MpueaT baHK (YkpaiHa)
1. 3aranbHe
1.1. 3arasbHi NONOXXEHHSA

MNpeambyna

Pepakuia YMoB Ta NpaBun HapaHHA OaHKIBCbKUX
nocnyr 4YvHHa 3 01.02.2023

BaHk: akuioHepHe ToBapuCTBO kKOMepUiliHuiA 6aHK "lMpuBaTbaHk", JliueH3ia HauioHanbHOro 6aHky YkpaiHm Ne 22
Big 05.10.2011, B ocobi lNonosu MpaeniHHA BaHky epxapga bbowa, skuid gie Ha nigctasi Hakasy, nponoHye
HEeOOMEXeHOMY KONy HpUaudHuX Ta gUisudHUX OcCib HagaHHA nocnyr Ha nigcrtasi YMoB Ta [NpaBun HagaHHA
6aHKIBCbKNX NMOCNYT.

YmoBu Ta [MpaBuna HapaHHA 6GaHkiBCbkMx nocnyr (gani — YmoBu Ta [MpaBuna a6o [oroeip) — AoOrosip
NpUeEOHaHHS, SIKWIA YKNaaaeTbCa B NOPSAKY, BCTAHOB/IEHOMY cTaTTeto 634 LIMBiNbHOrO kogekcy YkpaiHu, a came:
ny6niyHa ioro yactnHa BcTaHOBNEHa baHkom Ta po3MmilleHa B Mepexi IHTepHeT Ha cainTi https://privatbank.ua/
terms. Lleit [jorosip Moxe 6yTW yKnafeHWin nuwe WisxoM npuegHaHHs KnieHta go JloroBopy: mignucaHHA HUM
3asBK Npo NpuegHaHHA 40 BignoBigHOro nigposginy Jorosopy npo nocnyry(iHaMeigyasibHa YactuHa [orosopy
ab0 3asBa Npo npuegHaHHSA).

CTtpok aii JoroBopy 3a NOC/yrol 3a3HavyaeTbCs y BiANOBIAHOMY NiApo3aini YMos Ta MNpaBu, AkuiA perynoe
NopALOK HafaHHS Takoi NOCAYrK, SKLLO iHWWIA CTPOK He BKa3aHOo B 3asBi NPO NpUEAHAHHS.

YMoBu Ta MNpasuna MoxyTb 3MIHIOBATUCS B NOPSALKY, BU3HAYEHOMY 3aKOHOA4ABCTBOM ab0 LM [oroBopom. 3MiHu
B [JOroBip € UMHHMMW, SIKWO BOHW 3Ai/AICHEHI BIiANOBIAHO A0 MOMOXEHb LbOro JoroBopy abo BMMOr
3aKOHOJaBCTBA.

MonoxeHHs po3ainy "3arasbHi NOIOKEHHS" Lboro JoroBopy NOWMPHOKTL CBOK Ait0 Ha BCi A0Oro Nigpo3ainu, aKwo
iHWe He nepegbavyeHo ymoBamu Nigposainy.



1.1.1. TepMiHK Ta NOHATTSA

1.1.1.1. ABTeHTucpiKaLia - npoueaypa, Wo Aae 3MOry Hagasady nnaTikHUX NOCnyr yCTaHOBUTU Ta
nigTBEPANTM OCOBY KopucTyBada NAaTtbkKHUX NOcayr Ta/abo HaNeXHICTb KopucTyBady niaaTiKHUX
MOCNyr nNEeBHOr0 MJIATDKHOTO [HCTPYMEHTY, HasABHICTb Yy HbOro nNiAcTaB AN BUKOPUCTaHHSA
KOHKPETHOrO NAATHKHOIO IHCTPYMEHTY, Y TOMY YUC/II LWNAXOM NepPEBIPKN iHAMBIAYaIbHOT 06/IKOBOT
iHtbopMmau,il KopucTyBaya nnaTiKHUX NOCNYT.

1.1.1.2. AsBTOpM3auis — npoueaypa OTpUMaHHA [03BOJly Ha MpoBefAeHHA onepauii 3
BMKOPUCTaHHAM ENeKTPOHHOro niaTiXHOro 3acooy.

1.1.1.3. basa gaHux baHKy — nporpamHo-anaparHuii Komnnekc baHky, wo 3abe3nevye 34iNCHEHHS
KnieHToM onepauin 3a paxyHkamu/kapTkamu/Bknagamu i MIiCTUTb iHdpopmMauito npo KnieHTa,
AOCTaTHIO AN oro igeHTudikauil n asTeHTUikauii BignosigHo Ao Lorosopy.

1.1.1.4. baHKIBCbKMIA aBTOMAT camoobcnyropyBaHHsA (6aHkomaTr a6o ATM) — NnporpaMHO-TEXHIYHWI
KOMM/EKC, L0 HaJae MOX/IMBICTb BNACHUKY MNaTixXHOI KapTKu 34INCHNTM caMOO0bBC/TyroByBaHHs 3a
onepauisiMy 3 OTPMMAaHHS rPoLLEeN roTiBKOK, OTPUMaHHS iHhopMau,ii WoAo CTaHy CBOIX paxyHkiB, a
TakoX BMKOHATW iHLWI onepawii Bi4noBiAHO A0 (OYHKLIOHA/IbHUX MOX/TMBOCTEN LibOro KOMMIEKCY.

1.1.1.5. baHKiBCbKWIA A€Hb — BM3HAYEHWI KasleHA4apHOK AaTok MPOMDKOK vacy, NPOTSAromM sIKoro
BMKOHYIHOTbCA TEXHO/OrYHI onepauji, nos'a3aHi 3 MNpoBefeHHSAM MDKOAHKIBCbKUX €efIeKTPOHHUX
PO3paxyHKOBUX [AOKYMEHTIB Yepe3 CUCTeMy efNleKTPOHHMX nnatexis HauioHanbHoro 6aHky (gani -
CEM), 3a ymoBK, WO MIACYMKM PO3pPaxyHKiB 3a UMW [OKYMEHTamMu BigobpaxalwTbCa Ha
KOPECMNOHAEHTCbKMX paxyHKax 6aHkiB y HauioHasibHoOMy 6aHKy Ha Ty camy aary.

1.1.1.6. Be3KOHTaKTHWIA nnaTiX — iHiLilOBaHHS nepekasy KOWTiB 3 paxyHka nnaTHuka abo
BiANOBIAHOIO paxyHka baHKy 3 MeTow onnatv BapToCTi TOBapiB i MOCAYr LWIAXOM 6/IM3bKOro
nigHeceHHA abo [OTWKY NaTiKHOK KapTKo abo iHWWM naaTiXHUM 3acO060M [0 34MTYBasIbHOMO
nnaTiKHOro TepMiHasly 3aMiCTb NPOBEAEHHS HEK0 AJ15 3UNTYBaHHA abo BCTaBKU 1i B TepMiHaJT.

1.1.1.7. Be3KOHTaKTHUI NNaTKHUI iHTepdelic — nporpaMHMii NPOAYKT, WO A03BOMSIE NPOBECTU
KnieHTy TpaH3akuito B MNPUCTPOSX camMoobcnyroByBaHHS baHky 6e3  (pi3MyHOT NpUCYTHOCTI
EnekTpoHHOro naarhkHoro 3acoby (nnaTixXHOT KapTku).

1.1.1.8. BepudpikaLifi — BXXMBAETLCA Yy 3HAYEHHI, HaBeAeHOMY B 3aKOoHi YkpaiHu "Tpo 3anobiraHHA
Ta npoTtuaito neranisauii (BigMMBaHHIO) OOXOAIB, O4ePXaHUX 3/I04MHHMM LUJISIXOM, (PDiHAHCYBaHHIO
Tepopusmy Ta piHaHCyBaHHIO PO3NOBCIOAKEHHSA 30POi MacOBOro 3HULLLEHHS'".

1.1.1.9. 3aci6 gucTtaHuiiHoi KoMyHiKauii (a6o AucTaHuiiiHi kaHanm o6cnyroByBaHHsA/ abo BigpaneHi
KaHasim 06cC/yroByBaHHs) - 3acid KOMyHikaujii, L0 BUKOPUCTOBYETLCA Yy nNpoueci YyknagaHHS
MPaBOoYMHIB WOAO0 HaJaHHSA NAaTdKHMUX Nocnyr (y TOMY YAC/ ONS HaACWUIaHHA Ta OTPUMaHHA BCiX
HeooXigHUX ANA UbOro AOKYMEHTIB Ta BiAOMOCTEN) Ta/abo iHiLitoBaHHA NAaThkHMX onepauin 6e3
(oi3NYHOI MPUCYTHOCTI Hajasaya nMAATDKHUX TMOCAYr Ta KopucTyBada, a came: npuUcTpoi
camoob6cnyrosyBaHHs baHky, Cuctema Internet Banking “MpuBat24”/"TpuBat24 pns 6i3Hecy”, B
T.4. MObGinbHa Bepcis, Mobile Banking, KoHTakTHWIA LueHTp BaHky, LinogoboBa cnyx6a "KoHCbepX-
cepsic”, cepsicn "LigPay" Ta "Sendmoney"”, ATM, TCO, meceHmkepun Ta 6yab-sKi iHWI cuctemu
"KNIEHT - 6aHK", "KNiEHT - IHTepHeT - 6aHK", "TenedoHHWIA GaHKIHr", "MUTTEBA OE3KOHTaKTHa
onnata”, AKWO BbaHKOM HagaeTbCA TEXHiYHA MOX/IMBICTb AO/19 3A4INCHEHHA 3 X [A0NOMOroH
ANCTaHUINHOro 06¢NyroByBaHHs.



1.1.1.10. BnacHuK paxyHKy B 6aHKy (gasi - BnacHuk paxyHky) — ocoba, sika BifKpuBae paxyHOK Yy
6aHKy i Mae NpaBo PO3NOPAMKATUCS KOLITaMUN Ha HbOMY.

1.1.1.11. BHyTpiWHbO6GAHKIBCbKMI OonepauiinHnii AeHb — BIOKPUBAETLCSA Y BUXiHI Ta/abo CBATKOBI
[AHI ANA NpoBeAeHHS BCiX GaHKIBCbKMX onepadiii, KpiM onepadiii, 06MexeHnX TOProBok CECIE Ha
Ba/IIOTHOMY PWHKY 3a BasIlOTHO-OOMIHHMMW onepavisgmu, i 3a BUHATKOM niaTexiB Ha iHWi 6aHKu.
Mnatexi Ha iHWi 6aHKn 06po6NATLCA LISI0A060BO, anie BUKOHYHTLCA Yy NepLlunii pobounii aeHb
CUCTEMW eNIEKTPOHHUX niaTexis HBY.

1.1.1.12. Brpata nnaTtbKHOro iHCTPYMEHTY - HEMOX/IMBICTb 3LiACHEHHS KOpUCTyBayem KOHTPOJIHO
(BOMOAiHHA) 3a nNNaTiKHUM HCTPYMEHTOM, HenpaBOMipHE 3aBOJSIOAIHHA Ta/ab0 BUKOPUCTaHHS
NNaTKHOro IHCTPYMEHTY UM MOro PeKBi3nTiB Ta/abo iHAUBIAYyasibHOT 06/1IKOBOI iIHd)opMaLii

1.1.1.13. [depxaBHUIA peecTp OOTSHKEHb PYyXOMOro mMarHa (gani - [epxaBHWUi peecTp) — eanHa
Komn'toTepHa 6a3a AaHux NPo BUHUKHEHHS, 3MiHY, NMPUMMHEHHS OOTSXKEHb, a TaKOX NP0 3BEPHEHHS
CTATHEHHSA Ha NPeaMET 0OTSHKEHHS.

1.1.1.14. fJepxaTenb MnaTi>XKHOro iHCTpyMeHTYy (pani - depxaTtenb) - iznyHa ocoba,
fIKa Ha 3aKOHHWUX NigcTaBaX BUKOPUCTOBYE [MNaTi>dKHUW iIHCTPYMEHT 04 iHiUitoBaHHS
nnaTi>KHoI onepauii Ta/abo 3QiNCHEHHS IHWWX onepauin, BU3HAYEHUX OOrOBOPOM 3
eMiTEeHTOM

1.1.1.15. [AmncTaHujiiiHe 06CNYyroByBaHHS — KOMMAEKC iHPOPMAaUIMHUX MNOCNYr 3a pPaxyHKOM
KnieHTa Ta 34iNCHEHHSA NAaTiXKHMX onepauin 3a paxyHKOM Ha NiacTaBi AUCTaHUINHUX
po3nopsaaeHb KnieHTa i3 3acTocyBaHHAM 3acobiB AUCTaHUIMHOT KOMYHiKaUil.

1.1.1.16. fdosipeHa ocoba BnacHuka paxyHky (gani - JosipeHa ocoba) — pisanyHa ocoba, ska Ha
nigcTasi 4OBIPEHOCTI, 3aCBiA4YEHOT Y BCTAHOBMIEHOMY 3aKOHO4ABCTBOM MOPAAKY Ta Yy BUNaaKy emicii
[04aTKOBOro ENEKTPOHHOro naathkKHOro 3acoby Mae npaBo 3A4iNCHIOBATM onepavuii 3a paxyHKoMm
BnacHuka.

1.1.1.17. JoroBip cTpaxyBaHHA — Lie NMMCbMOBA yroa M CTpaxyBas/lbHUKOM i CTPaxoBMKOM, 3rigHO
3 AKOK CTpaxoBuK 6epe Ha cebe 3060B’A3aHHA Yy pasi HaCTaHHA CTPaxoBOro BUNAaAKy 34iACHUTK
CTpaxoBy BuUMNarty CcTpaxyBasilbHUKYy ab0 iHWIin 0cobi, BM3HAYeHin y [0roBopi CTpaxyBaHHA
CTpaxyBasIbHMKOM, Ha KOPUCTb AKOT YK/1aZeHOo AOroBip cTpaxyBaHHA (nogatv 4OMOMOry, BUKOHATH
Mocnyry TOWO), a CTpaxyBa/lbHUK 3000B’A3YETbCA ChnavyyBaTu CTPaxoBi NaTexi y BU3HAYeHI
CTPOKM Ta BMKOHYBATU IHLLI YMOBW 4,OTOBOpY.

1.1.1.18. EkBavpuHroBa ycTaHoBa (fani - eksailp) - Hajasay NNaTbKHUX MNOCNYr, AKUA Hajae
MOCNyry eKBapuHry nnatbkKHUX IHCTPYMEHTIB Ta Ma€ /liLeH3il0 Ha HaaHHSA Takoi NOoC/yru.

1.1.1.19. ENEeKTPOHHWIA NnaTiKHMIA 3acib - NAATDKHWIA IHCTPYMEHT, peasli3oBaHuin Ha 6yab-sIKomy
HOCIT, WO MICTUTb B €NeKTPOHHIN dhopMi AaHi, HEOOXiAHI AN iHILilOBaHHA NAaThkHOI onepauii Ta/
a60 34iiCHEHHS IHLWKX onepavuiii, BU3HA4YEeHUX 4OrOBOPOM 3 EMITEHTOM.

1.1.1.20. EnNexkTpoHHMIA Nignnuc — BXWBAETLCA Yy 3HAYEHHi, HaBeaeHoMy B 3akoHi Ykpainu "lpo
€NeKTPOHHI A0BipYi nocnyrn'.

1.1.1.21. EMITEHT nAaTbKHUX HCTPYMEHTIB (Aani - eMITEHT) - HagaBay NAaTiXHUX NOCAYr, SKWIA
Hagae nocayry emicii nnaTiXHUX IHCTPYMEHTIB Ta Ma€ NpaBo Ha HaZaHHSA Takoi Moc/yrun BiANOBIgHO
[0 3akoHa YkpaiHu “IMpo nnatikHi nocayrn”.



1.1.1.22. €Kb — €aunHa knieHTcbka 6a3a gaHnx AT Kb "TlpusatbaHk" npo gisnyHnx ta puanvHmnx
0cCib, cTBOpeHa Anda cuctemartmsauii iHpopmauii Npo HUX, B SKii 06po6NsTbLCS AaHi B UiNsX,
NOB'sI3aHNX 3 HaJaHHAM TakuM ocob6amM GaHKIBCbKMX MOCNYI, a TakoX A/151 3a6e3nevyeHHsi BeAeHHs/
36epexeHHss HeobXigHOI CTaTUCTMYHOI iHdpopMauii, 3abe3neyeHHA peanisauii rocnogapcbkux
BIAHOCWH, aAMIHICTPaTUBHO-NPaABOBNX, MNOAATKOBUX, (PIHAHCOBMX Ta IHWWX BIGHOCUH AN
AOTPUMaHHA BUMOI YMHHOIO 3aKOHO4ABCTBA, BHYTPIWHIX npaBwun i npouenyp baHky nig vac
yKnagaHHs, peecTpauii, BUKOHAHHA Ta CYyNpOBOMKEHHS [0roBOpPIB NP0 3A4iIMCHEHHS GaHKIBCbKUX
onepaujii, ans iHpopMyBaHHA NPO NPOAYKTX Ta nocnyru baHky, NpoBeAeHHS ONUTYBaHHS LWOA0
SIKOCTi 06CyroByBaHHs, 3'iCyBaHHA NOTPe6, AYMOK i MipKyBaHb, 3abe3nevyeHHs 4isi/IbHOCTi 6aHKy,
3axucTy Ta peasnisauii noro npas Ta iHTepeciB Ta/abo HeobXigHMX ANA 3a6e3nevyeHHs BUKOHAHHSA
B3ATMX Ha cebe 3000B'A3aHb.

1.1.1.23. 3aboproBaHiCTb — rpoLLOBi 3000B'A3aHHA KnieHTa nepes baHkOM 3a AOroBOpPOM, CTPOK
onnaty 3a SKMMU HacTaB, abo Cyma KOLUTIB 3a TakMMy rpoLLOBUMU 30060B'A3aHHAMMN.

1.1.1.24. 3abopoHeHi onepadii — onepadu,ii Ta/abo aii:

1) nos’A3aHi 3 nNpoBefAeHHSAM onepauii 3 abo Ha KOPUCTb OCi6, NOB’A3aHMX i3 NPOBaAXEHHSM
TEPOPUCTUYHOT LiANbHOCTI ab0 CTOCOBHO SKMX 3aCTOCOBaHi MiKHapPOAHI CaHKUjii BiANOBIAHO A0
piLleHb YNMOBHOBaXEHWX MIXXHAPOAHMX OpraHiB Ta OKpEMUX Aepan

2) 3a60pOHEHI/0OMEXEHI 3rifAHO 3 CaHKLIAMM YKpaiHn Ha nigcTasi 3akoHy YkpaiHu "IMpo caHkuii™;

3) npsaMo abo onocepenkoBaHO MOB’A3aHi i3 BUAaMW Lisi/IbHOCTI, 3a60pOoHEeHMMU/0BMEXEHMN
Bi4NOBIAHO A0 pilleHb YNOBHOBaXXEHUX MDKHAPOAHMX OpraHiB Ta OKpemMux gepxas (3okpema, Paan
Be3nekn OOH Ta ii komiTeTiB, €C, CLUA TOWO), KpaiHaMn Ta TepuTopiaMu, chiBnpays 3 SKMMN
3ab0opoHeHa BianoBigHO A0 CaHKUiiHOT NOMITUKN baHky;

4) MalTb Ha MeTi, CnpuAlTb abo MOXYTb CNPUATU YHUKHEHHIO OOMeXeHb YCTaHOBNEeHUX
CaHKLUisIMK; NOPYLUYHOTb, CPUSAOTL abo MOXYTb CNPUATU MOPYLUEHHIO OOMEXeHb YCTaHOBEHUX
CaHKUisiMW, MaloTb 03HaKM Nigo3pinoi AissIbHOCTI.

CaHkuiiHy nonitmky baHKy po3MmilleHO Ha odoiuiiiHoMy caiTi BaHky 3a nocunaHHsam [onoBHa
cTopiHka baHky/ po3gin "IHwe"/ MpobaHk/ KomnnaeHc i (DiHAHCOBWUIA MOHITOPWHI, A0BIAKOBO
nocunaHHa _https://privatbank.ua/compliance#gads-18109

1.1.1.25. 3acTtaBa — ue crnoci6 3abe3neyeHHs 3060B'A3aHb, SKLWO iHLWEe He BCTaHOB/IEHO 3aKOHOM.
B cuny 3actaBu kpegutop (3acTtaBogepxaTesib) Mae MpaBO B pas3i HEBUMKOHAHHSA OGOPXHUKOM
(3acTtaBogaBLEeM) 3abe3neyeHoro 3acTaBol 3000B'A3aHHA ofepxaTu 3a[0BOJIEHHA 3 BapTOCTI
3acTaB/IEHOro MaliHa nepeBaXHO nepep, iHWnuMK Kpegutopamu.

1.1.1.26. 3adBka Ha nNoBepHeHHS KowTiB Yepe3 POS TepmiHan — 3asaBKa Big, Toprosus B baHk Ha
NOBEPHEHHS KOLUTIB Ha paxyHOK KnieHTa no TpaH3akuil, opopmsieHa yepe3 POS TtepmiHan. Kowtn
no 3asBLi Ha NOBEPHEHHSA NepepaxoByTLCA BUK/IKOYHO NIC/IA OTPUMAaHHSA KOLWTIB Big, Toprosus.

1.1.1.27. 3BiTHWIA nepiog (Micsaub) — nepiog, WO nepeaye AaTi BUKOHaHHA KrieHTomM 60proBux
30608B'A3aHb Nepep baHkoMm.

1.1.1.28. lgeHTudikauis ocobu — 3axoan, WO BXMBAKTbLCA Cy6’EKTOM NEpBUHHOrO (RiHAHCOBOIO
MOHITOPUHTY, LWOAO BCTAHOB/IEHHS OCOOU LUISXOM OTPUMAHHSA i igeHTUiKayiitHux gaHnx.


https://privatbank.ua/compliance#gads-18109
https://privatbank.ua/compliance#gads-18109

1.1.1.29. IMNpuyHTEp — NPUCTPIN, NPU3HAYEHUI AN NEePEHECEHHS PefbeIHUX PEKBI3UTIB NAATIXKHOI
KapTkn Ha cnin gns ¢opMyBaHHS [OKYMEHTa 3a oOnepaujieto i3 3aCTOCYBaHHSIM €NEeKTPOHHUX
nnaThkHMX 3acobiB.

1.1.1.30. Kaptka gna sunnar — pi3HOBUA OaHKIBCLKOT MIATDKHOT KapTKW, ornepalii 3a KO
NpoBOAATLCS 3riAgHO YMOB Ae6eTOoBOI NiaTikHOI cxeMu, sika nepegbdavae 3A4iNCHEHHA NNaTKHUX
onepaui 3 BMKOPUCTAHHAM €NeKTPOHHOro NaTiKHOro 3acoby B Mexax 3asMLIKy KOLWTIB, Lo
06/1iKOBYIOTLCS HA PaxyHKY.

1.1.1.31. KeanichikoBaHWA €NEeKTPOHHUIA NigNNUC — YAOCKOHA/IEHWUI €NEeKTPOHHUIA Miagnuc, AKWi
CTBOPIOETLCA 3 BMKOPUCTaAHHAM 3aco0y KBasnihikoBaHOro efieKTPOHHOro nignucy i 6asyeTbca Ha
KBasi(pikoBaHOMY cepTudpikari BigKpUTOro Knrua.

1.1.1.32. KaneHgapHuii AeHb — ByAb-SKNI feHb TWXHS, MICALUS, POKY.

1.1.1.33. KopuctyBau (gani — KopuctyBady abo KnieHT) — (pisnyHa ocoba, Ccy6'ekT
rocnogaploBaHHs, Crnoxueay OaHKIBCbKMX MOCAYI, KOPUCTYBay MAaTKHUX nocnyr badky, sKuii
KopucTyeTbcs/ofaepXye 6aHKIBCbKi MOCNYrM Ha yMOBax, BU3HAYeHUX YMOBaMu Ta npasuiamu (gani
3a TekCToM K/ieHT Moxe BuUCTynatM $K MO3UYasibHUK, 3acTaBHUK, inoTekoAaselpb, iHLWWIA
KOHTpareHT). KrsieHToM MoXe O6yTn, B TOMY 4uUCAi, HEpe3uAEHT, SAKWO 3akOHOA4AaBCTBOM Ta
BHYTPILWHIMM fOKyMeHTaMy BaHky nepefbavyeHo HaZlaHHA BigNoBiAHWUX MOCNYT HEPE3UAEHTY.

1.1.1.34. Kniwe — nnactnHa 3 HOMEPOM, AKUA HadaeTbCsl BaHKOM, BCTAHOB/KOETLCS B IMNPUHTEP |
IAeHTUADIKYE MicLe 06CcnyroByBaHHA [epxartesnis [N1aTiKHUX KapTOK.

1.1.1.35. KoHTponbHa IHopMmauia KnieHta — OykBeHa abo uudppoBa iHopmauia, ska
3a3HavyaeTbCcA KnieHToM y 3asBi Ha HaZaHHA Noc/yrn abo B IHLWOMY JOKYMEHTI, Ta PeeCTPYETbCA Y
6asi gaHuMx baHKy | BUKOPUCTOBYETLCA OJ/11 BCTAHOBAEHHA (NiATBEPAXKEHHS) BiANOBIAHOCTI 0CO6U
KnieHTa 6e3 Moro NPUCYTHOCTI OTPUMaHUM igeHTUdiKauiiHiM AaHuM nig, 4Yac 3BEepHEHHS [0
KoHTakTHOro ueHTpy baHky, uinogo6oBoi cry>kén "KoHCbEpPX-cepBic”.

1.1.1.36. KpeguT (KpeauTHa niHis, KpeguTHWA AiMIT) — po3Mip KOWTIB, WO HagakwTbCcs BaHkom
KnieHTy Ha cTpok, 06yMOBfeHwi4 y [1l0roBopi, Ha ymoBax njaTHOCTI Ta 3BOPOTHOCTI.

1.1.1.37. KpeguTHa KapTka — pi3HoBWUA 6aHKIBCbKOI NIaTDKHOI KapTky, onepalil 3a SKoK
NPoBOAATLCA 3riAHO YMOB KpeguTHOT NNaTbkHOI CXemu, sika nepefbdadvae 34iNCHEHHSA NNaTiKHUX
onepawii 3 BUKOPUCTaAHHSAM €/IeKTPOHHOrO NAaThkKHOro 3acoby 3a paxyHOK KOLWITIB, HagaHuXx
6aHKOM Yy KpeauT abo B Mexax KpeaAuTHOT MiHil.

1.1.1.38. JlimiT aBTOpM3aUili — MakcumMasibHa Ccyma TpaH3akuil, AKy MOXHa npoBectn 6e3
aBTopu3au,il.

1.1.1.39. NliMiT pU3nKoBMX TpaH3akuii (NiMiT Bepuduikauii) — MakcMmanibHa cyma TpaH3akuii, siKy
MOXHa NpoBecTn 6e3 Bepudikauii.

1.1.1.40. He3HwkKyBaHWA 3a/MLOK 3@ MOTOYHUM pPaxyHKOM — TOrO4XeHU CTopoHaMu 3a
[l0rOBOPOM PO3Mip TPOLLIOBUX KOLUTIB, PO3PaxyHKOBI orepauii 3a AKAMW He 34INCHIoITLCA Ha
TepMiH 06YMOB/IEHWIA AOTOBOPOM.

1.1.1.41. HecaHKuUioHOBaHU oBepapaddT — Ue nepeBuUEHHS CyMW onepawuii, 3AiACHeHoT 3a
paxyHKOM, HajJ CyMOK BCTaAHOB/IEHOINO KPeauTHOro niMiTy, WO O06YyMOBAEHWIA [AOrOBOPOM MiX



BaHkoM Ta KnieHTOM, a SKLWO TAaKoro BCTAHOB/IEHOTO KPeAWUTHOro MiMiTy HEMaE — Haf, 3a/ILLIKOM
B/IACHMX KOLLTIB KNi€eHTa Ha paxyHkKy, i He € NPOrHO30BaHNM 3@ PO3MiIPOM Ta YaCOM BUHUKHEHHS.

1.1.1.42. OBepapadT — KOPOTKOCTPOKOBUIA KpeauT, aknii baHk Hapae KrieHTy y pasi, akwo cyma
onepaL,jii nepeBuULLYE CyMYy 3a/IULLKY KOLUTIB Ha MOro paxyHKy, B pO3Mipi NIMITY KpeauTyBaHHS.

1.1.1.43. OnepauiiHiii AeHb - OeHb, NPOTSArOM SIKOr0 Hagasad NAaThKHWX NOCNYr nnaTHWKa abo
Hajasau nnaaTikHUX NOCNyr oTpumyBaya, 3a/ly4eHnin 00 BUKOHAHHA NAaThKHOT onepauii, 34iCHI0E
CBOIO AiSi/IbHICTb, HEOOXIAHY AN BUKOHAHHS NaTiKHUX onepavii.

1.1.1.44. OtpumyBay - ocoba, Ha paxyHOK SIKOi 3apax0BYETbCA CyMa N/aTiXHOI onepauii abo fAka
OTPMMYE CyMY NaTiXXHOI onepauii B roTiBKOBIili oopMi.

1.1.1.45. OdoidiiHnin calT baHky — odpiuiiHo 3apeecTpoBaHuii 3a AT Kb "lMpuBatbaHK" canT y
Mepexi [HTepHeT, www.privatbank.ua.

1.1.1.46. MNMepekas kowTiB (gani - MNMepekas) — pyx NeBHOI CyMU KOLUTIB 3 METOH0 1 3apaxyBaHHA Ha
paxyHOK oTpumyBa4va abo Bugadi momy y rotiBkoBii oopMi. IHiLiaTop Ta oTpMMyBay MOXyTb ByTu
OAHIELO | TIEH X 0COO6OL0.

1.1.1.47. Nigpo3ainn baHKy — nigpo3ainv, wo o6cnyroBytoTb KiieHTiB: onepauiiHe ynpasniHHSA
BaHky, onepauiiiHi ynpaBniHHA/BIigAINM/CEKTOPU Ta BHYTPILLIHI CTPYKTYPHI Nigpo3ginn dinin baHky
(mopatkoBi odpick, onepauiiHi Kacu Nno3a KacoBMM BY3/10M, onepadiiiHi odguicn).

1.1.1.48. MMinbroBuin nepion kpeautyBaHHA (Grace period) — BCTaHOBNeHWi baHkom nepiog 3
MOMEHTY BUHWKHEHHSA 3ab0proBaHoCTi 3a Kpeautom, NPoTSAroM SKOro BifCOTKM 3@ KOPUCTYBaHHSA
Kpeamtom HapaxoByTbCA 3a MiSiblOBOK CTaBKOO.

1.1.1.49. NepcoHanbHwuii ineHTUikauiiHnii Homep (aani — MIH a6o PIN) — Habip yndp abo 6ykB i
undop, BiAOMUIA NWLLIE KOPUCTyBady e€eNeKTPOHHOro naTiKHOro 3acoby i NoTpidHWMA Ans ioro
iAeHTdoikauil Ta aBTeHTUiIKayii nig Yac 34iMCHEHHA onepauiil i3 BUKOPUCTAHHAM €/1eKTPOHHOIO
naaThkKHOro 3acoby.

1.1.1.50. MNnatikHa KapTKa - eNeKTPOHHWUI NNaTiKHMIA 3acib y BUrNAA4i N1acTUKOBOI UM IHLLIOTO BUAY
KapTKW.

1.1.1.51. MNnaTixxHa cuctema - cucteMa A1 BUKOHaAHHA NAaThkHUX onepawiii i3 hopmanibHMMn Ta
CTaHAapTU30BaHMMK AOMOB/IEHOCTAMMU i 3ara/ibHUMK NpaBunamMu WOoAO0 NPOLECUHTY, KAIPUHTY Ta/
ab0 BMKOHaHHS PO3paxyHKIB MiX y4aCcHUKamMK NIaThkKHOT CUCTEMN.

1.1.1.52.1.BipTyasibH1 NAaTiXKHUA TepMiHan - nporpamHe 3abe3ne4vyeHHs, WO [aE€
3MOry 34INCHIOBATWM MAaTiXKHI Ta iHWI onepauil 3 BUKOPUCTAHHAM pPeKBi3UTIB
eNIeKTPOHHUX NaTiXXHUX 3acobiB y Mepexi IHTepHeT

1.1.1.52.2. ®i34HUN NNATDKHUW TepMiHan - eNeKTPOHHUW NpPOorpaMHO-TEXHIYHUN
MNPUCTPIN, WO OA€ 3MOry 34iNCHIOBATU MAATIKHI Ta iHWI onepauil 3 BUKOPUCTaHHAM
NNaTiXKHUX IHCTPYMEHTIB Ta/abo ix pekBi3uTiB.

1.1.1.53. [TOTOYHMIN PaxXyHOK - paxXyHOK (yKJito4alo4m paxyHoK i3 cneuiasibHUM pPeXXNUMOM
BUKOPUCTaHHA), WO BigKpuBa€EeTbCA baHkoM KnieHTy pnnsa 36epiraHHAa KowTiB i
BUKOHAHHA MJaTDKHUX onepauin BiANOBIiAHO [0 YMOB [4O0roBopy Ta BUMOr
3aKoHOOaBCTBa YKpaiHu



1.1.1.54. MNpepactaBHUK — 0c00a, sika Ha 3aKOHHUX NigcTaBax Ma€e NpaBo BYNHATY NEBHI AiT Bif, IMEHI
KnieHTa.

1.1.1.55. TpeteHsia KnieHta 3a kaptkoio AT KB "lNMPUBATBAHK" — iHaHcOoBa npeTteHsiA
Oepxartena kaptkm AT Kb "TIPMBATBAHK" 3a lNMnatbkHOI KapTKOK Ha MOBEPHEHHA nnatexy 3i
30iiCHEHHOI TpaH3akLii. BuctaBnseTbca y pasi BigMoBKu [lepxarens KapTku Big, CnMcaHHA 3 1A0ro
KapTKOBOro paxyHKa, sike BCTaHOB/IETLCA [lepaTenem nicns ogep)kaHHA HUM BUMUCKN 3 BaHky.

1.1.1.56. MpuegHaHHA KnieHTa Ao YmoB Ta lMpaBun HagaHHs 6aHKiBCbKUX NOCAYr — MNpUESHAaHHSA
KnieHta Ha nigcTasi cT. 634 LiMBINbHOrO KoAgekcy YkpaiHu Ao 3anpornoHoBaHoro baHkom [orosopy
B LINIOMY WNAXOM MignucaHHa BignoBigHOI 3asBu Npo npueaHaHHA (iHAMBIAYaIbHOT YaCTUHMN
[10roBOpYy), Aka pasomMm 3 Ymosamu Ta lNpasunamm HagaHHsa 6aHKiBCbKMX nocnyr (ny6nivyHa yactuHa
[10roBOpY) CTaHOBNATb AOroBip 6aHKIBCbKOro 06C/1yroByBaHHS.

1.1.1.57. TInaTi>KHUA NPUCTPIN - TexHiYHMM npucTpin (baHKIBCbKU aBTOMaT,
NNATIKHUM  TepMiHan, nNporpaMHO-TEXHIYHUA  KOMMJNEKC CamMoobCnyroByBaHHS,
nporpamMHo-anapaTHe cepegosule MobinbHoro TenedoHy, iHWNA NPUCTPIA), WO AaE
3mory KopucTyBauyy iHiLitoBaTn naaTiXKHY onepalito, a TakoXX BUKOHATW iHLWI onepauii
3riAHO 3 PYHKLIOHANBHUMN MOXKJINBOCTSMUN LbOIr0 MPUCTPOIO.

1.1.1.58. MNpocTpoyeHnii KpeauT — KPeanUTHI KoWTK, SKi 6ynun HagaHi KnieHty i He 6ynn noBepHyTi
BaHky B TepMmiH, nepeabavyeHnin loroBOpoM.

1.1.1.59. Pu3unKoBI onepavuii — onepavu,ii 3a nnaTixxHO KapTKow KnieHTa, LWo BU3HaYarTbLCAa baHkoMm
3a KpuTepiaMu, BCTAHOBMEHUM YMHHUM 3aKOHOAABCTBOM, Ta/abo nnaTtbkKHUMKU CcUcTeMamu,
BMXO4AYM 3 MMOBIPHOCTI MOX/IMBOIO LaxpalicTea Ta/abo nopyLleHHA YUHHOro 3aKOHO4aBCTBA.

1.1.1.60. MnaTi>XHa IHCTPYKLIA - PpO3NOpsAmdXXeHHS iHiuiaTopa Hagasady nMaaTi>dKHUX
NOCNYr WOA0 BUKOHAHHSA NAATiXKHOI onepauil

1.1.1.61. Cuctema Internet Banking MNpusatr24 (pauni - “Cuctema "Tpusar24”(ana gisnyHMx ocio)
abo “Cuctema "MMpuBar24 ansa 6GisHecy™ (ANA OPUANMYHUX OCI6)) - cucTtema AUCTaHLiAHOrO
o6cnyrosyBaHHA KnieHTiB, B T.4. Il MOGINIbHa BEpPCIS.

1.1.1.62. Cnin — nanepoBuii LOKYMEHT, WO NIATBEPAKYE 3AINCHEHHA onepavuii 3 BUKOPUCTAHHAM
NAATDHKHOT KapTKK | MICTUTbL Habip AaHUX Npo L0 onepawiio Ta PeKkBI3UTU MAATKHOT KapTKu.

1.1.1.63. Ctikep PayPass - kapTka-CTikep MUTTEBOro BUWIMYCKY, fKa € A0AATKOBOK [0 OCHOBHOT
kapTkn KrieHTa, 3a JONOMOrot Akoi KnieHT Moxe 34iicHioBaTy njartexi 3 NoToO4YHOro paxyHka 6es
BBefeHHs lNIH-koay i opyKyBaHHA Yeka 3a YMOBMU, WO cyma onepaujii He nepesuiye 100 rpuBeHsb,
a 3arasibHuii feHHWUIA NimiT onepadii He nepesuLLye 500 rpMBeHb.

1.1.1.64. CTON-CNMCOK — nepenik efeKTPOHHUX NNaTiKHUX 3acobiB, CKNafgeHuin 3a NeBHUMU iX
pekBi3uTaMu, 3a AKMMKN 3yNMHEHO NPOBEAEHHA onepavuii. 3asiexHOo Bifg npaBua NaaTixXHOI cucTeMu
CTON-CMNNCOK MOXe ByTu eNneKTpoHHUM Ta/abo naneposum.

1.1.1.65. Tapuchm — cuctema CTaBOK onnatyv 3a nocnayrm baHky, sika € HeBi4'€EMHOK YacTMHOK
[oroBopy. MNepenik Ta po3mip Tapuis MoXe 3MIHIOBATUCA | AONOBHIOBATUCS, L0 Y3ro4KYyETbCA 3
KnieHToM B nopsaakKy Ta Ha yMOBaX, BU3HAYE€HUX 3aKOHOA4ABCTBOM Ta LM [JOroBOpPOM.

1.1.1.66. ToproBeupb - CyO’eKT rocrnogaptoBaHHa (opyauyHa ocoba abo duisvyHa ocoba, fka
30JAICHIOE NIANPUEMHULBLKY LOiS/IbHICTb, HE3anexHy NpodeciiiHy AisNbHICTb), AKMIA BiANOBIAHO A0



[IOrOBOpPY 3 BIAMOBIAHMM HagaBavyeM MAaTiKHUX Mocnyr (eksapom abo iHWWM) npuiimae Ao
00CNyroByBaHHA NaTiXkHI IHCTPYMEHTU AN 3A4IMCHEHHA onnaTty BapTOCTi TOBapiB 4M MOCHYT,
BKJ/IHOMAtOUM NOC/YTM 3 BUAadi KOLWTIB Y rOTiBKOBIN hOpMi.

1.1.1.67. TpaH3UTHWUA paxyHOK — paxyHOK, BIOKPUTUIA BaHKOM No3vyasibHUKY A5 3apaxyBaHHS
KOLUTIB, CNPsIMOBaHMX Ha noralleHHA 3aboproBaHOCTI No3uyasibHUKa nepes baHkom 3a HagaHum
KpeguToMm, BiiCOTKaMu, BUHArOpoAoHo i iHWMMK nnarexamu, nepegdadvyeHMmy 1oroBopom.

1.1.1.68.KpeonToBnin nepekas - naaTi>KHa onepauis 3 paxyHKy rnJjaTHUKa Ha nigcrasi
NAATIKHOI IHCTPYKUIl, HagaHoi naaTHMKOM abo HapaBaveM MOCAyr 3 iHiWilOBaHHSA
NAaTKHUX onepauin, 3a YMOBW OTPUMAHHS 3rogun nJaTHUKa Ha BUKOHAHHSA NNATIXKHOI
onepauil, HagaHol HagaBa4y NNATKHUX NOCAYr NAaTHUKA.

1.1.1.69. [eb6eToBUin nepekas - nnatikHa ornepauis, WO 34IACHIOETLCA 3 paxyHKy MaartHuKa Ha
nigctasi HafaHOi OTpMMyBayeM MIAaTKHOI IHCTPYKLiT, 382 YMOBM OTPUMAHHA 3roAu naartHuka Ha
BMKOHAHHA NNaTiKHOT onepauii, HagaHol HUM OTpuMyBayy, Hagasady nAaTPKHUX NOCayr
oTpymyBadya abo niatHuka, abo Ha niacTasi NAaTHKHOI IHCTPYKLUIT CcTAryBada 6e3 oTpuMaHHA 3rogm
nnaTHuKa.

1.1.1.70. Y4yacHVK nnatbkHOT CucTemMu - lopuanyHa ocoba, fAiKka Ha nigcrasi 4OroBOpPY Mpo yyacTb Y
NAaThkHI cucTeMi Halae kopucTyBayam NocsyrM 3 BUKOHaHHA NaaTbkHUX onepawiii 3a f,0noMororo
L€l cMcTeMu Ta BiANOBIAHO 40 3aKOHOAABCTBa Mae NpaBo HagaBaTw Taki Nocnyru.

1.1.1.71. ®iHaHcOoBUA HOoMmep TenedpoHy KnieHTa — uUe Homep MOOGINLHOIO TenedoHy, KWK
3a3HavyeHuin i niaTeepmxeHnin KrieHToM sK HOmep TenedoHy, 3a [0NOMOro SKOro MOXYTb
npoBoANTUCL doiHaHCOoBI onepauii. MigTBepoKyeTbcsa KrieHTOM nig vac aktuBauii NpoaykTy 3a
ponomoroto POS-tepmiHany y BiggineHHi baHky, B 6aHkomarti, TepMiHani camoo6C/yroByBaHHs 3
nigTeepmxkerHHam MNIH-koay kaptkn i CMC-naponem, a 1akox B Cuctemi “Mpusar24” (y pasi 3MiHU
NoriHa KopucTysauya).

1.1.1.72. Yexk TepMiHana — nanepoBuii AOKYMEHT, WO NiATBEPAXXYE 3AiACHEHHA onepauii 3
BUKOPUCTaHHAM [NaTbkHOI KapTKU Ha TepMiHani Ta MICTUTb Habip AaHuMX NpPo L onepauito i
PEKBI3UTY NIATIXKHOI KApPTKW.

1.1.1.73. Ynnosa kapTtka (kapTka 3 ynnom) — NnarikHa kapTka 3 iHTerpoBaHMM 4urnom, Lo nepesae
iHbopmaL,ito NPo KapTKy B TepMiHaUl. € a/lbTEpPHATMBOK KapTLi 3 MarHiTHOK CMYTOH0.

1.1.1.74. BIN — nepuwli 6 umcp KapTK1, BU3HAYEHI NIaTiKHOK CUCTEMOLO.

1.1.1.75. CHARGEBACK — dhiHaHCcOBa npeTeHsist 6aHKy-eMiTeHTa 6aHKy-eKkBaepy Ha MNOBEpPHEHHS
nnatexy 3a MNPOBEAEHOK TpaH3akLUielo B MOPAAKY BU3HAYEHOMY MDKHAPOAHUMU MAATDHKHUMMN
cucTeMamu Ta BHYTPILUHbO6AHKIBCLKOK AOKYMEHTALEL.

1.1.1.75. MOTO-onepaujsi — onepadjisi onsatu ToBapis/nocnyr tesnietpoHoM, NOLWTO abo B Mepexi
IHTepHeT 6e3 BuKopucTaHHA "TexHonorii 6e3nekn 3-D Secure” (Verified By Visa abo MasterCard
SecureCode).

1.1.1.76. PIN pad — cneuianbHa knaBsiatypa, SIKOlO MoXxe O6yTu obnagHaHuii TepMmiHan, Lo
[103BOJISIE CNPOCTUTY NpoLeaypy BepudikaLii, BUKIOUMBLUM A3BIHOK A0 LEeHTPY aBTopum3adi.

1.1.1.78. Cuctema ‘“LigPay” - ue nnaTikHui cepBiC BbaHKy, NpuU3Ha4YeHWin A5 CApOLEHHS
NPOBeAEHHA PO3paxyHKiB MK pisMyHMMK ocobamu, puandHUMKM ocobamu Ta / abo di3nYHMMNK



ocobamu - nignpuemMusMmmn B Mepexi IHTepHeT 3a AONOMOroK NepcoHaslbHUX KoMM'loTepiB Ta /abo
IHWKMX MOBINTbHUX MNPUCTPOIB.

1.1.1.79. Sendmoney — cepsic baHky a9 34iicCHeHHS nepekasiB KNieHTiB B Mepexi IHTepHeT.
1.1.1.80. bOT - KOHTaKT B MOGisibHOMY aogarky "Telegram" nig imeHem "@PrivatBankBot".

1.1.1.81. SMS - Short Message Service (nocnyra KOpOTKMX MOBIAOM/IEHb) — OAWH I3 KaHaniB
AVNCTaHUINHOrO 06cnyroByBaHHA KnieHTa, WO [03BONSAE BiANpaBnsATM TEKCTOBI MOBILOM/IEHHA B
BaHK 3 po3nopsAmpKEHHAM 34INCHUTU Nepekas MK CBOIMM paxyHkamu 3a yMOBW, WO BiAnoBigHWN
HOMep MOO6isibHOro TenedoHy B cuctemMi baHky Bu3HauyeHo CTopoHamu K ®iHAHCOBMI HOMep
TenedoHy, a TakoX BUKOPUCTOBYETbCA BaHKOM [ON15 HanexHoro iHpopmyBaHHA KnieHTa npo
BHECEHHS 3MiH [0 [loroBopy, po3ipBaHHA [oroBopy (3akpuUTTa paxyHKy), akTuBauilo A0AATKOBMX
nocnyr, aktyanisauii gaHux npo KAiEHTa, B TOMY YMCAI KOHTAKTHUX AaHWUX, IHPOPMYBaHHSA MNpPo
po3Mip 3a60proBaHoCTi 3a KpeauMToMm, iIHOpMYyBaHHA NPo 3AiicHeHi KnieHTom hiHaHcoBI onepadii
Ta pPyX KOLUTIB Ha MOro paxyHky, NnpoBefeHHA BaHKoM akLiii, NpoBeAeHHSA ONUTYBaHHS NPO SKICTb
06CNyroByBaHHsA, AUCTaHLUiiHe 06C/yroByBaHHs, OMOPMAIEHHSA NNATPKHUX [OOKYMEHTIB TOLWO,
HaZlaHHA pPekBi3UTIB KapTku/paxyHky KnieHTa, ki MicTATb: npi3Buwe, iM'As Ta no 6aTbKoBi,
iHAMBIAYa/IbHUI NOAATKOBUIA HOMEpP, HOMep paxyHky, IBAN paxyHKy, y TOMY 4YWCNi OTPUMaHHS
3rogn KnieHTa Ha BuLLe3asHayeHi gji).

1.1.1.82. IVR - oavH i3 KaHaniB AucTaHUiiHOro o6cnyroByBaHHA KrieHTa, WO [O03BOMSE
34jMiCHIOBaATN Nepekas MK paxyHKamu, BiAKpUTUMM B BaHky, 3a 40OMNOMOrold MoGiSIbHOro 3B'A3KY
LWNAXoM 3BepHeHHsA KrieHTa Ha Homep 3700 Ta ob6paHHA BIiAMOBIAHOI MOC/YTN Yy rO/I0COBOMY
MEHI0, a TaKOX BMKOPWUCTOBYETLCA BaHKOM A/151 HAUIEXHOro iHpopMyBaHHs KnieHTa Npo BHECEHHS
3MiH g0 JorosBopy, po3ipBaHHA [loroBopy (3akpuUTTA paxyHKy), akTMBauilo [0LATKOBMX MOC/YT,
aKkTyasiisauii gaHuX npo KAiEHTa, B TOMY YMUC/I KOHTAKTHUX AaHuX, IHPOPMYyBaHHA MpPO PO3Mip
3a60proBaHoOCTi 3a KpeguToM, iHhopMyBaHHS NPo 34jiicHeHi KnieHTom dpiHaHCcOoBI onepalii Ta pyx
KOWTIB Ha MOro paxyHKy, MNpoBefeHHs BbaHKOM akuiii, NpoBeAEeHHS OnUTyBaHHA NPO SKICTb
06CNyroByBaHHsA, AUCTaHLiiHe 006C/yroByBaHHs, OMOPMAIEHHSA NNATPKHUX [LOKYMEHTIB TOLWO,
HaZlaHHA pPekBIi3UTIB KapTku/paxyHky KnieHTa, ki MicTATb: npi3Buwe, iM'As Ta nNo 6aTbKoBi,
iHAMBIAYa/IbHUI NOAATKOBUI HOMEpP, HOMep paxyHky, IBAN paxyHKy, y TOMY 4uCNi OTPUMaHHS
3rogn KnieHTa Ha BuLLe3asHayeHi gii).

1.1.1.83. TpocTuiA €enekTPOoHHWUI nNigNnUCc - €enNeKTPOHHI AaHi, sk AoJarTbCa  NignucyBavyem
(KnieHToM) [0 iHWKUX eNeKTPOHHUX AaHnX abo NOoriYHO 3 HUMU NOB’A3YKOTLCH | BUKOPUCTOBYHOTLCSH
HAM AK MignuMc, KpiM KBaslithikoBaHOTO e/1eKTPOHHOro Mignucy, YAO0CKOHa/IEHOro eneKTPOHHOro
nignucy, eNnekTpoHHOro nignucy HauioHanbHOro 6aHky.

CTOpOHN BU3HaKTb [pOCTUM €MEeKTPOHHUM MigNMcoM Taki crnocobu nignucie KnieHta: OTP-
naponb, QR-kog, kHonkm "Mignuc”, "Mignucas”, "MigTBepaxyto”, "Os3HalioMmBcs" TOWO Y
nporpaMHMX Kommnsekcax, MOGifIbHUX pJogatkax abo Ha odiuiiHmx calitax baHky y mepexi
IHTepHeT, e KnieHTy HagaeTbCA TexHiYHa MOXMBICTb O3HAMOMWUTUCA 3 YMOBaMy HafaHHSA
BiANOBIAHOT NOCAyrKM Ta nignucarty BiANOBIAHWIA OO0rOBip, AaTW OOPYYEHHS baHKy Ha 34iACHEHHS
onepauji 3 nepekasy KowrTiB ToWo, abo AKWo iHTepdpelic BignosigHoro MK BaHky gae KnieHTy
3Mory 3po6uMTK OAHO3HAYHMIA BUCHOBOK NPO CYTb onepauii, AOPYYEHHS Ha 3A4INCHEHHA SKOT KnieHT
Hafae baHky LWWNAXoM nignMcaHHsa cnocobamu, Wo y3romkeHi CTopoHamu BuLLe.

1.1.1.84. FATCA (The Foreign Account Tax Compliance Act) - HopmaTMBHUIA akT MiHicTepcTBa
thiHaHciB CLUA (Department of Treasury) i lNogatkosoro ynpasniHHa CLUA (Internal Revenue
Service, IRS) ana npotugii yxvneHHwo Big cniaty nogatkis B CLUA. B ykpaiHCbKe 3aKOHOA4aBCTBO
Bumorn FATCA iMnnemMeHToBaHi yrogol MK Ypagom YkpaiHu T1a Ypagom CnonydeHux LUtariB



AMepUKN ANs NOMIMNWeEHHA BUKOHAHHA MOAATKOBUX MpaBw i 3aCTOCYBaHHA MOMIOXEHb 3akKOHY
CLUA “IMpo nogaTtkoBi BUMOrn A0 iHo3eMHUX paxyHkiB” (FATCA).

1.1.1.85. MNpemianbHuii KnieHT BaHky - ue KnieHT BbaHky, skuii npuadas oAvH 3 NpemiasibHUX
KapTKOBMX MNpoAyKTiB (MpeMianibHuX nakeTiB) baHky abo KnieHT BaHky, BigHeceHwuid [o rpynu
NpemMiaNibHUX K/IEHTIB  3a IHOUBIAya/IbHUM pilleHHAM bBaHKy Ha nigctaBi  3aTBepOpKeHUX
BHYTPILWHbOOAHKIBCbKUX [OKYMEHTIB 3 [04epXaHHAM BMMOI 3aKoHoAaBCTBa (€ npaBoM, a He
060B'A3KOM BaHky).

1.1.1.86. HeakTBHI paxyHKu - Lie BCi MOTOYHI paxyHkn KnieHTa-goi3anyHOl 0cobu (3a BUK/THOUYEHHAM
BKNaAHMUX (OEN03MTHUX) PpaxyHKiB), 3a SKMMW He 3AINCHIOBANIOCA >XOAHMX onepauin  (Kpim
[AOrOBIPHOTO CNMCaHHA Ta BUNIaTu NPOLEHTIB 3a BKNaAoM) NpoTdarom 12 micauis nocninb.

1.1.1.87. TpaH3akuis — onepavujis WoAo nepekasy KOWTIB 3 O4HOI0 paxyHka Ha iHLWWIA; iHiljiioBaHa
B/TACHMKOM KapTKM NOCNIAOBHICTbL NOBIAOM/IEHDb, AKI NepefalTb OAWH O4HOMY YYaCHUKU CUCTEMM
ANsi 06CNYroByBaHHA Jepxatensa KapTkM (34INCHEeHHA [OCTyny [0 paxyHKa 3 METOo oro
AebeTyBaHHA, KpeauTyBaHHA 4M  3'ACYBaHHA 1Oro CTaHy); yroga 3 LUiHHAMK nanepamu;
OyxranTepcbka NPoOBOAKA; YroAa, Aka CynpoBOMAKYETLCA B3AEMHUMM MOCTYMKaMW.

1.1.1.88. lMNnatixHa onepauis - 6yab-AKe BHECEHHA, nepekas abo 3HATTA KOLUTIB He3as1eXHO Bif
NPaBOBIAHOCUH MK NIaTHUKOM | OTPUMYyBa4eM, SAKi € NigCTaBoo AJ/18 LbOro

1.1.1.89. YHikanbHui igeHTupikatop - KoMOiHauia undp abo 3HakiB, WO HagaeTbcss KopuctyBayvy
BaHkoM Ta gae 3Mmory oAHO3Ha4yHO igeHTUikyBatn KopuctyBaya Ta/abo Moro paxyHok ans uinem
BMKOHAHHA NNaTKHOI onepawuii. YHika/lbHWiA igeHTUgikaTtop 3aCTOCOBYETbLCS Y BuNagkax Ta B
nopaAKy, BUSHAYEHUMM YMOBaMW BiANoBIgHOT NOCyru baHky.

1.1.1.90. IHamBeigyanbHa o6nikoBa iHdopmauis - iHAMBIAyanizoBaHWA Habip IHopmauii, wWo
HafaeTbca baHkom KopuctyBady abo WOro YnOBHOBaXKEHOMY MNPeACTaBHWKY ON1A  Uinen
aBTeHTUdiKaw,i

1.1.1.91. Brtpata iHAMBigyanbHOI 06MiKOBOT iHGOpMauii - HEMOX/IMBICTb BUKOPUCTaHHSA
KopuctyBauyem iHAMBIAyanbHOT 006MiKkOBOT iHopmalil, HenpaBOMipHE 3aBOJIOAIHHA Ta/abo
BMKOPUCTaHHA 4M 3arpo3a 3aBOJIOAIHHA Ta/abo BMKOPUCTaHHA iHWWMKU ocobamu iHAMBIAYaIbHOI
06niKoBOT iHGpopmaL,ii abo i KOMMNOHEHTIB.

1.1.1.92. Btparta nnathbkKHOro iHCTPYMEHTY - HEMOX/MBICTb 3AiINCHEHHA KopucTyBayem KOHTPO/IO
(BOMoAiHHA) 3a NNaTiKHUM HCTPYMEHTOM, HeNpaBOMipHE 3aBOJMIOAIHHA Ta/ab0 BUKOPUCTaHHS
MAaTKHOIO IHCTPYMEHTY UM MOro pekBi3nTiB Ta/abo iHAMBIAyanbHOT 06/1iKOBOI iHGhopmai.

1.1.1.93. [ocTpokoBe 4acTkoBe aboO MOBHE [MOBEPHEHHS KpeauTy - nepekas Toprosuem (abo
MnatibxHum doacunitatopom) baHKy KowTiB BHAcNiAoK noBepHeHHs KrieHTom ToBapy (BiAMOBM
KnieHTa Big OTpMMaHHSA NOCAyru).

1.1.1.94. MnaTixxHun gacunitatop (abo ArperaTtop) - Cy6'eKT rocnogapioBaHHSA, SKUN
He € yneHoM MIC, Ta KM Hafa€ nocepenHULbKi NOCAYrn, NOB'A3aHi 3 opraHilauin
MPUNMaHHSA MJaaTexiBs.

YCi iHWi TepMmiHW, He HaBefeHi B UbOMYy [lOroBopi, BXWBAKTLCA Y 3HA4YEHHi, BM3HAYEHOMY
3aKOHOAABCTBOM.



B pasi, AKWOo 3Ha4YeHHS TepMiHy, HaBefeHOoro B LbOMYy [OroBopi, 3MiHW/I0CA BHAC/IQOK 3MiH B
3aKoHOAAaBCTBI, CTOPOHU y3roAu/n, WO TEPMiH BXMBAETbCSA Y 3HAYEHHI, BU3HAYEHOMY
3aKOHO4ABCTBOM.



1.1.2. MNpaBa Ta 060B'A3kN KnieHTa
1.1.2.1. O60B'aA3ku KnieHTa:

1.1.2.1.1. KnieHT 3000B'A3aHNN Ha/IEXXHUM YMHOM BWKOHYBaTW 3000B'I3aHHSA, BU3HAYEHi LUM
po3ginoMm YMoB Ta lNpaBusi, Ta po3gisiom YmMoB Ta NMpaBun nNpo HagaHHSA BigNoBiAHOT NOcyrun, 40
AKOro KnieHT npuenHascsA WASXOM nignucaHHA 3asasn npo npuegHaHHS.

1.1.2.1.2. KnieHT 30608B'A3aHMIA BYaCHO 3AilCHIOBaTK onnarty 6aHKiBCbKMX MOCAYr BiAnoBiAHO A0
TapudiiB baHky, 3ai/icHIOBaTK noralleHHs 3aboproBaHOCTi y CTPOKM Ta B po3Mipax, BU3HAYEHUX
Jorosopom.

1.1.2.1.3. KnieHT 3060B’A3aHWIA:

- HagaBaTu Ha BUMory baHky Ta/abo 3 BNacHOI iHiLiaTUBK AOCTOBIPHI AOKYMeEHTH Ta/abo BigoMocCTi/
iHpopmauito, HeoOXiAHI O/1A 34INCHEHHS HanexHOoi nepeBipkn KnieHTa Ta iHWi [JOKyMeHTU Ta
BIJOMOCTI, nepenbayeHi 3aKOHOA4ABCTBOM YKpaiHW Ta BHYTPIWHIMWA OOKYyMeHTamu baHky ski
BUTPe6OoBYEe BaHK 3 METO BMKOHaHHSA BMMOI 3aKOHOAABCTBA Y cdiepi 3anobiraHHs Ta npoTugil
neranizauii (BigMMUBaHHIO) 40OX0AIB, OAEPXKAHUX 3NTOYNHHUM LLUNAXOM, (PiIHAHCYBaHHIO Tepopn3My Ta
(piHaHCYBaHHIO PO3NOBCIOMKEHHA 36p0T MacOBOro 3HULLEHHA (Jani - 3akoHOA4ABCTBO Yy cdoepi
3anobiraHHa Ta npoTtuaii) Ta po3giny 1.1.7 uboro [lorosopy;

- 3Oi/iCHIOBaTI NM1aHOBY akTyanisauito CBOIX AaHUX (OTPUMaHMX Ta iCHYKUMX OOKYMEHTIB, AaHMX Ta
iHtbopmauii npo KnieHTa) LWOAO0 HaNeXxHO! MnepeBipkKM Ta YTOYHEeHHS pfgaHux npo  Knienta/
no3ansiaHoBy akTyaslizaLito Bi4noBiAHO [0 BUMOT 3aKOHOAABCTBA Y cpepi 3anobiraHHa Ta npoTuaji
Ta po3giny 1.1.7 yboro Jorosopy.

1.1.2.1.4. KnieHT 3060B'A3aHUn Hagatu baHky iHGopMauito Ans 34iIACHEHHS KOHTaKTIB i3 HUM
LLIoA0 ByAb-sKOi nocnyrn baHky, nepeabayveHol um [oroBopom.

CTOpOHM y3roannu, Wo ANns 34iACHEHHS KOHTaKTIB i3 KnieHToM BaHK Mae npaBo BUKOPUCTOBYBaTU
Oyab-AKy iHopmauito, HagaHy KnieHTom BbaHky nig 4Yac npoXOo[KeHHs igeHTuduikauil Ta/abo
3a3HayeHy KnieHTom y 3asBi Nnpo npuegHaHHa go nocnyrn badky. Npu uboMy BaHk BUKOPUCTOBYE
O6yab-Ki KaHanu, ysromkeHi CtopoHamu y n. 1.1.3.2.1. uporo [oroBopy, Ta/abo KaHanu
IHOOpPMYBaHHS, Y3roMkKeHi ymoBamMu BigNoBiAHOT NOC/yrn baHky.

Y pasi 3MiHW KOHTaKTHUX AaHux KnieHta i 3a Oyab-akow BMMOrow baHky (B T.4. 3anuT, WO
AoBoanTbCA A0 KnieHTa yepe3 MeHi 6aHkoMartiB baHKy) KnieHT 3060B'si3aHWii akTyanidyBaTu CBOI
KOHTaKTHIi gaHi. OCHOBHMM 3ac0ob60M akTyani3auil KOHTaKTHUX AaHuX € creuiaslizoBaHe MEHH
6aHkomaris baHky.

1.1.2.1.5. B pa3i NOMUNIKOBOro 3apaxyBaHHS KOLUTIB Ha paxyHOK K/lieHTa, BUHUKHEHHA Oyab-AKNX
iHWKX 06CTaBWUH, AKI Npu3Benn 00 NOMWUIKOBOI BuAaadyi BaHkoM KnieHTOBI KOWTIB, B T.M., afie He
BUKOYHO, B ATM Towo, KnieHT 3060B'A3aHMii NOBEPHYTU Taki KOwWTK i gopyvyae baHky, B gary
BUAB/IEHHA BaHKOM TakuMx OOCTaBWH, 3M4INCHUTW CMUCAHHA rpollein 3 paxyHka KnieHTa B po3Mipi
MOMWIKOBO 3@paxoBaHUX (44 MOMWIKOBO BUAAHMX), B TOMY YMCAi 38 paxyHOK KPeoUTHOro NiMiTy
LUNAXOM OPOPMIIEHHA BIAMNOBIAHOI NNATPKHOI IHCTPYKUii. Mpn uboMy KnieHT ynoBHOBaxye baHk
nignucary Taky nnaTikHy iIHCTPYKLUitO Bif, iMeHi KnieHTa.

1.1.2.1.6. 3060B’A3aHHA NPO HEPO3rosIoLLEeHHSA iHpopMaLil 3 0OMeXeHUM AOCTYMNOM.



Y Bunagky, AKwo KnieHT BbaHKy npsMO uM onocepefkoBaHO OTpuMaB BigoOMOCTI (abo goctyn Ao
BigOMOCTel), WO BIAHOCATbLCA A0 iHhopmauil 3 0OMeXeHMM [OCTYynoM, 30Kpema O6aHKIBCbKY
TaEMHUUIO Ta iHhopmauito, oTpumaHy Big BaHKy y Oyab-kiin hopmi B npoueci yknageHHs uu
peanizauii yknageHux yrog, BKIKYaKUM 3MICT Takux yrog, BiH 3060B'A3aHMI He nowumproBaTn i He
nepegasat U0 iHopmauito TpeTiM ocobam (3a BMHATKOM BUMaAKiB, KOMU MNOLWIMPEHHA abo
nepegava Takol iHopMauii € 060B’siI3KOBUM ANA KnieHTa 3rigHO i3 3aKOHOA4AaBCTBOM abo Kos/n
KnieHTom 6yno oTpymaHo nonepeaHo NMCcbMOBY 3rody baHky Ha ue) Ta He BUKOPUCTOBYBATU Taky
iHbopMaLLit0 Ha CBOK KOPUCTb Y/ Ha KOPUCTb TPETIX OCI6.

KnieHT BaHKy 3000B’A3aHMIA BXWUTW 3axofiB LWOAO0 36epexeHHs iHdopmauii 3 o6MeXeHuM
[OCTYNOM, 3anobiraHH AOCTYyny A0 HOCIB iH(hopmaulil 3 06MeXeHUM AOCTYNnoM SIK 3i CTOPOHU
TpeTix ocib, Tak i npauiBHWKIB Ta/abo uneHiB ciM'i. Taka iHhopmauisa Moxe nepegaBaTucs
npauisHmkam KnieHta baHky nvwe y 06c¢cAsi, HeobXigHOMY AN BUKOHAHHS HUMUK CBOIX C/TYy>XXO0BUX
0060B’A3KIB ab0 BMKOHAHHA 3060B’A3aHb 3a BignosigHMMKM yrogamu. 1o HagaHHA Takol iHdoopmau,i
KnieHT noBigoMNsie npauiBHMKIB Npo Te, WO Us iHdopmauiss € HopMalielo 3 0bMexeHUM
AOCTYynoM | WO BIgNoBigHI NpauiBHMKM 3000B’'A3aHi  3abe3neuntn i 30epexeHicTb Ta
HEepPO3MOBCIOKEHHS.

30060B’s13aHHSA NPO HEPO3rosIoLEeHHs IHpopMaLii 3 0OMeXeHUM AOCTYNOM Ail0Tb NPOTATOM YCbOro
CTPOKY iCHyBaHHS [AOOrOBIPHWX BIAHOCUMH Ta MPOAOBXYHTb AIATU NPOTAroM 5 (M'ATK) HACTYMHUX
POKIB 3 pJdatn X MPUNVHEHHSA SAKWO OGiNbll TpUBa/IMn CTPOK He nepepdayvyeHuit YNHHUM
3aKOHO4ABCTBOM.

Y pasi nopyLlieHHs 3a3HavyeHnx 3060B'A3aHb KnieHT baHKy Hece BiAnoBigasbHICTb BiAMNOBIAHO A0
YMHHOIO 3aKOHOAABCTBA Ta BiALWKOA0BYE BaHKy BCi MOX/IMBI 30UTKK, 3aBAaHi Takum NOPYLUEHHSIM.

1.1.2.1.7. Ha nigctaBi HagaHux BaHKOM NigTBEpMKYOUNX [OKYMEHTIB KnieHT 3060B'A3aHui
BiALIKOAYBaTN BUTPATU/3OUTKN BaHKy, AKi BUHUKIN Y 3B’A3KY 3 HAZ@aHHAM Ol0pO KpeaUTHUX iCTOpIl
iHbopmauii npo KnieHta (baHk nosigomnsae KnieHTy Ha3By Ta agpecy 6topo, AKoMy nepeaaeTbes
iHpopmauis npo KnieHta). KnieHT 3060B’s13aHMIA BigwkogyBaTt BaHKy B NOBHOMY 0O6CS3i CyAOBi
BUTpaTK, 30Kpema, ane He BUK/YHO, BUTPATK 3i Crjiatu CyLoBOro 360py, BUTpPATW Ha HafaHHA
NpaBoBOi [OMOMOMY HPUANYHUX PipM, afBokKaTiB, iHWUX oci6 (y pasi 3a1ydyeHHs iX Ansd
npeacTaBHULTBA IHTepeciB baHKy), MOB’A3aHUX i3 pOo3rs4oM cynepedyok 3a uvm [loroBopom B
cygax yciX IHCTaHui, y T. 4. anensuiiHoi Ta KacauiiHOl, a TakOoX Ha BCiX nignpuemcTBax,
opraHisauisx ycix qoopm BMacHOCTI, B OpraHax Aep>aBHOI B/1iaaun Ta yrnpas/iiHHA. YCi nepepaxoBaHi
CYMW BiJLLKOAYBaHb BUMIAYYHOTLCA B TEPMIH, 3a3HAYEHWNIA Y MMCbMOBI BUMO3i BaHky.

1.1.2.1.8. KnieHT 30060B’A3aHWli BCTaHOB/OBATM Ha CBOEMY TenedoHi/MpUCTpOi,  SKWiA
BMKOPUCTOBYETLCA 418 NIAKIHOYEHHS (DIHAHCOBOIO HOMepY TesledpoHy Ta A0CTyny A0 NporpamMHux
KOMMAeKciB BbaHKy, BUWK/IIOYHO JliLeH3iiHe nporpamHe (B T.4. aHTMBIpycHe) 3abe3neyeHHs,
CBOEYACHO BCTAHOB/IOBATK Oro AOCTYMHE OHOB/IEHHSA. BaHK He Hece XOAHOI BiAnoBiAa/IbHOCTI 3a
HeraTMBHI HacCNiAKN BUMKOPUCTAHHA MporpamMHuX KOMMJIEKCIB BaHKy, CnpuYvHEeHi BUKOPUCTaHHAM
KnieHTOM  HeniueHsiiHOro nporpaMHoOro 3abesneyeHHs Ta/abo BiACYTHOCTI  aHTMBIPYCHOro
nporpamMHoro 3abesnevyeHHsa Ha TeneoHi/npmucTpoi KnieHrta.

1.1.2.1.9. Ana 3anobiraHHA koMmnpomeTauil CBO€Ei dpiHaHCOBOT iHdpopMau,ii KnieHT 3060B’A3yeTbCA
He KopucTyBatucb cuctemor Internet Banking uepe3 iHTepHeT 6pay3ep TOro MoG6isIbHOro
NMPUCTPOIO, Ha KU BaHk Bignpasnise SMS-NoBiAOMIEHHA 3 NiATBEPAHUM OAHOPA30BMM MaposieM.
[Ona MOGISIbHMX NPUCTPOIB ICHYE creuiasibHO po3pobneHe BbaHKkoM nporpamHe 3abesneyeHHs.
I[HbopMmaLList PO HbOro Ta CNOCO6U NOro BCTAHOB/IEHHS PO3MILLEHI Ha OQoiLiiHOMY caiTi BaHky.



1.1.2.1.10. ANnA YHWUKHEHHSI HEnpaBOMIpHMX onepauin 3 paxyHkamu KnieHT 3060B'A3aHuii He
3asimwatn  6e3  Harnsgy  TenedoH/NPUCTpiA, AKMA  BUKOPUCTOBYETLCA  O/19  MiAK/THOUYEHHS
®iHaHcoBOro Homepy TenedoHy KnieHta Ta/abo gocTyny A0 nporpaMHuUX KOMMIEKCiB baHky.

B pasi BTpatm KnieHTom ®iHaHCOBOro Homepy TenedyoHy, Migo3pi AOCTyny TpPeTix ocib [o
®iHaHCOBOro HoMepy TenedoHy Ta IHWNX HENPaBOMIPHUX Aili TPETIX OCi6 i3 PiHaHCOBMM HOMEPOM
TenedoHy KnieHT 3060B'A3aHWIi HEranHo noBigoMUTM NpPo ue baHk B OyAb-AKOMYy 3 AOCTYNHUX
kaHanis: 3700, yaT-oHNalH, Bia4iNeHHA baHky.

Ha niacTtaBi 3BepHeHHS KnieHTa npo 3a3HadeHuii thakT baHk 3HiMae 3 Homepa TenedoHy KnieHta
O3HaKy "®iHaHcOoBMI" Ta 6noKye akkayHT KnieHTa B Cuctemi "lMpuBar24" 3 METO YHWKHEHHS
MOX/IMBUX LLIaXpancbknx onepawii 3 paxyHkamu KnieHta.

1.1.2.1.11. Y pasi HagxoMKEHHA Ha BUKOHaHHA A0 BbaHKy nnatexy, no skoMy baHk 3fiCHI0E
YTOUHEHHS iHopmauii, KnieHT 30608B'A3aHuii Hagatv baHKy [AOKYMEHTW, WO NigTBEPMAXKYHOTb
NNaTtiX i NOSICHIOTL CyTb onepadii NPoTArom 2 AHIB 3 MOMEHTY 34ilicHeHHA BaHkoM BignoBigHOrO
3anuTy.

1.1.2.1.12. KnieHT 3000B'A3yeTbCA 3apeecTpyBatu akayHT Yy Cuctemi "lMpuBar24"/Cuctemi
"MpuBat24 ansa 6i3Hecy" Ana 3abe3neyveHHs B OyAb-AKWIA Yac LiiogoboBO 6e3 CTArHEHHS niaTtu
OTPMMaHHA NoBiAOMNIEHb BaHKy Npo KOXHY 3AiACHEeHY onepauito 3 BUKOPUCTAHHAM NAaThKHOro
IHCTPYMEHTY.

CTOopoHM y3rogunn BBaxartu CTBOpeHHs KnieHTom akayHTta B Cuctemi “lMpusar24” HagaHHAM
KnieHTom iHcbopmauii Ansa 34iNCHEHHA KOHTakTIiB i3 HUM. BigCyTHICTb 3apeecTpoBaHOrO akayHTta
KnieHta y Cuctemi "Mpusar24”/Cuctemi "MpueaTt24 ana 6isHecy" CTOPOHM Y3rognnun BBaxKaTu
BiAMOBOK KnieHTa Bif OTpMMaHHA NOBIAOMMAEHb BaHKy Npo KOXHY 3A4ilcHeHy onepauito 3
BMKOPUCTaAHHAM MAaTKHOro IHCTPyMeHTY. Mpu ubomy KnieHT Mae npaBo Ha yMOBaX, BU3HAYEHMX
nigpo3ginom 2.1.4 uboro Jorosopy, o6paTu iHWKiA kKaHan iHhopMyBaHHSA NPO 34ilNCHeHi onepaLii, B
T.4. 31 CTArHeHsAM baHkoM nnartu 3a Take iHpOopMyBaHHSA

1.1.2.2. NpaBa KnieHTa:

1.1.2.2.1. KNieHT KOPWUCTYETbLCA MpaBamMu, BU3HaAYeHUMU O1A KnieHTa UMM po34isioMm YMOB Ta
MpaBun, Ta po3gisiom YMoB Ta [MpaBun Npo HagaHHA BiANOBIAHOI MOCAYrK, A0 AKOro KieHT
NPUELHABCA LWISAXOM NignucaHHA 3asaBn Npo NpUeSHaHHS.

1.1.2.2.2. KnieHT Mae npaBo pgopy4yaty baHKy 3AiicHIOBaTW nnatexi 3 MOTOYHUX pPaxyHkis,
BiAKPUTMX B BaHKy, BigNOBIAHO A0 MOJIOXeEHb, nepefbdayeHnX YNHHUM 3aKOHOL4ABCTBOM YKpaiHu Ta
YMOB Lboro [jorosopy.

1.1.2.2.3. [inA BCTaHOB/IEHHSA KOHTaKTy 3 baHkoM KnieHT Mae npaBo Linogo6oBo TenedoHyBaTn Ha
HOMepMU:

3700 - onA A3BiHKIB B MeXax YKpaiHu (6e3KOLTOBHO A1 A3BiHKIB MO YKpaiHi 3 MICbKMX HOMEPIB);
+38 073 716 11 31 — anda A3BIHKIB 3-3a KOPAOHY;

Ta uinogoboso 3Beptatucsa Ao 4ary-online yepes Cuctemy "TpuBar24” (y T.p. yepe3 Cepsic
"KepoBaHuii yat VIP" ans premium KnieHTiB), Ta/abo rofioBHMIA canT baHKy y Mepexi I[HTepHeT

1.1.2.2.4. KnieHT Ma€e npaso 3BepTaTnca A0 baHky Wnaxom:


https://privatbank.ua/
https://privatbank.ua/

- NOBIAOM/IEHHS, 3anNUTIB Ta KOPECNOHAEHLii, SKi NOBMHHI BYyTWM B MUCbMOBIN OOpPMi, a60 MOXYTb
nepefaBatucA €NeKTPOHHOK MOLWTOoK, 3a YMOBKM, WO OpUriHaINM  HOPUAMYHO  BaXK/IMBOI
KopecnoHAeHLUji | JOKYMeHTaUiT NOBUHHI NepefaBaTnUcs BU3HAHOK B YKpaiHi Kyp'epCbKOK CyX60t0
abo Bpy4vaTmcs ocobucto. byab-ske Take NOBiAOMMIEHHSA NOBMHHO 6YyTK agpecoBaHO baHky Ha 1ioro
aZipecy, WO BKasaHa Hmx4e, abo 3a IHLIOK aApecoro, sika MoXe 6yTu nosigoMeHa B NMCbMOBIN
doopmi bBaHkom KnieHTy sik agpeca baHky.

[na nokasy BpyyeHHs NoBigoOMNIEHHA abo fokyMeHTa Oyae AocTaTHIM A0BeCcTH, Wo AocTaBka dyna
3qjicHeHa 0cobucTo abo WO KOHBEPT, WO MICTUTb MOBIAOM/IEHHA ab0 [OKYMEHT, MaB BipHO
BKasaHy azpecy i 6yB BignpasneHuii (BignoBigHO A0 BUMOr AaHOro MyHKTY, i BCi NOLWITOBI BUTpaTu
O6yNn NOBHICTIO onna4veHi), abo WO MOBIAOM/IEHHA €/1EKTPOHHOK MOLWITOK 6y/10 BiANpaBneHo Ha
agpecy enekTPoHHOI NnowTn baHky, AK 3a3Ha4eHO HuxX4e.

Appeca baHky ansa nuctyBaHHsA: Byn. HabepexHa MNMepemoru, 30, m AHinpo, 49094, YkpaiHa
EnektpoHHa nowrTa: help@pb.ua

Ha nncbMOoBI 3BepHEHHS, BignpaBneHi Ha 0yab-siKy iHWY agpecy, KpiM 3a3Ha4eHoi y nyHkTi 1.1.2.2.4
unx YmosB Ta Npasun, baHk He 3060B'A3aHUIN HagasaTtu Bianosidi KnieHtam.

1.1.2.2.5. KnieHT mae npaBo 3MiHUTK ®PiHaHCOBUIA HOMep TenedioHy yYepe3 GaHkoMar, TepMiHan
camoob6cnyroByBaHHsA abo y Cuctemi «MpusaT24».



1.1.3. lNpaBa Ta 060B'A3kN baHKy
1.1.3.1. O60B'A3Ku BaHKy:

1.1.3.1.1. baHk 3060B'A3aHWI 34ilCHIOBaTK 06C/TyroByBaHHS MNOTOYHUX paxyHkiB KnieHTa y nopsaky
Ta Ha ymoBax, nepefbayeHux [,orosopom, npasmunamv MikHapOAHUX MNAATDKHUX CUCTEM Ta YNHHUM
3aKOHOaBCTBOM.

1.1.3.1.2. baHK 3060B'A3aHMin 3a6e3neunTn 36epexeHHs 6aHKIBCbKOI TaeEMHULi 3a onepawismu
KnieHTa BignoBiAHO 4O BUMOr YMHHOIO 3aKOHOA4aBCTBA.

1.1.3.1.3. BaHk 3060B’A3aHu1IA 34jiicHIOBaTK iaeHTUiKauio, Bepudiikauito KnieHta (npegctaBHMKa
KnieHta), BUBYEHHA KnieHTa Ta YTOYHEHHS iHdhopmauil npo KnieHTa y Bunagkax, BCTAHOB/IEHUX
3aKOHOM.

1.1.3.1.4. BaHK 3000B’A3aHUIA;

34JCHIOBATN KOXEH i3 3axofiB HanexHoi nepeBipku KrieHTa y Bunagkax, BCTaHOB/IEHUX
3aKOHOAaBCTBOM Yy cpepi 3anobiraHHA Ta NpoTua;i;

BIAMOBUTUCA Big, NIATPUMAHHA AiN0BUX BiAHOCWUH/BIAMOBUTN KNIEHTY Yy 0OOCNYroByBaHHI, Y TOMY
4YUCAi LWNAXOM PO3ipBaHHA AiN0BUX BIHOCWH, 3aKpUTTA paxyHKa/BioMOBUTUCA Bif4 MNpoBefeHHS
(hiHaHCOBOT onepadjii Ha niacrasax, nepefbdayeHrx 3aKOHOAABCTBOM Ta BHYTPILUHIMW AOKYMEHTaMu
BaHKy 3 nuTaHb 3anobiraHHs Ta NpoTuail.

1.1.3.1.5. baHK 30060B'A3aHUII NOBIAOMNATK KriieHTa MNpo 3apaxyBaHHSA T[POLIOBUX KOLUTIB Ha
BHYTPILUHbOOAHKIBCbKUI paxyHOK ANs 3'ACYBaHHA Ta YTOYHEHHS BifOMOCTel, HeobxigHnx baHky 3
METOI BUKOHaHHA 3aKOHO4AaBYMX BUMOT WOA0 ifeHTuduikauii KnieHTa.

1.1.3.1.6. baHK 3060B'si3aHMIi BUKOHYBaTW MAaTiXKHI IHCTPYKUii KnieHTa B NopsiaKy Ta Ha ymoBax,
BM3HAYEHNX YNHHMM 3aKOHO4aBCTBOM Ta LM [OroBOpOM.

1.1.3.1.7. KnieHT pgopy4yae bBaHKy 34iACHATM nNpofax/KyniBno iHO3EeMHOI Ba/IlOTU  Ha
Mixx6aHKIBCbKOMY Ba/IlOTHOMY PUHKY YKpaiHu Bif, iMeHi KnieHTa Ha nigcrtasi: 3adBu Ha npogax/
KyniB/it0 iHO3eMHOI Bas1loTU Ha Mibk6aHKIBCbKOMY BasIlOTHOMY PUHKY YKpaiHu, nogaHoi baHkom Big,
iMeHi KnieHTa; abo nnatixHoro pgopyyeHHs KnieHTa y pasi, SKWOo BaslloTHa ornepaudis Mae
HE3HAYHMW PO3MIp, Y MeXax CyMm, fki nignsaraTb onnati baHky a6o TpeTili ocobi, B pasi SKLO
BaUTlOTa ornepadil, o MpOBOAUTLCA, BIAPI3HAETLCA Bif, Ba/IOTU paxyHKa, 3a OOMIHHUM KypcoMm
BaHky Ha pgaty 1 npoBefeHHs, 3 BigwkoayBaHHAM AT KB "TTIPVIBATBAHK" BuTpar Ha onnary
360piB, KOMICii1 i BapTOCTi HagaHUX NOCAYT, WO Ail0Tb Ha AaTty i Yac npoBefeHHs baHkom onepadii.
Kypc kynisni/npogaxy, YMHHWA Ha MOMEHT 06po6Ku onepauii baHkom, Moxe He 36iratuca 3
Kypcom, WO AisiB nig yac ii 3aiicHeHHs. KypcoBa pisHMUSA, WO BMHMKA BHACNIAOK LUbOro, He MOXe
6yTV NpeamMeToM npeTeHsii 3 60Ky KnieHTta.

1.1.3.1.8. Kni€eHT, sikuiA NOpPyLUMB BUKOHAHHA OGiflblue OAHOr0 KpeauTHOro 3000B'si3aHHS nepeq,
BaHkom, y TOMy umcni KnieHT, Sknii NopyyvmBCs 3@ BMKOHaHHSA POLLOBOrO 30060B'A3aHHA nepes,
BaHKOM iHWKM KnieHTOM, SiKMA NOPYLUMB BUKOHAHHSA TPOLLIOBUX 30060B'A3aHb, JOpyYaE NPUAMATHK |
PO3MOAINATA KOWTKM [OJ/19 MOraweHHA MPOCTPOYEHOI KpeAWUTHOI 3aboproBaHOCTi Yy 4eproBocCTi,
BM3HA4YeHIin CcaMOCTiMHO BaHKOM, 3 npiopMTETOM MoraweHHs 6e33acTaBHUX  KPeaUTHUX
3000B'A3aHb, ANA 4oro KnieHT pgopyyae cdopmysBaTu | nogatu Ha nignuc HeobXxigHi Kacosi
[OKYMEHTW.



1.1.3.1.9. O60B'A3KM BaHKy LWOA0 OKpeMUX YMOB HafaHHA NAaTDKHMUX nocnyr

1.1.3.1.9.1. Tlicna iHiuitoBaHHA KnieHTOM naatbkHOT IHCTPYKUiT BaHK  LWAAXOM  BK/KOYEHHS
BiNOBIAHNX BiAOMOCTEN B KACOBUI AOKYMEHT Hagae KnieHTy iHpopmaLlito npo:

- 4arty i yac oTpUMaHHSA NAAaTHKHOT IHCTPYKL,,
- [aty i yac NPUAHATTA A0 BUKOHAHHS NNATKHOT IHCTPYKLUIT

1.1.3.1.9.2. B pasi 34iliCHeHHS onepauii y ANCTaHUINnHNUX KaHanax o06¢cnyropyBaHHsA baHk iHhopmye
KnieHTa npo BigMOBY LWNAXOM iH(popMauiiHOro NoBigOM/IEHHSA Y BigNoBigHOMY iHTepdelici abo X
3a [0rnomMorot 3acobis, ysrogpkeHnx CTopoHaMmy ymoBaMu HaJaHHSA BignoBiAHOT nocnayrn baHky,
LLIO MICTUTBLCA Y BigNOBIAHOMY NiAPO3A4ini Uboro Jorosopy.

1.1.3.1.9.3. MMicna BUKOHaHHA NAAThKHOT onepaLii 3a/1eXHo Bif KaHana iHiyitoBaHHA onepadii baHk
Hagae KnieHTy-naaTHuKy iHgpopmadiito npo:

- BIiAOMOCTI, SKi falTb 3MOry MnaTHUKY i4eHTUdIKyBaT BUKOHaHY nMnatbkHy onepauyio Ta
iHgbopmaLuito Npo oTpumMyBaya (3a HaABHOCTI TEXHIYHOT MOX/IMBOCTI);

- CyMy nnaTtiXXHOT onepavuii y BantoTi paxyHKy njaTtHuka Ta 'y BasloTi NaaTthbkHOT onepau,ii;

- CYMy BCIX KOMICINHUX BMHaropog ta 360pis, WO YTpUMaHi 3 naaTtHUKa 3a BUKOHAHHA NaThKHOI
onepaLu,ii (3a HassBHOCTI TEXHIYHOT MOX/IMBOCTi PO3MIP KOXHOI KOMICIHOT BUHaropoam 3a3HavyaeTbCcs
OKpeMmo);

- KypC nepepaxyHKy iHO3eMHOi Bas/loTV (SKWO NAaTHWUKY HagaBasMca MOCAYrM 3 BUKOHAHHS
onepauii 3 06MiHy iHO3eMHOT BaU1t0TW);

- Aaty i yac NPUAHATTS 40 BUKOHAHHS NAATKHOI IHCTPYKLi, AaTy Ba/IlOTyBaHHSA
LLUNSIXOM BK/IHOYEHHS BiANOBiAHOT iHhopMaL,ii B KacoBWiA OKYMEHT abo;

LUNAXOM HafaHHsS iHdopmauii y Bunucui no paxyHky B Cuctemi «[llpuBatr24» abo Cuctemi
«[lMpuBar24 nnsa GizHecy»;

Ansa Cepsica Ligpay - y KBUTaHL,iT, AKa HaACWUNAETLCA Ha afpecy eNekTPOHHOI MOLWTK, WO BBeAeHa
KnieHTom y BignosigHoOMy noni.

CTtopoHu y3roannu, wo baHk Mae npaBo BCTAHOBNOBATY NiaTy 3a A0AAaTKOBe HafaHHA 3a3HayveHol
iHpopMaLil HWWMKX KaHasiaMy, WO Y3rofXyeTbCA OKPeMO ymMOoBamMu Ta Tapudamu nigposginy
Bi4NOBIAHOT NOCAYTN.

1.1.3.1.9.4. BbaHK 3060B'A3yeTbCA HagaBaTW Kni€eHTY, KM Mae BIAKPUTUIA paxyHOK B bBaHky,
iHbopMmaL,ito NPOo KOXHY BMKOHaHY NAaTbkHy ornepadito 3a horo paxyHkom, B Cuctemi “Mpmnear24” B
Oyab-AKMiA Yac Uinogo0b0Bo 6e3 CTATHEHHA NnaTw.

[Ona Cepsica Ligpay baHk 3060B'A3yeTbCA HagaBaTn KnieHTy iHhopmaLito NPo KOXHY BUKOHaHY
nnatkHy onepauito 3a gonomoroto toyHkuii Callback a6o B peecTpi nnarexis abo B ocobuctomy
Kab6iHeTi KnieHTa B Cuctewmi Ligpay abo 3a 3BepHeHHsM KrieHTa Ao baHky LWAsiXoM Hanpas/ieHHS
BiANOBIAHOT iH(popMaLil Ha enekTpoHHy nowTty KnieHTa B OyAb-Akuid 4ac Uinogo6oso 6e3
CTATHEHHS nnatu.



1.1.3.1.9.5. Tlicna BMKOHaHHA nnaaTtbkHOI onepauii baHk Hagae KnieHTy-oTpumyBady iHpopmaLlito
npo:

- BIJOMOCTI, fAKi faloTb 3MOry OTpuUMyBaudy IiAeHTUIKYBaTU BUKOHaAHY MnaTtbkHy onepawito,
iHGbopmaL,ito NPo niaTHUKa Ta iHLWWI Bi4OMOCTI, WO CYNpPOBOMAKYIOTb NIATDKHY IHCTPYKLiLO;

- CyMy nnaTkHOI onepau,ii y Ba/lloTi paxyHKy oTpuMyBaya Ta y BasltoTi NiaThkKHOT onepauir;

- CYMYy BCIX KOMICiliHMX BUHaropog, Ta 360piB, L0 yTPMMaHi 3 oTpuMyBaya 3a BUKOHAHHSA NiaTiXKHOT
onepaL,ii (3a HasBHOCTI TEXHIYHOT MOX/IMBOCTI PO3MIP KOXHOI KOMICIHOT BUHAropoam 3a3HavyaeTbCcs
OKpeMmo);

- KypC nepepaxyHKy iHO3eMHOI BaslloTV (SKWO NAaTHUKY HagaBasIMCA MNOCYrM 3 BUKOHAHHS
onepauiin 3 06MiHy iIHO3eMHOI Ba/OTW);

- flaTy i yac 3apaxyBaHHS KOLLTIB Ha paxyHOK OTpMMyBaya, AaTy BasltoTyBaHHS

LWIAXOM HafaHHA iHdopMauil y Bunucui no paxyHky B Cuctemi «[lpusatr24» abo Cucrtemi
«MpunBat24 pnsa 6Gi3Hecy», a NPV HafaHHI NOCAYrn NpuiMaHHA nnatexis KnieHTy, skuii Hemae
BIAKPUTOro MOTOYHOrO paxyHka B baHky, - y peecTpi NPUNHATUX nnartexis abo 3a 3BEepHEHHAM
KnieHTa 4o baHky LWAsXoM HanpasfieHHA Bi4NOBIAHOT iHpopMaLLl Ha e/IeKTPOHHY nowwTy KrieHTa.

Ona Cepsica Ligpay baHk Hagae 3a3HadveHy iHhopmauito 3a gornomoroto doyHkuil Callback a6o B
peecTpi nnarexie abo B ocobuctomy kabiHeTi KnieHTa B Cuctemi Ligpay abo 3a 3BEpPHEHHAM
KnieHTa o baHKy WisXxoM Hanpas/ieHHA BiANOBIAHOT IHpOpMaLLT Ha enekTPOoHHY nowwTy KrieHTa.

CTtopoHu y3rogunu, Wwo baHk mae npaBo BCTAHOBNIOBATU NnaTy 3a A0AAaTKOBE HaZlaHHA 3a3HadyeHol
iHpopMaLil HWNMK KaHaslaMy, WO Y3roMKYETbCA OKPEMO ymMOBamMu Ta Tapudpamu nigposginy
BiZNOBIAHOT NOCAYTN.

1.1.3.1.9.6. B pa3i noBepHeHHA HapgasBayeM MNAATDKHUX MNOCNYr OTpuMMyBada 3a MnIaTbkHO
onepauieto KowTiB baHK 3060B'A3yeTbca nosigomutn npo ue KnieHta B Cuctemi “lMpuBar24” abo
Cuctemi “Tpusat24 pns 6isHecy”, a KnieHTa-cy6’ekta rocnogaptoBaHHA npu HagaHHi Cepsica
Ligpay - 3a gonomoroto thyHkuji Callback a6o B ocobuctomy kabiHeTi KnieHTa B Cuctemi Ligpay.

1.1.3.1.9.7. Mpwn BMaayi roTiBkM 3 paxyHka abo npuiMaHHi ii ons 3apaxyBaHHS Ha BifnoBigHWIA
paxyHok baHk Hagae KnieHTy BignoBigHUIA KacOoBWUiA LOKYMEHT Yy naneposiin hopmi.

BaHK nicna 3aBepLUeHHSA NPUAMaHHA TOTIBKM 3000B'A3aHWIn HagaTu KnieHTy KBUTaHUi0 (apyrui
NPUMIPHUK NPUOYTKOBOrO KacoBOro opgepa) abo iHWWA AOKYMEHT, WO € NiATBEPMKEHHAM MpOo
BHECEHHS1 TOTIBKM Yy BIAMNOBIAQHIA NMaThKHIA cucTemMi, y naneposiin ¢opmi BiANOBIAHO A0
3aKoHOAaBCTBa YKpaiHu.

BaHK nicna 3aBeplUeHHs BuAaadi rotiBky KnieHTy 3060B’A3aHUil HagaTu WOMYy OAWH NPUMIPHUK
BUAATKOBOrO KacoBOro AoKyMeHTa (MnatbkHy IHCTPYKLUit0 Ha BMAayy roTiBKM, BUAATKOBUIA KacOBWUI

opAep) y naneposii dhopmi.
1.1.3.2. NpaBa BaHKy:

1.1.3.2.1. BaHk mMae npaBo A1 Pi3HUX Linein (HanexHoro iHpopmMyBaHHSA KrieHTa Npo BHECEHHS
3MiH 00 [oroBopy, Hanpas/ieHHA BMMOIM MPO [OCTPOKOBE MOBEPHEHHS KPeauTy, pO3ipBaHHSA
Jorosopy (3aKpuUTTA paxyHKy), akTmBauito A04aTKOBMX MOCAYT, akTyasnisauii gaHux npo KnieHTa, B
TOMY YMCAI KOHTaKTHUX AaHWX, IHPOPMYBaHHA Mpo po3Mip 3aboproBaHOCTI 3a KpeauTom,



iHbopMyBaHHA NPO 3AilicHeHi KnieHToOM (piHaHCOBI onepauii Ta pyX KOLWTIB Ha MOro paxyHky,
nposefeHHs BaHkoM akuii, NpoBefeHHA ONUTYBaHHSA MPO AKICTb 0OC/YroByBaHHSA, AUCTaHUiiHE
06cnyroByBaHHA, 0OOOPMIEHHS MAATDKHUX AOKYMEHTIB TOLWO, HaAAaHHSA PEKBI3UTIB KapTKu/paxyHKy
KnieHTa, AKi MiCTATb: Npi3BuLe, iM'A Ta No 6aTbKOBI, iIHAMBIAYaIbHUIA NOAATKOBUIA HOMEP, HOMeEp
paxyHky, IBAN paxyHKy, y TOMY 4uUCni OTPUMaHHA 3roan KnieHTa Ha Bulie3asHadeHi pgil)
HanpaenATM KnieHTy NOBiAOMMEHHS, BUKOPUCTOBYKOUM OyAb-AKi 3a3HayeHi KaHann 3B'A3KY Ha
po3scyn baHky: BignpaeneHHs CMC-noBigoMneHb Ha MoOGiNbHUIA TenedoH KnieHTa; BignpaBneHHs
NOBIAOM/IEHHA 3a AOMOMOrol Mob6inbHoro gogartka “Viber” (3 Homepa +38067523137, y pasi
BCTAHOB/IEHHA MOGINLHOrO aopatky “Viber" gns TtenedoHy, Homep AKoro KnieHT nepegas bBaHky
nig 4yac noro igeHTudpikayi), OTP-naponb; MOWTOBUA NUCT; Tenerpama; MoBiAOM/IEHHS
€1eKTPOHHOIO MOLUTOD; MOBIAOMIEHHA B GaHKoMaTax i TepMiHasiax camoo6C/1yroByBaHHS; ApPYK
iHpopmaLii Ha yekax B POS-TepmiHanax; IVR-0643BiH; kOMyHikauil y Cuctemi “lMpuBar24”, B T.u.
Moro MobinbHili Bepcii, KOMyHikauil B YaTi 3 nepcoHasibHMM MeHempkepoM “Channels”, a Takox 3a
[0MOMOroH HLWIMX MOGINbHUX AoAaTkiB baHka Ta iHWKNX 3aco6iB KOMYHIKaL,l.

Mpy uboOMy B TUX BUMNaAKax, KO/IM BHECEHHA 3MiH A0 [oroBopy 3rigHO 3akOHO4AaBCTBA MOBWHHO
6yTn ysrogpkeHe 3 KnieHTom, CTOpOHWM AWM 3rogn, wo KAieHT NOrogKye 3MiHW LUSIAXOM
BMKOPUCTaHHA MPOCTOro eN1eKTPOHHOro NiANMCY Ha nigcTasi yknageHol i3 baHkom yroau.

CTOpOHM y3roguniuv, WO MNoBiAOM/IEHHA BaHKy, HanpasneHe y cnocib, y3romkeHnin CTopoHamm y
LUbOMY TMYHKTI, € Ha/IeXXHUM Ta [OCTaTHIM Ta He noTpebye IHWUX A0AATKOBUX Y3ropKeHb i3
KnieHTom.

CTOpOHM y3rogunv, AKWO 3 OyAb-AKMX MPUYUH MOBIOM/IEHHS i3 BMMOIMOK NPO AOCTPOKOBE
NMOBEPHEHHS KpeauTy He 6yno oTpumMaHo KnieHTom, nepeodir CTPOKy BMMOIM MOYMHAETLCA 3 Aatu
BiAgNpaBfieHHs LUbOro noBigOMNEHHA BbaHKOM Ta i€ npe3ymnuid Has/IeXXHOro MoBigOMNEHHS.
BianpasneHe NoBifOM/IEHHS BBaXXAETLCA HAJIEXHUM Ta HaUIEXXHO OTPUMaHHAM KAiEHTOM.

CTOpoHM y3rognnun, WO Ana uineir nosigoMmneHHss KnieHTa npo  34iiicHeHi onepauii 3
BMKOPUCTAHHAM MNATDKHOIMO iHCTPYMEHTY bBbaHK BMKOpUCTOBYE HagaHy KniieHToMm nig 4ac
NPOXOMKEHHS iAeHTUIKaUil Ta akTyanisauil ifgeHTUIKLiMHMX AaHnx iHhopMaLito, a came: HoMep
TenedgoHy (B T.4. ®iHaHCOBMII HOMep TenedoHy) Ta/abo agpecy enekTPoHHOT nowTn KnieHTta. Mpu
LbOMY HanpasfieHHs BbaHKOM TakuMx MoBigomfieHb Ha 6yab-akuii meceHmpxkep (Viber, Telegram,
WhatsApp Towo) CTOPOHM Y3rogusiv BBaXKaTW HasIeXHMM MOBIAOM/IEHHAM B pasi, SKWO BOHO
HanpasneHe Ha Homep TenedoHy (B T.4. PiHaHCOBUIA HOMepP TeneoHy), NoBigoOMAEHUIA KNiEHTOM
BaHky nig yac igeHTudikauii abo aktyanidauii igeHTUAIKLiIAHMX AaHNX.

CTOpPOHN TakoX y3roannun BBaxkaTn CTBOpeHHst KnieHToM akayHTa B Cuctemi “lMpusar24” HagaHHAM
KnieHToMm iHdhopmau,il an1si 3AINCHEHHS] KOHTAKTIB i3 HUM.

BaHk Hagae KnieHTy iHGhopMauito Npo KOXHY BUKOHAaHY MaTikHy onepauito 3a MOoro paxyHkom B
06paHuin kaHan B OyAb-sIKMI Yac LiNoao60BO 6e3 CTArHEeHHs nnatu abo 3rigHO BCTAHOB/EHMUX
Tapudis.

1.1.3.2.2. baHKk Ma€e npaBo HagasBat¥ NUCbMOBI BignoBigi KnieHTam TifibkKM 3a 3BEPHEHHAMMW,
BignpassieHMMn Ha agpecy baHky: 49000, m. AHinpo, Byn. HabepexHa MNepemoru, 30.

BaHk 3060B’A3aHWin po3rnsgatn 3assu (NoBiAOMAEHHS) KnieHTa WoA0 BUKOPUCTAHHA NAaThKHOMO
IHCTPYMEHTY, NOMW/IKOBUX, HEHANIEXHUX, HeakKuenToBaHUX NMaTiKHMX onepauii, iHiuiioBaHux 3
BMKOPUCTAHHAM TakKoro MaTthkKHOrO IHCTPYMEHTY, Hagasatu KNieHTy MOXMBICTb ofep)XyBaTu
iHbopMmaLito Npo Xxig po3rnagy 3asBu (MOBIAOMIEHHS) | NOBIAOMAATM B NUCbMOBI hopMi Npo
pesynstat po3rnisgy 3asiBu (MOBIAOMMEHHS) Y CTPOK, BU3HAYEHWA 3aKOHOM AN po3rnsagy
3BEpPHEHb (CKapr) rpomassiH.



1.1.3.2.3. baHK Ma€e npaBO HajasaTu BI4NOBiAl Ha 3BEPHEHHS (3asBW, 3ayBadKeHHS, MPOMo3uLi,
KnonotaHHA, ckaprn) KnieHTiB, y TOMY 4uCAi WISAXOM HagcwuiaHHA MNMCbMOBOT BiAMoOBiAl 3a
ponomorolo ceps.iciB: Cuctemn Internet Banking MNpueat24, y TomMy 4ucni Mo6ifibHOro AoAarky
"Mpusar24”, SMS-nosigoMmneHb, 6aHkomarty, e-mail, 3a3HayeHOro KMiEHTOM B aHKeTi Mpo
NPUELHAHHA 40 YMOB Ta npasBui HaZlaHHA 6aHKIBCbKMX NOCAYT, YN OyAb-SAKUM iHINM 3pYYHUM ANS
KnieHTa KaHasioM, TepmiHanis caMoo6C/yroByBaHHs1, y TOMy YMCNi HagaBaTy NMCbMOBI Bignosigi Ha
3BEPHEHHS KNIEHTIB Yyepe3 TepMiHa/IM CaMOOOC/yroByBaHHA 3 Bif0OOGpaXeHHAM aHasiora nignucy
BI4NOBIfA/ILHOIO CNiBPOGITHMKA 6aHKy Ta efleKTPOHHOro BigbuTka neyatku. Y pasi HagaHHSA
BiNOBIAj 3a 4OMNOMOrol nepepaxoBaHuX BuLe cepsiciB baHk 3060B'A3yETbLCA NOBIAOMUTY NPO Le
KnieHta 3a pgonomoroto SMS-NoBigoMfieHHss Ha doiHaHCOBWIA TeneoH abo MNOBIAOMIEHHS Y
Mob6isibHOMY gogartky "lMpusar24”.

1.1.3.2.4. baHK mMae npaBo [0BOAMTM AO BigOMa TpeTixX 0cCi6 iHopmaLito nNpo 3aboproBaHicTb
KnieHta 3a [oroBopom, a TakOX MpPO HasBHICTb (BiACYTHICTb) i CTaH MaliHa, nepegaHoro y
3a6e3neyeHHsi BUKOHaHHS 3060B'A3aHb, B NOPAAKY Ta Ha yMOBaXx, BU3HAYEHNX 3aKOHOA4aBCTBOM.

1.1.3.2.5. baHk mae npaso nosigomnAtTn MNiH-kog KnieHTy 3a gonomoroto SMS-nNoBigOM/IEHHA Ha
(hiHaHcoBMI HOMep TenedoHy KnieHTa.

1.1.3.2.6. baHk Mae npaBso B nepegodayeHoOMY YAHHUM 3aKOHOAABCTBOM NOPSAAKY:

BUTpeboBYyBaT [AOKYMEHTU Ta/abo BigoMocCTi/iHpopMaulito, HeobXxiAHI AN BUKOHaHHA BUMOT
3aKOHOAaBCTBa YKpaiHW, fAKe perysoe BIiAHOCMHM Yy cdoepi 3anobiraHHA Ta npoTtuAil, BUMOrU
FATCA, nuTaHHA BaU/IlOTHONO 3aKOHOAABCTBA Ta iHLWY iHGopMaLio Y/ OOKYMEHTU BiAMOBIAHO A0
BMMOT 3aKOHOAAaBCTBa YKpaiHu, yMoB [JOoroBopy Ta BHYTPILHIX AOKYMEHTIB baHky;

BIAXWNNTUK Nepekas KOLWTIB B pasi BiACYTHOCTI AaHuX nNpo nnatHuka (iHiyiatopa nepekasy) ta/abo
oTpumMyBa4 Ta/abo HefoCTaTHOCTI/HEKOPEKTHOCTI iHdpopMaL,ii, SKOK MOBMHHA CYNpPOBOAKYBaTUCA
(piHaHCcoBa onepauia 3 nepekasy KOLWITIB y BUNagKkax, nepegbadyeHnx crarreto 14 3akoHy YkpaiHu
"Mpo 3anobiraHHA Ta npoTuAito neranidaudii (BiAMMBAHHIO) [0X0AiB, OAepXaHUX 3/T04UHHUM
LWASAXOM, (piHAaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO pPO3MNOBCHOMKEHHA 36pOi MacoBOro
SHULLEHHA",

3YNUHUTK 34INCHEHHA Nifo3pinoi hiHaHCcoBOI (hiHaHCOBKX) onepauii (onepadiit), BiAMOBUTUCA Bif
NpoBeAEeHHS Migo3pinoi oiHaHCOBOT onepaLii, a TakoX 3aCTOCyBaTK IHLLI 3aCTepPeXHi 3axoaun.

1.1.3.2.7. baHK Mae npaBO MPU3YNUHUTL O6CNYroByBaHHA KrieHTa Ta 06MeXuTtn [octyn Ao
nporpaMHmx KoMmnsiekcis baHky B pasi BUHUMKHEHHS Yy BaHKy nmigo3p Wwono MOXIMBUX HE3aKOHHMX
onepawiii i3 NIaTbKHUM IHCTPYMEHTOM 3i CTOPOHU KnieHTa.

1.1.3.2.8. 1ns BCTAHOB/IEHHS NPaBOMIPHOCTI Nepekasy ekBaiip 3a pesysbrataMy MOHITOpUHIY abo
B pasi onpoTecTyBaHHSA Nepekasy gepxaresiem, EMITEHTOM abo NaTKHOK opraHisauieto naaTikKHOT
CACTEMW, MAE MpaBO MPU3YNMHUTU 3aBEPLUEHHS Mepekasy Ha 4ac, nepepgbdavyeHunin npasuiamu
Bi4NOBIAHOT N/1ATHKHOT CUCTEMU, asie He BiNblue HXX Ha AeB'AHOCTO KasleH4apHUX OHIB.

1.1.3.2.9. baHK mMae npaBo HagaBaTW MOBHICTIO ab0 YaCTKOBO BiZOMOCTI LLOAO HasiBHOI B BaHky
iHbopmauii npo KnieHTa (y TOMy 4nCAi Takol, WO MICTUTb 6GaHKIBCbKY TAEMHULIIO/NEPCOHasTbHI AaHi)
NPO HbLOTO TPeTiMm ocobam B pasi HasABHOCTI MWCbMOBOIO A03BOMY KnieHTa abo [03Bony,
nignucaHoro KriieHToM LWAAXOM HaknafeHHs KBasipikoBaHOro e/1eKTPOHHOIo NiAMnucy, a Takox Yy
BUNazkax, nepefbdavyeHnx 3akOHO4ABCTBOM.



1.1.3.2.10. Y pas3si HaknageHHa apeLwTy Ha rpoLloBi KOLWTK, PO3MIlLEHI Ha paxyHKy KiieHTa, abo
OTPMMaHHSA NMATDHKHOIT IHCTPYKLiT HA NPUMYCOBE CnMCaHHA (CTATHEHHS) rPOLLOBMX KOLUTIB 3 paxyHKa
KnieHTa, ckacyBaTu BCTaHOB/IEHWIA KPeAWUTHWIA NIMIT 3a paxyHKOM KnieHTa. Y pasi oTpyMaHHs
NAATDHKHOT IHCTPYKLT Ha NPUMYCOBE CNUCaHHA (CTATHEHHS) TPOLLOBUX KOLWITIB 3 paxyHka KnieHTa,
BaHk Moxe cnucyBaTtun TiflbKM BnacHi kowTun KnieHta. KpeauTHuid NimMitT Moxe 6yTu BifHOBNEHWUIA
MiCNA 3HATTS apeLTy 3 FPOLIOBUX KOLUTIB Ha paxyHKy KnieHTa.

1.1.3.2.11. baHk Mae npaBO 3apaxoByBaTu KOLUTW, WO HAAXOAATb Ha paxyHOK KnieHTa, Ha
BHYTPILUHbO6aHKIBCbKNI paxyHOK Ha CTPOK A0 4 [HIB 3 AHA HaAXOMKEHHS NNaThkKHOro AOpyYeHHS B
BaHK y Bunagkax:

- AKWO KnieHT He NpoMWoB MOBHY iAeHTUiKauilo BiANOBIAHO A0 3akoHogasBcTBa. [MpoTsirom
3a3Ha4yeHoro cTpoky KrieHT 3060B'a3aHUin 3BepHyTUCA A0 BaHKy 019 34iMCHEHHS iaeHTUdiKauiT;

- AKWO PEeKBI3UTU Niatexy MICTATb MNOMWAKOBI AaHi. MpoTArom 3a3HayeHoro CTPOKY KOLWTU
BigNpaBHMKY NOBEPTAIOTLCA 3@ NMMCbMOBOI BUMOTOK 6aHKy-BigNpaBHYKa,;

- SIKWO paxyHoK KnieHTa 3akpuTo. [poTAroM 3a3HayeHoro CTPOKY KOWTW  BiAnpaBHUKY
NoBepTaKTbLCA 3a NMCbMOBOK BUMOroK 6aHKy-BignpaBHUKA.

1.1.3.2.12. baHK Mae npaBo po3KpuBaTK iHPOpPMAaLLito, WO MICTUTL GAHKIBCbKY TAEMHULIO, B TOMY
yucni, asie He BUK/IIOYHO, OpraHam BHYTPILWHIX cnpas, CBY, npokypatypu iHWXM NMPpaBoOXOPOHHUM
opraHam, 3 METOH KOPEKTHOr0 [AOKYMEHTa/IbHOTO0 O(OPM/IEHHA KPUMIHA/IbHOTO MPOBaMKEHHS,
3ab6e3neyeHHst BUKOHaHHA NocafoBux 000B'A3KIB (Y TOMY YMCni cnigumnx gi), abo AKLWOo PO3KpUTTA
6aHKIBCbKOT TAEMHML HEOOXIAHO AN1A 3BepHEHHA BaHKy 4,0 NPaBOOXOPOHHMX YK CY[OBMX OPraHis 3
METOK MPUMNVHEHHA ab0 MnonepemXeHHss MOX/IMBOro Llaxpancrsa abo iHWOro 3/104MHy 3
BMKOPUCTaHHAM OY[b-KOr0 paxyHKy Yu MAaTikHOT KapTkvM KnieHTa, abo iHWwWmnx nnartixHux 3acobis
KnienTa.

KnieHT gae [o3Bin Ha nepegadvy iHpopmadii, ska MICTUTb 6aHKIBCbKY TAEMHMLIO, TPETIM ocobam
BignosigHo o n.1.1.3.2.7 YmoB Ta Npasun.

1.1.3.2.13. baHK mMae npaBo HagaBaTu KnieHTam AOBIAKW, BUMUCKM Ta iHWI OOKYMEHTU, AKi He €
[loroBopamun, y efieKTPoOHHOMY BUMAA4l, MignucaHi  LWASXOM BUKOPUCTaHHA  (pakCUMINbLHOro
BiATBOPEHHA Mignucy 3a A0NOMOror 3acobiB MexaHIYHOro, enekTPoOHHOro abo iHLWOro KonitoBaHHSA,
eNeKTpoHHoro nignucy (B T.4. KBanidpikoBaHOro efIeKTPOHHOro nignucy) abo iHWoro aHasnory
B/IACHOPYYHOIO MignNuUcy YNOBHOBaXKEHHOTO npeactaBHUKa BaHky. Taki e/eKTPOHHI [OKYMEHTU
MaloTb CTaTyC OpUriHaly Ta MarTb HOPUANYHY CUNY.

1.1.3.2.14. Y pasi HagaHHA KnieHTom o BaHky gokymeHTa npo Mob6inisaudito baHKk mae npaso
NPU3YNVHUTX HapaxyBaHHS BiACOTKIB i WUTpadIHUX CaHKUi 3a KpeamToMm. MnaTtHiCTb 3a KpeauTom
BCTAHOB/IIOETLCA Ha PiBHI paHiwe cnaavyeHnx BiACOTKIB. [1aTHICTbL 3a KOPUCTYBaHHA KpeguTom Yy
po3mipi, nepeabayeHomy [1oroBOpOM, NOHOBKETLCA NICNA 3aKiHYEHHA MObGini3auil.

1.1.3.2.15. O6cnyroByBaHHA KNiEHTIB - OPUANYHUX OCIG/NMpBATHUX NIANPUEMLIB, YNOBHOBaXXEHMX
oci6 nignpuemcTte/ycTaHOB OyAb-sikMx (OopM BnacHocTi (B TOMY 4MCNi 3 ypaxyBaHHAM
adoinboBaHMX/NigNoOpsAKOBaHNX CTPYKTYP), SKi NpoBoAATb 3 BaHKOM cninbHi NpoekTn Ta/abo
MapKeTUHIoBi nporpamu Ta/abo 3 AkMMK BaHK Mae Hamip NPOBOAUTU CRifIbHI MPOEKTU, Ta iHLIKX
KnieHTiB Ta ynoBHOBaXeHWX OCi6 NiAnpueEMCTB/yCTaHOB OyAb-AKMX (DOPM BMIACHOCTI, KpUTEPIT AKMX
BM3Hayae baHk, BaHk Mae npaBo 3gjiicHioBaTM 3a Tapuchamu, WO Ail0Tb 4718 LMX KaTeropin
KnieHTiB Ha garty HagaHHa nocnyru. Mpu UubOMy BigHECeHHs KnieHTiB Ta YNOBHOBaXEHUX OCi6



nigNPUEMCTB/YCTaHOB A0 3a3Ha4YeHUX KaTeropihi BM3HaA4Ya€TbCsl BaHKOM Ha MiAcTaBi BHYTPILLHIX
[OKYMEHTIB 3 AOAEePXaHHSIM BUMOT 3aKOHOAaBCTBa Ta € NpaBoOM, a He 060B'A3KOM BaHky.

BaHKk Mae npaBo 3MiHOBaTU Tapudu 3a YMOBWU KOMIMJIEKCHONO 06CNyroByBaHHA KnieHTa 3
[OTPUMaHHAM YMOB OOr'pyHTOBaHOCTI Ta PUHKOBOCTI.

1.1.3.2.16. CTOpOHM y3rogunin HaCTyMHWI NOPAAOK [Aii B pasi TEXHIYHOTO 36010  TepMiHany
CaMO006C/1yroByBaHHS:

- B pasi TexHiuHOi MoXnuBocCTi KnieHT gopydae BaHKy BMKOHaTW iHiLiiOBaHy ornepawito Ha cymy
KOLUTIB, DAKTUYHO BHECEHNX B TEPMiH&UT CAMOOOC/TyrOBYBaHHS;

- B pasi BigCyTHOCTI TEXHIYHOT MOX/IMBOCTI BUKOHATMK iHiLiioBaHy onepauito, KnieHT gopyyae baHky
nepepaxysarn cymy (pakTuyHo BHeceHnx B TCO KOLWTiB Ha NOTOYHUI paxyHOK KnieHTa, BigKpUTUii
B BaHky.

- B pasi HeMOXNMBOCTI Hi BUKOHATK iHiLii0BaHy onepavuito, Hi nepepaxyBaTh KOLWTK Ha NOTOYHWIA
paxyHoK KnieHTta, CTOPOHW Y3rofyoTb nofanblunii NOpsA0K NOBEPHEHHS KOLWTIB 3a 3BEPHEHHAM
KnienTa.

1.1.3.2.17. CTOpOHM y3roausiv ta po3ymitoTb, L0 BaHk He € nocTavyasibHUKOM NOCAYT NepeBe3eHHs
OyAb-AKMMU BUAAMMW TPAHCMOPTY, MOCNYr 3B'A3KY, FOTENbHUX, TYPUCTUYHUX MOC/YI, OpraHidauii
3axofiB ToWo, onnaty 3a fKi BUKOHYE 3a [AOpy4YeHHAM KrieHTa, a TOMy He Hece O6yab-AKol
BI4NOBIAA/ILHOCTI 32 HEHaAaHHSA TakuxX MOCcAyr iX nocradasibHUKamu, iX SKicTb, 3aTpPUMKy abo 3MiHU
y po3knagax nepeBe3eHb, CKacyBaHHA 3axofiB, HaZaHHA HEeTO4YHOoI iHdhopmauil crnoxusayvam
nocTavyasibHMKamMu 3a3HadyeHnx nocayr Ta 6yab-Aki iHWI AiT nocTavyasibHUKIB LMX NOCNYT, NOB'A3aHi i3
Ha4aHHAM MOCHIYT.



1.1.4. 3aneBHeHHA
1.1.4.1. MpuegHytounchb Ao YMoB Ta MNMpaBui HagaHHA 6aHKiBCbKMX Nocyr, KNieHT 3aneBHse baHK y HACTynHoOMY:

a) KnieHT HagaB baHKy NoBHY Ta AOCTOBIpPHY iHhopMauilo HeoOXiAHY ANS 34INCHEHHS HasleXHOI nepesipku, Y
TOMY uuchni gnsa 3giicHeHHs igeHTuddikayii Ta Bepudikauii KnieHta (Moro npeacTtaBHWMKA), BCTAHOB/EHHSA
KiHLeBOro 6GeHedpiliapHOro BnacHuka KnieHTa abo MOro BiACYTHOCTI, Y TOMY 4MC/i OTPUMAaHHSA CTPYKTYpM
B/1ACHOCTI 3 METOI0 TI PO3YMIHHSA, Ta AaHuX, WO AatoTb 3MOry BCTAHOBUTU KiHLEBOro 6eHedqiliapHOro BnacHuka,
Ta BXUTTS 3axofiB 3 Bepudikauii horo ocobu (3a HasiBHOCTI), BCTAHOB/EHHS (PO3YMIHHS) METU Ta XapakTepy
ManbyTHIX AinoBux BigHOCMH abo npoBefeHHs (oiHAHCOBOI onepauii, NpoBeAEeHHS Ha MOCTIiliHIi OCHOBI
MOHITOPVHTY AiNI0BMX BiAHOCUH Ta (hiHaHCOBUX onepauiii KNieHTa, Wo 34INCHIOTLCS Y NPOLEC Taknx BigHOCHH,
LLIOAO BIAMNOBIAHOCTI TakMx PiHAHCOBMX onepauiil HasiBHil y BaHka iHdhopmauii npo KnieHTa, oro AisinbHIicTb Ta
pusnk (y ToMy 4yucni, B pa3i HeobXigHOCTI, NPo [xepeno KOwWTiB, NoB’'A3aHuMX 3 (hiHAHCOBMMMK onepauismu);
3a6e3neyeHHss akTya/lbHOCTi OTPUMaHMX Ta ICHYHUMX OOKYMEHTIB, AaHMX Ta iHdopmauii Npo KAIiEHTa; iHLWKX
3axofiB o4O BMBYEHHA KriieHTa BignoBiAHO [0 BUMOr 3aKoOHO4ABCTBa YKpaiHu Ta nposefeHHA FATCA-
iaeHTdoikauii;

6) AisnbHicTb KnieHTa He noB'a3aHa Ta He Oyae noB’A3aHa 3 seranisauieto 3104NHHUX A0X0AiB, (PiHAHCYBaHHAM
Tepopuamy, (hiHaHCYBaHHSIM PO3MNOBCIOMKEHHS 30pOi MacoBOro 3HULLEHHA ab0 3 KOPYMUINHOK AisnbHICTO, a
TakoX 3 MnpoBefdeHHAM 3ab0poHeHUX onepauiii, 30kpema, KnieHT He € nigcaHKuiliHol 0co060t; KnieHT He
BMKOPWUCTOBYE MNOCAYyrn BaHKy Ans 3AiicHeHHA (hiHAHCOBMX oOnepauiid, WoAOo SKUX € NiAcTaBu BBaxXaTu iX
nigo3pinumu, 30Kpema, BCi PiHaHCOBI onepadii BignosifalTs Moro peasibHUM hiHAHCOBUM MOXJ/TMBOCTSIM, MOro

hiHaHCOBOMY CTaHy Ta coljiasibHOMY CTaTycy, Ta 3a CBOIM 3MICTOM He MNOB's3aHi 3 BUBELEHHAM KaniTanis,
neranisayielo  KpMMiHa/IbHUX  [0OX04iB, KOHBepTauielo (nepesBefeHHsAM) 6e3roTiBKOBUX KOLWTIB Y TOTIBKY,
(PIKTUBHO Aisi/IbHICTIO, YHUKHEHHAM OMoAaTKyBaHHS TOLLO (30Kpema NoB'A3aHuX 3i 3HATTSM FOTiBKOBMX KOLUTIB,
nepekasoM KOLUTIB 3a KOPLAOH, KyniB/el-npogaXem LiHHUX nanepis,CTOCOBHO SKMX € HeraTMBHa iHopmalis,
30Kpema onpuatogHeHa HauioHasIbHOK KOMICIE 3 LiHHUX nanepiB Ta (POHAOBOIO PUHKY; BUKOPUCTaHHAM
paxyHKiB OCi6 He 3a NpuU3HayYeHHAM TOLWO0), 3 YHUKHEHHAM BWKOHAHHSA BUMMOI Ta OOMeXeHb, nepegbayeHnx
6aHKIBCbKUM, Ba/IFOTHUM 3aKOHOAABCTBOM, 3aKOHOAABCTBOM Y cdpepi 3anobiraHHs Ta NPoTuaiT;

B) o yknageHHs [oroBopy KnieHT oTpymaB BCH iHGhOpMaLito CTOCOBHO MOCAyr B 06cCA3i Ta B NOPSAAKY, LO
nepenbayeHi YyacTnHO Apyrot cTarTi 12 3akoHy Ykpainu "Mpo ciHaHCOoBI Nocnyrn Ta AepXaBHe peryntoBaHHs
pUHKIB (hiHaHcoBMX nocnyr”. KnieHT 3acsiguye, Wo 3a3HadeHa iHpopmauist € 4OCTYNHO B BigaineHHsax baHky Ta/
abo Ha caliTi BaHky, a TakoX € NOBHOI Ta AOCTaTHLOK A/ NPaBUNLHOIO PO3YMIHHA CYTi NOC/YT, WO HaAalTbCs
BaHkom 3a [loroBopowm;

KnieHT-pisanuHa ocoba:
- Ma€ yci HeoOXigHi 403BONW/3ro4Y HONOBIKA/APYXUHN Ha YKNafeHHA A0roBopiB 3 baHKoM;

- € piesgatHuM, wWoao KnieHTa He nopyleHo cyAom chnpaBu Mpo BU3HAHHA HepgiesgaTtHuM abo obmexeHo
fieanatHum abo KpuMiHasIbHOI cnpasuy,;

- BCA iH(hopMaLis, Wo HagaeTbecsa KnieHTom BaHky, € TOYHOK Ta He MICTUTb 6YAb-SKNX MOMWUIKOBUX TBEPAKEHb
Ta He NPUXOBYE OYyAb-AKMX ICTOTHMX (hakTiB, AKi MOXYTb MaTW BM/MB Ha B3aemMOBigHOCUHM CTOPiH 3a UuM
Jorosopowm;

KnieHT-lopnguuHa ocoba:

- € OPUAMYHOIO 0COBOI0, LU0 HAUTEXHIIM YMHOM 3apeecTpoBaHa BiAnoBigHO A0 3aKOHOAABCTBA YKpaiHu;



- KnieHT Mae yci HanexHi NOBHOBaXKEHHS A/151 YKNaAeHHs [oroBopy i3 BaHKoM;

- Ha MOMEHT yKnageHHs [loroBopy He BeAyTbCs XOAHI CyAoBi npouecu, apbiTpax abo agMiHICTpaTUBHI ClyxaHHs
Ta He po3rns4akTbCsa NO30BU, AKi MOrM 6 okpemo abo pasom 3 iHWKMK NogibHMK npouecamu abo No3oBamm
MaTh HeCcnpuATAMBUIA BNMB Ha (piHAHCOBUI cTaH KrieHTa ab0 ICTOTHO HalKoAWTM AOro  34AaTHOCTI
[OoTpuMyBaTuUcs 3060B'A3aHb 3a UUM [oroBopom abo BUKOHyBaTW iX, i BiACYTHI 3arpo3u Takux Cy[OBUX CMNpas,
HaCKINbKK Lie BiAOMO K/lieHTy Ta Hackifibku BiH MoXKe 6yTun iHdhopMoBaHuiA Npo Le;

1.1.4.2. B pasi yknafaHHs 3 baHkoM foroBopy 3actaBu KnieHT rapaHTye, LWo:
- nepegaHe y 3abe3neyeHHs BUKOHaHHS 3000B'A3aHb MaliHo nifg 06TsSHXeHHsIM NpaB TPETiX ocib He nepebyBae;

- ueii [oroBip HaneXHUM 4YMHOM YKNafdeHuin KnieHToOM Yy MOBHIA BiANOBIAHOCTI 3 yciMa BMMOraMu YMHHOIO
3aKoHOAaBCTBa i Mpu nepepadvi baHky y 3acTtaBy MaiHa CTBOPKOE 3acTaBy MEPLUOro (BULLOrO) NPIOpUTETY Ha
KOpuCTb BaHky, WO € AitounMm, OiIACHUM | TakiM, Lo MOoXe OyTW BUKOHAHWIA Y NPUMYCOBOMY NOPSLAKY;

- KnieHT BUKOHaB Ha/IeXHUM 4YMHOM YCi Aii, SKi HeoOXxigHi BiANOBIGHO [0 YMHHOMO 3aKOHOAABCTBA [ANS
3abesneyeHHs aii, AiicCHOCTI i MOX/IMBOIO NPYMYCOBOrO BUKOHaHHSA [lOroBopy Ta 3acTaBu 3a HUM;

- KnieHT 6e3 go3Bosy baHKy He ykiaB Xo4HUX yrod npo nepegadvy npeamera 3actaBu B opeHay, MisnHr abo 6yapb-
AKY iHLY yroay npo nepegady moro TpeTim ocobam;

- He iCHye [0roBOpIB KOMICIT, AOPYYEHHS, AOBIPEHOCTEN, IHWKX AOKYMEHTIB, BiANOBIAHO A0 AkMX KnieHT nepepas
TpeTim ocobam npaso po3nopsamxaTnucsa npegMmeToM 3acTasu,

- NpeaMmeT 3acTaBW, nepedaHuini KNieHTom, He € 4acTKol, MaeM y CTaTyTHOMY KanitTani vpuamnyHoi ocobu, He
nogapoBaHuii, He NpodaHuii, y cynepeuli Ta/abo nig apewTom He nepebyBsac;

- npegMmeT 3actaBu npuabaHuii KnieHtom (Ta/abo nonepegHiMU BAacHMKamK, SKWO Taki O6ynv) y NOBHIl
BiAMOBIAHOCTI 3 BUMOraMu 3aKOHOAABCTBa YKpaiHu;

- NpegMeT 3acTaBu HanexuTb KnieHTy Ha npaBsi BIACHOCTI, He nepebyBa€e Yy CMifbHiA BIACHOCTI, HE € YaCTKO
MaiHa 3a [0roBOpPOM MpPO ChiflbHY AiffbHICTL (260 npeameT 3acTaBu nepebyBae y ChifbHI BNacHOCTI Ta
nepegaHvii y 3actaBy 3i 3rou YCix criBBAaCHWKIB/y4acHMKIB AOrOBOPY NPO CRifbHY AiSNIbHICTD);

- YKNagaHHs i BUKOHaHHA KnieHToM [JoroBopy He cynepeunTb MOSIOKEHHAM XOAHOT yroan KnieHTa 3 TpeTboro
CTOPOHOI0, YNMHHOMY 3aKOHOAABCTBY YKpaiHu, NiA3akOHHMM akTam, Cy4OBUM PilUEHHAM abo iHWWUM OOKYMeHTam
6yab-IKOro Xapaktepy, ki BCTAHOB/IOKOTb HOPUAUYHI 3060B'A3aHHA KnieHTa,

- Ha npegmMeT 3actaBn MOXe 6yTI/I 3BEpHEHE CTATHEHHA Ha ﬂi,qCTaBaX, nepeA6aquV|x YNHHNM 3aKOHO4aBCTBOM;
- HE iCHyS XKOAHOro CTpaxoBoro sunaakKy 3a AorosopamMmm ctpaxyBaHHA,

- WoAo npegmeTa 3acTaBu BIACYTHI OyAb-siki OOTsDKEHHst (KpiM TOro, L0 BMHUKAE 3a [A0roBOPOM, SKWiA
yknagaetbcs baHkoM 3 KnieHToMm, abo fki BUHUKAM 3 6e3nocepenHbol NMCbMOBOI 3roan BaHky), BUMOrn TPETixX
oci6, y ToMy umncsi Ti, iki He 3apeecTpoBaHi y BCTAHOBIEHOMY 3aKOHOM MOPSAAKY;

- XXOAHa TpeTA ocoba He anl,q6ana npaBo 3BEPHEHHA CTATHEHHA Ha NPeaAMET 3acTaBW.

- He iCHYE XO0OHNX 3acTaBHUX AOKYMEHTIB Ha yCi abo 6yAb-SKi 3 iCHYOUMX abo MabyTHIX A0x0AiB Ta/abo aKTUBIB
KnieHTa.



1.1.5. 3mMiHa Ta AonoBHEeHHS YMOB Ta lNpaBnn HagaHHA BaHKIBCbKUX MOCAYr

1.1.5.1. 3MiHK Ta AOMNOBHEHHA A0 LbOro [oroBopy BHOCATLCA BaHKOM B O4HOCTOPOHHBLOMY NMOPSAAKY Y BUNagKax,
He 3a60pPOHEHNX YNHHUM 3aKOHOAABCTBOM YKpaiHu, LLNAXOM MOro po3MilLLeHHs Ha LibOMY CaiiTi y HOBIll pefakuii.

Mpo Taki 3mMiHM BaHk NoBiAOM/IAE K/IEHTIB LWIAXOM BUKOPUCTAHHSA ByAb-AKOro 3 HACTYNHUX KaHauiB: po3MilLeHHSs
iHchopmauii Ha odpiyiiHomy cainTi BaHky www.privatbank.ua; po3milleHHs iHdhopmauii y BigaineHHAX BaHky; cMmc-
NnoBiAOMMIEHHA Ha hiHaHCOBWIA HoMep TenedioHy KnieHTa, MOBIAOMAEHHSA Ha €/eKTPOHHY NowTy KnieHTa;
iHdbopmyBaHHA y Cuctemi "lMpusar24” abo "MpuBar24 ansa 6isHecy"; [IVR-A3BIHKW; NOBILOM/IEHHA 4Yepes
6aHKoMaTV Ta TepMiHanM camoo6c/yroByBaHHA; MeceHmkepu (Telegram, Viber Ta iH.), LWNAXOM Hanpas/ieHHSA
cTa MOLUTO TOLWO.

1.1.5.2. MNpoaoBXeHHSA KopucTyBaHHA KnieHTom nocnyramu BaHky nicns gatun nyonikauii Ha Lbomy caiTi YMoB Ta
MpaBun HagaHHsA GaHKIBCbKMX MOCAYr Y HOBIi pefakuii € pakToM HafaHHa KrieHTom 3roaM Ha 3MiHM Ta
[O0NOBHEHHA 0 [loroBopy Ta X NOroAXeHHAM LAAXOM MOBYa3HOT 3rogu.

1.1.5.3. B Bunagkax, KoM B OAHOCTOPOHHLOMY MOPSAKY BHECEHHA 3MiH A0 JloroBopy 3ab6opoHeHOo, baHk
Y3rofpkye 3MiHu i3 KnieHTom y cnoci6, BU3Ha4eHnin 3aKkOHO4aBCTBOM.

1.1.5.4. Ha nigcrasi crtarti 634 “[oroBip npueaHaHHSa" LMBINbHOTO Kodekcy YkpaiHu KrieHT He Moxe
3anponoHyBaTtu CBoi yMoBU [loroBopy.
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1.1.6. JooaTKOBiI MOJIOXKEHHSA

1.1.6.1. Akwo iHWe He 3a3HayeHOo Yy BignosigHOMYy nigpo3dini Ymos Ta [lMpasun, [orosip Aie
npotdaroMm 12 micAuiB 3 MOMEHTY nignucaHHA KnieHToMm 3asBu Npo npuefHaHHA. AKWO NPOTArom
LibOro CTPOKy XofHa 3i CTopiH He npoiHopmye iHWY CTOPOHY MPO NPUNUHEHHS Aii JloroBopy, BiH
aBTOMATMYHO NPOAOBXYETHLCA HA TaKuii XXe CTPOK.

1.1.6.2. baHK 3Bi/IbHAETLCA Bif, MaNHOBOI Bi4NOBIAA/ILHOCTI Yy pa3i TEXHIYHNX 360iB (BiAKIHOUEHHS/
YLKOMKEHHA  €eNIeKTPOXMBNEHHA | Mepex 3B'A3kKy, 300iB nporpamMHoro 3abesneyeHHs
MPOLIECUHIOBOrO LIeHTPY | 6a3n gaHux BaHky, TexHiuHi 3601 y niaTikHUX cucTemax), a TakoX B
IHLWINX cUTyauisiX, WO 3HaXo4ATbCA no3a cheporo KOHTPOs0 BaHky, ski CIPUUYNHUAN HEBUKOHAHHSA
BaHkom YMoB [loroBopy Ta/abo [0roBopis, LLO YKk1agalTbCs B pamkax [Jorosopy.

1.1.6.3. CTOpOHM 3060B'A3YI0TLCS BPErytoBaTh Cyrnepeykmn i NPeTeHsii, Wo BMHUKAKTL Y 3B'A3KY 3
BMKOHaHHAM [lOoroBopy, LL/ISAXOM MEePEroBopiB, a B pasi HEMOXJ/IMBOCTI BPery/itoBaty Cnip LUIAXOM
NneperoBopiB - y CyAoBOMY Mnopsaky. Ha nigctasi 3aKOHIB, Y TOMY YMUCAi IHO3EMHUX Aepxas, ANns
Bpery/toBaHHA BigHOCMH MK BaHkoMm Ta KnieHTom Moxe O6yTM 3acTocoBaHe 3akOHOAAaBCTBO
IHO3EMHOT AepxaBu.

1.1.6.4. CTpOK NO30BHOT AaBHOCTI LWOAO BUMOT baHKy, fki BUHMKaKOTb Ha nigctasi YMoB Ta Mpasun,
cTaHoBUTb 15 pokKiB, SKWO iHWEe He BCTAHOB/IEHO Yy BignoBigHOMY Migpo34isi Ymos Ta Mpasun, Wwo
peryne yMoBWN HaJaHHS BiAMNOBIAHOT MOCAYTK.

1.1.6.5. B pasi npunuHeHHA (posipBaHHA) [loroBopy, BuMHaropofa, paiwle cnnaveHa KniieHTom
BaHky 3a [JoroBopoMm, He NOBEPTAETLCS | HE 3apax0BYETLCA B paxyHOK noraweHHsA 3a60proBaHoCTi
nepepn GaHkowm.

1.1.6.6. MNMpn BMKOHaHHI CBOIX 3060B’s13aHb 3a UuM [loroBopom, CTOpOHHK, iX adiniinoBaHi ocobu,
npauiBHVkn abo NocepefHUKN He BUMIayylTb, HE NPOMOHYHTbL BUMIATUTU | HE [03BOMIANTb
BMNNarty 6yab-AKUX rpoLLIOBMX KOLUTIB abo LjiHHOCTeN, NpsAMo abo nobivuHo, 6yab-aKum ocobam, A4S
BM/INBY Ha AiT Y/ pilLeHHSA UMX 0cib 3 METOK oTpuMaTtn Aki-Hebyab HenpaBOMIpHI nepesaru.

Mpn BMKOHaHHI CBOIX 3000B'si3aHb 3a UMM [JoroBopoM, CTopoHM, iX adiniinoBaHi ocobu,
npauiBHVKM abo nocepefHUKN He 3AINCHIoTL Ail, WO KBaslithikytoTbCs 3aCTOCOBaHMMU ANA Linen
LbOro [JoroBopy 3aKkOHOA4ABCTBOM, K Aadya/oTpMMaHHs xabapa, KOMepUinHWA Nigkyn, a Takox aji,
L0 NOPYLUYHTb BUMOTM YNHHOIO 3aKOHOAABCTBA Ta MXXHAPOAHMX akKTiB NPOo NPOTUAI neranisawii
(BiAMMBaAHHIO) [OX04IB, OAePXaHUX 3/TOYMHHUM LUSIAXOM.

Y pasi BUHUKHeHHA y CTOpOHM Migo3pu, WO Biabdyoca abo Moxe BiAdYyTUCA NOPYLLUEHHSA BYAb-KNX
nonoxeHo [lorosopy, BignosigHa CTopoHa 3000B’A3YETLCA MNOBIAOMUTH iHWY CTOPOHY B NMMCbMOBIl
goopmi. TMicna nuUcbMOBOro MoOBIAOM/IEHHS, BignosigHa CTopoHa Mae npaBoO NPU3YNUHUTU
BMKOHaHHA 3000B'A3aHb 3a UMM [JOroBOpOM A0 OTPUMAaHHSA NiATBEPXKEHHS, L0 MOPYLUEHHSA He
Big6ynocsa abo He Biabyaetbcs. Lle nigTBepmXeHHs noBvHHE OyTW Hagic/iaHe NPOoTAroM AecATu
po6ounx AHIB 3 AaTh NMCbMOBOIO MOBIAOM/IEHHS.

Y nucemMoBOMy noBigomieHHi CTopoHa 3000B’A3aHa nocnaruca Ha gpaktm abo HagaTu aprymeHTu
MPO MOX/IMBICTb MOPYLIEHHA OYyAb-AKNUX NONOXEHb [OroBopy KOHTpPareHToM, horo adininoBaHMmMm
ocobamu, npauisHMkaMmy abo nocepefHuKamMy BUPAXKAETLCA B AiAX, AKI KBaNiPIKYIOTbCA YNHHUM
3aKOHOAABCTBOM, SK gada abo ofepxaHHa xabapa, KOMmepuiiHui nigkyn, a Takox Ail, wo
MOPYLUYOTb BMMOIM YMHHOIO 3aKOHOAABCTBA Ta MDKHAPOAHWX akTiB LWOAO NpOTWAil neranisauii
[0X0f4iB, OTPUMAHUX 3/TI04NHHUM LUIAXOM.

Y pasi nopylieHHsa ogHieto CTOPOHOK 3000B’A3aHb YTPUMYBaTUCA Bif 3a00POHEHUX Ain Ta / abo
HeoTpYMaHHS iHWOo CTOPOHOK B YCTAHOB/IEHMI UMM [OrOBOPOM TEPMiH MiATBEPOKEHHS, LU0
NOpyLWeHHA He Biabynoca abo He Bigbyaetbes, iHwa CTopoHa Mae npaBO po3ipBaTy [0roBip B
O[HOCTOPOHHBLOMY MOPSAKY MOBHICTIO abo B YaCTWUHI, HagicnasLwM NMCbMOBE MOBIAOMIEHHS NPO
posipBaHHsA. CTOpOHa, 3 YMET iHiLiaTnBM 6yno posipBaHo Lei [orosip BiANOBIAHO A0 NOMOXKEHb L€l
cTaTTi, Mae npaso BuMMaraTy BifLUKOAYBaHHA peasibHOro 30MTKY, L0 BUHWK B pPe3y/ibTarti Takoro
pO3ipBaHHS.

1.1.6.7. baHK He 3AiNCHIOE 3apaxyBaHHs abo rnepekas KOLWTIB, HalaHHSA abo OTPUMaHHA KpeauTy



(No3ukwM), 34JACHEHHS IHWKX (hiHAHCOBMX onepauiil 3 akTMBaMm KAIEHTIB Yy pasi, AKWo xo4a 6 ogHa
3i CTOpIH - yyYacHUKIB piHaHCOBOT onepauji Ta/abo Burogooaepxysad Ta/abo KpaiHa NOXO[KEHHS
ToBapy Ta/abo TepuTopis TpaH3uUTy ToBapy/nocayrm Mae BignoBiAHY peecTpauiio, Micue
NMPOXUBAHHA, MiCLie3HaXOMKEHHS, MICLLENOXO4KEHHA ab0 € TEPUTOPIEID AepXaBu, Lo:

- BK/lOYEHaA [0 nepeniky gepxas (TEPUTOPIl), WO He BUKOHYHOTb YU HEHANEXHUM UYMHOM
BMKOHYIOTb pekoMeHAauil MbKHapOAHUX, MiXYpPSAOBMX OpraHisauii, Wo npoBagaTb AISNbHICTb Y
cthepi 60poTbOM 3 nNeranizayieto (BigMMBaHHAM) [0XOAIB, OAEPXaHUX 3MT04YMHHUM LUSISIXOM, abo
(oiHaHCYyBaHHAM Tepopu3sMy UM (PiHAHCYBaHHAM PO3MOBCIOAKEHHA 306P0i MacoBOro 3HULWEHHA (B
TOMY 4uCni gunaomMaTuyHe npeacTaBHNULTBO, MOCO/IbCTBO, KOHCY/IbCTBO TakOi IHO3EMHOI AepXasu),
abo ofHIEl 3i CTOPIH - yyacHWKIB (hiHaHCOBOI onepauii € ocoba, fika Mae pPaxyHOK Yy O6aHKky,
3apeecTpoBaHOMY B 3a3HayeHil gepxasi (Teputopii);

- MIATPUMYE TEPOPUCTUYHY AIANbHICTb, Nignagae nig caHkuii, embapro abo aHasorivyHi 3axoaun
BignoBigHO Ao pesontouin Pagn Besnekn OOH, €sponeiicbkoro Coto3y, Ynpas/iHHSA N0 KOHTPO/IO
3a iHo3emMHMMK akTnBamu MiHictepcTtBa hiHaHciB CLUA (OFAC) Ta 3akoHogaBcTBa YKpaiHu,

- Mae€ cTpareriyHi Hefoniku y cdoepi npoTuAil neranisdauii (BigMMBaHHIO) [OXOAIB, OAepXaHuX
3/TOYNHHUM LWNAXOM, abo (piHAHCYBaHHIO TEPOPU3MYy UM (PIHAHCYBaAHHKO PO3MOBCIOAKEHHS 30pOi
MacoBOro 3HULLEHHS BIANOBIAHO A0 3asB pynu 3 po3pobkn hiHAHCOBMX 3axofiB 60pOoTbLOU 3
BigMunBaHHAM rpowein (FATF);

- BU3HaHa baHKOM BMCOKOPU3MKOBOK AepXaBoto (TEPUTOPIED) BIANOBIAHO 40 PU3MK-OPIEHTOBAHOIO
nigxoAay.

Mepenik Taknx KpaiH (TepuUTOpIin) po3MilLleHn Ha odpiliiHOMY caliTi BaHKy y mepexi IHTepHer.
1.1.6.8. YMOBM KOHpigeHUiAHOCTI

1.1.6.8.1. baHk Ta KieHT BONOAi0Tb NEBHOK C/1y)XOGOBOIO (B TOMY YMCNi 6AHKIBCbKOK TAEMHULED) i
KOHpigeHUjiiHO  iHbopMauieto, ska € iHdopmauielro 3  0b6MexeHuM JocTynom, pJdani -
KoHdpigeHuiiHa iHopmalis. Y 3B'A3Ky 3 OLHKOK nepefbdadvyBaHUX AiNOBUX BiAHOCUH MiX
CtopoHamu, 6yab-aka CTOpOHa MOXe PO3KpMBaTK CBOK C/YXO0BY Ta KOHMiAeHUiHY iHhopmaLito
iHLWi CTOPOHI.

1.1.6.8.2. CTOpPOHN BWUC/IOB/IIOKTL OaXKaHHSA 3axXMCTUTU TaKy KOHMiAeHUinHY iHdopmMauio Big
PO3rosiIoLEeHHss TPeTiM ocobam i He AonycTUTU Ti BUKOPUCTaHHA abo pPO3KpPUTTS, 38 BUHATKOM
BMNaZKiB, KO/M Le A03BOJIEHO BiAMNOBIAHO A0 YMHHONO 3aKOHOAAaBCTBa i YMOB Ta npaBwui HagaHHSA
6aHKIBCbKUX NOCNYr ab0 iHWMM YAHOM CaHKLiOHOBaHO B NMUCLMOBI (hopMi.

1.1.6.8.3. baHk Ta KnieHT OMOBUINCA NP0 HACTYMHe:

1.1.6.8.3.1. KoHQhiaeHUiiHa iHdhopmaLis

1.1.6.8.3.1.1. «KoHgpigeHuinHa iH(opmaulis» o03Hayae KOHigeHUiiHy iHdopmauito 6yab-sKoi
CTOpOHM, WO PO3KPMBAETLCA ANS 3a3HavyeHoi Liini B 6yAb-KMn MOMEHT 4acy OAHIE 3i CTOPIH
(«Po3kprBatoya CTOPOHa») iHWI CTOPOHI («OTpMMyrodYa CTOpPOHa»), Ky Po3kpuBaroya CTOpPOHa
baKae 3axMCTUTU BiL HEOOMEXEeHOro POo3rosioleHHss abo HecaHKUiOHOBaHOro BUKOPUCTaHHA,
He3aNieXHo BiA4 d)OpMW  PO3rosiolleHHss  (MUCbMOBOT, YCHOI, rpaduivyHOoi, €eNnekKTPoHHOI abo
Bi3ya/IbHOI).

LLlo6 yHMKHYTK cymHiBIB, KOHbigeHLjiiHa iHhopmau,is, KpiM iHLWOro, BKNKYae 6yab-sKy iHhopmadiito
KOHMIAEHLIAHOIO XapakTepy, SKOK 06MiHITbCA CTOPOHM A0 i MiCAs yKAafAeHHS [O0roBipHMX
BiZAHOCVH.

1.1.6.8.3.1.2. KoHghigeHUiHa iHdhopMaList BK/IOYaE:

a) 6aHKIBCbKY TAEMHMLIO,

6) iHdhopmauito Npo i3nyHy ocoby

B) MapKeTMHIoBY iH(hopMau,ito, nNaaHn i NPorHo3u,

r) iHpopmaLito, Lo BIAHOCUTLCA A0 IHTeNeKTyaslbHOT BNacHOCTI,

[1) TEXHIYHY iHJbopMaLLito,

e) iHdhopmau,ito i JIOKYMEHTHM MPaBOBOIo XapakTrepy,

X) Oyab-siKy IHWY iH(bopmaLito, sika B CUly CBOrO Xapaktepy abo ymMoB € KOHigeHUinHow abo
BKa3aHa B SIKOCTi Takoi 6yab-sKoto 3i CTOpIH.

1.1.6.8.3.2. Hepo3ronoLleHHs



1.1.6.8.3.2.1. OTpumytoya CTOpoOHa 3060B’SI3YETbCA AOTPMMYBATUCA KOHQIAEHLIAHOCTI  BCIEl
iHtbopmau,ii, Po3kpuBatouoi CTOPOHM, He po3rosiowlyBatyv Taky iHopmauito i He gonyckatu Ti
PO3rosioleHHs Byab-akiii 0co6i, opraHizaujii abo AepXaBHOMY opraHy abo CniBpoOOGITHUKaM Takux
0ci6, a TakoX He BUKOPUCTOBYBATW KOHMIAEHLUiNHY iHhopmayito Po3kpuBatUvoi CTOPOHH, iHakKLle,
HDX Ue SBHO [03BOJIEHO UMMM YMOBaMu Ta npasuiamn.Poskpuaroya CTOpoHa 3asfjanerigb [ae
3rofly Ha pPo3KpuTTS cBOEi KoHduigeHUiHOT iHthopmalil cniBpobiTHMKamM OTpUMYHUOT CTOPOHN,
AKUM BOHa Heob6XigHa [ANA OUiHKM nepepgbdadvyBaHUX AiINOBUX BIAHOCMH MK CTOpPOHaMMW.
lMepcoHasnbHI gaHi MOXYTb OyTW PO3KPWUTI Yy pasi HaABHOCTI MigCcTaB [AOJ/1 Takoro pPO3KPUTTSA.
OTpuMytoda CTOpOHAa 3000B’A3YETLCA 3abe3neunT AOTPUMAaHHA KOXHOK i3 BKasaHux oci6 ymoB
KOH(PiAEHLUIMHOCTI BigNoBiAHO A0 UMX YMOB Ta npasuil.

1.1.6.8.3.3. MNpaBo BnacHocTi Ha KoHigeHLUinHy iHpopMaLito PO3kpnBaro4oi CTOPOHMU:

1.1.6.8.3.3.1. KoHcpigeHujiiHa iHopmauiss Po3KprBalo4voi CTOPOHM 3anulaeTbea i byae
3a/mwiaTmca i BUK/IIOYHOK BNACHICTIO, BOHA Ma€ PiBHY LiHHICTb i 3aXULWAETLCA B TOMY X 006CA3i
LLLO | 06’EKTU IHTENIeKTYasIbHOT BNAacHOCTI, 06'€KTU Hoy-Xay. OTprMytoda CTOPOHa 3060B'A3YETHCS He
BMKOpUCTOBYBaTK Byab-AKi MaTepiasiv, JOKYMeHTU abo Hocii iHopmayii 6yab-AKoro xapakrepy, sKi
MICTATb KOHQPIAEHUINHY iHdopmauito Po3kpuBatoyoi CTOpoHWM, abo Hanexarb Po3kpuBatouiii
CTOPOHI, 6e3 IBHO BMpaXeHOT NMCbMOBOI 3roan Po3kprBakoyol CTOPOHW. MepcoHasbHi AaHi MOXYTb
O6yTV PO3KPUTI Yy pasi HasABHOCTI NiAcCTaB ANA Takoro pPo3kputTA. 3rigHo i3 3anMTtoM Po3KpuBaroyoi
CTOPOHW, B CTPOK, 3a3HavyeHuin B 3anuTi, OTpMMyro4a CTOpPOHa, 3000B'A3YETHLCA NOBEPHYTU
Po3skpuBatouiil CTOPOHI BCi Martepianu, Wo 3HaxXoAAaTbCA B i po3nopsAXeHHi, Ha 36epiraHHi abo nig
il KOHTponem. Kpim Toro, Po3kprBatoya CTOpoHa 3060B'A3YETLCA HEraliHO 3HULLMTK BCi KOMil.

1.1.6.8.3.3.2. Po3kpuBaroya CTOpOHa 3 METOK ayauTy | MOHITOPUHIY  BUKOPUCTAHHSA
KoHdpigeHuiHoI iHpopmauii mae npaBo nogasaTh NMMCbMOBI 3anUTK, Ha AKi Ogepxytoda CTopoHa
Hafa€e NMCbMOBY BiANOBIAb B CTPOK, WO He nepeBuyye 10-Tb pobounx OHiB.

1.1.6.8.3.4. BukopucTtaHHs KoHpigeHuiHoi iHdhopmaui

1.1.6.8.3.4.1. KoxHa CTOpOHa 3000B'A3YETbLCA HEe [A0Mnyckat¥ BUKOPUCTaHHA KoHigeHUinHOT
iHdbopMaLLil B CBOIX iHTepecax abo B iHTepecax iHLWKX OCi6 A/1A IHWOT MEeTH, HDK MeTa, 3a3HayeHa B
porosopi. Mpu ybomy, KokHa CTOpoHa He [03BOJISE NOAIOHI Aii CBOIM KOHTPOJIOKYNM, O0YiPHIM
KomnaHiam, goinisim abo TpeTim ocobam.

1.1.6.8.3.5. CtaHAapT 3axncTty KOHIAEHLUIMHOCTI iIHdhopMauii

1.1.6.8.3.5.1. Otpumyroya CTOpOHa 3000B'A3yeETbCA B OyAb-AKA/A MOMEHT 4acy 3axuwatu
KOHQPIZEHUiMHICTb iHhopMay,ii Po3kprBaryoi CTOPOHU. MiHIMa/IbHUM CTaHAapTOM 3axXUCTY € Takuii
CTYNiHb 3axWUCTy | Taki 3axoau, MpuU3HayeHi ONna 3abe3neyvyeHHss 3axuUCTy, SKi 3aCTOCOBYHOTbCAHA
OfepXXyto4yo CTOPOHOK AN1S CBOET HaMbiNbLL ceKpeTHOoT abo KOHQuIAEHUINHOT IHpopMaLii, ane B
XXOLQHOMY pasi He Hk4e CTaHAapTy, AKUA BUKOPUCTOBYETHCH PO3YMHOIO JIIOAMHOO LWOAO0 0COBMCTOT
CekpeTHOI abo KoOHiAEHUINHOT iHdhopmaLii.

1.1.6.8.3.6. IHWi ymoBM 3axmcTy KoHuiAeHUINHOT iHdhopMmaLii.

1.1.6.8.3.6.1. Bci 3060B'ss13aHHS OTpMMYHOUOI CTOPOHM 3a LUMMK YMOBaMM 3a/IMWAKTbLCA B CUI
npotarom n'atm  (5) pokiB  micna  NPUNWHEHHS  Ai  OOTOBIPHMX — BIOHOCUH  LWOAO
KoHdpigeHLuiiHOT iHdhopmaLii Po3kprBatoyoi CTOPOHKU, fka po3kpuna i OTpUMYHOYiA CTOPOHI A0
NPUNNHEHHSA AiT 4OTOBIPHMX BiAHOCUH.

1.1.6.9. BaHKiBCbKa TaEMHULSA

1.1.6.9.1. KnieHT Hagae baHKy [03BiN HA PO3KPUTTA GAHKIBCbKOT TAEMHUL| TPETIM ocobam, B T.u.
npuBaTHMM ocobaM Ta opraHisauisM g9 3a6e3neyeHHss BUKOHAaHHA HUMMK CBOIX (PYHKLiA. Mpw
uboMy CTOpPOHM y3rogunuv, Wo A8 baHky niagTBepaXeHHAM [03BONYy KnieHTa Ha PO3KpUTTH
6aHKIBCbKOT TAEMHWLi, 30KpEMA, asie He BUK/KYHO, HadaHHA BaHkom iHdhopmalii Npo 34iCHEeHW



KnieHToM nnati, cTaH paxyHKy KnieHTa, € HafgaHHA TpeTbok 0c060t0 B BaHK YHikaslbHOro Koay,
KU 3reHepoBaHnini baHkom ana KrieHTta, Ta BigoMUIA BUKMOUYHO KriEHTY. YHikanbHWil Kog BaHk
reHepye KnieHTy nig yac HagaHHs oMy 6aHKIBCbKMX NOCAYT.

1.1.6.10. d®opc-maxop

1.1.6.10.1. CTOpOHM 3Bi/IbHAKTLCA Bif BIiAMNOBIAA/ILHOCTI 3@ HEBUMKOHAHHA ab0 HeHasexHe
BMKOHaHHSA 3000B'sA3aHb 3a AaHuM [JOroBOpOM, AKLLO Lie HEBMKOHAHHSA CTasi0 Hacnigkom o6cTaBuH
HernepebopHOI CuAW, WO BUHUKAW NicNsa  YykNageHHa [oroBopy B pesynbrarti Ail Takmx
HaA3BMYaNHNX Ta HEBIABOPOTHMUX 0O6CTaBMH (MOBIHb, MOXeXa, 3eMNETPYC, i IHWI CTUXIAHI n1xa, a
TakoX BiliHa, BICbKOBI Ail, akTM abo Aji AepXaBHMX OpraHiB Ta iHWi 06CTaBMHM HenepebopHOI
cunu BIANOBIAHO A0 3aKOHOAABCTBA YKpaiHu), ki CTopoHa He Mor/ia Hi nepefbayunTu, Hi 3anobirtu
(cbopc-maxopHi 06cTaBuHK). 3BIIbHEHHA Bif Bi4NOBIAa/IbHOCTI 3a HEBUKOHAHHS ab0 HeHaslexHe
BMKOHaHHA 3000B'A3aHb 3a AaHum JloroBOpoOM A/11 MOX/IMBOCTI OBI'PYHTOBAHOIO BUPILLEHHSA
CMIPHUX MUTaHb MUPHUM LUNAXOM MOX/IMBE BUK/HOYHO Y BUNagky AosBefeHHA CTOPOHO, ska
NOCUNAETLCA Ha A0 POPC-MaXOPHUX 0O6CTaBWH, WO Taki 06CTaBMHU O6’EKTMBHO YHEMOX/IMBUAN
BMKOHaHHA 3000B'A3aHb 3a yMOBaMu LbOro Jorosopy

1.1.6.10.2. CTopoHa, Lo 3a3Hana Aii 06¢ctaBuH, 3a3HadyeHnx y nyHkTi 1.1.6.10.1. yboro Jorosopy, i
BHaCNiJOK UbOro He Mae MOX/IMBOCTI BUKOHAaTM 3000B'A3aHHA 3a uuM J[loroBOpoM, MOBUHHA
HeramHo, He nisHiwe 3 (TPbOX) POOOYMX AHIB 3 MOMEHTY X HaCTaHHSA, Y NUCbMOBIA OOPMI
noBifoMuUTKN iHWY CTOPOHY. OBIAOMNIEHHA MOBWHHO MICTUTU [aHi NPO HacTaHHA 06CTaBWH, iX
XapakTep, a TakoX npo nepenodadvyBaHunini TEPMiH AiT | NPUNMHEHHSA BULLIEBKa3aHNX 0OCTaBUH.

1.1.6.10.3. HecBoevacHe NoBigOMIEHHSA NPO 06CTaBUHN HeNnepebopHOT CUMK, AKE BUHUKIIO 3 BUHU
CTOpOoHM, fika Npo e nosigomunna, nozéasnse Lo CTOPOHY Npasa Ha HUX NoCKUIaTUCS.



1.1.7. HanexxHa nepesipka KnieHTa, Bumorun FATCA, cCaHKUiNHIi BUMOru, 3060B’a3aHHSA 3
iH(bopMyBaHHS4, BigAMOBa Bif NiATPUMAHHSA OiN0BUX BiAHOCUH/NPOBEAEHHS onepauin

1.1.7.1. NMpotdarom cTpoky aii JoroBopy BbaHk mae npaso BuTpebyBatu, a KnieHT 3060B’'A3aHuii HafjaBaTh Ha
BMMoOry baHky Ta/abo 3 BnacHoi iHiyjiaTnBm AOCTOBIpHI  AOKYMeHTU Ta/abo BigomocTi/iHpopmalito, HeobxigHi Ans
BMKOHaHHA BMMOr 3akoHOoAaBCTBa Yy cpepi 3anobiraHHA neranizauii (BigMMBAHHIO) [0XO04IB, OAepPXaHUX
3/I0YNHHUM LLIAXOM, dDiHAHCYBaHHIO TEPOpM3MY Ta (hiHAHCYBaHHIO PO3MNOBCIOMKEHHS 36p0i MacoBOro 3HULLEHHS
(mani - 3akoHOOABCTBO Y chepi 3anobiraHHA Ta NpoTua;ji).

1.1.7.2. KnieHT 3000B’A3aHWli HajaeaTW Ha nepwy Bumory baHky Ta/abo 3 BfacHOI iHiLjaTVBX AOCTOBIpPHI
AOKYMeHTU (y T.4. oTpuMyBaTu iX Big odiuiliHux opraHiB) Ta/abo BigomocTi/iHhopmalilo HeobxigHi Ans
3iliCHEHHS HanexHoi nepeBipkn KnieHTa (igeHTudpikauii Ta Bepudikaudii krieHTa (/A0ro npeacTtaBHUKA),
BCTAHOB/IEHHSA KiHUEBOro 6eHedqiuiapHoro BnacHuka KnieHta a6o Moro BigCyTHOCTI, Yy TOMY 4YMCAi OTPUMaHHS
CTPYKTYPW BNACHOCTI 3 METOI0 Ti pO3yMiHHSA, Ta AaHuX, WO AakTb 3MOry BCTAHOBUTM KiHLLEBOro 6eHediliapHoro
B/1aCHMKa, Ta BXUTTA 3ax04iB 3 Bepudikauii ioro ocobm (3a HasiBHOCTI), BCTAHOB/IEHHS (PO3YMiHHS)/ 3'ACyBaHHS
METW Ta XapakTepy AiN10BMX BigHOCMH abo npoBefeHHA (hiHaHCOBOI onepadii, MOHITOPUHTY Ai/10BMX BIGHOCKH Ta
(hiHaHCOBMX oOnepawiin KnieHTa, WO 3A4JIACHIOITBCA Y MPOUECi TakMx BIAHOCWMH, LWOAO BiAMOBIAHOCTI TaKuX
chiHaHCcOBMX onepauiii HasBHIl y BaHka iHdhopmaLii Npo KNieHTa, oro AisfbHICTL Ta pusnK (y ToMy Yuchi, B pasi
HeOoOXiAHOCTI, NPo MKepeso KOLWTiB, NoB'A3aHnX 3 (diHaHCOBMMK onepauismu), y TOMY 4uchi 018 BUKOHaHHSA
npoLeayp areHta Ba/ItOTHOIO Harnsgy), 3abesneyeHHs akTyasibHOCTI OTPMMAaHKX Ta ICHYOUNX AOKYMEHTIB, AaHUX
Ta iHdhopmaLii Npo KnieHTa, mkepen NoxXo4KeHHs KOLWWTIB, hakTy HanexHocTi KnieHTa, KiHueBoro 6eHediuiapHoro
BnacHuka KnieHta (4na puMAMYHMX OCi6), A0 HauioHa/IbHUX, IHO3EMHMX My6MAIYHUX AigdiB Ta Aisvis, WO
BMKOHYIOTb MOAITUYHI (YHKUIT B MDKHAPOAHMX OpraHisauisix, Y/eHiB iX ciMeil abo oci6 noB’A3aHnX 3 NONITUYHO
3Hauywmmmn ocobamu (gani — My6niuHi gigui), mpkepena cratkiB (bararcTea) Ta gxepena KowTiB, NoB'A3aHuX i3
hiHaHcoBMMMK onepaLisgmu MNyonidHmx Aisvis, a Takox LWoao igeHTudikalii nocagoBmx 0Ci6 opraHis ynpaBniHHS
Ta KOHTPONK KnieHTa-topuanyHoi ocobun, a Takox LWoAo igeHTudikauii ynoBHoBaxeHuX ocié KnieHTa, ocio, Big
iMeHi abo 3a [OpYyYEeHHSAM 4M B iHTepecax Akux gie KnieHT npu npoBefeHHi onepadii, ocib, Ha KOPUCTb AKX
KnieHT HagaB baHKy AOpYy4YeHHS Ha cucTematuyHe (gBa abo 6Ginblle pasiB) AOroBipHE CMMCaHHS KOWTIB 3
paxyHky, Ta iHWy iHhopMaLiio UM AOKYMEHTU BiAnNOBIAHO A0 BUMOr 3aKOHOAABCTBa YKpaiHu, yMOB [JoroBopy Ta
BHYTPILLUHIX JOKYMEHTIB BaHKy 3 nuTaHb (PiHAHCOBOrO MOHITOPUHTY, Y TOMY unchi sumor FATCA.

Y pasi HeHagaHHA KNiEHTOM JOKYMEHTIB oNs 3AilicHeHHA BaHKOM BM3Ha4YeHO! HOPMAaTMBHO-NPAaBOBUMW aKkTamMm
Ta BHYTPILWHbO6AHKIBCbKMM fOKyMeHTaMu BbaHKy y chepi 3anobiraHHA Ta NpoTUAii HaNeXHoT nepesipkn KnieHTa,
CTOpPOHN Y3rognin MOXJIMBICTb MPU3YNUHEHHS/OOMEXEHHS 06C/yroByBaHHA KiieHTa A0 MOMEHTY OTpUMaHHS
Bi4MNOBIAHMX AOKYMEHTIB Ta/abo BigomocTeli/iHdhopmallii.

Y Bunagky nopyLlieHHA KNieHToOM YMOB LibOro NMyHKTY WOAO HafaHHA BiAnoBiAHUX AOKYMEHTIB Ta/abo iHchopmauii
BaHKk MOXe MpUAHATM pilleHHs WoAo BiAMOBM  KrieHTy B MiATPMMAHHI  AiNoBMX BigHOCWH, BiAMOBM B
06cyroByBaHHI/ HaZlaHHi 6yab-AKUX Nocnyr 3a uum [loroopom Ta/ abo posipBaHHs Lboro Jorosopy.

1.1.7.3. baHK BUKOHYe BUMOrn 3akoHogascTBa CLLUA npo nogatkosi BUMOMM A0 iHO3eMHUX paxyHkiB (FATCA). Ha
BMKOHaHHA 3a3Ha4yeHuXx BMMOr baHk Mae npaBo BMMaratu ta oTpumyBsatu Bif KnieHta JofAaTKoBi JOKYMEHTU abo
BiLOMOCTI, HeobXiaHi Ans igeHTUikauii B Linsax BukoHaHHA FATCA.

Y pasi HenogaHHA KnieHToOM Takux AOKYMeHTIB abo BifoMOCTeil ab0 YMUCHOrO HadaHHA KnieHTOM HenpaBauBuX
BigomocTel npo cebe, baHk Moxe BigMOBUTK KriEHTY y HafaHHi 6aHKIBCbKOT NOCAYrK, Y TOMY YMCAi Yy BIAKPUTTI
Ta/abo 06CcnyroByBaHHi paxyHky Ta/abo iHilitoBaTu posipsaHHs [orosopy.

1.1.7.4. KnieHT npu BCTAHOB/IEHHI AiNOBMX BiAHOCUH 3 BaHkoM MoBigomnsie BaHk Npo CBil nogaTkoBMil cTaTyc
BiA4MNOBIAHO 00 BMMOr MOAATKOBOrO 3aKOHOAABCTBA iHO3EMHOT AepxaBu, sike BKasye baHk, B Mexax, 3a3HauyeHux
BaHKkoMm. Y TOMy 4uchi, asie He BUK/IKOYHO, NPU BCTAHOBMEHHI AiI0BUX BIAHOCUH 3 BaHKOM Ha BMMOry BaHky
Hagae 3anoBHeHi BignosigHo po Bumor Mopatkosoi cniyxoum CLIA (IRS) dopmmn W-8 um W-9 (abo iHWy



iHbopMaLito Ta [AOKyMeHTW, nepepbadveHi FATCA, abo iHWYMW MiXHapOAHMMW [OOroBopamu, 3roga Ha
0060B'A3KOBICTb AKNX HagaHa BepxoBHOt Pafoto YkpaiHu).

KnieHT 30608B’'A3aHuin iHhopMmyBaT BaHK MpO 3MiHY CBOro cTaTycy NoAaTKOBOrO Pe3nAeHTCTBa Ta craTycy
NnogaTKOBOrO pPe3nAeHTCTBa CBOIX BAACHMKIB ICTOTHOI y4yacTi Ta KiHUEBMX OeHediliapHUX BNACHUKIB
(koHTpoNepiB), He ni3Hiwe 10 KasieHgapHUX AHIB 3a AaTy Takol 3MiHK).

Y pasi HabyTTsa cTarycy nogaTkoBoro pesngeHta CLUA y Tomy uncni HabyTTs cTatycy NogaTkoBOro pesngeHTcTea
CBOIX KiHLeBUX 6eHediliapHMX BNacHWKiB (KOHTPOepiB), HeraiHo (He nisHiwe 10 KaneHAapHUX OHIB 3 AaTu Takoi
3MiHM) Hagatn go baHky BignosigHy dopmy IRS W- 8 / W-9 i3 3a3HayeHHAM igeHTudikaliiiHoro Homepa
nnatHuka nogatkis CLUA (TIN) Ta iHWOI 060B’A3KOBOI iHGpopMaLil BignosigHO BuMoOr FATCA. KnieHT
3000B's3aHMIA HagaBaTh baHKy Oyab-siKi AOKYMEHTW, 3a chopMaMu, SiKi 3axagae baHk, B paMkax BMKOHaHHS
BaHKom CBOiX 3060B°A3aHb, B TOMY YUC/Ii, a/ie He BUK/IHOYHO, Nnepes KOMNETEHTHUMU iIHO3EMHUMMN AepXaBHUMU
opraHamum.

1.1.7.5. KnieHT (npeacTtaBHMK KnieHTa-topuan4Hoi ocobu) 3060B’sA3aHuii 34JACHIOBATN M1aHOBY akTyanisauito
CBOIX AaHunX (OTpPMMaHMX Ta iCHYHUMX AOKYMEHTIB, AaHMX Ta iHhopMauil NPo HbOro) LWOAO HaIeXHOT NepeBipKy,
BM3Ha4YeHux nyHkTom 1.1.7.2. NloroBopy (Hagani pasom - akTyanisauis):

1) He pigwe ofgHOro pasy Ha pik, AKLWO PU3KK AiN0BUX BIAHOCKH 3 KNIEHTOM € BUCOKUM;

2) He pigwe 04HOro pasy Ha TpY POKK, AKLLO PU3UK 4i/T0BMX BIGHOCUH 3 K/liEHTOM € cepeaHiM;

3) He pigLle 04HOro pasy Ha N’'ATb POKIB — B IHLLIMX BMNagKax 3a yMOBW BiACYTHOCTI Nigo3p.

KnieHT 3060B’A3aHWiA 34iiicHIOBaTI NO3an/1aHoBy akTyanisauilo gaHux y pasi:

- HaCTaHHA CYTTEBMX 3MiH Y AisanbHOCTI KnieHT, 30KkpemMa B pasi 3MiHM KiHLUEBOro 6eHediliapHOro BMacHUKa,
KepiBHWKA, MiCUE3HaxoMKeHHS puaNYHOI 0Ccobu, TpacTy, (HWOro noAibHoOro npaBOBOrO YTBOPEHHSA,
camo3anHaTol ocobn);

- 3aKiHYEHHS CTPOKY (MPUNWHEHHS) Aii, BTpaTW YAHHOCTI Y/ BU3HAHHA HEeAiACHUMM NOAaHUX AOKYMEHTIB;
- BTpaTN YMHHOCTI / 0OMIHY igeHTUdikauliliHoro gokymeHTa KnieHTa (npeactasHuka KnieHta).

- HabyTTA KnieHToM, KiHUEeBMM GeHedpiyiapHMM BRacHMKoM KnieHTta (gns opuandHmx ocib) crarycy MyobniuHoro
aisiva.

AkTyanizauii gaHux npo KnieHTa MOxe 3ZAiACHIOBATUCh LUASXOM BUKOPUCTAHHS AUCTaHUIHMX CcUCTeM
06cyroByBaHHs1, 3aC06iB €1eKTPOHHOT MOWTK i3 3acTtocyBaHHAM KEIM/ygockoHaneHoro enekTpoHHOro nignucy,
TenedoHHOro 3B'A3Ky, call-center, iHLWMX ANCTaHLiIAHMX KaHaniB 3B'A3KY B MeXax TEXHIYHUX MOX/IMBOCTEN BaHkKy.

1.1.7.6. Y pasi HeobXiAHOCTI 3AiCHEHHA NpoLeayp NaHOBOT akTyani3auil / yTouHeHHA gaHux npo KnieHTta, baHk
30iiCHIOE HanexHe iHopMyBaHHA KnieHTa oAHWM i3 AOCTYNHUX A1 BaHKy KaHaniB 3B'A3KY, MOrokKeHux
CTopoHamu BignosigHo Ao nyHkTy 1.1.3.2.1. yboro [lorosopy

CTopoHu y3rogunu, wo baHk Mae npaBo, A0 OTPUMAaHHA HEeOOXigHWX ANna akTyanisauii gaHux, nNpusynuHuTW/
06MEeXnTM 06CnyroByBaHHs KnieHTa, Akwo KnieHTom npotarom 60 AHIB 3 MOMEHTY Has/IeXHOro 1ioro
iH(bOpMyBaHHSA NpPo HeOOXiAHICTL akTyani3auil He 34iicCHEHO akTyasti3aLilo AaHunX.

BaHK Mae NpaBo 3a BMACHOLO iHILiaTMBOK po3ipBaTty Lei [Jorosip Ta 3akpuUTu paxyHku, AKWOo KaieHTOM NpoTsarom
240 KaneHaapHUX OHIB 3 MOMEHTY Ha/1eXHOr0 Moro iHhopMyBaHHS NPO HEOOXIAHICTb akTyani3auii He 34iCHEHO
akTyasisauito gaHmx Ta/abo KnieHT BiAMOBASETLCA 3aBepLUyBaTh akTyasiisadito.



1.1.7.7. CTopoOHM y3roannu, Wo niaxig, skvii nepegdadvae npusynuHeHHA/0bMexeHHs1 06C1yroByBaHHs KieHTa He
€ 0OMEeXeHHsIM NpaBa  PO3MopPSALKaHHA PaxyHKOM/TPOLLOBMMU KOLUTAMMU, LLO 3HAXOAATLCA Ha MOro paxyHky, He €
BigMOBOW BaHKy Big nigTpMMaHHA Ai10BUX BIGHOCUH 3 KnieHTOM, oOckinbku KnieHT He nos6as/ieHunii npasa
3BepHEHHS A0 baHky Ans npoBefeHHs iHilifioBaHNX onepawilii 3a paxyHKOM Ta NPOAOBXEHHSA 06CNyroByBaHHS 3a
YMOBMW HafaHHS HeoOXigHWX AOKYMEHTIB Ta/abo BigomocTeii/iHdhopmauii Ans HanexHoi nepesipkn, HEOBXIAHNX
[aHnX NS 34iNCHEHHS/ 3aBepLUEHHST akTyanisauji/ Ans nepepaxyBaHHS 3a/IMLLIKY KOLUTIB Ha BACHWiIA paxyHoK,
BIOKPUTUI B iHLWIOMY 6aHKy, 3rigHO HaaaHux KieHTOM pekBi3uTiB.

1.1.7.8. KnieHT 30060B’'A3yeTbCSA 3aBYaCHO Hafgasatu baHky AOKyMeHTU (y T.4. OTpMMyBaTtu ix Bif4 OMiLiiHMX
opraHie) Ta iHchopmaLilo Ans OuiHKM hiHAHCOBOrO CcTaHy KnieHTa, aHani3y BignoBiAHOCTI hiHaHCOBUX onepaLliii
KnieHta Woro chiHaHCOBOMY cTaHy Ta/abo 3MICTy AisanbHOCTI KnieHTa (iMoro coujasibHOMY cTatycy), Ans
NigTBEPIKEHHS EKOHOMIYHOT [AOUINbHOCTI (hiHAHCOBUX oOnepaviil, 3'acyBaHHS [MKepen MOXOMKEHHS KOLUTIB
(akTmBIB) KnieHTa, mxepen cTaTtkiB (baratctBa) Ta [AKepen KOWTiB, MoB'A3aHuMX i3 hiHaHCOBMMM onepauismu
My6niuHMX ocib.

Y Bunagkax, konv baHky ans npoBefeHHst onepadin Ta/abo HagaHHA Nocyr 3a UMM [oroBopomM HeobXigHi 6yab-
AKi [OKyMeHTU Ta/ abo iHdopmauis, KnieHT 3000B’'A3yeTbCs Hagatv A0 baHky BCi HeoOXxigHi Ha AymKy BaHky
[OKyMeHTW/ iHdhopMalLito 4O MOMEHTY/Aatn npoBeAeHHs Takoi onepadii baHkom Ta/abo HagaHHA nocnyrn, abo
B IHLUWNIA CTPOK, BCTaHOBMEHWI BaHKOM.

Y Bunagky nopyLieHHA KNieHTOM YMOB LibOro NMyHKTY WOAO0 HafaHHA BiAnoBigHMX AOKYMEHTIB Ta/abo iHhopmaui
BaHK MOXe MPUIRHATK pilleHHs Wwoao BiamMoBM KrieHTy B 06C/yroByBaHHI/B npoBefeHH hiHaHCOoBOI onepadii/
HaAaHHi Byab-AKMX nocayr 3a uum Jjorosopom Ta/ abo posipBaHHSA LbOro [Jorosopy.

1.1.7.9. Y pasi 3MiHMW HOMepy TenetoHa, KOHTAKTHUX [aHWX YMNOBHOBaXKEHMX 0OCi6, KnieHT 3060B'A3aHwii
NOBIJOMUTM NPO Le baHK B AeHb HACTaHHA Takux 3MiH.

Y pasi 3MiHM [acnopTHUX AaHux, ajpecu peecTpauii/ Micues3HaxoMKeHHA/MICUS MPOXUBAHHSA, ajpecu
hakTMYHOro NpoXmBaHHSA, KnieHT 30608B'A3aHMii NoBi4OMUTU NPOo ue baHk y 10-Tn AeHHWUIA CTPOK 3 AHS HACTaHHS
Takux 3MiH.

Y pasi 3miH y cknagj ocib, siki MaloTb NpaBo PO3NOPAMKATMCS paxyHKamu Bifg imeHi KnieHTa, KnieHT 3060B’a3aHui
Hapatu baHky OHOBMEHWA nepenik Ta LOKYMEHTU, WO NiATBEPLXYOTb MOBHOBAXKEHHS OCi6, AKi MalTb npasBo
nignMcaHHa po3paxyHKOBUX AOKYMEHTIB.

Y pasi BHECEHHS 3MiH A0 BigomocTei npo KnieHTa, ski MICTATbLCA B B €AUHOMY AEPXaBHOMY PEECTPI OPUANYHUX
oci6, ¢oi3anyHMX 0CI6 NigNPUEMLB Ta rpoMaAcbkMx qQOpMyBaHb (gasi — EauHWIA aepXxaBHWiA peecTp) (Y TOMY YncChi
[10 YCTAHOBYMX [LOKYMEHTIB HOpuanYHMX ocib Ta Woao KiHuesnx 6eHediliapHux BNacHUKIB (kOHTposepis)), y 10-
TW [EHHWA TepMiH BiJ4 BHECEHHS BIAMOBIAHWX 3MiH NOBIAOMUTM MNpPO Taki 3MmiHM BaHk Ta Hagatu baHky
NigTBEPAKEHHSA 34iACHEHHSA TaKOro BHECEHHS.

1.1.7.10. Y BuMnagKy HenosigoMneHHsa KnieHTom baHky npo 3MiHy agpecu MicLe3HaxomKeHHA/MICUA NPoXnBaHHS,
KOpecnoHAeHLis BBaXKAETbCA HanpaBfeHo BaHKOM Ta OoTpumaHo KMIEHTOM HaNeXHWM YMHOM, AKLWO Ti 6yo
Hanpas/IeHOo 3a MiCLie3HaxoMKeHHAM/MIcLEeM NPoXUBaHHA KrieHTa, 3a3HavyeHnM B 3asiBi Npo NpueAHaHHA abo B
OCTaHHbOMY MUCbMOBOMY NOBIAOMNEHHI KnieHTa Wwo[o 3MiHM agpecu Micue3HaxoMKeHHSA/MICUSA NPOoXuBaHHSA
(AKWO iHWWA crnocié noBiAOMNEHHA He nepeabaveHnini [JoroBopom), a TakKOX Ha OCTaHHiin Bigomuii BaHky
diHaHcoBuWIA HOMep TenedioHa KnienTa.

1.1.7.11. BaHK He 3fjlicHIOE NPOBEAEHHS/CYNPOBOMKEHHA (DIHAHCOBWX Onepavwiil, He 34iiICHI0E 3apaxyBaHHS,
nepekas KoLUTiB, HaJaHHA abo OTpMMaHHA KpeauTy (No3nkM) Ta/abo 3A4INCHEHHS HWKUX hiHAHCOBMX onepaLiii 3
akTMBamm Ta/abo iHWi Aji, wo nopywyTb, CAPMAOTbL abo MOXYTb CNPUATY MNOPYLLUEHHIO 3a60POH Ta 0O6MeXeHb
CaHKLUiiHOT noniTukM BaHky, fiky po3MilleHO Ha odoiuiiHoMy caliTi baHky 3a nocuiaHHAM [0n0BHa CTOpiHKa



BaHky/ po3gin «lHwe»/ TMpobaHk/ KomnnaeHc i chiHAHCOBUIA MOHITOPWHI, A0BIAKOBO MocunaHHA _https://
privatbank.ua/compliance#gads-18109.

3ab0poHN Ta 0OMEXEeHHST PO3MOBCIOMKYIOTLCSA Ha 0CiB, 3a3HaYeHMX Yy NyHKTI 2.2. po3giny 2 CaHKUINHOT NONITUKM
BaHky.

1.1.7.12. baHK BiAMOBSETLCA Bif, NiATPUMAHHA AiSI0BUX BiAHOCUH/BIAMOBNASAE 0C006i (KNiEHTY) y 06C1yroByBaHHi,
y TOMY 4uCAi LWIAXOM PO3ipBaHHA [Ai/I0BMX BifHOCWH, 3aKpUTTA paxyHKa/BioMOBNSAETLCA Bi4 NpPOBELEHHS
chiHaHCOBOT onepavuji y pasi:

AKWO 34iICHEHHSA iaeHTUdikauil Ta/abo Bepudikauii KnieHTa, a Takox BCTAHOB/IEHHS faHWX, WO AalTb 3MOry
BcTaHOBUTU KBB, € HeMox/imBnM, abo skwo baHk mae nigctaBu BBaxatu, wo KBB KnieHTa € komepuiliHum
areHToM, HOMiHa/IbHUM BNlaCHMKOM ab0 HOMIHa/IbHUM YTprUMyBadeM, abo nocepeHMKOM npasa BMacHOCTI IHLWOT
ocobu;

SIKILO BMHMKAE CYMHIB CTOCOBHO TOrO, WO ocoba BMCTyMNae Big BNacHOro iMeHi, Bugae cebe 3a iHWy 0cooby,
HEe3aKOHHO NPUCBOIOKYM COBI Yyxi igeHTMdiKauiiHi gaHi, abo gie Big iMeHi IHWKUX oci6 (BUrogoodepXysauis,
BUrogoHabyBauyiB), He MalouM Ha Lie 3aKOHHMX NpaBoBUX NiACTaB;

AKLWO 3A4iCHEHHS igeHTudbikalii ocobu, Big iMeHi abo B iHTepecax SKOT NpoBOAUTLCA (piHAHCOBa onepadis, Ta
BCTaHOB/EHHSA i KBEB abo Burogoogepxysauya (BurogoHadyeaya) 3a (hiHaHCOBOO OnepaLieto € HEMOXUBUM;

AKLWO CTOCOBHO 0CO6OW BUSABMEHO NPOSABW, CNpobun abo hakTn nNpoBefeHHA Nigo3pinoi diHaHCcoBOI onepauii Ta/
abo nigo3pu y hiHaHCOBOMY LLAXPAMCTBI, MOMITUYHIA KOPYNLUil, BMKOPWUCTaHHI paxyHKiB/mocnyr BaHky 3 MeTow
BK/®T abo A1 BUMHEHHS [HLIOr0 KPUMIH&/IbHOrO MpPaBOMOPYLUEHHS, BU3HAYEHOro KpUMIHa/IbHUM KOLEKCOM
YKpainu;

AKWO ocoba mae Hamipu, nNpossn abo cnpobu BUMHEHHSA HABMWCHOMO abo HaBMUCHO HeAbasioro MnopyLleHHSA
3aKoHO4ABCTBa YKpaiHM abo BHYTPILHIX npouedyp baHKy, He BMKOHYE 3aKOHHI BUMOrM baHky WoA0 HagaHHS
[OKYMEeHTIB/BigOMOCTel, BU3HAYEHUX 3aKOHOL4ABCTBOM Ta/abo iHWMM 4YMHOM BUC/IOB/IKOE CBOK Hemnosary Ta
HeNoAMbHICTbL A0 3aKOHOAABCTBA YKpaiHu Ta/abo BHYTPILLHIX npoueayp baHky;

HeHafaHHSA KnieHToM HeoOXiAHMX AN 34iACHEHHS HANEXHOI nepeBipkn KnieHTa AOKYMEHTIB 4 BigOMOCTEN;

nogaHHsa KnieHTOM 4KM Moro npeacTaBHUKOM HeAOCTOBIPHOI iHdhopmalii abo nogaHHs iHdopmauii 3 MeTor
BBeeHHs baHka B oMaHy;

BCTAHOB/IEHHS KNiEHTY HEeNPUIAHATHO BUCOKOTO PU3KKY;

AKWO ocoba € KoMNaHie-000/10HKOI, TpacTom, abo KoMNaHieto, aka BUNyCTUNA akuii Ha npep’siBHUKa, abo €
YCTaHOBOIO, L0 He nignagae nig perynioBaHHs Ta MileH3yBaHHA AepXXaBHUX OpraHiB Ta He nignsrae ix Harnsagy, y
TOMY YWCHi: areHTOM rPOLLIOBUX Nepekasis, 06MIHHOK YCTaHOBO, Kaco/nyHKTOM O6MiHY BasltoT;

AKLO 0coby KnieHTa BigHeceHo A0 ocib, cniBnpaus 3 SkumMmn 3abopoHeHa abo obmexeHa CaHKUiliHO NOMITUKO
BaHky;

SKLWO piHAHCOBI onepavjii MalTb Ha METI, CIPUSIOTb abo MOXYTb CNPUATUA YHUKHEHHIO 0OMEXeHb YCTaHOB/IEHMX
CaHKLisIMK; NOPYLUYIOTb, CAPUSAIOTL a0 MOXYTb CNPUATU NOPYLLUEHHIO OOMEXEHb YCTAHOB/IEHNX CaHKLISIMU.

1.1.7.13. baHk, y pasi NpuiAHATTA pilleHHsA WoA0 BiAMOBU B NiATPUMAHHI AiI0BUX BIAHOCWMH, Y TOMY 4uCAi
LUIAXOM PO3ipBaHHA AiN10BUX BiHOCWH, 3aKPUTTA paxyHkKa:

BigMOBNsie KNieHTy B NpoBeAEeHHi onepadiii/o6¢cyroByBaHHi/HagaHHi 6yab-SKux nocnyr 3a umMm JoroBopom;
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[OCTPOKOBO, 3a iHiuiaTnBol baHKy, po3pvBae yknageHi AoroBopy 6aHKiBCbKOro 06C/1yroByBaHHSA/OEMNO3UTHI
(BKNagHi) [OroBopu Ta iHWi AOrOBOPKU NPO OTpUMaHHA 6GaHKiBCbKMX Nocnyr (NpOoAyKTiB), Ta 3akpyvBaE MNOTOYHI/
[eno3nTHI Ta iHWi paxyHku KnieHTa y nopsaky, Bu3HadyeHomy po3sginom 1.1.8. usoro Jorosopy;

3AilicHIOE iHOPMYBaHHA KnieHTa Npo NpuiiHATE pilleHHS Npo BIAMOBY Ta HEOOXIAHICTb 3BEpPHEHHS A0 BbaHky
ANs nepepaxyBaHHS 3a/IALLKY KOLWTIB 3rigHO i3 HagaHuMu KAieHTOM pekBisuTaMu Ha paxyHOokK, BiAKpuUTWii B
iHWoMy 6aHKy (Y pasi HasiBHOCTI 3aU/TMLLKY KOLUTIB Ha paxyHKy).

Y pasi HasABHOCTI KpeguTHMUX abo iHWKX 30608’a3aHb nepes baHkoM, yci kpeauTHI yroam /3060B’A3aHHA KrieHTa
nepeg baHKOM 3a/IMWATLCA YUHHUMW Ta HE NPUNMHAOTLCA 40 NOBHOMO MoraleHHs 3ab60proBaHOCTI/BUKOHAHHS
30608B’A3aHb, MPOBEAEHNX HANIEXHUM YNHOM.

1.1.7.14. BigmoBa Big, NigTpMMaHHA LiN0BUX BIGHOCKMH (Y TOMY 4YMCAi LWNAXOM PO3ipBaHHA AiN0BUX BigHOCKH),
BigMOBa Bif 0OC/YroByBaHHS, BigMOBa Bif MNPOBeAeHHS (iHAHCOBMX oOnepaliil, 3YMUHEHHS 34iNCHEeHHSs
hiHaHCOBMX oOnepawiin, 3aMOPOXEHHA aKTUBIB 3A4iiCHEHI BigNOBIAHO A0 YMHHOTO 3aKOHOA4ABCTBa YKpaiHM Ta
MDKHaQpPOAHMX [OO0roBOPIB  YKpaiHW, BHYTPIWHIX [AOKYMeHTiB baHKky 3 nuTaHb (DIHAHCOBOrO MOHITOPUHTY,
BMK/IIOYAIOTL BiAMNOBiganbHICTL BaHKy Ta Moro npauiBHMKIB 32 HEBWKOHaHHST ab0 HeHasleXHe BWKOHAaHHS
BiANOBIAHMX 30060B’'s13aHb Nepes, KrieHtamu.



1.1.8. Po3sipBaHHs [loroBopy Ta 3aKpPUTTSH pPaxyHKIB

1.1.8.1. [doroBip Npo HagaHHsS BiANOBIAHOT NOCAYrM MOXe OyTW po3ipBaHuMii 3a 3rogoto CTOpiH, 3a iHiuiaTuBo
opgHiei 3 CtopiH abo y Bunagkax, nepegbayeHnx 3akOHOAABCTBOM YKpaiHu.

1.1.8.2. baHK iHiuitoe po3ipBaHHA [JoroBopy Ta 3aKkpuBaEe paxyHOK/paxyHKM B HaCTYNHUX BUNagkax/ 3a HasBHOCTI
OfIHIET 3 TaKUX 06CTaBUH:

- AKWO NpoTArom 12 MicAuiB 3 OHA BiAKPUTTA paxyHKy abo npoTtarom 12 micsuiB nigpsg BiACYTHI Oyab-ski
iHiLioBaHi KnieHToM onepaLii 3a paxyHKOM Ta BifCYTHIili 3a/IULLIOK KOLUTIB HA PaxyHKY;

- Y pasi oTpMMaHHSA Bif, KOHTPOJIIOKYMX OpraHiB iHhopMaLii Npo AepXxaBHY peecTpauito NpUNMHeHHA KnieHTa abo
CaMOCTIHOIO BUSIBAIEHHS TaKMX BigOMOCTEN B EANHOMY AEPXaBHOMY PEECTPI PUANYHUX OCI6, ¢i3nyHMX OCib -
NigNpUeEMUIB Ta rpoMagCbknx doOpMyBaHb;

- Yy BMNaAKy nopyLlleHHsa KnieHTom cBOiX 3060B’A3aHb 3a [oroBopoM, Yy TOMY YMCNi WOAO akTyanisauil gaHux, a
TakoX y BUNaAKy, SKWo O6yno 3'scoBaHo, WO Ais [oroBopy cynepeunTb 3aKOHOAABCTBY YKpaiHM abo Moxe
npu3BecTn 40 hiHaHCOBUX 30UTKIB, NOTipLLEHHSA iMigKy BaHky;

- 3a HasIBHOCTI nigcTas, nepegbdavyeHnx 3akOHO4ABCTBOM 3 MUTaHb (DIHAHCOBOIO MOHITOPUHTY;

- Yy pasi BCTaHOB/EHHA (hakTy HagaHHs KnieHTOM HegoCTOBIpHOI iHhopMauii Ansi BCTaHOB/IEHHS MOAATKOBOro
pe3ngeHTcTBa Ta CcTaTycy nNoAaTkoBOrO pe3nAeHTCTBa CBOIX BJACHMKIB ICTOTHOT y4yacTi Ta KiHUEBMX
6eHediuyiapHMX BracHWKIB (KOHTPO/EpIB) Ta iHLWOI 060B’A3K0BOI iHCpopmauii BignosigHo sumor FATCA .

- Yy BUMAAKY BWMHWKHEHHA Yy bBaHKy nigo3py abo BUSIBMIEHHST O3HAaK HE3aKOHHWUX onepauidi i3 nnaTiXHuM
iHCTpyMEHTOM 3 6OKy KnieHTa. lMpu ubOMy 3a/IMLIOK KOLWTIB Ha paxyHky KrieHTa nepepaxoByeTbCs Ha
BiAMNOBIAHWI paxyHOK 3rigHO 06NikoBOI NoniTkM BbaHKy Ta noBepTaeTbcs KieHTy Ha Woro nepwy BMMOry, 3a
YMOBM BWKOHaHHSA KnieHToOM BMMOr WOAO0 igeHTUdikalii Ta Bepudiikalii Moro ocobm Ta MiaTBEpMAKEHHS
Ha/1IEXXHOCTi AIOMY LIMX FPOLUOBUX KOLUTIB.

- Y BUNaAKy TEXHIYHOI HEMOX/IMBOCTI 06C/1YroByBaHHS KiieHTa B NofasibLLOMY;
- B iHWWX BMNagkax, nepenbdavyeHnx 3akoHOA4AaBCTBOM YKpaiHu Ta JoroBopom.

1.1.8.3. PosipBaHHA [oroBopy 3a iHiuiaTnBol BbaHKy Ta 3akpUTTS paxyHKy 3AiCHIOETbCA 6e3 NOoBiAOMMEHHS
KnieHta

- AKWO NpoTAroM 12 MicAyiB 3 AHA BIAKPUTTA paxyHKy abo npotdarom 12 micAuis nigpsg BiacyTHi 6yab-siki
iHiLioBaHi KnieHToM onepal,ii 3a paxyHKOM Ta BifCYTHili 3a/IMLLIOK KOLUTIB HA PaxyHKy;

- Y pasi 0OTpMMaHHSA Bif KOHTPOIOKUYMX OpraHiB iHopmayii Npo AepXaBHy peecTpaLito NpunuHeHHA KiieHta abo
CaMOCTIHOTO BUSIBMEHHST TaKMX BiOMOCTEN B EAMHOMY AEPXaBHOMY PEECTPI IOPUANYHUX OCI6, (hisNYHMX OCi6-
nignNprYeMLUiB Ta rpoManCbkmx POPMyBaHb.

1.1.8.4. Mpo posipBaHHA [Lorosopy baHk nosigomnse KnieHta WsXoM Hanpas/ieHHs MOBIAOM/IEHHS CNOCOOOM,
y3rogpxkeHum CtopoHamu y n.1.1.3.2.1. yboro [orosopy.

KnieHT noBMHEH BIgMNoBICTM Ha nNOBIAOMAEHHSA npoTtarom 30 (TpUAuATH) KaneHd4apHUX [OHIB 3 MOMEHTY
HanpaB/ieHHsA 1iOMYy Takoro nOBiAOMMEHHA Ta nogaty A0 BaHky 3aaBy/nnaaTikHOI IHCTPYKLUil Npo nepekas
3aUTMLLIKY KOLUTIB Ha paxyHkax KnieHTa Ha paxyHku KnieHTa B iHLWOMY 6aHKy.



Y pasi HeoTpumaHHSA BaHKOM BiZNOBIAI NPOTArOM 3a3HAYEHOro CTPOKY BBaXaeTbCd, WO KnieHT 3rogeH 3
posipsaHHAM [orosopy.

PaxyHOK 3akpuBaeTbCa MicNs CNAMBY TPUAUATW KaneHAapHuUX [HIB 3 OHA BignpaBneHHA KrieHTy Takoro
noBigoMeHHA (abo B iHLWI CTPOKKM, NepenbadeHi B NOBIAOMNEHHI) Ta 34iNCHEHHA 3aBepllasibHUX onepadiii no

PaxyHKy.

3a/MLWOoK KOLWTiB Ha PaxyHKy nepepaxoBy€eTbCA Ha BiAnoBigHWIA paxyHOK BaHKy Ta noBepTaeTbCs KrieHTy Ha iioro
nepLuy BUMOTY.

[Jo MOMeHTy oTpumaHHs Takoi BMMOrM bBaHK 06MiKOBYE 3a3Ha4yeHi KOWTWM Ha paxyHkax baHky 3 065iky
3a60proBaHoOCTI 3a HefjiluYMMN paxyHkamu, Npy LboMy Oyab-AKi NPOLEHTN abo iHLWi 4OX04N Ha 3a3HA4YeHi KoLK
BaHKoM He HapaxoBYyHTbLCS.

Ha 3BepHeHHs1 KnieHTa baHk Hagae iHthopMauito Npo Aaty 3aKpUTTS paxyHKY.

1.1.8.5. Leit forosip Moxe OyTW posipBaHuii 3a 3rogoto CTOPIH WASXOM yKnageHHs CTopoHamm BignoBigHOMO
NpaBoYuHy NPO Aoro posipBaHHA, 3a YMOBW BifCYTHOCTI 3aboproBaHocTi KnieHTa Wwoao onnaTty nocayr HagaHux
BaHkoM B pamkax Lboro [oroBopy Ta HagaHHA Ao BaHky BCiX HEO6XigHWX AOKYMEHTIB 3 METOK MPUMMHEHHS
NPaBoBiAHOCKH, L0 BYMHEHI B paMKax Liboro [Jorosopy.

PosipBaHHsi [JoroBopy He 3BiflbHsie CTOPOHM Bifi BUKOHAHHSI 3060B’A13aHb, LLIO BUHWK/IM NPOTSArOM CTPOKY lioro Ail.



1.1.9. lNepcoHanbHi AaHi

1.1.9.1. KnieHT-hisnyHa ocoba, nigTBEPLAKYE, WO BiH AK CYy6'EKT MEepPCOHa/IbHUX AaHuX A0 YKNafeHHs YMOoB Ta
MpaBun 6yB nNOBiAOMAEHWIA NPO cknag i 3MIiCT 3ibpaHMX NepcoHasibHUX AaHWX, MOro npaBa, BU3HAYEHI
3aKOHOAABCTBOM MPO NEePCOHasIbHI AaHi, MeTy 360py Ta 06pO6KM NEepcoHasIbHUX AaHuX, NPO PO3MNOPSAAHUKIB Ta
TPeTiX 0Ci6, SAKMM MnepepaloTbCs MOro MepcoHanbHi AaHi, a TakoX, WO BiH HE MaEe 3anepeyeHb NPOTM Takoi
06po6Ku.

1.1.9.2. KnieHT-hiznuHa ocoba niaTBepaxye, WO MOMY BiJOMO Mpo mpxepena 36UupaHHs, MiCLLe3HaXOMKEHHS CBOTX
NepcoHasIbHUX AaHuX, MeTy iX 00pobku, Micue3HaxomKeHHA abo Miclue npoxuBaHHA (nepebyBaHHS) BCiX
BOJIO4i/NbLIB Ta PO3MOPALHUKIB NEPCOHANbHUX faHUX, SKi 6epyTb yyacTb B 06po6Li, Npo yMOBU HafaHHA JOCTYNY
[0 NepcoHasibHUX JaHnX, 30kpemMa BCo iHhopMalLito NPo Po3nopaAHMKIB Ta TPETIX OCi6, SkuM nepegarTbcsa abo
MOXYTb NepegaBaTUCs MOro NepCoHasIbHI AaHi, NP0 MEXaHi3M aBTOMaTUYHOT 06PO6KN NEPCOHANBbHUX AAHUX.

1.1.9.3. 3okpema, KnieHT-hisnyHa ocoba noiHHopMOBaHNA, LLIO:

1.1.9.3.1. Bonoginbuem nepcoHasibHUX AaHnxX BUCTynae baHk, Kpim TUX BUNaakiB, KoM 06P06KY 34IACHIOTL iHLLUI
BOM10AiMNbLI pa3om 3 baHKOM abo OKpemo, AKLWO TOro BUMarae BUKOHaHHsi YMoB Ta lMNpasun.

1.1.9.3.2. CTpok 06p06KKn nepcoHasnibHNX gaHnx Knienta-thisnyHoi ocobu BignoBsigae cTpoky Aii YmoB Ta MNpasun,
AKLWO Y BaHKy BiACYTHI iHLWI NpaBoBi NigcTaBy 415 NPOAOBXEHHS Takol 06pooKN.

1.1.9.3.3. Micue3HaxoMKeHHSAM NepcoHasibHUX AaHux € micuesHaxomkeHHsa AT Kb "MpuBarbaHK" BignosigHO Ao
pekBi3nTiB YMOB Ta Mpasun.

1.1.9.3.4. Cknapg, Ta 3MIiCT NepcoHasIbHUX AaHnX BU3HA4YaeTbCA 06CAroM Noc/ayr y BignoBigHOMY Migpo3aini Ymos
Ta NpaBunn, SKnii perynoe NopsaoK HagaHHS Takoi NOCAYT.

1.1.9.4. KnieHT-hisnyHa ocoba 3a3Hayae, WO Ha MOMEHT yKNaZeHHA YMOB Ta npasBu/ BiH HE Mae 3anepeyveHb
NpoTn 06pPO6KM CBOIX MEPCOHASIbHMX AAaHNX Ta ByAb-AKNX 3acTepPeXeHb LWLOA0 Takoi 06PO6KM, a TakoX Lo He Mae
3anepeyeHb NPoTM aBTOMATM30BaHUX PillleHb, AKi MOXYTb MaTu 418 HbOro NPaBoBi HACNIOKN.

1.1.9.5. KnieHT-thianyHa ocoba 6epe Ha cebe 3060B'A3aHHS HE 3/10BXMBATW NpaBaMu Ha AOCTYM, HA MOTUBOBaHEe
3anepeyeHHsi, MOTMBOBaHI 3MiHY ab0 3HULLEHHS CBOIX MEPCOHaNIbHMX AaHUX.

1.1.9.6. KnieHT noBigoMeHnin Ta NigTBEPAKYE, WO 3a HAsABHOCTI NPaBOBMX MNiAcTaB, AOr0 MepcOoHasbHI AaHi
MOXYTb 6yTV nepefaHi baHkom go TOB "YkpaiHCbKOMY OH0pO KpeauTHUX iCTOpIA", WO 3HaxoaMTbCs 3a apecolo:
01001, m. Kuie, Byn. Ipywescbkoro, 1-4 abo iHWOro 6Kpo KpeAuTHUX iCTOpil, B Mopsaky nepepbadyeHomy
3akoHOM YkpaiHm "Mpo opraHizauito )opMyBaHHSA Ta 006iry KpeauTHUX icTopiid". KnieHT nigTBepaKye, WO BiH
NOBIAOM/IEHNI MPO BOMOAIMbLA NEPCOHANIbHUX [aHuX, CKAaf Ta 3MICT NepCcoHaslbHUX [aHuX, CBOI Mpasa,
BM3Ha4eHi 3aKoHOM YkpaiHu “INpo nepcoHasibHi AaHi”, MeTy 06p0o6KN NepcoHaIbHMUX AaHuX Ta 0Cif, AKUM MOXYTb

6yTV nepefaHi ioro NnepcoHasibHi AaHi.

1.1.9.7. KnieHT noBigomneHuii Ta NiATBEPAXYE, WO 3a HAsABHOCTI NpaBoOBMX NigcTas, iHopMauisa Npo oro
KpeauTHI onepauii Ta BUKOHaHHS 3000B’si3aHb 3a HUMW MOXe OyTu nepefaHa baHkoM Ao KpeauTHOro peectpy
HaujioHanbHoro 6aHky YkpaiHu.

1.1.9.8. ¥ Bunagkax, Konm o6pobka NepCoHasIbHUX AaHUX BMMAarae OTPUMAaHHS 3rogu Cy6'ekTa nepcoHaslbHUX
AaHunx, KnieHTy-isnyHiii 0cobi HagaeTbCst MOX/IMBICTb HagaTy 3rody abo BiAMOBUTUCSA Bif, HagaHHA BignoBigHOI
3rogun. HeHagaHHs 3rogn He € yMOBOIKO A5 BCTYNY B AOrOBIPHI BiGHOCKHMN.

1.1.9.9. KnieHT-hisanyHa ocoba NigTBEPOXKYE, WO BCi MOro 3rogm Ha 06po6KY NepCOoHasIbHUX OaHUX, WO HaAaHi
BaHky Ta/abo iHWKMX BOMOAINLUAM, SKi 6epyTb yyacTb B 06poOLi MepcoHanbHMX AdaHuxX 3a YMoBamu Ta



MpaBunamy, € HagaHMMN OOBPOBINIbHO, 3a YMOBU NonepeaHbol NPoiHPOPMOBaHOCTI KnieHTa Ta 3a BiACYTHOCTI
6ynb-AKOT AUCKpUMIHALLT U1 0BMEXeHHs CBOGOAM BUOOPY.

1.1.9.10. Momix iHWKX o6CTaBuWH, Nif Yac yknagaHHA YMoB Ta MNpasun baHk oTpumye 3rogy KnieHTa-gisnuHy
0co6y 00 HAaCTYNHNX BUAiIB 06PO6KN NEPCOHANbHUX AAaHUX:

1.1.9.10.1. BukopucTaHHs Ta 306epiraHHa cookie-painie Ta iHWWX OHNaiH-igeHTudpikatopie nig 4ac
BMKOPWUCTaHHSA Beb6-cainTiB BaHKy Ha CBOEMY KiHLEBOMY MpUCTPOI. BaHK BMKOPWUCTOBYE cookie-thaiiim 3 MeToro
aHaunisy BigBigyBaHb Be6-caiiTy, HagaHHsA NOC/yr Ta OUiHKM eDeKTUBHOCTI PEKNaMHUX KaMnaHii.

1.1.9.10.2. 3gificHeHHA BaHKoM TeniehOHHMX A3BIHKIB, & TaKoX 34iNCHEHHS TeneOoHHOro 3anncy nNpu 3BepHEHHI
Ha KiEeHTCbKY niaTpuMKy BaHky, 36epiraHHsi Takoro 3anucy Ta Moro BMKOPUCTaHHA Ta MOLUPEHHS B pasi
BUHWKHEHHS CnopiB MiXk BaHkom Ta KnieHToM.

1.1.9.10.3. O6po6KYy O6IOMETPUUYHUX [AaHWX, 30Kpema po3Mi3HaBaHHA 006/M44s, 3a418 00CNyroByBaHHA 3
BMKOPUCTaHHAM TexHonorii FacePay24 Ta iHWNX TEXHONOTIA.

1.1.9.10.4. MNepepn noyatkoM NpoBeAeHHA BigeoBepudikaLii, Ta nig vyac nposefeHHA BigeoBepudikauii, 3aa1a
doikcauil pakTy HagaHHA Takol 3roam Ha 3anuci.

1.1.9.10.5. B iHWwux Bunagkax, konu KnieHTy nponoHyeTbes HaaaTu 3rogy Ha o6pobkKy nepCoHaslbHUX AaHUX.

1.1.9.11. KnieHT-hisanyHa ocoba gopydvae baHky oTpumaty CTaTUCTMYUHY iHAPOPMALi0 LWOAO HbOrO Yy BUIAAAI
KoeqoilieHTa TenekoMyHikaLjiiiHOT NoBeAiHKM Yy MocTavyasibHMKIB NOCAYr MOGINIbHOIO 3B'A3KY, LUASXOM HafaHHs
OCTaHHbOMY 3HeO0C06/1eHOI 3asBW, WO MICTUTbL HOMeP MOo6iNbHOro TenedoHa KnieHTa.

1.1.9.12. Npu ubomy CTOPOHW y3roawnu, wWo ana baHky nigTBepmKeHHAM 3roan KnieHTa Ha ob6pobky ioro
nepcoHasIbHUX AaHuX, HafaHHSA baHkoM iHchopmauii npo 3ailicHeHniA KnieHToM nnatik, cTaH paxyHky KnieHTta, €
HaflaHHA TPeTbo 0Cc060l0 B BaHK YHiKanbHOro Koay, SkMil 3reHepoBaHuii baHkom ans KnieHta, Ta Bigomui
BUK/TOYHO K/iEHTY, SKWO iHWWIA CNOCI6 He Y3roMKEeHUA CTOpPOHaMWU. YHikanbHuii kogd BaHk reHepye KnieHTy nig,
yac HaZlaHHs oMy 6aHKIBCbKMX MOCYT.

1.1.9.13. KnieHT-pisauyHa ocoba niaTBepmkye, WO A0 YKnageHHs YmoB Ta [MpaBun BiH O3HalioMyBCA 3
MoBigOMIEHHAM NPO NOPAAOK | Mpouefypy 3axXMCTy NepcoHasIbHUX AaHuX KieHTiB MNMpusaTbaHky, Wo po3milieHe
Ha BeG-canTi baHKy. KnieHT-hisnyHa ocoba 3aneBHSIE, WO 3MICT MOBiAOMIEHHS MOMY 3pO3yMinvii, a cam
[OKYMEHT [AOCTYMHWI ANS O3HaoOMNeHHs B Oyab-akui 4yac. KnieHT posymie, Wo 3MmicT [MoBiAOMIEHHSA MOXe
3MiHIOBaTMCA 3 4acoM BignNOBIAHO A0 3MiH B npouecax 06pob6KM Ta 3axUCTy MEepCOoHasIbHUX AaHux BaHkom,
MOrofXyeTbCA BBaxaTun cebe nNOBIAOMMEHUM Yy BuNagky Takmx 3MiH Ta 6Oepe Ha cebe 3060B'A3aHHA
O3Haliom/oBaTucs 3 MoBigOMMNEHHSM 3 PO3YMHOI NePIOANYHICTIO.

1.1.9.14. KnieHT-cy6'eKT rocnogaproBaHHs NigTBEPLKYE, L0 BCi Cy6'EKTU NEPCOHA/IBHUX AaHuX, SKi nepebyBaloTb
3 HAM B TPYAOBUX, KOMEPLiAHNX Ta IHWNX NPaBOBigHOCUHAX, Ta AKi 06pP06AATLCA Ha NigcTaBi YMoB Ta Mpasun
NoBIJOM/IEHI Ha/IEXHUM YMHOM MPO CKNag i 3MiCT 06po6/It0BaHMX NEPCOHasIbHUX AaHuX, TX npasa, BU3HaYeHi
3aKOHO4ABCTBO MPO MNepcoHasibHi - AaHi, MeTy 360py Ta 06pOoOKM NepCoHasIbHUX AdaHuX, BONOAIbLIB,
pO3MOpAAHMKIB Ta TPETIX OCiO, AKMM nepefarTbCsl MOro NepcoHasibHI AaHi, Ta HEe MalTb 3anepeyvyeHb 4u
3acTepexeHb NPoTH Takoi 06po6KK.

1.1.9.15. Wopo 6yab-AkMX iHWWUX MUTaHb, He BpPerynboBaHMxX uum [JoroBopoM, CTOPOHU KepyrTbCA UMHHUM
3aKOHOAABCTBOM YKpaiHu.



1.1.10. 3aranbHi ymoBK obcnyrosyBaHHSs MaaTi>KHUX IHCTPYMeHTIB (MnaTiXXHUX
KapToOK)

1.1.10.1. 3arasibHi NO/IOXXEHHSA

1.1.10.1.1. Bug TMnatbkHOro iHCTPYMEHTY, KW HafaeTbCcA KiieHTy, BU3HA4YaeTbCsA ymoOBaMu
Bi4NOBIAHOT nocnyru (BiANOBIAHOIO NiApo34iny Lboro Jorosopy).

1.1.10.1.2. MnatiXHa KapTka nepefaeTbCcsl y KopuctyBaHHSA KnieHTa y BigaineHHi baHky abo 3a
3aMoB/ieHHAM KnieHTa BiANpaBAsSETbLCA MOLWTOK MNIC/A  YKAa[eHHA BigNoBIiAHOTO  A0roBopy
06cnyrosyBaHHsA M1aTiXXHOTO iIHCTPYMEHTY.

KnieHT-pisanyHa ocoba mae npaBo odpopmnty digital-kapTky y Cuctemi «lpusar24».

1.1.10.1.3. KnieHT Mae npaBo oAepXyBaTu iHdhopMaL,ito Npo onepawii, 34iNCHEHI 3 BUKOPUCTAHHSM
NAaThKHOro IHCTPYMEHTY, iHdhopMaLii Npo onepawii 3a Moro paxyHkoMm B nopsagky Ta Ha ymMoBax,
BM3HauveHuX y nigpo3ginax 1.1.3. MNpasa 1a 060B'A3kn baHky, 2.1.4. BUKOpUCTaHHA KapTKM LbOro
[JoroBopy Ta ymoBamu BignoBigHOI nocnyrn (BignosigHoro nigpo3sainy usoro Jorosopy).

1.1.10.1.4. KnieHT mae npasBo 3YNUHUTU/NPUNUHUTA BUKOPUCTAHHA [1NaTKHOrO IHCTPYMEHTY,
3BepHyBLUUCH A0 BbaHky y cnoci6, Bu3HaveHuin n. 1.1.10.4.2. yboro Jorosopy.

1.1.10.2. NnaTikHi Ta iHWi onepauii, AKi KnieHT mae npaBo 3AiicHIOBaTN 3 BUKOPUCTAHHAM
MnaTtiXXHOro iHCTPYMEHTY

1.1.10.2.1. ENEeKTPOHHI nnaTiXHi 3ac06M BUKOPUCTOBYHOTLCS AN iHILiOBaHHA NNaTiKHUX onepawii
3 paxyHkiB, BiAKpUTUX B baHKy Bi4NOBIAHO 40 3aKOHOAABCTBA YKpaiHu.

Jepxartenb ENeKTpoHHOro nnatikHOro 3acoby 34iiCHI0E NnaTkHi Ta/abo iHwWi onepauii BiANOBiAHO
[10 [loroBopy, ykiageHoro 3 baHkoM, BUK/IIOYHO 3 BUKOPUCTaAHHAM MepcoHaslizoBaHoro MiaTixxHoro
IHCTPYMEHTY UM MOro pekBi3nTiB (SIKLLO iHLWEe He BCTAHOB/IEHO 3aKOHOAABCTBOM YKpaiHu).

1.1.10.2.2. 3apaxyBaHHA (NOMOBHEHHA) KOLUTIB Ha MNOTOYHI paxyHKM Ii3n4HMX ocCi6 3
BVKOPUCTAHHAM E/IEKTPOHHOrO niaTiKHOro 3acoby MOXe BMKOHYBATUCA 3a PaxyHOK BHECEHHA B
yCTaHOB/IEHOMY MOPSAAKY FOTIBKM 4yepe3 Kacu baHKy, oro areHTiB Ta iHWWX 6aHKiB, TepMiHa/M
camoo06cCyroByBaHHs, 6aHKoOMaTu, siKi MNiATPUMYIOTb Ui (PyHKUiT (Aeno3uTHI 6aHKoMaTK), LLIAXOM
nepekasy KOLUTIB 3 IHLUMX BNACHUX PaxyHKiB, 3a paxyHOK Ha[aHOoro KpeauTy, 3a paxyHoK NpOLEHTIB,
HapaxoBaHUX Ha 3a/IMLLIOK KOLUTIB HA MOTOYHOMY pPaxyHKY, a TakoX 3 PaxyHKiB iHLWINX i3nyHKX Ta
topUANYHMX OCI6 3a iIX AOPYYEHHSIM (Y TOMY YMC/i 3apO6ITHOT N1aTn, roHopapiB, NEHCIl, aBaHCIB Ta
KoMneHcauii BATpaT Ha BigpsaXeHHS TOLLO).

1.1.10.2.3. Onepaduii N0 NOTOYHOMY paxyHKy CyG’eKTIB rocnogaptoBaHHA 3a [0MNOMOrow Oi3Hec-
KapTOK 34iCHIOITLCA B MeXaX 3a/IMLKY Ha paxyHKY.

KapTka «K/iou 10 paxyHKy»: AOCTYNHWIA 3a/IMLLOK MO ENEeKTPOHHOMY NiaTiKHOMY 3aco6y [10PIBHIOE
[OCTYNHOMY 3a/IMLLIKY MO PaxyHKy, B TOMY YNUC/Ti KPEAMTHI KOLLTU Ha pPaxyHKy.

KopropatvBHa kapTka: Ha KOXHOMY ENekTpoHHOMY niaTbKHOMY 3aco6i OKpeMWA 3a/IULLIOK, AKWM
[IOPIBHIOE BCTAHOB/IEHOMY J1iMITY onepawii. JliMiT BCTAHOB/IETLCA YNOBHOBAXEHOK 0CO60H0
KnienTta. [locTynHa cyma BUOATKOBUX Onepauiil He MOXe nepeBuLLyBaTW 3a/IMLLOK BaCHUX Ta
KpeauTHUX Ta 3MEHLLYE CyMY JOCTYMHUX KOLUTIB 38 PaxyHKOM.



Bi3Hec-kapTkn MOXHa BUKOPUCTOBYBaTW A/18 34iACHEHHS NAaTiXXHMX onepadiin BignosigHO A0 BMMOr
3aKoHOAaBCTBa YKpaiHM Ta yMOB yknageHoro i3 baHkom pgorosopy. Onepauii 3 6e3roTiBKOBOI
onsiaty ToBapiB (NOCAYr) Ta OTPUMAHHS FOTIBKY MOX/IMBI B BUMNaakax:

- OTPUMAHHS TOTIBKA Y TPUBHAX [N 34IACHEHHS poO3paxyHKiB, MNOB'A3aHUX 3 BUPOGHUYMMMU
(rocnogapcbkumn) noTtpebamu, y TOMY 4MUC/i ANS OMAaTU BUTPAT Ha BIOPAMKEHHA Y MeXax
YKpaiHu, 3 ypaxyBaHHsAM OOMEXeHb, BCTAHOB/IEHMX HOPMAaTMBHO-NPaBOBMMM  aKTammu
HauioHanbHoro baHKy 3 nuTaHb peryntoBaHHA TOTIBKOBOIO 006iry, a TakoX 4uCTOro Joxony
isnyHMMKU ocobamMu-NiANPUEMLAMMU;

- 3[0iICHEHHS pO3paxyHKiB Yy 06e3roTiBKOBii (OpMi y TpPMBHAX, MOB'A3aHMX 3i CTATYTHOK |
rocrnofapcbkor AiANbHICTIO, BUTpaTamMu NpeacTaBHULBKOTO XapakTepy, a TakoX BuTpartamy Ha
BIAPAMKEHHS Y MeXax YKpaiHu; - OTPUMAaHHS TOTiBKM B iIHO3EMHI BaUTIOTi 3a Mexamu YkpaiHu 1a y
BCTAHOB/IEHOMY NOPALKY Ha TEPUTOPIT YKpaiHu 415 onniatu BUTPAT Ha BiaPALKEHHS;

- 3[iACHEHHA pPO3paxyHKiB y 6e3roTiBKOBIi hOpMi B iHO3EMHIli BaslloTi 3a Mexamu YKpaiHu, SKi
NnoB'A3aHi 3 BUTpaTaMy Ha BIAPALKEHHSA | BUTpaTaMu NpeACcTaBHULBLKOrO XapakTepy, a TakoX Ha
onnaty ekcnnyarauiiHux BUTpaT, MOB'A3aHUX 3 YTPUMaHHAM | nepebdyBaHHAM MNOBITPAHUX,
MOPCbKMX, aBTOTPAHCMOPTHUX 3acobiB 3a Mexamu YkKpaiHu, BignosigHO A0 ymoB Kopgekcy
TOProBesibHOro MopenaBcTBa YkpaiHu, MNMoBITPAHOro Kogekcy YkpaiHu, KoHBeHLUIT Npo MiXKHapoaHy
LUMBINbHY aBiauito, MiXHapOAHY KOHBEHLI0 NPO AOPOXHIN pyx y po3mipax, BCTAHOBEHUX AN
BMBO3Yy rOTIBKOBOI iIHO3EMHOI Ba/1lOTV HOPMAaTUBHO-NPaBOBUMK akTamy HauioHasibHOro baHky, siKi
perynoTb NepemMilleHHs BasltoT YKpaiHW, iHO3eMHOT BasltoTW, GaHKIBCbKMX MeTasliB, NaaTiKHUX
[OKYMEHTIB i MNaThKHMUX KapToK Yepe3 MUTHUIA KOPAOH YKpaiHu.

KowTtn Ha 6i3Hec-kapTkax He MOXYyTb OyTW BUKOpUCTaHi /19 OfepXaHHA/nepepaxyBaHHS
3apoO6ITHOI MAaTtu, HWKUX BUMNMAT COLa/IbHOTO XapakTepy, a TakoX BuTparT, WO He Mos'A3aHi i3
rocnogapcbkoto / NiANPUEMHULLKOK AiSIBHICTIO OPULMYHOT 0CO6M / NiANPUEMUSA, B T.4. OTPUMAHHA
FOTIBKOBMX KOLUTIB Y iIHO3EMHIl BaNtOTi, 34INCHEHHS IHO3EMHMX iIHBECTULA B YKpaiHy Ta iHBECTULil
pe3naeHTiB 3a i Mexi.

1.1.10.2.4. 3apaxyBaHHA (NMOMOBHEHHA) KOLITIB HA [MOTOYHI pPaxyHKM 3 BUKOPUCTAHHAM
ENeKTpoHHMX NAaTiKHUX 3ac0o06iB 3M4INCHIOETLCA 3 ypaxyBaHHAM 0OMeXeHb (Y TOMY YUCNi pexunmy
MOTOYHMX PaxyHKiB Yy iHO3eMHili BantoTi Ta KnieHTIB - Hepe3uaeHTiB), BCTAHOBMEHUX YMHHUM
3aKOHO4aBCTBOM YKpaiHu.

1.1.10.2.5. KnieHTun Ta ix [oBipeHi ocoby BUKOPWUCTOBYIKOTb MAATIKHI KApTKX BiAMNOBIAHO A0 YMOB
BiNOBIAHOIO yK/1aAeHoro i3 baHkom forosopy.

1.1.10.2.6. CTpOKM BWKOHAHHA MNAaTiKHUX onepauii, iHiLinoBaHMX 3a A0NOMOrol [lnaTiKHMX
IHCTPYMEHTIB, Y NNaTbKHMUX CUCTEMax BCTAHOBMIOKOTLCA MpasBuiaMn NaTdKHUX CUCTEM, asle He
MOXYTb NMepeBuLLyBaT CTPOKIB, BU3HAYEHNX 3aKOHOA4ABCTBOM YKpaiHW.

CTpOoKM NpoBeAEeHHA NNaTKHOI onepavujii 4N BigNoBiAHOT NOCAYr BU3HAYEHO Ha OdiljiiiHOMY caliTi
BaHKy Ha CTopiHKax nocyr .

1.1.10.2.7. KnieHT (Qdepxartenb nNnaTikKHOrO IHCTPYMEHTY) 3000B'A3aHNn  BUKOPUCTOBYBATU
MNatkKHWIA IHCTPYMEHT BiAMNOBIAHO A0 BMMOT 3aKOHOA4ABCTBA YKpaiHM i yMOB [4,0rOBOpY.

1.1.10.3. NMopsAoK BUSHAYEHHA KypCcy nepepaxyHKy iHO3eMHOI Ba/TlOTH, WO 3aCTOCOBYETbLCS
BaHkom nig yac BukopuctaHHA KnieHtom MnaTtikHOro iHCTPYMEHTY



1.1.10.3.1. baHk Hagae KnieHTy iHdopmauito Npo Kypc Kynisni/npogaxy/koHBepTauil iHO3eMHOT
BaUIOTK, KW 3aCTOCOBYBaBCA MNpW  3A4JIACHEHHI onepauii 3 BUKOpUCTaHHAM [natbkHOro
IHCTPYMEHTY Yy NOBIAOMMEHHI NiCNs 34IMCHEHHS NMaTKHOI onepawii, y nopsaky, BU3Ha4YeHOMy .
1.1.3.1.9. uboro [lorosopy.

IHcbopmauisa woao Kypcis Kynisi/npogaxy/KoHBepTauil iHO3eMHOT Ba/llOTU Ana KapTok po3millieHa
Ha ro/I0BHiI CTOpiHUI odoiliiHoro canTy baHky pb.ua y po3gini “Kypcu Bantot” - “ONns kapTok”.

1.1.10.3.2. KnieHT mMa€e npaBo po3paxoByBaTUCA 3a KOPAOHOM OyAb-sKow [11aTikHOK KapTKolo,
eMiToBaHoOl baHkom (3a Buk/itoueHHAM KapTok HINC “MPOCTIP” Ta KapTok, MO SAKUM BCTAHOB/EHO
pPeXnM BUKOPUCTaHHA “Tinbkn YKkpaiHa”), B BatoTi paxyHky UAH, USD T1a EUR.

1.1.10.3.3. NMpaBuna KoHBepTaLjii BUTpaTHMX onepauiin no MaarbkHMM KapTkamM 3 Ba/TlOTOK paxyHKy
B FPVBHI:

- UAH (Bantota paxyHKy) — USD (opuriHanbHa BasltoTa onepadii): KoHBepTaLis 34iIACHI0ETbCA 3a
KOomepuiiHMM KypcoM BaHKy Onis KapTok, Ailo4MM Ha MOMEHT nNpoBeAeHHs onepadii (aBTopusadii)
KnieHtowm;

- UAH - EUR: KoHBepTau,is 34iINCHIOETLCA 3a KOMEpPLitHUM KypcoM BaHKy Ans KapTok, 4il4MM Ha
MOMEHT NPoBeAEeHHA onepadii (aBTopu3adii) KnieHTowm;

- UAH — UAH: ans BHyTpILLHbOYKPATHCbKMX onepaLii KoHBepTaLlis He NPOBOANTLCS.

[ns TpaHCKOPAOHHMX onepauii: opuriHasibHa cyma KoHBepTyeTbca B USD 3a kypcom MIMC (us
KOHBepTauis npoBoguTbca Ha 6oui MIMC i B BaHk HagxXoasaTb 2 CyMu: B OpUriHaJIbHIN Ba/TlOTi Ta B
USD), pani koHBepTauia 3 USD y BasoTy paxyHKy 34INCHIOETbCA 3a KOMepLiiHUM KypcoMm BaHky
AN KapToK, 4ilo4MM Ha MOMEHT NpoBeAeHHsA onepaduil (aBTopu3auii) KrieHtom.

- UAH - iHwWi BanoTn: opuriHasibHa cyma KoHBepTyeTbca B USD 3a kypcom MIC (U KoHBepTauis
nposBoauTbCA Ha 6oui MIMC i B BaHk HaaXoasATb 2 CymMun: B OpuriHasibHii BasitoTi Ta B USD), gani
KoHBepTauis 3 USD y BantoTy paxyHKy 34iIMCHIOETLCA 3a KOMEpPLinHUM Kypcom BaHKy Ans KapTok,
AioYnM Ha MOMEHT NpoBeAeHHS onepadii (aBTopusauii) KnieHTom.

1.1.10.3.4. NMpaBuna KoHBepTAaL|ii BUTpaTHMX onepauii no MaaTtbkHMM KapTkaM 3 BaJIlOTOK paxyHKy
B USD:

- USD - USD: gakwo opuriHanibHa Basota onepaudii USD, To onnara npoBogutbcsa 6e3
KOHBepTaUir;

- USD - EUR: koHBepTauisi 34iINCHI0ETLCA 3a KOMEpPUINHUM KypcoM baHKy ANns KapTok, AilYMM Ha
MOMEHT NPoBeAeHHA onepadii (asTopu3adii) KnieHTowm;

- USD - UAH: ansa BHyTpiLWHbOYKPATHCbKMX onepaLiin KoHBepTaL,is 34iiCHIOETLCA 3a KOMEPLINHIM
Kypcom BaHKy Ans KapTok, AilounM Ha MOMEHT NpoBeAeHHs onepadii (aBTopu3sauii) KnieHTom.

[ns TpaHCKOPAOHHMX onepauii: opuriHasibHa cyma KoHBepTyeTbca B USD 3a kypcom MIMC (us
KOHBepTaLis npoBoguTbca Ha 6oui MIMC i B baHk HaaXoasaTb 2 CyMu: B OpUTiHaJIbHIN BasTlOTi Ta B
USD), pgani usa cyma y USD BUKOPUCTOBYETBLCA OJ19 CMUCAHHA 3 paxyHKy KnieHTa.

- USD - [HWi BastoTK: opuriHasibHa cyma KoHBepTyeTbcs B USD 3a kypcom MIC (ua koHBepTauis
npoBoanTbCA Ha 6oui MIMC i B baHk HaaxoaaTb 2 CymMuU: B OpuriHasibHin BasoTi Ta B USD), gani us
cyma y USD BUKOPUCTOBYETLCA A1 CNUCAHHA 3 paxyHKy KnieHTa.



1.1.10.3.5. NpaBuna KoHBepTaLji BUTpaTHUX onepadii no MaaTikH1UM KapTKam 3 BaSIlOTOK paxyHKY
B EUR:

- EUR - EUR: skuwo opuriHanbHa BanoTa onepauii EUR, To onnata npoBoautbcsl 6e3
KOHBepTaLli;

- EUR — USD: koHBepTaL,is 34iMCHIETLCA 3a KOMEpPLiiHUM KypcoM BaHKy ansa kapTok, Ailn4MM Ha
MOMEHT npoBefeHHSA onepadii (aBTopusauii) KnieHtowm;

- EUR - UAH: ansa BHyTpilWHbOYKPATHCLKMX onepawiin KoHBepTauis 34iACHI0OETLCA 3a KOMEPLIAHAM
Kypcom BaHKy Ans KapTok, AilounM Ha MOMEHT NpoBeAeHHS onepadii (aBTopm3sauii) KnieHTom.

[na TpaHCKOpAOHHMX onepauiit: opuriHanbHa cyma KoHBepTyeTbcA B USD 3a kypcom MIMC (us
KOHBepTauis npoBoanTbcsa Ha 6oui MIMC i B baHK HaaxoasiTb 2 CyMu: B OpUriHaNbHIlA BaslloTi Ta B
USD), pgani koHBepTauis 3 USD y Ba/IlOTy paxyHKy 34iACHIOETLCA 3a KOMepLiiHMM KypcoM BaHky
[ANSA KapToK, Ai04M Ha MOMEHT NPoBeAeHHA onepadii (asTopu3adii) KnieHTom.

- EUR - [HWIi BastoTK: opuriHasibHa cyma KoHBepTyeTbcs B USD 3a kypcom MIC (ua koHBepTauis
npoBoanTbCA Ha 6oui MIC i B baHk HaaxoAsiTb 2 CyMWU: B OpuriHasibHI BantoTi Ta B USD), pani
KOHBepTauia 3 USD y BasoTy paxyHKy 34iNCHIOETLCA 3a KOMepLiiHUM KypcoM baHKy Ans KapTok,
AIFYMM Ha MOMEHT NpOoBeAeHHA onepadil (aBTopu3adii) KnieHTom.

B pasi, SKLWOo iIHO3eMHUI1 ekBaiep KOHBEPTYE ornepaLiito, NPOBEAEHY 3 PaxyHKY, BIAKPUTOrO Y rpyBHi,
B IHO3eMHy Ba/tlOTy (MpY LbOMY po3paxyHOK 3 baHkom BigbyBaeTbcs, sk npasuno, B USD abo
EUR), i BUCTaBnse cymy onnartu B rpuBHSAX, CyMa, sika (0akTUYHO CMUCYETLCA 3 paxyHKy naTikHoT
KapTKW, BIOKPUTOrO B FPUBHI, MOXe OyTW BULLOK 3a Ty, AKY KnieHT 6auvTb nig yac npoBefeHHs
onnatun. baHk BigXunse nnarexi Takoro TMny 3 MeTO YHUKHEHHA AoAaTKOBUX BUTPaT ansa KneiHTa,
L0 noB’si3aHi i3 NOABIMHOK KOHBepTauieto. lMpyn UbOMy KnieHT Mae npaBo Po36/10KyBaTU
MOX/IMBICTb MPOBEAEHHA Takmx nnatexis y Cucrtemi «[puBaTt24» abo LWAAXOM Hanpas/eHHS
3asBKM Ha CTOpPIHUi “BigMoBa 3a nnarexem: Sk BUNpaBuUTU cuTyauito” odiliinHoro canty baHky.

1.1.10.3.6. Kypcu kynisni-npogaxy, 06MiHy iHO3eMHOT Ba/1OTU BCTAHOB/IOKOTLCSA BaHKOM Ta MOXYTb
3MiHIOBaTUCA B OyAb-AKMA NPOMDKOK Yacy Ha Moro poscy B pesynbrari aHasily pe3sngeHTCbKOro
MDKOAHKIBCbKOrO BaUTlOTHOrO  pUHKY YKpainm (MBPY), Hepe3ngeHTCbKoro Mix6aHKiBCbKOro
Ba/IOTHOMY PUHKY, O(PiLiiHNX KypCiB, BCTaHOBNEHNX HBY

1.1.10.4. MNopspok 3abe3nedyeHHA bBbaHkom Ta KnieHTom 3axopiB 6Ge3nekn nig 4ac
KopucTtyBaHHSA MnaTbkKHUM iHCTPYMEHTOM

1.1.10.4.1. CTOpoOHM y3rogunn [OTPUMAHHA HACTYNMHUX nMpaB Ta OOOB’A3KIB 3aAns
3abe3neyeHs 6e3neku Nig yac KOPUCTYBaHHA MNNaTHKHUM IHCTPYMEHTOM:

MnaTtiXHOK KapTKOK Mae npaBO KopuUCTyBaTUCS TiNbku KnieHT abo 1oro [loBipeHa ocoba .
BukopuctaHHs NatbkHOI KapTKM B TOProBi Touuji, MYHKTI BMAadi rotiBkM, Kaci Towo MNOBUHHO
3gjicHioBaTnCA B NpUcyTHOCTI KnieHTa.

1.1.10.4.2. ¥ BunagkKy BTpaTtu iHAMBIAYyasIbHOT 06NIKOBOT iHdpopMaLil, BTpatu MNnartbkHOi KapTku/
MIHy/nocTinHOro naponsi/ogHopa3oBMX NaponiB/MOGINLHOI CiM-KapTkM i3 ®iHAHCOBMM HOMEpPOM
TenedoHy KnieHTa abo BUHUKHEHHS Yy KnieHTa nigo3pun, wo Kaptka/lllH/nocTinHnin napons/
oAHopa3osi naponi/®iHaHCOBUIA HOMep TenedoHy MOor/iM ByTu BTpayveHi, a0 BUHUKHEHHA PU3UKY
HeCaHKLIOHOBaHOro BMKOpUCTaHHA [MnatikHol  kapTku/TIHy/nocTiliHoro  naponsi/ogHopas3oBux



naponis/®iHaHCOBOro Homepa TenedoHy KrieHT HeraHO 3060B'A3aHNn BUKOHATU OAHY 3 TaKuX
Aii:

- 3BEpPHYTMCA A0 BigaineHHs bBaHKy, B yaT-OHNaiH abo 3a TenedoHoM: 3700 (6€3KOLITOBHO MO
YkpaiHi), +38 073 (050, 098) 9000002 (gns VIP-knieHTiB),+38 073 716 11 31 (anA A3BIHKIB i3-3a
KOpPAOHY) | 3asiBUTU NPO TakUin hakT;

- aKkwo lMNnaTtikHa kapTka nigknoyeHa Ao nocnyrn "lHpopMyBaHHS NPO TpaH3akuii”, BUKoHaTu Aji,
HeoObXxifHiI Ana 610KyBaHHA MNaTbkHOT KapTKX BiANOBIAHO A0 IHCTPYKLUiA 3 BUKOPUCTAHHS NOCAYTN;

- akwo lMnatbkHa kapTka nigkniodeHa go Cuctemu “lMpuBat24” BuUKOHATW Ail, HEOOXigHI Ans
610KyBaHHsS KapTku BignoBigHO A0 iHCTPYKLUIA 3 BUKOpUCTaHHA Cuctemn “MpuBar24”.

1.1.10.4.3. Ansa npusynuHeHHs abo nonepemkeHHs1 0yAb-IKUX HE3aKOHHUX ab0 He Y3roaXeHux i3
BaHkom giin 3 MnatkHO KapTKo KnieHT gopyyae baHky B 6yab-Akuid yac i 6e3 yknageHHs 6yab-
AKWUX 0OLATKOBUX Yrof,:

- Mpu3ynuHuTK abo NpunnHNTK Aito MNMnaTixxHOT KapTkn abo
- BigmoBUMTM B 1T NPOAOBXEHHI, 3aMiHi abo Bnaa4i HoBol KapTkn abo

- Hapgatu gopy4veHHs Oyab-ikoMy ydacHUKY MbKHapOAHUX NAATKHUX CUCTEM BUNYUUTU TNaTikHy K
apTKy, B pasi, SKuo:

- KnieHT 6inblwe ogHoro pasy 3BepTaeTbCA B baHK i 3aaBnse npo BTpaty/kpagikky [natikHoi
KapTKW | Npy UbOMY MO AaHiin MnaTkHIn KapTui 40 MOMEHTY 1T pakTUYHOro 6/10KyBaHHSA B CUCTEMI
aBTopm3auii baHKy Ta noctaHoBKM B CTON-UCT 34iNCHIOBaNIMCA onepadil, Big, Skux nisHiwe KriieHT
ni3Hilwe BigMoBMBCH, abo

- KnieH-hisanyHa ocoba 6inblie ofgHOro pasy AONyCTUB NPOCTPOYEHHS norawleHHss MiHiManibHOro
060B'SI3KOBOr0 Nnaarexy 3a KpegmToMm.

1.1.10.4.4. BaHk npu 3BepHeHHi KrnieHTa npuiiMae piweHHs npo noctaHoBky Kaptkun po Crton-
nucta. Mpu ubomy KnieHT 3000B'A3yeTbCA cnaaTtnT KOMIcito BignosigHo Ao Tapudis MIC.

1.1.10.4.5. [logaTtkoBa iH(popMaLis wWwono 6e3nevyHoro BUKOpPUCTAHHA [natikHOI kapTku https://
privatbank.ua/safeness/card-safeness

1.1.10.5. MopaaoK 3ynuMHEeHHsA a60 NPUNUWHEHHA MNNaTDhKHUX onepaudii, 3AaiicHeHux 3
BUKOPUCTAHHAM N1ATDKHOrO iHCTPYMEHTY

1.1.10.5.1. baHk 3a pe3ynbrataMmn MOHITOPMHIY abo B pasi ONnpoTeCTyBaHHS NAATDHKHUX onepawii
KnieHTOM, eMITEHTOM YW/ MNaTiXKHOK opraHi3auielo naaTtikKHOT CUCTEMW Ma€ NpaBO YXBa/ITU
piLLEHHS Npo:

- 3YNUHEHHA 3AiiCHEHHA onepauin (B T.4. i3 3apaxyBaHHA KOLWTIB Ha paxyHOK KnieHTa) 3
BUKOPUCTAHHAM NEBHOro MNartixXHOro iHCTPYMeHTYy abo Moro BWUyYeHHs, SKWO Le nepenbdayvyeHo
npasuaamMu NNaThKHOI CUCTeMU;

- NPUNYHEHHA abo 3yNYHEHHA NJIAaTKHOI onepaLil (nepekasy KowTiB) B pasi BiACYTHOCTI AaHUX NpPO
nnartHuka (iHigiatopa nepekasy) Ta/abo oTpumyBad Ta/abo HeAOCTATHOCTI/HEKOPEKTHOCTI
iHbopmau,ii, SKOH MNOBWHHA CynpOBO4KYBATUCA diHAHCOBa onepauis 3 nepekasy KowTiB Yy
BMNagkax, nepeabayeHunx crarreto 14 3akoHy Ykpainu "Tlpo 3anobiraHHa Ta NpoTuailo neranisauii
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(BigMMBaHHIO) [OXOAIB, OAepXaHUX 3/I0YMHHMM  LUISIXOM, (PiHAHCYBaHHIO TepopusMy Ta
oiHaHCYBaHHIO PO3MOBCIAKEHHS 36P0i MAacoBOro 3HMLEHHA",

- 3YNUHEHHS 34iMCHEeHHs Nigo3piniol hiHaHCOBOT (hiHaHCOBUX) onepauji (onepauiii), BigMOBUTUCSA
Bif, NpoBeAeHHSA Nifo3pisioT PiHaHCOBOT onepav,ii, a TakoX 3acCTOCyBaTH iHLI 3aCTepeXxHi 3axoau;

- 3AiICHEHHST A0AATKOBOI igeHTudikauil KnieHTa WasixoM nepeBsipkn A0ro AOKYMEHTIB, MPo WO Aae
BiANOBiAHE AOPYYEHHS TOProBLIO LLOA0 KOXHOT NepeBipKM OKPeMO.

1.1.10.5.2. B pa3i nopylleHHsa KnieHToOM BUMOI YMHHOIO 3aKOoHOAAaBCTBa YKpaiHu Ta/ abo ymoB
AaHoro [orosopy Ta/abo y pasi BUHUKHEHHA HecaHkuioHoBaHOro osepgpadty baHk mae npaso
3YNUHUTK 3AiIICHEHHST pO3paxyHKiB 3a MNiaTixXHOK KapTKow (3abnokysatu MNnatikHy kapTky) Ta/abo
BM3HATW 1i HEAACHOK [0 MOMEHTY YCYHEHHs 3a3HayeHuX [MopyleHb, a TakoX Bumaratu
[OCTPOKOBOIO BMKOHAHHA G0OProBmx 3060B'A3aHb Y Lji/IOMYy abo Yy CTaHOB/EHIN BaHKOM 4YacTuHi y
pa3i HeBWKOHAHHA KnieHTOM CBOIX 6OproBux 3000B'A3aHb Ta IHWWX 3000B'A3aHb 3a LM
Jorosopom.

1.1.10.6. NMpoueaypa B3aemogil 3 KnieHTom Ha BUNagokK waxpancrea (Nigo3pu waxpancrsea)
a60 3arpo3u 6e3newi BUKOHaHHA onepauil 3 MnaTtbKHUM IHCTPYMEHTOM

1.1.10.6.1. baHKk Ha niactaBi MOHITOPMHIY cnpo6 Lwaxpancbknx ornepauiin Ta/abo noTeHLiiHO
CKOMMPOMEHTOBaHNX MNaTikHUX KapTOK Mae npaBo 34INCHUTK X 6510KyBaHHA Ta/abo 3MmiHy MMIH-

Kogy.

Micna 6nokyBaHHA MMNaThKHOI KapTKX, a TakoX Yy Bunagkax nigTBepAKeHOro waxpancrea, baHk
Hagcunae KnieHTy nosigomieHHs yepes Oyab-akuiA kaHan 3B’A3KY Ha po3cys, baHky: BignpasneHHs
SMS-noBigomneHb Ha ®iHaHCOBUII HOMep TenedoHy KnieHTa; HanpaBAeHHsS MOBIAOM/IEHHS Y
Cuctemi «lNpuBat24»; BignpaBfeHHs NOBIAOM/IEHHSA 3a A0MNOMOrod MobinbHoro gogatka “Viber”
TOLLO.

B pasi oTpMmMaHHA 3a3HayeHoro nosifoMIeHHSA, KnieHT 3060BA3aHUin 0hopMUTN HOBY [iaTikHY
KapTKy 40 paxyHKy, Npu uboMy 3absokoBaHy MnartixHy kapTky byae aBToMaTuyHO 3aKpUTO.

1.1.10.6.2. ¥ Bunagkax nigo3pun Ha ckimiHr baHk aBToMatnyHo 3MiHOE PIN-koa MnaTikHOI KapTKu.
Micna 3miHnM PIN-koga, baHk Hagcunae KnieHTy noBifoMNEHHS Yepes Byab-aKnii kaHas 3B’A3KYy Ha
po3cys bBaHky: BignpasnieHHs SMS-nosigomneHb Ha ®iHaHcoBWUI HOMep TenedoHy KnieHTa;
HanpaBfieHHs NoBigoM/IeHHA Y CucTemi «puBart24»; BigNpaBeHHA NOBIOM/IEHHS 3a AOMOMOrO
MoOGinibHOro pgopatka “Viber” towo. B noganbwomy KrieHT Moxe kopuctyBaTucst [niaTikHOH
KapTkoto 3 HoBUM PIN-kogom.

1.1.10.7. Npoueaypa B3aemogii mixx BaHkom Ta KnieHTom y pasi 3fiiICHEHHA NOMWU/IKOBUX,
HeHaNeXHUX NNaTbKHUX onepalii Ta Nopsaok 3BepHeHHA KnieHTa 3a BigWKogyBaHHAM
30MTKiB, 3aBAaHUX IOMY B pe3ynbTaTi NpoBeAeHUX NAaThKHMX onepauii.

1.1.10.7.1. B pas3i 34iliCHEHHA HEHaNEXHNX onepawiin 3 BUKOpUCTaHHAM naTikHOT KapTku, KnieHTt
3060B’s3aHMI NOBIZOMUTY BaHK LWIAXOM 3BEpPHEHHS 3a Oyb-AKNM i3 3a3HaYeHNX KaHasliB:

- uinogo6osa nigrpumka KnieHtie 3700 — ana A3BiHKIB N0 YKpaiHi (6€3KOWTOBHO 3 MOOINIbHUX Y
Mexax YkpaiHnu), a Takox +38 (073) 716 11 31 — gnAa A3BiHKIB i3-3a KOPAOHY / 3i cTauioOHapHUX
TenewoHis;

- yaT «Jljonomora OHnaiiH» (3 Cuctemun «MpuBat24» abo 3 calita 6aHKy);



- BigaineHHs 6aHKy — 3BepHEHHA 6e3nocepeHbo A0 npauiBHMKa BigAINEeHHS;

- cant https://privatbank.ua, meHw «Ckaprn Ta nponosuuii». [loBiAOMMIEHHS, 3anuTu Ta
KOpecrnoHAEeHLi0 NOTPIGHO HagaBaT 0COOBMCTO abo e/TIEKTPOHHOI MOLLUTOH.

OpwuriHanu pULNYHO BaX/IMBOT KOPECNOHAEHLIT Ta JOKYyMeHTauii NoTpibHO nepefasatyi BU3HAHOH
B YKpaiHi Kyp'epCbKOK CNyX060K abo Bpy4vat ocobucTto. byab-siki Taki NOBIAOMIEHHS HEOOXiAHO
HanpaBNATU Ha agpecy 6aHKy, 3a3HayeHy Huxye, abo Ha iHWY agpecy, AKy 6aHK MoXe NoBiAOMUTHU
KNIEHTY B NUCbMOBIN doopmi. Agpeca 6aHKy ANns nuctyBaHHA: ByNn. HabepexHa Mepemoru, 30, M.
[Hinpo, 49094, YkpaiHa. EnekTpoHHa nowrTa: help@pb.ua

1.1.10.7.2. baHk B 060B’A3KOBOMY MOPSAAKY po3rnsgae 3asaBu (NoBigoMmieHHs) KnieHTiB woao
BMKOPUCTAHHA N1ATDKHOIO IHCTPYMEHTY, MOMWU/IKOBUX, HEHAJIEXHMX, HeakLenToBaHWUX MNaTiKHUX
onepawji, iHilinoBaHUX 3 BUKOPUCTAHHSM TakKoro MAaTiKHOrO IHCTPYMEHTY, HagasaTu KnieHTy
MOX/IMBICTb O4epXXyBaTtu iHthopmaLito Npo Xig po3rnagy 3assu (MOBIOMMEHHS) | NOBIAOMAATU B
NMCbMOBI hOopMi NPO pe3ynbTat po3rnsay 3asBu (NOBIAOMEHHS) Y CTPOK,LO HE NepeBuLLye
CTPOK, NepenbdayeHnii 3aKkOHOM AN PO3INALY 3BepPHEHb (CKapr) rpoMagsH.

1.1.10.8. MexaHi3m 3axucty npas KnieHta Ta nopsfoK BperystoBaHHsA CNipHMX NMUTaHb, LU0
BUHUKAIKOTb Mif, Yac BUKOpUCTaHHA MNMNaTKHOro iHCTPYMEHTY

1.1.10.8.1. baHK 3 MeTO0 3ax1CTy npaB KnieHTiB 3abe3neuvye:

- HajaHHA MNOBHOI Ta [AOCTOBIpHOT iHpopmauii KrieHTam WoAo nocnyr emicii  naaTtbkHUX
IHCTPYMEHTIB Ta 1X 06C/1yroByBaHHs BigNoBIiAHO 4O BUMOI 3aKOHO4ABCTBA;

- pO3p0OOKY AOroBipHOT 6a3un 3 foAepPXaHHAM BMMOT 3aKOHOAABCTBA LWO0A0 3aXUCTy npaB KNieHTiB; -
6e3neKy 34iNCHEeHHS NAaThKHUX onepadii 3a 4ONOMOrow NAaTPKHUX IHCTPYMEHTIB;

- NpaBo KnieHTiB Ha 3BepHEHHS A0 BaHKy yepes pi3Hi KaHanu O/151 BUPILLEHHS CMIPHUX CUTyaUii,
KOHCy/bTaujid WoAo nocayr, NogaHHA ckapr, Nponosuuii Ta 3 iHWKWX NUTaHb Ta NpaBo Ha
OTPUMaHHS BifNOBIAHI HA CBOE 3BEPHEHHS.

1.1.10.8.2. baHK pgje BignoBigHO A0 YMHHOrO 3aKOHOAAaBCTBa YKpaiHu WoA0 3axUcTy npaB KnieHTis
Ta CNpUsie BPETytOBaHHIO CMIPHUX CUTYaUiin 3 KnieHTamn LWsSxoM AOCYA0BOro BperysitoBaHHs.

1.1.10.9. IHwWi ymoBuM

1.1.10.9.1. Po3mipu rapaHTiiiHOro 3abe3neyeHHs Ta/abo HE3HWXKYBaHOIO 3a/IMLIKY KOLWTIB Ha
paxyHKy, MOpsAA0K Ta yMOBU KpeanTyBaHHS KnieHTa nif yac 34iicHEeHHs onepauiin 3 BUKOPUCTaHHAM
MnaTtikKHOro iHCTPYMEHTY, NOPSAL0K Ta TEPMIHU/CTPOKN po3paxyHKiB, niactasBu, 3a AkMX baHk mae
npaBo cnucyBaTu KowTu 3 paxyHky KnieHta; Tapudm baHKy Ha 06C/yroByBaHHsI onepauiin 3
BVMKOPUCTaHHAM [MNaThKHOTO IHCTPYMEHTY Ha AaTty YKMafeHHSA [OroBopy, NopALoK NOBiLAOMIEHHS
KnieHTa npo ix 3MiHy Ta oTpuMaHHs 3roan Ta/abo BigMoBM KnieHTa Wwoao Takoi 3MiHW; iHthopmaLito
Npo NimiTh Ta/abo 06MEXEHHS 3a onepauisiMy 3 BUKOPUCTaHHAM MnaTiXKHOro iHCTPYMEHTY, NopsaaokK
X 3MiHW BU3HA4YalTbCA yMOBaMu Bi4NoBIiAHOT nocnyru (Nigpo3ainy uboro Jorosopy).

1.1.10.10. BignoBiganbHicTb CTOpIH:

1.1.10.10.1. KnieHT Hece MOBHY BIAMOBIfa/IbHICTL 3a BCI NIAThKHI onepauii 3 BUKOPUCTAHHSM
€/IeKTPOHHOro niaThkHOro 3acoby Ta/abo 3a HecCaHKLUiOHOBaHe OTPMMAaHHSA TPOLLIOBUX KOLITIB 3
paxyHKy TpeTiMM ocobamu, AKWO WMoro Aii um 6e3gisanbHICTb Npu3Beny A0 BTpaTu NAaTixXHOro
IHCTPYMEeHTY abo iHAMBIAyasibHOT 06/MIKOBOT iHdpopMaLil, posronoweHHs TIHy/iHavBsigyanbHOT



00/1iKOBOI IH(popMauii abo IHWOT iHdhopMaui, sika Aae 3MOry iHiyitoBaTy NaatbkHy ornepauio 3
BMKOPUCTaHHAM MNaTiKHOro IHCTPYMEHTY.

1.1.10.10.2. KnieHT Hece BigNOBIiAaNbHICTL 3@ BCi naatbkHi onepauii (B TOMy 4ucni onepauii y
cchepi eneKkTpoHHOI KOMepUii Ta iHLWi), WO 34iACHITbLCA 3 MAaTbhkHUMK KapTkamu, y TOMY Yuchi
HagaHumn BaHkom ioro [osipeHrMm ocobam. Y pasi, SKWOo KnieHT gae 3rogy Ha nNpoBefeHHS
nnaTtbkHUX onepawiin 3 MNMaarbkHUMK KapTkaMy abo HaHECEHUMM Ha HUX JaHUMMK no3a rnosieM 1horo
30py, BiH HeCe NOBHY BiANOBIAA/ILHICTL 3a TX MOX/IMBE LIaxpancbke BUKOPUCTaHHA Hagan.

1.1.10.10.3. KnieHT Hece BignoBifasibHICTb 3a BCi onepadii, Wwo CynpoBO4KYHOTbCA aBTOpU3aLi€to,
BK/IIOYAKOUM onepaL,ii, Wo CynpoBOAKYIOTbCS NPaBU/IbHUM BBEAEHHSAM HaHeceHuX Ha MnaaTikHil
KapTui AaHux, 0 MOMEHTY 3BepHeHHs KnieHTa B BaHk Ta 6/10kyBaHHA [1aTixkHOI KapTKu | 3a BCi
onepauii, ki He CynpoBOMAXYIOTbCA aBTOpMU3aui€elo, 4O MOMEHTY NOCTaHOBKM [MNaTiXHOI KapTKu B
Crton-nncT MNnaTikKHOK CUCTEMOLO.

1.1.10.10.4. KnieHT Hece BiAnNoOBiAasbHICTb 3a BCi onepawlii, 3A4iiCHEHI B MeXax MiMITIiB, 36iNbLUeHNX
3a po3nopsgxeHHsAM KnieHTta (3a 3BepHeHHAM 40 Cnyxom nigTpumkn BaHky).

1.1.10.10.5. KnieHT Hece BignNoBiAa/IbHICTb 32 BUKOHAHHSA TPOLLIOBMX 3000B'A3aHb 3a onepauisimMu,
O 3AiACHEHI 3 BUKOpPUCTaHHAM [naTtikHOI KapTku, A0 Yacy OTpuMaHHA baHkom 3asBu KnieHTa
(Oepxatensa MnatikHOT KapTkn) abo [oBipeHoi ocobu KnieHTa Npo Npu3ynUHEHHS 3A4iINCHEHHS
onepauiin 3 ii 3acToCyBaHHAM i NOCTAHOBKM NNaTXHOI KapTkn B CTOM-/IACT. Tpy OTpMMaHHI Takoi
3aaBKn baHk mae Bepudpikysatu KnieHta (Jepxarensa NnatbkHoi kapTky) i 3adpikcyBaTtu gaTy Ta yac
AOro 3BEPHEHHS.

KnieHT 3060B’A3aHuMii 3abnokyBatu naTikHy KapTKy nepep nogadveto npeteHsii 4o baHKy woao
HecaHKLiOHOBaHMX ornepadiii no Hii.

1.1.10.10.6. ¥ pasi BTpartu MNnatixHoi kapTkn KnieHT (JepxaTesnb MnatkHoi kapTkm) 3060B'A3aHUi
HeranHo NoBigOMUTK NPO Le baHk. B iHWOMY pasi baHKk He Hece BiAnoBiAaIbHOCTI 3a 34iNCHEHHS
onepawiji, iHiLiioBaHNX 3a 4ONOMOro0 L€l MAaTkHOT KapTKKn, A0 OTPMMAaHHSA Takoro NoBiAOM/IEHHS
. o momeHTy nosigomnieHHa KnieHTom ([epxatenem [lnaTtikHOI KapTkn) BaHKy npo BTpaTty
MnatikHOT KapTKM puU3nK 306MTKIB Bifg, 34INCHEHHA onepauii Ta BignoBigasibHICTb Hece KnieHT
(OepxaTtenb kapTku), a 3 yacy nosigomsieHHsa KnieHTom (Jepxarenem MnatikHOT KapTku) BaHky
pU3NK 36MTKIB Bif, 34iAICHEHHA OMnepauiil 3a eNeKTPOHHUM NaTiKHMM 3acobom [lepxartensa Hece
BaHk.

1.1.10.10.7. baHK He Hece BiANOBIfA/IbHICTb:

- y pasi BigMoBY Toprosus Y 34iACHEHHI onepaviin oniatn ToBapis/Nnocnyr 3 BUKOPUCTaHHAM nat
DKHOT KapTkm uyepe3 BigMoBYy KnieHTa Big BBegeHHs [MIHa Ta/abo 3 npuyMHM HEeOoOXigHOCTI
[00aTKOBOI NepeBipK/ NPaBOMIPHOCTI 3A4IMCHEHHS onepawlii;

- 3a BBefeHHA ToprosuemM [0LATKOBUX BMHAropoZ 3a onsarty ToBapiB/Mocnyr 3 BUKOPUCTAHHAM
MnatkXHOI KapTKu;

- 3a 0OMEXEeHHS WoA0 CyMu 34iliCHIOBaHMX onepauin i 3a nopsigok igeHTuduikauii depxarens
MnaTiXHOT KapTKK, L0 3aCTOCOBYHOTbLCA TOProBuem Ta/abo iHWMK 6aHKamu.

1.1.10.10.8. baHk He Hece BignosiganbHOCTI nepes KnieHTOM 3a BUHUKHEHHS KOHMAIKTHUX
cuTyauin nosa cepor 1oro KOHTPOA, MOB'A3aHMX 3i 360aAMM B pPo6OTI cuctem onnatw,
po3paxyHkiB, 06pP0O6KM | Nnepedadi gaHuX, a Takox, SKWo lMnaTtikHa KkapTka He Oyna npuiHaTa ao
onnatu TpeTiMn ocobamu.



1.1.10.10.9. baHK He Hece BIAMNOBIAA/ILHOCTI 3a onepauii, Wo CynpoOBOMKYHTLCA MNPaBU/IbHUM
BBeAeHHsM NMIHa abo HaHeceHuX Ha KapTui gaHuX.



1.1.11. BUKOHaHHSA NaTi>XXHUX onepauin Ta NnopsagoK po3paxyHKis

1.1.11.1. KnieHT Ma€e npaBo OMOPMUTU NNATIXKHY IHCTPYKLIiO B €NeKTPOHHIn abo
nanepoBin (opMi 3anexHOo Bif KaHany ii HagaHHA B baHK. lMnaTiHa IHCTpyKUiA
MiCTUTb 000B'SAAI3KOBI PEKBI3UTWN, BU3HAYEHI 3aKOHO4AaBCTBOM.

1.1.11.2. CtopoHu y3rogwunau, wo nignucyt4n uen [Lorosip, KnieHT Hapae baHky
3rogy Ha BUWKOHAHHA KpeauToBux Ta AebeToBMX MnepekasiB LWASXOM BUKOHAHHS
BaHKOM BigNOBIAHMX NNATIXKHUX IHCTPYKLIN Ha YMOBaX, BU3HA4YeHUX LM [JOrOBOPOM.

1.1.11.3. Mo pebeTtoBuM nepekasam 3roga KnieHTa Ha BUKOHaAHHA BaHKOM nAaTiXXHUX
onepauin, noB’A3aHUX MiXK cobol ChiIbHUMM O03HaKaMWu, 3i CnaaTU KOMICINHOI
BMHaropoan 3a nocayrn baHKy, BMKOHaHHSA 3000B'A3aHb 3 MOralleHHsA KpeauTy,
CrnaaTu MNPOUEHTIB 3a WNOro BUKOPWUCTAHHA, HEYCTOMKW Ta IHWWUX njaaTexis, Lo
nignaratoTb CcnfaTi Ha KOpUCTb baHKy, Hafa€eTbCAa WAAXOM MianMcaHHSA Lboro
[loroBopy Ta y noganblloMy He noTpebye HafaHHSA 3roaM Ha MpoBefeHHS TaKux
onepauin. Bci noganblii nnaTexi 3a TaKUMN NepekasaMm € akLenToBaHNUMMN.

1.1.11.4. CnnaTta KnieHTOM KOMicCinHOI BuHaropoan baHKy 3a uum [JorosBopom
30INCHIOETBLCA WAAXOM iHiuitoBaHHSA baHKoM gebeToBOro nepekasy.

NnignucaHHam 3asBW Npo MNpuUeEfHaHHA KNieEHT Hafa€ CBOKW 3rofly Ha MpoBefeHHS
baHkom pebeToBOro nepekasy Mo crsaTi KOMICIMHOI BUMHaropoawn baHKy 3 ycix
NOTOYHMX paxyHKiB KnieHTa, BigkpuTux B baHKy, a Takox Tux, wo byayTb BioKpUTI B
ManbyTHbOMY, B HauiOHasbHIN BalOTi YKpaiHM Ta/abo B iHO3eMHi BafoTi Yy po3Mipi,
eKBiBaJIEHTHOMY CyMi BMHaropoamu, BignoBigHO A0 TapudiB Ta TEPMiHiB, BU3SHAYEHUX
uum [loroBopoMm, MpoTArom CTPOKY MOro Aail.

KoHBepTauis iHO3eMHOI BaJIlOTU 34INMCHIOETLCS 3@ KYpPCOM, BU3HAYEHUM Yy BioMNOBIOHIN
3aaBi Npo npuenHaHHa (Kypc baHky ana kapTok abo kypc HBY, fKwo ymoBamMu
BiANOBIAHOT NOC/YrX 3a3HAa4Y€HO iHLWE), HA MOMEHT BaJIlOTyBaHHA.

Kypc BanoT 019 KapTOK ONpUIDAHIOETLCA Ha canTi baHKy_https://privatbank.ua/.

[ebeToBUN Nepekas Ha cnfaaTy BuHaropoan baHKy 34INCHIOETBCA SK 3a pPaxXyHOK
BNlaCHUX KOWTiB KNni€HTa, Tak i 3a paxyHOK KpeAUTHUX KowTiB baHKa.

Ona 340incHeHHA [OebeToBOro nepekasy 3a pPaxXyHOK KOLWTIB, WO pPO3MilleHi Ha
neno3uTHOMY paxyHKy KnieHTa, BaHK Ma€e npaBo B OAHOCTOPOHHLOMY MOPAAKY
OOCTPOKOBO po3ipBaTu p[oroBip 6OaHKIBCbKOro BKJAady LWAAXOM MNMCbMOBOrO
noBiaoMAeHHA Kni€HTa i3 3a3Ha4Y€HHAM AaTun po3ipBaHHA AEMO3UTHONO 4OroBOpY.

1.1.11.5. CTopoHuK y3roamnm, WO BUKOHaAHHA KnieHTOM 3060B'A3aHb 3 MNOralleHHS
KpeauTy, cnnaTu nMpouUEeHTIB 3a WOro BUKOPUCTAHHA, KOMICIMHUX BWUHaAropog,
HEeYCTOMKM Ta iHWNX naaTexis, Wo nNignsaratoTb CrnaaTi Ha KopucTb baHky 3a 6yab-
AKUM OOroBOPOM, B T.4. KPeOUTHUM, ykKnageHuUM Mixx KnieHToM Ta BbaHKOM, MoXe
30iINCHIOBATUCA WNSXOM iHiLilOBaHHA baHKoM gebeToBOro nepekasy 3 YCiX NOTOYHUX
paxyHKiB KnieHTa B TepMiHM Ta B MeXax CyM, WO NignaratoTb cniaTi baHKy 3a Takum
A0roBopom (gorosopamu) Ta/abo y pasi NPOCTPOYEHHSA TaKMX NaaTexXxiB.

NignncaHHam uboro Jorosopy, KnieHT Hagae CBOK 3rofy Ha nposefeHHss baHKOM
nebetoBnx nepekasiB 3i CNaaTM BKa3aHUX BULLE NJATEXIB 3 YCiX MOTOYHUX PaXyHKIB
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KnieHTa, BiAKpUTUX B BbaHKy, a TakoX Tux, wo 6yayTb BioKpUTi B ManbyTHbOMY, Y
BastOTi BigNOBiAHOro 3000B'A3aHHSA, B Me)Xax CyM, WO NignsaratoTb cnnaTi baHky 3a
TakuM LOroBopoM (Jorosopamn).

Y pa3i HepocTaTHOCTI abo BiACYTHOCTI y Kni€eHTa KOWTIB B HauiOHasbHIW BanloTi
YKpalHn Ona noraweHHs 3aboproBaHOCTI 3a KPeaAUTOM Yy HauioHanbHIiM BantoTi
YKpaiHn Ta/abo BiACOTKIB 3a KOPUCTYBaHHA HWUM, Ta/abo BuHaropon, Ta/abo
HeyCTOMKKM Ta/abo iHWnX nnaTexis, Wo NignaralnTb CniaTi Ha KOPUCTb baHky, KnieHT
UMM NigTBEPOXXYE CBOIO 3roay Ha nposeneHHs baHkoM pebeToBMxX nepekasiB KOWTIB
B IHO3EMHIN BasloTi 3 YyCiX NOTOYHUX pPaxyHKiB KnieHTa B poO3Mipi, eKBiBaJIeHTHOMY
CyMi 3ab0oproBaHOCTi B HauiOHaNbHIM BanoTi YKpaiHM Ha AaTy MNoraweHHs No Kypcy
HBY.

HebeToBUi Nnepekas Ha CrnnaTy nNiaaTexxy 3 noraleHHsa KpeauTy, crnaaTn NPoueHTIB 3a
NOro BUKOPUCTAHHSA, KOMICIMHUX BUHaropopn, HEeYyCTOMKW Ta IiHWWX nnaTexis, LWo
nignaratoTe cnnaTti KnieHTOM Ha KopuCTb baHKy, 3LINMCHIOETLCA SK 3@ pPaxyHOK
BNlaCHUX KOWTIiB Kni€HTa, Tak i 3a paXxyHOK KpeAUTHUX KowTiB baHKa.

1.1.11.6. Mo KpeaAnTOBMM MnepekasaM 3a “PerynapHumu nnatexamm” 3ropa KnieHTa
Ha BUKOHAHHA MAAaTiKHUX onepauin, NoB’a3aHUX MiXX cobol CRiNIbHUMW O3HaKaMMu,
HaJa€ETbCA LWIAXOM 3arMoBHEHHA Ta nignucaHHa KnieHToMm BignosigHoi opMm Npo
BCTAHOBJIEHHSA perynapHoro nnatexy y Cuctemi "Mpusat24"/Cnuctemi "MpuBaT24 ans
bisHecy", TCO abo y BigaineHHi baHKy Ta y noganbllOMy BUKOHAHHA BaHKOM Takux
NNaTiXKHUX onepauin He noTpebye HadaHHA MOBTOPHOI 3roAn Ha X NpoBeaeHHs. Bci
nofanblUi perynsapHi nnaTtexi € akuenToBaHNUMN.

KnieHT ynoBHOBaXXye baHK B nofanblioMy MiANUCYBaTW NNAATIKHI IHCTPYKUIT 3a
“PerynapHmmmn nnatexamm” Bif iMeHi nnaTHuka (KnieHTa), AKWO iHWe npsMo He
nepenbavyeHo ymMmoBaMu LOroBopy, ykiageHoro 3 baHkoM.

1.1.11.7. CTOpOHM y3roawnau, Wo 3roga, HagaHa B UboMy [loroBopi, MICTUTb TOYHY
CyMy NNaTi>XKHOI onepauii, Lo AOPIBHIOE CyMaM:

- 3arasibHoil 3aboproeaHocTi KnieHTa nepen baHKoM (KOMICIMHOI BUHaropoanm ToOLO),
BU3Ha4yeHoI Tapudamm baHKy, Ta pJorosopamu, yknageHumm 3 KrieHToM, Ta
NNaTiXKHOI IHCTPYKLIED Ha JaTy BUKOHaHHA NaaTiXHOI onepauil;

- 3aranbHoi 3aboproBaHoCTi no kpeouty Ta/abo no npoueHTam Ta/abo no
HecaHKLioOHOBaHOMY oBepapadTy, CyMi iHWKX 3060B’A3aHb, BU3HA4YeHUX Tapudamu
baHKy Ta gorosopamu, yknageHnMun 3 KnieHToM Ta NAaTiXKHOW iHCTPYKUIED Ha faTy
BUKOHAHHA NNaTi>XXHOI onepauil;

- CyMi, 3a3HayeHin y nepwin nNnaTi>XHIN IHCTPYKUIil Ha “PerynsapHuin nnatixk”, (y pas3i
3MiHM Ui€l cyMn BaHK iHILIIOE OTPMMaHHA HOBOI 3roAM Ha BUKOHAHHSA MNAATIXHOI
onepauil wnsaxomMm opMyBaHHSA MAATIKHOI IHCTPYKUIT Yy CucTtemi “lMpuBaTt24”/CucTtemi
“NMpuBaTt24 ana 6i3Hecy” Ta nogaHHA KAiEHTY Ha NiANWC) Ta NAATIXKHIN IHCTPYKUIT Ha
NaTy BUKOHAHHS MaaTi>XKHOI onepadil.

1.1.11.8. ®dopMa Ta nNOPAAOK HamaHHA po3nopap>XeHHa KnieHta npo
BiAKJIMKAHHA 3roau Ha BUKOHaHHA NAaTi>KHOI onepauii

1.1.11.8.1. 3roga Ha BUWKOHaAHHA nNJATiKHOI onepauii (onepauin, MoOB'A3aHUX MiX
coboto cniNnbHUMK 03HaKamun) Moxe ByTu BigknMKaHa KnieHToMm y Byab-akuin 4ac, ane



He Ni3Hille HaCcTaHHA MOMeHTY De3BiAKAMYHOCTI NMAATIXKHOI IHCTPYKLUIiT BiAMNOBIAHO A0
3akKoHy YKpaiHu «[po naaTi>XHI nocnyrmn», KpiM naaTiKHUX onepauin, NoB's3aHUX 3
BUKOHaHHAM KnieHTOM 3060B’A3aHb nepen baHKoM. BigknnkaHHA KnieHTOM 3roauv Ha
BUKOHAHHA nMaTi>XXHOI onepauii (onepauin, noB’sA3aHMX MiXX cobol ChiIbHUMKN
O3HakKaMmu), Lo HajaHa 3a byab-9KMM JOrOBOPOM, B T.4. KPeAUTHUM, YKNALEHUM MiX
KnieHToMm Ta baHkoM, 3a sakuMm y KrnieHTa icHytoTb 3000B'si3aHHA nepen baHkowm,
MOXXJIMBO BUKJIIOYHO 3@ YMOBU npunuHeHHA 3060B’sa3aHb KnieHTa nepepn baHkom 3a
TakKMM 0OroBOPOM, SIKLLO iHLWeE NpsaMo He nepenbadyeHo ymMOBaMumM Takoro goroBopy.

3roga Ha BWKOHAHHA nMaTiXKHOI onepauil (onepauin, noB’s3aHMX MiX coboto
CMiNbHUMMN  O3HaKaMW) BIOKNNKAETbCA KJIEHTOM LWIAXOM  HAMNpaB/eHHA HUM
MMCbMOBOr0 pPO3MOPAAXKEHHS MPO BiAKJAVMKAHHA 3roAn Ha BUKOHAHHA MaTiXKHOI
onepauil BM3HaAHOK B YKpalHi Kyp'€EPCbKO CNyXbow (UiHHUM ANUCTOM 3 OMNUCOM
BKJNlageHoro) abo Bpy4vatmca ocobncto Ha agpecy Byn. HabepexHa lMepemorn, 30, M.
AOHinpo, 49094, YKpaiHa, 3rigHO HaCcTynHol hopMu:

Po3nopan)xeHHs
NJaaTHMKA MPOo BiAKJIMKAHHSA 3rogn Ha BUKOHAHHSA NAaTiXXKHOT onepauil
KnieHT (nnaTHuMK): (MIb/HatimeHyBaHHS1)

PHOKMNN/lpeHTndikauinHmm Koa/Kopn, e€eaprPnoy KnieHTa (nnaTHUuKa):

Homep paxyHKy KnieHTa (nnaTHUKA)

Hum Po3nopsioxeHHsaM Knienm Biok/iukae HaoaHy AT KB ‘“TlpusambaHk” 3200y Ha BUKOHaHHS
nnamixxHoi onepauyii, Nno paxyHky Ne (Bkazamu peksi3umu paxyHky), Wo
IHiyiliosaHa 32i0HO doz2oBopy No  BI0 (Bkazamu peksizumu 002080py),
yK/1a0eHo20 Mixx baHkom ma KsieHmowm, 3a skuM dama ma cyma IHiyiroBaHHs1 hsiamexy/ nepuoz2o
naamexy 0711 onepauyil, nos'si3aHux MiX CO60K Chi/lbHUMU O3Hakamu,
(Bkazamu 0amy ma cyMmy iHIiYitoBaHHS NepUo020 niamexy)

(0ama) (nionuc ynosHoBaxxeHoi ocobu KnieHma ma
ne4yamka 3a HasiBHoOCmi)

3roga Ha BMKOHaHHA nMAaTi>KHOI  omepauil  (onepauin, noB'a3aHux Mix coboto
CNiZIbHUMN O03HaKaMK), iKka He NoB'sA3aHa i3 BUKOHaHHAM KnieHToM 3060B’'A3aHb nepep
BaHKOM, BIOKNMKAETLCA LWAAXOM NoAadvi Takoi popMU Yy esIeKTPOHHOMY BUrnagi y
Cuctemi "lMpueaT24/MpueaTt24 pna 6isHecy" Ta nianucaHHA it KNiEHTOM wWAAXOM
HaknageHHa KEMN, 9KWo Take BigKAWKaHHA 3roan nepenbadyeHo ymoBamum
BiAMNOBIAHOr0 4OroBOpPY.

* Bci peksizumu Po3nopsiOXkeHHs1 nidsisi2calomb 0608'13KOBOMY 3aNOBHEHHIO.




1.1.11.8.2. Y sBunagky oTpumaHHa baHkomMm Big KnieHTa (9K nnaTHUKA)
PO3NOPALXKEHHA MPO BIOKJIMKAHHA 3roAM Ha BUKOHAHHSA MAATIXKHOI onepauii, ska
(3ropa) HapaHa 3a 6yAb-AKMM [OrOBOPOM, B T.4. KPEAUTHUM, YKIAOEHUM MiX
KnieHToM Ta bBaHKOM, B TOMY YUCJIi LWWUNSXOM HafaHHA OOPYYEHHA baHKy 34iNCHIOBATHU
[OroBipHE CNMCAaHHSA KOLWITIB 3 NOTOYHUX pPaxyHKiB KilieHTa, 0O MOMEHTY MPUMNUHEHHS
30608B’'s3aHb KnieHTa nepen baHKoM 3a Takum gorosBopom, baHk, Ha CBi po3cyn, MaE€
npaso:

- BUMaraTu Big KnieHTa 4OCTPOKOBOro BUKOHAHHS 3000B’si3aHb 3@ TaKUM [10rOBOPOM,
Ta/abo

- 3YNUHUTW HaZaHHA MOCAYr 3a TaKUM OOrOBOPOM (B TOMY YUCAI 3YyNUHUTU HaLaHHSA
KPeOUTHUX KOLUTIB).

1.1.11.9. OnepauinHum 4ac baHky:

- BigaineHHs baHKy: onepauinHUn Yac CTaHOBUTb Ha 30 XBUJIMH MeHLe, HiXX poboyni
JEHb BigOiNeHHs,;

- OWCTaHUinHI KaHannm obcnyrosyBaHHA baHKy (Cuctema «[pueaT24»/"Cncrtema
MpuBaT24 ana 6i3Hecy”, Call-ueHTp baHKy, aBTOMaTU4YHI KacoBi MawwunHK (gani - ATM),
B T.4. MPOrpaMHO-TeXHi4YHi KoMmmniaekcu camoobcnyrosyBaHHA (mani - [TKC)):
Linonoboso.



2. ®i3nyHUM ocobam

2.1. MoToYHI paxyHKN Ta onepauii 3 eNeKTPOHHMMK NAAaTIXXHUMK 3acobamm
2.1.1. KpeauTHi KapTKu

NMPEAMBY/A

HwkyeHaBefeHi yMOBM € HOBOKW pefakuield LUbOoro niaposgisly Ymos Ta [lpaBui HafaHHS
6GaHKIBCbKUX NOC/Yr Ta MNOYMHaKTb [AiATM AN KNiEHTIB N0 YMHHMM Kpeautam 3 MOMEHTY
HanpasneHHs TM NOBIAOMMIEHHA MPO 3MiHY YMOB [OrOBOPY B NOPSAAKY Ta Ha yMOBaX, BU3HAYEHMX
3akoHOM YkpaiHu "lMpo cnoxueye KpeauTyBaHHA" Ta LMy YmoBamu T1a lNMpasunamu.

2.1.1.1. 3arasnibHi NOMOXEeHHSA

2.1.1.1.1. Ha nigcTasi ctarti 634 LInBiNbHOIO Kogekcy YkpaiHn 3asBoto Npo NpuegHaHHA 40 YMOB
Ta MpaBun HagaHHa 6aHkiBCbkux nocnyr AT KB "MpuBatbaHkK" KnieHT npuegHyeTbes 40 UMX YMOB
Ta Mpasun (gani - Ymosu abo florosip). Tapudon BaHky (gani - Tapudn) € HEBIL'EMHOK YaCTMHOKO
uboro Jlorosopy.

Mepenik KpeguTHUX KapToK, Ha fAKi BaHK BCTAHOBAOE KpeguTHi nimiTu: Kaprta "YHiBepcasbHa",
KapTa "YHiBepcasibHa Gold", NpemianbHi kapTkn: Platinum, World Black Edition, Signature, World
Elite, Infinite Premium, Infinite Private. Lleli nepenik Moxe 3MiHOBaTUCA Ta [OMNOBHIOBATUCA Ha
poscyn baHky.

2.1.1.2. Nopsgok Ta yMOBU HaflaHHA KpeauTty

2.1.1.2.1. baHK 3a HaaABHOCTI BIJIbHUX T[POLIOBMX KOWITIB Ta Ha nigctaBi aHanisy
KpeguToCnpoOMOXHOCTI  KnieHTa Hagae 1OMYy CNOXMBYMIA KpeauT Yy po3Mipi Ta Ha ymoBax,
BCTaHOBMEHNX [JoroBopoMm, a KieHT 3000B’A3YETLCA NOBEPHYTU KpeamT, CriaTUTK NPOLIEHTU 3a
KOPUCTYBaHHSA KPeAMTOM Ta iHLWI niaTexi Ha yMoBax, BCTaHOB/IEHNX [JOroBopom

2.1.1.2.2. Tvn KpeanTy — Bi4HOBMIOBaHA KPeAUTHA MiHis.

BigHoBNOBaHa KpeanTHa MiHia - BUA, KpeguTy, K1 nepegodadvae MOXIMBICTb KnieHTa oTpumyBaTtu
KOLUTWN nepiognyHO No Mipi HeobXiAHOCTI B paMKax BCTaHOB/IEHOrO 3asfgasierigb NiMiTy, norawaru
BCIO CyMy 3ab60proBaHOCTI abo TifibkKM i YaCTUHY, 34jiACHIOBATU NOBTOPHE 3ano3n4eHHsA MpPoTAroM
TepMiHy Ail KpeAUTHOT JiHIT.

2.1.1.2.3. MeTa KpeauTy — CMOXuBHI Lii.

MpumiTka: BignosigHo ao ctaTTi 1 3akoHy YkpaiHu "MMpo cnoxuBye KpeauTyBaHHS" CMOXUBYUIA
KpeauT (KpeauT) - rpOLLIOoBI KOLWTH, LLIO HaAarTbCA MO3MYasibHMKOBI Ha NpuabaHHs ToBapiB (Po6iT,
nocnyr) Ana 3a40BOJIEHHA MOTped, He MnoB’A3aHuX 3  NiANPUEMHULBKOK, He3as1eXHOH
NPOeCinHO AisNIbHICTIO ab0 BMKOHAHHAM 0060B’A3KIB HaliMaHOro npawjiBHUKA.

Ha uiin nigctasi CTOPOHN y3roawau, Wo KpeauT Ha[AEeTbCA Ha 3M4INCHEHHSA OyAb-AKUX CMOXMBUYMX
Tpat KnieHta. Tpatm — ue Oyab-Aki onepauii 3 KpeguTHOI KapTkn KnieHTa, 34iCHEHI 3a paxyHOK
HagaHoro baHkoM KpeauTy LUISAXOM:

- nepekasy KowWTiB 3 paxyHKa KsiieHTa 3 MeTow onjatyu BapToCTi ToBapiB i nocnyr (B TOMy 4umchi
CnaTtn NPOLEHTIB 38 KOPUCTYBaHHA KPEAUTHUMW KoLLTamu);



- NepepaxyBaHHA KOLUTIB 3i CBOro paxyHka Ha paxyHKu iHLIMX OCib;
- OTPMMaHHS KOLITIB Y rOTIBKOBIM (hopMi B kacax 6aHKiB, yepe3 6aHkomaru;

- 3AINCHEHHA [HWKX onepauiin, nepefgbayeHnx [OrOBOPOM OOCAYroByBaHHA MiX bBaHkoM Ta
KnieHTom.

2.1.1.2.4. CtpokK Kpeguty — 12 micsadis. Mpun ybomy CTOPOHWU Y3roAnan, WO CTPOK KOPUCTYBaHHS
KPeauTOM MNPOAOBXYETLCA Ha KOXHI HacTynHi 12 micauiB, AKWoO uwoHanMeHwe gk 3a 30
KasieHAapHUX OHIB 0O faTW NOBepHeHHA Kkpeauty BaHk He nosigoMute KrieHTa nNpo NpUNUHEHHS
KpeanTyBaHHA Of4HUM i3 HACTYMHMUX cnocobiB Ha po3cyn baHky: cMc-nNoBiAOMAEHHS Ha (hiHaHCOBWUIA
HomMep TenedoHy KrieHTa; NOBIAOMIEHHS Ha enekTPoHHy nowTy KnieHTa; iHopMyBaHHSA Yy
Cuctemi "lMpuBar24"”; WNAXoM HanpasneHHS AUCTa MOLWTOK Ta IHWUMW KaHanamu, y nopsaky,
BM3Ha4yeHoOMy nigpo3ginom 1.1.5 "3miHa Ta [ONOBHEHHA YMOB Ta [MpaBun HagaHHSA 6aHKIBCbKMX
nocnyr" uyporo Jorosopy. [aroi0 NOBEPHEHHA KPeAWUTY € OCTaHHIn [eHb KasleHAapHOro Micsaus
CTPOKy [loroBopy 3 ypaxyBaHHAM YMOBW NP0 NPOLOBXEHHA CTPOKY [lorosopy.

2.1.1.2.5. 3arasibH1iA poO3MIp KpeauTy - CcymMa KOLWTIB, siKi HagaHi Ta/abo MOXyTb OyTW HagaHi
KnieHTy Ha ymoBax uboro Jorosopy. CTOPOHW Y3rogu/u, WO 3arajibHUiA po3mip KpeauTy 3a uum
[oroBopomM CTaHOBUTb PO3MIP KpeaMTHOro NiMiTy, BCTaHOB/MEHMI BaHkom KnieHTy, Ta SkuiA 3a
PO3MipOM He NnepeBuLLYE:

200 000 rpH ons KapTok «YHiBepcasibHa»,

200 000 rpH ansa KapTok «YHiBepcasibHa Gold»,

300 000 rpH ana MpemiasibHOT kKapTkn Platinum y nakeTi Premium,

300 000 rpH ans MNpemianbHoi kapTkn World Black Edition y nakeTti Premium PLUS,

300 000 rpH gn4a MNMpemianbHOT KapTky Signature y nakeTi Premium PLUS,

400 000 rpH gnia MpemianbHoi kKapTkn World Elite y naketi Premium MAX,

400 000 rpH gnia MpewmianbHOT KapTkK Infinite Premium y naketi Premium MAX,

800 000 rpH ans MNpemianbHoi kKapTku Infinite Private y nakeTi Private Banking.

Mpy ubomy CTOPOHM Y3roAw/u, WO NPOTSArOM CTPOKY KpeauTy pPO3Mip KPeauTHOro NiMiTy Moxe
O6yTV 3MiHeHWU A BaHKOM B OHOCTOPOHHLOMY MOPSALKY SIK B CTOPOHY 30i/IbLLUEHHS, TaK i B CTOPOHY

3MEHLLEHHS, Ha niacTasi aHasli3y KpeAUTOCNPOMOXHOCTI KnieHTa B pamMkax po3mipy, 3a3HayeHoro y
a63.1 uboro NyHKTy, Ta He NOTpebye AOAATKOBOrO NOrofkKeHHs i3 KnieHTom.

Mpu ubomy CTOPOHW Y3rOAUMN, WO MPOTATOM CTPOKY KpeauTy po3Mip KPeaMTHOro JIiMIiTy MOXe
O6yTV 3MiHEHWI1 BaHKOM B OAHOCTOPOHHLOMY MOPSAAKY SK B CTOPOHY 30i/IbLUEHHS, TaK i B CTOPOHY
3MEHLLEHHS, Ha niacTasi aHasli3y KpeAUTOCNPOMOXHOCTI KnieHTa B pamMkax po3mipy, 3a3HayeHoro y
a63.1 LbOro NyHKTY, Ta He NOTpebye A0AaTKOBOro NOroAKeHHs i3 KiieHTom..

2.1.1.2.6. CTOpPOHM y3roannn, WO B Nepiog CTPOKY KOPUCTYBaHHA KpeAnTOoM KNnieHT Mae npaso
3MIHIOBaTN BUA KPeAUTHOI KapTku. Mpu ubomy CTOPOHM y3rognnu, Lo B TaKOMy pasi MaTHICTb 3a
KOPUCTYBaHHA KPeauTOM MOXe 3MIHIOBATUCA SK B CTOPOHY 30i/IbLUEHHA, TaK i B CTOPOHY
3MEHLLEHHS BignoBigHO A0 Aaitounx Tapudpis baHKy AN BiANOBIAHOMO TUMY KapToOK Ha Aaty 3MiHU
TUNY KapTkW. MNpun Lbomy 3MiHa TUMNY KapTKK He NoTpebye [04aTKOBOrO NorompkeHHA CTopoHaMu.



2.1.1.2.7. Kpeaut HagaeTbCsA LWISXOM BCTAHOB/IEHHA BaHKOM KpeAuTHOro NiMIiTy Ha paxyHKy
KnieHTa Ha nigctasi aHanizy KpeguTocrnpoMOXHOCTI KnieHTa 3 ypaxyBaHHAM 3akoHO4AaBCTBa Ta
BHYTPILLIHbO6AHKIBCbKNX [LOKYMEHTIB.

2.1.1.2.8. Po3mip KpeauTy, peasibHa pidyHa NpoLeHTHa CTaBKa Ta 3arasibHa BapTiCTb KpeauTy Ha
AaTy yknafeHHsa [Jorosopy, yCi MPUNYyLLEHHA, BUKOPWUCTaHI AN1A OB6YMCNEHHS MPOLEHTHOT CTaBKU
3a3HadeHi B MacnopTi CNoXMBYOTro KpeauTy, AKUA € HEBIA'EMHOK YacTUHOK [Lorosopy.

2.1.1.2.9. CTOpOHM Yy3rogunu, WO Mpu KOPUCTYBaHHI Kpeantom bBaHk BcTaHoBMOE [linbrosuii
nepioa. MinbroBuii nepiog, KpeaMTyBaHHA — BCTAHOBMEHUI BaHKOM nepiog, 3 MOMEHTY BUHUKHEHHS
3a60proBaHOCTi 3a KpeguToM, TMPOTATOM SAKOTO MPOLEHTM 3a KOPUCTYBAHHA KpeauToMm
HapaxoBYOTbLCA 3a NiJIbFOBOK0 CTaBKOK. 3a KOPUCTYBaHHA KpeauTom npotdarom lMinbrosoro nepiogy
KnieHT cnnayye bBaHky chikcoBaHy npoLeHTHY cTaBky B po3mipi 0,00001% piuHUX Big CymMu Tpar,
30iCHEeHNX 3a paxyHOK KpeauTy.

TpuBanictb linbroBoro nepiogy - A0 25 yncna MicAusa, HaACTYMNMHOIO 3a MicAUeM, y SsKoMy 06yr10
3MjliCHEHO TpaTu 3a paxyHOK kpeguTy. B pasi HenoraweHHs KnieHTOM 60proBmx 3000B'i3aHb 3a
KpeautoMm [o 25 umucna Micsusi, HacTymnHoOro 3a MicsueMm, y sikoMy O6y/i0 34iCHeHo TpaTu 3a
paxyHOK KpeguTy, 3a KOpUCTyBaHHA KpeguTom KnieHT cnnadye baHky npoueHTM B po3Mipi,
3a3HavyeHomy B Tapudiax, WO AiloTb Ha AaTy 34iMCHEHHS TpaT 3a paxyHOK KpeauTy.

2.1.1.2.10. 3a KopuCTyBaHHA KpeauTom (3a BUKIoYeHHAM [linibrosoro nepiogy) KnieHT cnnadye
BaHKy dpikcoBaHy NpPOLEHTHY CTaBKy Bif, CyMu Tpar, 34INCHEHMX 3a paxyHOK kpeauty. Po3mip
MPOLEHTIB 3a/1eXUTh Bif, BUAY KapTKM Ta 3a3HauveHuii y Tapudax baHky Ta MacnopTi cnoxmeyoro
KpeauTy.

2.1.1.2.11. B pasi npocTpoyeHHs 3060B’si3aHb 3a JloroBopoM, KnieHT cnnadye baHky nnaty 3a
KOPUCTYBaHHA KpPeauUTOM Y POo3Mipi NOABIMHOT NMPOLEHTHOI CTaBKW Bif, CyMu Tpart, 34iMCHeHuX 3a
paxyHOK KpeauTy.

2.1.1.2.12. CTOpOHW fjiinu 3roaun, Wwo B pasi:

- HEenoBepHEHHSA KnieHTOM KpeauTy B CTPOK, 3a3HavyeHuin B n. 2.1.1.2.4 uyboro Jorosopy,
MOYNHAOUN 3 HSA, LLO € HACTYMHUM 3a AHEM CMNJIMBY CTPOKY, Ta/abo

- B pasi, AKwWo KrieHT He BMKOHaB BUMOry baHKy LWWOAO YCYHEHHA MOPYLUEHHS, B MOPALKY,
nepegb6ayeHomy n. 2.1.1.6.1 uboro [loroBopy, NOYMHAKOUN 3 [HA, LLO € HACTYNHUM 3a AHEM CNuBY
CTPOKY, BCTAHOB/1IEHOIO BUMOrow baHky, Ta/abo

- B pasi HecBoeyacHol cnnatv KnieHToM MiHIManbHOro OO6GOB'A3KOBOro mnnartexy B CTPOK,
3a3HayeHnin B n. 2.1.1.3.1 uboro [JoroBopy, NoOYMHaIOUM 3 OHS, WO € HACTYMHMM 3a AHEM CNuBY
CTPOKy niiarexy, Ta/abo

- B pasi HacTaHHA o6cTaBuH, nepegodadeHnx n. 2.1.1.3.5 yboro JloroBopy, nouynHawoum 3 181-ro gHs
3 MOMEHTY NOpPYLLEHHA 3000B'sA3aHb KNieHTa 3 noralleHHs KpeauTy,

KnieHT 3060B'A3YETLCA CNNaTUTU HAa KOPUCTb BaHKy 3a60proBaHiCTb MO KPeAnUTy, a TakoX MPOLEHTH
Bif, CyMWN HENOBEPHYTOrO B CTPOK KPeauTy, SiKi y BiANOBIAHOCTI A0 YacTuHM 2 cTaTTi 625 LinsinibHoro
KOZeKCy YKpaiH/ BCTaHOB/IOTLCA 3a AOMOB/IEHICTIO CTOPIH y NpoLeHTax Bif NPOCTPOYEHOT CyMu
3a60proBaHoOCTI B pO3MIpi:



- 60,0% pivyHUX - ans KapToK "YHiBepcasibHa", "YHiBepcasibHa rong”, npemMiasibHux
kaptok: Platinum, World Black Edition, Signature, World Elite, Infinite Premium, Infinite Private.

2.1.1.3. NopAaaoK NnoBepHEHHS KpeauTy

2.1.1.3.1. CTtopoHu Ha niacTasi CT. CcT. 1048, 1054, 1056-1 LinBinbHOro Kogekcy YkpaiHv BU3HauuIu
UM [JoroBopomM po3mip Ta MOpAAOK MoralleHHs KpeauTy, Crniatu npoueHTiB. MoralleHHsa KpeguTy
Ta NPOLUEHTIB 34iNCHIOETLCA KMIEHTOM LWOMICALS B TaKOMY NOPSAKY:

- lnaxom iHiuitoBaHHA BaHKkoM 0e6eToBOro nepekasy, B TOMY YMC/i 3a paxyHOK KpeaUTHOrO JTiMITY,
B PO3Mipi NPOLEHTIB, AKi NignAaraTb cniati 3a uum JoroBopom, 1 yncna KasleHgapHoro micsaus,
HacTyMHOro 3a MicsueM, Yy KoMy Oyno 34iiCHEHO TpaTu 3a paxyHOK KPeAWUTHOrO JliMIiTy, 3a YMOBM
HasiBHOCTI HEBMKOPMCTAHOIO KPeauTHOro NiMiTy Ta 3a BiACYTHOCTI NPOCTpPoYeHMX 3060B'A3aHb
KnieHTa 3a uum [Jorosopom.

B pasi, aKwo y KnieHTa MOBHICTIO BUKOPUCTaHWUI KPeAUTHWIA NiMIT Ta/abo B pasi BUHWKHEHHA Y
KnieHTa npocTpoyeHnx 3060B'A3aHb 3a [oroBopoM, iHiLjiloBaHHS Ae6eTOBOro nepekasy 3a paxyHok
KpeanTHOrO NiMITY He 3aCTOCOBYETbLCS.

- KpiM noralleHHs1 NPoLUEHTIB B NOpPAAKY Ta Ha ymoBax, BU3HadyeHux absauom gpyrum n.2.1.1.3.1
Luboro [oroBopy, MoralleHHs KpeauTy Ta MPOUEHTIB 3A4IACHIOETLCA LUMSAXOM BHECEeHHS KnieHToM
KOLUTIB Y FOTIBKOBIn ab0 6e3roTiBKOBI hopMi B po3mipi MiHiMasibHOro 060B'A3KOBOr0 NaaTexy Ha
MOTOYHMIN paxyHoOK, OJ19 SKOrO BiAKPUTO KPeAWUTHY KapTKy, 4O OCTaHHbOro KasleHA4apHOro yucna
(BK/MIOYHO) MiCALS, HACTYNMHOTO 3a MicsALEeM, Y skoMy 6yn10 34iiCHEHO TpaTu 3a paxyHOK KpeaUTHOro
nimiTy.

Mpu LUbOMY, AKLLO A0 25 yncria (BKIHOYHO) KaleH4apHOro Micsud, HACTYMHOMO 3a MicAueM, y KoMy
6yno 34ilCHEHO TpaTh 3a paxyHOK KpeauTHOro AimiTy, KnieHT camocCTiHO He 3A4iMCHUTL NAaTtix B
rOTiBKOBIN ab0 6e3roTiBKOBIN dhopMi y po3mipi MiHiManibHOro niaTexy Ha NOTOYHWIA paxyHOK, ANs
AKOro BIAKPUTO KpeauTHy KapTky, KnieHT pgopyyae baHKy npu HacTaHHi TepMiHIB naarexis
iHiLitoBaTM AebeToBMiA Nepekas Yy BasllOTi KpeAUTHOro NiMITY 3 yCiX paxyHKiB KnieHTa, Bigkputux B
baHKy, Ta paxyHKiB, WO O6yayTb BiAKpUTI KnieHTOM bBaHKky B MalbyTHbOMY, B pPO3MIpi
3aboproBaHocCTi, sika nignarae cnnati baHky 3a yum [LoroBopom.

B pasi Hecniiatv MiHiMa/IbHOro niatexy A0 OCTaHHbOTO KasleHAapHOro vmcia (BK/IKYHO) Micausa,
HacTynHoro 3a MicsuemM, y SIKOMy Oyno 34iNCHEHO TpaTu 3a paxyHOK KpeauTHOro NiMmiTy,
3060B'A3aHHSA KnieHTa BBaXatTbCA NPOCTPOYEHUMMU.

Mpu ubomy CTOpPOHK, Ha niacTasi CT.1 3akoHy YKpaiHu "lMpo crnoxusye KpeauTyBaHHA" Y3roAuiu,
Lo ysroavBlwK B [OroBopi iHiUilOBaHHA [e6eToBOro mnepekasy Ha onsarty npoueHTiB 3a
KOPUCTYBaHHSA KPeAMTOM 3a paxyHOK KPeAWUTHOro NiMiTy, KNieHT BUKOPUCTOBYE KPeAUTHI KOLITN Ha
CNOXMBYY LiNb, & caMe - 34iCHI0E TpaTy Ha onnaTy nocnyr baHky 3a LM [JoroBopom.

Mopagok iHiyiloBaHHA nepekasiB, HagaHHAa 3rogu KrnieHTa Ha npoBefdeHHs MAaThKHWUX onepawuin,
dopma Ta nOpsALOK HafaHHA NNaTiKHWUX IHCTPYKUIA y3rompkeHi CTopoHamu B 3asBi npo
NPUELHAHHA.

2.1.1.3.2. MiHiMasnibHMUIA 0OO0B'SAI3KOBUIA NNaTixX - Po3Mip GOpProBmx 3000B'A3aHb, PO3pPaxoBaHUX B
npoueHTax Bif, 3arasibHOI 3a60proBaHOCTi, AKi LWOMICALA MOBUHEH cniiadvyBaTu KnieHT nNpoTarom
CTPOKY KpeauTy. Mig 3arasibHO 3aboproBaHicTio CTOPOHM Y3roaunn 3aboproBaHicTb y pPO3Mipi
BMKOPUCTAHOIO KPeAWTHOro /iMITY, NMPOUEHTIB 3a KOPUCTYBaHHA KPeauTOM, 3abO0proBaHiCTb 3a
HecaHKLiOHOBaHMM oBepAapaddToM, NneHeto, wrpadamm (AKWo BOHM Man Micue).



Po3mip MiHiManibHOro 060B'A3KOBOr0 NaTexy BM3HavyeHuii Tapugamu, 3anexnTb Big BUAY KapTKu
Ta 3a/1eXuTb Bif TPUBAIOCTI MPOCTPOYEHHA BMKOHAHHA 3000B’'A3aHb KnieHTa 3a [oroBopom.
Po3mip notouHoro MiHimasibHOro 060B’I3KOBOr0 NiaTexy, Wo nignsrae cnaari, AOCTYNHUA KnieHTty
y Cuctewmi "TpuBat24" 1a y BiagiNIeHHI baHky.

2.1.1.3.3. HapaxyBaHHs NPOUEHTIB 3AJIACHIOETLCA B OCTaHHIN KaneHgapHuUin AeHb Micsaus.
Po3paxyHOK NPOLEHTIB 34INCHIOETLCA WOAHA Ha CyMY TpaT, 34iCHEHNX 3a PaxyHOK KpeauTy:

ANA KapTok "YHiBepcasibHa", "YHiBepcasibHa Gold" 3a metogom "chakt/chakt': ANa po3paxyHKy
BMKOPUCTOBYETLCA (DaKTUYHA KiJIbKICTb OHIB Yy MicAui Ta poui. [leHb MOBEepHEeHHA KpeauTy
BPaxoBYETbCA B YACOBWIA IHTEPBas1 HapaxyBaHHS MPOLEHTIB;

ansa kaptok Platinum, World Black Edition, Signature, World Elite, Infinite Premium, Infinite Private
3a metogom "pakT/360": AnA po3paxyHKy BUMKOPUCTOBYETbLCA (PakTU4YHA KiNbKICTb AHIB Yy MicAuj,
ane ymOBHO B poui 360 aHiB. [leHb NMOBEpPHEHHSA KPeauTy BPaxoBYETbLCA B 4acOBUIN iHTepBasl
HapaxyBaHHS NPOLEHTIB.

2.1.1.3.4. KowTwn, oTpumaHi Big KnieHTa ana noraweHHsi 3a60proBaHOCTi 3a KpeauTom, Y pasi
HeAOCTaTHOCTI CyMW 34iCHEHOro nnarexy A/ BUKOHaHHS 3060B’A3aHHs 3a [LloroBOpPOM Yy NOBHOMY
06c43i, Hacamnepes, HanpasBAATbLCA AJ/19 NoraleHHS:

-y Meplly 4epry cniavyloTbCs NPOCTpoYeHa [0 MOBEPHEHHSI cyma KpeauTy (Tina kpeauty) Ta
NPOCTPOYEHI NPOLEHTN 32 KOPUCTYBAHHS KPEAUTOM;

-y OpYry Yepry cnjiavyrTbcsi cyma KpeauTty (Tino kpeauty) Ao onnaty Ta NPOLEHTU A0 cnaaTtu no
KpeauTy;

-y TPEeTIo 4Yepry NPOoLEeHTU Bif CYyMU HENOBEPHYTOro B CTPOK KpeauTy 3rigHo n. 2.1.1.2.12. uboro
[Jorosopy, neHi 3rigHo n. 2.1.1.8.1. uporo [loroBopy Ta iHLWi nnarexi BignoBigHO A0 Uboro Jorosopy.

Mpu uboMy CTOPOHM Y3roAu/u, WO Y pasi BAHUKHEHHS 3a KpegMTHOK KapTKOK HecaHKuioHOBaHoro
oBepgpadTy, WO € nepeBULLEHHAM CyMW onepavuii, 34iACHEHOI 3a paxyHKOM, HazZ Cymoi
BCTAHOB/IEHOIO KpeAWUTHOro NiMiTy, o 06yMoB/ieHui [JoroBopom Mix BaHkoMm Ta KnieHToM, a AKLWOo
TaKoro BCTAHOB/IEHONO KPeAUTHOro MiMiTy HeMae — Haj, 3aU/IMLLKOM BNacHMX KOLWTIB KnieHTa Ha
paxyHKy, i He € MnpOorHo3oBaHWM 3a PO3MIPOM Ta 4acOM BUHUKHEHHS, YEproBiCTb, BU3HAYeHa
a63auom 1 n. 2.1.1.3.4. uboro oroBopy 3MiHIETLCA HACTYMHUM YMHOM:

-y nepuy yepry CrnjayyoTbCA NPOLEHTM 38 KOPUCTYBaHHA HeCaHKLIOHOBaHUM oBepapaddToM Ta
TiJI0 HecaHKLiOHOBaHOro oBepapadrTy;

-y ApYyry uepry cniadylTbCs MPOCTPOYEHA A0 MOBEPHEHHS cyMa KpeauTy (Tina kpeguty) Ta
MPOCTPOYEHI NPOLLEHTM 32 KOPUCTYBAHHSI KpEANTOM;

- y TPETIO Yepry cniadytoTbCcs cyMa KpeauTy (Tifo KpeauTy) 4o oniatv Ta NpoueHTy 40 chniaTtu no
KpeauTy;

-y YeTBepTYy 4Yepry crnaavyrTbCA NPOLEHTU Bif, CyMW HEMOBEPHYTOrO0 B CTPOK KpeawuTy 3rigHo M.
2.1.1.2.12 yboro [orosopy neHi 3rigHo n. 2.1.1.8.1 uporo [oroBopy Ta iHWI naarexi BignoBigHO
[0 Uboro Jorosopy.

2.1.1.3.5. CTtopoHM y3rogunu, WO B pasi nopyweHHss KnieHTom 3000B'A3aHb 3 MOralleHHs
3a60proBaHoOCTI No KpeauTy nNpotaroM 180-TM AHIB 3 MOMEHTY BUHUKHEHHS Takux MOpYyLUEHb, Ha
nigctaei craren 212, 611, 651 LmBifibHOro kogekcy YkpaiHW TepMiHOM MOBEPHEHHSA KpeauTy



BCTAHOBMIOETLCA 180-/i AeHb 3 MOMEHTY MOpYyLUEHHA 3000B'A3aHb KnieHTa 3 norawleHHs KpeguTy.
Ha 180- geHb 3 MOMEHTY MOpyLlIeHHS 30600B'A3aHb KriieHTa 3 noraweHHs kpeauty KnieHT
3060B'A3aHMIN NOBepHYTU BaHKy KpeauT, MPOUEHTM 3a KOPUCTYBaHHA KPeauUTOM, HeyCTOuKy Ta
BMKOHaTW iHLLi 3060B'A3aHHA 3a [JoroBOPOM B MOBHOMY 0OCA3I.

2.1.1.4. NpaBa KnieHta

2.1.1.4.1. MNpoTtsrom 14 kaneHaapHUX AHIB 3 AHA YKNaaeHHs [loroBopy BiAMOBUTUCS Bif HbOTO 6e3
MOSAAICHEHHA NPUYMH, Y TOMY 4YuUCAi Y pasi OTPMMAaHHSA TPOLUOBMX KOLUTIB i3 AOAEPXaHHAM BUMOT,
nepegb6aveHnx n. 2.1.1.5.2 gaHnx YMOB.

2.1.1.4.2. B 6yab-AIKMiA Yac NOBHICTIO ab0 4acTKOBO AOCTPOKOBO NMOBEPHYTW KpeauT, Y TOMY YuChi
LLNAXOM 36i/IbLUEHHA CYMM NEPIOANYHNX MAaTexiB.

5. O60B'A3KU KnieHTa

2.1.1.5.1. 3paiicHioBaT NOrawleHHsa KpeguTy Yy CTPOKM Ta B PO3Mipax, BM3HAYEHUX MyHKTaMu
2.1.1.3.1, 2.1.1.3.2 uboro [loroBsopy.

2.1.1.5.2. B pasi sBigmosu Big [orosopy Ha nigctasi n. 2.1.1.4.1 yboro Jorosopy nosigoMntn baHk
Npo Hamip BigMOBMTUCS Big [oOroBopy y NMCbMOBIN dhopMi (y nmanepoBoMy abo efieKTPOHHOMY
BUrNA41 3 HakNageHHAM e/1eKTPOHHUX NiANUCIB, eNeKTPOHHUX LMpoBMX MiAMNUCIB, IHWINX aHasoriB
BMACHOPYYHMX nNignucis (neyaTok) CTOPIH Yy MOPsSAKY, BU3HAYEHOMY 3aKOHOAABCTBOM) [0
3aKkiHYeHHs 14 AeHHOro CTPOKy 3 AHSA yKiaaeHHa JorosBopy. AKWOo KnieHT nogae noBiAOMNEHHS He
0CcobUCTO, BOHO Mae 6yTu 3acBigyeHe HoTapiaslbHO abo nofgaHe i nignucaHe NpeacTaBHUKOM 3a
HasiBHOCTi [OOBIPEHOCTI Ha BYMHEHHA Takux Aiid. [MpoTarom cemu KasleHOapHux fOHIiB 3 gatu
MOAAaHHS MMCbMOBOIO MOBIAOMIEHHA NPO BIAMOBY Bif, A0roBopy KnieHT 3060B'A3aHWi NOBEPHYTU
BaHKy rpoLloBi KOwWTW, ogepxaHi 3rigHo 3 [JoroBopom, Ta ChnaatuTy NPOUEHTN 3a nepiog 3 AHA
ofepXXaHHA KOLTIB A0 AHSA IX NOBEPHEHHA 3a CTaBKOK, BCTAHOB/IEHOK [OroBOPOM.

2.1.1.6. NpaBa baHky

2.1.1.6.1. Ha nigctaBi cT.17 3akoHy YkpaiHu "Ipo cnoxuBye KpeamtyBaHHA" CTOPOHU y3roaunnu,
Lo B pasi 3aTpumaHHs KnieHToM cnnaTu 4yacTuHM KpeauTy Ta/abo npoueHTiB, AKi nignaratTb
cnnarti B nopsaky, nepegbaydeHomy n. 2.1.1.3.1. [loroBopy, LWOHaMeHLLe Ha OAWH KaleHOapHWUin
MicAub, BaHK Mae npaBo BUMaratu NOBEPHEHHS KpeauTy, CTPOK BUMIATU AKOrO e He HacTas, B
MOBHOMY 006CA3i, MPOLEHTU 3a (pakTUYHWNIA CTPOK NOro KOPUCTYBaHHSA, B NOBHOMY 06CA3i, BUKOHATM
iHWi 3060B'A3aHHSA 3a [JoroBOpoOM, B TOMY YMCAi WOAO cnaaty neHi, B MOBHOMY 06cs3i. Mpu Lbomy
BaHK y nucbMoBilt chopmi nosigomnse KnieHta npo Taky 3aTpyMMKy i3 3a3Ha4YeHHSM fiA, HeOOXigHMX
AN YCYHEHHS NOPYLLEHHS, Ta CTPOKY, NPOTSArOM SIKOrO BOHW MatOTb OyTW 34iACHEHI.

2.1.1.6.2. Ha nigcTtaBi c1.1056 LlmBinbHOro kogekcy YkpaiHn baHk mae npaBo B 6yAb-siKuMiA vac
BigMOBUTUCA Bif HagaHHA KnieHTy nepegbayveHoro [oroBopom KpeamuTy 4acTKoBO abo B MOBHOMY
06cA3i 3a HasABHOCTI 0OCTaBWH, SIKi SIBHO cBigyaTb NpPO Te, WO HagaHwin KnieHToBi KpeguT
CBOEYACHO He Oyae nosepHeHuid. MNpu yubomy BaHk Mae npaBo 3ab610KyBaTV BMAATKOBI onepadii 3a
KapTKOI0, SAKi 34JiACHIOTLCA 3a paxyHOK KpeauTy, B OyAb-siKMii yac Nicnsi BCTAHOB/IEHHSA BaHKoM
3a3HayeHol obcTaBuHuU. Mpo Take 6n10KyBaHHA BbaHK nosigomnse KrieHTa LW/IsXoM Hanpas/ieHHs
CMC-MOBIAOM/IEHHA Ta/abo NOBIAOM/IEHHA Y MECEHKepaX.

2.1.1.7. O60B'aA3KN BaHKy



2.1.1.7.1. Hapasatn KnieHTy iHthopmaLiito Npo NOTOYHMIA po3Mip Moro 3aboproBaHoCTi, PO3Mip CyMu
KpeauTy, nosepHyToi BbaHKy, HagasaTy BUMUCKY 3 paxyHKYy LWOAO NoralleHHs 3aboproBaHoCTi Y
Cuctemi "Tpusar24”.

2.1.1.7.2. 3abe3neuyBartun KnieHTa KOHCyNbTaLiiHUMK Nocnyrammn 3 nuTaHb BUKOHaHHA Jorosopy.
2.1.1.8. BignoBiganbHicTb CTOpiH

2.1.1.8.1. 3a HecBoeYacHe BUKOHaHHA KnieHTOM OyAb-AKOro rpowoBOro 3000B'si3aHHA 3a
umm foroBopom BaHKk mMae npaBo HapaxoByBaTW MeHK Yy PO3Mipi NoABIAHOI 06GNiIKOBOI
cTaBKkM HauioHanbHOro 6aHKy YKpaiHu, WO Aiana y nepiog, 3a AKUA cnnavyyeTbCA NeHs, Big
CYMU HECBOEYACHO BMKOHAHOIO rPOLIOBOro 3060B'A3aHHA 3a KOXHUWA A€Hb MPOCTPOYEHHS
BUKOHAHHS.

2.1.1.8.2. B pasi nopyleHHs1 CTPOKIB BUKOHaHHA NNaTbKHUX onepauiii, nepeadayeHUX
3akoHOM YKpaiHu “Mpo nnatbkHi nocnyrn” a6o uyum [oroBopom, BaHK 3000B’si3aHuUW
cnnatutn KnieHty neHio B po3mipi 0,1 BigCOTKA CyMU NMPOCTPOUYEHOro Niatexy 3a KOXHWii
AEeHb MPOCTPOUEHHSA, ane He Ginblwe 1 BiACOTKa CyMun NaaTiXHOT onepaduii.

2.1.1.8.3. lMNMeHa HapaxoByeTbCcA 3a MeToaoM  “pakt/360”: AnA  po3paxyHKy
BUKOPUCTOBYETbLCSA (pakTUUHA KiNIbKICTb AHIB Y MicsiLi, asie YyMOBHO B poui 360 AHIB.

2.1.1.9. CTpok gii floroBopy

2.1.1.9.1. [oroBip noyMHae AiATM 3 AaTl BCTAHOBJ/IEHHA KPeAUTHOro iMiTy Ha KapTui Ta fgie
npoTarom 12 wmicsuis, ane B 0OyAb-SKOMY BUNagkKy A0 MOBHOrO BMKOHAaHHA CTOpOHamMu CBOIX
3000B'A3aHb.

[0oroBip BBaXXa€eTbCA MPOAOBXEHNUM Ha KOXHI HAcTynHi 12 micayiB B pasi, Akwo 3a 30 gHiB Ao aatm
3aKiH4yeHHs ail uboro JloroBopy xogHa 3i CTOpiH He 3asBuna Npo Hamip 1horo posipBaHHs (BaHk
MOXe NoBigoMIATA KnieHTa Npo Hamip po3ipBaHHA O4HMM 3 TakuxX CnocobiB: B NUCbMOBIV (hOpMIi,
yepes3 BCTAHOB/IEHI 3aC06M eNneKkTPOHHOro 3B'A3Ky baHky Ta KnieHta: Cuctema "lpuBar24”, cMmc-
NOBIAOM/IEHHA Ha OCTaHHI BigoMi baHKy HOMepu TenedyoHiB, HagaHi baHky npu igeHTudikayil Ta
akTyasisauii BigomocTeit npo KnieHta, abo iHwumKn 3acobamu, WO farTb 3MOry BCTAHOBUTU AaTty
HarnpaBfeHHs NOBIAOMNEHHSA. KNiEHT MOoXe nosigomniaTn baHk npo Hamip posipBaHHa [lorosopy B
MMCbMOBIN thopmi).

2.1.1.10. IHWi ymoBm

2.1.1.10.1. KnieHT nosigomneHnin Ta NIATBEPMAKYE, WO 3a HasBHOCTI NpaBoBWUX NiAcTas, iOro
nepcoHasibHi gaHi MOXyTb 6yTn nepepgaHi baHkom go TOB "YkpaiHCbKOMY OHOPO KpeauTHUX
icTOpIN", WO 3HaxoanTbcA 3a agpecoto: 01001, m. Kuis, Byn. Ipywescbkoro, 1-4 abo iHworo 61opo
KpeanTHUX icTopilid, B nopsaaky nepegbaveHomy 3akoHOM YKpaiHu "lMpo opraHisauito popmyBaHHS
Ta 006iry KpeauTHUX IicTOpii". KnieHT niaTBepmkye, WO BiH NOBIAOMEHWA NPO BOAOAINbLSA
NMepCoHa/IbHUX AaHWX, CKMag Ta 3MICT MepCOHasIbHMX AaHux, CBOI Npasa, BU3HA4YeHi 3akoHOM
YkpaiHun “Ipo nepcoHasibHi AaHi”, MeTy 06p0o6K/ NepCoHasIbHUX AaHUX Ta 0Cif, AKUM MOXYTb ByTn
nepegaHi Koro NnepcoHasibHi AaHi.

2.1.1.10.2. KnieHT noBigoOMAEHU Ta nNiATBEPOXKYE, WO 3a HasBHOCTI MpaBOBMX MNiAcTas,
iHdbopMaList Mpo oro KpeauTHI onepadii Ta BUKOHaHHA 3000B’A3aHb 3a HUMU MOXe OyTu nepegaHa
BaHkom fo KpegutHoro peectpy HauioHanbHOro 6aHky YkpaiHu.



2.1.1.10.3. KnieHT nigTBEpAXYE, WO BiH NOBiAOMAEHMI A BaHKOM Npo CBOI NpaBa, WO nepeaodayveHi
ctarteto 8 3akoHy YkpaiHu "TIpo 3axucT nepcoHasibHUX AaHux". KnieHT noBigoMaeHuin npo
BOJIOAINbLUSA NEPCOHaUTbHUX [aHuX, CKaad Ta 3MICT NepcoHasIbHUX AaHuX, Uini 06pooku
NMepcoHasIbHUX AaHnX Ta 0Cif, AKMM MOXYTb ByTI nepefaHi Koro NepcoHasTbHI AaHi.

2.1.1.10.4. CTOpOHM AOMOBW/IACL, LLO CNOCI6 OTpUMaHHA npumipHuka [oroBopy Ta fonatkiB Ao
HbOro BCTAHOB/IEHO B 3aABi NP0 NPUELHAHHSA.

e (bisnyHa kapTka (KapTka MWUTTEBOrO
TunNn eneKTPOHHUX NNAaTiXHMX 3ac06iB BUMYCKY, KapTka 3  iHOuBigyalbHUM
An3aiHoMm, iMeHHa KapTka 3 hoTo)

e Digital kapTka

Bantota paxyHky "KapTka YHiBepcasibHa" puBHA

Bantota paxyHky "KapTka YHiBepcasibHa Gold" IpusHs, gonapu CLUA, eBpo

Bantota paxyHky "KapTka YHiBepcasibHa", "KapTka YHiBepcasibHa
Gold", no AkMM HafaeTbCA MOX/MBICTb BCTAHOBJSIEHHS KPeAUTHOro|PUBHS
nimity

Bantota paxyHky MNpemiansHux kaptok: Platinum, World Black

. . . . . . . I , jonapwu CLUA, eBpo
Edition, Signature, World Elite, Infinite Premium, Infinite Private PVBHA, Aonapn 8P

Bantota paxyHky MNpemiansHux kaptok: Platinum, World Black
Edition, Signature, World Elite, Infinite Premium, Infinite Private,

. . puBHA
Signature, No AKMM HAAAETLCA MOX/IMBICTb BCTAHOB/MEHHS
KpeauTHOro Nimity
Tapudm no MNMpemMiasibHUM KapTKam
Ne . .
rapndpy bisHec |HasBa nocnyru Ytall Tapud (ctano) Mpumitka




3a BigKpUTTA paxyHKy

Mpemiym
OaHKIiHr

BigKpuTTa paxyHKy s nakeTty
Premium (kapTka piBHsa Platinum
), 6e3 NAB

He TapudikyeTbCA

Mpemiym
OaHKiHr

BigKpuTTa paxyHKy s nakerty
Premium PLUS (kapTka piBHA
Signature a6o World Black
Edition), 6e3 NA4AB

He TapudikyeTbCA

Mpemiym
OGaHKiHr

BigKpuTTa paxyHKy 415l NakeTy
Premium MAX (kapTK piBHSA
World Elite a6o Infinite Premium),
6e3 NAB

He TapudikyeTbCs

Mpemiym
OaHKIHr

BigKpuTTa paxyHKy A1 nakeTty
Private Banking (kapTka piBHs
Infinite Private), 6e3 NAB

8 000 rpH

Mpemiym
OaHKIHr

BiakpuTTAl paxyHKy ANA nakeTy
Premium (3 kapTkoto Platinum),
nakety Premium PLUS (3
kapTkoto World Black Edition/
Signature), nakety Premium
MAX (3 kapTkoto MC World Elite/
Infinite Premium), nakety nocnyr
Private Banking(3 Infinite Private)
npeacrtaBHUKam nignpuemctsl
yCTaHOB OyAb-AKUX chopm
B/1IACHOCTI, AIKi NpoBOAATb 3
BaHKOM cninbHi NnpoekTn Talabo
MapKeTUHroBi nporpamu a6o 3
AKUMU BaHK Mae Hamip
NPOBOAMTU CNifIbHI NPOEKTH, Ta
iHWKM KnieHTam, kputepii AKnx
BU3Hauyae BaHK okpemMum
piweHHAM, 6e3 NAB

He TapudikyeTbCs




Mpn HacTaHHi
HeBignoBigHOCTI yMOB
BigKkpuTTsl paxyHKy* Anf nakety HaJ1€)XXHOCTI Ao
PREMIUM (3 kapTkoto Platinum) 3aTBepayKeHoro
Ta nakety nocnyr PREMIUM CerMeHTy - BMMUKa€eTbCsH
PLUS (3 kapTKolo Signature) Ta cTaHgapTHuii Tapudg 3a
. [LOMiCAYHOro 06CNyroByBaHHA LWOMiCSIUHe
Mpemiym . . ;
6 Gankinr |A1A Premium knienTis He TapudikyeTbCs 06CNyroByBaHHs
BU3Ha4YeHoro cermeHTy cppinaHc/ KapTKW.
IT, 6e3 NAB
Kputepii  BigHeceHHsA
*-He Gifiblle HDK oAHa KapTKa KNieHTiB A0 rpynu
[AaHOro TUMNY Ha KJieHTa ®pinaHc/IT BU3Ha4yae
BaHK OKpeMumMu
pilleHHAMN.
EkcTpeHe Bi a i3 .
. KCTPEHE BIAKPUTTA paxyHky 1 no YkpaiHi: 500 rpH., - no
MpeMiym |BUroTOBNMEHHAM Ta [OCTaBKOW| . .
7 . . cBiTy: ekB. 100 ponapis
GaHKiHr [nJ1acTMKOBUX KapToK piBHA Gold CLUA no kvbey HEY
Ta BuLe, 6e3 MNAB ypey
Bunyck KapTKu npemiasibHOro
. . . Craryetbca [04aTKOBO
. __|piBHA (B TOMY uncni poaaTkoBoi)
Mpemiym o 0o CTaH[ApPTHOro
8 . 0O paxyHKy 3 camMocCTiiHMM|600 rpH .
OaHKIHr . Tapudy 3a BigKpuUTTA
chopMyBaHHAM K/NiEHTOM HOMepa AXVHK
KapTku, 6e3 NAB PaxyHky.

3a 06cnyroByBaHHSI PaxyHKy

Mpemiym
OaHKIHr

LLomicA4yHe 06CnyroByBaHHA
paxyHKy A0 nakety nakeTa
PREMIUM (3 kapTkoto Platinum),
6e3 NAB

200 rpH

a6o He TapudikyeTtbca B
pasi BUKOHAHHSA KJTIEHTOM
BuTpaT Big 25 000 rpH/
MicsaLb

Y  po3paxyHOK cymu
BUTPAT BpPaxoBYHTbCA
AK OCHOBHi NpemianbHi
KapTKN KhnieHTa, TaK i
AO0AATKOBI  npeMianbHi
KapTkKm Yy TM. Ha
AOBipeHnx ocio. YmMoBu
niaaTexis, AKi
BpPaxoBYOTbLCA Yy 06ir
BUTpaT BU3HaA4Yae OaHK
OKpEeMUMM pillEHHAMM.




LLlomicsiuHe o6CcnyroByBaHHS

400 rpH

Y po3paxyHOK CcyMmu
BUTpPAT BpPaxoBYKTbCA
AK OCHOBHi NpeMianbHi
KapTKn KnieHTa, TaK i

Mpemiym paxyl-.n(y [0 nakety nocnyr a6o He TapUdiKyeTbCS p|AOAATKOBI  NpemianbHi
10 . Premium PLUS (3 kapTkoto World . . KapTKm Yy TM4. Ha
GaHKiHr .. : pasi BUKOHAHHA KJ1iEHTOM . .
Black Edition/ Signature), 6e3 . AO0BipeHUx oci6. YmoBu
Butpar Big 30 000rpH/ ) )
naB . naarexis, AKi
MicsLb .
BpPaxoBYHOTbCA Yy 006ir
BUTpPaT BU3Hauyae OaHK
OKPeEMUMM pilLeHHAMM.
Y po3paxyHOK cyMmu
BUTPaT BPaxoBYKTbCS
SIK OCHOBHi npeMiaJibHi
600 rpH . .
. KapTKuU KhieHTa, TaK i
LLlomicsiuHe 06CcnyroByBaHHS . . .
. . 0OOATKOBI  nNpemiabHi
Mpemiym |paxyHKy A0 nakeTy nocnyr a6o He TapudikyeTbca B
11 . . . . KapTKu y Tu. Ha
6aHkKiHr [Premium MAX (3 kapTkoto World |pasi BUKOHaHHA KJ/IIEHTOM OBIDEHUX OCI6. YMOBM
Elite/ Infinite Premium), 6e3 NAB (Butpar Big 50 000 I'pHIp' p . ) )
. nnarexis, AKi
MicsLb )
BpPaxoBYyHOTbCA Yy 006ir
BUTpPAT BU3Hauyae OaHK
OKpPEMWUMM pilLEHHAMM.
Y po3paxyHOK cymu
BUTPAT BPaxoBYKOTbCS
AK OCHOBHi NpeMianbHi
2000 rpH . .
. KapTKN KhieHTa, TaK i
LLlomicsiuHe 06CcnyroByBaHHS . . .
. . [O0[ATKOBI  nNpemianibHi
Mpemiym|paxyHKy A0 nakeTy nocnyr a6o He TapudikyeTbCca Yy
12 . . . . . KapTKu y Tu. Ha
GaHKiHr |Private Banking (3 kapTkoto pa3i BUKOHAHHA KNiEHTOM

Infinite Private), 6e3 NAB

Butpat Big 100 000 rpH/
MicAub

AOBipeHnX ocio. YmMoBu
nnaaTexis, AKI
BpPaxoBYyHOTbCA Yy 006ir
BUTpPAT BU3Hauvae OaHK
OKPEMUMM pilLEHHAMM.




LLlomicsasuHe o6cnyroByBaHHSA
paxyHKy A0 nakeTy nocnyr
PREMIUM(3 kapTkoto Platinum),
nakety nocnyr PREMIUM PLUS (3
kapTkoto World Black Edition/
Signature), nakety nocnyr
PREMIUM MAX (3 kapTkoto MC
World Elite/ Infinite Premium),
nakety nocnyr Private Banking(3

MNpemiym| . . .
13 6.':10|-|Ki|-|yr Infinite Private) npeactaBHuKkaMm |He TapudikyeTbcs -
nianpunemMmcTBlyCTaHOB OyAb-AKNX
c¢hopm BnacHoCTI, siki NpoBOAATb
3 baHkoM cninbHi NnpoekTn Talabo
MapKeTUHroBi nporpamun a6o 3
AKMMN BaHK mae Hamip
NPOBOAUTU CNiNbHI NPOEKTH, Ta
iHwnm Knientam, Kputepii AKNx
BuU3Hayae baHK okpemum
piweHHaM, 6e3 MN4B
CTAryeTbca LWOMICAYHO
(B OCTaHHil LeHb
micAaua) NpoTArom
LeCTU MicALiB y po3Mipi
LWOMICAYHOro nJaTexy
Big4 cymum KowriB, WO
- 3Haxogunacb Ha
Komicina 3a  o6GcnyroByBaHHS .
. . paxyHky(ax) KnieHTa Ha
Mpemiym NOTOYHOro paxyHkKy(iB) KnieHra, 31 peHn  Big  gms
14 . wopno AKOro BCTaHOB/1eHO0|17,00%
GaHKiHr . . . Hanpas/ieHHSA
HENMPUAHATHO BUCOKUIA piBeHb . .
noBigoMNIeHHA KrieHTy
pusunky, 6es NaB .
npo posipBaHHA
[OroBopy Ta 3aKpuTTs
paxyHKy, npu LbOMYy B
WoCTUA MicsAub cnnatu
KOMicii BOHa AOpiBHIOE
3a/IMWIKY  KOWTIB  Ha
paxyHKy (ax) KnieHTa.
Kowmicis 3a po3paxyHkoBe . .
. pospaxy 20.00 rpuBeHb wWowmicsus, |Womicsua 20 uucna B
Mpemiym|oGcnyroByBaHHS HeaKTUBHOIO . .
15 . ane He Ginblue 3a/IMWKIB  [NOPAAKY, BUSHAYEHOMY
GaHKiHT [paxyHKy Mo NPOAYKTY

“NMpemianbHa KapTKka Platinum”.

KOLUTIB Ha paxyHKy

Jorosopom.




Kowmicisa 3a pospaxyHkoBe
o6CcnyroByBaHHA HEaKTUBHOIO

20.00 rpuBeHb LWOMicAUSA,

LWomicauna 20 uucna B

Mpemiym . .
16 GaAHKINT PaxyHKy Mo npoaykry ane He OGinblie 3aULWKIBNOPAAKY, BASHAYEHOMY
“NMpemianbHa kapTka World Black [kowTiB Ha paxyHKy Jorosopom.
Edition”.
Komicis 3a po3paxyHKoBe
Mpemiym o6cnyroByBaHHs HeaKTMBHOro|20.00 rpuBeHb womicsauys, |Liomicausa 20 uncna B
17 GaHKInT pPaxyHKy no npoAayKTy|ane He GiNblue 3a/INLLKIB nopsagKy, BUSHa4UeHOMY
“MNMpemianbHa KapTka VISA|KOWTiB HAa paxyHKy JoroBopom.
Signature”.
Komicis 3a po3paxyHKoBe
Mpemiym 06CnyroByBaHHA HeaKTMBHOro|20.00 rpuBeHb wWoMmicays,|lLiomicausa 20 yncna B
18 GaHKIHT pPaxyHKy no npoaykrylane He O6inblwe 3anuWKiBNOPAAKY, BASHAYEHOMY
“NMpemianbHa Kaptka  World|kowTiB Ha paxyHKy floroBopom.
Elite”.
Komicis 3a pospaxyHkoBe
Mpemiym 06cnyroByBaHHsA HeakTuBHOro  |20.00 rpuBeHb wWoMmicaua,|lLlomicauya 20 uncna B
19 PaxyHKy Mo npoaykry ane He Oinblue 3anULWIKIB[NOPAAKY, BUSHAYEHOMY

BaHKiHr

“NMpemianbHa KapTka Infinite
Premium/ Infinite Private”.

KOLUTIB Ha paxyHKy

Jorosopom.

3a kopuctyBaHHA KpegUTHUM NimiTOM

Moemivm MpoueHTHa CTaBKa 3a
20 6:|-||(i|-|yr KOpPUCTYBaHHS KpeaAUTOM B(0,00001 % -
ninbrosuii nepiog (go 55 AHiB)
n .
. poLeHTHa craska 3a3,0% Ha wMmicaub (36,0%
Mpemiym|KOpUCTYBaHHA  KpeauTOM  Ha| .
21 . ., pi4yHNX), BUXO4AYMN 3|
OaHKIHI (3a1MWIOK 3aboproBaHOCTi (nicnsa . .
. . h po3paxyHKy 360 AHIiB B poui
3aKiH4YeHHs1 ninbrosoro nepioay)
MpoueHTHa cTaBKa 3a
22 MpemiymMm|KkopucTyBaHHA Kpegutom Yy pasil6,0% Ha wmicaub (72,0%
OaHKIHT [MPOCTPOYEeHHA 30060B’A3aHb 3a|piuHUX)
JloroBopom
Moewi anou'EHTHa cTaBKa 3a/36,0% piyHMX Big cymun
23 pemly KOPUCTYBaHHA KpeAUTOM AJisi|HecaHKLiOHOBaHOro -

OaHKiHr

HecaHKUioHOBaHoOro osepapadty

oBepapacTy




24

Mpemiym
OaHKiHr

Po3mip 060B’A3KOBOro
LWOMICAYHOro naaTexy 3a
npemMiaibHUMUN KapTKamu:
Platinum, World Black Edition,
Signature, World Elite, Infinite
Premium, Infinite Private

- 7% Bip 3ab60proBaHoOCTI,
ane He MeHwe Hix 100 rpH,
womicayHo; - 10% Big
3ab0proBaHoCTi, ane He
MeHblLue 100 rpH )
Lwomicsaus - y pasi
NPOCTPOUKU, MOYUMHAKOUU 3
Apyroro Micaua
NPOCTPOYEHHSA

3a onepaujiiiHe 06CNyroByBaHHA paxyHKy

25

Mpemiym
OaHKIiHr

Komicia 3a 3HATTA BRacHux
KOWTIB B YCiX YKpalHCbKUX
OaHkax/0aHKOMaTax B  MeXax
YKpaiHun, 6e3 MNaB

1,00%

26

Mpemiym
OaHKIiHr

Komicisa 3a 3HATTA BMacHUX
KOoWwTiB B 3apyb6ikHUX OGaHkax/
6aHKkomatax, 6e3 N4B

2,00%

27

Mpemiym
OaHKiHr

Komicia 3a 3HATTA KpeauTHUX
KOWTIB y OaHKomaTax i Kacax
OyAb-AKOr0  yKpaiHCbKOro a6o
iHO3eMHOro 06aHKy, a TaKOX 3a
onepauii 3 quasi-rotiBkoto, 6e3
naB

3,00%

28

Mpemiym
OaHKiHr

BasoBuii Tapud 3a npoBeAeHHsA
nnarexiB 3 NnpemiaNibHUX KapToK,
WO CTArYeTbCA HEe3a/IeXXHO BiA
TMNY i Hanpsamy nnatexy (B T.4.
Mnatexi B [MpuBatr24, LigPAY,
nnarexi no tenedoHy, TepmiHOBI
rpowwoBi nepekasu), 6es NaB

CtaHpgapTHa Komicia 3a
nepekas + 3 % B MeXax
KpeAUTHUX KOWTIB

29

Mpemiym
OaHKiHr

3a GesroTiBKOBUI nnaTiXX no
YKpalHi Ha paxyHOK HpPUANYHOL
ocooun B [MMpuBatbaHKy (BnacHi
KowTn), 6e3 NaB

1% (min. 5 rpH, max. 1000
rPH)




3a 6e3roTiBKOBUIW nnatiX no

30 Mpemiym|YKpaiHi Ha paxyHOK HOpPUAMYHOI|1% (min. 5 rpH, max. 1000
GaHKiHr [0co6M B iHWOMY G6aHKy (BNacHi|rpH)
KowTu), 6e3 NAB
3a 0GesrotiBKOBMA nnatix no
n . . N
31 pew_uyM YKpaiHi Ha paxyl_-iox HOPULNYHOI 3,00%
OaHKIHr [oco6u (KpegwuTHi kKowTu), 6es
naBs
3HATTA KOWTIB B HaUiOHaNbLHIl
32 anIV-IIyM BaJllOTi 3_ KapTkn  6e3 !I 0.2% min - 5 rpH.
GaHKiHI [MPUCYTHOCTI (3a HOMepoMm) Y Kaci,
6e3 NAB
3HATTA KowTiB 6e3 KapTkn B ATM
Mpemiym|3a [0MnoMoroto nocnyru
33 H 1] Ry won 2 rpH'
GaHKIiHr ["Onepauii 6e3 KapTKu"-"3HATTA
rotiBkn", 6es MNAaB
He TapudikyeTbcs, npu
NOMNOBHEHHI KapTKu
BnacHukomM paxyHKy Ta
. ., . [OBipeHol0 0co6oto 3
FoTiBKOBUI nepekas KOWTIB Ha N
. BOBipeHicTIO a6o
. |paxyHOK B Kacax, TepMiHaiax
Mpemiym [OJATKOBOKO KapTkoio (3
34 . caMoo6CcnyroByBaHHs Ta .
OaHKiHr HasiBHICTIO Ta 6e3 KapTKu) B
6aHKoMaTax MpuBaTtbaHky . .
(YkpaiHa), 6es MB Kaci BaHKy Ta TepmiHanax
’ ) camoo6cnyropyBaHHsa. 0.5
% min - 5 TrpH, npu
NONOBHEHHI KapTkn 3-10
0co6010 B Kaci BaHky.
. |besroTiBKkOBa onnara ToBapiB |
Mpemiym .
35 . nocnyr B TOProBux Toukax, B T.4.|He TapudikyeTbcs
GaHKiHr
IHTepHerT, 6e3 NAB
Mpemiym|Be3roTiBKOBUiA nepekas KowTiB .
36 . He TapudikyeTbCs
OaHKIiHT [Ha paxyHoOK, 6e3 N4B pudpiky
. |TepmiHOBMiA nepekas KOWTIB Ha
Mpemiym .
37 GaHKIHT paxyHok (npoTsrom roguHu), 6e3|He TapudikyeTbcs

naB




38

Mpemiym
GaHKiHI

YHeceHHs, BUJTyYEeHHS
EnekTpoHHOro nnatixHoro
3aco6y polis crton-cnucky 6e3
naB

He TapudikyeTbcs

39

Mpemiym
OaHKIiHr

EKCTpeHe OTPUMAaHHSA TOTiBKA 3a
KOPAOHOM Npu BTpaTi KapTtu, 6e3
nas

He TapudikyeTbcs

40

Mpemiym
OaHKIiHr

OGcnyroByBaHHA  €/IEKTPOHHUX
nnatibkHux 3aco6iB (EN3) (B
yacTuHi 3miHn nimitie EN3), 6e3
naB

He TapudikyeTbCA

41

Mpemiym
OaHKiHr

HapaHHA BUNuckun 3
KnieHTa, 6e3 MNAB

paxyHKy

100 rpH (chopmyBaHHA B
MpuBat24 - He
TapudpikyeTbca)

42

Mpemiym
OaHKiHr

HapaHHAa poBigkM npo  npo
BiAKPUTTAI3aKPUTTA, HasABHICTb
paxyHKiB, niaTBEePMAKEHHS
3a/IMWIKIB KOLWITIB Ha paxyHKax
Towo, 6e3 NAB

100 rpH (chopmyBaHHA B
MpuBat24 - He
TapuikyeTbcs)

43

Mpemiym
OaHKiHr

Kowmicis 3a NONOBHEHHA
"CKapOHUUYKK" 3 npeMiasibHUX
KapT, KpiMm nepekasy KoOWTIB 3a
npaBuoMm HaKOMUYEeHHSA
«OKpyrneHHsa BUTpaTU»,
«OKpYyrneHHa 3a/IMLWIKY Ha KapTi B
KiHUi gHA», 6e3 NAB

1,00%

44

Mpemiym
OaHKiHr

Komicia 3a nepekas KowTiB 3
KapTKN npemMiasibHOro piBHA Ans
onslatTu MoOGiNIbHOro TenedqoHy,
6e3 NAB

UYuHHa KOMicisi 3a
NONOBHEHHA TeneoHy B
o6paHoMy KaHani + 0% - 3a
PaxyHOK KpegUTHUX KOLWTiB

45

Mpemiym
OaHKIHr

SHATTA BACHUX KOLWITIB 3 KapPTKU
Signature (Cash) B YkpaiHi gns
VIP-KnieHTIB BU3HA4YeHOro
cermeHTy copunanc/iT, 6e3 NAB

* He OiNblie HK ofgHa KapTka
[AHOro TUNY Ha KJieHTa

He TapudikyeTbCA

3a ymoBu 3HATTA Ao 100
TUC. TPH Ha MicC, AKLWO
Ginbwe - cTaHpapTHI
Komicii




3a BMNyCK A0AaTKOBOI KapTKU A0 paxyHKY

46

Mpemiym
OaHKIiHr

Bunyck poaaTtkoBOl KapTku A0
paxyHKy y naketi Private Banking
3a iHiLuiaTMBOIO KNi€eHTa Ha CBOE
imMa abo Ha iMm'a poguual
A0BipeHoi 0co6u, B T.U. Ha HOBUIA
TepmiH abo y BunNagKy BTpaTtu
(kpapixkn) kaptku, 6e3 NAB : -
goaarkosa Visa Infinite go
ocHoOBHOI Visa Infinite

He TapudikyeTbcs

a7

Mpemiym
OaHKiHr

Bunyck goaaTkoBol KapTKu A0
paxyHKy y nakerti Private Banking
3a iHiLiaTUBOIO KJliEHTA HA CBOE
iM's1 a60 Ha iMm'a poguual
[0BipeHoi 0co6Mu, B T.U. HA HOBUIA
TepMiH abo y BUnagKy Brparu
(kpapikkKn) kKapTku, 6e3 NAB : -
popartkosa Infinite Private go
OCHOBHOI Infinite Private

He TapudikyeTbcs

48

Mpemiym
OaHKIiHr

Bunyck poaaTkoBOI KapTKu A0
paxyHKy y naketi PREMIUM MAX
3a iHiLiaTUBOLO KNiEHTa Ha CBOE
iMm'st abo Ha im'as poguual
[O0BipeHOi 0co0M, B T.4. HA HOBUIA
TepMiH abo y BMNagKy BTpaTtu
(kpagixkn) kapTku, 6e3 NAB : -
popatkosa World Elite go
ocHoBHoi World Elite

He TapudikyeTbCA

49

Mpemiym
OaHKiHr

Bunyck poaaTtkoBOl KapTku A0
paxyHky (y naketri PREMIUM
PLUS) 3a iHiliaTMBOIO Kni€HTa Ha
CBOE€ iM'A, B T.U. HA HOBUIA CTPOK
a6o y Bunagky BTpatu (Kpagixku)
KapTku, 6e3 MNAB:

- popatkoBa World Black Edition
3 choTo

He TapudikyeTbcs




50

Mpemiym
OaHKiHr

Bunyck noaaTKkoBOiI KapTKu A0
paxyHKy (y naketi PREMIUM
PLUS) 3a iHiLiaTMBOIO KNi€HTa Ha
CBOE€ iM'Al, B T.4. Ha HOBUIA CTPOK
abo y BunagKy BTpatu (Kpagixku)
KapTKun, 6e3 MNAB:

- popatkoBa World Black Edition

1000 rpH

51

Mpemiym
OaHKiHr

Bunyck popaTtkoBOi KapTKu A0
paxyHKy (y naketi PREMIUM) 3a
iHILiaTUBOIO K/Ni€EHTA Ha CBOE€
iM'Al, B T.U. HA HOBWIA CTPOK a6o y
BunagkKy BTpatu  (KpagiKku)
KapTku, 6e3 MNAB:

- poparkoBa Platinum 3 doTo
nnatikHoi cuctemm Visa abo
Mastercard

He TapudikyeTbCA

52

Mpemiym
OGaHKiHr

Bunyck noaaTtkoBOil KapTKu [0
paxyHKy (y naketi PREMIUM) 3a
iHiLiaTUBOIO K/liEHTa Ha CBOE
iM'sl, B T.U. HA HOBUiA CTPOK aGo y
BUNagKy BTpatun (Kpagixkku)
KapTku, 6e3 MNAB:

- popatkoBa Platinum 3 dpoTto

1 000 rpH

53

Mpemiym
OaHKIHr

Bunyck noaaTkoBOiI KapTKu A0
paxyHKy (y naketi PREMIUM
PLUS) 3a iHiLiaTBOLO KNi€eHTa Ha
iMm'ssi poguyalgoBipeHoi ocooum, y
T.4. HA HOBWiA CTPOK aGo y
BUNagKy BTpatun (Kpagikku)
KapTku, 6e3 MNAB:

- popartkoBa Signature 3 poTo

He TapudikyeTbCs




54

Mpemiym
OaHKiHr

Bunyck noaaTKkoBOiI KapTKu A0
paxyHKy (y naketi PREMIUM
PLUS) 3a iHiLiaTMBOIO KNi€HTa Ha
CBOE€ iM'Al B T.U.KapTK1 y BaJ1lOTI,
abo Ha HOBWi1 TepMiH, aGo y
BUNagKy BTpaTu (Kpagikku)
KapTku, 6e3 MNAB:

- poaaTtkoBa Signature

He TapudikyeTbCA

55

Mpemiym
OaHKiHr

Bunyck goaaTtkoBoOl KapTKu A0
paxyHKy 3a iHiLiaTUBOIO KJ/liEHTa
Ha CBO€ iM'Al B T.U.KapTKN y
Bas1toTi, 6e3 NAB:

- popaTtkoBa Signature go
ocHoBHoOI Black Edition (uepe3s
NiABULLEHHS PiBHA
06cnyroByBaHHs)

He TapudikyeTbcs

56

Mpemiym
OGaHKiHr

Bunyck noaaTtkoBOil KapTKu [0
paxyHkKy (y naketi PREMIUM
MAX) 3a iHiLiaTMBOIO KNi€HTa Ha
CBOE€ iM'Al B T.U. HA HOBWUII TEPMiH
abo y Bunagky BTpaTtu (Kpagixku)
KapTku, 6e3 MNAB:

- pojatkoBa Signature

1000 rpH

57

Mpemiym
OaHKIHr

Bunyck noaaTkoBOiI KapTKu A0
paxyHKy (y naketi PREMIUM
MAX) 3a iHiLiaTMBOIO KNi€HTa Ha
iMm'ssi poguyalgoBipeHoi ocooum, y
T.4. HA HOBWiA CTPOK aGo y
BUNagKy BTpatun (Kpagikku)
KapTku, 6e3 MNAB:

- popartkoBa Signature 3 poTo

He TapudikyeTbCs




58

Mpemiym
OaHKiHr

Bunyck noaaTKkoBOiI KapTKu A0
paxyHky (y naketi PREMIUM/
PREMIUM PLUS/PREMIUM MAXI
PRIVATE BANKING) 3a
iHiLiaTMBOIO KNi€HTa Ha CBOE
iM'Al, B T.U. HA HOBUIA CTPOK aGo y
BUNagKy BTpaTun (KpagiKku)
KapTku, 6e3 MNAB:

- popartkoBa Digital Platinum

He TapudikyeTbCA

59

Mpemiym
GaHKiHr

Bunyck goaaTtkoBOl KapTKu [0
paxyHkKy (y naketi PREMIUM
MAX) 3a iHiLyiaTUBOIO KJ/liEHTA Ha
CBOE€ iM'Al B T.U. HA HOBUII TEPMiH
a6o y BunagKy BTpatu (Kpagiku)
KapTkun, 6e3 MNAB: - goaaTtkoBa
Infinite Primium

He TapudikyeTbcs

Tapudom no npoaykry "KapTka YHiBepcanbHa"/"KapTka YHiBepcanbHa Gold"

Ne
Tapudyy

Bi3Hec

Ha3Ba nocnyru

Tapudp

MpumiTka

3a BigKpUTTA paxyHKy

Po3api6Huii

BaprTicTb odhopMneHHA
KapTOK MUTTEBOIO BUMYCKY

- He TapudikyeTbcsa - 3a
YyMOBMU, WO 3a OCcTaHHi 365
[HIiB KnieHTOM ochopmneHo
bOo 6 KapToK MUTTEBOro
BUMNYCKY (CyMapHO no BCiMm
npoayKkram);

(BUNycK Ta nepeBMNycK)

1 . "KapTka YHiBepcanbHa",
Gi3Hec " . + |- 100 rpH - 3a yMOBMU, L0 3a
KapTka YHiBepcanbHa Gold . . .
(BUNYCK, nepesunyck) ocTaHHi 365 gHIB KNieHTOM
ycx, nep y odhopmnieHo 6 Ta Ginblue
KapTOK MUTTEBOIO BUMYCKY
(cymapHo no BCiM
npoAayKram)
BapricTb ochopmneHHs
2 P_os,qpi6Hv||7| EIMeHHO'I' IfapTKI/I 3 ) c¢oTo 100 rpH
GisHecC KapTtka YHiBepcanbHa




BaprticTb odhopMneHHA
Po3pgpiGHuii|imeHHOT KkapTku 3 dhoTo
. . 1
3 GisHec "KapTtka YHiBepcanbHa Gold" S0 rpu
(BUNycK Ta nepeBnNycK)
BapricTb ochopmneHHs
P . . . .
4 _03,qp|6|-mv| KapTIf,I/I 3 iHAuBigyanbHUM 99 rpH
GisHecC An3saiiHom (Bunyck Ta
nepeBUNycK)
BaprTicTb odhopMneHHA
5 P-03,qu6HI/II/I Kapnf'm 3 iHguBigyanbHUM 149 rpH
Gi3Hec punsaiiHom 3 c¢hoto (BUNYCK Ta
nepeBUNyck)

3a 06cyroByBaHHsS PaxyHKy

Po3ppi6Huii|Komicia 3a o6cnyroByBaHHS .
6 . AP " . y y He TapudikyeTbes
GisHecC KapTka YHiBepcanbHa
e MNepiog cnnatm - 3 1
yucna HacTYyMHOro
MicALUA [0 OCTaHHbOrO
KasieHJapHOro AHA
HacCTyrnHoro Micausa
(womicsauHo).
3060B’sA3aHHSA Knienta
. L. oAo cnnartu
LomicA4yHa Komicid 3a - p._ . -
. . . LOMICAYHOI KOMicCiT 3a
Po3api6Huii|06CNyroByBaHHS ~ MUTTEBOI N
7 . .. 20 rpH, eKkB. o6cnyropyBaHHA 30J10TOI
GisHecC 3onoroi KapTKu

«YHiBepcasibHa»

KapTKU MPUNUHAIOTLCA B
pasi BiACYTHOCTI
KNIEHTCbKUX onepauiii 3a

KapTkolo npotsarom 90
KaneHaapHux [HIiB
nocninb Ta 3HOBY

NOHOBNIOWOTLCA B pasi
3piiCHEHHA onepauiii 3a
KapTKOIO.

3a KOPUCTYBaHHSA KPeauTom




- 5% Big 3ab60proBaHoOCTI,
ane He MeHLe HixX 100 rpH,

Po3mip 060B’A3KOBOrO|LOMICAYHO;
. 100k i .
Po3piGHuii womicsayHOro nnarexy no|- 10% Bip 3a6oproBaHoOCTI,
8 . NPOAYKTY "Kaptkalane He wmeHwe 100 rpH,
Gi3Hec . . .
YHiBepcanbHa", "KapTtka|womicAuHo - 'y  pasi
YHiBepcanbHa Gold" NPOCTPOUKMN, NOUMHAKOUU 3
Apyroro micaua
NPOCTPOYEHHSA
MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KpeguToMm B
9 P-03,qpi6HI/II7I nir!brosm‘/'l nepiop, gqo 55 0,00001 %
Gi3Hec OHIB) no npogykty "KapTtka
YHiBepcanbHa", "KapTtka
YHiBepcanbHa Gold"
n .
poLUEHTHA cTaBKa 3a 3.5% Ha wmicaub (42,0%
KOPUCTYBaHHSA KpPeguToM Ha| .
. . .|pivyHUX), BUXoAAun 3
Po3papiGHMI [3an1nNLLIOK 3a060proBaHoOCTI .
10 . . . po3paxyHKy 365/366 AHiB
Gi3Hec (nicnsa 3aKiHYeHHs L .
. . " (thakTMUHaA KiNbKICTb AHIB)
ninbrosoro nepiogy) "Kaptka oui
YHiBepcasibHa" y pot
MpoueHTHa cTaBKa 3a3.4% Ha micAus  (40,8%
KOPUCTYBaHHSA KpPeguToM Ha| .
. . .|pivyHMX), BUXoAAun 3
Po3papiGHUI [3an1NLLIOK 3a060proBaHoOCTI .
11 . . . po3paxyHKy 365/366 AHiB
GisHecC (nicns 3aKiHYeHHA L .
. . " (chakTMUHaA KiNbKICTb AHIB)
ninbrosoro nepioay) "Kaptka oui
YHiBepcanbHa Gold" y pou
E: O;‘:THT::HHH CKTa: K:TOM o Ao 01.08.2020 - 7,2% Ha
12 Po3apiGHui al;i y n ch OquHZ Micsaub (86,4% pivyHKUX)
GisHec P pocTp - 3 01.08.2020 - 7,0% Ha
3060B’A3aHb 3a JloroBopoMm| . .
" . " Micsiub (84.0% piuHNX)
KapTtka YHiBepca/ibHa
E::;‘:TT::HHH CKT::;:TOM 3;- fo 01.08.2020 - 7,0% Ha
. o . o v
13 Po3api6Hui pasi NPOCTPOUEHHS Micsaub (84,0% pivyHuUX)

Oi3Hec

3060B’A3aHb 3a [loroBopom
"KapTka YHiBepcanbHa Gold"

- 3 01.08.2020 - 6.8% Ha
MicAayb (81.6% pivuHMX)




14

Po3ppi6Huin
Oi3Hec

MpoueHTM Big cymnm He
NnoBEepPHYTOro B CTPOK
KpeguTy BignoBigHO A0 4. 2
CT. 625 LIMBIiNbHOro Kopgekcy
YKpaiHu, piuHux:

- po 01.08.2020 - 7,2% Ha
Micsaub (86,4% pivyHUX)

- 3 01.08.2020 - 5,0% Ha
MicAaub (60% pivyHNX)

15

Po3apiGHui
Gi3Hec

MpoueHTHa cTaBKa 3a
HeCcaHKUiOHOBaHUM
oBepgpadT (3aboproBaHiCTb
3a KapTKOBMM pPaxyHKOM, 3a
AKUM oBepapadt He
nepepocaveHo) ans
[OroBopiB B iHO3eMHil
BasloTi, % Big cymu
HecaHKLiOHOBaHOro
oBepapadTy

1,8% Ha wmicaub (21,6%
pivyHNX)

16

Po3api6Huii
Oi3Hec

MpoueHTHa cTaBka B pasi
HernoraweHHs
HeCaHKLiOHOBaHOro
oBepapadpTy A0 OCTaAHHLOrO
yucna micsius, HaCTYrNHoOro 3a
MicsiLeM, Yy SAKOMY BWHUK
HeCaHKLOHOBaHW
oBepapadT (BignosigHO A0
yacTUHU Apyroi crarti 625
LUusinbHoro KoAeKcy
YKpaiHu), 3a porosopamu B
iHozemHiA BantoTi", % Bipf
cymum HecaHKLiOHOBaHOro

oBepapacTy

3,6% Ha wmicaub (43,2%
pPi4HNX)

3a onepaduiiiHe 06CyroByBaHHA paxyHKy

17

Po3api6Hui
Gi3Hec

Komicis 3a 3HATTA BnacHUX

KOLWITIB "KapTtka
YHiBepcanbHa", "KapTtka
YHiBepcanbHa Gold": y

6aHKOMaTax i NyHKTax Bugadi
rotieBku [puBaTtbaHKky Ta
iHWNX GaHKIB YKpaiHu

1% Big cymu




18

Po3pgpi6Huin
Oi3HecC

Komicia 3a 3HATTA BRacHUX
KOLWTIB "KapTka
YHiBepcasnibHa", "KapTka
YHiBepcanbHa Gold"
6aHKoMaTax i NyHKTax Bupgadi
roTiBKM 3aKOPAOHHUX GaHKIB

y 2% Big cymm

19

Po3ppi6Hui
Oi3Hec

Komicia 3a pospaxyHkoBe
o6cnyroByBaHHA
HeaKTUBHOrO paxyHKy no
npoaykry "Kaptka
YHiBepcanbHa", "KapTka
YHiBepcanbHa Gold"

20.00 rpuBeHb LOMICALUA,
ane He Ginblue 3a/ULIKIB
KOWWITIB HA paxyHKy

LLomicausn

nopsigky,
Jorosopom.

20 uucnas
BU3Ha4YeHOMY

20

Po3apiGHuii
Oi3Hec

Komicia 3a 3HATTA KpeguTHUX
KowTiB y OGaHKOMarax i
nyHKTax Bugadi roTiBKu
MpuBarbaHky, Oy A b-sAKNX
YKPaAiHCbKUX 1 3aKOpPAOHHUX
6aHKiB, a TaKOX 3a onepauii 3
quasi-rotiBkoro "KapTka
YHiBepcanbHa", "KapTtka
YHiBepcanbHa Gold"

AundpepeHuiiioBaHnii
Tapud B 3aneXxHOCTi Bif
cymu:

1-100 rpH - 7 rpH;
100,01-200 rpH - 12 rpH;
200,01-300 rpH — 18 rpH;
300,01-400 rpH — 24 rpH;
400,01-500 rpH — 30 rpH;
500,01-1 000 rpH — 47 rpH;
noHag 1 000 rpH - 4% Big
CYMMU 3HATTA

21

Po3api6Hui
Gi3Hec

JopaTkoBa KOMicisi 3a 3HATTA
KOWTIiB 3a KapTkamu "KapTtka
YHiBepcanbHa", "KapTka
YHiBepcanbHa Gold" 06e3
HasiBHOCTi KapTKM B Kaci a6o
yepes 6aHKomMart 3a
[0MNOMOroto nocnyru
«Onepauii 6e3 KapTKu»

Y kaci - 0,2%, MiHimym 5
rpH (Digital kapTka — 0 rpH).

Y 6aHKomaTi — 2 rpH (Yepes
QR-kopg - 0 rpH)
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Po3api6Huii
Oi3HecC

Komicis NOMNOBHEHHS
"KapTka YHiBepcanbHa",
"KapTka YHiBepcanbHa Gold"
6e3 il HaABHOCTI: y Kaci 6aHKy
yepes TepmiHan
camMmoo0cC/1yroByBaHHA

3a

Y Kaci:

- 0,2% Big, cymn, MiHiMym 5
rPH - BNACHUK KapTku (3
HasiIBHICTIO Ta 6e3 KapTKu);
- 0,5% Big cymu, MiHimym 5
rPH - TPETA 0CO00a;

Digital kapTku:

- He Tapudikyetbca -
B/TACHUK KapTKW.

- 0,5% Big cymu, MiHimym 5
rPH - TPETA 0C006a;

Yepes TepMiHan
camMoo06CcyroByBaHHs:

— He Tapudikyetbca - 3
KapTKoOl1O;

- 0,5% Big cymun (MiHiMyM
5 rpH) - 6e3 KapTKu.

23

Po3apiGHui
Gi3Hec

HapaHHa  poBigku/Bunucku
3a KapTKkamMmu "KapTtka
YHiBepcanbHa", "KapTtka
YHiBepcanbHa Gold"
BigAineHHi 6GaHKy 3a Oyab-
AKNiA nepiop,

100 rpH.
y p

dPopmyBaHHA AO0BIAKN B
MpuBat24 - He
TapudikyeTbcsa

24

Po3api6Hui
Gi3Hec

Komicis 3a
GanaHcy Ha yek Y
GaHKOMaTax i TepMiHanax
camMmoo0C/1yroByBaHHA

MpuBatbaHKy 3a KapTKamMmu
"KapTtka YHiBepcanbHa",
"KapTka YHiBepcanbHa Gold"

ofiepXXaHHs

3 rpH (oKpim yeka onepauii
3HATTA rOTiBKK)

25

Po3apiGHui
Gi3Hec

Komicifa 3a nepekas KowTiB 3a
nporpamamu «Oonnara
yacTuHamu» Ta «MuTTeBa
po3cTpouka» ANnA  KapTok
"KapTka YHiBepcanbHa",
"KapTka YHiBepcanbHa Gold"

- 4% Big cymm B paxyHOK
KPeAUTHUX KOLUTIB,

- He TapudikyeTbca -
nnaTix 3a paxyHoOK
B/TACHUX KOLUTIB




Onnara kKapTkamu "KapTka
Po3apiGHMi YH!Bepcaana", "Il(lapTKa _
26 GisHec YHiBepcasibHa Gold B|He Tapudikyetbca
TOproBesibHUX TOYKax Ta
iHTepHeT-marasmHax
IHcbopmyBaHHA KnieHTIB 3a
paxyHKoOM oo6niky
thiHaHcoBoOro aKTmBy He TapueikyeThes
KaHanamu: Cucrtema
«MpuBar24» | Viber |
Telegram | e-mail
Po3api6Huii B pasi 3aMOBJIEHHA
27 GisHec nocnyru 1] onnara
MNocnyra AlISMS 3[iACHIOETLCA B NOPALKY,
(iHbopmyBaHHA 3a Bcima BU3HA4YeHOMY Lum
thiHaHCOBMMU TpaH3aKLUigsMN 20 rpuimic JoroBopom, B pary
He3asIeXXHO Bifj CYMU LWJISIXOM NiAKNIOYEHHS NOCAyrn Ta
HanpaB/lIeHHA sms- pani uepes KoxHi 30
NoBiAOMJIEHB) KaneH[apHuxX OHiB
NPOTAroM BCbOrO CTPOKY
KOPUCTYBaHHS MOCYroo.
Ba3oBa NpoLeHTHa CTaBKa Ha
3a/IMLIOK OCOGUCTUX KOLUTIB(3 01.06.2021 He
28 Po3apiGHuiino NpoAyKTy "KapTka/npoBoguTtbca. AKTUBaLiA
GisHecC YHiBepcanbHa", "KapTka/|genosuTtHoi  BNacTUBOCTI

YHiBepcanbHa Gold" (Big 100
rpH) Ha piK

He JoCTynHa.

3a nnarexi Ta nepekasu

29

Po3apiGHui
Gi3Hec

Mepekas 3 "KapTku
YHiBepcanbHoi/KapTku
YHiBepcanbHoi
"KapTKy YHiBepcanbHa»,
«KapTky YHiBepcanbHa
Gold», «MpemiasibHi KapTKn»,
«|HTepHeT-KapTKy», "KapTky
HOHiopa"

Gold" Hal

He TapudikyeTbca - y
paxyHoK 0CoGUCTUX
KOWTiB

- 3% Big CyMM - y paxyHOK
KpeAUTPHUX KOWTIB




- 0,5% Big cymm - 3a
paxyHOK 0CoOGUCTUX
KowTiB  (cTAryetbcs 3

ofepxyBaya 3a HeLiboBe
nonoBHeHHs KapTku pgns

Mepekas 3 "KapTku|Bunnar)
. . |YHi 1K - 3% Bi "K
Po3apiGHuii YH!Bepcaano.lll apTKu ) 3 o Big cymun 3 ) apTKn
30 GisHec YHiBepcanbHoi  Gold Ha|YHiBepca/ibHa», KapTkun
"KapTKy ans BUNNarT»,YHiBepcasibHa Gold" - 3a
«KapTtky gnsa sunnar Gold» |paxyHok KpeauTHUX
KowTiB Ta gogarkoso 0,5%
(max 25 rpH) cTaryetbcs 3
ogepxyBaya 3a HeuinboBe
nonoBHeHHA Kaptku pns
Bunnar
- He TapudikyeTbcsa - npu
Mepekas 3 "KapTtku P qo y P
h . NOMNOBHEHHI B/1AaCHUX
. . |[YHiBepcanbHOi/KapTku .
Po3papiGHuiA| , . . " [enos3uTis
31 . YHiBepcanbHoi  Gold Ha .
GisHecC . [~ 0,5% Big cymm - npu
penosut  (TiNbKW  BNacHi . .
NOMNOBHEHHI LenosuTis
KOLLUTH) ..
TpeTbOoi oco6u
Mepekas 3 "KapTtku|1% Big cymu
YHiBepcanbHoilKapTku OKpiM nepekasy KOWTIB 3a
32 Po3ppi6Hui [YHiBepcanbHOi  Gold" HajnpaBuiom  HakoOnM4YeHHSA
Gi3HecC nocnyry HaKoNU4YeHHA|«OKPYrNeHHs BUTpaTU»,
"CKapGHUUKa" (TiIbKN BNACHi|«OKPYIrMeHHA 3a/IulIKy Ha
KOLITN) KapTui HaNPUKiHLi gHA».
Mepekas 3 "KapTku
. . |[YHiBepcanbHOilKapTku
Po3api6Huin|_, . . .
33 6i3|-|i‘:: YHiBepcanbHOi  Gold" Ha|1% Big cymu
"MpuBat-BKNag” (Tinbkun
BNaCHi KowTwn)
. . * B Cuctemi "lMpuBar24”,
Mepeka3 KoWTIB HA MOTOYHUIA a TakoK NbW nebekasi
Po3api6Huii|(kKapTKOBMIA) paxyHok|0,5% (min 5 rpH, max 100 P . p-
34 . . .. . o 3anuwKy KowrTiB KnieHTa
GisHec thisnuHoI oco6u, BigKpUTHIA B|rpH)*

iHWOMY GaHKy

y pasi NMPUNUHEHHSA
[iNnoBuX BiAHOCUH




BnacHi kowTtu:
- 0,5% Big cymu (min 5 rpH)
Yy T.U. yepes cepBicU iHLWIKNX

Mepekas 3 "KapTku|6aHKiB;
35 Po3ppi6Huii|YHiBepcanbHoIIKapTku KpepguTtHi kowTn:
Gi3HecC YHiBepcanbHoi  Gold" Hal- 0.5% Big cymu (min 5 rpH)
KapTKy YKpaiHCbKOro 6aHky |+ 3% Big cymu - uepes
cepsicu NMpuBaTbaHKy;
- 4% Big cymm - uyepes
cepsicy iHWNX GaHKIB
BnacHi kowTn:
- 4% Big cymun (min 50 rpH)
Mepekas 3 "KapTku
Po3apiGHNii YH!Bepca.ﬂbHO.l.IKapTKVI ) KpeguTHi KowTu:
36 GisHec YHiBepcanbHoi  Gold Ha
KapTKy Mastercard|- 4% Big cymu (min 50 rpH)
3aKOPAOHHOrO GaHKy + 3% Bif cymu
2% min 50 rpH. 3
BaJTIOTHUX KapTOK.
BnacHi kowTn:
- 4% Big cymu (min 50 rpH)
Mepekas 3 "KapTku
Po3apiGHuii YHiBepcaano:l:IKapTKM ) KpeAuTHi kowTK:
37 GisHec YHiBepcanbHoi  Gold Ha
kapTky Visa 3akopgaoHHoro|- 4% Bif cymu (min 50 rpH)
GaHKy + 3% Big cymun
2% min 50 rpH. 3
BaJTIOTHUX KapTOK.
BnacHi kowTu:
Kowmicisa 3a  HaficunaHHsA|- 4% Big cymu
MiDKHaApO4HUX nepeKasiB Ha
38 P.O3,qu5HMI/I CTOPOHHIX cepBicax -(Wl-se, KpepuTtHi kowTn: 3 01.11.2022
GisHecC TransferGo, PayPal Ta iHwi) 3

"KapTku YHiBepcanbHOi/
KapTtku YHiBepcanbHoi Gold"

- 4% Big cymn + 3% Big
cymum

2% 3 BaJTIOTHUX KapPTOK.
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Po3apiGHui
Gi3Hec

KomyHanbHi Ta iHWi nnarexi
3 "Kaptkm YHiBepcanbHOIl
KapTkn YHiBepcanbHoi Gold"
B NpusBar24

1 rpH - € poroBip 3
oTpumMmyBayeM. 3a paxyHOK
KpeguTHUX kowrtiB + 3%
Bifg cymu

3 rpH - Hemae AoroBopy 3
oTpumyBavem. 3a paxyHOK
KpeguTHUX kowrtiB + 3%
Big cymu

1% Big cymn (min 3 rpH,
max 100 rpH) - oTpumyBau -
GlomKeTHa opraHisauis. 3a
paxyHoK KpeauTHNX
KowrTiB + 3% Big cymu

40

Po3pgpi6Huin
Oi3Hec

KoMyHanbHi Ta iHWi nnatexi
3 "Kaptkm YHiBepcanbHoil
KapTkn YHiBepcanbHoi Gold"
B TepmiHani/baHKkomaTi

1% Big cymun (min 5 rpH,
max 500 rpH) - € gorosip 3
oTpuMyBadem. 3a paxyHOK
KpeguTHUX kowrtiB + 3%
cymum

1% Big, cymun (min 10 rpH,
max 1 000 rpH) - Hemae
[OroBOpy 3 OTpUMyBa4vem.
3a paxyHOK KpeguTHUX
KowrTiB + 3% Big cymu

1% Big, cymn (min 10 rpH,
max 1 000 rpH) -
oTpyumyBa4 - OlOgKeTHa
opraHisauifa. 3a paxyHOK
KpeguTHUX kowrtiB + 3%
Big cymu

41

Po3ppi6Huin
Oi3Hec

KomyHanbHi Ta iHWi nnarexi
3 "KapTkm YHiBepcanbHoil
KapTkn YHiBepcanbHoi Gold"
y BigAineHHi

1% Big, cymun (min 15 rpH,
max 500 rpH) - € gorosip 3
oTpuMyBadem. 3a paxyHOK
KpeauTHUX kowTiB + 3%
Bifg cymu




1% Big, cymun (min 25 rpH,
max 1 000 rpH) - Hemae
[OroBOpy 3 OTpUMyBa4em.
3a paxyHOK KpeguTHUX
KowrTiB + 3% Big cymu

1% Big cymu (min 25 rpH,

max 1 000 rpH) -
oTpyumyBad - OlOgKeTHa
opraHisauif. 3a paxyHOK

KpeguTHUX kowrtiB + 3%
Bifg cymu

42

Po3apiGHui
6i3Hec

KomyHanbHi Ta iHWi nnarexi
3 "KapTkm YHiBepcanbHoil
KapTkn YHiBepcanbHoi Gold"
Ha caiTi

1% Big cymM min 1 rpH - €
porosip 3 oTpumyBa4vem.
3a paxyHOK KpeauTHUX
KowTiB + 3% Big cymu

43

Po3api6Huii
Oi3HecC

KoMyHanbHi Ta iHWi nnarexi
3 "KapTkm YHiBepcasbHoIl
KapTku YHiBepcasibHOi Gold"
no tenedoHy 3700

1% Big, cymn (min 15 rpH,
max 500 rpH) + 20 rpH - €
[OroBip 3 oTpumyBa4em.
3a paxyHOK KpeguTHUX
KowrTiB + 3% Big cymu

1% Big, cymun (min 25 rpH,
max 1 000 rpH) + 20 rpH -
Hemae porosopy 3
oTpuMyBaueMm. 3a paxyHOK
KpeguTHUX kowrtiB + 3%
Bifg cymu

1% Big cymu(min 25 rpH,
max 1 000 rpH) + 20 rpH -
oTpyumyBad - OlogKeTHa
opraHisauif. 3a paxyHOK
KpeAuUTHUX kKowTiB + 3%
Bifg cymu
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Po3apiGHui
Oi3Hec

Mepekas KOWTIB HAa paxyHKu®
IOpUANYHNX oci6 Ta POMN B
AKOCTi NONOBHEHHSA
thinaHcoBoi gonomorwu/
6e3BigCcOTKOBOro
KpeauTyBaHHA
(chiHaHCyBaHHS).

4% Bipg, cymu nnartexy, ane
He MeHLe 100,00 rpH.

bes3 NAB

45

Po3ppi6Huin
Oi3HecC

Mepeka3 KOWTiB HA MOTOUHWIA
(KapTKOBUMIA) paxyHOK
cpisnuHOI oco6u, BigKpuTnii B
iHWwomy 6aHKy uyepe3 ATM/
TCO

2% (min 5 rpH)

bes3 N4B




2.1.2. TIOTOYHI paxyHKun
2.1.2.1. 3arasibHi NONIOXXEHHA

2.1.2.1.1. Ha nigctasi ctarti 634 LBinbHOro kogekcy YkpaiHu 3asBot0 NPO BiAKPUTTS MOTOYHOrO pPaxyHKy
hisnyHoOT ocobu Ta npuegHaHHA A0 YMoB Ta [MpaBun HafaHHSA GaHKIBCbKMX MOCAYr akuiOHEepHOro ToBapucTea
KomepuinHoro 6aHky «MpuBaTbaHk» (oani - 3assa) KnieHT NpUEAHYETLCA A0 PO3A4iNny «3arasibHi NONOXEHH:A» Ta
nigpo3ainie «MoToYHI paxyHkn», «BUKOpUCTaHHA KapTku», «BigaaneHi kaHann o6CyroByBaHHS» LMX YMOB Ta
MpaBun. 3asBa Ta 3a3HadveHi po3fin Ta nigpo3ginv pasom cknagakTb [orosip 6aHKIBCLKOro paxyHky (gani -
YmoBu abo Jorosip).

2.1.2.2. NpepgmeT JorosBopy

2.1.2.2.1. baHkK Ha niactaBi 3asBu, nogaHoi KrieHTOM, 3060B'A3y€ETbLCA BiAKPUTU KiEHTOBI MOTOUYHMIA paxyHOK,
ANsA 3AINCHEHHS NNaTPKHMX onepaviii B NOpsiaKy, BU3HAYEHOMY 3aKOHOA4ABCTBOM Ta UMM [oroBopom, a KnieHT
3060B'A3yeTbCA cnadyBaT baHky BuHaropogy, nepegodadeHy HMHHUMK Tapudamy BaHky.

2.1.2.3. MopapoK BigKPUTTA Ta 3aKPUTTSA PaxyHKy

2.1.2.3.1. baHK BigKpvBae KnieHTy paxyHOK Ha nigctaei 3asBuM Ta HafaHuMX HasieXHUM YMHOM OhopMAeHnX
[OKYMEHTIB, nepesiik Skux BU3HaYaeTbcs BaHKoM BiAnoOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHW, B TOMY 4uUC/i
HOpPMAaTuBHO-NPaBOBUX akTiB HauioHanbHOro 6aHKy YKpaiHw, i3 3gilicHeHHsaM igeHTudikauii, Bepudikalii Ta
BMBYEHHA KnieHTa B NOpsAAKY, BU3HAYEHOMY 3aKOHOL,ABCTBOM YKpaiHu.

2.1.2.3.2. baHK 3aKkpuBae paxyHOK KnieHTa y Takmx Bunagkax:

- B pasi nogaHHs KrieHToM 3asBu Npo 3aKpUTTS NOTOYHOTO paxyHkKa;

-y pasi cmepTi KnieHTa;

- B IHWWX BMNajgKax, BU3HaYeHnX 3aKOHOL4ABCTBOM YKpaiHu.

2.1.2.4. NMopapokK 34iiCHEeHHA onepauili 3 paxyHKOM

2.1.2.4.1. KnieHT Ma€e npaBO 3acTOCOByBaTW BCi (hOpMM po3paxyHKiB BignoBigHO A0 YMHHOINO 3aKOHO4ABCTBA
YKpaiHu Ta uboro Jorosopy.

2.1.2.4.2. KnieHT ma€e npaBo O0hOPMUTU MAATKHY IHCTPYKLI0 B €/1eKTPOHHIl abo naneposiii dopMi 3a/1eXHO Bif
KaHany i HagaHHA B BaHk. MNnaTtixHa iHCTPYKUIS MiICTUTb 060B'A3KOBI PEKBI3UTK, BU3HAYEHI 3aKOHOA4aBCTBOM.

2.1.2.4.3. baHKk Hapae KnieHTy iH(popmauio BignosigHo go n 1.1.3.1.9.3. ta 1.1.3.1.9.5. YMOB Ta npaBu/
HaJaHHA 6aHKIBCbKNX MOCAYT.

2.1.2.5. KnieHT mae npaBo:

2.1.2.5.1. CamOcCTiliHO pOo3NopsAMKATMCA KOLITaMW Ha CBOEMY PaxyHKy (paxyHkax), 3a BMHSATKOM BMNagkis,
nepego6avyeHnx YNHHUM 3aKOHO4aBCTBOM.

2.1.2.5.2. IHiujtoBaTK 3aKPUTTSA NOTOYHOIO paxyHKy 3a 6axaHHAM KfieHTa Ha nigcTasi Oro 3asBu NPoO 3aKpuTTA
MOTOYHOrO paxyHKy, sika NoAaeTbCs 6aHKy B €NEKTPOHHIN dhopmi 3acobamu iHchopMauiiHuX, TeNeKoMyHiKaLiiHnX,
iHbopMaUiiHO-TENEKOMYHIKALIAHUX CUCTEM, i NiATBEPAKYETLCS €NEeKTPOHHMM nignucom, yepe3 OTP-naponb 3
(oiHaHCOBOro HoMepy TenedoHy KieHTa.



2.1.2.5.3. Bumaratu CBOEYACHOr0 i MNOBHOMO 3AINCHEHHA NNATDhKHWX onepauii Ta iHWWMX 06YMOBMEHUX LM
Jorosopom nocnyr.

2.1.2.5.4. KnieHT mMae npaBo B OyAb-skMiA yac nogatn 3asiBy MpPO 3aKpUTTA MOTOYHOrO paxyHky, othopmaeny
3riJHO BMMOI YMHHOIO 3aKOHOAABCTBA.

2.1.2.6. O60B's13Kn KnieHta

2.1.2.6.1. KnieHT 3060B'A3aHMii AOTPMMYBaTUCA BMMOI YMHHOMO 3aKOHOA4ABCTBA YKpaiHW, Yy TOMY uyuchi
HOPMAaTUBHO-MPaBoOBMNX akTiB HauioHasibHOro 6aHKy 3 nuTaHb BIAKPUTTS, 3aKPUTTA paxyHKiB Ta 34iNCHEHHS
nnaTtiXXHUx onepawii.

2.1.2.6.2. He BMKOpWCTOBYBaTW MOTOYHMIA pPaxyHOK (Pi3n4HOT 0CcOBM A1 NPOBEAEHHS onepaLiii, NoB'A3aHuX i3
3iAiCHEHHAM MiANPMEMHULBLKOT AiS/TbHOCTI Ta HEe3a/1eXHOT MPOMECIHOT AiSIbHOCTI.

2.1.2.7. NpaBa baHky

2.1.2.7.1. baHKk mae npaBo BuTpebyBatn, a KnieHT 3000B'A3aHUin HagasaTu iHhopMauilo Ta/abo odiuiliHi
[OKYMEHTW, HEeOoOXigHi Ans 3AiicHeHHs igeHTudikaulii Ta/abo Bepudikalii, aHanisy Ta BMABIEHHS (DiIHAHCOBMX
onepauiii, Wo niansaraioTb iHAHCOBOMY MOHITOPUHIY, Ta iHWI NepegbayeHi 3aKOHOAABCTBOM ab0 BHYTPILLHIMUK
[OKyMeHTamMy baHKy JOKYMEHTU Ta BifOMOCTI, ki He0OXiAHI BaHKy 3 METOI0 BUKOHaHHS BUMOI 3aKOHO4AaBCTBa Y
cthepi 3anobiraHHA neranizauii  (BigMWBaHHIO) AO0XOAIB, OAEPXaHMX 3M0YMHHUM LIASXOM, (PiHAHCYBaHHIO
TepopusMy Ta iHAHCYBaHHIO PO3MOBCIOAXEHHA 36p0Oi MAacoBOro 3HWLLEHHA B MOPSAAKY Ta Ha ymoBax
BM3HaueHnx nigposainom 1.1.7. HanexHa nepesipka KnieHTa, BuMorn FATCA, caHKUiiHi BUMOrM, 3060B’'si3aHHS
3 iHpOpMyBaHHS, BiAMOBA Bif NiATPUMaHHSA AiN10BUX BiAHOCUH/NPOBEAEHHS onepadii usoro Jorosopy.

2.1.2.7.2 baHK Mae nNpaBo BiAMOBUTU B NPUIAHATTI A0 BMKOHAHHA NAATIKHOT IHCTPYKLIT Y BUNagkax nepegodoadeHmx
YMHHUM 3aKOHOAaBCTBOM.

2.1.2.8. O6oB'A3KN BaHKy

2.1.2.8.1. baHk 3060B'A3aHNN 34IMCHIOBATM NNAThKHI onepauii 3a paxyHKom KnieHTa B nopsigky Ta Ha ymoBax,
BCTaHOB/IEHMX 3aKOHOA4ABCTBOM YKpaiHu Ta uum [LoroBopom.

2.1.2.8.2. TlepepaBatn KnieHTy (iMoro npeacTaBHUKY 3a [AOBIPEHICTIO) Ha WOro BUMOTY [OKYMEHTU, SKi
NigTBEPAKYOTh MAATdKHI onepauii 3a paxyHKOM KrlieHTa i BUNMMCKY 3a paxyHKOM (paxyHKamu) Ha HacTymnHWiA
6aHKIBCbKUI AeHb 3a nonepesHii.

2.1.2.8.3. TMpun HagxoKeHHi Ha iM'a KrieHTa rpolwoBuX KOLITIB Yy BasliOTi, BiAMIHHIA Bif BatoTM 6aHKIBCbKOrO
paxyHky, BaHK 06/1iKOByE Taki rpOLLOBI KOLITU Ha paxyHkax 6aHKy 40 3BEPHEHHS K/iEHTA i3 BignoBigHOK 3as1BOt0
Npo BIAKPUTTS paxyHKY (SKLLO ymMOBaMu BignoBigHOT NOC/YrN HE 3a3Ha4YeHo iHLe).

2.1.2.9. BapticTb nocnyr Ta NnopsAoK po3paxyHKiB

2.1.2.9.1. 3a BigKpUTTA paxyHKy Ta BUKOHaHHS onepawiii 3a paxyHkom KnieHT cnniadye baHky BuHaropogay, po3mip
AKOT BCTaHOBNEHO 3anBoto Ta Taputhamu baHky, WO AiloTb Ha AeHb 3A4ilicHeHHA KnieHTOM Takoi onepadii.

Tapuch BCTaHOBOTLCSA BaHKOM CaMOCTIHO Ta MOXyTb 3MiHHOBATMCb MpOTArom Aii uboro [Jorosopy, B
nopsiaKy, BU3Ha4eHOMY 3aKOHOAAaBCTBOM Ta LM [loroBopoM, 30kpeMa, 3asBoto Ta nigpo3gisiom 1.1.5. “3miHa 1a
[ONOBHEHHS YMOB Ta NpaBui HagaHHA 6aHKiBCbKUX nocnyr”.

2.1.2.10. CTpoK aii JoroBopy Ta NOPAAOK BHECEHHA 3MiH



2.1.2.10.1. Llei [orosip HabyBae YMHHOCTI 3 MOMEHTY MOro yknageHHs Ta gie 10 pokiB [artol yKnageHHs
[JoroBopy € gata nignucaHHsa KnieHtom 3asnsu.

Llelii [oroBip NpUMNMHAETLCA NiCAs 3akiHYeHHA CTPOKY Al uboro JoroBopy abo 3a HacTaHHA iHLIMX OOGCTaBUH,
BCTAHOB/IEHUX BMMOramMun YMHHOIO 3aKkOHOAaBCcTBa abo LM [JoroBopom.

[Jorosip Mmoxe 6yTv AOCTPOKOBO po3ipBaHuWii 3a 3aABot0 KnieHTa Npo 3akpUTTA MNOTOYHOrO paxyHKy B OYy[b-AKWii
yac, 3a iHiuiatnBo BaHky B 6yab-skMiA Yac abo 3a HaCTaHHS iHWNX 06CTaBUH, BCTAHOBMEHNX BUMOramn YMHHOIO
3aKOHOJaBCTBA.

Jlorosip BBaXXaeTbCA NMPOLOBXEHNUM Ha KOXHI HacTynHi 10 pokiB B pasi, Akwo 3a 30 kasieHgapHUx OHiB Jo aatu
3aKiHYeHHs Aii uboro JloroBopy xogHa 3i CTopiH He 3asiBuaa Npo Hamip Moro posipBaHHA abo KnieHT He nogas
3anBy Npo 3aKpUTTA paxyHka.

2.1.2.10.2. baHk Hagae KnieHTy npono3uuii WoAO0 3MiHWM iCTOTHMX yMOB [lOoroBopy y cnoci6, wo gae 3mory
BCTAHOBWUTU pfgaTy BignpaBfeHHA MOBiAOMAEHHA KnieHTy, a came: LWNAXOM Hanpas/eHHS NoBiAOM/EHb
€/1IEKTPOHHOK MNowTo, ¥ Cuctemi «lMprBar24», NOBIAOMAEHHS Y MeceHmkepax 3a 30 KaneHgapHux OHiB A0
[aTVN BHECEHHS 3MiH.

2.1.2.11. IHwWi ymoBu

2.1.2.11.1. CTOpOHM AOMOBWAWCHL, WO CMOCI6 OTpMMaHHA MpuMMipHUKa J[oroBopy Ta AogaTtkiB A0 HbOro
BCTAHOB/IEHO B 3asBi.

Tapudm
Ne BisHec HasBa nocnyrmu Tapud MpumiTka
Tapudy
1 Hanpsamok BioKpnTTA NOTOYHOro paxyHky He TapudikyeTbcsa
"Po3apibHUN hiznyHoi ocobun
6i3Hec"
2 MONOBHEHHSA MOTOYHOIr0 PaxyHKy He TapudikyeTbca
y BigaineHHi baHky
3 Hanpsamok KoMmicist 3a po3paxyHkoBe 20.00 rpuBeHb WoMicAua, ane He Ginbwe BaHK 3A4iACHI0E CNUCaHHSA
"Po3apibHuni obcnyrosyBaHHsA HeaKTUBHOIO 3a/IMLLKIB KOWTIB HA paxyHKY KoMmicii 3 HeakTusHoro
6i3Hec" paxyHKy no npoayKTy paxyHKy womicausa 20 yncna
«MOTOYHUI paxyHOK» (nebeToBun nepekas).
4 Hanpsamok BunnaTta roTiBKOBMX KOLWITIB 3 HauioHanbHa BantoTa: 1% Big cymu
"Po3apibHun MOTOYHOr 0 PaxyHKy nepekasy min 5 rpuBeHb iHO3eMHa
6i3Hec" BanioTa: 1% Bip cymMun nepekasy min ekBs.
1 oauHMLi BanloTU B rPUBHI 3a KypcoMm
HBY




2.1.3. KapTka gnsa sunaaT
2.1.3.1. NMpepgmeT Jorosopy

2.1.3.1.1. baHk 3060B'A3yeTbCcA BiakpUTU KnieHTy MOTOUHMI paxyHOK Ta Bunyctutyn KapTtky ans Bunnat/Kaptky
ansa Bunnar GOLD (gani — lMNnatikHa KapTka) 4N 3apaxyBaHHSA rPOLLOBKX KOLUTIB Y BUMIAAI 3ap0oO6IiTHOT niaTw,
coujanbHUX Ta MEeHCINHWX BUMMAaT, CTUNEHA, BMNAaT 3a [0roBopamMu UMBI/IbHO-MPABOBOr0 XapakTepy, iHLNX
BMN/IAT Ta PO3paxyHkKiB, a TaKOX 3AiNCHIOBATN 06CAYroByBaHHS [OTOYHOrO paxyHky, a KnieHT 3060B'A3yeTbCs
cnnadvysatu baHky BMHaropogy Ha ymoBax, BU3HadyeHux uum [orosopom Ta Tapudamu BaHky. ICTOTHI ymoBM Ta
BuA, MNMnatbKHOT KapTKKN y3romaxytotbca CTopoHamu y 3asBi Npo NpueHaHHS.

2.1.3.1.2. KnieHT npuegHyeTbca A0 YMoOB Ta lMpaBun HagaHHA GaHKIBCbKMX MOC/Yr akuioOHepHOro ToBapucTBa
KomepuinHoro 6aHky "lMpuBatbaHk" (gani - YmoBu Ta [NpaBuna) wWNsAXoMm nignucaHHs 3asiBv Npo BiaKPUTTSA
[MOoTOYHOro paxyHky Ta npuegHaHHAa 40 YMoB Ta lNpaBun HagaHHA nocayru “Kaptka ana sunnar’.

2.1.3.1.3. MoTOYHWIA paxyHOK, AN SIKOro BiAKpMTO MNnaTkHY KapTKy, MOXe BUKOPUCTOBYBATUCh:

- ANA OTpMMaHHA 3apo6iTHOT Naatu Ta iHWWX BUHaropog (Npemis, aBaHC, NiKapHSHWRA, BiAPAAHI TOWO) BiA
po6oTtogaBsua KnieHTa,;

- AN OTPUMaHHS NeHcil;

- ANS OTPMMaHHSA couiasibHuX Bunaat (Bunaar no 6e3pobiTTio, BUNAAT Mo AOrASAY 3a AUTUHOK A0 TPbOX POKIB,
OyOb-AKNX IHLWNX CcOoLia/ibHUX BUMNNAT);

- ANst OTPUMAHHS CTUNEHAIT Bif, HaBY4a/IbHOTO 3aK/iagy, B SKOMY HaBYa€ETbCS KNieHT;

- AN IHWKWX po3paxyHKOBO-KacoBUX onepaLii, Ski He NoB'A3aHi i3 34iACHEHHAM NiANPUEMHULLKOT Ta HE3aTEXHOI
NpPogueCiiiHol AisiNbHOCTI (BUNAATK Bi4COTKIB N0 AEN03UTax, OTPUMaHHS nepekasiB, 3apaxyBaHHS B/lIACHUX KOLITIB
418 0cobuMcTUX NOTPeod).

2.1.3.2. O6oB'A3KN baHKy:

2.1.3.2.1. baHk 3060B'si3aHuKii 06¢cnyroByBaT MOTOYHNIA paxyHOK 3a Ae6ETHOK NAATHKHOK CXEMOK B NOpsSaKy Ta
Ha yMOBax, nepefbdaveHnx YNHHUM 3aKOHOAaBCTBOM, UM [orosopom Ta lMpaBuniamu NAaTiXXKHUX CUCTEM.

2.1.3.2.2. baHk 3060B'A3aHUin HagaBaTn KnieHTy BUNMCKM NPO PyX KOLWTIB 3a Moro MoTo4HNM paxyHKoM y CucTtemi
“Mpueat24”. Mocnyra 3 HagaHHA BaHKOM BMMMCOK NPo pyx KowTiB y Cuctemi “Npuear24” He TapudikyoTbCs

2.1.3.2.3. 3apaxyBaHHS 3ap06ITHOT Nnartu, CTUMNEHAIA, NeHCii, couianbHOI AonoMory Ta iHWUX nepefdadveHunx
3aKOHOM CoLia/IbHMX BUMAAT BU3HAUYatOTbCA 5K LiiSIbOBI 3apaxyBaHHS.

2.1.3.2.4. MnaTixHa KapTka MOXe BUKOPUCTOBYBATUCb A1 OyAb-AKMX TPOLWIOBMX 3apaxyBaHb (3a YMOBW, AKLLO
iHWe He BU3Ha4YeHo 3asBO NPo NpUeHaHHA Ta/abo 3aKOHOA4ABCTBOM), OAHOYACHO Npu LboMy BaHk BigkpuBae
OKpeMUIA paxyHOK AN LiNboBKUX 3apaxyBaHb (LiNbOBUIA paxyHOK). 3apaxyBaHHS OyAb-SKUX iHLIUX KOLWITIB, Y T.u.
HapaxoBaHWX NPOLIEHTIB, Ha LifIbOBi paxyHK/N He MPOBOAMTLCS.

2.1.3.3. NpaBa baHky:

2.1.3.3.1. baHk Mae nNpaBo BiAMOBUTU B 6E3KOLUTOBHOMY ODOPMJIEHHI MNaThKHOT KapTkn ana sunnat/Kaptkm gns
Buniat GOLD B pasi, SKwo npotarom poky (365 AHie) KnieHTom Bxe 6y/10 ohopMeHo LWicTb abo Ginblie KapTok
ansa sunnat/Kaptok gns sunnar GOLD, kapTok "YHiBepcasbHa', KapTok "YHiBepcasibHa" GOLD abo kapTok
FOHiopa.



Bci HacTynHi MnaTixHi kapTkn B nepiod o6mexeHHsA KnieHT moxe 0dhopMUTW Ha NAaTHI OCHOBI 3rigHO Ailounx
TapudhiB baHky.

2.1.3.3.2. baHk ma€ npaBso BigMOBUTUCH Bif [JoroBopy B O4HOCTOPOHHLOMY NOPSAAKY.
2.1.3.4. O60B'A3kMN KnieHTa:

2.1.3.4.1. Tpwn 3giiicHEHHI onepauiii i3 BMKOPWUCTaHHAM [naTbkHOI KapTku KnieHT 30060B'A3aHUA YHMKATU
BUHVKHEHHSA HecaHKLiOHOBaHOro oBepapagry.

2.1.3.4.2. B pasi BuHMKHEHHA HecaHkuioHoBaHOro osepapadTy KnieHT 30060B'A3yeTbCA MNOracutn Ccymy
3a60proBaHOCTi 3a HecaHKLiOHOBaHMM OBepapadToM y TepMiH A0 OCTaHHbLOrO KasleH4AapHOro yvcna micauys,
HaCTynHOro 3a Micsuem B SKOMY Takuii oBepapadT BUHMK. Mpy LbOMY 3a KOPUCTYBaHHA HecaHKLiOHOBaHUM
oBepapadTomM KnieHT 3060B'A3YETLCA cniaTuTn baHky NpoueHTn B po3Mipi, BCTaHoBNeHOMY Tapudamu baHky.

2.1.3.4.3. B pasi nopyweHHs KnieHToM 3060B'si3aHb, BU3HaYeHux n. 2.1.3.4.2., CTopoHu y3rognnn, wo KnieHT
3060B'A3yETLCA CNNATUTU Ha KOpUCTb BaHKy 3aboproBaHiCTb 3a HecaHKuioHOBaHWM oBepapadhTom, a Takox
NPOLEHTU Big CyMU HENOBEPHYTOro B CTPOK KPeauTy, AKi y BigNoBigHOCTI 40 4.2 CT.625 LIMBIiSIbHOTO KOoAekcy
YKpaiHu BCTAHOB/IOKOTLCA 3a AOMOB/EHICTIO CTOpPIH y NigBMWweHOMY po3Mmipi, nepegbdaveHomy Tapudhamm BaHky.

2.1.3.4.4. CTOpOHM y3rogunu, WO y pasi BUHUKHEHHSA 3a [MnaTkHO KapTKow HecaHkuioHoBaHOro osepapadTy,
KOLWWTW, OTpMMaHi Big KnieHTa, HanpaBnsawoTbCA 415 noraweHHs 3ab0oproBaHOCTi y Takili YeproBoCTi:

B MepLly Yyepry — Ha norawleHHs npoueHTiB 3rigHo n. 2.1.3.4.3. uboro [orosopy;

B ApYyry 4epry — Ha norawleHHA NPOLEHTIB 3a KOpPUCTyBaHHA HecaHkuioHoBaHMM oBepgpadTtom 3rigHo n.
2.1.3.4.2. fjorosopy;

B TPETIO Yepry — Ha noralleHHs Tina HecaHkuioHoBaHoro oBepapadTy;

2.1.3.4.5. Cnnata KnieHTom BuHaropogn baHky 3a umm [lOroBOpoM 3[iACHIOETLCA Ha NigcTaBi Ta B NOPSAKY,
BM3Ha4YeHOMY 3asBOI0 NPO NpuefHaHHA Ta Po3ginom “3aranbHi NoA0XeHHs” YMoB Ta [Mpasui BignoBigHO A0
Aitounx Tapudpis bBaHky.

2.1.3.4.6. KnieHT BaHKy 3060B SI3yETbCA BUKOPWUCTOBYBATW LiNbOBWIA paxyHOK BUKMIKOYHO A1 3apaxyBaHb
LiNbOBUX KOLLUTIB.

2.1.3.5. MpaBa KnieHTa:

2.1.3.5.1. KnieHT mae npaBo BuKOpucToByBaTu [naTikHy KapTKy ANs onaatyv ToBapiB i MOCAyr, OTpMMaHHs/
BHECEHHS TOTIBKOBMX FPOLUOBUX KOLUTIB Y GaHKIBCbKMX YCTaHOBax i yepe3 GaHkoMaTw, AN 34IACHEHHSA iHLINX
6aHKiBCbKUX onepavuiii, nepegdadveHnx oroBopom, B T.U. Yepes BigaaneHi kaHanm 06CyroByBaHHS.

2.1.3.5.2. KnieHT mae npaBo oTpumMaTtu AodatkoBy MnaTikHy KapTKy Ha CBOE iM'A, a TakoX HagaTu AOoCTyn [o
MoTtouHoro paxyHky [JoBipeHum ocobam. CaMoOcCTiiHO 3a Jonomorol 6aHkomary abo npu 3BEepHEHHI [0
cniBpo6iTHMKa BaHKy 34iNCHNT NPUB'A3KY [OAATKOBOT KApPTKM A0 OCHOBHOMO paxyHkKy. BukopuctaHHs MnatikHux
kapT KnieHToM abo ioro [JoBipeHMM ocobamm 34iNCHIOETLCS 3rigHO Lboro Jorosopy.

2.1.3.6. CouianibHa KapTka gnsa Bunnart "MakyHOK mantoka"

2.1.3.6.1. CTOpOHM AOMOBW/NCH, WO B pa3i odhopmaeHHs KnieHToM EnekTpoHHOro nnartkHoro 3acoby Kaptka
ansa sunnat "MMakyHok mMasioka" (gani — kapTtka "lMakyHoK mastoka'), OKpiM npaB Ta 060B’A3KIB, 3a3HaYeHUX
BuLWe, KNieHT npuiiMae HacTymnHi npaea Ta 060B'A3KM:



2.1.3.6.1.1. KnieHT npocnTb BaHK BIiOKPUTU NOTOYHMIA paxyHOK i3 cnewjasibHUM PEXMMOM BUKOPUCTAHHS, SKWI
NPU3HaYeHNUlii BUKOYHO A5 OTPMMAHHS KOMMEHCAUiHWX BMMNAAT 3aMiCTb HaTypasibHOI gonomorun ,[lMakyHOk
MaslloKa”. PaxyHOK He MOXe BUKOPWUCTOBYBATUCA A1 onepavuiii 3HATTS roTiBKM, nepekasy KOLITIB, MONOBHEHHS
paxyHky ToLlo. [ocTyn A0 NMOTOYHOIO paxyHKy HafaeTbcs 3a [0NoMorol EnekTpoHHOro nnatikHOro sacooy, a
came KapTku "TlakyHOK mMasioka”.

2.1.3.6.1.2. KnieHT 3060B’A3yeTbCA BMKOPUCTOBYBaTK [MnatbkHy KapTKy “lMakyHOK Masioka" BWKIOYHO A1
6e3roTiBKOBMX PO3paxyHKiB Ha NpuadaHHs AUTUHI oaAry, B3YTTH, 3aC06iB ririeHn Ta AOrnsay, TEKCTUIII0, irpaLlok,
3aco0iB ririeHn AN Nopogine y 3aknagax ToprieAi, Ak AoAy4nMnucb Ao ny6nivyHOro AoroBopy Mpo peaniszadito
NiJIOTHOTO NpoekTy MiHicTepcTBa couianibHOT NONITMKN YKpaiHn  "MoHeTM3auis oAHOpPas3oBOi HaTypasibHOT
aonomoru "IMakyHok masoka" y 2020—-2023 pokax”.

2.1.3.6.1.3. B pasi, AKwo nicns cnavey 12 mMicA4YHOro CTPOKY Bif, AaTy 3apaxyBaHHS Ha paxyHOK KOMMeHcaLinHuX
BMNaT, Ui KOWTKM abo X YyacTMHa He OyayTb BMKOpPUCTaHi, KnieHT gopydyae BaHKy 34iCHUTM nepepaxyBaHHS
3aUIMLLKY TakMX KOLUTIB Ha paxyHOK MiHiCTepcTBa coujiasibHOT NOAITUKA YKpPaiHW.

2.1.3.7. CoujanibHa KapTka gns sunnart "Xecep"

2.1.3.7.1. CTOpOHV AOMOBUUCH, WO B pasi ohopmieHHs KnieHToM ENeKTpOHHOro niathkHOro 3acoby KapTtka
ans sunnar "Xeceg" (gani — kaptka "Xecepq'"), OkpiM npaB Ta 000B’A3KIB, 3a3HaqeHMX Buue, KnieHT npuiivae
HaCTYMHi NpaBa Ta 060B’A3KU:

2.1.3.7.1.1. KnieHT npocnTb BaHK BIiOKPUTU NOTOYHMIA PaxyHOK i3 cneujasibHUM PEXMMOM BUKOPUCTAHHS, SKWIA
Nnpu3HaYeHnii BUKJIIOYHO AN OTPUMAaHHS GnarofiHnx Bunnar "Xecepq'. PaxyHOK HE MOXe BUKOPWUCTOBYBATUCS
ANs onepawuiin 3HATTA roTiBKWM, Nepekasy KOLUTIB, MOMOBHEHHS PaxyHKy Towo. [ocTyn A0 NOTOYHOrO pPaxyHKy
Ha[AETLCA 3a 40ONOMOrol0 ENeKTpoHHOro niaTikHOro 3acoby, a came kapTku “Xecepq'.

2.1.3.7.1.2. KnieHT 3060B’A3yETbCA BUMKOPUCTOBYBATU [MnaTikHy KapTKy "Xecen" BUK/OYHO /151 6e3roTiBKOBUX
pO3paxyHKiB y TOProBMX TOUKaXx.

2.1.3.7.1.3. B pasi, sKWwo KnieHT He BUKOPUCTOBYE KOLWITU Yy BCTAHOBAEHWIA 6narogiiiHum dpoHgom "Xeceq" CTPOK,
abo KnieHT po3pumBac BigHOCUHU 3 HUM, KnieHT gopyyae baHky 34iicHUTY NnepepaxyBaHHsA 3a/MLLKY TakuxX KOLTIB
Ha paxyHoK 6narogijinHoro poHay "Xecepn".

2.1.3.8. Kaptka gnsa sunnart "elligtpyumka”

2.1.3.8.1. KnieHT npocuTb BaHK BiAKPUTU MOTOYHWUIA PaxyHOK i3 cneuia/ibHUM PEXMMOM BUKOPWUCTAHHSA, SKWI
npu3HayYeHnii gns OTpMMaHHSA BuNnat, ski BU3HauyeHO MiHicTepcTBOM LMPOBOI TpaHcdopmaLlii YkpaiHu Ta
3aTBepAXeHO BignoBigHMMK MocTaHoBaMy KabiHeTy MIHICTpiB YkpaiHu.

2.1.3.8.2. KnieHT 3060B’A3yeTbCA BUKOPUCTOBYBATU [naTikHy KapTky "elliaTpumka" ons 3giicHeHHs nnatikHuX
onepauii, Aki BM3Ha4yeHO MiHicTepcTBOM LMGPOBOI TpaHcdopmauii YkpaiHu Ta 3aTBepiyKeHO BignoBiAHUMU
MoctaHoBamun KabiHeTy MIHICTpIB YKpaiHu.

2.1.3.9. Ctpok gii foroBopy

2.1.3.9.1. [oroBip yknafaeTbCca CTPOKOM Ha 20 pokiB. [aTolo yknafeHHsA [loroBopy € AaTa oTpuMaHHs KnieHToM
KapTku.

AKWO 3a MicAUb A0 3aKiHYeHHA CTPOKY Aii Jorosopy »ofHa i3 CTOpiH NMCbMOBO He nosigomuna iHwy CTOpPOHY
Npo Hamip posipBaHHs [LoroBopy, BiH NPOAOBXYETLCS Ha TaKWii Xe CTPOK.

2.1.3.9.2. Crpok gii Kaptkn ansa Bunnat/Kaptku gna Bunnat GOLD ctaHOBUTbL 4 pOKK.
2.1.3.10. IHwWi ymoBu

2.1.3.10.1. o 3aKiHYeHHA BOEHHOIO CTaHy B YKpaiHi y Bunagkax, Koanm Ha paxyHok Ansa 3apaxyBaHHA 3apo6iTHOT
nnatu KnieHta HaknageHo apewT, KrieHT-BiliCbKOBOCNY)XO0BELb BiAKPMBAE HOBWUIA paxyHOK Ta 3[4iACHI0E



onepauii Ha HboMy 6e3 ypaxyBaHHA apeluTy. MNpy UbOMYy BaHK 34iiCHI0E 3apaxyBaHHs 3apo6iTHOI niatM Ha
paxyHOK, Ha SIKOMY apeLuT BifACYTHIl.

e (pisnyHa kapTka (KapTka MUTTEBOIO BUMYCKY, KapTka 3
iHAMBIAYaNbHMM AM3aitHOM, iIMEHHA KapTka 3 hoT0)
e Digital kapTka

Tyvnu enekTPOHHMX NNaThkHUX 3acobis

BantoTta paxyHky "KapTku gna sunnar”,

"KapTkn gnsa sunnar Gold" Mpushs, ponapu CLUA, eBpo

Tapudm

Tapudy BisHec HasBa nocnyru Tapud Mpumitka

3a BigKpUTTS paxyHKy

- He TapudpikyeTbCA - 3a
YMOBMW, WO 3a oCTaHHi 365
OHIB KJTIEHTOM
odopmMieHO A0 6 KapTOK
BapTtictb ochopMneHHsA MUTTEBOrO BUNYCKY
Po3pIGHMii fapTOK MUTTEBOrO |I3Iv|nyc|(y (cymapHo no Bcim
1 GisHec KapTtka gna snnat" , npoAayKram);
"KapTka gnsa snnar Gold" |- 100.00 rpH - 3a ymoBM,
(BUNycK, nepeBUNyckK) Lo 3a ocTaHHi 365 gHiB
KnieHTom ochopmsieHO 6 Ta
Ginblie KapTOK MUTTEBOTO
BUMYCKY (CymapHO no BCim
npoaykram)
BapTticTb ochopMnieHHsA
2 P-03p,pi6HI/II7I iMeHHOT "KapTku gns 100 rpH
Gi3Hec Bunnar” 3 ¢poto (BMNyCK Ta
nepeBUNYCK)




Po3pgpi6Huii

BapTticTb ochopMneHHsA
iMeHHOI KapTku 3 ¢poTo

Gi3HecC "KapTku gnsa sunnar Gold" 150 rpH
(BUNycK Ta nepeBMNycK)
BaprticTb othopmneHHs
Po3apiGHUIA [KapTKK 3 IHAUBIAYaIbHUM
. o 99 rpH
GisHecC AnsaiiHoMm (BUNyck Ta
nepeBuUNyck)
BapTticTb ochopMIeHHsA
Po3api6HUIA [KapTKu 3 iHAUBIAYaIbHUM 149 rpH

Oi3HecC

AusaiiHom 3 hoTo (BMNYCK
Ta nepeBMNYCK)

3a 06cyroByBaHHsS PaxyHKy

Po3api6Huit
Gi3Hec

Kowmicis 3a o6¢cnyroByBaHHs
" Kaptku gna sunnat”

He tTapudikyerbcsa

Po3api6Huin
Gi3Hec

LLlomicsiuHa koMmicia 3a
06cnyroByBaHHA MUTTEBOT
3o0s10TOI KAPTKU ANa Buniar

20 rpH, ekB.

* Mepiog cnnatn -3 1
yMcna HacTynHoro micaus
40 OCTaHHbLOTrOo
KasleHJapHoro AHA
HacTynHoro micsaus
(womicauHo).
3060B’s13aHHA KnieHTa
WoA0 cniaTtuv WOMICAYHOI
KOMicCil 3a 06C/1lyroByBaHHA
3o010TOI KApPTKU
NPUNNHAIOTLCA B pasi
BiACYTHOCTIi KJ1iEHTCbKUX
onepauiii 3a KapTKoK
npotsrom 90 KaneHgapHUX
[HIB nocnisib Ta 3HOBY
NOHOB/IOKOTbLCA B pasi
3pilicCHEeHHsA onepauiii 3a
KapTKolo.

3a HecaHKLUiOHOBaHUI oBepapadT

Po3apioHuin
b6i3HecC

OGOB'A3KOBUIA LLOMICAYHUIA
nnaTix

100% Big 3a60proBaHoCTi
3a HeCaHKLiOHOBaHUM
oBepgpadTom




MpoueHTHa cTaBKa 3a
HecaHKL{ioHOBaHWUii

oBepapadT

3,6% Ha micsaub (43,2%

Po3api6Huin . iYHUX) Big cymum
9 . AP (3aboproBaHicTb No P ) . AcYy
Gi3Hec HecaHKLioHOBaHOro
KapTKOBOMY paxyHKy, 3a oBepapadTy
AKUM oBepapadT He
nepea6ayeHunin)
MpoueHTHa cTaBKa B pasi
HenoraweHHs
HecaHKLiiOHOBaHOro
oBepapa 0 OCTaHHbLOrO .
SEePAP .q)Ty A ranubor 7,2% Ha micaub (86,4%
Po3apiGHMii yucna micaus, HacCTynHoro piuHVX) Big Cymu
10 3a micsAiueM, y SKOMY BUHUK

Oi3Hec

HecaHKL{ioHoBaHWii
osepapadT (y
BifgNOBIQHOCTI A0 YaCTUHN 2
cTatTi 625 LiuBinbHoro
KoAeKcy YKpaiHu)

HeCcaHKLIOHOBaHOro
osepapadTy

3a onepauiiHe 06C/TyroByBaHHA paxyHKy

11

Po3pgpi6Hui
Oi3Hec

Kowmicisa 3a pospaxyHkoBe
06cnyroByBaHHsA
HEeaKTUBHOIO paxyHKy no
npoaykrty "Kaptka gnsa
sunnar"/"KapTtka gns
sunnar Gold"

20.00 rpuBeHb LWomicAus,
ane He Ginblue 3a/IMLLKIB
KOLITIB Ha paxyHKy

Womicaua 20 uucna B
nopsiAaky, BU3Ha4Ye€HOMY
Jorosopom

12

Po3pgpi6Hui
Oi3HecC

Komicisi 3a 3HATTA roTiBKY 3
"KapTku gnsa
sunnar”/"KapTku gnsa
Bunnar Gold": y
6aHKoMaTtax i NyHKTax
BUAadi rotiBku
MpuBatbaHKy Ta iHLWINX
6aHKiB YKpaiHu

He Tapudikyetbcs

13

Po3api6Huii
Gi3Hec

Komicisi 3a 3HATTA roTiBKuY 3
"KapTku gns
sunnatr"/"Kaptkn gnsa
Bunnat Gold" y 6aHkomaTax
i NyHKTax BugaJi rotieku 3a
KOPAOHOM

2% Big cymu




JAopatkoBa KoMicis 3a
3HATTA KowrTiB 3 "KapTku
ana sunnat”/"Kaptku gnsa

Y kaci - 0,2%, MiHiMmym 5
rpH (3HATTA yepe3 QR-kop
a6o 3 Digital kapTku - 0

14 Po3api6Huii Bunnart Gold" 6e3 rpH).
GisHecC HasiBHOCTi KapTKu B Kaci abo
yepes3 6aHKoMaT 3a Y 6aHKomMaTi — 2 rpH
[,0MOMOroro Nocyru (okpim 3HATTA Yepes3 QR-
«Onepauii 6e3 KapTKnU» Koa)
Kowmicis 3a HelinboBe
. .. |[MONOBHe "Ka 0,5% Big c max 50
Po3apiGHMii non BH“ :u-m PTKN ans 6 Big cymu (max
15 . sunnar"/"KapTku gnsa rpH) 3a NOMNOBHEHHSA B
GisHec s .
Bunnar Gold" (kpim MeXxax YKpaiHu
3apoGiTHOI NaaTn, NeHcil,
couiasibHUX BUNAAar)
. . |LlinboBiI 3apaxyBaHHA
Po3papi6HuiA H paxy o . .
16 GisHec (3apnnara, neHciiHi/ He TapudiikyeTbCs
couiasnibHi BUNIaTu TOLO)
Kowmicisa 3a ogepxaHHs
GaslaHCy Ha YeK y
6aHKoMaTtax i TepmiHanax
. . |cam roByBaHHSA
Po3pgpi6Hui camoo6enyrosy a_
17 GisHec MpuBatbaHky (OKpiMm yeka (3 rpH

onepawuii 3HATTA roTiBKK) 3a
"KapTkoro gnda sunnar”,
"KapTkoro gna sunnar
Gold"




Komicisi 3a nonoBHeHHA
"KapTka gna sunnart”,

Y Kaci:

BNACHUK KapTku (3
HasIBHICTIO Ta 6€3 KapTKK)
- 0,2%, MiHiMyM 5 rpH;
TpeTa ocoba — 0,5%,
MiHiMyM 5 rpH;

Digital-kapTku:
B/TaCHUK KapTKu — He
TapuikyeTbCA ;
TpeTa ocoba - 0,5%,

18 P_osp,plﬁl-mm Ka;_)_TKa Ansa Bm_nnaT G_old MiHIMYM 5 rpH.
GisHecC 6e3 il HAsABHOCTI: Y Kaci
GaHKy uepes TepMmiHan Y Tepminani
CamMo006C/1yroByBaHHA
caMmooO6CcnyroByBaHHA —
0,5% Big cymun, miHimym 5
rpH (6e3 HassBHOCTi
KapTKu).
[ANA BNaCHUKIB KapTOK
MpuBaTtbaHky pgie
akuiiHuin Tapud - 0,2%
Big, cymu (MiHiMyM 2 rpH)
100 rpH.
He TapudikyeTbcs - AN
KNIEHTIB, AKi €
aepxarensamMmm KapTok ans
NeHCiAHMX BUNNAT, APYK Y
HapgaHHa goBigku/BUNUCKU (BigaineHHi nepoi
. . [3a "KapTkoto ana Bunnar”, |A0BigKu 3 nepeniky dPopmyBaHHA AOBiAKU B
Po3api6HuiA |,
19 GisHec KapTtkoro gns Bunnar nJaTtHUX OAVH pas MpuBat24 - He
Gold" y BiagineHHi 6aHKy 3a |NPOTArom KajieHgapHoro [tapudpikyetbca
Gyab-AKUIA nepiop, micaua*.
* Ko)XHa HacTynHa foBigka
NpPoTArom micAaus,
po3gpykoBaHa y
BigAineHHi, - onnara sa
cTaHgapTHUM Tapudom.
Onnarta "KapTtkoto gns
. . (BUnnar", "Kaprtkoto gna
20 PO3APIGHMiA Bunnar Gold" B He TapudpikyeTbcsa

Oi3HecC

TOproBes/ibHUX TOYKax Ta
iHTepHET-Mara3MHaX




IHcbopmMmyBaHHA KnieHTiB 3a
PaxyHKOM 06Ky
tpiHaHCOBOroO aKTUBY
KaHanamu: Cucrema
«MpuBat24» | Viber |
Telegram | e-mail

He TapudpikyeTbcs

IHcbopMyBaHHA NeHcioHepiB
3a paxyHKOM 00J1iKy
cthiHaHCOBOro aKTUBY sSms-
NnoBiAOM/IEHHAM 3a

He Tapudikyetbcs

21 Po3apiGHMIA [TpaH3aKLissMU HA Cymy
GisHec noHag 1 000 rpH
B pasi 3aMOBJIEHHA
nocnyrv Wi onsara
Mocnyra AlISMS 3AiMiICHIOETBCA B MNOPALOKY,
(iHcbopmyBaHHSA 3a BCiMa BU3Ha4YeHOMY uum
thiHaHCOBUMU TpaH3aKLissMUN 20 ronlmic Aorosopom, B pary
He3aJ1IeXXHO Bif cymMu P NigKAlOUYeHHA nocnyrn Ta
LLJIAXOM HanpaB/IEHHA SMS- pani uepes KoxHi 30
NoOBiAOMJ/IEHb) KasieHAapHUX OHIB
MPOTAroM BCbOI0 CTPOKY
KOpPUCTYBaHHS MOCIyroto.
HapaxyBaHHS1 NPOLIEHTIB Ha
paxysanha ripoll 3 01.06.2021 He
. . |3anumwok 3a "KapTkoto ana .
Po3papi6Humn " npoBoAuTbCcs. AKTUBaLiA
22 . Bunnat", "Kaprtkoto ans .. .
GisHec N 0,eno3MTHOI BNacTUBOCTI
Bunnart Gold" noHag 100
He AOCTYMnHa.
rPH Ha AieHb
Kowmicis 3a 3apaxyBaHHA no
BunNaatam (KyNOHHWIA
Po3gpiGHuii|nnatixk) no  BilicbKOBUM .
23 . AP . ). He TapudikyeTbcs
GisHecC oGnirauism Ta 3apaxyBaHHA

nicnsa noraiieHHs
BiliCbKOBUX oGnirawiii

3a nnartexi Ta nepekasu




Mepekas 3 "KapTku gnA
Bunnat", "Kaptku ansa
Bunnat Gold" Ha "KapTky

Po3apiGHuii [YHIBepcanbHa», «KapTky .
24 . . He TapuiKyeTbCcA
GisHecC YHiBepcanbHa Gold», pudpiky
«lMpeMianbHi KapTKN»,
«|HTepHeT-KapTKy», "KapTky
HOHiopa"
Mepekas 3 "KapTku gna 0.5% Big cymu ctaryetbcs
Po3apiGHMii Bunnar”, Ka.'.)TKM..A"ﬂ 3 op:ep)KyBaqa 3a
25 GisHec Bunnar Gold" Ha "KapTky |HeLjinibOoBe NOMNOBHEHHS
AnAa sunnat», «KKaptky ana |KapTku gna sunnart y
Bunnar Gold» MeXxax YKpaiHu
- He TapudpikyeTbCA - Npu
NONOBHEHHI BlaCHUX
Mepekas 3 "KapTku gns .
o [,eno3uTiB UM NOCyrun
. . [Bunnat", "Kaptku ana
Po3api6Huin HaKONUYEeHHS
26 . Bunnart Gold" Ha genosur,
GisHec "CkapOHUukKa"
nocnyry HakonuyeHHs .
" " - 0,5% Big cymu - npu
CKapOHuMUKa ; .
NOMNOBHEHHI AEeNO3UTIB
TpeTbOoi ocoou
. * B Cuctemi "MpuBar24”, a
fepekas kowTie Ha TaKoX npu nepekasi
Po3apiGHMIA [NOTOUHWIA (KAPTKOBUIA) 0,5% (min 5 rpH, max 100 P p- .
27 . . .. 3a/IMLLKY KowTiB KnieHta 'y
GisHecC paxyHok hisuyHoi ocobu, [rpH)* . .
. o pasi npMNUHEeHHs AiNoBux
BiAKPUTMIA B iHLLOMY GaHKy .
BiAHOCUH
Mepekas 3 "KapTku gnAa . .
. o " o 0.5% Big cymu (min 5 rpH),
Po3api6Hui (Bunnat", "Kaptku ansa L
28 . N y T.4. yepes cepBicU iHWNX
Gi3Hec Bunnart Gold" Ha KapTKy .
. GaHKiB
YKpaiHCbKOro 6aHKy
Mepekas 3 "KapTku gna . )
"o 4% Big cymu (min 50 rpH)
. . |[Bunnat", "Kaptku ana
29 PO3APIGHMiA at Gold" Ha Kka
GisHec sunnar Ha kapTKy 2% min 50 rpH. 3

Mastercard 3akopg0OHHOIo
GaHKy

BaJTIOTHUX KapTOK




30

Po3pgpi6Huii

Mepekas 3 "KapTku gnA
Bunnat", "Kaptku ansa

4% Big, cymu (min 50 rpH)

Gi3Hec Bunnat Gold" Ha kapTKy 2% min 50 rpH. 3
Visa 3aKOpAOHHOro 6aHKy |BaJIlOTHUX KapTOK
Komicis 3a HaacunaHHs
MDKHapPOAHMX NepekasiB Ha .
. . . . . 4% Big cymn
Po3apiGHUI |CTOPOHHIX cepBicax (Wise,
31 . L 3 01.11.2022
GisHecC TransferGo, PayPal Ta iHwwi)
2% 3 BaNIlOTHUX KapTOK
3 "KapTtkn ansa sunnar”,
"KapTku gnsa sunnar Gold"
1rpH - € gorosip 3
oTpumyBayem
KomyHanbHi Ta iHWIi nnarexi
. . N 3 rpH - Hemae forosopy 3
32 Po3api6Huii 3 "KapTku gnsa sunnar”, OTOUMYBaYEM
Gi3Hec "KapTku gnsa sunnar Gold" pumy
B MNpuear24
1% Big cymu (min 3 rpH,
max 100 rpH) - oTpumyBay
- GropKeTHa opraHisauis
1% Big cymu (min 5 rpH,
max 500 rpH) - € gorosip 3
oTpumyBavyem
KomyHanbHi Ta iHWi nnartexi|1% Big cymu (min 10 rpH,
33 Po3api6Huii 3 "KapTku gnsa sunnat”, max 1 000 rpH) - Hemae
GisHecC "KapTku gnsa sunnar Gold" (goroBopy 3 oTpumyBavem
B TepmiHani/baHkomaTi
1% Big cymun (min 10 rpH,
max 1 000 rpH) -
oTpuMyBau - OroMKeTHA
opraHisauis
1% Big cymn (min 15 rpH,
max 500 rpH) - € gorosip 3
oTpumyBayem
KomyHanbHi Ta iHWwi nnarexi|1% Big cymu (min 25 rpH,
34 Po3api6Huii 3 "KapTkn gna sunnat”, max 1 000 rpH) - Hemae

Oi3HecC

"Kaptku gnsa sunnar Gold"

y BiagiNIeHHi

[0roBOpYy 3 OTPUMyBaUveM




1% Big cymu (min 25 rpH,
max 1 000 rpH) -
OTpUMyBau - GIOKETHA
opraHisauis

KomyHanbHi Ta iHWi nnarexi

35 Po3papi6Huii |3 "KapTkn ana sunnar/ 1% Big cymm min 1 rpH - €
GisHecC KapTku gnsa sunnar Gold" (goroBip 3 oTpumyBauem
Ha caiTi
1% Big cymu (min 15 rpH,
max 500 rpH) + 20 rpH - €
[0roBip 3 oTpuMyBa4vem
o o .
KoMyHanbHi Ta iHWi nnaTtexi 1% Bip cymu (min 25 rph,
. o max 1 000 rpH) + 20 rpH -
Po3api6Huii (3 "KapTku gnsa sunnatl/
36 . . |Hemae aoroBopy 3
Gi3Hec KapTku gnsa sunnar Gold OTOUMVBAYEM
no tenedoHy 3700 pumy
1% Big cymu (min 25 rpH,
max 1 000 rpH) + 20 rpH -
oTpuMyBau - GroKeTHA
opraHisauis
Mepekas KOWTIB Ha
pPaxyHKN lopugnyHux ocio
Ta ®OI B AKOCTI 0% o
Po3ppi6HMIA|[NONOBHEHHSA (PiHAHCOBOI 4% BIA cymu nnarexy,
37 . ane He meHwe 100,00 bes NA4B
GisHec ponomoru/
. rpH.
6e3BiACOTKOBOIro
KpeauTyBaHHS
(cpiHaHCyBaHHS).
Mepekas KOWTIiB Ha
Po3ADIGHMi NOTOYHUI (KAPTKOBWIA)
38 6i3::':: paxyHoK ¢pi3M4HOi ocobu, | 2% (min 5 rpH) Bbe3 NAaB

BiAKPUTWIA B iHWLOMY

6aHKy 4yepe3 ATMITCO




2.1.4. BUKOPUCTaAHHA KapTKKU

CTOpPOHM Yy3rogunn HacTynHi npaBa Ta 00O0B'A3KN LLOA0 BUKOPUCTAHHA ENEKTPOHHUX nNaTikKHUX
3aco06iB (gani - EnekTpoHHMIA nnaTikHMiA 3acio abo MnartikHa kapTka abo MNnaTikHWIA IHCTPYMEHT):

2.1.4.1. 3arasibHi NOJIOXXEeHHSA:

2.1.4.1.1. TlopAfdoK 3AiNCHEHHS onepauiii 3 BUKOPUCTAHHAM [11aThKHOT KapTKM perynoeTbCs
YMHHMM 3aKOHOAABCTBOM YKpaiHu, Hopmamu MixHapogHuxX nnatbkHux cuctem Visa International,
MasterCard International, HaujioHanbHOI naaTiXHOT cUCTEMU “YKpPaiHCbKWUA NMaTDKHUIA NpocTip”
(8ani — HIMC “NMPOCTIP”), UnionPay International Co., Ltd. Ta u1m Jorosopom.

2.1.4.1.2. MNnatkHa KapTka Moxe 6yTu BUKopucTaHa KnieHtom (BnacHukom paxyHky/ [lepxarenem/
JosipeHot ocob6oto KnieHTa) Ansi onnatu ToBapiB i NOCNYr, OTPUMaHHSA /| BHECEHHSI TOTIBKOBUX
FPOLLOBMX KOLUTIB Yy 6GaHKIBCbKMX YCTaHOBax i 4epe3 OaHKomaTW, 3fINCHEHHA onepauii vy
BigOaNIeHNX KaHanax O06C/yroByBaHHsl, 3 METOK iHLWMX OGaHKIBCbKUX onepauiii, nepenbdayeHnx
Y/MHHMM 3aKOHOLAaBCTBOM Ta [JOroBOpPOM.

2.1.4.1.3. TNnatixHa KapTka € BnacHIicTio baHky | Bngaetbca KnieHTy y TuMyacoBe KOPUCTYBaHHS.
2.1.4.2. NpaBa baHKy:

2.1.4.2.1. baHK Mae npaBo Bunagkax, He 3ab60pPOHEHMX YMHHMM 3aKOHOLABCTBOM Ta npasusiaMmu
MbKHapogHUX nnaTtbkKHUX cuctem, B OyAb-AKMA MOMEHT Ha BnacHuii poscyn 6e3 [04aTKOBOro
Y3roMKEHHA i3 KnieHToOM 3MiHOBaTyM Habip onepauiin, nocnyr i OyHKUiA, SKI BUKOHYKTbCS 3
BMKOPUCTaHHAM [MNaTiKHOT KapTKu.

2.1.4.2.2. BaHk Ma€ npaso MPU3YNUHUTK Aito MNaTtbkHOT KapTKKX, a TakoX BIAMOBUTU B NMPOLOBXEHHI
CTpoKy Ti Aii npu 34iliCHEHHI onepaduji, WO cynepeyarb ymoBaM LbOro J[loroBopy, iHTepecam
KnieHTa a6o baHky, 3 BUKOpUCTaHHAM [Nn1aTiXKHOT KapTKn abo HaHeCEHOT Ha HUX IHdJopMalLlii.

2.1.4.2.3. baHK Ma€e npaBO BIiAMOBUTM B 6e3KOLUTOBHOMY OCOPMAEHHI [MnatikHOT KapTku
"YHiBepcasibHa" abo KapTkn YHiBepcasibHa piBHA GOLD B pasi, AKLo 3a ocTaHHi 30 gHiB KnieHTom
BXe 0yno ochopmieHO WicTb abo Ginbwe KapTok ana suniar, Kaptok gnsa sunnat piBHA GOLD,
KapTok "YHiBepcanbHa", KapTok "YHiBepcanbHa" piBHA GOLD. Mepiog aii oomexeHHs - 1 pik (365

[HIB).

2.1.4.2.4. baHKk Mae npasO BIAMOBUTM B OCIOPM/IEHHI [00ATKOBOI KapTku “YHiBepcasnbHa”,
“YHiBepcasibHa GOLD”, kapTkm npemianbHoro knacy (Platinum, World Black Edition, Visa
Signature, World Elite, Infinite), Ha agoBipeHy ocoby B pasi, SKWO Ha L 0COoby, Ha MOMEHT
npoBefeHHs onepauii, Bxe othopmieHo Tpu i BisibLie MnaTikHUX KapTOK LuX Xe TUNIB.

2.1.4.2.5. baHk mae npaso BiGMOBUTU B 6e3KOLITOBHOMY OdoopM/ieHHI [lMpemiasibHOT KapTku
(Platinum, World Black Edition, Visa Signature, World Elite, Infinite) B pasi, AkwWwo KnieHToMm Bxe
6y/10 ohopMIeHo N'ATb abo GinbLue MAaTbkHMX KapToOK BiANOBIAHOIO PiBHA.

2.1.4.2.6. baHk Mae npaso nepefasaty poOOTOAABLIO MEPCOHasIbHI faHi [epxarena npu
3apaxyBaHHi KOLUTIB Ha MOTOYHWUIA paxyHOK, [0 SAKOro emiToBaHo natbkHy KapTKy, Yepe3 nocnyru
Macosi Bunnartu Ta/abo 3apnnarHuii NPOEKT.

2.1.4.2.7. baHK Mae npaBo BCTAHOB/OBATK NiMITM HA NPOBEAEHHA onepadii no MnatixHin kapTui 3
noBigoMeHHAM KrieHTa B 3BiTi MO MOTOYHOMY paxyHkKy, yepes iHpopMmaLiiHi cTeHau BigdineHb
BaHky Ta odiliiniHuiA caliT BaHky.



2.1.4.2.8. Mpwn nepeBuTpaTi NNaThkHOro NiMitTy baHk mae npaBo 3yNUHUTK 34iIACHEHHS PO3paxyHKiB
3a lMnaTixHOoI KapTKoto (3abnokyBaTtu MnaTikHy KapTKy) 4O MOMEHTY YCYHEHHS NepeBMTpaTu.

2.1.4.2.9. baHK Ma€e NpaBO Ha OTPUMaHHA BMHAropoam 3a 06C/yroByBaHHSA/MepeBunyck MaartikHol
KapTKu y po3mipi, BcTaHoB/1eHOMY Tapudpamu Baxky/Tam'atkoro KnieHTa (no MNpemianibHuX KapTkax
- 3a BIAKPUTTSA, pivHe, WoMIiCAYHe 06C/yroByBaHHS NOTOYHOIO paxyHKy) y po3mipi, BCTaHOB/IEHOMY
uum lorosopom, Tapupamm baHky/Tam'aTkoto KnieHTta.

2.1.4.3.0608B'A3kn baHkKy:

2.1.4.3.1. 3amicTb BTpayeHOi/TEXHIYHO HecnpaBHOI MnaTixxHOT KapTkn BbaHk 3060B'A3aHWiA BUAaTH
KnieHTy HOBY KapTky.

2.1.4.4. NpaBa KnieHTa:

2.1.4.4.1. KnieHT Mae npaso ohopmMuTh foAaTkoBy naTibkHy KapTKy Ha CBOE iM'A, a TaKOX HajaTtu
AOCTYN A0 CBOro NOTOYHOrO paxyHKy [oBipeHin ocobi (JoBipeHnm ocobam).

Mpn HagaHHi KnieHTom B BaHK HEoO6XiAHOro nakeTy AOKYMEHTIB baHk npuiiMae pileHHa npo
BIAKPUTTA KnieHTy abo [JoBipeHnm ocobam goaatkoBoi MnatikHOI KapTku. KNiEHT MoXe odhopMnTr
pogartkoy [natikHy KapTky Yy BiggineHHi baHky Ta camoOCTiiHO 3a AonomMoroi 6aHkomary,
Cuctemu “INpuBat24” abo 3BepHYBLUNCH [0 CMiBPO6GITHUKA BaHKy 34iIMCHUTU NPUB'A3KY A04ATKOBOI
MnaTXHOT KapTKM 40 OCHOBHOIO pPaxyHKky.

[nsa npunuHeHHs gocTyny [JosipeHoi ocobu 0o paxyHky KnieHTa, KnieHT 3060B'A3YETbCA 3aKpUTK
MnatikHy KapTky, BigkpuTy Ha [oBipeHy ocoby.

2.1.4.4.2. KnieHT gae CBOK 3rofdy Ha Te, WO 3a 3amoBYyBaHHSAM BaHK npuimMae pilleHHs Wwoao
MOX/IMBOCTI BUKOPUCTaHHA lnaTkHOT KapTku B Mepexi IHTepHeT. baHK Mae npaso BiAMOBUTU Y
BUKOPUCTaHHI KapTkn B MepeXxi IHTEPHET, a TakoX Mpu 34iACHEHHI PU3MKOBMX onepawii.

2.1.4.4.3. KnieHT Mae npaso OTPUMyBaTN BUMUCKM MPO CTaH MOTOYHOIO paxyHKy i Npo NpoBeeHi 3a
MOTOYHMM PaxyHKOM onepawiii.

2.1.4.4.4. KnieHT Mae npaBO LWIAXOM 3BEepPHEeHHA A0 BbaHky ocobucTto 3a gornomorow Cuctemu
“MpuBat24”, 3a TenecoHom 3700 (6e3kOWITOBHO NO YKpaiHi), +38 073 (050, 098) 9000002 (ans
VIP-knieHTiB), +38 073 716 11 31 (A1A A3BiHKIB 3-3a KOPAOHY):

- popyyatn BaHky 610KyBaTK/po36/10KyBaTh KOLWTH, LLIO 3HAXOAATLCA Ha BiAMNOBIAHOMY MOTOYHOMY
paxyHky KnieHTa,

- 3MIHIOBATM NIMIT Ha OfEpPXaHHS TOTiBKW, 3OIMCHEHHS IHLWMX onepauiin 3a KapTkow MpoTsrom
MICALA, TUXXHA, 06u;

- KpaiHW, A03BONEHI A1 34iACHEHHSA onepauiii no KapTui.

2.1.4.4.5. KnieHT Ma€e nNpaBo OTPUMAaTU MOX/UBICTb 3AINCHEHHS onepauiin eNekTPOHHOI Komepu,ii
Ta MOTO-OrnepaLii, K 3a paxyHOK BNlacHMX KOLUTIB, Tak i 3a paxyHOK peaUTHUX KOLITIB Ha KpeaUTHIl
KapTui. BaHk npuitmae pilleHHA Npo 3MiHY pexuMy BukopucTaHHa KapTtku nicna nogadi KnieHtom
3aaBu B Cuctemi «"Tpusar24”.

2.1.4.4.6. KnieHT Mae npaBo KOpPUCTyBaTUCA CNOXMBYMMUK KpeauTamm "Onnara yacTuHamu" Ta
"MuTTEBaA PO3CTPOUKA" B TOProBO-CEPBICHMX NiANPUEMCTBAX Ta/abo iHTepHeT-MarasnHax, 3 AKUMU



BaHK yknas [Orosip npo chiBnpauto, a TakoXx KnieHT mae npaBo OTpuMMartu KpeauTHI KOWTW Ha
KapTky y BiggineHHi baHky Ta/abo yepe3 kaHau camMoo6CnyroByBaHHSA. [eTasnbHille npo ymosu
KpeauTis onucaHo B nigpo3aini 2.7.1. Onnara yactmHamu i MUTTEBA PO3CTPOUKA.

2.1.4.5. O6oB'A3ku KnieHta

2.1.4.5.1. KnieHt 3060B'A3aHnin He nepegasatu KapTtku, MIHW, nocTiiiHMiA naponb, ogHOPa3oBi
naponi i KOHTPOsbHY IHpopMaLito TpeTiM ocobam, He BUKOPUCTOBYBaTU KapTkM abo HaHeceHi Ha
HUX pJaHi B UiNsax, He nepepb6adeHux uum [oroBopoM, abo WO cynepedyarb YUHHOMY
3aKOHO/,aBCTBY.

2.1.4.5.2. KnieHT 3000B'si3aHUn BXMBaTW HEOOXiAHWX 3axodiB Ans 3anobiraHHs BTpaTw,
NOLLKOMKEHHS, BUKpadeHHA KapTku, AOCTyny TPETiX 0Ci6 A0 KapTku, B TOMY 4ncni 4o iHpopmadir,
HaHeceHol Ha Hel.

2.1.4.5.3. KnieHT 3060B'A3aHUn He 34iicHIOBaTN onepail 3 BUKOPUCTaAHHAM pPekBi3nTiB KapTku
nicna 3akiHYeHHSA CTPOKY 1T 4ii, a Takox KapTkn, 3asBNeHOT K BTpayeHol.

2.1.4.5.4. KnieHT 3060B's13aH1IA CTEXUTI 3@ BUTPATOK KOLUTIB B MeXax NaaThKHOro NiMiTy 3 METOH
3anobiraHHs BUHVKHEHHA HecaHKuioHoBaHOro osepapadrTy.

2.1.4.5.5. Y pasi BUHNKHEHHSA 3a60proBaHoOCTI MO MOTOYHOMY paxyHKy KapTku B pe3ysnbTaTi KypcoBOi
Pi3HULI, TEXHIYHMX MOMMUIOK Yy PO6OTI 06nagHaHHA Ta B IHWKMX BUNagkax KieHT 3000B'A3YETbCS
noracuTtu 3aboproBaHicTb NPOTAroM 30 AHIB 3 MOMEHTY il BUHUKHEHHS.

2.1.4.5.6. KnieHT 30608B'A3aHUi iHhopMmyBaT BaHK Ta NpaBOOXOPOHHI OpraHn Npo aktn BTpaTu
Kaptkn, THy ab6o oTpumaHHA iHdopMalii npo iX He3akOHHe BUKOPUCTaHHA. [pu HacTaHHi
BMLLIEBKA3aHMX BUNagKiB HeOobXiAHO 3BepHyTUCA Yy BigdineHHs baHky abo 3a TenedoHom 3700
(6e3kowTOBHO NO YKpaiHi),+38 073 (050, 098) 9000002 (ansa VIP-knieHTiB), +38 073 716 11 31
(&nA A3BiHKIB i3-32 KOPAOHY).

2.1.4.5.7. KnieHT 3060B'A3aHWii NUCbMOBO Aopy4vatyn baHkKy noctaHoBky KapTkum B CTOM-/MCT
MnartikHOT cuctemMu.

2.1.4.5.8. Y pasi BTpatu/kpagbkkn ®iHaHCOBOro Homepy TenedoHy abo 3MiHM HoMepa TenedoHy,
AKUA € PiHAHCOBUM, KiEHT 3000B'A3YETbLCA HeramnHo iHpopMyBaTy baHk.

2.1.4.5.9. KnieHT 30608B'A3aHnin 3a6okyBaTn KapTky nepea nogadveto npeteHsii 4o baHky woao
HeCaHKLIOHOBaHMX ornepawii no Hil.

2.1.4.5.10. MNpu BuABNEHHI KapTku, paHiwe 3asBneHol SK BTpayveHol, KnieHT 3060B'A3aHwii
HeraHo iHgpopmMyBaTK Npo Le baHk.

2.1.4.5.11. Y pasi oopmneHHss 30/10TOi KapTku, KnieHT 30060B'A3aHWiA crijladyBaTyl LLOMICAYHY
KOMicito 3a 06cnyroByBaHHA 30/10TOI KapTKM Y BCTaHOB/IEHOMY BaHKOM po3mipi.

2.1.4.5.12. KnieHT popyyae baHKy 34iiCHIOBATU CNUCAHHA T[POLLIOBMX KOWTIB (BNacHUX Ta
KpeauTHUX) 3 MOTOYHUX paxyHkiB KrieHTa B Mexax cym, WO nigndarawotb cniarti baHky B pamkax
CM/1aTu LWOMICAYHOT KOMICIi 3a 06C/1yroByBaHHA 30/10TOI KAPTKW, MPU HACTaHHI CTPOKIB N/iaTexis.

2.1.4.5.13. CnucaHHa nnaTexy MpoBOAMTLCA B pasi HAABHOCTI Ha paxyHKy KnieHTa BCi€i cymu
LLIOMICAYHOI KOMiICii 3a 06cnyroByBaHHS 30/10TOI KapTkM. BbaHK npoBoAWTb CMMUCAHHA KOLWITIB Yy
[POLUOBIA OAUHWLI YKpaiHu /[ IHO3eMHin BanoTi 3 OyAb-AKOro paxyHkKy KnieHTa y po3mipi,



€KBIB/IEHTHOMY CyMi 3ab60proBaHOCTi B iHO3eMHili BantoTi / HauioHasbHIA BantoTi YKpaiHu 3a
[I0rOBOPOM, i NPOoAaX iHO3EMHOT Ba/IlOTN Ha MiX6aHKIBCbKOMY BantoTHOMY PUHKY YkpaiHu.

2.1.4.5.14. Y pasi 3aKpuUTTA OCTaHHbOT 30/10TOI KAPTKM A0 AaTu crnnaTtu KOMICii 3a HagaHi nocnyru
3a NOTOYHUI MicsLb, KOMICIA 3a 06C/1yroByBaHHS 30/10TOI KApPTKU HE HAPaxXOBYETLCS.

2.1.4.6. BukopuctaHHs NnaTtiXHOT KapTKn

2.1.4.6.1. 3piicHeHHA onepauin 3 BUKOPUCTAHHAM [lnaTikKHOT KapTKM 4Yepe3 MNpUCTpOi
camoob6cyroByBaHHs baHky, nepepbaveHux [oroBopom, Moxe OyTU OOMEeXeHO B MNpPUCTPOSAX
IHLWKMX GaHKiB.

2.1.4.6.2. Micusa npuinomy MnatkHOT KapTKn A0 onsatv abo BUKOPUCTaHHS Big3HaYeHi /10roTunom,
LLIO Bignosigae BignoBiAHIN niatikHii cuctemi: Visa, MasterCard, UNIONPAY, MPOCTIP.

2.1.4.6.3. Kaptku Tiny Domestic MOXyTb BUKOPUCTOBYBATUCA TiNIbKM Ha TEPUTOPIT YKpaiHW.

2.1.4.6.4. TligcTaBo 419 OTPUMAaHHSA roTiBK1 no KapTui yepe3 6aHKOMAT € npaBu/ibHe BBELEHHS
MiHa. Y pasi wecTupa3oBoro HesipHOro BBegeHHsA [IHy KapTka aBTOMartuyHO 6G/10KyeTbCA. Y
LbOMY BUMNadkKy HeobxiaHo 3miHuTM T[1IH-kog 3a pgonomorotd Cuctemmn “lMpuBat24” (MeHH
"HanawTtyBaHHsa - 3miHnty MIH-ko4"), 3a gonomoroto a3BiHka B baHk Ha Homep 3700.

2.1.4.6.5. 3a KapTkamn MUTTEBOrO BUMYCKY MOX/IMBI TifIbKM Oonepavujii B 6aHKoMaTax i TepmiHasiax
(6aHKiBCbKMX | TOproBux) 3 BBefeHHsAM [MIH-kogy. B POS-TepMiHanax onsara KapTkol MUTTEBOIO
BUNYCKY 3 6E3KOHTaAKTHMM 4inoM Mox/ivBa 6e3 BBefeHHs MNIH-koay.

2.1.4.6.6. Mpu 34iCHEHHI NNaTikHUX onepavuii (nepekas rpoLLoBMX KOLUTIB Ha CBOI paxyHKW,
MOMOBHEHHA HOMepa MOO6I/IbHOTO TenedoHy, OTPMMAaHHSA TOTIBKOBMX FPOLUOBUX KOLUTIB), SAKi He
NnepeBuLLYOTb BCTaHOBNEHUX BaHkoMm nimiTie, yBeaeHHs NMIHa He noTpibHo.

2.1.4.6.7. Onepauia 3 OTpMMaHHSA TOTIBKOBMX KOWTIB Yy 6GaHKOMaTi BBaXXa€TbCA MNpaBU/IbHO
30JAICHEHOIO | He MOXe 6yTM ckacoBaHa 3a YMOBW BUKOHAHHS YCiX HEOOXiAHUX ANns 1T 34iNCHEHHS
Ain: BBeAeHHs KapTku y winvHy 6aHkomaTta, Habip MIH-kogy, BMGIp i NigTBEpAXEHHS 34iACHEHOI
onepaduir.

2.1.4.6.8. T1o IHTepHeT-KapTLi BUAaya roTiBKOBUX KOLUTIB He 3MAINCHIOETLCA 3a BMHSATKOM BuAadi
3aUTMLLIKY KOLUTIB 3 MOTOYHOMO paxyHKy Yy Kaci bBaHKy y MOMEHT 3aKpUTTA NOTOYHOIO pPaxyHky.

2.1.4.6.9. Mpun BUKOpUCTaHHI KapTkn ans onnatu toBapis/nocnyr KnieHT 3060B'A3aHunil nignucatu
pO3paxyHKOBUI AOKYMEHT (SKWO Le nepefbayeHo NOpsAKOM 34iNCHEHHS onepadii), nonepegHbo
BMEBHMBLUUCD, LLO Y LbOMY AOKYMEHTI NPaBu/IbHO 3a3HadveHnin Homep KapTku, cyma, BastoTa i gata
onepauii. Adepxateno KapTkum BignoBigae 3a MPaBWIbHICTb 3a3HAYeHol Yy UMX [OKYMeHTax

iHdbopMmaLLit.

2.1.4.6.10. FAKLL0 onnayeHi 3 BUKOpUCTaHHAM KapTku ToBap/nocnyra nosepHeHi abo He oTpuMaHi,
KnieHT 3 MeToo NOBEPHEHHSA KOLUTIB 3000B'A3YETLCA OTPUMATK Bif, NnpaLiBHMKAa TOProBOi TOYKK, Y
AKin Bigbynack onnarta, PickasibHUIA KaCOBUIN Yek BUAadi KOLITIB (PO3PaxyHKOBUIA [OKYMEHT), AKUIA
MICTUTb HOMep KapTku i1 cymy, Lo nignsrae noBepHeHH0. NoBepHeHHs BapTOCTi ToBapy / NOC/yru
30JACHIOETLCA TOPrOBOKD TOYKOK LUASXOM 3apaxyBaHHS CYyMW Ha MNOTOYHMI paxyHoOK KnieHTa
npotarom 45 aHiB nicnsa opopmsieHHA PickasibHOro KacoBOro Yeky Bunaadi KoLTiB.

2.1.4.6.11. Ana onnartu ToBapy/nocnyrn yepes IHTepHeT KNieHT NOBUHEH BKasaTw ii TUM, HOMep Ta
CTPOK Aii y BIANOBIAHI NONS 3anuTy, a TakoX iHWY iHdopmauio y pasi noTpebu. Mpu 34iNCHEHHI



onepauii 3 BWKOPUCTAHHAM TexXHONOrT ABOMaKTOPHOI ayTeHTuUdpikalil 3 MEeTOo OTPUMaHHSA
AVHaMIYHOrO Naposs HeobXigHOK YMOBOKW ANS 3A4iiCHeHHA onepauii 3 KapTkow € HagaHHsA
KnieHToMm iHdhopmaLii npo HoMep MOGINLHOTO TenedoHy.

2.1.4.6.12. 3apaxyBaHHSl KOLUTIB Ha MOTOYHWUIA pPaxyHOK 3AINCHIOETbCA 3a HoMepom KapTtku /
paxyHKy / IBAN i Moxe 3AiiCHIOBATUCS LUISIXOM BHECEHHSI TOTIBKOBMX KOLWITIB B Kacy baHky a6o
nepepaxyBaHHAM 3 paxyHKiB B IHLINX GaHKax, 3a [AOMOMOroK nepekasy rpoLoBMX KOLITIB 3 iHLUNX
MOTOYHMX abo [Aeno3UTHUX PaxyHKiB (i3nYHOI 0CO6M, a TakoX 3 paxyHKiB iHLWMX oci6 3a iX
[lOpyYEHHAM BifNOBIAHO [0 BUMOI YUHHOIO 3aKOHO4ABCTBA.

2.1.4.6.13. Y Bunagky, SKWO BasloTa onepawuii, WO NPOBOAMTLCS, BIAPI3HAETLCA Bif, BasllOTU
MOTOYHOIO paxyHkKy, Cyma onepavyjii KOHBEPTYETLCA Y BaU/IIOTY paxyHKy 3a OOMiHHUM Kypcom BaHky,
Lo Aie Ha aaty npoBefeHHA baHkom onepadii, abo 3a 0OMIHHUM KypCOM, L0 BCTAHOBKOETLCS TUM
6aHKoM, (piHaHCOBOK YCTAHOBOK abo MNaTtbkHOK cUCTeMOK Ta/ abo mepexer, yepes fAki Taka
onepawis NpoBOANTLCA.

2.1.4.7. Be3KOHTaKTHUIA NnaTiXXHUK iHTepdreic

2.1.4.7.1. KnieHT mMa€e npaBo 3AilicHIOBaTV onepawii 3a A0NOMOrod Be3KOHTaKTHOro MaTiKHOro
iHTepdpeiicy (nnatikHi onepauii, B TOMY 4MCAI 3HATTA TOTIBKA, OTPUMAaHHA iHopmauii npo
HasIBHICTb rPOLLIOBMX KOLUTIB HAa MOro paxyHkax 6e3 npucyTHOCTI KapTkn B 6aHKOMAaTI TOLLO).

2.1.4.7.2. Mpouenypa igeHTudoikauii KnieHTa, SKuMin Gaxkae ckopuctatucss Be3KOHTaKTHUM
NNaThKHUM iHTepd)eincoMm, 34INCHIDETLCA 3a A0NOMOrot 3acobiB igeHTUdiKauil, Wo nepenodaveHi
Mk BaHkoMm Ta KnieHTom (®iHaHcoBuA Homep TenedoHy Knienta, MIH (y Bunagky, SKWO
BCTAHOB/MEHNA Ha paxyHKy KnieHTa), ogHopas3oBi (guMHamiyHi) naponi, QR-koa, B TOMYy uuchi
cthopmoBaHUii 3a OMNOMOIOK cUCTEMU iHTepHeT-6aHkiHry, CVV/CVC-koais, TOLLO).

2.1.4.8. NepeBunyck Kaptku

2.1.4.8.1. 3a 10-45 pHiB 4O MOMEHTY 3aKiH4eHHS TepMiHy Aii KapTku baHk nosigomnse KrieHta
LWNAXoM  Bigo6paxeHHa iHdopmauii B TCO, Cuctemi 'Tpusar24”, ATM, e-mail, SMS-
NOBIAOM/IEHHAM Ha ®iHaHCOBWIA HOMep TenedoHy KrieHTa npo 3akiHYeHHs1 TepMiHy Aii KapTku.

2.1.4.8.2. [na oOTpuMaHHA HOBOI KapTkM Yy 3B'A3KYy i3 3aKiH4eHHAM CTPOKy Ail, KnieHT
3000B'A3y€ETLCA 3BEpPHYTUCA 00 BaHKy 00 3aKiHYEHHSA OCTaHHbOro MiCAUA TEPMIHY, 3a3Ha4YeHoro Ha
KapTui. Mpu uboMy 3a nepesBunyck KapTky Moxe CTAryBatucsa BUHaropoga 3rigHo YMHHUX Tapudois
BaHk.

2.1.4.8.3. 3amoBneHi KnieHtom KapTky, B TOMY 4uC/i MPOAOBXEHI Ha HOBUN CTPOK, asie He
oTpuMaHi, 36epiratoTbcs B baHky ansa sugadi KnieHTy He Ginblue 6-Tu micAuis, nicnis yoro baHk mae
NnpaBo X 3HULLNTW.

2.1.4.9. IHchbopmyBaHHA

2.1.49.1. MNpu 3giicHeHHi onepauil baHk iHdopmye KnieHTa MNpo KypC Ba/llOT HA MOMEHT
npoBefeHHA onepauii yepe3d SMS-NoBigOMNEHHA ab0 MOBIOMNIEHHA Y MOOGIIbHOMY Aofartky
"Mpneat24".

2.1.4.10. OcKap)XeHHs onepauiit i3 BUKOpUCTaHHAM KapTkin

2.1.4.10.1. KnieHT mae npaBo ockapxutu B MixHapogHux nnatikHux cuctemax (VISA, MasterCard
Ta iH.) onepauito 3 BUKopuctaHHsam KapTtkm abo peksi3nTie KapTku. Ana uboro KnieHT 3BepTaeTbeca



B baHK sik A0 yyacHuKa ap6iTpaxHOro npouecy 3 NUCbMOBOK 3asiBOK iHiUitoBaTU apOiTpakHWiA
npouec i rapaHTiaMu BigwkoayBaHHS BATPAT baHky. Mpn LuboMy BaHK iHiLitoe apbiTpakHUIA npouec
3a ymMOBM, WO Taka 3asBa nogaHa KnieHToM He nisHiwe 35 AHIB ANnA nnaThkHOI CUCTEMMU
MasterCard Ta 25 gHiB - ania VISA 3 gHA oTpumaHHsa BaHkom second presentment (Bignosigb Big
ekBaliepa BiJHOCHO onepauiii, sika OCKapXy€eTbCs).

2.1.4.10.2. CTtopoHu y3rogunu, wo baHK npoBoAuTb MNPETEH3INHY PO6O0TY WOAO OCKapXEHHS
onepawjii 3a ymM0BW, LLO PO3Mip CNipHOT onepadjii CTaHOBUTb GislbLue, HiXX 155 rpH. Y BUNaaKy, AKWwo
onepawis 3gilicHeHa B iHLWIA BastoTi, rpaHMYyHa Cyma BU3HAYa€ETbCA LWNAXOM TI KOHBepTauil B
BaU/TlOTYy onepauii 3a odiuiiHum Kypcom HBY, Wwo aie Ha gaTy npoBeaeHHs baHkom onepadi, abo
3a 0OMIHHMM KYpPCOM, L0 BCTAHOB/ETLCA TUM 6aHKOM, (iIHAHCOBOK YCTaHOBOK abo lMnaTikHOo
cuctemMoro Ta/ abo Mepexelo, Yepes Aki Taka onepadis NpoBoAnIach.

2.1.4.10.3. Y pasi nporpaity baHkom apbiTpaxHOro npouecy npy ocKapXXeHHi TpaH3akuii B MINC,
iHiuinoBaHoro KnieHTtom, 3rigHo n.2.1.4.10.1. uboro [AoroBopy, KnieHT 30060B'A3yeTbCA CNNaTUTU
BaHky wTpad y rpmBHi, B po3mipi ekBiBasieHTHOMY 500 gonapis CLUA 3a oqoiuiiHum kypcom HBY
Ha AeHb onsiaTn. A TakoxX, BiALWKoAOBYe BbaHKy gonaTkoBi BUTpaTK, nNoHeceHi baHkom B npoueci
ocKapXeHHA TpaH3akuil. Mnarexi KnieHTta, nepepbaveHi uym NyHKTOM, KnieHT popydae baHky
cnucaty 3 MOro NOTOYHOTO paxyHKy B [aTy BUMHUKHEHHS Yy BaHky Takux Bumor Ao KnieHTa
(3miicHMTK gorosipHe cnuncaHHs). B pasi Burpatuy ApbiTpaxy wrpadg noBepTaeTbCs.

2.1.4.10.4. CymMmu KOLUTIB MO onepauisix, ki 0CKapXyrTbcs KlieHTOM, NOBEPTalTbCA Ha NMOTOUYHWIA
paxyHoK KnieHTa nic/ii NOBHOro Bpery/itoBaHHA NUTaHHA 3 NPOTU/IEXHOI CTOPOHOI - 6aHKOM, SKWIA
npencTasyvB onepawiio 4o onnartu, BignosigHo Ao MNMpasun MiKHapOAHUX NNATKHUX CUCTEM.

2.1.4.10.5. B pa3i BusiBNeHHA baHKOM diakTiB 3AINCHEHHS TpaH3akuii 3 nopyweHHsMm [paBun
MiXHapOAHUX NNaTKHUX CUCTEM, AKa npu3sena A0 BUHUKHEHHS Ha MOTOYHOMY paxyHKy KnieHTa
HecaHKLiOHOBaHOro osepapadTty, Ta B pa3si HeMOXNMBOCTI baHky 3B'a3atuca 3 KriieHTOM 3a
BiaOMUMN BaHKy KOHTakTHUMW pfdaHumun KnieHTa, Takuii KnieHT pgopyyae baHky 34ilcHUTK
OCKapXXeHHA TpaH3akyii B MbkHapogHUX nnaTtbkHUX cuctemax 6e3 nopaHHA KnieHTom 3asBu,
nepepbayveHoi n.2.1.4.10.1. uboro [orosopy.

2.1.4.10.6. Y pa3si skwo Toproseub nMifo3peTbc baHkoM B LWaxpaicbkux Aisx (B T.u.
Henpo30poMy iHPOPMYBaHHI LWOAO BapTOCTi nocnyr/Tapudpis 40 NpPoOBeAEHHs onjatu Ta iH.),
KnieHT popydae BaHKy 34iACHUTM OCKapXeHHA TpaH3akLuii, 34ilNCHeHOoT y Takoro Toprosus, B
MiXHapogHUX NAaThkHUX cuctemax 6e3 nogaHHs KnieHtom 3aasu, nepegbadeHoi n. 2.1.4.10.1 yux
YwmoB Ta Npasun.

2.1.4.11. Bumoru 6e3neku:

2.1.4.11.1. Y Bunagky BTpatn Kaptku/TIHy/nocTiiHoro napons/ogHopas3oBux naponis/Mo6isibHOT
ciM-KapTkn i3 ®iHaHCOBUM HOMepoM TenedoHy KnieHta abo BUHUKHEHHA y KnieHTa nigospw, Lo
KapTtka/[IH/nocTiiHnin  naponb/ogHopa3oBi naponi/®iHaHCOBUIN Homep TenedoHy Moran 6yTu
BTpayeHi, ab0 BUHMKHEHHS PU3UKY HecCaHKLioHOBaHOro BuKopucTaHHA KapTtku/T1IHy/nocTiHoro
napons/ogHopal3oBux naposis/®iHaHCOBOro Homepa TenedoHy KrieHT HeranHo 3060B'A3aHNi
BMKOHATW OAHY 3 Takux [iji:

- 3BEpHYTMCH 00 BigdineHHA baHky, B yaT-oHnaliH abo 3a TenedoHom: 3700 (6€3KOLITOBHO MO
Ykpaiui), +38 073 (050, 098) 9000002 (gns VIP-knieHTiB),+38 073 716 11 31 (ana A3BIHKIB i3-3a
KOPAOHY) | 3aBUTK NPO Taknii (hakT;

- Akwo KapTka nigknoyeHa Ao nocayru "IHPopMyBaHHA NPOo TpaH3akuil”, BUKOHATW Ail, HeooXigHi
ANns 6N10KyBaHHA KapTkuy BignoBigHO [0 IHCTPYKLi/ 3 BUKOPUCTAHHA NOCNYTH;



- AKWo KapTtka nigknodeHa go Cuctemu “MpueaTr24” BUKOHATU Aji, HEOOXigHI ANnA 6510KyBaHHSA
KapTkn BiANoBigHO A0 IHCTPYKLiM 3 BUKOpUCTaHHA Cuctemun “Mpusat24”.

2.1.4.11.2. Ona npusynuHeHHs abo nonepemXeHHss Oyab-AKMX HEe3aKOHHUX abo He Yy3ropkeHux i3
BaHkom pii 3 Kaptkoto KnieHT gopyyae BaHky B 6yab-Skuii Yac i 6e3 yknafgeHHs Oyab-siKuX
[00AaTKOBUX YroA;:

- Mpun3ynmuHUTK abo npunuHUTKY Aito KapTkm abo
- BigmoBu1TM B T NPOAOBXEHHI, 3aMiHi a60 B1ga4i HoBoi KapTkmn abo

- Hagatn popydeHHsi 6yab-AKoMy yyacHUKY MiKHapOAHMX NAaTbhKHUX CUCTEM BUAy4uTn KapTky, B
pasi, SKLO:

- KnieHT 6inblie ogHOro pasy 3BepTaeTbCsA B baHK i 3aaBNAe Npo BTpaty/Kpaabkky KapTku i npu
LbOMY MO AaHin KapTui 40 MOMEHTY Ti pakTMYHOro 6/10KyBaHHS B CUCTEMi aBTopu3aLii baHky Ta
noctaHoBkn B CTON-/IUCT 3A4iIANCHIOBANINCA onepauil, Big AKMX Ni3Hiwe KNieHT nisHile BigMOBUBCS,
abo

- KnieHT 6inblie ofHOro pasy AoNycTMB NPOCTPOYEHHS MoraleHHs MiHiMarbHOro 060B'SI3KOBOrO
naaTexy.

2.1.4.11.3. Mpun nigo3pi Ha LwWaxpancTBo MO BigHOWeEHHIO [0 KnieHTa BaHk Mae npaBo 6e3
nonepeaHbOro y3romkeHHs 3 KnieHtom 3miHuTi MNIH no Kaptui KnieHta, Hagicnaswmu HoBuiA MIH
yepes CMC-MoBIAOMNEHHA Ha PiHaHCOBUIA HOMep TenedhoHa KrieHTa.

2.1.4.11.4. baHK npu 3BepHeHHI KnieHTa npuiiMae piweHHs npo noctaHoBky Kaptkum po Cton-
nucta. Mpu ubomy KnieHT 3000B'A3yeTbLCA cnaaTtnuT KOMIcito BignosigHo Ao Tapudis MIIC.

2.1.4.12. TpaH3akuii 3 a/1lbTepHAaTUBHOI KapTKU

2.1.4.12.1. B pasi HegoCTaTHOCTI KOLWTIB Ha paxyHKy EnekTpoHHoro nnaTikHoOro 3acoby KnieHTta
nNpv 3A4iCHeHHI TpaH3akuii y POS-TepmiHani Ta 3a HasaBHOCTI Yy KnieHTa iHWKX anbTepHaTUBHMX
MOTOYHUX paxyHKiB, BiAKpUTUX B BaHky, KnieHT gopydvae BaHKy 3f4iACHUTU CnMCaHHA KOLITIB i3
aNbTepPHaTMBHOIO MOTOYHOIO paxyHKy, Ha AKOMY 4OCTaTHbO KOLUTIB ANS 34INCHEHHS TpaH3akuii, sK
3a paxyHOK BflaCHUX, TakK | 3a paxyHOK KpeguTHMX kKowTiB. [lpu uybomy iHhopmauia npo
a/IbTEPHATMBHUIA  paxyHOK BifobpaxaeTbCA Ha ekpaHi POS-TepmiHany. KnieHT nigTBepaxye
30iiCHEHHS TpaH3aKLUiT i3 a/lbTEPHATMBHOIO pPaxyHkKy LWASXoM BBeaeHHs MIH-koay.

2.1.4.13. Nocnyru gna Aepxateneii NpemianbHMx KapTok:
2.1.4.13.1. CepBicu y nogopoxax

2.1.4.13.1.1. [lepxaTenb npemiasibHOT NAATDHKHOT KapTKM Mae npaBO KOPUCTYBaTUCL cepsicaMu y
nogopoxax: “CrpaxyBaHHA Mogopoxywoumx”, “Fast Line”, “O6cnyroByBaHHA y VIP-TepmiHani”,
“LoungeKey” ToLL0.

2.1.4. 13.1.2. [etanbHa iHJopmaLis nNpo cepsicM Ta YMOBWU 1X OTPUMaHHA po3MilleHa Ha
oqpilinHOMY caiTi BaHKy 3a NOCUMTAHHAMMN:

ana Oepxarteneit kaptok Platinum:_https://privatbank.ua/vip/platinum#travels

ana Nepxareneit World Black Edition: _https://privatbank.ua/vip/world-black-edition#gads-12192
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ana Jepxareneit Visa Signature:_https://privatbank.ua/vip/signature#gads-13356

ana Jepxarenein World Elite:_https://privatbank.ua/vip/world-elite#gads-12210

ana Oepxarenei Visa Infinite:_https://privatbank.ua/vip/infinite#gads-12218

2.1.4.13.2. Nocnyra “KimHaTa neperosopiB”

2.1.4.13.2.1. flepxarenb Kaptkm Platinum, MasterCard World Black Edition, Visa Signature, MC
World Elite, VISA Infinite matwTb npaBo kopucTysBaTuca nocnyrotwo “KimMHara neperosopiB”, fka
nondrae y HagaHHi baHkom [Ona nposBefeHHs MeperoBopiB kiMHatu y BigaineHHi baHky, e €
nigpo3ain 3 VIP-06¢c/yroByBaHHs.

2.1.4.13.2.2. TpuBa/iCTb KOPUCTYBaHHA KIMHaTOK MNeperoBopiB He 6Ginbwe 1 rognHn Ta He
BMXOAUTb 3a MeXi pob6oyoro rpadiiky Bigai/IeHHS.

2.1.4.13.2.3. HapgaHHA cynyTHIX 6GaHKIBCbKUX MNOCAYr MPW KOPUCTYBaHHI KiMHATOK NepemMoBUH
34iMCHIOETLCA 3a BigNOBIAHMMY Tapudam.

2.1.4.13.2.4. Ana oTpuMaHHA nocnyrn KnieHT NoBWUHEH 3BEPHYTUCHA [0 CBOr0 MepCcoHaslIbHOro
MeHemkepa abo Ao Cnyxoéu “Premium-nigTpmumka” 3a Homepom 38 073 (050, 098) 900 00 02 abo y
yati y Cuctemi «lpunsar24»

2.1.4.13.2.5.baHK Ma€ nNpaBo BiAMOBUTK B HaLAHHI MOCNYrv, B TOMY YMCi 6€3 NMOSACHEHHSA MPUYNH,
3a Takux ymoB (asie He BMKJ/IH0YHO):

- AKLWO B BaxxaHuin Yac Ta/abo Micue BisibHa KiMHaTa BifCyTHS,
- AKLWO KNieHT nepeBuLLy€e BCTAHOB/IEHY TPUBaNICTb KOPUCTYBaHHSA KIMHATOIO;

- AKWo KnieHT Ha AymKy BbaHKy 3n10BXMBa€ NOC/Ayrold Ta/abo BMKOPUCTOBYE 1i 3 METOH, ska
3ab0poHeHa 3aKOHO4aBCTBOM Ta/abo BHYTPILLHIMM 6@HKIBCLKMMW NpaBuiaMmm

- 32 HasABHOCTI iHWNX 06CTaBNH Ha po3cyp baHky.
2.1.4.13.3. Nocnyra "Premium nigrpumka"

2.1.4.13.3.1. MNpemianbHi KNIEHTU - BNacHUKM nakeTiB Premium, Premium plus, Premium Max,
Private Banking, a takox [epxatenb [JogaTKkoBoOi A0 MpeMmiasibHOl KapTki piBHA Gold 3 meToto
OTPUMAHHSA KOHCY/bTalin 3 NUTaHb 6GaHKIBCbKOro 06CayropyBaHHs (iHhopmauia npo 3asnLLIoK
KOLWITIB Ha paxyHkax, 6/10KyBaHHA KapTOK Yy pasi BTpatu, 3MiHi NiMITY BUAATKOBUX onepawiin ToLo)
Ma€ npasBo KOPUCTYBaTKCA Lji1040060B0OK NOC/yro "Premium niaTpumMka’.

2.1.4.13.3.2. Nocnyra "Premium nigTpumMka" HagaeTbCst KNiEHTY B pasi ioro 3BepHeHHs Ao baHky
BMK/OYHO 3a Homepom 38 073 (050, 098) 900 00 02 abo y uaTi y Cuctemi "MNpusar24”.

Mpu ysomy, CTOPOHM y3roannu, WO BNACHKKY nakeTa Premium KOHCynbTauis HagaeTbCst BUK/OYHO
y TakoMmy MopsiaKy:

- BipTyanbHuii ronocoBuii NomiuHMK Mapisi Hagae KOHCYNLTaLi0 3a NONYNISAPHUMU TEMATUKaMU;

- TakoX Haga€eTbCs MOX/IMBICTb 3'€HATUCS i3 CMIBPOBITHUKOM BaHky.
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2.1.4.13.3.3. CTpokn 06pobkM 3BepHEHHA KnieHTa, HagaHHA oMy iHdhopMauii BCTaHOBMHOKTLCA
BaHkom 0A4HOOCIOHO Ta 3an1exaTb Bif 06CAry, CKNagHOCTIi 3BePHEHHS TOLO.

2.1.4.13.4. KoHCbepX-cepBic MxXHaApOAHMX NAATDKHUX CUCTEM

2.1.4.13.4.1. MNpemianbHi KNIEHTU - BNacHUKM nakeTis Premium, Premium plus, Premium Max,
Private Banking 3 mMeTol 3aMOB/IEHHSA AopaTtkoBux nocnyr (npuabdaHHs KBWUTKIB, OPOHHOBAHHSA
rotenis, OTPUMaHHA iHopMaLii, 3amMOB/IEHHA KBITIB Ta TOBapiB TOLWO) MalTb Mpaso
KOpucTyBatuCb NOCAyrol «KOHCbEPX-CepBic» BIAMOBIAHOT MiKHApPOAHOI nnatbkHOi cuctemun Visa
Ta/abo Mastercard, B TOMY 4nCni Yepe3 napTHepa, AKWii Oie Bif iMeHi Ta B iHTepecax BiAnoBigHOT
MixHapoAHOT NaTiXXHOT CUCTEMM.

[ns oTpumanHs nocnyrn KnieHTy Heo6XigHO 3BEpHYTUCS TakUMK KaHaniaMu 3B S13KY:
Visa Concierge:

o Viber

o Telegram
o Whatsapp

Mastercard Concierge:
o Viber
o Telegram

o WhatsApp
o 38 (067) 401-77-95

2.1.4.13.4.2. 3 meTO0 oTpuMaHHa KnieHToM 3a3HadyeHnx nocnyr baHk BignoBigHO 40 4OroBOpY Npo
cniBnpauyto nepegae nepcoHanbHi gaHi KnieHTa, NOBHUIA nepesnik KX BU3HavyeHo Y oBigOMIEHHI
NPo NOPSAOK i Npoueaypy 3axmcTy NepcoHabHUX AaHWX KNiEHTIB MNpuBatbaHky, Ake AOCTYNHO Ha
ronoBHin ctopiHyi canty AT KB “lMNpuBatbaHK’, napTHepy, Akui Big, iMeHi Ta B iHTepecax
BigNoBigHOT MibKHapO4HOT NNaTKHOT cMCTEMN Hadae nocnyrn «KoOHCbLEPX-CepBicy».

2.1.4.13.4.3. CTOpOHM y3rogmnn ta po3yMmitoTb, WO baHK He € HaglaBayeM 3a3Ha4yeHOoi NoCNyru, He
BM3Ha4Ya€e YMOBW i HafaHHA, a TOMY He Hece XXOAHOI BifgnoBifa/lbHOCTI 3a 06CAr, AKICTb Ta CTPOKU
HaZlaHHA NOCNyrn, HeHagaHHA NOCNyrn ToLo.

2.1.4.13.5. Tapudcp “Bce BK/IHOUEHO”

2.1.4. 13.5.1. Ona [Oepxarena npemianbHOi nnatbkHOi kapTku Visa Infinite pgie Tapud "Bce
BK/THOYEHO", BIAMNOBIAHO A0 YMOB AIKOro baHk B TepMiH 40 20 uncia HacTyrnHoro Micsusi noseprae
CyMy KOMiCili, nepepaxoBaHux [epxarenem npemMiasibHOT KapTku (CnMcaHuX 3 MOTOYHOTo PaxyHKy
Jepxartensa npemiasibHOi KapTKM) NPOTArOM NMOTOYHOIO MicAUSA 3a NonyAsapHi onepadii (NONOBHEHHSA
MOOISIbHOIO 3B'A3KY, ornjlara KOMyHaslbHUX NOC/yr) B 6yab-ikomy kaHasi (Cuctemi “Mpuear24”/kaci/
TepMiHani camoo6C/yroByBaHHs).

2.1.4.13.6. Nocnyra «Security»
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2.1.4.13.6.1 OepxaTteni Kaptok Platinum, Mastercard World Black Edition, Visa Signature,
Mastercard World Elite i Visa
Infinite matoTb NpaBO KOPUCTYBATMUCA NOC/Yro “Security”, sika nonsrae y HaaaHHi Uisioao60B0i NPaBoBOi T
APYXUHa, aitn) (nocnyra He TapuduikyeTbes). Nocnyra HagaeTsca baHkom.

2.1.4.13.6.2. KnieHT mMa€e npaBo CKOpUCTATUCA MOC/Yrow, 3BepHyBlWwMUCb A0 Cnyxon “Premium-
nigtpyumka” baHky 3a TenedgoHom +38 073 (050, 098) 900 00 02 a6o y uati y Cucrewmi
«lMpuBar24».

2.1.4.13.7. CneuianbHi nporpamu ansa MpemiasibHUX KiEHTIB BaHky

2.1.4.14.7.1. [epxatenb npemMiasibHOI naatbkHoi kapTku Visa Platinum, Visa Signature Ta Visa
Infinite Mae npaBO ckopucTatTUCb NporpamMor NosANbHOCTI “BcecsiT npwueineis” Big Visa™, WO
nepefbayvyae HakonuyeHHs GaniB 3a Po3paxyHKU B IHTEPHETI, AKi MOXHa OOMIHATN Ha e/IEKTPOHHI
ceptuchikatn. JetanbHa iHopmauis npo nporpamy /0s/IbHOCTI po3MillleHa Ha oiliiHOMY caiTi
BaHky 3a nocunaHHam https://privatbank.ua/vip/infinite#gads-12218.

2.1.4.13.7.2. Oepxatenb npemMiasibHOT NaThkHOT KapTkn Visa Sighature oTpumye kewbek 5 % 3a
NOT34KM Ha TakCi Ta 3a KyniB/ KBUTKIB HA TPaHCMNOPT Yy pasi onsaty kaptkow Visa Signature.
YMOBU OTpUMaHHA Kelbeky po3MilleHHi Ha odiuiiiHomy caiTi BaHky 3a nocunaHHam_https:/
newpromos.privatbank.ua/visa signature.

2.1.4.13.8. OpuguuHa nigTpnmkKa

2.1.4.13.8.1. [depxatens npemiasibHOT niaThkHOT KapTkn Visa Infinite mae npaBo KopucTyBaTucs
nocnyrow “OpuanyHa NigTPUMKA”, AKka Mnosarae y HafaHHi napTHepamu MbKHapOAHOI MaaTiKHOT
cuctemmn Visa KOHCynbTauih 3 NuUTaHb YKPaiHCLKOro Ta MKHapo4HOro npasa. BUKMHOUYEHHSAM €
HafaHHA KOHCy/nbTauiil, Aki cynepedyatb iHTepecam baHky, Hanpuknag, sk Bignosigaty B pasi
3BepHeHHsA baHKy o040 noBepHeHHs 6opry 3a A0roBOpoM Npo HafaHHA (iHaHCOBMX MOC/YT TOLLO.

2.1.4.13.9. IHWi nocnyrun

2.1.4.13.9.1. [lepxatesnib npemMiasibHOI nnatikHoi kapTkn Platinum, Mastercard World Black Edition,
Visa Signature, Mastercard World Elite, Infinite mae npaBo KopucTyBaTuUCb IHLWINMW nocayramn ans
MpemiasibHNX  KNieHTIB BaHky: “lMepcoHasibHuii  GaHkip”, “YaT 3 nepcoHanbHUM 6aHKipoMm”.
[JeTtanbHa iHhopmayis Npo nocnyry 1a yMoBUM 1X OTPUMaHHA BU3HadeHa y nigpo3gini 4.1. umx Ymos
Ta lNpaswun.

2.1.4.14. IHchopmyBaHHA KnieHTIB

2.1.4.14.1. baHK 34iNCHI0E I[H(opMyBaHHA KnieHTa nig4 Yac KOPUCTYBaHHS
BaHKIBCbKUMM nocayraMym 3a paxyHKoM 00Ky (iHAaHCOBOro aKTUBY LUJISAXOM
BiANpaB/ieHHS MoBigoMseHb Ha obpaHunim KnieHntom B Cuctemi «lMpuBaTt24», 4yaT-online,
ocobuctoro 6aHkipa, 3a TenecoHom 3700 abo y BigpineHHi baHKy KaHan p[ns
KOMYHiKaLin.

KnieHT mMae npaBo ob6patn kKaHan iHOPMYBaHHA 3a paxyHKOM O006niKy (pIHaHCOBOro akTuBY:
eNeKkTpoHHa nowTa, Cuctema “lMpuear24”, meceHmkepn Telegram, Sms-MoBigOMNEHHS.

CTOPOHW Y3roAunu Npo HaCTYyrHe:

- baHk 3gjiicHIoe iHpopMmyBaHHA KnieHTIB 3a paxyHKOM 06/1iky (DiHAHCOBOro akTmBy A0 OBpaHHSA
HAMM [HWOro 6akaHOro KaHasly KOMYHiKauil LWIAXOM BignpasfieHHsa MoBigoMneHb B Cucrtemi


https://privatbank.ua/vip/infinite#gads-12218
https://newpromos.privatbank.ua/visa_signature
https://newpromos.privatbank.ua/visa_signature

«[MpuBar24»,

Ana  KnieHtiB, Ski  OTPUMYIOTb

neHciiHi  Bunnatn B bBaHky,

IHbOpMYyBaHHS

3MiAICHIOETBLCS LLIIIXOM HanpaB/IeHHS] SMS-MOBIAOM/IEHHS MO TpaH3akLisim Ha cymy Big 1000 rpH.;

- CTOpPOHW y3rogunu, Wwo KnieHTn, Ski oOTpMMYHOTb NEHCIHI Bunnatn B baHky, B pa3si HeobpaHHSA
XOOHOIo KaHasly IiH(popMyBaHHA abo ObOpaHHA KaHasly SMS, BiAMOBNAKTLCA Bif OTPUMAaHHSA
MOBIAOM/IEHb 3@ onepaLisMn, Cyma Skux MeHLle 1 Tuc rpH;

- baHK Ma€ npaBo 3giicHlOBaTU AoAaTtkoBe iHopMyBaHHA KnieHTiB Ha o6paHi baHkom camMOoCTiiHO

KaHann 3a TpaH3akLisimu, siki Ha AymMKy BaHKy € pu3nmkoBaHUMM.

BaHk Mae npaBo BCTaHOBUTM NJiaTy 3a iHPOpMyBaHHSA 3rigHO TapuddiB baHky.

NoBiAOMJIEHb)

Tapudm
Ne BisHec HasBa nocnyrmu Tapud MpumiTka
Tapudy
1 Owupekduis IHbopMyBaHHS KnieHTiB 3a paxyHKOM He
po3apibHoro 06niky hiHaHCOBOro akTUBY kaHanamu: |TapudikyeTbca
6i3Hecy Cuctema «lMpueat24» / Telegram / e-mail
2 Oupekuia IH(hOpMyBaHHA NeHCiOHepiB 3a paxXyHKOM He
po3ppibHoro 061iky (hiHaHCOBOro akTuUBY SMS- TapudikyeTbcsa
6i3Hecy NoBiAOMJIEHHAM 3a TpaH3aKLiaMmM Ha
cymy noHag 1 000 rpH
3 Oupekuin IHpopMyBaHHA MNMpeMianbHUX KNIEHTIB 3a He
po3apibHoro paxyHKoM 061Ky hiHaHCOBOro akTuBy |TapudikyeTbCca
6i3Hecy SMS-MOBiAOMJIEHHAM
4 Oupekuis Mocnyra AIISMS (iHchopMyBaHHS 3a BCiMa 20 rpH/mic CnnaTa B AaTy NiAK/IOYEHHSA MOCAyry Ta Aani
po3apibHoro | hiHAaHCOBUMM TpaH3aKLisiMU HEe3anexXHo yepes KoXHi 30 KaneHaapHUX AHIB NPOTAroM
6i3Hecy BiJ CyMU LUJISIXOM HanpaBJIEHHSA SMs- BCbOr0 CTPOKY KOPUCTYBaHHS MOCAYrot B

nopAgKy Ta Ha ymMmoBaX, BUSHa4YEHUX ,D,OFOBOpOM.




2.1.5. Nopsanok BigkpnTTa Ta 06CNyroByBaHHS paxyHKiB KOHiopa
2.1.5.1. 3arasibHi NONOXEHHA

2.1.5.1.1. Ha nigctaBi cT.634 LlMBiNbHOrO KoAekcy YkpaiHu 3asiBOl0 NpPOo BIAKPUTTS MNOTOYHOrO paxyHKy A/is
KOHiopa Ta npuegHaHHs 0o YmoB Ta lNMpaBun HagaHHA 6aHkiBCcbkux nocnyr AT KB «[MpuBatbaHk» (gani - 3as1sa)
KnieHT npuegHyeTbCA A0 po3ainy «3arasibHi NOMOXKEHHS», Niapo3ainis «Mopaaok BigkpUTTa Ta 06C1yroByBaHHs
paxyHkiB tOHiopa», «BigaaneHi kaHanm o6¢cnyroByBaHHs», “PerynsipHi nnatexi” unx YmoB Ta MNpaBwun. 3asBa Ta
3a3HayeHi po3gin Ta nigpo3ginu pasoM CTaHoBMAATL JloroBip 6GaHKIBCbKOTO paxyHka Ta 06CnyroByBaHHSA
NNaTiXXHOro IHCTPYMEHTY (fani — Ymosu Ta MNpasBuna abo [orosip).

2.1.5.2. NpepgmeT Jorosopy

2.1.5.2.1. baHK 3060B'AA3yeTbCs BigKpUTK KieHTy MOTOYHMIA paxyHOK Ta eMiTyBaTu naTikHy kapTky “HOHiop”
(mani - EnekTpoHHMI nnatikHuii 3aci6é/ abo [lMnatikHa kapTka/ abo [AaTbdKHWIA IHCTPYMEHT), npuimMaTy i
3apaxoByBaT Ha HbOrO rPOLUOBI KOLWTK, WO KHOMY HaAXoAAaTb, BUMKOHYBATU PO3MNOPSMKEHHS KnieHTa npo
nepepaxyBaHHs | BUAAYy BifnoBigHNX CyM 3 paxyHka Ta NpoBeAeHHs iHLWMX onepavuiii 3a paxyHKoOM B Nopsagky Ta
B MeXaX, BU3HAYeHWX 3aKOHOAABCTBOM Ta uuM JoroBopom, a KrieHT 30060B'A3yeTbCA cnnadvyBaTn baHky
BMHaropogy, nepegodadveHy YMHHUMK Tapudamu BaHky.

2.1.5.3. NMopapokK BiAKPUTTA Ta 3aKPUTTSA paxyHKy

2.1.5.3.1. baHK BigKpvBae KnieHTy paxyHOK Ha nigctasi 3asBM Ta HafaHuX HasIeXXHMM YMHOM OhopMIeHnX
OOKYMEHTIB, nepenik AkMx BU3HavaeTbcs BaHkOM BigMOBIAHO 4O BMMOI 3aKOHO4ABCTBA YKpaiHW, B TOMY 4uChi
HOPMAaTUBHO-MPaBoBUX akTiB HauioHanbHOro 6aHKy YKpaiHw, i3 3giicHeHHsaM igeHTudikaLii, BepudikaLii Ta
BMBYEHHSA KriieHTa B NOPsSiAKY, BU3HAYEHOMY 3aKOHOL4ABCTBOM YKpaiHu.

2.1.5.3.2. baHk 3akpuBae paxyHOK KnieHTa y Takmx Bunagkax:

- B pasi nogaHHsa KnieHTom 3asiBu Npo 3akpuUTTSA paxyHkKa,;

- y pasi cmepTi KnienTa;

- B IHWWX BMNagKax, BU3Ha4eHMx LM [Jorosopom Ta 3aKOHOL4ABCTBOM YKpaiHu.

2.1.5.4. MopapoK 34iiICHEHHA onepauili 3 paxyHKOM

2.1.5.4.1. KnieHT mMae npaBO 3acTocoByBaTu BCi (hOpMM po3paxyHKiB BignoBigHO A0 YMHHOINO 3aKOHO4ABCTBA
YKpaiHu Ta uboro Jorosopy.

2.1.5.4.2. KnieHT mae npaBo O0hOPMUTU NAATKHY IHCTPYKLIK0 B €/1eKTPOHHIl abo naneposiii dopMi 3a/1eXHO Bifj
KaHany T1i HapgaHHA B baHk. [naTikHa iHCTPYKUiA MNOBMHHA MICTUTW OOGOB'A3KOBI PEKBI3UTK, BU3HAYEHI
3aKOHO,aBCTBOM.

2.1.5.5. NMpaBa KnieHta

2.1.5.5.1. KnieHT Mae npaBo po3MopALKATUCA KOLWTaMU Ha paxyHKy 3 SOTPUMAaHHAMW BUMOI 3aKOHOAABCTBA Ta
YMOB LbOro Jlorosopy.

2.1.5.5.2. KnieHT mMa€e npaBo B Oyab-skuiA Yac nogatn 3asiBy NpoO 3aKpPUTTS paxyHKy, 0QOPMAEHY 3rigHO BUMOT
YMHHOrO 3aKOHO4ABCTBA.



2.1.5.5.3. CTOpOHM y3roannu, Wo MakCUMasibHUIA PO3MIp BUTpPAT, L0 MOXYTb BYTW 34iACHEHI 3a paxyHOK KOLTIB,
LLIO 3HaxXoAATbCA Ha NOTOYHOMY paxyHKy KnieHTa, ctaHoBMTb 50 000 rpH Ha MicsAub.

2.1.5.6. O60B'AA3KM KnieHTa

2.1.5.6.1. KnieHT 3060B's3aHWii AOTPMMYBaTUCA BUMOI YMHHOTO 3aKOHOAABCTBA YKpaiHW, Yy TOMY u4mchi
HOPMaTUBHO-NPaBOBUX akTiB HauioHaNbHOro 6aHkKy 3 NTaHb BIOKPUTTA Ta BEAEHHA paxyHKIB.

2.1.5.7. NpaBa baHky

2.1.5.7.1. BaHk Mae npaBo BuTpebyBaTu, a KnieHT 3000B'A3aHWii HajaBaTW iHopMalito Ta/abo oiuiliHi
[OKYMEHTU, HeoOXigHi Ans 34iicHeHHs igeHTudikalii Ta/abo Bepudikalii, aHanisy Ta BUABIEHHS (DiIHAHCOBUX
onepauiii, Wo nignsaraioTb PiHAHCOBOMY MOHITOPUHIY, Ta iHWI nepegbayeHi 3aKOHOA4ABCTBOM ab0 BHYTPILLHIMUK
OOKyMeHTamu BaHKy AOKYMEeHTU Ta BigOMOCTI, siki He0bXxigHi BbaHKy 3 METOI BMKOHaHHSA BUMOI 3aKOHOA4ABCTBA Y
cthepi 3anobiraHHa neranisauii (BiAMWBAHHIO) A0XOAIB, OAEPXaHUX 3M0YMHHUM LUASXOM, (PiHAHCYBaHHIO
Tepopuamy Ta hiHaHCyBaHHIO PO3NOBCIOAKEHHS 36P0i MACOBOIr0 3HULLIEHHS.

IHdbopmauis, HeobxigHa A9 BUBYEHHS KnieHTa, BCTaHOBMETLCA BaHKOM Ha nigctasi oqoiLiiHMX AOKYMEHTIB Ta/
abo iHdhopmauii, ogepxaHoi Big KnieHTa (npegctaBHMka KnieHTa) Ta 3acBigvyeHOoi HUM, a TakoX 3 iHLWMX JKeperst,
AKLLO Taka iHdhopmMaLis € ny6aivHo0 (BigKPUTO).

2.1.5.7.2. baHK Mae npaBo Big4MOBUTUCS Bif, BCTAHOB/IEHHA (NIATPMMAHHSA) AOTOBIPHUX BIAHOCUH 3 KnieHTOM (Y
TOMY YNCAI LWIAXOM PO3ipBaHHA [OIOBIPHUX BIAHOCKH) Y/ NpoBeAeHHs (DiHAHCOBOT onepawiii:

- AKWO (hpiHaHCOBa onepauis MiCTUTb 03HaKK Takol, LWo nignsarae piHaHCOBOMY MOHITOPUHTY;

- B pasi BCTaHOBNEHHA KNiEHTY HENpUAHATHO BMCOKOTO PU3UKY 3a pesynbrtataMyl OLIHKW Y/ NepeoLiHKN PU3NKY
Bi4MNOBIAHO A0 3akoHoAABCTBa Yy chepi 3anobiraHHA neranisauii (BigMUBaHHIO) [OXO0AIB, OAEPXaHUX 3/T0UUHHUM
LWIAXOM, DiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3NOBCIOAKEHHS 36POT MACOBOIO 3HULLIEHHS;

- AKWo KnieHT He HagaB BaHky iHpopmauito Ta/abo odiuiliHi AOKYMeHTW, BM3HaueHi n.2.1.5.7.1. (odoiujiiHi
[OKYMEHTU Ta/abo Has/IeXXHUM YMHOM 3acBigyeHi ix Konir).

2.1.5.7.3. bBaHK Mae npaso BiAMOBUTUCA Big, JOroBopy Ta 3akpMTU paxyHOK KnieHTa y pasi BigcyTHOCTI onepauiii
3a paxyHKOM KnieHTa nNpoTAroM TPbOX POKIB Ta BiACYTHOCTI 3a/IMLLKY POLUOBUX KOLUTIB Ha LbOMY paxyHky. 3a
HasABHOCTI 3a/IMLLKY TPOLLOBUX KOLUTIB Ha paxyHKy KnieHta BaHk mae npaBo 3MiHUTU NOPSAOK 06MiKy KOLWTIB 3a
HeailoYMM paxyHKOM LUNAXOM nepepaxyBaHHA 3a/IMLLIKY KOLUTIB 3 paxyHKy KnieHTa Ha paxyHOK BaHky (Hegitoui
paxyHk®).

2.1.5.8. O6oB'A3KN BaHKy

2.1.5.8.1. baHk 3060B'A3aHWii 34iiCHIOBaT 06CyroByBaHHA KnieHTa B nMopsgky Ta Ha ymMoOBax, BCTAHOB/IEHMX
3aKoHO4aBCTBOM YKpalHu Ta UMM [JoroBopom.

2.1.5.9. BapTicTb nocnyr Ta Nnopsifiok po3paxyHKiB

2.1.5.9.1. 3a BigKpUTTA paxyHKy Ta BMKOHaHHA onepaLiii 3a paxyHKoM KrieHTa Moxe CTaryBaTucs BUHaropoga
BaHky, po3mip sKoi BCTaHOBMeHO Tapudhamu BaHKy, WO [iloTb Ha AeHb 3AiCHeHHS KrieHToM BignoBigHOT
onepadii.

BuHaropoga 3a 6yab-aki nocnyru, HagaHi baHkom 3rigHo 3 UM [oroBopoM, CNiady€eTbCs y FPUBHSIX.



2.1.5.9.2. MopagoK BUKOHAHHA MAaTiKHUX onepauii Ta NopsifoK po3paxyHKiB y3rogxeHo B 3asBi Ta 3arasibHuX
NONOXEHHAX Lnx YmMoB Ta Mpasun.

2.1.5.9.3. CTOpoHM y3roannu, WO Yy pa3si BUHUKHEHHS Ha paxyHKy HecaHkuioHOBaHOro osepgpadTy, Lo €
nepeBuLLEHHSIM CyMX onepadiii, 34iiCHEHOT 3a paxyHKOM, Haj, CyMOK BCTaHOBEHOro baHkoM KpeauTHOro MiMiTy
(pO3Mmip KpeanTHoro AiMITY 3a uum [,oroBOpomM CTaHOBUTb «0» pH), WO 06YMOB/EHUA [JOroBOPOM i3 BaHKOM i He
€ MNPOrHo30BaHMM 3a pPO3MIPOM Ta YacOM BWHWKHEHHS, TEPMIHOM MOBEPHEHHA CcymMu HecaHKLioHOBaHOoro
oBepapamTy € OCTaHHE YMC/I0 MICSLS, HACTYMHOrO 3a MicALeM, B SKOMY BUHMK HecaHKLioHOBaHWil oBepapadT.
Mpu UbOMY 3a KOPUCTYBaHHA HecaHKuioHOBaHUM oBepapadtom KnieHT 3060B'A3aHuii cniatuti baHky BigcOTKM
y pO3Mipi, BCTaHOBNeHOMY Tapudamu BaHky.

B pasi HenoralweHHs1 KnieHToM HecaHKLioHOBaHOro oBepapaddTy B TEPMiH, BU3HAYEHUA ab63.1 LbOro MyHKTY,
KnieHT 3060B'si3aHUil cniaTuTn Ha KOpucTb baHkKy 3a6oproBaHiCTb 3a HecaHkuioHOBaHMM oBepapadyTom Ta
NPOLEHTN 3a I0Or0 KOPUCTYBaHHS, a TakOX MPOLUEHTM Bif CYMW HEMNOBEPHYTOrO0 B CTPOK HecaHKuioHOBaHOro
oBepapadTy, AKi y BignosigHOCTI 40 4.2 cT.625 LIMBiNbHOro Kogekcy YkpaiHy BCTaHOB/IOTLCA 3a AOMOB/IEHICTIO
CTOpiH y NpoueHTax Bif NPOCTPOYEHOT CyMn 3a60proBaHoCTi (CyMM HEMOBEPHYTOrO B CTPOK HecaHKLioHOBaHOro
oBepgpadpTy Ta NPOCTPOYEHUX [0 CnjaTy NPOLEHTIB 3a KOpUCTyBaHHA HecaHkuioHoBaHUM OBepapadTom) B
po3mipi 86,4% piuHNX.

Y pasi HepocTaTtHOCTI cymMu 3ailicHeHoro KnieHToM nnartexy Ans BWKOHaHHS 3060B’A3aHHSA 3a [oroBopom Yy
NMOBHOMY 06CS3i LA Cyma norallae BUMOrn baHky y Takiii 4eproBocTi:

- B MepLuy Yepry — NPOLEHTH BiANOBIAHO A0 a63.2 LbOro NyHKTY, SKWO HA MOMEHT MnaaTexy CTPOK NMOBEPHEHHS
HecaHkuioHoBaHOro osepgpadty cnivs;

- fani — nNpoLeHTn 3a KOPUCTYBaHHA HecaHkuioHoBaHM oBepapadTom;
- pani — Tino HecaHkuioHoBaHOro osepapadry.
2.1.5.10. BignoBiganbHicTb CTOpIH

2.1.5.10.1. 3a nopyleHHs Bumor uboro foroBopy BaHk Ta KnieHT HecyTb BignoBigasbHICTb, nepegbdaqeHy
YMHHUM 3aKOHOAABCTBOM YKpaiHu, Y TOMY YAC/Ni HOPMAaTWUBHO-NPaBOBUMM akTaMu HauioHasibHOro 6aHKy.

2.1.5.10.2. BaHK 3BiNbHAETLCA Bif, Bi4NOBIAa/ILHOCTI 3a 4YacTkoBe abo MNOBHE HEBMKOHAHHSA 6yAb-AKoro 3
NosIoXXeHb LbOro [oroBopy y pasi 3MiHM UYMHHOIO 3aKOHOA4ABCTBA YKpaiHW, 30Kpema 3MIHW/NPUAHATTS HOBUX
3aKOHIB ab0 HOpMaTMBHO-NPaBOBMX akTiB HalioHanbHOro 6GaHKy YKpaiHu, SKi 3MIHIOKTb UM MPUNKHATb
BiHOCWHW, LLO PErysiorTbesa LM [oroBopom.

2.1.5.11. CTtpok aii JoroBopy

2.1.5.11.1. Ueli foroBip HabyBae YMHHOCTI 3 MOMEHTY Oro yknagaHHsa Ta fgie 12 pokis. [Lorosip moxe 6yTu
[IOCTPOKOBO PO3ipBaHWii:

- 3a 3as1Boto0 KnieHTa Npo 3akpuTTa paxyHky B OyAb-sikuii yac;

- 3a iHiuiaTMBOK BaHKy B 6yab-siKuiA Yac, Npo Wo baHk BaHk Moxe noigomnsaTn KnieHTa npo Hamip po3sipBaHHS
OOHMM 3 TakMx CrnocobiB: B NUCbMOBI OpMi, Yepe3 BCTAHOB/IEHI 3ac00U efeKTPOHHOro 3B'A3Ky BbaHky Ta
KnieHTta: Cuctemy «[lpuBar24», cMC-MOBIAOM/IEHHA Ha OCTaHHI Bigomi BaHky HoMepu TenedoHiB, HadaHi baHky
npuv igeHTudikauii Ta aktyanisauii BigomocTeit npo KnieHta, abo iHwWnmmn 3acobamum.



Lleir [oroBip nNpuUNUHAETLCA [OCTPOKOBO B pasi [OCArHEHHA 0co60l, Ha iM'S AKOT BIOKPUTO paxyHoK,
BiCIMHAAUATUPIYHOIO BiKY Ta YKNafeHHs Heto i3 baHKom foroBopy Ha ob6cnyroByBaHHs “KapTkm gns sunnart/
KapTkn ans sunnat Gold”.

KapTtka FOHiopa (Tvnu enekTPoHHOro

Tvnn enekTPOHHMX NNaThkHUX 3acobis nnaTXHOro 3acooby:

e (hi3nyHa kapTka (CTaH4apTHa, KapTka 3 iHAMBIAyaIbHUM
aun3anHoM, iMeHHa KapTka 3 hoTo)

Bantota paxyHky Kaptku KOHiopa pnBHA

Tapudm
Ne Bi H T Mpumi
Tapudy i3HeC asBa nocnyru apudy pumiTka

3a BigKpUTTS paxyHKy

- He TapudiKyeTbCA - 3a
YMOBMW, WO 3a OCTaHHi 365
OHIB KJTIEHTOM
odopMmnieHO A0 6 KapTOK
MUTTEBOIO BUMYCKY
(cymapHO no BCim
npoayKram);

- 100.00 rpH - 3a ymoBwU,
Lo 3a ocTaHHi 365 gHiB
KnieHTOM ochopMIieHO 6
Ta Ginblue KapToK
MUTTEBOrO BUMYCKY
(cymapHO no BCim
npogykram)

BapTicTb ohopmMIeHHA MUTTEBOT
KapTku FOHiopa (Bunyck,
nepeBunyck)

Po3apiGHuii
Gi3HecC

BapTicTb ochopmneHHa KapTku
HOHiopa 3 hoTo (BMNYCK, 50 rpH.
nepeBUNycCK)

Po3api6Huii
Oi3HecC




Po3api6Huii

BapTicTb othopMsIEHHA MEeTTEBOT
"KapTtku FOHiopa" 3

. . . » 99 rpH.
Gi3HecC iHAuBIgyanbHUM gu3aiHoM
(BUNycK, nepeBUNYcK)
BapricTb ochopmneHHs "KapTku
Po3api6Huii |lOHiopa" 3 iHguBiAYyaIbHUM
. o 149 rpH.
GisHec AnsaiiHom 3 hoTo (BMNYyCK,

nepeBunyck)

3a 06cNyroByBaHHA paxyHKy

Po3ppi6Huni
Gi3Hec

Kowmicis 3a o6cnyroByBaHHS
"KapTka FOHiopa"

He Tapudikyetbcs

3a KOpUCTYBaHHA KpeaAUTHUM NiMITOM Ta HecaHKLioHOBaHuii oBepapadt

Po3api6Huii

MoXnuBicTb 3 f,03BONY GaTbKiB
YCTAHOBUTU KPEeAUTHUIA NiMIT Ha

3 20.06.2019 kKpegUTHMIA
nimiTt 3a Kaptkamu

Gi3HecC . HOHiopa He
KapTtky FOHiopa
BCTAHOB/MIOETbLCSA
Po3mip 060B’A3KOBOIro
. .. |LLOMICAYHOro NaaTexy 3a He meHwwe 30 rpH, ane He
Po3ppi6HuiA . .
Gianec MmutTeBoto KapTtkoto FOHiopa (no |GinbLie 3anuwiky
[orosopam BigKpUTum Ao 3a00proBaHoOCTI
01.07.2019)
MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KpeauToM Ha
Po3api6Huii |3annwok 3aéoprosaHocTi (nicna [3.6 % Ha micauyb (43,2%
Gi3Hec 3aKiHUEeHHs NiNbLroBoro nepioay) |piuHUX)

KapTka FOHiopa (no gorosopam
Bigkpntum go 01.07.2019)

Po3api6Huii
Oi3HecC

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KPpeauToM y pasi
NpPoCTPOYEHHA 3060B’s13aHb 3a
[oroeopom KapTtka FOHiopa (no
Aorosopam BigKpUTUM A0
01.07.2019)

7,2% Ha micsaub (86,4%
pivyHuNX)




10

Po3apiGHui
Oi3HecC

MpoueHTHa cTaBKa 3a
HecaHKLUioHOBaHuii oBepapadt
(3a6oproBaHiCTb 32 KAPTKOBUM
paxyHKoOM, 3a sKum oBepgpadT
He nepeaoGa4veHo) ANA [0roBopis
B iHO3eMHili Bas1loTi, % Big, cymu
HecaHKLioOHOBaHoOro osepgpadrty

3,6% Ha micsaub (43,2%
pivyHUX) Big cymu
HecaHKL,iOHOBaHOro
oBepapadTy

11

Po3ppi6Huni
Gi3Hec

MpoueHTHa cTaBKa B pasi
HenoraweHHs
HecaHKUioHOBaHOro osepgpadTy
[0 OCTaHHbOrO YMcnia micaus,
HaACTYMHOrO 3a MicsiLeMm, y SKomy
BUHUK HECaHKLLiOHOBaHWiA
oBeppgpadT (BignoBigHO A0
YyacTUHU Apyroi cTarTi 625
LmBinbHOro Kogekcy YkpaiHu), 3a
[0roBopamun B iHO3€MHIW
BasoTi", % Big cymu
HecaHKLioHoOBaHOro osepgpadTy

7,2% Ha micaub (86,4%
piuHUX) Big cymum
HecaHKL,iOHOBaHOro
oBepapadTy

3a onepaduiiiHe 06CyroByBaHHA PaxyHKy

12

Po3ppi6Huni
Oi3HecC

Kowmicisi 3a 3HATTA BNacHUX
KowrTiB 3a KapTkoto FOHiopa: y
GaHKomartax i MyHKTax Bupaui
rotiBku MpuBarbaHKy Ta iHLWKNX
OaHKiB YKpaiHu

1%

13

Po3apiGHuii
Oi3HecC

Kowmicis 3a 3HATTA BNacHNx
KowTiB 3a Kaptkoto FOHiopa: y
6aHKoOMaTax 3aKOpPAOHHUX GaHKIB

2%

14

Po3apiGHuii
Gi3Hec

Kowmicisa 3a 3HATTA KpeguTHUX
KOWTIB y 6aHKOMaTtax i nyHKTax
Bugadi rotiBku MNpueaTbaHky,
OYyAb-AKNX YKPATHCLKUX i
3aKOpAOHHUX GaHKiB, a TAKOX 3a
onepauii 3 quasi-roTiBkoro 3a
KapTkoto FOHiopa (no goroBopam
Bigkputum go 01.07.2019)

Cyma 3HATTA:

-1-100 rpH - 7 rpH

- 100,01-200 rpH - 12 rpH
- 200,01-300 rpH - 18 rpH




JoparkoBa KOMicCisi 3a 3HATTA
KkowrTiB 3KapTku FOHiopa 6e3

Y kaci - 0,2%, MiHimym 5
rpH.

Po3api6Hui . .
15 . HasiIBHOCTi KapTKKU B Kaci abo .
GisHec Y 6aHkomari — 2 rpH
uepes 6aHKOMAT 3a [ONOMOro .
(okpim 3HATTA Yepes3 QR-
nocnyru «Onepauii 6e3 KapTKu»
kof)
Y Kaci:
BTACHUK KapTku - 0,2%
Bif, cymu;
TpeTsa ocoba — 0,5% Bipg,
CYyMU, MiHiMyMm 5 rpH.
Kowmicis 3a nonoBHeHHA KapTku
16 Po3api6Huii [FOHiopa 6e3 TIi HAABHOCTI: y Kaci |[Y TepMmiHani
GisHec OaHKy yepes TepmiHan camMmoo006C/yroByBaHHA —
camoo6cnyroByBaHHA 0,5% Big cymu, miHimym 5
rpH.
Ana BNnacHUKIB KapTokK
MpuBaTtbaHky pgie
akuivHwnii Tapud - 0,2%
Big cymu (MiHiMyMm 2 rpH))
. . . dopMyBaHHS A0BiAKU
1T 1907
TapudikyeTbcs
Kowmicisa 3a ogep)xaHHa 6anaHcy
Ha yeK y 6aHKomarax i
18 Po3apiGHui [TepMiHaax 3 rpH (OKpim yeka
Gi3Hec camoo6cnyroByBaHHA onepauii 3HATTA roTiBKK)
MpuBaTtbaHKy 3a KapTkoto
HOHiopa
. . |Onnara KapTkoto KOHiopa B
Po3ppi6Huni .
19 Gisnec :I'OpfOBeanI/IX TOUKax Ta He tapudpikyeTbcsa
iHTepHeT-marasuHax
IHcpbopmyBaHHA KnieHTiB 3a
paxyHKOM 06niKy (piHaHCOBOro
aKTuBY KaHasnamu: Cucrtema He Tapudikyerbcsa
«MpuBar24» | Viber | Telegram /
e-mail
20 Po3api6Huii

Oi3HecC




B pasi 3amMOBNeHHA
nocnyru 1ii onnarta
3AiACHIOETbLCS B
. nopsak
Mocnyra AIISMS (iHdhopmyBaHHSs PRAKY,
: . BU3Ha4YeHOMY Lum
3a Bcima chiHaHCcOBUMU
. . . JoroBopom, B Aaarty
TpaH3aKkuissMN He3aleXxHo Bif, 20 rpH/mic .
NiAKNIOUEHHA Mocnyru
CYMM LWISIXOM HanpaB/ieHHS . :
. Ta pgani yepes KoXHi 30
SMS-NoBifOM/MEHD) .
KaneHgapHUX OHiB
npoTsrom BCbOro
CTPOKY KOPUCTYBaHHSA
nocnyroto.
Kowmicis 3a Oo3paxyHKoBe . omicsaua 20 uucna B
. o pospaxy 20.00 rpuBeHb u40M|c;|L|,;|,u"' “
Po3ppiOGHWIA |06CNYyroByBaHHA  HeaKTUBHOro . . |nopagky,
21 . " ane He OGinblue 3anULIKIB
Gi3HecC paxyHKy no npoaykry "KapTka . BU3Ha4YeHOMY
; KOLUTIB HA paxyHKy
HOHiopa JAorosopom
Ba3oBa npoueHTHa CTaBKa Ha 3 01.06.2021 He
22 Po3api6GHMIA |3a/TNLLIOK OCOGUCTUX KOWITIB 32  [NPOBOAUTLCA. AKTMBaLLiA

Oi3HecC

MmutteBoto KapTtkoro HOHiopa (Big
100 rpH) Ha pik

[EeNoO3NTHOI BNacTUBOCTI
He JoCTYyrMnHa.

3a nnartexi Ta nepekasu

Po3api6Huii

Mepekas 3 KapTku FOHiopa Ha
"KapTKy YHiBepcanbHa», «KapTKy

23 GisHec YHiBepcanbHa Gold», He TapudiKyeTbCcA
«MpemianbHi KapTKnU», «IHTepHeT-
KapTKy», "KapTKy FOHiopa"
- 0,5% Big cymu -
. . [Mepekas 3 KapTku FOHiopa Ha CTAryeTbCA 3 ofepxyBaya
Po3api6Hui |, P P P y . i
24 GisHec KapTky gnsa sunnar», «<Kaptky |3a HeuisiboBe
ansa sunnar Gold» nonoBHeHHsA KapTku gna
Bunnar
- He TapudpikyeTbCA - Npu
NOMNOBHEHHI BIaCHUX
25 Po3apioHuii [Mepekas 3 KapTku FOHiopa Ha [enosnTiB
GisHec penosunt - 0,5% Big cymu - npun

NOMOBHEHHI Aenos3uTie
TpeTbOoi oco6u




Mepekas 3 KapTku KOHiopa Ha

1% Big cymu
OKpiM nepekasy KOLWTIB 3a

Po3api6Huin npaBU/IOM HaKOMUUYEHHS
26 . nocayry HakonnyeHHs
Gi3HecC " " «OKpYrneHHA BUTPaTU»,
CkapGHUUKa
«OKpYrNeHHA 3a/11LIKY Ha
KapTLi HaNnpuKiHLi AHA».
27 P.03p,pI6HI/II/I !:Iepel(as 3 KapT:fI/I HOHiopa Ha 1% Big cymm
Gi3Hec MpuBaT-BKNag
* B Cucremi
Mepekas KOWTiB HA NOTOUYHUIA "MpuBaT24"”, a TaKoX
28 Po3api6Huii |(KapTKOBUIA) paxyHOK (hisnuHoi  (0,5% (min 5 rpH, max 100 |npu nepekasi 3a/IMLWKy
Gi3HecC oco6u, BigKpUTUiA B iHWIOMY rpH)* KowTiB KnieHTa y pasi
OaHKy MPUNUHEHHSA AiNoBUX
BiAHOCUH
29 Po3api6Huii |Mepekas 3 KapTkn FOHiopa Ha 0,5% Big cymu (min 5 rpH)
Gi3Hec KapTKy YKPaiHCbKOro 6aHKy Y T.U. uepes cepsicu
iHWKX GaHKiB
on o .
. . [Mepekas 3 KapTku FOHiopa Ha 4% Bia cymu (min 50 rpH)
30 Po3ApiGHUiA KapTky Mastercard 3akopgoHHOro
Gi3HecC PTKY PA 2% min 50 rpH. 3
GaHKy
Ba/IIOTHUX KapTOK.
4% Big, cymu (min 50 rpH)
Po3api6Huii |Mepekas 3 KapTku FOHiopa Ha
31 . . .
Gi3HecC KapTKy Visa 3akopfOHHOro 6aHky (2% min 50 rpH. 3
BaJTIOTHUX KapTOK.
Kowmicis 3a HaacunaHHs
. . [MDKHapoAHUX nepekasiB Ha 4% Big, cymu
P 6 . . -
32 6;:;1‘::' Hum CTOPOHHIX cepsicax (Wise, 3 01.11.2022
TransferGo, PayPal Ta iHwi) 3 2% 3 Ba/IIOTHUX KapTokK
KapTtku FOHiopa
1rpH - € gorosip 3
oTpumyBayem
Po3api6Huii | KomyHasbHi Ta iHWI nnarexi 3 3 pH - Hemae forosopy 3
33 . . oTpumyBayem
Gi3Hec KapTku FOHiopa B MpuBart24




1% Big cymu (min 3 rpH,
max 100 rpH) - oTpumyBau
- GropKeTHa opraHisauis

34

Po3ppi6Huni
Oi3HecC

KomyHanbHi Ta iHWIi nnaTexi 3
KapTtku FOHiopa B TepmiHanil
BaHkomari

1% Big cymu (min 5 rpH,
max 500 rpH) - € gorosip 3
oTpuMyBa4veMm

1% Big cymu (min 10 rpH,
max 1 000 rpH) - Hemae
[OroBOpy 3 OTpUMyBa4vem

1% Big cymu (min 10 rpH,
max 1 000 rpH) -
oTpuMyBau - GrOMKeTHA
opraHisauis

35

Po3api6Huii
Oi3HecC

KomyHanbHi Ta iHWi nnarexi 3
KapTtku FOHiopa y BiggineHHi

1% Big cymu (min 15 rpH,
max 500 rpH) - € gorosip 3
oTpumyBayem

1% Big cymu (min 25 rpH,
max 1 000 rpH) - Hemae
LOroBopy 3 oTpuMyBa4vem

1% Big cymu (min 25 rpH,
max 1 000 rpH) -
OTpUMyBaM - GIOAKeTHA
opraHisauis

36

Po3ppi6Huni
Oi3HecC

KomMyHanbHi Ta iHWi nnaTexi 3
KapTtku KOHiopa Ha caiiTi

1% Big cymm min 1 rpH - €
OOroBip 3 oTpumyBayemM

37

Po3apiGHuii
Gi3HecC

KomyHanbHi Ta iHWi nnarexi 3
KapTku FOHiopa no tenecoHy
3700

1% Big cymu (min 15 rpH,
max 500 rpH) + 20 rpH - €
OOroBip 3 oTpumyBayemM

1% Big cymu (min 25 rpH,
max 1 000 rpH) + 20 rpH -
HeMae [oroBopy 3
oTpuMyBa4veMm




1% Big cymu(min 25 rpH,
max 1 000 rpH) + 20 rpH -
OTpUMyBau - GIOKeTHA
opraHisauis

Mepekas KOWTIB HA PaxyHKN
ropuagnuvHuX ocio Ta ®OMN B

4% Big, cymMu nnatexy,

38 Pf)s,qpiﬁumﬁ ﬂK_OCTi MONOBHEHHS ane He meHLe 100,00
Gi3Hec cpiHaHcoBoi gonomoru/ rpH bes3 MNaB
6e3BiACOTKOBOro )
KpeautyBaHHA ((hpiHaHCYyBaHHA)
Mepekas KOWTIB HA NOTOYHUIA
39 Po3api6GHWIi [(KapTKOBWUIA) paxyHOK (Pi3UYHOI 2% (min 5 rpH) Bes MAB

Oi3HecC

0co0Mu, BiAKPUTUI B iHLLOMY
6aHKy uepe3 ATMITCO




2.1.6. TIOTOYHI paxyHKN Hepe3naeHTIB-iIHBECTOPIB i3nyHMX ocib
2.1.6.1. 3arasibHi NONIOXXEHHA

2.1.6.1.1. Ha nigctasi ctatrti 634 LBifibHOro kogekcy YkpaiHu 3asBot0 NPO BiAKPUTTS MOTOYHOrO pPaxyHKy
Hepe3sugeHTa-iHBecTopa (i3nyHOI 0cobM Ta NpuedHaHHA A0 YMOB Ta [paBui HagaHHA GaHKIBCbKMX MOCAyr
aKLioHepHOro ToBapucTea komMepuiiHoro 6aHky «MNpusarbaHk» (fani - 3assa) KnieHT npueaHyeTbca [0 po3giny
«3arasibHi NONOXEHHS» Ta Nigpo34iNnis «IMOTOYHI paxyHKU Hepe3nAeHTIB-iHBECTOPIB (Pi3nyHMX OCi6», «[1OTOuHI
paxyHku», «BrvkopucTaHHA KapTku», «BigaaneHi kaHanu o6cnyroByBaHHS» uux YMoB Ta [NpaBui. 3asBa Ta
3a3HadeHi po3ain Ta nigpo3aninv pasom cknagarTb [orosip 6aHKIBCLKOro paxyHky (gani - Ymosu abo [orosip).

2.1.6.2. NpepgmeT Jorosopy

2.1.6.2.1. baHk Ha niactaBi 3asBu, nogaHoi KrieHTOM, 3060B'A3y€ETbLCA BiAKPUTU KiEHTOBI MOTOYHMIA paxyHOK,
ANsA 3AINCHEHHS NNaTPKHMX onepaviii B NOpsiaKy, BU3HAYEHOMY 3aKOHOA4ABCTBOM Ta UMM [oroBopom, a KnieHT
3060B'A3yeTbCA cnadyBaT baHky BuHaropogy, nepegodadeHy HMHHUMK Tapudamy BaHky.

2.1.6.3. MopapoK BiAKPUTTA Ta 3aKPUTTSA PaxyHKy

2.1.6.3.1. baHK BigKpmvBae KnieHTy paxyHOK Ha nigctaei 3asBM Ta HafaHuMX HasIeXHUM YMHOM OhopMNeHnX
[OKYMEHTIB, nepesiik Skux BU3HaYaeTbcs BaHKoM BiAnoOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHW, B TOMY 4uUC/i
HOpPMAaTuBHO-NPaBOBUX akTiB HauioHanbHOro 6aHKy YKpaiHw, i3 3gilicHeHHsaM igeHTudikauii, Bepudikalii Ta
BMBYEHHA KnieHTa B NOpsAAKY, BU3HAYEHOMY 3aKOHOL,ABCTBOM YKpaiHu.

2.1.6.3.2. baHk 3akpuBae paxyHOK KnieHTa y Takmx Bunagkax:

- B pas3i nogaHHs KnieHToM 3asBu Npo 3aKpUTTH paxyHKa;

-y pasi cmepTi KnieHTa;

- B IHWWX BMNajgKax, BU3HaYeHnX 3aKOHOL4ABCTBOM YKpaiHu.

2.1.6.4. MopapokK 34iiCHEeHHA onepauili 3 paxyHKOM

2.1.6.4.1. KnieHT Ma€e npaBO 3acTOCOByBaTW BCi (hOpMM po3paxyHKiB BignoBigHO A0 YMHHOrNO 3aKOHO4ABCTBA
YKpaiHu Ta uboro Jorosopy.

2.1.6.4.2. KnieHT mae npaBo 0OpMUTK NNaThKHY IHCTPYKLiO B €MEeKTPOHHI abo naneposiini oopmi y BigAaineHHi
BaHky. MnatikHa iIHCTPYKList MICTUTb 060B'A3KOBI PEKBI3NTW, BU3HAYEHI 3aKOHO4ABCTBOM.

2.1.6.5. KnieHT mae npaBo:

2.1.6.5.1. CaMOCTililHO pO3NopsAMKATMCA KOLUTaMM Ha CBOEMY pPaxyHKy (paxyHkax), 3a BWHATKOM BWNafKis,
nepeg6ayeHnx YUHHUM 3aKOHO4aBCTBOM.

2.1.6.5.2. IHiujtoBaTK 3aKpUTTS NOTOYHOIO paxyHKy 3a GakaHHAM KNieHTa Ha MigcTaBsi A0Oro 3asiBu MPOo 3aKpUTTS
NMOTOYHOrO paxyHKy, fika NoAaeTbCs 6aHKy B €MeKTPOHHIN dhopmi 3acob6amu iHhopMaLiiHUX, TeNeKoOMYHiKaLiiHnX,
iHbopMaLiiHO-TeNEeKOMYHIKaLiAHUX CUCTEM, | NiATBEPAKYETLCS €NeKTPOHHUM nignucom, Yyepe3 OTP-naposnb 3
(piHAHCOBOro HOMepy TenedoHy KieHTa.

2.1.6.5.3. Bumarat CBOEYACHOrO i MOBHOrO 3/iCHEHHS PO3PaxyHKIB Ta iHWWX 06YMOBMEHUX UMM [LOroBopom
nocnyr.



2.1.6.5.4. KnieHT mae npaBo B Oyab-skuii Yac nogatn 3asiBy NpoO 3akpUTTS paxyHKy, 0QOPMAEHY 3rigHO BUMOT
YMHHOr0 3aKOHO4ABCTBA.

2.1.6.6. O60B'AA3KM KnieHTa

2.1.6.6.1. KnieHT 3060B'si3aHWii AOTPMMYBATUCA BUMOI YMHHOTO 3aKOHOAABCTBA YKpaiHW, Yy TOMY u4mchi
HOPMAaTuBHO-MPaBOBNX akTiB HauioHanbHOrO 6aHKy 3 MMTaHb BIAKPUTTS 3aKPUTTA pPaxyHKiB Ta 34iACHEHHS
nnaTtiXHUx onepadii.

2.1.6.6.2. He BuKOpMCTOBYBaT! MOTOYHMIA paxyHOK (Pi3MyHOT 0CcOBM A1 NPOBEeAEeHHS onepaLiii, NoB'A3aHuX i3
3AINCHEHHAM NiANPUEMHULBKOT AISNbHOCTI Ta HE3a/1eXHOI NPOMECIiHOI AiSNbHOCTI.

2.1.6.7. NpaBa baHky

2.1.6.7.1. baHk mae npaBo BuTpebyBaTu, a KnieHT 3060B'A3aHUin HagaBaTu iHpopMauilo Ta/abo odililiHi
[OKYMEHTW, HeoOXifHI ANna 34iicHeHHs ifgeHTudikaLlii Ta/abo Bepudikalii, aHasizy Ta BUAB/IEHHSA (DiIHAHCOBUX
onepawuji, Wo nignsaraioTb iHAHCOBOMY MOHITOPUMHIY, Ta iHWI nNepeabayeHi 3aKOHOAABCTBOM ab0 BHYTPILLHIMK
JOKyMeHTamy baHKy JOKYMEeHTU Ta BifOMOCTI, SKi HeoOXiAHi BbaHKy 3 METOI BMKOHaHHA BMMOI 3aKOHO4AaBCTBA Y
cthbepi 3anobiraHHA neranizauii  (BigMMBaHHIO) [OXOAIB, OAEPXAHUX 3/104YMHHUM LWNAXOM, (DiHAHCYBaHHIO
Tepopu3My Ta hiHaHCYBaHHIO PO3MNOBCIOIKEHHS 30P0i MacoBOro 3HULLEHHS.

IHdopmaLis, HeobxigHa A9 BUBYEHHS KnieHTa, BCTaHOBNETLCA BaHKOM Ha nigctasi oiLiiHUX AOKYMEHTIB Ta/
abo iHpopmaLii, ogepxxaHoT Big KnieHTa (npegctaBHuMka KnieHTa) Ta 3acBigqyeHOoi HUM, a TakoX 3 iHLWKX JKepert,
AKLLO Taka iHchopMauisa € ny6nivyHoto (BigKpuTOLO).

2.1.6.7.2. baHK Mae npaBo BiAMOBUTUCS Bif, BCTAHOB/IEHHSA (NIATPUMAHHS) LOTOBIPHUX BiAHOCUH 3 KrieHTOM (Y
TOMY YUC/I LWJIAXOM PO3ipBaHHA AOTOBIPHUX BiAHOCWH) UM NMpoBefeHHA (hbiHaHCOBOI onepalii Ha nigcrtaBax Ta B
nopaaKy, BU3HAYEHNX YNHHMM 3aKOHOA4ABCTBOM Ta PO34iN0oM «3arasibHi NOMOXEHHS» LMX YMOB Ta MNpasusi.

2.1.6.7.3. baHk Ma€e npaBo BiAMOBUTMCA Big JOroBopy Ta 3aKpuTU paxyHOK KnieHTa y pasi BigCyTHOCTi onepaduiii
3a paxyHkoM KnieHTa npoTAroM TpbOX POKIB Ta BiACYTHOCTI 3aU/IMLLUKY FPOLLOBMX KOLUTIB Ha LUbOMY paxyHKy. 3a
HasIBHOCTI 3a/IMLLKY FPOLUOBMX KOLUTIB Ha paxyHky KnieHTa BaHk Mae npaBo 3MiHUTU NOPSAAO0K 06Ky KOLWTIB 3a
HeajiluMM paxyHKOM LUISAXOM Nepekasy 3a/IMLLKy KOLWTIB 3 paxyHKy KiieHTa Ha paxyHOK BaHKy (Hegitoui paxyHkn).

2.1.6.7.4.baHK Ma€ NpaBO BiAMOBMTU B MPUIAHATTI A0 BMKOHAHHS NAATXKHOT IHCTPYKLIT Y Bunagkax nepegdadyeHmx
UYMHHUM 3aKOHOaBCTBOM.

2.1.6.8. OGoB'A3KN BaHKy

2.1.6.8.1. baHk 3060B'AA3aHWUi1 3AiliCHIOBATX MAaTKHI onepauiil 3a paxyHkoM KriieHTa B nmopsgky Ta Ha ymoBax,
BCTaHOBNEHUX 3aKOHOAaBCTBOM YKpaiHu Ta uMm [1oroBopom.

2.1.6.8.2. TMNepepaBatn KnieHTy (Moro npeacTaBHUKY 3a [JOBIPEHICTIO) Ha WOro BUMOTY [OKYMEHTU, SKi
NigTBEPOKYOTh MAATdKHI onepauil 3a paxyHKOM KrieHTa i BUMMCKY 3a paxyHKOM (paxyHKamu) Ha HacTymnHWii
6aHKIBCbKWi1 AeHb 3a nNonepeaHii.

2.1.6.8.3. TMpun HagxXOMKeHHi Ha iM'a KrieHTa rpowoBMX KOLUTIB y BaslioTi, BiAMIHHIA Big BatoTM GaHKIBCbKOrO
paxyHky, BaHk 06/1iKOBY€e Taki rpOLUOBI KOLUTU Ha paxyHkax 6aHKy 00 3BEPHEHHS KieHTa i3 BiAMnoBiAHO 3asBOK0
Npo BIOKPUTTA paxyHKY (AKLLO yMOBaMu BifNoBi4HOT MOC/YTN HE 3a3HA4YeHo iHLe).

2.1.6.8.4. Mpopgax iHO3eMHOT Ba/IlOTN 3 METOK MOAANBLUONO 3apaxyBaHHA Ha iHBECTULINHWI paxyHOK KnieHTa B
HauioHasbHI BaNtoTi AN 34iACHEHHS IHBECTULT B YKpaiHy, a TakoX KyniBns KieHTy iHO3eMHOI Ba/lloTh 3 METOH
NOBEPHEHHS IHO3EMHOT iHBECTULiT, a TakoX NpueyTKiB, AOXOAIB, IHLWMX KOLITIB, OAepXaHux Bif, iHBECTULIAHOI



AiANbHOCTI B YKpaiHi Ta nepepaxyBaHHA iX 3a KOpPAOH, 3AilicHETbCA bBaHKkoM BiANOBIAHO A0 BUMOT
3aKoHOAAaBCTBa YKpaiHu.

2.1.6.9. BapticTb nocnyr Ta NnopsAoK po3paxyHKiB

2.1.6.9.1. 3a BigKpUTTA paxyHKy Ta BUKOHaHHS onepawiii 3a paxyHkom KnieHT cnnadye baHky BuHaropogay, po3mip
AKOI BCTaHOBNEHO 3anBoto Ta Taputhamu baHky, WO Ail0Tb Ha AeHb 34ilicHEHHA KnieHTOM Takoi onepadii.

Tapuch BCTaHOB/OKTLCSA BaHKOM CaMOCTIHO Ta MOXyTb 3MiHIOBATUCb MPOTArom Aii uboro Jorosopy, B
nopsiaKy, BU3Ha4eHOMY 3aKOHOAAaBCTBOM Ta LM [loroBopoM, 30kpemMa, 3asBoto Ta nigposgisiom 1.1.5. “3miHa Ta
[ONOBHEHHS YMOB Ta NpaBui HagaHHA 6aHKIBCbKUX nocnyr”.

2.1.6.9.2. KnieHT Hagae 3rogy baHKy wWAsxoMm nignucaHHs uporo [oroBopy 34iiicHioBaTh febeToBi nepekasu 3
YCiX CBOIX MOTOYHUX paxyHKiB (B T.4. TUX, WO OyayTb BiAKPWUTI B MaibyTHbOMY), B MeXax CyM, WO NiansratoTb
cnnati baHky 3rigHO 3 uum [loroBOpoM, NpW HacTaHHi TepPMiHIB nnatexis (34iiicHioBaTM AebeToBi nepekasmn).
MpoBefeHHs [ebeToBOro nepekasy 34JiMCHIETLCA BigNOBIAHO A0 BCTAHOBMEHOrO 3aKOHO4ABCTBOM MOPSAAKY Ta
YMOB Lb0ro [orosopy.

2.1.6.10. CTpok aii JoroBopy Ta NOpPAAOK BHECEHHA 3MiH

2.1.6.10.1. Lein [Oorosip HabyBae UMHHOCTI 3 MOMEHTY IOro yknageHHs ta pgie 10 pokiB [aTtol yknafeHHs
[JoroBopy € gata nignucaHHs KnieHtom 3asiBu.

Lieit [JoroBip NPUNUHSIETLCA NiCNs 3aKiHYEHHS CTPOKY Ail Lboro [Jorosopy.

[oroBip BBaXaeTbCA NPOAOBXEHMM Ha KOXHi HacTynHi 10 pokiB B pasi, Akwo 3a 30 kaneHgapHux OHiB Ao gatu
3akiH4eHHs aii uboro [oroeopy xogHa 3i CTopiH He 3asiBuia Npo Hamip Moro posipBaHHsA abo KnieHT He nogas
3asBy NPo 3aKpPUTTA paxyHka.

2.1.6.10.2. baHk mMoxe nosigomnATM KnieHTa Npo Hamip posipBaHHA OAHMM 3 TakMX CMOCO6IB: B NMUCbMOBIN
hopmMi, yYepe3 BCTAHOB/EHI 3ac0o0u eNneKkTPOHHOro 3B'A3Ky baHky Ta KnieHTa: Cuctemy "lMpueatr 24", cmc-
NOBIJOM/IEHHA Ha OCTaHHi BigoMi BaHky HOMepy TenedoHiB, eNnekTPoHHY NOLWTY HadaHi BaHky npw ineHTUdiKaui
Ta akTyanisauii BigomocTteii npo KnieHta, abo iHwWuMK 3acobamu. KnieHT Moxe nosigoMasaTv baHk npo Hamip
po3ipBaHHA [orosBopy LLUIAXOM NofaHHA 3asBy NPOo 3aKPUTTA PAXYHKY.

2.1.6.10.3. baHk Hagae KnieHTy npono3uuii WoAo 3MiHW iCTOTHMX yMOB [loroBopy y cnoci6, Wo pae 3mory
BCTAHOBWUTU faTy BignpaBfeHHA noBigOMAeHHA KnieHTy, a came: LWNAXOM Hanpas/fieHHS NoBigoM/IEHb
€NeKTPOHHOK nowTot, y Cuctemi «puear24», nosifgoOMNEeHHA y MeceHopkepax 3a 30 KasieHAapHUX OHIB [0
Jatn BHeceHHA 3MiH. B pasi, akwo KnieHT He HapgacTb baHKy nvMcbMOBe MOBIAOMIEHHA NPO BiAXWEHHSA
npono3unuii baHky wWoao 3MiHM iCTOTHMX yMoB [oroeopy y cTpok 30 KaneHgapHuX OHIB 3 OHSA Hanpas/ieHHs
NOBIJAOM/IEHHS, 3MiHM [0 ICTOTHMX YMOB BBaXKalOTbCH Y3romkeHnmu CTopoHamMu Ta He NoTpebyoTb yKnafeHHs
[04aTKOBUX Yrog.

2.1.6.11. IHWi ymoBU

2.1.6.11.1. CTOpOHM [OMOBWAWCHL, WO CMOCi6 OTpUMaHHA MpuUMipHUKa JoroBopy Ta AogaTtkiB [0 HbOro
BCTaHOB/IEHO B 3asBi.

Tapudm

Ne BisHec Ha3Ba nocnyru Tapud MpumiTka
Tapugy




Hanpamok VIP- BioKpuTTa paxyHKy 300 rpH. (ansa

obcnyrosyBaHHSA paxyHKiB B
iHO3eMHin
BantoTi)
Hanpsmok VIP- Komicis 3a o6cnyrosyBaHHS paxyHKy (Bif,COTOK Bifi KOXHOI po3paxoBaHoi | 1%; min. 5 rpH.;

obcnyrosyBaHHSA |BMUMIATK Ha KOPUCTb 3-X 0Ci6 - 04HOYaCHO 3 NPoBeAEHHAM MNiaTexy, ane He | max - 5 000 rpH.
MeHLe/He binblue MiHiManbHOI/MakcnMasnbHoi cymu) (6a3a - € cyma
rnepekasy 3 iHBeCTULINHOro paxyHKy)-3 paxyHKYy Y HaLiOHaNbHiN BaNtOTI

Hanpsamok VIP- Komiciss 3a o6cnyrosyBaHHS paxyHKy (BifCOTOK Bifi KOXHOiI po3paxoBaHoi | 1%; min. 1 USD/
obcnyrosyBaHHSA |BMUMNIATK Ha KOPUCTb 3-x 0Cib - 04HOYaCHO 3 NpoBeAeHHAM nnaTexy, ane He | EUR; max - 200
MeHLe/He 6inblwe MiHiManbHOoi/MakcuManbHoi cyMmun) (6a3a - € cyma USD/EUR

nepekasy 3 iHBECTULINHOIro paxyHKy)- 3 paxyHKy B iHO3eMHili BantoTi




2.1.7. IHTepHeT-KapTKa
2.1.7. I[HTepHeT-KapTKa
2.1.7.1. NpegmeT [lorosopy

2.1.7.1.1. BaHK 3060B'A3y€TbCA BiAKPUTU KNieHTY MOTOYHMIA paxyHOK Ta eMiTyBaTu IHTEepPHET-KapTKy
(mani - EnexkTpoHHWIA nnaTixHWiA 3aci6/ abo MnatbkHa KapTka/ abo MnaTibkKHWIA IHCTPYMEHT) Ans
3[INCHEHHS NaThkHUX onepauiii B mepexi Internet, a Takox 3giicHIOBaTU 06C/YroByBaHHSA
[MOTOYHOrO paxyHKy B MOPSAAKY Ta Ha ymMoOBax, BU3HAYeHUX 3aKOHOAaBCTBOM Ta UMM [1OroBOpoOM.
BaHK Ma€e npaBo BCTaHOBMKOBATN BMHAropody 3a 06cnyroByBaHHA MOTOYHOrO paxyHka y po3mipax
Ta Ha yMOBaXx, BU3Ha4yeHux umm Jorosopom Ta Tapudpamu baHky.

IHTepHeT-kapTka (gani - KapTka) — BipTyasibHa [gebetoBa kapTka MUTTEBOIO BUMNYCKy 6e3
(oi3nyHOro Hocis.

2.1.7.1.2. KnieHT npuegHyeTbCca A0 JloroBopy LWASAXOM MignucaHHA 3asBuv Mpo  BiAKPUTTHA
lMoToYHOro paxyHKy Ta npuegHaHHa Ao YMoB Ta [paBun HagaHHA nocnyrn «lHTepHeT-kapTka» B
Cuctemi «[lpuBat 24» (gani — 3assa), WO pa3omMm 3 UMMmu YmoBam Ta [NpaBunamu CTaHOBMATb
[l0roBip 6aHKIBCbKOro paxyHka 1a 06C/1yroByBaHHs NAaTbKHOro iHCTPYMEHTY

2.1.7.1.3. TIOTOYHMIA paxyHOK, OJ/1A AKOro BUMYLLEHO KapTy, BiAKPUBAETLCA Yy TakuxX BasloTax:
rpuBHA, gonapu CLWA, €Bpo.

2.1.7.1.4. TIOTOYHWI paxyHOK, O/151 IKOro BUNYLLEHO KapTKy, MOXe BUKOPMUCTOBYBaTUCh:
- 45 onnarty ToBapis i nocnyr B Mepexi Internet;
- 4N BHECEHHS TOTIBKOBUX IPOLUOBMX KOLUTIB Y 6aHKIBCbKMX YCTaHOBAX;

- ANS 34INCHEHHS HWKMX GaHKIBCbKMX onepauii, He 3ab0pOHEHNX 3aKkOHOA4ABCTBOM Ta [MpaBnnamm
MIC.

2.1.7.1.5. Bug EnekTpoHHOro nnaTi>xHoro 3acoby, wo emiTyeTbca baHkoMm, noro copma
, PEeKBi3UTWU, $AKi HAHOCATbLCA Ha HbLOro Yy rpagiyHoMy BUrNagi, BU3HAYalOTbCA
NAaTI>KHOK OpraHisauieto BigNOBIAHOI NAATIXXHOI CUCTEMU, Y AKIN Len ENeKTPoHHUNn
NNaTi>KHMUM  3acib 3acTOCOBYETbCHA, 3 ypaxyBaHHAM  BMMOI, BCTAHOBJIEHUX
BIiAMNOBIOHUMN LOep>XXaBHUMW CTaHgapTaMu YKpaiHW, | MiKHapoOHUX CTaHOapTiB,
NPUAHATUMKU Mi>KHapOAHOI opraHisauieto 3i cTaHgapTu3auii (ISO).

2.1.7.1.6. NnarkHa KapTKa MIiCTUTb 060B'SAI3KOBI PEKBI3NTN, BU3HAYEHI 3aKOHO4ABCTBOM.

2.1.7.1.7. 3 METOK KOHTPOsIKO 6GE3MNeKkn pyxy rpOLLOBUX KOLUTIB LLLOMICAYHWMIA NMIMIT Ha NPOBEAEHHS
onepaLii B mepexi Internet BCTAaHOBNIOETLCA B PO3MIpi, ekBiBasieHTHOMY 6 Tucay gonapis CLUA.

2.1.7.2. NpaBa Ta 060B'sA3KN CTOpIH
2.1.7.2.1. BaHK 3060B'A3aHWIA:

2.1.7.2.1.1. Hapgatn KnieHTy pekBi3nTn naTixXHOT KapTKN: HOMep KapTku, CTpok Aii Ta CVV-kopg,
KapTKW.



2.1.7.2.1.2. O6cnyroByBaTu NOTOUYHMIA paxyHOK 3a Ae6eTHOK NaTiKHOK CXEMO B NOPSAAKY Ta Ha
ymoBax, nepegodavyeHnx UMHHUM 3akOHOA4aBCTBOM, [lpaBuiamMmy nAathkHUX CUCTEM Ta  UUM
Jorosopom.

2.1.7.2.1.3. BaHK 3060B'A3yeTbCA HagaBaTu KAiEHTY Ha MOro BUMOry BUMUCKU NPO PyX KOLUTIB 3@
AOro paxyHKOM.

Bunucka npo pyx kKowTiB goctynHa KnieHty y Cuctemi “INpuBat24” uiniogo6oBo Ha 6e3onnarHii
OCHOBI.

2.1.7.2.2. baHK ma€e npaBo:

2.1.7.2.2.1. Y 6yab-sKMiA MOMEHT 3a BflaCHMM pPO3CyAOM 3MiHOBaT\ Habip onepadiin, nocnyr i
OYHKLiN, WO BUKOHYIOTLCS 3 BUKOPUCTaHHAM [NaTbkKHOI KapTKu.

2.1.7.2.2.2. baHK Ma€ npaBo 3yNUHATW NnaTixxHIi onepauii (B T.4. onepaw,ii i3 3apaxyBaHHA KOLUTIB Ha
paxyHok KrieHTa), ki MOXyTb OyTu MOB'A3aHi 3 neranisauieto (BigMMBaHHAM) AOXOAIB, OfepXaHNX
3/I0YMHHUM LUISXOM, (PiHAHCYBaHHAM Tepopu3My Ta (iHaHCYBaHHAM PO3MOBCIOMKEHHS 30pOoi
MacOBOrr0O 3HULEHHSA BiANOBIAHO 40 BUMOT 3aKOHOAaBCTBa YKpaiHu Ta Lboro [orosopy.

2.1.7.2.2.3. NMpunuHnty 0rosip B 04HOCTOPOHHLOMY MOPSALKY.

2.1.7.2.2.4. Y pa3si BiACYTHOCTI pyxy rpOLIOBMX KOLUTIB Ha NMOTOYHOMY paxyHKy BMPOAOBX 6 MicsLiB
i 6inbwe, baHK Mae npaBo:

- Ha BuMHaropogy 3a 06C/yroByBaHHs HeakTMBHOro lMOTOYHOro paxyHky Big KnieHTa y po3mipi
3a/IMLLKY TPOLLIOBUX KOLUTIB Ha NOTOYHOMY paxyHKy, AKLLO CyMy 3anuLLKy He nepesuilye 100,00 rpH
Ta/abo y KnieHTa Hemae iHLWKX aKTUBHUX MOTOYHUX paxyHkiB) 3rigHO Tapudis baHky. Mpu ubomy
KnieHT popyyae baHky 34iACHUTY CNMCaHHA KOLWTIB 3 MOTOYHOrO paxyHKy Y po3Mmipi BUHaropoau;

- NepepaxyBaTy 3a/IMLLIOK FPOLLOBMX KOLUTIB Ha iHLINIA aKTUBHWUIA MOTOYHMIA paxyHOK KnieHTa.
2.1.7.2.3. KnieHT 30600B'A3aHUIA:

2.1.7.2.3.1. Mpw 34iliCHEHHI onepaLiii i3 BUKOPUCTaHHAM [NaThKHOI KapTKM YHUKATU BUHUKHEHHS
HecaHkuioHoBaHOro osepapadrty.

2.1.7.2.3.2. B pasi BUHUKHEHHSI HecaHKLUioHOBaHOro oBepapaddTy noracut cymy 3aboproBaHOCTi
3a HecaHkuioHOBaHUM oBepapaddToM Yy TEepMiH A0 OCTaHHbOro KasieHAapHOro 4ucia Micsus,
HacTynHoro 3a Micsauem, B SKOMYy Takuii oBepgpaddT BUHMK. Tpy UbOMY 3a KOPUCTYBaHHS
HecaHkuioHoBaHMm oBepgpadToM KrieHT 3060B'A3YETbCA cniiatuty baHky npoueHTn B po3Mmipi,
BCTaHOB/IeHOMY Tapudamu baHky.

2.1.7.2.3.3. B pasi nopyweHHsa KnieHTom 3060B'A3aHb, BU3HaveHux n. 2.1.7.2.3.2. uboro [jorosopy,
CTOpoHN y3roannu, wo KrieHT 3060B'A3YETbCA CNIatuTM Ha KopucTb BaHky 3aboproBaHiCcTb 3a
HecaHkuiOHOBaHUM OBepapadToM, a TakoX MPOUEHTU Bif CYMU HEMNOBEPHYTON0 B CTPOK
HecaHkuioHoBaHOro osepgpadry, Aki y BigNOBIAHOCTI 40 4. 2 CT. 625 LInBiNbHOro Kogekcy YkpaiHu
BCTAHOBMNIOKOTLCA 3a fgomosrieHicTio CtopiH y 81,6 % piyHMX Bi4 CyMU MPOCTPOYEHOI
3aboproBaHoCTi (Cymnm HEnoBepHYTOro B CTPOK HecaHKuioHOBaHOro oBepgpadTy Ta
MPOCTPOYEHNMUN NPOLEHTaMN 3a KOPUCTYBaHHA HecaHKLioHOBaHM OBepApaddTOM).



2.1.7.2.3.4. CTOPOHW y3roannu, WWo Yy pasi BAHUKHEHHS 3a [1aTixXHOK KapTKow HecaHKLiOHOBaHOro
oBepapadTy, KOWTK, OTpMMaHi Big KnieHTa, HanpasBnawTbCA OJ/1A noraweHHA 3aboproBaHocTi Y
Takii YeproBoCTi:

B NepLuy Yepry — Ha noralleHHs NpoLeHTiB 3rigHo n. 2.1.7.2.3.3. uyporo Jorosopy;

B [ApYry yYepry — Ha noralleHHsi NpoueHTIB 3a KOpUCTyBaHHA HecaHKUioHOBaHMM oBepapadqyTom
3rigHo n. 2.1.7.2.3.2. uboro Jorosopy;

B TPETIO Yepry — Ha norallueHHs Tisla HecaHkuioHoBaHOro osepapagoTy.

2.1.7.2.3.6. KnieHT gopy4yae baHky 34ilCHIOBATN CNUCAHHSA MPOLUOBUX KOLTIB 3 MOTOYHOrO paxyHKy
NpM HacTaHHI TepMiHIB niarexis, WO nignaraloTb cnnati 3a yum [oroBopom, B po3Mmipax,
BCTaHOB/IEHNX Taputhamn baHky.

2.1.7.2.4. KnieHT Ma€ npasBo:

2.1.7.2.4.1. BukopuctoByBatu lNnartkHy KapTKy A1 On1aty ToBapiB i MOCNYT, BHECEHHS rOTIBKOBUX
rPOLLIOBMX KOLWITIB Y 6@HKIBCbKMX YCTaHOBaxX Ta A5 34IMCHEHHSA IHWNX 6aHKIBCbKMX onepadin yepes
BigAanieHi KaHann 06CnyroByBaHHs.

2.1.7.2.4.2. 3MiHNTL (30INbLUNTA YA 3MEHLLUUTK) AIMIT, BU3Ha4YeHun n. 2.1.7.1.5. yboro [orosopy,
LLSIAXOM 3BEPHEHHA 00 BaHky abo caMocTiliHO B Cuctemi «lMpusart24».

2.1.7.3. BUKOHaHHSA NaThXHMX onepauii Ta NopsaaoK po3paxyHKiB

2.1.7.3.1. TlopAAOK BUKOHAHHA NNaTiKHUX onepauin Ta po3paxyHKiB BM3HA4YeHO Yy 3asiBi Npo
npuegHaHHA.

2.1.7.4. CTpok pgii floroBopy

2.1.7.4.1. [oroBip yknagaetbcsa CTpokoM Ha 10 pokiB. [artow ykniageHHa [loroBopy € aarta
oTpumaHHA KnieHTOM pekBi3nTIB MNaaTiKHOT KapTKu.

Ller [lorosip NPUNUHAETLCA MICMA 3aKiHYEHHA CTPOKY Ail Lboro [oroBopy abo 3a HacCTaHHS iHLIMX
06cTaBVH, BCTAHOB/IEHNX BMMOramu YNHHOIO 3aKOHO4AaBCTBa abo LM [1oroBopom.

[loroBip Moxe 6GyTW AOCTPOKOBO po3ipBaHuii 3a 3asiBoto KieHTa Npo 3akpuTTS paxyHKy B Gy/b-
SIKUiA yac, 3a iHiliaTnBol baHKy B 6yab-sIKuii yac abo 3a HACTaHHS iHLUNX 06CTaBUH, BCTAHOBEHUX
BMMOramu Y/HHOTO 3aKOHO1aBCTBa.

2.1.7.4.2. Ctpok pgji TNnatikHOi KapTku 10 pokiB. 3aB0pPOHAETLCA BUKOPUCTAHHA PEKBI3UTIB
MnatiXHOI KapTKKM 3i 36ir/1MM CTPOKOM Ail.

2.1.7.5. IHWi ymoBu

2.1.7.5.1. MnaTixxHa opraHizayis abo baHk MawTb MpaBo TUM4YACOBO NPUIYNUHUTU 3LINCHEHHS
onepawji 3 BUKOpPUCTaHHAM KapToK BiAnoBiAHO A0 3akOHOAABCTBa, lMpaBui NiaTiKHOI CUCTEMN,
BHYTPILLHbOGAHKIBCbKNX OOKYMEHTIB.

2.1.7.5.2. baHK Mae npaBO BCTaHOB/OBATU OOMEXEHHS WOAO KINbKOCTI BUMNYLLEHUX KapTOK
ogHoMY KriieHTy.



TN eNneKTPOHHMX NNaTi>XXHMUX 3acobis

BipTyasbHa KapTKa

BanioTa paxyHky "IHTepHeT KapTKkn"

MpueHA, gonapu CLLUA, espo

Tapudm

Ne
Tapudy

Bi3Hec

Ha3Ba nocnyrm

Tapud

Mpumitka

3a BiAKPUTTA paxXyHKY

Po3ppiOHMK
DbisHec

BapTicTb o opMneHHA

"IHTepHeT KapTkun"

He TapudikyeTbcs

3a o6cnyroByBaHHA paxyHKY

Po3ppiOHun
DOi3Hec

Komicisa
obcnyroByBaHHA
"IHTepHeT KapTkKn"

3a
He TapudgikyeTbCs

3a HecaHKUiOHOBaHuK oBepapacpT

Po3ppiOHuMn
DOi3Hec

0O60B'A3KOBUMN
LLOMICAYHUA naaTiX
"IHTepHeT KapTuLi"

3aboproBaHocTi
HeCaHKLIiOHOBaHOMY

oBepapadTy

no

100% Big,

no




MpoueHTHa CTaBKa 3a
HeCaHKL,iOHOBaHUM 3,4% Ha MicALUb
o . .
PosapiGHNik oBepapacdT _ (40,8% piyHux) Bipf
BisHec (3aboproBaHicTb nojcymm
KapTKOBOMY paxyHKY, 3alHeCaHKLiIOHOBAHOro
AKUM oBepapapT HeloBepapadpTy
nepenbayeHun)
MpoueHTHa cTaBKka B pasi
HenorallueHHA
HeCaHKL,iOHOBaHOro
oBEpAPapTY . Ao 6,8% Ha Micaub
OCTaHHbOrO 4YUcJia Micsaua, . .
. - . (81,6% piyHuMx) BIpf
Po3ppiOHMM|HAcTynHOro 3a Micauem, yc My
DbisHec AKOMY BUHUK y .
. . HeCaHKLiIiOHOBAHOro
HeCaHKLiOHOBaHU# osepapadbTy
osepapacpT (y

BiANOBIOHOCTIi 4,0 YaCTUHM
2 cTaTtTi 625 LluBinbHOro
Kopekcy YKpaiHu)

3a onepauinHe o0CNyroByBaHHA paxyHKY

. . |OnnaTa KapTKolo B
Po3ppiOHuMn )
Gisnec TOProBux TouyKax Ta|He TapudikKyeTbCA
iHTepHeT-MarasmHax
Po3apiGHuiA Kowmicisa 3a 1 TpaH3akuilo |He TapudikyeTbcs
bi3Hec P t P y
- He TapudikyeTbCcs -
NONOBHEHHA
BJIACHUKOM KapPTKM;
- 0.5% Bio cymmu
Kowmicia 3a nonosl-lem-m(W"""w“mI 3 rpH) -
. . NONOBHEHHA KapTKu
roTiBKOIO iHTEepHeT-KapTKu )
Po3ppiOHMM (UM BipTyanbHOro paxyHKy TPeTLolo ocoboio;
. ; .- 0.2% Bigm cyMmm
bi3Hec Yy TepMmiHani|, . .
(MiHiMyM 2 TrpH) -
caMooOcnyrosyBaHHA Ta
. NONOBHEHHA KapTKu
Kaci
TpeTbolo ocobolo
KJTIEHTOM - BJIACHUKOM
oyab-Aakoi KapTKu
MpusaTtbaHkKy

(akuinHmm Tapud).




Komicia 3a kKoHBepTauilo

Po3ppibHun A .
9 isnec BanloTU B pa3i 3AiUlCHEHHs|He TapugiKyeTbCs
onepauii 3a KOpAOHOM
HapaHHAa posigku/Bunuckn 3a dopmMyBaHHSA
10 Pf:3p,p|6|-mu I_HTe_pHeT_ KapTKOO },'100 FpH. AOBiAKMN B
bi3Hec BigAineHHi 6aHKy 3a 6yAb-AKuii MpuBat24 - He
nepiog, TapudgikyeTbcsa
KnieHT popyu4ae
BbaHKy
Kowmicia 3a PO3paxyHKOBe|, ) oo o omicsLs 3AIACHIOBATHU
Po3ppibHMM|06CcNyroByBaHHs HEAKTUBHOIO| P . t ""_ ‘lcMMcaHHA  KOMiCii
11 . ane He Ginble 3anULWIKIB
bi3Hec paxyHKy no NPoAYyKTY . 3 HeakTuBHOro
" " KOLUTIB HA PaxyHKy
IHTepHeT KapTa PaxyHKy
womMmicausn 20
Yyucna B NOpPAAKY,
BU3Ha4Ye€HOMY
Jorosopom.
IHdbopMyBaHHA KnieHnTiB
3a PaxyHKOM obniky
¢diHaHcoBOro aKTUBY .
KaHanamm: Cucrema He Tapudixyereca
«MpuBat24» |/ Viber /
Telegram / e-mail
B pasi 3amMoOBJ/IeHHA
nocnyrm il onnara
12 Po3ppibHun 3AiACHIOETbCA B
GlsHec Mocnyra AlISMS MOPAAKY,
BM3HAYEHOMY  LUM

(indbopMmyBaHHA 3a BcCiMa
¢diHaHCcOBMMM

TPaH3aKLIiAMM He3aJNie)XXHo
Big CyMHU LLUJZIAXOM
HanpaBJIeHHA sms-

noBifOMJIEHb)

20 rpH/Mic

[orosopom, B paty
NiAKHOUEHHA

nocnyru Ta pani
yepes KOXHi 30
KaneHgapHUX  OHIB
NPOTArom BCbOrO
CTPOKY
KOPUCTYBaHHS
nocnyroto.

3a nnaTtexi Ta nepeKkasm




Mepekas 3 IHTepHeT-
KapTKu Ha "KapTky
. . |[YHiBepcanbHa», «KapTky
13 Pf>3p.p|6|mu YHiBepcanbHa Gold», He TapudikyeTbCca
bisHec . .
«MpemianbHi KapTKu»,
«lHTepHeT-KapTKy»,
"KapTky lOHiopa"
0,5% Bip cymm -
Mepekas 3 IHTepHeT-|CTAryeThCs 3
14 Po3ppiOHun|kapTtku Ha "KapTky pnsjogep>xyBaia 3a
OisHec Bunnart», «KapTtky pAans|HeuinboBe
sunnat Gold» nonoBHeHHA  KapTku
ona Bunnart
- He TapudikyeTbcsa -
npm NONOBHEHHI
15 Po3ppioHui|Mepekas 3 IHTepHeT-|BNnacHUX 0eno3uTiB
DisHec KapTKM Ha BenosuT - 0,5% Big cymMmm - npm
MONOBHEHHi Jeno3uTiB
TpeTboi ocobu
1% Bipg, cymMmnm
OKpiM nepekasy
Mepekas 3 IHTepHeT-|KOWTIB 3a NpPaBUJIOM
Po3api6Huil KapTKu Ha NOC/NYry|HaKonM4YeHHA
16 . HaKoOMNMU4YeHHs «OKpyrneHHs
bi3Hec .
"CkapbHuuka" (TinbKu(BUTPaATH>»,
BJIQCHi KOLLUTH) «OKpyrneHHs
3a/IMLUKY Ha KapTtui
HanpPUKIiHLWiI OHA».
. . [Mepekas 3 IHTepHeT-
17 2?3:22'6""" KapTKl: Ha "MpuBaTt-|1% Big, cymMmm
BKNag,
* B Cucrtemi
. "MpuBaTt24”, a
Mepekas KowTiB Ha
. . TaKoX npu
18 Po3ppiOHuMn ::;S:Zﬁ"¢i3“gKHa°F.:.T';222:) 0,5% (min 5 rpH, max/nepekasi
GisHec 1100 rpH)* 3aJIMLIKY KOLUTIB

BiAKpUTUA B iHWoMYy

0aHKy

KnieHta vy pasi
NPUNUHEHHA
DiJIOBUX Big,HOCUH




. . [Mepekas 3 IHTepHeT-|0,5% Big, cymmn (min 5
Po3ppiOHuMn
19 . KapTKu Ha KapTKy(rpH) Yy T.4. u4epes
bisHec . LT .
YKpPaiHCbKOro 6aHky cepBicu iHWKX OaHKiIB
Nepekas 3 IHTepHeT-|4% Big cymu (min 50 rpH)
20 Po3apiOHMM |KapTKKn Ha KapTKy
bisHec Mastercard 3akopaoHHoOro2% min 50 TrpH. 3
6aHKy BaJIIOTHUX KapTOK
. . [Mepekas 3 IHTepHeT- 4% Bia cymu (min 50 rp)
21 Po3api6Hun KapTKM Ha KapTKy Visa
bisHec P PTKY 2% min 50 rpH. 3
3aKOpPAOHHOIro 6aHKy
BaJIIOTHUX KapTOK
Komicia 3a HapacunaHHA
MiDKHapoOaHUX nepeKa3iB40/ .
Po3ppiOHMM|HA CTOPOHHIX cepBicax ° BIA CyMu
22 . . 301.11.2022
bisHec (Wise, TransferGo, PayPaIZ(y
A 0 3 BJIIOTHUX KapTOK.
Ta iHwi) 3 IHTepHeT-
KapTKu
1l rpH - € porosBip 3
oTpMMyBa4ieM. 3a
PaxXyHOK KpeauTHUX
KowTiB + 3% Big cyMu
3 rpH - HeMae
AOroBopy 3
. . .[oTPUMyBaieM. 3a
. . |KOoMyHanbHi Ta iHWi
Po3ppibHun . PaxyHOK KpeauTHUX
23 . nnartexi 3 IHTepHeT- . .
OisHec KowTiB + 3% Bipg cyMm
KapTku B MNpuBaTt24
1% Bip, cymum (min 3
rpH, max 100 rpH) -
oTpuMMyBau -
olop>xeTHa
opraHisauis. 3a
PaxXyHOK KpeauTHUX
KowTiB + 3% Bip cyMm
24 Po3ppioHun | KomyHanbHi Ta iHwi(l% Bip cymm (min 5
bisHec nnarexi 3 IHTepHeT-|[rpH, max 500 rpH) - €
KapTKu B Tepminani/|porosip 3
BbaHkomMmaTi oTpMMyBa4YeMm




1% Bigp, cymun (min 10
rpH, max 1 000 rpH) -
HeMae porosopy 3
oTpUMMyBa4YeMm

1% Bip, cymn (min 10
rpH, max 1 000 rpH) -
oTpuMyBay -
Olop>keTHa
opraHisauis

1% Bip cymnm (min 15
rpH, max 500 rpH) - €
n[orosip 3
oTpuMyBauyeMm

1% Bigp, cymn (min 25

. . |KOoMyHanbHi Ta iHWwi{rpH, max 1 000 rpH) -
Po3ppiOHun .
25 BisHec nnarexi 3 IHTepHeT-HEMae porosopy 3
KapTKu y BipaineHHi oTpMMyBaieMm
1% Bip, cymm (min 25
rpH, max 1 000 rpH) -
oTpuMmyBau -
Olop>xeTHa
opraHisauin
. N BN . .
Po3api6HMii KOMyHaf":HI Ta iHWi|1% Big cyMmu m.ln 1
26 Gisnec nnartexi 3 IHTepHeT-[rpH - € poroBip 3
KapTKM Ha caMTi oTpuUMyBa4YeMm
1% Bip, cymm (min 15
rpH, max 500 rpH) +
20 rpH - € porosip 3
oTpuMyBauyeMm
1% Big, cymm (min 25
. . .[rPH, max 1 000 rpH) +
. . |KOMyHanbHi Ta iHLWI
Po3ppiOHuMK . 20 rpH - HeMae€
27 . nnaTtexi 3 IHTepHeT-
bisHec DOroBopy 3

KapTku no tenecdoHy 3700

OTpUMYyBa4YeMm




1% Big, cymu(min 25
rpH, max 1 000 rpH) +
20 rpH - oTpuMyBau -
Orop>KkeTHa
opraHisauis

Mepeka3 KOWTIB Ha paxyHKu
ropuanyHnx ocié ta POMN B

Po3ppibHum|sakocrTi NONOBHEHHA|4% Bif, cyMu nnatexy, ane
28 . . . Be3 MNAB
bisHec cpiHaHCOBOI ponomoru/|He meHwe 100,00 rpH.
6e3BifCOTKOBOrO
KpeauTyBaHHs (piHaHCYyBaHHSA)
Mepeka3 KoOWTIB Ha NOTOYHMIA
Po3apibHuMn|(kapTKOBMii) paxyHOK di3nUHOI . Bes
29 . AP (kap . )p yv (b. 2% (min 5 rpH)
b6isHec ocoou, BIgKpUTUIA B iHLWOMY naB

OaHKy uepe3 ATMITCO




2.2. 0eno3uTn (yMOBK Ta nNpaBusa PO3MilLEHHSA OENO3UTHUX BKNagiB y baHky)
2.2.1. 3arasibHi MONIOXKEHHS
2.2.1.1. YMoOBM BigKpUTTA Ta 06C/yroByBaHHSA BKNagy

2.2.1.1.1. KnieHT nepegae, a baHk npuiiMae rpowlosi kowTK (gani Bknag) y po3mipi Ta Ha CTPOK, 3a3Ha4veHi B
[oroBopi. BaHKk AN 3apaxyBaHHA CymMu BkAagdy BigkpuBae KnieHTy BknagHwuii paxyHoK (igeHTudikatop
BK/TQ[HOTO pPaxyHKy 3a3HayeHuii B [loroBopi) i 3060B'A3yETbCS BUMNAATUTWU MPOLEHTW, HapaxoBaHi Ha Cymy
BK/1AAY 3riAHO 3 y3romxkeHnmn CTopoHaMmu ymoamu [orosopy.

2.2.1.1.2. [OoroBip BBaXaeTbCcA OOPMEHNM Ta BCTynae B CWIy 3 AaTu MNepLUoro HaaXOMKeHHSA KOLITIB Ha
BKMaAHWA paxyHOK Ta Aj€ [0 MOBHOIO BMKOHaHHA CTopoHamy 3060B'A3aHb 3a [JloroBopom. [icns BHeECEHHSA
KOLWITIB Ha BK/IAAHUA paxyHOK B MOBHOMY 06CA3i NpUMIpHWK [OroBopy CTa€ AOCTYNHUM ANs Nepernsgy B
ocobuctomy akayHTi cuctemu lMpueat 24 (WEB). Jata Ta yac goctynHocTi [JoroBopy B cucTtemi lMpusar24
(WEB) BignoBigae farti Ta yacy CTBOPEHHSA AOroBopy y cuctemi baHka.

2.2.1.1.3. KnieHT mMae npaBO BHECTW KOLITU Ha BKAAAHWIA paxyHoK npoTsarom 30 KasieHOapHUX OHiB 3 Aatu
nignucaHHa 3asBu NPo NpUeLHaHHA 40 BiANOBIAHOT nocnyru (Bknagy) (gani - 3assa nNpo npuegHaHHsA). FKLWo 3a
uel yac ymoBM BiAnoBigHOT nocnyrn (Bkiady) 3MiHATbLCA, To Jorosip 6aHKiBCbKOro Bkiafy Oyae yknafeHo Ha
ymoBax, ki 6yayTb OiTN Ha AaTy BHECEHHS KOLUTIB.

Akwo npotarom 30 KasieHAApPHMX [OHIB BCS CyMa KOLUTIB, 3a3HayeHa B 3asiBi Npo npuegHaHHs, KnieHTom He
BHeceHa, 3asiBa Npo NpPUEAHAHHS aHy/IOETLCA, [oroBip 6aHKIBCLKOrO BK/1aly BBAXKAETLCS HEYKIAAEHUM.

lMoBepHeHHs KOWTIB, WO O6ynyM BHeceHi K/ieHTOM Ha MOMOBHEHHSA BK/IAAHOINO paxyHKy 4acTKoBO (B pO3Mipi,
MEHLLUOMY 3a pO3Mip BKMagy, 3a3HayeHuin y 3asBi Npo NpuegHaHHs), 3A4iACHI0ETbCA BaHKOM Ha MOTOYHWIA
paxyHoOK KnieHTa 3a pekBi3utaMmy ENeKTpoHHOro naartkHOro 3acoby (gani - Kaptku), 3azHavyeHoro KrieHTom, Ha
nigcrasi 3BepHEHHS KnieHTa B baHK 3rigHO YHHMX TapuddiB BaHky.

2.2.1.1.4. KinbkicTb 0AHOYACHO [ilouMX [0roBOpiB OAHOro KnieHTa, BK/IKYAKUM MOCAYry HaKOMUYeHHS
«CkapbHunyka» Ta «lMpmBaTt-BkNnag», He NOBMHHO nepeBuuyBaTn 30.

Ao KnieHT 6axkae BiAKPUTU HOBWIA BKNag, nicnsa fgocarHeHHs 30 BIAKPUTMX paxyHKiB, Tpeba 3akputn 6yab-akuii
3 [it04nX 4enosunTiB.

2.2.1.1.5. KnieHT mMae npasBo MOMNOBHIOBATW BKIAAHWI paxyHOK 6e3 yknafaHHSA 404ATKOBMX yrof Ao [orosopy.
MoTo4yHa cyma BKnady BigoOGpaaeTbCsl y BUNUCL 3a BKIaA0M, 3 KO KiEHT MoXe 03HaNoOMUTUCH Y BiadiNeHHi
BaHky ab0 y gOCTYNHUX AUCTaHLUIRHMX KaHanax (iHTepHeT-6aHK, MOOIfbHI 4o4aTKM Ta iH.).

BaHk Mae npaBo BCTAHOBUTU MaKCUMasibHy CyMy MOMOBHEHHS BKNady NPOTArOM NEBHOrO Mepiody yacy, a Takox
KINbKICTb TakuxX MOMOBHEHb. 3ara/ibHa Cyma MOMOBHEHHA HE MOBMHHA MepeBuLlyBaTM CyMY, BCTaHOBJ/IEHY
BaHkom. Lls iHdhopmauis goctynHa KnieHTtam y BigaineHHi abo Ha caiiti baHky Ha cTopiHui pb.ua/depozit.

2.2.1.1.6. KnieHT Mae npaBo BCTAHOBUTW YMOBMW PErYNAPHOro MOMOBHEHHS CBOr0 BK/IAAHOMO PaxyHkKy 3i CBOro
MOTOYHOIO PaxyHKy LUIAXOM MigKAYeHHs nocnyrn “PerynsapHi nnatexi’, ymMoBM SKOI BU3HAYEHO Migpo3aiiom
2.6.1.YmoB Ta lNpaBusi, AKWO iHWWA NOPAAOK YMOB MOMOBHEHHS He BU3HAYEeHWI y BiAMNoBigHOMY [oroBopi Mix
BaHkom Ta KnieHTOM. BaHK Mae MpaBO OOMEXMUTWU KiNbKICTb MiAKIYEHUX PerynspHuUX MOMOBHEHb A0 OAHOro

BKN1aAY.

AKLWO Ha fgaTy BUKOHaHHA NnaTthbkHOT onepadil 3a nocayro “PerynsapHi nnarexi’ 3a/IMwoK KOLWTIB Ha NOTOYHOMY
paxyHKy MeHLle CyMW BCTAHOBJ/IEHOTO naTexy, baHk BMKOHYE MaaTikHy onepaito y CyMi SOCTYMNHOrO 3a/lnLLKY
Ha MOTOYHOMY PaxyHKY.



2.2.1.1.7. KnieHT Mae npaBo CK/iacTy 3anoBifjasibHe Po3nopaiKeHHsA 3a BK1aL0M.

2.2.1.1.8. KnieHT NpoOTArom CTPOKY pPO3MIlLeHHA BK/ady 3000B'A3yeTbCA 6e3 MMCbMOBOI 3rogn bBaHky He
nepegasaTy BKaj B 3abe3neyeHHs BMKOHaHHA 3000B'A3aHb nepes TpeTiMy ocobamu, a TakoX Bigvy>KyBaTu
BK/1aZ, TPETIM 0co6aM iHLLUM He 3a60POHEHUM CMOCOGOM.

2.2.1.1.9. B pasi, aKwo KrieHT AisHaBcs Npo HecaHKUiOHOBaHe CMNUcaHHA KOLWTIB 3 BK/IAAHOr0 paxyHky (B ToMy
ynucni 3a gonomorol SMS-iHpopmyBaHHA Bifg BaHky, abo iHWUX eNeKTPOHHMX MOoBiAOMNeHb BbaHky), KrieHT
3060B'A3aHWIi HEramHoO NoBigoOMUTY NPO Le B baHk, 3BepHyBLUUCL A0 BigdineHHs BaHky abo 3atenedoHyBaBLIN
Ha Homep 3700 (uinogo6oBo) un +38 (073) 716 11 31 (Ans A3BIHKIB i3-3a KOPAOHY).

2.2.1.1.10. Bknagn Ha cymy, ekBiBasieHTHy 50 Tuc. gonapis CLUA i 6inble (3a kypcom HBY), ochopmnaoTbes
TiNbKM Yy BUINALI [OTOBOPIB 6aHKIBCLKOro Bkiady 6e3 MOXMBOCTI AOCTPOKOBOIO pO3ipBaHHA (CTPOKOBI) abo
MpuBaT-BKNALIB.

2.2.1.1.11. baHK 3000B'A3yeTbCA 3AjlicHIOBATU OO6C/AYroByBaHHA KnieHTIB Yy BIiAMOBIAHOCTI 3 UYMHHMM
3aKOHOAAaBCTBOM YKpaiHu Ta Tapudamu baHky, Lo AitoTb HA MOMEHT 34iACHEHHS onepaLlil.

2.2.1.1.12. baHK Ma€ nNpaBo CTAryBaTy KOMICitO 3a NONOBHEHHSA BKAaA4y iHLIOI 0CO6M 3rigHo 3 gitounmn Tapudiamm
BaHky. [MOnNoBHEHHs CBOro BK/ay [OTIBKOKW NiATBEPAXYETbCA iAeHTudpikauieto KnieHta 3a ENeKTPOHHUM
nnartikxHMM 3acoboM (KapTKor), abo iHWKM, BCTaHOBNEHM Yy BaHKy AN Takux onepauii cnocob6om. Onepauis
rOTIBKOBOrO MOMOBHEHHS, He NiagTBepmkeHa igeHTudikauieto KnieHta, kBaslithikyeTbCA SK MOMNOBHEHHA BKady
iHLLIOT oco6bw.

2.2.1.1.13. baHK Ma€ nNpaBo LOCTPOKOBO po3ipBaTy [orosip, NoBiAOMUBLLM NPO Ue KrieHTa B 04HOMY 3 KaHasliB,
onucaHuxy n. 2.2.1.6.

2.2.1.1.14. B pas3i, aKwo KnieHT Mae NpocTpoveHy 3ab0proBaHicTb 3a KpeamMToMm, HagaHnum baHkom, abo KnieHT €
nopyunTenem 3a KpeguToMm, 3a SKMM iCHYe NPOCTpoYeHa 3aboproBaHicTb, AN 34iCHEHHST 4e6ETOBOro nepekasy
3a paxyHOK KOLUTIB, L0 PO3MillleHi Ha Aeno3uTHOMY paxyHky KnieHta, BaHk mae npaBo Ha CBili po3cyf;:

- nicns 3akiHYeHHsA CTPOKY BKNady nepepaxyBaTy BKAag, i HapaxoBaHi NPOLEHTM Ha MOTOYHMIA paxyHoK KrieHTa Ta
B NoZasibLLIOMYy BUKOPUCTOBYBATM iX AJ151 MoraleHHsi 3a60proBaHocTi abo

- B OAHOCTOPOHHLOMY MOPSAAKY AOCTPOKOBO PO3ipBaTh A0roBip 6aHKIBCbKOrO BKMady LWAAXOM MOBIAOM/IEHHS
KnieHta. Bknag i HapaxoBaHi NPoOLEHTU NepepaxoByTbCHA HAa NOTOYHUI paxyHOK KnieHTa Ta B nogasibLiomy
BVMKOPWUCTOBYHOTLCA A1 MOraweHHss 3aboproBaHocTi. HapaxyBaHHS MNPOLEHTIB MPOBOAUTLCA 3@ (hakTU4HY
KINbKICTb OHIB 3 AATW BHECEHHSA / AaTh NPOAOBXEHHS BKady 3a CTaBKOK "0 3anuTaHHS".

Mpo ue baHk Hagcunae KieHTy NoBiAOMIEHHA He Ni3Hile, HiX 3a 2 6aHKIBCbKUX OHI 3a pekBi3uTamun, BkazaHumMu
B KNIEHTCbKIA 6a3i baHky B ogHOMY 3 kaHasliB: yepe3 e-mail, cuctemy MNpusat24, 3a gonomorold SMS abo
MOBIJOM/IEHHAM Yepes iHLi eNeKTPOHHI KaHaNn i3 3a3HavYeHHAM JaTu po3ipsaHHA [lorosopy.

2.2.1.1.15. TMpwn HacTaHHi hopc-MaXopHUX OOCTaBWH, He 3a/iexHuX Big KnieHTa i baHka (noxexa, MNoBiHb,
3eM/IEeTPYC, BIlACbKOBI i, F[POMaChKi 3aBOPYLLEHHS, enigeMii, HOpMaTMBHI aKTX OpraHis Bfagu, ki BNANBaKTb Ha
BMKOHaHHS 3000B'A3aHb Ta iH.), CTPOKN BUKOHaHHSA 3000B'A3aHb 3a [JoroBopom BiAcyBatoTbCs. Lli 30608B'A3aHHS
nignaranTb HeraitHOMY BUKOHAHHIO NIiCAS NPUMNMHEHHS AiT (dopC-Maxopy.

2.2.1.1.16. CsoiM nignucom KnieHT NiaTBEPOXYE, WO BCA NpeacTaB/ieHa HUM iHpopmauis € MpaBUIbHOM i
3000B'A3YETLCA NPO BCi 3MiHM NOBIAOMNATU BaHK He ni3Hiwe 15 KaneHgapHUX OHIB 3 MOMEHTY 1X BMHUKHEHHS.
[na nigeuweHHs 6e3nekn Bknagy KnieHT Hagae A03Bin Ha doTorpadyBaHHA Ta iIHPOPMYBaHHS MPO CTaH BKNagy



B OAHOMY 3 KaHanis: yepes3 e-mail, cuctemy MpuBar24, 3a gonomoroto SMS abo NoBiAOMMIEHHAM Yepe3 iHLUi
€/1EKTPOHHI KaHa/n 3a pekBi3uTamu, BKa3aHMMM B K/TIEHTCbKI 6a3i BaHky.

2.2.1.1.17. Y pasi nopyLleHHs OAHi€l i3 CTOPiH ymMOB [OroBopy BOHa Hece BiAnoBifa/ibHICTb 3riAHO 3 YMHHUM
3aKOHO4aBCTBOM YKpaiHu.

2.2.1.2. HapaxyBaHHA Ta BUNJiaTa NPOLEHTIB

2.2.1.2.1. HapaxyBaHHS MPOLEHTIB Ha CyMy Bk/afy i NMOMOBHEHb MOYMHAETLCHA 3 NEPLUOro AHS, HACTYMHOrMo 3a
[HEM HaOXOMKEHHA TPOLIOBUX KOWTIB B BaHK, | 34JiMCHIOETLCA 3a KOXHUIA KasileHO4apHWUi [eHb, BUXOAAYM 3
(haKTUYHOT KiJIbKOCTI [HIB Y POLi, 3a CTaBKO, WO Ai€ HA AaTy NepLlioro HaaxXoMKeHHS KOLWITIB 3 ypaxyBaHHAM
npasuni Po3paxyHKy NPOLLEHTIB NPy NPOAOBXEHHI BKaay. 3a AeHb, KOy BKNnag nosepractbesa KNieHTy, NPOLEeHTH
He HapaxoByTbCs. IMic/a po3ipBaHHA BKiady, abo 3akiHYeHHS 0ro TepMiHy (SIKLLO BKIa[ He NMPOAOBXEHUI Ha
HOBWI CTPOK) HapaxyBaHHS NPOLEHTIB NPUNUHAETLCS.

2.2.1.2.2. Tlo 3aKiHYeHHi KOXHOro nepiogy HapaxyBaHHA MPOLEHTIB, WO MWHYB 3 OPOPMJ/IEHHA/NMPOLOBXEHHS
[JoroBopy, HapaxoBaHi NPOLEHTN 3a BKNaA0M 3apax0oBYOTbCA Ha BKNALHUIA paxyHOK 3rifHO 3 ymoBamu [Jorosopy
abo Ha NOTOYHUI paxyHOK (kapTKy KnieHTa) B AaTy, HacTyMnHy 3a AaTol 3akiHYEeHHs nepiogy HapaxyBaHHS Nicas
15-00.

2.2.1.2.3. Cyma HapaxoBaHMX MPOLEHTIB 3a Uiy KiNbKiCTb CTPOKIB BKNaAdy, L0 NPONLAN 3 ohOpMAEHHS BKIaay,
BUMIQYYETHCA B NOBHOMY 00CA3I.

2.2.1.2.4. FkWo Ha AeHb nepepaxyBaHHA MPOLEHTIB Mo BkAady KnieHT He obpas BapiaHT BMMAATM MPOLEHTIB,
NPOLEHTN 3a/IMLLIAKTHLCA Ha BKNagHOMY paxyHKy. HapaxyBaHHS NPOLEHTIB Ha L0 CyMy He NPOBOANUTLCS.

2.2.1.2.5. AKWo nOTOYHWUIA paxyHOK (KapTka), Skuii KnieHT obpaB Ans nepepaxyBaHHSA MPOLIEHTIB, HA [AeHb
nepepaxyBaHHs 3akpuTo abo 3abnokoBaHO, baHk MOXe fofaty NPOLEHTU 40 CyMU BKMady, AKLWO YMOBU BKIady
nepenbayatoTb Take 3apaxyBaHHsA. FAKLLO Ui NPOLEHTU He Ao4aHi 40 CyMU BKady, HapaxyBaHHS NPOLEHTIB Ha Lito
CYyMYy He MpOBOANUTLCS.

2.2.1.2.6. lNpoueHTHa cTaBka 3a BK1aZ0oM € HE3MIHHOK NPOTArOM KOXXHOIo CTPOKY BKagy.

BaHKk Mae npaBO A0 3akiHYeHHs CTPOKY BKMafdy 3MiHIOBATM PO3MIp MPOLEHTHOI CTaBkM 3a BKnagamu Ao
3anuTaHHs («[o 3anuTtaHHsa» | «[puBaT-BKI1aa»). 3MiHa NPOLEHTHOI CTaBKW 3[iNCHIOETLCS 3rigHo n. 2.2.1.6

2.2.1.2.7.0nogaTkyBaHHA [OXOA4Y Y BUINSAAI NPOLEHTIB 38 KOPUCTYBaHHA BKNAAOM 3A4INCHIOETLCSA BignoBigHO [0
3aKoHodaBscTBa YKpaiHu.

2.2.1.3. ABTOMaTN4YHe NMPOAOBXEHHS BK1agy

2.2.1.3.1. AKwo nicnsa 3akiH4eHHsA CTPokKy BkNagy KnieHT He 3asBMB baHKy nNpo BigMOBY Bif NPOAOBXEHHS BKady
abo He 3aTpebyBaB cymy Bknagy uuv 1 4yacTuHy i BaHk He 3anepedye npoTV NPOLOBXEHHS BKIaLy, BKIaf
aBTOMATMYHO MNPOAOBXKYETLCA Lie Ha OAMH Takuil camuii cTpok. MNpu ubomy BaHk Mae npaBo nepernsgatv
NPOLEHTHY CTaBKy 3a BK/1a[40M Ha HOBWIA CTPOK BiANOBIAHO Ai0UMX CTABOK i3 3a/ly4eHHs BKNagiB (3 ypaxyBaHHAM
n. 2.2.1.6.). CTpok Bkiagy NPOAOBXYETbCA HEO4HOPA30BO, aBTOMATMYHO, 6e3 sABku KrieHTa B baHk Ta 6e3
yKnafeHHs aoaaTkosux yrof fo [lorosopy.

2.2.1.3.2. Akwo baHk 3anepeyye NpPoTV NPOAOBXEHHS BK1aAy, BiH iHpopmye KieHTa npo ue B O4HOMY 3 KaHaiB:
yepes e-mail, Cuctemy “Mpueat24”, 3a gonomoroto SMS ab0 NoBifOMIEHHAM Yepes iHLWi e/IeKTPOHHI KaHa/n 3a
PEKBI3UTaMn, BKa3aHUMW B K/TIEHTCbKIA 6a3i BaHKy, He Mi3Hilwe HiX 3a 2 GaHKIBCbKi AHi A0 3aKiHYEHHSI CTPOKY

BK/aay.



2.2.1.3.3. 3a ymoBM HasABHOCTI B baHKy iHchopMmauii npo cmepTb KnieHTa BaHK He NpoAoBXYeE BKIag Ha HOBWUIA
cTpok. Mpu upboMy BaHK 3aKkpuBaEe BKNafHUA paxyHOK KrieHTa B gaTy 3akiHY4eHHsi CTPOKY BK/ay, Ta 06/1iKOBYE
BK/1a/, Ha BIANOBIAHMX paxyHKax. [Micna 3akpuTTa paxyHKy HapaxyBaHHS NPOLEHTIB NPUNUHAETLCS.

2.2.1.3.4. Tlpn nNpOAOBXEHHI CTPOKY BkNagy baHK Mae npaBO 3MIHUTU paxyHOK Bknagy 06e3 ykiafeHHs
fogaTtkoBux yrog, Ao Jorosopy. MNpu LbOMy HOBWIA ideHTUIKATOP paxyHKy Gyae Bigobpaxatucsa y Bunmcui no
BK/1ALY.

2.2.1.3.5. Akwo Ha gaty 3akiH4eHHSI CTPOKY Bkafy 3aU/IMLLIOK BKNaay 6ye MeHLle BCTaHOB/eHOI baHkoM cymu,
fAKa BigoOpaxeHa Ha caliti baHKy Ha cTopiHUi pb.ua/depozit, BaHK Mae npaBO ckacyBaTu aBTOMaTU4He
NPOAOBXEHHSA BKNaay 6e3 f04aTKOBUX MOBIAOM/IEHb KNIEHTY.

2.2.1.3.6 baHk MOxe HagaTu KrieHTy MOXIMBICTb AMCTaHLiMHO ab6o Yy BigdineHHi baHky BigMOBUTMCA Bif
NPOAOBXEHHA BKMaAy NPOTAroM O4HOro Micsusa abo 3a 6inblunii TEPMIH 40 3aKiHYEHHS CTPOKY Bknagy. Mpo Taky
MOXNMBICTb KNieHT MoXe Ai3HaTucs B 6yab-KoMy BiggineHHi baHky abo anctaHuiiHo y Cuctemi “Mpuear24” umn
fogatky "Moi Bkiagmn". Y ocTaHHI AeHb BKNagy CEepBic BigMOBW Bif NPOAOBXEHHS BKady HagaeTbes Ao 16:00.

2.2.1.3.7. BaHK Ma€ NpaBo Ha BNacHWiA po3cya 6e3 AoAaTKOBOrO Y3roMKeHHs i3 KnieHToM 36iNblNTY NPOLEHTHY
CTaBKy 3a Bkiagom (gani - Hanbaska). Po3mip ctaHgapTHOT HaabaBky 3a NpoLOBXEHHS BKiady i BUAW BKIaLiB,
3a AKMMUW BCTaHOB/OETLCA HaabaBka, BigobpaxeHi Ha cainTi BaHky Ha cTopiHui pb.ua/depozit.

MpopoBxeHHA BkiadiB “CtaHaapT” CTPOKOM Ha 3-12, 18 Ta 24 mic. yepes Bk1ag, «40 3annTaHHA».

2.2.1.3.8. baHK Ma€ npaBO aBTOMATMYHO MNPOAOBXWTX BKMad Ha Takuii camuii CTPOK 4yepe3 BkIag “Ao
3anuTaHHAa". KowTn nepepaxoBytoTbCA Ha Bkag "A0 3anuTaHHA" no 3akiHYeHHi CTpoKy Bknagdy, Ta 4vepes 3
KasieH4apHi AHi aBTOMaTUYHO MOBEPTAKTLCH Ha TOl caMuii BKNag Yy BUNagky, akwo KrieHT He 3aTtpebyBaB BCHO
CyMy BKNagy abo ii yactuHy. Mopsgok NpoLoBXeHHS 3a3HaveHuii y [Jorosopi / 3asBi Npo NpuegHaHHs.

2.2.1.3.9. Bknag «[o0 3anuiTaHHA» BiOKpMBaETbCA 6e3 yKNnafeHHA A0AaTKOBMX Yrof ofHO4YacHO 3 Aeno3uTom
BUKJ/TIOYHO /15 3apaxyBaHHA KOLWTIB 3 AEen03UTy B Mepiof NPOLOBXEHHS Aeno3uTy Ha HOBWI CTPOK. [orosip
BKIA4Y «A0 3anuTaHHA» YKNadaeTbCA HA HEBU3HAYEHWI CTPOK i AOPIBHIOE CTPOKY Ail Aen03uUTy, 3 ypaxyBaHHAM
MOX/IMBOCTI MPOLOBXEHHA OEen03UTy Ha HOBWIA CTPOK. [OMOBHEHHA BKNady «f[0 3anuTaHHSa» CamoCTIiHO
KnieHTom He nepenbayaeTbCs (3a BUKNHOYEHHAM 3-X AEHHOr0 nepiogy NpoAoBXeHHs AenosnTy). [is Bknagy «4o
3anUTaHHSa» NPUMNUHAETLCS NIC/S PO3ipBaHHSA 4eno3uTy Ta BUMNaTu BCIEI CyMn Aeno3uUTy pasoMm i3 NpoLeHTaMu.

3a nepiof nepebyBaHHSA KOLUTIB Ha BKIagi «[10 3anuTaHHs» HapaxoBYHTbCS NPOLIEHTU 3 PO3PaxyHKy 3a CTaBKOH,
sKa fie Ans gaHoro Buay Bknagy. Mo 3akiHYeHHI KOXXHOro nepiogy HapaxyBaHHS NMPOLEHTIB, B NepLunii pobounii
[eHb, HacTynHwWii 3a [aTtol OIOPM/IEHHS [OrOBOPY HapaxOBaHi MPOUEHTU 3a BKNaAOM «[0 3anuTaHHs»
3apaxoBYOTbCSA Ha Aen03uT, /15 NPOAOBXEHHSA SKOro 6yB BIAKPUTUN Lieil paxyHoK

2.2.1.3.10. Bkniaau, ki BUCTynatoTb 3abe3neyeHHsM Mo KpeauTy, abo Ha SIKMx 3ab6/10koBaHi BCi, abo YacTuHa
KOLUTIB, NPOAOBXYITLCA 6€3 nepepaxyBaHHA Ha BKNag “40 3anutaHHA” | HagbaBkvM A0 NPOLEHTHOI CTaBku 3a
NPOAOBXEHHA BKIaAy He HadalTbCA. Y pasi HaknafeHHsa apeLuTy B nepiof 3HaxoMKeHHs KOWTIB Ha BkAagi “ao
3annTaHHSa” NPOLOBXEHHS BK1ady NPUNUHAETLCA 6e3 404aTKOBMX NOBiAOM/IEHb NPO Le KrieHTa.

2.2.1.3.11.HoBwuii CTPOK BKNady NOYNHAETLCA 3 AATU HAAXOMKEHHS KOLITIB Ha Aen03nT 3 BKIady "A0 3anuTaHHA".

2.2.1.3.12. TMNpoueHTHa CTaBKa 3a BKNafoOM Ha HOBWII CTPOK AOPIBHIE CTaBLi, sika A€ B BaHky gns 3HoBY
0dhopM/IOBaHMX BKIAAiB AAHOr0 HaiMeHYBaHHS Ta CTPOKY Ha AaTy 3apaxyBaHHS KOLLUTIB HA AEMO3UTHUIA paxyHOK
6e3 yknagaHHsa Oo04aTkoBMX yrog Ao Jorosopy. HacTynHe npogoBXEeHHS BKNady 3AINCHIOETbCA B TakOMy X

MOPSIAKY.



MpoaoBxeHHA Bknagis «xyHiop», «CtaHaapt» Ha 1-2 Mmic., «lpuBart-Bknagis», Bkiadis 3rigHo n.2.2.1.3.10., 1a
pagy iHWWX BKNagiB cTapux TUMIB, WO He JOCTYMHI A1 ODOPMIIEHHS.

2.2.1.3.13. MNMpoaoBxeHHsA Takmx BKadiB NpoBoAUTbCS 6e3 nepepaxyBaHHSA Ha Bkfag “4o 3anutaHHs”. Bknapg,
aBTOMATMYHO MPOAOBXYETLCH e Ha OAWH TakWii caMuii CTPOK 6e3 yknadeHHsi AoAaTKoBMX yroA.. Mopsigok
NPOAOBXEHHS 3a3HayeHwni y [loroBopi / 3asBi Npo NpueaHaHHS.

2.2.1.3.14. HoBuin CTpOK BKNady MOYMHAETLCA 3 [HS, HACTYMHOrO 3a AAaToK 3akiHYEHHS nonepeaHbOoro CTPOKY
BKNagy.

2.2.1.3.15. lNpoueHTHa cTaBKa 3a BKMa[0M Ha HOBWI CTPOK BignoBigae cTaBLi, sika Ai€ B baHky ans 3HOBY
0odhopM/ItOBaHNX BKNadiB AAHOr0 HaMeHyBaHHSI Ta CTPOKY, Ha AeHb 3aKiHYeHHS nonepegHbOro CTPOKY BKIA4y
6e3 yknagaHHs A04aTKOBMX yrod A0 JloroBopy. HacTynHe MpoAoOBXEeHHs BKAady 3AJIMCHIETbLCA B TakoOMy X

NnopsiaKy.
2.2.1.4. lNoBepHEeHHA BKNaay
2.2.1.4.1. ToBepPHEHHS BKNaay 34INCHIOETLCA OAHMM i3 TaKMX CNOCO6iB:

- Ha nigctaBi NMCbMOBOI 3asBM KrieHTa, nmogaHoi y BiggineHi baHky. MoBepHEHHsT Bknady 3MiNCHIOETbCS Ha
paxyHOK, BKazaHuii KnieHTom B 3asBi.

- Ha nigcTasi 3anoBHEHOT KIiEHTOM efleKTPOHHOT hopMu Yy AUCTaHUINHUX KaHanax BaHky. [NoBepHeHHS Bkiagy
30JACHIOETLCA Ha paxyHOK, BKasaHuii KNiEHTOM B €NeKTPOHHI hopmi.

2.2.1.4.2. ButpebyBaHHA BKagy NpPOTArOM 5 kKaseHgapHux AHIB 3 gaty 3akiHYeHHs KOXXHOro CTPOKy BKIagy
BBaXKAETLCA MPUNMHEHHSM 3000B’A3aHHA 3a [loroBOpOM 3a CTPOKOM. Y BUNaAKy BMMOru KrieHTOM Bkiiagy n
pOTAroM LbOro nepiofy MpPOLLEHTM HAapaxoBYHTbLCA Ta BUMIAYYHOTLCA 3@ CTaBKOK BKIa4y «[4O0 3anuTaHHa» 3a
haKTUYHY KifIbKICTb OHIB, IO MWUHY/MM 3 ATy 3akiH4eHHA CTPOKY Bkiady. 3a [eHb, KO/ BKNag noBepTaeTbes
KnieHTy, NPoLEeHTN He HapaxoByOTbCA. |HLI BUTpeOyBaHHS BKNaAiB BBXATLCA 4OCTPOKOBUMMN.

2.2.1.4.3. Akwo ymosu [loroBopy nepenbdavaroTs MOX/IMBICTb JOCTPOKOBOIO NOBEPHEHHS BKNaay, baHk Ta KrieHTt
MalTb NpaBoO AOCTPOKOBO po3ipsaty [orosip, NOBIAOMUBLUM NPO Le OAMH O4HOMY 3a 2 6aHKIiBCbKi AHI A0 AaTu
posipsaHHsa [orosopy.

2.2.1.4.4. Y pasi nogaHHsa KnieHTOM 3asBKM Ha NOBepPHEHHA Bknagy (3rigHo 3 n.2.2.1.4.1.), baHk onpayboBye ii 3a
HaCTYMNHUM perameHToM:

- 3asBKa, oTpyMaHa BaHkoM y onepaujiiHunii yac, 06po6nsieTbCa y AeHb 1T nogadi 3rigHo ymoB [oroBopy Ta y
nopsAKy Yepru onepawlii;

- 3asBKa, oTpMMaHa BaHkom y HeonepauiliHuii Yyac, 06po6ASETLCA MiCNA HACTaHHA onepauinHoro yacy 3rigHo
ymoB [loroBopy Ta y NopsifKy Yepru onepawim.

MoyaToK Ta 3aKkiHYeHHs1 onepaLiiHOro Yacy BkasaHi Ha caliTi baHKy Ha cTopiHui pb.ua/depozit.

2.2.1.4.5. MpaBuno "28 gHiB". AKWO BKIag OOpMIEHUA 3 KapTKW, NOBEPHEHHS BKNady Ha TepMmiHi go 28
KasleHaapHUX AHIB 3 AaTu CTapTy A0roBOpy 3A4iMCHIOETLCSA TiNIbKM Ha KAPTKY, 3 SKOT BiH GyB ochopMIeHuit. AKLLO B
ueit nepiog KnieHT nonoBHWB Bkaf (HE3a/1eXHO Bif, BapiaHTy BHECEHHS rpoluei npyv oOPMIIEHHI) 3 KapTKu
«YHiBepcasibHa», IHTEPHET-KaPTKN ab0 efliTHOT KapTKX, TO MOBEPHEHHS KOLWTIB NPOBOAUTLCSA Ha KapTKy, 3 sKOi
MOMOBHIOBABCA AEMNO3NT.



MpoTsrom 28 KasnieHAapHUX AHiB 3 gaty 0OpMEHHS BKIady BunaTa KOLWTIB AOBipeHiil 0co6i He NPOBOAUTLCS.
MpaBusio "28 AHIB" He NOWMPIOETLCA Ha onepadii "MpuBaT-BKNagy".

MnaTHa KapTka - LUe KapTka, 3 SKOi 3HATTA abo nepepaxyBaHHSA KOLUTIB NPOBOAUTLCA 3 YTPUMAHHAM KOMICIT 3
KnienTa (kapTka "YHiBepcanbHa", IHTepHEeT-KapTKa, e/liTHa kapTka, abo iHLui).

2.2.1.4.6. FKWo Ha BKNaj y BCTAHOBMIEHOMY YMHHMM 3aKOHOLABCTBOM YKpaiHM MOPSAAKY HaknaLeHo apeLuTt, TO
KnieHT He Mae npasa BUMaraTy BUNaTK rpoLLoBUX KOLUTIB 3 BKNady A0 3HATTA apeLuTy. HapaxyBaHHS NPOLEHTIB
3a BK/IaZamu, WO 3HaX0AATbCA B apeLuTi, NPOAOBXYETbLCA. CTOPOHU Y3roAun/u, WO B pasi, AKWO Ha BKNagHWiA
paxyHOK HaknaAeHOo apeLuT, BCTAHOB/EHI paHiwe KnieHToM perynsipHi NONOBHEHHS CBOrO BKIAAHOIO paxyHKY 3i
CBOr0 MOTOYHOTO paxyHKy (BignosigHo go n. 2.2.1.1.6) Ta nepepaxyBaHHA 3a YMOBaMM HaKOMUYEHHS,
BCTAHOBMIEHUMM Ha CKapOHUYKY, MOXYTb OYyTW BidK/IOUYEHI Oyab-KOK 3i CTOpiH. [TOMOBHEHHA BKady
NMOHOB/IETLCA NiC/IA 3BepHeHHA KnieHTa 0o baHky.

2.2.1.4.7. SAAKWo CTPOK pAii BKAady 3akiHYyeTbCsA Y BUXiAHWI ab0 CBATKOBMIA fAeHb i KnieHT He OGaxae
NPOAOBXYBaTW BKNa Ha HOBWI CTPOK, TO BUM/IaTa CyMmy BKNady Ta NpOLUEHTIB NPOBOAUTLCA B NepPLUNA poboUnii
Ona baHKy fieHb.

2.2.1.4.8. Ipw fOCTPOKOBOMY MOBEPHEHHI BK1aAy 3a iHiliaTuBow KnieHTa NpoueHTU 3a HENMOBHUIA CTPOK BKIaAY
HapaxoBYHTbCS Ta CMIaYyTbCS 3a CTaBKOK "0 3anuTaHHS" (3a BUHATKOM [MpuBaT-BKNagy). AKLLO 3a HEMOBHWIA
CTPOK BKNagy KnieHT BXe oTpuMMaB MPOLEHTW, HapaxoBaHi 3a MOBHOK CTaBKOH, TO 3aliBO BUMIAYEHI NPOLEHTH
BMPaxXOBYKOTbLCA 3 CyMU BKaay.

2.2.1.4.9. lNMpu 0OCTPOKOBOMY MOBEPHEHHI BKIaZy 3 iHiliatmen BaHky KnieHTy noBepTaeTbcs cyma Bkafy Ta
BUMN/IAYYOTLCSA MNPOLIEHTN, HapaxoBaHi BIAMNOBIAHO A0 YMOB [loroBopy 3a (hakTUYHMIA CTPOK KOPMCTYBaHHS
BKNaAO0M.

2.2.1.5. foBipeHiCcTb Ha po3nopagXeHHA BK1ag0M

2.2.1.5.1. KnieHT B nopsagky, nepefbéavyeHomMy YMHHUM 3aKOHOLABCTBOM, Ma€ MpaBO HaAaTu AOBIPEHICTb iHLUIM
0CO06i Ha PO3NOPSAKEHHS BKNaA0M.

2.2.1.5.2. JloBipeHiCTb Ha npaBO pPO3MNopsAmKeHHA Bkriagom Moxe 6yTn cknafgeHa y baHky Ta 3acBigyeHa
YNOBHOBaXKEHUMM ocobammn baHky. Mpu LboMy [OBIPEHICTb 0GOPMASETLCA TifIbKA B €/1eKTPOHHOMY BUITIAAI,
6naHK JOBIPEHOCTI HE PO3APYKOBYETLCS | A5 BUKOHAHHS onepawii 4OBIpEHO 0COO0H 3a AOBIPEHICTIO HAA4AaHHS
61aHKy OOBIPEHOCTI HE NOTPIGHe.

2.2.1.5.3. KnieHT 3060B’A3aHMii HeraMHO B NUCbMOBI hopmMi abo 4yepe3 3anponoHoBaHy BaHkoMm dhopmy
€1eKTPOHHOI 3asBKMN NOBIAOMNATA BaHK Npo ckacyBaHHA BUAAHOT HMM [OBIPEHOCTI Ha NpaBO PO3MOPALKEHHS
Bknafom iHWwWum ocobam.

AKLWO A0 Aeno3uty Gyna oopmieHa HebaHKIBCbKka A0BIPEHICTb, TO K/iEHTY HEOOXiAHO A0AAaTKOBO 3BEPHYTUCS
[0 HoTapiyca 4119 BUK/IHOYEHHA 1T i3 3ara/ibHOro [epXXaBHOrO pPeecTpy. Y iHWOMYy Bunagky AOBIpeHiCTb byae
3a/mMLIaTnCs B PeECTpi AK NIeriTMMHa i AoBipeHa ocoba Ha i nigctaBi MaTUMe 3MOry 3fiiicHioBaTK onepadii no

BKNaay.

Y Bunagky HeBUWKOHaHHA KnieHTOM UpbOoro 0060B’A3KY KAieHT Hece BifgnoBiAasbHICTb 3@ BUMHEHHS A0BIiPEHVMU
ocobamu il Woao po3nopsamkeHHs Bkiagom sk 3a CBOT BNacHi. baHK 3BiNbHAETLCS Bif, BignoBiAasibHOCTI 3a
BUMHEHHS onepaL,iii No BKIagHOMYy paxyHKy Ha MifcTaBi Takoi J0BiPEHOCTI.

2.2.1.5.4. Bunnata BKfagy AOBIpeHiin 0cobi MNpoTArom 28 KasieHgapHWX OHIB 3 AaTy ODOPM/IEHHS BKMagy He
NPOBOANTLCS.



2.2.1.6. MopsapokK BHeCEeHHs 3MiH Ta A0MNOBHEHb A0 [loroBopy

BaHk Hagae KnieHTy nponosuuii WoAo 3MiHM iCTOTHMX YMOB [JOroBopy Yy CMoci6, WO Aae 3MOry BCTAHOBUTY AaTy
BignpaBneHHs1 noBigoOMNeHHA KrieHTy, a came B OfgHOMY 3 KaHaniB: yepe3 e-mail, Cuctemy [lNNpuar24, 3a
gonomoroto SMS abo noBiAOMNEHHSAM Yepes iHLI eNeKTPOHHI KaHa/n 3a pekBi3nuTaMu, BKasaHUMUN B KNIEHTCbKIl
6a3i baHKy, He Mi3Hille HDK 3a 2 6aHKIBCbKMX OHA [0 [aTtW, 3 AKOT 3aCTOCOBYBATMMYTbCA 3MiHW. 3MiHM Ta
[OMNOBHEHHS W00 ICTOTHUX YMOB [l0roBopy € NOorofxeHnummn KrieHToM Ta He NoTpebytoTh YKNafgeHHs A04aTKOBUX
yrof, SKWOo A0 AaTtu, 3 SKOT BOHM 3aCTOCOBYBATUMYTbCS, KAIEHT NMCbMOBO He MOBILOMUTL BaHK Npo po3ipBaHHSA

Jorosopy.

CTOpPOHU y3rogmnu, WO y BUMNaAKY 3MiHW NPOLEHTHOI CTaBKyM NpU aBTOMAaTU4HOMY NPOLOBXEHHI Bkiagdy, baHk
iHbopMye KnieHTa npoTsarom 5 kanieHgapHux AHIB Nicas Aatu NPoAOBXEHHS.

BaHk iHthopmye KnieHTa npo cTaH paxyHKy Ta Npo Npo iHWi onepauii 3a [JloroBopom KaHanamu, 3a3Ha4eHUMmn y
a63.1 uboro NyHKTy [lorosopy.

2.2.1.7. FapaHTii 3a BKNagamu

2.2.1.7.1. ®oHpf rapaHTyBaHHA BKNagiB qisnyHMx ocib rapaHTye KnieHTy BiAWKOA4YBAHHA KOLUTIB, WO PO3MilLeHi
Ha oro paxyHkax y po3mipi Ta y nopsiaKy, BU3Ha4eHOMY YMHHUM 3aKOHOA4ABCTBOM YKpaiHu.

2.2.1.7.2. KnieHT NOrogkyeTbCa Ha OTPMMaHHSA [0BIAKM MPO CUCTEMY rapaHTyBaHHA BKAadiB (PisvyHMX ocib He
piALle HbK oAMH pas Ha pik B IHTEpHET Mepexi Ha caliTi baHKky pb.ua B po3aini “©oHz rapaHTyBaHHs BKNagis”, e
KnieHT MOoxe 03HaliomMnTUCA 3 HElO.

Tapudm
Ne Bi3sHec HasBa nocnyrm Tapud MpumiTka
Tapudy

1 Po3ppibHun 3apaxyBaHHS KOLWWTIB 3 4€N03UTHOro BKNaay Ha KapTky ons sunnat He TapudikyeTbcs
6i3Hec

2 Po3npibHun Mepekas KoWTIiB 3 KapTKK «YHiBepcasibHa», eNiTHOI KapTKN, MOTOYHOrO 1% Bip, cymu
6i3Hec paxyHKy i3n4Hoi 0ocobu, BipTyasibHOro paxyHkKy, iHTEPHET-KapTKu Ta BKady

«[l0o 3anuTaHHA» Ha «lpuBaT-BKNaAL»

3 Po3ppibHun MonoBHeHHs «[puBaT-BKNafy» 3a AOBipeHHICTIO (baHKiBCbKOIO abo 0,5% Big, cymun

6i3Hec HOTapiasibHO) roTiBKot abo 6e3roTiBKOBUM MyaTexXeM (Tapud CTAryeTbCs 3 MONOBHEHHA
oaep>kyBa4a)

4 Po3ppibHun Bupoada foOBiAOK NPO HasfBHICTb Ta CTaH paxyHKy He TapudikyeTbcs
6i3Hec

5 Po3ppibHun OchopMeHHSs/3MiHa 3anoBifasibHOrO PO3MNOPAAXKEHHS He TapudikyeTbcs
6i3Hec

6 Po3apibHun OdopMIeHHSA LOBIPEHOCTI He TapudikyeTbcs
6i3Hec




2.2.2. Bugn Bknaais
2.2.2.1. Bknag «CtaHgapT».

KnieHT mae npaBo npyv opOpMEHHI BKNagy obpartu BapiaHT PO3ipBaHHA: 3 MOX/IMBICTHO 3aKpUTK
BK/1a4 AOCTPOKOBO abo 6e3 fOCTPOKOBOro 3aKpUTTS BKNagy (CTPOKOBUIA).

BunnaTta NpoLeHTIB: LLOMICAYHO.
MoXXnumBicTb NOMNOBHEHHA: KNieHT Mae npaso 306i/bLUyBaTK PO3Mip KOLUTIB Ha BKMagi.
MoXXnuBiCcTb aBTOMATUUYHOIO NPOAOBXEHHS: Tak.

YMOBM [OCTPOKOBOIO PO3ipBaHHA: 3a HEMOBHUWI CTPOK BKady MPOLIEHTV HApaxoBYHThCS 3a
CTaBKOI «/10 3anuTaHHs». FAKWO KiEHT BXe OTpMMaB NPOLEHTH, HapaxoBaHi 3a NMOBHOK CTaBKOH,
TO 3aliBO BUMNIaYeHi NPOLEHTU BigHIMalOTbCS 3 CyMU BKaay.

3HATTA YacTKM BKNafy: He nepenbdaveHo 6e3 posipBaHHA BKIady

Ockinbkn Bknag "CtaHgapt” (CTPOKOBUI) HE MOXHa posipBaty Ha nepluy Bumory KnieHTta, BaHk
MOXe 3anponoHyBaTy 3a UMMu genosutamu Ginbll BUrigHY CTaBKy, HiX no Bknagy “CraHpapt” 3
MOX/IMBICTIO JOCTPOKOBOIO NOBEPHEHHS.

3arasibHi NONOXEHHA BM3HAYeHI B po3aini “2.2.1. 3arasibHi NONOXEHHA".
Oco6nMBOCTI pO3MiLLLEHHA CTPOKOBUX BK/aAiB B iIHO3eMHiV BastOTi

MpM PO3MILLEHHI CTPOKOBOrO BK/Mady B IHO3EMHIiA BasltloTi Yy BU3HAYEHOMY 3aKOHOAABCTBOM
po3Mmipi baHk Mae npaBo Ha nigctasi 3asBu KnieHTa (gani — 3assa) npogaTtn KnieHTy 6e3roTiBKOBI
KOWTW B IHO3EMHIN BanioTiy BigAineHHi baHky abo y AucTaHUiiHMX KaHanax baHKy, B SKuX
[LOCTYIMHWI Takuin cepsic.

Mpn LbOMY CNUCaHHSA KOLUTIB 3 NAAaTKHOI KapTkn KnieHTa 6yae 34iicHeHo 3a KOMepLuiiHAM KypcoM
BaHky gna npogaxy BasllOTU ANS KAPTOK HA MOMEHT BaslloTyBaHHSA. Kypc BaslloT Ansi KapTok
ONPW/IOLHIOETLCA Ha calTi baHky.

BaHk noeepTae 3asBy 6e3 BMKOHAHHA Yy BUMagKy, SKWO Ha MOMEHT (PaKkTUYHOro 3AiNCHEHHS
Ba/IIOTOOOMIHHOT onepauii cyma rpmMBHi 40 CnMcaHHs AN KyniBai iHO3eMHOT Bas1lOTM MEePEBULLUTL
BCTAHOB/IEHWNIA 3aKOHOA4ABCTBOM MakCMMaUsibHUIA PO3MIp A5 TakMx onepauii, a TakoX B iHLIMX
BM3HAYEHMX 3aKOHOA4ABCTBOM BUMaKax.

KnieHT gopyyae baHky yTpumaT KOMICiiiHY BUHAropoAy 3a 34iNCHEeHHA Ba/IlOTHOI onepawji Wisxom
T yTpUMaHHS i3 NAaThkHOT KapTkn KnieHTa, 3a3HayvyeHoil y 3asBi AK niatbkHa KapTka AJ/1s CrMcaHHsA
KOWTIB AN18 KyniBNi IHO3eMHOI Bas1lOTK, Y PO3MIpi, BCTaHOBNeHOMY Tapudamu BaHKy Ha MOMEHT
34iCHeHHs onepaLi.

BaHk iHthopMye KnieHTa npo 34ilicHEHY onepauito B ANCTaHLiiHMX KaHanax baHky.

3asnBa NpuiMaeTbCA A0 BUKOHaHHS BaHKOM HeraliHo Ta He MoXe 6yTu BigknukaHa KnieHtom nicns
T nignnucaHHA Ta HagaHHA baHky.

[HLWi yMOBW 3/ ICHEHHSA KYMiBNi IHO3EMHOI Ba/1IIOTU Y3ro4KyHTbCsA B 3asBi.


https://privatbank.ua/
https://privatbank.ua/

2.2.2.2. Bknag «pKyHiop»

Bknag BigkpuBaeTbCcs BkiagHMKOM Ha CBOE iM's. [loroBopoM nepeabayvyeHnii aBTOMaTUYHNIA
nepexia NoOBHOBaXXEHb Ta MNpaBa BNACHOCTI 3a BkNagom Ha Opepxysadya (AUTUHY), B 06paHy
BknagHukom pgaty nicna gocarHeHHA OpepxyBadeM Biky 18 pokiB. [JaTta nepexoy NOBHOBaXEHb
BCTAHOB/IIOETLCA MPY OPOPM/IEHHI BKaay i B NoAasIbLLOMY HE 3MIHIOETLCS.

[lo nepefavi npae BnacHocTi Ogepxysady:

- BknagHWK NOBHICTIO PO3MOpAMKaETbCA BKNAA0M Ta MOXe 3fiicHioBaTh Oyab-ski onepavujii 3a
BK/1a40M;

- OfepxyBay He Mae npas Ha 3filiCHeHHA onepadiii 3a JoroBopoMm.
Micna nepepadi npas BnacHocTi Ogepxysady:

- OfepxxyBay NOBHICTIO PO3MNOPSMAKAETLCA BKIAAOM Ta MOXe 3ficCHIoOBaTH Oyab-siki onepadii 3a
BK/1a40M;

- BKnagHUK He Ma€ npaB Ha 3iliCHEHHS onepaliii 3a [JoroBopomM;

- paHiwe odoopmaeHi BknagHMkoM AOBIPEHOCTI, 3anoBifasibHi PO3MNopsAMKEHHS Ta BCTAHOB/IEHI
perynspHi NONOBHEHHSA BIAMIHAKOTLCS.

Bunnara NpPouUeHTIB: B KiHLi KOXHOro CTPOKYy BKMagy MPOLEHTUM aBTOMAaTUYHO A04alTbCA A0
OCHOBHOI cymu Bknagy (kanitanisytoTbcs) [Npu posipBaHHi Bkiagy KnieHTy noBepTaeTbCcA cyma
BKM1a4y Ta BMNNAYyTbCS NPOLEHTHN.

MoxnuBicTb NONOBHEHHA: Bk1agHVK Mae npaso 36i/1bLUyBaTy PO3MIpP KOLUTIB Ha BKIaA].
MoXnuBiCTb aBTOMATUYHOIO NMPOAOBXEHHS: Tak.
YMOBM AOCTPOKOBOIO PO3ipBaHHSA:

- NpY po3ipBaHHi BkNagHMKOM 3a HEMOBHWUI CTPOK BKMady MPOLEHTU HapaxoBYHOTbCS 3a CTaBKO
«[10 3anuTaHHs». AKWOo KieHT BXe oTpyMaB NPOLEHTN, HapaxoBaHi 3a NOBHOK CTaBKOK, TO 3aliBO
BMMNNAYeHi NPOLEHTU BiAHIMAOTLCA 3 CYMUM BK1aay.

- npu posipBaHHi Opepxysadem (Micna nepexody npaBa BACHOCTI Ha BKIad) MNPOUEHTU
HapaxoBYKTbCA 3a PAKTUYHMIA CTPOK BKIaAy 3a AitoHok MPOLEHTHOR CTaBkok [orosopy.

3HATTA YaCTUHU BKNaAy: He nepenbayeHo 6e3 posipBaHHs BKNagy.
3arasibHi NONOXEHHA BM3HAYeHi B po3aini “2.2.1. 3arasibHi NONOXeHHA".
2.2.2.3. NpuBaT-BKNaa,.

MoOXNUBICTb NONOBHEHHSA | 3HATTA KOLWTIB: Bi/flbHE NONOBHEHHA Ta 3HATTSA KOLWITIB B MeXXax BCIEl
CyMU fiIKa € Ha paxyHKy 6e3 posipBaHHA Bknagy. 3HATTA Ta MNOMNOBHEHHA KOLUTIB MOX/IMBI
MOYMHAKUN 3 HACTYMNHOIO AHA NICMA AaTy CTapTy BKiaay.

Bunnata npoueHTiB: LLlomicsAYHO, KaniTanizayia HeMoXnea.



AKWO 3a BKNagoM He 6yno o6paHo KapTKy A/15 3apaxyBaHHSA NMPOLEHTIB, TO BOHU 3a/IMLWLAKTLCA Ha
BKNagi i 4OCTYNHI A0 BMnnaTu.

MoXXnuBicTb aBTOMaTUYHOIO NPOAOBXEHHA: Tak.

YMOBM [OCTPOKOBOIO po3ipBaHHA: [pOLEHTM BUMMIAYYOTbCA 3@ (DaKTUYHWIA  CTPOK
KOPWCTYBaHHSA BK/1a[0M 3a [jit040t0 CTaBKo [0roBopy.

3arasibHi NOMI0XKEeHHs BU3HAYeHi B po3aini “2.2.1. 3arasibHi NoN0oXeHHsA".

2.2.2.4. Bknag, «Kanitan»

KowTn Ha BasllOTHUI BKNag «Kanitasn» BHOCATLCS 3 BNACHOMO MOTOYHOIO paxyHKy (nnatbKHOT
KapTKun), BIOKPUTOrO Yy HaljiOHa/bHIA BantoTi, FPOLLIOBOI CYMW Ha BKAAAHWUIA PaxyHOK y BasltoTi

Jonap CLUA 3 koHBepTauieto 3a odoiliiHMM Kypcom HBY Ha gaty po3MilLleHHS BKaaay.

Mo 3akiH4YeHHI CTPOKY BK/ady Bunsarta Bknagy Ta HapaxoBaHWX NPOLEHTIB MPOBOAUTLCA Y FPUBHI
Ha NOTOYHMI paxyHOK (NnatixHy kapTky) KrieHTa, BigkpuTWi B HaLiOHaUIbHIN BasllOTi, 3 SKOrO
ochopmMeHunii Bknag, 3 KoHBepTauieto 3a Kypcom HBY Ha aaty noBepHeHHs BKiagay.

Bug BKnagy: CTPOKOBWiA, 6e3 NpaBa [0CTPOKOBOIO NOBEPHEHHS.

MepiognuHicTb BUNIATU NMPOLEHTIB: LLOMICAYHO, LWIAXOM 3apaxyBaHHSA Ha BKNaOHWA paxyHOK
[0 Cymun BKnagy.

MNMpopaoBXeHHsA CTPOKY BKMagy: He nepea6ayeHo

BHeceHHA KOWTIB Ha BKNagA i3 KiIbKOX paxyHKiB: He nepeabayeHo



2.2.3. Nocnyra HakonnyeHHsa «CkapbHnyka»
2.2.3.1. 3arasibHi NONOXXEHHA

2.2.3.1.1. MignucaHHaAM 3asBu NPO NpueaHaHHA Ao ocnyru HakonuueHHs «CkapbHuuka» (fani - 3asBa) Ha
nigcrasi cTatTi 634 LiMBiNbHOrO kogekcy YkpaiHu KrieHT npueHyeTbca A0 po3giny 1.1. «3aranbHi NOoSIOKEHHNA»,
nigpo3ainy 2.2.1. «3arafibHi NONOXeHHA» Ta Niapo3giny 2.2.3. «Mocnyra HakonnyeHHs «CkapbHu4yka» YMoB Ta
MpaBun HagaHHS GaHKIBCbKMX MOC/Yr akLiOHEPHOTO TOBapuUCTBa KOMEPUinHWA 6aHk «[MpuBatbaHk» (gani —
YmoBu Ta MNpasuna). 3asBa pa3omM 3 YMoBamu Ta MNpasuiamu cTaHoBATh Jorosip 6aHKIBCLKOro Bkiaay (fasi —

[Jorosip).

2.2.3.1.2. KnieHT pae pos3nopsimkeHHs BbaHky Ha BigKpuUTTS BKIA4HOIO pPaxyHKy Ta 3A4iIACHEHHS OOroBipHUX
CMu1caHb KOLLTIB 3i CBOro MOTOYHOIO paxyHKy (KapTku) (4ani - YMOBMW HAKOMUYEHHST) Ha BKIaAHWIA paxyHOK.

2.2.3.2. YMoBU BKNagy
2.2.3.2.1. Cyma, CTpOK, NPOLLeHTHAa CTaBKa Ta iHLI YMOBU BKNady y3romkytoTecsa CTopoHamn y 3assi.

2.2.3.2.2. [loroBip BCTymae B Cu/ly 3 AaTy NEpPLIOro HaAXOMKEHHS KOLUTIB Ha BKMaAHWIA paxyHOK Ta die Ao
NOBHOIO BMKOHaHHA CTOpoHamMuM 060B'A3KIB 3a [JoroBOpomMm.

2.2.3.2.3. B pasi, AKWOo KOWTK HafiiWIM Ha BKIAAHUIA paxyHOK Ni3Hiwe gaTv yknafaHHsa [orosBopy, CTpoK Aii
BK/1a4y MOYMHAETLCA 3 AATU NEPLUOro HaAXOMKEHHS KOLUTIB i MPOLEHTM Ha CyMy BKIady HapaxoBYKTbCHA 3a
CTaBKOI, YNHHOIO Ha Lo JaTy.

2.2.3.3. MpaBa KnieHTa:

2.2.3.3.1. KnieHT Mae npaBo 6e3roTiBKOBO MONOBHIOBATU BKIaAHUIA paxyHOK 3i CBOr0 NOTOYHOIO paxyHKy (KapTku)
3 ypaxyBaHHsIM BCTaHOBNEHOI BaHKOM MaKCUMasibHOT CyMU MOMOBHEHHS Y BigdineHHi baHky abo yepe3 HagaHi
BaHkoM AucTaHuUiiHi KaHanu, 6e3 yknagaHHa A0AATKOBWUX yrof no [orosopy. baHK mMae npaBo camoOCTiliHO
nepernsagarn [OCTYnHI CNOco6u MOMOBHEHHS BKIAAHOrO paxyHKy. [loTouHa cyma Bkiagy BigobpakaeTbcsa y
BUNUCL, 3@ BKIAZO0M, 3 KO KNiEHT MOXe O3HaOMUTUCHL Y BiaAineHHi BaHky abo y AOCTYMHUX AUCTaHUiAHUX
KaHanax (iHTepHeT-6aHK, MOGINIbHI AodaTKM Ta iH.).

MakcrMasibHy CyMy MONOBHEHHS BKady MOXHa AisHaTucs y BiggineHHi abo Ha caiiti baHky pb.ua/depozit.

2.2.3.3.2. KnieHT mae npaBo Y BigAineHHi BaHky abo caMOCTIAHO Yy AOCTYNHUX AMCTaHUIAHMX KaHasiax 3MiHUTK
abo ckacyBatu YMOBW HaKOMUYEHHS, a caMe BU3HAYUTK:

- CyMy KOLUTIB, LLIO Mignsirae nepepaxyBaHHIO Ha BKNAAHWIA paxyHoK;

- CBOI NOTOYHI paxyHKM (KapTKu) 3 Nepeniky AOCTYMHMX, 3BigKM KOLWTY NiANsSraloTb nepepaxyBaHHi0 Ha BKAaAHWI
PaxyHok;

- YMOBW, NPV HACTaHHi SKMX KOLUTK NiANAraioTb NepepaxyBaHHIO Ha BKNA4HWUI paxyHOK.

CTOpPOHU NOroAv/u, WO AopydeHHs KnieHTa npo MigknioueHHs abo cKacyBaHHS YMOB HaKOMUUYEHHsi BCTYNae B
CUNY B A€Hb A0r0 HAAXOMKEHHS A0 BaHky.

2.2.3.3.3.3. KnieHT mae npaBo MNOBEPHYTM 4YacTuHy abo BCHO CyMy BKMagy paHile 3akiHYeHHA CTPOKy Al
Jorosopy.



2.2.3.3.3.4. KnieHT mae npaBo oTpymMmyBaty iHpopmaLito Npo Bk1ag, NPOUEHTHI CTaBKW i YMOBW HaKOMUUYEHHS Y
BigdineHHi baHky, 3a TenedoHom, Homepn 3700 Ta +38 (073) 716 11 31 (anA A3BIHKIB 3@ KOPAOHY), 4yepes
Cuctemy MpuBar24 abo iHWi [OCTYNHI eNeKTPOHHI KaHau.

2.2.3.4. O60B'A3KN KnieHTa:

2.2.3.4.1. B pasi, aKwo KnieHT fisHaBcs Npo HecaHKUiOHOBaHe CNUcaHHA KOLWTIB 3 BKIaAHOr0 paxyHky (B Tomy
yucni 3a gonomorolo SMS-iHopmyBaHHA Big BaHky, abo iHWI eneKTPOHHI NOoBIAOMNEHHSA BaHky), KnieHT
3060B'sA3aHWIA HEramnHoO NoBiOMUTK NPO Le B baHk, 3BepHyBLUUCL A0 BigdineHHa BaHky abo 3aTtenedoHyBaBLIN
Ha Homep 3700 (uinogo6oBo) un +38 (073) 716 11 31 (Ans A3BIHKIB i3-3a KOPAOHY).

2.2.3.4.2. KnieHT 3060B’A3aHMii NOBIAOMANATM BaHK Mpo BCi 3MiHWM LWOAO CBOiX MACMOPTHMX AaHWX, agpecu
NPOXMBaHHA, HOMepPY TefeoHy Ta IHLWMX KOHTaKTHMX AaHuX He nisHiwe 15 kaneHdapHuX OHIB 3 MOMEHTY iX
3MiHW.

2.2.3.4.3. KnieHT 3060B'A3y€eTbCS He nepedaBaTtn 6e3 NMCbMOBOI 3roan baHky Bkiag, B 3a6e3neYeHHs1 BUKOHaHHS
3060B'A3aHb nepeg TpeTiMm ocobamu, a TakoX He BiguyXyBaTu Bkiag (MaiiHOBI npasa 3a [loroBopom) TpeTiM
ocobam 6yab-AKAM iHLWIMM crocobom.

2.2.3.5. O60B’A3KN BaHkKy:

2.2.3.5.1. BaHK 3060B'A3yeTbCA BUNNATUTM KMiEHTY CyMy BKagy Ta MPOLEHTM Ha HEl Ha ymoBax Ta B NOPSAKY,
BCTaHOB/IEHOMY [JOroBOpPOM.

2.2.3.5.2. BaHk 3060B'A3yETLCA 34jiCHIOBATN 06C/yroByBaHHs KnieHTa BignoBiAHO A0 YMHHOIO 3aKOHOAABCTBA
YKkpaiHu, ymoB Lboro [oroeopy Ta Tapudis BaHky, W0 AitoTb HA MOMEHT 34iiCHEHHST onepawji.

2.2.3.6. NpaBa BbaHky:

2.2.3.6.1. B pasi, aKWwo KnieHT Mae npocTpoyeHy 3ab0proBaHicTb 3a KpeguTom, HagaHuM baHkom, abo KnieHT €
nopyunTenem 3a KpeamuToM, 3a SIKUM iCHYe NPOCTpoYeHa 3aboproBaHicTb, baHk Ma€e NpaBo Ha CBIll po3cya;

- Nicns 3aKiHYEeHHs1 CTPOKY BK1ady nepepaxyBaTv BKNag i HapaxoBaHi MPOLEHTU Ha NOTOYHWUIA paxyHoK KnieHTa Ta
B NoAa/IbLLOMY BMKOPUCTOBYBATM iX A1 NoraleHHs 3a6oproBaHocTi abo

- posipBatu uein forosip. Mpu uboMy baHk Hagcunae KnieHTy yepes e-mail, Cuctemy lNMpuear24, 3a 4ONOMOro
SMS ab0 NoBIAOMIEHHAM Yepes iHLLI eNIEKTPOHHI KaHa/In 3a pekBi3uTamK, BKa3aHUMK B KIEHTCbKIA 6a3i BaHky,
i3 3a3HayYeHHAM fgatu posipBaHHA [oroBopy. Bknan i HapaxoBaHi NPOLEHTU NepepaxoBYOTbLCA Ha MOTOYHMIA
paxyHok KnieHTa Ta B noAasibLLOMy BUKOPUCTOBYHOTLCS A1 NoralleHHs 3ab60proBaHocCTi.

2.2.3.6.2. baHK Mae npaBo OTPUMYBaTU BWHAropody 3a BWKOHAHHA AOpy4YeHHA KrieHTa Ha BWKOHaHHA
NiAKIOYEHNX YMOB HaKOMUYEHHs BIiANOBIAHO A0 ymoB Uboro Jorosopy Ta Tapudiie BaHky. BaHk mae npaBo
CTAryBaTy KOMICIil0 3a MONOBHEHHS BKaAy \ paxyHKy TPETbOI 0c06M 3rigHo Aitoumx Tapudis 6aHky.

2.2.3.6.3. BaHk Ma€e npaBo 3aKpUTN paxyHoK BKNaay:
°  AKLO Ha AaTy 3aKiHYeHHS CTPOKY BK1afy 3a/IMLLIOK BKNaay Hy/lIbOBUIA,

© abo y pasi BiACYTHOCTi HaAXO[XeHb KOLUTIB Ha BKa[ 3 MOMEHTY Or0 BigKPUTTA, AKLWO KNieHT He mae y
BaHKy BiKPUTUX KapTKOBUX NPOAYKTIB ANs (hi3MUHMX 0Ci6 ab0 AKLWO0 3 MOMEHTY BiAKPUTTSA BKIaLY MUHYO
12 micAauiB Ta 6inbLue,

° abo B MOPSAKY Ta Ha yMOBaX, BU3HauYeHnx Po3ainom 1.1. «3arasibHi No/oXeHHs» Lboro Jorosopy.



2.2.3.6.4. baHK Ma€e npaBo Ha CBiil po3cya nepernagarn 4ocTynHi KnieHTy YMOBY HakonuyeHHs. [oCTynHi YMoBU
HaKOMMYEHHST BigobOpaxarTbCa Ha caliTi baHky Ha cTopiHui pb.ua/kopi. Mpo HacTaHHSA HeAOCTYMHOCTI B
ManbyTHLOMY BXe nigkoyeHnx KiieHToM YMOB HakonuyeHHsi BaHk iHdhopmye KnieHTa He ni3Hiwe, HiK 3a 15
KaneHgapHUX AHIB B O4HOMY 3 KaHasliB, 3a3HaveHux y n.2.2.3.10 uumx Mpasu.

2.2.3.7. NMopapokK HapaxyBaHHA Ta BUMJAaTU NPOLEHTIB 3a BK1aA0M

2.2.3.7.1. HapaxyBaHHA NPOLEHTIB Ha CyMy Bknazy i MOMOBHEHb MOYMHAETLCA 3 [HSA, HACTYMHOIO 3a [OHEM
HaOXOMKEHHS KOLWTIB Y BaHK Ta 34INCHIOETLCS 3a KOXHUI KaneHaapHuii AeHb, BUXOA4AYM 3 (PAKTMUHOI KifIbKOCTI
365\366 gHiB y poui. NMpoueHTHa cTaBka € HE3MIHHOKO MPOTArOM KOXHOIO CTPOKY AiT BKNagy.

2.2.3.7.2. MNicnsa 3aKiHYeHHA KOXHOro CTPOKY BKNajy HapaxoBaHi NPOLEHTH 3a BK1aL0M 3apaxoByThCsa 40 CyMM
Bknagy. MNMpoueHTV 3a KOXHWIA HOBMWI CTPOK BKNady 3 MEpLUOro AHSA HOBOFO CTPOKY HapaxOBYKTbLCA Ha Cymy
KOLUTIB Ha paxyHKy, BK/OYalouy NpoLeHTH, HapaxoBaHi 3a nonepeaHiii cTpok Bknagy. MNpu LboMy 3a AeHb, KoK
BK/M1aZ, BUMAAYYeTLCA KMIEHTY, NPOLEHTU HE HApaxOBYHTbLCS.

2.2.3.7.3. Tlpn OOCTPOKOBOMY 3HATTI YacTMHM abo BCiel cymun BKagy KnieHTy NoBepTaeTbCA 3anuTyBaHa cyma
BKM1ady Ta BMMIAYYOTbCA MPOLEHTU 3a HEMOBHWIA CTPOK BKa4y, HapaxoBaHi 3a CTaBKOKW «[0 3anuTaHHs», 3
ypaxyBaHHAM M.2.2.3.9. CymMa HapaxoBaHUX NPOLEHTIB 3a Ly KiflbKiCTb CTPOKIB BK/1aAy, L0 MPOALLIN 3 MOMEHTY
0hOpM/IEHHS BKagy, BUNIa4yeTbCs B MOBHOMY 06CA3i.

2.2.3.7.4. Tpn posipBaHHi BkNagy 3 iHiuiatmen baHky KnieHTYy noBepTaeTbCA Cyma BKafdy Ta BUMIa4YyTbCA
NPOLEHTN, HapaxoBaHi BiANOBIAHO A0 YMOB AaHOro [Jorosopy, 3a hakTUUYHNIA CTPOK KOPUCTYBAHHS BK1aA0M.

2.2.3.8. NMpoaoBxeHHs1 BKNagy Ha HOBUiA CTPOK

2.2.3.8.1. FAkuwo nicnsa 3akiH4eHHA CTPOKy Bkady KnieHT He 3aaBuB baHKy Npo BiAMOBY Bif, NPOAOBXEHHS BKagy
i BaHK He 3anepeuvye NPOTK NPOAOBXEHHS BKaAy, BKad aBTOMaTUYHO NPOAOBXYETLCS LUE HAa OAWNH Takuii caMuii
cTpoK. CTPOK BKagy NpoOAOBXYETLCA HEOAHOPA30BO, aBTOMaTU4YHO, 6e3 3BepHeHHs KnieHTa fo baHky, 6e3 3MiHu
NigKNIOYeHNX YMOB HakonuMueHHs Ta 6e3 yknagaHHa AoAaTKOBUX yrog. HoBuWid CTPOK BKk1ady NOYMHAETLCS 3 OHS,
HACTYMHOrO 3a AaTol0 3aKiHYeHHS nonepeaHbOro CTPOKy BKNaady.

2.2.3.8.2. lNpoueHTHa CTaBKa 3a BK/1aAOM Ha HOBWIA CTPOK AOPIBHIOE CTaBui, sSika gie B baHky ans 3Hosy
0dhopM/IOBaHNX BKNaiB AAHOr0 HaMeHYBaHHSI Ta CTPOKY, Ha AeHb 3aKiHYeHHs nonepegHbOro CTPOKY BKIA4y
6e3 yknagaHHsa gogaTtkoBux yrog ao Jorosopy.

2.2.3.8.3. Akwo baHkK 3anepeyvye NpoTy NPOLOBXEHHA CTPOKY Bk1aay, BiH iHpopmye KnieHTa npo ue He nisHiwe
HXX 3a 2 6aHKIBCbKMUX AHI A0 3aKiHYeHHA CTPOKY BKIady B OAHOMY 3 KaHaniB, 3a3HayveHux y n. 2.2.3.10. uporo

Jorosopy.

2.2.3.8.4. Tpu NpPOAOBXEHHI CTPOKy BKNagy baHK Mae npaBo 3MIHUTM paxyHOK Bkiagy 06e3 ykriageHHs
fofaTtkoBux yrog Ao Aorosopy. MNpy LbOMY HOBWIA ifgeHTUbikaTop BKIaAHONO paxyHky Oyae Bigobpaxatucs y
BUMKUCL NO BKNaay.

2.2.3.9. NMNoBepHEeHHA BKagy

2.2.3.9.1. Y Bunagky 3anutaHHa KnieHTOM yacTuHu abo BCi€i cymu BKagy Ais BkNagy nNpuUnuHAeTbeA. Mpu
3anuTaHHi KnieHToM BCIi€i cymn BkNag NoBepTaeTbCa Ha KapTky K/ieHTy i aBTOMATUYHO BiAKPMBAETHLCA HOBWIA
BKNa4 Ha TOW e CTPOK 3 aBTOMATUYHUM NigKHOUYEHHSAM paHiwe obpaHux KnieHTOM YMOB HakoMWUYeHHs.
HapaxoBaHi NpOLEHTN HACTYMHOIO [HA 3apax0BYOTbCA Ha NMOTOYHUIA paxyHoK KnieHTa (kapTky).



Mpw BUNNATI YaCTUHWM CyMW BKNagy NPOLEHTW 3apaxoBylOTbCA Ha BKMag i Ha pewTy cyMu BKNagy aBTOMaTuyHO
BiAKPVBAETHLCS HOBWIA BKNaA, Ha TOM e CTPOK 3 aBTOMATMYHUM NiAKHOYEHHSIM paHille obpaHmx KriieHTom YmoB
HaKOMUYEHHS.

Homep BkagHoro paxyHky KrnieHta 3amwaeTbest HE3MiHHUM.

2.2.3.9.2. Onepauii 3 NOBEPHEHHS YaCTUHM ab0 BCbOro BKAaAy 3AINCHIOTLCA Yy AMCTaHLIMHUX KaHanax abo
y BigdineHHi baHky.

2.2.3.9.3. Onepauii 3HATTA YacTuHM abo BCiEI cCymu BKIagy B YCIX KaHanax nigreepmxyrotbcs [Mpoctum
eNeKTpoHHUM nignucom KrieHTa.

2.2.3.10. MopapoK BHECEHHS 3MiH Ta AONOBHEHb A0 [loroBopy

2.2.3.10.1. baHk Hagae KnieHTy npono3uuii LWoAo 3MiHW iCTOTHMX yMOB [loroBopy y cnoci6, Wo pae 3mory
BCTAHOBUTU AATy BignpasfieHHs NoBigoMaeHHA KnieHTy, a came B 0AHOMY 3 KaHauliB: yepe3 e-mail, Cuctemy
Mpuat24, 3a gonoMoroto SMS a6o NoBiAOMIEHHAM Yepes iHLWi eNeKTPOHHI KaHa/IM 3a pekBi3uTaMu, BKasaHUMM
B K/MIEHTCbKIN 6a3i baHKy, He ni3Hiwe HiX 3a 2 6aHKIBCbKMX AHA A0 AaTh, 3 SIKOi 3aCTOCOBYBATUMYTbCS 3MiHM.
3MiHM Ta OOMOBHEHHS LWOAO0 ICTOTHUX YMOB [lOroBopy € norogpxkeHnmMu KnieHTom Ta He noTpebytoTb YKadeHHs
[0AaTKOBUX Yrog, AKLWOo A0 AaTu, 3 K0T BOHM 3aCTOCOBYBaTUMYTbCS, KNIEHT NMMCbLMOBO He MoBigoMUTL BaHk npo
posipeaHHsa [JoroBopy.

CTOpPOHU y3roamnu, WO y BUMNaAKY 3MiHW NPOLEHTHOI CTaBkM NpU aBTOMAaTUYHOMY NPOLOBXEHHI Bkiagy, baHk
iHbopMye KnieHTa NnpoTsarom 5 kaneHgapHux AHiB Nicas gatu NPoAoBXEHHS.

BaHk iHpopMye KnieHTa nNpo cTaH paxyHKy Ta npo Npo iHWi onepaduii 3a JloroBOpoM KaHasiaMu, 3a3Ha4eHUMn y
a63.1 uboro nyHKTy [lorosopy.

2.2.3.11. BignoBiganbHicTb CTOpiH

2.2.3.11.1. B pasi nopyweHHs ofgHieto i3 CTopiH YMOB LbOro [JoroBopy BOHa Hece BiAnoOBigaNbHICTb 3rigHO 3
YNHHWM 3aKOHOAABCTBOM YKpaiHu.

2.2.3.11.2 Tpn HacTaHHi hopc-MaKOpHUX O6CTaBWH, He 3anexHux Big KnieHTa i BaHka (noxexa, MOBiHb,
3eMIETPYC, BIliCbKOBI Ail, rpOMaChKi 3aBOPYLLEHHS, enigemii, HOPMaTMBHI akTX OpraHiB Bfiagu, Sk BNANBaKTb Ha
BMKOHaHHA 3060B'A3aHb Ta iH.), CTPOKM BWKOHaHHA 3060B'A3aHb 3a uum JoroBopom BigcyBatoTbCA. Ll
3060B'sA3aHHA NigAAraTb HEranHOMY BUKOHAHHIO Nic/1s NPUNUHEHHS il hopc-Maxopy.

2.2.3.12. IHWi ymoBU

2.2.3.12.1. OnogaTKyBaHHs 3a BKNafoM 34iMCHIOETLCS 3riAHO YHHOMO 3aKOHOAABCTBA YKpaiHu.



2.3. BipoaneHi kaHann obcnyrosyBaHHS
2.3.1. BigoaneHi kaHanan obcnyrosyBaHHS
2.3.1.1. 3aranbHi NONIOXXEHHSA

2.3.1.1.1. Ong iHiyitoBaHHA NAaTi>XHUX onepauin KNieHT Ma€E npaBO BUMKOPUCTOBYBATU
oanH abo Kinbka 3acobiB OUCTaHLUINHOI KOMYHiKauil 3 baHkoMm (gpani — 3acobu
ANCTaHUINHOI KOMYHiKauii abo BigaaneHi kKaHann o6bcnyroByBaHHS).

2.3.1.1.2. CTOpOHUX y3rognn MOXINBICTb BUKOPUCTaAHHA KNiEHTOM HacTynHux BigaaneHux kaHanis
obcnyroByBaHHA: Cuctema "MMpuBar 24", B T.4. MO6INbHa Bepcia, cuctemun 'LigPay” Ta
"Sendmoney"”, ATM, TCO, SMS, meceHpkepu Ta Oyab-AKi iHWI CUCTEMM "KMIEHT - 6aHK", "KNIEHT -
I[HTEpHET - 6aHK', "TenedoHHMI GaHKiHr", "MUTTEBA O6E3KOHTakKTHa onnara”, SKWo baHkom

HaZaeTbCA Taka TeXHIYHA MOX/IMBICTb.

2.3.1.1.3. KnieHT Ma€ npaBo iHiuitoBaTn MnaTixXHY IHCTpYKUilo y BigganeHnx kaHanax
ob6cnyroByBaHHSA B eNleKTPOHHIN popMi. O60B'A3K0OBI pekBi3nTK MnaTiXXHOI iIHCTPYKUii
BU3HAYeHi YNHHUM 3aKOHOLABCTBOM YKpalHW, Yy TOMY 4YMUCJli HOPMATUBHO-MPaBOBUMU
aKTamu HauioHanbHoro 6aHky YkpaiHu.

2.1.1.1.4. Wloao yMoB nopsakKy BUKOHaHHSA MAaTiXXHUX onepaui, He BU3HAYEHUX LM
nigposginomMm, CTOPOHM KepylTbCA YMOBaMW BUKOHAHHA NNATDKHUX onepauin,
y3roa>eHux B 3asaBi Npo NnpuegHaHHA Ta Po3aini “3aranbHi NoNoXXeHHA” unMx YMOB Ta
Mpasun.

2.3.1.1.5. CTOpOH/ BU3HAKTb OPUAMYHY CU/TY MAATDKHUX onepauiin (BUNMUCOK), WO chopMOBaHi
yepe3 BigganeHi kaHanm 06CMyroByBaHHS, i X €KBIBaJIEHTHICTb NNaTbkKHUM onepauism, ki
3AINCHIOITHLCA 3 BUKOPUCTaAHHAM ManepoBuX HOCIIB.

2.3.1.2. Cuctema "lMpusar 24"

2.3.1.2.1. Cucrtema 'lMpuBar 24", B T.4. MObI/IbHA BepcCif, nNpu3HavyeHa ANA ynpasiHHA
6aHKIBCbKMMM paxyHkamu KnieHTa 1inog060B0 B peXnMi peasibHOro Yyacy yepes Mepexy IHTepHeT.

2.3.1.2.2. Bci onepauil 30inCHIOITLCA Ha nigcTasi MNNaTi>XHUX HCTPYKLWiXW, HagaHUX
KnieHToM 4yepes Cuctemy “lMpusat24”.

2.3.1.2.3. TpaBuna kKopuctyBaHHA Cuctemoro "TpuBar 24" 3HaXOOATbCA Ha CTOpPiHUI BaHky Yy
mMepexi IHTepHeT 3a agpecoto_https://privatbank.ua/udalenniy-banking/privat24.

2.3.1.2.4. B pasi BiacyTHOCTI Yy baHky iHGhopmauii ana igeHTudpikauii KnieHta baHk BigMOBsiE
KnienTy y inoro peectpauii B Cuctemi "lMpusat 24" abo 06MeXye Moro MOX/IMBICTb MO YNpaBiHHIO
paxyHkamu B CucTeMi.

2.3.1.2.5. Mig 4yac BukopuctaHHA Cuctemn "lpmBaT 24" baHK WOAEHHO apxiBye [lnaTikHi
IHCTPYKU,T, iHiLiAOBaHI KnieHToM, Ta 36epirae X NPOTAromM yCTaHOB/IEHOIO 3aKOHO4ABCTBOM CTPOKY.

2.3.1.2.6. NignucaHHA MnatbkHUX HCTPYKUin y Cuctemi "MpuBar 24" 34INCHIOETLCA LUISAXOM
HaknageHHs KnieHTom MpocToro enekTpoHHOro nignucy.

2.3.1.2.7. NpaBa KnieHTa:


https://privatbank.ua/business/internet-bank-privat24-dlya-juridicheskih-lic
https://privatbank.ua/udalenniy-banking/privat24

2.3.1.2.7.1. KnieHT mMae npaso iHiLitoBath nnaartbkHi onepauii y Cuctemi "TpuBar 24" B Mexax
o6MeXxeHb, BCTAHOB/IEHMX 3aKoHOA4AaBCTBOM, [lpaBunamu MikHapogHux [natbkHux Cuctem,
BHYTPILWHbO-6aHKIBCbKMMWN JOKYMEHTaMMU.

2.3.1.2.8. NpaBa baHKy:

2.3.1.2.8.1. baHK Mae nNpaBO BMKOHYBaTK NepioanyHi NepeBipkn BUKOHAHHA KNieHTOM BUMMOT LW0A0
3axucty iHcopmauii Ta 36epiraHHs 3aco6iB 3axUCTy | NPUNUHATU 06CNyroByBaHHA KnieHTa 3a
fonomoroto Cuctemu "Tpueart 24" B pasi HEBUKOHaHHA KnieHTOM BUMOT 6e3neku.

2.3.1.2.8.2. baHk nosepTae [laTikHy IHCTPYKLil0 6e3 BUKOHAHHA Ha nigcTaBax, BU3HAYEHMX
YMHHUM 3aKOHOAABCTBOM YKpaiHW, y TOMY YuC/i HOPMAaTMBHO-NPaBOBMMY akTaMmy HaujioHasibHOro
GaHKy.

2.3.1.2.8.3. baHKk Mae npaBo BigMOBUTU KNIEHTY Yy BUKOHaHHI MnaTiXHOT IHCTPYKLIT, AKLO Ha eTani
NnepeBipKN paxyHKiB NiaTHMKa Ta ofepXyBada BUSB/IEHI HEBIAMOBIAHOCTI.

2.3.1.2.8.4. baHK mMae npaBo 3MmiHOBaTV iM'A (agpecy) canty Cuctemn "MpueaT 24" i NpUNUHATH
HaZaHHSA NOCAyT.

2.3.1.2.8.5. baHK Mae npaBo BBOAUTU A04ATKOBI IHCTPYMEHTM | CNOCOOU, WO NiABULLYIOTL 6e3neky
Cuctemn "lMpuBart 24", 6e3 y3roMkKeHHsA Ta nonepesHbLOro noBigoMneHHA KnieHta.

2.3.1.2.8.6. baHK Mae nNpaBo 3MiHOBaTN CNUCOK AOCTYNHUX KnieHTy onepauin B Cuctemi "lMpueart
24",

2.3.1.2.9. O60B’a3ku KnieHTa:

2.3.1.2.9.1. MNig yac BukopuctaHHA Cuctemun "lMpuBat24" KnieHT 3060B's3aHUN AOTPUMYyBaTUCA
BCiX BUMOr 6e3nekn 06po6neHHs MAaTikHUX IHCTPYKLUIA, BCTAHOBNEHNX 3aKOHOAABCTBOM Ta LMK
YmoBamu Ta lNpasuniamu.

2.3.1.2.9.2. KnieHT 30060B'A3aHuii He BUkopucToByBatn Cuctemy “lNpuBaTt24” nna onepawiu,
NoB'A3aHMX 3 NIANPUEMHULLKOI AIANBHICTIO.

2.3.1.2.9.3. KnieHT 3060B'A3aHMIi He pPO3ronollyBaTy BiAOMOCTI NPO MOriH Ta napofb TPeTiM
ocobam.

2.3.1.2.9.4. KnieHT 3000B'A3aHuii HapaBatu baHKy [OCTOBIpHY iHGOpMauito, HeobxigHy Ans
NpoBeAeHHS onepaLii.

2.3.1.2.10. O60B’AA3KN BaHkKy:

2.3.1.2.10.1. baHK 3000B'A3aHU NPUIAHATA A0 BUKOHAHHA [lnaTixkHi IHCTPYKUIT, O0dQOpMEHI i
niATBEPLKEHI HATEXHUM YNHOM.

MnatikHa IHCTPYKLUIS BBaXXAETbLCS nepefaHoto KNieHToM i NpUnHATOK BbaHKOM 40 BUKOHAHHS, SIKLLO
Knient:

- onst poctyny B Cuctemy BBIB npaBu/bHi NoriH (PiHaHCOBMIA HOMep TeniedoHy) | naporsisb;

- nigTBEpPAMB BXif B CucTeMy yepes A0AaTKOBY nepesipky KnieHta Oyab-aKuM LUIAXOM;



- nignucas MNaTbkHy HCTPYKLiO LWISXOM BBeAeHHA oaHopa3oBoro naposnto OTP Ta/abo wnaxom
3unTtyBaHHA QR koay Ta/abo nepesipkoto MNIH-koay MnatbkHOT KapTkn Ta/abo wnaxom VR a3BiHKa
Ta/abo a3siHka oneparopa OKL, Ha ®iHaHCOBWin HOMepP TenedoHy.

2.3.1.2.10.2. baHK 3060B'A3yETbCA HEe piflle O4HOro pasy Ha MicAub HagaBaty KnieHTy BUMUCKM
Npo CTaH paxyHka y Cuctemi “Mpuear24”. MNocnyra He TapUIKyeTLCS.

2.3.1.2.10.3. baHK 30060B'sI3yeTbCs 3abe3neuntn BignosigHiCTb Cuctemu "TpuBar 24" BuMMoOram
3aKoHO4ABCTBa, B TOMY 4UC/i  HOPMaTUBHO-MPaBOBWMX akTiB  HauioHanbHOro 6aHky, ki
Npea'aBnAlTbCA A0 TEXHONOrT Ta 3axUCTy eNIeKTPOHHUX OGaHKIBCbKMX pPO3paxyHKiB  LWo[o0
nporpamHoro 3abesnevyeHHs 3acobiB AMCTaHLUINHOT KOMYHiKaLi.

2.3.1.3. SMS-6aHKiHT

2.3.1.3.1. baHK npuiiMae 00 BMKOHAHHA AUCTaHLINHI po3nopsamkeHHA Ha popMyBaHHA MiaTbkHOT
IHCTPYKLIT MXX NOTOYHUMUN paxyHKaMmu KnieHta 3a gonomoroto SMS-noBigomneHb, HanpaBneHux
KnieHTom BaHKy. [1n5 X BUKOHaHHA KnieHT gopy4vae baHky cchopmyBatu MNnaTixkHy iHCTPYKLUiO Ta
Hagatu ii Ha nignuc KnieHty. KnieHT nignucye Taky naTikHy iHCTPYKUito MpoCTUM eNeKTPOHHUM
nignMcom.

2.3.1.4. TenepOHHUI GAHKIHT

2.3.1.4.1. baHK Hagae KnieHTy nocnyry “lnatexi no tenedoHy”, sika nonsrae B 06C/1yroByBaHHi
MoTOYHMX paxyHKiB KnieHTa 3a AONOMOrot TeneddOHHMX KaHasliB 3B'A3KY.

2.3.1.4.2. KopuctyBaHHA nocnyroto “rnatexi no tenedoHy” 34iACHI0ETLCA Ha NigcTasi NOCUIeHOT
aBTeHTUikauil KnieHTa:

- 3a ®iHaHCOBMM HOMepPOM TesiepoHy, HoMmepom paxyHKy (MaTtbkHOT KapTkK), NPI3BULLLEM, IMEHEM,
no-6atbkoBi KnieHTa, Aarto HapoMKeHHs, BIAMOBIAAK HAa AWHAMIYHE MUTaHHSA, NacrnopTHUMMU
AaHUMMU,

- HaacunaHHam baHkom Ha ®PiHaHcoBWIA HOMep TenedoHy KnieHTa ogHopasoBoro OTI-napornto.

Onsa  nigTBepkeHHA nigknoyeHHsa Ao nocnyrn  KnieHT noeBuMHeH Hassatm OTI  naponb
CniBpOoO6ITHMKOBI BaHkKy, yrnoBHOBaXXeHOMY NMPoBOANTY MnaTexi no TesiedooHy.

2.3.1.4.3. [Qnsa iHiuitoBaHHS NAaThKHUX onepauin 3a [ONOMOrow TeneoHHMX KaHasiB 3B'A3KY
BMKOPUCTOBYHOTbCS [MaTixHI iHCTPYKLUIT B €/1eKTPOHHIN dhopmi.

2.3.1.4.4. N4 iHiuitoBaHHA nnaTikHOI onepauii KnieHT noBuHeEH 3BepHYTUCA B baHk 3 PiHAHCOBOrO
HOMepy TeniepoHy | MOBIAOMUTI PEKBI3UTU MN1ATDKHOT IHCTPYKLIT.

2.3.1.4.5. MnaTixXHa IHCTPYKLiS BBaXaETbCSA iHiLiioBaHOK KieHTOM i npuiiHATO0 BaHkoMm, SKLo
KnieHT npoiwoB nocuneHy aBTeHTUddiKauUilo B nopsigky, BuM3HavyeHoMy Yy n.2.3.1.4.2. YMOB Ta
MpaBun, a TakoX MNOBIAOMUB PEKBI3NTK MnatkHOT IHCTPYKUIT. MnatbkHa IHCTPYKLUIA NignncyeTbeA
KnieHTom MpocTM enekTpoHHUM MigNUCOoM.

2.3.1.4.6. KnieHT 3060B’A3aHWii 36epirat CBil MOOGINbHWIA TenedoH Mno3a 30HOK AO0CSHKHOCTI
CTOPOHHIX OCi6 | He gonyckaTn BUKOPUCTaHHA MOro TPETIMN 0cobaMn ANsi KOPUCTYBAHHS MOCYToH
“Mnatexi no TenedoHy”.



2.3.1.4.7. B Bunagky BTpaTW, Kpagikknm Mo6inbHoro TtenedoHy KrieHT 30060B'A3aHMIiA HeraimHo
noBigoMUTKU Npo ue BaHk aAns 6510KkyBaHHA 415 UbOro Homepa TenedoHy Ak oiHaHCOBOrO.

2.3.1.4.8. baHK Ma€e npaBO BMKOHyBaTW NepioguyHi NepeBipK/N BUKOHAHHSA KnieHTOM BMMOr LLOAO
3axuCTy iHdpopMaLil Ta 36epiraHHA TenedoHy | NPUNUHATKA 06cnyroByBaHHA KriieHTa 3a nocnyrotw
“Mnarexi no TenegoHy” y pasi HEBUKOHAHHA HM BUMOT 6e3neku.

2.3.1.4.9. baHK Mae npaBo 3MiHHOBATW TPaHUYHY CYMYy MOX/IMBOrO MNPOBEAEHHA niartexy no
TenedoHy fK i Oinblly, Tak | B MEHLWY CTOPOHY B OAHOCTOPOHHbLOMY MOPSAKY, BMXOAAYM 3

MipKyBaHb 6e3neku.

2.3.1.5. BignoBiganbHicTb CTOpiH

2.3.1.5.1. baHK He Hece BIigNOBIAANILHOCTI 3a HasleXXHe BMKOHaHHS [MnaTiXHUX IHCTPYKUiA B pasi,
KON KnieHT gonyctmB NOMWUIKK Ha eTani 3anoBHEHHS 1T PEKBI3UTIB.

2.3.1.5.2. baHK He Hece BIAMOBIAANILHICTL 3a 30epexeHHsA KOWTIB KieHTa y pasi po3rosioLeHHs
KnieHTOM BigomMocTel Npo NoriH Ta naposnb An1s sxoay B Cuctemy “Mpusar24” TpeTim ocobam.

Tapudm
Ne BisHec HasBa nocnyrm Tapud MpumiTka
Tapudy
1 Hanpsimok | Kowmicis 3a nepekas kowTiB Ha - Big 0,01 pno 100,00 - 2,00 Mpu onnaTi 3 KPeANTHUX KOLWTIB, CTAMYETHCA
nnaTtexiB [MoNoBHeHHA MObGiNbHOrO HoMepa| rpH.; - Big 100,01 - 4,00 rpH. nonaTkoBa KoMicis 1%
B KaHahni: Cuctema "Mpneat24"
(noBHa Bepcis abo MobinbHUMN
[04aTOK)
2 Hanpsamok KoMicisi 3a nepeka3s KowWTiB Ha - Big, 0,01 po 100,00 - 3,00 Mpw onnaTi 3 KPeAUTHUX KOLWTIB, CTANYETHLCA
naaTexiB [MonoBHeHHA MObifbHOrO HoMepa| rpH.; - Big 100,01 - 5,00 rpH. nonaTtkoBa KoMmicia 1%
B KaHanax: baHkomaT; TepMmiHan
camoobcnyroByBaHHsA; ATM
Recycler
3 Hanpsamok | KoMicis 3a nepeka3s KOLWTiB Ha - Big, 5,00 - 3,00 rpH. Mpw onnaTi 3 KPeAUTHUX KOLWTIB, CTANYETbLCA
naaTexiB [MonoBHeHHSA MOBiSIbHOrO HOMepa nonatkoBa Komicif 1%
B KaHani: IVR 3a Homepom 3700
4 Hanpsimok [ Kowmicis 3a nepekas kowTiB Ha 1 rpH. Mpw onnaTi 3 KPeANTHUX KOLWTIB, CTAMYETHCA
nnaTtexiB [MonoBHeHHSA MObiNbLHOrO HoMepa nonaTtkosa KoMmicia 1%
B KaHani: PerynspHuin nnaTix
5 Po3papibHnin| Komicisi 3a npuitom nnatexy 3a | BapTictb kKBUTKa 0 - 60 rpH - | Po3Mip KoMicii 3aneXunTb Bif BapTOCTi KBUTKA.
6i3Hec onnaaTy 3ani3HUYHNX KBUTKIB KoMicis 0; BapTicTb KBUTKa KaHnan: Cuctema "MpuBat 24" (Mob6inbHa
60 -100 rpH - KOMicifai 5 rpH.; Bepcisa)
BapTicTb kBUTKa 100 - 200
TPH - KOMicia 12 rpH.;
BapTicTb kBUTKa 200 - 500
rPH - KOoMicia 15 rpH.;
BapTicTb kBUTKa 500 -1000
rPH - KOoMicia 17 rpH.;
BapTicTb kBuTKa >1000 rpH -
KoMmicis 20 rpH.
6 Po3npibHuin| Komicia 3a npuinom nnatexy 3a | BapTictb kBuTKa 0 - 60 rpH - | Po3Mip KoMmicii 3anexxuTb Bif BapTOCTi KBUTKa.
6i3Hec onnaTy 3aNi3HUYHUX KBUTKIB KoMicia 0; BapTicTb KBUTKA KaHan: Cant bilet.pb.ua
60 -100 rpH - KOMicifi 5 rpH.;
BapTicTb kBUTKa 100 - 200
rPH - KoMicia 11 rpH.;
BapTicTb kBUTKa 200 - 500
rpH - KoMmicia 11 rpH.;
BapTicTb KBUTKa 500 -1000
TPH - KOMicia 12 rpH.;
BapTicTb KBUTKa >1000 rpH -
KoMicis 20 rpH.




7 Po3npibHuin| Komicia 3a npuinom nnatexy 3a | BapTicTb kBuTKa 0 - 60 rpH - | Po3Mip KoMicii 3anexxuTb Bif BapTOCTi KBUTKa.
6i3Hec onnaTy 3aNi3HUYHUX KBUTKIB KoMicia 0; BapTicTb KBUTKa KaHan: Cuctema "Mpusat 24" (web-Bepcis)
60 -100 rpH - KOMicifAa 5 rpH.;
BapTicTb kBUTKa 100 - 200
rPH - KoMicia 11 rpH.;
BapTicTb kBUTKa 200 - 500
rpPH - KoMicia 11 rpH.;
BapTicTe kBUTKa 500 -1000
rpH - KoMmicis 12 rpH.;
BapTicTb KBUTKa >1000 rpH -
KoMicis 20 rpH.
8 Po3npibHuin | Komicis 3a npuiom nnaTtexy 3a | BapTicTb kKBuTKa 0 - 60 rpH - | Po3Mip KOMICIT 3a1eXUTb BiJ BApTOCTi KBUTKA.
6i3Hec onnaTy 3aNi3HNYHNX KBUTKIB Komicis O; BapTicTb KBUTKa Kanan: TCO
60 -100 rpH - KOMicifi 3 rpH.;
BapTicTb kBUTKa 100 - 200
rPH - KOMicif 5 rpH.; Baprictb
KBuTKa 200 - 500 rpH -
Komicis 9 rpH.; BapricTte
KBMTKa 500 -1000 rpH -
KoMicis 12 rpH.; BapTictb
KBUTKa >1000 rpH - KoMicis
20 rpH.
9 Po3ppibHnin| Komicisi 3a npuitiom nnaTtexy 3a | BapTicTb kBUTKa 0 - 60 rpH - | Po3Mip KOMicii 3aneXunTb Bif BapTOCTi KBUTKA.
6i3Hec onnaTy 3aNi3HUYHUX KBUTKIB KoMicia 0; BapTicTb KBUTKa KaHan: BigaineHHs baHky
60 -100 rpH - KOMicifa 3 rpH.;
BapTicTb kKBUTKa 100 - 200
rpH - KoMicia 5 rpH.; BapTicTtb
KBUTKa 200 - 500 rpH -
KOMicis 9 rpH.; BapTicTb
KBUTKa 500 -1000 rpH -
KOMicif 12 rpH.; BapTictb
KBUTKa >1000 rpH - KoMicin
20 rpH.
10 Po3npibHuin| Komicia 3a npunom nnatexy 3a no 5 % BapTocTi KBUTKa
6i3Hec onsaTy aBTOBYCHUX KBUTKIB
11 Po3apibHuin| Komicia 3a npunom nnatexy 3a 50 rpH. 32 KOXKHY AiNISHKY NepenboTy (CerMeHT) 3
6i3Hec onfaaTy aBia KBUTKIB nacaxupa
12 Po3pgpibHuin| Komicis 3a npuiiom nnaTexy 3a Bip, 5% Bip BapToCTi TYpY
6i3Hec onnaTy TypiB
13 Hanpamok MNMepekas KOLWTIB Ha paxyHoOK 0,5% (min 5 rpH max 100
nnaTtexis | (KapTKy) B iHWOMY 6aHKy Yepes TrPH)
Cuctemy "MpusaT24"
14 Hanpamok Komicisi 3a npuinom nnaTtexy 1 rpH.
nnatexis | 4yepes kaHan Cuctema "lMpueaTt
24" B apgpecy KoMepuinHux
ofep>KyBayiB, Mepesiik AKnx
BM3Ha4yeHO baHKOM Ha niacTasi
BHYTPILUHIX OOKYMEHTIB
15 Hanpsamok MnaTexi no TenedoHy Yepes 1% (miHimym 15,00 rpH., Mpwn nepekasi KOWTIiB CTAryeTbCA KapTKOBa
naaTexis ornepaTopa (SKLWo € [OroBsip 3 MakcuMmyMm 500,00 rpH.) + |[KOMicCis, 3 AKOIO MO>XKHa O3HANOMUTUCS B PO34iNi
oTpuMyBa4em) 20,00 rpH. 2.1 YmoB Ta Npasun
16 Hanpsamok MnaTexi no TenedoHy Yepes 1% (minimym 25,00 rpH., Mpun nepekasi KOWTIB CTANYETbCA KapTKOBa
niaTexis onepaTopa (AKLWOo HeMaE MakcuMmyMm 1000,00 rpH.) + |KOMiICig, 3 AKOIO MOXKHa O3HANOMUTUCA B pO34ini
[OroBopy 3 OTPUMYyBa4eM) 20,00 rpH. 2.1 YmoB Ta lNMpasun
17 Hanpsamok MnaTexi no TenedoHy Yepes 1% (miHimym 15,00 rpH., Mpwn nepekasi KOWTIB CTAryeTbCA KapTKOBa
nnaTexis | onepaTopa (AnA ogepxxyBadyis Mmakcumym 500,00 rpH.) KOMICifl, 3 KOO MO>KHa 03HaNOMUTUCSA B PO34ii
MEeHCINHUX BUNaT y 2.1 Ymos Ta Npasun
MpusaTbaHKy, AKLWO € 4OroBip 3
OTpUMyBa4eM)
18 Hanpsamok MnaTtexi Nno TenedoHy Yepes 1% (minimymM 25,00 rpH., Mpwn nepekasi KOWTIB CTArYeETbLCS KapTKOBa
nnatexis onepaTopa (oNns ofep>XyBayiB Makcumym 1000,00 rpH.) KOMICisl, 3 IKOI0 MO>KHa 03HaNOMUTUCS B po3aini
MeHCINHMX BUNNIaT y 2.1 YmoB Ta MpaBun
MpuBaTbaHKy, AKWO HeMaEe
[0roBopy 3 OTPUMyBayeM)
19 Hanpsamok MnaTexi no TenedoHry B IVR- 2 rpH. Mpu nepekasi KOWTIB CTArNYETbLCA KapTKOBa
niaTexis MEHI0 KOMICifl, 3 AKOIO MOXKHa 03HANOMUTUCA B po3aini
2.1 Ymos Ta lNpasun
20 Hanpsamok MnaTtexi yepes Cuctemy 1 rpH. MnaTexi oaep>xyBadiB NeHCInHNX BUNNaT y
nnatexis | "MpuBaT 24" (AKLW0 € JOrOBIp 3 MNpueaTbaHKy 3a KOMyHabHi NOCNyrn Yepes

oTpuMyBayeM)

Cuctemy "Mpusat 24" y cymi oo 3 000 rpH Ha
Micsiub (BKIOYHO) | He BinbLie Hixk 10 nnaTexis
- 6e3 koMicii MnaTexi 3a KpeguUTHI KoWTK: -80
10 000 rpH Ha KaneHZapHW Micsub - 6e3
[04aTKOBOI KOMICii (BpaxoBYOTbCA BCi MaaTexi
332 KOMYHaJlbHi NOC/IYrn: KapTKO Ta roTiBKOW);
-noHag nimiT 10 000 rpH - 3% 3 KapTKKn
"YHiBepcanbHa" abo 2% 3 npeMianbHOI KapTKu.




21 Hanpamok MnaTtexi Yyepes Cucrtemy 3 rpH.

nnaTexis "MpuBaT 24" (AKWO HEMAE
[OroBopy 3 OTPUMyBa4eM)

22 Hanpsamok MnaTexi yepes TepMiHan/ 1% (min 5 rpH., max 500

nnaTexis BaHkoMaT (AKLLO € fOroBip 3 rPH.)
oTpuMyBayem)

24 Hanpsamok |KoMyHanbHi nnaTexi yepes cant 1% min 1 rpH.
nnaTexis

25 Hanpsamok MnaTtexi yepes Cuctemy 1% (min 3 rpH max 100 rpH)
naaTexis "MpueaTt 24" 0o 60AXKETHUX

opraHisauin

26 Hanpsamok | Mepeka3 kowTiB Yepe3 TCO Ha 2 % (min 5 rpH)

nnatexis paxyHKN (KapTKn) disnyHnx

0ci6, BigKpuTI B iHWNX BaHKax




2.4. I'poLwloBi Nnepekasun (ymMoBM Ta NpaBuia 34iNCHEHHS nepekasiB y baHky)
2.4.1. Cuctema nepekasiB PrivatMoney
2.4.1.1. 3aranbHi NONOXEHHA

Mepekasn PrivatMoney (BignpasBneHHA Ta Bunnara ) - Le nepekasu, BMKOHaHi 3a [A0MNOMOrow
MKHapoAHOI cuctemum rpooBmnx nepekasis PrivatMoney (gani cuctema PrivatMoney).

MnaTtikHOK opraHisauieto MbXKHapoAHOI CUCTEMM TpoLLoBUX nepekasie PrivatMoney € AkuioHepHe
TOBapuUCTBO KOMepLinH1A 6aHK «NprBaTbaHk».

Cuctema PrivatMoney Hagae MOXIMBOCTI 3A4IMCHEHHA HACTYNHWX BUAIB nepekasis PrivatMoney
(BignpaBneHHsa Ta Buniara ):

- BHYTpPILWWHbOAEPXKaBHI Nepekasn (nepekasn no YKpaiHi) - y rpusHi;
- TPaHCKOPAOHHI (MbkHapoaHi) nepekasun B gonapax CLUA , eBpo, 3N0TUIA.:

BignpaBHukam Ta oTpvMmyBadaMm nepekasis PrivatMoney Hagaetbca nocnyra iHQOpMyBaHHS
LLSIAXOM HaACUIaHHSA NOBIAOMIEHHS, AKE BiAnNpaB/AETLCA B NOCNIL0BHOCTI:

- Channels
- Viber
- SMS

MoBiAOMMEHHS MepeHanpaBnsiETbCA B iHWWIA KaHan, SKWO CUcTemMa pPo3CWU/IKM MOBiAOMMIEHb
OTPUMYy€E HeedDEKTUBHUIA CTaTyC AOCTABKMU:

- NOBIAOM/EHHSA 1: HANPaBMAETLCA MATHUKY MPO (PaKT BignNpas/ieHHA nepekasy i3 3a3HaYeHHAM
HOMepa nepekasy.

- MOBIAOM/NIEHHSA 2: HANPAB/SIETLCA OTPUMYBaUy NPO (DAKT BiANPaBNEHHS NepeKasy.

2.4.1.1.1 BaHK 30i/CHIOE NPOBEAEHHA Mepeka3y KOoWTiB — MUTTEBO (Mepekas AOoCTYynHUiA [0
BUNAIATU Bigpasy nicns moro BignpasfieHHs). [aTtoo BaslloTyBaHHA NPy HadaHHI Noc/yr nepekasis €
Aara 34iiCHeHHSs nepekasy.

2.4.1.1.2. KnieHT-nnatHUK MiANMCyoun BNACHOPYYHUM NiANMCOM abo MpPOCTUM  €/1IEKTPOHHUM
nignucom (B 3a/1€XHOCTI Biff 06paHOro KaHasy BignpaBAeHHA nepekasy) nnaTixkHy IHCTPYKLUIt,
Hafae 3rofy Ha NpoBefeHHs Takol NIaThkHOT onepadii.

2.4.1.1.3. baHK, KnieHT-nnatHuK, KnieHT-oTpymyBay Hece BiAMNOBiAa/IbHICTL 3riAHO YMHHOIO
3aKOHOAaBCTBa.

2.4.1.1.4. TnTaHHS, WO He BperynboBaHi AaHnMuM YMOBamMu Ta npaBuniaMn HafgaHHs GaHKIiBCbKNX
Mocnyr, BUPILWYETLCA BIANOBIAHO A0 BMMOT YAHHOIO 3aKOHOA4ABCTBA YKpaiHu Ta NMpaBun naartikHoi
CUCTEMN.

2.4.1.2. BignpaBneHHs1 nepekasiB PrivatMoney



2.4.1.2.1. BignpaBneHHA nepekaly PrivatMoney MoXe 3AiCHIOBATMUCS LUNSXOM BHECEHHS
FOTIBKOBMX TPOLUOBMX KOLWITIB ab0 LWIAXOM CMNUCaHHA TPOLIOBMX KOLITIB 3 MOTOYHOIO pPaxyHKy
KnieHTa 3 BUKOPUCTaHHAM NIaThKHOT KapTKu / 63 BUKOPUCTAHHA NIATDKHOT KapTKW.

2.4.1.2.2. Tlicnsa BMKOHaHHA nepekasy 3a/1eXHO Bif KaHana iHiuitoBaHHA onepauii baHKk Hagae
KnieHTy-nnatHuKy iHcbopmauito, B nopagky Ta signosigHo go n. 1.1.3.1.9.3. uporo [orosopy.

2.4.1.2.3. BignpasneHHs nepekasis 3 BiagineHHa baHky

BaHk 3pilicHi0e igeHTUpikauilo Ta Bepudikauito KnieHTa-nnartHvka BignoBigHO A0  BMMOr
3aKoHoAaBcTBa y cchepi 3anobiraHHA Ta npoTuail neranisadii (BigMVBaHHIO) OOXOAIB, OAepXaHUX
3/I0YMHHMM LUNAXOM, (PIHAHCYBaHHIO Tepopu3my Ta (iHAHCYBaHHIO pPO3MNOBCIOIKEHHA 306pOi
MacOBOI0O 3HULLEHHA Ta BHYTPILLHIX NO/0XeHb baHka.

2.4.1.2.3.1. BignpasneHHA nepekasy 3 BiggineHHss baHKy LWASXOM BHECEHHS TOTIBKM abo LIIAXOM
CMMCaHHS TPOLUOBMX KOLUTIB 3 MOTOYHOrO paxyHKy KrieHTa-nnaTtHuKa 3 BUKOPUCTAHHSAM NNaThKHOT
KapTkn / 6€e3 BUKOPUCTaHHS NAAThKHOI KapTKX. KNieHT noBigomAsie cniBpobiTHUKY baHKy napameTpu
nepekasy:

- Cuctemy nepekasis;

- KpalHy npu3HayeHHs nepekasy;

- Cymy nepekasy;

- Banioty nepekasy;

- MpizBuwe, Im'a, (Mo-6aTtbKoBI) OTPUMYyBaYa,;
- Mo6inbHUn TenedoH oTpnMyBaYa;

- Pe3npeHTHICTb;

- Mpun3HaYeHHA nnarexy.

2.4.1.2.3.2. 3a/ieXXHO Bi4 CymMWn nepekasy Ta BMMOI UYMHHOIO 3akoHogaBcTBa KrieHT-nnaTHuK
MOBMHEH nNpea'sBuMTM  NIATBEPOKYHOYI  OOKYMEHTW.  3[AiNCHIOETbCA  MepeBipka  HagaHuX
NiATBEPAKYHOUNX AOKYMEHTIB Ha 1X BigNOBIiAHICTE YAHHOMY 3aKOHOAaBCTBY.

2.4.1.2.3.3. HapgaHHA KoWTIB 414 Bignpas/ieHHsa nepekasy (cymun nepekasy ta KnieHTcbKoi nnatu):

KnieHT-nnaTtHMK NOBUHEH NOBIAOMWUTU CMIBPOGITHUKY 6aHKy npo obpaHuili HUM cnocibé HafaHHS
rPOLLOBUX KOLUTIB AN BiANPaB/IEHHA Nepekasy:

- LWINSIXOM BHECEHHSA roTiBKOBUX KOLUTIB
abo

- LWIAXOM CrMMCaHHA TPOLUOBMX KOLUTIB 3 MOTOYHOrO paxyHky KnieHta (3a JOnOMOrow naatikHOI
KapTkn KnieHta abo 6e3 nnatbkKHOT kapTku KrieHTa).

2.4.1.2.3.4. HagaHHSA KOLWTIB A/151 BignNpaBneHHA nepekasy LWIsIXOM BHECEHHS rOTIBKM:



KnieHT-nnaTHMK BHOCUTbL CyMy nepekasy, onsiadye KnieHTCbKy niaty, nicns uboro criBpobiTHUKOM
BaHKy BignpaBnseTbCA Nepekas i KacoBi AOKYMEHTW, fAKi nepefarTbCa KnieHTy-naaTtHUKY Ans
nignucy. OANH NPUMIPHUK AOKYMEHTIB HAAAETLCA KNIEHTY-NAATHUKY, IHWNIA 3aMWaeTbCa y BaHky.

2.4.1.2.3.5 HapaHHA KowTiB O/15 Bignpas/ieHHS nepekasy LUASAXOM CMMCaHHA rPOLOBUX KOLWITIB 3
MOTOYHOrO paxyHky KrieHTa (3 BMKOPUCTaAHHAM NIATDKHOT KapTkh / 6e3 BUKOPUCTaHHSA NiaTikKHOT
KapTKK):

KnieHT-nnaTtHuK nosigomasie cniBpobiTHUKY baHKy ocTaHHi 4 undpu Homepa nNnaTikHOI kapTkn abo
paxyHKy, BIOKPUTOI y BaUIlOTi Nepekasy, 3 AKOI BiH 6axkae HaJaty rpoLloBi KOWTK AJ/1A BiAnpaBieHHs
nepekasy. KrnieHT-nnaTHUK TakoX MOBIAOM/ISE OCTaHHI 4 undpu Homepa nnaTiKHOT KapTku abo
paxyHKy rpuBHi, AKLWO 6axae HagaTy KNieHTCbKy niaTy 3 NAaTixXHOT KapTKW, BiAKPUTOT Y TPUBHI.

KnieHTOBI-N1aTHUKY HafaeTbCAa IHpopMaLisa Npo Cymy CrnMcCaHHA KOLWTIB 3a Nepekasom B BasltoTi
NNaTiKHOI KapTKK, CyMy CnMCaHHA KNieHTCbKOT nnaTu y BasltoTi NIATKHOT KapTKu.

IVR-onutyBaHHAM Kni€eHT-NNaTtHUK MiATBEPAKYE BigNpaBKy Mnepekasy Ta ChWCaHHSA rPOLLIOBUX
KOLUTIB 3 MOTOYHOIO paxyHKy (3a A0MNOMOrow nnaTiKHOI KapTku KnieHTa). 3A4INCHIOETLCS CNMCcaHHS
rPOLLOBMX KOLUTIB 3 MOTOYHOIO paxyHKy (3a AonomMorolo nnaatikHol KapTkm KnieHTa) Ta Bignpaska
nepekasy.

Micna niaTBepaXeHHsA IVR-onnTyBaHHAM CNiBPOGITHUKOM BaHKy APYKYETbCA KacoBi AOKYMEHTU (Y
2-X NpuUMipHUKax), HagawTbCca KnieHTy-nnatHuky ana nignucy. OAnH NPUMIPHUK OOKYMEHTIB
nepefacTbca KieHTy, iHWWA 3anuwwaeTbesa y baHky.

2.4.1.2.4. BignpaBrieHHs NepeKasiB 3 TepMiHaJly caMmo006C/TyroByBaHHA

2.4.1.2.4.1. KnieHT-nNnaTHUK aBTEHTUIKYETLCA 3a CBOEK MNIATIXKHOIO KapTKOK (LLISAXOM BBEAEHHS
PIN- kogy nnatbkHOT KapTKn).

BignpasneHHs nepekasy PrivatMoney mMoxe 34jiACHIOBATUCA LU/IAXOM BHECEHHS rOTIBKOBMX KOLUTIB
abo WNAXOM CrWCaHHA TPOLUOBUX KOLWITIB 3 TMOTOYHOIO paxyHKy KnieHTa-nnartHuka (3
BUKOPUCTaHHAM NNaTKHOI KapTky / 6€3 BUKOPUCTaHHA NNaTiKHOT KapTKK).

2.4.1.2.4.2. KnieHT-nNaTHUK BKa3ye Ha eKpaHi TepMiHasly camMoO0O6C/NyroByBaHHA napamMeTpu
nepekasy:

- Cnctemy nepekasis (BMObMpae 3i CNUCKY JOCTYMHUX CUCTEM NepekasiB);
- Cymy nepekasy;

- Banioty nepekasy;

- KpaiHy npusHavyeHHs nepekasy (BMbupae 3i Cnmucky AOCTYMHUX KPaiH);
- MpizBuwe, Im'a, (Mo 6aTbKOBI) OTPMMYBaYa;

- Mo6inbHUn TenedoH oTpMMyBaYa;

- Pe3anaeHTHicTb;

- Npu3HayeHHa nnaTexy.



2.4.1.2.4.3. KnieHT-NaTHMK Ha eKkpaHi nepesipse NpaBU/IbHICTb 06paHnX | BBEAEHUX HUM [aHuX,
MOMYy HafaeTbCsA iHdopMalisi NPo BHECEHY CyMy [OTiBKM (SIKWLO BHECEHO TOTIBKY), MpO Cymy
CNUCaHHA CcymMun nepekasy 3 MOTOYHOTO paxyHKy (3 BUKOPUCTaAHHAM nNnaTbkHOI kapTku / 6e3
BMKOPUCTAHHA NNaThKHOT KapTku), Cymy cnucaHHA KrieHTCcbko nnatv (3 BUKOPUCTaHHAM
nnaTtibkHOI KapTkm / 6e3 BUKOPUCTAHHA NNaTtbkHOI KapTkM) i KnieHT-nnaTHUK NigTBEpaXKYyeE
BignNpas/ieHHA nepekasy.

2.4.1.2.4.4. Ha ekpaHi KnieHTy-nnatHUKy BWAAETLCA MOBIAOMJIEHHA NPO YCNilWHY Bignpasky
nepekasy 3 HOMEpPOM BifnpaBneHOro nepekasy i MPOMNOHYETLCA MOX/IMBICTb LPYKY 4eka npo
npoBeaeHy onepadito (3a 6baxxaHHsaM KnieHTa).

2.4.1.2.5. BignpaBrieHHs1 nepeKasiB yepe3 Cuctemy «lMpuBat24» (BCi onepauii BAKOHYIOTbCA
KnieHTom 6e3nocepeaHbO B Uil cuctemi).

BignpaeneHHs nepekasy PrivatMoney 34iliCHIOBATUMETLCA LUSIAXOM CMUCAHHS FPOLLIOBUX KOLUTIB 3
MOTOYHOrO paxyHky KrieHTa-nnarHuka, BiAKPUTOro y BastoTi nepekasy (3 BUKOPUCTaHHAM NAaTikHOI
KapTKK).

2.4.1.2.5.1. KnieHT-nnaTHUK aBTEHTUIKYETLCA MO CBOEMY MOBINLHOMY TenedoHy.
2.4.1.2.5.2. KnieHT-nnaTHUK BUGupae:

- KpaiHy npusHavyeHHs nepekasy;

- Cymy nepekasy;

- BanoTty nepekaasy;

- Cuctemy nepekasiB (3 AOCTYMHUX CUCTEM MepeKasis);

- MpizBuLe, Im'a, (Mo 6aTbKOBI) OTPMMYBaYa;

- Mo6inbHWMn TenedoH oTpUMyBaya,;

- Pe3anaeHTHicTb;

- Npu3HayeHHa nnaTexy.

2.4.1.2.5.3. KnieHT-nnaTtHMK BUGMpae nnaTixxHy KapTKky (3a AONOMOrow kol 6yae npoBoAUTUCS
CMMCaHHSA rPOLUOBMX KOLUTIB 3 MOTOYHOIO paxyHKy KnieHTa-nnarHuka) abo noToYHUA paxyHOoK 6e3
NNaTthkKHOT KapTku KnieHTa-nnarHuka, BiAKpUTI y BantoTi nepekasy. Obupae nnatikHy KapTky (3a
[OMOMOror sikoi 6yae NpPoBOAUTUCH CMMUCAHHSA TPOLLOBMX KOLUTIB 3 MOTOYHOIO paxyHky KnieHTa-
nnatHMKa) abo NOTOYHUIA paxyHOK 6e3 NnaTiKHOI KapTku KnieHTa-nnaTtHMKa B rPUBHI, SKWO Gaxae
cnnatnt KnieHTcbky nnarty 3 naatbkHOT KapTKW, BIAKPUTOT Y rpuBHI. Mpu 34ilCHEHHI nepekasy 3
nnaTbkHOI KapTkM “YHiBepcanbHa” 6yayTh A404ATKOBO 3aCTOCOBYBATUCh Tapuu NiaaTiKHOT KapTKu
“YHiBepcasibHa".

2.4.1.2.5.4. KnieHToBI-NNaTHNUKY HaZa€eTbCs iHhopmMaLis Npo CyMy CrMCaHHA CyMU nepekasy, Cymu
cnvcaHHA KnieHTCbKOT nnaTu.

2.4.1.2.5.5. IVR-onutyBaHHAM Kni€EHT-NNATHUK MNIATBEPOXKYE CMWCAHHA TPOLUOBUX KOLITIB 3
MOTOYHOIO paxyHky (3a 4OoNoMOro nnaTixXHOT KapTku KrieHTa) i BignpasBky nepekaasy.



3AINCHIOETLCA CNMCAHHSA TPOLLOBUX KOLUTIB 3 MOTOYHOIO paxyHKy (3a 4ONOMOrol NaaThKHOI KapTKu
/ 6e3 nnaTXHOI KapTkn KnieHTa) i BiAnpaB/ieHHs Nepekasy.

2.4.1.2.5.6. Ticna niaTBepoKeHHA KNieHT-nAaTHUK Mae MOX/IMBICTb AOCTyny A0 iHhopmauii npo
nepekas 3 MOX/IMBICTIO TI PO34PYKIBKU.

2.4.1.2.6. BignpaBneHHsA nepekasiB uepe3 KOHTaKT-LeHTp

BianpaBneHHsa nepekasy PrivatMoney 34iiCHIOBAaTUMETBLCS LUNAXOM CMMCaHHA FPOLUOBUX KOLUTIB 3
MOTOYHOIO paxyHKy KnieHTa-nnatHMka (3a AOMOMOro nnathbkHOT kapTky KnieHta abo 6e3
NAaTthkKHOT KapTkn KrieHTa).

2.4.1.2.6.1. KnieHT-nnaTHUK A3BOHUTL 3i CBOro piHaHCOBOro TeneoHy Ha Homep 3700.
2.4.1.2.6.2. CniBpob6iTHMK BaHKy 34jilicHI0E Bepudpikauito KnieHTa-nnarHuka.

2.4.1.2.6.3. KnieHT-nnatHuK nosigoMnse cniBpobiTHNKY BaHKy ocTaHHi 4 undpy Homepa naaTtiXHoI
KapTkn abo MOTOYHOro paxyHKy 6e3 nNaTtbKHOI KapTKW, BIAKPUTI Y BavllOTi nepekasy, 3 SKOi BiH
G6axae HagaTu TrpoOLUOBI KOWTKM A8 BigNpaBky nepekasy. K/ieHT-nnaTtHuMK TakoX MOoBigoMIAE
oCTaHHi 4 undpy HOMepa MAaTKHOT KapTkM abo MOTOYHOro paxyHKy 6e3 nnaTtixXHOI KapTku Y
[PUBHI, AKWO 6Gaxae cnnatutn KnieHTCbKy nnaTty 3 naaTbkHOI KapTku abo NOTOYHOIO paxyHKY,
BIAKPWUTI Y TPUBHI.

2.4.1.2.6.4 . KnieHT-nnaTHUK NOBIAOM/ISE CNIBPOBITHUKY BaHKy:
- Cuctemy nepekasis;

- KpalHy npn3HayeHHs nepekasy;

- Cymy nepekasy,

- Banioty nepekasy;

- MpizBuLe, Im's, (Mo 6aTbKOBI) OTPMMYyBaYa;

- MoG6inbHWUn TenedoH oTpuMyBaYa,;

- Pe3anaeHTHicTb;

- Mpur3HaYeHHsA nnarexy.

2.4.1.2.6.5. KnieHTOBI HagaeTbCcA iIHhopmaLisa Npo cymy nepekasy, CyMy CMcCaHHA CyMU nepekasy,
Cymy cnncaHHA KnieHTcbkoi niatu, MNMIb otpumysaya.

2.4.1.2.6.6 KnieHT Ha cpiHaHcOoBUA TenedoH oTpumye IVR-A3BIHOK Ta NiATBEPAXYE 3rogy Ha
BignpasneHHs nepekaly OTP-naponem.

2.4.1.2.6.7. CniBpo6ITHNK BaHKy 34iACHIOE npoueaypy CnucaHHsS rPOLUOBMX KOLUTIB 3 NOTOYHOrO
paxyHKy KnieHTa (3 BUKOPUCTaHHAM NAaThkHOT / 63 BUKOPUCTAHHA NNAaThKHOT KapTKM) Ta Bignpasky
nepekasy.

2.4.1.3. OTpumaHHA nepekasy PrivatMoney



2.4.1.3.1.0TpumaHHA nepekasy PrivatMoney Moxe 34ilcHIOBaTUCS LWASAXOM OTPMMAaHHS rOTiBKOBUX
rPOLLOBMX KOLUTIB ab0 LUIAXOM 3apaxyBaHHSA POLLIOBUX KOLUTIB Ha MOTOYHUIA paxyHoK KnieHTa-
oTpuMyBaya (3a A0MNOMOrow naaThXHOT KapTkn KnieHTa abo 6e3 nnaTixkHOT KapTku KnieHTa).

2.4.1.3.2. Ticna BMKOHaHHA nepekasy baHk Hagae KnieHTy-oTpumyBady iHOpmaviio B NMOPSAAKY,
BCTaHoBsieHomy . 1.1.3.1.9.5. uboro [loroBopy.

2.4.1.3.3. OTpumaHHs nepekasy y BigainieHHi baHky
BaHk 3giiicHIoe igeHTUdikauito Ta Bepudiikauito KnieHTa-oTpuMmyBaya BiAMoOBIAHO A0 BMMOr
3aKoHoAaBcTBa y cchepi 3anobiraHHA Ta npoTuail neranisadii (BigMVBaHHIO) OOXOAIB, OAepXaHUX

3/I0YMHHMM  LLUNSIXOM, (PiHAHCYBaHHIO TepopusMy Ta piHAHCYBaHHIO PO3MOBCIOMKEHHS 36pOi
MacOBOr0 3HMLLEHHS Ta BHYTPILLHIX NOMOXeHb BaHka.

2.4.1.3.3.1. lNowyk nepekasy.

KnieHT-oTpuMyBay nosigomsisie cniBpobiTHUKY BaHKy napameTpu nepekasy:

- Cuctemy nepekasis;

- Homep nepekasy;

BuKOHYETLCA MOLWYK nepekasy Ta Mepesipka HagaHoi iHopmauii, nepesipka BI4NOBIAHOCTI
iHgbopmav,ii npo MIb oTpumyBaya, igeHTudikoBaHoro baHkom Ta iHdpopmau,ii npo MNib oTpumysaya

B CUCTEMi nepekasis.

AKWOo 3a BKasaHMMM JaHUMKU repeka3 He Oyae 3HangeHo i / abo pesynstar nepesipky
Bi4NOBIQHOCTI 6yAe HeratMBHUM, TO CMiBPOOITHUKOBI BaHKy BMBOAUTLCA BifNOBiAHE NOBILOMIEHHS,
LLIO AaHi BKa3aHi HeBIpHO.

2.4.1.3.3.2. OTpuMaHHA nepekasy.

KnieHT-oTpuMyBa4y MOBMHEH MOBIAOMUTK CMIBPOOITHUKY bBaHKy npo o6paHuii HUM cnoci6
OTPUMaHHSA rPOLLIOBMX KOLUTIB 3a NepeKasoMm:

- LUASIXOM OTPUMAaHHS roTiBKK
abo

- LWIAXOM 3apaxyBaHHA T[POLLOBMX KOLUTIB Ha MOTOYHWUA paxyHOK KnieHTa-oTpumyBava (3a
[OMOMOrOK0 NIATKHOI KapTky / 6e3 nnaThkKHOT KapTKK), BIAKPUTOrO y BaKOTI Nepekasy.

2.4.1.3.3.3. OfepxaHHs KOLTIB 3a NepeKasom LIAXOM OTPUMAHHSA TOTIBKU:

CniBpo6ITHMK BaHKy npoBoAUTL BUNIaty nepekasy. [pyKyeTbCSA KacoBi [OKYMEHTMU, SKi
nepegatoTbcsa KnienTy gnsa nignucy. OAMH NPUMIPHUK AOKYMEHTIB HafaeTbCa KnieHTy-oTpumyBady,
iHWKWI 3annwaeTbesa y baHky.

2.4.1.3.3.4. OpepxaHHS KOLWITIB 3a NepekasoM LUIAXOM 3apaxyBaHHS [pPOLUIOBUX KOLWITIB Ha
NOTOYHMIA paxyHoK KnieHTa-oTpumMyBaya (3a A4OMOMOro NAaThKHOI KapTku / 6€3 nnaTixkHOI KapTKu),
BIAKPUTOrO y BaNtOTi nepekasy:



[Ona Bmbopy nnatKHOT KapTKu KnieHT-oTpuMmyBad MNoBIAOMIISE CniBPO6ITHMKY BaHKy OCTaHHi 4
LUndopn HoMepa NaTHKHOT KapTKn /abo NOTOYHOro paxyHKy 6e3 nnaTikKHOT KapTKW, BIAKPUTI Y BaltOTI
nepekasy, Ha NOTOYHMI PaxyHOK SIKUX BiH 6adkae OTpMMaTK rpoLLOBI KOLITK 3a Nepekas3oM.

CniBpobiTHMKOM BaHKy npoBoguTLCA BuUMiaTa nepekasy Ta 3apaxyBaHHA CyMu nepekasy Ha
MOTOYHMIA paxyHOK KnieHTa-oTprMyBaya (3a AOMOMOroH NaaTixXHOI KapTku /6e3 NnaTiKHOT KapTKK).

JpyKyoTbCcA KacoBi A0OKyMeHTU (Y 2-X npuMipHUKax), Aki nepepatotbcsa KnieHTy-oTpumyBadvy Ans
nignucy. OANH NPUMIPHUK AOKYMEHTIB HAfAa€ETLCA KNIEHTY, IHWWIA 3aMwaeTbes Yy baHky.

2.4.1.3.4. OTpyMaHHA nepekasy B TepMiHaUsli CaMO06CyroByBaHHA

OTpvMaHHsA nepekasy PrivatMoney 34iiCHIOBATUMETLCA LUIAXOM 3apaxyBaHHSA rPOLLOBUX KOLUTIB
Ha MOTOYHUIM paxyHOK KnieHTa-oTpyMyBaya (3a AONOMOroK MAaTiKHOT KapTkn KrieHta abo 6e3
nnathkKHOT KapTkn KnieHTa ).

2.4.1.3.4.1. KnieHT-oTpuMyBay aBTEHTUIKYETbCA 3@ CBOEK MNNATDKHOK KapTKOK  (LIAXOM
BBeAeHHs PIN- kogy nnaTiXHOT KapTKu).

2.4.1.3.4.2 . KnieHT-0TpUMyBay Ha eKpaHi:
- Bubnpae cucrtemy nepekasis;

- Bubupae Homep niaTixXHOI KapTKu, Ha AIKY BiH 6axae oTpumMaTu KOWTY 3a nepekasom (Bnoupae 3i
CMMCKY CBOIX KapT) abo BMGbMpae NOTOUHUI paxyHOK (3i CMUCKY CBOTX NOTOYHNX paxyHKIB);

- BBOAUTL HOMEp Nepekasy;

2.4.1.3.4.3. 3[4iNCHIOETLCA NOLUYK Mepekasy, nepesipka HagaHO! iHopmaLil Ta nepesipka
BignosigHoOCTI iHopmauii npo MNIb oTpumyBaya, ineHTugikosaHoro baHkom Ta iHgpopmadii npo Mib
oTpuMyBaya B CUCTEMI NepekasiB.

AKWO 3a BKasaHMMM JaHUMKU repeka3 He Oyae 3HangeHo i / abo pesynstar nepesipku
BI4NOBIAHOCTI Oyae HeraTMBHWM, TO Ha eKpaH BMBOAMTLCA BiAMNOBIAHE MOBIOMEHHA , WO AaHi
BKa3aHi HeBipHO.

2.4.1.3.4.4. KnieHTOBI-OTpUMyBa4y HaZlaeTbCs iIHpopMaLis Npo Cymy nepekasy, CyMy 3apaxyBaHHs,
Kypc OOMiHY (SKWO BasiloTa MOTOYHOIO paxyHKy AN 3apaxyBaHHA He cniBnaga€ 3 BaslloToH
nepekasy), HoMep NAaTtbKHOI KapTKU/MOTOYHOIO paxyHky, Wwo BubpaHi KnieHTomM-oTpuMmyBadyem Ans
3apaxyBaHHA nepekasy i KnieHT-oTpumyBay, y pasi CBOEi 3roguM 3 HafaHow iHtopmali€eto,
NigTBEPMAKYE OTPUMaHHA nepekasy.

2.4.1.3.4.5. Tlicna nigTBepMXeHHs KrieHTy-oTpumyBady BWAAETLCA MOBIAOMJIEHHA MPO YCMiLHY
BUNIATy nepekasy i MPOMOHYETLCA MOX/UBICTL APYKY Yeka Npo npoBefeHy onepauiio (3a
6axaHHAM KrieHTa-oTpumyBaya).

2.4.1.3.5. OTpuMaHHs nepekasy B 6aHKkomarTi

OTpumaHHsa nepekasy PrivatMoney 3AiiCHIOBAaTUMETBLCA LUMAXOM 3apaxyBaHHA rPOLUOBMX KOLUTIB
Ha NOTOYHWI paxyHOK KnieHTa-oTpymyBadya (3a AOMNOMOroK nnathbkHOT kapTku KnieHta abo 6e3
NAaTthkKHOT KapTkn KriieHTa).



2.4.1.3.5.1. KnieHT-OTpMMyBa4 aBTEHTUMIKYETLCA 3a CBOEK MNNATDKHOK KapPTKOK  (LU/ISAXOM
BBeAeHHs PIN- kogy nnaTtkHOI KapTku).

2.4.1.3.5.2. KnieHT-0TpnMyBay Ha eKpaHi:

- Bubunpae sug onepadii (otpumarm nepekas);

- Bubupae cncremy nepekaasis,;

- BBoanTb HOMEpP Nepekasy;

2.4.1.3.5.3. 3[iCHIOETLCA MOLWIYK MNepekasy, nepesipka HapaHol iHdopmauii Ta nepesipka
BignosigHoOCTI iHopmauii npo MIb oTpumyBaya, ineHTugikosaHoro baHkom Ta iHdpopmadii npo Mib

OoTpuMyBaya B CUCTEMI NepekasiB.

AKWO 3a BKasaHMMM JaHUMKU repeka3 He Oyae 3HangeHo i / abo pesynstar nepesipky
Bi4NOBIAHOCTI OyAe HeraTMBHWM, TO Ha eKpaH BMBOAMTLCA BIAMOBiAHE MOBIOOMIEHHSA, WO AaHi
BKa3aHi HeBipHO.

2.4.1.3.5.4. KnieHTOBI-OTpUMyBa4y HaZlaeTbCs IHpopMaLis Npo Cymy nepekasy, CyMy 3apaxyBaHHs,
Kypc 0OMiHY (SKWO BastoTa MAaThkHOI KapTkM abo MOTOYHOIO paxyHKy OJ/19 3apaxyBaHHS He
cniBnagae 3 BaJIlOTOK Mepekasy), HoOMep MAaTiKHOI KapTKU/MOTOYHOrO paxyHKy, WO BUOpaHi
KnieHToM-OTpuMyBadeM [/19 3apaxyBaHHA nepekasy, | KnieHt, y pasi CBO€i 3rogn 3 HagaHow
iHbopmavuieto, NigTBEPOKYE OTPUMAHHA Nepekaay.

2.4.1.3.5.5. Micna nigTeBepmXeHHS NPOBOAUTLCS aBTOMAaTU4YHE 3apaxyBaHHSA KOLUTIB Ha MOTOYHWUIA
paxyHOK (3 nnaTtbkHOK KapTkow/6e3 nnaTikHOi kKapTku [MpuBaTbaHky), sKuin obpaB KnieHT-
oTpuMyBay A/19 OTPUMaHHSA nepekasy. Bugaetbcs noBigoOMIEHHS NPO YCNiWHY BUNaTy nepekasy i
MPOMOHYETLCA MOX/IUBICTb APYKY Yeka Npo MpoBeAeHy onepadito.

2.4.1.3.6. OTpuMaHHSA nepekasy yepe3 Cuctemy «lpuBar24» (BCi onepawii BAKOHYHOTbCA KNieHTOM
6e3nocepeaHbo B Uit Cuctemi).

OTpumaHHs nepekasdy PrivatMoney 3aiiCHIOBaTUMETLCA LUMSAXOM 3apaxyBaHHSA FPOLUOBMX KOLUTIB
Ha NOTOYHMI paxyHOK KnieHTa-oTpumyBaya (3a AOMNOMOrOK nnaTthkHOT kapTku KnieHTa abo 6e3
nNaThKHOI KapTkn KnieHTa).

2.4.1.3.6.1. ABTeHTUdpiKaUia KnieHTa-oTpuMyBaya rno tenedoHy.
KnieHT-oTpuMyBay aBTEHTUMIKYETLCA MO CBOEMY MOBINILHOMY TeNnewoHy.
2.4.1.3.6.2. KnieHT-oTpnmMyBav:

- Bubupae tun onepadii (oTpumaTn nepekas);

- Bubupae cnctemy nepekasis (3 4OCTYNHUX CUCTEM NepeKasiB);

- BBoanTh HOMEp nepekasy;

2.4.1.3.6.3. KnieHT-0TpMMyBay 3i CNMNCKY CBOIX MAATDKHUX KapTOK BUMOMpaE KapTKy abo NoTOYHWUI
paxyHoK 6e3 nnartikHOi kapTku NpuBaTbaHKy, eneKkTPOHHOro MAaTiKHOro 3acoby, 3a A0NOMOro
AKMX Oyde npoBOAUTUCA 3apaxyBaHHA [POLUOBMX KOWITIB Ha MOTOYHMI paxyHoK KnieHTa-
oTpumyBaua.



2.4.1.3.6.4. KnieHTOBI-OTpMMYyBa4dy HafaeTbCsa iHpopMaLisi Npo Cymy nepekasy, Cymy 3apaxyBaHHs
KOLWTIB 3a nepekasoMm, Kypc 0OMiHy (SKLWO BasltoTa nepekasy He cniBnagace 3 BasltOTOK NaTKHOI
KapTkn abo NOTOYHOrO paxyHkKy).

2.4.1.3.6.5. KnieHT-oTpuMyBay 3anyckae npoueaypy OTPUMaHHA nepekasy, ska MICTUTb MNOLUYK
nepekasy, nepesipKy HagaHoi iHhopmauil Ta nepeBipky BiANOBIAHOCTI iHopmauii npo TMIb
oTpumyBaya, igeHTudikosaHoro baHkom Ta iHtpopmau,ii npo NI oTpuMyBaya B cUCTeMi nepekasis.

AKWO 3a BKaszaHUMM faHMMK nepekas He 3HalhfeHo i / abo pesynbrar nepesipkn BifnoBigHOCTI
HeraTuBHWI, TO KNiEHT-OTpMMyBay OTPUMYE NOBIAOM/IEHHS, WO AaHi BKa3aHi HEBIPHO.

FAKLWO 3a BKa3aHUMW JaHUMK Nepekas 3HalngeHo i pe3ynsTaT nepesipku BiANOBIAHOCTI NO3UTUBHUIA,
TO KnieHT-0TpMMyBay OTPUMYE MOBIAOM/IEHHS, LLO Nepekas OTPMMaHO i MPOBOAMTLCA aBTOMaTuyHe
3apaxyBaHHA rPOLUOBUX KOLUTIB 3a Mepekas3oM Ha MOTOYHWA paxyHOK (3a [OMOMOroK niaThKHOT
KapTku / 6e3 naathkHOT KapTKu1) Ta HaLAETbCS IHPOpPMAaLLifa LWOAO nepekasy 3 MOX/IMBICTIO 1T APYKY.

2.4.1.3.6.6. B pasi 3gjiiicHeHHs onepauii y AncTaHLiliHMX KaHanax obcnyroByBaHHs BaHk iHhopmye
KnieHTa-oTpuMyBaya Mpo BiAMOBY LUAAXOM iHGOpPMaLIMHOIO MNOBIAOM/IEHHS Yy BiANOBIAHOMY
iHTepdeiici abo X 3a foNnomMorot 3acobis, y3rompkeHnx CTopoHaMu yMOBaMn HaZaHHA BignoBigHOT
nocnyrn baHky, WO MICTUTLCA Y BigNOBIAHOMY NiAPO34ii uboro Jorosopy.

2.4.1.3.7 OTpMaHHsA nepekasy vyepes3 KOHTaKT-LEeHTp

OTpumaHHsa nepekasy PrivatMoney 3AiiCHIOBaTUMETBLCA LUMAXOM 3apaxyBaHHA rPOLUOBMX KOLUTIB
Ha MOTOYHUI paxyHOK KnieHTa-oTpuMyBaya (3a AOMNOMOrol NNaTthbkHOT KapTku / 6e3 nnartikHOoI
KapTKu).

2.4.1.3.7.1 KnieHT-oTpnMyBay A3BOHUTb 3i CBOro hiHaHCOBOro TenedoHy Ha Homep 3700.
2.4.1.3.7.2. CniBpob6iTHMK BaHKy 34jilicHI0E Bepudikauito KnieHTa-oTpumMmyBaya.

2.4.1.3.7.3. KnieHT-0TpMMyBaY NoBigoM/SAE CriBPOOITHUKY BaHKy:

- Cuctemy nepekasis;

- Homep nepekasy;

2.4.1.3.7.4. 3[iACHIOETbCA MNOLWYK Mepekasy, MnepeBipka HagaHoi iHdopMauii, nepesipka
BigNoBIAHOCTI iHGhopmavuil npo MNIb oTpumyBaya, igeHTuikoBaHoro baHkom Ta iHgpopmau,ii npo Mib
OoTpuMyBaya B CUCTEMI NepekasiB.

AKWO 3a BKazaHUMM JaHUMKW Nepekas He 3HalaeHuli | / abo pe3ynbrar nepeBipky BignoBigHOCTI
HeraTtMBHWI, TO CNIBPOOITHNK BaHKy OTpMMYE NOBIAOM/IEHHS, LLO AaHi BKa3aHi HEBIPHO.

2.4.1.3.7.5. Ana Bubopy nnartbkHOI KapTKn, Ha sKKy HeobxigHO 3apaxyBaTv nepekas, KrieHT-
oTpYMyBaY MOBISOM/ISAE CMNiBPOOITHNUKY BaHKy ocCTaHHi 4 undpu HOMepa MAaTtikHOi KapTku abo
MOTOYHOTO PaxyHKy, Ha NOTOYHWIA PaxyHOK SIKMX BiH 6axae OTpMMaTK rpoLLIOBI KOLITK 3a NepekasoMm.

2.4.1.3.7.6. CniBpobiTHMK baHKy noBigomnsie KnieHTy-oTpumyBady IHpopMaulilo npo cymy
nepekasy, Cymy 3apaxyBaHHS, KypCc 0O6MiHy (SKWO BasoTa NAaTthkHOT KapTWU/MOTOYHOrO paxyHKy He
cniBnagae 3 BasIOTOK Nepekasy), nnaTikHy KapTy/paxyHoK, BubpaHi KnieHTom ana 3apaxyBaHHSA
nepekasy, i KnieHt nigTBepaxye 3rogy Ha oTpUMaHHSA nepekasy.



2.4.1.3.7.7. CniBpoGiTHMK bBaHKy BMKOHYE npoueaypy OTpMMaHHs nepekasy i 34iACHIOETbCA
aBTOMaTMYHE 3apaxyBaHHS POLUOBUX KOLUTIB 3a NepeKkasoM Ha NOTOYHMI paxyHOK (3 MAaTiKHOH
KapTKoo / 6e3 NNaTKHOT KapTKn).

2.4.1.3.8. NoBepHeHHs (BigKINKaHHA) NnepeKkasy

2.4.1.3.8.1. NoBepHEHHSA (BiAKNNKAHHS) Nepekasy 34iNCHIETLCS :

-3a iHiuiaTueoto KnieHTa-nnaTHuka;

- agTomatun4yHo PrivatMoney.

YMOBWU, 3a AKNX Nepekas He Moxe OyTu BigKNnKaHUM (MOBEPHYTUM), MOMEHT 6e3BiAK/TMYHOCTI:

- Nepekas BXe oTpMMaHo (3apaxoBaHO Ha MNOTOYHUI paxyHOK KnieHTa-oTpumyBaya abo BunaayeHo
roTiBKOHO);

- cnnue 30 AeHHWIA CTPOK Bif AaTy iHiLitoBaHHA nepekasy.

2.4.1.3.8.2. MNepekas, A1l He oTpumaHo KnieHToM-oTpuMyBaveM npoTarom 30 KasieH4apHUX OHIB,
Ha 31 KaneHgapHWii AeHb 3 JaTu BignpaBieHHs nepekasy, NnoBepTaeTbCs KieHTy-nnaTHuKY.

2.4.1.3.8.3. BigknukaHHs nepekasy Moxe O6yTu iHiuiioBaHO KnieHTOM-NNaTHUKOM Y BiggineHi baHky
(Yat-oHnaitH y BiggineHHs baHky) , yepe3 apxiB nepekasiB y Cucrtemi «lMpusar24»abo abo
3BEpHYBLUMCL Ha HOMep 3700. KnieHT-nnaTHUK Yepe3 0bpaHuii kaHan Mae MOX/IMBICTb OTpUMaTu
eNeKTPOoHHY (hopMy 3aABU Ha BiAK/IMKaHHA (MOBEPHEHHS) Nepekasy 419 3arn0BHEHHS Ta NogaHHS.

2.4.1.3.8.4. EnektpoHHa thopma 3aaBu nignarae nignMcaHHio NPOCTUM e/IeKTPOHHUM NigNUCOM.

2.4.1.3.8.5. ToBepHeHHA KoOLWTiB KnieHTa-nnatHMKa MOXe 3filicHioBaTucA Yy BigaineHi baHky
LWASIXOM BuAadi rotiBkm abo LNAXOM 3apaxyBaHHS Ha MOro nOTOYHUI paxyHOK, 3 Skoro 6yB
iHiLinoBaHWIA Nepekas y Bas/toTi nepekasy. KnieHTcbKka nnarta 3a BignpaBneHHs nepekasy - y rPUBHI.

2.4.1.3.8.6. B pa3i noBepHEHHA KOWTIiB KNieHTy-nnaTtHuKy, baHk 3060B'A3yeTbCS MOBIAOMUTU NPO
ue KnieHta B Cuctemi “INpusar24”.

2.4.1.3.9. KopuryBaHHA nepekasy

2.4.1.3.9.1.KnieHT-nnatHNK Moxe Bigkopurysatu NIb oTpumyBaya y BignpasrieHOMY HUM Mnepekasi,
AKLLO Lel nepekas LWe He OTPUMAaHO LU/ISIXOM nogadi 3asB8u B €/1eKTPOHHIN dhopmi.

2.4.1.3.9.2. EnexkTpoHHa popma 3aaBu nignarae nignmcaHH NPoCTUM eeKTPOHHUM MigNnUcom.

Tapudou
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2.5. Onepauii y BiggineHHax (ymoBu Ta npaBua NpoBeaeHHA onepauin y BigaifeHHAX
BaHky)

2.5.1. KacoBe ob6cnyrosyBaHHS

HoroBip Npo KacoBe 06cNyrosyBaHHA Ta HaJaHHS iHWWX NMJATiXXHUX NOCNYr

Tapudm

oTpUMyBayeM)

Ne BisHec Hassa nocnyrm Tapud Mpumitka
Tapudy
1 Hanpsamok MepeBipka cnpaBXXHOCTI 0,5 rpH. 3a Mocnyra Haga€eTbCA Y BiAQINEHHAX, A€ PO3TalloBaHO KacoBe
naaTexis 6aHKHOT (MOHET) 6aHkHOTY (min 100 | ob6nagHaHHA: LeTEKTOpP BaJlloT, MiHi-COPTYBaJlbHUK BaHKHOT
rpH.)
2 Hanpsimok MNepepaxyHok 6aHKHOT He TapudikyeTbca | [ocnyra HafaeTbCs y BiAAiNIEHHAX, Ae pO3TalloBaHO KacoBe
nnaTexis obnagHaHHA: OeTEeKTOP BasoT, MiHi-COpTyBalbHUK BaHKHOT
3 Hanpamok | MNepepaxyHok MoHeT KnieHT | He TapudiKyeTbcsa Y Bcix BiaaineHHsx 6aHKy: MoHeTw, WO BMBeAeHI 3 0biry,
naaTexis 3[a€ MOHETU Y1 MIHAE Ha 0bMiH 6e3 obMe)xeHb. MoHeTH, WO 3HaxoaATbLCA B 06iry,
6aHKHOTH NPUINOM Ha paxyHku 6e3 obMexkeHb. Y cneuianizoBaHmx
BiffiNneHHsx: Mo HauioHaNbHIN BanoTi 06MiH Ta NPUNOM Ha
paxyHku 6e3 obme)xeHb*. Mo iHO3eMHin BantoTi mocnyra He
HaJa€eTbCA *ane 3 ypaxyBaHHAM Di3NHYHNX MOXKSINBOCTEN
cxoBula Kacu(He Ginble 5 Kr) AKWo Ha ornag Kkacmpa cyma
nepesuLLYE i3NYHY MOXXJINBICTb BMICTYy celda, To Kacmp
rnepeagpecoByeE KaieHTa A0 CreuianizoBaHOro BigaineHHs
4 Hanpsimok | MNepeBipka cnpaBxHOCTi Ta | He TapudikyeTbca | Mocnyra Haga€eTbCA y BiAAINEHHAX, Aie PO3TallOBaHO Kacose
nnatexis nepepaxyBaHHs 6aHKHOT obnagHaHHA: 4eTeKTop BaJloT, MiHi-COpTyBaJlbHUK BaHKHOT.
(MoHeT) ona BIM-knieHTIB -
BflacHuKiB kapTok World Elite
n Infinite
5 Hanpsamok KnieHT 3nae 6aHKHOTY He TapudikyeTbCs Y BCix BigAineHHsx 6aHKy: BaHKHOTW ApibHOro HoMiHany
nnaTtexis | ppibHoOro HomiHany, kacmp NPUIAMaKTbLCA TiNbKW 15 MOMOBHEHHSA paxyHKiB, MpoBeaeHHs
BnAa€e 6aHKHOTY BENKOro nnaTexiB Ta nepekasis. O6MiHy HeMae. Y cneuianizoBaHmx
HOMiHany BiodiNeHHaX: be3 obMexxeHb (HauioHasbHa Ta iHO3eMHa
BaJitoTa)
6 Hanpsamok KnieHT 3n0a€e 6aHKHOTHK He TapudikyeTbcs Be3 obMexxeHb (iHO3eMHa BasitoTa Npu HasBHOCTI)
nnaTexis | BE/IMKOro HOMUHaNy, Kacup
Buaae 6aHKHOTW apibHOro
HOMUWHany
7 Hanpsamok KNi€HT MiHS€ 3HOLWEHI He TapudikyeTbca |Y BCix BinaineHHsx 6aHKy: HauioHasnbHa BantoTa NPUIAMAETbLCS
nnaTtexis | (3Ha4YHO 3HOLWEHI) BaHKHOTH TiflbKW AJ19 MOMOBHEHHSA PaxyHKiB Kii€HTa. M0 iHO3eMHin
Ha NpUrogHi go obiry BaOTI NOCAyra He HagaeTbCA. Y cneuianizoBaHmx
BigaineHHax: HauioHanbHa BantoTa NpunMaeTbCa 6e3
obmexxeHb AnsA 06MiHy Ha npuaaTHi Ao obiry Ta ans
3apaxyBaHHS Ha paxyHKW. 10 iHO3eMHIn BantoTi nocnyra He
HaOa€ETbCA
8 Hanpsamok O6cnyroByBaHHS no 1000 rpH. - 15
nnaTexis [HeiaeHTNMiIKoBaHOro Kni€eHTa | rpH. Big, 1000 rpH. -
npw NpoBefeHHI NnaTexy 1% (min 15 rpH.)
9 Hanpsamok [MornoBHEHHS KapTKu (3 HasBHicTIO Ta Ge3
nnaTexis MpuBaTbaHKy y Kaci KapTkm) - 0,2%
BJIACHVMKOM KapTKu
10 Hanpsamok [MONOBHEHHSA KapTKun - 0,5% min - 5 rpH.
nnaTexis MpusaTbaHKy y Kaci 3-10
ocoboto
11 HanpsiMok | 3HATTHA roTiBKW 3 KapTKU | 3 HAaABHICTIO KapTKM
nnaTexis MpuBaTbaHKy y Kaci - He TapudiKyeTbCH;
Bbe3 KapTku - 0,2%
min - 5 rpH.
12 HanpsiMmok | Bupava roTiBku 3 KapTok 3% Mocnyra HapaeTbCa y Kacax BigaineHb
naaTexis iHWKX H6aHKiB
13 HanpsiMmok | MnaTexi 4yepes BigaineHHa 1% (min 15 rpH,
nnaTexis (AKWo € porosip 3 max 500 rpH)
OTPMMYyBa4eM)
14 Hanpsamok [ MnaTexi Yyepes BiodineHHs 1% (min 25 rpH.,
nnaTexis (SIKLLO HeEMa€E JoroBopy 3 max 1 000 rpH.)
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2.6. MNnaTtexi (yMmoBW Ta NpaBuia 34iNCHEHHSA NaaTexiB Yepe3 baHk)
2.6.1. PeryndapHi nnaTtexi.

2.6. Mnartexi (ymoBM Ta npaBuna 34iiCHEHHA nnaTtexis yepes baHk)

2.6.1. PerynapHi nnarexi.

OdopMUTK NPOAYKT

2.6.1.1. Ha nigcTtaBi cT. 634 LiMBiNbHOIO KOAeKcy YKpaiHu nignucaHHAam 3asiBU Npo npuegHaHHA 40 YMOB Ta
npaBun HagaHHA OGaHKIBCbKMX nocnayr (gani — 3asfBa Npo npuegHaHHsA) BignosigHoOi nocnyru  KnieHt
NPUeSHYETLCA A0 nNigpo3ainy 2.6.1. PerynsapHi nnarexi “MpuBarbaHk” (gani - baHk). 3asBa npo npuegHaHHs Ta
Tapudom baHky (pani - Tapudn) € HEBIL'EMHOI YaCTUHOKO LibOro Jorosopy.

BaHk Hagae KnieHTy nocnyry “PerynspHi nnatexi” (gani — locnyra), sika nonsra€e B BUKOHaHHI NAaTDKHMX
onepawj, NoB’a3aHnx MK COB0H0 CMiSIbHAMKN 03HAKaMM, LLASIXOM iHiLiOBaHHS KPEAUTOBMX Nepekasis.

KnieHT Hagae 3rogy Ha BMKOHAHHA MAATKHMX onepaviidi, NoB’A3aHNX MiXX COOO0 CMiSIbHUMU O3HaKamu, LUMISAXOM
3aMnoBHEHHA Ta nignucaHHsa KnieHTom BignoBigHOT hopMM NPO BCTAHOB/IEHHA perynsapHoro nnarexy y Cucremi
"MpmuBar24, TCO abo y BiggineHHi baHky Ta y noganblIOMy BUKOHAaHHS BaHKOM Takmx naaTikHMX onepadiin He
notpebye HajaHHSA MOBTOPHOI 3rogm KnieHTa Ha X npoBefeHHA. Bci noganblli perynspHi nnatexi €
akuenToBaHUMMU.

KnieHT ynoBHoBaxkye BaHK mignucysBaTtu niaaTixkHI IHCTPYKUiT 3a “PerynapHumun nnarexamu” Bifg, iMeHi niaTHuKka
(KnieHTa), AKWO iHWe NpsiMo He nepegbavyeHo ymoBaMu 4OrOBOPY, YKIa4eHoro 3 baHkom.

YMOBU Ta NOPSAOK iHILiOBAaHHA NNaThKHUX IHCTPYKLUiA BU3HAYeHi y BigNOBIAHIA 3asBi Npo npuvegHaHHA Ta Y
nigpo3aini 1.1.11. “BukoHaHHA nnaThkHKUX onepadiin Ta NopsaoK po3paxyHkiB” Po3giny “3arasibHi NOOKEHHS” Uux
YmoB Ta MNpasu.

2.6.1.2. Ona niatBepkeHHA NigkatdeHHs fo nocnyrm “PerynsapHi nnatexi’ KnieHta baHK Hanpasnse Ha
®iHaHcoBWIA HOMep TenedoHy KnieHTa SMS-NoBigoOMIEHHA NPO MIAKMAYEHHS A0 NOCAYrK, SKe MICTUTb
ogHopasoBuii OTI naponb, SAkWMiA KnieHT noBvHEH nepegaTv CNiBPOGITHMKOBI BaHKy, YNnOBHOBaXXEHOMY
NpoBOAMTM NAaTexi B pamkax Mocnyru.

B pasi oTpumaHHA Big BaHKy MOBiAOMIEHHA NPO NigknveHHs Tlocnyrn, ke KNieHT He iHiditoBaB, KnieHT
3060B'A3yETLCA NOBIAOMUTY BaHK Npo Le B AeHb OTPYMAaHHSA Takoro rnoBiJOM/IEHHS, 3BEpPHYBLUMCL 00 BaHky 3a
KOHTaKTamu, 3a3Ha4eHUMM Y NOBIAOM/IEHHI, a60 3a HoMepoM TefnedoHy 3700.

Y pasi BigcyTHOCTI NoBigoMneHHs KnieHTa npo HenpaBoMipHe MigkntoveHHA Ao Mocnyru BuwleBkasaHi Al KnieHta
BBaXXalTbCA NIATBEPMKEHHAM Ha MiAKAYEHHS A0 nocayrn "PerynapHi naatexi' BignoBigHO 4O MOBiIAOMJ/IEHHSA
Npo MiAKIYEHHS A0 NOCAYTu.

2.6.1.3. Tlepeka3 KOWTIB 3 MOTOYHONO paxyHKy KnieHTa B pamkax [locnyru MOX/IMBUIA SIK Ha PaxyHKu
OTpumMyBadiB, BigkpuTi y BaHKy, Tak i Ha paxyHkun OTpumyBadiB Ta KnieHTa, BigKpuTi B iHLWKX OGaHKIBCbKNX
yCTaHOBax.

2.6.1.4. MNepekas KoLwTIB B pamMKkax Mocayriu npoBOANTLCS Yy HaLiOHa/IbHI Ba/iOTi YKpaiHu.

2.6.1.5. Mpn KOXHOMY NMPOBELAEHHI KPeAUTOBOrO nepekasy y pamkax nocnyru “PerynsapHi nnarexi’ oopMyeTbca
nnatkHa iHCTPYKUiA, sika MICTUTb PEeKBI3UTW BIAMNOBIAHO A0 BMMOI YMHHOIO 3akoHoAaBCTBa YKpaiHW. CTOpPOHM
y3rogunu, Wo nignucytoun uein orosip, KnieHT Hagae BaHky 3rogy Ha BMKOHAHHS PErynsipHUX njarexis B pasi
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3MiHM paxyHkiB OTpuMyBadiB LWASXOM BMKOHaHHSA BaHKoM BignoBigHWX NAATIKHMX IHCTPYKUIA 3 3a3HaAYeHHSM
HOBMX paxyHkiB OTpumyBadyiB. lMpu LbOMY, HiIKMX O0AATKOBMX 3rof, Ta NaTDhKHUX IHCTPYKUIA KnieHTa He
noTpebyeTbCs.

2.6.1.6. Cyma nnatexy B pamkax [locnyrn moxe OyTu (pikcoBaHOW (Hanpvkiag, MONOBHEHHS MOOGINLHOIO
3B'I3Ky) ab0 BM3HauyeHow OTpMMyBayYeM B PEECTPiI 3ab0pProBaHOCTI, KM BaHK OTPUMYE Ha pPerynsipHii
[OroBipHIin ocHOBI Big OTpumyBaya (Hanpuknag, KOMyHaslbHi nnaTexi).

2.6.1.7. B pasi BigCyTHOCTI/He40CTaTHOCTI BNacHMX KOLWTIB Ha NOTOYHOMY paxyHKy KnieHTa, KnieHT Hagae 3rogy
BaHKy 3gjlicHoBaT! KpeauTOBUIA nepekas B pamkax [locnyrn 3a paxyHOK KpeAauMTHUX KOLWITIB B MeXax fiMiTy,
BCTAHOB/IEHOTO Ha MOTOYHOMY paxyHKy KnieHTa.

2.6.1.8. 3a npoBedeHHA nnatexy B pamkax [ocnyrm KnieHT cnnadye BaHky koMiciiiHy BMHaropogy, B po3mipi,
3a3HayeHoMy B Tapuchax BaHky, Wo AiloTb HA MOMEHT HagaHHs ocnyrv Ta B NopsiaKy, BCTAHOB/IEHOMY B 3asiBi
npueaHaHHS.

2.6.1.9. baHK He BignoBigae 3a HeBUKOHaHHSA KrlieHTa y pasi HenpasWu/IbHOro 3a3HavyeHHsA abo HecBOEYacHOro
NoBIgOM/IEHHS MPO 3MiHY pekBi3uTiB OTpuMyBaya, a TakoX 3a BIiACYTHOCTI KOLWTIB Ha MOTOYHOMY pPaxyHKy
KnienTa.

2.6.1.10. KnieHT mMae npaBo NpuU3ynMHUTW/BIAHOBUTM ab0 MOBHICTIO MPUNUHUTU NPOBEAEHHS NaTeXiB B paMkax
nocnyrn “PerynspHi nnatexi’, ckopuctaswncb Cuctemotro “Mpuear 24” abo 3BepHYBLUMCH [0 CNiBPOOITHMKA Y
BifAiNleHHI BaHky.

2.6.1.11. Y Bunagky, skwo KrieHT He kopucTyeTbCca nocayrot "PerynspHi nnatexi' npotsrom 90 KaneHgapHUX
[OHIB 3 faTu NiSKNIOYEHHA Y 3B’A3KY 3 BiACYTHICTIO YCMILLIHO NPOBEAEHUX NaTexis 3 NPUYMHM BiACYTHOCTI KOLUTIB
Ha MNOTOYHOMY paxyHKy KnieHTa, HenpaBW/IbHOTO 3a3HayeHHA peksisuTiB OTpumyBauva, baHK Mae npaso B
OLLHOCTOPOHHBLOMY NMOPSAAKY NPUNUHUTK HaZaHHA Mocnyru.

2.6.1.12. CTOpOHM y3roounu, LWo B pasi TEXHIYHOT HEMOX/IMBOCTI BUKOHATY naTix, baHk Mae npaso BiAMOBUTUCS
Bif, HaZaHHA nocnyrn/nepexkasy KoLWTiB.

Tapudm
Ne BisHec HasBa nocnyrm Tapud MpumiTka
Tapugy
1 BisHec PerynsapHui nnaTi>x Ha onnaTy 1 rpH. KnieHT-neHcioHep onna4vye 6e3 Komicii
nnaTexis KOMYHaIbHUX MOCYT: (KnieHT BBa)Ka€eTbCSA MEHCIOHEPOM, AKLLO Ha
Ta MEeHCINHY KapTKy 3a ocTaHHi 30 gHiB 6ynun
nepekasis LiNbOBi 3apaxyBaHHS NeHCii).
2 BisHec |PerynapHuii nnaTi>x Ha KOPUCTb 1 rpH Mpw onnaTi 3 KPEeAUTHUX KOLWTIB,
nnaTexis ofep)XyBadis 6100KeTHUX, CTAryeTbCA f0AaTKOBa KoMicCia 3%
Ta MepeXXeBUX KOMMaHil Ta iHWnx
nepekasis [OrOBipHUX 0OEep)KyBaYiB:
3 BisHec PerynapHuin nnaTixx Ha 1 rpH. Mpw onnaTi 3 KPeAUTHUX KOLWTIB,
nnaTexis MonoBHeHHSA MobinbHOro CTAryeTbCHA AoAaTKoBa KoMicia 1%
Ta 3B'A3KY
nepekasis
4 bisHec PerynsapHun nnaTix 3a He TapudikyeTbca
naaTexiB |CTpaxyBaHHA "3aXxUCT Ha KOXKeH
Ta neHb" i "HepyxomicTb 6e3
nepekasis ornagy"
5 bisHec |PerynspHui nnaTix Ha genosuT He TapudikyeTbcs
nnaTexis
Ta
nepekasis




bi3Hec PerynspHunm nnatixk Ha KapTKy | 3a paxyHOK BJlacHUX KowTiB: 1
nnaTtexis «YHiBepcanbHa», rPH ANA BCiX TUNIB KapTok. 3a
Ta «YHiBepcanbHa Gold», 0cobuCTi,| paXyHOK KpeAUTHUX KOLWTIB: 1 rpH
nepekasis | MWUTTEBI, BipTyasbHi KapTKn, + 4% pna KpepuTHUX KapT/ 2%
rnpemianbHi KapTKW, MOTOYHI AONA npeMianbHUX KapT"
pPaxyHKN Ta KpeanTHy
3aboproBaHicTb nepen 6aHKOM
bi3Hec PerynspHunm nnatixk Ha KapTKy | 3a paxXyHOK BJlaCHUX KowTiB: 1
nnaTtexis ONnsa BunnaT (3apnfiaTHa, rPH ANA BCiX TUNIB KapTok. 3a
Ta CTyAeHTCbKa i T. A.) paxyHOK KpeAMUTHUX KOWTiB: 1 rpH
nepekasis + 4% pna KpepauTHUX Kapt/ 2%
ONA npeMiaJbHUX KapTokK. 3
oAep)XyBaya p00aTKOBO
CTAry€eTbCA KOMICifl 3@ HelinboBe
NMOMNOBHEHHA KapTku - 0.5%
BisHec |PerynsipHuMin nnaTiXK Ha paxyHoOK 1 rpH [DonaTkoBa Komicia: Mpu onnaTi 3 KapTKK
nnaTexis B iHWOMY H6aHKy «YHiBepcanbHa», «YHiBepcasnbHa Gold»,
Ta 0CcoBUCTNX, MUTTEBUX, BipTyanbHUX,
rnepekasis iHTEPHEeT-KapTOK i MOTOYHOI0 PaxyHKY:
paxyHok ocobucTtux kowTiB - 0,5%, B
pPaxyHOK KpeaAnTHUX KowTiB - 4%. 3
npemianbHUX KapT: B PaxXyHOK 0CobrucTmx
KowTiB - O rpH, B paxyHOK KpeaAnTHUX
KowTiB - 2%
BisHec PerynapHuin nnaTixx Ha He TapudiKyeTbCcsa
naaTexiB [3apaxyBaHHA LiJIbOBNX KOLITIB 3
Ta KapTKy Ans BunaaT Ha

nepekasis

npemianbHy KapTKy




2.6.2. ybnikaTn KBUTaHUIN.

2.6.2.1. Lli YMOBM BCTaHOB/OIOTL MOPSAOK HagaHHA oi3nyHMM abo TpeTiMm ocobam Ayo6nikaTiB KBUTaHLil 3a
NPUIAHATAMY BaHKOM niaTexamu.

2.6.2.2. baHK Hagae i3N4HUM, OPUANYHUM ocobam i TpeTiM ocobam Ayo6nikaTu KBUTaHLI BNPOAOBX 5-TW pokiB
3 MOMEHTY 3filicHeHHA BaHKOM npuiiomy naatexy.

Mig doisnyHO 0CO60K PO3YMIETLCA 0C06a, fka BWUCTYMNAE yvyacHMKOM onepauii BaHky 3 npuilomy nnarexy,
iHbopMaLisl MPo Ky 3aHeceHa B eanHy 6a3y KnieHTiB baHky (gani - Ogepxysay/lnaTHuk).

Tpeta ocoba - ue ¢ismyHa abo topuanyHa ocoba, fka Hagana [0 baHky HanexHo odopmieny
srogy OtpumyBava/llnatHuka Ta/abo BnacHuka paxyHKy/MepcoHasIbHUX LaHUX Ha PO3KPUTTA OaHKIBCbKOI
TaEMHULi Ta/a6o iHGhopMauii Npo NepcoHasbHI AaHi.

2.6.2.3. baHk Hafae oybnikatv KBUTaHLiM 3a NpUAHATUMK nnatexamy Ogepxysadam / MNiaTHUKaM Ha nigctasi ix
3annTy, HagaHoro B baHk yepes BigaineHHs baHky, Cuctemy «lpmnBat24», 3a TenegoHom "3700", npoTarom 4-X
roAMH 3a YMOBW TEPMIHOBOCTI, i NPOTArOM 24 roAvH 3 MOMEHTY 3anuTy B iHWWX Bunagkax. HagaHHAa BaHkom
Ay6nikaTiB KBUTaHUI TPETIM 0co6am 34iCHIOETLCA BUK/THOYHO Y BigaineHHsaX BaHky.

2.6.2.4. HapaHHA BaHkOM [y6nikaTiB KBUTaHUi 3a NpuiHATUMU nnatexamu Opepxysadam/lnaTHVKam
3[iiICHIOETLCA MiCNA NonepeaHbLOI IX Bepudikadii.
2.6.2.5.3a HagaHHA BaHkoM Ayo6nikaTiB KBUTaHLUiA 3a MPUAHATUMU nnatexamu OgepxyBadam/lnaTtHUKaM i
TpeTim ocobam, OpgepxyBau/llnaTtHUK i TpeTa ocoba cnnadvyioTb BaHky BuHaropogy 3rigHo TapuddiB BaHky,
BCTAHOB/IEHNX HA MOMEHT 34iNCHEHHS NaaTexy.

2.6.2.6. CTopoHM norogunn, WO Ha Ayonikarti KBUTAHLIA MPUAHATUX nnatexiBe BaHK MOXe BUKOPUCTOBYBaTU
dhakcUMinbHWIA NigNUC ynoBHOBaXXeHOT 0cobu BbaHKy 3 BiAOGWTKOM nedaTknm BaHKy TexHiYHUMKU ApYyKOBaHWMU
NPUCTPOAMMN.

Tapudm

Neo Tapudy BisHec HasBa nocnyrm Tapud MpumiTtka
1 [BisHec nnaTexis Ta nepekasis|HanaHHs ny6nikaTy keuTaHuii nnatexy|He Tapudikyerscs|




2.6.3. CnNncaHHs UinboBUX 3apaxyBaHb 3 KapTu iHWoro 6aHky Ha KapTy ana sunnat
perynsipHMM njaatexxem

2.6.3.1. Ui ¥YmoBu HagaHHA AT KB «lpuBatbaHk» (gani - baHk) nocnyrn «CnucaHHs LiNbOBUX 3apaxyBaHb 3
KapTu iHworo 6aHKy Ha KapTy Ans Bunnar perynspHuMm nnarexem» (gani - locnyra) i OOKYMEHT npo
nigknioveHHs (Yek), B CykynHocTi € yknageHum Mix KnieHTom i BaHkom (JoroBopom 6aHKIBCbKOro
o6c¢nyrosyBaHHs ([orosip).

2.6.3.2. baHk Hagae nocnyry KnieHtam - goisanyH1um ocobam 3a yMOBM L0 BOHW € B/IACHUKAMW aKTUBHOT NAaTdKHOT
kapTkn cucteM Visa, Mastercard, eMiToBaHMX Ha TepuTopii YkpaiHu Ana onepauiil 3 HauioHaNbHOK Ba/tOTOH
YKpaiHn 6yab-aknm yKpalHCbkMM 6aHkoM 3a BUHATKOM AT KB «[lMpueatbaHk» (gani - Kapta gnia cnucaHb) Ta
aKTMBHOI KapTtu gng sunnat emitoBaHoi AT Kb «MpuBatbaHk».

2.6.3.3.Mopsgok nigknoydeHHs go Mocnyru. Mnarta 3a MNocnyry.
2.6.3.3.1. MigkntoueHHs KnieHta go Mocnyrn 34iliCHI0ETLCA 3a TaKOK NpoLEeaypoto:

- y BiggineHHi baHky (Yepe3 pos-TepmiHan) abo BMKOPUCTOBYUN iHTepdieiic ATM, KnieHT iHbopMye Npo CBOE
H6akaHHA nigknoumTrcs go Mocnyru;

- y BignosigHoMy MeHI0 ATM KnieHT BBOAWUTL OaxkaHi napameTpu Ansa perynspHux crnmcaHb (gaty crnvcaHHs,
Cymy), a Takox Homep KapTkm gns cnucaHb abo NoBigoMAsAe 3a3HayeHy iHopMauilo npauiBHUKY BaHky y
Big4iNEHHi;

- BBefeHHAM [MIH-kogy KapTu gna cnucaHb, KnieHT nigTBepmkye NpaBW/IbHICTb MOBIAOMIEHOT (CaMOCTIHO
BBeAeHOT B ATM) iHdhopmal,ii;

- nicnAa BeBefeHHA MNIH-koay, AN NepeBipkn akTUBHOCTI KapTn anda cnucaHHA, Kaptn gna sunnar, npaBubHOCTI
iHbopMmaLii, & TakoX 3 METOH NiATBEPIKEHHA 3roam KnieHTa Ha nigkaodeHHsa o Mocnyru, baHk, 3a JopyYEHHAM
KnieHTa npoBoAWUTb TpaH3akLuito 3i cnvcaHHA cymu B po3mipi Big 1 rpH o 10 rpH. 3 KaptTu gna cnucaHb i
MOMOBHIOE Ha cnucaHy cymy KapTy ans sunnar;

-y pasi ycniwHoro npoxomKeHHs TpaH3akuil KnieHT oTpumye Yek, WO NiaATBEPAXYE MOro NiAKAYEHHS A0
Mocnyrn.

2.6.3.3.2. BaHk nigkntoyvae KnieHta go Mocnyru 3a Takmx ymoB:

- cyma 6axaHoro perynsipHoro cnMcaHHs 3 Kaptu agns cnvucadb He nepesuuye 10 000 rpH. B Micslb;
- KnieHT 3amoBnsie Mocnyry He Giniblie HiX A5 ABOX KapT Ans cnncaHb, 3 KOXHOT KapTu ANs cnicaHb MOX/IMBO
BCTAHOBMTK ABa nnartexi, Npy LboOMy MakCcMMasibHa cyma BCix nnarexiB He Ginbe 20 000 rpH B Micsub.

2.6.3.3.3. Nnata 3a Mocnyry 34iicHI0ETLCSA 3rigHO 3 Tapudamu, 3a3HadeHuM y logaTky Nel.
2.6.3.4. NMopanok 34iACHEHHS perynsipHMX CnmcaHsb.

2.6.3.4.1. lpun HacTaHHI 3a3HayeHol KnieHToOM npuv NigkaoyeHHi o Mocnyrn gatu perynsapHux cnucaHb, baHk
BignNpaBnsie B 6aHk-eMiTeHT KapTu Ans cnucaHb 3anuT Ha CnMcaHHA Cymu, 3a3HadeHoi KnaieHTom. Toro X AHs,
BaHk BMpoOAsie 3apaxyBaHHS L€l CyMn Ha KNieHTCbKy KapTy Ans Bunnar 3a paxyHoK B/lIaCHUX KOLUTIB;

2.6.3.4.2. Y pasi BiaCyTHOCTI BifLLKOAYBaHHS Bif 6aHKy eMiTeHTa KapTu Ansa cnmcaHb NpoTAarom 5-Tu 6aHKIBCbKMX
[OHIB nicnsa 3apaxyBaHHA Ha KapTy an1a Bunnar, baHk 34ilCHI0E CnMcaHHS Ha CBOK KOpUCTb 3 Kaptu ansa sunnat/
KapTu «YHiBepcasibHa» y po3Mipi paHille oTpumMaHoi KNieHTOM CymMu perynsipHoro nnarexy. Y pasi BigcyTHOCTI
(HegocTaTHocTi) KowTiB Ha KapTi ana sunnat/kapTi  «YHiBepcanbHa», BIiACYTHA CymMa BBaXKa€ETbCS
oBepgpadToBoro kpeauty KnieHTa, sikuid BiH 3060B'AI3yeTbCS NMOracMTU BiANOBIAHO A0 YMOB OoBepapadTy Ans
BifNOBIAHOIO BUAY KapTw.

2.6.3.4.3. KnieHT mae npaBo 3MiHUTK NapaMeTpu perynspHoro nnarexy (gata i / abo cymy) B Mpusar24 abo y
BifgdiNeHHi 6aHky.

2.6.3.5. TepmiH gii.

- Lla yroga HabyBae YMHHOCTI 3 MOMEHTY NpUeEAHaAHHA A0 HbOro KnieHTta, i gie oguH pik. Yroga npoaoBXYETbCS
LLIOPOKY Ha Takuii e nepiog, skwio 3a 30 (TpuAuaTh) AHIB A0 3aKiHYEHHS MOTOYHOro nepiody Ail [oroBopy xoaHa
i3 CTOPIH HEe NOBIAOMUTb iHLLY MMCbMOBO MPO AOr0 PO3ipBaHHS.



JopaTtok Nel

Tapudm

Ne BisHec HasBa nocnyru Tapud MpumiTka
Tapudy
1 Po3npibHnn OchopmneHHs KapTku ons sunnat He
6i3Hec TapudikyeTbcsa
2 Po3pgpibHnin CrincaHHs perynapHoOro njaTexy Ta 3apaxyBaHHS Ha KapTky Ansa sunnat (B He
6i3Hec T.4. aKTUBAaLLiA CNMCaHHSA PeryJsiipHoro niaTexy) TapudikyeTbcs




2.7. KpeanTtu (yMOBM Ta nNpaBuia KOPUCTYBAHHSA NOCAYrol KpeanTyBaHHS isnyHUX
ocib Big baHky)

2.7.1. «<OnnaTta YacTuHamMmm» Ta «MNTTEBa PO3CTPOYKa»
2.7.1.1. 3araJibHi NONOXXEHHSA

2.7.1.1.1. baHK 3a HasfABHOCTI BifIbHMX FPOLLIOBMX KOLITIB 3000B’A3yeTbCA Hadatn KnieHTy (depxartesnto KpeauTHoT
KapTkn BaHky/lMo3nyasnbHKKy) CTPOKOBUIA KpeauT (gani — KpeauT) Ha cnoxuBdi Wi y po3Mipi, BU3HAYEHOMY
[Jorosopom, B 06MiH Ha 30608B’A3aHHA KnieHTa 3 noBepHeHHs KpeguTy Ta cnjiaTv NPOLEHTIB 3a KOPUCTYBaHHS
Kpegutom B 06ymoBneHi uum [loroBopom TepmiHW. KpeaunTyBaHHs KnieHTa 3AINCHIOETLCS B Mexax
BCTaHOB/IEHOro baHKOM NiMITY KpeanTyBaHHS.

2.7.1.1.2. KnieHt Ha nigctasi c1.634 LIKY npuegHyeTbca 0 YMOB Ta NpaBua HafaHHSA KPeauTy LUISXOM
nignucaHHa 3asBU Npo NpuegHaHHsa 00 YMoB Ta [MpaBun HagaHHs 6GaHkiBCbKMX nocnyr (gani — 3assa npo
npueaHaHHs), sika ABNSE CO60K MeHepasibHWii KPeaUTHWUIA A0roBIip i3 iICTOTHUMW yMOBaMK KpeauTyBaHHA A/1s
MaKCMMa/lbHO MOXJ/IMBOrO PO3Mipy KpeguTHOro nimity. Mpu uboMy B noganblwiomy CTOPOHU Y3rO4KYIOTb
KOHKPETHWIA PO3MIP KPeAMTY Ta iHLLi iCTOTHI YMOBM LUASAXOM NignnucaHHs OKpemMmnx 3asiB NPO HadaHHA KpeauTy Yy
faty 3piicHeHHs KnieHToM 6yab-akMX naaTikKHMX onepaiini 3i CBOro paxyHky 3a paxyHok kpeauTtiB «Onnata
yacTMHamu» Ta/abo «MUTTEBA PO3CTPOUKA».

2.7.1.1.3. KnieHT nignucye 3asABy Npo HaZaHHA KpeanuTy B e/IeKTPOHHOMY BUIIAAI LWSXOM HaknageHHsA Mpoctoro
€NEKTPOHHOrO MignNncy y AMCTaHUIRHMX KaHanax (IHTepHEeT-caiiT, enekTpoHHa nowTa, Cuctema «[lMpmBar24» Ta
iH.)

3asBa Npo npuegHaHHA, 3asBa NPO HafaHHSA KpeauTy, faHi Ymosu Ta lNpaBuna, Mpadik nnatexis, yek Ta
Tapudm baHky pasom cknagatotTb KpeanTHuid gorosip (gani - Jorosip).

2.7.1.1.4. KpeauT HaJaeTbCsA LWNAXOM MepepaxyBaHHs KOLWITIB Ha paxyHOK lopugnyHoi ocobu (MpogasBus) 3a
ToBapu Ta/abo nocnyru, npuadaHi KnieHtom.

CTOpoHM  y3rogunu, WO Yy BUNagky, KONW  ekBaWpuHr Takomy  [pogaButo  3abe3nevyeTbcs
MnatikHUm dhacuniitatopoM, baHK nepepaxoBye KpeauTHi KOWTK 3a ToBapu Ta/abo nocnyrn, npuabaHi
KnieHTom, Ha paxyHOK Takoro MnaTtixxHoro pacunitatopa.

2.7.1.1.5. baHk Hafae KnieHTy «[lacnopT cnoxumB4yoro kpeguty «Onnata yacTuHamu/MuTTEBA PO3CTPOYKa»
LLUNSXOM PO3MILLLEHHS MOro Ha odoilinHOMY caiTi baHKy y Mepexi IHTepHeT 3a agpecoto chast.privatbank.ua.

KnieHT nigTBEpAXyE O3HAOMNIEHHA 3 «[1acnopToM CMOXMBYOrO KpeauTy» Ta NiATBEpAKYE MOKynKy /onnarty
MOC/Yrn 3a PaxyHOK KPEAUTHUX KOLUTIB LUASAXOM NignucaHHs MpocTUM enekTPoHHMM NianucoMm:

- B TOProBO-CepBiCHUX NignpruemMcTBax BBegeHHAM KriieHTom B POS/PAX-TepMiHani NiH-KOA4Y KpeAUTHOT KapTu;
- Yyepes iHTepHeT-caliTh HaTUCKaHHAM BiZNoBiAHOT KHONKM Ta/a6o OTP-naponewm;

- yepes Cuctemy «MpuBar24» HaTUCKaHHAM BifgNoBIAHOT KHOMKU Ta/abo OTP-naponem.

2.7.1.2. NMpaBa Ta 060B’A3KN CTOpIH:

2.7.1.2.1. baHK 3060B’A3y€TbCS:

2.7.1.2.1.1. 3a HasABHOCTI BiJIbHUX T[POLIOBUX KOLITIB Hagatn KnieHTy KpeautT B MNopsagky, BU3HAYEHOMY
n.2.7.1.1.4. usoro forosopy.



2.7.1.2.1.2. 3a6e3neuntn KnieHTa KOHCynbTaliiHuMm nocayramMmm 3 NTaHb BUKOHaHHS [orosopy.

2.7.1.2.1.3. 3pjiicHOBaTU KOHTPO/Ib 3a BWKOHAHHAM YMOB LbOro [JlOoroBopy, Ui/IbOBMM BUKOPUCTaHHSM,
CBOEYACHWM | MOBHMM MoralleHHaM Kpeanty B nopsaky, nepegdadeHomy LM JoroBopoMm.

2.7.1.2.2. KnieHT 30060B’A3YETbLCA:
2.7.1.2.2.1. BukopucToByBatu Kpeamt BUK/THOUHO Ha CMOXMBYI Liii.

2.7.1.2.2.2. CnnayyBatn baHKy BuHaropogy 3a HafaHHA KpeguTy y po3mipax, B CTPOKM Ta B nopsgy, L0
BM3Ha4eHi [Jorosopom.

2.7.1.2.2.3. NoBHicT0 noBepHyTU KpeauT y CTPOK, BCTAHOBAEHWIA y 3asBi MPo HaJaHHA KpeauTy.

2.7.1.2.2.4. B pasi BigmoBM Big Kpeauty nosigomutn baHK npo Hamip BigmoButucA Big Jorosopy B
€NEeKTPOHHOMY BUMS4l i3 HaknageHHAaM [MpocToro enekTpoHHoro nignucy y Cuctemi «[lMpueatr24» ab6o
MOGIIbHOMY AofaTky «Onnata YacTuHamMm» A0 3aKiHYeHHS1 14 aeHHOro CTPoKy 3 AHA yknageHHs Jorosopy. Mpu
LUbOMY MPOTSArOM CeMU KaneHAapHux AHIB 3 AaTtu nojaHHs MoBiAOMSIEHHA NPO BigMoBy Big [orosBopy KnieHT
30608B'A3aHWIi NOBepHYTM BaHKy rpoLoBi KOwWTKW, odepxaHi 3rigHo 3 [oroBopom, Ta ChAaTuTU NPOLEHTM 3a
nepiog, 3 AHS ofep)XaHHA KOWTIB A0 AHA TX NMOBEPHEHHS 3a CTaBKOK, BCTAHOB/MEHOW [oroBopoM. Mpu LboOMy
KnieHT 3060B'A3yeTbCA AOTPUMYBATUCS NpPaBU MOBEPHEHHS TOBapy, nepegdadvyeHoro TOProBO-CEepPBICHUM
NigNPYEMCTBOM Ta YMHHUM 3aKOHOAABCTBOM.

2.7.1.2.2.5. Y pa3si HeBMKOHaHHA K/lieHTOM CBOIX 3060B'A3aHb 3a [JOroBopoM, Lo Npu3seie A0 3BepHEHHA baHky
00 cydy 3a 3axMCTOM CBOI npaB Ta 3akOHHMX iHTepeciB, KieHT 3000B'A3yeTbCA Biglwkogysatu bBaHky cynoBi
BUTpATW.

2.7.1.2.3. baHK Ma€ npaBo:

2.7.1.2.3.1. BigmoButn KnieHty y Bugadi Kpeguty, B TOMy 4mchi SKWO baHKy ctanu Bigomi haktu, sKi MOXYTb
CBI4UMTM NPO HEMOX/IMBICTb BUKOHaHHA KnieHToM 3060B’A3aHb 3a Kpegntom abo BXe ykiadeHuMn i3 baHKom
paHiwe kpeauTHUMKU poroBopamu. BaHKk Mae npaBo BiAMOBUTW Yy Bugadi KpeauTty 3a umMm [OroBOopoM i
3BI/IbHAETLCA Bifg, BiANOBiAa/IbHOCTI Y BUNagkax BcTaHoBNeHHs HBY, KabiHetom MiHicTpiB YkpaiHu, iHW1MMK
opraHamu Bfaam i ynpas/iHHA 6yab-SKUX BUAIB 0OMEXEHb LLIOAO0 aKTMBHMX onepadiin baHky.

Y pasi 3MiHM BapTOCTi KpeAUTHUX PECYPCIB Ha PUHKY FPOLLIOBUX pecypciB, 3MiHM 06MiKoBOi cTaBkm HBY BaHk mae
npaBo 3a 3rofoto KnieHta 36i/1bWMTU PO3MIp BUHAropoAn 3a KOpUCTyBaHHSA KpeauTtom, 3MIHUTW NepiofuuHIiCTb
nopagky cnnatu nnarexis no Kpeguty, npo wo CTopoHM yknagatwoTb [OroBopu Npo BHECEHHS 3MiH A0 LbOro

Jorosopy.

2.7.1.2.3.2. Npu HacTaHHi 6yab-SKOT 3 TaKUX Nogiii:

- HEeOTpMMaHHA Bif KnieHTa 3roguM Ha 3MiHYy BMHAropoAu 3a KopucTyBaHHA KpeauTtom, 3MiHW MepioguyHoCTI
nopagKy cnnatu nnarexis 3a Kpegutowm;

- NopyLeHHA KnieHToMm 6yab-Koro i3 3000B’A3aHb, NepefdavyeHnx ymosamu Bugadi Ta noraweHHs Kpeguty, B T.
4. y pasi NopyLLUEHHS Li/IbOBOr0 BUKOPUCTaHHSA KpeaunTy;

- MOPYLUEHHA KPUMIHA/TLHOIO MPOBaXEHHSA WoA0 KnieHTa;
- BCTAHOB/EHHSA BigoOMOCTel, HagaHnx KnieHTom BaHky, Takimu, WO He BifnoBiaatTb AINCHOCTI;

- BiACYTHICTb ¥ BaHKa BifIbHUX rPOLLIOBUX KOLUTIB;



- HasIBHICTb CY[OBMWX pilleHb, WO Habpann YUMHHOCTI, NPO CTATHEHHS FPOLUOBMX KOLITIB 3 MOTOYHOTO PaxyHKy
KnieHTa, HasABHICTb apeluTy Ha NOTOYHUX paxyHkax, WO Hanexarb KAieHTYy, HasBHICTb NNaTiKHUX BMMOT MPO
NPMMYCOBE CMMCAaHHA Ta iHWKUX 06CTaBMH, siKi IBHO CBigYaTb MpPO Te, WO HagaHwuii KnieHTy kpeauT He 6yge
NOBEPHYTUIA BY4aCHO,

BaHk, Ha CBili po3cy, Mae npaBo:

a) 3MiHUTM YMOBM BuAadi Ta HagaHHA Kpeanty — Bumaratu Big KrnieHTa [OCTPOKOBOro noBepHeHHs Kpeputy,
cnnaTy BUHAropoay 3a KOPUCTYBaHHS, BUKOHAHHS iHWNX 3000B’'A3aHb 3a KpeauTtoM y NOBHOMY 0O6CA3i LWASIXOM
HaACcWNaHHS MOBIAOMMIEHHA. [pn UbOMY 3rigHO 3i CT.CT. 212, 611, 651 LIKY 3a 3060B’si3aHHAIMMW, TEPMiHK
BMKOHAHHA SKUX HE HacTasn, TeEPMiHV BB&XAOTHCA TakUMU, LLIO HACTas/IM B 3a3Ha4eHy y NoBigoMAeHHI aaty. B Lo
aaty KnieHT 3060B’A3yeTbCsl MOBEPHYTM BaHky cymy KpeauTy B NOBHOMY 06CS3i, BiACOTKM 3a (hakTUYHWIA TEPMIH
KOPUCTYBaHHS HUM, MOBHICTIO BUKOHATW iHLLI 3060B’A3aHHSA 3a KpeauTtom;

abo:

6) posipsatu [orosip y cygoBomy nopsgky. Ipu ubOMy B OCTaHHiin aeHb aii JjoroBopy KnieHT 3060B’A3y€eThCA
noBepHyTH BaHKy cyMy KpeamTy B NOBHOMY 06CS3i, BiACOTKM 3a (DakTUYHWIA TEPMIH KOPUCTYBaHHSI HUM, MOBHICTHO
BMKOHATU iHLUi 3060B’A3aHHA 3a uuM [oroBopom;

abo:

B) BignoBigHO A0 cT. 651 LIKY 3giiicHuT OAHOCTOPOHHE pOo3ipBaHHA [0roBopy 3 HaacunaHHAM KnieHTy
MOBIJOM/IEHHS. Y 3a3HauYeHy B NOBiAOM/IEHHI gaTy [JOroBip BBaXXaETbCA PO3ipBaHUM. Mpy LbOMY B OCTaHHIN AeHb
Aii foroBopy KrieHT 3060B’A3yeTbCA NOBEPHYTU BaHky cymy Kpeanty B NOBHOMY 06CA3i, BiACOTKN 3a (hakTUYHWA
TEPMIH KOPUCTYBaHHA HWUM, MOBHICTIO BMKOHATW iHWI 3060B’'A3aHHA 3a JloroBopom. OQHOCTOPOHHA BigMOBa Bif
uboro JloroBopy He 3BiNbHAE KnieHTa Big, BigNoBiAa/IbHOCTI 3a NOpyLUEHHS 3060B’A3aHb 3a LM [JOroBopoM.

2.7.1.2.4. KnieHT mae npaBo:

2.7.1.2.4.1. KnieHT ma€ npaBo 3a MNOrofKeHHsAM i3 baHKOM 34ilICHUTN A4OCTPOKOBE NOBHE NMOBEPHEHHSA KpeguTy i3
OLHOYACHOK CMN/aToK YCiX Miarexis, o BUHWKAW 3a [JoroBOPOM Ha AaTy MOBHOIO MOBepHeHHs. Mpo Hamip
[LOCTPOKOBOTO MOBHOIO NMOBEPHEHHSA KpeauTy KnieHT 3060B'A3aHWil NOBIAOMUTU BaHK WAsAXoM nofaHHsa 3asBku
0o4HMM 3 KaHaniB: Cuctema «[MpuBat24»; MoGiNbHWI fogatok «Onnara yactTuHamuy; y BiggineHHi baxky; y TCO
yepe3 KHOMKy «Onnara YacTMHaMu»; 3BEpPHYBLUMCb Ha rapsdy fiHito baHky 3a Homepom 3700. [ocTpokoBe
(noBHe) noBepHeHHA KpeauTty «MUTTEBA PO3CTPOUKa» MOX/IMBE BUK/IFOYHO 3a PaxyHOK BfiacHUX kowTie KnieHTa.

2.7.1.2.4.2. KnieHT mMae npaso BigMOBUTUCA Bif, KpeauTy, 3BepHYBLUIUCL A0 TOProBo-CepBicHOro MignpuemMcTsaa,
WAAXOM MOBEpHEHHA ToBapy abo BigMOBM Bif HagaHHA nocayr (SKWOo KpeauT BuOABaBCS  LUISXOM
nepepaxyBaHHs Ha paxyHoK topuanyHoi ocobu (Mpogasus) 3a ToBapu Ta/abo nocnyrun, npugbdaHi KnieHtom). Take
NoBEPHEHHSA abo BiAMOBa Bif HafaHHA MOCAYT MOX/IMBI Ha ymoBax TOproBO-CepBICHOro MiANPUMEMCTBA, L0
34iCHI0E Npofax ToBapy abo HafjaHHA MOc/ayru, Ta BUMOI 3aKOHOAABCTBa. Y BUNAaAKy BigMOBM Big KpeauTy,
KnieHt cnnadye bBaHKy MpoueHTM 3a KOpPUCTYBaHHA KpeauTOM Ta BapTiCTb YCiX MNOCAyr, MNOB’A3aHuX 3
06C/1yroByBaHHsIM Ta MNoraweHHsAM KpeauTy, 3a nepiof hakTUUHOIrO KOPUCTYBaHHS KpeauToMm, Ta 30060B'A3yETbCSA
aopepxysaruca sumor n.2.7.1.2.2.4. unx YmMos.

Mpu ybomy CTOpOHM y3rogunv, WO nepekas Toprosuem (abo MnaTikHMM dpacuniTatopoMm) bBaHky kowTis
BHaCNiAOK NoBepHeHHA KnieHTom ToBapy (BigMOBW KnieHTa Big OTPUMAaHHSA NOCAYrK) € YacTKOBUM [OCTPOKOBUM
NOBEPHEHHAM KpeauTy.



KnieHT mae npaBo BIAMOBUTUCA BiA Kpeguty [0 (PaKkTUYHOTO OTpUMaHHA ToBapy (KOpPUCTYBaHHSA
Mocnyrow) NpoTsarom 14 kaneHgapHuUX OHIB 3 AHSA 34IMCHEHHS CMMCAHHSA 3i CBOTO pPaxyHKY 3a paxyHOK KpeauTiB
«Onnarta YacTMHamu» Ta/abo «MuUTTEBA PO3CTPOUKE».

2.7.1.3. BapTicTb KpeauTty Ta nopsifok po3paxyHkis

2.7.1.3.1. 3a kopuctyBaHHA Kpeantom KnieHT womicauHo cnnadvye baHky BuHaropogy y BifcOTKax Bif po3mipy
KpeauTy, BU3HaYeHoro 3asBot0 Npo HaJaHHA KpeauTy, 3rigHo Mpadiika noratleHHa KpeguTy.

2.7.1.3.2. lpoueHTHa cTaBka hikcoBaHa. 3arasibHa BapTiCTb KpeauTy, MPOLEHTHa CTaBKa, peasibHa pidyHa
MpoLeHTHa CTaBKa Ta iHWi iCTOTHI ymOoBU JloroBopy 3acpikcoBaHi y acnopTi CMOXMBYOIo Kpeauty, 3assi npo
npueaHaHHA Ta 3asaBi PO HaJaHHA KpeauTy.

2.7.1.3.3. MopsaaoK iHiuitoBaHHS NAaTiXXHMX onepauiii 3 noralleHHs KpeanTy y3romkeHo CTopoHamu B 3asiBi Npo
npueaHaHHSA.

2.7.1.3.4. NoraweHHA KpeanTy Ta BiACOTKIB 34iICHIOETLCA LLOMICAYHO LUASXOM iHiLitoBaHHS BaHkoM gebeToBoro
nepekasy KowWTiB 3 KpeguTHOT KapTky KnieHTa y po3Mmipi nnatexy Ta B CTPOKW, WO 3adiikcoBaHi y [padiky
noralueHHs KpeauTy (3gjlicHioBaTK A0roBipHe cnucaHHA). Mpu uboMy KnieHT 3060B'A3yeTbCA NiATPUMYBATK Ha
KPeauTHIN KapTuj 3a/IMWOK, AOCTaTHI ANS BUKOHAHHS Takoro AOrOBipHOrO CMMCAaHHS, LWISAXOM BHECEHHS KOLUTIB
Ha paxyHOK KpeLWTHOT KapTku [0 AaTtw, 3a3HadyeHol y [pacdpiky norawieHHa kpeauty. B pasi, akwo y KrieHTta
MOBHICTIO BWKOPWUCTAHWI KpeauTHWIA NIMIT Ha KpPeauTHIM KapTui Ta/ abo B pasi BUMHUKHEHHS Yy KrieHTa
NPOCTPOYEHUX 3060B'A3aHb 3a KPEeAUTHOK KapTKOLO, iHiLOBaHHA Aeb6eToBMX NnepekasiB 3a paxyHOK KpeauTHOro
NiMITY He 3aCTOCOBYETbLCS.

B pasi He3acTocyBaHHS [e6EeTOBOr0 nepekasy 3 KpeauTHOT KapTkK i3 NigcTas, BU3HAYeHUX y ab3.1 LbOoro nyHkKTy,
KnieHT 3060B'A3y€ETbCA 34iCHIOBATU MOralleHHs KpeamuTy LUISXOM BHECEHHS KOLUTIB y po3Mipi nnatexy B Aarty,
BU3HadeHy y padoiky noraweHHA KpeauTy, Ha paxyHoK, HOMep SKOro HagaeTbcs BbaHkoMm KnieHTy He nisHiwe
fatn noraweHHs y Cwuctemi “MpuBat24”, cMc-NoBigOMAEHHI Ta OyAb-AKMW iHLWIMMK KaHanamuy 3B'A3KY,
nepenbayeHnmn Ymosamu Ta Npasunamu.

CTopoHu y3roamnu, Wwo baHk iHililoe febeToBuii nepekas Ans cnnatu NpocTPOYEHOro Nnatexy BUKIYHO 3a
YMOBW HAsABHOCTI Ha paxyHkKy KnieHTa Takoro npocTpoYeHOro naarexy y noBHOMY po3Mipi.

2.7.1.3.5. Mpw iHiLiloBaHHI e6eToBMX NepekasiB y Mexax CyMm, Wo nignaraoTs cnnati baHky 3a umMm Jorosopowm,
KnieHT cnnavye baHKy KOMICilO B po3Mipax i B CTPOKW, BCTAHOB/EHI Tapuhamn baHKy HA MOMEHT criatu.

2.7.1.3.6. MNMpoueHTHa cTaBKa 3a kpeguTom “Onnara YactmHamn” doikcoBaHa 1a ctaHoBUTbL 0,01%.

2.7.1.3.7. KnieHT mae npaBo oTpumaTtn Kpeaut “MutteBa pos3cTpodka”. Mpu LbOMY NPOLEHTHa CcTaBKa 3a
Kpeautom cpikcoBaHa Ta cTaHOBUTHL 1,9%. PeasnibHa pivyHa BiACOTKOBa CTaBKa, 3arafibHa BapTicTb Kpeauty
BU3HauYeHi y 3asBi NP0 HaZaHHA KpeauTy. YCi iHWi yMOBU [JOroBopy He 3MiHIOKThCS.

2.7.1.3.8. CTOpOHM Aiwnu 3rogu, Wo B pasi:

- HenoBepHeHHs1 KnieHToM KpeauTy B CTPOK, BU3HAYEHWn 3asiBi NPO HafaHHS KpeauTy, NOUYMHAUM 3 AHSA, WO €
HaCTYyMHUM 3a JHEM CNJIMBY CTPOKY,

- B pasi, aKwo KnieHT He BMKOHaB BMMOry BaHKy LWOA0 YCYHEHHS MOPYLIEHHA, B NOpsAky, nepepbayeHomy
n.2.7.1.2.3.2. uboro [loroBopy, noynMHawouu 3 [HA, WO € HACTYMHMM 3a [AHEM CMN/MBY CTPOKY, BCTAHOB/IEHOIO
BUMOTrolo baHky,



KnieHT 3060B'A3yeTbCA CNMATUTU Ha KOpUCTb BaHky 3aboproBaHicTb Mo KpeauTy, a TakoX MPOLEHTU Bif, cymu
HEMOBEPHYTONO B CTPOK KpeauTy, SAKi Yy BIiANOBIAHOCTI A0 4.2 CT.625 LUuBinbHOro kKogekcy YkpaiHu
BCTAHOB/IHOKTLCA 3@ AOMOB/EHICTIO CTOpPIH ¥ NnpoueHTax y po3mipi 10% Big NpoCTpoYeHOi cyMu 3a60proBaHoCTi.

2.7.1.3.9. Y pasi HegocTaTHOCTI CymMW 3AiCHEHOro nnatexy A/ BUKOHaHHA 3000B’A3aHHs 3a [loroBopom Yy
NMOBHOMY 06CA3i LA Cyma noraluae BUMOrn baHky y Takili 4eproBocTi:

1) y nepuwy 4epry crniayytoTbCs NPOCTPOYEHA [0 MOBEPHEHHSI CymMa KpeauTy Ta NPOCTPOYEHi NPOLEHTU 3a
KOPWCTYBaHHS KpeauToM;

2) y Apyry Yepry cnaadyrTbCcs cymMa KpeauTy Ta NPOLEeHTU 3a KOPUCTYBaHHS KpeanToMm;
3) y TpeTIo Yepry cnaadytoTbCs HEYCTOMKa Ta iHLWi naaTexi BignosigHo Ao Jorosopy.
2.7.1.4. BignoBiganbHicTb CTOpiH

2.7.1.4.1. 3a HecBoeYyacHe BUKOHaHHSI KnieHTOM 6yab-SKOro rpoLioBoro 3060B'A3aHHS 3a UMM [JoroBopoM baHk
MaEe npaBO HapaxoByBaTW MNEH Yy po3Mmipi 15 % pivHMX Bi4 CYMM HECBOEYACHO BWKOHAHOrO rPOLUOBOrO
3060B'A3aHHSA, asfie He Oinblle NoABINHOI BiACOTKOBOI cTaBkn HBY, Wo gisna y nepiod, 3a skuii cniavyeTbes
MeHsl, 3a KOXHWI OeHb MNPOCTPOYEHHST BUMKOHAHHA. [leHs HapaxoByeTbCA 3a MeTogom “dhakt/360": ans
po3paxyHKy BUKOPUCTOBYETLCS (hakTUUHA Ki/IbKICTb AHIB Y MicsLi, ane yMOBHO B pouji 360 AHiB.

2.7.1.4.2. CTpOK NO30BHOI AaBHOCTI 3a BMMOramu Npo CTArTHEHHSA KpeauTy Ta iHWKWX naaTexis, nepegbdadveHunx
uum [loroBopom, BCTAHOB/OETLCA CTOPOHaMU TpUBanicTio 15 poki..

2.7.1.5. Ctpok aii oroBopy

2.7.1.5.1. forosip gie npoTtarom 24 micsuis, ane B 6yab-aKOMYy BUMNaAKy L0 NOBHOIO BUKOHAaHHSA CTOpOHamMu CBOIX
3060B'A3aHb.

JoroBip BBaXXaeTbCA NPOLOBXKEHMM Ha KOXHi HACTYMHi 24 Micaui B pasi, Akwo 3a 30 gHiB A0 AaTu 3akiHYeHHs g
uboro fjoroBopy xoaHa 3i CTOpiH He 3asiB1ia Npo Hamip oro posipeaHHA (BaHk MoXe noBigoMAsaTK KnieHTa npo
Hamip po3ipBaHHA OOHWM 3 Takux crnocobiB: B NUCbLMOBIA (hOpMi, Yepe3 BCTAHOBMIEHI 3aC00M efIeKTPOHHOro
3B'A3ky baHky Ta KnieHta: Cuctema "lpuar24”, CMC-NOBILOMJIEHHA Ha OCTaHHI BigoMi BbaHKy Homepu
TenedoHiB, HagaHi baHky npu igeHTUdiKauii Ta akTyanisauii BigomocTeli npo KnieHTa, abo iHWUMK 3acobamu,
WO AatoTb 3MOry BCTAHOBWUTW JaTy Hanpas/fieHHA MNoBigoOMAEHHS. KNiEHT MOXe noBigomnisaTn baHk npo Hamip
posipBaHHsa [orosopy B NMCbLMOBI hopMi).

2.7.1.6. IHWi ymoBu

2.7.1.6.1. ¥Yci cynepeykun Ta po36KHOCTI, WO BUHMKaKOTb 3 LIbOro po3aily YMoB Ta Mpasun HagaHHs 6aHKIBCbKNX
nocnyr abo y 38’3Ky 3 HUM, Ni4AaraTb po3rnsgy B NOpsSAKy, BCTAHOB/IEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

2.7.1.6.2. 30608B’'sa3aHHA KnieHTa 3a 3rogoto baHKy MOXyTb OyTW BUKOHaHI iHLLOK 0CO6O0H0.

Tapudm
Ne Bi3sHec Ha3Ba nocnyru Tapud MpumiTka
Tapugy
1 Bi3Hec no poboTi 3 ToprosumMun 3a KOpUCTYyBaHHSA Kpeantom "MuTTeEBa 1,90%| LLlomica4Ho Big po3mipy
nignpueMcTBamMm po3cTpoyka" KpeouTy
2 BisHec no poboTi 3 Toprosumn 3a KOpMCTYBaHHA KpegnTom «OnnaTa 0,01%( Lomica4Ho Big po3mipy
nignpueMcTBamMm YyacTUHaMm» KpeanTy




2.7.2. KpeauT nig geno3nT (ansa VIP-knieHTiB)
2.7.2.1. 3arasnibHi NOMIOXEHHSA

2.7.2.1.1. Ha nigcrtasi crtarti 634 LusinbHOro kogekcy YkpaiHu nignucaHHAM 3assu  Mpo
NpUeaHaHHA A0 YMoB Ta MpaBun HagaHHA 6aHKIBCbKMX MOCAYr No NpoAaykTy “Kpeaut nig aenosnt”
(gani — 3asBa npuegHaHHA) KNieHT npueaHyeTbCa A0 nigpo3ainy npo HagaHHs kpeguty (“Kpegut
nig geno3ut”) YmoB Ta MpaBun (gani - Ymosu abo [orosip). 3asiBa npueaHaHHA Ta Tapudn baHky
(gani - Tapundun) € HEBIA'EMHOIO YaCTMHOIO LibOro [lorosopy.

2.7.2.1.2. Lleir KpeauTHuii foroeip € 3MillaHMM [OrOBOPOM, SIKUA MOEAHYE YMOBW KpPeauTHOro
[l0roBOpY, AOroBOpY 3acTaBu MaiHOBMX MpaB Ha TPOLLOBI KOLWTK, WO 3HAXOAATLCA Ha BKIaAHOMY
(aeno3nTHOMY) GaHKIBCbKOMY paxyHKy 3acTaBogaBus (gani — [orosip 3actasu) Ta [oroBopom
BIACTYN/NIEHHA MpaBa BMMOIMM Ha OTPMMaHHA B MOBHI CyMi rpOLUOBUX KOLITIB, WO BUNIMBaE 3
[eno3nTHOro JOroBopy, yknageHoro M 3actaBofaBsuem Ta 3actaBofepxarenemM 1a € npegMeTom
3actaBu 3a [JloroBopom 3actaBu (pgani — [orosip BIiACTYN/NIEHHSA), pa3om — [orosip abto
KpeantHuiA gorosip.

2.7.2.1.3. 3actaBoio 3a Uuum [JoroBopomM 3abe3neyvylTbCA KOXHa Ta BCi 3  BUMOr
3actaBogepxartens/baHka, WO BuUMIMBaKOTb 3 KpeguTHOro Aorosopy i3 BCiMa 3MiHaMm Ta
[AOMOBHEHHSAMN A0 HbOTO abo SAKi MOXYTb BUHUKHYTW Ha MiACTaBi HbOMO Yy ManbyTHbOMY,
yknageHoro mix 3actasBogepxateniem/baHkom Ta KnieHtom. [lMpegmer 3actaBu onucaHui Ta
iaeHTudgikoBaHunii B N. 1.2.12 3aasu npuegHaHHA. (N.2.7.2.1.3 uboro [JoroBopy 3acTOCOBYETbCS Y
pasi, aKwo 3actaBogaseLpb Ta KnieHT ogHa ocoba).

YMOBM KpeauTHOro Aorosopy
2.7.2.2. NpepgmeT gorosBopy

2.7.2.2.1. baHK 3a HasABHOCTI BifIbHWX TPOLUOBUX KOLUTIB Hagae KieHTy CNOXWBYMIA KpPeauT vy
po3Mmipi Ta Ha ymoBax, BCTaHOB/IeHMX [oroBopoM, a KnieHT 3060B’A3YETLCA NMOBEPHYTU KPenuT,
cniaTuTV MPOLEHTUM 3a KOPUCTYBaHHA KPeaMTOM Ta iHWIi nnatexi Ha ymMoBax, BCTaHOBEHUX
Jorosopom.

CTpok, cyma KpeauTy, po3mip NPOLEHTHOI CTaBKW, pO3Mip LLLOMICAYHOrO naarexy, nepiog cniaru,
NopsA0K Ta YMOBM MOBEPHEHHSA KpeauTy 3a UMM [JoroBopoM, 3a3HayeHi B 3asBi NpUegHaHHS.

2.7.2.2.2. MeTa KpeguTy — CroXuBui Lini.

MpumiTka: BignosigHo Ao ctatTi 1 3Y "lMpo crnoxmBye KpeanTyBaHHA" COXUBYNIA KpeanT (KpeauT) -
rPOLLOBI KOLWITK, WO HagatTbea KnieHTy Ha npuadaHHA ToBapiB (po6iT, nocnyr) Ans 3a40BOSIEHHSA
noTpe6, He noB’A3aHMX 3 NIANPUEMHULBKOK, HE3as/IeXHOK NPOdECiiHO AisfnbHICTI0O abo
BMKOHaHHAM 060B’A3KIB HaliMaHOro npawjiBHUKA.

2.7.2.2.3. CTpOK KpeguTy BCTaHOBNEHUI B 3asiBi NpUEAHAHHS.

2.7.2.2.4. 3ara/ibHUiA po3Mip KpeamuTy - Cyma KOLUTIB, sika HajaHa Ta/abo moxe Oyt HagaHa
KnieHty Ha ymoBax uboro fjorosopy. CTOPOHM Y3rogunnu, WO 3arasibHui po3Mip KpeauTy 3a uum
[loroBopoM CTaHOBUTb PO3MIP KpeAUTHUX KOWTiB BUAaHMX baHkom KnieHTy Ha PaxyHok KnieHTa,
BKa3aHwuii B 3asBi NpuegHaHHs.
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2.7.2.2.5. Ana 3abe3ne4yeHHs MOBHOMO | CBOEYACHOINO0 BWKOHAHHA KnieHTOM 3000B'si3aHb 3a UMM
[Jorosopom, KnieHT Ta/abo 3actaBogaselb Hagae baHky B 3actaBy lNMpeaMeT 3acTaBu, AeTaslbHUN
OMNUC AKOTO 3a3HaYeHnin y 3asBi NpuUegHaHHS.

2.7.2.3. Topaaok Ta yMOBU HaflaHHA KpeauTty

2.7.2.3.1. baHk Hagae KnieHTy KpeauT, Ha nigcrtasi NMCbMOBOT 3asiBM KnieHTa Ha Buaady Kpeauty,
Ha ymoBax 3abe3neyeHocCTi, Ui/IbOBOr0 BUKOPUCTAHHSA, CTPOKOBOCTI, MOBEPHEHHS Ta MNaTHOCTI
HagaHuUX TrpoLoBMX KOWTIB. 3asBa Mpo Buaady KpeauTy MNOBWHHA Bignosigatn doopmi,
BCTaHOB/EHI BaHKOM.

[laTolo HafaHHA KpeauTy BBaXaETbCA AeHb (DaKTUYHOI BuAadi KpeguTHUX KOLUTIB Ha MO3UYKOBUIA
paxyHoK, BigkputoMy BaHkom a5 06niky 3a6oproBaHocTi KnieHTa 3a KpeauTom, HaaHuMm 3rigHo 3
umm JoroBopom.

2.7.2.3.2. He3axawuun Ha iHWi NonoxeHHA [oroBopy, 3060B'A3aHHA baHKy 34iNCHUTU Oyab-AKY
BMAayy KpeauTy BUHUKAE NULLIE 3 MOMEHTY BUKOHAHHA HACTYMNMHUX YMOB:

- baHK oepxaB BCi HeObXiaHI 3roAm Bif, iHLWKXX cniBBMacHWUKIB NpeaMeTy 3acTaBu (3a iX HasiBHOCTI)
Ha nepepgady lNpegmeTy 3actaBu y 3abe3neyeHHs 3a LM [LoroBopom;

- baHK He BuMABUB OyAb-aKuX 06TsXeHb lMpeameta 3acTtaBu y [epXaBHOMY PeecTpi 0OTSXEHb
PyXOMOro MaiHa.

AKWo cTaHOM Ha [laty BuAadi kpeguTy, sika BkazaHa B 3asBi NpueHaHHA, 6yab-AKa i3 3a3Ha4eHnx
nonepeaHix ymoB 3a/IMWIAETLCA HE BUKOHAaHOW, baHK Mae npaBo BigMOBUTUCA Bif Bugadi Kpeguty
i posipaTy Lel [orosip B 04HOCTOPOHHLOMY MOPSLKY.

2.7.2.4. NpaBa KnieHta

2.7.2.4.1. MNpoTtsrom 14 kaneHgapHUX AHIB 3 AHA YKNaaeHHs [loroBopy BiAMOBUTUCS Bif HbOTO 6e3
MOSACHEHHA NPUYUH, Y TOMY YUCAi Y pasi OTPMMAaHHA FPOLLOBUX KOLUTIB i3 A04EepXaHHAM BUMOT,
nepegb6aveHnx n. 2.7.2.5.2 gaHnx YMOB.

2.7.2.4.2. B 6yab-SIKMiA Yac NOBHICTIO ab0 4acTKOBO AOCTPOKOBO NOBEPHYTW KpeauT, Y TOMY YuChi
LLNAXOM 36i/IbLUEHHA CYMM NEPIOAUNYHNX MaTexis.

2.7.2.4.3. KnieHT Mae npaBO Ha 3BepHeHHA [0 HauioHasibHOro 6aHKy YkpaiHn y pasi
HeLOTPUMaHHA BUMOT €TUYHOI MOBEAIHKM, Y pasi NMopyLLUEeHHA 3aKOHO4AaBCTBA Y Cdpepi CNOXUBYOIO
KpeauTyBaHHA BaHkoM Ta/abo KOMEeKTOPCbKOK KOMMAaHIEK, a TakoX Mae npaBO Ha 3BEPHEHHS [0
CyZly 3 MO30BOM MpO BifLIKOAYBaHHSA LUKOAM, 3aBAAHOI Y Mpoueci BperynioBaHHA MpPOoCTPOYeHOl
3a60proBaHoCTI.

2.7.2.5. 060B'A3Ku KnieHTa

2.7.2.5.1. 3pjlicHoBaTN NOralleHHs1 KpeauTy Yy CTPOKM, B po3Mipax Ta B MNOPSAKY, BM3HAYEHMX
po3gisiom 8 uboro oroBopy Ta B Nopsaky nepegdadyeHomy B 3asBi NpUeESHaHHS.

2.7.2.5.2. B pasi BigmoBu Big [loroBopy Ha nigctasi n. 2.7.2.4.1. JloroBopy noBigoMnutn baHk npo
Hamip BigmMoBUTMCSA Big, [loroBopy y NMcbMOBIl chopmi (y nanepoBoMy abo enekTPOHHOMY BUINA4i 3
HakNnafgeHHsAM eNeKTPOHHUX MignuciB, KBaslidpikoBaHMX €NEeKTPOHHUX Mignucie, HWWX aHasnoris
BNIAaCHOPY4YHMX nignuciB  (neyaTtok) CTOPIH Yy NOpsAAKY, BM3HAYeHOMY 3aKOHO4AaBCTBOM) [0
3aKiH4eHHA 14 AeHHOro CTPOKY 3 AHA yknageHHA Jorosopy. Akwo KaieHT nogae noBigOM/IEHHA He



0CoOUCTO, BOHO Mae 6yTW 3acBigyeHe HOTapiasibHO abo nofgaHe i nignucaHe NpeacTaBHUKOM 3a
HasiBHOCTi JOBIPEHOCTI Ha BUMHEHHSA TakuXx Ain. NpoTarom cemu KasieH4apHUX QHIB 3 AaTu NoLAaHHSA
MMCbMOBOIO MOBIAOMJ/IEHHA MPO BiAMOBY Bif A0roBopy KnieHT 3060B‘A3aHWii NOBEpPHYTU BaHky
rPOLLIOBI KOLITW, OAepXaHi 3rigHo 3 [LoroBopoM, Ta CniatuTy NPOLLEHTN 3a Nepios 3 AHA OfAepXaHHSA
KOWTIB [0 OHA TX MOBEPHEHHS 3a CTaBKOK, BCTAHOB/IEHOK [OroBopoM. 3a [AeHb MOBEPHEHHS
KpeauTy NPOLLEHTU HEe HapaxoBYHTbLCS/HE CMNIayyTbCA.

2.7.2.6. NpaBa baHky

2.7.2.6.1. Ha nigctasi ctarTi 17 3Y "T1po cnoxusye kpeantyBaHHA" CTOPOHW y3roguau, Lo B pasi
3aTpuMaHHA KnieHToM cniiatu 4yacTuHM KpeauTy Ta/abo nNpoueHTIB, sKi nignsralTb cniati B
nopsigky, nepepbadyeHomy posginom 2.7.2.8.1, 2.7.2.8.2, 2.7.2.8.3, 2.7.2.8.4, 2.7.2.8.5 UbOro
[oroeopy, LWoHalMeHLWe Ha OAVH KaneHaapHWii Micaub, baHKk Mae npaBo BMMaratu NOBEPHEHHS
KpeauTy, CTPOK BUMIATK SKOrO We He HacTas, B MOBHOMY 006CA3i, NPOLEHTN 3a (PakTUYHWIA CTPOK
MOr0 KOPUCTYBaHHSA, B MOBHOMY 06CS3i, BUKOHATW iHLLII 3060B'A3aHHS 3a [JOroBOpoM, B TOMY YUCHi
LLIOAO cniaTtuy neHi, B NoBHOMY 06cAa3i. Mpu upbomy baHK y nucbMoBiii doopmi nosigomMnsae KnieHta
NPO Taky 3aTpuUMKy i3 3a3HaYeHHAM [fid, HeoOXigHWX ANS YCYHEHHS MOpPYLUEeHHS, Ta CTPOKY,
MPOTArOM SIKOro BOHW MatoTb ByTu 34iACHEHI.

2.7.2.6.2. Ha nigctasi cT. 1056 LinBinbHOro kogekcy YkpaiHn baHk mMae npaBo B Oyab-siKMil yac
BigMOBUTUCA Bif HagaHHA KnieHTy nepegbayveHoro [oroBopomM KpeamuTy 4acTKoBO abo B MOBHOMY
06cA3i 3a HasABHOCTI 0OCTaBWH, SIKi SIBHO cBigyaTb NpPO Te, WO HagaHwin KnieHToBi KpeguT
CBO€EYaCHO He byae noBepHeHUn. CTOPOHN Y3roanau, WO BU3HAHHA 0OCTaBMHU SK Takoi, fka SIBHO
CBi4UYNTb MPO Te, WO KPeanuT CBOeEYacHO He Gyae NOBEpPHEHWUI, 34iACHI0ETLCA BaHKOM O4HOOCIGHO,
Ha BNacHUi poscyq Ta Y3romkeHHs 3 KnieHTom He notpebye. MNpu ubomy BaHk mMae npaso
3ab6/10KyBaTV BUAATKOBI onepadil, AKi 34INCHIOITLCA 3a paxyHOK KpeauTy, B OyAb-Akui Yac nicns
BCTaHOB/IEHHA BaHKOM 3a3HayeHOoi o6cTaBuHU. [po Take 6/10KyBaHHA BaHK nosigomnsae KnieHta
LLJIAXOM HanpasfieHHA CMC-NOBIAOM/IEHHS Ta/abo NOBIAOM/IEHHS Y MeCeHXepax.

2.7.2.6.3. MNpun HacTaHHi 6yab-AKOT 3 HACTYNHUX MOAIiA:

- BiAMOBW KnieHTa/3actaBogasLUa B 0pOpM/IEHHI (NepeoopMieHHi) SKoro-Hebyab i3 [40roBopis,
[OroBOpIB 3acTaBu, NOPYKH;

- nopyweHHa KnieHtom/3acTtaBogasuem/IMopyunTeniem 3060B'A3aHb, nepefbavyeHux ymosBamu
uboro Jorosopy/[loroBopy 3acTtaBu/nopyku, B TOMY YMUCANi MNpPU HenoralleHHi NpOoCTPOYEHOro
nnatexy y 30-Tu AeHHWUI TEPMIH;

- nopyweHHsa KnieHTom/3actaBogasuem/lMopyuntenemMm 30060B'A3aHb, nepeabavyeHnx ymoBamu
uboro [orosopy/[joroBopy 3actaBw/MOpyku, Yy T.4. Mpu MOPYLUEHHI Mopsaky 3amiHu [Npegmerta
3acTtasy;

- B pasi oTpumaHHA BaHkoM noBigoM/IeHHA Big 3acTtaBofasus MPO [AOCTPOKOBE PO3ipBaHHA
[oroBopy npo [Aeno3vTHWIA BKMIad, MaiHOBI npaBa No SKOMY nepedaHi B 3actaBy baHky i
cknapgatotb MNpeamer 3actasy;

- NOpPYLLUEHHS CyA0M cripasy Npo BU3HaHHA KnieHTa Hegjie3gaTHMM abo o6MexeHo Aie3gaTHuM abo
KpMiHaU1bHOT cnpasu BigHOCHO KrieHTa/3actaBogasus/Iopyuntens;

- BCTAHOBJ/IEHHA HEBIAMOBIAHOCTI AINCHOCTI BiAOMOCTEN, AKi MICTATbCA B AaHoMy [oroBopi abo
IHLWMX JOKYMEHTIB, NpeAcTaBneHnx KnieHta /3actasogasuem/IopyynTtenem;

- Npef'siBNeHHs TpeTiMu ocobami BUMor Ao MpeameTy 3acTaBu 3a UM [oroBopom;



- BigCTynneHHsa 3acTtaBofaBLEM NpaBa BMMOrM Ha MNpeameTt 3acTaBu iHWIN 0cobi 6e3 NMCbMOBOT
3rogn baHky;

- BMHECEHHS NOCTaHOBW OpraHiB BHYTPILLHIX cnpaB Npo 3HaxXOoMKeHHs KnieHTa B po3LwyKy 6inblue
180 aHis;

BaHk, Ha BnacHuii po3cya, Mae npaso:

a) 3MIHUTX YMOBW [0roBOpYy — 3axajaTtu Bif, KnieHTa fOCTPOKOBOro NOBEPHEHHA KpeauTy, crnaatu
MPOLEHTIB 3a Oro KOPUCTYBaHHS, a TakoX BMKOHAHHSA iHWKUX 3060B'A3aHb 3a UuM [JOroBopom Yy
MOBHOMY 0OCA3iI LWNAXOM Hanpas/fieHHs BiA4MOBIAHOIO MoBigOMNEHHSA. MMpu LboMy, 3rigHO CT. 212,
611, 651 LiMBiNnbHOrO Kogekcy YKpaiHu, WoAo 3060B'A3aHb, CTPOK BUMKOHAHHA SIKMX He HacTas,
BBAXaAETbCA, WO CTPOK HacTaB Yy 3a3HayeHy B MOBIAOMMEHHI pgaty. Ha uto paty KnieHt
3000B'A3YETLCA NOBEPHYTU BaHKy Cymy KpeauTy y MOBHOMY O6GCA3i Ta MOBHICTIO BUKOHATW iHLUI
3000B'A3aHHA 3a A40roBopoM, abo

6) posipBaTy A0roBip y cyaoBoMy nopsaky. MNMpy ubomy, B OCTaHHIA AeHb Aii goroBopy KnieHT
3000B'A3yETLCA MOBEPHYTM BaHKy CyMy KpeguTy B MOBHOMY 06CA3i Ta MOBHICTIO BMKOHATU iHLLUI
3000B'A3aHHA 3a A40roBOpoM, abo

B) 3rigHO cTarTi 651 LIMBINbHOro Kogekcy YKpaiHu 34iACHATM OAHOCTOPOHHE PO3ipBaHHA 40OroBopy 3
HagcunaHHAM KnieHTy BignoOBIiAHONO MOBIAOMIEHHA. Y 3a3HayeHy B MOBIAOMJIEHHI faTy [Orosip
BBaXXAETbCA po3ipBaHMM. [pu UbOMYy, B OCTaHHIn feHb Al JoroBopy KnieHT 3060B'A3YETbCA
NoBepHyTM BaHKy Ccymy KpeauTy B MOBHOMY 06CA3i, Ta MOBHICTIO BUKOHATY iHLII 3000B'A3aHHA 3a
porosopom. OQHOCTOPOHHA BigMOBA Bif AOroBOpy He 3Bi/IbHAE KnieHTa Bif, BignoBiga/ibHOCTI 3a
NopyLLEHHA 3000B'A3aHb.

2.7.2.6.4. CTOpOHM AOMOBWIUCbL, WO Yy pasi cmepTi KnieHTa baHK NpunuMHSAE HapaxyBaHHS
MPOLEHTIB 3a KopucTyBaHHA KpeanMTom, KOMICI (AKLLO Taki €), 3 Aatn cMepTi KnieHnTa, y Bunaaky
OTPUMAaHHA [OKYMEHTa/IbHOTO NIATBEPLKEHHA (hakTy cMepTi KnieHTa (3anuT HoTapiyca, Konis
cBigouTBa npo CMepTb, NMUCbMOBI NOBIAOM/IEHHS Bif, AepXaBHUX OpPraHiB ynpas/iHHA Ta BNaawu,
MeHciiHoro ®oHAy YKpaiHu, Towo). baHK mMae npaBo NPUIRHATK PIiLLEHHA MPO PO3ipBaHHSA LbOro
Jorosopy abo Npo 3BepPHEHHS 40 cnadkoeMUiB KnieHTa, Ak NpUAHAAM cnaflwymHy, 3 BUMOrow Mnpo
noraweHHs 3ab6oproBaHocTi KnieHTa 3a Kpeautom Ta BWKOHAHHA YCIX IHLWWX TPOLUOBMX
3000B's13aHb, LU0 BUNANBAKOTb 3 LibOro Jorosopy.

2.7.2.6.5. baHK mae npaBo BigmMOBMTW Yy Buaadi Kpeguty 3a gaHum [loroBopomMm y BUNagky
BCTaHOB/IEHHA HauioHanbHUM BaHkoMm Ykpainu, KabiHetom MIHICTPIB YKpaiHu, IHWMMKU opraHamu
Bnaan Oyab-SiKMX BUAIB OOMEXEeHb MO aKTMBHMX onepauisx baHky #  3BINIbHAETbCA Big
BiNOBIAA/IbHOCTI 3a Taky BiAMOBY.

2.7.2.6.6. Bumaratu Big KnieHTa HagaHHs 3abe3neyeHHs 3000B's3aHb (Y TOMY YnChi, 404aTKOBOIO)
y BuUrnsagi 3acrtasu T1a/abo MNOpyKM TPEeTboi OCOOM 3 HaNeXHUM OMOPMIIEHHAM BIiAMNOBIOHNX
[OroBOpIB Yy BUNAAKy BUHWKHEHHSA OOCTaBMH, WO CTaB/IATb Mif CYMHIB NOBEpPHEHHA KnieHTom
oTpumaHoro Kpeguty abo 3arposn BTpaTy HaIeXHOro 1a AOCTaTHbOro 3abe3neyeHHss BUKOHaHHSA
3060B's13aHb KnieHTa 3a uum [JoroBopom.

2.7.2.6.7. Tepepasatn (BigcTynarv) npasa BuMOrM 3a KpeguTHUM [OrOBOPOM, 3anyyartu
KOMIEKTOPCbKY  KOMMaHito Ta/abo HOBOrO Kpegutopa [AO  Bpery/toBaHHA  NPOCTPOYEHOI
3ab60proBaHoCTi, nepegaBaTn Oyab-siKy MOB'I3aHY 3 HUM iHJ)opMaLito TpeTiin 0cobi, HOBOMY
KpeauTopy Ta/abo KOMeKTOPCbKi KOMMNaHii BiAMNOBIAHO 40 3aKOHOAABCTBA YKpaiHU 6e3 ofep)KaHHSA
3roan KnieHta Ha BUMHEHHS Takol nepepgadi (BiACTYN/eHHA). KNieHT 3000B'A3yETLCA BUKOHYBATU



CBOI 3000B'A3aHHA nepen HOBUM KpPeauTOPOM, KOJIEKTOPCLKOK KOMMAHIE MiC/As MOBIAOMJ/IEHHS
Npo nepexig npaB BuMMOrM abo 3a/lydeHHs TpeTix oci6 Ta/abo HOBOro kpeautopa Ta/abo
KO/TIEKTOPCLKOI KOMMaHii 0 BperyntoBaHHA NPOCTPOYeHOT 3aboproBaHoCTi 3a UM [oroBopom.

2.7.2.6.8. CTOpoHM y3rogunuv, Wwo KnieHT nignucytoum ueli [forosip, Hagae baHky 3rogy Ha
BMKOHaHHA KpeguToBuUX Ta [AebeToBuMX nepekasiB, LWNAXOM BUKOHaHHA BaHKOM BignoBigHMX
NNATHKHUX IHCTPYKLIA HA yMOBaX BU3HAYe€HUX LM [JOroBOpOM.

CTOpOHM y3rogunun, WO BUKOHaHHA KnieHToM 3060B'A3aHb 3 noraweHHs Kpeauty, cniatu
MPOLUEHTIB 3a MO0 BUKOPUCTaHHSA, KOMICIMHUX BWHAropof, HeyCTOWKM Ta iHWWUX nnarexis, Lo
nignaraloTe cnnati Ha KopucTb baHky 3a UMM [OroBOpOM MOXEe  34JACHIOBATUCA  LUISAXOM
iHiLitoBaHHS BaHKkoM [e6eToBOro nepekasy 3 YCiX NOTOYHMX paxyHKiB KrieHTa B TepMiHM Ta
BMeXax CyMm, Wo nignarawotb cnnati baHky 3rigHo 3 yum [JoroBopom Ta/abo y pasi NpoCTPOYEHHS
Takux nnarexis.

MignucaHHAm uboro Jorosopy, KnieHT nigTBepA)Xye CBOKHO 3rogy Ha MnpoBefeHHs bBaHkom
[eb6eToBMX MepekasiB 3i crnnarty BKasaHUX BULLE MaTexiB 3 YCiX MOTOYHUX paxyHKiB KnieHTa,
BigKpUTUX B BaHKy, a TakoX TuX, WO O6yayTb BIiAKPUTI B MarbyTHbOMY, Yy BasltoTi Kpeauty ans
BMKOHaHHA 3000B'A3aHb 3 MNOralleHHA KpeauTy, CchjiaTu NPOLEeHTIB 3a MOro BUKOPUCTaHHS,
KOMICIiHMX BMHAropog, HeycTolrKki Ta IHWKUX nnartexis nepefbdavyeHnx LoroBopoM, B MeXax CyM,
Lo nignaratoTb cnnati baHky 3rigHO 3 uum [loroBopoM. Y pasi HegocTaTHOCTI abo BiACYTHOCTI y
KnieHTa KOWTIB B HauioHasIbHIM Ba/loTi YKpaiHu 4018 noralleHHs 3ab0oproBaHoCTi 3a KpeguToMm y
HauioHaNbHIN BaNtoTi YKpaiHn Ta/abo BiACOTKIB 3a KOPUCTYBaHHA HUM, Ta/abo BUHaropog, Ta/abo
HeycTonkn, KnieHT uum niaTBepmAXye CBOK 3rogy Ha npoBefeHHA baHkoM faebeToBux nepekasiB
KOLITIB B IHO3EMHIlA Ba/llOTi 3 YCiX MOTOYHUX paxyHkiB KrieHTa B poO3Mipi, eKBIBa/IEHTHOMY CyMi
3ab60proBaHOCTI B HaUiOHaNbHIA BasoTi YKpaiHM Ha pfaTy noraweHHa no kypcy HBY. Ansd
30jlicCHeHHs1 0e6eToOBOro nepekasy 3a paxyHOK KOLWITIB, WO PO3MilLeHi Ha AEeNO3UTHOMY paxyHKy
KnieHTa baHKk Mae npaBo B OAHOCTOPOHHbOMY MOPSAAKY [AOCTPOKOBO po3ipBaTu [OrOBIp
[AEeno3nTHOrO BKNagy LWAAXOM MNUCbMOBOTO MOBIAOMEHHS KnieHTa i3 3a3HayeHHsaM  aatu
po3ipBaHHA Aen03UTHOro 40roBopy.

[ebeToBuii nepekas Ha cniaty niaTexy 3 MNoralweHHs KpeauTy, cnnatyv MpoLeHTiB 3a Woro
BMKOPUCTaHHSA, KOMICIIHUX BMHAropog, HeYCTONKM Ta iHLWMX NAaTexiB 34INCHI0ETLCA AK 3a paxyHOK
BIAaCHMX KOLUTIB KNnieHTa, Tak i 3a paxyHOK KpeauTHMX KowTiB baHka.

CTOpOHNM y3roannu, Wwo:

- 3roga, HagaHa B LbOMY JloroBopi, MICTUTb TOYHY CyMYy MATDKHOI onepawii, Lo AOPIBHIOE CyMi
cnnaty 3aboproBaHoCTi Mo KpeauTy Ta/abo no npoueHTam/Cymi IHWNX 3060B’s13aHb BU3HAYEHNX Y
Tapudpax baHky Ta goroBopamu yknageHumu 3 KnieHTOM Ta nAaTiKHOK IHCTPYKUIE Ha paty
BVMKOHaHHSA MaaThkHOT onepadii.

3rofa Ha BUKOHaHHS MaaTikHOT onepadii (MoB’A3aHmX MixX cO60t0 NnaThkHUX onepawin) Moxe 6yTu
BigkNukaHa KnieHTOM y 6yAb-sKMiA Yac, asie He Mi3Hille HacCTaHHA MOMEHTY 6e3BiAKINYHOCTI
NNaThkHOI IHCTPYKUIT BignosigHO [0 3akoHy YKpaiHu «[Ipo naatibkHi  NOCMyrn», LUAAXOM
HanpaBneHHs K/ieHTOM MMCbMOBOIO PO3MNOPSMKEHHS MPO BiAKIMKAHHA 3rogM Ha BWKOHAHHSA
nnaTtikHOI onepaujii BUM3HAHOK B YKpaiHi KYPEPCLKOK CAYX60t0 (LiHHMM IMCTOM 3 OMNUCOM
BK/1ageHoro) abo Bpy4varmucd ocobucto BIignoBigHO A0 (hopmu, BCTAHOB/EHOT ymoBamu 3asiBu
NPUELHAHHA.



2.7.2.6.9. 3a paxyHOK KOLUTIiB, LLIO HANpaBnATLCA Ha MoraweHHs 3aboproBaHoCTi KnieHTa 3a unm
JoroBopom, baHK Mae npaBo BigwKogyBaTuW CBOI BUTPATWU/3GUTKM MOB’si3aHi 3i 3MiHOW abo
po3ipBaHHAM Uboro [orosBopy Ta 3MiHOK abo posipBaHHAM [oroBopy 3actaBu/nopyku, sutparu/
30UTKM, WO BUHUKAM B 3B'AA3KY 3 ONMATOK MOCAYT, WO HagaHi un 6yayTb HagaHi B ManbyTHbLOMY 3
MeTol peanisauii npaB baHky 3a [orosopamu 3actaBu/Mopyku, yKnageHuMu 3 MEeTOK
3abe3neyeHHs 3060B'A3aHb KnieHTa 3a uum [orosopom. [0 Noc/yr, BU3HAYEHUX Y LibOMY MYHKTI,
BIHOCATLCA: MOC/Yr1, NOB'A3aHi 3 peanisaLlielo npegMeTy 3actasu.

2.7.2.6.10. CamocCTiiHO npuiimaTtn pileHHA npo cnoci6 iHgopmyBaHHA KnieHTa npu HasBHOCTI
NPOCTPOYEHOT 3a60proBaHOCTI 3a UMM [JOroBopoM.

2.7.2.6.11. Bctynatn B cripaBy K TPeTsi ocoba B Cy0BOMY CMNopi, B AKI po3rnsigaeTbCcsi No30B Npo
lNpeameT 3acTaBu.

2.7.2.6.12. 3 MeTOl 3840BOJIEHHA CBOIX BUMOT:

2.7.2.6.12.1. 3BepHYTU CTATHEHHA Ha [lpegMmeT 3acTaBu y BUNagKy, AKWO B MOMEHT HacCTaHHSA
TEPMIHIB BMKOHAHHA SIKOro-Hebyab i3 3060B’A3aHb, nepegbayeHux uum [JOroBOpoOM, BOHM He
OyAyTb BMKOHaHI.

2.7.2.6.12.2.Y pa3i nopyweHHa 3acTtaBogasuem/IopyumTteniem 060B’sa3kiB 3a [loroBopom 3actasu/
MOpPykM BuMaratm [OCTPOKOBOrO BUKOHAHHA 3000B’sA3aHb KnieHTa: cniatm kpeauty Ta (abo)
NPOLEHTIB, WTpadHMX caHKUiin (LTpadis, NeHi), a B pa3i HEBUKOHAHHA — 3BEPHYTU CTATHEHHSA Ha
lNpeameT 3acTaBu.

2.7.2.6.12.3. 3BepHyTU CTArHEHHA Ha [lpegMeT 3acTaBu He3a/IeXHO Bif, HaCTaHHA TepMiHiB
BMKOHaHHSA SIKOro-Hebyab i3 3060B’A3aHb 3a LM [0roBOpPOM Y BUMaaKax:

- BigMoBu 3acTtaBogaBus/lopyuntens B 0dOpMIeHHI (NepeodopMIeHHI) SKoro-Hebyab i3
[oroeopis, Joroeopis 3actaBu/MoOpPyKu;

- nopyLweHHA KnieHTom 3060B'A3aHb, nepegdavyeHnx ymosamu Liboro [orosopy;

- NopyLleHHs 3acTaBoaBLEM 3060B's13aHb, NepeaGayeHnx ymosami [1oroBopy 3actaBu y T. Y. npu
NopYLLEHHI NOPSAAKY 3aMiHM NpeAMeTa 3acTaBy;

- B pasi oTpumaHHA BaHkoM noBigoM/IeHHA Big 3acTtaBofasusd MPO [AOCTPOKOBE PO3ipBaHHA
[oroBopy nNpo Aeno3vnTHWIA BKIad, MaliHOBI NpaBa No sSikOMy nepefaHi B 3acTaBy i CKnagalTb
MpeameT 3acTasu;

- NOPYLLEHHSA CyoM crnpasu Npo BU3HaHHA KnieHta/3actaBogaBus/lMopyunTtens HegiesgarHum abo
obmMexeHo piesgatHMM abo BIAKPUTO KpUMiHasIbHY cnpasy BigHOCHO KnieHTa/3actaBogasus/
Mopyuntens;

- BCT@HOB/IEHHS1 HEBIAMNOBIAHOCTI AINCHOCTI BIiAOMOCTEN, siKi MICTATbCA B LbOMYy JloroBopi a6o
IHLWKMX AOKYMeHTax, npeactasneHnx KnieHtom/3actaBogasuem/IopyunTenem;

- npen'siBNeHHs TPETIMU ocob6amMmn BUMOr Ao MNpeameTy 3acTaBy 3a [JoroBOPOM 3acTaBu;

- BiACTynneHHsa 3acTtaBofaBLEM NpaBa BMMOrM Ha NpeameTt 3acTaBu iHWIN 0cobi 6e3 NMcbMOBOT
3rogn baHka;[leHb NOBEpPHEHHS KpeauTy BPaxOBYETLCA B 4acOBWIM IHTepBasl HapaxyBaHHS
NPOLEHTIB.



- BWUHECEHHSA MNOCTaHOBM OpraHiB BHYTPILWHIX cnpaB npo 3HaxomkeHHs KnieHTa/3actaBogasus/
Mopyuntens B po3LwwyKy 6inbLue 180 AHiB;

- cmepTi KnieHTta/3acTtaBogasus/lMopyuntens.

2.7.2.6.13. Y pa3i 3BepHeHHs CTArHeHHsa Ha [lpegMeT 3acTtaBu 3rigHO 3 n. 2.7.2.6.12 uboro
[JloroBopy 3a70BO/IbHATM 3a paxyHoOK [peameTy 3acTaBu CBOI BMMOIM B MOBHOMY 06CA3i, LU0
BM3HAYalOTbCA Ha MOMEHT (aKkTUYHOIO 3a40BOJIEHHS, BK/OYAKUYM KPeauT, MPOLEHTM Ta iHLi
nnartexi, BifLIKoAyBaHHA 30WUTKIB, HEYCTOWKM, BUTPaATX MO peecTpauil Ta yTpumaHHio Npeamety
3acTaBu, a TakoX BUTPATK, NOHECEHI Y 3B’A3KY i3 Npe’AB/IEHHAM BUMOTH.

2.7.2.7. 060B'A3Kku baHKy

2.7.2.7.1. HapgaBatu KnieHTy iHtbopmauito Npo NOTOYHMIA PO3MIp MOro 3a6oproBaHoOCTI, PO3MIp Cymu
KpeauTy, noBepHyToi BaHKy, HagasBaTy BUMUCKY 3 paxyHKYy LWOAO MNoralleHHs 3aboproBaHoCTi Y
nporpaMmHomy Komnekci "Mpusar24”.

2.7.2.7.2. 3abesneyvyBaTtn KnieHTa KOHCybTaliiHMMy nocnyramm 3 nTaHb BUKOHaHHA [Jorosopy.
2.7.2.8. NMopAagoK HapaxyBaHHs, criaTu NPOLUEHTIB Ta NOBEPHEHHSA KpeauTy

2.7.2.8.1. 3a KopuctyBaHHA Kpeautom y nepiog 3 Aaty CNMcaHHSA KOLUTIB i3 MO3UYKOBOIO paxyHKy
[0 patn noraweHHa Kpeguty KnieHT womicaua B lMepiog cnnatu crnjladyye NpoueHTU B Po3Mipi,
3a3HayeHoMy B 3asiBi NpUESHAHHS.

2.7.2.8.2. TIpOUEHTM pO3paxoByHTbCA LWOAHSA, 3a nepiog, 3 nepLloi gatn notTo4Horo MNepiogy cnnartu
BK/1IOYHO. MPOLUEHTN po3paxoByOTbCA 3a METOAOM “(hakT/360”: o1 po3paxyHKy BUKOPUCTOBYETLCSA
hakTuyHa KifibKICTb AHIB Yy MicsUi, asie YyMOBHO B poui 360 OHIB Ha (PakTUYHUIA 3amLLOoK
3a060proBaHOCTI 3a KOXHWIA KaneHgapHuii feHb. [arta noraweHHs KpeguTy B po3paxyHOK He
BK/IOHAETLCA. MOBHE noralleHHA NPOUEHTIB 34INCHIOETLCA He Mi3Hile AHA MOBHOro noralleHHs
cymn Kpegury.

2.7.2.8.3. Ana noraweHHa 3aboproBaHOCTi 3a AaHUM [OroBopom, y TOMY 4UC/Ii MPOLEHTIB 3a
KopucTyBaHHA KpeguTtom, KnieHT 3apaxoBye KOWTK Ha PaxyHku nepenbayeHi B 3anBi NpuegHaHHSA
ANA 3apaxyBaHHA KOWTIB . baHK 34iMCHI0E noralleHHa 3aboproBaHocTi 3a Kpeantom y nopsagky,
3a3HayeHomy B n. 2.7.2.8.5 paHoro [orosopy.

2.7.2.8.4. KnieHT gopy4yae baHky 34iiicHIOBaTV noraweHHs 3aboproBaHocTi No Lbomy [Jjorosopy B
nopsgky nepegbadyeHomy n. 2.7.2.6.8 uboro [loroBopy 3a paxyHOK KOLWTIB, PO3MillEHMX Ha
paxyHkax KnieHTa, BigkpuTux B BaHky. Homep paxyHKy 3a3HadeHi y 3asBi NnpueaHaHHA. 3a3HaveHe
[opyyeHHA KnieHTa He nignsarae BUKOHaHHWO baHkoM Yy Bunagky npea'sasieHHsa KnieHTom
[OKYMEHTa, LLO NiATBEPOKYE cniaTy 3ab0proBaHoOCTi iHLWINUM CNOCO60M.

2.7.2.8.5. Y pa3i HegoCcTaTHOCTI CyMWU 3AiACHEHOro nnatexy Ans BMKOHAHHS 3000B’si3aHHSA 3a
[orosopom y noBHOMY 06Cs3i, LA cyma norawlae BuMorn baHka y Takin 4eprosocTi:

1) y nepLy 4epry crnaauvyloTbCsi NMPOCTPOYEHA A0 MOBEPHEHHS CyMa KpeauTy Ta NpPOCTPOYEHi
MPOLEHTUN 3a KOPUCTYBAHHS KPEAUTOM;

2) y Apyry yepry crniadyloTbCsl Cyma KpeauTy Ta NPOLEHTU 3a KOPUCTYBaHHS KPeAUTOM;

3) y TPETO uYepry cnnadvylTbCA HeycToMKa Ta iHWi niatexi BignoBigHO A0 [A0roBopy Mpo
CMOXMBUYMIA KpeauT, B TOMY YMC/i MOralleHHs BUTPAT NOB'A3aHMX i3 3BEPHEHHSAM CTArHEHHA Ha



MpeomeT 3acTtaBu; 36MTKIB, 3aBAaHUX MNOPyLleHHAM 3acTaBojaBuemM yMOB [lOroBopy 3acTaBu;
301TKiB, 3aBAaHNX NopyLleHHAM KnieHToM 3060B’A3aHb 3a UMM [JOroBopom; BUTpaT No peectpauii
MpeameTy 3actaBu B [lepXaBHOMY PEECTpPi 0OTSXKEHb PYyXOMOro MaiHa, BUTpaT N0 BHECEHHIO 3MiH
B 3anuc y [lep>xaBHOMY PEECTPi 0OTSHXKEHb PYXOMOIO MaiHa, BATPAT MO BUK/IHOYEHHIO 3anucy npo
peecTpadito MpeameTy 3acTtaBu 3 [lep)XaBHOro PeecTpy 06TsHKEHb PyXOMOro MailiHa, Ta BUTpar no
3[INCHEHHIO 3anucy NPo 3BEPHEHHS CTArHEHHs Ha lNMpeameT 3acTaBu, SIKWO Taki BUTpaTu 3po6eHi
BbaHkoMm.

2.7.2.8.6. KnieHT Mae npaBo cnaatuTy LWOMICAYHWUIA NnaThK OCTPOKOBO, NPY LibOMY HapaxyBaHHS
MPOLIEHTIB 3AiMCHIOETLCA Ha YMOBaX, nepegbadyeHnx UMM [JoroBopom.

2.7.2.8.7. MNMopsigok noraweHHA 3ab0proBaHOCTi Tifla KpeauTy Ta NPOUEHTIB 3AINCHIOETLCA B
nopsaKy, BCTAHOBMIEHOMY B 3aABi NPUESHAHHSA.

2.7.2.8.8. Y B/NafKy, AKWO Aara noraweHHsa Kpeauty ta/abo cniartu npoueHTIB 3a KOPUCTYBaHHSA
Kpegutom, neHi BignoBiAHO A0 AaHoro [OoroBopy Bunaga€e Ha BUXiAHWIA abo CBATKOBUI AEHb,
3a3HaudeHi nnarexi MnoBuMHHI GYyTU 34iCHEHI B onepauiiHUin OeHb, WO nepeaye BuxigHoMy abo
CBATKOBOMY [HSIM.

2.7.2.8.9. [Ina 34jliCHEHHS OCTaHHLOTO noraweHHsA no Kpeauty KnieHT 3BepTaeTbcs B baHk, skuii
Hapgae iHghopmauito Npo 3aboproBaHicTb KnieHTa 3a umm [LoroBopom (KpeauT, NPOLEHTH, MNeHi).

2.7.2.9. BignoBiganbHicTb CTOpiH

2.7.2.9.1. 3a HecBoeyacHe BWKOHaHHA KrieHTOM Oy[b-AKOro rpoLloBOro 3000B'A3aHHA 3a UMM
[orosopom BaHK HapaxoBye MEHK y PO3Mipi NOABIHOI 06MiKOBOI CTaBkM HaujioHasibHOro 6aHkKy
YKpainu, Wwo gisna y nepiog HeCBOEYaCHO BMKOHAHOIO rPOLLIOBOrO 3060B'A3aHHA 3@ KOXHUI AeHb
MPOCTPOYEHHS BUKOHAHHSA, BMXoAA4YM 3 360 AHIB y poui, ane He MeHLwe 1 rpuBHi 3a KOXHUI [eHb
MPOCTPOYEHHA Ta HEe MOXe OyTu 6inbLo 3a 15 BIACOTKIB CyMU MPOCTPOYEHOro nnarexy. lleHs
CMIayyeTbCA Yy TPUBHAX 3@ Kypcom HavjioHanbHOro 6aHky YKpaiHu Ha AeHb cniatv NeHi, OHA,
HacTynHOro 3a [aTol MnopyleHHA 3000B'A3aHb. Cnnarta MeHi He 3BiNbHAE KnieHTa Big cnnatu
MPOLUEHTIB 3a (PaKkTUYHUIN Yac KOPUCTYBaHHA KPeAUTHUMW pecypcamu 3rigHO 3 ymMOBamu LbOro

Jorosopy.

2.7.2.9.2. CTOpOHM LOMOBW/IUC, LLO YCi Cnopwu, po306ixXHOCTI abo BUMOrK, SKi BUHUKAKTb 3 [AHOIo
[orosopy abo B 3B 513Ky 3 HUM, Y TOMY YUC/Ii Taki, WO CTOCYHOTbLCA MOr0 BUKOHAHHS, MOPYLUEHHS,
NPUNNHEHHA ab0 BW3HAHHA HeOICHUM, NigNAralTb BUPIWEHHIO  3rigHO BUMOr  Aik040ro
3aKoHOAaBCTBa YKpaiHu.

2.7.2.10. CTpoOK pgii AoroBopy, NOpAAO0K 3MiHN YMOB loroBopy Ta dopc-mMmaxop

2.7.2.10.1 [oroBip noyvHae Aiatyv 3 gaty nignucaHHa 3asBu NPUEAHAHHA Ta fOi€ 40 MOBHOIO
BMKOHaHHA CTOpoOHamMK CBOTX 3060B'A3aHb.

2.7.2.10.2. BHeCceHHs 3MiH [0 UbOro [oroBopy Ta MOro MPUMNUHEHHSA 3L4IACHIOETLCA B MOPSAKY,
nepegbavyeHomy uum [oroBopom Ta BigMnoBi4HO A0 A4iH04Oro 3aKOHOA4aBCTBa YKpaiHu.

2.7.2.10.3. CTOpOHM AOMOBW/IACL, LLO CNOCI6 OTpUMaHHA npumipHMka [oroBopy Ta fonaTkiB Ao
HbOro BCTAHOB/IEHO B 3aABi NPUESHAHHSA.

2.7.2.10.4. dopc-maxop



2.7.2.10.4.1. CTOpPOHN He HecyTb BiAnoBiAa/IbHOCTI 3a HEBMKOHAHHS ab0 HeHaslIeXXHe BMKOHAaHHS
3060B'A3aHb 3a [1OroBOpoM, SKWO Lie BUKIMKAHO Aielo 06CTaBMH HenepebOopHOi Cuau, Npo SKi
CTOpPOHM B MOMEHT YKnaaeHHs [loroBopy He MOI/IM 3HaTW Ta He MOr/v ix nepefbdauntu (06¢TaBUHN

"dhopc-maxopy").

2.7.2.10.4.2. dopc-MaxopHUMK ob6CTaBUHamMK (0b6CcTaBMHaMM HeNepebopHOI CuNn) € Haa3BUYaliHi
Ta HEeBIABOPOTHI 06CTaBUHKU, WO OO'EKTUBHO YHEMOX/IMB/IOKTbL BUKOHAHHA 3000B’A3aHb,
nepegbayeHnx ymoBamu UbOro Jorosopy, O6OB’A3KIB 3rigHO i3 3akOHOAaBYMMMK Ta IHLWIMMU
HOpMaTMBHUMMW aKTaMu, a caMe: 3arpo3a BiliHu, 36poliHMiA KOHUNIKT abo cepito3Ha norposa Takoro
KOHCO/IKTY, BKNKOYAKUM asie He O0OMEXYH4MCb BOPOXUMMK atakamu, 6nokagamu, BINCbKOBUM
embapro, Aii iHO3eMHOro Bopora, 3arajibHa BiliCbkOBa MO06ini3aLisi, BIICbKOBI Ail, orosioweHa Ta
HeoronoweHa BiliHa, Ail CycnifibHOro BOpoOra, 30ypeHHs, akTu Tepopu3My, AMBeEpCIi, nipaTcTsa,
6e3naan, BTOPrHeHHs, 6110Kkaza, peBostoLis, 3aK0M0T, NOBCTaHHSA, MacoBi 3aBOPYLUEHHS, BBEAEHHS
KOMeHAAHTCbKOT rofAuHu, KapaHTuHy, BcTaHoBieHoro KabiHeTom MiHICTpiB YKpaiHu, ekcnponpiayis,
NMPUMycOBE BW/IyYEHHS, 3axOMnieHHA nignpueEMCTB, PEekKBI3NLiA, rpomMancbka AeMOHcTpaLis,
6nokaga, CcTpaiik, aBapis, NpoTUNpPaBHi Ail TPETiX 0ci6, noxexa, BUGYX, TpuBai nepepsu B pobOTi
TPaHCMopPTY, periaMeHToBaHi yMoBamMu BiAMNOBIAHUX PilLeHb Ta akTaMu Aep>KaBHUX OpraHis Bnaau,
3aKpUTTA MOPCbLKMX MPOTOK, embapro, 3abopoHa (0OMeXeHHs) eKcnopTy/iMNopPTYy TOLLO, a TakoX
BVK/IMKaHI BUHATKOBUMM MOTOAHMMW YMOBaMu i CTUXIKHAM NMXOM, a came: enigemisi, CUNbHUI
LUTOPM, UWKMOH, yparaH, TopHago, OypeBiil, NOBiHb, HarpoMaPKeHHsI CHiry, oxenegb, rpag,
3aMOpO3KM, 3amep3aHHs MopsS, NPOTOK, MNOPTIB, NepeBasiiB, 3eMNETPYC, ONUCKaBKa, MNoXexa,
nocyxa, NpocigaHHSA i 3CyB I'PYHTY, iHLWI CTUXIMHI Anxa Towo.

2.7.2.10.4.3. CTOpoOHa, siKii cTano BigOMO NPO HACTaHHSA 4uM 3arpo3y HacTaHHA 06CTaBWH “doopc-
Makopy", HerainHo, ane B ByAb-iKOMY BUNAAKy He Mi3Hiwe HacTynHoro pobo4oro AHs, NoBiAOMIIAE
Npo Hux iHWy CTOPOHY YCHO (32 A0NOMOrol TenedoHy) Ta MUCbMOBO (LWIAXOM nNepefaHHs
BiNOBIAHOIO NOBIAOM/IEHHA (daKCOM, Kyp'epoM, 3aco6amMu efieKTPOHHOI nowTn). Y BunNagky
HefoTpuMaHHA CTOPOHOK MOJIOKEHHS LbOro nNyHKTy, Taka CTopoHa no36aBnaeTbCA npasa
nocunaTncb Ha HasiBHICTb 06CTaBUH "doopc-Maxopy".

2.7.2.10.4.4. Tig, yac Aii o6cTaBuH "dhopc-Makopy" BMKOHaHHA 3000B’A3aHb 3a [JOroBOpPOM MOXe
NPU3YNUHATUCH (YaCTKOBO abo B NOBHOMY 06CA3i).

2.7.2.10.4.5. HeBuKoHaHHA ab0 HeHaeXXHe BUKOHAHHA 3000B’sA3aHb 3a LM [LOroBOPOM OAHIE 3
CTOpiH Yy 3B'A3Ky 3 Ai€l0 06CTaBuH "dpopc-mMadkopy" He CMPUUUHAE 3aCTOCyBaHHSA A0 Hel AKux-
Hebyab 3ax0AiB BifNOBiAa/IbHOCTI.

2.7.2.10.4.6. O6OB’A30K A0OBEAEHHA HEMOX/IMBOCTI BMKOHaHHS 3000B’si3aHb ab0 HeHas1IeXHOro
BMKOHAHHSA 3a [JOroBopoM Yy 3B’A3Ky 3 Ai€l0 06CTaBuH "doopc-Maxkopy" noknagaetbcs Ha CTOPOHY,
AIKa NOCU/TAETHLCA Ha HUX B AKOCTI 0OI'pYHTYBaHHSA CBOIX BMMOT ab0 3anepeyeHs.

2.7.2.10.4.7. HanexHum nigTBepmpkeHHAM o6cTaBuH "doopc-maxkopy” € pgosigka Toproso-
NMPOMWC/IOBOT Nanatu YkpaiHm abo BiAnoBigHWX perioHasibHUX TOProBO-NPOMUCIOBUX Nanar.

2.7.2.10.4.8. O6cTaBnHN "doopc-Madkopy" aBTOMATUYHO NPOAOBXYHOTb CTPOK BMKOHAHHS
3000B’'A3aHb Ha nepiog ix Ail Ta fikBigauil Hacnigkie. AkWo o6cTaBuHU "dpopc-Makopy”
TpuBaTUMyTb OGifiblie HiX 6 (WicTb) micAuiB, TO KOoXHa i3 CTOpiH Mae npaso BIiGMOBUTUCH Bif,
NoAasibLloro BUKOHaHHA 3000B’A3aHb 3a LM [JoroBopom, i, B TakoMy pasi, XogHa i3 CTopiH He mae
npasa Ha BigWKoAyBaHHA Apyroto CTOPOHOK MOX/IMBUX 30UTKIB.

2.7.2.11. YmoBM [0roBopy 3actaBM MaiHOBMUX MpPaB Ha FPOLUOBI KOWTH, WO 3HAXOAATLCA Ha
BK/1agHOMy (Aeno3nTHOMYy) OaHKIBCbKOMY paxyHKy 3actaBogaBusa (mani — Jorosip



3actaBu) Ta [loroBopy BiACTYyrNJ/IeHHA npaBa Bumoru (gani — [orosip BiACTYN/IEHHA), pa3om
— Jorosip.

CTOpOHM AOMOBWUAUCH, B NOpSAAKY CT. 212 LIMBiNIbHOTO Kogekcy YKpaiHu, Wo npasa Ta 000B'A3KM
CTopiH Ta iHWi ymoBu, nepenbdaveHi n. 2.7.2.11 uboro Jorosopy BUHWKaKTb 3 AHA OPOPMIIEHHS
3actaBogaBLeM (skuii Takox € KnieHTom) B 3acTaBy baHKy MailHOBMX NpaB Ha rpoLIOBi KOLITK, L0
3Haxo4ATbCA Ha BKNagHOMY (Aeno3nTHOMY) 6aHKIBCbKOMY paxyHKy (BigknagasibHa 06CTaBuHA).

2.7.2.11.1.1. Uen [orosip € 3MillaHUM [OroBOPOM 3acCTaBW MarHOBMX MpaB Ha [POLUOBI KOLWITH,
L0 3HaxXO4ATbCA Ha BKIaAHOMY (4eno3uTHOMY) 6aHKIBCbKOMY paxyHKy 3actasBojaBus (gani —
[Jorosip 3acTtasu) Ta [loroBopoM BIiACTYN/IEHHA Npasa BMMOrv 3a [loroBopom 3acTtasu (gani —
Jorosip BiACTYN/EeHHSA), pasom — [orosip.

2.7.2.11.1.2. B 3a6e3rne4yeHHs BMKOHaHHA KnieHTOM 3060B’A3aHb 3a KpeauTHMM [0roBOpoM Ta
3acTtaBogaBLem 3060B’A3aHb 3a UMM [oroBopoM, 3acTaBofaBelpb Hadae B 3acTaBy MalHOBI Npasa
Ha OTpVMMaHHA GaHKIBCbKOro BKNady B CyMi, BKaszaHO! B 3asiBi NPO MPUEAHAHHSA, WO HaIeXUTb
3acTaBogaBL0 Ha npaBi BNACHOCTI Ta 3HAXOAUTbLCA Ha BKIA4HOMY paxyHKy B BaHky 3rigHO 3
[Jorosopom 6aHKIBCbKOro Bknagy, yknageHoro Mk 3actaBogaBuemM Ta 3actaBogepxatenem (gani
— "Mpegmet 3actaBn” abo "MaliHoBi npasa"). CyTb, po3Mip Ta CTPOK (TEpMiH) BWKOHAHHS
3000B’A3aHHS, 3abe3nevyeHoro 3acTtaBOl oOnucaHi B 3asBi NPUEOHAHHA, LLO € HEeBIiO'EMHOLO
4acTMHO LbOoro [lorosopy.

3acTtaBoto 3a uMm [oroBopom 3abe3neyvyroTbCa KOXHa Ta BCi 3 BUMOr 3acTtaBogepxartens/baHka,
Lo BMNAMBaKTb 3 KpeauTHOro Aoroesopy i3 BCiMa 3MiHaMu Ta AOMOBHEHHAMW [0 HbOro abo AKi
MOXYTb BUHWKHYTU Ha MigcTaBi HbOrO y MaibyTHbOMY, YKNaAeHoro M 3actaBogepxatesnem/
BaHkom Ta KnieHToMm.

2.7.2.11.1.3. B nopafAKky Ta Ha ymoBax, BM3HayeHuX uUum [oroBopom, 3actaBofaBelb nepenae
(Bigctynae), a baHk npuiimae (HabyBae) HanexHe 3actaBogasLio pasBo Bumorn 3a [oroBopom
3acTaBsu, yKnageHum mik 3actaBogaBLUem 1a baHkoM.

MpaBo BUMOrY - Lie NPaBo BMMOIU Ha OTPUMAaHHS B MOBHiil CyMi rpoLLOBMX KOLLTIB, LLIO BUMNBAE 3
AENO3NTHOTO [0rOBOPY, YKNaJeHoMy Mix 3acTaBogaBuem Ta 3acTaBofepxkatenem Ta €
npeameToMm 3acTaBu 3a [JoroBOpoM 3acTaBu, PO3MIp sIKMX BKa3yeTbCA B 3asiBi NpUEAHAHHS.

2.7.2.11.1.4. CTOPOHN OOMOBUUCH, WO B NOpsaKy ctarTi 212 LiMBINbHOro Kodekcy ykpaiHu baHk
HabyBa€ NpaBo BMMOIU 3rigHo n. 2.7.2.11.1.3 uporo oroBopy 3 MOMEHTY HacTaHHA AKOi-Hebyapb i3
noAin (BigknaganbHa o6CcTaBmHa):

- nopyweHHs KrieHToM, SKoro-Hebyab i3 3000B’A3aHb, nepefbavyeHnx KpeguTHUM [OroBopoMm,
yknageHomy Mk KnieHtom/3actaBogasuemM Ta baHkom/3actaBogepxaresiem, B TOMY 4uMCNi Mpu
HernorawleHHi NpocTpoyeHoro niaartexy y 30-T1 AeHHUIN TEPMIH;

- NopyLIeHHA 3acTaBojaBueM SKOro-Hebyab i3 3060B’A3aHb 3a [JoroBOpoM 3acTaBsy;

- NOPYLLUEHHS TOCNOLAPCHKMM CyAO0M crnpasBy NPOo Bi4HOBMIEHHS NAATOCMNPOMOXHOCTI YM BU3HAHHA
6aHKpyTOM 3acTaBofaBLUs UM NPO BU3HAHHA HEAINCHUMW YyCTaHOBYMX AOKYMEHTIB 3acTaBogaBLs,
4 NPO CKacyBaHHA AepXaBHOI peecTpauii 3actaBogaBLs;

- MPUNHATTA BNACHUKOM ab0 KOMMNETEHTHUM OpraHoM pilleHHA Npo JikBigaLio 3acTaBojaBus;

- BCTAHOB/IEHHS HEBIANOBIAHOCTI AINCHOCTI BiAOMOCTEN, WO MICTATLCA B KpeanTtHoMy gorosopi abo
B [loroBopi 3acTasu;



- NpUNNHEHHSA (peopraHiszauil, Nnikeigauyi) pnanyYHOT ocobn 3acTaBogaBLs;
- y BUnagkKy cmepti KnieHTa,;
- Y BUNaKy nopyLleHHsa KpuMiHaibHOT crnpasu BigHOCHO KrieHTa/3acTtaBogaBus;

- Y BUNaZKy AOCTPOKOBOro po3ipBaHHA KpeauTHOro AoroBopy abo 3MiHW A0ro ymoB, Npyv HasiBHOCTI
HEBMKOHaHNX 3000B’A3aHb HA MOMEHT PO3ipBaHHA ab0 BHECEHHS 3MiH;

- Yy BUMNaaKy 3BEpHEHHA CTArHEHHA Ha npegMeTr 3actaBu 3a [oroBopomM 3actaBu 3rigHO 3
JoroBopom 3acTaBW.

2.7.2.11.2. YMOBM yK/1afjlaHHA AOroBOpy
2.7.2.11.2.1. 3acTtaBogaBelLb NiATBEPMAKYE, O HA MOMEHT YKNaZaHHS LibOro A0roBopy:

2.7.2.11.2.1.1. TpeameTr 3actaBuM 3a UMM [0ONOBOPOM Ha/lexuTb 3acTaBogaBLi0 Ha Mpasi
B/IACHOCTI, HE 3HaxoAWTbCS B 3acTaBi TPETIX OCI6 B TOMY UYMC/i HE 3HAXOAMTbCA B NOAATKOBIM
3acTaBi He € NnpegMeToM po3rnsa4y CyAO0BMX Cnpas Ta Nif apeLlTom He nepebyBsae.

2.7.2.11.2.1.2. BiH Ma€e NoBHy MpaBO3AATHICTb i Ai€e3aaTHICTb, Mae NpaBo yknagatu uei Lorosip
6e3 OyAb-sIKUX OOMEXeHb; YCBIAOMJIOE 3MICT CBOIX Ail, WO BYMHIOE Ta NpPaBOBi HACMIAKW, SKi
CTBOPIOKOTh Ui Ail.

2.7.2.11.2.1.3. JaHnii [oroBip nignucaHuii 4o6pOoBINIbHO - He Nif BN/IMBOM TSHXKKMX OOGCTaBWH,
3arposu, nNpmumycy, HacunbcTea (MopasibHOro abo (Pi3anyHoro), He € PIKTUBHUM Ta yAaBaHUM;

2.7.2.11.2.1.4. Ha niactaBax, BCTAHOBMEHMUX UYMHHMM 3aKOHOAABCTBOM Ta UMM [OroBOPOM, Ha
MpeaMeT 3acTaBn MOXe ByTH 3BEPHEHE CTATHEHHS.

2.7.2.11.2.1.5. Y pa3i HeBMKOHaHHA KriieHTOM ymoB KpeguTHoro gorosopy/3actaBofaBuemM yMOB
uboro JloroBopy, 3acTtaBogepXare/ib OTPUMYE MPaBO OAepPXaTu 3a40BOSIEHHA 3 MalHOBMX NpaB
nepeBaXHO Nnepes iHWKUMN KpeauTopamu.

2.7.2.11.2.1.6. He icHye xo4HOI cnpasu, BignoBigavyemM Mo ski € 3actaBogaBelb, Ta HacigKN AKOT
MOXYTb BM/IMHYTW Ha BUKOHAHHSA HAM 3000B’s3aHb 3a LM [JoroBOpoM.

2.7.2.11.2.1.7. Y Bunagky BWHWKHEHHSI Oyab-SKMX NPETEH3ili TpeTix ocib6 BigHOCHO [MpegMeTy
3acTaBu, Taki NpeTeHsii Bpery/iboByHTbLCS 3a paxyHOK 3acTaBofaBLs.

2.7.2.11.2.1.8. Yci pokymeHTn 3actaBofaBLs, HaaHi 3actaBogepxaresnto y 3B’A3Ky 3 NiAroToBKOH
[0 yKnafeHHs uboro [orosopy, 6ynn nogaHi B iX OCTaHHbOMY 3aBepLUeHOMY CTaHi, i Ha garty ix
NofaHHA € MOBHICTIO AOCTOBIpHMMU. 3a 4ac, WO MUWHYB 3 MOMEHTY MNOLAHHA 3a3HavyeHuX
[OKYMEHTIB 3acTaBogepaTento, He Biabynocsa Hisskux 3MiH y HOpUAMYHOMY cTaTtyci, cTaHi abo
AisnibHOCTI  3acTaBofaBud, WO npuBefyTb abo MOXYTb NPMBECTM A0 HEBUKOHaHHA abo
HEeHas1eXXHOro BMKOHaHHSA HMM 3000B’s3aHb 3a LM [JoroBopoMm.

2.7.2.11.2.1.9. BigcyTHi 6yab-siKi iHWI 06CcTaBuHU, WO 06MeXyTb 3acTaBogaBus B YKNafeHHI Ta
BMKOHaHHI Liboro Jorosopy.

2.7.2.11.2.2. baHk ogepxaB BCi HEOOXiAHI 3roau Bif, iHLWKNX cniBBNnacHukiB MNpegmeTy 3actasu (3a X
HasABHOCTI) Ha nepepadvy lNpenmMeTy 3actaBu y 3abe3neyeHHsA 3a uUuM [JOroBOpOM i Taki 3roau



3a/10BO/IbHAIOTL BaHK, BbaHK BMKOHaB nepeBipky [lpeameTa 3acTaBu y J[lepXaBHOMY peecTpi
0OTSXXEHb PYXOMOr0O MaiiHa Ta 06Ts)KEHb HEe BUSIBMB.

2.7.2.11.3. NpaBa Ta 06B'A3Ku CTOpiH
2.7.2.11.3.1. 3acTtaBogepxarTesnib 3000B'A3YETLCA:

2.7.211.3.1.1. Y Bunagky peanizauii Npegmety 3actaBu 3acTtaBogepxaTtesnieM MNOBEPHYTU
3acTtaBofaBuio Cymy, L0 MepeBuUllye po3Mip 3abe3neyeHnx uum  [OroBopoM  BUMOT
3acTtaBogepxarens.

2.7.2.11.3.1.2. He ni3Hilwe HacTynHoro pobo4oro AHs Micnia yknaAeHHs Lboro Jorosopy 34incHUTH
peecTpaujto Mpeagmety 3actaBu B [epXaBHOMY peeCTpi O6TSKEHb PyXOMOro MaiHa 3rigHo 3
NMopsAKOM, BCTAHOB/IEHVM [il04MM 3aKOHOLABCTBOM YKpaiHW.

2.7.2.11.3.1.3. 3acTtaBogepxarefnlb 3000B’A3yeTbCsA 30epiraT TaeMHMLIO MO  onepawujisix
3acTtaBogaBusA y BignoBigHOCTI A0 BUMOr 3akoHy YKpaiHu "Mpo 6aHKu i 6aHKIBCbKY OiS/IbHICTL".

BaHKIBCbKOIO TaeMHuMLUE € iHdopmauis Ta BiAOMOCTI, 3a3HayeHi B YyacTuHi 2 ctaTTi 60 3akoHy
YkpaiHu "Tpo 6aHKM | 6aHKIBCbKY AiS/IbHICTL".

MignucaHHAm uboro Jorosopy 3acTtaBofaBeLlb HaJae CBOK MUCbMOBY 3roAy 3acTtaBofepatesto
Ha HafaHHA OCTaHHIM iHd)opMaLil, fka MICTUTb 6GaHKIBCbKY TaEMHULIO, MPUBATHMM Ocobawm,
opraHisauiaM, AepXaBHVMM Ta NPaBOOXOPOHHUM opraHaMm A1 3abe3nevyeHHss BUKOHaHHA HUMU
CBOIX (PYHKUiM 3rifHO YNHHOrO 3aKOHOAABCTBA YKpaiHW, B TOMY 4uChi y pasi yknagaHHa 0OroBopy
Npo BIACTYN/IEHHA Npasa BMMOrn Ao 3acTtasofaBusa abo y pasi HabyTTa npasa 3BOPOTHOI BUMOTU
(perpecy) Tpetimn ocobamn a0 3actaBogaBus. [lepcOHanbHI faHi MOXYTb OyTW HafaHi y pasi
HasABHOCTI MiACTaB A/15 TaKOro HaZaHHs.

2.7.2.11.3.2. 3actaBogaBeLb 3060B'A3Y€TbCA:
2.7.2.11.3.2.1. 3pjricHoBaTK gji, HeoOXigHI AN 3ab6e3neyeHHs AincHocTi MpeameTy 3acTasu.

2.7.2.11.3.2.2. Yknagatu goaarkosi yrogu wopno MNMpegmMety 3actaBu TiNIbKA 3a NMCbMOBOKO 3rof0H
BaHka, 3a yMOBW BHECEHHS Bi4NOBIAHMX 3MiH 40 LbOro orosopy.

2.7.2.11.3.2.3. He 3giiicHoBaTK BiACTYN/eHHs NpeaMeTy 3acTaBy Ha KOPUCTb TPETIX OCib.

2.7.2.11.3.2.4. He 3pjiicHioBaTn pAiid, fAKi CNPUUYMHATL NPUNUHEHHs [lpegmeTra  3acTaBu  uu
3MEHLLEHHS 10ro BapToCTi.

2.7.2.11.3.2.5. BxuBaTn 3axofiB, HeobxigHnx ana 3axucty lNpegmeTta 3acTaBu Bif NocsraHHA 3
60Ky TpEeTIX Ocib.

2.7.2.11.3.2.6. HagaBatn baHKy paHi npo 3MmiHW, wWo Bigdynuca B [llpegmeti 3acTtasu, Npo
MopyLLEHHA 3 6OKY TPEeTiX 0Cib i NPO JOMAaraHHs TPETiX 0Cib Ha HbOrO;

2.7.2.11.3.2.7. Y BMnagKy BMHUKHEHHS 3arpo3u BTpatu lNpegmMmeTta 3actaBu, He Mi3Hile HiXX Yy 2-y
AEHHUI TePMIH 3 MOMEHTY BUHUKHEHHS Takmx 3arpo3, NosigoMnTh npo ue baHk, a Takox npo 6yapb-
AKI IHLWI 06CTaBMHW, LLO MOXYTb HEraTMBHO BINJIMHYTU Ha nNpaBa baHka 3a UMM A40roBopoM.

2.7.2.11.3.2.8. Y BunagKy npea'sasieHHsa 4o 3actaBogaBus iHWMMKM ocobamu BUMOT NP0 BU3HAHHSA
3a HUMK npasa BNacHOCTI abo iHWKX NpaB Ha NpegMeT 3acTtaBu, NPO BUyYeHHs (BUTpebyBaHHSA)



a6o npo o6TsHKeHHA MNpeamMeTy 3acTaBu BUMOramy, 3acTaBogaBelb 3000B'A3YETbCS He MisHille
HACTYNHOrO AHSA 3a AHEM OTPUMaHHS BUMOTM MOBIAOMUTY NPO Le BaHk.

2.7.2.11.3.2.9. He 3gjiicHi0BaTM MO0 BiguyXXEHHS abo iHLLIEe Po3nopsmKeHHs NpeaMeToM 3acTaBu
6e3 NMcbMoBOi 3roau baHka.

2.7.2.11.3.2.10. MNepepatn baHKy BCi AOKYMEHTU, WO MNiATBEPAXYKOTb MpaBo BUMOIM rPOLLOBUX
KOWTIB B MOBHOMY 06cA3i 3a [oroBopoM npo Aeno3uTHWA BkNag, ManHOBI npasa Mno SKOMy
nepefaHi B 3acTtaBy i cknagaloTb lNpegmer 3actaBu, Ta iHOpMauio, ska € Bax/IMBOK AN
34iACHEeHHs npaBa BUMOrKY, He Ni3Hilwe 3 (TPboX) AHIB 3 MOMEHTY HaCcTaHHA MOAiA, 3a3HayeHuX B M.
2.7.2.11.3.3.4.3 uporo [orosopy.

2.7.2.11.3.2.11. Hectu BuTpaTtK No nepesipui Ta peectpauii MNpegmety 3actasn B [epxaBHOMY
peecTpi OOTSXKEHb PYXOMOro MalHa Ta BHECEHHS 3MiH [0 HbOro Yy MOpsAKy, BCTaHOBIEHOMY
Aio4YnM 3aKOHOAaBCTBOM YKpaiHu Ta unm [oroBopom.

2.7.2.11.3.3. baHK Ma€ npaBo:

2.7.2.11.3.3.1. Opepxatn 3a40BO/IEHHA CBOIX BUMOr 3a paxyHoK lNpeamMeTty 3actaBu nepeBaxHO
nepeq iHWuMn kpeantopamu 3actaBogaBLs (NpPaBo BULLLOTO MpiopuUTeTy).

2.7.2.11.3.3.2. Y Bunagky nopyweHHsa 3actaBogaBueM 3000B'A3aHb 3a UuM [0roBopom,
CaMOCTIiHO BXWBATK 3axoAiB, HeoOXigHUX Ana 3axucty lNMpeaMeTy 3acTaBu MPOTU MOPYLUEHb 3
60Ky TpEeTIX Ocib.

2.7.2.11.3.3.3. Bctynartu B cnpaBy Sk TpeTs ocoba B Cyj0BOMY CMNopi, B AKiA pO3rnagaeTbCs no3os
npo NMpeamMeT 3acTasu.

2.7.2.11.3.3.4. 3 MeTOI 3a40BOJIEHHA CBOIX BUMOT:

2.7.2.11.3.3.4.1. 3BepHYTU CTATHEHHA Ha [lpegMeT 3acTaBn y BUNagKy, AKWO B MOMEHT HacTaHHSA
TEpPMIHIB BUKOHaHHS SKOro-Hebyab i3 3000B’s3aHb, nepefodadvyeHnx uum [oroBopomM, BOHU He
OyAyTb BMKOHaHI.

2.7.2.11.3.3.4.2. Y pasi nopylweHHs 3acTaBogaBLeM 0060B’S3KiB 3a UMM [OrOBOPOM BuMaratu
[OCTPOKOBOIO BWKOHaHHA 30060B’A3aHb KnieHTa: MNOBEPHEHHA KpeauTHUX KowTiB Ta (abo)
MPOLEHTIB, WTPagHNX CaHKLUi (WTpadis, MNeHi), a B pasi HEBUKOHAHHA — 3BEPHYTU CTATHEHHA Ha
lNpeameT 3acTaBu.

2.7.2.11.3.3.4.3. 3BEpHYTU CTATHEHHA Ha lNpegMeT 3acTaBu He3aIeXHO Bif HACTaHHSA TepMiHiB
BMKOHaHHSA SIKOro-Hebyab i3 3000B’A3aHb 3a KpeguTHUM gorosopom/unm [LoroBopom y Bunajkax:

- BiAMOBM 3acTaBofasLs B 0POPMIIEHHI (NepeodOpM/IEHHI) AKOro-Hebyapb i3 4OroBOpIB, AOrOBOPIB
3acTasu, MOPYyKY;

- NopyLLeHHsi 3acTaBojaBLUeM 3060B'A3aHb, NepegdayeHnx ymoBamu Lboro [orosopy, y T.4. npu
NOpYLLEHHI NOPSAAKY 3aMiHM NpeAMeTa 3acTaBy;

- B pasi oTpumaHHA BaHkoM noBigom/ieHHA Big 3acTtaBofasusd MPO [AOCTPOKOBE PO3ipBaHHA
[oroBopy npo Aeno3vnTHWIA BKIad, MaliHOBI MpaBa No sSikOMy nepefaHi B 3acTaBy i CKnagalTb
MpeameT 3acTasu;

- TMOpPYLUEHHS CyAOM ChnpaBuM MpO BU3HAHHA 3acTaBofaBus Hepie3gaTHMM abo 0O6MeXeHo
AiesgarHnm abo KpMiHabHOT cnpaBu BiAHOCHO KnieHTa abo 3acTtaBofaBLs;



- BCTa@HOB/IEHHS HEBIAMNOBIAHOCTI AINCHOCTI BIiAOMOCTEN, siKi MICTATbCA B LbOMYy JloroBopi a6o
HLWKMX AOKYMeHTax, npeactaBneHux KnieHtom abo 3actaBogaBUeM;

- npen'siBNeHHs1 TPETIMU ocob6amMm BUMOr Ao MNpeameTy 3acTaBu 3a LM [oroBopom;

- BIiACTYNNEeHHs 3acTaBogaBLeM npasa BMMOrM Ha MNpegMeT 3acTaBy iHLWIN 0cobi 6e3 NMCbMOBOT
3roan baHka;

- BUHECEHHS1 NOCTAHOBWU OpraHiB BHYTPILLHIX crpaB NpPo 3HAXOMKEeHHS1 3acTaBofaBUs B PO3LLYKY
6inbLue 180 gHiB;

- cMepTi 3acTaBogasus.

2.7.2.11.3.3.5. 3BepHyTU CTATHEHHA Ha lNMpeameT 3acTaBu | B pa3i 4OCTPOKOBOrO pPo3ipBaHHA LibOro
[Jorosopy abo 3MiHX 0ro yMOB, NMpu HAssBHOCTI HEBUKOHaHMX 3060B'A3aHb Ha MOMEHT PO3ipBaHHS
ab0 BHECEHHS 3MiH.

2.7.2.11.3.3.6. Y pa3si 3BepHEHHA CTArHeHHA Ha [Npegmert 3actasu 3rigHO 3 n.n. 2.7.2.11.3.3.4.1,
2.7.211.3.3.4.2, 2.7.211.3.3.4.3, 2.7.2.11.3.3.5. uboro [orosopy 3a40BO/IbHUTN 3a pPaxyHoOK
MpegmeTy 3acTaBu CBOI BUMOrM B MOBHOMY 06CA3i, O BU3HAYaKOTbCA HA MOMEHT (PakTUUYHOro
3a/10BOJIEHHS, BK/IOYAOUM TiNO KpeguTy, NPOLEHTM Ta iHWi nnaartexi, BifWwKogyBaHHA 36MTKIB,
HEeYyCTOWKW, BATPaTK N0 peecTpavii Ta yTpMMaHHIo [NpeameTy 3acTtaBu, a TakoX BUTPATU, NMOHECEHI
y 3B’A3KY i3 Npes’aB/IeHHAM BUMOTW.

2.7.2.11.3.4. 3acTtaBogaBselb Ma€e npaso:

2.7.2.11.3.4.1. 3a HasABHOCTI MWCbLMOBOrO [A03BOJly 3acTaBofepXarens BYMHATA NPaBOYNHU
BiAHOCHO lNpeameTy 3acTtasu.

2.7.2.11.4. 3ab6e3neyeHi BUMOTu

2.7.2.11.4.1. 3acTaBol0 3abe3neyvyyeTbCs BMKOHAHHS BCiX 3000B'si3aHb KrieHTa 3a KpeanTHuM
[LOrOBOPOM.

CTpokK, po3Mip Tina Kpeguty, Ui, NPOUEHTH, PO3MIp LWOMICAYHOrO nnartexy, nepiog cniartu
KpeauTy, 3a3HadyeHo Y 3asBi NpuegHaHHSA.

2.7.2.11.4.2. 3actaBold 3a UMM [lOrOBOpPOM TaKOX 3abe3nevyTbCsl BMMOrM baHka wWopao
BifLLKOAYBaHHS:

- BUTPAT, NOB'sI3aHi i3 3BEPHEHHSIM CTSATHEHHS Ha MNpeaMeT 3acTaBy;
- 36MTKiB, 3aBaHMX NOPYLLUEHHAM 3acTaBoAaBLEM YMOB LibOro [1oroBopy;
- 36MTKiB, 3aBAaHMX NOPYLLUEHHAM KnieHTOM 3060B’si3aHb 38 KpeanTHUM AOrOBOPOM;

- BUTparT no peectpauii Mpeamety 3actaBn B [epXaBHOMY PeEECTPi 0O6TSHKEHb PyXOMOro MaiHa,
BMTPAT MO BHECEHHIO 3MiH B 3anuc y [lepxaBHOMY peecTpi 06TsXKeHb PyXOMOro mariHa, BUTpar rno
BMK/IOYEHHIO 3anuncy npo peectpauito Mpeamery 3actaBu 3 [epxaBHOro peecTpy OOTAXEeHb
pyXxoMOro maiHa, Ta BUTPaT N0 3A4JIACHEHHIO 3anucy MNpo 3BEepPHEHHA CTATHEHHA Ha [pegmer
3acTaBu, SKLO Taki BUTpaTu 3pobreHi baHkom.

2.7.2.11.5. 3BepHEHHSA CTArTHEHHS Ta peanisauifa npegMeTy 3acTaBu



2.7.2.11.5.1. 3BepHeHHsA CTArHeHHA Ha [lpeameT 3acTaBW 3AINCHIOETLCS Yy BUMNadKax,
nepegbavyeHnx n.n. 2.7.2.11.3.3.4.1, 2.7.2.11.3.3.4.2, 2.7.2.11.3.3.4.3, 2.7.2.11.3.4.5 uboro
[Jorosopy, BiANOBIAHO A0 YAHHOIO 3aKOHOAABCTBA YKpaliHU Ta LbOoro [orosopy.

2.7.2.11.5.2. 3BepHeHHS CTArHeHHd | peanizayia [lNpegmerta 3actaBu, 3a BuMOopom baHka,
30JACHIOETLCA LWNSAXOM BiACTYNNeHHA 3acTtaBofgaBuem baHky npasa BMMOrM, WO BUNANBAE 3
3acTaB/leHOro npasa. BigcTynneHHsa npaBa BUMOIMM 3A4IMCHIOETLCA 3rigHO 3 n. 2.7.2.11.1.3,
2.7.2.11.1.4 uboro [oroBopy abo 3rigHO 3aKOHY B Cy0BOMY ab0 nosacyzoBomy nopsaky. baHk mae
NpaBo 3a40BOJIbHATU 3a PaxyHOK 3acTaB/1EHWX MalHOBMX MpaB CBOI BUMOrM B NMOBHOMY 06CA3I,
0OYMOB/IEHOMY Ha MOMEHT (UaKTUYHOIO 3a[0BOJIEHHA, BK/IOYalUM BUMOIM 3a3HayeHi B
n.n.2.7.2.11.4.1, 2.7.2.11.4.2 yboro [oroBopy, BifwKoayBaHHs 30UTKIB, BUTPATU Ha 3AOiINCHEHHS
3abe3neyeHoi 3aCTaBol0 BMMOTN.

2.7.2.11.5.3. lMNpaBa Ta 060B’A3KM CTOPiH 3a UMM [OroBOpOM B 4YacCTMHI BIACTYMN/IEHHA MpaBa
BMMOIM BUHUKaKOTL (3 BiAKI1a[aslbHOK YMOBOK BifnoBigHO A0 cTaTTi 212 LMBINBbHOIO Kogekcy
YKpaiHn) 3 HacTynHoOro AHsS Nicns HacTaHHA O6yAb-SKOro rnopyleHHsA KnieHTom ymoB KpeauTHoro
forosopy T1a/ abo 3actaBofaBLeM YMOB LbOro [joroBopy (B TOMY YWUC/Ii, MICAS HACTaHHA Oyab-
AKOro 3 BUnaakis, nepegbaveHux n. 2.7.2.11.1.4 yporo Jorosopy).

2.7.2.11.5.4. 3 MOMEHTY, 3a3Ha4yeHoro B n. 2.7.2.11.5.3. yboro [oroBopy (3 HaCTyrnHOro AHs nicns
HacTaHHA OyAb-SKOro Bunagky, nepegbayeHoro n. 2.7.2.11.5.1 uboro [loroBopy) Ta y BuMagky,
nepegbayeHomy B n. 2.7.2.11.5.3 uyboro JoroBopy, 3actaBofaBeLb BiACTynae, a
3acTtaBogepxaresi HabyBae MpaBO BUMOrM 6GaHKIBCLKOrO BK/iady, 3a3HavyeHoro B po3gini “Bug
3a6e3neyeHHs HaZaHOoro KpeauTy, npeamet 3actasu” 3asBu npuegHaHHA. [lo 3actaBogepxarens
nepexoaaTb BCi NpaBa 3acTtaBofaBus B 06CA3i | HA yMOBaXx, L0 iCHyBa/IM HA MOMEHT nepexoay Lmx
npas.

Y Bunagky, siKwo KpeguT HagaHuid y TpYBHI, a Aeno3nT HafaHuii B 3acTaBy B iHO3EMHI BasltoTi,
npu peanisauii MNpegmety 3acTtaBu BigNOBIAHO A0 UbOro JloroBopy A1 OBYMCNEHHA CymMU B
HauioHaNbHIM  BantoTi  YKpaiHW, HeoOXigHii ANna 3a40BOMIEHHA BUMOr 3acTaBojepXaress,
3aCTOCOBYETLCH KYpC [PUBHI WOA0 iHO3EMHMX BasltoT, BCTAHOB/AEHU HauioHanlbHUM 6GaHKOM
YKpaiHn Ha fgeHb peasnizauii Npegmerty 3actasu.

2.7.2.11.5.5. Y Bunagky, Konm cymu, BUpyYeHoT Big npogaxy MNpeamerty 3actaBu, HeAOCTaTHLO A/
MOBHOIO 3a[0BOJIEHHA BUMOI BaHka, OCTaHHIi Ma€e NpaBo ofepXartu Cymy, KOl He BuUCTayae ans
MOBHOrO 3a[0BOJIEHHA CBOIX BMMOI, 3 iHWOro MarHa KnieHTa, y nepluy uyepry nepep iHWMMU
Kpegutopamu. Peanizauis UbOro MaliHa 34INCHIOETLCA Yy MOPSAKY, nependadyeHoMy UYUHHUM
3aKOHO4ABCTBOM YKpaiHu.



2.7.3. 3acTaBa geno3unTy (ana VIP-KnieHTiB)
2.7.3.1. MPEAMET AOrOBOPY

2.7.3.1.1. Lleii JoroBip € 3MilLaHNM 4OTOBOPOM 3aCTaBy MaHOBMX NPaB Ha FPOLUOBI KOLITK, L0 3HAX0AATLCS Ha
BKIagHOMY (4eno3uTHOMY) GaHKIBCbKOMY paxyHKy 3acTtaBofaBusa (gani — [orosip 3actasu) Ta [oroBopom
BiACTYNNEHHA npasa BUMoru (gani — Jorosip BigcTynneHHs), pa3om — [orosip.

2.7.3.1.2. B 3a6e3nevyeHHss BMKOHaHHA KnieHTOM 3060B’A3aHb 3a KpeauTHMM AOroBopom Ta 3acTtaBofaBLeM
300608B's13aHb 3a UMM [oroBopoM, 3acTaBogaBeLib HaJa€ B 3acTaBy MaliHOBI NpaBa Ha OTPUMAaHHSA GaHKIBCbKOrO
BKa4y B CyMi, BKasaHoi B 3asBi Npo NpUefHaHHS 40 YMOB Ta npaBu/i [OroBOpy 3acTaBu MaliHOBMX Mpas Ha
OTPUMAHHA TPOLLOBMUX KOLITIB MO AEMO3MTHOMY [OroBOpY Mo NpoaykTty "Kpeaut nig genosvt” (ganii — 3asBa
NpUeAHaHHSA), L0 HaleXnTb 3acTaBofaBLto Ha Npasi B/IACHOCTI Ta 3HAXOAUTLCA Ha BKNaAHOMY paxyHKy B BaHky
3rigHo 3 [oroBopom 6aHKiBCbKOro BKady, YKIaAeHoro mix 3acTtaBogaBuem Ta 3acTaBogepxarenem (gani —
"Mpegmet 3acTtaBu" abo "MaitHoBI npaBa”). CyTb, pPo3Mip Ta CTPOK (TepMiH) BWKOHAHHS 3000B’A3aHHS,
3a6e3neyeHOro 3acTaBolo onvcaHi B 3aaBi NPUESHAHHSA, WO € HEBI4'€EMHOK YaCTUHO Lboro Jorosopy.

3acTtaBolo 3a uuMm [loroBopom 3abe3nevyyloTbCA KOXHa Ta BCi 3 BMMOr 3actaBogepxatens/baHka, WO
BUN/IMBaOTL 3 KpeanTHOro A0roBopy i3 BCiMa 3MiHaMu Ta AONOBHEHHAMU 0 HbOro abo AKi MOXYTb BUHUKHYTU Ha
nigcTasi HLOrO Y MalibyTHLEOMY, YKNaAeHoro M 3actaBogepxarenem/baHkom T1a KrieHTom.

2.7.3.1.3. B nopsagky Ta Ha ymoBax, BU3HadYeHux unm JorosopoM, 3actaBofaBelpb nepegae (sigcrynae), a baHk
npuiiMae (HabyBae) HanexHe 3acTtaBogaBLio [1paBo BMMOrM Ha OTPUMAaHHS B MOBHIA CyMi rpOLLIOBUX KOLLTIB 3
BK/1AZHOrMO (4eno3UTHOro) 6aHKiBCLKOIO paxyHKy, po3MilleHuX Ha nigctasi Jeno3uTHOro 4OroBopy, PO3Mip SKUX
BKa3yeTbCA B 3asBi NpuegHaHHA OO0 YMOB Ta npaBun  [OroBOpy 3acTaBuM MaliHOBWMX NpaB Ha OTPUMaHHS
rPOLLOBMX KOLWITIB MO AEeno3UTHOMY AOroBopy Mo npoAaykty "KpeguT nig Aeno3vt” Ta € npeaMeTom 3acTasu 3a
[oroBopom 3actaBsu, ykiageHoro M 3actasogasLem Ta baHkom.

2.7.3.1.4. CTOpOHN 0OMOBW/IUCK, WO B NOPSAAKY cTarTi 212 LiMBinbHOro kogekcy YkpaiHn BbaHk HabyBae npaso
BMMOrn 3rigHo n. 2.7.3.1.3 uporo [loroBopy 3 MOMEHTY HaCTaHHA $KOi-Hebyab i3 noaiii (BigknaganbHa
o6CcTaBUHA):

- NopyLeHHA KnieHToMm, sikoro-Hebyab i3 3060B’A3aHb, nepeabadeHnx KpegnuTHUM LOroBOPOM, YKAaLEHOMY MiX
KnieHtom Ta BaHkoM, B TOMY YMCAi NpY HeMnoraweHHi NpocTpoveHoro nnarexy y 30-Tu AeHHWUIA TePMiH;

- NopyLUeHHsi 3acTaBofaBLEM SKOro-Hebyap i3 3060B'13aHb 3a [JoroBOpPOM 3acTaBy;

-MOPYLUEHHA rOCNOA4APCLKMM CYAOM CrnpasBu MpPO BiAHOB/IEHHA NNATOCNPOMOXHOCTI UM BU3HAHHA GaHKpYyTOM
3acTtaBogaBUs UM MPO BU3HAHHS HeAIiCHMMK YCTAHOBYMX [AOKYMEHTIB 3acTaBogaBLs, UM MPO CKacCyBaHHS
OEepXaBHOI peecTpauji 3acTaBogaBus;

- NPUIAHATTS BNACHNKOM ab0 KOMMNETEHTHNM OpPraHoM PiLLEHHA NPO NikBigauilo 3acTaBofaBLs;

- BCTAHOB/EHHS HEBIANOBIAHOCTI AINCHOCTI BIAOMOCTEN, WO MIiCTATbCS B KpeanTtHomy goroBopi abo B [oroBopi
3acTaBu;

- NpUNMHEeHHs (peopraHisadii, nikeigadii) pranYHOI ocobu 3acTaBofaBLs;
-y BUNagKky cMmepti KnieHra;

- y BUNa/Ky NOPYLUEHHS KPpUMiHa/IbHOT cnpaBw BigHOCHO KnieHTa/3acTaBogaBus;



- ¥ BUNagKy 4OCTPOKOBOro posipBaHHA KpeamTHoro gorosopy abo 3MiHW Oro yMOoB, NpY HasABHOCTI HEBUKOHAHMUX
3000B’s13aHb HA MOMEHT pPO3ipBaHHA ab0 BHECEHHS 3MiH;

- Y BUNaAKy 3BEPHEHHS CTATHEHHSI Ha NpeaMeT 3acTaBu 3a [JoroBopom 3acTaBu 3rigHo 3 [loroBopoM 3acTaBW.
2.7.3.2. YMOBU YKNALEHHA AOrOBOPY.
2.7.3.2.1. 3acTtaBogaseLb NiATBEPOKYE, LLO HA MOMEHT yKMafaHHA LbOoro 0roBopy:

2.7.3.2.1.1. NMpeameT 3acTaBu 3a LM JOTOBOPOM Ha/leXWTb 3acTaBofaBL0 Ha Npasi BNACHOCTI, HE 3HAX0AUTbLCA
B 3acTaBi TpeTix oci6 B TOMY 4uC/i HEe 3HAXOAWUTLCA B MOLATKOBIN 3acTaBi He € NpeaMeToM po3rnsgy CyAoBux
crpas Ta nig apewTomM He nepebdysae.

2.7.3.2.1.2. BiH mMae noBHY MpaBO3[aTHICTb i Aie3gaTHICTb, Mae MpaBo yknagatu uei [orosip 6e3 Oyab-skmx
0O6MEXEHb; YCBIAOM/THOE 3MICT CBOIX fIiiA, WO BYMHIOE Ta NPaBOBi HACNIAKW, SIKi CTBOPIOIOTH L Ail.

2.7.3.2.1.3. JaHwit Jorosip nignucaHuii 4O6GPOBINLHO - He Mig BNANBOM TSHXKKMX OBGCTaBMH, 3arposv, NpumMycy,
HacunbcTBa (MOpasibHOrO abo hi3NYHOr0), He € PIKTUBHUM Ta yaaBaHUM;

2.7.3.2.1.4. Ha niagctaBax, BCTAHOB/IEHNX YMHHMM 3aKOHOLABCTBOM Ta UMM [OrOBOPOM, Ha lNMpeameTt 3actasu
MOXe OyTW 3BEPHEHE CTATHEHHS.

2.7.3.2.1.5. Y pasi HeBUKOHaHHA KnieHTOM yMOB KpeauTHOro gorosopy/3actaBogaBLeM YMOB LbOro [orosopy,
3acTaBogepxartefib OTPMMYE NpPaBO OAepXaTu 3a[0BOSIEHHS 3 MaWHOBMX MNpaB MEpPEBaXHO Mepes iHWUMK
Kpegutopamu.

2.7.3.2.1.6. He icHye xopgHOi cnpaBu, BignoBigayem no ki € 3acTaBogaBelb, Ta HACNIAKW SKOI MOXYTb
BM/IMHYTU Ha BUKOHAHHS HUM 3000B’A3aHb 3a LM [JoroBopom.

2.7.3.2.1.7. Y BunNagKy BUHUKHEHHS Byab-KMX NPeTeH3ili TpeTix ocib BigHOCHO MNpeameTy 3acTaBy, Taki NpeTeHsii
BPEry/bOBYHTLCA 3a paxyHOK 3acTaBoaBLs.

2.7.3.2.1.8. Yci pokymeHTn 3acTtaBofaBus, HafdaHi 3acTaBogepxaresto y 3B’A3Ky 3 Mi4roToOBKOW A0 yKafAeHHs
yboro Jlorosopy, 6ynu nogaHi B iX OCTaHHbOMY 3aBEepLUEHOMY CTaHi, i Ha gaty iX NnogaHHs € MOBHICTIO
AOCTOBIpHMMK. 3a 4ac, WO MWHYB 3 MOMEHTY MOAAHHS 3asHavyeHuX [OKYMEHTIB 3acTaBofepxaTesiio, He
Bif0y/10CA HiKMX 3MIH Y IOpMAMYHOMY CTaTycCi, CTaHi abo AisnbHOCTI 3acTaBojaBus, WO NpueeasyTb abo MOXYTb
NPUBECTN [0 HEBUKOHAHHA ab0o HEHasIeXHOro BUKOHAHHA HUM 3060B’A3aHb 3a LM [,oroBopom.

2.7.3.2.1.9. BigcyTHi 6yab-aKi iHLWi 06CTaBUHK, L0 0O6MeXyoTb 3acTaBofaBLUs B YKNa[eHHI Ta BUKOHAHHI LibOro
Jorosopy.

2.7.3.2.2. baHK ofepxaB BCi HeObXifHi 3rogm Bif iHWKX cniBBNacHUKIB MNpeameTy 3actaBn (3a iX HaABHOCTI) Ha
nepegady lMpeamety 3actaBu y 3abe3neyeHHsA 3a uum [OroBopoM i Taki 3rogn 3a40BOMbHAKTL baHk, bBaHk
BMKOHaB nepesipky NpeameTa 3actaBu y [lepxaBHOMY PeecTpi 0O6TSHXKEeHb pPyXOMOro MaliHa Ta OOTsKeHb He
BUSIBYB.

2.7.3.3. MPABA TA OBOB'A3KN CTOPIH.
2.7.3.3.1. 3acTtaBogepxaresib 3000B'A3YETbLCA:

2.7.3.3.1.1. ¥ Bunaaky peanisauii lNpeameTy 3actaBu 3actaBogepxarenieM noBepHyT 3actaBogasLio Cymy, WO
nepesuLLy€e po3Mip 3abesneyeHnx LM JoroBopoM BUMOr 3acTaBogepxaresnsi.



2.7.3.3.1.2. He ni3Hilwe HacTynHOro pobo4yoro AHS Micns YkAafgeHHs uboro [oroBopy 3AiicHUTU peecTpalito
Mpeamety 3actaBu B [epXaBHOMY PEECTPi OOTSHXKEHb PyXOMOro MaiHa 3rigHO 3 MOopsAKOM, BCTAHOBIEHUM
[il04MM 3aKOHOA4ABCTBOM YKpaiHu.

2.7.3.3.1.3. 3acTaBogepxarenb 3000B’A3yeTbCA 36epiraTy TaeMHMUIO NO onepauigx 3acTaBogaBus Yy
Bi4NOBIAHOCTI [0 BUMOT 3aKoHY YKpaiHu “Mpo 6aHKu i 6aHKIBCbKY AisIbHICTL".

BaHKiBCbKOIO TaeMHMLEK € iHhopmalis Ta Big4OMOCTI, 3a3HaveHi B YacTuHi 2 ctarti 60 3akoHy YkpaiHu "Tpo
6aHKK i 6aHKIBCbKY AiS/IbHICTL".

MignucaHHAM Uboro [joroBopy 3acTaBofaBellb Hafae CBOK MUCbMOBY 3rofly 3acTaBofepXaTesio Ha HafaHHS
OCTaHHIM iHhbopMaLii, ska MICTUTb 6aHKIBCbKY TAEMHWUUEO, MpMBaTHMM ocob6aM, opraHizauiam, gepXaBHUM Ta
NPaBOOXOPOHHMM OpraHam Ansi 3a6esneyeHHsi BUKOHAHHS HUMK CBOIX (PyHKLA 3riiHO YMHHOIO 3aKOHOA4ABCTBA
YkpaiHu, B TOMY YMC/i y pasi yknagaHHsa AOroBOpY Npo BiACTYNEHHA NpaBa BUMorn Ao 3actasogaBus abo y pasi
HabyTTa npaBa 3BOPOTHOI BUMOrK (perpecy) TpeTimu ocobamy A0 3acTaBofaBus. NepcoHasibHi AaHi MOXYTb
OyTW HafaHi y pasi HassBHOCTI MigcTas 4/ Takoro HafaHHA.

2.7.3.3.2. 3acTtaBogaBeLb 3000B'A3YETLCA:
2.7.3.3.2.1. 3pjiicHioBaTK fji, HeobxigHi ona 3abe3neveHHs AilicHocTi MNpegmeTy 3acTasu.

2.7.3.3.2.2. Yknagartv [oaartkosi yroam wogo lNpeameTty 3actasu TiNibKM 3a NMMCbMOBOIO 3rofoto baHka, 3a yMOBM
BHECEHHS BiANOBIAHUX 3MiH 40 LbOro Jorosopy.

2.7.3.3.2.3. He 3giiicHioBaTy BigcTynneHHs MNpeameTy 3acTaBu Ha KOPUCTb TPETIX OCib.
2.7.3.3.2.4. He 3giiicHioBaTy 4iid, SKi CNPUYUHATL NPUNMHEHHS MNpeameTa 3acTaBy Yn 3MEHLLEHHS A0ro BapToCTi.
2.7.3.3.2.5. BxuBatu 3axofiB, HeobxigHUX s 3axucty MNMpegmerta 3acTaBu Big nocsraHHA 3 60Ky TPETiX 0cCi6.

2.7.3.3.2.6. HapgaBatu baHky gaHi npo 3miHu, Wo Bigdynuca B NpegMeTi 3acTasu, NPO NOPYLUEHHS 3 60Ky TPeTiX
0Ci6 i Npo goMaraHHsA TPETiX 0Cib Ha HbOTO;

2.7.3.3.2.7. Y BuNagKy BUHUKHEHHS 3arpo3u BTpaTtu MNpeameTta 3actaBu, He MisHile HK Y 2-y AeHHWUIA TePMIH 3
MOMEHTY BUHUKHEHHS Taknx 3arpos, NoBigoM1UTUN Npo Le baHk, a Takox Npo Byab-AKi iHLWI 06CTaBUHM, LLO MOXYTb
HeraTtMBHO BN/IMHYTW Ha npasa baHka 3a LM JOr0BOPOM.

2.7.3.3.2.8. Y Bunagky npeg'asneHHa Ao 3actaBogaBus iHWMMK ocobamMy BUMOr NPO BM3HaHHA 3a HUMKU npasa
BMacHOCTi abo iHWux npaB Ha [lMpegmeT 3acTtaBu, NPO BWYYEHHSA (BUTPeOyBaHHA) abo npo OOTSXKEHHS
MpegmeTy 3acTaBu BUMOramu, 3actaBogaBelb 3060B'A3YETLCA He Mi3HiLLIe HACTYMHOro AHA 3a AHEM OTPUMAaHHS
BMMOTY NOBIZOMUTY NPO Le baHk.

2.7.3.3.2.9. He 3pgjiicHioBaTK iA0ro Big4y>XEHHA ab0 iHWEe po3nopsamkeHHst MpeameToM 3acTtaBu 6e3 NMCbMOBOI
3roan baHka.

2.7.3.3.2.10. MNMepepatn baHKy BCi AOKYMEHTH, WO NiATBEPOXKYIOTb NPaBO BMMOIM IPOLLOBUX KOLUTIB B NMOBHOMY
06cA3i 3a [JoroBopom nNpo Aeno3vTHWIA BKMad, MaiHOBIi MpaBa Mo sAKOMY nepefadHi B 3acTaBy | CkiafaloTb
MpegmeT 3acTaBu, Ta iHhopMaLilo, iKa € BaXKNMBOK ANs 3AiiCHEHHS NpaBa BMMOTU, He Mi3Hile 3 (TPbOoX) AHIB 3
MOMEHTY HaCTaHHSA nogii, 3asHadyeHux B n. 2.7.3.3.3.4.3 uporo [lorosopy.

2.7.3.3.2.11. Butpatu no nepesipyi Ta peecTpauii MNpegmeTty 3actaBu B [lepXaBHOMY pPeecTpi O6TAXEHb
PyXOMOro MaliHa Ta BHECEHHA 3MiH [0 HbOro cnnadvye KnieHT y nopsgky, BCTaHOBNeHOMY KpeAuTHUM
[0roBOPOM, Aito4MM 3aKOHOA4ABCTBOM YKpaiHu Ta uum [,oroBopom.



2.7.3.3.3. baHk mae npaBo:

2.7.3.3.3.1. OpgepxaTn 3af0BOSIEHHS CBOIX BUMOI 3a paxyHOK [pegMeTy 3acTaBu MepeBakHO nepes iHWnmu
KpeguTtopamu 3actaBogasLs (MpaBo BULLOIO NPiopUTETY).

2.7.3.3.3.2. Y Bunagky nopyleHHa 3acTaBogaBLeM 3000B'A3aHb 3a UuM [JOroBOpOM, CaMOCTIMHO BXuBatu
3axopgis, HeobXigHMX ANng 3axucTy MNpegmMeTy 3acTtaBu NPOTY NOpyLIeHb 3 6OKY TPETIX OcCib.

2.7.3.3.3.3. Bctynatn B cnpaBy Sk TpeTs ocoba B CyJ0BOMY CMoOpi, B 5Kl po3rnsgaeTbcs no3oB npo Mpegmet
3acTasu.

2.7.3.3.3.4. 3 meTO0 3a[10BOJ/IEHHA CBOIX BUMOTr:

2.7.3.3.3.4.1. 3BepHyTN CTATHeHHA Ha [lMpeameT 3acTaBu Yy BUNAZKy, AKWO B MOMEHT HACTaHHA TepPMiHiB
BMKOHaHHSA AKOro-Hebyb i3 3060B’A3aHb, NepegdavyeHnx UM JoroBopomM, BOHWU He O6YyAyTb BUKOHAHI.

2.7.3.3.3.4.2. Y pasi nopylweHHs 3acTaBofasBLeM O0O0O0B’A3KIB 3a LMM [OroBOPOM BMUMaraTy [AOCTPOKOBOrO
BMKOHaHHS 3060B’si3aHb KnieHTa: NoBepHEHHS KpeguTy Ta (ab0) NPOLEHTIB, WTpadHMX caHKUin (WTpadis, NeHi),
a B pasi HEBMKOHaHHSA — 3BEPHYTU CTATHEHHA Ha lNMpeameT 3acTasu.

2.7.3.3.3.4.3. 3BEpHYTM CTArTHeHHs Ha lNpeameT 3acTaBW He3asIeXHO Bif HACTaHHA TEPMIHIB BUKOHAHHA SIKOro-
Hebyab i3 3000B’A3aHb 3a KpegntHuM forosopom/unm JoroBopoM y BUNagkax:

- BigMOBM 3acTaBofaBus B OoopMeHHi (nepeodopmeHHi) sikoro-Hebyab i3 AOroBOpiB, AOrOBOPIB 3acTasMy,
Nnopyku;

- NopyLleHHs 3acTaBofaBLEM 3060B'A3aHb, NepeabayeHx ymoBamy LbOro [orosopy, y T.4. NpPU MOPYLUEHHI
nopsaKy 3aMiHn npegmeTa 3acTaBy;

- B pa3i oTpMMaHHSA BaHKOM MOBIJOM/IEHHS Bif 3acTaBofaBLs NPO [OCTPOKOBE po3ipBaHHA [loroeBopy npo
[eno3nTHWIA BKNa, MaiiHOBI NpaBa no sikoMy nepefaHi B 3acTaBy i cknagatoTb MpeamMeT 3acTaBuy;

- MOPYLIEHHA CyAOM cnpaBu NpO BU3HaHHA 3acTtaBofaBuda Hepie3gatHMM abo obmexeHo fgie3gartHuMm abo
KpuMiHasibHOI cripasy BigHOCHO KnieHTa abo 3acTaBofaBus;

- BCTAHOB/IEHHS HEBIANOBIAHOCTI AIACHOCTI BiAOMOCTE, AKi MICTATLCA B LbOMY [J0roBopi abo iHWNX AOKYMEHTaX,
npeacrtasneHux KnieHtom abo 3actaBofasLeM;

- Npea'siBNieHHsA TpeTiMn ocobamm Bumor Ao MNpegmerty 3actasu 3a LM [LOroBopom;
- BiACTyNNeHHA 3acTaBogasLEeM npasa BUMOrn Ha NpeameT 3actaBu iHLWIA 0cobi 6e3 NMCbMOBOI 3roau baHka;

- BMHECEHHSI MOCTAaHOBW OpraHiB BHYTPILLIHIX CpaB NPOo 3HaXOMKEeHHSA 3acTaBodaBusl B po3wyky 6Ginblie 180
[OHIB;

- CMepTi 3acTaBogaBLs.

2.7.3.3.3.5. 3BepHyTK CTArHEHHA Ha lNpegmeT 3acTaBy i B pasi 4OCTPOKOBOro po3ipBaHHS Lboro Jlorosopy a6o
3MiHW 1A0r0 YMOB, NpY HAsABHOCTi HEBMKOHaHMX 3060B'A3aHb Ha MOMEHT pO3ipBaHHA ab0 BHECEHHS 3MiH.

2.7.3.3.3.6. Y pasi 3BEpHEHHA CTArHeHHA Ha [pegMeT 3actaBum 3rigHo 3 n.n. 2.7.3.3.3.4.1, 2.7.3.3.3.4.2,
2.7.3.3.3.4.3, 2.7.3.3.3.5 uporo [loroBopy 3a40BOSILHATA 3a paxyHOK [NpeameTy 3actaBu CBOi BUMOIM B MOBHOMY
06cs3i, WO BM3HAYAOTLCA HA MOMEHT (DaKTUYHOIO 3a[0BOJIEHHS, BK/IOYAKOUM TiINO KPEeAUTY. MPOLEHTM Ta iHLWiI



nnatexi, BiALWKOOYBaHHA 36UTKIB, HEYCTOWKW, BUTPATU MO peecTpauii MNpegmeTy 3actaBu, a TakoX BUTpaTH,
NMOHECEHI Yy 3B’A3KyY i3 Npef aBIeHHAM BUMOTH.

2.7.3.3.4. 3actaBogaBeLb Ma€e npaBo:

2.7.3.3.4.1. 3a HasABHOCTI NMUCbMOBOrO A03BOMYy 3acTaBogepXartesisi BUMHATU MPaBOYUHM BigHOCHO [Mpeamety
3acrasu.

2.7.3.4. 3BABE3MNEYEHI BUMOI'n
2.7.3.4.1. 3acTaBoio 3a6e3nevyeTbCs BUKOHaHHA 3060B'A3aHb KnieHTa 3a KpegmMTHUM 40roBopom.

CTpok, po3Mip Tifla KpeguTy, Wini, BiACOTKN, PO3MIp LWOMICAYHOro nnarexy, nepiog, cniaartu KpeguTy, 3a3HavyeHo y
3asaBi npuegHaHHS.

2.7.3.4.2. 3acTaBolo 3a uum [JoroBopom Takox 3abesnevyoTbcs BUMorn baHka wogo BifLwKoayBaHHS:
© BUTpaT, NOB'A3aHi i3 3BEPHEHHAM CTArHEeHHs Ha MNpeameT 3acTaBsu;
° 36UTKiB, 3aBAaHNX NOPYLIEHHAM 3acTaBojaBLemM YMOB Liboro [lorosopy;
° 36uTKiB, 3aBAaHNX nopyleHHAM KnieHtom 3060B’A3aHb 3a KpeguTHUM 4OroBOPOM;

BMTPAT MO BUK/IIOYEHHIO 3anucy Npo peecTpadito MNpeameTy 3actaBu 3 JepXXaBHOrO PEECTPY OOTHAXKEHb PyXOMOro
MaiHa, Ta BUTPAT MO 3AiICHEHHIO 3anucy NPO 3BEPHEHHST CTATHeHHS Ha MNMpeameT 3acTaBu, SKWO Taki BUTpaTK
3po6neHi baHkom.

2.7.3.5. BBEPHEHHA CTANrHEHHA TA PEANI3ALUIA NPEAMETY 3ACTABU

2.7.3.5.1. 3BepHeEHHA CTArHeHHA Ha [lpegmeT 3acTaBu 3AIACHIOETBCA Yy BUMNagkax, nepegdayeHux n.no.
2.7.3.3.3.4.1, 2.7.3.3.3.4.2, 2.7.3.3.3.4.3, 2.7.3.3.3.5 uboro [loroBopy, BignoBigHO A0 YMHHOIO 3aKOHOAABCTBA
YKpaiHu Ta uboro Jorosopy.

2.7.3.5.2. 3BEpHEHHA CTArHEHHs i peanizauif MNpeameTa 3actasBu, 3a BUO60OPOM baHka, 3A4INCHIOETLCS LLASIXOM
BiACTYynNMeHHs 3acTaBogasLlem baHky npasa BUMOry, WO BUN/MBAE 3 3aCTaB/IEHONO Npasa. BinctynneHHs npasa
BUMOIN 3AINCHIOETBCA 3rigHo 3 n. 2.7.3.1.3, 2.7.3.1.4 uporo foroBopy abo 3rigHO 3aKOHy B CyA0BOMYy abo
nosacyfoBoMy nopsgky. baHk Mae npaBo 3a0BO/IbLHUTY 3a PaxyHOK 3acTaB/1IeHUX MaliHOBWX MpaB CBOI BUMOTY B
NMOBHOMY 06CA3i, 06YMOB/IEHOMY Ha MOMEHT (PaKTUYHOrO 3a[0BOJSIEHHSA, BKNHOYAOUM BMMOIM 3a3HayeHi B .M.
2.7.3.4.1, 2.7.3.4.2 uporo [loroBopy, BiAlKOAyBaHHS 30MTKiB, BUTPAT! Ha 3A4iiCHEHHS 3a6e3neyYeHOil 3acTaBo
BMMOT .

2.7.3.5.3. NpaBa Ta 060B’'A3KM CTOPIH 3a UMM [0roBOpOM B YacTWHI BiACTYNAEHHA NpaBa BUMOMM BUHWUKaKOThL (3
BifK1a4albHOK YMOBOK BifgnNoBigHO [0 cTarTi 212 LiMBIIbHOTO KOAeKkcy YKpaiHu) 3 HacTyMHOro AHs nicns
HacTaHHA Oyab-KOro nopylweHHsa KnieHtom ymoB KpegmTHoro gorosopy Ta/ abo 3actaBogaBLeEM YMOB LIbOroO
forosopy (B TOMY uuchi, Nicnis HacTaHHA ByAb-AKOro 3 BUNagakKis, nepegbadeHumx n. 2.7.3.1.4 uboro Jorosopy).

2.7.3.5.4. 3 MOMEHTY, 3a3Ha4eHoro B n. 2.7.3.5.3 yboro JoroBopy (3 HaACTYMHOrO AHS MiCNA HaCTaHHA 6yAb-SKOro
BUNagKy, nepepgbdaveHoro n. 2.7.3.5.1 uboro [oroeBopy) Ta y Bunagky, nepegbayeHomy B n. 2.7.3.5.3 uporo
JoroBopy, 3acTaBogaBelpb BiACTynae, a 3acTaBogepxkarenb HabyBae npaBo BUMOMM OGaHKIBCbKOrO BKMagy,
3a3HayeHoro B po3gini “Mpegmet 3actaBu” 3asBu nNpuegHaHHA. o 3acTaBogepxarens (HOBOro kpegmrtopa 3a
[0roBopom 6GaHKIBCLKOro Bk/1ady) nepexofsitb BCi npaBa 3acTtaBofaBud (MepBICHOrO Kpeautopa 3a A0roBopoMm
6aHKIBCbKOro Bk/1agy) B 06CA3i | HA yMOBax, Lo iCHYBa/IM HA MOMEHT Mepexoay Lmx npas.



Y Bunagky, SKLWO NiMIT HagaHWA y TPYBHI, a AEen0o3uT HagaHWii B 3acTaBy B iHO3eMHIili BaslOTi, Npu peanisauii
MpegmeTy 3acTaBu BiAMOBIAHO A0 LbOro [OroBopy Ass1 O6UYMCNEHHS CyMW B HaliOHaU/TbHIA BastoTi YKpaiHu,
HeoOXiAHIN ANs 3a40BONEHHSA BUMOT 3acTaBodepaTesisi, 3aCTOCOBYETbCA KypC rPUBHI WOAO0 IHO3EMHUX BaUIkOT,
BCTaHOB/IEHNI HauioHanbHMM 6aHKOM YKpaiHu Ha AeHb peanisauii NpeameTy 3acTasu.

2.7.3.5.5. Y Bunagky, Konm cymu, BUMpPYYeHOT Bif4 npogaxy [llpeamery 3acTtaBu, HeAOCTaTHbO [ANA MOBHOMO
3a0BO/IEHHA BMMOT baHka, OCTaHHili Mae NpaBo OfepxaTu CyMy, SIKOT He BUCTa4aE /1 NOBHOMO 3a0BOSIEHHS
CBOIX BUMOI, 3 iHWOro mMarHa KnieHTta, y neplly uyepry nepef iHW/MKU KpeguTopamu. Peanisauis Lboro maiHa
3AiACHIOETLCA Yy NOPAAKY, NepeadbayeHoMy YNHHMM 3aKOHOL4ABCTBOM YKpaiHu.

2.7.3.6. BIANOBIAANIbHICTb CTOPIH TA BUPILLEHHA CINOPIB

2.7.3.6.1. CTOpOHM [OMOBWU/IUCH, WO YCi CNopu, Po36iXXHOCTIi abo BUMOrM, SiKi BUHMKAKOTb 3 faHoro [jorosopy abo
B 3B 3Ky 3 HMM, Y TOMY 4YMCAi TakKi, WO CTOCYOTbCS Oro BUKOHAHHS, MOPYLUEHHS, NPUNNHEHHA ab0 BU3HAHHSA
HeaincHUM, NigNAralTb BUPILLEHHIO 3rigHO BMMOT Ail040ro 3akoHoAaBCTBa YKpaiHu.

2.7.3.7. CTPOK Ali ,OrOBOPY 1 NOPAAOK 3MIH/ YMOB OrOBOPY

2.7.3.7.1. Ueii JoroBip HabyBa€e YMHHOCTI 3 MOMEHTY NianucaHHs 3acTaBogaBLeM 3asiBU NPUEAHAHHS, | Ai€ A0
MOBHOrO BMKOHaHHA KieHTOM 3000B'A3aHb 3a KpeauTHMM  [OroBOpoM, Ta A0 MNOBHOMO  BUKOHAHHS
3acTtaBogasLeM 3060BA3aHb 3a LM [oroBopom.

2.7.3.7.2. BHECEHHS 3MiH 40 UbOro [oroBopy Ta MOro NPUNMHEHHs 34iACHIOETLCA B NOPsSAKy, nepepbavyeHomy
uum [loroBopom Ta BifgnoBigHO 40 AiKHOro 3akoHoA4aBCcTBa YKpaiHu.

2.7.3.7.3. MNpepncTtaBHuky CTOPIH NiATBEPAXYIOTb, L0 BOHW NOBIAOM/IEHI NPO HACTYMHY iH(POpMaLLito:
2.7.3.7.3.1. AT Kb "MpuBatbaHK" BUCTYyNae BONOAI/IbLEM NEPCOHaIbHUX AaHUX.

2.7.3.7.3.2. CTpoK 06p0o6KM MepcoHasIbHUX daHux cy6’ekTa nepcoHaslbHMX AaHuX Bignosigae CTPOKY Ail LubOoro
[Jorosopy, AKWo y BaHKy BigCyTHI iHLWI NpaBoBi nigcTaBy N8 NPOAOBXEHHSA Takoi 06pooKu.

2.7.3.7.3.3. MicLe3HaxoMKeHHSAM NepcoHasIbHUX AaHux € Micue3HaxomkeHHs AT KB "lMpuBatbaHk" BignosigHO
[0 PEKBI3nTIB Lboro [lorosopy.

2.7.3.7.3.4. Cknap Ta 3MIiCT NepcoOHas/IbHUX [AaHWX € HaCTYMHUM: MiCUE3HaxXOMKeHHSA/MICUSA NPOXMBaHHS,
peecTpauiiiHnx paHux (kogy €LOPIOY, Homepy gAepXaBHOI peecTpauii y €OMHOMY [OepPXaBHOMY PeECTpi
opuanYHNX ocib Ta hisnyHMx ocié-nignpremuis), iHpopMaL,ii Woao cucTeMn onodaTkyBaHHA (IHAMBIAYasIbHOrO
nogaTKOBOro HOMepy, peecTpauiiHoro Homepy OO6MIKOBOI KapTkM MAaTHWKa nogaTki, HOMepy cBigouTBa npo
cTatyc nnatHuka MNAB), 6aHKIBCbKNX PEKBI3UTIB, €1EKTPOHHMX igeHTUIKauiliHux gaHux (IP-agpeca, TenedoH, e-
mail), npisBuwa, iM’ss N0 6aTbKOBI, 0COBMCTOrO NigNUCY Ta IHWKNX AaHWX, WO AalTb 3MOry igeHTudhikyBaTn 0cooy,
Lo Aie B iHTepecax Ta/abo Bif, iMeHi ofHiel i3 CTOpiH, Ta iHLWKMX AaHuX, Ak nepegae ogHa CTopoHa iHWii 3 MeTor
3a6e3neyeHHs peasisalii nogaTkoBuX BiAHOCWH, rOCNOAAPCHKNX BiAHOCWH, BIAHOCUH Y chepi byXraaTepcbKoro
00Niky Ta ayauTy, BIiAHOCUH Yy cdpepi eKOHOMIYHMX, (PiIHAHCOBMX NOC/Yr Ta CTpaxyBaHHS, BUBYEHHS CMOXWBYOIro
nonuTy Ta CTaTUCTUKWU, Y MAaPKETMHIOBUX, IHPOPMALINHNX, PEKTAMHMX, KOMEPLAHMX ab0 iHWNX aHaorvyHUX
Linsx.

MeTo 06pO6KM MepcoHasIbHUX AaHUX € MiATBEPMKEHHS MOBHOBAXEHb CYO'EKTa Ha yknagaHHs, 3MiHy Ta
posipBaHHA [orosopy, 3abesneyeHHs peasizauii agMiHicTpaTMBHO-NPaBOBUX i NOAATKOBUX BiAHOCWH, BiAHOCUH Y
cthepi Byxrantepcbkoro 06s1iKy Ta CTaTUCTUKW, a TakoX A5 3abesnevyeHHs peanisauii iHWKX nepegodaveHnx
UMHHUM 3aKOHOAaBCTBOM YKpaiHu BifjHOCUH.



2.7.3.7.3.5. Cy6’eKT nepcoHanibHNX AaHUX Ma€E npasa, Lo nepenbayeHi ctarteto 8 3akoHy YkpaiHu "TMpo 3axuct
NnepcoHasibHNX AaHnx", 30Kpema, Ha [OCTyn A0 CBOIX NepcoHas/IbHUX AaHuX; Ha 3MiHYy abo 3HULLEHHS CBOIX
NepcoHasIbHUX [aHuX; Ha 3anepeyeHHsl Ta 0OMeXeHHs NpoTu 06po6KM; Ha 3acobu NPaBOBOro 3axMCTy B pasi
MopyLUeHHA 3aKOHO4aBCTBA.

2.7.3.7.3.6. baHKk MOXe [opyunTy 06pOobKY NepcoHasIbHUX AaHUX PO3MNopsAHMKaM NepcoHaslbHUX AaHuX, AKUX
BaHK MOXe 3a1yunTy Ha BfACHWUIA po3cyd 3 METOK HadaHHA baHky mocnyr, 3okpema, Ans 34ilicHeHHs baHkom
rocnoaapcbkoi AinbHOCTI.

2.7.3.7.3.7. TloWMpPEHHA NepCoHasIbHUX AaHuX TPEeTiM ocobam Oyae 3AiMCHIOBATUCA BUK/IKOYHO Yy BUNagKax i
nopaaKy, Komm Take NnoLnpeHHs BiANOoBiAae BUMOraM 3aKOHO4aBCTBa YKpaiHu.

2.7.3.7.3.8. ljogatkoBa iHpopmayis Npo 06POOKY MepcoHaslbHUX [aHUX, 3HaXOAUTbCA Y MNOBIAOMIEHHI Mpo
nopsagoK I npoueaypy 3axucTy NepCcoHasiIbHUX OaHWX, SKe LOCTYNHO Ha roflIoBHI cTopiHui caity AT Kb
"MpuBatbaHK".

2.7.3.7.4. KoxHa 3i CTOpiH UnM NigTBEepoXKYeE, LWO:

- BOHa Mae yci nepepgbayeHi UMHHUM 3aKOHOLABCTBOM Ta YCTAHOBUYMMW [OKYMEHTaMW MNOBHOBaXKEHHSI Ha
yKMafiaHHA Ta Ha BUKOHAHHSA Lboro [oroeopy;

- Il MpeAcTaBHUK, SiKMiA nignucye daHuii [oroeip Ta JoAaTkM A0 HbOro, Mae€ yci HeobxigHi MOBHOBaXEHHS Y
BiZANOBIAHOCTI 40 3aKOHOAABCTBA Ta YCTAHOBYMX AOKYMEHTIB A4/ TOro, Wo6 npeactaBnsat CTOPOHY Ta yknactu
Big 11 iMeHi gaHunin [orosip;

- HEe BUMAaraeTbCsl 6y1b-sKMX noganbLumx/nonepeaHix 3aTBepxeHb gaHoro Jorosopy 1a JoaaTkiB Ao HbOIO;

- He icHye 6yab-AKMx oOMexeHb Ha yknageHHs CTopoHow (mignucaHHA npeacTtaBHUKOM CTOPOHM ) LbOro
[Jorosopy Ta JlogaTkis [0 HbOro.

- CTOpOHM MatoTb YCi HeoOXiAHi [03BifbHI AOKYMEHTW, MileHs3il, MaliHoBi npaBa Ans TOro, abu BUKOHYyBaTh
po60Tu, Hagasatu NOCNyru, Big4yXXyBaTn MaiHo, siki € npeAMeTom Uboro Jorosopy. BkazaHi JOKYMeHTU Ta npasa
€ YNHHMMU Ha MOMEHT YKnafeHHsa [lorosopy.

- CTOpOoHM 3060B’A3YI0TLCA HE NPes’sABASATU XOAHUX MpeTeH3ili ogHa 40 OAHOI WoAo HeailicHocTi Jorosopy Ta/
abo cynpoBigHUX AOKYMEHTIB 40 HbOro, 3a YMOBM L0 BOHW NignucaHi ocoboto, Aka gie sk npefacraBHMK CTOPOHM,
Ta cKpinneHi ne4yaTkoto CTOPOHMN.

2.7.3.7.5. CTOpOHKN AiAwnn 3rogy Npo BM3HAHHA YrogM nNpo 3axucT iHgopmauil 3 0OMeXeHUm AOCTyrnoM Ta
3ab6e3neyeHHs NoMITUKKN iHhopMauiiHoT 6e3nekn (Yrogy), siky onybnikoBaHo 3a agpecoto: https://privatbank.ua/ru/
poleznyje-dokumenty, ck1afoBOK YaCTMHO LbOro A0roBopy. Y pasi Oyab-skux nNpoTupivy MK ymoBamu LIbOro
[l0roBOpy Ta Yrogoto, NpioputeT MatoTb YMOBU Yrofw.

2.7.3.7.6. CTOpOHM [OMOBWANCH, WO CMOCI6 OTpMMaHHA npuMipHMka [loroBopy Ta fAojaTkiB [0 HbOro
BCTAHOB/IEHO B 3aABi NPUELHAHHS.



2.8. IHWi 6aHKiBCbLKI mocayrun

2.8.1. baHKIBCbKi cenoBi CKPUHbKM
2.8.1. baHKIBCbKi CeihoBi CKPUHbLKM

2.8.1.1. 3aranbHi TepmiHu.

Aeno3uTtHe cxoBulle ansa iHauBIgyanbHUXx ceiicpiB BaHky (gani - leno3nTapiii) — Big0COBGEHE OXOPOHIOBaHe
NPVMILLIEHHS, MPU3HaYeHe 475 PO3MILLEHHS iHAMBIAYaIbHUX CendiB, SIKi BUKOPUCTOBYHOTLCS 3 METOH 36epiraHHs
B HMUX MaiiHa KnieHTa.

IHauBigyanbHMii ceiidp i iHguBigyanbHa ceiichoBa ckpuHbKa (fasii — CelichoBa CKpUHbKA) — HecnasMMuii
ALK i3 cnevljasibHAM 3aMKOM, L0 3HaxoauTbes B Jeno3uTapii. CelidhoBi CKPMHBbKM NPOHYMEPOBaHI.

30Ha nepepaxyHKy LiHHOCTEel - e npumileHHs abo cneuianibHO obnagHaHe Mmicue, ke HafgaeTbcsl BaHKoM
KnieHty ans po6otu 3 BaUIOTHUMY LLIHHOCTAMU Ta iHWXM MaiHoM KnieHTa.

Kntou BigMuUKaHHA - KoY, SKUin HagaeTbea baHkom KnieHTy Ta 3HaxoauTbCs Y HbOro Ha NpoTAa3i Ail Jlorosopy.
Kntou go3Bony - KNtoY, AKWil 3HAX0AMTBCA Y BiANOBIAA/IbLHOIO NpaLiBHYKa BaHky.

CelichoBuini 60Kc (gani — bBokc) — MeTaneBuin AWMK ans BkNageHHs B CeldpoBy CKPUHbKY, B SIKOMY
36epiraeTbcs MainHO KnieHTa, Ta KMl MOXHa nepeHecTn B 30HY nepepaxyHKy LiHHOCTeN.

Celich-nakeT — HENpO30punii NakeT i3 3acTiOoko Ans BkIafeHHs B CelidhoBy CKPUHBLKY, B SIKOMY 36epiraeTbcs
MaiiHo KnieHTa, Ta K1l MOXHa nepeHecTy B 30HY nepepaxyHKy LiHHOCTEN.

PaxyHOK «KJiou goctyny» - MOTOYHWIA paxyHOK, WO BiAKpuBaeTbca baHkom KnieHTy ana HagaHHsa Mocnyrn, ans
AKoro baHk emiTye n1acTuKoBy KapTky.

2.8.1.2. NpegmeT Jorosopy

2.8.1.2.1. baHk Hagae KnieHTy CeilhoBy CKpPMHbKY Y KOPUCTYBaHHSI 3a Nnaty Ha MeBHWi CTpoK. HagaHHs
CelihoBOi CKpUHbKM B KOPUCTYBaHHS KNiEHTY 34iACHIOETLCA LIASXOM OCDOPMIIEHHS KOMMNNEKTY «Ku goctyny»
Ha ymMoBax cnjartu BuHaropoam 3a kopuctyBaHHS CeilnhoBOK CKPUHBKOK Ta oniatu KOMICii 3a 06C/1yroByBaHHS
PaxyHky “Kntou goctyny” (gauni - Mocnyra).

CTopoHU y3roannu, wo CelidhoBa CKpMHbKa He NepexoamnTb Y BlacHiCTb KiieHTa.

2.8.1.2.2. Ha nigctasi ctarti 634 LiMBiNbHOIO Kogekcy YkpaiHu 3asiBolo Npo NpuedHaHHs A0 Nigpo3giny
«BaHKIBCbKi CceihoBi CKpPUHbKM» YMOB Ta [MpaBun HajaHHA OGaHKIBCbKMX MOCMYr akUioOHepHOro ToBapucTsa
KomepuiiHoro 6aHky «[lMpuBatbaHk» (gani - 3asBa) KnieHT npuegHyeTbCa A0 po3ainy «3arafibHi NOIOKEHHS» Ta
nigpo3ainy «baHkiBCbKi celichoBi CKpUHBLKN» YMOB Ta Mpasun (gani - Ymosu abo [orosip).

2.8.1.3. O6oB'A3KN baHkKy:

2.8.1.3.1. baHk 3060B's3aHuin Hagatu KnieHTy CeihoBy CKpuHbKY Yy CrpaBHOMY CcTaHi. [lepefg no4yaTkom
KopucTyBaHHs CeilhoBOK CKpUHBKOK BaHK 3060B'A3aHMii Hagatu KaieHTy MOX/IMBICTb O3Halomutucs 3 i
TEXHIYHMM CTaHOM. 3a BiAcyTHOCTI y KrieHTa 3anepeyeHb LWOAO NoAasibLIOro kopucTyBaHHsA CelidoBoi
CKpUHbKOW, BaHk Braae KnieHty Knwou BigMyUKaHHS, Npo OTpUMaHHA skoro KnieHT po3nucyetbes y 3assi. Mignuc
KnieHta B 3asBi npo Bugady iomy Knwoua BigMVKaHHS O3Ha4yae BIACYTHICTb 3 60Ky KrieHTa Oyab-gKnx
3anepeyeHb Y1 3ayBaXKeHb, a TaKOX NPUIAHATTS B KOPUCTYBaHHSA crpaBHOi CeilnthoBOi CKPUHBKN.



2.8.1.3.2. baHk 3000B'I3aHWii 3a6e3neunT Aoctyn KnieHTa (a Takox ocib, BU3HauyeHux KrieHTom y 3assi, Ta
0cCib, siKi MaltTb Ha/IeXHUM YMHOM OCOOpM/IEHi AoBipeHocTi) Ao CeildhoBOi CKPUHBLKW, onepaliii i3 Hew 3rigHo
rpadpiky po6otu BigaineHHs. doctyn no CeindpoBoi CKPUHBKN Yy BUXIAHI Ta CBATKOBI AHI HE HAAAETLCS.

B pasi, akwo [orosip yknageHo i3 gsoma KnieHtamu, baHk 3060B'A3yeTbCa gonyckatn Ao po6otu 3 CelidhoBoto
CKPUHBKOIO TiNIbKM ABOX KMi€eHTIB 04HOYaCHO.

Honyck KnieHta B [lenosuTapiit 34iMCHIOETLCS Ti/lbKM B NMPUCYTHOCTI BiAMNOBiAa/IbHOrO cniBpo6iTHMKa BaHka abo
MepcoHanbHOro 6aHkipa. Mpu uybomy CcRiBPOGITHNMK bBaHky abo [lepcOHaslbHUI 6GaHKip 3a/IMWAETbCS B
[eno3utapii 3 MOMEHTY BIOKPUTTA 40 MOMEHTY 3akpuTTa CeihoBOI CKPUHbLKM i OUiKye NOBepHEHHS KrieHTa 3
30HM nepepaxyHKy LiHHOCTEN.

2.8.1.3.3. baHk 3060B'A3aHMI 3a6€3MeUYnTIN CXOPOHHICTb Celd)oBOT CKPMHBKIN MPOTSAroM CTPOKY Aii Jorosopy.

2.8.1.3.4. baHk 3060B'A3aHuii doikcyBaTn KoXHUIA gocTtyn KnieHta go CelidhoBOi CKPUHBKM B €NEeKTPOHHOMY
XypHani BiABigYyBaHb.

2.8.1.3.5. [Ins 3anobiraHHs LaxpaiCbkum onepauism, NpoTUnpaBHUM AisM BbaHK 3000B'A3aHUA 3a6e3nednTy
BifeoHarnag LWAAXoM BCTAHOB/IEHHA Bigeokamep B MpuMilleHHi [eno3utapito (OKpiM 30HW MepepaxyHky
LiHHOCTel). 3anncy BifLeocnocTepexeHHs 36epiraloTbcs B baHKy He MeHLle OfHOrO POKY.

2.8.1.3.6. B pasi nonomku CeiichoBOi CKPUHbKM BaHK 3000B'A3aHWiA 34iACHUTK Ti 3aMiHy Ha cnpaBHy (3a
HasABHOCTI).

2.8.1.3.7. B pasi 3BepHeHHs1 KnieHTa 3 npuBogy BTpatu Knwua BigMUKaHHSA BaHK 30060B'S3yETbCSA HadaTu 1Aoro
AyonikaT BNpoAOBX AecATU pobounmx AHIB 3a YMOBM cnnatu wrtpady 3a BTpaTy Knwoua BigMUKaHHA 3rigHO 3
Tapuchamum baHKy Ta B NOpsiAKy, BCTAHOBIEHOMY B 3asBi MPUELHAHHS.

2.8.1.3.8. B pasi 3MiHM TapudiB 3a kopucTyBaHHSA Nocnyroto baHk 3060B'A3aHNiA NOBIAOMUTY NP0 Le KrieHTa 3a
pornomoroto SMS, e-mail abo Cuctemun «lMpuBar24». AKWO NpoTArom 5 AHiB 3 gatu nosigomMaeHHs KiieHta npo
3MiHy TapucpiB BaHky KnieHT He 3BepHeTbcsA 0 baHky 3 iHiliaTMBOK posipeartn [orosip, HafaBlwM BiAMNOBigHE
noBigoOM/IEHHS — 3adABy NpPoO posipsaHHA [oroBopy B MOpsALKY, BM3HaAYeHOMY nigposginom 2.8.1.11. uux YMoB,
YMOBM MPO 3MiHy Tapudyy BBaXaroTbCA y3romkeHMy CTOpoHaMN HauIeXHUM YMHOM i [oroBip NpofoBXYE OiATA
Ha HOBWX YMOBaX.

2.8.1.3.9. B pasi 3akputTa [eno3uTtapito abo nepeisay B iHLe npuMilleHHs, BaHk 3060B'A3aHWii NOBIGOMUTY NPO
ue KnieHTa He nisHiwe, Hix 3a 30 KanieHgapHUX OHIB 3aMOBHUM /IMCTOM ab0 e/leKTPOHHUMK 3aco6amin 3B's3Ky. B
NOBIAOM/IEHHI BKA3YIOTbCA AaTa 3akpuTTa/nepeisgy 1a HoBa agpeca [enosutapito.

2.8.1.3.10. Mpwu yubomy nNpu nepeisgi deno3uTapito, B pasi, AKLWO 40 BKa3aHOl B NOBigOMIeHHI baHky gatun KnieHT
He 3a6upae BMICT CeldoBOI CKPUHbKKM, BBaXaeTbCs, WO KnieHT HagaB baHKy CBOK MOBYa3Hy 3rogy Ha i
nepeBe3eHHs pa3oM 3 BMICTOM. B ubomy Bunaaky baHk He Hece BiAnoBifaibHOCTI 3a OyAb-AKy LUKOAY, 3anoAisHy
BMicTy Celid)oBOT CKpUHbKM MNpu nepeBe3eHHi. [Mpu nepeBe3eHHi CelidhoBi CKPUHLKM CYNPOBOMAKYHTHCS
npauiBHUKOM Cy>X6u 6e3nekn BaHky.

2.8.1.3.11. MNpw 3akpuTTi [eno3uTapito, AKLLO A0 BKa3aHOI B NOBiAOM/IEHHI BaHky aatn KnieHT He 3abupae BMiCT
CelithoBOi CKpUHbKKM, BaHK 34iCHI0E 11 pO3KPUTTA B MOPSAAKY Ta Ha yMOBaX, BU3HayeHMX nigposginom 2.8.1.8.
Lboro fjorosopy.

2.8.1.4. O6GoB'A3KMN KnieHTa (iioro goBipeHoi oco6u)



2.8.1.4.1. KnieHT 3060B'A3aHunii kopucTtyBatuca CeilnthoBOK CKPMHBLKOK 3riAHO 3 i NPU3HAYEHHSIM, He AoMnycKaTy
noripweHHs 1i ctaHy abo nepeobnagHaHHA. He yknagatn [oroBopu Ta iHLWi yrogn 3 TPEeTiMM 0cobamm CTOCOBHO
CelithoBOI CKPUHBKM, SIKI MOXYTb MaTy KOPUANYHI HACIoKN.

2.8.1.4.2. KnieHT 3060B'A3yeTbCsA He po3miwlyBaTn B CelidhoBiil CKpUHbLI 30p0H0, NErko3ammucTi, OTpYliHi,
HaPKOTMYHI Ta iHWi pevyoBUHW i npeamMeTn, BUay4deHi 3 06iry BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHu, a Takox
npeameTn, 36epiraHHA abo KOPUCTYBaHHA AKAMW MOXe BUKIMKATU 3anogisiHHA wkoan bBaHky, camomy KnieHTy
abo iHWKM ocobam.

2.8.1.4.3. B pasi BTpaty Kntoya BigMmKaHHS abo noLKomkeHHA CelidhoBOT CKPUHBLKM, SKi cTanncs 3 BUHU KnieHTa
abo Iioro foBipeHoi ocobu, KnieHT 3060B'A3aHMii NOBIAOMUTU MPO Lei hakT baHK He ni3Hille TpboX Pobo4mx
[HIB, @ MPX MOX/MBOCTI — HeraliHo. Mpu ubomy KrieHT 3060B'A3aHNin 3BepHyTUCA A0 BaHKy 3a TenedoHom +38
073 (050, 098) 9000002 a6o 3700 i 3amoBUTK ayo6nikaT Kntoua BigMUKaHHS.

2.8.1.4.4. B pasi BTpaTtu, NOLKOMXKEHHS Ta iHWOro BMBEAEHHA 3 nagy Krnwoua BigMukaHHA Ta/abo 3amky Ta/abo
CelithoBOi CKpMHbKKM, KNiEHT 3000B'A3aHMA NPOTATOM TPbOX PO6OYMX AHIB 3 AaTu HafaHHSA BbaHkoM BMMOIM
3aiicCHATX onnaTy wTpadyy B pO3Mipi Ta B NOPsSAKY, BU3HAYEHUMN Y 3asiBi NPUEAHAHHS.

2.8.1.4.5. Ona poctyny B [enosuTapii NoBIiZOMAATU CNiBPOOITHUKY BaHKy KkKod, skuid y Burnagi SMS-
NoBIAOMIEHHA ab0 iHWWM LUMAAXOM, BM3HaYeHuM BaHkoMm, HagiliwoB Ha ®iHaHcoBuil TenedoH KnieHta. Ha
nigcraesi UMx nosigomneHb baHK chikcye BiaBigyBaHHA KnieHTOM [leno3uTapito B €f1eKTPOHHOMY >KypHai
BiABigyBaHb.

2.8.1.4.6. Nepepn koxHUM poctynoMm Ao CelidhoBOi CKpuHbKM KnieHT 3060B'A3aHnin npen'saBnsaty crniBpobGIiTHUKY
BaHky nacnopt abo ocobucTy nnatbkHy KapTky, emiToBaHy BaHkom, a goBipeHa ocoba KnieHTa 3060B'A3aHa
npea'aBiaTy NacnopTt Ta HoTapiaslbHO NOCBiAYEHY AOBIPEHICTb.

2.8.1.4.7. Mpwn kopucTyBaHHI CeindhoBOK CKPUHBKOK KMiEHT 3060B'A3aHNIN KOPUCTYBATUCS Ti/lbKM OpUTiHANIbHUM
Kntouem BigMuKaHHS.

2.8.1.4.8. KnieHT 3060B'A3aHWi1 He JonyckaTy BUrOTOB/IEHHS Ay6nikaTiB Kntoya BigMUKaHHS.

2.8.1.4.9. KnieHT 3060B'A3aHUin AoTpumyBaTt1ca npasua nepebyBaHHA y Jeno3utapii. Tpuanictb nepebyBaHHs
y [leno3utapii He Gisiblie 5 XBUANH B Mexax rpacpiky pobotu BiggineHHs baHky.

2.8.1.4.10. KnieHT 3060B'A3aHunin 3gatu Kntou BigMukaHHA (abo cnnatutu wrpad 3a 1horo BTpaty abo nosioMky) i
3Bi/IbHUTK CelidhoBY CKPUHBLKY He Mi3Hille OCTaHHbOro AHSA Aii JloroBopy 3i CnAarol naaTexiB, Ha/IeXHUX 3a
Jorosopom.

2.8.1.4.11. B pasi ckacyBaHHs nonepefHbO BWAAHOI AOBIPEHOCTI Ha KOpUCTyBaHHS CeildhoBOK CKPUHBLKOLD,
KnieHT 3060B's13aHWii HeranHo NoBigoMUTK Npo e B baHk 3a TenedoHom +38 073 (050, 098) 9000002 abo 3700,
abo 3BepHyTUCA 00 BiagineHHA BaHky, Ae opeHpaoBaHa CeidhoBa CKpuHbka. HepoTpumaHHs KaieHTOM LbOro
0060B's3Ky 3BifIbHSAE BaHK Bif, BiANOBiAa/IbHOCTI 3a BUAady MaiHa HeynoBHOBaXEHili 0CO0i.

2.8.1.4.12. B pasi 3MiHK 3a3HaveHux y [oroBopi pekBi3uTiB KnieHTa, 3MiHM Micua nepebyBaHHA Ta KOHTaKTHUX
TenedoHiB KnieHta (abo 1ioro pgosipeHoi ocobu), KnieHT 3060B'A3aHMii nosigomMmut npo ue baHk B
N'ATHaAUATUAEHHUA TEPMIH.

2.8.1.4.13. B pasi HagaHHA y KopucTyBaHHA CeidoBOi CKpUHbKM Ha ABOX KnieHTiB, KnieHTn camocTiilHO
npuiiMaloTb PilLEHHS, Y KOro 6yae 36epiratncsa Kntou BigmukaHHs Big CeindpoBoi CKPMHBKMN.

2.8.1.5. NpaBa baHky:



2.8.1.5.1. baHK mMae npaBo He gonyckatn KnieHTa (Ta lioro goBipeHy ocoby) Ao po6otn 3 CelidhoBOK CKPUHBKO
3a HasABHOCTI 3a60proBaHoCTI 3i cnjiatu BuHaropogu baHky 3a uum [loroBopom.

2.8.1.5.2. baHK Ma€e nNpaBo 0OMEXMTM KiNbKiCTb HOTapiaslbHUX AOBIPEHOCTEN Ha NpaBo KopucTyBaHHA CeithoBoro
CKPUHbKOI A0 0AHOro [1oroBopy - He Ginblue TPbOX.

2.8.1.5.3. baHk Mae npaBo po3kpuBaTn CeiidhoBy CKpMHbKY 6€3 NpUCYTHOCTI KnieHTa B MOpPsiAKy Ta Ha ymoBax,
BM3HAYeHMX nigpo3aiziom B n. 2.8.1.8. LMx YMOB.

2.8.1.5.4. baHK Mae npaBo NPUPIBHIOBATN BIACYTHICTL Kioua BigmMukaHHA y KnieHTa Ta/abo [oBipeHux ocib
KnieHTa go noro BTpatu.

2.8.1.6. MpaBa KnieHTa:
2.8.1.6.1. KnieHT mae npaBo gocTtyny 40 [eno3utapito 3rigHo 3 rpadikom poboTu BifgNOBIAHOIO BigaineHHsA BaHky.

2.8.1.6.2. KnieHT Mae npaBo [OOBIPUTM KOPUCTYBaHHS CelidpOBOO CKPUHBLKOK iHLWMM 0cobam LWISXOM
0GhOpMJIEHHS A0BIPEHOCTI, NOCBIAYEHOT HOTapiyCcoM.

2.8.1.6.3. B pasi nonomkn CelidpoBOT CKPUHbKM He 3 BMHM KnieHTa, K/ieHT mMae npaBo BuMarati 3amiHu
CelithoBOi CKPUHBKM Ha CnpaBHyY, PO3Mipy SIKOT HEe NOCTYNalTbCs NEPBICHIN.

2.8.1.7. Baprictb Mocnyr

2.8.1.7.1. 3a kopucTyBaHHs CeidoBo0 CKpPUHLKOK KNiEHT 3000B'A3yeTbCA cniatutM baHky BuHaropogy Yy
po3Mipi, BCTaHOB/EHOMY Yy Tapudax, Ski € HeBi4'€EMHOK YacTUHOK Lboro Jorosopy. BuHaropoga Bktovae MAB.
Po3mip BUHaropoan BU3Ha4ya€eTbCs, BUXOAAYM 3 Ki/TbKOCTI AHIB KOPUCTYBaHHS CeilthOBOK CKPUHBLKOO, MOYMHAKUN
3 [HA yknageHHs [oroBopy, Ta 3a/1eXuTb Bif 06'eMy CKPUHbKM Ta PerioHy HagaHHs nocsyru. MNpy ubomy AeHb
yKknageHHs [loroBopy Ta AeHb 0ro po3ipBaHHsA BPaxoBYOTbCA B 3arafibHy Ki/lbKICTb AHIB KOPUCTYBaHHS.

3a 06cnyroByBaHHS PaxyHKy «Kiwou poctyny» KnieHT 3060B'A3yeTbCsA cnaatuth BaHky KOMICIH0 3a KOXHWIA
MOBHUIA ab0 HEMOBHWIA KasleHAAaPHWI MiCsLb, HE3aeXHO Bif, (hakTUYHOT KiSIbKOCTi AHIB KOPUCTYBaHHS Y PO3MIpi,
BCTaHoB/IeHOMY Y Tapudpax.

2.8.1.7.2. Tapuchm B CTPYKTYpHUX Migpo3gisiax baHKy MOXYTb BIAPI3HATUCH Bif 3ara/ibHOBCTAHOBEHNX
(3a3HayeHMx Ha caliTi y ubOMy po34iai) B 3a/IeXHOCTI Bif KOH'HOHKTYPU PUHKY B KOHKPETHOMY pPETiOHi.
PerioHanbHUin Tapud Moxe OyTu BCTAHOB/IEHMI Ha OKpPeMuii TMNopo3Mmip, abo Ha AenosuTapiin B LisioMy Ta
3aTBEPAKYETLCA BiAMNOBIAHO A0 BHYTPILLHLOOAHKIBCLKMX AOKYMEHTIB. [H(hopmMaLisa Wwofo po3mipy Takux Tapudis
HafaeTbca KnieHTy y BiANOBIAHOMY BifdifleHHI BaHky.

2.8.1.7.3. Ansa onnatu Mocnyrn KnieHT 3060B'A3aHWii He ni3Hille 24-ro yncsa NoTovyHoro micsusa (abo oo gatm
posipBaHHs [0oroBopy) BHECTW KOLUTU Ha paxyHOK, BiAKpUTUIA B BaHKy, HOMep SIKOro 3a3HadeHuin y 3asBi. KnieHT
Hafae cBot 3rogy BaHky 25 umcna KoXHOro micsus Ha npoBefeHHsA BaHkom [e6eToBOro nepekasy no cnnaarti
KOMICIiHOT BMHaropoan BaHky, a TakoX iHLWWX BUTPAT, SKi BUHUKAN Y 3B'A3KY 3 BMKOHaHHAM [oroBopy y po3mipi,
HeoOxigHOMYy g1 onnatu Mocnyr baHky 3a uum [OroBopom, B MOPAAKY BCTaHOB/IEHOMY B 3asBi Npo
npuegHaHHA. Y BUNagky, AKWo B Npoueci BUKOHaHHSA Lboro [oroBopy, BUHWKHE HEOOXiAHICTb CnaaTtuTh nogarok
Ha gofaHy BapTiCTb, OCTaHHIN cnnavyeTbcs KieHTom B po3Mipi, BU3HAYEHOMY YMHHMM 3aKOHOA4ABCTBOM.

2.8.1.7.4. Onnara BifAWKOAYBaHHA i3 BUrOTOBMEHHA HOBOro Koua BigMWKaHHSA, BiAHOB/IEHHA MOLUKOLKEHOT
CelihoBOi CKpMHbKM, 3aMKy TOWO 34iANCHIOETLCA KNiEHTOM rOTiBKOBUM ab0 6e3roTiBKOBMM LLASIXOM Onatu Ha
paxyHok baHky, 3a3HaueHuii y 3asBi.

2.8.1.7.5. B pasi 3MiHM HOMEepa paxyHKy, 3a3Ha4yeHoro B 3asBi, Ta/abo Hecnnaty KNieHTOM B HaNeXHUn TEPMIH
BMHaropogu 3a ocnyry, a TakoX iHWWX BUTPAT, SKi BUHUKAW Y 3B'A3KY 3 BUKOHaHHAM [OroBopy (BUrOTOB/IEHHS



HoBoro Kntoua BigMyKaHHSA, peMoHT CeidhoBOT CKPpUHBKY | T.4.), KnieHT Hagae cBoto 3rogy baHky Ha npoBefeHHs
[ebeToBOro nepekasy kowTiB 3 OyAb-AKOro paxyHky KnieHta, Bigkputoro BaHky (y TOMy 4ucni 3a paxyHOK
KpeguTHOro NiMmiTy), B po3mipax, Wwo nignaraiots cnnati baHky 3a uvm JoroBopom.

2.8.1.7.6. CTOpOHM y3roannu, Lo KOWTK, OTpUMaHi Big KnieHTa ansa noraweHHs 3aboproBaHocTi 3a Nocnyrow, y
pasi HefoCTaTHOCTI CyMU 3AJiACHEHOrO NaaTexy A1 BUKOHAaHHA 3000B’A3aHHs 3a [oroBopomM y noBHOMY 06cA3i,
Hacamnepes, Hanpas/ATbLCA A1 NoralleHHs:

- WwTpagis;
Oasii — MneHi;

Aas1i — NPOCTPOYEHOT BUHAropoay 3a KopucTyBaHHA Mocnyroto (nnara 3a kopuctysaHHA CelidhoBOK0 CKPUHBKOIO
Ta KOMiCiT 3a 06C/1yroByBaHHA paxyHKy «Knoy foCTymny»);

Jani — BMHAropoAm 3a KopucTyBaHHSA Nocsyroto (nnata 3a kopuctyBaHHA CelichOBOI CKPUHBLKOK Ta KOMICIT 3a
006CNyroByBaHHS paxyHKy «Kmwou goctyny»).

2.8.1.8. Po3kputTa CeiithoBOI CKPMHLKUN 6e3 NPUCYTHOCTI KnieHTa.

2.8.1.8.1. CTOpOHN y3roamnu, wo baHk mMae npaBo 34iNCHUTU pPo3KpUTTS CendooBOi CKPUHBLKN 6E3 MPUCYTHOCTI
KnieHTa B HacTynHuWX BMNagKax:

- B pasi HasiBHOCTi MPOCTPOYEHOI 3ab60ProBaHOCTI MO chniaTi 3a KopucTyBaHHA CelichoBOK CKPUHBLKOK Ta/abo 3a
06cnyroByBaHHs PaxyHKy «Knou AocTyny» CTPokoMm 6inblue 30 kasieHaapHUX AHIB;

- B pasi HasiBHOCTI 3annTy Bif HOTapiyca 4M NpaBOOXOPOHHMX OpraHiB Ha HagaHHs onucy BMicTy CelidooBoi
CKPUHBLKMW;

- B pasi 3akpuTTa [Jeno3utapito 3 ypaxyBaHHAM 06CTaBuUH, nepeabadeHmx n.2.8.1.3.11. uboro Jorosopy;
- B pasi nopyLeHHsa KnieHTom 3060B'A3aHb, nepefodaveHmnx n.2.8.1.4.2. uporo [orosopy.

2.8.1.8.2. na po3kpuTta CeindoBoi CKpUHbKM 6e3 NpucyTHOCTI KnieHTa BaHKkoM CTBOPHOETLCA KOMicCis 3
npauiBHukiB BaHky. Kowmicis poskprBae CeipoBy CkpuHbKy KnieHTa, Npo WO cknajae BignoBigHW AKT npo
PO3KPUTTA Ta onuc i BMICTY 3 HACTyMHUM Oro BU/IYYEHHSM | nepegadveld Ha 30epexeHHs B Oyab-sike iHwe
npumilLeHHs BaHky, sike [03BONSE 3a6e3neunTn 36epexeHHsa maliHa Knienta. OguH ek3emnnsap AKTy Ta onucy
nepegarTbCs aBTopaMm 3anuTy (B pasi, SKWO PO3KPUTTS 3AiAICHEHO 3a 3anuMToMm), APYrUiA Ao/y4vyaeTbCs A0
[OoKyMeHTiB KnieHTa Ta nepefaeTbCcs B apxiB, TPETi gonyyaerbcs A0 BMicTy CeildoBOi CKPUHbKM Ta
30epiraeTbCs pasomM 3 HMM. 3a HeoOXiAHOCTI NPOBeAEHHS OUiHOBaHHS BMICTY CelthoBOi CKPUHLKM, onnary
MOCAyr OLiHOBaYa 34iACHIOTb iHiLjiaTopy 3anuTy.

2.8.1.8.3. baHk Bugae KnieHtoi BMICT CelidhoBOT CKpMHbKM Mic/1s onaatu KnieHToM BCiX HasleXHUx 3a JoroBopom
nnarexis, B TOMy YMC/i BUTPAT 3a 3aMiHy 3amky Ceind)oBOi CKPUHBKM.

2.8.1.8.4. AKWoO NpOTArOM TPUPIYHOTO TEPMIiHY 36epiraHHs BuydeHoro 3 CelidhoBOi CKPUHBbKM MaiiHa BOHO He
b6yae 3aTrpebyBaHe KnieHTOM (iioro npaBoHacTynHuMKamu/cnagkoemusamu), baHk Mae npaBo YTUNi3yBaTtu
(3HULLMTK) Take MaiHO, SIKLIO BOHO HE € Ba/IIOTHUMW LIHHOCTSIMW, AOPOrOUiHHMMK MeTanamu, AOPOroLiHHUM
KaMiHHSAM, TBOpamMu MWUCTELTBa, aHTMKBapiaToM abo iHWUMKU LiHHOCTAMUW. [N uboro baHk No 3akiH4eHHo 3-X
pokiB 3 fatu cknafgaHHsa AKTY npo po3kputTa CelichoBOi CKPUHBbKM Hanpas/ise Ha agpecy KnieHTa nucbmoBse
NOBIAOM/IEHHA MPO HaMip 3HULWMTU BUydeHe MaiHO Ta Ha 30-ii kaneHfapHwlii OeHb Nicns HanpasfeHHSA
MOBIJOM/IEHHS, B pasi HeogepXaHHsA 3anepeyeHb KnieHTa, 34iMCHIOE BU/TYYEHHS 3 MOTOYHOIO MicLs 36epiraHHs
Ta 3HULLEHHA He3aTpebyBaHOro MalHa.



2.8.1.8.5. BunyyeHHsi He3aTpebyBaHOro MaiHa 3 MOTOYHOro Micus 36epiraHHsA 3AJACHIOETLCA MPU3HAYEHO
Haka3oM no baHKy KOMICIED, WO CKAafaeTbCa 3 YNOBHOBaXEHMX NpauiBHUKIB BaHky. Komicia cknagae AKT npo
3HULEHHS, A04a€E MOro A0 AOKYMEHTIB KnieHTa Ta 34a€ B apxiB baHky.

2.8.1.8.6. B pasi, AKWO nicna 3akiH4eHHA cTpoky JloroBopy K/i€eHT He npef'sBuMB BUMOMM MPO MOBEPHEHHS
BaUTOTHUX LHHOCTEN, AOPOroLiHHMX MeTasliB, AOPOroUiHHOrO KaMiHHS, BUTBOPIB MUCTELTBa, aHTMKBapiaTy abo
HLWKMX UiHHOCTElW, BaHk Mae npaBo yTpuMyBaTK BU/TYyYEHi LIHHOCTI Nic/s 3akiHYeHHS TepMiHY NO30BHOI AABHOCTI.
MpaBo BnacHocTi baHky Ha BuUlyyeHe MaiHO abo LHHOCTI BUHWKaE B CWU/y HabyBasibHOT 4ABHOCTI Yepes N'ATb
pOKiB Mic/is 3aKiHYeHHA TepMiHy NMO30BHOT AaBHOCTI No Jorosopy.

2.8.1.9. IHWi ymoBu

2.8.1.9.1. KnieHT camocCTiliHO po3Milllye cBOE MaiiHO B CeliddoBili CKpMHbLI 6e3 noBigomIeHHsT BaHKy. CTOpPOHM
y3roamnu, wo baHk He 6epe Ha cebe 060B'sI30K 36epiraTn MaliHo KnieHTa.

2.8.1.9.2. B pasi 6aHkpyTcTBa BaHKy goctyn Ao CelidpoBUX CKPUHBbOK 3AJIACHIOETLCSA 4Yepe3 YNOBHOBaXKEHUX
npeacTaBHUKIB  TMMYacoBOi Kowmicii. [ia [JoroBopy npv UbOMYy MNPUNUHAETBCA, onara 3a [locnyry
nepepaxoByeTbCA KNIEHTOM Ha BKalaHi /1iKBiaToOpoM paxyHKu.

2.8.1.9.3. HapgaHHsa poctyny fo CelidpoBOI CKPUHbKM CNafkOeEMUSAM, NpaBoHACTynHWkam KrieHTta, HOBMM
JoBipeHMM ocobam KrieHTa, a Takox BMAaya ocTaHHIM BMIiCTy CeindoBOi CKPUHbKW, 3MJACHIOETLCA B
YCTaHOB/IEHOMY 38KOHOM MOPAAKY, MiC/ia chniatv CnafkoeMUSAMU, MPaBOHACTYNHUKaMK, LOBipeHUMKU ocobammu
3aboproBaHocTi KnieHTa nepes BaHkom no kopucTyBaHHIO CelidpoBOKO CKPUHBKOK Ta 3ab0proBaHOCTI 3a
06cnyroByBaHHs PaxyHKy «Krou goCTyny» Ta yCixX HWKUX naaTexiB, HanexHux 3a [orosopom (wTpacdis, neHi

TOLLO).

2.8.1.9.4. B pasi cMepTi K/ieHTa, cnagkoeMelb OTPMMYE AOCTYN 40 BMICTY Ha OCHOBI «CBigouTsa npo npaso Ha
crnagLwyHy», BUAaHOro HoTapiycom.

CnazkoemMelb crnjiadyye BCi HapaxoBaHi njatexi, 3abupae BMICT CKPUHbKM Ta NiANUCYE 3asBy Ha pPO3ipBaHHSA
porosopy. B pasi BiACYTHOCTI y cnagkKoeMus Kkoya Bif, CKPUHbKKW, CNaAKOEMELb Onsadye BUTPATU Ha 3amiHy
3aMKa 3rigHo 3 girounmn Tapudhamm 6aHky.

HoTapiyc mae npaBo Hagicnaty 3anut Ha BIOKPUTTS CKPUHbKM Ta HagaHHA onucy i BMICTY ON1A CKNnafaHHSA
cBigouTtBa. B LboMy pasi CKpuHbKa BiAKpUBaETbCA 3rigHO 3 n.2.8.1.6 uux MNpasui. BMICT CKPpUHBKM BUAAETHCS
CrnafKoeMLAM, L0 BKa3aHi B «CBigoLTBI Ha cnaLlyMHy>» MiC/s CnaTtu BCiX BUTPAT.

AKWO cnagkoeMuiB GisibLie, HiXX O4WH, MOBUHHI BYTU NMPUCYTHIMK BCi NepepaxoBaHi B «CBigouTBi Ha cnaglwmHy»
ocobwn.

Y pasi SKWOo cnafkoeMLUiB Aekisibka 3BepHYTUCHA [0 BigdineHHs baHky Ta 6yTv nNpucyTHIMKU Npu Buaadi mainHa
MOBWHHI BCi NepepaxoBaHi B «CBiA0LUTBI Ha cnafLLMHy» 0C00M, YaCTKN SKUX Y CYKYMHOCTI A0PiBHIOKTL 100%.

2.8.1.10. BignoBiganbHicTb CTOpiH.

2.8.1.10.1. XXopgHa i3 CTOpiH He MOXe HeCTU BifNoBiAa/IbHOCTI 3a HEBMKOHAHHA CBOTX 3060B’s13aHb (B TOMY 4YmMCi
BiALIKOAYBaHHA 30UTKIB) Yy 3B'A3KY i3 (hakTopamu, L0 3HaxXoASATbCA Nno3a KOHTposieM Liei CTOPOHM, ski HEe MOXHa
nepeno6aunT abo AKMM He MOXHa 3anobirtn, Takumu SK CTUXIAHI nnxa (noxexa, NoBiHb, 3eMseTpyc, asapii,
TOLLIO), couiasibHi KOHAIKTW (CTpaiikm, rpoMafsiHcbka BiiHa, npoBefeHHs ATO TOLWO), MPUAHATTSA 3aKOHIB, WO
CYTTEBO 0OMEXYOTb ab0 3a60pPOHSOTL BMKOHAHHS 3000B’sA3aHb CTOpoHamK 3a uym [JoroBopom.

2.8.1.10.2. B pasi npocTpoyeHHsT KnieHTOM nnatu 3a KopucTyBaHHSA CeilddoBOK CKPMHbLKOK 3a LM [oroBopom,
NoYMHaK4YM 3 YETBEPTOr0 AHA NPOCTPOYEHHSA KNieHT 3000B'A3yeTbCA CNAaTtUT BaHKy NeHw y po3mipi noaBiiHOI



006/1ik0BOT cTaBku HaujioHasibHOro 6aHKy YkpaiHu, asie He MeHLle 1 rpuBHi 3a KOXXHWUIA feHb NPOCTPOUEHHS. MNeHs
pOo3paxoByeTbCA 3a MeToAoM “@akT/360” (419 PO3paxyHKy BUKOPUCTOBYETLCA (pakTUUHA Ki/lbKICTb AHIB Y MicsLi,
asie yMOBHO B poui 360 AHiB).

2.8.1.10.3. B pasi nopyLueHHst KnieHToM 3000B's13aHb, nepegodadeHnx n.2.8.1.4.2. uporo [orosopy, baHk 3ajiicHIoe
HeraiHe iHhopMyBaHHS MPaBOOXOPOHHKX OpraHiB.

2.8.1.10.4. B pasi BUHMKHEHHS CynepeYok, ski He MOXYTb 6yTu BupilweHi CTOpoHaMu LNSAXOM NepPeroBopiB, BOHM
BUPILLYIOTHLCA Yepes cya,.

2.8.1.11. Ctpok aii JoroBopy Ta NOPAAOK AOro posipBaHHSA
2.8.1.11.1. [oroBip yknagaeTbCsi CTPOKOM Ha OAMH KasieHOapHWiA pik.

2.8.1.11.2. CTopoHM MatoTb nNpaBo po3ipBaTn [orosip AocTpokoBo. MMpu ubomy CTOpoOHa, ska nobaxana
posipeati [oroBip A0 3akiH4YeHHS CTpOoKy Aii, abo X CTOpoHa, sika He Gaxkae MPOAOBXyBaTW WOro Ajto nicns
3aKiH4YEeHHS1 CTPOKY Aii [JoroBopy, 3060B'si3aHa NOBIAOMUTY NPO CBOT HaMmipy iHWY CTOPOHY He ni3Hiwe, HiXX 3a 5
[OHiB 00 nepeabadyBaHoi Aatu posipBaHHs / NpUnnHeHHs JoroBopy (He BpaxoBytUmM BUXiIOHI Ta CBATKOBI AHI).
2.8.1.11.3. PosipBaHHs [0roBopy 3AiCHIOETLCS LUISAXOM BpPYYEHHS oOfHiew i3 CTOpiH iHWIin  CTOPOHI
noBiJOM/IEHHA — 3asBuy Npo po3ipBaHHA Jorosopy

Mpu ubomy BaHK He MoBepTae PI3HULO KOLWITIB, crjlayeHux KrieHToM, 3a NPOMIKOK 4acy, Lo 3a/MLIMBCS,
NPOTAroM AKoro KnieHT He kopucTyBascs CeinhoBo0 CKPUHBKOH.

2.8.1.11.4. CTOpOHM y3roannu, Wwo baHk Mmae npaBo 34iliHNT OQHOCTOPOHHE PO3ipBaHHs [oroBopy:

- B pasi npocTpoyeHHs KrieHTom onnatu MNocnyr baxky 3a uum Jorosopom rnoHas 30 kaneHaapHux AHIB. Mpu
uboMy BaHk Hanpasnisie KnieHTy nosigoMaeHHs 3a gonomoroto SMS, e-mail abo Mpueat-24, a Wwo[0 BMIiCTY
CelithoBOi CKpUHbKM BaHK gie B nopsiaky, BU3HavYeHomy nigposainom 2.8.1.8. uboro Jorosopy;

- B pasi nopyLweHHsa KnieHTom 3060B'sA3aHb, nepegodaveHmnx n.2.8.1.4.2. uporo [orosopy.

2.8.1.11.5. FAkwo nicna 3akiH4eHHA CTPoky il Jorosopy, »oaHa 3i CTOpiH He BUABUTL HaMip Moro posipsatwu,
CTpOK [loroBopy BBaXA€ETbCHA NPOAOBXKEHVM Ha OAMH KasleHAApHWIA Pik Ha Takux e caMux ymoBax. HactynHe
NPOAOBXEHHS CTPOKY Aii [LOoroBopy 34ICHIOETLCA B TAKOMY XX MOPSALKY.

2.8.1.11.6. CTOpOHN Yy3roanau, Wwo CTPOK NO30BHOI AAaBHOCTI 3a BMMOramu, L0 BMHUKaKOTb 3 LbOro [oroeopy,
CTaHOBUTb TPU POKU

Tapudm
Ne BisHec HasBa nocnyru Tapud MpumiTka
Tapudy
1 BisHec ob6cnyroByBaHHA LLiTpad 3a BTpaTy/MOWKOAXKEHHS K/tOYa 3rimHO 3 paxyHKOM nianpueMcTBa-
iHousigyanbHux VIP-  |ypo3Mipi BapTocTi BTpayeHoro abo 3namMmaHoro| BupobGHMKa, ane He MeHLwe HiXX 3000
KNIEHTIB Kntoya BigMukaHHs Ta/abo CelichoBoi rpH
CKpUHbKK Ta/abo 3aMka
2 BisHec obcnyroByBaHHs MNeHs 3a HeCBOEYaCHe NoralleHHs Y po3Mipi nogBinHOI 061iKOBOi cTaBKM
iHamBiayanbHUX VIP- HapaxoBaHoi KoMicii 3a forosopom opeHan | HauioHanbHoro 6aHky YkpaiHu, ane He
KNIEHTIB CentoBOi CKPMHbKN MeHwe 1 rpuBHi 3a KOOKHUWA AeHb
NPOCTPOYEHHA
3 BisHec obcnyroByBaHHs LLlomicsiuHe obcnyroByBaHHs CKP «Kntoy 300 rpH.
iHouBigyanbHux VIP- noctyny»
KNIEHTIB
4 bi3Hec obcnyroByBaHHs | Komicisi 3a opeHAy CKpUHbKK 06 emMoM o 17 9 rpH Ha pob6y (y 1. 4. NAB)
iHomBiayanbHMX VIP- 000 Ky6.cM. 3 ochopMJIEHHSAM KOMNeKTy
KJIEHTIB «Kno4 goctyny»




bizHec obcnyrosyBaHHSA
iHomBiayanbHuMx VIP-
KJEHTIB

Kowmicist 3a opeHAay CKpuHbKY 06 €MOM Bif
17001 po 25000 ky6.cM 3 ohOopMSIEHHSAM
KomnuiekTy «Ksoy JocTyny»

15 rpH Ha poby (y 1. 4. NAB)

BisHec ob6cnyroByBaHHA
iHouBigyansHux VIP-
KNIEHTIB

KomMicisi 3a opeHay CKpUHbKK 06" €MOM Bif 25
TUC.Ky6.CM 3 ocpopmneHHsM KoMnnekTy
«Knto4 gocTyny»

25 rpH Ha poby (y 1. 4. NAB)




2.8.2. KBanipikoBaHNI eNeKTPOHHNI nignunc
2.8.2.1. TepMiHM Ta NOHATTSA

LleHTp - AKpeauTtoBaHuii LeHTp cepTudikayii knouis AKLIIOHEPHOIO TOBAPVCTBA KOMEPLLIMH BAHK
«[MPBATBAHK>»

KnieHT — chisnyHa ocoba, Wo oTpMMye Nocnyru KBaslidikoBaHoro efIeKTpoOHHOro nignucy

2.8.2.2. LleHTp Hapae KnieHTy, a KnieHT npuiiMae i cnnadvye nocnyrn KBanigikoBaHOro e/1eKTPOHHOrO nignucy
(KEM) Ha ymOBax, BM3Ha4YeHux LmMmM [loroBopom, a came:

06CyroByBaHHsi NOCUNEHUX cepTudiikaTiB BigKpPUTMX K/KOYIB nignucyBadiB (gani - ceptudpikarie): LieHTp
peecTpye nignucysadis, hopmye ceptudoikatun, 36epirae, po3noBCIO4KYE X, YNPaBAsSe CTaTycoM cepTudikarTis,
PO3MOBCIOAXYE IHpopMaL,ito Npo cTaTyc cepTudikaris;

3a 6axaHHsAM KnieHTa LIeHTp Hagae gogatkoBi nocayrn: oopmyBaHHS NO3HAYKM Yacy, NOBiAOMMEHb NPO cTaTyc
cepTudikaTiB y peasibHOMY yaci 3a nignucom LleHTpy;

3a 6axaHHAM KnieHTa LleHTp Hagae poaatkoBi (OKpiM po3noBclogKyBaHWX LleHTpom Ha Be6-caiiTi http://
www.acsk.privatbank.ua) KoHcynbTayii Wo[0 CTBOPEHHS, NepeBipkn Ta BukopucTaHHsa KEM, 3acobis reHepad,ii
0COOMCTOrO Ta BiAKPUTOrO K/tOYIB, a TakoX Jonomarae npy reHepadii Kto4diB, CTBOPEHHI 3aBKM Ha (pOpMyBaHHS
cepTugikara.

2.8.2.3. 3arasibHi NOM0OXeHHA

2.8.2.3.1. [JoroBip mMoxe 6yTn yknageHuii 3 KnieHTom 6e3nocepeAHb0 abo 4yepe3 Moro YnoBHOBAXEHOrO
npeacTaBHMKa, SKUA NOBMHEH HajaTyh ocobucTe MOCBiAYEHHS ANS BCTAHOBAEHHS DI3UYHOI 0COOU i AOKYMEHT
NpO NOBHOBaXEHHS YKagaHHs [lorosopy.

2.8.2.3.2. NMignucyeayem KEI € KnieHT abo iioro npeactaBHMK, KA Ha 3aKOHHUX NigcTaBax BOSIOAIE€ OCOOUCTUM
K/MtOYeM, LLO BiAMOBIAAE BiAKPUTOMY K/IKOYY, SIKMIA pa3oM 3 OCHOBHMMMW AaHuMK (pekBisutTamu) nignucysadya
BkasaHi B ccpopmoBaHoMy LleHTpom cepTudpikarti. Iignucysay Bif CBOro imeHi abo 3a fAopyyeHHAM KieHTa, SKoro
BiH NpeacTasnse, Haknaaae KEM npu CTBOPEHHI €NeKTPOHHOro AOKYMEHTY. KNieHT Hece opuanyHy Ta giHaHcoBy
BiANOBIAANBbHICTE 3@ BUKOHAHHA NignMcyBadyamu, Wo Woro npeacTasnsatoTb, YMOB Lboro Jorosopy.

2.8.2.3.3. Bci nignucyBadi matoTb 6yTU 3apeecTpoBaHNMKN B NMYHKTI peecTpauii LieHTpy, 3 BCTAHOB/IEHHSM 0CO6U
3rigHo 3 n.5.2 “lMpaBun nocuneHoi ceptudiikayii”, nepes nofgaHHAM (HaAcunaHHsM) eNeKTPOHHOT 3asBKM Npo
cepTudikaLito BIKPUTOro KNrova nignucysaya Ao LieHTpy cepTuddikaLil Ktouis.

2.8.2.3.4. NMocnyru, Wo HagawTbes 3a [oroBopom, Bignosigatote ACTY 4145-2002 “IHhopMaLiiHi TeXHOMOTI.
KpunTorpadpiuHunii 3axmcT iHdopmaLyi. KeanicdhikoBaHWiA eNeKTPOHHUIA Mignuc, WO IPYHTYETbCS Ha eninTUYHUX
KpuBmnx. ®opMyBaHHA Ta NepeBipsHHA", TEXHIYHUM cneumdcpikaLisam dopmartiB npeacTaBneHHs 6a30BMX 00’eKTIB,
3aTBEPMKEHMM CMiNIbHMM Haka3oMm [lenapTameHTy chneujiasibHUX TeNeKOMYHIKauiiHUX CcuUcTeM Ta 3axucTy
iHopMmauii Cnyxou 6e3nekn YkpaiHn Ta [epXaBHOro genaprtameHTy 3 NuTaHb 3B'A3KY Ta iHpopmartmsauil
MiHicTepcTBa TpaHCNOPTY Ta 3B’A3KYy YKpaiHum Big 11.09.2006 Ne99/166.

2.8.2.3.5. MNopsgok HajaHHA MNocAyr BU3HAYAETLCA YMHHMM 3aKOHOAABCTBOM YKpaiHM Npo keasnichikoBaHWi
enekTpoHuii  nignuc, PernameHToM poboTn  AKpeguTOBaHOro LeHTpy cepTtudikauii  knwodis AT KB
«MPUBATBAHK» (gani - PernameHT) Ta uym [LOroBopom.

2.8.2.3.6. KnieHT niaTBEPAXYE, WO 03HAOMMBCS | 3rofeH 3 NONITUKOK cepTudikauii i ymoBamu 06C/1yroByBaHHS
nocuneHnx ceptuguikartis, BuknageHnmMn B PernameHTi LleHTpy Ta “lMNpaBunax nocuieHol cepTtudpikadii”, iHWmnX



3aKOHOAAaBYMX | HOpMaTUMBHUX AokyMeHTax wonao KEMM, posnosciogkyBaHux LieHTpanbHUM 3acBifyvyBasibHUM
opraHom Ha: http://www.czo.gov.ua .

2.8.2.3.7. KnieHT norogxyeTbCs HagaTu BiNbHWI AOCTYN A0 1AOro ceptuduikarie, WO po3MilleHi Ha odiyiiHomy
iHchopmauinHomy pecypci http://www.acsk.privatbank.ua.

2.8.2.3.8. KNieHT NorogxyeTtbcs, Wo A0 HabpaHHA YMHHOCTI UMM [lOroBOpOM MOCWUNEHi cepTudpikat BigKpUTmnx
KNHOYIB nignncyBaYiB MOXYTb BUKOPUCTOBYBATUCA fiMle 418 NignmcaHHs Lboro Jorosopy.

2.8.2.3.9. TepmiHu, W0 BXMBaOTLCA B [lOroBOpi BU3Ha4alTbCs BifNOBIAHO A0 YAHHOTO 3aKOHOA4ABCTBA YKpaiHW.
2.8.2.4. MNpaBa Ta 0608’53k CTOpPIH
2.8.2.4.1. KnieHT i iioro npeAcTaBHUKK- NignMcyBadi MatoTb NpaBo:

2.8.2.4.1.1. CTBOpUTM €/IEKTPOHHY 3asBKY Ha (hopMyBaHHs cepTucpikata (3 BHECEHHSIM BiAKPUTOrO Kko4a,
0COOMCTUX Ta A0AAaTKOBUX AaHUX | MignMcaHHAM OCOOUCTMM K/oYeMm), MPONTM npouenypy peectpauii y
(BigoKpemneHoMy) nNyHKTi peecTpauii LleHTpy, nogatn (Hagicnatu) 3apeecTtpoBaHy 3asBKy [0 LEHTpY
cepTudpikauii kntodiB LleHTpy i oTpuMaTn cepTudpikar, Wo BKIYEHUA A0 iHPPaCTPYKTYpK cepTudiikaTtie LieHTpy.
Mpwn 6axkaHHi KnieHT MoXe oTpumaTi KOHCyNbTauil Ta 4onomMory B NyHKTi peectpadii LleHTpy 3 MeToto reHepad,ii
napu Ko4iB, CTBOPEHHS | HAACUNaHHS 3as8BOK NPo (hoOpMyBaHHA Ta 3MiHY cTaTycy cepTudikara.

2.8.2.4.1.2. O6ymoBuTK nyb6nikauito cBoro ceptudiikaty Ha iHhopmauiiHoMy pecypci LleHTpy, To6To norogmTunck
ab0 He NorogMTUChb Ha PO3MILLIEHHS CBOrO cepTudpikaty Ha caiTi LleHTpy y 3asBi Npo peecTpauito 415 OTpMMaHHS
nocusieHoro ceptucpikaty Bigkputoro knrova (Joaarok 1).

2.8.2.4.1.3. Hagcunatu 3asBKy Ha 6/10KyBaHHS, MOHOBJ/IEHHSA Ta CKacyBaHHS, CBOro cepTudpikara i otpumartu
MoBISOM/IEHHS, LWOAO 3MiHM CTaTycy CBOro ceptudikara.

2.8.2.4.2. KnieHT i iioro npeAcTaBHUKM-NIANMCYBaYi 3000B‘A3aHi:

2.8.2.4.2.1. MNepen yknagaHHaAM [loroBopy O3HaliOMWUTUCb 3 UYMHHUM 3aKOHOAABCTBOM YKpaiHM npo
KBaNipikoBaHWA eNeKTPOHHWIA nignuc.

2.8.2.4.2.2. Tig, yac peecTtpadii B (BiLOKpeMneHOMY) NyHKTI peecTpauii LeHTpy BignosigHo fo n.5.2 “lMpasun
nocusieHoi ceptudikauii” 4OKYMeHTasIbHO MigTBEPAMTM iHpopMaLito NPo nignucyeaya, WO 3a3HadeHa B 3asBLi
npo hopmyBaHHs cepTudoikaTta i Mae 6yTn BKOYEHA 40 cepTudiikaTa.

2.8.2.4.2.3. BuKopucTOBYBaT! OCOBUCTI K/IHOUi BUK/TIIOYHO 4151 METU, BU3HAYEHOI Yy cepTudpikaTi i Ti/Ibku B Mexax
CBOIX NOBHOBaXKEHb.

2.8.2.4.2.4. 36epiraTh OCOOMCTI KAOUYi Yy TaeMHWUI Ta y CMOCI6, WO YHEMOX/IMBOE O3HAOM/IEHHSA abo
BMKOPUCTaHHSA X iHLWMMK ocobamu.

2.8.2.4.2.5. He BrKopuCcTOBYBaTN OCOOBUCTUIA K/THOY Y pasi horo komnpomeTadii. HeraiHo iHgoopmyBatu LieHTp npo
BTpaTy abo KomMnpomeTaLito 0COOUCTOro K/itoua, BTPATY KOHTPOSIO LWOAO K/Ya vepes KOMIpoMeTaLiio naposito,
Kody AocTyny A0 Hboro, Towo. Lis iHdhopmauis moxe 6yTu npuiiHaTa LleHTpom no TenedoHy (ave. n.2.8.2.7.4).

2.8.2.4.2.6. Mpn BWsIBNEHHI HETOYHOCTI y 3asBi NPO peecTpauito 475 OTPUMAaHHA MNOCUIEHOro cepTudikaty
BigKpuTOro Kntova (Jogatok 1) 3sepHyTUCA A0 aaMiHicTpauii ALICK.

2.8.2.4.2.7. Npw BUABMEHHI HETOYHOCTI ab0 3MiHi faHNX 3a3Ha4vYeHnX y cepTrdiikaTi BiakaMkaTu cepTudikar.

2.8.2.4.3. LeHTp mMae npaso:



2.8.2.4.3.1. OTpumaTwu i nepesipuTn Bi4OMOCTI NPO nignucysaya 3rigHo 3 n.5.2 “Mpasunn nocusieHoi ceptudikaw,ii”,
HeobXxigHi ons noro peecTpadii i popMyBaHHs cepTudiikata.

2.8.2.4.3.2. BigmoBUTK y BMKOHaHHI 3asBkM KnieHTa abo 1ioro npepcraBHuka-nignucysada (Npo hopmMyBaHHS
ceptudpikaTa, cTaH cepTuduikara, no3Hadky Yacy Ta iHLWi) y BUnagKax 3asHavyeHux y PernameHTi.

2.8.2.4.3.3. BigMoBUTK Y NPWIiHATI 3asBKM B €1EKTPOHHOMY BUISi4i HAa MOBTOPHE (hopMyBaHHS cepTudiikaTta (6e3
nepepeectpauii) 3a ymMOBM cKacyBaHHA cepTudikara abo y pasi HeobXigHOCTi 3MiHM [aHuX, WO MICTATbCA Y
cepTudpikarti.

2.8.2.4.3.4. Po3kputh iHhopMauito npo KnieHTa BIigNOBIAHMM oOpraHaMm nuwe y Bunagkax nepegbdayveHux
3aKOHO4ABCTBOM.

2.8.2.4.4. LleHTp 3060B‘AA3aHMiA;

2.8.2.4.4.1. 3abes3nedyBat¥ 3axucT iHdopmaLii, NepcoHaNbHUX AaHWX NignUcyBadiB, BUKOPUCTOBYHOUU
KOMM/IEKCHY CUCTEMY 3axMCTy iH(hopMaLii, Ha Ky KOHTPONOKYMM OpraHoOM BMAAHO atecTar BifnoBigHOCTI.

2.8.2.4.4.2. 3abesneyyBatu 30epiraHHA CcoOpMOBaHUX cepTudikatis ynpoaoBX CTPOKY, nepenbdayeHoro
3aKOHO4AaBCTBOM A1 36epiraHHsA BiANOBIiAHMX OKYMEHTIB Ha nanepi.

2.8.2.4.4.3. TMepeBipaTn p[aHi, WO BHOCATbLCA [0 cepTUgikara, MNPaBOYMHHICTL 3asBOK Ha (POpMyBaHHS,
6/710KyBaHHS, MOHOB/IEHHA Ta CKacyBaHHA cepTudikatiB. Y Bunagkax, nepegdadveHnx 3akoHOA4aBCTBOM, 3riAHO 3
PernameHTOM, ckacoByBaTtu, 6/10KyBaT Ta MOHOB/OBATU cepTuddikaty, iHhopMyBaTK NignMcyBadis Npo 3MiHy
cTaTycy ix cepTmdikaris.

2.8.2.4.4.4. 3abe3neyyBaTu LiI0f060BMIA AOCTYN KOPUCTYBadiB A0 cepTudikaTiB, cTaHy cepTudiikaTiB B Mepexi
Internet, Linogo60BO NpPUIAMATK 3as1B1 NPO CKacyBaHHA Ta 6/10KyBaHHSA cepTudiikaTis.

2.8.2.4.4.5. lna HagaHHS NOCAYr BUKOPUCTOBYBATU HagiliHi 3acobu KEI, siki oTpMManv NO3UTUBHUIA eKCNEePTHWIA
BMCHOBOK [lepXxaBHOi CMyX6u cneuiasibHOro 3B'A3Ky Ta 3axuCcTy iHdopmauii YkpaiHm Big 25.02.2011p. Ne
05/1-752.

2.8.2.4.4.6. HagaBaTu KOHCy/bTaLji 3 NUTaHb, NoB'a3aHux 3 KErT.

2.8.2.5. TepmiH il cepTudpikara

2.8.2.5.1 TepwmiH gii cepTudpikata nignucyeaya 3asHavyaeTbCcsa y cepTmqikari.
2.8.2.6. OTpumaHHsa cepTudikata nignucysayem

2.8.2.6.1. 3rigHO YMHHOrO npalicy LleHTp BucTaBnsie KnieHTy paxyHoK-hakTypy.

2.8.2.6.2. KnieHT nogae o LleHTpy abo [0 BigoKpemneHoro nyHkTy peectpadil (BMP) KOMNAeKT LOKYMEHTIB,
HeobXxigHWIA Onsa oTpumaHHa cepTudiikaTie BigkpuUTuX ktodiB KEM, Ta CTBOpEHi €NeKTPOHHI 3asBKM Ha
hopmyBaHHA cepTudpikatis BigkpuTux Kntodis KEIM ans KoxHoro 3 nignucysadis.

2.8.2.6.3. Y pasi 3MiHN AaHux, Wo 6ynu HagaHi KnieHTom gna oTpumaHHa ceptudiikatiB BigkpuTux knwodis KEMM,
KnieHT Hapae LieHTpy AOKYMEHTH, WO NiATBEPAKYIOTb Ui 3MiHN.

2.8.2.6.4. LleHTp nepeBipsie 3as8BKy Ha BignoBigHICTb Npasuiam, KOHTPO/E cnnarty KnaieHTom KowTis, dopmye
cepTudpikaT BiOKPUTOrO K/tova, BHOCUTL cepTudpikaT y peecTp gaHux. LleHTp Hagae cepTucbikaT B eneKTPOHHIl



dopmi nignucyeavy yepes BIMP Ta 3abesnedvye BinbHWIA AOCTYNn A0 cepTudiikata nignucyeBadya KopucTyBavyam
KEM. MignucyBay mae nepesipnTy BigNoBigHICTb OTPUMAHOIO cepTuddikata 4o NogaHoi 3asiBKu.

2.8.2.6.5. HapaHHa nocnyr LieHTpoM Ta npuiiMaHHA ix pe3ysnbraTiB KnieHToM 0goopMOETLCH AKTOM HadaHux
nocnyr, K1 NiANUCYETLCA NOBHOBaXHUMW NpeacTaBHUKammy CTOPIH Ta 3acBigYyeTLCS X nevarkamu.

2.8.2.7. CkacyBaHHs, 6510KyBaHHA Ta NOHOB/IEHHSA cepTudiikaTa
2.8.2.7.1. LleHTp HeraiiHO ckacoBye chOpMOBaHWUin HUM cepTudpikar y pasi:
2.8.2.7.1.1 nogaHHs 3asa8u KnieHTOM a60 10ro ynoBHOBaXXeHNM NpefcTaBHUKOM;

2.8.2.7.1.2 npuNMHEHHS AisNbHOCTI nignucysada (opuanyHoi ocobun), cmepTi nignucysada (thisnyHoi ocobn) abo
OroNOLLEHHS A0ro NOMepMM 3a pPiLlEHHSAM CyaY;

2.8.2.7.1.3 BM3HaHHA nignucysBayva Hegie3gaTHUM 3a PiLLEHHSM Cyay;

2.8.2.7.1.4 BNsIBNEHHS HEAOCTOBIPHOCTI AaHNX, BKa3aHuX y cepTuaikaTi;

2.8.2.7.1.5 koMmnpomeTau,jii 0cOBMCTOro KNYa,

2.8.2.7.1.6 3aKiH4E€HHA CTPOKY YMHHOCTI cepTudikara kiouya;

2.8.2.7.1.7 y Bunagkax 3asHayeHunx B PernameHri.

2.8.2.7.2. LleHTp 6n10Kye cepTudikar knwoua:

2.8.2.7.2.1 y pasi nogaHHs 3asiBu nignmcyBayem, KnieHToM abo Moro ynoBHOBaXXeHUM NpefCcTaBHUKOM;
2.8.2.7.2.2 3a pilleHHAM cyay, Wo Habpano 3aKOHHOI cunu;

2.8.2.7.2.3 y pasi oTpyMaHHs BigoMocCTeli Npo KOMNPOMETALLiH0 0COBUCTOro K/toua nignucyBaya;
2.8.2.7.2.4 aKwo KnieHT He onnartue Noc/yr1 NPoTAroM 3a3HayeHoro B [JoroBopi CTPOKY.

2.8.2.7.3. BnokoBaHwii cepTudikaTt K/ito4a NOHOBOETHLCS:

2.8.2.7.3.1 y pasi nogaHHs 3asiB1 KnieHTom abo /A0ro ynoBHOBaXKEHMM NPeACTaBHUKOM;

2.8.2.7.3.2 3a pilLeHHAM cyay, Wo Habpano 3aKOHHOI cunu;

2.8.2.7.3.3 y pa3i BCTaHOB/IEHHA HELOCTOBIPHOCTI BiAOMOCTEN NPO KOMNPOMETALLiH0 0COBUCTOro Ktoya
2.8.2.7.3.4 y pasi cnnartu 3a6oproBaHOCTi MO HagaHWM NOCyram.

2.8.2.7.4. KnieHT nogae 3asABKy Npo 6/10KyBaHHA, CKacyBaHHSA cepTudiikata B e/IeKTPOHHOMY abo NMCbMOBOMY
BUrNA4i. Y pasi nofgaHHA 3asiBKM B €/1IEKTPOHHOMY BUMAS4i, 3asBka Mae OyTW nignMcaHa ocoOMCTUM K/loUeMm
nignucysada, WO BIANOBiaE BIAKPUTOMY KUY, cepTUpikaT SKOro CKacoBYETbCA 4YM OMOKYeETbCA. Y pasi
Komnpometauii abo BTpatu knwuva (gue. Nn.2.8.2.4.2.6) Take 3BEpPHEHHA MoXe OyTu npuiiHaTe LieHTpom no
TenedpoHy +38 (073) 716-56-81 i nigTBEpMKYETBCA “NaposibHMM gianorom” 3 nignucysadem, 3MIiCT SKOro
nignucysad Hagae Ao LleHTpy. Lle 3BepHeHHA € nigrpyHTaM gns 6/10KyBaHHA cepTudiikata, a nicns
NigTBEPIKEHHS 3anuUTy - ckacyBaHHs cepTudiikata. CkacyBaHHA cepTudikara 34iNCHIETLCA MiCNA BCTAHOB/EHHS
ocobu, WO BiagKAMKae, Ta ii NTOBHOBaXEHb.

2.8.2.7.5. LleHTp BCTaAHOB/MIOE CTaTyC cepTudiikaTa “HeBU3Ha4YeHUin” y pasi:



2.8.2.7.5.1 nogayvi KnieHTOM e/fIeKTPOHHOT 3asBKM Ha (opMyBaHHA cepTuddikata BIigKPUTOrO K/oua Ta
HenignucaHHA uboro floroBopy. Y BuNagky HenignucaHHa KrieHTom uyboro [oroBopy NpOTArOM ABOX AHIB 3
MOMEHTY nogadi enekTPoHHOI 3asBKK, LleHTp 6nokye cepTudikar kova.

2.8.2.7.6. 3miHa cTaTycy cepTuddikata Habupae UYMHHOCTI 3 MOMEHTY BHECeHHs iHchopmauii npo Hei (i3
3a3HaYeHHAM [aTn Ta Yacy) A0 PEECTPIB YUNHHUX, CKacOBaHMX i 6/10KkOBaHNX cepTudikaris.

2.8.2.7.7 LleHTp HeBigKMagHO NOBIAOMASE NiANMCyBana Npo 3MiHy cTaTycy cepTudpikara ihoro kiwua.
2.8.2.8. BapTticTb nocnyr Ta NopsiAokK cnaartu KowTis 3a [Jorosopom

2.8.2.8.1. Baprictb nocnyr KEM, wo HagatoTbcsa LieHTpom, 3a3HavaeTbCcs B NiANUC, WO 3aTBEPAKEHNIA LIeHTPOM i
po3MilLleHnin Ha caliTi http://www.acsk.privatbank.ua.

2.8.2.8.2. Y pasi Bugaui ceptuduikartiB Ha HOBUIA TepMiH (NepepeecTpadii) abo hopMyBaHHS1 HOBOro cepTudikara,
B 3B’A3KY 3i 3MiHAMU AaHMX, WO MICTATLCA B HbOMY, KNIEHT NOBUHEH CNNATUTU KOLITK 3@ NOCAyru BiAMNOBIAHO .
2.8.2.8.1. LliHa goroBopy Ha HaCTyMHWIA PiKk BCTAHOBNKETLCA BiANOBIAHO A0 Aitovoro npalicy LleHTpy Ha MoMeHT
nponaaru.

2.8.2.8.3. KnieHT Mae onnatuty HagaHi Nocayri y posMipi, Wo BCTaHOBNEHMIA B N. 2.8.2.8.1 uboro [orosopy, Ha
NOTOYHMIA paxyHOK LleHTpy npoTsarom 5 (N'aTn) kKaneHgapHuxX AHIB Nic/is OTpUMaHHS AKTY HafaHuxX NOC/yr.

2.8.2.8.4. Axwo KnieHT oTpumaB cepTuddikatu, a KoLWTK 3a Noc/yrn NpoTArom 3asHavyeHoro B [JoroBopi CTPOKY He
cnnarue, 170 LleHTp 6n10Kye HeonnayeHri ceptudiikaru.

2.8.2.9. BignosiganbHicTb Ta rapaHTii CTOpIH

2.8.2.9.1. Ocobu, BWHHI Yy NOpyLIEHHi 3akoHOA4ABCTBA MNPO KBaNiPikOBAHWA €NeKTPOHHWI Mignuc, HecyTb
BiNOBIA&/IbHICTb 3riAHO 3 32aKOHOM.

2.8.2.9.2. 3a HeBMKOHaHHA ab0 HeHasleXxHe BUKOHaHHA ymoB JloroBopy CTOPOHM HecyTb BifnNoBifasIbHICTL B
nopsiAKy Ta po3mMipax BU3HAYeHNX 3aKOHO4ABCTBOM YKpaiHU Ta Lum [LoroBopom.

2.8.2.9.3. CTOpOHM 3BiNbHAOTLCS Bif BignoBigasibHOCTI 3a YacTKoBe ab0o NOBHE HEBMKOHAHHS CBOIX 3060B’s13aHb,
AKLLO Take HEBMKOHAHHA Oy/f10 BHAC/IAOK Ail HenepebopHOi cunn (hopc-Maxop), WO BMHUKAA Nicaa NignMcaHHA
uboro forosopy. ®opc-MaxopHi 06CTaBMHM NPOAOBXYHTb TEPMiH BUKOHAHHA 3000B’A3aHb CTOpPiH Ha Becb
nepiog, X Aii i nikeigauii Hacnigkie. Y pasi nosisu oopc-MaxopHux o6cTtaBnH CTOPOHM MNOBWHHI TEPMIHOBO
iHbopMyBaTu oHa OfHY.

2.8.2.9.4. KnieHT Hece BianNoOBigaNnbHICTb 3a BUKOHAHHSA 1A0ro npeAcTaBHMKOM — nignuncysavyem ymoB [lorosopy, 3a
36epeXxeHHs HAM 0COBMCTOro Knrva.

2.8.2.9.5. LleHTp Hece BignoBigasbHICTb:

2.8.2.9.5.1 3a HanexHe ¢opmyBaHHA BCiX 00'ekTiB cepTudpikayii 3rigHo 3 ACTY 4145-2002 i TexHiYHUMU
cneumgikauismm  cpopmaris  npefctaBneHHs  6a30BUMX  OG'EKTIB,  3aTBEPMKEHUMU  CMiSIBHUM  Hakasom
[enaptameHTy cneuiasibHUX TeNeKOMYHIKaUiHUX cMCcTeM Ta 3axucTy iHdhopmauii Cnyxom 6e3nekn YkpaiHm Ta
[epxaBHOro genaptamMeHTy 3 nNuTaHb 3B’A3Ky Ta iHhopmatmsauii MiHicTepcTBa TpaHCNOPTY Ta 3B’A3KY YKpaiHu
Big 11.09.06 Ne99/166;

2.8.2.9.5.2 3a BignoBigHICTb faHux y cepTudpikati HagaHum LieHTpy KnieHTowm;



2.8.2.9.5.3 KepiBHUK Ta nocagoBi 0co6M LIeHTpy HecyTb BiAMOBIAANbHICTL 3a PO3rONOLIEHHS KOHMIAEHLAHOT
iHhopMmalii, 30KpemMa BigOMOCTEN NPO NepPCOoHaUTbHI AaHi 3rigHO i3 3aKOHOM.

2.8.2.9.6. LleHTp He Hece BignoBiganbHOCTI:

2.8.2.9.6.1 3a 6yAb-sKy LUKOAY, CAPUYMHEHY BUKOpPUCTaHHAM KnieHTom HeHagiiHux 3acobis KEM ans reHepauii
0COOMCTUX Ta BigKPUTMX KOUiB, HaknagaHHs Ta nepesipkn KEIM, 3anogisHy 6yab-sikiii lopuguyHii umn disnyHil
0co6i;

2.8.2.9.6 3a 6yab-AKy LUKOAY, WO BMHUKAA Y 3B'A3KY 3 KOMMpOMETauield 0COBUCTOro k/wuva nignucysana,
3anogisHy 6yab-Kii pUANYHIA Y1 (Pi3nYHIR 0Co6i;

2.8.2.9.6.3 3a 3601 B 06MiHi iHGhbopmaLi€to, WO BUHUKAN B pe3ynbTaTi HECNPaBHOCTI NiHil 3B’'A3KY, BiAK/IOYEHHS Ta
nepeboi B Mepexax XX1B/EHHS, HECNPAaBHOCTI anapaTHUX i NporpamMmHux 3acobis KnieHta.

2.8.2.9.7. lapaHrii:

2.8.2.9.7.1. LeHTp rapaHTye, WO NOCAYrn AKi HagawTbCcA 3a uum [Jorosopom, BignosigaioTs Bumoram ACTY
4145-2002 Ta TexHiYHUM creymdikauiam dopmarie npeacrtaBneHHA 6a30BUX 00’eKTIB, 3aTBEPMKEHNM CNiSIBHUM
Haka3om [enapTaMeHTy cneuiasibHUX TefleKOMYHIKauiiHUX CUCTEM Ta 3axucTy iHdopmauii Cnyxom 6e3neku
Ykpainu Ta [JepxaBHoro genaptameHTy 3 NUTaHb 3B’'A3KY Ta iHpopmatm3aii MiHicTepcTBa TpaHCMNOpPTy Ta 3B’A3KY
Ykpainu Big 11.09.06 Ne99/166.

2.8.2.9.7.2. TapaHTii 3 60Ky LleHTpy 3a6e3neuyloTbCs KOLITaMW, BHECEHMMMW Ha CheLlia/lbHUiA paxyHoK ans
3abe3neyeHHs BigLIKOAYBaHHA 30MTKIB, SIKi MOXYTb OyTW 3aBfgaHi KnieHTam, kopuctyBadyam abo TpeTiM ocobam
BHACNiAOK HEHA/IEXXHOIO BUKOHAHHS LIeHTpoM CBOIX 3000B’A3aHb.

2.8.2.10. TepMiH giT Ta nopsaaok posipsaHHS JorosBopy

2.8.2.10.1. foroBip BCTynae B Ait0 3 MOMEHTY nignucaHHAa CTopoHamu [oroBopy Ha CTpOK Ail cepTuduikaris
KnieHTa.

2.8.2.10.2. [JoroBip BTpa4a€ YMHHICTb 6€3 [0AATKOBMX Y3rogkeHb CTOPIH y BUNAZKY:
2.8.2.10.2.1 3aKiH4eHHSA CTPOKY Aii BCiX cepTudiikaris KnieHTa;

2.8.2.10.2.2 ckacyBaHHS BCix cepTuduikartis KnieHTa,;

2.8.2.10.2.3 B iHWKMX BMNagkKax, nepegdavyeHnx 3aKkoHO4aBCTBOM YKpaiHu.
2.8.2.10.3. Ois OoroBopy AOCTPOKOBO MOXe BYTW NPUNMHEHA:

2.8.2.10.3.1 3a 3rogoto CTopiH;

2.8.2.10.3.2 3 iHidiaTmBM LleHTpy 3a YyMOBW cKacyBaHHA cepTudikara abo y Bunagky NpUNUHEHHs AisfIbHOCTI
LieHTpy;

2.8.2.10.3.3 y Bunagkax, nepegbaveHux n. 2.8.2.7.1.2 yboro Jorosopy.
2.8.2.10.3.4. B iHWIMX BUNagkax nepenbdavyeHnx 3akoHOA4aBCTBOM YKpaiHu.

2.8.2.10.4. Y Bunagky npunuHeHHs aii Jorosopy LleHTp ckacoBye ceptudpikatn KnieHTa.



2.8.2.10.5. Y Bunagky, konu KnieHT BUABUTb OaXaHHA NPOLOBXUTU fAil0 LbOro [orosopy, BiH MNOBWHEH
nonepeanTun npo ue LieHTp He MeHLl HiX 3a 1(0AMH) Micsub A0 AOro 3aKiHYEHHS Ta CM/IaTUTK KOLUTU Ha paxyHoK
LleHTpy. Takuin AOroBip BBAXXaAETLCA NPOSIOHIOBAHWM.

2.8.2.11. MNMopagok BUPILLEHHS CMIPHUX NUTaHb

2.8.2.11.1. Cnopwn Mixx CTOpOHaMW BUPILLYOTLCA LUIAXOM NEPEroBopis, a Npu HEAOCATHEHHI 3rogn — y cygoBoOMy
nopsaaKy.

2.8.2.12. MpunuHeHHA AdisnsHocTi LieHTpy

2.8.2.12.1. INpo pileHHSA WOoA0 NPUNUHEHHS CBOET AiA/IbHOCTI LieHTp nosigomMnsae KiieHTa 3a Tpy MicsLi.
2.8.2.13. IHWi ymosu

2.8.2.13.1 LleHTp mae cTaTyc nnarHmkKa nogartky Ha npubyTok Ha 3arasibHUX 3acajax.

2.8.2.13.2 Y Bunagkax, He nepepbadyeHux UMM [oroBopom, CTOPOHU KepylTbCA YMHHMM 3aKOHOAaBCTBOM
YKpaiHu.

2.8.2.13.3 [oroBip ck1afgeHo y ABOX aBTEHTUUYHUX NPUMIPHMKaX, OAMH 3 SIKMX 3HaxoanTbes y KnieHTa, a gpyrvii —
B LleHTpi.

Jopatok 1

AupekTopy ALLCK AT KB «IMPVBATBAHK»

Homep 3aa8u

Mone 3anoBHIOETLCA ALLCK

Jata 3aa8su

Mone 3anoBHOeTLCA ALICK

3AABA MNMPO PEECTPALIIO AN1A OTPUMAHHA MOCUNEHOIO CEPTU®IKATA BIAKPUTOIO K/KOYA

Mpocnmo BUKOHATK MNpoueaypy hopMyBaHHS KOYiB KBaslithikOBAHOTO €MeKTPOHHOIo nignucy Ta NocU/IEHOro
cepTuchikata nignucyBasia axkpeguToBaHOro LEHTPY cepTudiikauii Kw4iB Yy  BignoBIiOHOCTI [0  BKasaHUX
iAeHTUbikauiiHMx gaHunx:

Ne
3/n
Hasea

|aeHTndikauiiHi gani nignucyBana enekTPOHHMX AOKYMEHTIB, KM € YNOBHOBaXKEHOK 0COO0H HOpUANYHOT 0Co6M
3asaBHMKa

1.Mpi3Bre nignmucysana

Im’'a nignucysana



Mo 6aTbkoBI NignMcyBaya

2. lgeHTundikauiiH1iA HoMmep nignucysana

3. Agpeca peecTpaduii (npoxusaHHs) Mignucyeava:

- 06nacTb;

- paiioH;

- HaCeneHunii NyHkT;

- ByNMus, Homep GyanHKY, HOMep Kopnycy, HOMep KBapTupu.
4. Afpeca eneKkTpoHHOI NOWTKY nignucysaya B mepexi Internet
5. TenedpoH nignucyeava

6. Hasea nignpremctea

7. Agpeca po3MilLeHHs nignpuemMcTaa

8.€4Prnoy

9.1MH

10. A 3rogeH Ha ny6nikyBaHHA cepTudpikaty Ha Web-cTopiHui ALICK.
Tak

YBAT A!

NignucaBwmn paHy 3assy, By niaTBepmxyeTe, WO 03HaOMIEHI 3 npaBamMu, 060B’A3kaMU Ta NMOBHOBaXEHHAMMU
nignucyBada ULeHTpy cepTtudbikauii knwodiB 3rigHo PernameHTy po60Ty akpeamTOBaHOIO LEHTPY cepTuduikauil
kntovie AT Kb «MPVBATBAHK» Ta 3060B’si3aHi A0ro BUKOHYBaTW, TakoX BuW nigTBepmKyeTe OOCTOBIPHICTb Ta
NnpaBW/IbHICTb BULLE3a3HavyeHoi iHpopmal,ii Ta norompkyetecb Ha PQOPMYBaHHA cepTudiikaTa BigKpPUTOro kiya 3a
BYLLEHaBEAEHUMMN JaHUMUN.

Bn 3060B’13yeTECH HEranHO NOBIAOMAATY NPO 3MiHY AaHWX 3a3HAYEHMX Y Ll 3asBi.

3asBHMK O3HAOM/IEHMI 3 OCHOBHUMW 3aKOHOAABYMMM 3acafamu CTBOPEHHS | BUKOPUCTaHHA cepTudpikaty
BigkpuToro kntoya KENM (cait LieHTpasbHOro 3acsigvyBanibHOro oprady: http://www.czo.gov.ua).

BignoBiganbHICTb 3a 4OCTOBIPHICTb BiAOMOCTEN, BUKNAAEHUX B Lili 3asBi, 1€XUTb Ha 3asBHUKY.
MpaBWAbHICTb iAEHTUIKALIAHNX gaHNX NiATBEPMAXKYHO

Mignucysay LICK ( ynoBHOBaxeHa ocoba)

(nianmc ynoBHOBaXXKEHOT 0CO6W)

CNYXBOBINMPUMITKWNW



BukoHaHO npoueaypy hopMyBaHHSA K/ItodiB KBasliddikoBaHOro e/1ieKTPOHHOro Mignucy Ta NocusieHoro ceptudiikara
nignucysada akpeamToBaHoro LICK y BiANOBIAHOCTI A0 BKa3aHWX iAeHTUQIKALIAHNX gaHNX.

Homep [JorosBopy «lpo HagaHHs MOCNyr KeaslihikoBaHOITO €NeKTPOHHOro nignucy Ta 06C/yroByBaHHS
cepTudikaTiB KNH4iB»

CepiiiHnii Homep cchopmoBaHoOro ceptudikary
Mouatok TepmiHy Aii cepTuddikaTta 3 (BK/IHOYHO)
Yucno

Micaub

Pik

3akiH4YeHHA TepMiHy aii cepTudikara no (BK/IYHO)
Yucno

Micaub

Pik



3.K0puanyHum ocobam

3.1. PKO(YMo0BM Ta npaBuia po3paxyHKOBO-KacoBOro o6cnyrosyBaHHS)

3.1.1. Mopsanok BiAKpUTTA Ta 06CNyroByBaHHA PaxyHKiB OpUANYHUX OCiO y BaHKy
3.1.1.1. 3aranbHi NOSIOXXEHHS

3.1.1.1.1. Ha nigcTasi cT. 634 LIuBifIbHOro KoAekcy YKpaiHu nignucaHHAM 3asBu Npo NpuegHaHHA 40 YMOB Ta
npaBua HafaHHA GaHKIBCbKMX nocnyr (gani — 3assa nNpo npuegHaHHs) KnieHT npuepHyeTbcs [0 po3giny
“3arasibHi NonoxeHHA”, nigpo3ginis 3.1.1. “Iopagok BiAKPUTTA Ta 06CNYroByBaHHSA PaxyHKIB HOPUAMYHUX OCI6 Y
Banky”, 3.1.2. “YMoBK Ta [lMpaBnna po3paxyHKOBO-KAcoBOro 06cayroByBaHHs", 3.1.3.“[McTaHuiiiHe ynpaBaiHHSA
paxyHkamn” Ta 3.1.5. «YmoBu Ta lNMpaBuna 34iicHeHHsA onepaviii i3 Ba/IlOTHUMU LIHHOCTAMMK» (fani — YMoBM Ta
MpaBnna) akLioHepHOro ToBapucTBa KOMepLiiiHoro 6aHky “lNMpueatbaHkK” (gani - baHk).

3asBa Npo nNpueHaHHA Ta 3a3HadveHi po3din Ta nigpo3ainm pasom cknagalTb Jorosip 6aHKIBCLKOro paxyHky
(mani - Ymosu abo [orosip).

3.1.1.2. NpepgmeT Jorosopy

3.1.1.2.1. baHK Ha nigcTtasi 3asBM NPO MpUELHAHHS, nogaHoi KnieHToM, 3060B'A3YETbCA BIAKPUTU K/iEHTOBI
paxyHok, npuiimMarti i 3apaxoByBaTW Ha HbOrO TPOLUOBI KOLWITW, L0 MOMY HaOXOAATb, BMKOHYBATU MNNATIKHY
IHCTPYKLUit0 KnieHTa Npo nepepaxyBaHHSA, B1Aaqy BiAMOBIAHUX CYM 3 paxyHka Ta NpOBEAEHHS iHLWKX onepauili 3a
paxyHKOM B NOPSAAKY, BU3HAYEHOMY 3aKOHOAABCTBOM Ta UM [JoroBopom, a KnieHT 3060B'A3yeTbCA cnnadvysartu
BaHky BuHaropogy, nepegbayeHy unHHUMK Tapudbammn baHky.

3.1.1.3. NMopsafok BiAKPUTTSA Ta 3aKPUTTH paxyHKY

3.1.1.3.1. baHk BigKpmnBae KieHTy paxyHOK Ha niacTtasi 3asBu Npo NpueSHaHHA Ta Ha4aHUX HaNeXHUM YMHOM
0pOpM/IEHMX LOKYMEHTIB, NEPenik SKnMx Bu3HayaeTbCca baHkom BiAnoBigAHO A0 BUMOr 3aKOHO4ABCTBa YKpaiHu, B
TOMY 4uMC/i HOPMATMBHO-MPABOBUX akTiB HauioHasibHOro 6GaHKy YKpaiHwu, i3 34iCHEHHAM igeHTudikauil,
Bepudpikauil Ta BMBYEHHS KnieHTa B NOpAAKy, BU3HAYEHOMY 3aKOHOAABCTBOM YKpaiHW Ta BHYTPILUHIMU
NosoXeHHs MU BaHky. BaHk BigKpvBae NOTOYHMIA paxyHOK KrieHTy, skuii BXe Mae B baHKy paxyHOK, 3a yMOBM
nogaHHs KnieHtom 3asiBu Npo BiAKPUTTA NOTOYHOIO paxyHKy yepe3 Cuctemy «[MpuBar24 gns 6isHecy» abo y
BifAiNleHHI BaHky.

3.1.1.3.2. baHk BigkpuBae KnieHTy paxyHk/ BiAMOBIAHO A0 KibKOCTI 3asB NpPO BiAKPUTTS paxyHKiB, HagaHux
KnieHtom, abo Ha niacTaBi AOroBOPIB, SKLWO YMOBU AOrOBOPY MICTATb PEKBI3UTU 3asiBM NPO BIAKPUTTS pPaxyHKy,
LLIO BU3HAYEHI 3aKOHO4ABCTBOM.

3.1.1.3.3. baHk 3akpuBae paxyHok KnieHTa y Bunagkax:

- B pasi nogaHHsa KnieHTom 3asBM Npo 3akpuUTTA paxyHka. 3asBa Npo 3akpUTTA MOTOYHOrO PaxyHKy Moxe
nogaearucsa KnieHtom Ao BaHky B enekTpoHHii chopmi y Cuctemi «[lMpuBat24 gnsa 6GisHecy" i3 HaknageHHAM
KBaUTi(hikoBaHOIO e/IeKTPOHHOIO Mignucy;

- B IHLIMX BMNajKax, BU3Ha4YeHUX LM JOoroBopomM Ta 3aKOHOA4ABCTBOM YKpaiHu.

3.1.1.3.4. [aTot0 3aKpUTTHA MOTOYHOrO paxyHka, [0 sKoro baHKoM eMiTOBaHO eneKTPOHHWI MaTbdKHWA 3acid
(nnaTxHy KapTKy), € AeHb HafaHHSA KieHTOM 3asBU Mpo 3aKpUTTA paxyHka A0 BbaHky, SKWo Ha NOTOYHOMY
paxyHky KnieHTa Hemae 3anuvwiKy KowTiB. [aTol 3akpuTTS MOTOYHOrO paxyHKy BBAXAETbCA HACTYNHWIA nicns
NPOBEMEHHSA OCTaHHbLOI onepauii 3a UMM paxyHKOM pobounii AeHb, SKLWO0 Ha MOTOYHOMY paxyHKy KrieHTa €
3a/TMLLOK KOLUTIB.



3.1.1.4. Mopapok 34ilicHeHHA onepayiii 3 paxyHKOM

3.1.1.4.1. KnieHT ma€e npaBo 3acTocoByBaTh (OpMK PO3pPaxyHkiB Bi4MnoBiAHO 40 YMHHOIO 3aKOHO4ABCTBA YKpaiHu
Ta yMOB LbOro florosopy.

3.1.1.4.2. baHk Mae npaBo NPOBOAUTU BUAATKOBI onepawii 3a paxyHKoM KnieHTa noymHarouu 3 faTn OTpUMaHHS
BaHKOM NOBIAOM/IEHHA KOHTPOJIOKUOrO OpraHy npo B3ATTA paxyHKYy Ha 00/iK Y KOHTPO/IOK4YMX opraHax abo 3
0aTtu, BU3HAYEHO! AK gata B3ATTS Ha 0O6/1iK y KOHTPOJIIOKYOMY OpraHi 3a MOBYa3HOK 3rofol 3rigHO YMHHOTO
3aKoHOAAaBCTBa YKpaiHu (fasii — NoBiLOMIEHHS).

3.1.1.5. NpaBa KnieHta

3.1.1.5.1. KnieHT Mae npaBo PO3MOpAL,KATUCA KOWTaMU Ha paxyHKy 3 AOTPMMaHHAM BMMOI 3aKOHO4ABCTBa Ta
YMOB LbOro [lorosopy.

3.1.1.5.2. KnieHT mMae npaBo B Oyab-skuii Yac nogatu 3asiBy Npo 3akpuTTS paxyHKy, 0QOpMaeHy 3rigHO BUMOT
YMHHOrO 3aKOHO4ABCTBA.

3.1.1.6. O60B'a3ku KnieHTta

3.1.1.6.1. KnieHTn 3060B'A3aHi [AOTPUMYBATUCA BUMOI YMHHOIO 3aKOHO4ABCTBA YKpaiHW, Yy TOMY u4uchi
HOPMAaTUBHO-MPAaBOBUNX akTiB HaLioHa/IbHOro 6aHKy 3 NUTaHb BIAKPUTTA Ta BEAEHHS paxyHKiB.

3.1.1.6.2. KnieHT 3060B'A3aHWii HagatTh baHkKy BigOMOCTI y pasi 3MiHM iHdhopMalii, Lo HagaBanacsa baHky, y Tomy
YnCNi WOAO KiHUEBMX 6eHediyiapHMX BNaCHUKIB (KOHTPoepiB) NpoTAarom 10 pobounx AHIB 3 AHA HACTAHHA TakMx
3MiH B NOPSAAKY, BCTAHOB/IEHOMY YMHHMM 3aKOHOA4ABCTBOM YKpaiHu.

3.1.1.7. NpaBa baHky

3.1.1.7.1. BaHKk mae npaBo BuTpebyBatn, a KnieHT 30060B'A3aHUin HagaTu iHopmauilo Ta/abo odiuiliHi
[OKYMEHTWN, HeoOXiaHI Ansa 3AiicHeHHs igeHTudbikauii Ta/abo Bepudpikauii (B TOMy uucni BCTaHOB/IEHHS
iAeHTUiKauiiHMX gaHnX KiHUEBMX GeHeddiliapHMX BNacHWKIB (KOHTPOMEpIB), aHanidy Ta BMSB/IEHHS (PiHAHCOBUX
onepaui, Wo nignaraioTb PiHAHCOBOMY MOHITOPUHIY, Ta iHWI nepefbdayeHi 3aKOHOA4ABCTBOM ab0 BHYTPILLHIMY
[OKyMeHTamu baHKy AOKYMEHTU Ta BifOMOCTI, SiKi He0OXiAHI BaHKy 3 METOI BUKOHaHHS BUMOT 3aKOHO4ABCTBA Y
cthepi 3anobiraHHA neranizauii  (BigMMBaHHIO) [OXOAIB, OAEPXaHWX 3M0YMHHUM LUNAXOM, (DiHAHCYBaHHIO
Tepopuamy Ta hiHaHCyBaHHIO PO3NOBCIOAKEHHSA 36P0I MACOBOr0 3HULLLEHHS.

IHdbopmaLis, HeobxigHa a/19 BUBYEHHS KnieHTa, BCTaHOBMOETLCA BaHKOM Ha nigctasi oiLiiHUX AOKYMEHTIB Ta/
abo iHdhopmaLiii, ogepxaHoi Big KnieHTa (npeactaBHrka KnieHTa) Ta 3acBigYeHOl HUM, a TakoX 3 iHLUMX JKeperst,
AKLLO Taka iHghopMauisa € ny6ivyHoro (BigKpUTOLO).

3.1.1.7.2. baHK BigMOBNAETLCA Bif NiATPUMaHHA AINOBUX BiAHOCUH/BIGMOBASAE 0C06i (KNiEHTY) y 06CyroByBaHHi,
y TOMY YMC/li LUISAXOM pPO3ipBaHHA LiI0BUX BiJHOCUH, 3aKpUTTS paxyHKa/BiAMOBASETbLCA Bif NPOBEAEHHS
(piHaHCOBOI oOnepaujii Ha nigcrasax, BM3HadyeHux y nigposgini 1.1.7. «HanexHa nepesipka KnieHTa, BUMOru
FATCA, caHKuiiHi BMMOrK, 3060B’si3aHHA 3 iHOOPMYBaHHS, BigMOBa BifA MNiATPMMAaHHA Ai10BUX BigAHOCKH/
NPOBEAEHHSA onepadiin» uMx Ymos Ta lMpasBus.

3.1.1.8. O60B'sA3kM BaHKy

3.1.1.8.1. baHK 3060B'A3aHWIi 34jACHIOBATI NIATKHI NOCNYrK, a caMe: po3paxyHKOBO-KacoOBe 0OC/YroBYBaHHS
paxyHKy KnieHTa B nopagky Ta Ha ymoBax, BCTAHOB/IEHWX 3aKOHOLABCTBOM YKpaiHW, UMM MigpO34isioM,
nigposginom 3.1.2. “¥YmoBu Ta MpaBuna po3paxyHKOBO-KACOBOro 06C/yroByBaHHA” LbOro [OroBopy, po3aisiom
“3arasibHi NOSTOXEHHS” X YMOB.



3.1.1.9. BapTicTb nocnyr Ta NopsafoK po3paxyHKiB

3.1.1.9.1. 3a BigKpuTTSA paxyHKy Ta BUKOHaHHS ornepaLliii 3a paxyHkom KnieHT crniavye baHky BUHaropogay, po3mip
AKOI BCTaHOBNEeHO Tapudamu BaHky, WO AiloTh Ha AeHb 34iicCHEHHS KTiEHTOM Takoi onepaLii, 30kpema, ase He
BUK/IHOYHO, Tapudamn y nigpo3gini 3.1.2. YMOBM Ta npasBuia po3paxyHKOBO-KACOBOIO OOC/YrOBYBaHHS LbOro
[Jorosopy. Tapndn BCTAHOBAKOKOTLCA BaHKOM CaMOCTIliHO Ta MOXYTb 3MiHIOBATUCb B O4HOCTOPOHHBLOMY NMOPAAKY
npoTarom Aii uboro Jorosopy, B NOPsAAKY, BU3HAYEHOMY LM [oroBopoM, 30kpema, nigposginom 1.1.5. “3miHa Ta
[ONOBHEHHS YMOB Ta NpaBu/ HagaHHA 6aHKiBCbKUX Nocnyr”.

3.1.1.10. BignoBiganbHicTb CTOpPiH

3.1.1.10.1. 3a nopylweHHA BuMOr uUboro Jorosopy baHk Ta KrieHT HecyTb BignoBigasibHICTb, Nepenbdayveny
YMHHMM 3aKOHOAABCTBOM YKpaiHW, y TOMY YMC/i HOPMATUBHO-NPaBOBUMM akTamn HaujioHasibHOro 6aHky.

3.1.1.10.2. BaHK 3BiNIbHAETLCA Bif BiANOBIAA/ILHOCTI 3a 4YacTkoBe ab0 MOBHE HEBWKOHAHHS Oyab-AKOro 3
NnosioXXeHb LpbOro [oroBopy Yy pasi 3MiHM UYMHHOIO 3aKOHOA4ABCTBA YKpaiHW, 30KpemMa 3MIiHW/NPUAHATTS HOBUX
3aKOHIB ab0 HOpMaTtMBHO-NPaBOBMX akTiB HauioHanbHOro 6aHKy YKpaiHu, SKi 3MIHIOKTb UM MPUMUHAKTD
BIHOCWHW, IO PErysioTbesa LM JoroBopom.

3.1.1.10.3. CnipHi NUTaHHSA, SKi MOXYTb BUHWKHYTU MK BaHkoM i K/ieHTOM Yy 3B’A3KYy 3 BMKOH@HHSAM LIbOroO
[oroBopy, BMPIWYHOTLCA LWAAXOM NPOBEAEHHS NeperoBopiB. B pasi He [OCATHEHHSA 3rogn Mk CTopoHamu
LL/IAXOM NeperoBopis, cnopun Mk CTOpoHaMu1 BUPILLYIOTLCA B CY40BOMY NOPSKY.

3.1.1.11. IHwWi ymoBu

3.1.1.11.1. Yci rpowoBi KOWTK, PO3MILLEHI Ha MOTOYHMX paxyHkax (i3u4HUX OcCi6-NigNpUeEMUIB € BkIadamu,
Bi4MNOBIAHO A0 3aKoHY YKpaiHu «[1po cnuctemy rapaHTyBaHHS BKNagiB (oi3vyHMX OCI0».

BigwkoayBaHHsA KOWTIB 3a Bk1agamu, PO3MILLEHMX Ha MOTOYHUX paxyHKax isvyHUX Oci6-nignpuemMLis
rapaHtyeTbca ®OHAOM rapaHTyBaHHA BkadiB hisnyHmx ocié (gani - ®rBd0O). Mepeq BigkpUTTAM paxyHKy KnieHT
O3HalioMMBCA 3 [0BIAKOK MPO CUCTEMY rapaHTyBaHHSA BKMaAiB, 3 PO3MIpOM rapaHToBaHOI CyMU BiALLKOAYBaHHS
3a BKnagamu i nepesikom ymoB, Npu AkMx poHA He BiALWKOAOBYE KOLITH, BIANOBIAHO 40 CTaTTi 26 3akoHy YKpaiHu
«[po cncTemy rapaHTyBaHHA BKNagiB hisnyHmx ocib». NoBHa [ob6ipka HopMaTuBHUX akTiB POHAY rapaHTyBaHHSA
BK/1aaiB disnyHUX oci6 po3miweHa Ha cainti B0 (fg.gov.ua).

3.1.1.11.2. Wopno 6yab-aKMX IHWKUX NUTaHb, He BPerynboBaHuX uum [oroBopom, CTOPOHU KEpPYTbCA YMHHUM
3aKOHO4aBCTBOM YKpaiHu.

3.1.1.11.3. CTOpOHX [OMOBW/IWCH, WO CMOCI6 OTpMMaHHA MpuUMipHUKa JoroBopy Ta AofaTtkiB [0 HbOro
BCTAHOB/IEHO B 3asBi NPO NpUESHAHHS.


https://doc.pb.ua/www.fg.gov.ua
https://doc.pb.ua/www.fg.gov.ua

3.1.2. YMOBM Ta NpaBuia po3paxyHKOBO-KAacoBOro 06CyroByBaHHs paxyHKiB
tOPUANYHUX 0Cib y BaHKy

3.1.2.1. 3aranbHi NoNI0XeHHS. TepMiHU Ta NOHATTA

3.1.2.1.1. Ha nigctasi cT.634 LIuBi/IbHOrO KoLeKCcy YKpaiHu AHKETOK-3afBOK NpOo NpUEdHaHHA A0 YMOB Ta
MpaBun HagaHHA 6aHkiBCcbkux nocnyr AT Kb «[lMpuBatbaHk» (gani - AHkeTa-3anBa) KnieHT npuegHyeTbCca [0
po3ainy «3arasibHi NONOXKEHHS», NiAPOo34iNnis "MopagokK BiAKPUTTA Ta 06C/YroByBaHHA paxyHKIB HOPUAMYHUX OCI6
y BaHky", "YmoBM Ta NpaBuna po3paxyHKOBO-KacoBOro 06¢nyroByBaHHs”, “AucTaHuiiHe ynpaBniHHA paxyHkamu”
umx YmoB Ta MpaBun. AHKeTa-3asiBa Ta 3a3HadeHi po3ain Ta nigpo3ainu pasom cknagaroTb Jorosip 6aHKIBCbKOro

paxyHKy (gani - YMoBu abo [LoroBip).

3.1.2.1.2. CTopoHM gomoBununce, Wo KnieHT Hagae baHKy CNUCKM YNOBHOBaXEHMX Ta AOBIpeHMX OCio KnieHTa,
nepenik ix NOBHOBaXKeHb TOLLO vepe3 Cuctemy "Mpusat 24 ans 6isHecy"/"Mpusat 24".

3.1.2.2. NMpeamveTt forosopy

3.1.2.2.1. baHK Ha nigctaBi NAaTPKHOT IHCTPYKUii, nogaHoi KrieHTOM, 3[4iiCHI0OE pO3paxyHKOBO-KacoBe
06CNyroByBaHHA Ta NPOBOAUTDL IHLI NNaTkHi onepauii 3a paxyHKOM B MOpsA4Ky, BUSHAYEHOMY 3aKOHOL4aBCTBOM
Ta uMm floroBopom, a KnieHT 3060B'A3yeTbCa cniadysaTn baHKy KOMICiiiHY BUHaropogy, nepefbéadyeHy YMHHUMU
Tapudramu baHky.

3.1.2.2.2. KnieHT mae npaBo 0hOpMUTK NNATIKHY IHCTPYKLiO B €1eKTPOHHI chopMi.

3.1.2.2.3. KnieHT nepeBipsie 3anLLIOK (3a/IMLLIKK) KOLITIB HAa CBOEMY (CBOIX) paxyHKy (paxyHkax) CTaHOM Ha nepLue
CI4YHS KOXHOrO pPoKy. Y pasi BUAB/IEHHS PO36iXXHOCTEN KMIEHT 40 NepLUOoro NHToro 3060B'A3aHnin NoBIJOMUTY NPO
ue B 6aHK. Y pasi HeoTpMMaHHA 6aHKOM iHchopMaLii PO PO3BKHOCTI B 3a/IMLLKaX KOLUTIB Ha paxyHKy (paxyHkax)
KNieHTa MPOTArom 3a3HavyeHoro TepMiHy 3a/IMLLIOK KOLUTIB BBXXAETLCA MiATBEPIKEHUM.

3.1.2.2.4. baHK NpuiiMae A0 BMKOHAHHA NNaThKHY iHCTPYKLiO, WO Hagiila A0 HbOro MPOTSrom onepawiiHoro
yacy, y Toin camuii onepauinHnii AeHb. BbaHK NpuiiMae A0 BUKOHAHHS MaTiKHY iHCTPYKUito, WO Hagiiwna ao
HbOrO MIiCNA 3akiHYeHHA onepavliiHoro Yacy, He Mi3Hille HaCTYynHOro onepawiiHoro AHs. MAatixHi IHCTPYKUIT Ha
nepepaxyBaHHS KOLWITIB 3 paxyHKiB KnieHTa, WO Hagiiwnm B BaHk B micnsonepauiiHuii yac, BWKOHYHTbLCS
NMOTOYHMM OHEM 3a HasiBHOCTI TEXHIYHOI MOXMMBOCTI 3 OAHOYACHOK OMAaTol Takoi nocayrn BignosigHO A0
Tapucis baHky .

3.1.2.2.5. baHK BUWKOHYE MAaTDKHI IHCTPYKLiT BiAMOBIAHO A0 YEpProBOCTi X HaOXOMKEeHHA (KpiM BUMaKIB,
YCTaAHOB/IEHMX 3aKOHOM YKpaiHu) Ta BUK/IIOYHO B MeXax 3a/IMLIKY KOLUTIB Ha paxyHky KrieHTa Ha MOMEHT
HaOXOMKEHHSA NNATKHOT IHCTPYKLUT.

3.1.2.2.6. MnaTixHi iIHCTPYKLIT, L0 HaAiNWwAM B BaHk Ha BUKOHAHHSA Yy BUXIiAHI Ta / a60 CBATKOBI AHI, ofepXyBayem
KOWTIB 3a SAKMMW € OTpUMyBay B iHWOMY 6aHKy, NpuiAMatoTbCA A0 O0OPOOKM B MOMEHT HaAXOMKEHHS Bif,
nnaTHUKa, ane BUKOHYIOTbCA NepLumMmM pobovnmm gHEM CUCTEMU eNeKTPOHHMX nnartexis HBY.

3.1.2.2.7. BaHK Ha no4yaTKy onepauiiHoro Yyacy HacTymHOro onepawiiHoro AHS NoBepTae NnaThkHi iIHCTPYKLiT 6e3
BVMKOHAHHS i3 3a3HAaYeHHSAM MPUYMHU MOBEPHEHHS, SKWO Ha paxyHKy MiaTHMKa KOLUTIB HEeMae i MpOoTSArom
nonepeaHbLOro onepauiiHoro AHA KOLWTW Ha oro paxyHOK He HaAXOo4uN, a TakoX SKLLO Ha KiHeLb nonepeaHbLoro
onepauiiHoro AHs Ha paxyHkKy nnaTtHuka He Gyae KOLUTIB A1 IX BUKOHAaHHS Ta He BUK/IIOYHO BbaHk gie BignosigHO
[0 BMMOT Y/AHHOTIO 3aKOHOAaBCTBa YKpaiHu.

3.1.2.3. BUKOHaHHSA KpeauUTOBUX Ta Ae6eTOBUX NepeKasiB



3.1.2.3.1. CTtopoHM y3rogunun, wo nignucytoum ueli [orosip, KnieHT Hapae BaHky 3rogy Ha BUKOHaHHS
KpeauToBuX Ta Ae6GeTOBMX NepekasiB LUISIXOM BUKOHAHHS BaHKOM BignoBiAHMX NAATiKHUX IHCTPYKLiA Ha yMOBaXx,
BM3HAYeHUX UMM [0roBOPOM, UYMHHUM 3aKOHOLABCTBOM, Y TOMY 4YMCAi HOPMaTUBHO-NPaBOBMMW aKTamu
HauioHanbHOro 6aHky.

3.1.2.3.2. KnieHT Hapgae cBOKW 3rody Ha npoBefdeHHS BbaHKOM [Oe6eToBOro nepekasy no cniati KOMICiAHOT
BUHaropogn bBaHKy 3 ycCix NOTOYHUX paxyHKiB KnieHTa, BigKpuTUX B BaHKy, a TakoxX Tux, WO OyayTb BiAKpUTI B
MalibyTHbOMY, B HaLjiOHa/bHI BantoTi YKpaiHn Ta/abo B iHO3EMHIli BantoTi y pPO3Mipi, EKBIBA/IEHTHOMY CyMi
BMHAropogu, BignoBigHO A0 TapuiB Ta TEPMIHIB, BU3HAYEHMX LM [JOroBOpoM, MPOTSAroM CTPOKY horo aii (s 3a
paxyHOK BnacHuX kowTie KrieHTa Tak i 3a paxyHOK KpeguTHUX KOWTIB baHka).

Mpodax iHO3eMHOI BanOTW 3AINCHIOETLCA Ha MiXXO6aHKIBCbKOMY Ba/llOTHOMY PUHKY YKpaiHu (3a Kypcom Ha
Mixx6aHKIBCbKOMY BaUTlOTHOMY PUHKY YKpaiHu AN uiei onepadii Ha gaty ii 34iiCHEeHHS) 3 BiALWKOAYBaHHAM BaHky
BMTpAT Ha cnnaty 360piB, KOMICIli i BApTOCTi HagaHWX NOCAYr BiANOBIAHO A0 YMOB Lb0ro orosopy.

3.1.2.4.2. NMocnyra “PerynapHi nnartexi”

3.1.2.4.5.1. Tlo KpeguToBMM MepekasaMm 3a nocayrow “PerynsipHi nnarexi” 3roga KnieHTa Ha BWKOHaHHSA
nNaTbkHUX onepawuii, MoB'A3aHNX MDK COOOK CHINIbHAMW O3HaKkaMu, HafaeTbCsA LUASXOM 3amnOBHEHHSA Ta
nignucaHHa KnaieHToM nepLuoi NaaTikKHOI IHCTPYKUiT Ta y NoganbllioMy BUKOHAHHA BaHKOM Takux naaTikHUX
onepauii He NoTpebye HagaHHA MOBTOPHOI 3roAy Ha X NpoBefAeHHs. Bci noganblui perynsipHi nnarexi €
akLenToBaHUMU.

3.1.2.4.5.2. Ana 3pjiicHeHHs perynspHoro nnartexy KnieHt oopmye B Cuctemi “MNpusat24 ansa 6GisHecy” nnatixHy
IHCTPYKLUit0 3 iH(hopMauieto ansa 34iiCHEHHSA NEepLUIoro CnucaHHsA, ske nignucye KeanidhikoBaHUM e1eKTPOHHUM
nignucom, abo iHWnM cnocobom BigNoBigHO 40 BUMOr YNHHOIO 3aKOHOL4ABCTBA, AKLLO iHWe He nepefbdaqyeHo LM
[0roBOpOM.

HapaHHsa KrieHTOM nignucaHol nnatbkHOI IHCTPYKUil Ta nigTBEpP)KEHHS Npo WOoro MpuUHATTA BaHKoM €
nigkaoyeHHsam KnieHta go nocnyru PerynspHi naarexi.

3.1.2.4.5.3. OnAa oTpuMaHHA nocnyrn KnieHT Hagae nnartbkHy iHCTPYKUito, Ae 3a3HavalTbCA 060B'A3KOBI
PEeKBI3NTY BIANOBIAHO A0 BMMOT YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

3.1.2.4.5.4. MNMpoBeaeHHS NepepaxyBaHHA Ha paxyHku B BaHKy BUKOHYETbCS LOAHSA BiANOBIAHO A0 HaAaHOro
po3snopsgxeHHs Knienta B Cuctemi “Mpueat24 gnsa 6isHecy”/“MpueaTt24” npotarom 30 XBWAWH Bif, 3a3Ha4€HOro
yacy npoBefeHHSA 3a YMOBMW [OCTATHOCTI KOWTIB Ha paxyHky KrieHTa. B BuxigHi Ta CBATKOBI AHI Bignpaska
nnarexiB 3[iNCHIOETLCS 3a pernaMmeHTom HBY B nepLumnii pobounii AeHb Nicas BUXigHUX. Mnartexi Ha iHWniA 6aHK,
LLO Npunasin Ha BUXiAHWI AeHb, He MPOBOAATLCS.

3.1.2.4.5.5. IHhopmauis Npo cymy CnMCaHHA PEerynspHoOro naaTexy BKa3yeTbCA B MNAATDKHIA IHCTPYKUil Ta
unucui. Mpu ubomy, KNieHT y pasi Hesroam mMae MOX/IMBICTb BiAKIOUNTU nocnyry PerynapHi nnarexi B Cuctemi
“Mpueat24 ana 6isHecy”/“MpuBaT24”.

3.1.2.4.5.6. baHK He Hece BiANoBIAANIbHICTb 3a HEBMKOHAHHSA NNAaTKHOT IHCTPYKLIT KnieHTa y pasi HenpaBuibHOro
3a3HayeHHsA abo HeCBOEYACHOIO NOBIAOM/IEHHSA NPO 3MiHY PEKBI3UTIB OfepXyBaya, B pasi HaknageHHs Ha KowwTu
apeLwTy BignoBi4HO A0 3aKOHOA4ABCTBA YKpaiHWU, a TakoX 3a BiACYTHOCTI KOLUTIB Ha paxyHKy KnieHTa.

3.1.2.4.5.7. TMpwn BMKOHaAHHI TakMX MAATPKHUX onepauiii Ha 3AiNCHEHHA PErynspHoOro nnarexy KnieHT gopydae
BaHky yTpumyBaTtu BUHAropoay, sika BCTaHOB/eHa B Tapupax baHka B nopsaKy BCTaHOB/IEHOMY LM [JOroBOpomM.

3.1.2.5. Bugaya rotiBku



3.1.2.5.1. BaHK 3giiicHi0e BMAady roTiBKM BigMnoBiAHO A0 YMOB LbOro [oroBopy 6aHKiBCbKOTO 0OC/YroBYBaHHS
yepes Kacu BiggineHb baHKy Ta npMucTpoi caMmoo6C/1yroByBaHHS.

3.1.2.5.2. OTpuMMaHHA roTiBKM KopucTyBayeM 3MJiMCHIOETLCSA 3a YMOBM HafaHHA B BaHK BUOATKOBOINO KacoBOro
JokymeHTy o 13:00 roguvH HanepefofHi OHA OTpuMMaHHsA (ymoBa i€ y pasi OTpMMaHHA TOTIBKM Ha Cymy, ska
nepesuwye 50 TUC. TPH.).

OO6MEeXeHHSs1 B OTPUMAaHHI FrOTIBKWU 3iCHIOETHCS:
- PU HEeAOCTaTHOCTI KOLUTIB ;
- MPW BIACYTHOCTI NiATBEPAKYOUNX AOKYMEHTIB A/18 3A4INCHEHHA onepawil;

- B IHWWX BMNagkax, nepefbavyeHnx YMHHMM 3aKOHOLABCTBOM, Y TOMY 4YMC/i HOPMAaTUBHO-MPaABOBMMU akTamm
HauioHanbHOro 6aHky.

3.1.2.5.3. baHk y pasi BusBneHHa KnieHToM nifg yac nepepaxyBaHHA roTiBKM HegocTad abo Haf/MLWKIB 6aHKHOT
(MOHET) y naykax, OKpeMUX KOPiHLSX abo Mieykax (6110Kax, nakeTax, posmkax) BXXUBAE 3aX0/4iB LWoA0 NepeBipku
rOTiBKM i B pasi nigTBepAKEHHA pPO36DKHOCTElN ckNnagae akT Npo PO3BGKHOCTI Yy ABOX MNPUMIPHMKaX, LWO
3acBigyyeTbCca nignucamy oci6, Aki 6ynn NpUCYTHI Nig vyac nepepaxyBaHHA, Ta 3aTBEPOKYETbCA KepiBHMKOM
BaHka.

3.1.2.5.4. baHK BuSB/eHy KrieHTOM nifg yac nepepaxyBaHHS FOTIBKM CyMy HefocTadi BifLIKOAOBYE OTpUMyBady
rOTiBKM 3 onepawiiiHol Kacu, a il Hag/IMLWOoK NpuiiMae Ao onepauinHoi kKacu BigNoBiAHO 40 OHOPM/IEHONO akTa npo

PO36iKHOCTI.

3.1.2.5.5. fAkuwo roTiBka He byna nepepaxoBaHa KnieHTOM y npuMilLleHHI BaHKy nig KOHTposeMm npadisHuka baHky,
TO NpeTeHsii Big KnieHTa Wwoao BigwkoayBaHHA HegocTadi He NpuiiMatoTbes.

3.1.2.6. BHeceHHsl rpowoBOi BUPYUKU

3.1.2.6.1. BHeceHHs1 TpOLUOBOIi BMPYYKM 3AOIACHIETbCA 4epe3 Kacu BigaineHb bBbaHky Ta npucTpoi
CaMo06C/1yroByBaHHS.

3.1.2.6.2. I'powioBa BUpYy4YKa NOBUHHA BHOCUTUCA [loBipeHOo 0coboro KnieHTa, abo ocobamm, Siki MatoTb NpaBo
po3nopagKaTucs paxyHkamm

3.1.2.6.3. YMOBYM Npuitomy rpoLLOBOT BUPYUKM B Kacax BaHky:

3.1.2.6.3.1. YnoBHOBaxeHa ocoba KnieHTa MoXe 34iNCHMTX onepawito BHECEHHS FPOLLIOBOI BUPYYKN B Byab-AKOMY
BigAiNeHHi baHky.

3.1.2.6.3.2. baHK CTArye KOMICIl0 3a BHECEHHSA TPOLIOBOI BMPY4YKM BignosigHo Ao Tapudie baHky Ha AeHb
3AilicHEHHS onepadii 3 ogep)xyBaya KOLLTIB.

3.1.2.6.4. YMOBY NpUiAOMY rpOLLOBOT BUPYYKM B MPUCTPOSIX CaMOOBCyroByBaHHS BaHky:

3.1.2.6.4.1. JoBipeHa ocoba KnieHTa abo ocoba, Sika Mae NpaBo PO3MNOPSAAKATUCS paxyHKaMu MOXYTb 34INCHUTY
onepaL,jito BHECEHHSA NPOLLOBOT BUPYYKM B Byb-AKOMY NPUCTPOT CaMO0BCyroByBaHHA baHky.

3.1.2.6.4.2. PernameHT 3apaxyBaHHs BUPYYKN Ha paxyHoK KrieHTa:

- TOprosa BMpy4Ka, BHeCceHa Yepes3 Kacy baHKy Ao 17:45, 3apaxoByETbLCA NOTOYHUM AHEM,



- TOprosa Bupy4ka, BHeceHa yepe3 TCO go 21:00, 3apaxoBYETbLCA MOTOYHUM AHEM.

3.1.2.6.5. Yepe3 npucTtpoi camoo6ecyroByBaHHA baHKy rpowlioBa BMpYyYka MOXe BHOCUTUCS TifIbKM Ha paxyHOK
KnieHTa, BigKpnTUin B BaHky.

3.1.2.6.6. ¥ npucTpili camoo6CyroByBaHHS MOXHA BK1aAaTu Kynopu TilbKM B TPUBHI | HOMiHA/1IOM 06YMOBIEHUM
KOXHVUM MPUCTPOEM. MOXYTb ByTV OBMEXEHHS NO NMPURHATOT CyMi NPU PI3HOTO CTYNEeHS HANoOBHEHOCTI TepMiHany
rOTiBKOIO.

3.1.2.6.7. Mpun HasaBHOCTI 36iHOI onepauii (rpolloBa BMpyYKa He 3apaxoBaHa Ha paxyHok KnieHTta) KnieHt
3BEPTAETbCH B KOHTaKT-LEHTP BaHky. Cyma rpolwoBuMx KowTiB no 36iiHOT onepalii 3apaxoByeTbcsa baHkom go 5
6aHKiBCbkMX AHIB. 3a 3BepHeHHsAM KnieHTa (3BEpHEHHSA npuiiMaloTbCA Bifg 0C06M, sKa Mae mnpasBo
pos3nopsampKaTucs paxyHkamun / ynoBHOBakKeHOI ocobu KrieHTa, sfika BUMHMNA onepaiio) MOX/MBO NMPUCKOPUTU
npouec 3apaxyBaHHSA KOLITIB Ha paxyHoK KnieHTa. lNicns 3adiikcoBaHOro 3BepHeHHs KnieHTa, BaHk 34iicHIoe
[OCTPOKOBE 3apaxyBaHHS rPOLLOBOI BUPYYKM MO 36iHOI onepauii Ha paxyHOK NPOTAroM OAHOro 6aHKIBCbLKOro
AHA. SKWoOo nicns iHkacauil NpMcTpolo camoo6C/lyroByBaHHS, B SIKOMY 3a 3BEpPHEHHSAM KnieHTa 6yna 36iiiHa
onepawisi, BUSB/IEHO BiACYTHICTb rPOLIOBMX KOLWTIB, SKi BHOCUB KnieHT, To KnieHT gopyyae BaHky cnucatn cymy
HEHa/IeXHO 3apax0BaHUX KOLUTIB 3 paxyHKy Ha KU 6yno 34iiCHEHO LOCTPOKOBE 3apaxyBaHHA. 3a BiACYTHOCTI
[OCTaTHLOT CyMM Ha paxyHky KnieHTa BaHk Mmae npaBo cnucatu gaHy cymu 3 OyAb-sKOro iHLWOro paxyHky KnieHTa,
B T.4. 38 PaxyHOK KpeaUTHUX.

3.1.2.6.8. baHk npuiimae obpaHuii kieHTOM rpacdpik 34aui roTiBKOBOI BUPYYKM A0 Kacu, po3pobneHuii 3rigHo 3
[il04MM 3aKOHOAABCTBOM MPO NOPSAA0K OpraHisauii KacoBoi po60TK 6aHKkaMu Y HaLiOHaNbHI BatoTi B YKpaiHi.

3.1.2.7. NpaBa Ta 060B'A3ku CTOpiH
3.1.2.7.1. KnieHT mae npaBo:

3.1.2.7.1.1. KnieHT/KoprcTyBay Mae npaBo 3a3HayaTv B NaTiKHOMY AOPYYEHHi gaTy Bas/llOTyBaHHA B MOPSALKY,
nepenbavyeHoOMy YNHHUM 3aKOHOAABCTBOM YKpaiHu.

3.1.2.7.1.2. CTOpOHMX y3rognnu, Wwo KnieHT Mae npaBo 3MIHUTU MOTOYHUI Tapud 3a KOPUCTYBaHHSA MOCAYrok
pO3paxyHKOBO-KacoBOro o06¢cnyrosyBaHHA B Cuctemi «lMpmear24 ana Gi3Hecy» 3a yMOBWM HadaHHA BaHkoM Takoi
MOX/IMBOCTI, BMXOAsuM i3 Tapuduis, 3anponoHoBaHnx baHkom. Mpu ybomy CTOPOHWM Y3roguan, WO Taka 3MiHa
Tapuis € norogpxkeHoo CTopoHamu Ta He NoTpebye yknafeHHs 0OAATKOBUX Yrof,.

3.1.2.7.1.3. 3roga Ha BUKOHaHHA NNaTbkHOI onepauii 3 BasIOTHUMK LiHHOCTAMKM (Oonepawiin, NoB’A3aHux Mix
c0o60t0 CNiJIbHUMK 03HaKamKn) Moxe 6yTun Bigk/MkaHa KnieHToM B NopsaaKy BCTaHOB/IEHOMY B 3asBi NPUELHAHHSA.

3.1.2.7.2. baHk ma€ npaso:

3.1.2.7.2.1. baHK Mae npaBO BWKOPUCTOBYBATM KOLITW Ha paxyHKy KnieHTa, rapaHTyiuu iMoro npaso
6e3nepeLlKogHO po3nopsamkaTuca uMmmn kKowTtamu. HapaxyBaHHSA BiACOTKIB Ha 3a/MWKM BiIbHUX KOLWTIB Ha
paxyHky KnieHTa (po3mipu, nopsaok onnaTtv i TepMiHN) 34JACHIOETLCA BIAMOBIAHO A0 Aitoumx TapudiB BaHKy Ha
po3paxyHKoBe-KacoBe 06C/1yroByBaHHs KnieHTa.

3.1.2.7.2.3. baHK Ma€e NpaBO He NPOBOAUTW NNaTexi y BUrNSAA4i A0OPOBINbHMX BHECKIB HA KOPUCTb PaxyHKiB
BMOOPUYMX POHAIB, 34iACHEHHS SAKMX 3a00POHEHO YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.1.2.7.2.4. BaHK Ma€ npasBo 3yNMHMUTU 06C/yroByBaHHA KnieHTa 3a HasBHOCTI 3a60proBaHOCTi NO cnsiaTi KOMicii
3a nonepegHiMu onepawjisiMmv 40 NOBHOIO MoraweHHs1 3a6oproBaHocCTi.

3.1.2.7.3. KnieHT 3060B'A3aHunii:



3.1.2.7.3.1. HeraiiHo, He ni3HiWwe HacTynHoro AHA KnieHT nosigomnse y BaHk npo yci nomideHi NnomMunku y
BUMMCKaxX NO paxyHKy(-ax) i B iHWKNX AOKYMEHTax abo nNpo HEBM3HAHHA (HENIATBEPOXKEHI) NiACYMKOBOIO canbAo
Nno paxyHky(-ax), a y BMnagKy NOMWIKOBOIO nepepaxyBaHHSA KOLITIB HAa paxyHOK KnieHTa — MpoTArom TpbOxX
po6ounx AHIiB Bif AaTW HAAXOMKEHHS Bif BaHKy NOBiAOMIEHHS NOBEPHYTU BaHKy eKBiBa/IEHTHY CyMY rPOLUEiA.

3.1.2.7.4. BaHK 3000B'sAA3aHNIA:

3.1.2.7.4.1.baHK oTpMMyBaya 30060B'si3aHMIA 3apaxoByBaTh KOLITK 3a N1ATHKHOK OMnepaLietd Ha paxyHKun KrieHTiB
nvwe B pasi BigNOBIAHOCTI HOMepa paxyHkKy KnieHTa Ta kogy OTpuMMyBada [Ko4y HOpUAMYHOI 0co6m
(BigoKpemneHoro nigpo3ainy puanyHoi ocobwn) 3rigHo 3 €APMNOY/peecTtpauiiiHoro Homepa/PHOKIM a6o cepii
(3a HasiBHOCTI) Ta HoMepa nacnopTa (418 di3nYHUX 0Cid, SKi Yepes CBOI peniriiiHi NnepekoHaHHS BigMOBASOTHLCS
Big, NPUIAHATTS peecTpauiiHoro HoMepa 06/1iKOBOT KapTK/ NiaTHMKa NogaTkiB Ta NoBiAOMUAN NPO Le BignoBigHWIA
KOHTPOJIKOOUMI/ OpraH i MawTb BigMITKY B nacnopti)] abo yHikanbHOro igeHTudikatopa OTpumyBaya Ta
3AilicHIOBaTN 0OC/YrOBYBaHHS B NOPSAAKY, nepegdadyeHoOMy YNHHMM 3aKOHOAABCTBOM Ta HOPMAaTUBHO-MPaBOBUMMN
akTamu.

3.1.2.7.4.2. BaHK 3060B'A3aHNin 36epiraT TAaEMHWLIO onepauin No paxyHky (paxyHkax) KnieHTa. Be3 3roau
KnieHta BigoMocCTi TpeTiM ocobam 3 nuTaHb 34INCHEHHS onepaLiii Mo paxyHKy (paxyHkax) MoXyTb OyTu HafaHi
TiNbKM y BUNagkax, nepeabdavyeHnx YAHHUM 3aKOHOAABCTBOM YKpaiHu.

3.1.2.8. BignoBiganbHicTb CTOpiH

3.1.2.8.1. CTOpOHM HecyTb BiANOBIAA/ILHICTL 3@ Ha/leXXHe BWKOHAHHS CBOIX 060B'A3KiB BigNoBigHO A0
3aKoHOAaBCTBa YKpaiHn Ta yMOB Lboro [lorosopy.

3.1.2.8.2. baHk He Hece BignoBigasibHOCTI 3a 3601 B po60Ti NOWTK, IHTEPHETY, MEpeXx 3B'A3KY, WO BUHUKIN 3
He3aNleXHNx Big bBaHky nNpuuMH Ta CAPUYUHWAN HEeCBOEYacHe OTpUMaHHA abo HeoTpuMaHHs KrieHTom
noBsigomMneHb baHky i BUNNMCOK NO PaxyHkax.

3.1.2.8.3. BaHk He Hece BigNoOBiAANBHOCTI Y BUNAZAKY, AKLWO iHhopMayis Npo paxyHkn KnieHTta, KapTy, KOHTPONbHY
iHbopMmaLito KnieHta, BignpasneHomy B SMS/push, — nosigomneHHi MNiH — koA, laeHTudikaTopi KopUcTyBaya,
naponsax cuctemu MK “MpuBar24 gnsa 6isHeca” abo npoBefeHux KnieHTOM onepauisx cTaHe BiAOMO iHLWWM
ocobam BHAacCNifOK He CYMIHHOTO BMKOHAHHA KNiEHTOM YMOB TXHbOro 36epiraHHs i BUMKOPWUCTaHHA Ta/abo
NpOoC/yXoByBaHHS abo nepexonsieHHs iHghopmaLii y KaHanax 3B'A3Ky Nif Yac BUKOPUCTAHHSA LIMX KaHaniB.

3.1.2.8.4. BaHK He Hece BignoBiAasIbHICTL 3a 3060B'A3aHHAMN KnieHTa.

3.1.2.8.5. BignosiganoHicTb BaHky nepes KNieHTOM 06MEXYETbCA LOKYMEHTa/IbHO MiATBEPMKEHUM peasibHUM
36MTKOM, WO BUHMK Y KniEHTa BHaC/iAOK HENPaBOMIpPHUX Aili abo 6e34ianbHOCTI BaHKy, SKuii gie HaBMUCHO a6o 3
rpy6oto HeobepexHicTio. 3a XoaHnX yMoOB baHk He Hece BignosigansHoOCTI nepef KnieHToM 3a Byab-aki Henpsmi,
no6ivyHi abo BMNAAKOBI 36UTKM abo 30MTOK (Y TOMY 4MCAi ynywleHy BUrogy), HaBiTb Y BUNAAKY, SKWO BiH OyB
CMOBILLIEHN MPO MOXNUBICTb BUHUKHEHHS Takmnx 36MTKIB ab0 36UTKY.

3.1.2.8.6. KnieHT Hece BignoBigasibHICTL Y NOBHOMY 06CA3i 3a BCi onepavujii CynpoBOAKyOTbCA aBTopu3ali€to, 40
MOMEHTY MMCbMOBOI 3asiBU KnieHTa npo 6/10KyBaHHSA MAaTiXkHOI KapTkuM / paxyHKy / Ha pyX KOLWITiB, HoOmepa
MOGIi/IbHOro TenledhOHy Ha HafaHHsA 6aHKIBCbKNX MOCAYT.

3.1.2.8.7. KnieHT BignoBigae 3a yci onepadii B NOBHOMY 06cs3i, 34ilicHeHi y nigpo3ginax baHky, yepes npucTpoi
camoo6cnyroByBaHHs, Cuctemy “MpuBat24 gns 6GisHecy'/«[MpuBaT-24» 3 BUKOPUCTAHHAM nepeadavyeHnx LmMmMu
YmoBamu 3acob6iB 1oro igeHTudikauii Ta ayTeHTudikaw,i.



3.1.2.8.8. KnieHT Hece BignosiganbHiCTb nepes baHkom 3a 306MTOK i BUTpatu, noHeceHi BaHkoM BHacnigoK
nopyLeHHs KnieHToM YMOB 41 NOMOXEHb Lboro JoroBopy abo 3akoHOA4ABYMX Y HOPMATUBHUX aKTiB.

3.1.2.8.9. ¥ pasi 3acTocyBaHHA [0 BbaHKy caHKLUili BHACNifOK NOMWAKOBUX At KnieHTa, nopyweHHs KnieHTom
6yab-aKoi 3 YMOB LbOro [loroBopy Ta [A0AatkiB, SKi € 0ro HeBiA'€EMHOK 4YacTMHOW, KnieHT 3060B'A3YETbCS
BifLLKOAYBATM YCi 3anofisiHi baHKy BHaC/MifoK LbOro 36UTKM Yy MOBHOMY 06CA3i.

3.1.2.8.10. KnieHT Hece BignNoBigasIbHICTb 3a BCi onepauii, Wwo npoBogaTbca KnieHtom 1a/abo TpeTimn ocobamm 3
BijomMa abo 6e3 BigomMa KrieHTa npu BUKOPUCTaHHI MOBINbHUX AoAAaTKIB AN 34iMCHEeHHS (diHaHCOBUX onepawii, y
TOMY 4YKUCNi B BMNAAKY, AKWO NporpamHe 3abesneyeHHs Ta/abo MoOGiNbHWIA NpucTpili KnieHTa, 3 BUKOPUCTAHHSAM
AKNX 34INCHIOETLCS AOCTYN A0 AaHmX nocnyr 6yni moandikoBaHi, Wo NopyLlye yrogy KopucTyBada, yknageHa mMix
KnieHToM i BUPOBGHUKOM nporpamMHoro 3ab6esnedeHHsi Ta / abo MO6INIbHOro NPUCTPOID, a TakoX y pasi AKWOo Ha
MOGI/TbHOMY NPUCTPOT BYB aKTUBOBAHWUI PEXUM AN PO3POOHUKIB.

3.1.2.8.11. baHk He Hece BignoBiganbLHOCTI nepepn KnieHtom, [osipeHumn ocobamu KnieHta, 1ioro
KOHTpareHTamu 3a OyAb-AKi YTPUMaHHSA, CaHKLii, 06MeXeHHA Ta iHWi HeratMBHI HacnigkM LWoA0 pPaxyHkis,
rPOLLOBMX KOLUTIB Ta onepauiii 3a paxyHkamMmu, siKLLO Taki Hacnigku NoB'si3aHi i3 BUKOHaHHAM BuMor FATCA 3 60Ky
MopatkoBoi cnyx6u CLUA, 6aHKiB-KOPeCNOHAEHTIB Ta iHWKNX OCi6, L0 NpUiiMatoTb y4acTb B Nepekasax, a Takox
3a 6yAb-5Ki NOB’A3aHi 3 LM 30UTKW, BUTPATU, MOpPaUTbHY LLKOAY Ta/abo HeoTprMaHi AOX04M.

3.1.2.8.12. Wopo 6yab-AKMX iHLWMWX MUTaHb, HE BPerynboBaHuX UMM [orosBopoM, CTOPOHU KePYKTbCA YUHHUM

3aKOHOAABCTBOM YKpaiHu.

Tapudn
Ne Bi3Hec HasBa nocnyru Tapud MpumMiTka
Tapugy
1 Manun i BinKpUTTA NOTOYHMX, KAPTKOBUX, Y BippineHHi 6aHky - [* CaMoCTiliHe BiAKPUTTS paxyHKy OHMaMH Ha
CepefHiin 6isHec crney,. paxyHKiB KOpnopaTUBHUM 100,00 rpH ana 0N, canTi baHky: -pb.ua/jur Bubepitbh «ns
KJiEHTaM (3a yCi paxyHKu)* - 150,00 rpH pnsa IOPUANYHMX 0Ci6» HAaTUCHITb «BigkpuTtn
KoprnopaTusHoro IOPUANYHUX OCib. paxyHoOK oHnanH») -pb.ua/fop Bubepitb «Ans
6i3Hecy OHNavH* HA caWTi [NiANPUMEMLIB» HAaTUCHITb «BigKPUTN paxyHOK
6aHKy - He OHNanH»); TepMiH onnaTu: 3a PakToM
TapudikyeTbCcsa HadaHHA Nocayru
2 Manun i 3aKpuUTTS paxyHKis OoKpeMo He
CepepHin 6i3Hec TapudikyeTbcsa
KopnopaTnsHOro
6i3Hecy
3 Manui i BigkpnTTS EN03UTHUX PaxyHKiB OKpeMo He
CepepiHin 6i3Hec TapudikyeTbCcs
KopnopaTusHoro
6isHecy
4 Manuia i MpoBeneHHs 6e3roTiBKOBOro niaTexy OKpeMo He * BxoouTb y BapTiCTb NMpoBeAeHHs
CepepHiin 6i3Hec 3 BUKOPUCTAHHAM CUCTEM TapudikyeTbcs pO3paxyHKiB 3a MOTOYHUMU paxyHKaMu
Big4aneHoro AoCcTyny B HauiOHanbHIn
KopnopaTnsHoro BaJIIOTI MO cucTeMi baHky*
6isHecy
7 Manun Ta MposeneHHs 6esroTiekoBoro nnatexy| 2,00 rpH 3a naaTtix |[* KoMmicia cTaryeTbcs B T.4. 3a: @ naaTexi no
CepepHin bizHec B HaLiOHaNbHIN BantoTi 3 cney. paxyHkax; @ nnaTexi no 4eno3nTHUX
/ Bi3HeC KpynHUX | BAKOPUCTaHHAM CUCTEM BigfaneHoro paxyHKax; @ rapaHToOBaHi NnaTexi; @
Ta VIP-knieHTiB | moCTyny Ha paxyHKW B iHLWIMX 6aHKax nsaaTexi 3 MO3MYKOBOro paxyHky.; *Tapud
(¢hiH. ycTaHOBax) NPOTSArom Oi€ 0o 3aKiH4YeHHS KapaHTUHY; TepMiH
onepauifnHoro gHs* onsaTu: 3a PaKkTOM HaJaHHA NOCAYyrn
8 Manuia i Mepeka3 6€3roTiBKOBUX KOLWITIB B OKpeMo He * PernaMeHT: 3a YMOBM JOCTaTHOCTI KOLWWITIB
CepepnHiin 6i3Hec HauioHaNIbHI BaNOTi 3 paxyHKy TapudikyeTbcs npoTtarom 30 XBWAWH Bif, 3a3Ha4e€HOro Yacy
/ KOPNOPaTUBHOIO KJIiEHTa Ha npoeefeHHs.; TepMiH onnaTu: 3a hakToMm
KopnopaTunsHoro perynspHin oCHOBI BiANOBIAHO 80 HaZaHHA Nocayru
6isHecy [oroeopy (OorosipHe CNMCaHHSA) Ha
paxyHok B MpuBaTbaHKy*




9 Manun i MNMepeka3 6e3roTiBKOBMX KOLUTIB B 5,00 rpH 3a naaTiX | * PernameHT: 3a yMOBU JOCTaTHOCTI KOLWITIB
CepepHin 6i3Hec HauioHaNIbHIN BanOTi 3 paxyHKy npoTtsarom 30 XBU/IMH Bif 3a3Ha4YeHOro Yyacy
KOpPMOpaTMBHOrO KJIiEHTa Ha npoBefeHHs.; TepMiH onsaTu: 3a PakTom
KopnopaTueHoro perynspHi ocHoBi BiANOBiAHO A0 HajaHHA nocnyrun
6i3Hecy [oroeopy (OoroeipHe CNMCaHHS) Ha
pPaxyHOK B iHLIOMY BaHKy*
10 Manun i MpoBeneHHs NnaTexiB B HaLiOHaNbHIN OKpeMo He TepMiH onnaTu: 3a PakTOM HafaHHA
CepepHin 6isHec | BantoTi B nicnsonepauinHmin HYac Ha TapudikyeTbcsa nocnyru
paxyHok B MNpnBaTbaHKy
KopnopaTusHoro
6i3Hecy
11 Manun i MpoBeneHHs NnaTexiB B HaLliOHaNbHIn OKpeMo He *MnaTa 3a NOCNYru CTAryeTbCA A0AATKOBO
CepefiHinn 6i3Hec | BantoTi B nicnsonepauiiHuin 4ac Ha TapudikyeTbcsa 0o Tapudy 3a NnpoBeAeHHA nnaTexy. **
pPaxyHoOK B iHLIOMY BaHKy* Tapud He CTAryeTbCA: - MPY NPOBEAEHHI
KopnopaTunsHoro naaTexis no AOroBipHOMY CANCaHHIO B
6i3Hecy aBTOMaTUYHOMY PEXUMI; - MPU NPOBEAEHHI
nnaTexiB Ha paxyHkun KasHayvelicTea
(nnaTtexi no 6roaxxeTy). Tapnd CTAryeTbCA
32 YacoM MPOBEAEHHS MJIaTeXy, He3aJIeXXHO
Bif Yacy BianpasieHHA nnatexy KnieHTom;
TepMiH onnaTu: 3a PakToM HaJaHHSA
nocnyru
12 Manuii i TapndHui nakeT «Jlerkuin ctapT»* 25,00 rpH Ha Micaub** | * He nigknto4YaeTbCS HOBUM KJliEHTaM **
CepepHiin 6i3Hec MpoBeneHHA po3paxyHKiB Mo Tapud CTAryeTbCA NPU HaABHOCTI
/ paxyHKax KNi€HTa y HauioHanbHIN KNIEHTCbKUX onepauin; TepMiH onnaTu: He
KopnopaTnsHoro BaJIOTi 3 BUKOPUCTAHHAM CUCTEM ni3Hiwe n'aToro pobo4oro AHA Micaus,
6i3Hecy BiljaNeHOoro J40oCTyny, He3alexHo Bif, HaCTYMHOro 3a onnavyBaHuUM.
KiNbKOCTIi BiAKPUTUX PaxyHKiB
14 Manui i TapudHun nakeT «bnaroginHnm» 1. 1. okpeMo He * Tapud CTAryeTbCa Npu HaABHOCTI
CepepiHin 6i3Hec | BigkpuTTs paxyHKy 2. lpoBeaeHHs TapudikyeTbca, KNIEHTCbKUX onepauin; TepmiH onnaTu: 3a
pO3paxyHKiB Mo paxyHKax KJliEHTa B | BXOAUTb A0 BapTOCTi hakTOM HagaHHA Nocayru
KopnopaTueHoro HauioHaNbHIN BantoTi 3 Tapudy
6isHecy BUKOPUCTAHHSAM CUCTEM BigganeHoro «bnaropinHnn» 2.
[OCTYyny, He3aneXXHO Bif KiNbKOCTi OKpeMo He
BiOKPUTUX PaxyHKiB TapudikyeTbca,
BXOAUTH A0 BapTOCTi
Tapudy
«BbnaropinHun»
15 Manui i MpoBeneHHs po3paxyHkKiB no - 100,00 rpH B * Tapud CTAryeTbCS NPU HAABHOCTI B
CepepiHin 6i3Hec paxyHKax KJi€HTa y HaLioHaNbHIn Micaub** pna ®OM - | noTo4YHOMY MicsLi BUAATKOBMX ornepaLiii no
/ BaJIOTi 3 BUKOPUCTAHHAM CUCTEM 150,00 rpH B Micsaub** [paxyHKax KJi€HTIB. PyXOM 3a paxyHKOM He €:
KopnopaTuBHOro | BigAaneHOro 4OCTyny, He3a/eXXHOo Bifl | AnA IOpUANYHMX OCiD - 3apaxyBaHHA 6aHKOM BifACOTKIB 3a
6i3Hecy KiJIbKOCTi BiAKPUTUX paxyHKiB*: 3a/IMLIKaMK Ha paxyHKy i No genosuTax, -
onepaLuii 3i cnncaHHs 6aHKOM KOMICIl, -
CMMCaHHA KOWTiB 6aHKOM Ha paxyHOK
KpenonTopcbKoi 3aboproBaHoOCTi 3a
Hepnit4YMMKN paxyHKaMu, - CMMCaHHSA KOLWTIB
6aHKOM Ha apeLUTOBaHUN PaxXyHOK LIbOro
KnieHTa). MnaTa 3a 06CNyroByBaHHS
PaxyHKIiB CTAryeTbCA 3 paxyHKy 3 6inbLu
pPaHHbOIO AaTOo BiAKPUTTS. ** TepMiH
onnaTu: He ni3Hiwe n'sToro poboyoro AHA
MiCAILLSA, HACTYMHOrO 3a OMnJlavyyBaHUM.
16 Manui i MpoBeneHHs po3paxyHKiB Nno - 100,00 rpH B * Tapud CTAryeTbLCS NPU HAABHOCTI B
CepegHin 6i3Hec paxyHKax KJIiEHTa y HauioHasbHin Micaub** pna POM - [NOTOYHOMY MiCAL PyXy KOLITIB MO paxyHKax
/ BasloTi 6€3 BUKOPUCTaHHSA CUCTEM 150,00 rpH B Micaub** KNIEHTIB. PyXOM 3a paxyHKOM He €: -
KopnopaTunBHOro | BigAaneHOro 4OCTyny, He3a/eXXHOo Bif | AnA IOpUANYHMX OCiD 3apaxyBaHHA 6aHKOM BifCOTKIB 3a
6i3Hecy KiJIbKOCTi BiAKPUTUX paxyHKiB*: 3a/MWIKaMKN Ha paxyHKy i No genosuTax, -
onepaduii 3i cnncaHHa 6aHKOM KOMICin, -
CMMNCaHHA KoWTiB 6aHKOM Ha paxyHOK
KpenonTopcbKoi 3aboproBaHoOCTi 3a
HepnityYMMKN paxyHKaMu, - CMMCaHHS KOLWWTIB
6aHKOM Ha apeLUTOBaHUN PaxyHOK LIbOro
KnieHTa). MnaTa 3a 06CNyroByBaHHS
PaxyHKiB CTAMYETbCA 3 paxyHKy 3 6inbLu
pPaHHbLOIO AATOI0 BiAKPUTTA. ** TepMiH
onnaTu: He nisHiwe n'aToro pobo4oro oHS
MicsALS, HACTYMHOro 3a orJlavyyBaHUM.
17 Manuii i BapTicTb 06cnyrosyBaHHsA KoxkHoro | 100,00 rpH Ha Micaub * Tapug cTAryeTbcs 3a 06CNyropyBaHHsA
CepepHiin 6i3Hec HEaKTMBHOIr0 paxyHKy* pPaxyHKy 3a BifiCYyTHOCTi KJTIEHTCbKUNX
onepauin Ha npoTAa3i 12 micauis ane He
KopnopaTunsHoro 6inblue CyMn MO3UTMBHOIO 3aJIMLLKY; TepMiH
6i3Hecy onnaTu: He ni3Hiwe n'aToro poboyoro AHA
MiCALSA, HACTYMHOrO 3a onJjavyyBaHWM.
18 Manui i HapaxyBaHHA BiACOTKIB MO 3anuwiKkam He TapudikyeTbcsa *[Ns oPUANYHUX oCib-pe3npeHTiB (Kpim
CepepHin 6i3Hec Ha NMOTOYHMX paxyHKax* npuBaTHMX NiANpPMeEMUIB); TepMiH onnaTu:
/ BiAMOBIAHO A0 LOrOBOPY
KopnopaTunsHoro

6i3Hecy
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Manui i
CepepHin 6i3Hec

MpoBeaeHHs NnaTexy KiieHTa B
HauioHaIbHIN BantoTi 3a paxyHOK
HaAX0O)KeHb Ha PaxyHoK (y ToMy

OKpeMo He
TapudikyeTbCcsa

* Tapud CTAryeTLCA TiNIbKN NMPU NpoBeAeHHi
naaTexis 3a Mexi cnctemun MpusaTtbaHky;
TepMiH onsaTu: 3a akKTOM HaJaHHA

KopnopaTuUBHOro | 41cAi roTiBKOBOro) MOTOYHUM AHeM* nocnyrun
6i3Hecy

20 Manui i MprinMaHHS 0OHOrO NMyaTeXxy B Mexxax| O6cnyrosyBaHHAa 6e3
CepegHin 6i3Hec PEECTPOBOro NOMNOBHEHHSA nakeTta - 1%, min 3

rpH.; «bisHec CrapT» -
KopnopaTueHoro 1%, min 3 rpH.;
6isHecy «bisHec KomdopT» -
0,5%, min 2 rpH.;
«Bbi3Hec Mpo» - 0,2%,
min 1,5 rpH.

21 Manun i Mpuiiom rpoLoBoi BUPYYKU/iHLLINX 0,05% Big cyMu, min *B TCO, ATM npuimMaloTcs Kynoopu

CepefiHin 6isHec naaTexiB Bif YNOBHOBaXKEHUX 10 rpH HOMiHanoM Big 10,00 rpH; TepMiH onnaTu: 3a
ineHTUgikoBaHUX NpeacTaBHUKIB (haKTOM HagaHHS Nocayru
KopropaTuBHOro| topuanyHux ocib Ta nignpnemuis y
6i3Hecy TCO, ATM 3 noganbLinm
3apaxyBaHHSM Ha paxyHOK AaHOro
KnieHTa, BigkpuTnii B 6yab-akin dinii
(BipoineHHi) BaHky*

22 Manui i Bupada roTiBKOBMX FPOLLOBUX KOLUTIB 4,00% Big, cymm Mocnyra He HapgaeTbCA; TepMiH onnaTu: 3a
CepegHin 6i3Hec 3 Kacu H6aHKy hakTOM HafaHHA Nocayru
KopnopaTunsHoro

6i3Hecy
23 Manui i Bupada roTiBKOBMX MPOLLOBUX KOLUTIB 100,00 rpH * MNocnyra He HaJa€eTbCA. looaTKOBO A0 M.
CepepiHin 6i3Hec B JE€Hb 3aMOBJIeHHS 6e3 Brnpaya roTiBKOBUX rpoLLOBMX KOLITIB 3 Kacu
nonepenHbLoro 6poHOBaHHA * 6aHKy; TepMiH onnaTu: 3a hakTOM HafaHHS
KoprnopaTunsHoOro nocayru
6isHecy

24 Manun i OdhopMIeHHS YEKOBOI FPOLLOBOI 100 rpH Mocnyra He HapaeTbCs; TepMiH onnaTu: 3a
CepepfHiin 6i3Hec KHUXKN (hakTOM HafaHHA Nocayru
KopnopaTusHoro

6i3Hecy
25 Manun i HapaHHA 00BIAKM NPO MPOXOAXKEHHSA 1,00 rpH TepMiH onnaTu: 3a PakTOM HaAaHHSA
CepefHiin 6isHec €/1IeKTPOHHOr0 JOKYMEHTa B nocnyrun
/ HaLioHabHIiM BanoTi Ha BUMOrY
KopnopaTuneHoro KJi€HTa
6i3Hecy
26 Manui i OchopMEeHHS KNIEHTY AOBIAKN NPO Y BipaineHHi 6aHKy: TepMiH onnaTn: 3a GakToM HaJaHHSA
CepefiHin 6i3HeC | MOTOYHWI CTaH paxyHKy, 3a 1 gok-T (50,00 rpH Y MpusaTt24 nocnyru
Bi3Hec: okpeMoO He
KopnopaTueHoro TapudikyeTbcsa
6isHecy

27 Manuii i Bupoada KnieHTy BUNMUCKM (Nepion OKpeMo He TepMiH onnaTu: 3a PakToOM HadaHHSA
CepepHin 6i3Hec | BUNUCKN B OOHOMY [OKYMEHTI - He TapudikyeTbcs nocnyru

6inbwe 31 gHA)
KopnopaTusHoro
6isHecy

28 Manun i Bupaaya kNieHTy nnaTi>KHOro Y BipAineHHi 6aHky: TepMiH onnaTu: 3a PakTOM HafaHHA
CepefiHin 6isHec LOKYMeHTa Ha nanepoBoOMY HOCIi 10,00rpu3al nocnyrun

nokymeHT Y lNpusaTt24
KopnopaTnsHoro BisHec: okpeMo He
6i3Hecy TapudikyeTbcsa

29 Manuin Ta HapaHHA noBioKM Npo po3paxyHky 3 | VY BippineHHi baHKy: TepMiH onsiaTu: 3a PaKTOM HadaHHA
CepepHin bizHec NeBHUM KOHTpPareHToMm (nepioa B 50,00 rpH nocnyrun
/ Bi3Hec KpynHUX | OAHI ooBigLi - He 6inblwe 31 gHS)

Ta VIP-KnieHTIB
30 Manun i OchopMIeHHS [OBiAKM 3 apxiBy Npo Y BippineHHi 6aHky: TepMiH onnaTu: 3a akTOM HafaHHSA
CepefHiin 6isHec CTaH paxyHKy, 3a 1 JOKYMEHT 3a 100,00 rpH Y nocnyrun
MOTOYHWI PiK «MpuBat24 Bi3sHec»:
KopnopaTuneHoro OKpeMo He
6i3Hecy TapudikyeTbCcsa
31 Manui i OchopMeHHS A0BIAKW 3 apXiBy Npo Y BipaineHHi 6aHKy: TepMiH onnaTu: 3a PakToOM HaJaHHSA
CepepiHin 6i3Hec CTaH paxyHKy, 3a 1 JOKYMeHT 3a 200,00 rpH Y nocnyru
MUHY NI Nepioan «MpuBaTt24 Bi3Hec»:
KopropaTunsHoOro OKpeMo He
6isHecy TapudikyeTbcs
32 Manui i KopuncTyBaHHS NOCayroto SMS-cepsBic * BxoonTb y BapTiCTb NMpoBeAeHHS

CepepiHin 6i3Hec

KopnopaTusHoro
6isHecy

iHdbopMyBaHHS Yepe3 SMS abo
MObinbHUI fonaTok «MpuBaT24»
(iHcbopMaLis Npo 3aAULWOK i pyx
KOLUTIB)

(HanpaBnseTbCA Yepes
SMS): - Bci (Big 0,01
rpH) - 75 rpH (3a
KO>XHUM NigKI04YeHUmn
TenedoH); 100,01rpH
- 1000,00 - 25 rpH (3a
KO>XHMM NiAKNIOYEeHUN
TenedoH)

pO3paxyHKiB 3@ MOTOYHUMUN PaxXyHKaMW.;
TepMiH onnaTu: He Mi3Hiwe n'aToro
pobo4oro AHA MicAus, HaCTYMHOro 3a
onnavyyBaHUM




33 Manun i HapaHHA [OBiAKYW BNacHUKOBI paxyHKy| Y BimpineHHi 6aHky: TepMiH onsaTu: 3a PaKTOM HaJaHHA
CepepHin 6i3Hec npo NiATBEPAXKEHHSA CniaTn 20,00 rpu Y nocnyrun
CTaTyTHOro poHAay «MpuBat24 Bi3sHec»:
KopnopaTnsHOro OKpeMo He
6i3Hecy TapudikyeTbCcsa
34 Manui i MepeBipka HagaHNX KNIEHTOM HOBUX 50,00 rpH TepMiH onnaTn: 3a GakKToOM HadaHHSA
CepepfHin 6i3Hec | AOKYMEHTIB 3 MOAasIbLUMM BHECEHHAM nocnyru
3MiH [0 IOPUANYHOMY CrpaBi
KoprnopaTunsHoro
6i3Hecy
35 Manui i HapaHHS KOMMNJIEKCHOI O0BIAKN 3a Y BipaineHHi 6aHky: TepMiH onnaTu: 3a GakToOM HadaHHSA
CepepiHin 6i3Hec | 3anuTamMu ayauTopChbKux abo iHWwmx 500,00 rpH nocnyru
KOMMaHIN, WO CTOCYTbCA iH(hopMauii
KopnopaTnsHoro Mo paxyHKax KJieHTIB, obopoTam,
6i3Hecy KpeauTamu, genosntamn i T. n.
36 Manuia i HanaHHA [OBiAKM NPO BiACYTHICTb Y BippineHHi 6aHKy: TepMiH onnaTu: 3a GakTOM HaJaHHA
CepefHii 6isHec NMo3MKOBOi 3a60proBaHoOCTI 50,00 rpH Y nocnyrun
/ «MpuBaT24 bi3Hec»:
KopnopaTuneHoro OKpeMo He
6i3Hecy TapudikyeTbCcsa
37 Manui i HapaHHA [OBiAKM NpO CTaH Y BipaineHHi 6aHKy: TepMiH onnaTn: 3a GakToM HaJaHHSA
CepepHin 6i3Hec no3n4ykoBoi 3aboproBaHOCTI 150,00 rpH Y nocnyrun
MpusaT24 pnsa
KopnopaTueHoro 6i3Hecy: 50,00 rpH
6i3Hecy
38 Manui i Kowmicis 3a o6cnyrosyBaHHSA MOTOYHOMO 17% CTAMYETLCA WOMICAYHO (B OCTaHHIN AeHb
CepegHin 6i3Hec paxyHKy(iB) KnieHTa, w080 SKoro MicsLS) MPOTAroM LLUECTU MICALLB Y PO3Mipi
BCTaHOBJIEHO HEMPUNHATHO BUCOKUNI LOMICAYHOro nJiaTexy Bif CyMu KOLUTIB, WO
KopnopaTuBHoro piBEHb PU3NKY 3HaxoAmnnacb Ha paxyHky(ax) KnieHta Ha 31
6i3Hecy OeHb Bii HA HanpaB/eHHs MNOBiAOMJIEHHSA
KnieHTy npo po3ipBaHHSA [OroBopy Ta
3aKpUTTH PaxyHKy, Npu LbOMY B LLOCTUN
MiCSALb CNaTW KOMICii BOHa OOPIBHIOE
3a/IMWKY KOLWTIB Ha paxyHKy (ax) KnieHTa.
39 Manui i TapudHun naket “IT-expert”* 1. 1. okpeMo He * MigKNI0YAETHCSA HOBUM KNieHTaM IT-ranysi -

CepegHin 6i3Hec

KoprnopaTnsHoro
6i3Hecy

BiokpnTTa paxyHKy (Ha canTi 6aHKy iy
BigfineHHi); 2. NpoBeneHHs
pO3paxyHKiB MO paxyHKax KjieHTa y
HaLioHaNbHIN BaNoTI 3
BUKOPUCTAHHSM CUCTEM BifAalleHoro
[OCTyny, He3aNeXXHO Bif KiNbKOCTi
BiAKPUTUX paxyHKiB; 3.
MNepepaxyBaHHSA Ha 0COBUCTY KapTKy
ona sunnat (4epes "lMNpuBaT24
bi3Hec"); 4. NnaTexi no 6opxeTy
(nopaTku, Towo); 5. MNnaTexi Ha iHWi
6aHKku; 6. KapTku piBHa Gold,
Platinum, Premium 3ane)xHo Big cymun
obiry 7. BaniotoobmiH 8. SWIFT-
nnatexi

TapudikyeTbCa,
BXOAUTb A,0 BapTOCTi
Tapudy «IT-expert» 2.
50** rpH Ha Micaub; 3.
0,35%; 4. OKpeMo He
TapudikyeTbca,
BXOAUTH A,0 BapTOCTi
Tapudy «IT-expert» 5.
3** rpH; 6. oKpeMo He
TapudikyeTbcs,
BXOAMUTb A0 BapTOCTi
Tapudy «IT-expert» 7.
OKpeMo He
TapudikyeTbca,
BXOAUTH A0 BapTOCTi
Tapudy «IT-expert» 8.
25 USD/EUR

aBTOMaTUYHO MPU BIAKPUTTI PpaxyHKy
(pito4mM KnieHTaM Yyepes nofayvy 3asaBKu).
KnienTn IT - ue nianpuemui, ki 3anmatoTbCs
Ha PUHKY po3pobKoIo MPOorpamMHoOro
3abe3neyeHHs, fofdaTkis irop
TOLWO.OCHOBHUM iAEHTNDIKATOPOM KIIEHTIB
IT € 0ANH 3 HACTYMHUX BUAIB BiANIbHOCTI
(ocHoBHMIM KBEQL): - 58.21 BugaHHs
KOMM'IoTepHUX irop; - 58.29 BnaaHHS iHWoro
nporpamMHoro 3abesneyeHHs; - 62.01
Komn'toTepHe nporpamyBaHHs; - 62.02
(72.10.0) KoHCyIbTyBaHHSA 3 NUTaHb
iH(bopMaTKM3aUil; - 62.09 IHWa AisNbHICTbL Y
cchepi iHhopMaUINHMX TEXHONOTIN i
KoMM'toTepHMX cucTeMm; - 63.11 Obpobka
LaHNX, PO3MilLeHHs iHhopMaLii Ha Beb-
By3J1ax i NOB'A3aHa 3 HUMU LAiANbHICTb; -
72.21.0 Po3pobneHHs cTaHAapTHOro
nporpamHoro 3abesnevyeHHs; - 72.22.0 IHwWi
BUAM HiANbHOCTI y cepi po3pobneHHs
nporpamHoro 3abesnevyeHHs; - 72.40.0
LisnbHicTb, NoB'A3aHa 3 6a3aMn gaHux; -
62.03 [lianbHICTb i3 KepyBaHHSA
KOMMN'IOTEPHUM YCTaTKyBaHHAM; -63.12
BebnopTanu; - 72.60.0 IHWa HisnbHICTE Y
cepi iHhopmaTm3sauii; - 74.10
CneuianizoBaHa AiANbHICTb i3 AnM3aliHy; -
74.20 [isnbHicTb y chepi hoTorpadii. **
AKLWo 3 25-ro Ymcna MUHyNoro Micaus oo 25-
ro 4Yucsa NoOTOYHOro MicALA BUTPATUTU Big 5
000 rpH y TOproBo-cepBiCHUX
nignpuemcTBax abo iHTepHeT-MarasmHax 3
6ynab-akoi 6isHec kapTn abo ocobucToi
KapTun, To PKO 3a noTo4HMN Micaub -
6e3KoWTOoBHO, NaaTexXi B iHWUM 6aHK -
6€e3KOLTOBHO HaCTYMHOro Micsaus.; TepmiH
onsaTun: BiANOBIAHO A0 TEPMiIHY KOXXHOIO
Tapudy Ymos Ta MNpasun




40 Manbin n

TapudHuin nakeT "IHKybaTop" *.
CpepnHuin 6msHec

BE3KOLLUTOBHO Ha nepwi 6 micauis: -
BiAKPUTTSA paxyHKy (Ha canTi 6aHKy i B
BifAiNeHHiI); - Womica4He
obcnyroByBaHHS; - 3apaxyBaHHA 3a
3apnaaTHUMK NPOeKTaMm B

OKpeMo He
TapudikyeTbca,
BXOAMUTb A0 BapTOCTIi
Tapudy «lHkybaTop»

* YMOBU MiAK/IOYEHHSA: - peecTpaLis
npueaTHOro NignpruemMusa abo opmuanvHoi
ocobu - He binblie 6 MicAuiB 3 gaTu
BiIAKPUTTSA PaxyHKY; - BIACYTHICTb B
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Mikpo 6i3Hec

«[MpuBaT24 ona 6isHecy».

TapundHun nakeT «bogxeT»*,

MUHYJIOMY peecTpaLii sk (i3nyHoi ocobu -
niANpUEMUS Ta 3B'A3KiB 3aCHOBHUKIB /
6eHediliapiB 3 LpUANYHUMKU ocobamu; - He

MEHLLEe 2 aKTUBHUX 3aprnaTHUX KapT. -
HasBHICTb MiHIMyM OLHOIr0 3apaxyBaHHS 3a
3apnJlaTHUM NPOEKTOM B MICSLb 3a SKUN

3HIMA€ETbCA KOMICif 3a 06CNyroByBaHHSA
paxyHKy; TepMiH onnaTu: BigNoBigHO A0
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Mikpo 6i3Hec

TapudHn NnakeT «brogxeT»*.

BiokpuTtTa Ta 06cnyroByBaHHSA
MOTOYHUX PaxyHKiB (3a BCi paXxyHKun)*

OKpeMo He
TapudikKyeTbcH,

BXOAMUTL A0 BapTOCTI
Tapudy «biogxer»

TepMiHy KOXXHOro Tapudy YmoB Ta Mpasun
* Nna 6100)KeTHMX opraHizauin npu
HasABHOCTI aKTUBHOIO 3aprnsiaTHOro NPOeKTY.
SAKLLIO HeMa€E 3apnaaTHOro NPoeKTy, TO
Tapudg BianosiaHo nakeTy «bizHec CTapT»,
KOMiCifi Hapax0oBY€ETbCS 3a (PAaKTOM HadaHHSA
nocnyru. TepMiH onaaTu: He Mi3Hiwe n'aToro
pobo4oro AHA MicAus, HaCTYMHOro 3a
onsiavyyBaHuM.
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Mikpo 6i3Hec

MpoBeLeHHs po3paxyHKiB Nno

TapudHUn NnakeT «blogxeT»*,

paxyHKax KJi€HTa y HauioHanbHin
BaJIIOTi 3 BUKOPUCTAHHSM CUCTEM
BiAJaneHoro AoCTyny, He3aiexHo Bif,

KiNIbKOCTi BiAKPUTUX PaxyHKiB **

OKpeMo He
TapudikyeTbcs,

Tapudy «Bropxer»

OkpeMo He

BXOAMUTb A0 BapTOCTi

* Insa 600KEeTHUX opraHi3auin npm
HasiBHOCTi aKTUBHOI0 3aprniaTHOro NPOEKTY.
SAKLL0 HEMAE 3apnJlaTHOro NMPOEKTY, TO
Tapud BignoeiAHo NakeTy «bisHec CTapT»,
KOMiCifi HapaxoBY€ETbCS 3a (DaKTOM HadaHHSA
nocayru. TepmiH onnaTu: He Ni3Hiwe n'aToro
pobo4oro fHS MicAus, HaCTYMHOro 3a
onnavyBaHuM. ** Tapud HapaxoBYETLCS NpuU
HasfBHOCTI B MOTOYHOMY MiCAL PyXy KOLWTIB
Nno paxyHkKax KJIEHTIB. PyxoM 3a paxyHkKoM
He €: - 3apaxyBaHHs 6aHKOM BiACOTKIB 3a
3a/MWKaMKN Ha paxyHKy i No genosuTax, -
nepesefeHHs KoWTiB 6aHKOM Ha paxyHOoK

KpeaonTopcbKoi 3aboproBaHoOCTI 3a
HefiloYMMN paxyHKamu, - nepeBefeHHs
KowTiB 6aHKOM Ha apeLllTOBaHUA paxyHOK
LbOro X KJlEHTa.
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Manuii i

CepepiHin 6i3Hec

36epiraHHs pevyoBuUX [oKasiB

HapaHHA 0OBIAKM BNACHUKOBI paxyHKY

TapudikyeTbcs,
BXOAMUTb A0 BapTOCTi
Tapudy «bogxer»

* [Ins 604XKEeTHUX opraHizauin npun
HasIBHOCTi @aKTUBHOMO 3aprJiaTHOro NPOoeKTY.
Mocnyra HapaeTbCa BignoBigHO MocTaHoBKU

KMY Ne 1104 Big 19.11.2012
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Manui i

CepepiHin 6i3Hec

npo BiAKPUTTSA, HaSBHICTb PaxyHKiB

HapaHHA LOBiAKM BNACHMKOBI PaxyHKy

Y BipaineHHi 6aHky:
50,00 rpH (okpeMo He
TapudikyeTbca -
npoTArom 3 OHiB 3
naTHu BiAKpUTTA
paxyHKy) Y
M«MNpuBaT24 BisHec»:
OKpeMo He
TapudikyeTbCcs

TepMiH onnaTn: 3a PakToOM HadaHHSA
nocnyru

Mpo 3aKpPUTTS PaxyHKiB

Y BipaineHHi 6aHKy:
100,00 rpH (okpemo
He TapudikyeTbcs -
npoTArom 3 AHIiB 3
AaTh 3aKpUTTA

paxyHKy) Y
«MpuBat24 Bi3Hec»:
OKpeMOo He

TapudikyeTbcsa

TepMiH onnaTn: 3a GakToM HaJaHHSA
nocnyru
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Manui i
CepepHin 6i3Hec

TapudHun nnaH "Mepasaknagn" *: 1.
BiokpnTtTa paxyHky 2. lpoBefneHHs
pO3paxyHKiB Mo paxyHKax KJi€eHTa B
HaLioHaNbHiN BanoTi 3
BUKOPUCTAHHAM CUCTEM BigAasieHoro
[0CTyny, He3aneXHo Bif KilbKOCTi
BiAKPUTUX paxyHKiB 3. NpoBeaeHHsA
6e3roTiBKOBOro NaaTexy B
HauioHaNbHIN BanoTi 3
BUKOPUCTAHHAM CUCTEM BigaasieHoro
[OCTYyNy Ha paxyHKM B iHWNX 6aHkax
(¢hiH. ycTaHOBax) NpoTSArom
onepauinHoro aHsa 4. Mpunom
rPOLLOBOI BUPYYKU / iHLLIMX NnaTexis
Bif YNOBHOBaXXeHUX ifeHTNdiKoBaHNX
npeacTaBHUKIB IOPUANYHMX OCib Yy BCiX
KaHanax 5. Komicia 3a nposeneHHs
naaTexy 3 NMOTOYHOIr0 PaxyHKY,
KOPNopaTMBHUX KapTOK Ta KapToOK
"Knio4 0o paxyHkKy" Ha KapTKy ans
BUMJAT, 3a HeLiJIbOBe NOMOBHEHHS B
pamMkax 3aprnJlaTHOro NpoekTy, Ha
iHTEepHeT-KapTKn

1. okpeMo He
TapudikyeTbca,
BXOAMUTb A0 BapTOCTIi
TapudHoOro nnany
“Mep3aknagun” 2. 50
rpH B Micaub 3. 1,50
3a 1 nnaTix 4.
OKpeMo He
TapudikyeTbcs,
BXOAMUTb A0 BapTOCTi
TapudHOro nnaHy
“Mep3aknagun” 5.
OKpeMo He
TapudikyeTbcs,
BXOAMUTb A0 BapTOCTi
TapudHOro naaHy
“Mep3aknagun”

* [na NigNPUEMCTB 3 KOMYHaJIbHOIO POPMOLO

BnacHocTi Ta KBE[ -85.11.1 disanbHicTb
nikapHsAHUX 3aknagais -86.10 LisnbHicTb
NiKapHAaHUX 3aKnaais; TepMmiH onnaTtu:
BiAMNOBIAHO A0 TEPMiHY KOXKHOIro Tapudy
YmoB Ta Mpasun
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Manun i
CepepHin 6i3Hec

TapudHum nnaH "Antekn" 1.
MpoBeneHHs 6e3roTiBKOBOro niaTexy
B HaL|iOHaNbHI BantoTi 3
BUKOPUCTAHHAM CUCTEM BigaasieHoro
0O0CTYyNy Ha paxyHKK B iHWNX 6aHkax
(tpiH. ycTaHOBax) NpoTsArom
onepauinHoro aHa 2. Mpunom
rPOLLOBOI BUPYYKU / iHLLIMX NaaTexis
Bif YNOBHOBaXXeHUX ifeHTNdiKoBaHNX
npeacTaBHUKIB OPUANYHUX 0Cib y BCix
kaHanax 3. [HKacauis TOprosoi TOYKMN

1. 1 rpH 3a 1 nnaTtix
2. OKpeMo He
TapudikyeTbcH,
BXOAUTH A0 BapTOCTIi
Tapudy «AnTteku» 3.
YMOBM iHKacauii
TOProBUX TOYOK
onucaHi y posaini
3.9.1.IHkacauia pns
KJIiEHTIB

Onsa nignpuemcTts 3 KBEL :47.73; 47.74;
46.46; 52.31.0; 52.32.0; 51.46.0 *
060B’'A3KOBE BUKOPUCTAHHA MPOAYKTIB : -
MOTOYHUI PaxXyHOK -eKBaWpiHr -3apnaaTHUn
MPOeKT -A0roBip MOPYKM -NoJaHa
eNeKTPOHHa 3BiTHICTb [0 6aHKy; TepMiH
onsaTun: BiANOBIAHO A0 TEPMiIHY KOXXHOIO
Tapudy YMoB Ta lNpasun
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Manwui i
CepepHin 6isHec

TapudHui nnaH “OCBb i XXBK” 1.
BiokpuTTa paxyHky 2. [poBefeHHsA
pO3paxyHKiB MO paxyHKax KJjieHTa B

HauioHaNbHIN BantoTi 3
BUKOPUCTAHHAM CUCTEM BifaasieHoro
[OCTyny, HE3aNeXXHO Bif KiNbKOCTI
BiAKPUTUX PaxyHKiB

1. OkpeMo He
TapudikyeTbca.
BXOAMUTb A0 BapTOCTi
Tapudy «OCBb i
XBK>» 2. OKpeMo He
TapudikyeTbCa.
BXOAUTH A0 BapTOCTi
Tapudy «OCBbB i
XKBK» - okpeMo He
TapudikyeTbcs,
BXOAMUTb A0 BapTOCTi
Tapudy «bisHec
CrapT»** gpna ®OI; -
OKpeMo He
TapudikyeTbcs,
BXOAMUTb A0 BapTOCTi
Tapudy «bisHec
CrapT»** pna
IOpPUANYHUX OCiO.

* Tapud Oie NpoTArom 6 MicsLiB 3a yMOBM
KOPWUCTYBaHHA Nocayramm 3apnaaTHUn

npoekT Mpuinom nnatexis 3a gonomoroto QR
KoZy / [OroBip Ha NpuiioM nnaTtexis; TepMiH

onsaTun: BiANOBIAHO A0 TEPMiIHY KOXXHOIO
Tapudy YMmoB Ta lNMpasun
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Manni i
CepegHin 6i3Hec

Mpuriom roTiBKOBMX NnaTexis ans
3apaxyBaHHS Ha paxyHOK IOPUANYHOT
0cobu (nianpremLs) B AKOCTI
MOMNOBHEHHSA (hiHaHCOBOI gonomoru /
6e3BifCOTKOBOro KpeanTyBaHHA
(¢hiHaHCyBaHHA) 3 NoganbLINM
3apaxyBaHHsAM Ha paxyHOK faHOoro
KnieHTa, BigkpuTnii B 6yab-akin dinii
(BigaineHHi) baHky - 4% Big cymn
nnatexxy min 100,00 rpH.

4% Bipg cyMmun
niaaTexy, aJse He
MeHwe 100,00 rpH

TepMiH onnaTn: 3a GakToM HaJaHHSA
nocnyru
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Manwun i
CepepiHin 6i3Hec

MpuiAMaHHSA rpoLoBOT BUPYYKM / iHWINX
naaTexiB Bifi yNOBHOBa>KeHMNX
ineHTUgiKoBaHNX NpeacTaBHUKIB
opuanYHMX 0oCib Ta NnignpnemMLiB y
Kaci 3 nofasblM 3apaxyBaHHAM Ha
paxyHOK gaHoro KnieHTa, BigkpuTum y

Oynb-Akin ¢inii (BigaineHHi) baHky*

0,1% Big, cymu, min 30
rpH

TepMiH onnaTu: 3a PakToOM HadaHHSA
nocnyrun




51 Manun i TapudHnin nakeT “bisHec CTapT”: - 125,00 rpu B *Tapud CTAryeTbCs NpU HAassBHOCTI B
CepepHin 6i3Hec | MnaTa 3a KOPUCTYBaHHA NakeToM* Micaub** pna ®OM; - | NoTOYHOMY MicsAUi BUAaTKOBMX onepaLin no
175,00 rpH B MicAaub** [paxyHkax KJiEHTIB. PyxoM 3a paxyHKOM He €:
KopnopaTnsHOro ONA IopUaUYHUX Oocib. - 3apaxyBaHHs 6aHKOM BiACOTKIB 3a
6i3Hecy 3aJIMLKaMN Ha paxyHKy i Mo geno3suTax, -
onepaLii 3i cnncaHHs 6aHKOM KOMICIH, -
CNUCaHHA KoWwTiB 6aHKOM Ha paxyHOK
KpeanTopcbKoi 3aboproBaHocTi 3a
HeAilo4YMMN paxyHKaMu, - CMMCaHHS KOLWTIB
6aHKOM Ha apeLuTOBaHUIA PaxyHOK LibOro >
knieHTa). MnaTta 3a obcnyrosyBaHHS
pPaxyHKiB CTATYETbCS 3 paxyHKy 3 6inbL
PaHHbLOIO AATOW BiAKPUTTA. ** TepMiH
onnaTu: He Ni3Hiwe n'aToro pob6o4yoro AHA
MiCALSA, HACTYMHOrO 3a onJavyyBaHUM.
52 Manui i TapudpHun naket “bisHec CTapT”: - OKpeMo He * Tapud CTAryeTbCs NpU HAABHOCTI B
CepepHin 6i3Hec MpoBeneHHs po3paxyHkKiB Nno TapudikyeTbca, MOTOYHOMY MiCALi PyXy KOLWITIB MO paxyHKax
paxyHKax KJIiEHTa y HauioHasbHin BXOAUTH A,0 BapTOCTi KNi€HTiIB. PyXOM 3@ paxyHKOM He €: -
KopnopaTunsHoro BaJIOTi 3 BUKOPUCTAHHAM CUCTEM Tapudy «bisHec 3apaxyBaHHsA 6aHKOM BifCOTKIB 3a
6i3Hecy BigasieHoro AOCTYyNny, He3anexHo Big | CtapT»** pna ®OM; - | 3anMwKamMmn Ha paxyHKy i Mo genosmTax, -
KiJIbKOCTi BIAKPUTUX paxyHKiB* OKpeMo He onepauii 3i cnucaHHa 6aHKOM KoMicii, -
TapudikyeTbca, CMnNCcaHHA KowTiB BaHKOM Ha paxyHoOK
BXOAMUTb A0 BapTOCTIi KpenonTopcbKoi 3aboproBaHoOCTi 3a
Tapudy «bi3Hec HeAit4YMMN paxyHKaMu, - CMMCaHHSA KOLWWTIB
CrapT»** pna 6aHKOM Ha apeLuTOBaHUIA PaxyHOK LibOro >
IOPUANYHMX OCib. knieHTa). MnaTta 3a obcnyrosyBaHHS
paxyHKiB CTArYETbCS 3 paxyHKy 3 6inbL
pPaHHbLOIO AATOl0 BiAKPUTTSA. ** TepMiH
onnaTu: He ni3Hiwe n'aToro poboyoro AHA
MiCALS, HACTYMHOrO 3a onjavyyBaHWUM.
53 Manui i TapudHun nakeT “bisHec CTapT”: - OKpeMo He * Tapud CTAryeTbCS NpU HAABHOCTI B
CepepHin 6i3Hec MpoBeneHHs po3paxyHkKiB Mo TapudikyeTbca, MOTOYHOMY MiCSLi PyXYy KOLWITIB MO paxyHKax
paxyHKax KJIiEHTa y HauioHasbHin BXOAUTH A,0 BapTOCTi KNi€HTiIB. PyXOM 3@ paxyHKOM He €: -
KopnopaTtusHoro| BanoTi 6€3 BUKOPUCTaHHA CUCTEM Tapudy «Bbi3Hec 3apaxyBaHHs 6aHKOM BifCOTKIB 3a
6isHecy BigdasieHoro AOCTyny, He3anexHo Big | CrapT»** pna ®OM; - | 3aAMwKaMn Ha paxyHKy i Mo genosuTax, -
KifIbKOCTi BIAKPUTUX paxyHKiB* OKpeMo He onepauii 3i cnucaHHa 6aHKOM KoMicii, -
TapudikyeTbca, CMMNCaHHA KowTiB BaHKOM Ha paxyHoOK
BXOAMUTb A0 BapTOCTIi KpenonTopcbKoi 3aboproBaHoOCTI 3a
Tapudy «Bbi3Hec HeAit4YMMN paxyHKaMu, - CMMCaHHSA KOLWTIB
CraprT»** pnsa 6aHKOM Ha apeluTOBaHUIA PaxyHOK LibOro >
IOPUANYHUX OCib. knieHTa). MnaTta 3a obcnyrosyBaHHS
PaxyHKIiB CTAry€eETbCA 3 paxyHKy 3 6inbLu
PaHHbLOIO AaTOo BiAKPUTTSA. ** TepMiH
onnaTu: He ni3Hiwe n'sToro pobo4yoro AHA
MiCAILSA, HACTYMHOrO 3a OnJla4yyBaHWM.
54 Manui i TapudpHun naket “bisHec CTapT”: 3,00 rpH 3a nnaTix | * PernameHT: 3a yMOBW AOCTaTHOCTI KOWTIB
CepepiHin 6i3Hec MNepeka3 6e3roTiBKOBUX KOLLUTIB B npoTArom 30 XBWAWUH Bif 3a3Ha4Ye€HOro Yacy
/ HaLioOHasIbHIN BasoTi 3 paxXyHKY npoeefeHHs.; TepMiH onniaTu: 3a hakToMm
KopnopaTunsHoro KOPNOPaTUBHOIO KJiEHTa Ha HadaHHA nocayru
6i3Hecy perynspHin ocHoBi BiANOBIAHO [0
[oroeopy (OorosipHe CNMCaHHS) Ha
paxyHOK B iHWOMY 6aHKy *
55 Manui i TapudHun nakeT «bisHec CtapT»: |0,05% Big, cymun, min 5 * B TCO, ATM npunmatoTca Kynopu
CepefiHin 6i3HeC [MpMiMaHHSA FPOLLOBOI BUPYYKHN / iHLLNX rpH HomiHasiom Bif 10,00 rpH; TepMmiH onnaTu: 3a
/ nnaTexiB Bif YNOBHOBa>KeHMNX hakTOM HafaHHA Nocayru
KopnopaTueHoro ineHTUgikoBaHUX NpeacTaBHUKIB
6i3Hecy IOpUANYHUX ocib Ta nignprnemuis
Yyepe3 TCO n ATM i3 noganbinm
3apaxyBaHHSM Ha paxyHOK OaHOro
KnieHTa, Bigkputnii y 6yab-akin dinii
(BipoineHHi) baHky*
56 Manun i TapudHnin nakeT “bisHec CtapT”: |0,1% Bip cymu, min 20 TepMiH onsiaTu: 3a PaKTOM HaJaHHA
CepepHin 6i3Hec | MpuinoM rpoLoBOi BUPYYKU / iHLIMX rpH nocnyrun
/ nnaTexiB Bif YNOBHOBa>KeHMNX
KopnopaTueHoro ineHTUgiKoBaHNX NpeaCcTaBHUKIB
6i3Hecy opnanYHMX 0oCib Ta NignpueMLiB y
Kaci 3 NnofanbLMM 3apaxyBaHHAM Ha
paxyHOK gaHoro KnieHTa, BiakpuTuin B
O6ynb-aKkin ginii (BigaineHHi) baHky
57 Manuii i TapudHun nakeT “bisHec CTapT”: Y BippineHHi 6aHky - [* CaMoCTiliHe BiAKPUTTS paxyHKYy OHJalH Ha

CepepiHin 6i3Hec

KopnopaTusHoro
6isHecy

BinKpUTTA NOTOYHMX, KAPTKOBUX,
cnew,. paxyHKiB KOpnopaTUBHUM
KJi€EHTaM (3a BCi paxyHKun)*

100 rpH. ana ®OMN; -
150 rpH. gns op.
oci6. OHnanH* Ha

cauTi baHKy: oKkpemo
He TapudikyeTbes,

BXOAMUTb A0 BapTOCTIi
Tapudy «bi3Hec

CrapT».

canTi baHky: -pb.ua/jur Bubepitb «na
IOPUANYHNX 0Ci6» HATUCHITbL «BigkpuTn
paxyHOK OHNalH») -pb.ua/fop Bnbepitb «Ona
NiANPUEMLIB» HAaTUCHITb «BiAKPUTN paxyHOK
OHNalnH»); TepMiH onnaTu: 3a hakToM
HajaHHA Nnocnyru
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KopropaTueHoro

CepepHin 6i3Hec

Manun i

6i3Hecy

TapudHnn nakeT “bizHec KomdopT”:

MnaTa 3a KOPUCTYBaHHA NakeToM*

- 250 rpH B Micaub**
ana ®0M; - 350 rpu B

Micaub** gna

IopuAN4YHUX ocib.

* Tapud CTAryeTbCsA NpU HAassBHOCTI B
MOTOYHOMY MiCALi BUAATKOBUX ornepauin no
paxyHKax KJi€HTiB. PyxoM 3a paxyHKOM He €:
- 3apaxyBaHHsa 6HaHKOM BiACOTKIB 3a
3a/IMWKaMM Ha paxyHKy i No genosuTax, -
onepaLii 3i cnncaHHs 6aHKOM KOMICIH, -
CNUCaHHA KoWwTiB 6aHKOM Ha paxyHOK
KpeanTopcbKoi 3aboproBaHocTi 3a
HeAilo4YMMN paxyHKaMu, - CMMCaHHS KOLWTIB
6aHKOM Ha apeLuTOBaHUIA PaxyHOK LibOro >
knieHTa). MnaTta 3a obcnyrosyBaHHS
pPaxyHKiB CTATYETbCS 3 paxyHKy 3 6inbL
PaHHbLOIO AATOW BiAKPUTTA. ** TepMiH
onnaTu: He Ni3Hiwe n'aToro pob6o4yoro AHA
MiCALSA, HACTYMHOrO 3a onJavyyBaHUM.
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Manun i
CepepHin 6i3Hec

KopnopaTusHoro
6i3Hecy

TapudHunm nakeT “bisHec KomcopT”:

BigJasieHOro AOCTYNy, He3aJIeXXHO Bif

MpoBeneHHs po3paxyHkKiB Nno
paxyHKax KJi€HTa y HalioHaNbHin
BaJIlOTi 3 BUKOPUCTAHHSM CUCTEM

KiJIbKOCTi BIAKPUTUX paxyHKiB*

- OKpeMo He
TapudikyeTbca,

BXOAMUTH A,0 BapTOCTi

Tapudy «bisHec
KomdopTt»** pna

®OIlM; - okpeMo He

TapudikyeTbca,

BXOAUTb OO0 BapTOCTi

Tapudy «bi3Hec
Komdopt»** nna
IopuAN4YHUX ocib.

* Tapud CTAryeTbCs NpU HAABHOCTI B
MOTOYHOMY MiCALi PyXy KOLWITIB MO paxyHKax
KNi€HTiIB. PyXOM 3@ paxyHKOM He €: -
3apaxyBaHHs 6aHKOM BifCOTKIB 3a
3a/IMLLIKaAMUN Ha paxyHKy i No AenosuTax, -
onepaLuii 3i cnncaHHs 6aHKOM KOMICIH, -
CMnNCcaHHA KowTiB BaHKOM Ha paxyHoOK
KpenonTopcbKoi 3aboproBaHoOCTi 3a
HeAilo4YMMM paxyHKaMu, - CMMCaHHS KOLWTIB
6aHKOM Ha apeLuTOBaHUIA PaxyHOK LibOro >
knieHTa). MnaTta 3a obcnyrosyBaHHS
paxyHKiB CTArYETbCS 3 paxyHKy 3 6inbL
pPaHHbLOIO AATOl0 BiAKPUTTSA. ** TepMiH
onnaTu: He ni3Hiwe n'aToro poboyoro AHA
MicsiLs, HaCTYMHOro 3a ornjlavyyBaHUM.
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Manun i
CepepHin 6i3Hec

KopropaTnsHoro
6i3Hecy

BiAaNeHOro JOCTyNy, He3aJexHo Bif

TapudHun nakeT “bisHec KomcopT”:
MpoBeneHHs po3paxyHkKiB Mo
paxyHKax KJi€HTa y HaLioHaNbHin
BantoTi 6€3 BUKOPUCTAHHSA CUCTEM

KifIbKOCTi BIAKPUTUX paxyHKiB*

- OKpeMo He
TapudikyeTbca,

BXOAMUTb A,0 BapTOCTi

Tapudy «Bbi3Hec
KomdopTt»** pnsa
®OM; - okpeMo He

TapudikyeTbca,

BXOAUTb A0 BapTOCTi

Tapudy «Bbi3Hec
Komdopt»** pna
IOpuANYHUX ocib.

* Tapud CTAryeTbCS NpU HAABHOCTI B
MOTOYHOMY MiCSLi PyXYy KOLWITIB MO paxyHKax
KNi€HTiIB. PyXOM 3@ paxyHKOM He €: -
3apaxyBaHHs 6aHKOM BifCOTKIB 3a
3a/IMLLIKaMU Ha paxyHKy i No genosuTax, -
onepaLuii 3i cnncaHHs 6aHKOM KOMICI, -
CMMNCaHHA KowTiB BaHKOM Ha paxyHoOK
KpenonTopcbKoi 3aboproBaHoOCTI 3a
Hefilo4MMN paxyHKaMu, - CNCaHHSA KOLUTIB
6aHKOM Ha apeluTOBaHUIA PaxyHOK LibOro >
knieHTa). MnaTta 3a obcnyrosyBaHHS
PaxyHKIiB CTAry€eETbCA 3 paxyHKy 3 6inbLu
PaHHbLOIO AaTOo BiAKPUTTSA. ** TepMiH
onnaTu: He ni3Hiwe n'sToro pobo4yoro AHA
MiCAILSA, HACTYMHOrO 3a OnJla4yyBaHWM.
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Manun i
CepepiHin 6i3Hec
/
KopropaTusHoOro
6i3Hecy

TapundHunm nakeT “bisHec KomcopT”:
MNepeka3 6e3roTiBKOBUX KOLLUTIB B
HaLioOHasIbHIN BasoTi 3 paxXyHKY

KOPMNOpaTUBHOIO KJiEHTA Ha
perynspHin ocHoBi BiANOBIAHO [0
[oroeopy (OorosipHe CNMCaHHS) Ha
paxyHOK B iHWOMY 6aHKy*

2,00 rpH 3a nnaTix

* PernaMeHT: 3a YMOBW AOCTaTHOCTI KOWTIB

npoTArom 30 XBWAWUH Bif 3a3Ha4Ye€HOro Yacy

npoBefeHHS.; TepMiH onsiaTu: 3a hakToMm
HadaHHA nocayru
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Manun i
CepegHin 6i3Hec
/
KopropaTusHoOro
6i3Hecy

TapudHnn nakeT «bisHec KoMmdopT»:
MPUNMaHHS FPOLLOBOI BUPYYKHN / iHLINX
njaTexiB Bif, YNOBHOBa)KEeHUX
ineHTUgikoBaHUX NpeacTaBHUKIB
IOpUANYHUX ocib Ta nignprnemuis
Yyepe3 TCO n ATM i3 noganbinm
3apaxyBaHHSM Ha paxyHOK OaHOro
KnieHTa, Bigkputnii y 6yab-akin dinii

(BipoineHHi) baHky*

0,05% Big, cymmu, min 5

rpH

* Yepe3 TCO n ATM npunmMaoTbCa Kyrnopu
HoMiHasioM Big 10 rpH. TepmiH onnaTu: 3a
haKTOM HafaHHA NOCAYru.
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Manui i
CepepHin 6i3Hec
/
KopnopaTnsHOro
6i3Hecy

TapudHum nakeT «bisHec KomtopT»:
NPUAMaHHA rPOLLIOBOI BUPYYKMN / iIHLLINX
naaTexiB Bifi yNOBHOBa>KeHMNX

ineHTUgiKoBaHNX NpeaCcTaBHUKIB
opnanYHMX 0oCib Ta NignpueMLiB y
Kaci 3 nofasblM 3apaxyBaHHAM Ha
paxyHOK gaHoro KnieHTa, BigkpuTun y
Oynb-Akin ¢inii (BigaineHHi) baHky*

0,1% Big, cymu, min 20

rpH

TepMiH onnaTn: 3a GakToOM HaJaHHSA
nocnayru




TapudHnn nakeT “bizHec KomdopT”:

* CaMOCTIiHe BiAKPUTTA paxyHKY OHJIalH Ha

Y BipaineHHi 6aHKy: -
OKpeMo He
TapudikyeTbcH,

canTi baHky: -pb.ua/jur Bubepitb «Ons
IOPUANYHMX 0Ci6» HaTUCHITb «BigkpuTtn
paxyHoOK oHnanH») -pb.ua/fop Bubepitb «Ans
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Manui i
CepepHin 6i3Hec
/

BinKpUTTSA NOTOYHMX, KAPTKOBUX,
cnew. paxyHKiB KOpnopaTuBHMUM
KNiEHTaM (3a BCi paxyHKun)*

BXOAMUTb A0 BapTOCTi
Tapudy «bisHec

KomdopT» pna ®OM; -

nianpPUEMLIB» HAaTUCHITb «BigKpUTK paxyHoK
OHNaWH»); TepMiH onnaTu: 3a akToM
HagaHHA nocnyru

KopnopaTnsHOro
6i3Hecy
OKpeMo He
TapudikyeTbcs,
BXOAMUTb A0 BapTOCTi
Tapudy «bisHec
KomdopT» ansa
IopuANYHUX ocib.
OHNanH* Ha canTi
OaHKy: oKpeMo He
TapudikyeTbca,
BXOAUTH A0 BapTOCTi
Tapudy «Bbi3Hec
KomdopTt».
65 Manui i TapudHun naket “bisHec MPO”: MnaTa - 500,00 rpH B * Tapud CTAryeTbCs NpU HAABHOCTI B
CepepiHin 6i3Hec 32 KOPUCTYBaHHA nakeTom* Micaub** gna ®OM; - | NoTo4YHOMY MicsLi BUAATKOBMX onepaLii no
750,00 rpH B MicAaub** |paxyHKax KJIEHTIB. Pyxom 3a paxyHKOM He €:
ONA IOPUAUYHUX OCib. - 3apaxyBaHHA 6aHKOM BiACOTKIB 3a
3a/IMIKaMU Ha paxyHKy i Mo genosuTax, -
onepaLuii 3i cnncaHHs 6aHKOM KOMICIH, -
CMMNCaHHA KowTiB BaHKOM Ha paxyHoOK

KpenonTopcbKoi 3aboproBaHoOCTi 3a
Heaito4YMMU paxyHKamu, - CrMCaHHS KOLWTiB
6aHKOM Ha apeLUTOBaHUN PaxyHOK LbOro X

knieHTa). MnaTa 3a obcnyroByBaHHS

PaxyHKIiB CTAryETbCA 3 paxyHKy 3 6inbLu
pPaHHbLOIO AaTo BiAKPUTTSA. ** TepMiH
oniaTu: He Ni3Hiwe n'aToro po6o4oro AHA

MicALS, HACTYMHOr O 3a ornJlavyyBaHUM.

* Tapud CTAryeTbCS NPU HAABHOCTI B
MOTOYHOMY MiCSLli PyXy KOLUTIB MO paxyHKax
KNIEHTIB. PyXOM 3a paxyHKOM He €: -

3apaxyBaHHA 6aHKOM BifCOTKIB 3a

3a/MLIKaMK Ha paxyHKy i Mo genosuTax, -
onepaLuii 3i cnncaHHs 6aHKOM KOMICIl, -
CMMCaHHA KowTiB BaHKOM Ha paxyHoOK

KpenonTopcbKoi 3aboproBaHoOCTI 3a

KopropaTnsHoOro
6i3Hecy

- OKpeMo He
TapudikyeTbcH,
BXOAMUTb A,0 BapTOCTi

Tapudy «bisHec
NPO»** pna ®OMN; -

OKpeMOo He

TapudHun nakeT “BisHec MPO":

MNpoBeneHHa po3paxyHKiB Mo
paxyHKax KNi€HTa y HauioHaNbHIN
BaJIOTi 3 BUKOPUCTAHHAM CUCTEM

Manuii i

66
CepegHin 6i3Hec
/

NPO»** pna ®OMN; -

KoprnopaTunsHOro
6isHecy BiflAaNeHoro 4oCTyny, He3alexHo Bif,
KiNbKOCTi BIiGKPUTUX paxyHKiB*
TapudikyeTbca,
BXOAUTH A0 BapTOCTi
Tapudy «bisHec HepnityYMMKN paxyHKaMu, - CMMCaHHSA KOLWTIB
NMPO»** pna 6aHKOM Ha apeLUTOBaHUN PaxyHOK LIbOro
IOpUANYHUX ocib. knieHTa). MnaTa 3a 06CNyroByBaHHS
PaxyHKIiB CTAryETbCA 3 paxyHKy 3 6inbLu
pPaHHbOIO AaTo BiAKPUTTS. ** TepMiH
onnaTu: He ni3Hiwe n'sToro poboyoro AHA
MiCAILA, HACTYMHOrO 3a OMnJlavyyBaHWM.
67 Manui i TapudHun nakeT “BisHec MPO": - OKpeMo He * Tapud CTAryeTbLCS NPU HAABHOCTI B
MpoBeneHHa po3paxyHKiB Mo TapudikyeTbcH, MOTOYHOMY MiCALi PyXy KOLUTIB MO paxyHKax
paxyHKax KNi€HTa Yy HauioHaNbHIN BXOAMUTb A0 BapTOCTi KNIEHTIB. PyXOM 3a paxyHKOM He €: -
Tapudy «bisHec 3apaxyBaHHsA 6aHKOM BifCOTKIB 3a
3a/IMLIKaMU Ha paxyHKy i No genosuTax, -
onepaduii 3i cnncaHHa 6aHKOM KOMICin, -

CepepiHin 6i3Hec
/
CMNCaHHA KowwTiB 6aHKOM Ha paxyHOK

BastoTi 6€3 BUKOPUCTAHHSA CUCTEM

BilAaNeHoro AOCTyny, He3anexHo Bif,
OKpeMo He

KpenonTopcbKoi 3aboproBaHoOCTi 3a

KoprnopaTunsHoOro
6i3Hecy
KiNbKOCTi BiGKPUTUX paxyHKiB*
TapudikyeTbcs,
BXOAMUTH A0 BapTOCTi
Tapudy «bisHec HepnityYMMKN paxyHKaMu, - CMMCaHHS KOLWTIB
NMPO»** pna 6aHKOM Ha apeLUTOBaHUN PaxyHOK LIbOro
IOpUANYHUX ocib. knieHTa). MnaTa 3a 06CNyroByBaHHS
PaxyHKIiB CTAryeETbCA 3 paxyHKy 3 6inbLu
pPaHHbOIO AaTOo BiAKPUTTS. ** TepMiH
onsiaTu: He ni3Hiwe N'sToro pobo4yoro AHs
MicsLS, HACTYMHOr o 3a orJlavyyBaHUM.
68 Manui i TapudHun nakeT “BisHec MPO": 1,00 rpH 3a naaTti>x | * PernameHT: 3a YMOBM AOCTATHOCTI KOWTIB
CepepnHin 6i3Hec Mepeka3 6e3roTiBKOBMX KOLUTIB B npoTtarom 30 XBWAWH Bif, 3a3Ha4e€HOro Yacy
/ HauioHaNIbHIN BantoTi 3 paxyHKy nposeneHHs.; TepMiH onnaTu: 3a akTom
KopnopaTunsHoro KOPMOPaTMBHOIO KJiEHTa Ha HaZaHHA Nocayru
6i3Hecy perynspHin ocHoBi BiANOBIAHO 00
[oroBopy (OoroeipHe CNMCaHHS) Ha
pPaxyHOK B iHLIOMY BaHKy*
69 Manui i TapundHum nakeT «bisHec MPOx»: 0,05% Big cymm, min 5[ * Yepe3 TCO n ATM npunmMatoTbCs Kymnopu
CepepfHin 6i3Hec [MpuiMaHHA rpoLLOBOi BUPYYKU / iHLLNX rpH HomiHanom Bif 10 rpH. TepMmiH onnaTu: 3a
/ naaTexis Bif YNOBHOBa>KeHNX hakKTOM HadaHHA NOCAYru.
KopnopaTunsHoOro ineHTngikoBaHNX NpeacTaBHUKIB
6isHecy IOpPUANYHMX ocCib Ta nignpremuis
Yyepe3 TCO n ATM i3 noganbinm
3apaxyBaHHAM Ha paxyHOK faHOoro
KnienTa, Biakputnin y 6y ab-akin ginii
(BigoineHHi) BaHky*
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Manui i
CepepHin 6i3Hec

KopropaTueHoro

6i3Hecy

TapudHnin nakeT «bisHec MPO»:

nsaTexiB Bifi yNOBHOBa>KeHMNX
ineHTUgiKoBaHNX NpeacTaBHUKIB
opuanYHNX ocib Ta Nnignpuemuis y
Kaci 3 nofanbllM 3apaxyBaHHAM Ha

Oyab-Akin ¢inii (BigaineHHi) baHky*

NPUAMaHHA rPOLLIOBOI BUPYYKM / iHLLINX

paxyHOK gaHoro KnieHTa, BioaKpuTun y

0,1% Bip, cymu, min 20
rpH

TepMiH onnaTn: 3a GakToOM HaJaHHSA
nocnayru
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Manun i
CepepiHin 6i3Hec
/
KoprnopaTunsHoro
6isHecy

TapudHun nakeT “BisHec MPO":

BinKpuTTA NOTOYHUX, KAPTKOBKX,

cneu,. paxyHkiB KOpnopaTUBHNM
KJEHTaM (3@ BCi paxyHKm)*

Y BippineHHi 6aHky -
OKpEeMO He
TapudikyeTbcs,
BXOAMUTb A0 BapTOCTi
Tapudy «bisHec MPO»
ana ®0M; - okpemo
He TapudiKyeTbCa,
BXOAMUTL A0 BapTOCTI
Tapudy «bisHec MPO»
ONA IopUaNYHUX OCib.
OHnanH* Ha canTi
6aHKy - OKpeMo He
TapudikyeTbcs,
BXOAMUTb A0 BapTOCTi
Tapudy «bisHec
MPO».

* CaMOCTillHe BiOKPUTTS paxyHKY OHNalH Ha
canTi baHky: -pb.ua/jur Bubepitb «na
OPUANYHUX 0Ci6» HATUCHITbL «BigkpuTn

paxyHOK OHJalH») -pb.ua/fop Bubepitb «Ona

nNiANPUEMLIB» HAaTUCHITb «BiAKPUTN paxyHOK
OHNalnH»); TepMiH onnaTu: 3a hakToOM
HajaHHA nocnyru
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Manwui i
CepefHii 6isHec
/
KoprnopaTuBHOro
6i3Hecy

TapudHn nakeT “bizHec MPO":
KoHcbepyx-cepBic ans 6isHecy*

- OKpeMo He
TapudikyeTbcs,
BXOAMUTb A0 BapTOCTIi
Tapudy «bisHec MPO»
ana ®0M; - okpemo
He TapudiKyeTbCa,
BXOAMUTL A0 BapTOCTI
Tapudy «bisHec MPO»
ONs IOPUAUYHUX OCib.

* BXOoAUTb Y BapTiCTb KOPUCTYBaHHSA
nakeTtom bisHec MNMPO
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Manwui i
CepepiHin 6isHec

KopnopaTusHoro

6i3Hecy

Kowmicisi 3a 3MiHy TapudHoro nakeTy 3
"bizHec MPO" Ha "bi3Hec KomdopT"
abo "bisHec CtapT" Ta 3 Tapudy
"bizHec KomdopT" Ha "bisHec CTapT"

200 rpH.

*Tapnd CTAryETLCS NMpu nepexogi Ha
HUXX4MIA Tapud binblue ogHoro pasy 3a
ocTaHHi 90 oHis




3.1.3. OucTaHuinHe ynpaBaiHHA paXxyHKaMu
3.1.3. AucTaHuiiiHe ynpaBniHHA paxyHKaMu
3.1.3. 3aranbHi NOMOXeHHA

3.1.3.1.1. OnepatuBHe BeAeHHA KAIEHTOM CBOiX paxyHKiB y BaHKy Ta OOMiH TEXHOOrYHOK iHhopMmauieto,
BM3HA4YeHO UMM JloroBopom, KnieHT Moxe 3fjiicHioBaTyM  3a  JOMNOMOIOK  CUCTEM  [AMCTaHLiiHOro
00CNyroByBaHHA 3rigHO 4YMHHOTO 3aKOHO4ABCTBA YKpaiHuM, Y TOMY 4WCAi HOPMaTtMBHO-NPaBOBMX akTiB
HavjioHanbHOro 6aHky.

3.1.3.1.2. KnieHT, BMXOAA4YM 3 TEXHIYHUX MOX/MBOCTEN CBOIX Ta baHky, nogae [0 BaHky nnaTikHi IHCTPYKLT,
AKi chopmoBaHi (BignpaBneHi) NAaTHUKOM B €1EKTPOHHIV dhopMi (gani - nnatikHa iHCTPYKLiS) BMKOPUCTOBYHOUN
CUCTEMM AUCTAHLINHOIO 06C/1yroByBaHHS.

3.1.3.1.3. CTOpOHM Y3roguan MOX/IUBICTb BUKOPWUCTAHHA KMAIEHTOM HACTYMHUX CUCTEM  AWCTaHUIAHOIO
06C/yroByBaHHs:

Cuctema «lMpusat24 gns 6isHecy»/“Mpneat24”, B T.4. MO6iNbHa Bepcida, cepsicn «LigPay» Ta «Sendmoney»,
ATM, TCO, meceHmpxepn Ta 6yab-sKi iHLII cucTeMu "KNiEHT - 6aHK", "KNiEHT - IHTEPHET - 6aHK", "TenedOoHHWI

GaHKiHr", "MUTTEBA B6E3KOHTaKTHa onsiata”, AKLWOo baHKOM HaZlaeTbCsA Taka TeXHIYHA MOX/IUBICTb.

3.1.3.1.4. CTOpOHU BW3HAKTb PUANYHY CWUNYy nNaTexis (BUNUCOK), CCOOPMOBaAHUX 4Yepe3 CUCTeMU
[AWNCTaHUiiHOrO 06C/TYroBYBaHHS, i iX €KBIBa/IEHTHICTb Nnaarexam (BUnMckam), ki 34iiCHIOTLCA 3 BUKOPUCTAHHAM
nanepoBuX HOCIIB.

3.1.3.2. Cuctema «lMpuBar24 gnsa GisHecy»

3.1.3.2.1. Cuctema “lMpusar24 gnsa GisHecy” npuaHayveHa A/1a ynpasaiHHA peasibHUMU 6aHKIBCbKUMMN paxyHKamMu
yepes Mepexy IHTepHeT. Cuctema Hapae KnieHTam KOMMiekc 6aHKIBCbKMX MOCNYr Linogo60BO B pexuMi
peasibHOro Yacy 3 6yab-sKoT TOUKHM, L0 Ma€ BXif B IHTEPHET.

3.1.3.2.2. Cuctema «[puBat24 pnsa 6GizHecy» Ha niacTasi NAaTDKHUX HCTPYKLUiIA KrieHTa Moxe BUKOHyBaTu
oyHKLjii HagaHHA iHopMaLiliHMX NocAyr 3rigHO 3 Nepenikom, Lo 3a3Ha4veHnin B [JoroBopi, 34iiCHEHHST onepawliii
3a paxyHkom KrieHTa.

Bci onepauji 34iCHIOITLCA 3a A0MOMOrOK MNAATIXKHMX IHCTPYKLINA, siki odhopmisie ynoBHOBakeHa / AoBipeHa
ocoba KnieHta B Cuctemi “INpunat24 6i3Hecy”.

3.1.3.2.3. lMpaBuna kopuctyBaHHA Cuctemoro «lpuBat24 Ans Gi3Hecy» 3HAXOASTbCA Ha CTOPiHUI BaHky y
Mepexi IHTepHeT 3a agpecoto https://privatbank.ua/business/internet-bank-privat24-dlya-juridicheskih-lic.

3.1.3.2.4. TIig uac 3ailicCHEHHA po3paxyHKiB 3a gonomoroio Cuctemn «[lpuBat24 pans  GisHecy»
3aCTOCOBYHOTbCA NJIATKHI IHCTPYKLT.

OO6O0B'A3KOBI  PEKBI3UTW MAATKHOT IHCTPYKLIT, WO BUKOPUCTOBYKOTLCA B Cuctemi "MMpuBat24 pans 6GisHecy",
BCTAHOB/IOKTLCA  YMHHMM  3aKOHOLABCTBOM  YKpaiHW, Yy TOMY 4MCAi HOPMATVMBHO-NPaBOBMMMK  akTamu
HauioHanbHOro 6aHky.

3.1.3.2.5. B pasi BigcyTHoCTi y BbaHky iHdopmauii Npo MOBHOBaXKEHHSA YMOBHOBaXeHUX oci6 KnieHTa abo
HeHaZaHHSa iHdhopmauii ansa igeHTudpikauii Knienta BaHk BigmoBnse KnieHTy y 1ioro peecTtpaujii/aBTopusauii B
Cuctemi «lMpuBaTt24 ans GisHecy» abo 06MEXYE MOro MOX/IMBICTb MO YNPABAIHHIO paxyHKaMu B Hiil.


https://privatbank.ua/business/internet-bank-privat24-dlya-juridicheskih-lic
https://privatbank.ua/business/internet-bank-privat24-dlya-juridicheskih-lic

3.1.3.2.6. MMig uyac BukopucTaHHa cuctemu "TpuBat24 pansa 6GisHecy" baHK WOAEHHO apxiBye naaTikHi
IHCTPYKUIT, AKi BignpasneHi KnieHToM, Ta 36epirae iX MPOTATOM YCTaHOB/IEHOIO CTPOKY 3rigHO YMHHOIO
3aKOHOAABCTBA YKpaiHu, y TOMY YMCNi HOPMAaTMBHO-NPAaBOBMX akTiB HauioHa/ibHOro 6aHky.

3.1.3.2.7. TlignucaHHA nnaaTbkHUX HCTPYKUin y Cuctemi «[MpuBat24 pna GisHecy» 3AINCHIOETHCA LUASXOM
HaknafeHHsA KnieHTom:

- KBanichikoBaHOro eneKTpoHHOro nignucy;

- MpocToro enekTpoHHOro nignucy, abo iHWKYM cnoco6oM BiANOBIAHO 40 BUMOI YMHHOMO 3aKOHOLABCTBA, SAKLLO
iHWe He nepefbdayeHo LM 4OroBOPOM.

3.1.3.3. NMpaBa KnieHnta

3.1.3.3.1. KnieHT mMae npaBo gopyyatv baHky npoBoguTu niaTixxHI onepavuji 3a gonomorot Cuctemn «Mpusar24
ansa  6isHecy»/“TpuBat24” Ha nigctaBi NNaTtbKHUX [HCTPYKLUIA YNOBHOBaXKeHUX /[ [OBipeHux oci6 KrieHTa,
nepegaHunx Cuctemi «Mpreat24 gnsa GisHecy» Mo Mepexi IHTepHeT.

3.1.3.4. NpaBa BaHkKy:

3.1.3.4.1. baHk Mae npaBO BWKOHYyBaTW MEPIOAMYHI NEPEBIPKA BUKOHAHHS KAIEHTOM BUMOT LWOAO 3axXUCTy
iHbopmaii Ta 36epiraHHA 3acobiB 3axuUCTy i MPUNUHATU 0OCNYroByBaHHA KriieHTa 3a gonomoroi Cuctemu
«[MpuBar24 gnsa 6isHecy» B pasi HEBUKOHAHHSA KAiEHTOM BUMOT 6e3neku.

3.1.3.4.1. baHk noeepTae NnaTkHy iHCTPYKLit0 6€3 BMKOHAHHA 3rigHO YMHHOIO 3aKOHOAABCTBA YKpaiHW, Yy TOMY
yncni HOPMATMBHO-NPAaBOBMX akKTiB HauioHa/IbHOro 6aHKy.

3.1.3.4.1. baHK mae npaBo 3MiHOBaTK iM'a (agpecy) calty Cuctemn «MpuBat24 ana GisHecy» i NPUMNUHATU
HaJaHHsA NOCAyT.

3.1.3.4.1. baHK Mae npaBO BBOAWUTW AOAATKOBI IHCTPYMEHTM i cnocobu, WO nigBuwyoTb 6e3neky Cuctemu
«[MpunBat24 pnsa 6isHecy», 6e3 y3roMkKeHHs Ta nonepeaHbLOoro NoBigoOMNeHHSA KnieHTa.

3.1.3.4.1. BaHK mae npaBo 3MiHOBaTK CNUCOK onepadiin B Cuctemi “MNpusat24 ansa 6GisHecy”.
3.1.3.5. O60B’a3ku KnieHTta:

3.1.3.5.1. Nig yac BukopucTaHHsa Cuctemun «lMpuBat24 ansi GisHecy» KrieHT 30060B'A3aHUin  AOTPMMYyBaTUCA
BCiX BMMOr 6e3nekn 06PO6/EHHS NNATHKHUX IHCTPYKLUIA, BCTAHOB/IEHMX BaHKOM Ta 3aKOHO4aBCTBOM.

3.1.3.6. O60B’A3KN BaHKy:

3.1.3.6.1. baHKk npuiiMae OO0 BWKOHAHHA HafaHy MAaTiKHY IHCTPYKLUiI0 3a YMOBW, WO MAaTiKHA IHCTPYKLUIS
othopmneHa HasIeXHMM YMHOM Ta HEMAE 3aKOHHUX MiACcTaB A1 BIAMOBU B ii NPUAHATTI.

3.1.3.6.2. Cuctema «[puBat24 ansa 6GizHecy» MNOBMHHA BiAMOBIAATM BUMOram 3akOHOA4aBCTBa, B TOMY 4MCAi
HOPMAaTUBHO-MPaBOBUX akTiB HalioHa/ibHOro 6aHkKy, siki Npes'sBNATLCA A0 TEXHOMOTIT Ta 3aXUCTY e/1eKTPOHHUX
6aHKIBCbKMX PO3paxyHKiB LL0A0 NPOrpamMmHOro 3abesnevyeHHss CUCTEM AUCTaHLiiHOrO 06C/TyroByBaHHs

3.1.3.7. BignoBiganbHicTb CTOpiH

3.1.3.7.1. BaHK He Hece BIAMNOBIAa/IbHOCTI 3a HaNeXHe BWKOHAHHS NNaTKHUX IHCTPYKUiA, B pasi Konau
ynoBHOBaxeHa / floBipeHa ocoba KnieHTa gonycTtuna noMusikn Ha etani dhopMyBaHHSA MIaTdKHOT IHCTPYKLT.



3.1.3.7.2. baHK He Hece BifNOBIfa/IbHICTL 3a 30epexeHHsa kowTiB KnieHta y pasi  po3ronoLlleHHs
YNOBHOBaXKEHMMM / A0BipeHMK ocobamu KnieHTa BigomocTeli npo NoriH Ta naponb Ta / abo nepegadvi KEI
TpeTiMm ocobam.

3.1.3.7.2. baHK He Hece BiAMOBIAA/ILHOCTI 3@ HEecaHKLiOHOBaHWIA AOCTyNn A0 CXOBULLIA K/odiB KnieHTa nig yac
peecTpauii/aBTopusauii B Cuctemi “MNpueat24 pna 6GisHecy” B pasi BiACYTHOCTI /iLEH3IHOIO MNporpamHoro
3abe3neyeHHs, BIACYTHICTb aHTUBIPYCHUX Ta aHTULWINUIYHCbKMX Mporpam, WO 3abe3neyyloTb 3axucT Bif
HEeCaHKLjiOHOBaHOro AocTyny Ao iHdopmauii KnieHta Ha nepcoHanbHOMY KOMM'loTepi KopucTyBaya, 3 SKOro
3[iiCHIOETLCA peecTpaLis.

Tapudm
Ne BisHec HasBa nocnyrm Tapud MpumiTka
Tapugy
1 Po3npibHuin | Kowmicia 3a npuiniom |BapTicTe kBuTKa 0 - 60 rpH - Komicis 0; BapTicTte kBUTKa 60 | Po3Mip KoMicii 3anexunTs
6i3Hec naatexy 3a onsaTty | -100 rpH - KoMmicisa 5 rpH; BapTicTbe kBuTKa 100 - 200 rpH - Bifl BApPTOCTi KBUTKa.
3ali3HNYHUX KBUTKIB | KOMicia 11 rpH; BapTicTb kBUTKa 200 - 500 rpH - KoMmicia 11 KaHan: Cnctema
rpH; BapTicte kBuTka 500 -1000 rpH - KoMmicia 12 rpH; «MpusaTt24 pna 6isHecy»
BapTicTb KBUTKa >1000 rpH - Komicia 20 rpH.




3.1.4. YmoBu Ta lNpasunna obcnyrosyBaHHS KnieHTa 3 nepeka3y 3apobiTHOI nnaTw,
aBaHCIB Ha BIOPAOXKEHHSA, CTUMEHAIN, BUNJaT 3a 4OroBopaMu LUBIJIbHO-MPaBOBOro
XapaKTepy Ta iHWKWX BUMAAT 3 BUKOPUCTAHHAM MIATiXKHUX KAapTOK

3.1.4.1. NMpepmeT Jorosopy.

3.1.4.1.1. baHK 3060B'A3yeTbCS 3AiiCHIOBATM Nepekas3 rpoLoBUX KOLUTIB y BUrAS4I 3apo6iTHOI naatu, aBaHCiB Ha
BIOPSAMKEHHSA, CTUNEHA, BunNiaT 3a A0roBopaMy LMBISILHO-NPABOBOrO XapakTtepy Ta iHWuX BunnaaT (gani -
Bunnat) Ha paxyHku hisndHmux ocié (gani - OTpuMyBadiB) Ha nigcTasi MAaTKHOT IHCTPYKLUIT Ta CynpoBigHOro
[okyMeHTa BigomicTe posnoginy 3apob6iTHOI nnatu/ctuneHii/iHwmx Bunnar  (gani-Bigomicts) , a KnieHt
3060B'A3yETLCA CNIATUTY BUHAropoay Ha yMoBax, BU3HaYEHUX LM [1oroBopoMm.

3.1.4.1.2. KnieHT npuegHyeTbCs A0 po3ainiB «YmoBun Ta [MpaBuna o6cnyroByBaHHSA KnieHTa 3 nepekasy
3apo6iTHOI NnaTK, aBaHCiB Ha BiAPAMKEHHS, CTUMEHA A, BUNAaT 3a A0roBopami LMBISIbHO-MPaABOBOro XapakTepy
Ta iHWKX BMNAAT 3 BUKOPUCTAHHSAM MAATDKHMX KapToK» Ta «3arasibHi NOMOXeHHs» YMoB Ta MNpaBui HafaHHsS
6aHKIBCbKMX MOCNYT akUiOHEPHOro ToBapucTBa KoMepLiiHoro 6aHky «MpuBatbaHk» (gani - YmoBu Ta lMpaBuna)
WAAXOM nignucaHHa 3asasu KnieHTa-topuguuHoi ocobu npo npuegHaHHA o YMoB Ta [lpaBui HajaHHA
6aHKIBCbKNX NMOCAYT.

3.1.4.1.3. TMopagok Ta ymMoBM 06CAyroByBaHHsi [OTOYHUX paxyHKiB Ta [lMnaTikHuX kapTok OTpumMmyBadiB, SKi
HafalTbea TM baHkoM B pamMkax Uboro [orosopy, BU3HaAYalOTbCA Ha NiAcTaBi OKPpeMUX SOTOBOPIB MixX BaHkom Ta
OTpumyBavamu.

3.1.4.2. NMopsapoK HagaHHA Nocnyru.

3.1.4.2.1. KnieHT Hagae nnaTikHy iIHCTPYKLilO Ta BigOMICTb B €/1eKTPOHHOMY BUIMIALj 3 BUKOPUCTAHHSAM CUCTEMU
AVcTaHuiiHoro 6aHkiBCbkoro obcnyroByBaHHA “MpuBat24 nna 6isHecy” (pani - “MpuBat24 gna 6isHecy”), Sk
nignucyeTbca WAsSxom npocTtaeneHHa KEM ab6o KnieHT moxe Hagaty BigomicTb y BigaineHHs 6aHky B
€NEeKTPOHHOMY BUMIs4l Ta 1 Konito Ha nanepoBOMY HOCIT B ABOX NPUMIPHMKaXx, NignucaHy YrnoBHOBaXKEHUMMU
ocobamu i 3aBipeHy neyartkoto KnieHTa (3a HasiBHOCTI neyaTku). BaHk npuiimae B po6oTy BigomicTb y pasi cnnatu
KnieHTom Kowmicii PKO, 3rigHo Tapucis BaHky.

3.1.4.2.2. CTOpPOHM BU3HaYMAW, WO HOMEpP KapTKu Ta/abo TabesibHWii HOMEP € YHiKaslbHUM ifeHTUIKaTopoMm
OTpumMyBaya KowTiB 3a UM [oroBopom, i BKasyeTbcs KnieHToM B BigomocTi.

3.1.4.2.3. baHk npuiiMae [0 BMKOHaHHSA NNaTbkHy IHCTPyKUito, BigomicTb Big KnieHTa uepes “MpuBat24 ans
6i3Hecy” - oHnaiiH (Linopo6oBo, 6e3 nepep., BUXIAHMX i CBAT). baHK BUKOHYE NnaTkHy iHCTPYKLito Ta BigomicTb,
AKi Haginwnm go 21.00 roguHn - NPOTArOM OnepauinHoro AHS, B AeHb HAOXOMKEHHS NAATDKHOMO AOKYMeHTa. Y
pasi HaaxoMKEeHHS NAaThKHOI IHCTPYKUIT Ta BigomocTi nicnga 21.00 rognHu - 3a MOX/IMBICTIO B A€Hb HAAXO4KEHHS
NNaTiXHOro [AOKyMeHTa asie, He Mi3Hille HacTynHOro onepauinHoro gHs.

3.1.4.2.4. Axkwo y OTpuMmyBaya HemMae NOTOYHOrO paxyHky, BaHk 00NiKkoBye KOWTW Ha paxyHkax baHky [o
OTPUMaHHSA BigNoBigHOT 3a8BM OTprMMyBaya Npo BigKpUTTS paxyHKa Ta YKnageHHs AoroBopy i3 baHkom.

3.1.4.2.5. YmMoBW, CTPOKK | NOPSAA0K 06CYroByBaHHSA NOTOYHMUX paxyHKiB OTpMMyBadiB BU3HAYaOTbCA OKPEMO Ha
nigcTaBi caMOCTIliHMX AOroBOpIB, WO YKNagatTbCcs Mk BaHkom Ta OTpumyBayem. Bugatkosi onepadii 3a Takumm
paxyHkamu 34iCHIOITLCSA Nicna 3BepHeHHs OTpuMyBada A0 GaHKy, Npen'siBNIeHHS HUM [OKYMEHTIB, WO AaloThb
3Mory 6aHky BepuduikyBaT OTpuMyBada Ta yKi1acTu JOroBip 6aHKIBCbKOrO paxyHky.

3.1.4.3. NpaBa KnieHra:

3.1.4.3.1. KnieHT mae npaBo gopydatn baHky 3giiicHioBaTV nepekas Bunnar 3rigHO 3 nNnaTiXXHOH iHCTPYKUIED Ta
BigomicTio BignoBigHO A0 yMOB Lboro [lorosopy

3.1.4.3.2. KnieHT Mae npaBO BigKNuKaty 3rofy Ha BUMKOHAHHA naatbkHOT onepauii (NOB'A3aHUX MK CO60H
nnaTtiXXHWX onepawiin) y 6yab-sknii Yac, ane He nisHille HacTaHHSA MOMEHTY 6e3BiAKMNMYHOCTI NAATKHOT IHCTPYKL,i
BiANOBIAHO A0 3akoHy YKpaiHu «[Mpo nnatbkHi nocnyrus. MNaaTikHa iHCTPYKUIA Moxe OyTu BigknukaHa Tilbku B
MOBHII CyMi.

3.1.4.4. baHK Mma€ npaBo:

3.1.4.4.1. baHK mMae npaBo OTpUMYyBaTW BUHaropogy 3a Mocnyr 3a umm [oroBopoM. Po3mip BuHaropoau
BU3HauyeHui Tapudpamu baHky, ki € HEBIA'EMHOIO YaCTMHO LIbOro [JoroBopy.

3.1.4.4.2. BaHK mMae nNpaBO BHOCUTW 3MiHM [0 YMOB LbOro [JoroBopy 6e3 norofxeHHs 3 KrieHTOM B MOpsiAky,
nepen6ayeHoMy YAHHUM 3aKOHOLaBCTBOM.



Mpy UbOMY NPO Hamip BHeceHHs 3MiH A0 Tapuduis 3a HagaHHA Mocnyrn BaHk nosigomnse KnieHTa LWisxom
HanpaB/eHHsA BaHkom KnieHTy NoBigOMAEHHA B 6yab-sikiii oopmi 3a BU60OpOoM BaHKy: MMCbMOBO, Yepe3 Cuctemy
«[MpuBat24 pana 6i3Hecy», Ha €efeKTPOHHY MowTy, akc, MOOGINbHMM 3B'A3KOM Yepes Harnpas/ieHHA CMC-
NoBIAOM/IEHHA Ha MOOGINbHWI Tened)oH KepiBHMKA Ta/abo rofoBHoOro byxrantepa KnieHTa, iHWMMK cnocobamm
3B'A3Ky 3a 21 KaneHAapHUil AeHb A0 3annaHoBaHWX 3MiH. FAKWO A0 AaTW, BKasaHo! Yy NOBIJOMAEHHI, KrieHT
NMCbMOBO He 3BepHeTbCA A0 baHky 3 iHiliaTuBow posipsatn [orosip, yMOBU Mpo 3MiHY Tapudy BBaxarTbCs
y3rogpxeHnmmn CTopoHamu i [Jorosip NPOAOBXYE AiATU HA HOBUX YMOBAX.

3.1.4.4.3.baHK npuiiMae A0 BUKOHAHHA HafaHy KnieHTOM naaTikHy IHCTPYyKUilo Ta BigomicTb 3a yMOBM, LWO
nnariHa iHCTpyKuia Ta BigomicTb odhopmeHi HalexXHUM YMHOM Ta HEMA€E 3aKOHHUX MigcTaB Ans BigMOBU B X
NPUIAHATTI.

3.1.4.4.4 baHKk y pasi BigMOBM B MNPUIAHATTI HagaHoi KnieHTOM nnaTtikHOI iHCTPYyKUii, BigomocTi HeraiHo
nosigomnsie npo ue KnieHTa 3acobamMu AUCTAHUIMHOT KOMYHIKaUil i3 3a3Ha4YeHHAM MpUYMHU BiAMOBM Ta
NoCcu/IaHHAM Ha HOPMM 3aKOHO4ABCTBA YKpaiHu (3a HasBHOCTI) Ta [loroBopy.

3.1.4.4.5. Y pa3i BMABMEHHS 3a/IMLLKYy KOWWTIB Ha paxyHKy UifIbOBUX 3apaxyBaHb KnieHTa, BaHk mMae npaso
iHiLitoBaTV NpoBefeHHS 3BipkM 3 KnieHTOM Ta 3a il pesynibrataMun NOBEPHYTU KOLITK Ha paxyHok KnieHTa, 3 sKoro
BOHUW HadiALwAn.

3.1.4.4.6. Y Bunagky, SKWO Cyma KOLITIB Yy NNaThKHIA IHCTPYKLil He 36iraeTbca 3 gaHumun y BigomocTi ans
3apaxyBaHHs Ta / abo baHK He Ma€e MOX/IMBOCTI BCTAHOBUTW Ha/IEXHMX OfepXXyBadiB He 3apaxoBaHMX KOLWTIB Ta
/ abo He Mae MOX/IMBOCTI 3apaxyBaTh KOLWTK OTpUMyBayaM 3rigHO BHYTPILLUHbLOOAHKIBCbKMX NpaBui NPoBeAeHHS
po3paxyHkiB, BaHK Mae npaBo MOBEPHYTU KOLWITKM MIANPUEMCTBY Ha pPaxyHOK , 3 SKOro Ui KowTu Oy/niu
nepepaxoBaHi.

3.1.4.4.7. BaHK Ma€ NpaBoO He 3AiiCHIOBATI NepepaxyBaHHA rPOLLIOBMX KOLUTIB Ha paxyHku OTpumyBadiB y pasi,
AKWO KnieHT He Hagas baHky nnatikHy iHCTPYKUiO/NOBIAOMIEHHA NPO CNPSIMyBaHHS KOLUTIB 3 €4AMHOIO paxyHKy
Ha nepepaxyBaHHA €4MHOr0 BHECKY Ha 3arasibHOOOOB'A3K0OBE [AepxaBHe colia/sibHe CcTpaxyBaHHA B MOpsAAKY Ta
Ha ymoBax, BM3HayeHux 3akoHogascTeoM Ta M. 3.1.4.4.3. yboro [orosopy.

3.1.4.4.8. baHk Mae npasBo NPU3YNUHUTM HagaHHA Mocnyr 3a [oroBopoM B pasi HasBHOCTI 3ab0oproBaHoOCTI
KnieHTa nepep baHkom 3a UMM [JOroBopom.

3.1.4.5. KnieHT 3060B'A3aHWii:

3.1.4.5.1. KnieHT 3060B'A3aHwi1 iHdhopmyBaT OTpMMyBadiB NPO HEOOXIAHICTb 3BEPHYTUCS A0 BaHKy AN HagaHHS
nakeTy AOKYMEHTIB MO BigKPUTTIO MOTOYHWX paxyHKiB B NOPsSAKY, BUSHAYEHOMY YMHHMM 3aKOHOAABCTBOM, /1S
nofasbLLoro oTpuMaHHa Bunnat Big KnieHta yepes baHk.

3.1.4.5.2. KnieHT 3060B'A3aHWii He Mi3Hille NoAaHHA MAaTKHOT IHCTPYKUIT Ha nepekas KowTiB HagaTun B baHk
BigomicTb, nignucaHy ynoBHOBaXXEHOKW 0co6o KrieHTa, B enekTpoHHOMy Burnsagi, 4vepes “lMpuear24 ans
6isHecy” abo KnieHT mMoxe Hagatu BigomicTb y BigaineHHA 6aHKy B efleKTPOHHOMY BUrA4i Ta 1i Konito Ha
nanepoBOMY HOCIT B ABOX MPpUMIPHUKaX, NignucaHy ynoBHOBaXXeHMMM ocobamu i 3aBipeHy nevartkoto KnieHTa (3a
HasABHOCTI neyartkun) y dpopmarti, nepenbdbayeHomy BaHkoM 3rigHO YMOB Ta npaBu/ HagaHHs 6aHKIBCbKUX MOCAYT.

CTOpOoHM y3rogunu, Wo B pasi BUAB/IEHHSA PO36iKHOCTElN MK AaHMMMK, 3a3HavYeHUMU y BigomocTi, HagaHux B
€NeKTPOHHOMY BUINALI Ta AaHUMK, 3a3Ha4YeHUMM Y BigoMOCTi Ha nanepoBuX HOCIAX MPIOPUTET Mae eNneKkTpoHHa,
BigomicTb.

3.1.4.5.3 KnieHT 3060B’A3aHMii Hagatu NnaTtbkHy iHCTPYKLio, BigOMICTb 3 O0gHOYACHUM HafaHHAM NAATHKHOI
IHCTPYKUiT Mpo nepepaxyBaHHA KOWITIB A7 Cnjatu CyM €4MHOrO BHecKy/ MOBIJOMJIEHHA NPO CrnpsAMyBaHHA
KOLWTIB 3 €AMHOIO paxyHKy, B NOPsSAKY, BUSHAYEHOMY LEHTpasilbHMM OpraHOM BMKOHaBYOI BNagu, LWo 3abe3nevye
(hopMyBaHHS Ta peanisye aep>xaBHy (piHaHCOBY NONITUKY Ta 3ri4HO HOPM Ail040ro 3aKOHOA4aBCTBA.

3.1.4.5.4. Y pasi, akwo BigomicTb HagaeTbca B baHk He 3a gonomorow “MpuBar24 ana 6isHecy”, KnieHT
3060B'A3aHWIi Hagaty ii B €NeKTPOHHOMY BWUMAA4l Ta il Konilo Ha nanepoBOMY HOCIT B ABOX NPUMIpHUKAX,
nignucaHy ynoBHoOBaxKeHVMW ocobamu i 3aBipeHy nedyatkoto KnieHTa (3a HassBHOCTI nmeyaTku) He nisHile ogHOoro
onepauiiHOro AHA A0 AaTu nepepaxyBaHHs rPOLLOBUX KOLUTIB B BaHK. Mpu uboMy BaHk He 3MiiCHI0E NepeBipKy
€NeKTPOHHOI BigomocTi Ha Ti BignoBigHiCTb BigomocTi, HagaHili B BaHk Ha nanepoBoMy Hocii. baHk nepeBipse
BUKJ/IHOYHO 3arasibHy cymy 3a BigomocTi.

3.1.4.5.5. Y pasi akwo KrieHT BUKOPUCTOBYE Bf1acHy cuctemy 06/iky nepcoHasny (TabesnbHi Homepy OTpumyBadiB)
00 MOMEHTY BigkpuTTa TMOTOYHUX paxyHkiB Ta emicii M1acTukoBUX naaTikHUX KapTtok OTpumyBadam abo
NiAKNIOYEHHA HAABHUX NNATKHUX KapTok OTpMMyBaYiB [0 3apnaaTtHoro NpPoekTy KnieHT Hagae B baHK BifOMICTb,
LLO MIiCTUTb TabesnbHi Homepu OTpumyBadis, INMH/HomMep kapTkmn AT KB «MpuBatbaHK» Ta cymy 418 3apaxyBaHHs.



[na noganbworo o6¢nyroByBaHHs Mo 3apaxyBaHHO KAieHT cknagae BidOMICTb, WO MICTUTb TabesnbHi Homepu,
HOMepw kapTok OTpMMYyBaYiB Ta CyMu /18 3apaxyBaHHs.

3.1.4.5.6. KnieHT 3060B'A3aHuii iHhopMyBaTn OfepXXyBadiB Mpo PO3Mip FPOLUOBUX KOLWTIB, SIKi MOBWHHI OyTW
3apaxoBaHi Ha TX paxyHOK, He Ni3Hile AHA BUMAATK Taknx KOLUTIB.

3.1.4.5.7. KnieHT 3000B'A3aHuii cniavyBatu baHky BuHaropogy 3a HagaHHs lMocnyry B po3mipax, BM3HAYEHMX
Tapudpamu He ni3Hile AHA nepepaxyBaHHA A0 baHKy rpolosux KowTie Ans sunnatn OTpuMmysayam.

3.1.45.8. ¥ pa3i oTpumaHHa Big baHky iHhopmauii wono BuABneHuMx Yy BigomocTi nomwunok ab6o
HeBignoBigHocTel KnieHT 3000B'A3aHUIA He Mi3Hile HaCTynHOro 6aHKiBCbKOro AHA Hagatu BaHky BunpasreHy
BigomicTb.

3.1.4.5.9. KnieHT 3060B'A3aHMii nNpoTaAroM 5 AHIB 3 gaTty HacTaHHA 3MiH gaHux npo OpepxyBadviB Ta/abo
pekBi3uTiB KnieHTa, nNMCbMOBO MOBIZOMWUTU nNpo Ue BaHk. IHdopmauisa noBuHHa 6yTM  3acsigyeHa
YNOBHOBaXKeHNUMM ocobamm KnieHTa.

3.1.4.5.10. B pasi onnatn baHkom wTpady 3a pileHHsAM opraHiB MeHciiHoro ®oHay YkpaiHu 3a NpURHATTA Bif
KnieHTa nnathkHOro AoKyMeHTa Ha Bun/iaTy 3apo6biTHOI nnatu (4oxoay), Ha sikuid HapaxoBYETLCS €ANHNIA BHECOK
Ha 3ara/lbHOOOOB'A3KOBE [AepXaBHE ColjasibHe CTpaxyBaHHs, 6e3 0A4HOYacHOro MPUIAHATTA NAATKHUX
OOKYMEHTIB Ha onnaty €4UHOT0 BHECKY, HapaxoBaHOro Ha Taki cymu 3apob6iTHOI nnatu (goxody), KnieHt
3060B'A3aHMIl BigwKoayBaTn baHKy BUTpaTh B pO3Mipi cniavyeHoro wTpady. B Takomy Bunagky KnieHT Hagae
3rogy baHky 3giiicHoBaTM Oe6eToBWiA Mepekas B pPoO3Mipi HaknageHoro wrpadyy 3 ycix BigKpuTux B BaHky
paxyHkiB KnieHTa.

3.1.45.11. Hapatn bBaHKy MOXNMBICTb MNPOBEAEHHSA 3axofiB 3 O03HaloMeHHsa OTpuMyBadviB 3 HOBMMU
npoaykTamu Ta nocnyramu baHky - «leHb MNpuBatbaHKy Ha NignpueMCTBI».

3.1.4.6. BaHK 3060B'AA3aHUIA:

3.1.4.6.1. baHk 3060B'A3aHWi1 Ha NigCTaBi OTPUMaHNX AOKYMEHTIB Big OTpuMyBadiB KnieHTa BignoBigHo Ao BUMOr
BaHkKy i y BU3Ha4eHOMY YMHHUM 3aKOHOA4ABCTBOM YKpaiHu nopsaaky 34iNcHUTKY igeHTudikauito OTpumMyBadvis.

3.1.4.6.2. baHk 30060B'A3aHWil 3a6e3neunTu BiAKPUTTA OTOYHUX paxyHKiB Ta eMicito [nacTMKoBUX NNaTikHUX
KapTok OTpuMyBadiB KnieHTa 3a yMOBOI HafaHHs OTpuMyBavyamMun BCiX HEOOXiAHWUX OOKYMEHTIB AN BiAKPUTTA
paxyHKiB.

3.1.4.6.3. baHKk 3000B'AI3aHUIn NepeBIPATU AaHi, WO MICTATbCA Yy HagaHih KnieHTom BigomocTi Ta B pasi
BiACYTHOCTI MOMW/IOK Ta HETOYHOCTEN, 3AiMCHIOBATU Nepekas rpoLWOBMX KOLWTIB, nepepaxoBaHux KnieHToM B
BaHk, Ha paxyHkn OgepxyBadis 3rigHo BigomMocrTi.

3.1.4.6.4. Y pasi BUSIBIEHHS NOMW/IOK Ta HETOYHOCTE Npun nepesipui BigoMmocTi, BaHk 3060B'A3aHMit NOBIAOMUTY
KnieHTa npo HeMOXNUBICTb 3apaxyBaHHA KOLUTIB Ha paxyHkM OTpuMyBadiB 3 3a3HAYEHHAM NPUYUH i Nepenikom
nomunok. Mpu uboMmy CTOPOHM Yy3roawnun, WO B LbOMY pasi baHK 3AiiCHIOE NOBEPHEHHS POLLOBUX KOLUTIB
BUKJIHOYHO Ha migcTasi mcTa KnieHTa i3 Tako BUMOTOH0.

3.1.4.6.5. Y pasi 3MiHN peKBI3nTIB paxyHKiB Ans nepekasy KnieHtom Bunnar OTpumyBadam BignosigHoO 4O YMOB
uboro forosopy Ta / abo peksi3uTiB ANA onnatu BuHaropoam baHky 3a uum [oroBopom BaHk 3060B'A3aHUiA He
nisHile Hix 3a 7 (CiM) KaneHgapHWX [OHIB 00 HACTaHHA BIiAMOBIAHUX 3MiH NOBIAOMWUTU KnieHTa LUISAXOM
HanpaB/fieHHA NMUCbMOBOMO MOBIAOM/IEHHS i3 3a3HAYEHHSM HOBUX PEKBI3UTIB paxyHKy Ta gatun, 3 kol KnieHT
MOBWHEH 3/iICHIOBATM Nepekas rPOLOBMX KOLWTIB 32 HOBMMUW PEKBi3UTaMu. Taki 3MiHW HEe BUMaralTb yKnageHHs
[oaaTKoBol yroan Ao uboro Jorosopy.

3.1.4.6.6. 3a 3anutom KnieHTa, baHk, He ni3Hiwe 10 uyMcna, HaAcTynHOro 3a 3BiTHUM, Hapgae KnieHTy Peectp
3apaxyBaHb i3 3a3HaYeHHAM PO3Mipy Ta [aTu 3apaxyBaHHSA KOLUTIB KOXHOMY OTpumyBayy. CTOPOHM y3roamnu,
o PeecTpu 3apaxyBaHb HagaTbCcA BaHKOM BUK/TOUYHO y CucTtemi «Mpusat24 ans 6isHecy».

3.1.4.6.7. 3a 3anutom KnieHTa BaHk 3060B'A3aHWii HagaT iHGhopMaL,ilo NPo 3apaxyBaHHA KOLWITIB Ha paxyHKu
OTpumyBauiB, WO 34iACHI0OBA/IMCL 3@ OCTaHHI 5 poKiB i3 3a3Ha4YeHHAM po3Mipy Ta gaTu 3apaxyBaHb.

3.1.4.7. BapTicTb Mocnyr Ta NOpAAOK po3paxyHKiB

3.1.4.7.1. 3a HapgaHHs Mocnyr 3a umm [JoroBopoM KnieHT 3060B'A3aHuii cnnavyBaty baHky BuHaropogy B
po3mipax, BuU3HauyeHux Tapudamu, He Mi3Hille OHA nepepaxyBaHHA [0 BaHKy rpoLlloBMX KOLWTIB 418 BUNIATU
OTpumyBayam.

Y pasi He cnniatn BUHaropoaun, KnieHT Hagae 3rogy baHky 3aiiicHioBaTy Ae6eToBi nepekasn 3 paxyHKy KnieHta
AN BUKOHaHHSA 3060B’s13aHb 3i cn/jiatu BUHaropoauy 6aHKy 3a HagaHi nocaiyri.



3.1.4.8. IHWi ymoBn

3.1.4.8.1. KnieHT gae fo3sin baHky BMKOpPMCTOBYBATWM TOProBi Mapku, sIOrOTUNK, emonemmn, 306pakeHHs, Nnpaso
iHTEeNeKTyaNlbHOI B/IACHOCTI Ha sKi Hanexarb KhieHTy WAAXoM HaHeceHHs X Ha [natikHi KapTkm 3
iHAMBIAYaSIbHUM An3aitHoM OaepxXyBadis.

KnieHT rapaHTye, WO BOMOAIE NpaBamMu iHTeNEeKTyaNlbHOI BNACHOCTI, B TOMY 4YMCAi NPaBOM Ha BWKOPUCTaHHSA
TOProBoi Mapku, norotuny, embénemu, BUKMIOYHUM MPaBOM [03BOMSATU BUKOPUCTAHHA TOProBesbHOT Mapku,
noroTuny, emoénemu, Ansa Yoro Hagae baHky AOKYMEHTH, WO NiATBEPMAXKYIOTb BULLEBKAa3aHi npasa (CBiAOLTBO Ha
TOProBesibHy MapKy, eK3eMnasp nogaHoi 3asBKM Ha peecTpaLito TOProBoi Mapku, KONk MiLeH3iiHOro AorosBopy,
naTteHT Ha NPOMUCNOBMIA 3pa3oK Ha embnieMy Ta iH.). baHk OAHOOCIOHO MpUIMAaE pPIEHHSA NP0 MOXUBICTb
BMNYCKY KapT 3 iHAMBIAYaIbHUM AN3aiHOM 3 AOTPMMAaHHSM BUMOT 3aKOHOZABCTBA Ta NPaBu/ NaTiXXHUX CUCTEM.

3.1.4.9. BignoBiganbHicTb CTOpPiH Ta NOPSAOK pO3rnsay cnopis

3.1.4.9.1. CTOpOHMN HecyTb BiAMNOBIAa/IbHICTL 38 HEBWKOHAHHA YMOB LbOro [lorosopy BiAnOBigHO A0 YMHHOIO
3aKoHOAaBCTBa YKpaiHu Ta Lboro Jorosopy.

3.1.4.9.2. baHK He Hece BignNoBiAa/IbHICTb 3a 3aTPMMKY Y 3apaxyBaHHiI KOLWTIB Ha paxyHku OTpumMyBadis, B pasi,
AKLLO Taka 3aTpyMKa byna BUKINKaHa:

3.1.4.9.2.1. HecBoe4yacHm Ta/abo HEMOBHUM NepepaxyBaHHAM K/iEHTOM rpoLIOBMX KOLUTIB Ha paxyHOK baHky;
3.1.4.9.2.2. HecBoeyacHMM HagaHHAM KnieHTom BigomocTi Ta/abo HassBHOCTI Y Hili NOMUNIOK/HETOYHOCTEN;

3.1.4.9.2.3. HecBoevyacHUM HagaHHAM KnaieHTOM naatbKHOT iIHCTPYKLUIT Ha nepepaxyBaHHS €4MHOI0 BHECKY Ha
3ara/ibHOO60B'A3KOBE [epXaBHE ColjasibHe cTpaxyBaHHA ab0 [AOKYMEHTY, WO NigTBepMKye (hakTuuHy cnnary
€MHOr0 BHECKY Ha 3ara/lbHOO60B'A3K0BE AepXaBHe coujanbHe cTpaxyBaHHS (NOBiAOMMEHHSA NPO CNPSAMYBaHHSA
KOLUTIB 3 EANHOIO paxyHKy);

3.1.4.9.2.4. B pasi, AKWo KnieHT He BUKOHaB CBOI 3000B'A3aHHA LWOAO CniaTy BUHAropoam 3a HagaHHa Mocnyr
BaHkom 3a uum [1oroBopom;

3.1.4.9.2.5. HecBoeyacHMM NoBigomneHHAM KrieHTa npo 3MiHW, Aki 3a3HaveHi y n.3.1.4.4.7. uboro Jorosopy.

3.1.4.9.3. B pa3i HEBUKOHaHHS ab0 HEHa/IeXHOr0 BMKOHAHHSA CBOiX 3060B'A3aHb 3a UuM [0roBOpoM OZHI€E i3
CTopiH, iHWa CTopoHa Mae NpaBo BMMaraTtu Bif BUHHOI CTOPOHM BUKOHAHHS MPUIAHATMX Ha cebe 3060B'A3aHb, a
TaKOoX BifLUKOAYBaHHS 3anofisiH1X T 30MTKIB, SKi NigTBEPAXEHI OKYMEHTA/ILHO.

3.1.4.9.4. CTOpOHM y3roannu, Lo BiAgNoBiganbHICTb 3a PO36iKHOCTI MK NarnepoBOl Ta €NeKTPOHHOK BepCismu
BigomMocTi NoBHICTIO NokNafaeTbea Ha KnieHTa.

3.1.4.9.5. KnieHT Hece BiANOBIgaNbHICTL 3a BiAMNOBIAHICTL iHGOPMAaLi, 3a3HAaYEeHOT HUM Y MAATdKHINA IHCTPYKLUIT,
BigomocTi cyTi nnaTikHOI onepadji. ¥ pasi BUSBNEHHS HEBIAMOBIAHOCTI iHGopMauii KnieHT mae Biglikogysatu
BaHky Lwkogy, 3anogisiHy BHaci40K Takol HEeBIANOBIAHOCTI iHGhopMmaLii.

3.1.4.9.6. B pasi nopylleHHs CTPOKIB BMKOHAHHA MAaTiKHUX onepauiid, nepegdadveHnx 3akoHOM YkpaiHu “Ipo
nnatixHi nocnyrn” abo umm oroBopom, baHk 3060B’A3aHUIn cnaatuTy KNieHTy neHto B po3mipi 0,1 BigcoTKa cymu
NPOCTPOUYEHOr0 NaTexy 3a KOXHWUIA feHb NPOCTPOUEHHS, ane He Ginblue 1 BifcoTka cymun nnaTkHOT onepauii.

3.1.4.10. Ctpok gii JloroBopy Ta NOPAAO0K A0ro posipBaHHs.
3.1.4.10.1. JoroBip ykKnagaeTbCs CTPOKOM Ha Tpu KasieH4apHUX POKK.

3.1.4.10.2. Axwo xogHa 3i CTOpiH 3a MicALb [0 3aKiHYeHHSA CTPOKY Aii [LoroBopy NMCbMOBO He MOBIAOMUTbL iHLIY
CTopoHy npo Hamip posipatu [orosip, Uel [orosip BBaXXaETbCA MPOAOBXKEHUM Ha TUX XEe YMOBax Ha TOW Xe
TEPMIH.

3.1.4.10.3. 3rigHo cTaTTi 651 LiMBiNnbHOrO KoAekcy Ykpainu, crtarti 188 l[ocnofapcbkoro Kofekcy Ykpainu
[OCTPOKOBE pO3ipBaHHA [loroBopy 3AiCHIOETbCA nuwe 3a 3rogotd CTOpiH, 3a BUK/OYEHHAM BUNaAky,
nepegb6ayeHoro n. 3.1.4.9.4. forosopy. B pasi posipBaHHa [loroBopy koxHa CTopoHa 3000B'A3aHa MOBHICTHO
BMKOHATW CBOT 30060B's13aHHA 3a HUM, a KnieHT - nosigomntn OgepxyBadiB Npo po3ipBaHHA Jorosopy. Mpu uboMy
BaHk He 3gjlicHI0E NnoBepHEHHS KNieHTy BMHAropoau, sika BXxe 6ynu crniadeHa.

3.1.4.10.4. baHk Mae npaBo B 04HOCTOPOHHLOMY MOPSAKY po3ipBaTu Jorosip:

- B pasi BigcyTHOCTI Bunnat KnieHta OgepxyBadam yepe3 baHK NpoTAroM TPbOX MICSLUIB 3 MOMEHTY YKaf4eHHs
Jorosopy;

- B pasi BiiCYyTHOCTI 3apaxyBaHb Ans 34ilicHeHHs Bunnat OaepxxyBayam NpoTsrom AeB’siTU MiCALIB.



3.1.4.10.5. Llein OdoroBip mMoxe OyTU po3ipBaHUii B MOPSAAKY Ta Ha nigcTaBax, BM3HauYeHuX nigposginom 1.1.8.
uboro forosopy.



3.1.5. YMoBM Ta npaBuna 34iNCHEHHS onepaLin i3 BallOTHUMU LiIHHOCTSAMN
3.1.5. YmMoBM Ta npaBuia 34iliCHeHHs onepauiii i3 Ba/IIOTHUMU LLiIHHOCTAMU

3.1.5.1. Ha nigcTtasi cT. 634 LInBiNbHOro Kogekcy YkpaiHu nignucaHHAM 3asBum Npo npueaHaHHS 40 YMOB Ta
npaBua HagaHHst 6aHKIBCbKMX nocnyr (gani — 3asBa Npo npuegHaHHA) KnieHT npueaHyeTbCa A0 po3ainy
“3aranbHi NoNoXeHHS”, nigpo3ainis 3.1.1. “TopsafokK BiAKPUTTA Ta 06CNyroByBaHHA paxyHKiB HOPUAMYHUX OCIO Y
BaHky”, 3.1.2. “¥YmoBu Ta NpaBuna po3paxyHKOBO-kacoBOro o6cnyrosyBaHHs”, 3.1.3.“AucTaHuiiHe ynpaBniHHS
paxyHkamn” Ta 3.1.5. «YmoBM Ta lNpaswia 34iiCHeHHs onepaLiii i3 Ba/IIOTHUMU LiHHOCTAMU» (fani — YMOBU Ta
MpaBnna) akLioHepHOro ToBapucTBa koMepuiliHoro 6aHky “MpueatbaHk” (gani - baHk). 3asBa Npo NpUegHaHHS
Ta Tapudm BaHky (gani - Tapucun) € HEBIA'EMHOIO YAaCTMHOO Lboro [Lorosopy.

3.1.5.2. NMpepmeT Jorosopy.

3.1.5.2.1. baHk 3gjlicHI0E onepavyji i3 Ba/IlOTHMUMM LHHOCTAMW Ha NiAcTasi NofaHol 3asBU/NNATKHOT IHCTPYKLT
Knienta B Cuctemi “lMpmBar24 pna 6GisHecy” abo 6e3 nogaHHA Takol 3asBu/NNaTtikHOI IHCTPYKUii KnieHTom y
BMnagKax, nepenbdavyeHnx YMHHMM 3aKOHOLABCTBOM YKpaiHuW, Ta Ha ymoBax nepefbadyeHux uum [orosopom, a
KnieHT 3060B'A3y€eTbCA CcNAaTUTN BaHKy KOMICiiiHy BMHaropoay, BCTaHOB/IEHY BaHKOM Ha [eHb 3[iACHEHHST TakKol
onepaLuii Ta HagaTn HeooXiAHI AOKYMEHTU NS 34iMCHEHHA onepauil i3 Ba/IOTHUMU LLIHHOCTAMM.

3.1.5.3. Mopsagok npoBeAeHHA po3paxyHKIB 3a BaJIIOTHUMU onepauismun

3.1.5.3.1. Yci po3spaxyHku Ha TepuTopil YKpaiHW NPOBOAATLCA BUKIIOYHO Y TPUBHSAX, KPiM PO3pPaxyHkiB, SKi
Bi4MOBIAHO A0 BUMOI YMHHOIO 3aKOHOAAaBCTBA YKpaiHM NPOBOASATLCA B iHO3EMHI BaUttoTi. MnaTixHi iIHCTPYKUIT npu
MiXXHapOAHMX po3paxyHKax MOBWHHI BiANOBIAATW BUMOramM 6aHKiB-KOpeCrnoHAEHTIB Ta nnaTbkHoi cuctemm SWIFT.

3.1.5.3.2. KnieHT - Hepe3naeHT nNpoOBOAMTL oOnepavuyii i3 Ba/IlOTHAMU LIHHOCTAMM 3a MpaBoYMHaMu 3
BMKOPWUCTAHHAM B/IACHUX PaxyHKiB, BiAKPUTUX B BaHky.

3.1.5.3.3. baHK, He BMKOHYE po3paxyHKun SKLLO BignpaBHUK YM 6eHediliap 3Haxo4ATbCA B KpaiHax/Ha TepuTopisx,
WO BM3HaHi baHkOM pM3MKOBMMM, SKLLO [0 BignpaBHMKa 4u 6eHedpiliapa 3acTtocoBaHi caHkuii PHBO YkpaiHu,
MDKHapPOHiI caHKuii, 30kpemMa asnie He BUKIOYHO, OOH, €C, FATF, OFAC, a Takox CaHKLUii BiAnoBiAHO A0 .
1.1.6.7. unx Ymos Ta NpaBu/ Ta YAHHMM 3aKOHOA4aBCTBOM YKpaiHW.

3.1.5.3.4. KnieHT 3iiicHI0E Ba/THOTHI onepaLii Npy HasBHOCTI BiAKPUTOrO MOTOYHOrO paxyHKy B iHO3EMHIlA BantoTi B
BaHky, Ha nigcTasi opuriHanis AOKYMEHTIB (BK/OUYAOUN €NeKTPOHHI JOKYMeHTKN) abo Komili B eNeKTPOHHI chopMi
3 opuriHaniB AOKYMEHTIB Ha nanepoBux Hocisax iHdopmauii. Konii 4OKYMEHTIB B €M1eKTPOHHI hopMi CTBOPHOKOTLCSA
KnieHTOM LWAsSXOM CKaHyBaHHA 3 OpuriHany [OKyMeHTa Ha nanepoBOMY HOCIT iHGpopMaLil Ta 3acsiguytoTbes
KBaulichikoBaHMM/YA0CKOHAIEHNM eNEeKTPOHHMM MigNUCOM YNOBHOBaXKeHOT 0cobu KnieHTa, CTBOpeHMM BignoBigHO
[10 BUMOT 3aKOHOAAaBCTBa Yy cpepi HafaHHA eNeKTPOHHUX [OBIpUMX NOCAYT (faUi - eNeKTPOHHA KOMisi OKYMEHTa).

3.1.5.3.5. baHK, B pasi yCTaHOBNEHHSA O03HaK CYMHIBHOI Ba/IlOTHOI onepauji, 34iiCHI0E [0AaTKOBUIA aHaui3
[OKYMeHTiB (iHdhopmaLii) no BasllOTHIA onepauii, [A0roBOpiB, KOHTPAKTIB, Yrod, IHWWX AOKYMEHTIB, WO
3aCTOCOBYIOTbCA B MiDKHAPOAHIA MpakTuli Ta MOXYTb BBaXXaTWUCsl AOrOBOPOM, 3riHO 3 SIKUM 3AiACHIETbCS
BaU/TlOTHA onepaLis Ta mae npaso BUTpebyBatu Bif, KnieHTa 4oaTKoBi AOKYMEHTU (iHhopMmau,ito).

3.1.5.3.6. Konii fopaaTkoByX AOKYMEHTIB, BKOHAOUM nepeknafeHi 3 iHWMX MOB Ha YKpalHCbKy MOBY, MatoTb OyTu
3acBifyeHi B yCTAHOB/IEHOMY 3aKOHOAABCTBOM YKpaiHU NOpPALKY Ta HaJalTbCAa B baHK B eNekTpoHHOMY BUTNALI
3a [OMOMOrol0 AMCTaHLUiAHOIO KaHana GaHKIBCbKOro 06ciyroByBaHHs Cuctemu "lMpuBat24 ans 6isHecy” , B
nopsgky, nepegbadeHomy B n. 3.1.5.3.4. YmoB 1a Npasun.



3.1.5.3.7. bBaHK 3fiiiCHIOE Ba/IlOTHY onepaujilo, SKWO 3a pesynbTatamu NPOoBEAEHOr0 A0AATKOBOro aHaslisy
BifCYTHI NnigcTaBu BBaXKaTW, WO LA BaUIOTHA onepaisi € CyMHIBHOLO.

3.1.5.3.8. 3roga Ha BMKOHaHHA NnaTtikHOI onepavii 3 Ba/IOTHAMU LiHHOCTSAMU (Onepaiin, NoB’a3aHnX M co60t0
CMiSIbHAMK 03HaKamn) Moxe 6yTu BigknukaHa KnieHToM B NnopsaaKy BCTAHOB/IEHOMY B 3asiBi NPUEQHAHHS.

3.1.5.3.8. Mopagok 3gilicHeHHA BaHKOM nepekasy KowTiB B IHO3eMHiii Bas1toTi:

3.1.5.3.8.1. baHK 3pAjlicHIOE nepeka3 KOLWTIB B iHO3EMHIli Ba/IlOTIi B MeXax 3a/IMLLIKy Ha MOTOYHOMY pPaxyHKy
KnieHTa Ha MOMEHT nepekasy cymu nnartexy. MNepekasu, y Bunagxkax nepefbdavyeHnx YMHHUM 3aKOHOLABCTBOM,
BMKOHYHOTbCS 3 AOTPUMAHHAM /1iMITiB, BCTAHOBNEHNX HauioHanbHMM 6aHKOM YKpaiHu.

3.1.5.3.8.2. baHk, nicna 34jiiicHeHHs onepauii 3 nepekasy KOLUTIB B iHO3eMHili BantoTi, Hagae KnieHTy iHdopmaito
LWOAO CyMKU BCiX BUTpaT, AKy cnaatue KnieHT 3a npoBefeHHs uiel onepauii abo Wwoao cymu, siky HeobXigHo
cnnatntn Knientom, B Cuctemi “Mpuear24 gns GisHecy”.

3.1.5.3.9. Mopagok 3apaxyBaHHA KOWTIB B iIHO3eMHiili BantoTi

3.1.5.3.9.1. AKWwo BiANPaBHUK MDKHAPOLHOrO nepekasy 3HaxXOA4MTbCA B KpaiHax/Ha TepuTopiax, WO BU3HaHI
BaHKkoM pU3MKOBMMUK Ta PO3pPaxyHKN 3 HUMU OOMEXEHI, abo SIKLLO CyMa HaAXOMKEHHS YN AOr0 EKOHOMIYHA CYTb €
HexXapakKTepHOK A1 MNOTOYHOI AiANbHOCTI KnieHTa, abo € nigo3pu nNpo npoBefeHHsA KieHTOM CYMHIBHOT/
pY3MKOBOI AisNbHOCTI, BaHk Moxe 3anpocuth y KnieHTa BignoBigHI NOSICHEHHSA abo A0[ATKOBI AOKYMEHTWU Af1s
aHani3y (piHaHcoBOI onepauii. Ha yac npoesefeHHA BaHkOM [04aTKOBOro aHanidy onepauii Ta / abo HagaHux
KnieHToM [QOKYMEHTIB, KOLITK MOXYTb OYTU 3apaxoBaHi Ha paxyHOK BaHky. FAKLo onepauis BU3HaHa CYMHiBHOW/
pY3MKOBaHO, KOLUTU NOBepTalTbCs BignpaBHMKy. CTPOK 06/1iKy KOLWITIB Ha paxyHKy He MOBUHEH MepeBuLLyBaTu
30 KaneHgapHUX OHiB.

3.1.5.3.9.2. TMpwn BigCYTHOCTI NOMU/IOK B 6GaHKIBCbKUX pekBizuTax 6eHeqiuiapa baHK 3apaxoBye KOWTU B
iHO3eMHIA Ba/lOTi Ha PO3NOAiSbunii paxyHOK. AKWO B OTPUMAHOMY HaAXOMKeHHi ans KrieHTa He 3a3HauyeHi
HaliMeHyBaHHs, Ta/abo HOMep paxyHKy, Mpu3HayeHHs nnartexy abo € NOMUIKA 4uM HEeBIigNoBIAHOCTI B LUX
napameTpax, baHk 3apaxoBy€e KOLWTK Ha paxyHOK KpeauToBux cym Ao 3'AcyBaHHA 3720. CTpoK 06Ky KOWTIB Ha
paxyHky 3720 He noBuHeH nepeBuwyBatn 30 kaneHZapHuUX pAHiB. Tlicns 3'AcyBaHHA BiACYTHIX/HETOUHUX
PEKBI3UTIB Y MOBIAOM/EHHI, BaHK 3apaxoBy€ KOLWITWM B iHO3EMHili BasltOTi HA PO3MOAI/IbYNIA paxyHOK. Y pasi
HEMOX/IMBOCTI BCTAHOB/IEHHA BeHediliapa BaHk noBepTae L KOLWTN MIaTHUKOBI.

3.1.5.3.9.3. baHK caMOCTIliHO 3AJACHIOE NPOAAXK YaCTUHW HaAXOMKEHb [HO3EMHOI Ba/llOTW, Y BUNagkax
nepegbayeHVx HOpMaTMBHO-NPaBOBMMW akTamy HaljioHanbHoro 6aHKy YkpaiHu, a pewTy 3apaxoBye Ha
BaUTOTHUIA NOTOYHWUI paxyHoOK KrieHTa.

3.1.5.4. MopAapok 34iiCHEHHA NNaTeXxiB y paxyHOK BUKOHAHHA GOpProBMx 3060B'sA3aHb 3a KpeguTHUMMU
porosopamu KnieHta nepep, Hepe3naeHToOM

3.1.5.4.1. KnieHTn 34iCHIOTL BasllOTHI onepauii 3 KyniBni iHO3eMHOT Ba/llOTU 3 BAACHMX PaxyHKiB iHO3eMHOI
Ba/TOTU/TPMBHI  ab0 nepekasy 3 BAACHWX pPaxyHKiB iHO3eMHOI BasIlOTU/TPMBHI 32 KOPAOH/HA MOTOYHMIA paxyHOK
Hepe3ugeHTa B YKpaiHi 3 MeTOl 3AiCHEHHS MaTexiB Yy paxyHOK BUKOHaHHS 60proBux 3060B’'sA3aHb KrieHTa
nepepg Hepe3ngeHToM, BU3HAYEHNX Y KpeaUTHOMY AOroBopI.

3.1.5.5. Onepaduii 3 KyniBni, npogaxy Ta 006MiHy iHO3eMHOT BantoTu (6e3roTiBKoBOI)

3.1.5.5.1. BaHk 3ajiicHo€ KyniBnto/npoaax iHO3EMHOI Ba/IlOTU Ha BaUTlOTHOMY PUHKY YKpaiHu Ta 06MiH iHO3eMHOI
BaU/TIOTN Ha BaJIIOTHOMY PUHKY YKpaiHu Ta/abo Ha MibKHapoAHOMY BaUullOTHOMY PWHKY Ha MigcTasi NofaHoi 3asBu



KnieHTa Ta OOKYMEHTIB, WO € MigctaBol ANd KyniBni Ha ymoBax, nepegbdadveHnx umm oroBopoM, a KnieHTt
3000B'AA3yETbCA CNAaTUT BaHKy KOMICiliHy BUHaropoy 3a 34iiicHeHy KyniB/o/npogak/o6miH iHO3eMHOT BaUTHOTH.

3.1.5.5.2. Mopsagok nogaHHA 3asB Ta iHWKX JOKYMEHTIB

3.1.5.5.2.1. KnieHT gnsa 3aiicHeHHa BaslOTHUX onepadii i3 Kynisni/npogaxy/obmiHy iHO3eMHOT BasiloTK nogae ao
6aHKy 3asBy Ha Kyniso/npofax/o6MiH iHO3eMHOT BaslloTU (gani — 3asBa) B €/1eKTPOHHOMY BUrNAgi, 3a
[0NOMOrOH ANCTaHLiiHOrO KaHasly 6aHKiBCbkOro 06c¢nyroByBaHHs Cuctema "lMpuBaTt24 ans 6isHecy” Ta nignucye
NNaTikHy HCTPYKLUi0, YiM gopydae baHky 34iMCHUTUA nepepaxyBaHHSA 3i CBOTO MOTOYHOrO paxyHKy Cymy Yy
Bi4MNOBIAHIV BantoTi, HEOOXiAHY ANns Kynieni/Mpogaxy/obmiHy BignoBigHOT iIHO3EMHOI BatOTK.

KnieHT He nogae oo 6aHky 3asBy NPO NPOAaXK IHO3EMHOT BaNOTU Yy BUNaAKax, KONM HAOXOMKEHHS NPoAalThbCs
BifNOBIAHO 40 BCTAHOB/EHMX BUMOI HOPMaTMBHO-MPaBOBKX akTiB HalioHaibHOro 6aHky YkpaiHu.

3.1.5.5.2.2. Konii gokymeHTiB, Lo nogatoTbcs KnieHToM A0 BaHky, CTBOPIOKOTLCA Ta 3acBifuytoTbcs KnieHTom B
nopsiaky, nepeabaveHomy B n. 3.1.5.3.4. ymux Ymos 1a Mpasun.

3.1.5.5.2.3. baHk noeeptae 6e3 BUKOHaHHA 3aaBY KnieHTa, AKLWO BMKOHAHHA 3asBW Npu3Bede 40 HEBUKOHAHHS
BaHKoM HasiBHOrO B HbOIO [AOKYMEHTa CTOCOBHO LbOro KnieHTa NMpo apewT Ha MaiiHO (KOwTK), 3a60poHYy
BUMHEHHSI NEBHMX Aili ab0 NpPo yTpMMaHHS Bif BUMHEHHS MEBHUX Ai, 3a60pOHY GOPXHUKY po3nopsgxaTucs Ta/
abo kopucTtyBatuca MmaliHoM (kowTamu), sike(i) HanexuTb(aTb) OMY Ha npaBi BnacHocTi abo [ebeToBoro
nepekasy KOLUTIB.

3.1.5.5.2.4. HasiBHIiCTb 3a/IMLUKYy Ha NOTOYHOMY paxyHKYy y FPUBHi AOCTATHLOro ANs Kynisai/npogaxy santotu ta/
ab0 HasBHICTb 3a/IMLIKY Ha MOTOYHOMY paxyHKy iHO3eMHOI Ba/llOTW A0CTaTHbLOI A/11 0OMiHY Ha iHLLY iHO3EMHY
Ba/THOTY Ta HasBHICTb NUCbLMOBOTO AOPYYeHHs KnieHTa Ha 34ificCHeHHs Takoro pody onepawiii € nigctaBol A/s
BaHka 3aiicH1TK KyniBno/npogax/o6miH iHO3EMHOI BasltoTU.

3.1.5.5.2.5. KnieHT 3a3Havyae B 3asBi iH(hopmauilo WOoA0 MEeTUM KyniBni Ta [AOKYMEHTIB, Ha nigcTaBi SKUX
3iACHIOETLCA KyNiBNS IHO3EMHOT BaIlOTH, LLOA0 KyniBni/npofaxy/o6MiHy iHO3EMHOT BaUTOTU BKa3yeETbLCSA paxyHOK
nepekasy Ta paxyHOK 3apaxyBaHHS Bas/lloTW, 06MpaEe Kypc, 3a SKMM BiH G6axae, Wo6 6yna BMKOHaHa 3asBa
(3achikcoBaHMM KypcoM 6aHKy, MixX6aHKIBCbKMM Kypcom abo kypcom HBY), cymy kynieni/npogaxy/o6mMiHy BasitoTu,
Nignucye Wnsaxom BukopuctaHHa KEMM.

3.1.5.5.2.6. KnieHT moXe nogatu 3asBy Ha KyniBnwo/npogax/obmiH BasllOTU B Mepiof, TOProBesibHOI Cecil, sika
AificHa nvwe B AeHb nogaHHs. Micnsa nignucaHHs 3asBkM 3 BUKOPUCTaHHAM KEI 3 BKazaHOro paxyHky Yy rpusHi/
Ba/IlOTi NepepaxoByeTbCA BiAMNOBIAHA CyMa, LLO BMPAXOBYETLCA aBTOMATUYHO LLUASXOM MHOXEHHS CyMu Kynisni/
npoaaxky/06MiHy BaIlOTV Ha NoKasHWK 06paHoro Kypcy.

3.1.5.5.2.7. Akwo KnieHT kynye BasnoTy 3a Kypcom HBEY, Skuii Hk4ye KomepuiinHoro kypcy BaHnky, KnieHT nnatutb
KOMICilo, Sika [AOPIBHIOE Pi3HUL MK KypcOM 6aHKy i Kypcom HBY, a TakoX pO3paxoBYyeETbCA aBTOMATM4HO Ta
nepepaxoByeTbLCA 3 MOTOYHOIO paxyHka KiieHTa pa3om 3 Kowtamu, HeoOXiAHMMU 418 KyNiB/i BaIHOTU.

3.1.5.5.2.8. B pasi BiACYTHOCTI Ha BKa3aHOMy paxyHKy KnieHTa HeoOXigHOT KiNbKOCTI rpuBHI/BaslOTU An1a Kynisni/
npoaaxy/06MiHy BanOTV NOAAHHS 3asBKN G/IOKYETLCS.

3.1.5.5.2.9. BaHk 3pgjiicHi0oe 6e3roTiBKOBI BasIlOTOOOMIHHI onepauii 3a kypcamy KyniBni Ta NpoAaxy iHO3eMHUX
Ba/IOT, WO [Ail0Tb Ha 4ac npoBeAeHHs onepadii. Kypcu ans 6e3roTiBKOBUX BasIlOTOOOMIHHMX onepaldliit
BCTaHOB/OKOTLCA BaHKOM LLoAEHHO, BpaxoBytoUn MOTOYHUIA CTaH BasIlOTHOIO PUHKY Ta NOTpebu BaHky, i MoXyTb
6yTV 3MiHEH] MPOTArOM OHS.

3.1.5.5.2.10. Po3mip KOMicili 3a 3AiiACHEHHA Ba/IlOTOOOMIHHMX oOnepauii BCTAHOB/IOETLCSA Ta 3MIHIETLCS
Bi4NOBIAHO [0 3aTBEPAKEHMX TapuddiB BaHky.



3.1.5.5.2.11. KnieHT gopyyae BaHky nepepaxyBaTu 3i CBOr0 NOTOYHOIO pPaxyHKy CymMy B FPUBHSX, L0 MOTPiOHA
ONA Kynisni 6e3roTiBKOBOT iIHO3EMHOI BasllOTK, a TakoX, SKLWO Le BMMarae 3akoHO4ABCTBO, CymMy 360py Ha
060B'A3KOBE [AepxaBHe TMeHCiliHe CcTpaxyBaHHSA Ta iHWi JAepxaBHi 360puM B pPO3Mipi, YCTaHOB/IEHOMY
3aKOHO4aBCTBOM YKpaiHu.

3.1.5.6. NMpaBa Ta 060B'A3KN CTOPiH
3.1.5.6.1. MpaBa KnieHta

3.1.5.6.1.1. KnieHT mMa€e npaBoO OTpMMarX NMCbMOBE MOBIAOMNEHHSA BaHka npo iHdhopmyBaHHA HauioHanbHOro
BaHKy YkpaiHu Wwopo [A[oroBopis, Ski nepegbadvaldTb BMKOHAHHA KnieHTom 6oproBmx 3060B'si3aHb nepeq,
Hepe3ngeHTOM-KpeanTopoM, BU3HAYEHUX B KPeAWTHOMY [0roBopi (40roBopi MO3WKWM/MOBOPOTHOT (DiHAHCOBOI
Aornomorn).

3.1.5.6.1.2. KnieHT mae npaso Bigknukatn 3 baHky, L0 oro 06Cnyrosye, 3asaBy 3 KyniBni/npogaxy/o6miHy
iHO3EeMHOI Ba/1IOTU A0 MOMEHTY i BUKOHAHHA 6aHKOM Y MOBHIli ab0 4aCTKOBIN CyMi LUASXOM NOAaHHA AucTa npo
BiAKIMKaHHSA 3as1BM, CKNaAeHOro B AOBIiMbHI hopMi Ta mignMcaHoro oco6ot abo 1i npeAcTaBHUKOM, NpU LibOMY
KnieHT BigLkogoBye baHky yci BUTpaTK, NOB’A3aHi i3 TakMM BigKINKAHHAM 3as1BU.

3.1.5.6.2. NMpaBa baHka

3.1.5.6.2.1. baHKk Mae npaBO yTpMMaTX KOMICIiiiHy BMHAropoAy B FPMBHAX 3 KOLUTIB, OTPUMaHUX Big Npogaxy
iHO3eMHOI BasllOTU 6e3 3apaxyBaHHA L€l KOMICIiHOT BMHAropogn Ha MOoro NOTOYHWIA pPaxyHOK Y HauioHaslbHii
BaUTIOTI.

3.1.5.6.2.2. baHK Mae nNpaBoO 3MIHIOBATX 3HAYEHHS KOMEePLiHUX KypCiB ANA onepawiin 3 Kynisni/npogaxy/o6miHy
NPOTArOM AHS.

3.1.5.6.2.3. baHk mae npaBo BuTpebyBaTu Big KnieHTa fogaTtkosi AOKYMeHTW (iHhopMmauito), ¥ BU3HAYEeHWUX
BaHkom o6csarax Ta cTpoku. Mepenik 4oaaTkoBUX AOKYMEHTIB, BKa3aHWii B HOpMaTMBHO-NPaBoBMX akTax HBY He
€ BMYeprnHuM. BaHK camoCTiHO BM3Ha4vae ob6CAr Ta nepenik A0AaTKOBUX AOKYMEHTIB 3a YMOBM 3abe3neyvyeHHs
BMKOHaHHS [OCTaTHOCTI Ta afeKBaTHOCTI BXXUTUX 3aX0AiB HA BUKOHAHHS BUMOT 040 BCTAHOB/EHHS CYTi Ta METK
Ba/IIOTHOI onepauii, BiANOBIAHOCTI/HEBIANOBIAHOCTI CyTi Ba/IlOTHOI onepauil 3MICTy AiANbHOCTI Ti yYacHMKIB,
HasABHOCTI/BIACYTHOCTI €KOHOMIYHOI  AouiIbHOCTI  (CeHCcy) BasllOTHOT onepadii; [oCTaTHOCTI/He4OCTaTHOCTI
peanbHUX PiHAHCOBMX MOX/IMBOCTEN Cy6'ekTa BaslIlOTHOT onepauii npoBoanTy (iHiLitoBaTK) BaUTlOTHY onepawito
Ha Bi4NOBiAHY CyMy, BUBYEHHSA iHGhopMaLlil Npo yYacHUKIB BaUTHOTHOT onepadii, iX 4isafbHICTb Ta 4i/10BY penyTaLiio,
BCTAHOB/IEHHA [pKepen MOXOMKEeHHA KOwTiB (akTuBiB) cy6'ekTa BasllOTHOI onepauii, a TakoX KiHUeBUX
6eHediyiapHMX BNACHUKIB y4YacHWKIB BasIlOTHOI onepauii, BK/IoYaruM BigCYTHICTb NigcTaB BBaKaTW, LLO BOHU
BMKOPWUCTOBYIOTb areHTiB, HOMiHa/IbHUX YTpUMyBadiB (HOMiHa/IbHUX B/lAaCHUKIB) abo nocepefHUKiB i3 MeTol
NPUXOBYBaHHS KiHLEeBWX 6eHediLliapHUX BNacHVKiB (KOHTPoNepIB).

3.1.5.6.3. O60B'A3KM KnieHTa

3.1.5.6.3.1. KnieHT 3060B'A3aHUi1 HagaTn opuriHasim abo Konii 4oroBopiB/A0OKYMEHTIB, SIKi CTOCYHOTbCS 3[iACHEHHS
BaUTIOTHOI onepaLii Ta NMCbMOBI MOACHEHHS Ha 3anuT 6aHKy, SKi CTOCYOTbCA Ba/IlOTHMX onepadiin abo ¢iHaHCOBOT
LiSANbHOCTI K/ieHTa.

3.1.5.6.3.2. KnieHT 3060B'A3aHWii CNNaTtuTK KOMICiiiHy BMHaropody 3a 3fiiicHeHi nocnyrn baHka BignoBigHO A0
TapuciB, BCTaHOB/IEHNX BaHKOM Ha AeHb 3fiICHEHHS Takol onepaldlil.

3.1.5.6.3.3. KnieHT 3060B'A3aHuil nogatn A0 6GaHKy pa3oM i3 MNAaTiKHOK IHCTPYKLiED B iHO3EMHIn BastoTi
opuriHann AOKYMeHTIB Ta ix Konii abo nvwe Konii JOKyMEeHTIB BiANOBIiAHO A0 HOPMAaTMBHO-MPaBOBUX aKTiB



HauioHanbHOro 6aHky, siki NOTPiGHI BaHKy Ans 3AIACHEHHS BasIlOTHOMO KOHTPO/IK 3a NPaBOMIPHICTIO nepekasy
iHO3eMHOT Ba/1lOTK 3 paxyHKy KnieHTa.

BaHkn mMaloTb NpaBo BUMaraTu Bif, pe3naeHTiB nepeknagy Ha YKpaiHCbKy MOBY [OrOBOPIB 3 HepesujeHTamu, ki
CKMafieHi iIHO3eMHOD MOBOID, Ta iHLWINX AOKYMEHTIB, WO HEeOoOXigHi AN 3A4INCHEHHA KOHTPO/IO 3a CBOEYACHICTIO
pO3paxyHKiB 3a €KCMOPTHUMM, IMNOPTHUMW onepauisMyi X KIIEHTIB (KPiM OOKYMEHTIB, WO HeobxigHi nna
3[iAiCHEHHSI KOHTPO/II0 3a CBOEYACHICTIO PO3paxyHKiB 3a €KCMOPTHMMK onepauisiMmun, BUKIAAEHUX aHMMINCbKOK
MOBOI, a TakKoX BWKNa4EHUX IHO3EMHOK MOBOK 3 OAHOYACHUM BUKNALEHHAM aHrNiicbkol MOBOK). He
nepeknagatTbCA Ha yKpaiHCbKy MOBY AOKYMEHTU, TEKCT SKUX BUKNALEHO IHO3EMHOK MOBOK 3 O4HOYACHUM MOro
BUKTAAEHHAM YKPATHCbKOI MOBOIO.

3.1.5.6.3.4. KnieHT 3060B’A3aHNN BUKOPUCTATN iHO3EMHY BasllOTy, KyrnjieHy B YCTaHOB/IEHOMY MOpPSAKY 4epes
BaHk, He ni3Hiwe Hik 3a 10 (gecaTtn) pobounx AHIB Micna AHA T 3apaxyBaHHA Ha MOro NMOTOYHWUIA paxyHOK Ha
notpebu, 3a3Ha4eHi B 3asBi MPO KymniB/Ito iIHO3EMHOI BalOTH.

3.1.5.6.3.5. KnieHT 3060B’si3aHWin NepekasaTn KynjaeHy, 0OMiHAHY Ha Ba/IlOTHOMY PWHKY YKpaiHU iHO3eMHY
BaUTIOTY /191 BUKOHAHHA BNacHUX 3000B’A3aHb nepes HepesnaeHTamuy five 3 NoTOYHOro paxyHky, BiAKPUTOro B
6aHKy, KpiM po3paxyHKiB 3a akpeauTnsamu. IHO3eMHy BaUllOTy, OOMIHAHY Ha MDKHapoA4HOMY BaUTlOTHOMY PUHKY 3
METOK BWKOHAHHSA pe3naeHTOM 3000B’A3aHb nepes Hepe3ngeHTOM 3a 30BHILUHbOEKOHOMIYHUM [0r0BOPOM,
[O3BOMAETLCA MepekasyBatyn 3a NpU3HavYeHHAM 6e3 NPOMDKHOro 3apaxyBaHHA Uiel iHO3eMHOT BaslloTU Ha
MOTOYHNIA paxyHOK pe3naeHTa, BigKpUTUiA y BaHky.

3.1.5.6.3.6 KnieHT 3060B’A3aHWIA LWOMICAYHO HagaBaTu 3BITHOCTI "[laHi Npo cTaH 3aboproBaHOCTi, pO3paxyHKu Ta
nnaHoBi onepavuji 3a Kpeautamn Ta iHWKUMKM 3060B’A3aHHAMK 3a AOrOBOPOM 3 Hepe3ugeHTom". Akwo KnieHt
nigknioumecss A0 nocnyrn «lMnaTtHuil - 3BiT» KOMICIA 3a (DOPMyBaHHS M/aTHOro 3BiTY MNEepepaxoBYETLCS
aBTOMAaTMYHO BigNOBIAHO A0 Tapudis BaHky.

3.1.5.6.3.7. baHK caMOCTIiliHO NpUAMae pILLEeHHS NPO HeOoOXiAHICTb NofaHHs KNieHTOM AOKYMEHTIB, L0 NoB’A3aHi
3i 3pjlicCHEHHsIM Bas/IlOTHUX onepauii. KnieHT y pasi 3anuTy baHKOM AOKYMEHTIB, WO MNOB'sA3aHi 3i 34iiCHEHHSAM
Ba/IIOTHUX onepaLiii, 3060B’A3aHUI NogaTy Taki LOKYMEHTU B TEPMIH, yCTaHOBIEHU BaHKOM.

3.1.5.6.4. O60B's13kn BaHka

3.1.5.6.4.1. baHK 3000B’A3aHUIN Yy CTPOK, WO He nepeBuwye 5 (N'ATU) poboUMX AHIB NiC/IA AaTU 3BEPHEHHS
KnieHta (anie He ni3Hilwe AHA NpPoBeAEeHHS BaUItOTHOI onepalii 3a Takum 4OroBopoM BrepLue yvepes ueli 6aHk),
HaAaTtu NoBiAOM/IEHHS MPO BIAMNOBIAHWIA KpeauTHWIA AoroBip HauioHaibHOMY GaHKy.

3.1.5.6.4.2. baHK He nisHiwe pobo4oro AHs, HACTYMNHOro 3a AHeM iHpopMyBaHHA HauioHanbHOro baHky Ykpainu,
3060B’A3aHUiA Hagicnaty KnieHTy nMcbMoBe NoBigOMNEHHS (JOKYMEHT B e/1eKTPOHHI abo naneposii dpopmi) npo
BHeceHHs Ao IHdopmadiiiHol cuctemm HBY BignosigHOI iHGhopmMaulil WoAo0 AOroBopiB 3 HepesnaeHTamu, ski
nepenb6ayatoTb BUKOHaHHA KnieHToM 60proBux 3060B’A3aHb nepes Hepe3naeHTOM-KPeauTOpOoM, BU3HAYEHUX B
KpeauTHOMY [0roBopi (40roBopi NO3MKM/NOBOPOTHOT (hiHAHCOBOT AONOMOTN).

3.1.5.6.4.3. baHk 3060B’A3aHNI 3apaxoByBaTh KyrnseHy, 0OMiHSAHY 3a AopyYyeHHAM KnieHTa iHO3eMHy BaslloTy Ha
NOTOYHUIA paxyHOK KNieHTIB, 3a BUHATKOM KyniB/li, 0OMiHY iIHO3€eMHOT Ba/IlOTU:

1) oNA NOKPUTTA akpeguTmBa,;
2) 3a KOpecCnoHAEHTCbKNMUN paxyHKamn 6aHKiB-HEPE3NAEHTIB;

3) 4NA BUKOHaHHSA pe3naeHToM 3000B’A3aHb nepes Hepe3ngeHToM 3a 30BHILUHbOEKOHOMIYHUM [OrOBOPOM, SIKLLIO
06MiH IHO3eMHOT BaUIOTY 3LiACHEHO HAa MiXXHAPOAHOMY BasIlOTHOMY PUHKY.



3.1.5.6.4.4. baHk 3060B’A3aHWi1 NpoaaTh KynaeHy iHo3eMHy BasltoTy:

1) npotdarom 5 (m'aATn) poboumx AHIB, B pasi NopyleHHsA KnieHTamn cTpokis, nepegbadveHux y n. 3.1.5.6.3.4. ymx
YmoB Ta lNpasun;

2) 6e3 popy4yeHHs KnieHTa He nisHile HiXX Ha HacTYNHWUIA pobo4mnii AeHb NiCNS AHA 3apaxyBaHHSA Ha PO3no4isibynii
paxyHOK NoBepHeHi Ha agpecy pe3ngeHTa (OCKifIbKM B3aEMHI 3000B’A3aHHA 4aCTKOBO ab0 MOBHICTIO HE BMKOHAHI)
KOLUTW B iHO3EMHI BaNtoTi, siki ByNK KyM/eHi Ta nepekasaHi Ha KOpUCTb Hepe3naeHTa.

3) B iHWKX BUNagkax, nepefdavyeHnx YHHNUM 3aKOHOAABCTBOM YKpaiHu.

3.1.5.6.4.5. baHk 3060B’A3aHMi1 3an06irTM NPoBeAEHHIO BasIlOTHOI onepadii (BiAMOBUTU B NMPOBEAEHHI Bas/IlOTHOI
onepad,ii), Aka He Bi4NOBIAA€ BUMOraM BaUTlOTHOTO 3aKOHOAABCTBA. B pasi, AKWO BatoTHA onepaLis nos’sa3aHa 3
YHUKHEHHAM BUMOr/o6MexeHb/3ab60pOH, YCTaHOBNEHUX 3aKOHaMKN YKpaiHu, WO PerynoTb BiGHOCKMHM Y cdhepax
3a6e3neyeHHs HauioHaNbLHOT 6e3nekn, 3anobiraHHa Ta NpoTUAil neranisauii (BigMUBaHHIO) [OXOAIB, OfepXaHuX
3/I0YMHHUM LLASIXOM, abo (hiHaHCYBaHHIO Tepopu3My 4M doiHAHCYBaHHIO PO3MOBCHAXEHHS 36pOi MacOBOro
3HULLEHHS, BUKOHAHHSA B3ATUX YKpaiHOO 3060B’A3aHb 3a MiKHaApOAHMMMK LOroBopamu, 3roga Ha 0060B’A3KOBICTb
AKNX HagaHa BepxoBHow Pagoto YkpaiHu, Ta 34iiicHIoE 3axoaun, nepeabadyeHi 3akoHO4AaBCTBOM YKpaiHu.

3.1.5.7. BignoBiganbHicTb CTOpPiH

3.1.5.7.1. 3a nopyLeHHs BUMOT 3 NuUTaHb 3AiiCHEHHS onepavuili i3 Ba/IIOTHUMU LHHOCTAMU, BaHkn Ta KnieHTu
HecyTb BIiANOBIA&/IbHICTL, NepefbdavyeHy YMHHMM 3aKOHOLABCTBOM  YKpaiHW, Y TOMY 4uMC/i HOPMAaTWUBHO-
npaBoBUMM akTamun HauioHasibHOro 6aHKky.

3.1.5.8. Ctpok gii AoroBopy

3.1.5.8.1. CTpoK aii uboro [JoroBopy BCTAHOBMEHWI B 3asiBi NpO NpUEQHAHHS, ane B byab-KoMy BUNaAKy Ai€e oo
NMOBHOIO BMKOHaHHA CTOpoOHaMu CBOIX 3000B’A3aHb. FKLO0 3a MiCAUb A0 3akiHYeHHA CTPOKY Ail Jorosopy ogHa
3i CTOpIH He 3as1BUTb Hamipy NpMNUHATK Joro.ip, [Orosip BBaXXaETbCA NPOAOBXKEHUI HA KOXHWNIA HACTYMHWUIA piK.

3.1.5.8.2. Lleli forosip moxe 6yTu po3sipBaHuii B NOpAAKY Ta Ha nigctaBax, BU3HadeHux nigposgisiom 1.1.8. Ymos
Ta Npasun.

3.1.5.9. IHWi ymoBun

3.1.5.9.1. Y iHWMX nuTaHHAX, ki He nepegbadveHi pgaHum  Lorosopom, CTOPOHM KeEpylTbCA  Ailounm
3aKOHO4aBCTBOM YKpaiHu.

3.1.5.9.2. ¥ BunagKy BUHWKHEHHA cnopis M BaHkom Ta KnieHToMm 3a uumu Ymosamu Ta Npasunamu, CTOPOHM
MOBWHHI BUPILNTU MUTAHHA LWNAXOM MPOBEAEHHA MeperoBopis MK C060t0. P036hKHOCTI, 3 AKMX CTOPOHU He
3MOINN JOMOBUTUCH, NiANATa0Tb PO3rNSA4Y B CY0OBOMY NOPALAKY.

3.1.5.9.3. CTOpOHM AOMOBWANCDH, WO CNocibé oTpMmaHHs KnieHToM npumipHuKa [loroBopy Ta A04aTKiB A0 HbOro
BCTAHOB/IEHO B 3asBi NPO NPUELHAHHA.

3.1.5.9.4. JeTtanbHa iHGhopMaLis Npo 06pobKy NepcoHasIbHUX JaHUX BaHKOM MICTUTbLCA:
- y MoBigoM/IEHHI NPO NOPSAOK i NpoLeaypy 3axXnCTy NEPCOHasTbHUX AaHWX, SIKE AOCTYMHO Ha roI0BHIlA CTOPIHL
cality AT KB «[MpuBatbaHk»;

-y nigpo3aini 1.1.9. ¥Ymos. Ta Mpasui.



BisHec

Tapudm

HasBa nocnyru

1 Mikpo, Manui,
CepepHin Ta

MpoBeneHHs 6e3roTiBKOBUX

ekB. 30 EUR

Tapud

MpumiTka

KopnopaTusHuia
6i3Hec

2 Mikpo, Manuin,
CepenHin Ta

naaTexiB B iHO3EMHUX BaloTax y
thopmaTi SWIFT (OUR): BuXigHi

30BHiLWHI nnaTexi B EUR/GBP/PLN/
CHF/NOK/SEK/JPY/CZK i iH. BantoTax

1 rpynu knacudikaTopa (kpim USD)

TapudpHun nakeT «bisHec CTapT»

ekB. 25 EUR

Tapud CrnaavyyeTbCsa aBTOMaTUYHO 38 KOXXHUM
nAaTiXKHUM JOPYYEHHSAM B rpuBHI 3a Kypcom HBY Ha
0aTy 34iNCHeHHA onepadii. Mpw 3anoBHeHHI nona 72

0O00ATKOBO CTANYETLCA KOMicis ekB.5 EUR. Bugn
KOMici 3a MikHapoaHi nepekasu: - OUR - koMmicii

6aHKy BigNpaBHMKa NaaTexy, a TakKoX iHWNX
6aHKiB, Lo 6epyTb y4acTb B JIAHLIIOXKKY MaaTexy,
BKJIO4atoum 6aHK ofepyKyBada, MOKNafaloTbCA Ha
BignpaBHUMKa; - BEN - koMicis nepenbayae, wo BCi
BUTPaTW MO MPOXOIXKEHHIO NiaTexXy Hece

ofep>KyBay naaTexy, KOMiCia yTPUMYETbCS 3
nnaTexy BCiMa 6aHKaMuM-y4YacHUKaMu Mo Tpaci; -

SHA - komicii 6aHKy BiAinpaBHMKa NnaTexy
NoKJlafatloThCA Ha BiANMpPaBHUKa NaaTexy, a KOMiCii

iHWKMx 6aHKiB, Wo 6epyTb y4acTb B NAHLIOXKKY
nnaTexy, BKJoYa4mn 6aHK ogepxxyBaya,
NMOKNafalTbCa Ha OAep>KyBaya naaTexy.

6i3Hec

KopnopaTusHuit

3 Mikpo, Manun,
CepepgHin Ta

MpoBeneHHs 6e3roTiBKOBUX
naaTexiB B iIHO3eMHUX BanloTax y
topmaTi SWIFT (OUR): BuxigHi

30BHiLWHI nnaTexi B EUR/GBP/PLN/
CHF/NOK/SEK/JPY/CZK i iH. BantoTax

1 rpynu knacudikaTopa (kpim USD)

TapudHun nakeT «bizHec

ekB. 22 EUR

Tapug cnnavyyeTbCa aBTOMAaTUYHO 33 KOXXHUM
NAaTiXKHUM AOPYYEHHSM B FpyBHi 3a kKypcoMm HBY Ha
0aTy 34iNcHeHHA onepadii. Mpw 3anoBHeHHI nonga 72
0O00ATKOBO CTANYETLCA KOMicis ekB.5 EUR. Bugn
KOMiCi 3a Mi>kHapoaHi nepekasu: - OUR - komicii
H6aHKy BiiNpaBHWKa NaaTexy, a TakoX iHLWNX
6aHKiB, WO 6epyTb y4acTb B NAHUIOXKY NaaTexXxy,
BKJIO4atoun 6aHK ofep>KyBayda, MOKNa[aloTbCA Ha
BiANpaBHMKA; - BEN - koMicis nepenbayae, Lo BCi
BUTPaATMX MO NPOXOOXKEHHIO MiaTexXy Hece
ofep>KyBay nnaTexy, KOMICist yTPUMY€ETbCS 3
nnaTexy BCiMa 6aHKaMuM-y4YacHUKaMu no Tpaci; -
SHA - komicii 6aHKy BiAnNpaBHMKa NaaTexy
NoKAafaTbCa Ha BiANPaBHUKaA NaaTexy, a KOMICii
iHWKMX 6aHKiB, WO 6epyTb y4acCTb B JIAHLOXKY
nnaTexy, BKJoYa4n 6aHk ogepxxyBaya,

6i3Hec

Mikpo, Manui,
CepepgHin Ta

KoprnopaTneHUi

KomdopT» MNMposeaeHHSA
6e3roTiBKOBMX NiaTexiB B
iHO3eMHUMX BanoTax y hopmaTi
SWIFT (OUR): BUXiOHi 30BHiLLHi
nnatexi B EUR/GBP/PLN/CHF/NOK/
SEK/JPY/CZK i iH. BantoTax 1 rpynu

knacudikaTopa (kpim USD)

TapudHnin nakeT «bizHec MPO»

NOKNafalTbCa Ha Ofep>KyBaya naaTexy.
Tapud cnnadvyyeTbCsd aBTOMATUYHO 3@ KOXXHUM
nAaTi>XHUM LOPYYEHHAM B FPMBHI 3a KypcoMm HBY Ha
[aTy 34incHeHHs onepadii. MNpw 3anoBHeHHI nons 72
0O00ATKOBO CTAMYETLCA KOMicCis ekB.5 EUR. Bugun
KOMICil 3a Mi>KHapoaHi nepeka3su: - OUR - komicii
H6aHKy BiiNpaBHWKa NiaTexy, a TakoX iHLWNX
6aHKiB, WO 6epyTb y4acTb B JIAHLIOXKKY MaaTexy,
BKJIIO4atoun 6aHK ofep)KyBayda, MOKNa[aloTbCsA Ha
BiANpaBHMKA; - BEN - koMicis nepenbayae, L0 BCi
BUTPaTK MO NPOXOOXKEHHIO MaTexXy Hece
ofep>KyBay ninaTexy, KOMIiCist yTPUMY€ETbCS 3
nnaTexy BCiMa baHKaMu-y4YaCcHUKaMu no Tpaci; -
SHA - komicii 6aHKy BianpaBHUKa niaTexy
MoKNafalTbCa Ha BigMpaBHUKa naaTexy, a KoMicii
iHWKMX 6aHKiB, WO 6epyTb y4acTb B NAHLIOXKY
nnaTexy, BKJoYa4n 6aHk ogepxxysaya,

6i3Hec

KopriopaTuneHui

ekB. 20 EUR
MpoBeneHHs 6e3roTiBKOBUX

nnaTexiB B iHO3eMHMX BasilOTax y

chopmaTi SWIFT (OUR): BuXigHi
30BHiWHI nnaTexi B EUR/GBP/PLN/
CHF/NOK/SEK/JPY/CZK i iH. BantoTax
1 rpynu knacudikaTopa (kpim USD)

NOKNafalTbCa Ha Ofep>XyBada naaTexy.
Tapudg cnnavyyeTbCsa aBTOMAaTUYHO 3a KOXKHUM
NAaTi>XKHUM LOPYYEHHAM B FPUBHI 3a KypcoMm HBY Ha
faTy 34icHeHHs onepauii. Mpu 3anoBHeHHI nonsa 72
0O00ATKOBO CTAMYETLCA KOMicCia ekB.5 EUR. Bugu
KOMICilh 3a Mi>xHapoaHi nepekasun: - OUR - komicii
6aHKy BiiNpaBHMKa MiaTexy, a TakoX iHLWNX
6aHKiB, Lo 6epyTb y4acTb B TAHLIOXKKY MiaTexy,
BKJIlOYatoymn 6aHK ofep>KyBaya, MOKIajaloTbCa Ha
BiAnNpaBHUKKa; - BEN - komicia nepenbayaeg, 110 BCi
BUTPaTK MO NPOXOAXKEHHIO MNJlaTeXy Hece
oflep>KyBa4 naaTexy, KOMiCis yTPUMYETbCS 3
nnaTexy BciMa 6baHKaMmM-y4YaCcHUKaMu no Tpaci; -
SHA - kKomicii 6aHKy BignpaBHMKa naaTexy
nokiafalTbCs Ha BiANPaBHUKa NaaTexy, a KoMicii
iHWKMX 6aHKiB, WO 6epyTb y4acTb B NaHLIOXKY
naaTexy, Bkao4vao4dm 6aHk ogep>xyBaya,

NMoKNafatloTbCA Ha o4epXXyBa4da njaTexy.



Tapudg cnnavyyeTbCs aBTOMAaTUYHO 3a KOXKHUM
nAaTi>XHUM LOPYYEHHAM B FPMBHI 3a KypcoMm HBY Ha
[aTy 34iNcHeHHA onepauii. Buam komicin 3a
Mi>KHapo4Hi nepekasun: - OUR - koMicii 6aHKy
BiANpaBHMKa MJaTexy, a TakoX iHWKnx 6aHkiB, WO
6epyTb y4acTb B IAHLIIOXKKY MaTexy, BKJoYaym
6aHK ofep)KyBaya, NoKJlafalThCs Ha BiANpaBHUKA;
- BEN - komicia nepefnbayae, Lo BCi BUTpaTH no
NMPOXOIXKEHHIO NAaTeXy Hece ofep>KyBay niaTexy,
KOMICisl yTPUMYETbLCS 3 NaaTexy BCiMa baHKaMu-
y4acHMKamu no Tpaci; - SHA - komicii 6aHKy
BiiNpaBHWKa NiaTexy NoKNafaloTbCsA Ha
BiANpaBHMKa NaaTexXxy, a KOMicCil iHwmnx 6aHkiB, Wo
6epyTb y4acTb B NAHLIOXKKY NiaTexy, BKJoYaym
6aHK oep)xyBaya, NokKJlalaloTbCs Ha oAep>KyBaya
naaTexy.

MNMpoBeneHHs 6e3roTiBKOBUX ekB. 30 USD

naaTexiB B iHO3eMHUX BantoTax y
chopmaTi SWIFT (OUR): BuxigHi
30BHIWHI nnaTexi B USD

Mikpo, Manun,
CepepgHin Ta
KopriopaTneHUi

6i3Hec

Tapud CrnaadvYyeTbCsa aBTOMaTUYHO 3@ KOXXHUM
nNnaTiXKHUM JOPYYEHHSAM B rpuBHI 3a Kypcom HBY Ha
[aTy 34iNCHeHHA onepaduii. Buan Komicin 3a
Mi>KHapoAHi nepekasu: - OUR - komicii 6aHKy
BiiNPaBHMKa NiaTexy, a TakoX iHWnX 6aHKiB, Lo
6epyTb y4acTb B aHLUIOXKKY NiaTexy, BKJOYa4m
6aHK odepr)KyBaya, NMOKJafalTbCA Ha BiANpaBHUKA;
- BEN - koMmicia nepenbayae, Lo BCi BUTpaTh No
MPOXOAXKEHHIO NJlaTexXy Hece oAep>KyBay nnaTexy,
KOMICisl yTPUMYETLCSA 3 NiaTexy BCiMa 6aHkaMu-
yYacHMKaMum no Tpaci; - SHA - KoMicii 6aHKy
BiANMpaBHMKa MaaTexy MNokaajalTbCa Ha
BiiNpaBHMKa NaaTexy, a KOMICii iHwmnx 6aHkKiB, Lo
6epyTb y4acTb B IaHLIOXKKY NiaTexy, BKJOYa4m
6aHK ofep>KyBa4a, MoKJlafalTbCa Ha oAep>xKyBaya
naaTexy.

Tapvlcp CNNavyYyeTbCA aBTOMAaTUYHO 3@ KOXKHUM

TapudHun naket «bisHec CTapT» ekB. 25 USD

MpoBeneHHsA 6e3roTiBKOBUX
naaTexiB B iHO3eMHUX BanoTax y
chopmaTti SWIFT (OUR): BuxigHi
30BHIiLWHI NnaTexi B USD

Mikpo, Manui,
CepepHin Ta
KopnopaTusHuin
6i3Hec

TapudHnin nakeT «bisHec ekB. 22 USD

KomdopT» MNMpoBeneHHSA
6e3roTiBKOBMX MiaTexXiB B
iHO3eMHMX BanoTax y popmaTi
SWIFT (OUR): BUXiaOHi 30BHiLUHI
nnatexi B USD

NAaTi>XHUM LOPYYEHHAM B FPMBHI 3a KypcoMm HBY Ha
[aTy 34iMCHeHHs onepauii. Buan Komicin 3a
Mi>KHapoAaHi nepekasu: - OUR - komicii 6aHky
BiANpaBHMKa MJaTexy, a TakoX iHWKnx 6aHkiB, WO
6epyTb y4acTb B TAaHLIIOXKKY MJIaTexXy, BKJIOYa4m
6aHK ofep)xyBaya, NokKJlaalThCA Ha BiANpaBHUKA;
- BEN - Komicist nepenbavae, Wo BCi BUTpaTH No
NMPOXOIXKEHHIO NNaTeXy Hece ofep>KyBay naaTexy,
KOMICist yTPUMYETbLCS 3 NnaTexy BCiMa baHKaMu-
y4yacHukamu no Tpaci; - SHA - kKomicii 6aHKy
BiANpaBHMKa NnaaTexy MNokaafalTbCa Ha

BiANpaBHMKa NaaTexy, a KoMicCil iHwmnx 6aHkis, Wo
6epyTb y4acTb B IAaHLIIOXKKY MJIaTexXy, BKJIOYa4m
6aHK oep)xyBada, NoKJlalaloTbCs Ha oAep>xyBaya
naaTexy.

Mikpo, Manui,
CepepgHin Ta
KopriopaTuneHui
6i3Hec

Mikpo, Manui,
CepepHin Ta
KopnopaTunsHuin
6i3Hec

TapudHun nakeT «bizHec MPO»

MpoBeneHHs 6e3roTiBKOBUX

naaTexiB B iHO3eMHUX BanoTax y

thopmaTi SWIFT (OUR): BuxigHi
30BHiLWHI nnaTexi B USD

ekB. 20 USD

Tapud CrnaadvYyeTbCsa aBTOMaTUYHO 3@ KOXXHUM
nNAaTiXKHUM JOPYYEHHSAM B rpuBHI 3a Kypcom HBY Ha
[aTy 34iNCHeHHA onepadlii. Buan Komicin 3a
Mi>XXKHapoaHi nepekasun: - OUR - Komicii 6aHky
BiiNPaBHMKa MaaTexy, a TakoX iHWnX 6aHKiB, L0
6epyTb y4acTb B IaHLIIOXKKY MJiaTexy, BKJI0Yaoym
6aHK odepr)KyBaya, NMOKJafalnTbCA Ha BiANpaBHUKA;
- BEN - koMmicia nepenbayae, Lo BCi BUTpaTH No
MPOXOAXKEHHIO NaTexXy Hece oAep>KyBay nnaTexy,
KOMICisl yTPUMYETbCSA 3 NiaTexy BCiMa 6aHkaMu-
yYacHMKaMum no Tpaci; - SHA - KoMicii 6aHKy
BiANpaBHMKa MaaTexy MNokaajalTbCa Ha
BiiNpaBHMKa NaaTexy, a KOMICii iHwmnx 6aHkKiB, Lo
6epyTb y4acTb B AHLIOXKKY NiaTexy, BKOYa4m
6aHK ofepr)KyBaya, MOKJlafaloTbCa Ha oAep>KyBaya
nnaTexy.

Mikpo, Manui,
CepegHin Ta
KopnopaTunBHuin
6i3Hec

MpoBeneHHsA 6e3roTiBKOBUX

naaTexiB B iHO3eMHUX BanloTax y

copmaTi SWIFT (OUR): BuxigHi
30BHILWHI NiaTexi B USD 3
rapaHTieto 36epexeHHs NoBHOI
cymun (onuis FULL)

ekB. 56,50 USD (B
T.4. 30 USD 3a
nepekas)

Tapud cnnadvyyeTbCqd aBTOMAaTUYHO 3@ KOXXHUM
NAaTi>XHUM LOPYYEHHAM B FPUBHI 3a KypcoMm HBY Ha
[aTy 34incHeHHA onepauii. Buam komicin 3a
Mi>KHapoAHi nepekasu: - OUR - komicii 6aHKy
BiANpaBHMKa MJjaTexy, a TakoX iHWKnx 6aHkiB, WO
6epyTb y4acTb B IAaHLIIOXKKY MJIaTexXy, BKJIOYa4m
6aHK ofep)kyBaya, NokKJlafalTbCA Ha BiANpaBHUKA;
- BEN - Komicif nepenbavae, Wwo BCi BUTpaTH No
NMPOXOIXKEHHIO NAaTeXy Hece ofep>KyBay naaTexy,
KOMICisi yTPUMYETLCS 3 NlaTexy BCiMa 6aHKaMu-
ydYacHMKaMum no Tpaci; - SHA - komicii 6aHky
BiiNpaBHMKa NiaTexy NoK1afaloTbCA Ha
BiANpaBHMKa NaaTexy, a KoMicCil iHwmnx 6aHkKis, Wo
6epyTb y4acTb B IAaHLIIOXKKY MJIaTexXy, BKJIOYa4m
6aHK oep)KyBaya, MokKJlaflaloTbCA Ha oAep>xKyBaya
naaTexy.




Tapud CrnaadvyyeTbCsa aBTOMaTUYHO 38 KOXXHUM

10 Mikpo, Manuin, | TapudHu nakeT «bisHec CTapT» |ekB. 51,50 USD (B
CepepgHin Ta MpoBeneHHs 6e3roTiBKOBUX T.4. 25 USD 3a | nnaTi>KHMM OOpPYYEHHAM B rpuBHi 3a Kypcom HBY Ha
KopriopaTuBHUI | mnaTexiB B iHO3E€MHUX BatoTax y nepekas) [aTy 34iNCHeHHSA onepauii. Buan Komicin 3a
6i3Hec chopmaTi SWIFT (OUR): BuXigHi Mi>KHapo4Hi nepekasun: - OUR - koMicii 6aHKy
30BHiLWHI nnaTexi B USD 3 BiANpaBHMKa MJaTexy, a TakoX iHWKnx 6aHkiB, WO
rapaHTieto 36epe>xxeHHsA NoBHOI 6epyTb y4acTb B TaHLIIOXKKY MJIaTexXy, BKJIOYa4m
cymm (onuis FULL) 6aHK oaep)kyBa4a, NOKNafaloTbCA Ha BiANpaBHUKA;
- BEN - komicia nepefnbayae, Lo BCi BUTpaTH no
NMPOXOIXKEHHIO NAaTeXy Hece ofep>KyBay niaTexy,
KOMICisl yTPUMYETbLCS 3 NaaTexy BCiMa baHKaMu-
y4acHMKamu no Tpaci; - SHA - komicii 6aHKy
BiANpPaBHMKa NaaTexy NokaafalTbCa Ha
BiANpaBHMKa NaaTexXxy, a KOMicCil iHwmnx 6aHkiB, Wo
6epyTb y4acTb B IaHLLIOXKKY MJ1aTexXy, BKJIOYa4m
6aHK ofep>KyBa4a, MOKNafaloTbCs Ha ogepiKyBaya
naaTexy.
11 Mikpo, Manui, TapudHnn nakeT «bi3zHec ekB. 48,50 USD (B Tapud cnnavyyeTbC aBTOMaTUYHO 3@ KOXKHUM
CepepHin Ta KomdopT» lNpoBeneHHs T.4. 22 USD 3a | nnaTi>KHMM JOpPYy4YeHHSM B FPUBHI 3a Kypcom HBY Ha
KopnopaTusHuin 6e3roTiBKOBMX NaaTexiB B nepekas) [aTy 34iNCHeHHA onepaduii. Buan Komicin 3a
6i3Hec iHO3eMHMX BanoTax y popmaTi Mi>KHapoAHi nepekasu: - OUR - komicii 6aHKy
SWIFT (OUR): BUXigHi 30BHiLUHi BiAMpaBHMKa NaaTexy, a TakKoxX iHWKnx H6aHKiB, W0
nnaTtexi B USD 3 rapaHTi€to 6epyTb y4HacTb B JTAaHUIOXKKY NaTexy, BKJYao4n
36epe)xeHHs MOBHOI cyMu (onuis 6aHK ofiep>XKyBa4a, MOKafaloTbCs Ha BiANPaBHUKA;
FULL) - BEN - koMmicia nepenbayae, Lo BCi BUTpaTh No
MPOXOAXKEHHIO NJlaTexXy Hece oAep>KyBay nnaTexy,
KOMICisl yTPUMYETLCSA 3 NiaTexy BCiMa 6aHkaMu-
yYacHMKaMum no Tpaci; - SHA - KoMicii 6aHKy
BiANMpaBHMKa MaaTexy MNokaajalTbCa Ha
BiiNpaBHMKa NaaTexy, a KOMICii iHwmnx 6aHkKiB, Lo
6epyTb y4acTb B IaHLIOXKKY NiaTexy, BKJOYa4m
6aHK ofep>KyBa4a, MoKJlafalTbCa Ha oAep>xKyBaya
naaTexy.
12 Mikpo, Manun, TapudHui nakeT «bizHec NMPO» |eks. 46,50 USD (B Tapudg cnnavyyeTbCs aBTOMaTUYHO 38 KOXHUM
CepepgHin Ta MpoBeneHHs 6e3roTiBKOBUX T.4. 20 USD 3a | nnaTiXXHMM OOPYyYEHHSAM B rpuBHi 3a Kypcom HBY Ha
KopriopaTuBHUI | nnaTexiB B iHO3EMHUX BalOTax y nepekas) [aTy 34iMCHeHHs onepauii. Buan Komicin 3a
bi3Hec thopmaTi SWIFT (OUR): BuxigHi Mi>KHapo4Hi nepekasun: - OUR - koMmicii baHKy
30BHiLWHI nnaTexi B USD 3 BiANpaBHMKa MJaTexy, a TakoX iHWKnx 6aHkiB, WO
rapaHTieto 36epe>xxeHHsA NoBHOI 6epyTb y4acTb B TAaHLIIOXKKY MJIaTexXy, BKJIOYa4m
cymm (onuis FULL) 6aHK ofep>KyBaYa, NOKafaloThCs Ha BiaNpaBHUKA;
- BEN - Komicist nepenbavae, Wo BCi BUTpaTH No
NMPOXOIXKEHHIO NNaTeXy Hece ofep>KyBay naaTexy,
KOMICist yTPUMYETbLCS 3 NnaTexy BCiMa baHKaMu-
y4yacHukamu no Tpaci; - SHA - kKomicii 6aHKy
BiANpaBHMKa NnaaTexy MNokaafalTbCa Ha
BiANpaBHMKa NaaTexy, a KoMicCil iHwmnx 6aHkis, Wo
6epyTb y4acTb B IAaHLIIOXKKY MJIaTexXy, BKJIOYa4m
6aHK oep)xyBada, NoKJlalaloTbCs Ha oAep>xyBaya
naaTexy.
13 Mikpo, Manui, MpoBeneHHs 6e3roTiBKOBUX ekB. 15 USD Tapud CNAadvYyeTbCS 3a KOXKHUM NAATIKHUM
CepepHin Ta nnaTexiB B iHO3eMHMX BaJilOTax y [OPYyYeHHSAM B rpuBHi 3a Kypcom HBY Ha pgaTy
KopnopaTtusHuin | copmaTi SWIFT: BUXigHi 30BHILUHI 3A4iNCHEHHS onepauii. Bnan KoMicin 3a Mi>kHapoaHi
6i3Hec nnaTexi B BaaoTax 2-i rpynu nepekasu: - OUR - koMicii 6aHKy BignpaBHMKa
KnacudikaTopa nnaTexy, a TakoxX iHWux 6aHkKiB, Wo 6epyTb y4acTb
B JIaHLIIOXKKY MaTexy, BKoYao4m 6aHk
ofep>KyBava, MOKNafaloTbCa Ha BignpaBHMKa; - BEN
- KOMicisi nepegbayae, Wo BCi BUTPATU NO
MPOXOAXKEHHIO NaTexXy Hece oAep>KyBay nnaTexy,
KOMICisl yTPUMYETbCSA 3 NiaTexy BCiMa 6aHkaMu-
yYacHMKaMum no Tpaci; - SHA - KoMicii 6aHKy
BiANpaBHMKa MaaTexy MNokaajalTbCa Ha
BiiNpaBHMKa NaaTexy, a KOMICii iHwmnx 6aHkKiB, Lo
6epyTb y4acTb B AHLIOXKKY NiaTexy, BKOYa4m
6aHK ofepr)KyBaya, MOKJlafaloTbCa Ha oAep>KyBaya
nnaTexy
14 Mikpo, Manun, MNpoBeneHHs 6e3roTiBKOBUX He
CepegHin Ta naaTexiB B iHO3eMHUX BanoTaxy | TapudikyoTbca
KopnopaTunBHuin copmaTi SWIFT (OUR):
6i3Hec BHYTPiLLHb06aHKIBCbKI NnaTexi B
iHO3eMHMX BanloTax
15 Mikpo, Manun, MpoBeneHHs 6e3roTiBKOBUX ekB. 15 USD Tapud CNAadvyeTbCs 3a KOXKHUM NNATiXKHUM
CepepgHin Ta naaTexiB: BUXiQHI nnaTexi B LOPYYEHHSIM B rPMBHI 3a Kypcom HBY Ha paTy
KopnopaTuneHuin HaLioHaNbHi BanoTi 3a 3[iNCHEeHHSA onepauii
6i3Hec 30BHILUHBOEKOHOMIYHMMN
[OroBopamu
16 Mikpo, Manui, MpoBeneHHs SWIFT-gopy4Y€eHHA B Micna 16:00 -
CepepHin Ta iHO3eMHil BasoTi B Tapud 0,1% (eks.
KopnopaTusHuin nicnsonepauinH1Mii Yac ¢ He 6inbwe 500
6i3Hec noaanblnM CMCaHHAM KowTiB 3 |rpH) Micna 17:00 -
MOTOYHOr0 PaxyHKy KnieHTa uuMm | Tapud 0,2% (eks.
Xe gHeM He 6inbwe 1 000
rPH)




17 Mikpo, Manun, Po3LwyK CyM 3a 3anMTOM Kii€EHTa ekB. 75 USD Tapud cnnadvyeTbCs B FPUBHI 3a KypcoM HBY Ha
CepepgHin Ta BignpaBneHux 3 6anHky y BantoTi 1 paTty 3anuTty
KopnopaTuBHuin rpynu
6i3Hec
18 Mikpo, Manui, Po3LwyK cyM 3a 3annTOM KJIiEHTa eksB. 25 USD Tapud cnnavyeTbCcsa B FpUBHI 3a KypcoM HBY Ha
CepepgHin Ta BignpaBneHux 3 6aHKy y BantoTi 2 paTty 3anuTty
KopriopaTuneHui rpynu
6i3Hec
19 Mikpo, Manun, |[Po3wWwyk CyM 3a 3anmnTOM KJliEHTa He eks. 85 USD Tapud cnnavyeTbcs B rpmBHi 3a Kypcom HBY Ha
CepefHin Ta |Hapinwnm B 6aHK y BantoTi 1 rpynu paTty 3anuTty
KopnopaTusHuia
6i3Hec
20 Mikpo, Manun, |[Po3wWwyk CyM 3a 3anmnTOM KJliEHTa He eks. 35 USD Tapud cnnavyeTbcs B rpmBHi 3a kypcom HBY Ha
CepepfHi Ta |Haginwnm B 6aHK y BanoTi 2 rpynu paTy 3anuty
KopnopaTusHuin
6i3Hec
21 Mikpo, Manui, HacTynHi 3MiHW/aHyNt0OBaHHSA ekB. 55 USD Tapud cnnavyeTbCcsa B FpMBHI 3a KypcoM HBY Ha
CepepHin Ta BUXiQHMX | BXIAHNX NNaTeXiB Ha [aTy nncTa
KopnopaTusHuin niacTaBsi MCTa BigNpaBHUKa: Y
6i3Hec BasIoTi 1 rpynun
22 Mikpo, Manui, HacTynHi 3MiHW/aHyntoBaHHSA ekB. 25 USD Tapud cnnadvyyeTbCs B rpUBHI 3a KypcoMm HBY Ha
CepepHin Ta BUXiIAHMX i BXiAHMX NNaTexXiB Ha paTty nucTa
KopnopaTusHuin niacTasi MCTa BigNpaBHUKa: Y
6i3Hec BaJItOTi 2 rpynu
23 Mikpo, Manui, HapaHHs SWIFT - npoTokony 3a 30 rpH
CepefHii Ta |BUXiZHUMUM 30BHILLHIMK NNaTeXaMu
KopnopaTunsHuin Ha NanepoBOMY HOCIi (No3a
6i3Hec MpueaT24 pnsa 6isHecy)
24 Mikpo, Manui, dopMyBaHHA Ta BignpaBKa 500 rpH Tapud cnnadvyyeTbCs aBTOMaTUYHO LWOMICAUS
CepefiHini Ta | BUNMWNCOK Hepe3uaeHTaM B hopMaTi
KopnopaTusHuit MT 940 SWIFT
6i3Hec
25 Mikpo, Manuin, Bupada roTiBKOBMX KOLWITIB 3 3% Bip cymmn Tapud aBTOMaTUYHO CTATYETLCA BiA CYMU BUOAHUX
CepepgHin Ta paxyHKY KOPNopaTUBHOIO KJIiEHTA KOLITIB B FPUBHEBOMY €KBiBaJIeHTi 3a Kypcom HBY Ha
KopnopaTusHuit B iHO3EMHi BantoTi [aTy BUAayi roTiBKOBUX KOLUTIB.
6i3Hec
26 Mikpo, Manun, 3apaxyBaHHS rOTIBKOBUX KOLWTIB |He TapudikyeTbCcs
CepepgHin Ta Ha BaJIIOTHUN PaxyHOK KJiEHTa
KopropaTuBHUI | 3rifHO YNHHOrO 3aKOHOAABCTBA
6i3Hec
27 Mikpo, Manun, O6cnyroByBaHHA onepaLin i3 200 rpH 3a 2 HacTynHi cTopiHky No 50 rpH 3a KOXHYy, ane He
CepefHin Ta | 30BHiLLHBOEKOHOMIYHOI AiANbHOCTI: CTOPiHKMU 6inbwe 3 000 rpH
KopnopaTuBHuin HapaHHA 00BiOOK 3a 3aNNTOM
6i3Hec KnieHTiB 3a iHhopmauieto npo
He3aBepLUEHi po3paxyHKN
pesnaeHTa Ta 0b6carn KynneHoi,
obMeHeHHO | nepepaxoBaHOi
iHO3eMHOI BaJIloOTK 3a 4OroBopamu,
AKi NepefalnTbCcs Ha
obcnyrosyBaHHS B iHWNI BaHK (3a
KO>XHUM [,0rOBOPOM OKpPEMO)
28 Mikpo, Manui, Ob6cnyrosyBaHHA onepaLin i3 200 rpH 3a 2 HacTynHi cTopiHku no 50 rpH 3a KOXXHY, ajlie He
CepefHii Ta | 30BHILUHbOEKOHOMIYHO| AiSJIbHOCTI: CTOPiHKM 6inbwe 3 000 rpH
KopnopaTusHuin HapnaHHA OOBIAOK 32 3annToM
6i3Hec LoAo NiATBEPAXKEHHSA
HafX0A)KeHb Y BaloTi Ha paxyHoOK
KNiEHTa | Nnepepaydi Takux
HaAXo4)XeHb Ha BaJIlOTHUN
KOHTPOJb B iHWIi 6aHKu;
nigTBepA>XeHHs HasiBHOCTI
iMmnopTHUX Th B peecTtpax T4 i
nepepnadi HeobxigHux T Ha
BaJIOTHUN KOHTPOJIb B iHLWI BaHKN
29 Mikpo, Manui, Ob6cnyrosyBaHHA onepaLin i3 100 rpH
CepepHin Ta 30BHiLLUHbOEKOHOMIYHOI AifANIbHOCTI:
KopnopaTuBHuin | HagaHHS iHWWX AOBIAOK NPO CTaH
6i3Hec pO3paxyHkiB 3a
30BHIiLLHBOEKOHOMI4YHUMN
KOHTpakTaMun KnieHTis 6aHky (ans
BHYTPILUHLOrO BUKOPUCTAHHSA, 415
MiHicTepcTBa €KOHOMIKK Ta T. 4.)
30 Mikpo, Manui, TepmiHoBa poBiaka (Npo cTaH 100 rpH OnnayvyeTbca fonaTkoBo. TepMmiHoBa [oBiaka

CepepgHin Ta
KopnopaTuBHuin
6i3Hec

paxyHKy, NiATBEPAXKEHHS
npoBefeHnX naaTexis TOLO)

Hapa€eTbCA y AeHb 3annTy abo Ha HaCTYNHWUA AeHb,
AKLLO 3anuT KaieHTa 6yB HagaHun nicnsa 13:00
NOTOYHOr0 OHSA




31 Mikpo, Manun, Komicisi 3a 06cnyrosyBaHHS 1 800 rpH Pa3oBa KoMicis. CnnavyyeTbCca B AeHb HafaHHSA
CepepHin Ta | paxyHKiB - BAKOHaHHSA NaaTexiB 3a nakeTy OOKYMEHTIB
KopriopaTneHUi KpeauTHUMN [OroBOpaMu 3
6i3Hec Hepe3mpeHTamu (y ToMy qmnchi
rnepesipka KpeaAuTHUX yrog, Ha
nifcTaBi AKNX BUKOHYIOTbCS
onepauii 3 PKO)
32 Mikpo, Manun, BHeceHHs iHdopmauii go - AIC 1200 rpu 3 NAB Pa3oBa KoMmicifl. OnnadvyeTbCs Nicnsa nepesipku
CepepgHin Ta "KpeaunTHi gorosopu 3 [OKYMeHTIiB BaHkoM
KopropaTneHUi Hepe3ngeHTammn"
6i3Hec
33 Mikpo, Manuin, | HapaHHSA knieHTam 6aHKy [OBiaKM 600 rpH Pa3oBa komicisi. CnnadvyeTbCs 3a AOBiAKY B MOMEHT i
CepegHin Ta npo CTaH po3paxyHKiB 3a HafaHHSA 3a KOXKHUM 00r0BOPOM
KopriopaTuneHui [OroBopaMu KpeauTiB, NMO3uK,
6i3Hec MOBOPOTHOI (hiHAHCOBOI AONOMOrN
Big Hepe3naeHTiB (B T.4. ANs
nepepadyi ix Ha obcnyrosyBaHHA B
iHLINA BaHK)
34 Mikpo, Manuin, | ®opMyBaHHSA LWOMICAYHOI 3BiTHOCTI| 240 rpH 3 NAB Cnna4vyeTbcs 3a GOpPMYy 3BiTHOCTI B MOMEHT i
CepepgHin Ta "NaHi npo cTaH 3aboproBaHoOCTI, HapaHHA
KopriopaTnBHUI [po3paxyHKK Ta MJjaHoBI onepauii 3a
6i3Hec KpeauTaMu Ta iHWnMn
30608B’'13aHHAMMN 32 OrOBOPOM 3
Hepe3nageHToMm"
35 Mikpo, Manui, Komicisi 3a kyniBato-npogax 0,25% "Tapud po3paxoBY€ETLCS Bif CyMU 3as8BKW B BaJlOTI,
CepefHii Ta |6e3roTiBKOBOI iHO3€MHOI BanloTL 3a CNIavYy€eETLCA aBTOMAaTUYHO B FPUBHI 3a Kypcom HBY
KopnopaTuBHWA | FPUBHIO MO KOMEPLINHOMY KypCy Ha [AaTy 34iMCHEHHS onepaLii 3a KOXKHY OKpeMy
6i3Hec 3asBKy. "
36 Mikpo, Manui, | "TapudHuin nakeTt «bisHec CTapT» 0,15% "Tapud po3paxoBYETLCSH BiA CyMUN 3aBKW B BaJtOTI,
CepepHin Ta Kowmicisi 3a KyniBno-npoaax Crniavyy€eTbCs aBTOMAaTUYHO B FPUBHI 3a Kypcom HBY
KopnopaTusHuin |6e3roTiBkoBOi iHO3e€MHOi BaatOTK 3a Ha AaTy 34iMCHEHHS onepaLii 3a KOXKHY OKpeMy
6i3Hec rPUBHIO MO KOMEpPLHOMY KypCy 3aBKY.
37 Mikpo, Manui, "TapugHuin nakeT «bi3zHec 0,10% "Tapud po3paxoBYETLCSA BiA CyMU 3aBKW B BaJlOTI,
CepefHin Ta KomdopT» Komicisa 3a Kynisto- CMnJlavyy€eTbCA aBTOMaTUYHO B FPUBHI 3a Kypcom HBY
KoprnopaTuBHuin | npoga>k 6e3roTiBKOBOi iHO3eMHOT Ha [AaTy 34iIMCHEHHS onepaLii 3a KOXKHY OKpeMy
6i3Hec BaJIlOTN 3a FPUBHIO MO 3a5BKY.
KoMepLiiHoMy Kypcy"
38 Mikpo, Manun, "TapndHun nakeT «bisHec MPO» |He TapudikyeTbcs
CepegHin Ta Komicisi 3a kKynisato-npogax
KopnopaTusHuin |6e3roTiBkOBOi iHO3e€MHO| BatlOTU 3a
6i3Hec rPUBHIO MO KOMEPLiNnHOMY Kypcy"
39 Mikpo, Manui, Komicisi 3a kyniBato-npogax Kowmicia popiBHIoe
CepefHin Ta |6e3roTiBKOBOI iHO3eMHOI BasloTU 3a pi3HMLI MiX
KopnopaTusHuin rpuBHIO 3a Kypcom HBY KOMepuiAHuM
6i3Hec KYPCOM i KypcoMm
HBY
40 Mikpo, Manun, Komicisi 3a KoHBepTaLito oaHi€el MiHiMyM 1 rpH * KoMicift BKa3yeTbCs B 3asBLi
CepefiHin Ta |6e3roTiBKOBOI iHO3e@MHOI BaloTK Ha
KopnopaTunBHui iHLWY
6i3Hec
41 Mikpo 6i3Hec TapudHMA NnakeT «broaxeT». eKkB. 25 EUR* Tapud HapaxoBY€ETbLCA aBTOMaTUYHO 3a KOXKHUM

MNpoBeneHHs 6e3roTiBKOBUX
naaTexiB B iHO3eMHUX BasloTax y
copmaTi SWIFT (OUR): BuxigHi
30BHiLWHI nnaTexi B EUR/GBP/PLN/
CHF/NOK/SEK/JPY/CZK i iH. BantoTax
1 rpynu knacudikatopa (kpim USD)

nAaTi>KHUM LOPYYEHHAM, B FPUBHI 3@ Kypcom HBY Ha
0aTy 34iNcHeHHs onepadii. Mpw 3anoBHeHHI nonsa 72
[OLaTKOBO CTANYETbCA KoMicist ekB.5 EUR. Bugu
KOMICilh 3a Mi>XHapoaHi nepekasun: - OUR - komicii
6aHKy BiANpaBHUKa MaaTexy, a TaKoX iHLWNX
6aHKiB, WO 6epyTb y4acTb B JTAaHLIOXKKY MaaTexy,
BKJIlOYatouYn 6aHK odep>KyBaya, MOKJafaloTbCa Ha
BiANpaBHMKa; - BEN - komicia nepenbayag, 110 BCi
BUTPaTK MO NPOXOAXKEHHIO MNaTexXy Hece
o4ep>XyBay naaTexy, KOMiCia yTPUMYETbCA 3
nnatexy BciMa 6baHKaMuU-y4acHUKaMu no Tpaci; -
SHA - KoMicii 6aHKy BianpaBHUKa NiaTexy
NnokiafalTbCs Ha BiANPaBHUKa NaaTexy, a KoMicii
iHWKWX 6aHKiB, Wo 6epyTb y4acCTb B NaHLIOXKY
nnaTexy, Bkao4vao4um 6aHk ogep>xyBaya,
NnoklaflaloThCA Ha ofep>KyBaya rnaaTexy.
CnnayvyeTbCca Ha niacTasi PaxyHKy Ta AKTY npo wo
3a3HayeHo B Jlorosopi «[Mpo BiaKpUTTA Ta
o6cnyrosyBaHHS MOTOYHUX PaxyHKiB B iHO3EMHIl
BaJItOTi».
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Mikpo 6i3Hec

naaTexiB B iHO3EMHUX BajloTax y

TapudHun nakeT «broaxeT». ekB. 25 USD*

MpoBeneHHs 6e3roTiBKOBUX

chopmaTi SWIFT (OUR): BuXigHi
30BHiLlWHI nnaTexi B USD

Tapud HapaxoBY€ETbCSH aBTOMaTUYHO 3@ KOXKHUM
nAaTi>XHUM LOPYYEHHAM B FPMBHI 3a KypcoMm HBY Ha
[aTy 34iNcHeHHA onepauii. Buam komicin 3a
Mi>KHapo4Hi nepekasun: - OUR - koMicii 6aHKy
BiANpaBHMKa MJaTexy, a TakoX iHWKnx 6aHkiB, WO
6epyTb y4acTb B TaHLIIOXKKY MJIaTexXy, BKJIOYa4m
6aHK ofep>KyBa4a, NOKIadaloTbCs Ha BiANpPaBHUKA;
- BEN - komicia nepefnbayae, Lo BCi BUTpaTH no
NMPOXOIXKEHHIO NAaTeXy Hece ofep>KyBay niaTexy,
KOMICisl yTPUMYETbLCS 3 NaaTexy BCiMa baHKaMu-
y4acHMKamu no Tpaci; - SHA - komicii 6aHKy
BiANpPaBHMKa NaaTexy NokaafalTbCa Ha
BiANpaBHMKa NaaTexXxy, a KOMicCil iHwmnx 6aHkiB, Wo
6epyTb y4acTb B IaHLLIOXKKY MJ1aTexXy, BKJIOYa4m
6aHK ofep>KyBa4a, MOKNafaloTbCs Ha ogepiKyBaya
nnaTexy.CnnayvyeTbCcs Ha NiacTasi PaxyHky Ta AKTy
npo Lo 3a3Ha4yeHo B Jloroeopi «Mpo BiAKpUTTA Ta
o6cnyropyBaHHS NOTOYHMX PaxXyHKIiB B iHO3EMHIl
BaJItOTi».

43

Mikpo 6i3Hec

ekB. 51,50 USD (B

TapudHun nakeT «brogxeT».
T.4. 25 USD 3a

MNMpoBeneHHs 6e3roTiBKOBUX

Tapud HapaxoBYETbCA aBTOMATUYHO 3@ KOXKHUM
NAaTPKHUM JOPYyYeHHSM B rpuBHI 3a KypcoM HBY Ha
[aTy 34iNCHeHHA onepauii. Buan Komicin 3a
Mi>KHapoAHi nepekasu: - OUR - komicii 6aHky
BiANpPaBHMKa NaaTexy, a TakKoxX iHWKnX 6aHKiBs, LWo
6epyTb y4acCTb B NaHLUIOXKKY NaTexy, BKJOYa4m
6aHK ofep>KyBaya, MoKMadalTbCA Ha BiANpaBHUKA;

- BEN - koMmicia nepenbayvae, o BCi BUTpaTh Mo
MPOXOAKEHHIO NJIaTexXy Hece oAep>KyBay naaTexy,
KOMICist yTPUMYETbCS 3 NiaTexy BCiMa 6aHkaMu-
y4YaCHMKaMu no Tpaci; - SHA - komicii 6aHky
BiMpaBHMKa MaaTexXy NoKAafaloTbCa Ha
BigMNpaBHMKa NaaTexy, a KOMiCii iHWnX 6aHkKiB, Lo
6epyTb y4acTb B IAHLUIOXKKY NaTexy, BKJOYa4m
6aHK ofep)KyBa4a, NoKJlafaloThCa Ha oAepxKyBaya
nnatexy. Cnnadvyy€eTbCs Ha NigcTaBi PaxyHKy Ta AKTY
npo Lo 3a3Ha4veHo B [lorosopi «Mpo BiAKpnTTS Ta
o6cnyrosyBaHHS MOTOYHUX PaxyHKiB B iHO3EMHIl
BaJItOTi».
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Mikpo 6i3Hec

naaTexiB B iHO3eMHUX BantloTax y nepekas)*
chopmaTi SWIFT (OUR): BuxigHi
30BHiLWHI nnaTexi B USD 3
rapaHTieto 36epexxeHHs NoBHOI
cymun (onuia FULL)
ekB. 15 USD

"TapuHuin nakeT «bropgxeT».
MpoBeneHHs 6e3roTiBKOBUX
naaTexiB B iIHO3eMHUX BanloTax y
chopmaTi SWIFT: BUXiAHI 30BHILLUHI
nsaaTexi B BastoTax 2-i rpynu
Knacugikatopa"

Tapug HapaxoBY€ETLCA 3a KOXKHUM MAATIKHUM
LOPYYEHHSIM B FPMBHI 3a Kypcom HBY Ha paTy
3AiMNCHEHHSA onepaluii. Bnan KoMicin 3a MixkHapoaHi
nepekasu: - OUR - koMicii 6aHKy BignpaBHMKa
nnaTexy, a TakoxX iHwWux 6aHkKiB, Wo 6epyTb y4yacTb
B JIaHLIIOXKKY MaTexy, BKoYao4m 6aHk
oAep)KyBaya, NoKNafaloTbCa Ha BianpaBHMKa; - BEN

- KOMicist nepegbayae, Wo BCi BUTPATH NO
MPOXOAXKEHHIO NaTexXy Hece oAep>KyBay nnaTexy,
KOMICifl yTPUMYETBCSA 3 NiaTexy BCiMa 6aHkaMu-

y4acHuKamu no Tpaci; - SHA - komicii 6aHKy

BiANpaBHMKa NnaaTexy NokKaajalTbCa Ha

BiANpaBHMKa NaaTexy, a KOMICii iHwmnx 6aHkKiB, Lo
6epyTb y4acTb B IaHLIIOXKKY MJiaTexy, BKJI0Ya4m
6aHK ofep>KyBa4a, MOKIadaloTbCs Ha ogep KyBaya
nnaTexy
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Mikpo 6i3Hec

"TapnHun nakeT «brog)xeT». 0,5%* Big, cyMmmn
Bupayva roTiBKOBUX KOLITIB 3
paxyHKY KOpNopaTUBHOIO KJiEHTa

B iHO3eMHiln BantoTi"

"Tapuc aBTOMaTNYHO HapPaxoOBYETLCA BiA CyMU
BUAAHUNX KOLUTIB B FPUBHEBOMY €KBiBaJIeHTI 3a
Kypcom HBY Ha maTy Bnaadi roTiBKoBmMx KowTiB. *
SKLLO HEMAE 3apnlaTHOro NPoOeKTY, TO Tapud
BignoBigHoO «bisHec CTapT», KOMICia HapaxoBY€ETbLCSA
3a (hbakTOM HaZaHHSA nocnyru. TepMiH onnaTu: He
nisHiwe n'sToro pobo4oro AHA MicALs, HaCTYNMHOro

3a onsiavyyBaHUM."
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Mikpo 6i3Hec

OKpeMo He
TapudikyeTbcs,
BXOAMUTb A0

TapudHun nakeT «broaxeT».
Kowmicis 3a KyniBao-npoga<
6e3roTiBKOBOI iHO3eMHOI Ba/IloTK 3a
rPUBHIO MO KOMEPLINHOMY KypCy.

BapTocTi Tapudy

«Brop)xeTt»




3.1.6. YMOBM Ta npasuaa NpoaykTy «MacoBi BunaaTm»
3.1.6.1. NMpegmeT gorosopy

3.1.6.1.1. BaHK 3AilicHIOE pO3paxyHKOBO-KacoBe 06C/yroByBaHHs K/i€HTIB, B YaCTUHI 3apaxyBaHHS Li/IbOBUX i
HeuinboBUX BUNNaT (BUNAata 3apobiTHOI nnartu, aniMeHTiB, Bunaarta Mo nasx, onjata Hagauux nocnyr
naptHepam-nignpvemMuaM, Bunnara obgapoBaHUM CTyAeHTaMm, iHWi BuUNatn) Ha KOpUCTb (i3uYHMX OcCi6
(NpauiBHKKiB, CTYAEHTIB, NapTHepiB KnieHTa), (gani - OTpumyBadi), (4ani Macosi Bunnatu) Ha nigcrasi NNaThkKHOT
IHCTPYKUiT Ta cynpoBigHOro AokymeHTa - BigomicTe posnoginy macosux Bunnat (gani-Bigomicts) nogaHux
KnieHTom, a KnieHT 3060B’A3yeTbCA chnnadyBat baHKy KomiciliHy BuHaropody 3a HafgaHi nocnyru 3rigHo 3
Tapudpamm baHky.

3.1.6.1.2. NMopsagoK HagaHHA Nocnyru

3.1.6.1.2.1. BaHK 3[iiCHI0E PO3paxyHKOBO-KacoBe 06C/yroByBaHHA 3a LM [JoroBopom nuile igeHTudikoBaHum
KnieHTam baHka

3.1.6.1.2.2. KnieHT Hagae nnartkHy iHCTPYKLio Ta BigoMIiCTb B €/1eKTPOHHOMY BUINALI 3 BAKOPUCTAHHAM CUCTEMMU
AVCTaHUiiHOrO GaHKiBCbKOro o6cnyroByBaHHA “MpuBat24 gnsa 6i3Hecy” (gani - “MNpuBat24 ana 6i3Hecy”), sKi
nignucyeTbesa WNAXOM HaknagaHHa KENM. BaHk npuiimae B poboTy BigomicTb y pasi cnnatu KnieHTom KoMicii
PKO, 3rigHo Tapudyis baHky.

3.1.6.1.2.3. CTOpOHWM BU3HA4U/IM, WO HoMep KapTku Ta/abo PHOKIMIM € YHiKa/lbHUM igeHTUdikaTopom
OTpumMyBaya KowTiB 3a UMM [oroBopom, i BKasyeTbecsi KnieHToM B BigomocTi.

3.1.6.1.2.4. baHk npuiiMae [0 BUKOHAHHA NAATXHY IHCTPYKUilo Ta BigomicTb Big KnieHTa vepes “MpuBat24 ans
6i3Hecy” - oHNnaliH (Linofo6oBo, 6e3 nepeps, BUXIAHMX i CBAT). BaHK BUKOHYE NAaTiKHY iHCTPYKLUitO Ta BigomicTb,
AKi Hagiliwnm ao 21.00 roauMHn - NPOTArOM OnepauiiiHoOro AHA, B AeHb HAAXOMKEHHS NAATDKHOro AOKyMeHTa. Y
pasi HagxXoMKeHHS NAaThkHOT IHCTPYKUIT Ta BigomocTi nicna 21.00 rognHu - 3a MOXJ/IMBICTIO B A€Hb HAAXOL)KEHHS
NNaTiXHOro [AOKyMeHTa asie, He Mi3Hille HacTynHOro onepauinHoro gHs.

3.1.6.1.2.5. Akwo y OTpMMyBadya HeMae MOTOYHOro paxyHKy, baHk 06/ikOBYE KOWTM Ha paxyHkax BaHky Ao
OTPMMaHHA BiANoBigHOT 3aa8M OTpuMyBaya npo BiOKPUTTA paxyHKa Ta YKI1aAeHHSA 4oroBopy i3 baHkoMm.

3.1.6.1.2.6. YMOBM, CTPOKM i NOPAAOK 06CAYroByBaHHSA MOTOYHUX PaxyHkiB OTpuMyBadiB BU3HAYalOTLCA OKPEMO
Ha niAcTaBsi caMOCTIHUX [OroBOpiB, WO YyKiajawTbes Mk BaHkom Ta OTpumyBadeM. BupaaTtkoBi onepadii 3a
TakMMy paxyHKamm 34iANCHIOTLCA NicNsA 3BepHeHHs OTpuMyBada A0 6aHKy, Npea'siBIeHHS HAM AOKYMEHTIB, Lo
AatoTb 3Mory 6aHky Bepudpikysatn OTprMMyBaya Ta yKnacTu A0orosip 6aHKIBCbKOro paxyHky.

3.1.6.1.2.7. Onnara KOMiciiHOT BUHaropoamn KnieHTOM 3[iCHIOETLCA OKPEMUM MIATEXEM A0 MOMEHTY MOAAHHS
BigomocTi ans 3apaxyBaHHA Bunnatr OTpumyBayam 3rigHO Tapudpis BaHky. Y pasi He cnnatum KOMICiAHOT
BuHaropogu, KnieHT Hagae 3rogy Badky 3pgjlicHoBaTK nebeToBi nepekasn 3 paxyHky KrieHTa gns BUKOHaHHS
30608B'A3aHb 3i cnnarty 3a HagaHi Nocnyru.

Onnarta koMmicii OTpMMyBaya 3A4iACHIOETLCS LWASIXOM YTPUMAaHHSA KOMICIT 3 CyMM NpU3HAYeHOoi ANs 3apaxyBaHHS
3riHO Tapudis BaHky.

3.1.6.2 NpaBa Ta 060B'A3KN CTOPIH
3.1.6.2.1 KnieHT mae npaBo:

3.1.6.2.1.1. Knonotatu npo HagaHHA isnyHum ocobam - OTpumyBadam KnieHta KapTt gnsa sunnar Ta iHwunx Kapt
MMNC VISA a6o MasterCard, a TakoX Npo HafaHHA A0AaTKOBUX NOCAYT.



3.1.6.2.1.2. KnieHT mMae npaBo Bigknukatyh 3rofy Ha BUKOHaHHA naatbkHOT onepauii (NoB'sa3aHUX MK CO60H
nnaTtiXXHMX onepawiin) y 6yab-skWii Yac, ane He nisHille HaCTaHHS MOMEHTY 6e3BiAKMNYHOCTI NAATKHOT IHCTPYKLT
BIiANOBIAHO A0 3akoHy YKpaiHu «[1po nnatbkHi nocnyru». NnatbkHa iHCTPYKUiA Moxe 6yTu BigknukaHa Tilbkv B
MOBHII CyMi.

3.1.6.2.2. baHk mae npaBo:
3.1.6.2.2.1. Bigkpuatun gogartkosi nporpamm HagaHHsa 6aHKIBCbKMX MOCAYT 40 NOTOYHUX paxyHkiB OTpumyBadiB.

3.1.6.2.2.2. Y pa3si BUSABNEHHA 3a/IULLKY KOLITIB Ha paxyHKy MacoBux Buniar, baHk mae npaso iHiuitoBaTu
NpoBeAeHHSA 3BipkM 3 KNiEHTOM i, 3a pe3ynsrataMu 3BipKU, MOBEPHYTU KOLUTWM Ha PaxyHOK K/iEHTa, 3 IKOr0 BOHU
HagiAwn.

3.1.6.2.2.3. Y BunagKy, AKWO CyMa KOLUTIB Y MAaTKHIA IHCTPYKUiT He 36iraeTbcsA 3 gaHumu y BigomocTi ans
3apaxyBaHHA Ta / abo baHK He Mae MOXJ/IMBOCTI BCTAHOBUTW HaUIEXHUX OTPUMYyBadiB He 3apaxoBaHMX KOLUTIB Ta
/ abo He Mae MOX/MBOCTI 3apaxyBaTyh KOWTK OTpuMyBayam 3rigHO BHYTPILLHEOOAHKIBCbKMX NpaBuni NPOBeAEHHS
po3paxyHkiB, baHK Mae npaBO NOBEPHYTU KOWTW MIANPUEMCTBY Ha pPaxyHOK , 3 AKOro Lj KowTtu 6ynu
nepepaxoBaHi.

3.1.6.2.2.4.baHK nNpuiiMae [0 BUKOHAaHHA HafaHy KriieHTOM nnaaTikHy IHCTPyKuito Ta BigomicTb 3a ymMOBW, LLO Ui
nNatiXkHi JOKYMEHTU OhOPM/IEHI HANTEXHUM YMHOM Ta HE MatoTb 3aKOHHMX NiACTaB A1A BiAMOBU B iX NPUAHATTI.

3.1.6.2.2.5. baHK y pasi BiAMOBM B MPUAHATTI HagaHOi KAiEeHTOM MAaTiKHOT iHCTPYKUIT Ta BigoMoCTi HeraiHo
nosigomnsie npo ue KnieHTa 3acobamMy AUCTAHUIMHOT KOMYHIKaUil i3 3a3HayYeHHAM MpPUYMHU BiAMOBM Ta
NocusiaHHAM Ha HOPMKM 3aKOHOA4ABCTBa YKpaiHu (3a HasiBHOCTI) Ta [loroBopy.

3.1.6.2.3. KnieHT 3060B'A3aHunii:

3.1.6.2.3.1. CnnavyBaty baHky KoMiCiiiHy BUHaropoAy 3a HajaHi nocayru 3rigHo 3 Tapudamm BaHky 40 MOMEHTY
nofaHHsa BigomocTi gnsa 3apaxysaHHsa Buniat OTpuMyBayvam.

3.1.6.2.3.2. He ni3Hiwe nogaHHA nNaTiXHOI IHCTPYKLii Ha nepekas KowTiB HagaTun B baHk BigomicTb posnoginy
MacoBuX BMNAaT, nignucaHy yNnoBHOBaXXEHOK 0C0600 KrieHTa, B eNeKTpoOHHOMY BUrAAgi, vyepes “MNpuat24 gns
6i3Hecy”, y (hopmari, nepeabaveHomy BaHKoM 3riHO YMOB Ta npaBusl HafaHHA 6aHKIBCbKNUX NOC/YT.

3.1.6.2.4. BaHK 30060B'A3aHNIA:

3.1.6.2.4.1. ¥ pa3i HagaHHA KnieHTOM nnatbkHOI IHCTPYKUiT Ta BigomocTi AN 3apaxyBaHHA Ha paxyHKu
OTpumyBadiB, 34iiCHIOBaTM Nepekas KOLWTIB Ha paxyHkn OTpuMyBadiB y CTPOKM nepegbayeHi n. 3.1.6.1.2.3.

3.1.6.2.4.2. 3piiicHioBaTV NepesipKy AaHux BigomocTi oTpumaHoi Big KnieHTa Ans noganblioro nepekasy KowTiB
Ha paxyHku OTpumyBauiB.

3.1.6.2.4.3. Y pasi NO3NTUBHOro pesynbTary nepeBipkM BigomocTi nNpoBoAuTM nepekas rpoLloBMX KOLUTIB,
nepepaxoBaHux KnieHTom B baHk 3a gaHnmMu BigomMocTi, Ha paxyHkun OTpumMyBadis.

3.1.6.2.4.4. Y pasi HaABHOCTI NOMW/OK Mpu nepesipyi iHopmayii y BigomocTi, nosigoMnatn KnieHty npo
HEMOX/NBICTb 3apaxyBaHHS KOLUTIB Ha paxyHkn OTpuMyBauiB 3 3a3HAYEHHAM NPUYMH Ta NepenikoM MOMUSIOK.
MpoLloBi KOWTK ByayTb NOBEPHYTI (Y pasi NOMUNOK) TiSbkM Ha nigcTasi ucta KnieHTa.

3.1.6.2.45. Y pasi 3MiH/ pPekKBIi3NTIB paxyHKiB A1 nepekasy K/ieHTOM rpowoBUX KOWTIB 4718 BUNatu
OTpumyBayam BignoBigHO A0 yMOB LbOro floroBopy Ta / abo pekBi3uTiB AN onnatn Komicii BaHky 3a uum
[oroBopomM He ni3Hiwe HiX 3a 7 (CiM) KaseHAapHuUX OHIB A0 HacTaHHA BignoBigHMX 3MiH noBigomuTtn KnieHTta



LLUIAXOM Hanpas/ieHHS MWCbMOBOrO NOBIAOMEHHS i3 3a3HAYEHHAM HOBMX PEKBI3UTIB pPaxyHKy i gatu, 3 AKoi
KnieHT NoBMHEH 3AjiCHIOBATN Mepekas rPOoLLIOBUX KOLLUTIB 3a HOBMMMW pekBisuTamu. Taki 3MiHW He BMMaraloTb
YKNageHHA AoAaTKoBol yroanm oo Luboro [lorosopy.

3.1.6.2.4.6. 3a 3anuTtom KnieHTa baHk 3060B'A3aHuii HaAaTK iHOpMaLito NPo 3apaxyBaHHSA KOLUTIB HA pPaxyHKu
OTpumyBaviB, WO 34iACHIOBA/IMCL 3@ OCTaHHI 5 poKiB i3 3a3Ha4YeHHAM po3Mipy Ta gaTu 3apaxyBaHb.

3.1.6.3. BignoBiganbHicTb CTOPiH Ta NOPAAOK po3rnagy cnopis

3.1.6.3.1. CTOpOH/ HecyTb BiAMNOBiAa/IbHICTL 38 HEBMKOHAHHA YMOB LIbOro JOrosopy BifnoBiAHO 4O YMHHOIO
3aKoHOAAaBCTBa YKpaiHu Ta Lboro Jorosopy.

3.1.6.3.2. baHK BignoBigae 3a 36epexeHHs 6aHKIBCbKOT TAEMHULi 3a onepauisgmu, SKi 34iIMCHEHI 3a paxyHKamu
OTpumMyBadiB, 3rigHO 3 YNHHMM 3aKOHOLABCTBOM YKpaiHu.

3.1.6.3.3. baHK He Hece BiAnoBifANbLHICTE 3a 3aTPMMKY Y 3apaxyBaHHi KOWTIB Ha paxyHKun OTpumMmyBadiB, SKLLO
3aTpMMKa 6yna BMKINKaHa:

- HEBYACHWM /HEMOBHUM NepepaxyBaHHAM KliEHTOM rpoLLIOBMX KOLUTIB HA paxyHOK BaHky;
- HEBYACHNM/HEAO0CTOBIPHNUM HagaHHAM KnieHToM BigomMocTi po3nogisly MmacoBux Bunaar.

3.1.6.3.4. baHk He BignoBifae 3a 3aTpPMMKy nepekasy KOLWTiB Ha paxyHOK OTpumyBaya, SKWwo KiieHT He BUKOHaB
CBOI 3060B's13aHHS N0 NepepaxyBaHHK KOMICIii 3a kKacoBe 06C/1yroByBaHHS.

3.1.6.3.5. ¥ pasi HeBUKOHaHHA abo HeHasIeXXHOro BUKOHAHHS CBOIX 3000B'A3aHb 3a UMM [JOroBOPOM OZHIEND i3
CTOPIH iHLWa CTOpOHa Mae NpaBO BMMAaraTty Bif, BUHHOT CTOPOHW BMKOHAHHSA MPUIAHATMX Ha cebe 3060B'A3aHb, a
TakKOoX BifLUKOAYBaHHA 3aBAaHuX T 36UTKIB, SKi NiaTBEpMKEHI JOKYMEHTA/ILHO.

3.1.6.3.6. O6uaBi cTopoHM BigMNOBIaTb 3a AOTPMMAHHSA KOMEPLUiMHOI TaEMHUUi Ta iHPOpMaUiiHOI 6e3neku
cucTemMun o6cnyroByBaHHA gepxatenis Kaptok. TexHiuHi 3acobu nigpo3sginy baHky, nporpamHe 3abesneyeHHs,
TEXHOsOorisi 06CNyroByBaHHA paxyHkKiB, a TakoX KapTku € BnacHicTio baHky.

3.1.6.3.7. KnieHT Hece BiANOBigaNbHICTL 3a BiAMNOBIAHICTL iHGOpMAaLi, 3a3HAaYEeHOT HUM Y MAATDKHIA IHCTPYKLUIT,
BigomocTi cyTi nnaTikHOI onepauji. ¥ pasi BUABNEHHSA HEeBIiAMNOBIAHOCTI iHdopMauii KnieHT mae Bigwkonysatu
BaHKy Lwkogy, 3anogisiHy BHac/i40K Takol HEeBIANOBIAHOCTI iHGhopMaLii.

3.1.6.3.8. B pasi nopyleHHs1 CTPOKIB BMKOHAHHSA MAaTiKHUX onepauiid, nepegdayveHnx 3akoHoM YkpaiHu “Ipo
nnatixHi nocnyrn” abo uum orosopoM, baHk 3060B’A3aHUin cnnatuT KNieHTy nexHto B po3mipi 0,1 BigcoTKa cymu
NPOCTPOYEHOr0 NaaTexy 3a KOXHUA AeHb MPOCTPOYEHHS, ane He Ginblue 1 BifcoTKa CymMmn NAaTikHOT onepadiii.

3.1.6.4. IHWi ymoBu

3.1.6.4.1. CnipHi NWUTaHHA, AKI MOXYTb BUMHMKHYTM MK BaHkoM i KnieHTOM y 3B’A3KYy 3 BWKOHaHHAM LbOro
[orosopy, BUPILLYIOTLCA LWASAXOM NPOBEeAEHHS neperosopis. B pasi HegocAarHeHHs 3roam Mk CTOpOHaMM LLMSXOM
neperoBopis, cnopu mMixx CTOpoHamMK BMPILLYHOTLCSA B CYA0BOMY NMOPSAKY.

3.1.6.4.2. CTtpok gaii [oroBopy, NopsiAoK A0ro 3MiHu1 Ta po3sipBaHHsS BCTAHOB/IEHI B 3asBi NPUEAHaHHS.

3.1.6.4.3. Woao 6yab-AKMX iHWKUX NUTaHb, HEe BpPery/iboBaHuMx UM [oroBopoM, CTOPOHM KEpYTbCA YUHHUM
3aKOHO4aBCTBOM YKpaiHu.

3.1.6.4.4. CTOpOHM [OMOBWANCH, WO CMOCI6 OTpMMaHHA npuMipHMka [loroBopy Ta fJojaTkiB [0 HbOro
BCTAHOB/IEHO B 3aABi NPUELHAHHS.



3.1.6.5. Tapucmn BaHka po3milweHi 3a nocunaHHam https:/iprivatbank.ua/business/Imassovyje-vyplaty Ta B
3anBi npuegHaHHA.



https://privatbank.ua/business/massovyje-vyplaty
https://privatbank.ua/business/massovyje-vyplaty

3.2. KpeanTtu (YMoBM Ta nNpaBuiia KOPUCTYBAHHSA MOCAYrol0 KpeanTyBaHHS
topuanydHmnx ocib sig NMpueaTtbaHkKy)

3.2.1. KpeauTHUN nimit
3.2.1.1. NMpeameTt Aorosopy

3.2.1.1.1. baHK 3a HasBHOCTI Bi/IbHUX FPOLLOBKX KOLUTIB 3060B'A3YETLCA Hagath KnieHTy oBepapaddToBuii Kpeanut
LLUNISIXOM BCTAHOB/IEHHSI KpeAUTHOTO MiMiTy (gani — J1iMIT) Ha NOTOYHWIA paxyHoK KnieHTa (gani — KpeguT) Ha
NMOMOBHEHHA 06IrOBMX KOLWUTIB Ta 34iMCHEHHS NOTOYHUX nnatexis KnieHta B Nopsaky Ta Ha yMoBax, BU3HA4YEeHUX
YmoBamu Ta MNpaBunamn HagaHHA GaHKiBCbkMX nocnyr (gani — YMosu abo [orosip) B 06MiH Ha 3060B’s13aHHS
KnieHTa 3 noBepHeHHA KpeguTy, cnnatyv KOMicil, npoueHTiB B 00ymoB/ieHi uum [0OroBopom TepMiHW.
3a60pOHAETLCHA BUKOPUCTAHHA KpeaUTHUX KOLUTIB 418 NoralleHHs KpeguTiB i BiACOTKIB abo iHLWOoi 3a60proBaHoCTi
3a KpeguTHUMK JoroBopamu, BUNnaTu AvBigeHAiB, HafaHHSA ¢oiHaHCOBOI LONOMOrW.

3.2.1.1.2. Po3mip Kpeauty, skuii moxe 6yTn HagaHuin KnieHty, cknagae Big 10 000 go 2 000 000 rpuvBeHb.

3.2.1.1.3. baHk 3gjiicHioe obcnyroByBaHHA JliMiTy KnieHTa, WO nonasira€ y npoBefeHHi 1oro nnarexis noHag
3a/IMWLOK KOLUTIB Ha MOTOYHOMY paxyHKy KrieHTa, 3a paxyHOK KpeguTHUX KOWTiB B Mexax JliMITy Lwnsaxom
febeTyBaHHS NOTOYHOrO paxyHky. Mpu LboMy yTBOPIOETLCA [ebeToBe casblo.

[ebeToBe casnbao MO MOTOYHOMY paxyHKy KrieHTa — ue cyma rpolloBMX KOLUTIB, nepepaxoBaHnx BaHKoM Ha
nigcTasi po3paxyHKOBUX AOKYMeEHTIB KnieHTa 3 /ioro NoTOYHOro paxyHKy NpoTAroM onepauiiHoro AHs noHag, moro
3a/IMWLOK Ha MOTOYHOMY paxyHKy 3 ypaxyBaHHSM BXiQHOTO 3a/IMWKy Ha novatok 6aHkiBCbKoro gHsa (gani —
[ebeToBe canbo).

3.2.1.1.4. KnieHT npuegHyeTbca A0 [OroBopy LASXOM NignucaHHs 3asBu Ha OTpUMaHHsS nocnyru “KpeguTHuii
NiMIT Ha noToyHMii paxyHok” (gani — 3asBa) B Cuctemi “lMpuBat24 pnsa 6isHecy” i3 BUKOPUCTAHHAM
KBaUlichikoBaHOro enekTpoHHoro nignucy (gani — KEM), wo pasom 3 uyumm Ymosam Ta lMpasuiammn CTaHOB/ATb
KpeauTtHuia gorosip.

KnieHT BaHky, Sknii npuegHasca A0 YMoB Ta lMpaBun HagaHHA 6aHKiBCbKUX NOC/Yr B MOBHOMY O6CA3i LUMASAXOM
nignucaHHsa iHWOI 3as8BM abo [OKYMEHTa Ta Mae BiZKPUTUIA NOTOYHWI paxyHOK B BaHKy, NpuedHYETbCA [0
Mocnyru wnaxom nignucaHHa 3asasu B cuctemi “Mpueat24 ansa 6isHecy” i3 BukopuctaHHAm KEIM.

MpueaHaHHa A0 uboro JoroBopy € npsiMoto i 6e3yMoBHOIO 3rofoto KrieHTa Wwoao BcTaHoBNeHHA BaHkom 6yab-
AKOro po3mipy KpeauTHOro nimiTy.

3.2.1.1.5. NliMiT BCTaHOBMETLCA BaHKOM Ha KOXHWIA onepauiiiHniA geHb. Po3mip JliMITy po3paxoBYeETbCS
Bi4NOBIAHO [0 3aTBEPAXEHOI BHYTPILUHbOOAHKIBCbKOT METOAMKN Ha NiACTaBi gaHnx Npo pyx rpoLlOBMX KOLWWITIB MO
NMOTOYHOMY  paxyHKy, NNaTOCNPOMOXHOCTI, KpeAuTHOI icTopii Ta IHWWX NOKa3HWKIB  BIAMNOBIAHO [0
BHYTPILLUHbO6AHKIBCbKUX HOPMATWBIB Ta MOMOXEHb i HOPMATUBHWX akTiB HauioHanbHoro 6aHky Ykpainu. Ans
po3paxyHKy po3mipy JliMiTy Aep)aBHi/KOMyHaslbHI NiANPUEMCTB HafalTh TakKOX PilLEHHA opraHy BMKOHABYOT
Bnagu/opraHy MicLLeBOro caMoBpsiayBaHHS.

Y Bunagky 3HWXeHHSA BbaHkoMm JliMiTy B nopsgky, nepegbadyeHoMmy UMMy YmoBamu, KnieHT 3000B’A3yeETbCSA
3AilicHIOBaTK NoraleHHs Kpeauty B nopsaky, nepegdadeHomy n.n. 3.2.1.4.1 - 3.2.1.4.16 uporo [lorosopy.

3.2.1.1.6. CTOpOoHKN y3rognnn, Wwo baHK Mae npaBo 3MIHUTW PO3MIP KPeOUTHOro JiMiTy Yy pasi 3HWKeHHs/
30i/1bLLIEHHS HAAXOMKEHb IPOLLIOBMX KOLUTIB HA NOTOYHUI paxyHOK abo HaCTaHHS iHLIMX haKTopiB, NnepegdayeHmx
BHYTPILLHIMW HOPMaTUBHUMMK AOKyMeHTaMyu baHky, npo wo 3a 3 KaneHdapHi AHi HanpaBnse KnieHTy
NoBiJAOM/IEHHSA B cnoci6, Bu3HaveHuii n. 3.2.1.1.7 yux YMoB.



3.2.1.1.7. CTOpOHK y3rogunn, Wo Ans nosigoMaeHHs KnieHTa npo po3mip JTimMiTy, A0ro 3MiHy Ta Y3rofpKeHHs
iHWKX 3MiH A0 uboro [oroeopy, BaHk Ha CBili BUGIp 3AiiCHIOE NOBIAOMIEHHS KnieHTa: B NUCbMOBIA dhopmi abo
yepe3 BCTAHOB/IEHI 3aco6W efeKTPOHHOro 3B'A3Ky baHky i KnieHTa, Aki AalTb 3MOry BCTaHOBUTW JaTy
BiANpaBneHHA Takoro NoBigoMNeHHs KrieHTy (cuctemu knieHT-6aHk, cuctemy “MpuBat24 ans 6isHecy”, SMS-
noBigoMsieHHs abo iHWi 3acobu). CTopoHu ysroamnn, Wwo BbaHK Mae npaBO Ha CBiil po3cyg obupatn Ta
BMKOPWUCTOBYBATU OyAb-SKWUiA i3 CNOCO6IB, BUSHAUYEHUX UMM MYHKTOM, ANs GyAb-SIKMX MOBiAOM/EHb, WO MOBUHHI
6yTK 3gilicHeHi baHkom 3rigHO Lboro [oroeopy.

3.2.1.1.8. lMNMpoBeaeHHA nnatexiB KnieHTa y nopsaky o6cnyroByBaHHA JliMiTy npoBoauTbecs BaHkom npoTarom
OHOro POKy 3 MOMeHTY npuegHaHHa KnieHta go Jorosopy. [Npy HanexxHoMy BUKOHaHHI KnieHTom 3060B'A3aHb,
nepegbayeHnx uymm [oroBopom, 3a BifCYTHOCTI 3anepeyeHb KnieHTa, npoBedeHHs nnaTtexis KnieHTa y nopsaky
o6cnyropyBaHHs JliMiTy MoXe OyTu npofoBxeHo BaHKoM Ha Tol camuii CTPOK Y Nopsaky, nependadvyeHomy ni.
3.2.1.6.1 ysoro [Jorosopy.

3.2.1.1.9. baHK NpUNNHAE onaTy Po3paxyHKoBMX AOKYMEHTIB KnieHTa 3a paxyHOK KpeauTty npu HactaHHi xoua 6
O[HOrO 3a Takux BUNaaKis:

- NPV HaOXOLXEHHI pPO3paxyHKOBUX [AOKYMEHTIB Ha NPUMYycOBe CnmMcaHHs (CTArHEHHS) KOLUTIB 3 NOTOYHOro
paxyHky KnieHta,;

- Npy apewTi KowTiB KnieHTa;
- PV 3yNMHEHHI BUAATKOBUX onepaLiii 3a paxyHKoM KnieHTa;
- Npun 3a60POHI BUKOHAHHSA onepavuiii 3a paxyHkoM KnieHTa.

Mopanbwi B3aemuHu CTOPIH perynioTbcs OKpemo. BigHOBNEHHA onepauiil 3a nAaTbkHUMKU JOKYMEHTaMK
KnieHTa 3a paxyHOK KpeaMTHUX KOLUTIB 3AiACHIOETLCS NICAA 3HATTS apewTy abo nicnsi BUKOHaHHSA (MOBEPHEHHS)
NAaTiXXHOT BUMOrM abo Micns 3akiHYeHHS Ail 3yNMHEHHs onepawiii 3a paxyHKOM.

3.2.1.1.10. CTOpOHK y3rognnu, Wo Oyab-Aki 3MiHW, SKi BHOCATLCA B Lei [lorosip 3a iHiuiaTnBolo BaHKy, OKpim
YMOB BCTaHOB/IEHHA Ta nepernsgy po3mipy Jlimity 3rigHo 3 n.n. 3.2.1.1.5 — 3.2.1.1.8 unx YMO0B, 34jlAiCHIOHTLCSA
WAAXOM HanpasneHHsa BaHkom KnieHTy noBigoMAeHHs y nopsagky, nepepb6aveHomy n. 3.2.1.1.7 umx YMOB, 3
Npono3unLiero WoA0 BHECEHHS 3MiH He Mi3Hile, HK 3a 5 KaleH4apHUX AHIB 40 AaTh no4vaTKy 1X 3acTOCyBaHHS.

3.2.1.2. NpaBa Ta 060B’A3KN CTOPiH
3.2.1.2.1. baHK 3060B'A3aHWNIj:

3.2.1.2.1.1. 3giiicHioBaTV NnaTexi KnieHTa noHaz, 3a/IMLWOK KOLITIB Ha A0ro NoTOYHOMY paxyHKy Ha nigcTtasi ioro
PO3paxyHKOBUX LOKYMEHTIB Yy Mexax JTimiTy.

30608B'A3aHHA BbaHky 3 Buaadi Kpeguty abo Moro 4yactvHM BUHMKaKWOTL Y BaHK B AeHb HafaHHA KnieHToM
pPO3paxyHKOBUX AOKYMEHTIB Ha BUKOPUCTaHHA KpeanTy B Mexax BKa3aHWX B HUX CYM.

3.2.1.2.1.2. O6cnyrosyBatu JliMIT Ha MOTOYHOMY paxyHKy KnieHTa 3rigHO 3 HaCTynHUM NOPSALKOM:

Mpn HaAXoMKEHHI PO3pPaxyHKOBUX AOKYMEHTIB KnieHTa B BaHK NpOTAroM onepauinHoro AHs Ta BiACYTHOCTI
rPOLLOBMX KOLUTIB Ha NOTOYHOMY paxyHKy KnieHTa, BaHk 3AilicHIOe iX onnaTy BifgnoBiAHO A0 UUX YMOB B Mexax
BCTAHOB/IEHOTO JTiMITY.

Po3paxyHKOBi  fOKYMeHTW nogatTbcs  KnieHToM 3 AOTpUMMaHHAM  MNOpsaKy — PO3paxyHKOBO-KacOBOro
06cnyroByBaHHs, nepegbdaveHoro YmMosamu Ta lNpaBvnammn HagaHHA 6aHKIBCbKUX NOCAYT.



Mpu 3akpuTTi BaHKiBCbKOro AHA chopmoBaHe [lebeToBe casibfo Ha MOTOYHOMY paxyHky KnieHTa thakTUyHO €
CYMO0 BUKopucTaHoro KnieHtoM Kpeguty B Leit AeHb.

3.2.1.2.1.3. 3abe3neuyBaTu KnieHTa KOHCY/IbTaUinHXMK Noc/iyraMun 3 NMTaHb BUKOHAHHSA Lboro [lorosopy.

3.2.1.2.1.4. 3pgiiicHi0BaTh KOHTPOSIb 3@ BMKOHAHHAM YMOB KpPeauTy, LiIbOBUM BUKOPWUCTAHHSAM, CBOEYACHUM i
NMOBHMM MOraLleHHAM KpeauTy.

3.2.1.2.1.5. MignucaHHaM Uboro forosopy, KnieHT nigTeepa)kye CBOKO 3rogy Ha npoBefeHHs BaHkoM nepekasis
rPOLLOBMX KOLWITIB B PO3Mipi CyM, HeobXigHWX ONA cnaatu cyfoBWUX BUTparT, nepepbdadeHux n.n. 3.2.1.2.2.9,
3.2.1.5.5 yboro [Jorosopy, y Aaty BUHUKHEHHA NiACTaB O1A Takux niaTtexis. [NepepaxyBaHHS KOLUTIB 3i cniatu
CY[0BUX BUTPAT 34jACHIOETLCA B HALiOHa/IbHIl BaOTi YKpaiHw.

BkasaHi nepekasn He 3AilicHIOOTbCA BaHkoM Tinbkn y pasi npea'sBneHHs KnieHTom BaHKy [0KyMeHTIB, WO
NigTBEPOXKYIOTh CNaTy Cy40BUX BUTPAT 3a PaxyHOK iHLUMX mxepen.

3.2.1.2.2. KnieHT 3060B'sAA3aHMiA:
3.2.1.2.2.1. BukopucToByBatu KpeauTt Ha Uini, 3a3HadveHi y n. 3.2.1.1.1 unx YMOB.

3.2.1.2.2.2. Cnnatutn baHKy NpoueHTN 3a BeCb 4ac (PaKTUYHOIO KOPUCTYyBaHHA KpeauTom, KOMICiT Ta iHLi
nnarexi B NOPsAKY Ta Ha yMoBax, BU3HaYeHux LM orosopom Ta Tapudamu BaHky.

3.2.1.2.2.3. lNoBepHyTU KpegunT y CTPOKKM, BCTaHoB/eHi n.n. 3.2.1.6.1, 3.2.1.2.3.9, 3.2.1.4.3 uporo [jorosopy.

3.2.1.2.2.4. Hagasatn bBaHky He ni3Hiwe 28 ynMcna micsAud, WO HacTae 3a 3BiTHUM KBapTasioM, Ta 28 NOTOro
HaCTYMHOrOo 3a 3BITHUM POKY, (DiIHAHCOBY 3BITHICTb Ta iHhopMmaLito (6anaHc, 3BIT NPo hiHaHCOBI pe3y/bTaTu, 3BIT
Npo pyX rpoLIOBMX KOLWTIB, 3BIT NPO BAACHWIA Kanitasi, NpUMITKM A0 3BiTiB) B 06cA3i, nepeabdadyeHOMY YMHHUM
3aKOHOAABCTBOM YKpaiHM [ANs  BignoBigHWX 3BIiTHUX MepiogiB ANA  BignoBigHWX Cy6'eKTIB  rocnogapcbkoi
AiANbHOCTI, Ta Y BUNAAKY, SKLWO CYKynHa 3aboprosaHicTb KieHTa nepes baHkoMm 3a BCiMa akTMBamu CTaHOBUTb
200 MAH. rpH. abo 6inblle, HagaBaTu piyHy (piHAHCOBY 3BITHICTb, WO NiATBEPKEHA ayauUTOPOM Ta Mae
6€e3yMOBHO MO3UTUBHUIA 260 YMOBHO NO3UTUBHUI BUCHOBOK ayaUTOPCLKOro 3BiTYy. L0 pidHOI (hiHAHCOBOI 3BITHOCTI
Hafasatu po3wndpysaHHa faHux rpadgu 2000, 2010, 2120 «3BiTy npo hiHAHCOBI pe3ynbrartu», 3a Buaamu
€KOHOMIYHOT gisnbHoCTI 3rigHo 3 Knacudikauieto AK 009:2010.

3.2.1.2.2.5. Ha Bumory baHky iHthopMmyBaTi BaHk Npo LiNbOBE BMKOPUCTAHHA KPEAUTHUX KOLWITIB, 3 HafaHHAM
NigTBEPOKYOUOT AOKYMEHTaLi.

3.2.1.2.2.6. 3abe3neuntn ymoBM [ANs npoBedeHHs baHkOM nepeBipok, 3a AaHuMu  BOyxrasTepcbKoro,
OMnepaTMBHOIO i CKNaACbKoro 06/1iKy, Li/IbOBOTO BMKOPWUCTAHHA KpeauTy, AOro 3abe3nedyeHocTi i CBOEYACHOCTI
noratleHHs.

3.2.1.2.2.7. Tpu BWHECEHHI rocnofapcbkMM CyAOM YyXBa/iM MNP0 MOPYLUEHHA MNPOBapKeHHs Yy cnpasi npo
6aHKpYTCTBO KnieHTa, HasiBHOCTI iHWMX pilleHb cyay NpPO CTArHEHHS KOLWITIB 3 MOTOYHOrO paxyHky KnieHTa, Wwo
BCTYNUAW B CUY, YN iHLUINX BUAIB 3BEPHEHHS CTATHEHHSA Ha MOoro MaiiHo, 3MiHM MpaBoBOro crarycy KnieHTa,
peopraHisadii, 3MiHA CTPYKTYpW, MPUIAHATTS PIlUEHHA MPO MPUNWHEHHSI AiS/IbHOCTI, a TakoX OOCTaBWH, SKi
cBiguaTtb Npo Te, WO HagaHui KnieHTy kpeauT cBoevacHo He Byae noBepHyTo, KNiEHT 3060B'A3YETLCS HE Ni3Hile
TPbOX AHIB 3 MOMEHTY BUHUKHEHHS TakMx 06CTaBMH NOBIAOMUTY NPO Le baHK y NMcbMOBIl chopmMi.

3.2.1.2.2.8. MucbmoBo nosigomnaty baHk npo Hesrogy i3 3anpornoHoBaHMm baHkom, BignosigHoO Ao n.n.
3.2.1.2.3.1, 3.2.1.1.4 uboro forosopy, JTiMiITOM y CTPOK He ni3Hile 2 (ABOX) 6aHKIBCbKUX AHIB Bif, AaTh OTPMMaHHS
Big, BaHKy noBigoOMNEHHS NPo nepepaxyHokK JlimMiTy.



Y pasi oTpumaHHa baHkom Big KnieHTa NMCbLMOBOIO NOBISOMJ/IEHHA NPO He3roAdy 3 PO3MipOM MPOMNOHOBAaHOIo
BaHkom JliMmiTy, oTpuMaHoOro B pesynbraTi nepepaxyHky, baHk Mae npaBo Ha CBiii po3cya abo npoaoBXyBaTu
o6cnyroByBaHHss B pamkax JlimiTy, skuiA 6yB nonepegHb0 Yy3romkeHuid B KrieHTOM, abo npunuHUTK
o6cnyroByBaHHs JliMITy Ha NOTOYHOMY paxyHky KnieHTa, npo wo baHk nosigomnsie KnieHta y cnoci6,
nepegb6ayernii n.3.2.1.1.7 unx YmoB. Y nogasnbliomy BaHk Mae npaBo Ha cBili BUGIp BiAHOBUTY ab0 NPU3YNUHNTK
06cnyroByBaHHS JliMiTy Ha NOTOUHOMY paxyHKy KnieHTa, B NopsfaKy, BCTAaHOB/IEHOMY YMOBaMu.

3.2.1.2.2.9. Ha nigctaBi HagaHnx baHkOM MiATBEPMKYHOUMX AOKYMEHTIB BiALWIKOAYBaTU BATPATWU/30UTKN BaHKy, SKi
BMHUWKNN Y 3B'A3KY 3 HaaHHAM 6HOPO KpeauTHUX icTopii iHghopmauii npo KnieHta (BaHk nosigomnsae KnieHta npo
Ha3By Ta afpecy 610po, B fke nepefaetbcs iHPopmauis Npo KnieHta), a TakoX cnaatok nocsyr, Ak HagakTbCA
abo 6yayTb HafaHi B MalibyTHbOMY 3 METOH peaizauii npaB baHKy 3a KpeguToM, a TakoX A0roBopamu Nopyku
TOWO, yknageHi 3 mMeTol 3abe3nedyeHHs 3000B'A3aHb KrieHTa no kpeauty. [0 nocnyr, BU3HAYEHUX Y LIbOMY
NYHKTi, BigHOCATLCA: NPeACTaBHUUTBO iHTepeciB baHky B cyai i nepep TpeTiMu ocobamu Towlo. KnieHT
3060B'A3y€eTLCA BiglWKoAyBaTN BaHKy y NMOBHOMY 06CA3i BUTpATV Ha HafaHHA NpaBOBOi 4OMOMOIM KPUANYHUX
oipm, agBokaris, iHWMX OCI6 (Npwn 3as1ydeHHi X 45 npeAacTaBHULTBA iHTepeciB baHKy), NOB'A3aHUX 3 PO3rsS40M
CropiB 3a KpPeanToM y cydax BCiX iHCTaHUii, B T.4. anensuiiHoi Ta KacauiiHOi, a TakoX Ha BCIX NignpuemcTBax,
opraHizauisx ycix opM BJIaCHOCTI, B OpraHax AepxaBHOlI Bnaau i ynpasniHHA. Bci nepepaxoBaHi Ccymu
BiALWKOAYBaHb ONAaYyThCA B CTPOK, 3a3HAYEHWI Y MMCbMOBI BUMO3i BaHky.

3.2.1.2.2.10. ¥ pasi BignosigHoi Bumorn baHky, KnieHT 3060B'A3yeTbCA ykacTn 3 baHkoM [0roBip 6aHKIBCbKOro
paxyHKy 3 BMKOPUCTAHHSAM €/1eKTPOHHO-IHhopMaLiiHMX NporpamHUX NPOAYKTIB; HanpaBnATh HaAXOMKEHHS Bif,
rocnogapcbKol [isiNbHOCTI Ha NMOTOYHUIA paxyHOK B BaHky; npoBoavTu 4depe3 BbaHk BaitoTOOOMIHHI onepauii 3
npogaxy (kynieni) iHO3eMHOI BaItOTW 3a rPUBHIO abo iHLY iHO3eMHY BasllOTy; npuadatn B baHKy nasmeHi kapTu;
yknactu 3 baHkom [lOroBip Ha BWUMYCK KOPNOpaTUBHOI KapTKW, yknactu 3 baHkom [Orosip nNpo BMKOPUCTaHHSA
6GaHKIBCbKUX NNATDKHUX KapPTOK SK MNAAaTiXHOrO 3acoby B TOProBWMX i CEpBICHMX MiANPUMEMCTBAX (EKBaWMpUHr),
BMPOBaAMTN 3apniaTHWUA NPOEeKT AN ChniBpoO6ITHUKIB abo npuabaty iHWi 6GaHkiBCbKi nNpoayktu. Onnata
BMLLE3a3HAYEHNX NOC/YT 3AiACHI0ETLCA KnieHTOM 3rigHO TapudiB, WO AitoTb B BaHKy Ha MOMEHT onsiaTw.

3.2.1.2.2.11. KnieHT 3acBigyye, WO YCi JOKYMEHTU, HafaHi HUM BaHKy An1s oTpuMaHHsA KpeguTy, € YUHHUMK Ta
[OCTOBIPHUMMN.

3.2.1.2.3. baHK Ma€e npaBo:

3.2.1.2.3.1. He mMeHwWwe O04HOIO pasy Ha MicAUub NPOBOAMTM MepepaxyHoK JliMiTy BignoBiAHO [0
BHYTPIiLUHbOO6aHKIBCbKMX HOPMATMBHUX LOKYMEHTIB Ta YUNHHOIO 3aKOHO4ABCTBa.

3.2.1.2.3.2. ¥ Bunaaky 3MiHV BapTOCTi KPeAUTHUX PEeCYPCiB Ha PUHKY rPOLLIOBUX PECYPCIB, 3MiHU 06/1IKOBOI CTaBKu
HBY, 3MiHW Kypcy pVBHI 0 iHO3eMHOI BaulloTM 1 rpynun knacuduikaropa iHO3eMHUX Ba/OT - 36iMbleHHA Ha 5 i
6inbLle NpoueHTiB, BaHK Mae nNpaBo 3MIHUTK NePIOAUYHICTb NOPAAKY CrIaTh NaaTexis No KpeauTy, Npo Wwo baHk
nosigomnsie KnieHTa OgHMM 3 HACTYMHMX CMNOoco6iB: Yy MNUCbMOBIA (OOpMi, 4Yepe3 YCTaHOB/EHI 3acobm
€NEeKTPOHHOro 3B'A3Ky baHKy #1 KnieHTa - cuctemmn KkieHT - 6aHk, Cuctemy "MpuBat24 pans 6GisHecy",
noBsigoM/eHHs Ha email, SMS-noBigoMNeHHSA Ha OCTaHHiI Bigomi baHky HoMepa TenedoHis/agpecy email, HagaHi
BaHky npuv igeHTrdikawii i1 akTyanisauii BigomocTei npo KnieHta, abo iHWMMK 3acobamu.

3.2.1.2.3.3. BigmoBuTun KnieHTy y B1aadi kpeguty abo 6yab-Koi A0ro YacTMHM y pasi NPOCTPOYEHHS BUKOHAHHS
KnieHToM 6yab-KOro rpoLoBoro 3060B'A3aHHA 3a LuM [oroBopoM. lMoBigoMneHHa KnieHTa npo Taky BigMOBY
3[iliCHIOETLCA BaHKOM y cnoci6, BU3HaveHuin n. 3.2.1.1.7 umx YmoB. O6cnyroByBaHHs JlimiTy KnieHTa moxe 6yTu
BifHOBNEHO BaHKOM y pasi NOBHOrO noralleHHA NpocTpoYeHoi 3a60proBaHoCTI.

3.2.1.2.3.4. BigmoButn KnieHTy y Bugadi Kpeauty abo Oyab-AKOi MOro 4acTWUHW Yy pasi BiACYTHOCTI BiflbHUX
rpoLLOBMX KOLWITIB, Npo Wwo BaHk nosigomnsie KnieHTta Ha cBili BUGIp y cnoci6, Bu3HaveHuin n. 3.2.1.1.7 uboro
Jorosopy.



3.2.1.2.3.5. BigmoButn KnieHty y Bugadi KpeguTy i 3BiNbHAETbCA Big BiAMNOBIAAILHOCTI Yy BUNagkax
BCTaHOB/MEHHA HauioHanbHMm BaHkom Ykpainu, KabiHeTom MiHIiCTpiB YKpaiHu, iHWuMKM opraHamu Bnagy i
ynpaeBniHHA Oyab-AKMX BUAIB OOMEXeHb N0 akTUBHMX onepavisx baHky.

3.2.1.2.3.6. MpuaynuHntn noganswly Bugadvy Kpeauty y Bunagky HEBUKOHAHHSA KnieHTOM 6yab-akmx i3
3060B'A3aHb 3a UMM [10roBOPOM Ha CTPOK A0 BUKOHAHHSA BifNoBiAHMX 3000B'A3aHb, ane npu LbOMY B Mexax
CTpoky, nepegbayveHoro n. 3.2.1.1.8 yboro [oroeopy, 3 HanpasneHHaM KieHTy BignoBigHOro noBigoM/eHHA Ha
CBili BUGIp y cnoci6, Bu3HaveHwi n. 3.2.1.1.7 uboro Jorosopy.

3.2.1.2.3.7. Ha nigcTtasi (piHAHCOBOI iHhopMaLii aHanisyBaTn KpeAUTOCMNPOMOXHICTbL KriieHTa, npoBoauTU
nepesipKy Li/IbOBOro BUKOPUCTaHHA KpeauTy Ta BHOCMTK NPOoNo3unuii Npo nogasblli B3aeMyHM 3 KnieHToM.

3.2.1.2.3.8. lpoBognT nepekasn rpoLloBMX KOLWTIB 3 MOTOYHMX paxyHkiB KnieHTa 3rigHo 3 n. 3.2.1.4.10 uporo
[oroBopy npu HacTaHHi TepMiHiB 6yAb-AKOro 3 NaaTrexis, B MeXax CyM, Lo nignaratoTb cnnati baHky.

3.2.1.2.3.9. CTOpOHM y3roamnnu, WO Npu HacTaHHiI 6yab-s1KOT 3 HACTYNHUX NOAIN:
- OTpMMaHHI Big, KnieHTa He3rogmn Ha 3MiHy nepioguYHOCTi NOPAAKY Cniaty naarexis 3a Kpeantom,
- OTpMMaHHI Big, KnieHTa He3rogm Ha 3MiHy JlimiTy,

- nopyLeHHi KnieHTom 6yab-AKoro i3 3000B'A3aHb, NepefbdavyeHoro UMM po3gisioM YMOB, B T. Y. NpY MOPYLUEHHI
LiIbOBOrO NPU3HAYEeHHS BUKOPUCTaHHSA KpeguTy,

- oTpuMaHHsa baHkom Big KnieHTa Ta/abo nopyuntens (sK Big nnaTHWKa BiANOBIAHO 4O YMOB A0rOBOPY, 3a AKAM
BaHKOM HagaloTbCs MaThkHi NOCAYrM TaKoMy MAaTHUKY) PO3NOPSAMKEHHS NPO BiAK/IMKAHHA 3roAM Ha BUKOHAHHS
nnarixHoI onepawuii,

- MOPYLUEHHI TrOCnofapCbkum CcCygom crnpaBu MNpo 6aHKpyTCTBO KnieHTa, abo MNpo BW3HAHHA HeAiicHUMU
yCTaHOBYMX JOKYMEHTIB KnieHTa, abo Npo ckacyBaHHA gepxaBHOT peecTpauil KnieHTa,

- Npwv nikeBigauii Knienta,

- cMepTb KnienTa,

- BCTAHOB/IEHHA HEBIAMNOBIAHOCTI AiICHOCTI BiAOMOCTEl, WO HagaHi KnieHToM BaHky;

- BIOCYTHOCTI Y BaHKy BiflbHMX rPOLLOBUX KOLUTIB, NPO WO BaHk NMcbMOBO NoBigomse KnieHTa,

- HasBHOCTI CyAO0BMX pilleHb MNPO CTANHEHHS FPOLUOBMX KOLUTIB 3 MOTOYHOIO paxyHky KrieHTa, wWwo Habynu
3aKOHHOT CW/IW, HAsIBHOCTI apeLuTy Ha NMOTOYHMX paxyHKax, Lo HanexaTb KnieHTy, HasBHOCTI NAaTiKHUX BUMOT
Npo NPYMyCcOBE CMUCaHHSA Ta IHWKNX 06CTaBUH, SKIi IBHO CBig4yaTb Mpo Te, WO HagaHuii KnieHTy kpeaut He Gyae
NOBEPHEHWIA BY4aCHO,

BaHk, Ha CBili po3cya, Mae npaso:

a) 3MIHUTWN YMOBM KpeanTyBaHHS - 3axadatu Big KnieHTa OCTPOKOBOro NMOBEPHEHHST KPeAWTY, CraTh NPOLEHTIB
3a Oro KOpUCTYBaHHS, BMKOHAHHA iHLWMX 3000B'A3aHb 3a [JOroBOPOM B MOBHOMY O06CA3i LWASXOM MNOAAHHSA
BiZINOBIAHOro NOBIAOM/IEHHS.

Mpn uboMy, 3rigHO 3i cTarTamy 212, 611, 651 LlMBiNbHOrO Kogdekcy YKpaiHu, 3a 3000B'A3aHHAMMW, TepMiHU
BMKOHAHHS SIKMX HE HacTaslv, TEPMIHV BBaXKatOTbCA TakMMU, WO HACTa/IM B 3a3HavyeHy B NosigomneHHi gaty. Ha
uto gaty KnieHT 3060B'A3yeTbCA NOBEPHYTU BaHKy cymy KpeguTy B MOBHOMY 06CA3i, MPOLEHTU 3a (DakTUYHWIA



TEPMIH M0Oro BUKOPMCTaHHS, MOBHICTIO BUKOHATM iHLWI 3060B'A3aHHA. B pas3i HEBMKOHaHHA KnieHTOM BUMOr BaHky
y TEPMiH, 3a3Ha4YeHWt Yy NOBIAOM/IEHHI, BCS 3a60ProBaHiCTb, NOYMHAKOUM 3 HACTYMHOrO AHA AaTW, 3a3HayeHol B
NoBiJOM/IEHHI BaHKy, BBaXa€ETbCSA MPOCTPOUEHOIO;

abo:

6) posipeatn yrogy npo KpeAuTyBaHHSA B CyAoBOMY nopsgky. Mpu ubOMy, B OCTaHHI geHb Ail yrogn npo
KpeantyBaHHs, KnieHT 30060B'A3yeTbCA MNOBEPHYTM BaHky cymy Kpeauty B MNOBHOMY O6'€Mi, NPOUEHTU 3a
(hakTUYHMI TEPMIH A0r0 KOPUCTYBAHHS, MOBHICTIO BUKOHATY iHLUI 3060B'A3aHHS;

abo:

B) 3rigHO cTaTTi 651 LinBinbHOro Kogekcy YkpaiHu, cTatTi 188 ocnogapcbkoro Kodekcy YKpaiHu 34iACHUTK
O[HOCTOPOHHE PO3ipBaHHA yroan Npo KpeauTyBaHHA i3 HaAcuNaHHAM KnieHTY CNOBIWEHHS. Y 3a3HayeHy B
NoBIJOM/IEHHI AaTy yroly npo KpeouTyBaHHSA BBaXKAETbCs PO3ipBaHol. Mpu LUbOMY, B OCTaHHIN AeHb Aji yroaun
npo KpeantyBaHHA KNieHT 3060B'A3yeTbCA NOBEpPHYTM BaHKy cymy KpeauTy B NOBHOMY 06CS3i, MPOLEHTM 3a
haKTMYHWIA TEepMiH MOro KOpPUCTYBaHHS, MOBHICTIO BMKOHATK iHWI 3060B'A3aHHA. OAHOCTOPOHHSA BigMOBa Bif
yroam npo KpeguTyBaHHSA He 3BifIbHAE KnieHTa Big BiANOBIAaIbHOCTI 3a NOPYLLUEHHSA 3000B'A3aHb;

abo:
r) BiAMOBUTK Y Buaadi Kpeguty abo npusynuHUT HagaHHSa Kpeguty 3a umm [JoroBopom.

3.2.1.2.3.10. BigmoBUTK y 3aKpUTTi NOTOUHMX paxyHKiB KnieHTa y BaHky B Oyab-sKiiA BaslOTi, AKWO KnieHT mae
HenoralleHi rpoLLoBi 3060B’A3aHHA, BCTAHOB/EHI UM [LOroBOpOM.

3.2.1.2.3.11. HanpaBuTu KnieHTy NOBIAOM/IEHHA NPO 3MEHLUEHHS PO3Mipy MPOLUEHTHOI CTaBKM [0 PiBHS,
BCTAHOB/IEHOTO YMHHUM 3aKOHOAABCTBOM. [pu LbOMY BaHK HanpaBnise MOBiAOMIEHHS KnieHTy Ha CBiil BUGIp
crnoco6om, Bu3HavyeHum n.3.2.1.1.7 ymx YMoB, i3 3a3Ha4eHHAM 3MEHLLEHOro po3Mmipy NPOLEHTHOT CTaBKM i gatu, 3

AKOI Il NPONOHYETLCA SMEHLUNTN.

3.2.1.2.3.12. 3a ymOBM HacTaHHs 06CTaBUH hopc-Maxopy B YkpaiHi Ta/abo 3 iHwux nigctaB Ha poscyg baHk
MOX€E 3MIHUTW CTPOK MOralleHHs KpeauTy Ta/abo 1ioro 4acTUHWM Ta/abo NPOLIEHTIB, KOMICIA 3a KOpPUCTYBaHHS
Kpeantom Ta/abo iHWKnX nnarexis nepepbdavyeHnx forosopomM. CTpoK BigTepMiHYBaHHS BM3HAYaETHLCA Mepiofom
Aii 06cTaBuH hopc-Maxopy abo Moxe byTn 36i/bleHM abo 3MeHLEeHUM Ha po3scyg baHky. Mpo 36inbLeHHs/
3MEHLUEHHA BiATEPMiHYBaHHA CTPOKY NoralleHHs KpeauTy, NPOLeHTIB, KOMICii, Towo, baHk iHhopMye KnieHTiB
crnoco6amu, BU3HAYEHUMU MOMOXEHHAMMU uux YTall. Mig BigTepMiHyBaHHSAM CTOPOHWU Y3rOAM/IN BiACTPOYEHHS
NnoBepHEHHSA KieHTOM KpeauTy Ta/abo iioro YacTuHK, Ta/abo NPOUEHTIB, KOMICI 3a KOpUCTYBaHHA Kpeautom Ta/
abo iHWKX nnaTexiB nepegbayYeHnx AOroBOPOM, SIKLWO NOBEPHEHHS 3AINCHIOETLCA He Mi3Hille AaTu, MO3HAYEHIN B
iHbopMaLiiHOMYy NOBIAOMMEHHI KiEHTY Big 6aHka. CTOPOHM [OMOBW/IWCH, WO BIiACTPOYEHHSA (3MiHA) Aar
NoBEPHEHHS KpeauTy KnieHTOM Ha nigctaBax, BU3HAYEHUX MM MYHKTOM He NOTpebyrTb A0AATKOBUX NOrO4KeHb
Ta nignucaHHA 0OAATKOBMX yrog,

3.2.1.2.4. KnieHT ma€e npaBo:

3.2.1.2.4.1. BukopucToByBatu JliMiT YacTMHaMu 3 NPaBoM NoAa/IbLLIOIO BUKOPUCTAHHS BiSIbHOrO 3a/MLLKy JliMiTy B
nopAaakKy Ta Ha ymoBax, BCTAHOBMEHUX UMM [JOoroBopom.

3.2.1.2.4.2. 3BepTtatunca go baHky ans nepernagy po3mipy BCTaHOBMNEHOTO JTimMiTy.

3.2.1.2.4.3. IHiyitoBaTU pO3paxyHKOBi [OOKYMEHTW Ha BUKOpUCTaHHA Kpeauty y 6e3roTiBKOBOMY NOPSAAKY 3
BiAKPUTUX y BaHKy NOTOUHMX paxyHkKiB B pexumi “24/7/365”", T06T0 B Byab-siKy rognHy aHs (Uinogo6oBo), y 6yapb-
AKUIA KaneHgapHWiA aeHb, B TOMY YMCAi B BUXiAHI, CBATKOBI Ta HEpOO6OoYi AHi, WAsSXOM nogadvi baHky BignoBigHOro



pO3paxyHKOBOr0 AOKyMeHTa (nnaTikHOro AopydveHHs) yepe3 Cuctemy “Mpueat 24 gnsa 6GisHecy”. 3AiACHEHHS
nnarexis B O3HAYEHOMY PEXMMi AOMYCKaeTbCA Nule y Bunagky 306iry BasitoTW, B SKii Mae OyTuM BUKOHaHe
BiAMNoBiAHE rpoLlloBe 30608B'A3aHHs nepes baHkom, 3 Ba/IlOTO NOTOYHONO paxyHKy, 3 AKOro KiieHToM iHiLiloeTbes
BI4MNOBIAHWIA NNATIX.

3.2.1.2.4.4. IHiuitoBaTV po3ipBaHHSA/NPUNMHEHHS LbOro [oroBopy Ta 34JiIMCHMTU AOCTPOKOBE MOralleHHs KpeauTy,
nogaswn 3asBy yepes Cuctemy “MNMpumsaTr 24 ana 6isHecy” (3 HaknagaHHAM KBanidpikoBaHOro eneKTpOHHOro
nignucy). MNpu ubomy KrieHT 3060B’A3aHWUA NOBEPHYTU BaHKy rpoLUOBi KOWWTKU, ofepaHi 3rigHo 3 [JoroBopom,
CnaaTUTM MNPOLEHTU 3a nepiof 3 OHA OAEepPXaHHSA KOLWTIB A0 AHSA X NOBEPHEHHS 3a MPOLEHTHOK CTaBKOH,
BCTaHOBMEHO [JloroBOpoM Ta HeycToiky (wTpad, neHw), nepepbadveHy J[1oroBopomM, SKWO HA MOMEHT
[OCTPOKOBOTO MOralleHHs KpeauTy y baHka BUHWMKAW NifCTaBn A8 CTATHEHHS HEYCTOMKW, a TakoX iHLWWi naaTexi
3rigHO 3 uum JorosBopom. [loroBip BBaXaeTbCsA po3ipBaHuM i3 aatu nignucaHHA KrieHtom 3asBu, ane B 6yab-
AKOMY BUMaAKy He paHiwe Aatu hakTUYHOro NOBHOMO BUKOHAHHSA KieHTOM ycix 3060B'A3aHb 3a [JoroBopom.

3.2.1.3. 3abe3neyeHHs1 3000B's13aHb KnieHTa

3.2.1.3.1. O6OB'sI3KOBOI0 YMOBOI HaAaHHA KpeauTy KrieHTy — lopuanyHiin ocobi € HagaHHs NopyynTenemM Nopyku
3a BUKOHaHHA KnieHTOM 3060B’A3aHb 3 MOBEPHEHHS KpeauTy, cniatu MpOLUEHTIB, KOMICIi 3a KOpPUCTYyBaHHSA
JlimiToM Ha yMOBax, BU3HAYEHNX LM [JoroBOpoM. YMOBW MNOPYUNTENbCTBA BU3HAYAOTLCA Y [LOroBopi NOPYKM MiXK
BaHkom Ta lNMopyuntenem.

[Ona pepxaBHUX Ta KOMYHasIbHUX HOPUAUYHKX OCI6 nignMcaHHA AO0roBopy MOPYKM He € 06O0B'A3KOBOK YMOBOO
HagaHHA KpeguTy.

3.2.1.3.2. Y BunagKy HeBUKOHaHHs KnieHTOM 3000B'A3aHb 3a KpeauTHuM pgoroBopom, KnieHT i Mopyuntens
BignosigaoTb nepes baHKkoM AK conigapHi 6OPXKHUKN.

3.2.1.4. BapricTb Kpeauty Ta nopsaaoK po3paxyHKiB

3.2.1.4.1. 3a ynpaBniHHA iHaHCOBMM KpeauTom KnieHT cniadye BaHky KOMicito, po3Mmip SKOI BM3HA4YEHO
Tapudhamn BaHky, sika po3pax0oBYETLCSA Ha CyMy MakCUMasibHOro [Je6eToBoro canbAo, WO iCHyBasio Ha KiHelb
Oyab-IKOro 6aHKIBCbKOro AHs Ha MOTOYHOMY paxyHKy KnieHTa 3a 3BiTHiili Micsiub. BaHK MoXe Ha CBiil po3cyd He
CTAryBaTl 3a3Ha4yeHi po3mip KOMICIT B pasi, SKLW0 MakcuMmasibHe canbAo KpeauTy 3a nonepeHiii kaneHgapHuii
MicsiLb He nepeBuLLyBasio 100 rpmBeHb.

Kowmicis 3a ynpaBniHHA (piHAaHCOBUM KPeAMTOM HapaxoBYETLCA LLIOMICAYHO.

HapaxoBaHa komicia cniadyetbcs KieHTOM nepLuoro ymucna Micaud, HacTynHoro 3a MicsaueM, B AKOMY BUHUKIO
[ebetoBe canbao y nopsiaky BusHadeHomy nyHktamu 3.2.1.4.10 Ta 3.2.1.4.12 yboro LoroBopy, OKpiM BUMNaAKY,
nepenb6ayeHoro abs. 4 LUbOro NyHKTY.

HapaxoBaHa KOMicCis 3a ynpasniHHA (PiHAHCOBUM KPeaMTOM, OTPUMaHUM K/liEHTOM arpapHoro cekropa eKoHOMIKM
(OCHOBHWIA BMA €KOHOMIYHOT AiSIbHOCTI MigNPUEMCTBA BiANOBIgae 3HAYEHHIO 3 ceKuji «A» Knacugikatopa Buais
€KOHOMIYHOT AisSIbHOCTI YKpaiHW | AaHa NpUHaseXxHIiCTb nigTBepkeHa [AOKYMeHTaslbHO) (dani — KnieHT
arpapHoro cektopa €KoHOMikM) nignarae cnnati KnieHTom y CTPOK 3 Mneplloro no AecATuil feHb Micsaus
HaCTYMHOro 3a MicsueMm, B AKOMY BUHUKNO [ebeToBe canbAo y Nopsaky BusHavyeHomy nyHktom 3.2.1.4.11 uboro

[Jorosopy.

3.2.1.4.2. 3a kopucTyBaHHA Kpeantom B nepiog 3 Aatv BUHUKHEHHA [e6eToBOoro casibo Ha NOTOYHOMY PaxyHKy
KnieHT cniavye NpoueHTH, SiKi pO3paxoByOThLCS WOAEHHO HA CyMY 3a/1MLLKY 3a60oproBaHoCTi No Kpeauty.



HapaxoBaHi NpoLeHTH 3a KOPUCTyBaHHA KpeauTom crijiavyoTbesa KieHTOM nepLuoro ymMcna Micaus, HacTyrnHoro
3a Micauem, B AkOMy BUHUKNO [ebeToBe canbAo y NOpsaky Bu3HavyeHoMy nyHkTamm 3.2.1.4.10 Ta 3.2.1.4.12
uboro [loroBopy, OKpim B1Naaky, nepegbdayeHoro a63. 3 LbOro nyHKTy.

HapaxoBaHi MNpoLeHTM 3a KOpUCTyBaHHA Kpeautom, oTpumaHum KriieHTOM arpapHOro cektopa eKOHOMIKU
nignsaraoTe cnnati KnieHTom y CTPOK 3 NepLlioro no AecATuil AeHb Micsus HacTynHoro 3a Micsuem, B SKOMY
BUHWKNO [ebeToBe canbho y nopsagky BusHadeHomy nyHktom 3.2.1.4.11 yboro Jorosopy.

3.2.1.4.3. CTOpOHM AOMOBUNUCH, WO Cyma 3aboproBaHOCTI No Kpeauty nignsrae cnnati (06HY/IEHHIO) He Ni3Hiwe
30 KaneHgapHuxX [AHIB 3 [aTu BUHMKHEHHA [1e6eToBOro canbfAo0 Ha MOTOYMHOMY paxyHky KnieHTa, a cyma
3aboprosaHocTi no Kpeguty, oTpumaHoro KnieHTOM arpapHoOro cektopa €eKOHOMikM nignsarae noraweHHo
KnieHTOM y CTPOK He ni3Hiwe 270 KaseHdapHuUX OHIB 3 AaTW BUHWKHEHHA [e6eToBOro casibfo Ha NOTOYHOMY
paxyHky KnieHTa.

3.2.1.4.4. Cyma 3aboproBaHocTi no KpeauTy, HapaxoBaHi NPOLEHTM Ta KOMiCis, HenoraweHi y CTPOKK,
BCTaHoBsfeHi B n.n. 3.21.4.1, 3.21.4.2, 3.2.1.43 uboro [oroBopy 3 HaACTYNHOIO [HA BBaXalTbCH
NPOCTPOYEHUMMU.

3.2.1.4.5. Y pa3si BUHUKHEHHSA MNPOCTPOYEHUX 3000B'A3aHb 3a Kpeautom, KnieHT cnnadye BaHky nigBuLLEHi
NPOLEHTN, pPO3Mip SKMX BCTaHOBNEHO Tapuchamm bBaHKy, sKi HapaxoBylOTbCA Ha MNPOCTPOYEHY Cymy
3aboproBaHoCTi No Kpeauty.

3.2.1.4.6. ¥ pasi, SKWO AaTa noraweHHsa kpeguTy Ta/abo cnnaty NPOLEHTIB 3a KOPUCTYBaHHS KPeaUTOM, KOMICIT,
neHi npunagae Ha BUXiAHWIA abo CBATKOBMWI AeHb, 3a3HayeHi nnatexi NoBuHHI 6yTW NpoBefeHi B 6aHKIBCbKUI
[eHb, L0 nepeaye BUXiaAHOMY ab0 CBATKOBOMY OHHO.

3.2.1.4.7. MoraweHHs 3aboproBaHocTi No Kpeauty, cniarta KOMICii Ta NPOUEHTIB 3a KOpUCTyBaHHA KpeguTtom
3[iAICHIOETLCS B TPUBHI HA NOTOYHWUIA paxyHOK KNiEHTA HA SIKOMY BCTAHOB/IEHO KPeAMTHWUIA NiMIT BigNoBIAHO A0 LMX
YmoB.

3.2.1.4.8. MoraleHHs 3ab6oproBaHOCTi NO KpeauTty, cnnarta KOMicii Ta NPOLEHTIB 3a KOpUCTyBaHHA Kpeautom
NPOBOAMTLCA B MOPAAKY, 3a3HadeHomy B Nn. 3.2.1.4.10 umx YMOB, 3a BUK/IIOYEHHAM MOralleHHA MpOoLEeHTIB Ta
Komicii 3a KpegnTom, oTprmMaHum KnieHTOM arpapHOro cekropa eKkoHOMIKN.

3.2.1.4.9. KowTn, oTpumaHi Big KnieHTa, a TakoX Bif IHLIUX YNOBHOBaXEHWUX OPraHis/ocid, A5 noralleHHs
3a60proBaHoOCTi 3a UMM [JoroBopom, nepLl 3a Bce CNPsSIMOBYHOTLCA A1 NoraweHHsA 3060B'A3aHb KnieHTa B Takii
4eproBoCTi:

- BigwKkoayBaHHA BuTpaT / 36uTkiB BaHky 3rigHo 3 n. 3.2.1.2.2.9 uporo Jorosopy;
- NeHs;

- MPOCTpOYeHa Komicisa 3rigHo 3 n. 3.2.1.4.4 uboro [orosopy;

- npoueHTy 3rigHo 3 n. 3.2.1.5.1 uporo Jorosopy;

- MPOCTPOYEHI NpouUeHTH 3rigHo 3 n. 3.2.1.4.5 yboro [orosopy;

- npocTpoyeHuii Kpeaut 3rigHo 3 n. 3.2.1.4.4 usoro Jorosopy;

- KOMicif 3rigHo 3 n. 3.2.1.4.1 yboro [orosopy;

- NpoueHTM 3rigHo 3 n. 3.2.1.4.2 uporo [orosopy;



- Kpegut 3rigHo 3 n. 3.2.1.4.3 uboro [orosopy.
Mopaaok noraweHHss 3a60proBaHoOCTi MOXe 3MIHIOBATUCA 3a PilleHHAM BaHky.

Y pasi 06HyNneHHs (noraiwleHHs) OebeToBoro canbAo abo 3MeHLEeHHS JliMiTy 3a HasBHOCTI [,e6eToBoro casbao
Ha NOTOYHOMOY paxyHKy KnieHTa, KowwTu, oTpumaHi Big KnieHTa, a Takox Bif, iHLIMX YNOBHOBaXEHUX OpPraHis/ocio,
AN norateHHs 3aboprosaHoCTi 3a UMM [JoroBopom, nepLu 3a Bce CNpPAMOBYIOTLCA 419 NoralleHHA 3060B'A3aHb
KnieHTa B HaCTynHiiA NOCNig0OBHOCTI;

- Kpegut 3rigHo 3 n. 3.2.1.4.3 uboro Jorosopy;

- BiAWKoAyBaHHS BUTpaT / 36UTKiB BaHky 3rigHo 3 n. 3.2.1.2.2.9 uporo [lorosopy;
- NeHs;

- NPOCTpOYEHa Komicisa 3rigHo 3 n. 3.2.1.4.4 yboro [orosopy;

- MpoueHTM 3rigHo 3 n. 3.2.1.5.1 uboro Jorosopy;

- NPOCTPOYEHI NpoueHTH 3rigHo 3 n. 3.2.1.4.5 uporo [orosopy;

- MpocTpoyeHnii Kpegut 3rigHo 3 n. 3.2.1.4.4 yporo [orosopy;

- KOMicis 3rigHo 3 n. 3.2.1.4.1 yboro [orosopy;

- MPOUEHTM 3rigHo 3 n. 3.2.1.4.2 uboro Jorosopy.

3.2.1.4.10. CTOpOHM y3roannun, Wo BMKOHAHHA KnieHTOM 3000B'A3aHb 3 MOralleHHs KpeauTy, cnaaTu NpoLueHTIB
3a Ioro BUKOPUCTaHHS, KOMICIHUX BUHAropos, HeyCcTolku Ta iHLWKX naaTexis, Wo NignaraTb cnaati Ha KOpUcTb
BaHky 3a uum [JoroBopom MOXe 3AiliCHIOBATMCA LUNSAXOM iHiLitoBaHHA BaHkoM Ae6eToBOro nepekasy 3 ycix
NOTOYHMX (KAPTKOBMX) paxyHKiB KrlieHTa B TepMiHM Ta B MeXax CyM, Lo nignaralnTe cnnati baHky 3rigHo 3 uum
[oroBopom Ta/abo y pasi MPOCTPOYEHHS TaknX naaTexis.

NignucaHHAM Uboro forosopy, KnieHT niaTBepaXye CBOIO 3rofly Ha npoBefeHHs baHkom aebeToBux nepekasis 3i
CNAaTtu BKasaHuxX BULLLE NATEXIB 3 YCiX NOTOUHMX paxyHKiB KnieHTa, BigkpuTx B BaHKy, a Takox Tux, Wwo 6yayTb
BIOKPUTI B MailbyTHbOMY, Yy BaslloTi KpeauTy ANA BUKOHAHHSA 3000B'A3aHb 3 MOralleHHs KpeauTty, cnaatu
NPOLEHTIB 3a IH0r0 BMKOPWUCTAHHSA, KOMICIMHUX BWHAropog, HEYCTOMKM Ta iHWWMX nnartexis nepepbdayeHux
[JoroBopoM, B Mexax Cym, Lo NignaraioTb cnaati baHky 3rigHo 3 uyM Jorosopom.

Y pasi HegocTaTHOCTI abo BiACyTHOCTI Yy KnieHTa KOLWITIB B HaUiOHa/bHI BaslloTi YKpaiHW AN noralleHHs
3ab0proBaHOCTi 3a KpeguToM Y HaljiOHasbHI BankoTi YKpaiHu Ta/abo BigCOTKIB 3a KOPUCTYBaHHSA HUM, Ta/abo
BMHAropog, Ta/abo HeycToWku, KnieHT UMM nigTBEpPAKYE CBOK 3rofy Ha npoBefeHHs baHkom gebeToBux
nepekasiB KOWTIB B iHO3EMHIA BatOTi 3 YCiX MOTOYHUX PaxyHKiB KnieHTa B pO3Mipi, eKBiBa/IEHTHOMY CyMi
3a60proBaHOCTi B HaLOHa/IbHI Ba/THOTi YKpaiHM Ha AaTy noralleHHs no kypcy HBY.

[na 3pilicHeHHss oe6eToBOro nepekasy 3a paxyHOK KOLUTIB, WO PO3MillEHi Ha Aeno3uTHOMY paxyHKy KrieHTa
BaHK Mae npaBo B OAHOCTOPOHHLOMY MOPSAKY AOCTPOKOBO pO3ipBaTy AOroBip AEMO3UTHOrO0 BKAAZY LUMISAXOM
NMCbMOBOIO NOBIAOM/IEHHS KnieHTa i3 3a3HaYeHHAM AaTy po3ipBaHHA AeN03UTHOMO 40roBOpY.

[e6eToBNin nepekas Ha cnnaty nnarexy 3 norawleHHs KpeauTy, Chjatv MPOLUEHTIB 3a MOro BUKOPUCTaHHSA,
KOMICIiHMX BUHAropog, HeyCTOMKMN Ta IHLIUX NaaTexiB 34INCHI0ETLCS SK 32 paxyHOK BAacHUX KOWTIB KnieHTa, Tak i
3a paxyHoK KpeauTHUX KowTiB BaHka.



CTOpPOHU Y3roaunu, Wo:

- 3roga, HagaHa B UbOMy [OroBopi, MICTUTb TOYHY CyMy NaTKHOI onepauii, Wo AOPIBHIOE CyMmi cniatu
3aboproBaHOCTI NO KPeauTy Ta/abo no npoueHTam Ta/abo No KoMiciiM/CyMi iHWKX 3060B’s13aHb BU3HAYEHUX Y
Tapucthax baHky Ta pgoroBopamu yknageHumu 3 KieHTOM Ta NAaTbkHOK HCTPYKUIE Ha daTy BUKOHaHHSA
nnatixHoi onepauii. BigknnkaHHA KnieHTOM 3rogm Ha BMKOHaHHA MaThkHOT onepauii (onepauiin, NoB's3aHNX MixX
co60l0 CNiIbHAMM 03HaKaMu), WO HajaHa 3a UMM [lJoroBOPOM, MOX/MBO BMK/KOYHO 3a YMOBW MPUMNMHEHHS
3060B’s3aHb KnieHTa nepes baHkom 3a uum [oroBopom.

3.2.1.4.11. AnA noraweHHA KOMIcil 3a ynpas/iHHA (DIHAHCOBMM KPeaMTOM Ta MPOLEHTIB 3a KOPUCTYBaHHSA
KpeguToMm, oTpumMaHnm KrlieHTOM arpapHOro cektopa ekoHOMIKW, KNieHT nepepaxoBye rPOLLOBI KOLWTK B Mexax
CyM, WO nignaratoTb cniarti BignoBigHO A0 yMOB LbOro [JOroBopy, Ha paxyHoK norawieHHs 2909*, Homep SKoro
BM3Ha4YeHo B 3asBi.

B pasi, AKWwo nicna noraweHHA KOMICIi Ta NPOLUEHTIB Ha paxyHKy noratleHHa 2909* 3anwwaroTbCs rpoLLOBI KOLTH,
BaHk aBTOMaTn4yHO NnepepaxoBye KOLITN Ha MOTOYHWIA paxyHOK KnieHTa.

FAKLWO KOLWTIB Ha paxyHKy noraweHHs 2909* HefocTaTHLO A5 NoraleHHA KOMICIT Ta NpoueHTiB, MignucaHHAM
uboro forosopy, KnieHT nigTBepaKye CBOK 3rofy Ha npoBefeHHA bBbaHKoM nepekasiB rpoLoBMX KOLWITIB 3
NOTOYHNX PaxyHKIB KnieHTa B Mexax cyMm, Lo nigasranTs cniati baHky 3rigHo 3 uym [JoroBopom B Nopsaky Ta Ha
ymMoBax Bu3HayeHux n. 3.2.1.4.10 usoro orosopy.

Cnnata koMmicii Ta HapaxoBaHWX MPOLEHTIB 3@ KOPUCTYBaHHA KpeauToM, OTpuMaHum KnieHTom arpapHoro
cekTopa eKOHOMIKM, BifOyBaeTbCA BUKMNHOYHO 3@ paxyHOK BMACHUX MPOLLOBMX KOLLUTIB HA NOTOYHOMY PaxyHKY.

3.2.1.4.12. ¥ pasi BiACYTHOCTi HaAXO[KEeHb [FPOLLUOBMX KOWWITIB Ha MNOTOYHMIA paxyHOK KrieHTa, noralleHHs
NPOLEHTIB, KOMICIT Ta iHWKX nnatexis 3a UMM [JoroBopoM, CTPOK CNaaT SKUX HacTaB, 3AINCHIOETLCSA 3a paxyHOK
HEBMKOPUCTAHOIO 3a/MLLKY JTIMITY 3a BMK/IOUEHHSIM MOralleHHs NPOLEHTIB Ta KoMmicii 3a KpeguTtom, oTpymaHnm
KnieHToM arpapHoro cektopa ekKoHOMiku. [licns noraweHHss 3a6oproBaHOCTi MO KOMicil, npoueHTam, BaHk
NPOBOAWTbL OMaTy PO3pPaxyHKOBUX AOKYMEHTIB KnieHTa, WO HaAxo4ATb NPOTArOM OnepauiiiHoro AHs, B Mexax
HEBMKOPUCTAHOIO 3a/INLLKY JTiMITy.

3.2.1.4.13. 3a 3gjlicHeHHs1 Nepekasy rpoLLIOBUX KOLLTIB 3 NOTOYHMX paxyHKiB KnieHTa 3rigHo 3 n. 3.2.1.4.10 uboro
[Jorosopy KnieHT cnnadye BaHKy BuHaropogy B CyMi i B CTPOKW, BCTaHOBNeHi Tapudhamu BaHKy Ha MOMEHT
onnaru.

3.2.1.4.14. Tlpn 3HATTI TOTIBKM 3 NOTOYHOrO pPaxyHKy 3a paxyHOK KpeauTHOro imity Ta/abo nepepaxyBaHHi
KnieHTOM 3 MOTOYHOro paxyHKy KOLUTIB 3a paxyHOK KpeguTHOro NiMiTy Ha 6yab-sKi iHWWI paxyHKW, BNACHUKOM SKMX
€ KnieHt, abo Ha Oyab-siki paxyHKkM Qi3V4HUX OCIO (32 BUHATKOM 3apaxyBaHb 3apo6iTHOT nnatyv Ha 3apnnaTtHi
KapTky BaHky), 3 CyMUn KOXXHOIO 3 MPOBEAEHNX B PaxXyHOK KPeAUTHOro MIMITY nepepaxyBaHb CTAryeTbCA KOMICiiHa
BMHaropoga, po3mip skoi BusHavyeHo Tapudpamu BaHky. KnieHT gopyyae baHky 34iicHIOBaTN nepekas cyMu Takol
KOMICilAiHOT BMHaropoau, WO NiansaratTb A0 cnnatyi baHky, 3i CBOro NOTOYHOIO paxyHKy B NOpsAKy Ta Ha ymoBax
BM3Ha4veHux n. 3.2.1.4.10 yboro [orosopy.

3.2.1.4.15. Y pasi HaknafdeHHs apeLuTy Ha rpoLUOoBi KOWTK, PO3MILLEHI Ha NOTOYHOMY paxyHky KnieHta, Ta/abo
HaaxomKeHHs A0 BaHKy nnaTbkHOI BUMOrM Npo 3A4iiCHEHHSA nepekasy BM3HAYeHOI CyMU KOLWITIB 3 MOTOYHOro
paxyHKy (gani 3a TEKCTOM pa3oM — “0O6MEXEHHS B PO3MOPSALKEHHI rPOLLIOBUMM KOLLTamMKM 3a paxyHkoM KrieHTa”)
BaHKk nepeHocuTb 3aboproBaHicTb 3a KpeAuTOM Ha BIAMNOBiAHI paxyHKU OyXranTepcbkoro 06s1iKy HafaHux
KpeauTis, Npo wWo nosigomnsae KnieHta B nopsaky, nepegbaveHomy n. 3.2.1.1.7 uboro [orosopy. HenoraweHuii
3anmwok no Kpeauty nignarae noBepHeHH KAiEHTOM y NOpsAKy Ta Yy CTPOKW, BCTaHOB/EHI LM [Orosopom.
Micns 3akiH4eHHA Ail obMeXxeHb B PO3NOPsAXEHHI rPOLIOBMMK KOWITaMn 3a paxyHkoM KnieHTa nogasblue



KpeauTyBaHHA KnieHTa Ha ymMoBax LbOro [loroBopy BifIHOBMIOETLCA BiAMOBIAHO 4O BHYTPILLHIX HOPMATUBHUX
NOKYMEHTIB Ta MeToAuK BaHky.

3.2.1.4.16. OcTtaTouHe noralleHHs 3ab0oproBaHOCTi BUKOHYETLCA He Mi3Hile AaTtu, 3a3HadveHol B n. 3.2.1.6.1
uboro [jorosopy.

3.2.1.5. BignoBiganbHicTb CTOpiH
3.2.1.5.1. CTOpOHM y3rogunu, o B pasi:

- NMOPYLUEHHSI CTPOKY MOBEPHEHHSI KpeauTy, BU3HadyeHoro n. 3.2.1.6.1 uboro [oroBopy, NoYMHaKuM 3 HS, WO €
HaCTYMHUM 3a JHEM CNJIMBY CTPOKY,

- HacTaHHa o6cTaBuH, nepegbayeHnx n. 3.2.1.2.3.9 uMx YMOB, NOYMHAOYM 3 [HSA, WO € HACTYMHUM 3a OHEM
CMNNBY CTPOKY NMOBEPHEHHS KpeauTy,

KnieHT 30060B'A3yeTbCA CNaTUTM Ha KOpUCTb BaHKy 3aboproBaHiCTb MO KPeauTy, a TakoX NPOLeHTU Bif
NPOCTPOYEHOI CymMUn 3ab0proBaHOCTi, SKi Y BigNoBIAHOCTI A0 YacTuHK 2 cTatTi 625 LIMBinbHOro kogekcy Ykpainu
BCTAHOB/IHOKOTLCA 3a AOMOB/EHICTIO CTOPIH Y po3Mipi, L0 AOPIBHIOE PO3Mipy MOABINHMX 6a30BMX MPOLEHTIB 3a
KOPUCTYBaHHSA KpeguToM.

Mpu uboMy NpoueHTn, nepeabdadeHi n.n. 3.2.1.4.2, 3.2.1.4.5 uboro [Jorosopy, NoOUMHaKUn 3 AHS, WO € HACTYNHUM
3a [HEeM ChnamMBY CTPOKY MOBEPHEHHA Kpeauty signosigHo po n.n. 3.2.1.6.1, 3.2.1.2.3.9 uux YwmoB, He
HapaxoByTLCS.

3.2.1.5.2. Mpn nopyweHHi KnieHToM 6yAb-AKOro i3 3060B'A3aHb, nepefbdayveHnx ymosamu Jlorosopy, KnieHT
cnnadye baHKy 3a KOXHWIA BMNAAOK MOPYLIEHHS MEH0 B po3Mipi NoABiliHOT 061ikoBOT cTaBkn HBY, sika gisna y
nepiog, 3a fAkuin cnnadyetbcs neHs, (y % pivyHUX) Big CyMU NPOCTPOYEHOI 3aB0OProBaHOCTI 3a KOXHUIA OEeHb
MPOCTPOYEHHSI NO KpeauTy. HapaxyBaHHSA NeHi 34iMCHI0ETLCA 3a MeTodoM “chakT/360", To6TO ANnsi po3paxyHKy
BMKOPWUCTOBYETLCA (PakTUYHA KifbKICTb AHIB Yy MicsLji, asie yMOBHO B poui 360 gHiB. CnnaTta neHi 34jiiCHI0ETLCA Y
rPYBHI.

CTOpPOHU MOrognnu, Wo Po3Mip MeHi, 3a3HaYeHUn y LbOMY NYHKTi, MOXe 6yTW 3MeHLUIeHWiA Ha po3cyq BaHky. Y
pasi 3MeHLLeHHs1 BaHkoM po3Mmipy MeHi, 3a3HayYeHoil B LibOMy MyHKTi JloroBopy, BaHk nosigomnsie npo ue KnieHta
Ha CBIli po3cyg, y cnocib, nepegbaveHnii n.3.2.1.1.7 unx Ymos.

3.2.1.5.3. Mpu nopyLueHHi KnieHTom 6yab-aKoro i3 3060B'A3aHb, nepegbdadeHmx n.n. 3.2.1.2.2.4, 3.2.1.2.2.7 uboro
[Jorosopy KnieHT cnnavye BaHky 3a KOXHUIA BUNaAoK NopyLleHHs wrpad y poamipi 1 % Big cyMyn MakCMMasibHOro
[ebeToBoro canbfo, WO BMHUKIO Ha MNOTOYHOMY paxyHKy KnieHTa 3a 3BiTHiM Micsayb. Cnnata wTtpady
3[iAiCHIOETLCS B IPUBHI.

3.2.1.5.4. B pasi peanizauii baHkoMm npaBa, nepegbayeHoro n. 3.2.1.2.1.4 yporo [JoroBopy LWOAO NepeBipku
LiIbOBOTO BMKOPUCTAHHA KPeauTy, Ta Y pasi BUSABMEHHS (hakTy HeLUiNbOBOro BMKOPUCTaHHS KpeauTy, KnieHT
cnnadye baHky wTpad y po3mipi 5% Big cymMun KpeauTy, BUKOPUCTAHO! He 3a Li/IbOBUM Npu3HadeHHsaM. Cnnarta
WwTpadyy 34iCHIOETLCA B TPUBHI Y AEHb BUSIB/TIEHHS (DAKTY HELiSIbOBOrO BUKOPUCTAHHS KPEAMUTY.

3.2.1.5.5. MNpu nopyLleHHi KnieHTom CTpokiB nnatexis no 6yab-aKoMy 3 rpoLoBuX 3000B'A3aHb No Kpeauty
6iNnblW HX Ha 30 AHIB, WO CNpUYMHMIO 3a COOO0K 3BEepHEHHs BaHky B cyfoBi opraHu, KnieHT cnnavye BaHky
Wwtpad, AKMiA po3paxoByeETLCA 3a Takok hopmynoto: 1 000,00 rpmeeHb + 5% Big, cymMy BUKOpUCTaHOro JlimiTy.

3.2.1.5.6. TepMiHM NO30BHOI AaBHOCTI WOAO0 BMMOr NPO MOBEPHEHHS KpeguTy, CTATHEHHSA NPOUEHTIB 3a
KOpUCTYBaHHsS KpeanToM, HeyCTOMKM - NeHi, WwTpacdiB BCTaHOB/OTLCS CTOpOHaMM TpuBaslicTio 15 pokiB.



3.2.1.5.7. baHK He Hece BIANOBIAANLHOCTI 3a HeHagaHHSA KpeauTy y CTpPOK, BKasaHuil y n. 3.2.1.1.8 uboro
[oroBopy, y pasi He oTpMMaHHS Big KnieHTa po3paxyHKOBUX AOKYMEHTIB Ha BUKOPUCTAHHA KPEeAWUTHMX KOLUTIB
3riIHO YMOB LibOro po3gisy YMOB.

3.2.1.5.8. baHK He Hece BIAMOBIAANILHOCTI 3@ HEBWKOHAHHA UM HEeCBOEYaCHe BMKOHAHHA pPO3paxyHKOBUX
OOKYMeHTiB KnieHTa, Akwo y BaHka Oyna BigCyTHA TexHiuHa MOX/IMBICTb A1 BMKOHAHHA pPO3paxyHKOBOrO
OOKyMeHTa Ta/abo y BuMNagkax BCTaHOBMEHHSA HauioHanbHMM 6aHkoM Ykpainu, KabiHeTom MiHICTpiB YKpaiHu,
HWMMK opraHamu BfaAu Ta YnpasiHHA OyAb-SKUX BUAIB OOMeXeHb B MPoBefeHHI OGaHKIBCbKMX Ta iHLIUX
onepaw,ii.

3.2.1.6. Ctpok gii AoroBopy
3.2.1.6.1. CTpoK KopuCTyBaHHA KpeanTom cTaHOBUTb 12 micAuiB.

B pasi skwo 3a 30 gHiB A0 3akiHYeHHs1 BCTAHOB/IEHOTO CTPOKY KOpMCTyBaHHA KpeguTowm, xogHa 3i CTOpiH He
Hajicnasa NMCbMOBE MOBIAOM/IEHHS NPO NPUNWHEHHST KpeAMTYBaHHS 3a UMM [lJoroBOpOM, CTPOK KOPMCTYBaHHS
KpeanMTom NponoHryeTbCA Ha TO caMuii CTPOK, a KpeamTyBaHHA BigbyBaTUMETLCA HA TUX CaMUX YMOBaXx.

MpoaoBXeHHA 06cnyroByBaHHA JIMITY BignoBigHO [0 LbOro MyHKTY MOX/AIMBE 3a YMOBW, WO NO 3aKiHYEHHI0
OCTaHHbOrO AHSA CTPOKY Ha MOTOYHOMY paxyHKy 3addikcoBaHO Hy/nbOBe abo Mno3uTMBHe gebeToBe casibgo Ta
noratleHo NpPoLUeHTM Ta KOMiIcCis.

3.2.1.6.2. Llein [oroip Habupae YMHHOCTI 3 MOMEHTY nignucaHHs KnieHtom 3assu Ta fjie A0 NOBHOMO BUKOHAHHS
CTopoHamu 3060B'A3aHb 3a LM [OoroBopom.

3.2.1.7. IHWi ymoBun

3.2.1.7.1. CTOpOHKN AiAWnn 3rogy Npo BM3HAHHA YrogM nNpo 3axucT iHgopmauil 3 0OMexeHUm AOCTynoM Ta
3ab6e3neyeHHs NoiTMKKM iHpopMauiiHoT 6e3nekun (Yroga), siky ony6nikoBaHo 3a agpecoto: https://privatbank.ua/ru/
poleznyje-dokumenty, sik CknagoBoi YacTMHM Lboro Jorosopy.

Y pasi 6yab-aKMxX NPOTMPIY MiXX YMOBamMK Liboro [loroBopy Ta Yrogot, NpioputeT MatoTb YMOBM Yroaw.
3.2.1.7.2. MNporpama «KpeanTHi KaHikynm».

3.2.1.7.2.1. Mporpama «KpeguTHi KaHikynn» - Le 3MiHa nopsaky no cniaTi 3aboproBaHocTi KnieHTa, 3a AKOro
BaHk Ha nigcTtaBi 3akOHy MPUNUHAE HapaxyBaHHA NeHi Ta/abo wTpadiB Ha OCHOBHY CyMy 3ab60proBaHoOCTi 3a
Kpegutom wogo KnieHTis, KpUTepii AKMX BU3HAYEHO 3aKOHOM.

3.2.1.7.2.2. CTpok npoBefeHHs nporpamu: 3 01.04.2014 p. fo 3akiH4eHHs onepadii 06’egHaHux cun (OOC) Ha
MiBaeHHOMy Cxopgji YkpaiHu.

3.2.1.8. NMepcoHanbHi gaHi

3.2.1.8.1. lMpeacTtaBHUKkM CTOPiH, YNOBHOBa&XEHHI Ha YkIafaHHS Lboro [oroBopy, NiATBEPAXYKTb, LIO BOHU
NoBIJOM/IEHI, WO TXHI NepcoHasibHI AaHi, Ak ctanu Bigomi CTOpoHam B 3B’A3KY 3 yKNafaHHAM Lboro Jlorosopy
BK/1IOHAKOTHCA A0 6a3 nepcoHasibHUX AaHux CTOpiH.

3.2.1.8.2. MeTol0 06p0O6KM NEPCOHA/IBHUX AaHUX € NiATBEPLYKEHHSA MOBHOBaXEHb CY6’EKTa Ha yKnagaHHA, 3MiHy
Ta posipBaHHSA [JoroBopy, 3a6e3neveHHs peanisauii agMiHiCTpaTMBHO-NPaBOBUX | NOAATKOBUX BiAHOCUH, BiHOCKH
y chepi 6yxrantepcbkoro 067Ky Ta CTaTUCTMKKU, a Takox ANns 3abe3nedeHHs peanisauii iHWKX nepegodaveHnx
YMHHUM 3aKOHOAaBCTBOM YKpaiHu BifjHOCUH.
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3.2.1.8.3. Cknapg 1a 3MiCT NepcoHasIbHUX AaHWUX € HACTYMHWUM: Ha3BW, MiCUE3HaxXOMKEHHS/MICUSA NPOXMBaHHS,
peecTpauiiiHnx padmx (kogy €LPIOY, Homepy gOepXaBHOI peecTpauii y €OMHOMY [OepPXaBHOMY PeEECTpi
opuanYHNX ocib Ta hisnyHMx ocié-nignpremuis), iHpopMaL,ii Woao cucTeMun onodaTkyBaHHA (iHAMBIAYalbHOrO
noaTKOBOro HOMepy, peecTpauiiHoro Homepy OO6MIKOBOI KapTkM MAaTHWKa nogaTki, HOMepy cBigouTBa npo
cTatyc nnatHuka MNAB), 6aHKIBCbKNX PEKBI3UTIB, €1EKTPOHHMX igeHTUiKauiliHux aaHux (IP-agpeca, TenedoH, e-
mail), npi3Buwa, iM’ss N0 6aTbKOBI, 0COBMCTOrO MNigNUCY Ta IHWKUX AaHWX, WO AalTb 3MOry igeHTudhikyBaTn 0cooy,
Lo Aie B iHTepecax Ta/abo Bif iMeHi ofHiel i3 CTOpiH, Ta iHWKX AaHuX, Ak nepegae ogHa CTopoHa iHWii 3 MeToro
3ab6e3neyeHHs peasisalii nogaTkoBuxX BiAHOCWH, rOCNOA4APCHKNX BiAHOCWH, BIAHOCUH Y chepi ByXranTepcbKoro
00Niky Ta ayauTy, BIiAHOCUH Y cdpepi eKOHOMIYHMX, (PiIHAHCOBMX NOC/Yr Ta CTpaxyBaHHS, BUBYEHHS CMOXWBYOIro
nonuTy Ta CTaTUCTUKKU, Y MAapPKETMHIOBUX, IHPOPMALINHNX, PEKTAMHMX, KOMEPLAHMX ab0 iHWNX aHaorivyHuX
uinax. CTopoHM MOBIAOM/IEHI NPO Te, WO iX NepcoHaslbHI AaHi BHeceHi B 6a3y NepcoHasIbHUX AaHuX, a TakoxX
NnoBigOM/IEHI MPO CBOI Npasa 3rigHO 3akoHy YKpaiHu "lMpo 3axnCT NepcoHabHUX gaHUX".

3.2.1.8.4. KnieHT noBigomMneHnii Ta NigTBEPOXKYE, WO 3a HasABHOCTI MpaBOBWX NiAcCTaB, MO0 NMepcoHasibHI AaHi
MOXYTb 6yTV nepegaHi baHkom Ao TOB "YkpaiHCbKOMY GHOPO KPeaAMTHUX iCTOPIA", WO 3HaXoAMTbCS 3a apecoto:
01001, m. Kuig, Byn. Ipywescbkoro, 1-4 a6o iHWOro 6Kpo KpeauTHUX iCTOpiA, B nopsaky nepenbadyeHomy
3akoHOM YkpaiHu "MNpo opraHizauito opmyBaHHA Ta 06iry kpeauTHuUx icTopii". o iHdopmauii npo KnieHta
Hanexarb:

- BIiAOMOCTI, WO iaeHTMAiKy0Tb KrieHTa: npissuLe, iM'a | N0 6aTbKOBI, NACNOPTHI AaHi, iAeHTUdiKauinHniAi HoMep |
MicLle NPOXMBaHHA/MOBHE HaliMeHYBaHHS; MiCLLe3HaXOMKEHHS; AaTa Ta HOMep AepXaBHOT peecTpay,ii, BigoMOCTi
Npo opraH AepXaBHOI peecTpauii; igeHTudikaliiHuii kog y €4MHOMY AepXaBHOMY PeecTpi NiANpuUEMCTB Ta
opraHisauiii YkpaiHu; OCHOBHWIA BMA, rOCNOAAPCHKOT AisiSIbHOCTI;

- Bi4OMOCTI NpO rpoLloBi 3060B'A3aHHA KrieHTa:
- BIAOMOCTI NPO KpeauTHY yrofy Ta 3MmiHK 00 Hel (HoMep i AaTta yknafaHHs, CTOPOHW; BUA, Yyroau);
- cyMa 3000B'A3aHHSA NO yKNageHin KpeauTHil yroai;

- BUA BaslOT 3000B'A3aHHA; TEPMIH Ta NOPAAOK BMKOHAHHA KPeAMTHOI yroau; Npo po3Mip norawlieHoi cymu i
OCTaTO4yHYy CyMy 3060B'Si3aHb MO KpeauTHIA yrodi; gaTa BUHUKHEHHSI MPOCTPOYEHHST 3000B'si3aHHs, i po3mip Ta
CTajis noralleHHs; NPo NPUMNUHEHHA KPeaWUTHOT yroam Ta cnocid ii npunuHeHHs (30Kpema 3a 3rofok CTOPiH, Y
CYOBOMY MOPSAAKY, rapaHTOM Ta iH.); NP0 BU3HAHHA KPeAUTHOT Yroam HediincHO Ta NigcTaBy Takoro BU3HAHHS.

- iHWa iHhopmauis 3a KpeanTHO YroAoto.

Mig KpeouTHOK YrofoH pPO3YMilOTbCSA YMOBM LbOro J[loroBopy, WO pernameHTyloTb MOpsSAoK HajaHHS,
NOBEPHEHHSA KPeaUTY Ta iHLi YMOBW, L0 PerysioTb KpeauTHi NpaBoBigHOCKMHN CTOPIH.

3.2.1.8.5. KnieHT noBigomieHnin Ta NiATBEPLAXYE, WO 3a HAasABHOCTI NpaBoBMX NigcTas, iHhopmauia npo KrieHTa,
oro kpeAWTHI onepavii Ta BUKOHaHHSA 30060B’A3aHb 3a HUMU, a TaKOX Ha OTPMMaHHS JOCTyny A0 iHopmauii npo
KpeauTHi onepauji, moxe 6yTn nepegaHa baHkom Ao KpeautHoro peecTtpy HauioHanbHOro 6aHky YkpaiHu B
nopsaaKy Ta Ha yMmoBax, BU3HadyeHux 3akoHoM YkpaiHu "MNpo HauioHanbHuin 6aHK YkpaiHn'.

Tapudm

Ne BisHec Ha3Ba nocnyrm Tapud MpumiTka
Tapudy




Manun i Kowmicis 3a ynpaBniHHA hiHaHCOBUM KpeAnTOM (cnsaTa WOoMiCA4YHOo 1-ro yncna) Big 0,3 %
cepenHin CYMU MaKCUMaJIbHOro Canbo KpeauTy, LWo iCHyBaB Ha KiHelb 6aHKIBCbKOro AHSA Y
6i3Hec OyAb-aKniA 3 AHIB 3a NonepenHi Micaub. baHK MoXXe Ha CBill po3cy He cTAryeaTu
3a3Ha4YeHy KOMICito y pasi, AKL0 MaKcMMasibHe canbho KpeauTy, Lo iCHYyBaso Ha
KiHeub 6aHKIBCbKOro AHA 3a NornepeaHin KaneHdapHUin Micaub, He NepeBuLLYBaio
100 rpmBeHb
Manun i |LLloneHHe HapaxyBaHHS MPOLEHTIB NP HassBHOCTI Ae6eToBOro cajbAo Ha MOTOYHOMY 16,5%
cepefHin paxyHKy MNo3unvanbHukKa npu 3akpuTTi 6aHKiIBCbKOro AHA . CNncaHHA HapaxoBaHMWX
6i3Hec BiACOTKIB NPOBOASATLCA 1-ro Yncna KOXKHOro Micaus 3a nonepepHin Micaub. Mpu
6e3nepepBHOMY KOPUCTYBaHHI He Ginblie 30-Tu OHiIB.
Manui i MpoueHTwn, y pasi HenoraweHHsA KpeauTy Bnpoaosx 30 AHIB 3 AaTW NoYaTKy 33%
cepepHin 6e3nepepBHOro Nepiofy, HAPaxoBYOTbLCA MOYMHaYM 3 31-ro AHA Nicas gaTn
6i3Hec 3aKiH4YeHHA nepiogy, y KoTpoMy nebeToBe canbao nianarano obHyAeHHIo (3 MOMEHTY
BVHWKHEHHS MPOCTPOYeHOoi 3a60proBaHoOCTI)
Manun i KoMiciiHa BMHaropoAaa BiA CyMU BUAAHUX KOLUTIB NMPW 3HATTI FOTIBKM 3 MOTOYHOIO 3%
cepefHin | paxyHKy 3a paxyHOK KpeauTHoro fniMiTy. KomiciniHa BuHaropofa npv nepepaxyBaHHi
6i3Hec KNiEHTOM 3 MOTOYHOr0 PaxyHKY KOLUTIB 3@ PaxyHOK KPpeAUTHOro NiMiTy Ha byab-siki
paxyHkun, BnacHMkom skux € KnieHT, abo Ha 6yAb-5iKi N1aCTUKOBI KapTKK (3a
BMHSATKOM 3apaxyBaHb 3apobiTHOI niaTu Ha 3apnsaTHi KapTkn baHKy), a TakoX Ha
noraweHHs 6yab-aKuUx KpegunTis.
Manun i BuvHaropopa 3a 34ilcHeHHs ne6eToBOro nepekasy 3rigHoO
cepenHin Horosopy
6i3Hec baHKiBCbOro

PaxyHKy




3.2.2. YMOBM Ta npasuia HagaHHA kpeanTty «Kpeaut KYb»

3.2.2.1. baHK 3a HasiBHOCTI Bi/IbHUX FPOLUOBUX KOLUTIB 3000B’A3YeTbCA Hagatn KnieHTy CTpOKoBuUiA
"Kpegut KYB" (gani — lMocnyra) gnis diHaHCyBaHHA MOTO4YHOI AisnbHocTi KnieHta T1a/abo ans
npuabaHHA OCHOBHUX 3ac0biB B OOMIH Ha 3000B’A3aHHA KrieHTa 3 NOBEPHEHHA KpeauTy, cnaatu
npoueHTiB B 06ymoB/eHi uum [loroBOpoM TepMiHU. 3aO0POHAETLCA BUKOPUCTAHHA KPeAUTHUX
KOWTIB ANA noraweHHss KpeauTiB | BiACOTKIB ab0 iHWOT 3ab0oproBaHOCTi 3a KpeaAuTHUMMU
[oroBopamu, BunNaatTv AUBIAEHAIB, Ha4aHHA (PIHAHCOBOI [ONOMOrW. ICTOTHI YMOBU Kpeauty (cyma
KpeauTy, MPOLLEHTN 3a KOPUCTYBaHHA KPeauToOM, PO3MIP LLLOMICAYHOrO naarexy, NnopsaaokK ix cnaartm)
BKa3yloTbCA B 3asiBi NpPo NpuUeAHaHHA 40 YMOB Ta npaswus HagaHHs nocnyrn "KYB" (aani - 3asasa),
a Takox B Cuctemi "MNpuBar 24".

KnieHT npuegHyeTtbea o Mocnayrn wnaxom nignucaHHa KeanigpikoBaHUM eNeKTPOHHUM NignmnMcom
3assu B Cuctemi "MMpusar 24" abo y cepsici "Paperless” abo iHWWM LUISXOM, LLO NMPUPIBHIOETLCA
[10 HaNIeXHOro cnocoby yknaaeHHs CTopoHamMu KpeauTHOro A0orosopy.

KpeauT TakoX MOXe HaaaBaTUCb LIASAXOM Bufadi KpeaWTHMX KOLWITIB 3 HACTymHUM X
nepepaxyBaHHsIM Ha paxyHOK MiAnpMeMCTBa-NPoAaBLs 3a TOBapy Ta NOC/yru.

AKiCTb nocnyr mMae BiANOBIgaTU 3aKOHOAABCTBY YKpaiHW, HOpPMaTMBHUM akTam HauioHasibHOro
BaHky YkpaiHu (gani — HBY), ski perynioloTb KpeauTHI BiGHOCUHN.

3.2.2.2. Po3Mip KpeauTy, sikuii Moxe 6yTu HagaHuin B pamkax ocnyrn, cknagae Big 50 000 go 1
000 000 rpH.

[N no3nyasibHKKIB, WO NPaLoTb Y CErMeHTi arpo-6i3Hecy, MakCuMasibHUIA PO3MIp KpeauTy, AKui
MOXe 6yTn BCTaHOB/EeHW, cknagae 2 000 000 rpH.

3.2.2.3. HagaHHSA KpeanuTiB y pamkax Mocnyrn 3aiiCHIETLCA Ha YMOBax:

3.2.2.3.1. TloBEpPHEHHA KpeauTy Ta cnnata NPOUEHTIB 3a KOPUCTYBaHHS KPeaAUTOM 3AiIACHIOETLCSA
LLlOMicAUA, OKpiM Bunagkie, nepepbayeHux nyHkrammn 3.2.2.3.1.1 T1a 3.2.2.3.1.3 uyux YmMoB Ta
MpaBun, Wnaxom 3abesnedyeHHs KaieHTOM MO3UTUBHOMO Caslbf0 Ha MOro NMOTOYHOMY pPaxyHKy B
cymax i B gatu WOMICAYHNX BHECKIB, 3a3Ha4YeHnx y 3assi.

3.2.2.3.1.1. AnA no3nYyasibHKKIB, LLIO NPaLoTb Y CerMeHTi arpo-6i3Hecy, MoXe 6yTy BCTaHOB/EHWIA
afanToBaHuii rpaduik norawleHHa KpeauTy, Wwo nependavyae MOX/IMBICTb MOralleHHs Tina Kpeauty
NPOTAroM 6 MICALIB KOPUCTYBaHHA KpeauToM Ha BUOIp KnieHTa 3a norogxeHHAM baHky. datamu
cnnaTtu nnartexis € naTu, 3a3HavyeHi B 3asBi.

3.2.2.3.1.2. CTpoK KopucTyBaHHs Kpegutom 3a3HayvyeHo y 3asiBi Npo npuegHaHHA. MakcumasibHUi
CTPOK KOPUCTYBaHHA KpeguToMm He MOXe nepesuwlyBaty 12 micAuiB 3 gatv Bugadi KpeguTHUX
KOLLITIB.

3.2.2.3.1.3. [Qna no3nyasnbHUKIB, WO npauTs Yy cdepi TypuctuyHoro 6i3Hecy Ta 1ioro
IHOpacCTPyKTypi, CTPOK KpeauTy BCTAHOB/HOETLCA Big 3 00 8 MicAuiB, B 3aN1€XHOCTI Bif AaTtu
0(pOpPMIEHHA KpeauTy 3 agantoBaHUM rpacikoM noraweHHs, KiHueBa garta KpeguTy He nisHiwe
BepecHsi (NiTHi ce30H) abo 6epesHs (3MMOBUIA CE30H):

- Mepiog HapaHHA KpeguTy ANA NigrotoBkKM A0 MiTHLONO ce3oHy: 3 01 ciyHa no 30 4yepBHA 3
000B'A3KOBMM MOTalleHHAM Tina Kpeauty PIBHAMW YacTUHaMMW Yy JIAMHI, CeprHi, BepecHi (ans
KnieHTiB 3 hakTMyHnm Micuem BefeHHs Gi3Hecy Ha y36epexoki HopHOro ta A30BCbKOro MOpIB).



- MNepiog HagaHHA KpeguTy ONA MNIArOTOBKM A0 3UMMOBOro ce3oHy: 3 01 nunHa no 31 rpygHsa 3
000B’A3KOBMM MOralleHHAM Tina KpeguTy PIBHUMK 4YacTUHaMW Yy CidHi, noTomy, 6epesHi (ans
KnienTiB 3 (hakTnyHnm mMicuem BefeHHs 6isHecy Ha MNpukapnatTi Ta 3akapnarTi).

Jatamu cnnatu nnatexis € gartu, 3a3HayeHi B 3asBi.

3.2.2.3.1.4. CTOpOHM y3rognnn, WO BUKOHAHHA KnieHTOM 3000B'A3aHb 3 MOralleHHs KpeauTy,
cniartun npoLeHTIB 3a MOro BUKOPUCTaHHSA, KOMICINHUX BUHAropog, HeYCTOWKM Ta iHLWKX niaTexis,
Lo nignsaraioTb cnnarti Ha KopucTb baHky 3a uum [oroBopomM MOXe 3A4iACHI0BATUCA LUIAXOM
iHiLitoBaHHA BbaHkOM [e6eToBOro nepekasy 3 YCiX MOTOYHMX (KApTKOBWUX) paxyHkiB KnieHTa B
TEPMIHWM Ta B MeXax CyM, WO nignaraoTb cnnarti baHky 3rigHo 3 uum JoroBopoM B MOpsAAKy Ta Ha
yMoBax BM3Ha4deHux n. 3.2.2.6.5. uboro [lorosopy.

OcTaTo4HMM TEPMIHOM NoralleHHsi 3a60proBaHOCTI 3a KpeauToM € aTa NOBEPHEHHS KpeauTy.

3rigHo 3i ctarttamu 212, 651 LnBiNbHOro Kogekcy YkpaiHu npy nopyLleHHi KnieHTom 6yab-aKoro i3
3060B'A3aHb, nepeabadeHnx umm LoroBopoM, baHK Ha cCBili po3cyg, nodnHatoum 3 91-oro AHsA
NnopyLLeHHA Byab-KOro i3 3060B8’A3aHb, Mae NPaso 3MiHUTYM YMOBU [OroBopy, BCTAHOBUBLUW iHLUWIA
TepMiH noBepHeHHS KpeauTy. MNpu ubomy baHk Hanpasnae KnieHTy NOBILOMMEHHS i3 3a3HAaYEeHHAM
fatn TepMiHy noBepHeHHs kpeguty (BaHk 3giicHioe iHghopmyBaHHA KrieHTa Ha cBili BUGIp abo
NMMCbMOBO, abo 4yepe3 BCTAHOBJMEHI 3ac00M eNneKkTPOHHOro 3B'A3Ky baHky Ta KnieHta (cuctemu
KNiEHT-6aHK, IHTEpPHET-KNIEHT-6aHK, SMS-NOBIAOMMAEHHA ab60 iHWKX)). T[lpyM HenoraweHHi
3aboproBaHocCTi 3a UMM [LoroBopom y TepMiH, 3a3Ha4eHNin y NoBifOM/IEHHI, BCA 3ab0proBaHicTb 3a
KPeAWTHMM [OrOBOPOM, MOYMHAKYM 3 HACTYMHOIO AHA Bif AaTv, 3a3HaA4yeHol B MOBISOMJ/IEHHI,
BBaXXA€ETbCSA MPOCTPOYEHON. Y pasi noraweHHA 3aboproBaHOCTI B nepiof A0 3akiHyeHHs 90 AHiB
(BK/TOYHO) 3 MOMEHTY MOpPYLUEHHS OyAb-AKOro i3 3000B’A3aHb, TEPMIHOM NMOBEPHEHHSA KpeauTy €
[iata OCTaHHbLOro nnaTtexy

3.2.2.3.2. 3a kopuctyBaHHA [locnyroto KnieHT criayye LWOMICAYHO Ha MpoTA3i BCbOIO TepPMiHYy
KpeauTy NPOLEHTN 3a KOPUCTYBaHHA KpeauToM B po3Mipi Ta 3rigHo Mpadiiky, BU3Ha4YeHuX B 3asBi Ta
Tapudpax.

Mpwn Hecnnati NPOLEHTIB Y CTPOK, BU3HA4YeHU padikom, BOHN BBaXAKTbCA NPOCTPOYEHUMU (KPiM
BMNaZKiB po3ipBaHHsa JlorosBopy 3rigHo 3 n. 3.2.2.6.2.).

3.2.2.3.3. Y pa3si BYHUKHEHHS MPOCTPOYEHHUX 3000B’A3aHb 3a KpeAUTHUM [O0roBopomy KnieHT
cnnayvye WOMICAYHO BaHKy MpOLEHTU 3a KOPUCTYBaHHA KpeauTOM Yy pPO3Mipi, BCTaHOB/IEHOMY
Tapudpamu.

3.2.2.3.4. CTOpOHM y3rogunu, Lo B pasi:

- MOPYLUEHHS CTPOKY MOBEPHEHHSI KPeauTy, BU3HaueHoro n.1.3 3asiBu, NoYMHaluM 3 [OHS, WO €
HACTYNHUM 3a [IHEM CM/IMBY CTPOKY,

- HacTaHHA 06CcTaBuH, nepepbaveHnx n.3.2.2.3.1.4 YMO0B, NovMHawum 3 [HA, WO € HaCTynHUM 3a
[AHEM CMNIMBY CTPOKY NOBEPHEHHSA KpeauTy, BU3HAYEHOrO Y NOBIAOMIEHHI BaHky,

- HacTaHHA o6cTaBuH, nepepgodadeHnx n.3.2.2.6.2, n.3.2.2.6.6 YMOB, MO4YMHaKuUM 3 OHA, WO €
HaCTYMHUM 3a AHEM CMNIMBY CTPOKY NOBEPHEHHA KpeauTy,

KnieHT 3060B'A3y€ETbCA CNNATUTK HAa KOPUCTb BaHKy 3a60proBaHicTb N0 KpeauTy, a TakoX NPOLEHTU
Bif, CyMWN HENOBEPHYTOrO B CTPOK KpeauTy, SKi y BiANOBIAHOCTI A0 YacTuHu 2 ctaTTi 625 LinsisibHOro



KoAeKcy YKpalHM BCTaHOB/MOKWOTLCA 3a AOMOoBNeHicTio CTOpiH y po3mipi 4 % B Micaub Bif,
MPOCTPOYEHOI CymMUn 3a60ProBaHoCTi.

NMPABA TA OBOB'A3KU CTOPIH
3.2.2.4. baHK 3060B’A3YETLCA:

3.2.2.4.1. Hagatn KnieHTy KpeauT 3a YMOBW MOTOMKEHHA MOX/MBOCTI HafaHHA Kpeauty vy
BiZNOBIAHOCTI 40 BHYTPILUHbOOAHKIBCLKMX METOAMK OLHKX (DIHAHCOBOIO CTaHy Ta METOAMK OLLHKK
pU3NKIB 3 Mofasiblunm MepepaxyBaHHAM KOLITIB BigNoOBiAHO [0 3asBM Ha MOTOYHUIN pPaxyHOK
KnieHTa abo wnaxom Buaadvi KpeAUTHUX KOLWITIB 3 HACTYMHUM iX MepepaxyBaHHAM Ha paxyHOoK
nignpuemcTea-npoaasLs 3a ToBapy Ta Nocyru.

3.2.2.4.2. 3pAiicHIOBaTM KOHTPO/Ib 3@ BUKOHAHHAM YMOB LbOro [loroBopy, UiJIbOBUM
BMKOPUCTAHHAM, CBOEYACHWM i MOBHUM MOraleHHsaM KpeauTy B MNOpsAKy, nependoavyeHomy Lum
Jorosopom.

3.2.2.4.3. KnieHT pgopyyae baHKy nepepaxoByBaTh HeOOXiAHI Cymun 3i cniatyv cygoBuX BuTpaTt Ta
wtpadis, nepegbadeHnx n.n. 3.2.2.5.14., 3.2.2.10.6. NepepaxyBaHHs KOLWITIB Ha cnnaty CyaoBuX
BUTpPAT 34iMCHIOETLCA B HALiOHaUTbHIM Ba/lloTi YKpaiHu. 3a3HadyeHe gopyyeHHs KnieHta He nignsirae
BMKOHaHHIO BaHKoM Tinbku y pasi npes’asneHHsa KnieHtom baHKy AOKYMEHTIB, WO MiATBEPLKYOTh
cnnarty Cy4oBMX BUTPAT 3a PaxyHOK iHLINX IKepern.

3.2.2.4.4. 3abe3neunTtn KrieHTa KOHCyMbTauiiHUMK Nociyramu 3 NMTaHb BUKOHAHHA [JoroBopy.
3.2.2.5. KnieHT 3000B’A3y€TbCA:

3.2.2.5.1. BukopuctoByBaTu KpeguT Ha Ui, 3a3HadveHi B n. 3.2.2.1.

3.2.2.5.2. OnnatuTuy WOoMICAYHI NPOLEHTUN 3a KOPUCTYBaHHA KpeauTom 3rigHo 3 . 3.2.2.3.2.

3.2.2.5.3. lNMoBepHYTN KpeauT Ta 34INCHUTK IHWI nnatexi, nepeabayeHi [JOroBopom, y TEPMIHM i B
cymax, fik BCTaHoBMeHo B n.n. 3.2.2.3.1, 3.2.2.3.2, 3.2.2.5.14, 3.2.2.6.2, a TaKOX 3a3HayeHi B 3ass.i,
LUNAXOM PO3MILLLEHHA HEeoOXigHMUX ANA MNaHOBOrO MoraweHHA BHECKY KOLWTIB Ha CBOEMY
MOTOYHOMY PaxyHKY.

3.2.2.5.4. MNMosigomnsaTh baHK Npo o6CTaBMHK, K CBiAYaTb MNPO HasIBHICTb NpaB Ta BUMOr TPETiX
oci6 Ha npegmeT 3acTtasBu (B pasi HasABHOCTI 3acTaBu) MPOTATOM TPbOX AHIB 3 MOMEHTY, KOMu
iHdpopMaLList MPo 3a3HayeHi 06CcTaBUHN cTana Bigoma KnieHTy.

3.2.2.5.5. Cnnatntn baHky npoueHTn 3rigHo 3 n.n. 3.2.2.3.1, 3.2.2.3.2.

3.2.2.5.6. MNignucaHHaM uboro florosopy, KnieHT nigTBepaXXye CBOK 3rofy Ha npoBefeHHA baHkom
nepekasis rpoLIOBMX KOLWITIB 3 YCIX CBOIX MOTOYHUX PaxyHKIB Yy Ba/llOTi KpeauTy AN BUKOHaHHSA
3060B’s13aHb 3 NnoralleHHs KpeauTy, CnaaTtu NPOLEHTIB 3a MOro BUKOPUCTaHHS, a TakoX 3 YCiX CBOIX
MOTOYHUX PaxyHKIB Y FPUBHI A/1 BUKOHaHHSA 3000B’si3aHb 3 MoraweHHs wrpadiB Ta HeYCTOlKN, B
MexXax Cym, Wo nignaraioTb cnnarti baHky 3a uum [JoroBOpoM, MpW HacTaHHI TEPMIHIB nnaTexis
3rigHo 3 3anABoio. Nepeka3 BaHKOM rpoOLLIOBUX KOLUTIB 3A4INCHIOETLCA B MOPALKY Ta Ha ymMoBax
BM3HaveHux n. 3.2.2.6.5. uyboro [orosopy. ¥ pasi HefoCTaTHbOI KiJIbKOCTI KOWTIB A8 onnartu
4yeproBoro nnarexy Lwogao focnyru, cyma HeonsiayeHoro niaarexy BMHOCUTLCA Ha NPOCTPOYEHHS
[0 MOMEHTY MnoralleHHs.

3.2.2.5.7. Yeprosuin nnatixx no kpeguty "KYB" mMoxe cnucyBaTucsa 3 NOTOYHOro paxyHky KnieHta
NnLLIe 3a paxyHOK 0ro BaCHNX KOLUTIB.



3.2.2.5.8. HagaBaTtn bBaHky He ni3Hiwe 28 yncna micsays, Lo HacTae 3a 3BiTHUM KBapTasiom, Ta 28
NIIOTOr0 HACTYMHOrO 3a 3BITHUM pPOKY, (DiHAHCOBY 3BITHICTb Ta iH(hopmauito (6anaHc, 3BIT NpPO
doiHaHCOBI pe3ynbTartu, 3BIT MNPO PyX FPOLLOBMX KOLUTIB, 3BIT NPO BAACHMIA Kanitan, NpuMiTkKu Ao
3BITIB B 00cA3i, nepegbayeHOMYy UYMHHUM 3aKOHOAABCTBOM YKpaiHW [O11A BiAMNOBIGHUX 3BITHUX
nepiogis Ana BignoBiAHMX Cy6'eKTIB rocrnofapcbKol Ais/bHOCTI, Ta y BUNaAKy, SKWO CYyKynHa
3aboproBaHicTb No3nyanbHUKa nepen baHkom 3a Bcima akTuBamu ctaHoBuTb 200 000 TUC. TpH.,
abo Oinble, HagaBaTyh pidyHY iHAHCOBY 3BITHICTb, WO MNiATBEPKEHA ayguTOpoM Ta Mae
6e3yMOBHO MO3UTUBHUIA ab0 YMOBHO MO3UTUMBHWUIA BUCHOBOK ayAMTOPCbKOro 3BiTYy. [0 pivHOI
(piHaHCOBOT 3BITHOCTI HagaBaTh po3WndpyBaHHA AaHux rpadm 2000, 2010, 2120 "3siTy npo
(oiHaHCOBI pe3ynbratn”, 3a BMagaMmm eKOHOMIYHOT AiANbHOCTI 3rigHo 3 Knacudikauieto K 009:2010.
TakoX HajaBatTv CyMapHi HaOoXOMKEHHA Ha YCi paxyHKu, WO Hanexatb [lo3nyanbHuky, 3a Tpu
OCTaHHI MmicsLi, y pOo3pi3i KOXHOrO Micsus), a TakoX iHLWY 3BITHICTb Ta iHpopMaLilo Ha BUMOTY
BaHKy, y T.4. NpO MaiHO, WO Hanexutb [lo3nyasnbHUKY Ha npasi BnacHOCTi abo MNOBHOMO
rocrnofapcbkoro BefeHHs.

3.2.2.5.9. IHthopmyBaTtn BaHk npo Li/ibOBe BUKOPUCTAHHSA KPeAUTHUX KOLUTIB.

3.2.2.5.10.3abe3neuntn ymMOBU 4/19 NpoBefeHHA baHKOM nepesipok 3a AaHumu GyXrasTepcbKoro,
onepaTuMBHOIO | CKMafACbKoro 06/iKy, LjiIbOBOr0 BUKOPUCTAHHS KPeauTy, Moro 3abe3neyeHocTi Ta
CBOEYACHOCTI NoralleHHs.

3.2.2.5.11. KnieHT niagTBepOXye, WO PILEHHA NPO OTPUMAaHHA KpeauTy, a TakoXx MopsaaoK
yKnafaHHA KpeauTHUX [LOroBOPiB MPUIAHATO YNOBHOBaXEHUM OpraHoM nignpuemctea abo noro
BN1aCHVKOM, ohopmieHe [LOKYMEHTa/IbHO i MOXe OyTV HajaHe B baHK Ha oro nepiuy BUMmory, a
TakoXX HUM NiAroToBNeHi BCi HAsABHI AOKYMEHTU, L0 CTOCYHTbLCSA NOBHOBaXEHb KepiBHMKA Ta IHLINX
opraHiB ynpasniHHA KnieHTa Ha nignucaHHa uboro JloroBopy (MPOTOKONWM 3arafibHuUX 3060pi.,
MPOTOKO/IN 3acifaHHsa MpasBfiHHA Ta iH.) i MOXyTb OyTW HafaHi HUM Yy BaHK Ha nepLly BUMOTY.
CTtocoBHO MaliHa KnieHTa pilleHHs Mpo npuBaTM3aliio He npuiiManocs, Ha MOMEHT YKnaAeHHs
uboro JloroBopy B rocnogapCbKomy/UMBI/IbHOMY CyAi HEMae 3afB KpPeAWUTOPIB MPO BU3HAHHS
KnieHTa 6aHKpyTOM, Ha MOMEHT YKNnafeHHsA 40rosopy 3actasu y KniieHTa BiACYTHI BiZOMOCTI Mpo
npaBa Ta BUMMOIM iHWKWX OCI6 Ha NpegMeT 3acTaBu, B T. Y. HE3apeeCTpOBaHi B YCTAHOB/IEHOMY

NopsAKY.

3.2.2.5.12. Y pa3i BMHECEHHSA rocnofgapCbKUM/UMBINIbHUM CyAOM MOCTAHOBM NPO MNOPYLUEHHS
NPOBa[)KEHHA Yy cnpasi Npo 6aHKPYyTCTBO K/i€HTa, HaABHICTb IHWWX pilleHb cyay, Wo Habpaau
YMHHOCTI, NPO CTATHEHHA KOLWTIB 3 MOTOYHOIO paxyHky KnieHTa abo iHWWX BUAIB 3BEPHEHHS
CTATHEHHSA Ha 0ro MariHO, a TakoX 0O6CTaBUWH, SKi CBigYaTb NPO Te, WO HagaHuii KnieHty kpeaut
CBOEYacHO He Oyae noBepHeHui, KrieHT 3000B’A3YETbCA He Mi3Hille TPbOX AHIB 3 MOMEHTY
OTPUMaHHSA yXBasi1 rocnofapcbKoro/LMBifibHOrO Cyay noBiZoMUTM NPo Le baHk.

3.2.2.5.13. Y nepiog Aii KpeAUTHOro A0roBOpYy, 40 MOBHOIO MnorawleHHs 3aboproBaHoOCTi 3a HUM,
KnieHT 3060B’A3yeTbCA NOroMkyBaTn 3 baHKOM OTpUMaHHS KpeauTiB B IHLLIMX GaHKax.

3.2.2.5.14. Ha nigctaBi HagaHux BaHkoOM NiATBEPOKYHOUMX AOKYMEHTIB BiflikoaysaTtu Butpatun /
30UTKM BaHKy, SKi BUHUKAW Y 3B’A3KY 3 HaAaHHSAM OOpo KpeauTHUX icTopiin iHdhopmauii npo KnieHTta
(baHk nosigomnse KnieHTy Ha3By Ta agpecy 610po, AKOMY nepefaeTtbcs iHpopmadia npo KnieHra),
a TakoX cnsiaTow nocnyr, siki HagaHi abo 6yayTb HadaHi B MalibyTHbOMY 3 METO peasiizauii npas
BaHky 3a uum J[loroBOpoM, a TakOX [0oroBopamu 3acTasBu, iNOTEKW, Mopy4vuMTenscTsBa Ta iH.,
yknageHnmm 3 MeTow 3abesneyeHHA 3000B’A3aHb KnieHta 3a uyum [orosopom. [o nocnyr,
BM3HAYeHMX Y LbOMY MNYHKTI, Hasexarb: AOCTaBka 3acTaBu Ha Micue 36epiraHHs; 36epiraHHsA
3actaBu, Nocayru, noB’A3aHi 3 peasiizauielo 3actasu, NpeAcTaBHULTBO iHTepeciB baHky B cyai Ta
nepes TpeTimnm ocobamn Ta iH. KnieHT 3060B’A3yeTbCa BigwkoayBaTn baHKy B MOBHOMY 06CA3I



BUTPATX Ha HafaHHS MpaBOBOI AOMOMOrM pUANYHUX hipM, agBokariB, iHWKX ocio (y pasi
3aUTy4eHHs iX ANns npeacraBHUUTBA IHTepeciB baHky), NoB’A3aHnX i3 po3rs40M Cyrnepeyok 3a Lum
[JoroBopomM B cygax ycCiX IiHCTaHUin, y T. Y. anensuiiHol Ta KacauiiHOi, a TaKOX Ha BCiX
nignpuemMcTBax, opraHizauisax ycix oopmM B/IaCHOCTI, B OpraHax AepXaBHOI BfiaZuy T1a ynpas/liHHS.
Yci nepepaxoBaHi CymMun BifLLKOAYyBaHb BUMNMIAYylOTbCS B TEPMIH, 3a3Ha4Y4eHnin y NMCbMOBIi BUMO3I
BaHky Ta/abo B nopsiaKy, BCTaHOBNeHOMY . 3.2.2.4.3 uboro [orosopy.

3.2.2.5.15. Y pasi BuKoHaHHA BaHkoM gopy4yeHHs KnieHTa no cnnati cyaoBuxX BUTPAT 3rigHO 3 M.
3.2.2.4.3 uboro [loroBopy nepepaxoBaHa B pamkKax BUKOHaHHA LbOro AOPYYEHHA CymMa Kpeauty
NoBMHHA OyTW norawleHa KnieHTom y nepuwy gaty cnnatyv npoueHTiB, 3a3HavyeHy B n.n. 3.2.2.9.3,
3.2.2.9.7 uporo [loroBopy, HaCTynHy 3a AaTol nepepaxyBaHHA KpeauTHUX KOLUTIB, AKLLO iHLEe He
BCTAHOB/IEHO 4 OrOBOPOM MPO BHECEHHA 3MIH [0 LbOro Jorosopy.

3.2.2.5.16. CTOpOHM y3rogunu, WO YMOBOK HafaHHA KpeauTy BaHKOM € HasiBHICTb aKTMBHOIO
NOTOYHOro paxyHky KnieHta B AT Kb "TlpuBatbaHk".

3.2.2.5.17. Y pasi 3MiHK npaBoBoro crarycy KnieHTa, peopraHi3auii, 3MiHA CTPYKTYpW, OCTaHHIl
3000B’A3aHUIA NPOTAroM 3-X AHIB MNOBIAOMUTK NPO Lie BaHK NMCbMOBO.

3.2.2.5.18. ¥ pasi nikBigauji KnieHTa, ocTaHHIin 3060B’A3yETbLCS BKIAOUNTI NpeacTaBHUKa baHky Oo
cKnaay nikeBigauiiHoi KoMmicii ans 3abe3neyeHHs MaHOBUX IHTEpeciB BiAMOBIAHO A0 LbOro po3ainy
YmoB Ta lNpaBun HagaHHs 6aHKIBCbKMX MOCNYT.

3.2.2.6. baHK ma€ npaBo:

3.2.2.6.1. BiamoBuTY Y BUAaui KpeauTy, y pasi:

- BIZICYTHOCTI BiIbHUX rPOLUOBMX KOLUTIB, NPO Wo baHk nucbMoBO noBigomnse KrnieHta abo

- AKWO NiMIT KpeauTyBaHHA KnieHTa 3a NOc/yrow 3rigHo 3 BHYTPIWHIMW HOpMaTuBaMn BaHky
3HU3MBCA abo

- baHky cTtanu Bigomi pakTu, fIKi MOXYTb CBISUUATUA MNMPO HEMOX/MBICTb BUKOHaHHA KnieHTOM
3060B’A3aHb 3a HaJaHUMK KpeguTamu

- OTpUMaHHA baHkoM Big KnieHTa Ta/abo nopyuuTtens (K Big nnaTHUKa BiAMOBIAHO A0 YMOB
[0roBopy, 3a AKMM BaHKOM HafarTbCA NAATDKHI NMOCAYrM TakoMy MAaTHUKY) PO3NOPSALKEHHS Mpo
BiAK/IMKAQHHSA 3roAn Ha BUKOHAHHSA NnaTikHOI onepadii abo

- 3 iHLUXX NPUYUH Ha po3cyn BaHky.

- baHk Mae npaBo BIigMOBUTM Yy Buaadi Kpeauty 3a UMM [1oroBopom | 3BINILHAETLCA Big,
BI4NOBIAA/ILHOCTI Yy BUNagkax BCTaHOBNEHHA HBY, KabiHeTtom MIHICTpIB YKpaiHW, iHWKMHK
opraHamun Bnaaw i ynpasniHHA 6yab-SKMX BUAIB 0OMEXEHb LWO0A0 aKTUBHUX onepauii baHky.

3.2.2.6.2. Npuv HacTaHHi 6yab-AKOi 3 TakMx Noaii:

- HeoTpMMaHHA Bifg, KnieHTa 3roam Ha 3MiHy po3Mipy NPOLEHTIB 3a KOPUCTYBaHHA KPeauTOM, 3MiHY
nepioANYHOCTI MOPAAKY CrniaTh NaaTexis 3a KPeauToM;

- MOpyLIEeHHA KnieHToM 6yAb-AKOro i3 3060B’A3aHb, nepegdavyeHnx ymosamu Bugadi Ta noralleHHs
KpeauTy, B T. Y. y pasi NOpYLUEHHSA LiSIbOBOTO BUKOPUCTAHHSA KpeauTy;



- oTpumaHHsa BaHkom Big KnieHTa Ta/abo nopyuntensa (8K Big niartHMka BignoBigHO 4O YMOB
[0roBopy, 3a AKMM BaHKOM HafalTbCA NAATDKHI NMOCAYrM TakoMy MAATHUKY) PO3NOpPsASKEHHS Mpo
BIAK/IMKAHHA 3roAn Ha BUKOHAHHA NnaTbkHOI onepawii;

- MNOPYLUEHHS TOCMNOAAPCLKMM Cy[OM cnpasu Npo 6aHKpPyTCTBO KnieHTa abo Mpo BU3HAHHA
HeaiNnCHMMK YCTaHOBYMX AOKYMEHTIB KnieHTa, abo Npo ckacyBaHHS AepXaBHOI peecTpauii KnieHTta;

- YXBa/IEHHS BIACHMKOM ab0 KOMMNETEHTHMM OpPraHoM pPilLeHHSA Npo Nikeigauyito KnieHTa;
- cMepTb KnieHTa,;
- MOPYLUEHHA KPUMIHA/ILHOTO NPoBamXeHHs wono KrieHTa;

- BCTAHOB/IEHHS TakMMK, WO He BIigNOBIAalOTb AINCHOCTI, BiAOMOCTEN, WO MICTATLCA B .
3.2.2.5.11. yboro [orosopy;

- BIACYTHICTb Y BaHKa BiJIbHUX rPOLLIOBMX KOLUTIB, MPO WO baHK NMCbMOBO NoBigoMAs€E KNieHTa;

- HAAABHICTb CYAOBUX PilleHb, WO Habpasim YNHHOCTI, NPO CTATHEHHSA rPOLLIOBUX KOLUTIB 3 MOTOYHOIO
paxyHKy KnieHTa, HasBHICTb apeluTy Ha MOTOYHMX paxyHkax, Lo Hanexarb KNieHTy, HasaBHICTb
NNaThKHUX BUMOT MPO NPUMYCOBE CMNMCaHHA Ta iHWWX 0O6CTaBWH, SIKi ABHO CBigyaTb Npo Te, WO
HagaHuii Knienty kpeant He Byae NoBepHYTUN BYACHO;

- 3aKpUTTS MOTOYHOro paxyHky KnieHTa,
BaHk, Ha CBili po3cya, Ma€e npaso:

a) 3MIHUTM YMOBW BUAayi Ta HafaHHA KpeauTy — Bumarati Bif, KnieHta 4OCTPOKOBOro noBepHeEHHS
KpeauTy, crjatu NPOUEHTIB 3a KOPUCTYBaHHSA, BMKOHAHHA iHWMX 3000B’A3aHb 3a KpPeauTom Yy
MOBHOMY 06CA3I LUASAXOM HaACUIaHHA MOBIAOMNEHHA. Tpu uboMy 3rigHo 3i ctartamm 212, 611,
651 LMBINbLHOIO KoAekcy YkpaiHu 3a 3000B’si3aHHSAMW, TEPMiHW BUKOHAHHS SKUX He HacTau,
TepPMiHM BBaXXalOTbCA TakMMW, WO HaACTa/IM B 3a3HaveHy Yy nosigomsieHHi gaty. B uwo gaty KnieHt
3000B’A3YETLCA NOBEPHYTU BaHKy cymy KpeamuTy B MOBHOMY 06CA3i, MPOLEHTU 3a pakTUYHWUIA
TEPMiH KOPUCTYBaAHHSA HUM, MOBHICTIO BUKOHATM iHLUi 3060B’A3aHHS 3a KpeanTomMm;

abo:

6) posipsatu [lorosip y cyaoBoMy nopsagky. Mpu ubOMy B OCTaHHI AeHb Ail JoroBopy KrieHT
3000B’A3YETLCA NOBEPHYTU BaHKy cymy KpeamuTy B MOBHOMY 06CA3i, MPOLEHTU 3a pakTUYHWUIA
TePMiH KOPUCTYBaHHA HUM, MOBHICTIO BUKOHATM IHLLi 3060B’A3aHHS 3a UM [oroBopow;

abo:

B) BignosigHO Ao ctaTTi 651 LIMBiNbHOrO Kogekcy YkpaiHu, ctarti 188 ocnogapCbKoro Kogekcy
YKpaiHun 34iMCHATU OAHOCTOPOHHE po3ipBaHHs [loroBopy 3 HaZcunaHHAM KnieHTy noBigoMaeHHs. Y
3a3Ha4veHy B NoBigoM/IeHHI gaTy [lorosip BBaXXaeTbCs po3ipBaHuM. MNpn UbOMy B OCTaHHI AeHb Al
[orosopy KnieHT 3060B’A3yeTbCA NOBEPHYTU BaHKy cymy KpeauTy B NOBHOMY 06CA3i, MPOLEHTH 3a
haKTUYHUI TEPMiH KOPWUCTYBAHHA HWM, MOBHICTIO BUMKOHATW iHLWI 3060B’'A3aHHA 3a [lOroBOpOM.
OfHOCTOpPOHHA BigMoOBa Bi4 UbOro JloroBopy He 3BiNbHAE KrieHTa Bifg BignoBigasibHOCTI 3a
NopyLleHHA 3060B’s3aHb 3a LM [JoroBopom.

3.2.2.6.3. Ha nigctasi ¢piHaHCOBOI iHG)opMauii aHanizyBaTn KpeAUTOCNPOMOXHICTL KrieHTa,
3pjlicHioBaT 6e3nocepeiHbo Ha NiANPUEMCTBI NEPEBIPKY LINIbOBOrO BMKOPWUCTAHHA KpeguTy, a



TakoX (piHAaHCOBOro ctaHy KnieHTa Ta CTaHy 3abe3neyvyeHHs KpeauTy i BHOCUTM Mpono3uuii npo
nogasiblui B3aEMUHN 3 KNieHTOM.

3.2.2.6.4. TlignucaHHAM uboro florosopy, KnieHT nigTBepaXye CBOK 3rofy Ha npoBeAeHHs baHkom
nepekasis rpoLIOBUX KOLWITIB 3 MOTOYHUX paxyHKiB KrieHTa 3rigHo 3 n. 3.2.2.5.6 npu HacTaHHi
TepMiHIB 6yab-sKOro 3 njarexis, 3a3HavyeHux y 3asasi abo nepenbdavyeHnx Lmm [JoroBopomMm, y Mexax
CyM, WO nigndaratoTb cnnarti baHky.

3.2.2.6.5. CTOpOoHM y3roannun, wo BUKOHaHHA KnieHTOM 3060B'A3aHb 3 NnoralleHHsa KpeauTy, cnnaTtu
MPOLEHTIB 3a MO0 BUKOPUCTAHHSA, KOMICIMHUX BWHAropof, HeyCTOMKM Ta iHWWX nnarexis, LWo
nignaraioTe cnnati Ha KopucTb baHky 3a uvMm  [JoroBOpOM MOXe 34iMCHIOBATUCA  LUIAXOM
iHiLiloBaHHS BaHKOM [e6eToBOro nepekasy 3 YCiX MOTOYHMX (KapTKOBWUX) paxyHkiB KnieHTa B
TEepPMIiHM Ta B MeXax CyMm, Wo nigasrawoTb cnnati baHky 3rigHoO 3 yuMm [loroBopomMm Ta/abo y pasi
MPOCTPOYEHHS TaKMX NniaTexis.

MignucaHHAmM uboro Jorosopy, KnieHT nigTBepAXye CBOK 3rofy Ha npoBefeHHA baHkom
[eb6eTOBMX MepekasiB 3i crniatyv BKasaHMX BuLLe NaTexiB 3 YCiX MOTOYHUX paxyHKiB KnieHTta,
BIAKPUTUX B BaHKy, a TakoX TuX, Wo OyayTb BigkpuTi B ManbyTHbOMY, Yy BanoTi Kpeauty ans
BMKOHaHHA 3000B'A3aHb 3 MNOralleHHA KpeauTy, CchjiaTu NPOLEeHTIB 3a MOro BUKOPUCTaHHS,
KOMICIiHMX BMHAropog, HeycTolrKki Ta IHWKUX nnartexis nepefbdavyeHnx LoroBopoM, B MeXax CyM,
Lo nignsratoTb cniarti baHky 3rigHo 3 ymm [1oroBopom.

Y pasi HepgocTaTtHOCTI abo BiACYTHOCTI Yy KnieHTa KOWTIB B HauiOHa/IbHIN BasllOTi YKpaiHu Ans
noralleHHss 3ab0oproBaHOCTI 3a KpPeAWTOM Y HauioHaslbHIM BaulloTi YKpaiHum Ta/abo BiACOTKIB 3a
KOpUCTYBaHHS HUM, Ta/abo BUHAropog, Ta/abo HeyCcTolKK, KNieHT uum niagTBEpAXKY€E CBOK 3roAy Ha
npoBefeHHA BaHKkoM aeb6eToBUX NepekasiB KOLWTIB B IHO3EMHI BasltOTi 3 YCiX MOTOUYHUX pPaxyHKiB
KnieHta B po3Mipi, ekBiBa/IeHTHOMY CyMi 3a60proBaHOCTI B HaLjiOHaNbHI BaoTi YkpaiHu Ha paty
norawleHHs no Kypcy HBY.

[na 3piiicHeHHA 0e6GeToBOro nepekasy 3a paxyHOK KOWTIB, WO pPO3MilleHi Ha Aeno3nTHOMY
paxyHKy KnieHTa BaHk mMae npaBo B O4HOCTOPOHHbOMY MOPSAKY AOCTPOKOBO po3ipBaty AOroBip
AEeno3nTHOrO BKNagy LWAAXOM MNUCbMOBOMO MOBIAOMEHHS KnieHTa i3 3as3HayeHHsaM  aatu
po3ipBaHHA AEeN03UTHOro 4OroBopY.

[ebeToBuin nepekas Ha cnnaty nnarexy 3 MnoraweHHs KpeauTy, Crnaatu npoueHTiB 3a 1oro
BMKOPUCTaHHSA, KOMICIIHUX BUHAropog, HeYCTOWKM Ta iHLIMX NAaTexiB 34JiNCHI0ETLCA AK 38 paxyHOK
B/IACHUX KOLUTIB KNi€EHTa, Tak i 3a paxyHOK KpeAUTHMX KOLWTiB baHka.

CTOpOHW y3roaunnu, Wwo:

- 3roga, HagaHa B UboMy JloroBopi, MICTUTb TOYHY CyMY MJATDKHOI onepauii, Wo AOPIBHIOE CyMi
cnnatn 3aboproBaHOCTi MO KpeauTy Ta/abo no npoueHTam Ta/abo Mno KOMICIAM/CyMi iHLWIKX
3000B’A3aHb BM3HauyeHUX Yy Tapudpax baHky Ta pgoroBopamu yknageHumn 3 KrieHToM Ta
NAaTDHKHOK IHCTPYKLIE Ha AaTy BUKOHAHHSA NIaTXHOI onepavuii. BigknvkaHHA KnieHTom 3roam Ha
BMKOHAHHA NiaThkHOT onepauii (onepauin, nos’s3aHnx MK COOOK CMiJIbHUMW O3Hakamu), Lo
HagaHa 3a UMM [oroBopoM, MOX/IMBO BUK/IKOYHO 3a YMOBW MPUMUHEHHA 30060B’sA3aHb KnieHTa
nepepn baHkom 3a UMM [OroBopoM.

3.2.2.6.6. baHK, He3anexHo Big HacCTaHHA TepPMIHIB BMKOHaHHA 3000B’A3aHb KieHTOM 3a uum
[loroBopom, Ma€ npaso BMMaraTyi JOCTPOKOBOIO NOBEPHEHHSA CYMU KPeAUTY, CaTu NPOLEHTIB npu
NOpyLWeHHA KNiEHTOM BMMOT Yy YaCTWHI LiJIbOBOTO BUKOPWUCTAHHSA KpeauTHUX KowTiB, abo y pasi
3MeHLWeHHS po3mipy akTmeiB KnieHTa Ha 30 i 6inblie BiACOTKIB Y MOPIBHSAHHI 3 PO3MIPOM 1A0ro
aKTMBIB, 3a3HaYeHNX Y BIAMNOBIAHIN PiYHIi 3BITHOCTI 3a nonepesHii pik.



3.2.2.6.7. MpunnuHUTK noganbluy BuAaayy KpeauTiB y pasi HeBMKOHaHHSA KrlieHToOM Oyab-AKoro i3
3060B’s13aHb, NepegbavyeHnx uum JoroBopom, Ha TEPMIH 40 BUKOHAHHS BiAMNOBIAHMX 30060B’'si3aHb.

3.2.2.6.8. be3 nonepeAHbOro noBiAOM/IEHHS KnieHTa B OAHOCTOPOHHLOMY MOPAAKY BiAMOBUTUCS
Bif, HagaHHA nepepnodadyeHoro [oroBOpoM KpeamTy 4acTkoBo abo B MOBHOMY 0OOCA3i y BuNagky
noripweHHa dpiHaHcoBoro ctaHy KnieHta ta(abo) y Bunagky nopyleHHs KnieHTom 3060B's3aHb,
nepegb6avyeHnx uum lorosopom, Ta(abo) 3a HasiBHOCTI iHWKMX 06CTaBWH, siKi IBHO CBig4yaTb Mpo Te,
L0 HaZaHui KNieHTOBI KpeauT CBOEYACHO He 6ye NOBEPHEHWIA.

3.2.2.6.9. baHKk Mae npaBO AOBOAMTW A0 BigoMa TpeTiXx ocib iHdopmauio npo 3aboproBaHiCTb
KnieHTa 3a kpeauMtamu, a TakoX NPOo HasBHICTb (BIACYTHICTb) i CTaH npeameTa 3actaBu/inoTeku,
nepefaHoi B 3a6e3neyeHHsi BUKOHaHHA 3000B’A3aHb, Y pasi nopyweHHs KnieHTom 3060B’sA3aHb 3
noraweHHs KpeanTHUX 3060B’A3aHb.

3.2.2.6.10. Ha cBiin po3scys baHk Mae npaBo 3MEHLUUTU PO3MIpP MPOLEHTHOI CTaBKM [0 PIiBHA,
BCTAHOB/IEHOrO YMHHMM 3aKOHOAABCTBOM. pu UuboMy BaHk Hanpas/ifie MMCbLMOBE MOBIAOM/IEHHS
KnieHty i3 3a3HayeHHAM 3MEeHLUEHOro po3Mipy MPOLEHTHOI CTaBkM Ta [aTh, 3 fKOI BOHa
BCTAHOB/IOETLCA, LLIO € 3MIHOK YMOBW KpeauTyBaHHSA.

3.2.2.6.11. 3a paxyHOK KOLUTIB, LLO CNPSAMOBYITLCA Ha MoralleHHs 3aboproBaHOCTI MO KpeamuTax
KnieHTa, baHKk mMae npaBo B nepuly 4yepry BiAlWKOA4yBaTW CBOI BUTPATW/3OUTKW, O BUHUKIU Y
3B’S13KY 3i CN/IaTor MOCNYr, siKi HafgaHi abo 6yayTb HaZaHi B ManbyTHLOMY 3 METO peasitizauii npas
BaHky 3a goroBopamu 3acTtaBu, yK1afeHUMU 3 MeTOol 3abesneyeHHsA 3000B’A3aHb KnieHTa 3a uym
[Jorosopom. [10 MOC/yr, BU3HAYEHUX Yy LbOMY MYHKTI, Hanexarb: OOCTaBka 3acTaBu Ha Micue
36epiraHHs; 36epiraHHs 3acTaBw/inOTekW, MOC/yrK, MOB’A3aHi 3 peastizauielo 3acTaBu/iNOTEKMN,
npeacTaBHULTBO iHTepeciB baHKy B cyai i nepen TpeTiMm ocobamu Ta iH.

3.2.2.6.12. baHk Mae npaso WoA0 KnieHTa, a 0CTaHHiin ynoBHOBaXye baHK oTpuMyBaTu Bif TPETiX
oci6 (y TOMy u4ucni, ane He BUK/IYHO, Bif [epXaBHMX OpraHiB, OpraHis MiCLEBOrO
camoBpsiyBaHHs, OpraHiB BHYTPILWHIX cnpas, oOpraHiB J[epxaBHOi aBTOMOOGI/IbHOI IHCNeKu;,
JepxTtexHarnsagy, npokyparypu, HoTapiycis, NiANPUEMCTB BOPO TEXHIYHOI IHBEHTapu3aLi, opraHis
CTaTUCTUKN, OpraHis [epxxaBHOI NoAaTKOBOI C/YX6K, opraHiB peecTpaLil akTiB UUBIIbHOrO CTaHy,
opraHiB Ta nignpuemMmcTs MiHiCTepcTBa HCTULIT YKpaiHW, opraHis [lepaBHOoT NPUKOPLOHHOI CNyXon,
6I0pO KpeauTHUX ICTOpIA, GaHKiB Ta iHWWX PIHAHCOBMX YCTaHOB) OyAb-SKy iHpopmauilo Ta
[OKYMEHTH, L0 CTOCYHTbCA KnieHTa, B TOMY Ymnchi:

- iHdpopmaLito Npo 3apeectpoBaHe 3a KrlieHTOM nNpaBO KOPUCTYyBaHHS MalHOM Ha nigcTasi npasa
B/1ACHOCTI;

- iHdhopMau,ito Wwoao nogaHHA KnieHTom cTatucTUYHOI, NoAaTkoBOI 3BITHOCTI, KOMIT Takol 3BITHOCTI;

- iHdhopmauito Npo BiAKPUTI KMIEHTOM paxyHKM B GaHKIBCbKMX YCTaHOBaX Ta 3a/IULLIOK FPOLLOBUX
KOLUTIB HA HUX;

- iHpopmavyito Mpo BiAKPUTI KNIEHTOM paxyHKM B LHHUX nanepax Ta npo UiHHI nanepu Ha HUX;

- Byab-AKy IHWY iHpopMmaLito, WO 3HAXOAMUTLCA B PO3MNOPSAIKEHHI TPETiX oci6 (y TOMY 4nChi Taky,
Lo MicTUTbCA B [lepXaBHOMY pPeecTpi npaBoyunHiB, CnagkoBOMy peecTpi, JepaBHOMY peecTpi
akKTiB LMBI/IbHOrO CTaHy rpomagsH, PeecTpi npas B/acHOCTI Ha Hepyxome MariHO, €AMHOMY
[Eep>XXaBHOMY PEECTPi BMKOHaBYMX NpPOBaXeHb, [epxaBHOMY peecTpi dui3nyHMX OCi6 - nnaTHUKIB
nogartkiB, PeecTpi nnaTHWKIB nogatky Ha gofaHy BapTiCTb, OyAb-siKMX HWIMX peecTpax Ta 6asax
AaHnX).



BaHk Ma€e npaBo BifIbHO | Ha CBIl PO3Cya BMKOPMCTOBYBATM iHpopMmauito Npo KnieHTa, oTpumany
3riAHO 3 UMM NyHKTOM. lMpu ubomy CTOPOHW MiATBEPOKYHOTh, WO NpPea’siB/IeHHs Lboro [JoroBopy
TpeTiMm ocobam 3 MeTow peanizauii baHkom npas, nepegbayeHuMX UMM MNYHKTOM, He €
PO3ro/IOLEHHSAM KOMEPLIAHOT TAEMHWLII.

3.2.2.6.13. Y pasi 3MiHN BapTOCTi KpPeguTHMUX PEeCypCiB Ha PUHKY TPOLLUOBUX PecypciB, 3MiHU
06nikoBoi cTaBkm HBY BbaHK Mae npaBo 3a 3rofoto KrieHTa 36i/1bUMTU po3Mip MPOLEHTIB 3a
KOPUCTYBaHHA KpeauTOM, 3MIHUTU NepioauYHICTb MOPSAAKY Chniaty niartexis no KpeauTty, npo Lo
CTOPOHM yKnaaatTb JoroBopun Npo BHECEHHS 3MiH 40 UbOoro Jorosopy.

3.2.2.6.14. CTtopoHu y3roannu, wo baHk mae npaBo BIAMOBUTWU Yy 3aKpUTTi NMOTOYHUX pPaxyHKIB
KnieHta y baHky B 6yab-sikiii BasiOTi, AKWO KiEHT Mae He noralleHi rpoLoBi 3000B’A3aHHS,
BCTaHOB/EHI LM [10roBOpOM.

3.2.2.6.15. 3a ymoBM HacTaHHa 06CTaBMH (popc-mMaxkopy B YKpaiHi Ta/abo 3 iHWWMX nigctaB Ha
po3cyn BbaHK MOXe 3MIHMTK CTPOK MoralwleHHsi KpeauTy Ta/abo Moro 4YacTuHM Ta/abo NPOLEHTIB,
KOMICIiA 3a KOpPUCTYBaHHA KpeAuTOM Ta/abo iHWMX nnartexis nepepdavyeHnx [oroBopom. CTpok
BiATEPMiIHYBaHHA BM3HA4Ya€eTbCsA nepiogoM Ail ob6cTaBuMH (popc-maxkopy abo Moxe 6yTu
30i/blIEHNM ab0 3MeHLLeHUM Ha po3cyq baHky. po 36i/blIeHHA/3MeHLWEeHHS BiTEPMIHYBaHHSA
CTPOKY MoOralleHHs KpeauTy, MPOLEHTIB, KOMiIcCiin, Towo, BbaHk iHopmye KnieHTIB crnocobamu,
BM3HAYEHVMMW NONOXEHHAMU umux YTall. Mg BigTepMiHyBaHHAM CTOPOHW Y3roAu/v BiACTPOYEHHS
noBepHeHHs1 KnieHToM KpeauTy Ta/abo 1oro YyactuHu, Ta/abo NPOLEHTIB, KOMICIA 38 KOPUCTYBaHHS
KpeanToMm Ta/abo iHLWKX naaTexis nepegbdavyeHnx A0roBOPOM, SIKLLO NOBEPHEHHS 34INCHIOETLCS He
Mi3Hile paartn, no3HauveHin B iHdopmauiiHOMy MOBIAOMAEHHI KiEHTY Big 6aHka. CTOpPOHWU
AOMOBW/INCL, WO BIACTPOYEHHS (3MiHA) Aar MnoBepHeHHSA KpeguTty KrieHTOM Ha nigcrasax,
BM3HAYEHMX UMM MYyHKTOM He MoTpebyloTh A0AAaTKOBMX MOro[pKeHb Ta NignvcaHHs A04aTKOBMX

yrog.

3.2.2.6.16. Y pasi nopylweHHs 3000B’A3aHb, nepegbavyeHux nigposginom 1.1.7 uux YMoOB Ta
MpaBun, baHK Mae npaBo iHiuitoBaTXU po3ipBaHHA LbOro [oroBopy y Mopsagky, BU3HAYEeHOMY
nigpo3aisniom 1.1.8 umx Ymos Ta MNMpasun.

3.2.2.7. KnieHT mae npaso:

3.2.2.7.1. 3a noromkeHHsAM i3 baHkoM 34iicCHUTN AOCTpPoKoBe (MOBHE abo YacTKOBE) noralleHHs
Kpeanty. Mpu uboMy KnieHT 30060B’A3aHWA OgHOYACHO cnjiatuTu baHky npoueHTU 3rigHo 3
n.3.2.2.3.2, HeycToilKy (WTpad, NeH), AKWO Ha MOMEHT AOCTPOKOBOIO MOralleHHA Kpeauty y
BaHka BWHMKAM niacTaBM AN CTATHEHHSA HEYCTOMKM, a TakKoX iHWi naaTtexi 3rigHo 3 uuMm
[oroBopom. YeprosicTb noratleHHst 3ab6oproBaHOCTi 3a3HadeHa B . 3.2.2.9.6.

3.2.2.8. 3a6e3neueHHs 3060BsAA3aHb KnieHTa

3.2.2.8.1. B akocTi 3abe3neyeHHA BUKOHAHHA 3000BA3aHb 3a unM [oroBopom KnieHT 3a BUMOror
BaHky 3a60B’s3yeTbCA NepefasaTy B 3acTaBy MainHO abo MaliHOBI Mpasa Nno [0AAaTKOBMX yrogax.

3.2.2.8.2. 3abe3rneyeHHAM BMKOHaHHS 3000B'A3aHb KrlieHTOM - HOpuMAWYHOK 0CO60K 3a UuM
[oroBopom € yknaaeHHs [Jorosopy nopyku.

3.2.2.9. NMopsaaok po3paxyHKiB



3.2.2.9.1. 3a KOpUCTYyBaHHA KpeaUTOM Yy nepiog, 3 AaTu CnmMcaHHA KOLWTIB 3 NO3UMKOBOrO paxyHkKy A0
AaTt noraweHHsa KpeauTty 3rigHo 3 n.n. 3.2.2.1., 3.2.2.3. yboro [orosopy KrieHT cniadvye npoueHTu
B pO3Mipi, 3a3HayeHomy B n. 3.2.2.3.2.

3.2.2.9.2. HapaxyBaHHS NPOLEHTIB 3A4IMNCHIOETLCA LWOAHA, NPU LbOMY MPOLEHTU PO3PaxoBYHOTbCS
Ha Mo4YaTKOBWIA PO3MIP KpeauTy 3a PakTUYHY KiNbKICTb [AHIB  KOPUCTYBaHHA KpeauTHUMU
pecypcamu, Buxogaum 3 360 AHIB y poui. [leHb NOBEPHEHHS KpeguTy B 4acoBWA iHTepBasl
HapaxyBaHHS MPOLIEHTIB HE BPaxXOBYETbLCS.

3.2.2.9.3. Cnnata npouEeHTIB 3a KOPUCTYBaHHA KpeauTOM 3A4IACHIOETbLCA B AaTu niaTexis,
3a3HaueHi y 3assi (n. 3.2.2.3.1).

AKLWO NOBHE NoralleHHs KpeauTy 34IMCHI0ETLCA B AaTy, WO BiPI3HAETLCA Bif 3a3Ha4YeHOol B LbOMY
MYyHKTI, TO OCTaHHbOK [AaToK MoralleHHs MPOLEHTIB, po3paxoBaHOi Bif MonepeaHboi fatu
noralleHHs no AeHb (PakTMYHOro MOBHOrO MoOralwleHHA KpeauTy, € Aara (pakTMYHOro noraleHHs

KpeauTy.

3.2.2.9.4. Y pasi, SKWo Aarta norawieHHs KpeauTy Ta/abo cnnatyv MPOLEHTIB 3a KOPUCTYBaHHSA
KpeauToM, BUHAropogmn, HeycTolkuM 3a uMm [oroBopom npunagae Ha BUXiAHWIA abo CBATKOBUIA
[AeHb, 3a3Ha4YeHi nnarexi NoBMHHI 6yTN 3AiiCHEHI B 6aHKIBCbKMI AEHb, WO nepeaye BuxigHomy abo
CBATKOBOMY [HIO.

BaHKIBCbKNN AieHb — [1IEHb, Y SKMIA GaHKIBCbKi YCTaHOBW YKpaiHu BiAKPUTI NS NPOBEAEHHS onepaLii
3 nepekasy rpoLLIOBMX KOLUTIB i3 BUKOPUCTAHHAM KaHasliB B3aeMogii 3 HBY.

3.2.2.9.5. MNoraweHHA KpeguTy, cniata NpoueHTiB 3a UMM [JoroBOPOM 3AINCHIOKTLCA Y BasltoTI
KpeguTy. oralweHHa HeycTolVku 3a uuMm [oroBOopoM 3A4iMCHIOTLCA Y TPUBHI BiANOBIAHO 4O YMOB
Lboro Jorosopy.

3.2.2.9.6. 30608B’A3aHHA 3a UM [loroBOPOM BUKOHYIOTLCA B Takiil NOCNILOBHOCTI: KOLITU, OTPUMaHi
Bif, KnieHTa, a TakoX Bif, iHLWUMX YNOBHOBaXXEHNX OpraHiB/oci6, on1s noraweHHs 3aboproBaHoCTi 3a
unm oroBopom, nepLl 3a BCe CNpAMOBYHTLCA A4 BifLIKOAYBaHHA BUTpaT / 36uTKiB BaHky 3rigHo
3 n.n. 3.2.2.5.14 uboro [oroBopy, Aani Oss noraweHHs HeyCcTonKkn 3rigHo 3 nigpo3aisiom 3.2.2.10
uboro [orosopy, Aani — MpOoUeHTIB 3rigHo 3 n.3.2.2.3.4 uboro [orosopy, Aasli — MNPOCTPOYEHUX
MPOLEHTIB 3rigHo 3 n.3.2.2.3.3 1boro [lorosopy, Aasli — NPOCTPOYEHOIO KpeauTy, fasli — NPOLEHTIB,
fani — kpeguty. OcTaToyHe norawleHHs 3aboproBaHOCTi 3a UMM [JoroBOpOM MNPOBOAUTLCA He
ni3HilWe gartu, 3asHadeHoi B n. 3.2.2.9.3 yboro [orosopy. Y pasi Hecnsatu NpoueHTIB Yy BigNoBIgHI
Aartun cnnartu, BU3HaveHi B LboMy [JOroBopi, BOHV BBaXKaKTbCHA MPOCTPOYEHNMU. Y pasi PO3paxyHKy
BuTpaT baHky 3rigHo 3 n.n.3.2.2.5.14 uboro [oroBopy 3a 3rofot CTOPIH MOX/MBA 3MiHA TEPMIHIB
noralleHHsa KpeauTy.

3.2.2.9.7. Po3paxyHOK i HapaxyBaHHSI MPOLEHTIB 3a KOPUCTYBaHHSA KPeAUTOM 3AiACHIOETHLCA Y
TepMiHW, BKasaHi B 3asBi, KOXXHOI0 Micsus, Ha HaACTYMHWUIA AeHb Nicnsa AHS oTpuMaHHs KrieHTom
KpeauTty abo OHA noralleHHs 4eproBoi YacTMHM 6opry i NPoBOAUTLCA A0 MOBHOIO MoralleHHs
3a60proBaHOCTI 3@ KpegMTOM Ha NepBICHY CYyMY KpeauTy.

3.2.2.10. BignoBiganbHicTb CTOpiH

3.2.2.10.1. ¥ pasi nopyeHHsa KnieHTom Oyab-AKoro i3 3060B’A3aHb LWOAO Chniaty MpoLEeHTIB 3a
KOPUCTYBaHHA KpeouToM Ta TEpPMiHIB MOBEPHEHHA Kpeauty, nepepbaveHux n.n.3.2.2.3.1.,
3.2.2.3.2.,n.3.2.2.9. yboro forosopy, KnieHT cnnayye baHKy 3a KOXXeH BUNafoK NopyLLUEHHS NEHIO B
po3Mipi noAggiiHOI 06nikoBOI cTaBku HBY, Aka gisina B nepiof, 3a kv cnnavyetbcs nexs, (y %



PiYHMX) Big, CyMM NPOCTPOYEHOrO NJiaTexy 3a KOXeH [eHb NMPOCTPOYEHHA nnatexy. HapaxyBaHHSA
NeHi 34iCHI0ETLCA 3a MeToAoM “(hakT/360”, TO60TO A/151 PO3PaxyHKy BUKOPUCTOBYETLCA (DakTMUHA
KINIbKICTb OHIB Yy MicALi, ane YMOBHO B poui 360 AHiB. Crnnara neHi 34iMCHI0ETLCA Y TPUBHI.

3.2.2.10.2. ¥ pasi nopyLleHHs KnieHTom 6yab-AKoro i3 3060B’s3aHb, nepegbdaveHux n.n. 3.2.2.5.8,
3.2.2.5.9, 3.2.2.5.12 uboro [Aorosopy, KnieHT cnnayye BaHKy 3a KOXHWIA BMNaLOK MOPYLUEHHS
wtpad y po3mipi 1 % Big cymu OTpMMaHoro kpeauty. Cnnara wrpadyy 34iNCHI0ETLCS Y TPUBHI.

3.2.2.10.3. HapaxyBaHHSA HEYyCTONKM 3a KOXEeH BMNafoK NopyLleHHs 3060B’si3aHb 3[iCHIOETLCSA
npotarom 15 pokiB 3 AHA, KON 3060B’A3aHHA Mau10 B6yTr BUKOHAHO KriieHTOM.

3.2.2.10.4. 3a nopyuweHHa baHkom 3060B’A3aHb, nepegodadeHnx n. 3.2.2.1 uporo Jorosopy, baHk
Hece BignosiganbHICTb Nepef KNiEHTOM BUK/TIOYHO Y BUrNAAI cniaTty neHi B po3mipi 0,2 % Big cymun
MPOCTPOYEHOr0 niaTexy 3a KOXeH [AeHb MNPOCTPOYEHHSA nnarexy, ase He Oinblie noABinHOI
o6nikosol ctaBkn HBY, wWwo pgisna B nepiog, 3a AKAA CNNadvyeTbCA MEHS, siIka HapaxOBYETbCHA
npotsarom 30 AHIB 3 MOMEHTY BUHUKHEHHS BiAMNOBIAHOrO 3060B’A3aHHA. CniaTta neHi 34iCHI0ETbCA
Y TPVIBHI.

3.2.2.10.5. TepmiH/n NO30BHOI AABHOCTI 3a BMMOramu MNpO CTATHEHHSA KpeauTy, MNPOLEHTIB 3a
KOPUCTYBaHHA KpeamuTOM, HeYyCTOMKW, neHi, wrpadiBa 3a uum [LOroBOpom BCTaHOB/OKTLCAH
CTOpOHamM TpuBasicTo 15 pokiB.

3.2.2.10.6. Y pasi nopyweHHs KrieHToM TepMiHiB nnatexiB 3a OyAb-sikUM i3 TpOLLIOBUX
3000B’A3aHb, nepegbdavyeHnx LM JoroBopom, Gisiblie Hixx Ha 30 AHIB, WO CNPUYMHUIIO 3BEPHEHHSA
BaHKky [0 cypoBux opraHiB, KnieHT cnnadvye badky wTtpacd, Sk po3paxoBYETbCA 3a Takow
doopmyrioto: 1000,00 rpmeeHb + 5 % Big cymn BugaHux B pamkax focnyru kpeguTis.

3.2.2.10.7. B pasi peanizauii baHkom npasa, nepegbayveHoro n. 3.2.2.6.3 uux YmoB Ta [NpaBun
LLIOAO MepeBipKM LiSIbOBOr0 BUKOPWUCTAHHA KpeauTy, Ta Y pasi BUABMEHHA (pakTy Heuis1boBOro
BMKOPUCTaHHA kpeauty, KnieHT cniadye baHky wtpad y po3mipi 5% BifCOTKIB Bif CyMU KpeauTy,
BMKOPUCTAHO! He 3a UiNboBMM Npu3HadeHHAM. Cnnarta wrpadyy 3A4iIMCHIETLCA B TPUBHI Y [AeHb
BUABNEHHSA (DaKTY HEeLifIbOBOIrO BUKOPUCTaAHHA KpeauTy.

3.2.2.11. Ctpok pgii JoroBopy

3.2.2.11. [loroBip € Y/AHHMM 3 MOMEHTY nignucaHHsa KrieHTom 3aaBu npo npuegHaHHA. CTpok Ail
[loroBopy BCTaHOB/MIOETLCA 3 [OHA WOrO yKnafaHHsa | [0 MNOBHOrO BUKOHaHHA CTopoHamu
3060B53aHb 3a [JoroBopom.

3.2.2.12. IHwWi ymoBM

3.2.2.12.1. Yci cynepeykn Ta PO3ODKHOCTI, WO BMHMKAOTb 3 LbOro po3ainy YmoB Ta [lpaBun
HafaHHsA OaHKIBCbKMX nocnyr abo y 3B'A3KY 3 HUM, NignaralTb po3rnagy B MOPAAKY,
BCTAHOB/IEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW.

3.2.2.12.2. BaHK € nnaTtHMKOM nogaTky Ha NpubyToK Ha 3arasibHUX nigcraBax.

3.2.2.12.3. BuKOHaHHS 3000B’A3aHb 3a KpeauMTaMu 34iACHIOETbCA 3a MICLUEM 3HAXO[KEHHS
nigpo3ainy baHky, W0 HagaB kpeauT. 3060B’si3aHHA KnieHTa 3a 3rofoto baHky MOXyTb 6yTn
BMKOHaHIi iHLWLO 0CO6010.

3.2.2.12.4. 3a ymoBwu yyacTi KnieHta y 6yab-sKiii nporpami KomneHcadii, ska nepegbayae 4acTkoBy
abo NOBHY KOMMeHcauito Kpeauty Ta/abo NPOLUEHTIB 3a KpeauToMm, Ta B pasi, AKWOo nicns



30iiCHEHHST NOBHOI ab0 4acTKOBOI KOMMeHcauil po3nopsAHMKOM KOLWITIB, KnieHT nepecTtas
Bignosigaty BMMOram nporpamm KomneHcaujii Ta/abo HagaB HefOCTOBIPHI BiAOMOCTI WOAO CBOET
BiZNOBIAHOCTI BMMOramMm Takoi nporpamu Ta/abo He 3Mmir HagaTtu NiATBEpPAXYHUi AOKYMEHTN Ta/abo
He BMKOHaB iHWI YymOBM nporpamu, KnieHT popyvyae baHKy 30iACHUTU MOBEPHEHHS CyMu
KOMMeHcaL,ii po3nopagHMKY KOLUTIB Ha NOro BUMOTY.

B pasi 3aiiBO abo NOMW/IKOBO MepepaxoBaHMX KOLWITIB KOMMeHcauii Ha paxyHok KnieHta, KnieHt
Aopyyae baHky 34iNCHUTM NOBEPHEHHA TakMX KOLUTIB 3i CBOIO paxyHKy po3nopsiAHMKY KOLUTIB.

3.2.2.12.5. CTOpOHM y3rognnn, Wwo Ans 6yab-skMX NOBIAOMMEHb, WO MOBUHHI OYyTW 3AiACHEHI
BaHkom 3rigHO uboro ljoroBopy, baHk Ha CBiil BUGIp 34iMCHIOE NOBIAOMAEHHS KnieHTa: B MMCbMOBIl
doopMi abo yepe3 BCTAHOB/IEHI 3aCO0OM eNeKTPOHHOro 3B'A3KYy baHKy i KnieHTa, ki gatoTb 3mory
BCTAHOBUTWN AaTy BiAnpaB/ieHHs Takoro noBiAOMMIEHHA KnieHTy (cucteMu KNieHT-6aHK, cuctemy
“MpuBar24 ana 6isHecy”, SMS-noBigoOM/IEHHS abo0 iHLWI 3acobn).

3.2.2.13. NMepcoHanbHI AaHi

3.2.2.13.1. MpepctaBHUKN CTOPIH, YNOBHOBAaXEHI Ha yK/fiafaHHSA Lboro Jorosopy, NiaTBepaXyoTb,
LIO BOHM NOBIAOM/IEHI, WO TXHI MepcoHasbHi faHi, aki ctasiv Bigomi CTOpoHamM B 3B’A3KYy 3
yKnagaHHAM Lboro [JoroBopy BKIOYAKTLCA A0 6a3 nepcoHasibHUX gaHnx CTOpiH.

3.2.2.13.2. MeTol0 06pPO6KM MEepCOHa/IbHUX AaHUX € NiATBEPOKEHHSA MOBHOBaXeHb CyO’ekTa Ha
yKnagaHHs, 3MiHy Ta posipBaHHs [loroBopy, 3abe3sneveHHs peasizauil agMiHICTpaTMBHO-NPAaBOBMX i
NogaTkoBUX BILHOCUH, BIOHOCUH Yy cchepi Byxrantepcbkoro 06/iKy Ta CTaTUCTMKWU, a TakoX AN
3abe3neveHHs peanisauii iHWKX nepegdadyeHnX YNHHUM 3aKOHO4aBCTBOM YKpaiHW BiHOCUH.

3.2.2.13.3. Cknag Ta 3MICT NepcoHasibHUX AaHuUX € HaCTYMHUM: Ha3Bu, MicLe3HaxomKeHHA/MIcUS
NPOXWUBAHHA, peecTpauinHux gaHux (kogy €LOPMOY, HOMepy AepXaBHOI peecTpauii y eanHOMY
[epXaBHOMY PEECTPI PUANYHNX OCI6 Ta I3NYHMX OCIB-NigNPUEMLIB), iHhopMaLil Woa0 CUCTEMM
onogatkyBaHHs (iHAMBIAya/IbHOrO NOAATKOBOr0 HOMEPY, peecTpaLiiHoro Homepy 06/1iKOBOI KapTKu
nnatHMKa nogaTkiB, HOMepy cBigouTBa nNpo crtaryc nnartHuka MAB), 6aHKIBCbKUX PEKBI3UTIB,
€NeKTPOHHMX igeHTudikauinHnx gaHmnx (IP-agpeca, TenedoH, e-mail), npi3suwa, iM’st N0 6aTbKOBI,
0COOUCTOro NiANUCY Ta IHWKUX AaHuX, WO AatTb 3MOry ifeHTUdikyBaTn 0coby, WO Ai€ B iHTepecax
Ta/abo Bif iMeHi ogHiel i3 CTOpiH, Ta iHWKX AaHuX, Ski nepegae ogHa CTOpoHaA iHWIA 3 METOH
3abe3nevyeHHs peanisauii NogaTKoBUX BiAHOCWH, rOCNOAAPCbKUX BIAHOCWUH, BIAHOCUH Yy cdiepi
OGyxranTepcbkoro 06Ky Ta ayauTy, BIQHOCWH Yy cdiepi eKOHOMIYHMX, (piHAHCOBMX NOCNyr Ta
CTpaxyBaHHS, BUBYEHHSI CMOXWBYOr0 MONUTY Ta CTATUCTUKW, Y MApPKETUHIOBUX, iHADOPMAaLiHKX,
peknamMHuX, KOMepuiiHMX abo iHWMX aHanoriyHmMx uinax. CTOpOHU MOBIAOMEHI Npo Te, wo ixX
nepcoHasibHi faHi BHeCeHi B 6a3y NepcoHasibHUX AaHuX, a TakoX MoBiZOMJIEHI NPO CBOI Nnpasa
3rigHO 3akoHy YkpaiHu "lNMpo 3ax1cT nepcoHasibHUX faHnx".

3.2.2.13.4. KnieHT noBigOM/IEHUI Ta MiATBEPAXKYE, WO 3@ HasABHOCTI NpaBOBUX MigcTaB, MOro
nepcoHasbHi fgaHi MOXyTb O6yTu nepepgaHi baHkom go TOB "YkpalHCbKOMY OGP0 KpeauTHUX
icTopin", Wwo 3HaxoamTbesa 3a agpecoto: 01001, m. Kuis, Byn. pywieBcbkoro, 1-4 abo iHworo 6opo
KpeauTHUX IiCTOpii, B nopsaaky nepenbdadyeHomMy 3akoHOM YkpaiHu "lMpo opraHisauito hopmyBaHHS

(VT

Ta 06iry KpeauTHUX icTopin”. o iHcpopmauii npo KrieHTa Hanexarsb:

- BIgOMOCTI, WO igeHTUdikytoTb KrieHta: npisBuwe, iM's i no 6arbkoBi, NacrnopTHi AaHi,
iAeHToIKaUINHNIA HOMEP | MicLe NPOXMBAHHA/MOBHE HaliMEHYBaHHS; MiCLLe3HaXOMKEHHS; AaTa Ta
HOMeEp AepXaBHOT peecTpauii, BiAOMOCTI NP0 OpraH AepXaBHOI peecTpauil; iAeHTUdiKaLinHNA Kog,
y €OUHOMY [epXaBHOMY peecTpi MigNPUEMCTB Ta oOpraHisauin  YkpaiHu; OCHOBHWA BuUp,
rocnogapcbkoi AissibHOCTI;



- BIJOMOCTI Npo rpoLloBsi 3060B'A3aHHA KriieHTa:
- BiAOMOCTI NPO KpeauTHY yrody Ta 3MiHW A0 Hel (HoMep | garta yknagaHHA, CTOPOHU; BUA yroan);
- Cyma 3000B'si3aHHS N0 YKNaAeHin KpeauTHIn yroaj;

- BMUA BalOTU 3000B'A3aHHA; TEPMIH Ta MOPALOK BUKOHAHHA KPeAMTHOI YroAau; Mpo po3Mmip
noraweHoi CymMu | OCTaTtoyHy Cymy 3000B'A3aHb MO KpPeauTHIA yrofi; Aarta BUHUKHEHHS
MPOCTPOYEHHS 30060B'A3aHHSA, T PO3MIp Ta CTazis noraweHHs; Npo NPUNUHEHHS KPeAUTHOT yroam Ta
cnoci6 il NnpunMHeHHA (30Kpema 3a 3rofok CTOPIH, Y CyAOBOMY MNOPSAKY, rapaHToOM Ta iH.); nNpo
BM3HAHHA KPeAUTHOI yroam HeAiiCHOK Ta NigcTaBy Takoro BU3HAHHS.

- iHWa iHthopmaLisa 3a KpeauTHOR YroAoto.

Mig KpeguTHOK YroAok pPOo3yMitoTbCA YMOBU LbOro [orosopy, WO periameHTyoTb Nopsaok
HaZlaHHSA, NOBEPHEHHSA KPeanTy Ta iHLWi YMOBW, WO PerytoTb KpeAnTHI NpaBoBiAHOCUHN CTOPIH.

3.2.2.13.5. KnieHT noBigomneHnii Ta nNiATBEPMAKYE, WO 3a HasBHOCTI NpaBOBUX MigcTas,
iHbopmavuis npo KnieHTa, NOro KpeauTHI onepauii Ta BUKOHaHHS 3000B’s13aHb 3a HUMU, a TakoX Ha
OTPUMaHHA AOCTYyny A0 iHdhopMaLil npo KpeauTHI onepavujii, Moxe O6yTn nepegaHa baHkom Ao
KpegutHoro peectpy HauioHasibHOro 6aHKy YKpaiHu B MNOpALKY Ta Ha yMOBaX, BU3HAYEHUX

3akoHOM YKpainm "Mpo HauioHanbHWiA 6aHK YkpaiHu'.

Tapudm
Ne Bi3Hec HasBa nocnyrmu Tapud MpumiTka
Tapudy
1 MikpobisHec| LLlomicA4Hi npoueHTH 3a nepuwi 6 micauis 1,6% B micsaub
KOPUCTYBAHHS KPeaAUTOM Bif, NO4aTKOBOro po3Mipy
«KYB» KpeauTy, No4YMHaloum 3 7-ro
micausa - 1,4% B Micaub Bif,
Nno4YaTKOBOro po3Mipy KpeauTy (B
T.4. NpU J,OCTPOKOBOMY
norawieHHi kpeguTy)
2 MikpobisHec| LLlomicA4Hi npoueHTH 3a nepwi 6 micauis 1,4% B Micsaub Ons opnanyHmx ocib Ta nignpuemuis, SKi Ao
KOPUCTYBaHHS KpeanTom Bifi, NOYaTKOBOro po3Mmipy 05.07.2021 poKky He oTpuMyBanu kpeauT «KYb»,
«KYB» KpeauTty, No4YMHaloum 3 7-ro He nojaBasiv 3asiBKN Ha OTPUMaHHSA KpeanTy
Micausa - 1,2% B Micaub Bif, «KYB», @ TakoXX MaloTb AOCTaTHI iHAHCOBI
Nno4YaTKOBOro po3Mipy KpeauTy (B noKasHWKK Ans oTpuMaHHs 6e33acTaBHOro
T.4. NPy J,OCTPOKOBOMY KpeaunTy. NpoueHTHa CTaBKa 3aCTOCOBYETbLCA A0
norawieHHi kpeguTy) norosopiB, yknageHux 3 05.07.2021 no
25.07.2021 BKAIOYHO.
3 MikpobisHec| LLloMicsiyHi NpoueHTn 3a nepuwi 6 micauis 1,4% B MicAub Onsa lopuanyHmx ocib Ta nianpuemuis, ski 8o
KOPUCTYBaHHSA KpeauTom Bifi NO4YaTKOBOIro po3mipy 29.11.2021 poKy He oTpumyBanun kpegnt «KYb»,
«KYB» KpeauTy, NnoYuHaloum 3 7-ro He NoJaBasn 3a8BKM Ha OTPUMaHHA KpeauTy
Micaua - 1,2% B Micaub Bifg, «KYB», @ TakOXX MaloTb AOCTaTHI piHaHCOBI
no4yaTKOBOro po3mipy KpeauTy (B MOKa3HWKK O15 OTpMMaHHS 6e33acTaBHOro
T.4. NpU J,OCTPOKOBOMY KpeauTy. MNpoueHTHa CTaBka 3aCTOCOBYETLCA A0
norawleHHi KpeouTy) [0roBopiB, yknageHux 3 29.11.2021 no
19.12.2021 BKJIOYHO.
4 MikpobisHec| LLlomicsayHi npoueHTwn 3a nepuwi 6 micauis 1,4% B MicAub Ons opuan4Hux ocib Ta nignpmuemuis, aki 4o
KOPUCTYBaHHA KpeanTom Bif, NO4aTKOBOro po3Mipy 10.01.2022 poKy He oTpuMyBanu KpeauT «KYb»,
«KYB» KpeauTty, Nno4YmHaloum 3 7-ro He nodasasiv 3asiBKN HA OTPUMaHHSA KpeanTy
micausa - 1,2% B MicAub Big, «KYB», a Tako>XX MaloTb AOCTaTHI iHAHCOBI
no4YyaTKOBOro po3mipy KpeauTy (B NoKasHWKK Ons oTpuMaHHs 6e33zacTaBHOro
T.4. NpU J,OCTPOKOBOMY KpeaunTy. NpoueHTHa CTaBKa 3aCTOCOBYETHLCA A0
noraweHHi KpepuTy) noroeopis, yknageHux 3 10.01.2022 go
31.01.2022 BKAIOYHO.
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3.2.3. YMoBu Ta lNpaBuna HagaHHA KpeauTy "Tenni kpeantn ana OCbb"
3.2.3.1. NpepmeT AoroBopy

3.2.3.1.1. baHK 3a HasABHOCTI BiJIbHNX NPOLLOBUX KOLUTIB 3060B'A3YETbCA HagaTn KNieHTy uinboBUin
CTPOKOBWIA KpeauT Yy PO3Mipi Ta Ha ymoBax, BM3Ha4YeHuX [0roBopomMm, B 0O6MiH Ha 3000B'si3aHHS
KnieHTa noBepHyTU KpeawuT, CniaTuTu BIACOTKM B 0OYMOBMEHI UM [OroBopomM TepMiHW. KnieHT
NPUELHYETLCA A0 [lOroBopy WAAXOM MignucaHHA 3assu Npo npuegHaHHA A0 YMoB Ta [Mpasun
HagaHHs kpeauty "Tenni kpeantn gnsa OCBB" (gani - 3asBa) Ha nanepoBoMy Hocil abo B Cuctemi
"MpuBat24 pna 6GisHecy" WNAXOM HaknageHHs KBanidpikoBaHOro enekTPOHHOro nignucy. ICTOTHI
YMOBW KpeAuTyBaHHA BU3HaYeHi y 3asBi.

3.2.3.1.2. CTopoHM norogunn, WO HagaHHA Kpeguty MOX/IMBE Ha Uil BNpoBagXeHHS
eHeproepekTUBHUX 3ax0p4iB, a came:

3.2.3.1.2.1. wnaxom npuabaHHs:

- 06nagHaHHA | maTepianiB Ana ob6nawTyBaHHA iHAMBIAYaSIbHUX TEMNIOBUX NYHKTIB, Y TOMY YMChi
perynaTopis TENI0BOro NOTOKY 3a NOrogAHMMN ymMoBaMu Ta BifnoBi4HOIo 404aTKOBOro ob6nagHaHHSA
I MatepianiB 40 HUX;

- 06nagHaHHA | MaTepianiB 4N1a NPoOBeAEHHA POO6IT 3 TepMOMOAEPHi3aLii BHYTPILUHbOOYAMHKOBUX
CUCTEM ONasIEHHA Ta CUCTEM rapsiyoro BOAOMNOCTaYaHHS;

- TEN/IOHACOCHOI CUCTEMU [OJ/19 BOAAHOI CUCTEMW OnasieHHA Ta/abo rapsyoro BogonoctadyaHHA Ta
Bi4NOBIAHOIO A0AATKOBOro 06n1afHaHHA i MaTepiasiiB 40 Hel;

- CUCTEMM COHAYHOrO TensionoctadyaHHsa Ta/abo rapsyoro BOAOMNOCTa4YaHHA Ta BigNOBIAHOMO
[04aTKoBOro o6n1agHaHHsA i matepianis [0 Hel;

- 06nagHaHHsA | maTepianis Ans moAepHizauil CUCTEM OCBIT/IEHHSA MiCLUb 3ara/lbHOro KOPUCTYBaHHSA
(y TOMy uncrii enekTpornpoBOAKM, aBTOMaTUYHMX BUMUKaYiB, namn (KpiM namn po3xaproBaHHSA),
NaTpoHIB [0 HUX);

- By3niB 00MiKy Boau (rapsivoi, X0noAHoT) Ta TensioBOi eHepril, 30kpema 3acob6iB BUMIpOBasIbHOI
TexHiK1 (npunagis 06Ky, NiYNNbHUKIB), NPUIaaiB-po3noaitoBadiB Ta BiAnoBiAHOrO A0AaTKOBOIO
obnagHaHHA | MaTepiasiiB [0 HUX;

- 6araro3oHHUX (baraTotapudHUX) nNpunagis 067Ky efeKTPUYHOI eHeprii (NIYNNbHUKIB aKTUBHOT
eNeKTPUYHOT eHepril) Ta BiANOBIAHOIO A04ATKOBOro ob6n1agHaHHA i matepiasniB 40 HUX;

- 0bnagHaHHSA | martepianiB 415 NpoBeAeHHs Po6IT 3 Tens0i3oNAuil (TepMmoMoaepHi3aLi’) 30BHILLHIX
CTiH, MigBaNIbHMX NPUMILLEHb, TOPULLL, MOKPIBENb Ta PYHAAMEHTIB;

- CBIT/IONPO30PUX KOHCTPYKUIA 3 eHepro3bepiratounmm CKioM (KpiMm OgHOKaMeEpHMX), y TOMY YmucAi
BIKOH Ta OGa/IkOHHUX ABepeil y KBapTupax, ANSA MiClub 3aranibHOro KopucTyBaHHS (nia’iagis),
nigBasiB, TEXHIYHUX NPUMILLEHBb, rOpPULL, Ta BiANOBIAHOIO A0AATKOBOIro 06M1aAHaHHSA | matepiasniB Ao
HUX;

- ABepei ans Micub 3arasibHOr0 KOPUCTYBaHHSA (Nia’i34is), NigBasniB, TEXHIYHUX NPUMILLEHb, TOPULL
Ta BiANOBIAHOro 404AaTKOBOro 06/1afgHaHHSA i matepiasniB 40 HUX;



- E/IeKTPUYHUX KOTMiB A1 BOASIHOI CUCTEMU aBTOHOMHOIO TensonoctadyaHHA abo BOAAHOT
iHAMBIAyaNbHOT (aBTOHOMHOI) CUCTEMW ONasieHHS Ta BiAMNOBIAHOrO A04ATKOBOrO 06GnafHaHHS |
mMaTepianis 40 HUX;

3.2.3.1.2.2. wnsaxom npuabaHHA KOT/iB 3 BUKOPUCTAHHAM OyAb-AKMX BUAIB NasivBa Ta eHeprii (Kpim
NPUPOAHOro rasy Ta enekTpoeHepril) Ta Bi4noBIAHONO A04ATKOBOro obnagHaHHA i maTepianis o
HUX;

3.2.3.1.2.3. wnaxom npuabaHHs:

- pagiatopiB BOAAHOI CUCTEMM OMasIEHHA, PErynatopis Temneparypu nosiTpa (B TOMY u4umchi
aBTOMaTUYHKX), Ta BiAMNOBIAHOIO A0AATKOBOIo 06naAHaHHSA | MarepianiB A0 HUX;

- pekyneparopiB Ten/0TU BEHTUMALINHOIO MOBITPS Ta BiAMNOBIAHOrO A0AATKOBOrO O6MagHaHHSA i
mMaTepianis 40 HUX;

- TeNnJIOHAaCOCHOT CUCTEMW ANA BOAAHOT CUCTEMW OMNaslieHHA Ta/abo rapsyoro BoAonocTadyaHHA Ta
BiZNOBIAHOIO [0A4ATKOBOro 06/1afgHaHHs | maTepianis 40 Her;

- CUCTEMM COHSAAYHOrO TensionoctavyaHHsa Ta/abo rapsiyoro BOAOMNOCTa4YaHHA Ta BignoBigHOro
[04aTKOBOro 061afgHaHHA | matepianis [0 Hel;

- By3NniB 00/iKy BOAM (raps4oi, X0NO4HOT), 30Kpema 3acobiB BMMIPHOBasIbHOT TeXHikM (Mpunagis
007Ky, NYNNBbHKKIB) Ta BIANOBIAHOIO A0A4ATKOBOro 06/1agHaHHSA | matepianiB 4o HUX;

- baraTo30HHMX (GaraToTapuHNX) npunagis 06MiKy eeKTPUYHOI eHeprii (NiYN/IbHUKIB aKTUBHOI
€NeKTPUYHOT eHepriT) Ta BiANOBIAHOro 40A4ATKOBOIO 061afHaHHs i maTtepianis 40 HUX;

- 06nagHaHHA | MatepianiB 415 NPOBEAEHHA POOIT 3 Tennoi3onAUil (TepMomMoAepHi3aL,il) 30BHILLHIX
CTiH, NigBa/IbHNX NPUMILLEHb, FOPWLL, MOKpIBe/b Ta DYHOAAMEHTIB;

- CBIT/IONPO30PUX KOHCTPYKLIA 3 eHeprosbepiratounm ckiioM (KpiM OgHOKaMepHUX), Y TOMY 4umchi
BIKOH Ta 6a/IKOHHUX ABepeit, Ta BiANOBIAHOIO A0AATKOBOro o6nagHaHHA i MaTepiasiiB A0 HUX;

A1 KBAPTUP Y 6araToKBapTUPHUX XXUT/TOBUX OYANHKaX:

- pagiatopiB BOAAHOI CUCTEMM OMasIEHHNA, PerynatopiB Temneparypu nosiTpa (B TOMY 4umchi
aBTOMaTUYHKX) Ta BiAMNOBIAHOIO A40AATKOBOrO 06naAHaHHSA | MatepianiB Ao HUX;

- By3/1iB 06MiKy BoAW (rapsiyoi, X0/104HOI) Ta TensoBOi eHeprii, 30kpeMa 3aco6iB BUMipHOBasIbHOT
TexHik1 (npunagis 06Aiky, MYUNbHUKIB) Ta BIAMNOBIAHOIO AOAATKOBOIO 06/1afHaHHA | maTepianis 4o
HUX;

- baraTo30HHMX (GaraToTapuHNX) npunaniB o6MiKy eeKTPUYHOI eHeprii (NiYnIbHUKIB aKTUBHOI
eNeKTPUYHOT eHepriT) Ta BiANOBIAHOIo 40A4ATKOBOIO 06/1aAHaHHs | maTtepianis 40 HUX;

- CBIT/ZIONPO30pPUX KOHCTPYKLUiA 3 eHeprolbepiratoummMm CK0M (KpiM OAHOKAMEpPHMX), Y TOMY YucAi
BIKOH Ta Ga/IKOHHUX ABEPEN, Ta BiANOBIAHOIO A0AATKOBOro o6nagHaHHS i MaTepiasniB A0 HUX.

3.2.3.1.3. CTopoHu noroannu, Lo yacTtuHa cymu Kpeanty BiALLUKOOOBYETLCA
[epxeHeproepeKkTMBHOCTI LLJIAXOM MepepaxyBaHHA OIMKETHUX KOLWITIB Ha paxyHOK BaHka (i3
ypaxyBaHHAM [04aTKOBUX OCOGMMBOCTEN PO3paxyHKy BiALIKOAYBaHHA, BCTAHOBMEHUX [opsakom
BMKOPUCTaHHSA KOLUTIB, nepeabdayveHnx y AepXaBHOMY OHMKETI ANA 3AiIMCHEHHS 3axofiB Loao



e(eKTVBHOITO BUKOPUCTAHHA EHEepreTUYHMX pPecypciB Ta eHepros3bepexeHHs, 3aTBepKeHOoro
MoctaHoBoto KMY) B Takux po3mipax:

- Ha uini, nepegbayeHi n.3.2.3.1.2.1 - y po3mipi Big 40 go 70 BiACOTKIB CyMU KpeauTy, asne He 6GinbL
Ak 14000 rpvBeHb B pO3paxyHKy Ha OfHY KBapTupy 6aratokBapTUPHOro OyAuHKY 3a OfHUM
KpeAUTHMM 4OTrOBOPOM

Y pasi konu KnieHT - o06’e¢gHaHHs CMiBBACHUKIB GaraTOKBapTUPHUX OYAWMHKIB, XXWUTNOBO-
OypiBenbHUI koonepatus, y GaratokBapTUpHUX OyauHKax AKX 3apeectpoBaHi ((hakTUyHO
NMPOXMBaKTb) PI3NYHI O0COOWN, AKMM B YCTAHOBJIEHOMY 3aKOHOLABCTBOM MOPSAAKY MpPU3HAYEHO
cyocuaito Ansa BiALWKOAYyBaHHA BUTPAT Ha OMN/iaTty XUT0BO-KOMYHa/IbHUX MOC/YT, BiAWKOAYBaHHSA
Takomy KnieHTy 4yacTUHU CyMU KpeauTy Ha 34iMCHEHHA 3axopy, nepenbdayvyeHoro nignyHKTom 3
NyHKTY 3 yboro lMopsgky, 34iMCHIOETLCA O4HOPA30BO B PO3MIpi, WO PO3PaxoBYETLCA 3a TakOk
doopmyrioto (asie He Ginbll Ak 14000 rpuBeHb B po3paxyHKy Ha ofHY KBapTupy b6araTtokBapTUPHOro
OYyAVHKY 3a O4HUM KPeAUTHUM LOTOBOPOM):

P =40% x (N3 - NC)/N3 + 70% x Nc/N3,
N3 - 3arasibHa KifibKiCTb KBapTUP 6aratokBapTUPHOro OyANHKY

NC - KiJIbKICTb KBapTUp OGaratokBapTMPHOro OyaAuHKY, B SKWX 3apeecTpoBaHi (thakTuyHo
NpoXxuBalTb) (Ui3NYHIi 0COBM, AKMM B YCTAHOB/IEHOMY 3aKOHOAABCTBOM MOPAAKY MPU3HAYEHO
cybcugito AN BiAWKOAYBAHHA BUTPAT Ha OMaTy XXWUT0BO-KOMYHaIbHUX NOCNYT.

3.2.3.1.4. KpeauT HafaeTbCA LWAAXOM BMAAYI KPEAUTHUX KOLUTIB 3 HACTYMHUM X nepepaxyBaHHAM
Ha paxyHOK nocTtadasibHuMKa 3a ToBapwu Ta/abo nocnyru, npuabdaHi KnieHToM Ans BnpOBaKeHHS
eHeproedIekTUBHUX 3ax0[,iB.

3.2.3.2. O60B'AA3KN BaHKy:

3.2.3.2.1. baHk 3060B'A3aHMin HaaaTn KieHTy KpeauT B NOPSAKY Ta Ha ymMoBax, BU3HAYEHUX LM
[loroBopom Ta BHYTPILUHb00aHKIBCLKMMW AOKYMEHTaMMU.

3.2.3.2.2. baHK 3060B'si3aHWii 3ab6e3neunTn KnieHTa KOHCYNbTauilHUMKM Mocnyramyv 3 nuTaHb
BMKOHaHHSA [orosopy.

3.2.3.2.3. baHK 3000B'si3aHUIN 34jACHIOBATM KOHTPO/Ib 3a BWKOHAHHAM YMOB LbOro J[orosopy,
Li/IbOBMM  BUKOPUCTAHHAM, CBOEYaCHMM | TMOBHUM [MOralleHHAM Kpeauty B MOPSAKY,
nepeabayeHoOMy 3aKOHOA4ABCTBOM Ta LM [JOroBOPOM.

3.2.3.3. O60B'sA3ku KnieHTa:
3.2.3.3.1. KnieHT 3060B'A3aHnIi MaTn akTUBHUIA NOTOYHWUIA paxyHOK B AT Kb "lMpuBaTbaHk".

3.2.3.3.2. KnieHT 3060B'A3aHWA BUKOPUCTOBYBATU KPEAWUT BUK/OYHO Ha UiNi, BU3HAYEHI UMM
Jorosopom.

3.2.3.3.3. KnieHT 30608B'A3aHnin cnnavysat baHky NpOLUEHTN 3a KOPUCTYBaHHS KPeaAnToM Yy po3Mipi
Ta B CTPOKW, BU3Ha4eHi 3asABoto Ta Tapudamn baHky.

3.2.3.3.4. KnieHT 3060B'sA3aHWIi NOBEPHY TN KpeauT y TepMiH, BCTAHOB/IEHUI 3aAB010.

3.2.3.3.5. KnieHT 30608B'A3aHMin HagaBaTu baHKy He ni3Hiwe 28 uymcna Mmicsaus, WO HacTae 3a
3BITHUM KBapTasloM, Ta 28 /KTOr0 HACTYMHOro 3a 3BITHAM pPOKY, (DIHAHCOBY 3BITHICTb Ta



iHbopmauyito (6anaHc, 3BIT NPo oiHAHCOBI pe3ynbTartu, 3BIT MPO PyX FPOLUOBUX KOLUTIB, 3BIT NPO
B/1IACHUI Kanitasl, NPUMITKM [0 3BITIB B 06CA3i, NnepefdadyeHoOMY YNHHUM 3aKOHOA4aBCTBOM YKpaiHu
ANA BigNoOBigHUX 3BITHUX MNepiofiB ANs BiANOBIAHUX CY6'eKTIB rocnofapcbkol AiSNbHOCTI, Ta y
BMNaAKy, SKWO CyKynHa 3aboproBaHicTb [lo3uvyanbHuka nepen baHkom 3a BciMa aktnBamu
ctaHoBuUTb 200 M/H. TpH., abo Ginblle, HagaBaTu PiYHY (DIHAHCOBY 3BITHICTb, LLO NigTBEpPAKEHA
ayguMTopom Ta Mae 6e3yMOBHO MO3UTUBHWUA ab0 YMOBHO MO3UTUBHUIA BUCHOBOK ayAMTOPCHKOro
3BiTYy. [JO piYyHOI (hiHAHCOBOI 3BITHOCTI HajasaTn po3LWndpyBaHHA gaHux rpadu 2000 "3BiTy npo
(hiHaHCOBI pe3yneratn’, 3a BugamMyM eKoOHOMIYHOT AissibHOCTI 3rigHo 3 Knacudikadiero AK 009:2010
Ta pagkis 2010, 2120 "3BiTy Npo hiHaHCOBI pe3ynsTatn”. TakoXk HagaBaTu CymMapHi HaaXO4KEHHS
Ha YCi paxyHKu, WO Hanexatb KieHTy, 3a Tpyn OCTaHHI MicALj, Y PO3pi3i KOXHOIo Micsus), a Takox
iHWY 3BITHICTb Ta iHhopMaL,ito Ha BUMOry BaHky, y T.4. Npo ManHo, WO Hanexunts KnieHty Ha npasi
B/1ACHOCTI ab0 MOBHOIO rocrnoAapCcbKOro BigaHHS.

3.2.3.3.6. KnieHT 30608B'A3aHuin iHpopmyBaT BaHK Npo Ui/IbOBE BUKOPUCTAHHS KPEAUTHUX KOLUTIB
Ta Hagatm BaHKy [OKYMeHTM, WO NigTBEPMKYOTb iX Ui/IbOBE BUMKOPUCTAHHA (aKT MpUAMaHHS-
nepefadi, ToBapHWiA 4Yek, BuAaTKoBa HaknagHa), Ta [AOKYMEHTIB, WO NiATBEPOXYOTb akT
BMPOBaKEHHA eHeproepekTMBHOro obnagHaHHA Ta/abo martepiasiiB (akT BUKOHAHWX pPOOGIT
(HagaHux nocnyr) (gani - nigTBepAHi AOKymeHTw). igTBepAHi AOKYyMeHT KnieHT 30060B'A3aHuii
Hagaty baHky He ni3Hiwe 30 nucrtonaga Poky, B SKOMY yknageHo [orosip.

3.2.3.3.7. KnieHT 3060B'AA3aHMi1 Hagat baHKy [OKYMEHTH, WO NiATBEPOAKYIOTb HAABHICTb Npuiagy
00/1iKy TennoBOi eHeprii (NiYnsbHUKa) B 6araTokBapTMPHOMY OYAMHKY, B3ATTSA Takoro npuiagy Ha
abGOHEHTCbKMIA 06NiK TennonNoCcTa4yasibHOK OpraHi3alielo Ta Moro BUKOPUCTaHHA A/1s1 po3paxyHKiB 3a
CMOXMWTY TensioBy eHeprito (KpiM BUNaakie OOPMAEHHS KpeauTy ANA BCTAHOBMEHHS npuiagy
06niKy TennoBoi eHepril (NiYnNbHUKA)). Y BUNaAKY KONM GaraToKBapTUPHUIA GYAMHOK BiKNHOYEHO
BiJ, CUCTEM LEeHTpasi30BaHOro TensonocTadyaHHA, Hagatu baHky OOKYMeHTW, Lo MigTBEPMXYHOTb
BIOK/IIOYEHHSA Bif, CUCTEM LeHTPanNi3oBaHOro TenionoctavyaHHs.

3.2.3.3.8. B pasi, Konu y 6GaratokBapTUpHUX OyanHkax KrieHTa 3apeecTpoBaHi (hakTnyHo
NpoXxuBarTb) (Di3UYHIi 0COOM, AKMM B YCTAHOB/IEHOMY 3aKOHOLABCTBOM MOPSAAKY MPU3HAYeHO
cyocuailo 41 BiOWKOAYBaHHA BUTpPAT Ha OMIaTy >XWUT/IOBO-KOMYHasIbHUX nocnyr, KrieHT
3000B'13aHMIi HagaTn BaHky, KpiM NiATBEPOKYHOUMX AOKYMEHTIB, KONii AOKYMEHTIB (NMOBiAOM/IEHb
abo [0BIgOK TOLLO), WO NiATBEPAKYIOTh MPU3HAYEHHA cybcuil Ansa BiflKoAyBaHHS BUTpaT Ha
onsaty >KWUT/I0BO-KOMYHaslbHUX nNocnyr pisuyHnm ocobam, WO 3apeectpoBaHi (hakTnyHo
NPOXUBatOTb) B LMX OyAMHKAX.

3.2.3.3.9. KnieHT 3060B'A3aHMii 3abe3neunt ymMOoBM AN NpoBeAeHHss BaHkoM nepeBipok 3a
AaHuMn ByxranTepcbKoro, onepaTuBHOrO i CK1aACcbKOro 06.iKy, LifIbOBOTO BUKOPUCTaHHS KpPeauTy,
oro 3abe3nevyeHoCTi Ta CBOEYACHOCTI NoralleHHs.

3.2.3.3.10. B pasi 3miHM NpaBOBOro ctaTtycy, peopraHisayji, 3MiHN CTPYKTypu KnieHTa, BUHECEHHSA
rocnofapCbkUM/UMBINIBHUM CYAOM MNOCTAHOBW MNPO MNOPYLUEHHS MPOBa)KEHHA Yy chpasi npo
6aHKpPYTCTBO Kni€HTa, HasiBHICTb iHWKWX PilleHb cyay, WO Habpasiv YAHHOCTI, MPO CTArHEHHS KOLUTIB
3 MOTOYHOro paxyHky KnieHta abo iHWMWX BWUAIB 3BEPHEHHSA CTATHEHHA Ha MOro MariHO, a TakoxX
0o6CTaBuWH, SAKi cBigYaTb NPO Te, WO HajaHwii KNieHTy KpeauT CBOEYACHO He Oyae MOBEepHEHWN,
KnieHT 3060B’A3aHWIA He Mi3Hille TPbOX AHIB 3 MOMEHTY HACTaHHA TakMx 06CTaBMH MOBIAOMUTI NPO
ue baHk.

3.2.3.3.11. B pasi nikBigauii KnieHta, ocTaHHiin 3060B’A3y€TbCS BKIOUNTI NpeacTaBHUKa baHky [0
cknagy NikeBigauiiHoi KoMmicii ansa 3abe3neyeHHss MalHOBMX IHTEpeciB BiAMNOBIAHO A0 LbOro po3ainy
YmoB Ta lNpaBun HagaHHs 6aHKIBCbKMX MOCNYT.



3.2.3.3.12. B nepiog Aii Kpeauty, A0 MNOBHOIO MOrawleHHA 3aboproBaHoOCTi 3a HUM, KnieHT
3000B’513y€TbLCA NOrofpKyBaTn 3 baHKoM OTpMMaHHSA KPeanTIiB B iHLLIMX BGaHKax.

3.2.3.3.13. B pasi, aKwo nimiT KowTiB, nepeabdayeHnx y AepxaBHOMY OOMKeTI ONA 34IMCHEHHSA
3axofiB eHeproeekTUBHOCTI BU4YepnaHo Ta/abo [epxxeHeproeddeKTMBHOCTI He BiAWwKoAyBasio
4yacTuHy KpeauTy, KnieHT 3060B'A3yeTbCsl CNAATUTK i 3a CBIli paxyHOK.

3.2.3.3.14. Ha nigctaBi HagaHux BbaHKOM niaTBEPMKYOUMX AOKYMEHTIB KrieHT 3060B'A3yETbCA
BigLWKoAyBaTN BUTPATK /36UTKM BaHKy, SKi BUHUKAN Y 3B’A3KY 3 HaJaHHSAM GLOpO KpeauTHUX icTopil
iHdpopmaLii npo KnieHTta (BaHk nosigomnsae KnieHTy Ha3By Ta agpecy 610po, AKOMY nepefacTbes
iHbopmauis npo KnieHta), a TakoX BUTpATU Ha HafdaHHA npaBoBOI AOMNOMOIM HPUONYHUX QoipM,
aZlBokaTiB, iHWMX OcCi6 (y BuMNagky 3a/lydeHHs X ANna npeactaBHUUTBA iHTepeciB  baHky),
NoB'A3aHNX 3 PO3rNAA40M Cyrnepeyvok 3a UMM [JoroBoOpoMm Yy cygax yCixX iHCTaHuin, y T.4. anensyinHol
Ta KacaujiiHol, a TakoX Ha ycix nignpuemMcTBax, opraHisauisx ycix ¢opm BNacHOCTi, B opraHax
AepXaBHOI BNaau Ta ynpasniHHA B TEPMiH, 3a3Ha4YeHnii Y NMCbMOBI BUMO3i BaHky.

3.2.3.3.15. CTOopoHM y3roaunv, WO BUKOHaHHA KiEHTOM 3000B'fi3aHb 3 MOralleHHs KpeauTy,
cnnartun npoLueHTIB 3a Oro BUKOPUCTaHHS, KOMICIMHUX BUHAropog, HeYCTOWKM Ta iHWKX niaTexis,
Lo nignsraioTb cnaarti Ha KopucTb baHky 3a uum [OoroBopomM MOXe 3A4iACHI0BATUCA LUMISAXOM
iHiLyitoBaHHS BbaHkOM [e6eToBOro nepekasy 3 YCiX MOTOYHMX (KApTKOBWMX) paxyHkiB KnieHTa B
TEpMiHM Ta B MeXax CyM, WO nignaraiTb cnnati baHky 3rigHo 3 uum [oroBopom Ta/abo y pasi
MPOCTPOYEHHSA TaKMX NaTexis.

MignucaHHAM uUboro Jlorosopy, KrieHT nigTBepa)Kye CBOKW 3rody Ha nposefeHHs baHkom
[eb6eToBMX MepekasiB 3i crnjartyv BKasaHMX BuLLe MNiarexiB 3 YCiX MOTOYHUX paxyHKiB KnieHTta,
BIOKpUTUX B BaHKy, a TakoX TuX, WO OyayTb BIiAKPUTI B ManbyTHbOMY, Yy BastoTi Kpeauty ans
BMKOHaHHA 3000B'A3aHb 3 MOraleHHs KpeauTy, CcniaTu MNPOUEHTIB 3a WOro BUKOPUCTaHHSA,
KOMICIAHUX BWHAropog, HEyCTONKM Ta iHWMX nnatexiB nepegbayveHnx [OroBopoM, B Mexax CyM,
Lo nigndaratoTb cnnarti baHky 3rigHo 3 UM oroBopom.

Y pasi HegocTaTHOCTI abo BiACYTHOCTI y KnieHTa KOLWTIB B HaUiOHasIbHIA BasloTi YKpaiHu Ang
noralleHHss 3aboproBaHOCTI 3a KpPeAWTOM Y HauioHasbHIM BaulloTi YKpaiHum Ta/abo BiACOTKIB 3a
KOPUCTYBaHHS HUM, Ta/abo BUHAropopg, Ta/abo HeycTolkK, KNieHT uum nigTBepAXye CBOK 3rogy Ha
npoBeAeHHss baHkoM [e6eToBMX nepekasiB KOLWTIB B IHO3EMHI BasltOTi 3 YCiX MOTOYHUX pPaxyHKIB
KnieHTa B po3Mmipi, eKkBiBa/IEHTHOMY CyMi 3a60proBaHOCTI B HaliOHa/1bHIN Bas/toTi YKpaiHM Ha gaty
norawleHHs no Kypcy HBY.

[na 3piiicHeHHA [e6eToBOro nepekasy 3a paxyHOK KOWTIB, WO PO3MilleHi Ha Aeno3nTHOMY
paxyHky KnieHTa baHk Mae npaBo B OAHOCTOPOHHLOMY MOPSAAKY AOCTPOKOBO poO3ipBartn A0roBip
[AEeno3nTHOrO BKNagy LWAAXOM MNUCbMOBOTO MOBIAOMEHHSA KnieHTa i3 3a3HayeHHsaM  aatu
po3ipBaHHA AeNO03UTHOro AOrOBOPY.

[ebeToBnii nepekas Ha cniaty niaTexy 3 MNoraweHHs KpeauTy, cnnatyv MpoueHTiB 3a Woro
BMKOPUCTaHHSA, KOMICIIHUX BMHAropog, HeYCTOMKM Ta iHLWMX NAaTexiB 34INCHI0ETLCA AK 3a paxyHOK
BIAaCHMX KOLUTIB KNnieHTa, Tak i 3a paxyHOK KpeauTHMX KowTiB baHka.

CTOpOHM y3roannu, Wwo:

- 3roga, HagaHa B LbOMY JlOroBopi, MICTUTb TOYHY CyMYy MATDKHOI onepawii, Lo AOPIBHIOE CyMi
cnnatn 3aboproBaHOCTi MO KpeauTy Ta/abo no npouyeHTaMm Ta/abo No KOMICIAM/CyMi iHLWIKX
3000B’A3aHb BU3HayeHux Yy Tapudpax baHky Ta porosopamu yknageHumu 3 KnieHTom Ta
NAaTDHKHOK IHCTPYKLIEI Ha AaTy BUKOHAHHSA NIaTXHOI onepauii. BigknvkaHHA KnieHTom 3roan Ha



BMKOHaHHA NNaTikHOI onepauii (onepauiit, NoB’A3aHNX MK CO6O0K CnifIbHAMW O3HaKamu), Lo
HagaHa 3a UMM [oroBopoM, MOX/IMBO BWK/IIOYHO 3@ YMOBW MPUMUHEHHSA 3000B’sA3aHb KnieHTa
nepepn baHkom 3a UMM [JOroBopom.

3.2.3.3.16. TMignucaHHaMm uporo [orosopy, KnieHT nigTBepA)Xye CBOK 3rogy Ha MNPOBeAEeHHS
BaHkoOM nepekasiB rpowwoBMX KOLUTIB, WO HaAiAWAN 3 AepXaBHOro OmKeTy ANs 3A4INCHEHHS
BiALIKOAYBAHHA YaCTUHU KpeauTy 3 YCIX CBOIX MOTOYHUX PaxyHKIiB Yy BasoTi Kpeauty [Ans
BMKOHaHHA 30060B'A3aHb 3 MoralleHHs 4acTUHW KpeauTy, HaZaHoro B pamMkax Lboro Jorosopy.
BrkoHaHHA BKa3zaHUX nepekasiB 34iNCHIOETLCA B NOPALKY Ta HA yMoBax BU3HauveHux n. 3.2.3.3.15.

Jorosopy.

3.2.3.3.7. B pasi BCcTaHOBNEHHSA akTy HeLiNIbOBOr0O BUKOPUCTAHHA KpeauTy Ta/abo doakTy
BIACYTHOCTI NiATBEPAHUX AOKYMEHTIB, 30Kkpema, nepepgbaveHux n.n. 3.2.3.3.6 - 3.2.3.3.8 uboro
[Jorosopy, KnieHT 3060B'A3yETLCA NMOBEPHYTU OTPUMAHE i3 AePXXaBHOTO OIOKETY BiALLIKOAYBAHHSA Y
CTPOK He Mi3Hille, H>K OAUH KaneH4apHUn MicsLb.

3.2.3.4. NpaBa baHKy:

3.2.3.4.1. B BunagKy 3MiHW BapTOCTi KPeAUTHUX PEecypcCiB Ha PUHKY TPOLUOBMX PECypCiB, 3MiHK
06nikoBoi ctaBkM HBY, baHk Mae npasBo 36i/IbLWNTY PO3MIP MPOLEHTHOT CTaBKM 3a KOPUCTYBaHHSA
KpeguToMm, 3MIHUTKM NepioavYHICTL MOpAAKY Cnaatyu nnatexis no kpeauty, npo wo CTopoHu
yKnazalTb AO0roBopy NPo BHECEHHS 3MiH [0 LbOro [orosopy.

3.2.3.4.2. INpwv HacTaHHi 6yab-AKOI 3 TakMX NOAii:
- nopyweHHA KnieHTom 6yab-AKoro i3 3060B8’d3aHb, nepefbdayeHnx umum Jorosopow;

- MOpPYLUEHHI rocnogapcbkMm CyAOM crnpasBu Mpo 6aHKpyTCTBO KnieHTa abo npo BU3HaHHA
HeAiiCHUMMW YCTaHOBYMX AOKYMEHTIB KnieHTa, abo npo BigMiHYy AepaBHOI peecTpauii KnieHTa;

- oTpumaHHsa BbaHkom Big KnieHTa Ta/abo nopyuutensa (K Bifg naartHMKa BignoBiAHO OO0 YMOB
[0roBopy, 3a AKMM BbaHKOM HafarTbCA NAATDKHI NMOCAYrM TakoMy MaTHUKY) PO3NOPALKEHHS MPOo
BiAK/IMKAHHSA 3roAn Ha BUKOHAHHA NnaTiXHOI onepawii;

- NPUNNHEHHI (peopraHisadii, nikBigauii) puanYHOI 0ocobu KnieHTa
- BCTAHOBJIEHHS TaknMMW, LWO He BiANOBIAaloTh AINCHOCTI, BiAOMOCTEN, HagaHux KnieHtom baHky;

- 3acTocyBaHHsA [0 KrieHTa 3axofiB KpMMIHa/IbHO-NPAaBOBOrO XapakTepy, NOpyLUEeHHI KPUMiHaUTbHOT
crnpasu BiHOCHO YyNOBHOBaXKeHOI 0CO6M KnieHTa,

- HasABHICTb CY[I0BUX pilleHb, WO Habpann YNHHOCTI NPO CTATHEHHS MPOLUOBMX KOLUTIB 3 NOTOYHOIO
paxyHKy KnieHTa, HafBHICTb apeluTy Ha MOTOYHMX paxyHKax, Lo Hasexarb KNieHTy, HafABHICTb
NAaTDKHUX BUMOT MPO NPUMYCOBE CMMCAHHA Ta IHWWX 0OCTaBWH, SKIi ABHO CBigyatb Mpo Te, WO
HagaHui KnieHTty Kpegut He 6yae NoBepHYTUIA BYaCHO,

- Y pasi 3MeHLWEeHHSA po3Mipy akTuBiB KnieHTa Ha 30 i 6inblue BiACOTKIB Y MOPIBHSAHHI 3 pO3MipOM
AOro akTuBiB, 3a3HauYeHnX Y BiAMNOBIAHIM PiyHIi 3BITHOCTI 3a NonepeaHin pik;

- HeoTpuMaHHA Big KnieHTa 3rogn Ha 3MiHY BMHaropogy 3a KOPUCTYBAHHA KpeauToM, 3MiHYy
NepiognYHOCTI MOPAAKY CNATU NNaTeXiB 3a KpeauToM,;

BaHk Ha CBiii po3cy mae npaso:



a) 3MIHUTV YMOBM BUAAui Ta HaZlaHHA KpeauTy — Bumaraty Bif KiieHTa JOCTPOKOBOIO NOBEPHEHHS
KpeauTy, cnnatu BiACOTKIB 3a KOPWUCTYBaHHA, BUKOHAHHSA iHLWKWX 3000B’A3aHb 3a KpeauToMm Yy
MOBHOMY 06CA3i LWASXOM HaZcuNaHHA nosigomieHHsA (BaHk 34iicHIoe iHhopMyBaHHA KnieHTa Ha
CBii BMGIp abo nNUcbMOBO, abo Yepe3 BCTAHOB/EHI 3acO6M €NeKTPOHHOro 3B’A3Ky baHky Ta
Knienta: B Cuctemi "TpuBat24 ansa 6i3Hecy”, SMS-noBigomMaeHHa Towo). Mpu ybomMy 3rigHO 3i
crartammn 212, 611, 651 LMBiNnbHOro Kogekcy YKpaiHu 3a 3000B’A3aHHSAMU, TEPMiHU BUKOHAHHSA
AKX HaCTa/I1, TEPMIHN BBaXKaKTbLCA TakMMW, L0 HACTa/IM B 3a3Ha4yeHy y NoBigoMAeHHi gaty. B uio
Aaty KnieHT 3060B’A3yeTbCA MOBEpHYTM BaHKy cymMy KpeauTty B MOBHOMY 06CA3i, BiACOTKM 3a
(haKTUYHMI CTPOK KOPUCTYBAHHA HUM, NOBHICTIO BUKOHATH iHLUI 3060B’A3aHHSA 3a [JOroBopomM;

abo:

6) posipsatu [orosip y cygoBomy nopsgky. MNMpyv ubOMy B OCTaHHIA geHb Aii [JoroBopy KnieHTt
3060B’A3yETLCA NOBEPHYTN BaHKy Cymy KpeauTy B MOBHOMY 06CA3i, BIACOTKM 3a (pakTUYHWNIA CTPOK
KOPUCTYBaHHS HUM, MOBHICTIO BUKOHATK iHLWI 3060B’A3aHHA 3a LM [1oroBopom;

abo:

B) BiAMNOBIg4HO A0 cTaTTi 651 LimBisibHOro Kogekcy YkpaiHu, ctarti 188 ocnogapcbkoro Kogekcy
YKpaiHun 34iACHATN OAHOCTOPOHHE po3ipBaHHs [oroBopy 3 HagacunaHHAM KnieHTy noBigoMAeHHs. Y
3a3Ha4YeHy B MOBiAOMNEHHI AaTy [lorosip BBaXXaeTbCA po3ipBaHuM. pn LbOMY B OCTaHHIN AeHb Ail
[orosBopy KnieHT 3060B’A3yeTbCA NOBEPHYTU BaHKy cymy KpeauTy B NOBHOMY 0OCA3i, BIACOTKM 3a
(pakTUYHMIN CTPOK KOPUCTYBaHHA HWM, MOBHICTIO BMKOHATWU iHLWI 30060B’A3aHHA 3a [0roBOpoM.
OfHOCTOpPOHHA BigMoBa Bi4 UbOro JloroBopy He 3BiNbHAE KrieHTa Big BignosigasibHOCTI 3a
nopyLLeHHA 3060B’A3aHb 3a LM [JoroBopom;

3.2.3.4.3. Ha nigctasi piHaHcoBOI iHd)opmaLii aHanisyBatn KpeauTOCNPOMOXHICTb KnieHTa,
34iiCHIOBaTI NEPEBIPKY Lii/IbOBOr0 BUKOPUCTaHHSA KPeanTy, a Takox (iHaHCOBOro cTaHy KnieHTa.

3.2.3.4.4. baHk Mae npaso BiAMOBUTY KNIEHTY Y BUAa4i KpeauTy:
- 3a BifICYTHOCTI BifIbHUX rPOLUIOBMNX KOLITIB, NPO Wo baHk nMcbMoBO NoBigoMnse KrieHTa,;

- Yy BunNagkax BcTaHOB/ieHHs HBY, KabiHeToM MiHICTpiB YKpaiHu, iHWUMW opraHamu Bnagu i
ynpasniHHA 6yab-aKNX BUAiIB 0OMEXEeHb LL0A0 akTUBHUX onepauiin baHky;

- AKWO KNieHT mae npocTpoyeHy 3aboproBaHicTb nepes baHkowm;

- oTpumaHHsa BaHkom Big KnieHTa Ta/abo nopyuntensa (8K Big niartHMKa BignoBigHO 4O YMOB
[0roBopy, 3a AKMM BaHKOM HafalTbCA NAATKHI NOCAYrM TaKkoOMYy NAATHWKY) PO3NOpALKEHHS Mpo
BIAK/IMKAHHSA 3roAn Ha BUKOHAHHA NnaTbkHOI onepawi;

- AKLLIO Ha pO3paxyHKOBI paxyHkun KrieHTa BCTaHOBEHWI apeluT abo apeLwuT 3a/InLLKY;
- B iHWKX BMNaZKax, Ha niactasi BHYTPILULHbOOGAHKIBCbKNX AOKYMEHTIB.

3.2.3.4.5. baHKk Mae npaBO AOBOAMTW A0 BigoMa TPETiX 0Oci6 iHdopmauilo Npo 3aboproBaHiCTb
KnieHta 3a kpegutamy y pasi nopylieHHsa KnieHToM 3000B’A3aHb 3 NOralleHHsa KpeauTHUX
3000B’s3aHb, B NOPAAKY Ta HAa yMOBaX, BU3HAYEHMX 3aKOHO4ABCTBOM.

3.2.3.4.6. Ha cBiii po3cyg BaHk mMae npaBo 3MEHWWUTU PO3MIP MPOLEHTHOI CTaBKM A0 PiBHSA,
BCTAHOB/IEHOIO YMHHUM 3aKOHO4ABCTBOM. IMpu LboMy BaHK Hanpasnse NMCbMOBE MOBILOM/IEHHSA



KnieHTy i3 3a3HaYeHHsAM 3MEHLLUEeHOr0 pPO3Mipy MNPOLEHTHOI CTaBkM Ta fAaTtu, 3 skoi BOHa
BCTAHOB/OETLCS, LLIO € 3MIHEHHAM YMOB LIbOro [loroBopy.

3.2.3.4.7. KnieHT ynoBHOBaxye baHK OTpuMMyBaTK Bif TPETIX OCi6 (Y TOMY YMC/Ii, ane He BUK/IYHO,
Bi4, [epXaBHUX OpraHis, OpraHis MICLEBOro camMOoBpsAyBaHHSA, OpraHiB BHYTPILIHIX Cnpas,
JepxTtexHarnsagy, npokyparypu, HoTapiycis, NiAnpuMEMCTB BOPO TEXHIYHOI IHBEHTapu3ali, opraHis
CTaTUCTUKN, OpraHiB [epxaBHOI NofaTKoBOI CNyX6W, opraHiB peectpauii akTiB rpoMasiHCbKOro
CTaHy, opraHis Ta nignpvemMcTs MiHicTepcTBa OCTULIT YKpaiHKn, opraHis [ep>xaBHOI NPUKOPAOHHOT
CNyX6K, 6I0PO KpeaUTHUX iCTOPIN, 6aHKIB Ta iHLWKX (hiHAHCOBUX YCTaHOB) OyAb-AKY iH()OpMaLLiio Ta
[OKYMEHTH, L0 CTOCYHOTbCA KNieHTa, y TOMY YnCHIi:

- iHdbopMaL,ito LWoao 3apeecTpoBaHoro 3a KnieHTom Ha npasi BlaCHOCTI, KOPUCTYBAHHA MaiiHa,;
- IHdpopMmav,ito Wwoao nogaHHA KnieHTom cTatMcTUYHOT, MOAATKOBOI 3BITHOCTI, KOMIT Takol 3BITHOCTI;

- iHpopmavyito Npo BIiAKPUTI KNIEHTOM paxyHKM y 6GaHKIBCbKMX YyCTaHOBaxX Ta 3aU/IMLIOK FPOLUOBUX
KOLUTIB Ha HUX;

- iHthbopMmau,ito Npo BIAKPUTI KNIEHTOM paxyHKW Yy LIHHUX nanepax Ta Npo LjiHHI nanepun Ha HuX;

- Byab-AKy IHWY iHdhopMaL,ito, WO 3HAXOAUTLCS Y PO3NOPSMAKEHHI TPETIX OCI6 (y TOMY YMUCAi Taky,
L0 MICTUTbCA B [lepXaBHOMY peecTpi npaBoyunHiB, CnagkoBomy peecTpi, [epXaBHOMY peecTpi
aKTiB LMBISIbHOrO CTaHy rpomagsH, PeecTpi npaB BAacHOCTI Ha Hepyxome MaliHo, €AMHOMY
[EPXXaBHOMY PEECTPi BMKOHABYMX NPOBaXeHb, [epXaBHOMY peecTpi di3nyHMX OcCi6 - nnaTHUKIB
nogarkis, PeecTpi nnaTHWKIB nogatky Ha AofaHy BapTiCTb, OyAb-AKMX IHLWMX peecTpax Ta 6asax
AaHuX).

BaHK Ma€e npaBo Bi/IbHO Ta Ha CBill po3Cy[, BUKOPUCTOBYBATK iHhopmaLito npo KnieHTta, oTpumaHy
3rigHO i3 UMM nyHKTOM. [pu uybomy CTOPOHM NIATBEPOKYIOTb, WO UeW NyHKT [orosBopy €
fosipeHicTio KnieHTa baHKy Ha OTpuMaHHA IHopmauii Big 3a3HavyeHux TpeTix ocib Ta
npea'aBneHHsa Lboro [JorosBopy TpeTim ocobam 3 MeTow peanisauii baHkom npas, nepepdaveHnx
LM MYHKTOM, HE € PO3ro/1I0LLIEHHSAM KOMEPLinHOT TAEMHUL.

3.2.3.4.8. baHK Ma€ npaBo BiAMOBUTK Y 3aKPUTTI NOTOYHUX PaxyHKiB KnieHTa y baHky B 6yab-sikili
BaUTIOTI, SKWO KNiEHT Mae HenoratleHi rpowoBsi 3060B’A3aHHS, BCTAHOB/IEHI LM [JOroBOPOM.

3.2.3.5. MpaBa KnieHra:

3.2.3.5.1. KnieHT mMae npaBo 3a NOromXeHHsIM i3 baHKOM 34iACHUTM OOCTPOKOBe (YacTkoBe abo
NMOBHEe) noraweHHA kpeauty. Mpu uboMy KnieHT 3060B’A3aHWii OgHOYACHO cniatutn baHky,
BIACOTKM, HeycTolKy (WwTpady, neHw), nepenbdbadeHi [oroBopoM, SIKLO Ha MOMEHT [OCTPOKOBOro
noraweHHst Kpeanty y baHka BUHUKAWM NiACTaBU A1 CTATHEHHSA HEYCTOMKM, a TakKoX IHLWI naarexi
3rigHo 3 uMm JloroBopom. YeprosicTb norawleHHs 3aboproBaHOCTi 3a3HadeHa B n. 3.2.3.6.7 UbOoro

Jorosopy.
3.2.3.6. NMopsagok po3paxyHKiB:

3.2.3.6.1. 3a KopucTyBaHHA KpegMToM KnieHT cnnavye baHky NpoueHTn B pO3Mipi, BCTaHOB/IEHOMY
3asBoto Ta Tapuchamn baHky. MNMpoLeHTU HapaxoBYTbLCSA Ta CN/IavyyrThCA LWOMICAYHO.

3.2.3.6.2. TepMiHX noraweHHa KpeauTy Ta MNPOLEHTIB 3a KOPUCTYBaHHA KPeAUTOM BCTaHOB/IEHI
Mpadchikom noraweHHA kpeauty (JogaTtok 1 3anBu), KU € HEBIA'€EMHOK YacTUHOK [lorosopy.



3.2.3.6.3. Y BunagKy nopylleHHa KnieHToM rpolwioBoro 30608 s13aHHA no cnnati Kpeguty KnieHt
crnjliayye Ha KOpUCTb bBaHKy NpoueHTU 3a KOPUCTYBaHHA KpeguTom Y MigBuULLEHOMY PO3MIpI,
BCTaHOB/IEHOMY Tapudamn baHky.

3.2.3.6.4. MNMoraweHHA kpeanTy KNieHT 34IANCHI0E WNSAXOM 34icHeHHss BaHKoM nepekasis rpoLLoBuX
KOLUTIB 3 MOr0 NMOTOYHMX PaxyHkKiB, B NOPSAKY Ta Ha ymoBax BM3HadeHux nn. 3.2.3.3.15.-3.2.3.3.16
yboro Jjorosopy.

3.2.3.6.5. lMoraweHHs KpeanTy 3a unm [oroBopoM 34iNCHIOTLCA Y BasltoTi KpeanuTy. MNoralueHHs
BMHAropoam, HeycTonkn 3a uum [oroBopom 3A4iCHIOTLCS Y FPUBHI BiANOBIAHO A0 YMOB LbOro
Jorosopy.

3.2.3.6.6. B pasi fKWO agata noraweHHs kKpeguTy Ta/abo cnnaTtu BigCOTKIB 3a KOPWUCTYBaHHSA
KpeauToM, BMHAropogmn, HeycTolku 3a uMm [oroBopom npunagae Ha BUXiAHWIA abo CBATKOBUI
[AeHb, 3a3Ha4YeHi nnarexi NOBMHHI 6yTN 3AiiCHEHI B 6aHKIBCbKMIA AEHb, WO nepeaye BuxigHomy abo
CBATKOBOMY [HIO.

3.2.3.6.7. 3060B’A13aHHA 3a UMM [JOroBOPOM BUKOHYKOTLCS B Takiid MOC/IA0BHOCTI: KOWTW, OTPUMaHI
Bif, KNnieHTa, a TakoX Bif iHWINX YNOBHOBaXXEHNX OpraHiB/oci6, A/1s noraleHHs 3aboproBaHoOCTi 3a
uum [loroBopom, nepLu 3a Bce CNPAMOBYHOTLCA 4J14 NOralleHHs:

- BuTpar, nepeabayeHux n. 3.2.3.3.14 yboro [orosopy;
Aani - HeyCTonku 3rigHo 3 n. 3.2.3.7.1 yboro [jorosopy;

Aani - npoueHTis, nepepbdadyeHnx n. 3.2.3.6.10 uboro [orosBopy (AKWO HA MOMEHT OTPUMaHHSA
KOLWTiB BaHKOM Yy KnieHTa BMHUKIN Taki 30060B'A3aHHSA);

Aani - NPOCTPOYEHMX NPOLIEHTIB 3@ KOPUCTYBAHHA KpeauToM;
Aani - NPOLEHTIB 3a KOPUCTYBaHHA KpeaUTOM;

Aani - NPOCTPOYEHOrO TiNa KpeauTy;

Aani - Tina kpeaury.

YmoBu n.3.2.3.6.7. He MOWMPIOKOTLCS Ha BUNAAKW, KO KMiEHT 3A4iiCHIOE YacTKOBE [A0CTPOKOBE
noraweHHs kpeguTy Ta 3a [loroBOpoM HemMae MNpOCTPOYEeHUX 3000B'A3aHb Ta nnartexis, SKi
Hanexarb [0 cniatu Ha nigcrasi uboro Aorosopy. Npy 4acTKOBOMY [OCTPOKOBOMY MOratleHHi
KOLWTW, OTpuMaHi Bif KrieHTa, a TakoX Bif, iHWMX YNOBHOBaXXEHUX OpraHis/ocid, Ana noralleHHs
3a60proBaHoCTI 3a UMM [JOroBopoM, NepLliovyeproBo CNpsAMOBYHOTLCA Ha cnnary:

- NPOLEHTIB 3@ KOPUCTYBAHHA KPeaNTOM Y po3Mipi, WO nignarae cnnati 3a JoroBopomM y noTo4HOMY
nepioai;

- Jani — Tina Kpeaury.

3.2.3.6.8. HapaxyBaHHA NPOCTPOYEHUX MNPOLEHTIB 3AINCHIOETLCS LWOAHA, MPU LbOMY MPOLEHTU
pO3paxoByOTbCA Ha HenorawleHy 4YacTUHY KpeauTy 3a (PakTUYHY KiNbKICTb [HIB KOPUCTYBaHHSA

KpeauTHUMK pecypcamu, Buxogaum 3 360 AHIB y poui. [leHb MOBEPHEHHS KpeauTy B 4acoBuii
iHTepBas1 HapaxyBaHHS NPOLEHTIB HE BPaxOBYETLCA.



3.2.3.6.9. 3a 3gjiicHeHHA BaHKOM nepekasy rpoLIoBUX KOLITIB 3 MOTOYHUX paxyHkiB KnieHTa y
MeXax CymMm, Wo nigngraote cnnati baHky 3a unmm [oroBopom, KnieHT cnnadye baHKy KOMicito B
CyMi i B TepMiHW, BCTaHOBMEeHI Tapudamy baHKy Ha MOMEHT cnjiaTu.

3.2.3.6.10. CTOpOHM AWM 3roaK, WO B pas3i HenoBepHeHHSA KnieHToM KpeauTy:

- B TEpPMiH, 3a3HadeHuii B N.1.4 3asBu, NOUNHAOUMN 3 AHS, WO € HACTYMNHMM 3a AHEM CM/NBY CTPOKY,
Ta/abo

- B pasi HacTaHHs 06cTaBuH, nepegbdadveHnx n. 3.2.3.4.2 [0rosopy, NoYMHaOUun 3 AHA, WO nge
HacTyNHUM 3a OCTaHHIM gHeM AiT Jorosopy

KnieHT 3060B'A3y€ETbCA CNNATUTK HA KOPUCTb BaHKy 3ab60proBaHicTb MO KPeauTy, a TakoX NPOLUEeHTH
Bil CYMV HEenoBepHYTOro B CTPOK KpeauTy, AKi y BiANOBIAHOCTI A0 4.2 CT.625 LIMBINbLHOIO Kogekcy
YKpaiH/n BCTaAHOBMNIOKTLCA 3a AoMoBNeHicTio CTOpiH y npoueHTax Big MPOCTPOYEHOI Cymu
3ab0proeBaHoCTi NO TiNy KpeauTy B po3mipi 69%.

3.2.3.7. BignoBiganbHicTb CTOpiH

3.2.3.7.1. B pasi nopyLlleHHsa KnieHToM 06yAb-sikoro rpoLioBoro 3060B'si3aHHS 3a UMM [JOroBopom,
KnieHT 3000B'A3aHnii cnnatutu baHKy 3a KOXeH BUNagoK NOpyLUEeHHS NeHt Yy po3Mipi NoABIHOI
o6nikoBol ctaBkn HBY, sika gisna y nepiog, 3a skui cnnadvyetbcs neHs, (y % pivyHuUX) Big cymu
MPOCTPOYEHOr0 NIaTeXy 3a KOXEH KanieHAapHWin AeHb NPOCTPOUKM naaTexy, Buxoasyum 3 360 gHiB
Ha pik. Cnnara neHi 34iNCHIETLCA Yy TPUBHI. CTOPOHKU y3roguan, Wo Po3Mip MeHi, 3a3Ha4YeHui B
LLbOMY MYHKTi, MOXe 6yTu Ha po3cys baHky 3MeHLweHuin. B pasi 3MeHLweHHA baHKOM po3Mmipy neHi,
3a3HayeHol B LbOMY nNyHKTi JoroBopy, BaHK Ha CBili BUGIp TeseKoMyHikaLiiHoro cnocoby
iHpopmyBaHHA nosigomnsie KnieHta ysrogxkeHumn CTOpoHamMu crnocob6amu TereKoMyHiKawin
NpoTAroMm 5 AHIB 3 gaty NPUAHATTA PILEeHHA NPO 3MEHLIEHHS pPO3MIipy NeHi. Y3rogpkeHumu
CrtopoHamy crnocobamu TenekoMyHikauiil €: nosigoMmneHHs y Cucremi "Mpusat24 ansa 6isHecy",
CMC-NOBIAOMMAEHHA. Mpy UbOMY 00AATKOBI Y3romkeHHA CTOpiH He MOTPIOHI.

3.2.3.7.2. Mpn nopylwweHHi KnieHTom 6yab-sikoro i3 3060B'A3aHb, nepepbayeHux n.n. 3.2.3.3.5,
3.2.3.3.10 uyboro florosopy KnieHT cnnayye baHKy 3a KOXHWA BUNAZOK MOPYLUEHHA wTpad vy
po3mipi 1 % Big cymy BugaHoro Kpeauty. Cnnara wrpady 34iINCHI0ETLCA B TPUBHI.

3.2.3.7.3. MNpw nopyLLeHHi KNieHTOM CTPOKIB nnarexis no 6yab-AKOMy 3 rpoLLoBux 3000B'A3aHb N0
Kpeguty 6inbl HXK Ha 30 AHIB, WO CNPUYMHUIO 3@ COOO0K 3BEepHEHHSA BaHKy B CyAoBi opraHu,
KnieHT cnnauye baHky wTtpad, Sk po3paxoByeTbCA 3a Takow chopmynoto: 1 000,00 rpuBeHb +
5% Big cymn BugaHoro Kpegury.

3.2.3.7.4. HapaxyBaHHs1 HEYyCTOWKM 3a KOXEH BWUMaZoK MnopylleHHs 30060B’sA3aHb 34iNCHI0ETLCA
npoTsromMm 15 pokiB 3 AHs, KOsM 3060B’A3aHHA Mas1o 6yTY BUKOHAHO KrlieHToM.

3.2.3.7.5. TepMiH/M NO30BHOI [ABHOCTI 3a BMMOramMm MpO CTATHEHHA KpeauTy, BIACOTKIB 3a
KOPUCTYBaHHA KpPeAWTOM, BWHAaropou, HEeyCcTOWku, neHi, wrpadis 3a uuMm [JoroBopom
BCTaAHOB/MOKOTLCA CTOpOHaMu TpmBanicTio 15 pokis.

3.2.3.8. CTpoK pgii AoroBopy

3.2.3.8.1. Llein [loroBip BBaXa€eTbCs YKNageHM 3 MOMEHTY nignucaHHs KnieHTom 3asBu Ta Adie
MPOTArOM CTPOKY, BM3HA4YeHoro y 3asBi, ogHaK B OyAb-AKOMY pasi A0 MNOBHOrO BMKOHAHHSA
CTopoHamu 3060B'A3aHb.



3.2.3.8.2. Lleli [lorosip Moxe GyTM 3MiHEHUI A ab0 po3ipBaHWii 3a iHiLiaTMBOK OAHIET 3i CTOPIH y
BCTAHOB/IEHOMY 3aKOHOM Ta LM [JoroBOpOM MOpPSAKY.

3.2.3.9. IHwWi ymoBu

3.2.3.9.1. BukoHaHHA 30060B'si3aHb 3a UMM [OroBOPOM 3AINCHIOETLCA 3a MIiCLEM 3HAXOO)KEHHS
nigpo3ainy baHky, Sknii Hagas KpeauT.

3.2.3.9.2. 3060B's13aHHs KnieHTa 3a 3rogoto baHky MOXyTb 6yTW BMKOHaHI iHLLOK 0CO6010.
3.2.3.10. MepcoHanbHi gaHi

3.2.3.10.1. MNpeacTtaBHUKM CTOPIH, YNOBHOBaXXKEHHI Ha yK/1afaHHA Lboro [orosopy, nigTBepaXyoTb,
LLIO BOHM NOBIAOM/IEHI, WO TXHI NepcoHasbHi AaHi, ki cTasim Bigomi CTOpoHamM B 3B’A3Ky 3
yKnagaHHAM Uboro [JoroBopy BK/IOHaOTLCA A0 6a3 nepcoHasibHUX faHnx CTOpiH.

3.2.3.10.2. MeTo0 06PO6KN NEepPCOHaIbHUX OaHUX € MiATBEPAKEHHS MOBHOBaXeHb CyO’ekTa Ha
yKnagaHHs, 3MiHy Ta posipBaHHsa [Jorosopy, 3abesneyeHHsa peanisauii agMiHICTpaTMBHO-NPaBOBUX i
NoAaTkoBMX BIAHOCWH, BIAHOCUH y cdiepi ByxranTepcbkoro 067Ky Ta CTaTUCTUKW, a TakoX ANns
3abe3neyeHHs peasizauii iHWKX nepegdavyeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHU BiHOCHH.

3.2.3.10.3. Cknag Ta 3MICT NepcoHasIbHUX AaHUX € HaCTYMHUM: Ha3Bu, MiCLe3HaxXomKeHHA/MIcUA
MPOXWUBaHHSA, peecTpauinHux gaHux (kogy €4PIMOY, Homepy OepXaBHOI peecTpauii y eguHoMy
[ep>XXaBHOMY PEECTPI IOPUANYHMX OCi6 Ta (hisnyHNX oci6-NignpMemMLiB), iHbopmauil Woao cuctemm
onoartkyBaHHA (iHAMBIAya/IbHOro NOAATKOBOro HOMeEpPY, peecTpaLiiHoro Homepy 06/1iKOBOT KapTKu
nnartHuka nogartkis, HOMepy csigoutBa npo crtaryc nnatHuka [MAB), 6aHKIBCbKUX PEKBI3UTIB,
e1eKTPOHHUX iaeHTudikauinHnx gadux (IP-agpeca, TenedoH, e-mail), npisBuwa, iM’'a No 6aTbKoOBI,
0COOMCTOro NiANMCY Ta IHWKUX AaHuX, WO AatoTb 3MOry igeHTUdikyBaTn 0coby, Wo Ai€ B iHTepecax
Ta/abo Bif iMeHi ogHiel i3 CTOpiH, Ta IHWKX AaHuX, ki nepegae ogHa CTOpoOHA iHWIA 3 METoH
3abe3neyeHHs peaniszauil NogaTrkoBMX BIGHOCWH, TOCNOAAPCbKMX BIAHOCWH, BIAHOCWMH Y cdepi
Oyxrasitepcbkoro 06s71iky Ta ayauty, BiAHOCWH Yy cdiepi eKOHOMIYHMX, (PiHaHCOBUX nocnayr Ta
CTpaxyBaHHs, BUBYEHHS CMOXMBYOrO NOMUTY Ta CTATUCTUKW, Y MapPKETUHIOBUX, iH(POPMALLiiHKX,
peknamMmHuX, KoMepuiiHux abo iHWNX aHasoriyHmx uinax. CTOpOHW MOBIAOMEHI Npo Te, Wo iX
nepcoHasbHi AaHi BHeceHi B 6a3y nepcoHasibHUX AaHuX, a TakoX MoBiLOMJIEHI NMPO CBOI npasa
3rifiHO 3aKkoHy YKpaiHu "T1po 3aX1CT NepcoHasIbHUX AaHuXx".

3.2.3.10.4. KnieHT noBigoMMeHUn Ta niaTBEPAXYE, LIO 3a HAsABHOCTI NpaBOBUX MigcTaB, IOro
nepcoHasibHi gaHi MOXyTb O6yTu nepepgaHi baHkom go TOB "YKpaiHCbKOMY OHPO KpeauTHUX
icTOpINn", WO 3HaxoanTbcA 3a agpecoto: 01001, m. Kuis, Byn. Ipywescbkoro, 1-4 abo iHworo 61opo
KpeanTHUX iCTopilA, B nopsaaky nepenbdbaveHomy 3akoHOM YkpaiHu "lMpo opraHisauito popmyBaHHS
Ta 06iry KpeauTHuX icTopiin". 1o iHdhbopmauii npo KnieHTa Hanexarsb:

- BigOMOCTI, WO igeHTUdbikytoTb KnieHTa: npisBuwe, iM's i No 6arbKoBi, NacrnopTHi AaHi,
iLeHTUIKaLinHWIA HOMep i MicLle NPOXUBaHHA/MOBHE HaliMeHyBaHHS; MICLLe3HaxXOMKeHHS; faTa Ta
HOMEpP AepXXaBHOI peecTpauii, BiGOMOCTI NPO opraH AepXaBHOT peecTpauii; igeHTudikauiiHmin kog
y €OUHOMY [epXaBHOMY peecTpi MigNPMEMCTB Ta oOpraHisauil  YKpaiHu; OCHOBHWIA BUpg,
rocnogapcbkoi AisNbHOCTI;

- BIJOMOCTI NpO rpoLloBsi 3060B'A3aHHA KriieHTa:

- BIJOMOCTI NMPO KpeauTHY yroay Ta 3MiHW 0 Hel (HoMep | fata yknafaHHsA, CTOPOHW; BUA, YIOAM);



- CyMa 3000B'A3aHHs N0 YKIaAeHin KpeauTHil yroai;

- BWUA, BaIlOTM 3000B'AA3aHHA; TEepMiH Ta MNOPSAOK BUKOHAHHA KpeAauTHOT YroAu; npo po3Mmip
noraweHoi CymMu | OCTaTtoyHy Ccymy 3000B'A3aHb NO KpeguTHIA yrofi; garta BUHUKHEHHS
MPOCTPOYEHHA 3000B'A3aHHSA, TI PO3MIp Ta CTafid noralleHHs; Npo NPUNMUHEHHA KPeauTHOT yroam Ta
cnoci6 11 NpUnNUHeHHA (30Kpema 3a 3rofo CTOPIH, Y CyA0BOMY MOPSAAKY, rapaHTOM Ta iH.); npo
BM3HAHHA KPeAWTHOT Yroan HeAjiicHOK Ta NiAcTaBy Takoro BU3HaHHS.

- IHWa iHthopmaLisa 3a KpeauTHOR YroAoko.

Mig KpeauTHOW Yrofok pPO3yMItOTbCS YMOBM LbOro [lOroBopy, WO pPer/iamMeHTyloTb Mopsigok
HaAaHHs, NOBEPHEHHS KpeanTy Ta iHLLi YMOBM, WO PEry/IoTh KpeanTHI NpaBoBiagHOCUHN CTOPIH.

3.2.3.10.5. KnieHT noBigoMneHnin Ta MNiATBEPOKYE, WO 3a HasiBHOCTI NpaBOBMX MiAcTas,
iHpopmauisa npo KnieHTa, Moro kpeauTHI onepaL,ii Ta BUKOHaHHA 3060B’A3aHb 3a HUMK, a TakoX Ha
OTPMMaHHA AOCTYyny A0 iHdopMaLil Npo KpeauTHI onepauii, Moxe OyTn nepegaHa baHkom [0
KpeoutHoro peectpy HauioHanbHOro 6aHKy YkpaiHM B MNOPSAAKY Ta Ha yMoOBaX, BU3HAYEHMX
3akoHoM YkpaiHu "lMpo HauioHanbHWi 6aHK YKpaiHn".

Tapudm
Ne BisHec HasBa nocnyrm Tapud MpumiTka
Tapugy
1 Manun i Tenni kpeantn gns OCBb 15,5% piyHuX Big, CyMu KpeaouTy
cepenHin 6isHec
2 Manun i BiocoTKn 3a KOPUCTYBAHHA KPeAUTOM y pasi 31 % piYHMUX Big CYMMU 3a5IMLLUKY
cepepHin 6i3Hec nopyLeHHs 6yab-aKoro rpoLoBoro 3060B'A3aHHA HenoraweHoi 3aboprosaHocTi




3.2.4. OBepapaToBMN KpeauT
3.2.4.1. MPEAMET AOroBorPy

3.2.4.1.1. baHK 3a HasABHOCTI BiJIbHUX TPOLUOBMX KOLUTIB Ta 3a YMOBM Ha/I€XHOro othopm/IeHHs
[10roBOpY NOpykKn 3060B'A3YETLCA 3AiIMCHATU oBepapadToBe 06CyroByBaHHs KnieHTa, sike nonsrae
y NPOBeAEHHI nnaTtexis KnieHTa noHag, 3a/IMWOK KOLTIB HA MOro NOTOYHOMY pPaxyHKy, BiAKPUTOMY B
BaHKy, 3a paxyHOK KpeauTHUX KOLITIB B Mexax JlimiTy, BCTaHOB/MIEHOro BignosigHo Ao n. 3.2.4.1.5
uboro Jorosopy, WAAXOM AebeTyBaHHA NOTOYHOro paxyHKy B MOPAAKY Ta Ha YMOBaXx, BU3HAYEHMX
YmoBamu Ta lNpaBunamn HagaHHA 6aHKIBCbKMX nocyr (gani — [orosip) B 06MiH Ha 3060B’A3aHHSA
KnieHTa 3 noBepHeHHs KpeauTy, cniaTtu NnpoueHTiB B 06yMOB/ieHi uuM oroBopomM TEPMIHM.
OBepapadt (gani — KpeguT) HagaeTbCs ANSA MOMOBHEHHS 06IroBMX KOWTIB ANA 3abe3nevyeHHs
6e3nepepBHOCTI 34iCHEHHS N1aTexiB B yMOBax HecTadi KOLWWTiB Ha NOTOYHOMY paxyHKy KrieHTa.

3.2.4.1.2. baHk 3pgjlicHoe o6cnyroByBaHHA JliMiTy KnieHTa, WO nonsira€ y MNPOBEAEHHI 1A0ro
nnarexis NoHaz 3a/IMLWOK KOLWTIB HA MOTOYHOMY paxyHKy KieHTa, 3a paxyHOK KpeAUTHUX KOLWWTIB B
mexax JlimMiTy wnsaxom gebeTyBaHHSA MOTOYHOrO paxyHky. MNpu UbOMYy YTBOPHETbLCA AebeToBe
casibfo.

[ebeToBe casibfo No NOTO4YHOMY paxyHKy KnieHTa — e cyma rpowoBuX KOLUTIB, NnepepaxoBaHux
BaHKkoM Ha nigctaBi po3paxyHKOBUX [AOKYMeHTIB KnieHTa 3 Oro NOTOYHOrO paxyHKy npoTAroM
onepaujifHoro AHA noHaz noro 3a/IMLWKY Ha NOTOYHOMY paxyHKYy 3 ypaxyBaHHSAM BXi4HOIO 3a/IMLLIKYy
Ha no4yartok 6aHKIBCbKOrO AHS.

3.2.4.1.3. KnieHT npuegHyeTbca A0 [oroBopy LW/ASAXOM nignucaHHA AHKeTU-3asaBu  KilieHTa
IOPUANYHOT 0COBU — pe3ngeHTa Npo NpUeHaHHA 40 YMOB i NpaBui HafaHHA GaHKIBCbKUX MOCyr
Ta 3asiBM Npo NpuefHaHHS A0 YMOB Ta npaBw/ HagaHHA nocnyru "OepapaddToBuii Kpeant" B
Cuctemi "MpuBar24 ansa 6i3Hecy" i3 BUKOPUCTAHHAM KBasi(hikOBaHOTO e/leKTPOHHOro nignucy (gani
— KEM), wo pa3om 3 umumu YmMoBam Ta Npasuiamu CTaHOBNATL KpeanTHWI [orosip.

KnieHT BaHKy, Skuil npuegHasca fo YMoB Ta lMpaBun HagaHHA GaHKIBCbKMX MOCAYr B MOBHOMY
06CA3i WNAXOM MignNMcaHHA iHWOT 3adBM abo AOKYMeHTa Ta Mae€ BiAKPUTUIA MOTOYHUI paxyHOK B
BaHky, npueaHyeTbCca Ao MNocayrn wnaxom nignucavHs 3assu B Cuctemi "Mpusar24 gnsa GisHecy"
i3 BukopucTtaHHAM KET. MNMpuegHaHHa 4o uboro [oroBopy € npsAmoto i 6e3ymoBHO0 3rogoto KrieHta
LLIOAO BCTaHOBNEHHA BaHKOM 6yab-sikoro po3mipy JTlimiTy.

3.2.4.1.4. MakcumasnbHuii po3mip JlimiTy 3a uMm [JOroBOpoM BCTAHOB/KOETLCA B 3asBi. JIiMIT Moxe
3MiHoBatnca baHkom BignosigHo o n.n. 3.2.4.1.6, 3.2.4.1.7 uporo Jorosopy, nNpo wo baHk
Hanpasns€e KepiBHUKY BUKOHABYOroO OpraHy Ta TrofoBHOMY Oyxrantepy KnieHta (y pasi ix
BifICYTHOCTI — 0co6aM, siKi BUKOHYIOTb X 000B'sI3KM) MOBIAOMIEHHA BignosigHo o n. 3.2.4.1.12
Lyboro Jlorosopy.

3.2.4.1.5. JlimiT 3a ymoBamMn LbOro [loroBopy — L€ CymMa rpoOLLIOBUX KOLUTIB, B Mexax fKOI baHk
3000B'A3YETLCA BUKOHYBATU PO3PaxyHKOBI JOKYMEHTU KnieHTa nmoHag 3a/IMLWOK rPOLLOBUX KOLUTIB
Ha MOro NOTOYHOMY paxyHKy. JTIMIT po3paxoByeTbCA 3a 3aTBEPOKEHOK BHYTPILUHbO-6aHKIBCHKOI
METOAMKOK Ha NiAcTaBi faHUX MPo pyx rPOLIOBUX KOLWITIB HA MOTOYHOMY pPaxyHKy 3 ypaxyBaHHSM
KIJIbKOCTI KOHTpareHTiB, 6anaHcy nignpuvemctsa Ta 3BiTy Npo (PIHAHCOBI pe3ysibTatv Ha OCTaHHIo
3BITHY Aarty, MnokasHuka JiKBIAHOCTI AiASIbHOCTI, CNiBBIAHOLIEHHS BIACHUX i NO3UKOBWUX KOLUTIB,
NN1aToCNPOMOXHOCTI, KpeAUTHOI iCTopil, Ha niacTaBi HenoraweHoi/MxX BIAKPUTOI/MX BaHTaXKHOI/MX
MUTHOI/MX Aeknapauii/ii, ouMeHoi/nx Big nepegonnarun, 3 ypaxyBaHHAM SIKOCTI po60Tn KnieHTa 3
€KCMOopPTY Ta iHWKNX NOKA3HWKIB Bi4NOBIAHO 40 BHYTPILUHbOOAHKIBCLKMX HOPMATUBHUX AOKYMEHTIB Ta
HOpMaTMBHUX akTiB HBY.



3.2.4.1.6. B nepiopg, gji uporo forosopy JliMiT nepepaxoByeTbCA BaHKOM He MeHLle OAHOro pasy Ha
MiCALb He ni3Hiwe 15 ymcia KOXHOro Micsus, a TakoX Yy pasi HacTaHHA YMOB, BUKIa[eHUX B M.
3.2.4.2.3.4 yporo forosopy. Po3mip /liMiTy 3MiHIOETbCS 6€3 nignMcaHHSA 4OroBOPIB MNP0 BHECEHHSA
3MiH A0 uboro [loroBopy BiAnoBIAHO A0 pPO3paxyHKy JlimiTy, wo 3a3HavyeHo B n. 3.2.4.1.5 uboro
JoroBopy, npo wo baHk 3a 3 KaneHpapHi AHi HanpaBnse KnieHTy [oBiAOMNEHHSA, Y MOPSAKY
BCTaHoB/eHOMY n. 3.2.4.1.4. uboro [loroBopy i3 3a3HayYeHHAM pPo3Mipy i gatu 3MiHK JlimiTy. JlimiT
MOXe OyTu 36iNbLUeHNn HeOOMEXEHY KiflbKiCTb pasiB, asie B Byab-aKoOMy BUNagKy He Ginblie cymu
JlimiTy, 3a3HayeHoT B 3asBi.

3.2.4.1.7. Po3mip JlimiTy Mmoxe 3MiHtoBaTucs (36inbLuyBatmca) CTopoHaMmy 3a Takmx yMOB:

-y KnieHTa B baHKy BigKpUTO NOTOYHUI paxyHOK B iHO3EMHIIA BasllOTi, HA AKOMY € IHO3eMHa BasloTa,
Ta BIACYTHI apeLUTy Ha MNOTOYHUX paxyHKax;

- KnieHT nogas 3aaBy Ha nNpofax iHO3eMHOI BaloTU (BUKNKOYHO B €Bpo, Aonapax CLUA ab6o
pocilicbknx py6nsix) 3 AaTo BaslloTyBaHHSA "HacTynHUIA geHb" nicna 13.00 NoTo4HOro AHS, i B uen
e [eHb POLUOBI KOWWTK B iHO3EMHIii BasoTi nepepaxoBaHi y BiAMOBIAHIA CyMi Ha BignNoBiAHWN
TPaH3UTHWIA paxyHoK B BaHky;

- € [OOKYMEHTW, WO NiATBEPOXYIOTb NepepaxyBaHHA Bas/IlOTHOI BMPYYKM KnieHTa Ha MOTOYHWUIA
paxyHoK, Bigkputuii B BaHky;

- NOTOYHA faTta He nepesullye 29-1 oeHb nepiogy 6e3nepepBHOro KOpUCTyBaHHA Kpeantom B
Mexax Jlimity;

- BIACYTHA MpocTpoyeHa 3aboprosaHicTb KnieHTa nepen BaHKOM MO IHWMX 3000B'A3aHHAX Ha
MOTOYHY Aary.

Mpu AoTpUMaHHI nepepaxoBaHNX YMOB po3Mip J1iMiTy po3paxoBYETLCA TaKUM YMHOM:

, fe:

LIMMAOT - NOTOYHWIA NIMIT, [OCTYNHWUIA KNIEHTY ANS BUKOPUCTaHHS.

LIMBA3 - 6as30oBa 4aCTUHa MOTOYHOIO MiMITY, sika BCTAHOB/IKOETLCA Ha MigcTaBi MOKa3HWKIB
(biHaHCOBO-rocnogapcbkoi AisNbHOCTI KnieHTa.

Si - eKBiBa/IEHT Y IPVBHI CyMU BasltlOTW, siKa NPUAHATA 40 BUKOHAHHA O19 NPOAaXY 3a OKPeEMOK
3asB0t0 KnieHTa Ha npogax iHO3eMHOT Bas1t0TU, NOAAHUM NPOTArOM NOTOYHOIO onepauinHoro gHA
nicns 13.00 3 gatol Ba/tOTyBaHHA "HACTYNHUI OeHb". EKBIBA/IEHT Y FPMBHI PO3PaxoBYETLCS 3a
CYMOI0 Ba/IIOTU 1 OOMIHHUM KypCOM, LLIO 3a3Ha4YeHO B 3as1Bi HA NPOAaX iHO3eMHOT BaJIOTMW.

SO6.j - ekBiBaNIEHT Yy TPUBHI YaCTUHW CYMW BaJIOTHUX HaAXO[XKeHb, sika € 00O0B'A3KOBOK AJ1A
npoAaxy BiAMOBIAHO A0 BUMOI YMHHOIO 3aKOHOAABCTBA. EKBiBaNIEHT Y rPUBHI pO3paxoBYyETLCA 3a
CYMOH0 Ba/It0TK 3a oqoiliinH1uM Kypcom HBY.

p - KoediyieHT cTaBku NPoueHTIB (% piuHKUX).
I - KoewiyieHT BasTlOTHOTO pu3suky (%).

Taka 3MiHa (36i/1bLeHHSs) JliMITY MOXe 34INCHIOBATMCA NPOTATOM CTPOKY Ail uboro JoroBopy Kifibka
pasiB Npu HeobXxiAHOCTI Ta 3a HAasiBHOCTI 06CTaBWH, 3a3HAYEHMX B LIbOMY MYHKTI.

3.2.4.1.8. MNnarexi KnieHTa B nopsaakKy, BCTaHOB/IEHOMY UMM [OroBOpoOM, NpPoBOAATLCA BaHkoMm
MPOTArOM OAHOIO POKY 3 MOMEHTY npueaHaHHA KnieHta go Jlorosopy. B pasi akwo 3a 30 gHiB Ao
3aKiH4€eHHA BCTAHOB/IEHONO B AaHOMY MYHKTI CTPOKY, CTOPOHM He 3asdABWAN NP0 MPUMNUHEHHSA
oBepApadToBOro KpeauTyBaHHS, CTPOK NPOBeAEHHA niiaTtexis KnieHta B NopsiaKy, BCTAHOB/IEHOMY
1M [1oroBopoM, NPOJIOHTYETLCA LWopasy Ha 365/366 AHiB.

CTpok KpeguTy moxe 6yTn 3MiHeHuWI BignosigHo fo n.n. 3.2.4.1.13, 3.2.4.2.3.4 yboro [orosopy.



3.2.4.1.9. Tepiog 6e3nepepBHOro KopucTyBaHHA Kpeamtom cknagae 30 pgHiB. Tlepiog
6e3nepepBHOro KOpUcTyBaHHA KpeguTom — ue nepiof, NpoTAromMm SKOro 6es3nepepBHO iCHyBaslo
febeToBe cabgo Ha MOTOYHOMY paxyHky KnieHta. [MoyaTkom nepiogy 6e3nepepBHOro
KOpUCTYBaHHA KpeguTom BBaXKAETbCA NepLUNii AeHb, 3 AKOro 6e3nepepsBHO iCHye AebeToBe casbo
Ha MOTOYHOMY paxyHKy KrieHTa npu 3akpuTTi 6aHKIBCbKOro AHA. 3MeHLeHHA abo 36i/bLUeHHS
3aboproBaHOCTi MO Kpeauty He BNAvBaKTb Ha 3MiHY AaTu noyatky nepiogy 6e3nepepBHOro
KopucTyBaHHS KpeguTom. [laTolo 3akiHYeHHs nepiogy 6e3nepepBHOr0 KOPUCTYBaHHA Kpeautom
BBaXaAETbCA AeHb, MiC/S 3aKiHYEHHS AKOro Ha NoTOYHOMY paxyHKy KrieHTa 3adikcoBaHO Hy/1ibOBe
febetose canbao.

3.2.4.1.10. 30608B's13aHHA KnieHTa 3ab6e3nevytoTbcd [OroBOpomM MOPYKM BIigNoBiAHO A0 1.
3.2.4.2.2.15 yboro [orosopy.

3.2.4.1.11. BaHK MpuUNUHAE on/iaty po3paxyHKOBMX OOKYMeHTIB KnieHTa 3a paxyHok Kpeguty: y
BMNAaAKy HAOXOMKEHHA PO3paxyHKOBUX AOKYMEHTIB HA NPUMYCOBE CMUCaHHSA (CTATHEHHSA) KOLUTIB 3
MOTOYHOIO paxyHky KnieHTa; y Bunagky apewTy kowTiB KnieHTa; y Bunagky npunuHeHHs BUTPATHUX
onepaujii No paxyHky KnieHta; y Bunagky 3ab0poHM BMKOHAHHA onepauin No paxyHky KnieHTta, y
pasi BMHUKHEHHS NPOCTPoYkKn. Mofasiblli B3aeMOBiAHOCMHM CTOpPIH PerynoTbCAa OKpemo (3a
BUHATKOM yMOB M. 3.2.4.2.3.12 uporo [orosopy). Bunnatn no nnatikHum gokymeHTam KnieHTa 3a
paxyHOK KpeAUTHUX KOLUTIB MOXYTb OyTW BigHOBMEHI NiCNA 3HATTS apewTy abo nicns BUKOHaHHSA
(noBepHEHHS) NaTKHOT BUMOrK, abo Nicnsa 3akiHYeHHs Ail NPUNUHEeHHS onepadin no paxyHky, abo
nicis noraweHHs npocTpoyku. Mpu uybomy JliMIT No LboMy [JOroBopy BiAHOBMOETLCA Y PO3MIpI
pO3paxyHKy Ha AaTy BiAHOBJ/IEHHA NpOn/ar.

3.2.4.1.12. CTOpOHK y3roannu, Wo Ans nosigomneHHst KnieHta npo po3mip JliMiTy, KOro 3miHy Ta
Y3ro[PKEHHS IHLWKX 3MiH A0 Lboro JloroBopy, baHk Ha cBili BUGIp 34iMCHIOE NOBIAOMIEHHSA KnieHTa:
B NMUCbMOBI (popMi abo 4yepe3 BCTAHOB/EHI 3ac00OM eNeKTPOHHOro 3B'A3Ky baHky i KrieHTa
(cuctemu knieHT-6aHK, Cuctemy “MpuBar24 ans 6isHecy”, SMS-NoBIAOMNEHHA HA OCTaHHI Bi4OMi
BaHKy HOMepa TeneoHiB, HagaHi baHky npu igeHTUdikauii Ta akTyanisayii gaHux KnieHta a6o
iHWi 3acobu). CTopoHM y3rogunu, wWo baHK Mae npaBo Ha CBil po3cys obupartn Ta
BMKOPUCTOBYBaTW OyAb-AKWIA i3 CNOCOO6IB, BU3HAYEHUX LM NMYHKTOM, 018 OyAb-SKMX NOBIAOMIIEHD,
LLLO NOBWHHI ByTK 3ajlicHeHi BaHkoMm 3rigHO Uboro [1oroBopy.

3.2.4.1.13. CTOPOHN B3aEMHO AOMOBWUUCA, WO OyAb-sika ICTOTHA ymMoOBa KpeauTyBaHHS MOXe
3MIHIOBaATUCA NPOTATOM AiT LibOoro [oroBopy npu HacTaHHi 6yab-AKOi 3 HUXKYeHaBeLeHNX 06CTaBUH:
- HaJ1IeXXHOMY BMKOHaHHI KnieHTOM B3ATUX Ha cebe 3060B'A3aHb 3a UM [JoroBopom;

- 36iNblIeHHI abo 3MeHLLeHHI 060pOoTiB rPOLOBUX KOLITIB 3a MOTOYHUMM paxyHkamu KnieHTa,
BIOKPUTUX Yy BaHKy;

- nogaHHA B baHk 3aABM abo KnonoTaHHA KnieHTa npo 3mMiHy yMOB Lb0oro orosopy;

- 3MiHM KpPeauUTOCMPOMOXHOCTI abo nnarocnpomoxHocTi KnieHTa (B 6ik noripweHHs abo
NONINWEHHS);

- 3MIHW KpeAUTHUX npoueayp Ta iHWMX BHYTPIWHIX AOKYMEHTIB BaHky, Aki pernameHTyTb NopsaaokK
Ta YMOBW HaZlaHHA KpeauTis,;

- nopyLueHHA KnieHTom 6yab-aKoT yMOBM Lboro [lorosopy;

CTOpOHM BM3HAUUIM, WO 3MiHW, $Ki CTOCYKTbCA ICTOTHUX YMOB KpeauTyBaHHA MOXYTb
3aincHloBaTuUCA B Tin e doopMmi B Sk yknageHo uein orosip abo 6e3 nignucaHHsa CTopoHamu
[IOrOBOpPY MpPO BHECEHHA 3MiH [0 uboro Jorosopy LNAXOM HanpasfieHHa BbaHkom KnieHTy
NoBIAOMIEHHA BiANOBIAHO A0 n. 3.2.4.1.12 yboro [Jorosopy.

3.2.4.2. MPABA TA OBOB'A3KN CTOPIH

3.2.4.2.1. baHK 3000B'AAI3YETbLCA:



3.2.4.2.1.1. MNMpoeoguTn nnatexi KnieHTa noHag 3a/MLLIOK KOLITIB HA MOr0 MOTOYHOMY paxyHKy Ha
nigcTaBi MOro po3paxyHKOBUX [OOKYMEHTIB Yy MeXax BCTaHoBMeHoro JliMiTy BignosigHoO [o n.
3.2.4.2.4.3 uboro [loroBopy B AeHb HaAXOMKeHHA B baHK po3paxyHKOBOro AokymMeHTa (nnaTtikHOro
AOPYYEHHS) 3a HAsABHOCTI TEXHIYHOT MOX/IMBOCTI ANA 3A4INCHEHHSA BigNOBIAHOT onepadil.
3060B'A3aHHA 3 BMAadi Kpeamty abo Moro yactuHK, BiAMNOBIAHO A0 LbOro [LOroBopy, BUHUKAOTL Y
BaHky B geHb HagaHHA KNieHTOM po3paxyHKOBUX AOKYMEHTIB Ha BUKOPUCTAHHA KpeauTy B Mexax
NMO3HaYeHMX B HUX CyM Yy NopsaAkKy, nepegbaveHomy n. 3.2.4.2.1.3 yboro [orosopy.

3.2.4.2.1.2. 3a6e3nevyBaTtun KnieHTa KOHCyNbTauiitHUMK Nocayramun 3 nuTaHb BUKOHaHHA [orosopy.

3.2.4.2.1.3. TpoBoanTn oBepapadptoBe o6cnyroByBaHHA KnieHTa y BiAMOBIAHOCTI 3 HACTYNMHUM
NopsSAKOM:

1) Y pasi HagXo4KEHHA pPO3paxyHKOBUX AOKYMEHTIB KnieHTa B BaHK NpoTArom onepauiiHoro gHs i
NPV BIOCYTHOCTI FPOLUOBUX KOLUTIB Ha NMOTOYHOMY paxyHKy KnieHTa BaHk onnayye ix 3a ymoBamu
Lboro [loroBopy y Mexax BCTaHOBMEHOrO J1iMiTy.

2) Mpu 3aKpuTTi GaHKIBCbKOrO AHS chopmMoBaHe Ae6GeTOBE Caslb/l0 HA NMOTOYHOMY paxyHKy KnieHTa
thakTnyHO - cyma BUKopUCTaHoro KnieHTom Kpeauty Luboro AHs.

3) 3a paxyHOK KOLWTIB, L0 HaAIALWAN Ha NOTOYHUI paxyHOK KrieHTa B nepLuy yepry norallaerbcs
3ab0proBaHiCTb MO npoueHTam, po3paxoBaHum 3rigHo n.n. 3.2.4.3.1 - 3.2.4.3.3 uboro [lorosopy.
lpoWOoBI KOWTK, WO HAOXOAATb Ha MOTOYHWUMA paxyHOK KnieHTa, aBTOMATMYHO 3MEHLYHTb
AebeToBe canbao No NOTOYHOMY PaxyHKY.

3a BiACYTHOCTI HaAXO[KEHb T[POLUOBMX KOWITIB Ha MOTOYHMI paxyHOK KrieHTa npoueHTw,
po3paxoBaHi 3rigHo 3 n.n. 3.2.4.3.1 - 3.2.4.3.3 uboro J[oroBopy, norawakwTbCs 3a paxyHOK
HEBMKOpPUCTAHOro 3anvwky Jlimity. llicna noraweHHA 3a6oproBaHOCTi 3a npoueHTamy baHk
onnayye po3paxyHKoBi OOKYMEHTU KrlieHTa, WO Haaxo4ATb MPOTArom onepauinHoro oHA, B Mexax
HEBMKOPUCTAHOTO 3aUILLKY JTiMITY.

3.2.4.2.1.4. KOHTpONOBaTN BUKOHAHHSA YMOB LbOro [oroBopy, Li/ibOBe BUKOPUCTaHHSA, CBOEYACHE i
NMoBHe noraweHHs Kpeanty B nopsaaky, nependavyeHomy uym [LoroBopom.

3.24.2.1.5. 3a popyyeHHam KnieHTa nepepaxosByBat¥ CymMu 3 oOnnatv CygoBUX BUTPAT,
nepepbaveHux n.n. 3.2.4.2.2.14, 3.2.4.4.5 uporo [orosopy. KowTtn Ha onnary cyfoBux BuTpar
nepepaxoByTbCA B HaLiOHA/IbHI BasoTi YKpaiHu.

3.2.4.2.2. KnieHT 3060B'A3Y€ETbCA:

3.2.4.2.2.1. BukopucrtosysaTtn Kpeaut B Linax, 3a3HadeHux B n. 3.2.4.1.1 uboro Jorosopy, y TOMy
yacni gna onnatnm Butpart, nepepbaveHmx n. 3.2.4.2.2.14 uboro JoroBopy. 3ab0OpOHAETLCSA
BVMKOPUCTaHHA KPeAUTHUX KOLITIB A/19 BUNIATU AUBIAEHAIB, HAOAHHA MaTepiasibHOI AOMOMOrN.

3.2.4.2.2.2. Cnnatutu baHKy nNpoUeHTM 3a BeCb 4Yac (PakTUYHOIO KOPWUCTyBaHHA Kpeautowm,
MPOCTPOYEHi NPOLLEHTU, HEYCTOWKY Ta iHWi niatexi B MOpsAAKY Ta Ha YMOBaX, BU3HAYEeHUX
Posginamu 3.2.4.3 1a 3.2.4.4 yboro [lorosopy.

3.2.4.2.2.3. Morawatn Kpeaut, oTpMMaHuii B MeXax BCTaHOB/EHOro JliMiTy, He ni3Hiwe CTPOKYy
3aKiH4YeHHs1 nepiogy 6e3nepepBHOr0 BMKOpPUCTAHHA KpeguTy, BcTaHoBsieHoro n. 3.2.4.1.9 uyboro

Jorosopy.



3.2.4.2.2.4. Morawatn pi3HMLIO MiX 3aboproBaHiCTio No KpeauTty i 3HOBY BCTaHOB/IEHVMM Yrofoko
CTtopiH NimiTtom BignosigHo Ao n. 3.2.4.2.3.1 uporo JloroeBopy, SKWO 3aboproBaHicTb nNo Kpeauty
NepeBULLYE CyMy 3HOBY BCTaHOB/IEHOrO JliMITy Yy TEpMiH A0 3akKiHYeHHs1 6e3nepepBHOro nepioay
KOpuCTyBaHHA KpeaumTom, 3a3HadeHoro y n. 3.2.4.1.9 uporo [orosopy, 3a CTaHOM Ha KU BUHUKNA
pi3HMUA. lMoraweHHs L€l pi3HUL TPaKTYETbCA AK noralleHHs KpeauTy.

3.2.4.2.2.5. MNoBepHYTN KpeguT y CTPOKKU, BCTaHoBNEHI n.n. 3.2.6.5.1, 3.2.4.2.3.4 yboro [jorosopy.

3.2.4.2.2.6. Y nepiof Ail uboro [loroBopy LWOMICAYHO HaNpaB/ATU HAAXOMKEHHSA Bif rocnofapCbKoi
AISNbHOCTI Ha MOTOYHUIA paxyHOK y BaHky Ta NpoBOAMTM PO3PaxyHKM 4Yepe3 MOTOYHI paxyHKM,
BIOKPUTI B BaHKy He MeHL HiX 3 MATbMa KOHTpareHTaMu, He A0nycKatu NPOCTPOYEHHA MO iHLWKUM
aKTMBHUM KpeauTtam y baHky.

3.2.4.2.2.7. HapaBatn baHky He ni3Hiwe 28 yucna Micsausd, Wo HacTae 3a 3BITHAM KBapTasioM, Ta
28 NOTOro HaCTynHOro 3a 3BITHUM POKY, (DIHAHCOBY 3BITHICTb Ta iH(popmauito (6anaHc, 3BIT Npo
hiHaHCOBI pe3ynbTath, 3BIiT NPO PyX POLLIOBMX KOLUTIB, 3BIT NPO BAACHWUIA Kamitan, NpUMITKM A0
3BIiTIB B 006cA3i, nepeadbayeHoOMy UYMHHMM 3aKOHOAABCTBOM YKpaiHW A5 BiAnOBIAHMX 3BIiTHUX
nepiogis ANA BiAMNOBIAHWX Cy6 €KTIB rOCMOA4apCbKol AiSNbHOCTI, Ta Yy BUMAAKY, SKWO CyKynHa
3aboprosaHicTb KnieHTa nepeq baHkom 3a Bcima aktmBamn CTaHOBUTb 200 MIH.TPH., abo GinbLue,
HagaBaTu pivHy (hiHaHCOBY 3BITHICTb KnieHTa/koHCOMigoBaHy hiHaHCOBY 3BITHICTb rpynu KnieHta (y
pasi HanexHocTi KnieHTa Ao rpynu pUAMYHKUX OcCi6 nig CnifIbHUM KOHTPO/IEM/NOB A3aHNX
KOHTpareHTiB) fka niaTBepmxeHa cyb6 eKTOM ayAuTOPCbKOI AisA/IbHOCTI, 3BIT AKOro MICTUTb
HemoaundikoBaHy AyMKy/MoaudiKoBaHy OYMKY i3 3acTepexeHHAMU. [Jo piYHOT (PiHAHCOBOT 3BITHOCTI
HagaBaTy po3WwngpyBaHHA gaHux pagaky 2000 "3BiTy npo doiHaHCOBI pesynsratn” 3a Bugamu
€KOHOMIYHOT AianbHOCTI 3rigHo 3 Knacudpikaudieto K 009:2010. TakoX Hagasatu CyMapHi
HaOXO[KEHHA Ha YCi paxyHKu, WO Hasnexartb KnieHTy, 3a Tpyu OoCTaHHi Micsui, y po3pi3i KOXHOro
MiCSILA), a TakoX iHLWY 3BiTHICTb Ta iHpopMaLito Ha BUMOry BaHky, y T.4. NPO MaiHo, L0 Ha/IeXUTb
KnieHTy Ha npasi BflacHOCTIi abo NOBHOIO rocnofapCbKoro BifgaHHS.

3.2.4.2.2.8. Ha Bumory baHka iHgbopmyBaTi Npo Li/IbOBE BUKOPUCTAHHSA KPEAUTHUX KOLUTIB.

3.2.4.2.2.9. 3abe3neunty ymoBU 019 NpoBefeHHA baHkom wopiyHoro KpeautHoro ornsgy aéo
[OCTPOKOBOrOo KpeauTHOro ornsigy, nepesipok 3a AaHuMu GyxraiTepcbkoro, onepartMBHOIO Ta
CKNaAcbKoro 061Ky, Li/IbOBOr0 BUKOPUCTaHHA KpeauTy, MOro 3abGe3neyeHoCTi Ta CBOEYACHOCTI
norawleHHs.

3.2.4.2.2.10. KnieHT 3acBiguye, 10 Ha MOMEHT YK/1aleHHA LbOoro A0roBopy:

- HMM HaZaHi YCi HasABHI JOKYMEHTU, L0 CTOCYKTbCA MOBHOBaXEHb KEpIBHMKA Ta IHLIMX OpraHis
ynpasniHHA KrieHTa Ha nignucaHHA uboro JoroBopy (NPOTOKOAKM 3arasibHUX 360piB, NPOTOKO/N
3acigaHHA nNpas/iHHA Ta iH.);

- He ICHY€E HiSIKoro npoBaKeHHA BIAHOCHO KnieHTa B CyAi, rocnogapCbkoMy Cyai, AepXaBHUX 4un
IHLIMX OpraHax, ke MOXe CYTTEBO HeraTMBHO BMJIMHYTN Ha (PiIHAHCOBI MOX/IMBOCTI ab0 AiANbHICTb
KnieHTa Ta yknaZieHHs BCiX AOroBOpiB BiA4noBigHO A0 LUboro [Jorosopy;

- Ha MOMEHT YKnafeHHA uboro JloroBopy Yy rocnogapCbKOoMy/UMBINbBHOMY CyAi Hemae 3asB
KpeauTopiB Npo BU3HaHHA KieHTa 6aHKpyTOM.

- (piHaHcoBa 3BITHICTb KnieHTa Ta iHWI [AOKYMeHTW, ski 6ynn HagaHi BbaHky, 6ynu nogaHi
OCTaHHbOMY B 3aBepLUEHOMY BUIAAI | NpaBUNbHO BigobpaxatTb (hiHAHCOBUI CTaH i pe3ynsrar
AisNbHOCTI KnieHTa Ha gaty cknafaHHa i Ha nepioaw, WO 3akiHi4n/Mcb Ha TOW yac, BianoBigarTb



YAHHUM HopMaTtmMBam OyxranTepCcbKol 3BITHOCTI. 3a 4ac nicna gatm cknagaHHa QiHaHCOBOI
3BITHOCTI 4O MOMEHTY YKMaZleHHA uboro [oroBopy He Bifby/niocsi HECNpUATIUBUX MartepiasibHUX
3MiH Yy (piHAHCOBOMY CTaHi 4uu pesynbrarax gisnbHocTi KnieHta (y pasi BUHUKHEHHSA CYTTEBUX
HeCnpuAT/IMBUX 3MiH Yy (piHaHCOBOMY cTaHi KnieHTa nicna yknageHHa uboro JoroBopy KnieHT
MOBWHEH HerarHo NOBIAOMUTY NMPO Taki 3MiHM BaHK NMCbMOBO);

- He ICHYE YMHHUX OOBIpeHoCcTen, Aki BuagaHi KnieHtom TpeTtiMm ocobam, Lo cBigyaTb NPO Mnpaso
OCTaHHiIX BiguyxyBaTtun abo 34aBaTn B opeHay, No3nyky, abo BCTaHOB/IOBATY iHLI OOTSXKEHHA Ha Te
abo iHwe maiiHO KnieHTa, WO nepepaetbcsi B 3abe3nevyeHHs BMKOHAHHSA 3000B’si3aHb 3a UMM
Jorosopowm;

- KnieHT HapaB cripaBXxHi opuriHann AOKYMEHTIB AKi 6y/11 BUSHAUYEHI HUM SIK OpuriHanu, Haaas TOYHI
Ta NOBHI KOMiT OpUriHaNIbHNX LOKYMEHTIB;

- yCi TBEpKEHHA KnieHTa WO MICTATLCA B HafaHWX HUM OOKYMEHTax € BipHMMW Ta BifnosigaloTb
[INCHOCTI HA MOMEHT CKaaHHs AOKYMEHTIB;

- NpW yKNageHHi uboro joroBopy 3 60Ky nocanoBux ocié KnieHTa He BigbyBasioCb LuaxpaincTsa,
3M10BXUBAHHA CNY>XO60BMMWU MOBHOB&XEHHSAMW, MPUMYCY, CXWUNSAHHSA B Oyab-akii  doopmi  go
He3aKOHHWX Aii 0Ci6, WO NPUYETHI 40 YKNaAeHHS Lboro JoroBopy 3 060x ioro CTOpiH.

3.24.2.2.11. Y pasi AKWO rocnogapCbkuii/umMBIiNbHWIA Cya BUHIC MNOCTAHOBY MNPO BiAKPUTTSA
NpoBaPKEHHS Yy cnpasi NPo 6aHKPYyTCTBO KrieHTa, a TakoX 3a HasiBHOCTI IHLWIMX pilleHb cyay, SKi
BCTYNWUAWN 3 CUY, NPO CTATHEHHSA KOLUTIB 3 MOTOYHOIO paxyHkKy KnieHta abo iHWnx BUAIB 3BEpPHEHHS
CTATHEHHS Ha 1Aoro MaiiHo, a TakoX 06CTaBMH, SAKi cBig4aTb NPo Te, WO HagaHui KnieHty Kpegut
CBOEYACHO NOBEPHYTO He OyAe, He Ni3Hilwe HiX Yyepe3 TpPU AHi 3 MOMEHTY OTPMMAaHHS MoCTaHOBU
rocrnofapcbkoro/UmMBiNbLHOrO cyay nosigoMuTy NPo ue baHky.

3.2.4.2.2.12. Y B/nagKy peopraHisauii KnieHta, 3MiHW CTPYKTYpW CK/iaZy 3aCHOBHWKIB MPOTATOM
TPbOX AHIB NoOBigOMWUTM Npo uUe baHk. Y Bunaaky nikeigauii KnieHTa ocTaHHin 3060B'A3yETbCS
BK/IOUUTWN NpeacTaBHUKA baHky A0 cknagy nikBigauiiHOI KoMmicii onis 3abe3nevyeHHs ManHOBMX
iHTepeciB BIANOBIAHO A0 LbOro [orosopy.

3.2.4.2.2.13. TIncbMOBO NOBIAOMAATA BaHK Npo He3roAy i3 3anponoHosBaHUM baHKoOM BiAMOBIAHO
[0 n. 3.2.4.2.3.1 uporo floroBopy JliMiTOM B CTPOK He ni3Hiwe 2 (ABOX) GaHKIBCbKMX OHIB 3 AaTtu
OTPMMaHHSA MOoBIAOM/IEHHA BaHKy nNpo nepepaxyHokK JTimiTy.

3.2.4.2.2.14. Ha nigcTaBi HagaHux BaHKoM nigTBepaXyrumnx AOKYMEHTIB Biglkogysatn sButpaTu/
30MTKN BaHKy, WO BWHUKAW B pe3ynbtaTi HaZlaHHSA B OHOpO KpeauTHUX iCTOopii iHdhopmauii npo
KnieHta (baHk nosigomnsie KnieHTy Ha3By Ta agpecy 61po, SKOMy nepefaeTbecs iHopmauisa npo
KnieHTta), a TakoX cnnatu nocnyr, siki HagaHi abo 6yayTb HafaHi B MailbyTHbOMY 3 METOH
peanisauii npaB baHky 3a uum Jorosopom. o nocnyr, BASHAYEHUM Y LibOMY MYHKTi, BIGHOCATLCA:
NpeAcTaBHULTBO iHTepeciB baHky B cyai i neped TpeTimu ocobamun Ta iH. KnieHT 3060B'A3yeTbCA
BigWwkoayBatn baHKy y NOBHOMY 00CA3i BATPaTU Ha OTPMMAaHHA NpPaBOBOI AOMOMOTM  Bif
OPUANYHUX QoipM, aABOKarTiB, iHWMX OCi6 (y pasi 3a/lydeHHsa X ANnA npefcrtaBHULTBA iHTepeciB
BaHKy), NoB'A3aHOl 3 PO3r/IS40M Cynepeyok 3a uMm [oroBopoM y cydax YCiX iHCTaHUiid, y T.u.
anesiAuifHOT i KacaLiiHOT, a TakoX Ha BCiX MignpuemcTBax, opraHizauisx BCix oopM BNacHOCTI, B
opraHax gepXxaBHOi BfiaaM i ynpasniHHA. Bei nepepaxoBaHi CymMn BifLLKOAYyBaHb BUMIAYyOTbCA B
CTPOK, BKasaHuii y BMMO3i baHKy, Ta/abo B nopsiaky, BCcTaHoBrieHoMy M. 3.2.4.2.1.5. uporo

Jorosopy.



3.2.4.2.2.15. HanexHo othopmu1TK O0roBip NOpyku y 3abe3nevyeHHss BUKOHaHHS 3060B'A3aHb 3a LM
Jorosopom. Tig "HanexHnm odoopM/IEHHAM A0roBopy NOpykn” CTOPOHU PO3YyMItOTb MNiAnMcaHHA
lMopyuntenem goroBopy NOpyKu.

3.2.4.2.3. baHK Mae npaBo:

3.2.4.2.3.1. TlepepaxoByBatu JliMiT BIiAMNOBIAHO [0 BHYTPILIHLOOAHKIBCLKMX HOPMAaTUBHUX
[OKYMEHTIB Ta HOpMaTMBHUX akTiB HBY y nopsaaky, BusHadyeHomy n. 3.2.4.1.5 upboro [lorosopy.

3.2.4.2.3.2. CTOPOHU B NOPAAKY Y. 1 CT. 212 LIMBINbHOIrO KOAEKCY YKpaiHu 4OMOBUAUCE NPO Te, Lo
NMPOUEHTHa CTaBKa 3a KOPUCTyBaHHA Kpeantom moxe 6yTu 30inbleHa baHkoMm, y BUNaky, SKLWO
36iNnbWNTLCA 06nikoBa cTaBka HBY Ha 1 abo 6inblue NyHKTIB, Ta/abo Kypc rpuBHI A0 iHO3EeMHOI
Bas1tOTi 1 rpynu knacudikatopa iHO3eMHUX BasTtoT 36i/1bLUNTLCA Ha 5 abo Ginblue NpoueHTiB, Ta/abo
BapTICTb pecypciB Ha MibKOaHKIBCbKOMY [pPOLUOBOMY PUHKY 306inbwnTbCcA Ha 5 abo 6inblue
NpouUeHTiB. 36iNblueHa MPOUEeHTHa CTaBka MOYMHAE AIATW 3 AaTu BM3HAYEHO! Y MNOBIAOMJIEHHI
BaHka HanpaBneHoro BignosigHo Ao n. 3.2.4.1.12 yboro [lorosopy.

3.2.4.2.3.3. BigmoBuTtun KnieHTy y Bungadi Kpeanty abo 6yab-sikoi MOro YacTUHW y pasi 4aCTKOBOro
ab0 MOBHOrO HenoraweHHs 3aboproBaHOCTI N0 KpeauTy nicnsa 3akiHueHHs 6e3nepepBHOro nepiogy
KopuctyBaHHA KpeguTtom, 3a3HadveHoro B . 3.2.4.1.9 uboro [oroBopy, a Takox y pasi NopyLUeHHs
30608B'A3aHb, nepepgodadeHnx n. 3.2.4.2.2.4 yboro florosopy. OBepapadytoBe 06C/yroByBaHHs 3a
LM [JoroBOpOM MOHOB/KETLCS Y pasi MOBHOIMO NnoralleHHA NPOCTPoOYeHOT 3a60pProBaHoOCTI.

3.2.4.2.3.4. Mpun HacTaHHi 6yab-SKOT 3 HACTYMHUX MOAIN:

- HEeOTpUMaHHI Bif KnieHTa 3roan Ha 306iNblUeHHA PO3Mipy MPOLEHTHOI CTaBKM 38 KOPUCTYBaHHSA
KpeauTtom, 3miHy nepiognyHOCTI NOPAAKY crniiaty naaTexis no Kpeaury;

- HeoTpuMaHHI Big, KnieHTta 3rogn Ha 3miHy JlimiTy no ubomy [lorosopy;

- nopyLweHHi KnieHtom 6yab-AKoro i3 3000B'A3aHb, nepegbdayeHnx ymosamn Lboro [orosopy, y T.u.
y BUNagKy NOpyLeHHS Li/IbOBOro BUKOPUCTAHHSA KpeauTy;

- oTpumaHHa BaHkom Big KnieHTa Ta/abo nopyuntensa (8K Big niartHMKa BignoBigHO 4O YMOB
[0roBopy, 3a AKMM BbaHKOM HafalTbCA NAATDKHI NOCAYrM TakoMy MNAATHWKY) PO3NOpALKEHHS Mpo
BiAK/IMKAHHSA 3roAn Ha BUKOHAHHA NnaTbkHOI onepauii,

- BIOKPUTTSA rocnofapcbKM/UMBISIbHUM CyA0M cripaBu npo 6aHKpyTCTBO KrieHTa abo npo BU3HAHHSA
HeaiNncCHMMK YyCTaHOBYMX AOKYMEHTIB KnieHTa, a6o npo BigMiHY AepXXaBHOT peecTpauil KnieHTa;

- NPUAHATTA B1ACHMKOM ab0 KOMMNETEHTHMM OPraHoM pPILLEHHA NPOo NikBigauyito KnieHTa;
- cMepTb KnieHTa,;
- NMOPYLUEHHA KpUMIHa/IbHOT BiAMNOBIfa/IbHOCTI BiAHOCHO KepiBHUUTBA K/lieHTa,;

- BCTa@HOBJIEHHI HEBIAMOBIAHOCTI AINCHOCTI BigoMocTel, Wwo MicTATbCa y n. 3.2.4.2.2.10 uboro
Jorosopy;

- BIACYTHICTb Y BaHKy Bi/IbHUX IpOLLOBMX KOLUTIB, MPO WO BaHk HanpaBnse nosigoMneHHsA baHky
KnieHty;



- HasiBHOCTI Cy[0BWX pilleHb, WO Habyny 3aKOHHOI CWAW, MPO CTATHEHHS TPOLUOBMX KOLITIB 3
MOTOYHOIO paxyHKy KnieHTa, HasBHOCTI apelTy Ha MOTOYHUX paxyHKax, WO Hanexarb KnieHTy,
HasABHOCTI NJIaThKHUX BUMOT MPO NPUMYCOBE CMMUCAHHA Ta IHWNX 06CTaBuWH, AKi ABHO CBigyaTb Npo
Te, Wo HaaaHui KnieHTy Kpeant He 6ye NoBepHEHWIA CBOEYACHO;

-y BUNaAKy 3MeHLWeHHs po3mipy aktmeiB KnieHTa Ha 30 i Oifiblue NPOUEHTIB Y MOPIBHAHHI 3
pPO3MiIpPOM Oro aKTMBIB 3a3Ha4eHUM Y BiANOBIAHIN PiYHIA 3BITHOCTI 3a NonepeaHin pik;

- nafgiHHA doiHaHcoBOro knacy KnieHTa (3 ypaxyBaHHAM O3HaK, WO CBigyaTb MNP0 BUCOKWUIA
KpeauTHUIA pu3nk), po3paxoBaHoro baHkom, 3rigHo 3 BuMmoramu HBY;

- BUWSIB/IEHHI BiJ'EMHOTO 3HAYeHHs Kanitany, L0 MOXe HeraTMBHO BMJIMHYTM Ha CMNPOMOXHICTb
KnieHTa BUKOHYBaTK CBOI 3060B’A3aHHS;

- Yy BUNAAKy, KOMM 3AiNcHeHHA igeHTudikayii 1a/abo Bepudpikauii KnieHta, y TOMy uucnhi
BCTAHOB/IEHHA [aHuX, WO JalTb 3MOry BCTAHOBUTU KiHUEBUX OGeHeduiliapHNUX B/IACHUKIB
(KOHTpONEpPIB), € HEMOX/IMBUM; SKLWO Y Cy6’ekTa NepBUHHOIO (DIHAHCOBOIO MOHITOPUHIY BUMHUKAE
CYMHIB CTOCOBHO TOro, W0 ocoba BWUCTyNae Bif B/ACHOIO iMeHi; y BUNagky BiAMOBWM KnieHTa y
HafaHHI IHpopMaLii WoAo CTPYKTYpPU BIACHOCTI, 3 AKOI MOX/IMBO BCTAaHOBUTU  KIHLIEBUX
6eHediuiapHMX BnacHWKIB (KOHTPOEpIB);

BaHk, Ha cBili po3cya, Ma€e npaso:

a) 3MiHUTM YMOBM UbOro [joroBopy — 3axajatu Bif KnieHTa AOCTPOKOBE MNOBEPHEHHA KpeauTy,
cnaartn NPOUEHTIB 3a MOro KOPUCTYBaHHSA, BUKOHAHHA iHWKUX 3000B'A3aHb 3a UMM [OroBopoM Yy
NMOBHOMY 006CA3I WNAXOM BignpasneHHa MNMosigomneHHs baHka. Mpu LboMy 3rigHo 3i ctarttamm 212,
611, 651 LlMBINbHOIO KoAekcy YKpaiHM 3a 3000B'A3aHHAMW, TEPMIHM BUKOHAHHA SKUX He
HacCTynunu, TEPMIHN BBaXKalTbCA TakMMK, WO HaCTynunn y 3asHadyeHy y llosigomneHHi baHka
aary. Y uw pgaty KnieHT 3000B'A3yeTbCA NOBEpPHYTM BbaHky cymy Kpeauty y MOBHOMY 06cCs3i,
NPOLEHTM 3a (PakTUUYHUIA CTPOK MOr0 KOPUCTYBaHHS, MOBHICTIO BUKOHATW iHLLI 3060B'A3aHHA 3a LM
Jorosopowm;

abo:

6) posipBaTu Lel [orosip y cygoBomMy nopsaky. MNpu LboMy B OCTaHHI AeHb Al uboro [Jorosopy,
KnieHT 3000B'A3yeTbLCA NOBEPHYTU BaHKy cymy Kpeauty Yy TMOBHOMY 00CA3i, MpoOUeHTM 3a
haKTUYHWUI TEPMIH AOr0 KOPUCTYBaHHS, NOBHICTHO BUKOHATM iHLLI 3060B'A3aHHS 3a LM [10roBopoMm;
abo:

B) [LOCTPOKOBO po3ipBartu ueil [orosip Ta BuMaratMu MNOBEPHEHHA  KOLUTiB/MoOralleHHs
3ab60proBaHoCTi Y pasi, KoMn 34iNcHeHHs igeHTudikauii Ta/abo BepudikaLii KnienTa, y Tomy ynchi
BCTAHOB/IEHHA [aHuX, WO [AalTb 3MOry BCTAHOBUTM KiHUEBUX OeHediliapHMX BACHUKIB
(KOHTpONEPIB), € HEMOX/IMBUM; SIKWO Y Cy6’eKTa NEPBUHHOIO (DIHAHCOBOIO MOHITOPUHIY BUMHUKAE
CYMHIB CTOCOBHO TOro, W0 ocoba BWUCTyMNae Bif, B/IACHOIO iMeHi; y BUNagky BiAMOBWU KnieHTa y
HafaHHi iHpopmaujii LWoAO CTPYKTYPUM BIACHOCTI, 3 AKOT MOX/IMBO BCTAHOBUTU  KIHLEBMX
6eHeqiliapHMX BNacHUKIB (KOHTPOEpIB).

A6O:

) 3rigHo 3i cT. 651 LIKY cT. 188 locnogapcbkoro Kogekcy YKpaiHu 34iNCHUTU O4HOCTOPOHHE
posipBaHHA LbOro JloroBopy 3 BignpasseHHAM KnieHTy [oBigoMneHHA baHka. Y 3a3HayeHny y
MoBigomneHHi baHka gaty uen [LoroBip BBaXaeTbCA po3ipBaHMM. [pn LbOMY B OCTaHHIN AeHb Al
uboro forosopy KnieHT 3060B'A3yeTbCs NOBepHYTM baHky cymy KpeguTy y NoBHOMY 06CA3,



NPOLEHTN 3a PaKTUYHUIA TEPMIH AOr0 KOPUCTYBaHHS, MOBHICTIO BMKOHATW iHLII 3060B'A3aHHA 3a
umum  [orosopom. OfHOCTOPOHHA BigMoBa Bif UbOro JloroBopy He 3BifibHAE KrieHTa Bif
Bi4NOBIfa/IbHOCTI 32 NOPYLUEHHS 3060B'A3aHb 3a LM [LoroBopom.

Abo:
) BigMoBUTK y BMAaYi Kpeguty abo npu3ynuHUTN HagaHHs KpeauTy 3a uum JoroBopom.

3.2.4.2.3.5. MpoBoanTtn KpeanTtHuin ornapg, (3arafibHy OLiHKY KpeauToCnpPOMOXHOCTI KnieHTa, OLiHKY
(oiHaHcoBOro knacy KnieHta, OUiHKY BapTOCTi Ta MepeBipKy CTaHy 3abesnedvyeHHs 3a KpeguTtow,
NMepeBsipKy LUi/IbOBOTO BUKOPWUCTaAHHA KpeauTy) Ta BHOCUMTM  NPOMNO3WUil  Npo  noganblui
B3AEMOBIAHOCKHM 3 KNieHTOM. Y BUMNaAKy HeratuBHoro pesynesrary KpeguTtHoro ornsay baHk mae
npaso NPUNUHUTK Nogasiblly Buaady Kpeaury.

3.2.4.2.3.6. 3pjlicHOBaT! Nepekas rpoLloBMX KOLWITIB 3 YCiX MNOTOYHUX paxyHKiB KnieHTa 3rigHo n.
3.2.4.3.11 uboro [oroBopy npu HacTaHHI TEPMiHIB OyAb-AKOro 3 nnatexis, nepegdavyeHnx uum
[oroBopom, B Mexax CyM, Lo nignsararoTsb cnnarti baHky.

3.2.4.2.3.7. BigmoButn KnieHTty y Bugadi Kpeanty abo O6yab-sikOi MOro 4aCTUHW 3a BiACYTHOCTI
BINIbHMX IPOLLOBMX KOLUTIB, NPO WO baHk Hanpasnise NoBigoMIEHHA BaHKy KieHTy.

3.2.4.2.3.8. Bigmosutu KnieHTy y Bugadi Kpeauty i 3BiNIbHAETHCA Bif, BiANOBIAAILHOCTI Y BUMNaAKax
BCTAHOB/IEHHA HauioHasibHUM BaHkoM YkpaiHu, KabiHeTom MIHICTpiB YKpaiHW, iHWMMK opraHamm
BM1aav i ynpasniHHA 6yab-AKMX BUAIB OOMeEXeHb N0 akTUBHMX onepaLisx baHky.

3.2.4.2.3.9. MNpunuHutn noganblly sugady Kpeguty y Bunagky HeBUKOHaHHA KNieHTOM OyAb-KOro
i3 3060B'A3aHb, NepegdbavyeHnx um LoroBopom, Ha CTPOK A0 BUKOHAHHSA BiANOBIAHMX 3000B'A3aHb,
asie npu UboMy B Mexax TepMiHy, nepegbayeHoro n. 3.2.4.1.8 yboro [loroesopy, 3 BignpasneHHAM
KnieHTy BiANOBIAHOIO NoBigOM/IEHHA BaHky.

3.2.4.2.3.10. bBe3 nonepegHbOro noBigOMJEHHA KnieHTa B OO4HOCTOPOHHBLOMY  MOPSAAKY
BIAMOBUTUCA Bif, HAAAaHHA YaCTKOBO He HagaHoro Kpeauty B mexax Jlimity 3a umm [Jorosopom, B T.
4. B pasi noripweHHa diHaHcoBoro cTtaHy KnieHta Ta (abo) y pasi nopyweHHs KnieHTom
30608B'A3aHb, NepenbayeHnx uum orosopom.

3.2.4.2.3.11. Ha cBil po3cyn 3MeHWUTU (36i/1bNTN) PO3MIp MNPOLEHTHOI CTaBKM [0 pPIiBHA,
BCTAHOB/IEHOrO YMHHMM 3aKOHO4ABCTBOM. [pu LboMy BaHK Hanpasnse nosigoM/IeHHS BbaHky
KnieHTy i3 3a3Ha4YeHHAM 3MeHLWeHoro (36i/1beHoro) po3Mipy NPOLEHTHOI CTaBKW i Aatn, 3 SKOT
BOHA BCTAHOBJIETLCA, WO € 3MIHO YMOB LbOro [1orosopy.

3.2.4.2.3.12. Y pasi HaknageHHs apeLuTy Ha rpoLLOoBi KOLWTK, PO3MILLLEHI HA NOTOYHOMY PaxyHKy, Ta/
ab0 HaaxoMmKeHHs [0 BaHKy nNnaTtixXHOT BUMOTY Mpo 34iMCHEHHS Nepekasy BU3Ha4YeHO! CyMM KOLUTIB
3 MOTOYHOrO paxyHky (gasli 3a TEKCTOM pa3oM — “00MEeXEeHHSA B PO3MOpPALKEHHI rPOLOBUMMU
KowTamMu 3a paxyHkom KrieHTa”) nepeHocuTb 3aboproBaHiCTb 3a OBepapadpToBUM KpeanTom
(HenoraweHnin 3annWokK no KpeguTy) Ha BiAMNOBIAHI pPaxyHKM OyxranTepcbkoro 06Ky HagaHux
KpeguTiB. HenoraweHuii 3anuwok no Kpeguty nignsra€e noBepHeHHI KNieHTOM y Mopsiaky,
BCTaHOB/MIEHOMY UMM [lOroBOpoM, B CTPOK He ni3Hile 3akiHieHHs nepiogy 6e3nepepBHOro
KOopuCTyBaHHA Kpegutom, BcCTaHoBsieHoro n. 3.2.4.1.9 uyboro [lorosBopy, WO BigpaxoBYETbCH
(He3anexHo Bif nepeHeceHHA baHKOM 3a60pProBaHOCTI Ha YMOBaXx LbOro NyHKTY) 3 NepLUOro AHA,
MoYMHaKOUM 3 AKOro 6e3nepepBHO iICHyBas10 AebeToBe ca/lb0 Ha NOTOYHOMY PaxyHKY Mpu 3akpuUTTI
6aHKIBCbKOro AHsA. Akwo KnieHT He norawae 3aboproBaHiCTb 3a Kpegutom y nepegbdaveHunin umm
MYHKTOM CTPOK, MOYMHAKUYM 3 HACTYMHOro [AHSA 3aboproBaHiCTb 3a KpeautoM BBaXaeTbCA
npocTpoyeHoto. MNouvvHaun 3 gatm nepeHeceHHA BaHkoM 3ab60proBaHOCTI 3a oBepApaddTOBMM



KpeautoMm, KnieHT cnnadvye nNpoueHTW 3a KOpPUCTyBaHHA KpeauToM Yy po3Mipi, WO [AOPIBHIOKTb
pO3Mipy MPOUEHTHOI cTaBkn iHTepBasly “16-30 AHIB”, BCTAHOBNEHOI YNHHMMK Tapudhamn BaHky.
Micna 3akiHYeHHs AiT 06MeXxeHb B PO3NOpPSAAKEHHI rpoLOBMMY KoWTamMKn 3a paxyHKoM KnieHTa Ta
HasiIBHOCTI HenoraweHoro 3anuiuky no Kpeauty, HenorawleHuin 3aIMwok no Kpeauty nepeHocuTbes
Ha febeToBe canbA0 Ha MOTOYHOMY paxyHKy Ta nojasiblie KpeauTyBaHHS KnieHTa 34iNCHI0ETLCS
Ha TUX e ymoBax Lboro [orosopy, Lo iCHyBa/iM A0 AHA nepeHeceHHA baHkoMm 3aboproBaHoCTi 3a
oBepApadToBMM KpeauTOM Ha BiAMNOBIAHI paxyHkuM OyxranTepcbkoro obniky HagaHux KpeguTis
BIONOBIOHO OO YMOB UbOro nyHKTy. OBepapadytoBe KpeauTyBaHHA KnieHTa Ha ymoBax LbOro
[oroBopy BiJHOB/TOETLCA MNICNA 3aKiHYEHHA Aii 06MeXeHb B PO3NOPSAAKEHHI FPOLLIOBMMW KOLLITaMM
3a paxyHkom KriieHTa.

3.2.4.2.3.13. Y BunagKy otpumaHHsa baHkoMm Bif KnieHTa NMCbMOBOro NoOBIAOMJ/IEHHS MPO He3roay,
abo y BuNagKy Hesroan 3 BE/IMYMHOK MNPOMNOHOBAHOIO baHkoM JliMiTy, OTpMMaHOro BHAaCNiLOK
LLIOMICAYHOrO nepepaxyHky BignosigHo pno n. 3.2.4.2.2.13 uboro Jlorosopy, MPUNNHATK
oBepapacdToBe 06C/1yroByBaHHA KnieHTa y pamkax Lboro J,orosopy, Npo wo baHk 3060B'A3y€eTbCA
Hanpasutn KnieHty lNosigomneHHsa baHka 3a 3 (Tpu) gHi Ao npunuHeHHa Kpeguty. Hagani baHk
Ma€ npaso BigHOBUTK oBepapadptoBe 06CIYroByBaHHA Yy pamMkax LbOro [orosopy y Bunagky
oTpumaHHSA 3rogn Big KnieHTa Ha BCTaHOBAEHHs HOBOro JlimiTy abo posipsatv uein [orosip y
BCTAHOB/IEHOMY 3aKOHOM MOPSAAKY.

3.2.4.2.4. KnieHT mae npaso:

3.2.4.2.4.1. BukopuctoByBaTu JlimiT, BCTaHOBNeHWA BaHKOM 3rigHO 3 yMOB ULbOro Jlorosopy,
yacTMHamMn 3 MNpasBOM MOA&/IbLIOIO BUKOPWUCTAHHA BINMbHOTO 3anuwky JliMiTy B nopsagky Ta Ha
yMOBax, BCTaHOBMEHNX LM [1oroBopom.

3.2.4.2.4.2. 3Beptatnca no baHky ons nepernsagy po3mipy BCTaHOBMNEHOTO JTiMITy.

3.2.4.2.4.3. IHiLitoBaTN PO3paxyHKOBi OOKYMEHTW Ha BUKOpPUCTaHHA Kpeauty y 6e3rotiBKoBOMY
NopsAKy 3 BiAKPUTUX Yy BaHKy MOTOYHUX paxyHKIB B pexumi “24/7/365”, To6TO B 6yab-AKY rogmHy
AHA (uinogo6oBo), y 6yaAb-SKUIA KaneHgapHUi AeHb, B TOMY YUCAi B BUXiAHI, CBATKOBI Ta HEpoboui
[HI, Wnsaxom nogadi baHky BiAMnoOBIAHOrO PO3pPaxyHKOBOrO AOKYMeHTa (NaTiKHOro A0pYyYEHHS)
yepesz Cuctemy “lMpuBatr 24 ana 6Gi3Hecy”. 3AINCHEHHA NAatexiB B 03HAYEHOMY PeXUMmi
[OMyCKaeTbCA Nvwe y BMNaaKy 36iry BastoTu, B sikii Mae OyTW BUKOHaHe BiAMnoBigHE rpoLuoBe
30008B'A3aHHA nepes baHKoM, 3 BasIlOTO MOTOYHOIO pPaxyHKy, 3 AKOro K/ieHTOM iHILtETbCS
BIQNOBIAHUIA NNaTiX.

3.2.4.3. MNOPAAOK PO3PAXYHKIB

3.2.4.3.1. 3a KopucTyBaHHA KpeauTom 3 gatu BUHWKHEHHSA Oe6eTOBOro casibAo Ha MOTOYHOMY
paxyHKy KnieHTa npu 3akpuTTi 6GaHKIBCbKOro AHs, KnieHT chnnavye npoueHTn Yy po3mipi,
BCTAHOB/IEHOMY YMHHUMM Tapudpamm BaHky.

Po3Mip NPOLIEHTHOI CTaBKM 3a/ieXuTb Bif, CTPOKY KOpUCTyBaHHA KpeguTom (avdpepeHLiioBaHa
NMPOLEHTHAa CTaBKa) Ta PO3PaxoBYETLCA LWOAEHHO BiANOBIAHO A0 HACTYMHOrO NOPSAAKY:

3.2.4.3.1.1. 3a 1-uin AeHb KOPUCTYBaHHA KpeamTom po3paxyHOK MNPOLEHTIB 3AINCHIOETLCS 3a
MPOLIEHTHOIO CTaBKOK iHTepBauly “1-3 OHI".

3.2.4.3.1.2. Y pasi HenoraweHHA Kpeauty nicns 3akiH4eHHA 3-X AHIB 3 Aatv noyartky nepiogy
6e3nepepBHOr0 KOpPUCTYBaHHA KpeguTom nouyvHawuM 3 4-10 OHA  pO3paxyHOK MNPOLEHTIB
3AINCHIOETLCS 3a NPOLIEHTHOK CTaBKOK iHTepBasy "4-7 gHIB".



3.2.4.3.1.3. Y pasi HenoraweHHAa Kpeguty nicns 3akiH4eHHA 7 AHIB 3 gatu nodartky nepiogy
6e3nepepBHOr0 KOPUCTYBaHHSA KpeauToM nouynHawoum 3 8-ro AHS PO3paxyHOK MpPOLEHTIB
30JICHIOETLCA 3a MPOLEHTHOI CTaBKO iHTepBasly "8-15 gHis".

3.2.4.3.1.4. Y pa3i HenoraweHHsa Kpeauty nicnsa 3akiHieHHsa 15 AHIB 3 gatu noyartky nepiogy
6e3nepepBHOro KOpUCTyBaHHA KpeAnTOoM noynHawoum 3 16-10 OHA po3paxyHOK MNPOLEHTIB
3[INCHIOETLCS 3a NPOLIEHTHOK CTaBKOH iHTepBasly "16-30 AHIB".

3.2.4.3.2. Y pa3si NoBHOro norawieHHsa Kpeauty - BUHUKHEHHS Ha NOTOYHOMY paxyHKY HYNbOBOro
[eb6eToBOro casib4o MNpU 3aKpUTTI OGAHKIBCLKOrO [AHA, MOYMHAKYM 3 HaCTYMHOro AHA, KnieHTy
HafJaeTbca KpeguT i3 cnnator NpoueHTIB 3a Lel AeHb 3a MPOLEHTHOI CTaBKOK iHTepBasy "1-3
AHA", | 3 LbOro [AHA MNOYMHAETHLCA BIAIK HACTYMHOro nepiogy 6e3nepepBHOr0 KOPUCTYBaHHS
Kpeantom.

Y pasi BcTaHOBNeHHA baHkom y nopsgky, nepepbayeHomy n. 3.2.4.2.3.11 uboro Jorosopy,
3MeHLLEHOI (36i/1bLIEHOT) MPOLEHTHOT CTaBKW, YMOBWU LbOr0 MYyHKTY BBaXatOTbCA CKacOBaHUMMK 3
[aTn BCTAHOB/IEHHA 3MEHLEHOT (36i/1bLLEeHOT) NPOLEHTHOI CTaBKMU.

Cnnata npoueHTIB 3a KOpUCTyBaHHA KpeguTom 3A4IACHIOETLCA Yy TepMiH A0 3aKiHY4eHHS
6e3nepepBHOro nepiogy KopuctysaHHA Kpegutom, 3a3HaveHoro y n. 3.2.4.1.9 yboro [jorosopy.

3.2.4.3.3. Y pasi Hecnnatu npoueHTiB, nepeabayveHmx n. 3.2.4.3.1 uboro JloroBopy Yy CTPOK
noraweHHs 3aboproBaHoCTi 3a Kpegutom, BcTaHoBneHux n.n. 3.2.4.1.9, 3.2.4.2.2.4 uboro
[loroBopy BOHM BBaXXalOTbCA MPOCTPOYEHNMN (KPIM BUMNAAKIB PO3ipBaHHA Lboro Jorosopy 3rigHo 3
n. 3.2.4.2.3.4 yporo Jorosopy).

Y pasi BUHVUKHEHHA NPOCTPOYEHUX 3060B’A3aHb 3a [loroBopom KnieHT cnnayvye baHky npoueHTy Big,
CYMUN 3a1uLLIKy HenoraweHol 3aboproBaHOCTi y pO3Mipi, BCTAHOB/IEHOMY YUHHUMMK Tapudamu
BaHky. Cniata npoueHTiB, nepefdavyeHnX LM NyHKTOM 34iINCHIOETLCS WOAEHHO.

3.2.4.3.4. Po3paxyHOK MpPOUEHTIB 3AJIACHIOETbCA LWOAHA, MOYMHaK4YM 3 [aTh YTBOPEHHA Ha
MOTOYHOMY paxyHKy [ebeToBOro canbAo Mpu 3aKpUTTi GAHKIBCLKOTO AHA Ta novartky nepiogy
6e3nepepBHOro KOPUCTYBaHHA KpeauTom, 3a KifibKiCTb [HIB KOPUCTYBAHHA KPEAUTHUMU KoLTamu,
BMXoasun 3 360 AHiB Ha piK. 3MeHwWweHHs abo 36isbleHHA 3aboproBaHoCTi No Kpeguty y nepiog
6e3nepepBHOro KopucTtyeBaHHsa Kpeantom, BusHayeHoro y n. 3.2.4.1.9 uboro [JoroBopy, He BNNBaE
Ha 3MiHy noyartky nepiogy 6e3nepepBHOIO KOPUCTYyBaHHA Kpeautom. [laToo 3akiHYeHHA nepiogy
6e3nepepBHOro KOPUCTYBaHHA KpeanMTom BBaXA€ETbCA AeHb, MiCNA 3aKiHYEHHA SKOro Ha NOTOYHOMY
paxyHKy KnieHTa 3achikcoBaHe Hy/1b0Be AebeToBe canbio.

Po3paxyHOK NpOLEHTIB 34iMCHIOETLCA 4,0 NOBHOIMO MoralleHHss 3a6oproBaHoCTi No KpeguTy Ha cymy
3anmwky 3aboproBaHocTi no Kpeauty. [leHb MOBEpPHEHHsA KpeawutTy [0 4acoBOro iHTepsBasly
HapaxyBaHHSs NPOLIEHTIB He BK/IIOYAETLCA. HapaxyBaHHA NPOLUEHTIB 34iACHIOETLCA Y AaTty cnaaru.

3.2.4.3.5. Cnnarta npoueHTiB 3a KopucTtyBaHHAa KpeguTtom, pospaxoBaHux 3rigHo 3 n.n. 3.2.4.3.1,
3.2.4.3.3 uboro [1oroBopy, 34iNCHIOETLCA Yy NOPAAKY, 3a3HadeHomy y n. 3.2.4.2.1.3 uboro JloroBopy
y cnoci6é nepeabauverunii n. 3.2.4.3.11 uboro [orosopy. Cnnata NPOUEHTIB MOXe OyTu 3ajiiicHeHa
KNieHTOM TakoX 3 IHLIMX PaxyHkiB, WO Haslexarb oMy, y BCTaHOB/IEHOMY 3aKOHOM MOPSALKY.

3.2.4.3.6. Lum [loroBopom nependavaeTbCsa MOX/IMBICTb CniaTv NPOLEHTIB B pexumi 24/7/365,
TOOTO MoralleHHs, ke 34IACHI0ETbCA B OyAb-AKWIiA Yac, B OyAb-SKUA KaNleHOAAPHUIA AeHb, Y TOMY
yncni y BUXiOQHI Ta CBATKOBI AHI, MOYMHaKUM 3 gaty nignucaHHa uboro [JoroBopy 3a HasiBHOCTI
TEXHIYHOT MOXMBOCTI A5 baHKy ANs 34iMCHEHHS BigNOBiAHOT onepau,ii.



3.2.4.3.7. MoraweHHa Kpeauty, cnnata NPOUEHTIB 3a UMM [lOroBOpPOM 3AiNCHIOETLCS Yy BasltoTI
Kpegury.

3.2.4.3.8. Y Bunagky, SKWo gara noraweHHs Kpeanty ta/abo cniatu npoueHTiB, HEeYCTOMKM 3rigHO
3 yMm [loroBopoM npunagae Ha BUXiAHWIA abo CBATKOBWUIA A€Hb, 3a3HavyeHi nnartexi noBuHHI 6yTn
30jiCHEHI y GaHKIBCbKMIA AieHb, L0 nepeaye BUXiAHOMY abo CBATKOBOMY AHHO.

Y Bunagky, SKWO Aarta noraweHHs Kpeauty ta/abo cnnaty npoueHTiB, HEYCTOWKM 3rigHO 3 UMM
[orosopom npunagae Ha BUXigHWIA abo CBATKOBUIN AeHb Ta KNieHT mMae BiAKpUTI B BaHKy NOTOYHI
paxyHku, KnieHT Mae npaBo 34iicHUTX noraweHHA Kpeguty Ta/abo npoueHTiB 3a 1oro
KOPUCTYBaHHS Yy BigNOBIAHNIA BUXiAHWIA ab0 CBATKOBUIA AEHb.

3.2.4.3.9. KowTwn, oTpumaHi Big KnieHTa, a TakoX Bif IHWNX YNOBHOBaXXEHUX OpraHis/ocid, ans
noraweHHs 3aboprosaHocTi 3a UMM [loroBOpoMm, nepLl 3a BCE CNPSAMOBYHOTLCA A1A MOralleHHs
3060B'A3aHb KnieHTa B Takiil 4eprosocTi:

- BigwkoayBaHHs BuTpaT / 36MTKiB BaHKy 3rigHo 3 n. 3.2.4.2.2.14 uboro [oroBopy;
- HeyCTONKM (neHi, wrpadis);

- NMPOUEHTIB 3rigHo 3 n. 3.2.4.4.1 uboro [orosopy;

- MPOCTPOYEHNX NPOLEHTIB 3rigHo 3 n. 3.2.4.3.3 yboro Jorosopy;

- NpoueHTIB 3rigHo 3 n. 3.2.4.3.1 uboro [orosopy;

- NpocTpo4eHoro Kpeguty;

- Kpeguty.

3.2.4.3.10. OcTtaTo4yHe norawleHHsA 3aboproBaHOCTI BUKOHYETLCA He Mi3Hie aaTtun, 3a3HayvyeHoi B 1.
3.2.4.5.1. uporo [orosopy.

3.2.4.3.11. CTOpOHM y3roaunv, WO BUKOHaHHA KiEHTOM 3000B'A3aHb 3 MOralleHHs KpeauTy,
cnnartun npoLeHTIB 3a M0ro BUKOPUCTAHHS, KOMICIHHUX BUHAropog, HeYCTOWKM Ta iHWKX niaTexis,
Lo nignsaratoTb cnaarti Ha KopucTb baHky 3a uum [oroBopomM MOXe 3A4iCHI0BATUCA LUMIAXOM
iHiLitoBaHHS BbaHkOM [e6eToBOro nepekasy 3 YCiX MOTOYHMX (KapTKOBWUX) paxyHkiB KnieHTa B
TEpPMiHM Ta B MeXax CyM, WO nignaraiTb cnnati baHky 3rigHo 3 uum [oroBopom Ta/abo y pasi
MPOCTPOYEHHSA TaKMX NiaTexis.

MignucaHHAM uUboro Jlorosopy, KrieHT nigTBepa)Kye CBOKW 3rody Ha nposefeHHs baHkom
[eb6eToBMX MepekasiB 3i crnjartyv BKasaHMX BuLLe NiarexiB 3 YCiX MOTOYHUX paxyHKiB KnieHTta,
BIOKpUTMX B BaHKy, a TakoX TuX, WO OyayTb BiAKPUTI B ManbyTHbOMY, Yy BasltoTi Kpeauty ans
BMKOHaHHA 3000B'A3aHb 3 MOraleHHs KpeauTy, CniaTu MNPOUEHTIB 3a WOro BUKOPUCTaHHSA,
KOMICIAHUX BWHAropog, HEyCTONKM Ta iHWWX nnatexis nepegbayveHnx [OroBopoM, B Mexax Cym,
Lo nigndaratoTb cnnarti baHky 3rigHo 3 UM JoroBopom.

Y pasi HegocTaTHOCTI abo BiACYTHOCTI y KnieHTa KOLWTIB B HaLiOHa/IbHIA BasloTi YKpaiHu And
noralleHHss 3aboproBaHOCTI 3a KpPeAWTOM Y HauioHaslbHIM BaulloTi YKpaiHum Ta/abo BiACOTKIB 3a
KOpUCTYBaHHS HUM, Ta/abo BUHAropog, Ta/abo HeyCcTolVKK, KNieHT uum nigTBepAXye CBOK 3rogy Ha
npoBeAeHHss baHkoM [e6eToBMX nepekasiB KOLWTIB B IHO3EMHI BasltOTi 3 YCiX MOTOYHUX pPaxyHKIB
KnieHTa B po3Mmipi, eKkBiBa/IEHTHOMY CyMi 3a60proBaHOCTI B HaliOHa/1bHI Ba/toTi YKpaiHM Ha gaty
norawleHHs no Kypcy HbY.



Ons 3ailicHeHHs1 Ae6eToBOro nepekasy 3a paxyHOK KOLITIB, L0 PO3MilleHi Ha Aeno3uTHOMY
paxyHKy KnieHTa BaHk Mae npaBo B OHOCTOPOHHLOMY MOPSAKY AOCTPOKOBO pO3ipBaTil A0roBip
[AEno3WTHOTO BKMady LWASAXOM MMCbMOBOFO MOBIAOM/IEHHS KrieHTa i3 3a3HaYeHHsM  [aatu
pOo3ipBaHHS AEMN03UTHOIO AOrOBOPY.

[ebeToBuin nepekas Ha cnnaty nnarexy 3 MnoraweHHs KpeauTy, crnaatu npoueHTiB 3a 1oro
BMKOPUCTaHHSA, KOMICIIHUX BUHAropog,, HeYCTOWKM Ta iHLIMX NaaTexiB 34JiNCHI0ETLCA AK 38 paxyHOK
B/IACHUX KOLUTIB Kni€eHTa, Tak i 3a paxyHOK KpeAuUTHUX KOLWTiB baHka.

CTOpOHW y3roannu, Wwo:

- 3roga, HagaHa B UboMy [OroBopi, MICTUTb TOYHY CyMy MNnaTiKHOI onepadii, Lo AOPIBHIOE CyMi
cnnatnm 3aboproBaHOCTi MO KpeauTy Ta/abo no npoueHTam Ta/abo No KOMICIAM/CyMi iHLWIKX
3000B'A3aHb BU3Ha4veHuUx Yy Tapudpax baHky Ta pgoroBopamu yknageHumu 3 KrieHTom Ta
NAaTDHKHOK IHCTPYKLIE Ha AaTy BUKOHAHHSA NIaTXHOI onepavuii. BigkivkaHHA KnieHTom 3roan Ha
BMKOHAHHA NnaTikHOI onepauii (onepauiil, noB’sA3aHNX MK CO6O0K ChifIbHUMWU O3HaKamu), L0
HagaHa 3a UMM [oroBopomM, MOX/IMBO BWK/IIOYHO 3a YMOBW MPUMUHEHHSA 3000B’sA3aHb KnieHTa
nepepn baHkom 3a UM [JOroBopom.

3.2.4.4. BIANOBIAANBHICTb CTOPIH

3.2.4.4.1. CTOpOHM y3rogunu, Lo B pasi:

- NOPYLUEeHHA CTPOKY NOBepHeHHA KpeauTy, Bu3Ha4vyeHoro n. 3.2.6.5.1 uboro [lorosopy, noymHaroum
3 AHA, WO € HACTYMNHUM 3a IHEM CN/INBY CTPOKY,

- HacTaHHA o06CTaBWH, nepepbdaveHnx n. 3.2.4.2.3.4 uyboro [oroBopy, MoYMHaKuM 3 AHA, WO €
HaCTYMNHUM 3a AHEM CMNUBY CTPOKY NOBEPHEHHA KpeauTy,

KnieHT 3060B'A3yeTbCA cnnatutu Ha KopucTb baHky 3aboprosaHicTb No KpeguTy, a Takox
MPOLIEHTK Bif, NPOCTPOYEHOI CymMn 3a60proBaHoCTi, AKi Y BIAMOBIAHOCTI A0 Y. 2 CT. 625 LiuBisibHOro
KOOEeKCY YKpaiHM BCTaHOB/KOKTLCA 3a AOMOBMeEHICTIO CTopiH y po3mipi 40 % pivyHUX Big Ccymu
3a/IMLLKY HernoratleHol 3a60proBaHoCTi.

Mpu ubomy NpoueHTn nepepobadeni n.n. 3.2.4.3.1, 3.2.4.3.3 4b0Oro [JOroBopy He HapaxoBYHTbCS.

3.2.4.4.2. Tpwn nopyLwleHHi KnieHTom 6yab-aKoro i3 3060B'A3aHb, nepeabdayeHnx ymosamu [Lorosopy,
B TOMY u4ucni 3000B'A3aHb MO Chjati MPOLEHTIB (MPOCTPOYEHMX MPOLEHTIB), a TaKoX Mnpu
MOpPYLUEHHI CTPOKIB MOralleHHsi Ta NoBepHeHHS KpegunTy KnieHT cnnadye BaHky 3a KOXHWUA BUNagok
NOPYLWIEHHA MEHK B PO3Mipi noABiiHOT 06nikoBOI cTaBkm HBY, dka gisna B nepiog, 3a SKuit
crnayyeTbes neHsa (y% pivyHUX), Bif, CyMU NMPOCTPOYEHOrO MaTtexy 3a KOXeH AeHb NMPOCTPOYEHHSA
nnatexy. HapaxyBaHHSI NeHi 34JiMCHIOETLCA 3a MeTogoMm “chakT/360”, TOO6TO O/19 PO3paxyHKy
BMKOPUCTOBYETbLCA pakTUUHA KifIbKiCTb AHIB Y MicsALi, afie YMOBHO B poui 360 aHiB. Cniiata neHi
3AINCHIOETLCS Y TPUBHI.

3.2.4.4.3. Y pasi nopyLlieHHa KnieHTom 6yab-aKoro i3 3060B'A3aHb, nepegbdadveHnx n.n. 3.2.4.2.2.7,
3.24.2.2.8.,3.2.4.2.2.11, 3.2.4.2.2.12 uboro [loroBopy, KnieHT cnnayye baHky 3a KOXHWUIA BMNagoK
nopyLweHHs wrtpad y poamipi 1 (oanH)% Big cymu Nimity. LUTpad cnnavyyeTbCcsi B TPUBHI.

3.2.4.4.4. KnieHT cnnadvye baHky wTpad y po3mipi 1 (oanH)% Big cymu JlimMiTy, BUKOPUCTAHOIO He
3a Ui/Ib0BUM Npu3HadveHHAM. LUTpad cnnadvyeTbcs B rPUBHI.

3.2.4.4.5. Y pasi nopywweHHA KNieHTOM TEPMIHIB niaTexis no 6yab-AKOMY 3 rpOLLOBUX 3000B'A3aHb,
nepegbavyeHnx umm [oroBopom, 6inbll HiX Ha 30 AHIB, WO CNPUYUHUIO 3a COOO0K 3BEPHEHHS



BaHky B cynoBi opraHu, KnieHT cnnadye bBaHky wTpad), SKWMin po3paxoBYETbCSA 3a Takok
doopmyroto: 1000,00 rpH (ogHa Tucsya rpmBeHb 00 koniiok) + 5 (N'aTb)% Big, CymMn BCTaHOB/IEHOIO
B 3asnsi JlimiTy.

3.2.4.4.6. HeycTolika 3a KOXeH BMNagoK NopyLlueHHS 3060B'A3aHb, nepefodaveHoi n.n. 3.2.4.4.2,
3.2.4.4.3, 3.2.4.4.4 yboro [loroBopy, HapaxoByeETbCA NPOTAroM 15 pokiB 3 AHA, KON BignoBsigHe
3060B'A3aHHA Mas10 6y TN BUKOHAHO KniEHTOM.

3.2.4.4.7. TepMmiHM NO30BHOI AaBHOCTI 3a BUMOraMu Npo CTArHEHHA KpeauTy, NPoLEeHTIB, HeYCTOMKN
- NeHi, wrpadis 3a unm [JoroBoOpom BCTAHOB/IOKTLCA CTOPOHAMN TPUBAJTICTIO 15 poKiB.

3.2.4.4.8. baHK He Hece BiANOBIAaNbHOCTI 3a HeHagaHHA KpeauTy B TEpMiH, 3a3HavyeHuii B n.
3.2.4.1.8 uyboro [lorosopy, B pasi HeoTpumMaHHA Bif KnieHTa po3paxyHKOBUX [OOKYMEHTIB Ha
BMKOPUCTaHHA KpeaUTHUX KOLUTIB Bi4NOBIAHO 40 YMOB LbOro Jorosopy.

3.2.4.4.9. baHK He Hece byAb-SKOI BignoBiAaIbHOCTI 3a HEBUKOHAHHA abo HecBoeYacHe BUKOHAHHSA
pO3paxyHKOBUX [OOKYMEHTIB KnieHTa, HagaHux Ha ymoBax n.n. 3.2.4.2.4.3, 3.2.4.2.4.4 uporo
[Jorosopy, AKwo y baHky 6yna BiACYTHA TEXHIYHA MOX/IMBICTb A1 BUKOHAHHA PO3paxyHKOBOro
AoKymeHTa KnieHTa Ta/abo y BunagkKax BCTaHOBMEHHS HauioHanibHUM 6aHKoM YkpaiHu, KabiHeTom
MiHICTpIB YKpaiHW, [HWMMW opraHamu Bfagu i ynpasniHHA Oyab-akuxX BUAIB OOMeXeHb B
NpoBeAEeHHI 6aHKIBCbKMX Ta iHWNX onepawjii.

3.2.4.5. CTPOK Ali 4OroBoPY

3.2.4.5.1. CTpoK KOopuCcTyBaHHA Kpeautom ctaHoBUTbL 1 pik. CTOpoHM y3rognnu, wo baHk mae
npaBo MPOJIOHTYBAaTU CTPOK KOPUCTYBaHHA KpeguTtom y nopsaky, BudHadyeHomy n. 3.2.4.1.8 yboro
Jorosopy.

3.2.45.2. Uein [oroBip Habupae UYMHHOCTI 3 MOMEHTY nignucaHHs KnieHtom 3asiBu npo
NPUELHaHHA Ta [i€ A0 NOBHOIo BMKOHaHHA CTopoHamun 3060B'A3aHb 3a LM [JoroBopom.

3.2.4.6. IHWI YMOBUA

3.2.4.6.1. CTOpOHM y3roannn, WO 3MiHW, SIKi BHOCATbCA B Leit [Jorosip 3a iHiuiaTvBol BaHky,
34iACHIOITBLCSA LWNAXOM Hanpas/ieHHss baHkoM KnieHTy nponosuuii woao BHECEHHS 3MiH Y CMoci6,
y3romkenuii CtopoHamu y n. 3.2.4.1.12. uboro [orosopy, nNpu LbOMY A04ATKOBI Yrogy He
yKnagatioteca. B pasi, akwo KnieHT He 3BepHyBCA A0 BaHKy i3 NMMCbMOBUM 3anepeyeHHAM o0
MPUAHATTA 3anpOnNoOHOBaHWX 3MIH Y CTPOK 5 KaneHAapHUX OHIB AHIB 3 MOMEHTY HanpaB/eHHS
MOBIAOMJ/IEHHS, 3MiHU BBXKAETLCA Y3roMKEHNMMU i3 KNIEHTOM 3a NPUHLMNOM MOBYa3HOT 3roAu.

3.2.4.6.2. lpu yknagaHHi [oroBopiB Ta yro4 ab0 BYMHEHHI IHWWX Ai, WO ceigyaTb nNpo
npueaHaHHA KnieHTa o uyux Ymos, CTOPOHM [OMNycKatoTb BUKOPUCTAHHA nignucie KnieHta y
BUrNSA4i KBaihikoBaHOro efieKTPOHHOro nignucy. MignucaHHA A0OroBopiB Ta yrog TakuM YMHOM
NPUPIBHIOETLCA A0 YKNadaHHS AOroBOPIB Ta yrof y NMcbMOBI hopmi.

3.2.4.7. NEPCOHA/IbHI AAHI

3.2.4.7.1. MpepacTtaBHUKM CTOPIH, YNOBHOBAXKEHHI Ha YKNnaZaHHA Lboro [lorosopy, nigTBepaXyoTh,
LLIO BOHM NOBIAOM/IEHI, WO TXHI NepcoHasbHi pfaHi, ki cTtasim Bigomi CTOpoHaM B 3B’A3Ky 3
yKnagaHHAM Uboro [JoroBopy BK/IOHaOTbCA 40 6a3 nepcoHasibHUX faHux CTOpiH.

3.2.4.7.2. MeTo0 06pO6GKM MepCOoHasIbHUX AaHUX € NIATBEPMKEHHA MOBHOBaXKEHb CyO’eKkTa Ha
yKnagaHHs, 3MiHy Ta po3ipBaHHs [Jorosopy, 3abesneyeHHsA peanisauii agMiHICTpaTuBHO-NPaBOBUX i



NoAaTkoBMX BIAHOCWH, BIAHOCUH y cdiepi ByxranTepcbkoro 067Ky Ta CTaTUCTUKW, a TakoX AN
3ab6e3neyeHHs peanisauii iHLWKX nepefdavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu BifHOCUH.

3.2.4.7.3. Cknag, Ta 3MICT NepcoHa/IbHNUX AaHWX € HACTYNMHUM: Ha3BW, MiCLe3HaxXomKeHHA/MIcUA
MPOXWUBaHHSA, peecTpauinHux paHux (kogy €4PIMOY, Homepy OepXaBHOI peecTpauii y eguHOMy
[epXXaBHOMY PEECTPI IOPUANYHMX OCI6 Ta (hisnUHNX ocio-NignpMemMLiB), iHthopmauil Woao cuctemm
onoartkyBaHHA (iHAMBIAya/IbHOrO NOAATKOBOro HOMeEpPY, peecTpaLiiHoro Homepy 06/1iKOBOT KapTKu
nnartHMka nopartkis, HOMepy cBigouTBa npo crtatyc nnatHuka MAB), 6aHKIBCbKUX PEKBI3UTIB,
e1eKTPOHHUX iaeHTudikauinHnx gadmx (IP-agpeca, TenedoH, e-mail), npi3Buwa, iM’a no 6aTbKoBI,
0COOMCTOro NiANUCY Ta IHWKUX AaHuX, WO AatoTb 3MOry igeHTUdikyBaTn 0coby, Wo Ai€ B iHTepecax
Ta/abo Big iMeHi ogHiel i3 CTOpiH, Ta IHWKX AaHuX, ki nepegae ogHa CTOpoOHA iHWIA 3 METo
3abe3neyeHHs peanizayii NoAaTtkoBMX BiIAHOCWUH, rOCNOAAPCbKMX BiAHOCWH, BIOHOCUMH Yy cepi
Oyxrasitepcbkoro 06s71iky Ta ayauty, BIAHOCWH Yy cdpepi eKOHOMIYHMX, (PiHaHCOBMX nocayr Ta
CTpaxyBaHHs, BUBYEHHS CMOXMBYOrO NOMNUTY Ta CTATUCTUKW, Y MaPKETUHIOBUX, iHGPOPMALLiNHKX,
peknamMmHuX, KoMepuiiHux abo iHWMX aHasoriyHmx uinax. CTOpOHW MOBIAOM/EHI Npo Te, Wo IiX
NepcoHasibHi faHi BHECEHI B 6a3y NepcoHasibHUX faHuX, a TakoX MOBiAOMJ/IEHI MPO CBOI npasa
3riHO 3akoHy YKpaiHu "T1po 3aX1CT NepcoHasIbHUX AaHuX".

3.2.4.7.4. KnieHT nosigomneHuii Ta NiATBEPOXYE, WO 3a HasIBHOCTI NpaBOBMX NiAcTas, MOro
nepcoHasibHi gaHi MOXyTb O6yTu nepepgaHi baHkom go TOB "YKpaiHCbKOMY OHPO KpeauTHUX
icTOpINn", WO 3HaxoanTbcA 3a agpecoto: 01001, m. Kuis, Byn. Ipywescbkoro, 1-4 abo iHworo 61opo
KpeanTHUX icTopilA, B nopsaaky nepegbdbavyeHomy 3akoHOM YKpaiHu "lMpo opraHisauito hopmyBaHHS

v

Ta 06iry kpeanTHMX icTopin”. o iHthopmauil npo KnieHTa Hanexartb:

- BIigOMOCTI, WO igeHTUdbikytoTb KnieHTa: npisBuwe, iM's i no 6arbKoBi, NacrnopTHi AaHi,
iLeHTUIKaLinHWIA HOMep i MicLle NPOXUBaHHA/MOBHE HaliMeHyBaHHS; MICLLe3HaxXOMKEeHHS; faTa Ta
HOMepP AepXXaBHOI peecTpauii, BiGOMOCTI NPO opraH AepXaBHOT peecTpauii; igeHTudikauiiHmin kog
y €4MHOMY [epXaBHOMY peecTpi NignNpueMCTB Ta OpraHisauiii  YkpaiHu, OCHOBHWIA BUpg,
rocnofgapcbkoi AisNbHOCTI;

- BI4OMOCTI Npo rpoLloBsi 3060B'A3aHHA KrieHTa:
- BIJOMOCTI NMPO KpeauTHY yroay Ta 3MiHW 0 Hel (HoMep | fata yknagaHHsA, CTOPOHW; BUA, YIOAM);
- cyMa 3000B'i3aHHs N0 YKIafeHin KpeauTHil yroai;

- BWUA, Ba/IlOTU 3000B'A3aHHA; TepMiH Ta MNOPSAOK BUKOHAHHA KpeauTHOT YroAu; npo po3Mmip
norawleHoi cymu i OCTaTOuyHy Cymy 3000B'A3aHb MO KPeAWTHIA yrodi; narta BUHWKHEHHS
MPOCTPOYEHHA 3000B'A3aHHSA, Ti PO3MIp Ta CTafid noraleHHs; Npo NPUNMUHEHHA KPeauTHOT yroam Ta
cnoci6 1 NpUNUHeHHN (30Kpema 3a 3rofo CTOPiH, Y CyA0BOMY MOPSAAKY, rapaHToOM Ta iH.); npo
BM3HaHHA KPeAMTHOT Yroan HeAjiicHOK Ta NiAcTaBy Takoro BU3HaHHS.

- iHWa iHhopmauia 3a KpeaUTHOK YroAolHo.

Mig KpeouTHOW Yrofol PO3yMiloTbCS YMOBU LibOro [l0oroBopy, IO perlameHTyoTh MOpPsiAoK
HafaHHs, NOBEPHEHHS KpeauTy Ta iHLi YMOBM, WO PEry/ioTh KpeanTHI NpaBoBigHOCUHN CTOPIH.

3.2.4.7.5. KnieHT noBigoMeHNn Ta NiATBEPMAKYE, LLO 3a HASABHOCTI NpaBoBuMX NigcTas, iHopmauis
npo KnieHTa, MOro KpeauTHi onepadii Ta BUKOHaHHA 3000B’13aHb 3@ HUMU, & TakoX Ha OTPUMAaHHS
AoCTyny [0 iHhopmauii Npo KpeAuTHI onepadii, Moxe 6yTn nepepgaHa baHkom o KpeautHoro
peecTpy HauioHanbHOro 6aHky YkpaiHM B Nopsaky Ta Ha ymoBax, BU3HAYEHMX 3aKOHOM YKpaiHu
"Mpo HauioHanbHWMin 6aHK YKpaiHun".



Tapudm

No BisHec HasBa Tapud MpumiTka
Tapudy nocnayru

1 Manun 6isHec, CepenHin Ta OsepapadT |Mepion KkopucTyBaHHA KowTamu 1-3 aHi — cTtaBka 18,5
KopropaTunBHui 6isHec MPOLLEHTIB PiYHUX

2 Manun 6isHec, CepenHin Ta OBeppapadT | Mepios KopucTyBaHHA KowTamMu 4-7 pHiB - cTaBka 19
KopnopaTusHuin 6isHec NPOLEHTIB PiYHUX

3 Manwui 6isHec, CepepHili Ta OsepapadT Mepion kopucTtyBaHHA KowTaMu 8-15 AHIB - cTaBKa
KopnopaTusHuin 6izHec 19,5 npoueHTiB piyHuxX

4 Manun 6i3Hec, CepenHin Ta OBepapadpT Mepion KopuctyBaHHA KowTamMu 16-30 aHiB - cTaBKa
KopnopaTusHuin 6izHec 20 npoueHTIB piYyHUX

5 Manwuin 6isHec, CepepHili Ta OBepapadT Mepion KOopucTyBaHHA KowTaMu noHag 30 OHIB -

KopnopaTusHuin 6izHec

cTaBka 40 NpoueHTiB pivYHUX




3.2.5. YMoBM Ta npaBuna HagaHHAa nocnyrun “KpeauT nig aeno3nt”
3.2.5.1. 3ara/sibHi NONOXEHHSA

3.2.5.1. Ha nigcTasi cTtatTi 634 LIMBiNbHOrO Kogekcy YkpaiHu KnieHT npuegHyeTbCca 40 YMOB Ta NpasBu HafaHHS
nocnyru “Kpeaut nig Aeno3nt” WASXoM nignucaHHsa 3asBu nNpo npueaHaHHsa y Cuctemi “Mpusat24 gns 6isHecy”
(mani - 3anBa). 3adBa pasom 3 UMUMKW YMOBaMu Ta npaBu/iamMun CTaHOBAATb KPeOMTHO-3aCTaBHUIA AOroBip MK
BaHkom Ta KnieHTom (gani — forosip abo YMoBW).

3.2.5.2. NMpepgmeT Aorosopy

3.2.5.2.1. baHK 3a HasiBHOCTI BifIbHNX TPOLLOBMX KOLUTIB Ta Ha nigctasi aHanidy KpeamToCrnpoMOXHOCTI KrieHTa
HaJae oMy KpeauT y po3Mmipi Ta Ha ymMoBax, BCTaHOB/IEHMX [LOroBopom, a KnieHT 3000B’A3YETbCS MOBEPHYTU
KpeawuT, cnaaTtuTu NPoLEHTM 3a KOPUCTYBaHHSA KPeaUTOM Ta iHWi nnartexi Ha ymoBax Ta B TEPMiHW, BCTAHOB/EHI
[JoroBopoM. KpeanTt HagaeTbCcsa Ha ymoBax 3a6e3neveHocTi.

3.2.5.2.2. Tun KpeaguTy — BiAHOB/IOBaHA KpeauTHA JliHiA.

BigHoBMloBaHa KpeguTHa NiHiA - BWA, KpeauTty, skuiA nepepbayvae MOXAMBICTb KnieHTa OTpMMyBaTU KOLUTK
nepioguyHo Mo Mipi HeoO6XiAHOCTI B pamkKax BCTaAHOB/IEHOrO 3asganerigb NiMiTy, norawatn BCHO CyMy
3a60proBaHOCTi abo TifbkM i YacTuHY, 34iACHIOBATN MOBTOPHE 3amno3vyeHHs MPOTAroMm TepMiHy Ail KpeauTHOI
NiHii. Po3mip NiMiTy po3paxoByeTbCA Bi4NOBIAHO A0 3aTBEPAKEHOI BHYTPILLHLOOAHKIBCLKOT METOAMKIN Ha NigCcTaBi
JaHnX Npo pyx rPOLUOBMX KOLUTIB MO MOTOYHOMY PaxyHKY, MAaTOCMPOMOXHOCTI, KPeAMTHOI ICTOpIl Ta iHLKX
MOKa3HWKIB  BIiAMOBIAHO [0 BHYTPILWHLOOGAHKIBCbKMX HOPMAaTUBIB Ta MOJIOKEHb | HOPMATUBHUX akTiB
HavjioHanbHOro 6aHky YkpaiHu.

3.2.5.2.3. MeTa KpeauTy - piHaHCyBaHHA NOTOYHUX NOTPe6 KnieHTa, KpeanTyBaHHSA SKUX He 3a60POHEHO YMHHMUM
3aKOHO4ABCTBOM YKpaiHu Ta uym [oroBopom.

3a60pOHSAETHCHA BUKOPUCTAHHA KpegUTHUX KOLUTIB A/1A NoralleHHs KpeguTiB i BiACOTKIB abo iHLWOoi 3a60proBaHoCTi
3a KpeguTHUMK oroBopamu, BUnnaTu AvBigeHAiB, HafaHHA ¢oiHaHCOBOI A ONOMOrN.

3.2.5.2.4. IcTOTHI ymOBW KpeauTyBaHHA Ta onuc lNpeamerta 3actasBu 3adyikcoBaHi y Po3gini A "ICTOTHI ymMOBU
KpeguTtyBaHHA" 3aasu.

3.2.5.3. NMopsigok Ta ymoBu HagaHHs Kpeguty

3.2.5.3.1. KpeanT Hafa€eTbCa WAAXOM NepepaxyBaHHA KpeauTHUX KOLITIB Ha NigcTaBi po3paxyHKOBUX AOKYMEHTIB
KnieHTa.

3.2.5.3.2. CTOpOHW y3rogmnnu, Wo 30608'A3aHHA BaHKy Wo40 HadaHHS KpeauTy BUHUKAE Nuwe niciis BUKOHaHHS
HaCTYMHUX YMOB:

- KnieHT HapaB BaHKy HeoOXigHYy iHpopmaLito Npo cBili (hiHAHCOBWMIA CTaH, NPO HasiBHICTb Yy HLOrO Ha Aary
yKnafgeHHs uboro JloroBopy MaiHOBUX 3060B'A3aHb Nepes TpeTimu ocobamu.

- baHK ofepxxaB BCi HeOOXiAHI 3roaun Bif, IHWKMX criBBNacHWKIB MNpegMeTy 3acTaBu (3a TX HassBHOCTI) Ha nepegady
MpeaMeTy 3acTaBm y 3abe3neyeHHs 3a UMM [JoroBopoM i Taki 3rogmn 3af,0BOSIbHAITL BaHk.

- baHk 3giicHnB nepeBipky MpenmeTta 3actasn y [lepxaBHOMY PeecTpi 06TSHKEHb PYXOMOro MaiHa Ta 006TSXeHb
He BUSIBMB.



3.2.5.3.3. B pasi, aKWwo B 3abe3neyeHHs BMKOHAHHA 3060B'A3aHb KrieHTa 3a uum [oroBopoM 3acTaBy HafaHOo
(i3nyHO 0CO06010, 3rigHO YMOB [len0o3nTHOrO A0roBopy 3 SKOK nepeabdadeHo oTpUMaHHA HagbaBku, KnieHT y
[AeHb yKnafaHHs Lboro JoroBopy 3060B'A3yeTbCA cnnatutu baHky ogHOpas3oBy KOMICIHO, ika pO3paxoBYETbCA 3a
cdhopmynot: cyma geno3uty * po3mip Hagb6asBky no Aeno3nty% * KinbkicTb AHIB Ail Hapb6asku (Big patu
BCTAHOB/IEHHS A0 KiHUS CTPOKY Aii Aeno3nty)/ 365 gHiB. Cnnara KOMICIi 34iMCHIOETLCS Y TPUBHI. SIKLLIO KpeauT B
iHO3eMHI BasItOTi KOMICIA CrjlavyyeTbCsl y FPMBHEBOMY €KBiBa/IEHTI 3a Kypcom HBY Ha gaTy cnnatu. Po3paxyHok
NPOLEHTHOT CTaBKU MO KPeAUTY Npu LLbOMY HE 3MIHIOETLCS.

3.2.5.4. NopsgoKk NnoBepHEHHs KpeauTty

3.2.5.4.1. 3a KOPUCTYBaHHA KpeauToM Yy Mepiof 3 AaTu ChiMCaHHA KOWTIB 3 MO3UYKOBOTO paxyHKy A0 AaTtu
noraweHHs KkpeguTy KnieHT cnnadvye doikcoBaHi NPOLEHTN y PO3MIpi, 3a3HadyeHoMy Y . A.4 3asBu.

Y Bunagky BCTaHOBMEeHHA BbaHkoM Yy nopsagky, nepegdadeHomy n. 3.2.5.8.8 uboro [oroBopy, 3MeHLUeHOoI
NPOLEHTHOI CTaBKM, YMOBW LbOIO MYHKTY BBaXalOTbCA CKACOBaHUMW 3 [aTW BCTAHOB/IEHHSA 3MEHLUEHOI
NPOLEHTHOI CTaBKMu.

3.25.4.2. Y Bunagky nopyweHHa KrieHToOM OyAb-AKOro rpowoBoro 30608B'A3aHHA KieHT cnnavye baHky
NPOLEHTN 3a KOPUCTYBaHHAM KPeAUTOM Yy po3Mipi, 3a3HadeHomy y n. A.5 3asasu.

3.2.5.4.3. Po3paxyHOK NpOLEHTIB 3a KOPUCTYBAHHS KPeAUTOM 34INCHIOETLCA LWOAEHHO 3 AaTU CUCAHHS KOLUTIB 3
MO3MYKOBOTO paxyHKy [0 MaWbyTHbOI fdaTu cnnatu MpoueHTiB Ta/abo 3a nepiof, SAKWMA MNOYMHAETLCA 3
nonepeaHbOl Aatu cniaTy NPOLEHTIB A0 MOTOYHOI AaTu cniaTty NPOLUEHTIB. Po3paxyHOK NPOLEHTIB 34iACHIOETLCS
[10 NMOBHOTO MnoraweHHs 3aboproBaHOoCTi NO KPeAWUTY Ha HenorawleHy 4YacTWHY KpeauTy 3a (pakTUUHY KifbKiCTb
[OHIB KOPUCTYBaHHA KPeaAUTHUMKU pecypcamu, Buxogayuun 3 360 AHIB Ha pik. JeHb NOBEPHEHHA KPeauTy B YacoBUiA
iHTepBa HapaxyBaHHS NPOLEHTIB HE BPax0OBYETbLCH.

3.2.5.4.4. HapaxyBaHHS1 MPOLEHTIB 3A4JiACHIOETLCA HA AaTy cnaaty NpoueHTiB. [aTol cniatu npoueHTiB € 25-e
YMC/NO KOXHOrO MOTOYHOrO MicAus, noynHarouM 3 gatyv nignucaHHA uboro Jorosopy. Y Bunagky Hecnnatu
NPOLEHTIB Yy 3a3HayeHuii TepMiH BOHWM BBaXalTbCA MNPOCTPOYEHUMW. [loralleHHs Kpeguty — [0 AaTtw,
BU3HaveHoi n. A.3 3assu.

AKWO NoBHE MoralleHHs1 KpeauTy 34iMCHIOETLCA Y AaTy, BiAMiHHY Bif 3a3HayeHOl y LbOMY MYHKTi, TO OCTaHHbOI)
[aTol noralleHHs MPOUEHTIB, po3paxoBaHUX Big, nonepefHbOl AaTy noraweHHs A0 AHA DakTUYHOro MOBHOrO
noraleHHs KpeauTy, € Aata (pakTUYHOro NoralleHHs KpeauTy.

3.2.5.4.5. KnieHT ma€e npaBo CnAaTUTK NPOLEHTM A4OCTPOKOBO, NMPU LIbOMY HapaxyBaHHS NPOLEHTIB 34iACHIOETLCS
y nopsaky, nepegbaveHomy n.n. 3.2.5.4.3, 3.2.5.4.4 yporo Jlorosopy.

3.2.5.4.6. TloraweHHA KpeguTy, crjata MNPOLEHTIB 3a UMM [JoroBOpoM 34iACHIOITLCA Y BasllOTi KpeauTy.
MoralleHHs HeYyCTOlKK 3a LM [JoroBOpoM 3iACHIOETLCS Y TPUBHI BiANOBIAHO A0 YMOB Lb0ro Jorosopy.

3.2.5.4.7. 3060B'A3aHHA 3a UMM [JOrOBOPOM Yy TOMY UYMC/i CTPOK BUKOHAHHA SAKMX 3rigHO 3 yMOBaMu LbOro
[oroBopy He HacTynuB, 3a YMOBW peasi3zauil baHKOM npaBa WWOAO0 CTATHEHHS HEYCTOMKWU 3rigHO 3 PO3/ifom
3.2.5.12 uboro [loroBopy BUKOHYHOTLCS Y HACTYMHI 4eproBOCTi: KOLWTKU, OTpMMaHi Bif KnieHTa, a TakoX Bif, iHLIWX
YNOBHOBaXEHWX OpraHiB/ocio, AN noraweHHs 3aboproBaHocTi 3a UMM [LoroBopoM, CNpsiMOBYHOTLCS:

Ha BigLKoAyBaHHA BUTPaT/36uTkiB BaHky 3rigHo 3 n.n. 3.2.5.6.8, 3.2.5.8.9 uboro Jorosopy,
Aani Ana noraweHHs wrpadis 3rigHo 3 nn. 3.2.5.12.2, 3.2.5.12.8 yboro [orosopy,

Aani — neHi 3rigHo 3 n. 3.2.5.12.1 yboro [orosopy,



Aani — npoueHTiB 3rigHo n. 3.2.5.12.9 uboro [Jorosopy.

Aani — NPOCTPOYEHMX MPOLEHTIB 3a KOPUCTYBAHHS KpeauTomMm,
Jani — NPOLUEHTIB 3a KOPUCTYBAHHA KPeaUTOM,

[aJli — NPOCTPOYEHOr0 KpeauTy,

fani — kpeauty.

OcTtaro4yHe noraweHHs 3aboproBaHoCTi 3a UMM [JOr0BOPOM BUKOHYETLCS He Mi3Hile gatu, 3asHadeHoi y n.A.3.
3assu. MNig peanisayieto npasa baHKy WOAO CTATHEHHS HEYCTOWKM 3rigHo po3giny 3.2.5.12. upsoro [orosopy,
CTopoHn y3rogunu Aii baHky no posnoginy rpoweii, oTpumaHnx Big KnieHTta, Ans noraweHHs 3aboproBaHoCTi,
3rifHO 4eproBOCTi MoralleHHs 3aboproBaHOCTI, 3a3HavyeHoi B LbOMY NyHKTI Jorosopy. MNpu LboMy CTOPOHM
y3rogunau, Wo AoaatkoBux BumMor o KnieHta abo [o[aTtkoBuX Y3roipkeHb i3 HUM LWOAO peanisauii baHkom CBOro
npasa Mo CTArHEHHIO HEYCTOMKK, He NOTPIGHO.

Y pasi, akuwo baHK He peani3ye CBOro MpaBa LWOAO0 CTACHEHHS HEYyCTOWKM 3rigHo 3 po3ginom 3.2.5.12. uporo
[JoroBopy, baHk Ha cBiil BUGip cnocobamu TeniekoMyHikauiid, y3rogpkeHnmn CTopoHamu, nosigoMnsie KnieHta npo
ue npotaroMm 5 AHIB 3 gatm OoTpuMMaHHsa rpoweii Big KnieHta. YsrogkeHumyn CTopoHamy crnocob6amm
TenekomyHikauii €: BignosigHe nosigomnaeHHs B Cuctemi “Mpuear24 ansa 6isHecy”, CMC-noBigoOMIEHHS.

YmoBu n.3.2.5.4.7 He MOWMPKOKTLCA Ha BUNAAKW, KOAW KNieHT 3AiliCHI0E YacTKOBE [AOCTPOKOBE MOralleHHs
KpeguTy Ta 3a [loroBopoM Hemae MpoCTpoyeHWx 3060B'a3aHb KnieHta. MNpu 4acTKOBOMY [OCTPOKOBOMY
norawleHHi KowTwu, oTpumaHi Big KnieHTa, a TakoX Bif iHWMX YNOBHOBaXEHMX OpraHis/ocib, Ons noralleHHs
3a60proBaHoOCTi 3a UuM [oroBopoM, MepLloYeproBo CNPSMOBYIOTLCS Ha cniaty NPOLEHTIB 3a KOPUCTYBaHHSA
KpeauTtoMm y po3mipi, Wo nignsarae cnnarti 3a [JoroBopoMm y MOTOYHOMY nepioai BignosigHo o n. 3.2.5.4.1
Jorosopy. Micna cnaatn NPOLEHTIB 3a KOPUCTYBAHHA KpeauToM, Y po3Mipi, Wo nigndarae cnnari 3a JoroBopom y
NOTOYHOMY Nepiogi, peLuta nnarexy CnpsAMOBYETLCA Ha NOralleHHs KpeauTy.

3.2.5.4.8. CTOpOHM y3rognnu, Wwo BUKOHaHHS KnieHTOM 3000B'A3aHb 3 NOralleHHs1 KpeauTy, cniaTu NPoueHTIB 3a
IOro BUKOPUCTaHHS, KOMICIIHX BUHAropof, HeyCTOMKM Ta IHWMX naaTtexis, WO nigndraloTb crjaTi Ha KOPUCTb
BaHky 3a uMM [OroBOpoM MOXe 3Ai/iCHIOBATMCA LUASXOM iHilitoBaHHA BaHKOM 0e6eToBOro nepekasy KOLWTIB, B
TOMY 4YuCHi, WO HafaHi 3a paxyHOK KpeauTiB, 3 YCiX MOTOYHUX (KapTKOBWMX) paxyHkiB KrieHTa B TepMiHM Ta B
Mexax CyM, Wo nigndaratoTb cnnati baHky 3rigHo 3 yum [loroBopom Ta/abo y pasi NPOCTPOYEHHS TakMX NaaTexis.

KnieHT popyyae baHKy npoBoavMTU Aeb6eToBi mepekasu Ha cniaTy BKasaHWX BULLE MNAATeXiB 3 YCiX MOTOYHUX
(kapTkOBMX) paxyHKiB KrieHTa, Bigkputnx B BaHky, a TakoxX TuX, WO 6yayTb BiAKPUTI B MaibyTHLOMY, Y BasltOTi
Kpeouty Ans BUKOHaHHSA 3060B'A3aHb 3 MOralleHHs KpeauTy, cnnatu MNpPOUEHTIB 3a 1Or0 BUKOPUCTaHHS,
KOMICIiHMX BUHAropopg, HeyCcTOMK/ Ta iHWKnX nnaTexis nepegodadveHrx [JoroBopom, B Mexax CyMm, Lo nignaraTb
cnnati baHky 3rigHo 3 UMM [loroBopom.

Y pasi HegocTaTHOCTI abo BiACyTHOCTI y KnieHTa KOLWTIB B HauUiOHa/bHI BaslloTi YKpaiHM AN noralleHHs
3a60proBaHOCTi 3a KpeaAWTOM Y HauioHasbHI BantoTi YkpaiHn Ta/abo BigCOTKIB 3a KOPUCTYBaHHA HUM, Ta/abo
BMHaropop, Ta/abo HeycToiku, KnieHT gopyyae baHky NnpoBoAnTK Ae6eToBi nepekasn KOLWWTIB B iHO3EMHIW BasItOTI
3 yCIX MOTOYHUX paxyHkiB KrnieHTa B po3Mmipi, ekBiBa/IEeHTHOMY CyMi 3ab60proBaHOCTI B HaliOHaU/IbHI BantoTi
YKpaiHu Ha gaty noratleHHs no kypcy HBY.

[ns 3pjiicHeHHA ae6eToBOro nepekasy 3 AENO3WTHOrO paxyHKy KnieHtTa BaHk mMae npaBo B OAHOCTOPOHHLOMY
nopsAKy AOCTPOKOBO PO3ipBaTu AOroBip NPO AENO3UTHUIA BKNAS LUISAXOM MMCbMOBOIO NOBIAOMAEHHS KnieHTa i3
3a3HaYeHHsIM [aT po3ipBaHHs Aeno3UTHOro A0roBopY.



KnieHT nignucytoun 3anBy Hajae 3rofy Ha NPoBefeHHs BKasaHWUX Ae6eToBUX nepekasis.
CTOpOoHM y3rogunu, Lo:

- 3roga, HagaHa B UbOMYy [1OroBopi, MICTUTb TOYHY CyMYy NNaTbKHOI onepawuii, WO AOPIBHIOE CyMi cnnatu
3aboproBaHOCTI NO KpeauTy Ta/abo Mo npoueHTam Ta/abo No KoMicisiM/CyMi iHWKX 3060B’s13aHb  BU3HAYEHUX Y
Tapudpax baHky Ta poroBopamu yknageHumu 3 KieHTOM Ta NNaTiKHOK IHCTPYKUIEW Ha AaTy BUKOHAHHSA
nnatixkHoi onepauii. BigknnkaHHA KnieHTOM 3rogm Ha BUKOHAHHS MaTkHOT onepalii (onepadiii, NoB'A3aHNX MixX
co60l0 CNi/IbHAMW 03Hakamu), Lo HajaHa 3a LuM [JoroBOpoM, MOX/IMBO BUK/IHOYHO 38 YMOBW MPUNUHEHHS
3000B'sA3aHb KnieHTa nepeg baHkom 3a uym [loroBopom.

3.2.5.4.9. NMpw 34jiicHeHHI Nepekasy KOLWITIB Yy Mexax CyM, WO nignaraoTe cniati baHky 3a uyum [oroBopom 3rigHo
3 n.3.2.5.4.8. uboro foroeopy, KnieHT cnnadye BaHKy BUHaropogy y Cymi Ta y TepMiHM, BCTaHOB/EHI Tapudamm
BaHKy Ha MOMeHT crnnartu.

3.2.5.5. KnieHT mae npaBo:

3.2.5.5.1. 3a y3romkeHHsAM 3 baHkoM 34jlicCHUTN AOCTPOKOBE (SIK NOBHE, TaK i YacTKOBE) noralleHHs KkpeguTy. Mpu
LUbOMYy KnieHT 3060B's3aHMIA 0AHOYACHO CNAATUTN BaHKy cymy NpoueHTiB BignosigHo Ao n.n. 3.2.5.4.1, 3.2.5.4.2
uboro [orosopy, HeycToliky (lTpady, NeHl), y BUNAAKY, SAKLO Ha MOMEHT OOCTPOKOBOrO MoOralleHHs KpeauTy
(4acTuHmM KpeanTy) y BaHKy BUHWKAWM nigcTaBu A/1s1 CTATHEHHS HEYCTOWKM 3rigHo 3 n.n. 3.2.5.12.1 - 3.2.5.12.2,
3.2.5.12.8 uboro [loroBopy, a TakoX iHWi nnarexi 3a uum JoroBopom. YeprosiCcTb noralleHHA 3aboproBaHoCTI
3a3HayeHa y n. 3.2.5.4.7 uboro loroBopy.

3.2.5.5.2. 3Bepraruca go baHky fo gatu, 3a3HadveHoi y n. A.3 3asaBu, AN 34iACHEHHS NnaTexis 3 NO3MYKOBOro
paxyHKy 3a HassBHOCTI HEBUKOPUCTAHOIO 3aJ/TMLLKY IIMITY MO LboMy [Jorosopy.

3.2.5.5.3. HapgaBatn BbaHKy po3paxyHKOBi AOKYMEHTW Ha BUKOPWUCTAHHA KpeauTy, norawartn 3aboproBaHiCTb,
iHiLitoBaTyW iHWI nnaTexi 3a uMm [,oroBopom y 6e3rotiBkOBOMY NOpPsAKY 3 BiAKPUTUX Y BaHKy NOTOYHUX PaxyHkiB B
pexumi “24/7/365”, To6T0 B 6yab-aKy roanHy aHA (Linofo6oBo), y 6yab-SKUil KaneHa4apHUin AeHb, B TOMY YuChi B
BUXIiAHI, CBATKOBI Ta HepObOoMi AHi, WNAXoM nogadi baHKy BignoBiAHOroO po3paxyHKOBOro AOKyMeHTa (NnaTiKHOro
AopyyeHHs) yepes Cuctemy “Mpuear24 ans 6isHecy”. 3AiINCHEHHA NNaTeXiB B 03HAYEHOMY PEXUMI A0NYCKAETbCS
nvwe y BuMnagky cniBnagaHHs BaslloTW, B SIKi Mae 6yTW BUKOHaHe BiAMOBigHE rpoLLOBe 3000B'A3aHHA nepeq
BaHKoMm, 3 Ba/IlOTO NMOTOYHOIO paxyHKy, 3 AKoro KnieHToM iHILIKETLCA BiANOBIAHWIA NNaTiX.

3.2.5.6. KnieHT 3060B’A3yeTbCA:
3.2.5.6.1. BukopucToByBaTu KpeguT Ha uini Ta y NopsaaKy, Wo BU3HAYEHi LM Jorosopom.

3.2.5.6.2. Cnnatutiu NpPOUEHTN 3a KOPUCTYBaHHA KpeguTom BignosigHo po n.n. 3.2.5.4.1, 3.2.5.4.2 uporo
[Jorosopy.

3.2.5.6.3. lMoBepHYTM KpeguT y TEPMIH, BU3HAYEeHMW [JoroBopom.

3.2.5.6.4. HapgaBatn BaHKy He ni3Hiwe 28 uucna micAuydA, WO HacTtae 3a 3BiTHUM KBapTasiom, Ta 28 NTOoro
HaCTYMHOrOo 3a 3BITHUM POKY, (PiIHAHCOBY 3BITHICTb Ta iHhopMaLito (6anaHc, 3BIT NPo hiHaHCOBI pe3y/bTaTu, 3BIT
Npo pyX rpPoOLLIOBMX KOLUTIB, 3BIT MPO B/IACHWUI Kanitan, NpuMMITKM [0 3BITIB B 006CcA3i, nepefdavyeHOMY YMHHUM
3aKOHOAABCTBOM YKpaiHM [ANs  BignoBigHWX 3BIiTHUX MepiogiB ANA  BignoBigHWX Cy6'eKTiB  rocnogapchkoi
[OiANbHOCTI, Ta Yy BUNaAKy, SKLWO CYKynHa 3aboprosaHicTb KieHTa nepes baHkoMm 3a BciMa akTBamu CTaHOBUTb
200 000 TuC. rpH., abo 6Ginblie, HagaBaTn PiYHY PIHAHCOBY 3BITHICTb, WO NiATBEPA)KEHA ayAMTOPOM Ta Mae
6€e3yMOBHO MO3UTUBHWIA 260 YMOBHO NO3UTUBHUI BUCHOBOK ayaUTOPCLKOro 3BiTYy. L0 pivHOI ¢hiHAHCOBOI 3BITHOCTI
Hafasatu po3wmdpyBaHHa gaHux rpadm 2000, 2010, 2120 "3BiTy npo ¢hiHAHCOBI pe3ynsratn”, 3a BuAamu



€KOHOMIYHOT AisnbHOoCTi 3rigHo 3 Knacudikadieto K 009:2010. Takox HagaBaty CyMapHi HaAXOMKEHHS Ha YCi
paxyHKku, WO Hanexatb KMieHTy, 3a TpU OCTaHHi MicAui, Y pPOo3pi3i KOXHOro Micsusl), a TakoX iHLWY 3BITHICTb Ta
iHoopMaLito Ha BuMory baHKy, y T.4. MpO MalHO, WO Hanexutb KnieHTy Ha npasi BacHOCTIi abo MOBHOMO
rocrnofapcbKoro BigaHHS.

3.2.5.6.5. 3a 3anutom baHKy iHGOpMyBaTu MPO LUi/IbOBE BUKOPUCTAHHA KPeOUTHUX KOLUTIB, 3 HafaHHAM
NiATBEPOKYOUOT JOKYMEHTaU,i.

3.25.6.6. Ha Bumory baHky 3abe3neunT ymMOBM [N MNpoBefeHHs bBbaHKOM nepeBipoK 3a AaHuMu
OyXranTepcbKOro, onepaTnBHOrO i CKNaACbKoro 061Ky, LiSIbOBOr0 BUKOPUCTAHHA KPeauTy, Moro 3abesnevyeHocTi i
CBOEYACHOCTI MoratleHHs.

3.2.5.6.7. Tlpn BWHECEHHI rOCNO4ApPCbKUM CYAOM YXBa/ln MNPO MOPYLWEHHS MPOBaKEHHA Yy cnpasi npo
6aHKpYTCTBO KnieHTa, HasiBHOCTI iHLIMX pilleHb CyaAy NP0 CTATHEHHS KOLWITIB 3 MOTOYHOro paxyHky KnieHTa, Lo
BCTYNWAW B CW/Y, YN iHWIMX BUAIB 3BEPHEHHS CTAMHEHHSA Ha Aoro maiHo, 3MiHM nNpaBoBOro crartycy KrieHTa,
peopraHisauii, 3MiHW CTPYKTYpW, NPUIAHATTA pPIlLEHHA MPO MPUMNWHEHHS AiS/IbHOCTI, a TakoX OOCTaBWH, SKi
CBiguaTtb Npo Te, WO HagaHuin KNieHTy KpeauT CBOEYaCcHO He Byae noBepHyTo, KNiEHT 3060B'A3YETLCS HE Ni3Hille
TPbOX POBGOYUMX OHIB 3 MOMEHTY BUHWKHEHHS TakMx O06CTaBWH MOBIAOMUTU NPO Le BaHK y nucbmoBii hopmi. Y
BMNagKy nikeigauii KnieHTa ocTaHHili 3000B'A3yeTbCA BKIOUUTY NpeacTaBHMKa BaHKy Ao cknagy nikeigauiiHoi
KoMicii ans 3abe3neyeHHs MailHOBUX iHTepecCiB BiANOBIAHO A0 LbOro [orosopy.

3.2.5.6.8. Ha nigctaBi HagaHnx baHKOM NiATBEPOKYIOUMX OOKYMEHTIB BifLKOoAyBaTW BUTPATU/3OUTKN BaHky, AKi
BVHUKAN Y 3B'A3KY 3 HaZaHHAM 6I0po KpeauTHUX icTopii iHdopmadii npo KnieHta (BaHk nosigomnsae KnieHta npo
Ha3By Ta agpecy 6t0po, B ke nepefaeTbcs iHGopmalis npo KnieHTa), a TakoX CnaaTot NOCnyr, ki HagarTbes
abo 6yayTb HajaHi B MalibyTHbOMY 3 METOH peaUtizalii npaB baHKy 3a KpeguTtoMm, a TakoX AoroBopamMu 3acTaBsu,
inoTekn, MNOPyKM TOLWO, YKNageHi 3 MeTow 3abesnedyeHHs 3060B'A3aHb KnieHTa no kpeauty. Lo nocnyr,
BM3HAYEHUX Y LbOMY MYHKTI, BiAHOCATLCA: AOCTaBKa 3acTaBu Ha MicLe 36epiraHHs; 36epiraHHs 3acTaBu; NOC/yrK,
MnoB'si3aHi 3 peanisalielo 3acTtaBu; NpeAcTaBHULTBO iHTepeciB baHKky B cyai i nepep TpeTiMu ocobamu TowWO.
KnieHT 30608B'A3yeTbCcA Bigwkogysaty baHKy y NOBHOMY 06CA3i BUTpaTtuM Ha HajaHHA NpasBoBOi [0MOMOrM
PUAMYHNX GoipM, afBOKaTIB, IHLWKMX OCI6 (NpwY 3aUTyvyeHHi X ANna npeacTaBHMLTBA iHTepeciB BaHky), NoB'A3aHuX 3
po3rnsiAoM CMOpIiB 3a KPeauTOM Yy cydax BCiX IHCTaHUi, B T.4. anensuiiiHoi Ta KacauiliHOi, a TakoX Ha BCiX
nignpruemcTBax, opraHizayisx ycix dpopm BNacHOCTI, B opraHax AepXaBHOi Bnagu i ynpas/iiHHA. Bei nepepaxoBaHi
CYMU BiALWIKOAYBaHb ONAaYyoTbCa B CTPOK, 3a3HaYeHWi Y NMCbMOBI BUMO3i BaHky.

3.2.5.6.9. MosigomnatTM BbaHK nNpo 06CTaBUHK, WO CBigYaTb MPO HAasiBHICTb NpaB Ta BUMOI TPETIX OCi6 Ha
MpeaMeT 3acTaBn, NPOTATOM TPbOX AHIB 3 MOMEHTY, KOMM 3a3Ha4YeHi 06CTaBUHN CTanu BigoMi KnieHTy.

3.2.5.6.10. KnieHT 3acBiguye, LO0: HAM HafgaHi yCi HasiBHIi JOKYMEHTU, LLO CTOCYKTbCSA MO0 MNOBHOBAXEHb Ha
nignucaHHA Lboro [loroBopy; Ha MOMEHT YKI1aZeHHA Uboro [orosopy y rocnogapCbkomy/LMBiNbLHOMY CyAi Hemae
3asB KpeanTopiB NpPo BU3HaHHA KnieHTa 6aHKpYTOM; Ha MOMEHT yKknaaeHHs [loroBopy 3actasu y KnieHTa BigCyTHi
BiJOMOCTI Npo npasa Ta BMMOrM iHWMX OCi6 Ha nNpeaMeT 3acTaBu, Yy T.U. HEe 3apeeCTPOBaHUX Yy BCTAHOB/IEHOMY

nopsaaKy.
3.2.5.6.11. 30608B'A3aHHsA KnieHTa 3a 3rogot baHky MoXyTb 6yTU BUKOHaHI iHLLIOK 0CO6010.
3.2.5.7. BaHK 3060B’A3Y€ETbCA:

3.2.5.7.1. Ha ymoBax, BM3Ha4eHNx [JOroBopoM, HaAaTh KpeauT LUMISAXOM nepepaxyBaHHS KpeAuTHUX KOLITIB Ha
nigcTasi po3paxyHKOBUX AOKYMEHTIB KnieHTa y mexax cymu, 3a3HadeHol y n. A.2 3aasu.

[nsa oTpumaHHs kpeauTy (abo Moro YactuHKM) KnieHT 3060B'A3YETLCS He Mi3Hille AaTy OTPUMAaHHS KpPeauTy, Wwo
nnaHyeTbCs, HagaT Ao baHKy nonepeaHo BUMOTY B AOBINbHIA hopMi i3 3a3HaUYEHHAM CyMu KpeauTy Ta TEPMIHY
noro HagaHHs.



3.2.5.7.2. 3abe3neuntn KnieHta HeobxigHo iHGhopMaLli€to 3 NUTaHb BUKOHAHHA YMOB LbOro orosopy.

3.2.5.7.3. 3aiiicHI0BaTV KOHTPO/1b 3a BUKOHAHHSM YMOB LbOro [,oroBopy, Li/IbOBUM BUKOPUCTAHHSAM, CBOEYACHUM
Ta NOBHWM MOralleHHsAM KpeauTy y nopsaaky, nepefdadyeHomy ymosamu Lboro Jlorosopy.

3.2.5.7.4. BUKOHyBaT! PO3paxyHKOBI AOKYMEHTU KnieHTa Ha ymoBax LbOro [oroBopy B AeHb HaAXOMKEHHS [0
BaHKy po3paxyHKOBOro AOKYMeHTa (NNaThKHOro AOPYYEHHS), 3a HASABHOCTI TEXHIYHOT MOX/IMBOCTI 4151 34iACHEHHS
BifNoBigHOI onepawdji.

3.2.5.8. baHk mae npaBo:

3.2.5.8.1. ¥ BnagKy 3miHN BapTOCTi KpeAUTHUX PEecypCiB Ha PUHKY FPOLUOBUX PECYPCIB, 3MiHU 06MIKOBOT CTaBKM
HBY baHk Mae npaso 3a 3rofot KnieHTa 3MiHUTWM pO3Mip MPOLEHTHOI CTaBKM 3@ KOPWUCTYBaHHA KPeAWUTOM,
3MIHUTU NEePIOAMYHICTL NOPSAAKY Chiatu naarexis no kpeauty, nosigomuBwn KnieHta 3a 30 gHiB fo gatum
BHECEHHSA 3MiH Ta OTpMMaTu Bignosigb Big KnieHTa npo iioro 3rogy. Npo 3miHy po3Mipy NPOLEHTHOI CTaBku 3a
KOpUCTYBaHHs KpeamTom CTOPOHM YKagarTb [oroBopy NPo BHECEHHS 3MiH 40 Uboro orosopy.

3.2.5.8.2. lNpu HacTaHHi Byab-AKOT 3 HACTYMHMX NOAIiA:

© HeOoTpWMMaHHi Bif KnieHTa 3rognm Ha 3MiHY NPOUEHTHOI CTaBKM 3a KOPUCTYBaHHS KPeauTOM, 3MiHy
nepioAMYHOCTI NOPAAKY CNAATU NAaTexis No KpeguTy;

° nopyweHHi KnieHTom 6yab-aKoro i3 3000B'A3aHb, nepegbavyeHnx ymoBamu LbOro JloroBopy, y T4. Y
BMNaAKy NOPYLUEHHA Li/IbOBOTO BUKOPUCTAHHA KPeauTy,

° OTPUMAaHHI NOBIAOMMEHHSA Bif KnieHTa Npo AOCTpPOoKoBe 3aTpebyBaHHs BKnagy (MOBHICTI0O abo 4acTKOBO) 3a
[eno3ntHumM f0oroBopom (4eno3vTHUMKU AoroBopamMm), MaiiHOBI NpaBa 3a kMM nepefaHi baHky y 3actasy,

° oTpuMaHHS BaHkom Big KnieHTa Ta/abo nopyumTens (K Big niaTHMKa BignoBigHO 4O YMOB [0roBopy, 3a
AKMM BaHKOM HaZalTbCA NaTKHI NOC/YrM TaKoMy M/IaTHUKY) PO3MNOPSAMKEHHSA NPO BiAKIVKAHHSA 3rogn Ha
BMKOHAHHSA NnaThkHOT onepauir,

°© HeOoTpuMaHHi Bif KnieHTa [0 yknafeHHs Lboro [oroBopy Ta nig vac iorofix Ail noBigjoMeHHS Npo Yci
BigOMi #omy/im npaBa Ta BMMOrM iHWKX oci6 Ha [MpeAmeT 3acTaBu, Yy T.4Y. He 3apPeecTpoBaHi Yy
BCTAHOB/IEHOMY NOPSALKY,

° y BMUNagky nepepadi NpeameTy 3acTaBu iHLWIN 0c06i 6e3 3roan baHky,

° nopylweHHi KnieHTom npasun npo 3amiHy MNMpegmeTty 3actasu,

o gTpatu MNMpegmeTty 3actaBu 3a 06cTaBMHaMK, 3a ki baHK He Bignosigae, AKWO KnieHT He 3amiHMB abo He
BigHOBMB MNpeameT 3acTasu,

° MNOPYyLIEHHI rocnogapcbKMM/UMBINIBHUM CyaoM cnpaBu Npo 6aHkpyTcTBO KnieHTa abo Npo BM3HAHHA
HeaiNnCHUMK yCTaHOBUMX AOKYMeHTIB KnieHTa abo npo BigMiHy AepxaBHOI peecTpauii KnieHTa,

° yxBaJIEHHi (NPUIAHATTI) BAACHMKOM ab0 KOMNETEHTHMM OpraHoOM pilleHHs Npo AikeBigauyio KnieHTta,

° NpUTArHeHHA KnieHta 4o KpuMiHas1bHOT BifgNoBiAa/IbHOCTI,

° cmepTi KnieHTa/npunuHeHHs (peopraHisay,ii, nikBigayii) opngnyuHoi ocobu KnieHTa,

© BTpaTtM MOX/IMBOCTI 3BEpPHEHHS CTArHEHHS Ha MaliHO, HajaHe Yy 3acTaBy B 3abe3neqyeHHs BUKOHaHHS
3060B'sA3aHb 3a LM [JOroBopoM (y T.4. BTPaATW, 3HULLEHHI, NOLWKOMKEHHI abo HeaoCTynHocTi MNpeamety
3acTaBu 11 baHky 3 6yAb-SKUX iHWKX NPUBMAIB), NiATBEPMAXKEHI akTaMy NepeBipokK,

© BCTAHOB/IEHHS1 HEBIAMOBIAHOCTI AINCHOCTI BiAOMOCTel, HagaHuMx KrieHToM B nmopsiaky, nepeabavyeHomy
n.3.2.5.6.10. yboro [orosopy,

© HasiBHOCTI CyAOBUX pPilleHb NP0 CTATHEHHS FPOLUOBUX KOLUTIB 3 MOTOYHOrO paxyHky KnieHTa, o Habysnu
3aKOHHOT YMHHOCTI, HasABHOCTI apewTy Ha MNOTOYHUX paxyHkax, Wo Hanexarb KnieHta, HasBHOCTI
nnaTtiXXHMX BUMOT MPO NPMMYCOBE CMUCaHHSA Ta iHWWX 06CTaBWH, Siki ABHO CBigyaTb Mpo Te, WO HaaaHwui
KnieHTy kpegut He 6yae NOBEPHEHUI CBOEYACHO,

° y pasi, Konu 3giicHeHHs igeHTudikalii Ta/abo Bepudikauil KnieHTa € HEMOXIMBUM; SKWO Y cy6'ekTa
NepBUHHOIO (PiIHAHCOBOIO MOHITOPWHIY BUHUKAE CYMHIB CTOCOBHO TOrO, L0 oco6a BUCTyNae Bifg, BNacHOro
iMeHi,



BaHk, Ha CBili po3cy, Mae npaBo:

a) 3MIHUTM YMOBM LIbOro [loroBopy — 3axagartu Big KnieHta [OoCTpoKoBE NOBEPHEHHS KpeauTy, Crnaath NpoLeHTiB
3a MOro KOPUCTYBaHHSA, BUKOHAHHSA [HLWMX 3000B'A3aHb 3a UMM [OroBOpoM Yy MOBHOMY 06CA3i LUASAXOM
BignNpaBneHHA noBigoMIeHHS. Mpu uboMmy 3rigHo 3i CT. 212, 611, 651 LIKY 3a 3060B's3aHHAMMW, TepMiHU
BVMKOHAHHA AKUX HE HaCTYNUAN, TEPMIHW BBaXKAIOTHCA TaKUMMU, LLIO HACTYMW/IKX, Y 3a3HaYeHy Yy NoBiLOM/IEHHI JaTy.
Y uto gaty KrieHT 3060B'A3yeETbCS NOBEPHYTU BaHKy Cymy KpeauTy Y NOBHOMY 06CA3i, NPOLEHTU 3a hakTUYHMIA
CTPOK A0r0 KOPUCTYBaHHS, MNOBHICTIO BUKOHATH iHLUI 3060B'A3aHHA 3a LM [JoroBopom;

abo:

6) posipatn uei Lorosip y cyaoBomy nopsgaky. MNpu UbOMYy B OCTaHHIin AeHb Ail uporo foroopy KnieHT
3000B'AI3yETLCA MOBEPHYTU BaHKy cymy KpeguTy y NOBHOMY 0O6CS3i, MPOLEHTM 3a (hakTUYHWUIA TepMiH oro
KOPUCTYBaHHS, NOBHICTIO BUKOHATM iHLLUI 3000B'A3aHHSA 3a UM JoroBopowm;

abo:

B) 3rigHo 3i cTarTeto 651 LMBinbHOro Kogekcy YkpaiHu, ctarteto 188 MocnogapcbKoro Kogekcy YkpaiHu 34iCHUTY
O[HOCTOPOHHE pO3ipBaHHA [oroBopy 3 BignpasfeHHAM KieHTy NOBIAOMMEHHS. Y 3a3HavyeHy y NOBiLOMJIEHHI
faty uelt [orosip BBaXaeTbca posipBaHUM. MNpu LbOMY B OCTaHHIil AeHb Aii JoroBopy KnieHT 3060B'A3yeTbCA
noBepHyTM BaHKy cymy KpeguTy Yy MNOBHOMY 06Cs3i, MPOUEHTM 3a (DaKTUYHWUI TepMiH MOro KOpPUCTYBaHHS,
MOBHICTIO BMKOHATK iHWI 3060B'A3aHHA 3a uum JorosopomM. OQHOCTOPOHHA BigMOBa Bif UbOro [oroBopy He
3Bi/IbHAE KnieHTa Big BignoBigasibHOCTI 3a NOpYLIEHHsI 3060B'A3aHb 3a LM [LoroBopom;

a6o:
r) BigMOBUTK Y BUZadi Kpeguty abo npusynuHuTy HagaHHSa Kpeguty 3a umm [LoroBopom.
3.2.5.8.3. Ha nigcrasi dhiHaHCOBOT iHpopMaLil aHanizyBatu KpeguToCNPOMOXHICTb KnieHTa..

3.2.5.8.4. baHk mae npaBo BigMOBUTK KnieHTY y Bugadi kpeamTy abo Oyab-sKOi MOro 4yacTMHM 3a BiACYTHOCTI
BifIbHMX rPOLLIOBKX KOLUTIB, NPO Wwo BaHk nMcbMoBO nosigomnse KnieHra.

3.2.5.8.5. baHK Mae npaBO BIiAMOBMTM Yy Bugadi Kpeauty 3a uum [JOroBopoM Ta 3BIfIbHAETLCA Bif,
BignoBigasIbHOCTi Yy BMNagkax BcTaHoB/eHHA HBY, KabiHetom MiHicTpiB YkpaiHu, iHWUMKM opraHamun Braau Ta
ynpas/iHHA 6yab-AKMX BUAIB 0OMeXeHb No akTUBHUX onepavuisix baHky.

3.2.5.8.6. MpunuHUTK Nogasiblly BUAAYY KPeauTy y Bunaaky HEeBUKOHAHHA KnieHTOM 6yab-aKuX i3 3060B'A3aHb,
nepegb6ayeHnx uum [LoroBopoM, Ha TEPMIH A0 BUKOHAHHS BiAMNOBiAHMX 3000B'A3aHb, asfie Npu UbOMY Y Mexax
TepMiHy, nepenbayeHoro y 3assi, 3 HanpaBneHHAM K/lieHTy BigNoOBIAHOTO NOBIAOMNEHHS.

3.2.5.8.7. be3 nonepeaHboro noeigomsieHHA KrieHTa B O4HOCTOPOHHLOMY NOPSAAKY BiAMOBMTUCS Bif HagaHHSA
nepenb6ayeHoro [JoroBopom KpeauTy 4acTkoBo abo B NOBHOMY 06CA3i y BUNaKy MOripLlieHHs hiHaHCOBOro cTaHy
KnienHta Ta(abo) y Bumnagky nopylweHHs KnieHTom 3060B's3aHb, nepegbdadeHmx uum [orosopom, Ta(abo) 3a
HasIBHOCTI iHWMX O6GCTaBMH, SIKi SIBHO CBig4aTb NpPO Te, WO HagaHwuii KnieHTy KpeauT cBOevacHO He 6yae
NMOBEPHEHWIA.

3.2.5.8.8. Ha cBiii po3cyn baHk mMae npaBo 3MeEHLIUTWM PO3MIP MPOLEHTHOI CTaBKWU [0 PiBHS, BCTAHOB/IEHOIO
YAHHMM 3aKoHOA4aBCTBOM. [py uUbOMYy BaHk Hanpasnse nNUCbMOBE MNOBIAOMMEHHA K/iEHTY i3 3a3HaAYeHHAM
3MEHLLIEHOro Po3Mipy MPOUEHTHOT CTaBKM Ta AaTtu, 3 AKOI BOHA BCTAHOBJIHOETLCA, L0 € 3MIHEHHAM YMOB LIbOrO

Jorosopy.



3.2.5.8.9. 3a paxyHOK KOLWITIiB, L0 HaNpaB/AsalTbLCA Ha noralleHHA 3aboprosaHocTi KnieHTa 3a uum [Jorosopom,
BaHk Mae npaBo y nepLly Yepry BiALKoAyBaTy CBOI BUTPATWU/3GUTKN, AKi BUHMKIIN Y 3B'A3KY 3i CNAATO NOCAYT, SKi
HagaHi abo 6yayTb HagaHi y MaibyTHbOMY B LiNAX peanisauii npas baHky 3a [loroBopamu 3acTaBu, YKAageHUMm
3 MeTol 3abe3neyeHHs 3060B'A3aHb KnieHTa 3a uum JoroBopom. [1o nocnyr, BU3HAYEHUX Y LibOMY MYHKTI,
Hanexartb: [OCTaBka 3acTaBuM Ha Micue 36epiraHHA; 30epiraHHA 3acTaBw/inOTekW; MOCNyru, MOB'A3aHi 3
peanisauieto 3actaBu/inoTekn; NpeacTaBHMUTBO iHTepeciB baHky y cyai i nepeg Tpetimm ocobamu; Cy[oBi
BUTPATW; BUTPATU HA OTPUMAHHS BUTATIB, BHECEHHS 3anucis/3MiH Ao 3anucis o APOPM Ta iH.

3.2.5.8.10. baHKk mMa€e npaBO BiAHOCHO KnieHTa, a OCTaHHIN ynoBHOBaXKye BaHk oTpuMmyBaTtu Big TpeTix ocib (y
TOMY 4YUCi, a/ie He BUKJ/IOYHO, Bif, AepXXaBHMX OpraHiB, opraHiB MiCLLEBOro camoBpsiAyBaHHSA, OpraHis BHYTPILLHIX
cnpa., opraHiB [ep)aBHOi aBTOMOOGINILHOT iHCNEKUiT, JepXTexHarnsagy, npokyparypu, HoTapiycis, NignpuemMcTs
6lOPO TEXHIYHOT IHBEHTapu3aLlil, opraHis CTaTUCTUKN, opraHiB [JepxaBHOi NO4ATKOBOI CYX0K, opraHis peectpau;ii
aKTiB TPOMaAAHCBLKOrO CTaHy, OpraHiB Ta nignpuemcts MiHicTepcTBa OCTULIT YKpaiHW, opraHiB [epXaBHOi
NPUKOPAOHHOT CNyXX6u, 610po KpeauTHMX iCTOpIN, 6aHKiB Ta iHWKX (hiHAHCOBUX YCTaHOB) 6yab-sKy iH(hOpMaLito Ta
OOKYMEHTH, LWLO CTocyoTbeA KnieHTa, y TOMy yuchi:

° jHhopmaLito LWoa0 3apeecTpoBaHoro 3a KnieHta Ha npasi BNacHOCTI, KOPUCTYBaHHA MaiiHa;

° jHchopmauito Npo BigkpuTi KNieHTOM paxyHKu Y 6aHKIBCbKMX yCTaHOBaxX Ta 3a/IMLIOK rPOLLIOBUX KOLUTIB Ha
HUX;

° jHchopMauito Npo BigKpuTi KNIEHTOM paxyHKM Y LiiHHMX nanepax Ta npo WiHHI nanepu Ha HuX;

° ByAb-AKy IHLWY iHGopMaLio, WO 3HAXOAUTLCA Y PO3MNOPSAMKEHHI TPeTiX ocid (y TOMy umcni Taky, Lo
MICTUTbCA B [epxaBHOMY peecTpi npaBounHiB, CnagkoBOMY peecTpi, [epXaBHOMY PEECTpPi akTiB
UMBISIBHOTO CTaHy rpomagsH, PeecTpi npaB BAacHOCTI Ha HepyxoMe MaliHo, €4MHOMY [epXaBHOMY
peecTpi BMKOHaBUMX MpOBafKeHb, [epxaBHOMY peecTpi i3uyHMX OCid - nnaTHWKIB nogartkis, PeecTpi
NAaTHUKIB NOAATKY Ha AofaHy BapTiCTb, OyAb-AKMX IHLLMX peecTpax Ta 6a3ax AaHux).

BaHk Mae npaBo BiflbHO Ta Ha CBili po3cy BUKOPUCTOBYBATK iHdhopMmaLito npo KnieHTa, oTpumMaHy 3rigHo i3 umm
NyHKTOM. Mpu uboMy CTOPOHWU NIATBEPLKYIOTh, O MNPef'siBNeHHA uboro [orosopy TpeTim ocobam 3 METo
peani3zauii BaHkom nNpaB nepegb6bayYeHnx UMM NYHKTOM, HE € PO3rO/IOLLIEHHSIM KOMEPLiAHOT TAEMHULL.

3.2.5.8.11. BigMOBUTK Yy 3aKpUTTI NOTOYHUX paxyHkiB KnieHTa y BaHky B OyAb-skiii BaslOTi, AKWO KnieHT mae
HenoravlleHi rpoLoBi 3060B’13aHHS, BCTAHOB/EHI LM [loroBopom.

3.2.5.8.12. OpepxaTn 3a[0BOJIEHHA 3a paxyHOK lMpeameTy 3acTaBu MepeBakHO Mnepes iHWuUMK KpeguTopamu
Knienta (npaBo Buworo npioputety). Cyma Bkiagy no [eno3MTHOMY [OroBopy, WO 3a3HadveHa y n. 3.2.5.9.3.
uboro JloroBopy, CNUCYETLCA 3 AENO3UTHOIO PaxyHKy Ta 3apaxOBYETbCA Ha paxyHOK noralleHHs 3ab60proBaHoCTi
KnieHTa 3a [loroBopom 3rifHO i3 4eprosicTHo, BU3Ha4YeHOow uum Jorosopom.

3.2.5.8.13. ¥ Bunagky nopylleHHs KnieHTom 30608B’A3aHb 3a [oroBopoM, baHk Mae npaBo CaMOCTIHO BXuBaTH
3axo4m, HeoOXiaHI ANsa 3axMCTy NepefaHnx B 3acTaBy MaiHOBMX MpaB MNPOTW NOPYLLEHb 3 BOKY TPETiX ocib.

3.2.5.8.14. Y pa3i nopyweHHa KnieHToM 3060B's3aHb 3a uum J[loroBopom baHK Mae npaBo BuMaratu
[OCTPOKOBOrO BUKOHAHHSI BCiX 3000B’'si3aHb, a B pasi HEBUKOHAHHS — 3BEPHYTU CTATHEHHS Ha NpeameT 3acTtaBu.

3.2.5.8.15. CtopoHM y3rogunu, wo baHk mae npaBo 3BEPHYTU CTATHEHHS Ha MpegMeT 3acTaBu He3asIeXxHo Bif,
HaCTaHHA TEPMiHIB BUKOHaHHSA ByAb-AKOro i3 3060B’s13aHb 3a UMM [JOroBopoM y BUNagdKax:

- HasiIBHOCTI Cy[4OBWX pilleHb MNP0 CTATHEHHS TPOLUOBMX KOLWITIB 3 MOTOYHOrO paxyHky KrieHta, wo Habynu
3aKOHHOT CW/IM, HAasABHOCTI apeLuTy Ha MOTOYHUX PaxyHKax, B T.4. apeluTy 3a/IMLIKy Ha paxyHKax, WO Haexarb
KnieHTy; HasaBHOCTI niaTixXHUX BUMOT NPO MPMMYCOBE CMMUCaHHSA Ta iHWKUX 06CTaBuH, AKi ABHO CBigyartb npo Te,
LLIO HagaHwiA KnieHTy KpeaunT He Byae NOBEPHEHWUA CBOEYACHO,



- NMOpPYLUEHHI KnieHToM 6yab-AKoro i3 3060B'A3aHb, NepefdaveHnx ymosamu Liboro Jorosopy;

- MOPYLUEHHI rocnogapCbkUM/UMBINIBHUM CYI0M CnpaBu Npo 6aHKpyTCTBO KnieHTa abo Npo BU3HAHHA HeAiliCHUMUN
YCTaHOBUMX OOKYMEHTIB KrieHTa, abo npo BigMiHy fepxaBHOI peecTpauii KnieHTa;

- yXBas/IeHHI (MPUIAHATTI) BIACHUKOM ab0 KOMMNETEHTHUM OpraHoOM pilLieHHS Npo niksigauito KnieHTa,
- NPUNUHEHHA (peopraHisay,i, Niksigayii) pugMUYHOT ocobu KnieHTa,

- NMOPYLUEHHA KPUMiHa/TbHOT cnpasu BigHOCHO KnieHTa,

- cMepTi KnieHTa (Kwo ue isnyHa ocoba-nignpmemenb);

-y BUNaAKy AOCTPOKOBOro po3ipBaHHs [oroBopy abo 3MmiHM MOro yMoB, Npy HasiBHOCTiI HEBMKOHaHWX 3060B’A3aHb
Ha MOMEHT po3ipBaHHA ab0 BHECEHHS 3MiH;

3.2.5.3.8.16. baHk mae npaBo AOBOAMTM 4O Bigoma TpeTix oci6 iHhopmauito npo 3aboproBaHicTb KnieHTa 3a
[oroBopoM, a TakoX Mpo HasBHICTb (BIACYTHICTL) i cTaH MpegmMeTy 3acTasu, y BUNAAKY nopylleHHs KnieHTom
3060B'A3aHb 3a LM [10roBopom.

3.2.5.9. 3a6e3ne4yeHHs 3060B’sA3aHb 3 MOBEPHEHHSA KpeauTy
3.2.5.9.1. 3acTaBolo 3a6e3rnevyeTbCcsa BUKOHAHHA 3060B'A3aHb KnieHTa 3a LM JoroBopom.

CTpoK, po3mip KpeauTy, uini, BiACOTKW, nepiog cnaartun, NopsaokK noraweHHs 3a6oproBaHoCTi 3a UM [oroBopom,
3a3HayeHo y 3asBi.

MakcumasnbHWii po3mip BUMOTU, Sika 3a6e3nedyeTbes 3acTaBoto 3a LM [oroBopoMm, 3a3HadveHunin y 3asi.
3.2.5.9.2. 3acTaBoo 3a LM [JoroBOpoM Takox 3ab6e3nedyoTbCa BUMOrM baHky Wwoa0 BifLwKogyBaHHS:

- BWTPAT, NOB'SI3aHUX 3 MpPe'sIBIEHHSIM BMMOTM 3a UMM [OrOBOPOM i 3BEPHEHHSIM CTArHEHHs Ha [Mpegmet
3acTaBuy;

- BUTpAT Ha YTpUMaHHS | 36epexeHHs MpeameTy 3acTaBu;

- BUTpaAT Ha CTpaxyBaHHA [NpegmeTy 3acTaBu, AKWO BUTPATW Ha CTpaxyBaHHA [pegmeTty 3acTaBu MOHECEHI
BaHkowm;

- 36MTKiB, 3aBAaHNX NOPYLUEHHAM KniEHTOM yMOB LibOro [JoroBopy;
- WTpadHUX CaHKUi, nepeabavyeHnx uum [oroBopom.

3.2.5.9.3. B 3abe3neyeHHs BMKOHaHHA KnieHTOM 3060B’sA3aHb 3a UMM [oroBopoM, KnieHT HagaB B 3acTaBy
MaiHOBI nNpaBa Ha OTPMMaHHA B MNOBHIA CyMmi rpowioBux kowTiB (Bknagy) (nani — "Mpegmer 3actasu'), ski
HasiexaTb ioMy Ha npaBi BNACHOCTI, L0 NiATBEPAXYETLCA Jeno3nTHMM gorosopom (Jeno3ntHMMu gorosopamu).
3actaBa 3a UMM [10roBOPOM MOLUMPIOETLCA Ha OyAb-fke BiALIKOAYBaHHA, oTpumaHe KnieHToM BHacnigok
BUydYeHHs MNpeamety 3actaBu. O6GTSHKEHHs 3a LM [loroBOpOM He MOLUMPHETLCA Ha AOXOAM — MPOLEHTK, SKi
HanexaTb [0 cniaty 3a Jeno3uTHUM 4OroBOpoM.

3.2.5.9.4. BapricTb NpegmeTy 3acTaBu 3a3HaveHa y 3assi.

3.2.5.9.5. Ha c1pok gii uporo forosopy MNMpeaMeT 3acTaBn 3a/IMWLIAETLCA Y BOMIOAIHHI Ta KopucTyBaHHI KnieHTa.



3.2.5.9.6. KnieHT 3acsiguye, WO Ha MOMEHT yKnafaHHs Lboro [orosopy:

3.2.5.9.6.1. MNpeameT 3actaBn 3a UM [OroBOpoOM HanexuTb AOMYy Ha npasi BNACHOCTI (CNifIbHOI BNACHOCTI), He
3HaxXoAMTLCA B 3acTaBi y TPETiX 0Ci6, B TOMY YMCAi HE 3HAXOAWUTLCA B MOLATKOBIN 3acTaBi, He NogapoBaHWiA, He
npoAaHuii, He € NPeaAMEeTOM PO3rnsaay Cy4oBMX Cnpas Ta nif apewwTom He nepebysae;

3.2.5.9.6.2. Ha nigctaBax, nepefbayeHnx YA HHUM 3aKOHOAABCTBOM, Ha lNpegMeT 3acTaBu MOXe OyTu 3BepHeHe
CTATHEHHS;

3.2.5.9.6.3. [jo KnieHTa He npea’siBneHi i He 6yayTb Npen’siB/IeHi MalHOBI BMMOMK, MOB’AA3aHI 3 BUJTyYEHHSM
Mpeamety 3acTasu;

3.2.5.9.6.4. MNpeameT 3acTaBuM He 3HaAXOAWUTbCSA Y CMiMIbHIA (KONEKTUBHIN) BMNACHOCTI/3HAXOAUTLCA Y CMiNbHIl
BnacHocTi (KnieHT nepebysae y Wwobi, Ta Ha yknagaHHsa uboro [JoroBopy HagaHa nucbMoBa 3roga Apyroro 3
NOAPYXOKS, SIK CNiBBNACHWNKA), TakoxX NMpeameT 3acTaBu: He € 4YacTKow, Naem (iX YacTUHaMu) y ctaTyTHOMY OOHAI
HLWIMX NiANPUEMCTB; HE € YACTKO Y CMiNIbHOMY MaliHi 3a 4OroBOPOM MPO CYMICHY AisifIbHICTb;

3.2.5.9.6.5. Wogo MpeameTy 3acTaBu He yKafeHo yrod npo oro nepegady y CniibHy AisbHICTb, abo iHLIMX
yrog, npo iAoro nepegady TpeTiMm ocobawm;

3.2.5.9.6.6. Wopno MNpeameTy 3acTaBu BiACYTHI 6YAb-sKi OOTSHXKEHHS, BUMOTIM iHLWIMX OCi6, B TOMY Yuchi Ti, WO He
3apeecTpoBaHi y BCTAHOB/IEHOMY 3aKOHOM MOPAAKY;

3.2.5.9.6.7. KnieHT rapaHTye, WO HMM HafaHi BCi HasiBHi AOKYMEHTW, WO CTOCYHTbCSA IAOr0 MOBHOBaXKEHb K
3acTaBofjaBUsA Ha ykiafdeHHs Lboro [loroBopy, a TakoX npasa po3nopsmpkeHHs MpegMeTom 3acTaBu Ta BCi
HeoOXigHI [OKYMEHTH, LWO cTocyoThesa MNpeaMeTy 3acTasu.

3.2.5.9.7. 3 MOMEHTYy HabpaHHA 4YMHHOCTI uUboro [oroBopy, KnieHT mae npaso Big4vyxyBaTu, nepegasatu y
CMiNbHY AiAMbHICTE iHWKUM ocobam abo iHWKMM 4YMHOM posnopsagkarnca pegMeToM 3acTaBu TifbkM  3a
NMCbMOBOIO 3rofok baHka. HacTynHi nepepgavi B 3actasy lNMpeaMeTy 3actaBu B nepiog Ail uboro [joroBopy Ta
BCiX 4OroBOPIB NP0 BHECEHHSI 3MIH 40 HbOro 3a60POHSATLCS;

3.2.5.9.8. lpu yacTKoBOMY BMKOHaHHi KrieHTOM 3060B’dA3aHb 3a UMM [lOroBopoM 3acTaBa 306epiraetbcs y
noyaTkoBomy 06cs3i.

3.2.5.9.9. B pasi cmepTi/npunnHeHHs (peopraxisauii, niksigauit) KnieHta ta/abo 3aMiHN 60pXXHUKa B 3060B'A3aHHi/
3000B'A3aHHSAX 3a UMM [roBopoM Ha 6yab-sKy iHWY 0coby Ta nepexogay 3060B'A3aHHA/30600B'3aHb KrieHTa o
6yab-aKoi (6yab-sKnx) iHWOoi (iHWmx) ocobu (ocib), 3acTaBa 36epirae CBOK YMHHICTb B MOYATKOBOMY 06CA3i A0
MOMEHTY NMOBHOIO BUKOHaHHS 3000B'A3aHb 3a LM [JoroBOpoMm.

3.2.5.10. KnieHT 3060B’A3y€eTbCA:
3.2.5.10.1. 3pjlicHioBaTK fji, HeObXiaHI An1A 3a6e3nedeHHs AiINCHOCTI 3acTaBNeHOoro npasa.

3.2.5.10.2. Yknagatn [ofartkosi yroguM [0 [eno3uTHOro AOroBopy 3a MUCbMOBOK 3rofok baHka 3a ymMoBU
BHECEHHS BiANOBIAHUX 3MiH [0 LbOro Jorosopy.

3.2.5.10.3. He 3gjiicHI0BaTV BiACTYN/IEHHS 3aCTaB/IEHOrO NpaBa Ha KOPUCTb TPETIX OCi6.
3.2.5.10.4. He 3gijiicHioBaTV [iiA, SKi CNPUYUHATL NPUNMHEHHS 3aCTaB/1IEHOrO Npasa Yu 3MEHLLEHHS MOro BapToCTi.

3.2.5.10.5. BxunBatu 3axofiB, HEOOXiAHUX A/19 3aXUCTy 3aCTaBIEHOrO Npaga Bif, NOCAraHHs 3 60Ky TpeTix ocib.



3.2.5.10.6. IHchopmyBaTV BaHK NPoO 3MiHKM, WO BiAGYNUCA B 3acTaBNeHOMy npasi, NPO MOro NopyLlleHHst 3 60Ky
TPeTiX 0Cib i Npo AomaraHHsi TPEeTiX 0Cib Ha ue npaso.

3.2.5.10.7. ¥ BynagKy BUHWKHEHHS OyAb - SKUX OOCTaBUH, O MOXYTb HEFATUBHO BM/IMHYTU HA NpaBa Ta 3aKOHHI
iHTepecn BaHka Sk 3acToBogepxarens 3a uum [JoroBOPoOM — He Mi3Hile HX Y 2-AeHHWUI TepMiH 3 MOMEHTY
BMHUWKHEHHSA TaKMX 3arpo3 NMCbLMOBO MOBIAOMUTU MPO ue baHk.

3.2.5.10.8. Y Bunagky npeg’siBNeHHA fo KnieHTa iHwWumu ocob6amu BMMOP MPO BM3HAHHA 3@ HUMK npasa
BMacHOCTi abo iHWux npasB Ha [lpegmer 3acTtaBu, MPO BWUyYEHHSA (BUTPeOyBaHHA) abo npo OOTSXKEHHS
MpeameTy 3acTaBy BUMOramu, 3af0BOSTEHHS SIKUX MOXE CIPUYMHUTI 3MEHLLEHHA BapToCTi MNpeameTy 3acTasu Ta
(ab0) nopywmnTn npaBa Ta 3aKOHHI iHTepecn baHka Ak 3acTaBogepxarens, KnieHT 3000B’A3yeTbCA He ni3Hiwe
HaCTYMNHOro AHA 3a AHEM OTPUMaHHSA BUMOTM NMCbMOBO MOBIAOMUTK MPO Ue BaHk.

3.2.5.10.9. He nepepasatu MNpeameT 3acTaBu y ChifibHY OiSNbHICTb, HE 3A4INCHIOBATM NOro BifyyXeHHS abo iHLe
po3nopsamxeHHs MNpeameTom 3actaBu 6e3 NMcbMOoBOI 3roan baHka.

3.2.5.10.10. He nepepasaTu NpenmMeT 3acTasn B HaCTYMNHy 3acTasy;

3.2.5.10.11. 3 MOMEHTY yknagaHHsa uboro J[loroBopy B Cu/ly BCTyna€e npaBo 3acTaBu, TOOTO 3 MOMEHTY
yknagaHHsa uboro floroBopy BigHOCUHWM CTOpPIH pernameHTyTbCA HOpMamMu UMBINIbBHOTO 3aKOHOLABCTBA, L0
peryniolTb 3acTaBHi NPaBOBIAHOCUHW. Y 3B'A3KY 3 UMM Ta Y BignosigHocTi fo crtarti 586 LimeinbHoro Kogekcy
YkpaiHu KnieHT 3060B’A3YETbCA He BUMaraTy [OCTPOKOBOrO MOBEPHEHHA CYMW BKIady Ta MNPOLEHTIB Mo
JenosntHoMy pgoroBopy, 3asHadeHomy B N.3.2.5.9.3 uboro [loroBopy, SKWO 3060B’A3aHHS 3a UMM [JOroBopom
KnieHToM He BMKOHaHi B MOBHOMY 06CA3I.

3.2.5.11. 3BepHeHHA CTArHeHHA Ha MNMpeameT 3actaBun

3.2.5.11.1. BaHK Ma€e npaBO 3BEpPHYTM CTArHEHHA Ha [Mpeamer 3acTtaBu y Bunagkax, nepegdaveHux ..
3.2.5.8.14, 3.2.5.8.15 uyporo [orosopy, BiAnoBiAHO 40 YMHHOIO 3aKOHOA4ABCTBA YKpaiHu, yMOB Lboro [Jorosopy Ta
Jeno3uTHoro gorosopy.

3.2.5.11.2. 3BEpPHEHHS CTATHEHHA | peanizauis MaiHOBUX NpaB 34JIACHIOETLCA LUMAXOM BigCTynAeHHA KnieHToM
BaHky npaBa BMMOrM, LLO BUNAMBAE 3 3acTaB/IEHOr0 Mpasa. BigcTynneHHA npasa BUMOIM 3A4JMCHIOETLCA 3a
Bubopom BaHky B cypoBomy abo nosacynoBomMy nopsaky. CTOPOHU y3roAnnu, WO 3BEPHEHHS CTATHEHHS Ha
MpeagmeT 3acTtaBu 34IACHIOETLCA B MNOPAOKY, BU3Ha4YeHoMy Yy [eno3nTHOMY [AO0roBopi, Ta pPOo3yMmiloTb, L0
Y3ro4KeHUA NOPSAAOK MOXEe BiApISHATUCHL BiA nopagky, nepepodadveHoro ctartamu 27-32 3akoHy Ykpaidu “Tpo
3a6e3neyeHHss BUMOT KpeanTopiB Ta peecTpaLito 06TsXKeHb”

3.2.5.11.3. baHK Ma€e NpaBO 3a40BOJILHUTU 3a paxyHOK 3acTaBMEHNX MaliHOBMX MpaB CBOI BUMOMY B NMOBHOMY
06cA3i, 0O0YMOBMIEHOMY Ha MOMEHT (PakTUMYHOrO 3a[l0BOSIEHHSA, BK/OYAKYM BMMOrM, 3a3HayeHi B 3asBi Ta
n.3.2.5.9.2. yboro [joroBopy, BiglwKoAyBaHHSA 36UTKIB, BUTPATU Ha 34iiCHEHHS 3a6e3neYeHOl 3acTaBo BMMOTH.

3.2.5.11.4. Y Bunagky, Konm nicna 3BepHeHHs1 CTATHeHHs Ha Mpegmer 3actaBu, OTPUMAaHOT CyMW HefoCTaTHbO
N5 MOBHOIO 3340BOJIEHHS BUMOI BaHKy, OCTaHHin Mae npaBo ofepXaTu cymy, SIKOi He BUCTavae A5 NMOBHOIO
3a/10BOJIEHHS CBOIX BUMOI, 3 IHLIOro MaiHa KnieHTa y nepuwy uepry nepep iHWuMKU kpegutopamu. Peanizauis
LbOro mMmariHa 34iMCHIETLCA Y NOPSAAKY, NnepefbdadyeHOMY YAHHUM 3aKOHOA4ABCTBOM YKpaiHu.

3.2.5.11.5. CtopoHu y3rogunu, wo KnieHt BigcTynae, a baHk npuiiMae npaBo BMMOrM Ha OTPMMaHHSA B MOBHIl
CYMi TPOLLOBUMX KOLITIB, WO BUNAMBaE 3 Jeno3ntHoro gorosopy (Jeno3nTHUX AOroBopiB), Skuid (ki) € MpegmeTom
3acTaBu, OMUC SKOro MICTUTLCA Y 3asBi, MpU HacTaHHi 6yab-gKOT 3 06CTaBuH, nepefbayeHux n.n. 3.2.5.8.14.,
3.2.5.8.15. yboro Jorosopy.


http://zakon2.rada.gov.ua/laws/show/1255-15/print1529927973089843#n184

3.2.5.12. BignoBiganbHicTb CTOPiH

3.25.12.1. Y Bunagky nopyweHHsa KrieHTom 6yab-SKOro rpowoBoro 3060B'A3aHHA, nepefbaydeHoro umm
[oroBopom, KnieHT cnnayvye BaHky 3a KOXeH BUMaZoK NOPYLUEHHS NEHI0 Y POo3Mipi NoABiNHOI 061iKOBOT CTaBKU
HBY, ska gisna y nepiof, 3a Skuil cniavyetbes neHs, (y % pivyHuMX) Big CyMy NPOCTPOYEHOr0 NaTeXxy 3a KOXHWUIA
[AeHb NPOCTPOYEHHSA nnatexy. HapaxyBaHHA NeHi 34iiCHI0ETLCA 3a MeToAoM “dhakT/360", TO6TO ANA Po3paxyHKy
BMKOPWUCTOBYETLCA (PakTUYHA KifbKICTb AHIB Yy MicsLj, asie yMOBHO B poui 360 gHiB. CnnaTta neHi 34jiiCHI0ETLCA Y
rPVIBHI.

CTOpOHW y3rogunu, Wo po3Mip NeHi, 3a3HavyeHol B LbOMY MyHKTI, MOXe 6yTn Ha poscys baHky 3meHweHwnii. B
pasi 3MeHWeHHA BbaHKOM po3Mmipy neHi, 3a3HadeHOl B UbOMYy MyHKTI JoroBopy, BbaHk Ha cCBiii BuUGIp
TeNlekOMYHiKaUinHOro cnocoby aoctaBku iHdopmaLi, noBigomnsie KnieHta ysromxkeHumm CTopoHammn cnocobamm
TeNleKkOMyHiKaLiin NpoTAaroM 5 AHIB 3 AaTW MNPUAHATTA PilleHHA NPO 3MEHLUEHHS PO3MIpYy MNeHi. Y3romkeHnumm
CTopoHamn cnocobamn TenekomyHikauii €: nosigomneHHs y Cuctemi “lMpuBat24 pna 6isHecy”, CMC-
noBigoMAeHHs. Mpn UbOMYy A0AaTKOBI y3rogkeHHA CTOpiH He NOTPIOHI.

3.2.5.12.2. ¥ Bunagky nopyleHHs KnieHTom 6yab-sKoro i3 3060B'A3aHb, nepegbavernx n.n. 3.2.5.6.4, 3.2.5.6.7
uboro [orosopy, KnieHT cniavye baHky 3a KOXeH BUMNALoK NopyLleHHs wtpad y po3mipi 1 (oanH) % Big cymu
OTpMMaHoro kpeauty. Cnnata wrpady 34iACHIETLCA Y TPUBHI.

3.2.5.12.3. HapaxyBaHHS1 HEYCTOIKM 3a KOXXEeH BUNaAoK NOpYLUEHHS1 3000B'A3aHb, nepegbaveHux n.n.3.2.5.12.1 -
3.2.5.12.2 yboro [loroBopy, 3AiACHIOETLCA NPOTAroM 15 (M'aTHaguaTh), a 'y Bunagky, Koam LiiboBa cyma KpeauTy
nepesuLLye 3 MJH. TPH. - NPOTAroM 5 (M'ATK) POKIB 3 AHS, KOAWU BignoBigHe 30060B'A3aHHS MOBUHHE Oyo ByTu
BMKOHaHe KrieHToM.

3.2.5.12.4. 3a nopyweHHA BaHkoM 3060B'A3aHb, nepepbdadveHmx n. 3.2.5.2.1 uyboro [Jdorosopy, baHk Hece
BignoBsigasbHiCTb nepef KnieHTOM BUK/OYHO Yy BUIMAALI criatu neli y po3mipi 0,2 % Big cymn NpoCcTPoOYEHOro
nnarexy 3a KOXeH AeHb MPOCTPOYEHHA niatexy, afe He 6inbl NoABiNHOI 06/1ikoBOI cTaBkn HBY, wo gisna y
nepiog, 3a AKMin cnaadyeTbCs NeHs, sika HapaxoByeTbCA NPOTAroM 30 AHIB 3 MOMEHTY BUHWKHEHHS BiAMNOBIgHOMO
3060B'A3aHHA. Cnnarta neHi 34iNCHI0ETLCS Y rpuBHI. Mpu uboMy BaHk He Hece BigNOBIAAIBHOCTI 3a HEHaAAHHS
KpeauTty y pasi, SKWo He AoAepXaHo YMOB, BM3HavyeHux n.3.2.5.3.2 yboro [oroBopy Ta/a6o n.A.2 3assu Wwono
LiIbOBOIO BUKOPUCTaHHA KpeauTy Ta/abo B pasi HeHaaxoMKeHHs Bif, KieHTa po3paxyHKOBUX [AOKYMEHTIB Ha
BMKOPWUCTAHHSA KpeaUTHMX KOLLTIB.

3.2.5.12.5. Mpwn nopyLueHHi KnieHToM CTpokKiB nnatexis no 6yab-AKoOMy 3 rpowoBux 3060B'A3aHb No Kpeguty
6inbw HX Ha 30 AHIB, WO CNpMYMHUIO 3a COOO0K0 3BepHEHHA BaHky B cygoBi opraHu, KnieHT cnnadvye bBaHky
wrpad, SK1iA po3paxoByETLCS 3a Takow chopmynoto: 1 000,00 rpuBeHb + 5% Big CyMy BUKOPUCTaHOTO JTimMiTy.

3.2.5.12.6. TepmiHM MNO30BHOI AABHOCTI MO BUMOrax Mnpo CTATHEHHA KPeauTy, MPOLEHTIB 3a KOPUCTYBaHHA
KpeauToMm, HeycToiku — neHi, wrpadis 3a UMM [JOroBOPOM BCTaHOBAWOWTLCA CTOpoHamu TpusanicTio 15
(MATHaAUATbL) POKIB, Y BUNaAKy, KOAn LjiiboBa cyMa KpeauTy nepesuye 3 MH. TpH. - 5 (M'aTb) pokiB.

3.2.5.12.7. BbaHK He Hece O6yAb-9KOI BiANOBIAANILHOCTI 3@ HEBMKOHAHHA 4YM HEeCcBOeYacHe BUKOHAHHS
pO3paxyHKOBUX AOKYMEHTIB KrieHTa B BMXifHi, CBATKOBI Ta Hepoboui AHi, AKWwo y baHka 6yna BigCyTHA TeXHiuHa
MOXNUBICTb AN BWKOHAHHA pPO3pPaxyHKOBOro [fAokymeHTa KnieHta Ta/abo y Bunagkax BCTaHOB/EHHSA
HauioHanbHm 6aHKoM YkpaiHu, KabiHeToM MiHICTpiB YKpaiHu, iHWMMKW opraHamu Bfagu Ta ynpasniHHA 6yab-
AKNX BUAIB 06MeXeHb B NpoBeAeHHI 6aHKIBCbKMX Ta iHLUMX onepaLlii.

3.2.5.12.8. ¥ BunagKy BCTaHOB/IEHHA HEBIANOBIAHOCTI AiCHOCTI BigoMoCTel, HagaHux KnieHtom BaHky Ta/abo
nopyLweHHs KnieHTom AOoroBipHMX 3000B’A3aHb, OCTaHHIA B MOBHOMY 06cCs3i BigwkogoBye BaHky 36MTKM, WO
noB’A3aHi 3 yKnageHHAM Uboro [,orosopy.



3.2.5.12.9. CTOpOHMX AiALWIn 3rogun, Wo B pasi HenoBepHEHHS KNiEHTOM KpeauTy B CTPOK, 3a3HadeHuii B n. A.3
3aaBu, KnieHT 3060B'A3YETbLCA CNAATUTM Ha KOPUCTb BaHKy 3ab0proBaHiCTb, a TakoX NPOUEHTWU Big Cymu
HEMOBEPHYTOr0 B CTPOK KpeauTy, ki Y BigNOBIAHOCTI A0 YacTuHM 2 cTaTTbl 625 LIMBINLHOrO KoAekcy YKpaiHu
BCTAHOB/IKOIOTLCA 3a AOMOB/IEHICTO CTOpiH, B pO3Mipi NOABIAHUX MNPOLEHTIB 3@ KOPWUCTYBaHHA KpeamuToM,
6a30BuUii po3mip AkMX nepepbdaveHnii nyHkTom A.4 3asBu. HapaxyBaHHA NPOLEHTIB 34INCHIOETLCA 38 METOL0M
“thakt/360”. MpKn LbOMY NPOLIEHTM 3a KOPUCTYBaHHA KpegmMToM BaHKoM He HapaxoBYHOTLCS.

3.2.5.13. Ctpok gii foroBopy

3.2.5.13.1. Lleli JoroBip HabyBa€e YNHHOCTI 3 MOMEHTY nignucaHHa KnieHTom 3asBun Npo NprMeaHaHHSA 40 YMOB Ta
npaswa HagaHHA nocnyru "Kpegut nig genosvt” 1a gie 40 NOBHOIMO BMKOHAHHA 3060B'A3aHb CTOpOHamMM 3a LM
Jorosopom.

3.2.5.13.2. BHeceHHs 3MiH A0 LbOoro [oroBopy AonyckaeTbesa nuile 3a 3rofo CTopiH.

3.2.5.13.3. MpunuHeHHsa pgji uboro [oroBopy 3AINCHIOETLCS B MOpsiAKy, nepeabayeHomy UMM [oroBopoMm Ta
Bi4NOBIAHO A0 AiKYOro 3akoHOA4aBCTBa YKpaiHW.

3.2.5.14. IHwWi ymoBu

3.2.5.14.1. KnieHT nosigomneHuii Ta NigTBEPOXKYE, L0 3a HAsABHOCTI NpaBOBUX MiAcTas, MOr0 NepcoHasibHi AaHi
MOXYTb 6yTV nepefaHi baHkom o TOB "YkpaiHCbKOMY OHOpO KpeauTHUX iCTOpIiA", WO 3HaxoaMTbCs 3a aapecoto:
01001, m. Kuie, Byn. Ipywescbkoro, 1-4 abo iHLWOro 6HPO KpeAuTHUX IiCTOpiA, B MOpsAKy nepepbayeHomy

3akoHOM YkpaiHu "Tlpo opradisauito oopMyBaHHA Ta 06iry KpeguTHux ictopini". o iHdopmauii npo KnieHTa
Hanexarb:

- BIiAOMOCTI, WO iaeHTMAiKyoTb KnieHTa: npissuwe, iM'a | N0 6aTbKOBI, NACNOPTHI AaHi, iAeHTUikauinHmii Homep |
MicLLe NPOXUBAHHA/MOBHE HaiMeHYyBaHHS; MiCLLe3HaxXOMKEHHS; AaTa Ta HOMep AepPXaBHOI peecTpauii, BigoMOCTi
Mpo OpraH AepXaBHOI peecTpauii; igeHTudikauiiHuin kog y €AMHOMY AepXaBHOMY PEECTpi NiANPUEMCTB Ta
opraHisauiii YkpaiHv; OCHOBHUI BMA, rOCNOAAPCHLKOT AisiSIbHOCTI;

- BiAOMOCTI NpO rpoLLOoBi 3000B'A3aHHS KnieHTa:
° BI{OMOCTI NPO KpeauTHY YroAy Ta 3MiHW [0 Hel (HOMep i gaTta yknagaHHsA, CTOPOHW; BUA Yroawn);
> cyMa 30060B'A3aHHS N0 yKNaAeHin KpeanTHil yrogi;

o BU[ Ba/llOTV 3060B'I3aHHSI; TEPMiH Ta NOPSAOK BUKOHAHHA KPEAMTHOI yrofu; nMpo po3Mip morawieHoi Cymu i
oCTaTouHy cymMy 3060B'si3aHb MO KPeAWTHIli yrogi; Aata BUHUKHEHHSI NPOCTPOUYEHHSI 3060B'A3aHHs, 1i po3mip Ta
CTagisi NOralleHHs; NPO NPUMUHEHHS KPEAUTHOT yroAn Ta cnoci6 1i NPUNMHEHHsT (30Kpema 3a 3rofok CTOPiH, Y
CyZI0BOMY MOPSAAKY, rapaHTOM Ta iH.); NP0 BU3HAHHS KPeAWUTHOT yroan HedilicHow0 Ta MifCTaBn Takoro BU3HAHHS.

- iHWa iHhopMmaLis 3a KpegUTHOK Yrofotlo.

Mig KpeauTHOK YrofAoK PO3YMIKOTbCA YMOBM LbOro [loroBopy, WO pernaMeHTyrTb MNOopsAAoK HafaHHs,
NOBEPHEHHSA KpeauTy Ta iHLWWi YMOBW, LLO PEry/oTb KpeauTHI NpaBoBigHOCMHN CTOPIH.

3.2.5.14.2. KnieHT noBigomieHniA Ta NiATBEPAXKYE, LLIO 3a HASABHOCTI NPaBOBMX MiAcTas, iHopmauia npo KnieHTa,
oro kpeaWTHI onepadii Ta BUKOHaHHA 3000B’A3aHb 3a HUMU, & TakoX Ha OTpMMaHHA AOCTyny A0 iHhopmalii npo
KpeguTHi onepauii, moxe 6yTn nepepgaHa baHkom Ao KpeauTHoro peecTtpy HauioHanbHOro 6aHky YkpaiHu B
nopsagKy Ta Ha yMmoBax, BU3HauyeHMx 3akoHOM YKpaiHu "IMNpo HauioHanbHuin 6aHK YKpaiHn'.



3.2.5.14.3. MpeacTtaBHukn CTOPiH, YNOBHOBaXEHHI Ha yKnafaHHA uboro [orosopy, MigTBEPAXYHOTb, LLO BOHU
NoBigOM/IEHI, WO TXHi NepcoHasibHI AaHi, Aki cTanu Bigomi CTopoHam B 3B’A3Ky 3 yKnagaHHAM Lboro JoroBopy
BK/IHOYAIOTLCSA A0 6a3 NepCoHasIbHUX AaHuX CTOPIH.

3.2.5.14.4. MeTot0 06p0OOKN NEPCOHA/IbHUX AaHWX € NiATBEPIKEHHS NOBHOBAXEHb Cy0’'€KTa Ha yKNafaHHs, 3MiHy
Ta posipBaHHA [Jorosopy, 3abe3neyeHHsa peanisauii agMiHiCTpaTMBHO-NPaBOBUX | NOAATKOBUX BiAHOCUH, BiHOCWH
y cpepi byxranTepcbkoro 06/iky Ta CTaTUCTUKK, a TakoX A5 3abesneveHHs peanisauil iHWKX nepepgodavyeHmx
YMHHMM 3aKOHOAABCTBOM YKpaiHu BigHOCUH.

3.2.5.14.5. Cknapg 1a 3MiCT NepCoHaIbHUX AaHWUX € HACTYMHUM: Ha3BW, MiCLLe3HAXOMKEHHA/MICLA NPOXMBaHHS,
peecTpauiiiHnx padux (kogy €4PIOY, Homepy pgOepXaBHOI peecTpauii y €AMHOMY [AepPXaBHOMY PeeCTpi
OPUAMYHNX OCI6 Ta (hisnyHmx ocib-nignpuemuis), iHpopmal,ii Woao cucteMn onogartkyBaHHS (IHOUBIAYa/IbHOTO
noaTKOBOro HOMepy, peecTpauiiHoro Homepy OO6MIKOBOI KapTkM MaaTHWKa nogaTkiB, HOMepy cBigouTBa npo
cTaryc nnatHuka MNAB), 6aHKIBCbKNX PEKBI3UTIB, €1EKTPOHHMX igeHTUdiKauiliHux gaHux (IP-agpeca, TenedoH, e-
mail), npi3BuMLa, iM’sa No 6arbKoBi, 0COBMCTOrO MigNUCy Ta IHWKNX AaHWX, WO AakTb 3MOrY igeHTUdikyBaTn 0cooby,
LLIO Ai€e B iHTepecax Ta/abo Bif iMeHi ogHiel i3 CTOpiH, Ta iHLWIMX AaHuX, AKi nepegae ogHa CTopoHa iHLWiil 3 MEeTO
3ab6e3neyeHHs peasizalii nogaTkoBUX BiAHOCWH, rocrnofapCbknx BiAHOCWH, BIAHOCUH Yy chepi ByXranTepcbKoro
06niKy Ta ayauTy, BIAHOCWH Y cdhepi EKOHOMIYHUKX, (iHAHCOBUX NOCNYT Ta CTPaxyBaHHS, BUBYEHHS CMNOXWBYOIO
nonuTy Ta CTATUCTUKKU, Y MapKETMHIOBUX, IHPOPMALINHNX, PEKNaMHMX, KOMEPURHUX ab0 iHWNX aHaorivyHuX
uinsax. CTopoHu NoBiAOMAEHI NPO Te, WO iX NepcoHaslbHI faHi BHECEHI B 6a3y NepcoHasIbHUX OaHUX, a Takox
NoBiJOM/IEH] NPO CBOI NpaBsa 3rigHO 3akoHy YkpaiHu "lMpo 3axX1cT nepcoHabHMX AaHux".

3.2.5.14.6. KoxHa 3i CTOpiH uuM NiATBEPLXKYE, LLO:

°© BOHa Mae yci nepegbayeHi YNHHMM 3aKOHOAABCTBOM Ta YCTAHOBUMMW [AOKYMEHTaMW MOBHOBAXKEHHA Ha
yKnafaHHs Ta Ha BUKOHaHHSA Lboro [orosopy;

° i npeAcTaBHUK, AKWIA nignucye aadwii Jorosip Ta JofaaTkM A0 HbOro, Mae yci HeobxigHi NOBHOBaXKEHHS Y
Bi4MNOBIAHOCTI 40 3aKOHOA4ABCTBA Ta YCTaHOBYMX AOKYMEHTIB Ans Toro, wob npeactasnatn CTOPOHY Ta
yKnacTu Big, 1l iMeHi gaHuin lorosip;

° He BMMAaraeTbCs 6yAb-AKMX noganblumnx/nonepeHix 3atBepaxeHb gaHoro Jorosopy Ta JoaaTkie 40 HbOrO;

© He iCHYe Byab-KMX OO6MeXeHb Ha yknafaeHHs CTOpOHOM (nignucaHHsA npeactaBHMKOM CTOPOHU ) LbOro
JoroBopy Ta JlogaTkis 40 HbOrO.

© CTOpPOHM MaloTb YCi HEOOXiAHI A03BifIbHI AOKYMEHTH, NiueHsii, MaiHOBI Npasa Ans Toro, abu BUKOHYyBaTK
po60TK, HagaBaTy NOC/YIU, BiguyXXyBaTh MaiiHo, SKi € NPeAMETOM Lboro Jorosopy. BkasaHi gokyMeHTH Ta
npasa € YAHHUMW Ha MOMEHT yKnafeHHs [lorosopy.

© CTOpOHM 3060B’'A3yI0TLCA HE Npen’'aBASATU XOAHUX NPEeTeHsiii ogHa A0 OAHOI WoAo HeaiicHocTi Jorosopy
Ta/abo CynpoBiAHMX AOKYMEHTIB A0 HbOro, 3a YMOBU LLO BOHM MignucaHi ocoboto, Aka gie Ak npeacTaBHuK
CTOpOHWM, Ta ckpinaeHi neyatkoto CTOPOHM.



3.2.6. KpeanTHUM NiMiT Ha NOTOYHUI PaxXyHOK i3nyHOl ocobun-nianpmnemMmus
“NMignpueEMHNLBKNN"

3.2.6.1. MpegmeT dorosopy

3.2.6.1.1. baHK 3a HasBHOCTI BifIbHUX rPOLLOBUX KOLUTIB 3000B'A3YETLCA Hagatu KnieHTy oBepapaddToBuii kpeaut
LLUSIXOM BCTAHOB/IEHHSI KpeAUTHOrO MiMiTy (gani — J1iMIT) Ha noTouHWiA paxyHok KnienTa (gani — KpeguT) Ha
MOMOBHEHHSA 06IrOBMX KOLLUTIB Ta 3A4jiACHEHHS NOTOYHUX nnaTexis KnieHTa B nopsigky Ta Ha yMOBax, BU3HA4YeHUX
YmoBamu Ta MNpaBuniamn HagaHHA 6aHKiBCbkUX nocnyr (nani — YMosu abo [orosip) B 06MiH Ha 3060B’A3aHHS
KnieHTa 3 noBepHeHHs KpeauTy, cnaaTtu KOMicii, NPOLEHTIB B 06yMOB/EHI LM [JoroBOPOM TEPMIHN.

3ab60pOHAETHCA BUKOPUCTAHHA KpegUTHUX KOLUTIB 1A NoralleHHs KpeauTiB i BiACOTKIB abo iHLWOoi 3a60proBaHoCTi
3a KpeguTHUMKU AoroBopamu, BUNiaTn gusigeHais, HagaHHs oiHaHCOBOI 4OMOMOrMK.

3.2.6.1.2. Po3mip Kpeguty, fkuii Mmoxe 6yTW HagaHwii KnieHTy Bu3HauyeHO B 3asBi Ha OTPUMMAaHHS MOC/yru
“KpeanTHUIA NiMIT Ha NOTOYHUI paxyHOK ¢oi3nyHOT ocobu-nignpuemus “rignpueMHMLbKMA” (gani — 3assa).

3.2.6.1.3. baHk 3gjiicHi0oe obcnyroByBaHHA JliMiTy KnieHTa, WO nonasira€ y nNpoBefeHHi oro nnarexis noHag
3a/IMWLOK KOLUTIB Ha MOTOYHOMY paxyHKy KrieHTa, 3a paxyHOK KpeguTHUX KOWTiB B Mexax JliMITy Lwnsaxom
febeTyBaHHS NOTOYHOrO paxyHky. Mpu LboMy yTBOPIOETLCA [ebeToBe casblo.

[ebeToBe casnbao MO MOTOYHOMY paxyHKy KrieHTa — ue cyma rpolloBMX KOLUTIB, nepepaxoBaHnx BaHKoM Ha
nigcTasi po3paxyHKOBUX AOKYMeEHTIB KnieHTa 3 /ioro NoTOYHOro paxyHKy NpoTAroM onepauiiHoro AHs noHag, moro
3a/IMWLOK Ha MOTOYHOMY paxyHKy 3 ypaxyBaHHSM BXiQHOTO 3a/IMWKy Ha novatok 6aHkiBCbKoro gHsa (gani —
[eb6oToBe canbao).

3.2.6.1.4. KnieHT npuegHyeTbCsa A0 [Jorosopy Wasxom nignucaHHsa 3assu B CucteMi "lMpueat 24 ans 6GisHecy" i3
BUKOPUCTaHHAM KBaUli(hikoBaHOro efieKTPoHHOro nignucy (gani — KEM), wo pasom 3 uyumy YmoBaMm Ta
MpaBunamu CTaHOBMATL KpeanTHWia gorosip.

KnieHT BaHky, fkuii npuegHasca A0 YMOB Ta lMpaBun HafaHHA 6aHKiBCbKUX NOC/yr B MOBHOMY O6CA3i LUISAXOM
nignMucaHHsa HWOoiI 3as8BM ab0 AOKYMeHTa Ta Mae BigKPUTUI NOTOYHUIA paxyHOK B BaHkKy, NpuMeAHYETbCS A0
Mocnyrn wnaxom nignucaHHA 3assn B Cuctemi "Mpusat24 ans 6isHecy" i3 BukopuctaHHam KEMM. MpuegHaHHA
00 uboro [oroBopy € npsiMoto i 6e3ymMOoBHOI0 3rofot KnieHta wopno BCcTaHoBMEHHA BaHkoM 6yab-AKoro posmipy
KpeauTHOro nimiTy.

3.2.6.1.5. JlimiT BCTaHOBNIETbCA BaHKOM Ha KOXHWIA onepauiiHiii geHb. Po3mip JliMiTy po3paxoByeTbCS
Bi4NOBIAHO [0 3aTBEPAXEHOI BHYTPILUHbOOAHKIBCbKOT METOAMKN Ha NiACTaBi faHnX Npo pyx rpoLlOBMX KOLWWITIB MO
MOTOYHOMY pPaxyHky, MAaTOCNPOMOXHOCTI, KpeauTHOI icTopii Ta iHWWX MOKa3HWKIB BIiAMNOBIAHO A0
BHYTPILLHbO6AHKIBCbKUX HOPMATMBIB Ta NOSIOXEHb | HOPMATUBHUX akTiB HauioHa/lbHOro 6aHKy YKpaiHu.

Y Bunagky 3HWKeHHs BaHkom JliMiTy B OAHOCTOPOHHLOMY MOPSAKY, nepefdadeHoMy UuMU YmoBamu, KrieHTt
3060B’s3yETbCSA 3Ai/iCHIOBATX NoralleHHs KpeguTy B nopsiaky nepeabadeHomy n. 3.2.6.3.5 Uboro [orosopy.

3.2.6.1.6. CTOpOHM y3rogunu, WO Ans NoBiaoMAeHHA KrieHTa npo po3mip JlimMiTy, AOro 3MiHy Ta Y3rO[4pKEHHS
iHWKX 3MiH 00 uboro [orosopy, BaHk Ha cBili BUGIp 34iiCHIOE NOBIAOMIEHHS KnieHTa: B NUCbMOBI ¢hopmi abo
yepe3 BCTAHOB/EHI 3acO6U efeKTPOHHOro 3B'A3KYy BbaHky | KnieHTa, ki AawTb 3Mory BCTaHOBUTWU daTy
BinpaB/eHHs Takoro nosigomMneHHA KnieHty (cuctemu knieHT-6aHk, Cuctemy "Mpusar24 ansa 6isHecy", SMS-

noBigoMsneHHss abo iHWi 3acobu). CTopoHu ysroamnn, Wo BaHK Mae npaBO Ha CBiil po3cyd obupatn Ta
BMKOPUCTOBYBaTU ByAb-SKUIA i3 CNOCO6IB, BU3HAYEHUX LIUM MYHKTOM, A8 OyAb-AKUX MOBiAOM/EHb, LLO NOBUHHI
6yTn 3ailicHeHi BaHKOM 3rigHO Lboro Jorosopy.



3.2.6.1.7. CTOpOHM y3rogunau, wWo JlimiT Moxe OyTu 3MiHeHWii BaHkoM B OAHOCTOPOHHLOMY MNOPSAKY,
nepeg6bayeHoMy UMMKU YMOBaMW, Y pasi 3HWKEHHS/36iNbLUEHHA HAAXOMKEHb TPOLUOBMX KOLUTIB Ha MOTOYHWMIA
paxyHOK abo HacTaHHSA IHWKUX hakTopiB, NnepefdavyeHnX BHYTPILLHIMW HOPMATUBHUMU AOKYMEHTaMu BaHky.

MpuenHaBLLIMCE A0 LMX YMOB, K/i€EHT BUC/IOB/IOE CBOK 3rofy Ha Te, Wwo 3MiHa JlimiTy npoBoantbcsa baHkom B
OLHOCTOPOHHLOMY MOPAAKY LUIAXOM MOBiAOMMIEHHA KrieHTa B nopsgky, nepepbadeHomy n. 3.2.6.1.6 upboro

Jorosopy.

3.2.6.1.8. lMpoBeaeHHA nnatexiB KnieHTa y nopsaky o6cnyroByBaHHA JliMiTy npoBoavMTbes BaHkom npoTarom
OOHOro pPoKy 3 MOMeHTY npuegHaHHsa KnieHta go Jorosopy. MNpy HaneXHOMy BUKOHaHHI KnieHTom 3060B'13aHb,
nepenbayeHnx uum JoroBopoM, 3a BiACYTHOCTI 3anepeyeHb KnieHTa, npoBefeHHs nnatexis KnieHta y nopsaaky
06cnyroByBaHHs JliMiTy MoXe OyTu NpogoBXeHO BaHKOM Ha Toli camuii CTPOK Y nopsiaky, nepegodadveHomy .
3.2.6.5.1 uporo Jorosopy.

3.2.6.1.9. baHK NpuNuMHSE onnaTy po3paxyHKOBUX AOKYMEHTIB KnieHTa 3a paxyHok KpeguTy npu HacTaHHi xo4a 6
O[HOrO 3a TakuX BUNaaKis:

- NpU HaaXOMKEHHi pPO3paxyHKOBMX [LOKYMEHTIB Ha MPUMYCOBE CMWUCAHHA (CTATHEHHSA) KOLWITIB 3 MOTOYHOro
paxyHky KnieHTa;

- Npy apeLTi KowTiB KnieHTa;
- NpY 3yNMHEHHi BUAATKOBKX OnepaLiiin 3a paxyHkom KnieHTa,;
- Mpn 3a60POHI BUKOHAHHSA onepaLliii 3a paxyHkoM KnieHTa.

Mopanbwi B3aemuHu CTOPIH peryniolTbcs OkpemMo. BigHOBNEHHA onepauil 3a naaTbkHUMKU  OOKYMEHTaMu
KnieHTa 3a paxyHOK KpeaMTHUX KOLITIB 34INCHIOETLCA NICAA 3HATTS apewTy abo nicns BUKOHaHHA (MOBEPHEHHS)
NAatiXXHOT BUMOrM abo Micns 3akiHYeHHS Aii 3yNMHEHHs onepavuiii 3a paxyHKOM.

3.2.6.1.10. CTOpOHM y3rognnn, Wo Oyab-ski 3MiHW, SKi BHOCATLCS B Leit [lorosip 3a iHiuiaTnBol BaHKy, OKpim
YMOB BCTaHOB/IEHHA Ta nepernsgy po3mipy Jlimity 3rigHo 3 n.n. 3.2.6.1.5 — 3.2.6.1.8 unx YM0B, 34iACHIOITLCSA
LWASXOM HanpaeneHHss baHkoM KrieHTy noBigoMAeHHA y nopsgaky, nepegbadeHomy n. 3.2.6.1.6 uux Ymos, 3
NPONO3KLI€E0 LLOAO0 BHECEHHS 3MiH He Mi3Hille, HiXX 3a 5 KaneHgapHuX OHIB 40 fATW noyartky iX 3aCTOCYBaHHS.

3.2.6.2. NMpaBa Ta 060B'A3KN CTOpPiH
3.2.6.2.1. BaHK 3060B'A3aHNiA:

3.2.6.2.1.1. 3gjiicHoBaTK nnaTexi KnieHTa noHag, 3a/1MLWOK KOLUTIB Ha 0ro NOTOMHOMY paxyHKYy Ha nigcTasi ioro
PO3paxyHKOBUX LOKYMEHTIB Yy Mexax JTimiTy.

30608B'A3aHHs BaHky 3 BMaadi Kpeguty abo Moro 4actMHM BUHMKaKOTb Y BaHK B AeHb HagaHHsA KrieHToM
po3paxyHKOBUX [AOKYMEHTIB Ha BUKOpUCTaHHA KpeauTy B Mexax BKa3aHuX B HUX CYM.

3.2.6.2.1.2. O6cnyroByBatu JliMIT HA NOTOYHOMY paxyHKy KrieHTa 3rigHO 3 HAaCTYMHUM NOPSLKOM:

Mpn HaaXoMKEHHI PO3pPaxyHKOBMX AOKYMEHTIB KnieHTa B BaHk NpoTAroM onepauiiHoro AHs Ta BiACYTHOCTI
rPOLLOBMX KOLUTIB HAa MOTOYHOM Y paxyHKy KnieHTa, BaHk 3ailicH0€ ix onnarty BignoBigHO A0 UMX YMOB B Mexax
BCTAHOB/IEHOrO J1iMITY.

Po3paxyHKOBi  [OKYMEHTU noAalTbCs  KNieHTOM 3 AOTPUMaHHSM  MOpsiAKy — PO3paxyHKOBO-KacoBOro
o6cnyroByBaHHs, NnepeabayeHoro YmMosamu Ta lMpaBunaMu HagaHHst 6aHKIBCbKMX MOC/YT.



Mpu 3akpuTTi BaHKiBCbKOro AHA chopmoBaHe [lebeToBe casibfo Ha MOTOYHOMY paxyHky KnieHTa thakTUyHO €
CYMO0 BUKopucTaHoro KnieHtoM Kpeguty B Leit AeHb.

3.2.6.2.1.3. 3abe3neuyBaTu KnieHTa KOHCY/bTaUiHMK noc/iyraMmun 3 NUTaHb BUKOHAHHA Jorosopy.

3.2.6.2.1.4. 3pjlicHIOBaTN KOHTPO/Ib 3@ BUKOHAHHAM YyMOB [10roBopy, UiIlbOBMM BWKOPUCTAHHAM, CBOEYACHUM i
NOBHMM noralleHHsam Kpeauty.

3.2.6.2.2. KnieHT 3060B'A3YETbCA:
3.2.6.2.2.1. BukopuctoByBaTn KpeauT Ha Uini, 3a3HadveHi y n. 3.2.6.1.1 uboro Jorosopy.

3.2.6.2.2.2. Cnnatntn baHKy NpPOUEHTU 3a BeCb 4Yac (PaKTUYHOTO KOPUCTYBaHHA KpeawuTtom, KOMICito Ta iHLUi
nnarexi B NOPSAAKY Ta Ha yMOBaXx, BU3HaAYeHNX LM [oroBopom.

3.2.6.2.2.3. MNMoBepHyTU KpeguT y CTPOKKM, BCTaHoBseHi n.n. 3.2.6.5.1, 3.2.6.2.3.10, 3.2.6.3.5 uboro [jorosopy.

3.2.6.2.2.4. Hapasatn (hiHaHCOBY 3BITHICTb (Oeknapaliio) 3a 3BiTHWIA nepiof, a TakoX iHWy iHdopmauilo Ha
BuMory baHky, B T. 4. Npo MaiHO, WO Hanexutb KnieHTy Ha npasi BAacHOCTi abo Ha npasi MOBHOMO
rocnofapcbKoro BiaHHS.

3.2.6.2.2.5. 3abes3neuntn ymMOBM g1 NpoBefeHHA baHKoOM nNepeBipoK 3a JaHumK OyXrasTepcbKoro,
onepaTMBHOIO i CKNaACbKoro 06.iKy, LilbOBOro BUKOPUCTaHHA KpeauTy i CBOEYACHOCTI NOralleHHs.

3.2.6.2.2.6. Tlpn BMHECEHHI rocrnogapcbkUM CyAoM YyXBas/ln MPO MOPYLIEHHSA MNPOBaKEHHA Yy crnpasi npo
6aHKpyTCTBO KnieHTa, HaABHOCTI iHLWMX pilleHb CyaQy NPO CTATHEHHSA KOLWTIB 3 NOTOYHOrO paxyHky KnieHTa, Wwo
Habpa/iM YNHHOCTI, UM IHWNX BUAIB 3BEPHEHHST CTATHEHHSA Ha MOro MaiHO, a TakoX 06CTaBWH, SKi CBigYaTb Mpo
Te, WO HagaHuii KnieHty Kpeaut cBoevacHO He Oyae noBepHyTO Ta/abo y pasi NPUAHATTA pilleHHs npo
NPUNUHEHHSA NIGNPUEMHULBKOT AiSNIbHOCTI He MNi3Hile TPbOX AHIB 3 MOMEHTY BUHWKHEHHS Takux OOCTaBWH,
noBigoMnTK Npo Le baHkK y nncbMoBiit hopmi.

3.2.6.2.2.7. NMunucbMoBO NoBigoMnTy baHK Npo Hesrogy i3 3anponoHosBaHum BaHkoM, BignosigHo Ao n. 3.2.6.2.3.1.
uboro forosopy, JliMITOM y CTPOK He ni3Hilwe 2 (ABOX) 6GaHKIBCbKMX [AHIB Bif Oatv OTpuMaHHA Big BaHky
MoBISOM/IEHHS NPO NepepaxyHok JlimiTy.

Y pasi oTpumaHHa baHkom Big KnieHTa NMCbLMOBOIO NOBISOMJ/IEHHA NPO He3rody 3 PO3MipOM MPOMNOHOBAHOIo
BaHkom JliMmiTy, oTpuMaHoro B pesynbraTi nepepaxyHky, baHk Mae mpaBo Ha CBiii po3cya abo npoaoBXyBaTu
o6cnyropyBaHHs B pamkax JliMiTy, skuii 6yB nonepeaHbO y3rogxeHuin 3 KnieHToM, abo npunuHUTK
06cnyropyBaHHs JliMiTy Ha NOTOYHOMY paxyHKy KnieHTa, npo wo BaHk nosigomnse KnieHta 3a 3 (Tpu) gHi o
NPUNUHEHHS KPeauTyBaHHS Ha CBili BUGIp y cnocib, nepegbavennii n. 3.2.6.1.6 uyux YMoB. Y noganbliom