Mpueat baHk (YkpaunHa)
1.00wwee

1.1.06wWwme nonoxxeHus
1.1.1. TepMUHbI N NOHATUA

BAHK: MYBJIMYHOE AKLUMOHEPHOE OBLWECTBO KOMMEPYECKUN BAHK «MPUBATBEAHKY,
AencTeyolWMn Ha ocHoBaHun JlvueHsmm HBY Ne22 ot 29.07.2009 r., pyKOBOACTBYACH
3aKoHo4aTeNbCTBOM YKpauHbl, Ny6rnM4HO npeanaraeT HeonpeaeneHHOMY Kpyry iy BO3MOXHOCTb
nony4vyeHnsa 6aHkoBCkMx ycnyr, ansa vero nyénukyet YCINOBUA N NMPABUNA NMPEOOCTABJIEHNA
BAHKOBCKUX YCIYT (Oanee — Ycnosus u Npasuna n/vnn Jorosop).

1.1.1. TepMUHbI N NOHATUSA.

1.1.1.1. ABTOMOOMb — aBTOMOOUIb UM aBTOMOOWIb, KOTOPbLIV paHee Obin B MCNOMb30BaHUN 1 MO
TEXHUYECKOMY COCTOSIHUIO COOTBETCTBYET HOpMaTMBaM M cCTaHA4apTam, AeNCTBYOWNM B YKpauHe.

1.1.1.2. ABTOopusaumsa — npoueaypa MOMNyyYeHUs paspelleHns Ha npoBefeHue onepauumi C
NCronb30BaHMEM MNIIaTeXHOWN KapTbl.

1.1.1.3. Akuent KnuneHta - otBeT KnueHTa O NPUHATUX NPennioXeHus pasMectutb B baHke
Aenosunt Ha ycnosuax, onpegeneHHbix Ocdbepton. Akuent KrnveHTa ocyuiecTtBnseTcs B opme
npeactaeneHna B baHk 3asBneHWs B 3NeKTPOHHOM Buae (MM Ha OymMaxHOM HocuTene) o
pa3sMeLLeHnn cpeacTB Ha Aenosute unu B oopme nnaTexHoro nopyyeHus KnveHta o 3aymcrneHmm
CpeacTB Ha Aeno3uTHbIN cveT B baHke, oTnpasneHHbix ¢ nomoubo MO lNpuBaTt24 ¢ ykasaHuem
MHOPMaUUKN O CYLLECTBEHHbIX YCIOBUAX BkNaga (CymMma, CpOK Aeno3uTa, NpoueHTHas cTaBka
pasMeLLeHna U apyrve CyLlecTBeHHbIe YCIOBUS), YTO COOTBETCTBYET yCnoBusM odepTbl baHka Ha
aaty nogaym 3aseneHuna B baHk. AkuenTt KnueHTta gomkeH 6biTb NOMHBIM 1 6€3yCNOBHbIM, O YEM
KnneHT B 3asiBNEHUMM UM pPEKBM3UTAX «Ha3HadYeHue nnatexa» AOOMNOMHUTENbHO BHOCUT
MHOPMAUMIO O CYLLIECTBEHHbIX YCIOBUSX BKrada, COOTBETCTBYHOLWMNX YCrnoBUsSM odepTbl baHka
Ha JaTty nogayu 3assrieHus B baHk.

1.1.1.4. AyteHTndurkaunsa — yaocTtoBepeHme npaBoMoOYHOCTU obpalleHns KnneHta (4OBepeHHOro
nvnua) B baHk gns coBepuleHnss 6aHKOBCKMX onepaumi nmbo nonyvyeHma nHgpopmauum no cyetam
KnueHTta B nopsigke, npegycMoTpeHHOM [JoroBOpomM.

1.1.1.5. basa gaHHbIXx BaHka — nporpammHo-annapaTHbIn Komnnekc baHka, obecneudnBaroLnn
nposegeHne KnueHtom onepauun no Cyetam/Kaptam/Bknagam v cogepxawmin nHpopmaumo o
KnveHTe, [ocTaToOuHyO AOns ero uaeHTUukauum wn ayTeHTUukauum B COOTBETCTBUU C
[orosopom.

1.1.1.6. baHk-akBaviep (baHk) — ynonHomoudeHHbIn bBaHk (Y4acTHuk [NnatexHon Cucrtemsl,
MexayHapogHoOM  MAM  BHYTPUrOCy4apCTBEHHOW),  KOTOpbIM  obecneumBaeT  npoBegeHue
ABTOpu3auuu, npuem n obpabotky Cnunos n 6epeT Ha ceba npoBeaeHNe pacyeToB ¢ TOproBLEM
cornacHo HacToswemMy [loroBopy no coBepLUeHHbIM TpaH3akunsMm.

1.1.1.7. BaHK-3MUTEHT —  ynosiHoMoYeHHbln  BbaHk  (YyacTHuk MNMnatexHon  Cucremsl,
MexayHapoaHOM NN BHYTPUrocyaapCTBEHHOW), ABMSIOWUNCS 3MUTEHTOM KapThl 1 BblgaBLLvi ee
HepxaTtento KapTbl Ha 4OrOBOPHbLIX OTHOLLEHUSIX.

1.1.1.8. BbaHkoBckui aBTOMaTt camoobcnyxmaHusa (6aHkomaTt) — [lporpaMMHO-TEXHUYECKUIA
KOMMMEeKC, KOTOpbI [AaeT BO3MOXHOCTb JepXaTenio MnaTtexHon KapTbl OCYLLECTBUTb
caMmoobGcnyXuBaHue Mo onepauusMm nonyyYeHus AeHer B HanuMyHou opme, nonyyeHus



MHOpMaLUUM OTHOCUTESTIbHO COCTOSIHUS CBOMX CYETOB, a TaKXe BbIMOSHUTb apyrme onepauun
cornacHo beHKLl,VIOHaJ'IbeIM BO3MO>XHOCTAM 3TOIo KOMrMJieKca.

1.1.1.9. baHkoBCckM AeHb — pabounin aeHb Ans 6aHKoB YKpauHbl, B KOTOPbIA 6aHKN OTKPbITbI ANs
npoBeAeHnst onepaumn C UCNonNb3oBaHMEM KaHanoB B3anmoaencTeusi ¢ HaumoHanbHbiM BaHkom
YKpauHbl.

1.1.1.10. BaHKOBCKUIA CYET KNNEeHTa — 3TO TEKYLUUIA CYET, KOTOPbIi aBTOMaTUYECKM OTKpbIBaeTCA
kaxkaoMy knueHTy MpusatbaHka, npolueawemy npoueaypy MoeHtudpukauum.

1.1.1.11. BecKkOHTaKTHbIA MnaTex - UHUUMauMa NepeBoda CPeacTB CO cyeTa nnaTenbluMka unu
CcoOTBeTCTBYyHOLEro cyeta 6aHka ¢ Lenbko onnaTbl CTOMMOCTM TOBApOB M yCnyr NyTém Onmnskoro
NoAHECEHUS WNN MNPUKOCHOBEHUS NMaTEXHOM KapTOM WM UHBbIM MNNaTEXHbIM CPeacTBOM K
cunTbIBaKOLWEMY NNATEXHOMY TEPMUHANY BMECTO NMPOBEAEHUS elo AN CYUTbIBAHUS U BCTaBKM
€€ B TepMunHan.

1.1.1.12. BecCKOHTaKTHbIN NfaTeXHbIK WHTEP(ENC - NPOrpaMMHbLIA MNPOAYKT, MO3BONSAIOLNNA
NPOBECTU KIMEHTY TpaH3aKkuMil0 B YCTPOMCTBAxX camoobcnyxuBaHus baHka 6e3 dumamyeckoro
NPUCYTCTBUS INEKTPOHHOIO NMaTeXHOro cpeacTaa (NnaTexHon KapTbl)

1.1.1.13. BbnaroTBopuUTENBHOCTb — OKa3aHne 6e3BO3MEe34HON (MNM Ha JIbMOTHLIX YCIOBUSX)
noMoLwn Tem, KTO B 3TOM Hyxaaetca. OCHOBHOM 4epTon OnaroTBOPUTENBHOCTM SABMsieTCA
cBOGOAHBIN N HENPUHYXKAOEHHBIN BbIGOP (POpMbI, BpEMEHUN 1 MECTA, a Takke CoAepXXaHUsA MOMOLLN.

1.1.1.14. bnaroTBopuTenbHasa nporpamma “lomoraTb NpocTo!” - co3gaHmne LWNPOKOMY Kpyry

p13nYEeCKNX NUL, YCNOBUIA MO BHECEHUIO GraroTBOPUTENbHBLIX B3HOCOB B aApec HyXOarLuxcs,
yepes NyHKTbl Npuvema nnaTexen baHka ¢ AanbHEULUM nepedncreHneM MPUHATLIX CPEeACTB Ha
Tekylmin cyeT OpraHusauun (nony4vaTens) Ha ycnoBusax, NpeaycMoTpeHHbIX [JoroBopoM o npueme
GnaroTBopuTenbHbIX CPeAcTB NGO, COrMacHO MUCbMEHHOMY 3asBMEHUMIO OT Hy)XAatollerocs
(dbm3nyeckoro Unu PUONYECKOro nuLa).

1.1.1.15. BoHyc — Cymma cpefcTB, KoTopasa 3aumcrnseTca Ha BoHYCHbIN cYeT nocne coBepLleHus
pacxofHblX ornepaumn B TepMuHanax TOProBO-CEPBUCHOW CeTW, MNPUHUMAlOLLEN Yy4vacTue B
coBmecTHon ¢ baHkom nporpamme «BoHyc lNntoc». BoHyc BO3HUKaeT 3a cyeT npeaocTaBnsgemMon
ToproBon Toukom ckngku. OBbem 3aumcnsemblx B Buae boHyca cpeacTB 3aBUCUT OT YCNOBUN
y4yacTusi B COBMECTHOM NporpaMme KOHKPETHOW TOProBOW TOYKM (MCXOOS M3 pa3Mepa CKUOKW), B
KOTOPOW coBepllaeTca TpaTta, M pacCUUTbIBAETCA KakK MNPOLEHT OT CTOMMOCTM COBEpPLUEHHbIX
nokynok. BoHyCc pgocTyneH K Tpatam TOMbKO B TepMuHanax TOProBO-CEPBUCHOW CeTW,
npuHMMaroLLen ydactne B coeBMecTtHom ¢ baHkom nporpamme «BboHyc lNntocy.

1.1.1.16. Bepudumkauna — npoueaypa NpoOBEPKM MepCoHanbHbIX AaHHbIX [epxatena Kaptbl C
NPOBEPKOWN aHKETHbIX AaHHbIX Yepes KogoBble CroBa.

1.1.1.17. Bepudvkauma c noaresepxaeHMem — npoueaypa NpoBEPKM MEepPCOHanNbHbIX AaHHbIX C
nonyyeHvem tenedoHa KnueHra.

1.1.1.18. BHyTpuBGaHKOBCKMIA OMEPALMNOHHbLIN AEHb - OTKPbIBAETCS B BbIXOAHbIE U [/ Wnu
npasgHuUYHbIE OHU NS npoBeaeHust Bcex BaHKOBCKMX onepauumn, Kpome onepaumm orpaHuyYeHHbIX
TOProBOM CECCUEN Ha BasilOTHOM PbIHKE MO BantoTOOOMEHHbLIX onepaumsix U 3a WUCKIYEHUEM
nnartexen B gpyrne 6aHku. MNnatexn Ha gpyrme 6aHkn npuHMMarTcs B 06paboTKy KpyrnocyToO4HO,
HO BbIMOSHAKTCSA B NEPBbIA paboymii AeHb CUCTEMbI 3NEKTPOHHbIX nnaTexen HBY.

1.1.1.19. BosHarpaxgeHne baHka — cymma obsizatenscTB [epxatens nnaTexHou KapTbl Mo
onnaTe ycTtaHoBrieHHbIX baHkom Tapudgamu:

- NPOLEHTOB 3a Nonb3oBaHue Kpeantom, B TOM 4ncre 3a nonb3oBaHue [NpocpoyeHHbIM KpeanTom
n OBepapadTom;

- NNaTbl 3a OTKpbITUE/BbINyck/obcnyxmBaHme CyeTtos/Kapr;



- OPYrMX KOMUCCUI U LITpadpHbIX CaHKUMIA (ecnv Takue GyayT UMeTb MecTo).

1.1.1.20. l'eonosnumoHnpoBaHue TenedoHa - npouecc onpeaeneHne reorpaduyecknx KoopanHaT
TenedgoHa.

1.1.1.21. TocypapcTBeHHbIn peecTp — [OCygapCTBEHHbI peecTp OOpeMeHeHun LBUXUMOro
umywiectsa cornacHo 3akoHy YkpauHbl «O6 obecnevyeHun TpeboBaHUW KpeauTOpOB U
pernctpaunm obpemeHeHniny Ne 1255-1V ot 18 Hosbpsa 2003 roga.

1.1.1.22. [Jata norawweHunst — aaTa noraweHus, ykasaHHasi B ctatbe [lorosopa.

1.1.1.23. lebeTHas kapTa — 6aHKoBckast kapTa baHka. Kapta moxeT 6biTb NepcoHan3npoBaHHON
(c ykaszaHnem Ha nuueBon CTOpoHe MMeHn n bammnumn Knmenta) nnbo HenepcoHannanpoBaHHOM
(6e3 ykasaHusa Ha nuueBon ctopoHe KapTbl MMEHHbIX AaHHbIX KnneHTa).

1.1.1.24. leHexXHbIn nepeBoa (Oanee — nepeBod) — CyMMa HanUYHbIX [EHEXHbIX CPeacTs,
npegHasHa4YeHHbIX Ans Bbinnatbl [NonyyaTtento, ykasaHHOMY B nopydeHun OTnpaBuTens.

1.1.1.25. [JeHb BO3BpaTa unu Bbinnatbl cpeacte KIMMEHTY — aeHb cnncaHus baHkom cpeacTtB €
Aeno3nTHoro cyeta KnueHTta n cyeTa, Ha KOTOPOM YYUTLIBAOTCA HAYUCIEHHbIE NPOLEHTHI.

1.1.1.26. OepxaTtenb Kaptbl — dusmyeckoe nuuo-KnueHt baHka nnn gosepeHHoe nuuo KnueHra,
Ha MMs KOTOPOro BbinyweHa KapTta, nony4dmslLLee npaBo Ha Nnonb3oBaHMe KapTon B COOTBETCTBUM
¢ Hactodawmm [Jorosopom. Obpasen noanucu Oepxatens KapTbl umeeTca Ha 060pOTHOM CTOPOHE
Kaptbl. B cnyyae ecnun KapTta nepcoHanusvpoBaHa, WMeHHble AaHHble [epxatensa Kaptbl
yKasblBalOTCA Ha JULEBOM CTOPOHE KapTbl, 3anuUCbiBalOTC HA MarHUTHOW noroce M Ha
MuKponpoueccope KapTbl (Mpy Hanuuum).

1.1.1.27. [OucTaHUMOHHOE O06GCnyXMBaHWE — KOMMMEKC WH(OPMAaLMOHHbLIX YCryr Mo cyeTam
KIMeHTa M OCyLLEeCTBMEHME onepauuit Mo CYETYy Ha OCHOBaHWM AMCTaHUMOHHBLIX PacropsiKeHun
KNMeHTa — pacnopshkeHue GaHKy BbINOMHWTL OMnpedenieHHy onepauuio, KoTopoe nepedaeTtcs
KIMEHTOM C NoMoLLblo VHTepHeTa.

1.1.1.28. [loBepeHHOEe NMUO AepxaTena MnaTexHon KapTbl — dM3MyYeckoe nuuo (Y1eH CeMbM,
COTPYAHVWK KNMEHTa 1 Ap.), onpeae

NeHHoe B [foroBope Mexay 6aHKOM W KIMEeHTOM, KOTOPOMY KIMEHT [OBEPWIT COBEpPLUEHME
onepaumn no KapTcy€Ty nytem npegocTtaBneHns 4OMNONHNUTENTbHON KapThbl.

1.1.1.29. [Jorosop cTpaxoBaHust — [loroBop mexay CtpaxoBwukom n CtpaxoBaTenem.

1.1.1.30. Jorosopbl CTpaxoBaHunsa — [loroBopbl, KOTOpble Yka3aHbl B n. 2.3.17 Ycnosui n Npasun

1.1.1.31. JonroBble obsi3aTtenbcTBa — BbiNonHeHMe KnuneHTom nepen bBaHkom o06s3aTtenscTtB Mo
[oroBopy, a UMEHHO:

- 06593aTenbCTBO NO BO3BPATY KPEeAUTHLIX CPpeacTB (B TOM YMcre NPOCPOYEHHOM 3a40/MKEHHOCTU
no Kpeaunty n/vnn OsepapadTy)

- 0653aTENbCTBO MO onnaTe Bo3HarpaxaeHus baHky.

1.1.1.32. JomkHuk baHka - knneHT baHka, y KOTOpOro nMeeTcs 3af0/MKEHHOCTb nepea baHkom.
1.1.1.33. Exxemecs4HbIN NnaTtex — cymma CpeacTB B pasmepe, onpederieHHOM B 3asBfeHUn Ha
akuenToBaHWe YCroBUW, pas3MeLLEHHbIX B JAaHHOM OOKYMEHTe, KOTOpyl 3aeMLiMK BbinnadnBaeT
BaHKy exxemecsi4HO C uernblo noraweHus 3ag0rmKeHHOCTH.

1.1.1.34. 3ag0mMKEHHOCTb — O3HA4YaeT B 3aBMCUMOCTM OT KOHTEKCTa (a) AeHexHble 0ba3aTnbcTBa

3aemwumka nepen BaHkom no [oroBopy, Cpok onnaTbl MO KOTOpbIM HacTynun, unu (6) cymmy
CpeacTB Mo TakKUM AEHEXHbIM 06A3aTeNnbCTBaM.



1.1.1.35. 3anor — umeeT 3Ha4YeHUe, KOTOpPoe NpUAAETCA 3TOMY TEPMUHY B YCNOBUSIX U NpaBunax.

1.1.1.36. 3asBneHue-AHkeTa O npefocTaBneHum ycnyr — obpaiwieHue KnueHta Kk baHky 06
OTKpPbITUM eMy OaHKOBCKOro cyeTa w/wunu npegocTtaBneHus emy Apyrmx 6GaHKOBCKMX ycnyr Ha
ycrnoBuax Hactoswmx Ycnosun u MNpasun. B criydyae npucoeanHeHns K HacTosAWMM YCroBUAM U
[MpaBunam He B nNosHOM obBbbeme ycrnyr, KoTopble npedocTaBnAwTcAa baHKoM MO HacToAWMM
Ycnosusam  un  [paBunam, KnueHTOM [ONOMHUTENbBbHO npefdocTaBndetrca 3asiBNeHwe o
npegocTaBneHnn OTAENbHbIX YCIyr, KOTopble npegocTaBnAwTca baHkoM no HacTosAwmm
Ycnosuam u [Npasunam.

1.1.1.37. VlpeHTndumkauma — yctaHoBfieHMe NUYHOCTM KrnveHTa Ha OCHOBaHWM OPUTrMHAaNoOB UK
HagnexawumMm o6bpa3oM 3aBEpPEHHbIX KOMWW [OKYMEHTOB npu ero obpaweHun B baHk gns
coBepLueHnst BaHKOBCKUX onepawmi unm nonyvyeHmss nHgopmaumm no cyetam KnmneHta B nopsiake,
npegycMoTpeHHoM [JoroBopomM 1 AeNCTBYIOLUM 3aKOHO4ATENbCTBOM.

1.1.1.38. MpeHTndpukaummn KnueHta B [lNpuBat24 - noatBep)xgeHue noniHomoumn KnmneHTta Ha
AO0CTyn B CUCTEMY, NyTeM BBoAa MiImeHn nonb3oBaTtens u MNapons.

1.1.1.39. VMnpuHTEp — MexaHM4Yeckoe YCTPOWCTBO, NpeaHasHayeHHoe AN nepeHeceHus
penbedHbIX PEKBU3UTOB NNaTexXHoW KapTbl Ha Cnun.

1.1.1.40. KaneHgapHbI AeHb - Ntobon aeHb Heagenu, Mecsiua, roga, B Kotopble baHKk OTKpbIT Ans
npoBeAeHnst onepaumin No BbINMOSHEHMIO pac4eToB No cyeTam baHka.

1.1.1.41. KapTO4yHbI cYeT - BAHKOBCKMMA TEKYLUMM CYET, HA KOTOPOM YYMUTbIBAOTCS onepauumn c
NCNosib30BaHMEM MMATEXHbIX KapT.

1.1.1.42. KnueHT — chmsnyeckoe nuuo, CybbeKT X03ANCTBOBAHUSA, NOTpebutens 6GaHKOBCKNX YCIyT,
KOTOpbIA nofy4aeT 6aHKOBCKME YCMyrM Ha YCIOBUSX, YCTAHOBMEHHbIX AAHHbIMU YCNOBUAMU U
MpaBunamn (nanee no Tekcty KnueHT mMoxeT BbICTynaTb B KayecTBe 3aeMLiuka, 3anorogatens,
nnoTekoaatens, UHbIM KOHTPareHToM).

1.1.1.43. KnneHt lNMpuBaTAssistance — dumsnyeckoe nnu ropnanyeckoe nuuo, Kotopoe npuobpeno
kapty lNpuBaTAssistance.

1.1.1.44. KnueHTtckaa nnaTa — cyMMa [OeHeXHbIX CPpeAcCTB B HalLMOHamnbHOW BamnTe, BHOCUMas
OTnpaBuTenemMm B KayecTBe MnaTtbl 3a OKasaHwe ycryr nepesoga. Pasmep KnueHTckoi nnatbl
ycTaHaBnmBaeT Cuctema nepeso/oB.

1.1.1.45. Knuwe — nnactuHa ¢ HOMEPOM, KOTOpPbIA nNpuceamBaeTca baHkoM, ycTaHaBnMBaeTcs B
MnpuHTEp 1 naeHTUdULmMpyeT MecTo obcnyxusaHusa [epxaTtenen nnatexHbix Kapr.

1.1.1.46. KoHTakT-LleHTp — eauHbIn B YkpanHe odumc no npuemy n obpadoTtke TenedoHHbIX 3BOHKO
KnneHnTtoB — obnaparenen kapTbl [puBaTAssistance.

1.1.1.47. KoMMyHUKaUWOHHbIE ycnyrn (Ycnyrn) — npefocTtaBneHne pasnnuyHon MHgopMauun u
NHTepHeT-cepBUCOB, OH-NTANHOBbLIE N MHOPMALMOHHBLIE YCyrn, oka3biBaemble SiteHeart , noctyn
K KOTOpbIM NpeaocTaBnseTca Ha gomeHe SiteHeart.com.

1.1.1.48. KoHTponbHas wuHpopmaums KnveHta — OykBeHHasi vnu umdpoBas HHoOpMauus,
yKkasbiBaemas KnueHTOM B 3asiBNEeHUMM Ha npefocTaBfneHue ycnyru numbo B WMHOM [OOKyMEHTe,
peructpupyemasa B 6ase gaHHbiXx baHka v ucnonbdyemas gna ayteHTudukaumm KnueHTta npu
obpawieHnn B KoHTakTHbIN LieHTp BaHka, KpyrnocytouHyto cnyxby "KoHcbepx-cepsuc'.

1.1.1.49. KoHTponbHbI HOMEp — HOMep nepeBofa B Cucteme AeHEXHbIX NepeBoaoB.
1.1.1.50. Kpeaut (KpeoutHas nuHus, KpeOuTHbI NMMKUT) — pasMep [OEeHEeXHblX CpeacTs,

npegocTaBeHHbIX baHkom KJ'IMeHTy Ha CpOK, OroBOPEHHbLIN B [loroBope, Ha yCnoBudx nnaTtHoOCTU
1 BO3BPATHOCTN.


http://www.google.com/url?q=http%3A%2F%2Fsiteheart.com%2F&sa=D&sntz=1&usg=AFrqEzc1URxyUGs-R2heZ4J65a5bH-JSXQ
http://www.google.com/url?q=http%3A%2F%2Fsiteheart.com%2F&sa=D&sntz=1&usg=AFrqEzc1URxyUGs-R2heZ4J65a5bH-JSXQ

1.1.1.51. KpeautHas kapTa — nnartexHas KapTa C yCTaHOBMNEHHbIM KpeaAUTHLIM NUMUTOM.

1.1.1.52. Jlumnt aBTOpU3aLMM — MaKCMMarnbHasi Cymma TpaH3akuum, KOTOPYH MOXHO MPOBECTU
06e3 AsTopusaumn. BennumHa Jinmnta ABTOpu3auumn aBnsieTca KoHduaeHunanbHoOn GaHKOBCKOWM
nHdopmaumnen n He gormkHa ObiTb n3eectHa [epxartento KapTbl.

1.1.1.53. JIMMUT pPUCKOBBLIX TpaH3akuum (MMMUT BepuduKaumm) — MakcMmarbHas CcymMmma
TpaH3akumMn, KOTOPYH MOXHO npoBecTtu ©0e3 Bepudmkauuun. BenuumHa Jlumuta pUCKOBbIX
TpaH3aKkuMn 4BNsSieTCs KOoHMAeHUmManbHOM WHJOopMaunmen U He [JorkHa ObiTb M3BECTHa
Hepxatento KapTtbl 1 OTBETCTBEHHLIM COTpyAHMKam Toprosua. JIMMUT PUCKOBbLIX TpaH3aKUUn Nno
kaptam NAO Kb «["TPUBATBEAHK» MoxeT oTnnyatbcs No BENUYNHE ANs pasHbiX TUNoB Kapr.

1.1.1.54. JlbrotHbIn Nepunopg kpeamtoBaHua (Grace period) — ycTaHOBMeHHbIM BaHkoM nepuog ¢
MOMEHTa BO3HWKHOBEHUSI 3afosmkeHHocTM no KpeawuTy, B TedeHWe KOTOPOro HauvucreHue
npoueHTOB 3a nonb3oBaHne Kpegutom npomsBoauTcss no nbrotHon ctaBke (0,01 % roposbix).
JIbroTHbIM NEpuMoOA pacnpoCTpaHseTCsl Kak Ha HanuuHble, Tak U Ha 6e3HanuyHble nnaTexu
(Hanpumep, onnata B MarasvHe) U Ha onepauum no CHATUIO HanM4HbIX B GaHkoMaTe unu yepes
Kaccy.

1.1.1.55. MnHnManbHbIM 00sI3aTENbHLIM NNAaTeX — pas3mep OONroBbiXx o00si3aTenbcTB KnueHTa,
KOTOpble eXemecsadHo noanexar ynnate KnueHTom B TeyeHue cpoka aencteus Kaptbl. [JaHHbIN
nnaTex paccymTbiBaeTcsa kak cymma OBepapadta n cyMmmbl exxemecsiyHoro MNMnatexa, cocTosiwero
N3 HaYUCMEHHbIX K ynnaTte NPOLEeHTOB W YacTu 3agormkeHHocTn no Kpeguty. B 3aBucumocTn ot
BuOa nNnaTtexHou KapTbl pasMep M Mopsgok pacydeToB exemecsayHoro [lnatexa ykasaH B
3aseneHun n B «llamatka KnueHTta/CnpaBka 06 YyCnoBUSIX KPeAUTOBAHUS» U BblpaXeH B
NPOLEHTHOM COOTHOLLIEHMM K OCYLLLECTBMEHHbLIM OnepauusiM C UCNONb30BaHNEM NIAaTEXHbIX KapT.

1.1.1.56. ObecneyeHHble TpeboBaHNA — UMEET 3HaYeHne, KOTOPOe NpUaaeTcs aTOMy TEPMUHY B
ctaTtbe 2.7.1 [JoroBopa.

1.1.1.57. OBepapadT — KpaTKOCPOUHbIN KpeauT, KoTopbin npegocTtaBnseTca baHkom KnuneHTy B
cny4yae npesbILEeHNs CyMMbl onepaumm no nraTexHon kapTe Hag CyMMOW ocTaTka CpeacTB Ha ero
CueTe B pasmepe nmmuTa KpeguToBaHus.Mcnonb3oBaHne KnMeHTOM OeHEeXHbIX CpeacTB CBepX
octatka no C4yetry wunuM ycTtaHoBrneHHoro baHkom numuta OBeppgpadpta saBnsieTca
HecaHKUMOHMpoBaHHbIM OBepapadToM.

1.1.1.58. Onepatop — onepatop MNyHKTa OOGCNYXMBAHWUA, MMEKLWINN NpaBa Ha OCYLLECTBNEHne
onepauun B Cucteme AeHeXHbIX NepeBOaOoB.

1.1.1.59. OnepaunoHHbIN AeHb — YacTb paboyero aHsA baHka unu gpyroro yypexgeHus- ydacTHuka
NNaTeXXHOM CUCTEMbI, Ha MPOTSPKEHMM KOTOPOW MPUHMMAKOTCA [LOOKYMEHTbl Ha nNepeBoad U
AOKYMEHTbI Ha BO3BpaT, U BO3MOXHOCTb MPU HaNn4mMm TEXHNYECKON BO3MOXHOCTM OCYLLECTBUTb MX
o6paboTKy, nepegady W BbIiNONHeHME. [NUTENbHOCTbL OMNEPaUMOHHOrO AHS YyCTaHaBnMBaeTCs
baHkoM wnn  gpyrum  ydpexxaeHMeM-y4acTHUKOM MIaTeXHON CUCTEMbl CaMOCTOATENbHO U
3aKpennsaeTcsa B MX BHYTPEHHUX NpaBunax.

1.1.1.60. OTBETCTBEHHbIN COTPYAHUK ToproBua - duandeckoe Inuuo, COTPyAHUK Toprosua,
o0y4eHHbI paboTe ¢ obopygoBaHMeM U Npasunam npmema lMnatexHolx KapT, ynoIHOMOYEHHbIN
oCyLecTBNATb TpaH3akuumn nnmn ogopmMmneHme Cnunos, nMbo ocyLwecTBNATb KOHTPOMb 3a paboTomn
coTpyaHukoB ToproBsua

1.1.1.61. OtnpaButenb — du3Myeckoe nuuo, KoTopoe paet nopydeHue banky OTnpaButens
OTNpaBuTb NEPEBOA.

1.1.1.62. OtyeTHbIn Nepuon (Mecsal) — nepuon, KOTOpbIM npefllecTByeT AaTe BbINONIHEHUS
KnueHTom gonroBbix 06s13aTenbCTB Nepen baHkom.

1.1.1.63. Odpepta baHka — nybnuyHoe npeasioxeHne baHka HeorpaHWUYEeHHOMY uYucny nuy,
pasmecTuTb BkNnag B baHke Ha ycTaHOBNEHHbIXx BaHkOM ycrnoBusix, KOTOpble SIBMSKOTCS



CYLWEeCTBEHHbIMW YCNOBUAMM Aeno3uta — CyMMa, CPOK [eno3vTa, MpOLEeHTHas CcTaBka
pasmelleHna. Ocdpepta pasmelwaetca baHkom Ha oduumansHom cante baHka (NOCTOSIHHO
AOCTYNHOM AJ151 03HAKOMSEHUS).

1.1.1.64. OdwmumanbHbin canT baHka — oduumanbHo 3apernctpupoBaHHbin 3a [1AO Kb
«MPUBATBAHK» cant B cetn UHTepHeT, www.privatbank.ua.

1.1.1.65. MNaponb - yHMKanbHas NocrnegoBaTeflbHOCTL M3 CMMBOSIOB M LUMAIP, UCnonb3yemas ans
NoenTtndpukaunm KnneHta B Npusat24.

1.1.1.66. lNaponb Ha kaTanor (Xpauunuwie, dann) Knwya - napofib AOCTyna K KaTanory
(XpaHunuwy, danny) knrova.

1.1.1.67. MNaponb Ha KNty - cneunanbHbIn Naponb A5 NOANUCK KNYOM NNaTeXHbIX JOKYMEHTOB,
co3gaHHbIX B cucteme lNpnsat24.

1.1.1.68. MNepvoa Onnatbl — Nnepuom, onpeaeneHHbIn B 3asBNEHUN Ha akLenToBaHue YCnyru.

1.1.1.69. TIMH (nepcoHanbHbi WNOEHTUMOUKALUNOHHBIA HOMEP) - KOO, W3BECTHbIN TOSbKO
JepxaTtento nnaTeXXHonW KapTbl U Heobxoaumbid AN ero uaeHTuduKaumm npu nNpoBeAeHUU
onepauun ¢ UCNoNb30BaHNEM MMATEXHOW KapThbl.

1.1.1.70. MnatexHan Kapta (KapTa) - anekTpoHHOe nnatexHoe cpeacTBO B BUAE 3IMUTUPOBAHHON
B YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM MOPSiAKE MNacTUKOBOW UM APYroro BMAa KapTbl, KOTopas
ucnonb3lyeTcsa ANS  MHALUMaNU3auum nepeBoda CcpeactB €O  cdeTa  nnartenbluka  Unu
COOTBETCTBYHLIEro cyeta 6aHka C Lenbk onnatbl CTOMMOCTU TOBApPOB W YCNYr, NepeyYncrneHms
CPEeACTB CO CBOMX CYETOB Ha cyeTa ApPYrnx nuu, NonyyYeHuss OeHEeXHbIX CpeacTBa B HanM4yHOM
dopme B Kaccax 6aHka unu Yyeped 6aHKOBCKMI aBTOMAT, a Takke COBEpPLUEHUS APYrnX onepauun,
NnpeayCcMOTPEHHbIX COOTBETCTBYHLMM [OroBOPOM. B 3aBMCMMOCTM OT YCMOBWUW, MO KOTOPbIM
COBEepLUAaTCA pacyeTbl C UCMOMb30BaHMEM MNATEXHOW KapTbl, MOryT Ucnonb3oBaTbCca gebeTHas
(cm. [ebetHas kapTta), KpeauTHas cxembl obcnyxuBaHua Kapt (cMm. KpeautHasa kapTa).
[MnaTtexHass kapToyka sBnseTca WMAEHTUPUKALUNOHHBIM CPEeACTBOM W MHCTPYMEHTOM Ans
OCYLLIECTBIEHNST onepauui, onpeneneHHbIX AEWCTBYIOLWMM 3aKoHOO4ATENbCTBOM W LOrOBOPOM
mMexay GaHKOM U KNMEHTOM.

1.1.1.71. MNnaTtexHasa cuctema — lNnartexHasa opraHmsaums, Y4acTHuKM [naTtexxHom CUCTEMbI U
npasuna B3aUMOAENCTBUS YYACTHMKOB CWUCTEMbI, KOTOpble BO3HMKAKT Mexay baHkamu-
OkBanepamu n baHkamm-OMuTeHTamMm Npu NepeBoaax AEHEXHbIX CPeaCTB.

1.1.1.72. TnatexHoe CpeactBo «boHyc [Mnioc»" — 3nNeKkTpoHHOE nnaTexHoe CcpeacTso
MexgyHapogHon [MnatexHon Cuctembl VISA Int. unm MasterCard Int., amuTnpoBaHHOE
MpuBaTtbaHkoMm, koTOpoe obrnagaeT AONONHUTENBHLIMU CBOMCTBAMM (HaKoMNfeHne Ha OTAESNIbHOM
cyeTe BOHYCOB U/MNN CKNOOK).

1.1.1.73. TMoppasneneuuna bBaHka — noapasgeneHusl, OCYLLECTBRALIME  OGCnyXusaHue
duanyecknx nuuy: OnepaunoHHoe ynpasneHve bBadka, onepauuoHHble YynpasneHus/oTaens/
cekTopa W BHYTPEHHUE CTPYKTYpHble noapasaeneHua dunuanos bBaHka (gononHuTenbHbIe
oucChl, onepaLmoHHbIe KacCbl BHE KacCOBOro yana, onepaLuoHHble 0guUChl).

1.1.1.74. MoaTBepxaatoLmne AOKYMEHTbl — JOKYMEHTbI, KOTOpble MOATBEPXAAlOT OCHOBaHUS AnA
OCyLLIeCTBNEHMs nepeBoda 3a npedenbl YKpauHbl, TakMe Kak: [OKYMEHTbl O pPOACTBEHHbIX
OTHOLLIEHUSAX, NPUrnaLleHnsa n T.A.

1.1.1.75. MNony4yaTenb — M3nYeckoe NnLO, KOTOPOE SIBNAETCS nornyyaTenem nepesoga (Ha Ybe
“MS OTNpPaBeH nepeson).

1.1.1.76. Tlonb3oBaTenb — @QU3NYECKoe WUNN OPUANYECKOE INMLO, NPUCOEANHMUBLLEECS K
HacTosiwemy CornaweHnio 1 nonyymBllee A0CTYyNn K WMHGOPMaUMOHHBIM ycnyram nopTana
SiteHeart.com
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1.1.1.77. Tlonb3oBaTtenb CUCTEMbI - PU3NYECKOE NMLIO, OTBETCTBEHHbIA COTPYAHUK KnneHTa,
UMeKLWNA NpaBa noaroTaBnueaTb M (UNX) BU3MPOBaTb NNaTeXHble LOOKYMeHTbl KnneHTa B
cucteme lNpusat24.

1.1.1.78. MNpenctaBuTtenb - NULO, UMelOLlee MNPaBoO AelCTBOBaTb OT MMEHW KOMMaHuM Ha
OCHOBaHWM JOBEPEHHOCTU, yYpeanTenbHbIX I0KYMEHTOB KOMMaHUM U/Unu orosopa.

1.1.1.79. lMpeTeH3na Knnenta no kapte MNAO KB «lMPUBATBAHK» — cdmnHaHcoBas npeTeH3us
nepxatena Kaptel NMAO KB «INPUBATBEAHK» bBbanky no Kapte Ha BoO3BpaT nnartexa no
nposegeHHon TpaH3akuuu. BeicTaBnsaeTcs B cnyyvae oTkasa [depxartenem KapTbl OT cnucaHua c
ero KapTOYHOro c4yeTta, KOoTopoe obHapyxuBaeTcsa [epxatenem KapTbl MOCME MOMyYEeHUS HUM
BbINUCKN 13 baHka.

1.1.1.80. MNpoBangep — KomnaHus, okasbiBawwaa KnueHTy ycnyrm no 3akasy KnveHta w/vnu
CoTtpyaHuka KoHTakT-LleHTpa.

1.1.1.81. MNpocpoYeHHbIV KpeauT — KpeaUTHbIe CPEeaCTBa, KOTopble ObiNK NpegocTaBneHbl KnuenTy
1 He GbiNy Bo3BpalleHbl BaHKy B Cpok, NpeaycMOTpeHHbI [Jorosopom

1.1.1.82. «<Onnata Yactamn. be3 nepennat» — ycnyra NO oOpraHu3auumn o6CAy>XMBaHUA W
NnpoBefEeHNI0 pacyeToB MO onepauusM, COBepLUEHHbIM C UCMONb30BaHMEM MIATEXHbIX KapT, Ha
KOTOpbIX pacrnpocTpaHseTca ycnyra «Onnata Yactamu. be3 nepennart», ¢ KOTOpPbIX AepxaTerb
KapTbl nopy4aetT baHKy npousBecTu onnaTty crtoummocTu ToBapa [lpegnpuatvio B pasmepe,
YKa3aHHOM B KBUTaHLMMW, HanevyaTtaHHOW Ha pos-TepMuHane npu astopudauuu ycnyru «Onnarta
Yactamny.

1.1.1.83. PacxogHbI IMMUT — CyMMa OeHEeXHbIX CpeacTB, AOCTYMHbIX AN NpoBeAeHus onepauuu
no KapTe, BKMKOYaroLass OCTatok cob6CTBEHHbIX cpeacTB KnueHTa Ha KapTcyeTe M CymMmy numuta
oBepapadta no cyeTy KapTbl, 3a BblMETOM CYyMM onepauui, 3abnokMpoBaHHbIX HA KapTcdeTe C
y4eTOM COOTBETCTBYHOLLEN KOMUCCUN.

1.1.1.84. PacuyeTHada kapTa - nnatexHas KapTa Ans ueneBbiX BbINMaT, akTMBauuMsa KOTOPOW
OCYyLLEeCTBNAeTCA B COOTBETCTBUM C YCMOBUAMM W MpaBuiiaMmyv UCMNOMb30BaHUA NpoAyKTa
PacuyeTHas kapTa

1.1.1.85. PacyeTHbIn [OKYMEHT — [OOKYMEHT nNo onepauusiM, BbIMNOMHEHHbIM C MOMOLLBIO
nnaTexXHoW KapTbl (Crvm, KBUTaHUUA TOProBOoro TepMuvHana), Unn MHoM LOKYMEHT B COOTBETCTBUM
C [OEeucTBylOLMM 3aKoHOAATenbCTBOM, KOTOpbIA MOATBEPXAAeT OCYLIeCTBreHue onepauum c
NCNosib30BaHMEM KapThl.

1.1.1.86. PuckoBble onepauun — onepaumm no nnatexHon kapte KnneHTa, onpenensemble
BaHkoM no KpuTepusMm, yCTaHOBMEHHbIM AENCTBYIOWNM 3aKOHOAATENNLCTBOM, U/UMN NNATEXHbIMU
cucteMamu, UCXoasa U3 BEPOSATHOCTUM  BO3MOXHOIMO  MOLUEHHMYECTBa W/MNU  HapyLlleHus
AENCTBYIOLLEro 3aKkoHo4aTernbCTBa.

1.1.1.87. Cuctema Internet Banking [lMpuBaT-24 - cuctema OUCTaAHUMOHHOIO OBCHYXMBaHUSA
KNMeHTOoB, oduLManbHbI KaHan cBa3n (obmMeHa nHdopmaunein) mexay baHkom n knmeHTom."

1.1.1.88. Cuctema pgeHexHbIXx NepeBOAOB — cucTema obecneyvyeHusl BbINOSNTHEHUS MepeBOoaOB
KNMEHTOB 4epe3 MNyHKTbl OBCnyXmBaHMA NEPEBOAOB, PaCMOSIOXEHHbIe B pasHbiX OaHkax
(Hanpumep, PrivatMoney, Western Union, MoneyGram v 1.4.).

1.1.1.89. Cnun UmnpuHTepa — GyMaxHbI LOKYMEHT, KOTOPbIA NOATBEPXKOAET OCYLLECTBMEHMNE
onepauun ¢ ncnonb3oBaHmeM lNnatexHon KapTbl Ha VIMnpuHTepe 1 coaepXxut Habop AaHHbIX 06
3TON onepauun n pekemsnTbl NnatexHon KapTol.

1.1.1.90. CotpyaHuk KoHTakT-LleHTpa — cneumanuct, npuHumarwwmnn ot KrnveHTa 3aka3 Ha
obcnyxmMBaHWe cornacHo numuTam ycnyr no kapte lNpuBaTAssistance.



1.1.1.91. CpeanctBa poctyna - Habop cpeacTts, BblaaBaembix/onpegensiemblx baHkom ans
naeHtTumkaumm n ayTeHTUduKaumm KnueHTa 4epes ypaneHHble KaHanbl obcnyxuBanus. K
cpeactBam goctyna Kk cucteme Internet-banking Mpueat24 oTHocsaTca UaoeHTudukatop (NorvH)
nosib3oBaTesnis, MOCTOSIHHbLIN Maponb, OA4HOpa30oBble (AuMHamuyeckne) naponu. K cpeactsam
poctyna k ycnyre MobileBanking — Homep MobunbHoro TenedoHa n nepcoHarnbHbIN Naponb (HUK),
B KoHTakTHbIn LleHTp bBaHka, KpyrnocytouHyto cnyxby "KoHcbepk-cepBuC" — KOHTpOSbHasi
nHdopmauusa KnuneHTta, B ycTponctBax camoobenyxmsavmsa — Kapta u NAH u/vnn ogHopasoBbii
(AuHammnyecknin) naponeb.

1.1.1.92. Cpok BO3MelleHNs — KONn4ecTtBo paboumx Ans baHka AHen ¢ MOMeHTa nepegaudn
ToproBuem Cnuna (nakeTa TpaH3akumii TepmmnHana) B baHk o MOMeHTa nepeyuncneHnss baHkom
Bo3MeLLeHust Toprosuy. [leHb nepegaym Cnuvna B baHk B Cpok BO3MeLeHNsA He BXOANT.

1.1.1.93. Cton-nncT — CNUCOK KapT (HOMEpPOB MNMaTEXHbIX KapT), MO KOTOpPbIM 3anpeLieHo
npoBeaeHne onepauuin.

1.1.1.94. CtpaxoBaTenb — KIIMEHT BaHKa 1 CTPaxoBOW KOMMNaHUW.

1.1.1.95. CtpaxoBonn AreHT — 06aHK, OEWUCTBYHOLMMA OT MMEHM W MO MNOPYYEHUIO CTPaxXOBOW
KOMMaHWMW.

1.1.1.96. CTpaxoBLUUK — CTpaxoBasi KOMNaHMA.

1.1.1.97. CyeT B baHke - TeKkyWMn CYET, HA KOTOPOM YYUTbIBAOTCS onepauum no lnatexHbim
Cpencteam (ons pasgena 3.10. Ycnosuin n npasun).

1.1.1.98. Cyet 3aemwmka — cyeT, ykasaHHbIM B [loroBope, Ha KOTOPbI BbaHk MOXeT nepeyncnuTb
cpeacTtBa Kpeguta.

1.1.1.99. Cuet Kaptbl (CKC, KapTcyeT) — cneukapTouHbIA CYET — cYeT (huandeckoro nuua, K
KOTOpOMY BbinyLleHa nnaTexHasn kapta baHka.

1.1.1.100. Tapudbl — pasmep BoO3HarpaxgeHusa 3a ycnyrm baHka; sBnseTcss HeoTbemIieMON
yacTbto [loroBopa. NepeveHb MOXET U3MEHATLCA N AOMNONHATLCS, 0 YeM KnneHT yBegoMnsieTca B
COOTBETCTBUWN C HACTOSALLMMUN YCOBUSMUN.

1.1.1.101. TepmunHan — 3nEKTPOHHOE YCTPOWCTBO, NpeaHasHayeHHoe Ans MHULUUPOBaHUS
nepeeBoga CO cyeTa, MOMy4YeHMs CnpaBOYHOM MHPOPMaUMM MHAOPMUPOBAHUS MNIATEXHOMO
AokymeHTa (Cnuna TepmuHana) no onepaumsm ¢ UCNoSib3oBaHMEM nnaTexHbix KapT.

1.1.1.102. Toprosel, — CyGbeKT npeanpuHMMaTenbCKon AeATeNbHOCTU, KOTOPLIA B COOTBETCTBUN C
[loroBopom C aKBaiepoM UMK MnaTexHoN opraHusaumnein NpUHUMaeT K 0GCMYXUBaHMIO NMaTeXHble
KapThbl C Lienbio NpoBeaeHns onnaTtbl CTOMMOCTM TOBapOoB UMK YCyT.

1.1.1.103. TpaH3akumsa — onepauusa mexagy Toprosuem n [Jepxatenem KapTbl no npuobpeTeHuto
ToBapoB NMbo ycnyr ¢ ncnonb3oBaHnem NnatexHon KapTbl B Ka4eCcTBe NIaTeXHOro CpeacTBa.

1.1.1.104. TpaHauTHbIn C4eT — cYyeT, KOTOpbIN yKa3zaH B [loroBope M OTKpbIT baHkoM 3aeMLunky
ANS 3a4MCneHnss CpeacTB, HampaBfieHHbIX Ha noralleHue 3agofmKeHHOCTU 3aemMuwuka nepea
BaHkom no npegocTtaBneHHomy KpeguTy, npoueHTam, BO3HArpaXxaeHuto U ApyrMm nnartexam,
npeaycMoTpeHHbIM HacToAWwmMM [JoroBopom;

1.1.1.105. YoaneHHble KkaHanbl 06CnyxuBaHMs — KaHanbl/ycTponcTBa baHka, 4yepe3 KoTopble
KnueHToM MoOryT npoBoamtbca GaHKOBCKME onepauun B COOTBETCTBUM C [JoroBOpOM: yCTPOUCTBA
camoobcnyxuBaHua baHka, cuctema Internet-banking lNpuBaTt24, MobileBanking, KoHTakTHbIN
LlenTtp BaHka, KpyrnocytoyHas cnyxba "KoHcbepxk-cepBuc".



1.1.1.106. Ycnyra BantoTHble BbinfaTtbl - 3TO cornaweHne mexay 6aHkoMm u npeanpuatnem - He
pe3naeHToM O BbinnaTe cpeactB B MHocTpaHHown BantoTe (Tonbko USD n EUR) cotpyaHukam -
peangeHTam YKpauHbl paboTatowmMM No KOHTPaKTY, C UCMOSIb30BAHNEM MNATEXHbIX KapT.

1.1.1.107. YctponctBa camoobcnyxumBaHus baHka — 6aHkomaTtbl, BkNoYas 6GaHkomaTbl C
yHKUMEN NpuemMa HamnWYHbIX OEHEXHbIX CPeacTB, WH(OPMaUWNOHHO-MNaTexHble TepMuHanbl/
Knocku baHka.

1.1.1.108. Yek TepmumHana — OyMaXHbIi OOKYMEHT, KOTOPbIA MOATBEPXKOAET OCYyLEeCTBNEeHue
onepauun ¢ ucnonb3oBaHuem lnatexHon Kaptbl Ha TepmuHane n cogepXxmnt Habop AaHHbIX 00
aTon onepaunun n peksnauTbl MNnaTtexxHon KapTobl.

1.1.1.109. YyacTHVK NnaTexHON CUCTEMbI — HOpUANYECKOEe NULO0, KOTOPOE MOoSy4mno paspeLlueHune
oT MNMnaTtexHon Cuctembl (MexayHapogHOM UM BHYTPUIrOCY4apCTBEHHOMW) HA amuccuio Kapt atomn
MnatexHon Cuctembl 1 (Mnn) Ha obecnyxmeaHue natexHblx KapT M cornmacHo gencrsyroLemy
3aKoHodaTeNnbCTBY YKpawHbl MMeeT NpaBO COBepllaTb Ha TeppuUTopuuM YKpauHbl YKa3aHHble
onepauuu.

1.1.1.110. Ynn — 9aNEKTPOHHbIN KOMMOHEHT, pa3paboTaHHbIN A5l BbINOMHEHNSA PyHKLMI 06paboTku
N XpaHeHns nHdopmMaunn.

1.1.1.111. Yunoeas kapta (Kapta c uyunom) — lnatexHaa KapTa ¢ MHTErpMpoBaHHbIM YUMOM,
KoTopbi nepenaet uHgopmauuio o Kapte B TepmuHan. Asnsetcsa anbrepHaTMBon KapTte cC
MarHUTHOW NOJIOCOMN.

1.1.1.112. BIN — nepBbie 6 undp Kaptbl, onpegeneHHslie NnatexxHon Cnctemon.

1.1.1.113. CHARGEBACK - dwmHaHcoBaa npeTeH3nss baHka-OmuTeHTa baHky-OkBarepy Ha
BO3BpaT nnatexa no npoBegeHHoW TpaH3akumn. BbicTaBnseTcsa B crydae npeabsiBrieHus
npeteH3nn baHky-OmuteHTy [epxatenem kapTbl Ha CNMcaHWe CPeacTB C ero KapTOYHOro cyeTa,
KoTopoe ob6HapyxuBaeTca [epxkaTtenem kapTbl MNocrne nonyyeHns um BbinUCKKM K3 baHka-
OMUTEHTA.

1.1.1.114. PIN-PAD - cneuunanbHasa krnasuaTtypa, KOTOpon MoxeT 6biTb obopynoBaH TepmuHan,
no3BonsLWwas ynpoctute npouenypy Bepudukaumm, ucknoumB 3BOHOK B LleHTp ABTOpu3aumu.
HepxaTtenb kaptol BBoant cBon [MMH. KoppektHbin BBOA [MMHa gBnsietca Heobxoanmbim
ycrnoBMeM [ns paspelleHuss nposefeHuns TpaH3akumm, B MHOM Ccriydae gaeTcsi OTKa3 Ha ee
nposegeHue. lpn oTtkase [epxatenem KapTtobl oT BBoga [MMHa Toproeeu o06s3aH npoBecTu

npouenypy Bepudukauymn.

1.1.1.115. PIN-kog — nepcoHanbHbIn naeHtTudukaumoHHsin Homep (MNH) — kog, U3BeCTHbIN NULLb
HepxaTtento KapTbl, HeobxoanmMbin ANsa ero naeHTuduKkauum BO BpeMS COBEPLUEHMS onepauun ¢
ncnonb3oBaHuem lNnatexHon KapTol.

1.1.1.116. SiteHeart.com — Be6-cepsuc, koTopbi obecrneynsaeT NPOCTYHO U XKUBYH KOMMYHUKALNIO
NPOdECCMOHANOB C KIMEHTaMN, BO3MOXHOCTb 3aKMOYEHUS CAEMOK.

1.1.1.117. Onepauns aNeKTPOHHON KOMMEpPLUK - 3TO onepauus onnaTbl TOBaApoB\yCrnyr B cCeTu
NHTepHeT ¢ ucnonb3oBaHueM "TexHonorum GesonacHoctu 3-D Secure" (Verified By Visa unu
MasterCardSecureCode).

1.1.1.118. MOTO-onepauusa — onepauusi onnatbl ToBapoB\ycnyr no TenedoHy, nNo noyte unu B
cetn NHTepHeT, 6e3 ncnonb3oBaHusa "TexHonormm 6e3onacHoctn 3-D Secure" (Verified By Visa
unn MasterCardSecureCode).

1.1.1.119. HecHmXaeMblin OCTaTOK NO TEKYLLEMY CYETY — COrfacoBaHHbIi CTOPOHaMM Mo AOroBopY
pa3Mep OEHEXHbIX CPEACTB, KOTOPbIA HA CPOK, OrOBOPEHHbI JOrOBOPOM, JOIKEH OCTaBaTbCs Ha
cyeTe U He MOXET ObITb MCNoNnb3oBaH KnneHTom.



1.1.1.120. Ctukep PayPass - kapTa-cTMkep MrHOBEHHOrO BbIMyCKa, C MOMOLLbIO KOTOPOU KnneHT
MOXeT coBepLuatb nnatexun ¢ KaptouHoro cyeta. Onepauumn Ha cymmy ao 100 rpH npoBogsaTcs
6e3 BeBoga NMNH-koga n nevatn yeka gna KnueHrta. [JHeBHOM numuT onepauun 6e3 eeoaa MNUH-
Kofa yctaHoBreH Ha yposHe 500 rpH.

1.1.1.121. «Cnawme» Aeno3ntbl — 3TO
o HakonutenbHble BKknagbl 6e3 nononHeHun > 3-x net

o Bknagpbl ¢ exxemeca4yHoun BbinnaTon %, no KotopbiM % He cHumatroTcs (ecnun % BoobLue He
CHMManucb, TO C MOMEHTAa OTKPbITUS BKNaga) > 18 mec.

o Bknagpl ¢ Boinnaton % B KOHLUE cpoka 6e3 kanutanusauun % cpokom ot 1 go 12 mec., no
KOTOpbIM C MOMeHTa nocnegHero nonyyeHuns % (ecnn % He CHMManUCb, TO C MOMEHTA
OTKpbITUA BkNaga) npowsio > 30 mec. unu > 12 npoaneHun Bknaga.

o Bknagbl knueHToB B pasmepe meHee 3KB. 100 rpH., KOTOpbleé HA MOMEHT NpoAneHust
BKMaga He nonb3yTcsa ApyrMu npoayktamm 6aHka m B baHke OTCYTCTBYET akTyarnbHbIn
HoMep MobuNbHOro TenedoHa ans KoHTakTa ¢ KnmeHTtom.

«Cnawme» oenosnTsl YMEPLKNX KIMNMEeHTOB - 3TO BKIraabl, BbinJjiata CPpeACTB C KOTOPbLIX NpOBOANTCA
HacnegHMKam cornacHo ,D,eVICTBleU.leMy 3aKkoHOAAaTeNIbCTBY NO HOTapuaribHOMy CBUOETENILCTBY O
npase HacliegoBaHUd no BKnaay.

«Cnswme» cyeTta - Tekywmne cyeta 6€3 NONONHEHUI/CHATUIA B Te4eHn >18 mec.

1.1.1.122. CepsBuc "MrHOBeHHasi paccpoyka" - aT1o ycnyra baHka, koTopas npegoctaBnseTcs
aepxarenam nnatexHblx KapT "YHuBepcanbHas" v "YHuBepcanbHaga GOLD" Ha ycnoBusix
CPOYHOCTW, NNATHOCTU UM BO3BpaTHOCTU. CPOYHOCTb KpeauTa onpenensieTca  KonmyecTBOM
nnarexemn, kotopoe BblOpan KnueHT, HO He Gonee 24 nnatexewn. [NnaTHOCTb onpegensaeTcs
KOMMCCMEN 3a MOSIb30BaHWE KpeauToM, KOTopas ynnadmBaeTcsl O4HOBPEMEHHO C MorawleHuem
KpeauTa paBHbIMM 4acTsaMU C KaxabiM nnaTexxom. BosBpaTHOCTb onpegensietca TpeboBaHuem
noracuTtb Kpegut He Bonee, Yem 3a BbIOpaHHOe KrMeHTOM KonmyecTBO nnatexen. Bo3spaTHOCTb
Kpeouta C wucnonb3oBaHMEM cepBuca «MrHoBeHHasi paccpoyvka», OCyLWecTBAdeTcs nyTemM
ycTaHoBneHnem KriMeHTOM perynsipHoro nnartexa ¢ kapTbl KnneHTa B pasmepe exeMeCsYHOro
nnarexa no KpeauTy 1 nponssoanTcs baHKoM Ha OCHOBaHWKU LOrOBOPHOIO CrUCAHNA.

1.1.1.123. Cepsuc “Yyet paboyero BpeMeHun’- ycnyra baHka, no opraHnsauum KOHTPoONsa Tpyg0BON
ANCLMNITMHBI COTPYAHMKOB MPEAnpuUSTUS, OCYLLECTBRsieMasi C NOMOLLbI0 KPeaUTHbLIX U KapT Ans
BbINMar.

1.1.1.124. YTpaTa 9neKkTPOHHOro nnaTexHoro cpeactBa (NnaTeXxHon KapTbl) - HEBO3MOXHOCTb
OCYLLIECTBMNEHNS AepXaTenem KOHTpons (BnageHus) no 3reKTPOHHOMY MraTeXHOMYy CpPeacTBY,
HenpaBoOMepHOEe 3aBnageHne n / UNn UCNonb3oBaHUSA 3NEKTPOHHOrO NaTeXHOro cpeacTea Unu
ero pekB1M3nTOB.

1.1.1.125. ®nHaHCOBLIN TENEMOH KNNEHTA-3TO HOMEP MOBUNBLHOIO TenedgoHa , KOTOPbIN YKasaH U
noaTesepxaeH KnnmeHTom kKak Homep TenedoHa, C NOMOLLbH KOTOPOro MOryT MNPOBOAUTLCS
dunHaHcoBble onepaunn. NoagTeepxaaeTca KnueHToM Npu akTMBauMm npoaykTa, ¢ noMoubio Pos-
TepMuMHana coTpygHuka (B otaeneHun baHka), B 6aHKkomaTe, TepMUHane camoobCnyxunBaHus C
noaATBeEpPXKAEHNEM pin-koga KapTbl M sms-naponem, a Takke B [lpuBat 24 (Npy CMeHe IoruHa
nosfib3oBaTtens).

1.1.1.126. LigPay — ToproBas mapka baHka, yHuKanbHbI Be6-MHTEphenc na BBoAa PEKBM3UTOB
nnatexa B CETU UHTEPHET U MHULMNPOBAHWS NepeBoda AEeHEXHbIX CPeACTB

1.1.1.127. CepBuc «dotoKacca» - cepBuc baHka No OkasaHMIO yCnyr nepeBofda OEHEXHbIX
CPeAcCTB C MCMnosfb3oBaHMEM MoOunbHOro npunoxeHust «PotoKacca», KOTOpoe 3arpykaeTcsi Ha
MOOMWMbHLIN TenedgoH, MHOe YCTPOMCTBO, NOAAEPXKMBalLEee OaHHOEe MOOMNbHOE MNpPUNoXeHue



cornacHo onnucaHHom Ha canTte _http://privatbank.ua/apps/fotokassa/ npouenype
(nocnepoBaTenbHOCTM AENCTBUN).

1.1.1.128. MobunbHoe npunoxeHne «dotoKacca» - nporpaMmmHOe MOOMNbHOE NPUNoXeHue,
yCTaHaBNMBaeMoe Ha MOOWNbHLIN TenedoH, MHOE YCTPOWCTBO, MOAAEPXMUBAKOLLEEe AaHHOe
MOOMNbHOE NpunoXxeHne, obecneuyMBalollee NepeBon LEHEXHbIX CPeACTB B COOTBETCTBUM C
NopsiAKOM OCYLLECTBIIEHMS NnaTexen ¢ ucnonb3oBaHnem cepsuca «PortoKaccay.

1.1.1.129. 3ddektmBHbin POS-tepmuHan — obopygoBaHue, YCTaHOBIEHHOe OaHKOM Ha
TOProByt TOYKY, MO KOTOPOMY ObiN COBEPLLEHbI TPAH3aKLMKM Ha cymMy Gornee 5 TbiC. rpH/mMecsiU.

1.1.1.130. EKBb -Eamnasa knuentckaa 6as3a gaHHbix MNAT Kb “MPUBATBAHK” o dusnyeckux u
IOPUANYECKNX TNMUax, CO34aHHas Ans cucTeMatmMsauum O HUX UHdopMauun, B KOTOPOW
ocyllecTBnsaeTca obpaboTka AaHHbIX B LENsAX, CBsA3aHHbIX C NpeaoCTaBfieHMEM TakuM nuuam
GaHKOBCKMX ycnyr, a Takke Aana obecneyeHns BedeHWss /coxpaHeHusi Heobxoanmomn
ctatuctmyeckon  MHdopmaumn, obecnevyeHns peanu3aumm  XO3AUCTBEHHbIX  OTHOLLEHUN,
agMWHUCTPATUBHO-NPABOBbLIX, HANOroBblX, (OMHAHCOBLIX M APYrUX OTHOLIEHMK Ans cobnioaeHus
TpeboBaHNN OEUCTBYIOLWEro 3akoHoAAaTeNnbCTBa, BHYTPEHHWX npaBun u npoueayp baHka npu
3aKMOYEHNN, pPEerncTpaunn, BbINOSTHEHUM W COMPOBOXAEHMM AOroBopoB 06 OCyLleCTBIeHUn
GaHKOBCKMX onepauui, ana obecneyeHuss MHOOPMUPOBaHUS O MpoaykTax u ycnyrax baHka,
npoBedeHMst onpoca MO KayecTBy OOCMY>XMBaHWUA, BbISICHEHUS NOTPEOHOCTEN, MHEHUA WU
coobpaxxeHnn, obecnedyeHns aeaTenbHOCTM OaHKa, 3aWuThbl U peanu3aumm ero npae U MHTEPECOB
1 / nnn HeobxoaumbIx Ana obecnevyeHusi BbINOMHEHUNS B3ATbIX Ha cebsa 00s3aTenbCTB.

1.1.1.131. Cpeactea pgoctyna - Habop cpencts, BblgaBaeMblx / onpegensiTtca baHkom ans
noeHTumkaumm n aytTeHTUMKaunMm KnneHTa 4Yepes yaaneHHble KaHanbl obcnyxuBanusa. K
cpencteam goctyna kK cucteme Internet-banking NpueaTt24 npuHagnexat NaeHTndpukatop (NorvH)
nosib3oBaTesnis, MOCTOSIHHbLIN Maponb, OAHOpa30Bble (AuMHamunyeckne) naponu. K cpeactsam
poctyna k ycnyre SMS-Banking - Homep mMobunbHoro tenegoHa (OCHOBHOM ((PMHAHCOBLIN)) U
nepcoHanbHbI naponb (HYK), B KoHTakTHbINM LleHTp BaHka, kpyrnocytoyHas cnyxba "KoHcbepk-
cepBuC" - KOHTponNbHaa UHopMauna KnmeHta, B yCTPONCTBax camoobenyxunsaHmnsa - Kaptodka m
MAH n / vnn ogHopasoBasga (AMHaAMUYECKMIA) Naporb.

1.1.1.132. OnekTpoHHO-UMdpoBas  nognucb, ko4 (OUIM) - SnNeKTpOHHbIM  aHanor
cobcTBeHHOpy4HOM  nognucn  KnveHTa, KOTOpbIM  npeactaBndeTr  coboM  yHMKamNbHYHO
nocrnegoBaTeNlbHOCTb CMMBOJSIOB, CO34aHHbIX B Npouecce pernctpaumm n sensitoLmMxcsl CpeacTBoM
3awmTbl MHopMauum npu paboTe B cucteme Npusat24.

1.1.1.133. Katanor (xpaHunuiuie, dann) knroya - dpann ¢ knrodom (SLUIM) MNMonb3osatens.

1.1.1.134. Java - cneuvanbHbil $3blKk MNPOrpamMMMPOBaHNA, CO3OaHHbIM  bupmon  Sun
Microsystems, Inc., koTopbli no3BonsieT paspabatbiBaTtb M NoAAepXMBaTb MNpPOrpaMmbl,
pacnpocTpaHsiemMble No HTepHerT.

1.1.2. NpaBa n 0693aHHOCTN KJIMEHTa
1.1.2. NpaBa 1 06A3aHHOCTU KNUeHTa.

1.1.2.1. O6A3aHHOCTU KINMEHTA.

1.1.2.1.1. He nepepaBatb KapTbl, cTukep PayPass, NWHbI TpeTbum nuuam, He mncnonb3oBaTb
KapTbl, ctmkep PayPass mnu HaHeCEeHHble Ha HUX AaHHble B LEnsiX, He npeayCMOTPEHHbIX
HacTosAwmMm [JoroBOpoM mnu npoTnBopedalmx JeNCTBYOWEMY 3akoHogaTeNnbcTBy. B TeueHune 10
AHEen No oKoHYaHuM cpoka genctemsa KapTel BO3BpaTUTb ANs nukengauum KapTy, a Takke KapTbl,
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BblNyLEHHbIE [loBepeHHbIM nnuam KnueHTta, kpome yTepﬂHHbIX/praﬂ,eHHbIX N BUPTYallbHbIX KapT.

1.1.2.1.2. Tonyuntb [Eeno3uTHy KapTy (B cryyae ecnm OTKpbITME KapTbl NpeaycMOTpeHOo
YCIOBUAMM OTKPbIBAEMOro AEenO3UTHOro cyeTa) U coobwnte baHKy, ecnv Takaa KapTouyka
yTpayeHa nnu He 6bina BblgaHa CBOEBPEMEHHO UMW MO NofyYeHHon Yyepe3d SMS nHdopmaumm no
cyeTy coBeplleHbl onepaumm 6e3 yyactus KnmeHta, C Yy4eTOM HOPMaTUBOB BpPEMEHM,
YCTaHOBMEHHbIX ANA TaKOro yBe4OMMEeHNa B JaHHOM pasgene.

He ucnonb3oBatb KapTcuyeTa (ana kapT, SMUTUPOBaAHHbLIX Ha uMs KnuneHta-dmsnyeckoro nuua)
Ans onepaunin, CBA3aHHbIX C NpeanpuHUMaTeNbCKON AeATENbHOCTbLIO.

1.1.2.1.3. lNony4yaTb BLINUCKM O COCTOSIHUM KapTcyeToB M O MPOU3BEAEHHbIX ornepaumsax no
KaptcueTtam.

1.1.2.1.4. lpwn Hecornacun ¢ nameHeHnamu lNpasun n/nnmn Tapudos baHka obpaTtutbcs B baHk
ANs  pacTopXeHus HacTosiwero [loroBopa W noracuTb oOpasoBaBliytocs nepen baHkom
3a0/MKEHHOCTb, B TOM YMCIEe N 3a40JPKEHHOCTb, 0bpa3oBaBLuytocsi B TedeHne 30 AHen ¢ MOMEHTa
Bo3BpaTa KapT, BblgaHHbix [epxaTtento m ero [loBepeHHbiM nwuuam. [lpu Hecornacum co
cnucaHnem cpeactB no KaptcueTy mHdopmmpoBaTb(Npn HEOOXOAMMOCTM MUCbMEHHO B Criyvyae
ecnn pelleHne Bonpoca npegycmaTpuBaeT AaHHy HeobxoammocTb) BaHk 06 aTom B TeueHue
TpUAUaTK NATU OHEN C MOMEHTA CNNCaHUS.

1.1.2.1.5. TlorawaTtb 3agormkeHHocTb no KpeguTty, npoueHTam 3a ero Wucnosib3oBaHue, Mo
nepepacxogy nnaTeXHoro nuMuMTa, a Takke onfadnBaTb KOMWUCCUM Ha  YCIOBMSIX,
npeayCcMOTPEHHbIX HacToALWMM [JoroBopom.

1.1.2.1.6. B cny4ae HeucnonHeHus obssaTtenbcTs no [lorosopy no TpeboBaHnio baHka NCNOMHUTL
obasaTtenbcTBa no Bo3paty Kpeauta (B Tom uucne [lMpocpoyveHHoro kpeauta un OBepgpadTa),
onnate BosHnarpaxgeHusa baHky.

1.1.2.1.7. depxaTtenb 06s3aH cneantb 3a pacxodoM CPeACTB B rpaHuuax nraTtexHoro nummta c
Lenbio NpeaoTepaLleHns Bo3HMkHoBeHUst OBepapadTa.

1.1.2.1.8. B cnyyae owinBoYHOro 3avmcneHus aeHexHblx cpeacTs Ha KaptcueT [depxartens oba3aH
BEPHYTb OTW cpeacTBa M nopyyaeT BaHKy ocyllecTBUTb MX BO3BpaT MyTEM CMUCAHUS C
cooTBeTcTBYytoLLero KaptcuyeTa.

1.1.2.1.9. B cnyyae BO3HMKHOBEHWA 3ago0rmKeHHOCTU [epxartens no KapTcyety B pesynbrarte
KypCOBOW pasHuLbl, TEXHUYECKMX OWMOOK B paboTte obopymoBaHusa n B apyrmx cnydaax KnumeHt
00s13yeTCsa noracutb 3a40MKEHHOCTL B TeveHne 30 gHE C MOMEHTA €€ BO3HUKHOBEHMUS.

1.1.2.1.10. MNMpuHuMaTbL Mepbl NO nNpefoTBpalleHnto yTepu (xuwenus) Kapt, ctukepa PayPass,
NMNHa (nepcoHanbHOro MAEHTUMPUKALMOHHOIO HOMepa) Unn nHopmaunn, HaHeceHHon Ha KapTty
N MarHUTHYH NOJSIOCY, NN UX HE3AKOHHOTO UCMOSb30BaHUS.

1.1.2.1.11. VHpopmmpoBaTe baHK, a Takke npaBoOOXpaHWUTESIbHbIE OpraHbl MO (akTy yTpaThbl
KapTbl, cTukepa PayPass, NMHa, cum-kapTel MOBunbHOro tenedoHa NMbo nosiydeHuss n3BecTus
00 MX He3aKOHHOM MuCMnoNb3oBaHWKU. [Mpn HACTyNNeHUU BblleyKas3aHHbIX CryyYyaeB HeobxoauMmo
obpatnteca B oTgeneHne baHka, wnu no TenedgoHam 3700 (6ecnnatHo) no YKpauHe,
092-000-00-02(gns VIP-kneHToB), 0567161131 (ans 3BOHKOB 13-3a pybexa).

1.1.21.11.1. B cnyyae ocnapuBaHua [epxatenem KapTbl onepauuni, COBEPLUEHHbIX C
ncnonb3oBaHMeM KapTbl, NN MHOOpPMaunMnM, HaHeCEHHOW Ha KapTy, [epxaTenb kapTbl 06s3aH B
TeyeHne 30 gHeNM C MOMEHTa yaep)XaHus OEeHEeXHbIX CpeacTB co cyeTa obpatutbea B BaHk un
3aaBUTb 00 oOcnapuBaembix oOnepaumsax W MNpUYMHAX ocnapuBaHWe, nogaTb MNUCbMEHHOE
3asBneHne (B criyvyae ecnu peLleHne Bonpoca npeaycmaTpmBaeT faHHY He0OX0aUMOCTb).

1.1.2.1.12. B cny4ae ecnu [epxatento KapTbl U3BECTHbI CBEAEHUS O HE3AaKOHHOM UCMOSIb30BaHNN
KapTbl, [depxaTtenb kapTbl 0083aH B TpexOHEBHbIA CPOK Mocre YCTHOro 3asiBneHns ob yTtpaTe
KapTbl, cTukepa PayPass, PIN-koga npegoctaBute B baHk nogpobHoe nanoxeHne ob6CToAaTensCTB
yTpaTbl kKapTbl, cTukepa PayPass un/unu PIN-koga v u3BecTHble cBeAeHust 06 MX HEe3aKOHHOM
NCNOSIb30BaHUM.

1.1.2.1.13. NucbmeHHO nopyyaTb baHky noctaHoBky KapTel B CTOI-JIUCT lNnaTtexHon cuctemsl.



1.1.2.1.14. Tpn HeBbINONHEHUN 06A3aTENLCTB, NPEeAYCMOTPEHHbIX HacTosAwmM [JoroBopoMm, baHk
ocTaBnaeT 3a cobon npaBo M3biMaTb mMboe Apyroe MMYLLECTBO, npuHaanexaiiee Knvery,
AocTaTovyHOe [Ans noraweHust 3a40orMKEeHHOCTN BO BHecyaebHOM nopsigke.

1.1.2.1.15. 3akpbiTne Cueta KapTbl He BrneveT npekpalleHns obaszaHHocTM KnueHTa noracutb
nepen baHkom 3agormkeHHOCTb No CyeTy KapTbl, BKNOYas 3a40/MKEHHOCTb MO Oonnate KOMUCCUN
BaHka.

1.1.2.1.16. KnuneHT 06a3aH nogaepxvsaTb B akTyarlbHOM COCTOSIHUM HOMEpP CBOEro MoBurbHOro
TenegoHa M Opyrne KOHTaKTHble AaHHble, uMmelwunecsa B pacnopsxeHun baHka. B cnyvae umx
Nn3MeHeHnsa nHpopmmpoBaTtb 06 3ToM baHk B cpok He no3gHee 15 gHEel ¢ MOMEHTa UX N3MEHEHWS.

1.1.2.1.17. OCHOBHbIM CpPeACTBOM aKkTyanu3auuMm KOHTaKTHbIX [JaHHbIX SBASATCA 6aHKomaThbl
MpuBatbaHka (cneumanuaMpoBaHHOEe MeHK). B crniydae M3MeHeHUs KOHTAKTHbIX AAHHbIX U Mpu
nwobom TpeboBaHun baHka (3anpoc B OGaHkomaTe) KnueHT o6dA3aH akTyanusvpoBaTb CBOU
KOHTAKTHbIE AaHHbIE.

1.1.2.1.18. MNogTteepanTb NyTeM oTnpaBkn SMS-naponsa TONbKO Te TpaH3akumm, KoTopble KnneHT
nMeeT HamepeHne NPOMN3BECTU UNn yxxe nepenan baHky B kauecTBe NopyveHus.

1.1.2.1.19. HemeaneHHo coobuwaTtb baHk nytem 3BoHka B KonueHTp (B TedeHne 15 MUHYT)
MHdopMauuio, KoTopasa ctana m3secTtHa KnmeHTty o6 ytepe/kpaxe kapThl, cTukepa PayPass, cum-
KapTbl MOBUNbHOro TenedoHa, HeCaHKUMOHMPOBAHHbBIX TPaH3aKUMsX MO ero cyeTam (a Takke no
cyeTam 3-mx nuu).

1.1.2.1.19.1. CTOpOHbI AOrOBOPUIIMCE O TOM, YTO MpPK OCYLLECTBNEHUN onepaunin No GaHKOBCKUM
npoayktam (MONOSIHEHME  KapTbl, COBEPLUEHME KOMMYHasbHbIX NfaTexewn, noraweHue
3aJ0/MKEHHOCTM MO KpeaMTHOMY OOroBOpY, BbIMOMHEHME BantoTOOOMEHHbIX onepauui 1 T.4.) npu
obpasoBaHuM caoadn 40 OOHOW rpmMBHLI (B KOMEWkax), a no xenaHuto KnneHta B HeorpaHNM4eHHON
CyMMe AeHEeXHbIX CpeacTB, CymMMa Takon caayun Bolgaetca KnueHTy cnegytowmmm cnocobamu:

* CuyeT «JnekTpoHHast coada» — cpgada OT Bcex OaHKoBCckux onepaumn KnueHTta
HakannmBaeTca Ha ogHoM cyeTe KnuveHTa, «nNpuBsI3aHHOM» K HOMeEpY ero MoObunbHOro
TenedgoHa. O cymMme OeHeXHbIX CPeACTB, HAaKOMSIEHHbIX Ha cYeTe «ANEeKTPOHHasa caaday,
KrnneHT MOXeT y3HaTb C MOMOLLbI SMS-KOMaHA cBOero mMobunbHoro tenedoHa, nnubo B
Mpueat-24, LigPay, s.privatbank.ua.

» Cpava Ha kapty/cdet - ecnn y KnveHTa HeT mMobunbHoro tenedgoHa, nmbo KnueHT no
Kakou-rnmbo npuyMHe He >XenaeT NpPeAoCTaBnATb HOMEpP - Kaccup nepeBoauT caadvy Ha
ykasaHHyto KnneHTom nnacTukoByto KapTy unm cyeT baHka.

« «bnarotBoputenbHOCTb» - KrineHT nopy4yaeTt EGHKy nepevyncsinte CymMmmy caadm B
Ka4yecTtBe 6]'IaFOTBopVITeJ'IbHOI'0 B3HOCaA.

Ycnoeus 6aHkoBckoro obcnyxunBaHus no ycnyre «Pabotaem 6e3 MOHET» He pacnpOCTpaHSTCA
Ha kopnopaTuBHbIX KnneHToB 6aHka — 6104KETHBIX OpraHU3auuii.

1.1.2.1.20. lMNpepoctaButb BaHKy OOKYMeHTbl U cBedeHusi, Heobxoaumble AONSA BbIICHEHUS €ro
NMNYHOCTK, CYTWN AeATEeNbHOCTU, MHAHCOBOIro COCTOSHUSA. B crniyyae HenpeaocTaBneHns KIIMEHTOM
HeoO6XoOMMbIX OOKYMEHTOB WNU CBEAEHUMMA WNU YMbILWWIIEHHOrO MNpeacTaBeHust HenpaBaMBbIX
cBefeHu o cebe HBaHK OTKasbiBaeT KIMEHTY B ero obCcryXnBaHuu.

1.1.2.1.21. CTOpOHbI COrnacHbl, YTO BO3MOXHO OTKpbITME CY€Ta Ans dU3MYEcKoro nuua Ha
OCHOBaHUMN TenemOoOHHOro, MHTEPHET unn B Apyron dopme coobuieHnsa. KnneHT obsasaH He
nosgHee 15 gHen nocne 3asBNeHUst NpeaocTaBuTb B OaHK Heobxoaumblie ONS OTKPbITUA CYETa
JOKYMEHTbI, B YaCTHOCTU JOKYMEHT YAOCTOBEPAIOLLNN NMUYHOCTb U 3asiBneHne ob OTKPbITUM CYHETA.
[lo npegocTaBneHna JOKYMEHTOB Ha YKa3aHHbIN CYET ByayT OCYLLECTBASATLCS TOSMbKO 3a4MCNeHuns
CyMM.

1.1.2.1.22 Cobniogate TpeboBaHus baHka no obecneyeHnto 6e30MacHOCTM WM HagneXxallero
obCNy>XMBaHNA KNWEHTOB, B TOM 4MUCne, MNpu MNONYyYeHUN Kakon-nnbo OGaHKOBCKUM yCnyru



corrfaLlaeTcs ¢ NoSIoKeHUAMU 0 PUKCUPOBaAHNN MHPOPMALMN O KIUEHTE, pernaMeHTUMpPOBaHHbIE B
COOTBETCTBYIOLWEM pa3aerne AaHHbIX Ycnosuun 1 npasun.

1.1.2.1.22.1. TMNopyuntb baHKy 3abnoknmpoBaTb CpeAcTBa, HaxoOALWMECA Ha COOTBETCTBYHOLLEM
KapTcyeTe, obpaTtmBwmncek B baHk nmyHo unu no tenedgoHam 0 800 500 80 90 (kpyrnocyTodHo, No
YkpauHe — 6ecnnaTtHo, ¢ MOBunbHbIX TenedoHoB — nnaTtHo), +380567161131 (ans 3BOHKOB M3-3a
pybexa), a Takke pa3bnoknpoBaTb CpeACcTBa Ha KapTcuyeTe npu obpalleHun B baHk.

1.1.2.1.23. B cnyyae, ecnu KnneHT nnn naptHep B COOTBETCTBUKM C pa3geniom 4 Ycnosun n npasun
NPSIMO UM KOCBEHHO Mony4mnu nHdopmauuto, cogepxkalyto 6aHKOBCKYHO TalHy, OH 06s13aH He
pasrnawaTtb 3Ty MHOPMALMIO U HE UCMONb30BaTb €€ B CBOK MNOMNb3y UMM B NOMNb3y TPETbUX NUL,
B COOCTBEHHbIX MHCTPYKLUSX MO OENONPOU3BOACTBY C Y4ETOM OCOOEHHOCTEN CBOEN AEATENbHOCTHU
YCTaHOBUTb OCOObIN MOPSAAOK perncTpaLum, Cnofb3oBaHUSA, XPaHEHMUS M OOCTyna K JOKYMEeHTaMm,
cogepxXawmm OaHKOBCKYIO TanHy, MPUMEHSATb TEeXHUYECKMX cpeacTtBa Ansa npenoTBpalleHus
HECAHKLUMOHMPOBAHHOIO JOCTyna K 9NEKTPOHHbIM U APYrMM  HOCUTENnsIM  MHAdOopMaLMi,
opraHmM3oBaTb cneunanbHoe Aenonpou3BoACTBO C AOKYMEHTaMu, coaepKalnmMu OaHKOBCKYHO
TanHy. Npu HapylweHun ykasaHHbIX 0ba3aTenbcTB KnneHT unm naptHep Bo3mMellaeT bBaHky Bce
BO3MOXHbl€ YObITKMN, NONyYEHHbIE B pe3ynbrate HeCaHKUMOHUPOBAHHOIO A0CTyNa K MHopmauuu,
coaepallen 6aHKOBCKYIO TarHy.

1.1.2.1.24. B cnyyae obOpauleHuss baHka B cyg no B3bICKAHMIO MPOCPOYEHHOW 3a40SMKEeHHOCTH
KnueHta, WMHbIM UCKOBbIM TpeboBaHMSIM B CBSI3W C HEUCNOSIHEHMEM B3ATbIX nepen baHkom
00s3aTenbCTB, - BO3MeCTUTb baHKy cymMmy cyaebHbIX pacxodoB, B TOM 4uUCre pacxobl Ha
NPaBOBYH MOMOLLb, OKa3aHHYH TPETbUM NIULIOM.

1.1.2.1.25. KnueHT nopy4vaeTt BaHky obopMuUTb 3aABKY Ha npoaaxky/noKynky MHOCTPaHHOM BasnoTbl
Ha Mex6aHKOBCKOM BantOTHOM pbiHKe YKpauHbl OT nuua KnueHTa, B npegenax CymMm, KOTOpbie
nognexart onnate baHky vnu TpeTbeMy nuuy B Cryyae, ecnu BaniTa NpoBOAMMON onepauum
oTnunyaeTca OoT BantoTbl Kaptcyeta no obmMeHHOMy Kypcy baHnka Ha gaTty ee npoBegeHust), ©
Bo3melleHmnem MAO KB «NMPUBATBAHK» pacxopoB Ha onnaTty cbopoB, KOMUCCUA U CTOMMOCTHU
npenocTaBEeHHbIX YCNyr, AENCTBYOLWEMY Ha AaTy U BpemMsa npoBeaeHust bankom onepaunn. Kypc
NOKYNKW/Npoaaxun, AEeNCTBYOWMA HA MOMEHT 06paboTkm onepauun baHkom, MOXeT He coBnagaTth
C KypcOM, [O€eNCTBOBaBLUMM MpuU €e coBeplleHun. Bos3HuKwas BcneacreBMe 3TOro Kypcosas
pasHuua He MOXeT ObiTb NpeaMeTOM NPeTeH3umn co CTopoHbl KnneHTa.

1.1.2.1.26. KnueHT noaTeBepxaaeT, 4To oTnpaBka SMS-coobLleHnsa ¢ kKogoM, YCTaHOBMEHHbIM ANA
napTHepa baHka, ABnseTcs cornacMem Ha KOMMYHMKauum ¢ naptHepom baHka yepe3s SMS-
coobLLeHus.

1.1.2.1.27. B cniy4ae odbopmneHust kapTbl knacca Gold, knmeHT 06s3aH onnavdnBaTth eXXeMeCAYHbIN
yneHckun B3HoC 3a ydactne B GoldKnybe B yctaHoBneHHoMm BaHkom pasmepe. KnneHT nopyyaeTt
BaHky ocyllecTBNATbL CNMCaHWE [OEHEXHbIX cpeacTtB co cyeToB KnmeHTa B npegenax Ccymm,
noanexaiuux ynnate baHky B pamkax onnaTtbl YNeHCKUX B3HOCOB 3a obcnyxmBaHue B GoldKnybe,
Nnpyv HaCTYMNMNEeHNUM CPOKOB nnaTexen. baHk Npon3BoaAUT CnNnUcaHWe CPeacTB B AEHEXHOW eanHuLle
YKpauHbl/MHOCTpaHHOW BantoTe ¢ nioboro cyeta KnueHTa B pasmepe, 3KBMBANIEHTHOM CyMMe
3a00/MKEHHOCTU B WHOCTPaHHOW BanTe/HaLuMOHaNbHOW BaniTe YKpauHbl NO AOroBoOpy, U
npoaaxy MHOCTpaHHoWN BantoTbl Ha MexbaHkoBckoM BantoTHOM PbiHke YKpauHbl.

1.1.2.1.28. [na ocyuwecTtBneHna ©6e3HanunyHbix nepesogoB KnueHTta B BaniTe OTMMYHOM OT
BantoTbl cyeta KnueHta, nocnegHuin nopy4daet baHKy odopMUTb 3asBKY Ha Npoaaxy/nmoKynky
cpeactB Ha MBPY oT umenn KnmeHTa. BaHk ocyuwiecTtBnsieT MNOKynky/ npoaaxy MHOCTPaHHOM
BantoTbl HA MBPY oT nmenun n no nopydeHuto Knuenta (no kypcy MBPY ana gaHHown onepauun Ha
AaTy ee npoBefeHus), ¢ Bo3MelleHneM baHky 3atpaTt Ha ynnaTty cbopoB, KOMUCCUA U CTOUMOCTU
OoKasaHHbIX yCryr).

1.1.2.1.29. Ob6sa3yeTca CBOEBPEMEHHO YyCTaHaBNMBaTb OOCTYMNHble OOHOBMNEHUS oOnepaunoHHON
CUCTEMbI N MPUSTOXKEHUA Ha CBOEM TeneoHe/yCTpONCTBE, MUCMNOSMb3yeMOM AS1 MOAKMH0YEHUN
uHaHcoBoro TenedoHa kKnueHTa. Mcnonb3oBaTb Ha TenedoHe/yCTpOMUCTBE COBPEMEHHOE
aHTMBUPYCHOE NporpammHoe obecnedeHne nu CBoOeBpEMEHHO YCTaHaBMBaTb Ha HEr0 OOHOBEHNUSA
aHTMBUPYCHbIX 6a3s.

1.1.2.1.30. O6asyetca He ycTaHaBnMBaTb Ha TenedoHe/yCTpoONCTBE, WUCNOSb3yeMOM [Ans
nogkroyeHnss (MHaHCOBOro TenedoHa KnueHTa WnNn UCnonb3yeMoM ANs NOAKMAYEHUa K



cucreme Internet-banking HEJITMUEH3NOHHbIE OnepaunOHHbIE CUCTEMbI, TaK KaK 3TO OTKIo4YaeT
3alllUTHblE MEXaHU3MbI, 3aliOKeHHbIE NPOU3BOAUTEIIEM MOBUNbHON nnatgopmsl.

1.1.2.1.31. [N MCKNOYEHUs KomnpomeTauum cBOen (pMHaHCOBOW WHGOpMauum obssyeTcss He
nonb3oBaTtbca cuctemon Internet-banking uyepes WHTepHeT-obo3peBaTenlb TOro MOOBMMABHOIO
YCTPOWCTBA, Ha KOTOpbIM npuxogatr SMS-cooblweHna ¢ noaTeBepXxaarolmnmM OAHOPAa30BbIM
naponem. [ns MOOUNbHBLIX YCTPOWCTB CYLLUECTBYIOT cheumnanbHo paspaboTaHHble baHkom
npunoxeHunsa. VIHpopmMauma o Takumx MPUNOXEHUsIX U cnocobax UX YyCTaHOBKM pasmelleHa Ha
othuumansHomMm cante baHka.

1.1.2.1.32. ObasyeTcss He ycTaHaBnMBaTb Ha MOOWNbHbIA TenedoH WM Ha YCTPOWCTBO, Ha
koTopoe baHk oTnpaBnser SMS - coobLieHna ¢ noaTBepXaatoLMMM 0QHOPa30BbIMU MAPONAMN,
MPUNOXEHUA MO CCbIfikam, NOMyYeHHbIM OT HEN3BECTHbIX KNMeHTY MCTOYHMKOB.

1.1.2.1.33. O6a3yetca He nogkno4vatbesa k cucteme MobileBanking u Internet-banking yepes Wi-
Fi Toukm nyGnmyHoro goctyna, KOTopble He TpPebyT naeHTUdUKaLmMmM Npyu NOAKNIYEHUN (BBOAA
ANS NOAKNOYEHNS NepCOHanbHbIX UMEHW U Napons).

1.1.2.1.34. YT10Obl UCKMNIOYNTL HECAHKUMOHMPOBAHHOE Mcnosib3oBaHue ycnyr MobileBanking u
Internet-banking o06s3yeTcss He ocTaBnATb CBOW TenedOH/yCTPOMCTBO, WUCMONb3yemMble Afis
noakntoYeHns (uHaHCOBOro TenedoHa KnuveHTa unu Ans nogkniodeHuss K cucteme Internet-
banking , 6e3 npucmoTpa.

1.1.2.2. NpaBa KnueHTa:

1.1.2.2.1. Topyunte baHKky 3abnokupoBaTb CpeacTBa, HaxoAsWMecss Ha COOTBETCTBYHOLLEM
Kaptcuete, obpatmBwuck B baHk nnyHo unu no tenedgoHam 3700 (GecrnnatHo no YkpauHe),
092-000-00-02(gns VIP-kmeHnTOB), +38 056 716 11 31(ons 3BOHKOB M3-3a pybexa), a Takke
pa3bnokmpoBaTb cpeacTtBa Ha KaptcueTe no obpalieHunto KnmeHTta B baHk.

1.1.2.2.2. MNopyyaTb baHky ocyuwiecTBnATb NnaTexu ¢ Kaptcyeta cornacHo ApyrMm corfatleHnsam.
1.1.2.2.3. BHocuTb BaHKy npegnoxeHnsa no BHECEHMIO U3MEHEHWI B JaHHble NpaBuna.
1.1.2.2.4. [Ina yctaHOBNeHUs KoHTakTa ¢ baHkom KnneHT nmeet npaso:

1.1.2.2.4.1. MNo3BoHNTb Ha HoMmep 3700 — kpyrnocyTo4Ho, 6ecnnaTHO Ansi 3BOHKOB MO YKpauHe C
ropoLCKNX HOMEPOB;

1.1.2.2.4.2. No3BOHUTb Ha HoMep +38 056 716 11 31 — Ansa 3BOHKOB M3-3a pybexa;
1.1.2.2.4.3. OtnpaButb SMS-coobuieHne B SMS-LleHTp Ha Homep 3700.
1.1.2.2.5. NMucbmeHHble obpaweHns KnueHTtos B baHk:



1.1.2.2.5.1. Bce nucbmMeHHble 3anpocbl W obpaweHna HeobxoaumMo OTnpaBnATb MO
odovunansHomMmy topugundeckomy agpecy [lpuBaTtbadka: 49000, r. [HenponeTpoBcK, yni.
HabepexHas Nobeab! 50.

1.1.2.2.5.2. Ha nncbmeHHble oOOpalleHus, oTnpasBneHHble Ha nbon apyron agpec, Kpome
ykasaHHoro B n. 1.1.2.2.5.1., baHk He 0653aH npefocTaBnNATb OTBETHI KnneHTam.

1.1.2.2..6. Tllony4yeHne ckmakm Ha OaHkoBCKOe OOCnyXumBaHMe B Crnyyae BbINOSIHEHNS
06a3aTenbCTB NO NpuBriedeHnto KnneHToB, NpeaycMoTpeHHbIX pasgenom 6.1. MNMpaeuna okasaHus

yChyr.

1.1.2.2.7. OnoBeLlaTb CBOMX KOHTpareHToB 06 ycrnoBusix 06Crny>KMBaHUsS CHETOB B COOTBETCTBUMN C
n. 1.3.2.21. Ycnosui 1 npasun.

1.1.2.2.8. B cootBetctBUM C 3akoHOM YkpauHbl «O 3awuTe nepcoHanbHbIX AaHHbIX» KnneHT
nmeeT criegyrowme npasa:

- 3HaTb O MecCToHaxoxaeHun basbl, ee HazHavyeHWe M HauMeHOBaHUE, MECTOHAXOXAeHNe
Brnagenbua W pacnopsautenen basbl, unu patb COOTBETCTBYHOLLEE MNOpy4YeHne O
NONy4YeHUn 3TON MHpopMaLUK YNOTHOMOYEHHbLIM NLaM, KpOMe CryvyaeB, YyCTaHOBMEHHbIX
3aKOHOM;

- nony4yaTb WHdpopmauuio 06 YCMoBMSAX NpeaoCcTaBneHus AocTyna K MepcoHanbHbIM
[AaHHbIM, BKMOYaa MHAOPMAaLMIO O TPeTbUX Nnuuax, KOTOpbIM NepeaarTcs nepcoHanbHbie
JaHHble, coaepxallmecs B base;

- Ha AOCTyNn K CBOMM MNepcoHaribHbIM JaHHbIM;

- NpeaobsBnNATb MOTMBMPOBAHHOE TpeboBaHWe C BO3paXeHWem npoTvB 00paboTkm
NepcoHanbHbIX [[AHHbIX OpraHamy rocy4apCTBEHHOW BriacTu, oOpraHamum MEeCTHOro
CaMOynpaBneHns Npu OCyLLLECTBNEHNN NOSTHOMOYMI, NPEAYCMOTPEHHbIX 3aKOHOM,;

- BHOCUTb OroBOpPKM OTHOCUTESIbHO OrpaHU4YeHNdA npaBa Ha 06pa60TKy cBOUX
nepcoHarbHbIX AaHHbIX NMPU NMpeagocTtaBJieHNN Corrfiacua,

- Opyrve npaea, npeaycMOTpeHHble cT. 8 3akoHa YkpauHbl «O 3awuTe nepcoHarnbHbIX
AaHHbIX».

1.1.2.2.9. KnneHT nmeeT NpaBo Ha nepeBbINyCK KapTbl A4N4 Bbinnat baHkom nyTem ocywiecTBneHus
anropuTMa AenCTBUI, NpenyCMOTPEHHbIX B 6aHkomaTte baHka.

1.1.2.2.10. B cny4ae oTCyTCTBMSI MOMHON uAeHTUdUKaumum obpaTtutca B otaeneHne baHka ans
npegocTaBneHns HeodxoaMMbIX ANa nAeHTUUKaUUN JOKYMEHTOB.

1.1.2.2.11. lNMonyunTb BbINNATy B paMKax peknaMmHoW akuum baHka npu HanMyMm akTUBHOW
nraTeXxXHoM KapTbl.

1.1.2.2.12. lMony4aTb MHpopmaumo 06 onepaumnsax ¢ UCNONb30BaHMEM 3MIEKTPOHHONO MiaTeXXHOro
cpeacTBa NyTeM nogknioyeHus uHdopmmpoBaHmsa no cucteme Mobile Banking unun nonyyeHma
BbINMMCOK B oTaeneHun baHka, cucteme Internet Banking lMNpuBaTt—24, B nHOM crny4ae, cunMtaeTcs
yTto KnueHT oTkasancsa nonyyatb nHdopmMaumio 06 onepaumsax ¢ UCNONb30BaHNEM NIEKTPOHHOIO
nnaTexHoro cpeacTaa.

1.1.2.2.13. lMNopgaTtb 3asBKy Ha BO3BpaT CcpeacTB no cbomHom onepauum B GaHkomate unu
TepMuHane camoobcnyxmeaHusa nytem obpaweHusa no TenedoHy 3700 (6ecnnatHo No YKpauHe).
Mocne pasbupatenscTBa baHk NpyHMMaEeT pelueHne o Bo3BpaTe cpeacTtB KnuenTy.

KnueHT wnmeeT npaBo, B Xode Mnodayn 3asiBKM, COrnacutbCA Ha BO3BpaT CpeacTB Oo
pasbupatenbCcTBa, €cnv TakoBoW OydeT npennoXeH OnepaTtopoM  KIMMEHTCKOW MNOoALEPXKKM
(0-800-500-003). Ansa atoro KnueHT B xoge SMS-obmeHa O0SfmKeH noATBEpAUTb MOHUMaHue
YCIOBUI Takoro Bo3Bpara: ecnv npu npoeepke cbomHom onepauun nHgpopmaumst o cboe n cymme
npeteH3nMn He noateepautcs, baHk gebetyet kapTy KnveHTa Ha cymMy, Ha KOTOPYHK BbIMOSTHEH
BO3BpaT CpeAcTB A0 pa3bupaTenbcTaa.
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1.1.2.2.14. MNMony4atb nHdopmaumio o 6anaHce Ha kapTe Yepes IVR-cepBuc:

- Npu 3BOHKe C "®nHaHCoBro TenedoHa" (BepuduumpoBaHHoro). [Ana nonyyeHmns 6anaHca
yKasaTtb nocrnegHue 4 umdpbl KapThbl.

- Npn 3BOHKE C ntoboro TenedoHa. [na nonyyeHmss 6anaHca ykasatb 16 undp kaptbl +
CPOK LEeNCTBUSA KapTbl + AaTa pOXAEHUs KIMeHTa.

1.1.2.2.15. BosBpaT cpeacte/cnnucaHme cpeactB no  COOMHOW/OWMBONYHON  TpaH3aKuuu
OCYLLIeCTBMNAETCA Ha KapTy C KOTOpoW Oblnia npoBefeHa onepauus, ecnu kapta -3akpbita /
3abnokmMpoBaHHa CpeacTBa 3a4MCNATCA Ha KapTy aHanorm4yHoro tuna. Ecnv gaHHom kapTbl HeT,
cpenctea byayT nepeyncnerHbl Ha KpeanTHYo KapTy "YHuBepcanbHas" B criydae OTCYyTCTBUA KapT
Y KNMeHTa CpeaCcTBa 3a4UCIISIOTCS Ha TEXHOMOrMYecknin cHet. B cnyyae HenoaTBepxaeHus cbos
cpeacTBa ByayT cnucaHbl C KapT cyeTa KNueHTa.

1.1.3. NpaBa n obsa3aHHOCTK BaHKa

1.1.3. lNpaBa n o6s3aHHOCTN BaHKa.

1.1.3.1. BAHK OBA3AH:

1.1.3.1.1. Cobnogate 6aHKOBCKYO TaWHy no onepaumsm KnneHTa B COOTBETCTBUWM C
TpeboBaHNAMN OENCTBYHOLLErO 3aKOHO4ATENbLCTRA.

1.1.3.1.2. O6cnyxmBatb KapTcyeTa B nopsgke W Ha YCNoOBUSAX, NPEeayCMOTPEHHbIX 3TUM
Horosopom, npasunamn MexayHapoaHbIX NNaTeXHbIX CUCTEM, MO KOTOpPbIM 06CnyXuBarTcs
KapTbl, 4ENCTBYIOWMM 3aKOHO4ATENTLCTBOM.



1.1.3.1.3. KnneHt nopyyaetr baHky cnucbiBaTb C KapTc4eTOoB CyMMbl AEHEXHbIX CpeacTB B
pasmepe OCyLleCTBEeHHbIX KNMeHTOM nnmn ero 4oBepeHHbLIMU NuuamMu onepaunin, B COOTBETCTBUM
c npasunamy MexayHapoaHbIX MMAaTeXHbIX CUCTEM, a TakkKe CTOMMOCTb YCIyr, onpeaeneHHyo
Tapudgamn baHka npn HacTynneHnn CpoKoB nrarTexa.

1.1.3.1.4. Hauncnatb NpouUeHTbl Ha TEKyLWUN eXeOHEBHbI OCTaTOK CPenCTB, pPa3MeLLEHHbIX
KnueHtom Ha KaptcueTte, cornacHo [lNpasunam v Tapudam baHka. HauyncneHne npoueHToB Mo
KapTam Ans BbInsaT, NEHCUOHHbLIM, KapTaM MPOM3BOANTCS TOMbKO Ha OCTATOK CPeACTB LeneBoro
Ha3HadyeHnsa (neHcun, 3apaboTHoW nnaTbl). 10 OKOHYaHMM KaXOoro Mecsila C MOMEHTa
nognucanmna atoro [orosopa baHk ynnauvmBaeT KrnMeHTY HauYUCNEHHble MNPOLEHTbl NyTem
3a4uncneHuns nx cymmbl Ha KapTtcyeT kapTbl 40 6 yMcna mecsaua, creaytowero 3a OT4YETHbIM.

1.1.3.1.5. O6asatenbctBa baHka No npegocTaBneHnto KpeauTHOro NMMmnTa cornacHo 3asaBneHuto
BO3HMKAIOT C MOMEHTa nNpPeaoCTaBNeHUst NNaTeXHOW CUCTEMOM onepaumm K CAUCaHUK C
cooTBeTcTBYlOLEero Kaprcyeta B cyeT KpeanTHOro numuTa.

1.1.3.1.6. KnueHT nopydyaeT BaHKy OCYyLLIEeCTBMATb ChMcaHUe [eHEXHblX CPeACTB CO CYETOB
KnueHTa, OTKpbITbIX B BanoTe KpeauTHOro nuMuTa, B Npeaenax cyMM, noanexaiumx ynnarte banky
Nno 3TOMY [OroBOpPY, NPU HACTYMNMNEeHNM CPOKOB NaTexen, a Takke CrnmncaHne AeHexXHbIX CPeacTs C
KapTcuyeTa B cnydyae HacTynneHUsa CPOKOB NnaTexen no ApyriuM aorosopam KnueHTa B pasmepax,
onpeaeneHHbIX 3TMMKU AoroBopaMu (OOroBOpHOE crnvcaHue), B npegenax MnatexHoro numuta
KapTtcyeTta. BaHk mpousBoauT cnucaHve cpeacTB B OEHEXHOW eauHuue YKpauHbl/MHOCTPaHHOWM
BanoTe c nwboro cuyeta KnueHTa B pasMepe, IKBUBANEHTHOM CyMMe 3a[0MKEHHOCTM B
MHOCTPaHHOW BanioTe/HaUMoHanbHON BamnioTe YKpauHbl MO [OOroBOpYy, M MOKYMNKy/ Mpoaaxy
NHOCTPaHHOW BamnoThl Ha Mexb6aHkoBckoM BantoTHOM PbiHke YkpauHbl. CnucaHve cpencTB C
nto6oro cyeta KnunenTa, oTkpbIToro GaHkom, odbopmnsaeTcss MeMopuarnbHbIM OpAepPOM.

1.1.3.1.7. B cnyyae Bo3HMKHOBeHus OBepapadTa WM MOSyYeHUst YCTHOTO WM MUCbMEHHOIO
yBegomneHus [epxartens unv [oBepeHHOro nvua, nepefaHHoro B nopsigke, npeaycMoTpeHHOM
MpaBunamu, o6 ytepe/ kpaxe KapTbl N1 0 BO3MOXHOCTW HECAHKLIMOHUPOBAHHOTO UCMOSb30BaHMS
KapTbl TpeTbMMU NuLammn o6ecrneymTb NPMOCTaHOBIIEHNE PacYeToB C Ucnonb3oBaHnem KapTbl.

1.1.3.1.8. MNpoanuTb cpok aencteua KapTbl U BCcex ApYrux KapT, BbiNyLWeHHbIX Ana [JoBepeHHbIX
nny, ¢ HOBOW AaTOM OKOHYaHWUS cpoka OEWCTBUA, NMPU Hanuumm cpencTs B npegenax natexHoro
nMMmuTa Ha cooTeeTcTBYyloWweM KapTtcuete ans onnatbl YCNyr MO BbIMNOSIHEHUIO pPaCYETHbIX
onepauun no Kaptcyery.

1.1.3.1.9. He pexe ogHoro pasa B Mmecsl, cnocobom, ykaszaHHbIM B 3asiBfieHUMU, NpeaocTaBnsTb
[lepxaTento BbLINUCKM O COCTOAHUM KapTcyeToB M O MPOU3BEAEHHbLIX 3a Npoweawnn mecsy,
onepauusax no Kaprtcuyetam. [lpn nogkntoveHnn [Hepxartensa k cucteme INTERNET-banking
(MPUBAT24) npepoctaBneHne BbINMUCOK OCYLLECTBNAETCA 4Yepe3 [faHHbld  komnnekc. [lpu
noakntoyeHnn Knnenta k komnnekcy Mobile-banking baHk npenoctaBnseT BO3MOXHOCTb A4OCTyna
K MHCpOpMaLMM O COCTOSIHUM cHeTa MyTeM UCMNOSb30BaHUA PYHKUMN SMS-coobLeHn.

1.1.3.1.10. 3auyucnatb Ha [AOMNOSMHUTENbHbIA KAapTOYHbIA c4YeT DBOHyCbl, MNOMNyyYeHHble OT
COBEpLUEHUs pacxodHblX onepaunin B TOProBO-CEPBUCHOM CETW, y4yacTBYHOLEN B COBMECTHOW
nporpamme «boHyc Nntocy, a Takke npegoctaBnaTb KnueHty nHdopmauuio 0 JOCTynHOM obbeme
B6oHycoB n obecneuvMBaTb BO3MOXHOCTb WX WCMOMNb30BaHUA Mpu onfnaTte TOBapoB W ycnyr B
TOProBoO-CEPBUCHON CETU, Y4aCTBYOLLEN B COBMECTHOU nporpamme «boHyc Mntocy.

1.1.3.1.11.  KnueHT, [OONyCTUBLUMA HapyLleHMe WCMNofiHeHuss ©onee OAHOrO0  KpeauTHOro
obs3aTenbcTBa nepen 6aHKkoMm, B TOM vncne, KnveHT, nopy4mBLUMIACA 3@ UCMOMHEHWE OEHEXHOro
obs3aTenbCcTBa APYroro knveHTa nepeq baHkom, ncnonHeHne AeHeXHbIX 00513aTeNbCTB KOTOPbIM
BaHky Obinn HapylieHbl, Nopy4YaeT NPUHUMaTb W pacnpedenaTb AeHeXHble cpeacTBa Ans
noralleHnss MNPOCPOYEHHON KPEeAUTHOW 3ad0SMKEHHOCTM B  O4YEepeaHOCTW, ornpeaeneHHomn
camocToATenbHO baHkom, ¢ npuopuTeToM noraweHus 6e33anoroBbiX KpeaAUTHbIX 00s3aTenNbCTB,
Ans yero KnveHT nopyyvaeT cpopmmpoBaTth M NpeaocTaBUTb Ha NoANNCb HEOOXOAMMbIE KacCoBble
AOKYMEHTBbI.



1.1.3.1.12. baHk 065a3aH OTKaszaTbCA OT YCTAHOBMEHUSA OENOBbIX OTHOLUEHWA WU NPOBEAEHUS
nHaHCOBOM onepauun B Crnyyae, €Cnn OCYLeCTBreHMe WOeHTUMUKAUMM KIIMeHTa CornacHo
TpeboBaHNAM 3aKOHOOATENbCTBA HEBO3MOXHO, 3a WCKMOYEHMEM oOnepauui no 3a4nCreHnto
CPeAcTB, MOCTYNALWMX HA CHET TaKOro KrnneHTa.

1.1.3.1.13. YBegomnaTb KnueHTa 0 3a4MCneHuMn OEHEXHbIX CPeACTB Ha BHYTPUOAHKOBCKUN cYeT
ANS BbIACHEHUS W YTOYHEHUS CBeAeHWW, Heobxoaumblix bBaHKy C  uenbio  WUCNONHeHus
3aKkoHoaaTeNbHbIX TPEOOBaHMIN NO NPOBEAEHUIO NOEHTUdMKALMN KINEHTA.

1.1.3.1.14. B cny4asx OTCyTCTBMS HeoBXOAMMOCTM MOBTOPHOM maeHTudukaumm KnumeHTta, npu
BbINONHeHUn KnueHToM anroputma aenctBua B 6aHKomMaTe B COOTBETCTBMM C YCMOBUSIMU U
npaBunamm, NepeBbINyCTUTb EMY KapTy ANS BbiNaTy.

1.1.3.1.15. B cny4asax, npegycmoTpeHHbix [locTtaHoBneHnem [lpasneHns HBY Ne 365 ot 16
ceHTabpa 2013 r. O nopsagke NOCTYNMEHNA CPencTB B MHOCTPAHHOW BantoTe Ha TeKkyline cyeTa
duamyeckmx nvy B npegenax YKkpaumHbl baHk 06s3aH OCywecTBUTbL NpoAaxy MOCTYNMBLUMX B
agpec KnneHTa cpeactB B MHOCTPAHHOM BaniTe B npegenax YKpauHbl Ha MeXOaHKOBCKOM
BaNOTHOM pbiHKE YKpauHbl N 3a4YUCNUTb FPUBHEBLIA 3KBMBANEHT OT MPOAaXm MHOCTPAHHOM
BanoTbl Ha Tekywmin cyeT KnneHta B HaumoHanbHon BantoTe. [Npu aTom, naeHTUUUMpPOBaHHbIN
KnueHT, He nMmerLWwmnin TeKYLLMIA CHET B HaUMOHarnbHOM BanoTe, nopydaeT baHKy OTKpbITME Takoro
cyeTa Ans 3a4ncrieHns BblleyKasaHHbIX NOCTYNSIEHNA."

1.1.3.2. NMPABA BAHKA:

1.1.3.2.1. TNpyOCTaHOBUTbL UMKU MpPeKpaTUTb NpaBa KnueHTa WCMNoNb3oBaTh NNAaTexHyl KapTy B
criyyae HapylueHus KnumeHToM YCrnoBuiA UCMONb30BaHUA NNaTeXHoW KapTbl, YTO He npekpallaeTt
obaszatenbcTB KnueHTa v bBaHka, YTO BO3HMKNM A0 WNM BO BPEMS MNPUOCTaAHOBMEHUS WUNU
npekpaLleHns ykasaHHoro npaea.

1.1.3.2.1.1. MNpuoctaHoButb aencrteme KapT, cTukepa PayPass a Takke OTkasaTb B NPOASEHUU
cpoka gencteus KapT, npu ocywlecTBAeHNn onepaumn, npoTuBopevalLumnx nHTrepecam Knmenta mnm
baHka, ¢ ucnonb3osaHnem Kapt nnm HaHeCEHHOM Ha HUX MHOPMaLINK.

1.1.3.2.2. B cny4yaax HapyweHua [OepxaTtenem wunn [JoBepeHHbIM nuuoM TpeboBaHUN
AENCTBYIOLWEro 3akoHogaTensCcTBa YKpavHbl U/vnu ycnosun gaHHoro [orosopa w/unu B cnyyae
BO3HUKHOBeHNA OBeppgpadpta baHk umeeT npaBo NMPUOCTAHOBUTL OCYLLECTBIIEHME pacyeToB MO
Kapte (3abnokupoBaTtb Kapty) w/vnu npusHate KapTy HegemcTtBuTenbHOM [O MOMEHTa
YCTPaHEHUs1 YKa3aHHbIX HapylleHWh, a Takke TpeboBaTb AOCPOYHOE WCMOSIHEHWE [LONTOBbIX
00s13aTenbCTB B LENOM U B onpeaeneHHon baHkom gonu B cnyyvyae HencnonHeHna Jepxatenem
n/vnn [loBepeHHbIM nNuuom [epkatens CBoOMX AOMNroBbiX 0683aTenbCTB U ApYrMx 06a3aTensbCTB No
aTomy [lorosopy.

1.1.3.2.3. lMNMponsBoanTb nameHeHnss Tapudos, a Takke OpPYrnx ycrioBurn OBCy>KMBaAHUS CYETOB.
Mpn atom baHK, 3a UCKMOYEHNEM CIy4yaeB M3MEHEHUs1 pasMepa npegoctaBneHHoro Kpeguta
(kpeanTHOro numuta), o06493aH He MeHee 4YeM 3a 7 [JHEeW [0 BBeAEHUA WU3MEHEHWN
npouHdopmMmmnpoBaTtb KnneHTa, B 4acTHOCTU B Bbinncke nNo KaptcyeTy cornacHo n. 1.1.3.1.9. atoro
porosopa. Ecnu B TedeHne 7 gHen baHk He nonyyun yBegomneHue ot KnueHta o Hecornacum c
N3MEHEHNAMM, TO cumMTaeTcs, 4To KnmeHT npuHMMaeT HoBble ycnoBus. [1paBo M3MeHeHus
pasmMepa npeacTaBfeHHOro Ha nnaTtexHyo kapty Kpeauta (kpeamtHoro nummta) baHk octaBngaer
3a cobon B OOHOCTOPOHHEM nopsgke, MO cobCTBeHHOMY pelweHnto baHka wn  6es
npegBapuTensHoro ysegomneHus Knuera.

1.1.3.2.4. OkpyrnuTb B OonblUytd CTOPOHY A0 10 rpvBeH pasmep TEKYyLEero U npOCPOYEHHbIX
nnaTtexemn no Kpegutam, Kotopble opopmMrieHbl B HaunoHanbHon BantoTe, 1 — o 1 USD/EUR no
KpeauTtam, opopMreHHbIM B MHOCTPaHHOW BantoTe, C JOBeAEHNEM NPOBELAEHHOrO OKPYriieHust 4o



cBefeHna knuveHTa. PasHuuya, Ha KOTOPYKO NPOUCXOAUT OKpYyriieHne HanpaeiideTtca B CHeT
norawleHna 3agoJmKeHHOCTU KInneHTa Nno Kpeguty.

1.1.3.2.5. KnuneHT cornacHo 3akoHy YkpauHbl «O6 opraHusaumm dopMmpoBaHna u obpalleHus
KpeanTHbIX UCTOpPUIA» OaeT cornacve Ha nepegady u nonyveHve baHkom oT/B 6OpO KpeauTHbIX
ncTtopun uHgopmauunm o cebe, a UMEHHO [OCTYyn K CBOEW KpeaUTHOW WCTOpUW, Kak Aans
3aKkNYEHNss OOroBopa O NpeaocTaBfeHnMn OaHKOBCKUX YCryr, Tak M Ha nepuog ero AencTBus,
dakT cornacusa KnveHTta nogreepxgaeTca nognucaHnem 3asBneHus.

1.1.3.2.6. JltobbiM cnocobom AoBoANTb A0 CBEAEHUS TPETbUX NUL MHAOPMAaLNIO O 3a40MKEHHOCTH
3aemMuka no 3ToMy [OOroBopy, a TakKke O Hanuyimm (OTCYTCTBMM) U COCTOSIHAM MMYLLECTBA,
nepegaHHoro B obecnedyeHne BbINOSHEHUS 00s3aTenNbCTB, B Cliydyae HapylleHust 3aeMLiuKom
Kakoro- nnbo n3 obsizatenbCTB N0 3TOMYy AOroBOpY, a B Crydae Bble3fa 3aemuiuka 3a npegenbl
Tepputopun YKpauHbl - C MOMEHTa NoAnucaHus CTopoHamMmun Hactoswero [lorosopa.

1.1.3.2.7. B cnyyae cmepTn KnveHTa U3MYECcKoro nuua, nocre nonyyYeHns COOTBETCTBYHOLLMX
cBefleHun (Konus cBugeTenbCcTBa O CMepTH), C Lienblo UCKNIYEHNS UCNONb30BaHUSA KapT/cHeToB
TPETbUMKU NMUaMW, 3a00J/DKEHHOCTb MO KpeauTam yMepLuero KnueHTta 6aHK yduTbiBaeT Ha
crneumanbHbIX BHYTPEHHUX CYETaX U OCyLLEecTBsSeT MHPOPMUPOBaHME HACneoHMKOB U HOTapuyca
O 3aJ0JKEHHOCTU KIUeHTa.

1.1.3.2.8. baHk MeeT NpaBo NPUHATb NPEANIOXKEHHbIE KITMEHTOM U3MEHEHNSA K AAHHBbIM YCNOBUAM
n MNMpaBunam.

1.1.3.2.9. baHk MeeT NpaBo AN pasnu4HbIX Lenen (ysegomrneHme o cMeHe TapudoB, akTuBauus
AOMNOJSTHUTENbHbIX YCNYT, akTyanusauus KOHTakTHbIX AaHHbIX, U3MeHeHue Ycnosun 1 Npasuna
npegocTaBneHns 6aHKOBCKMX YCIyr, UHPOPMUPOBAHNE O pa3Mepe 3aL40S/MKEHHOCTN MO KpeauTy,
MHOPMUPOBAHME O NPOBOAMMBIX BAHKOM akuusiX, AUCTaHLMOHHOE OOCnyXuBaHue un T.4., B TOM
yucne nonyyeHue cornacus KnueHTa Ha BbllleykasaHHble AENCTBUS.) YCTAHOBUTb KOHTAKT C
KnueHToMm, ucnonb3ys nobble yKkasaHHble KaHanbl CBA3W: oTnpasneHne SMS-coobuieHun Ha
MOBUnbHbIN TenedoH KnueHTa; oTnpasneHne coobLLEHNSA C MOMOLLBIO MOOUNBHOMO

npunoxexunsa “Viber” (c Homepa +38067523137, B crniy4ae yCTaHOBKM MOOUIBHOIO NPUNOXEHNS
"Viber" ona tenedoHa, Homep KoToporo nepenasanca KnneHtom baHky npu ero nHaeHTudukaumm
n

crartyca "on-line" B MobunbHoM npunoxeHun "Viber"), aBTopmsaumnsa npu noMoLLm ModmnbHOro
TenedgoHa n OTP-napons: No4ToBOE NUCbMO; TenerpammMa; CoobLLEHNSA MO SNEKTPOHHON NOYTE;
coobuleHns B 6aHKoMaTax U TepMuHanax caMmoobecnyxmBaHus; nevyatb MHPOPMaLMN Ha YeKax B
POS-

TepmuHanax; IVR -063BOH; gpyrne cpeactsa KOMMyHuKaumu. MNpu aToMm, B AaHHbIX YCOBUAX U
npasuax ycnosus

KoMMyHUuKaumm baHka ¢ KnneHTom ¢ nomolubto SMS-cooblueHnin, SMS-naponen, SMS-
noaTBEPXAEHUN MNoapa3yMeBaloT, B TOM 4YUCME WCNOMb30BaHME COOOLIEHUN B MPUIIOXEHUMU
"Viber". BaHKk MmeeT npaBO yCTaHaBNMBaTb KOHTAKT C KIWEHTOM Ha MOCTOSAHHOW OCHOBE, ecrnu
KrnneHTOM He Obin OCyLLECTBIEH OTKa3 OT MOSy4YeHUs BbllLeyKa3aHHbIX COOBLLEeHUM.

MexaHmu3am nonyyvyeHuss cornacms oOT KnueHTa nocpeacTBOM aBTopu3auuu npu NOMOLLM
MOBUMBHOro

TenedgoHa n OTP-napona cneayoLwwmi:

BaHk reHepupyet OTP-naponb n otnpasnseT ero KnueHty B Tene SMS-coobLeHuns/coobueHmns
MobunbHOro npunoxexuuss "Viber" ¢ ykasaHueM UWHGoOpMauuu, Kotopad Oyaer  HuMm
noaTeepXxaaTbCs.

Ons noateepxaeHus cornacud, KnueHt nepegaet nonyyeHHbin OTP-naponb B OTBETHOM SMS-
coobLeHnn/coobuieHnm mobuneHoro npunoxexus "Viber" nubo nytem BBoga aToro napons B
COOTBETCTBYHOLLEN CTPOKE UCMONb3yeMOro cepauca.

B cnyyae coBnageHunsa naponsi ¢ oTnpaBneHHbIM KnmveHTy, 6aHk npoepsieT Homep MOBGUITbHOro
TenedoHa KnueHTa, a WMEHHO: 3aperncTpypoBaH nuM OH B cucteme [lpmBat24 w/vnn
MobileBanking.

B cnyyae, ecnu Homep MoGuUNbHOrO TenedoHa 3aperncTpupoBaH M coBnagaet C HOMEPOM
TenedoHa

KNueHTa, cumtaeTcsl, YTo KnneHT npuHan ycrnosums nybrMyHoro 4orosopa, pasMeLLeHHoro B
COOTBETCTBYHOLLEM pa3aene HacTosAWwmMx YCNoOBUM 1 NpaBum, COrfnacHo KOTOPOro KIMEHTY ByayT



npenocTaBnATbCs 3aTpeboBaHHble HUM yenyrn. CTOpoHbI NpuaHatoT coBnasLmin OTP-naponb
3MEKTPOHHOM NOAMNUCHLIO KIUEHTA.

Mpn ocywecTBNeHMM nnaTexHblX onepauun B CUCTEMAX AUCTAHUMOHHOIO 06CnyXMBaHUSA
©aHkomar,

TepMuHan camoobenyxmBaHus, Ha cante http://www.privat24.ua, BbinosiHeHME B NPOrpaMMHbIX
KOMMneKcax MaHUMNynauum, HanpaBneHHbIX Ha yCnewHoe 3aBepLUeHne nnatexa, npupaBHMBaeTCs
K

3EKTPOHHOM NOAMNNCK KNNEHTA.

Cornacue KnueHTa MoXeT OblTb NOATBEPXKAEHO, KPOME NPOYEro:

- AOKYMEHTOM Ha GyMa)KHOM HOCUTENE C PEKBM3UTaMM, NO3BONSAOLLMMN NOEHTUPULNPOBATL 3TOT
OOKYMEHT U du3ndeckoe nuuo, B TOM u4ucfe cornacue (aHkeTa-3asiBNeHne) cyobekTa
nepcoHanbHbIX

AaHHbIX Ha NpucoeanHeHne k Ycnosui 1 Npaeun npegoctaBneHnsa 6aHKOBCKUX YCIyT.

- OCYLLECTBIIEHMEM KITMEHTOM OaHKOBCKMX onepaunin, nonydeHnem 6aHKOBCKUX yCnyr, KOTOpoe
conpoBoXxaaeTcst o0OPMIEHNEM KAaCCOBbIX JOKYMEHTOB.

- OTMETKOW Ha 3MEeKTPOHHOW CTpaHuLe LOKYMEHTA UM B 3NEKTPOHHOM dharine, obpabaTtbiBaemon
B

NHOPMAaLMOHHOM CUCTEME Ha OCHOBE LOKYMEHTUPOBAHHbIX NPOrPaMMHO-TEXHUYECKNX PELLEHWIA.

1.1.3.2.9.1. baHk nmeet npaeo coobwatb NMNH-koa KnneHTy nytem oTnpaBkn SMS-coobLieHuan
Ha MoOUnNbHLINM TenedoH KnneHTa.

1.1.3.2.10. TlpepoctaBnATb MNUCbMEHHbIE OTBETbl KNMEHTaM TONbKO MO obpalleHusMm,
oTnpaBneHHbIM Ha oduumanbHbin opuandecknin agpec lNpueatbaHka: 49000, r. [IHenponeTpoBCK,
yn. HabepexHas NMobeabl 50.

1.1.3.2.11. BaHKk MMeeT MpaBo MPOBOAUTbL [OrOBOPHOE CMMCaHMe CO BCeX OTKPbIThbIX B BaHke
cyeToB KnuneHTa B noratleHne KpeauTHON 3a40MmMKeHHOCTU KnueHTa 1 TpeTbux N, Nno KpeauTam,
B KOTOpbIX KnueHT ABnseTcsa nopyyntenem, a Tawke niobon Opyron 3adormKeHHOCTU, KoTopas
Bo3HUKNa y KnveHTta (B TOM uucrnie aBnsaollerocs paboTHMKOM BaHka, KOTOpbI NpUYMHUN emy
yliep6) BBUAY HEUCNOMHEHHbIX 0653aTensLCTB nepea baHkom.

1.1.3.2.12. OcyuwecTtBnsatb (OTOCLEMKY W BUAeOHabnwoaeHWe, a Takke dukcaymo nobbix
KOHTaKTOB C KINMEHTOM (B TOM 4ucCrie ayauo 3anucb TenedgoHHbIX pa3roBOPOB WM Ap.) B CBOUX
NMOMELLIEHNSIX N Ha CBOMX YCTponcTBax B uLensax obecneveHuss 6e30nacHOCTM U Hagnexalero
o6cnyxmBaHua KnveHTta 6e3 ero [ONONHUTENbHOrO yBeaoMneHusi. baHk umeeT npaBo XpaHUTb
doTorpacdmm B ganbHenwem, a Takke pacrnpocTpaHsaTb XpaHswmecs doTtorpadun B criyyasx,
npeaycMoTpeHHbIX HacToswmm [oroBopoM. Buaeosanucu, doTtorpacdmm n 3anucm TenedoHHbIX
pas3roBopoB MoOryT ObiTb MUCNONb30BaHbl B KayecTBe [oKas3aTeNnbCTB B NpoueccyanbHbIX
NEencTBUSAX.

1.1.3.2.13. baHK umMeeT npaBo OTKa3aTbCs OT OCYLLECTBMEHUS PACXOOHbIX onepauui no cveTty
KNueHTa B criydae BO3HWKHOBEHUS MOTMBUMPOBAHHbLIX NOO03PEHUA OTHOCUTENBHO UCMONb30BaHUS
OaHka onsa npoBeAeHUst He3aKoHHbIX onepauun.

1.1.3.2.13.1. BaHK uMeeT npaBO OTKa3aTbCA OT OCYLLECTBIIEHUA PacXOAHbIX ornepauumn no cyeTty
KnueHTa B crnydae HeHagnexaw,ero BbINOSIHEHUA WM WKW TPEeTbUMWU Nuuamu, Mo KpeauTam
KOTOpbIX KNneHT siBnsieTcs nopydntenem, KpeauTHbIX 06a3aTenbCTB.

1.1.3.2.13.2. baHK UMeeT nNpaBo OTKaszaTb B OCYLLECTBIEHMM PACXOLHbIX Onepaunin rno cyeTy Ha
onnarty 3a ToBapbl, YCMyrm B TOProBO-CEPBUCHLIX MPEaNPUATUAX C WUCMONb30BaHMEM CTUKepa
PayPass B cnyyae npesbllleHUss AHEBHOrO numuTta onepaunn 6e3 Beoga lNMH-koga Ha ypoBHe
500 rpH.

1.1.3.2.14. baHk uMMeeT npaBO MNPUOCTAHOBUTb NpoBeAeHMe UHAHCOBOW onepauum unm
NPUOCTAHOBUTb pacxodHble onepaunn rno CYETY Ha CPOK YCTAHOBIIEHHbIM B 3aKOHOL4ATENbLCTBY B
cnyyae, ecnuv Takas onepauus (onepauuu) COOEPXKUT NPU3HAKM onepaunn, nognexawmx
(PMHAHCOBOMY MOHUTOPUHIY B COOTBETCTBUM C 3aKOHOAATENLCTBOM O MpeaoTBpalleHun W
NPOTUBOAENCTBUN Neranusauun (OTMbIBAHUIO) 0OXOO0B, MOSTIYYEHHbIX MPECTYMHbIM NyTeEM, WUIu
bMHaHCUPOBaAHNA TeppopuaMa, a TaKke B Crydae OnpoTeCTOBaHUS MepeBoda gepxaTenem,



SMUTEHTOM WNU NNATEXHOW oOpraHnsaumen nnaTeXxHou CUCTeMbl U 06s13aH NPUOCTaHOBUTb
nposefeHne (PMHAHCOBOW ornepaunn, ecnu ee Y4Y4aCTHMKOM W BbIirogonoriy4yartenem rno Heun
ABIAE€TCA JMUO, KOTOpOE BKIMKOYEHO B nMepedYeHb JinL, CBA3aHHbIX C  OCylecCTBIiEHUEM
TEPPOPUCTUYECKON [LEATESIbHOCTU UMW B OTHOLUEHUN KOTOPbIX MPUMEHEHDI MexayHapoaHble
caHkuun. B Cclniydae TaKoro npunocTtaHoBJ1IEHNA pPacCXOoAHbIX oMHaHCOBbLIX onepauun NpUXoaHble
ornepauuu He npuocTaHaenmearTcs. [puoctaHoBneHne pnHaHCOBbLIX onepauumn OCyLleCTBNnAeTCA
Ha CPOKM 1 B nopAake, npegyCMoTpeHHOM ,D,el;'ICTByPOU.lMM 3aKoHOOaTeSIbCTBOM.

1.1.3.2.14.1. TlpuoctaHoBneHne ¢UHAHCOBLIX Onepaunin Ha BbllLeyKa3aHHbIX OCHOBaHUAX B
COOTBETCTBUMN C 3aKOHOLATENbCTBOM He ABNAETCS OCHOBAHWEM M9 BO3HUKHOBEHUS MPaXKaaHCKO-
NpaBOBOW OTBETCTBEHHOCTM 6aHKa W ero [[OSMKHOCTHbIX ML 33 HapyLleHue YCroBui
COOTBETCTBYHOLLMX CAESIOK.

1.1.3.2.15. KnueHT gaét paspelieHne baHky npegoctaBndaTb NOSHOCTBIO UM YaCTUYHO CBEAEHUS
KacaTenbHO cyllecTByloLen B baHke nHpopmaummn (B ToM 4Yncne coaepxaiien 6aHKOBCKYO TarHy
/ nepcoHanbHble JaHHbIE) O HEM TPeTbMM NnuaM. PaspelleHne MoxXeT ObiTb NOATBEPXKAEHO B TOM
yucne ¢ nomowblo SMS-coobuieHuin, NOYTOBLIX NUCEM, Ternerpamm, rofoCOBbIX COOOLLEHUN,
COOBLLEHNIN MO 3MEKTPOHHOM NoyTe, BBeAeHneM B ceTu VIHTepHeT nonyyeHHoro oT baHka napons
N Opyrnx cpencTB KOMMYHUKaLUK.

MexaHun3am nonyyvyeHus cornacua oT KnmneHTa nocpeacTBOM BBedeHUs B ceTu WHTepHet
nony4yeHHoro ot baHka OTP napons:

War 1:
-KnuneHt baHka (ganee - KnueHT) obpawiaetcsa k cepBucy naptHEpa baHka, 3anpawwwusas ycnyry,
npegocTaBneHne KoTtopon TpebyeT nonyyvyeHuss ero (KnueHTta) AOCTOBEPHbLIX MNEepCOHarnbHbIX
AaHHbIX. YKasblBaeT CBOM HOMepP MOBUITbHOro TenegoHa.
-CepBuc naptHépa baHka nepepaétr nocpeactsom cuctembl APl MaeHTudukaumn
“id.privatbank.ua” Homep TenedoHa KnueHta 1 nepeyeHb Nonen nepcoHanbHbIX AaHHbIX KnneHTa,
KoTopble TpebytoTca napTHEPY baHka.
[MepeyeHb ooNyCTUMbIX NOMen NepcoHanbHbIX AaHHbIX KnveHTa:

1. ®MO

2. laTta poxgeHus

3. NacnopTHbIE AaHHbLIE:

- cepusi, HoOMep, KeM BblAaH, faTa Bblgayu

4. ®doTtorpadus Knnenta

5. NHH

6. Mognuck KnnueHTta

7. MobunbHbIN TenedoH

8. [lomaluHum TenedoH

9. Pabouunn TenecoH

10. ononHutenbHbIN TenegoH

11. Agpec poxaeHus

12. dakTnyeckumn agpec



13. Opnaunyecknn agpec

14. imsa Ha kapTe

15. MNacnopt

16. Cnpaska MHH

17. CBNOETENBCTBO O POXAEHUMN
18. 3arpaH. nacnopTt

19. BoeHHbIN buneT

-baHk nocpeactBom cuctemi APl UNpenTudukauum  “id.privatbank.ua” BbiGupaet none
noaTBeEpPXAEeHUs, ucxoasa n3 Habopa 3anpoLleHHbIX napTHEpom baHka nonen n nctTopumn 3anpocos
nepcoHanbHbIX AaHHbIX MO 3TOMy KnueHTy, n BO3BpallaeT MMsl 3TOro Monsi CEpBUCY NapTHEpa.
Takke nepenaértcs Habop Nonen nepcoHanbHbIX AaHHbIX KnveHTa, KoTopble nmetoTcs B 6ase (13
3anpoLUEHHbIX MAPTHEPOM).

LWar 2:

-Ecnn Habop noneit, umewowmxca B 6ase no gaHHomy KnuveHTy, yaoBneTBopsieT MoTpebHOCTU
cepBuca napTHépa baHka, napTHép 3anpawwuBaeT Yy KnveHTa bBaHka 3HadyeHue nons
noaTeepxaeHus, KnueHt BaHka coobLLaeT ero.

-CepBuc naptHépa baHka nepepaét 3HavyeHwe nonsa noarBep)xaeHust B bank nocpenctesom API
NoeHTndpukaumn “id.privatbank.ua”

LWar 3:

-B cnyyae ycnewHon nposepku nona noaresepxaeHua APl WaeHTudwukaumm “id.privatbank.ua”
reHepupyet OTP-naponb u otnpaBnsieT ero KnueHty B Tene SMS-cooblieHns ¢ ykasaHuem
nepeyvHsa nonen nepcoHasrbHbIX AaHHbIX, 3anpoLleHHbIX NapTHEpPOoM BaHka n Ha3BaHWeM cepBuca
napTHépa.

-B cnyyae, ecnu BaHka cornaluaeTtca NpegocTaBuUThb AOCTYN K CBOMM NepCcoHarnbHbIM AaHHbIM, OH
nepenaér yepes cepsuc naptHépa OTP-napons.

-Cepsuc otnpaenset OTP-naponb B baHk nocpeactsom API NoeHTudumkauum “id.privatbank.ua”,
roe OTP-naponb ceBepsieTcs.

-B cnyyae coBnageHus napons ¢ otnpasneHHbiM KnneHty, APl aeHTudukaumm “id.privatbank.ua”
npoBepsieT HoMep MobunbHoro TenedgoHa KnmueHTta, a UMEHHO: 3aperncTpMpoBaH N OH B CUCTEME
MpuBat24 w/vunn MobileBanking. B cnyyae, ecnu Homep MobunbHoro TenedoHa
3apeructpupoBaH, To baHk nocpeactsom APl WaeHtudukaumnm “id.privatbank.ua” nepepaét
napTHépy baHka nepcoHarnbHble AaHHble KnneHTa cornacHo Cnmncky nosien, ykasaHHoMy B NepBOM
3anpoce.

LWar 4:

-MapTHép BaHka, nony4nB nepcoHasnbHble AaHHble KnueHTa, okasbiBaeT KnueHTy 3anpoLueHHYto
UM yCnyry.

1.1.3.2.16. KnuneHT npepoctaBnseT 6aHKy cBoe cornacue Ha obpaboTKy BCeX ero nepcoHasnbHbIX
AaHHbIX COrnacHo onpegeneHHon uenu ux obpaboTknm 6e3 orpaHMYeHWs Cpoka XpaHeHust u



06paboTkM nepcoHanbHbIX AaHHbIX. BaHK Takke MMeeT npaBo Ha XpaHeHne U 06paboTky
nepcoHarnbHbIX AaHHbIX KMUEHTa, Nomny4YeHHbIX U3 00LLeA0CTYMHbIX NCTOYHUKOB.

Llenbto 06paboTkM nepcoHanbHbIX [OaHHbIX KAWEHTa saBngetcs obecneyeHve peanusauum
OTHOWeEHUN B cdepe npegocTaBneHns 6GaHKoBCKUX ycnyr, obecnevyeHne peanuaaumm
KOMMep4eCcKomn AeaTenbHOCTU bBaHka, cobntoaeHuns TpeboBaHui AEenCTByOLLEro
3akoHogaTenbcTBa YKpauHbl, B T.M. TpeboBaHuh 3akoHa YkpaumHbl «O GaHkax n OGaHKOBCKOW
aeatenbHocTMy, 3akoHa YkpavHbl «O npegoTBpalleHnn U NPOTUMBOLAEUCTBUM neranumsauuun
(oTMbIBaHMA) [OXOO0B, MOMYYEHHbIX NPECTYMNHbIM NyTeM, Unn UHaHCUPOBAHWUIO TeppopuamMa,
[MpaBun XxpaHeHus, 3almTbl, UCMONb30BAHNA N PACKPbITUA GAHKOBCKOW TaWHbl, YTBEPXOEHHbIX
MoctaHoBneHnem [paBneHna HauuoHanbHoro 6aHka YkpauHbl N2 267 ot 14.07.2006 r. n MHbIX
HOPMAaTUBHO-NPAaBOBbLIX aKTOB, PEryNUPYOLLNX 6AHKOBCKYHO AEATENBHOCTb.

baHk umeeT npaBo Ha nepegady nepcoHalibHbiX AOaHHbIX KIMeHTa pacnopagnutendam 6a3
nepcoHanbHbIX JaHHbIX baHka, a Takke TpeTbMMm nuuam, ecriv 3Toro Tpe6yeT 3alinTa npae un
3aKOHHbIX MHTEpeCcoB Cy6beKTa nepcoHalribHbIX AaHHbIX WU WUHbIX JTNL, 6e3 OOnONHUTESNbHOro
yBeOOMINEHUA Cy6'beKTa nepCcoHalribHbIX OaHHbIX.

Cornacwue knueHTa MoxeT ObITb noarTBepXAeHo, KpoMe rnpoYero:

- [lokyMeHTOM Ha ByMa)KHOM HOCUTENE C PEKBU3UTaMU, NO3BONSIOWMMU NOEHTUDULMPOBaTb 3TOT
AOKYMEHT UK u3nyeckoe nuuo, B TOM uucre cornacue (aHkeTa-3asiBrieHue) cyGbekTa
nepcoHanbHbIX AaHHbIX Ha NpucoeauHeHue kK Ycnosuit v MNpaBun npegoctaBneHnst 6aHKOBCKUX
yChyr.

- OcyIJ.I,eCTBJ'IeHMeM KNWEeHTOM OaHKOBCKMX onepauun, nony4vyeHmnem BGaHKOBCKMX yCnyr, KOTopoe
conpoBoXgaeTcs ohopMIieHneM KacCoBbIX OOKYMEHTOB.

- OTMETKOMN Ha 3NEKTPOHHOM CTpaHULE OOKYMEHTA UMK B ANIEKTPOHHOM dbanne, obpabaTbiBaeMomn
B MH(MOPMALMOHHON CUCTEME HA OCHOBE [OOKYMEHTMPOBAHHbLIX MPOrpaMMHO-TEXHUYECKMX
peLLeHunn.

KnneHT npepocrasnseTt CBOE corracue Ha ucnosib3oBaHne GaHKOM ero nepcoHalribHbIX OaHHbIX
AnNs NpoBeAeHuUs CTaTUCTUYECKUX UccreoBaHui. Pe3y.l'IbTaTbI Taknx uccrnenoBaHun MOoryT ObITb
OI'IYGJ'IVIKOBaHbI nobbiIM  cnocobom, a Takke nepegaHbl TpeTbMM JnUaM 6e3 pacKpbITUA
nepcoHanbHbIX AaHHbIX KnueHTa.

BaHk nmeeT npaBo 3anpawwvBaTb U MNofy4aTb OT TpeTbux Nuy nHdopmauuo o KnneHte 6es
NCNOMNb30BaHUA MNpUM STOM [AaHHbIX, MO3BOSISIOLMX KOHKPETHO MAEHTUULMPOBaTL KrMeHTa
(mepcoHanbHbIX AaHHbIX).

1.1.3.2.17. B cny4ae noctynneHna B baHk ocuumnanbHoro nucbma-tTpeboBaHus ot opraHoB ®oHaa
coumanbHOro CTpaxoBaHWs OT HECYACTHbIX Cly4yaeB Ha NPOU3BOACTBE M MPOdECCUOHANbHbIX
3aboneBaHUn YKkpauHbl O BO3BpaTe CYMMbl CTPaxXOBbIX BbINfaT, 3a4MCIEHHbIX Ha TEKYLINA cyeT
KnueHTa B Mecsl, crneaylowmn 3a MecsiLeM ero cMepTu, nocnegHuin nopydvaet baHky B cnyvae
HanUuMsl OaHHbIX CPeaCTB Ha CcYeTe He MOo3gHee Creaylolwlero onepauuoHHOro AHA nocne
MOCTYNneHMs CBeAEeHMA O CMepTU OCYLLEeCTBUTb ChucaHue [AdaHHbIX CpeacTB BMecTe C
HayMcneHHoiMn npoueHTamn. CnucaHve cpeactB co cyeTa KnmeHTta, oTKpbiTOro baHkom,
odhopmnsieTcss MemopuarnbHbIM OpAEPOM.

1.1.3.2.18. baHk wumMmeeT npaBo npeaocTaBuUTb WHGoOpmaumto opraHam PoHaa coumanbHOro
CTpaxoBaHUS OT HecYacTHbIX CfyyYyaeB Ha MpPOM3BOACTBE U MNpodreccuoHanbHbIX 3aboneBaHui
YkpauHbl 0 KnueHTax, ¢ TeKyLMX CHETOB KOTOPbIX CyMMa CTpaxoBblX CPEeACTB He norlyvaeTcs
©onee ogHOro roga unu nony4yaeTcda No JoBepeHHOCTU B cnyyae, ecnv cymma CTpaxoBbiX CPEeACTB
He nonyvyaetcsa C Tekywero cyeta KnueHta Oonee ofgHoro roga wnuM nonyyaertca no
AoBepeHHocTU. baHk uvMmeeT npaBo NpefocTaBUTb Takyld WHGopmaumio opraHam dPoHaa
couMarnbHOro CTpaxoBaHWA OT HecYacTHbIX CIlydaeB Ha MPOM3BOACTBE M NPOGECCUOHAarbHbIX
3aboneBaHun YKpauHbl B Cryy4ae MOCTYNSiEHUss C WX CTOPOHblI OdULManNbHOrO NUCbMa-
TpeboBaHu4.



1.1.3.2.19. baHKk MeeT nNpaBo NpeaoCTaBNATb OTBETHI HA obpalleHns (3asBneHusl, 3amMmevaHns,
npegnoXxeHusi, xogaTanucTBa, >anobbl) KIWMEHTOB, B TOM u4ucre nyTeM HanpaBneHus
NMMCbMEHHOIO OTBEeTa nocpeactBsoMm cepsucoB: Cuctema Internet Banking MpuBat—24, sms-
coobLeHunsn, 6baHkomat, e-mail, ykazaHHOro KrnMeHToM B AHKETE O NpUcoeavHEHNN K YCNoBUAM
N npaBunam npegocTaBneHna BaHKOBCKMX ycnyr nnbo no gpyromy yaobHOMy ANns KAMeHTa
KaHany, TepMuvHanbl caMoobCcnyXmnBaHuda, B TOM 4Yucrie NpeaocTaBnsTb NMUCbMEHHbIE OTBEThI
Ha oOpalleHnsa KNUEeHTOB Yepe3 TepMuHanbl caMmoobenyxmBaHus ¢ oTobpakeHuem aHanora
nognucyn OTBETCTBEHHOrO COTpyAHMKa ©OaHka M 3MeKTPOHHOro OTTUCKa nedvatn. B cnydae
HanpaBfeHns OTBeTa C NOMOLLbIO BblLLENepeYnCrieHHbIX cepBmcoB baHk 06a3yeTcsa yBeaoMUTb
00 3TOM KNMeHTa nyTeM HanpasfeHusa nocrneaHeMy Sms-coobLeHnst Ha HoMep MOBUBHOro
TenegoHa, ykasaHHOro KIMEHTOM B AHKeTe O NpUcCoeauHeHMM K YCroBusM W npaBunam
npegocTtaBneHns 6aHKOBCKMUX YCIyT.

1.1.3.2.20. B cnyyae HanoxeHus apecta Ha AEHeXHble CpeacTBa, pasMeLleHHble Ha cyeTe
KnveHTa unn nonydeHusi nnaTexHoro TpeboBaHMs Ha MPUHYOUTENbHOE CnUcaHue OAEHEXHbIX
cpeactB co cyeta KnmeHTa, OTMEHUTb YCTAHOBIEHHbIA KPEAUTHBbIA NUMUT MO AAHHOMY CYeTy
KnueHta. lNMpn nonyvyeHnn nnaTexHoro tTpeboBaHus Ha CnucaHue OeHEeXHbIX CPeacTB CO cyeTa
KnueHTta, baHK MOXeT OCyLeCcTBNATb CNUcaHWe TONbKO NUYHbIX cpeacTB KnueHTta. KpeguTtHbin
NMUMNT MOXET ObITb BOCCTAHOBIIEH MOCIE CHATUS apecTa C AeHEeXHbIX cpeacTB Ha cyeTe KnneHTta.

1.1.3.2.21. B cnyyae HanoxeHuss apecta Ha [eHeXHble CPeAcTBa, pasMelleHHble Ha cyeTe
KnveHTa unu nonyyeHus nnatexHoro TpeboBaHWA Ha NPUHYyOAUTENbHOE CnucaHWe AeHEeXHbIX
cpeacts co cyeta KnueHTta npu Hanuumm y KnueHTa 3ad0ofmKeHHOCTU Mo KpeauTy, obpaTuTb
B3bICKaHMe Ha CyMMY BbIpy4ku KnuneHTta, 3aumcnsemon Ha cyeT KnueHTa

1.1.3.2.22. B cnyyae He npoxoxaeHus KnneHTomM nomnHon unaeHtudumkaumm B COOTBETCTBUM C
3aKkoHoAaTeNbLCTBOM NGO nocTynneHnem nnatexa ¢ owmnbodHbiM MPO unm Ha 3akpbITbIN CYET,
baHk BnpaBe AeHeXHble cpeacTBa MO TakMM Mnatexam 3a4uMcnuTb Ha BHYTPMOAHKOBCKUA cyeT
ANS  BbIACHEHMSI M YTOYHEHUA cBefeHun, Heobxoaumbix bBaHKy C  Uenbi  UCNONHEeHUs
3akoHogaTesnbHbIX TpeboBaHU N0 NPOBEAEHUI0 MAEHTUdMKALNM KIMeHTa 1 nnaTexa Ha cpok o 4
AHEen co OHS NOCTYNNeHus NaTeXHoro nopyvyeHnsa B 6aHk. B Te4eHMn ykazaHHOro cpoka Bo3Bpar
AEHEeXHbIX CpPeacTB OTNPaBUTENIO OCYLLECTBASETCA MO NUCbMEHHOMY TpeboBaHuio 6aHka-
OTNpaBUTENsT ecnu NoATBEPXAEHbl PEKBU3UTbI OTNpaBuUTENs; No MNUCbMEHHOMY TpeboBaHuto
nosiyyatensa M MOATBEPXKOEHUS PEKBU3UTOB OTNPaBUTENS MNOCre npouenypbl MaeHTUdukaumm
nonyyartens. B cnyyae HenpegoctaBneHnsa KnneHToMm HeobxoamMmbIX CBeLEHU B YKa3aHHbIN CPOK
NnaTeXHblh OOKYMEHT WCMNOSHAETCA C 3a4yucrieHMemM cpefctB Ha cuvetT KnumeHta, 4be
obcnyxXuBaHue orpaHuM4eHoO B CBS3WM C HeucnosiHeHnem KnneHTom TpeboBaHUM O NMPOXOXKAEHUN
naeHTumKaumn, Kpome crnyyaeB, Korga nnatex CoaepXuT oWnbKn B pekBuauTax nonydyarend —
B 9TOM cCfyyae nnaTex Mno WUCTEYEHUM yKa3aHHOro CpoKa BO3BpaLLAeTCs OTNpaBUTENIO.

1.1.3.2.23. lpn HanNnU4nMmM TEXHMYECKON BO3MOXHOCTU BbaHKk MOXeT Nnpon3BecTy BO3BpaT OLUIMOOYHO
nepevncrnieHHblX CpeacTB Ha OCHOBaHMM MUCbMEHHOro 3asBneHus KnueHTta (B cnyyae ecnu
pelleHne Bomnpoca npeaycmaTpyMBaeT PacCMOTPEHUE NMUCbMEHHOrO 3asiBNEeHUs1) C OnnaTton 3Tou
yCryru corfacHo Tapudam, OeWCTBYHOLWMM Ha MOMEHT oOkKasaHus ycnyru. [pu aTom Bo3BpaT
OLUMBOYHO MEpPEeYMCEHHbIX CPeACTB BO3MOXEH [0 AaTbl BantOTUPOBAHUA UMW NepedncreHuns
AEHEeXHbIX CPeACTB Ha CYET nosny4yaTens.

Bosspatr nnartexa nocre 3avncrneHuss cpeacTts nony4yartent uWHuunmpyetTca no rnnCbMeHHOMY
3asaBneHuto KnueHTta, KOTopoe OH npegocTaBnseT B oTaesnieHne baHka (B clniyyae ecliun pewleHune
BOMnpoca npeagycMatTpuBaeT paccMoTpeHne nnCbMeHHoro 3a$|BJ'IeHM$I), C onnaTtou ycnyrm B MOMEHT
noga4m Takoro 3aasneHus. [Npn aTom Bo3Bpat OLNBOYHO nepeyvyncrieHHbIX cpeacTtB BO3MOXEH Mpu
cobnogeHun Bcex HMXeyKa3aHHbIX ycnosmﬁ OOQHOBPEMEHHO.

1.1.3.2.24. baHk umMeeT npaBo nepedaBaTb WHGOPMaUUIO, coaepKallyto OaHKOBCKYI TanHy
TpeTbMM nNuuam ans obecnevyeHns BbINOSTHEHNA UMW CBOUX (DYHKLUWK UK NpeaocTaBneHns ycnyr
0aHKy B COOTBETCTBMM C 3aK/HOYEHHbIMW MeXay Takumum nvuamm M 6aHKoM [LOroBOpOB, B TOM



yncne ob YCTYNKe npasa Tpe6OBaHM$I K KIMMEHTY Npwn yCcnoBun, 4To npeaycMmoTpeHHble AoroBopammn
beHKU,MM n/ uvnm YCInyrn KacakoTcd AeATEesIbHOCTU BaHka.

1.1.3.2.25. KnueHT paeT paspelleHne Ha nepefady WHGopmauuu, cogepxaiien ©6aHKOBCKYH
TarHy TpeTbUM nNnuam B cooTBeTcTBMM € N. 1.1.3.2.24. Ycnosui 1 npasun.

1.1.3.2.26. B cnyyae He npoxoxaeHus KnneHToM wnaeHTMMKaUMM WM He  MOSIHON
noeHtTudmkaumn, baHk nmeeTt nNpaBO MPUOCTAHOBUTL OCYLLECTBEHMEe pacdeToB no Kapte go
nosiHon maeHtngpukauum Knnenta. bank ysegomnsaet KnneHta o HEOBXOAMMOCTU NPOXOXAEHUMU
noeHtTudmkaumm B otaeneHun baHka npu coBeplleHuMM onepauuu, nyTeM MNPO3BOHa, MNyTem
oTnpaBkun coobLieHnsa B baHkomaTe, TepMuHane camoobenyxmnsanug, MNMpusat 24.

1.1.3.2.27. TlpuoctaHoBUTb npegocTaBneHna ycnyr B cucteme [lpuBaT 24 B cnyyae He
WCNOJSTHEHUA UMW HeHagnexawlero UCMNofiHeHns obas3aTenbCcTB Mo ynnate 3afofmKeHHOCTU Mo
Kpeautam unm He BbINONHEHUN obpalleHnin baHka o NnpegocTaBneHNN (UHAHCOBOW OTYETHOCTU U
AaHHbBIX O COCTOSIHUW 3arnora B CPOKX, OrOBOPEHHble baHKoM.

1.1.3.2.28. lpn 3akniouyeHnn [oroBopa BbaHkoM MOXeT ObiTb WCMONb30BaHO akCUMUIbHOE
BOCNpou3BeAeHNe nognucu nuua, YNONMHOMOYEHHOrO MoAnucbiBaTb TakMe AO0roBOpbl, a Takke
BOCNpOM3BeAEHNE OTTUCKA NeYaTn TEXHNYECKUMUM NeYaTHbIMU cpeacTBamMum

1.1.3.2.29. baHKk uMeeT npaBO MNPOCTaBMATb Ha [OOKYMEHTax nevyaTb MNyTEM WCMOSb30BaHUS
TEXHUYECKMX MeYyaTHbIX YCTPOWCTB, MO3BOMAOWMX nNpeobpasoBbiBaTb W pacnevatbiBaTb
3NEKTPOHHLIN 0Bpasel, OTTUCKa MexaHN4YeCcKon nevaTn B nsobpaxxeHne ero Ha Gymare.

1.1.3.2.30. C uenbto obecneyeHnsa 6e30nacHOCTM pacyeToB MO NraTeXHOW KapTe npu NosiBIIEHUN
PEKBM3UTOB MM HOMEpA MNaTeXHOW KapTbl B OTKPbITbIX MCTOYHMKAX MHGOPMauMnM (MHTEPHET U
apyroe) baHk umeeT npaBO MPUMOCTAHOBUTb OCYLLECTBIIEHWE PaCXOAHbIX onepauun no AaHHOW
nnaTexxHom KapTte, Npu 3ToM baHK He HeceT OTBETCTBEHHOCTM 3a HapyLleHWe YCNoBUWA CLENOK
KnueHTom, pacyeTbl no KOoTopbiM npoBoastca. KnueHT nocpeactBoMm obpalleHns B oTaeneHue
BaHka MoXeT nony4nTb OOCTYN K AEHEXHbIM CPeaCcTBaM Ha NaTeXHON KapTe.

1.1.3.2.31 C uenbio MOHUTOpUHra baHKOM MOLIEHHNYECKMX/PUCKOBLIX BaHKOBCKUX onepauun wu/
unu nposefeHno baHKkoOM MeponpusaTUiA NO NoraweHnto 3agomkeHHocTn KnuenTa nepen baHkom,
baHk MmeeT NpaBo B TeYeHUM cpoka aenctBus [JoroBopa O npeaocTaBrieHnn BaHKOBCKUX yCnyr
YCTaHOBUTb reono3numMoHnpoBaHne tenedgoHa KnueHta/ynonHoMmo4vyeHHoro nuua KnueHTa, Homep
KOTOPOro ykasaH B 4OroBope, a Takke MCNonb3oBaTb MHOPMaUUIO O MeCToHaxoxaeHun KnueHta/
YNOSIHOMOYEHHOro nuua KnueHTa, nonyyeHHon BaHKOM Ha OCHOBaHWWM reono3vLMOHUPOBAHME
TenedgoHa.

1.1.3.2.32. C uenbio BbIIBNEHMA U NpPeaoTBpaLLEeHUs MOLIEHHUYECKMX onepaumn baHk nmeet
npaBo nepegaBatb Homep TenedoHa KnueHTa onepaTtopy MoOunbHoOW cBs3n. KnneHnT paer
cornacme Ha nepegady onepaTtopy MOOGWUIIbHOM CBA3M MHGOPMaLMM O HoMepe MOOUNLHOro
TenegoHa, KoTopbln BbIT NpegocTasneH nNpu npoeefeHnn baHkom npoueaypbl MAEHTUMKaUUK
KnueHra.

1.1.3.2.33. [nsa BbinonHeHna 6e3HannyHbix nepeBogoB KnneHTta B BanoTe OTIMYHOM OT BamntoThbl
cyeta KnuneHTta baHK nMmeeT npaBo OCYLLECTBMATbL MOKYMNKy/NpoAaxy WHOCTPAHHOW BanitoTbl Ha
MBPY oT umeHn n no nopyyenuto KnueHta (no kypcy MBPY ana gaHHon onepauuun Ha paty ee
npoBegeHunst), ¢ Bo3MelleHMeM baHky 3atpat Ha ynnaty cbopoB, KOMUCCUA U CTOMMOCTMU
OKa3aHHbIX YCRyr).

1.1.3.2.34. B cnyyae npefocraBneHus kKnneHToMm B baHk fokymeHTa o mobunusauuun, baHk nveet
npaBo NPUOCTAHOBUTb HAYMCIEHME MPOLIEHTOB U WTPAdHbIX CaHKUUIK MO KpeauTy, NNaTHOCTb Mo
KpeauTy yCTaHaBnNMBaeTCsl Ha YPOBHE paHee ynsiayeHHbIX NpoLeHToB. MNnaTHOCTb 3a Nonb3oBaHue
KpegutomMm B pasMepe npeayCMOTPEHHbIM [OOroOBOPOM, BO3OOHOBNSETCS MO  OKOHYaHuu
Moounusauun.



1.1.4. 3aBepeHus
1.1.4. 3aBepeHus.

KnueHT, akuenTys HacToswme Ycnosus u MNpasuna npegoctaBneHna 6aHKOBCKUX YCAYT,
3aBepsieT B cnefyloLem:
- Knunent-cbmsnmyeckoe nuuo obnagaetr BcemMuM HEOOXOAUMBLIMW  COrfacoBaHUSMU U
paspeLleHnaMn cynpyra/cynpyrm Ha OCyLLeCTBNEeHnEe COenku/COoenoK, CoBepLUaeMbliX, NCNOMb3ys
BaHk;

- KnueHt u BCce nopyuntenu no obsizaTenbCTBam KrveHTa SBNSTCA [eecrnocobHbIM, B
OoTHOLWeHnn KnneHTa n nopy4dmTenein He Bo30YyXAeHO Cy4oM Aena O Npu3HaHuM HeaeecnocoOHbIM
UM orpaHNYeHHO AeecnocobHbIM UMK YroNOBHOTO Aerna.

- Mpn 3aKkri4YeHnn C baHkom Aorosopa 3arora KnneHt rapaHTupyeT, 4TO nepeaBaemMoe B
obecneyeHne McnonHeHns oba3aTenscTB MMYLLLECTBO MNoL o6pemeHeH|/|eM npaB TpeTbuX INuny He
HaxXoOUTCH,

- HacToswwmi [oroBop Obln Hagnexawum ob6pasom 3aknoyeH KnMeHToM B NOfHOM
COOTBETCTBUM CO BCeMU TpeboBaHNAMN AeNCTBYIOLLErO 3aKoHoAaTeNbLCTBa U Npu nepegadve baHky
B 3anor vMyLLecTBa CO3faeT 3arnor nepBoro (BbiCLIEro) npuvoputeTa B nonb3y baHka, KoTopbin
ABNAeTCA OeWCTBYOLWWUM, OEACTBUTENbHbIM, W TakMM, YTO MOXET OblTb WCMOMHEH B
NPUHYAMTENBEHOM MOPAOKE;

- KnueHT BbIMONMHUN Hagnexawum obpa3om Bce [AOeWNcTBus, KoTopble TpebywTcs B
COOTBETCTBUM C  AEWCTBYHOLIMM  3aKoHOOATeNbCTBOM  Ansi  obecrneyveHuss  OencTsus,
AENCTBUTENBHOCTU U BO3MOXHOIO MPUHYAUTENbHOrO MUCNonHeHust [JoroBopa M CO34aHHOrO HUM
3anora;

- KnuneHT 6e3 paspelueHns baHka He 3akniounn HUKaKUX CAENOK O nepedaye npeameTa 3arnora
B apeHay, NU3UNHT, UK Kakylo-nNnbo Apyryto caenky o nepeaade ero TpeTbyuM Nuuam;

- npeamMeT 3arora, ﬂepe,ﬂ,aHHbIVI KnneHTom, He siBnsieTca gonen, naem (VIX l-IaCTb}O) B YCTaBHOM
Kanutane ropunan4eckoro nuvua, He nogapeH, He rnpoaaH, B criope n/vnun noa apecToM He COCTOMT,

- NpeameT 3anora npuobpeteH KnveHTom (M/vnu npeabioyliMMn gepxatensmu, ecnv Takue
Oblnn) B NMOSTHOM COOTBETCTBMM C TPeOOBaHNSIMM 3aKoHOAaTeNbCTBA YKPauHb;

- npegMeT 3anora npuHaanexmt KnueHTy Ha npaBe COOGCTBEHHOCTW, HE HaxoguTca B
COBMECTHOM COOCTBEHHOCTW, HE SBMSETCA [OMEeN UMyLecTBa MO AOroBOPY O COBMECTHOWM
aeatenbHocTn (Mnu MNMpegMeT 3anora HaxoguMTCa B COBMECTHOM COBCTBEHHOCTU U NepeaaH B 3anor
no cornacuio BCex CoBnaaenbLes/y4acTHMKOB 4OroBopa O COBMECTHON AEATENBHOCTM);

- He CyLlecTByeT [OroBOPOB KOMMWCCUM, MOPYYEHMUS, OOBEPEHHOCTEN, WHbIX AOKYMEHTOB, B
COOTBETCTBUM C KOTOpPbIMK KnMeHT nepegan TPeTbMM NuUaM NpaBo pacropsikaTbCs NpeaMeToMm
3arnora;

- 3aKniyeHne n ucnosnHeHne KnuneHtowm ,D,orOBopa HEe NPOTUBOPEYUT MOJNIOKEHNAM HU eanHom
coenkn KnueHta c TpeTbeIZ CTOpOHOI7I, ﬂ,eIZCTBleLLl,eMy 3aKoHO4aTes1IbCTBY praVIHbI, noa3akoHHbIM
aKTam, Cyﬂ,e6HbIM peweHnam wunn - UHbIM  OOKYMEHTaM noboro Xapakrtepa, KOoTopble
yCTaHaBIMBaroT opnagnveckme obsizatenbcTBa KnneHra;

- Ha npegmMeT 3ariora Moxet ObITb o6pau_|,eHo B3bICKaHME Ha OCHOBaHUAX, NpPpeayCMOTPEHHbIX
,D,GI?ICTB)/I'OLLI,I/IM 3aKOHOAATEeJIbCTBOM,

- HE CYLLeCTBYEeT HM eAMHOro CTPaxXoBOro Cryyasi No A0roBopamM CTpaxoBaHus;

- OTHOCUTENbLHO MpeameTa 3anora OTCYTCTBYIT NoOble obpemMeHeHus (KpoMe TOro, KoTopoe
BO3HWKaeT Mo AoroBopy, 3aknw4vaemomMmy baHkom ¢ KnveHTom no Hactoswemy [Jorosopy, unu
CO3[4aHO C HenoCpeaCTBEHHOrO MMCbMEHHOro cornacua baHka), TpeboBaHMsA MHbIX NUL, B TOM
yucre Te, KOTopble He 3aperncTpupoBaHbl B yCTAHOBIEHHOM 3aKOHOM MOPSAKE;



- HKW OOHO TpeTbe NnuUo He rlle06peJ'|o npaso 06paLU,eHVI$I B3bICKaHUA Ha npegmMeT 3anora.

KnueHT-topnanyeckoe nuuo pesmaeHT YKpauHbl SBNAETCS KOMMNAHWEN, Hagnexawmm obpasom
3apermcTpupoBaHHOM N 3aKOHHO CYLLIECTBYHOLLEN B COOTBETCTBMM C 3aKOHOAATENLCTBOM YKpPauHbI,
KOTopasi MOSIHOCTbIO KBanMdUUMpoBaHa M YMNOSIHOMOYEHA BnageTb CBOMMW aKTMBaMW, BECTU
Oun3HeC 1 npuHMMaTh Ha cebsi rpakgaHckme obs3aTenbcTBa NO akTMBaM.

- 3aEeMLUMK MMEET BCE MOSIHOMOYMS, BracTb M 3aKOHHOE MPaBO 3aKn4aTb M OCYLLECTBIATb
AENCTBUSA, NpPeayCMOTPEHHbIe HacTodAwmm [loroBopoM, W nNpeanpuHan Bce Heobxoanmble
KopriopaTUBHblE W OpyrMe [OEWCTBUSA AN  CaHKUMOHMPOBaAHWA oOdopmMneHnsa, nepegadn u
BbINOSTHEHNSA HacToswero [loroBopa;

- B HacTodllee BpeMs He BeayTcs HuKakme cyaebHble npouecchl, apbutpax wnm
agMWHUCTPATUBHbIE CRYyLIAHWUS U HE pacCcMaTpuBalOTCA UCKK, KOTOPbIE€ MO Obl, OTAENbHO UMK
BMECTe C ApyrMmu nogobHbIMK npoueccamm UM nckammn, uMeTb HebnaronpusaTHoe Bo3gencraune
Ha OGU3HeC, akTMBblI MU COCTOAHME 3aeMLuMKka UM CyLLEeCTBEHHO HaBpeauTb ero CnocobHOCTM
npuaepxuBatbcsi 0643aTensCcTB Mo HacToswemy [OoroBopy MM UCNONHATb UX, U OTCYTCTBYHOT
Yrpo3bl Takmx cyaebHbIX Aen, HaCKOMbKO 3TO M3BECTHO 3aeMLUMKY M HACKOSNbKO OH MOXET ObiTb
MHOpMMpoBaH 06 3TOM;

- HUMKakas nHdopmauma, npegocrasnsgemas Kpeantopom 3aeMLLI,VIKy, He ABNSAeTCHA HETOYHOM U
HE COOEepPXUTt NOBbIX JTIOXKHbIX yTBep>K,D,eHVIl7I mMaTepumaribHOro Xapakrtepa 1M He ynyckaet nObIX
CylEeCTBEHHbIX ¢aKToB;

- othopmneHune, nepepaya, BbINONMHEHME U cobnogeHne ycrnoBur Hactoswero [loroBopa
3aeMWMKOM M WUCMNOSNHEHWE ero npaB Mo HacTosiwemy [oroBopy COCTaBfAT 4YacTHbie W
KOMMep4eckne gaHHble, 1 3aemMwuk He ByaeT umeTb npaBa TpeboBaTb Ana ceba mnu cBoux
AOXOA0B MNN aKTUBOB HEMNPUKOCHOBEHHOCTWU, N €ro AOXOAbl U aKTUBbI HE SBNSAKTCA U He byayT
3aWmLEHbl OT UCKOB, CyAEeOHbIX NPMKa3oB 06 UCMONMHEHUN PELLEHMS, HANOXEHNA apecTa U Apyrux
cynebHbIx pa3dbmpaTensCTs;

- ObINN BbINOSMHEHbI, OCYLLECTBMEHbI U MPUHATLIX BCE MEpPbI, YCIOBUS U OEWCTBUSI, KOTOpble
TpebyloTca ANst BbIMNOMHEHUS!, OCYLLECTBINEHUS U NPUHATUA Ans (M) npegocTaBneHns 3aeMunky
3aKOHHOWM BO3MOXXHOCTW 3akntoyaTtb [loroBop, peanu3oBbiBaTb CBOM MpaBa Mo HEMY M UCMOSHATb
06513aHHOCTUN N NOAYMHATLCSH 00S13aHHOCTAM, KOTOPbIE BblCKa3aHbl Kak NMPUHSATbIE MM B HACTOSILLEM
[loroBope; rapaHTMn TOro, 4To 06S3aHHOCTW, BbICKAa3aHHble Kak MPUHSITbIE MM B HacTOsILLEM
[loroBope, SIBRSAOTCA 3aKOHHbIMW, AENCTBUTENbHLIMU, 06S3blBAOLLMMU UM OCYLLECTBIEHHbIMY; ;
obecneyeHnss Toro, 4YToObl HacToswmi [doroBop 6bin MpuemnembiM AN UCMONb30BaHMSA Kak
CBMAOETENLCTBA B YKPaAUHE;

- He cyllecTBYyeT HUKaKMX 3anoroBblX JOKYMEHTOB Ha BCe WUNU fNtobble 13 CYLLECTBYIOWNX UK
OyayLmx 4OX040B U/Vnn akTMBOB 3aeMLuuka.

3asBneHna wn rapaHTmn, M3noxxeHHble B pas3gerne 51, 6y,1:|,yT cunTaTbCHa OEeNCTBUTENbHbLIMU
nocne BbINOMHEHUS HacToswero [loroBopa v Bblgadn Kpeguta corfnacHo HEMY U 6yﬂ,yT CHMTaTbCA
NOBTOPEHHbIMU Ha m06y+0 narty 3ar|poca Ha BbII'IJ'IaTy n m06y+o aaTty ynnatbl nNpoueHToB, CO
CCbIfIKOW Ha pakTbl U obcToATenbCTRA, KOTOpblE CYWEeCTBYHOT Ha TOT MOMEHT, KaK €Clin Obl OHWM
Aenanucb Kaxabl pas B Takoe BpeMs.

KnneHT 06s3aH cobniogath 3asBNEeHUA U 3aBEePeHUs, U3NOXEHHblE Bbllle B JAHHOM MyHKTE
[loroBopa, Ha nNpoTSXXeHUN BCero OencTBus Hactoswero [oroBopa. YKasaHHble 3asiBlieHUs U
3aBEepEeHUsT CYUMTAKOTCA TakMMK, YTO MOBTOPAOTCA KNMEHTOM exedHEBHO Ha MPOTSHKEHUM CpoKa
aencteus [loroBopa npepoctaBneHusi 6aHkoBCKMX ycnyr. B cnyyae ecnn B nioboe Bpems Ha
npoTskeHun aencteus [JoroBopa, nodble N3 ykasaHHbIX 3asBfIEHWA U 3aBEPEHUN BbISIBATCA UMK
CT@HYT HETOYHbIM WAN TakMMW, YTO He COOTBETCTBYIOT AEWCTBUTENbHOCTM, 3TO CYMTaeTCs
cobbiTnem gedgonrta. KnneHTt ob6sa3yetca BoaMecTuUTb baHky ybbITkM, KOTOpble BO3HUKNM Y baHka
BCreACTBME NpeaoCTaBeHns HenpaBamBbIX 3asBNEHNA N 3aBEPEHNUN.

1.1.5 OTBETCTBEHHOCTb CTOPOH



1.1.5. OTBEeTCTBEHHOCTb CTOPOH.

1.1.5.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a Haasexallee UCMOSHEHNEe CBOMX 06A3aHHOCTEN B
COOTBETCTBUWN C 3aKOHOAATENLCTBOM YKpaunHbl 1 ycnosuamm NybnmyHoro gorosopa, [Jorosopa.

1.1.5.2. HenonyyeHue wunu HecBOeBpeMeHHoe nosiydeHne KnueHTOM BbIMUCOK O COCTOSIHUU
CueToB/BknagoB, a Takke onepauusix, npoBedeHHbix no Cuetam/Kaptam/Bknagam KnuenTa, He
ocBoboxaaeT KnneHTta OT BbINOMHEHWs ero 06a3aTenbCTB No HacToswemy [orosopy.

1.1.5.3. baHK He HeceT OTBETCTBEHHOCTU 3a cboum B paboTe noutbl, IHTEpHETA, ceTen CBA3N,
BO3HMKLUME NO He 3aBUcAWMM OT baHka npuymHam u noerekwue 3a cobor HecBOEeBpPEMEHHOE
nosilydyeHue nnu Henonyvenne KnneHtom ysegomneHun baHka v Beinucok no Cyetam.

1.1.5.4. baHk ocBoboXxgaeTcs oT MMyU.leCTBeHHOVI OTBETCTBEHHOCTU B Cllydae TEXHNYECKUX cboes
(OTKnroqume/nospemeHme 3MEKTPONUTaHNA U ceTen CBA3N, cbon nporpamMmHoOro obecneyveHuns
npouecCnHroBoro UeHTpa um 6a3bl AaHHbIX baHka, TexHu4eckne cbou B nnaTexHbIX CMCTeMaX), a
TakKXKe B WUHbIX CUTyaUUAX, HaxXodALUNXCA BHe chepbl KOHTponsa baHka, nosnekwmnx 3a cobon
HeBbINonHeHne baHkom Ycnosun [JoroBopa n/nnum [0roBOpPOB, 3akro4aeMblx B pamkax [Jorosopa.

1.1.5.5. baHK He HeceT OTBETCTBEHHOCTU B Criydae, ecnu nHdgopmaumnsa o cdetax KnmenTta, Kapre,
KOHTpOSibHOM uMHopmaumn KnunenTta, otnpaBneHHom B SMS — coobweHnn [MH — kopge,
NpeHTudukaTope nonb3oBartens, naponax cucrembl [puBat24, napone (Huke) MobileBanking
unu nposefeHHbIXx KriveHTOM onepauusax CcTaHeT W3BEeCTHOM WHbIM nuuam B peaynbrarte
HeJOoBpPOCOBECTHOIO BbIMNOMHEHUS KIMEHTOM YCMOBUA WX XPaHEHWS W UCNOMb30BaHUSA W/uUnu
NpocCnyLUIMBaHNS Unu nepexeata UHoOpMaLumM B KaHanax CBA3M BO BpPeMsi UCMOSIb30BaHUSA 3TUX
KaHanos.

1.1.5.6. baHK He HeceT OTBETCTBEHHOCTM 3a MOCNeACTBUA MUCMONMHEHUS MOPYyYEeHWUW, BblOAHHbLIX
HEeYrnONMHOMOYEHHbIMU NUUAMN, N B TeX Cnyyasix, Korga C WUCNosfib30BaHMEM MpedyCMOTPEHHbIX
GaHkoBCKMMK npaBunamu wn [orosopom npouenyp baHk He Mor ycTaHoBUTb (QakT Bblgauu
pacrnopsiKeHNa HeyrnonMHOMOYEHHbIMU Nuamu.

1.1.5.7. BaHKk He HeceT OTBETCTBEHHOCTU 3a HEWCMNOSIHEHME WM HeHagneXxallee MCMofIHEeHue
cBoux obsizatenscTB nNo [loroBopy B criydae, ecinun MUCMNofIHeHME Taknx 06a3aTenbCTB CTaHOBUTCS
HEBO3MOXHO WNW 3aTpyaHEHO, WUnu 3adepXuMBaeTcA BBUAY BO3HWKHOBEHUSA (QOPC-MaXXOPHbIX
00CTOATENLCTB, YTO BKNOYaeT 6e3 orpaHuvyeHuin npuHsaTMe, onybriMkoBaHue UM U3MeHeHue B
TONKOBaHMN UNN NPUMEHEHNN KaKUX-NNBO 3aKoHOAAaTENbHbIX UM HOPMATMBHbLIX aKTOB, peLleHnin n
T.N. rOCyAapCTBEHHbIMW WM  MECTHbIMWU oOpraHamy YKpauwHbl WNW  OpPYyrux rocyaapcTs,
HaunoHanbHbIM  BaHkOM  YKpauvHbl UAW  LeHTpanbHbIMU  (HauMOHanbHbIMK) 6GaHkamu  Opyrux
rocygapcts (B TOM 4uUCre OrpaHuMyeHus Mo KOHBepTauuuM nepeBofa WHOCTPAHHbLIX BantoT), B
pesynbrate KOTOPbIX WUCMOMHeHWe BbaHkoM cBOMX 0643aTeNnbCTB CTAHOBWUTCS HE3aKOHHBIM Un
HenpaBOMEpPHbIM, a Takke caboTax, noxapbl, HaBOAHEHWSA, B3pbiBbl, CTUXUIMHblE 6GeacTBus,
rpaxgaHckue BOSHeHWUd, 3abacTtoBkM W nobble  BbICTYNNeHUs paboTHUMKOB, BOCCTaHUS,
Oecnopsagkn, BOWHbI UAW  OEUCTBUSA NpaBUTENLCTB unn  nobble gpyrme obCToATenbCTBa,
HaxoasdLmecs BHe pa3yMHOro KoHTposns baHka («O6cTosTenscTBa HenpeoaoniMmon cunel»). Ecnn
CTOPOHbl He AOCTUrHYT MNWUCbMEHHOro cornaweHns o6 obpaTHOM, nMpy  HacTynneHuu
Ob6cToaTenbCTB  HenpeogonnuMon cunbl baHk BnpaBe MPUOCTAHOBUTbL WCMOSIHEHWE CBOMX
obs3atenscTB nNo [oroBopy, KOTOpble nonagatT nog gencrene OBCTOATENLCTB HENPeoaosIMMON
CuInbl, 40O MOMEHTa npekpaweHnsa encTeus Taknx OBCToATENbLCTB HENPEOAOMMON CUMbI.

1.1.5.8. baHK He HeceT OTBETCTBEHHOCTU B CrydasXx HeBbINONHEHUS KnneHToM yCcnoBun
My6nnyHoro gorosopa, [oroBopa 1 NPUNOXEHWUIA, KOTOPbIE ABNAIOTCS €ro HEOTbEMITIEMOWN YacTbio.

1.1.5.9. baHKk He HeceT OTBETCTBEHHOCTU 3a HEAOCTayy HamnuyHbIX CPEeACTB, €cnu Takas bbina
BbisIBMEHAa BO BpEMs MepecyeTa [AEHEXHOW HanuMYHOCTU BHe TrpaHuy, 6GaHka u 6e3 ero
npeacraBuTens.

1.1.5.10. BaHk He HeceT OTBETCTBEHHOCTU Mo obda3zaTtenbcTBamMm KnueHra.

1.1.5.11. baHK He HeceT OTBETCTBEHHOCTM 3a [AOCTOBEPHOCTb COAEP)KaHUA NATEXHOro
nopy4eHusi, odopmMmneHHoro KrveHToM, a TakkKe 3a MOMHOTY W CBOEBPEMEHHOCTb YynnaTbl
KnueHTom Harnoros, cbopoB/ CTpaxoBbIX B3HOCOB (00A3aTENbHbIX MraTexen).



1.1.5.12. OtTBeTcTBeHHOCTb baHka nepen KnveHTOM oOrpaHu4YMBaeTCs  OOKYMEHTarnbHO
NnoaTBEPXAEHHbIM pearibHbIM yuepbom, BO3HUKIWMM Yy KrnveHTa B pesynbTate HenpaBOMEPHbIX
pencteun  unu  6espencteus  baHka, pgencTBylowlero npegHaMepeHHo wunm ¢ rpybon
HEOCTOPOXHOCTbIO. HM npu kaknx obctosaTtenbctBax baHK He HeceT OTBETCTBEHHOCTU nepen
KrnneHTOM 3a kakme-nmbo KOCBEHHbIe, NOBOYHbLIE UK ClyYanHble YObITKM unu yuwepb (B ToM vncne
YyNyLEHHYI0 BbIro4y), Aaxe B crlydae, ecnv oH 6bin1 yBe4OMIIEH O BO3MOXHOCTU BO3HUKHOBEHUS
Takmx yObITKOB Unu yuiepoa.

1.1.5.13. KnneHT HeceT OTBETCTBEHHOCTb B nonHom ob6beme 3a Bce onepauuu
conpoBoXjawlinecs asTopusauuen, OO0 MOMEHTa MNUCbMEHHOro 3asBneHus KnveHta o
GnoknpoBaHun KapTbl/cyeTa/ Ha ABWXKEHME CpeactB, HoMepa MOOWMNbHOro TenedgoHa Ha
npepocTaBneHne 6aHKOBCKUX YCyr.

1.1.5.14. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe oOnepauuu, NpoBoAMMble B MNogpasfeneHusix
BaHka, yepes ycTponcTtBa camoobenyxmBaHus, cuctemy MobileBanking, cuctemy lNpusat-24 ¢
NCNoSib30BaHMEM NPeayCMOTPEHHbIX HacTOoAWMMK YCMOBUAMU CPEeACTB €ero uaeHTudukauum m
ayTeHTuukauunu.

1.1.5.15. KnneHT HeceT OTBETCTBEHHOCTb nepen baHkom 3a yuwepb u pacxogbl, NOHECEHHble
baHkom B pesynbrate HapyweHus KnveHToM ycnosBuin unm nonoxeHun [orosBopa unm
3aKoHogaTeNbHbIX UM HOPMATMBHbBIX aKTOB.

1.1.5.16. OTBeTCTBEHHOCTb 3a cobniogeHne TpeboBaHUN AOENCTBYIOWErO 3akoHOAATEeNbCTBA
OTHOCUTENbHO pacyeTa 1 YCTaHOBMEHUSI NIMMUTA Kaccbl HeceT KnuneHT.

1.1.5.17. OTBETCTBEHHOCTb 3a LENEBOE WCMONb30BaHWE CPEACTB BO BPEMSI OCYLLECTBNEHUS
nepeBogoB NO Hanory Ha AobaBfeHHy CTOMMOCTb, NMOSHOTY HauyucneHus u ynnaty cymmel HOC
BO BpeMsl OCYLLECTBMEHNSA NnaTexen cornacHo tTpeboBaHuAM LENCTBYHOLLErO 3akoHo4aTenbCcTBa
Bo3naraeTcsi Ha KnueHTa.

1.1.5.18. B cnyyae npumeHeHusa k baHKy caHKumi BcrneacTBue OWMOOYHbIX AencTBuin KnuenTa,
HapyweHuss KnueHtom noboro u3 ycnosun Hactodawero [orosopal/llpaBun v NpUnoXeHWn,
KOTOpble SABMSAITCA ero HeoTbeMnemMon 4Yactbio, KnueHt 06a3yeTca BO3MECTUTb BCE NPUYMHEHHbBIE
BaHky BcnegcTteme 3Toro yobITkM B MOSTHOM ob6beMme.

1.1.5.19. CTOpOHbI OOrOBOPUNUCH, YTO BCE CMNOPbI, pacxoxaeHuss unm TpeboBaHWd, KOTopble
BO3HMKAOT M3 HacTosiwero [loroBopa unn B CBS3M C HUM, B TOM 4YuCNe Kacawllnecs ero
BbIMOSIHEHUS, HapYLUEHUs, TMpPeKpaweHns WNu npu3HaHus HeaencTBUTenNbHbIM, nognexar
paspeLleHunto B nopsigke, yKasaHHOM B 3aKnOYNTESbHbIX MOMOXEHUAX AaHHbIX Ycnosun u MNMpasun.

1.1.5.20. MNpwu HapyweHnn KnneHToM CpOKOB nnaTexen no fitobomy n3 geHexHblx 065a3aTtenscTs,
npeayCMOTPEHHbIX HacToswMM goroBopom, 6onee 4em Ha 30 gHen, KnneHT obs3aH ynnatutb
baHky wTpad B COOTBETCTBUU C YCTAHOBMEHHbIMW Tapudamu, C Y4YeTOM HAYUCNEHHLIX U
NPOCPOYEHHbIX NPOLIEHTOB Y KOMUCCUNA.

1.1.5.21. Ecnu B Opyrux pasaenax He YCTaHOBMEHO WHOro, MpW HernoralleHWU KpeauTa B CPOK,
yCTaHOBMEHHbIV MpadmKoM noralleHus KpeauTa, NPoLEHTOB 1 BO3HAarpaXaeHusl, 3a0/KEHHOCTb B
YaCTU CBOEBPEMEHHO HenoralleHHOM CyMMbl KpeauTa CuYATaeTcAa MNPOCPOYEHHOW, Ha
MPOCPOYEHHYID CYyMMYy KpeauTa HauvucnseTca TMeHs, pacyeT KOTOpoW Mpou3BoaUTCA B
COOTBETCTBUM C PasMepoM, YCTaHOBMNEHHbIM B 3asBMEHWM Ha MpUcoeguHeHWe K HacTosLleMy
[loroBopy AN NPOLEHTOB, CO [HA BO3HUKHOBEHUS MPOCPOYEHHON 3aformKeHHocTU. B cnyyae
HenoralleHnsi ykasaHHOro NpocpoYeHHoro o6sasatenscTea B TedyeHe 30 KaneHaapHbIX OHEN Bce
ynnayvBaemble MocMne YykasaHHOW [aTbl NnaTexu ABNaAlTCA MeHel, Kpome nnaTtexen,
HanpaBnAeMbIX C y4€TOM YCTaHOBMNEHHON [OroBopoM o4epeaHOCTU Ha MoralleHne Tena KpeauTa.
B nepuoa HauncneHns neHy Ha BCO CYMMY 3a[0MKEHHOCTU MO KPeaAUTHOMY [0roBOpY MPOLEHTHI
He HaunCnATCS.

1.1.5.22. B cny4ae HapyweHuss baHKOM YCTaHOBIEHHbIX CPOKOB UCMOSHEHUS nopyyeHust KnueHTta
Ha NepeBoA UNK B Crydae HapyLleHUs CPOKOB 3aBepLueHus nepesogda baHk nnatnt KnueHTy neHro
B pasmepe 0,01 npoueHTa OT CyMMbl NMPOCPOYEHHOIO NnaTexa 3a KaXabl AeHb NPOCPOYKN, HO He
6onblwe 0,1 npoueHTa OT CyMMbl NepeBoaa.

1.1.5.23. B cnyyae HapyweHusa KnneHTom yCcTaHOBMEHHOrO 3akOHOM obsi3aTenbCcTBa Mo BO3BpaTy
HeHagnexawumMm obpasom 3auncneHHbix cpenctB KnmeHt nnatut bBaHnky neHio B pasmepe 0,1



MpoLieHTa OT CYMMbl MPOCPOYEHHOro MnaTexa 3a Kaxabl OeHb, HauuHas ¢ AaTbl 3aBepLueHus
oLIMBOYHOro nepeBoda A0 AHSA BO3BpaTa CpeacTB BKMHOYMTENbHO, KOTOpas HE MOXET NpeBblllaTh
10 NpOLEHTOB CyMMbI NepeBoaa.

1.1.5.24. B cny4ae 6e30cHOBaTENBHOrO MNKN oWIMBOYHOro nepeBoaa aeHer co cyeta Knnenta baHk
06s3yeTca nepeBecTn (Bo3BpaTuUTb) KNMEHTY cnucaHHyio cymmy cpeacTtB v ynnatutb KnueHTty
neHto B pasmepe 0,01 % OT cymmbl nepeBoda 3a KaXabld A€Hb, Ha4YMHAA CO AHA OLMOOYHOro
nepesoga 4o OHSA BO3BpaTa CyMMbl NepeBoaa.

1.1.5.25. 3a HecBoeBpeMeHHyl onnaTty ycnyr, npegycMOTPeHHbIX HacToAwmMm [Jorosopowm,
Ycnosusimu u MNpasunamu KnueHT nnatut baHky no kaxxgomy criydatro HapyLleHUs NeH B pasmMepe
0,1 % OT CyMMbl 3aJOSKEHHOCTW, HO He Bbille [ABOWHOW Yy4yeTHoM cTaBkm HBY, koTopas
AencTBoBana B Nepuos, 3a KOTopbl NNaTUTCS NEHS, 3a KaXabl AeHb NPOCPOYKM.

1.1.5.26. [epxaTenb HeceT OTBETCTBEHHOCTb 3a onepauuu, coBepliaemble ¢ Kaptamu, B TOM
yucne npefoctaBneHHbIMM baHkoMm ero [JoBepeHHbIM nuuam. HenonyyeHuve BbIMUCKUM UIK
HecBOeBpPEMEHHOe MnonyyeHne He ocBoboxaaeT [epxaTenst OT BbIMOSIHEHUS CBOUX 00s13aTenbCTB
no [Jorosopy.

1.1.5.27. baHKk He HeceT OTBETCTBEHHOCTb nepen [epxatenem 3a BO3HMKHOBEHNE KOHMIUKTHBLIX
CUTyaLmn BHE chepbl ero KOHTPOMS, CBA3aHHbLIX CO cOosiMn B paboTe cuctemM onnaTtbl, pacyeTos,
00paboTkM M nepegayn AaHHbIX, @ Takke, ecnn kapTa He Oblia nNpuHATa K onnate TpeTbMMU
nuuamn.

1.1.5.28. B cnyyae ecnu [epxaTenb gaeT cornacue Ha nposefeHune onepauun ¢ Kaptamu mnm
HaHECEeHHbIMW Ha HUX AaHHbIMW BHE MOMS ero 3peHusi, OH HeceT MOSHY OTBETCTBEHHOCTb 3a UX
BO3MOXHO€E MOLLEHHUYEeCKOe UCnorb3oBaHne B AanbHenweMm. baHk He HeceT OTBETCTBEHHOCTU 3a
onepauuu, conposoXxgatowmecs npasunbHbiM BBogom [MHa. 1.1.5.29. [epxaTtenb HeceT
OTBETCTBEHHOCTb 3a BCe ornepauuun, ConpoBoOXAatloWwmecs asTopusaumnen, O MOMeHTa obpalleHns
Hepxatena kapTbl B baHk u yBegomneHuss o 6noKMpoBke CpeacTB Ha kapTcyeTe U 3a BcCe
onepauum, He ConpoBoOXAarLmMeca asTopmsaumen, 4o MOMeHTa noctaHoBku kapTel B CTOM-JIUCT
NNaTeXHOW CUCTEMOM, a B Criydae NOAKIYEHUS K yernyre "OKCTPEHHble AeHbIN" - Takke B TEYEHNE
BpeMeHn 6NoKMpoBaHUA NNaTeXXHON KapThbl.

1.1.5.30. baHk He HeceT OoTBeTCTBEHHOCTb nepen Oepxatenem KapTbl 3a Bce onepauuu, B criyyae
nepegaym mobunbHoro TenedgoHa, cum-kapTbl, CTukepa PayPass TpeTbum nuuam

1.1.5.31. CTOpOHbI OOroBOPUNNCHL, YTO BCE CMNOPbI, pacxoxgeHus wunu TpeboBaHus, KOTopble
BO3HMKAOT M3 HacToswero [loroBopa unM B CBA3WM C HWUM, B TOM 4uUCMe Kacawlnecs ero
BbIMOSMIHEHUS, HapyLleHUsl, NpeKkpaweHns WM npu3HaHus HedewncTBUTemnbHbIM, noasiexar
paspeLleHunto B Nopsake, ykazaHHOM B 3aKSouMTENbHbIX NONOXEHNUSAX AaHHbIX Ycnosun u MNpasun.
baHk He HeceT oTBeTCTBEHHOCTb nepen [depxaTtenem KapTbl 3a Bce onepauuu, B crnyyae
nepegayn MobunbHOro TenegoHa UM cCUM-KapTbl TPETbUM NNLAM.

1.1.5.32. MNpn HapyweHnn KnneHToM CpPOKOB nnaTexen no fitobomy n3 geHexHbIx 065a3aTtenscTs,
npegyCMOTPEHHbIX HacToswMM goroBopom, 6ornee 4em Ha 30 gHen, KnneHT obs3aH ynnatutb
baHky wTpad B COOTBETCTBUU C YCTAHOBMEHHbIMW Tapudamu, C Y4YEeTOM HAYUCHEHHbIX W
NPOCPOYEHHbIX NPOLIEHTOB Y KOMUCCUNA.

1.1.6. 3ameHeHune Ycnosun u Mpasun
1.1.6. U3ameHeHue YcnoBun u MNMpasun.

1.1.6.1. W3meHeHuss B HacTosiwme Ycnosus u [lpaBuna npegoctaBneHns GaHKOBCKMX YCNyr
BHOCATCA bBaHKOM eXemecsyHO B OAHOCTOPOHHEM Mopsake B CryyasX, He 3anpeLleHHbIX
AENCTBYIOLNM 3aKoHOA4ATENbCTBOM YKPauHbI.

1.1.6.2. B Tex cnydadx, Korga B OOHOCTOPOHHEM MNopAnke BHeCeHue N3MEHEHUN HEBO3MOXHO,
baHk yBegomMnaeTt KnneHToB O BHECEHHbIX W3MEHEHUNAX nyTeMm ucnoJsib3oBaHunAa cneayrLmx
KaHaJ10B CBA3N:

1.1.6.2.1. OdwmuymnanbHbin canT baHka: www.privatbank.ua , pasmeweHne wuHdopmMauum B
otaeneHunax baHka




1.1.6.2.2. NMognuck HeO6XOANMbIX JOKYMEHTOB HENOCPEACTBEHHO B OTAEeNeHun baHka.

1.1.6.2.3. Jpyrumu kaHanamm CB3n B COOTBETCTBMM C YCNOBUAMMU 1 NpaBuiamMu.

1.1.6.3. baHk paccmaTtpuBaeT nNpeanoXeHUs KIMEHTOB N UHbIX L, NOMNyYeHHble Yepes YKa3aHHbIN
Bbile canT baHka, koTopble 06s3aTenbHO 6yayT pacCMOTPEHbl, HO HEe BeayT K 6€30roBopoYHOMY
BHECEHMUIO N3MEHEHUI B OTHOLLEHUSX Mexay baHkom un KnueHTom.

1.1.6.4. /Al3ameHeHus1, BHECEHHbIE B YCMNOBUSA M NpaBuna AeNCTBYOT C MOMEHTa Mx nyénukauum Ha
canTe, HO He nosgHee NOATBEPXKAEHUS M3MEHEHUM AencTBuaMm KnueHTa no MCnorb30BaHUK
ycnyr baHka.

1.1.7. JonosiIHNTENbHbIE MOJIOXKEHUA

1.1.7. JononHUTenbHbIE NOMOXEHUS.

1.1.7.1. N9 npnocTaHOBMEHNA UK NpeaynpexaneHnst NodbIX HE3aKOHHbIX UM HE COrflaCoBaHHbIX
¢ baHkom pencteuin ¢ Kapton [OepxaTtenb nopyyaet baHky B noboe Bpems n 6e3 3aknoyeHns
NoObIX AONONHUTENBbHbBIX COrnaLLleHNI:

- MPUOCTAHOBUTb UITN MPEKPaTUTb nencrene KaprI nnn
- OTKa3aTb B €e npoaneHnn, 3aMmeHe Uin eblgadye HOBOWM KaprI nnn

- nNpenocCtaBuTb Mopy4vyeHue J'Il060My YYaCTHUKY Mexqquapop,Hblx nnaTtexHbiX CUCTEM WU3bATb
KapTy, B 4YaCTHOCTHU, B clieayrLnx criydadax:

- ecnu depxatenb (JoBepeHHoe nuuo) bonee ogHoro pasa obpawaetca B baHk n 3aasnset o6
yTparte/kpaxe KapTbl 1 npu 3ToM no gaHHon KapTte 0o MOMeHTa ee ghakTnyeckon OroKMpPOBKM B
cucteMe aBTopu3aumm baHka u noctaHoBku B CTOl-nuct npoBoauMnucb onepauuun, oT KOTOPbIX
nosgHee [epxaTenb oTkasancs;

- ecnu [epxatenb 6Gonee ogHOrO pasa AOMYCTUN MPOCPOYKY noraweHns MuHUManbHoro
obs3aTenbHOro nnarTexa;

- ecnn JepxaTtenb (JoBepeHHoe nuuo) Gonee ogHOro pasa npefoctasnan B baHk 3asBrneHue B
nMcbMeHHon dopme 06 yTepe/kpaxe KapTel M npu 3ToM no gaHHon KapTte OO MOMeHTa ee
dakTnyeckonm ONOKMPOBKM B cucteme asTopusaumm baHka u noctaHoBkm B CTOIlM-nuct
NPOBOAUITNCL ornepauuun, OT KOTOPbIX No3aHee [epxaTensb oTkasarncs.

1.1.7.2. B cnyyae ocnapusaHusa [lepxatenem onepauuii, CoBepLLEHHbIX C Ucnonb3oBaHnem Kapr,
N nHOpMaL KN, HaHeceHHo Ha KapTbl, [lepxaTenb npegocTaBnsieT B TedeHne TpuauaTn nsatu
AHEeN C MOMEeHTa yAepXaHusi AeHEeXHbIX CpeacTB MUCbMEHHOe 3asiBrieHne BaHky ¢ ykasaHuem
ocrapuBaemblx oOnepauuii M MpUYMH OcrapuBaHus (B CrlydYae €ecnv pelleHue Bonpoca



npegycmMmartpumnBaeT paccMoTpeHune nmncbMeHHOoro 3aFlBJ'IeHVI$I). baHk npepocrtasnget [depxaTento
OTBET B Te4YeHue TpuauaTty gHen ¢ MOMeHTa 06pa|.|.|,eHV|$|.

1.1.7.3. KapTcueTa OTKpbITbl Ha HeornpeaeneHHbIN CPOK 3a UCKIMOYEHMEM HACTYMNEHUS YCIOBUS,
n3noxeHHoro B n.n. 1.1.7.6, 1.1.7.7. HacToAWMNX YCNoBUN.

1.1.7.4. B cny4yae Hanuuma nepepacxoga lMnatexHoro numuta no Kapte m HenorawleHusi ero
KnueHToMm B TeyeHne 6 mecsueB KapTa 3akpbiBaeTcs, nocnegyrollee Bo30OHOBNEHNE OeNCTBUS
KapTbl BO3MOXHO TOSIbKO NOCHE MOSIHOro noraleHnst 3agoMKeHHOCTU KnneHTom.

1.1.7.5. CooTtBeTcTBYlOWMI KapTcyeT MOXeT ObiTb 3aKpbIT Ha OCHOBaHUK 3aaBneHus OepxaTens
nnbo baHk nmeeT npaBo 3akpbITb KapTcyeT, ysegomus [epxatens. [Npu atom [Jepxatens SOMmKeH
He no3gHee 30 gHen co gHsS yBegomreHnsa Bo3epaTtuTb KapTy B baHk, nocne 4yero obcnyxmBaHue
KapTbl npekpawaetcsa. [epxaTenb A0OMKEH noracutb Bce BUAbI 3a00/mMKeHHOCcTen nepeq baHkowm,
B T. Y. BO3HUKWIME B TedyeHne 30 gHen ¢ momeHTa Bo3BpaTta KapTbl. baHk 3akpbiBaeT KapTcyeT B
CpOK He paHee 30-Tn gHen co aHs npekpaweHns obenyxmaHusa KapTbl

1.1.7.6. Mpu oTcyTcTBUM Ha KapTcueTe KapTbl AeHEXHbIX cpeacTB B pasMepe, AOCTAaTOYHOM AnA
onnatbl ycnyr BaHka ana npoaneHuns aenictsmsa KapTbl, M Npu HENocTynneHn AeHeXHbIX CpeacTB
B TeyeHne 3 MecsiLieB C MOMEHTa UCTedYeHns cpoka aencTeus KapTel BaHk B3umaeT KOMUCCUIO 3a
obcnyxuBaHWe cuyeTa COrmacHo AelCTBylLWUM TapudaMm. YkasaHHas KOMUCCUS B3umaeTcs
BaHKoM Mo UCTeYeHUN yKasaHHOro B 9TOM MYHKTE CpoKa exxeMecs4YHo. B crnyyae ecnm octaTok Ha
KapTcuéTe MeHbLe pasmepa KOMUCCUM, YCTaHOBNEHHOW Tapudammu baHka, To pasmep KOMUCCUM
3a obcnyxuBaHue KapTcyeTa ycTaHaBnMBaeTCA B pa3mepe ocTaTka cpelcTB Ha KapTtcuére
NepxaTena. Mpu HyneBoM ocTaTke CPeACTB Ha HeakTUBHOM KapTtcuéte KapTbl nocnegHun
3aKpblBaeTCA.

1.1.7.7. Tpn HenocTynneHun 3apaboTHon nnatbl LdepxaTtens Ha KaptcyeT KapTbl ons sbinnar B
TeyeHne 6 mecqaueB, NeHcun NMBOo coumanbHbIX BbiNnaT Ha KapTcyeT NeHCUMOHHOM (counarnbHON)
KapTbl B TeyeHne 6 MecsLEeB CpPOK OeWCTBUA cooTBeTcTBylowen KapTobl He npoanesaeTcs,
obcnyxusaHue KaptcyeTta npoussogurtca cornacHo n. 1.1.7.6.

1.1.7.8. B cny4ae pacTtopxeHus "[loroBopa 0 paccyeTHO-KacCOBOM OOCMYy>XMBaHUM NpeanpuaTus
no Bblgade 3apaboTHOM nnaTbl C WCMNOSMb30BaHMEM MNaTeXHbIX KapT" Mexgy baHkom u
MpeaonpuatneMm, ykasaHHbiM KrnnMeHTOM B 3asiBfieHMW, Unv npu yBONbHEHUW KnueHTa ¢ aToro
Mpeonpuatua baHk npepocTtaBnseT KnueHTy BO3MOXHOCTb MPOAOSKUTb MNonb3oBaHne Kapton
Ana BbINnaT Ansa nosydeHnsa 3apaboTHoW nnaTbl (MNP HaNMUYUMUM TEXHUYECKON U HOpUANYECKON
BO3MOXHOCTM OocyLlecTBneHus nepesoga KapTel Ha HoBoe [NpegnpusTue).

1.1.7.9. encteune nyHktoB 2.1.1.2.9. 1.1.3.1.4., Ha onepaumm no KapTam MrHOBEHHOrO Bbifycka He
pacnpocTpaHsaeTcs.

1.1.7.10. BaHKk He HeceT OTBETCTBEHHOCTM 3a HEWCNOSIHEHVE UMM HeHaanexallee UCMOoNHeHne
cBOUX 0b6s3aTenbCTB No [loroBopy B criyyae, ecnv UCMONHEHUE Takux 0bs3aTenbCTB CTaHOBUTCS
HEBO3MOXHbIM, 3aTPyAHEHO WM 3adepXuBaeTcs BBUAY BO3HUKHOBEHMS (POPC-MaXKOPHbIX
06CTOATENLCTB, YTO BKMOYAET onybrnvMkoBaHUE UMW U3MEHEHUE B TONKOBaHWUMU UMK NPUMEHEHWe
Kakux-nnbo 3akoHoAaTENbHbIX WM HOPMAaTWMBHbLIX aKTOB, MOCTAHOBIEHWUM, PELIEeHUA U T.N.
rocy4apCTBEHHbIMM UMW MECTHbIMM OpraHamMun YKpauHbl Unu Apyrux rocyaapcts, HaumoHanbHbIM
6aHkoM YKpauHbl UK LeHTpanbHbiMU (HauMoHanbHbIMK) GaHKkaMu ApYrMx rocyaapcte (B TOM
yucrne orpaHUYeHUs No KOHBepTauuM 1 nepeBody CPeacTB), B pesynbraTe KOTOPbIX WCMONHEHMe
BaHkoM cBoux 06s3aTenscTB Mo [oroBopy CTaHOBUTCS HE3aKOHHbIM WM HENpaBOMEPHBLIM, a
Takke caboTax, NoXxapbl, CTUXWUIHbIE 6eACTBUS, BOMHbI 1 T.N.

1.1.7.11. Tlpn HapyweHun KnmueHToM YyCrnoBUA [OOrOBOPOB, 3aKfOYeHHbIX ¢ baHkom, o
npefoCTaBNeHnn KpeauTHbIX CpeactB, a Takke B crnydae obpaweHna KnuenHta pgns
OCYLLECTBIIEHNA NEePEeYUCNEHNs HanU4YHbIX AEHEXHbIX CPeAcTB B agpec TpeTbux nuy KnuveHt
nopyyaet baHky chopmmupoBaTb KaccoBble AOKYMEHTbI Ha NepeYncrieHme CpeacTs Ans noraleHns
NPOCPOYEHHOM 3a40IMKEHHOCTU No [JoroBopy B npegenax CyMMbl MPOCPOYEHHON 3a00/MKEHHOCTH,
obpasoBaBLlENCA MO COCTOSIHAKD Ha [deHb BbINOfIHEHMST nnaTtexa. CTOPOoHbl MpuWwnM K
cornawleHuto, YTo B 3TOM Crlydae onnaTta npou3BoguTCA B criefylolen nocrnenoBaTesibHOCTU:



onjiata AOKYMEHTOB Ha norailueHune NPOCPOYEHHON 3a0SHKEeHHOCTU nepe baHkom; nepeyuncrneHne
cpencTB B aapec TpeETbUX NULL.

1.1.7.12. JoroBop OencCTByeT B TeyeHuMe 12 mecsaueB ¢ MOMeHTa nognucaHus. Ecnn B TeyeHue
3TOro cpoka H1 ogHa n3 CTOpoH He nNpounHdopmupyeT apyryto CTOPOHY O NpeKpaLLleHnn 4encTBus
[oroBopa, OH aBTOMaTUYECKN JTIOHIMPYETCS Ha TaKOW e CPOK.

1.1.7.13. Ha ocHoBaHun [doroBopa baHK MmeeT npaBO BEPHYTb YaCTb CYMMbl YCTaHOBMEHHbIX
TapudoB, KOMUCCUA W MpPOYMX nnaTtexen, kotopble KnueHT ob6a3aH onnadnBaTb baHky 3a
npegocraBneHne nHgopmawmm, cnocobCcTBoBaBLLEN peanu3anmm HOBOro 6aHKOBCKOro npoaykra/
yCnyru B COOTBETCTBMM C YCTAHOBSIEHHbIMWU TapudamMun, 1 Ha OCHOBaHuK [paBun okasaHus ycnyr
Nno NPUBIIEYEHUIO KITMEHTOB AN nonyveHnsa ycnyr 6aHka, ABnSAWNXCAa HEOTHLEMIIEMOM YacTbio
[loroBopa un pasmeleHHbIX Ha canTe www.privatbank.ua, nmnbo oTaenbHO NoANMMCaAHHbLIM
cornaweHnem mexagy baHkom n KnueHtom. Co Bcex npuumtaromnxca KnmeHTy cymm, Kpome Tex,
KOTOpble MpeBbIWaloT pa3Mep onnadvyeHHblx baHky TapudoB, KoMUCCUA U NPOYNX 00A3aTENbCTB,
npusegLwnx K popmmpoBaHmnio goxoaos baHka, baHk 4o BbinnaTthl 0683aH NPOM3BECTU yaepKaHue
HanoroB M cHOPOB COrfacHO 3akoHOAATENbCTBY YKpauHbl, AEUCTBYIOLWEMY Ha MOMEHT TaKom
BbinnaTbl. CTOPOHbLI MPULLAM K COrnacuio, YTo OOKYMEHTOM, MOATBepXAarwmm ¢akT okasaHus
ycnyr (BbIMOfHEHNA paboT), byaeT SABNATLCA OTYET, COCTaBfeHHbI BbaHKoM, noanMCaHHbLIN
YNOSTHOMOYEHHbBIM COTPYAHMKOM U CKpenneHHbIN nevaTtbio baHka.

1.1.7.14. KnueHT 0653yeTcs ynnayneBatb KOMWUCCUM U UHble MnaTbl, YyCTaHOBMEHHblE BaHkom 3a
6aHkoBcKoe obcnyxuBaHue KnueHTa, B COOTBETCTBUM C Tapudamum.

1.1.7.15. KnueHT cornawaetca c¢ Tem, 4To BaHK umeeT npaBo HanpasnATb N0  agpecy
(ropuanyeckomy, hakTUdeckomy, AoMallHeMy, pabodemy), aapecy 3NEeKTPOHHOW NoYTbl NMBO Mo
HOMepaM TenedoHOB (B TOM 4ucne, N0 HoMepam TenedOoHOB COTOBOW CBSA3W, (DaKCcoB), a Takke
NOCPEeACTBOM APYrMX (POPM KOHTaKTOB, YyKasaHHbIX KnuneHTom B 3aaBneHun nubo B MHbIX
[I0KyMeHTax, odpopMrsieMbIX B pamkax [oroBopa, coobLLeHNs HopMaLIMOHHOIo XxapakTtepa.

1.1.7.16. baHk BnpaBe WHMpopmMMpoBaTb KnneHTa O HaCTYNfAeHUM CPOKOB WUCMOSNHEHUS
obsizatenscTB KnneHta nepen baHkoM No noraleHuto 3aJ0SMKEHHOCTU, a Takke O BO3HUKHOBEHUN
NPOCPOYEHHOM 3a40IMKEHHOCTM MO MMmelowmmcesa nepen baHkom ob6sasatenbctBam Mo fo6bIM
KaHanam cBs3W, BKMA4Yas HanpaBneHne SMS-coobuwieHnn Ha MobunbHbIN TenedoH KnueHTa,
NnoYTOBOE MUCbMO, TenerpamMmbl, rofloCoOBble COOOLLEHMS], COOOLLEHNST MO ANEKTPOHHOW MoYTe U
ApYyrMMm cpeactsaM KOMMYHUKaLMK.

1.1.7.17. KnueHT, [OONYCTUBLUMIA HapylleHWe UCMNONHeHns Gonee OOHOMO  KpPeaUTHOro
obasatenbcTBa nepen baHkom, B TOM uucne, KnueHT, Nopy4mBLUMACA 3a UCMIONHEHNE OEHEXHOro
obsa3aTtenbCcTBa APYroro knueHTa nepen baHkom, UCNONHEHNE OeHEXHbIX 065A3aTeNbCTB KOTOPbLIM
BaHky ObinM HapylleHbl, MopyYaeT MpUHUMATbL W pacnpedensaTb OeHexHble cpeacTsa AnA
noralleHusi MPOCPOYEHHON KPEeAUTHOW 3aJ0/MKEeHHOCTM B  O4YepedHOCTW, onpeaerneHHon
camocToaTenbHO baHKoM, C MPUOPUTETOM MnoralleHns 6e33anoroBbiX KpeauTHbIX 0653aTenbLCTB.

1.1.7.18. BaHk nmeeT npaBo NdbIM cnocobom 4OBOAMTL A0 CBEAEHNSA TPETbUX N, MHpopMaLumto
O 3aJ0ImKeHHOCTM 3aemumka no Hactosiwemy [loroBopy, a Takke O Hanumuum (OTCYTCTBUK) U
COCTOSIHAM MMYyLLIECTBA, NepedaHHoro B obecnevyeHue BbINOMHEHMS 06A3aTenbCTB, B Criyvyae
HapylleHnst 3aeMLMKOM Kakoro- nnbo M3 obs3aTenbcTB Mo HactosweMy [loroBopy, a B crnyvae
Bble3ga 3aemuiuka 3a npenenbl Tepputopumn YKpamHbl — ¢ MOMeHTa nognucaHns CTopoHamu
HacTosiwero [Joroeopa.

1.1.7.19. KnueHT cornawaetca ¢ TeM, 4To baHk nmeeT npaBo Ha xpaHeHne u obpaboTKy, B TOM
yucrne aBTOMATU3NPOBaHHY, NO6ON MHOpMaLUK, OTHOCSLLEACA K NepcOoHamnbHbIM OaHHbIM
KnueHTa, a Takke cBegeHusiM o GaHKOBCKMX cveTax, U nobon MHOW, paHee NpeaocTaBneHHON
BaHky wHdopmauun, B TOM umucne copepxawen OaHKOBCKyH TalHy, BKo4das cbop,
cucTemaTusaunto, HakonneHne, XxpaHeHne, YTOYHeHne, NCNosb3oBaHne, pacnpocTpaHeHme (B TOM
yucne nepegadvy), obGeanuumBaHve, ONOKMPOBAHWME, YHUYTOXEHME MepPCOHarnbHbIX AaHHbIX,
npegocTaBneHHblx baHky B cBA3M ¢ 3akntodeHnem [oroBopa B LENAX UCMONMHEHUS OOrOBOPHbIX
o6s3aTenbCcTB, a Takke pas3paboTkm BaHKOM HOBbLIX MPOAYKTOB W ycnyrm U UMHpOPMUPOBaHMS
KnueHTa 06 aTMX NpoaykTax u ycnyrax.



1.1.7.20. bBbaHKk wvmeeT npaBo nNPOBEPUTbL [OOCTOBEPHOCTb NpeacTaBneHHbiXx KnneHtom
nepcoHanbHbIX AaHHbIX U/WIIM KOHTAKTHBIX AAHHbIX, B TOM YUCIE C UCMNOSb30BaHUEM YCIyr ApYrmx
onepaTtopoB, a TakKe WCMNOoNb30BaTb WMHMOPMaUMIO O HEUCMNOSIHEHUM W/MNM HeHagnexalwem
NCMOMNHEHUN JOroBOPHLIX 0653aTENLCTB NPU PacCMOTPEHMM BONPOCOB O NpeaoCcTaBfeHnn apyrmux
yCRyr 1 3aKro4eHUn HOBbIX JOrOBOPOB.

1.1.7.21. Cornacue KnuneHTta Ha 06paboTKy nepcoHanbHbIX AaHHbIX OEWCTBYET B T€YeHue BCero
cpoka gencteus [JoroBopa, a Takke B TedyeHMe 5 neT ¢ gaTtbl npekpalleHns aencteus [orosopa.
Mo ucTeyYeHMn ykasaHHOrO CpoKa OEWCTBME COornacusa cyuMTaeTcsl MNPOASIEHHbIM Ha Kaxable
crnegylowme nNATb NeT Npu OTCYTCTBMM CBEAEHMWI O ero OT3biBe.

1.1.7.22. KnneHt ynoJiHoMo4nBaeT baHk npefocTaBnATb MOMHOCTBIO UMW YaCTUYHO CBeLEeHUS,
YKa3aHHble B NMepBOM ab3aue HacTosLwero NYHKTa, a TakXke cBeaeHnd O NpoBOoAMMbIX onepaunax
no cyetam KnneHTa, TpeTben CTOPOHe, B TOM YUCIe ANF Lenen:

ocyllecTBneHms cBsA3nm c KnueHTom pAOns npegoctaBneHns uHGopmaumMnm o6  UCMONHEeHUn
[loroBopa, ANA opraHu3auuy NMOYTOBLIX PaCChINOK, pacchbinok SMS-coo6LieHUIn U pacchinok no
ONEeKTPOHHOM noyTe B agpec KnueHTa BLIMMCOK MO cyeTam, WHdOpMaUMM Mo KpeauTam,
npeanoxexHuin baHka, a Takke AnNA nepenadn MHOOPMALMOHHBLIX U PeKnamHbIX CoobLLeHMIn 06
ycnyrax BaHka, a Takke ycnyrax MHbIX CYyGBHEKTOB XO3AWCTBOBaHWA NGO B MHbIX LENSX He
NpOTMBOPEYaLLNX 3aKOHOAATENbCTBY YKpauHbl;

OCYLLECTBMIEHNA perucTpaumMm B nporpammax no Bbinycky KapT, npoBoguMmbix bBaHkom wn
MapTHepamu baHka, Heobxoanmon ansa ncnonHeHus [oroeopa;

OCyLLECTBIEHUs TenedoHHON CcBSI3an ¢ KnneHToM Ans npenocTtaeneHns KnueHTty nHdgopmauum o6
ncnonHeHun [oroeopa, cornaweHuit 0 KpeauMTOBaHMU, a Takke nepegaydn MHPOPMALMOHHBIX U
peknamHbIX coobleHunii 06 ycnyrax BaHka, a Takke ycnyrax MHbIX CyObekToB XO3SIMCTBOBaHWSA
NGO B MHbIX LIENsX He NPOTUBOPEeYaLLMX 3aKoHOAATENbCTBY YKpauHbI;

ocyulecTBl1€HNA B3bICKaHNA NPOCPOYEHHOM 3a40SMKEHHOCTN nepe baHkom no ,D,orosopy;

npengocrtaBneHnd EaHKy ycnyr no XpaHeHUK KIMMEHTCKUX OOKYMEHTOB, CO34aHU0 N XpPaHEHWUo
3EKTPOHHbIX KOMUK YKa3aHHbIX JOKYMEHTOB,

yyeTa pa60qero BpEMEHMN.

1.1.7.23. KnuneHT, cornacHo 3akoHa YkpauHbl “O6 opraHusaumm opmmupoBaHna n obpalleHus
KpeanTHbIX ucTopui», 3akoHa YkpauHbl «O 3awuTe NepcoHanbHbIX AaHHbIX» C  Lenbio
POPMNPOBAHNA €ro KpeauTHOM MUCTopuM AdaeT cornacue Ha cbop, XpaHeHwe, UCnonb3oBaHue,
pacnpoctpaHeHne nHgopmaumm o cebe B OO0 «YkpaunHckoe Bopo KpeaUTHbIX UCTOPUY, agpec:
01001, r. Knes, yn. Ipywesckoro, 1-[ (aganee - bopo), a Takke Ha nepegadvy/nonyyeHme baHkom/
WHBbIMK CyOBbEeKTaMu XO3AMCTBOBAHUSA, C KOTOPbIMU KrMEHT 3aknoyun KpeauTHble caernku, B/oT
Biopo Takon mHpopmaunn. dakt cornacua KnveHta noarBepxgaeTca nognucaHvem 3asiBrieHust
UM WMHOIO [OKYMEHTa, KOTOpbIN CBUOETENbCTBYET O npucoeguMHeHun KnueHTa K HacTosiwum
Ycnosuam m MNMpasunam npegoctaBneHns 6aHKOBCKUX YCAYT.

K nHpopmaumm o KnueHTte, B HaCTHOCTH (HO HE orpaHunymBadiacChb GTMM), OTHOCATCA:

1.) cBegeHusa, uaeHTUdUUMpYOWMEe nUYHOCTb KnvenTa: damunus, uMms, oT4ecTBO; JaTa
POXOEHUSA; MacnopTHble AaHHble, MEeCTO XWUTeNbCTBa, WMAEHTUMUKALMOHHBLIA HOMEP COrfacHo
FocynapCcTBEHHOMY peecTpy U3MYecKMX NuLL - NrnaTenbLUKOB HanoroB 1 Apyrux obssatenbHbIX
nnaTtexei (B cnyvyae Hanuuusl), CBeOeHUs O TeKyllelh TpydoBoW [OeATenbHOCTM, cemeliHoe
NONOXeHNe N KONMMYECTBO NULL, HAXOAALLMXCA Ha ero WKAMBEHWUU; Aata U HOMep rocyaapCTBEHHOM
peructpaummn, o6 opraHe rocygapCTBEHHOW perucTpauuyM M OCHOBHOW MpeaMeT XO3ANCTBEHHOW
AeATenbHOCTU (ONsA U3NYECKoro nuua - cyebekTa npeanpuHUMaTenbCKon AeAaTenbHOCTI)

2.) cBefeHUs o feHexXHbIX obsa3aTtenbcTBax KnveHTta: cBegeHus o KpeaUTHOW caenke U n3aMeHeHus
K Hen (Homep N gata 3aKrn4deHua caesikun, CTOpOHbl, BUA C,Cl,eJ'IKM); cymMmma obsizaTtenbcTBa Mo



KpeauTHOW caenke; Bua BantoTbl 06a3aTenbCTBa, CPOK M NOPSAOK BbIMONTHEHNSA KPEANTHOW COESKU;
CcBeeHNs 0 pa3mMepe noraweHHON CyMMbl 1 OKOHYaTESNTbHON CyMMe 06s3aTenbcTBa No KpeauTHOM
coenke; gaTa BO3HUKHOBEHUS MPOCPOYKM 06s3aTenbCcTBa MO KPeaUTHOW caernke, ero pasmep wu
cTagus noralleHusi; CBeAeHnsa O npekpalleHnn KpeauTHOM caenku n cnocobe ee npekpalleHus (B
TOM Yucne no cornalleHnto CTOPOoH, B cyaedbHOM nopsiake, rapaHToM T.M.), CBEAEHNSA O NPU3HAHUK
KpeauTHOW COenkKn HeaencTBUTENbHOM U OCHOBaHMA Takoro npusHaHus. og kpeanTHOW caernkomn
CTOPOHbI MoApasyMeBaloT COENKWU, MO KOTOPbIM BO3HUKAKOT, M3MEHSAIOTCSA UMM NpekpawarTcs
oba3aHHOCTM KnneHTa OTHOCUTENbHO oOnnaTbl AEHEXHbIX CPEeACTB B TEeYEeHUU onpeaeneHHoro
BpemeHn B Oyayuwem baHky w/wnu gpyrium  cybbektam XO3sIMCTBOBaHWA, B TOM 4ucne
NoCTaBLUMKaM KUMULLHO-KOMMYHarbHbIX yCnyr ( 9nekTpo-,raso-, BOAO-, TenrocHabXeHus,
BOOOOTBOAA U Op).

KnueHT cornaceH ¢ Tem, YTO B Crlydae HeHaasnexallero ncnonHeHus csoux obssatenscte OO0
«YKpanHckoe Owpo  KpeauTHbIX UCTOpUWy», Haxogsweeca no agpecy: 01001, r.Kues,
yn.pywesckoro, 14., rae 6yaet xpaHntbca n obpabaTbiBaTbCA €ro KpeanTHas UCTopus, pasmep
dumHaHcoBon oTBeTCcTBEHHOCTU OO0 «YKpanHckoe Opo KpeaUTHbIX UCTOPUY nepen KIIMEHTOM
orpaHMyMBaeTCsl pa3MepoM, KOTOPbIN yKa3aH B AOroBOpe O npefocTaBfieHMn MHGOPMaLMOHHbIX
ycnyr, 3akntoveHHoMm mexay baHkom n OO0 «YkpaunHckoe 6opo KpeauTHBIX UCTOPUNY.

1.1.7.24. baHk He npegocTaBndeT MHpopmaumo (B TOM YUCNE BLINMUCKMA onepaumi no cyetam u
nnaTeXxHbiM KapTam) B OTBET Ha 3anpocbl KIMEHTOB, MOSIyYeHHble MO MNoYTe C npocbbou
npefocTaBUTb MHopMauno, coaepxallyto OaHKOBCKYD TanHy Ha OyMaXHbIX HOCUTENAX Mo
noyte. MIHpopmauums, coctasnstollag 6aHKOBCKYIO TaHy MOXET OblTb pacKpbiTa JIMYHO KINEHTY B
oTaeneHumn baHka.

baHk nmeeT npaBo packpbiBaTb TPETLUM NMLAM KacarLlyrocA KnneHTa 6aHKOBCKyI-O TaVIHy TOJ1bKO
npu cornacum KnuneHta, ecnu 0bs3aTenbCcTBO UMK npaBo pPacKpbITUA 0aHKOBCKOM TaWHbl He
BblTEKAET M3 3akKOHa, B TOM 4YUCII€ 3aKOHa WHOCTPAHHOIo rocygapcrtsa. BaHKOBCKyPO TaVIHy
COCTaBJ14dl0T, HO HE OrpaHN4MBarOTCA nepeyvYncrieHHbliM, cBeeHnA O KIMeHTe U ©aHKOBCKMX cyeTax
KnueHTa; o6 onepauundx, KoTopble ObInn nposeneHbl B Nolib3dy UK MNno nopyyYeHUo KIinMeHTa, a
Takke MHpopmaums (o1) OCYyLWeCTBJIEHHbLIX UM cOeNiKax; O JPMHAHCOBO-3KOHOMUYECKOM COCTOSIHUN
KnueHTa; 06 OpraHn3aLnoHHO-MPaBoOBON CTPYKTYpe KInneHTa, ero pykosoguUTtenax n HanpaBieHNUAX
AeAaTenbHOCTN, MHpopMaLms, cogepxawasaca B OOKYMEHTax KImMeHTa BGaHka O KnneHTax apyroro
OaHka, MHOopMaUna O cyeTax yMmepuwiero KrineHta GaHka, cBegeHus o006 nMmyuiecrtBe,
Haxogdauemca Ha XpaHeHun B BGaHke (CO6CTB€HHMK nMmyliecTtea, nepeyvyeHb mMmylliecrtrea U ero
CTOUMOCTb, BN XpaHeHMFI), MHdOpMaUmsa O nuuax, KoTopble XOTEeNU CTaTb KNneHTamu OaHka, HO B
cuny onpeaeneHHbiX NpnuinH MMM He ctanu, a Takxe MHOpMaUUA O KIMEeHTaX, NpekpaTUBLLMM
CBOM OTHOLLIEHNS C BaHKOM.

KrnineHT onoBeLLeH 1 cornaceH ¢ Tem, YTo baHKk B COOTBETCTBMWN C 3aKOHOAATENbCTBOM YKpauHbl,
MexagyHapogHbiM  OOroBopomMm WM 3aKOHOM WHOCTpPaHHOro rocygapctBa rMpu YCTaHOBJIEHUU
[enoBbIX OTHOWEHUW ¢ KnueHTom, npoBeaeHun BGaHKOBCKMX onepauun KrnveHta, B TOM 4ucne
MeXayHapoOdHblX, MOXeT ObITb 0653aH pacKkpbiBaTb 6aHKOBCKyI'O TaVIHy OTHocuTeNbHO KrneHTa,
ero onepauuu, CHeTOB, a Takxe mo6yro apyryto MHdoOpMaUuio, faHHble, CBeeHUs, CBA3aHHbIe C
0aHKOBCKOM TanHOW B paMKax WHOCTPaHHOro 3akKoHa, YNOoJIHOMOYEHHOMY TrocyaapCTBEHHOMY
opraHy cCOOTBETCTBYyHOLLEro MHOCTPAHHOIO rocygapctBa, Aaxke ecliin 3akoHoO4aTesibCTBO 3TOro
rocygapcrtea He COOTBETCTBYET CTaHOAapTaM YKpauHsbl.

B cBasn ¢ atum, KnueHt gaet baHky cBoe 6e30roBopoyHOE corflacne Ha npegoctaBneHne ero
nepcoHanbHbIX OaHHbIX W OpYron WHgopmaumn, Kotopasa daBndeTcss OaHKOBCKOW TaWHOW, B
KOMMETEHTHbIE  OpraHbl  MHOCTPAHHOrO  rocygapctea, B MNOpsigake,  yCTaHOBIIEHHOM
3aKoHOAATENbCTBOM TaKOro MHOCTPaHHOIO rocyaapcTBa.

KnueHT npu ycTaHoBNeHUn OenoBbiX OTHOLLEHMI ¢ BaHkom coobulaeT BaHky 0 CBOeM Harnorosom
cTatyce B COOTBETCTBUM C TpeBGoBaHMAMU HanoroBOro 3aKoHoAaTenbCTBa WHOCTPaAHHOIO
rocyapcrea, KoTopoe ykasbiBaeT baHk, B npeaenax, ykasaHHbix BaHkom. B cnyyae nameHeHus
HanoroBoro craTyca B COOTBETCTBUM C TpeboBaHMAMM HAaNoOroBOro 3akoHOAAaTernbCTBa
MHOCTPaHHOro rocyaapctea KnueHT obasyeTcs NMUCbMEHHO yBeooMuUTb BaHk 06 3ToM B TeyeHune
30 aHelt ¢ aaThl Takoro MameHeHus. KnueHT ob6a3aH npeaoctaBnATb baHky nobble AOKyMEHTbI, No



dopmam, KoTopble 3aTpebyeT BaHk, B paMkax BbinonHeHus BaHkom cBoux 06A3aTenbCTB nepes
KOMMNETEHTHbIMU MHOCTPaHHbLIMU rOCYAapCTBEHHBIMU OpraHamu.

1.1.7.25. CTOpoOHbI 06A3YyIOTCA yperynupoBaThb Cropbl U NPEeTeH3UW, BO3HMKaKLME B CBSA3U C
ncrnonHeHvem [orosopa, NyTeM NeperoBopos.

Ha ocHoBaHWM 3aKOHOB, B TOM YMCre MHOCTPaHHbIX rocygapcrts, ond yperyamposaHuA OTHOLUEHUN
mexay baHkoMm 1 KnueHToM MOXeT 6bITb npuMeHeHo 3aKoHOoAaTeJSIbCTBO WHOCTPaHHOIo
rocygapcrea.

1.1.7.26. B cnyyae oO6HapyxeHus KnueHTOM Kakon-nnbo CrnopHOWM cuTyauuun, CBS3aHHOW C
ycriyramn, npefoctaBneHHbIMM B paMkax Hactoswero [oroBopa, KnveHT  pgorkeH
He3amegnuTenbHO YyBedOMUTb 06 3ToM bBaHK nyTeM nogayn MUCbMEHHOro 3asiBfeHus B
nogpasgeneHne baHka (B criydyae ecnv pelleHve Bonpoca npegycMaTpuBaeT pacCMOTpeHue
NMUCbLMEHHOIO 3asiBIeHUS).

1.1.7.27. BaHK NpuHUMaeT BCe BO3MOXHble Mepbl MO YPErynMpoBaHWMIO BO3HUKLLEN CMOPHON
cutyaumm un  yBegomndet KnmeHTa O pesynbratax paccMOTpeHus ero  3asaBneHusa. [Onsa
yperynmpoBaHnsa BO3HMKLUEN CMOPHOM cuTyauumn baHk moxeT npurnacutb KnneHTa Ha NUYHYyo
BCTPEYY C YNOIHOMOYEHHbLIM COTPYAHUKOM BaHka.

1.1.7.28. B cnyyae ecnn kakoe-nnbo un3 nonoxeHun Hactoswero [loroBopa sBNseTcs Wnu
CTaHOBUTCS HE3AKOHHbIM, HEAENCTBUTENbHLIM UITM HE NOMb3YLWNMCA cygebHon 3amMTon, 9TO He
3aTparmBaeT AEeNCTBUTENbHOCTb OCTasbHbIX NonoXeHun [JoroBopa.

1.1.7.29. CTOpPOHbI [O0OrOBOPUMUCL O TOM, YTO MECTOM WCMONHeHUa HacTosuero [orosopa
ABNSAETCA CTPYKTypHOe noapasgeneHne bBaHka B cooTBeTcTByOLWIEN agMUHUCTPATUBHO-
TeppuTopuanbHou eavHuLe YKpauHbl (Mo MecTy NpoxunsaHus Knuenta):

o B ABTOHOMHOWM pecnybnuke Kpbim: 95000, APK, r. Cumdoeponons, yn. l'epoeB AmXnmyLukas,
1.
B BuHHUMLKkOM obnactn: 21050, BuHHMukas obn., r. BuHHuua, yn.CobopHas, 52

e}

o

B BonbiHckon obnactu: 43010, BonbiHckas obn., r. Jlyuk, yn. BospoxaeHus, 1

B [HenponeTpoBckon obnactu: 49000, [dHenponeTpoBckass o6n., r. [HenponeTpoBcK,

yn.Me4HukoBa, 18;

B [loHeukon obnactu: 83001, [oHeukasa obn., r. [JoHeuk, yn. Oktsabpbckas, 82 a

B YKutommpckon obnactu: 10012, XXutommpckas obn., r. >Kutomup, lNoronesckas, 4

B 3akapnatckon obnactu: 88000, 3akapnaTckomn obn., r. Yxropog, npocnekt Ceoboapl, 14

B 3anopoxckon obnactu: 69065, 3anopoxckas obn., r. 3anopoxbe, nn. HxeHepHas, 1

B VBaHo-®paHkoBckon obnactu: 76018, MBaHo-OpaHkoBckaa o6n., . BaHO-PpaHKOBCK,

yn.Manvukas, 22

B Kueckon obnactu: 04116, Kuesckas obn., r. Knes, yn.Bangbl Bacunesckon, 12/16

B Kuposorpagckom obnactu: 25006, Kuposorpagckas o6bn., r.  Knposorpag,

yn.MpeobpaxeHckas, 26/70

B JlyraHckom obnactu: 91011, JlyraHckasa obn., r. JlyraHck, yn. YentockuHues, 14

Bo JIbBOBCKOM obnactu: 79008, JibBoBCKas obn., r. JIbBoB, yn.Myuynbckas, 11-a

B Hukonaesckon obnactu: 54029, Hukonaesckas obn., r. Hukonaes, yn.®pyHse, 27

B Opecckon obnactn: 65036, Ogecckas obn., r. Ogecca, yn. Wopca, 125/1

B MNMonTaeckon obnactu: 36029, MonTtaeckas obn., r. NonTtaea, yn.lLseackas, 2

B PoBeHckon obnactu: 33023, PoeHckas o61., r. PoHo, yn.BuanHckas, 8

B Cymckon obnactun: 40030, Cymckas o61., r. Cymsbl, yn. Flopbkoro, 26

B TepHononbckon obnactu: 46000, TepHononbckas obn., r. TepHononb, np-T CT. bangepel,

38

o B XapbkoBckon obnactu: 61010, XapbkoBckasi o6n., r. XapbkoB, yn. KpacHowkonbHas
HabepexHas, 16,

o B XepcoHckon obnactu: 73000, XepcoHckasa o6n., r. XepCoH, npocnekT Ywakosa, 43

B XmenbHuukon obnactu: 29000, XmenbHuukas obn., r. XmenbHuUKni, yn. MNMpockypoBckas,
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o B Yepkacckon obnactn: 18000, Yepkacckasa obn., r. Yepkacchel, yn. banabl BuwHeseLkoro,
40

o B YepHosuukon obnactu: 58005, YepHoBuukas obn., r. YepHoBupl, yn.Ctactoka, 14a

o Opyroe CTPYyKTypHOe noapasgeneHne baHka BCOOTBETCTBYHOLWENW aLMUHUCTPATUBHO-
TeppuTopmanbHo eguHuLe YKpauHbl (MO MeCTy NpoXxmBaHus KnneHTa)

Kpome TOro, no Bbl6opy CTOpPOHbI kpeauTopa [JoroBop MoXeT ObiTb WCMNOMIHEH MO OAHOMY U3
cnegytowunx agpecos: 49000, [dHenponeTtpoBckas ob6bn., r. [HenponeTpoBck, yn. HabepexHas
Mobenbl, 50; 49000, OHenponeTpoBcbka obn., r. [JHenponeTpoBck, yn. batymckas, 11-a; 52005,
[HenponeTpoBckasa o6n., r. [OHenponeTpoBck, yn.TennuyHasn, 2; 49006, [dHenponeTpoBckas
obnactb, ropog [HenponeTpoBck, np.flywkuHa, 55. 51931, [QHenponeTpoBckas obnacTtb, T.
[HenpoasepXuHck, npocnekt JleHnHa, 43; 51400, OHenponeTpoBcbkas obn., r. NMaesnorpag, yn.
K.Mapkca, 35; 08500, Kuesckas obn., r. ®actos, yn. CobopHas, a4.10; 53210, [JHenponeTpoBckas
obnactb, r. Hukononb, yn. Yybapsa, 23; Opecckas obnactb, r. Ogecca, yn. YepHOMOPCKOro
KasauectBa, 115; 36020, MNonTtaBcbka 0bn., r. NonTtaea, yn. JleHnHa, 9/17; 46000, TepHononbckas
obn., r. TepHononb, np-t CT. BaHaepbl, 38; 75300, XepcoHcbka 06n., nrr. HoBoTpowuuK, yn.
Yanaesa, 3; [IHenponeTpoBckas obn., r. Hukononb, yn. Yybaps, 23; 61010, XapbkoBckasa obn., T.
XapbkoB, KpacHowwkonbHast HabepexHasa, 16, 84301, JoHeukaa obn., 39600 NMonTtaBcbkaa obn.,
ropog Kpemenuyr, yn. lNepsomaickas, 38, [JoHeukas obnactb, 87515 ropog Mapwuynonb, yn.
ApTtema, 56, 84301 [oHeukasa obnactb, ropoa Kpamatopck, Byn. KartepuHuya, 16, 52400,
[HenponeTpoBckas obnacTtb, ConoHsiHCKuin p-H, NrT. ConeHoe, yn. larapuHa, 12a

1.1.7.30. CTOpOHbI O0OroBOPUNKNCL, YTO BCE CMOPbI, pacxoXaeHusa unu TpeboBaHWs, KOTOpble
BO3HUKAIOT 13 gaHHoro [loroBopa v Apyrnx AoroBopoB mexay baHkom u KnneHTom vnu B CBA3K C
HMMW, B TOM YMCNEe KacalwlMecsa UX WCMNONMHEHUs, HapyLleHWUs, NpeKkpalleHns Unu npusHaHus
AENCTBUTENbHBIMW, NOANEXAT Pa3peLLUEHN0 B OO4HOM U3 YKa3aHHbIX cyaoB (MO BbIOOPY CTOPOHDI,
KoTopas MHMUMMpyeT obpalleHne B cya):

- NMOCTOSAAHHO OEWNCTBYIOLWMA TpeTenckun cya npu Accoumaummn "[HenpoBckui 6aHKOBCKUI coto3"
(appec cyna: 49000, r. iHenponeTpoBck, np. K.Mapkca, 60; cnop paccMmaTpuBaeTcs eAMHONUYHO
Ha3Ha4yeHHbIM [MaBon TpeTenckoro cyaa cyabén);

- MOCTOSIHHO AENCTBYHOLWLMIA TpeTencknn cyq npn Accoumauum "KOpuandeckne komnaHum YkpauHbl"
(appec cypa: 49000, r. [OHenponeTpoBck, np. uMm. [asetbl "lpaBga", a. 29, od. 413; cnop
paccmaTpuBaeTcs eAMHONNYHO Ha3HavYeHHbIM [MaBon TpeTenckoro cyaa cyabén);

- cyq obuLen rpucankuny.

CTOpPOHbI 4OrOBOPUNNCHL, YTO BCE CMOPbl KacaTenbHO MpU3HaHWs AaHHoro [loroBopa u Opyrux
AorosopoB Mexay BaHkoM 1 KnneHTom HegencTBMTENbHBIMU NoANEXaT pas3pelleHnto B OAHOM U3
yKa3aHHbIX cya10B (Mo BbIGOPY CTOPOHbI, KOTOpasi MHULMMPYET obpalleHne B cya):

- NMOCTOSIHHO OEWNCTBYIOLWMA TpeTencku cyn npu Accouuauun "[QHenposckun baHkosckmin Cotos"
(appec cyaa: 49000, r. HenponeTpoBck, np. K.Mapkca, 60; cnop paccmaTpmBaeTcs eauHOSNTIMYHO
Ha3Ha4eHHbIM [NaBon TpeTenckoro cyaa cyabeén);

- MOCTOSAHHO OENCTBYOLWMN TpeTenckumn cy npu Accoumnaumm "KOpugmndeckmne komnaHum YkpauHbl"
(agpec cypa: 49000, r. OHenponeTpoBck, np. um. [asetbl "MMpasga”, a. 29, od. 413; cnop
paccmaTtpmBaeTcs e4MHONNYHO Ha3HavYeHHbIM NaBon TpeTenckoro cyaa Cyaben );



- cyq obuLen tpucankunm.

1.1.7.31. Cpok nckoBon [aBHOCTU KacaTenbHO TpeboBaHun baHka no Bo3BpaTy KpeauTa, onnaTthbl
NPOLIEHTOB 3a NOoJSIb30BaHWE KPeanTOM, BO3HarpaXaeHus, HeyCTONKN - NeHu, WTpados, pacxonos
BaHka octasnset 50 ner.

1.1.7.32. B cnyyae npoTuBOpeyns ycrnoBumn JOroBopa, 3aknovaemoro baHkom ¢ OpraHusaumen/
KnueHtom ¢ Ycnosmamu u npasunamuv npegocTtaBneHnss 6aHKoOBCKUX YCNyr nNpuoputeT UMeroT
yCroBus JOroBopa.

1.1.7.33. CoBepuweHune caenku/onepaumm ¢ KrnveHTOM, KOTOpbI SBNSETCHA COTpyaHUKOM baHka
(nuuo, coctositlee ¢ baHkOM B TpPyOoOBbIX NMPaABOOTHOLUEHUAX UMW HA OCHOBAHWUW rPaKaaHCKO-
NpaBOBOro 4OroBopa 0 NpeAoCcTaBNeHnn yCnyr/BbinonHeHnn paboT) NMbo YyneHamm ero cembm, Ha
cymmy, npesbiwawowyo 25 000 rpH. (OBaguaTtbh NATb ThiCAY rpuBeEH) (coenka € KOH(IIMKTOM
WHTEPECOB), OOMKHO ObITb COrNacoBaHO C JIMHENHbIM PYKOBOAUTENEM COTPYAHMKA MyTeM
noanncaHnsa COOTBETCTBYIOLWIErO0 OOKYMEHTa B cucTeme [OoKymeHToobopoTa badka. B cniyyae,
ecnu Takas cgernka/onepaums 6ygeTt coBeplleHa U B fanbHenwem He ByaeT ogobpeHa BaHkowm,
OHa CcuYMTaeTcsa HeOeWCTBUTENbHOW C  HacTynreHnem MocneAcTBUKW, NpeayCMOTPEHHbIX
AENCTBYIOLWNM 3aKOHOLATeNbCTBOM. YKasaHHble NOCneaCcTBUS NMPUMEHSATCA Takke K caenkam/
onepaumsamM, OcCyLlecTBNeHHbIM 6e3 cooTBecTBylOWero opobpeHuss baHkom BBMAY Hanuuus
TEXHUYECKOW  BO3MOXHOCTM, HO He  paspelleHHbIM  OrepaumoHHbIMKM  npoueaypamu
baHka.

1.1.7.34. C uenbto MOHUTOpPMHra baHKOM MOLLUEHHUYECKNX/PUCKOBBIX BaHKOBCKUX onepaumin n/mnu
nposegeHnto baHkoM MeponpuaTUA MO NoraweHunto 3agosmkeHHocTu KnveHta nepen baHkowm,
KnueHt/ynonHomodeHHoe nuuo KnveHTa paet cornacve baHKy B Te4YeHUMM Cpoka OencTBus
HoroBopa o0 npegocTtaBneHnn BaHKOBCKUX YCMYr YCTAHOBWUTb reono3vuUMOHUpOBaHWE TenedgoHa
KnueHTta/ynonHomodeHHoro nuua KnueHTa, HOMEp KOTOpPOro ykasaH B [JOroBope, a Takke
ncrnonb3oBaTb WMHAGOPMaUUID O MeCToHaxoXaeHun KnueHTta/ynonHomoyeHHoro nuua KnnewTta ,
nosiyyeHHo baHKOM Ha OCHOBaHWWM reono3vuMoHMpoBaHUA TenedoHa. [llonyvyeHHas BbaHkom
WHopMauua o  MecToHaxoxaeHun KnueHTa/ynonHomoyeHHoro nuua KnueHta nytem
reonos3nuMoHMpoBaHna TenedoHa , He sIBMsieTCS BMellaTenbCTBOM baHka B ero SIMYHY XXU3Hb
6e3 cornacusa KnneHta/ynonHomMmoyeHHoro nuua KnunexTa.

1.1.7.35. KnueHT o06a3yetca wHpopmmpoBatb baHKk 006 WM3MEHEeHUM [aHHbIX, YKa3aHHbIX B
3asBrneHuun, He nosaHee 15 kaneHaapHbIX AHEW C AaTbl UX U3MEHEHUS, a TaKkke NpeocTaBuUTb B
BaHk OOKyMeHTbl, noaTBepxatlime uM3MeHeHue damMunMm, UMeHU, OT4ecTBa M NacnopTHbIX
OaHHbIX.

1.1.7.36. KnueHT cornawaetcsa ¢ TeMm, 4to baHk BnpaBe 3anpawumBaTtb noaresepxaeHne KnneHtom
AaHHbIX, YKasaHHblX B 3asiBeHWN, C NEPUOANYHOCTbIO, OnpeaeneHHOn BHYTPMOAHKOBCKUMMU
TpeboBaHNAMM, B T.4. C MOMOLLbIO TeneOHHbIX KOHTakToB, SMS-3anpocoB M MCNONb30BaHUSA
YCTPOWCTB camoobcnyxuBaHus. KnueHT cornawiaetcs ¢ TeM, YTO HENpeaocTaBrieHNe, HEMOSHoe
npefocTaBneHne HUM 3anpawumMBaemon mHdopmaumm nmMbo ee HeCcooTBETCTBME MHOpMaumn,
cogepxauiencs B base aaHHbIx baHka, MOXeET CrnyXnTb OCHOBaHMEM ans baHka oTkasatb KnneHTy
B NPOBEAEHMM Onepaumm, ecnm TakoBasa MHopmMauus Heobxoamma ana naeHTudukauymm KnmueHrta
n/vnn ero ayteHTMdmKaumn.

1.1.7.37. KnuneHt cornawaetca ¢ Tem, 410 baHk BnpaBe ocywectBnNATb (POTOCHLEMKY U
BMOeOHabnogeHne, ecnu WHOe He npedycMOTpeHO npaBunamu npegoctaBneHns bankom
onpeferieHHbIX Ycryr, a TakKkKe TeneOHHY 3annucb B CBOUX [MOMELLEHMAX W Ha CBOMUX
yCcTponcTBax B Lenax obecneyeHunss 6e3onacHoCcTV U Hagnexallero obcnyxusaHusa KnueHta 6e3
ero [JOorosiHMTenbHOro ysedoMneHusa. Bupgeosanucu, dotorpadpmm un  3anucm  TenegoHHbIX
pasroBOpoB MoOryT ObiTb MCMOMb30BaHbl B KayecTBe [JoKasaTeNnbCTB B NpoueccyarbHbIX
AENCTBUSIX.



1.1.7.38. JTtobbIM cnocobom AoBoaAUTb 4O CBEAEHUSA TPETbUX NUL MHOopMaLMO O 3a40MKEHHOCTH
3aemuimka no Hactoswemy [loroBopy, a Takke O HanmMyum (OTCYTCTBUM) U COCTOSSHUN UMYLLECTBA,
nepegaHHoro B obecnedyeHne BbLINOMHEHUS 00s3aTeNbCTB, B Cllydyae HapylleHust 3aeMLiuKom
Kakoro-nnbo n3 obgasatenbCTB Mo HacTosiwemy [oroBopy, a B criydae Bble3ga 3aemuivka 3a
npeaensl TepputTopun YKpanHoel — C MOMEHTA NoANNCaHNA CToOpoHamu HacTosuero [lorosopa.

1.1.7.39. lpn aTOM AN YCTAHOBIEHUS KOHTakTa C 3aeMLumMKoM, HapywwmBwum [orosop, baHk
MMeeT npaBO pPacnpoCTpaHATb MMelLWmneca B ero pacnopshkeHmn oTtorpacpumn KnuneHta
(3aemwuumka).

1.1.7.40. KnueHT gaeT cBoe cornacue Ha ocyulectBrneHns baHkom npu ooopMmieHnn HacTosLLErO
HoroBopa coTtorpacdumpoBaHus cebs, xpaHeHnss baHkom doTorpadum B AanbHENLLIEM, a TaKKe Ha
pacrnpocTpaHeHue xpaHawmuxca doTtorpacdomn B cnyyasiX, MNpPegyCMOTPEHHbIX HaCTOSALWUM
[orosopom.

1.1.7.40.1. KnueHT pgaeT cBoe cornacue Ha ocyuwectBneHns baHkom npu obpalweHun Ha
KINMMEHTCKY0 noaaepxky baHka coxpaHeHusi TenedOHHOM 3anucu, xpaHenHusa baHkom 3anucu B
janbHenwem, 3annucu TenedoHHbIX pPa3roBOPOB MOryT ObiTb WCMOMb30BaHbl B KavecTse
AokasaTesibCTB B npoLeccyasibHbIX AeNCTBUAX, MPegyCMOTPEHHbIX HacToAwmMM [JoroBOpomMm.

1.1.7.41. Hactoswun JoroBop gencreyeT 6e3 orpaHn4eHnsa cpoka.

1.1.7.42. CTopOHblI Npu3HalT, 4YTO AencTtBue [loroBopa npekpaliaeTcss B MOMEHT 3aKpbiTUS
nocnegHero Cuyeta/Bknaga KnueHTa, oTKpbITOro B pamkax [JoroBopa nubo nognagarowiero nog
pencteme [loroBopa, a Takke NpuM OKOHYaHMM UCMONb30oBaHMs ycnyr baHka, npegycMOTPEeHHbIX
Horosopom. [lpy Hannumm y KrnveHTa K MOMEHTY 3akpbiTUa nocnegHero cyeta KrnveHTa
HernoralleHHon 3agosmkeHHoCcTU nepen baHkom no [JoroBopy, B TOM 4ucre 3aJ0/MKEHHOCTU Mo
oBepapadTy, a TakkKe 3adofKeHHOCTM Mo onnate komuccun baHka, genctsue [orosopa
npekpaLlaeTcs nocne nofHOoro NoralleHnst Takom 3a40HKEHHOCTM.

1.1.7.43. KnneHT Bnpase B ntob0o MOMEHT pacToprHyTb HacTosawmn [lorosop, yBegoMmB O J@aHHOM
HamepeHun baHk nyTem nogayv B baHK nNucbMeHHOro 3asiBrieHuss 0 pactopxeHuu [orosopa no
dopMe, ycTaHoBNeHHOM baHKOM, ecnu MHoe He YCTaHOBIIEHO KOHKPETHbIM pasferniomM YCroBun n
npaswun.

1.1.7.44. BaHk BnpaBe B OAHOCTOPOHHEM Mopsigke pacToprHyTb [oroBop npu OTCYTCTBUM Yy
KnveHTa c4yeToB/BKNagoB/Hencnonb3oBaHun KnmveHToM ycnyr, OTKPbITbIX/MpegocTaBngeMbiX B
pamkax [JoroBopa, NnMCbMeHHO yBeaoMMB KnneHTa 0 CBOEM peLLEHUN.

1.1.7.45. B cnyyae nonyyeHuss baHkoM nucbMeHHOro 3asBfieHuMst O pacTopxeHun [loroBopa
KnueHta bBbaHk uMeeT npaBo 00bsBUTbL HeOEeWUCTBUTENbHbIMM W GnokMpoBaTb Bce KapThl,
BbiNyLleHHble KnuneHTy (BkNoyas gononHuTenbHble KapTel), B 3ToM cnydae KapTbl nognexar
Bo3BpaTty KnueHtom B BaHk.

1.1.7.46. B cnyyae nonyyeHna baHkoMm 3asiBneHuss o pactopxeHun [oroBopa KnueHTta baHk
nMmeeT npaBo 3abnokupoBaTb npoBeaeHne KrnveHTom onepauun 4vepes cuctemy [pmBat24 u
MobileBanking.

1.1.7.47. PactopxeHue [loroBopa aBnseTcss OCHoBaHUeM A5is 3akpbiTnua CyetoB KnveHTa.

1.1.7.48. baHk 3akpblBaeT cyeTa/Bknagbl KnneHTta B yCTaHOBNEHHOM MOpsiAke B COOTBETCTBUMU C
[loroBopom, 3akoHOA4aTEeNbCTBOM YKpauHbl 1 BaHKOBCKMMU NpaBuiaMmu.



1.1.7.49. pwn 3akpbiTUK/pacTopxeHnn [JoroBopa n/unm 4YacTtu ycnyr, npegocTaBnsieMblX B paMkax
Horosopa (B T.4. ycnyr no yganeHHoMy 06Cny>XMBaHuUIO), KOMUCCUMK, paHee ynnaveHHble baHky no
[loroBopy, He BO3BpaLlalOTCAd M He YUYUTLIBAKOTCA B CYET NoralleHus 3afoSDKEHHOCTU nepen
BaHkom.

1.1.7.50. 3akpbiTne C4yeTOB OCYyLUECTBNSAETCA B nNopsigke, YCTAHOBMEHHOM «YCMOBUSMMU
ncnonb3oBaHus aebeTtHbix kapT MAO Kb «NMPUBATBAHK» (MpunoxeHne 1 k YcnoBusim).

1.1.7.51. 3akpbiTne Bknagos KriveHTa ocyllecTBnseTcs B Nopsiake, yctaHoBneHHOM «[1paBunamu
pasveweHns Bknagos B [MAO KB «[MPUBATBAHK» (MpunoxeHne 2 k YcnoBusam) wu
COOTBETCTBYHOLUMU «YCNOBUSAMW MO Pas3MeELLEHUIO AEHEXHbIX CPeaCTB BO BKIIaay.

1.1.7.52. Tlpyn Hanu4ynm Ha 3akpbiBaeMoM CuyeTe [AEHEeXHbIX CpeacTB, ONOKMPOBAHHLIX B
cooTBeTCTBUM C [JOroBOpOM Afi UCMOSTHEHUS pacrnopsbkeHnn no CyeTy, nNpuHATbIX BaHkoMm K
WCMOMNHEHUIO A0 NOonyYeHnsa 3asBrieHnst Ha 3akpbiTne CyeTa, cYeT 3aKpbiBaeTCsa Npu YCroBUM UX
OTMeHbl KnnueHToMm, a B criydae HEBO3MOXHOCTU OTMEHbI TaKMX pacrnopsXKeHUN cYeT 3aKkpbliBaeTcA
nocne ux ucnosiHeHust baHkom.

1.1.7.53. B cnyyae nonyyeHuss baHkom 3asBneHnsa o 3akpbiTum Cyeta Bce KapTbl (B TOM yucne
[OMONHUTENbHbIE KapTbl), BbINyLEHHbIE K 3akpbiBaeMoMy cyeTy, GnokupyloTcs, obbsBnsoTca
HeJenCcTBUTENbHBIMK U NognexaT Bo3spaty KnneHtom B baHk.

1.1.7.54. C momeHTa 3akpbITua 6aHKOBCKMX cyeToB/BKNagoB KrnneHTa OTMEHSATCA AnuTenbHble
nopyyeHus KnueHTa K COOTBETCTBYKOLIMM cdeTam/Bknagam, baHk npekpailiaeTr npuHumaTtbh K
WCMONHEHNIO NNaTeXHble NOPYYEHUS N MHblE pacnopsXeHus KnveHTa v npekpallaeT 3a4ucnsaTb
Ha cyeTa/BKnagbl NOCTynawLme OEHEXHblIE CYMMbl U BO3BpaLLaeT MX B agpec OTnpaBuTens He
nosgHee crneayrLwero 3a AHeM NOCTYNMEHNA cpeacTs paboyero aHs.

1.1.7.55. BaHk Bo3BpaLuaeT KnneHTy ocTtaTku AeHexXHbIX CpeacTB Ha ero cyetax/Bknagax B baHke
HanM4YHbIMW OeHeXHbIMKM cpeacTBaMu NMBGO Ha OcCHOBaHMM nopydeHus KnveHTa cpeactsa
nepeyvncnalTCs Ha Apyron cyeT/Bknag.

1.1.7.56. B crny4ae HEBO3MOXHOCTM 3a4UCIIEHUS CPeACTB Ha CYET nonyyaTens U Bo3BpaTa Takux
CpeacTB nnaTesibnKy no Hes3aBUCALWMM OT BaHKa NpuMyYnMHaM B TeYEHWe LEeCTU MecsLeB CO OHSA
NPUHATUA BaHKOM pacyeTHOro AOKyMeEHTa W/Unn HanuyHbIX CPeaCcTB OT nnartenblimka (B T.Y. npu
yKaszaHuy nratenbliMKOM OLIMOOYHBLIX UMW  HEeAEeNCTBUTENbHbIX PEeKBU3UTOB nosiydatena wu
HEBO3MOXXHOCTM YCTAHOBUTb JIMYHOCTbL/CYET nraTtenbluMka U OCyLeCTBUTb BO3BpaAT Ha ero cyet
AEHeXHbIX CpeacTB), nnaTenbliMK MNOATBEPXOAAeT CBOW OTKa3 OT JanbHeunwero BocTpeboBaHus
TakMx cpeacTts v npuobpeTeHne C ykasaHHOro MoMeHTa GaHKkoM npaBa COBCTBEHHOCTU Ha 3TU
cpeacTtBa Ha ocHoBaHuM CT.cT. 335, 336, 347 'K YkpauHbl.

1.1.7.57. Tlo nctedeHun 6 mecaueB CO OHS MNPUHATUA BGaHKOM pacyeTHOro OOKyMeHTa w/mnu
HanU4YHbIX CpeacTB OT nnartenbwuka 6aHK MMeeT npaBoO BO3BPATUTL NMaTenbLUMKy CPpeacTsa,
npuobpeTteHHble BaHKOM BCrneacTBME OTKasa nnartenbliyka oT npaBa COOCTBEHHOCTU COrnacHo
cT.cT. 335, 336, 347 K YkpauHbl, a Takke Ycrosun n npasun npegocrasneHms 6aHKOBCKUX ycnyr
(n. 1.1.7.57). Ana ocywecTBneHna Bo3Bpata GaHKy MNpedocTaBnsieTCad NMUCbMEHHOe 3asiBrieHue
nnaTtenswimMka W OOKYMEHTbI, noATBepXdalwline CcOoBeplleHMe WM nratexa Ha Cymmy,
noaniexatyyto Bo3spary.

1.1.7.58. Bce, 4TO He npegycCMOTPEHO 3TUMK YCNOBUAMW U Mpasuniamu, perynupyetcs
AENCTBYIOLWNM 3aKOHOAATENTbCTBOM YKpaWHbI.
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MAO KB «MPVUBATBEAHK»

1.1.8. lNepcoHanbHbIe faHHbIe
1.1.8. NepcoHanbHbIe AaHHbIE.

1.1.8.1. B cootBeTcTBUMN C 3akoHOM YKpaunHbl «O 3amTe nepcoHanbHbIX AaHHbIX» KnNneHT numeet
cnegyouine npasa:



- 3HaTb O MecCToHaxoxgeHun basbl, ee HasHadYeHMe W HauMeHOBaHWe, MEeCTOHaxXoXAeHue
Bflagenbua n pacnopagutenen basel, unu gatb COOTBETCTBYIOLLEE NMOopyvHeHNe O nojiy4yeHnun 3TOoM
nHdopmauum YNOJIHOMOYEHHbIM JNuam, KpomMme Criy4daen, YCTaHOBJ1E€HHbIX 3aKOHOM;

- nony4yatb MHopmaumo o6 ycnoBmsAX nNpeaocTaBneHna [OCTyna K MepCoHanbHbIM AaHHbIM,
BKNtoYaa uHopmMaumMio O TPEeTbMX nuuax, KOTOpbIM MNepenarTcs MnepcoHanbHble AaHHble,
cogepxawmecs B base;

- Ha 4OCTyn K CBOMM nepcoHalibHbIM AaHHbIM;

- npeabAaBndaTb MOTUBUPOBaAHHOE Tpe6OBaHMe C BO3paxeHnem npotme O6pa6OTKVI nepcoHanbHbIX
OaHHbIX OpraHamu rocy,qapCTBeHHoM Bnactn, opraHamm MecCcTHOro camoyrnpaBleHua Trpu
ocyulecTtBrieHnn NOSTHOMOYUIA, npeaycMoTpeHHbIX 3aKOHOM;

- BHOCUTb OroBOPKM OTHOCUTEJIbHO OrpaHUYeHUA MnpaBa Ha o6pa60T|<y CBOUX NepCOHalIbHbIX
AaHHbIX NMpuY nNpegocTtaBlieHNN Cornacud;

- Apyrve npasa, npeaycMoTpeHHble cT. 8 3akoHa YkpauHbl «O 3alumTe nepcoHanbHbIX AaHHbIXY.

1.1.8.2. KnueHT paét paspewweHne baHky npegocTtaBnATb MOSIHOCTBIO UMM YaCTUYHO CBeAeHUs
KacaTenbHO cyuwiecTBytowen B baHke nHgopmaumm (B ToM ymcne cogepxailenn 6aHKOBCKYO TanHy
/ nepcoHanbHble AaHHbIE) O HEM TpeTbUM nNuuam. PaspelueHne MoXeT ObiTb NOATBEPXKAEHO B TOM
yucrne ¢ nomowbio SMS-coobuieHMIn, MOYTOBLIX MUCEM, Tenerpamm, ronocoBbIX COOOLLEHUN,
coobLLeHnn NO ANEKTPOHHON NoyTe, BBeAEHNEM B ceTu MHTepHeT nonydeHHoro ot baHka napons
N Opyrux cpeacTB KOMMYHUKaLUK.

MexaHnam nonyyvyeHus cornacus oT KnveHTa nocpeacTBoM BBedeHUA B ceTu WHTepHet
nony4yeHHoro ot baHka OTP napons:

LWar 1:

-KnneHt baHka (ganee - KnueHT) obpawiaetcsa k cepBucy naptHéEpa baHka, 3anpawwmsas ycnyry,
npegocTaBneHne Kotopon TpebyeT nonydyeHus ero (KnueHta) AOCTOBEPHbLIX MNepCOHanbHbIX
AaHHbIX. YKasblBaeT CBOM HOMEP MOBUIbHOro TenedgoHa.

-CepBnc napTHépa baHka nepepaét nocpeactsoMm  cuctembl APl VipeHTudumkaumn
“id.privatbank.ua” Homep TenedoHa KnveHta n nepeyeHb nonen nepcoHasrbHbIX AaHHbIX KnveHTa,
KoTopble TpebytoTcsa napTHEPY baHka.

[MepeyeHb 4ONyCTUMbIX NONEn NepcoHarnbHbIX AaHHbIX KnveHTa:
1. o0

2. [laTta poxgeHus

3. [MacnopTHble AaHHbIE:

- cepus, HOMep, KeM BblfaH, faTta Bblaayu
4. ®oTtorpadus KnueHta

5. IHH

6. Noanuck Knnexrta

7. MobunbHbIN TenedoH

8. lomaluHum TenedoH

9. Pabounin TenedoH

10. lononHuTenbHbIM TeNegoH

11. Agpec poxaeHus

12. dakTnyeckmm agpec

13. KOpungmnuecknin agpec


http://zakon4.rada.gov.ua/laws/show/2297-17
http://zakon4.rada.gov.ua/laws/show/2297-17

14. \ma Ha kapTe

15. MNacnopTt

16. Cnpaska NHH

17. CBMOETENBCTBO O POXAEHUMN
18. 3arpaH. nacnopTt

19. BoeHHbI bunet

-baHk nocpegctBom cuctemi APl Uagentudpmkaumm  “id.privatbank.ua” Bblbupaet none
noaTBEPXAEHUS, UCX0Aa M3 Habopa 3anpoLleHHbIX NapTHEPOM baHka nonen n nctopmm 3anpocos
nepcoHanbHbIX JaHHbIX MO 3TOMYy KnuneHTy, n BO3BpallaeT MMS 3TOro Mnofis cepBucy napTHEpa.
Takke nepenaércs Habop nonen nepcoHanbHbIX AaHHbIX KnveHTa, KoTopble nmetoTcs B 6ase (13
3anpoLLEHHbIX NAPTHEPOM).

War 2:

-Ecnn Habop noneit, umewwmxca B 6ase no gaHHomy KnuveHTy, yaoBneTBopsieT MoTpebHOCTU
cepBuca napTHépa baHka, napTHép 3anpawuBaeT Yy KnveHTa bBaHka 3HadyeHue nons
noaTeepxaeHus, KnueHT BaHka coobuaer ero.

-CepBuc napTHépa baHka nepepaét 3HaveHne nons noarTesepxaeHus B baHnk nocpencrsom API
NaeHTudukaumm “id.privatbank.ua”

War 3:

-B cnyyae ycnewHon nposepku nonda noaresepxaeHua APl WaeHTudwukaumm “id.privatbank.ua”
reHepupyeT OTP-naponb u otnpaeBnseT ero KnueHty B Tene SMS-cooblieHns ¢ ykasaHuem
nepeyvHsa nonen nepcoHasrbHbIX AaHHbIX, 3anpoLleHHbIX NapTHEpPoM baHka n Ha3BaHWeM cepBuca
napTHépa.

-B cnyyae, ecnu BaHka cornaluaeTtca NpegocTaBUThb AOCTYN K CBOMM NepPCoHarnbHbIM AaHHbIM, OH
nepenaét yepes cepsuc napTHépa OTP-napons.

-Cepsuc otnpaesngaet OTP-naponb B baHk nocpeacteom APl NoeHtudpumkauumn “id.privatbank.ua”,
raoe OTP-naponb cBepsieTcs.

-B cnyyae coBnageHus napons ¢ otnpasneHHbiM KnneHty, APl UoeHTudukauum “id.privatbank.ua”
nposepsieT Homep MobunbHoro TenedoHa KnveHTa, a MUMEHHO: 3aperMcTpnpoBaH N OH B cUCTEME
Mpusat24 w/vnn MobileBanking. B cny4yae, ecnu Homep MobunbHoro TenedoHa
3apeructpupoBaH, To baHk nocpeactsom APl WpeHTudwukauum “id.privatbank.ua” nepepaét
napTHEpy baHka nepcoHanbHble AaHHble KnneHTa cornacHo Cnucky nosien, ykasaHHoMy B NepBoMm
3anpoce.

War 4:

-MapTHép BaHka, nony4ynB nepcoHasnbHble AaHHble KnueHTa, okasbiBaeT KnueHTy 3anpoLueHHYHo
UM yCnyry.

1.1.8.3.KnneHt npepoctaenser 6aHKy cBoe cornacve Ha o06paboTKy BCEX €ro nepcoHarnbHbIX
AaHHbIX COrnacHo onpegeneHHon uenu mx obpaboTknm 6e3 orpaHMYEeHUst CpoKa XpaHEeHus u
00paboTkn nepcoHanbHbIX AaHHbIX. BaHk Takke umMeeT nNpaBO Ha XpaHeHue n obpaboTky
NepCoHarnbHbIX AaHHbIX KIMMEHTA, NOyYEeHHbIX U3 00LLEeLOCTYMHbIX MCTOYHWUKOB.

Llenbto ob6paboTkm nepcoHanbHbIX AaHHbIX KNWeHTa saBnseTca obecnevyeHne peanusauum
OTHOWeEHMN B cdepe npepocrtaBneHuss 6GaHKOBCKMX ycnyr, obecnedyeHne peanuaauuu
KOMMep4ecKown AeaTeribHoCTU BaHka, cobntogeHus TpeboBaHui AEencTByoLero
3akoHopgaTenbCcTBa YKpauHbl, B T.4. TpeboBaHui 3akoHa YkpaumHbl «O 6GaHkax M GaHKOBCKOM
aeaternibHOCTMY, 3akoHa YKkpavHbl «O npegoTBpalleHUn UM NPOTMBOAEWCTBUM neranuvsauuu
(oTMbIBaHUA) OOXOAOB, MOMYYEHHbIX MPECTYMNHbIM NyTeEM, UMK (PUHAHCMPOBAHWUIO Teppopusmay,
[MpaBun XxpaHeHus, 3aWuTbl, UCMONb30BAHNA U PACKPbITUA BaHKOBCKOW TaWHbl, YTBEPXOAEHHbIX
MoctaHoBneHuem [lMpaBnexHns HaumoHanbHoro 6aHka YkpauHbl Ne 267 ot 14.07.2006 r. U MHbIX
HOPMaTUBHO-NPABOBbLIX aKTOB, PEryNMpPYLLNX 6aHKOBCKYIO OeATENbHOCTb.



baHk umeeT npaBo Ha nepegadyy nepcoHalibHbIX AOaHHbIX KIMeHTa pacnopagnutensdam 6a3
nepcoHanbHbIX JaHHbIX baHka, a Takke TpeTbMMm nuuam, ecriv 3Toro Tpe6yeT 3alinTa npae un
3aKOHHbIX MHTEpeCcoB Cy6beKTa nepcoHalribHbIX AaHHbIX WU WUHbIX JTNL, 6e3 4OnONHUTESNbHOro
yBeOOMINEHUA Cy6'beKTa nepCcoHalribHbIX OaHHbIX.

Cornacue knueHTa MoXeT OblTb NOATBEPXKAEHO, KPOME NPOYEro:

- lokyMmeHTOM Ha GymakHOM HOCUTENe C PEKBU3UTaMU, NO3BONSIOWUMA NAEHTMPMUNPOBaTL 3TOT
AOKYMEHT W du3Myeckoe nuuo, B TOM u4ucre cornacve (aHkeTa-3asiBrieHvMe) cyObekTa
nepcoHarbHbIX OaHHbIX Ha MpucoeauHeHve K Ycnosuid u MpaBun npegoctaBneHuss GaHKOBCKMX

yChyr.

- OcyLLeCcTBNEHNEM KNMEHTOM GaHKOBCKMX onepauui, noryvyeHnem GaHKOBCKMX YCHyr, KOTopoe
conpoBoXxaaeTcsi 0opopMIIEHNEM KaCCOBbIX AOKYMEHTOB.

- OTMETKOMN Ha 3NEKTPOHHOW CTPpaHULE OOKYMEHTA UMM B ANIEKTPOHHOM chbanne, obpabaTbiBaeMomn
B MH(MOPMALMOHHON CUCTEME Ha OCHOBE [OOKYMEHTMPOBAHHbLIX MPOrpamMMHO-TEXHUYECKMX
peLLeHunn.

KnueHT npepoctaBnseT CBOE cornacue Ha MCrnorib3oBaHne GaHKOM €ero nepcoHarbHbIX LaHHbIX
AN NPOBEAEHMA CTaTUCTUYECKMX UCCrefoBaHM. PesdynbtaThl Takmx MccnegoBaHuin MoryT ObiTb
onybnukoBaHbl nOObLIM cnocobom, a Takke nepedaHbl TpeTbUM nunuam 6e3  packpbITuA
nepcoHarnbHbIX AaHHbIX KnueHTa.

BaHk MmeeT npaBo 3anpawwmBatb M MoflyvyaTb OT TPETbMX NuL uHGpopmaumio o KnuneHte 6e3
MCMNOMb30BaHUS MPU 3TOM [OaHHbIX, MO3BOMSAOWMX KOHKPETHO WAEHTUULMPOBATL KIMEHTA
(nepcoHanbHbIX AaHHbIX).

1.1.8.4. KnueHT cornawaetca ¢ TeM, 4To baHKk nmeeT npaBo Ha XpaHeHwe n obpaboTKy, B TOM
yucrie aBTOMaTMU3MPOBAHHYH, MOOOM MHOPMaLMKN, OTHOCALWENCA K MNepcoHanbHbIM [aHHbIM
KnveHTta, a Takke cBedeHUAM O BaHKOBCKMX cyeTax, U nobon MHOW, paHee npenoCcTaBfEeHHOM
baHKy wWH(popmaumn, B TOM uyucne copepxawen 6aHKOBCKYKO TaWHy, BKfoyas cbop,
cucTeMaTmusaumio, HakonmeHne, XxpaHeHne, yTo4YHeHe, UCNoSib3oBaHne, pacrnpocTpaHeHue (B ToM
yucne nepegady), obesnunuvmBaHue, ONOKMPOBaHWE, YHUYTOXEHWE MNepcOHarnbHbIX OaHHbIX,
npefocTaBneHHbIX baHky B CBA3M C 3akntodeHnem [loroBopa B LEensx UCMOMHEHUS OOroBOPHbIX
obs13aTenbCcTB, a Takke pa3paboTkm BaHKOM HOBLIX MPOAYKTOB W YCIyrM U UHAPOPMUPOBAHUSA
KnueHTta 06 aTnx npoaykTax u ycnyrax.

1.1.8.5. BaHK uMeeT nMpaBo NPOBEPUTb [OCTOBEPHOCTb MNpeAcTaBneHHbIX KnveHTom
nepcoHarnbHbIX AaHHbIX U/WMN KOHTAKTHBLIX AAHHbIX, B TOM YMCIE C UCMONb30BaHUEM YCNyT APYrMX
onepaTopoB, a TaKke WCMOoNb3oBaTb MHAMOPMALMUIO O HEWUCMONMHEeHUM W/UMU HeHaanexallem
NCMONHEHNN IOrOBOPHbIX 06A3aTeNbCTB NPU PACCMOTPEHUN BONPOCOB O NPeAoCTaBNeHnn Apyrmx
YCNyr 1 3aKMHYEHUN HOBbIX I0rOBOPOB.

1.1.8.6.Cornacne KnueHta Ha o06paboTKy nepcoHanbHbIX OaHHbIX AENCTBYET B TEeYEHMe BCEro
cpoka genctema [loroBopa, a Takke B TeyeHne 5 neT ¢ AaThbl NpekpalleHus aenctsusa [orosopa.
Mo ucTeyeHWM ykasaHHOrMO CpoKa OEWCTBME COrnacusa cuyumTaeTcs MNPOASIEHHbIM Ha Kaxible
cnegyowme NATb NeT Npu OTCYTCTBMM CBEAEHUI O ero OT3biBe.

1.1.8.7.. KnueHt, cornacHo 3akoHa YkpauHbl “O6 opraHudauumn opmupoBaHus U obpalleHns
KpeOuUTHbIX uUCcTopun», 3akoHa YKpamHbl «O 3awuTe nepcoHasnbHbIX [OaHHbIX» C  Uenblo
hopMMpOBaHNS €ro KpeauTHOW MUCTOpUWM AaeT cornacve Ha cbop, XpaHeHue, UCMoNib3oBaHue,
pacnpocTtpaHeHune nHgopmaumm o cebe B OO0 «YKpanHckoe BHopo KpeanTHbIX UCTOPUNY, aapec:
01001, r. Knes, yn. I'pywesckoro, 1-[1 (aanee - bopo), a Takke Ha nepegadvy/nonyyeHne baHkom/
WHBbIMW CyOBEKTaMM XO3SMCTBOBAHUA, C KOTOPbIMM KrMEHT 3aknouun KpeauTHble caernku, B/oT
biopo Takon nHgopmaunn. dakt cornacma KnveHTa noarBepxgaeTcsa nognucaHnem 3asiBieHUs
WU MHOTO OOKYMEHTA, KOTOPbIN CBUMAETENbCTBYET O NpucoeanHeHun KnveHTa K HacTosAwmMm
Ycnosuam u MNMpasunam npegoctaBneHnss 6aHKOBCKUX YCIYT.

K nHgopmauum o KnueHTe, B 4HaCTHOCTU (HO HE OrpaHMYnBasaCb 3TUM), OTHOCATCA:

1.) cBedeHus, uaeHTUUUMPYOLWME NNYHOCTL Knunenta: damunusa, ums, OTY4ecTBO; [JaTa
pOXOeHWs; MacrnopTHble [AaHHble, MECTO XXWUTENbCTBa; WAEHTUMUKALMOHHBLIA HOMEp COrnacHo
FocynapCTBEHHOMY peecTpy (PM3NYEcKMX N, - NNaTenbLMKOB HaNoroB 1 Apyrux o6s3atenbHbIX
nnatexen (B crnyyae Hanuuusl), CBeOEHWS O TeKyllel TpyOooBOW OeATenbHOCTW, CeMenHoe



NONOXeHNe N KONMMYECTBO NULL, HAXOAALLMXCA Ha ero WKAMBEHWUM; AaTta U HOMep rocyaapCTBEHHOM
peructpaummn, o6 opraHe rocygapCTBEHHOW perucTpauuyM U OCHOBHOW MpeaMeT XO3ANCTBEHHOW
AeATenbHOCTU (AN U3NYECKoro nuua - cyebekTa npeanpuHUMaTenbCKon AeATeNnbHOCTI)

2.) cBeeHNa 0 AeHexXHbIX 0b6s3aTenbcTBax KnneHTa: cBeaeHus o KpeauTHOW CAENKe U NU3MEHEHNSA
K Hen (HoMep M [aTa 3akr4yeHusl CAENKW, CTOPOHbI, BUO CAENkKW); cymma obsizatenbcTsa no
KpeauTHOW caernke; Bua BantoTbl 06s3aTenbCcTBa, CPOK M NOPSIA0K BbIMONIHEHUSA KPeOUTHOW COENKY;
CBEeAEHUN O pa3Mepe NoraweHHON CyMMbl U OKOHYaTENbHON CyMMe 06s3aTenbCcTBa No KpeamnTHOM
caenke; aaTa BO3HMKHOBEHMSI MPOCPOYKM 0bs3aTenbCcTBa MO KPeaUTHOW CAENKe, ero pasmep wu
cTagus noralleHns; CBeAEHUsA O NpekpaLlleHnn KpeauTHOM Caenku n cnocobe ee npekpaileHus (B
TOM 4ucne Nno CornalleHno CTOPOH, B cyaebHOM nopsiake, rapaHToM T.M.), CBEAEHNSA O NPU3HAHUK
KpeanTHOW cOenkn HeaeucTBUTENbHON U OCHOBaHUA Takoro npusHaHus. [log KpeanTHOW caoesnikomn
CTOPOHbI MoapasyMeBaloT COENKWU, MO KOTOPbIM BO3HUKAKOT, M3MEHSAIOTCSA UMM NpekpawarTcs
00s13aHHOCTU KnueHTa OTHOCUTENbHO ONNaTbl AEHEXHbIX CPEACTB B TEYEHMM OMNpeneneHHOro
BpeMeHn B 6yaywem bBbaHky w/vnn pgpyrum cybbektam XO3AWNCTBOBaHWUS, B TOM 4ucne
NoCTaBLMKaM KUMULLHO-KOMMYHarbHbIX yCnyr ( 9nekTpo-,raso-, BOAO-, TennocHabXeHus,
BOOOOTBOAA U Op).

KnueHT cornaceH ¢ Tem, 4YTO B Crny4ae HeHaanexallero ucrnonHeHus ceoux obssatenscts OO0
«YKpanHckoe Olpo KpeauTHbIX WUCTopuny», Haxogsweeca no agpecy: 01001, r.Kues,
yn.[pywesckoro, 14., rae 6yaeTt xpaHuTbcs M obpabaTbiBaTbCa €ro KpeauTHas UCTOpus, pasmep
dunHaHcoBon oTBeTcTBEHHOCTM OO0 «YKpamHckoe 6i0po KpeaUTHbIX UCTOPUA» Nepes KIIMEeHTOM
orpaHu4MBaeTCs pasMepoM, KOTOPbIN yKa3aH B [LOroBope O NpedocTaBfeHnn MHAPOPMaLMOHHbIX
ycnyr, 3aknoyeHHom mexay bankom n OO0 «YkpanHckoe 610po KpeanUTHbLIX UCTOPUI».

1.1.8.8. baHk He npepocTaBnseT MHGOpPMaLMO (B TOM 4YucCrie BbINUCKM Onepauun no cyetam u
nnaTexHblM KapTamM) B OTBET Ha 3anpocbl KIWMEHTOB, MNOJSlyYeHHble MO Mo4YTe C npocbbon
npegocTaBUTb MHopMaumo, coaepxallyto OaHKOBCKYD TalHy Ha OyMaXHbIX HOCUTENAX Mo
noyte. MIHpopmauumsa, coctasnstollagd 6aHKOBCKYIO TaHy MOXET ObiTb pacKpbiTa JIMYHO KINEHTY B
otaeneHun 6aHka.

BaHk nmeeT npaBo packpbiBaTb TPETLUM NMLAM KacalLlyroCcA KnneHTa 6aHKOBCKyI-O TaVIHy TOJ1bKO
npu cornacum KnuneHta, ecnu 0bs3aTenbCcTBO UMK npaBo pPacKpbITUA 0aHKOBCKOM TaWHbl He
BblTEKAET M3 3akKOHa, B TOM 4YUCII€ 3aKOHa WHOCTPAHHOIo rocygapcrtsa. BaHKOBCKyPO TaVIHy
COCTaBJ14dl0T, HO HE OrpaHN4MBarOTCA nepeyvYncrieHHbliM, cBeeHnA O KIMeHTe U ©aHKOBCKMX cyeTax
KnueHTa; o6 onepauundx, KoTopble ObInn nposeneHbl B NOJfib3dy UK Mo MNOopyyYeHUKo KIMeHTa, a
Takke MHpopmaums (o1) OCYyLWeCTBJIEHHbLIX UM cOeNiKax; O JPMHAHCOBO-3KOHOMUYECKOM COCTOSIHUN
KnueHTa; 06 OpraHn3aLnoHHO-MPaBoOBON CTPYKTYpe KInneHTa, ero pykosoguTenax n HanpaBJieHNUAX
AeAaTenbHOCTN, MHpopMaLms, cogepxawiasaca B OOKYMEHTax KImMeHTa BGaHka O KnneHTax apyroro
OaHka, MHOopMaUna O cyeTax yMmepuwiero KrineHta GaHka, cBegeHus o006 nMmyuiecrtBe,
Haxogdauemca Ha XpaHeHun B BGaHke (CO6CTB€HHMK nMmyliecTtea, nepeyvyeHb mMmylliecrtea U ero
CTOUMOCTb, BN XpaHeHMFI), MHdOpMaUUsa O nuuax, KoTopble XOTEeNU CTaTb KNneHTamm OaHka, HO B
cuny onpeaeneHHbiX NpuinH MMM He ctanu, a Takxe MHOpMaUUA O KIMeHTaX, NpekpaTUBLLMM
CBOM OTHOLLEHNS C BaHKOM.

KnneHT onoBelleH 1 cornaceH ¢ Tem, Yto baHk B COOTBETCTBUM C 3aKOHOAATENLCTBOM YKpauHbl,
MeXOyHapoaHbIM [OOroBOPOM WSIM 3aKOHOM MHOCTPAHHOro rocygapcrBa nNpu  YCTaHOBIEHWMU
AenoBbIX OTHoweHun ¢ KnneHTtom, npoBegeHMnM GaHKOBCKMX onepaumin KnveHTta, B TOM 4ucne
MeXOyHapoaHbIX, MOXET ObITb 00513aH packpbiBaTb OAHKOBCKYHO TanHy OTHOcUTENnbHO KnueHTa,
ero ornepauun, CHeToB, a Takke Nby Opyryo MHpopMauno, AaHHbIE, CBEAEHUS, CBA3AHHbIE C
0aHKOBCKOM TaWHOM B paMKaxX WHOCTPAHHOrO 3aKoHa, YMOSIHOMOYEHHOMY rOCyA4apCTBEHHOMY
OopraHy COOTBETCTBYIOLLEro WHOCTPAHHOrO rocygapCTBa, OaXe €Cnv 3akoHOAATeNbCTBO 3TOro
rocygapcrBa He COOTBETCTBYET cTaHAapTaM YKpauHbl.

B cBasu ¢ atum, KnneHt paet bBaHky cBoe 6e30roBOpOYHOE corriacue Ha npenocTaBrieHue ero
nepcoHanbHbiX AaHHbIX WM APYron MHGopMauuu, Kotopas aBndetca 6GaHKOBCKOWM TavHOW, B
KOMMNETeHTHble  OpraHbl  WHOCTPaAHHOroO  rocydapctea, B MNopsake,  yCTaHOBIEHHOM
3aKoHO4aTeNnbCTBOM TakKOro MHOCTPaAHHOIo rocyaapcTaa.

KrnveHT npu ycTaHoBMEHUN OeNoBbIX OTHOWeEHUN ¢ baHkom coobuwaeT baHky 0 cBOEM HanoroBom
cratyce B COOTBeTCTBMM C TpeboBaHWAMM HanoroBoro 3akoHogaTenbCTBa WHOCTPAHHOMO
rocygapcrea, KoTopoe ykasbiBaeT baHk, B npegenax, ykaszaHHbix baHkom. B cnyyae nameHeHus
HarmoroBoro cratyca B COOTBETCTBUM C TpeboBaHMAMM HanoroBoro 3akoHo4aTenbCTBa



MHOCTPaHHOro rocyaapctea KnueHT obasyeTcs NMUCbMEHHO yBeaoMuUTb BaHk 06 3ToM B TeyeHue
30 aHelt ¢ aaThl Takoro MameHeHus. KnueHT ob6a3aH npenoctaBnATb baHky nobble AOKyMEHTbI, No
dopmam, KoTopble 3aTpebyeT BaHk, B paMkax BbinonHeHus BaHkom cBoux o6a3aTenbCTB nepen
KOMMNETEHTHbIMU MHOCTPaHHbLIMU rOCY1apCTBEHHBIMU OpraHaMmu.

1.1.9. YcnoBusa ymeHbleHNA Tapuda
1.1.9. YcnoBus ymeHblueHua Tapuda.

1.1.9.1. YMeHblIeHne Tapuda npuMeHsieTca Npyu NpoBeAeHUN KpeauTHbIX onepauun, pacyeTHOo-
KaccoBoro obcnyxmBaHua (ganee - ycnyrn baHka) KnveHTOB, OT KOTOpbIX MO pesynbraTtam
(PMHaAHCOBO-aHaNMTUYECKOro aHanuMsa YyKasaHHbIX onepauui/obenyxmBaHms baHk nonyvaet
poxon.

1.1.9.2 YMeHblleHne Tapuda no ycnyram baHka npumeHsieTcs B ToOM yucrne, ecnn KnneHT B
TeyeHuu nocriegHux Tpex net npuHec goxo baHky He meHee 100 rpH, 1 HA MOMEHT YMEeHbLUEHUS
Tapuda nMeetT MUHUMYM OOVH aKTUBHLIN KpeauT. YMeHblueHue Tapuda no ycnyram baHka no
AAHHOMY OCHOBaHMIO OCYLLECTBASETCS , B CriyvyasX NnpoBeAeHus cneumanbHbix Akumi baHka nnm
MapTHepa baHka, BO Bpemsi npoBeAeHns KoTopbix KnneHT npuobpeTtaeT HoByk ycnyry bankal/
MapTHepa. [lepevyeHb OCHOBaHWM W pasMep YMeHblUeHns Tapuda no ycnyram baHka
npegycmotpeH B Tabnuue 1. MNoa MapTHepom baHka nNoHMMaeTcs CyObEeKT XO3AMCTBOBAHUS, C
KOTOpbIM BaHK 3aKknoymn X03aMCTBEHHbIV 4OroBOp.

Tabnuua 1 Pa3amep yMmeHbleHUA Tapuda no ycnyram baHka

Akuus  TlapTHepa baHka no nNpoaykTy 36,68 rpH
«Typuctnyeckoe ctpaxoBaHuey, nporpamma
ctpaxoBaHusa Classic Loyality

Akuma MapTtHepa baHka no npoaykty nonuc| Ctpaxoson nnatex =180,00*K1*K2*K3*K4*K5*K6,

OCITIO roe kKoaduUMEHTbI paccynTbiBaOTCA ANs
KaXKgoro KnneHTa cornacHo lNpunoxeHna 1.

lMpunoxeHue 1. KoaghpuyueHnmsbi Ansi pacyema cmoumocmu nosiuca OCIT10:

Pa3me
Tun koppekTupytoLero koacgpdurumeHTa B 3aBMCUMOCTM OT: KoppeKTMpySu.l,ero
koadbdurumeHTa
l. Tuna TpaHcnopTHoOro cpeacrtea (K1)
1. JlerkoBor aBTomobunb
1) no 1600 Kybu4eckmux CaHTUMETPOB 1
2) 1601 - 2000 KyBGMYECKMX CAHTUMETPOB 1,14
3) 2001 - 3000 KyOM4YECKNX CAaHTUMETPOB 1,18
4) 6onee 3000 KyOUYECKUX CAHTUMETPOB 1,82
2. Mpuuenbl K NerkoBbIM aBToMobmnam 0,34
3. ABTOBYCbI C KONMYECTBOM MECT AN CUAEHUSA
1) go 20 yenoBekK (BKNYNTENBLHO) 2,55
2) 6onee 20 yenosek 3,00
4. [py30oBble aBTOMOOWNU rpy30N0abEMHOCTLIO




1) A0 2 TOHH (BKITHOYUTENLHO)

2,00

2) cBbllle 2 TOHH 2,18
5. Mpuyensbl K rpy30BbIM aBTOMOOUIISAM 0,5
6. MoTOUMKIbI 1 MOTOPONIEPHI
1) no 300 KyGU4YECKNX CAHTUMETPOB (BKNHOYNTENIBHO) 0,34
2) 6onee 300 Kybn4eckmux CAaHTUMETPOB 0,68
Il. MecTa perucTpaumuu TpaHcnoptTHoro cpeactBa (K2)
1) ropoa, Kues 3,3
2) ropoga bopucnonbe, bosipka, Bposapbl, Bacunbkos, Bbiwropos, 1,5
BuwHeBoe, VpneHb
3) ropoaa ¢ HaceneHnem 6onee 1 MUNNMOHA YenoBekK 2.5
4) ropoga ¢ HaceneHmnem ot 500 Tbicay A0 1 MUNNMOHA YEeNnoBeK 1,8
5) ropoaa ¢ HaceneHnem ot 100 Thicay Ao 500 TbicaY YenoBek 1,4
6) HaceneHHble NyHKTbl ¢ HaceneHnem medee 100 TbicAY YenoBekK 1,1
7) ONSa TPaHCMOPTHbIX CPeacTB, 3aperncTpupoBaHHbIX B ApPYrnx 2,0
CTpaHax
lll. Cdhepbl ucnonb3oBaHuA TpaHcnopTHoro cpeactBa (K3)
1) nerkoBon aBTOMOOWNb (KpOME Takcu), MOTOLMKI, MOTOpPOSSEP, 1,0
KOTOPbIN NCNONb3yeTcs PU3N4YECKUM NINLIOM
2) nerkoBow aBTOMOOWMb (KPOME TaKCcK), MOTOLMKI, MOTOPOSNeEp, 1,1
KOTOPbI NCMONb3YyeTCs OPUANYECKUM NTNLIOM
3) rpysoBble aBTOMOOWUNM, aBTOOYCbI, MNpuuUenbl K TFPYy30BbIM U 1,0
NEerkoBbIM aBTOMOOUNAM
4) nerkoBon aBTOMOOWUSIb MMM aBTOBYC C KONMMYECTBOM MeECT Ons 1,1
cnaeHns o 20 4enoBeKk, KOTOPbIA MCMONb3yeTcs U3NYeCcKumM
nMUOM ONs NpefoCcTaBfieHust YCryr no nepeBO3Ke MaccaXxupoB U
rpy30B aBTOMOOWUITbHBIM TPaHCMOPTOM OOLWEero nonb30BaHUS UMK
ONs NpefoCTaBneHns yeryr no NnepeBo3Ke naccaxupoB N ux Garaxa
Ha Takcu
5) nerkoBon aBTOMOOMMb UnM aBTOBYC C KONMMYECTBOM MECT s 1,2
cngeHns oo 20 4yernoBek, KOTOPbIA MCMONb3yeTca HpUandecKUm
nMUoM ONs NpefocTaBfeHust YCryr no nepeBOo3Ke MacCaXupoB U
rpy30B aBTOMOOWUIIbHBIM TPaHCMOPTOM OOLWEero MNonb30BaHUS UMK
ANs NpefoCcTaBneHns ycnyr no nepeBo3Ke naccaxupoB N nx bGaraxa
Ha Takcu
IV. BoautenbcKoro ctaxa nuu, AOMNyWeHHbIX K YynpaBleHUuro
obecne4yeHHbIM TPpaHCNOPTHLIM cpeacTBoM (K4)
1) ons ctpaxoBaTenen-ouanyeckux nuy, ecrnn BOAUTENLCKUN CTax 1,27
cTpaxoBaTensa-unanyeckoro nuua meHee 3 net
2) 3 roga n 6onee (onsa ctpaxoBaTenen-onan4ecknx nuL) 1,0
3) Ansa pUaNYECKNX nuLl 1,2
V. Nepuoaga ncnonb3oBaHus TpaHcnopTHoro cpeacrtea (K5)
1) paBeH CpoKy AEeNCTBUSA OOroBopa 1,0
2) 6 mecsueB 0,7
3) 7 mecsaueB 0,75
4) 8 mecsaueB 0,8
5) 9 mecsaues 0,85
6) 10 mecsLeB 0,9
7) 11 mecsaues 0,95




VI. Hanuuua wunu oTcytcTBUMA Yy cTpaxoBatensi (B Te4yeHue
npeablaywero roaa) AokKasaHHbIX B CyAeOHOM nopsake nonbITOK
CTPaxoBOro MOLUEHHUYeCTBa WNM crny4YaeB, KOTopble Obinu
OCHOBaHMeM Ans npeabABEeHUs PerpeccHoOro ucka B COOTBeTCTBUM C
3akoHoM YkpauHbl "O6 o06si3aTenbHOM CTpaxoBaHWUM rpaXKgaHCKO-
NpaBoOBOM OTBETCTBEHHOCTU BnagesnbLeB HAa3eMHbIX TPaHCMOPTHbIX
cpenctB” (K6 )

1) Hann4ne 2,0
2) OTCYyTCTBUE 1,0

1.2 Ycnyrn napTHepoB
1.2.1. Ycnyrn PEOPLENnet

PEOPLE

\ net

1.2.1. Ycnyrn PEOPLEnRet.

1.2.1.1. NMamaTka KnueHTa ans noaknoveHnsa 6e3 perynapHoro nnarexa
AkTnBauma Bawero cyeta ocyuwectensaeTcs ¢ Bawero mobunbHoro TenedoHa:

1-n war: na aktmBaumMm v 3ameHbl (UM NOATBEPXKAEHMS) TapudHOro nraHa oTnpaBbTe
SMS co cBoero Homepa MOGuMnbHOro TenedgoHa Ha Homep 0923330033 B creayoLem
dopmate: ICCID+MSISDN+kog BbIGpaHHOro TapudHoro nnaxa, rage:

* ICCID — Homep ICC Bawen SIM-kapTbl unmn 6e3pynmMmHoro mogema
» MSISDN — aboHeHTCckuin Homep PEOPLENet B nonHom chopmate: 38092xxxxxx

* KO BblOpaHHOro TapudHoOro nnaHa — ogHa umdpa ot 1 4o 7 B COOTBETCTBMM CO CMIUCKOM
cnpasa.

« [pumep Tekcta SMS: 8938021109201234567+380921234567+7 - pesynsratoMm
OTNpaBfeHNsa Takoro coobLeHuns cTaHeT akTuBaumsa Homepa 092 1234567 ¢
TapuHbiM nnaHom "777 A". * Kogbl TapMdHbIX NNaHoB

* 1 - CBobogHbin MHTEpHET
o 2 —Jlerkun ctapt A

¢ 3 — OKOHOMHBbIN A

* 4 — OnTmanbHbIN A

* 5 —BbIrogHsin A

* 6 — be3anuMmnTHbIN A

e 7T-T7T7T7TA

2-n war: Moagkniounte MogemM K HOyTOyKy nnu komnototepy vyepes USB-pazbem — mogem
HacTpouTcs aBTOMaTUYECKN

3-n war: Beegnte nornH n naponb B Onuuu/Bknagka «YnpaeneHue npodunem» — Baw

NOMVH: 8092xxxxxxx@people.net.ua, rge 092xxxxxxx — Baw ABOHEHTCKUN HoMep
PEOPLEnet, napons — 000000. lNNpu panbHenwem WUCNOMb30BaHUM pPeEKOMEHOYyeM W3MEHUTb
naposib Ha vHauBMAyarnbHbIWM, oTnpaBuB SMS ¢ mogema Ha Homep 920, naponb Bbl

noslyymTe B OTBET.
Tenepb BCe HACTPOEHO AJ1s NoNb3oBaHus ycrnyron MHTepHerT!




MpaBuna npegocTaBneHuss ycrnyr M Bce Tapudbl Bcerga k Bawemy BHUMaHuO Ha
oduumanbHom canTte http://www.peoplenet.ua

Hapeemcs, Bbl oueHuTe kadyecTBO M ygobcTBO nonb3oBaHus ycnyramum PEOPLEnet. N B
Oyaoywem pagbl nNpeanoxutb Balwemy BHUMaHWIO HOBWHKM accopTUMeHTa obopyaoBaHus,
TapudHbIe nraHbl U akuuun.

BecnnatHble SMS-3anpocol: 909 — 3anpoc napons 4OCTyna K cucteme caMmoobCnyXmBaHus
(normH — Baw aboHeHTCckun Homep B hopmaTte 38092xxxxxxx); 906 — octaTok Ha c4yeTte; 907 —
OCTaTOK nakeTHbIX ycnyr, 920 — nuameHeHve naponsa ansa goctyna B IHTEpHeT.

Cuctema camoobcenyxusanus: Agpec B UHTepHeTe "http://my.people.net.ua”. B cucreme
€CTb BO3MOXXHOCTb M3MEHUTb TapUMHbIN NnaH, NONONHUTL CHET 1 Ap.

TexHnyeckaa nogaepxka PEOPLEnet: 111 (kpyrnocyTodHo u 6ecnnaTtHo € MOOBUIbHbIX
TenegoHos PEOPLEnet) nnun 044 506 0 506 (kpyrnocyTo4HO).

1.2.1.2. «MamaTtka Knnenta/Cnpaska 06 yCrnoBusx KpeanToBaHUA»
ANSA NOAKMIOYEHUS C perynsapHbIM NnaTexom

1-n war: [na aktmBaumMm n 3aMeHbl (MNK NOATBEPXKOEHMS) TapudHOro nnaHa oTnpaBbTe
SMS co cBoero Homepa mMobunbHoro TenedgoHa Ha Homep 0923330033 B cnegytowem dopmare:
ICCID+MSISDN+koa BbiOpaHHOro TapudHoro nnaxa, rae:

* ICCID — Homep ICC Bawen SIM-kapTbl unm 6e3pynmHoro mogema
* MSISDN — a6oHeHTckun Homep PEOPLENet B nonHom chopmate: 38092xxXxxXX

» Kog BbiGpaHHOro TapmdHoro nnaHa — ogHa umdpa ot 1 4o 7 B COOTBETCTBUN CO CMIUCKOM
cnpasa.

* [pumep Tekcta SMS: 8938021109201234567+380921234567+7 - pe3ynsrtaTtom
OTNpaBIieHNs1 Takoro coobLeHns cTaHeT akTMBauma Homepa 092 1234567 ¢ TapuHbIM
nnadom "777 A".

2-n war: MNogkniounte Moaem K HOyTOyKy mnm komnbtotepy yYepesd USB-paszbem — mogem
HaCTPOUTCSH aBTOMaTUYECKN

3- war: Beegute norvH 1 napone B Onuuu/Bknagka «Ynpasnenwe npodpunem» — Baw
noruH: 8092xxxxxxx@people.net.ua, rae 092xxxxxxx — Baw ABoHeHTckun Homep PEOPLEnNet,
napons — 000000. lMpn panbHenwem UCNofb30BaHUM PEKOMEHOYEM W3MEHUTb Maposib Ha
nHOMBMAYyanbHbIW, oTnpasmB SMS ¢ mogema Ha Homep 920, naponb Bbl nonyynTe B OTBET.

Tenepb BCce HACTPOEHO ANs Nosib3oBaHUs ycryron VIHTepHeT!

MpaBuna npefocTtaBneHust ycrnyr U Bce Tapudbl Bcerga K Bawemy BHUMMaHMIO Ha
odumumanbHom cante http://www.peoplenet.ua

Hageemcs, Bbl oueHuTe kadectBo M yaobctBo nonb3oBaHus ycnyramm PEOPLEnet. U B
Oyoywiem pagbl npeanoxute Balwemy BHUMaHMIO HOBUHKM accopTMMeHTa obopyaoBaHuS,
TapudHbIe NNaHbl N akuuu.

BecnnaTtHble SMS-3anpockl: 909 — 3anpoc naponsa AocTyna K cMcteMe camoobCnyXmBaHus
(normH — Baw aboHeHTcknn Homep B dopmaTte 38092xxxxxxx); 906 — octaTtok Ha cyeTe; 907 —
OCTaTOK NakeTHbIX ycnyr, 920 — nameHeHne naponsa gns goctyna B MHTepHerT.

Cuctema camoobcenyxusanus: Agpec B UHTepHeTe "http://my.people.net.ua". B cucreme
€CTb BO3MOXHOCTb U3MEHUTb TapUHBIN NfaH, NONOMHUTL CYET U Ap..

TexHunyeckaa nogaepxka PEOPLEnet: 111 (kpyrmocytodHO M ©6ecnnatHO C MOOUIbHbLIX
TenedgoHoB PEOPLEnNet) unu 044 506 0 506 (kpyrnocyTo4HO).

1.21.21. B wmecte npogaxu ycnyr KnueHT noanucbiBaeT AHKeTy-3asiBNeHne Ha
noaKritoyeHne perynspHoro nnaTexa 3a nons3osaHue ycnyramu ot PEOPLEnNet:

Mognuck: *ON0O: KoHTaKTHbIN TenegoH:
HOokymeHT Cepus Homep [Hata Bblgaun Kem

BblaH OOKYMEHT


http://www.peoplenet.ua/
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http://www.peoplenet.ua/
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Mognuck: PerynspHble nnatexu: KnueHT, ykasaHHbIN B JaHHOW aHKeTe-3asiBfieHuW, nopyyaet
noakmounTb ero K ycnyre «PerynapHein nnatex»: Homep nnatexHon kapTbl [MpmBatbaHka:
ABOHEHTCKMIA HOMEP: , HO
He 6onee cymMbl, KOTOpasi paBHAETCA ABYM abOHEHTCKUM nnatam

Mognuck: B cnyyae OTCyTCTBMS OCTaTKa MO YKa3aHHOW MNNaTEXHOW KapTe AN eXeMeCs4HOro
nononHeHnss abOHEHTCKOro cyeTa B TeYeHWe 2-X KaneHOapHbIX MeCsUeB BbINOHAETCS
6nokupoBaHune ycnyr. CBoer noanucbio NOATBEPXKAAKD, YTO S O3HakoMneH ¢ [lpaBunamu
Nnonb30BaHUA YCNyron, Takke C Tapudamm Ha BblOpaHHyIO yCrnyry, npeaocTtaBneHHbIMU MHE B
NMMCbMEHHOM BUAE WM AOCTYMNHbIMU ANS O3HaKOMMeHus Ha canTe www.peoplenet.ua Takke
noaTeepxaato akT NoslydYeHus nosiHon mHdopMaumm o BbibpaHHOW ycnyre. A npegocTaBnsio
cornacue Ha To, 4YTO HacToswaa AHkeTa-3asaBneHne BMecTe C npasunamMu nosib30BaHUS yCnyrou,
a Takke Tapudamn, saBnseTca HeoTbemneMon yactbto CornaweHus o npeaocTaBfieHUU YCryr
MOOMbHON CBA3N, koTopoe A 3akntoumn ¢ MNMpAT "Tenecuctembl YkpavHbl". A noaTeepxgato, YTo
npeaocTaBneHHble MHOW [OaHHble 3anosfiHeHbl npaBunbHO. Obewatd 060 BCEX WU3MEHEHUAX
OTHOCUTENIbHO NUYHbIX AaHHbIX MHopMupoBaTb 6GaHk u [pAT "Tenecuctembl YKpauHbl" He
nosgHee 15-T1M gHen ¢ MOMeHTa NX BO3HUKHOBEHUS.

PEOPLE

\ net

1.2.1. Ycnyrn PEOPLEnNet

1.2.1.1. NamaATKa knMeHTa ANga NOAKMYeHna 6e3 perynsapHoro nnarexa
AkTnBauma Bawero cyeta ocyuwectensaeTcs ¢ Bawero mobunbHoro TenedoHa:

1-n war: na aktmeBauuMm n 3aMeHbl (MNK NOATBEPXOEHMUs) TapudHOro nfnaHa oTnpasbTe
SMS co cBoero Homepa MobunbHoro TenegoHa Ha Homep 0923330033 B cnefytowem
dopwmare: ICCID+MSISDN+koa BbibpaHHOro TapudgHOro nnaxa, rage:

* |CCID - Homep ICC Bawewn SIM-kapTbl nnvn 6e3pynMmHOro mogema
* MSISDN — aboHeHTckun Homep PEOPLENet B nonHom chopmaTte: 38092XxXXXXX

* KoA BblGpaHHOro TapudHoro nnaHa — ogHa umdpa ot 1 4o 7 B COOTBETCTBUM CO CMIUCKOM
cnpaga.

 T[pumep Tekcta SMS: 8938021109201234567+380921234567+7 - pesynsraTtomMm
OTNpaBfieHNA TaKoro coobuieHns cTaHeT akTuBaumsa Homepa 092 1234567 ¢
TapudHbiM nnaHom "777 A". * Kogbl TapMdHbIX NNaHoB

* 1 -CBobogHbin MHTEpHET
o 2 —Jlerkun ctapt A

¢ 3 — OKkOHOMHbIN A

* 4 —OntmanbHbIN A

* 5—BbirogHbin A

* 6 — be3anumnTtHbIN A

e 7T-T7T7TA

2-i1 war: MNMoaknounte MogeM K HOYTOYKy mnu komnbtotepy Yepe3 USB-pasbem — mogem
HacTpouTcs aBTOMaTU4eCKM



3-n war: Beegnte nornH n naponb B Onuuu/Bknagka «YnpaeneHue npodunem» — Baw

NOMVH: 8092xxxxxxx@people.net.ua, rge 092xxxxxxx — Baw ABOHEHTCKUN HoMep
PEOPLEnet, napons — 000000. lNNpu panbHenwem WCNOMb30BaHUM pPeEKOMeHAyeM W3MEHUTb
naposib Ha vHauBMAyasnbHbIN, oTnpasuB SMS ¢ mogema Ha HoMmep 920, naponb Bebl

noslyymTe B OTBET.
Tenepb BCe HACTPOEHO AJ1s NoNb3oBaHus ycnyron NHTepHeT!

MpaBuna npegocTaBneHus ycrnyr M Bce Tapudbl Bcerga k Bawemy BHUMaHuO Ha
oduuymanbHoMm canTte http://www.peoplenet.ua

Hapeemcs, Bbl oueHuTe kadyecTBO M yoobcTBO nonb3oBaHus ycnyramum PEOPLEnet. N B
Oyoywem pagbl nNpeanoxutb Balwemy BHUMaHWIO HOBWHKM accopTUMeHTa obopyaoBaHuS,
TapuHbIe NnaHbl U akunw.

BecnnatHble SMS-3anpocsl: 909 — 3anpoc napons 4OCTyna K cucteme caMmoobCnyXmBaHus
(normH — Baw aboHeHTCckun Homep B hopmaTte 38092xxxxxxx); 906 — octaTok Ha c4yeTte; 907 —
OCTaTOK nakeTHbIX ycnyr, 920 — nameHeHne naponsa ansa goctyna B IHTEpHeT.

Cuctema camoobcenyxusanus: Agpec B UHTepHeTe "http://my.people.net.ua”. B cucreme
€CTb BO3MOXXHOCTb U3MEHUTb TapUMHbLIN NSiaH, NOMOMAHUTL CHET 1 Ap.

TexHuveckaa nogaepxka PEOPLEnet: 111 (kpyrnmocyTodHo u GecnnaTtHO ¢ MOOUNbHbLIX
TenedgoHoB PEOPLEnNet) unu 044 506 0 506 (kpyrnoCyTo4HO).

1.2.1.2. «MamaTtka Knnenta/Cnpaska 06 yCrnoBusx KpeanToBaHUA»
ANSA NOAKMIOYEHUS C perynsapHbIM NnaTexom

1-n war: [na aktmBaumMm n 3aMeHbl (MNK NOATBEPXKOEHMS) TapudHOro nnaHa oTnpaBbTe
SMS co cBoero Homepa MobunbHoro tenegoHa Ha Homep 0923330033 B cneaytowlem dopmare:
ICCID+MSISDN+koa BbibpaHHOro TapudHoro nnaxa, rae:

* ICCID — Homep ICC Bawen SIM-kapTbl unm 6e3pynmHoro mogema
* MSISDN — a6oHeHTckun Homep PEOPLENet B nonHom chopmate: 38092xXxXxXXXX

» Kog BbiGpaHHOro TapmdgHoro nnaHa — ogHa umdpa ot 1 4o 7 B COOTBETCTBUN CO CMIUCKOM
cnpasa.

 [lMpumep Tekcta SMS: 8938021109201234567+380921234567+7 - pe3ynsraTtom
OTNpaBIieHNs1 Takoro coobLieHns cTaHeT akTMBauma Homepa 092 1234567 ¢ TapuHbIM
nnaHom "777 A"

2- war: lMoagknounMte MogeM K HOYTOYKy mnu KomnbtoTepy vYepe3d USB-pasbem — mogem
HaCTPOUTCA aBTOMATUYECKM

3-n war: Beegnte normH n naponb B Onuuu/Bknagka «YnpaeneHue npodunem» — Baw
noruH: 8092xxxxxxx@people.net.ua, rae 092xxxxxxx — Baw ABoHeHTckun Homep PEOPLEnNet,
napons — 000000. lMpn panbHeuwem UCNOMb30BaHUM pPEKOMEHOYEM W3MEHUTb Maposib Ha
nHOMBMAYanbHbIK, oTnpasmB SMS ¢ mogema Ha Homep 920, napornb Bbl nonyynTe B OTBET.

Tenepb BCce HAaCTPOEHO ANs rnonb3oBaHus ycryron NHTepHeT!

lMpaBuna npegocTtaBneHuss ycnyr U Bce Tapudbl Bcerga Kk Bawemy BHUMMaHMIO Ha
odumumanbHom cante http://www.peoplenet.ua

Hapgeemcs, Bbl oueHnTe kadectBo M ygobctBo nonb3oBaHus ycrnyramm PEOPLEnet. U B
Oyaywem pagbl npegnoxutb Bawemy BHUMaHUIO HOBUHKM accopTMMeHTa obopyaoBaHu4,
TapudHbIe NNaHbl N akuuu.

BecnnaTtHble SMS-3anpockl: 909 — 3anpoc naponsa AocTyna K cuctemMe camoobCny>KmBaHus
(nornH — Baw aboHeHTcknn Homep B hopmaTte 38092xxxxxxx); 906 — octaTtok Ha cyete; 907 —
OCTaTOK NakeTHbIX ycnyr, 920 — nameHeHne napons Ansa gocryna B IHTepHeT.

Cuctema camoobenyxusanusa: Agpec B UHTepHeTe "http://my.people.net.ua". B cucreme
€CTb BO3MOXHOCTb U3MEHUTb TapUHBIN NfaH, NONOMHMUTbL CYET U Ap..

TexHunyeckaa nogaepxka PEOPLEnet: 111 (kpyrmocytodHo M ©ecnnatHO C MOOUIIbHbLIX
TenedoHoB PEOPLEnNet) unu 044 506 0 506 (kpyrnocyTo4HO).

1.21.2.1. B wmecte npogaxm ycnyr KnueHT noanucbiBaeT AHKeTy-3asiBfieHMe Ha
noaKntoYeHne perynspHoro nnaTtexa 3a nonb3osaHue ycnyramm ot PEOPLEnet:
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Mognuck: *®NO: KOHTaKkTHbIN TeneqoH:
HOokymeHT Cepus Homep [Hata Bbigaun Kem

BblaH OOKYMEHT

Mognuck: PerynapHble nnatexu: KrveHT, ykasaHHbIM B [LAaHHOW aHKeTe-3asiBNieHuu, nopydaer
NoaKNIYUTL ero K ycnyre «PerynapHbeln nnatex»:. Homep nnatexHon kapTbl [NpuBatbaHka:
ABOHEHTCKMIN HOMEDP: , HO
He 6onee cymMMbl, KOTOpasi paBHAETCA ABYM abOHEHTCKUM nnatam

Mognuck: B crnydae oTCyTCTBMS OCTaTKa MO YyKas3aHHOW MMaTeXHOW KapTe ONA eXeMeCAYHOro
nononHeHuss abOHEHTCKOro cyeTa B TeYyeHwe 2-X KaneHOapHbIX MecsueB BbINOSHAETCS
6nokupoBaHne ycnyr. CBoer noanucbio NOATBEPXKOAKD, YTO S O3HakoMneH ¢ [lpaBunamu
Nnonb30BaHUA YCNyron, Takke C Tapudamm Ha BbIGpaHHyIO ycrnyry, npefocTtaBneHHbIMU MHe B
NMMCbMEHHOM BMAe WUnu AOCTYNHbIMU ONs O3HAKOMMeHUs Ha canTe www.peoplenet.ua Takke s
noaTeepxaat (pakTt nonyvyeHus nonHon mHdopmaumm o BbibpaHHOW ycnyre. A npeaocTaBnsito
cornacue Ha T0, YTO Hactoswasa AHkeTa-3asBneHne BMecTe ¢ npasunamMmu Nofb30BaHUSA YCITyromu,
a Takke Tapudamu, saBnseTca HeoTbemreMmon YacTtoto CornalleHus o npegocTaBreHun ycnyr
MoBunbHON cBA3K, koTopoe A 3akntounn ¢ MNMpAT "Tenecuctembl YkpanHbl". A noaTBepxaato, YTo
npegocTaBneHHble MHOW [OaHHble 3anosiHeHbl npaBunbHo. Obewatd 060 Bcex WU3MEHEeHUAX
OTHOCUTESNIbHO NWYHbLIX AaHHbIX WHpopmupoBatb O6aHk n [lpAT "Tenecuctembl YKpauHbl" He
nosgHee 15-tm gHen ¢ MOMEeHTa UX BO3HUKHOBEHMUS.

1.2.2. TectupoBaHune 3G-moaemMa C NOAKOYEHNEM K BeCcrnpoBOAHOMY UHTEPHETY
PEOPLENet

1.2.2. TectupoBaHme 3G mMoaema C nogknw4YeHnem K 6O6ecnpoBOAHOMY WHTEpPHETY
PEOPLEnNet.

1.2.2.1. O6Lwme nonoxeHus

1.2.2.1.1 npepoctaBneHuss Ha TecTupoBaHne 3G mMogema C nogknoyeHMem K 6ecnpoBoaHON
NHuTtepHeT PEOPLEnNet, nanee - MNpasuna, onpeaenstowune ycnosusa u npasuna tectmposaxus 3G
MoaemMa c nofgknodveHnem Kk OecnposogHon WHTepHeT PEOPLEnNet. [lMpasuna perynupytoT
oTHoweHua wMexay Onepatopom u  KnnveHToM, npaBa W 0053aHHOCTU CTOPOH, MOPSAO0K
3aKniyeHns 1 npekpalleHns gencteusa [JoroBopa, yCroBua pacyeToB, OTBETCTBEHHOCTbL CTOPOH U
T.0. lpaBuna BCTynaiT B CUIYy C MOMEHTa WX YTBEPXOEHUSA COOTBETCTBYIOLIUM MPUKaA3oM
leHepanbHoro gupektopa lNpat «Tenecncrtembl YKpanHbl».

1.2.2.2. OnpepeneHne TepMUHOB:

TenekomMmyHuKaLmMoHHoe obopyaoBaHue (ganee - ObopynosaHue) - 3 G MOAeEM C NOAKITHOYEHNEM
kK 6ecnposogHomy nHTepHeTy PEOPLEnNet.

Onepatop-YacTHoe aKkuMoHepHoe obLecTBO « TenecuctemMbl YKpauHbi».

KnueHT - cybbekT npeanpvHMMaTenbCKOn AEATENbHOCTU U / Unu mnsnyeckoe nNuuo, ykasaHHoe B
3aaBneHun, npuHaBLLUEN Ha TecTupoBaHne ObopyaoBaHue.

KnueHT n Onepatop BMecTe nMmeHytoTcs CTOPOHbI, a Kaxkaasa otaenbHo - CTopoHa.



HoroBop npucoeauHeHus (ganee - [loroBop) - 4oroBopeHHocTb Mexay Onepatopom un KnveHTom o
npaBax, 06A3aHHOCTAX W oTBeTCcTBEHHOCTU OnepaTtopa uM KnveHTa OTHOCUTENbHO OCHOBaHWN,
YyCroBMA U Mopsiaka nNpeaocTaBrieHus], nonyvyeHuss n onnatbl Ycnyr. HeoTbeMnemMbiMn YacTamu
[orosopa sienstoTtcs MNpasuna n Tapudbl Onepartopa.

3akntodyeHne [JoroBopa nyTeM NpuUCOedMHEHUs - npouefypa nognucaHus AHKeTbl-3asiBieHUs
KnueHta o npucoeguHeHun [JoroBopa O npefoCTaBfieHUMM TENEeKOMMYHUKaUMOHHbIX ycnyr [Npat
«Tenecncrtembl YKpauHbl», YCMOBUSI KOTOPOro ycTaHoBneHbl OnepaTtopoM W pasMelleHbl Ha
oduuymanbHom cante OnepaTtopa www.peoplenet.ua.

NHTepHeT - BcemupHasa MHgpopmMaLMoHHasa cuctema obuero OOCTyna, KoTopad J1Iorm4eckmn ced3aHa
rnobanbHbIM agpecHbIM MPOCTPaHCTBOM U 6a3MpyeTc;| Ha WHTepHeT-npoToKone, onpeneneHHOM
MexagyHapogHbiMU CTaHAapTaMW.

AHkeTa-3asaBneHne KnueHTa - nonHoe n 6e3ycrnoBHoOe akLenToBaHUs KnnMeHToM ycrioBuii 1 npaBun
nepegauun Ha TecTupoBaHue Ob6opynosaHue Onepartopa.

MomeHT 3akntoveHus [Jorosopa:

- Onsa MK «lMNpuBat24» cuctembl NHTepHeT - gaTta nogadn AHkeTbl-3asBneHnsa Knuentom B MK
«MpmnBat24» cuctembl NHTEpHET nyTemM BBeAEHWA AMHAMMYECKOro naponsi B HYXXHoe nosne
AHKeTbI-3asgBneHusa KnueHra.

- Ana otaenexHna MNMAO KB «[MPUBATBAHK» - daktuyeckoe nognucaHme AHKeTbl-3asBfEeHNs
KnueHTa

B oTAeneHun.

1.2.2.3. NpeameTt lNMpaBun

1.2.2.3.1. Onepatop o06sa3yetca nepegatb KnveHTy Ha TeCTUpPOBaHME C LENb MNPOBEPKN U
oueHkn paboTbl ObopyaoBaHue, HaxoasLleecs B cobctBeHHocTn Onepatopa, a KnueHt ob6sasyetca
Bo3BpatnTb OBopyaoBaHME B CPOK, yKasaHHbIN OnepaTtopom.

1.2.2.3.2. HaumeHoBaHne, KONMUYECTBO WU CTOMMOCTb 0OOOpyaoBaHWA, MepedaHHoro Ha
TeCTupoBaHue onpeaeneHsl cneundukaunmn (npunoxerHne 1) k AHKeTbI-3asBneHus KnnenTa.

1.2.2.3.3. lNepepaya - npnem O6opynosaHme ot Onepatopa KnneHTy ocyliecTBnsieTca cnyxobon
[OCTaBKW, Npu aTom ycnyrn goctaBskn O6opyaoBaHune onnavveatotcs KnneHtom.

1.2.2.3.4. Onepatop obs3yetca nepenatb Knnenty Ob6opygoBaHue TeyeHme ogHoro 6GaHKOBCKOro
AHS1 C MOMEHTa noanucaHus AHkeTbl-3asBneHns KnvenTa.

1.2.2.3.5. ObopygoBaHne cunTtaetTcsa nepepdaHHbiM KnneHTy Ha TecTupoBaHMe C MOMEHTa
noanncaHna AHkeTbl-3aaBneHns KnmenTa.

1.2.2.3.6. lNepegavya Ob6opyaoBaHMe Ha TECTUPOBaHUE HE TAHET BO3HMKHOBEHUS Y KnneHTa npasa
cobCTBEHHOCTM Ha 3TO umywlecTBo. Bnagenbuem O6opynosaHume octaetca Onepatop, a KnuneHt
nonb3yeTca UM B TedeHue cpoka aencteuns [lorosopa.

1.2.2.4. NpaBa n ob6s13aHHOCTN CTOPOH

1.2.2.4.1. Onepatop o0b65a3aH:



1.2.2.1.2.2. Nepepate KnueHty Ha TectupoBaHme OBopyaoBaHMe COOTBETCTBUM C HACTOSLLMMMU
Ycnosusmn n obecneyntb eMy BO3MOXHOCTb BecnpenaTcTBeHHOro nonb3oBaHus ObopynoBaHnem
B COOTBETCTBMM C ycrioBusimmn [Joroesopa.

1.2.2.4.1.2. NapaHTnpoBaTtb, 4To ObopynoBaHue nepenaetca KnneHTy B Hagnexawiem COCTOSHUN,
NPUrogHOM Ansi ero LeneBoro UCnonb3oBaHMs (MO Ha3HadYeHuto no Hactoswemy [orosopy) B
TeYeHune Cpoka ykasaHHOro B AHkeTe-3asBneHum KnmeHra.

1.2.2.4.2. OnepaTop nMeeT npaeo:

1.2.2.4.2.1.Buctynatbl C MHMUMATUBON OTHOCUTESNIbHO BHECEHUA W3MEHEHUW B HACTOSLIUN
[loroBop wunuM ero pacTopXeHust B cryyae HeBbINoNHeHUs KrnneHToM YCrnoBuU HaCTOSALWEro
[lorosopa.

1.2.2.4.2.2. OTkasaTb B NpoAfieHnn cpoka gorosopa KnneHTy no cnegyromm OCHOBaHUSM:
- Cucrematudeckue u / unm rpybble HapyLeHns npasun akcnnyaTtaumum ObopygoBaHus;

- ,Elpyrme cuctematTndeckme u / unu pr6ble HapyLwleHund ycnoamﬁ HacToswero [loroBopa,;

1.2.2.4.3. KnueHT 0653aH:

1.2.2.4.3.1. Wcnonb3osatb O6opyaoBaHWe B COOTBETCTBUMM C HACTOALWMMWU YCNOBUAMM U MO
Ha3HadeHunto. bepexHo oTHocuTbecss k OBopyaoBaHve, obecneunTb Hagnexaiwme YcrnoBust
XpaHeHUs 1 aKcnyatauum, NnpeaycMoTpeHHbIe MHCTPYKUMsaMU K OdopmneHme.

1.2.2.4.3.2. ObecneunTb HeobXoaAMMbIE TEXHMYECKMX YCroBus akcnnyaTaumm O6opyaoBaHus, a
WMEHHO:

- HaxoxaeHne O6opyaoBaHue B CyXOM MOMELLEHUN;

- PacnonoxeHne ObopyaoBaHue B MecTax, KOTopble No3BoNnAT nepcoHany Onepatopa BbINOMHATb
Ha HeM akcnyaTaumMoHHble paboThbl (Mpy HeOBXO0AUMOCTI);

- O6ecneunTb COOTBETCTBYIOLLYIO TemnepaTypy BoO3gyxa B MOMELLEHUSIX, KOTOpPOE [OSKHO
coCcTaBnATb OT +5 g0 +25 rpagycos no Llenbcuio

1.2.2.4.3.3. He HapywaTb caMOMy M He MNO3BOMATb TPETbMM JfiMUaM HapyLlalT npaso
cobctBeHHocTn Ha ObopynosaHume. Hectu pucku rmbenu n nospexageHns ObopyaoBaHus, a Takke
BCE BUAbl rPaXa4aHCKOW OTBETCTBEHHOCTU, KOTOPbIE MOTMYT BO3HUKHYTb B CBA3U C UCMNOSb30BaHNEM
obopynoBaHus.

1.2.2.4.3.4. B cnyyae nospexaeHna wnu notepun O6opyanoBaHne He no BuHe OnepaTtopa,
Bo3mMecTuTb OnepaTopy BCe pacxodbl HAa ero BOCCTAHOBIIEHNE UMK 3aMEHY.

1.2.2.4.3.5. BbinonHaTb TpeboBaHWA OENCTBYHOLLEro 3akoHoAaTenbCTBa YKpavHbl U UHCTPYKLUUIA
no akcnnyatauum O6opynoBaHWA, BKMOYasi, HO He OrpaHuYMBadcb TpeboBaHWAMM MOXKaAPHOM
©e30MacHOCTW, CaHUTapPHbIX HOPM, COBNIAEHWE TemnepaTypHOro pexmma u npaBuil TEXHUKK
©e3onacHocTu.

1.2.2.4.3.6. bes npeaBaputenbHOro NMCbMeHHoro cornacua Onepartopa He NpeaocTaBnATb Npaea
nonb3oBaHua O6opyaoBaHNeM TPETbUM NULAM.

1.2.2.4.3.7. He ponyckaTb ucnonb3oBaHna OO6opyaoBaHve AONsi COBEPLUEHUSA MPOTUBOMPAaBHbLIX
AENCTBUIA UNN OEeNCTBUA NPOTUBOPEYaLLMX NHTepecam HaumoHanbHon 6e3onacHoOCTN, 06OPOHLI U
OXpaHbl NpaBonopsaka, KoTopble MOryT co3faBaTb yrpo3y Anga 6esonacHocTu akcnnyaTauum Cetn,



3MEeKTPOMarHUTHOM COBMECTMMOCTU pafMOdNEKTPOHHbLIX CPeacTs, YCIOXHATb UMM HEBO3MOXHbIM
npegocrtasJieHne ycnyr apyrum I'IOTpe6VITeJ'IFIM.

1.2.2.4.3.8. He nogkntoyaTtb kK O6opynoBaHne gononHuTenbHoe obopyaoBaHue 6e3 paspelleHus
Onepartopa.

1.2.2.4.3.9. ObecneunTb goctyn nepcoHana Onepartopa unu ero npeacraBuTenen B noMeLleHne
KnueHTa M ux B3aumogencrteme c nepcoHanom KrniveHTa npu npoBegeHuMn obydveHus, a Takke
MOHTaXHbIX, HanagouYHbIX U NpodmnakTnyecknx pabor.

1.2.2.4.3.10. O6opynoBaHue OomkHO 6bITb Bo3BpaleHo OnepaTopy B COCTOAHUN HE XyALleM, YeM
TO, YTO 3aPUKCMPOBAHO B MOANMUWCAHHOM CTOPOHaMW akTe npuema-nepeaaydn Ha TecTUpoBaHWe
O6opynoBaHue, C y4eTOM ero HopmarsbHOro omM3nMy4eckoro n3Hoca.

1.2.2.4.3.11. Ncnonb3oBatb O6opyaoBaHne UCKMOYUTENBHO C Lenblo NpoBeAeHNa TECTUPOBaHUS
n BepHyTb O6opynoBaHue OnepaTopy TeudeHne 7 (cemMu) KaneHgapHbiX OHEW C MOMEHTa
nonyyYeHns cooTBeTCTBYytoLero TpebosaHns 06 atom ot OnepaTopa.

1.2.2.4.4. KnneHT nmeet npaso:

1.2.2.4.4.1. MNonb3oBaTbcss ObBOpygOBaHMEM B COOTBETCTBMM C €r0 Ha3HaA4YeHWEM U YCrOBUSMMU
HacToswero [lorosopa.

1.2.2.4.4.2. Boikynute O60pyaoBaHue no cornacoBaHHOM LiEHE.

1.2.2.5. OTBeTcTBEHHOCTb CTOPOH

1.2.2.5.1. B cnyyae HapyweHus OnepaTtopoM unun KnneHtom o6s3atensctB no [orosopy wnu
TpeboBaHnn O KOHMMAEHLUMaNbHOCTKU, Kacarwmecs Bcex OTHoweHun CTOPOH MO HacTosiwemMy
[oroBopy, ecnn 3TO NpMBENO K BO3HUKHOBEHMUIO YObITKOB COOTBETCTBYHOWEN CTOPOHbI, BUHOBHAS
CtopoHa Bo3melyaet gpyron CTOpOHe MNPUYMHEHHbIE YObITKM B MOSIHOM obbeme, a B criyvyae
YCT@HOBKM HacTodwmm [oroBopomM neHu (wTpada) 3a TO UM WHOE HapylueHWe YCNoBUN
[oroBopa - yObITKM BO3MELLAIOTCS C y4ETOM YyrnfiayeHHON neHu (wtpada).

1.2.2.6. ®opc-maxop

1.2.2.6.1. CTOpOHbI 0CBOGOXOATCA OT OTBETCTBEHHOCTM 3a YacTUYHOE WNM  MOonHoe
HeucnonHeHne o06sA3aTenbCTB MO HACTOSILLEMY [OroBOPY, €CMN OHO SBWUMNOCb CrEeACTBUEM
06CTOATENLCTB HEMPEOAONNUMON CUMbl, TaKMX KaK: CTUXUAHble GeacTBUs, Mno)ap, HaBOAHEHMS,
3abacToBkM, [Opyrve o6CTOATENbCTBA, €CNW OHU MOBMMANM Ha BbiNonHeHne CTopoHamu
HacTosllero J[loroBopa (dopc- MaxopHble obctoaTenbcTtea). [oa  obcToAaTenbcTBaMu
HenpeoonUMON CWUMbl HaZo MoOHMMaTb OOCTOATENbCTBA, BO3HMKLIME MOCMNe  3aKMioyYeHus
HacTosllero [oroBopa B pesynbTaTe HenpeaBUOEHHbIX, YpPe3BblYalHbIX MM HEeoTBPaTUMbIX
CTopoHamu cobbITuUiA. B aTux crnyyaax cpok BbinonHeHnsa CTopoHamu o6a3aTenbCTB Mo AOroBopy
oToABMraeTcs copasMepHO BPEMEHU, B TeYEHNEe KOTOPOro AeNCTBYHOT Takme 06CToATENbLCTBA U UX
nocneacTeus.

1.2.2.6.2. CTOpoOHa, Onsi KOTOPOW CO34anucb YCNOBUS, MPU KOTOPbIX HEBO3MOXHO BbINOSIHEHNE
o6s3aTenbCTB MO  AOroBOPY BCNeacTBME OOCTOSATENbLCTB HENpPeodoNIMMON  CUnMbl,  OOJDKHA
NMUCbMEHHO YBEAOMWUTb OPYryt0 CTOPOHY O HACTYMneHuMM 3Tux obcTosaTenbLcTB 6e3 npomenneHus
He no3gHee 10 (mecATn) AHeM C faTbl UX BO3HUKHOBEHUSA. CoObBLLEHME [OMKHO copepXaTb
AaHHbIe O HACTYNMEHNN N XapakTepe 06CTOATENLCTB N 06 NX BO3MOXHbIX NOCNEACTBUSIX.

1.2.2.6.3. Hagnexawmm [JokasaTenbCTBOM CYyLLeCTBOBAHUA (OOPC-MaKOPHbIX OOCTOATENLCTB
saABnsieTcs crnpaska Toproso-lpombiwneHHoun MNanaTbl YKpauHsbl.



1.2.2.6.4. Ecnn obcTosaTenbcTBa dopc-Maxopa npoaosnkarTca bonee 6 mecqaues, TO Kaxaast n3
CTOPOH MOXET NpeKkpaTuTb LOEeNCTBME OaHHOro [OroBopa B OTHOLIEHMM HEe BbINOSTHEHHbLIX A0
HacTosILLEero MoMeHTa 06s3aTenbCTB.

1.2.2.6.5. B cny4yae HapyweHua OnepaTtopom mnu KnneHtom obssatensctB no [orosopy wnu
TpeboBaHnn O KOHMMAEHLUMaNbHOCTKU, Kacarwmecs Bcex OTHowweHun CTOPOH MO HacTosiweMy
[oroBopy, ecnn 3TO NpMBENO K BO3HUKHOBEHMUIO YObITKOB COOTBETCTBYHOWEN CTOPOHbI, BUHOBHAS
CtopoHa Bo3melaet gpyron CTOpOHe MPUYMHEHHbIE YObITKM B MOSIHOM obbeme, a B criyvyae
YCT@HOBKM HacTodwmm [oroBopomM neHu (wTpada) 3a TO UM WHOE HapylleHWe YCNOBUN
[oroBopa - yObITKM BO3MELLAIOTCS C y4ETOM YyrnfiadyeHHON neHu (wtpada).

1.2.2.7. Cpok gencrtBus [loroBopa

1.2.2.7.1. O10T [OroBOop 3aKmntouYeH Ha HeonpeaesieHHbI CPOK W OenCcTByeT A0 MOMEHTa
Bo3BpalleHna ObopynosaHne KnueHtom Onepatopy. O6opyaoBaHne cuMtaeTcs BO3BpPaLLEHHbIM
Onepatopy ¢ MOMeHTa nognucaHua CTopoHamm

1.2.2.8. Nopsanok paspeLueHnsa cnopos

1.2.2.8.1. B cnyyae BO3HMKHOBEHUS CMOPOB MNKU pasHornacum mexay Onepatopom u KnveHTtowm,
CTOpPOHbI NPUHUMAIOT BCE MEPbI K UX YPEryrMpoBaHMIO NyTEM NEPErOBOPOB.

1.2.2.8.2. Ecnn CTopoHaMm He yaacTcs paspeLlnTb Cropbl U pasHornacus nytem neperoBopos, TO
Takue cnopbl 6yayT peLlaTbCsa B COOTBETCTBUN C AENCTBYIOLIMM 3aKOHOAATENbCTBOM YKpauHbI.

1.2.2.9. Ocob6ble ycnoBus:

1.2.2.9.1. B cny4yae, korga Ha mobunbHoMm cyeTy KnueHTa oTpuuaTtenbHoe 3HaveHne GanaHca
TeyeHne Tpex MecsaueB, KnveHT nopydaeT cnmcaTb ctommocTb OBopyaoBaHME MO €ro Cyery,
oTkpbiToMy B NMAO Kb «[lNpuBaTtbaHky.

1.2.2.9.2. CTopoHbI cornailalTca He pasrnailatb MnoGbiM TPeTbUM NULaM, 33 WUCKMHYeHUEM
[OIMKHOCTHBLIX MWL, FOCYAApPCTBEHHbIX OpraHoB B  Chy4asx npsaMO  NpPeayCMOTPEHHbIX
3aKkoHOOaTeNnbCTBOM, nNOGOM MHMOPMaLUMe, KOTOPYH OHW MOMyYUnu MNpU  UCTIONHEHUN
HacTosLLero [loroBopa NpsAMO UM KOCBEHHO, B TeYEHMe Cpoka AelcTBUs HacTosuero orosopa u
NATM neT nocre ero npekpaileHusa. WckniodyeHneMm MOXeT ChAyXuTb Crydai nonyyeHus
npeaBapuTenbHOrO MMCbBMEHHOrO Corfacus Ha pasrnalleHve onpeaeneHHon MHopMaLMnM OQHON
CTOpPOHbI OT BTOPOIA.

1.2.2.9.3. lNonpaBkM K HacTosAWMM npasunamMm MoryT ObiTb BHeceHbl OnepaTopoM M BCTynawT C
MOMEHTa WX yTBepXaeHus. MIHpopmauuio o6 U3MEHEHUAX WM AOMNOMNHEHUAX KnueHT umeer
BO3MOXHOCTb nonyuntb B LleHTpax O6cnyxuBaHus KnueHtoB Onepatopa u Ha oduumanbHOM
cante Onepartopa.

1.2.2.9.4. Bce cnopHbie BOMNpocChl, BbiTekawowme 13 atux [paBun nnu [JoroBopa, paspellaroTcs
CTOpOHamMM nyTeM neperoBopoB. Ecnn neperoBopbl He npuBeayT K peLUeHu0 cropa, Leno
nepefaetca  Ha  pacCMOTpPeHMe B COOTBETCTBYWLWMWA  Cyd ~ COrfacHO  npaBunam
noaBeLOMCTBEHHOCTM M MNOACYAHOCTW, YCTAHOBMEHHbIMM OEWCTBYHOLWMM 3aKOHOL4ATENbCTBOM
YKpauHbl.

1.2.2.9.5. Bce pgpyrme BOMpoCbl, B TOM 4MCIi€ OTHOCUTENbLHO MpaB, 06s3aHHOCTEN W
OTBETCTBEHHOCTM, BbITEKAIOLWMNX N3 OTHOLEHUI Mexay CTOpoHaMU 1 He NPSMO yperyriMpoBaHHbIM
HacToswmmMmu MNpasunamu, [JoroBOpOM peLlarTcsa B COOTBETCTBUM C 3aKOHO4ATENBCTBOM YKPauHbI



1.2.3. NMpepocTtasneHne ycnyr 3A0 "CK NHroccTpax" no 3ak/04eHN0 OroBOpOB
CTpaxoBaHUS

1.2.3. MpepoctaBnenme ycnyr 3AT “CK “UHrocctpax” no 3akn4eHU [OroBopoB
CTpaxoBaHuA

1.2.3. Ycnyru no 3akno4eHnio JOroBopoB CTPaxOBaHUS:
- 3aKknioyveHne [JoroBopoB O06POBONBLHOMO CTPaxoBaHUA HAa3eMHOro TpaHcnopTa (Kpome
Xene3HOO0POXHOro);

- 3aKNHYeHne JOroBopoB A40GPOBOMBHOMO NMMYHOIO CTPaxoBaHWS;
- 3aKNl4YeHNe JOroBOpoB 4OOPOBONBLHOIO CTPaxoBaHMs OT HECYACTHbIX CIy4aes;
- 3aKNHYeHNe JOroBOpoB 4OOPOBONBLHOIO CTPaxoBaHMsA UMYLLECTBA;

- 3aKrn4yeHne 0OroBopoB 06513aTeNbHOr0 CTPaxOBaHUA rpaX4aHCKO-NMPaBOBOW OTBETCTBEHHOCTM
BnagenbLeB Ha3eMHbIX TpaHCnopTHbIX cpeacTs (nonucel OCITIO);

- 3aKJiro4yeHne [orosopos D,O6pOBOJ'IbHOFO CTpaxoBaHNA OTBETCTBEHHOCTU nepea TpeTbUuMU
Jimuamu;

- 3aKrYeHne 4OroBopoB JOOPOBOMBLHOIO CTpaxoBaHUs OT (PMHAHCOBLIX PUCKOB;
- 3aKryeHne 4oroBopoB OOPOBOMLHOIO CTPaxoBaHUS KPeAMTOB;
- 3aKrYeHne 40roBopoB O6POBOSILHOIO KOMMIMEKCHOMO CTPaXoBaHMS.

1.2.3.2. baHK umeeT nNpaBo NpPeaocTaBnATb KINMEHTY HeDaHKOBCKME YCIyrn, a UMEHHO YyCryru no
3aKMYEHNI0  [OrOBOPOB CTpPaxoBaHWA OTBETCTBEHHOCTM nepen TpeTbumn nuuamm (danee —
CTpaxoBble YCIyrn), Ha OCHOBaHMM [OEUCTBYIOLWMX [0roBopoB OaHka (4OroBOpPOB MOPYYEHUS,
areHTCKMX cornalwleHnin) ¢ npoBangepamm Takux ycnyr — CTpaxoBbIMW KOMMaHUSIMW.

1.2.3.3. lpenocTtaBneHne CTpaxoBblX YCIYr KITIMEHTY CTPaxXOBbIMU KOMMNAHUSMU PErynnpyeTcs:
- 3akoHoM YkpaunHbl «O cTpaxoBaHumM» U APYrMMU HOPMAaTUBHBIMW akTaMu;

- luueHsnsamu MocygapcteeHHon Komuccum no PerynnpoBaHuto PbiHka PUHAHCOBLIX YCyr;

- MpaBunamun cTpaxoBaHus;

- [loroBopamu cTpaxoBaHus;

- KayecTBO CTpaxoBbIX YCnyr OOMKHO COOTBETCTBOBAaTb BCEM BbllLeyKa3aHHbIM AOKYMEHTaM W
APYrMM HOPMaTUBHbIM aKTaMm.

1.2.3.4. OcHoBaHveM [ONs nNpefoCTaBNEHUs CTPaxoBbIX YCAYr KIMEHTY 4HABNAeTcs [OOroBop
CTpaxoBaHUSA B BUAe A0rosopa, nonuca unu ceptudukaTa.

1.2.3.5. KnueHT nmeet BO3MOXHOCTb 3aka3aTb UM ohOpMUTL CTPaxoByto ycryry B 6aHke nobbim
AOCTYMHbLIM crnocoboM: 4vepe3 coTpyaHuka OaHka, yepe3 areHTa OaHka, no TernedoHy, yepes
©aHkomart, IHTepHeT-canTbl, TepMuHan camoobenyxmnsanug, MNMpueat24, mobile-banking n gp.

1.2.3.6. KnneHT umeeT npaBo nopyynTb OGaHKy aBTOMaTMYECKOE pa3oBOE WIIM pPerynsipHoe
crvcaHve CTpaxoBbIX NaTexen no 3akniyYeHHbIM paHee JOroBopaM cTpaxoBaHus co ceomx Kapt/
CueTtoB B 6aHke.

1.2.3.7. CTpaxoBou nnaTex CYMTaeTcsl ynrayvyeHHbIM C MOMEHTA MNOCTYnneHust 6e3HanmyHbIX
CPEACTB UNN BHECEHNSA HaNMYHbIX AEHEXHbIX CPEeACTB Ha CYET CTPaxoBOM KOMMAaHUK, YKa3aHHbIV B
A0roBOpe CTpaxoBaHus.

1.2.3.8. O6cnyxmBaHUe KnNMeHTa Npu HacTynieHMn CTPaxoBOro Criyyas OCyLecTBseT CTpaxoBas
KomnaHus Hanpsimyto. [Mpyn aToM B uensax ObICTPOro M KayeCTBEHHOrO OGCNYXXMBaHUA KIMEHTa
CTpaxoBasi KOMMaHWs MMeeT BO3MOXHOCTb WCMOSb30BaTb MaTepuanbHO-TEXHUYECKYID 6asy u
LUTATHbIX COTPYAHNKOB BaHka.



1.2.3.9. MecTto pencTBusi OoroBopa CTpaxoBaHUA — Tepputopusi YKpauHbl, €Cnu WHOE He
OroBOPEHO B JOroBope cTpaxoBaHusl. [lencTBne goroBopa He pacrnpoCTpaHseTcsl Ha TeppuTopun,
KoTopble oduuManbHO MpU3HaHbl 30HAMW BOEHHbLIX AENCTBUIA (BOOPYXEHHbLIX KOHMIIMKTOB),
MECTHOCTU, rge oduumanbHO O0BLABMEHO Ype3Bbl4aMHOE MOMOXEHWE MAW Yrpo3a CTUXMAHOIO
0eacTeus, KOTopble NPU3HaHbLI 30HaMM OTYYXXAEHUA B pe3ynbrate aBapun Ha HASC.

1.2.3.10. BasoBble TepMUHbI:

CTpaxoBLLMK — CTpaxoBasi KOMMNaHUS

CtpaxoBatenb — KNMeHT BaHka 1 CTpaxoBOW KOMMaHUN

Horoeop cTtpaxoBaHus — [JoroBop mexay Ctpaxoswukom n Ctpaxosartenem

CtpaxoBoi AreHT — GaHK, AENCTBYIOLLNA OT UMEHN N NO NOPYYEHUIO CTPAXOBOWM KOMMNaHUK
1.2.3.11. CTpaxoBou nnaTex cYnTaeTcs ynnadeHHbIM:

- B Clty4ae B6e3Hann4Hon ynnartbl — C MOMEHTa NOCTYMNJ1IeHNA CpeacTB Ha CHET CTanOBLLI,I/IKa;
- B Cltydae ynrnatbl HaliIM4HOCTbO — C MOMEHTa BHECEHUA CPEeACTB Ha CHET CTanOBLLI,I/IKa.

1.2.3.12. Bo Bpems ynnaTbl cTpaxoBoro nnatexa CrtpaxoBaTenb 0653aH B HasHa4yeHMM nnartexa
ykasaTtb cneagywouiee: CtpaxoBasa npemus no gorosopy Ne oT

1.2.3.13. NIaMeHEHNA N OOMNONHEHUs BHOCATCA Mpu cornacum obemx CTOpOH U 0dhopMNSITCS
AONOMNHUTENbBbHLIM  COrNalleHneM, KOTOpOoe 4HABMSETCH HeOoTbeMSeMOW 4YacTblo  [Orosopa
CTpaxoBaHus.

1.2.3.14. B cny4ae HeynnaTbl UMM HEMOMHOW YynraTtbl COOTBETCTBYIOLLENW YacTU CTPaxOBOro
nnatexa [JoroBop cTpaxoBaHUs He BCTynaeT B cuny (Unv npekpallaeT CBOe AeNCTBUE) U HUKaKne
BbINSiaTbl CTPAXOBOro BO3MELLEHMS MO HEMY HE OCYLLECTBMAOTCA.

1.2.3.15. CrtpaxoBatenb unu CTpaxoBWuK o0643aH M3BECTUTb BTOPYD CTOPOHY O CBOEM
HaMepeHUn oTKasaTbCs OT OOroBopa CTpaxoBaHMs He no3gHee yem 3a 30 AHEN OO0 UCTeYeHust
CpoKa 4encTBMSA OroBopa CTpaxoBaHus.

1.2.3.16. [lencrtBne gorosopa CTpaxoBaHUs NpekpallaeTcs:

- NP cornacum CTOPOH;

- NPX OKOHYaHWKM CpOKa AeNCTBUS;

- Npu BbinonHeHnn CtpaxoBLlmkom oba3aTtenbcTB nepen CtpaxoBaTteniemM B NONIHOM 00beMe;

- Npu Heynnate CTpaxoBaTenem CTPaxoBbiX NraTexen B YCTaHOBMNEHHbIE JOFOBOPOM CTpaxoBaHUS
CPOKU;

- B cnyyae nukBupgauum CTpaxoBaTens, HOPUONYECKOro nuua, UM CMepTU cTpaxoBaTtens-
rpaxkgaHuHa unm noTepu UM AeecrnocobHOCTY;

- B Cny4ae nmkemgauum CTanOBLLl,I/IKa B nopsAake, yctaHoBJ1IEHHOM 3aKoHOO4aTeJ1IbCTBOM praI/IHbI;
- NIPUHATNE cy,qe6Horo peweHna o npnu3HaHnim goroeopa CTpaxoBaHUA He4EeNCTBUTENbHbIM;
- B Apyrux cny4adx, npegycMoTpeHHbIX 3aKoHOO4aTe1bCTBOM praVIHbI.

1.2.3.17. Bce cnopbl, pacxoxgeHus wunu TpeboBaHWsA, KOTOpble BO3HMKAKT no [orosopy
CTPaxoBaHUs UMM B CBA3M C HWUM, B TOM 4MCfle Takue, KOTOpble KacalTCHA ero BbINOSHEHWS,
HapyLWeHWsi, npeKpaweHns WnNn MpU3HaHUA HeAEeWCTBUTENbHbIM, MNOoANeXaT peleHuo B
babyLkMHCKOM panoHHOM cyae ropoaa [HenponeTpoBCKa, pacnonoxeHHoro no agpecy: 49000,
r.AHenponeTpoBck, nNp. Kapna Mapkca, 57.

1.2.3.18. lpwn 3aknodeHun goroBoposB cTpaxoBaHus CtpaxoslmkoM mnu CTtpaxoBbiM AreHToM
MOXeT ObiTb MCMNOMb30BaHO akCUMUIIbHOE BOCCO34aHWe noanucu nuua, YNONHOMOYEHHOrO
noanucbiBaTb Takne AOroBOpbI, a Takke BOCCO34aHUA OTTUCKA NevyaTu TEXHUYECKUMU neYaTHbIMU
npnbopamu.



1.2.3.2. CtpaxoBaHue UmyuwecTBa.

1.2.3.2.1. myLLeCcTBO NpMHMMaETCs Ha CTpaxoBaHWe TONbKO B TOM MeCTe, rAe OHO HaxoguTcs Ha
MOMEHT noAMMCaHUA [OroBopa CTpaxOBaHWs, eCcnv Apyroe He npefyCMOTPEHO YCNoBUAMMU
[0oroBopa cTpaxoBaHusi.

1.2.3.2.2. NMopanoK uaMeHeHns U 3aBepLUeHUs AeUCTBUA JOroBopa CTpaxoBaHUA.

1.2.3.2.2.1. [loroBop CTpaxoBaHUs MpekpawaeTca u TepseT OeWACTBME NpU Corfliacun CTOPOH, a
Takke B crnyyae:

- OKOHYaHWNS CpoKa ero 4encTBus;
- BbiNonHeHus CTpaxoBLmkom ob6s3aTenscTB nepeq CtpaxoBatenem B NofiHOM o6beme;

- Heynnatbl CTpaxoBaTernem CTPaxoBbIX NraTexeil B yCTaHOBMEHHble [10roBOPOM CTpaxoBaHMUS
CPOKU;

- nuksmngaumm CTpaxoBaTtens, puanyeckoro nvua, unm cMepTyu cTpaxoBaTenda-rpaxgaHuHa unum
noTepu UM 4eecnocobHOCTU, 3a UCKITIOYEHMEM CryYaeB, NPeayCMOTPEHHbIX CTaTbamu 22, 23, 1 24
3akoHa YkpaunHbl “O cTpaxoBaHUn”, a UMEHHO:

* B Clliydae CMepTu CcTpaxoBaTensa-on3n4eckoro nvua, KOTOpbIA 3aKn4Yusl oroBop
MMYLLECTBEHHOIo CTpaxoBaHWA, npasa U 06s13aHHOCTH CTpaxoBaTtesia nepexogar K
myam, KOTopble YyHacnegoasrit 37O MMYLLECTBO. CTanOBLLl,VIK nnu Kro-nnbo u3
HacnegHKoB MMeEET NpaBo MHULUMNPOBATb MNepe3aKkrniveHne oroBopa CTtpaxoBaHuA.
B APYrnx cny4dyadax npaea u 06513aHHOCTH CTpaxoBaTtena Moryrt nepenTn K apyromy
C*)VI3VI‘-I€CKOMy gy nnn ropnanyeckomy nuuy nunilb nNpu corfniacnmn CTpaxoBLLMKA;

* €CNnK CTpaxoBaTefnb-lopuanyeckoe nuuo NUKBUOMPYETCS W YCTaHaBNUBAKTCS €ro
NpaBoOMpPeemMHuMKK, NpaBa U  0Bs3aHHOCTM  CTpaxoBaTens  nepexoast K
NpaBONPeeMHUKY;

* B CNy4ae NpusHaHusi CyloM CTpaxoBaTens-rpaxaaHnHa HegeecnocobHbIM ero npasa u
0653aHHOCTM MO [OroBOpYy CTpaxoBaHWs MepexoasT K ero onekyHy. B cnydae
NpU3HaHWsi CyOM CTpaxoBaTens-hun3nM4eckoro nmua orpaHN4eHHo 4eecnocobHbIM OH
OCYLLIECTBNISIET CBOM MpaBa M 0653aHHOCTU CTpaxoBaTensi No AOroBopy CTpPaxoBaHMWs
NWLWb NPWU COrNacuMmn NoneYnTens.

- nukBmaauum CTpaxoBLUMKa B NOpsaKe, YCTAHOBNEHHOM 3aKOHOA4ATENbCTBOM YKpaUHbI;
- NIPUHATUSA cyaebHoro pelleHust o NpM3HaHum [loroBopa CTpaxoBaHWUst HEAENCTBUTENbHbIM;

- Hanuuua 3asBneHna CrtpaxoBatena O [AOCPOYHOM npekpalleHun gencteusa  [orosopa
CTpaxoBaHUs, KOTOPOEe AOIMKHO ObiTb nepegaHo CTpaxoBLUMKYy He no3gHee 4yem 3a 30 gHewn Ao
AaTtbl NnpekpaweHus aenctena [orosopa ctpaxoBaHus. B atom cnyvyae CTtpaxoBLuMK BO3BpaLlaeT
CTtpaxoBaTtento 4acTb CTPaxoBOro nnarexa B pas3Mepe, MponopuuoHarbHOM nepuoay, KOTOpbIn
ocTanca OO0 OKOHYaHus cpoka genctBus [oroBopa CTpaxOBaHUSA, 3@ BblMETOM HOPMATUBHbIX
pacxo4oB Ha BedeHue Aena, onpeferieHHbIX npu pacyeTte ctpaxoBoro Tapuda B pasmepe 20 %
CTpaxoBoro Tapuda, W aKTUYeckux BbINMAT CTPaAxOBOro BO3MELLEHUHA, KOTOpble Obinu
ocyLlecTBneHbl No [JoroBopy CTpaxoBaHUS.

1.2.3.2.2.2. 'ameHeHus B [loroBop CTpaxoBaHusi MOryT ObiTb BHECEHbI TOSNTbKO MO LOrOBOPEHHOCTM
CTOpoH, koTOpasi odopMnsaeTcs OONOSTHUTENbHBbIM cornaweHeMm K [JoroBopy cCTpaxoBaHUs u
ABIISIETCA €ro HeOTbEMSIEMOM YacCTblO.

1.2.3.2.2.3. NameHeHna B [OroBop CTpaxoBaHWsA BCTynawT B CUIly C MOMEHTa Haanexaiiero
odpopmrieHns CTOpoOHamMu COOTBETCTBYHOLLEro [JOMNOSIHUTENbHOro cornaweHns Kk [lorosopy
CTpaxoBaHus, ecrnv Apyroe He onpeneneHo B caMOM JOMOMHUTENLHOM cornaweHun, [orosope
CTpaxoBaHUs U B AENCTBYOLWEM 3aKkoHOA4aTeNbCTBE YKpPauHbl.



1.2.3.2.3. YcnoBus ocyLecTBMeHUA CTPaxoBOro BO3MeLLeHUs.

1.2.3.2.3.1. Tlpn HacTynneHun cobbITA, KOTOPOE WMeeT npuU3HaKM CTPaxoBOro criyyas,
CtpaxoBaTenb 065s3aH:

a) HeMeaneHHo NPpUHATb Mepbl NO CnaceHUo MMyLeCTBa,

6) HemeaneHHO (B TeYeHne 2 YacoB) 3asiBUTb 06 3TOM B OpraHbl MUANLMK, NOXaPHOW OXpPaHbl UK
Apyrne cneumanMampoBaHHble OpraHbl, B KOMMETEHUMIO KOTOPbIX BXOAWUT paccriefoBaHve u
NVYKBMAALMA NOCNEACTBUMA CTPaAXOBbIX COObITUIA, NMPeayCMOTPEHHbIX [JOroBOpOM CTpaxoBaHus, U
MPUYMH UX BO3HMKHOBEHUSA (ganee — KOMNeTeHTHbIE opraHbl);

B) He Mo3Xe 24 4yacoB (He y4MTbiBasi BbIXOOHbIE W NPa3aHUYHbIE OHW) C MOMEHTA, Kak eMy CTano
M3BECTHO O HACTYNMEeHUN CoBbITUSA, KOTOPOE MOXET KBaANUMUUMPOBATLCA Kak CTPaxoBOW Criyyan,
3aaBuUTb 06 aTom CTpaxoBLimKy no tenedoHy (no dgakcy) 0-800-500-801, e-mail unu no agpecy,
OTMEYEHHOMY B JOrOBOPE CTPaxoBaHWUS.

1.2.3.2.3.2. [na nonyyeHuss CTpaxoBoro Bo3MelleHus CTpaxoBaTenb [AOSDKEeH nogaTtb
CTpaxoBLUMKY TakMne OOKYMEHTbI:

- NMUCbMEHHOE 3adBl/ieHe Ha BbllJilaTy CTpaxoBOro BO3MELWEHWA, B KOTOPOM AOOJIKHbI ObITb
OTMeYeHbl 0BCTOATENLCTBA U NPUYNHbI HACTyrnneHna CTpaxoBOro ciiydad, He no3xe 48 yacos (He
YYnUTbIBaA BbIXOAHbIE U NMPpa3gHNYHbIE ,D,HM) C MOMEHTa HacTynJieHuA cobbITnS;

- [loroBop CcTpaxoBaHus;
- JOKYMEHTbI, KOTOpble NOATBEPXAatloT ynnaTy pacxodoB Ha CcraceHne UMyLLecTBa;
- poTOrpadum NOBPEXAEHHOro UMYLLECTBA;

- [OOKYMEHTbl MpaBOOXpaHUTESIbHbIX OpPraHoB, KOTOpPble MNoATBepXAatkoT drakT coBepLleHus
TpeTbUMM  NULaMM  NPOTMUBOMPABHLIX WNWU  NpeAHaMepPeHHbIX OeWCTBUM B OTHOLUEHUN
3acCTpaxoBaHHOIo MmyLwecTBa,

- OOKYMeHTbl Apyrnx KOMMNEeTEeHTHbIX OpraHoB, KOTOpble noATBEpPXOalT aKT CTUXMIAHOMO
BeacTteus, noxapa v ap.;

- KOMMM [OKYMEHTOB, KOTOpble MOATBEPXAaloT npaBo cobcTBeHHOCT CTpaxoBaTens Ha
MMYLLECTBO.

1.2.3.2.3.3. C uenbio onpegeneHns pasmepa ybbiTka CTpaxoBatenb o0653aH npegocTaBUTb
CTpaxoBLymKy:

- nepeyvyeHb YHU4YTOXXEeHHOro, noBpexXaeHHoro nvyulectea € ykadaHnem ero CTOoumMmoCTu,
- CMETY Ha BOCCTaHOBJ1IEHNE MMYLUECTBA, KaJlbKyJIALUto y6bITKOB;

- WNCKKW, KOTOpble MNnpeabABliEHbI CTanOBaTeJ'IeM B CBA3N CO CTpaxoOBbIM Clly4Yaem, KOTOprIZ
cny4duricd no BUHe TpeTbux nunu;

- peweHna cyda unn pyrmx KOMMETEeHTHbIX OpraHoB, B KOTOPbLIX YCTaHaBIIMBAKTCA pa3Mepbl
CyMM, KOTOpblE noanexart BO3MELLEHNO B CBA3U C HAcTynrieHnemM CTpaxoBoro criy4as.

[lo coctaBneHnss akta OCMOTpa MNOBPEXAEHHOro wuMmyllectsa U ero ortorpacdmpoBaHus
CTtpaxoBaTenb He MMeeT npaBa M3MEHATb KapTWHy NOBPEXAEHUN (KpOMe criyyaeB, Korga 3To
o0ycnoBneHo HeoBXo4MMOCTbIO YMEHbLUEHUS pa3dMmepa YObITKOB).

1.2.3.2.3.4. Paamep yb6bITKOB onpeaensietca CTpaxoBLUMKOM CaMOCTOSATENbHO M OTMe4YaeTcs B
CtpaxoBom akTe. CTpaxoBLMK MMeeT npaBo ANd onpefeneHvus pasmepa MPUYUHEHHOrO B
pesyrnbTaTe CTPaxoBOro crnyyasa ybbiTka nony4atb U MCMOMb30BaTh BbIBOAbI 3KCNepToB. Ecnu
CtpaxoBaTernb He corfnaceH C pasmepoM YObITKOB, onpeerneHHbiM CTpaxoBLUMKOM, OH UMeEET
npaBo 3a CBOW cYeT NpuBMeKaTb HE3aBUCKMMbIX SKCMEPTOB, aBapUNHbLIX KOMUCCAPOB.



CTanOBOG BO3MELWLEHNE He MOXET npesBbillaTb pa3mMep npAamMoro y6bITKa, KOTOPbIA MOHEeC
CTanOBaTeJ'Ib B pe3yribrate HacTynfieHnda CTtpaxoBoro cry4vyas.

Pa3mep ybObITKOB onpefensieTcs 3a BblYeTOM aMOpPTU3aLMOHHOIO M3HOCa NPEeaMETOB, MX YacTewn,
Aetanen n npubopos, noanexalumx 3aMmeHe, Ha AeHb HACTYMMEeHNsi CTPaxoBOro criyyasi.

BoamelleHuto noanexat Takke Bce pacxoabl CTpaxoBaTtensi, KOTOpble CBsidaHbl CO CrnacaHuem
MMyLLIeCTBA M NpeaoTBpaLLeHneM Nocneayowero ero NoBpeXxaeHust Npu HacTynneHMn cTpaxoBoro
cnyvyas.

1.2.3.2.3.5. B cnyyae ecnun crtpaxoBas cymMma COCTaBnsieT ornpefeneHHyl 4acTb CTOMMOCTHU
MMyLLLeCTBa, CTpaxoBOe BO3MeLLleHMe 3a BCe MoBpexaeHHble (YyTepsiHHble) npegMeThbl
onpegenseTca nNponopLMoHaribHO OTHOLUEHUIO CTPaxoBOW CYMMbl K OENCTBUTESTbHOW CTOMMOCTU
MMYyLLIECTBA Ha AeHb 3aknoyveHuns [JoroBopa CTpaxoBaHus.

1.2.3.2.3.6. CTpaxoBoe BO3MeLLEHNE, KOTOPOE BbINSIAYNBAETCS, YMEHbLLUAETCA Ha YyKa3aHHbIA B
[oroBope cTpaxoBaHus pa3mep 6e3ycnoBHOM paHLINSbI.

1.2.3.2.3.7. Obwasa cymma BbinfaTbl CTPAxXOBOro BO3MELLUEHUS MO OOHOMY WM HECKOSbKUM
CTPaxoBbIM Crly4asiM, KOTOpblE€ HAacTynunIM Bo BpeMs Aencteusa [JoroBopa CTpaxoBaHWUA, HE MOXET
npeBbIlLaTh pa3Mep CTPaxoBOW CyMMblI.

B cnyyae ecnu no [loroBopy cTpaxoBaHWsi OCYLLECTBASINCL BbiMfaTbl CTPAXOBOro BO3MELLEHWS,
TO crefyoLme CyMMbl CTPax0oBOro BO3MELLIEHUSI He MOTYT NPEBbIWATb pasHuLy MeXay CTPaxoBOM
CYMMOW, YyKkasaHHoi B [loroBope, M CyMMamMu CTpPaxoBOrO BO3MELLEHUS, KOTopble Obinu
BbiNnayeHbl No [loroBopy CTpaxoBaHusl.

1.2.3.2.3.8. CTpaxoBWNK B TeyeHue pJecsatn paboymx p[Hen (He Yy4uuTbiBas BbIXOAHbIE U
npasgHuUYHbIE OHW), a ecniv obCcTosATeNnbCTBa CTPAXOBOro Criydas HYXOarTca B AOMNONHUTENbHOM
npoBepKe, B TeyeHne Tpuguatn paboymx gHen (He yunTbiBasi BbIXOOHbIE U NPa3gHUYHbIE OHWU) C
MOMeHTa nonyyeHus ot CTpaxoBaTens 3asiBieHUd Ha BbINnaTy CTPaxoBOro BO3MeELLEHUS,
AOKYMEHTOB, npeaycMoTpeHHbiXx B n. 1.2.3.2.3.2. n 1.2.3.2.3.3. HacToswero [oroBopa, un akrta
3KCNepTu3bl AOMKEH MPUHATH pelleHve O BbiNnaTe unnm o6 OTKase B BbINfaTte CTPaxoBOro
BO3MELLEHMS, KOTOPOE 0(POpPMASETCA CTPAXOBbIM aKTOM.

1.2.3.2.3.9. B cnyvae nNoBpeXaeHns UM YHUUTOXEHUS MMYLLLEeCTBA B peaynbTaTe NPOTMBONPaBHbIX
UNn nNpegHamMepeHHbIX OeNCTBUN TPeTbUX MWL, CTPaxoBOe BO3MELLEHME BbIMNaynBaeTca TOSMbKO
npy Bo36y>XAeHWUM YyrosioBHOMO Aena unu segeHuu gena o6 agMMHUCTpaTMBHOM NpaBOHapyLLIEHUN
no pakTy HacTynfneHnsa CTPaxoBoro criyyas.

1.2.3.2.3.10. B cnyyae npusHaHus cobbITUSA, KOTOPOE CIy4Yunocb, CTPaxoBbIM Clly4YaeMm Bbinnarta
CTpaxoBOro Bo3MeLlleHus ocyulectengetca CTpaxoBLWMKOM B COOTBETCTBMM C [JOroBopom
CTpaxoBaHusa M HacToAwum [JoroBopoM Ha ocHOBaHWWM 3asiBneHus CTpaxoBaTend Ha BbinnaTy
CTPaxoBOro BO3MELLEHUs, [OOKYMEHTOB, MpeaycMOTpeHHbix n. 1.2.3.2.3.2. n 1.2.3.2.3.3.
HacTosilwero [loroBopa v cTpaxoBoro akta. B cnyvae npuHATMS CTpaxoBLUMKOM pelleHus O
BbINfaTe CTpaxoBOro Bo3MmelleHusi, CTpaxoBLMK B TeyeHwe Tpex paboymx OHEM C MOMeHTa
COCTaBrIeHUs1 CTPaxoBOro akTa OCyLLEeCTBIISET BbIiNnaTy CTPaxoBOro BO3MELLEHMS.

1.2.3.2.3.1.2.3. B cnyyae ecnn CTtpaxoBaTento 6bi10 BO3BpaLLEHO MOXMLLEHHOE UMYLLECTBO, OH
0053aH B TeYEeHNe OOQHOro Mecsiia C MOMEHTa MonyvyeHns umyllecTesa BepHyTb CTpaxoBLUMKYy Ha
CYeT, yKkasaHHbI B [loroBope CTpaxoBaHWs, CyMMY MOJSTyYEHHOro 3a 3TO UMYLLECTBO CTPaxoBOro
BO3MELLEHMS, 32 BbIYETOM PacX00B HA PEMOHT, CBA3aHHbIX CO CTPaxOBbIM CIly4yaemM.

1.2.3.2.3.12. Ecnu CTtpaxoBaTtenb Monyyunsi BO3MeLLEHNEe 3a HaHEeCEHHbIN yulepb OT TpeTbux nuu,
CTpaxoBLMK BbINSlayMBaeT TOMbKO pasHULYy MeXay CTpaxoBbiM BO3MELLEHMEM, KOTOpoOe
nognexuT BbiNnaTe, U CyMMOW, KOoTopas nosiydeHa oT TpeTbux nuvu. CTpaxoBaTenb 00si3aH
n3pectutb CTpaxoBLiMKa O NOSTyYeHUN TakNX CYMM B TeyeHue Tpex BaHKOBCKUX AHEeW ¢ MOMeHTa
NX NONyYeHus.

1.2.3.2.4. NpuymnHbI OTKa3a B BbiMNsiaTe CTPaxoBOro BO3MeLLeHUs.



1.2.3.2.4.1. OcHoBaHusMM fAna oTkasza CTpaxoBlMKa B BbinnaTe CTPaxoBOro BO3MELLEHUS
ABNAOTCS:

1.2.3.2.4.1.1. lNpegHamepeHHble aenctema CtpaxoBaTtensa (ero npeacraBuTenen nnum paboTHMKOB)
UM nuua, B UWHTEpecax KOTOporo 3aknioyeH [loroBop CTpaxoBaHWS, HanpaBfieHHble Ha
HacTynfeHMe CTpaxoBoro cnyyas. [laHHoe YyCrnoBMe He pacnpocTpaHAeTcss Ha [OeWCTBuS,
CBA3a@HHblE C BbIMOMHEHNEM UMW [PaXXOAHCKOro WNU CcrykebHoro pgonra, B COCTOSAHWUM
HeobGxoamMmon 0OOpOHbI (6e3 npeBbllEHNA ee NpeaernioB) MM 3awuTbl MMYLLECTBA, XU3HWU,
3[0pOBbsl, YECTWN, AOCTOMHCTBA U Aenoson penyTaumn. Ksanudukaums gencremn CTpaxoBartens
UM nuua, B WHTEpecax KOTOpOro 3akmtouveH [loroBop CTpaxoBaHUs, YCTaHaBMMBaeTCA B
COOTBETCTBUWN C AENCTBYIOLIMM 3aKOHOAATENLCTBOM YKpPaWHbI.

1.2.3.2.4.1.2. CoBepweHne CTpaxoBaTtenem-rpaxgaHuHoOM unu Apyrum nuuoMm, B UHTepecax
KOTOpOoro 3akno4eH [JoroBop cTpaxoBaHWd, npeaHamMepeHHOro NpecTynneHus, KoTopoe NpuBeesio K
CTpaxoBOMY Cry4alo.

1.2.3.2.4.1.3. lNpegctaBneHne CtpaxoBaTenieM co3HaTENbHO HEMPaBAMBbLIX CBEAEHUN O nNpegmeTe
CTpaxoBaHUSA UM O (pakTe HACTYNNEeHUs CTPaxoBOro crny4yas.

1.2.3.2.4.1.4. TNony4eHne CTpaxoBaTenieM MOsHOro BO3MeELLEHNSA YObITKOB OT nvua, BUHOBHOIO B
NX NPUYNHEHNN.

1.2.3.2.4.1.5. HecBoeBpemMeHHOe coobuieHmne CTpaxoBaTtenemM O HACTYNNeHUM CTPaxoBoOro criyvas
6e3 yBaXuTemnbHbIX Ha 3TO NPUYMH UNU cosgaHne CTpaxoBLUMKY MPEnAaTCTBUN B onpeaerieHuun
006CTOATENBLCTB, XapakTepa u pasMmepa yObITKOB.

1.2.3.2.4.1.6. pyrue cnyyau, npeayCMOTPEeHHbIE 3aKOHOAATETbCTBOM YKpaWHbI.

1.2.3.2.1.2.3. CTpaxoBoe BO3MELLEHNE HEe BbiNNavYnBaeTCs, ecnm CTPaxoBOW criydam HacTynun Ao
BCTyNneHus B cuny [loroBopa CTpaxoBaHUs UMW Mocfne npekpalwleHns gencteust [orosopa
CTpaxoBaHMA W B Clfy4yae HenpeaocTaBfeHna CnpaBku W/unm HenoaTBepXAEeHHOro dakra
CTPaxoBOro cryyasi COOTBETCTBYHOLLMMN KOMMETEHTHBIMW OpraHamMmu.

1.2.3.2.4.3. K cTpaxoBblM cfny4yasiM He OTHOCATCA W BbinNfata CTPaxOBOro BO3MELLUEHUA He
ocyLecTBngeTcs no yébiTkam, KOTOpble BO3HUKNKN B pe3ynbraTe:

a) SA4epHOro B3pbiBa, BUAHUA pagnaunm Nnn pagnoakTMBHOIO 3arpa3HeHus;
6) BOEHHbIX 4ENCTBUIA, MAHEBPOB NN OPYIMX BOEHHbLIX MEPONPUATUN;
B) rpak4aHCKOW BOMHbI, MacCoBbIX BecnopsaakoB pa3Horo poaa 1 3abacTtoBOK;

I') KOHoMcKaLmn, HaunoHanusauum m Apyrnx nogo6HbIX MEepPOnNpUATUA NONMUTUYECKOrO Xapakrepa,
KOTOpPbIE€ OCYLLECTBJIAOTCA COrNMaCcHO pacnopAaAXeHnAaAm BOEHHOM UIN rpaXxgaHCKoOW BNacTu;

A) NpOTMBOMNpPaBHbIX AeNCTBUIA (0e34eATEeNbHOCTMN) roCyaapCTBEHHbIX OpraHoB, OpraHoOB MECTHOIO
camoynpasfeHnss UM AOSMKHOCTHbIX NML, 3TUX OpraHoB, B TOM 4uChne B pesynbrate M3gaHus
YKa3aHHbIMW OpraHamMmM W [OOSMPKHOCTHbIMM  NUUAMXM  JOKYMEHTOB, KOTOpble He OTBevaroT
AEeNCTBYOLWEMY 3aKOHO4ATENbCTBY YKPauHbI,

€) NnpeaHamMepeHHbIX AeNCTBUI TpeTbUX N, B TOM YuCre Mogxora, B3pbiBa, YTO MOATBEPXKOAEHO
AOKYMEHTaMN KOMMETEHTHbIX OpPraHoB, KPOME Cly4vaeB, Korga WMMYLLEeCTBO 3acTpaxoBaHO OT
NMPOTUBOMNPABHbLIX UNN NpegHaMepPeHHbIX OeNCTBUA TPETbUX UL, TO €CTb: Mopyn, 60S1 OKOHHbIX
CTEeKon, 3epkan, BUTPWH, Pa3BOPOBbLIBAHUS, Noaora, NOrpoMa, B3pblBa B3pbIBHbIX YCTPOUCTB U
T.N.;

)K) HaMepeHna unm pr60|7| HEOCTOPOXHOCTHU CTanOBaTeJ'IFI, 4YTO noAaTBepxXaAeHO AOOKyYMeHTaMu
KOMMNETEHTHbLIX OPraHoB,

3) HEBbIMNMOJIHEHNA CTanOBaTeJ'IeM B MNONMHOM obbeme Tpe6OBaHVIl7I 3aKoHo4aTeJ1IbHbIX aKTOB,
npasusl, HOPM, KOTOpblE pernmaMmeHTUpyroT coxpaHeHne, peMoHT 1N 3KCniyatauno nmyulecrtea, 4To
noareepXxXaeHo AOKYMEeHTaMM KOMNETEHTHbIX OPraHoOB,

n) B3pblBa B3PbIBHbIX MaTepuarnoB, BELECTB, XWOKOCTEW, a Takke CcaMoBOCMNIIaMeHEeHUs
MaTepuanoB, Cblpbsl, KOTOPble€ XPaHUNUCb, WNU obOpalleHNe C HUMM OCYLLECTBNSANOCh C
HapyLlEeHNEM YCTaHOBMNEHHbLIX HOPM W NpaBuil, YTO NOATBEPXKAEHO AOKYMEHTAMMU KOMMETEHTHbIX
OpraHoB;



K) HenpoBeaeHuA CTanOBaTeJ'IeM MEpPONPUATUA NO CnacaHuko nMmyLliectea “ npepnorspalleHnto
ero nocrneayrouwiero nospexgeHud,

n) cobbITMI, HEN3bEXHbIX B Npouecce paboTbl UMK €CTECTBEHHO NMPOMUCXOAALLNX U3 HEE (KOPPO3n4,
FHMEHWE, eCTEeCTBEHHbI W3HOC UMM Opyrne aHanorMyHble MpUYMHbI), KOPOTKOro 3aMblKaHus
3NEKTPOCETN, KOTOPOE CNyYWMrioCb B pe3ynbraTe HapylweHUs MpaBuil M HOPM MOHTaxa MU
3KCMyaTauumn aneKkTpoceTy;

M) BMMSIHMSA Ha 3aCTpaxoBaHHOE MMYLLLECTBO OrHS, Tenna Uin Apyroro TEPMUYECKOro BINAHNA Ha
Hero ¢ uenbio nepepaboTkn unu ¢ Apyron uenbio (Hanpumep, ANA CYLWEHUs, BapKu, YTHOXKKW,
ropsyen o6paboTkn Nnu NNaBneHna MeTansos, U Tomy nogobHoe);

H) HEeYyCTpaHEeHUA CTanOBaTeJ'IeM B Te4yeHume cornacoBaHHoOro co CTanOBUJ,I/IKOM CpoOKa
0b6CTOATENBLCTB, KOTOpble 3HAYUTENIbHO MOBbLIWAKT CTeneHb pPUCka W O HeobxoaumocTn
YCTPpaHEeHUA KOTOPbIX CTanOBUJ,I/IK B MMCbMEHHOM Buae coobuian CTanOBaTeJ'II'O;

0) HapyweHuna CTpaxoBatenem npaBun M HOPM, NPeayCMOTPeHHbIX n.n. 1.2.3.2.5.24. wu
1.2.3.2.5.2.5. HacTogwero [loroBopa 1 AENCTBYIOWNM 3aKOHOA4ATENbCTBOM YKpauHblI;

n) npegHamepeHHOro HenpumeHeHusi CTpaxoBaTernemM HeoOXoAMMbIX Mep [AMNS YMEHbLUEHWS
pasmepa yObITKOB.

1.2.3.2.4.4. CTpaxoBoe BO3MELLEHME HE BbINSia4yMBaeTCcs eCnu:

a) npn BO3HMKHOBEHUWN TMOXKapa CTanOBaTeJ'Ib He nofdan 3adBl/ieHne B OpraHbl rocyaapCTBEHHOIo
MOXXapPHOIro KOHTPOJIA,

6) CTanOBaTeJ'Ib He BbIMOSHUM CBOUX 0653aTenNbCTB, npeaycMoTpeHHbIX [loroBopom cTpaxoBaHus
n lNpaBnnammn cTtpaxoBaHUs.

1.2.3.2.4.5. Tlo [oroBopy CTpaxoBaHus He BO3MellalTcss Henpsmble YbbITkn CTpaxoBaTens:
ynylieHHas Bbiroga, MopanbHbIn yuepb 1 Tomy nogobHoe.

1.2.3.2.4.6. B cnyyae npuHATMA peweHMss 06 oOTKa3e B BbiNfaTe CTPAxXOBOro BO3MELLEHUS
CTpaxoBLMK OOMKEH B MUCbMEHHOM Buae coobuwmtb 06 3Tom CTpaxoBaTesnto B TEYEHUE Tpex
pabounx gHen ¢ MOMeHTa cocTaBneHus CTpaxoBoro akta ¢ 060CHOBaHNEM MPUYMH OTKa3a.

1.2.3.2.5. lMpaBa wn o06sa3aHHOCTN CTOPOH. OTBETCTBEHHOCTb 3a HEWUCNOJSIHEHWe WU
HeHaanexalilee UCNosiHeHue ycroBun aorosopa.

1.2.3.2.5.1. CtpaxoBaTenb MMeeT npaBo TpeboBaTb BbiNnaTy CTPaAxOBOro BO3MELLEHNSA B Nopsake
N Ha yCrioBusiX, NpeayCMOTPEHHbIX HacToAwmm [lorosopom 1 [1oroBOpOM CTpaxoBaHUS.

1.2.3.2.5.2. CtpaxoBartenb 0ba3yeTcs:

1.2.3.2.5.2.1. Ynnatntb cTpaxoBon nnatex Ha cdyeT CrtpaxosBwmka Ne 26500050000069 B
MpueatbaHke (MPO 305299) B 6e3HaNNYHOM NOPSAKE WU HANTMYHOCTBIO.

1.2.3.2.5.2.2. Tlpn 3aknoyeHmn [loroBopa cTpaxoBaHus npegoctaButb  CTpaxoBLUUKY
nHpopmauunio 060 BCeEX M3BECTHbIX eMy OOCTOSATEeNnbCTBaX, KOTOpPble WMMEKT CyLleCTBEHHOe
3Ha4yeHue ANs OLEHKN CTPaxoBOro pucka, 1 B fanbHenWeM B TPEXAHEBHbIN CPOK MHGPOPMMPOBaTb
ero o NtboM N3MEHEHMN CTPAXOBOro pUcCKa.

1.2.3.2.5.2.3. Coobwmnte CTpaxoBWNKy O [OpYrMX [OENCTBYIOWMX [OroBopax CTpaxoBaHUA
OTHOCUTENbHO 06BbEKTA CTpaxoBaHUs No [JoroBopy cTpaxoBaHUs.

1.2.3.2.5.2.4. lpngepxmnBaTtbCA MHCTPYKUMA, MPaBuUil U HOPM 3Kchnyataumm n obcnyxmBaHus
3aCTpaxoBaHHOro MMYLLIECTBA, a TakKe UCMNOoSb30BaTh €ro TOMLKO MO MPAMOMY Ha3HaYEeHUHO.

1.2.3.2.5.2.5. 0O6ecneunTb aKcnnyataumio, CBOEBPEMEHHOCTb PEMOHTOB W COXpPaHEHUst
3aCTpaxoBaHHOro MMYyLLIECTBA B COOTBETCTBMN C AENCTBYIOLLMM 3aKOHOAATENLCTBOM YKpPauHbI.

1.2.3.2.5.2.6. lNpuHUmMaTtb Mepbl OTHOCUTENBHO MPEAOTBPALLEHNA W YMEHbLUEHUS YObITKOB,
HaHeCeHHbIX B pe3ynbraTte HacTynfeHNsa CTPaxoBoro criyvas.



1.2.3.2.5.2.7. Coobwntb CTpaxoBLUMKY O HACTYMNSEHUM CTPaAxXOBOro Criydas B CPOKM U NOpPSiAKe,
npegycMoTpeHHble nognyHktom “B” n. 1.2.3.2.3.1. HacTosawero [loroBopa, n nogatb 3asiBfieHMe o
BbINfiaTe CTPaxOBOro BO3MELLUEHUSI B CPOK, KOTOpbin oTMedeH B n. 1.2.3.2.3.2. HacTosiwero

[lorosopa.

1.2.3.2.5.2.8. [Ina nony4yeHnst CTPaxoBOro Bo3MeLLleHUs npenoctaBnTb CTPaxoBLUNKY AOKYMEHTHI,
yKaszaHHble B n.n. 1.2.3.2.3.2. n 1.2.3.2.3.3. HacToswero [lorosopa.

1.2.3.2.5.2.9. VIHpopmupoBatb CTpaxoBLyMKa O NOSyYEHUN OT TPETbUX N1L NOObIX BO3MELLEHNI
ybbITKOB, KOTOpblE MoAanexaTr Bo3MmelleHuto no [JoroBopy CTpaxOoBaHWUSA, B TPEXAHEBHbLIN CPOK C
MOMEHTa NomnyvYeHns, n Bo3BpaTuUTb Ux CTpaxoBLUUKY B TOT Xe CPOK B Criydae nosiydeHus nocre
BbIMnaTbl CTPAaxoBOro BO3MeLLEeHUS.

1.2.3.2.5.2.10. B cny4yae HapyweHua CTpaxoBatenem o6a3aTenbCTB, NpeayCMOTPEHHbIX .M.
1.2.3.2.3.1.23., 1.2.3.2.3.12. v 1.2.3.2.5.2.9. HacTosiwero [oroBopa, onnatuTb B WHTepecax
CtpaxoBwuka neHto B pasmepe 0,01 % oT Hagnexawen K ynnate CyMMbl 3a Kaabln
KaneHaapHbI AeHb NPOCPOYKH.

1.2.3.2.5.3. CTpaxoBLWMK MMeET NpaBo:

1.2.3.2.5.3.1. OTkasaTb B BbiNnaTe CTPaxOBOro BO3MELLEHUA B cry4vasX, nNpenycMOTPEHHbIX
pasgenom 1.2.3.2.4. HacToswero [lorosopa.

1.2.3.2.5.3.2. TpeboBaTb OT nuua, KOTOpPOE MOMy4Mrio CTPaxoBOe BO3MELLEHWEe, MOSTHOro Wnm
YaCTMYHOro BO3BpALLUEHUSA BbINMIAYEHHOW CYMMbl CTPaxoBOro BO3MELLEHUs, ecrnn rocne ero
BbiNfaTbl CTano u3BecTHO 006 obcToATenbCTBax, MNpeayCcMOTpeHHbIX pasgenom 1.2.3.2.4.
HacTosiwero [lorosopa.

1.2.3.2.5.3.3. B cnyyae HeobxogmmocTu fenaTb 3anpocCbl O CBeAEHUAX, KOTOpble CBS3aHbl CO
CTpaxoBbIM Crly4aeM, B MpaBOOXpaHUTENbHbIE OpraHbl, 6aHku, Apyrue NpegnpuaTus, ydpexaeHus
N opraHu3aummn, ¢ Lenbio BbISCHEHUS NPUYNH U OBCTOATENLCTB CTPAXOBOro Crnyyas.

1.2.3.2.5.3.4. locne BbINnMaTbl CTPAxXOBOro BO3MELLEHUS MPeAbsaABUTb WUCKM K nuuy/nvuam,
OTBETCTBEHHOMY/OTBETCTBEHHbBIM 3a NPUYNHEHME YObITKOB.

1.2.3.2.5.3.5. Ha npotsxxeHnn peunctsua [loroBopa CTpaxoBaHUA MNPOBEPATb COCTOAHUE
3aCTpaxoOBaHHOrO MMyLLECTBa, a TakkKe COOTBETCTBME AENCTBUTENbHOCTUM cBedeHUn 06 3ToMm
nMmyLLecTBe, NpeocTaBrneHHbIx eMy CTpaxoBaTtenem.

1.2.3.2.5.4. CtpaxoBLymk 0b6s13aH:
1.2.3.2.5.4.1. O3HakomuTb CTpaxosaTens ¢ ycrnosusimun n lNpasunamm cTpaxoBaHus.

1.2.3.2.5.1.2.3. B TeyeHne OByx paboymx OHEW, Kak TONbKO CTaHET M3BECTHO O HacTynfeHuu
CTPaxoBOro cry4yas, NPUHATbL Mepbl OTHOCUTENBHO 0OPMIIEHUST BCEX HEOBXOOUMBIX JOKYMEHTOB
AJ151 CBOEBPEMEHHOIO OCYLLECTBIEHNS CTPAXOBOro BO3MELLEHNS.

1.2.3.2.5.4.3. [llpn HacCTynneHnnm cTpaxoBOro criydas OCYLUECTBUTb BbINNaTy CTPaxoBOro
BO3MELLEHNS B CPOKM UM B MNopsiake, npedycMOTpeHHble pasgenom 1.2.3.2.3. Hactoswero
HoroBopa. CTpaxoBLWWK HeceT WUMYLLECTBEHHYI0 OTBETCTBEHHOCTb 3a HEeCBOEBPEMEHHOE
OCYLLIeCTBMNEHNE CTPaxoBOro Bo3mMelleHns nytem ynnatel Ctpaxosatento neHn B pasmepe 0,01 %
OT Hagnexawlen K ynrate CyMMbl 3a Kaxabll eHb MPOCPOYKN.

1.2.3.2.5.4.4. [lepxaTb B TaHe nHdopmauuto o CtpaxosaTene u ero UMyLLeCTBEHHOM COCTOSIHUM,
3a VCKINIOYEHNEeM criydaeB, NpeayCMOTPEHHbIX 3aKOHO4AaTENbCTBOM YKpauHbI.

1.2.3.3. CtpaxoBaHue ot HecuyacTtHoro Cnyuas.

1.2.3.3.1. NpaBa u 0653aHHOCTM CTOPOH U OTBETCTBEHHOCTb 3a HEeBbINOJIHEHUEe WNU
HeHaanexatliee BbiNnosiHeHWe ycnoeui [loroBopa cTpaxoBaHUs.



1.2.3.3.1.1. CTpaxoBLUMK 00A3aH:

a) OsHakomuTb CTpaxoBaTensa c ycrosusamu u «lpaBunamm OOOPOBOMBLHOIO CTpaxoBaHUSA OT
HecyacTHbIX crydaes” ot 17.01.2005 .

6) B TeueHne AOBYyX pa6qu|x OHEeN, KakK TONbKO CTaHeT WU3BECTHO O HacTynneHnnm ctpaxoBoro
cnyydyad, npuHATb Mepbl OTHOCUTEJIbHO odoopMneHns Bcex HeobXoaMMbIX OOKYMEHTOB A5iA
CBOEBpPEMEHHOIO OCyLlecCTBI1IeHNA CTpaxoBOW BbINMaThl.

B) Mpyn HacTynneHMn cTpaxoBOro criydasi OCyLecTBUMTb CTPaxoBYHO BbiMnaTy B CPOKM U B Nopsiake,
npeaycMoTpeHHble MpaBunammn CTpaxoBaHUst U YCIOBUSIMU CTPaxXOBaHWUS.

r) B nucbmeHHoM Buge coobwutb CTpaxoBaTento o6 oTkase B CTpaxoBOW Bbinnate B TeveHue 5
pabounx gHewn nocne NPUHATUA peLleHuns.

1.2.3.3.1.2. CtpaxoBaTtenb 06s13aH:

a) CBoeBpemeHHo BHOCUTb CTpaxoBbl€ NiaTexu.

6) Mpwn 3akntoyeHnmn [loroBopa cTpaxoBaHus npegoctaBntb CTpaxoBLmKy nHdopmaumo 060 Bcex
N3BECTHbIX €My OOCTOATENbCTBAX, KOTOPblE WMEKT CYLEeCTBEHHOE 3HAaYeHUe [ANsi OLEHKU
CTPaxoBOro pucka, U B JanbHenweM WHPOPMUPOBaTb €ro o NobomM M3MEHEHUN CTPaXOBOro
pucka.

B) Coobwmnte CTpaxoBLiMKy O ApPYrMxX LEWCTBYIOLMX [OroBOpax CTpaxOBaHWA OTHOCUTENbHO
ob6bekTa cTpaxoBaHus no [JoroBopy CTpaxoBaHUS.

F) anIHI/IMaTb Mepbl OTHOCUTESIbHO NnpenoTspalleHnda N yMeHbLUeHUA y6bITKOB, HaHeCeHHbIX B
pesynbrate HaCTynJeHnAa CTpaxoBoro cry4as.

)J,) CoobwuTb CTanOBLLI,VIKy O HacCTynmieHun CTpaxoBoro ciiyd4ad B CpPOKU WU TNopdnke,
npeaycMoTpeHHbIe lMpaBunamu ctpaxoBaHnsa U [1oroBOpPOM CTpaxoBaHMUA.

e) [Ina peweHna Bonpoca 06 ocyLleCcTBNEHNN CTPaxOBOW BbiNnaTtbl NpeaocTaBuTb CTPaxoBLLMKY
AOKYMEHTbI, OTMeueHHble B n. 1.2.3.3.3.3. pgaHHbiXx ycnoBunh cTpaxoBaHus. OB6s13aHHOCTU
CTtpaxoBatens no HacToswemy [loroBopy, 3a UCKNo4YeHneM 06A93aHHOCTEN OTHOCUTESNbHO YNnaThl
CTPaxoBOro nnartexa, TakkKe pacnpoCTPaHATCA Ha 3acTpaxoBaHHoe nuuo. HesbinonHeHue
3acTpaxoBaHHbIM NNLOM 3TUX 0BS3aHHOCTEN BrieYeT Te Xe NOCNeACTBUS, YTO U HEUCNOSNTHEHUE UX
HenocpeacTBeHHo CTpaxoBaTenem.

1.2.3.3.1.3. CTpaxoBLUMK UMeeT NpaBo:

a) Tpeboatb oT CTpaxoBaTens npegoctaBneHns Heobxoammon uHdopMauuu, Kotopas MmeeT
3Ha4YeHue Anst OLEHKM CTENEHN CTPaxXoBOro pucka.

6) B cnyvyae HeobxoaumMocTu aenaTb 3anpockl O CBEAEHUSIX, CBA3@HHbIX CO CTPaxoBbIM Cry4aeMm, B
NpaBOOXpaHUTENbHbIE OpraHbl, 6aHKkKM, MeOVUMHCKME YYpeXaeHuss u  apyrme npeanpusitus,
yYpeXaeHust U opraHmsaumm, KoTopble BnagetT nHgpopmaumnen ob obcTosaTenbCcTBax CTPaxoBoOro
crny4vasi, a Takke CaMOCTOATENbHO BbISICHATb MPUYUHBI U 0BCTOATENLCTBA CTPAXOBOro cryyas —
NpoBOANTbL paccnegoBaHmne NPUYnH N 06CTOATENBCTB COOLITUA, KOTOPOE NnognagaeT nog NPU3HaKu
ctpaxoBoro cnyyasa. C atom uenbio CTpaxoBWMK MMeeT npaBO HasHadyaTb He3aBUCUMbIX
9KCMNepTOB, HanpaBuTb 3acTpaxoBaHHOE NMLO ANS NPOXOXAEHUS MeaUUMHCKOro obcneaoBaHus B
ykaszaHHoe CTpaxoBLUMKOM MEOULMHCKOE YYpeXaeHue unv K Bpadvy (Mnv HanpaBuTb Bpaya K
3acTpaxoBaHHOMY nuvuy Ans ero obcnegoBaHus).

B) NpoBepATb NpegoctaBneHHyto CTpaxoBaTenem MHopMauuio.



r) OTkasaTb B OCYLLECTBMIEHUM CTPAXOBOW BbIMMaTbl B Cryyasx, npedycMoTpeHHbix n. 1.2.3.3.4.
[aHHbIX YCIOBUI CTPaxoBaHUs.

n) TpeboBatb oT CTpaxoBaTtensa BO3BpaALLEHUA CTPaxoBOW BbINMaTbl, €CNM nocrne ee
OCYLLECTBIIEHNA CTano M3BecTHO 06 obcToAaTenbcTBax, OoTMeuYeHHbiXx B N. 1.2.3.3.4. OaHHbIX
YCNOBUK CTpaxoBaHW4.

e) [Hocpo4yHOo npekpatuTb genctBue [JoroBopa CTpaxoBaHWA B nopsagke, npegycMOTPEHHOM
HacToswmm [JoroBopom 1 [1oroBOpOM CTpaxoBaHUS.

)K) B cny4dae nodslieHna npuyvnH anad COMHEHUA B 060CHOBaHHOCTH (3aKOHHOCTI/I) ocyulecTtBrieHnd
CTanOBOIZ BblM1aTbl OTCPOYUTbL €€ A0 MNofydYeHUA noatTBepXAeHUdA Wnn onpoBepXeHUA 3TUX
NPUYNH COOTBETCTBYHOLLMMU OpraHaMn Ha CpPOK, KOTOprIZ HE MOXeT NnpeBblllaTb TPU MecsLa.

3) OTNOXWTb OCYLLECTBIIEHNE CTPaxOBOW BbiNMaTbl B Cryvyae, ecnu no ¢akTy, KOTopbi cTan
NMPUYMHON HAaCTYMNMNEHUsS CTPaxOBOro cryyas, BeAeTCs YrorioBHOe Aeno uMnvM HadvaT cyaneOHbin
npouecc. OcyLecTBneHne CTpaxoBOW BbiNnaTbl OTKMAAbIBAETCA 40 OKOHYaHUSI paccrnegoBaHus U
cynebHoro pasbupatenbCcTBa UM yCTaHOBNEHUSA HEBMHOBHOCTU CTpaxoBaTtens (3acTpaxoBaHHOro
nunua) unu BeirogonpuobpeTtartens (HacnegHuka).

1.2.3.3.1.4. CtpaxoBaTtenb UMeeT NnpaBo:

a) [ocpoyHo npekpaTUTb neicTBuMe [oroBopa CTpaxoBaHWA B MNopsake, NpeaycMOTPEHHOM
[loroBopom cTpaxoBaHus.

6) 3akntovatb co CTpaxoBLUMKOM [JOroBopbl O CTpaxoBaHUM TpeTbnX nuy, (3acTpaxoBaHHbIX 1L
npuv Ux cornacuu.

B) O6xanoBaTtb 0Tka3 CTpaxoBLLUMKa B CTPaxOBOM Bbinnarte B cyaebHOM nopsake.

r) TpeboBatb oT CTpaxoBLyMKa NpyU HACTYNSIEHUN CTPAXOBOro Cryvasi OCYLLECTBIIEHNSI CTPaxXxoOBOW
BbiNnaTbl B NOpsake W pasmepe, NpenyCMOTPEHHbIX YCMoBUAMM Hactosiwero [loroBopa U
[oroBopa cTpaxoBaHusl.

1.2.3.3.2. Nopanok uameHeHUs U nNpekpawleHus gencrteusa [loroeopa.

1.2.3.3.2.1. [loroBop CTpaxoBaHUs MpekpawaeTca u TepseT OeACTBME NpU Corfliacun CTOPOH, a
Takke B crnyyae:

a) OKOHYaHWSA CpoKa ero AencCTBuS;
6) BbinonHeHus CTpaxoBLmkoM ob6s3aTenscTB nepeq CtpaxoBaTtenem B NOSTHOM 00beME;

B) HeynnaTbl CTpaxoBaTenemM CTpaxoBblX NraTexen B yCTaHOBMEHHble [JOroBOPOM CTpaxoBaHWUs
CPOKM;

r) CMepTn CTpaxoBaTensa-rpaxxgaHnHa unm notepu M 4eecnocobHOCTH, 3a UCKITIOYEHMEM ClyYaes,
npeayCMOTPEHHbIX cTaTbsiMK 22, 23 1 24 3akoHa YkpauHbl “O cTpaxoBaHuu’;

)J,) NPUHATUA Cyﬂ,e6HOFO peLleHnsa o0 npusHaHuu [loroBopa cTpaxoBaHUA HeAeUCTBUTENbHbIM;

e) npepoctaBneHns CTpaxoBaTenem 3asiBfieHNs He nosxe 4vem 3a 30 kaneHAapHbIX AHEW OO0
Xenaemon gatbl npekpalleHus [loroBopa ctpaxoBaHus. B atom cnyvyae CTpaxoBLimK BO3BpaLlaeT
CtpaxoBaTento CTpaxoBOW MNnatex 3a MNocnefHWi OnfayveHHbI CTPaxoBOW roa B pasmepe,
NpPonopLUnoHanbHOM CPOKY, KOTOPbIM OCTaeTCsa 4O KOHUA ornfladyeHHoro cpoka aencresus [orosopa
CTpaxoBaHus, 3a BblMETOM HOPMATMBHbLIX PACXOAOB Ha BeAeHue aena, onpefeneHHbIX B pasmepe
30 % ctpaxoBoro Tapuda, U akTUYeckux BbINfaT CTPAxXOBOro BO3MELLEHUS, KOTOpble Obinn
ocyllecTBrneHbl no [oroBopy cTpaxoBaHuA. B cnyvae Henogadm Takoro 3asiBneHust [dorosop
CTpaxoBaHus OeNCTBYET A0 UCTEYEHUS ONavYeHHoro cpoka B nonb3y CTpaxosaTens.



1.2.3.3.2.2. \ameHeHus B [loroBop CcTpaxoBaHUA MOTyT ObITb BHECEHbI TOSIbKO MO AOrOBOPEHHOCTU
CTOpoH, koTOpasi opopMnsaeTcss OONOSTHUTENbHBbIM cornaweHmeMm K [JoroBopy cTpaxoBaHUs u
SIBMSIETCHA €r0 HEOTHLEMSIEMOM YacCTblO.

1.2.3.3.2.3. NlameHeHus Kk [oroBopy CTpaxoBaHWS BCTynakT B CUMy C MOMEHTa Hagnexailero
odpopmreHmss CTOpOHaMu COOTBETCTBYHOLLEro [OOMNOSIHUTENbHOro cornaweHns K [lorosopy
CTpaxoBaHus.

1.2.3.3.3. YcnoBus ocyLiecTBNeHUsl CTpaxoBbIX BbINnar.

1.2.3.3.3.1. B cnyyae HacTtynneHust cobbiTus, KOTopoe nognagaeT nog NPU3Hakum CTPaxoBOro
cnyyas, CtpaxoBaTenb unu 3actpaxoBaHHOE NMLO, a B Criydae cMepTy 3acTpaxoBaHHOro nuua —
BoirogonpuobpeTtaTtenb, OOMKHbI B CPOK HE MO3XKe [BYX AHEW CO OHA HaAcTynneHus cobblTus
coobwnTb CTpaxoBLUUKY O €ro HaCTYMIEHUN.

1.2.3.3.3.2. [Ona nonyyeHuss cTpaxoBou Bbinnatel CTpaxoBaTenb, 3acTpaxoBaHHOe nuLuo,
Boirogonpuobpetatens wunu  HacnegHuk 3acTpaxOBaHHOMO Nuua AOMMKHbl  0BpatuTbCca K
CTpaxoBLUMKYy C NMUCbMEHHbIM 3asiBIIeHMEM O CTPaxOBOW Bbinnate M nNpefoCcTaBUTb AOKYMEHTHI,
KOTOpble NoaTBepXaatT dhakT HACTYNNeHUs CTPaxoBoro crnyyas.

1.2.3.3.3.3. K 3aaBneHno o CTpaxoBou BbinnaTe AOMKHbI ObITb NPUSOXEHbI Takne OOKYMEHThI, B
3aBMCUMOCTU OT CTPaxoBOro cry4yas:

- AOTOBOP CTPaxoBaHUS;
- AOKyMeHT 06 ynnaTe CTpaxoBOro nnaTexa;

- OOKYMEHTbI, KOTOpble MNOATBEPXAAKT ()aKT HACTYNNeHUs CTPaxoBOro cnyyas: MeauuuHcKas
KapTouyka; BbINMCKA W3 uCTOopun OGonesHn; OONbHMYHOE MUCbMO; CnpaBka MeAULWHCKOro
ydpexaeHusi, nognucaHHass OTBETCTBEHHbIM SMUOM W 3aBepeHHas nevyaTbio MeOULMHCKOro
yupexaeHusi; crnpaska CchneumanbHOro YnoSIHOMOYEHHOro opraHa o6 yCTaHOBMEHUW rpynnbl
WHBaNMOHOCTM; KOMNUS CBUOETENbCTBA O CMEPTU — B Crlydae CMepTu 3acTpaxoBaHHOroO nuua;
cynebHoe pelleHne unu npuroBop cyaa; AOKYMeHTbl opraHoB MYC, npaBooXpaHUTENbHbIX U
APYrMX KOMMETEHTHbLIX OPraHoB;

- OOKYMEHT, KOTOprI7I noareepxXxaaeT NMMMYHOCTD rnofy4vyartens CTanOBOIZ BbIMnnaThbl,
- Konun4a cenpgeTernbCTBa O NpaBe Ha Hacnenctso (D,J'IFI HacnegHunka SGCTanOBaHHOFO nmu,a).

1.2.3.3.3.4. CtpaxoBas Bbinfata npuv HACTYNEHUN CTPaxoBOro criydas, npeaycMOTPEHHOro
[oroBopom cTpaxoBaHus, ocyuectenaetTca CTpaxoBLMKOM B TakMX pasmepax:

1.2.3.3.3.4.1. B cnyyae cmepTtn 3actpaxoBaHHoro nuvua — 100 % (CTO NpoueHTOB) CTpaxoBOW
CYMMBbl.

1.2.3.3.3.1.2.3. B cny4yae TpaBMaTnU4eCcKoro noBpexaeHnsa n gyHKUMOHasbHbIX PpacCTPOUCTB — Ha
ocHoBaHun [oroBopa cTpaxoBaHua u [lpaBun [OBPOBOMBHOIO CTPaxoBaHUS OT HeCYaCTHbIX
cnyyaes, KOTOpble ABNSAKTCHA HEOTbEMITIEMOWN YacTbio [loroBopa CTpaxoBaHuS.

1.2.3.3.3.5. CtpaxoBwuk B TedeHne 20 (oBaguaTtn) paboumx OHEM C MOMEHTa MNOSyvYeHust
3asBfieHNss O CTPaxOBOW BbIMfaTte M OOKYMEHTOB, npeaycMmoTpeHHbix n. 1.2.3.3.3.3 AaHHbIX
YCMOBUI CTpaxoBaHWd, NPUHUMAET peLLeHne o6 ocyLeCcTBNeHUN Unmn o6 OTkase B OCYLLECTBNEHUN
CTpaxoBoW BbinnaTthbl, KoTopoe odopmnsaeTca CTpaxoBbiM aKTOM.

1.2.3.3.3.6. B cnyyae npuHATUA peweHns o6 OCyLeCTBNEHNM CTPaxoBOW BbiNNaTbl OHAa
BbinnaynBaetcad  CTpaxoBWMKOM  3acTpaxoBaHHOMY nuiuy unuv  BelirogonpuobpeTtaTtento
(HacnegHukam 3acTpaxoBaHHOro nuua) B TevyeHne 5 (nsatv) 6GaHKOBCKMX AOHEW C MOMEHTA
0hOPMIIEHMS CTPAXOBOro akTa B COOTBETCTBUMN C HUXKENPUBEAEHHBbIM MEXaHNU3MOM:

1.2.3.3.3.7. Tlocne ocywecTBneHns CTpaxoBOW BbinnaTbl [JOroBop CTpaxoBaHWA nNpoaosrmKaeT
AENCTBME [0 KOHUA OnfnavyeHHoro cpoka, a nocneaywowune obasatenbctBa CTpaxoBLyuka
YMEHbLIAIOTCA Ha BbINfadeHHyto cymmy. Ecnn Bbinnata ocyuwlecTBneHa B pasmepe CTPaxoBOW



CYMMblI, AencTteune Hacrtosiwero [loroBopa B YaCTu OTBETCTBEHHOCTU CTanOBLU,VIKa npeKkpawaeTcd
C MOMEHTa cnmcaHud yKa3aHHOl‘;I AeHeXHoun CYyMMbI C TEKYLLIEro c4HeTa CTanOBLLl,VIKa.

1.2.3.3.3.9. Obwas cymma CTpaxoBbiX BbINSAaT Mo Kaxgomy 3acTpaxoBaHHOMY Ivuy NO O4HOMY
WNN  HECKOSNbKMM  CTPaxoBblM  CIlyd4asiM He MOXeT MpeBbllaTb CTPaxoBYH  CyMMY,
npeaycMoTpeHHyto [JoroBopom CTpaxoBaHUS.

1.2.3.3.4. NMpuymnHbI OTKa3a B CTpaxoBOMW Bbinnare.

1.2.3.3.4.1. OcHoBaHvem ans oTkasza CTpaxoBLUMKa B OCYLLECTBIIEHMM CTPaxOBOW BbINnaTbl
ABNAETCA:

a) lpegHamepeHHble penctBus CTpaxoBaTens wnu nvua, B MHTEpecax KOTOPOro 3aknoudeH
[loroBop cTpaxoBaHWA, HanpaBfeHHble Ha HaCTynfeHne cTpaxoBoro cry4vad. [laHHoe ycrosue He
pacnpoCcTpaHAeTCa Ha OENCTBUS, CBA3AHHbIE C BbIMOMHEHWEM UMW IPaXXAAHCKOro Uinn crny>kebHoro
ponra, B COCTOsiHUM Heobxoammon o6opoHbl (6e3 npeBbilleHUs ee npenenos) WM 3awuThbl
UMYLLIECTBA, >XWU3HW, 300POBbS, 4YeCTW, OOCTOMHCTBA W AerioBou penytauuun. Ksanudukaums
pencteun CTpaxoBaTens wnu nvua, B MNOMb3y KOTOporo nognucaH [oroBop cTpaxoBaHus,
yCTaHaBnMBaeTCs B COOTBETCTBMN C AENCTBYIOLLMM 3aKOHOAATENLCTBOM YKpPaUHbI.

6) CoBeplueHne CtpaxoBaTenem-rpaxgaHMHOM UMW APYrUM NMLOM, B MHTEpecax KoTOpOro
3aknoyeH [loroBop CTpaxoBaHWsi, MpedHaMepeHHOro MpPecTynneHusl, KoTopoe MpuBeno K
CTPaxoBOMY CIlyyato.

B) [MpencraenexHune CTanOBaTeﬂeM 3aBelOMO NOXHbIX cBeAeHun 06 obbekTe CTpaxoBaHua uin o
drakTte HaCTynmeHuna CTpaxoBoro criy4vas.

r) HecBoeBpemeHHOe coobuieHne CTpaxoBaTenem O HacTynfeHMn CTpaxoBoro crnyvasa 6es
YBXXUTENbHbIX HA 3TO MPUYMH B CPOKWU, NPEAYCMOTPEHHbIE HacToswmnMm [JoroBopom 1 [JoroBopom
CTpaxoBaHusl, wunu cosgaHme CTpaxoBLUMKY NPEnAaTCTBMA B onpeneneHnn oOCTOATENLCTB,
Xapakrepa u pasmepa yObITKOB.

1.2.3.3.4.2. He npu3HalOTCA CTpPaxoBbiIMW CriydasiMy TpaBMaTU4ecKue MoBpexaeHus u
dYHKUMOHArnbHbIE PacCTPONCTBA, CToMKasa noTepst 3acTpaxoBaHHbIM NMMLOM paboTocnocoGHOCTU B
pesynbsTaTe HecC4aCTHOro crny4yasi, KoTopble COCTOSASIUCH:

- 0O MOMEHTa BCTYMJNeHuna B cuiny ,El,oroaopa CTpaxoBaHU4;
- Nocrie npekpaLleHna AEenNCcTBNA HACTOALErO ,El,orosopa;

- B pesyrnbraTte COBEPLUEHMS UMW NOMbITKA COBEPLUEHNA 3acTpaxoBaHHbIM JIMLIOM NPOTMBONPAaBHbIX
JEencTBUN;

- B pesynbrate camoybuincTea nnm nokyLeHns 3actpaxoBaHHOro nmua Ha camoyOuIncTBo;

- B pesynbrarte npegHamepeHHoOro mnpuynHeHunad 3aCTanOBaHHbIM nnmuom cebe TenecHbIX
I'IOBpG)K,D,GHI/IVI, HE3aBNUCUMO OT €ro MNCUXm4ecKoro COCTOAHUA, a TakKkKe TpaBM, MOJTyHYEeHHbIX
SaCTanOBaHHbIM JINLIOM, KOTOpO€ HaxoawumnoCb B COCTOAHUW arkorosibHoro, HapkKoTU4YeCKoro,
TOKCUYHOIO ONnbAHEHUA;

- B CBA3N C yI'IOTp66.l'IeHVIeM 3aCTanOBaHHbIM JIMUOM ankorosid, HapKOTUYECKUX, TOKCUYHBbIX,
NCUXOTPOINHbIX BeLWECTB, J1eKapCTB 6e3 HasHayeHus Bpa4ya, camMmonevyeHna unmn nevyeHma rnnuom,
KOTOpO€E HEe nmeeT MeanLMHCKOro O6pa3OBaHVIFI;

- B pe3ynbTaTe BOEHHbIX AEWCTBUM, rpaxkaaHckux GecrnopsigkoB, 3ab6acTOBOK, TEPPOPUCTUYECKMX
aKTOB, BIUSHUSA SAEPHOM 3HEPIMUN, NOHU3VPYHOLLIETO U3ITYYEHUS;

- NpV NpPoBeAEHUN MEPONPUATUA NONIUTUHECKOrO XapakTepa, KOTopble OCYLLECTBNAKTCSA COrnacHo
pacnopsiKEeHU0 BOEHHOM UK FpaXKaaHCKOW Br1acTy N NOANTUYECKNX OpraHu3auuni;

- B pesyribrate HapylweHUA 3aCTanOBaHHbIM JIMLOM HOPM U npaBuil ©e3onacHocTn OOPOXHOro
AOBWXXEHUA.



1.2.3.3.5. o Bcem Bonpocam, He yperynmpoBaHHbIM HacToswmm [JoroBopoMm wunu [JoroBopom
CTpaxoBaHUs, CTOPOHbI PYKOBOACTBYIOTCSA 3akoHOM YkpauHbl “O cTpaxoBaHuu” u [MpaBunamm
CTpaxoBaHus1.

1.2.3.3.6. [loroBop CTpaxoBaHWA 3aknovaeTca B ABYX 9K3eMmnnspax, KOTOpble MMEKT paBHYH
IOPUONYECKYIO CUMY, U XPaHATCS No ogHoMY ak3emnniapy y CTpaxoswuka n CtpaxosaTens.

CtpaxoBaHue
ABTOTpaHcnopTa

MakeTt "CtaHpapt"

" « |"HesakoHHOE |u v "CTUXUNHBIE | » |"lNonHoe
AT 3aBrnageHue" NATH asneHuga" Moxap KACKQO"

JlerkoBble aBTOMOOUNN
OTeYyeCcTBEHHOro

npouM3BoacTBa W np-Ba
ctpaH CHI (B T.4. Daewoo un
A3enb) 2.20% |1.65% 0.66% (0.44% 0.22% |4.60%

JlerkoBble aBToMoounun
MHOCTPAaHHOro

npoun3BoacTBa co
cTpaxosBon cymmon go 100
000 rpH. 2.53% [(1.76% 0.77% (0.44% 0.22% |5.00%

JlerkoBble aBToMoounun
WHOCTPAHHOIo

npoun3BoacTea co
CTPaxoBOW CYMMOW CBblLL€e
100 000 go 150 000 rpH. 2.75% |1.76% 0.88% (0.44% 0.22% [5.20%

JlerkoBble aBTOMOOUNK
WHOCTPAHHOIo

npoun3BoacTBa co
CTpaxoBOW CYMMOW CBbllLle
150 000 go 200 000 rpH. 3.30% 12.11% 1.06% |0.53% 0.26% [6.20%

INerkoBble aBTOMOOMNN
MHOCTPaHHOro

npousBoaCcTBa co
CTPaxoBOM CYMMOW CBbllLE
200 000 rpH. 3.56% |2.38% 1.06% |0.53% 0.26% |7.20%

lpy3oBble, rpyso-nacc.
aBTOMODOUNN, aBTOOYCHI,
TpakTopa, cenbxodtexHuka |(2.20% [0.70% 0.50% |0.40% 0.40% [3.10%

Mpuuensl, nonynpu. 1.40% |0.70% 0.40% |0.40% 0.30% [2.90%

BesycnoBHas paHwn3a 0.50% |10.00% 0.50% |0.00% 0.00%

B cnyyae wucnonb3oBaHus
aBTOMOOMNA B KayecTBe
Takcu pasmep Ge3ycroBHOW
dpaHwWmM3bl N0 puckam
cocTaBnseT 2.50% |15.00% 2.50% |1.00% 1.00%




B cnyyae npuHATMA Ha
cTpaxoBaHne TC BoO3pacT,
KoTopbix 6onee 9 net nnbo

ecnu TC oypet
NCNONb30BaTbLCHA B KA4ECTBE
Takcu Tapud

yBenuymBaetcsa B 1,5 pasa

JInyHoe CTpaxoBaHue
(3aemwmka) - 0,5 % ot
CYMMbI KpeauTa

1.2.4. CBO6OOHbIN AOCTYN K MNJaTEXHOMY NapTHEPCTBY
1.2.4. CBOGOAHBbIM AOCTYN K NIaTeXXHOMY NapTHepPCTBY.

1.2.41. [aHHble ycrnosuna 1 npasuiia npenocraBrieHnsA ©aHKOBCKMX ycnyr ABnAOTCA OTKPbITbIM
ana npyucoegnHeHnA n UCcnornb3oBaHU ©aHKOBCKOro nnaTeXHoro MexaHmama.

1.2.4.2. Tobas komnaHums, TpebytoLiasi NOCTPOEHMS HAAEXHOro MexaHM3mMa nony4YeHust AeHEXHbIX
CpeacTB OT CBOMX KOHTpAareHToB, a Takke OCYLLeCTBEeHUS NepeBOAOB B MOSb3y KOHTPAreHToB,
MOXET NnoJaTb YCTAaHOBNEHHOW (POpMbl 3asBKy OS5 aKTUBaLMM NNaTeXHbIX MEXaHN3MOB HaHKa.

1.2.5. NpepocTaBsieHne baHKOM CTpPaxoBbIX areHTCKUX ycayr
1.2.5. NpepoctaBneHnsa baHKOM CTpaxoBbIX areHTCKUX ycnyr

1.2.5.1. KnneHT B nopsigke v Ha ycrnosusx, onpeaesieHHbIX HacToAWMM YCrnoBuamMn gaeT 3agaHue,
a baHk gencteys oT umeHn KnneHTta 06a3yeTcs B COOTBETCTBUN C 3aJaHMEM NPEAOCTaBNATb eMY
3a nnary, B 06beMe 1 Ha yCroBusiX, onpeaenieHHbIX HacToALWNMM YCNOoBUAMU, YCryrv No BO3BpaTy
BbIM/I@4€HHOro CTPaxoBOro BO3MELLEHMS MO perpeccHomy TpeboBaHUIO, 8 MMEHHO:

1.2.5.2. TlogrotoBKka MUCbMEHHbLIX 3anNpoCOB B MNPaBOOXPaHUTENbHbIE OpraHbl, cyaebHble
WHCTaHUWKW, CTPaxoBbiM KOMMAHUSM, (U3NYECKMM W HOPUOMYECKMM nNULAM MO PErpecCHbIM
TpeboBaHusaM.

1.2.5.3. lNMoaroToBka n HanpaBlieHne NpeTeH3NOHHbIX Tpe6OBaHI/1I71 K CTpaxoBbiM KOMMNaHNAM, UCKOB
K BUHOBHbIM J1MLi @M U CTPaxoBbiM KOMMNaHUNAM, Xanob B KOHTpONMpyowmne NMHCTaHuun.

1.2.5.4. TlpoBegeHe NeperoBOpoOB C OOSMKHMKaMU, NpoBeaeHNe paccrefoBaHUn HarnpaBneHHbIX
Ha yCTaHOBMNEHWe NMyLLeCcTBa OOMMKHMUKOB, CONPOBOXAEHNE aKTUBOB B OpraHax rocyaapCTBEHHON
NCNOSTHUTENBbHOW CIyX06bl.

1.2.5.5. B nogreepxaeHune akta npegocrtaBneHns KnveHTom 3agaHusa baHky cocTtaBnsieTcs
ABYCTOPOHHUM aKT Npuema - nepegayn matepmarnos.

1.2.5.6. B nogrteBepxgeHue akrta npepoctaeneHnsa baHkom KnueHTy ycnyr cocraBnsieTcs
ABYCTOPOHHWUA AKT BbINOMHEHHbIX paboT, KOTOpbIi OAHOBPEMEHHO SBNSETCH MPOTOKONOM
COrnacoBaHus LeHsbl.

1.2.5.7. NMpaBa n 0653aHHOCTN CTOPOH

1.2.5.7.1. BaHK oba3aH:

1.25.7.2. Tlo nucbMeHHoMy 3agaHuio KrnveHTa nUYHO nNpefocTaBnATb  NocrnegHemy
onpeaeneHHble HaCTOALLNMM YCIIOBUSIMN YCITYT.



1.2.5.7.3. ObecneunBaTb Ka4yecTBO MpeaocTaBnseMblX YCNyr COrnacHo TpeGoBaHUSAM, KOTOPbIM
Takue ycrnyrm o6bI4HO AOMKHbI COOTBETCTBOBAT.

1.2.5.7.4. Tlpn HEBO3MOXHOCTM NpPeaoCTaBUTb YCRyrk, HesameanuTenbHO coobwnTb 06 3TOM
KnneHnty.

1.2.5.7.5. HasHauMTb OTBETCTBEHHOE 3a B3aumogencTeme ¢ KrnmeHToOM nnuo, Ha KOTOPOro
BO3MOXNUTb 06A3aHHOCTM MO MNPUHATUIO OOKYMEHTOB MO perpeccHomMy nopTtdento, NPUHATb
AONOJSTHUTENbHbIE AOKYMEHTY, MOHUTOPVHI NNaTexen 1 NoAroToBka ApYyrnx 3anpocoB K 3akasuduky.

1.2.5.7.6. BaHK nmeeT NpaBso:

1.2.5.7.7. CBoeBpeMeHHO nony4atb OT KnueHTa wHpopmaumo (Matepuanbl, OOKYMEHThbI),
HeoOXoanMyto AN OKa3aHWs YCnyr.

1.2.5.7.8. MNonyunTb 3a NpegocTaBneHHbIe YCIyrn onsaTty B pasMepax U CpoKu, NpeaycMoTpeHHbIe
HacTOALWMMN YCNOBUAMMU.

1.2.5.8. KnueHT 00653aH:

1.2.5.8.1. TlpuHnmate oT baHka pesynbTatbl OKasaHua Yycnyr nyteMm noanucaHma AkTta
BbINOJSTHEHHbIX paboT, ecnun NpeaoCcTaBNeHHbIE YCIyr COOTBETCTBYIOT HACTOSALWMUM YCIIOBUAM.

1.2.5.8.2. OnnaymBaTthb ycrnyru B pasmepe 1 B CPOK, NpeSyCMOTPEHHbIN HACTOALLMMU YCITOBUAMN.

1.2.5.8.3. ObecneunBaTtb baHK WHdopmauuen (mMatepuanamu, OOKyMeHTamu), HeobxoauMbiMu
ANA OKasaHus ycnyr.

1.2.5.8.4. TllogrotoBuUTb HOTapuanbHO 3aBEPEHHY [OOBEPEHHOCTb Ha nuuo,onpeaeneHHoe
baHkom, B TeyeHne Tpex AHen CO AHS ero noanucaHms ¢ NpaBoOM NepeaoBepusi BbINOSTHEHUS
AENCTBUS YKas3aHHbIX B HACTOALWMX YCNOBUAX U APYTMMU NpaBamMu COrfnacoBaHHbIM CTOPOHaAMMN.

1.2.5.8.5. B TeueHne Tpex [OHEW, CO AHA nNocTynneHuss TpeboBaHus baHka, NoaroToBUTL U
HanpaBuTb B agpec baHka goBepeHHOCTM Ha npeacTaBuTenen baHka.

1.2.5.8.6. B TedyeHMe cyTOK CO [OHA nognucaHus Hactosiwero [loroBopa, OTKpbITb CYET B
yupexaeHun MNMAO "KB" NMPUBATBAHK "ansa noctynneHns cpefdcTB 3a MoralleHHble perpeccHoro
TpeboBaHua. NpegoctaButb baHKy NpaBO MOHMTOPMHra 3TOro cveTa (3a MCKAYeHMeM npasa
NoNb30BaHWUSA, pacrnopsiKeHUst AEHEXHbIMW CpeacTBaMM).

1.2.5.8.7. HasHaunTb 0TBETCTBEHHOE 3a B3aumogencrame ¢ baHkom nnuo, Ha KOTOPYH BO3MNOXUTb
00513aHHOCTM MO NOArOTOBKE [OOKYMEHTOB MO perpeccHoMmy noptdento K nepegade,
npegocTaBnNeHnn OONOMHUTESNbHBIX JOKYMEHTOB, MOHUTOPUHI MNfaTexXenh U BbIMNOMAHEHUA ApYrux
3anpocoB baHka.

1.2.5.9. KnueHT umeeT npaBo:

1.2.5.9.1. OTkasaTtbCs OT NPUHATUA pe3ynbTaToB OKa3aHUs yCryr, ecnu npegocTtaBrieHHble baHkom
yCryru He nNpuBenu K NOCTYMMEHUIO AeHeXHbIX cpeacTB Ha cdeT KnneHTta

1.2.5.10. NMopsapok pac4yeToB.

1.2.5.10.1. PacyeTbl mMexay CTOpOHaMu OCYLUECTBMSAOTCSA B HauUMOHANbHOW BanTe YKpauHbl,
nytem 6e3Hann4yHoro nepeymcreHmst KnmeHtom cToMmocTun ycnyr Ha cyeT baHka.

1.2.5.10.2. Kaxgoro naTtoro 4ucrna Mmecsua, crnegyrouwero 3a oTyeTHbIM, baHk cocTtaBnser wu
HanpaenseT 3aka3unky AKT BbIMOSTHEHHbIX paboT, KOTOPbLIN paccMaTpUBaeTCa U NOAMNUCHIBAETCS
KrnineHToMm B TeyeHne Tpex OHEN.



1.2.5.10.3. KnneHT ocyuwecTBnseTr onnaty CTOMMOCTW yCnyr B NATUOHEBHbLIM CPOK Mocrne
nognucaHnsa AKTa BbINOMHEHHbIX paboT NyTeM nepeyncrnieHnss Ha pacyeTHbl cyeT baHka

1.2.5.10.4. Pasmep onnatbl baHKky ycTaHaBnuBaeTCs B NPOLEHTHOM COOTHOLUEHUN OT DaKTUYECKU
NOCTYMUBLUMX [OEHEXHbIX CpeacTtB Ha cyeT KnueHTa, OTKpbITbiI B nopsgke n.4.8.6, u
yCTaHaBnMBaeTCA B COOTBETCTBUM C AKTOM BbINOSIHEHHbLIX PabOT, KOTOpPbIN OOHOBPEMEHHO
SIBMSIETCHA NPOTOKOIOM COrflacoBaHUSA LEHbI.

1.2.5.11. OTBeTCTBEHHOCTb CTOPOH.

1.2.5.11.1. B cnyyae HapyweHuss CTOpoHON ycnoBuh HacTtosiwero [orosopa, Takad CTopoHa
BO3MeLLaeT B MOfIHOM obbeme Bce YObITKA, NpuYMHEHHble apyron CTopoHe, CcornacHo
AENCTBYIOLLEMY 3aKOHOA4ATENbCTBY YKpanHbI.

1.2.5.11.2. B cny4yae HecBoeBpeMeHHOro nepedncneHna KnveHtom onnatel , KnveHT
BbiNnaumBaeT baHKy NeH B pasmepe Yy4yeTHOW cTaBkM HaumoHanbHoro 6aHka YKpawHbl,
AEeNCTBOBaBLLEN B NEPUOA, 32 KOTOPbIN HAYUCNAETCSA NEHHA, OT CYMMbl NPOCPOYEHHOrO Nnartexa 3a
KaXkOblN EeHb NPOCPOYKM.

1.2.5.11.3. Bce crnopsbl, BO3HMKaloWwmMe U3 HacTosLero [lorosopa unm cBA3aHHbIE C HAM, peLlaroTcs
nyTem neperoBopoB mexagy CtopoHamu.

1.2.5.11.4. Ecnn cOOTBETCTBYIOLLNIA CNOP HEBO3MOXHO PELLUUTL MyTEM NEPEroBopoB, OH peLlaeTcs
B cyaebHoM nopsagke 3a yCTaHOBSIEHHOW NOABEAOMCTBEHHOCTBIO M NOLCYAHOCTLIO TaKoro criopa
COOTBETCTBEHHO ENCTBYOLLEMY B YKpanHe 3akoHOAAaTe bCTRY.

1.2.5.12. CpoK oKa3zaHusa ycnyr.

1.2.5.12.1. Ycnyrn cornacHo Hactodawmx YcnoBun baHK okasbiBaeT C MOMEHTa noanucaHus
CTtopoHamn 3asiBneHust 0 NpucoeauHeHnn K YCnoeusiM U npaBunamMm npegocrtasneHnsi baHkom
CTPaxOoBbIX areHTCKNX YCryr B TEHEHUN CPOKa, yKa3aHHOro B 3asiBlieHUN O NPUCOEANHEHUM.

1.2.5.12.2. Ycnyrn cymtaloTcs NpoafieHHbIM Ha TeX e YCNOBUAX Ha KaxKabl nocnenyowmnn rog,
€ecnu He nosgHee, 4em 3a 30 AHeW OO0 OKOHYaHuA cpoka aencTteus [JoroBopa HWM ogHa n3 CTOpOH
NMUCbMEHHO He 3asiBUna O CBOEM XXeNnaHUW NpekpaTuTb UX AeNCTBME.

1.2.5.12.3. HacTtosiwme YcnoBus npekpallatoT CBoe AeNCTBUE B CryyasX:
1.2.5.12.4. VicTe4eHnsa cpoka AencTsus.

1.2.5.12.5. 3aknto4eHne CToOpoHamu corfalleHns 0 JOCPOYHOM MpeKpaLLeHnn.
1.2.5.12.6. Npu3HaHna HegencTBuTENbHLIM B cyaebHOM nopsiake.

1.2.5.12.7. B cny4yasix npekpawieHnss HacToAWmMX YCNoBun, NO OCHOBAHUAM MNPenyCMOTPEHHbIM
HacToswmMKn Ycnosuamu, KnueHT BbinnavmBaeT baHKy 3aTtpaTbl MOHECEHHble MNOoCneHUM Ha
BbIMOSIHEHNE AOENCTBMIA NPeayCMOTPEHHbIX HacToAwmuMn Ycnosusamn, a baHk Bo3Bpallaet
KnueHTy nony4yeHHble M LOKYMEHTbI.

1.2.5.13. POPC-maxopHble obcToaTeNnbLCTBA.

1.2.5.13.1. CTOpoHbI 0CBOGOXOAKTCA OT OTBETCTBEHHOCTM 3a YacTM4YHOe WM MOoSfiHoe
HeucrnosnHeHne obaszaTenbCTB MO HacTodwemy [oroBopy, ecnu 3TO HEWUCNOSHEHWE SIBUMOCH
cnegctBnemM  obCTOATENbCTB  HEMPEOAOSIMMOW  Cunbl, MNpU  3TOM  CPOK  BbIMOSHEHUSA
COOTBETCTBYHOLLMX 0053aTEeNbCTB NPOASIeBaeTCA Ha Nepuoa AeNCTBUS yKa3aHHbIX 0OCTOATENbCTB.

1.2.5.13.2. Ob6cToATENBCTBAMN HEMNPEOAOSIMMON CUMbl SIBASIOTCA: BOWHA, BOEHHbLIE AENCTBUS
(He3aBMCUMO OT pakTa OO6bSBMNEHUA BOWMHbI), BOOPYXXEHHbIE BTOPXEHUS WMHOCTPAHHbLIX BOWCK,
BOCCTaHWe, peBOSIloUNA, MATEXN, y3yprnaunsa Bnactu, rpaxnaHckas BovHa, CTUXUNHble 6encTBug,
aKTbl NpPaBUTENbCTBA YKpawHbl, YTO HEMOCPEACTBEHHO BIie4YEeT HEBO3MOXXHOCTb BbIMOMHEHUS
ycnoBuni Hactosiwero [orosopa, apyrme o6CTosaTenbCTBa, B MUPOBOM [AOFOBOPHOW NpaKkTuke



TOJIKYHOTCA KakK obcToATenbLCcTBa HenpeoJonMMoOn Cunbl, KOTopble CTOpOHbI He Mmornn npeasnaeTb
nnn npeaoTBpaTuUTb KOTOPbIM pa3yMHbIMU MepaMN.

1.2.5.13.3. Ecnn obctoarenbctBa HeNpeogonmMMON CUMbl, MNPENATCTBYIOLWNX UCMONHEHUIO
HacTosiwero [loroBopa, 6yayt anutbca ©Gonee wectn mecsaueB, CTOPOHbI MMEKT NpaBo
paccMOTpPeTb BOMPOC O HEBO3MOXHOCTM [aribHEWLLEro WCMOMHEHUA YCNOBUIA HACTOSLLEro
[oroBopa 1 npuHATb peweHne o ero pactopxeHmn. O HacTynneHun obCToATENLCTB
HenpeogonumMmon cunbl CTOpOHA, KOTOpasi HAaXOAUTCA MNoA4 UX BNUSIHMEM, OOSMKHA HeMeasleHHO
yBegomMuTb 06 aToM pgpyryto CTOpPOHY C yKasaHuMemM pJaTtbl HacTynneHus OencTBUS Takux
006CTOATENLCTB, UX CYTU U BO3MOXHOW U bakTUYEeCKOM AaTbl NpeKkpaLleHus.

1.2.5.14. 3aknouuTenbHble NONOXeHUsA

1.2.5.14.1. Yctynka npaBa TpeboBaHus n (Unn) nepesoa Aosira No HaCToAWMM YCNOBUSAM OOHON
n3 CTOPOH K TpPeTbUM nuuam [OMNyCKaeTCsl WCKIHYUTENBHO MNpU  YCNOBUW MUCbMEHHOO
cornacoBaHus 3Toro ¢ gpyron CTOpoHOMN.

1.2.5.14.2. CTOpPOHbI AOrOBOPUIIUCL, YTO B CBSA3M C UCMOSTHEHMEM 00A3aTENBCTB MO HACTOALLMM
YcnosusM nHgopMauus, KOTOpor 06GMEHNBAKOTCS CTOPOHbI SIBASIKOTCA KOMMEPYECKOW TANHON U He
NoASNEXMUT pasrnalleHuto.

1.2.5.14.3. KnneHT npuHumaeT Ha cebs 06a3aTeNbCTBO HE OCYLLECTBNATL Kakne nnbo aencreus,
npeayCcMOTPEHHbIN HAaCTOALMMM YCNOBUSIMA, NO perpeccHbiM TpeboBaHmaM nepefaHHbiM baHky.

1.2.5.14.4. CtopoHbl gorosopunuck, 4to baHk ocyllecTBnsieT paboTy CBSA3aHHYIO C BbINOSIHEHMEM
YHKUMA CTpaxoBOro nocpefHuka B cooTBeTcTBMM co CT.48 3Y "O 6GaHkax un 6aHKOBCKOWM
nearenbHocTn".

1.2.6 Kynnsa-npogaxa asToMmoouns

1.3.MpunoxeHus
1.3.1. AHKeTa-3asaBN1eHne 0 nNpucoeguHeHnn K YCNoBMaM 1 npasmniam
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1.3.2. Ycnosua n npasuaa npenoctaBieHns ycnyr/BbiNoJHEHUA paboT
1.3.2. YcnoBusa n npaBuna npeaocTtaBneHus ycnyr/BbiNnoOfIHEHMA paboT.

1. NMpeameT gorosopa

1.1. Hactosawwme YcnoBus u npasuna npeaocTaBneHns ycnyr/BbiNOMHEHUS paboT perynupytoT
B3auMooTHoweHus baHka n TpeTbero nuua (ganee - «AcnonHntenby») NO NpegocTaBneHuio yenyr/
BbINofHEHUIO paboT BaHky. MNepedeHb ycnyr/paboT n nx CTOMMOCTb M3NoXxeHbl B MpunoxeHnn Ne
1, KOTOpoe fABMSETCA HEOTHbEMSIEMOW YacCTbK HACTOSALWMX YCMOBUM W NpaBuri npefocTaBneHus
ycnyr/BbinonHeHns pabor.



1.2. MecTom npefocTaBneHuns ycnyr/BbINonHeHs paboT aBnaeTca TeppuTopus YKpauHbl.

1.3. Cpok npegocTaBneHns YCnyr/BbiMOMHEHNA paboT - C MOMEHTa 3aKNiYeHus Mexay
WcnonHntenem u baHkom poroBopa O npeAoCTaBneHWW ycnyr/BbiMorHeHUMM paboT (ganee -
«[doroBop») OO MOSIHOIO UCMOSIHEHNA CTOPOHaMKU CBOMX 0b6aA3aTenbCcTB. MOMEHTOM 3aKMyeHUs
[oroBopa siBnsieTcsl 3anonHeHne aHkeTbl 06 opopmneHnn JJorosopa Ha cante http://privatbank.ua/
, 4TO conpoBoxpaetca otnpaskon OTP-napons ¢ mobunbHoro TtenedgoHa WcnonHutenss u
aBnseTca noarsepxaeHnem VicnonHntensa Ha 3akntodeHune [Jorosopa.

1.4. [Jo npepoctaBneHust ycnyr/BbiNOnHeHUs paboT baHky lcnonHutenb AOMKEH noanucaTtb
AHKeTy-3aaBneHne Ha opopMmrieHne KpeanTHom KapTel baHka. [laHHas aHkeTa-3adABneHne BMecTe
C Ycnosua v npasunamMu npegoctaBneHus yenyr/BbinonHeHns pabot asnsaetca [JoroBopom.

1.5. UcnonHutenb npenocTtaBnsieT ycnyru/BbiNonHAeT paboTbl ¢ cobnogeHnem B TOM yuchne
pa3paboTaHHbiX BaHKOM MHCTPYKUWUIA, PYKOBOACTB, NOCOOUN, METOONYECKNX pekoMeHaaunn. Ecnu
AENCTBYIOLUMM 3aKOHOAATENbCTBOM YKpPauHbl YCTAHOBMEHbI CPOKM 00paboTku, WMCNONHEeHuN
AOKYMEHTOB (BXoAsilen koppecnoHaeHuuu), WcnonHuTtenb obssyeTca npegoctaBuTb ycnyru/
BbINOSTHUTbL PaboTbl TakMM 06pa3om, YTOObI yKa3aHHbIE CPOKM He Bbinn HapyLweHbl icnonHutenem
n baHkom. lpu yctaHoBneHun bBaHkom cpokoB 06paboTKM, NCNONTHEHUA OOKYMEHTOB (BXOASLLEN
KoppecnoHaeHumn) UcnonHutenb o6a3yeTcs cobnogate 3TM Cpokn. CTOPOHbI OrOBOPUIIUCH, YTO
YyKa3aHHble CpOKM MOryT YyCTaHaBnMBaTbCA B MHCTPYKUMSIX, PYKOBOACTBAX, MNOCOOMSX,
MEeTOAMYECKNX pekomeHaaumax baHka.

1.6. Ycnyrm npepoctaBnaTca/paboTbl  BbINOMHAKTCA WcnonHUTenemM C  UCMNONb30BaHWEM
nporpamMmMHbIX KomnnekcoB baHka ¢ cobntogeHnem npasun paboTbl B HUX.

1.7. KavectBo ycnyr/pabor no [oroBopy [OO/MKHO COOTBETCTBOBATb  TpeboBaHusM,
npegbsasnseMbiM baHkom, AaHHLIM [10roBOpOM 1 AENCTBYIOWUM 3aKOHOA4ATENbCTBOM YKpauHbI.

2. Ycnosusa npegocTaBreHuns yCJ'IyI'/BbIFIOJ'IHeHMFI pa60T.

2.1. WcnonHuTenb npegocTaBnsieT ycnyru/BbinonHsaeT pabotbl nuyHo. MWcnonHutens no
cornacoBaHuio ¢ baHKOM MMeeT npaBoO 3a CBOW cYeT NpuBrekaTb K npeaocTaBneHuto ycnyr/
BbINOSTHEHUIO PaboT TPeTbUX NnL,.

2.2. B cny4yae HeBO3MOXHOCTW NpeaocTaBneHns ycnyr/BbiNnonHeHNs paboTt B nosiHoM o6beme no
BUHe baHka, baHk 06s3yeTcs BbiNNaTUTb McnonHuTtento nnaty 3a akTnyeckn npeaoctaBneHHble
yCnyru/BbINofIHEHHbIE paboThl.

2.3. ®aKkT npepocTaBreHust ycnyr/BbinonHeHna paboT no [JoroBopy noatrBepxaaetca AKTOM
NPefoCTaBMNEHHbIX YCNYr/BbINOMHEHHbIX paboT, nognucaHHbiM obeuMmn cTtopoHammn  nmbo
YNOMHOMOYEHHbIMM UMW nMuaMn.  AKT  NpeaoCTaBfEeHHbIX  YCNYr/BbIMOMHEHHbIX  paboT
COCTaBNsAETCA KaxablN KaneH4apHbIN Mecsl,.

3. MNpaBa 1 0653aHHOCTN CTOPOH

3.1. Ons npepgoctaBneHus ycnyr/solinonHeHna pabot no gaHHomy [oroBopy baHk o6sasyetca
ponyctuTb VicnonHutens B nomeweHns baHka (cobcTBeHHble, apeHayeMble U T.4.), NpefoCTaBUTb
HeobxoauMble AOKYMeHTbI, MHdopMaumo, obopyagoBaHue.

3.2. baHk wumeeT npaso B nboe Bpems MNPOBEPUTbL XO4 M Ka4eCTBO MNpenoCTaBreHus
WcnonHutenem ycnyr/BbinonHeHust pador.

3.3. Wcnonuutenb 06sA3yeTca MpucTynatb K NpPenoCTaBneHuto  YCnyr/BbiNOMHEHUo paGoT
CBOEBPEMEHHO, TO eCTb B TaKOW CPOK, KOTOpbI 06ecneynt cobnofeHne ycTaHoBMNeHHbIX n. 1.5
[loroBopa cpokoB 06GpaboTKM, UCMONHEHNS AOKYMEHTOB U He NpuBedeT K UX HapylueHuto. Ecnin
NcnonHntenb CBOEBPEMEHHO He MPUCTYNWUM K NPeAoCTaBrneHnto YCnyr/BbiNonHeHno paboT nnéo
npenocTaBnseT MX HacTOMbKO MeAneHHO, YTO MPedoCTaBfeHUWe WX B CPOK CTAHOBUTCA SABHO
HEeBO3MOXHbIM, BaHK MeeT NpaBo pacToprHyTh [JOroBop B OAHOCTOPOHHEM MNopsiake U TpeboBaTb
BO3MellleHNs yObITKOB W ynnaTtbl HeycTonku. [loroBop pactopraetca BaHkoM B OQHOCTOPOHHEM
nopsiike B CaMOCTOSATENbHO onpeaeneHHyo MM aaty. O pactopxeHun [dorosopa WcnonHutenb
yBefomnsaeTca nobbiM yao6HbIM AN baHka cnoco6om.

3.4. Ecnu Bo Bpems npeaocTaBreHus yCcnyr/BbiNONHeHNs paboT cTaHeT oYeBUAHbIM, YTO ycnyra/
paboTta He OyaeT npenocTaBneHa/BbINONHEHa Haanexawum ob6pasom, BaHk umeeT npaso
Ha3Ha4MTb VICMoNHMUTEN0 CPOK ANA YCTPaHeHUs HeoCTaTKoB, a B CryYae OTKasa OT BbINOMHEHUS
AaHHoro TpeboBaHus BaHKk nmeeT npaBo pacToprHyTb [JOroBop B OAHOCTOPOHHEM MOPSAKE W
TpeGoBaTb BO3MeLleHMs YObLITKOB W ynnaTtbl HeycToiku. [oroBop pactopraetca BaHkom B
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OOHOCTOPOHHEM MOPSAAKE B CAMOCTOATENLHO onpeaeneHHyo uv aaty. O pacTtopxeHun Oorosopa
Wcnonnnutens yBeaoMnaeTca nobbiM yaobHbIM Ana BaHka cnocoGom.

3.5. TlockonbKy ycnyrn npeaocTaBnsoTca/paboThl BbINOMHAKTCA B NoMelleHnax badka, baHk
UMeeT npaBO OCYLLEeCTBNATb dmkcauuio (ydeT) BpemMeHu npebbiBaHus WcnonHUTens B HUX U
BPEMEHN NpefocTaBfieHns MM YCNyr/BbINONHEHUss paboT C MUCNoNb3oBaHMEM crieumanbHbIX
NpOrpaMmMHbIX KOMMNSeKkcoB baHka, N03BONAOLLNX OCYLLLECTBMASATb TAKOW YYeT.

3.6. baHK MmeeT npaBo B OOHOCTOPOHHEM MopsaaKe yCTaHaBnnBaTb, UBMEHATb, OTMEHATb Tapudbl
3a npefocTaBrieHHble YCryru/BbiNONHEHHbIe paboTbl. KOHKpeTHbIN Tapud ycTaHaBnvMBaeTcs B
3aBUCMMOCTHM OT Buaa ycnyri/paboTbi.

3.7. \cnonHuTernb He NOAYMHSAETCA NpaBunamMm BHyTPEHHero TpygoBoro pacnopsaaka banka.

3.8. Ecnn B npouecce npepoctaeneHus ycnyr/BbinonHeHus paboT WcnonHutenb ponycTtun
OTCTYnneHnss oT ycnoBuin [loroBopa, yxyAlMBLUME KayecTBO Yycnyr/pabot, To no TpeboBaHuio
BaHka oOH 006s13aH GecnnaTHO yCTpaHUTb BCE BbISIBIIEHHbIE HEOOCTATKM B YCTAHOBIIEHHbIN
CTOPOHaMM CPOK.

3.9. Ecnu WcnonHutenb npu BbinonHeHuu [oroBopa nonydun oT baHka uHopmaumio,
OTHOCSALLYOCS K GaHKOBCKOM TanHe nvbo ABNAOLLYOCA KOHUAEHUManbHon, oH obsasyetca He
pasrnawaTtb ee TpeTbMM nuuam 6e3 cornacus baHka, B TOM 4ucre nocrne pacTOpXeHUs Unu
npekpaLieHus atoro [lorosopa.

3.10. NcnonHuTtenb 065a3yeTca He3ameanuTenbHO coobwnte baHky 0 dhaktax obpaleHusa K Hemy
TPETbUX NUL, C LEenbio NOoMyYeHnss MHpopmaummn, oTHocsALeNCca K GaHKOBCKOM TalHe nnbo MHOW
KOH(pmnaeHumansHoOn nHopmMauuu.

3.11. UcnonHutenb 065a3yeTca MHPOPMUPOBATL YNOSTHOMOYEHHbIX NUL, baHka 06 n3BeCTHbIX eMy
dakTax pasrnaweHna (yTeykn) CcBeOeHUn, COCTaBnslowmnx ©OaHKOBCKYH TaWHy, W WHYHO
KOH(pmnaeHuUmManbHyo MHpopmaLmio Co CTOPOHbI baHka.

3.12. B xoae BbinonHeHus JJoroBopa VcnonHutens nMeeT npaBo nonyyaTb y baHka Heobxoammbie
pasbACHEHUs, MHOPMALMIO N OKYMEHTbI.

4. drHaHcoBbIE YCNOBUS

4.1. lpepocTtasneHne ycnyr/BoinonHeHne paboT no AaHHoMy [JOroBopy OCYLLECTBRSIETCA Ha
nnatHon ocHoBe. CTouMMoCTb Yycnyr/paboT onpegensieTca no dakTy X NpeaocTaBrieHust Mo
pesynbTaTtaM Kaxgoro kaneHgapHoro mecsua (n.2.3 [JoroBopa) M paccyuTbiBaeTcs UCXOAs U3
yCTaHoBIIEeHHbIX BaHKkoM TapudoB.

4.2. CTOpOHbI [OroBOpUnuCb, YTo Y McnonHutens BO3HWMKAET MpaBO Ha MoflyyeHwe nnatbl Mno
AaHHoMy [JoroBopy TOMbKO NPV YCROBMM, YTO YCNyri npenocTaBneHbl/paboThl BbIMOMIHEHbI UM B
nopsiake 1 Ha yCroBMsIX, OTOBOPEHHbIX 3TUM [JOroBOPOM.

4.3. CTOpOHblI [OroBOpPUNUCbL, YTO C Tapudamu 3a NpefocTaBreHHble ycnyru OO M nocne
3akrnoyveHns [oroBopa WcnonHuUTenb CaMOCTOATENbHO O3HaKamnMBaeTCsa Ha oduunanbHOM
WHTepHeT-canTe baHka no agpecy www.privatbank.ua B lNpunoxeHnn 1 kK Ycnosuam v npasunam
npegocTaBneHna ycnyr/ BbinosiHeHUsA paboT

CornacoBaHue TapugoB Mexay CTopoHaMu Ha GyMaXxHOM HocuTerne He TpebyeTcs.

4.4. TlognucebiBas gaHHbIM [1oroBOp M UCNOMHAA ero ycrnosBud, McnonHuTens cornawlaeTca C
ycTaHoBneHHbIMK baHkom Tapudamu (n.4.1, 4.3).

4.5. Onnata npenocTaBMEHHbIX YCMAyr OCyLecTBnseTca B 0Oe3HanuyHon ¢opme nyTem
nepevncrneHnsa eHexHbIX CPeACcTB Ha TekyLwmin cyeT VicnonHutens.

4.6. PacyeT CTOMMOCTWN NpenoCcTaBfeHHbIX yCnyr ocylwectBnsaeTca nogekagHo: ¢ 1 no 10 unicno
BKNtoYnTenbHo, ¢ 11 no 20 4ucno BKMWOYMTENBHO, € 21 MO MnocnegHee 4YUCIo KaXkaoro
KaneHgapHoro mecsia B COOTBETCTBUM C Tapudpamun, YCTaHOBMEHHbIMU Ha AaTy NpeaoCTaBleHNs
ycnyr 3akas3ymMkoM B nopsiake, NpeaycMoTpeHHoM n.1.1 HacToswero gorosopa.

5. OTBETCTBEHHOCTb CTOPOH

5.1. B cnyyae HeBbINOMHEHUS WM HeHaanexalwlero BbINOSIHEHUS MO BWHe KcnonHutens
obsizaTtenbcTB, npegycmoTpeHHbix n. 3.3, n.3.4, n.n. 3.9-3.11 poroBopa, McnonHutens no
TpeboBaHMio 3akasumka ynraymBaeT wWTpad B TpexkpaTHOM pasmMepe Tapuda, yCTaHOBMEHHOMO
3a BbINOSIHEHME TOW onepauum no obpaboTke BXoAsALWEN KOPPECNOHAEHUNN, CPOKMN U/MNn NOPSA0K
BbIMOMHEHUS KOTOPOoN McrnonHutenem 6b1siv HapyLeHbl, 3a KaXabl cryvyan HapyLleHus.



5.2. YnnaTta HeyCTOI;'IKM He ocBoboxaaeT VcnonHutensa OT BO3MELLEHUS y6bITKOB, NPUYNHEHHDbIX
BaHKy HEeBbINONHEHNEM NMOO HeHaaneXxallnm BbINOSTHEHNEM [orosopa.

5.3. CTOpOHbI ocBobOXOalTCsl OT OTBETCTBEHHOCTM 3a HeBbINOMIHEHME NMBO YacTu4vHoe
BbIMNOfIHEHNE 0643aTenbLCTB Mo ,D,OI'OBOpy, €eCnn Takoe HeBbINonHeHne nMbo HeHaanexaiiee
BbIMONIHEHNE ObINO creacTBMeM AeNcTBUS OBCTOATENbCTB HenpeogoNMMMON CUMbl, BO3HUKLLINX
nocne nognucanus [lorosopa n KOTOpble HE MOrnn ObITb npeaycMoTpeHbl nmnbo npegorepalleHbl
CTOpOHamMun AOCTYNHbIMKU UM CpeacTBaMu.

6. Cpok genicteua [lorosopa

6.1. Hactoawwmn [JoroBop BCTynaeT B CUry C MOMEHTa ero noanucaHus CTopoHamMn v Aencteyet
A0 NOJSTHOrO €ro UCNOJSTHEHNS.

6.2. ameHeHne n gononHeHuve [loroBopa gonyckaeTcs No B3aMMHOMY COrfnalleHnto CTOPOH.

6.3. CTOpOHbI MMeeT NpaBo B O4HOCTOPOHHEM nopsaake pactoprHyTb [Jorosop. [Npn aTOM CcTOpOHa,
MHUUMMpYOWaa pactopxeHue [loroBopa, HanpasnseT [PYron CTOPOHe yBedOMSiIeHMe O
pacTtopXeHun [loroBopa C ykasaHueM p[aTbl pactopxeHus [doroBopa. B crnyvyae gocpoyHoro
pactopxxeHus [oroBopa ob6si3aTenbCcTBa CTOPOH MNPEKpawarTcs C  AaTbl, YyKasaHHOM B
yBEeAOMSIEHUN O pacTopkeHun [loroBopa, 3a UCKIYeHneM 0653aTenbCTB, NPegyCMOTPEHHbIX M.
3.9 - 3.11, JoroBopa, koTopble ABNAOTCA 0bs3aTeNbHbIMU AN CTOPOH B TeyeHue 3 neT C
MOMEHTa 3akntodeHus [Jorosopa.

6.4. Ecnun ycnosmnsamu gaHHoro [lJoroBopa npegyCcMOTPEH MHOM NOPSLOK €r0 PaCTOPXKEHUST HEXeNn
yKasaHo B N.6.3, nonoxeHna n. 6.3 Ha Takne criy4am He pacnpoCTpaHsoTCS.

7. NHble ycnoBua

7.1. Hactoawun [oroBop 3akn4eH B COOTBETCTBUMM C [paxgaHCKMM KOOEKCOM YKpauHbl n
APYrMMUK aKkTamu rpaxkgaHCKoro 3akoHoaaTenbCcTBa.

7.2. B cny4aax, He npeaycMoTpeHHbIX [JOroBopoM, CTOPOHbI PYKOBOACTBYHOTCS AEUCTBYIOLIUM
3aKoHOAATENbCTBOM YKpPaUHBbI.

7.3. Cnopbl mexay cTtopoHamu [loroBopa paspeLuaroTcsa nyTeM NeperoBopos, a B Criyyae, ecnv B
Xode neperoBopoB corflacMe [JOCTUIHYTO He OygeT, cnopbl paspellarnTcs B NOpPSAKe,
npeaycMOTPEHHOM 3aKOHOAATENbCTBOM YKPaWUHbI.
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76-3anpocbl ayAUTOPCKON KOMMaHUU BCe OpaHuu, Kpome n i
DNHO FICB ’
Knaccudumkauus #.9
6paHum DNHO FICB
EKB 9-e
noarotoBka oTtkasa | 0-k
noaroToBKa c/3 z-s
3KcnepTu3a e-z




noaroToBKa

NONOXUTENbHOIro 2-k
oTBeTa

k-b
KoHTponb k-a
OxunpaaHue
cBeaeHumn §-2
BepcTka naketa . |
DOKYMEHTOB ’
noyToBasi oTnpaBKa | p-j
noaTBepXxaeHue ia
oTrnpaBKu ]
Knaccudmkaumsn f-e

77-MnatHbIK 3anpoc ABTo/XKunbe B kKpeaut (He VIP) Bce OpaHuun, Kpome n |

DNHO FICB ’
Knaccudumkaums #.0
6paHun DNHO FICB
OnpepeneHue TMnNa | «+
EKB 9-e

e-v
JkcnepTusa - e -6
C6op cBefieHun| | o
(c.3, o6wum cobop) d
NMoaroToBKa
KOMOUHMPOB. 6-k
oTBeTa (no
lwabrnoHy) - 6
KoHTponb k-b
CNOXHbIN - k p

BepcTka fOKyMeHTa




no4yrtoBas oTnpaBKa | p-j
noaTBepXxaeHne ia
OTNnpaBKu J
Knaccudumkaums f-e
78-3anpocbl KpPUANYECKUX NUL, BCce OpaHuun, Kpome n i
DNHO FICB ’
Knaccudmkaums #.9
6paHun DNHO FICB
EKB 9-e
e-X
e-d
e-1
Z,
aKcnepTu3a e-5
h,e
d,u
E-(
d,7
noaroToBka oTkasa| ) ;
(wabnoH)
KOHTPOJ1b OTKa3a 34,
nogrotoBka orBeTa| d-k
(He WabnoH) d-k
KOHTpONbL oTBeTa| . |
(He WwabnoH) ’
- X-S
c6op cBegeHUn x-4
NoOuUCK AOKYyMeHTOB | t-6
BbIOOpKa B-c
OOKYMEHTOB
BepcTka pokymeHTta| B-l




MoHuTOpUHr

oTpaboTkmn s-d
CNyXeOHbIX 4-a
3anucoK, cBA3b c|4-0
appecaTom
noytoBasi oTnpaBKa | p-j
noaTBepXaeHue ia
OTnpaBKu J
Knaccudumkaums f-e
80-3anpockl T'NC BCe OpaHuun, Kpome n. |
DNHO FICB ’
Knaccudumkaums #.9
6paHum DNHO FICB
EKB 9-e
JkcnepTnsa e-0
CnoxHas 2:a
3KcnepTu3a e-g
Onep. Cb6op i-2
cBefeHUun
KoHTponb 3]
(npocTomn) ’
KoHTponb 4,
(crnoxHbin) k-a
HanucaHwue
cnyxeb6Houn z-s
3anuckKwm, coop| T
cBefeHUn
MoarotoBka oTka3sa | 0-3
MoaroToBKa
NONOXUTENbLHOro 2-4

oTBeTa




OxunpgaHue

cBeAeHuM $-2
BepcTka naketa . |
OOKYMEHTOB ’
no4yTtoBas oTnpaBkKa | p-j
noaTBepxaeHue ia
oTnpaBkKu ]
Knaccudukaums f-e
81-Noy (NMUKO) BCe OpaHuu, Kpome Nl
DNHO FICB ’
Knaccudmkaums #.0
6paHum DNHO FICB
EKB 9-e
aKnepTu3la Eg
oTBeT 2-k
C6op cBegeHnn Z-s
KOHTpPOJb k-a
BepcTKa b-l
no4yTtoBas oTnpaBkKa | p-j
noaTBepXxaeHue ia
oTrnpaBKu ]
Knaccudmkaumsn fe
83-3anpochkl agBoKaToB/AenyTaToB Bce OpaHuun, Kpome n |
DNHO FICB ’
Knaccudmkaumsn #.9
6paHun DNHO FICB
EKB 9-e




kcnepTtnsa e-2
OOKYyMeHTa e-z
noaroTtoBka oTka3a | 0-k
noaroToBKa
NosIoXUTerNbHOro 2-k
oTBeTa
KoHTponb k-,
Co6op cBegeHumn z-s
OxupaHue §-2
cBeAeHun
BepcTka nakeTta| b-l,
AOKYMEHTOB b-p
no4yrtoBas oTrnpaBKa | p-j
noaTBepXxaeHue i a
oTnpaBKu ]
Knaccudumkaums f-e
86-O6palleHune KNMEeHTOB NO KpeauTam BCe OpaHuun, Kpome n i

DNHO FICB ’
Knaccudukaums #.9
6paHumn DNHO FICB
EKB 9-e
Onep. Co6op b
cBefeHumn

e-C
AkcnepTusa - e Y,e

e-r

c-v
cbop cBeaeHun - ¢




c6op cBefeHun| d-z
(c.3, o6wum coop) d | x,d
NMoaroTtoBKa
KOMOGUHMPOB. 6-k
oTBeTa (no
WwabnoHy) - 6
NOUCK AOKYMeHTOB | t-6
BblIOOpKa d-2
DOKYMEHTOB
KoHTponb k-b
CNOXHbIN - K p
BepcTka noKyMeHTa b-|
no4yrtoBas oTnpaBKa | p-j
noaTBepXxaeHue ia
oTrnpaBKu ]
Knaccudumkaums f-e
91-Xano6a Ha coTpyaHuka BaHka BCce OpaHuun, Kpome n |
DNHO FICB ’
Knaccudwmkaums #.9
6paHuu DNHO FICB
EKB 9-e
OnpepgeneHue TMna | «+
e-d
aKcnepTusa E-(
Z-L
NMoarotoBKka oTBeTa d-k
(wabnoH)
KOHTponb  oTBeTa| | |
(wabnoH) ’
C6op cBepeHnmn X-S




MoHuTOpUHr
oTpaboTkmn

CNyXeOHbIX s-d
3anucoK, CBA3b C
appecaTom
noytoBasi oTnpaBKa | p-j
noaTBepXaeHue 2
OTnpaBKu J
Knaccudumkaums f-e
92-3anpoc 3-ro nmua BCe OpaHuun, Kpome n. |
DNHO FICB ’
Knaccudumkaums #.9
6paHum DNHO FICB
EKB 9-e
OnpepeneHue TMnNa | «+
JkcnepTun3a e-d
OOKYMEHTa
nogrotoBKa oTBeTa | d-k
KoHTponb k-p
BepcTtka pokymeHTa| B-l
C6op cBefieHUMn
OxunpaHue s-d
cBefeHUn
noytoBasi oTnpaBKa | p-j
noaTBepXaeHue ia
OTnpaBKu ]
Knaccudumkaums f-e
93-npepocTtaBneHue BbINUCOK/CNpaBoK BCe OpaHuun, Kpome n |

DNHO FICB




Knaccudumkaums

6panun DNHO FICB | #2
EKB 9-e
OnpepgeneHue TMna | «+
dkcnepTtnsa e-d
OOKYyMeHTa e-X
noarotoBka oTBeTa | d-k
NOUCK AOKYMeHTOB | t-6
BblIGopka d-2
DOKYMEHTOB
KoHTponb k-l,
BepcTka pokymeHTta| B-l
Co6op cBegeHun
OxunpaaHue
cBeaeHumn s-d
noyToBasi oTnpaBKa | p-j
noaTBepXxaeHue i a
oTnpaBKu J
Knaccudmkaums f-e
98 Tun UHkacco (FHW) BCce OpaHuun, Kpome n |
DNHO FICB ’
Knaccudmkaums #.9
6paHun DNHO FICB
EKB 9-e
e-i
aKnepTusla e-u




c6op cBegeHUi x:
W=
HanoXxeHue/cHATHe "
ApecTa q
oTBeT d-l
k-i
KOHTpPOJb k-u
w k
KOHTPOSb OTBeTa h-l
noyTtoBasi oTnpaBKa | p-j
noaTBepXxaeHue ia
oTrnpaBKu ]
30 Tun -3anpocbl CBY NOUCK AOKYMeHTOB | t-6
BblOGOpKa d-2
OOKYMEHTOB
[JobuBaHue
Bce Ttunbl YkpaunHa, A-baHk Bce OpaHuu kKpome FICB/DNHO (5, pekBusntoB B| f-e,
6,17,18,22,23,30,11,31,36,38,39,49,50,53,55,56,63,65,66,67,68,73,82,84,85) | IlpomuHe (YkpauHal/| n, |
A-BaHk)
3aBeaeHue B
MpoMuHb
BO3BpaTOB CyAoOB
(n3meHeHue )
FICB,DNHO/Tun 56,55 NOACYAHOCTH, #-e
noBTOpHas nopauva,
ycTpaHeHue
HeAoCTaTKOB)
FICB,DNHO/Tvn 7/38 Pervctpaums #-e

noBeCTOK




,64,66,49,50,
2,67,68

FICB,DNHO/Tun  5,6,18,39,5 13,83,36,85,63,30,11,31,84,
0,63,65,1

3
17,22,38,67,68,49,50,63,65,17,2

Perncrpaumsa MHbIX
OOKYMEHTOB B
NMpomuHe

Perncrpaumsa MHbIX

FICB,DNHO/Tun 11, 31,13,21,36,30,82,84 n 85 OOKYMEHTOB B| #-e
NMpomuHe
Ucxopsawasn koppecnoHaeHums: NMpusarbaHk + A-BaHk
ne4yartb, nmno4ToBas| .
UK, Bce Tunbi ¢ 10 no 93, kpome 19, 64 oTnpaska I-j,
noaTBepXxaeHue ia
OoTnpaBKu J
neyatb, noyrtoBasn| _ .
UK, 19 Tun oTnpaBka P-)
noaTBepXxaeHue tm
oTrnpaBKu ]
neyartb, noyrtoBasn| _ .
VK, 64 Tvn oTnpaeBka P
noaTBepXxaeHue is
oTnpaBKu ]
ne4yartb, no4yroBas| _ .
BK no Tunam KO 13, 21, 30, 31, 36, 54, 73, 82, 84, 85 oTnpaeka P-i
noaTBepXaeHue -
OoTnpaBKu J
Bxopaswas koppecnoHaeHuus: MKIMNb
[doounBaHune
6,10,12,19,21,26,30,33,36,42,43 pPeKBU3NTOB B| f-->

NMpomuHe (Poccus)

54

[oounBaHune
PeKBU3NTOB B
MpomuHe (Poccusn)

foud




fou>

JdobuBaHue
+A|
25 pPeKBU3NTOB B| ki
MpomuHe (Poccusn)
EK
JdobuBaHue
ocTanbHbIe TUNbI PEeKBU3UTOB B| f-a,
MpomuHe (Poccun)
) COpPTUPOBKa i
10-HanoxeHue apecTta LOKYMEHTOB e-C
aKcnepTunsa c-5
npocras
aKcnepTusa e-v
cnoXHas
MoparotoBKa
nonoxurt.orBeta B| 2-k
rnc
noarotoBKa oTtkasa | 0-k
NPOCTOMN KOHTpOnb | k-p
) ) COpPTUPOBKA )
15-ocBobOXOeHMe n3-noa apecra LOKYMEHTOB e-c
aKcnepTusa c-5
npocras
aKcnepTunsa e-v
CcNnoXHas
noarotoBka oTkasa | 0-k
NPOCTON KOHTponb | k-p
MoparotoBKa
nonoxurt.orBeta B|2-k
rnc
k-p

6-3anpochbl cyaebHbIX NPUCTaBOB

KoHTponb




MoaroTroBka oTBeTa

BepcTtka apokymeHTa | b-l,
dKkcnepTu3sa e-i,
e-S

HopaboTka oTBeTa 3.
npu KOHTpone P
OTtkas 0-p

33-zanpocbl UOHC MoaroTtoBKa oTBeTa | 2-p
JkcnepTnsa e-0
OTkas 0-p
NpocTon KOHTponb | 3-4
KoHTponb 4-p
MoarotoBKa
KOMOMHMpOBaHHoOro | 6-p
oTBeTa

42-nUCbMEeHHbIX 3anpoc OT areHTa dkcnepTtusa e-i,
KOHTpOIb k-l,
OxupaHue s-d
cBefieHUn
MoarotoBka oTBeTa | d-k
C6op cBefeHun

z-s

(c3)

43-nUCbMEHHbIN 3anpoc OT roc.opraHa No BONpPoOCYy areHTa JKcnepTunsa e-i,
KOHTpPOIb k-l,




OxunpgaHue

cBeAeHuM s-d
MoarotoBka oTBeTa | d-k
Co6op cBegeHun
JKkcnepTUsa
12-06paLlueHus KIMeHToB AOOKyMeHTa (B TOM| e-i,
yucne c.3)
O6paboTka
HeCTaHAapPTHbIX d-4
xanob (ykasaTb
pedepeHc)
KoHTponb (He no 4-
LwabnoHy) P
HecTtaHpapTHbIN
cbop cBefieHUn| . ,
onepaumMoHUCTOM
HOMP
e-c
e-s
26-o0paleHna KNMeHToB dkcnepTtusa W, €
r,e-
y ©-
2-k
noproToBka oTeeTa | 5
-a
NMoarotoBka oTkasa | 2-3
k-,
KoHTponb k-e
k-p
NMoaroTtoBka oTBeTa
no 3aKnoUeHmio| . ,
(oTBeT + €3) 4epes
na
19 Tun JKkcnepTusa e-d
Co6op cBegeHumn S-c




MoaroTroBka oTBeTa

Canbpuaxe

KoHTponb k-p
25 tvn (@) JKnepTunsa o-(0
OTBeT H-k
KoHTponb K-l
Bxoasiwan koppecnoHaeHums: Npy3us
10-HanoxeHue apecTta :ag:%e;mwgmeapema i-3
15-cHATHe apecTa ChsTwe apecta B ; 3

1.3.3. AHKeTa-3aaBNIeHne Ha noakJyeHme K ycnyre "IkBavipuHr"



AHkeTa-3aaBNeHne Ha NoAKNYEHNE K yenyre «3KkBanpuHr» N2 oT . .20 r.

JaHHble ToproBua

HOpuonyeckoe HaMMeHOBaHWe TOProBuUA: ‘ ‘

CokpaleHHoe HaMMeHoBaHWe IPUANYecKoro nuua: ‘ ‘

HOpuanyecknii agpec Toproeua: | ‘

JaHHble To4kM peanunsaummn Tosapos (ycnyr)

HaumeHoBaHWe TOProBoil TOYKK ANs OTOOpaXeHus Ha Yeke U B SMS-coobuwernnn (max 20 cumeonos)

Ha yKpauHCKkoM asbike ‘ \ ‘ | | | \ || ‘ \ [ \ | natwkmet | ‘ | | | ‘ | ‘ ] ‘ | || BEER

MouToBblil agpec TOYKU peanu3auum TOBapoRB:

Fopop Ynuua ‘ Jom Kopnyc ‘ TL, ‘ ‘
Anpec anekTpoHHo i noyTel (E-mail) ‘
Afpec UHTEPHET-MarasuHa ‘
Bup nesitensHocTy (acCOPTUMEHT TOBApPOB/yCnyr): ‘
OTeeTcTBEHHOE nuULo no padoTte ¢ POS-TepmuHanom (. U. 0.)
Mo0. Ten.: ‘ Pab. Ten.:
PeKBM3UTbI 4N BO3MELLEeHUA CPeACcTB 3a pacyeTHoe 0GCNY)XUBaHWe onepauuii No NnaTeXHbiM KapTam
TekyLLuWiA cHeT: l BaHk: 1 ErPNoy: M®pO:
Tapudbl

KapTtel MpuBaTtBaHka KapTbl Apyrnx ykpanHckux v 3apyoexXHbiX 6aHKOR DUKCUpOBaHHAA KoMUccua*

T 1
Komuccua, % oT obopoTta j | ‘
CpOK BO3MelLLeHna ‘ ‘ ‘ * (DMKCHPOBAHHAA KOMUCCKA DyeT Ha4uCNeHa NepBoro YMcna Kaxgoro Mecaua.
Cepsuc «Y4yer paboyero BpemeHu» | | fla | Her CepBuc «<HoTapuaneHble nnatexu» | |fa | |Her
YyacTre B ANCKOHTHBLIX M BOHYCHBLIX Nporpammax’™
Mporpamma nosinbHocTH «BoHyc Mniocy»: pasmep GoHyca ‘
AWCKOHTHbI Knyd «MpueatbaHk VIP»: paaMep auckoHTa no kapram: Gold Platinum l Infinite/Elite (Signia)

* Toproeey, 0683aH Pa3IMECTUTE MHGOPMALMOHHEIE MATEPUANK! (HAKNEMKK, AUMNOMBI, CTUKEPE 1 AD.) 06 YYacTUM B UCKOHTHEIX M GOHYCHBIX NporpamMmax GaHka Npu BXoe, a Takke B MecTax pacyeTa
no KapTam B nomelyeHi TCM.

«boHyc Nnoc»
Standart L‘ Elite | | ExemecayHad KoMUccHa TPH Paamep GoHyca %

Yem otnuyarTcs nporpammel «BoHyc Mmoc Elite» u «BoHyc Mnioc Standard»

Standart Elite Standart Elite

PaamMelleHre To4KI Ha caidTe, v v Otnpaeka SMS npy NOAKNIOHEHUA 500 SMS 1000 SMS
B MOGUIIEHOM MPUNOXEHIM «YMHbIe» SMS no 6ase GaHKka - v
MepconankHan cTpaHuua Ha caiTe & Y BecnnaTHble U neranbHbie SMS & v
Paamewerwne B Gnoke «Ton-napTHepbl» _ v IKCKMIO3MBHOE BpeHANpOBaHI1e _ v
Ha caiiTe TOProBO TOHKK
5;1:;:_2 Gnoke «HosocTw/Akuum» = % KapThbl NOANLHOCTU G Balumm AnsaiiHom - v

M'wBkaa cucTema npegocTaBneHus oHyca - v
MepcoranebHbIi MeHemxep - v

CToMmocTb






3asiBKa Ha PervcTpaLyio/ usMeHeHHe AaHHbIX No ToYke peanuaaLiuy Tosapos (pabor, yenyr)

PerucTpauua D W3MeHerme J

Anpec Toprosoi ToYKu OTBeTCTBEHHOS NNLIO PexBu3nThl ANS 3a4nCNEHUA
HaumeHoBaHue ToproBoii To4KK
(ropom, ynuua, aom) no pabore ¢ POS-TepMuHanom CPe/CTB N0 3KBAHPUHIY

Ha YKDAUHCKOM A3bke ¢I 1.0, HOMep c4eTa
TeTHEA o Erprioy

pab. Ten.: Ma0
Ha YKDAUHCKOM Addlke ¢ M 0 Homep cyeta
TETHHALEH o Erprioy

pad. Ten.: M®0
Ha YKDEHHCKOM 3tiKe ®.1.0. HoMep c4eTa
e Erprioy

MoG. Ten..

pab. Ten.: M0
Ha YKDAUHCKOM A3uke ¢ M 0 Homep Cyeta
T o6 ErProy

paf. Ten.: M0

3aKNI0YUTENEHbIE MONOXEHNS

Haumenosanue 6anka:  MYBAMYHOE AKLIMOHEPHOE OBLLIECTBO KOMMEPHECKWV BAHK «TTPVIBATBAHK:
49094, Ykpanna, [iHenponetposck, HabepexHas MoGeps, 50. K/c 32009100400 & YHBY [lenponeTpoeckoit ofinacu,
M0 305299, ETPIOY 14360570, MIHH 143605704021, cannetentcreo Ne 100238786.
Moanwcas aTo 3a9NenHe, 8 cornataiock ¢ Yenosuami 1 lpasunami npeocTaBNEHAR GakkoBCKYX YCNYT (pa3MelliekHbl Ha caifTe Ganka www.pb.ua,
https://client-bank.privatbank.ua), Tapudamu Ganka, KoTOphI2 BMECTE C 3THM 3asBNeHveM 1 MHCTpYKUped «[Topsflok NPOBEMEKHA onepaLlii ¢ UCnonb30BaHeM
nnatexHbix kapTs cocTaensiio Jlorosop Gankosckoro obcyXipeaxms no yenyre «3keaiipunrs. [oATeepX1aio, YT NPR0CTaBNEHHaR MHOM MHopMaLLVs BepHa. MHCTpyk-
LLy40 N0 MIOPALLKY NPOBETIEHIA OepaLyil C 1CroNs308BaHUeM MTATEXHBIX KapT nony4un(-a). IToit Nognvckio f NpUCoamMHsIoc k [loroBopy GaHkoeckora ofcnyxieaHus.
(0693ytoch HenoHATL yenoems 1 TpeGoeakuA o LloroBopy, a TaKxe PEryRAPHO 03HAKOMNATECA C X U3MEHEHVAMH Ha caiiTe www.ph.ua

bank Knnenr
B mutuie Mpezcenarena Mpagnexud B e
[Llyouneta Banepuesna, (aomKHoCT:) (©.1.0)
oBATbAR
figifct r ) ﬂq,wymaaa [IeiiCTBYET Ha OCHOBAHMK
/W 0, )
A . N\, '}M




1.3.4. AHKeTa-3asBJIeHNne Ha KOMMAEeKCHoe obcnyxnBaHue



AHKETA-3ASIBIIEHUE Ha komnnekcHoe o6cnyxueaHue Ne om P 2.

(Ona Knuenma 6Ge3 omkpeimozo cyema e [pusambanke)

1. NaHHble no KITUEHTY:

MpeHTuthukauMoHHBIR Kop,

lOpuanyeckoe HammeHoBaHue Knuexra : é 3a EFPNOY/rPoN:

(nonxoe u mounoe P P

CokpaieHHoe HaumeHosaHue KnueHTta |

Kopn akoHomMuueckoi nestensHocTu (1) | Ha3paHue Buaa 3KOHOMUYECKOR NesTensHocTy (1)
1 Mpuxasa I i Vipauns u Mocyd i i Yipi om 1502.2001 N 95/56 ( v5_56202-01 )
3apeructpvposanHbii B THW: Kop oBnactu I Kon paiona
HOpvanyecknin agpec C ykasaHwem cTpaHbl, MHaekca |
v ropoga: i
PakTMHECKUIA aapec C yKasaHWeM cTpaHbl, WHAeKca u |
UDpOna- L L I - — — B — E———
KoHTaktHbie gaHHble: Ten. ¢ koaom ropoaa I dakc ¢ Kogom ropoga E
NEPBAA NOANUCH: BTOPAA NOANUCL:
JonxHoCTb -
[l e]

MaeHTUUKAUMOHHBLIA KOR

MobBuneHelit Tenedon™

E-mail
Skype — umAa unu
AONONHUTENBHBIA TenedoH

TIMMAT NONHOMOYMA, PH.

e

O6pazeu noan1cu

** Homep mobi choHa, Pl uen ana b A NOANKCH KNNEHTA. 3NeKTPOHHARA UMPOBAR NOANWCH KHMEHTa = A # vabop (umchp), nony P
nyTeM oTnp: SMS. Ha HoMEpa bIX MOB i
b | a(-e) ) ) ApoLwy cunTaTs obrRaa (-4) BO BpEMA O CHeTy.

2. Kananbl npuema nna‘remeﬁ, cnocofbl B3MMaHUA KOMUCCUOHHOTO BO3HarpaxgeHuwa, Cpoka nepe4ucneHns cpegcrs:

i 2.1 NpucoeauHeHue K ycnyre npuema nnaTtexen, onucaHue Tapudos:

Tapud
Kananel npuema nnartexen ¢ Knuenra C nnartenbuwuka
% min. cymma, 2pH. % min. cymMma, 2pH.

Kaccel

BankomaTel M TepMuHanks! camoobenyxueaHua

PerynspHeie NNarexu no NPMCNaHHoi 3a00MKeHHOCTH
Mumeprem 3xeatipunz - WEB u WAP caiimebi:

- no kaptam BaHka

- 110 KapTam OPYrux yKpauHCcKux v 3apyGexHblx 6aHkos

- yepes cuctemy MutepHet-6ankudra Mpusat24

SxealipuHz - Mopa0oekbie MOYKU:
- no kaptam BaHka

- no Kpeautkam BaHka el

- N0 KAPTam ApYyrux YKpauHokux v 3apybexssix BaHkos T e |

*OnucaHne TapuhHbIX NNAHOB, a TaKKe UX ocoBeHHOCTER pasmelleHsl B Yenosusx u Mpaesunax npegoctasnedus GaHKOBCKUX yCnyr (KOTOpbIE pasMelleHbl Ha caifTe BaHka
hitp:/fwww.privatbank.ua, https.//client-bank.ua)

HasHnayeHue nnatexa YKasbiBaeMoe B KBMTaHUWK

2.2 noﬁﬁdﬁx "Bai'mdbpac'im u obmeHa uﬂqropmanhéﬁ'ﬁeﬁ Bankom u Knuentom

Da0OTb! RNWeHTa DdHKOM W MNiafellb

@ - 6ea npegocTaBneHna 3a40MKEHHOCTH
Mnatenswmk cam onpegenseT Cymmy KOTORYIO 6)4.097 onnayueats

@ - ¢ NpegocTasneHnemM 3aaomKeHHOCTH @ - online, IEI - offline
Mepeq MNATENbLLMKY b o O6meH peecTpami 0 3840NMKEHHOCTH M COBEPLUEHHBIX onnatax, mexay Knuertom u Barkom, ¢
paamepe nnarexa onpeaeneHHoN NePUOANYHOCTLI:
“ONLINE"- Bp peansHoro sp "OFFLINE"- pa3 8 mecay

- ¢ opraHuaauven baHkom UHopMaLMoHHOrO 06MeHa, He NNaTexHOro Xxapakrepa, Mexay KnueHTom 1 nnatensumkamm

BaHkom MOXeT BbiTe OprasuaoBaH oGMeH NHMOPMaLUK MeXay NnaTensbmkom M KnueHTom MHhopMauni He NNaTexHoro Xapaktepa (HanpuMep AoBeaeHue A0 NNATENbIUMKOB
NEPCOHaNbHbLIX NPEANOKEHUS, aKUMK, UIMEHEHWA TapudOB W TA.; NPOBEAEHME CPEAM NNATENbLUWNKOB ONPOCOB, OLEHKM DABOTLI NPEANDUATHRA U TA.)

@- B TOT Xe Onepaumonubm OeHb B KOTOpOM BbIn NPUHAT NNaTex @-Ha C.I'IE,EyIOLI.I,MF‘I Onepaumonﬂblﬁ AeHb nocne npuemMa nnaTtexa
Cymma nnaTexed, NpUHATLIX BaHkoM B nonbay KNWeHTa, 3a4MCNATCA Ha TPaHaUTHLIA cyeT KnnenTa He He noagee 6: )0 [HA, CNEAYIOLIEro 33 AHEM, KOTAa nnaTexu Gk NPUHATEIE B
No3aHeE ONEepaLMOHHOTD AHA, B TEHEHWE KOTOPOTD HANWYHLIE CPEACTBA NOCTYNWUNM B kaccy Baxka, none3y KnueuTa

*Ona npuema nnarexen yepes WEB n WAP caiiTul, a Takke cuctemy MHTepHeT-HBaHkuHra Bauka, (oukcHpoBaHHbIe CPOKW NepeYMCcNeHun CPpeacTs Ha Tekywmni cHet KnueHTa, NPUHATLIX OT NNaTensuwmuKkos 8
cuet Knuexta (BaHxosckux axei):

-vyepes WEB » WAP caiitii: no kapmam Banka - 2 aua; no kap apy YKE X u 3apy6 (1 - 3 aun; MutepHer-Gankuura Mpueat24 - 1 geHsb.
®opmat nepeyuncnenusa baHkom c| NPUHATLIX OT NNATENLLWKOE B ec KnueHra:
@ - obwein cymmoit ¢ peecTpom NPUHATBLIX NNaTexen @ - K&XAbIA NnaTex oTgensHo*

“- (hopmar nNepeMUcNeHnA KaXaoro nnarexa 8 agpec KnvexTa orgensHoi NpoBOAKoN, BO3MOMEH TONLK0 Ana Knwextos Y KOTOPBIX CHeT Ha KOTOPSIA HeODX0AWMO 384YUCIATE CPEACTBE OT NPUHATEIX
nnarexed oTkpe!T 8 MpusatbaHke

** - OnA npuema nnatexei yepea WEB w WAP caiity, a Tak e cuctemy Mutepuet-6askunra Baxka, Bynet McnonbaosaTtsca Tonkko dopmar - "obliei CyMMON C peecTpOM NPUHATLIX NNaTexeir”,
HE 38BMCHMO OT MCNIONB3YEMOTO BADWUEHTA NPW NPUEMe NNaTEeXEeR Yepes MHLIE KaHanbl NpUeMa nnaTexed.

E-mail ong npeaocTasneHus B 3NeKTDOHHOM BUAE pPEecTpOB NPUHATLIX NNaTeXen: 4 H




K B3aum | B n HHbI :

@ - C Kaxaoro nnarexa otaensHo @ - OBweit cymmoi, 3a npoweawuin Mecal COrnacHo AKTa CBEpKU
*C nnatensuwmka KOMUCCHS No YMONYaxnK BaIUMaeTCs NPy CoBeplWeHn nnarexa

MpOTOKON NOAKNIMEHNA M BIaUMOAERCTBUA (KnuenT-bank-Nnarenswumk), hopmaT peecTpa NpUHATLIX NNaTeXen a Take AKTa CBEPKM NPUHATLIX NNaTexen onwcaxd B YCnosuax v MNpasunax
npegocTaeneHna BaHKOBCKUX yenyr (KOTOpbie pasMelleHbl Ha caitte Baxka hitp://iwww.privatbank.ua, https://client-bank.ua)

lMopsdok e3zaumopacyemoe 3a npedocmaeneHHbIe ycnyau UHKaccayuu:
@ - MO KOHLLY OTHETHOrO NepPUoAA(cornacHo akta eeinonHenHsIx pabot)  WUIWU @ - MO (haKTy 3a4NCNEHNA MHKACCUPOBaHHLIX CPEACTB

“Bumg TapudiHOro NNaxa 3aBnucuT OT KONUMECTBa MHKAcCaLWiA B MECALL, OT PErMOHaNLHONO NPU3HaKa, yAaneHHoCTH MHKaccupyemoro obbexrta v 14. Mopagok (hopMUpoBaHKUA TapudHOro NnaHa B
Yenoeusax u Mpaeunax npeaocraenesun GaHKOBCKWX yenyr (KOTOpLIe pasMeLUentl Ha caiite BaHka hitp://www.privatbank.ua, https://client-bank.ua)

4. NpucoeanHeHue K ycnyre - JKBanpuHr: !

4.1. YyacTue B AUCKOHTHBIX U GOHYCHLIX NporpaMmax:

Mporpamma nosnbHocTh "BoHyc +" Paamep Gonyca: | Pa3amep ckuakw: |
N0 KPEAUTHOMY CHeTy No GOHYCHOMY CHeTy
OuckonTHbIN VIP-kNy6:

Paamep AWCKOHTa No KapTam: Gold: | i Platinum: | Infinite: I:]

(*Cnucok TOMEK NOAKNIOYABMBIX HA YCNYry JKBAWPUHS, C ONUCAHUEM HAMMEHOBAHWA TOMEK, WX 1PECOB W OTBETCTBEHHbIX NKL HaxoawTes B Mpunoxexun 2 k aorosopy)

5. OTKpbITUE AONONHUTENLHOrO TEKYLEero cyeTa U KapThbl: I

Baw Tekywmin cuet | | | | TapuhHbIA NNax: :

Baw kapToudHbIn cyeT | | | I

Ne KopnOPaTUBHON KapTel I I I I Tun kapTel: -

(N cueralkaprsi) (sua BanioTel) VISA [ MasterCard

AONONHUTENBHAA MHOOPMALIUA (2):

Wecnonb3ogaHue 0a HaeMHbIX @ fAa LY, MH UK O6cnyxusaHue no @' fa
pafomHukoe: @ Hert Pacyemnbim kapmam: @_ Het

Tawke NOAKMIOHAKOCE K YCnyre: a) No NpoBeaSHMIO NNaTexein Yepes AUCTaHUMOHHOE pacnopsxeHue no Tenedony «3kcnpec-nnatexs» u 6) CMC Cepauc

(2)n B: HOMY B cnyyasnx, onpeaeneHHbix MHCTpyKUumMen o nop OTKPbLITHA, W 3aKPbITUA CYETOB B oW M P IX BANOTax.
Paspewaem GaHky NPeAOCTaBUTL B INEKTPOHHOM BUAE 06 OTKPBITUM/3AKPLITHI CHETA B OPrakbl FOCYAEPCTEEHHON HANOrOBON CryMBbl.

C conepxanuem MHCTPYKUMK O NOPAAKE OTKDLITUA, UCNONLIOBAHUA U JBKPLITUA CHETOB B HALMOHANLHON W P sanoTax ul. Tpeb aToi MIHCTpyKuMi Ana Hac obA3aTensHbl.
Ham cooBumnm cogepmanie YacT WecTon crater 63 3axoHa YipanHs «O6 ucnonHuTensHom genonpovwasogctees (606—-14)

*Onucanune TapudHbiX NNAHOB, a Tawke X 0coBeHHOCTE! pasmeLleHbl B Yenoeusax v Mpasunax npegocrasnenus BaHKOBCKUX yCNyr (KOTOpbIE pasMelleHbl Ha cainTe BaHka
http://iwww.privatbank.ua, https://client-bank.ua)

6. MNepepgaya HOC HaknagHbix Yepes cuctemy MHTepHeT-6ankuura (Mpusar-24):

Onpepenute cpokw, koraa Bel Gygete npegocTaensats B El- Ha creayoLLmit AeHb @. B Havane mecsaua @. B KOHUE Mecsaua
Bank HAC HaknagHele ans Bawwux napTHepos

Baukom Byner opranmaoeana nepenaqa HAC vaknagmex Bawwm GuaHec-napTHepam Yepea cuctemy cuctemy MutepHer-Banknnra (Mpuear-24). [ns cc ABHHO#A or KNWEHT JOMKEH
npegocTaeuTe B Bank: Gain-cTpyKTYpa ¢ AaHHsIMK, 0Bpasel OTTUCKA NeYaTH U NOANKCH YNONHOMOYEHHOro npeacTasutens. MoapobHein B ycnoBuax u Np [} KOTo 0B

7. OTMETKU BAHKA

[loKkyMeHTBI Ha ohopmeHne AOroBopa | ‘
nposepun/forosop ocopmmn
* Tawwe o] ] o] O (nod 7] densuya cuema u o
LDAP-norumH ynonHoMo4YeHHOro nuua f Pezuon npucy K. (1 10G/C i*) |
“Cerepof - TouxK npuema nnarexen, huniansHan /arexsTcKan Ceth npeacrasnewxa Gonee 4em B OOHOM perroxe

/ dosep nuy Komopeid ( pbie) & Moem np (nodnucs*)

8. 3aknuuTenbHbIe NONOXEHUNA

Moanucae aty AHKETY-3AABNEHWE a corr e ¢ Yen u Mp: npeaoct GaHkoBCKMX YCRyr (KOTOpbie pasMeweHs! Ha cante Gawka
hitp:/www.privatbank.ua, hitps:/client-bank.ua), Tapudamu Gawka, koTopbie smecTe ¢ atoit AHKETOW-3AABNEHMEM, WkcTpykumein «Mopsaok npoBeaeHus onepaumii ¢
vcnons3oBaHuem narexHsix Kapt» cocrasnawT forosop KOMMNEKCHOIMD 6GaHkosckoro oBcnyxmsanus. Cornawanck € NyHKTOM S AaHHOMO A0rosopa, Npowy OTKPsITh
TEKYLLUMA/KAPTOUHBIA CYeT.

MoaTeepwaaro, YTO NpeaocTaBNeHHan MHOM MHopMaumMs BepHa. MHCTpykuuio oT Baxka nony4un

Jron noanucelo A npucoeauHaioce K [orosopy GaHkosckoro obcnyxueanua. OBA3yloce WCnonHaTe ycnoewa W TpebBosanwa no [lorosopy, a Takke perynspHo
03HAKAMNMBATLCA C UX M3MEHEHWAMM Ha caitTe hitp://www.privatbank.ua.

HaumeHoBaHue Bankal MecToHaxoxaeHwe BaHka N2 NMYHbIX CHETOB ANA NPUEMA NNaTeXen: M®O
NYBNWYHOE AKLIMOHEPHOE OBLLECTBO KOMMEPYECKM BAHK «MPUBATBAHK» 49094,
Yrpawda, [HenponeTpoeck, Habepextana Mobeaw,50. K/ip 32009100400 & YHBY JHenponeTposcKon
obnactn M®O 305299, kon EAPNOY 14360570, MHH 143605704021, cempetensctso Ned0374554
Ten. 0 800 500 003, e-mail:privatbank@pbank.com.ua

BaHk Knuext
MNAO KB Mpueatbank
B nuue B nuue
[Npeacenarens Mpasnenwn | | [yGuner Anexcanap Banepuesid | e |
(pomkHocTs) (®10) (aonkHOCTL) (®M10)

necTeyer Ha [ Ycraga |

e MINC RN S mn. NOANHCH
- *parta Talke NOATBEPKAAET AaTy OTKPLITHA CHeTa(-0B) U NPUHATHA 06pa3Los noanvce.
MNpwn a TaKKe cor K Ham, BAHK » KNWEHT oTTMcKa otnevatka nevatv BAHKA u noanucu nuua,

YIONHOMOYEHHOM NOANUCLIBATL SOrOBOPA, COMMNBLEHMS K HUM OT uMenn BAHKA, € NOMOLWEI0



NMAMATKA KITUMEHTA

Yeaxkaemblit knueHT! Mpocum Bac o3HakomuTbCs ¢ aTon MamaTkon, koTopas nomoxeTt Bam HanBonee ontumansHeiM o6pasom obcnyxusatecs B MNpueaTtbanke v
CBOEBPEMEHHO UCNONHATL NPUHATLIE Ha ceBs obA3aTtenscTea.

KAK YCTAHOBWUTb KOHTAKT C BAHKOM

@.U. 0. :

Ten.: | Skype: E-mail

CEKTOP OBCNYXWBAHUA KOPMOPATUBHbIX KIIMEHTOB (FTONOBHOW BAHK):
= 0 800 500 807 (kpyrnocyTo4Hbli, GecnnaTHo no YkpauHe ANs 3BOHKOB € FOPOACKMX HOMEPOB, a Takxe Ans aboHeHToB KyivStar GSM, kpome nnaTel 3a coeauHeHKe)

= 0 800 505 808 (qns ob6cnyxusaHna VIP-KOPNopaTMBHbLIX KNUEHTOB) = +38 056 716 11 31 (QnA 3BOHKOB U3-3a pyGexa)
u SMS-coobueHns Ha Homep 3700 (SMS-ueHTp) = E-mail: hotline@privatbank.ua
= Bnokuposka kopnopaTusHol kapTel — 0 800 500 003 = Otnpaska nnarexa no Tenecoxy — 0 800 500 807

» [MOBbBILEHNE KILW-NMMKTA HA CHATME HANKW4YHBIX NO KoprnopaTeHon kapTe — 0 800 500 003
u CGOAHbIE CHTYaLuK Npu NpoBeaeHWM nnaTtexen Yyepes «Mpueat24» (B T. 4. OCTAHOBKW Onepauuit no cyety) — 0 800 500 003

NOAKNKOYEHWUE/AKTUBALIMA BAHKOBCKUX YCNYr

OTKpbITHE TEeKylWero cyeta OtnpassTe SMS*™ ¢ Tekctom 3216 | «Mpusar24» Koncynstaumm 8 Skype: talk.corp.pbank
Ha Homep 3777, 1 (pHAHCOBbIN MEHEAXEP | (QMCTaHUMOHHOE
BcTpeTuTCA ¢ Bamu B ynobHoe ans Bac spems! | oBenyxueanue)
3apnnaTtHbiit npoekT OrnpaesTe SMS* ¢ TekcTom 3206 Ha Homep 3777 | PEOPLEnet Otnpasere SMS* ¢ Tekctom 3203 Ha Homep 3777
OTtnpasbTe SMS* ¢ Tekctom 3203 Ha Homep 3778

Tonnuexana kapTta Otnpaeste SMS* ¢ TekcTom 3204 Ha Homep 3777 | Oenoaut

DKBaipUHr OrnpasbTe 3anBky Yepes cait GaHka www.privatbank.ua | Onepauum ¢ HanM4HBIMN Otnpasere SMS* ¢ Tekctom 3219 Ha Homep 3777

* Cmoumocme SMS — coanacHo mapugham Baweao mobunsHo20 onepamopa

3APABATLIBAWUTE CEMYACI!

A mory pekomenaosate HUKENEPEYUCNEHHbLIX NTUU ans oTkpbitis um npogykToB Gavka (3A BO3HAMPAXKIOEHWME, Beinnaynsaemoe no hakTy OTKPbITUA):
HanmexoeaHue npeanpuatus u ®. M. O. nuua, NPUHUMAIOLLEro peLleHme, NMPOOYKTbI:

KOHTAKTHbIV TENE®OH: (1] [2] [3] [4]
O S i B i B s i
E::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::;E D D D D
] ’ (N I I I I
[[17] BAHKOBCKIM CHET (npewmws 50 rpH) [ 3] 3APMNATHbIN NPOEKT (npewws 10 rpHikapra)

Izl KAPTBI PLATINUM (npemus 250 rpH) EI KAPTA GOLD (npemus 80 rpx/kapta)

51 3auHTepecoBaH(-a) B ganbHeWwem coTpyaHuyecTse ¢ 6ankom no AFEHTCKOM NMPOTPAMME u kak areHT cornaceH(-Ha) nonydars ot 6aHka
cooTBeTcTBYIOWMWE MH(hOpMaLMOHHbIE U y4yebHble maTepuansl.

KAK OETAJIbHO O3HAKOMUTLCA C AOrOBOPOM? CMEHA TAPU®OB EAHKA

Ycnoeun, Tapudisl v Npaesuna npeaoctaBnenun 6aHKOBCKUX YCNyr paamelueHbl Ha ouumansHom cante Npusatbanka www.privatbank.ua

1.3.5. AHKeTa-3asBJieHne Ha KoOMMJieKcHoe obcnyxmneaHue (6e3 Tekyuwlero cyeTta B
baHke)



AHKETA-3ASIBIIEHUE Ha komnnekcHoe o6cnyxueaHue Ne om P 2.

(Ona Knuenma 6Ge3 omkpeimozo cyema e [pusambanke)

1. NaHHble no KITUEHTY:

MpeHTuthukauMoHHBIR Kop,

lOpuanyeckoe HammeHoBaHue Knuexra : é 3a EFPNOY/rPoN:

(nonxoe u mounoe P P

CokpaieHHoe HaumeHosaHue KnueHTta |

Kopn akoHomMuueckoi nestensHocTu (1) | Ha3paHue Buaa 3KOHOMUYECKOR NesTensHocTy (1)
1 Mpuxasa I i Vipauns u Mocyd i i Yipi om 1502.2001 N 95/56 ( v5_56202-01 )
3apeructpvposanHbii B THW: Kop oBnactu I Kon paiona
HOpvanyecknin agpec C ykasaHwem cTpaHbl, MHaekca |
v ropoga: i
PakTMHECKUIA aapec C yKasaHWeM cTpaHbl, WHAeKca u |
UDpOna- L L I - — — B — E———
KoHTaktHbie gaHHble: Ten. ¢ koaom ropoaa I dakc ¢ Kogom ropoga E
NEPBAA NOANUCH: BTOPAA NOANUCL:
JonxHoCTb -
[l e]

MaeHTUUKAUMOHHBLIA KOR

MobBuneHelit Tenedon™

E-mail
Skype — umAa unu
AONONHUTENBHBIA TenedoH

TIMMAT NONHOMOYMA, PH.

e

O6pazeu noan1cu

** Homep mobi choHa, Pl uen ana b A NOANKCH KNNEHTA. 3NeKTPOHHARA UMPOBAR NOANWCH KHMEHTa = A # vabop (umchp), nony P
nyTeM oTnp: SMS. Ha HoMEpa bIX MOB i
b | a(-e) ) ) ApoLwy cunTaTs obrRaa (-4) BO BpEMA O CHeTy.

2. Kananbl npuema nna‘remeﬁ, cnocofbl B3MMaHUA KOMUCCUOHHOTO BO3HarpaxgeHuwa, Cpoka nepe4ucneHns cpegcrs:

i 2.1 NpucoeauHeHue K ycnyre npuema nnaTtexen, onucaHue Tapudos:

Tapud
Kananel npuema nnartexen ¢ Knuenra C nnartenbuwuka
% min. cymma, 2pH. % min. cymMma, 2pH.

Kaccel

BankomaTel M TepMuHanks! camoobenyxueaHua

PerynspHeie NNarexu no NPMCNaHHoi 3a00MKeHHOCTH
Mumeprem 3xeatipunz - WEB u WAP caiimebi:

- no kaptam BaHka

- 110 KapTam OPYrux yKpauHCcKux v 3apyGexHblx 6aHkos

- yepes cuctemy MutepHet-6ankudra Mpusat24

SxealipuHz - Mopa0oekbie MOYKU:
- no kaptam BaHka

- no Kpeautkam BaHka el

- N0 KAPTam ApYyrux YKpauHokux v 3apybexssix BaHkos T e |

*OnucaHne TapuhHbIX NNAHOB, a TaKKe UX ocoBeHHOCTER pasmelleHsl B Yenosusx u Mpaesunax npegoctasnedus GaHKOBCKUX yCnyr (KOTOpbIE pasMelleHbl Ha caifTe BaHka
hitp:/fwww.privatbank.ua, https.//client-bank.ua)

HasHnayeHue nnatexa YKasbiBaeMoe B KBMTaHUWK

2.2 noﬁﬁdﬁx "Bai'mdbpac'im u obmeHa uﬂqropmanhéﬁ'ﬁeﬁ Bankom u Knuentom

Da0OTb! RNWeHTa DdHKOM W MNiafellb

@ - 6ea npegocTaBneHna 3a40MKEHHOCTH
Mnatenswmk cam onpegenseT Cymmy KOTORYIO 6)4.097 onnayueats

@ - ¢ NpegocTasneHnemM 3aaomKeHHOCTH @ - online, IEI - offline
Mepeq MNATENbLLMKY b o O6meH peecTpami 0 3840NMKEHHOCTH M COBEPLUEHHBIX onnatax, mexay Knuertom u Barkom, ¢
paamepe nnarexa onpeaeneHHoN NePUOANYHOCTLI:
“ONLINE"- Bp peansHoro sp "OFFLINE"- pa3 8 mecay

- ¢ opraHuaauven baHkom UHopMaLMoHHOrO 06MeHa, He NNaTexHOro Xxapakrepa, Mexay KnueHTom 1 nnatensumkamm

BaHkom MOXeT BbiTe OprasuaoBaH oGMeH NHMOPMaLUK MeXay NnaTensbmkom M KnueHTom MHhopMauni He NNaTexHoro Xapaktepa (HanpuMep AoBeaeHue A0 NNATENbIUMKOB
NEPCOHaNbHbLIX NPEANOKEHUS, aKUMK, UIMEHEHWA TapudOB W TA.; NPOBEAEHME CPEAM NNATENbLUWNKOB ONPOCOB, OLEHKM DABOTLI NPEANDUATHRA U TA.)

@- B TOT Xe Onepaumonubm OeHb B KOTOpOM BbIn NPUHAT NNaTex @-Ha C.I'IE,EyIOLI.I,MF‘I Onepaumonﬂblﬁ AeHb nocne npuemMa nnaTtexa
Cymma nnaTexed, NpUHATLIX BaHkoM B nonbay KNWeHTa, 3a4MCNATCA Ha TPaHaUTHLIA cyeT KnnenTa He He noagee 6: )0 [HA, CNEAYIOLIEro 33 AHEM, KOTAa nnaTexu Gk NPUHATEIE B
No3aHeE ONEepaLMOHHOTD AHA, B TEHEHWE KOTOPOTD HANWYHLIE CPEACTBA NOCTYNWUNM B kaccy Baxka, none3y KnueuTa

*Ona npuema nnarexen yepes WEB n WAP caiiTul, a Takke cuctemy MHTepHeT-HBaHkuHra Bauka, (oukcHpoBaHHbIe CPOKW NepeYMCcNeHun CPpeacTs Ha Tekywmni cHet KnueHTa, NPUHATLIX OT NNaTensuwmuKkos 8
cuet Knuexta (BaHxosckux axei):

-vyepes WEB » WAP caiitii: no kapmam Banka - 2 aua; no kap apy YKE X u 3apy6 (1 - 3 aun; MutepHer-Gankuura Mpueat24 - 1 geHsb.
®opmat nepeyuncnenusa baHkom c| NPUHATLIX OT NNATENLLWKOE B ec KnueHra:
@ - obwein cymmoit ¢ peecTpom NPUHATBLIX NNaTexen @ - K&XAbIA NnaTex oTgensHo*

“- (hopmar nNepeMUcNeHnA KaXaoro nnarexa 8 agpec KnvexTa orgensHoi NpoBOAKoN, BO3MOMEH TONLK0 Ana Knwextos Y KOTOPBIX CHeT Ha KOTOPSIA HeODX0AWMO 384YUCIATE CPEACTBE OT NPUHATEIX
nnarexed oTkpe!T 8 MpusatbaHke

** - OnA npuema nnatexei yepea WEB w WAP caiity, a Tak e cuctemy Mutepuet-6askunra Baxka, Bynet McnonbaosaTtsca Tonkko dopmar - "obliei CyMMON C peecTpOM NPUHATLIX NNaTexeir”,
HE 38BMCHMO OT MCNIONB3YEMOTO BADWUEHTA NPW NPUEMe NNaTEeXEeR Yepes MHLIE KaHanbl NpUeMa nnaTexed.

E-mail ong npeaocTasneHus B 3NeKTDOHHOM BUAE pPEecTpOB NPUHATLIX NNaTeXen: 4 H




K B3aum | B n HHbI :

@ - C Kaxaoro nnarexa otaensHo @ - OBweit cymmoi, 3a npoweawuin Mecal COrnacHo AKTa CBEpKU
*C nnatensuwmka KOMUCCHS No YMONYaxnK BaIUMaeTCs NPy CoBeplWeHn nnarexa

MpOTOKON NOAKNIMEHNA M BIaUMOAERCTBUA (KnuenT-bank-Nnarenswumk), hopmaT peecTpa NpUHATLIX NNaTeXen a Take AKTa CBEPKM NPUHATLIX NNaTexen onwcaxd B YCnosuax v MNpasunax
npegocTaeneHna BaHKOBCKUX yenyr (KOTOpbie pasMelleHbl Ha caitte Baxka hitp://iwww.privatbank.ua, https://client-bank.ua)

lMopsdok e3zaumopacyemoe 3a npedocmaeneHHbIe ycnyau UHKaccayuu:
@ - MO KOHLLY OTHETHOrO NepPUoAA(cornacHo akta eeinonHenHsIx pabot)  WUIWU @ - MO (haKTy 3a4NCNEHNA MHKACCUPOBaHHLIX CPEACTB

“Bumg TapudiHOro NNaxa 3aBnucuT OT KONUMECTBa MHKAcCaLWiA B MECALL, OT PErMOHaNLHONO NPU3HaKa, yAaneHHoCTH MHKaccupyemoro obbexrta v 14. Mopagok (hopMUpoBaHKUA TapudHOro NnaHa B
Yenoeusax u Mpaeunax npeaocraenesun GaHKOBCKWX yenyr (KOTOpLIe pasMeLUentl Ha caiite BaHka hitp://www.privatbank.ua, https://client-bank.ua)

4. NpucoeanHeHue K ycnyre - JKBanpuHr: !

4.1. YyacTue B AUCKOHTHBIX U GOHYCHLIX NporpaMmax:

Mporpamma nosnbHocTh "BoHyc +" Paamep Gonyca: | Pa3amep ckuakw: |
N0 KPEAUTHOMY CHeTy No GOHYCHOMY CHeTy
OuckonTHbIN VIP-kNy6:

Paamep AWCKOHTa No KapTam: Gold: | i Platinum: | Infinite: I:]

(*Cnucok TOMEK NOAKNIOYABMBIX HA YCNYry JKBAWPUHS, C ONUCAHUEM HAMMEHOBAHWA TOMEK, WX 1PECOB W OTBETCTBEHHbIX NKL HaxoawTes B Mpunoxexun 2 k aorosopy)

5. OTKpbITUE AONONHUTENLHOrO TEKYLEero cyeTa U KapThbl: I

Baw Tekywmin cuet | | | | TapuhHbIA NNax: :

Baw kapToudHbIn cyeT | | | I

Ne KopnOPaTUBHON KapTel I I I I Tun kapTel: -

(N cueralkaprsi) (sua BanioTel) VISA [ MasterCard

AONONHUTENBHAA MHOOPMALIUA (2):

Wecnonb3ogaHue 0a HaeMHbIX @ fAa LY, MH UK O6cnyxusaHue no @' fa
pafomHukoe: @ Hert Pacyemnbim kapmam: @_ Het

Tawke NOAKMIOHAKOCE K YCnyre: a) No NpoBeaSHMIO NNaTexein Yepes AUCTaHUMOHHOE pacnopsxeHue no Tenedony «3kcnpec-nnatexs» u 6) CMC Cepauc

(2)n B: HOMY B cnyyasnx, onpeaeneHHbix MHCTpyKUumMen o nop OTKPbLITHA, W 3aKPbITUA CYETOB B oW M P IX BANOTax.
Paspewaem GaHky NPeAOCTaBUTL B INEKTPOHHOM BUAE 06 OTKPBITUM/3AKPLITHI CHETA B OPrakbl FOCYAEPCTEEHHON HANOrOBON CryMBbl.

C conepxanuem MHCTPYKUMK O NOPAAKE OTKDLITUA, UCNONLIOBAHUA U JBKPLITUA CHETOB B HALMOHANLHON W P sanoTax ul. Tpeb aToi MIHCTpyKuMi Ana Hac obA3aTensHbl.
Ham cooBumnm cogepmanie YacT WecTon crater 63 3axoHa YipanHs «O6 ucnonHuTensHom genonpovwasogctees (606—-14)

*Onucanune TapudHbiX NNAHOB, a Tawke X 0coBeHHOCTE! pasmeLleHbl B Yenoeusax v Mpasunax npegocrasnenus BaHKOBCKUX yCNyr (KOTOpbIE pasMelleHbl Ha cainTe BaHka
http://iwww.privatbank.ua, https://client-bank.ua)

6. MNepepgaya HOC HaknagHbix Yepes cuctemy MHTepHeT-6ankuura (Mpusar-24):

Onpepenute cpokw, koraa Bel Gygete npegocTaensats B El- Ha creayoLLmit AeHb @. B Havane mecsaua @. B KOHUE Mecsaua
Bank HAC HaknagHele ans Bawwux napTHepos

Baukom Byner opranmaoeana nepenaqa HAC vaknagmex Bawwm GuaHec-napTHepam Yepea cuctemy cuctemy MutepHer-Banknnra (Mpuear-24). [ns cc ABHHO#A or KNWEHT JOMKEH
npegocTaeuTe B Bank: Gain-cTpyKTYpa ¢ AaHHsIMK, 0Bpasel OTTUCKA NeYaTH U NOANKCH YNONHOMOYEHHOro npeacTasutens. MoapobHein B ycnoBuax u Np [} KOTo 0B

7. OTMETKU BAHKA

[loKkyMeHTBI Ha ohopmeHne AOroBopa | ‘
nposepun/forosop ocopmmn
* Tawwe o] ] o] O (nod 7] densuya cuema u o
LDAP-norumH ynonHoMo4YeHHOro nuua f Pezuon npucy K. (1 10G/C i*) |
“Cerepof - TouxK npuema nnarexen, huniansHan /arexsTcKan Ceth npeacrasnewxa Gonee 4em B OOHOM perroxe

/ dosep nuy Komopeid ( pbie) & Moem np (nodnucs*)

8. 3aknuuTenbHbIe NONOXEHUNA

Moanucae aty AHKETY-3AABNEHWE a corr e ¢ Yen u Mp: npeaoct GaHkoBCKMX YCRyr (KOTOpbie pasMeweHs! Ha cante Gawka
hitp:/www.privatbank.ua, hitps:/client-bank.ua), Tapudamu Gawka, koTopbie smecTe ¢ atoit AHKETOW-3AABNEHMEM, WkcTpykumein «Mopsaok npoBeaeHus onepaumii ¢
vcnons3oBaHuem narexHsix Kapt» cocrasnawT forosop KOMMNEKCHOIMD 6GaHkosckoro oBcnyxmsanus. Cornawanck € NyHKTOM S AaHHOMO A0rosopa, Npowy OTKPsITh
TEKYLLUMA/KAPTOUHBIA CYeT.

MoaTeepwaaro, YTO NpeaocTaBNeHHan MHOM MHopMaumMs BepHa. MHCTpykuuio oT Baxka nony4un

Jron noanucelo A npucoeauHaioce K [orosopy GaHkosckoro obcnyxueanua. OBA3yloce WCnonHaTe ycnoewa W TpebBosanwa no [lorosopy, a Takke perynspHo
03HAKAMNMBATLCA C UX M3MEHEHWAMM Ha caitTe hitp://www.privatbank.ua.

HaumeHoBaHue Bankal MecToHaxoxaeHwe BaHka N2 NMYHbIX CHETOB ANA NPUEMA NNaTeXen: M®O
NYBNWYHOE AKLIMOHEPHOE OBLLECTBO KOMMEPYECKM BAHK «MPUBATBAHK» 49094,
Yrpawda, [HenponeTpoeck, Habepextana Mobeaw,50. K/ip 32009100400 & YHBY JHenponeTposcKon
obnactn M®O 305299, kon EAPNOY 14360570, MHH 143605704021, cempetensctso Ned0374554
Ten. 0 800 500 003, e-mail:privatbank@pbank.com.ua

BaHk Knuext
MNAO KB Mpueatbank
B nuue B nuue
[Npeacenarens Mpasnenwn | | [yGuner Anexcanap Banepuesid | e |
(pomkHocTs) (®10) (aonkHOCTL) (®M10)

necTeyer Ha [ Ycraga |

e MINC RN S mn. NOANHCH
- *parta Talke NOATBEPKAAET AaTy OTKPLITHA CHeTa(-0B) U NPUHATHA 06pa3Los noanvce.
MNpwn a TaKKe cor K Ham, BAHK » KNWEHT oTTMcKa otnevatka nevatv BAHKA u noanucu nuua,

YIONHOMOYEHHOM NOANUCLIBATL SOrOBOPA, COMMNBLEHMS K HUM OT uMenn BAHKA, € NOMOLWEI0



NMAMATKA KITUMEHTA

Yeaxaemblit knueHT! MNMpocum Bac o03HakoMUTbCs ¢ aToM MamATKoR, koTopas nomoxeTt Bam HanBonee ontumansHeiM 06pasom obcnyxusatecs B MpueaTtbakrke
CBOEBPEMEHHO UCNONHATL NPUHATLIE HA ceba obasarenscTea.

KAK YCTAHOBUTb KOHTAKT C BAHKOM

......................................

@.U. 0.

Ten.: |

Skype:

CEKTOP OBCNYXWBAHUA KOPMOPATUBHbIX KIIMEHTOB (FTONOBHOW BAHK):
= 0 800 500 807 (kpyrnocyTo4Hbli, GecnnartHo No YkpauHe Ans 3BOHKOB C rOPOACKMX HOMEPOB, a Takxe AnA aboHeHToe KyivStar GSM, kpome nnats! 3a coeavHeHne)

= 0 800 505 808 (qna obcnyxusaHuna VIP-KopnopaTMBHLIX KNMEHTOB) = +38 056 716 11 31 (QnA 3BOHKOB U3-3a pyGexa)
u SMS-cooBuweHnn Ha Homep 3700 (SMS-ueHTp) = E-mail: hotline@privatbank.ua
= Bnokupoeka kopnoparveHol kapTel — 0 800 500 003 = OTnpaeka nnarexa no Tenedoxy — 0 800 500 807

w [NOBbILWEHNE KILW-NNMUTA HA CHATME HANW4YHbIX NO KOpnopaTueHon kapTe — 0 800 500 003
u CGOAHbIE CHTYaLuW Npw NpoBeaeHKM nnaTtexen Yepes «Mpueat24» (B T. 4. OCTAHOBKW Onepauuit no cyerty) — 0 800 500 003

NOAKNKYEHWUE/AKTUBALIMA BAHKOBCKUX YCNyr

OTKpbITHE TeKylero cyera OtnpassTe SMS*™ ¢ Tekctom 3216 | «Mpusar24» Koncynetauwm B Skype: talk.corp.pbank
Ha Homep 3777, 1 (pHAHCOBbIN MEHEAXEP | (QMCTaHUMOHHOE
scTpeTuTes ¢ Bamu B yao6Hoe ansa Bac Bpems! obcnyxuBaHue)

3apnnaTHbIi NpoekT OrnpaesTe SMS* ¢ TekcTom 3206 Ha Homep 3777 | PEOPLEnet Otnpasbre SMS* ¢ Tekctom 3203 Ha Homep 3777
TonnueHas kapTa OrnpaesTe SMS* ¢ TekcTom 3204 Ha Homep 3777 | Denoawr Otnpasere SMS* ¢ Tekctom 3203 Ha Homep 3778
QKBaipuHr OtnpasbTe 3asBKy Yepes cailT GaHka www.privatbank.ua | Onepauum c Hanu4HbIMN Otnpasbte SMS* ¢ Tekctom 3219 Ha Homep 3777

* Cmoumocme SMS — coanacHo mapugham Baweao mobunsHo20 onepamopa

3APABATbLIBAWUTE CEMYACII

A mory pekomengosate HUKEMNEPEMUCNEHHBIX MWL ansa otkpbitus um npoayktoB 6auka (3A BO3HAMPAXIOEHMWE, BeinnaynBaemoe no hakTy OTKPbLITUA):
HaumenoeaHwe npeanpuatna u ®. . O. nuuya, NPUHAMAIOLWEro peLleHue, NMPOOYKTbI:

KOHTAKTHbIV TENE®OH:

________________________________________________________________________________________________________

=

[[17] BAHKOBCKI CHET (npews 50 row) [ 3] 3APMNATHbIN NPOEKT (npemyis 1
‘Zl KAPTBI PLATINUM (npemus 250 rpH) El KAPTA GOLD (npemus 80 rpH/kapTa)

o

rpH/kapra)

51 3auHTepecoBaH(-a) B ganbHeWwem coTpyaHuyecTse ¢ 6ankom no AFEHTCKOM NMPOTPAMME u kak areHT cornaceH(-Ha) nonydars ot 6aHka
cooTBeTcTBYIOWMWE MH(hOpMaLMOHHbIE U y4yebHble maTepuansl.

KAK OETAJIbHO O3HAKOMUTLCA C AOrOBOPOM? CMEHA TAPU®OB EAHKA

Ycnoeus, Tapudsl 1 Npaeuna npegocTaBneHnsa GaHKOBCKUX YCNyr pa3MelleHbl Ha oduumansHom cainte NMpusatbaHka www.privatbank.ua

1.3.6. loroBop npucoegnHeHuns kK pasgeny "Kpeont Ha npunobpeTteHne Tonamea"
AOroBOP NMPNCOEOMNHEHUA Ne

20 1.

Mbl, Huwkenopnucaswwecs, MYBIIMYHOE AKLUMOHEPHOE OBLUIECTBO KOMMEPYECKWUW
BAHK «IMPUBATBAHK» topnguyeckun agpec kotoporo: 49094, r. [dHenponeTpoBcK, Yyil.
HabepexHas Nobenbl, 50, kog B EMPIMOY 14360570, nmeHyemoe B panbHenwem - «baHk», B

nmue (gomkHoctb, @©.1.0.) , OEeNCTBYIOLLEro Ha OCHOBaHuUu

, c ogHoMn CTOPOHbI, U

topuanyecknin agpec KoToporo: , T. , kog B EIPMNOY ,

nMeHyemblv (ast) B ganbHenwem «3aemMuky», B nuue (momxkHocTb, @.1.0.)

,  OENCTBYIOLWEro Ha  OCHOBaHUU (YctaBa, [lonoxeHwus,
CsupgetenbctBa, Beinucku, Beinucke) , C APYron CTOPOHbI,

n YACTHOE AKUMWOHEPHOE OBLUECTBO «CTPAXOBAA KOMNAHUA «UMHITOCCTPAX»,
topuandecknin agpec kotoporo: 49000, r. JHenponeTpoBck, yn. HabepexHasa Mobeabl, 32, kog B
EMPMNOY 33248430, umeHyemoe B panbHenwem «lMopyuuTtenb», B nuue CHutknH Cepres
BukTtoposuya, nacnopt cepua AK Homep 168775, BbigaH OkTabpbckum PO OIY YMBL YkpauHbl B
OHenponeTtpoBckon o06n. 04.05.1998 roga, ™Mecto kuTenbcTBa KoToporo: 49094, r.
[HenponeTpoBck, yn. HabepexHas MNobeapl, 4. 46, gencTeytolero Ha OCHoBaHUM [JOBEPEHHOCTU



Ne 3.37.7.0.0/0-731 ot 25.01.2013 roga C TpeTben CTOPOHbI, BMecTe MMeHyemble «CTOPOHbI»,
3aKHYNNN HACTOSALLMIA OOTOBOP NPUCOEAMHEHMS O HUXKECTeayoLEeM:

1. MIPEAMET OrOBOPA.

1.1. BaHk npu HanuMyun cBOBOAHBLIX OEHEXHbIX CPeAcTB 06A3yeTcs npefoCcTaBUTb 3aeMLUMKY
KpeauT B pasmepe cornacHo n. A.1 HacToswwero [loroBopa NpucoeanHeHNs, ¢ IMMUTOM U Ha Lenu,
yKkasaHHble B n. A.2 HacTtosiwero [loroBopa npucoeauvHeHus, He no3gHee 5 OHENn C MOMEHTa,
yKasaHHoOro B TpeTbem absaue n. 3.2.3.2.1.2 Ycnosui u npasun npegocrtaBneHnsi 6aHKOBCKUX
ycnyr, B 0bmeH Ha obg3atenbCcTBO 3aeMuivka no BO3BpaTy KpeauTa, ynnate npoueHTOB,
BO3HarpaxxaeHus, B OroBOpeHHble HacToAWwmMM [1JoroBopoM NpnucoenHEHUs1 CPOKMU.

A. CYWECTBEHHbIE YCNNOBUA KPEOUTOBAHUA.
A.1. Bug kpeauTa - Bo306HOBNsiemMas KpeauTHasa nuHUS.

A.2. JlumuT HacTtoswero [loroBopa NpUcCOeaNHEHUS: ( )
.0,00 undppamm (cnosammn) 00 , B TOM 4nCre Ha crneyoLwme Lenu:
B pasmepe ( ) .0,00 umcpamn (cnosammn) 00 , Ha

npuobpeTeHne Tonnmea y napTHepoOB rpynnbl "Asmac”,

B pa3mepe ( ) .0, 00 undppamn (crnosamu) 00 , Ha ynnarty
CTpaxoBbIX NfaTexen B cryyasax U B nopsigke, npegycMoTtpeHHbix n.n. 3.2.3.2.1.5, 3.2.3.2.2.13
Ycnosun v npaBun npegocTaBneHnss OaHKOBCKUX ycryr, B pasmepe
( ) .0, 00 undppamm (cnosamu) 00 , ANa onnaTbl pernctpauun npegmeToB
3anora B [ocygapCTBEHHOM peecTpe OTAroweHUn ABMXMMOro MMyLLLeCTBa NyTeM nepeyncrneHns
Nno pekBm3uTam ykasaHHbIM B M. 3.2.3.2.1. Ycnosun 1 npasun npegoctaBneHna 6aHKOBCKUX YCNYT,
B paamepe 0,00 (Honb) rpueeH 00 koneek, B c4eT onnatbl CyAebHbIX pacxogoB, NpeayCMOTPEHHbIX
n.n. 3.2.3.2.2.16, 3.2.3.2.3.13, 3.2.3.5.8 Ycnosui 1 npasun npegoctaBrieHns 6GaHKOBCKUX YCHyT.

Mpn aTom numnT YCTaHOBJ1E€H B 3TOM MYHKTE Ha UeJln, OTIINYHbIE OT yniiaTbl CTPAaXOBbIX nrarexemn
U nnatexem paona onnaTtbl peructpauMm npeaMeToB 3arnora B rOCyﬂ,apCTBeHHOM peecTtpe
06pemeHeHm71 OBMWXUMOIro wumyllectea HeOoCTyneH, B Cliy4dae eciun 3aeMumKk He noracun
3adO0JDKEHHOCTb MO HacTtodwemy D,OI'OBOpy npuncoegnHeHnda B CPOK, yKa3aHHbIVI B n. A 5.
HacToswero [loroBopa npucoeanHeHus.

A.3. KoHeuHbIn cpok Bo3BpaTta kpeauta 00.00.20 (cnoBammn) roga. CornacHo cr.cT. 212, 651
IpaxxgaHckoro kogekca YkpauHbl (ganee «'KY») KY B cnyyae HapyweHus 3aemMumkom noboro
n3 obs3aTenbCcTB, NPeAyCMOTPEHHbIX HacToAWwmUM [JoroBopom npucoeanHeHunsa, baHk no csoemy
YCMOTPEHUIO, HaunHaga ¢ 91-ro AHS HapyLleHus nboro 13 06sa3aTenbCTB, MMEET NPaBO U3MEHUTb
ycrnoBusa HacToswero [loroBopa npucoeguHeHus, YCnosum n npasun npegocraBneHnsa 6aHKOBCKUX
yCnyr ycTaHOBMB [pYron Cpok Bo3BpaTa kpeguta. [Npm atom baHk HanpaBnsieT 3aeMLumky
NMCbMEHHOE yBeAOMIIEHME C YKa3aHMeM [aTbl cpoka BOo3BpaTta kpeauTta. B cnydae HenoraweHus
3aeMLMKOM 3a[0MKEHHOCTN No HacTodwemy [loroBopy NpuUcoedvHeHUst B CPOK, yKasaHHbIN B
coobuleHnn, BCA 3a00SPKEHHOCTb, HauvMHas CcoO cnefgylowero AHS [aTtbl, YyKasaHHOW B
yBEOMJSIEHUN, CYUTAETCHA NPOCPOYEHHOW. B cnyyae noraweHuss 3agOfmKeHHOCTU B Nepuod Ao
ncreyeHmss 90 pgHen (BKMOYMTENBHO) C MOMEHTa BO30OyxaeHus nwboro mn3 ob6a3aTenbCTB,
KOHEYHbIM CPOKOM BO3BpaTa KpeauTta ABnaeTcs « » 20 roga.

A.4. CuyeTta ans obcnyxmBaHus KpeauTa:

- Cyet 2909 (8 rpuHax), nonydatens: NMAO Kb "lNMPUBATBAHK", M®O
305299, kon EIPIOY 14360570;

A.5. 3aemMuwumK norawaeT MNOMHOCTbLIO B HOMb 3a40SMKEHHOCTb MO HacTtoswemy [orosopy
NPUCOEANHEHUS Ha CYeT, yKasaHHbI B N. A.4 HacTosawero [loroBopa NpUCOeauHEHUs, B CPOK A0
30 gHen ¢ MOMeHTa ee BO3HUKHOBEHMUS.

A.6. ObsizatenbcTBa 3aemiumnka obecneunmBaroTCcAa: AOrOBOPOM 3arnora MMyLLECTBEHHbIX npaB Ne
oT . . roga, ooroBopy nopy4ymtenscrea Ne oT . . lopa;



A.7. 3a nonb3oBaHWe KpeauToOM B TedeHue 5 (nATW) KaneHaapHbiX AHEW MNpU YCNOBUW, YTO
3a[0/MKEHHOCTb MO KpeauTy norawaetcs 3aeMLUMKOM MOSTHOCTbIO B TeYeHue 5-Tu kaneHaapHbIX
AHEeN Nonb3oBaHus kKpeamuToM 3aeMLiuk ynnadmeaeT npoueHThl B pa3mepe 0,01 (Honb uenbix ogHa
cotad)% rofgoBbIX.

B cnyyae ecnu 3agomkeHHOCTb MO KPeaUTy He norawlaeTcsl B TedyeHue 5-Tn kaneHaapHbIX OHERn,
3a Nosfib3oBaHWe KpeauTom 3aeMLUMK ynnadmBaeT NPoUeHTbl B pa3mepe 22/25 (aBaguatb asa /
Apaguatb nNaTb)% rogoBbiX.

B cnyyae HeBbINOMHEHUS M / UM HeHaaneXawlero UCnorHeHus 3aeMLmnKoMm 00s3aTenbCTB,
npeaycMoTpeHHbix n. 3.2.3.2.2.14 Ycnosui 1 npaeBun npegoctasneHns 6aHKoBCKMX ycnyr, baHk
yBenMYMBaeT NPOLEHTHYH CTaBKy Ha 5 (NATb)% roAoBbIX 3a KaXAblW Crly4an HEUCNOnHeHus u /
UM HeHagnexawero wucronHeHusa. [pu atom baHk Hanpasnsetr 3aeMwuKky M[UCbMEHHOEe
yBEAOMSIEHNWE C YyKasaHMEM OCHOBaHWS - HapylleHne o00a3aTenbCTB, NPeayCMOTPEHHbLIX M.
3.2.3.2.2.14 Ycnosui 1 npasun npegoctaBneHns 6aHKOBCKUX YCryr U AaTbl Havana HaducneHus
MOBbILLIEHHbIX MPOLEHTOB. Mpy yCNnoBMM BOCCTAHOBIIEHUS UCMONTHEHUSA 3aeMLLMKOM 0653aTenbCTB,
npeaycmoTpeHHbix n. 3.2.3.2.2.14 YcnoBun M npasun npegoctaBneHnsi 6aHKOBCKUX YCRyr,
3aeMLLMK 3a Nonb3oBaHWE KPeaUTOM ynradmBaeT NpoueHTbl B pas3mepe 22/25 (geaguatb asa /
ABaguaTtb nNatb)% rogosbix. [1pu aTom baHk HanpaBnseT NUCbMeHHOe yBeaoMeHne 3aeMLUnKy C
yKaszaHneM NpOLEHTHOM CTaBkM B pa3mepe 22/25 (oBaguaTb ABa / ABaguaTb NsATb)% rogoBbIX U
AaTbl Ha4Yana ee HauYnucneHus.

A.8. B cnyyae HapyweHusa 3aeMLimnkom noboro geHexHoro obsisatenscrea 3aeMLUMK ynnaymsaeT
BaHKy npoueHTbl 3a nonb3oBaHWe kpeauToMm B pasmepe 44/50 (copok yeTblpe / natbaecaT)%
rogoBbIX OT CyMMbl OCTaTka HenoraleHHOW 3aJO0fmKeHHOCTU. B cnyyae HapylweHuss 3aeMLukom
nboro M3 AeHeXxHbIX 0643aTenbLCTB U Npu peanusauuu npasa baHka, npegycmoTpeHHoro n. A.3
HacTosiwero [loroBopa npucoeguHeHusi, 3aeMwmk ynnadmeaeT baHky neHio B pasmepe 0,122 /
0,138 (HoNb UuenbIXx CTO ABaguaTb ABE TbICAYHbLIX / HOMb UenbiX CTO TpuauaTb BOCEMb
TbICAYHbIX)% OT CyMMbl OCTaTKa HenoraleHHOW 3aJO0fMKEeHHOCTU 3a Kaxdbl OeHb MPOCPOYKM.
Ynnata neHn ocywecTBNAeTCs CO AHS, CrieayoLwero 3a gaTton, npegycMoTpeHHON coobuieHrneMm.
Mpn 9TOM NPOLEHTbI 3a MOMb30BaHME KPEOUTOM M BO3HArpaXkgeHwsi He Ha4vuCcnawTCca U He
ynnadmsaroTcs.

A.9. loraweHne npoueHTOB ocyllectenaeTcd B cpok o 30 gHen ¢ MOMEHTa BO3HMKHOBEHUS
3a40JPKEHHOCTU MO HacTosiweMy [1oroBopy NpPUCOEOVHEHUs, €CNN MHOE He NpeayCcMOTPEHO n.
3.2.3.7.3 Ycnosui 1 npaeun npegoctasneHna 6aHKoOBCKMX ycnyr. B cnyyae HeynnaTbl NPOLEHTOB
B yKa3aHHbIN CPOK OHM CYUTAOTCS NPOCPOYEHHBIMU (KPOME CryyYaeB pPacTOPXXEHUS1 HacTosLLero
[loroBopa npucoegnHeHust B cootBeTcTBuM € M. 3.2.3.2.3.2 Ycnosun 1 npasun npeaoctaBfieHnst
©aHKOBCKMX YCIyT.

A.10. 3aemwumk ynnadumBaeT baHKy BO3HarpaxgoeHue 3a OTKpbITME CCyQHOro cyeTa B pasmepe
100,00 (cT0) rpmBeH 00 Koneek B AeHb 3aKnto4eHNs HacToswero [loroBopa NpucoeanHeHus.

A.11. 3aemMwWuK exxemecayHo ynnadmBaeT baHky Bo3HarpaxaeHue 3a kpegutHoe obcnyxunBaHve B
pa3mepe % OT cyMMbl ykasaHHoro B n. A.2 atoro [loroBopa npucoeguMHeHus numuTa Ha
uenu, oTNu4YHble OT ynnaTbl CTPaxoBbIX NATEXEN N NnaTtexen Ha ynnaTty cynebHbIX pacxodos, B
TeKyLLYyl0 AaTy ynraTtbl NPOUEHTOB. Ynsiata BO3HarpaXaeHUs OCYLLECTBSeTCA B rpuBHe. PacyeT
npoun3BoauTCA exeaHeBHO. HaumcneHne Bo3HarpaxaeHus ocyLecTBnaeTcs B AaTty ynnarbl.

A.12. 3aemMmwwmk ynnaymeaeT baHky Bo3HarpaxaeHue 3a ynpasneHne (prHaHCOBLIM UHCTPYMEHTOM
B pasmepe % OT CyMMbI yCcTaHOBNeHHoro B n. A.2 HacToswero [loroBopa npucoeanHeHns
NMMUTa Ha Uenu, OTNNYHbIE OT ynnaTbl CTPaXOBbIX NaTeXen U nnaTexen Ha ynnaty cygebHbix
pacxofoB. B cnyyae yBenuyeHusa pasmepa nvMmuTa no Hactosiwemy [loroBopy npucoeguHeHus
3aeMWMK OOMONHUTENBHO YynriayuBaeT BO3HarpaxgeHue B pasmepe % OT CyMMblI
yBENUYEHNa nuMmuTa. Ynnata BO3HarpaxgeHust ocyulecTBnseTcs B rpuBHe. HaudncneHwe
BO3HarpaxxaeHnsa ocyliecTsnseTcsa B gaty ynnatbl. [Jaton ynnaTbl ABnseTcs gata YyCTaHOBMEHNS,
a Takke gaTa yBenunyeHus numuTa no HacToswemy ,El,orosopy npucoeanHeHus. Cyet gnga ynnarthbl
BO3HarpaxaeHusa - 2909

2. NOPAOOK 3AKIIOYEHUA OOIOBOPA.

2.1. Hactoswwmn [JoroBop npucoeanHeHNa nognmcaH ¢ UCrnofb3oBaHMEM 3SIEKTPOHHOM LiMdpoBOM
nognucu B nopsiake, nNpeagycMoTpeHHOM 3akoHOM YkpauHbl «O6 3NeKTPOHHbIX LOKYMEHTax u



3MIEKTPOHHOM JOKYMeHToobopoTe» M «OO 3MeKTpOHHOM UMGPOBON NOAMUCUY, a TakkKe Ha
OoCHoBaHun CornaweHnss 06 Mcnonb3oBaHMM 3NEKTPOHHOM uudpoBon nognucu ot 15.06.2012
roga, noanucaHHoro mexay [lopyuntenem wn baHkoMm, u Ha ocHoBaHuuM CornaweHus o6
NCMNOJSIb30BaHUN 3NeKTPoOHHOW uudpoBon noanmcu ot . .20 roga, NoAnncaHHOro Mexay
3aemwmkom n baHkom.

2.2. Hactoswmn [loroBop npucoeguHeHns BMecTe C YCroBUAMWU U MpaBuiiamu npeaoctaBieHns
OaHKOBCKMX YCnyr, pasMelleHHbIX Ha caunTte http://privatbank.ua/rules/ codetaoT B cebe
KpeauTHbIA SOroBop 1 JOroBOp NOPYYMTENbCTBA (CMEeLUaHHbIN LOroBop).

2.3. Noanncanuem HacTosiwero [loroBopa npucoeanHeHus 3aemuwmk / MNopyuntens noaTeep>xaaeT
3aKITOYEHMS KpeauTHOro gorosopa / goroeopa nopyvmtenbCcTea, a gaTa nognnucaHnsa HacToSsLLEro
[loroBopa npucoeanHeHNa cuMTaeTcs AaTom 3ako4eHns KpeanTHoOro gorosopa.

2.4. TllognucaHnem Hactoswero [oroBopa npucoeanHeHus 3aemwuk [/ [lopyuutens
noaTeepxaaeT, YTO OH O3HAKOMJIEH C KpeaMTHbIM JOroBOpPOM / OrOBOPOM NOpy4MTEeNnbCTBA 4O €ro
3aKIYEHNS U COrrfiaceH C ero ycroBusMun, obs3yeTcst BbIMOMNHATL TpeboBaHMs YCNoBuin U NpaBun
npegocrtaBneHns BaHKOBCKUX YCIyr, a TakkKe peryndpHo 3HaKOMUTBbCA C UX U3MEHEHWAMMU Ha
cante pb.ua

2.5. MMoagnuceiBas HactosAwmn [oroBop npucoeanHeHuss 3aeMwmk / opyyuTenb rapaHTupyet
nosiyyeHne paspeLleHnst oT nuuy, nepcoHanbHble AaHHbIe KOTOPbIX NepefarTcs MO HaCToALeEMY
[oroBopy npucoeguMHeHnsa, Ha o06paboTky BbaHKOM nepcoHanbHbIX OaHHbIX, C LUEeNbl U Ha
YCNOBUSIX, YCT@HOBMEHHbIX B YCMOBUSX W nNpaBuniax npeaocTaBnieHnss GaHKOBCKUX YCIyr,
noaTBepxgaeT 4YTO CooOWMn nvuam, nepcoHanbHble [AaHHble KOTOpbIX nepegarTcs Mo
HacTosiwemy [loroBopy npucoeguvHeHUda, O npaBax, CBsi3aHHble C XpaHeHnem n obpaboTkomn
nepcoHanbHbIX AaHHbIX, onpefeneHHbIX OEWCTBYHOLMM 3aKoHOAATeNbCTBOM, O Lenax cbopa u
nny, KOTOpbIM NepeaarnTcsa NepcoHanbHble AaHHbIE.

3. PEKBU3UTbI CTOPOH

Bank: MYBNIMYHOE AKLUMOHEPHOE OBLLECTBO KOMMEPYECKWUN BAHK «TPUBATBAHK»
agpec: 49094, r. lHenponeTpoBcK, yn. HabepexHaa Mo6eabl, 50, kop. cyetr B HaubaHke
YkpaunHbi Ne 32009100400, M®O 305299, koa B EIPINOY 14360570,

chakTU4eckoe MecToHaxoXAeHue: MHAEKC, ropoa, ynuua, Aom, ocduc
PUITUAN /| OTOENEHUE appec

Mo noBepeHHOCTH:

Mopanuce: , ©.N.0.

3aeMLMK: NoNTHOe HauMeHOBaHue , MecToHaxoXxaeHue: UHAEKC, ropoa, ynuua,
Aowm, ocdumc: ,p/c Ne , OTKPbITbIN B , M®O . Koa B
EOPIMNOY , PaKTnyeckoe MecToHaxoxaeHue: UHAEKC, ropoA, ynuua, AoM, ocuc: _

OOIMKHOCTb YMNOJIHOMOYEHHOIO JIMUA lMpepcepatenb npaBneHuUs |/ reHepanbHbIN
anpektop / aupekTop / hrusnyeckoe-nuuo-npeanpuHMMarenb

Mopanuce: , ©.UN.0.

Mopyuutens: YACTHOE AKUMOHEPHOE OBLWIECTBO «CTPAXOBAA KOMIMAHUA«
MHITOCCTPAX », 49000, r. dHenponeTpoBcK, yn. HabGepexHasa [Mo6eabl 32, p / 2650
7050000686, 2650 0 050000 069, B MAO KB «[MPUBATBAHK, M®O 305299, koa B EFTPMNOY
332648430, dakTnyeckoe mectoHaxoxaeHue: 49000, r. lHenponeTpoBcK, yn. HabepexHas
NMob6eab! 32.

Mo noBepeHHOCTH:



MNoanuck: , CHuTKnH C.B. nevatsb.

1.3.7. JoroBop npncoeamHeHnsa K YCN0BMAM 1 NpaBuiam rnpenocrtaBseHns
BaHKOBCKUX yCnyr (KpeauT noa 4eno3unT)

Hdorosop npucoeauHeHns Ne

K YCnoBUAM M npaBunam npepocTtaBrneHnsa 6aHKOBCKUX ycnyr (KpeauT nop AenosuT)

r. , YKpanHa 20
roga

Bank: MYBJIMYHOE AKLMOHEPHOE OBLUECTBO KOMMEPYECKN/ BAHK "MPUBATBAHK, ¢
O[HOW CTOPOHbI, U

3aeMLuK: , KoTopbii(aa) npucoegmHsieTcss K YCNoBusIM U MnpaBuiiam
npegocTtaBneHns 6aHKOBCKMX YCNyr B COOTBETCTBUMN C €r0 YCIIOBUSIMU U MOMOXEHUAMU cTaTbn 634
IpaxkgaHckoro kogekca YKpauHbl, C ApYron CTOPOHLI,

3anoropgartens: , KoTopbl(asa) npucoegmnHaEeTCa K YCnoBusaM U npasuniam
npegocTtaBneHns 6aHKOBCKMX YCNyr B COOTBETCTBUMN C €r0 YCIIOBUSIMU U MOMOXEHUAMU cTaTbn 634
IpaxkgaHckoro kogekca YKpauHbl, C TPETbEN CTOPOHDI,

COBMECTHO WMeHyeMble «CTOpPOHbI» U Kaxabll oTaenbHO - Kak «CTopoHa», 3aknouunu
HacToswmi [oroBop npucoeguMHEHUs K YCNOBUAM W MpaBuiam npenocTtaBfieHnMsi GaHKOBCKMX
ycnyr (ganee - «[loroBop») 0 crneayoLem:

1. NMpeameT [lorosopa.

1.1. Kpedum. B nopsgke n Ha ycnoBusix, onpeaeneHHblix HacToawum [loroBopom, BaHk 06a3yeTca
npepoctaButb 3aemMuwinky Kpeant B pasmepe U Ha YCNOBUAX, YCTAHOBMEHHbIX HaCTOSLLUM
[oroBopom, a 3aemLmk 06s3yeTcs NPUHATL, JOMKHBIM 06pa3oM MCNoNb30BaTbh U BEPHYTb KpeauT
M ynnaTuTb NPOLEHTbl 3a nonb3oBaHue KpeauTom, a Takke Apyrme nnatexu B COOTBETCTBUN C
ycnosusimn [loroBopa. KpeguTt npenoctaBnsieTcs Ha ycnoBusix 06ecneyeHHOCTU, BO3BPATHOCTY,
CPOYHOCTMU, NNIATHOCTU U LIENEBOr0 XapakTepa UCNosib30BaHUS.

1.2. o HacTosaweMmy [JoroBopy baHk npegocTaBnseT KpeauT Ha Taknx 6a3oBbIX YCNOBUAX:

1.2.1. O6wmn pasmep Kpegura: [ )

1.2.2. BantoTa kpeauta rPUBHSA

CpouyHbIi/BO306HOBNSIEMasi/He

1.2.3. Tvn KpeAUTHON NUHUN BO30GHOBNSIEMAs

1.2.4. Lenb Kpeaura: MoTpebuTtenbckue Hy>xabl




1.2.5. Harta Bbigaum Kpeaura: « » 20 __ ropa

1.2.6. Harta lNoraweHuns: « _»_ 20 ropa

1.2.7. NMpoueHTHas cTaBKa, rogoBbIX: %

1.2.8. Tun NpoUeHTHON CTaBKu domMKcupoBaHHas

1.2.9. Mepuvop onnatbl c“ "no“___ ”4mucno Kaxgoro mecsaua;
1.2.10. | TpaH3UTHbIN cyeT Ne 2909

3aTpaTbl No npoBepke 3anora B

FlocypapcTtBeHHOM peecTtpe *
1.2.11 obpemeHeHUn ABNXUMOro 34 rpH
MMyLLecTBa

3arpartbl NO perucTpaumm sanora B

FlocynapcTtBeHHOM peecTpe *
1.2.12 obpemMeHeHuMn ABNXUMOTro 34 rpH
MMyLlecTBa

* pasmep onnatbl yctaHoBmneH B MpunoxeHun k noctaHosneHnto KabmHeta MuHUCTpoB YKpauHbl
Ne 830 ot 5 uronga 2004 r.

1.3. baHKk Ha cBoe yCMOTpeHMe MOXEeT BbldaTb KpeauT nobbiM crnocobom, onpegeneHHbIM
Ycnosusamun u npasunamMmum npegoctaBlieHUA GaHKOBCKMX yCnyr.

1.4. CyeTtom 3aemwmka asnsetca cyet Ne , oTKpbITbIN B [TAO KB NMPUBATBAHK;
1.5. KapTtouHbiM cyeToMm saBnsetcs cyeT Ne , COOTBETCTBYIOLUUN NIaTEXHON
kapTe Ne , AMUTUPOBAHHOW BaHkoM.

1.6. BExemecauyHo B [lepmopg onnatbl 3aemwuk 06s3aH npepocTtaBnatb baHky [eHexHble
cpefacTBa (exemecayHblr nnaTex) B pasMmepe, 4OCTAaTOMHOM Af1s NoralleHns 3af0rmKeHHOCTU No
npoLeHTam.

1.7. OkoHyaTenbHoe noraweHue no Kpeauty 3aeMLimK OOMKEH OCYLLeCTBUTb He no3gHee AaThbl
ykasaHHou B . 1.2.6. [Jorosopa.

1.8. lMpu HapyweHun 3aemMlmKkom 006s3aTeNnbCTB NO MNOralleHuto kpeguTa, B TOM 4uUcne
0653aTeNbCTB, BO3HMKLUMX B COOTBETCTBMM C YCMNOBUSIMM W nNpaBunamyv npegocTaBreHns
GaHKOBCKUX ycnyr, 3aeMwuk ynnadmeaeTt baHky neHto B pasmepe 0,15% OT cyMMbl NPOCPOYEHHOM
3a[0/MKEHHOCTM MO KpeauTy 3a KaXablil AeHb NPOCPOYKN, HO HE MeHee 1 FPUBHBI.

1.9. [etanbHoe onucaHue obuwen CTOMMOCTM Kpeaumta ykasaHo B n. 1.2 atoro [oroeopa, a
WMEHHO: pa3Mep KpeauTa, BanioTa kpeauta, TUN KpeauTta, uenb KpeauTa, NpoLUeHTHasa cTaBka, TUM
NPOLEHTHOM CTaBKW, CPOK KpeauTa, NopsiAoK Bo3BpaTa kpeauTta.

lMoka3zamenu obweli cmoumMocmu Pa3mep




ABCcontTHOE 3HaYeHne NoAopoXaHus kpeanta| __ TPUBEH

PeanbHas npoueHTHas cTaBka, roqoBbIX %

1.10. 3anoce. [na obecneyeHnss MNOMHOrO W CBOEBPEMEHHOIO WCMOMHEHNA 3aeMLLNKOM
oba3aTenbCcTB No HactosAwemy [oroBopy, 3anorogatens npepoctaBnset baHnky B 3anor
UMYLLIECTBEHHbIE MpaBa Ha nonyqume AEHEeXHbIX CpeacTB, BO3HMKawwwe wn3 [loroBopa o
nenosnTtHoMm Bknage Ne oT r., Aanee - Npegmer 3arora, 3aKnto4eHHOTo Mexay
3anorogatenem n baHkom, B cwny Gero Bark UMeeT BbiCLuMiA npuoputeT (NpeMmyLLecTBEHHOE
npaBo) B Crny4ae HEeBbINONHEHUA 3aeMLUMKOM 006a3aTenbCcTB, obecneyeHHbIX 3anoromM, NonyvnTb
yoosrieTBopeHue 3a cuyeT [lpeameTta 3anora nNpenMyLLEeCTBEHHO Nepea ApyrMMun Kpegutopamu
3anorogarens.

1.11 CTtopoHbl onpegenunu, 4To CcToMMoOCTb [lpegmeta 3anora cocTtaBnsaeT
) TPVIBEH, YTO COCTaBMsieT MakcMmarsbHbIi pasmep TpeboBaHMs No aTomy

[I0roBOpY.

1.12. Lleccus. 3anorogatenb yctynaetT baHky npaBo TpeboBanua Ha [lpegmeTt 3anora npu
YCIOBUWN HACTYNneHms cobbiTUIN, YKa3aHHbIX B YCIOBUAX U NpaBunax npegoctaBneHnsa 6aHKOBCKUX

yChyr.

2. MNopsaok n nocneaoBaTenibHOCTL AeUCTBUN CTOPOH.

2.1. 3aemwumk n 3anorogaTenb cornawarTcs ¢ YCNoBusMM M nNpaBuniaMm npegoctaBfieHns
GaHKOBCKMX YCIyr, M3NOXEHHbIMW Ha WHTepHeT-canTe no agpecy: http://privatbank.ua/rules/ w
0065a3y0TCH MX BbINONHATDL Hagnexawmm obpasom.

3. Opyrue ycnoBusi foroeopa.

Horosop, Ycnosua n npasBuna npegoctaBneHns GaHKOBCKMX ycnyr, Tapudbl SABRASKOTCA
KpeanTH-3anorosbiM JOroBOPOM.

3.2. KpeantHo-3anoroBbii 4OroBOp ABNSETCS 4OrOBOPOM MPUCOEAMHEHUS B OnpeaeneHnn ctaTbin
634 paxxgaHckoro kogekca YKpauHbl, B CBA3M C YEM:

3.2.1. oH cocTaBnsietca baHkom 1 nybnukyeTcs nytem pasMelleHUs Ha MHTEepPHeT cTpaHuue, no
appecy http://privatbank.ua/rules/ n 3akniovaeTca nuwb nytem npucoeanHeHuns Kk KpeauTtHo-
3anoroBoMy OOroBOpy B LIEMIOM NULOM, KOTOPOE M3bABUIO HamepeHune 3akniountb KpeauTHo-
3anoroBbIn 4OroBoOp;

3.2.2. nnuuo, KOTOpoEe NU3bABUNO HaMepeHne 3akntounTb KpegmtHo-3anoroebii 4OroBop, HE MOXET
npeanoXuTb CBOU YCIIOBUS 4OroBOpa;

3.2.3. B cnydae Hecornacus ¢ cogepxaHvem u dopmon KpegutHoO-3anoroBoro gorosopa umnm
OTAENbHbIX €ro MOSIOKEHUA, NNLUO, KOTOPOE WU3bABUIIO HamepeHune 3aknounTb KpeautHo-
3anorosbl 4OrOBOpP, BpaBe 0TKa3aTbCA OT €ro 3ako4eHUs;

3.2.4. TpeboBaHNA OTHOCUTENBHO U3MEHEHUS NN pacTopXeHust KpeauTtHo-3anoroBoro Aoroeopa,
nocne BCTYNNEHUSI €ro B cuny, NpeabaBnsaoTca U noanexaT yaoBNeTBOPEHUIO B COOTBETCTBUN C
nonoxeHnamm KpeantHo-3anoroBoro 4oroBopa u 3akoHogaTenbcTBa YKpauHbl.



3.3. MognucaHve [JoroBopa ABNSETCA NOATBEPXKOSHWEM HaMepeHusa 3aemiumka n 3anorogarens
3aknounTb KpeguTHo-3anorosblit 4OroBop, a Aata MOAMNMCaHUs CUYATaAEeTCs OaToW 3aKniouveHUs
KpeauTHo-3anorosoro gorosopa.

3.4. Cpok peuncteus KpeauTHoO-3anoroBoro [[oroBopa YCTaHOBMlEH B YCMOBUSAX M MNpaBunax
npegocTtaBneHns 6aHKOBCKUX YCIyT.

3.5. MecTto ucnonHenus KpeautHo-3anorosoro [JoroBopa yCTaHOBIEHO B YCOBUSAX M NpaBusiax
npegocTtaBneHns 6aHKOBCKUX YCIyT.

4. Opuanyeckne peKBU3UTbI CTOPOH.

BAHK: SAEMLLVIK: 3ANOIOAATEINb:
MYBINMYHOE ) damunus:
AKLUMOHEPHOE Pammnms:

OBLWECTBO . UMsi: Nwms:
KOMMEPYECKWMHA BAHK :

«MPUBATBAHK» OTYeCTRO: OtyecTBoO:

MacnopTt cepus Macnopr _____ cepus
ﬁggzg:bl’ yn. Ha6epe>|<H5a0$: BbIJAHHbII BblOaHHbIV
r.[JlJHenponeTpoBCK, 49094, NHH NHH
YKpanHa
K/P 32009100400 & YHEY B Ratapoxnenms [laTa poxageHus
[HenponeTpoBckon obnacTtu [paXkaaHCTBO FoaKIaHCTEO
Mo 2

© 905299 Mecto permcTpallin pecro peructpauum
ErPMNoOYy 14360570
NHH 143605704021, Mecto MPOXNBAHNA| \1acro NPOX1BaHUSA
CBMOETENLCTBO Ne
100238786
JlInuenama HBY Ne 22 ot
29.07.2009 .
Mopgnuck / Moanuce ] / Mopgnuck /
/ MI /

COrNnACHuE



A, garo  cornacne Ha npegocrtaBlieHne
3anorogatenem B 3anor anBaTEaHKy nobdoro nMmyulecrtBa, npuHapgnexauwero MHe Ha npase

COBMECTHOM COOCTBEHHOCTH C 3anorogartenem, (B TOM
yucne ), C uenbl obecnevyeHus
BbliNonHeHUs1 obsi3atenbcTB No KpeautHo-3anoroBomy pgorosopy Ne oT « »

20 _r. B cnyyae notepu wunuM noOBpEXOEHUS WMyLLECTBa, NepedaHHOro B
obecneyeHne no KpeauTHo-3anoroBomy [oroBopy (MOMHOCTBIO MMM YacTUYHO), 06SA3YHCH
nepenatb [lpuBaTbBaHky B 3anor/Mnoteky MHoe WMYLLECTBO, OOCTATOYHOe AN noraweHus
3aJ0/KEHHOCTI NO 3TOMY OroBOpY.

(®K0) (Moanwchk)
CnpaBka
A, , BbICTynawowmn 3anorogatenem no
KpeantHo-3anorosomy gorosopy Ne oT « » 20 __r., 3aaBnst0, YTO He

npoXmMBak OQHOW CEMbEWN C nodbIM NUOM, KpoOMe TO, YTO AaJio cornacune Ha npeagocrtaBjieHNe B
3anor anBaTBaHKy mnMmyLliectBa M ero peanmsauunio B Cliydae HapyLwleHusa obda3aTenbCcTB Mo
KpeaunTHoMy O0roBopy.

» 20 ropa

(nognuck) (PNO)

1.3.8. orosop npucoegnHeHus K pasgeny OpraHusauma npuemMa njaatexen yepes
cepsuc "MuHun-oToeneHme"

AOroBOP NMPUNCOEANHEHUA Ne

20 T

nvue ,  OENCTBYIOLEro Ha OCHOBaHWUU ,
nMeHyemMoe B AarnbHenwem "3akas34vuk”, C 04HOMN CTOPOHbI, U

NYBNTMYHOE AKLIMOHEPHOE OBLWECTBO KOMMEPYECKUN BAHK «MMPUBATBAHK», B
nmue , AEencTByoLero Ha OCHOBaHWMN
, UMeHyemoe B ganbHenwem "cnonHuTens", ¢ gpyrom
CTOPOHBI, 3aKNIOYNIM HacToAWMN [JoroBop O HMKecneayLweM.

1. MPEOMET JOIOBOPA.



1.1. TNpeomeToMm HacTosiwero [loroBopa SIBNSETCA OpraHu3auus npouenypbl OCYLLECTBNEHUS
nnaTexen, MHULMMPYEMbIX KNMeHTamu 3akasuymka B NOMELLEHUsX, npuHagnexawmx 3akasuduky,
cvunamm paboTHMKOB M C MOMOLLbIO 0OOpyQOBaHUA, TEXHUYECKMX W MPOrpaMMHbIX CpencTB
McnonHutensa cornacHo YCrnoBun 1 npasun npegocraBneHns 6aHKOBCKUX YCIYr, pa3MeLLeHHbIX Ha
canTe http://privatbank.ua/rules/

2. APYTUE YCIIOBNA JOIOBOPA

2.1. BosHarpaxgeHune WcnonHuTensi cocTaBnsieT ( ) rpuBeH
koneek B T.4. HOC ( ) rpuBeH Koneek, 3a Kaxabl
Mecsil, He3aBUCMMO OT 00bEMa OKa3aHHbIX yCryr B 4aHHOM MecsiLe.

2.2. Cpok gencteua Hactoswero [lorosopa — ner.

2.3. HacTtosawwun [JoroBop BMecCTe C YCroBusMrU 1 NpaBunamMmu npegocTtaBneHns 6aHKOBCKUX YCNyr,
pa3mMeLleHHbIMK Ha canTe http://privatbank.ua/rules/ coctaBnaeT goroBop Ha okasaHue yCnyr.

2.4. MNopnucaHneMm Hactosiwero [loroBopa 3aka3yuuk noaTBepXxgaeT 3akniyeHue porosopa 06
okazaHuu ycnyr. [ata nognucaHmsa HacTosiwero [loroBopa cuyMTaeTcss [aToW  3aKntoYeHus
aorosopa 06 okasaHuu yCnyr.

2.5. lMognucaHnem HacTtoswero [oroBopa 3aka3yunk MNOATBEPXKOAAET, YTO OH O3HAKOMSEH W
cornaceH ¢ Ycnosmamu n npasBuniamun npeaoctaBneHns 6aHKOBCKMX Ycrny, 06a3yeTca BbINONMHATL
TpeboBaHna YcrnoBurh W npasusl npefocTaBfieHMsi BGaHKOBCKMX YCAyr, a Takke perynspHo
O3HakaMnNuBaTbCs C UX UBMEHEHUAMM Ha canTe pb.ua

2.6. MNognuceiBas HacToswmn [JoroBop 3akasvuk rapaHTUpyeT nosiydeHne paspelleHnn oT v,
nepcoHanbHble JaHHble KOTOPbIX nepeaarTcs no Hactoswemy [Jorosopy, Ha obpaboTky baHkom
NnepcoHanbHbIX OaHHbIX, C LENbi M Ha YCMOBUAX, YCTAHOBMEHHbLIX B YCNOBUAX W MNpaBunax
npegocraBneHns 6aHKOBCKMX YCryr, NOATBEPXAAET yBeOOMSIEHME NUL, NepCcoHarbHble AaHHble
KOTOpbIX nepefarwTcsa MNo HacTtosiwemy [loroBopy, O MpaBax, CBSA3aHHbIX C XpaHEeHueMm u
006paboTKoM NnepcoHanbHbIX AaHHbIX, ONpeaeneHHbIX 4eNCTBYIOWUM 3aKOHO4AaTENbCTBOM, O Lensx
cbopa 1 nuuax, KOTopbiM NepenarTCs NepcoHarnbHble JaHHbIE.

2.7. Hactosawwmin [loroBop coCTaBneH B AByX 3K3eMMnspax, MMELLIMX OAVHAKOBYH HOPUANYECKYIO
cuny, No ofIHOMY Ans Kaxaon n3 CTOPOH.

3. PEKBN3UTbI CTOPOH

1.3.9. 3anBsieHNe 0 pac4eTHO-KAacCOBOM 0BC/IY>XMBAHWUM OpraHu3aunm, NpeanpuaTus,
y4yebHoro 3asegeHuns no Bblgaye 3apaboTHOM NAaThl/CTUNEHONN C UCNOJIb30BAHNEM
NiaTeXHbIX KapT


http://privatbank.ua/rules/

nose 0519 mukema

3aAaBneHue Ha pacyeTHO-KaccoBoe OGCHV)KHBGHME opraHusaumu / npegnpuaTua / y‘lEGHOI’O 3aBefeHnd no Belgave
3ap360THOI7| nnarbl / CTUNEHAUKN C UCMONb30BaHUEM NNAaTeXKHbIX Kapt

MonHoe HaumeHoBaHKue opraHusauuu

Kop ErPNOY

Dns o6ecneyeHus 3auncneHus BaHkom 3apaboTHOI NNaThl COrNAcHO ASHCTBYIOWEMY PernamMeHTy Npoly OTKpPbITL CYeTa ANs nepeyucneHus B Bauk
cpeacTs:

3ap350THOﬁ nnatel, CTUNEHAWA U QPYrMX BUAOB BbiNNaTt, NpeayCMOTPEHHBIX ﬂEﬁCTBleLuMM 3aKkoHoA4aTenbLCTBOM YKpaqul ‘

Komuccum 3a 6eaHanuyHoe 3avucneHve CpeacTB Ha KapTOo4Hble cyeTa ‘

Tapudbl BAHKA

Ha3Ba TapudHoro nakery | | Tapud Hanuune HAC
Tapud 3a 6eaHanUyHoe 3a4ncneHre CPefcTB Ha KapToYHble cueTa,% OT CyMMbl CPEACTB, * 6es HOC
3a4MCNAEMbIX Ha KapTOYHble cyeTa

MepBu4HOE 0hopMnEHME NNaTEXHOW KapThbl | 2pH. | 6es HOC
OdhopMneHne NNaTexHon kKapTbl HA HOBbIA CPOK | 2PH. | 6e3 HOC
MpoueHTHas cTaBka Ha OCTATOK CPEACTB HAa KAPTOYHOM CYETY MNaTEXHOW KapTOuKM [ % | 6e3 HOC

* B cnyvae 3aqvcnenus sapnnartel Yepes MNpusat24 (on-line) aBTomaTnyeckn NPMMEHAETCA NbroTHBIA Tapud 3a 3avnucneHme.

OTTUCK neuyaTtn

HaumeHoBaHue 6aHka /| MecTo HaxoxaeHus GaHka

NYBNMUYHOE AKLIMOHEPHOE OBLLECTBO KOMMEPYECKWIA BAHK «MPUBATBAHK» 49094, YkpauHa, [lHenponeTposck, HabepesxHas Mobeabl, 50.
K/ ¢ 32009100400 e YHBY [HenponeTpoBckoi obnactu MPO 305299, kog EMPMOY 14360570, MHH 143605704021, cempeTenscTeo Ne 40374554
Ten. 0800500807, e-mail: privatbank@pbank.com.ua

Moanvcas aTo 3asiBrieHWe COrMAceH € ykaaHHbIMM Tapudgamm o pacieTHO-KaccoBoM 06GCyXUBaHUW NPEANPUSTUS / opraHu3aLum / yueGHoro 3aBefeHus
no Bblfaye 3apaboTHO NNaThl / CTUNEHAMM C UCTIONb30BAHUEM NIIATEXHbIX KapT.

BaHk Knueunt
B nuue B nuue
MNpeacenatens Mpaenexus ‘ ‘ [Ny6unet Anekcanap Banepbesuy | | ‘
(BOMXHOCTL) (chamunus, uHuLMansl) (BomkHOCTE) (cbamunua, MHULMarns!)
Ha [ ycTaBa ‘ Ha [ |

Moanuce yﬂOﬂHOMB‘-{eHHOI’q nvuy KnueHTa

**** Moanucbio Taloke NOATBEPXAAETCS YTO:
a) PykosoguTens (YnonHoMo4eHHoe
BOAVUTENEM nuuo) NO3BOJSIAET OTKPbIThH
eT / cyeTa 6) OTBETCTBEHHOE NKLO,
OCYLLECTBUNA KOHTPONb NPaBUNBHOCTH
NPUCBOEHWA HOMEpA cyeTa

M. Moanuce (OBpaseuy ABIM )**** m.n. (OBpasey oTTMCKa nevatn) Moanuce *****

1.3.10. 3aaBneHne o npucoegnHeHnmn K nyban4HoMy OroBopy 0 COTpyaHNYeCcTBe
3asaBneHne o NpUcoeanHEHUn K

NYBNMMYHOIo AOroBOPA O COTPYOHNYECTBE

Mpopasew:

Kog EMPMNOY / MHH (ansa duanyeckoro nuua):
Homep cueTa:

M®O 6aHka:

KoHTakTHble AaHHble NpeacTaButens MNpoagasua:


http://localhost:8000/media/uploads/dn200986zda1/2014/04/29/1.jpeg

d.N.0.:

Mo6unbHbIN TeNedoH:

E-mail:

Skype:

NHdopmauma o Toeapax:

ToBap

bl, KOTOpPble peanuayeT lNpoaasel, (NnepeydeHb):

1. ") TlpogaBey, B nuue , OEeuCTBylLWEero Ha OCHOBaHUU
, PYKOBOACTBYSACb CT. 634 [pakgaHckoro kogekca YKpauHbl, AaeT cBoe
cornacue Ha npucoeanHeHve K YCnoBuam 1 npasunam npegocraBsneHns 6aHKOBCKUX YCAyT,
KOTOpbIN pasmeweH Ha oduumanbHom Beb-cante baHka . 910
3aaBneHne smecte ¢ npegnoxeHHoimu NMAO Kb "TMTPUBATBAHK" Ycnosuamn 1 npasunamm
npegoctaeneHns 6aHkoBckux ycnyr, Tapudamn coctaesnset mexay lNpogauem n baHkom
[0roBop 0 coTpygHuyecTse. "

2. [aton 3akntoveHus [oroBopa saBnseTca pfarta nognucaHna CTopoHamyn [aHHOro
3aasneHnsa. C mMomeHTa nognucaHus lNpogaBuoM AaHHOro 3asiBNeHUss U NPUHATUN ero
baHkom, [lpogaBey n baHk npuobpeTaldT npaBa WM 00s3aHHOCTEN, ONpeAerieHHbIX
[loroBopoM, 1 HECYT OTBETCTBEHHOCTb 3a UX HEUCIMONHEHUe (HeHagnexallee UCrnosiHeHue).

3. MecToHaxoxaeHue n pekauanTtbl CTOPOH:

20__ ropa

BaHk

M®O

MAO KB «lMpuBaTbaHk»
M. [lHenponeTpoBCK,
yn. HabepexHas Nobeasbl, 50

OKT10 14360570

Mpoapasey

305299

HononHeHue K 3asBNeHUI0 O NPUCOefUHEHUN K NyOGNIMYHOMY [OFOBOPY O COTPyAHUYeCcTBe

MNMpopaBeu;:
Kog EMPMOY / MHH (ansa dgusnyeckoro nuua):



Homep cyera:

M®O 6aHka:

KoHTakTHble faHHble npeacTasuTens Npoaasua:
®.N.0.:

MoOunbHbIN TENEedOH:

E-mail:

Skype-name:
CTOpOHbI AOrOBOPUMUCL O COBMECTHOM npoBedeHun B nepuog c

KnneHtam Ha cnegymoumnx ycnoBuax:

HaumeHoBaHMe akuum « »:
* CPOK  Ha KOTOpbIN NpefoCTaBnseTca KpeanuT _ MeCsLEB;
* NepBbld  B3HOC (aBaHC) - % OT CTOMMOCTU TOBapa,
* pasamep eauHopasoBon komuceun — _ %;
s pasmep exeMecsa4Hom Komuccum - % B Mecsu,;
« % crtaBka—___ % B mecsU;

no

akumm B marasuHax [pogaBua Mo npopaxe TOBapoB B KpeauT

- Komnccnsa  baHka 3a pacyeTHoe obecnyxmBaHne, npegycMoTpeHHoe n. 4.5.6.5 Ycnosuin n
lMpaBun, cocrtaBnset % OT CyMMbI NEPEYUCNEHHbIX  [OEHEeXHbIX CPeaCTB Ha cyeT

MpogaBua (CTOMMOCTb TOBapa - aBaHC);

« Heobxoaumble OOKYMEHTbI Ond O(bOpMJ'IeHVIFI KpeauTa: nacnopT rpaxgaHnHa praI/IHbI,

cnpaBka WHH;

* CyMMa  KpeauTa - OT rpyBeH 4o rPUBEH.
2. [encteue akumm  « » pacnpocTpaHseTcs Ha npuobpeteHne Bcex/
crnegylowmnx ToBapoB npegocTaBneHHbIX B MarasunHax Npoaasua.
3. CTOpOH®I Aorosopunnck 4to nobble mMatepuansl, MHJopMauus, KoTopble
OTHOCATCH K NPOBEOEHUIO aKUMK, a TaK Xe UHdopmMauma O KINMeHTax sIBMSTCA
KOH(pmnaeHuUMansHbIMU W He MOryT nepefasaTbCs TpPeTbMM nvuam Ge3s
npenBapuUTenbHOro NMUCbMEHHOTO cornacusa Opyrom CTOPOHbI, KpOMeE Crly4vaes,
npeayCcMOTPEHHbIX AeNCTBYOLLNM 3aKoHOAAaTeNbCTBOM YKpPaWHbI.
4. MecToHaxoxaeHue N pekBu3nTbl CTOPOH:
v 20__ropa
BaHk Mpopasew
MAO KB «MPUBATBEAHK»
r.JlHenponeTpoBCK,
yn. HabepexHas MNobeabl, 50
M®O 305299
OKMO 14360570




1.3.11. NepeyeHb CKNAOOK

CnucoK CKMaokK

cﬁ::fuBamﬂb:gEy:Keu?& Pasmep Bbasa HauncneHus MepuoanyHoCcTb

fiuauHronony4aTenem CKUAOKM CKUAOKU Ha4yuCrieHns CKMQoK
MMoraweHne kpeguToB C eXxekBapTasnbHO B
NMOMOLLLIO C-Mbl 3JTEKTPOHHbIX 5%* ot ;'a;ﬂgﬂ?ggb'x nepuoj norawieHna
nnartexen 24 P kKpeguta**

o/ * OT HaUYUCNEHHbIX €XXeMeCsi4HO B nepuoa
CoTtpyaHukn MNMpueatbaHka 15% NPOLEHTOB NOraLeHVs! KpeanuTa**
lpn AOGPOUHOM roralueHnn ggMMCCMMHaqmcneHHgg npu nocnegHem
KpeauTta npu cpoke 6onee 1-ro 50%* b o
rofa obcnyxnBaHue noraweHun
Kpeauta

**ecnu pasmep ckngkn meHee 100 rpyBeH, OHa HaKanMBaETCs U BbiMfla4yMBaeTCa OQHUM
nnaTexxom ¢ y4eTOM NEPUOANYHOCTM BbINNaThI;

* CKMAKa OeNCTBYeT Ha TeKyLuin nnaTtex no [JoroBopy 1 yctaHaBnNuBaeTcs B NPOLEHTHOM
COOTHOLLEHNN K Bo3HarpaxaeHuto no TekyLlemy nratexy cornacHo n. 2.16.4.1 Ycnosum n
npasun.

1.3.12 3asgsneHne o NpncoeguHEeHNn K yCJI0BUSAM NpenocTaB/ieHns
noTpebuTenbCcKoro KpegnTa pusn4eckum amuam

3AABJIEHUE 3AEMLLUMUKA Ne

A, ) peFVICTan,VIOHHbIIZ HOMeEp yquHoﬁ KapTO4KM nnaTternblnka Haroros
MMeHyeMbIVI nanee «3aeMLuKy, ﬂeﬁCTBy}O Ha OCHOBaHWW JIMYHOIO BOJ1IEN3BABJIEHNUA,
npowy npeaocrtaBUTb MHE KpeaAUT Ha crieayrunx yCrioBuUAax:

1. Cyma v BantoTa kpeauTta rpH ( rpuBeH Koneek).

2. Cpok kpeguta mecsues (-a) ¢ r. no I. BKITHOMUTENBHO.

3. lNpoueHTHas cTaBka (pMKCUpoBaHHasA) % ( )%rogoBbIX.

4. EpHopasoBoe Bo3HarpaxaeHus 3a npegocrasneHne MHaHCOBOro MHCTPYMEHTa rPH.
5. Exxemeca4Hoe Bo3HarpaxgeHua 3a npegocrasrieHne OMHaAHCOBOrO MHCTPYMEHTA rPH.

6. 3aeMWwuK Npu ocyllecTBneHun noraweHuss no Kpeauty ynnauynBaeT baHky 3a pacyeTHo-
KaccoBoe 06CnyXnBaHUe NnaTy B pasmepe:

- Uepes onepaunoHHyto kaccy 6aHka - 5 rpH. 3a KaXkabli nnaTex;
- Yepes nnatexHbl TepMmuHan baHka - 3 rpH. 3a Kaxabln nnaTex;
- Uepes anekTpoHHbIM 6aHK Mpueat 24 - 0,1 rpH. 3a Kaxabl NnaTex, KOTOPbIN OCYLLEeCTBNAETCS C



TeKyLLEero (KapTO4YHOro) cyeTa;
- Yepes ycnyry "PerynspHbele nnatexu” - 0,00 rpH.

* - Tapud paBeH HOMb rPMBEH ANS BNagaenbLueB NEHCMOHHOM KapTbl baHka.

7. ExXXemeca4YHbIN nnaTex B CyMmme rPH., C r. B CymMMme FPH., HAYNHaA C
" _"no"__"4wncno kaxgoro mecsaua

8. CyeT Ona 3auyncrneHnss CpencTB, HanpaBfeHHbIX Ha MoraweHne 3af0rMKEHHOCTU MO KpeauTy,
npoueHTaMm, BO3HarpaxgeHuto u apyrum  nnatexam :  Ne B AO Kb
«MPUBATBAHK», M®O 305299.

9. KpeauT npegocTaensaeTcsa 3aeMLUMKy Ha crieaytolime Lenu:

a) Onnatbl/MacTMyHOM oOnnaTbl TOBapa COrnacHoO C nepeyHeMm (ganee - «ToBap») nyTem

6Ge3HanM4yHOro NepeyncrneHmns AeHeXHbIX CPeaCcTB Ha TEKYLLWUA cyeT (nanee
- «[popaBeuy) Ne , B , M®O , kog EMPMNoy
Nen/n Onucanue lNpeameta KonnuectBo lNpegmeTa CtoumocTb lMNMpegmeTa
3anora 3anora LuT. 3anora rpH.

6) OnnaTtbl CTPaxoBOro nNnaTexa Ha Tekywun cyet CTpaxoBon KoMnaHum

Kon , cyet Ne B , MdO

B) [Ansa onnaTtbl eAMHOPA30BON KOMUCCUN 3a NpefocTaBneHne (oMHaHCOBOIro MHCTPYMEHTA, pa3mMep
KOTOpPOW onpegensieTcss CcorfacHo nyHkTa n.4 pgaHHoro 3asBfieHust nyTeM  nepeyvvcrieHust
COOTBETCTBYHOLLEN CYMMbI CpeaCcTB Ha cyeT baHka Ne2206

10. Cymma aBaHCOBOro nratexa 3a ToBap, KOTOpPLIM OnfavyMBaeTCca 3a CHET JIMYHbIX CPeacTB
3aemuimka cocrtaBnseT rPH ( rponBeH KOI'IeeK) (B cny4dyae npepoctaBliieHUsA
Kpeauta ons yactmuyHom onsiatbl CTOMMOCTU TOBapa).

11. Obwas ctommocTb Kpeanta ¢ y4eTOM CTOMMOCTM BCEX YCNYr yka3aHa B CnpaBke O yCrnoBUAX
KpeanToBaHus, KOTopas SABNAETCA HEeOTbeMSeMOW 4acTbio faHHoro 3assneHud. [lnatexu no
BO3BpaTy KpeguTa, onnaTbl MPOLEHTOB 3a €ro MCMNofb30BaHWE W OpYrux nnatexen CorfacHo
AAHHOrO 3asiBriEeHUs1, OCYLLECTBAIOTCA €XEeMECAYHO, PaBHbIMM YacTMW B CyMMax, COrfacHo
nopsiika Ha ycnoBusix, KOTOpble yka3aHbl B 3asBfieHUN U cornacHo paduka nnatexen, KOTopbIn
ABNAETCA HeoTbeMnemMbiM [JononHeHMeM K JaHHOMY 3asiBNEHUIO.

MakcumanbHbii pasmep TpeboBaHusa ("abconoTHoe 3HavyeHue yaopoxaHuwe kpeauTta'), KOTopoe
obecneunBaetca NpegmeTom 3anora, coctaBnseT rPH.

12. CornacHo cT1.212, 611, 651 lpaxgaHckoro kogekca YKpauHbl Npu HapyleHun 3aemLinukom
CPOKOB MoralleHust 3aJ0/HKEHHOCTU, yKa3aHHbIX B 3TOM 3adBneHun, YCrnoBusix u npasunax, bonee
210 gHen, No obsizaTenbCTBaM, CPOK KOTOPbIX He HacTynun, CTOpPOHbI corfacoBanu, YTO CpOK
BO3BpaTa Kpeauta cyutaetca 211 geHb C MOMEHTa BO3HUKHOBEHUS HapyLleHUs. 3aJ0SMKEHHOCTb
no Kpeanty, HaumMHas ¢ 211 gHA HapyLeHUs, CYUTaeTCs NPOCPOYEHHON.

13. CBoen nognucblo s nogTBepXAatn akT npeaocTaBneHnsa nonHoOn nHgopmMaunm o6 ycnosusax
kpeautoBaHusa B [MAO Kb "MPUBATBAHK" (a Takke ero MeCToHaxoXaeHue), a UMeHHO: Lenb, Ang
KOTOpPOro KpeauT MOXeT ObiTb noTpadeH; dopMbl ero obecnevyeHus; mmetowmecs opmbl
KpeOuToOBaHMS C KOPOTKMM OMMCaHWEM OTIMYMK  MeXAYy HUMW, B TOM uYuCNe Mexay
obsizaTenbcTBamMu 3aeMLuMKa; TUNe NPOLEHTHOM CTaBKKU, CYMMY, Ha KOTOPYIO KpeauT MOXeT ObiTb
BblaH; OPUEHTUPOBOYHYIO COBOKYMHYK CTOMMOCTb KpeamTa U CTOUMOCTb YCIyr No 0OOpMITEHNIO
aorosopa (nepeveHb BCEX PacXOAoB, CBA3AHHbLIX C MOTyYEHMEM KpeauTa, ero obcnyxmsaHnem um
BO3BpaLLEHNEM, B YHACTHOCTU TakuUX Kak agMUHUCTPATUBHbLIE pacxodbl, pacxodbl Ha CTpaxoBaHue,
topuanyeckoe oopmneHne n T.4.); CPOK, Ha KOTOPbIA KpeaUT MOXET ObiTb MONyYeH; BapuUaHThbI
BO3BpaALLEHNA KpeauTa, BKNKYas KONMMYECTBO NraTeXewn, UX 4acTtoTy U 00beMbl; BO3MOXHOCTb
AOCPOYHOro BO3BpaTa Kpeauta W ero ycrnosusi; HeobXOAMMOCTb OCYLLECTBEHUSA OLEHKM



MMyLlecTBa, €CIin Takada OLueHKa ABJIAEeTCA HeobXxoaMMon, KeM OHa OCYLLUECTBIIAETCA, HanorosbIN
pexunm ynnatbl NPOUEHTOB U roCcygapCTBEHHbIE cy6cvuqmm, Ha KOTOpble 3aemMumk nmeet npaso, n
CBEeEHUSA O TOM, OT KOro 3aeMLUMK MOXeT noJsly4nTb nonpo6Hyro MHJOpMaLnIO; npenMmyLliecTtea un
HeOOCTaTKN npeanaraeMmbiX CXem KpeanToBaHUA.

B cnyyae HapyweHust MHOK 06si3aTenbCcTB nepen baHkom, B TOM uYucne apyrnx obss3aTtenscers, a
Takke HapylleHnn 00s13aTenbCTB KNMEHTOB baHka, Mo KOTOpbIM S SIBMISIKOCL MOpyYnUTeneMm, S aato
cBoe cornacve u nopydvarww baHky npuHUMaTb pelleHuMst Mo  pacnpedeneHnto  CpPeacTs,
HanpaBnsieMblX Ha MoraweHne 3adofmkeHHocTu. [Mpyu atom baHk eguHONMYHO npuHUMMaeT
pelleHnst Oo4YepeaHOCTM MoralweHnss Takux o0s3aTenbCcTB, C  NPUMOPUTETOM  MOralleHus
Heobecne4YyeHHbIX 00A3aTeNnbCTB.

14. lMNMpwn HapyweHnn 3aemMlimkoM 06a3aTenbCTB NO NOoraleHuo KpeauTta, 3aeMwmk ynnadmsaeT
baHky neHto, pasMmep KOTOPOW yKasaH B YCNOBUAX N NpaBuiax 3a Kaxabl AeHb NPOCPOYKN.

15. A cornaceH (-Ha), aTo 3asBneHue BmecTe c npeanoxeHHoiMn NAO KB "TIPUBATBAHK"
YcnoBusMn 1 npaBunamu, pasMmelleHHbIMM Ha cauTe ©OaHka www.privatbank.ua, Tapudamm
COCTaBnsieT Mexay MHOM M BaHKOM KpeauTHO-3aroroBbl 4OroBop. S noaTrBepxaar, 4To BCS
npegocraBneHHas nHpopmauma goctosepHa. O6a3ytocb 060 BCex n3aMeHeHusIX coobwaTtb B 6aHK
He no3gHee 15 AHen ¢ MOMEeHTa UX BO3HUKHOBEHUS.

16. CBoen nognucbio A noarBepXaak, 4YTO nNnoJyyun / O6$I3yI-OCb noJiy4ynTb TOBAp CornacHo

Aorosopa Kynnu-npogaxmu / cuet-gaktypy Ne oT__ . . r. B NoniHom obbeme.
17. CBoer noanucbio S NoOATBepX4aro, YTO NONyYMn OOUH 3K3eMNsp AoroBopa cTpaxoBaHusa Ne
oT r.
[laTa Moanuch Ot
[ [ [ [ [fpanxa
(8a/mm/ron) (oanH 3Kk3eMnnaAp opurnHana gorosopa

MHOW MONyYeH)

BAHK

NnyYeJIMYHOE AKUMOHEPHOE OBLECTBO KOMMEPYECKN BAHK "MPUBATBAHK"

M®O 305299 OKI1O 14360570

Appec: yn. HabepexHas Nobeapl, 50. r. AlHenponeTpoBckK, YkpauHa, 49094

CeuaetenbctBo o pernctpaumm Ne 92 ot 19 mapta 1992

MpaBUNbLHOCTb N OOCTOBEPHOCTb MHpopMauun o6 ycrnoBusIX KpeguTa NpoBEpPEHa MHOW JIMYHO,
naeHTndmnkauma 3aemMiumnka npoeegeHa:

Moanuck nNuua, ynonHOMOYEHHOrO AOBEPEHHOCTbLIO HA NPeaoCTaBEHNE YChyr:

[JOrmKHOCTb o.1.0.
MNoanucb

1.3.13. Nopsanok nposeneHns onepaumn ¢ nCnosib3osaHueM MNnaTtexxHbix CpeacTs.

UHcTpykuua: «lMopsaaok npoBeaeHUs onepaumm cucnonb3oBaHmem MnarexHbix CpeacTBy.

Copepxanue:
MpoBeaeHune TpaH3akumn c Ucnonb3oBaHMeM TepMuHana.
1. NpoBeaeHne TpaH3aKkunn

1.1.MpoBeaeHune TpaH3akumn Contact Less.
2. NCKOHTHOBOHYCHbIE NpOrpaMmmbl



3. Bepudmkaumsa knneHta yepes seog PINkoga
4. OTMeHa TpaH3akumnm

4.1. AHHyNnpoBaHue

4.2. BosspaTt

5. N3baTtme nnaTtexHoro cpeacrea

6. Onepauyum No 3aBepLUEHNIO AHSA
7.MononHeHne MobunbHOM CBA3N

8. NpobnemMHble cutyaumm

MpunoxeHuns:

MpunoxeHue 1 - NpuU3HakM AEeNCTBUTENBbHOW KapTbl MoOAnexalien npuemy K onnaTe.
MpunoxeHne 2 — 3asiBka Ha OTMEHY OLLMOOYHOM TpaH3aKLUM.

MpunoxeHne 3 — Pacnncka 06 n3bAaTUM NnaTexXHoro cpeacraa.

MpunoxeHue 4 — NepeyveHb KOAOB aBTOPM3ALMOHHBIX OTBETOB.

MpoBeaeHue TpaH3akumu ¢ ucnonb3opaunem TEPMUHATIA

1. MpoBeneHWe TpaH3aKUuK :
1. Mepen npoBedeHMEM TpaH3aKUMM HeobXoOuMO OnpedenuTb COOTBETCTBYET N NnaTexHoe

CPEeACTBO BCEM KPUTEPUAM MraTexXHbIX CpeAcTs, nognexawum konnate ([punoxeHuve 1).
Mpn Hanuuum Ha obpaTHOM CTOpPOHEe KapTbl doTorpacdum — cBepuTb doTorpacduto ¢
npegbsiBUTENEM KapTbl.

2. MpuHATBL K onnarte Yyepes TepMUHan nnaTexHoe cpeacTBo.

3. Beectn cymmy cgenkum (Heobxoammo BBOAMTbL CyMMy C ydeTom kKoneek (0.00)
pasgenuTenb ONS KOMeek He HaXumaeTcs; CyMMa Ha aucnnee TepMmuHana LOrmkHa
COOTBETCTBOBATbL CYMME MOKYMNKN).

4. Haxatb kHonky “OK” nubo “Enter” (B8 3aBMCMMOCTM OT TUNa TepMmnHana).

5. Ecnn TepMmmnHan npocuT BBECTU MUHKOA, NPedoCTaBUTb KIIMEHTY BO3MOXHOCTb BBECTU
NMUHKOA KapTbl MO KOTOPOW NPOBOAUTCA TpaH3aKuus.

5.1. Onepauusa c BBOAOM MNWHKOAA He TpebyeT noanucy KnueHTa Ha 4eke. [nHkoa sBnseTcs
9NEeKTPOHHOM NOANUCLIO AepXxaTens KapTbl M ero BBOA MPUPaBHMBAETCHA K NOAMNUCU Ha
yeke.

6. Ecnn TepmuHan He 3anpocun BBOA NWHKOAA, a Ccpasy aBTOpu3oBan CAEnNKky,
npegocTaBuTb

Yek TepMMHana Ha noAnuCh AepXaTento NnaTexHoro cpeacTsa.

7. CBepuTb NOAMNUCHL Ha YeKke C OpUrMHanNbHOM nognuckio Ha KapTe™.

8. BepHyTb nnatexHoe cpeaCcTBO KIMEHTY BMECTE C ero 3K3eMnisapom Yeka.

* ecnn noanvcu He coBnagarT, MonpocutTe AOMNOMHUTENbHO YAOCTOBEPEHUE FNYHOCTMW.
Ecnu oTcyTtcTByeT yaoCTOBEpPEHME JIMYHOCTU WU NOAMUCL He COOTBETCTBYET MNoAmnucu Ha
Yyeke, 3aBepLuaTb CAENKY 3anpeLyeHo.

BakHO 3HaTL:

1. Ecnun wnmeHHas kapta 6e3 nognucu, cotpyaHuk TCI o6a3aH nonpocuTb Yy KMeHTa
AOKYMEHTBI,

yOOCTOBEPSIOLLNE JIMYHOCTb, MOMPOCUTL KNMEHTa pacnncaTbCs Ha KapTe.

2. He npuHuMmaTb KapTy K onnate OT MYX4YWMHbI, eCrliM Ha KapTe amOOoCuMpoBaHO (HaAHECEHO)

YKEHCKOe MMSs1, 1 HAaobOopOT.

3. He npuHumaTtb KapTy K onnate ecnu dotorpacdumsa (Npy Hanuumm) HaHeceHHast Ha
obpaTtHyto

CTOPOHY KapTbl HE COOTBETCTBYET YENOBEKY NPeabABUBLLEMY KapTy K onnaTe.

4. Hn B KoeM cnyyae Henb3s pasbuBaTb CyMMY MOKYMNKA MO MnaTeXHOMY CpeacTBy Ha
HECKONbKO

onepauun, ¢ Lenbto nsbexaHna npouenypsl BBoga PIN koga.

5. He ponyckatb nogdop CyMmbl, ecnn Yy KiMeHTa MNpu NPOBEeAEHUN TpaH3aKuMu TepmuHan



Bblgan ko oTkasa 51 (HegocTtaToyHO CpeacTB).

1.1.MpoBeaneHue TpaH3akumm Contact Less.

1. BBectn cymmy caenkm (Heobxoammo BBoAUTb CyMMy C ydeToMm koneek (0.00) pasgenutens
ANSA Korneek He HaXknmaeTcs; CyMmMa Ha aucniee TepMmuHana goMmkHa COOTBETCTBOBaTb
CyMMe NOKYIKN).

2. Haxatb kHonky “OK” nn6o “Enter” (B 3aBUCMMOCTHM OT TUNa TepMmHana).

3. MpunnoXxuTb NNaTexHoe CpenCTBO K CHUTLIBATENIO TepMMHarna unm K akpaHy Pinpad.

4. TepMmuHan asTopusyeT nnaTex u pacnedartbiBaeT YeK Npogaxu.

4.1. Ecnn TepMuHan NnpocuT BBECTU MUHKOL, NPeoCTaBUTb KIMEHTY BO3MOXHOCTb BBECTHU
NMUHKOA KapTbl MO KOTOPOW NPOBOAUTCA TpaH3aKuus.

5. TpaH3sakumu Contact Less He TpebytoT noanucy KnmeHTa Ha Yeke.
6. Mo 3aBeplLUeHMIO TpaH3aKLUMM OTAATb KIMMEHTY ero aK3eMnnsap yeka.

2. MpoBegeHMe TpaH3akuuMM MO TepMUHanNam, NPUHUMAaKOWMM y4yacTue B AUCKOHTHO
GOHYCHbIX NporpaMmmax.

1. Bbibepute cyeT OCHOBHOW/OOHYCHbIA (HA YCMOTPEHWE KIMEHTAa), eCnu ckuaka
npegocTaBnseTcs no nporpamme boHyc+.
2. Haxatb kHonky “OK” nn6o “Enter” (B 3aBUCMMOCTHM OT TUNa TepMmHana).

3. Bepundmkaumsa knueHta BBopg PINkoaa:

Ecnu knueHT coBepluaeT Mo TepMuHany 6Gonee OOHOW MOKYMKUW B TeYeHWe OAHOro AHS
(MHOXXeCTBEHHbIe onepauuMuM Mo NnaTteXHoMy cpeacTBy) NMBO cymMMa MOKYMKM MpuBbILLaeT
MMMUT MOKYMOK MO KapTe Ha aKpaHe TepMuHana nossuTcs 3anpoc “Beectn PINkoa”.

He oTnaBaTh ToBap AepaTeno MMaTeXHOro Cpeactsa, [0 OKOHYaTENbHOro 3aBeplLUeHus
TpaH3aKUMK 1 NomnydYeHns Yeka TepMmmnHana ¢ Kogom aBTopusaummn U Noanuckio knuextal!l

He pasbusBatb cymmy TpaH3akumm! Ha 6onee Menkue CyMMmbl, C Lenblo U3bexaHus
npouenypbl Bepudmkauuu!!! B  NPOTMBHOM criydae OTBETCTBEHHOCTb MEpPeHoCUTCA  Ha
npeanpuaTMe U nepcoHan NpeanpusaTUs, COOTBETCTBEHHO!

4. OTMeHa TpaH3aKuuu:
4.1. AHHynupoBaHue caenku.

CotpyaHuk TCI1 MoOXeT aHHynupoBaTb cCAeniky no npocbbe knveHTa (OTka3 OT MOKynKu/
ycnyrn) nubo ke ecnu COTPYOHUK He YBEepeH, 4YTo NnaTeXHbIM CcpeacTBOM pacniaTtuncs
Bnagenew (HecoBnageHue noanucy Nnbo apyrue Npu3Hakm).

Onepaumto  “OTMeHa TpaH3akuMn” MOXHO TMPOU3BECTU TOSMbKO A0 MOMEHTa OTnpaBku Z-
oT4yeTa TepMuHana.

[ns Toro, 4To6bI NPOBECTM aHHYNMPOBaHME CAENKN NO TepMUHany Heobxoamnmo:

1. 3anTn B MeHI0 “aHHynmnpoBaHune”.

2. BeecTu naposnb cTapLuero onepatopa (naposb Ha “aHHynmMpoBaHne”).



3. BBecTtn Homep 4eka.

4. Ha akpaHe TepMuHana nosiBUTCA CyMMa AN aHHyNuMpoBaHus (BBECTUM CyMMYy Afis
aHHYNUPOBaHUSA).

5. NpenocTaBuTb Yek TepMUHANa Ha nognuck [epxaTento nnaTexHoro cpeacTaa.

4.2. Bo3BpaT TOoBapa.

BaxHo 3HaThb:

Mpn obpalieHnn KnNueHTa B TOProByk TOYKY ANS COBEpLUEHMs Onepauumn «BO3BpaT ToBapa»
no YTEepsAHHOW/3abNOKMPOBAHHOW KapTe, KIMEHTY HeobXoAMMO MO3BOHUTb Ha  JIMHUIO
nogaepxu lNpusatbaHka no Homepy 3700 (c mobGunbHoro TenedoHa) Ans oopMIIeHUs
3asiBfeHns Ha BO3BpaT ToBapa.

Onepauus “BospaT ToBapa” npouM3BOAUTCS [ANsi BO3BpaTa CPencTB  KIMEHTY, 4epes
ANUTENbHbIA NPOMEXYTOK BpEMEHM CO AHS NpoBeaeHus onepaummn MNpogaxa.

Mpun aToM yxe Bbina NnpoBedeHa onepaunsa oTnpaeBkn Z-otyeTa TepMmuHana. Ecnmn Bo3BpaT ToBapa
C KpeauTHoro cyeta (nporpamma BoHyc nntoc), KNMMeHTy Bo3BpaLlaeTcs cymma 6e3 yyeTa
npegocTaBneHHoro 6oHyca (Cymma, ykasaHHas B Yeke, none «k onnarey)

[ns Toro, 4ToObI npoBecCT BO3BpAT No TepMmunuHany HeobXxoanMo:

1. 3anTtu B MeHto “Bo3Bpart’.

2. BeecTu naposnb cTapLuero kaccupa (naposb Ha “Bo3pat’)®.

3. NpuHATL K BO3BpaTy 4Yepes TepMuHan niaTtexHoe cpeacTBo.

4. BBectn cymmy BosBpara.

5. NpepocTaBuTb Yek TepMUHANa Ha nognuck [epxaTento nnaTexHoro cpeacTaa.

Ecnu npu npoBegeHun onepaummn “Bo3Bpat’, C WUCMOMb30BaHMEM TepMuHana, nosyyeH oTkas
oT GaHka-amMuTeHTa, TOorga ToproBuy HeoGxoauMmo 3anonHuTb copmy (MpunoxeHve 2) u
nepenatb ee B 0OCNyXuBaloLiMe OTAeNEHNe B TeyeHne 3X paboumx aHen.

* [Ana nony4eHnsa naposnis ctapLuero kaccupa (napong Ha “Bo3BpaTt’) HeobxoanMO:

1. B 3agsucumocmu om modesiu obopydoeaHusi:

TepmuHansl mogenun INGENICO.

[Onsa 3akasa naponenm Ha aHHynMpoBaHWe W Bo3BpaT HeobXoOMMO BOWUTM B MEHHO
«CEPBUC». Ha TepmuHane Habpatb 1234 wn noatBepautb BbiGOp "3eneHon KHOMKon".
[anee cTpenkamuM «BHU3» WNU «BBepPX» BblOpaTb cepsBuc «BbizBaTb 6aHk» P Ok P
«ObpawieHne B H6aHk»» Ok P «[laponb Ha oTMeHy» P Ok. TepmuHan oTnpaBuT LaHHbIE U
pacneyaTtaeT Yek.

TepmuHanbl mogenu VeriFone.

HeobxoaumMo HaxaTb NepBYyIO CrieBa CUPEHEBYIO KNaBuLLYy.
®dyHKUMOHanNbHbIMKM  knasuwamn F1F4 BbibpaTb nyHKT MeHo “BbisBatb 6aHK’. HaxaTb
knasuwy ENTER.



BbibpaTtb nyHKT “Maponb Ha oTMeHy”. HaxaTb knaesuwy ENTER. TepmuHan oTnpaBuT AaHHblEe U
pacnevaTtaeT Yek.

TepmuHansl mogenun Hypercom.

Ha TtepmuHane BbibpaTtb nyHKT MeHio "Cepsuc" » "BbizBatb 6aHk" P "Vizov Bank" »
"MAP
BO3BPAT N OTM". TepmuHan oTnpaBuT AaHHbIE U pacnevaTaeT Yek

2. Kaccupy Heobxogumo otnpasutb CMCcoobuieHne Ha Homep 10060 n tekctom POSPASS
+****, rﬂe *kkk 4 L“/I(bpbl

B otBeTHOM coobuieHnn Ha TenedoH (C KOTOporo 6bif1o oTnpaBneHo coobuieHne) GyayT
npucnaHbl Naponn Ha aHHynMpoBaHWe 1 BO3BpaT 4S8 AaHHOro TepMuHana.

MpymeyaHue: NOBTOPHO 3akasaTb Maponu Ans TepMuHana BO3MOXHO He paHblue 4em 4yepes
4yac, C MOMeHTa nocregHero 3akasa naponen. MlHavye 6GyaeT pacnevataH Yek ¢ Kogom oTkasa 12
1 cooOLEeHneM:

«Mo paHHOMY TepmuHany yxe Obln npegocTaBneH Ko ANs MofyyYeHus naponen  Ha
onepauun "Bosepat" n "AHHynupoBaHue". Icnonb3ynte MHCTPYKLMN U KOL C YeKa»

5. U3bATHMe nnaTteXXHOro cpeacTea.

Ecnu Ha gucnnee TepmuHana nosiBnsieTcsl coobuleHne «M3baTb nnatexHoe cpeacTtBo», a
Takke npu yCTaHOBMEHUM (pakTa WUCMONb30BaHMUS MNMATEXHOrO0 CpeacTBa Ha 4yxoe UMS Unu
NnonbITKE MCNOMb30BaTh NoAAeNbHOE UM HeAEeNCTBUTENbHOE NNaTexHoe cpeacTso, HeobxoaMmo:
1. Coobwmnte 06 3TOM KIMEHTY M OCTaBbTe NnaTexHoe cpeactso y cebsa. Mpu
HeobXoQMMOCTM MpeaocTaBUThL AepXaTeno nnaTexHoro cpeacrtsa «Pacnuncky 06 nsbatnm
nnaTtexHoro cpeactea» (Mpunoxexne 3).

2. MNepepate u3bATOE nnaTexHoe cpeactBo B baHk B TeyeHne 3 (Tpex) paboumx ansa
BaHka gHen co OHSA ee N3bATUA.

6. Onepauumn no 3aBepLUEHUIO OHS.

B koHue pabGouenn cmeHbl coTpygHuk TCI1 gormkeH nNpousBecTM OTNpaBKy AaHHbLIX MO
TepMuHany (Z-ot4yer).

B TeyeHne pgHa cotpyaHuk TCIT MOXeT NMpOCMOTpPETb COBEPLUEHHbIE TpaH3akumMu no
TepMuHany, 6e3 oTnpaBku JaHHbIX, pacneyaTaB X-0TyerT.

7. NMononHeHue MOOUNBbLHOMN CBA3M.

[ns Toro, 4yToObl NPOBECTU MOMOSIHEHME MOOWMBHOM CBA3W NO TepMUHany
HeobxoanMmo:

1. BbIbpaTtb meHto “MNOMNOJIHEHVE HOMEPA”;

2. BBECTM HOMep TenedoHa (Hanpumep, 0502864753);



3. HabpaTtb cymmy nonosiHeHusi ot 5 ao 300 rpueeH;

4. npoBepuUTb NPaBUMBbHOCTb 3aHECEHUS AAHHbIX Ha MOMOSIHEHWE YKa3aHHbIX Ha 3KpaHe
NPOAMKTOBAB KINWEHTY, Npu nNpaBuibHOM BBOAe HaxaTtb “[a”, npu obHapyXeHun oLnbKn
HaxaTb “HeT” n NoBTOpPUTb BBOA AAHHbIX;

5. NpuHATbL K onnaTe nnaTtexHoe cpeacTBo;

6. NpefoCTaBUTb BO3SMOXHOCTb KNueHTy BBecTu PINKoz;

7. BbingeT yek “OgobpeHo’;

8. pacnevyaTanTe 4ek, NpenocTaBbTe KIMEHTY Ha MNOAMUCb, BTOPOM Y€K C MOAMNUCBID Kaccupa
OTAaANTE KINUEHTY.

8. MNpobnemHble cutyauumm.

8.1. He nony4unock npoeecmu mpaH3aKyuro:

1. MNpoBepbTe MNPaBUNbLHOCTL MPOBEAEHUS onepauuy Mo MnaTexXHOMy CpPeacTBy 4epes
TepMUHan (CTOpoHa C MarHWTHOW MOMOCOW, HanpaBneHWe MPOBEAEeHUs KapThbl), NPaBUIbHO
N BCTaBneHa KapTa ¢ Yunom, B COOTBETCTBMM C 0GO3HAYEHMSAMM Ha KOpryce YCTPOMNCTBa,
NGB0 COrnacHO MHCTPYKLIMKU K TepMuHany.

2. OcMoTpuTe TepMUHAN U yaanuTe niodble MOMEXN 1 3arpsa3HeHus.

3. MpoBepbTe NOAKMNoYEHNE TEPMUHANA K KOMMYHUKALIMSAM.

8.2. Kod owubku, komopbIl ebi0aem mepMuHas rnpu rnpoeedeHUU mpaH3aKuuu:

1. ND He pgoctaeneHo coobuieHne (nakeT) Ha AsTopuaauunto. NpoBecTn caenky NoBTOPHO *
2. TO TanmayT, CBs3b €CTb, HO He yadanocb npoBecTu caenky. [lpoBecTn caenky
NOBTOPHO™

3. CE owwmbka cepsuca (HeT cBs3u). [poBecTn caenky noBTOPHO™®

4.12 “He BepHOE” nnaTexHoe CpeacTBO, KMEHTY Heobxoammo obpatmtbca B BGaHK,
BbINYCTUBLUNI NNaTeXXHoOe CPeacTBo.

5. 96 HeucnpaBHOCTb cucTeMbl. [poBecTn caenky NnoBTOPHO *

6. 51 “HepocTtaTouHO cpeacTB Ha cyeTe” KAMEHTY Heobxogummo obpatmtbca B 6GaHK,
BbINYCTUBLUNI NNaTeXXHoOe CPeacTBo.

7.05 “He obGcnyxuBaTb” KIMEHTY Heobxogmmo obpatutbca B 6aHK, BbIMyCTUBLUUNA
nnaTexHoe cpeacTso.

8.04 “Usbatb nnatexHoe cpenctso”’, cotpyaHukn TCI1 HeobxooMmo M3bATbL NNaTexHoe
CPeACTBO M AENCTBOBATb COMMACHO NyHKTa 5 4aHHON UHCTPYKLUWK;

[Mpn noBTOpEHMM NpPoGnIemMbl C TEPMUHANOM (HET BO3MOXHOCTW MPOBECTM TpaH3aKuuio)

HeobxoaMMo nogaThb 3asiBKy 0 npobneme ¢ TepMmMHanom nodbiM yaobHbIM cnocobom:

1. 3BOHOK B KpYrrocyTouHyto cnyxby nogaepxkm no Ten. 3700 (Tpebyetcsa coobwmTb

onepaTtopy Mep4aHT TepMUHana);

2. cbopmupoBaHue 3asiBKM nyTem Bblbopa cepBucHoro meHiwo B POStepmuHane (Tpebyetcs

BBECTM B TepMMHane KoHTakTHbIN Homep TCI1 ¢ kogom ropoaa/ mob. onepartopa;
*kkkkkk *kkkkkk

3. otnpaButb SMS Ha Homep 10060 c TekcToM pos+s , rae s
TepMuHana, ykasaHHbI B YeKe 1 Ha 3KpaHe TepMuHane.

Mep4aHT

CtoumocTtb SMS cornacHo Tapudam oneparopa.

8.3. lMeyamp nocnedHe20 Yyeka:
1. 3anTtu B “rmaBHoe MeHI0”.



2. BoibpaTtb MeHo “yek’(“konus 4Yeka”).
3. BBectn Homep yeka (ecrnu 3anpawumBaeT TepMuHan).

8.4 lposepka u OmmMmeHa onepayuu npu coeepweHuUU roroJsIHeHuUsi MobusibHO20
menegoHa:

MpoBepka NoONoNHeHNs:

Ingenico: Habpatb 1234 u HaxaTb Enter BBecTM cymmy BBeCTU HOMep TenedgoHa
BBecTM RRN pacneyaTaeTcs Yek 0 COCTOSIHMM nnaTexa.

Hypercom: BBectn Homep TenedoHa BBecTM RRN Ha Bonpoc onnata no kapte Haxatb “HET”
pacneyaTtaTb YeK C UHGhopMaumnen 0 COCTOSTHUM NnaTexa.

BoamMoXxHble OTBETHI:

e “He HaMAeH NnaTex C TakKMMK AaHHbIMKU® NPOBepLTE NPaBUIbHO NN BHECEHLI BCE AAHHbIE;

e “‘nnaTtex ywen Ha onepatopa” OTMeHa HEBO3MOXHa;

e ‘nnaTtex 3abpakoBaH” HeobxoAMMO caenaTb BO3BpaT Yepes TepMuHan,

e “‘nnatex 3abpakoBaH, BO3BpaT Yepes3 TepMuHan yxe genancs (gara)’;

e “TenedoH He NOMONHUMCS. ownbKa Npu cnMcaHnmn cpeacTs ¢ KapTbl”.

OTmeHa nononHeHnsa (BO3MOXHO TOMbKO B Crlydae ecnu AeHbru He ywnu Ha OnepaTopa CBs3u):
Ingenico: BBecTM cymmy BBecTU HoMep TenedpoHa BeBecTM RRN pacnevaTtaertcs yek C
nHdopMaumnen o COCTOSTHUN nNnaTexa.

Hypercom: BBectn Homep TenedoHa BBecT RRN Ha Bonpoc onnata no kapte Haxatb “HET”
pacnevyaTaTb YeK C HOpMaLNEN.

BoamMoXxHble OTBETHI:

e “He HaMaeH NnaTex C TakKUMK AaHHbIMKU® NPOBepLTE NPaBUIbHO NN BHECEHLI BCE AAHHbIE;

e “BO3BpaT yCneLHOo npoBeaeH”;

e “Bo3BpaT He HyXeH, nnaTtex Yywen Ha onepaTtopa’nonofniHeHne TenedgoHa Oyger
BbIMOSHEHO, TpaH3akKums bbina ycnewwHa;

e “‘nnatex 3abpakoBaH. BO3BpaT Yepes3 TepMuHan yxe genancs (gara)’;

e “He yaanocb caenatb OTMEHY, cucTeMHas owmbka” nonpobynTe COBEPLUUTL 3anpoc No3xe;

e “‘owmbka npu Bo3BpaTe. NonNpobynTe eLle (MOBTOPUTE 3anpocC Mo3xe).

NMPUNOXEHWUE 1

NMPU3HAKU OEUCTBUTENIbHOWU KAPTbI, NOANEXALLEW MPUEMY K OMJATE.

O6Lwue npusHakm gencreutenbHoun KapTbl.

1. KapTa gomkHa oTHOCUTCS K ogHOM 13 nnaTtexHblx cuctem ( Visa/MasterCard).

2. Kapta pgomkHa cogep)aTb CPOK OeACTBUA KapTbl. [lata ncrtedeHna cpoka OencTBust
KapTbl (MecsL 1 roq) He uctekna.

3. KapTa obs3atenbHO AoMmKHa coaepKaTb NoANUChb KNuUeHTa.

4. Topel KapTbl AOMKeH ObITb 6enoro useTa.



OTnnumuTenbHbIe NPU3HaKU AeucTBUTenbHbIX KapT Visa u MasterCard.

1. Ha nunueBon cTopoHe KkapT ob6a3aTenbHO [OOMMKEH cogepXaTbca HoMmep kapThl. Homep
kapTbl VISA Bcerga HaunHaeTtcs ¢ undpbl «4», Homep kapTbl MasterCard HaumMHaeTcs ¢ undpbl
«5» n coctout u3 16 ump (4eTblpe rpynnbl MO 4YeTbipe). [NocnegHue 4eTbipe LUPbI
00s13aTeNnbHO A0MKHbI 6bITb 3MBOCCMPOBaHbI Ha roflorpaMmme.

2. lNepBble 4eTblpe UUppPbl HOMeEpa KapTbl, HaHeCeHHble TunorpadpCkMm Ccrnocodbom, MmoryT
pacrnonaraTbCs Kak Hag HOMEpOM KapTbl, Tak M nog HuM. OHWM [OMKHbI 00s3aTenbHO
COOTBETCTBOBATb NEPBLIM YETLIPEM LMdpam HoMepa KapThbl.

3. Cpok gencTBusa KapTbl, pacrofioXeHHbIn Ha €€ nUUEBON CTOPOHe, YKasblBaeT nepuosd, B
TeYeHMe KOTOPOro KapTy MOXHO MpuvHMMaTb K onnate. Ha kapTax, HOMep KOTOpbIX
amboccmnpoBaH, CPoK AENCTBUSA KapTbl Takke OOMMKEH OblTb aMOBOCCMPOBaH.

4. MNog CcpokoM [AeNcTBMS KapTbl Ha NULEBOM CTOPOHE pacnonaraeTca uMms gepxatens
KapTbl, W60 HauMeHoBaHWe opraHusauun. B cnyyae, ecnu Homep KapTbl amMbBocCCUpOBaH, TO
N UM KneHTa (HaMmMeHOBaHWe opraHnsaumm) JOSMKHO Takke BbiTb aMboccnpoBaHo.

5.Y kapTtbl nnatexHon cuctembl MasterCard Ha obpaTHOW CTOpOHE KapTbl ronorpamma
npegcraenseTr cobon obbLEMHOE N30OpaXkeHWe HanOXeHHbIX Apyr Ha apyra nonywapun 6e3
HaHeceHna mepuamaHoB W napannenen. M3obpaxeHune nonywapui nexuT Ha MOASIOXKKeE,
COCTOSILLEN M3 MHOrOKpaTHO noBTopstoLwerocs crioea MasterCard, n agsuraetca npu M3MeHeHUu
nonoxeHuna KapTbl.

6. Jllorotun MasterCard — aBa nepecekalWmMXCcs Kpyra KpacHOro W >XenTtoro LBeToB (apyrue
useta B norotune MasterCard npumeHsiTbcs He MoryT), ¢ Hagnucbto MasterCard 6enoro
uBeTa, HaHeCeHHoM Ha wux oHe. [llpucyTcTBMe [OaHHOro norotTuna obsasaTtenbHoO N9 BCeX
KapTt MasterCard.

7. Ha obpaTtHon CTOpOoHE KapTbhl AOSMKHA HAXOAUTCA MarHUTHasA nofioca v NIMHUS Ans Nnognucu.

OTnunuutenbHble NpuU3Haku gencTeutTenbHbIX KapTt Cirrus / Maestro.

1. Ha nuueBon ctopoHe KapTbl B NpaBOM BEPXHEM WM MPABOM HWXKHEM YINy pPacnosioXeH
norotun  «Maestro», npegctaBndaloWMn coboM  OBa  Nepecekalwlmxca  Kpyra  CTporo
pernaMmeHTUpPOBaHHbIX CUMHEro WM KpacHOro LBeTOB C Haanucbto «Maestro» Genoro useTa Ha
nx ooHe.

2. KonnyectBo undp B Homepe KapTbl MoxeT ObiTb pasnuyHbiMm — 16, 18, nubo 19.Homep
KapTbl AOmMkeH HaudmHaTbecsa ¢ 50, 5658 wunn 6069. OH pgorkeH ObiTb amMboccupoBaH WU
Hane4yaTtaH Ha nuueBon ctopoHe Kapre.

3. Ha nuueson ctopoHe KapTbl Bcerga OOMmMKeH codepXaTbCA CPOK OKOHYaHus OeucTBud
KapTbl B hopmaTe mecsau/roq.

4. Moanucb Ha KapTy pomkHa ObiTb HaHeceHa YETKO, Morioca He [OofMKHa coaepaTb
CcnenoB U3MEHEHUS NOAMNUCH.

NPUNOXEHUE

3asiBKa Ha OTMEeHY TpaH3aKuunmn



SALES REVERSAL

B cBs3K ¢ oLLIMBOYHBIM CnicaHnemM/ BO3BpaToM ToBapa NpoLly BepHYTh Ha cyeT [epxaTens
MnatexHoro CpeacTea AeHexHble cpeAcTBa Nno cnenyoLlen TpaH3aKkUmK:

Homep nnaTéxHoro
cpeacTBa

Cpok nencrteus
NMaaTéXHOro cpencTaa

HanmeHoBaHMne pupmbl

Homep Toprosown
TOYKM

Kop aBTOpU3aLIUmM
[laTa TpaH3akuumn

CyMMa TpaH3aKuum

HOuvpekTop / /
M.I.
NMPUNOXEHUE

3

PACIMUCKA OB U3ATUUN KAPTbI

RECEIPT OF CARD PICKUP
HaHHas pacnucka AaHa npeabsiBUTENO MnatexHoro CpeqnctBa
B TOM, 4TO lNnatexxHoe CpeacTtBo 6bIfo N3bLATO
(oata) B (HasBaHMe TO4KM) NO

cnegyoLen npuyvmHe.

OTmeTbTE COOTBETCTBYOLWMIA KBagpaT 3HakoMm “X” unm “V



Hereby we confirm card has been withdrawed on
(date) in (merchant name ) because of following

reason:
Please tick the relevant box with sign “X” or “V”

kKomaHaa LleHTpa ABTopu3auum
Authorisation response

Homep MnaTexHoro CpeacTea NOMELLIEH B CTONSIUCT
Card is listed in CRB

nogaensHoe MnatexHoe Cpencrso
Counterfeit card

AaHHble MNnaTtexxHoro CpeacTea He COOTBETCTBYIOT NIMYHOCTY NpeabaBUTENS
Card datas don’t match with cardholder’s datas

MNoanucb
Signature

M.IT.
Stamp

NMPUNOXEHUE 4

rPynnbl KOOOB ATOPU3ALUNOHHBIX OTBETOB

Koa| OnucaHue TpaH3akumu

1. Pa3pelweHune TpaH3akumu




00

PaspellueHo

85

HeT npnymH gna oTkasa

2. MoBTOPUTL NONbITKY

06

Owmnbka

12

HepencreutenbHas TpaH3akuma

13

HenpaBunbHo BBEAEHA CyMMa

21

OTcyTCcTBME OENCTBUI (HE coBNanu AaHHbIE)

30

HenpasunbHbIn dopmat

32

YacTnyHo 3aBepLUeHO

68

Crnvwkom no3gHo nony4yeH oTeeT

76

MpeapbiayLiee cooblieHne He HanaeHo

94

[ybnupoBaHue nepegaym

96

HeI/lCI'IpaBHOCTb CUCTEMbI

3. OTKasaTb B TpaH3aKuuun

05

He obcnyxmBaTb

14

Homep nnatéxHoro cpeacrBa He cyllecTByeT

15

HeT Takoro amuteHTa

17

OTkas knueHTa

31

OMUTEHT He cylllecTByeT




38

He octanocbk nonbiTok BBoAa PIN

51 |HepocTtaTo4HO CpeacTB Ha CYETE

52 |He npoBepsieMbi CHET

57 | TpaH3akuusa no nnaTéxHoMy cpeacTBy He paspelueHa

58 |TpaH3akuus no nnaTéxHoMy cpeacTBy He paspelueHa

61 |[MpeBblEH NIMMUT CHATUA CPEOCTB

62 |3anpeLLéHHoe nnaTéxHoe cpeacTso

65 |[llpeBbleH NUMUT onepauum no cHeTy

66 |CBasatbca ¢ 6aHKOM-3KBanepom

67 |lMNnaTexHoe cpeacTBo n3bAaTo B 6aHkomaTte

75 |Wc4yepnaHbl nonbiTkn BBoga PIN

77 |[daHHble He coBnagatT C OpUrMHanom

82 |HenpasunbHbin CVV

91 |HeTt cBs3M ¢ 6aHKOM-3MUTEHTOM

92 |Heypa4Hbln 3anpoc

Q1 |AyTeHTupmkaLma nnaTexXHoro cpeacTea He npoLuna
4. O6paTtutbea B baHk

01 |Ob6paTtutbca B 6aHK-OMUTEHT

02 |ObpaTutbcs B BaHK-aMUTEHT (CneunansH.)

03 |HesapeructpmupoBaHHasa Toprosasi To4ka




08 |O6cnyxumBaTh C aeHTUGUKaLmMeEn

37 |lMNo3BoHUTb B BaHK-aKBanep

55 |HenpasunbHbin PIN

81 |Owwnbka B PIN

5. U3baTb Kapty

04 |N3baTb nnaTéxHoe cpeacTso

07 |U3batb nnaTtéxHoe cpencTBo (cneunarnsH.)

33 |/cTéK cpok AencTBmA NnaTexXHoro cpeacTsea

41 |UN3baTb nnaTéxHoe cpencTBo (yTepsHa)

43 |U3baTb nnatéxHoe cpeacTsBo (YkpaaeHa)

54 |Cpok oencTBmsa NNaTéXHOro cpeacTsa UCTEK

1.3.14. MNpaBnna obcnyxmBaHUA KAMeHToB 6e3 nageHTudmnkaumm

NMPABUNA OBCITYXKUBAHUA KITMEHTOB BE3 UAEHTU®UKALIUA

MNYBIIMYHOE AKLUMOHEPHOE OBLECTBO KOMMEPYECKNUM BAHK «MPUBATBAHKY,
OEenCTByWUN Ha ocHoBaHun JlnueHsnn HBY Ne22 ot 29.07.2009 r., pyKoBOACTBYACb
3aKOHOOATENbCTBOM YKpauHbl, NybnnyHo npeanaraet HeonpeaeneHHoMy Kpyry Nny, BO3MOXHOCTb
nonyyexHns 6aHkoBckmx ycnyr, onga yero nyonukyet YCJIOBUA U MNMPABUITA OBCITY>KMBAHUA
KIMMEHTOB BE3 MOEHTUOUKALNW (nanee — Ycnosua m MNpasuna ).

1. O6LwWMe nonoxeHus.



O6CJ'Iy)KVIBaHVIe KnueHTa 6e3 naeHTuduKaunum — npegocraBneHme ©aHKOBCKMX yCnyr, KOTOpble B
cCoOoTBEeTCTBNE C ,D,GVICTB)/I-OLIJ,VIM 3aKkoHOOaTelIbCTBOM He Tpe6yr0T obsizaTtensbHoro nposeneHnA
naeHTUdMKaLnmM Takoro KrnmeHTa B YCTaHOBJ1IEHHOM MNopAaKe.

Mopyyas 6aHKy BbINONHUTL GaHKOBCKYO onepaumto, KnneHT gaeT cBoe cornacue Ha obpaboTky
GaHKOM CBOMX MEPCOHAamnbHbIX AaHHbIX W/MNM  MHOpPMaUMKM, NpPefoCTaBNEHHON UM Mpu
NHUUMMpPOBaHUKM onepaumm B bBaHke. KnveHT noartBepxgaeTt, 4To yBeAOMISIEH O CBOMX MpaBax,
CBSI3aHHbIX C XpaHeHueM U1 006paboTKkoNn CBOMX MEPCOHAsNbHbIX [OAHHbIX, OMNpeAeneHHbIX
AENCTBYHOLUNM 3aKOHOAATENbCTBOM, fMLaXx, KOTOPbIM NEPeAalTcs NepcoHanbHble AaHHbIE, Lenu
cbopa faHHbIX, @ UMEHHO:

- obecneyeHne peanusaumMmM OTHOLLEHWA B cdepe npenoctaBneHuss GaHKOBCKUX yCnyr u
cobntogeHunsa TpeboBaHn 4ENCTBYIOLLEro 3aKoHo4AaTENBCTBA YKPanHbI;

- npoBeaeHne CTatucCTtn4eCKmnx nccnegoBaHuin, pe3ynbraTbl KOTOPbIX MOTYT ObITb OI'Iy6J'II/IKOBaHbI
nodbiM cnocobom, a Takxke nepegaHbl TpeTbMM nuuam 6es pPacKkpbiTua MOUX MNepCOHAlIbHbIX
OaHHbIX, UHbIX KOMMEepPYEeCKUX LeSlax;,

- JOCTMXKEHME WHbIX Lenen, o603HayYeHHbIX B MNpaBuiax oOkasaHusa OaHKOBCKUX YCyr,
asMeLlleHHbIX Ha canTe www.privatbank.ua

KnuneHT, cornacHo 3akoHa YkpauHbl “O6 opraHusauun opMmnpoBaHus U obpalleHnsa KpeanTHbIX
ncrtopuiny, 3akoHa YkpauHbl «O 3almTe nepcoHanbHbIX OaHHbIX» C Lenbo hopMMpoBaHUs €ro
KpeauTHOW UcTopum [JaeT cornacue Ha cbop, XpaHeHue, UCMNoNb3OBaHWe, pacnpocTpaHeHue
nHdopmauum o cebe B OO0 «YkpanHckoe Bopo KpeauTHbIX nctopuin», agpec: 01001, r. Knes, yn.
lpywesckoro, 1-[] (aanee - bopo), a Takke Ha nepefady/nonyyeHme baHkoM/MHbIMK CyBbEKTamMu
XO3AMCTBOBaHUS, C KOTOpbIMM KnKMEeHT 3akniouun KpeautHble caenku, B/oT bropo Takon
nHdopmMauumn.

K nHdpopmauum o KnmueHte, B 4HaCTHOCTU (HO HE OrpaHNYMBasACh 3TUM), OTHOCATCS:

1) cBegenunsa, wngeHTUUUMpyOWMEe nUYHOCTL KnneHnTta: Pamunusa, umd, OTYeCTBO; pAaTa
pOXOEeHWA; NacnopTHble AaHHble, MECTO XWUTEeNbCTBa; WAEHTUMUKALNOHHBIA HOMEP COrfacHo
locypapcTBEHHOMY peecTpy OM3MYECKUX NuL - nNnaTenbLMKOB HAnoroB 1 Apyrnx obasaTesibHbIX
nnatexen (B criydae Hanumuus), cBefeHuUst O TeKylleh TpyaooBOM AEeATENbHOCTU, CeMerHoe
NOJSIOXXEHNE N KONMYECTBO JML, HAaXOAALWNXCHA Ha ero WXaUBeHuu; aaTa u Homep rocyaapcTBEHHOM
permctpauun, o6 opraHe rocygapcCTBEHHOW perucTpauumM U OCHOBHOM MNpeaMeT XO3ANCTBEHHOM
aeatenbHOCTU (ANsa uanyeckoro nuua - cybbekta npeanpuHMMaTelbCkon AeATeNbHOCTH);

2) cBeeHUs 0 AeHexHblx obs3atenscTBax KnveHTta: cBeaeHnsa o KpeauTHOW caernke n N3MeHeHns
K Helh (HoMep M [aTa 3akr4yeHusl COeNikK, CTOPOHbI, BUA CAENku); cymma obsizatenbcTsa Mo
KpeauTHOW caenke; Bua BantoTbl 0693aTenbCTBa, CPOK M NOPSAOK BbIMONTHEHNSA KPEANTHOW COESKU;
CcBeeHNs 0 pa3mMepe noraweHHON CyMMbl U OKOHYaTESNbHON CyMMe 06s3aTenbcTBa No KpeauTHOM
coenke; gata BO3HUKHOBEHUS MPOCPOYKM 06s3aTenbCcTBa MO KPeaUTHOW caernke, ero pasmep wu
cTagus noralieHus; CBeAeHNsa O npekpalleHnn KpeauTHOM caenku n cnocobe ee npekpalleHus (B
TOM Yucne no cornalleHnto CTOPOH, B cyaebHOM nopsiake, rapaHToM T.M.), CBEAEHNSA O NPU3HAHUK
KpeauTHOW COenkn HeaencTBUTENbHOM U OCHOBaHMA Takoro npusHaHus. og kpeanTHOW caernkomn
CTOPOHbI MoApasyMeBaloT COENKWU, MO KOTOPbIM BO3HUKAKOT, M3MEHSAIOTCSA UMM NpekpawarTcs
oba3aHHOCTM KnneHTa OTHOCUTENbHO oOnnaTbl AEHEXHbIX CPEeACTB B TEeYEeHUU onpeaeneHHoro
BpemeHn B Oyayuwem baHky w/wnu gpyrium  cybbektam XO3sIMCTBOBaHWA, B TOM 4ucne
NoCTaBLMKaM >KUMULLHO-KOMMYHarbHbIX yCnyr ( 9nekTpo-,raso-, BOAO-, TenrocHabXeHus,
BOOOOTBOAA U Op).

2. NpaBuna ocywecTBNEHNA NnaTexen NpmM NOMoLLM YCTPOUCTB CaMOOOBCIyXKMBaHUS.


http://www.privatbank.ua/
http://www.privatbank.ua/

2.1.0601wWme NonoXxXeHus.

O1u MNpasuna perynupyroTcs AENCTBYIOLWNMM 3aKkOHaMKU YKpauHbl, HopMmaTnBHbIMKW akTamm
HaunoHanbHoro 6aHka YKpavHbl, a Takke [eWUCTBYILWMMN BHYTPEHHUMU HOPMAaTUBHbBIMA
AOKyMeHTamu 6aHka.

Ycnosus u npasBuna npenocTtaBneHns 6GaHKOBCKUX YCRyr ABNSAKOTCS LOrOBOPOM MPUCOEANHEHUS.
MpucoeanHeHnem K YcrnoBusiM W npaBunam npeaoctaBneHns OaHKOBCKMX YCNyr, Kpome
nognucaHunsa gorosopa ¢ baHkom, cunTatoTca nobble AENCTBUSA KIMEHTA MO NCNOSb30BaHUIO YCNyr
baHka, B TOM uyucne npeacrtaeneHne B baHk: 3asBneHusi, 3asBkn 0 npegocTaBnieHMmn 6aHKOBCKNX
YyCRyr, pacyeTHbIX [OOKYMEHTOB Ha npoBedeHne ©OaHKOBCKOW onepauuu, npenocTaBneHus
KNWeHTOM cornacus (akuenrta) Ha npoBegeHne GaHKOBCKOM ornepaumm ¢ nomolibio 6aHkoMaTos,
TEPMUHANOB CaMOOBCNyXMBaHNUA U CPEACTB  AUCTAHUMOHHOro/MobunbHoro  ©6aHKOBCKOro
obcnyxusanHus.

baHk obecneunBaet cBOOOAHLIM OOCTYN BCEM KIMEHTAM K O3HAKOMIIEHUIO C YCNOBUSIMA U
npasunamm 6aHKOBCKOro obCrnyxuBaHusi, B TOM 4Yucne Ha cante baHka B ceTn NHTepHET u B
OTAENEHUNX, rae NPeoCTaBNAKTCA TakMe yCnyru.

B cnyyae HEBO3MOXHOCTW 3a4MCreHNss CPeaCcTB Ha CYeT nonyyaTens u Bo3BpaTta Takux CpeacTs
nnaTenbLUMKy No He3aBUCALLMM OT baHka npMynMHam B TeYeHMe LeCTU MeCSLEB CO AHSA NPUHATUS
BaHkoM pac4eTHOro AOKyMeHTa W/MNN HanuYHbIX CPEeACTB OT MnaTtenblyuka (B T.4. NpU yKasaHun
nnaTenbLMKOM OWMOOYHBIX UMW HEOENCTBUTESbHBIX PEKBU3UTOB MoryvaTtens U HEBO3MOXHOCTU
YCTAHOBUTb JNNYHOCTb/CYET nnaTtenbliuka M OCYLWeCTBUTb BO3BpaT Ha €ero cYeT [EeHEeXHbIX
CpeAcTB), NnaTenbliMK MOATBEpXOAaeT CBOM OTKa3 OT JanbHeuwero BocTpeboBaHWUS Takux
CcpeancTB n npuobpeTeHne C ykazaHHOro MOMeHTa 6aHKoM npaBa COGCTBEHHOCTM Ha 3TU CpeacTBa
Ha ocHoBaHuu cT.cT. 335, 336, 347 'K YKpauHbl.

2.2. Onepauum npvemMa Hanu4HbIX CPeACTB B TepMUHarie CaMoooCnyXMBaHus.

2.2.1. TepmuHan camoobcenyxusanus MNMpueatbaHka paboTtaeTt B pexume 24/7/365, Takum
06pa3oM, BO3MOXHOCTb COBEpPLUEHUSA onepauun C MUCNonb3oBaHMEM 060pyAOBaHMS OOCTYMHO
KPYrnocyTO4HO.

Mpn coBepLleHUM onepaunin B TepMmHanax camoobcnyxmpaHmst 6aHka KnMeHT 0bs13aH:
- cyMTaTb OeHbIM nepen OCyLWeCTBNEHNEM Oonepaunu;

- NpoBepsATb PEKBM3UTbI, YKa3aHHble Npu Habope nnaTeXHoOro AOKYMEHTa B TepmuHane
camoobcnyKmBaHus;

- B Crydae ocTaTKka CpeactB nocre npoBedeHnsa onepaunn, pacnpeaenuTb OCTaTok O4HUM U3
cnefyowmnx cnocoboB: NONONHUTL NnaTexHyto kapTy MNpueaTtbaHka, NONONHUTL c4ET MOBUNBHOTO
TenedoHa, nononHuTb c4et LigPay

- BecTn cebs KOPpPEKTHO — He pyratbCs, He KpuyaTb, He noBpexaaTb TepMuHan
camooObCnyXuBaHus u T.M.

MNMocne 3aBepLUeHNs MPUeMa HanMnyHbIX CPEACTB, KNMMEHTY BblAaeTcs Yek, NoATBepKAatoLuii B3HOC
Hanu4HbIX CPEACTB, KOTOpble coaepXaT MHpopMaLUuio O Ha3BaHUWM GaHka, OaTy OCYLLECTBIEHUS
ornepauun, BPEMS OCYLUECTBIEHUS onepauuu, uudpoBylo nNoanuck 6aHka, WHGOpMaUUo O
BO3MOXHOCTU WUCMONb30BaTb NMepCoHarnbHble AaHHble, BBEAEHHbIE KIMEeHTOM Ans obecneyeHus
NpoBeAEHNsI yKasaHHOW KIMEHTOM onepaLuu.

MakcumanbsHasa cymma pa3oBon onepaunn, B COOTBETCTBUN C AENCTBYIOLUMN 3aKOHaAMK YKpauHbl,
HopmaTtueBHbiMn aktamu  HBY, a Takke [OencTBylOWMMUA BHYTPEHHUMU  HOPMATUBHbLIMMU
AokyMeHTamu 6aHka coctasnseT 80 000 rpH. B cnyyae HeobxogMMoCTy npoBeLeHUs onepaunn B
TepMuHane camoobcnyxmBaHnsa Ha cymmy npesbiwarowyto 80 000 rpH., gaHHYH onepauunto
HeobxoaMMo pa3buTb Ha HECKONMBLKO, NMMBO OCYLLEeCTBUTL onepauuto B kKacce baHka.



Bce OOKYMEHTbI - YEeKMU nevyaTtarTCA Ha TepM06ymare. [nsa coxpaHeHus WMHGOpPMaUUM Ha 4eke
TEPMUHAla CaMOO6CJ'Iy>KMBaHM$I Heobxoaumo cobntogaTtb cneaywuwmne Tpe6OBaHM$II

. U36eraTb xpaHeHus yekoB Npu Temnepatype cBbiwe 40 rpagycos;
. U3beraTb xpaHeHMs YEKOB BO BNaXKHOW cpene ANMTENbHOE BPEMS;
. U3beraTb kKOHTaKTa YeKkoB C NnacTugukaTopamm (cogepxaliumMmm NONUBUHUIIXITOPUA);

. N3beraTb kOHTaKTa 4YekoB C XNpom, CnmpTomMm 1 T.M.;

a b~ WO DN -

. U36eraTb xpaHeHMs1 YEKOB B arpeCcCcMBHON cpeae, BO3OENCTBUS XMMUKATOB;
6. M3berate nonagaHns Ha Yekn NPSAMbIX CONMHEYHbIX fy4en.

I'Ip|/| (bOpMMpOBaHVII/I npuXoaHOro JOKyMeHTa, TepMuHar CaMOO6CJ'Iy>KI/IBaHVIFI MOXeT 3anpawnBaTb
Y KIMMEeHTa HOMeEpP Teﬂe(*)OHa, Ha KOTOprI7I TYT Xe OoTnpaBlideTCAa KOO noATBepAeHuA onepauunn.
YKasaHHbIN KITMEHTOM KopA noarsepxXxgeHnda ornepaumMmnm BHOCUTCA B MJ1aTeX, 4YTO MNO3BOJIAET
3aBeEPLLUNTb onepauuntio.

3. MpaBuna ocywecTBeHUs NnaTexen B Kaccax 6aHka.
3.1.06wme nonoxeHums.

HacTtoawwme lMpaBuna perynupyrotcs 4eNCTBYOLWNMMN 3aKOHaMU YKpauHbl, HOpMaTUBHbIMKN akTamu
HBY, a Takke OEeNCTBYOLWMMN BHYTPEHHUMN HOPMATUBHLIMU AOKYMEHTamMun BaHka.

I'Ip|/| coBepLieHNN KaCcCoBbIX OI'IepaLl,I/IIZ B oTAeneHnax 6aHka KnneHT obsa3aH:
- CHYUTaTb AEeHbI'M HE OTXO0AA OT KacCcChl,
- NPOBEPATb PEKBNU3NTDI, YKa3aHHbl€e Ha KaCCOBbIX OKYMEHTaXx, HE OTXO0AA OT KacCcChbl;

- BECTU Cce0s1 KOPPEKTHO — He pyraTbCsl, He KpryaTb 1 T.1.

3.2. Bepudmkauma knueHTa.
Mpn npoBeaeHUn BantoToobMeHHON onepaumm B 6aHke NnpeayCcMOTpeHa Bepumnkaumns KnmeHTa.
B pamkax Bepudmkauum NnpoBoasaTCs crneayowmne encTsuns:
1) 3anpoc Ne MmobunbHOro TenedoHa y KrmeHTa.
2) Beopg atoro Ne tenedoHa B cooTBeTCTBYIOLLEE MeHIO [TK.

3) BBoa uucpoBOro naposnsi, KOTOPbIA MNOMYyYUN KAWMEHT Ha MOOWNbHbIN TenedoH, B
cooTBeTCcTBYlOLWEee MeHto [1K.

B cnyyae nonoxmntensHon BepudurKaLmm - COBeEpLLAETCSA BantoToobMeHHas onepauums.

B cnyyae HecoBnageHVs yka3aHHOro KNMEeHTOM naporisi C OTrpaBrieHHbIM, MPOBOANTCS MOBTOPHAsA
oTnpaeka naposisi Ha MoOBUMbHLIN TeNegOH KNUeHTa.

B cnyyae, koraa KnueHT oTkasbiBaeTcsi npedoctaBuTb N2 CBOEro KoOHTaKTHoro TeredoHa (HeT
MoBunbHOro TenedoHa, NPOCTO He XXenaeT ero ykasblBaTb M Ap. ) — onepauus HE nposoauTcs.

YnpolleHHas Bepudukaums NpoBoANTCA B Criyyasix:
- €CIN1 KINNeHT-Hepe3naeHT — TenedoH He 3anpalumMBaeTcs;

- €CnM KIIMEeHT B TeYeHMe O[HOro OnepaumoHHOro AHS YXe coBepllan BantoTOOOMEHHYHo
onepaumio Ha CymMMmy, BbilWle noporoBor, - To SMS-naponb 6Gonble He oTnpaBnseTca u
Bepudumkaunsa npoBoaMTCA TOSbLKO N0 HOMepy TernedoHa.

Moporosble cymmbl ansa sepudpunkauyum: 100 USD, 100 EUR , 3 000 RUB, 1000 UAH,

3.3. UpeHTdUKauma KNMeHTOB B Kaccax 6aHKa.



Mpn cosepweHnn BantoTooOMeHHoOM onepauun Ha cymmy go 150 000 rpuBeH, M Mo
onepaumsm nokynku/npogaxun 6aHkoBcknx metannoB Ha cymmy o 150 000 rpH knueHT obsA3aH
npegbsaBUTb NAcnopT UM AOKYMEHT, YOOCTOBEPSAIOLWINA €ro NIMYHOCTb M NOoATBEPXAAtoWunn ero
pe3naeHTHOCTb. PaboTHMk GaHK ob6s3aH ykasaTb B ChpaBkaxX W KBUTAHUUAX UM, damMunuio,
oTyecTBa (NpPU HanMyuMu) nuua, KOTOpoe OCYLLEeCTBNSAET BantTOOOMEHHYIO onepauumio, Cepuo n
HoMep nacnopTa (MHOro LOKYMEHTa, KOTOpPbIM YOOCTOBEPSET NIMYHOCTL), AaTy BblgayuM U OpraH,
KOTOpbIN ero Bblaarn.

BantotoobmeHHbIe 1 KaccoBble onepauumn C HanM4HbIMW cpeacTBaMmn 6e3 OTKPbITUS cveTa
Ha cymmy, koTopasa paBHa nubo npesbiwaet 150 000 rpMBeH unn 3KBMBANEHT 3TOW CyMMbl B
WHOCTPaHHOW BanioTe, OCYLLECTBNAETCA C uaeHTuukaumen omsndeckoro nnua B COOTBETCTBUM C
3aKOHO4ATENbCTBOM YKpauHbI.

BaHk BrnpaBe He MpoBOAUTbL MAEHTUMUKALMIO MO KaXaou ornepaunn, ecnu KNueHT paHee
OblN1 MAEHTMULMPOBAH.

B cnyyae nony4eHua KIMEHTOM HaSMYHbLIX CPeAcTB MO AOBEPEHHOCTM — MpoBepsieTcA
NPaBUIIbHOCTL OPOPMIIEHUS LOBEPEHHOCTU, NMOSTHOMOYNA MpeacTaBuUTenNsd, OCYLLECTBISETCA ero
naeHTUdmKaums.

3.4. Onepauuu npvema 1 Bblaa4u HaNU4HbIX CpeacTB B Kacce baHka.

[Mocne 3aBepLleHns NpMema Hanm4yHbIX CPeACTB, KIMEHTY BblAAeTCs KBUTAHUNS UIN Yek,
noATBEPXKAAtoLLMA B3HOC HaNMYHbIX CPEACTB, KOTOPblE coaepXaT MHOPMaLMIO O Ha3BaHUK
GaHka, AaTy ocyLLeCTBIEHNsI onepauun, BpeMs OCyLLEeCTBIIEHMS onepaunn, hammnuio, nums,

OTYECTBO M NOANUCL COTPYAHMKA, KOTOPbIV MPUHAI HANMYHbIE CPEACTBA, SMIEKTPOHHYO LMEPOBYHO
nognuck kaccupa baHka.

Mo onepauusam Ha cymmbl cBbllwe 9kBuBaneHta 25 000 rpH. noaTBepXAOeHWe MNPUXOOHbIX
HanNU4YHbIX KacCOBbIX Onepauni NPOUCXOAMUT MO XKEenaHUKo KrveHTa LOMNOSTHUTENbHO K LndgposBon
nognucu dpusnyeckon ("XnBomn") neyaTblo PyKOBOAMTENS OTAENEHMS.

Bblgaya HannyHbIX CpeacTB OCYLLECTBNAETCH KACCMPOM OOHOBPEMEHHO C KACCOBLIM JOKYMEHTOM,
noaTBepXxaaroLLmM NpoBeaeHne onepauuu.

Bce kaccoBble AOKYMEHTbI - YekM nevaTaroTcsa Ha Tepmobymare. [Ina coxpaHeHus MHopMaLumn Ha
KaccoBOM 4eke Heobxoaumo cobntogaTe cnegytowme TpeboBaHus:

. U3beraTb xpaHeHus YyekoB nNpu Temnepatype cebiwe 40 rpagycos;
. N3BeraTb xpaHeHWs1 4eKOB BO BNaXXHOW cpefe ANUTenbHOE BpeMS;
. N3BeraTb kOHTaKTa 4ekoB ¢ nnactTudmnkaTopamm (cogepxalimmm NONNBUHUNXITOPUA);

. N3BeraTb KOHTaKTa YEeKOB C XXUPOM, CIMPTOM U T.N.;
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. N3beratb XpaHeHnA 4YeKoB B aneCCI/IBHOI71 cpene, BO34ENCTBUSA XMMUKATOB;

6. MN3beraTb nonagaHus Ha Yeku NPSIMbIX COMHEYHbBIX JTyYeN.

KoMmbuHaums HeCKONbKMX (PakTopoB, HaNpuUMep BbICOKOWM TeMnepaTypbl C BbICOKOW BIAXHOCTbHO
NOBbILLAET HEraTMBHOE BINSAHNE Ha N300paXeHne B HECKOSbKO pas.

B cnyyae nposegeHuMs HanuW4yHOM NPUXOLHOM KacCoBOM ornepauum Ha CyMMbl, MO KOTOPbIM
3aKOHOAATENLCTBOM  CTpaHbl  MNpeaycMoTpeHa obssaTenbHas  uaeHTUdMKauma  KnmneHTa
ocywectBndgerca SMS aBTopusauma nnatexa. [Npu opmmpoBaHMM NPUXOLHOrO KacCOBOrO
AOKYMEHTa, Kaccup 3anpalumBaeT Yy KnneHTa Homep TenedoHa, Ha KOTOPbI TYT e OTnpaBnsaeTcs
Kog aBTOopm3aumu. HasBaHHbIN KNMMEHTOM KO aBTOpM3auum BHOCUTCS B MnaTeX, YTo no3BondeT
3aBepLnTb onepaumtio.

3.5. doTorpachmpoBaHue KnmeHta npm npoBegeHMU pacxogHOM KacCOBOW onepauuvu.



[Mpn BbINOSIHEHUM pacxogHOM onepaumm B Kaccax BaHka, 6aHkK BrpaBe OCYLIECTBIIATb
npoueaypy dpoTorpadpmMpoBaHUsa KrneHTa, YTO ABnseTcH obsi3aTenbHbIM ycrnoBmemM 3aBepLueHnd
onepaunn Ha mo6yro CyMMY. Bo Bcex kaccax baHka BegeTcsa BuaeoHabnoaeHme.

doTocCbEMKA TakkKe OCylLIecTBNsAeTca C Lenbi obecrnevyeHns 6e3onacHocTn U
Hagnexaltlero obcnyxuBaHusa KnuenTa, 3almTbl NpaB KNMEHTOB OT MOLUEHHUYECKUX OENCTBUIA CO
CTOPOHbI TPETLUX NKL,.

3.6. Pexxum kaccoBro o6cnyxumBaHus B otaeneHusax baxka.

KaccoBoe 06CJ'Iy>KMBaHVIe KITMEHTOB NPOBOAUTCA B rnpeaesiax BpemMeHun pa6OTbI oTaeneHua.
WHdopmauma o BpemeHu pa60TbI oTaeneHna pasMelleHa Ha cteHae pexunma pa60TbI oTaeneHuna,
pa3meleHHoOM npu Bxoae B otaerieHne.

Mpn Hanuuum B oTaeneHun 6onee 1 kaccoBoro COTpyaHUKa obGeadeHHbIN NepepbiB B Kacce
OoTAeneHus He yCTaHaBnMBaeTCs.

Mpu HanMuMnM B oTAENEeHNN 1-ro KacCoBOro COTPYAHMKA B Kacce OTAENEHMS NMpeayCMOTPEH
obefeHHbIN NepepbIB.

B pexvMe paboTbl KACCOBOro yana oTAeneHus npeayCMOTPEHbl TEXHUYECKE NepepbiBbl Ha
MHKaccaLuio.

Ecnun knneHT B oTAeneHnn 6aHKa CTOMKHYICS C OMepeabto B Kacce Npu HanmMynm 3akpbITbiX
KacCOBbIX OKOH, OH MOXeT MHOpMUpOBaTL 00 3TOM PYKOBOAUTENS OTAENEHMS MYyTEM OTNPaBKU
SMS-coobLeHus.

Bcs nHdopmauusa no otnpaBke SMS-coobLleHus - HoMep nosnyyaTenst U TEKCT coobLueHns
- pasMelleHa Ha CTMKepe B KAacCOBOM Yy3re oTAeNeHust B JOCTYNHOM Ansi 0603peHus KnuneHTa
MecTe.

B BbIXxogHble U npasgHUYHble OHW paboTaloT TONMbKO OTAENEeHUA C OEXYPHbIM PEXUMOM
paboTbl. C nepevyHeM AOEXYPHbIX OTAENEHUIA KIMMEHT MOXET O3HAaKOMUTbLCHA Ha BHELUHEM caunTte
©aHka www.privatbank.ua.

B pa60q|/|e OHW  OEeXYpHble OoTAeNleHNnA npenocTtaBiAaAloT NOSHbIN nepedyeHb ycnyr
(bI/I3W-IeCKVIM, ropnan4ecknm nmuam, npegnpunHnmMaTendam.

B BbIXxOOHblE W NpasgHWYHbIEe [OHU O6Cﬂy)KVIBaHMe dumsndeckmux nu npegycMmoTpeHo B
obsi3aTenbHOM nopsake; pUaMYecknx nuu, npeanpuHumaTtenem - rno YCMOTPEHUIO permoHasibHoro
nogpasaeneHnd OaHka,, npn 3TOM YCInyrn npepnocrtasnAaArTCA MUHUMallbHbIM  KOJIMHECTBOM
COTPYAHUKOB.

MpaBuna okaszaHUA ycnyr no AeHeXHbIM NepeBoAaMm.

4.1. Obwume nonoxeHust NpoBeaeHNA EHEXHbIX NEPEBOOB

4.2. Hactosawue [lpaBuna pernaMmeHTUpYOT MOPAOOK OCYLLUECTBNEHUS OEHEeXHbIX
nepeBogoB C Mcnosib3oBaHnemM BblbpaHHoON KrnveHTom Cuctembl nepeBogoB. OcyuiecTBreHve
CPOYHbIX [OEHEXHbIX nepeBodoB odopmnseTcsa OOKYMEHTOM, MNOATBEPXOAKWMM BHeceHune/
BbiMNaTy [OEHEXHbIX CpeactB, a Takke 3asiBneHnem YycTaHoBfieHHon Cuctemon ¢opmsl,
Haanexawum obpasomM 3anofiHEHHOW M nognucaHHon KnneHtom n baHkom, npu npegbsiBreHun
KnneHTOoM fOKyMeHTa, y4OCTOBEPSAIOLLENO JIMYHOCTb.

4.3. OcylwecTBrneHMe [OeHeXHbIX NepeBoAoB MPOM3BOAUTCS B COOTBETCTBUM C
TpeboBaHUAMN OENCTBYIOLEro 3aKoHoAaTeNbCTBa YKpauHbl, a Takke cornacHo npasunam Cuctem
AEHEXHbIX NepeBoaoB.

4.4. baHk wumeeT npaBO Wu3MeHATb «[lpaBura OCYLLECTBIEHUS CPOYHbIX AEHEXHbIX
nepeBogoB» WU/UNWN ycTaHaBnMBaTb HOBble [1paBuna B pamkax OenCTBYIOLLEro 3akoHoaaTenbCTBa
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YkpauHbl. Mpn M3MeHeHun OEeNCTBYIOLMX MNpaBuil U/unuM ycTaHOBMEHUW HOBLIX [lpaBun baHk
00s3yeTcs mn3BeCcTUTb 06 3TOM KnuneHTa nytem pasmeleHuss MHopMauum B CTPYKTYPHbIX
nogpasgeneHns baHka, okasblBalOLWMX OaHHbIE YCRyrn u/vunm Ha oduumansHom cante baHka B
cetn VIHTepHer.

4.5. B cnyvae noctynneHnst Ha UM KNMeHTa nepesoa no Kakon-nnbo Cncreme AeHeXHbIX
nepeBogoB M npu Hanmuumn y KrnveHTa nNpoCpOYEHHOM 3a40S/DKEHHOCTM MO KpeOUTHbIM
obaszatenbctBam nepen baHkom KnveHT nopydaet BaHKy 3auvMcnuTb NOCTYNUBLUWE AEHEXHble
cpeacTBa B npefernax Cymm, nognexawmx ynnate baHky, Ha cyeT norawleHusa 3a40SMKEHHOCTU
nepen baHkom. 3auncneHve noctynuellero Ha umsa KnueHTa OeHeXHOro nepesofa Ha cyeT
norawleHue 3agosmkeHHoCTU nepen baHkom odhopmnseTcss MemopuanbHbIM OpAEPOM.

4.6. CpoyHble [OeHexHble nepeBoAbl MOryT OCYLECTBMSATb TOMbKO uandeckune nuua,
pe3naeHTbl M Hepe3ngeHTbl B npedernax YKpauHbl W 3a ee npegenol. [lpaBuna He
pacrnpoCTpaHAITCA Ha NepeBobl, KOTOpPble CBA3aHbl C NpeanpuHUMaTENbCKON U MHBECTULMOHHOM
AeATerIbHOCTbI (PU3NYECKUX L.

4.7. OI'IepaLI,I/II/I Nno OCyWweCTBJIEHNIO CPOYHbLIX OEHEXHbIX nepeBogoB Npomn3BoAATCA TOJIbKO
B 3apermMcTpmpoBaHHbIX BaHkom NYHKTaXx 06CJ'Iy)KI/IBaHMFI.

4.8. 3a ocyulecTtBrieHne nepesoga B3UMMAETCA, YCTaHOBJIEHHaA Cuctemon, KnueHtckas
nnara. KnveHTckas nnata B3MMaeTcs TOMbKO B TOYKe OTnpaBneHus nepesoga. KnuneHtckaa nnarta
pacumnTbiBaeTCcA B BanTe nepeBofa M B3bIMAaeTCd B HaLMOHaNbHOW BamnwTe Mo KypcCy HBY Ha
Aaty oCyLliecCTBreHnd onepaunn.

5. CnucaHune AeHeXHbIX CpeaAcTB B paMKax NnrnaTteXHOW CUcTeMbl.

Hepxatenb kapTbl, amMuTMpoBaHHOM He [lpuBaTtbaHkoMm, nopyyaeT oOCyLEeCcTBUTb ChnvcaHune
AEHEeXHbIX CpeACTB C ero MnaTexHoW KapTbl B MOMb3y KOMMYHaNbHOro npeanpusatvs 3a
oKasaHHble UM ycnyrn TexHudeckumn cpenctsamu lNpmBatbaHka ¢ oopMneHnem pacyeTHOro
AokymeHTa. NoareepxaeHnem onepauuu asnsaetca otnpaska OTP-napons Ha HoMep aepxaTens
KapTbl, YKasaHHbli UM Npu POPMUPOBAHUN MnaTexa, OTNPaBMEHHbIN AepXaTento nnaTexHon
kKapTbl nocpeacteom CMC coobuweHus. Bog pepxatenem kaptel OTI  napona npu
dopmMupoBaHUM nnatexa, OTNPaBMNEeHHOro Ha npuHagnexawun gepxaTteno KapTbl HOMep,
SBMSIETCA YCNOBUEM NPUCOEANHEHUS AepXKaTerns KapTbl K YCIIOBUAM 1 NpaBusiaMm npeocTaBneHus
©aHKOBCKMX YCNyT.

6. UsmeHeHus YcnoBui u NMpaeun o6cnyXnBaHusi KNMEHTOB 6e3 naeHTU(UKaLn «

M3ameHeHus B HacTtoswmwme Ycnosus u [llpaBuna BHocATCA baHKOM B OOHOCTOPOHHEM
nopsaake B Criydadx, He 3anpelleHHbIX JJ,GVICTBWOLIJ,MM 3aKkoHo4aTesIbCTBOM YKpauHbl. B
TEX Chy4adX, Korga B OAHOCTOPOHHEM nopsaake BHECEeHue N3MEHEeHUN HeBO3MOXHO, baHk
yBegomnaeT KnneHToB O BHECEHHbLIX WU3MEHEHUAX nyTeMm uUcnoJsib3o0BaHUA Crieayruwmx KaHarnoB
CBA3N.

OdmumnanesHbin cant baHka: www.privatbank.ua, pasmelueHne nHgpopmMmaunmn B oTaeNeHnNsax
baHka.

Mognucek HeobxooMMbIX OOKYMEHTOB HenocpencTtBeHHO B OTAENTIEHUN BaHka.

BaHk paccmaTpuBaeT nNpeanoXeHus KNUEHTOB U UHbLIX J1L, MOfyYeHHble Yepes3 yKasaHHbIN
Bblle canT baHka, koTopble obs3aTenbHO ByayT pacCMOTPEHbl, HO He BeayT K 6e30roBoOpoYHOMY
BHECEHMIO B JaHHble nNpasusa.

7. Cucremsbl vyAaneHHoro OGCHY)KMBaHMﬂ, MOOUNbHbIE nNPpUNoXeHus.



KnueHT perucTpupysacb B cucTeMe yaaneHHoro AocTyna, MOGUINbHOM MPUMOXeHUU aaet
cornacue Ha npucoeguHeHve K YCNoBMAM M NpaBunam npeaocTaBneHns GaHKOBCKUX YCMyT,
fOencteua KnueHta no peructpauum B cUcTeMe yaarneHHoro AoCTyna, MOGUMbHOM MPUMNOXEHUN
ABMATCA akUenToM YCrNoBuWiM M NpaBun NpeaocTaBneHus 6aHKOBCKUX YCMyr Ha GaHKoBCKoe
oconyxuBaHve. [aHHble YcrnoBuss M npaBuna BMecTe ¢ Tapudamy COCTaBMAT [A0roBOpP O
ANCTaHUMOHHOM obcnyxumBaHum Knuenta. OkasaHue ycnyr, TpeOylolimx wnaeHTUdUKaLmMo
KnueHTa, oCyLLLeCcTBRATCA NOCne ero NaeHTUgUKaLui.

8. Apyrue ycnoBus.

B cnyyae HeBO3MOXHOCTM 3a4UCNEHNS CPEACTB Ha CYET nony4vaTtens u Bo3BpaTa Takux CpeacTB
nnaTenbLMKy No He3aBUCALWMM OT baHka npnynHam B TeYEHUE LIECTU MECSILLEB CO AHS NPUHATUA
BaHkoM pacyeTHOro JOKyMeHTa W/UNu HanuyHbIX CPEeACcTB OT NnaTtenblyuka (B T.4. NpU yKa3aHuu
nnaTenbLWMKOM OLLUNMOOYHBIX UMM HEOENCTBUTENbHBIX PEKBU3UTOB MONydYaTensa M HEBO3MOXHOCTU
YCTAHOBUTb JMYHOCTb/CYET nnaTenblUyMka W OCYLECTBUTb BO3BpaT Ha €ro CYeT [OEeHEeXHbIX
cpeacTB), NnaTenblUMK MoaTBepXagaeT CBOW OTKa3 OT [JalibHEWLWero BOCTPebOBaHUA Takux
CcpencTB n npnobpeTeHne C ykazaHHOro MOMeHTa 6aHKoM npaBa COGCTBEHHOCTM Ha 3TU CpeacTBa
Ha ocHoBaHuu cT.cT. 335, 336, 347 'K YKpauHbl.

Mo ncteyeHun 6 mecsaueB CO AHA NPUHATMA GaHKOM pacyeTHOro AOKYMEHTa WU/MNN Hanu4HbIX
cpeactB  OT nnaTtenbwmka 6aHK uvMeeT npaBoO BO3BpaTUTb MNaTenbLMKy CpeacTBa,
npmnobpeTeHHble BaHKOM BCReAcTBME OTKasa nnaTtenblinka OT npaBa COOCTBEHHOCTWM COrnacHo
cT.cT. 335, 336, 347 K YkpauHbl, a Takke YcnoBuin 1 npasun npeaoctaBneHnss 0aHKOBCKUX YCNVT.
[lnsa ocyliecTBNeHnsa Bo3BpaTa 0aHKy npeaocTaBnsieTca NMMCbMEHHOe 3asiBNneHne nnaTtenblimnka u
AOKYMEHTbI, NOATBEPXKAAOLLNE COBEPLLUEHME UM NNATeXa Ha CyMMy, NoAsexallyo Bo3Bpary.

Bug
Ycnyra BusHec nnatexa |Cymma/pasmep
Komuccnss GaHka 3a odopmneHue 1% oT CYyMMbI
pacyeTHOro [JoKyMeHTa no npuemy | bnusHec ChOpPMMNPOBAHHOIO
KOMMYHanbHOro nnatexa C  KapT, | MacCoBbIX nnaTtexa
3MUTUPOBaHHLIX He [NpuBaTtbaHkom nnaTexen

1.3.15. [loKyMeHTbl OTHOCUTEJIbHO COBEPLUEHUNSA AeNO3UTAPHOW AeATesIbHOCTH
HNenosntapHoro yypexaeHusa NAO Kb "lNMpuBaTtbaHk"

1.3.15. [JokyMeHTbI N0 OCYLECTBIEHNIO AeN0O3NTapHON OeANbHOCTU [1eno3nTapHOro yypexaeHus
MAO KB "MPUBATBEAHK"

1.3.16. Jorosop npncoennHeHns K YCNOBMUAM U NpaBusiaM rnpenocrassieHns
6aHKOBCKUX yCyr (3an0r genosuTa)

Hdorosop npucoeauHeHns Ne
K YcnoBusiM u npaBunam npeaoctaBneHns 6aHKOBCKUX yCcryr (3anor aeno3uTa)

r. , YKpauHa 20 ropa

Bank: MYBJIMYHOE AKLMOHEPHOE OBLUECTBO KOMMEPYECKN/ BAHK "MPUBATBAHK, ¢
O[HOW CTOPOHbI, U




3anoropaTensb: , KoTopbI(as) npucoeanHaeTcsa K YCrnoBusaM 1 npasunam
npenocTasneHnss 6aHKOBCKMX YCMYr B COOTBETCTBUM C €ro YCIOBUSAMMU U MONOXEHUAMU cTaTbn 634
MpaxkaaHcKoro Kogekca YKpauHbl, C ApYro CTOPOHbI,

COBMECTHO WMeHyeMble «CTOPOHbI» W KaxAbll OTAenbHO - Kak «CTopoHar», 3aKmmoyunu
HacToswmin [JoroBop npucoeauHeHust K YCrNoBusIM M MpaBuiam npeaocTtaBneHns GaHKOBCKMX
ycnyr (nanee - «[JoroBop») o cnegyowem:

1. NMpeameT [loroBopa.

1.1. Sanoe. Ains obecnevyeHnss NOMHOIO M CBOEBPEMEHHOIO WUCMOSHEHUS (®PN0)
(nanee - KnueHT) obsAsaTtenbCTB No mcnonb3oBaHuio [MpemuanbHOM KapTbl (ganee —
Kapta), 3anorogatenb npegoctaBnsdeTr baHky B 3anor MMyLlecTBEHHble MpaBa Ha MonyyYeHue
AEHEeXHbIX CpeacTB, BO3HMKaloLWmne 13 [loroBopa o Aeno3ntHom Bknage Ne oT
r., Aanee - NpeameT 3anora, 3aknto4YeHHoro mexay 3anorogarenem n baHkom, B cuny Jero Bank
MMeeT BbICLMN npuopuTeT (MPeMMyLLECTBEHHOE NpPaBO) B Crnyyae HEBbINONHEHUs KrnneHTom
ob6sa3aTensCcTB, 06ecneyvyeHHbIX 3arnoroM, nonyyYnTb yaoBneTBopeHne 3a cuyeT [peamerta 3anora
npenMmyLecTBEHHO Nepea Apyrumu kpegutopamu 3anorogaTens.

1.2. o aTtomy goroBopy 3anorom obecneynBaeTcsa ncnonHeHne obasarenscTs KnneHrta no:

- BO3BpaTy KpeguTHoro numuta "OuHaAHCOBLIN" B CymMMme ( ) TPWBEH,
YCTaAHOBMEHHOrO Ha NriaTexHyo KapTy (Tun KapTbl - , BUJ KapTbl - NMYHAA MexayHapoaHas,
CPOK AencTBus KapTbl - 1 rog, BantoTa kKapTcdeTa — rpuBHa);

- onnaTbl B TedeHne nepsbix 30 AHEN C MOMEHTa BO3HUKHOBEHUS 3a40JPKEHHOCTM MO KpeaANTHOMY
NMMUTY (NbroTHbIM Nepnog) npoueHToB B pa3mepe 0,01% rogosblx;

- onnaTtbl exemeca4Ho (¢ 31-ro OHA BO3HWKHOBEHUS 33a40JMKEHHOCTU MO KPEeAUTHOMY NUMUTY)
NPOLEHTOB 3a MNOJSIb30BaHNE KPEAUTHLIM IMMUTOM B pa3mepe 6a3oBOW NPOLIEHTHOW CTaBKM %
B MecsLl 13 pacdeta 360 gHen B roay;

- onnaTthbl B Criyvyae HenoraweHund 3aaoJnKeHHOCTU no KpeaAUTHOMY JTMMUTY B 30-AHEBHbIN CPOK C
MOMeHTa e€e BO3HUKHOBEHNA KOMUCCUN 3a HEeCBOEBpPEMEHHOE norawleHne KpegutHoro finMmnta B
NbroTHLIW Nepuog - % OT 3a40/KEHHOCTMW.

1.3 CTopoHbl onpegenunu, 4YTo cToMMmocTb [lpegmeta 3anora cocTaBnsieT
) TPVIBEH, YTO COCTaBnseT MakcMmMmarnbHbI pasmep TpeboBaHusa No aTomy

[10roBOpY.

1.4. Leccus. 3anorogatens yctynaeT baHky npaBo TpeboBaHus Ha NpegmeTt 3anora npu ycnosum
HacTynneHus cobbITUI, YKa3aHHbIX B YCMNOBUSAX U NpaBunax npefoctaBneHns 6aHKOBCKUX YCIyT.

2. MNopsaok n nocneaoBaTenibHOCTL AeUCcTBUN CTOPOH.

2.1. 3anorogatenb cornawaeTtca ¢ YCnoBMsaMu 1 npaBunaMmm npegoctaBneHns 6aHKOBCKUX YCYT,
M3MNOXEHHbIMW Ha WHTepHeT-canTe no agpecy: http://privatbank.ua/rules/ n ob6asyetca ux
BbINOSMHATL Hagnexalmnm obpasom.

3. Apyrue ycnoBus gorosopa.

[oroBop, YcnoeBusi M npaBura nNpeaocTaBneHnss GaHKOBCKMX Ycnyr, Tapudbl SBRASOTCS
[IOrOBOPOM 3arsora.

3.2. [oroBop 3anora 4BNAeTCsA [OOrOBOPOM MPUCOEOVHEHUA B onpeneneHun cratbun 634
IpaxkgaHckoro kogekca YKpauHbl, B CBA3M C YEM:

3.2.1. oH cocTaBngeTca baHkoM U nyGnukyeTcs nyTemM pasMelleHus Ha MHTEePHeT cTpaHuue, no
apapecy http://privatbank.ua/rules/ n 3aknoyaeTca NuLb NyTeM NPUCOEAVHEHUS K [OrOBOPY 3arnora
B L|eNIOM NULIOM, KOTOPOE U3bSABUIO HaMepeHue 3aKMnioYnUTb 0roBop 3anora;

3.2.2. nuuo, KOTOPOE U3IBABUIIO HaMepeHne 3aKii4yYnTb OOroBop 3asjiora, He MOXeT MNMpearnoXnTb
CBOW yCrioBunA O0rosopa;

3.2.3. B crnydae Hecornacmsa c cogepXaHuvem nm oopmor goroBopa 3asriora Unm oTAesibHbIX ero
NOMIOXEHNN, NULO, KOTOPOE WU3bSBUIO HaMepeHue 3akniunTb [OroBop 3anora, Bhnpase
OTKa3aTbCs OT ero 3aKniyYeHus;



3.2.4. TpeboBaHMs OTHOCUTENNBHO W3MEHEHUA WM PACTOPXKEHWA [O0roBopa 3arnora, nocne
BCTYyMJieHNA €ero B Cuily, npeabdaBndAlOTCA WU noanexart yAOoBIETBOPEHUKO B COOTBETCTBUMN C
NonoXXeHNAMM JOroBopa 3arora 1 3akoHogaTenbCTBa YKpauHbl.

3.3. MNoanucanue [oroBopa SBNSeTCA NOATBEPXKAEHMEM HaMepeHus 3anorogartesnis 3akouvnTb
AOoroBsop 3arnora, a gata noanncaHmna cHMTaeTcA AaTon 3aKSoveHns Jorosopa 3aJsora.

3.4. Cpok gencteusi [oroBopa 3ariora yCTaHOBMEH B YCNOBUSAX M npaBunax npeaoctaBrieHus
©aHKOBCKMX YCIyT.

3.5. MecT0 ncnonHeHnsa goroBopa 3arnora yCTaHOBEeHO B YCNOBUSX M NpaBunax npefocTaBneHns
B©aHKOBCKMX YCNyT.

4. Opnanyeckme peKBU3UTbI CTOPOH.

BAHK: 3AJTOTOOATE/b:
NYBNMYHOE  AKUMOHEPHOE  OBLUECTBO | ®amunus:
KOMMEPYECKMN BAHK «MPVBATBAHK» Nms:

Apnpec: yn. HabepexHas MNobeabl, 50, (l_DIquCTBO:
r.JHenponeTposck, 49094, YkpavHa acnopr________cepuA_____
K/P 32009100400 B YHBY B [HenponeTposckoi | BRIAAHHBLIN

obnactu NHH

M®O 305299 [ata poxaeHus
ErProy 14360570 paxgaHCcTBO

NHH 143605704021, CBNOETENbLCTBO Ne | MecTo pernctpauum
100238786 MecTo npoXxuBanus

JinueHsua HBY Ne 22 ot 29.07.2009 r.

Mognuckb / /

M MNoanuchk /

/
COIMMACHE

A, Jal  cornacMe Ha  npenocTaBneHue
3anoro,u,aTeneM B 3anor [lpuBaTtbaHky nioboro umyllecTBa, npuHagnexailero MHe Ha npaBe
COBMECTHOM COOCTBEHHOCTU C 3anorogartenem, (B TOM
yucne ), C uenbl obecnevyeHus

BbIMNOSIHEHUSA 0643aTeNbCTB MO UCMOMb30BaHUIO [MpemnanbHOM KpeauTHOW KapTbl. B cny4vae
noTtepn wnn noBpexaeHnda umyliecrtBa, nepenaHHoro B obecne4veHne obAsaTtenbcTB Mo
ncnosib3oBaHMio llpemuanbHOM KpeOUTHOW  KapThl (I'IOJ'IHOCTbI-O nnn ‘-IaCTl/NHO), 06ﬂ3yI'OCb
nepenartb anBaTEGHKy B 3anor/V|n0Te|<y MHOE WMMyLecCcTBO, AOOCTaTo4HOE OJid noraweHuA
3aAO0JTKEHHOCTW MO 3TOMY O0roBopy.

(®PN0) (Moanwuce)
CnpaBka
A, , BbICTynatowmn  3anorogatenemMm no
poroesopy 3actaBu Ne oT « » 20__r., 3asBnA0, YTO He NpoOXmBar

ofHON ceMben C nbbIM NULOM, KpOMe TO, YTO Jano corflacMe Ha npefocTtaBreHve B 3anor
MpuBaTbaHKy wuMyLlecTBa W ero peanu3auuio B Crydyae HapylweHuss o06s3aTenbCcTB Mo
ncnosib3oBaHMo NpemmanbHON KpeauTHOM KapThl.

" § 20 ropa




(mnognuchb) (®PN0)

1.3.17. MNMpaBnna okasaHus ycnyr

NpaBuna
MpaBuna.

1. NpeomeT okaszaHus ycnyr.

1.1 Hactoawwue [llpaBuna okasaHua ycnyr, ganee [lpaBuna, perynupyloT B3avMOOTHOLLEHUS
baHka n/unn TpeTbux nuy, ¢ PU3NYECKUM NMUOM MO peanusauum npaBa (U3NYeckoro nuua,
panee KoHcynbTaHTa, npegocTtaBneHus ycnyr baHky u/vinu TpeTbum nvuam, ¢ KoTopbiMu BaHk
3aKr4YMn COOTBETCTBYIOLLNE AOrOBOPbLI HA YCNOBUAX, U3NOXEHHbIX HWXe. [NepevyeHb ycnyr n mnx
CTOMMOCTb M3MOXeHbl B [NpunoxeHuax Ne 1, 2, aBnaiowmxca HEOTbEMIEMON HYacTblo HACTOALLMNX
MpaBwn.

1.2 MecToMm okasaHusi ycnyr siBMsieTcs TeppuTopus YKpauHbi.

1.3 Cpok okasaHus ycrnyr - ¢ MOMeHTa 3akntoveHnsa mexay KoHcynstaHtom n baHkom [JoroBopa o
npegocTaBneHnn 6GaHKOBCKMX yCryr 40 NMOSIHOTO UCMOSTHEHNA CTOPOHAMKM CBOUX 0Bs3aTeNbCTB.

1.4. [lo okaszaHua ycnyr baHky n/unu TpetbumMm nuuam KOHCYnbTaHT JOKEH 3apernctpupoBaTbCs
no TenegoHy 88005000030, nnu obpatmewuncek B noboe otaeneHve baHka. baHk nmeeT npaso
oTKa3aTb KOHCYNbTaHTy B perucrTpaumm n npmemMe 3asiBok OT Hero 6e3 06 bACHEHNSA MPUYNH.

2. [ins peanu3aumm npaea KoHcynbTaHTy Heo6Xxoaumo:

2.1. OcyLLI,eCTBJ'IFITb I/IHC*)OpMaLI,I/IOHHO-pa3'b$ICHI/1TeJ'IbeIe ycnyru, HanpasJieHHble Ha npuerie4eHne
KIMMMEeHTOB AOnd nonyyvYeHuna ycnyr baHka, a B Cliydae 3akKkImio4eHHOro gorosopa mexay GaHkoM 1
TpeTbnM NMNLUOM - A5A NonyyvYeHna ycnyr Tpetbero simua.

2.1.1. He B3umaTb nnaTy C KNMEHTOB 3a NpefocTaBfieHHbIE KOHCYNbTaLMOHHbIE YCIYIU.
2.2. B cny4ae obpalyeHuns noteHumanbHoro knmeHta KoHcynstaHT 06a3yeTcs:

2.2.1. O3HaKOMUTb KNKMEHTa C yCcnosnaAMn U nNopAaAnKom rnpenocrasrieHnA yernyr baHka, goBectn oo
KnneHnTa nopAaoK noraweHna 3agoJikKeHHOCTU No KpeaunTtam, NnpeaoCTaBUTb KITUEHTY

«MamsaTka KnneHta/CnpaBka 06 ycnoBusix KpeautoBaHua» (braHkn OOKYMeHTa npeacTaBnsawTCcs
BaHkom);

2.2.2. MNpepoctaBnTb KNUEHTY ANS 3anosiHeHUs AHKeTy-3asiBrieHmMe (Ha GymMakHOM HocuTerne) Ha
nonyyeHue kpeauta (bnaHkm AOKyMeHTa npegoctaBndaTcs baHkom);

2.2.3. lNpn HeobxoaMMOCTU O3HAKOMUTLCA C AOKYMEHTaMK, YAOCTOBEPSHOWMMN JFNYHOCTb
KNWeHTa, OUEeHUTb WX MNOAMMHHOCTb, W NpU  OTCYTCTBUM COMHEHUA B NOASMHHOCTMU
npeacTaBneHHbIX AOKYMEHTOB caenaTb UX Konuu 1 nepeaaTtb B baHk;

2.2.4. Co3paTb M 3anonHUTbL No npencrasneHHon baHkoMm dhopme 3asBKy Ha MoryveHue ycnyru
(PNO, WHH, pata poxaeHuss Un UMHble HeobXOAWMble [aHHble KINWEeHTa), MOoCpPeacTBOM
3NEeKTPOHHbLIX CPeACTB CBA3N Unn B TenedoHHoM pexnme yepes Call-center baHka u nepegaTtb
3asBKy YMOMHOMOYEeHHOMY nuuy baHka gnsa nonyyeHus npegsapuTenbHoOro peweHus baHka o
BO3MOXHOCTM NpefocTaBneHns ycnyrm knueHTy. CpoK XM3HM BCeX 3asiBOK (BHE 3aBMCUMOCTU OT
BMAa npoaykral/ycnyru), nogaHHbelx no cross-selling ucnonHutenamm paseH 30 gHen"

2.3. YBegomMnaATb KNMEHTOB O TOM, YTO OH He siBNnsieTcs pa6OTHI/IKOM baHka, HO ,EI,eIZCTByeT OoT ero
MMEHU N NO ero Nnopy4vyeHuto.

2.4. Wcnonb3oBaTb npegocTaBrieHHble baHkom obopyaoBaHue, ©OnaHKW, KOMMbIOTEPHbIE
nporpaMmmbl U Op., UCKMIOYUTENBHO C LeNblo BbINOSIHEHUA 06a3aTensCcTB No AaHHoMy [dorosopy.
KoHcynbTaHT 00a3yeTca He nepefasatb obopyaoBaHue, GraHkM U WHble NpefocTaBrieHHble
baHkom cpeactBa u  obopygoBaHMe WHbIM - NMLAM, He OTKpbiBaTb CETEBOW [O0OCTyn K



npenocTaBneHHbIM baHKOM KOMMbIOTEPHBLIM NMporpamMmmMam, He KONMpoBaTb M HE UCMOMb30BaTh UX
bonee yem Ha OgHOM KoMmbloTEpe (paboyen cTaHuMK), He NepefaBaTtb NApoOnM (KOAbl 4OCTyNa) K
KOMMNbIOTEPHBLIM NPOrpaMmmam MHbIM NuLam.

2.5. KoHcynbTaHT 00653yeTcst OkasbiBaTb YCNyru fIMYHO.

2.6. B cnyyae npekpalieHns okaszaHuu ycnyr baHky KoHcynbraHT 06s3yeTcs BO3BpaTUTb BaHky
npegocTaBneHHole obopyaoBaHWe, HEWUCNONb30BaHHble ONaHKM, 3K3EeMNMAPbl KOMMbIOTEPHbIX
nporpaMm u T.M.

2.7. He pasrnawartb TpeTbMM nvLamM cBegeHun, nHpopmaumm, nepegaHHon baHkom KoHcynsTaHTy
B Xo4e okasaHusa ycnyr. Bcen uHdopmauun, nepenaBaemont baHkom KoHcCynbTaHTy, npucBOEH
cTaTyC «KOH(mAeHumanbHasi», 3a pasrnaweHve KOTOpOM HacTynaeT OTBETCTBEHHOCTb,
yCTaHOBMeHHada HacToswmMmun MNMpaBunammn n 4eNCTBYOLWMM 3aKOHO4ATENbCTBOM.

2.8. He coGupatb, He Ucnonb3oBaTb M He pasrnallaTb CBeAEHWIN, COCTaBMSALIMX KOMMEPYECKYHO
(GaHKOBCKYI0) TalHy, MHY MHOPMaLMI0 KOHUAEHUMANbHOro XapakTtepa, KoTopble eMy MOoryT
cTaTb NGO cTanM W3BECTHbIMM MpWU NpeaocTaBMeHnM ycnyr no pgorosopy. [pu nomnbiTke
MOCTOPOHHUX NULL U/MNn nepcoHana baHka cknoHWTb KoHcynbTaHTa kK cGopy W/unu pasrnalieHuo
Taknx cBeaeHuii KoHcynbTaHT o00sa3yeTcss He3aMeanuTenbHO COoOOWMTb O Takux dhakTax
YNoONHOMOY€EHHbIM Nuuam Batka.

2.9. KoHcynbTaHT 06s3yeTcss MHOPMUMPOBATb YMOMIHOMOYEHHbIX Ny, baHka 06 M3BECTHLIX emy
dakTax pasrnawieHusi (yTedkn) cBedeHWUn, COCTaBMALWNX KOMMeEPYECKYo (6aHKOBCKYHO) TawHy,
KOHoMAeHuUmnansHom nHopmMauuu.

210. Wcnomnb3oBaTb B CBOeW pekrnamHon pgeatenbHoctM, B TM4. B CMW TOMbKO
CaHKUMOHUpOBaHHble BaHKoM peknamHble 6110Ku.

2.11. lMepep nepepaven 3aaBkm B baHk KoHcynbTaHT 064a3yeTca nonyyntb cornacuve KnveHta Ha
odhopMnieHMe NpoayKTa M KOHTaKT CO CTOpPOHbl GaHka, nepegadvy ero nepcoHanbHbIX AaHHbIX
OaHky, 06paboTKy Takmx [faHHbIX OaHKOM ANa yKasaHHbIX Ueren, a Takke Ha nepegady
nHopmauun o knueHte OOO «YkpauHcKoe BHPO KpeaUTHbIX UCTOpUA» M AocTyn 6aHka K
KpeguTHOM wuctopum KnuneHta. B wmHOM cnyyae KoHCynbTaHT HeceT OTBETCTBEHHOCTb 3a
HapylweHue TpeboBaHMM OEeNCTBYOLWEro 3akoHodaTenbcTBa M Bo3MelwlaeT 6aHKy Bce pacxobl,
NOHEeCeHHbIE B CBA3W C TaKUM HapyLUEeHUEeM.

2.12. lNepepn nepepaven 3anBkm B baHk KoHcynbTaHT 064a3yeTcs nponHdopmmpoBaTtb KnveHTta o
npeacTodALLEM KOHTaKTe ¢ KNMeHTOM CO CTOPOHbI YNOSIHOMOYEHHOro nuua baHka.

2.13. [Insa pelueHna BONPOCOB B pamMKax npeameTta okasaHua YCryr UCnonb30BaTh peann3oBaHHbIN
©aHKOM KaHan KOMMyHMKauuin Ha nopTane baHka.

2.14. MonyunTtb B baHke cnpaBky 0 goxodax nepen obpalieHmem B opraHbl TpyAda M coumanbHON
3aWmTbl HaceneHus Ans rnonyyYeHns coumaribHoM MOMOLLK, C Uenblo nogadn B rocygapCTBEHHbIN
opraH 4OCTOBEpPHOM MHpopMaLmn 0 NonyYyeHHbIX KoHCynbTaHTOM Joxodax .

3. KOHCynbTaHT uMeeT npaso:

3.1. MonyyaTb BO3HarpaxaeHne 3a oKasaHHble YCryri B pasMmepax u nopsiake, npeaycMoTpPeHHbIX
pasgenom 2.8.1.7 HacTtodAwwmx NpaBun, 3a UCKNIOYEHNEM Clny4YyaeB, OroBOpeHHbIX B [1punoxeHuu
Ne 1, 2 HacTodAwwmx MNpasun.

3.2. Ob6patutbcss Kk baHKy 3a KOHCynbTaumem no BoMnpocam, CBA3aHHbIMM C npoueaypamm
npegocTtaBneHna baHkom GaHKOBCKMX yCryr, a B Crydae 3aknio4eHHOro gorosopa mexay baHkom
N TPeTbUM NMLIOM, MO BOMNPOCaM, CBSA3aHHbIMU C npoueaypaMmn npeaocTaBneHns yenyr TpeTbumm
nmuamu.

3.3. Vcnonb3oBaTb MCKNIOYUTESNBHO NpefocTaBneHHble baHkom cepBucbl IHTepHeT-canTa, npwu
HeobX0AMMOCTN OKa3aHWUS! KOHCYSbTAUWUOHHbBIX YCIYTr KMWEHTY NOCPELCTBOM 3f1EKTPOHHOW MOYThI.
B cnyyae o6HapyxeHua OTNpaBNeHHOro KOHCynbTaHTOM baHka 9nekTpoHHOro nmMcbma C
nHdopmauunen o baHke n pasmeLle

4. BaHk 0b53aH:
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4.1. Ob6ecneuntb KoHcynbTaHTa WHAOPMALMOHHBIMKM  Byknetamu 1 nonurpaduyeckumm
maTtepuanamu, bnaHkammu OKYyMeHTOB, HEOOXOAUMbIMU AN OKa3aHUS YCyT.

4.2. Bbinnaymesatb KOHCYnbTaHTy BO3HArpaXgeHwe B pasMepe UM nopsiake, npegycMoTPeEHHOM
pasgenom 6 gaHHbiX [MpaBun 3a UCKIIOYEHUEM CllydaeB, OroBOpPEHHbIX B [punoxeHun Ne 1, 2
HacTosawwmx MNpasun.

4.3. B TeyeHne Tpex gHen ¢ MOMeHTa NUCbMeHHOro obpaweHus KoHcynbTaHTa npeaocTaBnaTb
€My KOHCYIbTaumm B MMCbMEHHOM (bopMe No BONpocaM, BO3HUKAIOLMM NPU OKa3aHUK YCIyr.

4.4. WHcTtannupoBaTb Ha KoMmmnbioTep (pabouyyro cTaHuuioo) KoHcynbTaHTa KOMMbIOTEpPHble
nporpaMmmel, HeobxoaMMble ANA OKa3aHWs ycryr, NpeJoCcTaBUTb COOTBETCTBYOLLME NHCTPYKLUK NO
MCNONb30BaHUIO JaHHbIX MporpamMMm, a Takke naponu (kogbl) AocTyna, Heobxoaumble ana paboThbl
B KOMMbIOTEPHbLIX NporpaMmmax.

5. baHk umeeT npaBo:

5.1. Nony4atb oT KoHcynbTaHTa AOKYMEHTbI, a Takke cBeadeHus, cobpaHHble KoHCynbTaHTOM B
OTHOLLEHMM KIIMEHTOB NpU OMOPMIIEHUN NakeTa [OKYMEHTOB, HeobXxoOuMbIX ANA MonyvYeHus
©aHKOBCKOM yCryrn Unm ycnyru TpeTbux nuu,.

5.2. B ntoboe Bpems ocyLeCcTBNATL NPOBEPKY OKa3aHnsA ycnyr KoHCynbTaHTOM.

53. B Clniydae HapyuweHunda KOHCyJ'IbTaHTOM obsa3aTenbCTB, YCTAHOBJI€HHbLIX HaCTOoAWMMU
I'IpanmaMM, BbIHECTU KOHch'IbTaHTy npenynpexageHme, a B Cliydae NoBTOPEHUA HapyLUGHI/Iﬁ -
NMPUOCTAaHOBUTb o6pa60T|<y 3a4BOK OT KOHch'IbTaHTa N NpeKkpaTnTb BbiMJ1aTbl, OrOBOPEHHbLIE B 1.
6.1.

5.4. PaccMoTpeTb BO3MOXHOCTb MepBOOYepeiHOro prﬂoyCTpOVITCTBa KOHCyJ'IbTaHTa B Cliyvae
OOHOBPEMEHHOIO UCNOJTIHEHUA CleayrLnx ycnoamﬂ OKa3aHuda ycnyr.

lMepvon  okasaHus  ycnyr C  YCNOBWEM

BaHkoBcKkun nNpogykT KonunyectBo OOHOBPEMEHHOIO  0OpMIieHMst  BaHKOBCKMX
NpOaYKTOR

KapTta YHuBepcanbHaqa 10 30 aHen

KapTta c ¢hoTo 5 30 aHen

C1ukep paypass 5 30 aHen

miniKapTa 5 30 aHen

bemypanase 3 30 prei

KapTta KOHuopa 5 30 aHen

PEOPI Enet 1 30 nHen

6. Nopsagok pacyeToB

6.1. 3a okasaHus ycnyr, npegycMoTpeHHblx M. 1.1 Hactoawwmx [Mpasun, BaHk BbiNnaynBaet
KoHcynbTaHTy BO3HarpaxgeHue, B pasmepe, npegycmoTpeHHoMm B [lpunoxeHun Ne 1, 2
HacToAwmx [NpaBun, 3a Kaxagyk ycnyry, npefocTaBfeHHY KnveHTy BbaHkoMm, npuBrneyvyeHHoro
KoHcynbTaHTOM. Bo3HarpaxageHue npu Bbinfnate obrnaraetcs Hanorom B COOTBETCTBUM C
AencTeyownM 3akoHodaTensCcTBOM. Bbinnata Bo3HarpaxgeHuss He npou3BOAUTCA B Crydasix,
ykasaHHbIX B MpunoxeHun Ne 1, 2 HacToswwmx MNMpasun,

6.2. Boinnata BO3HarpaxgeHma OCyLleCTBIAETCA B ©e3Hann4Hon cbopme nyTeMm nepeyduncneHund
OEeHEeXHbIX CpeacTB Ha KapTO‘-IHbIIZ cyeT KOHch'IbTaHTa, OTKprTbIIZ B baHke.

6.3 ®akT okasaHua ycnyr noaTBepXaaeTcss OTYETOM, KOTOPbIA COCTaBMAAETCH YNONHOMOYEHHbIM
nvuom baHka.



6.4. BoinnaTta Bo3HarpaxaeHus OCYyLLeCTBIIAETCA Ha OCHOBaHNUW OTYETa, NpeayCMOTPEHHOIO . 6.3
HacToawwmx MNpasun.

6.5. B cnyyae [OoOCpoOYHOro npekpalieHuss LOroBopa B 4acTW okaldaHus ycnyr baHky/TpeTbum
nvuam, baHk BbinnaymBaeT KoOHCynbTaHTy BO3HarpaxgeHue no akTy OKa3aHHbIX YCNyr Ha
MOMEHT PacTOPXEHMS.

6.6. baHk BbinnaynBaeT KOHCYyNbTaHTy BO3HarpaxgeHue B ABOMHOM pa3Mepe npu Hanvyum B
COBOKYMHOCTU CneayroLmx yCnoBun akuum:
1. KoHcynbTaHT 3apernctpmpoBaH Ha canTte baHka.

2. KoHcynbTaHT paHee cOCTosN B TPYAOBbIX OTHOLWEHMAX ¢ baHkowm;
3. KoHcynbTaHT 6bIn yBOneH n3 baHka no co6CTBEHHOMY >XenaHuio;
4.

KoHcynbTaHTy He BbinnaveHa npemunsa n/unm 60Hyc, paccynTaHHble MO OCHOBHbLIM rpynnam
npemupoBaHus B baHke (3a uckniodeHnem 1,2,3,4 n 6 rpynn npeMMpoBaHus) 3a Nepuoa,
npegLlwecTBYOWWA AaTe YBOSIbHEHUS.

5. KoHcynbTaHTOM bBaHky w/vnn  TpeTbMm nuvuam, C  KOTopbiMM  BaHk  3akntoumn
COOTBETCTBYHOLUME [OroBOPbl, OKa3aHbl yCnyrn B nopsgke, npeaycMoTpeHHom n.7.1
[MpaBun okasaHusa yCnyr.

BosHarpaxgeHue paccumtbiBaeTca ncxoas n3s tapudoB, ykasaHHbix B [MpunoxeHun 1,2 MNpasun
oKa3aHus yCryr.

[lBoiHOe BO3HarpaxxgeHue COCTOUT WU3. CYMMbl BO3HarpaXgeHwWsi corfacHo TapudgoB B
Mpunoxennn 1,2 lMpaBun okasaHMsA YCNyr M CyMMbl BO3HarpaXgeHwusi cormnacHo TapudoB B
Mpunoxennn 1,2 MpaBun okasaHUs ycnyr, KoTopas paccymTbiBaeTcsl BaHkoM U3 cyMMbl, KoTopast
paccuntbiBaeTcs BaHkOM Ha OCHOBaHWUM NepPCOHarbHbIX AaHHbIX MO aKLUMW.

BbinnaTta OBOMHOrO BO3HarpaxgeHus npoussoauTcs baHkoM OO0 Tex Mop rnoka cymma, KoTopast
paccyMTbIBAETCA HA OCHOBAHMU NEepCoHarbHbIX AaHHbIX MO akuun OyaeT paBHa Hyno. PacyeTt u
y4eT CyMMbl MO akuum ocyllecTensieTcs baHkom camocTosTenbHO.

6.7. B pamkax npoBeaeHuss BaHKOM MNOCTOSAHHOW pPEKNaMHOW KamnaHuy (yCrioBUSI peKnamHON
KOMnaHuM pasmeLlleHbl Ha canTte baHka) ¢ uensto nonynapusauun cantos MNAO Kb "lMpusatbaHk",
KoHcyrnbTaHTam, 3apernctpnpoBaBLUMMCS BrepBble, Mocrie NPOXOXAeHUs perucTpaumm Ha cantax
BaHka n 3auyucnsercsa Ha KpeOUTHyKO KapTy "YHuBepcanbHas" nogapok - B cymme 10 rpH. [pu
3TOM noaTeepxgeHuemMm cornacua KoHcynbTaHTa Ha noJapok sBMASeTCs MNpoXOoXAeHue KBecTa
COrnacHoO yCrnoBu peKkriaMHON KamnaHuw.

7. OTBETCTBEHHOCTb CTOPOH

7.1. CTOpPOHbl HECyT WMYLLECTBEHHYIO OTBETCTBEHHOCTbL B MNOSIHOM pasmepe yuwepba,
NPUYNHEHHOTO NO €€ BUHE APYron CTOPOHE, B COOTBETCTBUN C OENCTBYHOLMM 3aKOHO4ATENbCTBOM
YKpauHbl.

7.2. 3a npocpoyky onnaTbl Bo3HarpaxaeHuss baHk no TpeboBaHumio KoHcynbTaHTa ynnadmBaet
neHto B pasmepe 0,01% oT cyMMbl 3a40/MKEHHOCTU 3a KaXkabli AeHb NPOCPOYKMN.

7.3. 3a HapyweHune kakoro-nmbo n3 obA3aTtenbCcTB, NPeayCMOTPEHHbIX MYHKTaMW HaCTOSLMX
MpaBun, KoHcynbTaHT no TpeboBaHui baHka o06s3yetca Bo3amecTuTb badky: nn. 2.4-2.6 -
CTOMMOCTb MOMy4YeHHOro obopyaoBaHMA U nNporpamMHOro obecneyenusd; nn. 2.7-2.9 - wrpad B
pa3mepe He meHee 1 000,00rpH. 3a Kaxxabl Criydan HapyLLeHUs.

7.4. B cniyvasix, npegycMoTpeHHbIX [NpunoxeHuem 1 k NMpaBunam okasaHus ycnyr (MpuBnedeHune
KnueHta Ha Bblgady "Paccpoukn”), kK KOHCynbTaHTy MPUMEHSIOTCH yKas3aHHble B MpUMeYaHuun K
YKa3aHHOMY MYHKTY LTpadHble CaHKLUMW.

7.5. Ynnata wrtpada He ocBoboxaaeT KoHcynbTaHTa OT BO3MELeHUsI YObITKOB, MPUYMHEHHbIX
BaHKy HeBbINosIHeHMEM NGO HeHagnexawum BbinonHeHnem [Jorosopa.

7.6. 3a He3akoHHOe cobupaHuMe C LUenbl UCNOoNb30BaHUS, WCMNONb3OBaHWE W pasrnalleHve
CBeLEeHUIN, COCTaBMAIOWNX KOMMEpPYECKyo NMMBo 6aHKOBCKYKD TanHy, KOHCynbTaHT MOXeT ObiTb
NPUBEYEH K YrofiOBHOM OTBETCTBEHHOCTU (CT. 231-232 YronoBHOro kogekca YKpauHbl).



7.7 B cnyyae HapyweHus ycnosusi, npegycMoTpeHHoro n. 2.1.1. [lNpaBwun okasaHusa ycnyr,
KoHcynbTaHT TepsieT npaso, npegycMoTpeHHoe n. 1.1.1. MNpaBun okasaHusa ycnyr.

8. NHble ycrnosu4a

8.1. Kaxxgas n3 CTopoH MmMeeT npaBo B OQHOCTOPOHHEM MOPSAKE NPEeKpaTUTb OTHOLLEHUSI B YaCTn
okasaHus ycnyr baHky/TpeTbum nuuam, npeaynpeaus Opyryto CTOPOHy He nosgHee, yem 3a 10
AHEN 0O MOMEHTa npekpalleHnss okasaHus ycnyr. [1pyu 3TOM CTOPOHbI OOSTKHbI BbINOMHNUTL CBOM
006513aHHOCTI NO B3anmMmopacyeTam B NOfIHOM obbeme.

8.2. B cny4ae fOCPOYHOrO pactopkeHusi obsisaTenbcTBa B YacTu okasaHus yenyr baHky/TpeTbum
nuuam, o6si3aTenbCTBa CTOPOH MPEKpallarTCsl CO  AHS, YKasaHHOro B YBEAOMJSIEHUM O
pPacTOPXXEHUN, 3a UCKMOYEHNEM 0053aTeNbCTB, NPeayCcMOTPEHHbIX M. 2.7-2.9 [loroBopa, KoTopble
OCTaloTCA [OEWCTBUTENMbHLIMU U 00si3aTenbHbIMU Aflsi CTOPOH B TeyeHue 3 NneT ¢ MOMeHTa
PacTOPXXEHMUS1 OTHOLLEHMWI B YaCTW OKasaHus ycnyr baHky/TpeTbum nuuam.

8.3. Bo Bcem ocTanbHOM, 4TO He npeaycMoTpeHo HacToAlnMU lMpaBunamn, CTOPOHbI
PYKOBOAOCTBYHOTCA )J,GIZCTBy}OLLI,MM 3aKoHOAAaTelTbCTBOM.
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Pa3mep Bo3HarpaxaeHus(BKoYasa Hanoru)

ycnym B 3aBMCMMOCTM OT HanpasneHus padoThbl
KMOHHq(g}?JEgI'aaLIEITA%HHFIEICI):Ie HanpasfieHue CTOUMOCTb ycnoswsi
B3aMMopac4eToB
ycnyru
BoHyc
BbiNnaymMBaeTca 3a
adppeKkTnBHOE™
npuBneYeHune.
*OdoopmneHue
C4yeT KOpnopaTUBHOIO 100 cueta B TeqeHum 30
knueHTa ansa ®JIM FPH. AHen c Aatbl
nogayvM 3asiBkKM U
coBepLueHne
nepson onepauuu
no cyety no gebety
Wnu  Kpeauty Ha
nobyo cymmy.
BoHyc
BbiNnaymMBaeTca 3a
adpdekTnBHoe*
npusneyeHune.
*OdoopmneHue
C4yeT KOpnopaTUBHOIoO cyeta B TedeHun 30
KnueHTa ana|(300 rpH. OHewn c JaThbl
IOPUANYECKOro Nmua nogayn 3asiBkM U
coBepLueHne
nepson onepauuu
no cyety no gebety
WNu  Kpeauty Ha
nobyo cymmy.
3a KaxkabIn
PrivatAssistance 35 rpH. aKTUBHbIN naket

PrivatAssistance

MNogrotoBka
AOKYMEHTOB AN151 COENKN
Kynnu-npogaxm
HEeABUMXUMOCTH

oT 1000 rpH. go 1% oT caenku
KyNnn-npogaxm

lMocne nposBeneHus
NnosiHOro  pacyéta
nokynartens 3a
npunobpeTtaemyto
HeJBWXUMOCTb




lMocne npoBeneHus

ponene o o 15% or crenar gnma-nETHeTe | paciere
HOoTapuyca fpoAaXK npunobpeTtaemyto
HeaBMXUMOCTb
Ncxopsawme obpalueHns ||3BoHku 1.04 g? a60TaHH Kgmyro
PEOPLEnNet cornacosaHo 4.47 3agB|<y y
Knnent  odopmun
«3awmnty Ha

3awmta  Ha  Kaxagbin KaXObll [OeHb» B
JEHb. MOMEHT
TenemapkeTuHr 15 roH KOMMYHMKaLMN.
CTpaxoBbIX MNPOAYKTOB, P Onnata yacTtu
KNUeHTam nonyYmBLLMM CTpaxoBOro
CTpaxoByto BbINnaTty ggaTemg B TEYEeHUn
JHENn ¢ MOMeHTa
KOMMYHMKaLMm
KnneHt  odopmun
«HepBmxumocTb
Hepsm»xnmocTb oes 6e3 ocmoTpa» B
ocmoTpa. MOMEHT
TenemapkeTuHr 15 roH KOMMYHMKaLNN.
CTPaxoBbIX MNPOAYKTOB, P Onnata yacTtu
KNUeHTaMm nonyYmBLLMM CTpaxoBOro
CTpaxoBylo BbINMaTty ggaTemg B TEYEeHUn
JHENn ¢ MOMeHTa
KOMMYHMKaL MK
3a Kaxkabin
OdhopmneHne gorosopa oopMneHbIn
CTPaxoBaHMs 15 A0roBop
HeaBmxnmocTtb oes CTpaxoBaHus
ocmoTtpa” “HeaBMXMMOCTb
6e3 ocmoTpa”
3a Kaxkabin
OdhopmneHne gorosopa 2(3%2“0"36%'”
cTpaxoBaHusa "3awwmTal||90
Ha Kaxabi geHb VIP" S:TanOBaHI/IFI
3awmTa Ha
Kakabi geHb VIP"
3a Kaxkabin
Odbopmnenne nonuc o
OCrmo 10 0dpopMIIEHBIN

nonuc OCITIO




3a KaXkabIn
pacnedaTaHbli

Meyatb nonmca OCITIO (|5 nonmc OCITIO npw
ero opopmsieHnn
3a KaXkabIn
oopMneHbIn

MNMpenoTepalleHve SSHMC Ocrnrgy.sgﬁ

puUCka notepun CBA3N Mo 20 COTPYAHUKY ﬂMKLl

nonmcy ocrno n COTPYOHUKY

(NpuBnevexue) npuBnekwemy ,
KnueHTta B
npoLuUnom rogy
3a KaXkabIn
oopMneHbIn
nonuc OCITIO no
20 rpuBeH

BoccraHoBneHve cBs3su

no nonucy OCITIO 20 ﬁOpr”H2§¥pyﬂm|.<<|§l
npuBnekwemy
KnueHTta B
npoLunom rogy

OdopmrnieHne  Oorosop g%opMHeHb.'é.aMb'”

CTpaxoBaHus [10roBO

"3acTpaxoBaHHbIN CTanOEaHV.g

Kpeant" (noa “3acTpaxoBaHbii

KpeAUTHbIN NIMMUT): kpeauT’

- KpeaUTHbIM NUMKUT OT 1 15

000 po 10 000 rpuseH

- KpeauTHbIn NUMUT OT

10 001 po 20 00050

rpuBeH

- KpeauTHbIn NUMUT OT

20 001 pmo 50 000|100

rpuBeH
3a Kaxkabli

[ocTtpaxoBaHue npu ggor%@“o"ge”b'”

yBenMyeHum 15 [10CTPaxoBaHus

KpeauTHOro JimnMmmnTa

“3acTpaxoBaHblii
Kpeant”




3a KaXkabIn
oopMneHbIn

A0roBop
CTpaxoBaHus
lNepecTpaxoBaHue 3anorosoro
3anoroBoro umyLiecTea nmyLiecTea npwm
npu pecTpykTypusauum|(50 pecTpyKTypusaumm
n nNoHraumm n NoHraumm
MUKPOKPEANTOB MUKpokpeamtoB  (
npu YCroBun, 4TO
CyMMa CTpaxoBOro
nnatexa 6onee 100
rPH)
3a Kaxkayro
Mopava 3asBKM || 4 pe3ynbTaTUBHYHO
«CTtpaxoBoe cobbiTne» 3aaBky “CtpaxoBoe
cobbiTne”
3a KaXkabIn
OdopmneHne nonuca 0GOpPMIIEHLIN
"Typuctunyeckoe nonmc
cTpaxoBaHue" CK 30 “Typuctunyeckoe
«YapTumcy (npopaxa ctpaxoBaHue" CK
BHE NakeTa, KIUEHT «YapTtucy (npogaxa
BOW VIP) BHE nakeTa, KIMEHT
BOU VIP)
3a Kaxkabin
OdopmneHne nonuca 0GOpPMIIEHLIN
"Typuctunyeckoe nonmc
cTpaxoBaHue" CK 15 "TypucTtuyeckoe
«YapTumcy (npopaxa ctpaxoBaHue" CK
BHE nakeTa, KIUEHT «YapTtucy (npogaxa
ypoBHs Gold) BHe nakeTa, KNueHT
ypoBHs Gold)
3a Kaxkabin
MeyaTtb nonuca ﬁgﬁu(e:anaHbm
n
TprCTquCK..Oe "TypucTtuyeckoe
cTpaxoBaHue CK]||5 " CK
«YHaptmnc» (npopaxa chaxosaHme
BHe nakeTa) «Yaptucy (npogaxa
BHEe nakerta) npu
ero opopmsieHnn
TenemapkeTuHr no B Crnyyae ecnm
npoaykty "OsepapadT-|| 50 rpH 3asBka crana

Mwukpo"

pesynsTaTUBHOW




TenemapKkeTuHr no B Chy4ae, eciv
NPOAyKTy "cueta  top 50 rpH 3asBka cTtana
g, pe3ynbTaTUBHOM
3,72 rpH 3a 06paboTKy 3asBOK
no knueHtam [lpuBatbaHk
NHdopmmposaHme (YkpamHa); 5,91 rpH 3a Enmec:lyqae’saécgﬁ
KNWeHToB no||o6paboTky 3asBOK ol - o heBbin WeHH pro
nepeBbINycKy KapThbl |[[KnTMeHTam MpuBaTtbaHk KapT ,EI,O}:)KOH‘-IgHVIFl
YHuBepcanbHas (Poccna ); 4,16 rpH 3a c gKé neiicTeus
obpaboTky 3asBOK no ||°P
knueHTam A-baHk
40,00 rpH
(1 satan — 20,00 rpH, nocne
TOr0O Kak 3asiBka cTana
NHdopmupoBaHue ge3yanaT”BH°”’ o/ ||B cnyyae, ecnu
atan — 20,00 rpH., ecnn 80%
KNMMEHTOB MO  Cross- 6 3asBKa ctana
selling bonyc+ OT ODLUETO KoN4ecTsa 3asiBoK pe3ynsraTuBHOMN
3a mecsL, cTtanu
pe3ynbTaTUBHbIMU B TeYeHue
30 JOHEn nocrne
NHOPMMPOBAHNS).
B cnyyae ecnu, no
kapTe B TeyeHue 30
EﬂHﬁ;ﬁggﬂ:pOBane no 35,30 rpH 3a 06paboTKy 3asBOK ||aHEN (nocne
"BooCTaHOBNEHMIO no knueHtam [1b6; 43,45 rpH 3a||MHPOpMUpoBaHUS)
CBSIN" MO MPOAYKTY obpaboTky 3a8BOK no [[coBepLieHbl TpaTa/

KapTa YHuBepcarnbHasi

knneHtam Ab

bl Ha CyMMy He
meHee 100 rpH. B
9KB.

NHdopmupoBaHue
KNMEHTOB no
"BoccTaHoBneHuto
cBaA3n"  No  NpoaykTy

JlnyHas pebeTHas kapTa
ypoBHs Classic/ Mass

10,00 rpH.

B cnyyae ecnu, no
kapTe B TeyeHue 30

aHen (nocne
NHdOPMMPOBAHNS)
coBeplueHa X0TH
Obl ogHa
npuxogHas/
pacxogHas

onepauus Ha cymmy
He meHee 100 rpH.
B 9KBMBAreHTe.




NHdopmupoBaHune
KNMEHTOB no
"BoccTaHoBneHuto
cBa3n"  nNo  nNpoaykty

[MeHCMOHHas kapTa

10,00 rpH.

B cnyyae ecnn, Ha
KapTy KnuneHTta
(cTapyto Mnn BHOBb
0QOPMIIEHHYIO) B
TeyeHne 60 AgHen
(nocne
NHdOPMMPOBAHNS)
3awno Luenesoe
nocTynneHve

B cnyyae ecnu, no

NHdopmupoBaHue 9,40 rpH 3a 0GPaBOTKy 3asiBOK kapTe B TeyeHne 30
KNnexTos MONno knuentam MB; 7,4 rpu 3al[PHEY (nocne
"BoccTaHoBMNEHUIO 6036 , 14 TP NHdOPMMPOBAHNS)
cBa3n"  nNo  nNpoaykrty oopa OTKyAE 3asBOK no coBepLleHa
Kapta "Gold" KnnexTam pacxogHas
onepauus
B cnyyae ecnu,
KNNEHTOM B
VIHbOPMUPOBaHIE TeyeHne 30 pgHen
KNMEHTOB no (nocne
"BoccTaHoBMNEHUIO MH(OPMMPOBAHUS)
" 10,00 rpH. OTKpPbIT HOBbIN
cBA3N" NO  MPOAYKTY -
Henosnt  dunsndeckoro AENOsUTHbIN - BKNaA
nMua B lNpuBatbaHke Ha
cymmy ot 1000 rpH.
(100 monnapoB wunu
€Bpo)
B cnyvyae ecnu,
KNMMEHT B TeyeHuu
NHpopmmposaHue 30 pgHenm (nocne
KNMEHTOB no NHOPMUPOBAHKS)
"BoccTaHOBNEHUIO 15,00 rpH. MOMEHSIN
cBaA3n"  No  NpoaykTy obopynosaHue,
PEOPLEnNet nmbo  BO306HOBUN
perynsipHbIin
nnaTex.
Cymma
TenemapKkeTuHr
KpeauTHblx  kapT  no||34,00 rpH BbINNa4NBacTCH

BOCCTAHOBJIEHUNHO CBA3U

nocne dakTta
odopMneHns KapTbl

TenemapkeTuHr
YHuBepcanbHas

KapTbl

41,90 rpH 3a 06paboTKy 3aABOK
no knuentam [b; 49,55 rpH 3a

obpaboTky
knneHtam Ab

3aABOK no

Cymma
BbInnaynBaeTca
nocne drakTa
odpopMIEeHUs KapThbl




Cymma

NHdopmupoBaHune BblNsflaymMBaeTcs
KnueHToB no  cross-|| 8,90 rpH 3a 06paboTky 3asBok||nocne dakTa
selling 3agBkam  nof([no knneHtam Ab Bblgauun KapTbl
KapTam YHuBepcanbHas KNNEHTy n ee
akTnBaumm
NHdopmupoBaHue Cymma
BbInnaynBaeTcy
KIIMEHTOB MO Cross- nocne cakTa
selling  3asBkam  no|[(37,20 rpH b
KapTam YHuBepcanbHas Aatn KapTbl
(pekomeHngaunn) KImMenTy v ee
akTmBaumm
NHdopmmpoBaHme 6,74 rpH 3a 0bpaboTky 3asBok||/[1o dakTty ynnaTtbl
KNMEHTOB No  cross-|[no knueHTam [1b6; 20,89 rpH 3a|[knueHToM Komumccum
selling 3asBkam  no|lob6paboTky 3asBOK nol|sa BbIMyCK
MiniKapTam kKnueHtam Mr1 MiniKAPTbI
NHdopmupoBaHue 33 onH
KNMMeHToB no  cross-|(|18,70 rpH 3a 06paboTky 3as9BOK OdOPMIIEHHYIO Ay
seling 3agBkam  no|[no knnenTtam lNb Ka Tp y
kapTe KOHuopa pTY
12,36 rpH 3a 06paboTKy 3aABOK
NHdopmupoBaHue no knueHtam [lpuBatbaHk B cnyyae, 660””
KNWeHTOB nof[(Ykpauna); 40,69 rpH 3a EJ;MZ:II:;II‘I ZiHepmeT
nepeBbINyCKy KapTbl ||06paboTky 3a8BOK no KapT OyOLIIElOH‘-IgHI/IFI
tOHnopa KnueHTam MpuBatbaHk PTY [0 ¢
(Poccwst ) CpoKa OencTBus
NHpopmmposaHue 5,65 rpH 3a o6pa_60T|<y 3aBOK | ciyyae  ecnn
KNMeHToB No  cross-|[no knuneHTtam [1b; 3,20 rpH 3a
selling 3asiBkaMm ||o6paboTky 3asBOK no |[38%1BKa crana
KOHCYNbTaHTOB knueHtam AB pesynbratnsHon
NHpopmuposaHue
KMMEHTOB MO  Cross-

selling 3asBkam «CueTa
topugudecknx nuuy (3a
00paboTKy 3asABOK nO
knueHtam [lpuBaTtbaHk
(Ykpauna) )

6,17 rpH 3a 06paboTKy 3asBOK
no knueHtam lNb

3a pakT OTKpbITUSA
cyeTa KIIMEHTOM.

NHpopmmposaHue
KMMEHTOB MO  Cross-
selling 3asBkam «CueTta
topugudecknx nuuy (3a
00paboTKy 3asdABOK nNO
knueHTam AB)

4,62 rpH 3a 06paboTKy 3asBOK
no knueHtam Ab

3a pakT OTKpbITUSA
cyeTa KIIMEHTOM.




NHdopmupoBaHune
KNMMEHTOB MO  Cross-
selling 3asBkam «CuyeTta
topuanyecknx nuu» (3a
00paboTKy 3adABOK nNO
knueHtam [pusatbaHk
(Poccus))

11,50 rpH 3a 06paboTKy 3asaBOK
no knmentam Mr1

3a dakT oTKpbITUA
cyeTa KITMEHTOM.

cymMmma

NHdopmupoBaHue

KNMMEeHTOB NO  cross-||8,36 rpH 3a o6paboTKy 3asBOK ﬁg'gf;':q”BaeT%'aKTa
selling 3agBkam  Ha|[no knneHTam lNb OdbOpMIIEHMS
CTukepbl PayPass cTuKepa
NHdopmupoBaHue 3a doakT
KOprnopaTUBHbIX BOCCTaHOBNEHNS
KITMEHTOB 01(20,00 rpH KopnopaTuBHbIM
BO306HOBNEHMN paboThI KnueHtom  paboTbl
no TeKyLleMy cyeTy no TeKyLLleMmy cyeTy
NHdopmupoBaHue 3a doakT
KOprnopaTUBHbIX ohopmMneHus
kKnueHtoB 06 ycnosusx||50,00 rpH KNMUEHTOM Aenos3nTa
pasmeLleHns topnanyeckoro
Aeno3nToB niua




N3baTtue B TCI
nnaTexHoro cpeacTea,
KOTOpoe nogo3peBaeTcst
B UCMOMNb3OBaHUM C

100,00 rpH

3a doakt
CBOEBPEMEHHOM
nepegayn wm3bATON
KapTbl COTPYAHMKaM
BPTI, npu
cobnogeHumn
HeobXxoaAnMbIX
ycrnosumn®

* - OrpaHuveHus,
KOTOpble  OOJTXKHbI
OblTb  cobntogeHsbl
ans BbINMaThbl
BO3HarpaxaeHus
areHTy:

- KapTa
paspesaHa/He
NOBPEXAEHA;

- Kapta nepegaHa B

He

MOLUEHHNYECKUMU TPEXAHEBHbIN CPOK
uensamu COTPYOHUKY
BusHeca no pabote
c TOProBbIMn
npeanpusaTuaIMm
PIT;
- [No kapTe He 6bIno
npoBeaeHo
yOauHbIX
TpaH3aKkumn rnocne
nonyyeHns Koaa
0TKasa;
- He Obinn
HapyLUeHbl yCroBus
aoroesopa
aKBaWpUHra.
Knnent
NHdopmupoBaHue OCyLecTBun no
KNWeHToB no||37,80 rpH 3a 06paboTKy 3asBOK glapTe
"BoccTaHoBNEHUto no knunentam [1b; 38,0 rpH 3a HnBEpCallbHas
cBa3nM" no  npopykry|(obpaboTky 3asBOK nof[TPary Ha Ccymmy He

KapTa YHuBepcaneHas
YpOBEHb

knneHtam Ab

meHee 100 rpH. B
9KB., B TeyeHmn 30

aHen OoT  pgaThl

NHGOpMMpPOBaHUS

6,1 rpH 3a
ﬂ“ﬁﬁﬁ?&”g poBanNe no 006paboTKy 3aaBOK
"BooCTaHOBHEHMIO 8,68 rpH 3a 06paboTky 3aaBok|[no knueHtam [1B;
cesan” ¢ knveHTamu |[1Q KMeHTam MNb6; 7,33 rpH 3a|(|4,70 rPH 3a
BNaenbLaMi obpaboTky 3aABOK rno [[o6paboTky 3aaBoOK
npocpoueHHbix  kapr|[eHTaM Mi no knneHTam Mr

YHuBepcarnbHasi




MpuBneyeHne knueHTta
n Bblgava Paccpoyku

40 rpH. - 3a Kpeaut B
mMarasnHax Komdu, PokcTpor,
Onbgopapo,100 rpH. — 3a
KpeauTbl, BbldaHHbIE B MPOYMX
marasumHax (cetn Anno,ObW,
KTC, n gp.). Ecnn B nakete ¢
KpeauToM npogaHa CTpaxoBka
- OONOnHUTENbHbIN GoHyc 40
rpH

MpusBneyeHne
KNMeHTa Ha Kpeaut
Paccpouyka n
Bblgada kpeguta.**
1) B cnyvae, ecnu
BblJaHHbIN  KpeauT
Paccpoyka Bblwen
Ha NPOCPOYKY
nepBoro nnu
BTOPOro  nnartexa
no kpeguty 6onee
yemMm Ha 7 pgHen -
HaknagblBaeTcs
YMEHbLUEHne
6oHyca 100 rpH. Ha
KaXkabl Takomn
Kpeaur. 2) B
crniyyae, ecnu no
pesyneratam  IVR-
onpoca O KayecTBe
obcnyxuBaHus
KNWEHT  BbICTaBWI
HeraTuBHYO
OLLEHKY,
NOATBEPXKOEHHYIO
nocreayoLwmm
0063BOHOM - OGOHYC
yMeHbLUaeTca  Ha
100 rpH. 3a Kaxgbln
TaKoW KpeauT.

BoccTtaHoBneHne cBA3n
c KnneHTamm-
BnagenbLuamu KapTbl
YHuBepcarnbHasi c
HyneBbIM JIMMUTOM

17,25 rpH 3a 06paboTKy 3asBOK
no knuentam [b; 13,36 rpH 3a

obpaboTky 3asBOK no
knueHtam MI1; 16,73 rpH 3a
obpaboTky 3asBOK no

knneHtam Ab

KnneHt coepumvn

no KapTe
YHuBepcarnbHas
AOXO4HYI0 nnu
pacxogHyro
onepauuio Ha

CYMMy He MeHee
100 rpH. B 9KB., B
TeyeHne 30 gHen cC
parbl
NHGOpMMpPOBaHUS

NHdopmupoBaHue
KNMMEHTOB MO  Cross-
selling 3agBkam o
nepcoHNPULMPOBAHHON
KapTe YHuBepcanbHas c
®0TO

8,58 rpH 3a 06paboTKy 3asBOK
no knuentam [b6; 13,55 rpH 3a
obpaboTky 3asBOK no
knueHtam Mr1

Cymma
BbInnayneaeTcy
nocne dakTa
odopMneHns KapTbl

[opsivas NUHWA:

MOLUEeHHN4YeCTBO

250 rpH

Mo dakTty
3aKNYeHs
aoroesopa n
nocTynneHus

aboHeHTCKOoW nnaTtbl
Ha cyeT




Tectbl Midot

250 rpH

MNo
3aKIo4YeHns
goroeopa Ha min
KONMMYEeCTBO yCnyr -
3 TecTa

doakTty

Ecnn B TedyeHme 30

MpuBneyeHne knueHTta JOHEewn 0o

Ha npoBegeHne pecTpyKTypm3aumm

PEeCTpyKTypu13aLmm 30rpH + 4% OT CymMMbl aBaHca Obino  npoBefeHo

npobnemHomn Ha MOMEHT PecTPYKTYpU3aLIMM pernameHTHoe

3a00JHKEeHHOCTU PECTPYKTYp Jencrteme B

no 6e33anorosbim COOTBETCTBUU c

akTuBam OaHka «KaneHgapem
AaBNeHns»

TenemapkeTuUHr  KapTbl Ilf:r';'fyHT ocbopmun

YHuBepcarnbHasi

KnueHTam, KoTopble[|15,63 rpH ¥:r§§v?ﬁ%%bgﬁgﬁ o?

BbIMNONHUIN ycrnosue naTh

PECTPYKTypU3aLmn MHOpMMpPOBaHUS
Mo dakTty

NHdopmupoBaHue ocopmneHns

KnueHTa 0/(16,80 rpH nonuca OCITIO

nepeocopmneHne KITUEHTOM, B

nonuca OCITIO Ha TeyeHun 60 gHen oT

HOBbIV Nepuop AaTbl  KOHTaKTa C
KNMEHTOM

5 rpH 3a yCreLHo
anlfiTTame K;ai'sl'(” Ha obpaboTaHHy0  3asBKYy Ha
P P 3aKpbITUE KapTbl

NHdopmupoBaHue

KNMEHTOB MO  Cross-

selling 3asBKam Mo dakTty

«3apnnaTHbli  NPOEKT» TenedoHHOro

25,63 rpH

(3a ob6paboTky 3asBOK KOHTaKTa C

no KnueHTam KITMEHTOM

MpuBaTbaHka

(YkpaunHa)

Kapta GOLD, Bawel|13,30 rpH 3a o6paboTky 3asBok||[1o dakty Bblgaum

YeMIMMOHCKOe 30J10TO

no knueHtam NbB

KapTbl KNMUEHTY

NHpopmmposaHue
KNWEeHTOB MO  Cross-
selling 3agaBkam o

kapte GOLD

14,40 rpH 3a 06paboTKy 3asBOK
no knunentam [1b; 3,70 rpH 3a
obpaboTky 3a8BOK no
knueHtam Ab

Mo dhakty BblOauM
KapTbl KIUEHTY




Mpwn ycnosum

NHdpopmmposaHme npunobpeTteHns
KNMWEeHTOB NO  cross-||2,52 rpH 3a obpaboTky 3asBok||"MuHu-TepmuHana”
seling 3agBkam noflno knueHTtam [lpuBatbaHk||Ha npoTskeHun 30
NpoaYKTY "MwuHu- || (YkpanHa) OHEN C MOMEHTa
TepmuHan" noga4un 3adaBKM
areHTom

LleHTpanusoBaHHOe
Ha3HayeHne BCTpe4n C
BHELLHM 23,95 rpH 3a 06paboTKy 3asBOK M

. o] dakTty
KopropaTUBHbLIM no knuentam [1b6; 6,60 rpH 3a a3HAYEeHMS
knueHtom MCB ansa|lo6paboTky 3asBOK no ||
npuBrevYeHns Ha |[knneHTam Ab BCTpEUM
obcnyxuBaHue (3BOHOK
uri
LleHTpanusoBaHHOe
Ha3HayeHne BCTpe4n C
BHELLUHUM

Mo dakTty

KOprnopaTUBHbIM
KJ'IEGH?OM MCB pans 8,30 rpH :g?“g:ﬁ”m
npuBneYeHns Ha P

obcnyxuBaHue (3BOHOK
ton

KoMmMyHuMKauus o}
HOTapuycom

Tapud ona DP (cornacue) - 3
rpH; Tapud gna DP (oTkas) - 1
IPH.

Tapud ana DP (cornacue) -

[MeHcuoHHas

2,96 rpH; Tapucd pna DP
fiporpamma (oTkas) - 1,04 rpH.
O63BoH  3asBok nol|Tapudp ana DP (cornacue) -
TeXHONornn Cross-|(2,43 rpH; Tapud pgna DP
selling (otkas) - 1,04 rpH.
CnoxHbIn Tapud gna DP (cornacwe) -

MHOPMALIMOHHbLIN
063BOH

1,8 rpH; Tapud ana DP (oTka3s)
- 1,8 rpH.

O63BOH c
npeanoXxeHnem
odopmneHuns
AONOJSTHUTENbHbIX YCNyr

Tapud gna DP (cornacue) -
1,8 rpH; Tapud ana DP (oTka3s)
- 1,08 rpH.

O063BOH
KnneHtoB"

KpeauT)

"HapexHbix
(aBTO B

Tapud gna DP (cornacue) -
1,8 rpH; Tapud ana DP (oTka3s)
- 0,86 rpH.




Tapud gna DP (cornacue) -

CoumanbHas .

1,21 rpH; Tapucd pna DP
fiporpamma (oTkas) - 1,05 rpH.
MpocTon Tapud gna DP (cornacue) -

NHGOPMAaLIMOHHbIN
063BOH

1,08 rpH; Tapucd pna DP
(oTkas) - 1,08 rpH.

O63BOH - U3sbATHE
KapTbl 6aHKOMaTOM

Tapud ana DP (cornacue) -
0,71 rpH; Tapudp pana DP
(oTkas) - 0,71 rpH.

Onpoc "NosnbHocTb"

Tapud ana DP (cornacue) -
2,79 rpH; Tapucd pna DP
(oTkas) - 2,79 rpH.

O63BOH B pamMmKax
BOCCTAHOBJIEHNSA CBSA3U
c KnMeHTamu-
HOTapuycammu

5 rpH yCnewHbIh KOHTaKT C
nony4yeHnem cornacus
KnueHta u 1 rpH. NpoBeLAEHHbIN
KOHTaKT.

O6paboTka
cross-selling
KpeanT»

3as8BOK
«ABTO B

HageXHbIn KNUeHT: 2 rpH., 2,5
rPH., 3,0 rPH. KnueHT
topuandeckoe  numuyo: 16,00
rpH., 20,00 rpH., 24,00 rpH.
Mpoune «knueHTbl: 4,60 rpH.,
5,80 rpH., 7,00 rpH.

JdnHamnyeckmnn
Tapud B
3aBMCUMOCTH oT
TMNa KNueHta u
adpeKkTnBHOCTU
COTpyAHMKa B
NpoLUIoM  MecsLe.
Ecnu

3P PeKTUBHOCTb
COTpyOHMKa  BbllLE
cpegHen bonee yem
Ha 10%, Tapudp —
MOBbILLEHHBbIN, €CIu
MeHee
CHWXXEHHbIW, ecnn B
npegenax = 10% -
cpenHun.

O6paboTka 3a8BOK
cross-selling «Kunbe B
KpeanT»

7, 00 rpH.

B cnyvae,
NPUHSATO
NonoXuTenbHoe
peLleHune
OTHOCUTESTbHO
KpeanToBaHus
KInMeHTa.

ecnm




KrnneHnTsl,

MoBbIWEeHNM Knacca nonyymnsLLne

KapTbl YHuBepcanbHas||25,58 rpH 3a 06paboTky 3aaBok||KpeauTtky-fong B

00 YpPOBHSA KapTbl -||no knueHtam MI1 TeyeHne 30 gHen c

GOLD MOMEHTa
KOMMYHUKaLMW.

NHdopmupoBaHue

KITMEHTOB MO  Cross- no dakTty

selling 3agBkam  no|([12,33 rpH aKTMBauuu  KapTbl

kapte GOLD (knueHTbl GOLD

M)

NHdopmupoBaHue
KNMMEHTOB MO  Cross-
selling no neHcMOoHHOW
KapTe

4,65 rpH 3a 06paboTKy 3asBOK
no knuentam [l1b; 11,80 rpH 3a
obpaboTky 3asBOK no
knueHtam Ab

Mo dakty Bblga4un
KapTbl KIMEHTY

NHdopmupoBaHue
KITMEHTOB MO  Cross-
selling no couuanbHoOW
KapTe

3,10 rpH 3a 06paboTKy 3asBOK
no knuentam [1b6; 20,20 rpH 3a
obpaboTky 3a8BOK no
knueHtam Ab

Mo dhakty Bblga4vn
KapTbl knneHty [1b
n Ab

&Hviﬁgg;poﬁ%mecross- 3,80 rpH 3a 0bpaboTky 3asBoK||[1o dakTy nokynku

li no knuentam Nb KITMEHTOM
§1e_ g 1o NPOAYKTY TOMMANBHOMN  CKpeTY

onnuBHasi CKpeTy
kapTa" kapTbl ABnac
MpeonoxeHune
obcnyxmBaHna GusHeca
KIMEHTY,  ykasaBLlemy (| o

,20 rpH Mo akT

npu  naeHTuduKaumn, P Ha3HAYeHns dpakty
4yTO ABNSIETCA BCTDEYM
pyKoBOAUTENEM P
KOMMepPYEeCKOro
npeanpuaTus
Mpennoxexwue
obcnyxusaHua GusHeca Mo chakTy
KNUEHTY,  yKasaBLUueMY
npu naeHTurkaumm 15,75 rpH gg?H;:ﬁHm
4yTO aBnsieTcs P
npeanpvHuMmaTtenem
ObpaTtHass cBA3b C Mo dakry, ecnm
g?ﬁ;:%“mﬂ AN KNWEHT cornacuncs
perynapHoro  nnarexa 3,77 TpH gzr mpHg&Kmoanb
no SMS c TekcToMm nnayTe>|<

||OFF"




5 rpH (Npu nnaTexe 3a ycnyru,
nriaTteXxu Ha cyeT B ApYyron

OaHK, B TM.NnlaTexu 3a
KOMMYyHarnbHble  ycrnyrm U
NonosiHeHne MOBUbHON
CBA3K)
0,5 rpH (npu nnatexe no
- npoaykKTam MpuBaTtbaHka:
g)i%?p%lzmg;amm ©|lzenoanTer, KpeauTHble KapThbl,
v CTPaxoBKW, JIMYHbIE KapTbl W
CyMMOWM
T.0.)
*3a  WCKIIOYEHMEM  CryvaeB
yyactus B 93KCNepuMeHTe
"MNpoaBwmxeHna perynspHbIX
nnatexen coBmecTHo c¢ [MAO
MonTaBo6GnaHepro" (CToMMOCTb
nnarexa - 12,08 rpH, Bbinnarta
no ¢pakTy NoAKMYEHNS)
MpeonoxeHune
3apnnarHoro  npoekTa 33,47 rpH 3a 06paboTKy 3a8BOK
PykoBoauTensm no  knmeHtam  Mpusatbank C KNMEHTOM
opraHusauun, Kotopble (Ykpauha) Ha3HayeHa BCTpeYa
obcnyxusanucb B
BpokbuaHec 6aHke
Mpooaxa nNeHCUOHHOWM Mo dakty Bbiaun
KapTbl KnueHtam||22,70 rpH
npeaneHCUoOHHOro kapTel KMWGHTY (B
TeyeHun 30 pgHen
Bo3pacta (Bnagenbupbl nocHe KOHTaKTa)
3apnnartHbIX KapT)
O063BOH 3asBku(|43,3 rpH I'Io,u,Kmoq:eaHmeu
"SKBAVPUHI", "BOHYCH", ycnyru KBapUHT
"TINCKOHT" (B TeueHumn 30 gHen
nocre KOHTakTa)
MpeonoxeHune
nonyyatrenam  SWIFT-
nnarexemn n Mo dakTy Bblgaun
MEeXAyHapOOHbIX 16,16 rpH KapTbl KNWeHTy (B
nepesoaos lNpusatbaHk ’ TeyeHun 30 pgHen
(YkpanHa)  odopmuTb nocrie KOHTaKkTa)
naket "3onoTtaa kapTta
ana seinnat"
MpeonoxeHune
oTnpasutenam SWIFT-
nnaTtexemn n Mo dhakty BblOauM
MEeXAyHapOOHbIX 9,57 rpH KapTbl KNMeHTy (B
nepesogos lNpusatbank|[™ TeyeHun 30 pgHen
(YkpanHa)  odopmMUTb nocrie KOHTaKTa)

naket "YHuBepcarnbHas
Gold"




MpusneyeHne Mo doakTty
BNnagenbueB akTUBHbIX oTnpasku/
BastoTHbIX KapT (|35 56 oy nonyyeHns  CBUPT
oTnpaenaTbL/nony4vatb ’ P nepesoga (B
SWIFT-nnatexwu B TeyeHun 60 gHen
MpuBatbaHk (YkpaunHa) nocre KOHTakTa)
O63BOH - lNMpuBneyeHune Mo chakTy Bbizaqn
KNMEHTOB Apyrmx

6aHkoB Ha kapTbl||17,02 rpH kapTel KnueHty (B

YHuBepcaneHaa B ATM
Poccusa

TeyeHun 30 AgHen
nocre KOHTakTa)

Knnent JOIMKEeH
O63BOH - 3abpatb HOBYHO
BocctaHoBneHne cBA3n 7,70 tpH 38 06pa_160T|<y 3a51BOK KapTy (nogssasanmu
no knuentam [b6; 10,40 rpH 3a
C KIMeHTamn, nocne HOBYIO  KapTy K
obpaboTky 3asBOK no
yTEepU/KpaXM knnentam MIT; 14,30 rpH 3a|POTOBOPY v
nnacTnkoBon kaptbl (14 060a6OTK " 235980K P no |[oTKPBIM HOBbIN
AHen nocne 6noKNpoBKM KnmpeHTaMyAE AO0roBop) B TEYEHUN
KapTbl) 30 gHenm nocne
063BOHa
O63BOH -
BoccTtaHoBneHne cBA3n Knnent JOImKeH
C knmeHTamu, nocne g 7 rpH 33 06PaBOTKY 3asiBOK 3abpaTb HOBY!O
yTepu/kpaxu . KapTy (nogssasanmu
- no knuentam lb; 12,40 rpH 3a
NNacTUKOBOM KapThI [ = e T 2a5IBOK nollHoBylO  KkapTy K
(Mpn  nonyyeHun kopa KnmpeHTaMyMI‘I A0roBopy nnu
oTkasa 40 wnv 41 npwu OTKPbINU HOBbIN
nonbITKe npoBecTn AOroBOp) B TEYEHUM
TpaH3akumo no 30 npgHenm nocne
3abnoknpoBaHHON 063BOHa
KapTe)
ObecneunTb
Cross-selling - obopoT He wMeHee
O6paboTka Kpocc- 3000 rPH. no
3a9BOK Ha  npoaykr|(9,39 rpH cepsucy "OnnaTta
"Onnata 4vactamu. bes YacTamMu. bes

nepennat"

nepennat" (30 gHewn
OT AaTbl KOHTaKTa)

LleHTpanusoBaHHOe
Ha3HayeHne BCTpe4n C
BHELLUHUM
KOprnopaTuBHbIM
knmeHtom MCB ans
npuBneYeHns Ha
obcnyxmBaHne (3BOHOK
NP KOJ)

15,05 rpH

Mo
Ha3Ha4veHus
BCTpeYn

dakTty




MpeonoxeHune

odopMUTb

nepcoHann3npoBaHHyo anpTSang_YM eilegaq(l;
KapTy YHuBepcanbHas|[36,86 rpH TeueHnn 30 LHet
KnueHTam-Brnagensuam nocHe KOHTaKTa)
KapT  YHuBepcanbHas

MrHOBEHHOrO BblIMycka

TenedoOHHblE nNpoaaxu

KapTbl YHuBepcanbHas

KNMeHTam, KOoTopble Mo dakty Bblga4un
paHee cornallanuce Halsg o7 roH KapTbl KNWeHTy (B
ee odopmneHne  B|[T TeyeHun 30 pHen
pamkax  TenegOHHbIX nocrie KOHTaKTa)
npogax (35-45 pgHen

Ha3apn)

O63BOH -

BOCCTAHOBJIEHMNE CBA3U

7,40 rpH 3a 06paboTKy 3asBOK
no knunentam [1b; 8,60 rpH 3a

No cYeTy C KIMeHTamu Mo dakTty
KoTopble 6onee 1 roga ES&SE?;&VAE 3asBOK N0 |HasHauerus
He MOoMb3YyTCA CYETOM BCTpEe4n
(3BoHOK JIMP KOJT wmnn
@)
O63BOH - NpeanoxeHune
BCTPEYN BHYTPEHHEMY Mo dakTty
KITMEeHTY ans|(|8,65 rpH Ha3Ha4vyeHust
npeseHTaumm BCTpEe4n
npoayKToB
O63BOH -
3,75 rpH 3a 06paboTKy 3as8BOK
BOCCT@HOBNEHME CBA3N| o e tov TE: 3,60 rpH 33
Mo CYeTy C KnneHTamu, || = = - 285IBOK no Mo doakty
KoTopble notepsinu KnmpeHTaMyAE Ha3HayeHus
aKTUBHOCTb MO CYeTy BCTpe4n
(3BoHok JIMP KON wnnu
&)
Mo dakTty
Konunka, 1npoueHT oT leF';)eO”ququT:”ﬂ oT
NoCTynneHumn -114,47 rpH
noctynnexHmsa  (no
yBenMyeHne npoLueHTa YCryTe HaKOMMEHMS
Konunka)
Mo dakTy
NoaKNtoYeHns
yCrosus -
konurika, nop,xqrgqume 3,31 rpH okpyrneHune po 10
okpyrneHus oo 10 rpH rH  (no  ycnyre
HakonneHus

Konwunka)




0O63BoH 13 'O npopaxa

rapaHTun nnm Mo doakTty
HasHa4vyeHune BCcTpeun|(|12,24 rpH Ha3Ha4yeHnsa
ans npeseHTaumm BCTpE4n
rapaHTun
0O63BoH knneHtoB MChE|(23,55 rpH 3a 06paboTKy 3asBOK
c B3O wu3 TO -|[no knuentam Mb; 43,70 rpH 3a
Mo dakTty
Ha3HayeHne BCTpeuun c|lobpaboTky 3asBOK Ol aahaueHms
Lenbo BO300OHOBMNEHUd |[knneHTam Ab BCTDEYN
paboTbl MO BanTHbLIM P
cyeTam
KrnnenTsl,
OxsaTt BHYTPEHHUX
nonyymnsLLne
KNMEHTOB (y KOT. HEeT Kpeautky-Tong B
nencTeytowen KpeauTHble KapTbl 5,00 rpH P y

Kpeantkn) Kpeantkomn
-Tonpg,

TeyeHne 30 gHen cC
MOMEHTa

KOMMYHMKaLMN.
KnneHnty
MopkntoyeHne  nmnbo 19,4 rpH 3a obpaboTky 3aaBOK|/nogknounnu nmbo
N3MEHEHNE  YCIOBUN no COObITUIO |(M3MEHMNN  YCITOBUS
Mo ycnyre HakonneHus KpeanTHbie kapThl KOMMYHMKaLMOHHOIO no ycnyre
"Konunka" kaneHgapst 001861 HakonneHus
"Konunka"
KnneHnty
NHdopmupoBaHue nogknoumMnn  nuoéo
KITMEHTOB MO Cross- W3MEHUNN YCITOBUS
seling no  ycnyre KpeauTHble kapThbl 14,30 rpH o yycnyre
HakonneHus "Konunka" HakonneHusa
"Konunka"
3a COBMECTHOEe
BbINOJTHEHNE
TpaH3aKumnmn Cc
KITMEHTOM areHT
nony4vaet
ornepaumOHHbIN
boHyc. B cnyvae
O6yuvatowas uggaﬁ:ﬁgr’f TenedoHa CaMOCTOSAITENbHOIo
TpaH3akums B KHOMKA TCO 0.2 rpH, BoHyC 3a 00y4yeHune 1|/noBTOpPEHMUS §
TepMmuHane "MONOAHATH rPH. KITMEHTOM  [aHHOW
camoobcnyKmBaHus MOGUMLHbIA" TpaH3aKumnmn B
TeyeHun 30 pgHen
areHT nonyyaet
BGoHyC 3a
obyyeHune.Bbinnata
B6oHycoB

ocywiectengetca 1
pa3 B mecsu,




3a COBMECTHOEe
BbIMONTHEHNE

TpaH3aKummn c
KNMEHTOM areHT
nony4vaet
ornepawmOHHbIN
boHyc. B cnyvae
VIH(HOPMALIMOHHO- HSﬁSZ?&aHK:a_ Kﬁgﬁg 0.5 rpH., 6oHyc 3a obyyeHue 5 ﬁggﬂgngﬁ;ganoro
KOHCYNbTaUWOHHbIE TCO "lNononHuTb KapTty DH PH., y y KJ'Il/IeH‘I?OM AHHOW
ycnyru (c Hanuuuem wnn no PH. TpaHsaKummﬂ B
n
Homepy) TeyeHun 30 pgHen
areHT nonyyaet
OoHyC 3a
oby4yeHune.Boinnata
B6oHycoB
ocywiectengetca 1
pa3 B Mecsl,
3a COBMECTHOE
BbIMNONHEHNE
TpaH3aKumm c
NHdopmaLnoHHO- KoMMyHanbHbIN nnaTex Kg”eH:;M arext
KOHCYNbTaUWOHHbIE B TCO u4epe3 wmeH0||0.8 rpH gngy; VIEHHbIVI
ycnyru "Onnara ycnyr" 6 Och"" BuinaTa
B6oHycoB
ocywectengetca 1
pa3 B Mecsl,
3a COBMECTHOE
BbIMNONHEHNE
TpaH3aKkummn c
KNMEHTOM areHT
nonyvaet
ornepaumOHHbIN
boHyc. B cnyvae
CaMOCTOATENbHOIO
VIH(OPMALIMOHHO- 'Il'lnaTe>|< Hepes  MeHIoln g rpH., 6OHyC 3a 0by4eHue 3 |[noBTOpEHUN
KOHCYNbTaUVOHHbIE Mowu nnartexun" - akpaH .
ycnyru TCO "Mowu nnaTtexn" FPH. %gﬁgmﬂmm ,u,aHHog
TeyeHun 30 pgHen
areHT nonyyaet
OoHyC 3a
oby4yeHune.Boinnata
B6oHycoB

ocywectengetca 1
pa3 B Mecsl,




3a COBMECTHOEe
BbIMONTHEHNE

TpaH3akuum c
KNNEHTOM areHT
nonyyaet
ornepawmOHHbIN
boHyc. B cnyvae
OtnpaBka nepeBoOdOB - CaMOCTOATENBHOIO
KMoHHqg;El)ngaaﬂn%w:&e KHomka TCO|[10 rpH., 6oHyc 3a 06y4yeHune 25 |[noBTOpEHUS §
yenyri OTI‘IpaBVI]'b/I'IOJ'Iyl-IVI"I"b rPH. KNMEHTOM  [aHHOM
AEHEeXHbI nepeBos TpaH3akuum B
TedyeHun 180 gHen
areHT nonyyaet
OoHyC 3a
oby4yeHune.Boinnata
B6oHycoB
ocywiectengetca 1
pa3s B Mecs,.
3a COBMECTHOEe
BbINOSTHEHUNE
TpaH3akuum c
KNNEHTOM areHT
nonyyaet
ornepawmOHHbIN
boHyc. B cnyvae
Beinnata nepesogoB - CaMOCTOATENBHOIO
KMoHHqg;El)ngaaﬂn%w:&e KHomka TCO|[10 rpH, 60HyC 3a 0by4eHne 25|[noBTOpEHUSN §
yenyri OTI‘IpaBVI]'b/I'IOJ'Iy‘-IVI"I"b rPH. KNMEHTOM  OaHHOM
AEHEeXHbI nepeBos TpaH3akuum B
TeyeHun 180 gHen
areHT nonyyaet
OoHyC 3a
oby4yeHune.Boinnata
B6oHycoB
ocywectengetca 1
pa3s B Mecs,.
3a COBMECTHOEe
BbINOSTHEHUNE
TpaH3akuum c
KNMEHTOM areHT
nonyyaet
ornepaumOHHbIN
boHyc. B cnyvae
CaMOCTOATENBHOIO
KMOHHqg)?JEgl'aaﬂMVI%ii?;Ie [Mokynka >|</p,"6|/|neT0|'? -[|1 rpH., BoHyC 3a obByyeHue 3|NOBTOpPEHMUS §
yenyri kHonka TCO "buneTsbl rPH. KIMMEHTOM  [JaHHOW
TpaH3akuum B
TeyeHun 30 pgHen
areHT nonyyaet
OoHyC 3a
oby4yeHune.Boinnata
B6oHycoB

ocywectengetca 1
pa3 B Mecsl,




NHdopmaLmnoHHO-
KOHCYIbTaUWNOHHbIE
ycnyrm

Mokynka 6GunetoB Ha
aBTOGYyC - kHonka TCO
"bunetbl"

1 rpH., 6oHyC 3a oOy4yeHne 2
IPH.

3a COBMECTHOE
BbIMOSTHEHWE
TpaH3aKummn C
KITMEHTOM areHT
nony4vaet
ornepawmOHHbIN
boHyc. B cnyvae
CaMOCTOSITENTbHOIO
NOBTOPEHUS
KIMEeHTOM  [JaHHOWN
TpaH3aKummn B
TeyeHun 30 pgHen
areHT nonyyaet
OoHyC 3a
oby4yeHune.Boinnata
B6oHycoB
ocywiectengetca 1
pa3 B Mecsl,

NHdopmaLnoHHO-
KOHCYIbTaUNOHHbIE
ycnyrm

ABTO B KpeauT

300 rpH, 600 rpH

ABTO B paccpoyKy
no nporpamme
KpeantoBaHusa - 300
rPH

ABTO B paccpoyKy
no nporpamme
KpeanToBaHus -
HOBOE aBTO c
nnowagku 6aHka -
600 rpH

Bbikyn aBTO

500 rpH

Mo dakty
ocopmneHns
CAENKM MO BbIKYNy
aBTo

ABTO B Kpeaut

14rpH, 28rpH, 35rpH

MpemnpoBaHne 3a
OTCYTCBME BTOPOrO
nedonTa no
noptdento 3a
OTYETHbIN nNepoua B
pasmepe 10% ot
Tapuda (14rpH,
28rpH, 35rpH)

WHpopmaLmnoHHo-
KOHCYNbTaUWUOHHbIE
ycnyru

O63BOH 3a8BOK
NPOBEPKN BEPOATHOCTU
yxoga 3[1 npoekta, C
BO3MO>HOCTbO
Ha3Ha4YyeHus
YoepxaHus

BCTpEe4n

3a HasHayeHue BCTpeun 5,32
rPH; 3a npoBeaeHve auanora
6e3 npusHasiieHHss BCTpeun
3,13; npun oTkase knneHTa OT
paurnory - 1,88

B 3aBucumoctn ot
KOHEYHOro craTyca
063BOHa
paccunTbiBaeTcs
CTOUMOCTb




O63BOH -
MpeonoxeHne KIMEHTY,

Mo aKkT
nonyuMBlLUeMy Bbinmaty|; 4, roH ochopMAeHns: dpakTy
no CTPaxoBOMy CTPaXoBKM
cobbITuio, 0opMUTL
CTPaxoBKy
Mpepnoxenne 3HKL 1||29,30 rpH 3a 06paboTKy 3asBOK
HBO KnueHTam, ||no knueHTtam [1b; 35,70 rpH 3a Mo chakT
noracmMeLUMM paccpouky ||o6paboTky 3asBOK no y
(macc,) KnueHTam AB; OPOpMINEHNS

’ ’ CTPaxoBKU
HasHayeHne BcTped cC
BHELUHUMM  KINMEHTaMu

Mo dakxTy
AnA npoAaxw < 48,50 rpH Ha3HayeHus
npoekTa nnu BCTPEUM
NpuBMEYEeHNs  areHToB
Ha Yy>XOM 3n NpoekTe
O63BOH o -

BoccTtaHoBneHne cBA3n BO30OHOBUTL

Nno neHCUoHHOM KapTe|l18 rpH nosiydeHne mneHcun
(HeakTMBHa 3 wMecsua) yepes lNpuBaTtbaHk
(konmnsa 015324)

O63BOH -

npegynpexaeHve

notepu CBA3M MO cYETy Mo cakTy
C KIMeHTaMu, KoTopble

CHU3UMN aKTUBHOCTb NO 5,65 rpH Ha3Ha4CHA

cuety - attrition-ckopuHr BCTpeHn

(3BoHoKk JIMP KOJT wmnn

&)

O63BoH - akTuBauusa|(12,55 rpH 3a 06paboTKy 3asBOK Mo chakT
pac4yeTHOro cyeta||lno knueHtam [1b; 22,40 rpH 3a a3HaYe y
(3BoHOKk JIMP KOJT wmnun||o6paboTky 3as1BOK no ECTSe:MHMg

o)

knuentam Ab;




3BOHOK O -

Has3HayeHne BCTpeYn C Mo doakty
uenbto npegoctaBnenns|(6,10 rpH Ha3HayeHus
domHaHcoBOM BCTpeYun
OTYETHOCTU
Cross-selling - KOacg%gmneHme
Epee%V?THH”a(g””M&OpBT%HHag 57 rpH "yHuBepcanbHas" ¢
boTo ¢doto 30 pgHenm ot
AaTbl KOHTaKTa
B TteuveHne 30-tu
OHewn nocne
KOMMYHMKaL MK
ycnyra "Konunka" B
NPOAYKTOBOM
ceeTodhope
BocctaHoBneHne cBA3n 9 85 rpH NOMeHsANa uUBeT C
no ycnyre "Konunka". ’ P XXEenTon Ha 3ereHyto
( Ha Konunky
npousoLso
nocTynneHue
cpeacTs no
YCITOBUIO
HaKonneHus).
0O63B0oH-HBO-
Mpeanoxexwue OdopmneHne
0opMnUTH HBO aorosopa
nnaresibwmkam 3a Kom.|[17 rpH CTpaxoBaHUs
ycnyrn, wnu B agpec "HeaBMXMMOCTb
CTPOUTESbHbIX 6e3 ocmoTpa"

KomnaHum (macc.)

MpegnoxeHne  KapTol
long KNueHTam,
noslyvaroLmm

AEHeXHble nepeBobl

9 rpH 3a 00paboTKy 3asiBOK Mo
knneHtam Ab

Mpopaxa KapT
ypoBHa "GOLD" B
TedyeHun 30 gHen c
MOMEHTa
KOMMYHMKaL MK




O63BoH O - oTkas ot Mo dakTy
CLUNBKMN KB 12,10 rpH BanuaHoro
NMEeHCUOHHas Kapta -| = 3aaBneHns B
mMaccoBoe NEHCNOHHbIN (POHA
HasHaueHne  BcTpeun||4,7 rpH 3a o6paboTKy 3asBOK M

/ : 0 hakTy
no Kpocc-cennuHroon|ino knueHtam [1b; 6,4 rpH 3a Ha3HAYEHMS
3asiBKe Ha  Tekywuiu|[o6paboTky 3asBOK no
cyert knueHtam Ab BCTpeHn
O63BOH KNNEHTOB, Mo cakTy
KOTOpble Noaanu 3asBky NOAKNIoYEHUs!
Ha npogatowen ||8,10 rpH erVASIDHOIO
CTpaHuue PerynsapHble ﬁnayTex(pa
nnaTexm

Cymma

Nexopgawmm 3BOHOK
NHTEPHET-3asBKN Ha
KapTy "YHuBepcanbHasn"
MpuBaTbaHk YkpauHa

2,30 rpH

Bblnsia4nBaeTcs
nocne dakTta
0oopMIeHNs KapTbl

O63BOH KIMEHTOB, | 5 gy FOH Mo dakTy
OTKasaBLUUNXCS oT(|™ NoaKMNtoYeHUs
O4YepeaHoro  CnucaHus perynsapHoro
perynsapHoro nnarexa nnarexa
MpennoxeHue

KNMeHTaMm, [JOCTUTLLIMM Cymma

ypoBHa 300 pebeToBbIX
TpaH3akuMm no kKapTe
YHuBepcarnbHa,
becnnaTHou KapTbl
YHusepcanbsHasa Gold

5,60 rpH 3a 06paboTKy 3asBOK
no knueHtam [b6; 7,10 rpH 3a
obpaboTky 3as1BOK no
knneHtam MP;

BblnnayMBaeTcd
nocne drakta
ohopmneHns KapTbl

3BOHOK: nonyyeHue
cornacusi  KnueHta Ha
nobaBreHne KOHTaKTOB
KoMMnaHuu B
“CnpaBoYHUK
npeanpuaTum,
NPUHUMaOLWNX onnaty
rm”

9,60 rpH

Mo
pasmeLleHne
KOHTaKTOB
KOMMaHuu B
"CnpaBo4HuKe
npeanpuaTuin,
NPUHUMAOLLMX
onnaTty 3a ToBapbl 1
ycnyrm
rapaHTUpoBaHHbLIMU
nnarexamn"

dakxTy




Mo doakty
3BOHOK: nonyyeHne Egsyaeﬁg;”e
cornacusa  KnueHta Ha KOMMaHMM B
JgobaBneHne KOHTaKToB 9,60 rpH "CripaBouHMKe
o
n eF/:)m g NPUHUMALOLLMX

peAnp ’ onsiaTy 3a ToBapbl U

NpUHUMaKLWNX — onnarty yenyrit

m rapaHTMpOBaHHbIMU
nnaTexamn"

O63BOH 00bsIBNEHMI O 15.80 roH Mo dakTy

npogaxe astomobuna|( P Has3HayeHuns

ANna nocnegyrowero ero BCTPEYM Ha OCMOTP

BblKyna aBTOMOGUNA
Cymma

Ncxopoawmm 3BOHOK MO
nngy Ha kapty "Kapty
YHusepcanbHas"

46,60 rpH 3a 06paboTKy 3asBOK
no knueHtam b

BblnsiaynBaeTcs
nocne dakTta
0opMIeHNs KapTbl

Mo drakTty
BocctaHoBneHuo cBA3un ngﬁgﬁgﬁﬁga%wy 3aABOK || asHaueHus
no 3apnnaTHbIM BCTpeuu
npoekTam

Cymma

[MepeBbInyck
"YHunsepcanoHas"
HOBOW cxeme (3BOHKM)

KapTbl
no

3,40 rpH 3a 06paboTKy 3asBOK
no knueHtam l1b; 17,40 rpH 3a

obpaboTky 3as1BOK no
knmentam MI1;, 4,10 rpH 3a
obpaboTky 3as1BOK no

knneHtam AB;

BblMnnayMBaeTcd
nocne dakTta
ohopmneHmsa HoBou
KapTbl

3BOHOK o - Mo cakTy
Ha3Ha4YeHne BCTpeYn C

KoprnopaTUBHbIM 5,30 rpn ';2?;2:3””;'
knueHtom MCB  no

nepecTpaxoBaHUO

3anoroBoro umMyLecTea

O63B0oH - lNMpusneyenune|(47,70 rpH Cymma

Ha NEeHCUOHHOEe BbinnaymMBaeTcd
obcnyxusaHue nocne dakTa
KNueHToB odhopMIIEHNS KapTbl
npeaneHCNOHHOTo

BO3pacTa




*

- pe3ynbTaTUBHbLIN
3BOHOK - 370
TeneOHHbIN KOHTaKT
B TOM cCnyyae, ecnu
ananor C  KIMEHTOM
cocTtoancsa, W uenb
npoeKkTa OOCTUrHYTa;

*%*

- ycneLHbIM
ABNAEeTCA 3BOHOK B
TOM cfydae, ecnu
auanor C  KIneHToM
unu aboHeHTOM
COCTOSANCS;

*k%*

- HeycrneLHbIN
3BOHOK — 3TO, €Cnu no
yKaszaHHbIM HOMepam
TenedoHoB He
yOanocb CBs3aTbCs C
aboOHEeHTOM, @ UMEHHO
KOHTaKT, KOTOpPbIA He

3aBepLumncs
obLeHnem c
KIMEHTOM nocne

TpexkpaTHoro Habopa
HOMepa KiveHTa B
TeyeHne 3-x [OHen
nnbo e yKasaHHble B
6ase KOHTaKTHbIE
HOMepa TenedgoHa He
KOPPEKTHbI, nnbo
OTCYTCTBYIOT, T.€.
KOHTakTa ¢ aboHEHTOM
He NMpOoM30LUNO;

*kkk

TeXHn4yeckoe
OTKpbITUE  KapTbl B
lMporpammHom

komnrekce baHka.

TenedoOHHbIE  3BOHKM
onsiaymBatoTcs
COrracHo TapugHomy
nnaHy Beeline http://
www.beeline.ualtariff/
plans/main.wbp




[aHHbIN nepeyeHb
ycnyr He sBnsieTcs
ncyepnbiBaoLLMM n
areHtom MoryTt 6bITb

npenocTaBneHbl
apyrme ycnyru,
nopsaokK
npenocTaBneHus "
onnaTbl KOTOpbIX
corrnacoBaHbl c
BaHkom.

BeinnaTa
BO3HArpaXKgeHnsa  He
npoun3BoauTCcs
KoHcynbTtaHTam,
KOTOpbIE BKITHOYEHbLI B
ymcno Y4aCTHUKOB

Akumn  «lNogapkn B
[obpbie pyKkny.

A.B. lybunert

(mnognuceb)

(neyaTnb)

MNpeacenatens
lNpaBneHnsa baHka

MpnnoxxeHune 2

MpunoxeHne Ne 2
K MNpaBunam okasaHusa ycnyr

(Mpumep)

BosHarpaxgeHue 3a okasaHue yCcnyru TpeTtbM Nnam

Pasmep BoO3HarpaxgeHusi KOHCynbTaHTa (BKMOYas Hanorun)

- HaspaHue ycnyru
YcTaHaBnmMBaeTCcs 3aka3unkom

Ll,eHa ycnyrin goroBopHas, corrfacoBbliBaeTCcAa B OTAEJIbHOM
nopdanke c KOHC_\/J'IbTaHTOM




Mpeacepatens [MpaBneHunsa baHka MNognuck n ne4yaTb

MpunoxxeHue 3
MpunoxeHne Ne 3

K npaBunam okasaHusa ycnyr

MHONBUOYAIbHbLIE TAPU®DbI

NHamBuayanbHble Tapudbl NPUMEHSAIOTCA NpUM NPOBEAEHUN KPeOWUTHbIX onepauun, pacveTHo-
kaccoBoro obcnyxuBaHus (ganee - ycnyrm baHka) KnueHTOB, OT KOTOpbIX MO pe3ynbTaTam
PMHaAHCOBO-aHaNMTUYECKOro aHanmsa ykKasdaHHbIX onepauun / obcnyxuBaHus baHk nonydaer
poxon n baHKy ctano M3BecTHO B npoLuecce npenocTtaBneHmst 6aHKOBCKUX yCryr APYrMM nuuam, o
yem baHk ©OnarogapcTByeT oOOpalleHuto paHHbiM nMuomM B baHk ¢ uenbto noTpebnenHus
GaHKOBCKMX ycnyr, B TOM 4ncrne, KnneHry.

MEXAHU3M ®OPMUPOBAHUA MHOANBUOYAJIbHbIX TAPU®OB

MHanBuayanbHbii  Tapud paccumTtbiBaeTcsa ucxoad u3 obuwero obbvema poxomoB baHka,
NoNyYeHHbIX 3a nepuoa npu NPOBEAEHUN KPeaUTHbLIX Onepauun, pacyeTHO-KacCoBOro
obcnyxuBaHua KnneHta Ha pasMmep KOPPEKTUPYHOLLMX nokasaTenemn, NpuBeAeHHbIX B Tabnunue Ne

*KOppeKTI/Ipy}OLLI,MM nokKasaTerieM ABJideTCA yCIrioBHaA BEJIMYMHA, BblpaXeHHad B rpuBHaAXx, pasmMep
KOTOpOVl yCTaHaBIIMBaeTCA baHkom B paspese ycnyr baHka n BnunaWMM Ha YMEHbLUEHNE obuiero

Tapuda.

O6wum TapudoM aBnseTca cucteMa CTaBoK, onpefensawollas pasmep onnatel 3a ycnyrn baHka
(ueHa ycnyr), ycTaHOBMEHHbIN Anst Bcex KnneHTos.

Mo pesynbrataMm npuMmeHeHus MH,EI,MBVIﬂyaJ'IbeIX TapI/ICbOB CyMMapHble pacxobl KnneHnTa npu
npoeegeHnn KpeaunTHbIX OI'IGp8L|,I/II7I, pac4eTHO-KaCCOBOIo O6CJ'Iy)KI/IBaHI/IFI YMEHbLIAaKTCA Ha pa3Mep
KOPPEKTUpYyroLwero rnokasarens.

N36biTok ynnadeHHon KnmnenHTom baHky cymmbl goxoga 3a ycnyru baHka Bo3BpallaeTcs Ha
nnaTexHyto kapty KnueHrta.

®OPMYJIA PACHETA MHOUBUAYAIIbBHOIO TAPUDA

Y kn.1** Bo3m. (np1.) = Y kn.1 onepay. goxoawl " > kn.1* Tapudp(np1)



> kn.1 onepau. AoxoA4

=(0,5* >«kn.1 % poxon

+ ) Komuc. goxop - Y kn.1 kop. nokasatens (np.0 - n) Bbinn.

Foe: Ykn.1** Bigwk. (Np1.) - cymma usnuwiHe ynnaveHHblx 6aHKy 4OXOA40B MO KNNeHTY 1;

Y kn.1 kop. nokasatesnsb (np.0 - n) BbIMM. - CyMMa M3MuLLHE yrnadvyeHHbIX 6aHKy OX0A0B 3a

npeablaywne nepnoabl No KNueHTy 1.

** CymMMa M3nuwHe ynnayveHHblX GaHKy AOX0O0B pacCYMTbiBAETCS OT CyMMbl OMepauMOHHOro
goxoaa no KnveHTy ()Ha cymmy Tapuda() 3a npefocTaBieHHYy0 MHopMaLmio, KoTopada npueena K
pes3ynbTaTUBHOM Npofaxe 6aHKOBCKOro NpoaykTa /ycnyru.

* KoppekTupylowmin nokasatens () 3a npegocTaBrieHHyH MHGOpMauMio, KoTopas npuBena K
pesynsTaTMBHOW npogaxe 6aHKOBCKOro Nnpoaykra /ycnyru.

(cm. Tabnuuy 1 KOppEKTUPYIOLLMX NoKasaTenen).

Tabnmua 1. KoppekTupyrowwue nokasaTtenu ANA MHULMATOpPa YCMNEeWHbIX 3asBOK Ha

6aHKOBCKMe NpoayKTbl.

YcnelwHas 3asiBKa no KITUEeHTY Ha

BenuuMHa KoppeKTUpyloLWero rnokasaTens
ANs  MHAUMaTOpa YCNewHOW 3asiBKU B
Tapucgpbl MO NpoaykTaM KOTOPbLIMU OH
aKTUBHO NMOb3yeTcs.

WHpopmupoBaHMe knmneHToB no cross-selling
BoHyc+

17,00 — 34,00 rpH.

TenemapKeTMHr KapThbl YHMBepcaanaﬂ

41,90 rpH 3a 06paboTKy 3aABOK MO KIMEHTaMm
Mb; 49,55 rpH 3a o06paboTky 3adBOK NO
knueHtam Ab

NHdopMupoBaHme KrNMEHTOB MO NepeBbINYCKY
KapTbl YHMBepcanbHas

48,36 rpH 3a 06paboTKy 3asiBOK MO KNIMEHTam
MpmBatbaHk (YkpauHa); 59,04 rpH 3a
06paboTky 3asaBoK No knueHtam lMpmBatbaHk
(Poccus ); 36,68 rpH 3a 06paboTky 3asBOK NO
knueHTam A-baHk




TenemapkeTuHr no npoaykty "OsepapadT-Mukpo

42,50 rpH.

TenemapkeTuUHr No nNpoaykTy "cyeTta top nuuy™.
Tapud - 50rpH (3a 1 OTKpbITbIV CYET).

42,50 rpH.

NHdopmupoBaHue KITMEHTOB no
"BoccTtaHoBneHuo cBA3M" MO NPOAYKTY KapTa
YHuBepcarnbHas

35,30 rpH 3a 06paboTKy 3asiBOK MO KNMEHTaM
Mb; 43,45 rpH 3a o06paboTky 3adBOK NO
knueHtam Ab

TenemapKeTUHr KpeauTHbIX KapT MO 3asiBke C

MHJOPMUPOBAHUEM no Cross-selling 1||28,02 rpH.

BOCCTaHOBINEHWNIO CBA3MW.

NHdopmupoBaHme KITMEHTOB no

"BoccTtaHoBneHutio cBAsn" no npoaykty JlvyHas|(| 8,24 rpH.

nebeTtHas kapTa ypoBH4a Classic/ Mass

NHdopmupoBaHue KITMEHTOB no

"BoccTaHoBneHuto cBa3n" no npoaykTy||8,24 rpH.

lMeHcnoHHas kapTa

NHdopmupoBaHue KITMEHTOB no(|17,54 rpH 3a 06paboTKy 3asBOK MO KNMeHTam

"BoccTaHoBneHuo cBasn” no npoaykty KapTta
"Gold"

Mb; 7,24 rpH 3a o06paboTKy 3asBOK NO
knueHtam Ab

WHpopmmposaHue KITMEHTOB no
"BoccTaHoBneHuto cBsasn” no npoaykty [denosut
dom3nyeckoro nuua

15,57 rpH 3a 06paboTKy 3a89BOK NO KfMeHTaMm
MpmBatbaHk (YkpaunHa)

WHpopmmpoBaHue KITMEHTOB no
"BoccTaHoBrneHuio ceA3n" no npoaykTy||8,24 rpH.
PEOPLEnNet

TenemapkeTuUHr KpeauTHbIX KapT no
BOCCTaHOBIMEHWIO CBSA3U 28,02 rpH
TenemapkeTUHr kpeanTHbIX KapT MiniKpeguTka no 28.02 IoH
3asaBKe ¢ nHdopmuposaHuem no Cross-selling ’ P
TenemapkeTuHr MiniKpeguTku 41,20 rpH

MHpopmupoBaHe knneHToB no cross-selling
3asBKaM Mo kapTam «YHuBepcanbHas»

5,80 rpH 3a 06paboTKy 3asiBOK MO KNMEHTaM
MpueBaTtbaHk (Ykpauna); 20,53 rpH 3a
06paboTky 3asBok No knueHtam [lMpmBatbaHk
(Poccus ); 11,26 rpH 3a 06paboTky 3asBOK MO
knueHTam A-baHk




8,90 rpH 3a 06paboTKy 3asBOK MO KNMEHTaM

MHdopmupoBaHne KknneHToB no cross-selling AE

3asBKaM no KapTam YHuBepcarnbHas

(pekomeHgaumn)

MHdopmupoBaHne knneHToB no cross-selling 5,58 rpH 3a 00paboTKy 3asiBOK MO KNMEHTaM

3asBkam no MiniKaptam

Mb; 17,29 rpH 3a o06paboTky 3adBOK NO
knueHtam Mr1

MHdopMmupoBaHne KinMeHToB
3asBkam no kapte KOHMopa

18,70 rpH 3a 06paboTKy 3as8BOK NO KIIMEHTaM

no cross-selling||[lNb

NHdopmupoBaHne KIMeHToB
kapTbl KOHMOpa

No nepeBbINycKy

10,23 rpH 3a 06paboTKy 3a8BOK NO KIIMEHTaM
MpmBatbaHk (YkpauHa); 33,69 rpH 3a
0bpaboTky 3asBOK Mo knueHTam [NpuBaTtbaHk
(Poccunsa )

NHdopMupoBaHme KIMEHTOB
3asiBKaM KOHCYIbTaHTOB

no cross-selling

5,65 rpH 3a 06paboTKy 3asiBOK MO KIMeHTam
Mb; 3,20 rpH 3a o06paboTky 3adBOK NO
knueHtam AB

MHdopmupoBaHne knneHToB no cross-selling
3aaBkaMm «CueTa topuaudeckmx  nuuy»
06paboTKy 3aABOK No knneHtam ABb)

3,82 rpH 3a 06paboTKy 3asBOK MO KIMeHTam

(3a AB

MHdopmupoBaHne knneHToB no cross-selling
3agBkam  «CyeTa OpUOUYECKUX  NUL»
06paboTKy 3aaBOK No knneHtam b)

5,11 rpH 3a 06paboTKy 3asBOK MO KNMEeHTam

(33l Mg

MHpopmupoBaHe knuneHToB no cross-selling
3agBkam «C4yeTa opugnyeckmx nvu»  (3a
06paboTky 3aaBOK No knueHtam MIT)

9,52 rpH 3a 06paboTKy 3asBOK MO KIMEeHTam
M

MHdopmmpoBaHMe KOPNoOpaTUBHbLIX KITMEHTOB MO
paboTe C TEKYLIUM CHETOM

16,48 rpH.

MHpopmumpoBaHMe KopnopaTUBHBLIX KIMEHTOB 06
yCcrnoBusx opopMneHnsa 4eno3nToB PUaANYECKUM
niuuyam

41,2 rpH.

WHpopmmpoBaHue
"BoccTaHoBrnenuio ceasn”
YHuBepcanbHas || ypoBeHb

KINMMEHTOB no
no npoaykrty KapTa

37,80 rpH 32 06paboTKy 3aABOK MO KNMEHTaM
M6; 38,0 rpH 3a o06paboTKy 3asiBOK Mo
knueHtam Ab




.l./lHq)OpM”pOBaHme KneHTos no 7,19 rpH 3a 06paboTKy 3aABOK MO KNMEeHTaM
BocctaHoBneHuo CBA3N c KneHTamm (| o= o T S60aBoTky  3asBOK MO
Bnagenbuamm NPOCPOYEHHbIX KapT|(| cienTam MI‘IID P y
YHuBepcarnbHas

BoccTaHOBREHue — c KVEHTAMM- 14,28 rpH 3a 06paboTKy 3as8BOK NO KIIMEHTaM

BliagernbuamMmn KapTbl YHMBepcaanaﬂ C HylneBbIM
JIMMUTOM

Mb; 11,06 rpH 3a o6paboTky 3asBOK NO
knuentam MI1; 13,85 rpH 3a ob6paboTky
3a8BOK Nno knueHtam Ab

NHdopmupoBaHne KnueHToB Mo cross-selling no 14,30 rpH

ycnyre HakonneHus "Konunka"

TenemapKeTuHr KapThbl YHuBepcarnbHas

KNnueHTaMm, KOTOpble  BbINofHUNM  ycnosue([12,94 rpH

peCTPYKTypu3aumm

MHpopmmpoBaHme knneHToB no cross-selling||6,92 rpH 3a 06paboTKy 3asiBOK MO KIMeHTam

3asiBkaM Ha ctukepbl PayPass

rNb

MHdopmupoBaHne knneHToB no cross-selling
3asiBKaMm NO  NEepPCOHUMUUMPOBAHHOM  KapTe
YHuepcansHas ¢ @OTO

7,10 rpH 3a 06paboTKy 3asBOK MO KIMEeHTam
Mb; 11,22 rpH 3a o06paboTky 3asBOK MO
knmeHtam M1

MHdopmupoBaHne knneHToB no cross-selling
3aaBkam no kapte GOLD

14,40 rpH 3a 06paboTKy 3a89BOK NO KfIMeHTaMm
Mb; 3,70 rpH 3a o06paboTKky 3adBOK nNO
kKnneHtam Ab

WHpopmupoBaHe knuneHToB no cross-selling
3aaBkaM rno npogykty "MuHu-tepmuHan”

2,09 rpH 3a 06paboTKy 3asBOK MO KMEHTam
MpmBatbaHk (YkpaunHa)

LleHTpanu3oBaHHOe Ha3HayYeHMe BCTpeun C
BHELWWHMM KopnopaTtumBHbiM KnneHtom MCB ans
npuBrieyeHnsa Ha obenyxnsaHue (3BoHokK YI)

23,95 rpH 3a 06paboTKy 3asBOK NO KNMeHTam
Mb; 6,60 rpH 3a o06paboTky 3adBOK nNO
knueHtam Ab

TenemapKeTMHr CTpaxoBbIX NPOAYKTOB, KITMEHTaM

NONyYMBLUMM CTPaxoBYIO BbINnaTy 12,42
MHpopmupoBaHMe knueHTa o nepeodopmrieHne 4 98 roH
nonnca OCITIO Ha HOBbIN Nepuog ’ P
MHpopmupoBaHme knuneHToB no cross-selling 10,21 rpH

3aaBkaM o kapte GOLD (knuneHTbl MIT)




MHdopmupoBaHue KnueHToB Mo cross-selling no
NEeHCUOHHOW KapTe

4,65 rpH 3a 06paboTKy 3a8BOK MO KIMEHTaM
Mb; 11,80 rpH 3a o6paboTky 3asBOK MO
knueHtam Ab

NHdopmupoBaHue KnueHToB Mo cross-selling no
coumanbHou KapTe

3,10 rpH 3a 06paboTKy 3asiBOK MO KNMEHTaM
Mb; 20,20 rpH 3a o06paboTky 3adBOK MO
knueHtam Ab

NHdopmupoBaHue KITMEHTOB
"BoccTtaHoeneHuto ceasun" no nonumcy OCITIO

no

4,35 rpH 3a 06paboTKy 3a8BOK MO KIMEHTaM
N6

NHdopmupoBaHne knueHToB Mo cross-selling no
npoaykTy "TonnmBHasa ckpeTd kapTa"

4,22 rpH 3a 06paboTKy 3a8BOK MO KIMEHTaM
N6

MHpopmmpoBaHme knueHToB Apyrnx CTpaxoBbix
KOMMNaHW1, KOTOpble HasBanu [aTy OKOHYaHUsA
CTPaxoBKM AN NpeasiokeHns odopMuTb Monmc
OCITIO B lNpuBaTtbaHke

17,35 rpH

MpeonoxeHune obcnyxmBaHus OU3HeEca KIMEHTY,
yKkasaBLleMy npu uaeHTuukauumn, 4to aBndeTcs
pyKoBOAMTENEM KOMMEPYECKOro NpeanpuaTns

27,93 rpH

MpepnoxeHune obcnyxmBaHns Gu3Heca KIWMEHTY,
yKkasaBLllemy npu naeHtmdukaumm 4to aBndeTcs
npeanpuHUMmaTenem

15,75 rpH

Ob6paTHasa cBA3b C KIMEHTaMu And OTKYeHus
perynapHoro nnatexa no SMS ¢ tekctom "OFF"

3,12 rpH

WHpopmupoBaHe knuneHToB no cross-selling
3asBkaM «3apnnaTtHbln NpoekT» (3a obpaboTky
3asBOK Mo knueHtam lNb

21,22 rpH

MpeanoxeHune 3apnnaTHoro
Pykosoauntensam opraHusauun,
obcnyxuBanuce B bpokbusHec 6aHke

npoekTa
KOTOpble

27,71 rpH 3a 06paboTKy 3asBOK NO KNMeHTam
MpueaTtbaHk (YkpauHa)

O63BOH 3asBkn "JkBanpuHr", "bBonyc+", "OUCKOHT"

10,33 rpH

Mpepnoxenune nonyyatenam SWIFT- nnatexen n
MeXayHapoaHbIX nepeBoaoB MpuBaTbaHk
(YkpanHa) ocpopmuTb naket "3onotas kapta ans
Bbinnat"

13,38 rpH




Mpepnoxenune otnpasutenam SWIFT- nnatexen

N  MexayHapogHbix nepesogoB [lpmBatbaHk
(YkpanHa) odopMnTb naket "YHuBepcanbHas
Gold"

7,92 rpH

|_|pVIBJ'Ie‘-IeHVIe BnagesnbLeB aKTUBHbIX BalllOTHbIX

kKapT otnpaenate/nonyyate SWIFT-nnatexun B||27,78 rpH
MpuBatbaHk (YkpaunHa)
O63BOH - lNpunBnevYeHne KNMEHTOB Apyrnx GaHKoB 14,09 rpH

Ha KapTbl YHuBepcarnbHas B ATM Poccus

O63BOH - BoccTaHoOBMNeHWe CBA3W C KIMEHTaMu,
nocne ytepu/kpaxu nnactmkooun kapTtbl (14 aHen
nocne 65I0KMPOBKN KapTbl)

7,48 rpH 3a 06paboTKy 3asiBOK MO KIMEHTaM
Mb; 7,23 rpH 3a o06paboTky 3adBOK NO
knueHtam MIT1; 9,57 rpH 3a 06paboTky 3asBOK
no knueHtam Ab

O63BOH - BoccTtaHoBneHMe CBA3M C KNMEHTaMu,
nocne yTepu/kpaxm nnNacTUKOBOM KapTbl (Npwu
nosiydeHum koga otkasa 40 unn 41 npu nonbiTke
NPOBECTU TpaH3aKkuMio Mo 3abnoKMpOBaHHOM
KapTte)

11,32 rpH 3a 06paboTKy 3asiBOK NO KfMEeHTaMm
Mb; 5,89 rpH 3a o06paboTky 3adBOK nNO
knueHtam Mr1

Cross-selling - O6paboTka Kpocc-3asiBOK Ha
npoaykt "OnnaTa Yactamu. bes nepennat”

7,77 TpH

LleHTpanu3oBaHHoe HasHayeHue BCTpe4n C
BHELLUHMM KopnopaTtuBHbiM knneHtom MCBE ans
npuenedeHna Ha obcenyxunsanune (3soHoK JITMP
FOJIT)

15,05 rpH

MpeanoxeHne opopMUTL NEPCOHANMU3NPOBAHHYIO
kapTy YHuBepcanbHas KhnveHTam-BragenbLam
KapT YHMBepcanbHass MTHOBEHHOTO BbIMycka

30,52 rpH

TenedoHHblEe Npogaxu KapTbl YHMBepcanbHas
KNnueHTam, KOTOpble paHee corfawanucb Ha ee
ocdopmMneHme B pamkax TeneOoHHbIX npogax
(35-45 gHen Hazan)

29,78 rpH

O63BOH - BOCCTaHOBIIEHWE CBA3W MO CYETy C
KNnneHTammn KoTopble ©Gonee 1 roga He
nonb3ytoTca cyeToM (3BoHOK JIMP HOJT nnn ®J1MM)

7,40 rpH 3a 06paboTKy 3asBOK MO KIMeHTam
Mb; 8,60 rpH 3a o06paboTky 3adBOK nNO
knueHtam Ab

OG3BOH - NpepnsiokeHWe BCTPeYM BHYTPEHHEMY
KMWEHTY AN Npe3eHTaumum NnpoayKToB

8,65 rpH




O63BOH - BOCCTaHOBIIEHWE CBA3N MO CYETYy C
KNMeHTaMK, KOTOpble MOTEPSNIN aKTUBHOCTb MO
cuety (3BoHok JIMP KOJT nnu OJIIM)

3,75 rpH 3a 06paboTKy 3asBOK MO KNMEHTaM
Mb; 3,60 rpH 3a o06paboTky 3adBOK nNO
knueHtam Ab

KOMnunka, NPOLEHT OT MOCTYMNSEHUN - yBenu4eHne

npoueHTa 3,70 rpH
Konurka, nogknodeHue okpyrnexHms oo 10 rpH 2,74 rpH
O63BoH w3 [O npogaxa rapaHTUA WK 10,13 rpH

Ha3Ha4YeHWe BCTpeun Ansi Npe3eHTaunm rapaHTui

O63BoH knueHtoB MCB ¢ B3I um3 O -
Ha3Ha4YeHne BCTPEeYM C Lenbio BO30OHOBMEHUS
paboTbl NO BaNOTHLIM cHeTaM

23,55 rpH 3a 06paboTKy 3assBOK NO KfMEHTaMm
Mb; 43,70 rpH 3a o06paboTKky 3adBOK NO
knueHtam Ab

lMogknoyeHne nuMBO M3MeHeHue YCNoBu Mo
ycnyre HakonsnieHuns "Konunka"

14,30 rpH 3a 06paboTKy 3ad9BOK MO COOLITUIO
KOMMyHUMKaLMoHHOro  kKaneHgapa 001943
10,70 rpH 3a 06paboTKy 3ad9BOK MO COOLITUIO
KOMMYHMKaLMOHHOro kanengaps 001946

O63BOH - [NpennoxeHue KIMEHTY, Nony4MBLUEMY
BbIMNfaTy MO CTPaxoBOMYy COObITUIO, OOPMUTH
CTPaxoBKy

7,10 rpH

LleHTpanusoBaHHOe Ha3HayYeHWe BCTpeun C
BHELWHMM KopnopaTtuBHbiM knneHtom MCB ans
npuBneveHnsa Ha obcnyxunsanune (3s8oHOK HOJT)

8,30 rpH

Mpeanoxenne 3HKO wn HBO  knueHTam,

noracuBLLMM Paccpo4Ky (Macc.)

29,30 rpH 3a 06paboTKy 3asBOK NO KNMEHTaMm
MB6; 35,70 rpH 3a o6paboTKy 3asiBOK Mo
knueHtam AB.

HasHayeHne BCTpeY C BHELWHUMW KNueHTamMu ans
npogaxu 3l NnpoekTa unn npuBreYeHnss areHToB
Ha Yy>KOM 3N NpoeKTe

48,50 rpH




TenedoHHble npogaxun 3HKLO (ons peten)

pPOANTENAM HOHNOPOB 11,95 rpu
O63soH [O - BoccraHoBneHne cBA3M MO
NMEHCMOHHOW KapTe (HeakTMBHa 3 mecsua)(konus||18 rpH
015324)

O63BOH - npeaynpexgeHne noTepu CBA3U MO

CYeTy C  KNMEeHTamn,  KOTOpble  CHU3NM| g ~c rpH

aKTUBHOCTb MO c4yeTy - attrition-CKOpUHr (3BOHOK
JINP KOJ1 unn ©J1M)

O63BOH - aKTMBaLMs pacyeTHOro cyeta (3BOHOK
JINP KOJT nnn ®J1I1

12,55 rpH 3a 06paboTKy 3a89BOK NO KIMeHTaMm
Mb; 22,40 rpH 3a o06paboTKky 3adABOK MO
knneHtam Ab;

3BoHOK [O - HasHayeHue BCTpeun C Uernblo 27 30 roH
npegocTaBneHns MHaHCOBOW OTYETHOCTHU ’ P
Cross-selling - [MepcoHnduumpoBaHHas 57 rpH

KpeauTHas kapTta ¢ ¢oTo

ABTO B KkpeauT

100 rpH./200 rpH./200rpH/ 300rpH.

ABTO B KpeauT

14rpH, 28rpH, 35rpH

BoccTraHoBrneHue csa3n no ycnyre "Konuska"

9,85 rpH

0O63BoH-HBO-lNpeanoxenne ocdopmnte  HBO
nnartenblkam 3a KOM. YCNyru, wunu B agpec
CTPOUTESbHBIX KOMMaHWU (Macc.)

17 rpH




MpeaonoxeHune KapTbl long KnueHTam,

NOMNYYAIOLLAM AEHEKHBIE NEPEBobl 9 rpH 3a 06paboTKy 3asBOK No knueHTam Ab

0O63B0oH O - oTka3 ot cwmBkn KIOB neHcnoHHas

KapTa - MaccoBoe 12,10 rpH

1.3.18. 3asaBneHue Ha Bblga4vy KpeauTa "KpegnT noa genosnt".

&
3asiBNneHne Ha Bblgayvy KpeauTta

A, )
HUXXenoanucaBLUMNUCS, NpoLWy NpPeAoCTaBUTb
KpeauT Ha
cneayrowmx
yCNOBMUSIX:

Cymma kpeguta (KpeanTHOro

nmMmuTa) rpBEH
CpokK 1crnonb3oBaHUs MecsLEB
[MpoLieHTHas cTaBka %

MoTpebutenbckue HyxXabl/Kpeaut

Llenb/TexHonorus no 3aN0r AenosnTa

MnarexxHbin 6anaHc 3aaBuTens
ExxemecauHbie

goxonsbl:
[loxoabl rpuBeH




Bcero noxoaos: rpuBEH

ExxemecayHblie

pacxogbl:
Pacxoabl Ha BeeHne Xo3siMcTBa rpuBeH

[NorawieHue paHee B3ATbIX KpeanToB

(exxemMeCaYHbIN NnaTex) rPUBEH
Bcero pacxogos: rpmBeH

3adaBuTernb NOATBEPXOAET, YTO BCA BblllenepeymcrieHHas nHopmMauus sBnaeTcs
AOCTOBEPHOM N COOTBETCTBYET AENCTBUTESIbHLIM pakTaM , BblpaxaeT corriacue
Ha npoBefieHne aanbHenwWero ee aHanmsa. 3asBuTerb He NPOTUB MNOCeLLeHNs
KpeOUTHbIM cneumanmMcToM CBOEro MecTa XuTenbCcTea, paboTbl 1 rOTOB
npeacTaBuUTb eMy BCHO Heobxoammyo nHopmauuio. baHk octasnseT 3a cobon
npaBo obpawiaTbeca K NobomMy nuuy, USBECTHOMY UITM HEM3BECTHOMY 3adABUTENIO,
KOTOpoe, Kak cunTaeT 6aHK, MOXeT CnocobCTBOBATb B NPUHATUN peLLEHNd O
Bblaaye nNnbo He Bblgauun KpeauTa 3assuTtesnto. Ecnu 3aasuternb No Kakum-nmbo
NPUYNHAM He XernaeT , YToObl KTO-HMBYAb Bbin1 ocBegoMIeH 06 9TOM 3aABNeHUN
, TO 3aaBUTEN0 HEOHXOAMMO yKa3aTb UMSA JAHHOIO Nuua N NPUYNHY.

[Mpn cmeHe mecTa paboTbl, MecTa XUTENbCTBA U NHbIX AAaHHbIX 3aeMLLNK
obasyetca yegomutb baHk 06 aToM B TedeHue 3 (Tpex) kaneHaapHbIX OHEN C
MOMEHTa N3MEHEHUN.

CnpaBKa O CTaHAAPTHbLIX YCNOBUAX KpeaAUuToBaHuUA anBaTEaHKa
n oOpueHTUpoBO4HHYHO COBOKYIMNMHYHO CTOUMOCTDb

I'IOTpEGVITeﬂbCKOI'O KpeauTa.
Moareepxaato, uto NMpuBarbaHk nncbMeHHO nponHdopMupoBan MeHs 06
YCNOBUAX KPEeOUTOBAHUS, a TakKe OPUEHTUPOBOYHYHK COBOKYIMHY CTOMMOCTb
KpeauTta, a UMEHHO O:
1. HanmeHoBaHnn n mectoHaxoxaeHun NpusatbaHka.
2. YcrnoBuax KpeantoBaHus (BO3MOXHYIO CYMMY KpeauTa, CPOK KpeauTa; Lenb
KpeauTa, popmbl 1 BUAbl obecnevenus kpeanTa; nmerimeca dopmbl U BUAbI
KpeanToBaHus lNpusaTtbaHka, TMN NPOLEHTHOM CTaBKK, MPENUMYLLLECTBA U
HeJoCTaTKM NpeasiaraeMbiX CXeM KpeauToBaHuUS).
3. OpMEHTMPOBOYHOMN COBOKYMNHOM CTOMMOCTW KpeauTa C y4eTOM: NPOLEHTHOW
CTaBKW MO KpeanuTy, CTOMMOCTM BCEX COMYTCTBYIOLLMX YCNYTr NPpeoCTaBNseMbIX
MpuBatbaHkoM, a Takke Opyrnx PUHAHCOBbLIX 00sA3aTENbLCTBAX, CBA3AHHbIX C
nonyyeHnem, obcnyxmMBaHMeM 1 NoraleHneM Kpeaguta; BapuaHToB noraweHms
KpeauTa, BKNYasa KoM4ecTBO nnaTtexen, nx nepmoanyHocTb 1 06beMbI,
BO3MOXXHOCTW 1 YCITIOBUW AOCPOYHOro Bo3BpaTa KpeauTa;
4. Npyrnx ycnosuax, NpeayCMOTPEHHbIX 3aKOHOA4ATENbCTBOM YKPaUHbI.



O6wwme ycnosusa npenocraBneHus kpeguta MpueBatbaHkom

HanmeHoBaHne n mectoHaxoxageHue
BaHka:

KOpmnanyeckun agpec:
BoamoxHasi cymma kpeguta
BantoTta kpeguta
Bo3MOXHbIV CPOK KpeauTa:
Llenb kpeguTa:

ObecneyveHne kpeguta:.
dopma KpeauToBaHuS:

Tvn NPOLEHTHOW CTaBKU:

[MepeveHb JOKYMEHTOB, HEOBXOANMbBIX
Ans nonyYeHna kpegmrta *:
[locpo4HOe noralieHue KpeguTa:

[Mopsiaok Bo3BpaTa KpeauTa:

MNYBNMYHOE AKUMOHEPHOE
OBWECTBO KOMMEPYECKNN BAHK
NMPNBATBEAHK

49094, r. [lHenponeTpOBCK, yr.
HabepexHnas Mobeab!, 50

3aBuCUT OT pasmepa aenosnTta

pvBHa
3aBUCUT OT CpoKa 4EeNO3NTHOro Bknaga
[MoTpebutenbckne HyXabl

ObecneyeHnemM NUCNOoNHEHUS
00s13aTeNbCTB MO KpeauTy ABnsaeTcs
3anor MMYyLLIECTBEHHbIX MpaB Mo
AOroBopy O Aeno3nTHOM BKnage
MoTpebutenbckoe KpeanToBaHue

durkcmpoBaHHas

[MacnopT rpaxgaHnHa YKpauHbl,
crnpaBka O NPUCBOEHUU
NaeHTUUKaUMoHHOro HoMepa, cripaeka
0 aoxopax, [loroBop 0 4enO3UTHOM
BKnaae

JlocpoyHbI BO3BpaAT KpeauTa
BO3MOXEH MyTEM YBENNYEHUS
3aEMLLMKOM CYMM €XEeMECSYHbIX
nnaTexeun.

BosBpaT kpeguTa ocyLiecTBnsieTcs
nyTem:

1. EXXemecsa4yHon ynnaTtbl NPOLEHTOB,
3aJ0J/MPKEHHOCTb MO KpeauTy
BO3BpalLlaeTcs B KOHLUE CpoKa KpeauTa,
2. Ynnatbl eXXeMecsa4HbIX aHHYUTETHbIX
nnaTexewu;

3. PaBHbIMK YacTaAMM 3a00MKEHHOCTH
no KpeauTy.

basunc aHen ans pacyeta — 360.
Konn4yecTBo nnatexen 3aBUCUT U
paBHO CPOKY KpeaAnToBaHUSI.

O Hanorosom pexunMme yrsiatbl NpoueHTOB U O roCyaapCTBEHHbIX cy6cvu:w|;|x
KIMMTMEHT MOXET MNOJTY4YUTb Mchopmau,mo B COOTBETCTBYHOLNX rOCYyOJapCTBEHHbIX

opraHax.

OpVIeHTVIpOBO‘-IHaFI COBOKYMNMHasA CTOMMOCTb KpeAaAuTa 3aBUCUT OT KpeaAUTHOro
npoAaAyKTa n COCTOUT U3 cneayrowmx yacrten:

HasBaHue KpeauTHOro
npoAaykrta

Mporpamma "Kpeaut noa Cymma kpeauta
Aenosur Cpok kpeauTa

YcnoBus KpeantoBaHus

3aBucuT oT po3mMepa aeno3nTta
3aBucuT oT CPpOKa Aeno3nTHOro Bknaaga



Llenb kpeguTta [MoTpebutenbckme HyXabl

Bos3HarpaxaeHue

3a .
npegocTaBreHne 0%
KpeauTa
CtpaxoBas
KOMMAaHus bes cTpaxoBaHus

BantoTa UAH

[MpoueHTHasa
cTaBKa no

Kpeanty [encTeyioLlasa cTtaBka no JenosnTty B

(rogoBas) 0
HayncnsaeTcd Ha UAH + mapxa 4%

OCTaTOK CyMMbl
KpeauTa

SpexTnBHan [elicTByOLLAsA CTaBKa MO AEMN03UTY B

NPOLEeHTHas 5
CcTaBKa UAH + mapxa 4%

[MpoBepka
3anora B 34,00 rpH
rrogn**
Pernctpauums
3anora B 34,00 rpH
rrogn**
* - NepeveHb AOKYMEHTOB MOXET ObITb YCTAaHOBIEH NHOMBUAYANBHO B
3aBVCMMOCTM OT COCTOSIHUSA KPeaAUTOCNOCOOHOCTM 3aeMLumKa.
** - [ocygapCTBEHHIN peecTp 0BpeMEHEHNS OABMKMMOro MMYyLLIECTBA

PacueT rpaduka noraweHus Kpeguta npu nopsigke noraweHus: NPoLUeHThI

eXeMeCs4YHO, KpeauT B KOHLE CPOKa.

Exxemecsa4Hbin
nnaTtex

MpoueHTHag -
Oy peara - Cpoxrpeama | crama, S IO
rOROBBLIX KoTopom 31
OEHb)
100 000,00 6 mecsiLeB 26,00% 6 2 238,89

NHdopmauus o opyrmx KpeauTHbIX NPoAyKTax, AeTanbHOe OnncaHue ycroBum
KpeauToBaHUSA No HAM, NpenMyLLecTBa U HeQOCTaTKM ONyOnMKOBaHbI Ha
othuumnansHom cante privatbank.ua



C umerolgumumcs
KpeaAUTHbIMU
npoAyKTamu,
noapoOHbLIMU
yCNnoBUAMM
KpeaAuToBaHuUS,
npeuvmyLiecTtBamMmm
U HegocTaTKaMu
O3HAKOMIJIEH,
3asiBneHue
3anosIHeHO MHOHO
COOCTBEHHOPYU4HO.

KnueHT 20 .

MpuHan 3assneHve 20 .

1.3.19. 3aaBneHne o npucoeamHeHNn K YCNI0BUSAM U NpaBuiam rnpenocrtaBsieHns
KpeauTa no nporpamme "KpeouT noa genosnt"

3asiBneHue o npuncoeanHeHUn K YcnoBusam um npaBunam npeagocrtaBneHnAa KpeauTa

no nporpamme "Kpeaut nog geno3unt"” knueHt MCB Ne

(ropnamnyeckoe nuuo) B nvue
, [JEWNCTBYKOLLEEe Ha OCHOBaHUU (YcrtaBa,
Monoxenus, CsuaetenbctBa, Bbiaepxkn, Bbinuckn) (B ganbHenwem —  "3aemMwuk"),
PYKOBOACTBYSACb CT. 634 [paxagaHcKkoro kogekca VYKpauHbl, [JaeT CcBOe cornacue Ha
npucoeanHeHne K YCnoBusM W MnpaBunam rnpenoctaBneHns O6aHKOBCKUX YCNyr Ha YCNoBUSX,
onpeaeneHHblx YcnoBusasMnu W npaBunaMn  npeaoctaBneHnMsa  OaHKOBCKMX  YCNyr, KOTopble
pasmeuwleHbl Ha odwmumnanbHom Beb-cante [MTYBJIMYHOIMO AKUMOHEPHOIO OBLECTBA
KOMMEPYECKOIO BAHKA "TIPUBATBEAHK" (oanee — "baHk") www.privatbank.ua.

O10 3asBneHne BmecTe C YCrnoBuMsAMM U NpaBunamMmm npeaoctaBneHnss GaHKOBCKMX YCRyr W
Tapudamn cocTaBnsieT KpeauTHbIA AoroBop (aanee — "dorosop").

JaTton 3aknoyeHus [loroBopa saBnfeTca gaTta noanucanHmsa obemmm CTopoHamMu OaHHOro
3asaBnennsa. C moMmeHTa noanucaHnsa 3aeMLmnkomM AaHHOro 3asiBNeHus n nNpuHATUSA ero baHkowm,
CTOopoHbl npuobpeTadT npaBa W 00s3aHHOCTW, onpeaeneHHble [oroBopoM, W  HecyT
OTBETCTBEHHOCTb 3a UX HEBLINOSTHEHME (HenogobatoLiee BbINOSHEHNE).

NMoanucebiBaa 3To 3asABneHue, 3aeMLUMK rapaHTUpPyeT MNoOJfiyyYeHue paspelleHMi OT nuu,
nepcoHanbHble AaHHble KOTOpPbIX nepeparTcsas no [oroBopy, Ha o06pab6oTKy BaHkom
nepcoHanbHbIX [AaHHbIX, C LEenbd W Ha YCNOBUAX, YCTaHOBMEHHbIX B [loroBope,
noaTBepXpaeT yBeOoOMIeHMe NUL, NepcoHasnbHble AaHHble KOTOpbIX MepeadalrTcss Mo


http://www.privatbank.ua/
http://www.privatbank.ua/
http://www.privatbank.ua/

[oroBopy, 0 npaBax, CBA3aHHbIX C XpaHeHWeM U o6paboTKOM NnepCcoHasrbHbIX AaHHbIX,
onpeaeneHHbIX AEUCTBYHOLWMM 3aKoOHOAATeNIbCTBOM, O Lensax cbopa M nuuax, KOTopbiM
nepefarwTCcsa nNepcoHanbHble [AaHHble; TrapaHTUpyeT perynspHoe O3HaKoOMsieHne ¢
M3MeHeHusiMM YCNnoBuMW WU nNpaBusl npeaocTtaBrieHUss 0OaHKOBCKMX YCnyr Ha caute
www.privatbank.ua.

A. CYWECTBEHHbIE YCIOBUA KPEAUTOBAHUA

A1.Bung KpeanTta — BoCCTaHaBIIMBaeMad KpeauTtHaa JIMHUA.

A2. Jlnmut HacTosiwero [orosopa: ( ) 0,00 umndpamu (cnosamm)
00 , B TOM Yncne Ha cnegyrowime Luenu:
o B pasmMmepe ( ) 0,00 umndppamm (cnosamu) 00 Ha

nornosfiHeHne O60pOTH bIX Cpeﬂ,CTB_

o B pasmepe ( ) 0,00 uncpamm (cnosammn) 00 ans ynnatbl
3a permcTpauuio npegmeToB 3anora B [ocygapcTBEHHOM peecTpe obpeMeHeHns OBUXKUMOro
uMyLlecTsa nyTeM nNepeyncrnieHns Ha pekBu3nTbl, ykasaHHble B Nn. 3.2.5.2.1.1. Ycnosun u

MpaBun
o B pasmepe ( ) 0,00 uudpamn (cnosammn) 00 Ha
ynnaty cyaebHbix pacxogos, NpeayCMOTpeHHbIX n.n. n.n. 3.2.5.2.2.14., 3.2.5.5.8. Ycnosun n
MpaBwun.
A3. Cpok BoO3BpalleHusa kpeguta" " 20 ropa. CornacHo ct. 212,

651 MpaxpaHckoro kogekca YkpauHbl (oanee — "MKY") B cny4yae HapylleHmsa 3aeMumkom noboro
n3 oba3aTtenbCcTB, NPeayCMOTPEHHbIX HacTosAwum [oroBopoMm, BaHk Mo cBoeMy yCMOTPEHWIo,
HaymHasa ¢ 91-ro OHA HapylleHusa noboro n3 oba3aTtenbCcTB, MMEET MpaBO U3MEHUTb YCNOBUSA
HacTosiwero [loroBopa, YCTAHOBMB [OpYroM CPOK Bo3BpawleHuna kpeguta. [lpm atom baHk
HanpaBnsaeT 3aeMLUMKy COOTBETCTBYIOLLEee coobLleHne B cucteme NpuBaTt24, SMS- coobLieHune ¢
yKaszaHuem pJgatbl Cpoka BoO3BpalleHusi kpeguTta. [lpy 9TOM AONONHUTENbHblE COrfnacoBaHUA
CTOpPOH He HyXHbl. B cny4yae HenoraweHua 3aeMWMKOM 3a00JKEHHOCTUM MO HaCTosLeMy
JloroBopy B CPOK, yKa3aHHbI B COOOLLEHNN, BCA 3a40J/KEHHOCTb, HAa4YMHas CO cCreaylowero aHs
JaTbl, yKa3aHHOW B COOOLLLEHMN, cYMTaAETCA NMPOCcpPoYeHHON. B cnyyae norawleHusa 3ag0mKeHHOCTU
B nepuod A0 OKOHYaHua 90 aHen (BKIHYUTENbHO) C MOMEHTa HapylleHusa nwoboro m3
06a3aTeNnbCTB, KOHEYHbIM CPOKOM BO3BpaLLEHUs KpeauTa asnsaetca " " 20
____ropa.

A4. Cuyeta gna obcnyxmnBaHusa kpeguTta:

o cyeT 2909 (8 rpuBHax), nonyyatene: NAO Kb "TMMPUBATBAHK", M®O
305299, koa EIPIOY 14360570;

A5. ObsazatenbctBa 3aeMwuka obecnevmBaroTCs: JOrOBOPOM 3anora MMyLLecTBeHHbIX npas Ne
__oT__. .20 _ropga;

AG6. lNpn nonb3oBaHUK KpeguToM 3aeMLUMK NaTUT NPoueHTbl B pasmepe ( Y%
rogoBbIX.

A7. B cny4yae HapylweHus 3aemMwmkom noboro AeHexHoro obsasatenbcTtBa 3aeMLUMK NnaTut
BaHky npoueHTbl 3a N0Nb30BAHNEM KPeAUTOM B pa3mepe ( )% roaoBbIX OT CyMMbl
ocTaTka HenoralleHHoOW 3a40smkeHHOCTU. B cnyyae HapyweHna 3aemMLmnkom noboro n3 geHeXHbIX
0b6sa3aTenbCTB U NpU peanusaumn npasa baHka, npegycmotpeHHoro n. A.3 HacToswero [loroBopa,
3aemwmk nnatut baHky neHio B pasmepe ( )% OT CyMMbl OCTaTKa HenorawleHHOW
3a10/MKEHHOCTM 3a KaXkabl AEeHb NPOCPOYKM. YNnaTa NeHn oCyLEeCcTBNAETCA CO OHSA, CreayoLwero
3a gartoun, npeaycMoTpeHHon coobuieHnem. Mpu smom npoueHms! 3a nosib308aHue Kpeoumom He
Hac4Yumabi8aromcsi U He nnamsimcs.



A8. JaTon ynnaTtbl NPOLIEHTOB ABNAETCSA 25-0€ YNCNOo KaXKaoro TEKYLLEro MecsLa, HadnHasa ¢ gaTthbl
noagnucaHna Hactosuwero [orosopa. B cny4yae HeynnaTbl MPOLEHTOB B YKa3aHHbIM CPOK OHWU
CUMTAOTCA NPOCPOYEHHBIMU (KPOME CrydaeB pacTOpXeHus HacToswero [loroBopa corfnacHo M.
3.2.5.2.3.2. Ycnosuu u lNpasun.

A9. 310 3asBneHne COCTaBEHO Ha YKPaAMHCKOM Si3blKe, B aK3emnnsApax ansa Kaxagon ma
CTOpOH.

A10. lMpunoxeHna k HacTtosiwemy [loroBopy €ABMAAKTCS HEOTbEMSIEMOW 4YacTbl HACTOSALWEro
[lorosopa:

Mpunoxexwne 1: [loroBop 3anora uMyLlecTBeHHbIX npas Ne oT . .20 r.

A11. lopoa BbinonHeHusa [oroBopa ykasaH B YCNoBusIX 1 Npasunax npeaoctaBneHns 6aHKOBCKUX
YCRyT.

A12. PekBnantbl CTopoH [Jorosopa:
BaHk:
MNYBIIMYHOE AKUMOHEPHOE OBLIECTBO KOMMEPYECKMMA BAHK "MPUBATBAHK",

MecToHaxoxaeHue: 49094, r. [OHenponeTpoBck, yn. HabepexHaa [Mobeabl 50, kop. cyeT B
Haubanke YkpaunHbl Ne32009100400, M®O 305299

Koa B EIPINOY 14360570

OPUNMWAN/OTAENEHUE apgpeca:

Mo noBepeHHOCTH:

MNognuce: , ®.MN.0., neyatb.

3aeMLUuK:

NonHoOe HaunMmeHoBaHue , MECTOHaXoXAeHne: UHAEKC, ropoa, ynuua, aom, ouc:
, d/lc  Ne ,  OTKPbITbIN B , Mo®O . Koo B

ErPrioy , pakTnyeckoe MecToHaxoXaeHue: NHAeKC, ropo, ynuua, 4oM, opuc: _

OOIMKHOCTb YMNOJIHOMOYEHHOIO JIMUA (Mpepcepatens npaBneHus/ reHepanbHbIN
anpekrop/anpektop/dpursnyeckoe-nuuo-npeanpmHMMaTenb)

MNognuce: , ®.MN.0., neyatb.

MpaBUNBbHOCTL W [OCTOBEPHOCTb MWH(POPMaLMM NPOBEpeHa MHOW JIMYHO, WAEeHTUUKaLUSA
3aemLuMKa npoBeaeHa:

Mognucek YNOJIHOMOYEHHOIO nnua:



[JomxHoCTb

1.3.20. 3aaBneHve o npucoeanHeHN K YCNOBUAM U NpaBuiaM 3aKJlo4eHNs 0orosopa
3a/10ra MMyLLeCTBEHHbIX MpaB Ha MoJly4YeHne OEeHEeXXHbIX CpefcTB No AEen03UTHOMY
Aorosopy

3asiBneHue o npuncoeanHeHUN K YcnoBuam un npaBunam 3akrr4eHuns goropopa 3asora
nmMyuwieCTBeHHbIX nNpaB Ha nosiydeHue AeHeXHbIX cpeacTB No Aeno3nTHOMy OOoroBopy Ne

(3anor ¢omsunyeckoro nuua no nporpamme "Kpeaut nog aeno3ut” knueHT MCB)

‘ (nanee — "3anoropgatenb), OEWUCTBYOLWNA
Ha OCHOBAHMW JMYHOIO BOJSIEM3BABMNEHUS, PYKOBOACTBYACb CT. 634 [pa)kgaHCKoro kogekca
YKpaunHbl, JaeT CBOe cornacme Ha npucoeguHeHne K YCnoBuMaM W npaBuiiaMm npenocTtaBrieHus
OaHKOBCKMX YCIYyr Ha YCMNoBUAX, OMpedeNyieHHbIX YCNoBUSMM W nNpaBuniaMy npeaocTtaBreHus
OaHKOBCKMX YCIyr, KOTOpble pa3melleHbl Ha oduumanbHom Beb-cante [TYBJIMYHOIO
AKUMOHEPHOIO OBWECTBA KOMMEPYECKOIO BAHKA '"TMPUBATBEAHK" (panee -
"3anorogepxaTtens") www.privatbank.ua.

O10 3aaBneHne BmecTe C YCNoBuMAMM WM NpaBunamm npeaoctaBneHns GaHKOBCKMX YCRyr u
Tapudammn coctaBnaeT JOroBop 3anora MMyLLECTBEHHbIX NPaB Ha NoslyYeHne AeHEeXHbIX CPeacTB
no Aeno3uTHOMY aorosopy (ganee — "[Jorosop").

HaTton 3akntoveHna [QoroBopa sBnsieTcs pgarta nognucaHna obevmmn CToOpoHamMu OaHHOro
3aasneHns. C MomeHTa noanucaHust 3anorogatenemM AaHHoro 3asiBfieHUs U NPUHATUA ero
3anorogepxaTtenem, CTopoHbl NpnobpeTatoT npaBa U 06513aHHOCTU, OnpeaderieHHbIe ,D,OFOBOpOM,
N HECYT OTBETCTBEHHOCTb 3a UX HEBbIMNOJIHEHUNE (Henop,o6a+ou.|,ee BbII'IOJ'IHeHI/Ie).

MNMoanuceiBas aTo 3asiBneHue, 3anorogartens AaeT cornacve Ha obpaboTky 3anorogepxarenem
CBOMX MepcoHanbHbIX [aHHbIX, C LUenbld W Ha YCroBUAX, YCTaHOBIEHHbIX B [loroBope,
NoATBepXAaeT, YTO O3HAKOMIEH O npaBax, CBA3aHHbIX C XpaHeHneM 1 06paboTKoM NepCoHanbHbIX
AaHHbIX, onpefeneHHbIX AeCTBYIOLMM 3aKOHOAAaTeNbCTBOM, O uensax cbopa v nuuax, KoTopbiM
nepegarTCcs nepcoHarnbHble AaHHble; rapaHTUpyeT perynspHoe O3HaKOMIIeHVME C U3MEHEeHUAMU
Ycnosun n npasun npegoctaeneHus 6aHKOBCKMX ycrnyr Ha cante www.privatbank.ua.

CyuiecTBeHHbIe yCNnoBuUA

1. lNpeomeToM HacTOSALWEro OoroBopa ABNSETCA npegocTaBneHne 3anorogatenem B 3anor
MMYLLIECTBEHHbIX MpaB Ha MONyyYeHne OEeHEeXHbIX cpeacTB B MOfHOM obbeme no goroBopy Ne
‘ oT . .20 r. (Hanpumep, Bknad "CmaHlapm" c¢ exemecsiYHOU
ebinsiamou) (panee — "[Jeno3nTHbIX AoOroBop"), 3aknYeHHOMY Mexay J3anorogatenem wu
3anorogep)xatenem, B obecnevyeHne BbINONHEHUSA 00s3aTenbCTB (
HA3BAHUE TIPEATNPUATUNA UTTN TIPEANPUHUMATEJIA — nonHocmabto), 1opugn4eckuin agpec
KOTOpPOro: (ykasblieartomcsi MosIHOCMbHO
OaHHble u3 Ycmaea unu Ceudemesnibcmea 0 20cy0apCmeeHHoU peaucmpauyuu rpuduyecKko20o
nuya/cbusuyeckoeo nuya npeodnpuHuUMamersis  unu  8bINMUCKU/BbIOePXXKU.  Harnpumep  Oris
npednpusmus: 49024, YkpauHa, 2. [JHenponemposck, ynuua [lepedosasi, Oom 8, K8. 22 ko0 8
ErPrioy 30982316; Hanpumep, 058 ¢huzu4ecko20 nuuya-npednpuHumMamernis: ropuduyeckul adpec
komopozo: 49000, [Henponemposckasi 0bs., 2. [Henporiemposck, rpocriekm Tpyda, dom 8, Ks.


http://www.privatbank.ua/
http://www.privatbank.ua/
http://www.privatbank.ua/

150, udeHmugbukayUoHHbIU HOMeEP @bu3U4YEeCcKo20 suua — Hajoeonnamenbuwuka u opyaux
obs13ameribHbIX nnamexedu 3362737890), panee - "3aemwmk/KnneHt", nepen
3anorogepxatenem, B cuny 4Yero 3anorogepxaTtenb MMeeT  BbICLUMA  MPUOPUTET
(MpeuMyLLlecTBEHHOE MpaBoO) B criydae HeBbinonHeHust 3aemMwmkomM/KnmeHToMm o06a3aTenbCeTs,
obecrneyeHHbIX 3anorom, 1 (Mnn) HeBbiNoNHeHUA 3anorogatenem obsa3aTenbCTB, NO HACTOSALLEMY
AOroBOpy, NOnyy4nTb YAOBMETBOpeHue 3a cuyeT [lpeameTa 3anora npeuMMyLLECTBEHHO Mepea
apyrmmm kpegutopamm 3anorogatens u (unu) 3aemwmka/KnueHTa.

2. Mo HacToALWEMY OOroBOpY 3anorom obecneymBaeTcs BbINONHEHNE 06s3aTeNnbCTB 3aeMLMKom/
KnneHToMm, KOTOpble BbITEKAKOT U3 KpeauTHoro gorosopa Ne or . .20 ropa, panee —
"KpegunTHbii goroBop”, M3 BO3BpaLLEHUA KpeauTa — BOCCTaHaBNMBaeMas KpeauTHas NUHUA C
NMMMUTOM ,00 rpH... ( TbicaAY rpuBeH, 00 Koneek), B TOM u4ucrne Ha
cnegyoLine Lenm:

— B pa3mepe ( Tbicsiy rpuBeH, 00 koneek) rPMBEH Ha NONOJIHEHUe
OOOpPOTHLIX CpeacTB, B T.4. AN 3aKyNKU nNapTum TOBapoB U Cbipbf, B pa3mepe 34,00
(Tpnpauatb 4YeTbipe rpuBHbl 00 KOneek) rpPUBHbLI ANA ynnaTbl 3a perucrtpauuio npegmMmeToB
3anora B [ocymapCcTBeHHOM peecTpe OOpeMeHeHUsi AOABMXKMUMOro MuMyLlecTBa nNyTem
nepeymcrieHuss No peKBM3uTam ykKasaHHbIM B n. 3.2.5.2.1.1. YcnoBun u lNpaBun, B pasmepe
rpuBeH, 00 Koneek) rpMBeH B ynnarty cyAeOHbIX pacxoaos,
npeaycMmoTpeHHbiXx n.A2, n.n. 3.2.5.2.2.14., 3.2.5.2.2.14., 3.2.5.2.4.2., 3.2.5.5.8. YcnoBun un
MpaBun, ¢ KOHEeYHbIM CPOKOM BO3BpalLleHuMsa Kpeguta " " B 2014 rony B
cooTBeTCTBMM C ycrnoBusamu n. A.3 KpeautHoro aoroBopa;

— [lpu nonb3oBaHun kpeauTomM 3aeMuWMK NNaTtUT NPOLEHTLI B pa3mMepe ( )%
rogoBbIX.

— B cnyvae HapylueHus 3aemMiiukoM noboro aeHexHoro obsaszaTtenbcTBa 3aeMiiuk nnatuTt baHky
NPOLUEHTbI 3a MNonb3oBaHMEM kpeauTom B pasmepe )% ropoBbIX OT CYyMMbI
ocTaTKka HenoraweHHOW 3agomkeHHocTu. B cnyvyae HapyweHusa 3aemMwmkom nroboro us3
OEeHeXHbIX 00f3aTenbCTB U Npu peanu3auum npaBa baHka, npeaycmoTpeHHoro n. A.3
KpeauTHoro gporosopa, 3aemMwuk nnatut baHKky neHio B pasmepe ( )% oT
CYMMbI OCTaTKa HenoraweHHOW 3a40/MKEeHHOCTU 3a KaXAblM AeHb NPOCPOYKN. YNnaTta neHun
OoCyLUeCcTBNsieTCA CO OHA, creayloliero 3a AaTtou, npenycMoTpeHHou coobuieHuem. Mpu
3TOM NPOLEHTbI 3a MoJsIb308aHUe KpedumoM U 803Hazpak0eHue He Ha4qucJisilomcsi U He
nnamsimces.

— faToun ynnaTbl NPOLEHTOB SIBMASETCA 25-0€ YNCNO KaXaoro TeKyLero Mecsila, HaunHasa ¢ aathl
nognucanmna KpeauTHoro AoroBopa, ecnu apyroe He npegycmoTpeHo n. A 8 KpeguTtHoro
HoroBopa. B crnyyae HeynnaTtbl NPOLEHTOB B YKa3aHHbIA CPOK OHWM CYUTAKOTCS MPOCPOYEHHBIMU
(kpome cnyyaeB pactopxeHus KpeauTHoro gorosopa cornacHo n. 3.2.5.2.3.2. Ycnosui u MNpasun.

3. MakcumanbHbIn pa3mep TpeboBaHUs, KOoTopoe obecneymBaeTcsA 3anoroMm Mo HacTosLEeMy
JOroBOpY, COCTaBMSAIET CYMMY , ( ) TPMBEH  Koneek, (cocmosiwel U3 cyMMbl
derno3uma + cydebHbie pacxoldbl, Komopbkle paccHdumsbiearomcsi rno ¢opmyne: 1000,00 epuseH +
5% om cyMMbI ycmaHO8/1eHHO20 luMuma, ykasaHHO20 Ha uesu).

uinn!

B cnyyae ecnu KPEAWT [PEAOCTABJ/IEH B WHOCTPAHHOM BAJIKOTE, TO [1YHKT 3
HACTOALErO [OOIrOBOPA HY)XHO WU3JIOXKUTE B CJIEAYIOWEW PEOAKUMKN C
YKASAHUVEM BAJIFOTbI KPEOUTA:

3. MakcumarnbHbii pasmep TpeboBaHus, KOTOpoe obecrneymMBaeTcs 3aroroMm Mo HacTosLEMY
[IOrOBOpPY, B PUBHEBOM 3KBMBANeHTe no oduumnansHoMy Kypcy HauuoHanbHoro 6aHka YkpauHbl
Ha [aTy 3aKkMNioYeHUss HacToALLEro 0roBopa COCTaBnaeT CyMmmy , ( ) rpyBeH
Komneex.




(cocmosiwel u3 cymmMmbl 0ero3uma 8 epUBHe8oOM aKgusasieHme o oguyuansHoMy Kypcy HBY Ha
Oamy 3akrnodyeHusi doeogopa + cyOebHble pacxo0bl, KOmopble paccyumsigaromcsi Mo ¢opmyrne:
1000,00 epuseH + 5% om cymMmbl ycmaHo8/1eHHO20 luMuma, yKka3aHHo20 Ha uersu).

4. CTopoHbl onpegenunu, 4To cToumocTb [lpeameTra 3anora cocTaBnseT CyMMmy BKnaga
) rpuBeH/gonnapoB CLUA/EBpo/ n T.n. 00 kKoneek/
Ll,eHTOB/M T.N. (3a510208as5 cmoumocmb O0/mKHa bbimb yKa3aHHasi 8 8asirome eKrada rno 002080py,
KomopbIl yka3saH n.1 Hacmosiwezo [Jozoeopa).

5. 3anorogepxartenb MMeeT nNpaBoO MNONyYUTb YOOBMNeTBOpeHMe 3a cyeT [lpeamerta 3anora
NnPenMyLLLIECTBEHHO Nepea ApyrmMn kpeautopamu 3anorogaTtens (nNpaBo BbICLWIEro npuoputeta).
Cymma no [1eno3anTHOMYy O0roBopy, KOTopas ykasaHa B n.4 HacTOSALEro AoroeBopa, CnucbiBaeTcA
co cyeTa (8bibpams) 2630/2635 M 3a4UCNSAETCA B CYET noraweHuns 3agomiKeHHOCTU
3aemwuka no KpeauTHOMY AOroBopy COrfacHO oO4epenHOCTU, onpeaeneHHoM YCnoBusiMu wu
npasunammn npegocTaBneHns 6aHKOBCKUX YCIYT.

6. 9710 3asBneHne COCTaBMEHO Ha YKPaMHCKOM N3blke, B aK3eMnnsaApax Ons Kaxgow m3
CTOpOH.

7. TlpunoxeHus K HacTtoswemy [oroBopy SBASKTCA HEOTbEMIIEMOM YacTbl) HAaCTOSLLErO
[lorosopa:

MpunoxeHue 1: [loroBop oTcTynneHns npas TpeboBaHmnin Ne oT . .20 r.

8. lopog BbinNonHeHus [oroBopa ykasaH B YCNoOBWAX M NpaBuiax npegocTaBrieHnss 6aHKOBCKUX
yCryr.

9. PekBuautbl CTopoH [orosopa:



3AJTOIrOQATEJb
®NO nonHocTbOo . .19 ropa
poXaeHus

o 3ANNOrOAEPXATEINDb
nacrnopT cepusi __ Homep ,
nysJIMMHOE AKLULMOHEPHOE OBLLUECTBO
KOMMEPYECKWUI BAHK "MPUBATEAHK"

rOpuaNYecKMn agpec:

BblJaHHbIN PB TMY YMBI

YKpanHbl 49094, r. IHenponeTpPOBCK
B Kown obnactu

.19 ropa

yn. HabepexHas Nobeawbl, 50
agpec peructpaumm:
k/c 32009100400 B O6nactHom YnpasneHuun HBY

obnacTb/r. ,
r. JHenponeTpoBcKa
M®O 305299, ko B EIPINOY 14360570
yn./nepeyn. ,O0M | KB.
c¢hakTnyecknmn agpec:
nuaekc, obnactb/r. , yn./nepeyn.
» AOM
NOEHTUUKALMOHHBIA Hanorosbii Homep Mo AoBepeHHOCTH: .MHUunanol_®amunua
M.M.

MHUUManbI__.

damununa



3AABJIEHUE

A, OO nonHocTblo . .19 ropa poXaeHusa, nacnopt cepust  HOMep , BblOAHHbIN

PB TMY YMB][ VYkpauHbl B kom obnactm . .19  ropa,
MAEHTUMDUKALMOHHBIA  HANOroBblIn  HOMEP ,  SBnswowWunca 3anorogateneMm  no
[oroBopy 3anora Ne (MMyLLIECTBEHHbIX MpPaB Ha NONy4YeHUe AEHEXHbIX cpeacTB Mno
aeno3utHomy goroeopy) ot . .20  ropa, 3akni4YeHHOMY Mexay MHOW 1 3anorogepXxaTtenem,
3asBNA0, YTO HE MPOXMBAK OOHOWM CeMben C NbbIM ApyrMM NULIOM, KpOMe TOro, KoTopoe
npenocTaBuo cornacue Ha npeaocTtaBreHne B 3anor 3anorogepXartento MMYLLECTBEHHbIX NpaB
COrnacHoO ykasaHHOro goroBopa 3anora. OT0 3asiBfieHMe npeaoctaBrneHo 3anorogepatento ansd
nonyvyeHus KpeauTa/rapaHTum/akkpegmTuea HA3BAHUWE NPEOMPUATUNA nInn
MPEANPUHUMATENA — nonHoctelo, Hanpumep YACTHbIM NMPEONPUATUEM "C.A.M.",/
OBLWECTBOM C OIPAHMYEHHOMU OTBETCTBEHHOCTbKO "ABanrapa"/ YACTHbBIM
AKUMOHEPHbIM OBLWECTBOM "Anbda"/ >Pusnyeckmm nuuom-npegnpuHuMmartenem
CupopoBbiM Anekceem leTpoBuuem, 1opnan4eCcKNin agpec KOTOPOro: ykasbiBaeTCA MOMHOCTbIO
JaHHble n3 Yctaea unu CBuaeTenbCcTBa O rocyJapCTBEHHOW perncrpauum ropuandeckoro nuua/
dun3nyeckoro nuua npeanpuHUMaTensa UNU BbIMUCKU/BBIAEPXKKU: Hanpumep Ans npeanpusatms:
49024, YkpauHa, r. [IHenponeTpoBck, ynuua Nepenoas, gom 8, k. 22 koa B EIMPIMNOY 30982316;
Hanpumep, Ans du3nM4eckoro nuua-npeanpuHUMaTens: topuandeckmn agpec kotoporo: 49000,
JHenponeTpoBckaa ob6n., r. [HenponeTpoBcKk, npocnekt Tpyaa, pagom 8, «kB. 150,
NAEHTUMDUKALMOHHBLIN HOMEP (DU3NYECKOro NuLa — HanoronnatenbLnKa U Apyrnx obs3aTtenbHbIX

nnatexen 3362737890; npwu Ne ot _ . .20 ropa, B y4pexaeHuu
3anorogepxaTtens.
" 20__ropa UHUUManol __. hamunus

(noanuceb)



B CJIYYAE BPAKA Io4rnCcATb COr'JIACUE!

COINACHUE COBJIAOENBLA

A, OO nonHoctbio . .19  ropa poxaeHusa, nacnopTt cepust HoMep , BblOAHHbIN

PB MY YMBO YKpaMHbl B ko obmact . .19  ropa,
MAEHTUMDUKALMOHHBLIA  HamnoroBbih  HOMEP , [al cornacue Ha 3akni4eHue
3anoropgatenem [orosopa 3anora Ne (MMyLLLEECTBEHHBIX NpPaB Ha Nony4YeHne
JEHEXHbIX CpeacTB No Aeno3nTHoMy goroeopy) ot . .20  ropaa, a Takke npeaocTaBneHunst, UM

B 3anor 3anorogep)aTtento yKasaHHbIX MMYLLECTBEHHbIX MpaB, KOTOPbIE NMpuHaanexaT MHe Mo
npaBy obOuwien cobCcTBEHHOCTM C 3anorogatenemM, C Uenblo obecneyeHns BbINONTHEHUSA
obazarenscts HASBAHWE MPEONMPUATUA NN NPEONMPUHUMATEIA — nonHocTbio Hanpumep
YACTHbBIM NPEONPUATUEM "C.A.M.",/ OBLWECTBOM C OrPAHUYEHHOU
OTBETCTBEHHOCTbIO "ABaHnrapa"/ YACTHbIM AKLULMOHEPHbBIM OBLLECTBOM "Anbdca"/
dusnyecknm nuuom-npeanpuHUMaTenem CupopoBbIM Anekceem MeTpoBUuem,
HPUONYECKUI apec KOTOPOro: yYKasbiBaeTCA NOMHOCTbIO JaHHble U3 YcTtaBa unm CeBuaeTenbcTea
O rocyapCTBEHHOW perncTpaumm ropman4eckoro nuua/dusndeckoro nuua npeanpuHuMmaTensa nnm
BbINUCKW/BbIAEPXKN: Hanpumep ana npeanpusatus: 49024, YkpauHa, r. [IHenponeTpoBcK, ynuua
MNepeposas, pom 8, kB. 22 koa B EIMPMNOY 30982316; Hanpumep, Ans duU3nMYeckoro nuua-
npeanpuHMMaTens: topuaundeckun agpec kotoporo: 49000, [dHenponeTtpoBckaa ob6bn., T.
JHenponeTpoBck, npocnekt Tpyaa, aom 8, kB. 150, naeHTUMUKALNOHHBLIN HOMEP DOU3NYECKOro
nuua — HanoronnartenbLlmka U apyrnx obsasatenbHbiX nnatexen 3362737890; npu

Ne or . .20 ropa, a Takke [Jalw corfacMe Ha peanusauuio nepefaHHbiX B 3anor
UMYLLIECTBEHHbLIX NpPaB B Cfy4yasX W Ha YCIOBUSX, NPeAyCMOTPEHHbIX YKas3aHHbIM OOroBOPOM
3anora.

" 20__ropa MHUumanol __. hamunus

(noanuceb)

B cnyyae ecnv COBJTAAEJIBLIEM C 3ANNIOTOOEP>ATEJIEM 3AKNIOYEHO COIMAWEHNE Ob
MCMONMb30BAHUN 3NEKTPOHHOW LIMOGPOBOW MNOAMUCKU, COLEPXAHWU TEKCTA
3TOr0 COMACKA N3NOXKNTb B CNEAYIOWEN PEOAKLINN:

A, OO nonHocTblo . .19  ropa poXaeHusa, nacnopt cepuss  HOMep , BblOaHHbIN

PB TMY YMB][ VYkpauHbl B kom obnactm . .19  ropa,
MAEHTUMDUKALMOHHBIA HAaNoOroBbl HOMEP , C coOep)XaHMemMm O3HakoMmneH (Ha), u
npeaocTaBnsito cornacue Ha 3aKno4yeHne 3anoropartenem [oroBopa 3anora
Ne (UMyLLLECTBEHHBIX MpaB Ha MNONyYeHMWEe [OEHEeXHbIX CcpeacTtB Mo
aeno3uMtHoMmy pgoroopy) or . .20  roga, a Takke nMpeaocTaBrneHMs UM B 3anor

3anorogep)xaTtento ykasaHHbIX MMYLLECTBEHHbIX MpaB, KOTOPblIE MNpuHaanexatr MHe no npaBy
obuwen cobcTBeHHOCTM € 3anorogatenem, C Lenbo obecnevyeHus BbINONHEHUS 00sA3aTenbLCTB
HASBAHWE MPEOMPUATUNA U NPEONMPUHUMATENA — nonHocteto Hanpuvep YACTHBIM
NPEOANPUATUEM "C.A.M.",/ OBLLECTBOM C OrPAHUMYEHHOW OTBETCTBEHHOCTbLIO
"ABaHrapa"/ YACTHbIM AKLI,VIOHEPHbIM OBLUECTBOM "Anbda"/ ®usmnvyeckum nuuom-
npeagnpuHumartenem CupopoBbiM Anekceem [leTpoBuuem, HPUANYECKUA aapec KOTOPOro:
yKasblBaeTCcse MOMHOCTbI0 [JaHHble u3 YctaBa wunun CeBuaetenbcTBa O rocygapCTBEHHOW
perncTpauum rpunandeckoro nuua/pusnyeckoro nuua npeanpuHMMaTens Unn BbINUCKU/BbIAEPKKN:
Hanpumep ansa npeanpuatua: 49024, YkpanHa, r. [IHenponeTpoBck, ynuua Nepenosas, 4om 8, KB.
22 kog B EIMPMOY 30982316; Hanpumep, ana dusanyeckoro nuuya-npegnpuHumMmaTtens:
topuanyecknin agpec kotoporo: 49000, dHenponeTpoBckaa ob6n., r. [JHeNnponeTpoBCK, NMPOCMEKT



Tpyna, aom 8, kB. 150, naeHTUdUKALMOHHbIN HOMEP PU3NYECKOro Nuua — HanoronnatenbLmka mn
apyrux obsasartenbHbix nnatexen 3362737890; npwu Ne or . .20 ropga, a
TaKkKe [Aalo cornacue Ha peanusaumio nepeaaHHbIX B 3anor MMYLLECTBEHHbIX NPaB B CryyYasax U Ha
YCINOBUAX, MPeayCMOTPEHHbIX YKasaHHbIM [OroBOPOM 3arnora, M 3TO cornacue noanucaHo ¢
MCNONb30BaHNEM 3NIEKTPOHHOM LMUMPOBON NOANUCK B MNopsake, NpeaycMoTpeHHOM 3akoHamu
YkpanHbl "O6 aneKTPOHHbIX AOKYMEHTaxX U 3NeKTPOHHOM JoKymMeHToobopoTte" 1 "O6 anekTpoHHOMN
uncposon nognucn”, n Ha ocHoBaHMn CornaweHns 06 Mcnonb3oBaHUM 3NEKTPOHHOW LMMPOBOWN
nognucu ot . .20 ropa, noanucaHHoro mexay CoBnagenbuem n 3anorogepxaTtenem, u
CYMTaeTCsa 3aKMYEeHHbIM C MOMEHTA ero NoAnucaHus NyTeM HanoXeHust 3NeKTPOHHON-LMGpoBOn
noanncu BCEMU ero CTOpoHaMu.

1.3.21. 3aaBneHne o nNpucoeanHeHn K YCNOBUAM 1 NpaBuiaM 3aKJlo4eHNs 0orosopa
3a/10ra MMyLLeCTBEHHbIX MpaB Ha MoJly4YeHne OEeHEeXXHbIX CpenCcTB No OEen03UTHOMY
Aorosopy

3asiBneHue o npuncoeanHeHU K YcnoBuam un npaBunam 3akrr4eHuns goropopa s3asora

nMmyuleCTBeHHbIX npaB Ha noJiydyeHue AOeHeXHbIX cpeaAcTB No Aeno3UTHOMY AO0roBopy
Ne

(3anor ropnaunyeckoro nuua no nporpamme "Kpeaut noa aeno3ut” knueHT MCB)

(nanee — "3anorogatenb") B nuue
‘ , AENCTBYIOLLLEro Ha OCHOBaHUN (YcTtaBa,
MNonoxenusa, CeuoetenbctBa, Bbiaep)kkn, Bbinuckn), pykoBOACTBYSAACb CT. 634 [pa)kgaHckoro
Kogekca YKpauHbl, OaeT CBOe CcornacuMe Ha npucoeavHeHne K YCrnoBusiM M npasunam
npeaocTaBneHnsa OaHKOBCKMX YCNYr Ha YCIOBUAX, ONpeAeNieHHbIX YCMoBMSMU W npaBuiiamu
npenoctaBneHna OGaHKOBCKMX YCMyr, KOTOPble pasMelleHbl Ha oduumanbHoM Beb-canTe
nyenMYHOIoO AKLUMOHEPHOIO OBLIECTBA KOMMEPYECKOIO BAHKA "MPUBATBAHK"
(oanee — "3anorogepxartens” www.privatbank.ua.

O10 3aaBneHne BmecTe C YCNoBuMAMM WM NpaBunamm npeaoctaBneHns GaHKOBCKMX YCRyr u
Tapudammn coctaBnaeT JOroBop 3anora MMyLLECTBEHHbIX NPaB Ha NoslyYeHne AeHEeXHbIX CPeacTB
no Aeno3uTtHOMYy aorosopy (ganee — "[Jorosop").

HaTton 3akniouveHnsa [oroBopa sBnsieTcs pgarta nognucaHna obevmmn CTopoHamMu OaHHOro
3asasneHns. C MomeHTa noanucaHust 3anorogatenemM AaHHoro 3asiBfieHUs U NPUHATUA ero
3anorogepxaTtenem, CTopoHbl NpnobpeTatoT npaBa U 06s13aHHOCTUN, OnpeaderieHHbIe ,D,OFOBOpOM,
N HECYT OTBETCTBEHHOCTb 3a UX HEBbIMNOJIHEHUNE (Henop,o6a+ou.|,ee BbII'IOJ'IHeHI/Ie).

NMoanuceiBaa aTo 3asBneHue, 3anorogaTenb rapaHTUpyeT MonydYeHue paspelleHnn OT nuu,
nepcoHanbHble AaHHblIe KOTOPbLIX NepenarTca rno [loroBopy, Ha 00paboTky BaHkoM nepcoHanbHbIX
JaHHbIX, C LEenbi N Ha YCnoBUsX, YCTaHOBMNEHHbIX B [loroBope, noaTBepXxaaeT cooblieHne nuu,
rnepcoHarnbHble AaHHblE KOTOPbLIX NnepepatoTcs no [loroBopy, o npaBax, CBA3aHHbIX C XpaHEHUEM U
0b6paboTKoW NepcoHarnbHbIX AaHHbIX, OonpeaAeneHHbIX JeNCTBYOLWMM 3aKoHOAATENbCTBOM, O LEensax
cbopa M nuuax, KOTOpbIM MepefalTca MepcoHanbHble AaHHble, rapaHTUpyeT perynsapHoe
O3HaKOMJIEHNE C M3MEHEHMAMM YCMOBUA 1 NpaBun npefocTtaBneHnst 6aHKOBCKUX YCNyr Ha canTe
www.privatbank.ua.

CyuiecTBeHHbIe yCNoBuUA

1. lNpeomeTomM HacTosLWEro AoroBopa ABNSETCA npegocTaBneHne 3anorogateniem B 3anor
MMYLLECTBEHHbIX MpaB Ha MoJjiydeHne AOeHeXHblIX CpedCTB B MOJIHOM obbeme no AOorosopy Ne
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oT ) .20 r. ( Hanpumep, Bknad "CmaHlapm" c exemecssi4YHOU
ebinnamou) (nanee — "[deno3anTHbIX AoroBop"), 3aknYeHHOMY Mexay J3anorogateneMm wu
3anorogepxatenem, B obecneyeHne BbINONHEHNA 06s3aTenbCTB (
HA3BAHUE TIPEAMNPUATUA UTTN TIPEOMNPUHUMATEJIA — nonHocmabio), ropuan4eckun agpec
KOTOpOro: (ykasbleaemcesi nosiHoCMmbHo
OaHHble u3 Ycmaea unu Ceudemernibcmea 0 20cy0apCmeeHHOoU peaucmpayuu rpududyecKkoa2o
nuya/cpusuyeckoeo nuya npeodnpuHumamerns  Usiu  8bINMUCKU/BbIOEPXKKU:  Harnpumep  Ons
npednpusmus: 49024, YkpauHa, 2. [JHenponemposck, ynuua [lepedosasi, Oom 8, K8. 22 ko0 8
ErPrioy 30982316; Hanpumep, 0ns ¢huzudecko2o nuya-npednpuHumamernis: ropuduyeckuli adpec
komopoeo: 49000, [JHenponemposckasi 0b., 2. [JHenponemposck, rnpocriekm Tpyda, oM 8, Ke.
150, udeHmuukayuoHHbIl HOMEP hU3UYECKO20 nuuya — Harozonnamesnbwuka u opyaux
obs13ameribHbIX nnamexedu 3362737890), panee - "3aemwmk/KnneHt", nepen
3anorogepxatenem, B Ccuny 4dero 3anorogepxatenb  MMeeT  BbICLUMA  NPUOPUTET
(NnpenmyLLecTBEHHOE MNpaBO) B crny4vae HeBbiNonHeHMa 3aemumnkom/KnneHtom o6s3aTtenbeTs,
obecneyeHHbIX 3anorom, n (unn) HeebIiNoNHeHMa 3anorogatenem o0b6s3aTenbCTB, NO HACTOALLEMY
AOroBopy, nonyYnTb yAoBNeTBopeHue 3a cuveT [lpeameTa 3anora NpenMyLLECTBEHHO nepepq
apyrmmm kpegutopamm 3anorogatens u (unu) 3aemwmka/KnueHTa.

2. Mo HacToALWEMY OOroBOpY 3anorom obecneymBaeTcs BbINONHEHNE 006s3aTeNbCTB 3aeMLMKom/
KnneHToMm, KOTOpble BbITEKAKOT U3 KpeauTHoro gorosopa Ne or . .20 ropa, panee —
"KpegunTHbih goroBop”, M3 BO3BpaLLEHUA KpeauTa — BOCCTaHaBNMBaeMas KpeauTHas NUHUA C
NMMMUTOM ,00 rpH... ( TbicaAY rpuBeH, 00 Koneek), B TOM u4ucrne Ha
cnegyoLine Lenm:

— B pa3mepe ( Tbicsiy rpuBeH, 00 koneek) rPMBEeH Ha NONOJIHEHUe
OOOpPOTHLIX CpeacTB, B T.4. ONS 3aKyNKU NapTMm TOBapoB U Cbipbs, B pa3mepe 34,00
(Tpnpauatb 4YeTbipe rpuBHbl 00 KOneek) rpPUBHbLI ANA ynnaTtbl 3a perucrpauuio npegmMmeToB
3anora B [ocymapCcTBeHHOM peecTpe OOpeMeHeHUsi AOABMXKUMOro MuMyLlecTBa nNyTem
nepeymcrieHus No pekBu3anTam, ykasaHHbIiMm B n. 3.2.5.2.1.1. YcnoBun u NpaBun, B pasmepe
rpuBeH, 00 Koneek) rpuBeH B ynnaTty cyAebHbIX pacxonos,
npeaycMmoTpeHHbix n.A2, n.n. 3.2.5.2.2.14., 3.2.5.2.2.14., 3.2.5.2.4.2., 3.2.5.5.8. YcnoBuu un

NMpaBun, ¢ KOHe4YHbIM CPOKOM BoO3BpaweHusa Kpeguta "__ " 2014 ropa B
cooTBeTCTBMM C ycrnoBusamu n. A.3 KpeautHoro aoroBopa;
— lpu nonb3oBaHun kpeautomM 3aeMuWMK NNaTtUT NPOLEHTLI B pasmMepe ( )%

roaooBbIX.

— B cnyvae HapylieHus 3aemMiimkoM noboro aeHexHoro obsa3aTtenbctBa 3aeMiiuk nnatuTt baHky
NPOLUEHTbI 3a MNonb3oBaHMEM KpeauTom B pasmepe )% ropoBbIX OT CYyMMbI
ocTaTKka HemnoraweHHOW 3agomkeHHocTu. B cny4yae HapyweHusa 3aemMmwmkom nrboro us3
OEeHeXHbIX 00fA3aTenbCTB U Npu peanu3auum npaBa baHka, npeaycmoTpeHHoro n. A.3
KpeauTHoro porosopa, 3aemMwuk nnatut baHKky neHio B pasmepe ( )% oT
CYMMbI OCTaTKa HenoraweHHOW 3a40/MKEeHHOCTU 3a KaXAblM AeHb NPOCPOYKN. YNnaTta neHun
OCyLUeCcTBNsieTCA CO OHA, creayloliero 3a AaTtou, npenycMoTpeHHou coobuieHuem. Mpu
3TOM NPOLEHTbI 3a MoJsib308aHUe KPedumoM U 803Hazpax0eHuUs1 He HacYumbIi8aromcs U He
nnamsimces.

— faToun ynnaTbl NPOLEHTOB SIBMASETCA 25-0€ YNCNO KaXaoro TeKyLero Mecsia, HaynHas ¢ aathl
nognucanmna KpeauTHoro AoroBopa, ecnu apyroe He npegycmoTpeHo n. A 8 KpeguTtHoro
Horosopa. B crnyyae HeynnaTtbl NPOLEHTOB B YKa3aHHbIA CPOK OHWM CYUTAKOTCS MPOCPOYEHHBIMU
(kpome cnyyaeB pactopxeHus KpeauTHoro gorosopa cornacHo n. 3.2.5.2.3.2. Ycnosuin u Npasun.

3. MakcumanbHbIn pa3mep TpeboBaHUs, KOTopoe obecneymBaeTcsa 3anoroMm Mo HacTosILEeMy
JOroBOpY, COCTaBnsAeT CyMmMmy , ( ) rpUBEeH  Koneek.(cocmosiwel U3 CyMMbI
derno3uma + cydebHbie pacxoldbl, Komopbkle paccHdumsbiearomcsi rno ¢opmyne: 1000,00 epuseH +
5% om cyMMbI ycmaHO8/1eHHO20 luMuma, ykasaHHO20 Ha ueru).

uinn!



B cnyyae ecnu KPEAWT [PEAOCTABJIEH B MHOCTPAHHOM BAJIKOTE, TO [1YHKT 3
HACTOSALYErO [AOrOBOPA HY)KHO M3/IOXKUTbL B CJIEAYIOWEWN PEOAKUMW C
YKASAHUVEM BAJIFOTbI KPEAUTA:

3. MakcumarnbHbIi pasmep TpeboBaHus, KOTOpoe obecrneymMBaeTcsl 3arnoroM Mo HacTosLEMY
[IOroBOpY, B PUBHEBOM 3KBMBANeHTe no oduumnansHoMy Kypcy HauuoHanbHoro 6aHka YkpauHbl
Ha [aTy 3aKkMioYeHUss HacToALLEro 0roBopa COCTaBMNAaeT CyMmmy , ( ) rpyBeH
Koneex.

(cocmosiwel u3 cymmbl 0ero3uma 8 epUBHe8OM aKgusasieHme o oguyuansHoMy Kypcy HBY Ha
Odamy 3akrnodyeHusi doeogopa + cyOebHble pacxo0bl, KOmopble paccyumbsigaromcsi Mo ¢gopmyrne:
1000,00 epuseH + 5% om cymMmbl ycmaHo8/1eHHO20 luMuma, yKka3aHHo20 Ha ueru).

4. CTopoHbl onpegenunu, 4To cToumocTb [lpeameTra 3anora cocTaBnseT CyMMmy BKnaga
) rpuBeH/pgonnapoB CLUA/eBpo/ n T1.n. 00 Koneek/
Ll,eHTOB/M T.N.(3a50208as8 cmoumocmb Oo/mkHa bbimb yka3aHHasi 8 easntome ekrnada rno 00208opy,
KomopbIl yka3saH n.1 Hacmosiuwezo [Jozoeopa).

B cnyyae ecnu 3AJIOTOAATE/Ib KOMMYHAJIBHOE WM TOCYJAPCTBEHHOE
MPEAOMNPUATUE T1. 4 HACTOAWENO [AJOroBOPA HEOBXOAOMMO U3JIOXKUTE B
CJIEAYIOLEN PEOAKUMU, Hanpumep eapuaHm:

4. CornacHo oTt4yeTy O HesaBucumonm oueHke oT 19.01.2012 ropga, BblgaHHOMO CyOBLEKTOM
OLIeHOYHOW OeAaTenbHOCTU — npeanpuHumMartenem ViBaHoBbiM [NeTpom CemeHoBuYeM (cepTudmkat
cybbekta oueHo4vHon peatenbHocT Ne9992/10 ot 16.09.2010 ropa, BblgaHHbIn PoHOOM
rocyaapcTBeHHOro umyllecrtsa YkpauHbl, cpok aencteus ¢ 16.09.2010 roga no 16.09.2013 ropa),

CTOUMOCTb obbekTa OLEHKM cocTaBnseTr cyMmy ( )

rpuBeH Koneek/unu, Hanpumep ( ) uonnapos CLWIA

ueHtoB. CTOpOHbI onpegenunn, YTo CTOMMOCTb MpeameTa 3anmora COCTaBASIET  CyMMy
w( ) FpUBEH Koneex.

BHUMAHWE ECJIN1 HEOBEXOO4MMO YKA3ATH 3AJIOMOBYHKO CTOUMOCTbL YTBEPXXOEHHYHKO
lTPOTOKOJIOM KK, TO 3TA CTOUMOCTb AOJPKHA bblTb HE BOJIbLIE CTOUMOCTU
HE3ABUCUMOIO OLUEHLUNKA, Hanpumep sapuaHm:

4. CornacHo BblBOAAM BbIAAHHOMO CYOBHEKTOM OLIEHOYHOW AeATENbHOCTM O CTOMMOCTM OObekTa
OLUEHKM — YacTHbiM npeanpusatnem "Kutommpckoe akcnepTHoe Owpo" (cepTudukaTt cybbekTa
oueHo4Hon gesatenbHocT N211989/11 ot 03.06.2011 roaa, BblAaHHbIN POHAOM rocygapCTBEHHOIO
mvyulectBa YkpauHbl, cpok peuncteusa c¢ 03.06.2011 roga go 03.06.2014 roga), OLEHLLMKOM
MeTpoBbiM Bnagumupom depoposmyemMm (kBanndukauMOHHOE CBUAETENLCTBO oueHuwmnka M
Ne1925 ot 02.10.2005 ropga, BbigaHHoe PoHAOM rocyaapCTBEHHOro MMyLLecTBa YKpauHbl),
CTOMMOCTb OObEKTa OLIEHKM COCTaBNSAET CyMMY . ( ) rPUBEH Koneek
/unu, Haripumep , ( ) ponnapos CLWA _ ueHTOB.

5. 3anorogepxartenb MMeeT nNpaBoO MNONyYUTb YOOBMNeTBOpeHMe 3a cyeT [lpegmerta 3anora
NnPenMyLLLIECTBEHHO Nepea ApyrmMn kpeautopamu 3anoroaatenst (npaBo BbICLWIEro npuoputeTa).
Cymma no [deno3nTtHOMYy AOroBopy, KOTopas yka3aHa B M. 4 HaCTOsALLEero JoroBopa, CnucbiBaeTcA
co cyeTa (8bibpams) 2630/2635 M 3a4UCNSAETCA B CYET noraweHuns 3agomiKeHHOCTU
3aemwuka no KpeauTHOMY AOroBopy COrfacHO o4epenHOCTU, onpeaeneHHom YCnoBusiMu wu
npasunammn npegocTaBneHns 6aHKOBCKUX YCIYT.

6. 9710 3asBneHne COCTaBEHO Ha YKPaMHCKOM N3blke, B aK3emMnnaApax Oons Kaxgow m3
CTOpOH.

7. TlpunoxeHus K HacTtosiwemy [oroBopy SBASKTCA HEOTbEMIEMOM YacTbl HAaCTOSLLErO
[lorosopa:

MpunoxeHue 1: [loroBop oTcTynneHns npas TpeboBaHmnin Ne oT . .20 r.




8. lopop BbiNonHeHus [oroBopa ykasaH B YCNoBMAX M NpaBuiax npegoctaBrieHnss 6aHKOBCKUX
yChyr.

9. PekBuautbl CTopoH [orosopa:

o 3AJNIOFOAEPXATEIb
NYBJINYHOE AKLMOHEPHOE

OBLLECTBO
KOMMEPYECKWUA BAHK
HA3BAHVE NPELNPUATUS Mnm y
NPEANPUHVMATENS- A ropuantieckun anpec:

nonHocTblo,  Hanpumep YACTHOE  MPEANPUATUE 49094 - AnenponeTposck
"0.B.0."

/OBLLUECTBO C OrPAHUMYEHHOU
OTBuI-ElTCTBEHHOCTblO "Kpok"/ yn. HabepexHas MNo6eabl, 50

YACTHOE AKLUMOHEPHOE OBLLECTBO "06pm7|"/;‘,’: agﬁgﬂ?}fﬂ‘gg B O6nacTHom
¢M3quCKoe nMuO-npenanHMMaTenb MBaHOB MBaH p

MBaHoBUY r. AHenponeTpoBckKa

MeCTOHaxoXaeHue:

nHaekc, oonactb/l. ,

M®O 305299, kom B EIPMNOY

14360570
yn./nepeyn. , AOM dakTuyeckumn agpec:
n/c 2600 0 000000 000 B MAO KB "MPUBATBAHK" UHAEKC, obnacte/r.

M®O 305299, kon B EFPIMOY ;

yn./nepeyn. , AOM

BblOpaTh reHepanbHbI ANPEKTop/AnpeKkTop/npes3naeHT

/buanyeckoe nuuo-nNpeanpuHUMaTenb Mo aoBepeHHOCTY:

MHULMansl __. damunus

. THUUmnanbl

__. bamunusna

M.n.



1.3.22. 3aaBneHne o npucoeanHeHn K YCNOBUAM 1 NpaBusiaM 3aKJlo4eHNs 0orosopa
YCTYNKW npasa TpeboBaHUSA

3asBneHue o npucoeauHeHuU K YCrnoBusiM U npaBmnam
3aKn4yeHusa aorosopa yCcTtynkm npaBa TpGGOBaHMﬂ Ne

(c hnsnyeckum nuuom no nporpamme "Kpeaut noa aenos3ut” knueHT MCB)

(nanee — "Kpegutop"), OencTByOWUA Ha
OCHOBaHMN NINYHOTO BONEN3BbABMEHUS, PYKOBOACTBYSACh CT. 634 [paxkgaHCKoro kogekca YKpauHsbl,
JAaeT CBOE corfacme Ha npucoeavHeHne K YCnoBusiM U npasBunam npeaocrtaBrneHmnsa 6aHKOBCKUX
YCIyr Ha YyCnoBusiX, onpeaeneHHbiX YCNoBusaMu n npasmnamm npeaoctaBneHns 6aHKoOBCKUX YCNYT,
KoTopble pasmelleHbl Ha oduuymnansHom Beb-cante NAO KB "TIPUBATBAHK" (nanee — "baHk")
www.privatbank.ua.

OT10 3asiBneHne BMecTe C YCMoBMsSMU M NpaBunamm npepocTtaBnieHMsi 6aHKOBCKUX ycnyr wu
Tapudamn cocTaBnsieT 4OroBop OTCTynneHnsa npae TpebosaHun (ganee — "[Jorosop").

[aton 3aknmoyeHus [oroBopa saBngeTca pgarta noanucaHnsa obeumn CTopoHamu [aHHOro
3aasneHua. C momeHTa nognucaHus Kpegutopom gaHHoro 3asiBneHust u npuHATMa ero baHkom,
CTopoHbl MpuobpeTaloT npaBa U 06A3aHHOCTW, onpedeneHHble [oroBopom, W  HecyT
OTBETCTBEHHOCTb 3a UX HEBbLINOMHEHME (Henogobatoliiee BbiNoMHeHUe).

MoagnucbiBas aTo 3asaBneHve, Kpegutop pfaeTr cornacue Ha o6paboTky baHkom cBOMX
nepcoHanbHbIX AaHHbIX, C LErbio U Ha YCNOBUSIX, YCTaHOBMEHHbIX B [loroBope, NOATBEPXAaeT, YTo
O3HaKOMMIeH O nMpaBaX, CBA3aHHbIX C XpaHeHneM U1 00paboTKOW NepCOHanbHbIX AaHHbIX,
onpeferieHHbIX OeWCTBYIOLWMM 3aKkoHOAATeNnbCTBOM, O Uenax cbopa w  nuuax, KOTOPbIM
nepegarTcs nepcoHasnbHble AaHHble; rapaHTUpyeT perynspHoe O3HaKoOMIEeHUE C U3MEHEeHUAMU
Ycnosui 1 npaBun npegocTtaBneHns 0aHKOBCKMX YCIyr Ha canTe www.privatbank.ua.

Cyl.l.l,eCTBeHH ble ycnoBus

1. MNMpegmeTom HacTosIWero gorosopa asngeTcs otctynneHne Kpeautopom baHka Ha OCHOBaHUK
3aKMYEHHOr0 Mexay HuMmmu gorosopa 3anora Ne (MMyLLECTBEHHbBIX NpaB Ha
nosiyyeHne OeHeXHbIX CpeacTB Mo Aeno3nTHomy goroBopy) oT . .20  roga (manee — "
HoroBop 3anora") npaesa TpeboBaHUA Ha NoslydeHMe B NOSTHOM CYMMeE AEHEXHbIX CPeAcTB, YTO
BbiTekaeT u3 "nmosmHocmbro OJOMOBOPA Ne Hanpumep (Bknapg " CtaHpapt" c
exemecsiuHon Bbinnaton) ot 01.01.2012 ropa (nanee — "[JoroBop"), 3aKNOYEHHOro Mexay
Kpeantopom n baHkowm.

2. [laHHbIN goroBop BCTynaeT B cuny ¢ MomeHTa HapyweHnna HASBAHWE MPEOMPUATUA UNA
MPEANPUHUMATENA — nonHoctelo, Hanpumep YACTHbIM MNPEONPUATUEM "C.A.M.",/
OBLWECTBOM C OIrPAHMYEHHOU OTBETCTBEHHOCTbKO "ABanrapa"/ YACTHbBIM
AKUMOHEPHbIM OBLWECTBOM "Anbda"/ >Pusnyeckmm nuuom-npegnpuHuMmartenem
CupopoBbiM Anekceem leTpoBuuem, 10pnanN4ecknin agpec KOToporo: yKasbiBatOTCSA MOMHOCTbLIO
JaHHble n3 Yctaea unu CBuaeTenbCcTBa O rocyJapCTBEHHOW perncrpauum ropuandeckoro nuua/
dun3nyeckoro nuua npeanpuHUMaTensa UNuM BbIMUCKA/BBIAEPXKKN: Hanpumep Ans npeanpusatms:
49024, YkpauHa, r. [IHenponeTpoBck, ynuua Nepenoas, gom 8, k. 22 koa B EIMPIMNOY 30982316;
Hanpumep, OnNs uandeckoro nuua-npegnpuHuMaTens: pugudecknn agpec kotoporo: 49000,


http://www.privatbank.ua/
http://www.privatbank.ua/
http://www.privatbank.ua/
http://www.privatbank.ua/
http://www.privatbank.ua/
http://www.privatbank.ua/

JHenponeTpoBckaa ob6bn., r. [HenponeTpoBck, npocnekt Tpyaa, pom 8, kB. 150,
MAEHTUMDUKALMOHHBLIN HOMEP (DU3NYECKOro NuLa — HanoronnaTtenbLnKka n Apyrux obssatenbHbIX
nnatexen 3362737890; nanee — "3aeMwumk"”, Kakoro-nmbo nm3 obA3aTenbCTB, NPeayCMOTPEHHbIX
Ne or . .20 ropa (Hanpumep, panee — "KpeauTHbIW porosop"),
3aKno4YeHHoro mexay 3aemMuwmkom M baHkoM ©  HacTynneHue Kakoro-nmbo u3 cobbiTun,
yKasaHHOro B M. Ycnosun n lNMpasun npegocTtaBneHns 6aHKOBCKUX YCIyT.

3.9170 3asiBneHne CoCTaBfeHO Ha YKPaMHCKOM $3blke, B aK3eMnnigpax Ona Kaxgon ua
CTOpOH N ABNSEeTCHa HeEOTbeMSIeMOoMn YacTbio [loroBopa 3arnora.

4. Topoa BbINONMHeHNUA [loroBopa ykasaH B YCMOBUSIX UM MpaBunax npeaocTaBneHvs 6aHKOBCKMX
yChyr.

5. PekBuauntbl CTopoH [orosopa

BAHK

nyBJINYHOE AKLUMOHEPHOE
OBLUECTBO

KOMMEPYECKUU BAHK
"MPUBATBAHK"
KPEONTOP
ropuanvyeckun agpec:
®NO nonHoctelo . .19 roga poxaoeHus
49094, r. lHenponeTpoOBCK
nacnopT cepua ___ Homep ,
yn. HabepexHas Nobeawbl, 50

BblAAHHbIN PB MY YMB/[ YkpauHbl
K/c 32009100400 B O6nacTtHOM

B ko obnactm . .19 ropa YnpasneHuu HBY
agpec perucrpaumm: r. JHenponeTpoBCcKa
obnacTb/r. , M®O 305299, koa B EIPINOY 14360570
yn./nepeyn. ,4OM __ ,KB. chakTMyecknmn agpec:
NOEHTUUKALNOHHBIA HANoroBbIN HOMEP , MIHOEeKc, obnacTb/T. ,

.MHUUMansbl __. chamunua yn./ nepeyn. , AOM

Mo noBepeHHOCTU:

MHUUmnanbl

__. thamunusn

M.M.

1.3.23. 3asaBneHne o npucoeanHeHN K YCNOBUAM U NpaBusiaM 3aKJlo4eHNs 00rosopa
YCTYNKK npasa TpeboBaHunA

3asiBneHne o npucoeauMHeHUU K YCIIOBUAM U NpaBunam



3aKn4yeHusa goropopa oTCtyniieHuA npaBa TpGGOBaHMﬂ Ne

(c ropuanyeckum nuuom no nporpamme "Kpeaut nog aeno3ut” knueHT MCB)

(nanee -  "Kpegutop") B nuue
, OENCTBYKWOLIMMA Ha OCHOBaHWUMU (YcTaBa,
MNonoxenusa, CeuoetenbctBa, Bbiaepkkn, Bbinuckn), pykoBoacTBysiCb CT. 634 [pa)kgaHckoro
Kogekca YKpauHbl, OaeT CBOe Ccornacue Ha npucoeavHeHne K YCnoBusiMm M npasunam
npenocTaBneHnss GaHKOBCKUX YCIYr Ha YCHOBUSX, OMpPeAeNieHHbIX YCNoBusMM W MNpasBuniamm
npegocTaBneHnsa 6GaHKOBCKMX YCIyr, KOTopble pa3MelleHbl Ha oduuymanbHoM Beb-cante NMAO Kb
"MTPUBATBAHK" www.privatbank.ua.

OT10 3asiBneHne BMecTe C YCMoBMsSMU M NpaBunamm npepocTtaBfieHMsi 6aHKOBCKUX yCnyr wu
Tapudamn cocTaBnsieT 4OroBop OTCTynneHnsa npas TpebosaHun (ganee — "[Jorosop").

[aton 3aknmoyeHus [oroBopa sBngeTca pgarta noanucaHnsa obeumn CTopoHamMu [aHHOro
3aasneHua. C momeHTa nognucaHua Kpegutopom gaHHoro 3asiBneHus u npuHATUS ero baHkom,
CTopoHbl MpuobpeTaloT npaBa U 06A3aHHOCTW, onpedeneHHble [oroBopom, W  HecyT
OTBETCTBEHHOCTb 3a UX HEBbLINOMHEHME (Henogobatolliee BbiNonHeHne).

MognuceiBas ato 3agasBneHue, KpeguTtop rapaHTUpyeT MoflydeHne paspeleHnn oT  nuu,
nepcoHanbHble JaHHble KOTOPLIX NepegatoTca no [lorosopy, Ha 06paboTky baHKoM nepcoHanbHbIX
AaHHbIX, C LIEeNbo U Ha YCIOBUSIX, YCTAHOBMEHHbIX B [loroBope, NnoATBEPXAaeT yBeAOMMNEHME NuL,
nepcoHanbHble JaHHble KOTOpbIX NepeaatnTca no [JoroBopy, 0 NpaBax, CBA3aHHbIX C XPaHEHWEM U
006paboTKoM NnepcoHanbHbIX AaHHbIX, ONpeAeneHHbIX 4eNCTBYIOWUM 3aKOHO4AaTENbCTBOM, O Lensx
cbopa M nuuax, KOTOpPbIM MepefarTCca MepcoHanbHble [[aHHble; rapaHTUpyeT perynsapHoe
O3HaKOMSEHUE C U3MEHEHNAMM YCOBUI 1 NpaBun npegocTaBneHnsi 6aHKOBCKUX YCyr Ha canTe
www.privatbank.ua.

Cyl.l.l,eCTBeHH ble ycnoBus

1. NpeameTom HacTosiLero gorosopa siBnseTca otctynneHne Kpegutopom baHka Ha ocHoBaHWUK
3aKNYeHHOro mexay Humm goroBopa 3anora Ne (MMyLLEeCTBEHHbIX MpaB Ha
nonyyeHne [OeHeXHbIX CpeacTB Mo Aeno3uTHomy pgorosopy) oT . .20  ropa (pnanee — "
OoroBop 3anora") npaBa TpeboBaHWA Ha MNONlyYeHME B MONMHOM CYMME [EHEeXHbIX CpeacTs,
koTopass BbiTekaeT u3 "nmonHocmbero OJOMOBOPA Ne Hanpumep (Bknag "
CtaHgapt" c¢ exemecsiyHou Bbinnaton) ot 01.01.2012 roma (nanee — "Hdorosop"),
3aknyeHHoro mexay Kpeantopom n baHkom.

2. [JaHHbIN OOroBOp BCTyNaeT B CUITY C MOMEHTa HapyLleHusa obsasaTtenbcTB KpeanTtopom Kakoro-
nnbo n3 obsizatenbCTB, NPeayCMOTPEHHbIX Ne or . .20 ropa (Hanpumep,
panee — "KpegutHbin goroBop"), 3akntoyeHHoro mexay Kpeantopom n bBaHkom u HacTynneHue
Kakoro-nnbo n3 cobbITUi, ykazaHHOro B M. Ycnosun n MNpaBun npegoctaBneHna 6aHKOBCKUX
yCnyr.

3.9170 3asiBneHne CcocTaBfeHO Ha YKPaMHCKOM $3blke, B aK3eMnnigpax Ona Kaxgon ua
CTOpOH N ABNSEeTCHa HEOTbeMSIeMOM YacTbio [loroBopa 3arnora.

4. Topoa BbINONHeHWUA [loroBopa ykasaH B YCMOBUSIX M MpaBunax npeaocTaBneHus 6aHKOBCKMX
yCryr.

5. PekBuautbl CTopoH [oroBopa
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BAHK

MYBIMYHOE  AKLMOHEPHOE
OBLIECTBO

KPEOUTOP .
KOMMEPYECKNA BAHK
HA3BAHUWE MPEOMNPUATUA UNW MPEONPUHUMATENA -"TTPUBATBAHK"
nonHocTbto Hanpumep YACTHOE MNPEAMNPUATUE "0.B.4."
. topuanyecknin agpec:
/OBWECTBO C OrPAHUYEHHOW OTBETCTBEHHOCTbLIO
"Kpok"/ 49094, r. lHenponeTpoBCK

YACTHOE AKLUMOHEPHOE OBLWECTBO "O6puin"/yn. HabepexHasa Mobeakl, 50
dunsmnyeckoe nuuo-npegnpuHUMaTesib MBaHoB MBaH
MBaHoBMY k/c 32009100400 B OO6GnacTtHom
YnpasneHun HBY
MECTOHaxOXaeHne:
r. AHenponeTpoBcKa

M®O 305299, kog B EIPMNOY

nHaekc, obnacTb/r. ,

yn./nepeyn. , AOM 14360570
n/c 2600 0 000000 000 B NMAO Kb "MPUBATEAHK" haKkTnyeckun agpec:
M®O 305299, ko B EIMPINOY : MHOEKC, obnacTblT.
BblOpaTb reHepanbHbI AUpeKTop/anpekTop/npe3naeHT ’
yn./nepeyn. , AOM
/dunaunyeckoe nuuo-npeanpuHUMaTenb
MHMUManel . dhamunus
Mo noBepeHHOCTH:
M.N
MHUUManel . bammnus '
M.n.

1.3.24. CornaweHuve o npucoenuHeHun K lorosopy (hMHaAHCOBOI 0O JIN3UHra
(MMMOPTHOM CENBbCKOXO3ANCTBEHHON TEXHUKN)

B paspaboTke.

1.3.25. CornaweHve o npucoeanHeHnn K [1oroBopy (MHaHCOBOIO JIN3NHIa
(oOCTYNHOW CENMbCKOXO3ANCTBEHHON TEXHUKN)

B paspaboTke.
2.dusnyeckmm nuyam

2.1 KapTbl (ycnoBusi 1 npaBuna Ucnonb3oBaHMs NnaTexHbiX kapT baHka)
2.1.1 KpeouTHble KapThbl

2.1.1. KpeauTHble KapThbl.

2.1.1.1. O6wmMe nonoxeHun



HacTosawue Ycnosus ncnonb3oBanus kpeantHbix kapT MNMNAO Kb lNpueatbaHka (panee - Ycnosus
ncnonb3oBaHus kapT ), NamsaTtka KnuenTta/CnpaBka 06 ycrnoBusix KpeanToBaHus,

Tapudbl Ha BbiNyCK U oGcCnyxuMBaHue KpeAuTHbix kKapT (Tapudbl), a Tak xe 3asdABneHue o
npucoeguHeHun K Ycnosusim u lNpaBunam npepoctaeBneHnss 6aHkoBckux ycnyr B [NpuBatbaHke
(nanee - 3asBneHuwe), yctaHaBnuBalOT npaBuia BbiMycka, OGCNYXMBAHUS W UCMNOSIb30BaHMWSA
KpeanTHbix kKapT baHka (ganee - Kapt ).

[aHHble YcnoBua perynupyloT oOTHoweHus wmexagy bBbaHkom u KnueHToM Mo  BbINycky W
obcnyxusaHuio Kapr.

BaHk BbllMyCKaeT KJ'IVIeHTy KapTy Ha OCHOBaHWW 3asfBnNeHus1, Hagnexawmm o6pa30M 3anoJIHEHHOIo
N nognucaHHoro KrimeHTom. BbII'IyCK KapTbl n oTKpbITME Cueta KapTbl OCYyLLEeCTBIAETCA B Clly4ae
NPUHATUA BaHKOM NONOXUTENBHOrO peLleHnsa 0 BO3MOXHOCTHU BbllMyCKa KﬂMeHTy KapTbl.

KnneHT 06513yeTcs BbINONMHATL NpaBuna Bbinycka, obcnyxmnBaHmsa n ucnonb3oBanus Kapt baHka n
NPy HanMUuuM OOMOSNTHUTENbHbLIX KapT obecneyntb BbINOSHEHWE npaBun  [epxatensamm
AOMNOSHUTENbBHbIX KapT.

2.1.1.2. YcnoBusa ob6cnyxuBaHus

2.1.1.2.1. Ona npepoctaBneHus ycnyr bank Bblgaet Knuenty Kapty, ee Buag onpepeneH B
MamaTtke Knuenta/CnpaBke 06 ycrnoBusiXx KpeauToBaHMA U 3asiBNEHUU, NMoAnmMcaHUeM KOTOpOoro
KnueHt n BaHk 3akntoyatoT [JoroBop 0 npeaoctaBneHnn 6aHKoBckux ycnyr. [aTon 3aknio4veHus
[loroBopa saBnseTca gaTta nonydyeHus Kaptbl, ykazaHHas B 3asiBneHun. [JoroBop 3akmno4vaeTtcs
CPOKOM Ha nATb NneT. Ecnu 3a mecsy, 40 OKOHYaHMA cpoka AenUCTBUS A0oroBopa HM OdHa 13 CTOPOH
NMUCbMEHHO He OTKa3anacb OT AOroBopa, OH NPOASIEBAETCA Ha TAKOM XKe CPOK.

2.1.1.2.2. KapTa siBnsietTca cobCTBEHHOCTLIO baHka 1 BblgaeTca BO BDEMEHHOE MOMb30BaHME.

2.1.1.2.3. lNocne nony4yeHns baHkom oT KnneHta HeobXxoaMMbIX JOKYMEHTOB, a Takke 3asiBNeHus,
BaHk npoBoaNT NpoBepKy NpeaoCcTaBlieHHbIX AOKYMEHTOB U NPUHMMAET peLleHne O BO3MOXHOCTU
YCTaHOBIEHNSA KPeAUTHOro NiMMUTa Ha KpeauTHYH KapTy. KnneHT gaet cBoe corracue Ha To, 4To
KpeauTHbIM NMMUT yCTaHaBnmBaeTca no peweHunto baHka, n KnueHT gaet npaso baHky B nio6on
MOMEHT U3MEHUTb (YMEHbLUNTb, YBENUYUTL UM aHHYNMPOBATb) KPEOUTHBIA NINMUT.

2.1.1.2.4. lNMognucaHne Hactoduwero [orosopa gaBndetcs npsMbiM M 6e3yCrioBHLIM corfacuem
KnveHTa oOTHOCUTENBbHO nNpUHATUA Nboro pasmepa KpeAuTHOro nuvmuTa, YCTAHOBNEHHOrO
BaHkom.

2.1.1.2.5. baHk nmeeT npaBo oTka3aTb KnuveHTy 6e3 OObSCHEHUs NpUYMH B Bblgaye unn
nepesbinycke KapTbl B crnyyae npegocTaBfieHus HUM B 3asiBeHUN HEBEPHOM MHopmaumn,
HEeYCTONYMBOro (PMHAHCOBOMO MOSIOXKEHUSA UMW HaNMUYUU WHBIX OaHHbIX, CBUOETENbCTBYHOLMX O
HEBO3MOXXHOCTM Bblgauun (NnepesbinyckaTb) KapTbl 4gaHHOMY nnuy.

2.1.1.2.6. Kapta moxeT ObiTb ucnonb3oBaHa [lepxatenem Ans onnatbl TOBAapOB W YCNYT,
NoNyyYeHNss/BHECEHNA HaNW4YHbIX [OEHEeXHbIX CcpeacTtB B OaHKOBCKMX YYpexOaeHusaX WU yepes
BGaHKomaTbl, ANA CoBepLUeHMs WHbIX HGaHKOBCKMX onepauun, npeaycmoTpeHHbix [dorosopom. C
ucnonb3oBaHmeM KapTbl KnneHT nonyyaeT BO3MOXHOCTb COBepLUAaTb onepauun Yepes yaaneHHble
KaHanbl 06cnyxnBaHus.

2.1.1.2.7. lMopsgok ocywectBneHnsa MnatexHblx onepauni ¢ ucnosib3oBaHueM KapTbl, CTukepa
PayPass a Takke nopsigok nonyyvyeHus Kpegura perynupyeTtca 0eACTBYHOLWMM 3aKoHO4aTeNbCTBOM
YKkpauHbl, HopMmamu MexayHapogHbix nnaTtexHblx cuctem Visa International, MasterCard
International, gaHHbiM JoroBopom n Tapudamm baHka

2.1.1.2.8. baHk ocTaBnseT 3a cobon npaBo B NOON MOMEHT MO COBCTBEHHOMY YCMOTPEHWUIO
M3MeHsaTb Habop onepauun, ycnyr M (QYHKUMA, BbIMNOMHAEMbIX C WCMonb3oBaHMeM KapTbl.
lMpoBeaeHue onepauun ¢ ncnosb3oBaHneM KapTbl Yepes ycTponcTBa camoobenyxmBaHus baHka,
npegycMoTpeHHble [JoroBopom, MOXeT BbITb orpaHn4eHo B 6aHKkomMaTax gpyrinx 6aHKoB.



2.1.1.2.9. KnnueHT MOXEeT NonyyYnTb AOMOMHUTENBHYIO KapTy Ha CBOE UMS, a Takke NpeaocTaBUTb
pocTyn K kaptcyeTy [JoBepeHHbIM nuuam. MNpu npegoctasneHnn KnueHtom B baHk HeobxoamMmoro
naketa OoKyMeHToB BbaHk npuHumaeT pelueHne o6 OTKpbITUM KnMeHTy unn OOBepeHHbIM nuuam
AONOSTHUTENbHOW KapTbl. MNMonyynTb y coTpyaHuka banka unu y MapTHepa baHka Co-brand kapTty
Kak OOMNOSMHUTENbHYIO K OCHOBHOMY cyeTy. CaMOCToATeNnbHO npy nomowm 6aHkomata nmbo npu
obpalleHnn K coTpyaHuKy baHka ocylecTBUTb NPUBA3KY LOMOSTHUTENbHOW KapTbl K OCHOBHOMY
cyeTy. MWcnonb3oBaHwe nnNaTéxHbIX KapT KnMeHToOM wunu  ero  OOBEPEHHbIMM  nvuamu
OCYLLIeCTBNAETCA cornacHo gaHHoMy [Jorosopy.

2.1.1.2.10. Mpun nonydyeHnn Kaptbl [Oepxatens ob6s3aH nognucatb KapTy B cneumanbHO
OTBeAEHHOM Ha kapTe mecte. OTCyTCTBME WM HECOOTBETCTBME noanucu Ha KapTte nognucw,
npoctasnsemon [epxatenem Ha OOKYMEHTe Mo ornepauusm C ucnonb3oBaHuem KapTbl, MOXeT
ABNATbCA OCHOBAHWEM K OTKa3dy B MpOBeAEeHMM onepauuu ¢ ncnonb3oBaHnem KapTbl U U3bATUIO
Takon KapTbl n3 obpaweHus.

2.1.1.2.11. bBaHK He HeceT OTBETCTBEHHOCTM 3a HECBOeBpeMeHHoe nonydeHne [epxatenem
KapTbl, BbINyLEHHOW Ha HOBbIW CPOK AENCTBUS.

2.1.1.2.12. locne HacTynneHus ykasaHHoro Ha KapTe nocrnegHero mecsua cpoka ee OenCcTBUSA
baHkoMm BbinyckaeTca KapToyka Ha HOBbIM CPOK, 3a YTO KIIMEHTOM BHOCUTCS nfata corfacHo
AenCcTByLWNM Tapudam.

Cpok genctena KapTel He nognexuT npoasieHno 6aHkoM B criyyae npeaoctaBneHns KNMeHToM o
Hayana nocnegHero mMecsaua AeUCTBUS KapTbl MMCbMEHHOrO 3asBfIEHUS O 3aKpbITUK cyeTa, npu
yCrnOBMM  OTCYTCTBUSI  MPOCPOYEHHOW  3a[OfPKEHHOCTW  KNueHTa nepeg GaHkoM  no
COOTBETCTBYHOLLEMY CHETY.

OkoH4aHue cpoka geuctsua Kaptol, ee yTpaTta unm noBpexageHne He Bbi3blBae€T MpeKpalleHns
[OrOBOPHbLIX OTHOLUEHUN Mexay GaHKOM WM KNUMEHTOM Wn / unn 3aKpbITUA CBA3AHHOIO C HeWw
TEKYLLEro c4eTa KrimeHTa.

2.1.1.2.13. KnneHT 065s3aH 40 OKOHYaHMs NOCneaHero Mecsia cpoka gencrena Kaptel obpatntbeca
B obcnyxuBawllee otaeneHne 6aHka Onst NOfyyYeHus NNaTeXHOW KapTOYKM C HOBbIM CPOKOM
JencTBus.

HeBbinonHeHne aTon 0683aHHOCTM HEe OCBODOXAAET KMMEeHTa OT BbINOMHEHUA OOrOBOPHbIX
065a3aTenbCTB.

2.1.1.2.14. 3akasaHHble KnveHToMm KapTbl, B TOM Yucne NnpoasieHHble Ha HOBbIW CPOK OEUCTBUSA, HO
He nony4yeHHble, coxpaHaTca B baHke anga Beigayn KnveHty He 6onee 6-Tn mecsaues, Nocrne Yero
MOryT OblTb YHUYTOXEHbI B YCTAHOBIEHHOM MexayHapoaHbIMU NNATEXHBIMU CUCTEMaMKN NOPSAAKE.

2.1.1.2.15. BOHyCHbIN cYyeT — cneuuwanbHbii cYeT, OTKpbiBaembli baHkom paAna ydyeta B
3NeKTpoHHOM Buae 6GoHycoB [lepxaTena KkKapTel NO NpeaBapuUTENbHO  OCYLLECTBMEHHbIM
onepauusim C nnaTexHouW KapTon. BOHYCHbIN cyeT YHKUMOHWPYET AN y4YeTa KpeOuTOPCKOW
3agomkeHHocTn banka nepen TCll-napTHepamu baHka B cymMme npenoCTaBfiEHHbIX CKUOOK
Hepxatento kapTbl "YHMBepcanbHaa" B BanoTe rpMBHa U He ABNAETCA TeKyLMM cHeTOM. BoHycChbl
BO3HMKAOT 3a cyeT npepoctasneHna TCll-napTHepamu baHka ckugku KnueHTy npu coBepLueHumn
MOKYMKK, a Tarke npu yvactum KnueHta B gpyrux akumax. TCll-napTHepbl o6beanHeHbl B CeTb
"BoHyc+", noTpaTuUTb HauducrneHHble OOHYyCbl BO3MOXHO TOSIbKO B paMkax 3Tou ceTu. baHk
nepeuyncnsaeT OeHexHble cpeactBa B CyMMe HaducrieHHbix 6oHycoB TCll-napHepy B cnyyae
obpawleHna aepxartens NnatexHoro Cpegctea «boHyc Mnoc» 1 HanuuMs Heo6Xo0ANMON CyMMBI
GoHycOoB Onsi ocywecTBreHns nokynkn. AkTyanbHbin cnvcok TCl-napTHepoB "BoHyc+", ycnosus
AKumMn, onpegeneHHbix B n.n. 2.1.1.2.16-2.1.1.2.18. HacToAwwmnx YCroBUn, HO HE UCKMIOYNTENBHO,
pasMmelleHbl Ha Internet-cante baHka. B cnydae, ecnun no 6oHycHomy cueTy KrnveHTa He
OCYLLIECTBNAOTCA onepauun (nonosHeHne wnu Tpata OoHycoB), baHk umMeeT npaBo Ha
BO3HarpaxaeHue 3a o6CnyxvmBaHne cyeTa B COOTBETCTBMM C YCTAHOBMNEHHbIMKU Tapudamn. KnmeHT
nopy4aet baHky ocyLiecTBUTb cnMcaHne cpefcTB ¢ GOHYCHOro cyeTa B pasMepe BO3HarpaKaeHus
B OQHOCTOPOHHEM MOpsiKe.

2.1.1.2.16. Akumsa «Kpocc-cennuHr Ha cebsi» (uckntodaa MNMpemuaneHble kapTol (Platinum nnn MC
World Elite unu VISA Infinite) — npn camocTtositensHoM 3akasze KapTbl «YHuBepcanbHag» C
nomowbio SMS-coobLieHnsa, TepMrMHanoB camMoobCnyXuBaHua U BGaHKOMATOB WM Yepe3 ceTb
Internet KnueHT nonyyaet 6oHyc B pasmepe 10 rpH. NyTeEM yYMeEHbLUEHUS CTaHO4APTHOro pasmepa



Tapuda. B cnyyae ecnun KnneHT B TedeHne 3-X MecsiLleB HE COBEPLUMT HW OLHOW onepauun nnu
CyMMapHO onnaveHHbln baHky Tapud 3a COBepLUeHHble onepaumm no KpeauTHown kapTe 6yaet
MeHee 3a4YncrneHHoro Ha GOHYCHbIN cHeT pas3mepa B6oHyca, TO Takonm BOHYC NoANEeXUT BO3BpaTy
baHKky B nosiHOM pasmepe unu, COOTBETCTBEHHO, B pasMepe pasHuLbl Mexgy cymmon 6oHyca u
obuern cymmon BbinnavyeHHblx baHKy B TedyeHne 3-X MecsiueB KOMUCCUA B COOTBETCTBUM C
Tapudamu baHka. Bo3Bpart ocyuiecTtenseTca baHKkoM B aBTOMaTU4EeCKOM pexnme.

2.1.1.2.17. Axuma «Kynyn Oinbwe!» (ucknoyvas lNMpemuaneHble kapTtol (Platinum wnn MC World
Elite unn VISA Infinite — npn cosepweHnn KnmeHToM onnatbl 3a KPeAUTHYK KapTy 4epes CeTb
TCIM-naptHepoB baHka no akumu (MarasmHoB) KnuneHT nony4vaet 6oHyc B pasmepe 20 rpH. boHyc
3auncnsaeTca Ha GOHYCHbIA CcYET B aBTOMaTMYeckoM pexunme 6e3 AONONHUTENbHOro MOCeLLEeHUs
Knnentom otaeneHna baHka. B cnydae ecnu KnueHT B TeyeHne 3-X MeCSLEB He COBEPLUUT HU
OAHOW onepauun unm cymmapHO onnadeHHbln baHKky Tapud 3a coBepLleHHble ornepauum o
KpeauTHoOM kapTe OyaeT MeHee 3ayuMcrieHHOro Ha OGOHYCHbIM cyeT pasmepa OoHyca, TO Takoun
B6oHyc noanexuT Bo3BpaTy baHKy B NofIHOM pa3mMepe unu, COOTBETCTBEHHO, B pa3Mmepe pasHuubl
Mexay cymmon 6oHyca u obLlien cymmon BbinnadvyeHHbIX baHky B TeveHne 3-x MecsaueB KOMUCCUM
B cooTBeTCTBUM C Tapudamm baHka. BosBpaT ocyulectBnsietca baHkoM B aBTOMaTU4YeCKOM
pexume.

2.1.1.2.18. «[onoyHbii npoaykT» (Mckmoyas MpemuanbHble kapTbl (Platinum nnn MC World Elite
unn VISA Infinite — npu nonyyeHun KnueHTom kpeantHoM KapTbl B popmaTe «[1onoYHbIN NpoayKT»
KnueHT nonyvaetr 6GoHyc B pasmepe 20 rpH. BoHyc 3auncnserca Ha OOHYCHbIM CcYeT B
aBToMaTU4eCKOM pexume 6e3 aononHuTenbHoro nocewieHns KnuneHtom otgeneHus badka. B
cnyyae ecnu KnneHT B TeyeHue 3-X MecsiLeB He COBEPLUUT HUM OOHOM onepauuu UM CymmMapHoO
onnadeHHbln BbaHKy Tapud 3a COBeEpLUEHHble onepauuMuM Mo KpeauTHoW kapte OyaeT meHee
3a4MCneHHoro Ha BoHYCHbIN cHeT pa3mepa GoHyca, To Takon 6OHyC nognexut Bo3spaTty baHky B
MOSIHOM pa3mMepe unu, COOTBETCTBEHHO, B pasMepe pasHuubl Mexay cymmon GoHyca m obuien
CYMMOW BbINsiayeHHbIX baHky B TeyeHne 3-X MecsiLeB KOMUCCUMA B COOTBETCTBUWM C Tapudammu
baHka. BosBpart ocyulecTtBnseTcs baHkoM B aBTOMaTUYECKOM pexume.

2.1.1.2.19. KnueHT nopyvaeT baHKy oOTKpblBaTb AOMNOSHUTENbHbIE CYeTa K [O0roBopy,
HeobxoauMble A58 PYHKUMOHUPOBAHUA pexumMma "MynbTUBanNiTHOCTN", ecrnn OHa npeaycMoTpeHa
TUNOM OTKpblBaeMon KrnmeHTom KapTbl.

2.1.1.2.20. KnueHT MOXeT nonydnuTb AeHexHble cpeactsa ¢ KaptoyHoro cyeTta (B TOM 4ucrne no
3ab6NOKMPOBaHHLIM MaTEXHbIM KapTamM B TeyeHne 2 Heaenb ¢ MOMeHTa OnokMpoBaHusi) Yepes
OaHkomaT nyteMm obpalleHus B KOHTaKT-LUeHTp baHka unu otnpaBknm sSms-coObOLLEHUS HA HOMEP
10060 B npegenax NMMUTOB, YCTAHOBIEHHbIX BaHKOM B crnyyae ero nosHon sepudunkauum (ganee
- ycnyra « QKCTPEHHbIe OEeHbIMN»)

2.1.1.2.21. KnneHT nopy4vaeT baHKy ocCywlecTBnsATb CNMCaHWe LEHEXHbIX cpeacTB ¢ KapToyHoro
cyeTa Ha Bblgady B 6aHkomaTte cornacHo nn. 2.1.1.2.20., 2.1.1.2.22. Ycnosuin n npasun.

2.1.1.2.22. 3BoHOK KnueHTa B KOHTaKT-UeHTp BaHka unu oTnpaBka SmMS-COOOLLEHUSA Ha HOMep
10060, a Takke BBOA OOHOPA30BOro (AMHamMuM4eckoro) napons, nornydaemoro KnnmeHTom Ha
TenedoH aABnseTcs akuenTtom nopy4veHnsa KnveHta Ha Bblgady AEHEXHbIX cpeacTB ¢ KapToyHOro
cyeTa yepes HbaHkomaT 6e3 hm3n4eCcKoro NPUCYTCTBUSA KapTbl.

2.1.1.2.23. KnueHT HeceT MNOSIHYI OTBETCTBEHHOCTb 3a HECAHKUMOHUPOBAHHOE MNoSlydYeHune
AEHEXHbIX CPeacTB C KAPTOYHOro cyeTa TPETbUMM NULLAMN.

2.1.1.2.24. KnueHT MoxeT mcnonb3oBaTtb CTukep PayPass ons nepesoga AeHEXHbIX CPeacTB C
KapTo4Horo cuera.

2.1.1.2.24.1. KnneHT nopy4daeT baHKy ocyllecTBNATbL CnnucaHne AeHeXHbiX cpeacts ¢ KapTodHoro
cyeTa Ha onnaTy 3a ToBapbl, YCNyrn B TOProBO-CEPBUCHbLIX MNPEeAnpuATUAX COrnacHo nm.
2.1.1.2.24.,2.1.1.2.24.2.

2.1.1.2.24.2. Beog MMNHa wnu penctBua Knumenta no noakntodeHuto Ctukepa PayPass «k
TepMuUHany Aansa onnaTbl TOBapoB, YCNYyr B TOProBO-CEPBUCHbLIX MNPeanpuaTusax sasnseTcs
noaTBepXxaeHnemM nopyyeHus KnueHta Ha cnvcaHue AeHexHbIX cpeacTB ¢ KapToyHoro cyeta Ha
onniaTy TOBapoOB, YCIyr B TOProBO-CEPBUCHbLIX NMPEeaAnpUATUSAX.



2.1.1.2.24.3. KnneHT HeceT NONHyH OTBETCTBEHHOCTb 3a HECAHKLUMOHMPOBAHHOE MnonyvYeHue
AEeHeXHbIX cpeacTB ¢ KapToyHoro cyeTta TpeTbMMM nvbamu ¢ ncnosnb3oBaHnem CTtukepa PayPass.

2.1.1.2.25. MoanucaHnem AHKeTbI-3asiBNieHMsa Npu OTKPbITUM npemMuanbHbiX kapTt (Platinum wnu
MC World Elite nnun VISA Infinite) knneHT nopy4aeT baHKy OTKpbITb ANS KNWEHTa TeKyLlue cyeTa B
Tpex BantoTax (rpyeHa YkpauvHbl, gonnap CLUA n EBPO).

2.1.1.3. Oba3aHHocTn BaHka

2.1.1.3.1. Cobniogate 6aHKOBCKyt0 TanHy no onepauusam KrnveHTa B COOTBETCTBUM C
TpeboBaHNAMN OENCTBYIOLLEro 3aKOHOAATEeNbCTBA.

2.1.1.3.2. ObcnyxuBaTb KaptcyeT B nopsigke M Ha YCRoBUSIX, NPeAYyCMOTPEHHbIX HACTOSLWMM
Horosopom, npasunamn MexayHapoaHbIX NAaTeXHbIX CUCTEM, MO KOTOpPbIM 06ChyXuBakTCs
KapTbl, 4ENCTBYIOWMM 3aKOHO4ATESNTLCTBOM.

2.1.1.3.3. KnneHt nopy4aet baHky cnucbiBaTb ¢ KapTcyeTa CyMMbl AeHEXHbBIX CPeaCTB B pa3Mmepe
OCYLLECTBIMEHHbIX KrnMeHToM wunu ero AO0BEpPEeHHbIMUM nuuaMn onepauui B COOTBETCTBUM C
npasunamm MexgyHapoOHbIX NIaTeXHbIX CUCTEM, a Takke CTOMMOCTb YCMyr, onpeneneHHyto
Tapudamn baHka npu HacTynfeHUn CPOKOB NraTexa.

2.1.1.3.4. ObsizatenbcTBa baHka nNo NpeagoCcTaBEHUIO KPeOUTHOMO MMUTAa COrflacHoO 3asiBfieHuUto
BO3HMKAOT C MOMEHTa MpPeaoCTaBfEHUsT MnaTeXHOM CUCTEMOW onepaumm K ChUcaHuk C
cooTBeTcTBYyloWero KaptcyeTta B cHET KPEAUTHOMO SIMMUTA.

2.1.1.3.5. KnneHt nopy4vaet baHKy OCyLLECTBMATb CNMCaHME [OEHEXHbIX CPenCTB CO CYETOoB
KnueHTa, OTKpbITbIX B BantoTe KpeaUTHOro NMMmnTa, B Npegenax cyMm, noanexaimx ynnare banky
no HactosiwemMy [loroBopy, Npy HacTynfeHUN CPOKOB NiaTexen, CnucaHne AeHexHbIX CpeacTB co
cyetoB KnuneHTa, B cryyae HacTynfieHUsi CPOKOB MnaTexen no apyrum gorosopam KnueHTta B
pasmepax, onpeaesieHHbIX 3TUMN AOroBopamMu, a Takke CnucaHue OeHexHblx cpeacTtB KnueHTta, B
npegenax cymm, nognexauwmx ynnate baHky no obsizatenbctBam TpeTbux nuy, rae Knuewt
ABMSETCA 3anorogaTternieM, ecnu AeHexHble cpenctBa KnmeHTa, uMMyllecTBeHHble MpaBa Ha
KOTOpble Haxoaunucb B 3anore no obsidatenbctBam TPeTbUX NuL, ObiNM 3a4MCreHbl Ha cyeT
KnueHta (goroBopHoe cnucaHue). baHKk Npou3BOAUT crnvcaHue CpeacTB B AEHEXHOW eanHuue
YKpauHbl/MHOCTpaHHOW BanTe ¢ nboro cyeta KnueHTa B pasmepe, 3KBUBANEHTHOM CyMMe
3a40JPKEHHOCTU B MHOCTPaHHOW BantoTe/HauMoHansHoOM BantoTe YKpauHbl No 4OroBOpY, Y NOKYNKy/
npogaxy MWHOCTpaHHOM BanTbl Ha MexbaHkoBckom BantoTHOM PbiHKe YkpauHbl. CnuncaHue
cpeacTs ¢ ntoboro cyeTta KnmeHTta, oTKpbITOro baHkom, ohopmnseTcs meMmopuanbHbIM OpaEPOM.

2.1.1.3.6. B cnyyae Bo3HuMkHOBeHMa OBepapadta unm nNosyyYeHUss YCTHOTO MW MUCbMEHHOTO
yBegomneHusa Oepxatensa unu [JoBepeHHOro nuua, nepefaHHoro B nopsgke, npegycMoTPeHHOM
MpaBunamu, 06 ytepe/kpaxe KapTbl nnn 0 BO3MOXHOCTU HECAHKLMOHUPOBAHHOIO NCMONb30BaHUA
KapTbl TpeTbumu nuuamm obecneumtb NPUOCTaHOBIEHNE PacveTOB C UCMOonb3oBaHneM KapTbl.

2.1.1.3.7. He pexe ogHOro pasa B Mecsil, Cnocobom, ykasaHHbIM B 3asiBNEeHUKU, NpenocTaBnsaTb
[epxaTtento BbIMUCKM O COCTOAHUM KapTcyeToB M O MPOM3BEAEHHbIX 3a npowenwunn Mecsl
onepaumsax no Kaptcdetam. [pu nogkniodeHun [Lepxatens k cucteme INTERNET-banking
(MPUNBAT24) npepoctaBneHne BbIMMCOK OCYLLECTBNSAETCA 4epe3 [faHHbii komnnekc. [lpu
nogkrtodeHmun KnueHta k komnnekcy Mobile-banking baHk npegocTtaBnsieT BO3MOXHOCTb A0OCTyna
K MHbopMaLmm O COCTOSIHUM c4eTa NyTeM UCNoSb3oBaHusa PyHKUnn SMS-coobLleHnin.

2.1.1.3.8. 3a4ncnsaTb Ha AOMNOMNHUTENbHBLIN KAPTOYHbLIN cYeT BOHyChbI, NONyYeHHbIe OT COBEPLLEHMS
pacxofHbIX onepaunin B TOProBO-CEPBUCHOW CETU, Y4acTBYHOLWEN B COBMECTHOW MporpaMmme
«BoHyc MNMntocy», a Takke npegoctaBnAaTb KnneHty nHdopmaumioo o 4OCTYNMHOM o6beme BOHYCOB t
obecrneunBatb BO3MOXHOCTb MX MWCMOMb30BaHUA NpW onnarte TOBapoB M YCNyr B TOProBo-
CEPBUCHOM CETU, yHacTBYOLLEN B COBMECTHOM nporpamme «boHyc lMnocy.

2.1.1.3.9. KnueHT, [AONyCTMBLUMA HapylleHne WucnonHeHna 6onee OQHOMO  KPEeAWUTHOro
obsizatenbcTBa nepeq baHkom, B TOM uucne, KnueHT, NopyumBLUMIACS 3a UCMONHEHNE OEHEXHOro
obsizatenbcTBa Agpyroro KnueHTta nepen baHkom, ncnonHeHne AeHeXHbIX 00513aTenbCTB KOTOPbIM



BaHKy Obinn HapyuweHbl, nopy4dyaeTr npuHMMaTb WU pacnpeaendatb AeHeXHble cpeacTtBa AlA
noraweHna rnpoCPOYEHHON KPeaWTHOM 3aJ0fMPKEHHOCTM B 0O4YepedHOCTW, onpeaeneHHou
CaMOCTOATESNIbHO BaHKoM, C NpPUOPUTETOM noralleHus 6e33anoroBbIx KpeaOuTHbIX 0bs3aTenbCTB,
ans yero KnueHt nopy4yaet chopmupoBaTtb 1 NpefocTaBuUTb Ha NOLAMNUCH HeobxoauMble KaccoBble
OOKYMEHTbI.

2.1.1.4. NpaBa baHka

2.1.1.4.1. TpunoctaHoBUTb AencTene KapT, a Takke oTkasaTb B NpoaneHun cpoka gencrema Kapt
npu COBEPLUEHUW onepauun, npoTmBopevawmx uHTepecam KnuneHta wnu  baHka, c
ncrnonb3oBaHMem KapT nnum HaHeCeHHON Ha HUX MHoPMaLN.

21.14.2. B cnyyasx HapyweHus [epxatenem wunu [oBepeHHbIM nuuom TpeboBaHui
AENCTBYIOLEro 3akoHogaTenbCTBa YKpavHbl U/vnn ycnosum gaHHoro [orosBopa w/unu B cnyyae
BO3HMKHOBeHUs OBepapadta baHK nmeeT npaBO NPUOCTAHOBUTHL OCYLLECTBIEHWE pacyeToB MO
Kapte (3abnokupoBaTtb Kapty) w/vnu npusHate KapTy HegemcTtBuTenbHOM [[O MOMEHTa
YCTPaHEHUs1 yKasaHHbIX HapylleHur, a Takke TpeboBaTb [OCPOYHOE WCMOSIHEHUE [ONrOBbIX
06a3aTenbCTB B LIENom unu B onpegeneHHon baHkom gone B criydae HeucnonHeHus [depxatenem
n/mnun JJosepeHHbIM nuuom [epxaTtens cBomx JONroBbix 0683aTensCcTB U Apyrux 06sa3aTenbeTB no
HacToswemy [loroBopy.

2.1.1.4.3. KnueHT cornacHo 3akoHy YkpauHbl «O6 opraHusaumm opmupoBaHus U obpalleHus
KpeauTHbIX UCTOPUN» OaeT cornacve Ha nepegadvy un nonydeHne baHkom oT/B 6H0pO KpeauTHbIX
nUcTopun uHgopmauunm o cebe, a UMEHHO [OCTYyn K CBOEN KpeaUTHOW WCTOpUW, Kak Aans
3aKnio4eHns Aoroeopa O npefocTaBneHun BaHKOBCKUX YCMyr, Tak M Ha nepuog ero AencTBus,
dakT cornacma KnneHTta nogreepxagaeTcs nognmcaHmem 3asiBrieHust.

2.1.1.4.4. baHK nmeeT nNpaBo NpekpaTUTb JOroBOP B OAHOCTOPOHHEM NOPSAKE.

2.1.1.4.5. baHk ocTaBnseT 3a cobon npaBoO yCTaHaBMMBaTb, CHUMATb U3MEHSATb (PMHAHCOBLIN
NMMUT Ha BOHYCHbIX cyeTax KnneHTa.

2.1.1.4.6. B cnyyae HapyweHus KnmeHTom 064a3aTensCTB Mo NoralieHno 3a40/MKEHHOCTN nepea
baHkom B TeyeHue 90 gHEN C MOMEHTa BO3HMKHOBEHUS TaKMX HapyLleHUN - U3MEHUTb YCNoBUS
KpeauTa , ycTaHOBMB CPOK Bo3BpaTa kpeauTta 91 - 1 JeHb C MOMEHTa HapylleHnsa ob6a3aTenbCcTB
KnueHTa no noraweHuio Kpeagmta u notpebosate oT KrnveHTa Bo3Bpata KpeauTta, ynnathbl
BO3HarpaXxgaeHusi, KOMUCCUMM U TMPOLEHTOB 3a €ero MWCMnonb3oBaHWe, BbINOSIHEHUE OpPYrnx
obsi3aTenbCTB NO KpeguTy B nonHoM obbeme. [Mpm atom cornacHo cT.cT. 212, 611, 651
lpaxpaHckoro kogekca YKpauHbl No obsi3aTenbCcTBaM, CPOK UCMOMHEHUSA KOTOPbIX HE HacTynwun,
cyuTaeTcs, YTo CpoK Hactynun B 91- OeHb C MOMEHTa HacTynneHus HapyleHus oba3aTtenscTB
KnueHTa no noraweHno 3agomkeHHOCTH no kpeauty. Ha aTy aaty KnueHT 06s3yeTca Bo3BpaTuTb
BaHnky cymmy Kpeanta B nonHoMm o6beme, BO3HarpaXKaeHme 1 NnpoueHThbl 3a (hakTUYeCcKuii CpokK ero
NCNosib3oBaHus, B NOMHOM 06beme BbINOMHUTL Apyrue obssaTtenscrea no gorosopy”

2.1.1.4.7. B cnyyae otcytctBus TpaT no kapte B TedyeHun 180 pgHen, baHK mmeeT npaso
npekpaTnTb 4OroBOp B OAHOCTOPOHHEM MOpSAKe.

2.1.1.4.8. C yyeToMm ocobeHHocTen nporpammHoro obecnevyeHns BAHKA, npu npoagneHun cpoka
Aorosopa unum nameHeHnn tTapudHoro nnaHa no gorosopy, bAHK nmeeT npaBo n3aMeHUTbL HoOMepa
cyeTa v gorosopa 6e3 3aknveHns AONOSTHUTENbHbBIX CorfnalleHnin K JaHHOMY JOroBopy.

[Mpn 3TOM HOBLIN HOMEP CYeTa OTpaXkaeTcH B BbIMUCKE MO KapTe.

2.1.1.4.9. B cToumMOCTb NakeTa ycnyr no npoaykty kpeautHasa kapta "YHuBepcanbHasa" u "KapTta
ana Bbeinnmat" BXoOWT nNpaBO KNUMEeHTa-nonydyatensa Ha nonydyeHme B YKpanHe nepeBodos,
oTnpaBneHHbIX 13 Poccunckon degepauunm yepes nnatexHyro cuctemy PrivatMoney 6e3 onnatbl
AonosiHMTenbHbIX komuccun MNpueaTtbaHky (YkpanHa) B pamkax numuta 5000 gonnapos CLUA mnnu
€ro 9KBMBamneHT B MHOW BanoTe B Mecsl,

2.1.1.4.10. CpegctBa, nonyveHHble OoT 3aeMLUMKa ANs noraweHus 3agoimkeHHOCTU no Kpeguty,
npu peanusaumm baHkoMm npaBa Ha B3blCKaHWE HEYCTOWKWU, corriacHo pasgernia OTBETCTBEHHOCTb



CTOPOH YCNoBWUI U NpaBun, Npexae BCero, HanpaeBnswTCs ANS BO3MeLleHUs pacxoaoB / yObITKOB
Banka, panee - neHum cornacHo pasgena 2.1.1.12.6.1. HacToAwmx Ycnosuin, panee -
npocpoYyeHHoM komumccum no KpeauTy, ganee - NPOCPOYEHHOro Bo3HarpaXaewus, panee -
NPoOCpoYeHHbIX npoueHToB no Kpeauty, ganee - npocpoyeHHOW 3agormkeHHocTu no Kpegury,
Janee - KOMUCCUW, Janee - Bo3HarpaXxaeHus, aanee - NnpoLeHToB, Aanee - Kpegurta, 4acTb CyMMbl
(B T . 4. cymMmbl, npegocTaBrneHHoOM 3aeMlukoM 0oriee CymMMbl €XeMecsiMHOro nnaTexa)
HanpaBnsieTca Ha noraweHue 3apormkeHHocTn no Kpeauty. OkoH4YaTenbHOe noralleHue
3agormKkeHHocTM o KpeanTy BbINOMHAETCHA He No3aHee AaThbl, yka3aHHOM B 3asBneHnn, YCnoBusx
n npasunax. Cymma oKoHYaTemnbHOro noraweHusa 3aA0/mKeHHOCTU MOXET OTNMUYaTbCA OT CYyMMbI
exemecsiyHoro nnatexa. lNog peanusaunen npaBa baHka Mo B3bICKAHMIO HEYCTOWMKM COrnacHo
pasgeny OtBetcTBeHHOCTb CTOpoH aTmx YcnoBuir CTopoHbI cornacoBanu aencteust baHka no
pacnpefeneHnio geHer, NofydeHHbIX oT 3aeMuimka Ans noraweHus 3aJ0rMKEHHOCTU, COrnacHo
oYepeaHOoCTU MoralleHust 3ad0fMKEeHHOCTU, YyKa3aHHOW B 3TOM NyHKTe YcnoBui. [pu aToM,
CTOpOHbI cornacoBanu, YTo 4ONOSNHUTENbHbIE TpeboBaHUA k 3aeMLyuky, No peanu3aumm baHkom
CBOEro rnpaea Nno B3bICKAHUIKO HEYCTOMKM, HE HYXXHbI.

B cny4yae, ecnn baHk He peanu3yeT cBoe NpaBO MO B3bICKAHUIO HEYCTOWKW COrmacHo pasgeny
OTBETCTBEHHOCTb CTtopoH HaCTOSALLMX Ycnosun, BaHnk no cBOoeMy BbIOOpPY
TEeNeKOMMYHUKALUMOHHOINO cnocoba [ocTtaBkM MHAOPMaUMK, cornacoBaHHbIMKM  CTopoHaMu
cnocobamMmn TenekoMMyHuKauun, yBeaoMnsaeT 3aeMuiuka O TakoM, B TeYeHue 5 aHen ¢ gathl
nonyyeHusa geHer ot 3aemuwmka. CornacosaHHbiIMM CTOpOHamMM cnocobamm TenekoMMYHWUKaLMn
ABMAKTCA: CUCTEMA OUCTaHUMOHHOro obcnyxusanus "MpusaTt24", CMC-coobLueHns, TepMuHansi
camoobcnyXmuBaHusa 1 ap.

2.1.1.5. Oba3aHHocTn KnueHTa

2.1.1.5.1. He nepepaBatb Kaptbl, [MMNHbI TpeTbMm nuuam, He wucnonb3oBatb KapTbl wunm
HaHeCeHHble Ha HWUX [aHHble B UENsX, He NpeayCMOTPEHHbIX HacToswum [JoroBopoM wunu
npoTUBOpeYvaLLnx AENCTBYIOWEMY 3akoHoaaTenbCTBy. B TeyeHne 10 gHeM No OKOHYaHUKM CpoKa
aencteus KapTbl BO3BpatUTh Ans nukengaumm KapTy, a Takke KapTbl, BbiMyLleHHble [JoBEPEHHbIM
nnuam KnveHTa, Kpome yTepAHHbIX/YKpaAeHHbIX U BUPTYarbHbIX KapT.

2.1.1.5.2. He wucnonb3oBaTtb KapTcyeTta ana onepauun, CBA3aHHbIX C NpeanpuHMMaTeNbCKon
AEeATENbHOCTbIO.

2.1.1.5.3. lonyyaTb BbIMUCKM O COCTOSHUM KapTcyeToB M O NPOM3BEAEHHbIX onepauusix no
KaptcueTtam.

2.1.1.5.4. Tpwn Hecornacun ¢ nameHenusmu lNpasun n/vunn TapudoB baHka obpaTuTbca B baHk
Ansa pacTopxeHust Hactoswero [oroBopa u noracutb obpasoBaBwytoca nepen baHkom
3a0JPKEHHOCTb, B TOM YMCIe 1 3aJ0JKEHHOCTb, obpa3oBasLlyocs B TedeHne 30 AHeN ¢ MOMeHTa
Bo3BpaTa KapT, BblgaHHbiXx [epxaTtento n ero [JoBepeHHbIM nuuam. [lpyn Hecornacum co
cnucaHnem cpefctB no KaptcyeTy nUCbMEHHO WHopmupoBaTtb baHk 06 3TOM B TeudeHue
TpuauaTu NATU HEN C MOMEHTa cnmncaHus (B criydae ecrnv pelleHne Bornpoca npegycmaTpusaeT
paccMOTpeHNEe NMMCbMEHHOTO 3asBNeHuns).

2.1.1.5.5. TlorawaTb 3agormkeHHOCTb no KpeauTty, npoueHTam 3a ero WCNonb3oBaHue, Mo
nepepacxogy nnaTeXHoro nuMmMTa, a Takke onfaynBaTb KOMWUCCUM Ha  YCIOBMSIX,
npeayCcMOTPEHHbIX HacToALWMM [JoroBOpomMm.

2.1.1.5.6. B cnyyae HeucnonHeHnsa obs3atenscTB no [Jorosopy, no TpeboBaHutio baHka MCnonHUTL
obsizatenbcTBa no Bo3BpaTy Kpeauta (B ToM umcne lpocpoyeHHoro kpeauta un OsepapadTa),
onnate BosHarpaxaeHust baHky.

2.1.1.5.7. JepxaTtenb 06a3aH cneanTb 3a pacxO4oOM CPeACTB B rpaHuuax niaTexHoro nuMmmra c
Lenblo npeaoTepaLleHns Bo3HMKHOBeHUS OBepapadTa.

2.1.1.5.8. B cnyyae olwlMBOYHOro 3a4ncneHuns geHexHolx cpeacts Ha KaptcueT depxaTtenb 0643aH
BEPHYTb 3TWM cpeAacTtBa WM nopydaeT baHKy ocywlecTBuTb MX BO3BpaT MNyTeEM CNUCaHUA C
cooTBeTcTBYyloLero Kaprtcuera.



2.1.1.5.9. B cnyyae BO3HMKHOBEHUS 3afo0rmkKeHHocTu [epxatensa no KapTcyeTy B pesynbraTe
KypCOBOW pa3sHuLbl, TEXHNYECKMX ownbok B paboTe obopynoBaHua v B Apyrux cnyyaax KnveHT
06a3yeTcs norawaTtb 3a40SMKEHHOCTb B TedeHue 30 AHen ¢ MOMEHTa ee BO3HUKHOBEHUS.

2.1.1.5.10. TlMpuHumatb Mepbl MO npegoTepaweHnio  yTtepun (xuweHus) Kapt, [MMHa
(nepcoHanbHOro MAEHTUPUKALMOHHOIO HOMepa) UnM MHAOPMaLMW, HaHECEHHOM Ha KapTy U
MarHUTHYH NOJSIOCY, UITU UX HE3AKOHHOTO UCMOSb30BaHUS.

2.1.1.5.11. NHdopmupoBaTb baHk, a Takke npaBOOXpaHUTElNbHble OpraHbl Mo akTy yTpaTbl
kapTbl, MMMHa, nn6o nonyyeHns nssectus 06 MX HE3AKOHHOM MCMNONb30BaHUK. Mpy HacTynneHun
BblLleyKa3aHHbIX ClyyaeB Heobxoaumo obpaTtutbca B oTaeneHme baHka, nnm no tenedoHy 3700
(666CI'IJ'Ia)THO no YkpauHe), 092-000-00-02(ans VIP-kneHToB),+38 056 716 11 31(ans 3BOHKOB MU3-3a
pybexa).

21.1.5.12. B cny4yae ecnn [epxatento KapTbl un3BecTHble cBeAeHUss 00 He3aKOHHOM
ucrniono3oBaHun Kaptbl, [epxaTene KapTbl 0653aH B TpexOHEBHbIN CPOK MOCrfe YCTHOro
3asBneHns o6 ytpaTte kapTtbl, cTukepa PayPass, lNMWHa npepoctaBute B baHk nogpobHoe
N3roxeHne obCToATENBCTB YyTpaThl KapThbl, cTUkepa PayPass wn/vnu NNHa n nasectHble cBegeHus
06 X HeE3aKOHHOM MCMNOSb30BaAHUMN.

2.1.1.5.13. lNMnucbmeHHo nopy4vaTtb baHky noctaHoBky KapTel B CTOIM-JTACT lMNMnaTexHom cuctemsl.

2.1.1.5.14. MNpn HeBbLINONMHEHNN 0053aTENLCTB, NPEAYCMOTPEHHbLIX HacToswmm [JoroBopom, baHk
ocTaBnseT 3a cobon npaBo M3biMaTb MbHOe Apyroe UMYLLEeCTBO, NpuHaanexawiee Knuelty,
AocTaTovHOe AN noraweHns 3a40rmKeHHOCTN BO BHecyaebHOM nopsaake.

2.1.1.6. NpaBa KnueHTa:

2.1.1.6.1. MNopyuntb baHKky 3abnokmpoBaTb CpeAcTBa, HaxXOAsLMECA Ha COOTBETCTBYHLLEM
KapTtcuete, obpatmBwmcb B baHk nuyHo mnu no tenedoHy 3700 (6ecnnaTtHo no YKpauHe),
092-000-00-02(ans VIP-kneHtoB), +38 056 716 11 31(oana 3BOHKOB M3-3a pybexa), a Takke
pasbnokupoBaTtb cpeacTtea Ha KapTtcueTte no obpaileHuto KnneHTta baHk.

2.1.1.6.2. lNopy4aTtb BaHky ocywecTBNATb NnaTtexu ¢ KaptcyeTta corfacHo ApyrnM CorfalleHusim.

2.1.1.7. OTBETCTBEHHOCTb CTOPOH

2.1.1.7.1. [epxaTtenb HeceT OTBETCTBEHHOCTb 3a onepauun, cosepllaemble ¢ Kaptamn, B TOM
yucne npegoctaBneHHbiMM baHkom ero [loBepeHHbIM nuuam. HenonyyeHue BbIMUCKA UK
HeCBOEeBpPEMEHHOE Mnosny4yeHne He ocBoboxaaeT [epxatens oT BbINOMHEHUS CBOUX 06513aTeNbCTB
no [lorosopy.

2.1.1.7.2. BaHK He HeceT OTBETCTBEHHOCTU nepeq [OepxaTtenem 3a BO3HUKHOBEHME KOHITUKTHbIX
cuUTyaunn BHe cdepbl ero KOHTPOns, CBA3aHHbIX Co cbosimMm B paboTe cucTem onnatbl, pacyeTos,
06paboTkn M nepepaym OaHHbIX, a Takke, ecnn kapta He Obina NpuHATa K onnaTte TpeTbumu
nmuamn.

2.1.1.7.3. B cny4ae ecnu [lepxatenb gaeTt cornacve Ha nposefdeHue onepauun ¢ Kaptamun mnm
HaHEeCEHHbIMW Ha HUX OAaHHLIMW BHE MOMA €ro 3peHusi, OH HeceT MOSHY OTBETCTBEHHOCTb 3a UX
BO3MOXHO€E MOLLEHHNYECKOEe MUCMNOSb30BaHWe B aanbHenweM. baHk He HeceT OTBETCTBEHHOCTU 3a
onepauun, conpoBoXgatowmecs npasunbHbiM BBoAoOM [MMHa wnn HaHeceHHbIMM Ha KapTe
AaHHbIMMU.

2.1.1.7.4. [epxatenb KapTbl HeceT OTBETCTBEHHOCTb 3a BCe onepauuu, COonpoBoOXaatoLunecs
aBTOpM3aUMeEN, BKOYaa onepauumn, conpoBoXaatolmecs npaBuSibHbIM BBOLOM HAHECEHHbIX Ha
KapTe AaHHbIX, 4O MOMeHTa obpauwleHusn Oepxatena KapToel B baHk 1 3aaBneHus o 6noknposke
cpenctB Ha KapTcyeTe M 3a Bce onepauuu, He CONPOBOXAAloLWMecss aBTopmsaunen, 40 MOMEHTa
noctaHoBkn Kaptbl B CTOIM-JIMCT lNnatexHon CUCTEMOM, a B Cryydae MOAKMIYEHUs K ycnyre
"OKCTPEHHbIE AEHbIMN" Takke B Te4eHNe BpeMeHn BNTIOKMPOBaHUS NNaTeXHON KapThl.



2.1.1.7.5. Bce cnopsbl, pasHornacus unu tpeboBaHus, BO3HUKaKOLWME Mo HacToswemy [orosopy
UM B CBS3M C HUM, B TOM 4YUCIe KacalolMecsl ero BbINOSIHEHWS, HapyLUEHUs, NPU3HAHUA ero
HeLEeNCTBUTENbHBIM UMW HE3aKIMYeHHbIM nognexaT paspelleHuto B nopsiake, onpenerneHHoM
3akniunTENbHBIMU MONOXEHMUSAMWN OaHHbIX Ycnosuin u Mpasun.

2.1.1.7.6. lMpwn HapyweHnn KnneHToM CpoKOB nnartexen no rnodomy 13 geHexHbIX 0093aTenbeTB,
npeayCMOTPEHHbIX HacToAwmm gorosopoMm, KnneHt obsasaH ynnatute baHky wTtpad B pasmepe
10% oT cymmbI ncka.

2.1.1.8. Apyrue ycnoBus

2.1.1.8.1. [Ona nNpuoCTaHOBNEHMUS UM  npegoTBpaweHnsa  foOblX  HE3aKOHHbIX  Unn
HecornacoBaHHbIX ¢ baHkom gencteun ¢ Kapton OepxaTenb nopyvaet baHky B nioboe Bpems u
0e3 3aknveHnNs NdbIX JONOMHUTENBHbBIX COrnaLleHnNn:

- NPUOCTaHOBUTbL UMW NpekpaTUTb aencTemne Kaptbl unu
- 0TKa3aTb B ee NpoaneHun, 3aMeHe Unu Belgade HoBow KapTbl Mnu

- NpenocCTtaBnUTb Nopy4vYeHune mo6omy Y4aCTHUKY Me>|<,uyHapo,u,Hb|x nnaTteXxHbIX CUCTEM U3bATb
KapTy, B 4YaCTHOCTH, B crneayruinx cny4asax:

- ecnn [JepxaTtenb ([JJoBepeHHOe NULO) yMbIWNEHHO HeBepHO yBegomun baHk o cebe u/vnn o
CBOMX OTHOLLEHUSAX C ApyrMmMu BGaHKaMun UM CKpbIN CBeAeHUs, paHee Heu3BecTHble baHKky u He
yYTEHHbIEe MPU PacCMOTPEHUN 3aaBMNEHNSA Ha OTKPbITUE KapToyHoro cyera;

- ecnn [epxatenb bonee opgHoro pa3a aonycturn npocpoYKy noraweHunsa MwuHuMManbHoro
obs13aTenbHOro NnaTexa;

- ecnn [epxatenb (JoBepeHHoe nunuo) 6onee ogHoro pasa obpawanca B baHk n 3assnan o6
yTpaTe/kpaxe KapTbl 1 npyn aToM no AaHHon KapTe A0 MOMeHTa ee dpakTudeckon GnoKMpOBKN B
cucteme asTopusauun baHka n noctaHoBkm B CTOIlM-nucT npoBoAMNnCL onepauun, OT KOTOPbIX
nosaHee [epxatenb oTkasarcs.

2.1.1.8.2. B cnyyae ocnapvBaHus [epxatenem onepauui, COBEPLUEHHbIX C WUCNOSIb30BaHUEM
KapT unu nndopmauuun, HaHeceHHon Ha KapTbl, [lepxaTenb npegocrtaBnsaeT B TedeHne Tpuguatm
NATU OHEN C MOMEHTa YyOepXaHus [OeHeXHbIX CpeAcTB MUCbMeHHoe 3asBneHue baHky c
yKaszaHneM ocnapvBaeMblX onepauun u npuyMH ocnapueaHua (B Criydae ecnv pelleHue Bornpoca
npegycmaTpmBaeT pacCMOTPeEHME MUCbMEHHOro 3asBneHus). baHk npepoctasnseT [depxatento
OTBET B TeYeHWe TpuauaT AHen ¢ MOMeHTa obpalleHus.

2.1.1.8.3. B cnyyae Hanuuna 3ag0SMKEHHOCTM No nepepacxoa lNnatexHoro numnta no Kapte n
HenoralweHus ero KnmeHTom B TedeHne 6 MecsueB, NPOBEeAEHME pacXodHbIX onepaumin no KapTte
npuocTaHaBnNuBaeTcs baHKoM 4O NONHOro NoraweHns 3a40MmKeHHOCTN KnneHTom.

2.1.1.8.4. CootBetcTBYylOWMA KapTcyeT MoxeT OblTb 3aKpblT Ha OCHOBaHUM 3asiBreHus
Hepxatena nubo baHk umeeT npaBo 3akpblTb KapTcyeT, yBegommne [epxatensa (Kpome criyvyaes,
npegycMoTpeHHbIx nn. 2.1.1.4.4.,2.1.1.8.1., 2.1.1.9.2.). Npwu atom [epxaTtenb AOSMKEH HE No3gHee
30 gHen co gHA yBegomneHunsa Bo3BpatuTb KapTy B baHk, nocne 4vero obcnyxvBaHve KapTbl
npekpailaeTcs. [epxatenb JOMMKEH noracutb BCe BUAbI 3a40SPKeHHOCTeN nepeq baHkom, B TOM
yucne Bo3HUKWME B TedeHne 30 gHen ¢ MmomeHTa Bo3BpaTta KapTtbl. baHk 3akpbiBaeT KapTcyer B
CpPOK He paHee 30-Tn gHen co gHS npekpaweHns obenyxmsaHus KapTbl.

2.1.1.8.5. baHk He HeceT OTBETCTBEHHOCTM 3a HEUCMNOJSIHEHME UNU HeHaasexallee WUCMOofIHeHne
cBomx obsa3aTenbCcTB No [JoroBopy B crnydae, €Crnv UCMOSTHEHNE Taknx 0b6A3aTenbCTB CTaHOBUTCS
HEBO3MOXHbIM, 3aTPYAHEHO WNW 3a4epXMBAeTCsl BBMAY BO3HUKHOBEHMSA (OPC-MaXKOPHbIX
06CTOATENLCTB, YTO BKMOYAET ONyONMKOBAHNE UIN U3MEHEHWE B TOJIKOBAHWUM UNN NMPUMEHEHME
Kaknx-nnbo 3akoHoAaTemnbHbIX WN HOPMATUBHBIX aAKTOB, MOCTAHOBMEHWWA, peLeHnA W T.n.
roCyfapCTBEHHbIX WM MECTHbIX OpraHoB YKpauHbl WUnn Jpyrux rocygapcts, HaunoHanbHbIM
0aHkOM YKpauHbl UNKM LEeHTpanbHbIMK (HaumoHanbHbIMKM) ©aHkaMu Opyrux rocygapctB (B TOM



yuycne orpaHn4eHmna no KoHBepTauunm n nepesony CpeLI,CTB), B pe3ylibrate KOTOPbIX UCMOJIHEHUNE
baHkom cBoux obsA3aTenbCcTB Mo ﬂorosopy CTaHOBUTCA HE3aKOHHbIM WUJTM HENpaBOMEpPHbLIM, a
Takke caboTax, noXapsbl, CTUXUNHbIE GeacTeus, BOWHbI U T.1.

2.1.1.8.6. Tlpu HapyweHun KrMeHTOM YyCnoBuM [OOroOBOPOB, 3aKMOYeHHbIX C baHkom o0
npegocTaBneHnn KpeauTHbIX CpPeacTs, a Takke B cnyyvyae obpaweHus KnveHta ans
OCYLLIECTBMNEHNS MEepeyYnUCneHnss HannyHbIX AEHEeXHbIX CpeAcTB B agpec TpeTbux nuy KnneHt
nopy4aet baHky cchopmmnpoBaTh KaccoBble AOKYMEHTbI Ha NepeyncrneHe cpeacTs Afis norawleHus
NPOCPOYEHHON 3a0/MKEHHOCTN No [lJoroBopy B npeaenax CyMmbl MPOCPOYEHHOW 3a40SHKEHHOCTH,
obpas3oBaBLUIENCA MO COCTOAHUIO Ha [OeHb BbINOMHEHUA nnaTtexa. CTOpOHbl MpuWnM K
COornalleHuto, YTo B 3TOM Cfyyae onnarta nNpou3BOAUTCA B Criedylolen nocrneaoBatenbHOCTU:
onfiata JOKYMEHTOB Ha rnoralleHne npocpovYeHHON 3a40MmKeHHOCTN nepea baHkom; nepeuncrnexHve
CpPeAcTB B afpec TpeTbUX nuLl.

2.1.1.8.7. baHk nudopmumpyeTt KnmeHTa o 3agormKeHHOCTU NO KpeaUTHbIM AoroBopam (B TOM Yucrne
O 3a[0MMKEHHOCTN MO KpeAMTHbIM KapTaMm), pasMepe TeKyLUX nrnatexen, akTuepaumm NpoayKToB U
ycnyr baHka, a Takke gpyrux npasunax rnorb30BaHWs NNaTeXHOW KapTon U YCNoBUSX KPeAUTHOro
AOroBopa, BKNOYAsi BHECEHHble B HUX W3MEHEHWs MyTéM MCMonb3oBaHUA QyHkumm SMS-
COOOBLLEHUN.

2.1.1.9. TpeboBaHust 6e3onacHocTH

2.1.1.9.1. KapTon nmeet npaBo nosib3oBaTbCa ToNbKo [epxatenb Kaptol. cnonb3oBaHne KapTol
B TOProBOM TOYKE W B MYHKTE BblOayuM HanU4YHbIX LOIMKHO OCYLLEeCTBNATLCA B MNPUCYTCTBUMU
HepxaTtena kapTbl.

2.1.1.9.2. baHk meeT npaso Npu HapyLweHun [lepxaTenem HacToAWMNX «YCNOBUA UCNONb30BaHNUSA
KpeauTHbIX KapT» u/mnu «Ycnosun ©OaHKOBCKOro obCcnyxumBaHusi», MpU  BO3HUKHOBEHWUMU
NPOCpPOYEHHOM 3aformkeHHocTn no CuyeTy KapTbl, 3a40/MKEHHOCTW, MpeBblwaKwen nuMnT
oBepapadTa (Npu ero HanM4mMu), U1 NPy BO3HUKHOBEHUM CUTYyaLUN, KOTOpasd MOXET MoBreYb 3a
cobon yuwepb aons baHka unn KnveHTta (BKNOYas pUCK HECAHKLMOHMPOBAHHOIO MCMNOSb30BaHUA
KapTbl), nuMbo HapyweHne [eWCTBYHOLEro 3akoHogaTenbCTBa, a Takke B Cchyvasx,
npeayCMOTPEHHbIX «YCIOBUAMN BaHKOBCKOrO 0DCy>KUBaHUSA»:

NPUOCTaHOBUTbL UNK npekpaTtutb aenctBue KapT(bl), a Takke npeanpuvHMMaTtb Ansi 3TOro BCe
HeobxoaMMble Mepbl BNIOTb 40 n3bsaTus KapT(bl);

HanpasuTb [epxartento yBeagomreHune ¢ TpebosaHnem sosspata KapT(bl) B baHk.

2.1.1.9.3. [epxatenb AOMKeH BEpPHYTb KapTy B baHk npu obpalieHun ansa nepesbinycka KapTbl
A0 UCTeYeHUs ee cpoka AeWCTBUs, nNpu nopgadve npeteHsunm B baHK O HeCaHKUMOHMPOBAHHbLIX
onepauusx no Kapre, a Takke no TpeboBaHuto baHka He no3gHee nsaATM paboumx gHen c aaTtbl
nosnyvyeHust ysegomneHus ot baHka o Bosspate KapTbl.

2.1.1.9.4. [okymeHTbl, odopMmnsemMble Mpu coBeplleHun onepaumn no Kapte, moryT ObiTb
nognucaHbl NMYHOW noanucblo [epxaTens nubo cocTaBfeHbl C WUCNOSb30BaHMEM aHarnora
cobcTBeHHopy4HOM nognucy depxatens: NMAHa, nocTosHHOro napons/ogHOpPa3oBoro Napons.

2.1.1.9.5. [lepxatenb 0b6a3yeTca:

- He coobwaTtb MNH, NOCTOAHHBIN Naposib, OAHOPA30BbIE MAPOSIN U KOHTPOSbHYH MHOPMaLMIO,
He nepepaBaTb KapTy (ee pekBM3uTbl) ANS  COBEPLUEHUA onepaunn ApyruMmn  nvuamu,
npeanpyHMMmaTb Heobxoaumble Mepbl NS MNPedoTBpalLeHUs yTepu, MNOBPEXAEHUS, XULLEHUS
KapTbl;

- HECTN OTBETCTBEHHOCTb MO OnepaumnsiM, COBEpLLUEHHbLIM ¢ ucnonb3oBaHnem NHa, noctosaHHOro
napons, o4HOPa30BbIX Naponen; onepayusim rno cmeHe NHa

- He coBepllaTb onepauun C¢ UCMNosfib3oBaHNemM pPeKBU3NTOB KaprI nocne ee cgaym B baHk mnu
nocrie ncte4yeHns Cpoka ee OEeNCTBUSA, a Takke KaprI, 3asiBNIEHHON Kak yTpadyeHHad.



2.1.1.9.6. baHK nmeeT npaBO ycTaHaBnMBaTb MMUTLI Ha NpoBedeHWe onepauui no Kapte ¢
yBegomneHnem [epxatens B otyete no Cuety KapTtbl, 4yepe3 WHPOPMALUNOHHbIE CTEHAbI
nogpasneneHnn baHka n opuunansHbii cant baHka.

2.1.1.9.7. KnneHT moxeT obpatutbcs B baHk (gonyckaetcs Takke (PakCMMWUITbHOE WIIM YCTHOE
obpaweHne B Cnyxby nomowm baHka wnu wncnonb3dys Internet Banking [NpueBat—24) ans
N3MEHeHNa criefyoLwmx IMMUTOB U OrPaHNYEeHUN:

- NIMMUT Ha MONyYeHMe Hamnu4yHbIX B Npeaenax cobCTBeHHbIX cpeactB no Kapte (Kaptam) B
TeyeHne mecsiua, Heenu, cyTok;

- NMIUMUT Ha COBepLUEHNe onepauun B Toprosown/cepBucHon cetn no Kapte (Kaptam) B TedeHue
Mecsua, Heenu, CyTok;

- o6LWm NMMKUT Ha coBeplLueHne onepauun no Kapte (Kaptam) B TeyeHne Mmecaua, Heaenu, CyTok;
- CTpaHbl, pa3peLleHHble ans coBeplueHns onepaunin no Kapte (Kaptam).

2.1.1.9.8. OTBeTCTBEHHOCTb 3a BCe onepauuu, npousBedeHHble B Npegenax JIMMUTOB,
YBEMMYEHHbIX MO pacnopsbkeHuto KrnmeHTa (kak NUCbMEHHOMY, Tak M (PaKCUMUITbHOMY Mnn
yCTHOMY obpatlueHuto B Cnyxby nomowim baHka) no kaptam, NpMBA3aHHbIM K KAPTOYHOMY CYETY
KnneHTta, Bo3naraetcs Ha KnueHTa.

21.1.9.9. [epxateno Kaptbl o00643aH npegnpuHuMaTtb BCe BO3MOXHble Mepbl And
npegotepaweHus ytepu Kaptel / NMHa / noctoaHHOro naposns / ogHOopa3oBbIX Naponen.

2.1.1.9.10. B cnyyae ytpatbl KapTbl / [TMHa / noctosiHHOro naponsi / ogHopa3oBbIX naposien nmbo
BO3HUKHOBeHNA Yy [epxatena nogo3peHun, 4yto Kapta / MWH / noctosHHbIn naponb /
OoQHOpa30Bble naponu Mornm ObITb yTpa4eHbl, nnéo BO3HWKHOBEHUS pucka
HeCaHKUMOHNPOBAHHOIO mcnosb3oBaHua Kaptel / MNMAHa / noctosHHoro napons / ogHOpa3oBbiX
naponen [lepxatenb AOSMKEH HEMEASIEHHO BbINOSTHUTL OAHO U3 CreayLWnX AeNCTBUN:

obpatnteca B baHk no TenedoHy: 3700 (6ecnnatHo no YkpauHe), 092-000-00-02(gna VIP-
kKnentoB), +38 056 716 11 31(ans 3BOHKOB 13-3a pybexa);

obpaTtutbca B baHk 1 3aaBuTb 06 yTpaTe KapTbl (B cnydae ytpatbl KapThbl);

ecnun KapTta nogknioyeHa k ycnyre MobileBanking, BbINOMHUTL AeNCTBUS, Heobxoaumble AN
NPUOCTaHOBKM AencTBus KapTbl B COOTBETCTBMM C PYyKOBOACTBOM MO MCMOMb30BAHUIO CUCTEMbI
MobileBanking.

ecrim KnueHT nogknwodeH K cepsucy Internet Banking [lpmBaT—24 BbINOMHUTL OENCTBUA,
HeobxoauMble O NPUOCTAHOBKM AenctBust KapTbl B coOTBeTCTBUM C PykoBOACTBOM MO
NCMNOSIb30BaHUIO cepBuca.

[lepxaTenb HeceT OTBETCTBEHHOCTb 3a BCe onepauun ¢ KapTon, CoBepLUEHHbIE:

no pgarty nonyyeHuss baHkom yBepgomneHuss ot KnmneHta o6 yTpate KapTbl BKMOYMTENBHO
(obpatutbca no TenedoHy: 0-800-500-003, 092-000-00-02(gns VIP-kmeHTOB), nnbo uyepes
obpalleHune B baHk);

no gaty nonyyvyexHuss baHkom coobuweHuns o6 yTtpaTte KapTbl, OTNpaBreHHOro B COOTBETCTBUUN C
PykoBoactBoM no ucnosnb3oBaHuio cucteMmbl MobileBanking wnn Internet Banking lNpueaTt—24,
BKIHOYNTESBHO.

2.1.1.9.11. Ecnv undopmauus o NMNHe unu peksmnsntax KapTbl ctana gOCTYNHOW TPETbMM Nnuam,
HepxaTtenb AofmKeH HeMeaneHHo coobwmnTtb 06 aTtom B baHk no TenedoHy: 3700 (becnnaTtHo no
YkpauHe), 092-000-00-02(gns VIP-kuenToB), +38 056 716 11 31(ansa 3BOHKOB n3-3a pybexa). [Ans
AanbHenwero ncnonb3oBaHus Kaptel KnneHTy Heobxoammo obpatutbcs B otaeneHne baHka ans
nepesbinycka KapTbl.

2.1.1.9.12. lMpun obHapyxeHnn KapTbl, paHee 3asiBNEHHOW Kak YyTpayeHHas, [epxaTtenb
He3amMeanmMTenbHO AoMkKeH MHdopMmmnpoBaTb 06 aTom baHk n BepHyTb KapTy B baHk.

2.1.1.9.13. B3ameH yTpayeHHoOW/TexHU4eckn HeucnpasHo KapTtbl BaHk BbigaeT [epxatento
nepesbinyLweHHyo KapTy.



2.1.1.9.14. ToctaHoBka KapTtel B CTOIl-NnMCT oOCyLLECTBNSIETCA Ha OCHOBaHMM MUCbMEHHOTO
3aaBneHus KnueHta B cootBeTcTBUM ¢ Tapudamm baHka.

2.1.1.10. Ucnonb3oBaHue KapThbl.

2.1.1.10.1. Mecta npuema K onnate wunu wucnonb3oBaHus KapTbl OTMEYEHbl NOroTUNOM,
cooTBeTcTBYOWMM TUNYy KapTbl: Visa, EC/MC.

2.1.1.10.2. Mo kapTaM MrHOBEHHOrO BbiMyCcka BO3MOXHbl TONbKO onepauum B 6GaHKkomaTtax wu
TepMuHanax (6aHKoOBCKUX 1 TOproebix) ¢ BBogoM NNH-koaa.

2.1.1.10.3. OcHoBaHMeM 5151 NONYyYeHU Hann4HbIX AEHEXHbIX cpeacTB no Kapte yepes 6aHkomar
asndeTca npasunbHbi BBOA NMMHa. B cnyyae wectunkpatHoro HesepHoro BBoga lNMMHa Kapta
aBTOMaTmM4yeckn Gnokmpyetcsa. B atom cnyvyae Heobxogumo oTmeHutb [MAH-6nokmpoBky npwm
nomowm WHTepHeT-6aHka [NpuBaTt24 (MeHto "Hactponkm - CHatue PIN 6nokuposkn") mnu no
3BOHKY Ha Homep 3700 (6becnnaTHO ¢ MOBUNbHbLIX TeNedOHOB).

2.1.1.10.4. Onepaumss NO MNOMNYYEHUK HaNU4YHbIX CPeacTB B OaHKOMaTe cuyuMTaeTcsa MnpaBUSIbHO
COBEpPLUEHHOM U HE MOXET BblTb OTMEHEHA MpPU YCIIOBUM BbIMOSIHEHUS BCEX HEOOXOOUMbIX OS5 ee
coBeplleHnss aencteurM (BBOO KapTbl B Wenb 6aHkomarta, Habop [MMH-koga, BbiGop wn
nogTeBepXaeHne NpousBeaeHHON onepawmm).

2.1.1.10.5. MNpu ucnonb3oBaHnn KapTbl Ans onnatbl ToBapos/ycnyr [epxaTtenb kKapTbl 06sa3aH
nognucaTb pacyeTHbI LOKYMEHT (ecrnv 3TO NpeayCMOTPEeHO Nopsakom MpoBedeHus onepaummn),
npeaBapuTenbHO YOOCTOBEPUBLUUCH, YTO B 3TOM AOKYMEHTEe NpaBuUibHO ykasaHbl Homep KapThl,
cCymMMa, BantoTa u garta onepauun. [lepxaTtenb KapTbl HECET OTBETCTBEHHOCTb 3a NMPaBWUSIbHOCTb
yKa3aHHOWN B 3TUX AOKYMEHTax UHopmauunu.

2.1.1.10.6. Ecnu onnayeHHbIn No KapTe ToBap/ycnyra BO3BpallEeH UNK He nonydeH, [epxatenb
KapTbl AOOSMKEH MOMyyYnTb OT paboTHMKA TOproBon upMbl BO3BpPATHLIN CYET (pacyeTHbIN
OOKYMEHT), coaepXallimMi HoMep KapTbl U CyMMy, Moanexatilyio Bo3spaTty. Bosspat ctommocTn
ToBapal/ycrnyrm OCYLLECTBMSAETCA TOProBon MPMON MNyTeM 3ayucrieHMss CymMbl Ha KapTtcuet
[epxaTtena B TeyeHue 45 gHen nocrne oopmeHns BO3BPATHOrO cYeTa.

2.1.1.10.7. lNMpn Henony4yeHUn cpencTs Mo BO3BpPaTHOMY cyeTy B TedeHue 45 gHen [epxartenb
AOmKeH coobwmutb 06 aTom B baHk Ana yperynvpoBaHusa Bonpoca C TOProBown ¢upmown,
npegocTaBmMB KOMUM BO3BPATHOrO cHeTa 1 nepennucku ¢ ToproBon onpmMomn no JaHHOMY BOMNPOCY.

2.1.1.10.8. Cymmbl onepauui, NPou3BeAEHHbIX C WUCMNOMb30BaHMEM BCEX MNPefOCTaBMNEHHbIX K
KapTtcuety Knuenta Kapt, 6yayT cnmcaHbl BaHkOM C 9TOro KapTOYHOro cyeTa Ha OCHOBaHUMU
nnaTeXHbIX N3BELLEHUN OT TOProBbIX TOYEK.

2.1.1.10.9. BaHk He HeceT OTBETCTBEHHOCTU:

B Clny4asix OTka3a TOProBO-CEPBMCHOrO NPeAnpUSTUS B NPOBEAEHMU onepauuid onnatbl NOKyrnok/
ycrnyr ¢ UCMnofb30BaHWEM 3MEKTPOHHOrO TepMuHana Mo npuuvMHe oTkasa [lepxatensi oT BBOAa
MUWHa;

B CNy4asix OTka3a TOProBO-CEPBMCHOrO NPeAnpUsSTUS B NPOBEAEHMU onepauuid onnatbl MOKyrnok/
ycnyr no npuynHe HeoGXOAUMOCTU [OMONHUTENbHOW MPOBEPKM MPaBOMEPHOCTM MPOBEAEHWS
onepauuu;

3a BBe[EHMEe TOProBO-CEPBUCHLIMWU NPEANPUSATUSMM OOMONMHUTENbHBIX KOMWCCUIA 3a onnaty
MOKyMokK/ycnyr no kapTam;

3a orpaHuny4yeHunda no cymmam npoBognMbIX ornepauun 1 3a NopaaoK naeHTudnkaumm depxatenen,
npuMmeHaemMble TOProeo-CepBUCHbIMU NPeanpuUATUAMN U apyruMmn B6aHkamu.

2.1.1.10.10. KnueHT gaeT cBoe cornacue Ha TO, YTO MO ymMon4yaHuo npu Bbligadye Kaptbl baHk
OnoknpyeT BO3MOXHOCTb MUCMonb3oBaHMs KapTbl B ceTu WHTEpHET, a Takke npu COBEpPLLEHUN
PUCKOBbIX OMepaunin B CTpaHe 1 3a pyobexom.



2.1.1.10.11. KnueHT MOXeT nonyyYnTb BO3MOXHOCTb COBEPLUEHUS oOnepauun 3neKTPOHHOWN
KOMMEpLUUM U MOTO-OMepaumi Kak B CYET MCMNOSb30BaHNA COOCTBEHHbIX CPeaCcTB, Tak U B CYET
NCNONb30BaHUs KpeauTHbIX CPeaCTB, pa3MeLLEeHHbIX Ha KpeauTHoun kapTe. Npu nogaye KnneHtom
3asBku B cucteme "Mpueat-24" Ha pa3bnoknpoBky KapTtoyHoro cyeta baHk npuHMMaeT pelueHune
00 M3MeHeHun pexnma ncnorb3oBaHusa KapThbl.

2.1.1.10.12. KnueHT MOXeT nonyYnTb BO3MOXHOCTb COBEpLUEHUA oOnepaumin  3NeKTPOHHOMN
KOMMepuum 1 MoTo-onepauun, odopmumB WHTepHeT-kapTy. B aTtom cnyydae KnueHnty OGyaer
npegocTtasneH Homep KapTbl (6e3 Bbigadm camon KapTbl), KOTOPbIM OH CMOXET NOSIb30BaTbCS Mpu
COBepLUeHMN oOnepaunn 3NeKTPOHHOW KOMMepuun Wu  MoTo-onepaumn. baHk umeeT npaso
YBEMUUYUTL/YMEHbLUNTL NUMUT ANA OCYyLWeCTBNeHNa onepaunin B ceTn WHTepHeT (onepauumi
3NEeKTPOHHOM KOMMEPLUUN U MOTO-0OrnepaLmin), UCnonb3ys yaaneHHble KaHanbl obcnyxusaHus. Mpu
9TOM KIWEHT noaTBepXOaeT CBOe corflacMe Ha yBenuyeHue/yMeHblleHne numuTa onepaummn
nyTemM SMs-MOATBEPXKAEHMS.

2.1.1.10.13. [Ona coBepweHns onepauun 9neKTPOHHOW KOMMepuuu wunu MOTO-onepaumm
Hepxatenb kapTbl gorkeH BBecTu Tun KapTbl, HomMep KapTbl M cpok genctBus KapTbl B
COOTBETCTBYIOLLME MOMs 3anpoca, a Takke Apyryto uHdopmauuio no HeobxogmmocTtun. [lpu
OCYLLEeCTBMEHUN onepauum C ucnonb3oBaHnem TexHonormm 3-D Secure ¢ uenblo nonydeHus
ANHaMU4ecKoro napons HeobxoguMbiM YCNoBMEM NS OcylwecTBreHus onepauun ¢ Kapton
aBnsieTca npegoctasneHne KnneHtom nHdopmaumm o Homepe MobuneHoro tenedoHa. B cnyvae
yTepu/kpaxkmu MobunbHOro tenedoHa Unn 3MeHeHnn Homepa MobunbHoro TenedgoHa, Ha HoMep
Kotoporo baHkOM HanpaBnawTca AuHamumyeckune naponu, KnuneHt o6s3yetca HemeasieHHo
MHopMmpoBaTb baHk.

2.1.1.10.14. OTBETCTBEHHOCTb 3a onepauuMn INEeKTPOHHOW KOMMEpUUM UK MOTOo-onepauuu no
KapTtam, npusisaHHbIM K KapToyHoMy cyeTy KnneHTta, Bo3naraetca Ha KnueHra.

2.1.1.10.15. B cny4ae obHapyxeHust hakTa HeCaHKLMOHNMPOBAHHOIoO AocTyna K KapTo4YHoMmy cyeTy
nyTeM COBEpLUEHUSA onepauui dMNeKTPOHHON KOMMepLMM UK MoTo-onepauuin KnueHT [ormkeH
nogatb 3asiBneHve B baHk no gaHHOMY BOMpocy B TevyeHun 35 OHe C MOMEeHTa COBepLUEeHUs
onepaumn. baHk B cBOW ouepedb npeactaenser uHTepecbl KnueHta B MexayHapoaHoM
MnaTtexxHon Cucteme No BoNpocy Bo3BpaTa HECAHKLVMOHUPOBAHHO CMUCAHHOW CyMMbI

2.1.1.11. KapTO4HbIN cyeT

2.1.1.11.1. 3ayucneHue (NONosHEHME) AEHEXHbIX CPeAcTB Ha KapTcyeT BbINOMHSAETCA N0 HOMEPY
KapTbl/cdeTa M MOXeT OCyLeCTBRATbCSA MyTeM BHECEHWs HamnuyHblX CPeacTB B Kaccy
MpuBatbaHka nMBO nepeuyncrieHnem co c4eToB B ApyrMx 6GaHkax, C NOMOLLbI nepeBoAa
AEHEXHbIX CPEeACTB C APYrMX TEKYLMX UM OEenOo3UTHbIX CYETOB (PU3NYECKOro nuua, a Takke co
CYETOB [ApyrMx nuy no WuX MOpYyYEeHUSM B COOTBETCTBUM C TpeboBaHWAMW LEeNCTBYIOLLEro
3aKoHo4aTeNbCTBA.

2.1.1.11.2. Onepaunn, OCyLLECTBNSEMblE Ha TeppuTopun YKpauHbl [epxatenamu KpeauTHbIX
KapT, NpOM3BOAATCA TONbKO B BantoTe YKpPauHbI.

2.1.1.11.3. Ecnn opurnMHanbHasa BantoTa TpaH3akuMM HaxoguTCs B CMUCKE CTaHOAPTHLIX BasntoT:
rpuBHa YkpauHbl, gonnap CLUA, EBpo — onpegensieTca, eCTb NU nNpuBA3aHHbIN K KapTe cyeT B
aTon BantoTe. Ecnn TakoBon ecTb, NpoBepsAeTCcs AOCTYMHOCTb HA HEM CPeCTB AN aBTopu3aunu.

21.1.11.4. B cnyyae ecnu BaniTa onepaumm OTANYAETCA OT MEPEeYUCIIEHHbIX BaroT, HeT
NPUBA3aHHOIO cyeTa B [JaHHOW BanTe UM Ha cyeTe HeT CPedcTB, ocyllecTBnseTcs nepedop
CYETOB B cneayloLen nocrnegoBaTenbHOCTU: NepBbiM BCerga npoBepaeTcs NepBUYHO OTKPLITHIN
CYeT M OOCTYNHOCTb Ha HeM CpeacTB, 3aTeM MPOBEPSIOTCA CBA3aHHble cyeTa Mo BO3pacTaHuio
BantoT: 1 — gonnap CWA, 2 — EBpo, 3 — rpuBHa YKpauHsbl.

2.1.1.11.5. B cnyyae ecnu BantwoTa NpoBOAMMON onepaumm oTnuyaeTcs oT BantoTbl KapTtcuera,
cymMma onepauumn KoHBepTupyeTcs B BantoTy Kaptcyeta no obmeHHomy kypcy [MpmBatbaHka,
aencreyoweMy Ha pgarty nposegeHusa [MpmBatbaHkom onepaumn, unm nNo o6MEHHOMY Kypcy,
yCTaHaBnMBaemMomMy TeM 6aHKoOM, (PMHAHCOBLIM YYpexXaeHUeM UMM NNaTeXHOW CUCTEMOW U/Mnu
CeTblo, Yepes KOTOpbIE Takas onepaunsa NpoBOAUTCS.



2.1.1.11.6. Cymmbl CpeaiCTB MO onepauuam, KoTopble ocnapusatoTca [depkatenemM, Bo3BpallaloTcs
Ha KapTcuyeT nocrne nonHoro yperynupoBaHus Bonpoca C NPOTUBOMNOMOXHON CTOPOHOW — 6aHKoM,
KOTOpPbIA MpeaAcTaBuN onepauuio K onnate, B COOTBETCTBUM C MNpaBunamvM MeXayHapoaHbIX
NnaTeXHbIX CUCTEM.

2.1.1.12. Nopagok HaYMcneHnsa n onnaTbl NPOLEHTOB 1 KOMUCCUU. [TopsiaoK noraweHnst 4ONroBbIX
obdA3aTenbCcTB

2.1.1.12.1. ®opma npegoctasneHms KpegutHoro numuta: «PuUHAHCOBLINY» KPeOoUTHbIA NUMUT
MOXEeT OblTb MCMONb30BaH ANfs MNOJNYYEeHUS HanU4yHbIX AEeHEeXHbIX cpeactB ¢ Kaprtcueta wu
Ge3HanunyHbIX pac4yeToB 3a NnpnobpeTaemble TOBapbl UNN YCNyTK.

2.1.1.12.2. 3a nonb3oBaHne Kpeoutom, npegocTtaBneHHbIM [lepxatento, npyu Hanndimm J1brotTHoro
nepvoaa, epxatenb onnadynmBaeT NpoLeHTbl No NbroTHon npoueHTHoun ctaske (0,01% rogoBbix) B
pamMkax yCTaHOBMEHHOro JIbroTHOro nepuoaa no Kaxaon nraTtexxHom onepauum.

2.1.1.12.3. MNoraweHne Kpeguta - nononHeHne Kaptcyeta [epxatens, OCywecTBnsSeTca nytem
BHECEHWNS CpeacTB B HANNMYHOM nnn 6e3Hann4yHoM nopsiake u 3adncneHns nx baHkom Ha Kaptcuet
Hepxatensa, a Tak e nyTemM [AOrOBOPHOrO CMMCaHWUS CpeactB C Apyrnx cyetoB KnueHTa Ha
OCHoBaHun [lorosopa.

2.1.1.12.4. Cpok BHeCeHUs1 obaA3aTenbHOro nnatexa no kpeauty (aanee - «lnatex»), a Takke
oBepapadTa - oo 1-ro yimcna mecsua cneayroLwero 3a OTYETHBIM.

Mnatex BKMYaeT nnaty 3a MNofib3OBaHWE KpeauToM, NpefyCMOTPEeHHYK Tapudamu, U YacTb
3aJ0IMKEHHOCTU MO KpeauTy.

Cpok BosBpaTa OBepapadta B nonHom o6beme — B TedeHne 30 oHEN C MOMEHTA BO3HUKHOBEHUS
OBepaopadhTa;

Cpok noralleHusi NpoLeHTOB Mo oBepapadTy — exeMecsadyHO 3a npeabliaywmin mecsy ao 1-ro
yucna. (JaHHbIN NyHKT He aencTteyeT Ans NpemmnanbHbIX KapT)

2.1.1.12.5. Mo lNMpemunaneHbiM kapTam (Platinum nnn MC World Elite nnu VISA Infinite):

Cpok norawweHusa no Kpeguty (KpeauTHbI NUMUT, KpeauTHasa NUHUA) No nnaTeXHblM KapTam 6e3
yCTaHOBNEHHOro MnHMManbHOro ob6s3aTenbLHOro nNnaTexa, NPoM3BOANTCA B CrieAyoLeM Nopsiake:

CpOK noraweHuma npoueHToB Mo erLI,I/ITy N KOMUCCUN — EXXEMECSIHHO 3a Hpeﬂ,blﬂ,yLLl,VlVl MecAL,

Cpok Bos3BpaTa Kpeguta — B nonHom obbeme, He nosgHee nocnefHero OHA Cpoka LeWCTBUS
porosopa. CornacHo cT1.212 TKY, B cnydyae Hanuumna lNMpocpoyeHHoro Kpeguta (OsepapadpTa) -
cpokom BosBpaTa Kpeauta (OBepapacdta) B nosiHom obbeme ssnsietca 211- i geHb C MOMeEHTa
BO3HMKHOBEHWSI TAKOW 3aJ0JPKEHHOCTMU;

Cpok BosBpaTa OBepgpadTta B nonHoM obbeme — B TedeHne 30 gHEN C MOMEHTA BO3HUKHOBEHUS
OBepapadTa;

Cpok noraweHus npoueHToB no OBepapadTy — eXeMeCa4yHOo 3a npeablaywnin mecsy o 25-ro
yncna;

Cpok noraweHus witpados 1 neHen no Kpeguty — co AHA HAYUCHEHNS.

2.1.1.12.6. 3a nonb3oBaHne Kpegutom n Oepgpadtom BaHk HauncnaeT NpoueHTbl B pasmMepe,
ycTaHoBneHHoMm Tapudammn baHka, n3 pacyeta 360 (TpucTa WECTbAECAT) KaneHgapHbIX AHEen B
rogy, €cnu uHoe He npegycmoTpeHo n. 2.1.1.12.13 (gaHHbIA NYHKT He AenctByeT Ans
MpemuaneHbix kapT (Platinum nnu MC World Elite unn VISA Infinite.

2.1.1.12.6.1.
B cnyyae BO3HMKHOBEHMSA MNPOCPOYEHHbIX 06si3aTenbctB Ha cymmy oT 100 rpH., Bkto4as

NpocpoYeHHble 00sA3aTenbcTBa, npeaycMoTpeHHble nn. 2.1.1.12.6.2., 2.1.1.12.8.1. Ycnosun u
npasun, KnuveHT ynnauvBaeT baHKy NeH, B COOTBETCTBMM C YCTAHOBMEHHbIMW Tapudamu.



CTOpOHbI cornacoBanu, YTo pa3Mep MNeHU, MOXeT ObiTb MO ycMoTpeHuto baHka ymeHblueH. B
cnyyae yMeHblueHusi 6aHKOM pas3mepa MeHW, ykasaHHOM B 3TOM NyHKTe [loroBopa, baHk no
CBOeMY BbIOOpPY TenekoMMyHMKALMOHHOrO crnocoba p[aocTaBkMm UWHMOpmMauun, yBeaoMnseT
3aemwmka cornacoBaHHbIMKM CTopoHamu crnocobamn TenekoOMMYHUKaLUWA B TedYeHue 5 OHen ¢
JaTtbl NPUHATUA pelleHna 00 yMeHblleHun pa3mepa neHn. CornacoBaHHbIMKM  CTOpOHaMKU
cnocobamMmm TeNeKoMMYHUKaLMIN ABNSAKOTCA: cUcTeMa AUcTaHUMoHHOro oobcnyxmnsadus "lMpusaTt24”,
CMC-coobuieHuns, TepMuHanbl camoobcnyxmBaHms wn  ap. [lpy 39TOM, [OONONHUTENbHbIE
cornacoBaHusi CTOPOH He HYXHbl.

2.1.1.12.6.2. B cny4yae HeuUCNONMHEHUS WM HeHaaslexawero MWCNofHeHusa 3aeMLnKom
obsazarenbcTBa MO ynnate MNpPoOLEHTOB 3a nonb3oBaHue Kpeautom, B pa3mepe, yka3aHHOM B
Mamatke KnueHta/CnpaBke 06 ycnoBusax kpeautoBaHusa n Tapudax, 3aeMmuwmk ynnadymsaeTt baHky
wTpad B pasmepe 100 - % oT pasmepa HeHagnexatlle ynnadvyeHHbIX NpoLEeHTOB, YCTAHOBMEHHbIX B
Mamatke KnueHta/CnpaBke 00 ycnoBuax kKpeautoBaHus W Tapudax. Ynnata wTpada
ocyllecTBnsaeTcss 3aeMLWMKOM 3a KaXdblh MECsiL, Takoro HapylleHUs,, HayMHasi C MnocneHero
Mecsila Haanexallero ucnonHeHus 3aeMlimkom obdasaTtenbcTtBa MO ynnate npoueHTOB 3a
nonb3oBaHne Kpegntom.

2.1.1.12.6.3. lNMpoueHTbl 3a nonb3oBaHne Kpeantom (kpeguTHbIM nummutom) n/mnn OsepgpadTom
Ha4yuCngawTCa B AaTy MX ynnatbl, npegycMotpeHHyio n 2.1.1.12.4. v n.2.1.1.12.5., npn atom
NPOLUEHTbl PacCYNTLIBAIOTCA EXEMEeCHAYHO 3a KaXabl KaneHgapHbld [eHb 3a (akTU4Yecku
nspacxogoBaHHble B cyeT Kpeauta u/unu Osepgpadpta cpencrtBa, Co AHS CNUCAHUA CyMMbl C
KapTOYHOro cdeta Ao AHsA, koraa KpeguT (kpeautHbin numunt) m/vnm OBepapadT cCTaHOBATCS
[MpoCpOYEHHBLIM KpeanTOM.

2.1.1.12.6.4. B cny4yae HenoraweHuUss CyMMbl MNPOCPOYEHHOro Kpeauta (KpeauTHOro numuta,
KpeauTHOW nuHum), oBepapadTa nnbo ero 4actu cebiwe 210 gHen Becb, Kpeant (OBepapadT)
cuYnTaeTca NPOCPOYEHHbIM U HauucneHus ¢ aatbl nepesoga Kpeguta (Osepapadta) B cTatyc
npocpoYeHHbIX [onroBbix 0683aTenbCcTB npoBoaaTcs cornacHo n.n. 2.1.1.12.6.1. Ha octartok
NPOCPOYEHHON 3a00/MKEHHOCTU 3aeMLMK YynnadnBaeT MNeH B pasmepe, YKasaHHOM B 1.
2.1.1.12.6.1. HacTosawmx Ycnosun. [lpn 3TOM BO3HarpaxgeHue npoueHTbl 3a Mofb30BaHMe
Kpeantom He ynnadmsatoTcs.

2.1.1.12.7. 3a nonb3oBaHne Kpegutom n Osepapadtom no MNMpemuansHbiM kaptam (Platinum vnn
MC World Elite nnu VISA Infinite BaHk HauicnseT npoueHTbl B pa3mMepe, YCTaHOBIIEHHOM
Tapudamn baHka, ns pacyeta 360 (TpucTa LWECTbAECAT) KaneHgapHbIX AHEN B roay.

2.1.1.12.7.1. B cnyyae He nocTtynneHus 0o npegnocnegHero pabodero gHs Mecsiua CPeacTB B
pasmepe, OOCTaTOYMHOM A1 MOoraleHusl Ha4YMCNEeHHbIX MPOLEHTOB 3a MOfb30BaHME KPEeAUTHbIM
NMMUTOM 3a TeKyLMI Mecsil, NPU YCNOBUN HanmMuusa Ha KapTcyeTe KnueHTa AOCTYNHbIX CPEeAcTB,
KnneHT nopyvaeT 6e3 OONONMHUTENbHbLIX COrnacoBaHWA OCYLLECTBUTbL NEpPeYncrieHne cpeacts B
pa3amepe, COOTBETCTBYHOLIEM CYMME HAYMUCMEHHbIX MNPOLEHTOB 3a MONb30BaHWE KPeAUTHbIM
NMMMNTOM 3a TEKYLLUUN MecCsL, Ha TeKyLnin cHeT KnneHTa, oTKpbIThiM B baHke.

21.1.12.7.2. B cnyyae HenoraweHns 3afO/PKEHHOCTU MpoLWoro Mecsaua [o 25-ro 4ucna
Tekylwero mecsua (B criyyae HenoraweHus 3agosmkeHHocTM B 30-OAHEBHLIN CPOK C MOMEHTa ee
BO3HMKHOBEHUS Ans [lpemuanbHbiX KapT) KnveHT ynnadvBaeT MNeEH0 3a HeCBOEBPEMEHHOEe
norawleHne KpeauTHOro nummta B JIbroTHbI Nepuoa paBHyo AenctByowen basosBon mecavyHoun
NPOLEHTHOMW CTaBke OT 3aJ0JPKEHHOCTM Ha MOMEHT cnucaHud. [leHa 3a HecBOeBpeMeHHoe
noraweHne kKpegutHoro numuta B JIbroTHbIM nepuoq YyAepXuMBaeTCA B MOMEHT nepexoda B
06bI4HbIN Nepuog kpeantoBaHus. C 26-ro yncna Tekyuiero mecsua no KpegutHomy numnty (¢ 31-
ro OHA BO3HUKHOBEHUS 3ad0SbkeHHoCcTM no KpeguTHomy numuty no [lMpemunanbHbiM KapTam)
HavuncreHne NPoLEeHTOB 3a Nonb3oBaHne KpeanTHLIM NMMMUTOM NMPOM3BOANTCSA Ucxoaa us basoson
NPOoLUEHTHOM cTaBkW. [JoroBOHOE CnucaHne Ha4YnCreHHbIX NPOLIEHTOB 3a nosib3oBaHne KpeauTHbIM
nMMUTOM  npousBoauTca baHkoM exemecavyHOo B npeanocnegHun pabouni AeHb TeKyLlero
Mecsua.

2.1.1.12.7.3. MNMpoueHTbl 3a nonb3oBaHve Kpeantom (kpeguTHbIM niuMuToM) n/mnun OsepgpadTom
HauucnalTCa B AaTy uX ynnatbl, nNpegycMoTpeHHy n 2.1.1.12.4. v n.2.1.1.12.5. npu atom
NPOLEHTbl PacCYNTLIBAIOTCA EXEMEeCSYHO 3a KaXdbl KaneHgapHbld AeHb 3a (hakTU4Yecku
nspacxogoBaHHble B cyeT Kpeauta u/vnn OBeppgpadTta cpeactsa, CoO OHA CNUCAHUS CYMMbl C
KapTO4HOro cyeta Ao gHs, korga Kpeaut (kpeauTHbin numuT) u/unn OBepapadT cTaHOBATCS
[MpOCpPOYEHHBIM KPEANTOM.



2111274 " B cnyyae HEWUCNOSHEHNA WX HeHagnexawero WCnonHeHna 3aeMLMKOM
obsizaTenbcTBa MO ynnate nNPoOLEHTOB 3a nosnb3oBaHve KpeauTom, B pasmepe, ykaszaHHOM B
MamaTtke KnuenTta/CnpaBke 06 ycnoBusax kpeantoBaHusa n Tapudax, 3aemwumk ynnadmsaet baHky
wrpad B pasamepe 100 - % oT pasmepa HeHaanexawle yniayeHHbIX NPOLEHTOB, YCTAaHOBSIEHHbIX B
MamaTtke KnueHta/CnpaBke 006 ycnoBusix KpeauToBaHus wu  Tapudpax. Ynnata wTpada
ocyllecTBndeTcs 3aeMLUMKOM 3a KaKOdbl MECsL, TaKoro HapyLlleHWs, HayuHas C MocreaHero
Mecsla Haanexailero ucnonHeHus 3aeMwimkom obgasaTtenbcTtBa MO ynnate npoueHToB 3a
nonb3oBaHue Kpegutom."

2.1.1.12.8. baHk B3MMaeT KOMUCCUIO 3a obcnyxmBaHne B cooTBETCTBUM C Tapudamu/lNamaTkon
KnuneHTta/CnpaBkon 06 ycnosusx kpeantoBaHus, Tapudamm baHka, ecnm nHoe He npeaycMoTpPEHO
n. 2.1.1.12.13. ¥Ynnata komuccum ocyulectsnsetca B cooteBeTctBum ¢ n. 2.1.1.3.3. Ycnosun u
npasun.

2.1.1.12.8.1. B cny4yae oTCyTCTBUA OEHEXHbIX CpeAcCTB Ha KapToyHOM cyeTe 3aemuiumka, 4To
NpuMBENO K HEUCMOMHEHUIO UMM HeHaanexawiemy MCrnonHeHuto 3aeMlimkoMm obssaTenbcTBa no
ynnate KoMmccum 3a o6cnyxmBaHue B cootTBeTcTBuM € Mamatkon Knnenta/Cnpaskon 06 ycnoBusax
KpeantoBaHus, Tapudamu, 3aemwmk ynnadmsaet baHky wTpad B pasmepe 100% oT pasmepa
HeHagnexalle ynrayeHHoM Komuccuu. YnnaTta wrpada ocyuwecTBngeTcs 3aeMLMKOM 3a KaxKabln
MeCsl, TaKOoro HapylleHuUsl, HadMHaa C nocnefgHero Mecsua Hagnexawero WCnosIHeHUs
3aemMwmkom obsa3aTenbCcTBa No ynnaTte Bo3HarpaxaeHus no Kpegury.

2.1.1.12.9. [epxaTtenb nopyyaeTt baHky cnucbiBaTb ¢ ntoboro cyeta [epxatens, OTKPbITOro B
baHke, B YyacTHocTu c¢ KapTcdeTa geHexHble cpeacTBa OfSA OCYLLUEeCTBIIEHUS nnaTexa C uerbio
NMOMHOro MM YacTUYHOro norawennsa [JonroBbix 06a3aTtenbcTB, B TOM 4ucne MuHuManbHOro
obsizaTenbHOro nnartexa, ecnu MuHuMManbHbIM 0BA3aTeNbHbIN NnaTeXx ykasaH B 3asiBneHun
KnueHta n B [lNamatke KnueHta/CnpaBke 00 YyCMNOBUSIX KpeOguTOBaHUS, a Takke CnucaHus
OLWIMBOYHO NepeYnCrieHHbIX CYMM, NO KOTOpbIM [lepxaTtenb He ABNAeTCs OOSMKHbIM nosnyvyatenem.
CnncaHve  [OeHeXHbIX CpeacTB  MpPoM3BOAUTCS B COOTBETCTBUM C  YCTAHOBMEHHbIM
3aKoOHOOaTEeNTbCTBOM MOPSIAKOM.

2.1.1.12.10. baHk umeeT npaBo TpeboBaTb AOCPOYHOro MUCNonHeHust [JonroBbix 0b6s3aTensLCTB B
uenoMm wnu B onpeaeneHHon baHkom pgonu B cnyvyae HeucnonHeHus [epxatenem u\unu
HoBepeHHbIM nuuom [epxaTtens csoux [JonroBbix 1 Apyrnx o6a3aTenscTB No aTomy [lorosopy.

2.1.1.12.11. MNpoueHTHaa cTtaBka no KpeauTty Ha mecsu, crnegyrowmn 3a OTYEeTHbIM, YKasblBaeTcA
baHkoM B exxeMeCcs4HOM BbINUCKE MO KapTCYETy 3a OTYETHLIN MecsL,.

2.1.1.12.12. B cnyyae HapyweHuss 3aeMLLUMKOM CPOKOB MO ynrate MNpoLEeHTOB 3a MONb30BaHME
Kpeantowm, ykasaHHbix B [Namatke KnueHTta/Cnpaske 06 ycrnoBusix kpeguTtoBaHus, nn. 2.1.1.12.2.,
21.1.126., 21.1.12.7., 2.1.1.12.6.2,, 2.1.1.12.7.4 paHHbIX Ycnosun, cornacHo cT. 212, 611, 651
lpaxpaHckoro kopekca YkpavHbl CTOPOHbI corfiacoBanv B TeYEHWe nepuofa HeHaanexalero
ncnonHeHns 3aeMLUmnkoMm obs3aTensCTB NO ynnarte NpoueHToB 3a nonb3oBaHue Kpeautom baHk
HaumcnsaeT 3aeMLUMKY NPOUEeHTbl B pa3mepe (pakTU4ecKu ynradeHHblx 3aemiiukom. pu aTom
3aeMLUMK 3a BECb Nepuoa HeHaanexawlero UcnonHeHna obasatenbCcTB No ynraTe NpoueHToB 3a
nonb3oBaHne Kpeautom ynnaymBaeT baHKy HeyCTOMKY B pasMepe, NpesyCMOTPEHHOM .
21.1.12.6.2. n 2.1.1.12.7.4. Ycnosun. Cpok ynnatbl HEYCTOWKWA, HE MNO3QHEE CreayoLero
BGaHKOBCKOro OHA C AaTbl HeHagnexawero UCNofiHeHna 3aeMlumkoMm obs3aTenbCTB MO ynnarte
NPoLEHTOB, NpeaycMOTpeHHbIX MamaTtkon/CnpaBkor 06 ycnoBusaxX KpeauToBaHus n Tapudpamu,
nn.2.1.1.12.2.,2.1.1.12.6.,2.1.1.12.7., 21.1.12.6.2., 2.1.1.12.7.4 Ycnosui 1 npasun

B cnyyae HapyweHns 3aeMimMkoM CPOKOB MO ynnarte KoMuccuuM 3a  obcnyxuBaHue,
npegycmoTpeHHoro B [lamstke Knuenta/CnpaBke 06 ycnosusix kpegutoBaHud, n. 2.1.1.12.8 u
2.1.1.15. Ycnosuin, cornacHo cT. 212, 611, 651 [paxgaHckoro kogekca YKpauHbl CTOPOHBI
cornacoBanun B TedeHVWe nepuoda HeHagnexawero McnonHeHunss 3aemMumkom ob6a3atenbCcTB Mo
ynnate komuccum baHk B3umaeT komuccuio 3a  obcnyxuBaHve B pasmepe  (hakTU4ecku
ynnadyeHHon 3aemwumkoMm. [pn aToM 3aeMuumk 3a BeCb Nepuon HeHaasexawero UCrnonHeHna
06a3aTenbCTB NO ynnaTe KOMUCCUMK ynnadnBaeT baHKy HeycTonKy B pasmepe, npeayCMOTPEHHOM
n. 2.1.1.12.8.1. n 2.1.1.15.1 panHbIx Ycnosun. CpoK ynnaTtbl HEYCTOMKKU, He NO3Hee crieaytoLero
GaHKOBCKOro OHA C AaTbl HeHagnexawero UCNofHeHna 3aemlimnkom obsi3aTenbCTB MO ynnarte
Komuccumn, npegycmoTpeHHon Mamatkon/Cnpaskon 06 ycnosusx kpegutoBaHus n Tapudbamu, n.
2.1.1.12.8.n 2.1.1.15., Ycnosun v npasun.



baHk oroBapuBaeT, YTO Ha nNepuon HeHamnexallero UcnosiHeHus 3aemMwmkom oba3aTenbLCTB Nno
ynnarte BO3HarpaxaeHud no aTomy erﬂ,MTy, 4YTO BKNtoYaeT B cebs NpoueHTbl 3a NnoJib3oBaHne
Kpeautom mn komuccuio 3a O6Cﬂy)KVIBaHVIe, OCYyLLUeCTBNAETCA YMEHblLUEeHWe BO3HarpaxgeHuda Ao
CYMMbI drakTnyecku ynnayeHHoro 3aeMLMKOM.

2.1.1.1213. Tllpu nepepacxoge nnatexHoro numuta baHK wuMeeT npaBO NPUOCTAHOBUTL
ocywiectBrieHne pacvetoB no Kapte (3abnokupoBatb Kapty) wwumnu npusHate Kapty
HeZeNncTBUTENbHON O MOMEHTA YCTPaHEHUS YKa3aHHbIX HapyLUeHWN.

2.1.1.13. YTepa KapTbl unm ee He3akoHHOE UCMNOSIb30BaHue

2.1.1.13.1. Tllpn oOHapyxeHun KapTbl, paHee 3asBNEHHOW YTPAYEHHOW WU HE3aKOHHO
ncnonb3yemon, [lepxxatenb KapTbl AOSHKEH HEMEASIEHHO CO0bLWMTL 006 3TOM B BaHK.

2.1.1.13.2. ToctaHoBka KapTtbl B CTOIl-nncT ocyllecTBnsieTcd Ha OCHOBaHUU MUCbMEHHOTO
3aaBneHus KnueHta B cootBeTCcTBUMN C Tapudammn baHka.

2.1.1.13.3. B cny4yae BO3HMKHOBeEHUA y [epxaTens kapTbl Npo6neMHbIX cuTyauun emy crnegyet
obpaTutbCca B baHK MO Kpyrnocyto4yHoMy KoHTakTHoMy TenedoHy: 3700 (6ecnnatHo). VIP-
KnueHtam - B cnyxby KoHcbepx-cepuc no TenedoHy 092-900-00-02 wnm Kk cBoemy
nepcoHanbHOMY MeHexXepy.

2.1.1.14. YcnoBusa ncnonb3oBaHusi cepBuca «Onnarta 4yactamm».

2.1.1.14.1. [epxaTtenb KpeauTHOW KapTbl MMeeT npaBo Mofib3oBaTbcA cepBucom «Onnarta
yacTsasMMU» B TOProBO-CEPBUCHBLIX MPeanpuATUAX C KoTopbiMM bBaHk 3aknioumn  [OoroBop
COTpyaHMYeCcTBa MO CEPBUCY W CTOMMOCTb MOKYMKW HaxXoAUTCA B npefenax pacCYUTaHHOro
BaHKkoM NMMUTa KNMEHTY NO AaHHOMY CEpPBUCY

2.1.1.14.2. MNMognucaHne 4veka, pacnevyaTtaHHoro B POS-TepMuHane Ha NOAKMIOYEHME K CEPBUCY
«OnnaTa YacTaMmn» gBRseTCS akuenToM YCNoBuUi NCNONb3oBaHNA cepBuca «OnnaTta Yactammy.

2.1.1.14.3. KnneHT nopy4aet baHKy cnucbiBaTb OEHEXHbIEe CpeacTBa B KONMUMYECTBE M pasmMepe,
YKa3aHHOM B KBUTAHLUM TepMUHAana B agpec Toprosua unu baHka Ha norawleHne 3aa0mKeHHOCTHU
1 ynnaty kommccun. Kommnceusa 3a onnaty ToBapoB 4yepes cepsuc "OnnaTta Hactamn" B3nmaercs B
COOTBETCTBUM C Tapudamu, AencTeyoWmnMM B baHke Ha MOMEHT OCYLLLECTBIIEHNS NnaTexa.

2.1.1.14.3.1. lNpun coBepLIEHNUN KIMEHTOM onnaTbl 3a TOBaAp KPeAWUTHOW KapTouW 4Yepe3 cepBuc
«OnnaTta Yactamu» B TOProBo-CEPBUCHOM MNPeanpuUsTUN, C KOTOPbIM BaHK 3aknoumn goroBop
paclUMpPEeHHOro cepsuca C YacTUYHbIM BO3MELLEHWEM, KNMeHT nopydvaeT baHky exemecayvHo
cnucbiBaTb NnaTtexu B MONb3y TOProBO-CEPBUCHOrO MNpeanpusTus B KONMu4ecTBe W pasmepe,
yKa3aHHOM B Yeke.

2.1.1.14.3.2. lNpun coBeplIEHNUN KIMEHTOM onnaTbl 3a TOBAp KPEeAUTHOW KapTouW 4Yepe3 cepBuc
«Onnata Yactamm» B TOProBO-CEPBUCHOM NPeanpuUsiTUM, C KOTOpbIM BaHK 3akntoumn goroeop
pacLUMpPEHHOro cepBuca C MOSfIHbIM BO3MELLUEHNEM, KNUEHT nopyvaeTr baHky exemecayvHo
nepeyncnaTb NaTexu Ha noraweHne 3a0/MKEHHOCTN Mo KapTe 22222250******** B konnuyecTBe 1
pa3Mepe, YykaszaHHOM B KBUTAHUUM TepMuHana, KoTopas SBMSIeTCA HEOTbEMMEMOM 4YacTbio
HacToALKMX YCnoBuUn.

2.1.1.14.3.1.1. CyeT, O9NEeKTPOHHbIM NfaTeXHbIM CPEeACTBOM KOTOPOro sBNsSieTCA KapTa
22222250******** = OoTKpblBaeTCA MWHAMBMAOYANbHO AN KaKOoro Aep)katensa KapTbl B MOMEHT
aBTOpM3aumn onepauumn no cepsucy «OnnaTta Yactamu» B TepmmHane baHka. TpaH3akuusa vepes
cepuc «Onnata Yactamu» B TepmuHane baHka, coBeplieHHass Aep)XaTenem KapTbl W
noaTeepxaeHHas BBegeHMem PIN-koga, npupaBHuBaeTcsi BbaHKOM K 3asiBNEHWO Ha OTKpbITME
KapTOYHOro cyeTa Ang onnartbl onepauun no cepeucy «Onnara Yactammy.



2.1.1.14.4. MakcMmarnbHO BO3MOXHOE KONIMYECTBO nnaTtexen no cepsucy «OnnaTta 4yactamu» He
MOXeT 6bITb 6one 25 (aBaguaTtn NATH).

2.1.1.14.5. KnneHT 065a3yeTca He gonyckaTb CHMXXEHWE pa3Mepa OOCTYNMHOro ocTtaTka Ha KapTe
MEHbLLE CYMMbl EXXEMECAYHOro nraTexa, ykasaHHOM B Yeke.

2.1.1.14.6. B cny4yae HegocTaToO4HOro KOnMyecTBa CpeacTB Afs onsaTbl o4epenHOoro nnarexa no
cepucy «Onnata Yactamm» KnueHT nopydaeTr GaHKy yCTaHOBUTb OBepAapadT Ha KpeauTHYH
KapTy Ha cyMMy HeobGxoaumyto Ans onnatbl 0MepeaHoro nnarexa.

2.1.1.15. MNMporpamma "KpeanTHble KaHUKYbI"

2.1.1.15.1. MNporpamma "KpeantHble KaHUKymbl" - 3TO NpeaocTaBfeHne OTCPOYKM MO MOralleHuto
3ag0smkeHHoCcTU no Kpeauty 6e3 naMeHeHns cpoka AeNCTBUS KpeguTHOro Jorosopa.

2.1.1.15.2. Cpok npoBeaeHusi nporpammbl ¢ 01.04.2014 r. 4O OKOHYAHUS aHTUTEPPOPUCTUYECKON
onepauun (ATO) Ha KOro-BocToke YKkpauHbl.

2.1.1.15.3. Ycnosua nporpammbl "KpeguTHble KaHUKYNbI": KIMEHTY HeobXxoaMmMo BHOCUTL
exemecsiyHO MyHMManbHbIM 06a3aTeNbHbIN NnaTtex B pasmepe 5 % OT CyMMbl 3a40SKEHHOCTM A0
1-ro uyucna mecdua crnegywouwero 3a OTyeTHbIM. B crnyyae HecBOeBpeMeHHOe BHeCeHue
eXEeMeCs]MHOro nnaTexa W/wunu npoueHToB B pamkax nporpammbl "KpeauTHble KaHWKyIbl"
Hauncnsetca wrpad. Wrpad = 5% / 30 (HaumncnseTca 3a kaxabl AeHb NPOCPOYKM KpeauTa Ha
cymmy obuen 3agormkeHHoctn) + 50 rpH (Mpy KaXgoM BO3HMKHOBEHMM MNPOCPOYKM) MpwU
BO3HWKHOBEHWW NPOCPOYKM MO KpeauTy unm nporeHtam Ha cymmy ot 100 rpH. Wrpad = 5% / 30 +
100 rpH (Npun KaXXaoM BO3HUKHOBEHMN NPOCPOYKM) NPU BO3HUKHOBEHUM MPOCPOYKN NO KpeanuTy nnm
npoueHTam Ha cymmy ot 100 rpH BTOpOM Mecsl nogpsan n 6onee. Wtpad cnucbiBaetcs B AeHb
CnMcaHus NPOLEHTOB.

2.1.1.15.4. baHKk nMeeT npaBO MNEPecMOTPETb YCNOBUA M CPOKM npoBefeHust [Mporpammebl
"KpeauTHble KaHUKYIbl" B OOQHOCTOPOHHEM MOPSAKE.

2.1.1.16. bBaHk B3uMMaeT KomuccUIO 3a obOcnyXuBaHue/mepeBbINyCK KapTbl B pasmepe,
yctaHoBrneHHoMm Tapudamu banka/llamatkon Knunenta (no NpemunanbHbIM KapTam - 3a OTKpbITUE,
rogoBoe, exXeMecsiyHoe obcny)XMBaHMe KapToOYHOro c4yeTa) B pa3mepe, ycTaHoBleHHOM Tapudamu
Banka/llamatkon KnneHta/CnpaBko 00 yCnoBuSAX KpeOaUTOBaHUA, €CINN MHOE HEe NPeayCMOTPEHO
n. 2.1.1.16.1 Ycnosun v npasBun. Ynnata KOMUCCUM OCYLLECTBIISIETCA B COOTBETCTBUM C .
2.1.1.3.3. Ycnosuit n npasur.

2.1.1.16.1 B cny4yae OTCyTCTBMA A€HEXHbIX cpeactB Ha KapToyHom cueTe 3aemiyuka, 4To
NPMBENO K HEUCMONHEHUID UNN HeHaanexawlemy MCMoSIHEHU 3aeMLMKOM obs3aTenscTBa Mo
ynrarte KOMUCCUN 3a OTKPbITUE, 00CnyXMBaHUe KapTo4Horo cyeTa (no NMpemuanbHbIM KapTam - 3a
OTKpbITME, rOO0BOE, eXXeMeca4yHoe 00CnyXuBaHMe KapTOYHOro cyeTa) B pasmepe, yKka3aHHOM B
Tapudbax/IMamaTtkon KnueHta, KnueHT ynnaunsaeT banky wrtpad B pasmepe 100% ot pasmepa
HeHagnexalle ynradyeHHon KoMmmuccuu. Ynnata wrpada ocywecTtensetcss KnueHTom 3a Kaxabin
MEecCSL, TaKoro HapyLleHusi, Ha4nHasa ¢ nocneaHero Mecsaua Haane)Xxalero UCNoMHEeHNa KIMEHTOM
obsi3aTenbcTBa No ynnare KOMUCCUM.

2.1.1.16.2. KnneHT nopy4yaeT baHKy ocylwlecTBNATb CnucaHne AeHeXHbiX cpeacTts ¢ KapTodHoro
cyeTa Ans noraweHnsi KOMUCCUKN 3a OTKPbITUE, FTO0BOE, eXXeMecsa4YHoe 0bCnyXMBaHMe KapTO4YHOro
cyeTa B pa3mepe, yctaHoBrneHHoM Tapudamn baHnka. B cnyyae, oTcyTCTBUS AOCTYNHbIX AEHEXHbIX
cpeactB Ha KapToyHoM cyeTe, KNMEHT ynnadmBaeT baHky wTpad B pasmepe 100% oT pasmepa
HeHagnexawe ynnadyeHHoONn KOMUCCUN.

2.1.1.15.3. KnueHTt nopy4yaeTr BaHKy ocCyLIecTBNATb CnMcaHWe AOEHEXHbIX CPeacTB CO CYETOB
KnueHta, OTKpbITbIX B ApyrMx OaHkax, B BanioTe KPpeauTHOro nuMmuta B npegenax CyMM,
nognexawux ynnate banky no Hactoswemy [1oroBopy npuv HACTYMMNEHUXN CPOKOB MNnaTeXewn
(ocywectBnatb goroBopHoe cnucaHue). [pu atom KnuneHT npepocTtaBnsieT baHKy pekBU3nThI
KapTbl, amutupoBaHHOM [AOpyrum 6GaHkoM, W Opyrylo Heobxoaumylo uHdopmauuio  ans



ocyllecteneHns baHkom gorosopHoro cnucaHus. MNpepocTtasneHne baHky peksuantoB KapTbl u
ApYyrol  uHdopmaumu, HeobxogmMmon bBaHKy [Ofe [OOroBOPHOrO  CnvcaHus, SBMseTcs

noatreepxaeHnem KrnveHTta o ero nopyyeHum BGHKy OCYLWLECTBIIATb CrnnCaHne OEeHEXHbIX CpencTB
co cyeToB KnneHTa, OTKpPbLITLIX B Apyrnx OaHkax.

2.1.1.17. B cny4ae HapyweHus KnuneHtom obsa3aTenbCcTB NO MNOraweHuto 3ag0SKEeHHOCTU nepeq,
BaHkoM, BO3HUMKLLEN HA KPeOUTHOW KapTe, B TedeHne 60 AHen ¢ MOMeHTa BO3HUKHOBEHUA TaKux
HapyLwweHun KnneHTt nopy4daeTt baHKy cnncaTtb NOMHYIO CyMMY, HAAieXallyto K ynnate no cepBucy
«Onnata Yactamu» B MOMb3y TOProBO-CEPBUCHOrO MNPeanpuAaTMS WNM  Ha norawieHue
3a0/DKEHHOCTN MO KapTe 22222250******** (B 3aBMCUMOCTU OT BMAa pacLUMPEHHOro cepBuca, K
KOTOPOMY NOAKITHOYEHO TOProBO-CEPBUCHOE NPeanpudaTne).

2.1.1.18. B cny4yae, ecnn baHk npumeHsAeT yMeHblleHne TapmudoB B NOPsiAKe M MO OCHOBAHUAM,
YCTaAHOBMEHHbIMW B pasgene «YcnoBusa YMeHblueHust Tapuda» YcnoBunm U npaBun
npepoctaBneHnss 6aHKoBCKUX ycnyr. [leHexHble cpeacTBa B pa3Mepe U3NULLIHE YriayYeHHbIX
KnneHToM ©n BO3BpalleHHbIX eMy Ha c4deT, KnueHT nopy4daeT bBaHky nepeyncnutb Ha cuyeT
MapTHepa unu baHka B c4eT onnaTbl 3a npuobpeTaembin KNnMeHTOM akUMOHHbIN NPOAYKT.

Tapudbi:
Ycnyra BusHec Bua nnatexa Cymma/pasmep
KpeauTHble KapThbl http://privatbank.ua/
Ece”O;ngii';Mi n 3apnnaTHble platezhnie-karty/
PeA P NPOEKTbI universalna/

http://privatbank.ua/ua/
karta-juniora/

MeHs = 5% + 30
(HauncnseTcsa 3a Kaxabln
AEeHb MNPOCPOYKM KpeauTa)
VI}OCFTV?g;:oaaHme KapTbl + 50 TpH (MpU KaxmOM
BO3HUKHOBEHUU
MNPOCPOYKN) npwm
BO3HMKHOBEHMM MPOCPOYKM
no KpeauTty nnm

npoueHTaM Ha CyMMmy OT
100 rpH.




CHATMA HanM4HbIX NO

KpeauTHbIM KapTam
«YHuBepcanbHas», http://privatbank.ua/
kapte  HOHuopa u platezhnie-karty/
KpeauTHbIM KapTam
Gold
1. C 3ayucneHvem Ha
Henosntel B T.4. ycnyra
HakonneHuss "Konunka"
3anpeT onepaummn
2. C 3auyucneHvem Ha
KapTy YHuBepcarsnbHas,
Tekylwme cyeta pus.nny* -
%
3. C 3auucneHvem Ha
KapTy ansa sbinnat - 4% +
3a 3a4ncrnexHune ans
uenesbix kapT 0,5%
4. C 3ayucneHvem Ha
JOXOAHble cyeTa, cyeTa
yyeTta BblJaHHbIX
S:;'gg”gaenb:aﬂ KapPThll| B isnec nnaTesxeit||BesHanumunbil nnaTex KpeanTHbIX cpencTs,
(K e,EI,VIF')I'Hble cpencTea) N NnepeBonoB B OTAEeneHnn TEXHONorn4yeckme
{kp P ©aHkoBckue cyeTta - 4%
5. C 3auucneHvem Ha
cyeTa OTKpPbITbIE B

MpuBatbaHke (nnaTexu no
peksuantam) — 4%

6. C 3auncneHuem Ha
cyeTa OTKpbITble He B
MpuBatbaHke (nnaTexu no
pekBuanTam) — 4%

7. C
NpoayKT
4%

8. C

npoayKT
yactamm» - 4%

3a4yncneHneMm Ha
«Paccpouka» -

3ayucneHneMm Ha
«Onnarta




CnuncaHue c
MpemnanebHON KapTbl
(kpeanTHble cpeacTBa)

*

BusHec nnaTtexen
N NnepesonoB

Be3HanunyHbIn nnaTex
B OTAENeHUn

1. C 3auyucneHnem Ha
[enosntel B T.4. ycnyra
HakonneHua "Konunka"
3anpet onepauumn

2. C 3auucneHvem Ha
KapTy YHunBepcarnbHas,
Tekylwme cyeta pus.nmy* -
%

3. C 3auncneHnmem Ha
KapTy ansa sbinnat - 2% +
3a 3a4yncneHue ans
uenesbix kapT 0,5%

4. C 3ayucneHuem Ha
JOXoAHble cyeTa, cyeTa

yyeTa BblAaHHbIX
KpeauTHbIX cpencTs,
TexHosiornyeckme

OaHkoBckue cyeTa - 2%

5. C 3auncneHuem Ha
cyeTta OTKpbITbIE B
MpuBatbaHke (nnaTtexu no
pekBuanTam) — 2%

6. C 3auncneHuem Ha
cyeTa OTKpbITble He B
MpuBatbaHke (nnaTtexu no
peksuauTam) - 2%

7. C 3auucneHvem Ha
npoaykt «Paccpoyka» -
4%

8. C 3auucneHnem Ha
NpoayKT «OnnaTa
yactamu» - 4%




CnucaHne ¢ kapThbl
YHuBepcarnbHas
(cobcTBEHHBIE
cpeacrtea),  TeKylume
cyeTta pus.nny*

BusHec nnaTtexen
N NnepesonoB

Be3HanunyHbIn nnaTex
B OTAENeHUn

1. C 3ayucneHvem Ha
Henoautbl (kpome lMpueat-
BKnag) - 6e3 kommuccum

2. C 3auyncneHvem Ha
Henosut «[lpuBaT-BKNag»
-1%

3. C 3auucneHvem Ha
KapTy YHunBepcarnbHas,
Tekylwme cyeta pus.nmy* -
6e3 komuccun 4.
3adncrieHneM Ha  KapTty
ana seinnat — 0,5%(npwm
nnatexe C  Tek.cdeTa-
max500 rpH) + 3a
3adncrieHne ansa uenesblX
kapT 0,5%

5. C 3auyucneHnem Ha
JOXoAHble cyeTa, cyeTa

yyeTa BblAaHHbIX
KpeauTHbIX cpencTs,
TexHosiornyeckme

OaHkoBckMe cyeTa - 0e3s
KOMUCCUU

6. C 3auncneHuem Ha
cyeTta OTKpbITbIE B
MpuBatbaHke (nnaTtexu no
peksuantam) - 1%(MuH 3
rpH makc 200 rpH)

7. C 3auucnenuem Ha
cyeTa OTKpbITble He B
MpuBatbaHke (nnaTtexu no
peksuautam) - 1 %(MuH3

rpH)

8. C 3auucneHnem Ha
npoaykt «Paccpoyka» -
6e3 komuccuu

9. C 3auucneHnem Ha
NpoayKT «OnnaTa
yactamMmmy» - 6es Kommccuu




Cnuncanue
MpemnansHom
(cobcTBEHHBIE
cpencrtea)®

c
KapThbl

1. C 3ayucneHvem Ha
Henoautbl (kpome lMpueat-
Bknag) - 6e3 komuccun 2.
C 3a4NCIEHNEM Ha
Henosnt «[lpmnBaT-BKNag»
- 1% 3. C 3ayncneHmem Ha
KapTy YHunBepcarnbHas,
Tekywme cyeta us.nuy, -
6es kommcemm 4. C
3a4YNCNEHNEM Ha KapTy
ans BbINNaT - 3a
3auncneHne Ans uenesblX
KapT 0,5% 5. C
3a4NCNEHNEM Ha
JOXOOHble cyeTa, cyeTa
yyeTta BblJaHHbIX
KpeauTHbIX CcpencTs,
TEeXHoNorn4yeckme
OaHkoBckMe cyeta - 0es
KOMUCCUN

6. C 3auncneHuem Ha
cyeTta OTKpbITbIE B
MpuBatbaHke (nnaTtexu no
peksuantam) - 1%(MuH 3
rpH makc 200 rpH)

7. C 3auucnenuem Ha
cyeTa OTKpbITble He B
MpuBatbaHke (nnaTtexu no
peksmauntam) - 1 %(MuH3

rpH)

8. C 3auucneHnem Ha
cyeTa HPUANYECKUX UL
OTKpPbITblE He B
MpuBaTbaHke — 3 rpH

9. C 3auucneHnem Ha
npoaykt «Paccpoyka» -
6e3 komuccuu

10. C 3auyucneHuem Ha
NpoayKT «OnnaTa
yactamMmmy» - 6es Kommccuu




BusHec nnaTtexen

HanunyHubin nnatex B

1. C 3auyucneHnem Ha
[enosntel B T.4. ycnyra
HakonneHua "Konunka"
0e3 komuccum

2. C 3auucneHvem Ha
KapTy YHunBepcarnbHas,
Tekylwme cyeta pus.nmy* -
©e3 kommccum

3. C 3ayucneHmem Ha
KapTy Ans Bbinnat —3a
3ayncneHve Ang uenesblX
kapT 0,5%

4. C 3ayucneHuem Ha
JOXoAHble cyeTa, cyeTa

yyeTa BblAaHHbIX
KpeauTHbIX cpencTs,
TexHosiornyeckme

OaHkoBckMe cyeTa - 0e3s
KOMUCCUU

5. C 3auyucneHnem Ha

OKCTpPEHHbIE AEHbI

1 NepeBooB oToeneHun* cyeTa OTKpbITble B
MpuBatbaHke (nnaTtexu no
peksuantam) — 1% (MuH. 3
rpH) 3a ycnyry
6. C 3auncneHuem Ha
cyeTa OTKpbITble He B
MpuBatbaHke (nnaTtexu no
peksuautam) - 1% (MuH. 3
rpH) 3a ycnyry
7. C 3auucnenuem Ha
npoaykt «Paccpoyka» -
6e3 komuccum
8. C 3auucneHuem Ha
NpoayKT «OnnaTa
YacTaAMn» - 3anpet
onepauum
* - Tapudbl OENCTBYHOT C
12.08.2013 r.
Mepeuncrenus Komuceus BaHka

CpencTB C KapTbl Ha
KapTy U C KapTbl Ha
Bblgayvy cpeacTB yepes
0aHkomaTbl 6aHka 06e3
domsnyeckoro
NpUCYTCTBUSA KapTbl
KnuneHTta

coctaBnseT 1% OT CyMMbl
CHATUSA, OONOSIHUTESIbHO K
Tapudy 3a CHATUEe
HanuWyHbIX C KapTbl (C
yyeTtoM yaepxanunsa 1%
KoMmuccmm 3a
npegocTaBfneHMe OaHHOM

ycnyru)




[MepeBbinyck KapT

HanpaBneHune
«KpeguTtHble
KapTbl "
3apnnaTtHble
NPOEKTbI»,
PO3HWNYHbIN
Buanec, Manbin u
CpeoHnn  busHec,

Tapud 3a nepesbinyck (No
nHUUnaTnBe KnneHTta)
KapThl, N3bATON
6aHkomaToMm [MpuBatbaHka
O rpH.

BOU VIP-
NHOMBUAYANbHbIX
KNNEHTOB
http://privatbank.ua/
KpeauThbie Gold platezhnie-karty/karta-gold/
MpenocrtaBsneHue
KnneHTam OaHka dusnyeckoe nuuo - 0 rpH,
"CnpaBoOK O COCTOSIHUU KOpnunuo-200 rpH. (oBectun
ccyaHom FPH.)
3agosmKkeHHocTn"
Mepeuncrenns Komuccusa . DOaHka
CPEncTB C KapThl Ha coctaBnseT 1% OT cyMMmbl
KapTy U C KapTbl Ha ?g;;lgy nonggHMTngs:?Mg
OKCTpPEHHbIE AEHbIN 203"'”‘4”"'” BblA@Hy CPE/ICTB MEPe3 ||\ annukbix ¢ KapTtbl (C
N3HecC OaHkomaTbl 6aHka 6e3 )
bU3MIECKOro yyetoM yaepxanusa 1%
NPUCYTCTBUS KapTbl Kommccenn 3a
KRVIEHTA. npegocraBneHne gaHHOM
ycnyru)
BusHec
Mcnonb3oBaHue obcnyxmBaHus OTKpbITUE KapTOYHOro 1500 roH
MpemMnaneHbIX KapT nHamBuayanbHbIX |[cyeTa ypoBHSA Platinum P
VIP-knueHTOB
OTKpbITME KapTO4YHOro
cyeta ypoBHa MC|[4000 rpH
World Elite

OTKpbITME KapTO4YHOro
cyeta ypoBHa MC
World Signia

500 ponn / 500 eBpo /
3850 rpH

OTKpbITUE KapTOYHOro
cyeta ypoBHsa VISA
Infinite

8000 rpH




OTKpbITME KapTO4YHOro
cyeTta ypoBHs Platinum
ans 3HaAYMMbIX
KaTeropum
knueHToB.Kputepumn
OTHeceHus K
3Ha4YMMbIM
onpegensaTcs
BHYTPUOAHKOBCKMMM
pacnopsXXeHNsIMu.

O rpH

Exxemecsa4yHoe
obcnyxuBaHue
OCHOBHOIO KapTOYHOro
cyeTta ypoBHs Platinum

160 rpH

Exxemecsa4Hoe
obcnyxuBaHue
OCHOBHOIO KapTO4YHOro
cyeTa Ha NPOTSKEHUMU
OQHOro roga YpOBHSA
MC World Elite

305 rpH

Exxemecsa4yHoe
obcnyxuBaHue
OCHOBHOIO KapTOYHOro
cyeta ypoBHa MC

40 ponn / 40 epo/ 305 rpH

World Signia

Exxemecsa4dHoe
obcnyxuBaHue

OCHOBHOro kaptou4Horo ([ 1460 rpH
cyeta ypoBHsa VISA
Infinite

Exxemecsa4vHoe
obcnyxuBaHue

OCHOBHOIO KapTO4HOro
cyeTa Ha NPOTSHKEHUMU
OAHOro roga YpPOBHSA
Platinum ana
3Ha4MMbIX kateropun (|0 rpH

KnneHToB.Kputepun
OTHECceHust K
3HaYMbIM
onpenensitoTcs
BHYTPMOGaAHKOBCKUMMU
PacnopsiKEHNSIMN.




Exxemecsa4yHoe
obcnyxuBaHue
AOMNONHNTENBHOIO
KapTOYHOro cyeTa
ypoBHa MC  World
Signia cBepx
MOMOXEHHbIX NaKeToM

50 gonn / 50 eBpo / 385
rpH

OTKpbITME KapTO4YHOro
cueta MC / VISA
Platinum FREE, 6e3
HAOC

1 ponn/1eBpo/7.7 rpH

O6cnyxuBaHue
OCHOBHOIO KapTOYHOro
cueta MC / VISA
Platinum Loyalty B
TeyeHne OfHOro roga
B Cry4yae 3akpblTus
penosuta, 6e3 HAOC

770 rpH *

lMepeBbinyck
Debet VIP (B TM.
OOMNOSTHUTENBHON) MO
MHULMATMBE  KIMEeHTa
nmbo B cnyyae ytepwu
(kpaxkun) kapTbl, 0e3

KapThbl

5 ponn /5 eBpo /40 rpH*

OTKpbITHE
JOMNOSTHUTENbHOrO
KapTo4yHoro cyeta MC
Mass / VISA Classic k
MC Mass [/ VISA
Classic Debet VIP ,
6e3 HAC:

15 ponn /15 eBpo / 116
rPH*.

JononHutenoHaa Visa
Infinite c¢ ¢doTto K
ocHoBHou Visa Infinite

0 rpH

JononHutensHaa MC
World Elite ¢ ¢doTo kK
ocHoBHOM Visa Infinite
n MC World Elite

0 rpH

[ononHutenbHasn Visa
Platinum c poTo

800 rpH.

[JononHutensHaa MC
Platinum c ¢poTo

800 rpH.




JononHutenbHaa Visa
Platinum Ladys c ¢poTo

800 rpH

JononHutenbHaa MC
World ¢ gpoTo

100 rpH.

JononHutenbHaa Visa
Platinum mini

1500 rpH.

"OKCTPEHHbIN" BbIMNYCK
NNacTUKOBbIX KapT
KapT ypoBHA Gold wu
Bbilwe, 6e3 HOC:

- No YKpaviHe

500 rpH.

- N0 MUpy

1000 rpH.

CpoyHoe 3auncreHue
OEHEXHbIX CPeacTB Ha
KapToyHbln cyeT MC
Mass / VISA Classic
Debet VIP(B TeueHue
yaca), 6es HOC

1%, MUH.
€Bpo, 77 rpH.

10 pgonn.,

10

OKCTPEHHOE
nonyyeHne HanmyHbIX
3a pybexom npu ytepe
kaptel MC Mass /
VISA Classic Debet
VIP, 6e3 HOC

250 ponn*

OKCTPEHHOoEe
nony4yeHne BpeMeEHHOM
KapTbl 3a pyb6exom
npn ytepe kapTtbl MC
Mass / VISA Classic
Debet VIP, c HOC

250 ponn*

O6cnyxmBaHue
KapTOYHOro cyeTa
«KoHcbepx-kapTa»
eXXEeMeCSAYHO,
9KBMBANEeHT B BankooTe
KapTo4HOro c4yeta, 6e3
HOC

3kB.150
BnagenbLes

Platinum, 0 -
Bnagenbues Black*

pH. -

ans
KapT
ans




MunHmanbHoe
NonofHeHne npu
OTKPbITUN «KOHCbepX-
kapTbl» , 6e3 HOC

O rpH*

[MononHeHue
KapTOYHOro
ONEKTPOHHbLIN
kowenek (nnatdgopma
Visa Plus), 6e3 HC

cyeTa

1%*

Komncensa 3a cHATue
HanM4yHbIX C  KapThbl
OnEeKTPOHHbLIN

kowenek (nnardgopma
Visa Plus) B Aapyrmx
yKp. 6aHkax , 6e3 HOC

1% + 5 rpH*

Komncensa 3a cHATue
HanMnyHbIX C  KapThbl
OnEKTPOHHbLIN

kowenek (nnatdgopma

1% +30 rpH*

Visa Plus) B
3apybexHbix  BHaHkax,
6e3 HOC

o in.2 rpH. Max 25 rpH.B
ApeHpa cendoBbIx min

3aBUMCUMOCTN OT pa3mMepa

sayeek, c HOC QUelK
OdopmneHne
obsi3aTensHoro
nnaTtHoro aorosopa
CTpaxoBaHus ans %
Bble3)aroLLmnX 3a gl]'?ﬁa aUSDCLIJA Kyﬁg
pybex CK «YapTtuc A b
YkpauHay B %?gl:%it"lmeﬁ%u?l: HE)BI/ABHHeé
S/Tlggﬂapmﬁmte ”aKﬁ/ITg aaTty OTKpbITMS [oroBopa
World Signia - nonuc||¢TPaX0BaRA
no nporpamme

cTpaxoBaHus Infinite, B
rpH., 6e3 HOC




Odopmnexne
obsi3aTenbHoro
nnatHoro  gorosopa
CTpaxoBaHus ans
Bble3XaroLnx 3a
pybex CK «Yaptuc
YKpanHa» B
CTaHOapTHOM nakeTte
VISA Infinite, MC
World Signia - nonuc
no nporpamme
CTpaxoBaHus
Platinum, B rpH., 6e3
HAOC

33,50 USD * Kypc
aonnapa CLIA no
OTHOLLEHUIO K  TPUBHE,

ycTaHoBreHHbIn HBY Ha
Aaty OTKpbITMS [orosopa
CTpaxoBaHus

OdopmneHne
oba3aTenbHOro
nnatHoro  Jgorosopa
CTpaxoBaHus ans
Bble3XaroLmnx 3a
pybex CK «Yaptuc
YKpanHa» B
CTaHOapTHOM nakeTte

MC Platinum / VISA
Platinum,Platinum
Loyalty,VISA Platinum
mini - nonuMc Mo
nporpamme
CTpaxoBaHus
Platinum, B rpH., 6e3
HOC

33,50 USD * Kypc
aonnapa CLIA no
OTHOLLUEHUKD K  TPUBHE,

ycTaHoBreHHbIn HBY Ha
Aaty OTKpbITMS [orosopa
CTpaxoBaHus

Odopmnenne
oba3aTenbHOro
nnatHoro  gorosopa
CTpaxoBaHus ans
Bble3XaroLmnx 3a
pybex CK «Yaptuc
YKpanHa» B
CTaHOapTHOM  nakeTte

MC Platinum / VISA
Platinum,Platinum
Loyalty,VISA Platinum
mini - nonuMc Mo
nporpamme
ctpaxoBaHua Gold, B
rpH., 6e3 HOC

19,82 USD * Kypc
aonnapa CLIA no
OTHOLLUEHUIO K  TPUBHE,

ycTaHoBrneHHbIn HBY Ha
Aaty OTKpbITMS [orosopa
CTpaxoBaHus




Odopmnexne

nnaTHoro Aorosopa
CTpaxoBaHus ans
Bble3XaroLnx 3a
pybex CK «Yaptuc
YKpanHa» Ona  cBepx
MOMNOXEHHbIX B
CTaHOapTHOM nakeTte

kapT VISA Infinite, MC
World Signia - nonuc
no nporpamme
ctpaxoBaHus Infinite, B
rpH.,6e3 HOC

91,94 USD * Kypc
aonnapa CLIA no
OTHOLLEHUIO K  TPUBHE,

ycTaHoBreHHbIn HBY Ha
Aaty OTKpbITMS [orosopa
CTpaxoBaHus

OdopmneHne
nnatHoro  Jgorosopa
CTpaxoBaHus ans
Bble3XaroLmnx 3a
pybex CK «Yaptuc
YKpanHa» [na  cBepx
MOMNOXEHHbIX B
CTaHOapTHOM nakeTte
kapT VISA Infinite, MC
World Signia - nonuc
no nporpamme
CTpaxoBaHus
Platinum, B rpH., 6e3
HAOC

3350 UsSD -~
aonnapa CLIA no
OTHOLIEHUIO K  TPUBHE,
ycTaHoBreHHbIn HBY Ha
Aaty OTKpbITMS [orosopa
CTpaxoBaHus

Kypc

Odopmnenne

nnaTtHoro  gorosopa
CTpaxoBaHus ans
Bble3XaroLmnx 3a
pybex CK «Yaptuc
YKpanHa» [na  cBepx
MOMNOXEHHbIX B
CTaHOapTHOM nakeTte

kapT VISA Infinite, MC
World Signia - nonuc
no nporpamme
ctpaxoBaHua Gold, B
rpH., 6e3 HOC

19,82 USD * Kypc
aonnapa CLIA no
OTHOLLUEHUIO K  TPUBHE,

ycTaHoBrneHHbIn HBY Ha
Aaty OTKpbITMS [orosopa
CTpaxoBaHus




Odopmnexne

nnaTHoro Aorosopa
CTpaxoBaHus ans
Bble3XaroLnx 3a
pybex CK «Yaptuc
YKpanHa» Ona  cBepx
MOMNOXEHHbIX B
CTaHOapTHOM nakeTte

MC Platinum / VISA
Platinum,Platinum
Loyalty,VISA Platinum

33,50 USD * Kypc
aonnapa CLIA no
OTHOLLEHUIO K  TPUBHE,

ycTaHoBreHHbIn HBY Ha
Aaty OTKpbITMS [orosopa
CTpaxoBaHus

mini - nonuMc  no

nporpamme

CTpaxoBaHus

Platinum, B rpH.,6e3

HOC

OdopmneHne

nnaTHoro aorosopa

CTpaxoBaHus ans

Bble3)XatoLLunxX 3a

pybex CK «Yaptuc *

YKpanHa» [na  cBepx 19,82 USD Kypc
aonnapa CLIA no

MOMNOKEHHbIX BlloTHoweHmo K rpuBHE

CTaHOapTHOM NakeTe ’

MC Platinum / VISA
Platinum,Platinum
Loyalty,VISA Platinum

mini - nonuMc Mo
nporpamme
ctpaxoBaHua Gold, B
rpH.,6e3 HOC

ycTaHoBreHHbIn HBY Ha
Aaty OTKpbITMS [orosopa
CTpaxoBaHus

Komucecus 3a cHaATUE
HaNWYHbIX B Npegenax

cobcTtBeHHbIX cpeacTB(l1 %
B cucTteme
MpuBatbaHka
Komncensa 3a cHATue
HannYHbIX B npeaenax||g o,
KpeauTHbIX CpeacTB B
cucteme lNpuBaTtbaHka
Komucecnsa 3a cHATue
HaSTMYHbIX BHe
cucTeMbl
lNpuBaTtbaHka, Bl 4 o
1%
yKpauHckmux  6aHkax/
©aHkomaTax B
npegenax

COBCTBEHHbIX CPEACTB




Komuccus 3a cHATUE

HanNUYHbIX BHE
cucTeMmsl

MpuBaTbaHka, B
YKpanHCKux  GaHkax/
OaHkomaTax B

npeaenax KpeauTHbIX
cpencTs

3%

Komucecusa 3a cHaATUE

HaNUYHbIX BHE
cucTemsl
MpuBaTtbaHka, B
3apybexHbix  GaHkax/
OaHkomaTax B
npegenax

COBCTBEHHLIX CPEACTB

2%

Komucecuns 3a cHaATUE

Hann4HbIX BHE
CUCTEMBI

MpuBaTtbaHka, B
3apybexHbix  BaHkax/
B6aHkomaTax B

npegenax KpeauTHbIX
cpencTs

3%

JIeroTHbIN
nonb3oBaHusA
KpeauTHbIM NMUMUTOM

nepvop

30 gHen

MNnaTta
nosib3oBaHue
KpeauTHbIM IMMUTOM B
NbroTHLIN Nepuos

3a

0,01 % rogooBbIx

MNeHs
HecBOoeBpeMeHHOe
norawueHue
KpeauTHoro nuMmuta B
NbroTHLIN Nepuos

3a

2,2% oT CyMMbI
3a[0JKEHHOCTM B [OEHb
nepexoga B OObIYHbIN

nepumoa KpegmntoBaHuA.

MNnaTta
nonb3oBaHue
KpeauTHbIM ~ JIMMUTOM
nocne OKOHYaHuA
NbroTHOro Nepuoaa

3a

26,4% rogoBbIX n3
pacyeta 360 gHen B rogy -
UAH, 20,4 % - rogoBbix 13
pacyeta 360 gHen B rogy -
USD, 20,4 % - rogoBbix 13
pacyeta 360 gHen B rogy -
EUR.




BbasoBas npoLueHTHas
craBka no pgorosopy / 30
(HaumcnaeTca 3a Kaxabln
AEHb MNPOCPOYKM KpeauTa)
+ 50 rpH. (eanHopasoBo)

Mensi npn BO3HUKHOBEHUU
MPOCPOYKN MO KpeauTy unm
NpoUeHTaM Ha CyMmy OT
100 rPH. Mena
HauucngeTtcd B JEeHb
Ha4YMCreHNs1 NPOLIEHTOB MO
KpeauTy.
paBHbI npoueHTam,
YCTaHOBMEHHbIM 4114

MPOLIEHTBI KpeguTHoro nuMmuTa Ha

3a ncnonb3oeanue || 38PN1aTHOY,

TeXHOMNornM4ecKkoro KPEVTHOM KapTe

niamuTa

basoBbin  Tapud 3a

npoBefeHne nnaTexen
c lNpemnaneHbIX KapT,
KOTOpbIM  B3MMaeTCs
He3aBMCMMO OT Tuna U
HanpasrieHnsa nnaTtexa

(8 TM.nnatexm B
Mpuat24, LigPAY,
nnaTexmu no
TenedoHy, CpOYHble

AEeHeXHble nepeBoabl)

Komuccus 3a nepesog + 3
% B npegenax KpeguTHbIX
cpencTB

WTpad 3a
HEeCBOEBPEMEHHYHO
ynnaty komuccum 3a||100% oT pa3mepa
OTKpbITWE , TOAOBOE, ||yCTaHOBMEHHON
exemMmecsyHoe Tapudamn kommccum
obcnyxuBaHue
KapTO4YHOro cyeta

[MepeBoabl ¢ kapTbl Ha||busHec nnaTtexen|lepeBog Ha KapTy 1% (MUH 5rpH)

kapty B ATM, TCO N NepeBoaoB ©aHka YkpauHbl 0 P
lMepeBog Ha kapTty

3apybexHbix 6aHKoB

1%+1,95 gon

lMepeBog c
0aHka YKpauHbl

KapThbl

0 rpH




OKCTPEHHbIE AEHbI

lMpoBeaeHune

pac4yeToB no
CMUCAHUIO  [JEHEXHbIX
cpencTs

1% OT cyMMbl

L3b
CO c4yeTa C 3aka3om
Koaa ycnyru
«OKCTPEHHbIE
OEHbIMN»
B GaHKomaTax M MyHKTax
Bblaayun HaIMYHbIX
MpueatbaHka, apyrux
6aHkoB YKpauHbl, B
3apybexHblx baHKkomaTax:
1-100 rpH - 7 rpH
100,01-200 rpH - 12 rpH
Komuccus 3a || KpeantHble
obcnyxmBaHue KapThbl il ¢ 200,01-300 rpH - 18 rpH
do1MHaHCOBOroO 3apnnaTHble ) )
MHCTPYMEHTa NPOEeKTbI 300,01-400 rpH - 24 rpH
400,01-500 rpH - 30 rpH
500,01 - 1 000 rpH - 47
rpH 6onbLue
1000 rpH - 4% oT Cymmbl
onepauum
Komuccus 3a || busHec
nonosiHeHMe  cuyeTa || nnartexen n
MOOUNBbHOro nepeBoaoB 1%
TenedoHa °
KpeauTHbIMN
cpeacrteamm
Komuccus 3a
nonosiHeHMe  cyeta
MOBUMBHOro
TenedgoHa
KpeauTHbIMN 0%
cpeacrteamm

perynsipHbIMu
nnaTexom




PerynsapHele

nnaTexm no
pekBu3UTamMm C KapTbl
"YHuBepcanbHas"

PerynapHbin nnaTtex

C Nu4HbIX cpeactB - 0 %

C KpPeauTHbIX cpeacTs - 4
%

Boinyck  KapTtbl ¢
NHOnBMAYanbHbIM
AN3anHOM

99,00 rpH

3auucneHve

HaNU4YHbIX Ha
KapTOYHbIA CcYeT B
Kaccax, TepMuHanax
camoobcnyXuBaHus
n B6aHkomaTax
MpuBaTbaHka

(YkpaunHa), 6e3 HOC

0 rpH.

BesHanuyHasa onnata
ToBapoB / ycnyr B
TOProBbIX TOYKax, B
T.4. WHTepHeTt, ©e3
HAOC

0 rpH.

besHannyHoe
nocTynneHue
cpeacTts Ha
KapTo4HbIA cyeT, 6e3
HOC

0 rpH.

CpoyHoe 3auncneHune
cpeacTs Ha
KapTouyHbIi c4yeT (B
TedyeHne vaca), 6e3
HAOC

0 rpH.

BriokmpoBka fgoctyna
K KapTOYHOMY CuYeTy,
6e3 HOC

0 rpH.

lMpunocTtaHoBRNEHNE
onepauuMin no cyeTy
COrNacHoO 3asBrieHns
KnMeHTa (nocTaHoBKa
B crton-nuct), ©e3
HOC

0 rpH.




ExkcTpeHHoe
nonyyeHne Hann4yHbIX

3a pybexom npu 0 rpH.
yTepe KapTtbl, ©e3

HAOC

EkcTpeHHoe

nonyyeHvne

BPEMEHHOW KapTbl 3a 0 rpH.
pyb6exxom npu yTtepe

kapTbl, c HOC

CpouyHas CMeHa

pexuma

NCNonb30BaHUA

KapTcyeTa ans 0 rpH.
PUCKOBbIX MnaTexen

(B T.4. B NIHTepHeTE),

6e3 HOC

Mpenoctaesnenue 0 rpH
BbInucok, 6e3 HAC :
lMpepnocTtaBneHve

noaTBepPXaatoLLnx

AOKYMEHTOB no

npocebe KnuneHTa

(MnaTexHbIX

AOKYMEHTOB, 0 rpH.
nonyyaembIx no

TpeboBaHnioB HaHK-

3KBanp, TOproeble

TOYKM, M T.N.), 6e3

HAOC

Hauucnenue

NPOLIEHTOB Ha

OCTaTOK Ha 0 rpH.
KapTOYHOM cyeTy

CneunanbHbIN

KOHCbEPX-CEPBUC B 0 rpH.
nakeTe c Lady

Platinum

Yenyrm

PrivatAssistance B 0 rpH.

nakeTe C Lady
Platinum




* - ¢ 01.07.14 HoBble
aoroBsopa He
3aknyarTcsa

2.1.2. KapTa onsa sbinaaTt
2.1.2. Kapta gansa Bbinnar.

OOLwmne nonoxeHus



HacTtoawue Ycnosusa ucnonb3oBaHuns Kapta gna Beinnat MNAO Kb «[lMpuBatbaHnka» (nanee —
«YcnoBua umcnonb3oBaHusa kapt»), «lamsatka KnuenTta/CnpaBka 06 ycnoBusaX KpeguTOBaHUS»
Hepxatena Kaptbl ana Boinnat (««Mamatka KnveHta/CnpaBka o6 yCrnoBusX KpeamuToBaHUSAY),
Tapudbl Ha BbINyck U obcnyxmaHue Kapta gnga Beinnat («Tapudbl»), ycTaHaBnvBaloT npasuna
BbIMycKka, 00CnyXnMBaHUA 1 UCNonb30oBaHUs MexayHapoaHblix Kapta gnga Beinnat baHka (ganee —
«KapTt»).

baHk BbllMyCKaeT KJ'IVIeHTy KapTy Ha OCHOBaHWW AHKEeTbI-3asIBIIEHNS O npenocrtaBrieHnn ycnyr
noanncaHHyro KnneHTtom. BbII'IyCK KaprI N OTKpPbITHNE CuyeTa KaprI OoCyuwlecTBliAeTCAd B Cllydae
MPUHATUA baHkoM MONOXUTENbHOro peweHna O BO3MOXHOCTU BbllyCKa KJ'IVIeHTy KapThbl
3agaBneHHoro KnueHtom Bnaa.

KnneHT 06s3yeTcs BbIMOMHATbL MpaBuna Bbinycka, obcnyxuBaHus U ucnonb3oBaHus Kapta ans
Boinnat baHka M nNpu HanMyaMyM OOMNOMHUTENbHbIX KapT obecneynTb BbIMNONIHEHWE MNpaBun
[epxatensammu 4oNonHUTENbHbIX KapT.

B cnyyae 3audncneHna Ha cyeT KnueHTa owmbovHOro nepesoda, npu NocTynneHun B baHk oT
cybbekTa owmnboyHoro nepesoga NMCbMeHHoro TpeboBaHus 0 Bo3BpaTe oWMBOYHOro nepesoaa,
KnveHT nopyyaeT baHKy cnmucaTb C ero cdeta AEHeXHble cpeacTtBa B pasMepe OLMBOYHOro
nepesoga, pasMmep KOTOPOro NpeaycMoTpeH B MMCbMEHHOM TpeboBaHUN U, 3a4UCNUTb UX Ha cYeT
cybbekTa OWKUBOYHOro nepeBoda, YyKa3aHHbIM B MNUCbMEHHOM TpeboBaHWM (OCYLLECTBUTL
AOoroBopHoe cnucaxue). lNpn aToM, NUCbMEHHOE yBedoOMIeHNe cybbekTa owmbovyHoro nepesoga
AOIDKHO OblTb 3aBEepeHO NoAMUCAMM AOSMDKHOCTHLIX NN, YNOSTHOMOYEHHbBIX Ha noanucaHue
(PMHaAHCOBbIX AOKYMEHTOB, U CKpenneHo neyaTtbio cybbekTa owmnboyHoro nepesoga. [JorosBopoHoe
CncaHne AeHeXHbIX CpeAcTB cO cyeTa KnueHTa, ocyllecTBnsieTcs MemMopuaribHbIM OpaepoMm
BaHka.

Tapudbl:

Ycnyra BusHec Bua nnatexa Cymma/pasmep

HanpasneHue

«KpegoutHble KapTbl W Tapud
3apnnaTHble MpPOoeKTbI», MAMLMAaTIBE
Po3HWYHbIN Bbuanec, KNMeHTa) KapTbl, || O rpH
Manbein un  CpegHun pTHI, PH.

Bushec, BOW  VIP- | 43bATOM

3a
nepesbINyck  (no

MepeBbinyck kapT

B6aHkomaToMm
NHONBMAOYaNbHbIX
KNUEHTOB MpuBatbaHka
Hanpaenexue http://privatbank.ua/

business/universalnyje-
reshenija/zarplatnyj-
projekt-end/

3apnnatHasa Kapta

ans Beinnat "KpeantHble  kapTbl W

3apnsiatHble NPoeKkTbl"




HanpaeneHune http://privatbank.ua/
nﬁ:%ﬁ;:g? Kapra "KpeautHble KapTbl W platezhnie-karty/
A 3apnnaTtHble NPoeKkTbl" pensionnaya-karta/
:'a:MeCﬂTeg':e ha CtaBka 10% rogoBbIx Ha
HanpaBnenwue OgT:TOK no || ©¢Tarok - CPe.CTB — Tipn
MeHcuoHHaa Kapta || « YCNOBUW  HanNuumst Ha
ans Beinnat KpeauTHLIe KapTel | kapTam AN KapTe Ana  BbiNnaThl
3apnnaTHble NPOEKThI BbINMaT NEHCUMN. neHeuu . ocTaTka  He
meHee 100 rpH.
HanpaBneHune http://privatbank.ua/
é%ﬁ’ga Ans Beinnat "KpeantHble KapTbl W platezhnie-karty/karta-
3apnnaTtHble NPoeKkTbl" dlia-viplat/
http://privatbank.ua/
CTyneH4yeckas !ﬂKarépaMiﬂi':ge KanThl U business/srednemu-i-
KapTta gnga Beinnat 3apI'IJ'D"IaTHbIe n OgKTbI" krupnomu-biznesu/
P P student-prodject/
HanpaBneHwue i
Cowaniaan KapTa | “Gogmie aprst v i pvatbank e
3apnnaTHble NpoeKTbl"
Beinyck KapTtbl ¢

nHaAnBUAYyanbHbIM
AN3anHOM

99,00 rpH




OnAa Bbinnat

CnucaHne c kapThl 5NN

Be3HanuyHbIN
nnarex
oTaeneHun

1. C 3auucneHvem Ha
JlenoaunTbl - be3
KOMUCCUU

2. C 3ayucneHuem Ha
Heno3nt [lpuBart-Bknag
3-ro nmua — 0,5% ot
CyMMbI

3. C 3auncneHnem Ha
KapTy YHuBepcanbHas,

Tekywme cyeTa
duns.nny* - bes
KoMumceum 4, C
3a4ncrieHMeM Ha KapTty
ana  Bbinnat -  3a
3ayncneHve ans

uenesbix kapT 0,5%

5. C 3auyucneHuem Ha
JoxoaHble c4yeTa, cyeTa

yyeTa BblAaHHbIX
KpeauTHbIX cpencTs,
TexXHorornyeckme

OaHKoBCKMe cyeTa - b6es
KOMUCCUU

6. C 3auucneHvem Ha
cyeta  OTKpbITble B
MpuBatbaHke (nnatexwu
no peksusmtam) — 1%
(MuH 3 rpH makc 200 rpH)

7. C 3auncneHvem Ha
cyeTa OTKpbITblIE He B
MpuBatbaHke (nnatexwu
no peksusuntam) - 1%
(MuH. 3 rpH) 3a ycnyry

8. C 3auucneHvem Ha
npoaykT «Paccpoyka» -
0e3 komucecuu

9. C 3auyucneHuem Ha

NpoayKT «OnnaTa
yactamu» -  3anpet
onepauumn

2.1.3 NnaTéxxHasa KapTa

2.1.3. NnaTéxHana KapTa.

2.1.3.1. KapTa siBnsietca cobcTBeHHOCTbIO baHka 1 BblgaeTcs BO BPEMEHHOE MOfb30BaHME.




2.1.3.2. baHk nmeeT npaBo oTKaszaTb 6e3 06bACHEHMSI NPUYMH B Bblgaye nnu nepesbinycke KapTol
B crnyyae npegoctasnieHmsi KnmeHtom B AHKeTe O NpeaocTaBreHnn ycnyr HeBepHoOW nHopmaumn,
HEeYCTONYMBOro (PMHAHCOBOMO MOJSIOXKEHUSA WUMAN HaNMUYUU WMHBIX OaHHbIX, CBUOETENbCTBYHOLMX O
HEBO3MOXXHOCTM Bblgauu (nepesbinycka) KapTel 4aHHOMY nnuy.

2.1.3.3. Kapta MoXeT ObITb ucnonb3oBaHa [epxaTenem pnnsa onnaTtbl TOBApOB W YCNYT,
Nosly4YeHUsI/BHECEHUS HaNUYHbIX [OEHEXHbIX CpPeacTB B OaHKOBCKMX YYpEeXOAEeHUAX W 4epes
OaHkoMaTbl, AONA COBEepLIeHUs WHbIX OaHKOBCKMX onepaumn no cyetam/Bknagam KnveHta,
npegycMoTpeHHbix [oroBopomM. C wucnonb3oBaHvem Kaptbl KnveHT nonyvyaeT BO3MOXHOCTb
coBepLuath onepaumm no ceoum Cyetam KapT B baHke yepes yaaneHHble KaHanbl 06CnyXnBaHus.
2.1.3.4. baHk ocTtaBnsgeT 3a cobon npaBo B fi0O6ON MOMEHT MO COBCTBEHHOMY YCMOTPEHWUIO
N3MeHsaTb Habop onepaunn, ycnyr M (QYHKUMA, BbINOMHAEMbIX C WUCMonb3oBaHMeM KapTbl.
lMpoBeaeHue onepaumm ¢ ncnornb3oBaHneM KapTbl Yepes ycTponcTBa camoobenyxmBaHms baHka,
npeaycMoTpeHHble [JoroBopom, MOXeT BbITb orpaHu4eHo B 6aHKkomMaTax gpyrinx 6aHKoB.

2.1.3.5. KnueHT nmeet npaBo obpatutbCcs B baHk Ana nonydeHusa gononHuTenbHon KapTbl, 3a
UCKMIOYEHNEM KapPTOYHbLIX MPOAYKTOB, AN KOTOPbIX BbIMNYCK [OOMOSMHUTENbHOM KapTbl He
npegycmoTpeH. [Mpn nonydenHun Kaptbl [depxatens o06sa3aH nognucatb KapTy B cneumanbHO
oTBegeHHOM Ha KapTte mecte. OTCyTCTBME MMM HECOOTBETCTBME nognucyn Ha KapTe nognucw,
npoctaensemon [epxatenemMm Ha LOKYMEHTe MO onepauusiM ¢ Ucnonb3oBaHMeM KapTbl, MOXeT
SBNATLCS OCHOBAHMEM AN OTKas3a B NpOBeAeHMM onepauum ¢ Ucnosib3oBaHneM KapTbl 1 U3baTus
Takon KapTbl 3 obpawieHus.

2.1.3.6. KapTta gencrtesyeT 0O nocrnegHero AHA Mecsua, yKasaHHOro Ha nuueBon CTopoHe KapTsbl,
BKNtOUNTENBLHO. 3anpewjaetca ucnonb3oBaHne KapTbl (ee pPEeKBM3UTOB) C MCTEKLWMM CPOKOM
pencteus. baHKk He HeceT OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE nonyveHne [epxaTenem
KapTbl, BbINyLLEHHOW Ha HOBLIN CPOK OENCTBUA.

2.1.3.7. Tlo okOHYaHMM cpoKa AencTBus cooTeeTcTBYyWan KapTta npogneBaetcss baHkom Ha
HOBbIN CPOK (NyTem npeaoctaBneHns KnueHty KapTbl C HOBbIM CPOKOM AENCTBUSA), MO obpaLLeHunto
Knnenta B baHk, cormacHo peuncteyowmm Tapudgam. [lepesbinyck KapTbl Ha HOBbLIM CPOK
OCYLLECTBMAETCA NpU YCNOBMM HanNuumnsa OeHeXHbIX cpeacTB Ha KapTcyeTte ansa onnatbl ycnyr no
BbIMOSIHEHUIO pacyeTHbIX onepaumn no KapTtcyeTy (cornacHO AeNCTBYOWMM Tapudgam) v npu
cobnogeHnn gpyrnx yCcrnoBuin NpoaneHnd, npegyCcMoTpeHHbIX [JoroBopomMm.

2.1.3.8. Cpok OencrtBus KapT MrHOBEHHOrO BbIMyCKa MPOASEHUID HE MNOAMEXWUT, eCnNn UHOoe He
npeayCcMOTPEHO TEXHONOMMYECKUMN OCOBEHHOCTAMN KOHKPETHOrO NpoayKTa

2.1.3.9. [Insa nepeBbinycka KapTbl 4O UCTeYeHUsa ee cpoka aencteua KnmeHTt gomkeH obpatntbca
B oTaeneHne baHka.

2.1.3.10. 3akasaHHble KnneHTom KapTbl, B TOM YMcre npoasfieHHbIe Ha HOBbIA CPOK AEWCTBUS, HO
He NonyYeHHble, coxpaHatTcs B baHke onga Bbligayn KnveHty He 6onee 3-x mecsueB, nocne 4vero
MOryT ObITb YHWYTOXEHbl B YCTaHOBMEHHOM MexayHapoaHbIMM NNAATEXHbIMKM - CUCTEMaMM
nopsigke.

2.1.3.11. KnueHT nopyyaet BaHKy OTKPbITb JOMOMHUTENbHYIO KapTy K €ro cYeTy YnonHOMOYEHHbIM
KMMEHTOM nuuam, B T.4. JOBepeHHOMY nuuy KnueHTa Ha OCHOBaHUKM OOBEPEHHOCTM Ha Bbinnaty
BKraga.

2.1.4 TpeboBaHunsa 6e3onacHOCTK
2.1.4. Tpe6boBaHMA 6e3onacHOCT!.

2.1.4.1. KapTon umeeT npaBo Nosib3oBaTbCsA TONbKo [epxatens kapTol. Micnonb3oBaHne KapTtol B
TOProBOM TOYKE W B MyHKTE BblA4YM HaANMYHbLIX [OOSHKHO OCYLLEeCTBNATLCA B MNPUCYTCTBUM
HepxaTtena kapTbl.

2.1.4.2. baHK uUMeeT NpaBo Npu HapyweHun [epxaTtenem HacToAWMX «YCNoBUA MUCNOMb30BaHUSA
KapT» wumnn «Ycnosuii 6HaHKOBCKOrO OBCNYXMBaHUSA», MNPU BO3HUKHOBEHWM MPOCPOYEHHON
3agormkeHHocTn no Cyety KapTbl, 3a40/MKEHHOCTU, NpeBbIaowWwen NMMUT oBepapadTta (npu ero
HanU4MM), NN NPU BO3HUKHOBEHUM CUTyaLMu, KOTOpash MOXeT nosriedb 3a cobown yuwepb ans
BaHka wunu KnveHTa (BKNOYas PUCK HECaAHKUMOHWPOBAHHOIO ucnonb3osBaHua Kaptbl), nunbo



HapyLweHnn ﬂ,eVICTByPOU.leFO 3aKkoHOoAaTesibCTBa, a TakKKe B CliydadX, npegycMoTpeHHbIX
«YcnoBnamm 6aHKOBCKOro OGCHyM(MBaHMFI»I

NPMOCTAHOBUTL WNU npekpatTute aencteue Kapt(bl), a Takke nNpuHMMaTb Ans 3TOro BCe
HeobxoaMMble Mepbl BNIIOTb A0 n3bsaTus KapT(bl);

HanpasuTb [epxatento yBegomneHue ¢ TpebosaHmem Bosspata KapT(bl) B BaHk.

2.1.4.3. Jepxatenb aosmkeH BepHyTb KapTy B baHk npu obpalieHnn ons nepesbinycka KapTbl 4o
NUCTEYEHUsT ee CpoKa AenNCTBUS (KpoMe CcriydaeB nepeBbinycka 3apnnaTHbIX MfaTeXHbIX KapT
nocpeacTBoM  MCMNofnb3oBaHna  6aHkomaTta), npu  nogade npeteHsum B baHk o
HeCcaHKUMOHMPOBAHHbIX onepauusax no Kapte, a Takke no TpeboBaHuo baHka He nosgHee NSATU
pabouunx gHen ¢ aaTbl NosyvdeHns yBegomMneHus ot baHka o Bo3spate KapTbl.

2.1.4.4. [JokymeHTbl, ocopmMmnsieMble nNpu coBeplleHun onepaunn no Kapte, Moryt 6bITb
nognucaHbl NMYHOW noanucbio [epxaTens nubo cocTaBfeHbl C WUCNONb30BaHMEM aHarnora
cobcTBeHHopy4YHoM nognuck depxatens: NMAHa, nocTosHHOro naponsi/ogHoOpa3oBoro Napons.

2.1.4.5. NepxaTtenb oba3syeTca:

He coobwaTb MH, NnoCTOsIHHBIN Naponb, O4HOPA30BbIE NAPONM N KOHTPOSbHY MHhOpMauuio, He
nepepasatb KapTy (ee pekBuauTbl) ANA COBEPLUEHUA onepaumi  Apyrumu  nvuamu,
npeanpuMHMMmaTb HeobGxoaumble Mepbl ANs NPeaoTBPaLLEHUS YTEpW, MNOBPEXAEHUSA, XULLEHUS
KapTbl;

HeCTM OTBETCTBEHHOCTb MO onepauusM, CoBepLUeHHbIM C ucnonb3oBaHueM [MHa, nocToaHHOro
naporssi, OAHOPa30BbIX Naponewn; ornepayusam rno cmeHe NMHa;

He coBepllaTb onepaumm C Ucnosib3oBaHneM pekeusanToB KapTtbl nocrne ee cpaym B baHk unn
nocrne UCTeYeHNsa cpoka ee AeNCTBus, a Takke KapThbl, 3asBNeHHON Kak yTEPAHHAA.

2.1.4.6. baHKk uMeeT npaBo YyCTaHaBnNMBaTb fMMWUTbLI Ha NpoBedeHWe onepaumn no Kapte ¢
yBegomneHnem [epxaTtena B otyete no Cuyety KapTbl yepe3 MHGPOPMaUMOHHbIE CTEHAbI
noapasneneHnn baHka n oguumnanbHbln cant baHka.

2.1.4.7. Oepxatenb KapTbl 0653aH npeanpMHMMaTtbh BCe BO3MOXHbIE Mepbl ANs NpeaoTBpaLleHus
ytepu KapTbl / NMMTMHa / noctosiHHOro naponsi / ogHOpa30BbIX Naponewn.

2.1.4.8. B cnyyae ytpaTtbl Kaptbl / MMHa / nocTtosiHHOro naponsa / ogHopa3oBbIX napornien nnbo
BO3HWKHOBeHNA Yy [epxatena nogo3peHun, yto Kapta / MWH / noctosHHbIn naponb /
OQHOpa30Bble naponu MOrnun ObITb yTpa4eHbl, nnoéo BO3HMKHOBEHMUS pucka
HeCaHKLMOHNpOBaHHOrO mncrnonb3oBaHnsa Kaptbl / NMHa / noctosaHHoro naponsi / ogHoOpas3oBbIX
napornen [lepxatenb AOSMKEH HeMeASIEHHO BbINOSTHUTE OAHO U3 CreayLwmnx AeNCTBUN:

obpatuteca B baHk no tenedoHam: 3700 (6ecnnatHo no YkpawmHe), 092-000-00-02(gnsa VIP-
KnentoB),+38 056 716 11 31(ans 3BOHKOB 13-3a pybexa);

obpatntbca B baHk 1 3aaBuTb 06 yTpaTe KapTbl (B cnyyae ytpatbl KapThbl);

ecnn Kapta nogkntoyeHa k ycnyre MobileBanking, BbInONHWUTE Aenctsud, Heobxoaumble Ans
NPUOCTaHOBKM AenctBus KapTbl B COOTBETCTBMM C PyKOBOACTBOM MO MCMONb30BAHUIO CUCTEMbI
MobileBanking;

ecnn KnneHT nogknoyeH K cepsucy Internet Banking [lpuBaTt—24 BbINOMHWUTE OENCTBUSA,
HeobOXxoauMble OS1 NPUOCTaAHOBKM aAenctBust KapTel B cooTBeTCTBUM C PykoBOACTBOM MO
NCMNOSIb30BaHMIO cepBuUca.

[epxaTenb HeceT OTBETCTBEHHOCTb 3a BCe onepauun ¢ KapTon, CoBEpLUEHHbIE:

no party nonyyeHuss baHkom yBegomneHus oT KnmeHta 006 ytpate KapTbl BKOYUTENBHO
(obpawieHune no tenedony: 3700, 092-000-00-02(ansa VIP-kueHTOB), nNbo 4epes obpauieHne B
baHk);



no gaty nonyyeHus baHkom coobueHna o6 ytpaTe KapTbl, OTNpaBreHHOro B COOTBETCTBUU C
PykoBogctBoM no ucnonb3oBaHuio cuctembl MobileBanking unn Internet Banking lNpusat—24,
BKIMOYMTESTbHO.

2.1.4.9. Ecnn nHdopmauunsa o NMNHe mnnu peksmsmntax KapTel cTana SOCTYNHOWM TPETbUM nuLamM,
Hepxartenb JomkKeH HemeaneHHo coobwmuTb 06 aTom B baHk no TenedoHam: 3700 (6becnnaTtHo no
YkpauHe), 092-000-00-02(ansa VIP-knentoB),+38 056 716 11 31(ana 3BOHKOB u3-3a pybexa). [ns
AanbHenwero ncnonb3oBaHus Kaptel KnneHTy Heobxoammo obpatutbes B oTaeneHne banka ans
nepesbinycka KapTbl.

2.1.410. Tlpu obHapyxeHun KapTbl, paHee 3asBNEeHHOW KakK YyTpadeHHas, [epxaTenb
He3amennMTenbHO JoMKeH nHdopMmpoBaTb 06 aToM baHk n BepHyTb KapTy B BaHk.

2.1.4.11. B3ameH yTepsHHOW/TexHNn4eckn HeucnpaBHon KapTtbl baHk Bblgaet [epxartento
nepesbinyLeHHyo KapTy.

2.1.4.12. ToctaHoBka KapTtbl B CTOIll-nnucT ocywecTBnaeTcss Ha OCHOBaHWUM MUCbMEHHOro
3aaBneHus KnueHta B cootBeTcTBUM ¢ Tapmndamm baHka.

2.1.4.13. lpwn nony4yeHun nHpopmaumm 0 HeCaHKLMOHMPOBAHHOM CMUCAHUN OEHEXHbIX CPeacTB C
aebeTHom KapTbl (B TOM ymcrne npy nomowwm SMS nHgopmmnpoBaHusa ot baHka) KnneHT oba3yeTtcsa
HemegneHHO coobwatb 06 3atomM B baHk. [lpu HacTynneHuu BblleyKa3aHHbIX Cryvyaes
HeobGxoamMmo obpatutbca B oTaeneHne baHka, unv no3BoHUTb Mo TenedgoHy no Homepy 3700
(6ecnnatHo no YkpawnHe), 092-000-00-02(aons VIP-kneHToB), +38 056 716 11 31(ana 3BOHKOB 13-3a
pybexa).

2.1.5 icnosib3oBaHMe KapThl

2.1.5. Ucnonb3oBaHue KapThbl.

2.1.51. Mecta npuema K onnate wuWnnM wuUcnonb3oBaHna KapTbl OTMEYEHbl FOroTUMOM,
cootBeTcTBYlowmMM TUNY KapTel: Electron, Visa, Visa Plus, CirrusMaestro, EC/MC.

2.1.5.2. KapTbl Tna Domestic MoryT ncnonb3oBaTbCs TONBKO HA TEPPUTOPUN YKPaUHbI.

2.1.5.3. KapTtbl Ha nnatcopme PLUS wncnonb3ytoTcs TOMbKO ANA MNOSyYEHUS HalNWUYHbIX B
B6aHkomaTax ¢ norotunom PLUS.

21.54. lNo Kaptam MrHoBeHHOro Bbinycka Ha ©ase Cirrus/Maestro, Visa Electron Instant
BO3MOXHbI TOSbKO onepauun B GaHkoMaTtax u TepmuHanax (6aHKOBCKMX M TOProBbiX) C BBOAOM
MNNH-kooa. 2.1.5.5. OcHoBaHMeM AN1s MOMyYeHUsa HanuyHbIX OeHEeXHbIX cpeacTB no Kapte
yepes HbaHkomaTt sBnsieTca npasunbHbIiM BBOA NMAHa. B cnyyae wecTtukpaTHOro HeBepHoOro BBoAa
NMNMHa KapTta asTOMaTudeckn Onokupyetcd. B aTtom cnyyae Heobxoanmmo OTMeHuTb [TUH-
onoknpoeky npu nomowmn WHTepHeT-6aHka [lpuBaTt24 (meHo "Hactponkm - CHatne PIN
B6noknposkn") unu no 3BoHKY Ha Homep 3700 (becnnaTHO ¢ MOBUMBHLIX TENEGOHOB).

2.1.5.6. Onepauusi No MNOMyYEHUIO HANMYHbIX CpPeacTB B BGaHkoMaTe cuMTaeTcss NpaBUITbHO
COBEPLUEHHON N HEe MOXeT OblTb OTMEHEHa MpuU YCNOBUM BbINOSTHEHUS BCEX HEOBXOANMBIX ANs ee
coBepweHnss pgencteum (BBog KapTtbl B wenb 6aHkomaTa, Habop [MMNH-kopa, BbiGop w
noaTBepXaeHne npomsBeeHHON onepaunn).

2.1.5.7. KnneHT MOXeT nony4nTb OeHexHble cpeactBa ¢ KapTtoyHoro cyeta (B TOM yucne rno
3abnokMpoBaHHbIM MIaTEXHbIM KapTaM B TedYeHune 2 Heaenb ¢ MOMeHTa 6nokupoBaHuA) vyepes
OaHkomaT nyTeMm obpalleHusi B KOHTaKT-LeHTp BbaHka unu otnpaBknm sms-coobLleHnss Ha HoMep
10060 B npegenax NMMUTOB, YCTAHOBIEHHbIX BaHkOM B cnyyae ero nonHon sepudukauum (ganee
- ycnyra « QKCTPEHHbIE OEHbINY)



2.1.5.8. KnneHT nopy4aeT baHKy ocyLlecTBnATb CnucaHne AeHexXHbIX cpeacTts ¢ KaptouHoro cyeTa
Ha Bblgady B 6aHkomate cornacHo nn. 2.1.5.7., 2.1.5.9. Ycnosun n npasun.

2.1.5.9. 3BoHOK KnneHTa B KOHTaKT-LleHTP BaHka unu otnpaska sms-coodbLleHns Ha Homep 10060,
a Takke BBOJ OAHOPA30BOro (AMHamMmM4yeckoro) napons, nonyd4aemoro KnueHtom Ha TenedoH
SABNSETCA akuenTtom nopyyeHus KnuveHTa Ha Bblgayvy AeHeXHbIX cpenctB ¢ KapTodHoro cyeta
yepes 6aHkomaT 6e3 Pr3n4Yeckoro NPUCYTCTBUA KapThbl.

2.1.5.10. KnueHT HeceT TnOMHYKD OTBETCTBEHHOCTb 3a HEeCaHKUMOHUPOBAHHOE MOonyyYeHue
AeHeXHbIX cpeacTB ¢ KapToO4YHOro cyeTta TpeTbUMN NuLamu.

2.1.5.11. Mo WHTepHeT-kapTe Bblgaya HanW4HbIX CPeacTB He MPOU3BOOUTCA 3a WUCKIOYEHUEM
Bbl4a4n octaTka cpeacTB ¢ KapTcyeTta B kacce baHka B MOMEHT 3akpbiTUs KapTo4Horo cyéra.

2.1.5.12. Mpun ucnonb3oBaHun KapTbl Ans onnatbl ToBapos/ycnyr Hdepxatenb KapTbl 06si3aH
nognucatb pacyeTHbI AOKYMEHT (ecnn 3TO NpefyCMOTPEHO MopsakoM NpoBedeHUsa onepauun),
npenBapuTenbHO YAOCTOBEPMBLUUCE, YTO B 3TOM [OKYMEHTE MpaBUiibHO yKasaHbl HOMep KapTsbl,
cCyMMma, BantoTa u garta onepauun. [lepxaTenb KapTbl HECET OTBETCTBEHHOCTb 3a MPaBUIIbHOCTb
yKa3aHHOW B 3TUX JOKYMEHTax MHopmMaLumu.

2.1.5.13. Ecnn onnayeHHbin no KapTe ToBap/ycrnyra BO3BpalleH unmM He nonyyeH, [epxaTtenb
KapTbl OormkeH nonyynTb OT paboTHWMKa TOproBoM UPMbl BO3BPATHbIN CYET (pacyeTHbIn
AOKYMEHT), cogepxawmi Homep KapTbl m cymmy, noanexaiiyto Bo3spaty. BoaspaT ctommocTu
ToBapal/ycnyrm OCYLLECTBMSAETCA TOProBon MPMON MNyTeM 3ayucrieHnss CymMbl Ha KapTtcuet
[epxaTtena B TeyeHue 45 gHen nocrne oopmMIeHns BO3BPATHOrO cYeTa.

2.1.5.14. lNpn Henony4YeHun cpeacts Mo BO3BpPaTHOMY cyeTy B TedyeHue 45 gHewn [epxatenb
AomkeH coobwutb 06 aTtom B baHk ana yperynvpoBaHusa Bonpoca C TOpProsow ¢upmown,
npegocTaBmMB KOMUM BO3BPATHOrO cHeTa 1 nepenunucku ¢ ToproBon onpmMomn no JaHHOMY BOMNPOCY.

2.1.5.15. Cymmbl onepauun, NPOM3BEAEHHbIX C MCMNOSIb30BAaHMEM BCEX NPeAoCTaBIIEHHbIX K
Kaptcuety Knunenta Kapt, 6yayt cnucaHbl baHkom ¢ atoro KapToyHOro cyeta Ha OCHOBaHuu
nnaTeXHbIX N3BELLEHUN OT TOProBbIX TOYEK.

2.1.5.16. BaHK He HeceT OTBETCTBEHHOCTHU:

B Cny4asix OTKasa TOpProBO-CEPBUCHOIO NpeanpuaTus B NPOBEAEHUN onepauuid onnaTtbl NOKYnok/
yCcrnyr ¢ UCMofb30BaHWEM 3MEKTPOHHOIrO TepMuHana Mo npuuvMHe oTkasa [lepxatensi oT BBoAa
MUWHa;

B Cny4asix 0TKasa TOpProBO-CEPBUCHOIO MpeanpuaTus B NPOBEAEHUN onepauuid onnaTtbl NOKYnok/
ycrnyr no npuynHe HeoGXOAUMOCTU LOMOSHUTENbHOW MPOBEPKM MPaBOMEPHOCTM MNPOBEAEHMS
onepauuu;

3a BBE[EHWE TOProBO-CEPBUCHLIMU MPEANPUATUSMU [OOMNOMHUTENbHLIX KOMUCCUIA 3a onnarty
MOKyMok/ycnyr no kapTam;

3a OorpaHun4yeHnsa no cyMmmMmam npoBoamMbIX ornepauun 1 3a nopagok naeHtndpukaumn Nepxarenen,
npuMmeHaemMble TOProeo-CepBUCHbIMU NPeanpuUATUAMN U ApyruMmn B6aHkamu.

2.1.5.17. KnneHt paet cBoe cornacume, 4Yto No ymonyaHuo npu Bblgade Kaptbl Bank 6nokupyet
BO3MOXHOCTb MUcnonb3oBaHust KapTbl B cetn VHTEpHET, a Takke Npu COBEPLLUEHUN PUCKOBbIX
onepaumn B cTpaHe U 3a pybexom (kpome WHTepHeT-kapTbl). YCNoBus 3TOro MyHKTa B Crydae
pacyeTtoB KapTton baHka B ceTn HTepHeT B nNonb3y mepyaHToB baHka He npumeHstoTcs.

2.1.5.18. KnneHT MOXeT Nofny4YnTb BO3MOXHOCTb COBEPLLEHUSA onepaLmin 3N1IEKTPOHHOW KOMMeEpPLINK
n moto-onepauun. [Npu npepoctaeneHnn KnueHTom B baHk 3asBneHuMst Ha pas3broKMpOBKY
KapTouHoro cyeta baHk npvHMMaeT pelleHne 06 n3MeHeHUN pexxmma ncnonb3oBaHms KapTbl.

2.1.5.19. KnneHT MOXeT nony4nTb BO3MOXHOCTb COBEpPLLEHUS onepauuii 3NeKTPOHHOW KOMMepLmn
n mMoto-onepaumn, ocopmmB WHTepHeT-kapTy. B atom cnyvae KnuenTy OypeT npepocTtaBneH



Homep KapTbl (6e3 Bbigaum camoit KapTbl), KOTOPbIM OH CMOXET MOMb30BaTbCA NPU COBEPLIEHNM
COEnOK 3MNEKTPOHHOW KOMMEpLIMK 1 MOTO-0MnepaLmi.

2.1.5.20. [ns ocywecTBneHuss onepauum 3neKTPOHHOW KOMMEpPUUM unnm  MOTO-Onepaumn
Bnapgeney kapTbl gorkeH BBectu Tun Kaptbl, Homep Kaptel M cpok pgencteua KapTbl B
COOTBETCTBYHOLUME MOMS 3anpoca, a Takke Apyryl WHgopmauuio no HeobxoaumocTu. [lpu
OCYLLIeCTBMEHNN oOnepauun C ucnonb3oBaHnem TexHonormm 3-D  Secure ana nonydveHus
ANHAMUYECKOro naposisi Heo

2.1.5. Ucnonb3oBaHue KapThbl.

2.1.51. Mecta npuema K onnate unu wucnonb3oBaHna KapTbl OTMEYEHbl FOroTUMOM,
cootBeTcTBYtowmMM TUNY KapTol: Electron, Visa, Visa Plus, CirrusMaestro, EC/MC.

2.1.5.2. KapTbl TNa Domestic MoryT ncnonb3oBaTbCs TONbKO Ha TEPPUTOPUN YKPaUHBbI.

2.1.5.3. Kaptel Ha nnatdopme PLUS wuncnonb3yoTca TONbKO ANA MNOMYYEHUS HamNUYHbIX B
B6aHkomaTax ¢ norotunom PLUS.

21.54. Mo Kaptam wmrHoBeHHOro Bbinycka Ha ©6ase Cirrus/Maestro, Visa Electron Instant
BO3MOXHbI TONbKO onepaumm B BaHkomaTtax u TepMmHanax (6aHKOBCKMX M TOProBbiX) C BBOAOM
NMANH-kopa.

2.1.5.5. OcHoBaHVMeM Ans1 NOMyYeHUs HanNU4YHbIX AeHeXHbIX cpeacTB no Kapte yepes 6aHkomar
aBnseTca npasunbHbin BBoA [NMHa. B cnyvae wectukpatHoro HesBepHoro BBoga [MMHa KapTa
aBTomaTudeckm 6nokupyetca. B atom cnyvae Heobxoaumo otmenuTb [MAH-6noknpoBky npu
nomowmn WHtepHeT-6aHka lMpueaTt24 (MeHio "Hactponkm - CHsatme PIN 6nokmpoBku") mnmn no
3BOHKY Ha HoMep 3700 (6ecnnaTtHO ¢ MOBUNbHBIX TENE(OHOB).

2.1.5.6. Onepauusi No MNOSMyYEHUO HaANMWYHbLIX CpeacTB B BGaHkoMaTe cuMTaeTcss NpaBUITbHO
COBEpPLUEHHOM U HE MOXET OblTb OTMEHEHA MPU YCIIOBMU BbIMOSIHEHUS BCEX HEOOXOOUMBIX OS5 ee
coBepweHuss pgencteum (BBoa KapTtbl B wenb 6aHkomaTa, Habop [MMNH-kopa, BbIGOp W
nogTeBepXxaeHne NpousBeaeHHON onepawmm).

2.1.5.7. KnneHt MoXeT nony4dnTb AeHexHble cpeactBa ¢ KapToyHoro cyeTta (B TOM 4ucne no
3ab6NOKMPOBaHHLIM MaTEXHbIM KapTamM B TeyeHne 2 Heaenb ¢ MOMeHTa OnokMpoBaHusi) Yepes
OaHkomaT nyteMm obpalleHus B KOHTaKT-LUeHTp baHka unu otnpaBknm sSms-coObOLLEHUS HA HOMEP
10060 B npegenax NMMUTOB, YCTAHOBIEHHbIX BaHKOM B crnyyae ero nosHon sepudunkauum (ganee
- ycnyra « QKCTPEHHbIe OEeHbIMN»)

2.1.5.8. KnneHT nopy4aeT baHKy ocyLeCcTBNATb CNUcaHne OeHEXHbIX cpefcTB ¢ KapTodHoro cyeTa
Ha Bblgady B 6aHkomaTte cornacHo nn. 2.1.5.7., 2.1.5.9. Ycnosun n npasun.

2.1.5.9. 3BoHOK KnneHTa B KOHTaKT-LeHTp BaHka nnu otnpaBka sms-coobLieHnsa Ha Homep 10060,
a Takke BBOJ OAHOPA30BOro (AMHamMM4Yeckoro) napons, nonyd4aemoro KnueHtom Ha TenedoH
SABNSETCA akuenTtom nopyyeHus KnueHta Ha Bblgayvyy AEHexHbIX cpeactB ¢ KapTodHoro cuyeta
yepes 6aHkomaTt 6e3 Pr3n4eckoro NPUCYTCTBUA KapThbl.

2.1.5.10. KnueHT HeceT TnMOSMHYK OTBETCTBEHHOCTb 3a HECaHKUMOHUPOBAHHOE MOonyyYeHne
AEHEeXHbIX cpeacTB ¢ KapToyHOro cyeta TpeTbMMU NMLamu.

2.1.5.11. Mo WHTepHeT-kapTe BbiAaya HanNU4HbIX CPEeACTB He MPOU3BOAMTCA 33 WUCKMHYEHMEM
Bbldauu ocTaTka cpeacTs ¢ KapTcueTta B kacce baHka B MOMeHT 3akpbiTa KapTouHoro cyéTa.

2.1.5.12. Mpun ucnonb3oBaHun KapTbl Ans onnatbl ToBapos/ycnyr [depxatenb KapTbl 06si3aH
nognucaTb pacyeTHbI LOKYMEHT (ecrnv 9TO nNpeayCMOTPEHO NopsakoM MpoBedeHus onepaumun),
npeaBapuTenbHO YOOCTOBEPUBLUUCH, YTO B 3TOM AOKYMEHTEe NpaBWUibHO yKasaHbl HoMep KapThbl,
CymMMa, BantoTa u gata onepauun. [lepxatenb KapTbl HECET OTBETCTBEHHOCTb 3a MPaBWUSIbHOCTb
yKasaHHOW B 9TUX JOKYMEHTaxX MHdopmaumn.

2.1.5.13. Ecnu onnayveHHbin no KapTe ToBap/ycnyra BO3BpalleH unv He nonyyeH, [depxaTenb
KapTbl gormkeH nonyyntb OT paboTHMKA TOProBoM UPMblI BO3BPATHbLIN CYET (pacyeTHbIN
AOKYMEHT), cogepxawmm Homep KapTbl 1 cymmy, nognexaiyyto Bo3spaTy. Bosspat ctommocTn



ToBapal/ycnyrm OCYyLLeCTBSIeTCA TOProBon UMPMON MNyTeM 3ayvucrieHUss CymMMbl Ha KapTtcueTt
[epxatena B TevyeHue 45 gHen nocne opopmneHnsa BO3BpaTHOro cyeTa.

2.1.5.14. lpwn Henony4YeHun cpencTB No BO3BpATHOMY cyeTy B TedeHue 45 gHen [epxaTenb
AoImKeH coobwnte 06 atom B baHKk gna yperynupoBaHusi Bonpoca C TOProBon upMoWn,
npegocTaBmB KONMUKM BO3BPATHOIO cyeTa M Nepernmckn ¢ Toprosom ompmon no JaHHOMY BOMPOCY.

2.1.5.15. Cymmbl onepauui, NpPou3BedeHHbIX C MCMNOSib30BaHMEM BCEX NpeaoCTaBIIEHHbIX K
Kaptcuety Knuenta Kapt, 6yayt cnucaHbl BaHkom ¢ atoro KapToyHOro cyeta Ha OCHOBaHWUM
NIaTeXHbIX U3BELLEHNIN OT TOProBbIX TOYEK.

2.1.5.16. BaHK He HeceT OTBETCTBEHHOCTMU:

B CNny4asix OTKa3a TOProBo-CEPBUCHOro NpeanpuaTUs B NPOBeAEHUU onepauui onnatbl NOKynok/
yCnyr C MCNosib30BaHUEM 3NEKTPOHHOro TepMuHana no npuyMHe oTkasa [epxatensa oT BBOAA
NMNHa;

B Cny4asix OTKa3a TOpProBO-CEPBUCHOIO MpeanpuaTus B NPOBEAEHUN onepauuid onnaTtbl NOKYnok/
ycnyr no npuynHe HeoGXOAUMOCTW [OMONHUTENbHOW MPOBEPKM MPaBOMEPHOCTM MNPOBEAEHMS
onepauuu;

3a BBe[EHWEe TOProBO-CEPBUCHLIMU MPEanpPUATUSMA [AOMNOSHUTENbHBIX KOMUCCUIA 3a onnarty
MOKyMoK/ycnyr no kapTam;

3a OrpaHun4yeHnda no cyMmmMmam npoBoamMbIX onepau,l/n‘/'l M 3a nNopAanokK M,D,eHTI/ICbI/IKaU,VII/I ,El,ep>KaTene|7|,
npuMmeHaemMble TOProeo-CepBUCHbIMU NPeanpuATUAMMN U apyrumn BaHkamu.

2.1.5.17. KnueHT gaeTt cBOe cornacue, 4To No ymosnyaHuio npu Bblgade KapTbl BaHk Gnokupyet
BO3MOXHOCTb Mcnonb3oBaHna KapTbl B ceTu WHTepHET, a Takke npu COBEPLUEHUN PUCKOBbIX
onepauun B cTpaHe 1 3a pybexom (Kpome NHTepHeT-KapTbl).

2.1.5.18. KnneHT MOXeT Nony4YnTb BO3MOXHOCTb COBEPLLEHUSA onepaLmin 3N1EKTPOHHOWM KOMMeEpPLINK
n moto-onepauun. [Npu npepoctaeneHnn KnueHtom B baHk 3asBneHuMss Ha pas3broKMpOBKY
KapTouHoro cyeta baHk npyHMMaeT pelleHne 06 n3MeHeHUn pexxuma ncnonb3oBaHms KapTbl.

2.1.5.19. KnneHT MOXeT nony4nTb BO3MOXHOCTb COBEpPLLEHUS onepauuini 3NeKTPOHHOW KoMMepLmn
n mMoto-onepauun, ocopmmB WHTepHeT-kapTy. B atom cnyvae KnuenTy OypeT npepocTtaBneH
Homep KapTbl (6e3 Bbligayum camon KapTbl), KOTOPbIM OH CMOXET NOJSIb30BaTbCA NPU COBEPLLEHUM
COErIoK 3NIeKTPOHHOM KOMMEpPLINN U MOTO-0OrnepaLnin.

2.1.5.20. [Ona ocyuwecTBrneHns onepaumm 3fEeKTPOHHOM KOMMepUMn UM  MOTOo-onepaumm
Brnapgeneu kaptel gomkeH BBectu Tun KapTel, HOomep KapTbl u cpok pgencteua KapTol B
COOTBETCTBYIOLLME MOMs 3anpoca, a Tawkke Apyrylo uHdopmaumio no HeobxoaumocTu. [pu
OCYLLEeCTBMEHNUN onepaumMm C ucnonb3oBaHnem TexHosormm 3-D  Secure ansa  nonydeHus
ANHaMMYEeCKOro napons HeobxoauMbIM YCOBMEM Af1 OcyLlecTBfieHuMst onepauun ¢ KapTton
aBnseTca npegoctasneHne KnvmeHTom nHdopmauum o Homepe MobunbHoro Tenegora. B cnyyae
notepu / Kpaxum MobunbHOro tenegoHa WM U3MeHeHWe Homepa MobunbHoro tenedoHa, Ha
HoMep KoToporo bBaHkom HanpaengawTca AuHamunyeckne naponu, KnuneHT obsasyetcs
He3ameanmMTensHO NHopMmnpoBaTb baHk.

2.1.5.21. OTBETCTBEHHOCTb 3a OnepaLun INEKTPOHHON KOMMEPLUW WM MOTO-onepauum no
KapTam, NpMBSA3aHHbIM K KAPTOYHOMY CYETY KNeHTa, Bo3naraeTca Ha KnuenTa.

2.1.5.22. B cny4ae BbISIBNIEHNA (pakTa HeCaHKLMOHMPOBAHHOIO [OCTyna K KapTOYHOMY CYeTy
nyTeM OCYLLECTBNEHUS onepaunin 3NEKTPOHHOW KOMMEPLMN U MOTO-onepaunin KnneHTt gorkeH
nogaTtb 3asaBneHne B baHk no gaHHOMY Bonpocy B TeyeHume 35 OHeW ¢ MOMEHTa COBepLUEeHMUS
onepaumn. baHk B CBOKO o4yepefb npeacraBnseT WHTepecbl KrnveHTa B MexayHapogHom
MnaTexHon Cncteme No BONpOCY BO3BpaTa HECAHKLMOHMPOBAHHO CNIMCAHHOW CYMMBbI.

2.1.5.23. lMocnegHue mameHeHus (BctynatoT B Tedenne 30 gHen nocne nybnukauun). Knuewt
nMeeT NpaBo [0 AaTbl, C KOTOPOM ByAyT NPUMEHATLCS U3MEHEHUS, yKadaHHble B 4aHHOM MyHKTe,
pacToprHyTb AoroBop 6e3 ynnartbl 4OMOMHUTENBHON KOMUCCUM 3@ €r0 PaCTOPXEHMS.

2.1.5.23.1. B Teyenne 30 pgHen nocne nybnukauum BCTynaeT B cuny ycnosue: “B cnyyae
odhopMneHuns KapTbl knacca Gold, KnueHT 0bsi3aH onnavmBaTh eXeMeCAYHbIN YNEeHCKUA B3HOC 3a
yyactme B GoldKnybe B ycrtaHoBneHHoMm baHkom pasmepe. KnveHT nopydaet bBaHky



OCYLLECTBNATb CNUCaHNe AEHEXHbIX CPeacTB co cyeToB KnveHTa B npefenax cymMmm, nognexawmx
ynnate baHKky B pamkax onnatbl YfEeHCKMX B3HOCOB 3a obcnyxuBaHve B GoldKnybe, npwu
HacCTynfeHMM CPOKOB nnaTexen. baHk Npon3BoguMT ChMCaHue CPeacTB B LEHEXHOW eauHuue
YKpauHbl/MHOCTpaHHOW BanTe ¢ nboro cyeta KnueHTa B pasmepe, 3KBUBANEHTHOM CyMMe
3a40J/PKEHHOCTM B MHOCTpPaHHOM BasnoTe/HaunoHanbHOM BaniTe YKpauHbl MO [OroBOpy, WU
npogaxy MHoCTpaHHoW BantoTbl Ha MexbaHkoBckoM BantoTHOM PbiHke YKpauHbl.”

2.1.5.24. OcyuwecTBneHme nnaTexHbiXx onepauMm C MNOMOLWbI0 OECKOHTAKTHOro MraTeXXHoro
WHTepenca.

2.1.5.24.1. BeCKOHTaKTHbI NnaTexHbl MHTepdenc no3sonseT KnmeHTy ocyllecTBuTb TpaH3aKkumm
(nnatexHble onepaumn, B TOM YUCME CHATME HalMW4YHbIX, MOMyYeHMEe WHOpMauUn O Hannyuu
AEHEXHbIX CpeacTB Ha ero cyetax 6e3 NpuCyTCTBMA NNaTeXHON KapThl B 6aHkomare).

2.1.5.24.2. MNMpouenypa vaeHTnpukauun KnneHTa, xenawwero BOCNoNb30BaTbCA beCKOHTaKTHLIM
nnaTeXxHbiM MHTEP(ENCOM, OCYLLECTBISETCA C MOMOLLBI CPeacTB WAeHTUUKaummn, Kotopble
npegycMmoTpeHbl mexay baHkom n KnueHtom (Homep TenedoHa knueHTa, NMUH-Kog (B cnydae,
€CNnn YCTaHOBIIEH Ha cyeTe KMWeHTa), Of4HOpa30Bble (AMHAMUYECKWe) naposiv, nosiyyaemble
KnueHToM Ha TenedoH, QR-koa, B TOM yncne chOpMUPOBAHHLIN C MOMOLLLIO CUCTEMbI UHTEPHET-
OaHkuHra n 1.n.). MNpn ocywecTBNeHNN NraTeXHbIX onepaunn (NnepeBoq AEHEXHbIX CPpenCTB Ha
CBOM c4yeTa, NOMNOSIHEHWE HoMepa MOOUNbHOro TenedoHa, NosiydeHWe HasMYHbIX OEHEXHbIX
CpeacTB), KOTOpble He MpeBblWakT YyCTaHoBMEeHHbIX BbaHkom numutos, BeBoa [1MNH-koga He
TpebyeTcs.

2.1.524.3. Tnata 3a nnatexdHble onepauuMn, OCYLWECTBMIEHHbIE C  MCMNOSIb30BaHNEM
BeckoHTakTHOro nnaTtexHoro nHTepdenca, B3MMaeTcs cornacHo AencTByoWwmnmM Tapugam 6aHka.

Tapudnbi:
Ycnyra | BusHec Bua nnatexa Cymma/pasmep
OkcTpeHHble  [lepeuncneHns  cpeacte C
AEHbIN KapTbl Ha KapTy u c kapTbl Ha Komuccua GaHka coctaensietr 1% ot
Bbloavy cpencts yepe3 CyMMbl CHSITUS, [OOMOMHUTENbHO K
GaHkomaTbl b6aHka 6e3 Tapudy 3a CHATME HanU4YHbIX C KapThbl
dwm3nyeckoro npucyTcTBusa (C yd4eTom yaepxanums 1% kommuccum
KapTbl KNMEHTA. 3a NpefoCTaBNeHNE LaHHOW yCIyri)

2.1.6 KapTo4iHbIn cyeT
2.1.6. KapTOo4HbIN cYerT.

2.1.6.1. Ina oTpaxeHna onepauun, NpoBOAUMbIX C ucnonb3oBaHnem [natexHonm Kaptbl, BaHk
oTkpbiBaeT KnneHty Kaptcuér. lNpu aTom, 3a4ymcneHne 3apadboTHOM nnaTbl, CTUNEHOUN, NEHCUN,
coumanbHOM TMOMOLUM U  APYrUX, NPeayCMOTPEHHbIX AEWUCTBYHOLLUMM 3aKoHOOAaTeNnbCTBOM
coumanbHbIX BbIMMaT, 3a4MCNATCA U yumTbiBatoTca baHkom Ha oTaensHom KapTtcueTte, KoTopblii
COOEPXMUT cneumanbHbiA AOMNONTHUTENBHLIA NapameTp.

2.1.6.2. Onepauun ¢ ncnonb3oBaHnemMm KapTbl NpoBOAATCA B npegenax pacxogHoro nmmurta no
Kaprte.

2.1.6.3. B cnyyae ecnu BantoTa NpoBoAMMON onepaunmn oTnvyaeTca oT BantoTel KapTcyeTa, cymma
onepauun KoHBepTupyeTtcsa B BantoTy KaptcyeTta no oomeHHomy kypcey MAO Kb «[MPUBATBAHKY,
aencteywowemMy Ha gaty u spems nposegeHua MNAO Kb «[lpusaTtbank» onepauun, nnu no



06MeHHOMy KypcCy, yCTaHaB/iIMBaeMOMYy TEM B6aHkoMm, ¢oMHaHCOBbIM yypexgeHmnem munm naaTexxHomn
CUCTEMOW U/UnKn CeTbIo, Yyepes KOTopble TakKada onepaunda npoBoaAUTCA.

2.1.6.4. Kypc koHBepTaumm, AENCTBYIOLWNN HA MOMEHT 0bpaboTkn onepauui BaHkoM, MOXET He
coBrnagaTtb C KypcOoM, [OEWCTBOBABLUMM MNpPWU €€ coBeplleHun. Bo3HuKlasi BCneactsme 3TOro
KypcoBasi pasHuua He MOXET ObITb NPpeaMeTOM NPETEH3UN CO CTOPOHLI KnneHTa.

2.1.6.5. Onepauuun, ocyLleCTBNAeMble Ha TEPPUTOPUM YKpauHbl gepXaTensaMu nnaTtexHbiX KapT,
NPOU3BOOATCA TONbKO B BanioTe YKpauHbl. VCkniodeHue coCTaBrisieT MoflydYeHue KrneHTamu
HanNU4HbIX CO CBOMX KapTcyeToB B MHOCTPaHHOW BanioTe B kaccax u Yyepes 6aHkomaThbl baHka.

2.1.6.6. KnneHT 065a3aH KOHTpONMpoBaTb AOCTAaTOMHOCTb CpeAcTB Ha KapTcuyéTte, HeobxoammbixX
ana cnucaHna baHkom komuccumn 3a npoBefdeHue onepauui no KapTcyéty, npenyCMOTPEHHbIX
Tapudgamn.

2.1.6.7. Mpwu nocTynneHun Ha KapTcyéT B Ge3HanMyHoMm nopsake nmbo nyTeM BHECEHUS HanUYHbIX
[IeHEeXHbIX CPeACcTB CYMM B BanwTe, OTNMYHOW OT BamoTbl CuyeTa KapTbl, BaHk BnpaBse
NPOV3BECTUN KOHBEPTALIMIO MOCTYNMBLLIEN/BHECEHHON CYMMbI MO Kypcy BaHka, aencteytoliemy Ha
MOMEHT ee 3a4ncneHns Ha KapTcuér.

2.1.6.8. baHk B 6e3akuenTHOM nopsigke cnucbiBaeT co Cyeta KapTbl CyMMbl, NpeayCMOTPEHHbIE B
absaue 1 n. 2.1.6.9.,, nn. 2.1.6.13-2.1.6.15. HacToAWwMX YCNOBUN UCMONb30BaHMS KapT, a Takke
CyMMbl, nNpefnycMOTpeHHble [JoroBOpOM, Ha OCHOBaHWW pacyeTHbIX (pac4eTHO-KacCOBbIX)
AOKYMEHTOB, a TakkKe CyMMbl, noanexawme CrnmcaHui B COOTBETCTBUM C OENCTBYHOLLUUM
3aKoHOOaTeNnbLCTBOM YKpauHbl.

2.1.6.9. KnueHT 06a3aH Bo3MecTUTb baHky:
nnaTbl, NpegycMoTpeHHble Tapudamm, ecnv nHoe He npegycmoTpeHo n. 2.1.6.9.1.;

CyMMbl oOnepauuii, coBeplUeHHblX no Kapte (B T.4. no pononHutenbHbiM Kaptam) wnm c
ncnonb3oBaHNeM pekBuanToB KapT(bl), B TOM Yncne, CyMMbl 3a0/MKEHHOCTM No KapTcuéTy;

CyMMbI Onepauui, COBEpLUEHHbIX B HapylleHue HacTtoswero [loroBopa, CyMMbl, CBsi3aHHble C
npegoTBpalleHneM U1 paccrneoBaHMEM HE3aKOHHOro wucnonb3oBaHus KapT(bl), a Takke C
NPUHYAUTESbHBIM  B3bICKAHMEM 3afO0rmKeHHOCTN KrveHTa B COOTBETCTBUM C KamnbKynsuuen
rakTU4EeCKUX pacxoaos;

CYMMBbI OI'IGp8LI,I/II7I, paHee 3a4vuCrieHHble baHkom no 3aaBneHnaM o CMOpPHbIX onepauundx,
NMPU3HaHHbLIM baHkom B xoge paccrnegosaHnA HeobOCHOBAHHLIMU;

CYMMbl, OLIMBOYHO 3a4ncneHHble baHkom Ha KapchéT KnneHTa.

2.1.6.9.1. B cnyyae oTcyTCTBUSA AEHEXHbLIX cpeacTB Ha KapToyHoM cuyeTe 3aeMLumka, YTo NnpuBesno
K HEUCNOSTHEHUIO WNW HeHagnexailemy WCnonHeHuo 3aemmukom obsizaTenbcTBa Mo ynnaTe
Komuccum B cootBeTcTBUM ¢ Tapudamn, KnmeHTt ynnaymsaet baHky wrtpad B pasmepe 100% ot
pasMmepa HeHaasnexalle ynnadeHHon kommccuun. Ynnarta wrpada ocyuiectensgetrcsa KnneHTom 3a
KaXkObI MecsL, Takoro HapylleHUs, HauyMHasa ¢ NocrnegHero Mecsua Hagnexallero UCrnonHeHUs
KnneHTom obasaTtensCcTBa no ynnare KOMUCCUM.

2.1.6.10. B cnyyae oTkpbiTMa KapTcuyeTa Ons OCyLeCTBREeHUs LeneBbiX BbinnaTt (3apaboTHas
nnata, couuanbHble BbINMaTthbl), onnata obcnyxuBaHus Kaptcuyeta MOXeT NpOU3BOAUTLCS
Mpeanpuatuem cornacHo "[lOoroBopy O pacCYeTHO-KAacCOBOM OBCnyXuBaHUM NpeanpuaTtus no
Bbldaye 3apaboTHOM nnaTtbl C WCNONb30BaHMEM NnaTexHblx Kapt" wexagy baHkom wu
MpeonpuaTtnem, ykasaHHbIM KrnneHToOM B 3asiBfieHUN, eCnn 310 NpesyCcMOTPEHO YCNOBUSIMU Takoro
aorosopa.



2.1.6.11. B cnyyae BO3HMKHOBEHUS HEOBXOAMMOCTU NpeaocTaBneHna nHgopmauum MNMpegnpuaTtuio
Ansa geknapvpoBaHus goxonos KnuneHTa B nopsake, npegycMoTpeHHoOM M. 3.6.2.2.8. HacToAwmx
Ycnosui u npasus, 6aHk obpawaetca k KnneHty nobbiM n3 cnocoboB, NEpeYnCneHHbIX B NyHKTE
1.3.2.9. HacToswmx YcnoBun WM npasBun, C 3anpocoM O rnonydeHun cornacust KnueHTta Ha
npefocTaBneHne Ttakon uHgopmauum MpegnpuaTtuio. MHCTpYKUMIO O Nopsaake npeaocTaBrieHust
cornacus  nmMbo Hecornacma Ha nepegady Takon  uHGopmauuu, 6aHK  onucbiBaeT B
COOTBETCTBYHOLLEM CBOEM OBpaLLEHUMN.

2.1.6.12. B cnyyae ecnu cymma 3afO/DKEHHOCTM no KapTcyeTy, MO KOTOpPOMY MpenyCMOTPEHO
oBepapadT, npesbiaeT NMMUT oBepapadgdTa, unm B criydae BO3HUKHOBEHMUS 3a40S/MKEHHOCTU MO
KapTcyeTy, No KOTopoMy oBepapadT He NpeayCMOTPEH, YMEeHbLUaTb Ha CYMMY HEWCMOSTHEHHOrO
AeHexHoro obsizatenbCTBa OOCTYNHbLIM AnNst onepaumin octatok no gpyrmm Kaptam KnveHta B
baHke OO noraweHuss CyMMbl 3a40/MKeHHOCTU. B cnyyae npeBblleHus NMMUTOB oBepapadTa /
KpeauTta no cyetam apyrux Kapt KnueHTa, no KOTopbIM NpegycMOTpeH oBepapadT / KpeauT, unu B
criydae BO3HUKHOBEHUS 3aJ0SDKEHHOCTM MO cyeTam Apyrux kapT KrnveHTa, no KOTopbIM
oBepapadpT He npeoyCcMOTPEH, YMeHblaTb Ha CyMMYy 3a[OfKEHHOCTU (CyMMa npeBblEeHUS
numuTa osepapadTa / KpeauTta) AOCTYNHbIM ONA OCYLEeCTBNEHUA onepauumn octatok no Kapte go
noraweHuns KnmeHTom 3a0mKeHHOCTH.

2.1.6.13. KnueHT cornawaetrca C TeM, 4YTO B Crfydae BO3HWKHOBEHUS MNPOCPOYEHHOM
3a00MmKeHHOCTM no KapTcyéTy, no KOTOpoOMy npenycMoTpeH oBepapadT, NiMGO BO3HMKHOBEHMS
3aflomkeHHOCTN no KapTcyéTy, no kKoTopomy oBepapadT He npefycMoTpeH, baHk nmeeT npaBo Ha
GesakuenTHOe cnMcaHne CyMMbl HEUMCNOSTHEHHOTO AEeHEXHOro ob6a3aTensCcTBa B Nnpegenax ocrartka
no gpyrum Kaptcyetam KnmeHta B baHke. Ona atux uenen KnuneHT ynonHomoumBaeT baHk
KOHBEPTUPOBATb [EHeXHble cpeactsa, Haxogswmeca Ha Kaprtcyetax KnmeHta, B BanoTty
HeuncnonHeHHoro KnueHToM fgeHexHoro obssaTenbctBa nepen baHkom no ob6MeHHOMY Kypcy,
ycTaHoBrneHHoMy baHKOM Ha gaTy cnncaHus OeHeXHbIX CPeaCTB.

2.1.6.14. B cnyyae BO3HUKHOBEHWUSA MPOCPOYEHHON 3agormkeHHocTH no Kaptcyetam gpyrux Kapt
KnveHta (kpeouTHbix unn Kapt ¢ oBepgpadptom) nnbo BO3HUKHOBEHMUS 3a[OfMKEHHOCTU Mo
KapTtcuetam, oBepgpadT No KOTOpbIM He npegycmoTpeH, baHk nmeet npaBo Ha 6esakuenTHoe
cnucaHue ¢ KapTcyéta cyMMbl HEUCMOMHEHHOMO AEHEXHOro obsizatenscTsBa B npegenax ocraTka
Ha Kaptcuéte. [ns atux uenerm KnueHT ynonHomouymBaeT baHK KOHBepPTUpOBaTb [OEHEeXHble
cpenctea, Haxopswmecs Ha KapTcuyé€Te, B BantoTy HEWUCNOMNHEHHOro KrneHTOM [OeHEeXHOro
obsizatenbcTBa nepeq baHkom no o6MeHHOMY Kypcy, yCTaHOBIieHHOMY baHKkoM Ha aaTy cnucaHus
AEHeXHbIX CpeacTB.

2.1.6.15. KnuneHT cornawaetca ¢ Tem, 4yto baHk nmeeT npaBo Ha 6e3akuenTHoe cnucaHue C
KapTcuéta B npegenax octatka Ha KapTcyéTe CyMMmbl OeHEeXHOro obsizatenbcTBa no Apyrum
poroBopaM KnueHTa, ecnv Takoe ycrnoBue NpeayCMOTPEHO COOTBETCTBYHOLWIMM A0roBopoM. [ns
3TuX uenen KnueHT ynonHomMmouymBaeT baHk KOHBEPTUPOBATb AEHEXHbIE CPeaCcTBa, HaxoasaLmecs
Ha KapTcuyéTe, B BanoTy HeUcnosrHeHHoro KnneHToMm geHexHoro obsizatensctBa nepen baHkom
no o6MeHHOMY Kypcy, yCTaHOBMEHHOMY baHKOM Ha gaTy cnucaHus AeHeXHbIX CPeacTB.

2.1.6.16. baHKk UMeeT npaBO BHOCUTb MCMpPaBNEHUS B OLWMOOYHbLIE 3anuMcu No onepaumsam no
Kaptcuetam (B Bbinuckn no KaptcuyeTam), B TOM uucrne Tpebywouime cnmcaHus cpeacts C
KapTcyeToB, 6e3 JononHUTENLHOro cornacoBaHns ¢ KNUWeHTOM; a Takke BHOCUTb U3MEHEHUS B
3anucu no onepauuam no Kaprtcyetam (B Bbinuckn no Kaptcuetam) B crniyyae cbos B paboTe 6a3sbl
AaHHbIX, @ Takke Npon3BoauTb BCce HeobxoaMmble OENCTBUSA OJ1 BOCCTAHOBMEHNSA COBEpPLUEHHbIX
Knnentom onepauun.

2.1.6.17. BbaHKk wuMeeT nMpaBO pPeErynsapHO OCYLWEeCTBNASATb MOHUTOPUHI cpeacTB KnueHTa,
HaXOAALNXCA Ha KapTOYHbIX cHeTax KrneHTa.



2.1.6.18. B cny4ae, ecnv Ha KapTOYHbIX cYeTax KNnMeHTa B TeyeHuu 3 MecsaueB noapsia onepauum
He OCyLLeCTBNATCA(NMONOMHEHNE UMW CMMCaHWE CPeacTB), M Ha CYeTax WUMeKTCA CpeacTea
KnueHta, 6GaHk 3a ycnyry (obcnyxvBaHMe HeakTUMBHOW KapTbl/cyeTa) WMeeT npaBo Ha
BO3HarpaxaeHue ot KnueHta B pasmepe CpeACTB HaxXOOALWMXCA Ha KapTOYHbIX cyeTax COrfacHo
Tapudos 6aHka. KnneHT nopyyaet BaHKy OCyLeCTBUTb CNUCaHWE CPEeACTB C KapTOYHOro cyeTa B
pa3Mepe BO3HarpaxaeHusi.

2.1.6.19. KnueHT paet nopyyeHne baHKy npu HacTynreHuM CPOKOB MnaTexew no [AoroBopam
CTpaxoBaHus ANA Bble3xawwmux 3a pybex, 3aknovaemblx Mexagy [depxaTtenem 3nuTHbIX
nnaTexXHbIX KapT M CTPaxoBOW KOMMaHWEW , OCYLLEeCTBMATb CNMUCaHWE LEHEXHbIX CPeAcTB Co
cBoero KaprtcyeTa B nonb3y CTPaxoBOM KOMMAHWM B pasMepe CTPaxOoBbIX MraTexXewn rno Takum
Aorosopam (4OroBOPHOE CrMcaHue).

2.1.6.20. 3akpbITve KapTcyéTa 1 Bo3BpaT ocTaTka AeHeXHbIX cpeacTs ¢ KapTcyéTta nponssoauTcs
no 3asiBrieHno KnueHTta npu ycnosum rnorawleHusi osepgpadra, OTCYyTCTBUS MHOW 3a0JTKEHHOCTU
N 3aBepLleHUs MeponpuATUM MO YPerynupoBaHUIO CMOPHbIX TpaH3akuun Mo ucrtedyeHuu 45-tu
KaneHgapHbIX AHEMN:

C OaTbl cAa4n Bcex KapT, OTKPbITbIX K 3TOMY CHETY, UM UCTEeYEeHNA CPOKa AencTeus KapT;

nnbo ¢ gaTbl nogayun 3asierieHnst o 3akpblitum KapT(bl) Visa Electron nnn Maestro, BbinyweHHOM K
KapTcuérTy;

UNn ¢ gatbl Nogayn 3asBrneHnn ob ytepe Kaxxaon uad ytepsaHHbix KapT npy HEBO3MOXHOCTM COauu B
baHk gencrByrowmnx Kapr.

2.1.6.21. baHk umeeT nNpaBo 3aKkpbITb KapTCYET Npu OTCYTCTBUM AEHEXHbIX CpeacTB Ha KapTcuéTe
n onepaummn no Kapte B Te4yeHne cpoka ee AenUCTBUS.

2.1.6.22. baHKk MMeeT NpaBO He OCYLWEeCTBNATb 3akpbiTue KapTcyeTta npy HanMyMm HenorawweHHOn
3aJ0/MKEHHOCTM N0 KpeauTaMm, OTKPbITbiIM B BaHke.

2.1.6.23. B cnyyae Hanuumna y KnueHta gepxarens anutHon Kaptel (Platinum, MC World Signia,
VISa Infinite) cepBncHon kapTbl Priority Pass 3akpbiTne Kaptcyeta n Bo3BpaT ocTaTka AEHEXHbIX
cpeactB ¢ Kaprtcyeta npousBogutca Mo 3adBneHvio KnveHTa npu ycnosBum noralleHus
oBepapadgTa, OTCyTCTBUSA UHOW 3a0SPKEHHOCTU U 3aBepLUEHUs MEPONPUATUIN NO yperynnpoBaHuio
CMOPHbIX TpaH3akuur no nctevyeHnn 100-ta kaneHgapHbIX AHEN:

* ¢ patbl caaym Bcex KapT, OTKpbITbIX K 9TOMYy CYeTy, UM UCTeYeHuu cpoka gencteua Kapt, u
cAadn cepBuUcHOW KapTbl Priority Pass;

* Unu ¢ gaTbl nogayn 3assrieHnst 06 yTepe Kaxaoun u3 ytepsiHHbiX KapT, B TOM Ynucne u cepBUCHON
kapTbl Priority Pass, npn HeBo3MOXXHOCTK caayun B baHk gencrsyrowmx Kaprt.

2.1.6.24. B cnyyae Hannuus y knueHTa kapTbl MasterCard World knueHT:

- aBTOMaTU4eckn noaknodaetcsa k nporpamme MasterCard Reward System (ganee — MNporpamma),
KoTopas npeanonaraeT nonyyeHne OOHYCHbIX BannoB 3a Kaxayr TpaH3aKLUMo B TOProBOW CETH;

- cornawaeTtca nonyvyatb pPEeKNamMHyl0 KOPPECMNOHAEHLMIO MO 3NEKTPOHHOW MoyTe, MNpsSMONn
paccbinke, no SMS n 4epes konn-ueHTp ot "MasterCard" n lNpuBatbaHka B cooTBeTCTBMU C
[MonoxeHnem o KoHduaeHumnanbHocTn NporpamMmmel;

- cornawaeTtcsa ¢ 06paboTkon CBOMX NUYHBLIX AaHHbIX C Lenblo yyactus B [lporpamme, a Takke C
nonyyYyeHnem nepcoHannM3npPoOBaHHOIO KOHTEHTa W Hambonee COOTBETCTBYIOLIMX MNPEOSIOKEHUN
(koTOpble MOryT BKNtOYaTb, CPeaM NPOYEro, peKknamHble akLumMm, Hanpumep, NoTepeun, po3bIrpbilLn 1
copeBHOBaHusl). JIMyHble [OaHHble, 0OpaboTaHHble B KOHTEKCTEe 3TOW nporpamMmmbl, MOryT
cobupaTbCs HenocpeacTBEHHO YKpauHCKUM npeactasutensctBoM "MasterCard", opraHnsaTopom
pPEeKNaMHbIX akumMi unm GaHKOM-3MUTEHTOM KNMeHTa. HekoTopble M3 NUYHbIX OaHHbIX KnveHTa



MOryT pasrfawartbCca OPYruM  yypexaeHuaMm, yyacTteywowum B [lporpamme, B 4acCTHOCTW,
napTHepamMm Bblkyna. KnueHT cornaceH C nepefadven nuyHbIX AaHHbIX gna  “"MasterCard
International" B CLUA B cootBeTcTBUM C 3akoHOM YKpaumHbl "O 3aliuTe NUYHbIX AaHHbIX".
"MasterCard International" ogobpeHo B cooTBeTCTBMM C TpeboBaHMSIMK COrnalleHns "HageXHom
3awmThl", KOTOpble ycTaHaBnueatoTcs MuHuctepctsom Toprosnu CLUA n EBponenckon kommccuen
ansa obecnevyeHnsa HageXHOro YpoBHA 3alUMTbl B COOTBETCTBUM C 3aKOHOM O 3alUyMTe AaHHbIX
EBponenckoro Coto3a;

- cornawaetca nepepaBatb Ans  "MasterCard Europe sprl", "MasterCard International
Incorporated" (1 Bcex ydpexaoeHwun, yyacTBYHOLWMX B MNPOBEAEHMM I3TOWM Mporpammbl), U, B
YaCTHOCTW, NApPTHEPOB BbIKyNa, NIMYHbIE AaHHble, coaepXawmne GaHKOBCKYIO TalHy B 3HAYEHUW,
npegycMoTpeHHoM B cTaTbe 60 3akoHa YkpauHbl Ne 2121-lll "O 6aHkax n 6aHKoBCkOW TamHe" OT
07 pekabpst 2000 roga - B o6beme, HeobxoamMmom Ona obecnedeHns mMoen OenNCTBUTENBHOMO
y4actu4a B [Nporpamme;

- CornawaeTtcda nony4yatb YCnyru, CBA3aHHble C FlporpaMMO|7|, Ha4ynHaa C MOMeEHTa ero
npuBrievyYeHnA,

- noareepXnaeT, 4TO HE MOXET NnosiyydaTb Bbirogbl OT CneunaribHbiX npaB BblXoAa M3 NporpamMmbl,
©ecnnaTtHo 1 6e3 06BACHEHUS NpuynH, NnyTem npenocrtaBlieHnA cCooTBETCTBYHOLWEro MMCbMEHHOIo
3adaBNeHnss B TeYeHne OEeCcATU OHen nocne ero npuBrie4eHnsa B COOTBETCTBUUN C rpa)K,D,aHCKVIM
KOOEKCOM praI/IHbI NN B COOTBETCTBUN C NOAOBHLIM ﬂeVICTBleU.lMM 3akoHodaTes1IbHbIM aKTOM.

2.1.6.25. KnueHT paet pacnopsbkeHne 6aHKy Ha OTKpbITUE [OMNOSIHUTESbHbIX AOrOBOPOB WMN
cyetoB Kk Kapte FOHWNOPA: BboHyc lMntoc, Kapta Mini, Kapta KneBnsHuHa, ycrnyra HakonmneHus
«Konunka» un agp. PacnopseHne moxeT 6bITb nogaHo B 6ymaxHom Buae (AHkeTa KrnveHTa Ha
odpopmrieHne kapTbl KOHMOpaA), B yAaneHHOM pexume no TenedoHy WM B 3MEKTPOHHOM Buae
(BnCTaHUMOHHOE pacnopsXXeHWe Ha OTKPbITUE cyeTa), YTO ABNAETCA NoATBEPXOEHNEM OTKPbITUS
cyeTa.

2.1.7 OBepapadT, 3a40/)KEHHOCTb MO CYETY KapThbl.

2.1.7. OBepapadcT, 3a40SIKEHHOCTb MO CYETY KapTbl.

2.1.71. Osepgpadt gaBnserca ¢dopmon kpeautoBaHuss KnueHTa bBaHkom, no3BonsoLlen
OCYLLECTBNATb pacxoaHble onepaumm no KapTcyeéTty cBepx CyMMm, nmetomnxcs Ha KaptcuéeTe.

2.1.7.2. dopmbl npepoctasneHna Osepapadra:

«®durHaHcoBbIMy OBepapadT MOXET ObiTb MCMONb30BaH AN MOMYYEHUS HANUYHbIX AEHEXHbIX
cpencTs ¢ KapTcuyeTa n 6e3HanMyHbIX pacyeToB 3a npruobpeTaemble TOBapbl UMK YCIYIW.

«Toprosbiny OBepapadT MOXeT ObiTb UCMONb30BaH A4S pacyeToB 3a npuobpeTaemble ToBapbl
nnn ycnyrm 6e3 BO3MOXXHOCTU NOMYYEHWUSI HANUYHbIX EHEXHbIX CPEACTB.

2.1.7.3. KnneHt umeeT npasBo obpatutbca B baHk ¢ npocbbon o npepoctaBneHun baHkom
OBepgpadta no Kaptcuéry.

2.1.7.4. baHK NpUHMMaeT peLLeHne 0 BO3MOXHOCTW ycTaHoBneHna numuta Osepapadta KnneHTty
n o pasmepe numuta OBepgpadpta Ha OCHOBaHWWM KpuTepues, onpegensieMblx baHkom. BaHk
nmeeT NpaBo B NIOOOM MOMEHT YMEHbLUMTL/YBENUYNTL UK aHHynupoBaTb numuT OBepapadTa no
KapTcuéry.



2.1.7.5. baHKk MMeeT npaBo OrpaHMuYMBaThL NEpeYeHb onepalui, COBepLUaeMbIX 3a CYEeT nMmuTa
OepaopadTa.

2.1.7.6. MNMpoueHTbl 3a nonb3oBaHne OBepapadToM (3a40SMKEHHOCTbL NO KapTCYéTy, N0 KOTOPOMY
OBepapadT He NpenyCMOTPEH) HAYMCIIAKTCA cornacHo Tapudam B nocnegHuin onepauuoHHbIN
AeHb Mecsaua. HauncneHve npoueHTOB OCYLIECTBNAETCA 3a KaxAbl KaneHgapHbin  AeHb
dakTnyeckn wmspacxofoBaHHbIX B cyeT OBepgpadpta cpeacts, CO OHA CNUCAHUA CyMMbl C
KapTouHoro cyeta. 3a nonb3oBaHME HECAHKUMOHMPOBAHHBIM OBepapadToM MO KpeaUTHbIM
kaptam KnveHT ynnauvBaeT wrtpad pasHbin 100 % cCymMmbl, pacyuMTaHHOW OT pa3mepa
eXXeMeCAYHON nnaTbl 3a NoMb30BaHWE KPeOUTHbIM JIMMUTOM (YNravymMBaeTCs eXXeMeCAYHO).

2.1.7.7. lMoraweHne Kpeouta - nononHeHwe KaptcyeTa [epxaTens, ocywiecTBnseTcsa nytem
BHECEHWs1 CPeaCTB B HANMYHOM unm 6es3HannyHoM nopsgke u 3admcneHuns nx badkom Ha Kaptcuet
[epxaTtenda, a Tak Xe nyTeM [JOroBOPHOrO CrvcaHus cpencTB C Apyrux cyetoB KnneHTa Ha
ocHoBaHun [lorosopa.

2.1.7.8. Cpok noraweHnsa no Kpeauty (KpeOuTHbIA NUMUT, KpeauTHas INMHMA) MO NNaTeXHbIM
kapTam ©0e3 yctaHoBreHHoro MwuHuMManbHOro obsa3aTtenbHOro nnaTtexa, npou3BoAUTCA B
crneayoLemM nopsiake:

- CPOK noraweHuna npoueHToB no erLI,VITy — eXeMeCA4YHO 3a Hpe,D,bI,D,yU.lMVI mMecaAu;

- cpok noraweHus Kpeauta — B nonHom obbeme,He Mo3gHee NocrefHero OHs cpoka AenCTBUS
Aorosopa.

Cpok Bo3BpaTa TEXHOSOMMYeCcKoro nMMuTa no KpeauTHown, KapTe Anga BbinnaT, 3NMTHOW KapTe
(Platinum, World Elite, Infinite) - go 25-ro uyucna wMecsua, crnegywowero 3a Mecsuem
BO3HUKHOBEHMS HECAHKLMOHMPOBAHHOMO NUMUTA.

Cpok ynnaTtbl MPOLEHTOB MO TEXHOMOrMYEeCKOMY NUMUTY, BO3HMKWEMY Ha KapTe ans Bbinnar,
KpeauTHon kKapTte, anuTHon kapte (Platinum, World Elite, Infinite) - go 25-ro uucna mecsua,
cnefyoLlero 3a MecsiLieM BO3HUKHOBEHNSA TEXHOMOMMYECKOro nmMmmTa.

2.1.7.9. 3a nonb3oBaHne Kpeantom baHK HauucnsieT NpoUeHTbl B pa3mMepe, YCTaHOBIIEHHOM
Tapudgamn baHka, na pacyeta 360 (TpucTa LWeCTbAECAT) KaneHgapHbIX AHEN B roay.

2.1.7.10. 3agomKeHHOCTb, BO3HUKaoWan npu coBeplueHnn [Oepxatenem onepaumi no Kapte B
CymMMe, npeBsblwatowien octatok Ha Cyete KapTbl, noralaeTcs 3a CHET BHECEHHbIX (3a4MCIEHHbIX)
Ha CyeT KapTbl cpeacTB (B T.4. HAYMCINEHHbIX MO CHETY NPOLIEHTOB) B CrneayoLlen o4epeaHOCTH:

Ha BO3MeLleHWe nnaT, NnpeaycMoTpeHHbIX Tapudamu;

Ha BO3MeLleHMe NnaTbl 3a HecBoeBpeMeHHoe noraweHne OsepapadTa;

Ha BO3MeLLeHMe NnaTbl 3a NpeBbllLeHne pa3mepa paspelueHHoro OBepapadra;
Ha norawleHne NPOCPOYEHHbLIX MPOLEHTOB 3a pa3spelleHHbIn OBepapadT;

Ha noralleHne NpoLUeHTOB 3a paspeLleHHbI OBepapadoT;

Ha norawleHune 3a40/MKEHHOCTH No nNpeBblweHuto numnta OBepapadTa;

Ha noralleHne NPOCPOYEHHOM 3a40IKEHHOCTM MO pa3peLueHHomy OsepapadrTy;
Ha norawleHne cymm paspelleHHoro OsepapadTa.

2.1.7.11. lNMoraweHne OBepapadta — nononHeHne Kaptcyeta [epxaTens ocywecTsnseTca nytemM
BHECEHWS1 CPeaCTB B HANMYHOM unum 6es3HannyHoM nopsgke u 3avmcneHuns nx badkom Ha Kaptcuer
HepxaTtenda, a Takke MyTeM [JOroBOPHOro CNMCaHUS CpedcTB C Apyrux cyetoB KnueHTa Ha
ocHoBaHun [lorosopa.

2.1.7.12. Mo kpeauTHbIM KapTam, Kaptam gnsa sbinnat, anuTHeiM kaptam (Platinum, World Elite,
Infinite) monyckaetca aBTopmusaumnsa onnatbl Nokynok B TCI1 (pusnyeckne POS-TepmunHansl) ceepx
AOCTYNHOro octaTka (onpegensemMoro CyMMou COBCTBEHHbIX CPeACTB, OCTAaTKOM 3a0/MKEHHOCTU U
pa3mepoM KpeauTHOro NumMuTa) B npefernax ycTaHOBIEHHOMo TEXHONOMMYeCcKoro nuMmnTa:

- TPAHUYHbIV Npeaen CyMMbl NPEBbILWEHUS AOCTYMNHOro octaTtka no KpeauTHbIM KapTaMm, SUTHbIM
kaptam (Platinum, World Elite, Infinite) (pasmep TexHonornyeckoro nummuta) onpegensietca ons



kaxxgoro KnneHTa nHounsmayarnbHoO (Ha OCHOBaHUW MnaTeXHOW N KpeauTHOW UCTopUn KJ'IMeHTa) n
yCTaHaBJIIMBaeTCA B Anana3oHe 5-10 % ot CYyMMbI LI,GVICTB)/I-OLLI,GFO KpeauTHOro nimMmnTa.

- 3a[0/MKEHHOCTb KINMeHTa, COPMUPOBABLUAACA 3a CYET MWCMNOMb30BaHUA TEXHOMOrMYecKkoro
nuMnTa No KpeamTHbIM KapTam, Kaptam ansa Bbinnat, anuTHbIM KapTtam (Platinum, World Elite,
Infinite) yunTbiBaeTCA Kak CaHKUMOHMPOBAHHLIN OBepapadT C ynnaTton NPOLEHTOB B pasmMepe
6a30BOM MNPOLEHTHOM CTaBKW, YCTAHOBMEHHOW MO KPeAUTHOMY NUMMUTY, YCTAHOBMEHHOMY Ha
KpeauTHyto, KapTy ansa Bbinnat, anutHyto kapty (Platinum, World Elite, Infinite) n nognexur
noralleHnio B NpUOPUTETHOM Mopsake (o4epefHON eXeMeCAYHbIN nnaTeXx No KpeauTHOW KapTe
BbICTaBnseTCs paBHbIM 7% OT 3aJ0SPKEHHOCTUM MO CTaHOAPTHOMY KpeaUTHOMY INUMUTY + BCS
CyMMa 3a0/MKEHHOCTN MO TEXHONOMMYECKOMY JIUMUTY).

- C Uenblo MHPOPMUPOBAHUA KIIMEHTA O pakTe MpeBbIEeHNA OOCTYMNHOro ocTaTka Mo KpeauTHOW
kapTte, Kapte ons Bbeinnat, anutHon kapTe (Platinum, World Elite, Infinite) emy pgononHutensHo
nocrne TpaH3akuuu HanpasenseTca SMS.

2.1.7.13. B crny4yae BO3HUKHOBEHUSA MPOCPOYEHHbIX 00a3aTensCTB, KNueHT ynnadnBaeT baHky:

°o MEeHK B COOTBETCTBUN C YCTAHOBJIEHHbIMUA Tapudgamu. nnéo

o LWITpad, pasmep KOTOPOro ycTaHaBnuBaeTca B Tapudax.

2.1.7.14. Tlpn HapyweHun KnueHtom [oroBopa wunvM npuv BO3HUMKHOBEHUM CUTyaLuu, KOTopasi
MOXeT noBreyb 3a cobon yuepb ana baHka, baHk Bnpase B No60N MOMEHT HanpaBuTb KnneHTty
TpeboBaHne 0 AOCPOYHOM MOralleHnn NOSIHON CyMMbI 3a40SmKeHHOCTM no OsepapaddTy, BKAoYas
Ha4YUCrEeHHbIE MPOLEHTbI U KOMUCCUN B coOTBETCTBMM C Tapudamun. KnneHt obasaH noracutb
3a40/mKeHHOCTb B TeveHne 30 (TpuauaTtu) gHen ¢ MOMeHTa HanpasneHna baHkom TpeboBaHu4.

2.1.7.15. Tlpn nepepacxoge nnatexHoro numuta baHKk wvMeeT npaBoO NPUOCTAHOBUTL
ocywiectBrieHne pacdyetoB no Kapte (3abnokmpoBatb Kapty) wwunu npusHatb Kapty
HeleNCTBUTENbHON O MOMEHTA YCTPaHEHUS YKa3aHHbIX HapyLleHun

2.1.7.16. B cny4ae HanoxeHus apecTta Ha JeHeXHble CpeaCcTBa, pa3MeLLeHHble Ha cdeTe KnueHTa
UM NONyYeHus nnaTexHoro TpeboBaHna Ha NPUHYOUTENbHOE CMMCAHUE AEHEXHbIX CPEeACTB CO
cyeTta KnneHta, baHk OTMEHSIET YCTAHOBMNEHHbLIN KPEAUTHBLIN NUMUT NO AAHHOMY CHETY KIMeHTa.
Mpn nony4yeHun nnaTexHoro TpeboBaHWA Ha CnucaHue AeHEXHbIX cpencTB co cyeta KnveHTa,
baHKk MOXeT ocCywecTBnATb CNUCaHWe TONbKO NUYHbIX cpeacTB KnueHta. KpeguTHbI nnMUT
MOXET OblTb BOCCTAHOBJIEH NOCME CHATUA B YCTAaHOBIEHHOM 3aKOHOLATENbCTBOM NMopsaKke apecTta
C AEHEXHbIX cpeacTB Ha cyeTe KnueHTa.

2.1.7.17. KnueHT nepepaert, a 6aHK npyHUMaET C uenblo obecnevyeHns UcnonHeHns obasaTenscTs
no onnate MPOCPOYEHHON 3aJ0fMKEHHOCTU MO KPeaUTHOMY JIMMWUTY B 3anor UMYyLLEeCTBEHHble
npaBa kKnveHTa no TpeboBaHMIO 3a4YUCNEHUS AEHEXHbIX CPeACcTB, NpeAHasHavawwmxca ans
3auyucneHuns Ha cdet KnveHTta, B crnyyae ecnn B OaHK OT YMNOSHOMOYEHHbIX FOCyAapCTBEHHbIX
OpraHoB MOCTYNUIM [JOKYMEHTbl O HanOXeHUM apecTa Ha [deHeXHble CcpeacrtBa  KrMeHTa,
pa3MeLleHHble Ha ero cyeTe W/MNU nonyyYeHus nnaTtexHoro TpeboBaHUA Ha MNPUHYAUTENbHOE
cnucaHue [eHeXHblIX cpeactB co cyeTa KnueHTta. CTOpOHBI corfacoBanu, 4TO pasmep
nepefasaemMblx B 3anor 6aHKy WMYLLECTBEHHbIX MpaB paBHAETCA CyMMe MNPOCPOYEHHOMN
3a0/DKEHHOCTU Ha MOMEHT nocTynneHus B 6aHK OOKyMeHTOB 00 apecte nnbo nnaTeXHbIX
TpeboBaHuin, Kak onncaHo Bblwe. baHk B cnyyae peanusauuu npasa obpalleHus B3blCKaHUSA Ha
yKasaHHbI/ NpegMeT 3anora, A0NOoSHUTENbHO NHPOPMUPYET KrMeHTa NdbIM JOCTYNHLIM KaHanom
CBS3M O AaTe, CyMMe eHEeXHbIX CpeacTB, Ha KOoTopble Obino obpalleHo B3biCKaHMeE.

2.1.7.18. B cny4yae HeucCnonHeH1s NNy HeHaanexatero ucnonHeHus 3aeMmnkom obasaTenbcTea
no ynnarte NpoLEHTOB 3a Nnomnb3oBaHue KpeauTtom, B pasmepe, ykasaHHoM B MamaTke KnuewTa/
CnpaBske 06 ycrnoBusix KpeauToBaHus u Tapudax, 3aemiuk ynnadnsaeT baHky wtpad B pasmepe
100 - % OT pa3mepa HeHaanexalle ynrnadeHHbIX NPOLIeHTOB, YCTaHOBMEHHbIX B MamaTtke KnuenTta/
CnpaBke 00 ycrnoBusix kpeautoBaHusa 1 Tapudax. Ynnarta wrtpada ocyllecTBnsaeTcs 3aeMLinKkom
3a KaXKaObli MECAL, TAKOro HapyLIEeHWUs, HaunHas ¢ NnocrneaHero Mecsala Haanexallero UcnonHeHus
3aeMumKkom 0653aTenbCTBa No ynnaTe NpoLeHTOoB 3a nonb3osaHue KpeauTtom.



Tapudbi:

Ycnyra BusHec
Bug nnatexa Cymma/pasmep
Onnata nonb3oBaHus |HanpaeneHue .
KpeauTom /|"PO3HNYHbIN - nnata 3a nonb3oBaHue ﬂe”CTiﬁfnﬁ;":MCTaBKM
osepapadpTom 6usHec" KpeaUTHbIM JIMMUTOM
paBHbI npoueHTam,
yCTaHOBMEHHbLIM ANs
KPeauTHOro nMmuTa Ha
NPOLEHTHI Kapte ons sbinnar,
TEXHOSOrM4eckoro
nmmuTa
- nnarta 3a
HecBOEBPEMEHHOE
noraweHue KpeanTHoro
nmmuTa

2.1.8 OrpaHun4eHmns n ocobeHHOCTN BbINyCKa N 06CNy>XMBAHMS OTOE/bHbIX BUAOB
nebeTHbIX KApPTOYHbIX NPOAYKTOB

2.1.8. O6MmexeHHs1 Ta 0OCOBNMUBOCTI BUNYCKY Ta 0GCnyroByBaHHsl OKpeMux BuaiB AebGeTHUX
KapToOK Yy npoayKrax.

2.1.8.1. [Anga 34iNCHEHHA KOHTPONIO 3a BUTpadYaHHAM kowTiB no KapTui (B T.4. gogatkosum) KnieHT
MOXe 3BEPHYTUCA B BaHK Ansi BCTAHOBNEHHSA HACTYMNHUX MiMITIB | 0OMEXEHb:

- NIMIT Ha OTPUMaHHS rOTIBKOBMX KoLwTiB No KapTi (kapTam) npoTSArom Micsus;

- 3aranbHUN NiIMIT Ha 34incHeHHs onepadin no KapTi (kaptam) npoTaroMm micsau;

KpaiHW, WO O03BOJSIEHI HA 34iCHEHs onepauin no KapTi (403BONAETbCA dhakcuminbHe abo ycHe
nosigomnnHHa o Cnyxbu ponomorn 6aHky 3a TeneBdHauMm, 3a3HaeHMMn B [lam'aTkm
aepxarens.

2.1.8.2. MNpu pocarHeHHi KnieHTom neHcinHoro Biky, lNMpuBatbaHk mMae npaBoO BIOKPUTU KITIEHTY
nebeToBy KapTKy AN OTPUMAHHA MNeHCinHMX Bunnat. [lpy NO3UTMBHOMY PpilLEHHi KhieHTa
OTpUMYyBaTU NeHCINHI BUnnaTtn Yepes MNpueatbaHk.

2.1.8.3. Ha 3anuwok kowTiB Ha ebeToBOI KapTu KIiEHTa MOXYTb HAapPaxoBYKTbCS Bi4COTKU, 3rigHO
3 gitounmun Tapudpamu baHk

2.1.8.4. HapaxyBaHHs BigcoTkiB Ha gebetoBy kapTtky nomepnoro KIEHTA 3 gatm noro cmepti
30INCHIOETLCS 3a HYNbOBOK MPOLIEHTHOK CTaBkow. Oaep)kaHHs KOLWITIB 3 KapTKU 34IMCHIOETBCA 3



YTPUMaHHAM 3aBO HapaxoBaHWX BIACOTKIB, B T.4. i 3@ paxyHOK LifiboBMX KowTiB. KnieHT gopyyae
cnucysaTu 3aMBO HapaxoBaHi BiCOTKK, B T.Y. | 32 paxXyHOK LiNTbOBUX KOLUTIB.

2.1.8.5. baHK HapaxoBy€ KOMICil0 3a BIiAKPUTTS, PiYHE, LLUOMiCAYHE OOCNyroByBaHHSA KapTKOBOMO
paxyHKy B po3Mipi, BCTaHOBNeHoMy Tapudammn baHky.

2.1.8.5.1. KnieHT gopyyae baHky 3AidCHIOBaTV CNMCAHHSI FPOLLIOBKX KOLWTIB 3 KapTkoBOropaxyHky
ANsl MoralleHHs KOMICii 3a BiAKpUTTS, piuHe, LioMicsyHe 0OCnyroByBaHHSAKAPTKOBOTO paxyHKy B
po3Mipi, BcTaHoBNeHoMy Tapudamu baHky. Y pasi, BiACYTHOCTI AOCTYMNHUX rPOLUOBUX KOLUTIB Ha
KapTKOBOMY paxyHKy, KrieHT cnnadvyebanky wTpad B po3mipi 100% Big po3mipy HeHanexHo
cnna4eHol KOMICil.

2.1.8.6. Y BuMnagKky HeBMKOHAHHS abo HeHareXxHOro BMKOHAHHS KNiEHTOM 3000B'A3aHb Mo onnari
KOMiCiT 3a BIigKpUTTS Ta 0B6CNyroByBaHHSA KapTKOBOrO paxyHKy B po3Mipi, BKazaHoMy B Tapudax,
KnieHT onnadvye baHky wtpad B poamipi 100% Big po3amipy HanexHo onsiayeHol komicii. Onnata
wTpady 34iMCHI0ETECA KNiEHTOM 3a KOXEH MiCAuUb Takoro NopyLUeHHs, NoYMHa4YM 3 OCTaHHBOIO
MicsaLUSA HaneXHoro BMKOHaHHA KnieHTom 33060B'A3aHb NO onnati KOMiCil.

2.1.9 KpeauTHbIN IMMUT Ha KapTe A4 BbinaaT

2.1.9. KpeAUTHbIN NUMUT Ha KapTe ANA BbInnar.

2.1.9.1. YcraHoBneHue KpeguTHOro JnMMUTa Ha KapTy Ana Bbinnat asnsetca  dopmMon
KpegutoBaHus KnneHta baHkom, no3sonsioLllen OCyLecTBNATbL pacXOAdHble onepauun no cyety,
COOTBETCTBYHOLLEMY KapTe ANnsa BbinnaT KnnexTa.

2.1.9.2. KpeouTHblh NUMUT NpegocTaBnsaeTcs Mo 3asiBke NodaHHoOW 4Yepe3 BGaHKOMaTHyH ceTb
bBaHka.

2.1.9.3. opmbl NpeaocTaBnNeHMs KpeamTHOro nuMmmnTa:

«PUHAHCOBLINY KPEAWUTHLIN NUMUT MOXET ObiTb MCMONb30BaH Ans MOMYYEeHUsT HamnU4YHbIX
AEHEXHbIX CPEACTB CO cyeTa M Be3HannyHbiX pac4eToB 3a NpuobpeTaemble TOBapbl UMK YCIYTW.

2.1.9.4. KnueHT umeeT npaBo obpatutbca B baHk c npocbbon O npegoctasneHun baHkom
KpeguTHOro NMMuTa Mo CYeTy.

2.1.9.5. baHk npuHMMaeT pelweHne 0 BOSMOXHOCTUN YCTaHOBJIEHUA KPEOAUTHOIoO JIMMUTA KJ'II/IeHTy n
O pasmepe nmMmMmmTa Ha OCHOBaHUWN KpuUtepues, onpegendemMbixX baHkom. baHk nmeet npaBso B
nodon MOMEHT yMeHbLUI/ITb/yBeJ'IW-IVITb Unn aHHynmpoBsaTb JIMMUT NO C‘-IéTy.

2.1.9.6. baHk wnmeeT npaBo orpaHMYMBaTb MeEpPeYeHb onepauun, COBepLUAEMbIX 3a CcYyeT
KpeauTHOro numuTa.

2.1.9.7. 3a nonb3oBaHue KpeauTtom, npegoctaBrieHHbIM [epxaTento, npy Hanuydmm J1brotTHoro
nepvoaa, Jepxatenb onnadnmBaeT NpoLeHTbl No NbrotTHom npoueHTHou ctaske (0,01% rogoBbix) B
pamkax ycTaHOBMEHHOro JIbroTHOro nepuoaa no Kaxaon nraTexxHom onepauum.



2.1.9.8. lNpoueHTbl 3a NonNb3oBaHME KPEeAUTHbIM JIMMUTOM HAYUCNAKTCA cornacHo Tapudam B
nocrnegHun onepaumoHHbI AeHb Mecsua. HauncneHne NpoueHTOB OCYLLECTBISIETCA 3a KaXKabln
KaneHaapHbl geHb (hakTUYeCKN M3pacxo4oBaHHbIX B CHET KPEeAUTHOro NMMuTa CpeacTB, HaumMHas
C Mecsua, cregyoLwero 3a oT4eTHbIM (NMocne OKOHYaHUs NbroTHOro nepuoaa).

2.1.9.9. lNoraweHne Kpeguta - nonosiHeHWe c4yeTa, COOTBETCTBYIOLLEro KapTe Ans Bbinnart
KnueHTa ocywiectBnseTca nyTemM BHECEHUS CPEACTB B HanM4yHOM unv Ge3HanuMyHoMm nopsiake w
3auncneHna ux baHkOM Ha cyeT, coOoTBeTCTBYWOLWMA KapTe Ans Bboinnat Knuenta. [pwu
HEeCBOEBPEMEHHOM MoraleHnun 3af0fMKEHHOCTU MO KpeauTHoMy numnty baHk uMmeeT npaso
noracuTb 3afl0/MKEHHOCTb MyTeM CnncaHns CcpeacTB ¢ Apyrux cyeToB KnneHTa.

2.1.9.10. Cpok Bo3BpaTa Kpeguta (KpeanTHbIN NMMUT BKAOYast NPOLUEHThI) B NOMHOM obbeme - He
nosaHee nocnegHero gHA Mecsua, cnegyoLwero 3a 4aTon BO3HUKHOBEHWUS 3a10/MKEHHOCTH.

2.1.9.11. 3a nonb3oBaHne Kpeantom baHK HauyucnsieT NpoueHTbl B pa3Mepe, YCTaHOBMEHHOM
Tapudamn baHka, ns pacyeta 360 (TpucTa LWECTbAECAT) KaneHgapHbIX HEN B roay.

2.1.9.12. B cnyyae BO3HMKHOBEHMSI MPOCPOYEHHbIX 0b6dA3aTtenbcTB, KnueHT ynnaunBaeT baHky
MeHto, KOTopas paccynTbIBaeTCs Kak:

NMEHA=neHsa (1)+neHsa (2)

neHa (1)=(6asoBas npoueHTHas cTasBka no AoroBopy)/30 — HauucnseTca 3a Kaxabl OeHb
NpOCPOYKM KpeanTa n ob6a3aTenbCcTs.

*

neHsa (2)=1% oT 3agormKeHHOCTU *, HauncnsieTca 1 pa3 B Mecsu, NPy HanmMyMmM NPOCPOYKM MO
KpeauTy u npoueHTam unm obssatenbcteam 5 n 6onee gHen.

* - MUHUManbHast cymma 50 rpH.

2.1.9.13. B cnyyae HapyweHna 3aeMLUMKOM CPOKOB MO YynnaTe MnpoueHTOB 3a MNoNb30BaHWe
KpeOuUTHbIM JFIMMUTOM, YyKa3aHHbIX B YcrnoBuax W npasunax, [amsatke Knunenta/CnpaBke 06
ycrnoBusiX KpeauToBaHus wunu Tapudpax, cornacHo cT. 212, 611, 651 [paxgaHckoro kopekca
YkpauHbl CTOPOHbI cornacoBann B Te4yeHue nepuopa HeHaanexawero UCnofiHeHns 3aeMLLMKOM
00s13aTenbCTB NO ynnaTe MPOLEHTOB 3a MOfb30BaHME KpeauTHbIM NMMUTOoM baHk Hauucngaer
3aeMLMKy NpoLeHTbl B pasMmepe (hakTnyeckn ynnadeHHblx 3aemwukom. MNpu aTom 3aemMymk 3a
BECb Mepno HeHagnexawero UcrnonHeHnsa obasaTtensCcTB No ynnaTte nNpoueHToB 3a Nofb3oBaHue
Kpeantom ynnauymeaeT baHKy HeycTouKy B pasmepe, npegycMmoTpeHHoMm n. 2.1.9.14. Ycnosumn.
Cpok ynnaTbl HEYCTOMKK, He no3gHee crneayrouero 6aHKOBCKOro AHA C AaTbl HeHaanexaliero
UCMONHeHna 3aeMlMKoM 00s3aTenbCTB MO ynnaTte NPOLEHTOB, NPeayCMOTPEHHbIX [lamaTkon/
CnpaBko 06 ycnoBuax KpeauToBaHua U Tapudpamu, Ycnosmamum w npasunamu. baHk
OroBapuBaeT, YTO Ha Nepuon HeHagnexawero UCnofnHeHna 3aeMLLMKOM 064a3aTensbCTB Mo ynnaTte
NPOLEHTOB MO KPeaUTHOMY JIMMUTY, OCYLLEeCTBNSETCS YMEHbLueHWe pa3Mepa MpOLEHTOB A0
CYMMbI (haKTU4eCcKn ynnavyeHHom 3aeMLLNKOM.

B cnyyae HeuWcrnonHeHWs UMM HeHaanexallero MCronHeHus 3aeMuukoMm o6s3aTenbcTsa Mo
ynnarte MpoLeHTOB 3a nomnb3oBaHne Kpeautom, B pasmepe, ykazaHHOM B [lamatke KnueHta/
CnpaBke 06 ycnosusx kpeautosaHua u Tapudax, 3aemiumk ynnadnsaeT baHky wtpad B pasmepe
100 - % OT pasMepa HeHaanexalile YnnayeHHbIX MNPOLEHTOB, YCTaHOBMEHHbIX B [lamATke
KnueHTta/CnpaBke 00 ycnoBusx KpeauToBaHus v Tapudpax. YnnaTa wTpada ocyliecTBnseTcs
3aeMLMKOM 33 KaXkabli MecsiLl Takoro HapyLleHUsl, Ha4nHasa ¢ nocreaHero Mecsla Haanexatlero
ncrnonHeHua 3aemLLmkoM oba3aTenbCTBa No ynnarte NpPoLEeHToB 3a nonb3oBaHne Kpeautom.

2.1.9.14. B cnyyae HeuCNONHeHUs UM HeHaanexawero mcnonHeHmst KnneHtom obsizatenbcrsea
no ynnaTe NPOLEHTOB 3a NOSIb30BaHME KPEOUTHbIM NIMMUTOM, B pasMmepe, ykazaHHOM B [lamsTke
KnneHTta/CnpaBke 06 ycnoBusax kpeautoBaHus unu Tapudax, KnueHTt ynnaunsaeT baHky wtpad B
pa3smepe 100 - % OT pasmepa HeHaanexatlle ynnadyeHHbIX NPOLEHTOB, YCTaHOBMEHHbIX B [NamsTke



KnueHTta/CnpaBke 06 ycnosusx kpeautoBaHua unu Tapudax. Ynnata wrtpada ocyllecTBnseTcs
KnneHTOM 3a Kaxkablii MecsiL, Takoro HapyLleHUsl, HaunHas ¢ MocrneaHero Mecsila Haanexallero
ncrnonHeHua KnueHToM o6GsA3aTenbcTBa NO ynnaTe MPOLEHTOB 3a MOMb30BaHWE KPeaWUTHbIM
MUMUTOM.

Tapudbi:
 Yenyra___ | busHec__| Bua nnaTexa Cymma/pasmep
KpeauTHbIn MpoueHToI
NUMUT Ha KapTe B pamkax nerotHoro nepuoga 0,01%
ANnS BbinnaT rogoBbIX
Pasmep numuta He 6onee 1-ro cpegHeEMecssHHOro
NOCTYNMIEHUNA Ha KapTy ANd BbinnaT
MpoueHTbl No KpeauTy 2,5 % B mecsL,
MeHs NMEHA = nena(1) + neHs(2), roe:

neHs(1) = (basoBas NpoLeHTHas cTaBka Mo
porosopy) / 30 - Ha4YncNsaeTCcsa 3a Kaxabln
AeHb NPOCPOYKM KpeauTa;

neHs(2) = 1% oT 3aQ0MKEHHOCTU, HO He
MeHee 30 rpH B Mecsl, Hauucnsetca 1 pas
B MECHL, NPU HanNM4num NPOCPOYKM No
KpeauTy unu npoueHtam 5 n 6onee gHen
Npwv BO3HNUKHOBEHNW NMPOCPOYKN HA CyMMY
oT 50 rpH 1 6onee.

CHaATHe Harnn4yHbIX B
cyeT KpeaAUTHOro nimmnTa

1-100 rpH. = 5 rpH.
100,01 - 200 rpH. = 10 rpH.
200,01 - 300 rpH. = 15 rpH.

- B DbaHkomatax  W|300 01 - 400 rpH. = 20 rpH.
NyHKTax Bbloauyn

HanuuHbix TMpusatbarka|400,01 - 500 rpH. = 25 rpH.
(K): 6onee 500 rpH. = 4 % OT CyMMbI onepaumm

- B bGaHkomartax apyrux
GaHkoB YKpauHbI K+5rpH./1$

- B 3apybexHbIX
GaHkomaTax K+30rpH./3$

NPOLEHTbI
33 MCMONb30BaHue | PaBHbI NPOLEHTaM, yCTaHOBMEHHbLIM s

TEXHOJI0N’M4YeCKoro KpeauTHOro JIMMnTa Ha KapTe A4 BbInmar,
JINMUTAa er,EI,I/ITHOIZ KapTte

2.1.10 PacyeTHada KapTa
2.1.10. PacueTHas KaprTa.
2.1.10.1. Hacrtoswme YcrnoBus u npaBuna WCMonb3oBaHUS npoaykra «PacyeTHas kapTtay,

Tapudbl, a Takke AHKeTa-3asBreHWe Ha npucoeauHeHue K YCnoBuaAM W npasunam sBMAATCS
A0roBopoM 0 6aHKOBCKOM OBCNYXMBaAHUN.



2.1.10.2. K Ycnosusam wucnonb3oBaHna npoaykta "PacyeTHass kapta" OTHOCATCA ycnosus
NCcnosib3oBaHNA KnmeHTammn dusmndeckummn nuuamm aedetHolix kapT NMAO Kb «NMPUBATBAHK».

2.1.10.3. AkuenTom Ycrnosun n npasun MUcnonb3oBaHus npogykra "PacyeTHas kapTta" sBnatoTcA
nencteusa KnueHta no HasHadeHuu MNAH-koga kapThl.

2.1.10.4. KnueHT wumeeT npaBo obpatutbcss B ntoboe otaeneHne badvka ana nonyveHus
aonosiHutensHoro konuvectsa KapT. BbINycK OOMOMHUTENbHbLIX KapT K OCHOBHOM KapTe He
npegycmoTpeH. MNpu nonyyeHun Kaptol Oepxatenb (KnueHTt, kotopbin HasHauun [MMAH-kog k
Pac4yeTHoOM KapTe) 0653aH NOCTaBUTb HA HEN CBOIO NOAMNUCHL B crieumanbHO OTBeAeHHOM 6oke Ha
kapte. OTcyTCcTBME WNM HecooTBeTCTBMe noanucu [epxaTtens Ha KapTe, MOXeT sBMSATbCSA
OCHOBaHMeM AN oTkasa B NpoBedeHun onepaumm ¢ ucnosibdoBaHneMm KapTbl U U3bATUA Takowm
KapTbl 13 obpaweHus.

2.1.10.5. Kapta genctesyeT A0 NocrnegHero AHA Mecsua, yKasaHHOro Ha nuueBon cTopoHe KapTsl,
BKMNOUNTENBLHO. 3anpewjaetca ucnonb3oBaHne KapTbl (ee pPeKkBM3UTOB) C MCTEKLWMM CPOKOM
aencteus. 1o okoHYaHUKU cpoka AencTBUSA cooTBeTCTBYOWaa KapTta He npoanesaetca baHkom Ha
HOBbIN CPOK. KnnueHTy MoxXeT BbITb NpegocTaBneHa HoBasi Kapta ¢ HOBbIM cpokoM aencteus. Cpok
AENCTBUS KapT MIHOBEHHOTO BbIMyCKa NPOANEHUIO HE MOASIEXNT.

2.1.10.6. Tlopsagok ocywecTteneHus [InaTexHblx onepauMi C  ucnonb3oBaHvem KapTbl
perynupyetca OeWCTBYHOLWMM  3aKoHOA4ATeNbCTBOM  YKpauHbl, Hopmamun MexayHapoaHbIX
nnatexHblx cuctem Visa International, MasterCard International, Npasunamn n Tapndamn baHka.

2.1.10.7. KapTa no3vMuMOHUPYETCA KaK MHCTPYMEHT Ansl onnaTtbl yCnyr (HaeMHbIX paboTHUKOB,
peneTUTOPOB, HsHb), ONMaTbl apeHabl (KBapTUp, 3eMenbHbIX NaeB), NepeBofa JIMYHbIX CPeacTs,
BbINnaThbl 3apaboTHOM NnaTbl, onnaTbl KOMaHANPOBOYHbLIX PACXOA0B, BblAadn CPeaCcTB B NOL4OTYET,
NpoYMx 3ayncrieHuin, npeagycMOTpeHHbIXx BbaHkoM ©n  He npoTuBOpevyalux HOPMaTUMBHbIX
AokymeHToB HBY n HopmaTtnBHO npaBoBor 6a3e YKpauHbl.

2.1.10.8. Kapta moxeT ObiTb ucnonb3oBaHa [lepxaTenem Aans onnatbl TOBApPOB W YCNyr,
NoNyyYeHNss/BHECEHNSA HaNWYHbIX [OEHEXHbIX CpeacTtB B OaHKOBCKMX YYpeXOeHusaX WU yepes
GaHKomaTbl, A4NA coBepLlueHUst MHbIX BaHkoBCcknx onepauun. C mncnonb3oBaHnem Kaptbl KnneHT
nosiydaetT BO3MOXHOCTb COBepLuaTb onepauum rno ceomm Kaptam B baHke yepes ypaneHHble
KaHarnbl 06CnyxmBaHus.

2.1.10.9. baHk ocTtaBngeT 3a cobon npaBo B NOOGON MOMEHT MO COOCTBEHHOMY YCMOTPEHWUIO
N3MeHsaTb Habop onepauunn, ycnyr M (QYHKUMA, BbIMNOMHAEMbIX C WCnonb3oBaHMeM KapTbl.
[MpoBeaeHue onepaunn ¢ ncnonb3oBaHneM KapTbl Yepes ycTponcTBa camoobcenyxusaHus baHka
MOXeT BbITb orpaHn4yeHo B 6aHKkomMaTax gpyrnx 6aHKoB.

2.1.10.10. Nonb3oBaTbCs KapTon nMeeT npaso [epxaTenb KapTbl, KOTOpbIN Ha3Ha4un MNMAH-kog Kk
Pac4yeTHOM KapTe.

2.1.10.11. KoHTponb 3a uenesbiM MCMonb3oBaHMEM cpeacTB Ha Kapte HeceT cam [lepxaTenb
KapTbl.

2.1.10.12. KnneHT HeceT nOMHyw (PUHAHCOBYD OTBETCTBEHHOCTb 3a BCe onepauuu,
OCYLLIEeCTBIMEHHbIE C KapTaMu B TOProBO CepBUCHOM ceTu, ceTu Internet n 6aHkoBckon ceTtun, OO
MOMeHTa onoseLlleHnss baHka o noTepe KapTbl NO yKa3aHHbIM B JaHHOM pa3gene TenedgoHam, a
TaKke 3a BCe JarnbHenwune onepauuu, KOTopble He CONpoBOXA4anucb aBTopusaumen, ecnu kaprta
He noctaeBneHa B CTOl-nucr.

2.1.10.13. KnueHT HeceT MNOSIHYKO OTBETCTBEHHOCTb 3a HECAaHKUMOHMPOBAHHOE MoslyyYeHne
AEHEXHbIX CPeaCTB C KapTbl TPETbUMMU NLLAMU.

2.1.10.14. B cny4ae BbiBneHust notepu kaptbl u/unu MNMAH-koga nnu nonyyeHunsa ceegeHnin o6 nx
HEe3aKOHHOM MCMNOMIb30BaHUKN, UMK €CNM NO KakMM-nMbo nNpuynHam kapTta He Gbina BO3BpaLlleHa ee
aepxatento 6aHkoMaToM, B Criydae BbISIBIIEHUS KapTbl, Npexae 3asiBNIEHHON Kak yTpavyeHHas unm
He3aKoOHHO ucnonb3dyemas, [lepxatenb KapTbl JOMMKEH HEMeOSIEHHO yBe4OMUTb 06 aTom GaHk. B
Crlydae BO3HUKHOBEHUS Yy AepXaTens KapTbl NPOBGNEMHbIX CUTyauuint emy HYXXHO HemenneHHO



obpatntbca B BaHK MO KPYrroCyTOYMHbLIM KOHTaKTHbIM TenedoHam: (0562) 39 00 00, 8 800 500 00
3, 8 800 500 80 70 (becnnaTHo).

2.1.10.15. MNMnaTexHas opraHn3aums