MpueaT baHK (YkpaiHa)
1. 3aranbHe

1.1. 3aranbHi NONOXKEHHSA
MNpeambyna

BaHk: akuioHepHe TOBap1CTBO KOMEPLiiHNIA 6aHK «[MpuBaTbaHk», JliueH3ia HauioHanbHoro 6aHky Ykpainu Ne 22
Big 05.10.2011, B ocobi lonosBu MMpaBniHHA [MeTpa KpymxaHsna, skuidi gie Ha nigctasi CTaryTy, NPONOHYE
HEeOOMEXEeHOMY KONy HpUauYHUX Ta UisudHUX OcCi6 HagaHHA nocnyr Ha nigctasi YMoB Ta [NpaBun HagaHHA
6aHKIBCbKNX NMOCAYT.

YmoBu Ta lMpaBuna HapaHHA 6GaHkiBCbkMx nocnyr (gani — YmoBu Ta [MpaBuna a6o [oroeip) — A0rosip
NpUeEOHaHHSA, SKWIA yKNagaeTbCa B MOPSAAKY, BCTaHOBMNEHOMY CT.634 LIMBiNbHOro kogekcy YkpaiHu, a came:
ny6niyHa ioro yactnHa BcTaHOBNEeHa baHkoMm Ta po3MmilleHa B Mepexi IHTepHeT Ha cainTi https://privatbank.ua/
terms. Lleit [lorosip Moxe 6yTV yKnafeHWin nuwie WisxoM npuegHaHHs KnieHta go JloroBopy: mignucaHHA HUM
3asBu Npo NpuegHaHHA 40 BignoBigHOro nigposginy Jorosopy npo nocnyry(iHaMeigyasibHa YactuHa [orosopy
abo 3asBa Npo npuegHaHHSA).

CTpok pgji OoroBopy 3a MOCMyrol 3a3HavyaeTbCs y BignoBiAHOMY Migpo3aini YmoB Ta lMMpaBun, SKuii peryntoe
NopsiAoK HaJaHHA Takoi NOCAyrK, SKWO iHLWNA CTPOK He BKa3aHo B 3asiBi MPO NPUEAHAHHS.

YMoBu Ta lMNpasuna MoxyTb 3MIHIOBATUCS B NOPSALKY, BU3HAYEHOMY 3aKOHOA4ABCTBOM ab0 LmM [0roBopom. 3MiHu
B [JOroBip € UYMHHMMW, SIKWO BOHW 3Ai/AICHEHI BIiANOBIAHO A0 MOMOXEHb LbOro JoroBopy abo BMMOr
3aKOHOJaBCTBA.

MonoxeHHA po3finy «3arasibHi NOMOXEHHS» Lboro [JoroBopy MOLIMPIOKTL CBOK Ait0 Ha BCi Oro nigposainu,
AKLWO iHWe He nepegbavyeHo ymoBamMu Nigposgainy.



1.1.1. TepMiHK Ta NOHATTSA
1.1.1. TepmiHM Ta NOHATTA.

1.1.1.1. ABTeHTuUdikaLig — eNnekTpoHHa npoleaypa, fka gae 3Mory nigTBepanTy eNeKkTPoHHY ineHTUdIKauilo qi3nyHoi, tpuanyHoi
ocobw, iHpopmauiiiHoi a6o iHhopMaLiHO-TENEKOMYHiKaUiNHOT cucTeMn Ta/abo NOXOMKEHHS Ta LiNICHICTb €NEKTPOHHUX JaHWX.

1.1.1.2. ABTopusaLis — npouedypa OTPUMaHHA 403BOMY Ha NpPoBeAeHHs onepauii 3 BUKOPUCTAHHSIM €/1eKTPOHHOTO M/1aTKHOro
3acoby.

1.1.1.3. Ba3a pgaHux BaHKy — nporpamHo-anapartHuii Komnsiekc BaHky, o 3abesnedye 3gilicHeHHS KrieHTOM onepauiin 3a
paxyHkamu/kapTkamu/Bknagamu i MicTUTb iHchopmaLito npo KnieHTa, focTaTHio 414 ioro igeHTudikauii il aBTeHTUdikawii BignoBigHO
0o dorosopy.

1.1.1.4. BaHKiBCbKMiA aBTOMaT CcamMo06CNyroByBaHHS (6aHKOMaT) — MPOrpamMHO-TEXHIYHWIA KOMMMEKC, WO Hajae MOX/MBICTb
B/IACHVKY NAaThKHOT KapTKu 34iIACHATU CaMO06CyroBYyBaHHS 3a onepauisMy 3 OTPYMaHHA rPOoLLE roTiBKOH, OTpPMMaHHS iHdopmaui
LLLOZI0 CTaHy CBOIX PaxyHkKiB, a TakOX BMKOHATM iHLLi onepavyii BignoBigHO A0 dYHKLiOHAIbHUX MOX/IMBOCTEN LibOro KOMIIEKCY.

1.1.1.5. BaHKiBCbKUIA AeHb — BU3HAYEHWIA KanieHA4apPHOK AATO MPOMIXOK Yacy, NPOTArOM SIKOro BUKOHYKOTLCS TEXHO/TOTIYHI onepaui,
NoB'A3aHi 3 NPOBEdEHHSAM MDKOAHKIBCbKMX €/TEKTPOHHUX PO3paxyHKOBWX [AOKYMEHTIB 4Yepe3 CUCTEMY €IeKTPOHHWX M/IaTexis
HauioHanbHoro 6aHky (gani - CEM), 3a ymoBM, WO MNiACYMKA pPO3paxyHKiB 3a LUMMU [OKYMeHTaMu Bifo6paxalTbCs Ha
KOpEeCMNOoHAEHTCbKMX paxyHKax 6aHkiB y HauioHanibHOMyY 6aHKy Ha Ty camy AaTy.

1.1.1.6. BE3KOHTaKTHWIA MAaTK — iHILiIOBaHHS Mepekasy KOLWTIB 3 paxyHka niaTHMKa abo BignoBigHOro paxyHka baHky 3 meToro
onnaTh BapTOCTi TOBApPIB i NOC/YT LWSXOM 6/IM3bKOTO MigHECEHHST a0 AOTUKY NAATKHOK KapTKOK abo iHWKUM MaTiKHUM 3ac060M
[0 34NTYBasIbHOTO NATKHOIO TEPMiHa/Ty 3aMiCTb NPOBEAEHHS HEID A/18 3UMTYBaHHA abo BCTaBKU ii B TepMiHa.

1.1.1.7. Be3KOHTaKTHUIA NNaTKHWIA iHTepdeiic — NporpamHKiA NPOAYKT, WO A03BO/ISE NPOBECTU KNIiEHTY TpaH3akuito B NPUCTPOAX
camo06c/1yroByBaHHsS BaHkKy 6e3 0i34HOT MPUCYTHOCTI €N1EKTPOHHOTO NaThKHOro 3acoby (NAaTixXHOT KapTKu).

1.1.1.8. BOHyC — cyma KOLUTIB, fIka 3apaxOBYyeTbCs Ha BOHycHMIl paxyHOK KnieHTa nicns 34iicCHEHHS BMAATKOBUX onepauii y
TepmiHanax Toprosus, WO 6epe yyacTb Yy ChifbHIA 3 BaHkom nporpami «BoHyc Mntoc». BOHyC BUHMKAE 3a paxyHOK HagaHoi
ToproBueM 3HWKKM. O6GCAr KOLWITIB, L0 3apaxoBylOTbCA y BUIAAl BOHycy, 3anexwTb Big, YMOB y4yacTi Yy CRifbHiA nporpami
KOHKpeTHoro ToproBus (BMX04A4YM 3 PO3MIPY 3HWXKKM), Y SIKOTO 34iNCHIOETLCS onepaLisi, i pO3paxoBYETLCA 5K BiACOTOK Big, i po3mipy.
BuikopucTaHHa BOHyCiB 4151 pO3paxyHKiB MOXJ/IMBE BMK/IOYHO B TepMiHasiax Toprosus, Wwo 6epe yyacTb y ChifibHili 3 BaHkom
nporpami «boHyc Mntoc» (Mepexa «boHyc Mnc»).

1.1.1.9. «boHyc Mntoc» — enekTPoHHWIA NAaTikHWIA 3acibé MikHapofHOI nnatikHoi cuctemn VISA Int. un MasterCard, emiToBaHuii
MpuBaTbaHKoM, KMl Mae AOAATKOBI BNACTUBOCTI (HAKOMMYEHHS HA OKPEMOMY paxyHKy GOHYCIB i/ab0o 3HMKOK).

1.1.1.10. BOHyCHWI1 paxyHOK — Cneuia/IbHUIA paxyHOK, WO BigkpuBaeTbca BaHkoM Ans 06/iky B €1eKTPOHHOMY BUMNAg4i 60HyCiB
[epxartensa kapTkn 3a nonepefHbO 3A4iMCHEHMMK onepayisiMv 3 NAaThKHOK KapTkot. BOHycHWMiA paxyHOK doyHKLUioHYE Ans o6niky
KpeauTopcbKoi 3a6oproBaHocTi baHky nepes ToproBueM B CyMi HaZaHUX 3HWKOK Jepxatento KapTku baHky B Bas1lOTi FpUMBHSA Ta He €
MOTOYHNM PaxyHKOM.

1.1.1.11. BepwudikaLis — BCTaHOBNEHHS (NiATBEPMKEHHS) Cy6'EKTOM MEPBUHHOMO (DIHAHCOBOTO MOHITOPWHIY BifMNOBIAHOCTI 0CO6M
KnieHTta (npeactasHuka KnieHTa) y A0ro NpMCyTHOCTI OTPMMaHUM ifeHTUIKaLinHUM JaHnM.

1.1.1.12. AucTaHuiiiHi kaHanm o6CcnyroByBaHHS — KaHanuM/MpuUcTpoi baHky, Yepes siki KnieHT mMoxe 3ajiicHioBaTy 6aHKIiBCbKi onepadii
BignoBigHO Ao [oroBopy: NpUCTPOi camMoo6eyroByBaHHS BaHky, cuctema Internet Banking MNpueat24, B T.4. MOGinbHa Bepcis,
Mobile Banking, KoHTakTHWi1 ueHTp BaHky, uinogo6oBa cnyx6a "KoHcbepx-cepsic”, cepicn «LigPay» Ta «Sendmoney», ATM,
TCO, meceHmxepu Ta Oyab-fKi iHWi cucTteMn "KNiEHT - 6aHK", "KMIEHT - IHTepHeT - 6aHK", "TenedOoHHWI GaHKiHr", "MUTTEBA



6e3KkOHTakTHa onnara”, aKwo BbaHkoM HaJaeTbCA TEXHIYHA MOX/IMBICTb ANS 3L4JIMCHEHHST 31X AOMOMOrO  AMCTaHLinHOro
06C/1yroByBaHHs.

1.1.1.13. BnacHuk paxyHky B 6aHKy (gani - BnacHuk paxyHKy) — ocoba, fka BiJKpMBaE paxyHOK Yy 6aHKy i mMae npaso
poO3nopsaKaTUCs KowTaMu Ha HbOMY.

1.1.1.14. BHyTpilWHbOGAHKIBCbKMIA OnepauiiHvii AeHb — BIiAKPUBAETLCS Yy BUXiAHI Ta/abo CBATKOBI AHI A4Nsi MPOBEAEHHS BCiX
6aHKIBCbKMX onepawiii, kpiMm onepawiii, 06MeXeHnX TOProBOo CECIiEl Ha BaUTIOTHOMY PUHKY 3a BaUTOTHO-OOMIHHMMYM onepavismuy, i 3a
BMHSITKOM NaTexiB Ha iHWi 6aHku. Mnatexi Ha iHWi 6aHk1 06po6NSATLCA LiNoA060BO, asle BUKOHYHOTLCS Y NepLUnii pobounii feHb
CUCTEMM eNIeKTPOHHUX nnarexis HBY.

1.1.1.15. BTpaTa €neKTPOHHOr0 NAaTKHOrO 3acoby (MaThbkHOI KapTKM) — HEMOX/IMBICTb 3AINCHEHHS AepXaTenemM KOHTPOsI
(BONOAiHHA) €NEKTPOHHMM MIaThKHUM 3acob0M, HEenpaBOMIpHE 3aBOJIOA4IHHA Ta/abo BUKOPWCTaHHSA €/1EeKTPOHHOIN0 MaTKHOIo
3acoby abo 1i0ro pekBi3uTiB.

1.1.1.16. [lepxaBHuii peecTp OGTSHKEHb PYXOMOro MaiHa (gani - [epxaBHUA peecTp) — eAuHa KomM'loTepHa 6asa JaHux Mnpo
BUHWKHEHHS, 3MiHY, NPUNVHEHHS 06TSXEHb, & TAKOX NPO 3BEPHEHHS CTATHEHHS HAa NMPeAMET 06TSXEHHS.

1.1.1.17. fepxaTenb eNeKTPOHHOro NaaTiXHOro 3acoby — oisnyHa 0coba, sika Ha 3aKOHHUX MNigcTaBax BUKOPUCTOBYE €NeKTPOHHWIA
NNaThkHWIA 3acib AN iHiyitoBaHHA Nepekasy KOLWTIB 3 BiAMOBIAHOIO paxyHKy B BaHKy abo 34iliCHIOE iHLWi onepauii i3 3acTocyBaHHAM
3a3Ha4YeHoro efIEKTPOHHOTO M/IATKHOIO 3acoby..

1.1.1.18. OucTaHuiiHe 06CAYroByBaHHsI — KOMM/IEKC iHGhOpMaLiiHMX NOCAyr 3a paxyHKoMm KnieHTa Ta 3AilicCHeHHs1 onepauiin 3a
paxyHKOM Ha nigcTaBi AUCTaHLUiNHMX po3nopsamKeHb KnieHTa.

1.1.1.19. fosipeHa ocoba BnacHvka paxyHky (gani - fjosipeHa ocoba) — hisuyHa ocoba, fka Ha nifgcTasi AOBIPEHOCTI, 3acBig4eHol y
BCTAHOB/IEHOMY 3aKOHOAABCTBOM MOPAAKY Ta Y BuNagky emicii A0AaTKOBOIO €/1IeKTPOHHOro MaTixXHOro 3acoby Mae npaso
3AiicHOBaTK onepauii 3a paxyHKom BnacHuka.

1.1.1.20. [Jorosip cTpaxyBaHHs — Lie MMCbMOBA YroAa MiX CTpaxyBaslbHUKOM i CTPaxXOBMKOM, 3rifHO 3 SIKOK CTpaxoBuK 6epe Ha cebe
3060B'A3aHHSA Y pasi HaCTaHHA CTPaxoBOro BMNAAKY 3A4iIMCHWTY CTPaxoBy BUMIATY CTpaxyBaslbHWKY ab60 iHLWiA 0cobi, BU3HAUEHIN Y
[0roBoOpi CTpaxyBaHHSA CTpaxyBaslbHUKOM, Ha KOPUCTb AKOI YK1a[eHO AOroBip cTpaxyBaHHA (nogaTtv AONOoMOry, BUKOHATU NOCNyry
TOLLIO), a CTpaxyBasIbHUK 3060B’SI3yETLCA CM/lavyBaTh CTPaxXoBi MaTeXi y BU3HAUYEHi CTPOKM Ta BUKOHYBATW iHLWi YMOBW A0OrOBOPY.

1.1.1.21. ExBavipuHroBa yctaHoBa (gani - EkBaiip) — opuanyHa ocoba, sika 3A4iJCHI0E NOCAYrM TEXHOONYHOro, iHopmauiiHoro
06C/yroByBaHHsS1 poO3paxyHKiB 3a onepauisiMu, L0 3A4iACHIOITLCA 3 BUKOPUCTAHHAM €/1eKTPOHHMX MaTiXHUX 3aco6iB y nnaTikHil
cuCTeMI.

1.1.1.22. ENeKTpoHHWIA nnaTbkHWiA 3aci6 — MNAaTdKHUIA IHCTPYMEHT, SIKMIA Hagae 1ioro AepXaTesito MOX/IMBICTb 3a [A0MNOMOroH
NNaTixXHOro NPUCTPOLO OTPMMATK IHhOPMALLI0 NP0 HAUIEXHI AepXaTento KOWTY Ta iHililoBaTu ix nepekas.

1.1.1.23. ENeKTpOHHWIA LMPOBMIA MigNUC — BWUA €NEKTPOHHOTO MNignuMcy, OTPUMAHOTO 3a pes3ynbTaToM KpunTorpadgiyHoro
NepeTBOPEHHSI HABOPY ENEKTPOHHMX AaHUX, SKUA A0AAETLCA [0 LbOro Habopy ab6o MOriYHO 3 HUM MOEAHYETLCS i AaE 3MoOry
nigTBEPANTM MOro UiMICHICTb Ta igeHTudpikyBatv nignucyBada. ENEKTpoHHMIA LMIPOBUIA MiANMC HaknagaeTbCs 3a A0NOMOroH
0CO6MUCTOro KNtoua Ta NEPEBIPSETLCS 3a AOMNOMOrO BiIKPUTOrO K/toua.

1.1.1.24. EMITEHT €N1eKTPOHHUX NAaThkHUX 3acobiB (gani - EMiTeHT) — 6aHK, L0 € y4aCHUKOM NAaThKHOI CUMCTEMMW Ta 34jACHIOE
eMiCilo eIeKTPOHHUX NAAaTKHUX 3aco0biB.

1.1.1.25. €EKb — €anHa knieHTCcbka 6a3a gaHux AT KB "TIPVMIBATBAHK" npo ¢i3anyHMX Ta HpUAUYHMX OCib, CTBOpeHa A/is
cucTematmsadii iHopmauii Npo HWX, B SKili 06pO6NAITLCA AaHi B LiNAX, NOB'A3aHUX 3 HafaHHAM TakMuM ocob6am GaHKIBCbKUX
nocnyr, a TakoX ANnA 3abe3neyeHHs BefeHHA/36epexeHHs HeoOXiAHOT CTaTtUCTUYHOT iHdopmauii, 3abesneyeHHs peanisauii
rocnofapcbkmx BIAHOCUH, aAMIHICTPATMBHO-NPABOBMX, MOAATKOBUX, (PIHAHCOBMX Ta iHWMX BIAHOCWH AN [OTPYMAaHHA BUMOT



UYMHHOTO 3aKOHOAABCTBA, BHYTPILLHIX npaBwu i npoueayp BbaHky nig yac yknagaHHs, peectpauii, BUKOHAHHA Ta CYNpPOBOKEHHS
[0roBopiB Npo 3f4ilicCHEHHS GaHKIBCbKMX onepawiid, As1a iHhopMyBaHHSA NPO NPOAYKTW Ta nocnyrn baHky, MpoBeAeHHs ONUTYBaHHS
OO0 SIKOCTi 06C/TyroByBaHHS, 3'sCyBaHHsS NOTPe6, AYMOK i MipKyBaHb, 3a6e3mneyeHHs AisNbHOCTI 6aHKy, 3aXUCTy Ta peanisauji lioro
npas Ta iHTepeciB Ta/abo HeobXigHNX AN 3a6e3neveHHs BUKOHaHHS B3STMX Ha cebe 3060B'A3aHb.

1.1.1.26. 3aboproBaHicTb — rpoLLOBi 3060B'A3aHHs KnieHTa nepeg BaHKOM 3a 40OroBOpPOM, CTPOK Onsiath 3a SKMMKW HacTas, abo cyma
KOLUTIB 32 TaKMMU rPOLLOBMMU 3060B'I3aHHAMMU.

1.1.1.27. 3actaBa — Ue cnoci6 3abe3neyeHHs1 3000B'A3aHb, SKLWO iHLWE He BCTAHOB/IEHO 3aKOHOM.CW/y 3acTaBu Kpeautop
(3acTaBogepxarefnib) Mae nNpaBo B pasi HEBMKOHAHHS OGOPXHWMKOM (3acTaBogaBLeM) 3abes3neyeHoro 3actaBol 3000B'A3aHHS
ofepXaTun 3a0BO/IEHHS 3 BAPTOCTi 3aCTaB/IEHOr0 MaiiHa NepeBakHO Nepep, iHLWMMK KpeanTopamMu.

1.1.1.28. 3asBka Ha noBepHeHHA kowTiB Yepe3 POS TepmiHan — 3asaBka Bif ToproBus B BaHK Ha NOBEPHEHHS KOLUTIB HA paxyHOK
KnieHTa no TpaH3akuii, opopmneHa yepe3z POS TepmiHan. KowTu no 3asBLi HA NOBEPHEHHS MepepaxoBYOTbLCA BUKIKOYHO Mic/s
OTPUMaHHS KowTiB Big Toprosus.

1.1.1.29. 3BiTHWi1 Nepiog (Micaup) — nepiod, Wo nepeaye AaTi BUKOHaHHA KnieHTom 60proBrx 3060B'A3aHb nepes BaHkom.

1.1.1.30. lgeHTudpikayis ocobn — 3axoau, WO BXMBAKTLCA CYy6'€KTOM NEPBUHHOIO (DIHAHCOBOTO MOHITOPWHTY, LWOAO BCTAHOB/IEHHS
0C06W LWNAXOM OTpUMaHHS i igeHTudikalinHnX gaHux.

1.1.1.31. IMnpuHTEp — MPUCTPI, NpU3HAYEHWU AONA NepeHeceHHs penbeHUX PEKBI3UTIB NAATDKHOI KapTkM Ha chin ans
(hopMyBaHHS AOKYMEHTa 3a onepaLi€eto i3 3aCTOCyBaHHSM €M1EKTPOHHMX MIAaTKHNX 3aC06iB.

1.1.1.32. KapTka gons BunnatT — pi3HOBWZ GaHKIBCbKOI N1aThKHOT KapTkM, onepawii 3a SKoW MpoBOAATLCA 3rigHO YMOB Aeb6eToBOl
NAaTikHOT cxemu, fka nepegbdavae 34iMCHEHHS MNATDKHUX Onepawiini 3 BUKOPUCTaHHSAM €/TEKTPOHHOIO NAaTiXHOro 3acoby B Mexax
3a/IMLLKY KOLUTIB, L0 O6NIKOBYIOTLCSA Ha pPaxyHKY.

1.1.1.33. KBanichikoBaHUN €MEeKTPOHHWIA NiANUC — YAOCKOHA/IEHUA €feKTPOHHWIA NiaAnuc, SIKWii CTBOPHOETLCSA 3 BUKOPUCTAHHAM
3acoby kBanihikoBaHOro e/1IeKTPOHHOTO NiAnucy | 6asyeTbeCs Ha KBavlihikoBaHOMY cepTuddikarti BigKpUTOoro kwua.

1.1.1.34. KaneHgapHuii feHb — Byab-SKuii AeHb TUXKHS, MICSLSA, POKY.

1.1.1.35. KnieHT — hisnyHa ocoba, cy6'eKT rocnofaploBaHHs, CroXmBad GaHKIBCbKUX MOCAYT, WO oAepXye GaHKIBCbKi NOCAYrn Ha
yMOBax, BW3HauYeHMX YmoBamy Ta npasunamu (Oani 3a TekcToM KnieHT Moxe BWUCTynatu $K MO3UYaUIbHUK, 3acTaBHWK,
inoTekofaBelpb, iHWWIA KOHTpareHT). KnieHTom moxe 6yTu, B TOMY YWC/i, HEPE3UAEHT, SAKLWO 3aKOHOAABCTBOM Ta BHYTPILLHIMM
JokymeHTamy baHky nepef6ayeHo HaflaHHA BiANOBIAHUX MOCNYr HEPEe3eaeHTY.

1.1.1.36. Kniwe — nnacTyHa 3 HOMEpPOM, SKUA HafdaeTbCs BaHKoM, BCTAHOBMIOETbCA B IMMNPUHTEP i igeHTUdikye Micue
06CyroByBaHHA gepXarteniB nnaTbkKHUX KapTok.

1.1.1.37. KoHTposbHa iHdhopmauis KnieHta — 6ykBeHa abo undposa iHhopmalis, ska 3a3HavaeTbes KnieHTom y 3asBi Ha HafaHHSA
nocnyrn abo B iHLWOMY [OKYMEHTI, Ta peecTpyeTbCs Y 6a3i faHnx baHKy i BUKOPUCTOBYETLCA A1 BCTAHOBEHHSA (NiATBEPIKEHHS)
BiZNoBigHOCTI 0cobu KnieHTa 6e3 Moro NpUCyTHOCTI OTPUMAaHUM igeHTUdikauiiHMM gaHuM nig, yac 3BepHeHHs A0 KOHTaKTHOro
ueHTpy BaHky, Lin0a060B0oi cny6m "KoOHCbEPXK-CepBic".

1.1.1.38. Kpegut (KpeavTHa fliHis, KpeaMTHWIA NiMiT) — po3Mip KOLWTIB, WO HagalTbes BaHkom KnieHTy Ha cTpok, 06yMOB/EHWIA Y
[JoroBopi, Ha ymoBax nNiaTHOCTi Ta 3BOPOTHOCTI.

1.1.1.39. KpeanTHa kapTka — pi3HOBWMA GaHKIBCbKOI NMaThKHOI KapTkM, onepauii 3a SIKOK MpoBOAATLCA 3rigHO YMOB KpPeauTHOT
NNaTixXHOT cxemu, sika nepepbdavae 34iNCHEHHA NAATKHUX onepauilii 3 BUKOPUCTAHHSIM e/1IEKTPOHHOrO MAaTiXKHOTO 3acoby 3a paxyHoK
KOLUTIB, HaAaHUX 6aHKOM y KpeauT abo B Mexax KpeauTHOI fiHil.

1.1.1.40. NimiT aBTOPU3aAL,|i — MaKCUMasibHa Cyma TpaH3akLjii, AKy MOXHa NpoBecTn 6e3 aBTopu3sadi.



1.1.1.41. limiT pr3nKoBMX TRAH3aKLi (MimMiT Bepudpikauil) — makcMMasibHa cyma TpaH3aku,ii, iKy MoKHa npoBecTy 6e3 Bepudikadji.

1.1.1.42. He3HwKyBaHUii 3a/IMLLOK 3a MOTOYHUM PaxyHKOM — MOFOKEHWU/i CTOPOHaMM 3a [OroBOPOM PO3MIP TPOLLOBUX KOLUTIB,
pO3paxyHKOBi onepaL,ii 3a SKUMU He 3AiiCHIOITLCA Ha TEPMiH 06YMOB/IEHUIA fOTOBOPOM.

1.1.1.43. HecaHkujioHoBaHuiA oBepapadT — Le NepeBULLEHHAM CyMU onepalii, 34iiCHEHOT 3a paxyHKOM, Haj, CyMOK BCTaHOB/IEHOIO
KPeauTHOro NiMiTy, Lo 06YMOB/IEHNA [OTOBOPOM MK KpeauToAaBLEM Ta CMOXMBAYEM i He € MPOrHO30BaHUM 3a PO3MIpOM Ta YacoMm
BUHVKHEHHS.

1.1.1.44. OBepppaddT — KOPOTKOCTPOKOBUIA KpeauT, skuii BaHk Hagae KnieHTy y pasi, SKLOo cyma onepadil NnepeBuLLYye CyMy 3a/TMLLKY
KOLLTIB Ha 1A0ro paxyHKy, B po3mipi MiMITy KpeauTyBaHHS.

1.1.1.45. OnepauiiHnii geHb — YacTUHA onepauiinHoro gHa G6aHKy abo iHLWOT YCTAaHOBM - yYacHMKa NaThkHOI CUCTEMW, MPOTSIroM
AKOT MPUAMAlOTbCA AOKYMEHTU Ha nepekas i AOKYMEHTU Ha BiJK/MKaHHSA, WO MatTb O6yTn 06pobneHi, nepefaHi Ta BUKOHaHI LM
6aHKOM MPOTArOM LbOro X po6oyoro AHA. TpuBanicTb onepawjiiiHoOro Yacy BCTAHOB/IHETLCA GaHKOM ab0 iHLIOK YCTaHOBOK -
YUYaCHVKOM M/1aTiXXHOT CUCTEMM CaMOCTIlHO Ta 3aKPiM/ItETLCA B TX BHYTPILLHIX HOPMaTUBHNX aKTax.

1.1.1.46. OTpumyBay/ogepxXyBay — 0coba, Ha paxyHOK SIKOI 3apaxOBYETbCS CyMa nepekasy abo sika OTpPMMYye Cymy nepekasy B
roTiBKOBIli chopmi.

1.1.1.47. OdiuiliHnin caWt BaHky — odiuiiiHo 3apeectpoBaHuii 3a AT KB «MNPUBATBAHK» caiit y wmepexi IHTepHeT,
www.privatbank.ua.

1.1.1.48. Mepekas kowrTiB (gani - Mepekas) — pyx NeBHOI CyMU KOLUTIB 3 METOHO Ti 3apaxyBaHHS Ha paxyHOK OTpMMyBadya abo Buadi
oMy y roTiBKOBIV chopMi. IHILiaTop Ta OTpUMyBay MOXYTb BYTV OAHIEIO | TiEK XX 0CO6O0I0.

1.1.1.49. Nigpo3ginn BaHky — nigpo3ainuv, wo o6cnyroBytoTb KnieHTiB: onepauiiiHe ynpasniHHA BaHky, onepauiliHi ynpasniHHaA/
BifAin/cekTopu Ta BHYTPILWHI CTPYKTYPHI Nigpo3ginu cinii banky (mogatkosi odpick, onepauiiiHi kacn nosa KacoBUM BY3/IOM,
onepauiiiHi odoicn).

1.1.1.50. Minbrosuit nepiog, kpeanTyBaHHs (Grace period) — BcTaHOBNeHWI A BaHkom nepios, 3 MOMEHTY BUHUKHEHHS 3a60proBaHOCTi
3a Kpegutom, NpoOTAroM sIKOro BifiCOTKM 3a KOPUCTYBaHHA KpeanTom HapaxoByTbCA 3a NiJIbroOBOK CTABKOIO.

1.1.1.51. MNepcoHanbHWil igeHTudikauiliHnin Homep (gani - MIH) — Habip uudp abo 6ykB i UMdpP, BiZOMWIA NULIe KOPUCTyBady
€1eKTPOHHOIO NNaThKHOro 3acoby i MOTPIGHUIA Ans Moro igeHTUduikauii Ta aBTeHTUdikauil nig yac 3ailicHeHHs onepawuiii i3
BMKOPWCTaHHAM €/TEKTPOHHOTIO NAaTiXXHOro 3acoby.

1.1.1.52. MnaTikHa KapTka (kapTka) — efIeKTPOHHWIA nnaTbkHuiA 3acié y BUMNSAAI emMiToBaHOI Yy BCTAHOB/IEHOMY 3aKOHOAaBCTBOM
nopsAKy NNacTMKoBoi abo iHWOro BUAY KapTku, LU0 BUKOPUCTOBYETLCA ANS iHiLiani3aLii nepekasy KOLWTIB 3 paxyHka niaTHuka abo
BiAMOBIAHOrO paxyHka 6aHKy 3 METOI On/iaTV BapTOCTi TOBapiB i MOCAYr, NnepepaxyBaHHs KOLWTIB 3i CBOTX paxyHKIB Ha PaxyHKM iHLWNX
0Ci6, OTpMMaHHS KOLUTIB TOTIBKOK Yy Kacax 6aHKy abo 4epe3 OaHKIBCbKM/A aBTOMAT, a TakoX 3AINCHEHHS iHWWX onepawii,
nepeadadyeHunx BignNoBiAHNM [OrOBOPOM.

1.1.1.53. MnaTiXHa cuctema — nnaTkHa opraHisalis, y4aCHUKM NNaTiXHOI CUCTEMU Ta CYKYMHICTb BIAHOCWH, LLO BUMHWUKAOTb MiX
HUMW PN NPOBeAEHHI Nepekasy KowTiB. [poBeAeHHs nepekasy KOowTiB € 060B'A3KOBOI0 (DYHKLIEH, WO MaE BUKOHYBATU MAaTiKHa
cucrema.

1.1.1.54. MNnaTbkHWii TepMiHan - eNeKTPOHHWUIA NPUCTPINA, NPU3HAYeHUiA ANS iHILilOBaHHA nepekasy 3 paxyHka, Yy TOMYy YWC/i Buaadi
roTiBKW, OTPMMaHHA [0BIAKOBOI iHpopmaLii i ApyKyBaHHA AOKYMEHTa 3a onepavieto i3 3acTOCyBaHHAM eNeKTPOHHOrO MaaThkKHOro
3acooy.

1.1.1.55. TOTOYHMI paxyHOK — paxyHOK, WO BigkpuBaeTbcA BaHkom KnieHTy Ha [OroBipHii OCHOBI Ans 36epiraHHs KOLWWTIB i
3AiICHEHHS PO3PaxyHKOBO-KACOBKX OMepaLiii 3a [OMOMOrOK MAaTiKHMX IHCTPYMEHTIB BigMoBIAHO [O YMOB [0OroBOpYy Ta BMMOT



3aKOHOA4ABCTBa YKpaiHu. BnacHMK MOTOYHOrO paxyHKy Mae npaBo 3A4iiCHIOBATX onepauil 3a UMM paxyHKOM 3 BUKOPUCTaHHAM
€/1eKTPOHHOIO MNATPKHOrO 3acoby NicnsA yknafeHHs [OroBopy, Ha NiAcTaBi KO0 HafaeTbCs i BUKOPUCTOBYETLCA €1EKTPOHHUIA
nNaThkHWIA 3acib.

1.1.1.56. NpepacTaBHMK — 0coba, AKa Ha 3aKOHHWX NigcTaBax Mae NpaBo BUMHATY NEBHI Ail Bif, iMeHi KnieHTa.

1.1.1.57. MpeTeH3ia Knienta 3a kaptkoio AT KB «MNPUBATBEAHK» — diHaHcoBa npeTteHsia [epxatena kaptkm AT KB
«MPVBATBEAHK» 3a KapTKOI Ha MOBEPHEHHS NiaTtexy 3i 34iiCHEeHHOT TpaH3akuil. BuctaBnseTbcs y pasi BigMoBu [Jepxatens
KapTkW Bif, CMMCaHHA 3 MOr0 KapTKOBOrO paxyHKa, sike BCTAHOBMNETbCA [lepxarenem KapTku NiCNs OAepXaHHA HUM BUMWUCKA 3
BaHky.

1.1.1.58. MpuegHaHHa KnieHTa Ao YmoB Ta [NpaBun HagaHHA GaHKIBCbKMX NOCNyr — npuegHaHHsA KnieHta, Ha migcTtaBsi CcT. 634
LinBinbHOro kogekcy YkpaiHu, Ao 3anpornoHoBaHoro bBaHkom [orosopy B LiJIOMY LUIAXOM MiANMCaHHA BignoBigHOT 3asBu npo
npueaHaHHA, fka pasom 3 YmoBamu Ta [lpaBunamu HafaHHA 6GaHKIBCbKMX MOCAYr CTaHOBNATbL [OroBip 6aHKIBCbKOro
06CNyroByBaHHS.

1.1.1.59. Mpwuctpoi camoobenyroByBaHHA BaHky — 6aHKOMaTW, BK/oYarouyM GaHkOMaTy 3 (OYHKUIED NPUAOMY FOTIBKOBMX KOLLTIB,
iHchopmaLiliHo-nnaTkHi TepMiHann.

1.1.1.60. MNpocTpoyeHnii KpeanuT — KPeAUTHI KowTu, siki 6ynin HagaHi KnieHTy i He 6ynu noBepHyTi BaHky B TepMiH, nepeabaveHunii
Jorosopom.

1.1.1.61. Pu3nkoBi onepadii — onepadii 3a naTthkHOK KapTKok KnieHTa, Wwo BM3Ha4yaloTbCs BaHKOM 3a KpUTEpISIMKU, BCTAHOB/IEHUM
YMHHUM 3aKOHOAABCTBOM, Ta/abo MMaTiKHUMKM CUCTEMaMU, BUXOAAYMN 3 FMOBIPHOCTI MOX/IMBOIO LUaxpaicTBa Ta/abo NopyLUEHHS
YMHHOTO 3aKOHOAABCTBA.

1.1.1.62. Po3paxyHKOBWiA AOKYMEHT — AOKYMEHT Ha nepekas KOLITIB, L0 BUKOPUCTOBYETLCS [/1S1 iHiLjlOBAHHS Mepekasy 3 paxyHka
MnaaTHUKa Ha paxyHoK OTprMyBaua.

1.1.1.63. Cuctema Internet Banking Mpueat24 (gani - “Cuctema lMpuear24”(ana disnuHux ocib) abo “Cuctema «Mpueat 24 ans
6i3Hecy»” (015 pPUANYHMX 0CiB)) - cucTeMa AncTaHuUiiHoro obcyroByBaHHS KnieHTiB, B T.4. il MOGinbHa Bepcis.

1.1.1.64. Cnin — nanepoBuin JOKYMEHT, LU0 NiATBEPAXYE 34ICHEHHA onepayii 3 BUKOPUCTAHHSAM M/IATiKHOT KapTKU i MiCTUTb Habip
OaHVX MPOo Lo onepawito Ta PekBi3nTM NNATiKHOT KApPTKN.

1.1.1.65. Crikep PayPass - kapTka-CTikep MUTTEBOIO BUMNYCKY, AKa € A0AATKOBOK [0 OCHOBHOI KapTku KnieHTa, 3a JONOMOro SKoi
KnieHT mMoxe 3gjiicHIoBaTV niaTexi 3 MOTOYHOro paxyHka 6e3 BBefeHHs MIH-kogy | ApyKyBaHHS Yeka 3a yMOBM, LLO cyMa onepauii
He nepeBuLye 100 rpyBeHb, a 3arasibHUii AEHHWIA NiMIT onepadiii He nepesuLye 500 rpyBeHb.

1.1.1.66. CTON-CNMCOK — Nepenik eneKTpoHHMUX NNaThkKHUX 3aco6iB, CKNaAeHUn 3a NEBHMMM X PeKBi3UTaMK, 3a SKUMWU 3yNUHEHO
NpoBeAEHHA onepawijiii. 3anexHo Big NpaBu/ NIaTIKHOT CUCTEMU CTON-CMIMCOK MOXE GYTW eNeKTPOHHUM Ta/abo nanepoBuM.

1.1.1.67. Tapudm — cucteMa CTaBOK OnaaTtu 3a nocnyrv baxky, sika € HeBif'eMHOI0 yacTuHow [orosopy. MNepenik Ta po3mip Tapudis
MOXe€ 3MIHIOBATUCS | JONOBHIOBATUCH, LLLO Y3rOMKYETLCA 3 KNIEHTOM B NOPSAKY Ta Ha yMOBax, BU3HAYEHMX 3aKOHOA4ABCTBOM Ta LM
Jlorosopom.

1.1.1.68. ToproBeup — CyO6'eKT NiAMPUEMHMLBKOI AiSNBHOCTI, SKWIA, BIAMNOBIQHO A0 [OOrOBOPY 3 €eKBalpoM abo naaTikHOK
opraHizaujeto, npuiimae 0 06CNYroByBaHHS MNATDKHI iIHCTPYMEHTU 3 METOK NPOBEAEHHSI OMniaTu BapToCTi TOBapiB 4M NOCAyr
(BK/IHOMAKOYM MOCNYTM 3 BUAAYI KOLUTIB Y rOTIBKOBIlA hopmi).

1.1.1.69. TpaH3NTHUI paxyHOK — paxyHOK, BiAKPUTWIA BaHKOM No3nyasibHUKY A1 3apaxyBaHHS KOLWTIB, CIPSMOBaHUX Ha MOralleHHs
3aboproBaHoOCTi no3uyanbHUka nepes BaHKOM 3a HafaHUM KpPeauToM, BiACOTKaMM, BUHArOpoAOoK I iHWUMKW naarexamu,
nepegb6ayeHMm OroBopom.



1.1.1.70. TpaHcakuis — onepauis Woao nepekasy KOLWTIB 3 0AHOM0 paxyHKa Ha iHLIWIA; iHiliiloBaHa BNACHWKOM KapTKuM NOCAIAOBHICTb
NOBIZOM/IEHb, SIKi NepefaloTb OAMH OAHOMY YYaCHVKA CUCTEMMU A1 06CNYroByBaHHS BMACHWKa KapTku (3LiICHEHHS ocTyny Ao
paxyHka 3 METOH ioro faebeTyBaHHS, KpeAWTyBaHHSI UM 3'ACyBaHHS [iOro ctaHy); yroga 3 LiHHUMK nanepamu; Gyxrasitepcbka
NPOBO/AKA; YyroAa, ska CynpoBOAKYETLCA B3AEMHUMM NOCTYMKaMMU.

1.1.1.71. YyacHuk/uneH nnathbkHOI cuctemu (gani - YyacHuK naaThbkHOI cucTemm) — ropuamyHa ocoba, Wwo Ha migcTasi AOrosopy 3
NAaTiXHOK opraHisalieto NaaTixXHOT CUCTEMU HaAa€e NOCNYrM KOpPUCTyBadYaM MaTixKHOT CUCTEMU LLOAO NPOBEAEHHS Nepekasy KoLTiB
3a [10MOMOrOH0 L€l cucTeMM Ta BignoBifHO A0 3aKOHOAABCTBA YKpaiHu Ma€e NpaBo HafaBaTtu Taki Mocayru.

1.1.1.72. diHaHcoBUIA HOMep TenedoHy KnieHTa — e Homep MoGiNIbHOro TenedoHy, kUi 3a3HadveHnii | niaTBepaKeHnin KnieHTom sk
HOoMep TenedoHy, 3a AOMOMOrol SKOr0 MOXYTb NPOBOAUTMCL (hiHAHCOBI onepadii. MigTBepAXyeTbCs KnieHToM nig yac akTtuBauii
NpoAayKTy 3a gonomMoro POS-TepmiHany y BiggineHHi baHky, B 6aHkoMarti, TepMiHani camoo6CyroByBaHHS 3 niaTBepaKeHHsam IMIH-
Koay kapTku i CMC-napornem, a Takox B Mpuear24 (y pasi 3MiHW foriHa KopucTyBaya).

1.1.1.73. Yek TepmiHana — nanepoBuii AOKYMEHT, WO NiATBEPAKYE 3AINCHEHHSA onepauii 3 BUKOPUCTAHHSM MaTikHOI KapTKM Ha
TepMiHani Ta MICTUTb Habip AaHMX NPO L0 onepawito i PekBi3UTU NAATKHOT KapTKK.

1.1.1.74. YunoBa kapTka (KapTka 3 yMnom) — naarikHa KapTka 3 iHTerpoBaHMM 4MnoM, WO nepegae iHopMawito Npo KapTky B
TepMiHa. € anbTepHaTMBOIO KapTLi 3 MarHiTHOK CMYToH.

1.1.1.75. BIN — nepLui 6 umMdp KapTk1, BU3HAYEHI NNATKHOIO CUCTEMOLO.

1.1.1.76. CHARGEBACK - diHaHcOBa MpeTeHsis 6GaHKy-eMiTeHTa OaHKy-eKBacpy Ha MOBEPHEHHS niaTexy 3a NpoBeAeHOH
TPaH3aKLie B NOPSALKY BU3HAYEHOMY MiXKHAPOAHUMW NAATKHUMMW CUCTEMaMM Ta BHYTPILLUHbOGAHKIBCLKOIO AOKYMEHTALLEO.

1.1.1.77. MOTO-onepaujis — onepauis onnatu Tosapis/nocnyr tenedoHoM, NowTow abo B Mepexi IHTepHeT 6e3 BMKOPUCTaHHA
"TexHonorii 6e3nekn 3-D Secure" (Verified By Visa abo MasterCard SecureCode).

1.1.1.78. PIN pad — cneujanbHa knasiaTypa, SIKOL MOxe OyTu ob6nagHaHwii TepmiHasl, WO A03BOMSIE CAPOCTUTU npoueaypy
Bepudikauil, BUKIOUYMBLLM A3BIHOK 0 LEHTPY aBTopu3adii.

1.1.1.79. MNporpamHO-TEXHIYHWIA KOMMAEKC CaMOO6CNyroByBaHHS - NPUCTPIK, Wo fdae 3mory KnienTy 3gilicHioBatu onepauii 3
iHiLitOBaHHA Nepekasy KOLUTIB, a TakoX BWKOHYBATW iHLII onepauii BignoBigHO A0 (OYHKLiOHAIbHUX MOX/MBOCTEN LbOr0 NMPUCTPOHD
6e3 6e3nocepeaHbOl yyacTi onepatopa (kacvpa) (B T.4. TepmiHan camoobcenyroByBaHHsl BaHky — gani TCO).

1.1.1.80. Cuctema LigPay - ue nnaTixHuii cepic AKLIOHEPHOIO TOBAPWCTBA KOMEPLINHUM BAHK «MPVBATBAHK»
(BaHk), mpu3HaveHuidi AnA CMPOLLUEHHS NPOBEAEHHS PO3paxyHKiB MK isnyHumu ocobamu, pugnyHnMu ocobammn Ta / abo
hisyHMMKM ocobamu - NigNPUEMUAMU B Mepexi IHTEPHET 3a JONOMOrol NepPcoHasIbHUX KOMM'loTepiB Ta / abo iHWMX MOGINbHUX
NnpUCTPOIB.

1.1.1.81. Sendmoney — cepBic baHky Ans 3ailicHeHHs nepekasiB KnieHTiB B Mepexi IHTEpHET.
1.1.1.82. BOT - KOHTaKT B M0OGifIbHOMY AofaTky «Telegram» nig imeHeM «@ PrivatBankBot».

1.1.1.83. SMS - Short Message Service (nocsyra KOpOTKMX MNOBIAOM/IEHb) — OAWH i3 KaHasliB AWCTaHUIAHOrO 06C/YyroByBaHHS
KnieHTa, Wwo A03BOSE BigNpaBNsAT TEKCTOBI NOBIAOM/IEHHS B BaHK 3 po3nopsimkKeHHsAM 34JiNCHUTY nepekas MK CBOIMMU paxyHKamu
3a YMOBM, WO BIignoBigHWiA HOMep MOOGIIbLHOTO TenedoHy B cucTeMi BaHky Bu3HauyeHo CTopoHamu sk PiHaHCOBWiA HOMep
TenewoHy.

1.1.1.84. IVR - oauH i3 KaHaniB AWCTaHUiiHOro o6cyroByBaHHSA KnieHTa, LLO A03BOMSIE 3AiICHIOBATY Nepekas MK paxyHKamu,
BIKpMTUMKM B BaHKy, 3a AONOMOrold MOGiIbHOrO 3B'SI3KY LLAISAXOM 3BepHEHHs1 KnieHTa Ha Homep 3700 Ta obpaHHs BignoBigHOT
MOC/Yrn y ro/TI0OCOBOMY MEHHO.



1.1.1.85. MpocTnit eneKTpoHHWIA NiANUC - eNeKTPOHHI AaHi, Sk gogatoTbes nignucysadem (KnieHTom) o iHWNX eNeKTPOHHUX AaHUX
abo /NOrYHO 3 HMMU MOB'A3YHOTLCSA | BUKOPUCTOBYKOTBCA HUM  SK NIiANWC, KpiM  KBanihikoBaHOro €/1eKTPOHHOro Mignucy,
Y[0CKOHaIEHOTO €/1IEKTPOHHOIO NiAMnucy, eNeKTPOHHOIO nignucy HauioHanbHoro 6aHky.

CTOpOHM BM3HAOTb MNPOCTUM eNeKTPOHHUM MiAgnuMcom Taki cnocobu nignucis Knienta: OTP-naponb, QR-Kog, nignuc cTinycom Ha
nNaHLWeTi y BigaineHHi baHky, kHonku «Mignuc», «Mignucae», «MiaTBepmxyo», «O3HanoMMBCS» TOWO Y NPOrpamMHMX KOMMIeKcax,
MOGINbHNX gofaTkax abo Ha odiuiiHux caiTax BbaHky y Mepexi IHTepHeT, ge KnieHTy HafaeTbCA TeXHiYHa MOXJ/IMBICTb
03HaloMMTMCA 3 YMOBaMU HaAaHHA BiANOBIAHOI NOCAYyrv Ta NignvMcarty BigNoBiAHWI AOrOBIp, AaTu AOPYYEHHA BaHky Ha 34iiCHEHHS
onepauii 3 nepekasy KOLWTIB Towo, abo skWwo iHTepdoeiic BignosigHoro MK BaHky gae KnieHTy 3mory 3po6buTu ofHO3HAYHUIA
BMCHOBOK MPO CyTb onepauii, 4OPYYEHHS Ha 3A4iACHEHHS K0T KnieHT Hagae BaHky wasxom nignucaHHa cnocobamu, Wo y3rogKeHi
CTopoHamu BuLLE.

1.1.1.86. FATCA (The Foreign Account Tax Compliance Act) - HopmatuBHuiA akT MiHicTepcTBa chiHaHciB CLUA (Department of
Treasury) i NMogatkosoro ynpaeniHHA CLUA (Internal Revenue Service, IRS) ana npotugii yxuneHHio Big cnnatv nogatkis B CLUA. B
yKpaiHCbke 3aKOoHO4aBCTBO BMMOrn FATCA iMnaieMeHTOBaHI yrogo MiX YpsigoM YkpaiHn Ta Ypsgom CnonydeHux LUTaTtisB AMepukn
AN NOMINWEHHS BUKOHAHHSA NOAATKOBUX MPaBW/ i 3aCTOCYBaHHA MosioXeHb 3akoHy CLUA “IMpo nogartkosi BUMOMM A0 iHO3EMHUX
paxyHkiB” (FATCA).



1.1.2. MNpaBa Ta 060B'A3kN KnieHTa
1.1.2.1. KnieHT 3060B'A3aHUIA:

1.1.2.1.1. KnieHT 3000B'A3aHNN Ha/IEXXHUM YMHOM BWKOHYBaTW 3000B'I3aHHSA, BU3HAYEHi LUM
po3ginoMm YMoB Ta lNpaBusi, Ta po3gisiom YmMoB Ta NMpaBun nNpo HagaHHSA BigNoBiAHOT NOcyrun, 40
AKOro KnieHT npuenHascsA WASXOM nignucaHHA 3asasn npo npuegHaHHS.

1.1.2.1.2. KnieHT 30608B'A3aHMIA BYaCHO 3AilCHIOBaTK onnarty 6aHKiBCbKMX MOCAYr BiAnoBiAHO A0
TapudiiB baHky, 3ai/icHIOBaTK noralleHHs 3aboproBaHOCTi y CTPOKM Ta B po3Mipax, BU3HAYEHUX
Jorosopom.

1.1.2.1.3. KnieHT 3060B'13aHnii Hagatn baHKy AOKYMEHTM i BiAOMOCTIi, HEOOXiAHI ANA 3AINCHEHHS
iaeHTUikauii Ta/abo Bepudikauii (B TOMY Yncii BCTAHOBNEHHS iAeHTUMIKaLiMHUX AaHUX KIHLEBUX
6eHecpiyiapHMx BNacHWKiB (KOHTpOMepiB), aHanizy Ta BUSAB/MEHHA (DiHAHCOBUX onepawii, LWo
nignararoTe PiHAHCOBOMY MOHITOPUHTY, akT HasiexHocTi KnieHTa abo ocobw, Wwo Aie Big Moro
iIMeHi, 40 HauioOHa/IbHUX, IHO3EMHUMX NYGAIYHUX OisYiB Ta AiAYiB, WO BUKOHYOTb MOMITUYHI (OYHKLIT B
MKHapOAHMX opraHisauisix, abo NnoB’sa3aHnX 3 HUMK OcCi6 (gani — ny6niyHi giadi) Nig Yyac 34iMCHEHHSA
iAeHTUikauii, Bepudiikadii Ta y npoueci ix 06CnyroByBaHHS.

Y pasi HeHagaHHA KnieHTom (npeacTaBHUKOM KnieHTa) AOKYMEHTIB, HEOOXigHUX AN1s 34INCHEHHS
iaeHTMdikauii Ta/a6o Bepudikauii (B TOMY YMCAi BCTAHOB/EHHS iAeHTUAIKALINHNX AAaHUX KIHLEBMX
6eHeduiliapHMX BNacHUKIB (KOHTpPOMepiB), aHanisy qiHaHCOBUX onepauii, Wo niganarawTb
(piHAHCOBOMY MOHITOPUHTY, paxyHOK He BiAKPUBAETLCHA, AOrOBOPW He yKnagarTbCA, (PIHAHCOBI
onepawdiii He 34iCHIOTbLCS.

KnieHT 3060B'si3aHUIn HagaBaTy BaHKy yTOUYHIOKOUY iHGhopMaLito LWoAo igeHTudikauii Ta BUBYEHHS
KnieHTa:

1) He pigLwe o4HOro pasy Ha piK, AKLO PU3NK Ai1I0BUX BIAHOCUH 3 KNIEHTOM € BUCOKUM;
2) He pifLwe O4HOro pasy Ha TPU POKU, AKLO PU3NK LiSTOBUX BiAHOCUH 3 K/NIEHTOM € CEpefHiM;
3) He pifLle 0AHOro pasy Ha N'sATb POKIB — B IHLWMX BUNAAKax 3a yMOBU Bif4CYyTHOCTI Nigo3p.

1.1.2.1.4. ¥ pasi 3MiHM KOHTaKTHUX AaHux KnieHTa i 3a 6yab-AKo BUMOrow baHky (B T.4. 3anuT, Wo
fosoantbeA Ao KnieHta yepe3 MeHio 6aHkomartis baHky) KnieHT 3060B'a3aHuiA akTyanizysaTu CBOI
KOHTaKTHIi gaHi. OCHOBHMM 3acob60M akTyanisauil KOHTaKTHUX [aHuX € creiaslizoBaHe MeHH
6aHKomariB baHky.

1.1.2.1.5. ¥ pa3si 3MiHNW HOMepy TenedyoHa, NacnopTHUX AaHuX, afpecu peecTpauii, agpecu
(QaKTUYHOTO MNPOXWMBAHHA, KOHTAKTHUX [aHuX YMNOBHOBaXEHMX Oci6 KnieHT 3060B'A3aHuUi
NoBIAOMUTK NPO Ue baHK B fIeHb HACTaHHA TakuxX 3MiH.

Y pasi BHECeHHs1 3MiH A0 BigomocTeii Npo KnieHTa, ki MICTATbCA B B €AUHOMY AepXaBHOMY
PEeECTpi OPUANYHMX OCI6, Goi3NYHMX OCI6 NigNpUeEMLIB Ta rpoMaacbkux hopmyBaHb (Aani — EANHNIA
AepxaBHui peecTp) (y TOMY 4ucni A0 YCTAHOBYMX LOKYMEHTIB HOPUANYHUX OCIO Ta WOAO0 KiHLEeBUX
6eHecpiyiapHMx BNacHukiB (KOHTposnepis)), y 10-T AEHHWIA TEPMIH Bif, BHECEHHS BIANOBIAHUX 3MiH
NOBIAOMUTI NPO Taki 3MiHN BaHK.

1.1.2.1.6. B pa3i noMnNKOBOro 3apaxyBaHHSA KOLUTIB Ha paxyHOK KrieHTa, BUHUKHEHHS BYyaAb-AKUX
IHWKX 06CTaBWH, AKI Npu3Benn 00 NOMWUAKOBOI BuAaadyi BaHkoM KnieHTOBI KOWTIB, B T.4., asie He
BMKNOYHO, B ATM Towo, KnieHT 3000B'A3aHUn NOBEPHYTU Taki KOWTW i gopyyae baHky, B gaty



BUSBNEHHS BaHKOM Takux 06CTaBVH, 34INCHUTU CNMCAHHS rpolleil 3 paxyHka KnieHTta B po3mipi
NMOMW/IKOBO 3apaxoBaHuX (Y4 NOMWUIKOBO BUAAHMX), B TOMY YUC/Ii 3@ paxyHOK KpeauTHOro Nimity
(3AicHUTI OOroBipHE CNNCAHHS).

1.1.2.1.7. 3060B’A3aHHA NPO HEPO3roNOLUEHHS IHpopMaLLii 3 0OMEXEeHUM AOCTYNOM.

Y Bunagky, sKwo KnieHT BbaHky npsMoO uM ornocepefkoBaHO OTpuMaB BigOMOCTI (abo goctyn Ao
BigOMOCTel), WO BIAHOCATbLCA A0 iHhopmauil 3 0OMeXeHMM [OCTYynoM, 30Kpema O6aHKIBCbKy
TaEMHUUIO Ta iHhopmauito, oTpumaHy Big BaHky y Oyab-kiii hopmi B npoueci yknageHHs yu
peanizauii yknageHux yrog, BKKOUYaK4YM 3MICT TakuMx yrog, BiH 3060B'A3aHMIN He noLumproBaTnl i He
nepegasat U0 iHopmauito TpeTiM ocobam (3a BMHATKOM BUMaAKiB, KOMM MNOLWIMPEHHA abo
nepegava Takol iHopMauii € 060B’si3KOBUM ANA KnieHTa 3rigHO i3 3aKOHOA4AaBCTBOM abo Kosn
KnieHTom 6yno oTpyMmaHo nonepeaHto NMcbMOBY 3rody baHky Ha ue) Ta He BUKOPUCTOBYBATU Taky
iHjbopMaLLit0 Ha CBOK KOPUCTb Y/ Ha KOPUCTb TPETIX OCI6.

KnieHT BaHKy 3000B’A3aHMIA BXWUTW 3axofiB LWOAO0 36epexeHHs iHdopmauii 3 06MeXeHuM
[OCTYNOM, 3anobiraHHK AOCTYyny A0 HOCIB iH(hopmauil 3 06MeXeHUM AOCTYNnoM SIK 3i CTOPOHU
TpeTix ocib, Tak i npauiBHWKIB Ta/abo uneHiB ciM'i. Taka iHhopmauisa Moxe nepegaBaTucs
npauisHmMkam KrieHta baHky nvwe y 06c¢cAsi, HeobXigHOMY AN BUKOHAHHS HUMUK CBOIX C/Ty)XO0BUX
0060B’A3KiB ab0 BMKOHAHHA 3060B’A3aHb 3a BignosigHMMM yrogamu. 1o HagaHHA Takol iHdoopmaui
KnieHT noBigoMNsie npauiBHMKIB Npo Te, WO Us iHdopmauiss € HopMalielo 3 0bMexeHUM
[OCTYynoM | WO BIgNoBIiAHI NpauiBHMKM 3000B’'A3aHi  3abe3neuntn i 30epexeHicTb Ta
HEepPO3MOBCHOAKEHHS.

30060B’s13aHHSA NPO HEPO3rosIoLEeHHs IHpopMaLii 3 06MeXeHUM AOCTYNOM Ail0Tb NPOTATOM YCbOro
CTPOKY iCHyBaHHS [OOrOBIPHWX BIAQHOCUH Ta MPOAOBXYHTb AIATU NPOTAroM 5 (M'ATK) HACTYMHUX
POKIB 3 Jdatu X MNPUNVHEHHSA SAKWO OGinbll TpUBasIMii CTPOK He nepefbdayvyeHuii YNHHUM
3aKOHOAABCTBOM.

Y pasi nopyLlieHHs 3a3HavyeHnx 3060B'A3aHb KnieHT baHKy Hece BignoBigaslbHICTb BiANOBIAHO A0
YMHHOIO 3aKOHOAABCTBA Ta BiALWKOA0BYE BaHKy BCi MOX/MBI 30UTKK, 3aBAaHi Takum NMOPYLUEHHSIM.

1.1.2.1.8. Ha nigctaBi HagaHux BaHKOM NigTBEPMKYOUNX [OKYMEHTIB KnieHT 30608 A3aHuii
BiALLIKOAYBaTN BUTPATU/3OUTKN BaHKy, AKi BUHUKIN Y 3B’A3KY 3 HAZ@aHHAM OL0pPO KpeaUTHUX iCTOpil
iHpopmauii npo KnieHta (baHk nosigomnsae KnieHTy Ha3By Ta agpecy 6topo, AKoMy nepeaaeTbes
iHoopmauis npo KnieHta). KnieHT 3060B’s13aHMIA BigwkoayBaTt BaHky B NOBHOMY 0O6CS3i CyAOBi
BUTpaTK, 30KpeMa, ane He BUK/IKYHO, BUTPATK 3i Crjiatu CyAoBOro 360py, BUTPATM HA HaLaHHSA
NpaBoBOi [OMOMOMY HPUANYHUX PipM, afBokaTiB, iHWUX oci6 (y pasi 3aydyeHHs iX Ansd
npeAcTaBHULTBA IHTepeciB baHKy), MOB’A3aHUX i3 po3r1s40oM cyrnepedyok 3a uvm [loroBopom B
cygax yciX IHCTaHui, y T. 4. anensuiiHoi Ta KacauiiHOl, a TakoX Ha BCiX nNignpuemcTBax,
opraHisauisx ycix qoopm BMacHOCTI, B OpraHax Aep>aBHOI B/liaaun Ta yrnpas/iiHHA. YCi nepepaxoBaHi
CYMW BiJLLKOAYBaHb BUMIAYYHOTLCA B TEPMIH, 3a3HAYEHWNIA Y MMCbMOBI BUMO3i BaHky.

1.1.2.1.9. KnieHT 30060B’A3aHWIi BCTaHOB/OBATM Ha CBOEMY TenedoHi/MpUCTPOi,  SAKWIA
BMKOPUCTOBYETLCA AJ/18 NIAKIHOYEHHS (DIHAHCOBOIO HOMepY TesleddoHy Ta A0CTyny A0 NporpamMHux
KOMMAeKciB baHKy, BUWK/IIOYHO JliLeH3iiHe nporpamHe (B T.4. aHTMBIpyCcHe) 3abe3neyveHHs,
CBOEYACHO BCTAHOB/IOBATK Oro AOCTYMHE OHOB/IEHHA. BaHK He Hece XOAHOI BiAnoBiAa/IbHOCTI 3a
HeraTMBHI HacCNiAKN BUKOPUCTAHHA MporpamMHMX KOMMJIEKCIB BaHkKy, CnpuYvHEeHi BUKOPUCTaHHAM
KnieHTOM  HeniueHsinHOro nporpaMHoOro 3abesneyeHHs Ta/abo BiACYTHOCTI aHTMBIPYCHOro
nporpamMHoro 3abesneyeHHsa Ha TenedoHI/MpUCTpoi KnieHTa.

1.1.2.1.10. Ana 3anobiraHHA KoMnpomeTaujii CBO€i doiHaHCOBOT iH(hopmaLil KnieHT 3060B’A3yeTbCA
He KopucTyBatucb cuctemor Internet Banking uepe3 iHTepHeT 6pay3ep TOro MoG6isIbHOro



MpUCTPOIO, Ha AKMiA BaHk Bignpasise SMS-NoBiAOMNEHHS 3 NiIATBEPAHUM O4HOPA30BMM NaposieMm.
[ns MOGINbHUX NPUCTPOIB ICHYE cneuianbHO po3pobrieHe BaHKOM nporpamMHe 3a6es3neyeHHs.
IHdbopMaList PO HLOro Ta cnocobu NOro BCTaHOB/IEHHA PO3MILLEHi Ha odoiLiiHOMY caiTi BaHky.

1.1.2.1.11. ANnSA YHWKHEHHA HenpaBOMIpHMUX onepavuii 3 paxyHkamu KrieHT 3060B'A3aHUA He
3asimwarn  6e3  Harnsgy TenedoH/MPUCTPIA, SKUA  BUKOPUCTOBYETLCA  ONA  NiAKIHOYEHHS
®iHaHcoBOro Homepy TenedoHy KnieHta Ta/abo goctyny Ao NnporpaMHuX KOMMaekcis BaHky.

B pasi BTpatu KnieHTom ®iHaHCcOBOro Homepy TenedoHy, nigo3pi [oCcTyny TPETIX 0ci6 Ao
®iHaHCOBOro HoMepy TesleOHyY Ta IHLKMX HEMPaBOMIPHUX Aii TPETiX 0cib i3 PiHaHCOBMM HOMEPOM
TenedoHy KnieHT 3060B'A3aHUii HerarHO MOBIAOMUTU NPOo Ue BaHK B Oyab-KOMY 3 [OCTYMHUX
kaHani: 3700, yaT-oHMalH, BigainieHHs1 baHky.

Ha nigctaBi 3BepHeEHHSA KrieHTa npo 3a3HadeHunin dpakT baHk 3HiMae 3 Homepa TenedoHy KnieHta
03HaKy «®iHaHCOBUI» Ta 6n0oKye akkayHT KnieHta B Cuctemi «[puBar24» 3 MeTOH
YHUKHEHHSA MOX/IMBUX LLIAXPaCbKNX ornepadii 3 paxyHkamu KnieHrta.

1.1.2.1.12. Y pa3i HaaxOMKeHHS Ha BUKOHAHHA A0 baHKy nnatexy, no sikomy baHk 34iicHIE
YTOUYHEHHS iHpopmauii, KnieHT 3060B'A3aHnii Hagatu BbaHKky [OKYyMeHTMW, WO nNiaTBEPAXYHOThb
MAaTX | NOSAICHIOKTL CYTb Oonepawii NPpoTAromMm 2 AHIB 3 MOMEHTY 3AiiCHEHHA BaHKOM BiAnNOBiAHOIO
3anuTy.

1.1.2.1.13. KnieHT npuv BCTAHOB/EHHI Ai/10BMX BIAHOCUH 3 BaHkoM nosigoMnse baHK Npo CBIi
noAaTkoBuiA cTaTyc Bi4MNoBIiAHO A0 BMMOI MOAATKOBOIO 3aKOHOAaBCTBa iHO3EMHOI AepXaBu, ke
Bka3ye baHk, B Mexax, 3a3HayeHnx baHKoM. Y TOMy 4uChi, anie He BUK/IOYHO, NPU BCTAHOB/IEHHI
AinoBux BigHOCKH 3 BaHkoM Ha BUMOry baHky Hajae 3amnoBHEHi BiAMOBIAHO A0 BUMOT MogaTKoBOI
cnyxou CLA (IRS) cdopmn W-8 un W-9 (abo iHWYy iHopMauilo Ta AOKYMEHTU, nepeabayeHi
FATCA, ab6o iHWMMM MbKHapoAHUMKW [OoroBopamu, 3roga Ha 0060B A3KOBICTb SKMX HajaHa
BepxoBHo Papgoto Ykpainm). KnieHT 30608B’A3aHuii iHhopMyBaTu BaHk nNpo 3MiHy CBOro crartycy
NoAaTKoOBOro pe3neHTCTBa Ta CcTaTycy NoAaTkoBOro pesneHTCcTBa CBOIX BNIACHMKIB iCTOTHOT yyacTi
Ta KiHUeBUX 6eHediljiapHMX BNacHUKiB (KOHTponepiB), He Mi3Hiwe 10 kaneHgapHUX OHIB 3a Aatu
Takoi 3MiHW). Y pasi HabyTTa cTtatycy nogaTkosoro pesngeHta CLUA y Tomy uncni HabyTTa cTtartycy
NMo4aTKOBOro pe3ngeHTCTBa CBOIX KiHLEeBUX 6eHeqiliapHMX BNacHUKIB (KOHTponepiB), HeraHo (He
nisHiwe 10 KaneHgapHUX AHIB 3 AaTn Takol 3mMiHWM) HagaTtn Ao baHky BignosigHy doopmy IRS W- 8 /
W-9 i3 3a3HavyeHHs M igeHTudpikauiiiHoro Homepa nnatHuka nogatkie CLUA (TIN) Ta iHwoOi
060B’A3K0BOI iH(hopmauii BignosigHo Bumor FATCA. KnieHT 3060B si3aHUin HagaBatu baHky 6yab-
AKi JOKYMEHTH, 3a chopmamu, ki 3axagae baHk, B pamkax BUKOHaHHS BaHKOM CBOiX 3060B A3aHb,
B TOMY YMCAi, &/1€ HEe BUK/IIOYHO, Nepes KOMNETEHTHUMMN IHO3EMHUMU AePXaBHUMN OpraHamu.

1.1.2.1.14. ¥ paa3i, 9Kkwo KnieHT, woao sikoro baHkoM BCTaHOBNEHO HEMPUIAHSATHO BUCOKUIA PiBEHb
pU3NKy He 3BepHyBCA A0 baHKy 3 BiAMOBIAHOK NMMCLMOBOKO 3asBOK0 MPO NepepaxyBaHHA 3a/INLLIKY
KOLUTIB, OpOPM/IEHOI0 3a BCTaHOB/IEHUM BaHkoM 3paskom npotarom 30 AHIB Bif AHA HAACUNAHHSA
KnieHTy noBigoOMIEHHS NPO BCTAHOB/IEHHA HEMPUNHATHO BUCOKOTO PIiBHSA PU3MKY HAC/iAKOM SIKOro
€ BigMOBa Bif NiATPUMAHHA AOiN10BUX BIAHOCWH, - Takuil KnieHT 3060B’A3YETbCA cnnatutun baHky
BMHaropogy 3a o6cnyroByBaHHA paxyHka (iB) BignosigHo fo Tapudis baHka.

3a HasBHOCTI y KieHTa 3a60proBaHoCTi 3a iHWVMW JoroBopamu i3 bBaHkoM, 3 MeTo AOCTPOKOBOIO
BMKOHaHHA UunX 3000B’A3aHb KnieHT gopydae baHKy nepLuo4yeproBo CNUCyBaTU KOLUTU 3 paxyHKIB
KnieHTa, BIAKPUTUX Yy BasllOTi KpPeAWUTHOro NiMiTy, A0 HaCTaHHA TepMiHIB njarexis 3a uumu
[0roBopamMu, a TakoX CrnMcyBaTu KOLWITWU 3 paxyHKIB 4O HACTaHHA TEPMIHIB naaTtexis 3 norawleHHs
3aboproBaHocTi nepes baHkom 3a iHWWMMK goroBopamu KrieHTa y po3mMipax, BU3HAYEeHUX LMK
[I0roBOpamMu, y Mexax nnatbkKHOro MimiTy KapTpaxyHKiB, micns 4yoro gopydae baHky 3aiicHioBaTy
CMMCaHHA BMHaropoam 3a o6cnyroByBaHHA paxyHka (iB) BianosigHo Ao Tapudiis baHka.”Komicisa 3a



06CnyroByBaHHsi MOTOYHOIO paxyHky(iB) KnieHTa, LWo[0 AKOro BCTAHOBMEHO HEMPUIAHATHO BUCOKWIA
piBEHb PU3KKY, CTATYETbCA LWOMICAYHO (B OCTaHHIA AeHb MicsAUs) NPOTArOM LWEeCTU MicsauiB y
po3Mipi LWomicAaYHOro nnarexy: 17 % Bifg Cymun KOLITIB, L0 3Haxogunacb Ha paxyHky(ax) KnieHta
Ha 31 AeHb Bif OHA Hanpas/ieHHA MOBIAOMIEHHA KNIEHTY NMPO poO3ipBaHHA 4OroBOPY Ta 3aKpUTTH
paxyHKy, Npy1 LbOMY B LLUOCTWIA MICALb CriaTy KOMICIT BOHa AOPIBHIOE 3aU/TMLLKY KOLUTIB HA PaxyHKy
(ax) KnieHTa. 3a BIiACYTHOCTI 3a/IMWKIB Ha paxyHkax KnieHTy, sikomy BaHKOM BCTaHOBMEHWI
HEMNPUIHATHO BUCOKWIA PiBEHb PU3KKY - paxyHKM Takoro KnieHTa 3akpnBaroTbCs.

1.1.2.2. KnieHT ma€ npaBo:

1.1.2.2.1. KnieHT KOPUCTYETbCA NpaBamu, BuU3HadeHUMu ansa KnieHta yum posginiom YMoB Ta
MpaBun, Ta po3gisiom YMoB Ta [MpaBun Npo HagaHHA BiANOBIAHOI MOCAYrK, A0 AKOro KnieHT
NpUELHABCA WNAXOM MignMcaHHA 3asaBu Npo NpuegHaHHS.

1.1.2.2.2. KnieHT mae npaBo pgopydatun baHky 3giiicHioBaTy nnatexi 3 MNOTOYHUX pPaxyHKIB,
BiAKPUTUX B BaHKy, BiANOBIAHO 40 NONOXeEHb, NepeadavyeHnX YNHHUM 3aKOHOA4ABCTBOM YKpaiHu Ta
YMOB Lb0ro [lorosopy.

1.1.2.2.3. [inA BCTAHOBNEHHA KOHTaKTYy 3 baHkoM KnieHT Mae npaso Linofo60oBo TeneoHysatn Ha
HOMepW:

3700 - AnA A3BiHKIB B MeXax YKpaiHu (6e3kOLTOBHO A1 A3BiHKIB N0 YKpaiHi 3 MiCbKUX HOMEPIB);
+38 056 716 11 31 — ana A3BiHKIB 3-3a KOPAOHY.
1.1.2.2.4. KnieHT Mae npaso 3BepTaTnca A0 baHky LWNaxom:

- NOBIJOMJIEHHSA, 3anUTiB Ta KOPEeCNoHAeHLi, SKi MOBUHHI 6yTU B NUCbMOBIW hopMi, abo MOXYTb
nepefaBatucA €NeKTPOHHOK MOLWTOoK, 3a YMOBW, WO OpUTiHa/IM  HOPUAMYHO  BaXK/IMBOI
KopecrnoHAeHUiT i 4OKYMeHTaLil NOBUHHI NepefaBaTuCcsa BU3HAHO B YKpaiHi Kyp'ePCbKO CyX60H
abo Bpyvartumcs ocobucto. byab-sike Take NoBiAOMNEHHA NOBMHHO ByTW afpecoBaHo baHky Ha oro
aZipecy, WO BKasaHa Hmx4e, abo 3a IHLIOK aApecolo, sika MoXe OyTu NosigoMeHa B NMCbMOBIN
goopmi baHkom KnieHTy sk agpeca baHky.

[na nokasy BpyYeHHs NoBigoMNeHHA abo fokyMeHTa Oyae AocTaTHIM AOBecTH, Wo AocTaBka dyna
3pjicHeHa 0cobucTo abo WO KOHBEPT, WO MICTUTb MOBIAOM/IEHHA ab0 [OKYMEHT, MaB BipHO
BKasaHy azpecy i 6yB BignpasneHuii (BignoBigHO A0 BUMOr AaHOro MyHKTY, i BCi NOLWITOBI BUTpaTu
6y/I1 MOBHICTIO onnayeHi), abo Wo MNoBiAOM/IEHHS €/IEKTPOHHOK MOLUTOK OYy/10 BignpaBneHo Ha
aZipecy eneKkTPOoHHOT NOLWTK baHKy, K 3a3Ha4YEeHO HMKYe.

Appeca baHky Ans nucTyBaHHS: By/. HabepexHa Mepemoru, 30, m AHinpo, 49094, YkpaiHa
EnektpoHHa nowrTa: help@pb.ua

Ha nncbMoBI 3BepHEHHS, BignpasBneHi Ha byab-sKy iHWY agpecy, KpiMm 3a3HayveHoi y n.1.1.2.2.4. unx
Ymos Ta NMpasun, baHk He 3060B'si3aHWIA HagaBaTy Bignosiai KnieHtam.






1.1.3. lNpaBa Ta 060B'A3kN baHKy
1.1.3. NpaBa Ta 060B'A3KN BaHKy.
1.1.3.1. BaHK 3060B'A3aHuiA:

1.1.3.1.1. baHKk 3060B'A3aHWin 3AiiCHIOBATX 06C/YroByBaHHS MOTOYHMX PaxyHkiB KnieHTa y nopsgky Ta Ha
ymoBax, nepegbayeHnx Jorosopom, npasuniamv MikKHapOAHUX NNATHKHUX CUCTEM Ta YAHHMM 3aKOHOL,ABCTBOM.

1.1.3.1.2. baHK 3000B'AA3aHUin 3a6e3neunT 36epexeHHs1 6aHKIBCbKOT TaeEMHMUi 3a onepauismu KnieHTa
Bi4MNOBIAHO 40 BMMOT Y/HHOTO 3aKOHO4ABCTBA.

1.1.3.1.3. baHK 3060B’A3aHWii 3AilicHIOBaTK igeHTUduikauilo, Bepudiikauito KnieHta (npeactaBHuka KnieHTa),
BMBYEHHA KrlieHTa Ta yTOYHEHHS iHpopmau,ii npo KnieHTa y Bunagkax, BCTaHOB/IEHMX 3aKOHOM.

BaHk 3060B'i3aHNI1 BiAMOBMTUCS Bif BCTAHOBMEHHS (MiATPMMAaHHA) AiNOBMX BiAHOCWMH (Y TOMY YMC/i LUISIXOM
po3ipBaHHsA A4iNoBKX BifHOCUH) abo NpoBeAeHHs (hiHaHCOBOI onepayii y pasi, Konn 34iicHeHHs ineHTudikauii Ta/
abo Bepudikauii KnieHta € HemoxnuneuMm, konn KnieHT He nogas BignoBigHy iHGopmauito (OdiliiHIi 4OKYMEHTH
Ta/abo HaNexHNM YMHOM 3acBifuyeHi TX Konii) HeoOXigHi 419 BUBYEHHA/YTOUHEHHS iHGhopMaLii npo KnieHTa Ta/um
3'sicyBaHHSA cyTi/MeTn (piHaHCOBOI onepauii , B TOMY YMCNi BCTAHOBMIEHHS AaHWX, WO AalTb 3MOry BCTaHOBUTU
KiHLeBUX 6eHediliapHMX BacHUKIB (KOHTPONepiB), abo AKWOo Y BaHKy BUHMKAE CyMHIB CTOCOBHO TOro, WO ocoba
BUCTYNAaE Bif, BTACHOIO iMEHi.

BigmoBuTHCS BifA NpoBeAeHHS hiHAHCOBOT onepauii y pasi, AKWOo 34iliCHEeHHS igeHTUdIKauii ocobw, Big imeHi abo
3a A0PYYEHHSM SIKOT MPOBOAMTLCA piHAHCOBa onepaLisi, Ta BCTAHOB/IEHHS BUro400Aep)KyBaya € HEMOX/TMBUM;

BigmoBuTM KnieHTy B 06cnyroByBaHHi (y TOMY 4MCAi LUASAXOM pPO3ipBaHHA [Ai/I0BUX BIAHOCWMH) Yy pasi
BCTAHOB/IEHHS (hakTy nogaHHA HUM Mif Yac 34iicHeHHs igeHTudikauil Ta/abo Bepucpikauii KnieHta (nornméneHoi
nepesipkn KnieHTa) HefoCTOBIpPHOT iHpopmay,ii abo nogaHHA iHdhopmaL,il 3 METOIO BBEAEHHA B OMaHy baHk.

1.1.3.1.4. baHKk 3000B'fi3aHuWiAi MNOBIAOMAATM KnieHTa Npo  3apaxyBaHHS  [POLWIOBMX  KOWTIB  Ha
BHYTPILLHbO6AHKIBCLKUI paxyHOK [ANs 3'ACyBaHHA Ta YTOYHEHHS BigOMOCTel, HeobxigHux BaHky 3 MeTol
BMKOHaHHSA 3aKOHOAaBUYMX BUMOT LWOA0 ideHTudpikauil KnieHTa.

1.1.3.1.5. KnieHT pgopyyae BaHKy cnucyBaTy KOWTW 3 paxyHKiB KnieHTa y mexax cym, Lo nigndralTb cnnari
BaHky 3a [loroBopomM, y pasi HacTaHHS TEPMIHIB MaTexis, a TakoX CNUCyBaTW KOLWITK 3 paxyHKa y pasi HacTaHHSA
TEPMIHIB nnartexis 3a iHWvMKn goroopamu KnieHTa y posmipax, BM3HAYeHUX LMMK [oroBopamu (4OrosipHe
CMUCAaHHS), Y MexXax MAaTiKHOro AiMIiTy paxyHka. BbaHK cnucye KOWTW y rpoLoBii oguHML YKpaiHu/iHo3eMHil
Ba/THOTI 3 OyAb-IKOr0 paxyHka KnieHTa y po3Mmipi, ekBiBa/IeHTHOMY CyMi 3aB0proBaHOCTi B iHO3eMHIin BastoTi/
HauUioHasbHI BaNtoTi YKpaiHM 3a A0roBOpoM, i Kynye/npogae iHo3eMHy BaslloTy Ha MibkGaHKIBCbKOMY BasllOTHOMY
pUHKY YkpaiHu. CnvcaHHA KOLWTIB 3 ByAb-KOro paxyHka KnieHra,

1.1.3.1.6. KnieHT gopy4ae baHky 34iiicHUTY npoaauk/KyniBnt iHO3EMHOI BaUltoTW Ha Midk6aHKIBCbKOMY Ba/IlOTHOMY
PUHKY YKpaiuum Big, iMeHi KnieHTa Ha nigcrasi: 3aABM Ha NPoAaxk/KyniBto iHO3eMHOI Ba/toTh Ha MiK6aHKIBCbKOMY
Ba/IIOTHOMY PUHKY YKpaiHu, nogaHoi baHkoM Bif, imeHi KnieHTa; abo nnatbkHOro gopydeHHss KnieHta y pasi, SKuwo
Ba/IlOTHA onepawjisi Mae He3HaYHM PO3MIp, Y Mexax CyMm, siki nignsraroTb onnati baHky abo TpeTiii ocobi, B pasi
AKLWO BastoTa onepauii, Wo NpoBOAMTLCS, BiAPIZHAETLCA Bif, Ba/ltOTM paxyHKa, 3a 0OMIHHMM KypcoMm BaHKy Ha
Aaty Tl npoBefeHHs, 3 BigwkogyBaHHAM AT Kb «MPVBATBEAHK» BuTpaT Ha onnaty 360piB, KOMICiil i BapTOCTI
HaJaHux MOCAyr, WO [AildTb Ha AaTy i yac npoBeAeHHs BaHkom onepaduii. Kypc kyniBnai/mpogaxy, YMHHWIA Ha
MOMEHT 06pobku onepauiii bBaHKkoM, MOXe He 36iraTmcsa 3 Kypcom, WO AifB nig yac ii 3ailicHeHHs. Kypcosa
Pi3HMLSA, L0 BUHMK/IA BHACNIAOK LbOro, HEe MOXe ByTn npegMeToM npeTeHsii 3 60oky KnieHTa.



1.1.3.1.7. KnieHT, SKnii NopylwmMB BUKOHaHHS Giniblue OQHOr0 KpeauTHOro 3000B'A3aHHA nepep, BaHkowm, y Tomy
yncni KnieHT, Sknii nopyynBCa 3a BUKOHAHHS TPOLUOBOr0 3060B'A3aHHA nepen BaHKOM iHWWM KrieHToM, SKuig
NOpyLUMB BWKOHAHHSA [POLUOBMX 3000B'A3aHb, Aopyyae npuiMaTi i po3nofinAtv KOWTW ANA noralleHHs
NPOCTPOYEHOT KPeauTHOI 3abOoproBaHOCTI Yy 4YEproBOCTi, BM3HA4YEHIN CaMOCTIiHO bBaHkoMm, 3 mnpiopuTeToM
norawieHHs 6e33acTtaBHUX KpeauTHUX 3000B'A3aHb, ANA voro KnieHT gopyyae cpopmyBaty i nogatn Ha nignuc
HeoOXifHi KacoBi AOKYMEHTN.

1.1.3.2. NpaBa baHky:

1.1.3.2.1. BaHKk mMae npaBo A11a Pi3HUX uineli (NOBIAOMAEHHSA MPO BHECEHHA 3MiH A0 [loroBopy, akTuBauis
[04AaTKOBMX NOC/YI, akTyanidalid KOHTaKTHUX AaHuX, iHPOpMYyBaHHA NpPo po3Mip 3aboproBaHOCTi 3a KpeauToM,
iHdhopMyBaHHSA NMpo 34ificHeHi KnieHToM goiHaHCOBI onepalLlii Ta pyx KOLWTIB Ha 0ro paxyHKy, NpoBeaeHHs baHkom
akuin, NpoBefdeHHSA OMUTYBaHHA NPO SKICTb 006CMYroByBaHHS, AMCTaHLiiHe 06CnyroByBaHHA, OMOPM/IEHHS
NNaTbkHUX OOKYMEHTIB TOLLO, HafaHHA PEeKBi3UTIB KapTku/paxyHKy KnieHTa, fki MICTATbL: npi3BuLle, iM'a Ta no
6aTbKOBI, IHAMBIAYaNbHWUI NOAATKOBUI HOMeEp, HOMep paxyHky, IBAN paxyHKy, Y TOMY YMCNi OTPUMaHHSA 3roau
KnieHTa Ha BuLe3a3HadeHi gil) HanpaBnAaTy KNieHTy NoBigOMNEHHS, BUKOPUCTOBYOUM OyAb-sKi 3a3HaYeHi kaHam
3B'AA3Ky Ha poscyq baHky: BignpasneHHsa CMC-nosigoMneHb Ha MOOGinbHUIA TenedoH KnieHTa; BignpaBneHHs
NnoBigOM/IEHHST 3a A0MOMOrold Mo6GinbHoro gogatka “Viber” (3 Homepa +38067523137, y pa3i BCTaHOB/IEHHS
MOOGinbHOro gogatky "Viber" ansa tenecoHy, Homep skoro KnieHT nepegaB baHky nig yac ioro igeHTtudikauii),
OTP-naposb; NOWTOBWUIA NUCT; Tenerpama; NoBiAOM/IEHHS €1EKTPOHHOK MOLUTO; NOBIAOM/IEHHS] B GaHKOMaTax i
TepMiHanax caMoo6C/1yroByBaHHS; ApyK iHpopmaLii Ha yekax B POS-TepMmiHanax; IVR-0643BiH; komyHikaLii y MK
MpuBaT24, B T.4. I0ro MoOGIfbHI BepCii, KOMyHikauji B 4aTi 3 nepcoHasibHUM MeHemkepoM “Channels”, a Takox 3a
[0MOMOroK HLWKMX MOBINbHUX AoAaTkiB baHka Ta iHLWKX 3ac06iB KOMYHiKaLji.

Mpu ubOMy B TUX BUNAAKaXx, KON BHECEHHA 3MiH A0 [oroBopy 3rifiHO 3aKOHOAABCTBA NMOBUHHO OYTU Y3roKeHe 3
KnieHtom, CTOpOHM gjiny 3rogm, Wo KnieHT Norompkye 3miHU LWASXOM BUKOPUCTAHHSA MPOCTOr0 €1eKTPOHHOro
nignucy Ha nigcrasi yknageHor i3 baHkom yrogu.

1.1.3.2.2. baHKk Mae nNpaBo HagaBaTy NUCbMOBI BiAMOBIAlI KnieHTaM Tifibkn 3a 3BEPHEHHAMM, BignpaBneHnMn Ha
agpecy baHky: 49000, m. [Hinpo, Byn. HabepexHa Mepemoru, 30.

1.1.3.2.3. BaHKk mMae npaBo HajaBaTW BiAMNOBIAi Ha 3BepPHEHHs (3asBW, 3ayBadKeHHS, MPOMNo3uLii, K/10NOTaHHS,
ckaprun) KnieHTiB, y TOMY 4MCAi LWAAXOM HafCW/IaHHA NMCbMOBOT BiAMNOBIAi 3a AOMOMOIOK CepBiCiB: CUCTEMM
IHTepHeT-6aHKiHry MpuBat24, y ToMy uncsai MobinibHOro goaartky «lMpuear24», SMS-nosigomsieHb, 6aHkomary, e-
mail, 3a3Ha4YeHOro KNiEHTOM B aHKeTi NPOo NpuUeAHaHHA 40 YMOB Ta NpaBwuil HafaHHA GaHKIBCbKMX MOCAYT, 4K
OyAb-SKUM HLWIMM 3pYYHUM O19 KNiEHTA KaHasioM, TepMiHaiB caMOO6C/yroByBaHHs, Y TOMY 4YUC/li HaJaBaTtu
NMMCbLMOBI BIANOBIAI HA 3BEPHEHHA KNIEHTIB Yepe3 TepMiHa/in caMoobC/yroByBaHHA 3 BiJOOpaXeHHsM aHanora
nignucy BignoBiganbHOro CniBpobiTHMKa 6aHKy Ta efleKTPOHHOro BigouTKa nevartku. Y pasi HagaHHs Bignosigi 3a
OOMOMOroK nepepaxoBaHnx Bulle cepsiciB baHK 3060B'A3yeTbCA MOBIAOMUTY NPO Le KnieHTa 3a AoNOMOror
SMS-noBigomieHHs Ha (hiHaHcoBUiA TenedoH abo NoBIAOMIEHHS Y MOBINbLHOMY AoAaTKy «[puBaT24».

1.1.3.2.4. baHK Ma€ NpaBo OyAb-AKMM YMHOM A0BOAMUTM A0 BigOMa TpeTix ocib iHhopmaLio Npo 3a6oproBaHiCTb
KnieHta 3a [JOroBopoMm, a TakOX MNP0 HasBHICTb (BiACYTHICTb) i CTaH MaiiHa, nepefaHoro y 3abesneyeHHs
BMKOHaHHA 30060B'A3aHb, Y pasi nopyLlieHHa KrieHTom 6yab-AKoro i3 3060B's3aHb 3a [JoroBopom, a y pasi Bui3gy
KnieHTa 3a Mexi Teputopii YkpaiHu — 3 MOMEHTY nignucaHHsa cTopoHamu orosopy.

1.1.3.2.5. baHk mae npaBo noigomnatn MIH-kog KnieHTy 3a gonomorolo SMS-NoBigoMIeHHS Ha hiHaHCOBWA
Homep TenedoHy KnieHTa.

1.1.3.2.6. baHk Mae npaBo B nepeda4yeHOMy UUHHUM 3aKOHOLABCTBOM MOPSAAKY 3YMUHWUTU 3AiACHEHHS
thiHaHcoBOT (chiHaHCOBKX) onepad,ii (onepaduiit), BiAMOBUTUCA Bif BCTAHOBAEHHS (NiATPUMAHHS) Ai1I0BUX BIGHOCUH
(y ToMy umcni WNSXOM po3ipBaHHA [AiNoBUX BigHOCWMH) abo npoBefeHHA iHaHCOBOT onepawii, a TakoxX



3aCTOCYyBaTU iHLUI 3acTepexHi 3axo4m 3a HasABHOCTI NiacTaB, nependavyeHnx: 3akoHOM YkpaiHu «[IMpo 3anobiraHHA
Ta nNpoTuaito neranisayii (BigMMBaHHIO) AOX0AIB, OAePXaHMX 3/TOUNHHUM LUASXOM, (piHaHCYBaHHIO Tepopuamy Ta
(hiHaHCYBaHHIO PO3MOBCIOMKEHHA 36p0OI MacoBOr0 3HULLEHHS»; 3aKOHOM YkpaiHu «[Mpo 6aHku i GaHKiBCbKy
AiSINbHICTb»; 3akoHOM YKpaiHu «[Mpo caHkuji»; HopMaTMBHUM akToM HauioHanbHoro 6aHky YkpaiHu, Lo perynioe
30jiiCHEHHsT 6aHKamn (DiIHAHCOBOrO MOHITOPUHTY; BHYTPILIHIMW AOKYMEHTaMu 6aHKy 3 nuTaHb 3AiACHEHHS
(piHAHCOBOIO0 MOHITOPUHIY ab0 HWNMKM HOPMaMM YMHHOIO 3aKOHOA4ABCTBA YKpaiHW Ta MiXHapogHWX [0roBopiB
YkpaiHu. baHk He BCTAHOB/IIOE AiN0Bi BIAHOCUHW (He NPOBOAUTL Ba/IIOTHO-00MiHHI dhiHaHCOBI onepauii, hiHaHCOBI
onepauii 3 6aHKIBCbKMMU MeTasiaMu, 3 FOTIBKOBMMMW KOLWITaMK) 3 HOPUANYHUMK 4n Di3UYHUMKU OcoBGamu, AKMX
BK/tOYEHO [0 [lepeniky 0OcCi6, MOB'A3aHUX 3 MNPOBaMKEHHAM TEpPOPUCTUYHOT AiANbHOCTI abo Wofo AKUX
3aCTOCOBAHO MiXKHAPOAHI CaHKUil. Y pasi 3ynMHEeHHS BUAATKOBMX (DiHAHCOBMX onepauiii NpubyTKOBi (DiHAHCOBI
onepauii He 3ynuWHATLCA. 19 BCTAHOB/IEHHA NPaBOMIPHOCTI nepekasy ekBanp 3a pesy/ibrataMu MOHITOPUHTY
abo B pasi onpoTecTyBaHHA Mepekasy gepxatenem, emiTeHToOM abo nnaTiKHOK opraHisauiero naaTiKHOI
cMCTEMW, Ma€ MpaBo NPU3YNMHUTM 3aBepLUEHHSA nepekasy Ha vac, nepefbayveHwii npaswiamu BignoBigHON
nNaThkHOT cucTemun, ane He Bisiblie HXK Ha AeB'SHOCTO KasleH4apHUX OHIB.

1.1.3.2.6.1. 3ynuHeHHA 3filicHeHHA (piHaHCOBUX onepaLiid, BiAMOBa Big X nNpoBeAeHHs abo BigmoBa Bif,
BCTAHOB/IEHHS (NiATPYMAaHHS) 4iN0BMX BiAHOCKH (Y TOMY YUCAI LUMISAXOM PO3ipBaHHS AiN10BUX BifHOCUH), 34iACHEHI
Bi4NOBIAHO [0 YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta MiXHapOAHMX LOroBOPIB YKpaiHW, BHYTPIWHIX OOKYMEHTIB
BaHKky 3 nuTaHb 3AJACHEHHST (PIHAHCOBOrO MOHITOPWHIY, BUK/OYAKOTb BigNoBiAasIbHICTL BaHKy Ta Woro
npaLiBHUKIB 38 HEBUKOHAHHS ab0 HeHas1eXHe BUKOHaHHS BignoBigHNX 3000B’A3aHb nepes KnieHtamu.

1.1.3.2.6.2. ¥ pa3si HeHagaHHA KniEHTOM, SiKMil € HaLiOHaNIbHMM, IHO3EMHUM Ny6iYHMM gisuem abo gisuem, Wo
BMKOHYE MONITUYHI CDYHKLIT B MiXXHApPOAHMX OpraHisauisix, 1oro 6/1M3bKo 0co060t0 abo NoB’si3aHOK 3 HUM 0CO60H
Yy PO3yMiHHI 3akoHy YkpaiHu «[Mpo 3anobiraHHsa Ta nNpoTugito neranisauii (BigMUBaHHIO) O0XO4IB, OAepXaHuX
3/I04YMHHUM  LUAIAXOM, (PIHAHCYBaHHIO Tepopu3My Ta (piHAHCYBaHHIO pPO3MNOBCHMKEHHS 36pOi  MacoBOro
3HULLIEHHS» OOKYMEHTIB, L0 NiATBEPAXKYIOTb NMOXOMKEHHS KowTiB, npoTtarom 30 AHIB Big AHS, KOAW BOHWU Gynu
3arpebyBaHi BaHkom, CTOpoOHM y3rogunn npo 3ynuHeHHS BaHkom onepauii 3a paxyHkom(amu) KnieHTa go
MOMEHTY OTPMMAaHHS BiAMNOBIAHUX LOKYMEHTIB.

1.1.3.2.7. baHK Mae nNpaBO HagaBaTu MOBHICTIO ab0 YacTKOBO BiAOMOCTI WOAO0 HassBHOT B baHKy iHhopmauii npo
KnieHta (y ToMy 4mncni Takoi, Wo MICTUTb GaHKIBCbKY TAEMHMLIO/NEPCOHaTbHI AaHi) NPO HbOro TpeTiM ocobam B
pasi HasiBHOCTI NMCbMOBOro [A03Bosy KrieHTa abo p[o3sony, nignucaHoro KrieHTOM LWASXOM  HakfafdeHHsA
KBaUli(hikoBaHOIO e/1eKTPOHHOTO Mignucy.

1.1.3.2.8. ¥ pasi HaknageHHs apewuTy Ha rpoLUOoBi KOLITW, PO3MIlLleHi Ha paxyHKy K/ieHTa, abo OTpUMaHHS
NNaTixkHOI BMMOIM Ha MNPUMYCOBE CMMCaHHSA FPOLUOBUX KOLUTIB 3 paxyHKa KAiEHTa ckacyBaTu BCTaHOB/IEHWiA
KpeauTHWUIA NIMIT 3a paxyHKoOM KfieHTa. Y pasi OTpYMaHHS NNaTtiXHOI BUMOMM Ha CMUCaHHSA TPOLLIOBUX KOLUTIB 3
paxyHKa KrieHTa BaHK MOXe CnucyBaTu TiflbkKW OCOOWUCTI KOWTW KieHTa. KpeguTHuiA niMiT moxe 6yTu
BiAHOBNEHWI NiCNSA 3HATTA apeLuTy 3 rPOLLIOBUX KOLUTIB HA paxyHKy KMieHTa.

1.1.3.2.9. baHK Ma€ npaBo 3apaxoByBaTW KOLUTU, L0 HAAXOAATbL Ha paxyHoOK KnieHTa, Ha BHYTPILLHbOOAHKIBCbKMiA
paxyHOK Ha CTPOK [0 4 AHIB 3 AHA HAAXO[)KEHHSA NNaThKHOro AopyYeHHs B baHk y Bunagkax:

- AKWO KnieHT He NpoioB NOBHY iAeHTMAIKaLi BiANOBIAHO A0 3akOHOAABCTBA. MPOTAroM 3a3Ha4yeHOro CTPOKY
KnieHT 3060B'A3aHni1 3BepHYTUCA A0 BaHKy ANs 34iiCHEHHS ineHTMdiKawT;

- AKWO peKBi3I/ITI/I nnarexy MICTATb MOMW/IKOBI ,ani. |-|p0TF|FOM 3a3Ha4yeHoro CTpOKYy KowTun Bi,D,I'IpaBHI/IKy
noBepTarTbCA 3a NMCbMOBOK BUMOIOHO 6aHKy-Bi,qﬂpaBHMKa;

- SIKWO paxyHok KnieHTa 3akputo. [MpOTSAroM 3asHAYeHoro CTPOKY KOLITW BignpaBHUKY MOBEPTAlOTLCA 3a
NMMCbMOBOIO BMMOIOK GaHKy-BinpaBHUKA.



1.1.3.2.10. baHk Mae npaBo po3kpuBaTtK iHHopMaLito, WO MICTUTb GAHKIBCbKY TAEMHULIO, B TOMY YMChi, asie He
BUKJ/TIOYHO, oOpraHam BHYTpIWHiX cnpas, CBY, npokypatypy iHWMM NPaBOOXOPOHHUM oOpraHam, 3 METOK
KOPEKTHOr0  AOKYMEHTa/NIbHOTO  ODOPMJIEHHS  KPUMIH&/IbHOrO  NPOBaKEHHS, 3abe3neyeHHss BUKOHaHHS
nocafoBux 060B'A3KIB (y TOMY 4YMUCAi cAigumx Aiid), abo SKLWO PO3KPUTTA GaHKIBCbKOI TAEMHULI HEOOXiAHO Ans
3BepHeHHA baHKy [0 NPaBOOXOPOHHUX YX CY[OBUX OPraHis 3 METOI MPUNMHEHHA abo nonepeskeHHS MOXIMBOTO
LIaxpaicTea abo iHLLIOro 3/104MHY 3 BUKOPUCTAHHAM OyAb-SIKOTr0 paxyHKy uv niaTthkHOI kapTku KnieHTa, abo iHWunx
nnartixHux 3acobis KrieHTa.

KnieHT gae fo3Bin Ha nepegady iHhopmadii, ska MiCTUTb 6aHKIBCbKY TaEMHULKO, TPETIM ocobam BiAMNOBIAHO [0
n.1.1.3.2.7. YmoB Ta Npasus.

1.1.3.2.11. Y pasi HenpoxomkeHHs KnieHToM igeHTucpikauii abo HenoBHOI igeHTMdikauii BaHk Mae npaBo
NPU3YNUHUTM PO3PaxyHKM 3a KapTKow [0 NOBHOI igeHTudpikauii KnieHta. BaHk nosigomnse KnieHTa npo
HeoOXigHICTb NPOXOMKEHHS ifeHTUddIKaLi Y BiaAiNeHHI baHky nig yac 34iiicHeHHs onepauii, WNSXoM 0643BOHY,
BignpaBneHHs NOBiLOMIEHHA B 6aHKOMaTi, TepMiHauli caMoo6cenyrosyBaHHs, MpueaT24.

Y pasi, konu KnieHT He nogas BignoBigHy iHopmauito (0QiliiHi AOKYMEHTU Ta/abo HasIeXXHMM YMHOM 3acBig4veHi
X KoniT) HeoBXigHi AN BMBYEHHSA/YTOUHEHHS iHopMauii Npo KnieHTa Ta/um 3 AcyBaHHA cyTi/MeTu hiHaHCOBOT
onepauji baHK mMae npaBo BiAMOBUTUCA Bif, BCTAHOB/IEHHA (NIATPUMAHHSA) AINOBUX BIigGHOCWMH (Y TOMY 4uchi
LWAXOM pO3ipBaHHSA A4iSI0BUX BiAHOCUH).

1.1.3.2.12. BaHk mMae npaBo HagaBaTu KnieHTam O0BigKW, BUMWUCKM Ta iHLWI AOKYMEHTW, SIKi HE € JoroBopamu, y
€NEeKTPOHHOMY BUIIAA1, NiANUCAHI LWAAXOM BUKOPUCTaHHA (pakCUMINIbHOTO BiATBOPEHHS MiAMNMCY 3a A0MOMOro
3ac00iB MexaHi4HOro, efieKkTPOHHOro abo iHLOro KONitoBaHHS, eneKTPOHHOro nignucy (B T.4. KBasidhikoBaHOro
eNIeKTPOHHOro nianucy) abo iHWoro aHasory BMacCHOPYYHOro MiAnvcy YNOBHOBaXKEHHOIO NpefcTaBHMKa BaHky.
Taki e/IeKTPOHHI AOKYMEHTM MatoTb CTaTyC OpuUriHasy Ta MaloTb HOPUANYHY CUNY.

1.1.3.2.13. ¥ pa3i HagaHHA KnieHTom o BbaHky fokymeHTa npo Mobinisauito BaHk Mae npaBO MPU3YNUHUTU
HapaxyBaHHS BiACOTKIB i LWITpadoHUX CaHKUii 3a kpeguTom. lMnaTHiCTb 3a KPeauTOM BCTaHOBHETLCS Ha PiBHI
paHilwe cnjadyeHnx BiACOTKIB. MNMNaTHICTb 3a KOPUCTYBaHHA KpeauToM y po3Mipi, nepepbavyeHomy [0roBopom,
MOHOBJIETLCA MIiC/MA 3aKiHYEHHA MOGini3awii.

1.1.3.2.14. Y pasi BigcyTHOCTI B BaHky iHhbopmauji, fka igeHTudikye KnieHta ta notpebye akrtyanisauii, baHk
BXMBAE 3axo4M LOAO0 OTpPUMMaHHA Bi4 K/iEHTa iHopmalii LWIAXOM BCTAHOB/IEHHA 3B'A3Ky 3 KrieHToMm
NnepcoHasIbHAMM KOMYHIKaUiiiHMMK Ta/abo NOLITOBMMMW KaHanamu 3B'A3Ky. Y pasi HeHagaHHsA npoTsarom 30 AHiB
Bif, OHA 3anpoBa/KeHHs 3axofiB BaHkoOM Nno BCTAHOB/EHHIO 3B'A3KY 3 KNiEHTOM opuriHaniB AOKYMEHTIB, LWO
HeoOXigHi Ans npoBefeHHs ineHTUdikauil, KnieHT gopyyae baHky 3akpuTtn paxyHku KnieHTa, a rpoLluoBi KOLWTK
nepepaxyBaTtun Ha paxyHku 3rigHO 3 HOPMAaTUBHO-MPaBOBUMKN akTaMn HBY Ta BHYTPIiLWHLO 06/1iKOBOK NOAITUKOK
BaHky.

1.1.3.2.15. baHK MOXe BiAMOBUTUCS Bif, A0OroBopy 6aHKIBCbKOr0 paxyHKy Ta 3aKpWUTU MOTOYHMI PaxyHOK K/li€HTa,
AKLWLO onepavii 3a UMM paxyHKOM He 34iNCHIOITLCA NPOTArOM TPbOX POKIB NOCMi/b | HA LbOMY paxyHKy Hemae
3aUTMLLIKY KOLUTIB, @ KOLUTW NepeBecTy Ha paxyHok 2903 «KoLWTK KNIiEHTIB 6aHka 3a HeAilouMy paxyHKkamu.

1.1.3.2.16. baHk ma€e npaBo BUTpe6oByBaTK iHGhopmalLiito Ta/abo oqoiLiliHi AOKYMeHTU, HeOBXiAHY (HeobXiaHi) Ans
iaeHTudikauii, Bepudikadii, BuB4eHHA KnieHTa, yTouHeHHs iHdopmauii npo KrieHTa, a TakoX AN18 BUKOHaHHSA
HLIMX BMMOI 3aKOHOAABCTBa y cpepi 3anobiraHHs Ta npoTuail neranisauii (BigMMBaHHIO) 40OXOAIB, OAEPXaHUX
3/T04YMHHUM LUASIXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta hiHAHCYBaHHIO PO3MOBCIOAKEHHS 36P0i MacOBOrO 3HULLIEHHS,
B TOMY 4MC/i 3 METOI BCTAHOB/IEHHA KiHLEBOro 6eHediyiapHOro BnacHuka (koHTponepa) - iHgpopmadito Ta/abo
OOKYMEHTU, WO NigTBEPAXYHOTb HasABHICTb CTPYKTYPW BNACHOCTI Takoro KnieHT, thakT HanexHocTi KnieHta abo
ocobu, sika gie Bif Moro imeHi, 4o ny6nivyHMx ocib, Ao oci6 6nmM3bkMx abo NoB'A3aHuX i3 Ny6aiYHMMY gisyamu.



IHGhopmaLis, HeobxigHa A9 BUBYEHHS KnieHTa, BCTaHOBAETLCA BaHKOM Ha nigctasi oqoiliiHUX AOKYMEHTIB Ta/
abo iHdhopmauii, ogepxaHoi Big KnieHTa (npegctaBHuMka KnieHTta) Ta 3acBig4yeHOol HUM, a TakoX 3 iHLWKX JKeperst,
AKLLO Taka iHdhopmMaLis € ny6aivyHo0 (BigKPUTOR).

1.1.3.2.17. baHk Mae nNpaBso BiAMOBUTUCS:

- Big, NpoBeAeHHA (hiHaHCOBOT onepauil y pasi, AKLWOo iHaHCOoBa onepawis MICTUTb O3HaKM Takol, Lo 3rigHo
YMHHMM 3aKOHOLABCTOM Nignsarae iHaHCOBOMY MOHITOPUHTY;

- Bifi BCTAHOB/IEHHA (NIATPUMAHHS) Ai/I0BUX BIGHOCUH (Y TOMY YMCAi LWASAXOM PO3ipBaHHS AiN0BMX BifHOCUH) a60
npoBefeHHs thiHaHCOBOI onepauii y pasi HeHagaHHA KnieHToM HeobXigHMX AN BUBYEHHA KnieHTiB Ta/abo g5
BMKOHaHHS Cy6 €KTOM NEPBMHHOMO hiHAHCOBOIO MOHITOPUHTY iHLLMX BUMOI 3aKOHOA4ABCTBa y cdhepi 3anobiraHHs
Ta npotuaii neranisadii (BigM1MBaHHIO) AOXOAIB, OAePXaHMX 3/TIOYUHHUM LUNAXOM, (DiHAHCYBaHHIO TepopusMy Ta
(piHaHCYBaHHIK PO3MNOBCIOMKEHHS 30POi MacoBOro 3HULLIEHHS!, AOKYMEHTIB UM BiAOMOCTEN abo BCTAHOBNEHHS
KnieHTy HenpuiAHATHO BMCOKOIO pU3KNKY 3a pesysisTataMu OLHKA Y1 NEePEOLiHKM PUSKKY;

- Bifl 34ilicCHEHHSI BUAATKOBMX onepaLjin 3a paxyHkoM KnieHTa y BUnagKy BUHUKHEHHSI BMOTUMBOBaHMX Migo3p LLoA0
BUKOPUCTAHHA BaHKy 415 NPOBeleHHsI HE3aKOHHMX onepaLji;

- Bifi N04aNbLIOro HaAaHHA MOC/yr, a TaKOX Mae Npaso po3ipBaTu AOrOBIpHI BIGHOCUHY 3 KliEHTOM, Y NOPSAKY,
BM3Ha4YeHOMy BaHkoM, AKWwo KNieHToOM He HagaHo NpoTsarom 15 kaneHgapHuxX AHIB 3 AHA OTPUMaHHA 3anuTy
BaHky 3anuTtyBaHoi iHhopMauii Ta/abo JOKYMEHTIB A/15 BCTAHOB/IEHHA NiA3BITHOCTI paxyHka KnieHTta Ta /abo
AKWo BaHk BUABMB (hakT HagaHHA KnieHToM HefoCTOBIpHOT iHGhopMauiil 4151 BCTAHOB/IEHHA NiA3BITHOCTI paxyHka
KnieHTa.

Y pasi posipBaHHsA LOroBipHUX BiAHOCWH 3 KNiEHTOM 3 BuLeBKa3aHux nigctas baHk He Hece BiAMNOBIAaIbHOCTI 3a
CrpuynHeHi KnieHTty 36mTkK, NoB’A3aHi 3 po3ipBaHHAM [OroBiPHUX Bi4HOCWH.

1.1.3.2.18. O6cnyroByBaHHA KnieHTIB - tOpuaguYHUX oOci6/npuBaTHUX MigNpueMLIB, YMNOBHOBaXeEHMX OCi6
nignpuemMcTB/ycTaHOB Byab-AKMX hOPM BAACHOCTI (B TOMY YMCAi 3 ypaxyBaHHAM adinboBaHMX/NignopsAKOBaHUX
CTPYKTYP), SKi NpoBOAATL 3 BaHKOM CMiflbHI NPOEKTU Ta/abo MapKETUHIroBI nNporpamun Ta/abo 3 Skumu baHk mae
HaMmip NPOBOAUTW CNiSIbHI MPOEKTU, Ta iHWNX KNiEHTIB Ta YNOBHOBaXXEHMX OCI6 NigNpPUEMCTB/YCTAHOB OYAb-AKNX
dhopM BNaCHOCTI, KpMTepIT SkMx BM3Hayae baHk, BaHk Mae npaBo 3gdiicHoBaTK 3a Tapudamu, Lo AiloTb AN LMX
kateropiii KnieHTiB Ha paty HagaHHsa nocnyru. lMpu UbOMY BifHECEHHS KnieHTIB Ta YNOBHOBaXEHWX OCi6
nigNpYeMCTB/YCTaHOB A0 3a3HayeHMX KaTeropii BU3Ha4yaeTbCs BaHKOM Ha nigcTaBi BHYTPILWHIX AOKYMEHTIB 3
JofepXaHHAM BUMOr 3aKOHO4,aBCTBa Ta € NPaBoM, a He 060B'A3KOM baHky.

BaHk Mae npaBo 3MiHIOBaTK Tapudn 3a YyMOBU KOMMIEKCHOTO O6C/YroByBaHHA KnieHTa 3 AOTPMMaHHAM YMOB
06I'PYHTOBAHOCTI Ta PMHKOBOCTI.

1.1.3.2.19. Y pasi TexHi4HOoro 36010 TepMiHasly camMo0OCNyroByBaHHS, Yy BuUMaZKy KOM Mpu asTopu3auil B
TepMiHani BkaszaHO HOMep TenleddoHy, SKWii He HanexuTb KnieHTy 6aHky, baHk Mae npaBo eMiTyBaTh €N1EKTPOHHI
rpowi Ha cymy, sika Gyna BHeceHa B KymioponpuiiMad, Bigkputu Hanepep onnadeny kaptky ans Kopuctysauva
BKasaHoro Homepy TenedoHy npu aBTopusalii Ta 3apaxyBatu Ha Hanepeg onnadveHy KapTKy BHECEHY CyMYy.

1.1.3.2.20. baHK BMKOHYe BMMOru 3akoHogasctea CLUA npo nogaTkoBi BUMOrM A0 iHO3eMHUX paxyHkiB (FATCA).
Ha BMKOHaHHA 3a3HayeHuX BUMOr BaHk Mae npaso BMMaratu Ta oTpuMMyBaTy Bif KnieHTa f0[aTKOBi JOKYMEHTU
abo BigomocTi, HeobXigHi ansa igeHTUbikauii B Linsax BUKOHaHHA FATCA. Y pasi HenogaHHs KnieHTOM Takux
[OKYMeHTIB abo BigoMoCTell abo YMUCHOrO HafaHHA KnieHToMm HenpaBAuBKX BigoMOcTel npo cebe, baHk Moxe
BigMOBUTM KnieHTy y HagaHHi 6aHKIBCLKOI NOC/yru, y TOMY YnCAi Y BigKpUTTI Ta/abo 06CyroByBaHHI paxyHKy.






1.1.4. 3aneBHeHHA

1.1.4. 3aneBHEHHS.

1.1.4.1. MpuegHyounce A0 YMOB Ta NpaBun HagaHHA 6aHKIBCbKMX nocnyr, KnieHT 3aneBHsie baHkK y HAaCTynHOMY:
KnieHnT-chismuHa ocoba:

- Ma€ yci HeoOXigHi 403BONW/3ro4y HONOBIKa/APYXUHN Ha YKNafeHHA A0roBopiB 3 baHKoM;

- € piesgatHuM, wWoAo KnieHTa He MopyleHo cyAoM chnpaBu MpO BM3HAHHA HepgiesgaTtHuM abo obmexeHo
fiesnatHum abo KpuMiHasIbHOI cnpasuy;

- BCA iH(hopMaLis, Wo HagaeTbecs KnieHTom BaHky, € TOYHOK Ta He MICTUTb 6YAb-SKUX MOMWUIKOBUX TBEPLKEHb
Ta He MPUXOBYE OyAb-AKUX ICTOTHUX (OakTiB, AKi MOXyTb MaTu BB Ha B3amoBigHocMHM CTOpIH 3a uum
Jorosopowm;

KnieHT-lopnguuHa ocoba:
- € OPUANYHOIO 0C060H0, WO HANEXXHUM YMHOM 3apeecTpoBaHa BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHu;
- KnieHT Mae yci HanexHi NOBHOBAXXEHHSA A5 YKNaAeHHs f0roBopy i3 BaHkowm;

- Ha MOMEHT yKnageHHs [loroBopy He BeAyTbCs XOAHI CyA0Bi npouecu, apbiTpax abo agMiHICTpaTUBHI ClyxaHHs
Ta He po3rNafarTbCcs NO30BKU, AKi MOrK 6 okpemo abo pa3oM 3 iHWKMMK NoAiGHUMK npouecamn abo no3oBamu
MaTh HeCnpuATAMBUIA BNIMB Ha PiHAHCOBUI cTaH KrieHTa ab0 ICTOTHO HalKOAUTM AOro  34aTHOCTI
[OTpMMyBaTuUcs 3060B'A3aHb 3a UuM [oroBopom abo BUKOHYBAaTW iX, i BiACYTHI 3arpo3u Takux Cy[OBUX CMNpas,
HaCKINbKK Lie BigOMO K/lieHTy Ta HackifibKu BiH MoXKe 6yTun iHdhopMOoBaHuiA Npo LE;

1.1.4.2. B pasi yknafaHHs 3 baHkoM foroBopy 3actaBu KNieHT rapaHTye, LWo:
- nepefaHe y 3abe3neyeHHs BUKOHaHHS 3000B'A3aHb MaliHo nif 06TsHXeHHsIM NpaB TPETiX ocib He nepebyBae;

- ueii [oroBip HaneXHUM 4YMHOM YKnafdeHuin KnieHToOM Yy MOBHIA BiANOBIAHOCTI 3 yciMa BMMOraMm YMHHOIO
3aKoHOAaBCTBa i Mpu nepepadvi baHky y 3acTtaBy MaiiHa CTBOPIOE 3acTaBy MEPLUOro (BULLOTO) NPIOpPUTETY Ha
KOpuCTb BaHky, WO € Aito4nM, OiIACHUM | TakiM, Lo MOXe OyTW BUKOHAHWI Y NPUMYCOBOMY NOPSLAKY;

- KnieHT BUMKOHaB Ha/IeXHUM 4YMHOM YCi Aii, SKi HeoOXxigHi BiAMNOBIGHO [0 YMHHOMO 3aKOHOA4ABCTBA [ANS
3abesneyeHHs aii, AiicCHOCTI i MOX/IMBOIO NPYMYCOBOrO BUKOHaHHSA [loroBopy Ta 3acTaBu 3a HUM;

- KnieHT 6e3 go3Bosny baHKy He ykiaB Xo4HUX yrod npo nepegadvy npeamera 3actaBu B opeHay, MisnHr abo 6yab-
AKY iHLY yrogy npo nepegady moro TpeTim ocobam;

- He iCHye [0roBOpIiB KOMICIT, AOPYYEHHS, AOBIPEHOCTEN, IHWKX AOKYMEHTIB, BiANOBIAHO A0 AkMX KnieHT nepepas
TpeTiMm ocobam npaso po3nopsamxaTnucsa npegMmeToM 3acTasu,;

- NpeaMmeT 3acTaBK, nepedaHuini KNieHTom, He € 4acTKol, MaeM y CTaTyTHOMY Kanitani vpuanyHoi ocobu, He
noAapoBaHuii, He NpodaHuii, y cynepeuli Ta/abo nig apewTom He nepebyBsac;

- npegMeT 3actaBu npuabaHuii KnieHtom (Ta/abo nonepegHiMM BAacHUMKamMK, SKWO Taki O6ynv) y NOBHIl
BiAMOBIAHOCTI 3 BUMOraMu 3aKOHOAABCTBa YKpaiHu;



- NpegMeT 3acTaBn HanexuTb KnieHTy Ha npaBsi BAacHOCTI, He nepebyBae Yy ChifbHI BIACHOCTI, HE € YacTKO
MaiHa 3a [A0roBOPOM MpO CHifIbHY AiffbHICTL (260 nNpeaMeT 3acTaBu MnepebyBae y ChifbHIiA BNACHOCTI Ta
nepegaHvii y 3actasy 3i 3rofy YCix CriBBaCHWKIB/y4acHUKIB LOrOBOPY NPO CHiflbHY AiS/IbHICTD);

- YKNafaHHA | BUKOHaHHS KnieHTom [loroBopy He cynepeunTb MOOKEHHSIM XOAHOT yrogn KnieHTa 3 TpeTbow
CTOPOHOI0, YNHHOMY 3aKOHOAABCTBY YKpaiHu, MiA3aKOHHVWM akTam, CyAO0BUM pPilleHHAM abo iHLWUM OOKYMeHTam
6yab-AKOro xapakrepy, siki BCTAHOB/IIOKOTb OpUANYHI 3060B'A3aHHA KnieHTa,;

- Ha NpeAMeT 3acTaByu MoXe 6yTu 3BEPHEHE CTATHEHHS Ha MiacTaBax, nepeadadeHmx YNHHUM 3aKOHO4ABCTBOM;
- He iCHYE XO/[IHOTO CTPax0BOro BUNa/Ky 3a [0roBOpaMmn CTPaxyBaHHS;

- o4O npegmeTa 3acTaBM BIACYTHI OyAb-siki OOTsDKEHHst (KpiM TOro, WO BMHUKAE 3a [A0roBOPOM, SKWIA
yknagaetbcs baHkom 3 KnieHTtom, abo ki BUHMKAM 3 6e3nocepefHboi NMCbMOBOI 3rogm BaHky), BUMOrn TpeTix
oci6, y ToMy umncsi Ti, SiKi He 3apeecTpoBaHi y BCTAHOB/IEHOMY 3aKOHOM MOPSAAKY;

- )XofHa TpeTsi ocoba He npuadana NPaBo 3BEPHEHHS CTATHEHHS HA NPeAMEeT 3acTaBu.

- He ICHYE XO0OHMNX 3acCTaBHUX AOKYMEHTIB Ha yCi abo 6yAb-SKi 3 iCHYOUMX abo MainbyTHIX 40X0A4iB Ta/abo akTuBIB
KnieHTa.



1.1.5. 3mMiHa Ta AonoBHEeHHS YMOB Ta lNpaBnn HagaHHA BaHKIBCbKUX MOCAYr
1.1.5. 3miHa Ta 4ONOBHEHHA YMOB Ta lNpaBun HagaHHA GaHKiBCbKUX NOCNYT.

1.1.5.1. 3miHM Ta AOMNOBHEHHA A0 Lboro JoroBopy BHOCATLCA BaHKOM B 04HOCTOPOHHBLOMY MOPSAAKY Y BUNaakax,
He 3a60POHEHNX YNHHUM 3aKOHOAABCTBOM YKpaiHu, LWISXOM MOro po3MilLLeHHsT Ha LibOMY CaiiTi y HOBIl pegakuji.

Mpo Taki 3mMiHKM BaHk NoBiAOMMAE KNIEHTIB LWASXOM BUKOPUCTaHHS BY[b-KOro 3 HaCTYNHUX KaHauiB: PO3MIiLLEHHS
iHchopmauii Ha odpiuiliHomy caiTi BaHky www.privatbank.ua; po3milleHHs iHdhopmauii y BigaineHHsAX baHky; cMmc-
NOBIAOMNIEHHA Ha (piHaHCOBWIA HOMep TenedoHy KnieHTa; MNOBIOMAIEHHA Ha €NeKTPOHHY nowTy KnieHTa,;
iHdbopMmyBaHHA Yy Cuctemi «lMpusat24» abo «Mpueatr24 pnsa 6GisHecy»; |VR-A3BIHKW; NOBILOM/IEHHA Yepes
6aHKkoMaTV Ta TepMiHaIM camoo6CyroByBaHHS; MmeceHmpkepn (Telegram, Viber Ta iH.), WASAXOM Hanpa.ieHHs
icTa MOLUTO TOLWO.

1.1.5.2. MNpopoBxeHHs kopucTyBaHHA KnieHToM nocnyramun baxky nicnsa gatu ny6nikauii Ha LboMy caliTi YMoB Ta
MpaBun HagaHHs GaHKIBCbKMX MOC/AYr y HOBIil pefakuii € (pakToM HagaHHs KrieHToMm 3rogy Ha 3MiHM Ta
[ONOBHEHHA 00 [loroBopy Ta X NOroAXeHHAM LUAAX0M MOBYa3HOT 3rogu.

1.1.5.3. B Bunagkax, KoM B OAHOCTOPOHHbLOMY MOPSAKY BHECEHHS 3MiH A0 JloroBopy 3a6opoHeHO, BbaHk
Y3ropkye 3MiHu i3 KnieHTom y cnoci6, BU3Ha4YeHNin 3aKOHO4aBCTBOM.

1.1.5.4. Ha nigctaBi cT.634 «[lorosip npueaHaHHs» LinBinbHOro kogekcy YkpaiHn KnieHT He MoXe 3anponoHyBaTu
cBOi ymoBM [lorosopy.
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1.1.6. JooaTKOBiI MOJIOXKEHHSA

1.1.6.1. Akwo iHWe He 3a3HayeHOo Yy BignosigHOMYy nigpo3aisii YmoB Ta [lMpasun, [orosip Aie
npotdaroMm 12 micAuiB 3 MOMEHTY nignucaHHA KnieHToMm 3asBu Npo npuefHaHHA. AKWO NPOTArom
LibOro CTPOKy XofHa 3i CTopiH He npoiHopmye iHWY CTOPOHY MPO NPUNUHEHHS Aii JloroBopy, BiH
aBTOMATMYHO JIOHTYETLCA Ha Takuii Xe CTPOK.

1.1.6.2. baHK 3Bi/IbHAETLCA Bif, MaHOBOI BiANOBIAANILHOCTI Y pasi TEXHIYHMX 3001B (BiAKHOUYEHHS/
YLKOMKEHHA  €eNIeKTPOXMBNEHHA | Mepex 3B'A3kKy, 300iB nporpamMHoro 3abesneyeHHs
MPOLIECUHIOBOrO LIeHTPY | 6a3n gaHux BaHky, TexHiuHi 3601 y niaTikHUX cucTemax), a TakoX B
IHLWINX cUTyaUifiX, WO 3HaXOAATbLCA no3a cheporo KOHTPOs BaHky, sKi CIPUUYNHUAN HEBUKOHAHHSA
BaHkom YMoB [loroBopy Ta/abo [0roBopis, LLO YKk1agalTbCs B pamkax [Jorosopy.

1.1.6.3. CTOpOHM 3060B'A3YI0TLCA BPEryNtoBaTn Cyrnepeyvkun i NPeTeHsii, Wo BMHUKAKOTb Y 3B'A3KY 3
BMKOHaHHAM [lOorosopy, LLJISXOM MepPeroBopiB, a B pasi HEMOX/IMBOCTI BPery/itoBaty Chip LUIAXOM
NneperoBopiB - y CyAoBOMY Mnopsaky. Ha nigctasi 3aKOHIB, Y TOMY YMUCAi IHO3EMHUX Aepxas, ANns
Bpery/toBaHHA BigHOCMH MK BaHkoMm Ta KnieHTom Moxe O6yTM 3acTocoBaHe 3akOHOAAaBCTBO
IHO3EMHOT AepxaBu.

1.1.6.4. CTpOoK NO30BHOT AaBHOCTI WOA0 BUMOT baHKy, Aki BUHMKaKOTb Ha nigctasi YMoB Ta Mpasun,
cTaHoBUTb 15 pokKiB, SKWO iHWEe He BCTAHOB/IEHO Yy BignoBigHOMY Migpo34isi Ymos Ta Mpasun, Wwo
peryne yMoBWN HaJaHHS BiAMNOBIAHOT MOCAYTK.

1.1.6.5. B pasi npunuHeHHA (posipBaHHA) [loroeBopy, BMHaropofa, paiwe cnnavyeHa KnieHTom
BaHky 3a [JoroBopoMm, He NOBEPTAETLCS | HE 3apax0BYETLCA B paxyHOK noraweHHsA 3a60proBaHoCTi
nepepn GaHkowm.

1.1.6.6. NMpn BMKOHaHHI CBOIX 3060B’si3aHb 3a UuM JloroBopom, CTOpOHWK, iX adininoBaHi ocobu,
npauiBHVkn abo NocepefHUKN He BUMIayylTb, HE NPOMOHYHTbL BUMIATUTU | HE [03BOMIANTb
BMNNarty 6yab-AKUX rpoLLIOBMX KOLUTIB abo LjiHHOCTeN, NpsAMo abo nobivuHo, 6yab-aKum ocobam, A4S
BM/INBY Ha AiT Y/ pilLeHHSA UMX 0cib 3 METOK oTpuMaTtn Aki-Hebyab HenpaBOMIpHI nepesaru.

Mpn BMKOHaHHI CBOIX 3000B'si3aHb 3a UMM [JoroBopoM, CTopoHM, iX adiniinoBaHi ocobu,
npauiBHVKM abo nocepefHUKN He 3AINCHIoTL Ail, WO KBaslithikytoTbCs 3aCTOCOBaHMMU ANA Linen
LbOro [JoroBopy 3aKkOHOA4ABCTBOM, K Aadya/oTpMMaHHs xabapa, KOMepUinHWA Nigkyn, a Takox aji,
L0 NOPYLUYHTb BUMOTM YNHHOIO 3aKOHOAABCTBA Ta MXXHAPOAHMX akKTiB NPOo NPOTUAI neranisawii
(BiAMMBaAHHIO) [OX04IB, OAePXaHUX 3/TOYMHHUM LUSIAXOM.

Y pasi BUHUKHeHHA y CTOpOHM Migo3pu, WO Biabdyoca abo Moxe BiAdYyTUCA NOPYLLUEHHSA BYAb-KNX
nonoxeHo [lorosopy, BignosigHa CTopoHa 3000B’A3YETbCA MNOBIAOMUTH iHWY CTOPOHY B NMUCbMOBIl
goopmi. TMicna nuUcbMOBOro MoOBIAOM/IEHHS, BignosigHa CTopoHa Mae npaBoO NPU3YNUHUTU
BMKOHaHHA 3000B'A3aHb 3a UMM [JOroBOPOM [0 OTPUMAHHA NIATBEPKEHHS, L0 NOPYLUEHHS He
Big6ynocsa abo He Biabyaetbcs. Lle nigTBepmXeHHs noBvHHE OyTW Hagic/iaHe NPOoTAroM AecATu
po6ounx AHIB 3 AaTh NMCbMOBOIO MOBIAOM/IEHHS.

Y nucemMoBOMy noBigomieHHi CTopoHa 3000B’A3aHa nocnaruca Ha gpaktm abo HagaTu aprymeHTu
MPO MOX/IMBICTb MOPYLIEHHA OYyAb-AKNUX NONOXEHb [OroBopy KOHTpPareHToM, horo adininoBaHMmMm
ocobamu, npauisHMkaMmy abo nocepefHuKamMy BUPAXKAETLCA B AiAX, AKI KBaNiPIKYIOTbCA YNHHUM
3aKOHOAABCTBOM, SK gada abo ofepxaHHa xabapa, KOMmepuiiHui nigkyn, a Takox Ail, wo
MOPYLUYOTb BMMOIM YMHHOIO 3aKOHOAABCTBA Ta MDKHAPOAHWX akTiB LWOAO NpOTWAil neranisauii
[0X0f4iB, OTPUMAHUX 3/TI04NHHUM LUIAXOM.

Y pasi nopylieHHsa ogHieto CTOPOHOK 3000B’A3aHb YTPUMYBaTUCA Bif 3a00POHEHUX Ain Ta / abo
HeoTpYMaHHS iHWOo CTOPOHOK B YCTAHOB/IEHMI UMM [OrOBOPOM TEPMiH MiATBEPOKEHHS, LU0
NOpyLWeHHA He Biabynoca abo He Bigbyaetbes, iHwa CTopoHa Mae npaBO po3ipBaTy [0roBip B
O[HOCTOPOHHBLOMY MOPSAKY MOBHICTIO abo B YaCTWUHI, HagicnasLwM NMCbMOBE MOBIAOMIEHHS NPO
posipBaHHsA. CTOpOHa, 3 YMET iHiLiaTnBM 6yno posipBaHo Lei [orosip BiANOBIAHO A0 NOMOXKEHb L€l
cTaTTi, Mae npaso BuMMaraTy BifLUKOAYBaHHA peasibHOro 30MTKY, L0 BUHWK B pPe3y/ibTarti Takoro
pO3ipBaHHS.

1.1.6.7. baHK He 3AiCHIOE 3apaxyBaHHA abo nepekas KOLWTiB, HafaHHs abo OTPMMaHHSA KpeauTy



(No3ukwM), 34JACHEHHS IHWKX (hiHAHCOBMX onepauiil 3 akTMBaMm KAIEHTIB Yy pasi, AKWo xo4a 6 ogHa
3i CTOpIH - yyYacHUKIB piHaHCOBOT onepauji Ta/abo Burogooaepxysad Ta/abo KpaiHa NOXO[KEHHS
ToBapy Ta/abo TepuTopis TpaH3uUTy ToBapy/nocayrm Mae BignoBiAHY peecTpauiio, Micue
NMPOXUBAHHA, MiCLie3HaXOMKEHHS, MICLLENOXO4KEHHA ab0 € TEPUTOPIEID AepXaBu, Lo:

- BK/lOYEHaA [0 nepeniky gepxas (TEPUTOPIl), WO He BUKOHYHOTb YU HEHANEXHUM UYMHOM
BMKOHYIOTb pekoMeHAauil MbKHapOAHUX, MiXYpPSAOBMX OpraHisauii, Wo npoBagaTb AISNbHICTb Y
cthepi 60poTbOM 3 nNeranizayieto (BigMMBaHHAM) [0XOAIB, OAEPXaHUX 3MT04YMHHUM LUSISIXOM, abo
(oiHaHCYyBaHHAM Tepopu3sMy UM (PiHAHCYBaHHAM PO3MOBCIOAKEHHA 306P0i MacoBOro 3HULWEHHA (B
TOMY 4uCni gunaomMaTuyHe npeacTaBHNULTBO, MOCO/IbCTBO, KOHCY/IbCTBO TakOi IHO3EMHOI AepXasu),
abo ofHIEl 3i CTOPIH - yyacHWKIB (hiHaHCOBOI onepauii € ocoba, fika Mae pPaxyHOK Yy O6aHKky,
3apeecTpoBaHOMY B 3a3HayeHil gepxasi (Teputopii);

- MIATPUMYE TEPOPUCTUYHY AIANbHICTb, Nignagae nig caHkuii, embapro abo aHasorivyHi 3axoaun
BignoBigHO Ao pesontouin Pagn Besnekn OOH, €sponeiicbkoro Coto3y, Ynpas/iHHSA N0 KOHTPO/IO
3a iHo3emMHMMK akTnBamu MiHictepcTtBa hiHaHciB CLUA (OFAC) Ta 3akoHogaBcTBa YKpaiHu,

- Mae€ cTpareriyHi Hefoniku y cdoepi npoTuAil neranisdauii (BigMMBaHHIO) [OXOAIB, OAepXaHuX
3/TOYNHHUM LWNAXOM, abo (piHAHCYBaHHIO TEPOPU3MYy UM (PIHAHCYBaAHHKO PO3MOBCIOAKEHHS 30pOi
MacoBOro 3HULLEHHS BIANOBIAHO A0 3asB pynu 3 po3pobku hiHaHCOBMX 3axodiB 60pOTbLOU 3
BigMunBaHHAM rpowein (FATF);

- BU3HaHa baHKOM BMCOKOPU3MKOBOK AepXaBoto (TEPUTOPIED) BIANOBIAHO 40 PU3MK-OPIEHTOBAHOIO
nigxoAay.

Mepenik Taknx KpaiH (TepuUTOpIin) po3MilLleHn Ha odpiliiHOMY caliTi BaHKy y mepexi IHTepHer.
1.1.6.8. YMOBU KOHDIAEHLIAHOCTI

1.1.6.8.1. baHk Ta K/ieHT BON0AiI0Th NEBHO CYXX60BO (B TOMY YMC/i GAHKIBCLKOK TAEMHULIEID) |
KOHpigeHUiiHO  iHdhopMaLieto, fika € iHhopmauieto 3 06MexeHuM [ocTynom, pani -
KoHdpigeHuiiHa iHopmalis. Y 3B'A3Ky 3 OLHKOK nepefbdadvyBaHUX AiNOBUX BiAHOCUH MiX
CtopoHamu, 6yab-aka CTOpOHa MOXe PO3KpMBaTK CBOK C/YXO0BY Ta KOHMiAeHUiHY iHhopmaLito
iHLWi CTOPOHI.

1.1.6.8.2. CTOpOHM BUC/MOB/MIOKTL OaXaHHSA 3axXUCTUTU Taky KOHMIAEHUiHY iHdopmauilo Big
PO3rosiIoLEeHHss TPeTiM ocobam i He AonycTUTU Ti BUKOPUCTaHHA abo pPO3KpPUTTS, 38 BUHATKOM
BMNaZKiB, KO/M Le A03BOJIEHO BiAMNOBIAHO A0 YMHHONO 3aKOHOAAaBCTBa i YMOB Ta npaBwui HagaHHSA
6aHKIBCbKUX NOCNYr ab0 iHWMM YAHOM CaHKLiOHOBaHO B NMUCLMOBI (hopMi.

1.1.6.8.3. baHk Ta KnieHT OMOBUINCA NP0 HACTYMHe:

1.1.6.8.3.1. KoHQhiaeHUiiHa iHdhopmaLis

1.1.6.8.3.1.1. «KoHgpigeHuinHa iHhopmaLis» o03Hayae KOHpigeHUiHy iHdopmauito Oyab-sKoT
CTOpOHM, WO PO3KPMBAETLCA ANS 3a3HavyeHoi Liini B 6yAb-KMn MOMEHT 4acy OAHIE 3i CTOPIH
(«Po3kprBatoya CTOPOHa») iHWI CTOPOHI («OTpMMyrodYa CTOpPOHa»), Ky Po3kpuBaroya CTOpPOHa
baKae 3axMCTUTU Bi HEOOMEXEeHOro PO3rosioleHHss ab0 HecaHKLUiOHOBAaHOTO BUKOPUCTaHHA,
He3aNieXHo BiA4 dopMyM pPO3rosioweHHs  (MMCbMOBOT, YCHOI, rpadiivyHOol, €eNeKTPoHHOT abo
Bi3ya/IbHOI).

LLlo6 yHMKHYTK cymHiBIB, KOHbigeHLjiiHa iHhopmau,is, KpiM iHLWOro, BKNKYae 6yab-sKy iHhopmadiito
KOHMIAEHLIAHOIO XapakTepy, SKOK 06MiHITbCA CTOPOHM A0 i MiCAs yKAafAeHHS [O0roBipHMX
BiZAHOCVH.

1.1.6.8.3.1.2. KoHghigeHUiHa iHdhopMaList BK/IOYaE:

a) 6aHKIBCbKY TAEMHMLIO,

6) iHdbopMmauito Npo i3nyHy ocoby

B) MapKeTMHIoBY iH(hopMau,ito, nNaaHn i NPorHo3u,

r) iHpopmaLito, Lo BIAHOCUTLCA A0 IHTeNeKTyaslbHOT BNacHOCTI,

[1) TEXHIYHY iHJbopMaLLito,

e) iHdhopmau,ito i JIOKYMEHTHM MPaBOBOIo XapakTrepy,

X) Oyab-siKy IHWY iH(bopmaLito, sika B CUly CBOrO Xapaktepy abo ymMoB € KOHigeHUinHow abo
BKa3aHa B SIKOCTi Takoi 6yab-sKoto 3i CTOpIH.

1.1.6.8.3.2. Hepo3ronoLleHHs



1.1.6.8.3.2.1. OTpumytoya CTOpOHa 30060B’SI3YETbCA AOTPUMYBaTUCA KOHWIAEHLIAHOCTI BCiEl
iHtbopmau,ii, Po3kpuBatouoi CTOPOHM, He po3rosiowlyBatyv Taky iHopmauito i He gonyckatu Ti
PO3rosioleHHs Byab-akiii 0co6i, opraHizaujii abo AepXaBHOMY opraHy abo CniBpoOOGITHUKaM Takux
0ci6, a TakoX He BUKOPUCTOBYBATW KOHMIAEHLUiNHY iHhopmayito Po3kpuBatUvoi CTOPOHH, iHakKLle,
HiXX Lle BHO [03BOJIEHO UMMM YMOBaMu Ta npasuiamn. Po3kpuBaroya CTOpoHa 3asfavierigb fae
3rofly Ha pPo3KpuTTS cBOEi KoHduigeHUiHOT iHthopmalil cniBpobiTHMKamM OTpUMYHUOT CTOPOHN,
AKUM BOHa HeobxigHa ANns OuiHKM nepeabadyBaHux Aif10BUX BIAHOCUH MK CTOpoHaMmu. OTpumyoya
CTOpOHa 3000B’A3YETbCA 3abe3neynTy AOTPMMAaHHA KOXHOK i3 BKasaHuMX 0ci6  ymoB
KOHpiAEHLiAHOCTI Bi4NOBIAHO A0 UMX YMOB Ta npaBu.

1.1.6.8.3.2.2. O60B’A3kM OTpMMYHOUOI CTOPOHW, BUKNAZEHI BULLE HE BMHMKAKOThL LLIOAO iHhopmaLiT,
AKa:

a) byna y BiAKpUTOMY AOCTYMi Ha MOMEHT Ti nepeaadi Po3kprBatouoi CTOPpoHN OTPUMYHYI CTOPOHI;
6) cTae 3araJibHUM HagbaHHAM He 3 BUMHM OTPUMYHUYOT CTOPOHI nicna Toro, sik Po3kpuBatoya
CTOpPOHa nepepgana Taky iHhopmau,ito;

B) OTpUMaHa 3 iHLWOro mpxepena;

r) mae 6yt po3kpuTa Yy BiAMNOBIAHOCTI A0 3akoHy. Mpu uboMmy Aie yMOBa, L0 nofibHe HeobxigHe
PO3KPUTTA 3AJIACHIOETLCA MiCAs HafaHHSA Po3KpuBalo4ii CTOPOHI nonepeaHbLOro NMUCbMOBOMO
NOBIAOM/IEHHA (SKWO 4715 LbOr0 € pPO3yMHa MOX/IMBICTb), WO6 Po3kpuBakoya CTOpoHa Morna
ONpoTEeCTYBaTU PO3KPUTTA ab0 3BEepHyTUCA A0 Cydy 3a OTPUMAaHHAM BifNOBIAHOMO Hakasy, Lo
CKacoBye BMMOTY MPO PO3KpUTTS iHhopmauii. Ha OTpumMytody CTOPOHY NoK/1afaeTbCsd 060B’A30K
[OBEfEeHHS iICHYBaHHA BUHATKIB, ONUCAHNX B AAHOMY MYHKTI.

1.1.6.8.3.3. lNpaBo BnacHOCTI Ha KoHigeHUiiHy iHthopmalito Po3kprBatoUuoi CTOPOHN:
1.1.6.8.3.3.1. KoHcbigeHujiiHa iH(popmauis Po3kpuBaloyoi CTOPOHM 3a/uwaeTbes | Oyae
3a/mLaTtuncs ii BUK/TIOUYHOKO B/IACHICTIO, BOHA Ma€e PIiBHY LLHHICTb | 3aXMLLAETbCA B TOMY X 006CA3I WO
i 0G’EKTW iHTeNeKTyaslbHOT BNACHOCTI, 00'€KTN Hoy-xay. OTpuMMyloya CTOpPOHa 3000B'A3YETLCA He
BMKOPUCTOBYBATU Oyab-AKi MaTepiasiv, OKYMEeHTH abo HOCIi iHdhopmMalii 6yab-AKOro xapakrepy, ki
MICTATb KOH(PIAEHUINHY iHdopmauito Po3kpuBatoyoi CTOpoHU, abo Hanexarb Po3kpuBatodiii
CTOPOHi, 6e3 fABHO BUMPaXXeHOI NMUCbMOBOI 3roan PoO3KprBaK4yoi CTOPOHW. 3rigHO i3 3anuTom
Po3KpunBal4yoi CTOPOHW, B CTPOK, 3as3HavyeHuin B 3anuTi, OTpMMylo4a CTOpPOHA, 3000B'A3YETHCSH
NnoBepHyTU PO3KpMBatoyii CTOPOHI BCi maTepianin, WO 3HaAXo4ATbCA B 1 PO3MNOPALKEHHI, Ha
36epiraHHi abo nig T KOHTponem. Kpim Toro, Po3kpuBatoya CTOpOHa 3000B'A3YETHCS HeramHo
3HULWMTYM BCi KOMii.

1.1.6.8.3.3.2. Po3kpuBatoya CTOpPOHa 3 METOK ayauTy | MOHITOPUHTY  BUKOPUCTaHHSA
KoHghigeHUinHOT iHcbopmaLil Mae npaBo nogaBaTy NMUCbMOBI 3annTn, Ha siki Ogepxyroya CTOpoHa
HaJae NMCbMOBY BiANOBIAb B CTPOK, W0 He nepesuiye 10-Tb poboumnx AHIB.

1.1.6.8.3.4. BukopuctaHHA KoHigeHuiiHoT iHhopMmaLii

1.1.6.8.3.4.1. KoxHa CTOpOHa 3000B'A3YETbLCA He AonyckaTn BUKOPUCTaHHA KoHMigeHUinHOI
iHbopmaL,ii B CBOIX iHTepecax abo B iHTepecax IHLWNX 0Ci6 ANA iHWOT MeTK, HK MeTa, 3a3HayeHa B
porosopi. Mpu uybomy, KoxHa CTOpoHa He [03BOJISAE NOAIOHI Aii CBOIM KOHTPOJIOKYUNM, AOYIPHIM
KomnaHisim, goiniam abo Tpetim ocobam.

1.1.6.8.3.5. CtaHgapT 3axmCTy KOHMiAEHLINHOCTI iHdhopMauii

1.1.6.8.3.5.1. OTpumyroya CTOpOHa 3000B'A3YETbCA B OyAb-KMI MOMEHT 4yacy 3axuuiaTu
KOHQPIZEHUiMHICTb iHhopMayii Po3kprBatoyoi CTOPOHU. MiHIMa/IbHUM CTaHAapTOM 3axXUCTY € Takuii
CTYNiHb 3axXWUCTy | Taki 3axoau, Mpu3HayeHi ONA 3abe3neyvyeHHs 3axuUCTy, SKi 3aCTOCOBYHOTbCA
OpfepXyr4o CTOPOHOK ANs1 CBOEI HalbiNblLL CeKpeTHOT abo KoHiAeHLiHOT iHpopmaLi, ane B
XXOAHOMY pasi He HuXYe CTaHAapTy, K11 BUKOPUCTOBYETLCS PO3YMHOIO JIIOAUHO LWOAO0 0COBUCTOT
CekpeTHOI abo KoOHiAEeHUINHOT iHdhopmaL,ii.

1.1.6.8.3.6. IHWIi ymoBuM 3axmcTy KoHigeHUiiHOT iHdhopmallii.

1.1.6.8.3.6.1. Bci 3060B'ss3aHHS OTPMMYKOYOI CTOPOHM 3a UMMM YMOBaMu 3a/MLIal0TbCA B CUSI
npotsarom n'atu (5) pokiB Nicns NPUNUHEHHSA Aii AOroBipHUX BiAHOCUMH WOA0 KoHuigeHUinHOT
iHpopmauii Po3kpuBalo4voi CTOpOHM, sfka po3kpuna it OTPUMYHOYIA CTOPOHI A0 NPUNUHEHHS Al
[OrOBIPHUX BiJACHOCWH.



1.1.6.8.3.6.2. Lli YMOBW perynoTbCA 3aKOHaMM YKpaiHu i IHTEpnpeTyTbCA BiANOBIAHO A0 HUX.
1.1.6.8.3.6.3. Lli YmMoBM pa3om 3 ycima gogarkamMmn [0 HUX SIBNSAKTb COO0H MOBHY AOMOB/IEHICTb
M CTopoHamy wWoao 3axucty KoHchigeHuiiHOT  iHhopmau,ii; 3amiHOKTb  BCi  nonepefHi
[OMOB/IEHOCTI Ta 06MiH iH(popmauieto Mk CTopoHamMu 3 NPUBOAY LbOro.

1.1.6.8.3.7. lNepcoHasibHI AaHi

1.1.6.8.3.7.1. TpuegHyouncb Ao YmoB Ta [lpaBun HagaHHA OGaHKIBCbKMX MNOCAYr  LUISAXOM
nignucaHHa 3aaBu Npo NpueHaHHA KnieHT AK Cy6'eKT MepcoHabHUX AaHWX BUC/IOB/IOE CBOK
3rogy Ha 06pobky BaHkoM BCiX MepcoHasibHUX faHuxX KnieHTa, BK/IHYHO 3 MEepPCOHaIbHUMMU
AaHnMKn, 06pobKa SKUX 3riAHO 3 3aKOHOAABCTBOM YKpaiHM CTaHOBUTbL OCOG/IMBUIA pU3KK A/18 NpaB i
cB060A, CyO’eKTiB NepcoHasIbHUX AaHWX (30KkpemMa OGIOMETPUYHUX [daHuX, [aHuX Mpo  Micue
nepebyBaHHA, MEPCOHa/IbHUX LaHWX NP0 MNPUTATHEHHA A0 aAMIHICTPaTMBHOI 4M KPUMIHa/IbHOI
Bi4NOBIAa/IbHOCTI, PenirifiHi NnepekoHaHHA Ta iHWKX), 3 METOK HafaHHA nocayr 3a uum [oroBopom
6e3 06MeXeHHS CTPOKY 36epiraHHA Ta 06PO6KM NepCcCoHasIbHUX AaHuUX.

MeTo 06poOKM nepcoHasibHUX AaHux KrieHTa € 3abe3nevyeHHs peanisauii BigHOCUMH Yy cdoepi
HafaHHsA GaHKiBCbKMX nocnyr, 3abesneyeHHs peanisauii  KOMepuiiHOI  AisfibHOCTI - BaHky,
iaeHTudikauia KnieHtiB 3a gonomorot cepsicy BankID, peanisauia Tta 3axuct npas CTOpiH 3a
yKnageHnmu gorosopamu, AOTPUMAaHHA BUMOI YMHHOINO 3aKOHOAAaBCTBa YKpalHW, NpoBeAeHHSA
BaHkOM CcTaTMCTUYHMX AOCNIMKEHb Ta IHWKX Uien, NoB'A3aHuX i3 HafaHHAM Nocayr 3a uum
JoroBopom.

KnieHT Hagae BbaHky 3rogy Ha nepepadvy nepcoHaslbHUX AaHux KnieHta posnopsagHukam 6as
NepcoHasIbHUX faHnX baHky, a Takox TpeTiM ocobam, AKLLO LibOro BUMarae 3axmcT npas | 3aKOHHNX
iHTepeciB KnieHTa 6e3 00A4aTKOBOroO y3ropkeHHsi Ta noigoMeHHs KnieHTa.

BaHk TakoXX Mae npaso Ha 36epiraHHs | 06pO6KY MepcoHasibHUX AaHuxX KnieHta, oTpumaHux i3
3arafibHOAOCTYMHUX [Kepern.

1.1.6.8.3.7.2. KnieHT 3 MeTOl OTpMMaHHA OaHKIBCbKMX MOCMyr Ta HapgaHHAa BbaHkom nocnyr
iHbopMaLiiHOro XxapakTepy TpeTim ocobam Hagae baHky 3roay:

- Ha 06pOOKY MOro NepcoHasibHUX AaHUX 3 NEPBUHHUX Kepes, 30Kpema, BiJOMOCTEN MpPo OCBITY,
npodpecito, creuianbHICTL Ta KBavlipikauio, nacnopTtHUX AaHuX, 3000B'A3aHHA  (PiHAHCOBOTO
XapakTepy, Npo MaHOBWIA CTaH WOoAO0 cebe Ta 4YneHiB CBOEI CiM'I (ANA AepXaBHOro CNyX60BUA |
ocobu, fika npeTeHAye Ha 3alHATTS nocagu AepXaBHOro Cnyxo60BUs), aBTobiorpadiyHnx AaHux,
BigOMOCTEN Npo TPYAOBY AISNIbHICTb, 0COOUCTUX BigOMOCTEN (BiK, CTaTb, POAWHHWIA CTaH, cKiag
cimM'i ToWwo), BiAOMOCTEN NPO 3apeecTpoBaHe abo pakTUYHE MiCLe NPOXMBaHHSA, NPO nepebyBaHHsA
Ha BiNCbKOBOMY 061Ky, faHWX LLOA0 CTaHy 340PO0B'S B MeXax, BUSHAYEHMX 3aKOHO4ABCTBOM, LLOAO
NiATBEPAKEHHS NpaBa Ha Mifibiv, BCTaHOB/IEHI 3aKOHOAABCTBOM, LWOAO peecTpauii doisnyHoi ocobun
y [epxaBHOMY peecTpi (i3nyHMX oci6 - nnaTtHukiB nogaTkiB, iAeHTUdIKaLiiHUX OaHUX B
eneKTpoHHOMY BuUrnaai (biorpacdpivHi 4oBigku, HOMepn TenedoHiB), 3anncy 306paxeHHs (4oTo);

- BUKOPUCTaHHA MNEepCcoOHa/IbHUX AdaHuX, Wo nepegodavae Oyab-aki Ail baHky 3 06po6ku
MepcoHabHUX AaHuX, X 3aX1CTY, a TakoxX Ail 3 HafaHHS YacTKOBOro abo NOBHOMO npaBa 06pPO6KM
NepCcoHasIbHUX AaHnX TpeTiMM ocobamin y BifHOCHAX, NOB'A3aHNX 3 NEPCOHAsTbHUMUN AaHUMMU;

- MOLUMPEHHA MEePCOHaNIbHMX AaHuX, WO nepefbadvae Aii baHky 3 nepegadi Bi4OMOCTEN TpETIi
0co06i npo KnieHTa.

Mpu uboMy CTOPOHM y3roaunu, Wo ansa baHky nigreepmkeHHAM 3rogn KnieHTa Ha 06po6ky, B TOMY
4MCNi NOWMPEHHS NOro NepcoHaslbHUX AaHuxX TPETIi 0cobi, 30KkpemMa, asie He BUK/IHOYHO, HafaHHSA
BaHkoMm iHthopmauii Npo 3aiicHeHnin KnieHToM nnaTixk, CTaH paxyHky KrnieHTa, € HagaHHA TPeTboto
0Cc06010 B baHK yHikasibHOro Kogy, sikuii 3reHepoBaHuii baHkom ansa KnieHta, Ta BiZoMUiA BUKHOYHO
KnieHTy. YHiKanibHUi1 Kog BaHk reHepye KnieHTy nig yac HagaHHA MoMy GaHKIBCbKUX MOC/IYT.



KnieHT Hagae baHKy [03BiN1 HA PO3KPUTTSA 6aHKIBCbKOI TAEMHUL TPETIM 0cobam, B T.4. MPUBATHUM
ocobam Ta opraHizauism ansa 3a6esnevyeHHsi BUKOHaHHS HUMK CBOIX (OYHKLIM.

Mpy ubomy CTOPOHW y3roaunuv, Wo A8 baHky niaTBepmXeHHAM 03B0oNYy KnieHTa Ha po3KpuTTA
6aHKIBCbKOT TaEMHMIL, 30KpeMa, asie He BUKJ/IYHO, HadaHHs baHKom iHdhopmauii Npo 34iicHEHWI
KnieHTOM nnartixk, cTaH paxyHky KnieHta, € HafaHHSA TPeTboo 0C060t B BaHK YHIKa/IbHOro KoAy,
KW 3reHepoBaHnini baHkom ansa KrieHTta, Ta BigoOMUIA BUKNOYHO KriEHTY. YHikanbHWMil Kog BaHk
reHepye KnieHTy nig yac HagaHHs oMy 6aHKIBCbKUX NOCYT.

1.1.6.8.3.7.3. KnieHT 3rigHO 3akoHy YkpaiHu "lpo opraHisauito popmyBaHHA Ta 00iry KpeauTHUX
icTOpi», 3akoHy YKpaiHn «[lMpo 3axucT NepCoHasIbHUX OaHWUX» 3 METO (popMyBaHHS 1iOro
KpeauTHOT icTopil Aae 3rogy Ha 36ip, 36epiraHHs, BUKOPUCTaHHS, NOLIMPEHHS iHhopmaLlil npo cebe
B TOB «YkpaiHCcbke OHpO KpeauTHUX icTopin», kog B €4PMNOY 33546706, W0 3HaxXoguTbCcsa 3a
agpecoto: 01001, m. Kuis, Byn. Ipywescbkoro, 1-A, (gani - Biopo), a Takox Ha nepepadvy /
OTpUMaHHA BaHKOM / IHLWIMMW Cy6'eKTaMu roCrnofaproBaHHs, 3 AKMMU KIEHT yknas KpeauTHI yroau,
B / Big Bropo Takoi iHhopmauii. ®akT 3rogn KnieHTa NigTBEpMXYETbCA MignMcaHHAM 3asBu abo
HLIOro [AOKYMEHTa, SIKM CBiAYMTb Npo npueaHaHHA KnieHTa o uymx YmoB Ta MNpaBun HagaHHSA
GaHKIBCbKNX MOC/IYT.

[o iHhbopmauii npo KnieHTa, 30kpema (asie He 06MeXyH4nCb), BIAHOCATLCS:

1) BigomocTi, Wo igeHTndikytoTb ocoby KnieHTta: ans doisanyHmx ocié - npissuwe, iM's, No 6aTbKOBI;
fata HapoKEHHS; NacrnopTHi AaHi, Micue MpoXMBaHHS; iAeHTUIKaUiiHMA HOoMep 3rigHO 3
JepxaBHUM peecTpoM (Pi3VYHUX OCIO - NNaTHWKIB NOAATKIB Ta IHWWX 0O0B'A3KOBUX nnartexis (y
pasi HasiBHOCTI), BiAOMOCTI NPO MOTOYHY TPYAOBY AISNbHICTb, CIMEMHWIA CTaH i KiSIbKICTb OCI06, SiKi
nepebyBaloTb Ha WOro YTpUMaHHi; AN  OpUANYHMX OCI6 - TMOBHE HalMeHyBaHHS;
MiCLe3HaXOMKEeHHA; faTa Ta HOMep [epXaBHOi peecTpauii, BiAOMOCTI NPO opraH AepXaBHOT
peecTpauii; iaeHTudikauinH1iA kog y €ANHOMY [epXXaBHOMY PeecTpi NiANPUEMCTB Ta opraHisawiii
YKpaiHu; npissvwe, iM'a i no 6aTbKOBI, MacnopTHi faHi KepiBHMKA Ta TrO/I0BHOrO Oyxranrtepa;
OCHOBHUIA BMA, rocnogapcbkol AiSNbHOCTI; BiAOMOCTI, SKi iAeHTUAIKYOTb BNACHUKIB, LLIO BOOAIKOTb
10 (pecatu) i Ginblwe npoueHTaMy CTaTyTHOro Kanitany HpuanyHOT ocobun; Ans goisuYHUX oci6-
BMACHWKIB — Mpi3BuWe, iM'a i No 6aTbKOBi, MAcnopTHi AaHi, igeHTudikauiiHuii Homep | Micue
MPOXUBAHHSA; 019 IOPULAUYHUX OCiOG-B/IACHUKIB: MOBHE HAMEHYBaHHS, MiCLLe3HaXOMKEHHS, AaTa Ta
HOMEp AepXXaBHOI peecTpallii; BiAOMOCTI NPO OpraH Aep>XaBHOT peecTpauil, iaeHTUdikauinHniA Ko,
2) BigomocTi npo rpoLwoBi 3060B'A3aHHA KrieHTa: BiAOMOCTI NP0 KPeAUTHUI NpaBoYnH Ta 3MiHK 40
Hel (Homep | Aarta yknagaHHA npaBoynHY, CTOPOHW, BUA, YrOAuW); cyMa 3000B'A3aHHA 3a KpeaUTHUM
NpaBoYMHOM; BWUA, Ba/IlOTW 3000B'A3aHHA, CTPOK | MOPALOK BUMKOHAHHA KPEeAMTHOIO MpaBOYuHY;
BIJOMOCTI MpPO PO3Mip noraweHol CymMy Ta OCTartoyHy CyMy 3000B'A3aHHSA 3a KpeauTHUM
NMPaBOYMHOM; [aTa BUMHUKHEHHSI MPOCTPOYEHHSA 3000B'A3aHHA 3a KpeAUTHUM MNpPaBOYMHOM, MOro
poO3Mip i CTaiA noraweHHs; Bi4OMOCTI NMPO NPUNUHEHHS KPEAUTHOI yrogun i cnocobi 11 MpUNUHEeHHS
(y TOMYy uncni 3a 3rogoto CTOPiH, Y CyA0BOMY MOPSAKY, rapaHTOM TOLLO), BiAOMOCTI NP0 BM3HAHHS
KpPeAnTHOT yroan HeAincHOoo i niacTaBy Takoro BU3HaHHA. Ti4 KpeauTHO Yrofo CTOPOHU MakoTb
Ha yBasi yrogau, 3a SKUMMW BUHMKAKTb, 3MIHIOIOTLCA abo MpUnUHAKTLCA 000B'A3KM KrieHTa Wwoao
onartun rpoLLoBMX KOLUTIB NPOTATOM MEBHOro Yyacy B MaibyTHboMy BaHky Ta / abo iHwum cy6'ektam
rocrnofaproBaHHs, B TOMY YNC/Ii NOCTavyasibHUKaM XUT/I0BO-KOMYHa/TbHUX NOC/Yr (enekTpo-, raso-,
BOAO -, Tensionocra4yaHHA, BOAO0BIABEeAEHHSA Ta iH).

KnieHT 3rogeH 3 TuM, WO Yy pasi HeHasIeXXHOro BMKOHAHHA CBOIX 3000B'A3aHb TOB «YkpalHCbke
6IOpO KpPeauTHUX iCTopi», Ae 6yae 36epiratncsa i 06pPo6NATUCA NOro KpeauTHa icTopis, po3Mmip
thiHaHcoBoi BignoBigasibHOCTI TOB «YKpaiHCbke O6KpOo KpeauTHWUX icTopii» nepeqd KnieHTom
0OMEXYETLCA PO3MIPOM, SKWUIA BKasaHW Yy [0roBOpi MNPO HafdaHHS iHGOpMaUiHUX MOCHYT,
yknazgeHomy Mixx baHkoM Ta TOB «YkpaiHCbke 6H0p0o KpeaUTHUX ICTOPIN».

1.1.6.8.3.7.4. MNpuegHaHHAM A0 uboro Aorosopy KnieHT gae 3rogy Ha nepegadyy baHkom fo
KpeantHoro peectpy HauioHanbHoOro 6aHKy YKpaiHu iHdopmauii npo KnieHTa, oro KpeauTHi



onepauji Ta BUKOHaHHS 3000B’s13aHb 3a HUMU, & TaKoX Ha OTPMMaHHSA AOCTyny A0 iHhopmMauii npo
KpeauTHi onepauii KnieHta B noOpsAaky Ta Ha ymMoBax, BM3HAYeHWX 3akoHOM YkpaiHu «[l1po
HaujioHanbHuin 6aHK YKpaiHn».

1.1.6.9. Kopuctytouncb Beb-canTom baHky, KnieHT gae 3rofy Ha BUKOPUCTAHHA Ta 36epiraHHs
cookie-thannie Ha CBOeEMY KiHUEBOMY nNpucTpoi. baHK BMKOpuCTOBYE cookie-hainim 3 MeTor
aHanisy BigBigyBaHb Be6-calTy, HalaHHS NOC/yT Ta OLUiHKM e(PEKTUBHOCTI peKIamMHUX KammnaHii.
1.1.6.10. KnieHT CBOIM 3HaxoMkKeHHAM Yy npuMmilwieHHi baHky Hagae cBOK 3rogy npyv 0OOPMIIEHHI
Luboro [oroBopy, HagaHHi Oyab-AKMX iHWMX GaHKIBCbKMX MOCAYr Ha 3A4iiCHEHHA BaHkoM ¢oTo-,
ayaio-, Bigeosnomkn KrieHTa, 36epiraHHA BaHkom cpoTtorpacpiin, aygiosanucis, Bigeo3anucis; a
TaKoX Ha nowmpeHHs dooTtorpadoin, ayaiosanncis Ta Bigeosanucis WO 36epiraloTbCs, Yy BUNagKax,
nepeabayeHnx UM JOroBopom Ta 3aKOHOAABCTBOM YKpaiHu.

1.1.6.11. KnieHT gae cBoOl 3rogy Ha 3A4iCHEHHSA BaHkoM TenniedhOHHOro 3anucy Npu 3BEPHEHHI Ha
KNIEHTCbKY NIATPUMKY BaHKy, 36epiraHHs Takoro 3anucy Ta MOro BMKOPUCTAHHA Ta MOLUMPEHHS B
pasi BUHUKHEHHSA criopiB Mixx baHkom Ta KriieHTOM.

1.1.6.12. baHk He Hece BignosigasbHOCTI nepen KnieHtom, LosipeHnMn ocobamu KnieHTa, Moro
KOHTpareHTamu 3a 0yAb-sKi 3aTPUMKKN, YTPUMaHHS, CaHKLii, 0OMeXeHHS Ta iHLWi HeraTtuBHI HaciaKu
LLIOAO paxyHKiB, rpOLIOBMX KOLUTIB Ta onepauii 3a paxyHkamu, SKWO Taki Hacnigkum nos‘asadi i3
BMKOHaHHAM Bumor FATCA 3 60Ky lMogatkoBoi cnyxou CLUA, gismn iHO3eMHUX GaHKIB Ta iHLIMX
ocib, siki 6epyTb yyacTb B nepekasax, WO I'PYHTYHOTbCHA Ha Ha MbKHapPOAHWX HOpMax i npasunax,
CrpAMOBaHNX Ha MNPOTUAIKD Tepopu3My, 60pOTbLOY 3 BIAMUBAHHAM KOLWITIB | YXWUNEHHAM BIg,
onojaTkyBaHHS, a TakoX 3a 6yAb-siki MOB’A3aHi 3 UMM 30UTKM, BUTPATU, MOpasibHy LiKody Ta/abo
HeoTpuMaHi Joxoaum.

1.1.6.13. KnieHT Hagae cBot 3rogy baHky oTpumysatn y Oneparopa TefleKOMYyHIKaLiHUX NOCAYT,
Lo Hagae KnieHTy TenekoMyHikauiiHi nocnyrin Ta 06po6nsie AaHi, Wo NoB's3aHi 3 HaaHHAM Takux
nocnyr, iHdpopmMadiito LWoao KoedilieHTa TenekoMyHikauiiHoT noBefiHkn KnieHTa (Lo € pe3ynsratom
OUIHKM 3arasibHOoi (3HeoCco6/1eHOol) AuHaMikK (TeHAeHUIT) WwoaAo BUKOpUCTaHHS KrieHTOM 1Aoro
TeNeKkoMyHiKaliiHuX nocnyr (NpoaykTiB) Pi3HOro BuAy 3a AO0MNOMOrOH aHasliTUYHOI Moaeni),
HeoOXxifHi O/19 HacTynHOI MeTn 06pob6kn faHux B badky. BignosigHomy Onepartopy KnieHT pae
3rogy Ha 06pobKy Ta nepegayvy Takol iHoopmau,i.

1.1.6.14. LLoao 6yab-AKMX HLWIKUX NUTaHb, HE BperynboBaHux umm [oroBopom, CTOPOHM KEpPYHTbLCA
YNHHUM 3aKOHOAABCTBOM YKpaiHu.

1.1.6.15. dopc-maxop

1.1.6.15.1. CTOpOHN He HecyTb BIiQNOBIAA/ILHOCTI 3a HEBUKOHAHHA abo HeHaleXXHe BUKOHAaHHSA
3060B'A3aHb 3a [loroBOpoM, SKWO Lie BUKIMKAHO Ai€lo 06CTaBMH HenepebOopHOi cuan, Npo Sk
CTOpPOHM B MOMEHT YKNageHHs [loroBopy He MOI/IM 3HaTW Ta He MOr/v iX nepefbdauntu (06¢TaBuHM
«ghopc-maxopy»).

1.1.6.15.2. dopc-maxopHUMM obcTaBMHaMu (06CcTaBMHaMy HeENepebopHOT CUNKN) € HaA3BMYaHI Ta
HEBIABOPOTHI  0O6CTaBUHKM, WO OO'EKTUBHO YHEMOX/IMBMIOKOTb  BWKOHAHHA  3000B’A3aHb,
nepegbayeHnx ymoBamMu ULbOro JoroBopy, O6GOB’AA3KIB 3rigHO i3 3akOHO4aBYMMK Ta IHLWMMU
HOpPMaTMBHMMW akTaMu, a came: 3arposa BiliHW, 36poiiHMIA KOHAQ/IKT abo cepito3Ha norposa Takoro
KOHCO/IKTY, BKNKOYAKUM asie He O0OMEXYH4MCb BOPOXUMMK atakamu, 6nokagamu, BINCbKOBUM
embapro, Aii iHO3eMHOro Bopora, 3arajibHa BiliCbkOBa MO06ini3auisi, BiICbKOBI Ail, orosioweHa Ta
HeorosioleHa BiiHa, Al cycnisibHOro BOpora, 30ypeHHsA, akTu Tepopu3My, AMBepCii, niparcTsa,
6e3naan, BTOPrHeHHs, 6110Kkaja, peBostoLis, 3aK0M0T, NOBCTaHHSA, MacoBi 3aBOPYLUEHHS, BBEAEHHS
KOMEHAAHTCbKOT roAuHu, KapaHTuHYy, BcTaHoBieHoro KabiHeTom MiHICTpiB YKpaiHKu, ekcnponpiadis,
NPUMYyCOBE BW/IYYEHHS, 3axOMJIEHHA MigNPUEMCTB, PekKBi3uULis, rpomMajcbka AeMOoHCcTpauis,
6nokaga, cTpaiik, aBapis, NpoTUNPaBHi Ail TPETiX 0Ci6, noxexa, BUGYX, TpmuBai nepepsu B pobOTi



TPaHCMopTy, periamMeHToBaHi ymMoBamMu BiAMNOBIAHUX PilleHb Ta akTaMu Aep)KaBHUX OpraHis Bnagu,
3aKpUTTS MOPCbKMX MPOTOK, eMbapro, 3abopoHa (06MeXeHHS) eKcnopTy/iMnopTy TOWO, a TakoxX
BUK/IMKaHI BUHATKOBUMMW MNOTOAHMMW YMOBaMu i CTUXIKHM NUXOM, a came: enigemisi, CUNbHUi
LUTOPM, UMWKMOH, yparaH, TopHago, OypeBiil, NOBiHb, HarpoMaXEHHsI CHiry, oxenegb, rpag,
3aMOpO3KM, 3amep3aHHs MOpSA, MNPOTOK, MOPTiB, MNepeBasiiB, 3eMeTpyc, O6nuckaBka, noxexa,
nocyxa, NPocifaHHs i 3CyB I'PYHTY, iHLWI CTUXINHI N1xa ToLwo.

1.1.6.15.3. CTOpoOHa, sKiii CTas10 Bi4OMO NPO HACTaHHSA YK 3arpo3y HacTaHHs 06CTaBUH «hopc-
Madkopy», HeranHo, ane B 6yab-AKOMy BMNaAKy He Mi3Hille HacTynHOro pobo4voro AHs, NOBIAOMIISE
Npo HuX iHWY CTOPOHY YCHO (3a AOoMnomMoro TenedioHy) Ta MUCbMOBO (LUISIXOM MNepefaHHs
BiNOBIAHOIO MNOBIAOMEHHA (dAKCOM, Kyp'epoM, 3aco6amMu efieKTPOHHOI nowTn). Y BunNagaky
HefoTpuMaHHA CTOPOHOK MOSIOXKEHHS LbOro NyHKTY, Taka CTopoHa no36aBNAeTbCA nNpasa
nocunaTnCb Ha HasiBHICTb 06CTaBUH «DOPC-MaXopy».

1.1.6.15.4. Mg yac gji o6ctaBnH «hopc-Maxopy» BUKOHAHHA 3000B’A3aHb 3a [JOroBopoM MOXe
NPU3YNUHATUCH (YaCTKOBO abo B NOBHOMY 06CA3i).

1.1.6.15.5. HeBuMKOHaHHA ab0 HeHasiIeXXHe BUKOHaHHA 3000B’A3aHb 3a UUM [JOroBOPOM OAHIED 3
CTOpiH y 3B’A3KY 3 [fi€t0 06CTaBUH «POPC-MaXKopy» He CNPUYMHAE 3aCTOCYBaHHA [0 HEl SAKUX-
Hebyab 3ax0AiB BifNOBiAa/IbHOCTI.

1.1.6.15.6. O6GOB’A30K [O0BEAEHHA HEMOX/IMBOCTI BMKOHaHHS 3000B’A3aHb ab0 HeHaeXHoro
BMKOHaHHSA 3a [JOroBopoM Yy 3B’A3KY 3 Ai€l0 06CTaBMH «dIOPC-Makopy» NokiafaetTbcs Ha CTOPOHY,
AIKa NOCU/TAETHLCA Ha HUX B AKOCTI 0BI'pYHTYBaHHSA CBOIX BMMOT ab0o 3anepeyeHs.

1.1.6.15.7. HanexHum nigTBepoKeHHsAM o06CTaBMH «opc-Maxopy» € pgosigka ToproBo-
MPOMMC/IOBOT Nanatu YkpaiHm abo BiAnoBigHMX perioHasibHUX TOProBO-NPOMUCNIOBUX Nanar.

1.1.6.15.8. OO6CTaBUMHM «POPC-MaXOpPy» aBTOMATUYHO MNPOAOBXYHTb CTPOK BUKOHAHHA
3000B’A3aHb Ha nepiog X Al Ta nikBigauii Hacnigkis. #AKWO 06CTaBUHU «OpC-Makopy»
TpuBaTUMYTb Oiflblle HXK 6 (WicTb) MicauiB, TO KOxHa i3 CTOpiH Mae npaBoO BiAMOBUTUCA Bif
NoAasibLloro BUKOHaHHS 3000B’A3aHb 3a LM [JoroBopom, i, B TakoMy pasi, XogHa i3 CTOpiH He mae
npasa Ha BigLwKoayBaHHA Apyroto CTOPOHOK MOX/IMBUX 3OUTKIB.



2. ®i3nyHUM ocobam

2.1. MoToYHI paxyHKN Ta onepauii 3 eNeKTPOHHMMK NAAaTIXXHUMK 3acobamm
2.1.1. KpeauTHi KapTKu

NMPEAMBY/A

HwkyeHaBefeHi yMOBM € HOBOKW pefakuield LUbOoro niaposgisly Ymos Ta [lpaBui HafaHHS
6GaHKIBCbKUX NOC/MYr Ta MNOYMHaKTb AiIATM ANns KAiEHTIB N0 YMHHUMM KpeautamM 3 MOMEHTY
HanpasneHHs TM NOBIAOMMIEHHA MPO 3MiHY YMOB [OrOBOPY B NOPSAAKY Ta Ha yMOBaX, BU3HAYEHMX
3akoHOM YKpaiHn «[1po cnoxueye KpeanTyBaHHA» Ta LMMn YmoBamu Ta lNpasuiamu.

2.1.1.1. 3arasnibHi NOMOXEeHHSA

2.1.1.1.1. Ha nigctaBi CT.634 LMBI/IbHOrO KOAeKCy YKpaiHn AHKETOK-3aAaBOK NPO NMpUEAHAHHSA A0
YmoB Ta MpaBun HagaHHA 6aHkiBCbkmx nocnyr AT Kb «[lMpuBatbaHk» KnieHT NpuegHyeTbLCA A0 LUMX
YmoB Ta lNpasun (gani - Ymosu abo [orosip). MNMacnopt cnoxueyoro kpeauty Ta Tapudom baHky
(gani - Tapudn) € HEBIA'EMHOK YaCTUHO LbOro orosopy..

Mepenik KpeANTHUX KapToK, Ha AKi baHk BCTAHOBNIOE KpeauTHi NimiTn: Kapta «YHiBepcasibHa»,
kapta «YHiBepcanbHa Gold», MNpemianbHi kaptku: Platinum, World Black Edition, World Elite,
Infinite, VISA Signature. Liein nepenik moxe 3MiHIOBaTUCA Ta AOMOBHIOBATUCA Ha po3cy/ baHky.

2.1.1.2. Nopsagok Ta yMOBU HaflaHHA KpeauTty

2.1.1.2.1. baHK 3a HaABHOCTI BiIJIbHUX T[POLIOBMX KOWTIB Ta Ha nigcrtasi aHasisy
KpPeouToCcnpoMOXHOCTI  KnieHTa Hagae KWOMY CNOXMBYMIA KpeauT Yy po3Mipi Ta Ha ymoBax,
BCTaHOBMEeHNX [loroBopoMm, a KnieHT 3000B’A3YETbCA MOBEPHYTU KPEeAUT, CrIatuTK NMPOLEHTU 3a
KOPUCTYBaHHSA KpeouToOM Ta iHLWi niaTexi Ha ymoBax, BCTaHOB/1IeHWX [JOrosopom

2.1.1.2.2. Tun KpeguTy — BI4HOB/IOBaHA KpeauTHa NiHis.

BigHoBNtOBaHa KpeauTHa MiHia - BUA, KpeguTy, SkuiA nepegodadae MOXIMBICTb KnieHTa oTpumyBsatu
KOLITW NepiognyHO No Mipi HeobXiAHOCTI B paMKax BCTaHOB/IEHOrO 3asfasierigb MiMiTy, norawartu
BCIO CyMy 3ab60proBaHoCTi abo Tifibku i YaCTUHY, 34IANCHIOBATA NMOBTOPHE 3an03UYeHHS NPOTAroMm
TepMIHy Aii KpeguUTHOT JiHii.

2.1.1.2.3. MeTa KpeauTy — CroXuBui Lini.

MpumiTKa: BignosigHo Ao cT. 1 3akoHy YKpaiHun «[Mpo CnoXuBYe KpeanTyBaHHS» CMOXMBUYNIA KpeanTt
(KpeauT) - rpoLoBi KOLWWTK, WO HaJatTbCA No3nyasibHUKOBI Ha NpuabaHHA ToBapis (po6iT, nocnyr)
ANA 3a[l0BOJIEHHS NOTPeb, He MoB’A3aHuX 3 MigNPUEMHULIBKOID, He3asleXHOK npodeciiiHo
AISANbHICTIO a60 BUKOHaHHAM 000B’s13KiB HAlMaHOro npawiBHuKa.

Ha ujii nigctaBi CTOPOHN y3rogunu, WO KpeauT HadaeTbCA Ha 3A4iINCHEHHS OyAb-AKUX CMOXMBYMX
TpaT KnieHTta. Tpatm — ue 6yab-ski cnucaHHa 3 KpeauTHOI KapTku KnieHTa, 34iliCHEeHi 3a paxyHOK
HagaHoro baHKkoM KpeauTy LUIAXOM:

- nepekasy KOLWTIB 3 paxyHka KnieHTa 3 MeTow onnaty BapToCTi TOBapiB i nocnyr (B ToMy yucni
CM/1aTn NPOLEHTIB 38 KOPUCTYBaHHA KPEAUTHUMW KOLUTaMK);

- NepepaxyBaHHA KOLUTIB 3i CBOro paxyHka Ha paxyHKu iHLIMX OCib;



- OTPMMaHHS KOLUTIB Yy FOTIBKOBI hopMi B Kacax 6aHkiB, yepes 6aHKoMaTu;

- 3[INCHEHHS [HLWKX onepauiin, nepeabayeHMx [OOrOBOPOM OOCAYroByBaHHS MiX BaHkoMm Ta
KnieHTom.

2.1.1.2.4. Ctpok kpeguty — 12 micadis. MNMpu ybomy CTOPOHWU Y3roannn, WO CTPOK KOPUCTYBaHHSA
KpeguToM MNPOAOBXKYETLCA Ha KOXHI HacTynHi 12 micauiB, SKWo woHaimeHwe £k 3a 30
KasieHAapHUX OHIB 00 aTW NOBepHeHHA Kpeauty BaHk He nosigoMutb KrieHTa npo NpUNUHEHHS
KpeanTyBaHHA Of4HUM i3 HACTYMHUX cNocobiB Ha po3cyn baHky: cMc-NoBigOMIEHHS Ha (hiHaHCOBUIA
HoMmep TenedpoHy KrieHTa; NOBIAOMMEHHSA Ha enleKTPOoHHY nowTy KnieHTa; iHPopMyBaHHA Yy
Cuctemi «MpuBar24»; WNAXOM HarnpasBfeHHsA NMcTa MOLWTOo Ta iHWWUMK KaHasiaMu, y Nopsaky,
BM3Ha4yeHOMy nigpo3giniom 1.1.5 «3miHa Ta fONOBHEHHA YMOB Ta lMpaBui HagaHHA 6aHKIBCbKMX
nocnyr» Uporo [jorosopy. [atol MOBEpPHEHHS KpeauTy € OCTaHHI AeHb KaneHOapHOro Micsus
CTpokKy [loroBopy 3 ypaxyBaHHAM YMOBM NMPO NMPOAOBXEHHA CTPOKY [orosopy.

2.1.1.2.5. 3arasnbHuii po3mip KpeguTy - Cyma KOLWITIB, SIKi HagaHi Ta/abo MOXYyTb OyTWM HadaHi
KnieHTy Ha ymoBax uboro JloroBopy. CTOPOHW Y3roAu/u, WO 3arajibHUA po3mip KpeauTy 3a uum
[oroBopomMm CTaHOBUTbL PO3MIP KpeaMTHOro NiMiTy, BCTaHOB/EHMIA BaHKkoM KnieHTy, Ta SkuiA 3a
PO3MIPOM HE MepPEBULLYE:

50 000 rpH a5 KapT «YHiBepcasibHa»,

75 000 rpH an1g KapTt «YHiBepcasibHa rong»,

100 000 rpH ana MpemiansbHOT KapTkn Platinum,

200 000 rpH ansa MpemianbHoi kapTkn World Black Edition,

400 000 rpH gns MpemianbHoi kapTkn World Elite,

800 000 rpH gn4a MNMpemianbHoi KapTku Infinite,

300 000 rpH ana MpemianbHOT kKapTkn VISA Signature.

Mpu ubomy CTOPOHWU y3roauan, WO NPOTArOM CTPOKY KPeauTy po3Mip KPeguTHOro /iMiTy Moxe
6yTn 3MiHEHWII BaHKOM B OQHOCTOPOHHLOMY MOPSAKY SK B CTOPOHY 36i/bLUEHHS, TakK | B CTOPOHY

3MeHLUEHHS, Ha nigctasi aHasi3y KpegMToCnpPoOMOXHOCTI KrlieHTa B paMkax po3mipy, 3a3Ha4yeHoro y
a63.1 Lboro NyHKTY, Ta He NoTpedye A0AaTKOBOrO NOroKeHHs i3 KnieHTom.

2.1.1.2.6. CTOpOHW y3roaunun, wo B Mnepiof CTPOKY KOPUCTYBaHHA KpeguToM KnieHT mae npaso
3MIHIOBATU BUA, KpeaUTHOT KapTku. Mpu ubomy CTOPOHW y3roawu, WO B TaKkOMy pasi NiaTHICTb 3a
KOPUCTYBaHHA KpPeAMTOM MOXe 3MIHIOBATUCA SK B CTOPOHY 30i/IblUEeHHS, Tak i B CTOPOHY
3MEeHLUEeHHs BIANOBIAHO A0 Aitounx Tapudiis baHKy AnA BIANOBIAHONO TUMY KAPTOK Ha Aaty 3MiHW
TUNY KapTky. MNpun ubomy 3MiHa TUMY KapTKM He NnoTpebye [04aTKOBOrO NorompkeHHA CTopoHamu.

2.1.1.2.7. Kpeaut HagaeTbCsA LWASXOM BCTAHOB/IEHHA BaHKOM KpeAuTHOro NiMIiTy Ha paxyHKy
KnieHTa Ha nigcrtaBsi aHanisy KpeguMtocnpomMoXHOCTI KnieHTa 3 ypaxyBaHHSIM 3akoHOAAaBCTBa Ta
BHYTPILLIHbO00aHKIBCbKNX [OKYMEHTIB.

2.1.1.2.8. Po3mip KpeauTy, peasibHa piyHa NpoueHTHa CTaBKa Ta 3arasibHa BapTiCTb KpeauTy Ha
AaTy yknafgeHHsa [Jorosopy, yCi MPUNYyLLEHHA, BUKOPWUCTaHI ON1A OB6YMCNEHHS MPOLEHTHOT CTaBKU
3a3HadeHi B MacnopTi CNoXMBYOTro KpeauTy, AKUA € HEBIA'EMHOK YacTUHOK [Jorosopy.



2.1.1.2.9. CTOpOHM y3rogunu, WO Npu KOPUCTYBaHHI kpeantom baHk BCcTaHOBME [linbrosuii
nepiod. MNMinbrosuii nepiog, KpeaMTyBaHHA — BCTAHOBMIEHU BaHKoM nepiof, 3 MOMEHTY BUHUKHEHHS
3a60proBaHOCTi 3a KpeguToM, [MPOTATOM SKOrO MNPOLEHTM 3a KOPUCTYBaHHA  KpeauToMm
HapaxoBYKTbLCS 3a NiJIbFOBOK0 CTaBKOK. 3a KOPUCTYBaHHA KpeauTom npotsarom lMinbroBoro nepiogy
KnieHT cnnayye bBaHKy chikcoBaHy NpoUeHTHY cTaBky B po3mipi 0,00001% piyHUX Big CymMKU Tpar,
34iICHEHNX 3a paxyHOK KpeauTy.

TpuBanictb Minbrosoro nepiogy - Ao 25 yncna micauysa, HACTYNHOro 3a Micauem, y sikomy 6yno
34jiCHEeHO TpaTu 3a paxyHoOK kpeauTty. B pasi HenoraweHHs KnieHToM 60proBmx 30060B'A3aHb 3a
Kpegutom fo 25 uucnia Micaud, HacTyrmHOro 3a MicsueMm, y SiKoMy O6yno 34iiicHeHo TpaTtu 3a
paxyHOK KpeguTy, 3a KOpuUCTyBaHHA kpeguTom KnieHT cnnadvye baHky npoueHTu B po3Mipi,
3a3HayeHomy B Tapudiax, Wo AiloTb Ha AaTy 34iIMCHEHHS TpaT 3a paxyHOoK KpeauTy.

2.1.1.2.10. 3a KopucTyBaHHA KpeauTom (3a BuKAOYeHHAM [linbroBoro nepiogy) KnieHT cnnadye
BaHKky dhikcoBaHy NpOLEHTHY CTaBKy Bif CyMu Tpart, 34ICHEHMX 3a paxyHOK Kpeguty. Po3mip
MPOLEHTIB 3a/1eXUTb Bif, BUAY KapTK/M Ta 3a3HadveHuin y Tapudgax baHky Ta NacnopTi cnoXusyoro
KpeauTy.

2.1.1.2.11. B pasi npocTpo4yeHHsa 30060B’A3aHb 3a JloroBopoMm, KnieHT cnnadye baHky niarty 3a
KOPUCTYBaHHS KPeauMTOM Y PO3Mipi NoABIMHOT NPOLEHTHOI CTaBKW Big, CyMu Tpart, 34iNCHEeHUX 3a
paxyHOK KpeauTy.

2.1.1.2.12. CTOpOHW Ajiwnun 3rogu, Wwo B pasi:

- HenoBepHeHHA KnieHTOM KpeauTy B CTPOK, 3a3HavyeHwid B n. 2.1.1.2.4. uboro [Jorosopy,
MOYMHaKUN 3 AHA, WO € HACTYMHUM 3a fIHEM CNIUBY CTPOKY, Ta/abo

- B pasi, AKwo KnieHT He BMKOHaAB BUMOry baHKy LWOAO YCYHEHHA MNOPYLUEHHSA, B MNOPALKY,
nepegbaveHomy n. 2.1.1.6.1. uboro Jorosopy, NoYMHaKumM 3 AHA, WO € HACTYMNHUM 3a AHEM CM/NBY
CTPOKY, BCTAHOB/1IEHOIO BUMOrok baHky, Ta/abo

- B pasi HecBoe4yacHol cniatu KnieHToM MiHiMaslbHOro 0O0O0B'SI3KOBOIO MiaTexy B CTPOK,
3a3HaveHuin B n. 2.1.1.3.1. uboro Jorosopy, nNoyMHaw4mM 3 AHs, WO € HACTYMHUM 3a QHEM CNAuBY
CTPOKY nnarexy, Ta/abo

- B pasi HacTaHHA o6cTaBuH, nepenbavyeHux n. 2.1.1.3.5. Jlorosopy, noyunHawoun 3 181-ro gHA 3
MOMEHTY MopyLLEeHHA 3060B'A3aHb KnieHTa 3 noralleHHs KpeauTy,

KnieHT 3060B'A3y€ETbCA CNNATUTK Ha KOPUCTb BaHKy 3a60proBaHicTb MO KpeauTy, a TakoX NPOLEHTU
Bif, CyMW HEMOBEPHYTOIO0 B CTPOK KpeauTy, AKi y BIgNOBIAHOCTI A0 4.2 CT.625 LIMBiSIbHOTO Kogekcy
YKpaiH/ BCTaHOB/OKTLCA 3a AomoBfeHicTio CTOpiH Yy npoueHTax Big MPOCTPOYEHOT Cymu
3ab0proBaHoCTi B pO3MIpi:

-60,0% piyHMX -  ANA  KapToK  «YHiBepcasibHa», «YHiBepcasibHa  rong», npemMiasibHux
kapTok: "Platinum”, "World Black Edition", "World Elite", "Infinite", "VISA Signature".

2.1.1.3. NopaaoK NoBepPHEHHS KpeauTty

2.1.1.3.1. CtopoHu Ha nigcTasi CT. cT. 1048, 1054, 1056-1 LInBinbHOro Kogekcy YkpaiHu BU3HaunIu
uum [1oroBopom po3Mip Ta NOpsALO0K MnoralleHHs KpeauTy, crnaaty npoueHTiB. MNMoraleHHs KkpeguTy
Ta NPOLEHTIB 3A4INCHIOETLCA KNIEHTOM LLOMICALA B TaKOMY NMOPSAKY:



- KnieHT gopyyae baHky 3AiicHIOBaTV CnNmMcaHHsA rpoLueli 3 Moro paxyHky, B TOMY YACi 3a paxyHOK
KpeauTHOro nimiTy, B PO3MIpi MPOLEHTIB, AKi nignsarawoTb cnnarti 3a yam forosopom, 1 uucna
KasleH4apHoro Micsaus, HacTyrnHOro 3a Micsuem, y siKomy Oyf10 34JiMCHEHO TpaTu 3a paxyHokK
KPeAWTHOrOo J/iMITY, 3a YMOBU HAABHOCTI HEBUKOPWUCTAHOIO KPEeAWTHOro AiMiTy Ta 3a BiACYTHOCTI
NPOCTPOYEHNX 3060B'A3aHb KrieHTa 3a uum [LJoroBopom (3A4iiCHIOBATK AOroBipHE CNNCAHHS).

B pasi, skwo y KnieHTa NOBHICTIO BUKOPUCTAHWUI KPeaUTHUIA NiMIT Ta / abo B pas3i BUHUKHEHHS Y
KnieHTa npoctpoyeHnx 3060B'A3aHb 3a [LoroBOpoM, Aopy4veHHs KnieHTa npo AO0roBipHe CrnvcaHHA
3a paxyHOK KpeguTHOro NiMiTy He 3aCTOCOBYETbLCS.

- KpiM noratleHHs NpoLueHTIB B NOPSAAKY Ta Ha yMOBax, BU3HayeHux absauom gpyrum n.2.1.1.3.1.,
noralleHHs1 KpeauTy Ta NPOLEHTIB 3A4INCHIOETLCS LWISAXOM BHECEHHS KNIEHTOM KOLUTIB Y rOTIBKOBIN
abo 6e3roTiBkoBI hopMi B po3Mmipi MiHiMasIbHOro 060B'A3KOBOM0 MaTeXxy Ha NOTOYHUIA PaxyHok,
AN SKOTO BIAKPUTO KPEeAWUTHY KapTKy, 4O OCTaHHLOIO KasleHO4AapHOro yucna (BKKYHO) MicAus,
HacTyMnHOro 3a MicsiueM, y sikomy 6y/10 34iiCHEHO TpaTu 3a paxyHOK KpeaUTHOrO NiMiTy;

Mpun UbOMYy, AKLO A0 25 yncna (BKIHYHO) KaleH4apHOro Micsusd, HACTYMHOMo 3a MicAueM, y KoMy
6yno 34INCHEHO TpaTn 3a paxyHOK KpeauTHOro fimiTy, KNieHT caMOCTIMHO He 34IMCHUTL NAaTixk B
rOTiBKOBIN ab0 6e3roTiBKOBIN dhopMi y po3mipi MiHiManbHOro niaTexy Ha NOTOYHWUI paxyHOK, ANs
SKOr0 BIAKPUTO KpeauTHy KapTky, KnieHT pgopyyae baHKy npu HacTaHHi TepMiHIB naatexis
3[INCHIOBATK CMMCaHHA rpoLLen Yy BasltloTi KpeaUTHOro NiMITy 3 YCiX paxyHkiB KrieHTa, BiAKpUTUX B
BaHKy, Ta paxyHkiB, WO O6yayTb Bigkputi KnieHTom bBaHky B ManbyTHbOMY, B PO3MIpi
3aboproBaHocCTi, sika nignsrae cnnati baHky 3a uum [oroBopoM (34iicHOBaTW [OroBipHe
CMnCaHHsA).

B pasi Hecnnatn MiHiMasibHOro niarexy A0 OCTaHHbOro KasieH4apHoro yYncna (BKAKYHO) Micaus,
HacTynHoro 3a MicaueM, y SKOMy Oyno 3f4ilNCHEHO TpaTu 3a paxyHOK KpeguTHOro NiMmiTy,
3000B'A3aHHA K/lieHTa BBaXXaKTbCA MPOCTPOYEHNMU.

Mpn ubomy CTOpOHK, Ha niacTasi CT.1 3akoHy YKpaiHu «[1po cnoxuBye KpeauTyBaHHS» Y3roanau,
o Aopyyaroun baHky 34iMCHUTW [OroBipHe CnMcaHHA Ha onnaTty MNPOUEHTIB 3a KOPWUCTYBaHHSA
KpeanMToM 3a paxyHOK KpeguTHOro NiMiTy, KnieHT BUKOPUCTOBYE KPEAUTHI KOLUTK Ha CNOXUBYY Lifb,
a came - 34jliCHIOE TpaTy Ha onnarty nocnyr baHky 3a uMm JoroBopom.

2.1.1.3.2. MiHimanbHWiA 060B'A3KOBUIA NMaTXX - PO3Mip 6OProBux 3060B'si3aHb, PO3pPaxoBaHMX B
npoueHTax Bif, 3arasibHOT 3ab60pProBaHOCTI, AKi WOMICALA NMOBMHEH crniadysatu KnieHT npoTarom
CTPOKY KpeauTy. Mig 3arasibHO 3aboproBaHicTio CTOPOHM Y3roauvnn 3aboproBaHicTb y pPo3Mipi
BVMKOPUCTAHOIO KPEeAWTHOro JiMITY, MPOLUEHTIB 3a KOPUCTYBaHHA KPeauTOM, 3abO0proBaHiCTb 3a
HecaHKLioHOBaHUM oBepapadToM, NeHeto, Wwrpadamm (SKLLO BOHM Masii Micue).

Po3mip MiHiMa/IbHOTO 060B'A3KOBOIO NiaTexy Bu3HavyeHui Tapuamu, 3anexnTb Big BUAY KapTku
Ta 3a/1eXnTb Bif TPUBAOCTI NMPOCTPOYEHHA BUKOHAHHA 30600B’A3aHb KrieHTa 3a [loroBopom.
Po3mip noTouHOro MiHimasibHOro 060B’A3KOBOr0 NaaTexy, Wo nigasrae cniaTi, 4OCTYNHWUIA KnieHTy
y Cuctemi «MpuBaT24» Ta 'y BigaineHHi baHky.

2.1.1.3.3. HapaxyBaHHsi MpPOLEHTIB 3AINCHIOETLCA B OCTaHHIA Ka/leHOAAPHUA [OeHb Micsaus.
Po3paxyHOK NPOLUEHTIB 34INCHIOETLCS WOAHA Ha CyMy TpaT, 34iCHEHNX 3a paxyHOK KpeauTy:

AN KapToK «YHiBepcasibHa», «YHiBepcanibHa Gold» 3a MeTogom «hakT/dakT»: A/ PO3paxyHKy
BMKOPUCTOBYETLCA (PakTUYHA KifIbKICTb [AHIB Yy MicAli Ta poui. [leHb MOBEepHEeHHA KpeauTy
BPaxoBYETbLCSA B YAaCOBUI iIHTEpBaUT HapaxyBaHHSA NPOLEHTIB;



ana kaptok Platinum, World Black Edition, World Elite, Infinite, VISA Signature 3a metogom
«(paKkT/360»: Ans po3paxyHKy BMKOPUCTOBYETLCA (PakTUUHA KiNIbKICTb AHIB Y MicAli, asie YMOBHO B
poui 360 aHiB. [leHb MOBEPHEHHS KpeauTy BPaxOBYETbCS B 4YacOBWUI iHTepBasl HapaxyBaHHS
MPOLEHTIB.

2.1.1.3.4. KowTwn, oTpumaHi Big KnieHTa ana noraweHHss 3ab0oproBaHOCTI 3a KpeauTom, y pasi
HeA0CTaTHOCTI CyMM 34iACHEHOro Nnartexy Ansi BUKOHaHHS 3060B’si3aHHS 3a [JoroBOpOM y MOBHOMY
06cA3i, Hacamnepes, HanpaBNATbLCA A/15 NOralleHHs:

- NMPOCTPOYEHUX MPOLIEHTIB 3a KOPUCTYBAHHA KPeaUTOM,

Aani - NPOCTPOYEHOI A0 NOBEPHEHHA CyMU KpeauTy (Tina kpeauTy),

Aani - NpoLeHTIB 0 cnaaTtu No KpeauTy,

Aani - Tina KkpeguTy 40 onniatwu,

Aani - NPoLEeHTH Bif, CyMV HENOBEPHYTOrO B CTPOK KpeauTy 3rigHo n. 2.1.1.2.12. Lisoro Jjorosopy,
Aani - nexi srigHo n. 2.1.1.8.1. yboro [orosopy.

Mpu uboMy CTOPOHU Yy3roannu, Wo y pasi BUHUKHEHHSA 3a KPeAUTHOK KapTKOK HecaHKLiOHOBaHOro
oBepapadTy, WO € nNepeBULLEHHAM CyMu onepauii, 34iMCHEeHOI 3a paxyHKOM, Haf CyMOt
BCTAHOB/IEHOrO0 BaHKOM KpeauTHOro MimiTy, Wo 0O6ymoB/ieHuii [JoroBopom i3 BaHKOM i He €

MPOrHO30BaHMM 3a pPO3MIpOM Ta 4YacOM BWHWKHEHHS, 4YeproBsiCTb, BM3HayeHa ab3auom 1 n.
2.1.1.3.4. uboro [JoroBopy 3MIiHKETbCA HACTYMHUM YAHOM:

B MepLUy Yepry cnaadvyoTbCs BifCOTKM 3a KOPUCTYBAHHS HECAHKLOHOBaHUM oBepapadTom,

B APYry 4Yepry — Ti/J10 HecaHKLiOHOBaHOro osepapadiry,

Aani - NPOCTPOYEHI NPOLEHTY 3a KOPUCTYBaHHSA KpeanuToM,

Aasi - NPoCcTpoYeHa A0 NOBEPHEHHA CyMU KpeauTy (Tina KkpeauTy),

fani - NpoLEeHTV A0 Cnaartu no KpeauTy,

Aani - TiNo KpeguTy 40 onnatu,

Aani - NPOLEHTH Bifg, CyMy HEMOBEPHYTONO B CTPOK KpeauTy 3rigHo n. 2.1.1.2.12. Lisoro orosopy,
Aani - neHa srigHo n. 2.1.1.8.1. yboro [jorosopy.

2.1.1.3.5. CTopoHM y3rogunu, WO B pasi nopyweHHs KnieHToM 3000B'A3aHb 3 noralleHHs
3a60proBaHoOCTi No KpeauTy nNpotaroM 180-TM AHIB 3 MOMEHTY BUHWKHEHHS TakuX MOpYyLUEHb, Ha
nigcrasi CT.CT. 212, 611, 651 LiMBINbHOrO Kogekcy YKpaiHM TepMiHOM MOBEPHEHHSA KpeauTy
BCTaHOBMOETLCA 180-/ AeHb 3 MOMEHTY NOpyLUeHHs 3060B'A3aHb KnieHTa 3 norawleHHs KpeguTy.
Ha 180-i geHb 3 MOMEHTY nopylleHHs 3060B'A3aHb KnieHTa 3 noraweHHs kpeauty KnieHt
3060B'A3aHMIn NOBEPHYTU BaHKy KpeauT, MPOUEHTM 3a KOPUCTYBAHHS KPeauMTOM, HeyCTOMKy Ta
BMKOHATW iHLWi 3060B'A3aHHsA 3a [1oroBOPOM B NOBHOMY 06CA3I.

2.1.1.4. NpaBa KnieHta



2.1.1.4.1. MNpoTtarom 14 kaneHgapHUX AHIB 3 AHA YKNnaZeHHS [loroBopy BiAMOBUTUCS Bif HbOTO 6e3
MOSAACHEHHA NPUYUH, Y TOMY YMUCAi Y pasi OTPMMAHHA TPOLUOBUX KOLUTIB i3 AO4EepXXaHHAM BUMOT,
nepegb6aveHux n. 2.1.1.5.2. gaHnx YMOB.

2.1.1.4.2. B 6yab-AKMiA Yac NOBHICTIO ab0 4acTKOBO AOCTPOKOBO NOBEPHYTWU KPeauT, Y TOMY YuChi
LLAXOM 36i/IbLUEHHSA CYMM NEPIOAUYHNX MaaTexis.

2.1.1.4.3. 3a noromkeHHaMm 3 baHkom, KnieHT, Aepxartesib NpemiasibHOI KapTh, Mae npaso
36iNbWNTN PO3MIP NIMITY Y pasi HagaHHA B 3acTaBy baHky MaiHOBI NpaBa Ha rpoLOBi KOLWTHU, WO
3HaXo4ATbCA Ha BKIaAHOMY paxyHKy B baHKy Ta HanexaTb KnieHTy/3actaBogaBulo Ha npasi
B/TACHOCTI.

Po3mip Takoro nimiTy 3asHadaeTbcs B 3asiBi Npo 3MiHYy po3Mipy NimiTy, ane B 6yab-iKOMy pasi He
MOXe OyTn Oinbwnm Hixx 90% Big pPO3Mipy FPOLIOBMX KOLUTIB, WO 3HaxXo4ATbCA Ha BKIaAHOMY
paxyHKy, MaiHOBI NpaBa Ha SKi HagalTbCsA B 3acTaBy baHky.

Mpn UbOMyY, CTPOK Takoro NiMiTy AOPIBHIOE CTPOKY Aii AOroBopy 6aHKiBCbKOro BKady, ManHOBI
npaBa Ha OTpPMMaHHS TPOLIOBMX KOLWITIB 3a SAKUM nepefarwTbCcA B 3actaBy baHky, MiHyc 5
KasieHO4apHUX OHiB.

5. O60B'A3Ku KnieHTa

2.1.1.5.1. 3aiicHoBaTK noraweHHs KpeauTy y CTPOKM Ta B po3Mipax, BuM3HadeHux n. 2.1.1.3.1,
2.1.1.3.2 uboro [lorosopy.

2.1.1.5.2. B pasi BigmoBu Big, [loroBopy Ha nigctasi n. 2.1.1.4.1. JloroBopy noBigoMnuTn baHk npo
Hamip BigmoBUTMCSA Big, [loroBopy y nMcbMOBIli hopmi (y nanepoBoMy abo enekTPOHHOMY BUINsA4i 3
HakMafgeHHAM efIeKTPOHHMX NIANUCIB, EeNeKTPOHHUX UNUJPOBMX NIAMNUCIB, [HWWX aHanoris
B/IACHOPYYHMX nignucis (neyaTtok) CTOPIH Yy MOpPAAKY, BW3HAYEHOMY 3aKOHOAABCTBOM) [0
3aKiH4eHHA 14 AeHHOro CTPOKY 3 AHA yknageHHa Jorosopy. Akwo KiieHT nogae noBigOM/IEHHA He
0CcobUCTO, BOHO Mae 6yTW 3acBigyeHe HOTapiaslbHO abo nofgaHe i nignucaHe NpeacTaBHUKOM 3a
HasABHOCTI [OOBIPEHOCTI Ha BYMHEHHS Takux [Aih. [MpoTAroMm cemu KaneHgapHux AHIB 3 Aatu
NMoAaHHA MMCbMOBOIO MOBILOMIEHHA NPO BIAMOBY Bif, A0roBopy KnieHT 3060B'A3aHWA NMOBEPHYTU
BaHKy rpoLloBi KOLWTK, ofdepXaHi 3rigHo 3 [oroBopom, Ta CnjaTUTK NPOLEHTU 3a nepiog 3 AHA
OLepXXaHHA KOLUTIB A0 AHA X NOBEPHEHHA 3a CTaBKOK, BCTAHOB/1IEHO [10roBOpoOM.

2.1.1.6. NpaBa baHKy

2.1.1.6.1. Ha nigctaBi cT.17 3akoHy YKpaiHu «[1po cnoxueye KpeauTyBaHHA» CTOPOHU y3roannu,
WO B pasi 3arpymaHHa KnieHToOM cnnatu 4acTuHU KpeauTy Ta/abo npoueHTiB, Ak nignaratoTb
cnnarti B nopsiaky, nepeabadeHomy n. 2.1.1.3.1. [loroBopy, LIOHalAMEHLLE Ha OAWMH KaneHOapHWi
MicAub, BaHK Mae npaBo BUMaratu NOBEPHEHHS KPeauTy, CTPOK BUMIATK AKOrO e He HacTas, B
MOBHOMY 00CA3i, MPOLEHTU 3a (PakTUYHNIA CTPOK MOro KOPUCTYBAHHSA, B NOBHOMY 06CA3i, BUKOHATM
iHLWI 3060B'A3aHHA 3a [JoroBOpPOM, B TOMY YUCAI WOAO crniaTu neHi, B NoBHOMY 06casi. Mpu Lbomy
BaHk y nucbmoBili hopmi noBigoMnsie KnieHta Npo Taky 3aTPMMKY i3 3a3Ha4YeHHAM filA, HeobXigHNX
ANA YCYHEHHA NOPYLUEHHS, Ta CTPOKY, NPOTATOM SIKOrO BOHW MatoTb OyTU 3iACHEHI.

2.1.1.6.2. Ha nigcTtaBi c1.1056 LlmBinbHOro kogekcy YkpaiHu bBaHk mae npaBo B Oyab-sKuMiA vac
BIAMOBUTUCA Bif HagaHHA KnieHTy nepegbayeHoro [,OroBopomM KpeauTy 4acTKOBO abo B NMOBHOMY
006CsA3i 3a HasABHOCTI 0OCTaBWH, SIKi SIBHO cBigYaTb NpPO Te, WO HagaHwin KnieHToBi KpeguT



CBO€EYaCHO He byae noBepHeHnin. CTOPOHK y3roannu, WO BU3HAHHA 0OCTaBMHU SK Takoi, Aka SBHO
CBIAYMTb NPO Te, LWO KPeanuT CBOEYACHO He Oyae NoBepHeHWUN, 34INCHIETbCA BaHKOM OHOOCIOGHO,
Ha BNacHWi poscyq Ta Y3romkeHHs 3 KnieHTom He notpebye. MNpu ubomy BaHk mMae npaso
3a610KyBaTK BUAATKOBI onepauii 3a KapTKoo, SKi 34INCHIOITLCA 3a PaxyHOK KpeauTy, B OyAb-siKUii
yac nicna BCTaHOB/IeHHA baHkoM 3a3HayeHol o6¢cTaBuHW. Tpo Take 610KyBaHHA BaHk noBigomMsie
KnieHTa Wasxom HanpasneHHsA CMC-NOoBiAOMIEHHS Ta/abo NOBIAOMEHHS Y MeceHKepax.

2.1.1.7. O60B'sA3KN BaHKy

2.1.1.7.1. Hagasatn KnieHTy iHthopmaL,ito Npo NOTOYHMIA po3Mip Moro 3aboproBaHoCTi, PO3Mip CyMu
KpeauTy, nosepHyToi BbaHKy, HagaBaTy BUMUCKY 3 paxyHKYy LOAO NoralleHHA 3aboproBaHoCTi Y
Cuctemi «lNpuBar24».

2.1.1.7.2. 3abesnevyBaTtun KnieHTa KOHCy/bTauiiHMMK nocnyramum 3 nuTaHb BUKOHaHHA [Jorosopy.
2.1.1.8. BignoBiganbHicTb CTOpiH

2.1.1.8.1. 3a HecBoevacHe BMKOHaHHA KrlieHTOM OyAb-SKOro rpoLiOBOro 3060B'A3aHHA 3a LUUM
Jorosopom bBaHK Mae npaBO HapaxoByBaTu MeEHK Y pOo3Mipi MOABIMHOI 06/IKOBOI CTaBKM
HauioHanbHoro 6aHky YKkpaiHu, Wo disna y nepiog, 3a SKAA CNiadyeTbCA MNeHs, Bif Cymu
HEeCBO€EYaCHO BMKOHAHOTO rpoOLLOBOro 3060B'sA3aHHSA 3@ KOXHWI AieHb NPOCTPOYEHHS BUKOHAHHS.

2.1.1.9. CTpok gii floroBopy

2.1.1.9.1. [oroBip noyMHae AiATM 3 AaTl BCTAHOBJ/IEHHA KPeAUTHOro iMiTy Ha KapTui Ta fgie
npoTarom 12 wmicsuis, ane B 0OyAb-SKOMY BUNagkKy A0 MOBHOrO BMKOHAaHHA CTOpOHamMu CBOIX
3000B'A3aHb.

[0oroBip BBaXXa€eTbCA MPOAOBXEHNUM Ha KOXHI HAcTynHi 12 micAyiB B pasi, Akwo 3a 30 gHiB Ao aatu
3aKkiH4yeHHs Aail uboro JloroBopy xogHa 3i CTOpiH He 3asBuna Npo Hamip 1horo posipBaHHs (BaHk
MOXe NoBigoMIATU KnieHTa nNpo Hamip po3ipBaHHA OAHMM 3 Takux CnocobiB: B NUCbMOBIV (DOpMI,
yepe3 BCTaHOB/IEHI 3acobu enekTPoHHOro 3B'A3Ky baHky Ta KnieHTta: "lMpuBar24”, cmc-
NOBIAOM/IEHHA Ha OCTaHHI BigoMi baHKy HOMepu TenedyoHiB, HagaHi baHky npu igeHTudikayil Ta
akTyasizauii BigomocTeit npo KnieHta, abo iHwumKn 3acobamu, WO farTb 3MOry BCTAHOBUTU AaTty
HarnpaBfeHHs NOBIAOMNEHHSA. KNiEHT MOoXe nosigomniaTn baHk npo Hamip posipBaHHa [lorosopy B
MMCbMOBIN thopmi).

2.1.1.10. IHWi ymoBm

2.1.1.10.1. TlpuegHaHHAM A0 uboro JoroBopy KnieHT pae 3rogy Ha nepepgady, 36epiraHHs,
BMKOPUCTaHHA Ta MNOLIMPeHHs 4Yepe3 Blopo KpeauTHuUX icTtopivi iHhopmauii wono cebe Ta 3rogy
TOB «YKpaiHCbKOMY GHOPO KpeauTHMX ICTOPI», WO 3HaxoanTbes 3a agpecoto: 01001, m.Kuis, Byn.
lpyweBcbKoro, 1-4. Ha 36ip, 36epiraHHA | BUKOPUCTaHHSA iHGhopMau,ii 3 IHLWKX MKepen, sika BrnanBae
Ha MOX/MBICTb BUKOHaHHA 3000B'A3aHb KieHTa, a Tak camo Ha [OCTyn i OTPUMAaHHA KpeauTHOI
ictopii KnieHta B TOB «YKpaiHCbke BlOpo KpeauTHUX ICTOpin» Yy nOpsiAKy Ta Ha ymoBax,
BM3HaYeHNX 3akoHOM YKpaiHu «[1po opraHisaLito hopMyBaHHS Ta 006iry KpeamuTHUX iCTopin» Ta
3aKOHOM YKpaiHn «[1po 3aXUCT NepCOHa/IbHUX AaHUX».

2.1.1.10.2. TMpuegHaHHam Ao uboro Jorosopy KnieHT pgae 3rogy Ha nepegady baHkom fo
KpeauTtHoro peectpy HauioHanbHOro 6aHky YkpaiHu iHdopmauii npo KnieHTa, WOro KpeauTHI
onepauji Ta BUKOHaHHA 3000B’s3aHb 3a HUMU, & TaKOX Ha OTPMMaHHSA SOCTyny [0 iHhopmauii npo
KpeauTHi onepauii KnieHTa B MOpsiAKy Ta Ha ymoBax, BU3HaA4YeHUX 3akoHOM YKpaiHu «[1po
HaujioHanbHMin 6aHK YKpaiHU».



2.1.1.10.3. CTOpOHM AOMOBW/IACL, LLO CNOCIO OTpUMaHHA npumipHuka [oroBopy Ta [onatkiB Ao
HbOro BCTAHOB/IEHO B 3aABi NPUEHAHHSA.

Tapudm

y BinaineHHi 6aHky 3a byab-akui
nepiog

Ne BisHec HasBa nocnyru Tapud MpumiTka
Tapudy
1 Po3npibHun Tun KapTku ons sunnat 3 KapTKu MiXKHapogHUx
6i3Hec iHOMBIAYaNbHUM AN3aNHOM nnaTi>xHUx cuctem Visa Ta
MasterCard
2 Po3apibHuin 2.1. BapTicTb ochopMaeHHs KapTku 99 rpH / 149 rpH
6i3Hec ONA BUNNAT 3 iHAWBIAYaNbHUM
AV3aiHOM MUTTEBOI / 2.2. BapTicTb
ohopMaeHHA KapTkun ons suniat 3
iHOMBIiAYyanbHMM On3anHoM 3 OTO
3 Po3gpibHuin BapTicTb 06c/yroByBaHHS (Ha MicsiLb) Be3KowToBHO
6i3Hec KapTku gns sunnat 3
iHOVBIAYanbHMM AN3aNHOM
4 Po3apibHuin 4.1. NepesBunyck KapTku ona sunnat 99 rpH / 149 rpH
6i3Hec 3 iHAMBIAYaNbHUM AN3aNHOM
MWUTTEBOI 3a CTPOKOM Aii / 4.2.
Mepesunyck KapTku ang smnnat 3
iHOMBIAYyanbHUM AM3anHoOM 3 hOTO 3a
CTPOKOM fii
5 Po3apibHnn BantoTa KapTpaxyHKy KapTku ons FpuBHA
6i3Hec BUMAAT 3 iHAUBIAYaJbHUM AN3aNHOM
6 Po3npibHunn Kowmicis 3a 3HATTA roTiBkK 3 KapTku 0% 2%
6i3Hec 018 BUNAaT 3 iHAUBIAYyaNbHUM
On3aiHoM: y baHKoMaTax i NyHKTax
BuAadi rotiBky NpueaTtbaHKy (y T. 4.
y NaTsii, ITanii, MopTyranii) Ta iHWKX
6aHkKiB YKpaiHn y baHKoMaTax i
MyHKTax BUAaYi roTiBK1 3a KOPAOHOM
7 Po3npibHun [JonaTKoBa KOMICisl 3@ 3HATTSA KOWTIB | 2 FPH (OKpiM 3HATTA Yepe3 QR-
6i3Hec 3 KapTku ons sunnat 3 Kon)
iHOMBiAyanbHUM gu3anHom 6e3
HasBHOCTI KapTKM B Kaci abo yepes
6aHKoMaT 3a AOMOMOro Nocayru
«Onepauii 6e3 KapTKn»
8 Po3gpi6bHuin Kowmicis 3a nonoBHeHHA KapTku gns 0,50% 0,5% + 5 rpH 0,5% + *Mpn NOMNOBHEHHI KapTku (6e3
6i3Hec BUNNAT 3 iHAMBIAYalbHUM ON3aAHOM: 0,5% Big cymun (MiHiMyMm 5 NMPUCYTHOCTI KapTKN) B TepMiHanax
y MpnBaT24 6€3roTiBKOBMM rpH)*, 0,5% + 0,2% Big cymun camoobcnyroByBaHHA, Tapud
njaTexxem 3i CBOIX KapToK, (MiHIMYM 2 rpH) - MONOBHEHHSA cTaHoBuTb 0,5 % Big cymun
6e3roTiBKOBUM MiaTeXeM Bif TPeTiX KapTKn KJIiEHTOM BaHky MOMOBHEHHSA (MiHIMYM 5 rpH),
0cib 6e3 ii HasiBHOCTI y Kaci 6aHKy 6e3 (aKUinHWMn Tapud)** OKpYrneHo 3a CiTKkot **[1ns BnacHuKIB
il HAABHOCTI*** yepes TepMiHan KapTok MpueaTbaHKy Aie akuinHnn
camoobcyroByBaHHA Tapud - 0,2% Bif CyMU MOMOBHEHHSA
(MiHIMYM 2 FpH), OKpPYrneHo 3a CiTKOH
*¥% - B TOMY YNC/i MPY MOMNOBHEHHI
KapTKn Yyepes MeHo "MonoBHUTK
KapTKy - MoBTOpUTK NnaTix", MeHto
"MonoBHNTYK KapTKy - Moi kapTkn",
3apaxyBaHHA pewTn (Big 50 rpH.)
9 Po3ppibHuin OnnaTa KapTkoto ons sunnat 3 Be3KoWwToBHO
6i3Hec iHOVBiAYyanbHUM OM3alHOM B
TOProBeJIbHUX TOYKax Ta iHTepHeT-
MarasuHax
10 Po3apibHuin IHpopMyBaHHA 3a KapTkoto A BeskowwToBHO
6i3Hec BMNNAT 3 iHAMBIAYaNbHUM AN3aNHOM
yepes SMS abo ponatok MpusaTt24
11 Po3gpi6bHuin HapaHHsa BUMNUCKKM 3a KapTkot ansa 100 rpH. dopMyBaHHA foBigku B MNpueaT24 -
6i3Hec BUMAAT 3 iHAMBIAYaNbHUM AN3aNHOM 6e3KoLTOBHO




12 Po3apibHuin Komicisi 3a ogepxxaHHa 6anaHcy Ha 3 rpH
6i3Hec yek y baHKOMaTax i TepMiHanax
camoobcnyrosyBaHHs MpueaTbaHKy
(oKpiM Yeka onepauii 3HATTA roTiBKKN)
3a KapTkoto ans sunaat 3
iHOMBIAYaNbHUM AN3aNHOM
13 Po3apibHuin HapaxyBaHHS NpOLIEHTIB Ha 3aJMLLOK MpoBoAnTbLCA, AKLLO Le
6i3Hec 3a KapTkoto osia sunnart 3 BKa3aHo B JOroBopi MiX
iHOWBiAYyaNbHUM AN3aHOM MoHag 6aHKOM Ta opraHisaui€to, Wo
100 rpH Ha geHb 3AiNCHIOE BUNATU Ha Bawy
KapTKy (3a yMOBM akTuBaLil
[Eeno3nTHOI QYHKLIT B
MpusaT24, po3nin «Moi
paxyHku», abo yepes
6aHkoMaT MpuBaTbaHKy)
14 Po3npibHunn OnnaTa KapTkoto gns sunnaT 3 0,5 rpH y Mpusat24 abo 1%
6i3Hec iHAVBIAya/lbHUM OM3aliHOM Ha (min 3 rpH, max 1000 rpH) y
paxyHOK opuan4Hoi ocobu B iHWKNX kaHanax. oaaTkoso
MpuBaTbaHKy (NnaTix No YkpaiHi) CTArYETbCS 8 FPH, AKLLO
onnaTa 34iNCHIOETLCSA 3a
TenepoHOM
15 Po3gpibHuin OnnaTa KapTkoto ons sunnat 3 3 rpH y NpueaTt24 abo 1% (min
6i3Hec iHOMBIAYyaNnbHUM OM3alHOM Ha 3 rpH, max 1000 rpH) y iHWnx
paxyHOK opuanYHOi 0cobun B iHLLIOMY KaHanax. JonaTKoBO
yKpaiHCbKoMy 6aHKy (NaaTix no CTAFYETHCA 8 rPH, AKLLO
YKpaiHi) onnaTa 34iNCHIOETLCS 3a
TenepoHom
16 Po3apibHuin MNepekas 3 KapTku gsa sunnart 3 BeskowwToBHO. lo4aTKOBO
6i3Hec iHOMBIAYaNnbHUM OM3alHOM Ha KapTKy CTAFYETHCA 5 rpH, AKLLO
«YHiBepcasnbHa», y TOMY YnChi Knacy rnepekas 34iCHIOETLCA 3a
Gold, noTo4YHMIA paxyHOK i3. ocobun TenegoHoM
17 Po3apibHuin MNepekas 3 KapTku gsa sunnart 3 5 rpH, AKLLO Nepekas
6i3Hec iHOMBiAyaNbHUM An3anHOM Ha KapTKy| 34iACHIOETLCA 3a TesleOHOM
0719 BUNAaT, Yy TOMY 4nchai 3010Ty
KapTKy Ans BunnaT
18 Po3npibHun Mepeka3s 3 KapTku ons sunnat 3 Ykpainu: 1% (min 5 rpH)
6i3Hec iHAMBIAYyaNbHUM OM3aliHOM Ha KapTKy| 3apybixkHoro 6aHky: 2% (min
iHWoro 6aHKy 50 rpH)
19 Po3npibHuin Komicis 3a MOHITOPUHI HeakTueHOro | 100 rpH 3a nepwwuin pik Ta 500
6i3Hec paxyHKy «boHyc MNnoc» KapTku gns rPH KOXXHOIr0 HacTyrMHOro
BUMNAAT 3 iHAMBIAYaNbHUM AM3aHOM | POKY, afie He Bifnblue 3annLKy
(aKkwo npoTsarom 500 gHiB nocninb KOLTIB Ha paxyHKy «BoHyC
onepauii 3a paxyHkom «BboHyc MNnoc» Mnoc»
He 3[INCHIOTbLCS i BIACYTHI aKTUBHI
KapTKK)
20 Po3gpi6bHuin Kowmicis 3a MoHiTOpuHr KapTkn ansa | noHag 12 micsauis Tomy - 100
6i3Hec BMMNNAT 3 iHAMBIAYaNlbHUM AM3alHOM, | TpPH 3a pik, NoHag 24 micsaui
CTPOK Aii AKOi 3aBepLUMBCSA Ta 3a ToMmy - 500 rpH 3a pik, ane He
KOt 6 MicauiB nocnifb He 6yno 6inblue Bif 3aAUWKY KOWTIB Ha
ornepauin (BiACyTHI iHWI aKTUBHI KapTui
KapTKu)
21 Po3apibHuin Komicist 3a 3HATTS KowTiB 3 KapTkun | [lilo4a KOMiCis 3@ MOMOBHEHHS
6i3Hec ONA BUNNAT 3 iHAUBIAYaNbHUM TenecdoHy B obpaHoOMy KaHani
Aun3ariHoM ans onaaTtu MobinbHOro
TenedoHy
22 Po3apibHuin Tun KapTku 3 iHAMBIAYaNbHUM KapTkun Mi>xHapoaHnx
6i3Hec ON3anHOM nnaTi>xHuUx cunctem Visa Ta
MasterCard
23 Po3gpi6bHuin 23.1. BapTicTb ohopmneHHs KapTku 3 99 rpH / 149 rpH
6i3HecC iHOMBIAYyanbHMM OW3aNHOM MUTTEBOI
/ 23.2. BapTicTb ochopMneHHs KapTkun
3 iHAMBIAYaNbHUM AN3aHOM 3 hOTO
24 Po3api6Huin BantoTa KapTpaxyHKy KapTku 3 puBHA
6i3Hec iHOVBIAYaNbHMM ON3aiHOM
25 Po3gpi6bHuin Minbroesuin nepion 3a KapTkoto 3 Lo 55 pHiB (ninbroea cTtaBka
6i3Hec iHOMBIAYaNbHUM AN3aNHOM [i€ 3a YMOBUM NorallueHHsa go 25
Yncna Micsus, HacTyrnHoOro 3a
0ATO0 BUHUKHEHHS
3aboproBaHoOCTI)
26 Po3npibHunn Po3Mmip 060B’A3k0BOro womicsayHoro | - 5% Big 3aboprosaHocTi, ane
6i3Hec nnatexy 3a KapTkoto 3 He MeHLwe Hixx 100 rpH,

iHOVBIAYanbHMM ON3aNHOM

woMica4Ho; - 10% Bif

3aboproBaHoOCTI, aJie He MeHLe
100 rpH, WOMICAYHO - Y pa3i
MPOCTPOYKMN, MOYNHALOYUM 3

LpPYroro mMicaus npoCcTpoYeHHs




27 Po3apibHuin ba3oBa npoueHTHa CTaBka Ha 3,5%
6i3Hec 3anumwok 3aboproesaHocCTi (nNicns
3aKiHYeHH$ NifibroBoro nepiody) Ha
MicAub 3a KapTKoto 3 iHAUBIAYaNbHUM
An3anHoOM
28 Po3gpi6bHuin Ba3oBa NpoueHTHa CTaBKa Ha 7% (3a ymMOBU aKTUBaLii
6i3Hec 3a/IMLLIOK 0COBMCTUX KOLUTIB 3a [eno3nTHOI PyHKLIi B cuctemi
KapTkolo 3 iHAMBigyanbHUM MpueaT24 (www.privat24.ua),
aunsanHom (Big 100 rpH) Ha pik po3ain «Moi paxyHKun»). 3
01.09.2020 - 6%
29 Po3npibHun 0O6cnyrosyBaHHS NiaTiXKHOT KapTkoto Be3KoLWwTOBHO
6i3Hec 3 iHAMBIQYaNbHUM ON3aiHOM
30 Po3apibHuin 30.1. NepeBunyck KapTku 3 99 rpH / 149 rpH
6i3Hec iHOMBIAYyanbHUM OM3alNHOM MUTTEBOI
3a cTpokoM aii / 30.2. MNepeBnnyck
KapTku 3 iHAMBiAyalbHUM AN3aiHOM
3 ¢boTo 3a cTpokoM aii
31 Po3gpi6bHuin MnaTa 3a KOPUCTYBaHHA KPeoUTOM Y 7,0%
6i3Hec pa3si NpocTpo4eHHs 3060B’A3aHb 3a
KapTkoto 3 iHAMBIiAyalbHUM
OV3aiHOM, Ha Micslb
32 Po3apibHuin KoMicist 3a 3HATTSA BNaCHUX KOLUTIB 3a 1% 1% 2%
6i3Hec KapTKolo 3 iHAMBIiAyanbHUM
Oun3aniHoM: y 6aHKOoMaTax i MyHKTax
Buaadi rotisku NpueaTtbaHKy y
6aHKoMaTax i NyHKTax Buaadi roTiBku
iHWKX 6aHKiB YKpaiHn y 6aHKoMaTax i
MyHKTax BuAa4i roTiBK1 3aKOpAOHHUX
6aHkKiB
33 Po3gpi6bHuin Kowmicia 3a 3HATTA KpeauTHux kowTiB [ CyMma 3HATTA: Tapud: 1-100
6i3Hec y 6aHKOMaTax i MyHKTax Buaadi rpH 7 rpd 100,01-200 rpH —
roTiBku MNpuBaTbaHky, 6y ab-IKnX 12 rpH; 200,01-300 rpH — 18
YKpPaiHCbKUMX i 3aKOpAOHHMX 6aHKiB, a [rpH; 300,01-400 rpH — 24 rpH;
TaKOoX 3a onepadii 3 quasi-roTiBkot 400,01-500 rpH — 30 rpH;
3a KapTkoto 3 iHgmBigyanbHUM 500,01-1 000 rpH — 47 rpH;
On3anHoM noHan 1 000 rpH — 4% Big
CYMU 3HATTSA
34 Po3apibHuin [onaTKkoBa KOMICifl 3@ 3HATTS KOLWTIB | 2 rpH (OKpiM 3HATTA Yyepe3 QR-
6i3Hec 3 KapTku 3 iHAnBiAyanbHUM Kon)
nun3anHom 6e3 HasiBHOCTI KapTKu B
Kaci abo yepes baHkoMaT 3a
nonomoroto nocayru «Onepauii 6e3
KapTKn»
35 Po3npibHunn MonoBHEHHA KapTku 3 5 rpH 0,5% Big cymu (MiHimym *Mpn NONOBHEHHI KapTKu (6e3
bi3Hec iHOMBiAYyaNnbHUM An3anHoM 6e3 ii 5 rpH)*, 0,2% Big cymun NMPUCYTHOCTI KapTKK) B TepMiHanax
HaABHOCTI***; y Kaci 6aHKy Yyepes (MiHIMYM 2 rpH) - NONOBHEHHSA camoobcnyroByBaHHA, Tapud
TepMiHan camoobcnyroByBaHHS KapTKK KNieEHTOM BaHky cTaHoBuTb 0,5 % Big cymun
(aKUinHM Tapund)** MOMOBHEHHSA (MiHIMYM 5 rpH),
OKpYrneHo 3a CiTkoto **[1ns BnacHuKIB
kapTok MpuBaTbaHKy Ai€ akuinHWR
Tapud - 0,2% Bif CyMU MOMNOBHEHHSA
(MiHIMYM 2 FpH), OKpYrneHo 3a CiTKOM
*¥k . B TOMY YMCAi NPW NMOMOBHEHHI
KapTKu 4yepes3 MeHto "MTonoBHUTN
KapTKy - MoBTOpUTK NnaTixK", MeHI0
"MonoBHUTN KapTKy - Moi KapTku",
3apaxyBaHHA pewTn (Big 50 rpH.)
36 Po3apibHuin loBigka npo cTaH 3aboproBaHocTi 3a 100 rpH. ®dopmMmyBaHHS [oBiAKK B MNpuBaT24 -
6i3Hec KapTKolo 3 iHAMBiAYyanbHUM 6e3KoWTOBHO
On3anHoMm
37 Po3npibHun HapaHHs Bunuckun 3a KapTkoto 3 100 rpH. dopMyBaHHA #oBigku B MNpuBaT24 -
bisHec iHOMBiAYaNbHUM AN3aNHOM Yy 6e3KOoLUTOBHO
BiAdiNeHHi 6aHKy 3a 6yab-SKunin
nepion
38 Po3npibHunn Kowmicis 3a ogep>xaHHsA 6anaHcy Ha 3 rpH (oKpiM Yeka onepauii
bi3Hec Yyek y baHKOMaTax i TepMiHanax 3HATTSA roTiBKWU)
camoobcnyrosyBaHHs MpuBaTbaHKy
3a KapTkoto 3 iHauBigyanbHUM
ON3anHoOM
39 Po3apibHuin OnnaTta KapTkoto 3 iHguBiayanbHuUM | 1% (min 3 rpH, max 1000 rpH)
6i3Hec OM3aiHOM Ha paxyHOK lOPUANYHOI  |B paxyHOK BflaCHMX KowwTiB abo

ocobu B MpueaTbaHKy (NnaTix No
YKpaiHi)

4% B paxXyHOK KpeguTHUX
KOWTiB. [JOAaTKOBO CTATYETLCS
8 rpH, AKLL0 onsaTa

3iINCHIOETLCA 3a TeneoHOM




40 Po3apibHuin OnnaTta KapTkoto 3 iHausigyanbHUM | 1% (min 3 rpH, max 1000 rpH)
6i3Hec OMN3aHOM Ha paxyHOK IOpMANYHOI |B paxyHOK BJlaCHMX KowTiB abo
0cobu B iHLWIOMY yKpaiHCbKOMY 6aHKy 4% B paxyHOK KpeguTHUX
(nnaTi>k No YkpaiHi) KOWTiB. [J0AaTKOBO CTAry€ETbLCA
8 rpH, AKWo onnaTta
3[iMICHIOETLCA 3a TenlepoHOM
41 Po3apibHuin Mepekas 3 KapTku 3 iHAMBIAYaIbHUM 4% B paxyHOK KpeauTHUX
bisHec OM3aNHOM Ha KapTKy KOLTIB abo 6e3KOoLTOBHO B
«YHiBepcanbHa», y TOMY YnCAi Knacy paxyHOK BfIaCHUX KOLUTIB.
Gold, noTo4YHMIA paxyHoK ¢i3. ocobu | JoaaTKOBO CTATYETLCSA 5 MpH,
AKLLLO onnaTa 34iINCHIOETLCS 3a
TenedoHOM
42 Po3ppibHunn MNepekas 3 KapTkun 3 iHoMBiAyanbHUM 4% B paxyHOK KpeanTHUX
6i3Hec Aun3anHoM Ha KapTky ans sunnaTt,y | kowTis abo 0,5% B paxyHok
TOMY 4YnChi 30/10TYy KapTKy A1 BJIACHMX KOLWTiB. JOOAaTKOBO
BunnaTt CTATYETbCA 5 FPH, AKLLO
nepekas 3[4iNCHIOETHCS 3a
TenepoHOM
43 Po3apibHuin Mepekas 3 KapTku 3 iHAMBIAyanbHUM | YKpaiHu: 1% (min 5 rpH) + 3%
6i3Hec OV3aNHOM Ha KapTKy iHWoOro 6aHKy |3a paxyHOK KpeauTHUX KOLTIB
3apybixxHoro 6aHky: 2% (min
50 rpH) + 3% 3a paxyHoK
KPeOUTHUX KOLWTIB
44 Po3gpi6bHuin Kowmicia 3a nporpamamn «Onnata 4% B paxyHOK KpeaAnTHUX
6i3Hec YacTuHaMm» Ta «MuTTEBaA KowTiB, 6€3KOLWTOBHO B
po3cTpoyka» ana KapTku 3 paxyHOK BJIaCHUX KOLLTIB
iHOVBIAYyaNnbHMM ON3aHOM
45 Po3gpi6bHuin OnnaTta KapTKoto 3 iHAUBIAYanbHUM Be3KowToBHO
6i3HecC OV3alHOM B TOProBesIbHUX TOYKax Ta
iHTepHeT-Mara3smHax
46 Po3apibHuin IHpopMyBaHHA 3a KapTKoto 3 BeskowwToBHO
6i3Hec iHOMBIAYyanbHUM OM3alHOM Yepes
SMS abo popaTtok MpueaTt24
47 Po3gpi6bHuin Mopanok noraweHHst 3aboproeaHocTi | LUTpacu, neHs, NpocTpoyeHi
6i3Hec 3a KapTkoto 3 iHgmBigyanbHUM KOMICii, NpOCTpOYeHi
OM3aiHOM Mif YaC BHECEHHSA rpoLuen MPOLLEeHTN, MPOCTPOYEHUN
Ha KapTpaxyHoK KpeauT, HapaxoBaHi KOMICii,
HapaxoBaHi MPOLEHTH,
3aboproBaHicTb 3a KpeaANTHUM
niMiToM
48 Po3gpi6bHuin EdekTnBHa npoueHTHa CTaBKa 3a 51,09%
6i3Hec KapTkoto 3 iHaMBigyanbHUM
ON3anHOM
49 Po3apibHuin KoMmicist 3a MOHITOpWHI HeakTBHOro | 100 rpH 3a nepLumii pik Ta 500
6i3Hec paxyHKy «boHyc MNnoc» KapTkn 3 FPH KOXXHOI0 HaCTYMHOro
iHOVBIiAYaNbHMM OM3aHOM (SKLWO | POKY, ane He Ginblie 3aanKy
npoTtarom 500 AHiB Mocnink onepauii | KOWTIB Ha paxyHKy «boHyc
3a paxyHKoMm «boHyc Mnoc» He Mnoc»
30iNCHIOITLCA | BiACYTHi aKTUBHI
KapTKu)
50 Po3apibHuin Komicist 3a MOHiITOpUHI KapTku 3 noHapg 12 micsauis Tomy - 100
6i3Hec iHOVBIAYyanbHUM AM3alHOM, CTPOK Aii | rpH 3a pik, NoHan 24 micaui
AKOT 3aBEPLUMBCA Ta 3a KO 6 TOoMYy - 500 rpH 3a pik, ane He
MicsuiB nocninb He B6yno onepadin |6inbLue Bif 3anULWKY KOWTIB Ha
(BiACYTHI iHWI aKTUBHI KapTKK) KapTui
51 Po3pnpibHuin KoMicisi 3a 3HATTA KowTiB 3 KapTku 3 | [lito4a KOMICisi 3@ NOMNOBHEHHS
6i3Hec iHOVBIiAYyanbHUM OM3alHOM Ons TenedgoHy B obpaHomy KaHani
onnaTtu MobinbHoOro TenedoHy + 1% - 3a paxyHOK KpeanTHUX
KOLUTIB
52 Po3apibHuin Twvn MUTTEBOT KapTKK «YHiBepcaibHa» KapTkn Mi>XHapoaHUX
6i3Hec nnaTixXHMX cuctem Visa Ta
MasterCard
53 Po3npibHun BapTicTb 0hopMAEHHA MUTTEBOI Be3KoWwTOoBHO - 3a YMOBMU, WO
6i3Hec KapTku «YHiBepcanbHa» 3a OCTaHHi 365 AHiB KNiEHTOM
odopMeHo [0 6 KapToK
MUTTEBOrO BMMYCKY (CyMapHO
rno Bcim npogyktam); 100.00
I'PH - 3@ YMOBMU, L0 3a OCTaHHI
365 fHiB kNiEHTOM ohopMaeHO
6 Ta 6inblue KapTOK MUTTEBOIO
BUMYCKY (CyMapHO Mno BCiM
npoayKTam)
54 Po3npibHnn BanioTa KapTpaxyHKy MUTTEBOI FpuBHSA
6i3Hec KapTKu «YHiBepcanbHa»
55 Po3apibHuin MNinbrosuii Nepiof 3a MUTTEBOIO o 55 gHiB (Nifbrosa cTaBka
6i3Hec KapTKol «YHiBepcanbHa» [i€ 3a yMOBW noraweHHsa Ao 25

4yncna micaus, HaCcTyMnHoro 3a
[aTol BUHUKHEHHS
3aboproBaHoCTi)




56 Po3gpi6bHuin Po3mip 060B’'a3k0BOrro WoMicsyHoro | - 5% Bifa 3aboprosaHocTi, ane
6i3Hec naaTexy 3a MUTTEBOIO KapTKOO He MeHLWe Hix 100 rpH,
«YHiBepcanbHa» womicayHo; - 10% Bin,
3aboproBaHoOCTI, afie He MeHLuUe
100 rpH, WOMICAYHO - y pa3si
MPOCTPOYKM, MOYUHAOHM 3
OPYroro mMicaus nNpocTpoYeHHs
57 Po3apibHuin ba3oBa npoueHTHa CTaBka Ha 3.5%
6i3Hec 3anumwok 3aboproeaHocTi (nNicns
3aKiH4YeHHSA NifibroBoro nepiogy) Ha
MicALb 32 MUTTEBOKO KapTKOO
«YHiBepcanbHa»
58 Po3ppibHunn Ba3oBa NpoueHTHa CTaBKa Ha 7% (3a yMOBU aKTUBaLii
6i3Hec 3a/IMLLIOK 0COBMCTUX KOLUTIB 3a [eno3nTHOI PyHKLIii B cucTemi
MWUTTEBOIO KapTKOI «YHiBepcanbHa» | MpueaT24 (www.privat24.ua),
(Big 100 rpH) Ha pik po3ain «Moi paxyHKmn»). 3
01.09.2020 - 6%
59 Po3npibHnn O6cnyroByBaHHs NAaTiXXHOI MUTTEBOIT Be3kowwToBHO
6i3Hec KapTKu «YHiBepcanibHa»
60 Po3ppibHun MepeBunyck MNTTEBOI KapTKn be3KoWwToBHO - 3a YMOBMU, WO
6i3Hec «YHiBepcanbHa» 3a CTPOKOM Aii 3@ OCTaHHi 365 AHIB KNiEHTOM
oopMIeHO A0 6 KapToK
MUTTEBOrO BUMYCKY (CyMapHO
no BCiMm npoaykTam); 100.00
rPH - 32 YMOBM, WO 3a OCTaHHI
365 AHiB KNIEHTOM 0DOPMJIEHO
6 Ta 6inblue KapTOK MUTTEBOIO
BUMYCKY (CyMapHO Mo BCiM
npoaykKTam)
61 Po3ppibHun MnaTa 3a KOPUCTYBaHHA KPeoUTOM Y 7,0%
6i3Hec pa3i NnpocTpo4yeHHs 3060B's13aHb 3a
MUTTEBOIO KapTKol «YHiBepcaibHa»,
Ha Micsaub
62 Po3apibHuin KoMicist 3a 3HATTSA BNaCHUX KOLUTIB 3a 1% 1% 2%
6i3Hec MUTTEBOIO KapTKOIO «YHIBEpCasibHa»:
y 6aHKOMaTax i NyHKTax Bnaadi
roTiBku MNpueaTtbaHKy y 6aHKoMaTax i
NyHKTax Bnaadi roTiBku iHWnNx 6aHkiB
YKkpaiHu y 6aHKOMaTax i MyHKTax
BUAaYi roTiBKM 3aKOpAOHHUX BaHKiB
63 Po3apibHuin Komicist 3a 3HATTS KpeAuTHMUX KowTie | Cyma 3HATTA: Tapud: 1-100
6i3Hec y 6aHKOMaTax i NyHKTax BuAaavi rpH - 7 rpH; 100,01-200 rpH -
roTiBku MNpuBaTbaHky, 6yab-aKux 12 rpH; 200,01-300 rpH - 18
YKPaiHCbKMX i 3aKopAoHHMX 6aHKiB, a | rpH; 300,01-400 rpH - 24 rpH;
TakKOXX 3a ornepaduii 3 quasi-roTiBKo 400,01-500 rpH - 30 rpH;
3a MUTTEBOIO KapTKOIO 500,01-1 000 rpH - 47 rpH;
«YHiBepcanbHa» noHaa 1 000 rpH - 4% Big cymn
3HATTSA
64 Po3api6bHuin [JonaTKoBa KOMICifl 3@ 3HATTA KOWTIB | 2 FPH (OKpiM 3HATTA Yepe3 QR-
6i3Hec 3 MUTTEBOI KapTKu «YHiBepcasibHa» Kon)
6e3 HasiBHOCTi KapTKu B Kaci abo
Yepe3 6aHKOMaT 3a [OMOMOrol
nocnyrun «Onepadii 6e3 kapTku»
65 Po3npibHunn [MONOBHEHHA MUTTEBOI KapTKN 5 rpH 0,5% Big cymu (MiHimym *Mpn NONOBHEHHI KapTKu (6e3
6i3Hec «YHiBepcasbHa» 6e3 ii HafABHOCTI***: y 5 rpH)*, 0,2% Big cymn NMPUCYTHOCTI KapTKn) B TEpMiHanax
Kaci 6aHKy 4Yepes TepMiHan (MiHIMYM 2 rpH) - NONOBHEHHSA camoobcnyroByBaHHSA, Tapud
camoobcyrosyBaHHs KapTKn KJliEHTOM BaHky cTaHoBuTb 0,5 % Big cymun
(aKuUinHMn Tapud)** MOMNOBHEHHSA (MiHIMYM 5 FpH),
OKpYr/eHO 3a CiTKol **[1ns BNnacHuKIB
kapTok MpueaTbaHKy Ai€ akuinHnn
Tapug - 0,2% BiA CyMU NONOBHEHHSA
(MiHIMYM 2 IpH), OKPYr/a1€HO 3a CiTKOM
X - B TOMY YUCAi NPU NONOBHEHHI
KapTKu Yepes3 MeHto "lTonoBHUTK
KapTKy - [oBTOPUTYK NAaTixX", MeHo
"MonoBHUTK KapTKy - Moi kapTkn",
3apaxyBaHHs pewTn (Big 50 rpH.)
66 Po3gpi6bHuin HoBinka npo ctaH 3aboproBaHocCTi 3a 100 rpH. dopMyBaHHA foBigku B MNpueaT24 -
6i3Hec MUTTEBOIO KAapTKOIO «YHiBepcasbHa» y 6e3KoWwToBHO
BigAiNeHHiI
67 Po3apibHuin HagaHHA BUNUCKK 3a MUTTEBOIO 100 rpH. ®dopmyBaHHA AoBiAKKM B MpnBaT24 -
6i3Hec KapTKolo «YHiBepcanbHa» B [MpuBaTt24 6e3KoLTOBHO
y BipgineHHi 6aHky 3a byab-aknn
nepiop,
68 Po3npibHun Komicis 3a ogep>xaHHsA 6anaHcy Ha 3 rpH (oKkpiM Yeka onepauii
6i3Hec Yyek y baHKoMaTax i TepMiHanax 3HATTSA FOTIBKW)

camoobcnyrosyBaHHs MNMpuBaTbaHky
3a MUTTEBOIO KapTKOIO
«YHiBepcanbHa»




69 Po3gpi6bHuin OnnaTta MUTTEBOIO KapTKOO 1% (min 3 rpH, max 1000 rpH)
6i3Hec «YHiBepcasnbHa» Ha paxXyHoK B PaxyHOK BfacHMX KowTis abo
topuanyHoi ocobu B MpueaTbaHKy 4% B paxyHOK KpeguTHUX
(nnaTi>k No YkpaiHi) KOWTiB. [J0AaTKOBO CTAry€ETbLCA
8 rpH, AKWo onnaTta
3[iMICHIOETLCA 3a TenlepoHOM
70 Po3apibHuin OnsiaTa MUTTEBOIO KapTKOIO 1% (min 3 rpH, max 1000 rpH)
6i3Hec «YHiBepcasibHa» Ha paxyHoK B PaxyHOK BJlacHMX KowTiB abo
OPNANYHOI 0COBU B iHLWOMY 4% B paxyHOK KpeanTHUX
yKpaiHCbkoMy 6aHKy (nnaTix no KowTiB. [loAaTKOBO CTArYETLCA
YKpaiHi) 8 rpH, AKLO onnaTa
30iMCHIOETBLCA 3a TenedoHoM
71 Po3ppibHunn Mepekas 3 MUTTEBOT KapTKK 4% B paxyHOK KpeanTHUX
6i3Hec «YHiBepcasibHa» Ha KapTKy KowTiB abo 6e3KOoLTOBHO B
«YHiBepcanbHa», y TOMY 4YUCNi Knacy paxyHOK BAACHUX KOLUTIB.
Gold, noToYHUIA paxyHoK i3. ocobn | [loaaTKOBO CTArYETLCA 5 rpH,
AKLLO onaTa 3AINCHIOETHCA 3a
TenepoHOM
72 Po3apibHuin MNepeKkas 3 MUTTEBOI KapTKU 4% B paxyHOK KpeguTHUX
6i3Hec «YHiBepcanbHa» Ha KapTky ans kowTiB abo 0,5% B paxyHOK
BMMAAT, Y TOMY YNCAi 30/10Ty KapTKy | BJaCHUX KOLWITiB. [JofaTKOBO
ansa sunnaTt CTATYETLCA 5 FPH, AKLLO
rnepekas 34iNCHIOETLCA 3a
TenepoHom
73 Po3npibHnn MNepekas 3 MUTTEBOI KapTKK Ykpainu: 1% (min 5 rpH) + 3%
6i3Hec «YHiBepca/ibHa» Ha KapTKy iHLOro |3a paxyHOK KpeAUTHWUX KOLUTIB
6aHKy 3apybixxHoro 6aHky: 2% (min
50 rpH) + 3% 3a paxyHoOK
KpeauTHUX KOLUTIB
74 Po3apibHuin Kowmicisi 3a nporpamamm «OnnaTa 4% B paxyHOK KpeguTHUX
6i3Hec YacTuHaMu» Ta «MuTTEBa KowwTiB, 6€3KOLTOBHO B
PO3CTPOYKa» AN MATTEBOI KapTKM pPaxyHOK BJIaCHUX KOLUTIB
«YHiBepcanbHa»
75 Po3apibHuin OnnaTa MUTTEBOIO KapTKOIO BeskowwToBHO
6i3Hec «YHiBEpcasibHa» B TOProBesibHUX
TOYKax Ta iHTepHeT-MarasnHax
76 Po3npibHun IHchOpMYyBaHHSA 3@ MUTTEBOIO KapTKOKO Be3KoWwToBHO
6i3Hec «YHiBepcanbHa» 4yepe3 SMS abo
popnaTtok MpueaTt24
77 Po3apibHuin Mopspok noraweHHs 3aboprosaHocTi| LUTpadwu, neHs, npocTpoyeHi
6i3Hec 3@ MUTTEBOI KapTKOO KOMICii, NpOCTpOYeHi
«YHiBepcanbHa» Nig Yac BHECEHHS MPOLLEHTN, MPOCTPOYEHUN
rpoLlein Ha KapTpaxyHOK KpeauT, HapaxoBaHi KOMICIl,
HapaxoBaHi NPoOLEHTN,
3aboproBaHiCTb 3a KPeANTHUM
NiMiTOM
78 Po3apibHuin EdekTnBHa nNpoLeHTHa CTaBKa 3a 51.09%
6i3Hec MUTTEBOIO KapTKOI «YHiBepcasibHa»
79 Po3npi6bHuin Kowmicis 3a MOHITOPUHI HeakTuBHOro | 100 rpH 3a nepwwuin pik Ta 500
6i3Hec paxyHKy «boHyc Mnc» MUTTEBOI F'PH KOXXHOIO HacTynHOro
KapTKn «YHiBepcanbHa» (SKLO poOKy, ane He 6inblue 3annLWwKy
npoTtsarom 500 AHiB Nocninb onepauii | KOWTiB Ha paxyHKY «boHyc
3a paxyHKoM «boHyc Mnc» He Mnoc»
30iNCHIOITLCA | BiACYTHI aKTUBHI
KapTKK)
80 Po3apibHuin Komicisi 3a MOHITOPUHI MUTTEBOT noHapg 12 micsuis Tomy - 100
6i3Hec KapTKn «YHiBepcanbHa», CTPOK Ail rpH 3a pik, NoHag 24 micaui
AKOi 3aBEepLUNBCA Ta 3a SIKO 6 TOMY - 500 rpH 3a pik, ane He
MicauiB nocninb He 6yno onepauin |6inblue Big 3aNMLWKY KOWTIB Ha
(BiACYTHI iHWI aKTUBHI KapTKK) KapTL
81 Po3ppibHun Komicisi 3a 3HATTS KowTiB 3 MUTTEBOI | [lito4a KOMicis 3a NOMOBHEHHS
6i3Hec KapTkn «YHiBepcanbHa» Asia onnatu | TenedoHy B obpaHOMy KaHan
MobBinbHOro Tenedony + 1% - 3a paxyHOK KpeanTHUX
KOLUTIB
82 Po3gpi6bHuin Twvn iMEHHOT KapTKN «YHiBepcanbHa» KapTku Mi>KHapogHUx
6i3Hec 3 ¢hoTo naaTixKHUX cuctem Visa Ta
MasterCard
83 Po3apibHuin BapTicTb opopMaeHHs iMeHHOI 100 rpH
6i3Hec KapTKu «YHiBepcanbHa» 3 (hoTO
84 Po3apibHuin BantoTa kKapTpaxyHKy iMeHHOI KapTKu FpuBHA
6i3Hec «YHiBepcanbHa» 3 hoTO
85 Po3pgpi6bHuin Minbroenin nepiof 3a iMEHHOO Lo 55 gHiB (ninbroea cTaBka
6i3Hec KapTKolo «YHiBepcasibHa» 3 )OTO [Ai€ 3a ymMOBM norawieHHs Ao 25

yucna micsusa, HaCTynHOro 3a
[aTol BUHUKHEHHSA
3aboproeaHocTi)




86 Po3gpi6bHuin Po3mip 060B’'a3k0BOrro WoMicsyHoro | - 5% Bifa 3aboprosaHocTi, ane
6i3Hec naaTexy 3a iMEHHOIO KapTKO He MeHLWe Hix 100 rpH,
«YHiBepcanbHa» 3 hOoTO womicsyHo; - 10% Big,
3aboproBaHoOCTI, afie He MeHLuUe
100 rpH, WOMICAYHO - y pa3si
MPOCTPOYKM, MOYUHAOHM 3
OPYroro mMicaus nNpocTpoYeHHs
87 Po3apibHuin ba3oBa npoueHTHa CTaBka Ha 3.5%
6i3Hec 3anumwok 3aboproeaHocTi (nNicns
3aKiH4YeHHSA NifibroBoro nepiogy) Ha
MicALb 3a IMEHHOI KapTKoto
«YHiBepcanbHa» 3 hoTO
88 Po3ppibHunn Ba3oBa NpoueHTHa CTaBKa Ha 7% (3a yMOBU aKTUBaLii
6i3Hec 3a/IMLLIOK 0COBMCTUX KOLUTIB 3a [eno3nTHOI PyHKLIii B cucTemi
iMeHHOI0 KapTkot «YHiBepcanbHa» 3 | MNpuBaT24 (www.privat24.ua),
¢oTo (Big 100 rpH) Ha pik po3ain «Moi paxyHKmn»). 3
01.09.2020 - 6%
89 Po3npibHnn O6cnyroByBaHHS NaaTiXKHOI iMEHHOT Be3kowwToBHO
6i3Hec KapTKu «YHiBepcasbHa» 3 poTo
90 Po3apibHuin MepeBunyck iMeHHOI KapTKKn 100 rpH
6i3Hec «YHiBepcanbHa» 3 (hOTO 3@ CTPOKOM
noii
91 Po3npi6bHuin MnaTa 3a KOPUCTYBaHHA KPeaUTOM Yy 7,0%
6i3Hec pa3i NnpocTpo4eHHs 3060B'A3aHb 3a
iMEHHOI0 KapTKolo «YHiBepcasibHa» 3
hOoTO, Ha Micaub
92 Po3gpi6bHuin KoMicCisl 3a 3HATTA BNAaCHMUX KOLWITIB 3a 1% 1% 2%
6i3HecC iMEHHOIO KapTKot «YHiBepcanbHa» 3
¢oTo: y 6aHKOMaTax i MyHKTax BuAaadi
roTisku MpusaTbaHKy y 6aHKoOMaTax i
MyHKTax BuAayi roTiBku iHWKNX 6aHKiB
YKpaiHu y 6aHKoMaTax i MyHKTax
BUAAYi roTiBKM 3aKOpAoHHMX BaHKiB
93 Po3gpi6bHuin Kowmicia 3a 3HATTA KpeauTHux kowTiB [ CyMma 3HATTA: Tapud: 1-100
6i3Hec y 6aHKOMaTax i NyHKTax Bnaadi rpH - 7 rpH; 100,01-200 rpH -
roTiBku MNpusaTbaHky, 6y Ab-AKnX 12 rpH; 200,01-300 rpH - 18
YKPAiHCbKUX i 3aKOpAOHHMX 6aHkKiB, a | rpH; 300,01-400 rpH - 24 rpH;
TaKoX 3a onepadii 3 quasi-roTiBkot 400,01-500 rpH - 30 rpH;
3a iIMeHHOoIo KapTKot «YHiBepcanbHa»| 500,01-1 000 rpH - 47 rpH;
3 hoTO noHaa 1 000 rpH - 4% Big cymn
3HATTSA
94 Po3npibHnn [onaTKkoBa KOMICifl 3@ 3HATTA KOLWITIB | 2 rpH (OKpiM 3HATTS Yyepe3 QR-
6i3Hec 3 iMeHHOI KapTKu «YHiBepcasibHa» 3 Kon)
GoTo 6€3 HafABHOCTI KapTKKM B Kaci
abo yepes baHkoMaT 3a AOMOMOrol0
nocnyru «Onepauii 6e3 KapTKn»
95 Po3apibHuin MonoBHEHHS iIMEHHOT KapTKKn 5 rpH 0,5% Big cymu (MiHiMyMm *Mpu NonoBHeHHi KapTkn (6e3
6i3Hec «YHiBepcanbHa» 3 oTo 6e3 ii 5 rpH)*, 0,2% Big cymmn NMPUCYTHOCTI KapTKN) B TepMiHanax
HaABHOCTI***: y Kaci 6aHKy 4yepes (MiHIMYM 2 rpH) - NONOBHEHHSA camoobcnyroByBaHHA, Tapud
TepMiHan camoobcnyroByBaHHS KapTKK KNiEHTOM baHKy cTaHoBuTb 0,5 % Big cymun
(aKUinHWMn Tapud)** MOMNOBHEHHSA (MiHIMYM 5 rpH),
OKPYrneHo 3a CiTKow **[1na BnacHuKIB
KapToK MpuBaTbaHKy Ai€ akuinHnn
Tapug - 0,2% BiA CyMU NONOBHEHHS
(MiHiMYM 2 IpH), OKpyrneHo 3a CiTKot
k% - B TOMY YMCAi NPU NOMOBHEHHI
KapTKu Yyepes MeHto "[TonoBHUTYU
KapTKy - MoBTopnTK NAaTix", MeHto
"MonoBHUTK KapTKy - Moi kapTkn",
3apaxyBaHHsa pewTn (Big 50 rpH.)
96 Po3npibHun [osigka npo cTaH 3aboproBaHoOCTI 3a 100 rpH. dopMyBaHHA #oBigku B MNpuBaT24 -
6i3Hec iMEHHOIO KapTKOl «YHiBepcasibHa» 3 6e3KoLWTOoBHO
hoTo y BiggdiNeHHi
97 Po3apibHuin HanaHHA BUNWUCKN 3@ iIMEHHOIO 100 rpH. dopMyBaHHSA foBiaky B MpusaT24 -
6i3Hec KapTKolo «YHiBepcasibHa» 3 OTO y 6e3KoLWTOBHO
BigfineHHi 6aHky 3a byab-AKkunin
nepiog
98 Po3apibHuin Kowmicisi 3a ogepxxaHHa 6anaHcy Ha 3 rpH (oKpiM Yeka onepauii
6i3Hec yeKk y baHKOMaTax i TepMiHanax 3HATTSA FOTiBKK)
camoobcnyrosyBaHHs MpueaTbaHKy
3a iIMEeHHOI0 KapTKOlo «YHiBepcaibHa»
3 ¢poTO
99 Po3gpi6bHuin OnnaTa iMEHHOI KapTKOo 1% (min 3 rpH, max 1000 rpH)
6i3Hec «YHiBepcanbHa» 3 )OTO Ha PaxyHOK [B paxyHOK BJlaCHUX KOLWTiB abo

topnanyHoi ocobu B MpurBaTbaHky
(nnaTi>k No YkpaiHi)

4% B paxyHOK KpeguTHUX
KowTiB. [J0AaTKOBO CTATYETbCSA
8 rpH, AKLLO onyaTa
30iNCHIOETBLCA 3a TenedoHoM




100 Po3apibHuin OnnaTa iMEHHOI0 KapTKOo 1% (min 3 rpH, max 1000 rpH)
6i3Hec «YHiBepcanbHa» 3 hOTO Ha pPaxyHOK [B paxXyHOK BnacHux kowTiB abo
topnanYHoOI ocobn B iHLLIOMY 4% B paxyHOK KpeguTHUX
yKpaiHCbKoMy 6aHKy (naTix no KOWTiB. [J0AaTKOBO CTAry€ETbLCA
YKpaiHi) 8 rpH, AKLLO onyaTa
3[iMICHIOETLCA 3a TenlepoHOM
101 Po3apibHuin MNepekas 3 iMeHHOI KapTKu 4% B paxyHOK KpeauTHUX
6i3Hec «YHiBepcasibHa» 3 hOTO Ha KapTKy KowTiB abo 6e3KOoLITOBHO B
«YHiBepcanbHa», y TOMY YnCAi Knacy paxyHOK BfIaCHUX KOLUTIB.
Gold, noTo4YHMIA paxyHoK ¢i3. ocobu | JoaaTKOBO CTATYETLCSA 5 MpH,
AKLLLO onnaTa 34iINCHIOETLCS 3a
TenedoHOM
102 Po3ppibHunn Mepeka3s 3 iMEHHOT KapTKK 4% B paxyHOK KpeanTHUX
6i3Hec «YHiBepcanbHa» 3 OTO Ha KapTky kowTiB a6o 0,5% B paxyHoOkK
0019 BUNAAT, Y TOMY 4nchi 3010Ty BJIACHMX KOLWTiB. JOOAaTKOBO
KapTKy Ans Bunnat CTATYETbCA 5 FPH, AKLLO
nepekas 3[4iNCHIOETHCS 3a
TenepoHOM
103 Po3apibHuin Mepekas 3 iMeHHOoI KapTKu Ykpainu: 1% (min 5 rpH) + 3%
6i3Hec «YHiBepcanbHa» 3 pOTO Ha KapTKYy |3a paXxyHOK KPeOUTHUX KOLTIB
iHWoro 6aHKy 3apybixxHoro 6aHky: 2% (min
50 rpH) + 3% 3a paxyHoK
KPeOUTHUX KOLWTIB
104 Po3gpi6bHuin Kowmicia 3a nporpamamn «Onnata 4% B paxyHOK KpeaAnTHUX
6i3Hec YacTuHaMm» Ta «MuTTEBaA KowTiB, 6€3KOLWTOBHO B
pPO3CTPOYKa» ANA IMEHHOI KapTKu paxyHOK BNacHUX KOLITIB
«YHiBepcanbHa» 3 hoTO
105 Po3gpibHuin OnnaTa iMeHHOI KapTKOo Be3KowToBHO
6i3HecC «YHiBepcanbHa» 3 poTO B
TOProBeJslbHUX TOYKaX Ta iHTepHeT-
MarasmHax
106 Po3pnpi6bHuin IH(hOpMyBaHHSA 3@ iIMEHHOI KapTKO Be3kowToBHO
6i3Hec «YHiBepcanbHa» 3 poTO Yepes SMS
abo popaTtok MpueaT24
107 Po3npibHun Mopspok noraweHHsa 3aboproeaHocTi | LTpadu, neHs, NnpocTpoYeHi
6i3Hec 3a iIMeHHOI0 KapTKolo «YHiBepcasibHa» KOMicii, MpocTpoyeHi
3 (hoTO Nif Yac BHECEHHS rpowen Ha NPOLEHTWN, NPOCTPOYEHUI
KapTpaxyHoK KpeauT, HapaxoBaHi KOMICil,
HapaxoBaHi NPOLEeHTH,
3aboproBaHiCTb 3a KPpeAUTHUM
niMiToM
108 Po3npibHnn EcdbekTnBHa NpoueHTHa CTaBKa 3a 51.09%
6i3Hec iMEHHOI0 KapTKOolo «YHiBepcasibHa» 3
doTo
109 Po3gpibHuin Kowmicis 3a MOHITOPUHI HeakTuBHOro | 100 rpH 3a nepwuin pik Ta 500
6i3Hec paxyHKy «BboHyc Mntoc» iMeHHoi I'PH KOXXHOIO HaCTyMNHOro
KapTku «YHiBepcaabHa» 3 hOTO pOKy, ane He 6inblue 3annLKy
(9kwo npoTsarom 500 gHiB nocninb KOLTIB Ha paxyHKy «BoHycC
onepauii 3a paxyHkom «boHyc MNnoc» Mnoc»
He 3[INCHIOTLCS | BIACYTHI aKTUBHI
KapTKK)
110 Po3gpi6bHuin Komicis 3@ MOHITOPUHTI iMeHHOI noHapg 12 micauis Tomy - 100
6i3HecC KapTKu «YHiBepcasibHa» 3 oTo, rpH 3a pik, NoHag 24 micsaui
CTPOK fii KOi 3aBepLUMBCSA Ta 3a ToMmy - 500 rpH 3a pik, ane He
AKOlo 6 MicsauiB nocninb He 6yno 6inblue Bif 3aUWKY KOWTIB Ha
onepauin (BiACyTHI iHWI aKTUBHI KapTui
KapTKu)
111 Po3pnpibHnn Kowmicisi 3a 3HATTSA KowTiB 3 iMeHHOi | [ito4a KOMicCist 3@ MONOBHEHHS
6i3Hec KapTku «YHiBepcanbHa» 3 oTo ansa | TenedoHy B obpaHoOMy KaHani
onnatu MobinbHOro TenedoHy + 1% - 3a paxyHOK KpeanTHUX
KOLUTIB
112 Po3apibHuin Tvn MUTTEBOI KapTKKM «YHiBepcaibHa KapTku Mi>xHapoaHnx
6i3Hec Gold» naaTiXHUX cuctem Visa Ta
MasterCard
113 Po3gpi6bHuin BapTicTb ohopMNeHHA MUTTEBOI Be3KoWwToBHO - 3a YMOBMU, WO
6i3Hec KapTku «YHiBepcanbHa Gold» 3a OCTaHHi 365 OHIB KJIEHTOM

ochopMieHo 00 6 KapToK

MUTTEBOrO BUMYCKY (CyMapHO
rno BciMm npogykTam); 100.00

rPH - 32 YMOBW, LLO 3@ OCTaHHi
365 OHiB KNiEHTOM 0hOpMAEHO
6 Ta b6inblue KapTOK MUTTEBOIO

BUMYCKY (CyMapHO Mo BCiM

npoAykKTam)




114 Po3apibHuin BapTicTb y4acTi MUTTEBOI KapTKu 20 rpH, ekB. AKLo 3a kapTkamm Gold Hemae
6i3Hec «YHiBepcanbHa Gold» B GOLD-kny6i KNEHTCbKUX onepauin (NnpnbyTKoBmMx
(Ha Micaub) abo BnpaTkoBux) npotsArom 90 aHiB,
CMNCaHHSA YJIEHCbKOr0 BHECKY
MPUMNUHAETLCA A0 TUX Mip, MOKK
KapTKOK He CKOPUCTalTbCA
115 Po3apibHuin BantoTa KapTpaxyHKy MUTTEBOI 'pusHsa, nonapn CLUA, eBpo,
6i3Hec KapTku «YHiBepcanbHa Gold» pybni PO
116 Po3apibHui O6cnyrosyBaHHS MaaTiXXHOI MUTTEBOI BeskowwToBHO
6i3Hec KapTku «YHiBepcanbHa Gold»
117 Po3apibHuin MepeBunyck MUTTEBOI KapTKn be3KoLWTOoBHO - 3a YMOBMU, LLIO
6i3Hec «YHiBepcanbHa Gold» 3a CTPOKOM fii | 3a ocTaHHi 365 gHiB KNiEHTOM
ohopMJiIeHO 00 6 KapToK
MUTTEBOrO BUMYCKY (CyMapHO
no BCiMm npoaykTam); 100.00
IPH - 32 YMOBU, L0 33 OCTaHHI
365 OHiB KNiEHTOM ohopMaeHo
6 Ta 6inblUe KapTOK MUTTEBOIO
BUMYCKY (CyMapHO Mo BCiM
npoaykTam)
118 Po3gpi6bHuin Minbroeuin nepioa 3a MUTTEBOIO Lo 55 pHiB (ninbroesa cTaBka
6i3Hec KapTKoto «YHiBepcasibHa Gold» [i€ 3a yMOBW NoralweHHs Ao 25
Yncna Micsls, HacTyrnMHoOro 3a
0aTO0 BUHUKHEHHS
3aboproBaHoOCTI)
119 Po3npibHunn Po3Mmip 060B’A3k0BOro womicayHoro | - 5% Big 3aboprosaHocTi, ane
6i3Hec naaTexy 3a MUTTEBOIO KapTKOO He MeHLwe Hi>xX 100 rpH,
«YHiBepcanbHa Gold» oMica4Ho; - 10% Big
3aboproBaHoOCTI, ane He MeHLe
100 rpH, WoMicAYHO - y pasi
MPOCTPOYKMN, MOYNHAIOYUM 3
OPYroro mMicsilsi MPOCTPOYEHHS
120 Po3ppibHunn Ba3oBa NpoueHTHa CTaBKa Ha 3.4%
6i3Hec 3a/IMLWIOK 3aboproBaHoOCTI 3a
MUTTEBOIO KapTKOI «YHiBepcasbHa
Gold» (nicna 3aKiH4YeHHS NinbroBoro
nepiofy) Ha MiCsiLlb 4J1 KApPTOK Y
rPUBHI
121 Po3apibHuin HapaxyBaHHS NpoueHTiB Ha 7% (3a yMOBM aKTuMBaLil
6i3Hec cepefHbOMICAYHUI 3a/INLWOK 3a 0eno3nTHOI YHKLITI B cucTemi
MUTTEBOIO KapTKoto «YHiBepcanbHa | MpuBaT24 (www.privat24.ua),
Gold». MpoueHTn HapaxoBYOTbLCA Ha po3ain «Moi paxyHKu»). 3
3a/MWokK KowTiB noHad 100 rpH 3a 01.09.2020 - 6%
KOXXHUIN AeHb. MNMpoueHTn
3apaxoBYyOTbCHA Ha paxyHOK «BoHycC
Mntoc» 0OCTaHHBOro AHA KOXXHOMO
micaus
122 Po3apibHuin Bunyck nepcoHanizoBaHoi KapTKu 150 rpH
6i3Hec MasterCard World gns BnacHuka
MUTTEBOI KapTKn «YHiBepcasibHa
Gold»
123 Po3apibHuin MnaTa 3a KOPUCTYBaHHA KPeAUTOM Yy 6,8%
6i3Hec pasi npocTpoyeHHs 3060B'A3aHb 3a
MUTTEBOIO KapTKOI «YHiBepcasibHa
Gold», Ha Micsiub
124 Po3apibHuin KoMicist 3a 3HATTSA BNAaCHUX KOLUTIB 3a 1% 1% 2%
6i3Hec MUTTEBOI KapTKot «YHiBepcasbHa
Gold»: y 6aHKOMaTax i NyHKTax
BuAaadi rotisku MNpusatbaHky y
6aHKOMaTax i MyHKTax BMAaYi roTiBkK
iHWKNX 6aHKiB YKpaiHn y baHKOMaTax i
NyHKTaX BUAaYi roTiBKW 3aKOPAOHHNX
6aHkKiB
125 Po3apibHuin Komicis 3a 3HATTS KpeAUTHUX KowTis [ Cyma 3HATTA: Tapud: 1-100
6i3Hec y 6aHKOMaTax i NyHKTax Bnaadi rpH - 7 rpH; 100,01-200 rpH -
roTiBku MNpusaTbaHky, 6y ab-KNX 12 rpH; 200,01-300 rpH - 18
YKPAiHCbKUX i 3aKOpAOHHMX 6aHkKiB, a | rpH; 300,01-400 rpH - 24 rpH;
TaKoX 3a onepadii 3 quasi-roTiBkot 400,01-500 rpH - 30 rpH;
32 MUTTEBOIO KapTKolo «YHiBepcanbHa| 500,01-1 000 rpH - 47 rpH;
Gold» noHaa 1 000 rpH - 4% Big cymn
3HATTA
126 Po3npibHun [JonaTKoBa KOMICisl 3@ 3HATTSA KOWTIB | 2 FPH (OKpiM 3HATTA Yepes QR-
6i3Hec 3 MUTTEBOI KapTKM «YHiBepcanbHa kon)

Gold» 6e3 HasiBHOCTi KapTKu B Kaci
abo 4yepes 6aHKOMaT 3a AONOMOrol0
nocnyrun «Onepaii 6e3 kapTku»




127 Po3apibHuin MoMoBHEHHSA MUTTEBOT KapTKU 5 rpH 0,5% Big cymu (MiHiMyMm *Mpu NonoBHeHHi KapTkn (6e3
6i3Hec «YHiBepcanbHa Gold» 6e3 ii 5 rpH)*, 0,2% Big cymmn NMPUCYTHOCTI KapTKN) B TepMiHanax
HasfBHOCTI***: y Kaci 6aHKy 4epes (MiHiMYM 2 FpH) - MOMOBHEHHSA camoobcnyrosyBaHHS, Tapud
TepMiHan camoobcnyroByBaHHS KapTKK KNieEHTOM baHKy cTaHoBuTb 0,5 % Big cymun
(aKUinHM Tapud)** MOMNOBHEHHSA (MiHIMYM 5 rpH),
OKPYreHo 3a CiTKow **[1nsa BNacHuKIB
KapTok MpueaTbaHKy Ai€ akuinHnn
Tapud - 0,2% Bif CyMu MOMOBHEHHSA
(MiHIMYM 2 rpH), OKpYrieHo 3a CiTKOl
¥ - B TOMY YMCAi NPU NOMOBHEHHI
KapTKu Yyepe3 MeHto "[MonoBHUTY
KapTKy - NoBTOpUTK NnaTix", MeHto
"MonoBHUTK KapTKy - Moi kapTkn",
3apaxyBaHHA pew Ty (Big 50 rpH.)
128 Po3apibHuin Hosigka npo cTaH 3aboproeaHocTi 3a 100 rpH. dopmyBaHHA [0BiOKK B MNpuBaT24 -
6i3Hec MUTTEBOIO KapTKOIO «YHiBepcasibHa 6e3KoLWTOoBHO
Gold» y BigaineHHi
129 Po3gpi6bHuin HafgaHHA BUNUCKN 3@ MUTTEBOK 100 rpH. dopMyBaHHA foBigku B MNpusaT24 -
6i3Hec KapTKolo «YHiBepcanbHa Gold» y 6e3KoWwToBHO
BigLineHHi 6aHKy 3a byab-Kunin
nepiog
130 Po3gpi6bHuin Komicisi 3a oaep>xaHHs 6anaHcy Ha 3 rpH (oKpiM Yeka onepaduii
6i3Hec yek y baHKOMaTax i TepMiHanax 3HATTS FOTiBKW)
camoobcnyrosyBaHHs MpueaTbaHKy
32 MUTTEBOIO KapTKOIO «YHiBepcabHa
Gold»
131 Po3npibHunn OnnaTta MUTTEBOIO KapTKOO 1% (min 3 rpH, max 1000 rpH)
6i3Hec «YHiBepcanbHa Gold» Ha paxyHOK [B paxyHOK BflaCHMX KowTiB abo
topuanyHoi ocobu B MpreaTbaHKy 4% B paxyHOK KpeguTHUX
(nnaTi>k no YkpaiHi) KOWTiB. [JO4aTKOBO CTAry€ETLCA
8 rpH, AKLLO onnaTa
30iNCHIOETBLCA 3a TenedoHoM
132 Po3apibHuin OnsaTa MUTTEBOIO KapTKOIO 1% (min 3 rpH, max 1000 rpH)
6i3Hec «YHiBepcanbHa Gold» Ha paxyHOK [B paXyHOK BnacHux kowTiB abo
IopUANYHOI 0cobn B iHLLOMY 4% B paxyHOK KpeguTHUX
yKpaiHCbKoMy 6aHKy (naTix no KOWTiB. [J0AaTKOBO CTAry€ETLCA
YKpaiHi) 8 rpH, AKLLO onnaTa
3iNCHIOETLCA 3a TenedoHOM
133 Po3apibHuin Mepekas 3 MUTTEBOI KapTKK 4% B paxyHOK KpeguTHUX
6i3Hec «YHiBepcanbHa Gold» Ha KapTKy KowTiB abo 6e3KOoLITOBHO B
«YHiBepcasbHa», y TOMY 4YnCAi Knacy paxyHOK BJIaCHUX KOLUTIB.
Gold, noTo4YHMIA paxyHoK ¢i3. ocobu | [JoaaTKOBO CTATYETLCSA 5 MpH,
AKLLO onaTa 34iNCHIOETLCS 3a
TenepoHom
134 Po3ppibHnn Mepekas 3 MUTTEBOT KapTKK 4% B paxyHOK KpeanTHUX
6i3Hec «YHiBepcanbHa Gold» Ha KapTky ana | kowTie abo 0,5% B paxyHok
BUMNJIAT, Y TOMY 4YNCAi 30/10TY KapTKy | BAacHMX KOWTiB. [JoAaTKOBO
ansa sunnaTt CTArYETbCA 5 FPH, AKLLO
nepekas 3[4iNCHIOETHCS 3a
TenepoHOM
135 Po3apibHuin MNepekas 3 MUTTEBOI KapTKuU YkpaiHu: 1% (min 5 rpH) + 3%
6i3Hec «YHiBepcanbHa Gold» Ha KapTKy 3@ PaxyHOK KpeaUTHUX KOLWTIB
iHWoro 6aHKy 3apybixxHoro 6aHky: 2% (min
50 rpH) + 3% 3a paxyHoK
KPeOUTHUX KOLWTIB
136 Po3gpi6bHuin Kowmicia 3a nporpamamun «Onnata 4% B paxyHOK KpeanTHUX
6i3Hec YaCcTUHaMn» Ta «MUTTEBa KowTiB, 6€3KOLTOBHO B
PO3CTPOYKa» ANA MUTTEBOI KapPTKM paxyHOK BNlaCHUX KOLUTIB
«YHiBepcanbHa Gold»
137 Po3gpibHuin OnnaTta MUTTEBOIO KapTKOO Be3KowToBHO
6i3HecC «YHiBepcanbHa Gold» B TOproBesibHMX
TOYKaxX Ta iHTepHeT-MarasnHax
138 Po3pnpibHnn IH(bOpMYyBaHHSA 38 MUTTEBOIO KapTKOIO Be3KowToBHO
6i3Hec «YHiBepcanbHa Gold» yepe3s SMS abo
popatok MNpueaTt24
139 Po3gpi6bHuin Mopanok noraweHHst 3aboproeaHocTi | LUTpacu, neHs, npocTpoyeHi
6i3Hec 32 MUTTEBOIO KApTKOIO «YHiBepcabHa KOMICii, IpOCTpOYeHi
Gold» nif 4ac BHeCeHHA rpoLen Ha MPOLLEeHTN, MPOCTPOYEHUN
KapTpaxyHoOK KpeauT, HapaxoBaHi KOMICii,
HapaxoBaHi MPOLEHTH,
3aboproBaHicTb 3a KpeaANTHUM
niMiToM
140 Po3gpi6bHuin EdekTBHa NpoueHTHa CTaBKa 3a 51.76%
6i3Hec MUTTEBOIO KapTKOI «YHiBepcasbHa

Gold»




141 Po3pnpibHuin Kowmicis 3a MOHITOPUHI HeakTuBHOro | 100 rpH 3a nepwuin pik Ta 500
6i3Hec paxyHKy «boHyc Mnc» MUTTEBOI I'PH KOXXHOIO HaCcTyMNHOro
kapTku «YHiBepcasbHa Gold» (AKwo | poKy, ane He binbLue 3anuLwKy
npoTtsarom 500 AHiB Nocninb onepauii | KOWwTiB Ha paxyHKY «boHyc
3a paxyHKoM «boHyc Mnc» He Mnoc»
30iNCHIOITBLCA | BiACYTHI aKTUBHI
KapTKu)
142 Po3api6Huin Komicisi 328 MOHITOPUHI MUTTEBOT noHapg 12 micsuis Tomy - 100
6i3Hec KapTKku «YHiBepcanbHa Gold», cTpok rpH 3a pik, NoHag 24 micsaui
nii aKoi 3aBepLUMBCA Ta 3a KO 6 TOMY - 500 rpH 3a pik, ane He
MicauiB nocninb He 6yno onepauin |6inblue Big 3aiMLWKY KOWTIB Ha
(BiACYTHI iHWI aKTUBHI KapTKK) KapTui
143 Po3ppibHunn KomMicisi 3a 3HATTS KowTiB 3 MUTTEBOI | [lito4a KOMicis 3a NOMOBHEHHS
6i3Hec kapTku «YHiBepcanbHa Gold» ons TenedoHy B 06paHOMy KaHari
onnaTtu MobinbHOro TenedoHy + 1% - 33 paxyHOK KpeaunTHUX
KOLUTIB
144 Po3gpi6bHuin Tun iMEHHOT KapTKK «YHiBepcasbHa KapTku Mi>KHapogHUx
6i3Hec Gold» 3 ¢poTo naaTixKHUX cuctem Visa Ta
MasterCard
145 Po3apibHuin BapTicTb opopMaeHHs iMeHHOI 150 rpH
6i3Hec KapTKu «YHiBepcanbHa Gold» 3 ¢hoTo
146 Po3apibHuin BapTicTb y4acTi iMEHHOI KapTKun 20 rpH, ekB. AKWo 3a KapTkamn Gold Hemae
6i3Hec «YHiBepcanbHa Gold» 3 poTo B GOLD- KNIEHTCbKMX onepauin (NpnbyTKoBUX
kny6i (Ha micsupb) abo BnpgaTkoBux) npotsArom 90 aHiB,
CMNCaHHSA YNEeHCbKOr0 BHECKY
MPUMNUHAETLCA A0 TUX Mip, MOKK
KapTKOI HEe CKOPUCTAalTbCA
147 Po3npibHun BantoTa KapTpaxyHKy iMeHHOi kapTku | [pusHsa, gonapu CLUA, espo,
6i3Hec «YHiBepcanbHa Gold» 3 poTo py6ni PO
148 Po3npibHun O6cnyroByBaHHS NAaTiXKHOI iMEHHOT Be3kowToBHO
6i3Hec KapTKu «YHiBepcasibHa Gold» 3 oTo
149 Po3apibHuin MepeBunyck iMeHHOI KapTKKn 150 rpH
6i3Hec «YHiBepcanbHa Gold» 3 ¢poTo 3a
CTpOKOM pii
150 Po3gpi6bHuin Minbroenin nepiof 3a iMeHHO Lo 55 pHiB (ninbroea cTaBka
6i3Hec KapTKoto «YHiBepcanbHa Gold» 3 |aie 3a yM0oBUM noraweHHs o 25
¢doTo Yucna Micsus, HacTyrnHoOro 3a
0aTO0 BUHUKHEHHS
3aboproBaHoCTI)
151 Po3npibHun Po3mip 060B’A3k0BOro womicayHoro | - 5% Big 3aboprosaHocTi, ane
6i3Hec naaTexy 3a iMeHHOIO KapTKoto He MeHLwe HixX 100 rpH,
«YHiBepcanbHa Gold» 3 poTo WoMmica4Ho; - 10% Big
3aboproBaHoOCTI, aJie He MeHLe
100 rpH, WOMICAYHO - y pa3i
MPOCTPOYKMN, MOYNHALOYHN 3
OPYroro mMicsiLsi MPOCTPOYEHHS
152 Po3npibHnn Ba3oBa npoueHTHa CTaBKa Ha 3.4%
6i3Hec 3a/IMWOK 3aboproBaHoOCTI 3@ iIMEHHOI
KapTKolo «YHiBepcasibHa Gold» 3
oTO (nicna 3aKiH4YeHHS NiNbroBoro
nepiofy) Ha Micsaub AN KapToK y
rPUBHI
153 Po3gpi6bHuin HapaxyBaHHA NpOLLEHTIB Ha 7% (3a yMOBU aKTUBaLii
6i3Hec cepefHbOMICAYHUN 3a/NLLIOK 3a [eno3nTHOI QPyHKLIii B cucTemi
iMEHHOI0 KapTKot «YHiBepcanbHa MpueaT24 (www.privat24.ua),
Gold» 3 ¢oTo. MpoueHTn po3ain «Moi paxyHKu»). 3
HapaxoBYIOTbCA Ha 3a/IMLIOK KOLUTIB 01.09.2020 - 6%
noHaa 100 rpH 3a KOXXHUI OEHb.
lMpoueHTn 3apaxoByOTbCA Ha
paxyHok «BoHyc lMa0Cc» 0OCTaHHLOr o
OHSA KOXKHOro micaus
154 Po3pnpibHuin MnaTa 3a KOPUCTYBaHHA KPEeLUTOM Yy 6,8%
6i3Hec pa3i NpocTpo4eHHs 3060B’A3aHb 3a
iMeHHOol0 KapTKolo «YHiBepcasbHa
Gold» 3 ¢oTo, Ha Micaub
155 Po3apibHuin Komicisi 3a 3HATTSA BIAaCHUX KOLWITIB 3@ 1% 1% 2%
6i3Hec iMEHHOIO KapTKot «YHiBepcanbHa

Gold» 3 poTo: y baHKOMaTax i
NyHKTax Bupadi rotisku MNpueatbaHky
y 6aHKOMaTax i NyHKTax Bnaadi
roTiBKW iHLWNX B6aHKiB YKpaiHM y
6aHKOMaTax i MyHKTax BMAaYi roTiBkK
3aKOPAOHHMX BaHKiB




156 Po3apibHuin Komicis 3a 3HATTS KpeAnTHUX KowTis [ Cyma 3HATTA: Tapud: 1-100
6i3Hec y 6aHKOMaTax i NyHKTax Bnaadi rpH - 7 rpH; 100,01-200 rpH -
roTiBku MNpusaTbaHky, 6y Ab-aKuX 12 rpH; 200,01-300 rpH - 18
YKPAiHCbKUX i 3aKOpAOHHMX 6aHkKiB, a | rpH; 300,01-400 rpH - 24 rpH;
TaKo>XX 3a orepaduii 3 quasi-roTiBkKot 400,01-500 rpH - 30 rpH;
3a iIMEHHOI KapTKo «YHiBepcasibHa 500,01-1 000 rpH - 47 rpH;
Gold» 3 ¢poTo noHaa 1 000 rpH - 4% Big cymn
3HATTSA
157 Po3npibHun JonaTKoBa KOMICisl 3@ 3HATTSA KOWTIB | 2 FPH (OKpiM 3HATTA Yepes QR-
6i3Hec 3 iIMEHHOI KapTKn «YHiBepcanbHa kon)
Gold» 3 hoTo 6€3 HasiBHOCTi KapTKu B
kaci abo 4yepes 6aHkoMaT 3a
nonomoroto nocayru «Onepadii 6e3
KapTKn»
158 Po3gpi6bHuin MONOBHEHHA IMEHHOT KapTKun 5 rpH 0,5% Big cymu (MiHimym *Mpn NONOBHEHHI KapTku (6e3
6i3Hec «YHiBepcanbHa Gold» 3 poTo 6e3 ii 5 rpH)*, 0,2% Big cymmn NMPUCYTHOCTI KapTKN) B TepMiHanax
HasBHOCTI***: y Kaci 6aHKy 4epes (MiHiMYM 2 FpH) - MOMNOBHEHHSA camoobcnyrosyBaHHS, Tapud
TepMiHan camoobcnyroByBaHHS KapTKK KNieEHTOM BaHky cTaHoBuTb 0,5 % Big cymun
(akuinHuM Tapudg)** MOMOBHEHHS (MiHiMyM 5 rpH),
OKpYrneHo 3a CiTKkot **[1ns BnacHuKIB
KapTok MpueaTbaHKy Ai€ akuinHnn
Tapud - 0,2% Bif CyMu MOMOBHEHHSA
(MiHIMYM 2 FpH), OKpYrneHo 3a CiTKOM
*¥% - B TOMY YMCAi NPU NOMOBHEHHI
KapTKu Yyepe3 MeHto "[MonoBHUTYU
KapTKy - MoBTOpUTK NnaTix", MeHto
"MonoBHUTN KapTKy - Moi kKapTku",
3apaxyBaHHs pewTu (Big 50 rpH.)
159 Po3apibHuin losigka npo cTtaH 3aboproeaHocTi 3a 100 rpH. dopmyBaHHA [0BiAKK B MNpusaT24 -
6i3Hec iMEHHOIO KapTKot «YHiBepcanbHa 6e3KoLTOBHO
Gold» 3 oTo y BigaineHHi
160 Po3gpi6bHuin HapaHHS BUNWUCKK 3@ iIMEHHO0 100 rpH. dopMyBaHHA foBigku B MNpusaT24 -
6i3Hec KapTkolo «YHiBepcasbHa Gold» 3 6e3KoLTOBHO
¢oTo y BinAineHHi 6aHky 3a byab-
AKWI nepiog,
161 Po3gpi6bHuin Komicisi 3a oaep>xaHHs 6anaHcy Ha 3 rpH (oKpiM Yeka onepaduii
6i3Hec yek y baHKOMaTax i TepMiHanax 3HATTS FOTiBKW)
camoobcnyrosyBaHHs MpueaTbaHKy
3a iIMEHHOI0 KapTKOl «YHiBepcasibHa
Gold» 3 ¢poTo
162 Po3npibHun OnnaTa iMEHHOI KapTKOO 1% (min 3 rpH, max 1000 rpH)
6i3Hec «YHiBepcanbHa Gold» 3 poTo Ha B PaxyHOK BJlaCcHMX KowTiB abo
pPaxyHOK opuan4Hoi ocobu B 4% B paxyHOK KpeanTHUX
MpuBaTbaHKy (NnaTix no YkpaiHi) [kowTiB. JoAaTKOBO CTArYETbLCSA
8 rpH, AKLO onnaTa
30iNCHIOETBLCA 3a TenedoHoM
163 Po3gpi6bHuin OnnaTa iMeHHOI KapTKOo 1% (min 3 rpH, max 500 rpH) B
6i3Hec «YHiBepcanbHa Gold» 3 poTo Ha paxyHOK BnacHUX KowTiB abo
paxyHOK 0puanYHOi 0cobun B iHLLOMY 4% B paxyHOK KpeguTHUX
yKpaiHCbKoMy 6aHKy (NaaTix no KOWTiB. [JOAaTKOBO CTAry€ETLCA
YKpaiHi) 5 rpH, fKLL0 onsaTa
3iNCHIOETLCA 3a TenehoHOM
164 Po3apibHuin MNepekas 3 iMeHHOI KapTKu 4% B paxyHOK KpeguTHUX
6i3Hec «YHiBepcanbHa Gold» 3 poTo Ha KowTiB abo 6€3KOLTOBHO B
KapTKy «YHiBepcanbHa», y TOMY 4uchni paxyHOK BJIaCHUX KOLUTIB.
knacy Gold, noTo4HuWIA paxyHoK ¢i3. | [loAaTKOBO CTArYETbCA 5 rpH,
ocobu AKLLO onaTa 34iINCHIOETLCS 3a
TenepoHom
165 Po3npibHunn Mepeka3s 3 iMEHHOI KapTKK 4% B paxyHOK KpeaAnTHUX
6i3Hec «YHiBepcanbHa Gold» 3 poTo Ha kowTiB abo 0,5% B paxyHOK
KapTky Ans smnnaT, y TOMY 4uchi BJIaCHMX KOWTiB. [JOOAaTKOBO
30/10TYy KapTKy 414 Bunnat CTArYETLCH 5 FPH, AKLLO
rnepekas 3[ifCHIOETLCA 3a
TenepoHOM
166 Po3gpi6bHuin Mepekas 3 iMeHHOT KapTKun YkpaiHun: 1% (min 5 rpH) + 3%
6i3Hec «YHiBepcanbHa Gold» 3 poTo Ha 3@ PaxyHOK KpPeAUTHUX KOLWTIB
KapTKy iHLWOro 6aHKy 3apybixxHoro 6aHky: 2% (min
50 rpH) + 3% 3a paxyHoK
KPeAUTHUX KOLUTIB
167 Po3ppibHunn Kowmicia 3a nporpamamn «Onnata 4% B paxyHOK KpeanTHUX
6i3Hec YyacTHaMn» Ta «MUTTEBaA KowTiB, 6€3KOLTOBHO B
pPO3CTPOYKa» ANA iIMEHHOI KapTKu paxyHOK BNaCHUX KOLITIB
«YHiBepcanbHa Gold» 3 poTo
168 Po3gpi6bHuin OnnaTa iMEHHOI KapTKOo Be3KoLWwToBHO
6i3Hec «YHiBepcanbHa Gold» 3 hoTo B

TOpProBeJIbHUX TOYKax Ta iHTepHeT-
MarasnHax




169 Po3pnpibHuin IH(hOpMyBaHHA 3@ iIMEHHOI KapTKOo Be3kowToBHO
6i3Hec «YHiBepcanbHa Gold» 3 poTo Yepes
SMS abo popnatok MNpuBaT24
170 Po3npibHunn Mopspok noraweHHa 3aboprosaHocTi| LUTpadu, neHs, NnpocTpoYeHi
6i3Hec 3a iIMEHHOI0 KapTKol «YHiBepcasibHa KOMicii, MpocTpoyeHi
Gold» 3 ¢boTO nif Yac BHECEHHS NPOLEHTWN, NPOCTPOYEHUI
rpoLuen Ha KapTpaxyHoK KpeauT, HapaxoBaHi KoMicii,
HapaxoBaHi NPoLeHTH,
3aboproBaHiCcTb 3a KpeaAUTHUM
niMiToM
171 Po3npibHun EdekTBHa NpoLeHTHa CTaBKa 3a 51.76%
6i3Hec iMEHHOI KapTKol «YHiBepcasibHa
Gold» 3 ¢poTo
172 Po3pgpibHuin Komicis 3a MOHITOPUHI HeakTueHOro | 100 rpH 3a nepwwuin pik Ta 500
6i3Hec paxyHKy «BboHyc Mntoc» iMeHHoi I'PH KOXXHOIO HaCTyMNHOro
KapTkn «YHiBepcanbHa Gold» 3 goTo | poky, ane He 6ifbLue 3annLKy
(9Kkwo npoTsarom 500 gHiB nocninb KOLTiB Ha paxyHKy «BoHycC
onepauii 3a paxyHkom «BboHyc MNnoc» Mnoc»
He 3[INCHIOTLCS i BIACYTHI aKTUBHI
KapTKK)
173 Po3gpi6bHuin Komicis 3a MOHITOPUHTI iMEeHHOI noHapg 12 micauis Tomy - 100
6i3Hec KapTKu «YHiBepcanbHa Gold» 3 ¢poTo,| rpH 3a pik, NnoHan 24 micsAui
CTPOK fii KOi 3aBepLUMBCSA Ta 3a ToMmy - 500 rpH 3a pik, asne He
KO 6 MicauiB nocninb He 6yno 6inblue Bif 3aAUWKY KOWTIB Ha
ornepauin (BiACyTHI iHWI aKTUBHI KapTui
KapTKu)
174 Po3pnpibHnn KowMicisi 3a 3HATTSA KowWwTiB 3 iMeHHOi | [itoya KoMicCist 3@ MONOBHEHHS
6i3Hec KapTku «YHiBepcanbHa Gold» 3 ¢oTo | TenedoHy B 0bpaHOMy KaHani
Ons onnatu MmobinbHoro TenegoHy |+ 1% - 3a paxyHOK KpeanTHUX
KOLUTIB
175 Po3apibHuin Tun mutTeBoi KapTku lOHiopa KapTku Mi>KHapoaHuxX
6i3Hec naaTiXHUX cuctem Visa Ta
MasterCard
176 Po3pgpi6bHuin BapTicTb 0ohopMNeHHA MUTTEBOI Be3KoWwToBHO - 3a YMOBMU, WO
6i3Hec KapTku FOHiopa 3a OCTaHHI 365 AHIB KJiEHTOM
ochopMieHo 00 6 KapTokK
MUTTEBOrO BMMYCKY (CyMapHO
rno BciMm npogykTam); 100.00
IPH - 3@ YMOBMW, O 3a OCTaHHI
365 OHiB KNiEHTOM 0hOpMAEHO
6 Ta binblue KapTOK MUTTEBOIO
BUMYCKY (CyMapHO Mo BCiM
npoaykKTam)
177 Po3ppibHunn BantoTa KapTpaxyHKy MUTTEBOI pnBHSA
6i3Hec KapTku FOHiopa
178 Po3npibHunn MoxxnuBicTb 3 go3Bony 6aTbkiB 0 rpH
6i3Hec YCTaHOBUTU KPEAUTHUNA NiMIT Ha
MuTTeEBY KapTky HOHiopa
179 Po3pnpi6bHuin Minbroeuin nepion 3a MUTTEBOIO Lo 55 gHiB (ninbroea cTaBka
6i3Hec KapTkoto HOHiopa (no norosopam i€ 3a yMOBW NoraweHHsa Ao 25
Biakputum po 01.07.2019) yucna micsusa, HaCTynHOro 3a
0aTO0 BUHUKHEHHS
3aboproeaHocTi)
180 Po3gpi6bHuin Po3mMip 060B'13KOBOIr0 LLOMICSAHHOTO He MeHwe 30 rpH, ane He
6i3Hec naaTexy 3a MATTEBOIO KapTKoto 6inbLue 3anmKy
lOHiopa (no gorosopam BiAKPUTUM [0 3aboproBaHoCTi
01.07.2019)
181 Po3gpibHuin ba3oBa NpoueHTHa CTaBKa Ha 3.6 %
6i3Hec 3aauwok 3aboproesaHoCTi 3a
MuTTEBO KapTkoto HOHiopa (nicna
3aKiH4YeHHS NiNbroBoro nepioay) Ha
Micaub (Mo AOroBopaM BiAKPUTUM A0
01.07.2019)
182 Po3pnpibHnn Bba3oBa npoueHTHa CTaBkKa Ha 7% (3a yMOBU aKTuMBaLil
6i3Hec 3aJINLWLIOK 0COBMCTMX KOWTIB 3a 0eno3nTHOI PYHKLII B cucTemi
muTTEBOK KapTkoto KOHiopa (Big 100 | MpuaT24 (www.privat24.ua),
rpH) Ha piK po3a4in «Moi paxyHKun»). 3
01.09.2020 - 6%
183 Po3gpi6bHuin 0O6cnyroByBaHHs NAaTiXKHOI MUTTEBOT Be3KoWwToBHO
6i3Hec KapTku KOHiopa




184 Po3apibHuin Mepesunyck MnTTeBOi KapTkn KOHiopa| Be3kKowwTOoBHO - 3a YMOBMU, LLIO
6i3Hec 3a CTPOKOM gii 3@ OCTaHHI 365 AHIB KNiEHTOM
odopMIIeHO [0 6 KapToK
MUTTEBOrO BMMNYCKY (CyMapHO
no BCiMm npoaykTam); 100.00
IPH - 32 YMOBU, L0 32 OCTaHHI
365 OHiB KNiEHTOM ohopMAEHO
6 Ta bifblle KapTOK MUTTEBOIO
BUMYCKY (CyMapHO Mo BCiM
npoaykTam)
185 Po3gpibHuin MnaTa 3a KOPUCTYBaHHA KPEeAUTOM Yy 7.2%
6i3Hec pa3i NpocTpoYeHHs 3060B’A3aHb 3a
MuTTEBOK KapTkoto KOHiopa, Ha
Micsiub
186 Po3gpi6bHuin KoMicCisl 3a 3HATTA BNAaCHMX KOLWITIB 3a 1% 1% 2%
6i3Hec MUTTEBOK KapTkoto HOHiopa: y
6aHKoOMaTax i MyHKTax BuAadi roTiBku
MpuBaTbaHKy y 6aHKkoMaTax i
MyHKTax BuAayi roTiBku iHWKNX 6aHKiB
YKpaiHu y 6aHKoMaTax i MyHKTax
BUAAYi roTiBKM 3aKOpAoHHMX BaHKiB
187 Po3gpi6bHuin Kowmicia 3a 3HATTA KpeauTHux KkowTis [ CyMma 3HATTA: Tapud: 1-100
6i3Hec y 6aHKOMaTax i NyHKTax Buaadi rpH 7 rpH 100,01-200 rpH 12
roTiBku MNpuBaTbaHky, 6y ab-KnX rpH 200,01-300 rpH 18 rpH
YKPAiHCbKUX i 3aKOpAOHHMX 6aHKiB, a
TaKoX 3a onepadii 3 quasi-roTiBkot
3a muTTEBOI KapTkoto tOHiopa (no
porosopam Bigkputum go 01.07.2019)
188 Po3gpibHuin JonaTKoBa KOMICif 3@ 3HATTSA KOWTIB | 2 FPH (OKpiM 3HATTA Yepes QR-
6i3HecC 3 MUTTEBOI KapTkun KOHiopa 6e3 Kon)
HasBHOCTI KapTKM B Kaci abo yepes
6aHKoMaT 3a AOMOMOro Nocayru
«Onepauii 6e3 KapTKn»
189 Po3npibHun MonoBHEHHA MUTTEBOT KapTku 5 rpH 0,5% Big cymu (MiHimym *Mpn NONOBHEHHI KapTKu (6e3
6i3Hec lOHiopa 6e3 il HasBHOCTI***: y Kaci 5 rpH)*, 0,2% Big cymn NMPUCYTHOCTI KapTKn) B TepMiHanax
6aHKy Yepes TepMiHan (MiHIMYM 2 rpH) - NONOBHEHHSA camoobcnyroByBaHHSA, Tapud
camoobcnyrosyBaHHS KapTKK KNieHTOM BaHky cTaHoBuTb 0,5 % Big cymun
(aKuUinHMn Tapud)** MOMNOBHEHHSA (MiHIMYM 5 rpH),
OKpYrneHo 3a CiTKkot **[1ns BnacHuKIB
kapTok MpueaTbaHKy Ai€ akuinHnn
Tapud - 0,2% BifA CyMU NOMNOBHEHHSA
(MiHIMYM 2 FpH), OKPYr/n€HO 3a CiTKOM
*¥k . B TOMY YNCAi NPW NMOMOBHEHHI
KapTKu Yepes3 MeHto "MTonoBHUTN
KapTKy - MoBTOpUTM NnaTix", MeHto
"MonoBHUTN KapTKy - Moi KapTku",
3apaxyBaHHs pewTn (Big 50 rpH.)
190 Po3gpi6bHuin HoBinka npo cTaH 3aboproBaHoCTi 3a 100 rpH. dopMyBaHHA foBigku B MNpusaT24 -
6i3Hec MuUTTEBOK KapTkoto KOHiopa y 6e3KoLWTOBHO
BioAineHHi
191 Po3npibHnn HapaHHSA BUNUCKM 3a MUTTEBOIO 100 rpH. ®dopmMyBaHHS 0oBiAkK B MNpuBaT24 -
6i3Hec KapTkoto tOHiopa y BigaineHHi 6aHky 6e3KoLWTOoBHO
3a byab-aKnn nepion
192 Po3gpi6bHuin Komicisi 3a oaep>xaHHs 6anaHcy Ha 3 rpH (oKpiM Yeka onepaduii
6i3HecC yek y baHKOMaTax i TepMiHanax 3HATTS FOTiBKW)
camoobcnyrosyBaHHs MpueaTbaHKy
3a MnTTEBOIO KapTkoto HOHiopa
193 Po3pgpibHuin Onnata muTTeBOO KapTkoto KOHiopa | 1% (min 3 rpH, max 1000 rpH)
6i3Hec Ha paxyHOK puanyHoi ocobum B B PaxyHOK BJlaCcHUX KowTiB. 4%
MpusaTbaHKy (NnaTix no YkpaiHi) B PaxyHOK KpeAUTHMX KOLWTiB
(no porosopam BiAKPUTUM 00
01.07.2019) . lonaTkoBO
CTArYeTbCA 8 rPH, SKLLO
onnaTa 34iNCHIOETLCS 3a
TenepoHom
194 Po3npibHunn Onnata muTTeBO KapTkoto KOHiopa | 1% (min 3 rpH, max 1000 rpH)
6i3Hec Ha paxyHOK lopnan4Hoi ocobu B B PaxyHOK BJlaCHUX KowTiB. 4%

iHWOMY yKpaiHCbKOMYy 6aHKy (nnaTix
no YkpaiHi)

B PaxyHOK KPeAUTHMX KOLWTIB
(no moroBsopaM BiAKPUTMM A0
01.07.2019) . JopaTkoBO
CTAFYETHLCA 8 rPH, AKLLO
onnaTa 34iNCHIOETLCS 3a
TenepoHoOM




195 Po3apibHuin MNepekas 3 MuTTEBOI KapTky KOHiopa 4% B paxyHOK KpeguTHUX
6i3Hec Ha KapTKy «YHiBepcasibHa», y TOMy KoWTiB (MO gorosopam
yucni knacy Gold, MOTo4YHUIM paxyHok |BigkpuTm go 01.07.2019), abo
hi3. ocobun 6e3KOLTOBHO B paxyHOK
BJlIaCHMX KowWwTiB. [JOAaTKOBO
CTAFYETbCA 5 rPH, SKLLO
onnaTa 34iNCHIOETLCS 3a
TenepoHom
196 Po3npibHun Mepekas 3 MUTTEBOI KapTku KOHiopa 4% B paxyHOK KpeanTHUX
6i3Hec Ha KapTky Aansa BunnaaT, y TOMy 4uchi KowTiB (Mo Aorosopam
3010Ty KapTKy ANda BunnaT BiokpuTum go 01.07.2019), abo
0,5% B paxyHOK BnacHuX
KowTiB. [loAaTKOBO CTArYETLCA
5 rpH, AKLWO rnepekas
3[iMICHIOETLCA 3a TeslepOHOM
197 Po3npibHunn Mepekas 3 MUTTEBOI KapTku KOHiopa 1% (min 5 rpH) + 3% 3a
6i3Hec Ha KapTKy iHWworo 6aHKy YkpaiHu: PaxXyHOK KpeAUTHUX KOLUTIB
3apy6ixxkHoro 6aHky (no
[0rosBopam BiAKpUTUM A0
01.07.2019): 2% (min 50 rpH)
+ 3% 3a paxyHOK KpeaunTHUX
KowTiB (MO Aorosopam
BigkpuTum go 01.07.2019)
198 Po3apibHuin OnnaTa MuTTeBOIO KapTkoto KOHiopa B Be3koLwwToBHO
6i3Hec TOProBeJsIbHNX TOYKax Ta iHTepHeT-
MarasuHax
199 Po3npibHunn IH(hOpMyBaHHSA 3a MUTTEBOIO KapTKoto Be3KoLWwToBHO
6i3Hec lOHiopa 4yepe3 SMS abo popaTok
MpueaTt24
200 Po3apibHuin Mopspok noraweHHs 3aboproBaHocTi | MpoCcTpoYeHUX NPOLLEHTIB Mo
6i3Hec 3a MuTTEBOIO KapTkot HOHiopa nig | kpeanTy, NnpocTpoYveHoro Tina
Yac BHECEHHSA rpoLuein Ha KpeauTy, MPOLEHTIB A0 cniaTun
KapTpaxyHoK (no goroBopamM no KpeauTy, Tina KpeauTy Ao
BigkpnTum go 01.07.2019). onnaTtu, wrpadis, KOMicin,
MeHi.
201 Po3npibHunn Kowmicist 3@ MOHITOpUHI HeakTuBHOro | 100 rpH 3a nepwuin pik Ta 500
6i3Hec paxyHKy «boHyc lNnoc» MUTTEBOT FPH KOXXHOrO HAaCTyrnHOro
KapTku KOHiopa (akwo npoTtsarom 500 | poky, ane He Binblue 3annLWKy
OHIB nocninb onepadii 3a paxyHKOM KOLITIB Ha paxyHKy «BoHyc
«BboHyc MNnoc» He 3AINCHIoITLCS | Mntoc»
BiACYTHI aKTUBHI KapTKK)
202 Po3gpi6bHuin KoMicisi 3@ MOHITOPUHI MUTTEBOI noHapg 12 micauis Tomy - 100
6i3Hec KapTku FOHiopa, cTpok aii skoi rpH 3a pik, NoHapg 24 micsaui
3aBepLUNBCS Ta 3a AKot 6 Micauis TOMYy - 500 rpH 3a pik, ane He
nocnine He 6yno onepauin (BiaCyTHi [6inblie Big 3annWKy KOWTIB Ha
iHLWi aKTUBHI KapTKun) KapTui
203 Po3npibHun KoMicisi 3a 3HATTS KowTiB 3 MUTTEBOI | [ito4a KoMicis 3a NOMoOBHEHHS
6i3Hec KapTkun HOHiopa ansa onnatu TenedoHy B 06paHOMy KaHarni
MobBinbHOro TenepoHy + 1% - 3a paxyHOK KpeanTHUX
KoLWTiB (MO AoroBopam
BigkpuTum go 01.07.2019)
204 Po3apibHuin Tun imeHHoi KapTku tOHiopa 3 ¢oTo, KapTku Mi>kHapoaHNX
6i3Hec KapTKu 3 iHAMBIiAYyanbHUM ON3aNHOM naaTiXHUX cuctem Visa Ta
Ta KapTku 3 iHgmnBigyanbHUM MasterCard
Oun3alrHoM 3 oTo.
205 Po3api6bHuin BapTicTb opopMaeHHs iMeHHOi 50/99/149 rpH.
6i3Hec KapTku KOHiopa 3 poTo/KapTku 3
iHOMBIiAYyanbHMM An3anHoM/KapTkuy 3
iHOAMBIAYaNbHUM AN3alHOM 3 OTO.
206 Po3npibHun BantoTa KapTpaxyHKy iMmeHHOT KapTku pnBHSA
6i3Hec lOHiopa 3 ¢hoTo, KapTku 3
iHOMBIAYyanbHMM OM3anHOM Ta KapTku
3 iHAMBIAYyaNbHUM AM3aiHOM 3 OTO.
207 Po3npibHun MoxxnuBicTb 3 go3sony 6aTbkis 0 rpH
6i3Hec YCTaHOBUTU KPEAUTHUNA NiMIT Ha
iMeHHyY KapTky tOHiopa 3 ¢oTo,
KapTky 3 iHAuBiAyasbHUM AN3aNHOM,
Ta KapTky 3 iHAMBiAyanbHUM
nun3anHom 3 oTo.
208 Po3gpi6bHuin Minbroenin nepiof 3a iMEHHO Lo 55 pHiB (ninbroea cTaBka
6i3Hec KapTkoto FOHiopa 3 ¢hoTo, KapTKoto 3 |ai€e 3a yMOBM NoralieHHs Ao 25

iHOAMBIAYyaNbHUM AN3alHOM Ta
KapTKolo 3 iHAMBIiAyanbHUM
Oun3ariHoM 3 hoTo

yucna micsaus, HaCTyMnHOro 3a
0aTOo BUHUKHEHHA

3aboproBaHoOCTI)




209

Po3pnpibHuin
6i3Hec

Po3Mip 060B'A3KOBOIr0 LLLOMICAYHOTO
naaTexy 3a imeHHoto KapTkoto
lOHiopa 3 ¢hoTo, KapTkoto 3
iHOMBIAYyanbHMM AM3alHOM Ta
KapTKoto 3 iHAMBiAYyanbHUM
Oun3ariHoM 3 (hoTo (Mo foroBopam
Bigkputum o 01.07.2019).

He MeHwe 30 rpH, ane He
6inblwe 3annWwKky
3aboproBaHoOCTI

210

Po3pnpibHuin
6i3Hec

Ba3oBa NpoueHTHa CTaBKa Ha
3aMLWoK 3aboproBaHoOCTI 3a iMEHHOIO
KapTkoto lOHiopa 3 hoTo, KapTkoto 3

iHOMBIAyanbHMM OM3alHOM Ta

KapTKkoto 3 iHAMBiAyanbHUM
On3alnHoM 3 (hoTo (nicns 3aKiHYeHHs
ninbroBoro nepioay, No gorosopam
Biakputum po 01.07.2019) Ha micAub

3.6 %

211

Po3npibHunn
6i3Hec

Bba3oBa npoueHTHa CTaBKa Ha
3aJIMLLIOK 0COBMCTUMX KOWTIB 3@
imeHHoto KapTKoto KOHiopa 3 ¢oTo,
KapTkoto 3 iHaMBigyanbHUM
Ou3anHom Ta KapTkolo 3
iHOMBIAYyanbHMM AM3aHOM 3 OTO
(Big 100 rpH) Ha pik.

7% (3a yMOBU aKTUBaLii
[eno3nTHOI PyHKLUIT B cucTemi
MpueaT24 (www.privat24.ua),

po3a4in «Moi paxyHKu»). 3
01.09.2020 - 6%

212

Po3npibHun
6i3Hec

O6cnyrosyBaHHS NAaTiXKHOT iIMEHHOT
KapTku tOHiopa 3 ¢oTo, KapTku 3
iHOMBIiAYyanbHUM AM3anHOM Ta KapTku
3 iHAMBIAYyaNbHUM AM3aiHOM 3 ) OTO.

be3KowToBHO

213

Po3npibHunn
6i3Hec

MepeBunyck imeHHoi KapTku KOHiopa
3 poTo/KapTkun 3 iHAUBIAyaNbHUM
Oun3anHoM/KapTKu 3 iHAMBIAYyalbHUM
Oun3anHoM 3 OTO 3a CTPOKOM naii

50/99/149 rpH.

214

Po3gpi6bHuin
6i3Hec

MnaTa 3a KOPUCTYBaHHSA KPeaAUTOM Yy
pasi NpocTpoyeHHs 3060B'A3aHb 3a
imeHHol0 KapTkoto KOHiopa 3 hoTo/

KapTKolo 3 iHAMBiAYyanbHUM
nun3aiHoM/KapTKolto 3
iHOMBIAYyanbHUM OM3alHOM 3 DOTO Ha
Micsub

7.2%

215

Po3npibHun
6i3Hec

Komicisi 3a 3HATTSA BIaCHUX KOLITIB 3@
imeHHot0 KapTkoto FOHiopa 3 ¢oTo,
KapTKolo 3 iHAMBIiAyanbHUM
OusanHom Ta KapTkoto 3
iHOVBIAYyanbHUM AM3aliHOM 3 hOTO: Y
6aHKOMaTax i MyHKTax BMAaYi roTiBku
MpuBaTbaHky/y 6aHKOoMaTax i
MyHKTaX BUAaYi roTiBkW iHWNX 6aHKiB
YKpaiHu/y 6aHKoMaTax i NyHKTax
BUAaYi roTiBKM 3aKOpAOHHUX BaHKiB

1%/1%/2%

216

Po3npibHun
6i3Hec

Kowmicis 3a 3HATTSA KpeaUTHUX KOLTIB
y 6aHKOMaTax i MyHKTax BuaaYi
roTiBku MpuBaTbaHky, byab-aKux
YKpaiHCbKUX i 3aKOPAOHHMX BaHKiB, a
TaKoX 3a onepadii 3 quasi-roTiBkoto
3a iMeHHoto KapTkoto KOHiopa 3 ¢oTo,
KapTkoto 3 iHaMBigyanbHUM
Aun3ariHoMm Ta KapTkoto 3
iHOMBIAYyanbHMM OW3aiHOM 3 (hOTO.

CymMa 3HATTA: Tapud: 1-100

rpH - 7 rpH; 100,01-200 rpH -

12 rpH; 200,01-300 rpH - 18
rpH

217

Po3gpi6bHuin
6i3Hec

J[looaTKoBa KOMICisl 3@ 3HATTSA KOLWITIB
3 iMmeHHoi KapTkun tOHiopa 3 ¢oTo,
KapTKu 3 iHAMBIiAYyanbHUM ON3aNHOM
Ta KapTku 3 iHgmBigyanbHUM
Aun3aiHoM 3 poTo 6e3 HasfABHOCTI
KapTku B Kaci abo yepes 6aHKOMaT 3a
ponomoroto nocnyru «Onepadii 6e3
KapTKun»

2 rpH (OKpiM 3HATTA Yepes QR-
Kon)

218

Po3ppibHnn
6i3Hec

MonoBHeHHs iMmeHHOT KapTku tOHiopa
3 poTOo, KapTKu 3 iHAMBIAYaNbHUM
ansanHoM Ta KapTku 3
iHOMBIAYaNbHUM AN3alHOM 3 OTO
6e3 i HasiBHOCTI®**: y Kaci 6aHKy
yepes TepMiHaa caMoobClyroByBaHHS

5 rpH 0,5% Big cymu (MiHiMyMm
5 rpH)*, 0,2% Big cymmn
(MiHIMYM 2 rpH) - MONOBHEHHSA
KapTKW KNiEHTOM BaHky
(aKUinHWMn Tapud)**

*Mpu nonoBHeHHi KapTkn (6e3
NMPUCYTHOCTI KapTKN) B TepMiHanax
camoobcnyrosyBaHHS, Tapud
cTaHoBuTb 0,5 % Big cymun
MOMNOBHEHHSA (MiHIMYM 5 rpH),
OKPYr/eHo 3a CiTKow **[1nsa BNacHuKIB
KapTok MNMpuBaTbaHKy Ai€ akUinHMn
Tapug - 0,2% BiA CyMU NONOBHEHHSA
(MiHiMYM 2 FpH), OKpYrieHo 3a CiTKO
k¥ - B TOMY YMCAi NPU NOMOBHEHHI
KapTKW Yepes3 MeHto "MTonoBHUTH
KapTKy - [MoBTOPUTYK NNaTix", MeHo
"MonoBHUTK KapTKy - Moi kapTkn",
3apaxyBaHHS pewwTu (Big 50 rpH.)




219 Po3apibHuin Josigka npo cTaH 3aboproBaHocTi 3a 100 rpH. dopmMmyBaHHS [oBiAKK B MNpuBaT24 -
6i3Hec imeHHoto KapTKoto KOHiopa 3 ¢oTo, 6e3KoWTOBHO
KapTkoto 3 iHaMBigyanbHUM
Aun3ariHoMm Ta KapTkoto 3
iHOVBIAYanbHMM ON3aiHOM 3 (hOTO Y
BioAiNneHHi.
220 Po3apibHuin HapaHHa BUNNCKN 3@ IMEHHOIO 100 rpH. dopmyBaHHA A0BiAKK B MNpusaT24 -
6i3Hec KapTkoto FOHiopa 3 ¢poTo, KapTkoto 3 6e3KoLWTOBHO
iHOMBIAYanbHUM OM3alHOM Ta
KapTkoto 3 iHaMBigyanbHUM
On3aliHOM 3 (hoTOo y BigLineHHi baHky
3a 6yab-akuin nepioa.
221 Po3ppibHunn Kowmicis 3a ogep>xaHHsA 6anaHcy Ha 3 rpH (oKpiM Yeka onepaduii
bi3Hec Yyek y 6baHKOMaTax i TepMiHanax 3HATTS roTiBKWU)
camoobcnyrosyBaHHs MpuBaTbaHKy
3a iMeHHoto KapTkoto KOHiopa 3 ¢oTo,
KapTkoto 3 iHaMBigyanbHUM
aun3sariHom Ta KapTkoto 3
iHOMBIAYyaNbHUM AN3alHOM 3 OTO.
222 Po3npibHunn OnnaTa imeHHoto KapTkoto KOHiopa 3 | 1% (min 3 rpH, max 1000 rpH)
6i3Hec ¢doTo, KapTKolo 3 iHAMBIAYaNbHUM |B PaxyHOK BNaCHUX KowTiB. 4%
aun3ariHom Ta KapTkoto 3 B PaXyHOK KpeAUTHUX KOLTIB
iHOMBIiAYyanbHUM An3anHoM 3 oTo Ha| (Mo gorosBopam BiAKPUTMM 80
paxyHOK lpuan4Hoi ocobu B 01.07.2019). OopaTkoBO
MpusaTbaHKy (NnaTix No YkpaiHi) CTAFYETHCA 8 rPH, AKLLO
onnaTa 34iNCHIOETLCS 3a
TenemoHoM
223 Po3apibHuin OnnaTta iMeHHoto KapTkoto tOHiopa 3 [ 1% (min 3 rpH, max 1000 rpH)
6i3Hec hoTo, KapTKoto 3 iHAMBIAYaNbHUM |B PaxXyHOK BJlaCHUX KOWTiB. 4%
OusanHoMm Ta KapTkoto 3 B PaxyHOK KpeaUTHUX KOLWITIB
iHAMBIAYyanbHUM An3anHoOM 3 PoTo Ha| (No foroBopam BigKPUTUM A0
paxyHOK lopuan4Hoi ocobun B iHWOMY 01.07.2019). JopaTkoBO
yKpaiHCbkOMy 6aHKy (nnaTix no CTAFYETHCA 8 rPH, AKLLO
YKpaiHi) onjlaTa 34INCHIOETLCA 3a
TenepoHOM
224 Po3gpi6bHuin Mepekas 3 iMmeHHOI KapTkun tOHiopa 3 4% B paxyHOK KpeanTHUX
6i3Hec GoTo, KapTKu 3 iHOMBIAYaNbHUM KOLWTIiB (MO Aorosopam
nn3anHoM Ta KapTku 3 BigkpuTum go 01.07.2019), abo
iHOMBIAYanbHMM OM3alHOM 3 )OTO Ha 6e3KOLTOBHO B paxyHOK
KapTKy «YHiBepcasbHa», y TOMy 4YnCai| BRacHMx KowTiB. JOoAaTKOBO
Knacy Gold, NOTOYHUN paxyHOK i3. CTAFYETHLCA 5 FPH, AKLLO
ocobwu. onnaTa 34iNCHIOETLCS 3a
TenepoHoM.
225 Po3npibHnn Mepekas 3 imeHHOI KapTku FOHiopa 3 4% B paxyHOK KpegouTHUX
6i3Hec $oTO, KapTKu 3 iHAMBIAYaNbHUM KoLWTiB (MO Aorosopam
nn3anHoM Ta KapTku 3 BiakpuTum go 01.07.2019), abo
iHAMBIAYyaNbHUM AM3alHOM 3 POTO Ha 0,5% B paxyHOK BJaCHUX
KapTky ans sunnaT, y TOMY YMCAi  |KOWTIiB. JJOOATKOBO CTArYETLCA
30/10TYy KapTKy Ana sunnart. 5 rpH, AKLWO nepekas
3[iMICHIOETLCA 3a TeslepOHOM.
226 Po3npibHnn Mepekas 3 imeHHOI KapTku FOHiopa 3 1% (min 5 rpH) + 3% 3a
6i3Hec hoTOo, KapTKu 3 iHAMBIAYaTbHUM PaxyHOK KpeAUTHUX KOLTiB
nn3anHoM Ta KapTku 3 3apybixxHoro 6aHky (no
iHAMBIAYaNbHUM AN3alHOM 3 POTO Ha [0roBopaM BiAKpUTUM A0
KapTKYy iHWoro 6aHky YkpaiHu: 01.07.2019): 2% (min 50 rpH)
+ 3% 3a paxyHOK KpeauTHUX
KoLWTiB (MO JoroBopam
Bigkputum go 01.07.2019)
227 Po3gpibHuin OnnaTa imeHHoto KapTkoto KOHiopa 3 Be3kowToBHO
6i3Hec ¢hoTo, KapTKoto 3 iHAMBIAYaNbHUM
aun3sariHoMm Ta KapTkoto 3
iHOVBIiAYyanbHMM AM3aiHOM 3 (hOTO B
TOProBeJIbHUX TOYKax Ta iHTepHeT-
MarasuHax
228 Po3apibHuin IHbopMyBaHHS 3a iMeHHO KapTkoto BeskowwToBHO
6i3Hec lOHiopa 3 poTo, KapTKoto 3
iHOMBIAYyanbHUM OM3alHOM Ta
KapTkoto 3 iHaMBigyanbHUM
nmn3sanHoM 3 ¢oTo Yyepes SMS abo
ponaTtok lMpueaTt24
229 Po3npibHunn Mopspok noraweHHa 3aboprosaHoCTi | MPOCTPOYEHUX NPOLIEHTIB NO
6i3Hec 3a imeHHolo KapTkoto lOHiopa 3 ¢0To, | KpeanTy, MPOCTPOYEHOr o Tisla

KapTKolo 3 iHAMBIiAyanbHUM
OnsanHom Ta KapTkoto 3
iHOMBIAYaNbHUM AN3aiHOM 3 OTO
nig Yac BHECEHHS rpowlen Ha
KapTpaxyHoOK

KpeaunTy, NPOoLEeHTiB A0 cnaaTn
no KpeauTy, Tina KpeanTy Lo
onnaTu, wrpadis, KOMicin,
neHi.




230 Po3pnpibHuin Kowmicis 3a MOHITOPUHI HeakTuBHOro | 100 rpH 3a nepwuin pik Ta 500
6i3Hec paxyHKy «BboHyc Mntoc» iMeHHoi I'PH KOXXHOIO HaCcTyMNHOro
KapTku lOHiopa 3 ¢oTo, KapTku 3 poOKy, ane He 6iNnblue 3annLwKy
iHOMBIiAYyanbHMM AM3alHOM Ta KapTKu| KoOWTIB Ha paxyHKy «BoHycC
3 iHAMBIAYaNbHUM An3aliHOM 3 (hOoTO Mntoc»
(Kwo npoTarom 500 gHiB nocninb
onepauii 3a paxyHKoM «BoHyc Mntoc»
He 34iNCHIoITbLCA | BiACYTHI aKTUBHI
KapTKu).
231 Po3apibHuin Komicist 3a MOHITOPWHI iMeHHOT noHapg 12 micsauis Tomy - 100
6i3Hec KapTku HOHiopa 3 ¢oTo, KapTkn 3 rpH 3a pik, NoHag 24 micaui
iHOMBIiAYyanbHMM On3anHoMm Ta KapTku| ToMmy - 500 rpH 3a pik, ane He
3 iHAMBIgYyanbHUM An3aliHOM 3 (hOTO, |binbLue Big 3a/IMWLKY KOLWTIB Ha
CTPOK Aii AKOT 3aBepLUNBCA Ta 3a KapTui
AKO 6 MicAuiB nocnisib He Byno
onepauin (BiACYTHI iHWIi aKTUBHI
KapTKK)
232 Po3gpi6bHuin KomMicis 3a 3HATTS KowTiB 3 iMeHHOoI | [ito4a KoMicisi 3a NONoOBHEHHSA
6i3Hec KapTku HOHiopa 3 hoTo, KapTku 3 TenecdoHy B 0bpaHOMyY KaHani
iHOMBIAyaNnbHUM An3anHoM Ta KapTku| + 1% - 3a paxyHOK KpeguTHUX
3 iHAMBIAYaNbHUM AN3aiHOM 3 (hOTO KowWwTiB (MO Aorosopam
Ans onnaty MobinbHOro TenedoHy BiakpuTuUM 1o 01.07.2019)
233 Po3npibHun Tun MnTTEBOI KapTKn ansa sunnaTt KapTKu Mi>KHapoOHUX
6i3Hec nnaTixHUX cuctem Visa Ta
MasterCard
234 Po3pgpi6bHuin BapTicTb ohopMNeHHA MUTTEBOI Be3kowToBHO - 3a YMOBMU, L0
6i3Hec KapTku gns sunnat 3@ OCTaHHi 365 AHIB KNiEHTOM
odopMJIeHO [0 6 KapToK
MUTTEBOrO BMMYCKY (CyMapHO
no BCiMm npoaykTam); 100.00
IPH - 32 YMOBM, L0 33 OCTaHHI
365 OHiB KNiEHTOM ohopMaeHO
6 Ta bifblle KapTOK MUTTEBOIO
BUMYCKY (CyMapHO Mo BCiM
npoaykTam)
235 Po3gpi6bHuin BantoTa KapTpaxyHKy MUTTEBOI pnBHSA, ponapwn CLUA, eBpo,
6i3Hec KapTku gns sunnat pybni PO
236 Po3ppibHun 0O6cnyroByBaHHs NAaTiXXHOI MUTTEBOT Be3KoWwToBHO
6i3Hec KapTku ons sunnat
237 Po3npibHunn MepeBunyckK MUTTEBOI KapTkn ons Be3KoWTOBHO - 3@ YMOBMU, WO
6i3Hec BUMJIAT 3a CTPOKOM Aii 3a OCTaHHI 365 AHIB KNiEHTOM
odopMIeHo [0 6 KapToK
MUTTEBOrO BMMYCKY (CyMapHO
rno BciMm npogyktam); 100.00
IPH - 3@ YMOBMW, L0 3a OCTaHHI
365 fHiB KNiEHTOM ohopMaeHO
6 Ta 6inblue KapTOK MUTTEBOIO
BUMNYCKY (CyMapHO Mno BCiM
npoAyKTam)
238 Po3npibHnn Komicisi 3a 3HATTA rOTiBKM 3 MUTTEBOI 0% 2%
6i3Hec KapTkn gnsa BunnaT: y 6aHKoMaTax i
nyHKTax Buaadi rotisku MpueaTtbaHky
(y T. 4.y NaTsii, ITanii, MopTyranii) Ta
iHWKX H6aHKiB YKpaiHn y 6aHkomaTax i
NyHKTax BuaaYi roTiBK1 3a KOPAOHOM
239 Po3gpi6bHuin [JonaTKoBa KOMICifl 3@ 3HATTA KOWTIB | 2 FPH (OKpiM 3HATTA Yepes QR-
6i3Hec 3 MUTTEBOI KapTkun ana sunnat 6es kon)
HasBHOCTI KapTKM B Kaci abo yepes
6aHKOMaT 3a AOMNOMOro NOCAYrm
«Onepauii 6e3 KapTKn»
240 Po3npibHun Kowmicist 3a nonoBHeHHA MuTTEBOI |- 0,50%; - 0,5% + 5 rpH; - 0,5% *Mpn NONOBHEHHI KapTKu (6e3
6i3Hec KapTku gna sunnat: - y MpusaT24 + 0,5% Big cymu (MiHiMmym 5 NMPUCYTHOCTI KapTKn) B TEpMiHanax
6e3roTiBKOBMM MaaTexeMm 3i CBOIX rpH)*, 0,5% + 0,2% Big cymu camoobcnyroByBaHHSA, Tapud
KapToK, 6e3roTiBKOBUM nnaTexeM Bif| (MiHIMyM 2 FpH) - MOMNOBHEHHSA cTaHoBuTb 0,5 % Big cymun
TpeTix ocib; - 6e3 il HasABHOCTI y Kaci KapTKK KNiEHTOM baHKy MOMNOBHEHHSA (MiHIMYM 5 FpH),
b6aHKy; - 6e3 i HassBHOCTI*** yepes (aKUinHMA Tapud)** OKpYr/eHO 3a CiTKol **[1ns BnacHuKIB
TepMiHan camoobCyroByBaHHS. kapTok MNpueaTbaHKy Ai€ akuinHnn
Tapug - 0,2% BiA CyMU NONOBHEHHSA
(MiHIMYM 2 rpH), OKpYyrieHo 3a CiTKol
X - B TOMY YUCAi NPU NONOBHEHHI
KapTKn Yepes3 MeHto "MMonoBHUTH
KapTKy - [loBTOPUTYK NAaTix", MeHo
"MonoBHUTK KapTKy - Moi kapTkn",
3apaxyBaHHs pewTn (Big 50 rpH.)
241 Po3api6bHuin 3apaxyBaHHA KOLWTIB HA MUTTEBY Be3KoLWwToBHO
6i3Hec KapTky ans BunnaT 3 A4eno3nTHUX
BKNaAdiB
242 Po3apibHuin IHpopMyBaHHA 3a MUTTEBOKO KapTKoto BeskowwToBHO
6i3Hec 0na BUnnaT Yyepes SMS abo popaTtok
MpueBaT24




243 Po3apibHuin HafgaHHA BUNNCKN 3@ MUTTEBOIO 100 rpH. dopMyBaHHSA foBiakW B MNpusaT24 -
6i3Hec KapTkoto gns BunnaT y BigdiNeHHi 6e3KoWTOBHO
6aHKy 3a 6yab-KuiA Nepion
244 Po3npibHunn Kowmicis 3a ogep>xaHHsA 6anaHcy Ha 3 rpH
6i3Hec Yyek y baHKoMaTax i TepMiHanax
camoobcnyrosyBaHHs MpuBaTbaHKy
(oKpim 4eka onepauii 3HATTA roTiBKK)
3a MUTTEBOI KapTkot ans sunnat
245 Po3apibHui HapaxyBaHHS NPOLIEHTIB Ha 3aJMLLOK MpoBoAnTLCA, AKLLO Le
6i3Hec 3a MUTTEBOIO KapTKoto Aansa sunnaT BKa3aHo B AOroBopi MiX
noHan 100 rpH Ha AeHb 6aHKOM Ta opraHisaui€to, Wwo
3[iNCHIOE BUNIATU Ha Bawwy
KapTKy (3a yMoBM akTmBauil
[eno3nTHOI PyHKLIi B
MpueaT24, po3gin «Moi
paxyHKu», abo yepes
6aHkoMaT MpuBaTbaHKy)
246 Po3ppibHnn OnnaTta MuTTEBOIO KapTkoto ans 0,5 rpH y NpuBaTt24 abo 1%
6i3Hec BUMAAT Ha PaxyHOK opuanYHoi ocobu| (min 3 rpH, max 1000 rpH) y
B MpusaTtbaHKy (nnaTi> no YkpaiHi) iHWKX KaHanax. [looaTKoBO
CTAFYETHCA 8 IPH, AKLLO
onniaTa 34iNCHIOETbCS 3a
TenepoHOM
247 Po3gpi6bHuin OnnaTa MUTTEBOIO KapTKkoto ons 3 rpH Yy MNpueaTt24 abo 1% (min
6i3Hec BUMJIAT Ha PaxyHOK OpnaAn4Hoi ocobu| 3 rpH, max 1000 rpH) y iHWNX
B iHLWOMY YKpaiHCbKOMY BaHKy KaHanax. [lonaTkoso
(nnaTi>k No YkpaiHi) CTAFYETHLCA 8 rPH, AKLLO
onJiaTa 34iNCHIOETLCS 3a
TenepoHoOM
248 Po3apibHuin MNepekas 3 MUTTEBOI KapTkn Ans BeskowToBHO. lof4aTKOBO
6i3Hec BUMNNAT Ha KapTKy «YHiBepcaibHa», y CTATYETLCA 5 MPH, AKLLO
TOoMy 4mcni knacy Gold, noTo4HUn nepekas 3[ifCHIOETbCA 3a
paxyHoK ¢hi3. ocobu TenepoHoM
249 Po3apibHuin MNepekas 3 MnTTeEBOI KapTkn ans 5 rpH, AKLLO Nepekas
6i3Hec BUNaaT Ha KapTky Ansa Bunnat, y 3INCHIOETLCA 3a TenedoHOM
TOMY 4Yuncni 30/10Ty KapTKy A1
BunnaT
250 Po3apibHuin MNepekas 3 MntTeBOi KapTkn ans Ykpainu: 1% (min 5 rpH)
6i3Hec BUMNNAT Ha KapTKy iHWOro 6aHKy 3apy6ixxHoro 6aHky: 2% (min
50 rpH)
251 Po3gpibHuin OnnaTa MNTTEBOI KapTkoto ons Be3KowToBHO
6i3Hec BUMJIAT B TOProBeJIbHNUX TOYKax Ta
iHTepHeT-Mara3smHax
252 Po3ppibHnn Komicisi 3a MOHiTOpuHIr HeakTuBHOro [ 100 rpH 3a nepwwuii pik Ta 500
6i3Hec paxyHKy «boHyc MNnoc» MUTTEBOT FPH KOXXHOI0 HaCTYMHOro
KapTku gns BunnaT (SKLWO NPOTAroM | poky, ane He Ginblie 3aauwKky
500 gHiB nocninb onepadiii 3a KOLUTIB Ha paxyHKY «BoHycC
paxyHKoMm «BboHyc Mnoc» He Mnoc»
30iNCHIOITLCA | BiACYTHi aKTUBHI
KapTKu)
253 Po3apibHuin KoMicisi 3a MOHITOPUHI MUTTEBOI noHapg 12 micsauis Tomy - 100
6i3Hec KapTku gnsa sunnatT, CTPOK Aii AKoi rpH 3a pik, NoHapg 24 micaui
3aBepLUNBCS Ta 3a AKO 6 MicAuis TOoMYy - 500 rpH 3a pik, ane He
nocnine He 6yno onepadin (BiACYTHI |BinbLue Bif 3a/MLLIKY KOLWTIB Ha
iHWIi aKTUBHI KapTKK) KapTui
254 Po3pnpibHuin KoMicist 33 3HATTSA KOWTIB 3 MUTTEBOI | [lito4a KOMicisi 3@ NONOBHEHHS
6i3Hec KapTku gns sunnaT gasa onnaTtum TenedgoHy B obpaHomy KaHani
MobinbHoro TenegoHy
255 Po3npibHunn Tun imeHHOT KapTku ons sunnat 3 KapTku MiXKHapogHUx
6i3Hec ¢doTo nnaTiXXHMX cucTtem Visa Ta
MasterCard
256 Po3api6Huin BapTicTb ohopMAeHHs iMeHHOI 100 rpH
6i3Hec KapTku gns sunnat 3 ¢poTo
257 Po3gpi6bHuin BanioTa KapTpaxyHKy imeHHoi KapTku| [pueHSA, nonapu CLUA, espo,
6i3Hec ana sunnaT 3 poTo py6ni PO
258 Po3ppibHunn O6cnyrosyBaHHS NAaTiXKHOI IMEHHOT Be3KoWwToBHO
6i3Hec KapTkn ans sunnat 3 poTo
259 Po3npibHunn MepeBunyck imeHHoi KapTku ons 100 rpH
6i3Hec BMMNAAT 3 POTO 3a CTPOKOM Jii
260 Po3npibHnn Komicisi 3a 3HATTHA roTiBKM 3 iMEHHOI 0% 2%
6i3Hec KapTku gnsa sunnat 3 poTo: y

6aHKoMaTax i NyHKTax Bnaadi roTiBku
MpusaTtbanky (y T. 4. y JlaTsii, ITanil,
MopTyranii) Ta iHWKX 6aHKiB YKpaiHK
y 6aHKOMaTax i NyHKTax Buaadi
roTiBKWU 3a KOPA,OHOM




261 Po3apibHuin [onaTKoBa KOMICifl 3a 3HATTA KOWTIB | 2 rpH (OKpiM 3HATTS Yepe3 QR-
6i3Hec 3 iMeHHoi KapTku ans sunnat 3 GoTo KoA)
6e3 HasiBHOCTi kapTku B Kaci abo
Yepe3 6baHKOMaT 3a [0OMOMOrot
nocnyrun «Onepauii 6e3 kKapTKu»
262 Po3gpi6bHuin KoMicist 3a NONOBHEHHS iIMEHHOT 0,50%; 0,5% + 5 rpH; 0,5% + * [pwn NonoBHEHHI KapTku (6e3
6i3Hec KapTku onsa sunnat 3 poTo: y 0,5% oT cyMmMbl (MUHUMYM 5 NMPUCYTHOCTI KapTKn) B TepMiHanax
MpuBaT24 6e3roTiBkoBMM nnaTexeM | rpH)*, 0,5% + 0,2% OT CyMMbl camoobcnyroByBaHHA, Tapud
3i CBOIX KapToK, 6e3roTiBKoBUM (MUHMMYM 2 FpH) - NONOJIHEHNE cTaHoBuTb 0,5 % Big cymun
niaTexxem Bifg TpeTix ocib 6es ii KapTbl KNneHToM baHKa MOMOBHEHHSA (MiHIMYM 5 rpH),
HaABHOCTI y Kaci 6baHKy 6e3 ii (@KLWOHHbBIN Tapud)** OKpYrneHo 3a ciTkow. ** 1ng
HasIBHOCTI*** yepes TepMiHan BNlACHWKiB KapTok MpuBaTbaHky aie
camoobcyroByBaHHA aKuinHun Tapudg - 0,2% Big cymn
MOMOBHEHHSA (MiHIMYM 2 FpH),
OKPYTJIEHO 3@ CiTKOW. **¥* Y ToMy yucni
npv NONOBHEHHI KapTKN Yepes3 MeHIo
"MonoBHUTK KapTKy - [oBTOpPUTU
nnaTix", MmeHto "MoNoBHUTN KapTKY -
Moi KapTKn", 3apaxyBaHHS pewTn (Big
50 rpH.)
263 Po3npibHunn 3apaxyBaHHS KOLWITIB Ha iMEHHY Be3KoLWwToBHO
6i3Hec KapTky ans sunnat 3 ¢oTo 3
[Eeno3UTHUX BKNaAiB
264 Po3pnpibHun IHbopMyBaHHSA 3a iMeHHO KapTKoto Be3KoWwToBHO
6i3Hec Ona BunnaT 3 ¢oTo Yyepes SMS abo
ponaTtok lMpueaTt24
265 Po3npibHunn HapaHHS BUNWUCKKU 3@ iIMEeHHO0 100 rpH. dopMyBaHHA foBigku B MNpuBaT24 -
6i3Hec KapTkoto gns sunnat 3 poTo y 6e3KoWwToBHO
BifLiNneHHi 6aHKy 3a 6yab-SKuin
nepiog
266 Po3gpi6bHuin KomMicisi 3a oaep>xaHHs 6anaHcy Ha 3 rpH
6i3Hec Yyek y baHKoMaTax i TepMiHanax
camoobcnyrosyBaHHs MpuBaTbaHKy
(oKpiM Yeka onepauii 3HATTSA roTiBKK)
3a iMmeHHolo KapTkoto ans suniaT 3
doTo
267 Po3apibHuin HapaxyBaHHSA NPOLLEHTIB Ha 3a/JuLLOK MpoBoAnTbLCA, AKLLO Le
6i3Hec 3a iMmeHHol KapTkoto ansa sunnat 3 BKa3aHO B AOroBopi Mix
¢boTo noHaa 100 rpH Ha AeHb 6aHKOM Ta opraHi3auieto, L0
34iMCHIOE BMNNaTK Ha Bawy
KapTKy (3a yMoBM akTmBaLil
[eno3nTHOI PyHKLIi B
MpueaT24, po3gin «Moi
paxyHkun», abo yepes
6aHkoMaT MpuBaTbaHKy)
268 Po3apibHuin OnnaTa iMmeHHot KapTkoto A 0,5 rpH y MpwnBaT24 abo 1%
6i3Hec BMMNNAT 3 (hOTO Ha paxyHOK (min 3 rpH, max 1000 rpH) y
opnanyHoi ocobu B NMpuBaTbaHKy iHWKX KaHanax. [looaTKoBO
(nnaTix no YkpaiHi) CTATYETbCA 8 MPH, AKLLO
onnaTa 34iNCHIOETbCS 3a
TenepoHom
269 Po3npibHunn OnnaTa iMmeHHoW KapTkoto ans 3 rpH Yy MpnBaTt24 a6o 1% (min
6i3Hec BUMMAT 3 POTO Ha PaxyHOK 3 rpH, max 1000 rpH) y iHwnx
IOpPMANYHOT 0cobU B iHLLIOMY KaHanax. [lonaTkoBo
yKpaiHCbkoMy 6aHKy (nnaTix no CTAMYETHLCA 8 rPH, AKLLO
YKpaiHi) onslaTa 34iNCHIOETLCA 3a
TenepoHOM
270 Po3pgpibHuin MNepekas 3 iMeHHOI KapTkn ans be3kowToBHO. [104aTKOBO
6i3Hec BUNAaT 3 POTO Ha KapTKy CTAFYETLCA 5 rpH, SKLLO
«YHiBepcaJibHa», y TOMy YMCJli Knacy nepekas 3[4iNCHIOETHCS 3a
Gold, noToYHMIA paxyHOK ¢i3. ocobun TenepoHom
271 Po3apibHuin Mepekas 3 imeHHOT KapTkun ons 5 rpH, AKLLO Nepekas
6i3Hec BunnaT 3 hoTo Ha KapTky ansa 30iNCHIOETBLCA 3a TenedoHoM
BMMAAT, Y TOMY YNCAi 30/10TY KapTKy
ansa sunnaTt
272 Po3apibHuin Mepekas 3 iMmeHHOi KapTkun ons Ykpainu: 1% (min 5 rpH)
6i3Hec BMUNAAT 3 POTO Ha KapTKy iHWOro 3apybixxHoro 6aHky: 2% (min
6aHKy 50 rpH)
273 Po3npibHunn OnnaTa imeHHoW KapTkoto ans Be3KowToBHO
6i3Hec BMMAAT 3 POTO B TOProBesIbHUX
TOYKax Ta iHTepHeT-MarasnHax
274 Po3pnpibHun Komicisi 3a MOHiTOpUHIr HeakTuBHOro [ 100 rpH 3a nepwwuii pik Ta 500
6i3Hec paxyHKy «boHyc Mntoc» iMeHHoi F'PH KOXXHOIO HaCcTynHOro

KapTku ona sunnat 3 goTo (aKwo
npotsarom 500 AoHiB nocninbk onepawii
3a paxyHKoM «boHyc lMnc» He
30iNCHIOITLCA | BiACYTHI aKTUBHI
KapTKK)

poKy, afie He BifbLue 3anunLKy
KOLUTIB Ha paxyHKy «BoHyc
Mntoc»




275 Po3pnpibHuin KomMicis 32 MOHITOPUHTI iMEeHHOI noHapg 12 micauis Tomy - 100
6i3Hec KapTku gns sunnat 3 poTo, CTPOK Aii| rpH 3a pik, NoHaa 24 micaui
AKOi 3aBepLUNBCA Ta 3a KO 6 TOoMy - 500 rpH 3a pik, ane He
MicauiB nocninb He 6yno onepauin |6inblue Big 3aMLWKY KOWTIB Ha
(BiACYTHI iHWI aKTUBHI KapTKK) KapTui
276 Po3gpi6bHuin KoMicis 3a 3HATTS KowTiB 3 iMeHHOoI | [ito4a KoMicist 3a NONoBHEHHS
6i3Hec KapTku ona sunnat 3 oTo Ans TenedoHy B 06paHOMy KaHai
onnaTtu MobinbHOro TenedoHy
277 Po3apibHui Tun MUTTEBOI 30/10TOI KapTKK ANA KapTku Mi>kHapoaHnx
6i3Hec BunnaTt nnaTixHMX cuctem Visa Ta
MasterCard
278 Po3ppibHunn BapTicTb 0ohopMNeHHA MUTTEBOI Be3KoWwTOoBHO - 3a YMOBMU, WO
6i3Hec 30/10TOi KapTKu Ans BunnaT 3a OCTaHHi 365 OHIB KJIEHTOM
ochopMieHO A0 6 KapToK
MUTTEBOrO BMMYCKY (CyMapHO
rno BciMm npogykTam); 100.00
rPH - 32 YMOBW, WO 33 OCTaHHI
365 AHiB KNiEHTOM 0DOPMJIEHO
6 Ta b6inblue KapTOK MUTTEBOIO
BUMNYCKY (CyMapHO Mno BCiM
npoAyKTam)
279 Po3npibHun BantoTa KapTpaxyHKy MUTTEBOI pnBHSA, nonapwn CLUA, eBpo,
6i3Hec 30710TOi KapTKW ANs BUNaaT py6ni PO
280 Po3npibHun BapTicTb y4acTi MnTTEBOI 30/10TOI 20 rpH, eKB. fAkuwo 3a kapTkamm Gold Hemae
6i3Hec KapTky ansa sunnaaTt B GOLD-kny6i (Ha KNIEHTCbKMX onepaLin (NpubyTkoBmnx
Micsub) abo BnpgaTkoBmx) npotarom 90 gHis,
CANCAHHS Y1€HCbKOr0 BHECKY
MPUNUHAETLCA A0 TUX Mip, MOKK
KapTKOI0 He CKOpUCTalTbCA
281 Po3gpi6bHuin MepeBUnycK MNTTEBOI 3010TOT KapTKN| Be3KOLTOBHO - 3a YMOBH, LLO
6i3Hec ONs BUNAAT 3a CTPOKOM Aii 3a OCTaHHi 365 gHiB KNiEHTOM
ochopMieHO 00 6 KapToK
MUTTEBOrO BMMYCKY (CyMapHO
rno BciMm npogykTam); 100.00
rPH - 32 YMOBW, O 33 OCTaHHI
365 OHiB KJiEHTOM 0hOpPMAEHO
6 Ta b6inblue KapTOK MUTTEBOIO
BUMNYCKY (CyMapHO Mno BCiM
npoAyKTam)
282 Po3npibHunn KoMicisi 3a 3HATTSA roTiBKN 3 MUTTEBOI 0% 2%
6i3Hec 3010TOi KapTKU AN8 BUNAAT: Y
6aHKOMaTax i MyHKTax BMAaYi roTiBku
MpuBaTbaHky (y T. 4. y JlaTsii, ITanii,
MopTyranii) Ta iHWNX 6aHKiB YKpaiHu
y 6aHKOMaTax i NyHKTax BuAaavi
rOTiBKW 3@ KOPAOHOM
283 Po3npibHun [JonaTKoBa KOMICisl 3@ 3HATTSA KOWTIB | 2 FPH (OKpiM 3HATTA Yepes QR-
6i3Hec 3 MUTTEBOI 30/10TOi KapTKuU AN Kon)
BunaaT 6e3 HasABHOCTI KapTKW B Kaci
abo 4yepes 6aHKOMaT 3a AONOMOrol0
nocnyrun «Onepaiii 6e3 KapTKku»
284 Po3apibHuin Komicist 3a nonoBHeHHS MUTTEBOI 0,50%; 0,5% + 5 rpH; 0,5% + *Mpu nonoBHeHHi KapTkn (6e3
6i3Hec 3010TOi KapTKW Ana BunnaT: y 0,5% Big cymun (MiHiMyMm 5 NMPUCYTHOCTI KapTKN) B TepMiHanax
MpuBaT24 6e3roTiBKOBMM naaTexem | rpH)*, 0,5% + 0,2% Big cymu camoobcnyrosyBaHHS, Tapud
3i CBOIX KapToK, 6€3roTiBKOBUM (MiHiMYM 2 FpH) - MOMNOBHEHHSA cTaHoBuTb 0,5 % Big cymu
naaTexem Bif TpeTix ocib 6e3 ii KapTKK KNiEHTOM BaHky MOMNOBHEHHSA (MiHIMYM 5 rpH),
HasfBHOCTI y Kaci baHKy 6e3 ii (aKkUinHM Tapud)** OKpYr/eHo 3a CiTKow. **[ns
HasBHOCTI*** yepes TepMiHan BNACHUKIB KapTok MpueaTbaHKy aie
camoobcnyrosyBaHHS akuinHum Tapudg - 0,2% Big cymn
MOMOBHEHHS (MiHIMYM 2 IpH),
OKpPYrNeHo 3a CiTKow. *** Y ToMy yncni
Mpy NOMOBHEHHI KapTKN Yepes3 MeHIo
“MonoBHNTK KapTKy - [oBTOPUTHU
nnaTixx", MeHto "MONOBHUTN KapTKY -
Moi kapTkn", 3apaxyBaHHs pewwTn (Big
50 rpH.)
285 Po3ppibHnn 3apaxyBaHHS KOLWITIB HA MUTTEBY Be3KoWwToBHO
6i3Hec 3010Ty KapTKy 414 BunaaT 3
L0eno3nTHUX BKJagiB
286 Po3ppibHunn IH(hOpMyBaHHSA 3@ MUTTEBOIO 30/10TOKO Be3KowToBHO
6i3Hec KapTKolo Ans sunnat yepes SMS abo
popnaTtok MpueaTt24
287 Po3apibHuin HagaHHA BUNUCKY 3a MUTTEBOIO 100 rpH. ®dopmMyBaHHA A0BiAKK B MNpusaTt24 -
6i3Hec 30/10TOI0 KapTKOK ANs BUMAAT Y

BigAineHHi 6aHky 3a 6yab-Akuni

nepiog,

6e3KOoLTOBHO




288 Po3apibHuin Komicisi 3a ogepxxaHHa 6anaHcy Ha 3 rpH
6i3Hec yek y baHKOMaTax i TepMiHanax
camoobcnyrosyBaHHs MpueaTbaHKy
(oKpiM Yeka onepauii 3HATTA roTiBKKN)
32 MUTTEBOIO 30/10TOKO KapTKOO AN
BUnNnaTt
289 Po3apibHuin HapaxyBaHHS NpOLIEHTIB Ha 3aJMLLOK MpoBoAnTbLCA, AKLLO Le
6i3Hec 32 MUTTEBOIO 30/10TOIO KapTKOO A5 BKa3aHo B JOroBopi MiX
BunnaT noHag 100 rpH Ha AeHb 6aHKOM Ta opraHisaui€to, Wo
3AiNCHIOE BUNATU Ha Bawy
KapTKy (3a yMOBM akTuBaLil
[Eeno3nTHOI QYHKLIT B
MpusaT24, po3nin «Moi
paxyHku», abo yepes
6aHkoMaT MpuBaTbaHKy)
290 Po3npibHunn OnnaTta MnTTEBOI 30/s10TOtO KapTkoto | 0,5 rpH y MpunBaTt24 abo 1%
6i3Hec ONSA BUMJIAT Ha paxyHoK opuaun4yHoi [ (min 3 rpH, max 1000 rpH) y
ocobu B MNpuBaTbaHKy (NnaTix no iHWKNX kaHanax. floaaTkoso
YKpaiHi) CTArYETbCS 8 FPH, AKLLO
onnaTa 34iNCHIOETLCSA 3a
TenepoHOM
291 Po3gpi6bHuin OnnaTa MUTTEBOIO 30J10TOI0 KAPTKOLO (3 rpH y MpuBaT24 abo 1% (min
6i3Hec ON8 BUNAAT Ha paxyHoOK lopnandHoi | 3 rpH, max 1000 rpH) y iHWmnX
0cobu B iHLWIOMY yKpaiHCbKOMY BaHKy KaHanax. lonaTkoBo
(nnaTi>k No YkpaiHi) CTAFYETHCA 8 rPH, AKLLO
onnaTa 34iNCHIOETLCS 3a
TenemoHoM
292 Po3pnpibHnn MNepekas 3 MUTTEBOI 30J10TOI KapTKu be3kowToBHO. [loAaTKOBO
6i3Hec 0219 BUNJAT Ha KapTKy CTATYETLCA 5 MPH, AKLLO
«YHiBepcasbHa», y TOMY YnChi Knacy rnepekas 34iCHIOETLCA 3a
Gold, noTo4YHMIA paxyHOK i3. ocobun TenegoHoM
293 Po3apibHuin Mepekas 3 MUTTEBOI 30/10TOI KapTKK 5 rpH, AKLLO Nepekas
6i3Hec Ons BUnnaT Ha KapTky ans sunnat, y| 3AINCHIOETLCS 3a TeneoHoM
TOMY 4Yuncni 30/10Ty KapTKy A8
BUNnaTt
294 Po3npibHunn MNMepekas 3 MUTTEBOT 30/10TOI KAapTKKN Ykpainu: 1% (min 5 rpH)
6i3Hec 0N BUNMaT Ha KapTKy iHwWoro 6aHky | 3apybixxHoro 6anHky: 2% (min
50 rpH)
295 Po3pgpi6bHuin OnnaTta MUTTEBOIO 30/10TOO KapTKOO be3KowToBHO
6i3Hec 0719 BUNaT B TOProBeibHUX TOYKax
Ta iHTepHeT-Mara3unHax
296 Po3npibHnn Komicisi 3a MOHiTOpUHr HeakTuBHOro [ 100 rpH 3a nepwwuii pik Ta 500
6i3Hec paxyHKy «BboHyc Nnoc» MUTTEBOT FPH KOXXHOIO HAaCTynHoOro
3010TOi KapTKN N5 BUNAAT (AKWO | poKy, ane He 6inblle 3annwKky
npoTArom 500 gHiB nocninb onepadii [ KoOwWTiB Ha paxyHKy «BoHyC
3a paxyHKoMm «boHyc Mnoc» He Mnoc»
30iACHIOITLCA | BiACYTHI aKTUBHI
KapTKu)
297 Po3npibHnn Komicisi 3a MOHITOPUHI MUTTEBOT noHapg 12 micsuis Tomy - 100
6i3Hec 30/10TOT KapTKU ONA BUMAAT, CTPOK Aii[ rpH 3a pik, NoHag 24 micaui
AKOI 3aBEPLUMBCA Ta 3a SKO 6 TOMYy - 500 rpH 3a pik, ane He
MicsuiB nocninb He 6yno onepadin  |6inblue Bif 3aNULWKY KOWTIB Ha
(BiACYTHI iHWIi aKTUBHI KapTKK) KapTui
298 Po3pnpibHun KoMicisi 3a 3HATTSA KowWTiB 3 MUTTEBOI | [lito4a KOMicis 3a NOMOBHEHHS
6i3Hec 3010TOi KapTKU Ang sunnaT ons TenedoHy B obpaHomy KaHani
onnaTtu MobinbHOro TenedoHy
299 Po3npibHun Tun iMeHHoi 30/10TOT KapTKK ANA KapTku Mi>KHapogHUx
6i3Hec BunaaT 3 poTo nnaTi>kHMX cuctem Visa Ta
MasterCard
300 Po3apibHuin BapTicTb opopMneHHs iMeHHOi 150 rpH
6i3Hec 30/10TOi KapTKM Ana sunnaT 3 oTo
301 Po3api6Huin BantoTa KapTpaxyHKy iMmeHHoT 3on0T0i| [pusHSA, gonapu CLUA, espo,
6i3Hec KapTKu ons sunnat 3 poTo py6bni PO
302 Po3gpi6bHuin BapTicTb y4acTi iMmeHHOI 30n10TOi 20 rpH, eks. AKLwo 3a kapTkamum Gold HeMae
6i3Hec KapTku ana sunnat 3 poto B GOLD- KNIEHTCbKMX onepauin (NpMbyTKOBUX
kny6i (Ha micsiub) abo BnpgaTkoBux) npoTsirom 90 aHis,
CMNCaHHSA Y4JIEHCbKOIr0 BHECKY
MPUMNUHAETLCA A0 TUX Mip, MOKK
KapTKOIO He CKOpUCTalTbCA
303 Po3apibHuin MepeBunyck iMeHHOI 30/10TOI KapTKKM 150 rpH
6i3Hec Ons BunnaT 3 poTo 3a CTPOKOM Aii
304 Po3apibHuin Komicisi 3a 3HATTSA rOTiBKW 3 iMEHHOT 0% 2%
6i3Hec 3010TOi KapTKKN ana sunnaT 3 QoTo: y

6aHKoOMaTax i MyHKTax BuAadi roTiBkuM
MpusaTtbaHKy (y T. 4. y JlaTsii, ITanii,
MopTyranii) Ta iHWKX 6aHKiB YKpaiHn
y 6aHKOMaTax i MyHKTax Buaadi
rOTiBKW 3@ KOPLOHOM




305 Po3pnpibHuin [JonaTKoBa KOMICifl 3@ 3HATTSA KOWTIB | 2 FPH (OKpiM 3HATTSA Yepe3 QR-
6i3Hec 3 iIMeHHOI 30/10TOI KapTKK 4Nsa BunnaT KoA)
3 poTo 6€e3 HassBHOCTI KapTKM B Kaci
abo yepes baHKkoMaT 3a AOMNOMOro0
nocnyrun «Onepauii 6e3 kKapTKu»
306 Po3gpi6bHuin KoMicist 3a NONOBHEHHS iIMEHHOT 0,50%; 0,5% + 5 rpH; 0,5% + *Mpu NOMNOBHEHHI KapTku (6e3
6i3Hec 30n0T0i KapTKU ANns BunaaTt 3 QoTo: y 0,5% Big cymu (MiHiMym 5 NMPUCYTHOCTI KapTKn) B TepMiHanax
MpuBaT24 6e3roTiBKOBMM NnaTexem | rpH)*, 0,5% + 0,2% Big cymun camoobcnyroByBaHHA, Tapud
3i CBOIX KapToK, 6e3roTiBKoBUM (MiHIMYM 2 rpH) - MONOBHEHHSA cTaHoBuTb 0,5 % Big cymun
niaTexxem Bifg TpeTix ocib 6es ii KapTKN KJIiEHTOM BaHky MOMOBHEHHSA (MiHIMYM 5 rpH),
HaABHOCTI y Kaci 6baHKy 6e3 ii (aKUinHMn Tapud)** OKpYyrieHo 3a ciTkot. **[lna
HasIBHOCTI*** yepes TepMiHan BNlACHWKiB KapTok MpuBaTbaHky aie
camoobcyroByBaHHA aKuinHun Tapudg - 0,2% Big cymn
MOMOBHEHHSA (MiHIMYM 2 FpH),
OKPYTJIEHO 3@ CiTKOW. **¥* Y ToMy yucni
npv NONOBHEHHI KapTKN Yepes3 MeHIo
"MonoBHUTK KapTKy - [oBTOpPUTU
nnaTix", MmeHto "MoNoBHUTN KapTKY -
Moi KapTKn", 3apaxyBaHHS pewTn (Big
50 rpH.)
307 Po3npibHunn 3apaxyBaHHS KOLWITIB Ha iMEHHY Be3KoLWwToBHO
6i3Hec 30/10TY KapTKy AJ18 BUunnaaT 3 oTo 3
[Eeno3UTHUX BKNaAiB
308 Po3pnpibHun IHbopMyBaHHA 3a iMEHHOIO 30/10TO Be3koLwToBHO
6i3Hec KapTKolo Ana sunaaT 3 poTo Yepes
SMS abo popatok MNpuBaT24
309 Po3npibHunn HapaHHS BUNWUCKKU 3@ iIMEeHHO0 100 rpH. dopMyBaHHA foBigku B MNpuBaT24 -
6i3Hec 30010TOK KapTKOI Ans BunnaT 3 hoTo 6e3KoWwToBHO
y BigaineHHi 6aHKy 3a by ab-sKkunin
nepiog
310 Po3gpi6bHuin KomMicisi 3a oaep>xaHHs 6anaHcy Ha 3 rpH
6i3Hec Yyek y baHKoMaTax i TepMiHanax
camoobcnyrosyBaHHs MpuBaTbaHKy
(oKpiM Yeka onepauii 3HATTSA roTiBKK)
3a iMeHHOI0 30/10TO0 KapTKot And
BunnaaT 3 poTo
311 Po3pnpi6bHuin HapaxyBaHHSi NpOLEHTIB Ha 3aJINLLOK MpoBoANTbLCSA, AKLO Le
6i3Hec 3a iMeHHO0 30/10TOK KapTKOo ANs BKa3aHO B AOroBopi Mix
BunaaT 3 oo noHad 100 rpH Ha 6aHKOM Ta opraHisaui€to, Lo
LeHb 34iMCHIOE BMNNaTK Ha Bawy
KapTKy (3a yMoBM akTmBaLil
[eno3nTHOI PyHKLIi B
MpueaT24, po3gin «Moi
paxyHkun», abo yepes
6aHkoMaT MpuBaTbaHKy)
312 Po3ppibHnn OnnaTa iMeHHO0 30/10TOK KapTKO 0,5 rpH y NpuBaT24 abo 1%
6i3Hec ONs BMNAaT 3 POTO Ha PaxyHOK (min 3 rpH, max 1000 rpH) y
opnanyHoi ocobu B NMpuBaTbaHKy iHWKX KaHanax. [looaTKoBO
(nnaTix no YkpaiHi) CTATYETbCA 8 MPH, AKLLO
onnaTa 34iNCHIOETbCS 3a
TenepoHom
313 Po3npibHunn OnnaTa iMmeHHo 3010TOK KapTKoto |3 rpH y MpueaTt24 abo 1% (min
6i3Hec Ona BUNAaT 3 POTO Ha paxyHOK 3 rpH, max 1000 rpH) y iHwnx
IOpPMANYHOT 0cobU B iHLLIOMY KaHanax. [lonaTkoBo
yKpaiHCbkoMy 6aHKy (nnaTix no CTAMYETHLCA 8 rPH, AKLLO
YKpaiHi) onslaTa 34iNCHIOETLCA 3a
TenepoHOM
314 Po3pgpibHuin Mepeka3s 3 iMeHHOT 30/10TOT KapTKK be3kowToBHO. [104aTKOBO
6i3Hec OS5 BUNAaT 3 POTOo Ha KapTKy CTATYETbCA 5 FPH, AKLLO
«YHiBepcaJibHa», y TOMy YMCJli Knacy nepekas 3[4iNCHIOETHCS 3a
Gold, noToYHMIA paxyHOK ¢i3. ocobun TenepoHom
315 Po3pnpi6bHuin Mepekas 3 iMeHHOoI 30/10TOi KapTKn 5 rpH, SKLWO nepekas
6i3Hec ons sunnat 3 poTo Ha KapTky ans 30iNCHIOETBLCA 3a TenedoHoM
BUMJIAT, Y TOMY 4YUCi 30/10TY KapTKy
ansa sunnaTt
316 Po3apibHuin MNepekas 3 iMeHHOI 30/10TOi KapTKu Ykpainu: 1% (min 5 rpH)
6i3Hec 015 BUNAaT 3 pOTO Ha KapTKYy iHwWoro| 3apy6ixkHoro 6aHky: 2% (min
6aHKy 50 rpH)
317 Po3npibHunn OnnaTa iMeHHOI 30/10TOK KapTKOK Be3KowToBHO
6i3Hec ona BunnaT 3 poTo B TOProBesbHNX
TOYKax Ta iHTepHeT-MarasnHax
318 Po3pnpibHun Komicisi 3a MOHiTOpUHIr HeakTuBHOro [ 100 rpH 3a nepwwuii pik Ta 500
6i3Hec paxyHKy «boHyc Mntoc» iMeHHoi F'PH KOXXHOIO HaCcTynHOro

30710TOi KapTkn 4Ns BMAAaT 3 hoTo
(skwo npoTtsarom 500 gHiB nocnifnb
onepauii 3a paxyHKoM «BoHyc Mntoc»
He 34iNCHIOITLCA | BIACYTHI aKTUBHI
KapTKK)

poKy, afie He BifbLue 3anunLKy
KOLUTIB Ha paxyHKy «BoHyc
Mntoc»




319 Po3pnpibHuin KomMicis 32 MOHITOPUHTI iMEeHHOI noHapg 12 micauis Tomy - 100
6i3Hec 30/10TOI KapTKn ana sunaaT 3 QoTo, rpH 3a pik, NoHag 24 micaui
CTPOK fii KOi 3aBepLUMBCSA Ta 3a ToMmy - 500 rpH 3a pik, asne He
KOt 6 MicAuiB nocninb He Byno 6inblue Bif 3aUWKY KOWTIB Ha
onepauin (BiACYTHI iHWIi aKTUBHI KapTui
KapTKu)
320 Po3npibHun Kowmicisi 3a 3HATTSA KoWwTiB 3 iMeHHOi | [itoya KOMicCist 3@ MONOBHEHHSA
6i3Hec 301070l KapTKu AN1a BUNAaT 3 @oTo | TenedoHy B obpaHOMy KaHani
Ons onnatu MobinbHoOro TenegoHy
321 Po3gpibHuin Kowmicis 3a nnaTix 3a cepsicoM Be3KowToBHO
6i3Hec «AirPay»
322 Po3gpi6bHuin ObMme)keHHs 3a cyMoto onepaLin 3a | HeobmexxeHo Makcnmym 1000
6i3Hec cepsicoM «AirPay» Ha 0oby: 3 KapTok rpH 3@ NnaTix
MNpuBaTbaHKy 3 KapToK iHWNX BaHKiB
323 Po3apibHuin ObMe)XeHHS 3a KiNbKicTio onepauin 3a| Heobme)keHo Makcumym 3
6i3Hec cepBicoM «AirPay» Ha noby: 3 KapTok onepauii
MpuBaTbaHKy 3 KapToK iHWNX 6aHKiB
324 Po3npibHunn BioKpUTTS NOTOYHOr0 paxyHKy 3 Be3kowTo
6i3Hec LiNIbOBUM NMPU3HAYeHHAM 4115 onnaTun
HaB4YaHHSA 3a nocsyrot «OnnaTa
HaBYaHHA»
325 Po3gpi6bHuin Po3mip o60oB'si3K0BOT cymMun ans nopiBHo€ abo Binblue BapTOCTi
6i3Hec 3apaxyBaHHS Ha NOTOYHUIA PaxyHOK [BOX CEMECTPIB HaB4YaHHA
3a nocnyrot «OnnaTa HaBYaHHA»: Ha | AOPiBHIOE abo binbLue BapTOCTI
1 BepeCcHs KOXXHOro NOTOYHOIO POKY [ OAHOro cemecTpa HaB4YaHHA
Ha 1BepecHs /1 Ci4HA KOXKHOro
MOTOYHOr 0 POKY
326 Po3pnpibHuin HapaxyBaHHst 60HYCY 3a Nocayroto 1% (6e3 HO®O) Big cymun
6i3Hec «OnnaTa HaBYaHHA» Ha paxXyHoOK 3apaxyBaHHs 3% (6e3 HOD®O)
«BoHyc Mntoc»: y pasi 3apaxyBaHHs BiJ CyMM 3apaxyBaHHS
onnaTuv 3a CeMecTp HaBYaHHA y pasi
3apaxyBaHHS oniaTu 3a ABa
CeMeCcTpun HaBYaHHSA
327 Po3npibHunn OdhopmneHHs KapTku ons sunnat ons Be3KoLWwTOBHO
6i3Hec 3apaxyBaHb 3 KapTKM iHLWOro 6aHky
3a nocnyrot «CnncaHHS LinboBux
3apaxyBaHb 3 KapTKM iHWOro 6aHky
Ha KapTKy Ana BUNaaT perynspHum
naaTtexem»
328 Po3gpibHuin MigKNIOYEHHA perynsapHoro naaTexy Be3KoWwToBHO
6i3Hec 0N CMNCAHHA 3 KapTKW iHWoro 6aHky
3a nocnyrot «CnncaHHsa UinlboBUX
3apaxyBaHb 3 KapTKu iHWoro 6aHky
Ha KapTKy Ansa BuniaaT peryaspHum
naaTexem»
329 Po3apibHuin CricaHHSA perynsapHoro naaTtexy oas BeskoLwwToBHO
6i3Hec 3apaxyBaHHs Ha KapTKy gns sunnat
MpusaTbaHKy 3a nocnyroto
«CnncaHHSA LiNIbOBMX 3apaxyBaHb 3
KapTKu iHworo 6aHKy Ha KapTky ons
BUMIAT PEryisspHUM naaTexxem»
330 Po3npibHun CyMa perynsipHoro CnmcaHHs 3 He 6inbLe 10 000 rpH
bi3Hec KapTKM iHWoro 6baHKy Ha Micaub 3a
nocnyroto «CnmcaHHs LinboBUX
3apaxyBaHb 3 KapTKM iHWOro 6aHky
Ha KapTKy Ansa BuniaaT perynspHum
nnaTtexem»
331 Po3gpi6bHuin KinbKiCTb KapToOK iHWOro 6aHky, 3 He 6inblue 2 KapTok
6i3HecC SAKNX MOXKe ByTU CNrCaHo LiNnboBi
3apaxyBaHHA Ha KapTKy ans sunnat
MpuBaTbaHKy 3a nocsyrowo
«CnncaHHS LiNboBMX 3apaxyBaHb 3
KapTKu iHworo 6aHKy Ha KapTky ans
BUMJIAT PeryasspHUM nnaTexxem»
332 Po3gpi6bHuin ba3oBa % cTaBKa Ha pik 3a NOCAYrow 11%
6i3Hec HakonuyeHHs «CkapbHuyka»
333 Po3ppibHunn BapTicTb ochopmMneHHs nocayru Be3KoWwToBHO
6i3Hec HakonnyeHHsa «CkapbHuYKa»
334 Po3npibHunn BantoTa Bknagy «CkapbHuyka» pnBHA
6i3Hec
335 Po3npibHnn CTtpok Bknagy «CkapbHuyka» 366/367 pHiB (ons
6i3Hec BNCOKOCHOI0 POKY)
336 Po3apibHuin HapaxyBaHHS MpOLIEeHTIB 3a NOC/yrot Y KiHLi CTpOKy
6i3Hec HaKomnmnyeHHs «CkapbHuyKa»
337 Po3apibHuin MaKcrManbHa cyMa NornoBHEHHS 50 000 rpH
6i3Hec BkAagy «CkapbHMYKa» Ha Micsub




338 Po3apibHuin Komicisi 3a MONOBHEHHSA BAACHOIo be3kowToBHO 1%
6i3Hec Bknany «CkapbHudka»: 3 KapTku onsa
BUMJIAT KJIEHTA 3 KapTKu
«YHiBepcanbHa», y T.4. Gold, kKapTku
lOHiopa (oKpiM NpaBnMa HAKONUYEHHSA
«OKpYyrJIeHHSA BUTPaTU»,
«OKpyreHHs 3anuMKa Ha KapTui
HanpuKiHLi AHA»)
339 Po3npibHun BapTicTb ohopmneHHsa kpeguTy «Mpo Be3KoLWwTOoBHO
6i3Hec BCSIK BMMAL0OK>
340 Po3npibHun BapTicTb 06cnyroByBaHHA (Ha MicsaLb) Be3KoLWwTOBHO
6i3Hec KpeauTy «lpo BCAK BUNagoK»
341 Po3apibHuin MakcuManbHWIA CTPOK KpeaUTHOI JiHii 60 MicALiB 3 MOXUBICTIO
6i3Hec 3a KpeauToM «lpo BCAK BMMALOK» [OCTPOKOBOIO MOralleHHs
342 Po3apibHuin ba3oBa npoueHTHa cTaBKa 3a 2.9 % TMYacoBO He HaJa€eTbCs
6i3Hec KOPUCTYBaHHSA KpeaunTom «Ipo BCakK
BUMaLOK» Ha MicsAub
343 Po3npibHunn EdekTnBHa NpoueHTHa CTaBKa 3a 34.22 % TUM4acoBO He HaJA€ETbCA
6i3Hec KpeauToMm «l1po BCAK BMMaLOK»
344 Po3npibHun MakcuManbHUN po3Mip KpeanTHOI 100 000 rpH TVM4acoBO He HaJA€ETbCA
6i3Hec ninHii 3a kpeauTom «lpo BCAK
BUMNaOOK»
345 Po3pnpi6bHuin MiHiManbHNN po3Mip KpeaUTHOT NiHil 15 000 rpH TMYacoBO He Hafa€EeTbCA
6i3Hec 3a KpeauToM «lpo BCAK BUNaZOK»
346 Po3gpi6bHuin Po3mip oboB'si3koBoOro nnaTexy 3a | LLomicaus piBHUMKU YacTuHaMmn TUMYacoBO He HaJAETbCS
6i3Hec BMKOPWUCTaAHHA KPeOUTHUX KOLUTIB
«[po BCAK BUNALOK» Y 3BITHOMY
nepioai
347 Po3pnpibHuin Mepion BHeceHHs 060B's1I3KOBOr0 0o 25 4yucna micsaus, TnM4yacoBO He HaJaeTbCs
6i3Hec LLLOMICAYHOro NiaTexy 3a KpeanTom HacTyMnHOro 3a AaToto
«[po BCAK BUNALOK» BMHWKHEHHS 3a60proBaHoOCTI
348 Po3npibHun HapaHHA BUNUCKK 3a KpeanTom «Mpo 100 rpH. dopMyBaHHA foBigku B MNpuBaT24 -
6i3Hec BCSAK BUMNALOK» Yy BifaineHHi 6aHky 3a 6e3KoLWTOoBHO
6y ab-sIKnin nepiog,
349 Po3pgpibHuin [oBinka npo cTaH 3aboproBaHoCTi 3a 100 rpH. TUM4acoBO He HAJA€ETbCA
6i3Hec KpeanToM «IMpo BCAK BUNa[oK»
350 Po3gpi6bHuin Komicisi 3a oaep>xaHHs 6anaHcy Ha 3 rpH TM4acoBO He HaJAETbCA
6i3Hec yek y baHKOMaTax i TepMiHanax
camoobcnyrosyBaHHs MpuBaTbaHKy
(oKpiM Yeka onepauii 3HATTA roTiBKK)
3a KpeauToMm «[l1po BCAK BMMaLOK»
351 Po3npibHunn OnnaTta KpeanTHUMMK KowTamm «Mpo Be3KoLWwTOBHO TM4acoBO He HaJA€ETbCA
6i3Hec BCSK BUMNALOK» B TOProBebHUX
TOYKax Ta iHTepHeT-MarasnHax
352 Po3apibHun MNeHs 3a HeCBO€YacHe noralleHHs 5.8 % TM4YacoBO He HaJaETbCA
6i3Hec KpeauTy Ta/abo npoueHTiB 3a
KpeouToMm «Ipo BCAK BUNAAoK». MNeHs
CANCYETLCA B A€Hb CMNCAHHSA
MPOLEHTIB.
353 Po3gpi6bHuin Kowmicia 3a 3HATTA KpeanTHux kowTis [ CyMma 3HATTA: Tapud: 1-100 TUM4acoBO He HaJAETbCA
6i3Hec y 6aHKOMaTax i NyHKTax BuAadi rpH - 7 rpH; 100,01-200 rpH -
roTiBku MNpuBaTbaHky, 6y ab-KnX 12 rpH; 200,01-300 rpH - 18
YKpaiHCbKUMX i 3aKOopAOHHUX 6aHKiB, a | rpH; 300,01-400 rpH - 24 rpH;
TaKoX 3a onepadii 3 quasi-roTiBkot 400,01-500 rpH - 30 rpH;
3a KpeauToM «lpo BCAK BUNagoK» 500,01-1 000 rpH - 47 rpH;
noHaa 1 000 rpH - 4% Big cymn
3HATTSA
354 Po3apibHuin [onaTKkoBa KOMICifl 3@ 3HATTS KOLWTIB | 2 rpH (OKpiM 3HATTA Yyepe3 QR- TuM4acoBO He HaJa€ETbCsA
6i3Hec 3a KpeauToMm «lpo BCAK BUNALOK» Kon)
6e3 HasiBHOCTI KapTKn B Kaci abo
Yyepes HbaHKOMaT 3a [OMOMOro
nocnyru «Onepauii 6e3 kKapTkn»
355 bi3zHec BioKpUTTA KapTKOBOrO PaxyHKy piBHSA 1000 rpH.
obcnyrosyBaHHS Platinum
iHOAMBIAYaNbHNX
VIP-KnieHTiB
356 bi3Hec BioKpnTTA KapTKOBOIro paxyHKy piBHA 0 rpH.
obcnyroByBaHHs |Platinum, MCWorld Black Edition, VISA

iHOAMBIAYaNbHNX
VIP-KnieHTIB

Signature, MC World Elite, VISA Infinite
npeacTaBHUKaM MignpueMcTs/
yCTaHoB B6yab-aKux hopM BNACHOCTI,
AKi NpoBOAATb 3 BaHKOM CMisibHI
npoekTn Ta/abo MapKeTUHIOBI
nporpamMmun abo 3 AKMMn BaHK Mae
HaMip NPOBOAUTW CNifIbHi NMPOEKTU, Ta
iHWKM KnieHTaM, KpuTtepii aknx
BM3Ha4ya€ baHK OKpeMnMm pilleHHAM




357 bi3zHec BiOKpPUTTA KapTKOBOrO PaxyHKy piBHSA 4000 rpH.
obcnyrosyBaHHS MC World Elite
iHOAMBIAYaNbHNX
VIP-KnieHTiB
358 bi3Hec BioKpUTTA KapTKOBOIro paxyHKy piBHA 8000 rpH.
obcnyrosyBaHHS VISA Infinite
iHOAMBIAYaNbHNX
VIP-knieHTiB
359 bi3Hec LLlomicsyHe obcnyroByBaHHA 300 rpH.
obcnyroByBaHHs [OCHOBHOIro KapTKOBOIro paxyHKY piBHSA
iHOMBIAYyanbHMX Platinum
VIP-knieHTiB
360 bi3Hec LLlomicsiyHe obcnyroByBaHHA 0 rpH.
obcnyrosyBaHHS OCHOBHOIO KapTKOBOIr0 PaxyHKy
iHOMBIAYyanbHMX MPOTSrOM OHOIO POKY PiBHS
VIP-knieHTiB Platinum, MCWorld Black Edition, VISA
Signature, MC World Elite, VISA Infinite
019 NpeACcTaBHUKIB NigNpueMcTB/
ycTaHoB Byab-aKunx popM BIaCHOCTI,
AKi NpoBOAATb 3 BaHKOM CninbHi
npoekTn Ta/abo MapKeTUHrOBi
nporpamu abo 3 skumm BaHk Ma€e
HaMip NPOBOAUTW CNiNbHI NPOEKTH, Ta
iHWKX KnieHTiB, KpUTEPIi AKNX
BM3Ha4a€ baHK OKpeMnMm pilleHHAM
361 bi3zHec LLlomicsiyHe obcnyroByBaHHA 600 rpH.
06CNyroByBaHHS ([OCHOBHOI0 KapTKOBOIO PaxXyHKY PiBHS
iHOAMBIAYaNbHNX MC World Elite
VIP-KnieHTiB
362 bi3Hec LLlomicsiyHe obcnyroByBaHHA 2000 rpH.
06CNyroByBaHHS ([OCHOBHOIO KapTKOBOIO paxXyHKY PiBHS
iHOAMBIAYaNbHNX VISA Infinite
VIP-knieHTiB
363 bi3Hec BinKpuTTa LOOATKOBOro KapTKOBOrO 0 rpH.
06CNyroByBaHHS | paxyHKy 3a iHiLiaTUBO KNiEHTa Ha
iHOMBIAYyanbHMX CBOE iM'a abo Ha iM'a poaunya/
VIP-KNieHTIB noBipeHoi 0cobu, B T.4. Ha HOBUNA
TepmiH abo y BunagKy BTpatun
(kpagpixkun) kapTku, 6e3 MNAB : -
popnaTtkosa Visa Infinite 3 poTo oo
ocHoBHoI Visa Infinite
364 BisHec BiokpnTTS [OOATKOBOrO KAapTKOBOIrO 0 rpH
06CNyroByBaHHS | paxyHKy 3a iHiLiaTUBOI Ki€EHTa Ha
iHOMBIAYyanbHMX cBoOE iM'a abo Ha iM's poaunyda/
VIP-knieHTiB nosipeHoi ocobu, B T.4. Ha HOBUNA
TepMmiH abo y BUNagKy BTpaTtun
(kpapixkkun) kKapTkun, 6e3 NAB : -
pnonatkosa MC World Elite 3 boTo oo
ocHoBHoi MC World Elite
365 Bi3Hec BiokpnTTa LOOATKOBOro KapTKOBOrO 800 rpH
06CNyroByBaHHS | paxyHKy 3a iHiLiaTUBOI KNiEHTa Ha
iHOmBiAyanbHMX | iM'a poanda/nosipeHoi ocobu, B T.4.
VIP-knieHTiB Ha HOBMI TepMiH abo y Bunaaky
BTpaTU(Kpadixkkn) kapTkun, 6e3 NAOB:-
nonaTtkosa Visa Platinum 3 ¢oTo
366 BisHec BioKpnTTS [OOATKOBOrO KapTKOBOIro 800 rpH
obcnyrosyBaHHS | paxyHKy 3a iHiLiaTUBOIO KNi€EHTa Ha
iHaMBIAyanbHUX | iM'A poaunda/moBipeHoi ocobu, B T.4.
VIP-knieHTIB Ha HOBWI TepMiH abo y BuNagky
BTpaTu (Kpagdi>kkn) kapTku, 6e3 MNAB:
- popaTtkosa MC Platinum 3 coTo
367 Bi3Hec BinKpuTTA LOOATKOBOro KapTKOBOrO 800 rpH
ob6cnyroByBaHHS | paxyHKY 3a iHiLiaTUBOK KiEHTa Ha
iHOmBiAyanbHMX | iM'a poaunya/moBipeHoi ocobu, B T.u.
VIP-knieHTiB Ha HOBWIA TepMiH abo y BUNagky
BTpaTU(Kpamikkn) kaptku, 6e3 MAB: -
popaTtkoBa Visa Platinum Ladys 3
doTo
368 Bi3Hec BioKpnTTS [OOATKOBOrO KAapTKOBOIrO 150 rpH
ob6cnyropyBaHHS | paxyHKY 3a iHiLiaTUBOK KNiEHTa Ha
iHOAMBIAYaNbHNX cBoe iM'a abo Ha iM'a poaunya/
VIP-knieHTiB noBipeHoi 0cobu, B T.4. Ha HOBUIA

TepMiH abo y BUnagky BTpatun
(kpapikkun) kKapTkun, 6e3 NAB : -
nonaTtkosa MC World 3 poTo




369 Bi3Hec BioKpnTTS [OOATKOBOrO KAapTKOBOIrO 1500 rpH
ob6cnyropyBaHHS | paxyHKY 3a iHiLiaTUBOI KNiEHTa Ha
iHOAMBIAYaNbHNX cBoE iM'a abo Ha iM'a poaunya/

VIP-knieHTiB noBipeHoi 0cobu, B T.4. Ha HOBUIA
TepMiH abo y BUnagky BTpatun
(kpapixkkun) kKapTkun, 6e3 NAB : -
popaTtkosa Visa Platinum mini

370 bi3zHec EKCTpeHu BUNYCK NIacTUKOBUX no YkpaiHi: 500 rpH., - no
obcnyroesyBaHHS | KapTok piBHA Gold Ta Buwe, 6e3 MNOB | cBiTy: ekB. 100 gonapis CLLUA
iHAMBIAYyanbHNX no Kypcy HbY

VIP-KnieHTiB

371 Bi3Hec KomMicisi 3a 3HATTS BlaCHUX KOLUTIB B 1%
obcnyroesyBaHHS |ycCix yKpaiHCbKMx baHkax/6aHkoMaTax
iHOMBIAYaNbHNX B MexXax YKpaiHu

VIP-KnieHTiB

372 Bi3Hec KomMmicist 3a 3HATTS BlaCHUX KOLUTIB B 2%
obcnyrosyBaHHs 3apybixxHNX 6aHkax/6aHKOMaTax.
iHAMBIAYaNbHNX

VIP-knieHTiB

373 bi3Hec KoMmicisi 3a 3HATTS KPeAUTHNX KOLUTIB 3%
obcnyroByBaHHs |y 6baHKOMaTax i Kacax byab-sikoro
iHOMBIAYyanbHMX | ykpaiHCbkoro abo iHozeMHoro 6aHky,

VIP-knieHTiB a Tako)X 3a onepaLii 3 quasi-roTiBkoio

374 Bi3Hec MinbroBui nepiog KOPUCTYBaHHSA Lo 55 gHiB (ninbroea cTaBka
ob6cnyroByBaHHs KPeaUTHUM JliMITOM i€ 32 yMOBW NMoralleHHs 4o
iHOMBIAYyanbHMX 25-ro Yncna micaus,

VIP-knieHTiB HaCcTyMnHOro 3a AaTot
BUHUKHEHHS 3aboproBaHoOCTI)

375 Bi3Hec MnaTa 3a KOPUCTYBAHHSA KpeaAUTHUM 0,00001 %
o6cnyrosyBaHHs NiMiTOM B NiNbrosun nepion
iHOMBIAYaNbHNX

VIP-knieHTiB

376 Bi3Hec Ba3oBa npoueHTHa CTaBKa Ha 3,0% Ha micsaub (36,0%
obcnyrosyBaHHs 3a/MWokK 3aboproBaHocTi (nicns PiYHMX), BUXOAAYM 3
iHOMBIAYyanbHMX 3aKiH4YeHHS NinbroBoro nepioay) po3paxyHKy 360 aoHiB B poui

VIP-knieHTiB

377 Bi3Hec MnaTa 3a KOPUCTYyBaHHA KpeanToM y |6,0% Ha Micaub (72,0% piyHUX)
obcnyrosyBaHHS | pa3si npocTpoyeHHs 3060B'A3aHb 3a
iHOMBIAYyanbHMX LOorosopom

VIP-knieHTiB

378 BisHec CTaBKa 3a HEeCaHKLiOHOBaHMWI 36,0% pivyHUX Big cymun
ob6cnyrosyBaHHs oBepapadT HeCaHKLiOHOBaHOro
iHOMBIAYyanbHMX osepapadTy

VIP-knieHTiB

379 BisHec Ba3oBui Tapud 3a NnpoBefeHHS CTaHpapTHa KoMicis 3a
06CNyroByBaHHS | NnaTexiB 3 NpeMiasibHUX KapToK, Lo nepekas + 3 % B Me)ax
iHOMBIAYyanbHMX CTACYETbCA HE3aNEXHO Big TMNy i KPeOUTHUX KOLWTIB

VIP-knieHTiB HanpsMy nnaTexy (B T.4. [MnaTexi B
MpusaT24, LigPAY, nnaTexi no
TenedoHy, TeEPMiHOBI rPOLLOBI
rnepekasu)

380 BisHec Tapud 3a 6e3roTiBKOBMIA NAaTiX NO 1% (min. 5 rpH, max. 1000
obcnyrosyBaHHS | YKpaiHi Ha paxyHOK lopuAn4Hoi ocobu rpH)
iHOMBIAYyanbHMX B MpueaTbaHKy (BNacHi KowTwn)

VIP-knieHTiB

381 BisHec Tapud 3a 6e3roTiBKOBMIA NNaTiXK NO 1% (min. 5 rpH, max. 1000
obcnyrosyBaHHS | YKpaiHi Ha paxyHOK lopuAn4Hoi ocobu rpH)
iHOMBIAYyanbHMX B iHWOMY 6aHKy (BlacHi KowTK)

VIP-knieHTiB

382 BisHec Tapud 3a 6e3roTiBKOBMIA NNaTIX NO 3%
obcnyrosyBaHHS | YkpaiHi Ha paxyHOK lopuAn4Hoi ocobu
iHOMBIAYyanbHMX (KpeaunTHI KowTwn)

VIP-knieHTiB

383 BisHec KowMicis 3a cBinoMO HenpaBuabHUN 1000 rpH.
o6cnyrosyBaHHSA BUKAVK VIP-kKnieHTOM rpynu
iHOMBIAYanbHUX [LWBWAKOIro pearyBaHHA Ha Micue nogii

VIP-knieHTiB B paMKax nocnyru Security

384 BisHec KoMicisi 3a BUKNIMK Ha Micue nogaii B 1000 rpH.
obcnyrosyBaHHS pamkax nocnyru Security ans
iHAVBIAyanbHUX |HadaHHS MPaBOBOiI fornomMorun ocobam,

VIP-knieHTiB AKi He € YneHamu ciM'T VIP-knieHTa
(4onoBik/opy>XuHa, Aitn)

385 BisHec 3HATTS KOWTIB B HauioHabHIN 0.2% min - 5 rpH.

obcnyroByBaHHS | BaJslOTi 3 KapTku 6e3 il NpucyTHOCTI

iHOMBIAYyanbHMX
VIP-KnieHTiB

(3a HomepoM) y Kaci




386 bi3zHec 3HATTA KowTiB 6e3 kapTku B ATM 3a 2 rpH.
obcnyrosyBaHHS | gornomoroto nocayru "Onepadii 6e3
iHAVBIAYyanbHNX KapTKN"-"3HATTA roTiBkn".
VIP-KnieHTiB
387 bi3Hec [oTiBKOBE 3apaxyBaHHS KOLUTIB Ha He TapudikyeTbca, npu
06CNyroByBaHHS | NOTOMHUN PaXyHOK €/liTHUX KapTOK B MOMOBHEHHI KapTKun
iHAMBIAYyanbHNX Kacax, TepMiHanax BnacHMKOM paxyHKy Ta
VIP-knieHTiB camoobcnyroByBaHHA Ta baHKkoMaTax nosipeHoto ocoboto 3
MpusaTbaHky (YkpaiHa), 6e3 MOB. [oBipeHicTio abo [oaaTKOBO
KapTKOIo (3 HasBHICTIO Ta 6e3
KapTKKn) B Kaci baHky Ta
TepMiHanax
camoobcnyroByBaHHs. 0.5 %
min - 5 rpH, NPy NONOBHEHHI
KapTkn 3-10 0ocoboto B Kaci
BaHky.
388 bi3Hec Be3roTiBkoBa onnaTa ToBapiB / 0 rpH.
obcnyroByBaHHS Moc/ayr B TOProBMX TOYKaX, B T.4.
iHOAMBIAYaNbHNX IHTepHeT, 6e3 N4B
VIP-knieHTiB
389 bi3Hec be3roTiBkoBe HaAX0AXKEHHS KOLITIB 0 rpH.
obcnyroByBaHHs Ha KapTKOBUI paxyHok, 6e3 MNAB
iHOMBIAYyanbHMX
VIP-knieHTIB
390 Bi3Hec TepMiHOBe 3apaxyBaHHA KOLUTIB Ha 0 rpH.
obcnyrosyBaHHS KapTKOBUI paxyHOK (MpoTsArom
iHOMBIAYyanbHMX rogunHun), 6e3 NaoB
VIP-knieHTiB
391 BisHec BrnokyBaHHS AOCTYNy A0 KapTKOBOro 0 rpH.
obcnyrosyBaHHS paxyHky, 6e3 MNAB
iHOMBIAYyanbHMX
VIP-knieHTiB
392 BisHec Mpu3ynnuHeHHs onepauin 3a 0 rpH.
obcnyrosyBaHHS pPaxyHKOM 3rifHO 3asBU KJli€HTa
iHOMBiAyanbHUX | (MocTaHoBKa y cTom-nucT), 6e3 NAB
VIP-knieHTiB
393 BisHec EKCTpeHe oTpMMaHHS roTiBKKU 3a 0 rpH.
obcnyrosyBaHHS |KopAoHOM Npw BTpaTi kapTu, 6e3 MNAB
iHOMBIAYyanbHMX
VIP-knieHTiB
394 BisHec TepMiHOBa 3MiHa peXxumy 0 rpH.
o6cnyrosyBaHHSA BUKOPUCTAHHA KapTPaxyHKy Ans
iHOMBIAYyanbHMX PU3MKOBUMX NnaTexis (B T.4. B
VIP-knieHTIB IHTepHeTi), 6e3 NOB
395 bisHec HagaHHA BUNUCKW/L0BIAKKN 3@ 100 rpH (hopmyBaHHS B
obcnyrosyBaHHS eniTHUMN KapTkamun, 6e3 NAB MpuBaT24 - 6€3KOWTOBHO)
iHAMBIAYaNbHNX
VIP-KnieHTiB
396 bi3zHec Komicist 3a nonoBHeHHS "CkapbHNYKun" 1%
obcnyrosyBaHHS 3 eNiTHMX KapT, KpiM nepekasy
iHAVBIAya/lbHUX | KOLUTIB 3@ MPaBUIOM HAKOMUYEHHS
VIP-knieHTiB «OKpYyrneHHs BUTpaTu»,
«OKpyreHHs 3aJuUWKy Ha KapTi B
KiHLi OHA»
397 Po3apibHuin Kowmicisi 3a nporpammMoto «ABTO B 4% B paxyHOK KpegouTHUX
bisHec Ni3UHM» 019 MUTTEBOT KapTKK KOLUTIB, 6@3KOLWTOBHO B
«YHiBepcanbHa» paxyHOK BNaCHUX KOLITIB
398 Po3gpibHuin Kowmicis 3a nporpammoio «ABTO B 4% B paxyHOK KpeaAuTHUX
6i3Hec Ni3UHI>» 019 IMEHHOT KapTKun KowTiB, 6€3KOLTOBHO B
«YHiBepcanbHa» 3 hOTO paxyHOK BNaCHUX KOLLTIB
399 Po3apibHuin Kowmicist 3a nporpammMoto «ABTO B 4% B paxyHOK KpeguTHUX
bisHec Ni3UHIM» A9 MUTTEBOT KapTKK KOLUTIB, 6@3KOLWTOBHO B
«YHiBepcanbHa Gold» paxyHOK BJIaCHUX KOLITIB
400 Po3gpi6bHuin Kowmicis 3a nporpammoio «ABTO B 4% B paxyHOK KpeaAnTHUX
6i3Hec Ni3NHr» ANs iMeHHOI KapTKu KowTiB, 6€3KOLTOBHO B
«YHiBepcanbHa Gold» 3 oTo paxyHOK BAAaCHUX KOLITIB
401 bi3Hec BioKpuTTA KapTKOBOIro paxyHKy (B 600 rpH CTAryeTbcsa oOaTKOBO A0
obcnyrosyBaHHS T.4. 4OOATKOBOr0) NpemiasibHOro CTaHAapTHOro Tapudy 3a BiAKpUTTSA

iHOMBIAYyanbHMX
VIP-KnieHTIB

PiBHS 3 CAaMOCTINHUM (hOPMYBaHHAM
KNIEHTOM HOMepa KapTu (3
KoMb6MHaLi€ 3 0OCTaHHiX 8 undp), 6e3
noB

KapTKOBOI0 paxyHKy.




402 Po3pnpibHuin Komicisi 3a 06cnyroByBaHHs 17% CTAFYETHCA LWOMICAYHO (B OCTaHHIN
6i3Hec/bi3Hec MOTOYHOrO paxyHky(iB) KnienTta, OEeHb MicALS) NPOTAroM WecTun micauis
iHOAMBIAYaNbHNX L0400 AKOro BCTAaHOB/IEHO Yy PO3Mipi LLOMICAYHOro njaaTexy Bif
VIP-knieHTiB HENPUNHATHO BUCOKUI piBEHb PU3NKY CYMU KOLITIB, O 3HaxoAnnacb Ha
paxyHKy(ax) KnieHTa Ha 31 geHb Big
OHS HanpaBJIEHHS NOBiLOMIEHHS
KnieHTy npo posipBaHHs AOroBopy Ta
3aKpUTTH PaxyHKy, Npu LbOMy B
LWOCTUI MiCcsiub CMAaTU KOMICil BOHa
LOPIBHIOE 3a/MLLKY KOLWITIB Ha
paxyHKy (ax) KnieHTa.
403 BisHec BioKpunTTS [OOATKOBOrO KapTKOBOIro 0
obcnyrosyBaHHS | paxyHKy 3a iHiLiaTMBO KNi€HTa, LLUO
iHOMBIAYyanbHMX HajleXXnTb 40 NpeacTaBHUKIB
VIP-knieHTiB nignpueMcTB/ycTaHoB by ab-aKuX
(hopM BNACHOCTI, AKi NpoBOAATL 3
BaHkoM cninbHi NnpoekTn Ta/abo
MapKeTWHroBi NporpamMmn abo 3 aKnumMmn
BaHK Ma€e HaMip NpPOBOAUTW CMiNbHI
MPoeKTHn, Ta iHWKnx KnieHTiB, kpuTepii
AKUX BU3Ha4yae baHk
404 bi3Hec BioKpnTTA KapTKOBOIro paxyHKy piBHSA 1 000 rpH
obcnyroByBaHHs World Black Edition
iHOMBIAYyanbHMX
VIP-knieHTiB
405 Bi3Hec LLlomicsiyHe o6cnyroByBaHHS 400 rpH
06CNyroByBaHHS ([0OCHOBHOI0 KapTKOBOIO paxyHKY PiBHS
iHOMBIAYyanbHMX World Black Edition
VIP-knieHTiB
406 BisHec BigKpUTTS KapTKOBOIr0 paxyHKy piBHSA 0 rpH
obcnyrosyBaHHs | World Black Edition npeactaBHukam
iHOMBIAYyanbHMX nianpuemMcTe/ycTaHoB Byab-aKunx
VIP-knieHTiB ¢opM BNACHOCTI, SiKi MPOBOASATDL 3
BaHKOM cninbHi NpoekTn Ta/abo
MapKeTuHroBi Nnporpamu abo 3 aKMMu
BaHk Ma€ Hamip npoBOAUTY CRiNbHI
npoeKTn, Ta iHWnM KnieHTam,
KpUTepIi AKMx BU3Hava€ baHk
407 BisHec BioKpnTTS [OOATKOBOrO KapTKOBOIro 0 rpH
06CnyroByBaHHS | paxyHKy 3a iHiLiaTUBOI KNi€HTa Ha
iHOMBIAYyaNbHUX |CBOE iM'sl, B T.4. HA HOBUIA CTPOK abo y
VIP-KNieHTIB BUMNAAKYy BTPaTh (KpadiKKn) KapTKu,
6e3 NAB: - nonaTtkosa World Black
Edition 3 ¢oToO
408 Bi3Hec BioKpnTTS [OOATKOBOrO KAapTKOBOIrO 1 000 rpH
ob6cnyropyBaHHS | paxyHKY 3a iHiLiaTUBOIK KNiEHTa Ha
iHamBioyanbHMX | iM'S poaunya/moBipeHoi ocobu, y T.u.
VIP-knieHTiB Ha HOBMI CTPOK abo y BUNaaky
BTPaTW (Kpagi>kkun) kapTku, 6e3 NAB:
- nopaTtkoBa World Black Edition 3
oTo fo ocHoHOi World Black Edition
409 bi3zHec LLlomicsiyHe obcnyroByBaHHA 0 rpH
o6cnyrosyBaHHsl [ MpPOTAromM O4HOMO POKY OCHOBHOIO
iHAVBIAYyaNnbHNX KapTKOBOro paxyHky pisHa World
VIP-knieHTiB Black Edition npeactaBHuUKiB
nianpuemMcTe/ycTaHoB Byab-AKNX
¢opM BNacHOCTI, SKi MpoBOASATL 3
BaHKOM cninbHi NnpoekTn Ta/abo
MapKeTWHroBi Nporpamu abo 3 aknumu
baHK Ma€e HaMip NPoBOAUTM CMiJIbHI
NpoekTun, Ta iHWnX KnieHTiB, KpnuTepii
AKUX BN3Ha4ae baHk
410 BisHec Po3mip 060B’A3k0BOro womicsayHoro | - 7% Bia 3aboprosaHocTi, ane
obcnyrosyBaHHS nnatexy 3a lpemiasbHUMK He MeHLwe Hi>xX 100 rpH +
iHOMBIAYyanbHMX KapTkamu: Platinum, World Black KOMICig, WwomicsvHo; - 10% Big,
VIP-knieHTiB Edition, VISA Signature, World Elite, 3aboprosaHocTi, ane He
Infinite MeHblwe 100 rpH + Komicis,
LoMicAus - y pasi NpoCTPOYKN,
MoYMHaYM 3 4pyroro mMicaus
MPOCTPOYEHHSA
411 Bi3Hec BioKpnTTS [OOATKOBOrO KAapTKOBOIrO 0 rpH
ob6cnyropyBaHHS | paxyHKY 3a iHiLiaTUBOK KiEHTa Ha
iHOMBIAYyaNbHNX | CBOE iM'Sl, B T.4. Ha HOBUI TepMiH abo
VIP-knieHTIB Yy BUNagKy BTpaTU(KpaLiXKKN) KapTKy,

6e3 MNOB:- nogaTkosa Platinum 3 ¢hoTo




412 bi3zHec LLlomicsiyHe obcnyroByBaHHA Mepwwi 12 micauis - 0 rpH, nicns
ob6cnyropyBaHHS | KapTKOBOIro paxyHKy piBHA Platinum 12 micsauis - 300 rpH
iHOAMBIAYaNbHNX 0N npauiBHMKIiB BaHKy —

VIP-knieHTiB cneuianicTis IT 3 kKBaniikauinHMMm
piBHSIMK Senior, Lead. Mepuwi 12
MiCALIB MiNbroBUin Nepion;:
obcnyrosyBaHHs 6e3kowwToBHe. MMicnsa
3aKiH4YeHH$ NifibroBoro nepiony
CTArYETHLCS CTAaHOAPTHUI Tapudg —
300 rpH B Micsiub

413 BisHec KoMicis 3a nepekas KoOWTIB 3 KapTKKN | YMHHa KOMICia 3a MONOBHEHHS
obcnyrosyBaHHS npeMiasibHOro piBHS ANs onsaTu TenedgoHy B obpaHomy KaHani
iHAMBIAYyanbHNX MobinbHoro Tenedony + 0% - 3a paxyHOK KpeauTHUX

VIP-KnieHTiB KOLITIB

414 Bi3Hec BioKpUTTS KapTKOBOro paxyHKy piBHA 2000 rpH.
obcnyrosyBaHHS VISA Signature
iHAMBIAYaNbHNX

VIP-KnieHTiB

415 bi3zHec LLlomicsiyHe obcnyroByBaHHA 500 rpH.
06CcnyroByBaHHSs ([OCHOBHOIO KapTKOBOIO PaxXyHKY PiBHS
iHOAMBIAYaNbHNX VISA Signature

VIP-KnieHTiB

416 Bi3Hec BioKpuTTA LOOATKOBOro KapTKOBOr0 2000 rpH.
06CNyroByBaHHS | paxyHKy 3a iHiLiaTUBO KNiEHTa Ha
iHOmBioyanbHMX | iM'a pogunya/moBipeHoi ocobu, B T.u.

VIP-knieHTiB Ha HOBWIA TepMiH abo y BUNagky
BTpaTU(Kpalixxkn) kapTku, 6e3 MAB:-
nonaTtkoBa fo VISA Signature

417 BisHec BioKpunTTS [OOATKOBOrO KapTKOBOIro 0 rpH.
06CNyroByBaHHS | paxyHKy 3a iHiLiaTUBO KNi€HTa Ha
iHOMBIAYyaNbHUX | CBOE iM'sl B T.4.KapTKK y BantoTi, abo

VIP-knieHTiB Ha HOBMI TepMiH, abo y Bunaaky
BTpaTW (Kpagdi>kkn) kapTku, 6e3 NAB.-
nonaTtkosa VISA Signature oo
ocHoBHoiI VISA Signature

418 BisHec BioKpnTTS [OOATKOBOrO KapTKOBOIro 2000 rpH.
06CNyroByBaHHS | paxyHKy 3a iHiLiaTUBO KNi€HTa Ha
iHOMBIAYyanbHUX | CBOE iM'A B T.4.KapTKK y BanoTi, 6e3

VIP-knieHTiB NAB.- npopaTtkosa VISA Signature oo
ocHoBHoI Black Edition(4epes
niaBULLIEHHS piBHA 06CNyroByBaHHSA)

419 BisHec BiokpnTTS [OOATKOBOrO KAapTKOBOIrO 2000 rpH.
06CNyroByBaHHS | paxyHKy 3a iHiLiaTUBOI Ki€EHTa Ha
iHOMBIAYyanbHMX cBoOE iM'a abo Ha iM's poaunyda/

VIP-knieHTiB nosipeHoi ocobu, B T.4. Ha HOBUNA
TepMmiH abo y BUNagKy BTpaTtun
(kpapixkkun) kKapTkun, 6e3 NAB : -
nonaTtkoBsa Visa Signature 3 ¢poTo A0
ocHoBHoi MC World Elite

420 Bi3Hec BiokpnTTa LOOATKOBOro KapTKOBOrO 0 rpH.
06CNyroByBaHHS | paxyHKy 3a iHiLiaTUBOI KNiEHTa Ha
iHOMBIAYyanbHMX CBOE iM'A abo Ha iM'A poaunya/

VIP-KNieHTIB noBipeHoi 0cobu, B T.4. Ha HOBUN
TepMmiH abo y BUNagKy BTpaTtu
(Kpagikkn) kapTku, 6e3 MNAOB : -
nopnaTtkoBa Visa Signature 3 hoTo o
0CHOBHOI Visa Infinite

421 HanpsamMok BincoTkoBa cTaBKa 3a 3.6% Ha Micaub Bif, CYMV HECaHKLIiIOHOBaAHOrr o
KapTKOBUX HeCaHKUioHOBaHUIA oBepapadT oBepapadTy
NPOAYKTIB (3aboproBaHicTb MO MOTOYHOMY

paxyHkKy, 3a akum OsepapadT He
nepenbavyeHunin) ona NpoaykTiB
"KapTka gns sunnat" Ta "KapTka ons
sunnat Gold".

422 Hanpamok BigcoTkoBa cTaBka npu 86.4% pivHUX Bif, CYMV HECaHKLIiIOHOBaAHOIro
KapTKOBUX HEeCBOEYaACHOMY MOraLleHHi oBepapadpTy
NPOAYKTIB HecCaHKLjioHOoBaHOro ogepapadTy ANs

npoaykTie "KapTka gnsa sunnat" Ta
"KapTka gnsa sunnat Gold".
423 Hanpsamok VIP [BapTicTb BUNycKy kapTku Platinum Ta He TapudikyeTbCA npwv HacTaHHI HEBIANOBIAHOCTI YMOB
06cnyroByBaHHS | LWoMica4HOro o6cnyroByBaHHSA 415 HaNeXHOCTi [0 3aTBepA)KEHOro
VIP-KNi€EHTIB BU3HAYE€HOr0 CerMeHTy CermMeHTYy - BMUKAETbCA CTaHAAPTHUN
thpunanHc/IT Tapudg 3a womica4yHe obcnyropyBaHHS
KapTKn
424 Hanpsimok VIP BapTicTb BUNycky KapTku Signature He TapudikyeTbCa Npv HacTaHHiI HEBIAMOBIAHOCTI YMOB

obcnyrosyBaHHS

Ta WwomMica4Horo obcnyroByBaHHA A1
VIP-KNi€EHTIB BU3HAYEHOr0 CEerMeHTy
punanc/IT

HasIeXXHOCTi A0 3aTBEPA)KeHOro
CerMeHTY - BMUKA€ETbCA CTaHAaPTHNIA
Tapud 3a WwomicayHe obCcnyroByBaHHA

KapTKu




425

Hanpamok VIP
obcnyrosyBaHHS

3HATTS BNAaCHUX KOLUTIB 3 KapTKu
Signature (Cash) B YkpaiHi gns VIP-
KJIIEHTIB BU3HAY€HOr0 CErMeHTy
thpunanc/IT

He TapuiKyeTbCS

3a yMOBM 3HATTS A0 100 TUC. FpH Ha
MiC, AKLLO Binblle - CTaHAAPTHI KOMiCT

426

Hanpsmok VIP
obcnyrosyBaHHs

MNMepekas BNAaCHUX KOLITIB 3 KapTKu
Signature (nnaTtexi P2P) gnsa VIP-
KNIEHTIB BU3HAY€HOr0 CErMeHTy

dpunanHc/IT

He TapuiKyeTbCS

3a ymMoBU nepeka3sy Ao 100 Tuc. rpH
Ha Mic, aKLWo Binblwe - cTaHOAPTHI
KOMicii




2.1.2. TIOTOYHI paxyHKun
2.1.2. MOTOYHI paxyHKW.
Y Mexax 3aCTOCyBaHHS LMX NpaBu/l HMKYEHaABEAEHI TEPMIHWN BXMBAKOTLCS B TAKOMY 3HAYEHHI:

®i3nyHi 0COOM-HEpe3naeHTU - iIHO3eML,i, 0COOM 6e3 rpoMagsaHCTBa, TPOMaAAHN YKpaiHU, SKi MatoTb
NoCTiliHe MicLe NPOXMBAHHA 3a MeXamu YKpaiHu, y TOMY YACAi Ti, WO TMM4YacoBo nepebyBatoTb Ha
TepuTopil YKpaiHu,

®i3nyHi 0CcOBU-pe3n[EHTU - TPOMasAHN YKpaiHW, iHO3eMLi, ocobu 6e3 rpomMasHCTBa, AKi MalTb
NOCTiiHE Micue NPOXMBAHHA Ha TepUTopIl YKpaiHu, y TOMY YnicAi Ti, WO TMMYacoBO nepebyBaloTb
3a KOpZAOHOM;

IMOTOYHNIA pPaxyHOK - paxyHOK, L0 BiAKPMBAETLCA O6aHKOM KIIEHTY Ha [AOrOBIPHIA OCHOBI ANs
36epiraHHs rpoweit i 34iNCHEHHA pPO3paxyHKOBO-KACOBUX onepawiii 3a [0NOMOrow MAaTiKHUX
IHCTPYMEHTIB BI4MNOBIAHO 40 YMOB AOr0OBOPY Ta BMMOI 3aKOHO4ABCTBA YKpaiHW.

2.1.2.1. BAHK BigkpuBae koxxHoMy K/NNIEHTY BaHKIBCbKWIA paxyHOK BignoBigHO A0 IHCTpyKujii HBY
"Mpo nNopsAoK BIAKPUTTS, BUKOPUCTAHHA | 3aKpUTTA paxyHKiB Yy HaUiOHa/IbHIA Ta iHO3EMHUX
BasltoTax" nicns  nNpoxomkeHHA KnieHTom npoueaypy laeHTudpikauii  Ta  34JiACHIOE  MOro
pO3paxyHKOBO -KacoBe 06C/yroByBaHHS .

2.1.2.2. KnieHT Ha niactasi CT.634 LIMBifIbHOro Kogekcy YKpaiHu npuegHyeTbCS 40 YMOB Ta npasu
HafaHHSA GaHKIBCbKMX NOCAYr WAAXOM MignucaHHA AHKETU-3asBU MpOo NpUeEAHaHHA 0 YMOB Ta
npaswu, WO pa3oM CTaHOBNATb [OroBip 6aHKIBCbKOro paxyHky.

2.1.2.3. 3ab0OpOHAETLCA BUKOPUCTOBYBATU MOTOYHI pPaxyHKM i3nyHMX oOcCi6 A1 npoBefeHHS
onepawdijiii, NoB'A3aHnX i3 34INCHEHHAM NiANPUEMHULLKOI AiSiNIbHOCTI.

2.1.2.4. KNNIEHT 3060B'A3y€eTbCA:

2.1.2.4.1. BukoHyBaTU BMMOT/ HOpPMaTMBHUX akTiB HauioHanbHOro 6GaHKy YKpaiHW Ta YMHHOro
3aKOHOAABCTBa YKpaiHu 3 MUTaHb 3AiCHEHHS PO3paxyHKOBMX, KACOBUX Ta iHWKNX nepeabdadyeHmnx
YMHHUM 3aKOHOAABCTBOM Onepadii.

2.1.2.4.2. OnnadvyBaTu onepawji No paxyHKy BignosigHo Ao Tapudis BAHKY, wo 4itoTb Ha MOMEHT
IX NpoBeAeHHS.

2.1.2.4.3. HapgaBatn BAHKY [O0BipeHOCTi Ha yNOBHOBaXKEHUX NPeACTaBHUKIB AN PO3NOPALKEHHS
KoLTamu, Lo 3HAXO0AATLCA Ha PaxyHKY.

2.1.2.4.4. He BuKOpUCTOBYBaTU MOTOYHUI PaxyHOK dpi34HOI 0COOM ANA NPOBEAEHHS onepadii,
MOB A3@HMX i3 34iMCHEHHAM NiANPUEMHMULBKOT AiSiSTbHOCTI.

2.1.2.45. Y TOMYy BMNagKy, fKwo Ha agpecy KnieHTa BaHKy Hagxoautb nnatik, Nno sKomy
HEMOX/IMBO 3AICHNTM 3apaxyBaHHS rPOLLOBUX KOLUTIB 3@ BKa3aHUMU B HbOMY PeKBi3uTamu yepes:

- HagxomkeHHs B BaHK KOLWITIB Ha paxyHOK KnieHTa, siKuiA Ha MNOTOYHMI A MOMEHT BXe 3aKpuTo abo
LLle He BigKpuTOo, abo nepebysBae B CTaHi He 403BOJIAE NPOBECTU3apaxyBaHHA KOLUTIB;

- HagxomkeHHsi B BaHK KOWTIB Ha paxyHOK KrieHTa 3 3as3HauyeHHsIM MOMW/IKM BpPEKBi3UTax
oflepyBaya (He BipHe BKasiBKY Ba/IOTW paxyHKy, AOMyLLeHa NOMUIKA BHOMEPI paxyHKy);



- HasiBHOCTiI kapTku KnieHTa B 3apnjiaTHOMy NPOEKTi SIKWIA HA MOTOYHWMIA MOMEHT 3aKiHYyE CBOE
o6cnyroByBaHHsl B BaHKy i NpoxoanTb NpoLeaypy 3aKpuTTs;

KnieHT pae cBok 3rogy OaHKy 3MIHUTU Tpacy nnatexy i 3A4iINCHUTU 3apaxyBaHHA 3a3HavyeHux
KOLUTIB Ha MOro TEXHOJOTYHNIA paxyHoK ". Y pasi BiACyTHOCTI Yy KnieHTa TeXHO/OrMNYHOro paxyHky,
KnieHT gopyyae baHky 34iiCHATY A0ro BiAKPUTTS.

2.1.2.5. KNNIEHT popyyae BAHKY:

2.1.2.5.1. MNpoBOANTM CMMCaHHS KOLWITIB 3 6GaHKIBCbKOrO paxyHKy B onnary nocnyr baHky 3a
onepawji No paxyHKy BinoBigHO [0 Ail0UnX TapuddiB GaHKy.

2.1.2.5.2 Tpun HacTaHHi TepMiHIB niatexy 3a HagaHumu baHkom KnieHTy kpeautammn T1a / abo
KpeautHuMn nimitamn, abo 3a kpeautamu, 3a AkMMu KnieHT € Mopyuntenem, KnieHT gopydae
BaHKy crnucyBaTty rpoLLOBi KOWITK, SKi pO3MilleHi Ha 6aHKiBCbKMX paxyHKax, B MeXax CyM, Lo
nignaratote cnnati badky ( 3gilicHOBaTM [OroBipHe cnucaHHs). CnmcaHHA rPOLLOBMX KOLUTIB
34JACHIOETLCA BIAMNOBIAHO 4O BCTAHOB/IEHOMO 3aKOHOA4ABCTBOM MOPSAAKY.

2.1.2.5.3. Tpn oTpumaHHi iHdopmaLii NPo HecaHKLiOHOBaHWIA CNMcaHHS [POLLIOBMX KOLWITIB 3
GaHKIBCbKOro paxyHky (y TOomy uuchni 3a pgornomoroto SMS iHopmyBaHHA Big BaHky) KrieHT
3000B'A3YETLCA HEramHo MOBIAOMMATU NPO Ue B baHK. MNMpu HacTaHHi BuLLEBKa3aHWX BUNafkKiB
HeobXigHO 3BepHyTUCS Yy BiadineHHa baHky, B SKOMYy BIOKPUTO 6aHKIBCbKMA paxyHOK abo
3arenedpoHysart 3a Homepom 3700 (KpyrnocyToyHO. Ee3KOLTOBHO NO YKpaiHi).

2.1.2.6. BaHK 3000B'A3YETbLCA:

2.1.2.6.1. 3pilicHiOBaTM pO3paxyHKOBO-KacoBe OO6C/yroByBaHHS K/lieHTa 3a T[OTiBKOBUM i
6e3roTiBKOBMM po3paxyHkamu BignoBigHO A0 YMHHOIO 3akoHOoAAaBCTBa YKpaiHu, Tapudamn BAHKY,
LLIO Ai0Tb HA MOMEHT 3AiNCHEHHS onepadlii.

2.1.2.6.2. 3pjiicHIOBaTN CBOEYaCHe 3apaxyBaHHA Ta CNUCaHHA KOLUTIB Ha / 3 paxyHKy (paxyHKiB)
KNIEHTA.

2.1.2.6.3. 3a6e3neuyBatu 36epexeHHs kowTiB K/NIEHTA.

2.1.2.6.4. Nepepasatun KnieHTy (M0oro npeactaBHUKY 3a [AOBIPEHICTIO) HA NOro BUMOrY poO3paxyHKOBI
[OKYMEHTW, SKi NiTBEPAXYHOTb CNMCaHHSA / 3apaxyBaHHA KOLWTIB Ha / 3 paxyHKy KNNIEHTA i Bunucky
3a paxyHKOM (paxyHKamu) Ha HacTynHWIA 6aHKIBCbKUIA AeHb 3a NonepesHii.

2.1.2.6.5. 36epiratn TaEMHMLIO onepauiin 3a paxyHkom (paxyHkamu) KnieHTa. be3 3rogn KnieHTta
BIJOMOCTI TpeTiM ocobamM 3 NUTaHb 3AINCHEHHS onepauii No paxyHKy (paxyHkax) MOXyTb 6yTu
HafaHi Tiibkn y BUnagkax, nepeabadyeHnx YAHHUM 3aKOHO4aBCTBOM YKpaiHu

2.1.2.6.6. Mpn HagxoMKeHHi Ha iM'a KnieHTa rpoLloBuX KOLUTIB Yy BaJslkOTi, BiAMIHHIA Big BasloTh
BaHKIBCbKOro paxyHKy, a came - B OAHil 3 6a30BUX BasltoT, B SKMX ODOPMISAITLCA BaHKIBCbKi
paxyHKn qoisnyHmx ocid, baHK 3000B'A3yETbCSA BiAKPUTU BaHKIBCbKUIA paxyHOK Y BasllOTi nepekasy
Ta NPU3BECTM 3apaxyBaHHA rPOLLIOBUX KOLUTIB Ha PaxyHOK.

2.1.2.6.7. 3apaxyBaHHA nnatexy B IHO3eMHili Ba/IOTi B MeXax YKpaiHW Ha NOTOYHUI paxyHOK B
iHO3eMHiIli BantoTi (hisnyHOI 0cobu (pe3maeHTa abo Hepe3naeHTa) 34INCHIOETLCS LUISIXOM Nnepekasy
KOLUTIB B IHO3EMHII Bas1lOTi 3 IHWOro BnacHoro paxyHky (MoctaHoBa HBY Ne365 Big 16.09.2013r.).



Mpn HaAXOMKEHHI NNaTexy B IHO3EMHIN BasltOTi B MeXax YKpaiHW Ha MOTOYHUIA paxyHOK dDi3NUHOI
0Cco6M Bif, TPETiX 0cib, baHK 3A4INCHIOE NPOoAaXK TakMX HaAXO4XKEeHb Ha MKOGaHKIBCbKOMY BasTlOTHOMY
PUHKY YKpaiHu Ta 3apaxoBYy€E PMBHIO Bif NPoAaXy iHO3EMHOT Ba/llOTU Ha MOTOYHWUIA pPaxyHOK B
HaLioHaUTbHIN BaUTOTi (Pi3nyHOT 0cobu (pe3naeHTa abo Hepe3naeHTa) *.

* Ll9 BMMOra He NoLMPIOETLCA Ha onepaw,ii:
Mo 3apaxyBaHHI0 6e3roTiBKOBMX KOLUTIB poguyam;
3 BaJTIOTOH0, OTPMMaHOI B NOPAAKY CnaaKyBaHHS;

MO 3apaxyBaHHIO KOLUTIB 3a pileHHAM cydy abo 3a pilleHHAM IHLWMWX OpraHis, WO nignsarae
MPUMYCOBOMY BMKOHaHHIO;

3 UWiHHUMM nanepamMn 3aKOpAOHHUX eMITEHTIB, SKi B yCTaHOBIEHOMY NOPSAAKY AOMYyLLUEHi A0 06iry B
YKpaiHi (B TOMy ynchi Buniara goxogy 3a UumMu LiHHMMKW nanepamMm)

MO 3apaxyBaHHIO KOLITIB Bif MNOraweHHa IMEeHHUX owagHuX (4eno3nTHUX) cepTudikaris,
HOMIHOBaHWX B iIHO3EMHIiA BaNOTI i BiACOTKIB MO HUM;

MO 3apaxyBaHHI BIACOTKIB, HAapaxOBaHMX Ha 3a/IMIOK KOLWITIB HA BMACHOMY MNOTOYHOMY ab6o
LAENO3UTHOMY paxyHKax;

3 Ka3HayencbkMMmM 3060B'A3aHHAMN YKpaiHu Ta 06nirauisMmmy BHYTPILLHBOT AepXXaBHOI NO3WKMK,;

Kynisni-npogaxy, 06MmiHy (KOHBepTauil) IHO3eMHOI Ba/llOTM Yy BUNagkax, BCTAHOB/IEHUX
3aKOHO4ABCTBOM YKpaiHW, B TOMY 4YUC/i HOPMAaTMBHO-MPaBOBMMWN akTamy HauioHasibHOro 6aHky
YkpaiHu;

3a [JoroBopamu gapyBaHHS;
3apaxyBaHHSA KOLUTIB A/15 3a6e3neyeHHs BUTpar npawiBH1Ka Ha BigpALoKEHHA 3a KOPAOH;
MO NOBEPHEHHIO KOLWTIB (NMOMWU/IKOBO NepepaxoBaHux abo HaaMipy cniavyeHunx).

2.1.2.7. KNNIEHT mae npaBo:

2.1.2.7.1. CaMOCTIiliHO pO3NOpPSMAXKATMCS KOLUTaMn Ha CBOEMY paxyHKy (paxyHkax), 3a BUHATKOM
BMNaZKiB, nepefbdbayeHnx YHHUM 3aKOHOL4AaBCTBOM.

2.1.2.7.2. IHiuitoBaT 3aKPUTTSA MOTOYHOrO paxyHKy 3a GaxaHHsIM K/liEHTa Ha nigctasi Moro 3asiBu
NPO 3akpUTTA MOTOYHOIO paxyHKy, sika NOJAETbCA OaHKy B €/IeKTPOHHIA hopmi 3acobamu
iHhopmMaLinHuX, TenekoMyHikaLiiHuX, iHpopMaLiiHO-TeNneKoMyHiKauinHNX cucTem, [
NigTBEPMAKYETBCA €NeKTPOHHUM nignucom, yepe3 OTP-naponb 3 PiHAHCOBOIO HOMepY TenedoHy
KNieHTa.

2.1.2.7.3. BumaraTt CBOEYACHOIO i MOBHOrO 3A4iNCHEHHA PO3paxyHKiB Ta iHLWNUX 06YMOBMEHUX LM
JoroBopom nocnyr.

2.1.2.8. BAHK mae npaBo:

2.1.2.8.1. BwukopuctosyBatn kowTtn KJ/IEHTA, WO 3HaAXoOATbCA Ha paxyHKy (paxyHkax),
rapaHTyoun X HaABHICTb | NPOBeAEHHSA onepauiin BignoBigHO 40 HOpMaTUBHUX akTiB HBY.



2.1.2.8.2. BigmoButn K/NIEHTY (MOTMBOBaHO, 3 MOCU/I@HHAM Ha nigcTaBu, nepegbdavyeHi YAHHUM
3aKOHOAABCTBOM YKpaiHW) Y 3[iACHEHHI po3paxyHKOBUX Ta KacoBMX onepaui y pasi ohopmMaeHHs
[OKYMEHTIB 3 MOpPYLIEHHAM BWMOI UYMHHOIO 3aKOHO4ABCTBa Ta HOpMaTUBHUX akTiB HBY, abo
BigMoBn KJ/IIEHTA B HafgaHHi [OKYMEHTIB Ta BigOMOCTEl, HeooXigHWX AN  34INCHEeHHS
iaeHTndoikauii KNIIEHTA, 3rigHO 3 YMHHUM 3aKOHOAABCTBOM, BU3HAYEHHS CYTi MOro AisiSIbHOCTI Ta
(oiHaHCOBOro CTaHy, abo Yy pasi BCTAHOB/EHHSA, WO UA diHaHcoBa onepauisi MOXe Martu
BigHOLEHHA abo npusHayaTuca Ansa piHaHCYBaHHA TEPOPUCTUYHOT AIANBbHOCTI, & TakoX B IHLLMX
BMMNajKax, BCTaHOB/IEHNX 3aKOHOA4aBCTBOM.

2.1.2.8.3. Tpu HenoraweHHi 3aboproBaHOCTI KNIEHTIB 3a Kpegutamy Ta / abo KpeAUTHUMU
nimitamn, otpumaHum KNNIEHTOM y BAHKY, abo 3a kpeauMtamu, 3a SKUMWU KNIEHT € nopyyuTtenem,
3a BIACOTKaMM 3a X KOPUCTYBaHHSA, a TakoX njarexax 3a LM AOroOBOPOM Yy BCTAHOB/EHI TEPMIHN,
BAHK mae npaBo nNpoBOANTU CMMCAHHSA KOLUTIB, PO3MILLEHNX HA AaHOMY PaxyHKy, a Takox pooutu
norawleHHss 3a60proBaHoOCTi He 3a60POHEHMM 3aKOHOL4ABCTBOM CMOCOOOM.

2.1.2.8.4. Y pa3i npoBefdeHHA onepauii, NoB's3aHnx 3 NiANPUEMHULLKOI AISNbHICTIO, BaHK Mae
npaso NPOBOAUTU LOrOBipHE CNUCAHHSA KOLUTIB 3 PaxyHKY KMiEHTa, 3 No4a/1bLUMM NMOBEPHEHHAM LUX
KOLLITIB NIaTHUKY.

2.1.2.8.5. Y pasi HagxomKeHHA A0 6aHKy MibK6aHKIBCbKOro rnepekasy 3 pekBisutamu ofepxysada,
3a SAKAMW HEMOXJ/IMBO 3apaxyBaHHS T[pOLUOBMX KOLWTIB, 6aHK Mae npaBO 3BEpPHYTUCA [0
BignpaBHMKA KOLWITIB, 3arponoHyBaBLUM IOMY BiAKPUTU MOTOYHWUIA pPaxyHOK Ha YMOBaXx,
nepegdavyeHnx UM po3AisioM i BUOATU PO3MNOPAMKEHHS Ha 3apaxyBaHHA 3a3HayeHUX KOLWTIB Ha
el paxyHOK, MiCNs Yoro 34iMCHUTN NoA4asbLUNI Nepekas ogepKyBady no KOPEKTHUM PeEKBI3UTaMu.

2.1.2.8.6. 3 MOMEHTY nignucaHHs Qi3N4YHOK 0CO60K AHKETM-3as8BW Ta MPOBEAEHHS 1i0ro
ifeHTudpikauil B 6aHKy, Mbk BaHkoM Ta KNIEHTOM YKIaAeHUn AOroBip NOTOYHOIO PaxyHKy LUISXOM
NPUESHAHHA KMiEHTa A0 3anpornoHoBaHoro baHkom gorosopy. AKWoO isnyHa ocoba (y Tomy vuchi
HEMOBHONITHIN) BXe Ma€E B GaHKy paxyHOK, TO Lel KNieHT iaeHTudikoBaHNn 6aHKOM i cdhopmoBaHa
crnpasa 3 puanYHOro oPOPMIEHHA paxyHKy. ONa BIAKPUTTSA paxyHkKy, 6aHK MOBUHEH BCTAHOBUTU
0COOy K/iEHTa | OTPMMATK Bif, HbOTO PO3NOPAMXKEHHS HA BIAKPUTTA PaxyHKY.

2.1.2.9. BignosiganbHicTb CTOPIH:

2.1.2.9.1. KnieHT npuiimae Ha cebe NOBHY BiANOBiAa/bHICTL 3a onepaduii, N0 NOTOYHOMY PaxyHKY,
MpOBeAEHI HUM 0COBUCTO, 3a II0r0 AOPYHYEHHSAM ab0 YNOBHOBaXXEHUMUN HM 0CO6aMMU.

2.1.2.9.2. B pasi 3actocyBaHHA [0 BAHKY caHkuin y pesynstati NOMWIKOBUX, BUHHUX,
npotunpasHux A KNIEHTA, ocTaHHili 30060B'A3yeTbCA BiglwKoayBaTn BCi noHeceHi BAHKOM
BHAC/IAO0K LbOro 36UTKN B MOBHOMY 00CA3I.

2.1.2.9.3. BAHK He Hece BignoBiganbHOCTI 3a 3060B'A3aHHAMU KriieHTa.

2.1.2.10. Y pasi HacTaHHS 06CTaBUH (hopc-Maxopy (noxexa, MoBiHb, 3eMNeTpyC, BICbKOBI Ail
TOWO), WO He 3anexarb Bif BOJi CTOPIH i NepelkomkalTb BUKOHAHHIO 3000B'A3aHb 3a UUM
[OrOBOPOM, TEPMiHM BUKOHAHHA TakuxX 3060B'A3aHb BiAMNOBIAHO BiCyBalTbLCA Ha Yac fii o6cTaBuH
doopc-maxopy. Lli 3060B'A3aHHA Nignisarar0Tb HEramHOMY BMKOHAHHIO MIiCNS NPUMNUHEHHS AiT doopc-
Makopy.

2.1.2.11. KNIEHT nigtBepmxXye, WO BCA npeactas/ieHa HUM iHdopMauis € npaBU/IbHOK |
30060B'A3Y€ETLCA MPO BCi 3MIHX MOBIJOMNATU 6aHK He ni3Hiwe 15 AHIB 3 MOMEHTY TX BUHUKHEHHS.



KNIEHT He 3anepedye nNpoTu iHOOPMyBaHHS MOr0 NPO CTaH GaHKIBCbKOrO paxyHKy yepes e-mail
abo 3a gonomorot SMS.

2.1.2.12. Onepauii, L0 NPOBOAATLCSA 3 BUKOPUCTAHHAM 1aTkHOT KapTku.

2.1.2.12.1. AnA BifobpaxeHHs onepadii, Wwo npoBoaATbLCA 3 BUKOPUCTaHHAM [MnatikHoi KapTky,
BaHk BigkpuBae KnieHTy KapTpaxyHok. Npu ubomy, 3apaxyBaHHs 3apOoOiTHOT nnaTtu, CTUNeHAIT,
MeHcii, couianNbHOi AOMOMOrM Ta iHWKUX, nepefdavyeHnx UYMHHMM 3aKOHOLABCTBOM COLjasIbHUX
BMNAT, 3apaxoBYKTbCA | BpaxoBylTbCA BbaHkOM Ha okpeMoMy KapTpaxyHKy, AKWn MICTUTb
cneujasibHUIA fO4AaTKOBUIA napameTp.

2.1.2.12.2. Onepauii 3 BMKOPUCTaAHHAM KapTku nNpoBOAATLCA B MeXax BUTpaTHOro iMiTy 3a
KapTkoto.

2.1.2.12.3. Y BuNagky SAKWO BasitoTa onepavwil Bigpi3HAETbLCA Big BaoTu KapTpaxyHky, cyma
onepavjii KOHBEPTYETLCA Y BaU1OTYy KapTpaxyHKy 3a 06MiHHUM Kypcom AT KB «MPUBATBAHK», wo
Aie Ha paTy i yac nposegeHHA AT Kb «[lMpuBatbaHk» onepadiii.

2.1.2.12.4. Kypc KoHBepTaLil, Wo Aie Ha MOMeHT 06po6kM onepauiin baHkom, MoXe He 36iratuca 3
KypcoMm, SiKUiA faisiB npu 1T 34iCHEHHI. BMHMKIA BHACNIAOK LibOro KypcoBa pisHULUA He Moxe ByTu
npeamMeToM npeTeHsii 3 60ky KrieHTa.

2.1.2.12.5. Onepaduii, WO 3AINCHIOITLCSA Ha TepUTopil YKpaiHn aepxatensaMu naaTikKHUX KapTok,
NPOBOAATLCA Ti/IbKN Y Ba/OTI YKpaiHi. BUHATOK CTaHOBUTHL OfEepXKaHHSA KAIEHTamMW roTiBKM 3 CBOIX
KapTpaxyHkiB B IHO3eMHiil Bas1tOTi B kKacax i yepe3 6aHKomaTn baHky.

2.1.2.12.6. KnieHT 3060B'A3aHUIA KOHTPO/IOBATM [AOCTATHICTb KOLWITIB HA KapTpaxyHKy, HeoOXiaHMX
Ana cnucaHHA baHkoM KOMicii 3a npoBefeHHs onepauin no KapTpaxyHky, nepegdayeHnx
Tapudhamm.

2.1.2.12.7. Mpun BCTyni Ha KapTpaxyHOK B 6e3roTiBkKOBOMY MNOPAAKY ab0 LUMSAXOM BHECEHHS
rOTIBKOBMX FPOLLOBMX KOLUTIB CYyM Y BaultoTi, BigMIiHHIl Bif Bas1toTn PaxyHky KapTu, BaHk mae npaBo
NPOBECTM KOHBepTauilo Hagiiwna / BHECEHOI CymMn 3a KypcoM baHky, Wo pAie Ha MOMEHT i
3apaxyBaHHA Ha KapTpaxyHok.

2.1.2.12.8. baHkK B 6e3aKkuenTHOMYy NopsaaKy cnucye 3 PaxyHKy Kaptu cymu, nepegbayeHi B ab3au
1 n 212129, nn21.2.12.13-2.1.2.12.15. unux YMOB BUKOPUCTAHHA KapT, a TakoX CyMMu,
nepegbayveHi [ljoroBopoM, Ha MigctaBi po3paxyHKOBUX (pO3paxyHKOBO-KACOBUX) [OOKYMEHTIB, a
TakoX CyMu, LLLO NigNAraTb CNMCaHHIO Bi4NOBIAHO A0 YNHHONO 3aKOHOAABCTBA YKpaiHu.

2.1.2.12.9. KnieHT 3060B'A3aHU1 BigwkKoaysaTn baHky:
nnatun, nepegodadeHi Tapmuchamu, AKWoO iHwe He nepegbayeHo n. 2.1.2.12.10.;

cymu onepauin, 3giicHeHnx 3a KapTtkoto (B T.4. 3a gogatkoBumu Kaptax) abo 3 BUKOPUCTaHHAM
pekBi3uTiB KapT (1), B TOMY 4MC/li, CymMun 3a60proBaHOCTI N0 KapTpaxyHKy;

CymMun onepauiin, 34iINCHEHNX B MOPYLUEHHS LbOro [loroBopy, Cymu, MOB'sA3aHi i3 3anobiraHHAM i
po3CcnigyBaHHSM HE3aKOHHOIO BUKOPUCTaHHA KapT (M), a TakoX 3 MPMMYCOBUM CTATHEHHSIM
3aboproeaHoCTi KnieHTa BignoBigHO A0 KasbKyNnAujii hakTUYHMUX BATPAT;

CymMmu onepauii, paHiwe 3apaxoBaHi baHkoM 3a 3asBamu NPO CHIPHMX oOnepauisaX, BU3HAHWUM
BaHkoM y xopfi po3cnifyBaHHA HEOOrpyHTOBaHNMMU,



Cymu, MOMW/IKOBO 3apaxoBaHi baHkoM Ha KapTpaxyHok KrieHTa.

2.1.2.12.10. Y pa3si BiACYTHOCTI IPOLUIOBMX KOLUTIB Ha KapTKOBOMY pPaxyHKy Mo3nvasibHuKa, LWo
NMpUBeso 40 HEBUKOHAHHA ab0 HeHaNeXHoro BUMKOHaHHA o3uyanibHUKOM 3060B'A3aHHSA 3i cnnartu
KOmicii BignosigHo o Tapwudis, KnieHT cnnavye badky wrtpad y po3mipi 100% Big po3mipy
HEeHas1eXXHO crladeHoi Komicii. Cnnata wTpady 34INCHIETLCA KNiEHTOM 3a KOXHUIA MiCsib Takoro
MOPYLUEHHSA, NOYMHAKYM 3 OCTAHHLOIO MICAUA HaJIEXHOIN0 BUKOHAHHS KIEHTOM 3060B'A3aHHA MO
cnaarti KoMicil.

2.1.2.12.11. ¥ pa3i BigkputTs KapTpaxyHKy A0S 34iIACHEHHS UiiboBMX BunaT (3apobiTHa nnaTa,
couianbHi BUNNartu), onnara o6¢cnyroByBaHHA KapTpaxyHKy moxe 3giicHioBaTucs Mignpuemctaom
3rigHo 3 "[loroBOpoM MNpO pPO3paxyHKOBO-KACOBOMY 0OC/yroByBaHHi nignpuemctsa 3 BuAadi
3apoO6ITHOI N1aTU 3 BUKOPUCTAHHAM MAaThKHUX KapT" MK BaHkom i MMignpnemcTsoMm, 3asHayeHum
KnieHToMm B 3asBi, AKLLO Lie nependavyeHo yMoBaMu Takoro 4Orosopy.

2.1.2.12.12 Y pa3i BUHUKHEHHA HEeOoOXigHOCTI WoAo HagaHHa iHdopmauii Mignpuemctsy AO/1s
[eKknapyBaHHs goxopfiB KnieHta B nopsgky, nepenb6adyeHomy n. 3.1.2.2.2.8. umMx YMoB i npasun,
6aHK 3BepTaeTbCs A0 KnieHTa y 6yab-akuii cnocib 3 nepepaxoBaHux B MyHKTI 1.1.3.2.10. umMx YMOB i
npaswun, i3 3aNMTOM NPO OTPUMAaHHA 3roan KnieHTa Ha HagaHHs Takoi iHdhopmauii MignpremcTsy.
[HCTPYKLitO NPO NOPAAOK Haf4aHHA 3roan abo He3roan Ha nepepgady Takol iHopMalii, 6aHK BKasye
Y BiANOBIAHOMY CBOEMY 3BEPHEHHI.

2.1.2.12.13. Y pasi AKWo cyma 3aboproBaHOCTi NO KapTpaxyHKy, 3a fkuMm nepegnbdayvyeHo
oBepAapaddT, nepesuye NiMiT oBepgpadTy, abo y pasi BUMHUKHEHHSA 3ab0proBaHOCTi MO
KapTpaxyHky, 3a skum oBepgpadT He nepegbdayeHuii, 3MeHLWyBaTl Ha CyMy HEBUKOHAHOro
rPOLLOBOro 3060B'A3aHHA AOCTYNMHUIA ANA 34INCHEHHA onepaviin 3a/MWwoK no iHWnx Kaptax KnieHta
B BaHKy [0 noraleHHss cymu 3a60proBaHoCTi. Y pasi nepeBULLLEHHA NIMITIB oBepapadTy / KpeguTy
3a paxyHkamu iHwux Kapt KnieHTa, 3a skumun nepepbdaveHuii osepapaddt / kpegut, abo y pasi
BUHWKHEHHS 3a060proBaHOCTi MO paxyHKax iHWuxX KapT KnieHTa, 3a AkMmu oBepgapadTt He
nepegb6avyeHnii, 3MeHLLYBaTW Ha CyMy 3ab60proBaHocTi (Cymy nepeBULLEHHA NiMITy oBepgpadTy /
KpeauTy) AOCTYNHUI ANs 34IACHEHHS onepauii 3a/Mwok no Kapti Ao noraweHHs KnieHTom
3ab0proeBaHocCTi.

2.1.2.12.14. KnieHT NOrofXXyeTbCsa 3 TUM, LLO Y pa3i BUHMKHEHHS NPOCTPOYEHOT 3a60proBaHoOCTi Mo
KapTpaxyHky, 3a SkuMm nepegbayeHo osepgpadt, abo BUHUKHEHHA 3aboproBaHOCTi MO
KapTpaxyHky, 3a aknum oBepgpadT He nepefbadeHuii, baHk Mae npaBo Ha 6e3akuenTHe CnCaHHSA
CYMV HEBMKOHAHOIO rPOLLOBOro 3000B'A3aHHSA Y MeXax 3a/MLWKY 3a iHWnMu KaptpaxyHky KrieHta
B baHky . [Ona uux uinein KnieHT ynoBHOBaxye baHK KOHBEpPTyBaTW [POLUOBI KOLITK, L0
3HaXOAATLCA Ha KapTpaxyHKy K/li€eHTa, y Ba/IlOTy HEBUKOHAHOIrO KNiEHTOM rpoLLOBOro 3060B'A3aHHS
nepepn baHKkoM 3a 06MIHHUM KYpCOM, BCTaHOBMIEHUM BaHKOM Ha Aarty CnvcaHHSA rpoLlOBUX KOLUTIB.

2.1.2.12.15. Y pa3i BUHUKHEHHA MPOCTPOYEHOI 3ab0proBaHOCTI MO KapTpaxyHKy iHWux Kapt
KnieHta (kpeanTHux a6o Kapt 3 oBepgpadToM) abo BUHUKHEHHSA 3a60ProBaHOCTI N0 KapTpaxyHKY,
oBepapadT 3a AkMM He nepepbadeHo, baHk Mae nNpaBo Ha 6e3akuenTHe CnMcaHHA 3 KapTpaxyHky
CYMN HEBMKOHAHOIO rpOLLOBOro 3060B'A3aHHSA Y Mexax 3a/iMwKy Ha KapTpaxyHky. Ansa unx uinein
KnieHT ynoBHOBaxkye BaHK KOHBEpPTYBaTW FPOLUOBI KOWTK, WO 3HAXoAATbCS Ha KapTpaxyHky, Y
BaUTOTY HEBUKOHAHOro KslieHTOM rpoloBoro 3060B'A3aHHA nepef baHkom 3a 06MIHHMM KypCcoM,
BCTaHOB/IEHNM BaHKOM Ha faTy CnMcaHHs rpoLIOBMX KOLUTIB.

2.1.2.12.16. KnieHT norogxyetbcA 3 TuUM, WO BbaHK Mae npaBo Ha 6e3akuenTHe CrnucaHHa 3
KapTpaxyHKy B MeXax 3a/MwKy Ha KapTpaxyHKy CyMu TpOLIOBOro 3000B'A3aHHA 3a iHWMMK
porosopamun KrieHTa, sKWO Taky yMOBY nepegbadvyeHo BiAnoBigHMM AOroBopoM. Ans uux uinein



KnieHT ynoBHOBaXye BaHK KOHBEpPTYBaTW FPOLLUOBI KOLUTM, WO 3HAXOASTbCA Ha KapTpaxyHky, y
BA/IIOTY HEBUKOHAHOrO K/EHTOM rpOLLOBOro 3060B'A3aHHS nepes BaHKoM 3a O06MIHHUM KypCcOM,
BCTaHOB/IEHNM BaHKOM Ha [1aTy CMUCAHHS FPOLLIOBMX KOLLITIB.

2.1.2.12.17. baHK Ma€e npaBO BHOCUTU BUMNpPaB/IEHHA B MOMWKOBI 3anucy 3a onepauiamu 3
KapTpaxyHky (y BUMUCKM MO KapTpaxyHKy), B TOMY YMUC/i WO BUMaralTb CNMUCAHHA KOLWWTIB 3
KapTpaxyHkiB, 6e3 [04aTKOBOro y3romkeHHA 3 K/lieHTOM; a TakoX BHOCWUTW 3MiHM [0 3anucy 3a
onepavujisiMu 3 KapTpaxyHky (y BUNMCKM NO KapTpaxyHKy) y pasi 36010 B pob0Ti 6a3u AaHunx, a Takox
NpoBOAUTN BCi HEOOXIAHI Ail ANA BIGHOBNEHHS CKOEHNX KnieHTOM onepau,ii.

2.1.2.12.18. baHK Ma€ nMpaBO perynspHo 3AiNCHIOBATM MOHITOPUHI KOWTIB KnieHTa, Wo
3HaX0ASATbCA Ha KApPTKOBUX paxyHKax K/ieHTa.

2.1.2.13. KapTka gna sunnar, "YHiBepcanbHa", "YHiBepcanbHa GOLD", FOHiopa.

3akiHuMBCA TepMiH Ail Ginblie 12 micAuyiB TOMY, BNPOAOBX 6 OCTaHHIX MICAUIB He Oy/10 »XOAHOI
KNIEHTCbKOT onepauii, BiACYTHI iHLWI aKTUBHI KapTku - Tapud y po3mipi 100 rpmeeHb 3a pik, anie He
6iNbLUe 3a/NLLKY KOLWTIB Ha KapTui, 6e3 MNMAB;

3akiHuMBCA TepMiH Ail 6inblwe 24 MmicsauiB TOMY, BNPOAOBX 6 OCTaHHIX MicsUiB He 6yno »XogHOT
KNIEHTCBbKOT onepauil, BIACYTHI iHLWI aKTUBHI KapTku - y po3mipi 500 rpuBeHb 3a pik, ane He Ginblue
3aUTMLLIKY KOLITIB Ha KapTui, 6e3 MNAB.

2.1.2.14. PaxyHOK «BoHyc Mntoc».

2.1.2.14.1. BnpogoBx 500 ocTaHHiXx AHIB He 6yno >oAHOI onepawii, BIACYTHI aKTUBHI KapTKU -
Tapud y po3mipi 100 rpuBeHb/piK, ane He GiNnblue 3a/IMLWKY KOLWTIB Ha KapTui, 6e3 MNAB; y po3mipi
500 rpuBeHb/piK, asne He Ginblue 3a/INLWKY KOLTIB Ha KapTui, 6e3 MNMAB B HACTYMNHI POKMW.

1.1.2.14.1. Y pasi BigcyTHOCTI onepauii no BOHycHOMYy paxyHKy BnpogosX 500 ocTaHHiX AHiB
cTAryetbca Tapud y po3mipi 100 rpuBeHb/pik, ane He Oifblie 3a/MLIKY KOLUTIB Ha 60HYCHOMY
paxyHky, 6e3 INAB; y po3mipi 500 rpnBeHb/pik, ane He BinbLue 3a/MLLKY KOLWTIB Ha KapTui, 6e3 MN4B
B HACTYMHi POKMN.

2.1.2.14.2. B pa3i 3aKkpuTTAa KNiEHTOM MNOTOYHOro paxyHKy B baHky BOHycu Ha BOHYCHOMY paxyHKy
KnieHTa aHynoTLCS.

2.1.2.15. KnieHT pgae popyyvyeHHA baHKy npuv HacTaHHi CTPOKIB Marexis 3a [orosopamu
CTpaxyBaHHA /1A BifI3K4A0UMX 3a KOPLOH, WO YyKNajawTbCA MK [Jepxarenamu enitHux
MAaTKHUX KapT Ta CTPaxoBOK KOMMAaHIe, 34ilNCHI0BATY CNCaHHA rpoLulei 3i cBoro KaptpaxyHky B
Nnosb3y CTPaxoBOi KOMMaHii B PO3Mipi CTpaxoBUX BUMAAT MO TakMMm gorosopam. ([orosipHe
CM1CaHHS).

2.1.2.16. 3akpuTta KapTpaxyHKy i MNOBEPHEHHSA 3a/IMLLKy TpPOLOBMX KowTiB 3 KapTpaxyHky
3AINCHIOETLCA 3a 3asBOK KnieHTa 3a yMOBM norawleHHs oBepapadTy, BIiACYTHOCTI iHLLOI
3ab60proBaHOCTI Ta 3aBepLleHHs 3axO0fiB LOoAO0 BpPery/loBaHHA ChipHUX TpaH3akuii nicns
3aKiHY4eHHA 45-Tn KasieHO4apHUX OHiB:

3 Aartuv 34adi BCix KapTok, BigKPUTUX A0 LbOro paxyHky, abo 3akiHYeHHSA TepMiHy ail KapT;

abo 3 gatv nogaHHsa 3asBu npo 3akputta Kapt (1) Visa Electron a6o Maestro, BunyuleHoi 4o
KapTpaxyHky;



abo 3 gaTn nogadi 3a8B NPO BTPATY KOXHOT 3 3arybneHnx Kapt npy HeMoX/IMBOCTI 3ga4i 0 baHky
Aitoumnx Kapr.

2.1.2.17. BbaHK Mae npaBO 3akpuTn KapTpaxyHOK npu BiACYTHOCTI TpPOLUOBUX KOLITIB Ha
KapTpaxyHky i onepauiin 3a KapTkor npoTsirom TepMiHy 11 gji.

2.1.2.18. baHK Ma€ npaBO He 34jlicHIOBaTN 3aKpUTTA KapTpaxyHKy 3a HasiBHOCTI HenoralleHoi
3ab0proBaHoOCTI 3a KpeguTamu, BiAKPUTUM B BaHky.

2.1.2.19. Y pa3si HaaBHOCTI y KnieHTa BnacHuka enitHoi Kaptu (Platinum, MC World Black Edition,
MC World Signia, VISa Infinite) cepsicHOT kapTku Priority Pass 3akpuTta KapTpaxyHky Ta
MOBEPHEHHS 3a/ILLIKY KOLWITIB 3 KapTpaxyHKy 3ZiCHIETbCA 3a 3asBot0 KrieHTa 3a ymoBM
noraweHHs osepapadTy, BIiACYTHOCTI iHWOI 3aboproBaHOCTI Ta 3aBEPLUEHHSA 3axofiB LWoAo
Bpery/toBaHHA CNipHUX TpaH3akLii nicnsa 3akiHyeHHA 100-Ta KaneHgapHUX AHIB:

* 3 patv 3gadi BCix KapTtok, BiAKpUTUX 4O LbOro paxyHKy, abo 3akiH4eHHs CTPOKy Aii Kapr, i 34aui
cepBicHOI kKapTku Priority Pass;

* abo 3 gaty nogadi 3asiBu Npo BTPATy KOXHOT 3 3arybneHnx Kapt, B TOMY YMCAi | CEPBICHOT KapTKu
Priority Pass, npn HeMoXNnuBocTi 34a4i B baHk gitounx Kapr.

2.1.2.20. Y Bunagky HaaBHOCTI y KnieHta kapTku MasterCard World knieHT:

- aBTOMaTM4HO nigkyaeTbca ao nporpamm MasterCard Reward System (gani - MNporpama), sika
nepegbayae oTpuMaHHs 60HYCHMX GasiB 3a KOXHY TPaH3aKLito B TOProBe/IbHIN Mepexi;

- NOTO[KYETLCA OTPUMYBATU PEK/IaMHYy KOPECMNOHAEHLK0 MO eNleKTPOHHIA NOLWTi, NPAMIA po3cuLi,
no SMS, y NoBigoOMNEHHSX MOGINLHOIO AoaaTky «lMpmnBaT24» Ta Yepes Konn-ueHTp Big MasterCard
Ta MpuBaTtbaHKy BigNoBiAHO A0 NONOXKEHHA NP0 KOHIAEHUINHICTb LieT Mporpamu;

- NOTOAXKYETbCA i3 0O6POOKO CBOIX OCOBUCTUX AaHWX 3 MEeTOK ydacTi B lNMporpami, a Takox i3
OTPMMAaHHAM NEepCcOoHasi30BaHOINO0 KOHTEHTY Ta HaMBignoBigHILWMX NpPono3nuin (Lo MOXYTb
BK/IIOYATK, Cepes IHLWOro, peknamHi akuii, Hanpuknag, foTepei, posirpalli Ta 3maraHHs). OcobucTi
[AaHi, 06pob6neHi B KOHTEKCTI uiel MNporpamn, MOXyTb 36upartuca 6e3nocepefHbO yKpaiHCbKUM
npeactaBHMUTBOM "MasterCard”, opraHizaTtopoM pekiamMHuUX akuii Yn 6aHKoM-eMiTeHTOM. [eski 3
ocobuCTUX AaHuX KnieHTa MOXYTb PO3rosiolwyBaTMCA IHWWM ycTaHoBaMm, L0 6epyTb yyacTb B
Mporpami, 30kpema, napTHepam Bukyny. KfieHT norogxkyrocs i3 nepegadyeto 0CoOUCTUX AaHUX Ans
"MasterCard International” B CLUA y BignoBigHOCTi A0 3akoHy YkpaiHu “I'lpo 3axuct ocobucTux
AaHnx”. "MasterCard International” cxBaneHo BignoBigHO A0 BUMOT yrogmn "HagiiHOro 3axmcTy", Lo
BCTaHOBNOWOTLCA MiHicTepctBoM Toprieni CLUA Ta €Bponencbkol KOMICIE a5 3abe3neyeHHs
HafinHOro PiBHS 3aXMCTY BiAMOBIAHO A0 3aKOHY MPO 3axXMCT AaHnx €Bponencbkoro Corsy

- noromkyetbca nepepasatm pansa  "MasterCard Europe sprl, "MasterCard International
Incorporated” (Ta BCiX yCTaHOB, WO 6epyTb yyacTb Yy NpOBeAeHHi Uiel Mporpamun), Ta, 30Kpema,
napTHepiB BWKYMy, CBOi OCOOWUCTI AaHi, WO MICTATb OaHKIBCbKY TAEMHULIO B 3HAYEHHI,
nepenbavyeHomy B ctarTi 60 3akoHy YkpaiHm Ne 2121-111 “INpo 6aHkn Ta 6aHKIBCbKY TAaEMHULIO” Bif,
07 rpygHsa 2000 poky — B 06Cs3i, NOTPIGHOMY ANs1 3a6e3neyeHHs1 MOET AiicHOT yyacTi B Mporpami

- MOroXyeTbC OTPUMYBATW MOCAYrK, MOB'A3aHi 3 [porpamoto, NouMHaKuM 3 MOMEHTY 1ioro
3a/TyUYEHHS



- NIATBEPOXYE, WO HE MOXe OTpMMyBaTu nepesar Bif cneujasibHUX npas Buxody 3 lMporpamu,
6e3koWTOBHO Ta 6e3 MNOBIAOMMIEHHS MPUYUH, LWISAXOM HaZaHHA BiAMNOBiAHOI MUCbMOBOI 3asBU
BNPOAOBX AeCATU AHIB Bif AaTn MOro 3aslydeHHs y BignoBigHOCTI A0 LInBiNIbHOrO Kogekcy YkpaiHu
abo y BiANOBIQHOCTI 40 NOAIGHOrO YNHHOIO 3aKOHOL4ABYOIO akTy

2.1.2.21. KnieHT gae po3nopsamkeHHA 6aHKy Ha BiOKPUTTA 004ATKOBUX [0roBOpiB abo paxyHkKiB A0
Kaptn KOHIOPA: BoHyc lMntoc, Kapta Mini, Kapta KusiHnHa, nocnyra HakonmyeHHs «CKapbHUYKa»
Ta iH. Pos3nopampkeHHa Moxe O6yTu nogaHo B nanepoBoMy Burisgi (AHketa KnieHTa Ha
odhopmsieHHA KapTku KOHiopa), y BigganeHoMy pexumi no tenedoHy abo B e/IeKTPOHHOMY BUMAAI
(ancTaHujiiiHe po3nopsAXEHHS Ha BIAKPUTTS PaxyHKy), L0 € NiATBEPMKEHHSIM BIOKPUTTS paxyHKYy.

2.1.2.22. MNpw 34INCHEHHI KNieHTOM 3a MeXamu MUTHOT TepuTopii YkpaiHu onepadii 3 MNnartikHo
kapToto, baHK 3AiicHI0OE crnucaHHs 3 KapTKoBOro paxyHky KnieHTa rpowoBMX KOLWTIB Y CyMi,
oTpuMaHoi Big, MikHapogHoi MiaTikKHOT cMCTeMM Ta 3KOHBEPTYBATU Yy BasIlOTY KapTu 3a KypCOM,
AKNIA AisB B baHKy Ona Takux onepauii B A€Hb CKOEHHS 1i, a TakoX KOMICit0 3a onepadjito 3rigHo
Tapudis a1 MNnaTixkHOT KapTKK, 3a 1i HAABHOCTI.

2.1.2.23. na BnacHukiB eniTHUX kaptok VISA Platinum, MasterCard Platinum, MasterCard World
Black Edition, MasterCard World Elite i VISA Infinite 3akpuTTa KapTKOBOro paxyHky i NOBEpPHEHHS
3a/IMLIKY TPOLLOBUX KOLWITIB 3 KapTKOBOro paxyHKy BUMKOHYETbCHA 3a 3adBOK KiieHTa 3a yMOBMU
noraweHHs oBepapadTy, BIACYTHOCTI iHWOI 3aboproBaHOCTI | 3aBepLleHHs 3axofiB o
BPEry/toBaHHIO CMipHUX TpaH3akuin nicna 3akiHieHHA 100-Ta kaneHgapHux AHiB. Mpu ubomy
KnieHT popyyae baHky npoBOAMTU CMMCAHHA TPOLIOBMX KOWTIB 3 KapTKOBOro paxyHKy 3a
KopucTyBaHHA nocnyroto LoungeKey 3rigHo n. 2.1.2.2.17. oo 3akpuTtTa KapTKOBOro paxyHky.

2.1.2.24. Yci rpowwoBi KoWwTKN, PO3MILLEHI HA NOTOYHMX (KapTKOBUX) paxyHKax isnyHmx ocib Ta
isnyHux oci6-nignpuemMuiB € BKIagamu, BignNoBiAHO [0 3akoHy YkpaiHn «[lpo cuctemy
rapaHTyBaHHA BKNagiB (QisnUHNX OCio».

lMoBepHEHHS KOLWTIB, PO3MILLLEHNX HA NMOTOYHUX (KApPTKOBUX) paxyHKax doi3nyHMX oci6 Ta quisnyHmx
OCi6-nianpueMUiB rapaHTyeTbca POHAOM rapaHTyBaHHA BKafiB isnyHmnx ocié (gani -¢ree0O).
Mepepn BIOKPUTTAM paxyHKy KnieHT 03HaiOMMBCSA 3 AOBIAKOK NPO CUCTEMY rapaHTyBaHHA BKaAiB,
3 PO3MipOM rapaHToBaHOi CyMU BifLLKOAYBaHHA 3a BK1agamMu i nepenikoMm yMoB, Npu Skux poHg, He
BIQLWKOAOBYE KOWITKW, BI4NOBIAHO [0 cTarTi 26 3akoHy YkpaiHm «[1po cuctemy rapaHTyBaHHS
BKNagiB isanyHMx oci6». lMoBHa Aobipka HopMaTMBHMX akTiB PoHAy rapaHTyBaHHA BKIafiB
iznyHMX ocib po3miweHa Ha canti PreeO (www.fg.gov.ua).

Y Bunagkax, fKWO ymoBamu YyknageHoro Mk baHkom Ta KrieHToM pgorosBopy nepenbaveHo
HapaxyBaHHA BIACOTKIB Ha 3a/MIOK Ha MOTOYHOMY (KApTKOBOMY) paxyHkKax, 6aHK MnpunuHAeE
HapaxyBaHHS BiACOTKIB 3a [4OroBOPOM B [eHb Mnoyatky npoueaypv BuBedeHHs POoHAOM GaHKy 3
pvHKY, abo Yy [eHb MPUAHATTA HauioHanbHUM 6aHKOM YKpaiHu pilleHHA Mpo  BiAK/VKaHHA
GaHKIBCbKOT fiLeHsii Ta NikBigauito 6aHkKy.

BigwkoayBaHHss (pOHAOM KOLUTIB 3a BKNagoOM B IHO3EMHil BasilOTi BigOyBaeTbCsA B TPUBHI 3a
oqoiLinHMM KypcoM HauioHanbHOro 6aHky Ha AeHb noyatky npoueaypv BUBEOEHHS 6aHKy 3 PUHKY
Ta 34jiiCHEHHS TUMYacOBOT agMiHicTpaLil abo Ha AeHb noYvaTKy fikBigauii 6aHky.

Tapudm
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No

Tép"¢y5i3ﬂec Ha3Ba nocnyrm Tapud MpumMmiTka
Hanpsmok BiokpnTTa NOTOYHOro
1 «Po3apibHunN AKP . i Be3kowTOBHO
BisHeC paxyHKy ¢i3n4Hoi ocobu
Hanpsamok [TONOBHEHHSA NOTOYHOrr O
2 «Po34piOHUI [paXyHKY Y BiAAiNEHHI be3kowToBHO
bizHeC» BaHky
ObcnyroByBaHHS
noTo4yHoro \ baHKiBCbKOro
paxyHKy nicng
rnepeBefeHHs B PEXNM
«CNNAY0ro» paxyHKy
(paxyHKU 3a FIK_VI6I\l/I 12 , Y pamkax
Hanpsamok (ﬂBaHaﬂuﬂTb)'J”bwe]' 3aJINLWKY Ha
y . . |(pBaHAOUATW) MicAUiB He
3 Po3apibHunm | 6 pPaxyHKYy, ane He
bi3Hec" BIADYBasiocA pyxy Binbwe 10
FPOLLOBMX KOLITIB Hi MO FpUBEHS.
3apaxyBaHHIO, Hi No
CMUCaAHHIO) | 3@ YMOBM, WO
Ha PaxyHKY € 3aJIMLLOK
rpowoBux KowTiB. MNepioA
CMMNCAHHS KOMICii
LWoMicaus.
HaLioOHa/1IbHa
BantoTa: 1% BiA
CYMun nepekasy
min 5 rpmBeHb
Hanpamok  (BunnaTa roTiBKOBUX iHO3eMHa
4 «Po3apibHUIA |KOLWTIB 3 NOTOYHOrO BantoTa: 1% Big
Bi3Hec» pPaxyHKy CYyMu nepekasy

min ekB. 1
OAVHWLLI BatlOTU
B FPUBHI 3a
Kypcom HBY




2.1.3. KapTka gnsa sunaaT
2.1.3.1. NpegmeT florosopy

2.1.3.1.1. BaHk 3060B'A3y€eTbCA BiAKPUTN KieHTY TMOTOYHUI paxyHOK Ta BUMNYCTUTU KapTky Ans
Bunnart/Kaptky ansa Bunnatr GOLD (gani - KapTka) 415 3apaxyBaHHA rpOLLIOBUX KOLWITIB Y BUINAAI
3apob6iTHOI NAaTtu, couiasibHMX Ta NEHCIHMX BUNNAT, CTUNEHAj, BUNaT 3a AoroBopamMmn LMBINIbHO-
NMpaBOBOro XapakTepy, iHWUX BUMIAT Ta po3paxyHKiB, a TakoX 3AiNcHIBaTW 06C/YyroByBaHHS
lMoTouHoro paxyHky, a KnieHT 3000B'A3yeTbCcA cnnadysBat baHKy BuHaropogy Ha ymoBax,
BM3Ha4eHuX unm Jlorosopom T1a Tapudamu baHky.

2.1.3.1.2. KnieHT npuegHyeTbCa A0 YMOB Ta lNpaBun HagaHHA 6aHKIBCbKMX MOC/Yr akuioHepHOro
ToBapucTBa KoMepuiiHoro 6aHky «lMpueatbaHk» (aani - YmMoBu Ta lNpasuna) WAsaxomM nignucaHHs
3adABu Npo BIAKPUTTA MOTOYHOIO paxyHKy Ta NpUeHaHHA 00 YMOB Ta [MpaBun HagaHHA nocnyru
“‘KapTtka gna sunnar’.

2.1.3.1.3. NMOTO4HNI paxyHOK, ANs1 AKOTO BiAKPUTO KapTKy, MOXe BUKOPUCTOBYBATUCH:

- ONs1 OTPMMaHHA 3apoO6iTHOT niatu Ta IHWKUX BUHaropog, (Npemis, aBaHc, NiKapHAHWKA, BigpAOHI
ToW) Bif poboTtomasua KnieHTa,;

- 015 OTPUMAaHHSA NeHcIT;

- NS OTPUMaHHSA coliasibHUX BUNIaT (Bunaar no 6e3po6iTTio, BUNIaT No Aornaay 3a AUTUHOK 40
TPbOX POKIB, OYAb-SIKMX IHLINX COLiasibHUX BUMAAT);

- ANS OTPUMAHHS CTUNEHAIT Bif, HABYa/IbHOTO 3aKnagy, B SKOMY HaBYa€TbCA KNiEHT;

- 0N HWKX pO3paxyHKOBO-KAcOBUX onepawuii, Ski He NoB'A3aHi i3 34iMCHEHHAM NigNPUEMHULBKOT
Ta He3as/1eXHOoi NpodeciiHOI AiSNbHOCTI (BUNNaTy BiACOTKIB N0 Aeno3nTax, OTPUMaHHs nepekasis,
3apaxyBaHHSA B/IaCHUX KOLITIB A4/19 0COBMCTUX NOTPeoD).

2.1.3.2. O60B'A3KU BaHKy:

2.1.3.2.1. baHk 3060B'A3aHuii 06c1yroByBaTy MOTOUYHMI paxyHOK 3a 4e6EeTHOK MIaTiXXHOK CXEMOK
B MOpsaKy Ta Ha ymoBax, MepefbayvyeHux UYMHHMM 3aKOHO4AaBCTBOM, UMM [loroBopoM Ta
MpaBunamy NNaTiXXHUX CUCTEM.

2.1.3.2.2. baHK 3060B'AA3aHWIA 6E3KOLITOBHO Hagasatu KrieHTy BUNUCKM NPO PyX KOLWTIB 3a Moro
MoTouHUM paxyHkom y Cuctemi MNMpueat24.

2.1.3.3. NpaBa baHkKy:

2.1.3.3.1. baHK Mae npaBo BiAMOBUTU B 6e3KOLUTOBHOMY ochopmsieHHI KapTkn ans sunnat/KapTtku
ans sunnatr GOLD B pasi, SKWwo npoTtaroM poky (365 aHiB) KnieHTom Bxe 6y/10 0pOpMIEHO LWICTb
abo 6inbwe Kaprtok pna sunnat/Kaptok pnia sunnatr GOLD, kapTok "YHiBepcasibHa", KapToK
"YHiBepcasibHa" GOLD a6o kapTtok FOHiopa.

Bci HacTynHi KapTku B nepiog o6MeXeHHsA KrieHT MoXe oopMuTM Ha NaTtHin OCHOBI 3rigHO
Airoumx Tapudpis BaHky.

2.1.3.3.2. baHk Mae npaso BiAMOBUTUCH Bif [1OroBopy B O4HOCTOPOHHLOMY MOPSALKY.



2.1.3.4. O6oB'a3ku KnieHTa:

2.1.3.4.1. Tpn 34iMACHEHHI onepauin i3 BUKOPUCTAHHAM KapTkn KnieHT 3000B'A3aHUN yHMKaTK
BUHWKHEHHS HecaHKUioOHOBaHOro oBepapadoTy.

2.1.3.4.2. B pa3i BMHVWKHEHHS HecaHkuioHoBaHoro osepapadty KrieHT 3000B'A3yeTbCA noracutu
Cymy 3aboproBaHOCTi 3a HecaHkuioHOBaHMM oBepgpaddToM Yy TepMiH [0 OCTaHHbOIO
KasleH4apHOoro ymMcia Micsaus, HacTyrnHOro 3a MicsaueM B SIKOMY Takuili oBepgpadpT BUHUK. Mpu
LbOMY 3a KOpPUCTyBaHHA HecaHkuioHoBaHMM oBepapadToM KieHT 30060B'A3yETbCA chaatutu
BaHKy npoueHTn B po3Mmipi, BCTaHOBNEHOMY Tapudhamm BaHky.

2.1.3.4.3. B pasi nopyweHHsa KnieHToM 3060B'A3aHb, BU3Ha4YeHux n. 2.1.3.4.2., CTOpOoHU y3roannu,
wo KnieHT 3060B'A3YETLCA CMNaTtUTU Ha KOpuUcTb BaHky 3aboproBaHicTb 3a HecaHKUioOHOBaHMM
oBepApadToM, a TakoX NPOLUEHTW Bif, CyMU HEMOBEPHYTOrO B CTPOK KpeauTy, SKi y BiANOBIAHOCTI
[0 4.2 CcT.625 LMBINIbHOTO Kogekcy YKpaiHn BCTaAHOBMIOKTLCA 3a [AO0OMOB/IEHICTIO CTOpIH Y
nigBMweHoMy po3mipi, nepegdavyeHomy Tapudpammn baHky.

2.1.3.4.4. CTOpoHM y3rogunn, WO Yy pasi BUHUKHEHHA 3a KapTkow HecaHkuioHoBaHOro
oBepapadTy, KOWTKN, OTpUMaHi Big KnieHTa, HanpaBnsawTbCA ANSA noraweHHs 3aboproBaHoCTi y
Takiii YeproBoCTi:

B MepLUy Yepry — Ha noratlueHHs npoueHTiB 3rigHo n. 2.1.3.4.3. uboro [orosopy;

B ApYry 4Yepry — Ha noraleHHs NPOuUEHTIB 3a KOpUCTyBaHHA HecaHkuioHoBaHUM oBepapadyTom
3rigHo n. 2.1.3.4.2. [loroBopy;

B TPETIO Yepry — Ha noralleHHs Tina HecaHKLioHOBaHOro osepapadry;

2.1.3.4.5. KnieHT pgopy4yae baHKy 34iiCHIOBATM CNMCAHHA FPOLLIOBUX KOLWTIB 3 MOTOYHOrO paxyHKy
NPW HacTaHHi TEPMIHIB nnartexis, WO nignaralnTbcsa cniarti 3a uyum [JoroBopom, B po3mipax,
BCTaHOBNeHNX Tapudamu baHky (34ilCHIOBATY AOroOBipHE CUCAHHS).

2.1.3.5. NpaBa KnieHTa:

2.1.3.5.1. KnieHT Mae npaBo BuMKopucToBYyBatu KapTky O/1 onnaTu ToBapiB i MNOC/yr, oTpuMaHHs/
BHECEHHS TOTIBKOBMX T[POLUOBUX KOLWITIB Yy 6GaHKIBCbKMX YyCTaHOBax i 4epe3 6GaHkomatu, Ans
30JACHEHHS HWKNX OGaHKIBCbKMX onepaudiin, nepepgbaveHnx [oroBopom, B T.4. yepe3 BigdaseHi
KaHanm 06CyroByBaHHS.

2.1.3.5.2. KnieHT Mae npaBo oTpumaTn 404aTKOBY KapTKy Ha CBOE iM'A, a TakoX Hagatu AocTyn Ao
MoTtouHoro paxyHKy JosipeHum ocobam. CamocCTinHO 3a [ornomorol 6aHkomarty abo npu
3BEpHEeHHi [0 cniBpobiTHMKa BbaHKy 34INCHUTX NPUB'A3KY [A0AATKOBOI KapTKM [0 OCHOBHOIO
paxyHky. BukopuctaHHs nnatbkHux kapt KnieHtom a6o inoro [osipeHnMu ocobamu 34iNCHIETLCA
3rigHo uboro [lorosopy.

2.1.3.6. CoujanbHa KapTka Ansa Bunnat «MakyHOK Masitoka»

2.1.3.6.1. CTOpOHM AOMOBW/IUCH, WO B pasi opopMneHHA KnieHToM EeKTpoHHOro nnatikKHOro
3acoby kapTka Aansa sunnart «lMakyHoOK Masntoka» (gasii — kapTka «lMakyHOK Masltoka»), OKpiM npas
Ta 060B’A3KIB, 3a3Ha4YeHMX BuLe, KnieHT npuiimae HacTynHi npaBa Ta 060B’A3KN:

2.1.3.6.1.1. KnieHT npocuTb bBaHK BIAKPUTU MOTOYHUIA pPaxyHOK i3 cheujia/ibHUM PEXUMOM
BMKOPUCTaHHSA, SKAA NPU3HAYEHUA BUKIOYHO A1 OTPUMAaHHA KOMMNEeHcauiiHUX Bunnat 3amicTb
HaTypasibHOI gonomoru ,MakyHOK Mastoka”. PaxyHOK He MOXe BUKOPUCTOBYBAaTUCA A/151 onepawii



3HATTA TOTIBKW, Mepekasy KOLWTIB, MOMOBHEHHS paxyHKy Towo. JocTyn A0 MOTOYHOrO paxyHKy
HaJaeTbCA 3a JONOMOro ENekTpoHHOro nnatikHOro 3acoby, a came KapTkun «lMakyHOK Masltoka.
2.1.3.6.1.2. KnieHT 3000B’A3YETbCA BUKOPUCTOBYBATU KapTKy «[lMakyHOK Masitoka» BUKJ/IHOYHO AOJ15
6e3roTiBKOBMX pPO3paxyHKiB Ha npuabaHHA OUTUHI OAAry, B3yTTsd, 3ac00iB ririeHn Ta [ornsay,
TEKCTUNIO, irpawok, 3acob6iB ririeHn [ MNopoAinb Yy 3aknagax Toprieni, sk JoNyvYunncb Ao
ny6niyHOro AoroBopy Mpo peanisauio niNoTHOro npoekTy MiHicTepcTBa coLja/ibHOI MOMAITUKK
YkpaiHn «MoHeTu3aLlisa ogHOopPa3oBOl HaTypasibHOI fonomorn «lMakyHok masioka» y 2020-2021
poKax».

2.1.3.6.1.3. B pasi, AKWoOo nicns cnamBy 12 MICAYHOro CTPOKY Bif AaTy 3apaxyBaHHA Ha paxyHOK
KOMMNeHcauiiHUX BUNAart, uj KowTK abo ix YacTuHa He 6yayTb BMKopucTaHi, KnieHT gopy4vae baHky
30IACHATY NepepaxyBaHHA 3a/IULLKY TakMX KOLUTIB Ha paxyHoK MiHicTepcTBa couia/ibHOI NONITUKK
YkpaiHn.

2.1.3.7. CTpoK pgii floroBopy

2.1.3.7.1. [oroBip yknagaetbcAa cTpokom Ha 20 pokiB. [aToi yknageHHa [loroBopy € pgaTa
oTpumaHHA KnieHTom KapTku.

AKLO 3a MicAUb A0 3akiHYeHHA CTPOKy Aii Jorosopy ogHa i3 CTOpiH NMCbMOBO He noBigoMunia
iHWy CTOpPOHY NPo Hamip posipBaHHA [JoroBopy, BiH NPOAOBXYETLCA Ha TaKWUM Xe CTPOK.

2.1.3.7.2. Ctpok gii Kaptkn gnsa Bunnat/Kaptkm gnsa Bunnatr GOLD cTtaHOBUTL 4 pOKM.



2.1.4. BUKOPUCTaAHHA KapTKKU

2.1.4.1. Micuysa npuitomy pgo onnatn abo BMKOpUCTaHHA KapTku Big3HauyeHi /10rotmunom, Lo
Bignosigae tuny Kaptku: Electron, Visa, Visa Plus, CirrusMaestro, EC/MC.

2.1.4.2. Kaptku Trny Domestic MOXyTb BUKOPUCTOBYBATUCA TiNIbKM HA TEPUTOPIT YKpaTHW.

2.1.4.3. Kaptkm Ha nnatdopmi PLUS BUKOPUCTOBYIOTLCA TifIbKM A1 OTPUMAHHS TOTIBKM Yy
6aHkomarax 3 norotunom PLUS.

2.1.4.4. o KapTkax mMuTTEBOro BMNycky Ha 6asi Cirrus/Maestro, Visa Electron Instant moxnusi
TiNbKM onepavii y 6aHkomMaTax i TepMiHanax (6aHKIBCbKUX | TOProsesibHNX) 3 yBeaeHHAM 1H-koay.

2.1.4.5. TligctaBoto O/19 OTPUMAHHSA roTiBKOBUX KowTiB no KapTuyi yepe3 G6aHKomar € npasu/ibHe
BBeAeHHa [llHa. Y pasi wectMpasoBoro HesipHOro BBefeHHA [1IHy Kaprta asBTtomMatnyHo
6NOKYETLCA. Y LUbOMY BUNaAKy HeooXigHO BigMiHUTK TIH-610KyBaHHSA 3a 4OMNOMOro0 IHTEpHEeT-
6aHky lMpuBar24 (meHio "HanawtyBaHHA - 3HATTA PIN 6n10KyBaHHA") abo no A3BiHKY Ha HoMmep
3700 (6€e3K0oLTOBHO 3 MOGINLHUX TenedoHIB).

2.1.4.6. Onepauiss 3 OTPUMaAHHA TOTIBKOBMX KOLWUTIB Yy 6GaHKOMary BBaXa€eTbCs MNpaBU/IbHO
30JAICHEHOIO | HEe MOXe 6yTM ckacoBaHa 3a YMOBW BUKOHAHHS YCiX HEOOXiAHUX ANns 1T 34iNCHEHHS
Ain (BBegeHHA KapTku y winnHy 6aHkomara, Habip MIH-kogy, B1Gip i NigTBEpMAXKEHHS 34iACHEHOI
onepadir).

2.1.4.7. KnieHT Hece NOBHY BiANOBIAa/IbHICTb 3a HECaHKLIOHOBaHe OTPUMAaHHA rPOLLOBMX KOLITIB 3
paxyHKy TpeTiMuM ocobamu, B pasi Akwo Moro Aii abo 6e34isanbHOCTI npu3senu Ao BTpatu
€/1IeKTPOHHOro nAaaThkHOro 3acoby, posronoweHHo [MIHa abo iHwoi iHopmauii, fka p[ae
MOX/IMBICTb IHiLitOBATV NNaTbkHy onepaw,ito.

2.1.4.8. Mo IHTepHeT-KapTyi BMAa4va rOTIBKOBMX KOLUTIB HE 3AINCHIOETLCS 3a BUHSATKOM BuAadi
3aU/IMLLIKY KOLWTIB 3 KapTpaxyHkKy Yy Kaci baHKy y MOMEHT 3aKpuUTTA KapTKOBOro paxyHky.

2.1.4.9. NMpu BUKOpUCTaHHI KapTkn ans onnatu toapis/nocnyr BnacHuk Kaptku 30608B'A3aHWiA
nignucaTn po3paxyHKOBUIA AOKYMEHT (SKWO ue nepeabayeHO NOpsSAKOM 34iCHEHHS onepadil),
nonepegHbO BNEBHMBLUUCDH, WO Y LbOMY AOKYMEHTI NpaBu/bHO 3a3HadyeHuii Homep KapTku, cyma,
Ba/lloTa | pgara onepauii. BnacHuK KapTky BignoBsigae 3a MNPaBWIbHICTb 3a3Ha4yeHol y LuMX
[OKYMeHTax iHdpopmallii.

2.1.4.10. Axkwo onnadveHi no Kapti ToBap / nocnyra noBepHeHi abo He oTpuMaHi, [epxaresb
KapTKy NOBMHEH OTpMMAaTK Bif, NpaviBHMKa TOProeoi doipmu PickasibHMIA KACOBUIA YeK BUAadi KOLWTIB
(pO3paxyHKOBUA [OKYMEHT), SKWA MICTUTb HOMEp KapTu W Cymy, L0 Nigfisira€ MOBEPHEHHIO.
lMoBepHEHHST BApTOCTi ToBapy / NOCMyrn 34iACHIOETLCA TOProBOK DipMOKO LUNSAXOM 3apaxyBaHHS
CymMun Ha KapTpaxyHok [epxartens npotsaroMm 45 fHiB nicns odpopmsieHHA PickaslbHOr0 KacoBOro
yeky BMaadi KOLWWTiB.

Akwo Tparta 6yna y Touui-naptHepi nporpamu "BoHyc lMnoc" - cyma noseptaeTbcs KnieHTy 6e3
ypaxyBaHHA OOHycCiB, WO OynnM 3apaxoBaHi npu onnaTi 3a ToBap. BOHycu 3anuwarTbCA Ha
GOHYCHOMY paxyHKy. lpu 4acTKOBOMY MOBEPHEHHI TOBapy TOproBa To4yka BKasye Cymy [Ans
MOBEPHEHHS 3 ypaxyBaHHAM OOHYyCiB, WO Oyvn HapaxoBaHi KnieHTy, ski 3a1mwarTbCA Ha Moro
GOHYCHOMY paxyHKY.



2.1.4.11. Y pa3i HeOoTpUMaHHS KOLUTIB 3@ 3BOPOTHMM paxyHKOM npoTtarom 45 AHiB BnacHuk
NMOBMHEH NOBIAOMUTU NpO Ue baHK ANnA BperynioBaHHA MNUTaHHA 3 TOProBesibHOK ipMOolo,
HafaBLUW KOMiT 3BOPOTHOMO paxyHKy i KOPeCnoHAEHLLT 3 TOProsesibHOK (PIPMOI0 3 LbOro NMUTaHHA.

2.1.4.12. Cymn onepauiit, 34iMCHEHNX 3 BUKOPUCTaAHHAM YCiX HagaHux Ao KapTtpaxyHky KnieHTa
KapTok, 6yayTb cnucaHi baHkom 3 Lboro KapTkoBOro paxyHky Ha nigcrtasi niaTiKHUX NOBiAOM/IEHb
Bi, TOProBesIbHNX TOYOK.

2.1.4.13. baHK He Hece BIANOBIfA/IbHICTb:

y pasi BiAMOBM TOProBesIbHO-CEPBICHOIO MiANPUEMCTBA Y 3A4iIMCHEHHI onepaviii onsiatn NoKynok/
Mocnyr 3 BUKOPUCTaHHAM e/IeKTPOHHOTo TepMiHaia yepes BigMoBy BnacHuka Big, ysegeHHs MNiHa;
y pasi BigMOBW TOProBesibHO-CEPBICHOrO NiANPUEMCTBA Yy NPOBEAEHHI onepauiin onnaTn NOKynok/
nocnyr 3 NPUYMHN HEOBXIAHOCTI AOAATKOBOT NepeBipKM NPaBOMIPHOCTI 3AiAICHEHHS onepaLwlir;

3a BBEAEHHSA TOProBesibHO-CEePBICHUMN NigNPUEMCTBaAMIN LOAATKOBMX KOMICIA 3a onnaty nokynok/
MOCNyr No KapTkax;

3a OOMEXeHHs1 Mo cymMax 3AilCHeHUX onepaudiin i 3a nopsaoK igeHTudikauil BnacHuKIB, LWO
3aCTOCOBYHTLCSA TOProBesibHO-CEPBICHMU NIANPUEMCTBAMU Ta IHLUIMMK GaHKaMMU.

2.1.4.14. KnieHT gae cBOIO 3rofy, Wo baHk Moxe 6/10KyBaTh MOX/IMBICTb BUKOPUCTaHHA KapTku npu
30iiCHEHHI pPU3MKOBUX OMNepalii, a Tak camMO Ha niacTtaBi BHYTpIWHIX npoueayp baHky Ta
onepaujifHnx npasuna MbKHaPOAHUX NNATHKHUX CUCTEM.

2.1.4.15. KnieHT mMoXxe oTpymaTu MOX/IMBICTb onsartu ToBapis/nocayr no IHtepHety. MNpu HagaHHI
KnieHTom o BaHKy 3asiBU Ha po36/a0KyBaHHS KapTKOBOro paxyHkKy baHK npuilMae pilleHHs npo
3MIHY peXxumy BUKOpUCTaHHA KapTku.

2.1.4.16. KnieHT MOXe oTpuMaTty MOX/MBICTb Oniaty ToBapis/mocnyr no IHTepHeTy, opopMUBLLIN
IHTepHeT-KapTKy. Y uboMy Bunagky KnieHTy 6yne Hapawuii Homep Kaptku (6e3 Bugadi camoi
KapTkun), AKMM BiH 3MOXe KOpPUCTyBaTuCA nig, yac 34iMCHEHHS MOKYMNOK No I[HTepHeTY.

2.1.4.17. Ana 3aMOBNEHHA nocnyru/toBapy Mo IHTepHeTY BnacHWK KapTKuU MOBUHEH YBECTU TUM
KapTku, Homep KapTku i CTpOK Ail KapTkn y BIANOBIAHI NONA 3anuTy, a TakoX iHWYy iHpopmayito y
pa3i notpebu. lNpu 3aiicCHeHHI onepauil 3 BUKOPUCTaHHAM TexHonorii 3-D Secure 3 MeTO
OTPMMaHHA AMHaMIYHOrO Naposis HeOoOXiAHOK YMOBOK [ANS 34iNCHEeHHs onepauii 3 KapTkow €
HagaHHA KnieHToM iHpopmauii npo Homep MOGINIbHOTO TenegoHy. Y pasi BTpaTu/Kpagbkku
MOOGINIbHOTO TenedgoHy abo 3MiHM HOMepa MOOGINbLHOrO TenegoHy, Ha HOMep SKOro baHkom
Hanpas/ATbLCA ANHaMiYHI naponi, KnieHT 3060B'A3yeTbCA HeraHo iHopmyBaTn baHk.

2.1.4.18. BignosiganoHIiCTb 3a yci onepauji, 3pobneHi B mepexi IHTepHeT no Kaptkax, npus'a3aHum
[0 KapTkoBoro paxyHky KnieHta, noknagaetbcsa Ha KnieHTa.

2.1.4.19. Y pasi ohopMneHHs KapTkn knacy Gold, KnieHT 3060B'A3aHUA cniadyBaTi LOMICSUYHWNIA
Y/IEHCbKMII BHECOK 3a yvacTb B GoldKny6i y BcTaHoB/ieHOMy BaHkoM po3mipi. KnieHT gopydae
BaHky 34iiicHIOBaTV CNUCaHHS MPOLLOBMX KOLUTIB 3 paxyHkiB KnieHTa B Mexax CyMm, Lo nignaraTb
cnnati baHKky B pamMkax cniartu Y1eHCbKuX BHECKIB 3a 06cyropyBaHHsA B GoldKny6i, npu HacTaHHi
CTPOKIB niarexiB. baHK MPoOBOAUTb CMNUCAHHA KOLUTIB Y FPOLLOBIA OAMHWLI YKpaiHW / iHO3EMHIl
Bas1l0Ti 3 ByAb-AKOro paxyHky KrieHTta y po3mipi, eKBiBa/IeHTHOMY CyMi 3a60proBaHOCTi B iIHO3eMHIl
Ba/IlOTi / HauioHasbHI Ba/lOTi YKpaiHM 3a [OroBOPOM, i MpoAaX iHO3EeMHOI Ba/lloTU Ha
Mixx6aHKIBCbKOMY BasitoTHOMY PUHKY YKpaiHu.

2.1.4.20. 3aiicHEeHHs NAAThKHUX onepawii 3a 4ONOMOro 6e3KOHTaKTHOro NaThKHOro iHTepdenicy.



2.1.4.20.1. Be3KOHTaKTHWUI nNNaTbkHUA iHTepdeinc [03BONSE KnieHTy 3QIACHUTM  TpaH3akuii
(nnaTkHi onepauii, B TOMY YMC/i 3HATTA FOTIBKA, OTPUMaHHSA iHGbopMaLii NPO HasABHICTb MPOLLOBUX
KOLUTIB Ha MOro paxyHkax 6e3 npucyTHOCTI NNaThkHOT KapTku B 6aHkoMari).

2.1.4.20.2. Npouepnypa igeHTUdikauii KnieHTa, Wwo 6axae ckopuctatuca 6e3KOHTaKTHUM NAaTbKHUM
iHTepdpeicoM, 34INCHIETLCSA 3a A0NOMOrol 3acobiB igeHTudikauii, Lo nepegdayeHi Mk BaHkom
Ta KnieHtom (Homep TenedpoHy knieHta, MIH-Kog (y BMNagky, siKWO BCTAHOB/IEHWUIA Ha paxyHKy
KnieHTa), oAHOpa3oBi (AUHaMIYHI) naponi, ofepXyBaHi KMiEHTOM Ha TenedoH, QR-koa, B TOMy
ymcni cchopMoBaHuii 3a JOMNOMOroH CUCTEMU IHTEPHET-6aHKiIHTY Towo). Mpun 34iINCHEHHI NNaTKHUX
onepauii (nepekas rpoLOBMX KOWTIB Ha CBOI paxyHKW, MOMOBHEHHS HOMepa MOOGiSIbHOro
TenedoHy, OTPUMaHHSA roTIBKOBMX MPOLLIOBUX KOLUTIB), SIKi HE NepeBuLLYOTb BCTAHOB/IEHUX BaHKoM
nimiTi, yBeaeHHsA MNMIH-kogy He NOTPiGHO.

2.1.4.20.3. Mnata 3a nnatikHi onepauii, 34iACHEHI 3 BUKOPUCTAHHAM OE3KOHTaKTHOI NAaTiKHOro
iHTepdeiicy, CTAryeTbCA 3rigHo 3 gitounmmn Tapudbamm 6aHky.

2.1.4.21. Ona npusynuHEHHS abo nonepemkeHHs 6yab-sKMX He3akOHHUX abo He Y3roMKeHuXx i3
BaHkom g 3 KapTtkoto Lepxartens gopyyvae baHky B Oyab-Akuid yac i 6e3 yknageHHs Oyab-sikux
[00AaTKOBUX YroA;:

- Mpu3ynuHuTK abo npunnuHUTK gito Kaptkn abo

- BigmoBUMTM B 1T NPOAOBXEHHS, 3aMiHi a60 BMAadi HOBOI KapTkn abo

- Hagatn popydeHHs 6yab-aKOMy ydacHUKY MiKHapOAHUX MAATDKHUX cucteM BunyuuTtu Kapry,
30KpemMa, B HaCTYMHUX BUNALKax:

- Akwo YTpumyBad ([osipeHa ocoba) Ginblie oAHOro pasy 3BepTaeTbCs B baHK i 3aaBNse npo
BTpaty / kpagbkky KapTku i npu uboMy no paxii Kapty 40 MOMEHTY ii pakTuuHOi 6/10KyBaHHS B
cuctemi aBTopusauii baHky Ta noctaHoBku B CTOI-nnCT npoBoguancsa onepadii, Big AKMX nisHiwe
Tprmay BigMOBMBCS;

- Akwo YTpumysBad 6Gisiblle OA4HOrO pasy [AOMYyCTUB MPOCTPOYEHHS noralleHHA MiHiManbHOoro
060B'A3KOBOrO NaTexy;

- Akwo YTpumysad ([oBipeHa ocoba) binblie ogHOro pasy HajasaB B baHk 3asaBy B NUCbMOBIN
dopmi npo BTpaty / kpagpkky KapTkv i npu uboMy no faHii Kapty Ao MOMeEHTY ii thakTUYHOI
610KyBaHHS B cucTeMi aBTopm3sauii baHky Ta noctaHoBku B CTOI-niMCT npoBoAnnuca onepawu,ii, Big,
AKMX Ni3Hiwe Tpumay BigMOBUBCS.

2.1.4.22. Y pasi HaABHOCTI nepeBuTparu MNnarixHoro NiMity no KapTi i HenoralueHHsA noro KnieHTom
npoTdaromMm 6 micauis Kapta 3akpmBa€eTbCA, Nnogasiblle BiAHOBAEHHSA il KapTu MOX/IMBO TiNbKK nicns
MOBHOIO MnoratleHHs 3aboproBaHocTi KnieHTom.

2.1.4.23. BignosigHuii KapTpaxyHOK MoXe OyTu 3akpuTuin Ha nigcTtasi 3assu depxartens abo baHk
Ma€ npaBo 3aKpuTy KapTpaxyHok, nosigomusin fepxarens. Mpu ubomy [epxarens NOBUHEH He
ni3Hiwe 30 AHiB 3 AHA NOBIAOMJ/IEHHA NMOBEPHYTM KapTky B baHk, nicsia yoro o6cnyrosyBaHHA Kaptu
NPUNNHAETLCA. TpumMay MOBUHEH MnoracuTu BCi BUAW 3aboprosBaHocTeit nepep bBankom, B T. 4.
BuHuknu npotdarom 30 AHIB 3 MOMEHTY NoBepHeHHS KapTkn. baHkK 3akpnBae KapTpaxyHOK B CTPOK
He paHiwe 30-Tv AHIB 3 AHA NPUNUHEHHSA 06CNyroByBaHHA KapTku.

2.1.4.24. Tpwn BigcyTHOCTI Ha KapTpaxyHKy KapTku KOLWITIB Yy pO3Mipi, AOCTATHLOMY AO/1S1 onnatu
nocnyr baHky Os1s nNpofoBxXeHHs Aji Kaptu, i npu HeHaAXOMKEHHS TPOLLOBUX KOLUTIB NPOTArom 3
MiCALIB 3 MOMEHTY 3akiHYEeHHS TepMiHy Aaii KapTkm BaHK CcTAarye Komicito 3a 06C/1yroByBaHHS
paxyHky BiAMNOBIAHO A0 Ailo4nx Tapudis. 3azHayeHa KOMICia CTAryeTbCsa baHKOM nicisa 3aKiHYeHHS
3a3Ha4yeHoro y LUbOMY MYHKTI CTPOKY LUOMICAUA. Y pasi AKWO 3a/IMWOK Ha KapTpaxyHKy MeHLue
po3Mipy Kowmicii, BcTaHOB/ieHOI Tapudhamm bBbaHKy, TO poO3Mip KOMicii 3a 06c/yroByBaHHs



KapTpaxyHKy BCTAHOB/IOETLCS Yy PO3Mipi 3a/ullKy KOWTIB Ha KapTpaxyHky [epxatens. MNpw
HYNIbOBOMY 3a/TULLKY KOLLTIB Ha HEaKTUBHOMY KapTpaxyHKy KapTKu OCTaHHiil 3aKpUBaETLCS.

2.1.4.25. MNpn HeHaaxoMkKeHHs 3apo6iTHOI nnatn BnacHuka Ha KapTtpaxyHok Kaptn gnsa sunnar
npoTArom 6 MmicsuiB, neHcii abo couiasibHUX BUNNaT Ha KapTpaxyHOK MNEHCIHOI (coujiasibHOT)
KapTkn npotsarom 6 micAuiB TepmiH Aii BigNOBiAHOI KapTkn He NpoAoBXYETbCSA, 06C/YroByBaHHSA
KapTpaxyHKy 34iNCHIOETbCS 3rigHo 3 Nn. 2.1.4.28.

2.1.4.26. Y pasi posipeaHHA "[loroBopy npo po3paxyHKOBO-KacoBe 06C/MyroByBaHHA MignpuemMcTea
Nno BMAadi 3apobiTHOT NiaT! 3 BUKOPUCTAHHAM NIATDKHMX KapT" Mk BaHkom Ta MignpremMcTBOM,
3a3HavyeHnM KnieHToM B 3asBi, abo npu 3BiNbHEHHI KnieHTa 3 uboro Mignpuemctea baHk Hapae
KnieHTy MOX/IMBICTb NPOAOBXUTU KOPUCTYBaAHHA KapTKow ANa BuniaT Ans oTpUMaHHsA 3apoObiTHOI
nnatu (3a HasABHOCTI TEXHIYHOI Ta PUANYHOT MOX/IMBOCTI 34iiCHEHHA nepekady KapTn Ha HoBe
MignpnemcTso).

2.1.4.27. Y pasi BiACYTHOCTI pyxiB MO paxyHKy «Hailkpalwuii nogapyHok» npotarom 365 AHiB
nocniNb KNIEHT gopyyae 6aHKy CnmMcyBaTu KOMICIHO 3a MOHITOPUHI HEAKTUBHOIO paxyHKy B PO3MiIpi
3arasibHOro 3asIMLLKy Mo PaxyHKy.

2.1.4.28. 3a610K0BaHOK CYMOI Ha KapTLi BBXXAETbCA CyMa, Ha AKy 6Gyna npoBefeHa BuaaTkoBa
onepawjis 3 BAKOPMCTaHHAM KapTKW, ane sika He crnucaHa B nnaTtixHii cuctemi Visa abo Mastercard.
AKWwo Ha 3abn0KoBaHy CyMy MNPOTArOM AEeCATUAEHHOro CTPOKY He npuxoguTb (DiHaHCOBOrO
nigTBepAXeHHs, 3abrokoBaHa Ccyma aBTOMaTUYHO PO36/IOKYETLCA | CTAE 3HOBY AOCTYMHOK AN
BMKOPUCTaHHSA. AKWO Toproeelb 3 SKUX-HebyAb NPUYMH CKacyBaB BMACHUKY KapTKW 3aMOB/IEHHS i
HanpaBuB BIiANOBigHE MOBIOOM/IEHHS, BNacHUK KapTKM MOXe 3BEpHYTUCA B OaHK - eMITeHT Ans
p036/10KyBaHHA CyMV He3aBepLUeHOK TpaH3akuil. [na po36nokyBaHHSA cymu BnacHuky kaptu
HeoObXxi4HO HagaTn [OKYMeHTU (KOoMil paxyHkiB i IMCTIB Big TOprosus) B 6aHK — eMITEHT.

Mpn nigo3pi Ha waxpaiicTBO MO BigHOWeHH A0 KnieHTa BaHKk mMae npaBo 6e3 nonepeaHbLoro
y3rogxeHHst 3 KnieHTom 3miHuTh PIN-kog no kapTi KnieHta, BianpasuBluim HoBuii PIN-koa yepes
SMS-noBigoOMNAEHHA Ha (hiHaHCOBWIA HOMep TenedoHy KnieHTa.

2.1.4.29. Mpun nigo3pi Ha waxpaicTeo Mo BigHoweHHO a0 KnieHta BaHk mae npaBo 6e3
nonepeaHboro ysromkeHHsa 3 KnieHtom 3miHUTM PIN-kog no kaptui KnieHTa, Hagicnaswun HOBUIA
PIN-kog yepe3 cMc-NoBigoMNEeHHS Ha thiHaHCOBUIA HOMep TenedooHa KnieHTa.

2.1.4.30. KapTka € BnacHicTio baHky i BUAAETLCA Y TUM4YacoBe KOPUCTYBaHHA.

2.1.4.31. baHk mae npaBo BigMOBUTU KNiEHTY 6€3 NOSACHEHHA NPUYMH Yy BuAadi abo nepeBunycky
KapTu B pasi HaflaHHA HUM B AHKETI-3asBi HEBIPHOI iHpopMmaLii, HEeCTIiKOro oiHaHCOBOIO CTaHy
ab0 HasABHOCTI iHWNX AaHKX, LWO CBigyYaTb NP0 HEMOX/MBICTbL BuAadi (nepesunyckaTtn) Kaptu aaHiin
0co0i.

2.1.4.32. KapTka mMoxe OyTu BUKOpUCTaHa [epxaTesnem KapTku 419 onnatyv ToBapiB | MOCAYT,
OTPUMaHHS / BHECEHHSA TOTIBKOBMX MPOLLIOBUX KOLUTIB Y 6@HKIBCbKMX YCTaHOBaX i yepe3 6aHKkomaTw,
3 METOM iHWKNX BGaHKIBCbKMX onepauiii, nepegbavyeHnx [LoroBopoM. 3 oTpuMmaHHAM KapTkm KnieHT
OTPUMYE MOX/MBICTb 3A4INCHIOBATK onepadii Yepes BigaaneHi kaHanum 06CnyroByBaHHs.

2.1.4.33 TMopapok 34iNcCHEeHHA TnaTikHUX onepauin 3 BUMKOPUCTaHHAM KapTku perynoeTbes
YMHHMM 3aKOHOAABCTBOM YKpaiHu, Hopmamu MixHapogHuX nnatbkHuX cuctem Visa International,
MasterCard International, HauioHanbHOT nnaTixXHOI cucteMn “YKpaiHCbKUiA nnaTikHWiA npocTip”
(gani — HIMC “MPOCTIP”), uum loroBopom Ta Tapudpammn BaHky.



2.1.4.34. baHK 3anMwae 3a cCo60t0 NpaBo B OyAb-sIKM MOMEHT Ha BfiaCHWIA PO3Cyd 3MiHKOBaTU
Habip onepaui, nocnyr i (YHKUiA, SKi BUKOHYKOTbLCS 3 BUKOPUCTaHHAM KapTku. lNpoBeaeHHs
onepaujii 3 BUKOpPUCTaHHAM KapTku yepe3 npucTpoi caMmoo6cnyroBpyBaHHA BaHky, nepegbayeHmnx
[loroBopom, MOXe 6yTn 0OMEXeHO B MPUCTPOAX IHWNX 6aHkiB.2.1.4.35. KnieHT MoXe oTpumaru
[0[aTKOBY KapTy Ha CBOE iM'dl, @ TaKOX HadaTtu AOCTyn A0 NOTOYHOro paxyHky [JloBipeHo ocobam.
Mpn HagaHHi KnieHToM B BaHK HeoOxigHOro nakeTty AOKYMeHTIB baHK npuiiMae pilleHHs npo
BigKpUTTS KnieHTy abo foBipeHnmM ocobam 404aTKOBOT KapTKu.

KnieHT mMoxe oTpvmartn [0[aTKoBY KapTKy Y BigdineHHi baHky Ta camOCTiiHO 3a [0NoMOrok
6aHkomaTty abo npv 3BepPHEHHI A0 criBpOO6ITHMKA BaHKy 34INCHUTU NPUB'A3KY A0AATKOBOI KapTK/ A0
OCHOBHOIO PaxyHKY.

[Ona obmexeHHs JocTyny Ao kowTiB KnieHTa gosipeHuMm ocobam, KnieHTy HeoOXigHO 3akpuTy
OCHOBHMI paxyHOK.

2.1.4.36. MNMpwn BMNYCKY KapTK1 Ha HOBUIA TepMiH BaHk He Hece BiAnoBiAanbHOCTI 3a il HeCBOEYacHe
oTpuMaHHA epxarenem KapTku.

2.1.4.37. Micna HacTaHHA 3a3Ha4YeHoro Ha KapTui OCTaHHLOro Micsaus TepMiny 1T Ait baHk Bunyckae
KapTKy Ha HOBWIA TepMiH, 3a WO KnieHT cnnavye BaHky BuHaropofy y po3Mmipi, BCTaHOB/IEHOMY
YMHHUMK Tapudamm BaHky.

2.1.4.38. KnieHT 3060B’A3aHNn A0 3aKiHYEHHS OCTaHHbLOIO MicAUs TepMiHy Aii KapTkn 3BEpHYTUCH
[0 00Cnyrosyr4oro BigaineHHAa baHKy 18 OTPUMaHHA KapTkM 3 HOBUM  TEpPMIHOM  Ail.
HeBrKOHaHHA ULbOro 0O0OB’A3KY He 3Bi/ibHAE KnieHTa Bifg BUKOHAHHA pewTn [OroBipHUX
3060B’A3aHb.

2.1.4.39. 3amoBneHi KnieHtom KapTu, B TOMYy 4uCNi NPOAOBXEHI HA HOBWIA TEpPMIiH Aii, ane He
oTpuMaHi, 36epiraloTbca B baHky ana suaadi KnieHty He Ginblie 6-Tv MicAuiB, NiC/A YOro MOXyTb
OyTW 3HULLEHI.

2.1.4.40. NMocnyra «LoungeKey» Hagae npaBO AOCTyny QA0 3aiB MigBULLEHONO KOMAopTy
MiXXHapOAHMX aeporopTiB - y4acHUKIB nporpamu komnaHii LoungeKey* ta goctynHa [epxatensm
kapTok MasterCard Platinum, MasterCard World Elite Ta MasterCard World Black Edition.

Onnarta BapTOCTi BifBiAyBaHHS 3aU1iB NigBULLEHOrO KOMOPTY LoungeKey 3ailicH0eTbCA KnieHTamu -
Jepxarenamn kaptok MasterCard Platinum, MasterCard World Elite Ta MasterCard World Black
Edition.

* baHK He Hece BignoBiA4aIbHOCTI 3a NOC/Yrn NOCepPesHuKIB, Y TOMY YMcii komnaHii LoungeKey.

2.1.4.41. KnieHT gopy4yae baHky 34iiicHIOBaTN nepekas rpoLLoBMX KOLITIB 3 MOTOYHOIO paxyHKy Ha
onnary nocnyrn LoungeKey 3a ¢paktom * BigBigyBaHHA KrieHTOM 3aniB NigBULLLEHOT KOMOPTHOCTI
- yyacHukis nporpamu LoungeKey. Nnata 3a BigBigyBaHHSA 3asy nigBueHoT KOMOPTHOCTI 3rigHO
TapudiBa MikHapoAHMX nnaTixXHUX cucTem 3a 1 BigBigyBaHHA 3a 1 N0AMHY CTAHOBUTL MO KapTkam
Mastercard Platinum, Mastercard Black Edition, Mastercard World Elite - eksiBaneHT 30 gonapis
CLIA 3a kypcom, ycTaHOB/eHUM BaHkoM An1a onepawuiii, Wo 34INCHIOITLCA i3 BUKOPUCTAHHAM
KapToK nosa BigaineHHAMn BaHky, Ha Yyac 3AiiCHEHHS Takoi onepavj, Wo Aie Ha gaty npoBefeHHs
cnucaHHsA. lNMepiog NpoBeAeHHA CnYCaHHA nnaTty 3a BiABigyBaHHA CTaHOBUTL A0 100 AHIB Big Aatu
BiABiAyBaHHA KrieHTOM 3as1y nigsuLLeHoT KOMJOOPTHOCTI.

3a kaptkamy Visa Platinum i Visa Infinite BapTicTb BigBiAyBaHHA 3a 1 /NOAWHY CTaHOBWUTH
ekBiBasieHT 27 gonapis CLUA 3a Kypcom, ycTaHOBNEHUM BbaHKOM ans onepadii, Wo 34INCHIOTLCA
i3 BUKOPUCTaHHAM KapTOK nosa BiggifieHHaMy baHky, Ha Yyac 34ilCHEeHHS Takoi onepadj, Wo Aie Ha
Aaty npoBefeHHs cnucaHHA. CnucaHHA niatv 3a BigBidyBaHHA BiAOyBa€eTbCA MWUTTEBO MpU
BiABiAyBaHHI 3ay.

*(pakToM BigBiAyBaHHA KnieHTOM 3any nigsuuweHoro komdopty LoungeKey BBaxaeTbcs



npea'sasneHHa KnieHtom agmiHicTpauil 3ay nigBuweHoro KoMtopTy MiKHapOAHOro aepornopTy
nnatkHoi kaptkum MasterCard Platinum, MasterCard World Elite un MasterCard World Black
Edition npwn Bxoaj oo 3any.

2.1.4.42. Y pasi 3akpuTTa KNiEHTOM MOTOYHOrO (KapTKOBOrO) paxyHKy B TFpuBHI, KnieHT gopy4vae
BaHKy nepeBecTU 3a/MWKA 3 Ba/IlOTHUX MNOTOYHMX (KApPTKOBMX) paxyHKiB Ha OGaHKIBCbKi
(TEXHONOrIYHI) paxyHKi Ta 3aKpuTX NOTOYHI (KApPTKOBI) paxyHKu y BantoTi (4118 MNMpemiasibHUX KapT -
Platinum a6o MC World Black Edition a6o MC World Elite abo VISA Infinite).

2.1.4.43. inA BnacHWKiB npemianbHux kapTtok (Platinum a6o MasterCard World Black Edition a6o
MC World Elite a6o VISA Infinite) goctynHa nocnyra «KopucTyBaHHS KiMHATOK NepemMoBUH». Y
pamkax nocnyrun VIP-knieHT baHKy 019 NpOBEeAEHHS MEepPeMOBUH MOXE CKOPUCTATUCb KiMHATO
nepemoBuH Y BigaineHHi baHky, ge € nigpo3ain 3 VIP-06¢c1yroByBaHHS.

TpuBanicTb KOPUCTYBaHHA KIMHATOK He 6inbwe 1 roguMHn Ta He BUXOAMTb 3a Mexi pobo4oro
rpadiky BigaisIeHHS.

HagaHHs cynyTHiIX 6aHKIBCbKUX NOCAYr NPY KOPUCTYBaHHI KIMHATOK NepeMOBUH 34JiMCHIOETLCA MO
BIgNOBIgHUM Tapudam.

[na oTpymaHHA nocnyrm HeobXiAHO 3BEPHYTUCH OO0 CBOro MNMepCcoHasIbHOTO MeHemkepa abo B
"KoHcbepx-cepsic” 3a Homepom +38 073 (050, 098) 9000002.

BaHk Mae npaBo BiGMOBUTU B HafAaHHi NOCAyrn, B TOMY 4MCni 6€3 NOSICHEHHS MPUYUH, 3a Takux
YMOB (a/1€ He BUKJ/THOUHO):

- SKWO B B6axaHmii yac Ta/abo micue BinlbHa KiMHaTa BifCYyTHS;

- AKWO KnieHT nepeBuLLy€e BCTAHOB/EHY TPUBaJICTb KOPUCTYBAHHA KIMHATOIO;

- AKWOo KnieHT Ha Aymky BbaHKy 3M10BXMBaE MOC/yrow Ta/abo BMKOPUCTOBYE 1i 3 METO, LWO
3a60pOHEHO 3aKOHOAaBCTBOM Ta/abo BHYTPILUHIMKU 6aHKIBCbKUMU npaBuiamm

- 3@ HaABHOCTI IHLWKMX 06CTaBMH Ha po3cyn, baHky.

2.1.4.44. baHK Ma€ NpaBO BCTAHOBNIOBATK NiMITXU BUAATKOBUX onepauiil (K BNacHMX KOLUTIB, Tak i
KpeauTHux) B micsub no Kapti KOHiopa. 0115 36inbleHHA NiMiTy BnaaTkoBux onepauii KnieHty
HeoObXiAHO 3BepHYyTUCA [0 BiaAineHHsA baHky abo no odiuiHum kaHanam 3B'A3ky (3a T1en.3700
Towo). Ana Oepxarenis npemiasibHUX KapT - B CNyX0y "KoHcbepX-cepsic” 3a Ten. +38 073 (050,
098) 9000002.

2.1.4.45. baHK nepepaxoBye rPOLLOBI KOWTK B CyMi HapaxoBaHux 60HyciB TCI1- napHepy B pasi
3BEepHEHHA [lepxartensa kKapTkn «BboHyc [ac» | HasBHOCTI HeoOXigHOI cymn OGOHyCiB A/1s
30JACHEeHHST MOKYNKW. Y pasi, AKWo no 60HYCHOMY paxyHKy KnieHTa He 34iicHIoITbCA onepawii
(nonoBHeHHs1 abo TpaTa 60HYyCIB), baHk Mae npaBO Ha BUHAropody 3a 06C/yroByBaHHS paxyHKY
BIiANOBIAHO A0 BCTaHoBAeHUX TapudiB. Mpu ubomy KnieHT gopyyae baHKy 34iACHUTU ClMCaHHSA
KOLLTIB 3 GOHYCHOIO paxyHky.

2.1.4.46. O60B'sA3KN BaHKy

2.1.4.46.1. JoTpumyBaTmuca OGaHKIBCbKOI TaEMHWULi MO ornepauisax KrieHta BignoBigHO [0 BMMOT
YMHHOIO 3aKOHOAABCTBA.

2.1.4.46.2. OG6cnyrosyBaTy MOTOYHWUI paxyHOK B MOPAAKY | Ha ymoBax, nepefbavyeHux UMM
JorosBopom, npasuniamu MikHapogHUX nnaTikHux cuctem Ta HIOC “TMPOCTIP”, 3a sakuMmn
06C/yroByoTbCs KapTn, YUHHUM 3aKOHOAaBCTBOM.

2.1.4.46.3. KnieHT popydyae baHky cnmicyBatn 3 MOTOYHOMO PaxyHKy CyMW TPOLUOBUX KOLWITIB Y
po3mipi 3gjlicHeHnx KnieHTom abo 1oro gosipeHuMu ocobamu oriepauii BignoBigHO [0 npasBun
MixxHapogHux nnatbkHux cuctem Ta HIMNC “MPOCTIP”, a TakoX BapTiCTb MNOCNYr, BU3HAYEHY
Tapupamm baHKy Npu HacTaHHI TEPMIHIB NiaTexy.



2.1.4.46.4. KnieHT popy4yae baHKy 3gjiiicHIOBaTV CNMCaHHA FPOLLOBUX KOLUTIB 3 paxyHKiB KnieHTa y
MeXax CyMm, Wo nignaratoTb cnnarti baHky 3a yyMm [OroBopom, npu HacTaHHI TepMiHIB nnaTtexis,
CMMCaHHA TPOLLOBMX KOLITIB 3 paxyHkiB KnieHTa, y pasi HacTaHHA TepMiHIB nnaTtexiB Mo iHWwux
porosopax KnieHTa B po3mipax, BM3HAYE€HUX LMMW [0roBopamu, a TakoX CrucaHHS rpPoLLIOBUX
KowwTiB KnieHTa, y Mexax cym, Wo nigndaraotb cniati baHky 3a 3000B'A3aHHAMM TPETiX Ocib, ae
KnieHT € 3actaBogaBLeM, SKLWO rpowosi kowTn KrieHTa, MaiHOBI nNpasBa Ha siKi 3HaxoAunucsa B
3acTaBi 3a 3000B'A3aHHAMU TpeTix 0Ocib, Oynu 3apaxoBaHi Ha paxyHoOK KrieHTa (gorosipHe
cnucaHHs). baHk NpoBoAWTbL CNMCAHHA KOLWTIB Y IPOLUOBIA OAMHULI YKpaiHW/IHO3eMHIn BasltoTi 3
6yab-AKOro paxyHky KnieHta y po3mipi, ekBiBa/IeHTHOMY CyMi 3a60proBaHoOCTi B iIHO3EMHIl BantoTi/
HauioHaNbHI  Bas/toTi  YKpalHM 3a [A0roBopoM, i KyniBnwo/npogax iHO3eMHOT BaslloTM  Ha
Mix6aHKiBCbkOMY BasitoTHOMY PUHKY YKpaiHu.

2.1.4.46.5. Y pa3i BMHUKHEHHA Osepgpadpty abo OTpuMMaHHA YCHOTO abo MMCbMOBOIO
NnoBiAOM/IEHHA [epxatens KapTkm abo [40BipeHOT 0cobu, nepefaHoro B nNopsaky, nependbayeHomy
uMmMmn  Ymosamu, npo BTpary/kpadbkky KapTkm abo npo MOX/MBICTb HeCaHKLiOHOBaHOIo
BMKOpPUCTaHHA KapTkn TpeTiMm ocobamu, 3abe3neunTn nNpUs3ynuHEHHss po3paxyHKiB 3
BUKOPUCTaHHAM KapTKu.

2.1.4.46.6. 3apaxoByBaTy Ha O04ATKOBUIA KapTKOBUI paxyHOK BOHycu, oTpumaHi Bif, 34iINCHEHHS
BMAATKOBMX onepawiin B TOProBo- CEPBICHIN MepeXxi, LWo 6epe yyacTb B CMifIbHIA nporpami «boHyc
Mnoc», a Takox HagaBatn KnieHTy iHdopmaLito Nnpo AOCTYNHUn o6cAar 6oHYyCIB i 3abe3nevyBaTtu
MOX/IMBICTb X BUKOPUCTaAHHSA NPV OnAati ToBapiB i MOCAYr y TOProBO-CEPBICHIN Mepexi, Wwo 6epe
y4yacTb B CNifIbHI nporpami «boHyc Macs.

2.1.4.47. baHK Ma€e npaBo:

2.1.4.47.1. Mpu3ynuHnT Ajto KapT, a TakoX BIiAMOBUTW B MPOAOBXEHHI TepMiHy Aii KapT npu
34iiCHEHHI onepauii, Wwo cynepeyaTb iHTepecam KnieHTa abo baHky, 3 BUKopucTaHHsAM KapT a6o
HaHeceHOI Ha H1X iHhopmaLlii.

2.1.4.47.2. Y Bunagkax nopyweHHs [epxatenem abo [lOBIipeHO 0CO60K BUMOI YMHHOIO
3aKoHOAaBCTBa YKpaiHu Ta / abo ymoB gaHoro [orosopy i / abo y pasi BUHUKHEHHA OBeppgpadTy
BaHk Mae npaBoO 3ynUHUTKU 3AINCHEHHSA po3paxyHKiB 3a KapTkoto (3abnokyBatu KapTky) Ta / abo
BM3HATW KapTy HeAincHOI [0 MOMEHTY YCYHEHHS 3a3HauyeHMX MOpYLIEeHb, a TakoX BuMaratu
[OCTPOKOBOIO BMKOHAaHHA 60ProBux 3060B'A3aHb Y Lji/IOMYy abo y CTaHOB/EHIN BaHKOM 4YacTuHi y
pa3i HeBMKOHaHHA [epxatenem Ta / abo [osipeHOW o0cob6ow [epxaresns CBOiX OOprosmx
3000B'A3aHb Ta iHWKX 3060B'A3aHb 3a LM [orosopom.

2.1.4.47.3. KnieHT 3rigH0 3akoHy YkpaiHu «[l1po opraHizauito hopmyBaHHS Ta 006iry KpeanTHUX
iCTOpii» pgae 3rogy Ha nepegadvy Ta OTpUMaHHA baHkoM Big / A0 6GHPO KpeauTHUX iCTOpii
iHgbopMmaLii Npo cebe, a came AOCTYN A0 CBOEI KpeAMTHOT iICTOpIT, AK A4Ns yKNagaHHA 40roBopy npo
HafaHHS GaHKIBCbKMX MOC/Yr, Tak i Ha nepiog Koro Aji, dakt 3rogn KnieHTa nigTBepaXyeTbCA
nignucaHHAM AHKETU-3a5ABMW.

2.1.4.47.4. baHK Ma€ npaso NPUMNUHNTL A0rOBIp B OAHOCTOPOHHBLOMY NOPSAAKY.

2.1.4.47.5. B pasi HaaBHOCTI B baHky iHpopmauii npo cMepTb KnieHTa, 3a YMOBU 3a/IULLKY rpoLueit
Ha paxyHKy Ta BiACYTHOCTI y baHKy iH(popmauii npo ocib, siki € npaBoHacTynHukamu KnieHta baHk,
po3puBaEe A0roBip MpPo 06CNyroByBaHHA paxyHky. Mpu ubomMy BaHK 3akpvBae paxyHOK KnieHTa,
rpoLli nepepaxoBye Ha paxyHok 2903.



2.1.4.47.6. Y pa3i BiACYTHOCTI BUTpaT 3a KapTkoto npotarom 180 AHiB, BaHk Mae npaBo NPUNUHUTK
[OroBip B O4HOCTOPOHHBLOMY MOPSALAKY.

2.1.4.47.7. 3 ypaxyBaHHsIM 0CO6IMBOCTEN NPOrpamHoro 3abesneyeHHs baHKy, nMpy NPoAOBXEHHI
TepMiHy gorosopy abo 3MiHM TapugHOro nsaHy 3a AOroBopom, baHk Mae npaBo 3MIHUTU HOMEpPU
paxyHKy i goroBopy 6e3 yknagaHHs [0AaTKOBUX Yrog A0 AaHoro gorosopy. MNpu LbOMy HOBWIA
HOMeEp paxyHKa BifobpaxaeTbCsa y BUNUCL NO KapTi.

2.1.4.47.8. BigmoButn B 6e3KOLITOBHOMY OCOPM/IEHHI KapTkM "YHiBepcasibHa" abo KapTku
"YHiBepcasibHa" piBHA GOLD B pasi, akwo 3a octaHHi 30 AHIB KNiEHTOM BXe 6yno odpopmiieHo
WicTb abo Ginblue KapToK A1 BUMNAAT, KapToK Ansa suniar piBHA GOLD, kapTok "YHiBepcasibHa",
KapTok "YHiBepcasnbHa" piBHA GOLD. Mepiog Aii o6MexeHHs - 1 pik (365 gHiB).

2.1.4.47.9. BaHK Mae npaBO BCTaHOB/OBATW JliMITM Ha MNPOBEAEHHSA onepauin no Kaptuyi 3
noBigoMeHHAM [epxartens B 3BiTi N0 paxyHKy KapTtu, yepes iHpopmaLiiHi cTeHan nigposginis
BaHky Ta odiliiHKin caliT BaHky.

2.1.4.47.10. baHKk mae npaBo BigMOBUTM B O(OPMJIEHHI A04ATKOBOI KapTKn “YHiBepcasibHa”,
“YHiBepcasibHa GOLD”, kapTkn npemiansHoro knacy (Platinum, World Black Edition, World Elite,
Infinite), Ha AoBipeHy 0coby B pasi, AKWO Ha LU 0CO0Yy, HA MOMEHT NPOBEAEHHA onepavuii, BXe
0(OOPMIEHO TPU | BiNbLUE KapPTOK LMX XXe TUNIB.

2.1.4.47.11. baHK Ma€e npaBo BiAMOBUTN B OE3KOLUTOBHOMY O(OPM/IEHHI KapTKM npemiasibHOro
knacy (Platinum, World Black Edition, World Elite, Infinite) B pasi, sakwo KnieHTOM Bxe 6yno
0oopM/IEHO N'ATb abo BifibLie KapTOK BIANOBIAHOMO PiBHA.

2.1.4.48. O60B'A3KU KnieHTa

2.1.4.48.1. KnieHT 3060BA3YETLCA:

- He nepegasatu Kaptu, MIHKW, nocTiiHWA naponb, 04HOPA30Bi NAPOsi i KOHTPONBLHY IHOpPMaLLito
TpeTim ocobam, He BMKOpucToBYBaTK KapTkn abo HaHeCeHi Ha HUX faHi B Lifiax, He nepeabdbavyeHmx
unm Jorosopom, abo Wo cynepeyaTb YAHHOMY 3aKOHOAABCTBY; BXMBATU HEOOXiAHMX 3axo4iB AN
3anobiraHHA BTpaTy, NOLWKOMKEHHS, po3KpagaHHsa KapTu;

- HecTu BigNoBiga/IbHICTL 3a onepaujisMu, 34iINCHEHMMM 3 BUKOpUCTaHHaM [MIHa, nocTiiHoro
naposns, ogHopa3oBUX Naponis; onepauvigsmu no 3miHi MiHy;

- He 3AicHIoOBaTK onepauii 3 BUKOPUCTaHHAM PekBi3nTiB KapTku nicns 1i 3gadi o baHky a6o nicns
3aKiHYUeHHs TepMiny 1T 4il, a TakoX KapTku, 3asaBneHol Ak BTpayeHa.

- npotarom 10 AHiB nicnsa 3akiHYeHHA TepMiHy il KapTku noBepHyTH 414 MiKBigauii KapTky, a Takox
KapTu, BunyweHi osipeHot ocobam KnieHTa, KpiMm 3arybneHux / ykpageHux i BipTyaslbHUX KapToK.

2.1.4.48.2. He BMKOPMCTOBYBATW MOTOYHI PaxyHKM AN onepadiit, NoB's3aHnX 3 NiANPUEMHULbKOO
LISNbHICTO.

2.1.4.48.3. OTpumyBaTU BUMUCKN MPO CTaH MOTOYHOIO PaxyHKy i MPO MpoBefeHi ornepawii no
MOTOYHOMY PaxyHKy.

2.1.4.48.4. BnacHuK paxyHKy 3000B'A3aHWIi CTEXWUTW 3a BUTPATOHK KOLUTIB B MeXax NNaTiKHOro
NiMiTy 3 METOH 3anobiraHHA BUHUKHEHHST OBepapadiTy.

2.1.4.48.5. Y BunagKy NoMniKOBOrO 3apaxyBaHHA rpoLLIOBUX KOLUTIB HA NMOTOYHWUIA paxyHOK KrieHT
3060B'A3aHMI NOBEPHY TN Lii KOLITK | Aopyyae BaHKy 34iNCHUTN TX NOBEPHEHHS LUISIXOM CMUCAHHSA 3
BiAMOBIAHOIO NOTOYHOIO PaxyHKY.



2.1.4.48.6. Y pa3i BUHUKHEHHA 3aboproBaHoCTi Mo KapTpaxyHKy B pe3y/ibTaTi KypcOBOiI Pi3HuL,
TEXHIYHUX NOMW/IOK Yy PO6OTI 06/1aAHaHHA Ta B iHWKUX BUNagkax KnieHT 3060B'A3yETbCA norawaru
3aboproBaHicTb Nnpotsirom 30 AHIB 3 MOMEHTY i BUHUKHEHHS.

2.1.4.48.7. BxwuBatu 3axofiB wWo[o 3anobiraHHA BTpatu  (po3kpagaHHsa) Kaprtok, [llHa
(nepcoHanbHOro igeHTMduikauinHoro Homepa) abo iHgopmalii, HaHECEeHOI Ha KapTy i MarHiTHy
cMyry, abo iX He3aKOHHOTO BUKOPUCTAaHHS.

2.1.4.48.8. lHhopmyBaTn BaHK, a TakoX MpPaBOOXOPOHHI opraHu nNpo aktu BTpatn kaptu, MiHy
abo OTpMMaHHA 3BICTKM MNPO iX HE3aKOHHEe BUKOPUCTaHHA. Npy HacTaHHI BULLIEBKa3aHUX BUNAAKIB
HeoOXigHO 3BepHYTUCA Y BiaadineHHA baHky, abo 3a TenedoHom 3700 (6e3KOLITOBHO MO YKpaiHi),
+38 073 (050, 098) 9000002 (ans VIP-knieHTiB), +38 056 716 11 31+38 056 716 11 31 (ansa
[3BIHKIB i3-3a KOPAOHY).

2.1.4.48.9. NucbmoBo popyyaty baHky noctaHoBky KapTtku B CTOMM-JINCT MnatiXHOT cCucTeMu.
2.1.4.49. NpaBa KnieHta

2.1.4.49.1. JlopyunTtn BaHky 3a610KyBaTU KOLUTU, WO 3HAXOAATLCS Ha BignoBigHOMY KapTpaxyHkKy,
3BepHyBLIKCL A0 BaHKy ocobucto abo 3a TenecoHom 3700 (6e3KkOLITOBHO Mo YkKpaiHi), +38 073
(050, 098) 9000002 (ansa VIP-knieHTiB), +38 056 716 11 31 (a1A A3BIHKIB 3-3a KOPAOHY), a TakoX
Aopy4yaTtn po36s10KyBaTy KOLUTU HA MOTOYHOMY pPaxyHKY LU/ISXOM 3BEPHEHHSA A0 baHky.

2.1.4.49.2. lopyyaTn baHkKy 34jiiicHIOBaTV Nnatexi 3 NOTOYHOro paxyHKy3rigHO 3 iHWNMK yrogamu.

2.1.4.49.3. KnieHT MoXe 3BepHyTUCA B baHK (gonyckaetbcA TakoX pakcumisibHe abo ycHe
3BepHeHHA fo Cnyx6u gonomoru baHky abo Bukopuctosytoum Internet Banking MNpusar-24) ons
3MiHW HaCTYMHMX NIMITIB | 0OMEXEHb:

- NIMIT Ha ofepXXaHHA TOTIBKM Yy Mexax BnacHuX KowTiB 3a KapTtkoto (Kaptax) npoTarom Micsus,
TWXHSA, O00u;

- NiMIT Ha 3AiicCHEHHA onepavyiii B TOprosiil / cepsicHOT Mepexi no KapTi (Kaptax) npotaroMm micaus,
TUXHSA, 006MU;

- 3araJibHUA NiMIT Ha 34iCHEHHA onepauin no KapTui (Kaptax) NpoTsaroMm micsaus, TUXHS, 406w,

- KpaiHW, [03BOMeHi 414 34ilcHeHHs onepauii no Kaprui (Kaprtax).

2.1.4.49.4. BignoBiganbHicTb CTOpiH

2.1.4.49.5. KnieHT Hece BiANOBiAaNbHICTbL 3a onepauii, Wo 34INCHITLCA 3 KapTkamu, y Tomy
ynucni HagaHummn baHkom noro [osipeHnm ocobam. HeoTpumaHHA BUNUCKM abo 1i HecBOeYacHe
OTPUMaHHSA He 3BifIbHAE KrieHTa Bif, BUKOHAHHA CBOTX 3060B'A3aHb 3a [1o0roBOpoM.

2.1.4.49.6. baHk He Hece BignosiganbHOCTI neped KnieHToM 3a BUHUKHEHHSI KOHAQRNIKTHUX CUTYyau,i
no3a ceporo MOro KOHTPOI, NOB'A3aHMX 3i 3605IMM B POOGOTI CMCTEM Onnatv, PO3paxyHKIB,
06pOo6KK | Nepefadi AaHnx, a TakoX, SKLO KapTka He 6yna NpuiiHATa 40 onsaTn TPETIMU 0cobamMu.

2.1.4.49.7. Y pasi, AKWOo KnieHT gae 3rogy Ha nposefeHHsA onepadiin 3 Kaptkamn abo HaHeceHUMur
Ha HUX JaHuMMK no3a nosieM WOoro 30py, BiH Hece MOBHY Bi4NOBIJA/ILHICTE 3a X MOX/MBE
luaxpalicbke BUKOpPUCTaHHA Hapgani. baHk He Hece BiANOBIAANbHOCTI 3a onepauji, LWoO
CYNpPOBOXKYIOTLCA NpaBu/IbHUM BBeAeHHAM lNMIHa abo HaHeceHMN Ha KapTi AaHUMMU.

2.1.4.49.8. KnieHT Hece BiANOBIAa/IbHICTL 3a BCi onepawii, Wo CynpoBOAXYTbLCA aBTOpU3aLi€eto,
BK/IHOYA0UM onepawu,ii, Wo CynpoBOMAKYOTLCA NpaBU/IbHUM BBEAEHHAM HaHECEHUX Ha KapTi AaHuX,



[0 MOMEeHTY 3BepHeHHs KnieHTa B baHk Ta 6nokyBaHHA KapTu i 3a Bci onepauji, fki He
CYNnpoOBOMAKYHOTLCA aBTopu3auieto, 40 MOMeHTYy noctaHoBku Kaptkm B CTOTM-JINCT TnaTiXkHOK
CUCTEMOIO.

2.1.4.49.9. BignosiganbHiCTb 3a BCi onepawuii, 34iliCHEHI B MeXxax /iMiTiB, 306iNblUeHUX 3a
po3nopsamkeHHsam KrieHTa (SK NMUCbMOBUM, TakK i (pakCUMiNbHUM ab0 YCHMM 3BEPHEHHAM [0
Cnyx6wn ponomorn baHKy) 3a kKapTkamu, nNpuB'A3aHMM [0 MOTOYHOro paxyHky KrieHTa,
noknagaetbcsa Ha KnieHTta.

2.1.4.49.10. KnieHT Hece BignNOBiAa/IbHICTb 3a BCi onepauii 3 KapTok, BYMHEHI BK/IHOYHO MO Aarty
oTpMMaHHA BaHkoM MoBifAOM/IEHHA Bifg, KnieHTa Npo BTpaTty KapTw.

2.1.4.49.11. baHK He Hece BiANOBIAa/IbHOCTI:

- Yy BUMNagKax BiiMOBM TOProBO-CEPBICHOIO MigNpMeEMCTBA B NPOBEAEHHI onepaLiin onsatn noKynok
/ mocnyr 3 BUKOPUCTaAHHAM €/IEKTPOHHOrO TepMiHasly 3 NPUYUHKU BiAMOBU KnieHTa Bif BBEAEHHS
MiHy;

- Yy BUnNagKax BiiMOBM TOProBO-CePBICHOIO MigNpueEMCTBa B NPOBEAEHHI onepaLiin onsatn nokKynok
/ nocnyr 3 NpUYNHM HEOOXIiAHOCTI A0AATKOBOI NepeBipky NPaBOMipHOCTI NPOBEAEHHSA onepawdlii;

- 3a BBE[EHHS TOProBO-CEPBICHUMK NiANPUEMCTBaAMM [04ATKOBMX KOMICiA 3a onnarty nokynok /
NoC/yr 3a KapTkamu;

- 3a 0OMEeXeHHS WoA0 CyM NpoBefAeHWX onepauin i 3a nopsgok igeHTuduikauii KnieHTis, wWo
3aCTOCOBYHTLCA TOProBO-CEPBICHUMM MIANPUEMCTBAMM | IHLLMMUK BaHKaMW.

2.1.4.50. IHWi ymoBU

2.1.4.50.1. Ana npu3ynnHeHHA abo 3anobiraHHA 6yAb-AKUX He3aKOHHUX ab0 Heys3romkKeHux 3
BaHkom pii 3 KapTtkoto KnieHT gopydae baHky B Oyab-siKMil Yyac | 6e3 yKnafeHHA O6yab-AKux
[04aTKOBUX yroa;

- MPU3YNUHUTK abo NPUNNHUTK aito KapTkmn abo

- BiAMOBUTN B TI NPOAO0BXEHHS, 3aMiHi abo Bngadvi HoBol KapTkn abo

- Hajatu [AOpPYYEeHHA OyAb-AKOMY yyacHUKY MKHapOAHUX NNaTtbkHUX cuUcTem BUNyuntn Kapry,
30KpemMa, B HaCTYMHUX BUNALKaX:

- AKWo KnieHT (JosipeHa ocoba) HaBMUCHE HEBIPHO NoBigoMuB baHK nNpo cebe Ta / abo npo cBOi
CTOCYHKM 3 IHLWIMMW 6aHKaMu

abo npuxoBaB BiAOMOCTI, paHille HeBigomi baHka i He BpaxoBaHi Npu po3rnsagi 3asdBu Ha BiAKPUTTSA
KapTKOBOro paxyHky;

- AKkwo KnieHT 6isiblie ofHOro pasy [AOoMyCTUB MNPOCTPOYEHHA MoraweHHA MiHiManbHOoro
060B'A3KOBOIO NaTexy;

- AKWwo KnieHT (JosipeHa ocoba) 6inblue ogHOro pasy 3sBeptaBcsa B baHk 1 6n1okyeBas KapTtu i npu
LbOMY MO AaHii KapTi A0 MOMeEHTY ii pakTnuHOI 6/10KyBaHHA B cUCTeMi aBTopu3auil baHky Ta
noctaHoBkun B CTOIlM-AnCT npoBogunca onepawii, Bif Skux nisHiwe KnieHT BiAMOBUBCS.

2.1.4.50.2. Mpwn nignucaHHi AHKETN-3asiBM OAHWM 3 GaTbKiB MPO BUMYCK Ha iM'A AUTUHN KapTku
tOHiopa KnieHT Hagae 3rofy Ha 34INCHEHHA AUMTUMHOK OyAb-AKMX onepauii 3 BUKOPUCTAHHAM
nnaTtbkHOI KapTku, nepefgbayeHnx [LoOroBopom, BIiAMOBIAHO A0 MOPSAAKY BUKOPUCTAHHA MAaTbKHUX
KapToK.

2.1.4.51. Bumoru 6e3neku

2.1.4.51.1. KapTkolo Mae npaBoO KOPUCTyBaTUCS TiNibkM KnieHT. BukopuctaHHa KapTku B TOProBii
TOUL | B NYHKTI BMAAYi roTiBKM NOBUHHO 3AiICHIOBATUCSA B MPUCYTHOCTI [lepxatesis KapTKu.



2.1.4.51.2. KnieHT NOBMHEH NOBEPHYTU KapTKy B BaHK npu nepeBunycky KapTkM A0 3akiHYeHHS Ti
TepMiHy Aaji, npyn nogadi npeteHsii 4o baHKy Npo HecaHKLIOHOBaHI onepadji No KapTyi, a Takox Ha
BUMOry bBaHky He mi3Hiwe n'aTu pobounx AHIB 3 AaTtv OTPUMaHHA MOBIAOMIEHHSA Bif BaHky npo
NMOBEPHEHHS KapTKMU.

2.1.4.51.3. [JOKymMeHTW, WO OOpPMAATLCA NPU 3A4IWCHEHHI onepauin No KapTui, MoXyTb 6yTu
nignucaHi ocobucTm nignmucom KnieHta abo cknageHi 3 BUKOPUCTaHHSAM aHasiora BNacHOPY4YHOro
nignucy Oepxartensa kaptku: MIHy, nocTitHoro napons / ogHopasoBoro Naposis.

2.1.451.4. Y Bunagky BTpatu Kaptu / MIHy / nocTiiHOoro napons / opHopasoBux naponis/
MOOINIbHOT CiM-KapTKM i3 ®iHaHCOBUM HOMepoM TenedoHy KnieHTa abo BUHWKHEHHS Yy KnieHTa
nigo3p, wo Kaprta / MIH / nocTiiHWiA naponb / ogHopasosi naponi / ®iHaHCOBUIA HOMep TenedoHy
MOrn 6yTn BTpayeHi, abo BUHUKHEHHS PU3UKY HecaHKLioOHOBaHOro BukopuctaHHsA Kaptu / MIHy /
nocTiiHoro napons / ogHopasoBux naponis / ®iHaHCOBOro HoMepa TenedoHy Jepxatenb KapTku
HeraiHo 3060B'siI3aHWI1 BUKOHATN OAHY 3 TakuX AiN:

- 3BEpHYTUCA [0 BiaaineHHs baHky, B yaT-oHNanH abo 3a TenedoHom: 3700 (6e3KOWTOBHO MO
Ykpaiui), +38 073 (050, 098) 9000002 (gna VIP-knieHTiB),+38 056 716 11 31+38 056 716 11 31
(&ns A3BiHKIB i3-3a KOPLOHY) | 3aABUTK NPO Taknii dhakT;

- AKWO KapTa nigknwoyeHa go nocnyrn MobileBanking, BukoHatn fji, HeobxigHi onsi 6/10KyBaHHSA
KapTu BiANOBIAHO A0 IHCTPYKLIiM 3 BUKOpUCTaHHA cuctemu MobileBanking;

- AKWO KapTa nigknoveHa ao Cucrtemn «lMpmear-24» BUKOHATW Aji, HEOOXIAHI ANnA 6/10KyBaHHA A
KapTu BiANOBIAHO A0 IHCTPYKLi 3 BUKOPUCTAHHA CuUctemu.

2.1.4.51.5. Mpn BMABNEHHI KapTW, paHille 3asiBNeHOl SK BTpa4vyeHoi, KNieHT HeraiiHoO NOBWHEH
iHpbopmyBaTK Npo Le baHk Ta NoBepHyTH KapTy B baHK.

2.1.4.51.6. 3amicTb BTpayeHOi / TeXHIYHO HecrnpaBHOI kapTu baHk Buaae KnieHTy HOBY KapTy.

2.1.4.51.7. MNocTtaHoBKa KapTkn B CTOM-NIUCT 34iACHIOETLCA Ha NiACcTaBi NMCbMOBOT 3asBU KrieHTa.
Mpy UbOMY MOXe CTAryBaTUCs BUHaropoga BignosigHo Ao Tapudis BaHky.

2.1.4.52. BukopucTtaHHA KapTku

2.1.4.52.1. 3a KapTKamMn MUTTEBOrO BUMYCKY MOX/IMBI Ti/IbK1 onepavujii B 6aHKomMaTax i TepmiHasiax
(6aHkKiBCbKMX | TOProsBux) 3 BBegeHHAM MIH-koay.

2.1.4.52.2. Cymn onepadijii, NpoBeAeHNX 3 BUKOPUCTAHHSAM BCiX HafgaHMX A0 NOTOYHOr0 PaxyHKy
KnieHta Kapt, 6yayTb cnucaHi BaHKOM 3 UbOro MOTOYHOIO paxyHKy Ha nigcTtaBi NnaTtikHUX
MOBIAOM/IEHb Bif, TOPrOBUX TOYOK.

2.1.4.52.3. KnieHT gae cBOW 3rogy Ha Te, W0 3a 3amMOBYYyBaHHAM Npu Bugadi kaptu baHk 6n1okye
MOX/MBICTb BUKOPUCTAHHA KapTKM B Mepexi IHTepHeT, a TakoX Mpu 34iIACHEHHI PU3UKOBUX
onepauiin y KkpaiHi i 3a KOpOHOM.

2.1.4.52.4. KnieHT MOXe oTpymat MOX/IMBICTb 3A4INCHEHHA onepaviii efleKTPOHHOT Komepuil Ta
MOTO-ONnepadji, K B paxyHOK BUKOPWUCTaAHHSA BflAaCHMX KOLITIB, TaK i B paxyHOK BMKOPWUCTaHHS
KpeanTHMX KOLUTIB Ha KpeauTHIn kapTui. MNpu nogadi KnieHtom 3asiBkn B cuctemi "MNpuar-24" Ha
p036/10KyBaHHA MOTOYHOIO paxyHKy BbaHk npuiMae pileHHA Npo 3MiHY PeXuMy BUKOPUCTaHHSA
KapTku.

2.1.4.52.5. Bignosiga/sibHICTb 3a onepavujii efleKTPOHHOT Komepuil unm MoTo-onepauii no Kaprax,
NpYB'A3aHNM 40 NOTOYHOro paxyHky KrieHTa, noknagaetbcsa Ha KnieHTa.



2.1.4.52.6. Y pasi BUABNEHHA (paKkTy HeCaHKLIOHOBAHOrO AOCTYNY A0 KapTKOBOIO PaxyHKY LUISIXOM
3[iICHEHHST onepavjii enekTPoHHOT KOMepLjii Ys MOTo-onepaLin KnieHT noBuHeH nogatu 3asBy B
BaHK 3 gaHoro nuTaHHA nNpoTarom 35 AHIB 3 MOMEHTY 3AiICHEHHS onepauji. baHK y cBow 4epry
npencrasnse iHTepecu KnieHTa B MixHapogHin MnatixHii CucteMi 3 NUTAHHAMNOBEPHEHHS
HeCaHKLiOHOBaHO CM1CcaHOoi CyMMU.

2.1.4.53. MOTOUYHNIA paxyHOK

2.1.4.53.1. 3apaxyBaHHs (NOMOBHEHHS) KOLWTIB HAa MOTOYHUIN PaxyHOK 34iACHIOETLCA 3a HOMEPOM
KapTu / paxyHKy i MOXe 3[jiACHIOBATUCA LUMISIXOM BHECEHHS TOTIBKOBUX KOLWITIB B Kacy baHky a6o
nepepaxyBaHHAM 3 paxyHKIB B iHWNX 6aHKax, 3a JOMOMOrOK fnepekasy rpoLloBuUX KOLUTIB 3 IHLLIMX
MOTOYHUX ab0 AEenO3UTHUX pPaxyHKiB (PI3MYHOT 0COOM, a TakoX 3 paxyHKIB IHLWMX Oci6 3a ix
[OPYYEHHAM BiAMNOBIAHO A0 BMMOI YUHHOIO 3aKOHO4ABCTBA.

2.1.4.53.2. AKWo opwuriHasibHa BaloTa TpaH3akuii 3HaxXOAUTbCA B CMUCKY CTaHOAPTHUX BaslloT:
rpBHA YKpaiHi, gonap CLUA, €Bpo - BU3HAYAETbLCA, YN € NPUB'A3aHNA A0 KapTkM paxyHOK Yy Uil
Ba/tOTi. AKLLO Taknii €, NepeBipsIETbLCA AOCTYMHICTb HA HbOMY KOLUTIB A1 aBTOpM3aLlil.

2.1.4.53.3. Y Bunagky, AKWO BasitoTa onepadii BiApI3HAETLCA Bif, nepepaxoBaHUX BasllOT, HEMae
MPUB'A3AHOr0 paxyHKy B [aHiil Ba/loTi abo Ha paxyHKy HemMae KOLUTIB, 3AIACHIOETbCA nepebip
paxyHKiB B Takiii NOCAiAOBHOCTI: NEpPLUMM 3aBXAN NepeBipsAeETbCA NEPBUHHO BiAKPUTUIA paxyHoOK i
AOCTYNHICTb HA HbOMY KOLUTIB, NOTIM NEPEeBIipAOTLCA MOB'A3aHi paxyHKM 3a 3pOoCTaHHAM BaoT: 1 -
ponap CLA, 2 - €Bpo, 3 - TpUBHA YKpaiHi.

2.1.4.53.4. Y Bunagky, SKWO BasloTa onepawuii, WO NPOBOAMTLCH, BIAPI3HAETLCA Bif, BasllOTU
MOTOYHOIO paxyHKy, Cyma onepavujii KOHBEPTYETbCA Yy Ba/IIOTYy KapTpaxyHKy 3a OOMiHHMM KypcOoM
BaHky, Wo gie Ha pgarty nposedeHHs bBbaHkom onepauii, abo 3a O0OMIHHMUM KypcOM, LU0
BCTAHOB/IIOETLCA TUM 6GaHKOM, (DIHAHCOBOK YCTaHOBOKW abo nnaTikHOW cuctemol i / abo
Mepexeto, Yepes sk Taka onepauis NpoBOAMTLCS.

2.1.4.53.5. [lepxatenam npemMiasibHMUX KapTtok Infinite B TepmiH Ao 20 ymMcna HacTynHoro micaus
BaHK noBepTae cymy KOMicCiil, nepepaxoBaHux KiEHTOM (CnmncaHux 3 NOTOYHOrO paxyHKy KrieHTta)
MPOTArOM MOTOYHOro MicAuA (y NOTOYHOMY MicALi) 3a nepekas 3 KapTku no YkpaiHi B 6yab-aKomy
kaHaui (MpuBaT24/Kaca/TepmiHan camoo6C/yroByBaHHS).

2.1.4.53.6. Tpun nepeBuTpati nnaTikHOro nNiMity baHK Mae npaBO 3YNMUHUTU 3AINCHEHHSA
po3paxyHkiB 3a KapTkoto (3abnokyBatn Kaptky) Ta \ abo BU3HaATU KapTy HegiinicHOK 40 MOMEHTY
YCYHEHHS BKa3aHUX NopyLleHb.

2.1.4.53.7. BaHK CTArye Komicito 3a 06C/1yroByBaHHs/nepeBnnycK KapTku y po3mipi, BCTaAHOBIEHOMY
Tapupamm baHky/lMam'aTkoro KnieHTa (no MNpemiasibHMX KapTax - 3a BiAKPUTTA, piuHe, LLOoMiCAYHe
06C/1yroByBaHHA KapTKOBOIO paxyHKy) y po3Mipi, BCcTaHOBneHoMy Tapucamu BaHky/lam'aTKo
KnienTa.

2.1.4.54. Kpegntn «Onnarta yactuHamu» Ta «MnTTEBa PO3CTPOUKa»

2.1.4.54.1. KnieHT Mae npaBO KOPUCTYBaTUCA CMNOXUBYMMW KpeanTamu «Onnarta yacTuHamu» Ta
«MuTTEBA PO3CTPOUKa» B TOProBO-CEPBICHMX NiANPUEMCTBaX Ta/abo iHTepHeT-MarasuHax, 3 AKUmu
BaHK yknaB [OroBip Mpo cniBnpalto, a TakoXx K/ieHT mae npasBo OTpUMaTy KOLITWM Ha KapTky Yy
BigAineHHi baHky Ta/abo yepes kaHa M caMo06CNyroByBaHHA. [eTasibHille Mpo YMOBU KPeauTiB
onucaHo B nigpo3aini 2.7.6. Onnara yactmHamu i MUTTEBa PO3CTPOUKA.



2.1.4.55. MNporpama "KpeguTHi KaHikynn"

2.1.4.55.1. MNporpama "KpeanTHi KaHikynn" - e HagaHHsA BiACTPOYKM 3 noralleHHs 3ab0oproBaHoCTi
no Kpeanty 6e3 3MiHK TepMiHy Aii KpeanTHOro L0orosopy.

2.1.4.55.2. TepmiH nposefeHHs nporpamu 3 18.03.2014 p [0 3aKiHYEHHS AHTUTEPOPUCTUYHOI
onepauii (ATO) Ha MNiBaeHHOMY Cxopfi YKpaiHu.

2.1.4.55.3. YmoBu nporpamn "KpeauTHi KaHikynn": KiEHTY HeoOXiAHO BHOCUTU LLOMICALS
MiHiManbHMii 060B'A3KOBUIA NnatX (Po3Mip SKOro BCTaHOBEHWI Tapudhamn gorosopy) Ao 1-ro
yncna Micaua HaCTYMNHOrO 3a 3BITHUM.

2.1.4.55.4. baHK Mae npaBO NepernsaHyTM yMOBMW i TepMiHM nposefeHHs [Mporpamun "KpeauTHi
KaHiKynn" B 04HOCTOPOHHbLOMY NMOPALKY.

2.1.4.56. MNpo iHpopmyBaHHSA

2.1.4.56.1. 3a 10-30 gHiB 0O MOMEHTY 3aKiHYEHHSA TepMmiHy Ail KapTkm BaHk nosigomnse KnieHta
crnoco6om BigobpaxeHHs iHopmauii B TCO, Mpuar24, ATM Npo 3akiHYeHHA TeEPMIHY AiT KapTKu.

2.1.4.56.2. Mpun 3giicHeHHi onepauii baHK HPopMye KnieHTa Npo Kypc Ba/IlOT Ha MOMEHT
npoBefeHHs onepauii SMS-noBigoMneHHA abo noBiAOMIEHHA Yy  MOGISIbHOMY — Aodartky
«lMpuBart24».

2.1.4.56.3. Ipuv 3BepHEHHI Y BigAINEHHA KNIEHT MOXe OTpMMaTn BUNUCKY MO paxyHKax.

2.1.4.56.4. Kypc BanoT KnieHT MOXe nobaumtn camocCTiiHO Ha odiuiiHomy cainTti BbaHky:
www.privatbank.ua.

2.1.4.56.5. baHk iH(bopMye KnieHTa nNpo 3a60proBaHiCTb 3a KpeauTHUMK forosopamu (y ToMy Yuchi
Npo 3a60proBaHiCTb 3a KPeaUTHUMWN KapTKamu), po3Mip MNOTOUYHUX NaTexiB, akTuBauil NPOAYKTIB i
nocnyr baHky, a TakoX IHLWMX MpaBuiax KOPUCTYBaHHA MAATDKHOK KapTOK i YMOBWU KpeguTHOro
[OroBOpY, BKMKOYAOUM BHECEHI A0 HUX 3MIHW LUIAXOM BUKOPUCTaAHHA OYHKLUIT SMS-MNoBigOMNEHD,
noBigoOMNIEHb Y MOGiISIbHOMY foaatky «lpuBar24», nepcoHasibHUX MOBIAOM/IEHb B IHTEpHET-6aHKy
MpuBat24, yepe3z ATM, TepMiHasiM caMoob6cnyroByBaHHs, MmeceHmpkepu (Telegram, Viber Ta iH.),
TOLLO.

2.1.4.57. OckapXeHHs1 onepaLii i3 BuKopucTtaHHAM KapTku

2.1.4.57.1. KnieHT mae npaBo ockapxutn B MixHapogHux nnatikHux cuctemax (VISA, MasterCard
Ta iH.) onepauito 3 BUKopuctaHHsaM KapTtkm abo peksi3nTiB KapTkn. Ana uboro KnieHT 3BepTaeTbecs
B baHK, K 40 y4yacHuKa apbiTpaKHOro npouecy 3 NMCbMOBOIK 3as1BOH0 iHILitOBaTK apOiTpakHUiA
npouec i rapaHTiamu BifLkoayBaHHA BUTPAT baHky. Mpu LboMmy BaHk iHiuitoe apbiTpaxHWUIA npouec
3a yMOBM, WO Taka 3adBa nogaHa KriieHTOM He nisHiwe 35 AHIB 419 nnaTtbkHOI cuctemu
MasterCard Ta 25 gHiB - ana VISA 3 gHA oTpumaHHs BaHkom second presentment (Bignosigb Big
ekBanepa BifiHOCHO onepaLdii, ika 0CKapXXy€ETbCS).

2.1.4.57.2. CTOpOHU y3rogunu, Wwo baHK npoBOAMTbL NPETEH3iNHY PO6O0TY LWOAO OCKapPXEHHS
onepaLii 3a ym0oBM, L0 PO3Mip CNipHOI onepavyii CTaHOBUTb GisibLue, HiXX 155 rpH. Y Bunagky, AKLwo
onepawujs 3aiicCHeHa B iHLWIN BanloTi, rpaHUYHa CymMa BM3HAYAETbLCS LUMASXOM Ti KOHBepTauii B
Ba/1tOTY onepauii 3a odpigiiHnm kypcom HBY, wo gie Ha gaty npoBeAeHHs baHkoM onepadii, abo
3a OOMIHHMM KYpCOM, L0 BCTAHOB/IETLCA TUM 6aHKOM, (DiIHAHCOBOK YCTAHOBOK ab0 MIaTiKHO
cuctemMoto i / abo mepexeto, Yepes ski Taka onepavis nposoguiacs.



2.1.4.57.3. Y pasi nporpatly baHkom apbiTpaxHOro npouecy npu ockapXXeHHi TpaH3akuii 8 MIMNC,
iHiuinoBaHoro KnieHtom, 3rigHo n.2.1.4.57.1.YmoB Ta [lMpaBun, KnieHT 3060B'A3yETbLCA CNAaTUTK
BaHky wTpady y rpusHi, B po3mipi eksisanieHTHOMY 500 gonapis CLUA 3a odpiyiiHum kypcom HBY
Ha OeHb onsiatu. A TakoxX, BiAWKoAoBYe baHKy foAaTkoBi BUTpaTW, NoHeceHi baHkoM B npoueci
OoCKapXXeHHA TpaH3akuii. MNnatexi KnieHta, nepepb6ayveHi umMm nyHKToM, KnieHT popydae baHky
crnvucaru 3 1MOro MnOTOYHOrO0 paxyHKy B [AaTy BUHUKHEHHSA Yy BbaHky Takux BuMmoOr po KnieHta
(3pivicHuTK poroBipHe cnucaHHA). B pasi Burpatty Ap6iTpaxy LwTpad nosepTaeTbCs.

2.1.4.57.4. Cymu KOLUTIB NO onepauisix, ki OCKapXyrTbcs KieHTOM, NoBepTalTbCA Ha NOTOYHUIA
paxyHok KnieHTa nicis noBHOro BPEry/itloBaHHA NMUTaHHA 3 MPOTUIEXHOK CTOPOHOLO - 6aHKOM, KW
npencTasyvB onepawiio 4o onnartu, BignosigHo Ao Mpasun MiKHapOAHUX NNATKHUX CUCTEM.

2.1.4.57.5. B pa3i BusB/eHHS BbaHKOM (pakTiB 34iNCHEHHS TpaH3akuii 3 nopyLlieHHsaM [pasun
MiKHapOOHUX MAATDKHUX CUCTEM, AKa Mnpussena A0 BUHWKHEHHSA Ha MOTOYHOMY paxyHKy KnieHta
HecaHKLiOHOBaHOro oBepapadTy, Ta B pa3si HeMOXNMBOCTI baHky 3B'A3atucsa 3 KnieHToMm 3a
BigOMVMMWN BaHKy KOHTakTHUMWU pJdaHuMmn KnieHta, Takuid KnieHT pgopydae baHky 34iACHUTY
OCKapXXeHHA TpaH3akuii B MbKHapoAHUX nnaTtikHUX cucTtemMax 6e3 nogaHHA KrieHToM 3asBwu,
nepegbaveHoi n.2.1.4.57.1. ymx YmoB 1a NMpasun.

2.1.4.58. Cnyxo6a “KoHcbep-Cepsic”

2.1.4.58.1. lepxarenb npemiasibHOI nnatbkHol kapTkn baHky (Platinum, Mastercard World Black
Edition, Visa Signature, Mastercard World Elite i Visa Infinite, a Takox [depxaTtens 4ofaTKkoBOl A0
npemiasibHOT KapTkM piBHA Gold) 3 MeTo OTpUMaHHA KOHCyNbTalih 3 nNuTaHb 6GaHKIBCbKOro
o6cnyrosyBaHHA (iHpopMaLlis Npo 3a/IMLWIOK KOLWITIB Ha paxyHkax, O/10KyBaHHA KapTok y paasi
BTpaTK, 3MiHa NiMITYy BUAATKOBUX onepauiin ToLLo), opraHisdauii npuabaHHs KBUTKIB, OPOHHOBaHHS
rotesiiB TOLWO Mae NpaBO KOpPUCTyBaTUCA LiIofo60Bo0 nocnyro «KoHcbepx-Cepsic». Ob6ear 1a
Nopsilok HadaHHsA nocnyrn «KoHcbepk-CepBic» Yy ranys3sx, WO He PeryneTbcs BUMOraMu
MixxHapogHux MnartikHux Cuctem, BU3HAYaeTLCA UMMM YMoBamin Ta Mpasunamu.

Jepxatenb npemiasnibHOT nnaTikHOI KapTku baHky Visa Infinite mae npaBo KopucTyBaTucA
nocnyroto “repcoHasibHNIn KOHCLEPX”.

2.1.4.58.2. Mocnyrn «KoHcbepx-Cepgic» Ta “MNepcoHaibHUI KOHCLEPX” HagarTbes KnieHTy B pasi
A0ro 3BepHEHHS [0 BaHKy BMK/IIOYHO TakMMy KaHasiaMm 3B A3KY:

+38 (050, 098, 073) 900 00 02 a6o 3700
vip@pb.ua

skype: privatbankvip

bot y Viber

bot y Telegram

2.1.4.58.3. CTpOKM BUKOHaHHS Aopy4yeHHsa KrieHTa, HagaHHs oMy iHdhopmauii 3a [0NOMOrot
nocnyr «KoHcbepx-Cepsic» Ta “lNMNepcoHanbHMIA KOHCLEPXX” BCTAHOB/OWOTLCA BaHkoM 04HOOCIGHO
Ta 3anexarb Big 00cary, CKnagHoCTi OO0PYyYeHHS, HeoOXiAHOCTI 3aslyyeHHs TPeTixX 0cCi6 ToLlo.
KnieHT oTpmmye iHthopmaLito N0 CTPOKY BUKOHAHHSA Nif Yac NPUAHATTA AOPYYEHHSI B pOOOTY.



2.1.4.58.4. baHK Ma€e npaBo B 6yAb-AKWIA Yac BiAMOBUTM KNieHTY y HagaHHi nocnyrn “KoHCbepX-
cepsic” abo “INepCcoHasIbHUIT KOHCLEPX” 63 MOSICHEHHSA NPUYNH, B TOMY YNCAI, ane He BUK/THOYHO, Y
Takux BuUnagKax:

- Jopy4yeHHs KnieHTa cynepedyars HopMam Mopasii Ta/abo BUMoram 3akoHO4aBCcTBa, B TOMY YUCHI
3aKOHOABCTBA iHO3EMHUX KPaiH, AKWO0 3BEPHEHHA CTOCYETLCA BUKOHAHHA HA TEPUTOPIT iIHO3EMHOT
Aepxasu;

- KnieHT ABHO 3/10BXMBa€E NOCNYrok “KOHCbEPX-CepBiC”;

- [opyyeHHs abo 3anuTu KnieHTa noB’A3aHi 3 KOMEPUINHOKW Ais/IbHICTIO ab0 OTpUMaHHAM
NpubyTKy, KpiM nepepaxoBaHuX B onuci nocnyr Ha cainTi https://privatbank.ua/vip/konsyerzh-servis
y KaTeropii «llocnyrn ansa bisHecy»;

- [lopyyeHHs abo 3anuTn KnieHTa nepepgb6advaloTb 0060B’A3KM OCOOBUCTMX MOMIYHUKIB, BUKOHAHHSA
CekpeTapCbKnx NOCAyr;

- JlopyyeHHA abo 3anuTu KnieHTa noTpebyloTb cneuiaslizoBaHOro 3HaHHA B OKPEMUX rasly3sx
(MegnyHi nocnyry, giHaHCOBE KOHCY/bTYBaHHA ToLW). Hanpuknaz, BUKOHAHHA MaclutabHux abo
By3bKOCneLjanizoBaHUX 3a4a4, AOCMILKEHb, BUKOHAHHA Oyab-AKMX aHani3iB, nobyaoBa peuTuHrIB
Towo. MNpu uboMy cneujanicTn “KOHCbEPXK-CepPBICY” MOXYTb HaAaTy AOMNOMOrY Y NOLUYKY KOHTaKTIB
HeooXigHUX Cyx6, rpadik poboTK Ta MicLe po3TallyBaHHS.

2.1.4.58.5. O6¢cAar HagaHHA nocnyrn «KoHcbepX-CepBic» 3a/1eXUTb Big TUMNY NpeMiasibHOT KapTKK:
Ana Oepxatenei Platinum Ta gogatkoBux kapTok Gold - naket “Comfort”,

ana fNepxatenein World Black Edition - nakeTt “Travel”,

ana fepxateneit Visa Signature - naket “Travel”,

ansa Oepxateneit World Elite - naket “Elite”,

ans fepxartenei Visa Infinite - naket “Luxury”;.

[etanbHa iH(bopMmaLis po3milieHa Ha odiuinHoMmy caiTi baHky 3a nocunaHHam  https://
privatbank.ua/vip/konsyerzh-servis.

2.1.4.59. KOHCbEpPX-CcepBic NNaThKHUX cCUCTEM

2.1.4.59.1. lepxaTenb npemiasibHOI naatbkHoi KapTkn BaHky (Visa Platinum, Visa Signature, Visa
Infinite) 3 MeTol 3aMOB/IEHHA AoAaTKOBMX nocnyr (npuabaHHA KBUTKIB, OPOHIOBAHHA TOTESIiB,
OTpPUMaHHS iHdbopmaL,ii, 3aMOB/IEHHS KBITIB Ta TOBapIB TOLLLO) Ma€E NpaBo KOPUCTYBaTUCL MOC/Yro
KoHCbepX-cepBic BIgnoBIAHOT MDKHAPOAHOI NaaTiKHOI CUCTEMU, B TOMY YUC/T 4epe3 napTHepa,
AKWIA Ji€ Big, iMeHi Ta B iIHTepecax BignoBigHOT MbKHAPOAHOT MAaThKHOT CUCTEMM.

3 meTol oTpumaHHA KnieHTom 3a3HayeHnx nocnyr baHk BignoBiAHO A0 AOrOBOPY NPO ChiBnpaLyto
nepegae nepcoHanbHi aaHi (MIB Ta HOMep TenedoHy K/iEHTa) NapTHepY, AKUA Bif4 IMEeHi Ta B
iHTepecax BignoBigHOT MbKHaPOAHOI NNaThKHOI CMCTEMW BUKOHYE Nocnyrn KOHCbLEPXK-CepBIcy.


https://privatbank.ua/vip/konsyerzh-servis
https://privatbank.ua/vip/konsyerzh-servis




2.1.5. Nopsanok BigkpnTTa Ta 06CNyroByBaHHS paxyHKiB KOHiopa
2.1.5.1. 3arasibHi NONOXEHHA

2.1.5.1.1. Ha nigctaBi cT.634 LlMBiNbHOrO KoAekcy YkpaiHu 3asiBOl0 NpPOo BIAKPUTTS MNOTOYHOrO paxyHKy A/is
KOHiopa Ta npuegHaHHs 0o YmoB Ta lNMpaBun HagaHHA 6aHkiBCcbkux nocnyr AT KB «[MpuBatbaHk» (gani - 3as1sa)
KnieHT npuegHyeTbCA A0 po3ainy «3arasibHi NOMOXKEHHS», Niapo3ainis «Mopaaok BigkpUTTa Ta 06C1yroByBaHHs
paxyHkiB FOHiopa», «BigaaneHi kaHann o6¢cnyroByBaHHs» UMX YMOB Ta lMpaBui. 3asiBa Ta 3asHadyeHi po3gin ta
nigpo3ainu pasom cknagatTb [orosip 6aHKIBCLKOro paxyHka (gasni - YmMosu abo Jorosip).

2.1.5.2. NMpegmeT JloroBopy

2.1.5.2.1. baHk Ha nigcTtasi 3aasu, nignmucaHoi KnieHToM, 3060B'A3yeTbCA BiAKpUTY KNIEHTOBI paxyHOK, npuinmarm
i 3apaxoByBaTy Ha HbLOTO TPOLUOBI KOLITW, WO MNOMY HaAXOOATb, BUKOHYBaTW PO3MNOpsiAKEeHHs KrieHTa npo
nepepaxyBaHHs | Buaa4y BignoBigHUX CYM 3 paxyHKa Ta NPOBeAEHHS iHLLIMX onepaLiin 3a paxyHKOM B NOpSAKY Ta
B MeXax, BM3HAYEeHWX 3aKOHOAaBCTBOM Ta uUuMM [loroBopoM, a KnieHT 3060B'A3yeTbCa cnnadyBatun baHky
BUHaropogy, nepeabdayeHy YMHHUMU Tapudamu baHky.

2.1.5.3. MopapoK BigKPUTTA Ta 3aKPUTTA PaxyHKY

2.1.5.3.1. baHk BigKpvBae KnieHTy paxyHOK Ha niactaBi 3asBu Ta HaaHUX Ha/IeXXHUM YUHOM OOPMIIEHUX
[OKYMEHTIB, nepenik AkMx BU3HavaeTbcA BaHkOM BiAMOBIAHO 4O BMMOI 3aKOHO4ABCTBA YKpaiHW, B TOMY 4uCAi
HOPMAaTuBHO-NPaBOBUX akTiB HauioHanbHOro 6aHKy YKpaiHu, i3 3gilicHeHHsaM igeHTudikauii, Bepudikalii Ta
BMBYEHHSA KrlieHTa B NOpsAAKY, BU3HAYEHOMY 3aKOHOLABCTBOM YKpaiHW.

2.1.5.3.2. BaHk 3akpuBae paxyHoK KnieHTa y Takux Bunajxax:

- B pasi nogaHHA KnieHTom 3asBu Npo 3akpUTTA paxyHkKa,;

- y pasi cmepTi KnieHTa;

- B IHLWIMX BMNagkKax, BU3HA4YeHUX LM [JOoroBopomM Ta 3aKOHOA4ABCTBOM YKpaiHu.

2.1.5.4. MopapokK 34iliCHeHHSA onepauili 3 paxyHKOM

2.1.5.4.1. KnieHT mMae npaBO 3acTOCOBYyBaTW BCi (OpMM poO3paxyHkKiB BignoBigHO A0 YMHHONO 3aKOHOAaBCTBa
YKpaiHu Ta uboro Jorosopy.

2.1.5.5. MpaBa KnieHTa

2.1.5.5.1. KnieHT ma€e npaBo Po3MNOpsAMKATUCA KOLITAMW Ha paxyHKy 3 AOTPMMaHHAMW BUMOI 3aKOHOAAaBCTBA Ta
YMOB LbOro [lorosopy.

2.1.5.5.2. KnieHT mae npaBo B Oyab-skuii Yac nogatn 3asiBy NpoO 3aKpUTTS paxyHKy, 0QOPMAEHY 3rigHO BUMOT
YMHHOIO 3aKOHO4ABCTBA.

2.1.5.5.3. CTOpOHU y3roannu, Lo MakCUMasibHUIA PO3MIp BUTPAT, LLO MOXYTb OYTU 34IMCHEHI 3a paxyHOK KOLUTIB,
LLIO 3HaXOAATLCA Ha NMOTOYHOMY paxyHKy KnieHTa, ctaHoBUTL 50 000 rpH Ha MicsAub.

2.1.5.6. O60B's13KN KnieHta

2.1.5.6.1. KnieHT 3060B'A3aHMin AOTPMMYBaTUCA BMMOI YMHHOMO 3aKOHOA4ABCTBA YKpaiHW, Yy TOMY uyuchi
HOPMAaTUBHO-MPaBOBUX akTiB HalioHa/lbHOro 6aHKy 3 NUTaHb BIAKPUTTA Ta BEAEHHS paxyHKiB.



2.1.5.7. NpaBa baHky

2.1.5.7.1. baHK Mae npaBo BuTpebyBaTun, a KnieHT 3060B'A3aHMN HagaBaTu iHopMaLito
Ta/abo odiuinHi OOKyMeHTW, HeobxigHi p[na 34iNCHEeHHa igeHTudikauii Ta/abo
Bepu@ikauii, aHanisy Ta BUABNEHHA (QiHAHCOBUX onepauin, wWwo nignsararTb
iHAHCOBOMY MOHITOPUHIY, Ta iHWI NepenbavyeHi 3aKoHO4ABCTBOM abo BHYTpIiLLHIMNK
NOKyMeHTaMn baHKy [OOKyMeHTu Ta BiAOMOCTI, £Ki HeobxigHi BbaHKy 3 MeTo
BUKOHAHHA BUMOI 3aKOHOOaBCTBa y cgepi 3anobiraHHa neranisauii (BiAMWUBAHHIO)
AoxoniB, oOepXXaHWX  3/I04UHHUMM  WAAXOM,  (iHAHCYBaHHIO TepopusMy Ta
(hiHaHCYBaHHIO PO3MNOBCIOOXEHHSA 36p0Ol MAacOBOro 3HULLEHHS.

IHdopmaLis, HeobxigHa An1a BUBYEHHS KnieHTa, BCTAHOBMETLCS BaHKOM Ha nigctasi oqiliiHMX AOKYMEHTIB Ta/
abo iHdhopmadii, ogepxaHoi Big KnieHTa (npefctaBHrka KnieHTa) Ta 3acBigyeHOoi HUM, a TakoX 3 iHLIMX LKepers,
AKLLO Taka iHdhopmauis € nyonivyHo (BigKpUTOR).

2.1.5.7.2. baHK Mae npaBo BigMOBUTUCS Bif, BCTAHOB/IEHHA (NIATPMMAaHHSA) AOTOBIPHUX BIAHOCUH 3 KnieHToM (Y
TOMY YNCHI LWISAXOM PO3ipBaHHA AOrOBIPHUX BiIAHOCKH) Y/ NpoBedeHHst (DiHAHCOBOT onepadlii:

- AKLWO hiHaHCOBa onepavyis MiICTUTb O3HaKK Takol, Lo Nignsarae piHaHCOBOMY MOHITOPUHTY;

- B pasi BCTaHOBMEHHA KNiEHTY HENPUAHATHO BMCOKOTO PU3UKY 3a pesynbrataMy OLIHKW Y/ NEePEeOLiHKN PU3NKY
Bi4NOBI4HO 4O 3aKOHOZABCTBA Y cApepi 3anobiraHHA neranisayii (BiAMMBAHHIO) [OXOAIB, OLEPXAHUX 3/TOUNHHUM
LWAAXOM, ddiHAHCYBaHHIO Tepopu3my Ta (iHaHCYBaHHIO PO3MNOBCIOMKEHHS 36p0i MacoBOro 3HULLIEHHS;

- AKWwo KnieHT He HapasB BaHky iHpopmauito Ta/abo odiuiliHi AOKYMeHTU, BM3HayeHi n.2.1.5.7.1. (odiuiliHi
[OKYMEHTU Ta/abo Ha/IeXXHUM YMHOM 3acBig4eHi ix Konir).

2.1.5.7.3. baHK Mae npaso BiAMOBUTUCA Big, JOroBopy Ta 3akpuTu paxyHOK KnieHTa y pasi BigCyTHOCTI onepauiii
3a paxyHkoM KrieHTa npoTAroM TPbOX POKIB Ta BiACYTHOCTI 3a/IMLLKY TPOLLOBUX KOLUTIB Ha LbOMY paxyHKy. 3a
HasiIBHOCTI 3a/IMLLKY rpPOLUOBMX KOLUTIB Ha paxyHky KnieHTa BaHk Mae npaBo 3MiHUTU NOPSAA0K 06MiKy KOLITIB 3a
HeaitouMM paxyHKOM LUMSAXOM nepepaxyBaHHS 3a/IMLIKY KOLWITIB 3 paxyHKy KnieHTa Ha paxyHOK BaHky (Hegitoui
paxyHKK).

2.1.5.8. O6oB'A3KN BaHKy

2.1.5.1. baHK 3060B'A3aHWIi 34ilICHIOBATM PO3pPaxyHKOBO-KacoBe 06C/AyroByBaHHSA KrieHTa B nopsgky Ta Ha
yMOBax, BCTAHOB/IEHMX 3aKOHOA4ABCTBOM YKpaiHu Ta UMM [JoroBopom.

2.1.5.9. BaprTicTb nocnyr Ta NnopsifoK po3paxyHKiB

2.1.5.9.1. 3a BigKpUTTA paxyHKy Ta BMKOHaHHA onepaLiii 3a paxyHKkoM KnieHTa Moxe CTaryBaTucsi BUHaropoga
BaHky, po3mip sKoi BCcTaHoOBfieHO Tapuhamu baHKy, WO AiloTb Ha AeHb 34ilcHeHHA KrieHToOM BignoBigHOT
onepawuji.

Tapudon BCTAHOBMOKOTLCA BaHKOM CaMOCTIHO Ta MOXYTb 3MiHIOBATUCb B OAHOCTOPOHHLOMY NOPSAAKY NPOTATOM
Al uboro JloroBopy, B MNOpsAKy, BM3HadeHomy uum [oroBopom, 3okpema, nigposginiom 1.1.5. «3miHa Ta
[ONoBHEHHS YMOB Ta MNpaBui HafaHHA 6aHKIBCbKMX nocnyr». BuHaropoga 3a 6yab-ski nocnyru, HagaHi baHkom
3riAHO 3 UMM [JOroBOpOM, CM/IavYy€eThCs Y IPUBHSX.

2.1.5.9.2. KnieHT gopy4ae baHKy cnucyBaTu rpoLIOBi KOWTK 3 YCiX CBOIX MOTOYHUX paxyHKiB (B T.4. TUX, LLO
6yayTb BigKpuTi B MalbyTHbOMY), B MeXax CyMm, WO NignaraoTb cnnati baHky 3rigHo 3 umMM [JoroBopoM, a Takox
3a iHWKMK goroBopamu, yknageHuMmy Mk KnieHtom Ta BaHkom, npu HacTaHHiI TepMiHiB nnartexis (34iicHioBaTn



[l0roBipHe crnncaHHs). CnyucaHHA KOLWTIB 34iCHI0ETLCA BiAMNOBIAHO A0 BCTAHOB/IEHOIO 3aKOHOAABCTBOM NOPSAAKY,
npu LboMy 0hOpPMISIETLCA MEMOpIaNbHWIA opaep.

2.1.5.9.3. CTOpoHM y3roaunnu, WO Yy pa3si BUHUKHEHHS Ha paxyHKy HecaHkuioHOBaHOro osepgpadTy, Lo €
nepeBuLLEHHSIM CyMX onepadii, 34iiCHEHOT 3a paxyHKOM, Haj, CyMOK BCTaHOBEHOro baHkoM KpeauTHOro MimiTy
(pO3Mmip KpeanTHoro AiMITY 3a uum [,oroBOpom CTaHOBUTb «0» rpH), WO 06YMOB/EHWUA [JOrOBOPOM i3 BaHKOM i He
€ MNPOrHo30BaHMM 3a pPO3MIPOM Ta YacOM BWHWKHEHHS, TEPMIHOM MOBEPHEHHA CcymMu HecaHKLioHOBaHOoro
oBepapamTy € OCTaHHE YMC/I0 MICSLS, HACTYMHOIO 3a MicsALeM, B SKOMY BUHMK HecaHKLioHOBaHWil oBepapadT.
Mpu UbOMY 3a KOPUCTYBaHHA HecaHKuioHOBaHUM oBepapadtom KnieHT 3060B'A3aHuii cniatuti baHky BigcOTKM
y pO3Mipi, BCTaHOBNeHOMY Tapudamu BaHky.

B pasi HenoraweHHs1 KnieHToM HecaHKLioHOBaHOro oBepapaddTy B TEPMiH, BU3HAYEHWUA ab63.1 LbOro MyHKTY,
KnieHT 3060B'si3aHUil cniaTuTn Ha KOpucTb baHKy 3a6oproBaHiCTb 3a HecaHkuioHOBaHMM oBepapadyTom Ta
NPOLEHTN 3a I0Or0 KOPUCTYBaHHS, a TakOX MPOLUEHTM Bif CYMW HEMNOBEPHYTOrO0 B CTPOK HecaHKuioHOBaHOro
oBepapadTy, AKi y BignosigHOCTI 40 4.2 cT.625 LIMBiNbHOro Kogekcy YkpaiHy BCTaHOB/IOTLCA 3a AOMOB/IEHICTIO
CTOpiH y NpoueHTax Bif NPOCTPOYEHOT CyMn 3a60proBaHoCTi (CyMM HEMOBEPHYTOrO B CTPOK HecaHKLioHOBaHOro
oBepgpadpTy Ta NPOCTPOYEHUX [0 CnjaTy NPOLEHTIB 3a KOpUCTyBaHHA HecaHkuioHoBaHUM OBepapadTom) B
po3mipi 86,4% piuHNX.

Y pasi HepocTaTtHOCTI cymMu 3ailicHeHoro KnieHToM nnartexy Ans BWKOHaHHS 3060B’A3aHHSA 3a [oroBopom Yy
NMOBHOMY 06CS3i LA Cyma norallae BUMOrn baHky y Takiii 4eproBocTi:

- B MepLuy Yepry — NPOLEHTH BiANOBIAHO A0 a63.2 LbOro NyHKTY, SKWO HA MOMEHT MnaaTexy CTPOK NMOBEPHEHHS
HecaHkuioHoBaHOro osepgpadty cnivs;

- fani — nNpoLeHTn 3a KOPUCTYBaHHA HecaHkuioHoBaHM oBepapadTom;
- pani — Tino HecaHkuioHoBaHOro osepapadry.
2.1.5.10. BignoBiganbHicTb CTOpIH

2.1.5.10.1. 3a nopyleHHs Bumor uboro foroBopy BaHk Ta KnieHT HecyTb BignoBigasbHICTb, nepegbdaqeHy
YMHHUM 3aKOHOAABCTBOM YKpaiHu, Y TOMY YACNi HOPMAaTWUBHO-NPaBOBUMM akTaMu HauioHasIbHOro 6aHKy.

2.1.5.10.2. BaHK 3BiNbHAETLCA Bif, Bi4NOBIAa/ILHOCTI 3a 4YacTkoBe abo MNOBHE HEBMKOHAHHSA 6yAb-AKOro 3
NosIoXXeHb LbOro [oroBopy y pasi 3MiHM UYMHHOIO 3aKOHOA4ABCTBA YKpaiHW, 30Kpema 3MIHW/NPUAHATTS HOBUX
3aKOHIB ab0 HOpMaTMBHO-NPaBOBMX akTiB HalioHanbHOro 6GaHKy YKpaiHu, SKi 3MIHIOKTb YU MPUNKHATb
BiHOCWHW, LLO PErysiorTbesa LM [oroBopom.

2.1.5.10.3. CnipHi NUTaHHA, SAKi MOXYTb BUHUKHYTU MK BaHkoM i KnieHTOM y 3B’A3KYy 3 BMKOHAHHSM LbOro
[orosopy, BMpIWYHOTLCA LUAAXOM NPOBEAEHHS NeperoBopis. B pasi He [OCArHeHHA 3rogu Mk CTopoHamu
LUISIXOM NeperoBopis, crnopu Mk CTopoHamMm BUPILLYOTLCS B Cy40BOMY MOPSAKY.

2.1.5.11. CTpok aii Jorosopy

2.1.5.11.1. Leii JoroBip HabyBa€ YMHHOCTI 3 MOMEHTY AOro yknagaHHsa Ta gie 12 pokie. [Jorosip moxe 6yTu
[OCTPOKOBO pO3ipBaHuii:

- 32 3anBoto KrieHTa npo 3akpuUTTA paxyHKy B 6yAb-SKuUii Yac;

- 3a iHiyiaTnBOK BaHKy B 6yab-sKuiA Yac, Npo Wo baHk BaHk Moxe nosigomnsaTn KnieHtTa npo Hamip po3sipBaHHS
OOHMM 3 TakMx CrnocobiB: B NMUCbMOBI )OpPMi, Yepe3 BCTAHOB/IEHI 3acO6U €MEeKTPOHHOrO 3B'A3Ky BaHky Ta
KnieHta: Cuctemy «[lpuBar24», CMC-NOBIAOM/IEHHS Ha OCTaHHI BifoMi baHky HoMepu TenedoHiB, HagaHi BaHky
npu igeHTudikaLii Ta aktyanisauii BigomocTeli npo KnieHTa, abo iHwrmMm 3acobamu.



2.1.5.12. IHWi ymoBU

2.1.5.12.1. Wopo 6yab-AKMX iHLWMWX MUTaHb, HE BPErynboBaHuX UMM [oroBopoM, CTOPOHU KEPYKTbCA YUHHUM
3aKOHO4aBCTBOM YKpaiHu.



2.1.6. Nocnyra "CtanpapT 6e3noaaTKoOBUIA A58 NEHCIOHEpPIB, oAep)XyBaYiB 3apniaTu i
couianbHMx BunaaT"

2.1.6. NMNocnyra "CraHpapT 6e3nopaTkoBun ONs NeHCioHepiB, oaep>XyBa4iB
3apnsaTtm i couianbHuUX BunnaTt".

2.1.6.1. Mocnyra "CtaHgapTt 6e3noaaTkoBuii Ans NEHCIOHeEPIB, o4epXXyBadiB 3apniaTu i coliasibH1X sunnar"

KnieHT MOXe BCTAHOBWTUN HE3HMKYBaHWIA 3a/IMLLOK HA CBOEMY KapTKOBOMY paxyHKy nocnyra "CrtaHgapTt
6e3no4aTKoBMIA 4151 MEHCIOHEPIB, OAepPXXyBauiB 3apnnaTtu i couianbHUX BUNAaT". He3HMKyBaHWIA 3a/INLLIOK MOXe
6yTV BCTAHOB/EHNIA

- Y BigaineHHi 6aHky y Burnagi [,ogaTkoBoi yroam A0 A0roBopy npo HagaHHs 6aHKiBCbKUX NOCAYT Npo
He3HKYBaHWI 3anunLok «CTaHaapT 6e3noaaTkoBUiA 118 NEHCIOHEPIB, oAepXXyBadiB 3apniaTh i coljianbHUX
BUNIaT,

- Y BigaaneHomy pexumi yepes kaHan MNMpueaTr24 abo cainT (AMCTaHLiiHe BCTAHOB/IEHHS HE3HWKYBaSIbHOTO
3a/TMLLKY Ha KapTKOBOMY paxyHKy), LLO € NiATBEPIKEHHAM O(POPM/IEHHSA NOCYTU.

OcHoBHi napameTpu nocnyrn "CtaHgapT 6e3no4aTkoBuMin 418 NEHCIOHEPIB, O4epXXyBaYiB 3apniaTv i coljiasibHMX
Bunnat” (gani nocnyra «CtaHaapT»)

TepMiH yrogn 1,3, 6, 12 micsauyis

BanioTta [puBHA

FAKi KOLUTW MOXYTb 6YTK
3apaxoBaHi Ha paxyHOK
HE3HWXYBAHOIO 3aUTNLLKY?

3apnnara, neHcis, CTMNeHis, couianbHi BUNAATK, SKi HagiAwm Ha
paxyHok B lNpuBatbaHky

MOXMBICTb 36iNbLUEHHS Tak, y BUrnagi 3apniarun, neHcii, CTUneHAil, couyiasibHux sunnar
HE3HWXYBAHOIo 3a/1MLLKY Hagiilnm Ha paxyHok B [MpmBaTtbaHky.

MakcumasnbHa cyma
Be3 obmexeHb

NMONOBHEHHSA
KinbKicTb nocnyr, ki Moxe [0 OAHIET LiNbOoBOI KAapTKN MOXHA OCROPMUTU TiNTbKM OAHY NOCAYry
0OPMUTK KITIEHT "CraHgapt”

ABTOMaTNYHE NPOOOBXEHHA Tak




TepMiH yrogm 1 mic. - % HapaxoByTbCA 3a CTaBKOK BKnagy «o
3annTaHHSa».

lNopafok ckacyBaHHA
HE3HWKYBAHOIo 3aUTMLLKY [0 TepmiH yrogu 3, 6, 12 mic. - % HapaxoBylOTbCS 3a CTaBKOI BK1agy
3aKiHYEeHHS Tep|\/|i|-|y yroam «[]0 3anuTaHHA». AKLO KNIEHT BXe oTpnmMmaB BIACOTKM, HaanOBaHi 3a
MOBHO CTaBKOH, TO 3aiiBO BMM/IAYEHI BiACOTKM BiAHIMAOTLCA 3 CyMMn

BKNagy.




2.1.7. IHTepHeT-KapTKa
2.1.7.1. NpepgmeT Jorosopy

2.1.7.1.1. BbaHK 3060B'A3yeTbCA BiaKpPUTM KrieHTy [OTOYHMIA paxyHOK Ta BUMYCTUTU |HTEepHeT-KapTy AN
BHECEHHS TOTIBKOBMX KOLUTIB Ta pO3paxyHKiB B Mepexi Internet, a Takox 34iicHIOBaTV 06C/yroByBaHHS
MoToYHOro paxyHKy B NOpAAKY Ta HA YMOBax, BU3HAYEHMX 3aKOHOA4aBCTBOM Ta YmoBamu Ta NpasuiaMu HagaHHA
6aHKiBCbkuX nocnyr (gani — [MAoroeip). baHK Mae npaBo BCTaHOB/OBATW BMHAropody 3a 06C/yroByBaHHs
MoToYHOro paxyHka y po3mipax Ta Ha yMOBax, Bu3HauyeHux LM Jlorosopom Ta Tapudamu BaHky.

IHTepHeT-kapTKa (gani - Kaptka) — BipTyasibHa gebeToBa KapTka MUTTEBOrO BUMYCKY 6e3 (pi3n4HOro Hocisl.

2.1.7.1.2. KnieHT npuegHyeTbca 40 [Orosopy LWNAXOM NignvcaHHAa AHKeTU-3asBu Npo NpuegHaHHA 00 YMOB i
MpaBun HagaHHA 6aHKIBCbKMX NOCNyr Ta 3asBu npo BigKpUTTA [OTOYHOro paxyHky Ta NnpuegHaHHA 00 YMOB Ta
MpaBun HagaHHA nocnyrm «lHTepHeT-kapTka» B Cuctemi «lpueat 24» (gani — 3assa), WO pasoM 3 LuMu
YmoBawm Ta NpaBunamu cTaHOBAATb [orosip 6aHKiBCbKOro 06C/1yroByBaHHS.

2.1.7.1.3. TIOTOYHWIA paxyHOK, ANS SIKOro BunyweHo KapTy, BiAKPUBAETLCA Y Takmx BasltOTax: rPUBHSA, [onapu
CLLUA, €spo.

2.1.7.1.4. TIOTOYHWIA paxyHOK, AN IKOro BunyLeHo KapTky, MOXe BMKOPUCTOBYBATUCh:

- 419 onnarty ToBapiB i NOCAyr B Mepexi Internet;

- AN BHECEHHSA TOTIBKOBUX MPOLUOBMX KOLUTIB Y 6GaHKIBCbKUX YCTaHOBAX;

- ANA 34iACHEHHS IHWNX GaHKIBCbKUX onepauiid, He 3a60poHeHMX 3aKoHO4AaBCTBOM Ta [Npasunamu MIC.

2.1.7.1.5. 3 MeTo KOHTPO/I0 6e3nekn pyxy rpoLLIoBMX KOLUTIB LLOMICAYHUIA NIMIT Ha NpoBefeHHs onepauilii B
Mepexi Internet BCTaHOBMIOETLCA B PO3MIpI, ekBiBasleHTHOMY 6 TucAY gonapis CLUA.

2.1.7.2. NMpaBa Ta 060B'sA3KN CTOPIH
2.1.7.2.1. BaHK 3060B'A3aHWIA:

2.1.7.2.1.1. Nicna nopaHHa 3aaBu Hajatu KnieHTy pekBi3uTu KapTku: HOMep KapTku, CTpok Aii Ta CVV-koa
KapTKu.

2.1.7.2.1.2. O6cnyroByBaTu [MOTOUYHMIA paxyHOK 3a Ae6ETHOK MNaTiXXHOK CXEMOK B MOPAAKY Ta Ha yMOBaXx,
nepeg6ayeHnx YNHHUM 3aKOHOA4AaBCTBOM, MpaBunamm naaTbkHUX cuctem Ta LM J,orosopom.

2.1.7.2.2. BaHK Ma€ npaso:

2.1.7.2.2.1. Y 06yAb-9KMiA MOMEHT 3a BNacHMM pPO3CYAOM 3MiHOBaTW Habip onepauiid, nocnyr i yHKUIA, WO
BMKOHYHOTbCS 3 BUKOPUCTaHHSAM KapTku.

2.1.7.2.2.2. MpunuHUTK [Orosip B 0AHOCTOPOHHLOMY MOPSALAKY.

2.1.7.2.2.3. Y pasi BiCYTHOCTi pyXy rpoLIOBMX KOLITIB Ha [OTOYHOMY paxyHKy BNpoAoBX 6 MicAuiB i GinbLue,
BaHk mMae npaBo:

- Ha BUHaropogy 3a 06c/yroByBaHHSA HeaKTUBHOro MOTOUHOrO paxyHky Big, KnieHTa y po3mipi 3a/mLKy rpoLLoBmX
KOLWITIB Ha MOTOYHOMY paxyHKy, SKWO Cymy 3a/mwKy He nepesuwlye 100,00 rpH Ta/abo y KnieHTa HeMae iHLWnX



aKTUBHMX MOTOYHUX paxyHKiB) 3rigHo Tapudie baHky. Mpu ubomy KnieHT gopyvae baHKy 34iACHUTU CNUCaHHS
KOLITIB 3 MOTOYHOro paxyHKy y po3mipi BuHaropoau;

- nepepaxyBaTy 3a/IMLLIOK MPOLLOBMX KOLUTIB Ha IHLUWIA akTUBHMWIA MOTOUYHMIA paxyHOK KnieHTa.
2.1.7.2.3. KnieHT 3060B'sA3aHMiA:

2.1.7.2.3.1. TMpwn 3pgjlicHeHHi onepauiin i3 BUKOpUCTaHHAM KapTku yHMKaTW BWHWMKHEHHS HecaHKLioOHOBaHOro
oBepgpadrTy.

2.1.7.2.3.2. B pasi BMHUKHEHHS HecaHKuioOHOBaHOrO oBepapaddTy noracutn cymy 3aboproBaHoCTi 3a
HecaHkuioHoBaHMM oBepapaddToM Yy TepMiH A0 OCTaHHbOIO KasleHO4ApPHOro 4mcna Micsaud, HacTynmHoro 3a
MicAueM, B SKOMY Takuii oBepapadT BUHMK. [py UbOMY 3a KOPUCTYBaHHSA HecaHkUioHOBaHVWM oBepapadTom
KnieHT 3060B'A3yeTbCA cnnatut baHky NpoueHTn B po3Mipi, BCTaHOB/IEHOMY Tapudyamu baHky.

2.1.7.2.3.3. B pasi nopyuweHHs KnieHTom 3060B'A3aHb, BM3HavyeHux n. 2.1.7.2.3.2. yboro fjoroBopy, CTOpPOHM
y3rognnn, wo KnieHT 3060B'A3yeTbCA CAAATUTM Ha KOpuUCTb BaHky 3aboproBaHicTb 3a HecaHKuioHOBaHWM
oBepgpacpTom, a TakoX MPOLEHTM Bif CyMW HEMOBEPHYTOrO B CTPOK HecaHKuioHOBaHOro osepapadTy, ski y
Bi4NOBIAHOCTI A0 4. 2 CT. 625 LIMBINIbHOIO Kogekcy YKpaiHu BCTaHOB/IOOTLCA 3a AOMOBEHICTIO CTopiH y 81,6 %
PiYHUX Big, CyMM NPOCTPOYEHOI 3a60proBaHoCTi (CyMy HEMOBEPHYTOrO B CTPOK HecaHkuioHoBaHOro osepapadty
Ta NPOCTPOYHEHUMU MPOLEHTAMM 3a KOPUCTYBaHHA HecaHkuioHOBaHM oBepapadiTom).

2.1.7.2.3.4. CTOpPOHU y3rogunu, WO Yy pasi BUHUKHEHHA 3a KapTkol HecaHKUioHOBaHOro osepapadry, KOLWTH,
OTpMMaHi Big KnieHTa, HanpaBnsATLCA ANs NoralleHHs 3a60proBaHOCTi y Takiil YeproBocCTi:

B NnepLUy Yyepry — Ha noralleHHs NpoLeHTiB 3rigHo n. 2.1.7.2.3.3. usoro [orosopy;

B ApYry 4yepry — Ha nNoralleHHA NPOLEHTIB 3a KOPUCTYBaHHA HecaHkuioHoBaHMM oBepgpadToM 3rigHo n.
2.1.7.2.3.2. yboro forosopy;

B TPETIO Yepry — Ha noralleHHs Tifia HecaHkuioHoBaHOro osepapadTy.

2.1.7.2.3.6. KnieHT gopydyae baHky 3fiiicHIOBaTV CNMCaHHA rPOLLIOBUX KOLUTIB 3 MOTOYHOIO paxyHKy npuv HacTaHHi
TepMiHiB nnarexis, WO nignarawTb criati 3a uum [oroBopom, B po3mipax, BCTaHOBNeHUX Tapudamu BaHky
(3aiicHOBaTK QOrOBIpHE CNMCAHHSA).

2.1.7.2.4. KnieHT mae npaBo:

2.1.7.2.4.1. BukopucToByBaT! KapTKy ANns onnatu ToBapiB i NOCAYr, BHECEHHS FOTIBKOBUX FPOLUOBUX KOLWITIB Y
6GaHKIBCbKMX YyCTaHOBax Ta ANns 34iACHEHHS HWWX 6GaHKIBCbKMX oOnepauiil  4yepe3 BigganeHi KaHanu
06C/yroByBaHHs.

2.1.7.2.4.2. 3MiHUTK (36GINbWUNTM Y 3MEHLWINTK) AIMIT, BU3HA4YeHuid n. 2.1.7.1.5. uboro [orosopy,11 LWIAXOM
3BepHeHHS A0 baHky abo camocTiiiHO B Cuctemi «lMpuat24».

2.1.7.3. Ctpok aii Jorosopy

2.1.7.3.1. [JoroBip yknagaetbcsa CTPokOoM Ha 10 pokiB Ta Ai€ O MNOBHOrO BMKOHaHHA CTOpoHaMmu CBOIX
30608B'A3aHb 3a [JoroBopoM. [atoto yknageHHsa Lorosopy € gara oTpumMaHHsa KnieHTom pekBisnTiB KapTku.

2.1.7.3.2. Ctpok gii Kaptkn 10 pokiB. 3a60pOHSETLCA BUKOPUCTAHHS pekBi3nTiB KapTku 3i 36ir/1MM cTpokom fji.

2.1.7.4. IHWi ymoBu



2.1.7.4.1. MnatikHa opraHizayis abo baHK MalTb NpPaBO TUMYACOBO NPU3YMWMHUTK 3AINCHEHHS onepauiii 3
BUKOpPUCTaHHAM KapTok BignoBigHO A0 3akoHoAaBcCTBa, lMpaBusi NNaTtiKHOI CUCTEMU, BHYTPILLHbOOAHKIBCHKMX
OOKYMEHTIB.

2.1.7.4.2. BaHK Ma€ npaBo BCTAHOB/MOBATN OOMEXEHHS 0O Ki/IbKOCTi BUMYLLIEHUX KAPTOK 0gHOMY KrieHTy.

Tapudm
Ne BisHec HasBa nocnyru Tapud MpumiTka
Tapugy
1 HanpsmMok BapTicTb ohopMneHHs 0 rpH.
KapTKOBUX
NMPOAYKTIB
2 HanpsamMok lMnaTa 3a KOPUCTYBaAHHSA KapTKOO 0 rpH.
KapTKOBUX
NPOAYKTIB
3 Hanpamok Kowmicisi 3a 1 TpaH3akLito 0 rpH.
KapTKOBUX
NPOAYKTIB
4 Hanpsamok OnnaTa KapTol Ha paxyHOK 1% (min 3 rpH, max 1000 rpH) no TenedgoHy: 8 rpH
KapTKOBUX ropuanyHoi ocobu B MprBaTbaHKy + 1% (min 3 rpH, max 1000 rpH) B paxyHoOK
NPOAYKTIB (nnaTi>k No YkpaiHi) BNIACHMX KOLWITIB
5 Hanpamok OnnaTa KapTol Ha paxyHOK 1% (min 3 rpH, max 1000 rpH) no TenedgoHy: 8 rpH
KapTKOBUX OPNANYHOT 0CObK B iHLWOMY + 1% (min 3 rpH, max 1000 rpH) B paxyHOK
NPOAYKTIB yKpaiHCbkoMy 6aHKy (nnaTix no BJIACHMX KOLUTIB
YKpaiHi)
6 Hanpsimok [MNepeka3 Ha kapTyy «YHiBepcanbHa», 0% no TenedoHy: 0% + 5 rpH
KapTKOBUX y T. 4. Gold, IHTepHeT-KapTKy,
NMPOAYKTIB MOTOYHUN PaxyHOK (hi3n4HOi 0cobu
7 Hanpamok [Mepeka3 Ha KapTy ansa sunnat, y T.4. 0,5% no TenegoHy: 0,5% + 5 rpH
KapTKOBUX 30n0Ty KapTy ANns BunaaT
NPoOAYKTIB
8 HanpsmMok MNepekas Ha KapTKy baHKy YKpaiHun 1% (min 5 rpH)
KapTKOBUX
NMPOAYKTIB
9 HanpsamMok Mepeka3 Ha KapTKy Byab-aKoro 10 rpH + 1%
KapTKOBUX 6aHKy CBIiTY
NPOAYKTIB
10 Hanpsimok | OnsiaTa KapTKOK B TOProBUX TOYKax 0 rpH.
KapTKOBUX i iHTepHeT-MarasuHax
NPOAYKTIB
11 Hanpsamok SMS-6aHKiHr 0 rpH.
KapTKOBUX
NPoOAYKTIB
12 HanpsmMok SMS-iH(hopMyBaHHA NMPO pyxu rno 0 rpH.
KapTKOBUX Kapui
NPOAYKTIB
13 Hanpsamok CaMOCTillHe OTPUMaHHSA BUMNCKK B 0 rpH.
KapTKOBUX MNpuBaT24
NPoOAYKTIB
14 HanpsmMok BiAcoOTKN 3a BUKOPUCTaHHSA 3,4% y Mmicsupb
KapTKOBUX TEXHONOriYHOro NiMiTy
NPOAYKTIB
15 Hanpsamok BigcoTkoBa cTaBka 3a 3.4% Ha Micsaub Bif cymun
KapTKOBUX HecaHKLioHoBaHWi oBepapadT HeCcaHKL,ioHOBaHOro
NPoOAyKTIB (3aboproBaHicTb MO NOTOYHOMY osepapadTy
paxyHky, 3a akum OsepapadT He
nepenbayveHunin)
16 HanpsmMok KoMicisi 32 MOHITOPWHI KapTKw, 10 rpH Ha Micaub, ane He 6inblue Bif 3aANLLKY
KapTKOBUX | CTPOK Ail AKOI 3aBepLUMBCA NoHaa 3 KOLUTIB Ha KapTLui
NnPoAyKTiB Micsui TOMy Ta 3a Kot 6 MicAuiB
nocnine He 6yno onepadin




17 HanpamMok MoMoBHEHHS FOTIBKOIO iIHTEPHET- - 0.00 % - NONOBHEHHSA BJIACHUKOM KapTku; - 0.5%
KapTKOBUX | KapTKW 4K BipTyasbHOro paxyHKy y Big CyMun (MiHIMYM 5 rpH) - NONOBHEHHSA KapTKKN
NPOAYKTIB TepMiHani caMoobcnyroByBaHHS TpeTbolo 0Ccob0I0 - He KiEHTOM baHKy; - 0.2% Bif
CyMU (MiHIMYM 2 rpH) - NONOBHEHHSA KapTKKn
TPeTbOo 0C060t0 KNIEHTOM - BNaCHUKOM By ab-AKOoi
KkapTkn MpusaTbaHKy (akuinHui Tapud).
18 Hanpsmok BincoTkosa cTaBka npu 81.6% pivHMX BiZl CyMu
KapTKOBUX HEeCBO€EYaCHOMY MOralleHHi HecaHKL,ioHOBaHOro
NPoOAYKTIB HeCcaHKLioOHOBaHOro osepapadTy oBepapadTy




2.2. 0eno3uTn (yMOBM i NpaBuaa po3MillleHHSA OeN03UTHUX BKNaA4iB Yy baHKy)
2.2.1. 3aranbHi NONOXKEHHSA
2.2.1. 3aranbHi NOJZIOXKEHHSA

2.2.1.1. KnieHT nepepae, a baHk npunMae rpowosi kowTn (gani Bknapg) y po3mipi Ta
Ha CTPOK, 3a3HayeHi B 3asaBi Ha odopMseHHSA BKnapy, gpani 3asaBa. baHk aons
3apaxyBaHHA cyMun Bknapny BiakpuBae KNi€eHTY AENO3UTHUNA PpaxXyHOK (HOMep paxyHKy
3a3Ha4veHun B 3anBi) i 3060B'A3yeTbCA BUNAATUTN KnieHTy Bknag i NnpoueHTn 3rigHo 3
obymoBneHumMn ymoBamMu. [lpn ogopMsIeHHI [eno3uTiB 3a [O0MNOMOrok CUCTEM
ANCTAHLINHOIro 6aHKIBCbKOIo ob6cnyroByBaHHS, KnieHnt  pae ONCTAHLUINHE
po3nopsagXXeHHsA (rnoga€e 3asaBkKy) baHKy Ha BigKpUTTA [eno3uTHOro ocoboBoro
PaxyHKY, B SIKOMY BKa3ye HeobxigHi gaHi. icna nopadi 3asBKKW, 3a3HayeHa CyMa
CMUNCYETLCA AN BIOKPUTTSA OOMrOBOPY Ha 3a3Ha4YeHUN TepMiH.

2.2.1.2. BAHK 6e3kowToBHO BuAaae KJIEHTY nnaTiHY KapTKy AONs 3apaxyBaHHSA
HapaxoBaHMX MPOLEHTIB 3a BKAagoM. ObcnyropyBaHHA KapTu 34iNCHIOETLCSA 3rigHO 3
Tapudamn BAHKY, YMHHUMUKM Ha MOMeHT obcnyroByBaHHSA. Y Bunagky, akwo KIIEHT
BiAMOBMBCS  BiA4 MJaTXKHOI KapTKW, HapaxoBaHi NpoueHTU 3a BKJaAAOM
nepepaxoByTbCA Ha IHWNA paxyHOK, BKa3aHum KJIIEHTOM.

Mpn odopMieHHi Oeno3uTiB 3a A0MOMOrow CUCTEM AUCTAHUINHOMO 6GaHKIBCbKOro
obcnyrosyBaHHA baHK He Buaa€e KnieHTy nnaTi>KHY KapTKy.

2.2.1.3. Jorosip Bknagy, wo cknagaeTocsa 3 AHKeTU-3aaBum rnpo NpuegHaHHA 00 YMOB
Ta npaBui HadaHHA 6aHKIBCbKMX mocayr, umx YMoB i lMpaBun HagaHHA 6aHKIBCbKUX
nocnyr, 3asBM Ha BKJlA4 BBAaXKAETbCA YyKNafeHUM i Habupae YMHHOCTI 3 MOMEHTY
nignucaHHa KnieHTom 3asaBu Ha 0OPOPMIIEHHSA BKJ1Iady Ta PO3MilleHHs CyMW BKady Ha
PaxyHKy BKnapay.

2.2.1.4. Npwn gnctaHuinHoMmy oopMeHHI 3asaBKK Ha BIiOKPUTTSA BKNaay (oani 3asaskKa)
KJIIEHT Ma€ NpaBO BHECTWU rpowi Ha BkJAapg npotarom 30 KaneHJapHUX AOHIB 3 OaTu
0QOpMJIEHHS 3asaBKN. AKLLO 3a Len Yac YMOBU OEN03UTIB 3MIHATbLCA, TO Aeno3nT byae
BIiAKPUTUM Ha YMOBaX, AKi OyayTb OiSTWU Ha AaTy BHECEHHS KOLWTIB.

Akwo npoTarom 30 KaneHOapHW3 [OHIB BCA CyMa KOLWTIB, 3a3Ha4vyeHa B 3asBuj,
KNIEHTOM He BHeceHa, 3asiBKa Ha BIOAKPUTTHA BKJAaAdy aHyeETbCA. [loBEepHEHHS
4YaCTKOBO oOrJla4YeHuUXx 3as8BOK MPOBOAUTLCA Ha KapTKYy, 3a3Ha4yeHy KJIEHTOM, Ha
nioctasi 3asBW (3BepHEHHA) KJiEHTa B OaHK. 3apaxyBaHHSA MPOBOAUTbLCA 3a
CTaHOapTHUMN TapudamMu 3apaxyBaHHSA Ha 3a3HaAYeHy KJIEHTOM AOJ19 MNOBEPHEHHS
KOLUTIB KapTKY.

2.2.1.4.1. 3a BKJ1agaMun 3 aBTOMaTUYHUM MPOLOBXEHHAM BbaHK Moxe HagaTn KnieHTy
MOXXJINBICTb BiAMOBUTUCSA Bif MPOAOBXEHHSA BKJNaAy 3a OAMH MiCAUb 00 3aKiHYeHHS
TepMiHy Bknaay. lNpo MOXNMBICTb BIAMOBM Bif NPOOOBXEHHSA BKNagny KnieHT Moxe
AisHaTuca B 6yab-akomy BigdineHHi 6aHky, abo AucTaHuinHo 4Yepe3 [puBaT24,
ponaTtok "Moil Bkiagun".

BigMoBMTUCA BiAg aBTOMAaTU4YHOrO MNPOAOBXEHHSA BKJady, SKUW OdOopMIeHUA B
BiAAiNEHHI - MOXXHa 3BEPHYBLUMCL B Byab-aKe BigaineHHsA. AKWo BKaag oOpMAEHNN
yepe3 |IHTepHeT, BiAMOBUTUCA Big NPOAOBXEHHS MOXHa AK AucTaHuinHo (MpueaTt24,
nonaTtok "Moi Bknagn'), Tak i B BigaineHHi 6aHKy.



2.2.1.5. HapaxyBaHHSi NpPOLEHTIB MO BKAaAy MNOYMHAETLCA 3 Mepworo AHs,
HacTynHOro 3a AHeM HaaXOO)XKEeHHS FpoLoBMX KOWTIiB B baHK, i 34INCHIOETLCA 3a
KOXXHUA KaneHOapHWA [eHb, BUXOAAYM 3 (PaKTUYHOI KiSIbKOCTI OHIB Yy poui, 3a
CTaBKOO, L0 Ai€ Ha OaTy YKJaAEeHHS LOroBOpYy 3 ypaxyBaHHAM MpaBua pO3paxyHKY
NPOLEHTIB NpW MNPOAOBXEHHI Aeno3nTy . [eHb MOBEpPHEHHSA BKJady B nepion
pPO3paxyHKY MpPOUEHTIB He BxXoAuUTb. [lpn odopMNeHHI [erno3uTiB 3a AOMNOMOro
CUCTEeM AUCTaHUinHOro 6aHKiBCbKOro o6cnyroByBaHHS, PO3pPaxXyHOK MPOLEHTIB 3a
BKJIa4OM 3AINCHIOETLCH 3a CTaBKOW, 3a3HAYE€HOK B AUCTAHUINHOMY PO3MOpPAOXXEeHHI
Ha BIOAKPUTTA OENO3UTY.

2.2.1.6. CyMa HapaxoBaHMUX MPOUEHTIB 3a Uisly KiNbKICTb TepMiHIiB BKJaady, WO
NponwWAnN 3 MOMEHTY 0DOPMJIEHHSA BKJlady, BUMIAYyETbCS B MOBHOMY 06CsA3i.

2.2.1.7. Tlo 3aKiH4YeHHi KOXXHOro nepiogy HapaxyBaHHA MNPOLEHTIB, WO MPOWLIOB 3
MOMEHTY YKNafeHHS O0rosopy, B nepwun poboymnm OeHb, HACTYNHWUA 3a [ATOlo
opopmneHHs pgorosopy, nicnga  15-00 HapaxoBaHi MNpoUeHTW 3a BKJAAOM
3apaxoBYyOTbCA HA KAaPTKY\PaxyHOK KJliEHTA.

2.2.1.8. AKWo BKNAaL 3aKiHYYETLCA Y BUXigHNI abo CBATKOBUW AeHb | KNieHT He BaXkae
NPOAOBXYBaTW BKJaL4 Ha HOBUW CTPOK, TO BuUMNJaTa CyMW BKJaAy Ta MNPOLEHTIB
NpoBOAMTLCA B nepwnit poboyunin ona baHKy OeHb.

2.2.1.9. MNpouenypa aBTOMAaTUYHOIr O NPOAOBXXEHHSA BKIAAIB .

HaHa npouenypa 3aCTOCOBYETLCA A1 BCiX BKJAAiB 3a BUHATKOM BK1aA4iB, 3a3HAa4Y€HUX
y n.2.2.1.10.

2.2.1.9.1. Micng 3aKiH4eHHs TepMiHYy aeno3nTy baHK Ma€ npaBo nepepaxyBaTu KOLWTWH
3 0eno3uTy Ha BKAagd "[o 3anutaHHA" KnieHTa. KowTu 3 0enos3unTiB, SKi BUCTYNalTb
3abe3neyeHHsAM MO KpeauTy | 3 Oerno3uTiB MNoMepanx KIIEHTIB Ha BKhag "Ao
3annTaHHA» HE NepepaxoByOTbCA.

2.2.1.9.2. AKwWo nicng 3aKkiH4eHHA 3-X KaJleH4apHUX OHIB NiCAA HaAXOO XKEeHHS rpoLuen
Ha Bknag "[o 3annTaHHAa" KnieHT He 3aTpebyBaB cyMy Bkaaay abo i YacTuHy, KnieHTt
nopy4va€e baHKy nepepaxyBaTu BCHO CyMy KowTiB 3 Bkaaay "o 3anmTaHHa" Ha uen
nernos3nT.

Mpn UubOMYy NpoOUEHTHa CTaBKa 3a BKJIaAOM Ha HOBWUW TepMIiH BiANOBiga€E CTaBUi, SAKa
nie B baHKy 014 3HOBY O(hopMJItOBaHUX BKNALiB aHOro HaMMeHYyBaHHS Ta CTPOKY Ha
[aTy 3apaxyBaHHS KOWTIB Ha [Oerno3UTHUW paxyHOK. HoBuM TepMmiH BKnagy
064NCNIOETLCSA 3 AaTU HAOXOOXKEHHS FPOLIEN Ha Aeno3uT 3 BKaaay "[o 3anntaHHAa".

[lo0aTKOBO Ha HOBMIN TepMiH BKany baHK Moxe 36inbWNTU NPOLEHTHY CTaBKYy 3a
BKAagoMm (mani Hapbaeka). Po3mip cTaHpapTHOI HaabaBku i BUAM BKNAAiB, 3a AKUMU
BCTAHOB/IOETbLCA HanbaBka, BigobpakeHi Ha caunTi 6aHky (https://privatbank.ua/
depozit/). HoBuin TepMmiH Bkaagy OOYMCAOETLCA 3 AaTU HAaOXOOXXEHHS KOLWITIB Ha
0enosunT 3 Bkiagy "[o 3anuTtaHHA".

AKwo KnieHT BiOMOBMBCA Bi4 NPOAOBXEHHSA Oerno3nTy Ha HOBUM CTPOK, TO
po3puBalOTbCA 0buaBa BKNaga: Aeno3nT | BKJa4 «40 3annTaHHA». BunnaTta KowTiB 3
PaxyHKiB 34iNCHIOETLCS 3rigHO 3 NpaBuiaMun baHKy i BUMoramu HauioHanbHOro 6aHky
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YKpaiHn. HapaxyBaHHA MPOLEHTIB Ha 3a/IMLLIOK KOLUTIB Ha PO3ipBaHUX paxXyHKax He
30iNCHIOETbLCA.

fkwo baHK He nepepaxyBaB KOWTK 3 0eno3unTy Ha Baw Bknapg "[No 3annmTaHHA", TO
BKJlaL, QaBTOMaTU4YHO TPOAOBXYETbCA LWeEe Ha oAuH CTpok. CTpok Bkagy
NPOOOBXYETLCA HeoLHOpa3oBo 6e3 npuxony KnieHTa B baHK. HoBUI CTPOK BKapdy
MOYMHAETHLCA 3 AHSA, HAaCTYNHOro 3a 4aTol 3aKiHYeHHS rnonepenHbOro CTPOKY BKagy.

3a ymMoBWM HasABHOCTI B baHKy iH(opMauil npo cMepTb KnieHTa CTOPOHW y3roannm He
NPoOOBXYBaTW BKJIaL4 HA HOBU CTPOK.

Mpun ubomy, BaHK 3akKpuBae BKAAOHUA paxyHOK KiieHTa B AaTy 3akKiHYEHHSA CTPOKY
BKNagy, Ta obnikoBye BKJaA4 Ha BigNOBIAHUX paxyHKaX. [licna 3akKpuTTa paxyHKY
HapaxyBaHHSA NPOLEHTIB MPUMUHAETLCA. B pasi, AKLWO NPOTAromMm CTPOKY BKaAy, AKNN
heKinbkKa pasiB NpoaoBXxyBaBcs, baHK oTpuMaB iHopMaLilo Npo cMepTb KinieHTa Ta
He 3Mir BCTaHOBUTM OCiD, LLLO € NpaBOHACTYNHMKaMU 3a BkAagoMm, CTOPOHU y3roaunu,
wo baHK npunuHsae pilo Bknagy. lNpm uboMy baHK 3aKpuBa€E BKNAOAHUW pPaxyHOK
KnieHTa Ta obnikoBye BK/Jah Ha BignoBiAHUX paxyHKax. [licna 3aKpuTTa paxyHKY
HapaxyBaHHSA NPOLEHTIB NPUMNUHAETbCS.

2.2.1.9.3. dkwo baHK 3anepeyye NpoTN NPOLOBXEHHSA BKN1aAy, BiH He Ni3Hiwe, HiXK 3a
2 KaneHJapHUX [OHi 00 3aKiH4YeHHS TepMiHy BKJagy nucbMoBo abo 4epe3 sms
noBigoMAsA€ Npo ue KnieHTa 3a pekBi3anTamMu, BKasaHUMU B KJTIEHTCbKiN 6a3i baHky.

2.2.1.10. MNpouenypa aBTOMaTU4YHOIr0 NPOLAOBXEHHSA BKMaLiB CTPOKOM Ha 1 Ta 2 Mic,
Bknaga [>xyHiop, NpuBaT-BKNada Ta pAAYy BKAAAIB CTapuX TUMIB, OPOPMIEHHSA AKUX
nposoamnnocb 0o 2014 poky.

2.2.1.10.1. Y pasi, 9KWo nicng 3akiH4eHHA TepMiHy BKnany, KnieHT He 3asaBuB baHKy
Npo BIAMOBY Bif NPOOOBXEHHA TepMiHy Bknagy, i baHK He 3anepedyye npoTu
NPOLOBXEHHA BKJlady Ha HOBUW TepMiH, BKJaL aBTOMaTU4YHO BBaXXa€TbCA
NPOLOBXEHNM e Ha OoAWH TepMiH, 3a3HadyeHun y 3aaBi. TepMiH BKhagy
NPOAOBXYETbCSA HeoAHOpa3oBo 6e3 gaBku KnieHTa B baHk. lpyn UbOMY 4YUCNEHHSA
HOBOIro TepMiHYy BKJlady MOYMHAETbCA 3 [OHSA, HACTYNHOro 3a [aTOl 3aKiH4YeHHS
nonepegHbOro TepMiHy Bknagy. Y ToMy Bunagky, akwo BAHK 3anepedye npoTtu
NPOAOBXEHHS BKJlady, BiH MMCbMOBO abo Yyepe3 sms nosigomnase npo ue KJIIEHTA 3a
PEKBi3UTaMN, BKas3aHUMU B KHIiEHTCbKiIN 6a3i baHKy, He ni3Hiwe, HIX 3a 2
KaneHgapHUX OHI 00 3aKiH4YeHHA TepMiHy Bknaay. lNpu oopMNeHHi Oeno3uTiB 3a
[O0MNOMOro CUCTEM AUCTaHLUINHOIo BaHKIBCbKOro o6cnyrosyBaHHs, y BUMNaaKy, SAKLLLO
nicnga 3akiH4eHHA TepMiHy BkNagy KnieHT He nogaB AWUCTaHUIMHE pOo3nopan>XeHHS
BaHKy Npo 3akpuTTa BKNaAy, BKAa4 aBTOMATUYHO BBAXKAETbCA NPOLOBXEHUM Le Ha
OOWNH TepMiH, 3a3Ha4YeHUn y ANCTaHUINHOMY PO3NOpSAL KEHHI Ha BiOKPUTTA Oen0o3unTy.
TepMiH BKNady NPOAOBXYETbCA HeoAHOpa30BO 6e3 nogadi KnieHTOM AWCTaHUiNHOro
PO3NOPAOXKEHHSA MNP0 3aKpUTTA BKaady. MNMpu uboMy, ob6YUCNEHHS HOBOro TepMiHy
BKJIa4y MOYMHAETBCA 3 [HA, HACTYnNHOro 3a [aTol 3aKiH4YeHHSA rnonepenHboro
TepMiHy BKJagy.

3a yMOBM HasiBHOCTI B baHKy iHGopMaLii npo cMepTb KnieHTa CTOPOHW y3roguam He
NPOLOBXYBaTW BKJlaZ Ha HOBUIN CTPOK.

Mpu ubomy, baHK 3aKpuBa€ BKNAOHUMA paxyHOK KnieHTa B AaTy 3akKiHYeHHS CTPOKY
BKJ1Iady, Ta OONIKOBYE BKJaL Ha BIAMOBIAHUX paxyHKaX. [licna 3akKpUTTa paxyHKY
HapaxyBaHHSA MNPOLEHTIB NPUNUHAETLCA. B pasi, AKWO NpoTAroM CTPOKY BKAAAy, AKUNA



AeKinbKa pasiB NpoaoBXXyBaBcCs, baHk oTpuMaB iHopMaUito Npo cMepTb KnieHTa Ta
He 3Mir BCTaAHOBUTM OCiD, LLLO € NpaBOHACTYMNHMKaMKM 3a BkaagoM, CTOPOHU y3rogunu,
wo baHK npunuHsae pilo Bknagy. lNpm uboMy BbaHK 3aKpuBa€E BKNAOHUN pPaxXyHOK
KnieHTa Ta obnikoBye BKJlah Ha BIAMOBIAHUX paxyHKaxX. [icna 3akKpuUTTa paxyHKY
HapaxyBaHHSA MPOLEHTIB MPUNUHAETbCA.

2.2.1.10.2. lMpn NpoooOBXEHHI TepMiHy BKJNaAy pPO3pPaxyHOK BIACOTKIB Ha KOXHWUN
HOBUW TepMiH BKJlady 34IMCHIOETLCS 3@ MNPOLEHTHOI CTaBkow, wo g€ B8 BAHKY ans
OEeno3nuTHUX BKNAAiB [aHOro HaMMeHyBaHHA Ta CTPOKY Ha [OeHb 3aKiH4YeHHS
nonepenHbOro TepMiHy Bkagy, 6e3 yknageHHs [OOATKOBMX Yyrod QOO LbOro
norosopy. HacTynHe NpoAoBXXeHHSA BKaAy 34iINCHIOETLCA B TAKOMY X NMOPALAKY.

2.2.1.11. 9KLWO Ha faTy 3aKiHYeHHS TepMiHy 3aauLWoK BkAany 6byane meHwe 100 rpH.
(20pon, 20 eBpo), baHK Ma€ NpaBoO cKacyBaTK aBTOMaTMUYHE NMPOAOBXXEHHSA BKagy (3a
BUKOYEHHAM nocnyr «CTaHaapT 6e3nonatkoBuin» Ta «CKkapbHMYKa»).

2.2.1.12. 3 ypaxyBaHHAM ocobnmBocTen nporpamHoro 3abesnedyeHHa BAHKY, npwu
NPOAOBXEHHI TepMiHy Bknagy BAHK Mae npaBo 3MiHUTM HOMep paxyHKy 6e3
yKNageHHsa 0o4AaTKOBUX yro A0 AaHOro forosopy. MNpu LbOMYy HOBUW HOMEP PaxyHKY
Bigobpa)kaeTbCa y BUNUCLi NO BKAa4y.

2.2.1.13. Npwn HagaBHoOCTI y KJIIEHTA npocTpoyeHoi 3aboproBaHOCTi 3a KpeamTamu Ta /
abo KpeaAUTHMMM niMiTaMM a TaKOX MpPOoUEeHTaMu 3a IiX KOpuUCTyBaHHSA, abo
npocTpo4vyeHoi 3aboproBaHocTi 3a Kpeamtamm Ta /[ abo npoueHTaM 3a IX
KopuUcTyBaHHSA, no akux KJIIEHT € nopy4uTtenem, BAHK Mae npaBo Ha CBin po3cya:

- Micna 3akiH4eHHA TepMiHy BKNady, BKJa4 Ta HapaxoBaHi MpoueHTU nepepaxyBaTw
Ha NOTOYHUN / KapTKoBUIM paxyHok KJIIEHTA abo

- PosipBaTu gaHunm pgorosip. MNpu OOCTPOKOBOMY po3ipBaHHiI forosopy baHkK Hanpasise
KJIIEHTY nucbMoBe NOBIAOMIEHHS i3 3a3HAYEeHHAM AT PO3ipBaHHSA LbOro 4OroBOpPY.
Mpn uybomy BKMag | HapaxoBaHi MPOUEHTN MNepepaxoBYTbCA Ha MNOTOYHUW [
KapTKoBun paxyHok KJIIEHTA.

CrnncaHHS rpoLoBUX KOLWTIB 0hOPMAAETLCA MEMOpPIaJIbHUM OPAEPOM.

2.2.1.14. 3a HagaBHoCTi y KJIIEHTA npocTpoyeHoi 3aboproBaHOCTi 3a KpegutTammn Ta /
abo KpeouTHUMM niMiTaMM a TaKOX BiACOTKaMW 3a IX KOPUCTYBaHHA, abo
npocTpo4yeHoi 3aboproBaHoCTi 3a Kpegutamm Ta / abo BigcoTKamMm 3a X
KOPUCTYBaHHA, 3a Akumum KIJIIEHT € nopy4yunTtenem, 3a YMOBW [OOCTPOKOBOIO
poO3ipBaHHA 0eno3nTy 3a iHiuiaTneo KnieHTa BKJlag Ta HapaxoBaHi BiACOTKU KNieHT
Aopy4yaEe nepepaxyBaTM Ha MOro Ha MOTOYHUA / KAPTKOBUW PaxXyHOK, BIOKPUTUM B
baHky

2.2.1.15. TloBepHeHHA BKJady rapaHTyeTbCca @OHAOM rapaHTyBaHHA BKJaf4iB
di3nyHmMx ocib y po3Mipi, BU3HAYEHOMY YUHHMM 3aKOHOAABCTBOM YKpalHMW Ha OaTy
HeLOCTYNnHOCTI Bkiagdy. O3HaoMuTUCb C [lOBiAKOW MpPO CUCTEMY rapaHTyBaHHA
BKJIaZliB Ta PO3MipOM rapaHTOBaHOlI CyMM BifLIKOAYBaHHA 3a BKJlagaMu, BiAMOBIAHO
0O CT. 26 3akKoHy YkpaiHun «[po cucTeMy rapaHTyBaHHSA BKAagiB (isn4HUX 0cCi6»,
MOXXHa Ha cauTi OrBedO (http://www.fg.gov.ua/). BbaHK nNpPUNUHAE HapaxyBaHHS
NpoUeHTIB 3a OOroBOPOM B AeHb MoYaTKy npouenypu BuBefeHHA PoOHAOM OaHKy 3
PUHKY, abo y peHb nNpunHATTA HauioHanbHMM 6aHKOM YKpaiHW pilleHHS npo
BiAKNMKaAHHA OaHKIiBCbKOI NiueH3ii Ta nikeigauito 6aHKy. BigwkogyBaHHS dOHOOM
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KOLUTIB 33 BKJIaOM B iHO3eMHin BantoTi BiabyBaEeTbLCA B rpMBHi 3a OilLiNHUM KypCcOM
HauioHanbHOro 6aHKy Ha AeHb Mo4YaTKy npouenypu BuBedeHHS 6aHKy 3 pUHKY Ta
30iNCHEeHHSA TMMYacoBOI aAMiHICTpauil abo Ha geHb NoYaTKy NikBigauii 6aHKy.

2.2.1.16. baHk 3060B'A3yeTbCA  34iNCHIOBAaTU  06CNYroByBaHHA  KJIEHTIB Yy
BiAMNOBIAHOCTI 3 YAHHUM 3aKOHOLABCTBOM YKpaiHu Ta Tapudamum baHky, Wo Ail0Tb Ha
MOMEHT 34iNCHEeHHA onepauil.

2.2.1.17. Mpwn oTpuMaHHI iHpOpMaLil NMPO HeCaHKLiOHOBaHE CMUCaHHA TPOLIOBUX
KOLUTIB 3 AEMO3UTHOIro paxyHKy (B TOMy 4Ymucni 3a gonomoroto SMS iHdopMyBaHHSA Bif
BaHky) KnieHT 3060B'A3yeTbCA HEraMHO MOBIAOMAATU MPO uUe B baHK. Mpu HacTaHHI
BULLLEBKA3aHUX BuUNagkiB HeobxigHO 3BepHyTuca Yy BigaineHHa badky, abo
3aTenedoHyBaTn 3a Homepom 3700 (uinopoboBo, Ge3kowTOBHO No YKpaiHi Ans
N3BiHKIB 3 MOBiNbHUX TenedgoHiB).

2.2.1.18. Y pa3i HacTaHHa obcCTaBuUH opc-Maxkopy (MoXkexka, MOoBiHb, 3eMJeTpyc,
BINCbKOBI Ail TOLWO), AKi He 3asie)XaTb Bif BOJi CTOPIH i NepewKoa)XatoTb BUKOHAHHIO
3060B'A3aHb 3a UMM OOrOBOPOM, TEPMiHM BUKOHAHHA Takmx 3060B'sA3aHb BiAMoOBiOHO
BiACYBalOTbCA Ha 4ac Aii gopc-makopy. L 3060B'a3aHHA nignsaraloTb HeEranHomy
BUKOHAHHIO MIiC/A NPUNUHEHHSA Oil (pOpPC-Ma>Kopy.

2.2.1.19. Ceoim nignucom KIJIEHT nigTBEpAXXY€E, WO BCA nNpeacrtaBleHa HUM
iHpopMauia € npaBubHOK | 3000B'A3YETLCA NPO BCi 3MiHM noBigomMNATKU 6aHK He
Ni3Hiwe 15 gHiB 3 MOMEHTY iX BUHUKHEHHA. On4a nigBuweHHa 6esnekn sknagy KJIIEHT
He 3anepedvye NpoTu doTorpadpyBaHHA Ta iHPOPMYBaHHA MNOro MPO CTaH BKAaady
yepe3 e-mail abo 3a mponomoroto SMS.

2.2.1.20. Yci cnopu, Wo BUHMKAKTb Npu peanidauil gaHoro [Jorosopy, BUPILLYIOTbLCA
CTOPOHaMK WJAXOM NeperoBopiB. Y pa3si, AKWO CTOPOHN HE A0CArAM B3aEMHOI 3roau,
cCyrnepeykn po3rnsafarTbCsa BiAMOBIAHO A0 YMHHOMO 3aKOHOAABCTBa YKpaiHWM Ta
ymoBamu MNy6nivyHoi Yroaw.

2.2.1.21. Y pa3i nopyweHHs OAHIEK i3 CTOpPiH YMOB LbOro [AOroBOpy BOHa Hece
BiANOBIiAaNbHICTb 3rifHO 3 YAHHMM 3aKOHOO4ABCTBOM YKpaiHu.

2.2.1.22. OnogaTKyBaHHA 3a BKJlaAOM MNpoOBOAUTLCA B MOPSAOKY, BCTAHOBJIEHOMY
YYNHHUM 3aKOHOLABCTBOM YKpaiHMW.

2.2.1.23. KNieHT Mae npaBo CKJIaCcTW 3anoBifasibHe po3nopag)XeHHS rno BKaaay.

2.2.1.24. Yropa npo po3MilleHHA BKNagy Habupae YUHHOCTI 3 [OHA BHECEHHS
06yMOBIEHOT CYMM IFPOLLOBUX KOLITIB i MPUMNUHAETLCA 3 BUNAaTo KNiEHTY BCIi€l cymMun
BKJIaZly pa3oM 3 npoLeHTaMuy, Lo HalexxaTb BigNnoBiAHO A0 YMOB BK/ady.

2.2.1.25. baHK Ma€ MpaBO CTAryBaTM KOMICil0 3a MOMOBHEHHS BKAaAy iHWOI ocobwu
3rigHO 3  YMHHMMKU  Tapudamm 6HaHkKy. ®PakT TMNOMNOBHEHHSA CBOro BKJagy
NiATBEPOXXYETbCA iOeHTUdIKaAUIED KNIEHTa MO MJacTUKOoBIN KapTui [MpuBaTbaHKy.
Onepauisa NoNoBHeEHHS, He niaTBepaXKeHa iaeHTUdIKauielo KNiEHTa No KapTi B 6a3i
KNieHTiB NMpnBaTbaHKy, KBaniiKyeTbCA AK NMONOBHEHHSA BKJIAAY iHLLIOI ocobu.

2.2.1.26. lNpwn nosepHeHHi Bkaay 3 iHiuiaTnem BAHKY KJIIEHTY nosBepTaeTbCa CcyMa
BKJaQy Ta BUWNJIAYylOTbCA MPOLUEHTU, HapaxoBaHi BigNOBIAHO OO0 YMOB LbOro
[OroBOpY 3a (PakKTUYHUN CTPOK KOPUCTYBaHHSA BKIagoM. Mpn odopmMsieHHI Aeno3uTis



3a OO0MNOMOro CUCTEM AUCTaHUiNHOro 6aHKIBCbKOro ob6CNyroByBaHHSA, KIIEHT Ma€e
npaBoO [OOCTPOKOBO po3ipBaTu yrogy BigNnoBiAHO A0 YWMHHOINO 3aKOHOA4ABCTBA,
NOBIAOMUBLLUM MPO Le iHWY CTOPOHY LWAAXOM BianpassieHHA B baHK BianoBigHOro
ANCTaHUinHoro posnopagXeHHda. Cyma Bkaagy npoTaroMm 1-2 6aHKIBCbKUX [OHIB
3apaxOBYETbCA Ha PaxyHOK KIJIiEHTA, 3 AKOro bysnn nepeBefeHi KOWTW ON8 BiAKPUTTS
OEeno3nUTHOro paxyHKy abo Ha Oyab-AKUN iHWWIA PaxXyHOK, BKA3aHUN KJIIEHTOM B
ANCTaHUINHOMY PO3MOPSALAXKEHHI Ha PO3ipBaHHS.

2.2.1.27. Mpwn yKNageHHi MixK KnieHToM i 6aHKOM OOroBopy 3acTaBM MaWHOBUX Mpas
Ha BKJlad, QOOroBOpy UeEeCii Ta BUHUKHEHHI nNpocTpoyeHol 3aboproBaHOCTI 3a
Aorosopamu, ki 3abesneyeHi TakmMm BHeCKOM, KNieHT popy4dae BAHKY camocTinHo,
6e3 0cobuncToi y4acTi KNieHTa, 34iINCHUTM NoraweHHsa 3aboproBaHOCTI, WO yTBOpPUIACS
32 paxyHOK KOLWTIiB TakKoro 3acTaBHOro geno3uTty, 6e3 akoro -abo nepepaxyHKy
MPOUEHTIB i CTArHeHHA KoMmicin 3 KJIIEHTA, He3ane)xHo Bif AaTu 0pOpMJIEHHS BKa4y
i TepMmiHy 1noro 3akiH4eHHs. HeobxigHa cyma cnucyeTbcs BAHKOM B noraweHHs
3aboprosaHocTi, 3abe3ne4yeHoi 3aCTaBoOO MalNHOBMX MPaB Ha BKAaM.

Y TomMy BUMagKy, Koan 3acTaBy MaHOBUX MpaB Ha BKJapg 3abe3nevyye BUKOHAHHSA e
AKMXOCb 3060B'A3aHb AKMMKU ocobaMum (KpiM noraweHmx 3a paxyHOK Bkagy) 3rigHo
BignosigHnx porosopie 3 BAHKOM, To nicna cnucaHHA, KnieHT popy4Ya€e baHky
camocTinHo, 6e3 ocobucToi y4acTi khnieHTa, Ha po3cyn 6aHKy, po3NopAANTUCS
3a/IMWIKOM BKJlady Ta HapaxoOBaHUX MPOLEHTIB TaKUM YNHOM:

1. NoBepHyTWM 3a/MWOK BKJaAy i HapaxOBaHUX TMPOLEHTIB Ha KOJMULWHIA BKhang
KJIIEHTA Takoro > Tuny i TepMiHy, SK NepBiCHUW, 3 HapaxXyBaHHAM KOJINLLHIX
NpoueHTIB No cTasLui. Mpy UbOMY MaMHOBI NpaBa 3a TakKUM BKJ1IaOM € 3aropykolo 3a
TMK 3060B'a3aHHAMU, AKi 6ynn 3abe3nevyeHi NePBUHHMMN BHECKOM.

2. y pa3i HeMOXXJIMBOCTiI nofanblworo obcnyroByBaHHA [Aeno3UTYy Ha NepBiCHUX
ymoBax, BAHK nepepaxoBye 3a/MLWLOK BKJaQy i HapaxoBaHUX NPOLEHTIB Ha MOTOYHUN
KapTKoBUIM paxyHoK KJIIEHTA, abo yknapa€e 3 KNiEHTOM AENO3UTHUN JOrOBIp NOCAyrin
"CkapbHunyka 12 mic." (Ana ¢is.ocib) / "CraHgapT 12 mic." (Ona MM i op.ocib).

2.2.1.28. KnieHT B nopsagky, nepenbavyeHoMy YNHHMUM 3aKOHOOABCTBOM, Hada€ NpPaBo
NOBipeHin ocobi Ha po3MopsAAXXeHHS BKAAAOM. Y pa3i 3BepHeHHs [oBipeHOi ocobu B
6aHK OnA OTpMMaHHSA FPOLIOBMX KOLWITIB 3 AEMO3UTHOro paxyHKy, KnieHT popyd4ae
BaHKy BioAKpUTY Ha iM'A KniEHTa NOTOYHUN paxyHOK y BaloTi BKAaga 3 opopMAeHHAM
creuianbHOro naaTi>XHOro 3acoby (Oo0AaTKOBOI KapTKM) Ha iM'a goBipeHOi ocobu.
HoBipeHa ocoba Ma€e MnpaBO pPO3MNOPSAANTUCA KOWTaMM Ha MNOTOYHOMY pPaxXyHKYy B
pPO3Mipi BKS1a4y 3a 40MOMOro A40OAaTKOBOI KAapTKMU.

2.2.1.29. ToBepHeHHA BKJaAdy Yy BiggiNeHHI NpoBOoAUTbLCA Ha NiacTaBi NMUCbMOBOI
3aBU KJIEHTA.

2.2.1.30. KinbKiCTb OAHOYACHO BIOKPUTUX LIKOYUX [OEMO3UTHUX pPaxyHKIB Ha iM's
OOHOro KJi€EHTa, BKJOYalo4YM mnocnyry HakonmyeHHa «CkapbHudka» Ta «[lpuBaT-
BKJlag», He MoBMHHO nepeBulyBaT 30 AoroBopis. Bknaam «4o 3anuTaHHA», BiAKPUTI
3rigHo nm.m. 2.2.1.10.1 2.2.1.10.2 paHux «YMoOB i npaBun» Ta nocnayra "CrtaHpapT
be3nonaTKoBMI ONA MEHCIOHepiB, oAep XyBadiB 3apnaaTu i couianbHMx Bunnaat" (n.
2.1.10 paHumx «YMOB i npaBui») B pPO3pPaxyHOK 3arasbHOl KiJIbKOCTi AeN03UTHUX
PaxyHKiB He BKAO4YalTbCA. AKwo KnieHT 6a)kae BiAKPUTM HOBUW BKNag, nicns
AOCArHEHHS KiNIbKOCTI BiOKPUTUX paxyHKiB binbwe 30 paxyHkiB, Tpeba 3akputn byab-
AKUA 3 OiI04YNX 0eno3unTiB.



2.2.1.31. KnieHT Ha npoTa3i CTPOKY po3MileHHSa BKNagy 3000B'a3yeTbcsa 6e3
nMcbMoBOI 3roanm baHky He nepepaBaTu Bkag B 3abe3neyeHHA BUMKOHAHHSA
30608B'A3aHb Nepen TpeTiMm ocobamMm, a TakKOX BiAYYy>XKYBaTW BKIag TpeTiMm ocobam
iHWWM He 3abopoHeHnM crocobom.

2.2.1.32. baHK Ma€ npaBoO AOOCTPOKOBO poO3ipBaTW AOrosip, MOBIAOMUBLUM MPO Ue
KnieHTa 3a aBa poboymx 6aHKIBCbKMX OHI A0 AaTW po3ipBaHHSA OOroBOpPY.

2.2.1.33. dkwo feno3nT oopMAeHOo Yy BigaineHHi 6aHKy - BKJ1ag MOXXHa po3ipBaTu
TiNbKW Yy BigOINEHHI.

AKwo neno3nTt oopMSIEHO CaMOCTINHO KJIEHTOM Yy ANCTaAHUIMHUX KaHanax: 4vepes
Beb-Bepcito lMpueaTt24, canT pb.ua/depozit, mobinbHi gopaTku "Privat24" abo "Moi
BKIaaun", - BKJlag MOXHa 3aKpUTU $SK AUCTaHuinHO (Beb6-Bepcia [MpumBat24 Ta
MOBGinbHMK gopaTok "Moi Bknagn"), Tak i B Oyab-aKoMy BigaineHHi 6aHKy.

2.2.1.34. Bknagn Ha cymy, eksiBaneHTHY 50 Tuc. gonapis CLUA i Buwe (3a Kypcom
HBY), odopMnAlTbCA TilbKKU Yy BUrAa4i CTPOKOBUX Aeno3uTiB (6e3 MoXnmBoCTi
LOCTPOKOBOI0O pO3ipBaHHSA), Aeno3nTHUX cepTudgikaTie abo MNpuBaT-BKIa4iB.

2.2.1.35. Po3ipBaHHA [eno3uTy MPOTAromM 5 KaneHgapHUX OHIB 3 OaTW 3aKiHYeHHSA
KOXXHOIro TepMiHy BKJlafly BBa>Ka€TbCA PO3ipBaHHAM Mo TepMiHy. BcCi iHWI po3ipBaHHS
[eno3uTIB BBaXKalOTbCA OOCTPOKOBUMMN.

Ha TepMiHi 0o 28 oHIiB 3 faTu ohOpPMIEHHS BKIaay:

- [loBepHeHHsA rpolwen 3A4INCHIETBCA TiIbKM Ha KapTKy, 3 AKol OyB odopmaeHun
nenosnT

- AKWOo B uUen nepiog KJAIEHT MOMNOBHMB BKNad (He3ase)XXHO Bif BapiaHTy BHECEHHS
rpowen nNpy oPOpPMAEHHI) 3 KapTKN «YHiBepcCasbHa», iHTepHeT-KapTku abo eniTHol
KapTKW, TO MNOBEPHEHHS KOWTIB MPOBOAUTBLCA Ha KapTKy, 3 SKOI MOMOBHIOBABCA
neno3nT.

MpoTarom 28 paHiB 3 gatu odOpMNEeHHSA BKAady BunjaTta A0BipeHin ocobi He
NPOBOOUNTbLCS.

Y1 nonosBHIOBaBCA BKJag 3
" . SIFK  BUNMAYYIOTBCA KOWTKU Npw
Bknapg NAaTHUX* KapTOK Ha TepMiHi : . - :
. . pO3ipBaHHI Ha TepMiHi 0o 28 OHiB
othopmneHun: (28 OHIB C n,aTm3 3TV OHOPMAEHHS?
0OpPMSIEHHA? P '
Ha nnatHy * KapTKy, 3 $£KoOI
3 KapTKu Tak rMpoBOANIIOCH nepwe
MOMOBHEHHA.
: Ha kapTKy, 3 SKOI npoBogwnnocs
3 KapTku Hi pTKY POBOA
ohopMIeHHA.




Ha nnatHy * KapTKy, 3 Kol
oTiBKOIO Tak npoBoanocCs nepwe
MOMOBHEHHS.

Ha Bunbip BKJagHMKa CyMa MoOXXe
byTn: BMNJAayYeHa B KacCi 3
Aerno3nTHOro PaxyHKy abo
3apaxoBaHa Ha KapTKy.

[oTiBKOIO Hi

Ha nnaTHy * KapTKy, 3 £KOI
Tak npoBoAMNOCA nepwe
MOMOBHEHHS.

3 po3ipBaHOro
BKNagy

Ha Bubip BKNagHWKa CyMa MOXXe
3 po3ipBaHoOro 6yTn: BMNNayYeHa B KacCi 3
BKJ1aay AEeno3nTHOro PaxXyHKY abo
3apaxoBaHa Ha KapTKy.

* Kapmka "YHigepca/ibHa", IHmepHem-Kkapmeka i e/imHa kapmka.

2.2.1.36. baHK Ma€ nNpaBo MNPOTAroM BCbOro TEPMiHY Ail 4OroBOpYy 3MiHIOBATU PO3MIp
NPOLEHTHOI CTaBKW 3a BKNagaMu (geno3vTtamm) Ao 3anuTaHHA ( «[o 3anuTaHHa» i
«[MpuBaT-BKNAan»). [OTOYHUI pPO3MIp Ailo40l NPOUEHTHOI CTaBkM KHIiEHT Moxe
Ai3HaTncAa Ha canTi 6aHKy B po3aini Aeno3ntn https://privatbank.ua/depozit.

Y pa3si 3MeHLWeHHs MPOUEHTHOI CTaBKW 3a Aito4Yumu gorosopamm baHK nosigoMnsie
KnieHTiB 3a 5 OHIB A0 AaTW 3MiHN CTaBKMW.

MosigomneHHA KnieHTIB NpoBOANTLCS 3a A0MOMOroK PO3MilleHHSA iHdopMauil Ha
canTi 6baHky (https://pb.ua), a TakoX WNAXOM iHHOPMYBaHHA Yepe3 AOCTYMHI KaHanu
KOMYHiKauii (SMS, enekTpoHHa nowTa, iHpopmauinHi nosigoMmneHHsa B MNMpueaTt24 abo
mMobinbHUX podaTkax 6aHKy) 3a pekBisuTamu, AKi 3agikcoBaHi B 6asi KNieEHTIB npwu
MPOXOOXKEHHI KJIIEHTaMN igeHTudikauii B 6aHKy.

2.2.1.37. KnieHT Ma€ npaBo gopyydnTtn baHKy NpoBOAUTUN perysspHi nepepaxyBaHHS
Ha CBIM OENO3UTHUN PaxyHOK (paxyHOK-OA4ep>XyBa4) 3 iHWOro CBOro AenO3UTHOro,
NOTOYHOro abo KapTKOBOro paxyHKy (paxyHOK-BignMpaBHMK). HAKWO Ha A[aTy
BUKOHAHHSA pPerynsapHoOro naaTexy 3aJIMWOK KOLWTIB Ha paxXyHKY-BiAMpPaBHUKY MeHLUe
CyMU BCTaHOBJIEHOIr0 peryaapHoro nnatexy, KnieHT popydae baHKy nepepaxyBaTu
Ha paxyHOK-O4ep>XyBa4 BCIO OOCTYMHY CyMYy 3aJINLLKY 3 paxyHKa-BignpaBHUKA.

PerynspHe 36inblWleHHs He3HM)XKYBaHOro 3anamwky 3a nocnyrow «CTaHpapT
be3nogaTKoOBUN» NPOBOAUTLCA 3a NMpaBuiaMun, oNMCaHUMN B 4aHOMY MYHKTI.

2.2.1.38. KnieHT Ma€e npaBO MOMOBHIOBATU BKaAHMMW paxyHOK 6e3 yknagaHHS
AonaTtkoBux yron go [orosopy. HoBui po3Mip BKnagy BigobpakeHun y BuUNUCLI 3a
BKJ1a4OM. 3arasibHa CyMa MOMOBHEHHSA MPOTAroM KOXXHOIM0 KaJieH4apHOro Micausa He
NOBMHHA MepeBuLllyBaTW CyMy, BCTaHOBJieHy baHkoM. MakcuManbHy CcyMmy


https://privatbank.ua/depozit
about:blank
about:blank
about:blank

MOMOBHEHHA MNPOTAroM KaneHOapHoro Mmicausa KnieHT Mo)ke Ai3HaTucsa y BigaineHHi
abo Ha canTi baHky https://privatbank.ua/depozit.

Tapudm

oaep>kyBaya)

Ne BisHec HasBa nocnyrm Tapud MpumiTka
Tapudy

1 Po3api6Huin 3apaxyBaHHSA KOLUTIB 3 AenN03MTHOro BKaaay Ha KapTky Ansa sunnaTt 6e3KoLTOoBHO
6i3Hec

2 Po3api6bHuin Kowmicis 3a nonoBHeHHA BKNagiB, y T. 4. MMM 4epe3 TepMiHanum 6e3kowToBHO 0,5%
6i3Hec caMo06CyroByBaHHA: «34MTYBaHHSA» KapTKW KJIIEHTA; pyYHe BBEAEHHS paxyHKYy (MiH. 1 rpH)

KnieHTa (6e3 KapTKu KieHTA)

3 Po3apibHuin Mepekas kowTiB 3 «[puBaT-BKIaAy» Ha MOTOYHUIA PaxyHOK (i3n4HOI ocobn 1% Big cymmn
6i3Hec

4 Po3pnpibHuin Brnpaya [0BIfOK NMPO HAasiBHICTb Ta CTaH paxyHKy 6e3KoLTOBHO
6i3Hec

5 Po3pgpibHuin OdhopMAeHHs/3MiHa 3anoBifasibHOrO PO3MNOPAAXKEHHS 6e3KoLTOBHO
6i3Hec

6 Po3gpi6bHuin OdopMNeHHs [OBIPEHOCTI 6e3KoLTOBHO
6i3Hec

7 Po3npibHunn 3apaxyBaHHS KOWTiB Ha «MpuBaT-BKNaA» NaaTexXeM 3 iHWoro 6aHky 1% Big cymun
6i3Hec

8 Po3npibHui | Mepekas KOWTiB 3 KapTKM «YHiBepCcasbHa», eNiTHOI KapTKKN, MOTOYHOIr0 paxyHKy 1% Big cymun
6i3Hec i3nyHoi ocobu, BipTyasibHOrO paxyHKy, IHTEpPHET-KapTKu Ta Bkaaay «[o

3annTaHHA» Ha «lpuBaT-BKNag»

9 Po3pgpi6bHuin MNMonoBHeHHS «MpuBaT-BKNaLY» 3a [LOBIpEeHHICTIO (baHKiBCbKOWO abo 0,5% Bif cymmn

6i3Hec HOTapia/ibHOW) roTiBKO abo 6e3roTiBKOBMM naaTexeMm (Tapud CTAryeTbCS 3 MOMOBHEHHSA



https://privatbank.ua/depozit

2.2.2. Bknagwn, wo yknagatTbCcs
2.2.2. Bknagw, WO yKna[aroTbCA
2.2.2.1. Bknap, «CtaHgapT».

TepmiH Bkiagy B rpusHi, gonapax CLUA i eBpo:



BantoTa Bknagy
JocTpokose
CTpoK,
. MpoueHTn [TonoBHEHHSA
Mic.
Oeno3unt 3aKpuUTTA
rpuBHS|oonaplespo
18 Ta
+ - -
24
9-12 |+ + + o
Ha BubIp KnieHma
“Cranpapt” WOMICSIYHO Ha
6-8 kapmky abo mak 6e3 00CmMpPoKoBO20 PO3ipBaHHS
- + + + ,
Kanimasnizayisi abo 3 MoX/1uBICMIO
00CMPOKOBO20 PO3ipBaHHS
3-5 + + +
lTa2 |+ + -

Bunnara I'IpOLLeHTiBZ LI.LOMiCFl‘-IHO 3apaxoByTbCA Ha N1aCcTUKOBY KapTy abo HaKOHquBBJTbHMﬁ BKnan KnieHTa.

MoxnumBicTb nonoBHeHHs: KNIEHT mae npaBo 36inbLlyBaTy PO3MIp KOLWTIB HA BKIA4,.

MakcumasibHe MOMOBHEHHS BKNagy MNPOTArOM KasleHJApHOTO MiCAUA AOMNYCKaeTbCs Yy PO3Mipi NO4aTkoBOI CymMu BKagy, ane He
6inbwe 50 000 rpH/3 000 gon./3 000 eBpo.

MOX/IBICTb aBTOMATMYHOIO NPOAOBXKEHHS: nepeabaveHa.

KnieHT mae npaBo obpaTy MOX/MBICTIO 06paT B MOMEHT OCOOPMIEHHS paxyHKy BapiaHT posipBaHHsA Bknagy (i3 MOXIMBICTIO
3aKpUTK BKNAZ, AOCTPOKOBO abo 6e3 [JOCTPOKOBOIO 3aKpUTTSI PaxyHKy).

YMOBU [OCTPOKOBOIO PO3ipBaHHSA: % HapaxoByOTLCA 3a CTaBKOK BKAagy «[0 3anuTaHHs». FKLIO KEHT y)Ke OTPUMAB MpPOLIEHTH,
HapaxoBaHi 3a MOBHOK CTABKOI0, TO 3aliBO BUM/1aueHi NPOLLEHTM BiAHIMAOTLCS 3 CyMU BKagy

Bknag “CtaHgapT” (CTPOKOBWIA) y BapiaHTi 6e3 4OCTPOKOBOIro po3ipBaHHsI.

[0/10BHa BiAMIHHICTb LibOro BapiaHTy Nossrae B TOMy, WO 3akputy (posipeaTtn) genosuT “CTaHgapT” (CTPOKOBWIA) MOXHA TislbKu Nics
3aKiHYeHHs CTPOoKy. [loCTpOKOBe po3ipBaHHSA 3a BUMOroto KneHrta He nepefbayeHo ymosamMu 40OroBopy.

Ockinbkn Bknag "CtaHaapT” (CTPOKOBMIA) HE MOXHA po3ipBaTh Ha neplly BMMOry KneHTa, 6aHK MpoMoHye 3a LMy Aeno3vtamu
GiNbLLU BUTIQHY CTaBKY.

3arasibHi NON0XEHHA BU3HaYeHi B po3aini “2.2.1. 3arasibHi NO0OXeHHS".
2.2.2.2. Bknap, «[pxyHiop»

CTpok Bknagy B rpusHi, gonapax CLA i eBpo: 366 aHis, 367 [HiB (415 BUCOKOCHOTO POKY).



Bknapg BigkpvBaeTbCsi BknagHukom Ha cBoe iM's. [loroBopom nepefbavyeHO aBTOMaTWMYHWIA Mepexig MOBHOBaXEHb Ta npasa
BN1ACHOCTI 3a BKNaAom Ha Ofepxysaya (AUTvHy), B 06paHy BknagHukom gaty nicns gocarHeHHs Ofepxysadvem Biky 18 pokis. Jarta
nepexopy NoBHOBaXKEHb BCTAHOBMIOETLCS NPU 0CYOPM/IEHHI BKMaAy i B NofgasibLLIOMy He 3MIHIOETbCS.

MOX/MBICTb MOMNOBHEHHNA: BknagHuk mMae npaBo 36inbluyBaTU poO3Mip KOWTIB Ha BkNadi. MakcuMasibHe MOMOBHEHHS BKagy
NPOTSAroOM KasileHAAPHOro Micsiusa AOMNyCcKaeTbCsl Y PO3Mipi No4aTkoBOT Cymn Bkagy, asie He 6inbwe 50 000 rpH/3 000 gon./3 000
€BpO.

Bunnata npoueHTiB: B KiHUi TepMiHy BKk/agy NPOLEHTW aBTOMaTWYHO 3apaxoBYHOTbCA Ha BkNag (kanitasiisauis wopiyHa). 6e3
MOX/IMBOCTI NepepaxyBaHHs Ha KapTy

MOX/IMBICTb aBTOMATUYHOTO NPOAOBXEHHS: TakK, 6€3 nepepaxyBaHHsi HA PaxyHOK “40 3anMTaHHA".
YMOBM [OCTPOKOBOro po3ipBaHHA: [JOCTPOKOBe po3ipBaHHA BkiagHMKOM NPOBOANTLCA 3a CTABKOK “A10 3anuTaHHA".

JocTpokoBe posipBaHHA Bkiagy OgepxyBadyem MOX/IMBE MNicas nepexody 4O HbOro npas BMACHOCTI i MPOBOAWTLCA 3a hakTUUHUIA
TEepPMiH BK/1ay 3a NOBHOK NOTOYHOI % CTABKOK 63 3HMKYBaIbHOrO KOeILiEHTY.

3HATTA YacTkM BKagdy: He nepefbayeHo.

3arasibHi NON0XEHHA BU3HaYeHi B po3aini “2.2.1. 3arasibHi NOI0OXeHHS".
2.2.2.3. NMpuBat-BKNag.

CTtpok Bknagy: 12 micsuis

Bunnata npoLueHTIB: WOMICSUHO.

MOX/IBICTb MOMOBHEHHS! / 3HATTSA: TaK. BiflbHe MOMOBHEHHS Ta 3HATTSA KOLUTIB 3 paxyHKy NMPOTSroM TePMiHy BKafy. 3HSATU YacTuHy
KOLLTIB MOXHAa MOYMHAIOUM 3 HACTYMHOTO AHSA NiC/A AaTU BiAKPUTTSA BKAALY.

YMOBM po3ipBaHHSA BKIay: Npu po3sipBaHHi BKNady [0 3aKiHYeHHS TepMiHY BKiagy, MOBEPTAETbCA CyMa BKIaay Ta BUM/IadvyHTbCs
MPOLEHTH 3a fji040H0 CTaBKOK, HapaxoBaHi 3a (DaKTUYHMWI TEPMiH KOPUCTYBaHHS BK1aA0M.
AKWO Ha AaTy 3aKkiHYeHHs1 TepMiHy BKaay 3a/MLLIOK BKaay 6yae Hy/boBMM, BaHK Ma€e NpaBo 3akpuTy paxyHOK BKiagy.

3arasibHi NOMOXEHHS BU3HaYeHi B po3aini “2.2.1. 3arasibHi NoNoXeHHA".






2.2.3. Bknagn, CTpPOK AKNX NPOLAOBXYETbCS
2.2.3. Bknagu, CTPOK SIKUX NPOAOBXYETLCA
2.2.3.1. Bknag «CKkapOHUUKa OiTam».

2.2.3.1.1. MiHimanbHaa cyma Bkniagy - 50 rpH, 20 gonapis CLUA, 20 €Bpo. MakcumasibHa cyMa MOMNOBHEHHS
Bkagy - 20 000 rpH., 2000 gonapis CLUA, 2000 eBpO NPOTArOM KOXHOM0O KasleHAapHOro Micsus.

2.2.3.1.2. Bknag BigKpBaETbCA Ha KOpUCTb AUTuHKU, dani OAEP>XYBAUA. OAEP)XYBAUY BCcTynae y BONOAIHHA
BHECKOM Ha HACTYMHWIA AeHb Nicnis AOCATHEHHs 18 piyHOro BiKY i MOXe pO3MopspKaTtucs BHECKOM Mpu
npea'siBNeHHi nacrnopra i owaaHoT KHWKKW. [l1o LbOro MOMeHTY BHeCckoM po3snopamkaetbca KNIEHT. IHdopmauis
npo oTpuMMyBada 3a3Ha4daeTbCcsA 3i cniB KNIEHTA, BignoBigasbHICTL 3a [AOCTOBIpHICTL iHGopmalii npo
oTpumyBaya Hece K/NIEHT.

2.2.3.1.3. Mpu posipBaHHi BkNnagy 3 iHidiatnen OQEP>XYBAYA, OfepxyBay BUAAETHCA CyMa BKIa4y Ta BifCOTKY,
HapaxoBaHi 3a (DaKTUYHWIA TEPMiIH KOPUCTYBaHHA BK1aA0M.

2.2.3.1.4. KNIEHT mae npaBo 36i/bllyBaT¥ PO3MIp KOLWTIB Ha Bknagi. OgHopasoBa 30i/bLUEHHS KOLWTIB
nposoanTtbcs KNIEHTOM Ha cyMy He MeHLle BcTaHoBneHoi BAHKOM Ha aeHb 3ailicHeHHS onepadii. 3arasibHa
cyma MnornoBHEHHS BKady MPOTAroM KOXHOIO KasieH4apHOro Micsiud He NMoBMHHA NepeBuLLlyBaTy MakCUMa/IbHOIo
3HaYeHHs, YCTaHOB/1EHOro baHKoM.

2.2.3.1.5. CTOopoHM MalTb nNpaBO BMMaraTy [OOCTPOKOBE MOBEPHEHHA BKNagy BiAnoBigHO [0 YWHHOIO
3aKOHOJAaBCTBa, NonepeauBLLM NPO Ue Apyry CTOPOHY 3a ABa 6aHKIBCbKUX AHI A0 AaTu po3ipBaHHS forosopy. MNpu
[OCTPOKOBOMY MOBEPHEHHI 3 iHiuiaTmBu KnieHTa, KnieHTy nNoBepTaeTbCA CymMa BKIaZLy Ta BUMNIAYyHOTbCA
MPOLEHTN 3a HENOBHWIA TEPMIH BK/1ady HapaxoBaHi Ha HACTyMHMX YMOBaXx:

-% HapaxoBYHTbCS 3a CTABKOK Bkady «[o 3anuTaHHs». FAKUO KMieHT BXe oTpumaB NpPOLEHTH, HapaxoBaHi 3a
MOBHOKO CTaBKOI, TO 3aiBO BUNMIAYeHi NPOLEHTH BigHIMAOTLCA 3 cymu Bkiagy. Cyma HapaxoBaHMX BiCOTKIB 3a
LNy KiNbKICTb TEPMIHIB BKIaAY, WO MUHYNN 3 AaTh ODOPMIIEHHSA LOTOBOpPY, BUNIAYyETLCA B MOBHOMY 06CA3i.

2.2.3.1.6. Y pasi posipBaHHAa Bkiagy 3 iHiuiateu baHky KnieHTy noBepTaeTbcs cyma BKnagy Ta BUMIaYyoTbCs
Bi4COTKM, HapaxoBaHi BiAMNOBiAHO A0 YMOB LbOro AOroBopY, 3a (hakTUYHNIA TePMiH KOPUCTYBaHHS BKIaA0M.

2.2.3.1.7. BigcoTkn HapaxoByHTbCA B KiHL TEPMiHY BKNady Ta BUNaYylOTbCA B NepLunii 6aHKiBCbKMIA AeHb Nicns
3aKiHYeHHs1 TepMiHy BKnagy, 06yMOB/IEHOrO B 3asiBi, LUSXOM 3apaxyBaHHS Ha AEMO3UTHUI paxyHOK. BigcoTku 3a
KOXHWIA HOBWIA TEPMIH BK/1aAy HapaxoBYHOTbCA Ha CyMy KOLUTIB HA PaxyHKy, BK/IO4atoumn BIACOTKM, HapaxoBaHi 3a
nonepeaHin TepMiH BK1aay.

2.2.3.1.8. Y Bunaaky sumorn K/IIEHTOM yacTnHM BKNaay 3000B'si3aHHSI CTOPIH MPUNUHAOTLCA 3a BKNAAOM i
BKaz noBeptaeTbes KNIEHTY, a Ha cymy, 3a 6axaHHAM KITIEHTA odhopMNsSETbCS HOBWIA BKIA/.

2.2.3.2. Bknag «Cy60panHOBaHUii».

TepmiH BKaay B rpmBHi, gonapax CLUA i eBpo: 5 pokiB

MiHimanbHa cyma Bknagy: 100 000 rpH /5 000 gon /5 000 espo.

Bunnarta BiACOTKIB: LLLOMICALSA 3apax0oByOTbCA Ha NNacTUKOBY KapTy. KaniTanizawis NpoueHTiB: HeMae.

MOXNUBICTb NOMOBHEHHS: HEMAE.

MOX/IMBICTb aBTOMATWYHOMO NPOAOBXEHHS: NepeaGavyeHa.



MOX/IMBICTb AOCTPOKOBOIO PO3ipBaHHsA: HEMaE.
Baxxnuso!

3 1 nuctonaga 2016 poky no BCix BkafAax, AKi JIOHIYITbCA (He 0hOpMIATLCSA) NPY AOCTPOKOBOMY PO3ipBaHHi
NPOLEHTN BUMNMIAYYIOTLCA 3@ CTaBKOK BKIady «[lo 3annTaHHsA» 3a (pakTU4HY KiSIbKICTb AHIB, L0 MUHYNU 3 AaTU
NPOAOBXEHHA BKaay [0 OHA PO3ipBaHHA A0rosopy. AKWO By 3a HENOBHWI TepMiH BK1agy OTPUMasin BifCOTKM,
HapaxoBaHi 3a MOBHOI CTaBKO, TO 3aiiBO BUM/IAYEHI BiICOTKM BiAHIMAOTLCA 3 CyMU BKaay.

2.2.3.3. Bknag «[leno3ut MNnioc».
CT1pok Bknagy B rpusHi, gonapax CLUA i espo: 1, 3, 6 mic., 366/367 AHIB (419 BUCOKOCHOIO POKY).
MoxmBICTb NONoBHEHHS: KNNIEHT mae npaBo 36i/1bLUyBaTV PO3MIP KOLWTIB HA BKIAAI.

MakcumasibHe MOMOBHEHHS BKagy MPOTArOM KasleHAapHOro MiIcAUs AonyckaeTbCs Y PO3Mipi NoYaTKoBOI Cymu
BKnagy, asie He 6inbwe 50 000 rpH/3 000 gon./3 000 espo.

Bunnara npoueHTiB: TMpoUEeHTN LWOMICAYHO 3apaxoBYHOTbCA Ha KapTKy\BKNag kiieHta. YactuHa npoueHTiB
3apaxoByETbCA Ha paxyHOK «BoHyc [Moc». [Ons BkAadiB Yy FPUBHI 3 po3paxyHKy 2% pidHUX |y BasloTi 3

po3paxyHKy 1% pivHNX.

[ns Bknagis y BanoTi (gonapax, €Bpo) baHK 34iACHIOE KyMiBA0 YaCTMHW MPOLEHTIB, L0 3apaxoBylOTbCS Ha
paxyHoK "BoHyc Mntoc”, 3a KomepLiiHuM Kypcom BaHky, Skuid ajie Ha aaty Kynieni BasloTy | 3apaxoBye B FPUBHI
Ha paxyHoK "BoHyc nawc".

MOX/IMBICTb aBTOMATWYHOMO NPOAOBXEHHS: NepeaGavyeHa.

YMOBM AOCTPOKOBOrO PO3ipBaHHA:

CTtpok .
YMOBM JOCTPOKOBOIO PO3ipBaHHSA
BKnafay
1 wmic. % HapaxoBylOTLCA 3a CTaBKOI BKNagy «[o 3anutaHHA»
3,6 mic. |, ,
% HapaxoBylOTLCA 3a CTABKOK BKaAy «J[lo 3anutaHHA». AKLLO KNIEHT yXe oTprmas
366/367 |"POLEHTH, HapaxoBaHi 3a NOBHOI CTaBKOI0, TO 3aiiBO BUMIAYEHi MPOLEHTH BigHIMAIOTLCA 3
. CYMW BKN
[HiB Y| any

2.2.3.4. Bknag «CtaHgapT».

2.2.3.4.1. CTOpOHM MaloTb NpaBo BUMaraTy fOCTPOKOBOro NOBEPHEHHSA BKNady B COOTBETCTBTIi 3 YUNHHUM
3aKOHOAaBCTBOM MOBIAOMMBLLM NPO Lie iHLY CTOPOHY 3a [iBa 6aHKIBCbKMX AHi 40 AaTu po3sipBaHHA forosopy. Mpu
NnoBepHeHHI BKNnagy 3 iHiyiatnen KNEHTA [0 3akiH4eHHA MiHIMas/IbHOIO CTPOKY BKady 3 gaTu noyartky \
NPOAOBXEHHA TEPMiHY BKaay, KnieHTy noBepTaeTbCsi Cyma BKagy, i BUNiavyTbCs BiACOTKM, HapaxoBaHi 3a
CTaBKOM BK/1aQy «A0 3anuTaHHs», 3a hakTUUHMIA TEPMIH KOPUCTYBaHHSA BK1aAoM. MNpu 3anMTaHHS BKAagy nicns
3aKiHYeHHs1 MiHIMa/IbHOrO TEPMiHY BK/1aay 3 AaTh novaTky \ NpoAoBXeHHsS TEPMiIHY BKaAy, ane A0 3aKiHYeHHs
TepMiHy Bknagy, KnieHTy noBepTacTbCcs cyma BKagy Ta BUNIadytoTbCs BiACOTKM, HApaxoBaHi BUXOAAYM 3 Ailodol



NPOLEHTHOI CTaBKW 3a BK1aA0M, MOMHOXEHOI Ha koedoilieHT 0,5. Cymy 3aiiBo BunnadveHux Biacotkis KNIEHT
popy4vae BAHKY yTtpumatn i3 cymun Bknagy. Cyma HapaxoBaHUX NPOLEHTIB 3a iy KiNbKiCTb TEPMIHIB BK1a4y, L0
NPONLLAN 3 MOMEHTY OChOPMIEHHS AOTOBOPY, BUNIAYYETLCA B MOBHOMY 06CA3i. [Npn NOBEpHEHHI BKNaay 3
iHiliaTmeyn BAHKY K/TIEHTY noBepTaeTbca cyMa Bk/1ady Ta BUMIaYyoTbCA BilCOTKN, HapaxoBaHi BifgnoBigHO 40
YMOB LbOro 4OroBOpY 3a (pakTUYHWA CTPOK KOPUCTYBaHHSA BKNagoMm. [Npu ohopmieHHi feno3unTiB 3a 4OMOMOro
CUCTEM AMCTaHLiiHOro 6aHKIBCbKOro 06C/1yroBYBaHHS, KNIEHT Mae NpaBo LOCTPOKOBO PO3ipBaTtu yrogy
BiA4NOBIAHO 40 YMHHOIO 3aKOHOA4ABCTBA, NOBIAOMUBLUM NPO Lie iHLY CTOPOHY LUNAXOM BiAnpas/ieHHsA B baHk
BIAMOBIAHOIO AMCTAHLiAHOIO PO3NopsmpKeHHs. Cyma BK1aay NpoTArom 1-2 6aHKiBCbKMX AHIB 3apax0oBY€ETLCS Ha
paxyHoOK K/liEHTa, 3 IKOro Oy/in nepeBefeHi KOLWTN ANs BiAKPUTTS AeN03MTHOMo paxyHKy abo Ha 6yab-SKUiA IHLLWIA
paxyHoK, BKasaHWii K/IiEHTOM B AUCTaHLUinHOMY pO3nopsKeHHi Ha po3ipBaHHS.

2.2.3.4.2. 3arasibHi NO/IOXEHHA BU3HaYeHi B po3aini “2.1. 3arasibHi NOSIOXeHHS".
2.2.3.5. Bknag «CtaHgapT» Ha cTpoK 36, 48, 60 micAauiB.

2.2.3.5.1. CTOpoHM MaloTb NpaBo AOCTPOKOBO PO3ipBaTh Lel A0roBip Bi4NoBiAHO A0 YMHHOIO 3aKOHOAAaBCTBA,
MOBIAOMMBLLM NPO Lie iHLWWY CTOPOHY 3a ABa GaHKIBCbKi AHI A0 AaTh po3ipBaHHA A0roBopy. [py NoBEpHEHHI
BKNagy 3a iHiyiatneoto KMIEHTA g0 3akiHY4eHHS MiHiManbHOro TepmiHy Bkiagy (amse. n.1 gaHoro Jorosopy) 3
AaTtn noyaTky\npofoBXeHHS CTPOKY Bkaga, KNNIEHTY nosepTaeTbCca cyma BKagy, i BUNIauyloTbCA MPOLEHTH,
HapaxoBaHi Mo cTaBLi BKiagy «A0 3anuMTaHHA», 3a DakTUYHWIA TEPMIH KOPUCTYBaHHA BKNagom. Cymy
Ha4/IMLLKOBO criiadeHnx npoueHTie KNIEHT gopyyae BAHKY yTpumaru i3 cymu Bknagy.

Cyma HapaxoBaHVX NPOLEHTIB 3a Ly KifIbKiCTb TEPMIHIB BK1a4y, WO NPOALLAM 3 MOMEHTY 0GDOPM/IEHHS
[10roBOpY, BUNIAYY€ETLCA B NOBHOMY 06'eMi.lpy NnoBepHeHHi Bkagy 3a iHiuiatnsoo BAHKY KNIEHTY
NnoBepTaETbCA CyMa BKnaay i BUNaadyTbCa NPOLEHTH, HapaxoBaHi BiANOBiAHO A0 YMOB LbOro A0OroBopy 3a
(hakTUYHWI TEPMIH KOPUCTYBaHHA BKNaLOM.

Mpw odhopMIEHHI Aeno3unTiB 3a 4ONOMOIOK CUCTEM AMCTaHLiHOrO 6aHKIBCbKOro 06C/1YroByBaHHS, KNIEHT Mae
npaBo AOCTPOKOBO Po3ipBaTty yrogy BignosiAHO 40 YMHHOMO 3aKOHOAABCTBA, NOBIAOMUBLUM NPO LiE iHWY CTOPOHY
LLSIAXOM BifnpaeneHHs B baHk BiANOBIAHOIO AUCTaHUiHOIO po3nopamkeHHsA. Cyma Bkiagy npoTarom 1-2
6aHKIBCbKMX OHIB 3apax0BYETLCA Ha paxyHOK KNieHTa, 3 AKOro 6ynu nepesefeHi KoWTY AN BiAKpUTTA
[Een03nTHOTO paxyHKy abo Ha Byab-SKuUiA iHLIWA paxyHOK, BKa3aHUi KMIEHTOM B AUCTaHLIRHOMY PO3NOPSAIKEHHI
Ha po3ipBaHHs.

2.2.3.5.2. 3arasibHi NOIOXEHHS BU3HAYeHi B po3aini “2.2.1. 3arasibHi N0N0XEHHSA".

2.2.3.6. Bknapg, «CtaH4apT CTPOKOBWUIA».

TepMmiH Bknagy B rpmeHi, gonapax CLUA i eBpo: 3, 6 mic., 366 /367 AHiB (419 BUCOKOCHOro poky), 18, 24 mic.
Bvnnarta npoueHTIB: LLOMICSYHO 3apax0oBYOTbCS Ha NIaCTUKOBY KapTy abo HaKonmMuyBaslbHUIA BKNag, KiEHTa.
MoxmBICTb NONoBHEHHS: KNNIEHT mae npaBo 36i/1bLUyBaTV PO3MIP KOLWTIB HA BKAAAI.

MakcumasibHe NONoBHEHHS BKNaay NPOTSroM KasieHaapHOro Micsils AonyckaeTbesl Yy po3Mipi MoYaTkoBol Cymu
BKnagy, asie He 6inbwe 50 000 rpH/3 000 gon./3 000 espo.

MOX/IMBICTb aBTOMATU4HOrO NPOAOBXEHHS: NepeabdadeHa.
YMOBUY JOCTPOKOBOIO PO3ipBaHHA: AOCTPOKOBO pO3ipBaTy BKal HEMOX/INBO.
3arasibHi NoMOXeHHA BU3HaYeHI B po3aini “2.2.1. 3arasnbHi NO/I0XKEHHA".

2.2.3.7. Leno3unT Noc CTPOKOBUIA.



CTpokK BKagy B rpuBHi: 3, 6 Mic., 366/367 AHIB (/19 BUCOKOCHOTO POKY).
MoxmBicTb NonoBHeHHs: KNNIEHT mae npaBo 36i/1bLUyBaTV PO3MIpP KOLWTIB HA BKIAAI.

MakcrMmasibHe MOMOBHEHHS BK/1aZy NPOTAroM KasieHAapHOro MicsAua A0onyCcKaeTbCs y pO3Mipi NoYaTkoBoi CyMu
BKn1agy, ase He 6inbLue 50 000 rpH.

Bunnara npoueHTiB: MpoueHTH LWOMICAYHO 3apaxoByOTbCA Ha KapTKy\BKNa knieHTa. YacTnHa npoueHTiB
3apaxoByEeTbCSA Ha paxyHOK «boHyc IMatc». [15 BKNagis y rpuBHi 3 po3paxyHkKy 2% pivHnX.

MOXNMBICTb aBTOMaTMYHOTO NPOAOBXEHHS: NepeabayeHa.
YMOBM [AOCTPOKOBOIO PO3ipBaHHS: JOCTPOCTPOKOBO PO3ipBaTh BK1a HEMOX/IMBO.

3aranibHi NON0XEHHA BM3HAYEHI B po3aini “2.2.1. 3arasibHi NOMIOXEHHS".



2.2.4. TNocnyra HakonnyeHHsa «CkapbHnyka»
2.2.4. NMocnyra HakonUYeHHA «CKkapoHUYKa».
2.2.4.1. 3aranbHi NOI0XKEHHS.

2.2.41.1. Ui YmoBn Ta [lMpaBuna HagaHHs MOCAYrM HakoONMYeHHs «CkapbHuyka», Tapudym 3a nocnyrow
HakonnueHHs «CkapbHuYka», a Takox 3assa nNpo nNpueaHaHHAa A0 YMoB Ta NMpaBunn HafaHHA 6aHKIBCbKUX NOCNyr
B MpuBatbaHky (pani - 3asBa) cknagatoTb JOroBip Mk baHkom Ta KnieHToM npo BigKpUTTA Ta 06CnyroByBaHHs
[eno3nTHOro BKajy Ta yMOBU AOrOBIPHUX CNUCaHb Ha AeNO3UTHUIA paxyHOK.

2.2.4.1.2. KnieHT pae po3nopsamxeHHsa baHKy Ha BIOKPUTTA LEenO3UTHOro paxyHKy Ta NigK/IUYeHHs AOroBipHUX
cnucaHb KOLWTIB, LU0 NigNAraoTb NepepaxyBaHHio BaHKOM Ha Aeno3UTHUIA paxyHOoK.

PosnopsamkeHHa Moxe 6yTu nogaHo B nanepoBoMy Burnsagi (AHketa KnieHta abo 3asBa Ha NigKItOYEHHS
nocnyru), y BigaaneHoMy pexumi 3a tenedoHomM abo B e/IeKTPOHHOMY BUrNSAA (AUCTaHuiiHe PO3NOPSALKEHHS Ha
BIAKPUTTA [eno3nTy | MiAKIYEHHS [OOrOBIpHMX CNUcaHb). 3a3HayeHe POo3MNopsfXeHHA € NiATBepKEeHHAM
NiAKNIOYEHHA 40 NOCNYrN HakonnyeHHA «CKkapOHUYKa.

BaHk BigkpmBae KnieHTy Aen03UTHWI paxyHOK (HOMep paxyHKy 3a3Ha4yeHWUin B YEKY, KW KNIEHT MOXe oTpuMaTn y
Bi4AiNEHHI, B cMcTeEMax AUCTaHUiAHOro o6cnyroByBaHHs - 6aHKoOMaT, TepMiHa/sT CaMOOGC/YyroByBaHHS, Ha CaiTi
www.privat24.ua) i 3060B'A3yeTbecs BunaatuT KnieHty Bknag i NpoueHTn 3rigHo 3 06yMOBAEHUMY yMoBaMu. Yek
€ OOKYMEHTOM, WO NiATBEPKYE BHECEHHS rPOLLOBUX KOLUTIB Ha OEMNO3UTHUI paxyHOK, YMOBU iX PO3MILLEHHS Ta
NOBEPHEHHS.

2.2.4.1.3. Cymma HapaxoBaHWX BIACOTKIB 3a Uiy KINbKiCTb TEpMIHIB BkAagy, WO MNPOALWIM 3 MOMEHTY
0CDOPM/IEHHA BKMady, BUNNAYYeETbCA B NOBHOMY 06cA3i. Mpu oopMAeHHI Aeno3nTiB 3a AONOMOIOH CUCTEM
ANCTaHUiHOTO 6GaHKIBCbKOrO 0OC/YrOBYBaHHS, pPO3PaxyHOK BiACOTKIB NO BKMady 3AiMCHIOETLCA 3a CTaBKOO,
3a3HaYeHO0 B AMNCTaHLiiHOMY PO3MOPSAMKEHHI Ha BIAKPUTTS AEN03UTY.

2.2.4.1.4. HapaxyBaHHS BiAICOTKIB MO BKMagy NOYNMHAETLCA 3 AHA, HACTYNHOrO 3a AHEM Ha[XOKEHHS rPOLLOBUX
KowTiB y BaHk, i 34iiCHI0ETLCA 3@ KOXHWI KasnleH4apHUiA AeHb, BUXoAsa4N 3 hakTUYHOT KiNIbKOCTi AHIB y poui, 3a
CTaBKOI0, L0 Aj€ Ha AaTty YKIaZeHHA A0roBopy 3 ypaxyBaHHAM Npasui po3paxyHKy BiACOTKIB Npu NpPOLOBXEHHI
BK1agy. [leHb NoOBEpPHEHHSA BKady B Nepiod HapaxyBaHHS BiCOTKIB HE BXOOUTb.

2.2.4.1.5. KNIEHT mae npaBo OTpMMaTW HapaxoBaHi BiACOTKM He paHiwe 15-00 nepluioro po6oyoro AHS,
HacTynHoro 3a Aatot opOpM/IEHHS OOrOBOPY 3a Uiy Ki/IbKICTb NepiofiB HapaxyBaHHs, WO MUHYIN 3 MOMEHTY
yKnafeHHsA 00oroBopy.

2.2.4.1.6. B Bunagky, AKWO nicna 3akiHieHHs TepMiHy Bkiagy, KnieHT He 3asBvMB BaHKy npo BigMOBY Bif,
NPOAOBXEHHA TepMiHy Bkiagy, i baHk He 3anepeyye NPOTU NPOAOBXEHHS BKNagy Ha HOBWIA TepMiH, BKIaj,
aBTOMATMYHO BBaXKAETHLCS MPOAOBXEHNM LLie Ha oAuH TepMiH. CTPOK BKNady NpoAoBXYETLCA HEOAHOPA30BO 6e3
ABKM KnieHTa B baHk. [MNpu LboMy 064YNCNEHHA HOBOIO TEPMIHY BKNaAy NOYMHAETLCA 3 [HSA, HACTYMNHOIO 3a AaToH
3aKiHY4eHHs nonepegHbLOro TepMiHy Bknagy. Y Tomy Bunagky, skwo BAHK 3anepeuye npoTu npopoBXeHHs
BK/1aay, BiH NMCbMOBO abo yepes3 cMc nosigomnsie npo ue KNIEHTA 3a pekBisutamn, BkazaHUMM B K/TIEHTCbKIN
6a3i MNpueatbaHky, He ni3Hiwe, HiX 3a 2 KaleH4apHNX OHi A0 3aKiHYeHHS TepMiHy BKnaay.

2.2.4.1.7. Tlpn nNpOAOBXEHHI TepMiHy BkNady pPO3pPaxyHOK BIACOTKIB Ha KOXHWIA HOBWI TepMiH BKIagy
30iAICHIOETLCA 3a NPOLIEHTHOK CTaBKO, WO gie B BAHKY ans genosvTHUX BKNafiB AaHOro HailMeHyBaHHS Ta
CTPOKY Ha [eHb 3akiHYeHHSA nonepeAHbOro TepMiHy Bknagy, 6e3 yknajaHHa [o4aTKOBUX Yrog [0 [AaHOoro
Aorosopy. HacTynHe NpofoBXeHHS BKNady 34iACHIOETLCSA B TAKOMY XX NOPSAKY.



2.2.4.1.8. Onepauii N0 NOBEPHEHHIO BHECKY (SK YaCTMHMW BHECKY TakK i YCIiE€l CyMU HaKONU4YeHb) 3AIACHIOITLCS B
TakMx KaHanax:

- B 6yab-AKOMY BigAineHHi baHky

- iHTepHeT-6aHkKy MpuBar24

- TepmIHani camoo6C/1yroByBaHHS

- Ha caliTi kopi.pb.ua

- 32 JONOMOro0 MOGISIbHOro foAaTKy «CkapOHUUKa» AN CMapTgOHIB.

2.2.4.1.9. C ypaxyBaHHAM 0COGMMBOCTEN NporpaMHoro 3abesnedyeHHss BAHKY, npu npogoBXeHHI TepMiHy BKkagy
BAHK mae npaBo 3MiHUTU HOMep paxyHKy 6e3 ykiafeHHs [o4aTKOBUX yrog A0 AaHoro gorosopy. Mpu ubomy
HOBMI1 HOMEpP paxyHKa BigobpaxaeTbCs y BUNUCLi NO BKagy Ta iHpopMaLiiHOMy YeKy.

2.2.4.1.10. MNpun gOCTPOKOBOMY po3ipBaHHi Bk1agy baHk 3anvae 3a co600 nNpaBo 3MiHUTU PO3MIp KPeaUTHOro
NiMiTy no KapTi "YHiBepcanbHa". Mpun LboMy, Cymy 3ab0proBaHOCTi N0 KpeauTHIN KapTi "YHiBepcanbHa" B po3Mipi,
WO NepeBULLYE PO3MIP KPEAMTHOro /iMITy, BCTAHOBMEHOIO Tapudamy baHky Ha MOMEHT po3ipBaHHA BKaAy,
KNIEHT gopyyae BAHKY yTpumaru i3 cymu Bknagy.

2.2.4.1.11. Mpu HassHocTi y KJIEHTA npocTpoyeHoi 3aboproBaHOCTi 3a kpegutamy Ta / abo KpeouTHUMU
NiMiTamun, a TakoX BiACOTKaMu 3a iX KOpUCTyBaHHS, abo NMPOCTPOYEHOl 3ab0proBaHOCTI 3a Kpeagntamu Ta / abo
BiACOTKaMu 3a X KOpUCTyBaHHS, 3a skummn KNIEHT € nopyuntenem, BAHK mae npaBo Ha cBiii po3cya:

- Micna 3akiHYeHHs TEPMIHY BKIady, BK/Maf Ta HapaxoBaHi BiACOTKM MepepaxyBaTu Ha NOTOYHWUIA / KapTKOBWIA
paxyHok KNNIEHTA a6o

- Posipeatn ueii gorosip. Mpun AocTpokoBOoMy posipBaHHi goroBopy baHk Hanpasnsie K/JIEHTY nucbmoBe
NoBIAOM/IEHHS i3 3a3HAYEHHAM JaTu POo3ipBaHHA LbOro Aorosopy. MNpu LbOMY BHECOK i HapaxoBaHi BifCOTKU
nepepaxoByOTbCSl HA MOTOYHWIA / KAPTKOBMUIA paxyHok KJTIEHTA.™

- Mpu3ynuHUTK POBOTY NOCAYrM A0 MOMEHTY MoralleHHs NpoCcTpoYeHol 3a60proBaHOCTi 3a KpeguTtamm Ta / abo
KpeauTHAMKN niMiTamMn, a TakoX BiACOTKAMM 3a iX KOPWUCTYBaHHS, abo NpoCTpPO4YeHOi 3aboproBaHOCTI 3a
Kpegutamu Ta / abo BiAcOTKamMu 3a X KOPUCTyBaHHA, 3a akummn KJTIEHT € nopyunTtenem.

2.8.4.1.12. MNMoBepHEHHS BKNagy rapaHTyeTbca ®OHAOM rapaHTyBaHHA BKNagis disnyHmMx ocib.

Mpu nigkaodeHi nocnyrnm «CkapbHUYKa» 3a AONOMOrOK MEHIO MigKIyYeHHs, KNieHT 03HalioMMBCA 3 [AOBIAKOHO
Npo cUCTeMy rapaHTyBaHHS BK/IaZiB, 3 pO3MIpOM rapaHToBaHOI CyMU BiALIKOAYBaHHS 3a BKIagamu i nepenikom
YMOB, Npu AkMx (OOHA He BiAWKOAOBYE KOWTW, BIiAMOBIAHO A0 cTaTTi 26 3akoHy YkpaiHu «[Mpo cuctemy
rapaHTyBaHHS BKnagiB hisan4HUX 0OCiG» MiATBEPMKYETLCA NpU Moro Bepudikauii B cuctemi abo 3a A0NOMOror
iHWoro igeHT1cpikatopa nepenbdadyeHoro Ymosamu Ta npaBuaamMm HafgaHHA 6aHKiBCbKux nocnyr. MNMosHa fobipka
HOpPMaTuBHMX akTiB PoHAOY rapaHTyBaHHA BKNagie oisanyHmMx ocid6 posmiweHa Ha caiti PrBdO (www.fg.gov.ua).
BaHK npunuHAe HapaxyBaHHA NPOLIEHTIB 3a [OroBOPOM B [eHb Moyatky npoueaypv BuBefeHHA ®oHAO0M 6aHKy 3
pUHKY, ab0 y AeHb NPUAHATTA HauioHasibHUM 6aHKOM YKpaiHW PilLEeHHST MPO BigKNMKAHHSA GaHKIBCbKOT MiLeH3ii Ta
niksigauito 6aHky. BiglkogyBaHHs (pOHAOM KOLWITIB 3@ BKI1aAOM B iHO3EMHI BasoTi BigOyBaeTbCA B IPUBHI 3a
odoiyiiHum Kypcom HauioHasibHOro 6aHKy Ha AeHb novaTKy npoueaypu BUBeAeHHs 6aHKy 3 PUHKY Ta 34iACHEHHS
TMMYacoBOI agMiHicTpauil abo Ha AeHb nodyaTky nikeigauil 6aHky. BignoBigHO A0 YaCTUHW YeTBepTOi cTaTTi 26
3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHA BKaAiB DisU4HUX OCi6» He BifLLKOLOBYHOTLCA KOLWITK 3a TakMMu
onepaujisiMu (geTanbHO Ha caiTi MpreaTbaHky).



http://www.fg.gov.ua/#_blank
http://www.fg.gov.ua/#_blank
http://www.fg.gov.ua/#_blank
http://www.fg.gov.ua/#_blank
http://doc.privatbank.ua:83/2019/a6514401.pdf#_blank
http://doc.privatbank.ua:83/2019/a6514401.pdf#_blank
http://doc.privatbank.ua:83/2019/a6514401.pdf#_blank
http://doc.privatbank.ua:83/2019/a6514401.pdf#_blank
http://doc.privatbank.ua:83/2019/a6514401.pdf#_blank
http://doc.privatbank.ua:83/2019/a6514401.pdf#_blank

2.2.4.1.13. baHK 30060B'A3yeTbCA 3/ICHIOBATM 06C/YroByBaHHS KMIEHTIB BiAMNOBIAHO A0 YMHHOMO 3aKOHOAABCTBA
Ykpainm Ta Tapudpamm BaHky, Wo AiloTb HA MOMEHT 3A4iACHEHHS onepalLli.

2.2.4.1.14. MNMpu oTpumaHHi iH(opMaLii Npo HecaHKUiOHOBaHe CNUCaHHS rPOLUOBUX KOLWITIB 3 AEeMN03UTHOro
paxyHky (B TOMy u4umcni 3a pgonomorold SMS iHpopmyBaHHA Big BaHky) KnieHT 3060B'A3yeTbCs HeraiHo
nosigoMnAaTM npo ue B baHk. lMpu HacTaHHi BULLEeBKa3aHWX BUMaZKiB HEOOXiAHO 3BEPHYTUCA B OyOb-ske
perioHanbHe BigaineHHA baHky ab6o 3aTenecdoHyBaT 3a HomepoM 3700 (6e3KOWTOBHO 3 MOGiNbHKX), +38 073
(050, 098) 9000002 (o157 VIP-KknieHTiB) , +38 056 716 11 31 (419 A3BIHKIB 3-3@ KOPAOHY).

2.2.4.1.15. Mpwn HacTaHHi hopc-maopHMX 06CTaBWH, He 3anexHux Big KnieHTa i BaHka (noxexa, MOBiHb,
3eMMIETPYC, BICbKOBI Ail, rpoMaACbKi 3aBOPYLUEHHSI, HOPMAaTMBHI akTW OpraHiB Bnagw, Ski BNAMBalOTb Ha
BMKOHaHHA 3060B'A3aHb Ta iH.), CTPOKM BMKOHaHHA 3000B'A3aHb 3a L€l Yrogoto BigcyBaloTbesA. Lli 3060B'A3aHHA
nignaranTs HeranHOMY BUKOHAHHIO NICAS NPUMNMHEHHS AiT (hopC-Maxopy.

2.2.4.1.16. Cgoim nignucom KnieHT niaTBepLoKye, WO BCA HajaHa HMM iHopmauis € npaBWIbHOK i
3060B'A3YETLCA NPO BCi 3MiHM NOBIAOMNATN BaHK He ni3Hiwe 15 AHIB 3 MOMEHTY X BUHUKHEHHSA. JNA NigBULLLEHHS
6e3nekn Bknaay KnieHT He 3anepeudye npoTn dpoTorpadyyBaHHs Ta iHOPMYBaHHS MOro Npo CTaH BKagy Yepes e-
mail abo 3a gonomoroto SMS.

2.2.4.1.17. Bci cynepeyku, WO BMHMKAKOTL Npy peanisavii gaHoro Jorosopy, BUPILLYOTLCA CTOPOHAMU LLJISAXOM
neperoBopiB. Y pasi, AKWO CTOPOHW He AOCAMNN B3aEMHOI 3roAu, Cyrnepeyvku po3riafarTbCA BiAnoBigHO A0
YMHHOrO 3aKOHOAaBCTBa YKpaiHu Ta ymoB y6ivyHoro gorosopy.

2.2.4.1.18. B pa3i nopyLleHHs OfHIE0 i3 CTOPIH YMOB LbOro OOrOBOPY BOHA Hece BiANoOBifasibHICTL 3rigHO 3
YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

2.2.4.1.19. OnopgaTtkyBaHHSA 3a BK1afoOM 3fIANCHIOETLCA B MOPSAKY, BCTAHOB/EHOMY YMHHUM 3aKOHOAABCTBOM
YkpaiHu.

2.2.4.1.20. [foroBip Npo po3MilleHHA BkNady BCTYNae B CWIy 3 OHSA nofadi po3nopsipkeHHs (3asBKW) Ha
BIOKPUTTA [OEMO3UTHOIO paxyHKy, AS5 CUCTEM AUCTaHUINHOro 6aHKIBCbKOro 06C/yroByBaHHA 3 AHS nogadi
AvcTaHLuiliHoro posnopsamkeHHs (3asBku). Lis yroon NpunyvHAETbCA 3 BUNNATo BknagHwky Beiei cymu Bkiagy
pa3oMm 3 BiACOTKamu, L0 HanexaTb BiAnoBigHO A0 YMOB L€l yrogun, 3a YMOBU CKacyBaHHSA KNiEHTOM JOpYyYeHHs
Ans BaHKy Npo 4OroBipHe CnMcaHHs.

2.2.4.1.21. baHK Mae npaBO CTAryBaTy KOMICit0O 3a MONOBHEHHS BkAady \ paxyHKy iHLOT 0cobu 3rigHO Aito4mx
TapudiB 6aHky. PakT NOMNOBHEHHSA CBOrO BKAady MiATBEPMKYETbCA iAeHTUIKAUIE KNiEHTa MO MNAACTUKOBIN
kapTui MpueatbaHky.Onepauis NONOBHEHHS, He NiATBEpAKEHA iAeHTUdiKalie KieHTa No KapTi B 6a3i KNIiEHTIB
MpuBaTbaHky, KBanidikyeTbCA K NOMNOBHEHHSA BKNaAy \ paxyHky iHLLOT ocoou.

2.2.4.1.22. Ansa BigkpuTTa i po3ipBaHHA AEN03UTHOTO BKNady Ta NiAKAYEHHS abo BiAKIYEHHS MOCayrn
HakonnuyeHHs1 «CkapbHWYKa» KMiEHTOBI BIKOM Big 6 A0 17 pokiB, SKWiA € BNacHMKOM KapTu HOHiopa, AocuTb
3anoBHEHHS aHKeTU npu oddopmM/IeEHHI kKapTkn KOHIopa.

2.2.4.1.23. MNMpun HeobxigHOCTI KNieHT caMOCTIHO pO34pyKOBYE nanepoBy hopmy A0roBopy / 3asBy NPo BiAKPUTTSH
[enosnTy B iHTepHeT-6aHKy "MpuBaTt24" (po3ain "Aeno3ntn" - meHto "Moi Aeno3ntn” - KHoMnka "apyK AOKYMEHTIB
3a geno3ntom™), abo B 6yab-akomy BiggineHHi MpusarbaHky.

2.2.4.2. YMoBU NoO BK1agy



2.2.4.2.1. baHk Hagae KnieHTy MOXMBICTb HakONUUEHHS TPOLIOBMX KOLWTIB Ha BKNagi (nocsayra HakonnuyeHHs
«CKapOHUYKa») WNSAXOM AO0rOBipHOro crnmcaHHs BaHkom KowTiB 3 PaxyHka KnieHTa Ha perynsipHiii ocHoBi (npu
HasABHOCTI y KnieHTa KapTu/PaxyHky, Wo gie, abo WAsAXomM caMmOCTiiHOro NOMOBHEHHS KAIEHTOM CBOro BK1agy).

TepmiH Bknagy — 366/367 gHiB (419 BUCOKOCHOTO POKY).

2.2.4.2.2. KnieHT Ma€ npaBo NOBEPHYTU YacTUHy / BCIO CyMy BK/1afy paHille 3akiHieHHs TepMiHy Aii 4oroBopy Ha
nocnyry «CkapbHuuka».

Mpn AOCTPOKOBOMY 3HATTI K/IIEHTY MOBEPTAETbCS 3anMTaHa Cyma BKIady Ta BUMAAYyrTbCA MPOLEHTU 3a
HEMOBHWIT TEPMiH, Hapax0OBaHi 3a CTaBKO «/40 3anuTaHHs».

2.2.4.2.3. Mpi posipBaHHi BKMagy 3 iHiLiatmeu baHky KrieHTy noBepTaeTbCcA cyma BKk1agy Ta BUMNIA4YyOTbCA
Bi4COTKM, HapaxoBaHi BiAMOBIiAHO A0 YMOB aHOro A0roBopy, 3a DaKTUYHMI TEPMIH KOPUCTYBaHHS BKa40M.

2.2.4.2.4. TIpoLeHTN HapaxoBYKTbCHA B KiHUi TepMiHy BKfagy Ta BUMIaYyloTbCA B MepLlunii 6aHKIBCbKMIA AeHb
nicns 3akiHYeHHs TepMiHy BKagy, LWNSAXOM 3apaxyBaHHSA Ha Aen03UTHWI paxyHOK. BigcoTkun 3a KOXHWIA HOBWiA
TEPMIH BKNagy HapaxoByHTbCH Ha CyMy KOLUTIB Ha paxyHKy, BKMOYaluM BifCOTKW, HApaxoBaHi 3a nonepegHii
TepMiH BK1aay.

2.2.4.2.5. KnieHT mae npaso 30i/bLUyBaTV PO3MIp KOWTIB Ha BkIadi. MakcumasnbHy Cymy MOMOBHEHHS BKa4y
NPOTArOM KOXHOTO Ka/leHAapHOro Micsilsl MOXHa AisHaTucs y BiagineHHi abo Ha caiiTi 6aHky pb.ua/depozit.

MonoBHeHHS CKapOHNYKK:
* 3 KapTku ansa sunnat KnieHTta 34iliCHI0ETbCA 6e3 KOMICIT;

* 3 KapTkn "YHiBepcasibHa" (B T.4. GOLD), kapTkm FOHIOPA, 3a paxyHOK oco6ucTmx KowTiB 3rigHo 3 Tapuchamm
6aHKy, KpiM nepekasy KOLUTIB 3a MpaBW/IOM Hakonu4ueHHs "OKpyrneHHs Big Tpat" Ta "OKpYrneHHs 3a/nKy Ha
KapTi B KiHLi gHA";

* Mepekas 3a PaxyHOK KpeaWTHMX KOLUTIB HEMOX/IMBWI, KpPiM nepekasy KOLWITIB 3a MpaBM/IOM HaKOMWUUYEHHS
"OKpyrneHHs Big Tpat" Ta "OKpYrneHHs 3a/IMLLKY Ha KapTi B KiHLi AHS";

* 3 e/IiTHOT KapTku 3rigHo 3 Tapudpamu 6aHKy, KpiM nepekasy KOLWTIB 3a NpaBuIOM HakKonmMyeHHs “OKpyrieHHs
TpaTtn”, “OKpYrNeHHs 3a/IMLWKY Ha KapTui B KiHLi AHS”.

2.2.4.2.6. B Bunagky 3anuTtaHHsa KJIEHTOM yvacTuHM Bkiady 30060B'A3aHHS CTOPIH NPUMNMHAKTLCA. YacTuHa
BK/1aZy Ta HapaxoBaHi BiAcOTkn nosepTatoTbesa KNIEHTY, a Ha pewTy cymMn aBTOMaTUYHO BifKPUBAETLCSA HOBUIA
BKMa4 Ha TOl e CcTpok. Mpu ubOMy HOMep Aeno3nTHoro paxyHky K/IEHTA 3a/MwaeTrbcs HE3MIHHUM, ase
3MIHIOETLCA HOMEP AEeno3MTHOro 4OroBopY.

2.2.4.2.7. Onepauis 3HATTA 4YacTUHWM / BCi€El Cymn Bknagy 34iiicHeHa Yy BiagineHHi BaHky, iHTepHeT-GaHKy
MpuBat24 a6o Ha caiti www.kopi.pb.ua nigTBepmkyetbca OTI-naponem, SKWMA NPUXOAUTbL Ha MOBINbHWIA
TenecoH KnieHta. KnieHT 3rogeH, WO nigTBEpAKEHHAM BUMOTM Ha NOBEPHEHHS Bkagy abo 1ioro YacTuHu €
OTIM-naponb, SKWii NPUPIBHIOETLCS A0 Nignucy KnieHTa (enekTpoHHWiA nignuc).

MigTBepmXeHHAM AO0OPOBINLHOIO 3AINCHEHHA KNIEHTOM onepauii 3HATTSA KOLUTIB 3 BK/1aAy € Takox:

* CMC-NOBIAOM/IEHHS NMPO 3apaxyBaHHA KowTiB 3 Konifiky Ha obpaHy K/1iEHTOM KapTy, Bignpas/sieHe Ha MObifTbHUIA
TenedoH KnieHTa;

* Bifo6paxeHa y BunucLi no Bkiagy onepadis 3HATTA KOLWWTIB 3 BKaay;



* BifoOpaxeHa y BMNUCL MO KapTi onepavuis 3apaxyBaHHA KOLWITIB 3 BkNnagy Ha KapTky KrieHTa.

2.2.4.2.8 B pasi yyacTi B KpeauTHux nporpamax [puBarbaHKy, 3a NUCbMOBUM MNOrogxeHHsaM 3 BAHKOM
[OCTPOKOBE NOBEPHEHHS BKNady 3AiNCHIOETLCS 3 BMNATOK BiACOTKIB B MOBHOMY 06CA3i 3a DaKTUUYHUIA TEPMIH
PO3MiLLEHHSA FPOLLOBUX KOLUTIB.

2.2.4.2.9. Otpumysatn iHcopmMaLito Npo BkNag, BiACOTKM | YMOBW [AOrOBIPHOrO cnvcaHHA KnieHT moxe
3atenedoHyBaB 3a Homepom 3700 (6e3onnartHo 3 Mo6inbHKX), +38 073 (050, 098) 9000002 (ans VIP-knieHTiB),
+38 056 716 11 31(gna A3BIHKIB 3a KOPAOHY), Yepe3 cucteMy AMCTaHUINHOrO 6aHKiBCbKOro 06CnyroByBaHHS
(6aHkomarT, TepMiHas1 caMO0OC/yrOBYBaHHS, Ha canTi www.privat24.ua), y BigaineHHi baHky.

2.2.4.3. YMOBM 3a CUCTEMOIO BigpaxyBaHb

2.2.4.3.1. KnieHT mae nNpaBo cKacyBaTu CBOE [OPYYEHHS NPO AOroBipHe cnucaHHA.CkacyBaTy AOPYYEHHS KAIEHT
MOXe: 3ateniepoHyBaB 3a Homepom 3700, uyepe3 cUCTEMY AMCTaAHUINHOIO 6GaHKIBCbKOro 06CMyroByBaHHs
(6aHkomarT, TepMiHas1 caMO0OC/yrOBYBaHHS, Ha calTi www.privat24.ua), y BigaineHHi baHky.

CTOpOHM noroawnu, WO A0PYYeHHS K/ieHTa Npo ckacyBaHHSI [OrOBIPHOTO CNWCaHHSI BCTyMae B CUY 3 AHSA,
HaCTYMHOrO 3a AHEM i0ro HaAXOMKEHHSI A0 BaHKy.

2.2.4.3.2. KnieHT mae npaBo 3MiHUTU YMOBU [OTOBIPHOIO CMMCaHHS:

- pO3Mip KOLUTIB, L0 NigsranTb nepepaxyBaHHi0 BaHKOM Ha Aen0o3nTHUIA paxyHoK,

- HOMep KapTKu / paxyHKy, 3BigKu KOWTK NignsaralTb nepepaxyBaHHio BaHKOM Ha Aen0o3UTHUIA paxyHOK
- YMOBW, NPY HACTaHHI AKMX KOLWWTW, NigNAraoTb nepepaxyBaHHi0 BaHKOM Ha feno3UTHUIA paxyHOK.

3MIiHUTM YMOBW [OrOBIPHOIO CMMCaHHA KAIEHT MoOXe 3aTenecdoHyBaB 3a Homepom 3700, uyepes cuctemy
ANCTaHLjiiiHOTO  GaHKIBCbKOro 06cnyroByBaHHs (6aHKomar, TepMiHa/i caMo06CnyroByBaHHSl, Ha CcaiiTi
www.privat24.ua), y BigaineHni baHky. CTOpoHM noroguau, Wwo fopyyeHHs KnieHta npo 3MiHy YMOB AOrOBipHOIO
CMUCaHHS BCTynae B CWU/Y 3 AHS, HACTYMHOIO 3a AHEM MOro HaAXoMKeHHs 0o BaHky.



2.3. BipoaneHi kaHann obcnyrosyBaHHS
2.3.1. 3aranbHi NONOXKEHHS

2.3.1. 3arasibHi NO/I0XXE€HHSA

2.3.1.1. NpegmeT gorosopy

2.3.1.1.1. B nopsigky Ta Ha ymMOBax, BU3Ha4YeHUX UUM [JOroBOpOM, BUXOASUM 3 TEXHIYHUX MOXIMBOCTEN KnieHTa
Ta baHKy, BaHKk 30060B'AI3yeTbCsl 3AiliCHIOBATX MNepekas KOoWTiB 3a AOopy4YeHHsM KnieHTa 3a A0mnomorow
AVCTaHUiHUX KaHaniB 06CcnyroByBaHHS, a KnieHT 3000B'A3yeTbCcsA cnnatutu baHky BuHaropogy 3a 3f4iliCHEeHHS
nepekasy B po3Mipi Komicii 3rigHo Tapucis baHky, WO Ail0Tb Ha AaTy 34iACHEHHS Nepekasy.

2.3.1.1.2. CTOpOHM Yy3rognain MOX/IMBICTb BUKOPUCTAHHA KAIEHTOM HACTYyMHUX CUCTEM AUCTaHLiAHOrO
06CNyroByBaHHA:

Cuctema «MpuBaT24», B T.4. MObiNIbHa Bepcis, cepicu «LigPay» Ta «Sendmoney», ATM, TCO, meceHmpkepy Ta

6yab-SKi IHWI cnucTemMun "KNIeHT - 6aHK", "KNIEHT - IHTEpHET - 6aHK", "TenedOHHNI GaHKiHT", "MUTTEBA 6E3KOHTaKTHA
onnata", aKWo baHKOM HaaeTbCA Taka TeXHIYHA MOX/IUBICTb.

2.3.1.2. NMpaBa Ta 060B'A3KN CTOPIH:

2.3.1.2.1. KnieHT 3060B'A3yeTbCA (hopMyBaTV PO3paxyHKOBUI AOKYMEHT Ha 3AiiCHEHHSA nepekasy 3a hopMmolo,
BCTAHOB/IEHOO BaHKOM Yy AMCTaHUiHOMY KaHani obcnyroByBaHHs, a baHk 3000B'A3yeTbCA 3AiiCHATU Nepekas
KOLWTIB 3rigHO 3a3HayeHunx KNieHTOM PEKBI3UTIB B MeXax JiMITiB onepaviil, Wo BCTaHOBMEHI 3aKOHOAaBCTBOM,
MpaBunammn MixHapogHux MnaTikHux CUCTeM, BHYTPILUHbO-6aHKIBCbKMMW AOKYMeHTamMu. JliMiTu onepauii, wo
3[iAICHIOITLCSA Yepe3 CUCTEMU AUCTaHLiMHOrO 06CNyroByBaHHA Po3MilLeHi Ha oqoiliiHoMy caliTi BaHky y mepexi
IHTEpHET.

2.3.1.2.2. Mpu 3an0BHEHHI PeKBI3NTY «IMpU3HAYEHHA NaTexy» Yy po3paxyHKOBOMY AOKYMEHTI Nifg vyac 34iCHEeHHS
nepekasy kowTiB KnieHT 3060B'A3yeTbCA 3a3HavYaTu NpusHadeHHs, sike BignoBigae cyTi onepauii.

2.3.1.2.3. baHk, 3gjiicHIoOlOuM Ha nigcTaBi AUCTaHLIAHOIO PO3nopsamkeHHs KrlieHTa chnvcaHHA KowTiB 3 10ro
paxyHKy, ohopM/IsSiE PO3PaxyHKOBUIA AOKYMEHT. PeKBIi3UTN pO3paxyHKOBOro AOKYMEHTA, L0 BUKOPUCTOBYHOTLCS B
CMUCTEM AMCTaHLiiHOro 06CMyroByBaHHA Taki:

aaty i Homep;

Has3BY, KOg, NNaTHMKa Ta HOMEp 0ro paxyHky;
koA 6aHKy nAaTHuKa,

Has3By, KOA, 0AepXXyBaya Ta HOMEP MNOro paxyHky;
Kof 6aHKy oepxyBaua;

cymy umdbpamu;

Ba/t0Ta,;

NPU3HAYEHHS NAaTexy;

€NEKTPOHHWIA Nignnc;



iHWIi pekBi3nTK, AKi Nig vyac hopMyBaHHSA e€NeKTPOHHOro PO3PaxyHKOBOrO [AOKYMEHTa CUCTEMOK e/eKTPOHHUX
nnaTtexis Po3MiLLyTbCA B NoNi "[JONOMKHI peksi3nuTn®.

2.3.1.2.4. lgeHTudpikauia KnieHta gna poctyny [0 cUCTEM AMCTaHLIMHOTO O6C/yroByBaHHSA 3IMCHIOETHCA 3a
[ONOMOrOK NiH-KOAA, eMeKTPOHHOro nignucy.

2.3.1.2.5. baHk BMKOHY€E nepekasu KOLWTIB B HaLiOHa/bHI BantoTi, Aonapax CLUA, eBpo, poCiiCbkux pyonsix.

2.3.1.2.6. BaHK He BMKOHYE Nepekas KOLUTIB B pasi, SKLLIO Ha MOMEHT 3/iiCHEHHS NepeKaldy Ha paxyHKy KrieHTa
BIACYTHI KOLITW Y PO3Mipi, HEOOXiAHOMY O NOro 34INCHEHHS.

2.3.1.2.7. KnieHT popyyae BaHky 34IACHATM CnMcaHHA 3 MOro paxyHKy KOMICii y po3mipi, Wo nepepbdadveHuii
Tapudhamn baHKy Ha gaTy 34iiiCHEHHs onepaLl,ii 3 nepekasy KOLWTIB (34INCHUTM AOrOBipHE CNNCaHHS).

2.3.1.2.8. KnieHT mMae npaBO BiAMOBUTUCS Bif 3A4JACHEHHS Nepekasy A0 MOMEHTY, KOMW 3[iNCHEHHA nepekasy
6yae nNiATBEPAXEHO LUIAXOM NPOCTOro e/1IeKTPOHHOIo Nignucy.

2.3.1.2.9. CTpoku 3[jiiCHEHHs nepekasy BCTAHOB/IEHI UYMHHUM 3aKOHOAABCTBOM YkpaiHu, [MpaBunamu
MixHapogHux MnaTikHux Cuctem, NNaTbkHi iIHCTPYMEHTU KX BUKOPUCTOBYIOTLCA NPU 34iICHEHHI Nepekasy.



2.3.2. Cuctema NMpuaTt24 Ta sms-6aHKIiHI
2.3.2.1. NpeameTt Jorosopy Cuctema Internet Banking MpuBat-24 ta SMS-6aHKiHT

2.3.2.1.1. JaHi ymOBU Ta MpaBuia € Yrofow Npo AucTaHuiiHe obcnyroByBaHHA KnieHTa (gani - «Yroga») i
BM3HA4YalOTb KOMM/IEKC iHhOopMaLiiHUX NOCAyr 3a paxyHKoOM KnieHTa Ta nopsagok 34ilicHEeHHs onepauii 3
paxyHKOM Ha niagcTaBi AUCTaHUIMHMX po3nopsamkeHb KnieHTa B cuctemi Internet Banking lMpueart-24 (pani -
«Cuctema») 3a nnary, ska BusHa4aeTbca fjogaTtkom 3 4o Liel Yrogu.

2.3.2.1.2. dAkicTb nocnyr, Wo HagawTbcA baHKOM 3a AiCHO Yrofol, Mae BiAnoBigaT 3akOHOA4ABCTBY YKpaiHu,
HOpMaTUBHUM akTtaM HBY, siki pery/ooTb onepaLii 3 BAKOPUCTaHHAM KapT.

2.3.2.1.2.1. BigHocuHn BaHky 3 KnieHTOM npu HagaHHi nocayr y CuctemMi peryniorTbCa TakuMyu HOpMaTUBHUMU
aKTamu:

1) 3akoHOM YkpaiHu "Tpo 6aHku i 6aHKIBCbKY AisnbHICTL" Big 07.12.00 p. Ne 2121 -111.
2) 3akoHOM YKpaiHu "Mpo nnaTikHi cucteMu Ta nepekas rpowlein B Ykpaidi' Big 05.04.01 p. Ne 2346 -lII.

3) MocTtaHoBot HauioHanbHOro 6aHKy Ykpainu "Tpo 3a4iiCHEHHSA onepauiii 3 BUKOPUCTAHHAM €NEeKTPOHHUX
nnatixHux 3aco6is" N 705 Big 05 nuctonaga 2014 poky.

4) I|HCTPYKUi€ED MNP0 NOPSAOK BIiAKPUTTHA, BUKOPUCTAHHS | 3aKpPUTTS paxyHKIB Yy HauiOHasbHIM Ta iHO3EMHIl
BaU/ll0Tax, 3arBepmkeHa NoctaHoBoto MpaBniHHA HauioHanbHoro 6aHky Ykpainuv Big 12.11.03 p. Ne 492,

5) MOMoXeHHs1 NPo MOPSAOK 3A4iACHEHHS 6aHKamMK YKpaiHW BKAagHUX (A4eno3uTHMUX) onepauiii 3 opuanyHuMm i
i3nyHMMKM ocobamu, 3aTBepAKeHOro NoctaHoBoto MpaeniHHA HauioHanbHoro 6aHky Ykpainm Big 03.12.03 p. Ne
516.

6) IHCTpyKuielo Npo 6e3roTiBKOBI po3paxyHKM B YKpaiHi B HauioHaNbHili BankoTi, 3aTBepgkeHa [locTaHOBOK
MpaBniHHA HauioHasibHOro 6aHky Ykpainu Big 21.01.04 p. Ne 22,

7) MpaBnnamn 34ifNCHEHHA 3a MeXi YKpaiHu Ta B YKpaiHi nepekasiB Di3anyHUX OCi6 3a MOTOYHMMMW BasIKOTHUMM
HeToproBesibHMMK onepauigsMmy Ta 1X Bunaatm B  YkpaiHi, 3arBepmpxeHumn [loctaHoBow [paBniHHA
HauioHanbHoro 6aHky Ykpainu Big 29 rpygHsa 2007 p. Ne 496

8) MoctaHoso HBY N 281 Big 10.08.2005 «[Mpo 3aTBepMKEHHS HOpMAaTMBHO-NPaBOBUX akTiB HauioHanbHOro
6aHKy YKpaiHu».

2.3.2.1.2. faHa Yroga ny6niyHo AOHOCUTLCA HEOOMEXEHOMY KOy OCi6 AN CNpUSHHA B 3A4iNCHEHHI nNepekasiB
rPOLLOBMX KOLUTIB B MepPEXi IHTEpHET, LWAAXOM ioro po3mileHHs (nyonikadii) Ha odiliiiHomy Be6-caliti Cuctemm
www.privat24.ua, caiti http://privatbank.ua/ (NOCTiliHO AOCTYNHWIA oA 03HANOMIIEHHS).

2.3.2.1.3. [aHa Yroga HabyBae YAHHOCTI 3 MOMEHTY peecTpau,ii KnieHta B Cuctemi.
2.3.2.2. OCHOBHIi TEPMIiHM | NOHATTA

2.3.2.2.1 . TepMiHN, He 3a3HaYeHi B JaHOMY PO34iNi, BXXMBAOTbCA B TEKCTI LIET Yroan y 3Ha4YeHHAX BiAnOoBigAHO A0
3aKOHOAABCTBA YKpaiHu | 3arafibHONPUIAHATX 060POTIB.

Bepucdpikauif - ue nepesipka 0cobUCTUX AaHux KnieHTa, Npuv sikiii 3annT MapLIpyTU3YETCA 3a AONOMOrot baHky.
Mpu BBegeHHi npasunbHOro floriHa i Mapona KnieHTom Ta nigTBepKeHHs ofHopasoBuii naponb OTP, BaHk
[03B0ONSAE BXig B Cuctemy.



AncTtaHuiiiHe 06CNyroByBaHHA - KOMMEKC iHopMaUiiHUX MocAyr Mo paxyHkax KnieHTa Ta 34ilCHEeHHs
onepaLuii 3a paxyHKOM Ha nigctasi AucTtaHuinHux Po3nopsimkeHb KnieHTa.

AucTaHuiliHe Po3nopsimKeHHs - Lie po3nopsifkeHHs baHKy BUKOHATU NEBHY onepadito, nepegaHe KnieHtom 3a
MOrofXeHM KaHasioMm AOCTYyny 3 NPOXOMKEHHAM NeBHOI NpasuiamMm npoueaypu nepesadi po3nopsixeHso.

IpeHTudpikauin - Le npouenypa, ska nepegdayeHa HOPMaMu YMHHOTO 3aKOHOAABCTBA YKpaiHW, B TOMY 4uMCAi
IHCTPYKUii NpO NOpSAOK BIOKPUTTSA, BUKOPUCTAHHS | 3aKpUTTSA paxyHKiB Y HaLjiOHasIbHIlA Ta iHO3eMHIil BasoTax,
3aTBepAkeHa MoctaHoBoto MpaBniHHA HauioHanbHoro baHky Ykpainum Big 12.11.03p. Ne 492.

KapTkoBuii paxyHoK -KapTpaxyHOK, - TOTOUYHWIA paxyHOK, Ha SikoMy 06/1iKkoBytoTbCsionepadii no Kaprax.

KnieHT - hisnyHa ocoba, kopuctyBay CructemMu, SSKuil NPoLLOB npoueaypy Bepudiikauii npu Bxogi B Cuctemy. Y
Cuctemi BCi KnieHTun ginatbces Ha 3 rpynu:

1 rpyna.

®i3nyHi ocobn - BnacHukn Kapt, emiToBaHUX BaHKOM, a TakoX KOPWUCTyBadi iHWWX NPOAYKTiB BaHky, ki y
Bi4NoOBIAHOMY NOPSAKY NpoiWAn laeHTudikauio B BaHky, i Npo skux y baHky € Bcs iHghopmaliis, HeobxigHa ans
HafaHHA iHaHcOBUX Mocnyr. KnieHTn uiel kateropii nicna Bepudikayii KOPUCTYHOTLCA BCIM CNEKTPOM Mnpas i
MOXNUBOCTEeN CucTtemu - BNpasi 34iNcHUTY Byab-AKy i3 3anpornoHoBaHUX CUCTEMOIO onepavuiii.

2 rpyna.

®i3nyHi ocobm - KnieHTn KOHiop-MpueatbaHky, BnacHukn Kapt, emiToBaHUX BaHKoM, fKi y BignoBigHOMY NOPSAAKY
npoiwnn lageHTrdikawito npu BIAKPUTTI KapT, paxyHkiB y baHKy i npo sikux y baHKy € Bcs iHhopmalisi, HeobxigHa
ANs HafaHHA hiHaHcoBKMX nocnyr. KnieHTu AaHoi kaTeropii nicnsa 3rogu ogHoro 3 6atbkis (onikyHa) i Bepudpikalii
MaloTb NPaBO 34ilicHI0BATN OYAb-5KY i3 3anponoHOBaHMX CUCTEMOIO onepadii.

3 rpyna.

®i3nyHi 0cobM, SKi He € KrieHTamu BaHky, Siki 3apeecTpyBasincb B CUcTeMi ANA BUKOPUCTaHHS nocnyr baHky, Lo
He BMMararTb igeHTudikauii Ta HasiBHOCTI K/TIEHTCbKMX BIGHOCKH i3 BaHKoM.

NoriH KnieHTa - Le Homep MobinbHoro TenedoHy KnieHta, sknii 6yB BUKOpUCTaHWiA npu peectpauii B Cuctemi.

OpHopasoBuii Maponb OTP - uudpoBuiA ogHOpPasoBUiA Naposb, SKWIA AOCTaBMASETbLCA 3acobamMu «CepBicy
KOPOTKMX MoBigoOMAeHb» (SMS), Ha Mo6iNbHUIA TenedoH KnieHTa, HOMep SKOro OyB BWKOPUCTaHWIA Mpu
peecTtpauii B Cuctemi.

Maponb KnieHTa - Habip cMMBOAiB, BigOMMX Tilbkn KNiEHTY, kil 6yB BUKOpUCTaHWiA Npu peectpauii B Cuctemi.

MnatixxHa kKapta - Kaprta, - cneuianbHuWiAi nnatbkHWiA 3acié y BWUMIA4i emMiToBaHOI B YCTAHOB/IEHOMY
3aKOHO4ABCTBOM NOPSAAKY MIACTUKOBOI KapTu, Sika BUMKOPMUCTOBYETbLCS [AOJ/18 iHILitOBaHHA Mepekasy KOowTiB 3
paxyHky KnieHTa 3 MeTOl onsiaty BapTOCTi TOBapiB UM nocnyr abo 34iiCHeHHs iHWKX onepadii, nepenbdayeHnx
YMHHUM 3aKOHOAaBCTBOM.

Cuctema MNMpuBat24 - Cuctema- cuctema gucTtaHuinHoro obcnyrosyBaHHsA KnieHTiB. Mopagok 06cayroByBaHHS
KnieHTiB BU3Ha4YaeTbCA ymoBamu L€l Yrogun.

CuctemMHUiA paxyHOK — 06/1ikOBWi1 3annc B 0cobMcToMy KabiHeTi KnieHTa y Cuctemi MNpuear24.



Mocnyra Share.CreditCard - Share.CreditCard— nocnyra y Cuctemi, Lo A03BoNsA€e KnieHTy Hagasatu AOCTyn
00 KOWTiB Ha cBOIX KapTkax iHwunm KnieHTam, wisaxom nepegadi TokeHy cBoei KapTkm yepe3 Cuctemy.

ToKeH— yHiKaNbHUI unbpoBuii ifeHTUikaTop, Wo 3amiHoe gaHi MaaTikHoi KapTKu.
2.3.2.3 . NMpaBa ta 060B'A3KN CTOPiH

2.3.2.3.1 . baHk mae npaBo:

2.3.2.3.1.1. BunyckaTu KapTu, siki € AOro BNacHICTHO i SIKi HagatTbes KrieHTam.
2.3.2.3.1.2.3miHI0BaTN pexumM oyHKLiOHYBaHHA KapTpaxyHku KnieHTa.
2.3.2.3.1.3. 3miHIOBaTN CNNCOK onepaLiii, Wo NpoBoaATLCA B CUCTEMI.

2.3.2.3.1.4. CaMOCTIiliHO BM3Ha4yaTV AIMIT 418 3anuTy ogHopas3oBuii Nnaponb OTP i 3anuTyBaTh 00 B KOXXHOMY
KOHKPETHOMY BMMNaZKy Ha CBill po3cya.

2.3.2.3.2. BaHK 3060B'AI3aHVIA:

2.3.2.3.2.1. BUKOHYBaTW Ha/IEXXHUM YMHOM A0pYyYeHHS KnieHTa, ski MicTATbCA B [McTaHujiitHOMY PO3nopsamKeHHi,
BignpasneHomMmy baHky.

2.3.2.3.2.2. BiamoBuTu KnieHTy Yy BUKOHAHHI uCTaHUINHOro Po3nopsiakeHHs, SIKLLO Ha eTani NepeBipkn paxyHKIiB
KnieHTa Ta ogepxxyBada BUsIBNEHI HEBIAMNOBIAHOCTI.

2.3.2.3.2.3. Bumaratun y KnieHta npu lgeHTudoikauii [OKYMEHTM Ta iHpopMaLito, HeobXigHI A5 BCTAHOB/EHHS
oro ocobwu, (piHAHCOBOrO CTaHy, BM3HAYEHHSI AiSANbHOCTI. Y pasi BiAMOBM KnieHTa B HagaHHi HeEOoOXigHUX
[OKYMEHTIB i BigoMOCTeil abo YMUCHOIO HaJlaHHA HeNpaBAUBKX BigoOMOCTe Npo cebe, baHk BigMoBAsie KNiEHTY y
noro o6¢cnyroByBaHHi.

2.3.2.3.2.4. BukoHyBaTu nnartikHi AOPYYEHHA BINOBIAHO 40 YEProBOCTI IX HAAXOMKEHHS Ta BUK/IIOYHO B MeXax
3aUIMLLKY KOLUTIB Ha paxyHkax KnieHTa.

2.3.2.3.2.5. IHopmyBatn KnieHTa npo Tapudm BaHKy WASXOM pPO3MIWEHHA X Ha oqiuiiHoMy Beb6-caiiTi
Cuctemy www.privat24.ua (NOCTIHO AOCTYNHWUIA AN 03HAWOM/IEHHS).

2.3.2.3.2.6. BbaHK 3000B'f3aHUI MPUAHATU [0 BWKOHaHHA [AucTaHuiliHi  Po3nopsgkeHHs, odopmaeHi i
NigTBEPKEHI HANEXHUM YMHOM. JucTaHujiiiHe POo3nopsamKeHHs BBAXAETbCA nepefaHnM KAieHTOM i NpUAHATAM
BaHKOM [0 BUKOHAHHSA, SKWO KrieHT:

- ansa poctyny B Cuctemy BBiB npaBusbHi JloriH KnieHta (Homep Mob6inbHoro tenedpony ) i Mapons KnienTa;
- nigTBEpAMB BXig ogHopasoBuii naponb OTP, akuii npuiloB Ha MOGINbLHWUIA TenedoH KnieHTa,
- nigTBepanB Bxig MIH-kogom kapTku KnieHTa,

- nigTBepaMB AucTaHuiiHe Po3nopsiaxeHHs ogHopas3oBuii naponb OTP, kMl NpWiALLOB Ha MOGINbHWIA TenedoH
KnieHTa.

2.3.2.3.3 . KnieHT 3060B'A3aHNii:
2.3.2.3.3.1. HapgaBaTu BaHky gocToBipHY iHGhopMmaL,ito, HeOBXiAHY ANA NPOBEAEHHS onepaLiii.

2.3.2.3.3.2. 3ajiicHioBaTK onepadji BigNoBiAHO A0 YMOB L€l Yrogu.



2.3.2.3.3.3. He posronowlysatu BigoMOCTel Npo A0riH Ta naponb KnieHTa Tpetim ocobam.

2.3.2.3.3.4. HapgaBaTu BaHky iHdhopmalito Ta AOKYMEHTW, HEOOXiAHI 4711 BCTAHOB/IEHHS 1100 0c06u, hiHAHCOBOrO
CTaHy, BU3HAYEHHS OisASIbHOCTI.

2.3.2.3.3.5. Onnavysatu nocnyru baHky BigNoBigHO A0 TapudiB baHky.

2.3.2.3.3.6. MosigomnAaTK BaHk Npo BCi 3MiHN faHuX KnieHTa, NoB'A3aHUX 3 BUKOHAHHAM L€l Yroam, He nisHiwe
15 fHiB 3 MOMEHTY TX BUHUKHEHHS.

2.3.2.3.3.7. He BukopucToByBaTu nocnyru Cuctemm ansa onepadiii, NoB'a3aHnx 3 NiANPUEMHULLKOIO AiS/IbHICTIO.

2.3.2.3.3.8. [opyvatoun 6GaHKy BMKOHaTW OGaHKIBCbKy onepauito, KnieHT pgae 3rogy Ha 06pobky BaHkom
nepcoHasibHNX gaHux Ta iHthopmauii, HagaHux KnieHTom npu iHiyitoBaHHI onepauii B cuctemi Internet - banking
Mpueat24. MNiaTBEPAXYE, WO NOBIAOM/IEHN NPO NpaBa, NOB'A3aHNX i3 36epiraHHAM Ta 06pP0OOKOH NEPCOHA/TbHNX
faHnx KnieHTa, BU3HAYEeHNX YMHHUM 3aKOHOAABCTBOM, OCiO, SKMM NepefarnTbcs NepcoHasbHi AaHi, MeTy 360py
AaHunx, No3HaYeHNX y npaBunax HagaHHa 6aHKIBCbKMX NOCAYT, PO3MILLEHMX Ha caiTi www.privatbank.ua

2.3.2.4. Nopsapok Bzaemogii CTopiH
2.3.2.4.1. Mpw BIAKPUTTI Ta 06CNyroByBaHHI Kaptu/paxyHky KnieHta

2.3.2.4.1.1. KnieHT nigTBEPOXYE, LLO BiH O3HaOMNeHW 3 Tapuamm BaHky | 3060B'A3YETLCS iX 4OTPUMYBATUCS.
KnieHT 3060B'A3yeTbCA onnadvysaTtn nocayrn baHky B cymax i TepmiHu, nepeabdadeHi Tapmcamm.

2.3.2.4.1.2. Cyma NOTOYHOro 3a/IMLIKY KOLUTIB Ha KapTpaxyHKy, paxyHkax i KpeAuTHOro Nimity, BCTAHOB/IEHONO
BaHkoMm, 3MeHLleHa Ha CyMy HE3HWMXYBaAHOr0 3a/IMLIKYy, CKlafda€ NOTOYHWIA NiaTbkHWA nimiT KnieHTa. KnieHT
3060B'A3yETLCA POOUTU BUAATKOBI onepauii Nno kapTpaxyHKy B CymMax, WO He MNepeBuLLyOTb MOTOYHOro
NNaTKHOro NiMiTy.

2.3.2.4.1.3. baHK NpoBoANTb HapaxyBaHHS BiACOTKIB Ha NOTOYHWIA LLOAEHHWI 3a/IMLLIOK KOLWTIB MO KapTpaxyHKy
BifNOBIAHO A0 CTaBKM PiYHMX BiACOTKIB BiANOBIAHO A0 TapuddiB baHKy 3 po3paxyHKy (pakTUUHOI KiIbKOCTi AHIB Y
poui. Mo 3akiH4yeHHi NoToYHOro Micaua baHk cnnadye KnieHTy HapaxoBaHi BiACOTKU LU/IAXOM 3apaxyBaHHS iX CyMu
Ha KapTpaxyHOK.

2.3.2.4.1.4. BignosigHo go chiHaHCOBUX YMOB L€l Yrogn baHk BCTaHOBNOE Ha KapTpaxyHok KnieHTa KpegnTHuiA
NiMIT. KNiEHT Mae npaBo KOpUCTyBaTUCS KpeauToM baHKy B CyMi, WO He NepeBuLLYyE BCTAHOB/IEHOMO KPeAUTHOrO
niMiTy. KnieHT 3060B'A3yeTbCcA onnadvyBatu baHky 3a pakTUYHMII Yac KOpPUCTYBaHHA KpeauToM, 3acobamu B
pesynetaTi nepesuTpaTy NNaTKHOro AiMITY 3rifHO cTaBKamMu pPiYHMX BiACOTKIB BignoBigHO A0 Tapudis baHky 3
po3paxyHKy hakTUYHOT Ki/IbKOCTi OHIB Y pou;.

2.3.2.4.1.5. KnieHT popyvae baHKy crnimcyBaTtu KOLWTK 3 paxyHKiB KnieHTa B po3Mmipi 361TKiB, 3aBgaHux KnieHTom
BaHky, sk nigTBepoXY0ThCA AaHUMU eNeKTPOHHUX cucTeM BaHky B faTy BUSB/IEHHA Takmx 36UTKIB (34iicHI0BaTU
[OroBipHe CrnmcaHHs).

2.3.2.4.1.6. KnieHT gopy4yae BaHky 3gjiicHioBaTV NoralleHHsi NPOCTPOYEHOT 3a60proBaHOCTi 3a MM paxyHKOM, LLIO
BUHVKNA B pe3ysbTaTi NepeBuTpaTi NAathkKHOro fimity abo nopylweHHs YMOB Yrogu, 3a paxyHOK KOLTIB,
poO3MilLleHNX Ha IHWKNX paxyHKax KnieHTa Ha BMOip BaHky, AKLo iHWe He 3a3HayYeHo B AopyyeHHi KnieHta, B ToMy
yncni 3 paxyHKiB y BatoTi, BigMiHHIl Big BatoTn KapTpaxyHKy, HACTYNHOro AHSA NiCAS BUHUKHEHHSI MPOCTPOYEHOI
3ab0proBaHoCTi, AKLO Lie 06YMOB/IEHO YMOBaMM SOrOBOPIB, 3 AKNX 34iACHIOETLCSA CMUCAHHS KOLLTIB.

2.3.2.4.1.7. KnieHT popyyae BaHKy 3gjiiicHIOBaTM noralleHHs NPOCTPOYEHOI 3a60proBaHOCTi, WO BUHMKAA MO
iHLWKX paxyHkax KnieHTa B BaHky, B TOMY YiC/li | 3a OroBopamu y BaslkoTi BiAMiHHI Big Ba/1lOT AaHOr0 40roBopy



Ha HaCTYyMNHWI AeHb NiCNA BUHWKHEHHS NPOCTPOYEHO!T 3ab0proBaHOCTi 3a paxyHOK KOLWITIB, PO3MIlLEeHUX Ha
KapTpaxyHky.

2.3.2.4.1.8. 3 MeTOI0 BMKOHaHHS YMOB L€l Yroan noraweHHs 34iAMCHI0ETLCA 3rigHO YMOB YKMafAeHMX AOroBopiB Ta
3aKOHOAABCTBA YKpaiHU LUASAXOM CMUCAHHS KOLWTIB naaTtbhkHUMK AoKyMeHTamu BaHky ([OroBipHe ChnvcaHHs) 3
paxyHkiB KnieHTa. MoraweHHs 34iiCHI0ETLCS 3a CepeAHIM Kypcom BaHKy A5 06MiHy rOTiBKOBOI BaUTlOTU Ha A€Hb
npoBeAeHHA onepawdii, Npu LbOMY CTATYETLCA KOMICis B po3Mipi Tapudiie baHky 3a o6cnyroBysaHHs Kapt. TepMiH
onnaru KoMmicii - feHb 34iCHeHHs onepad;i.

2.3.2.4.1.9. YMO0BW MOralleHHs1 NpoCTPOYEHOi 3ab0proBaHOCTI MOXYTb BM3HAYaTWUCSA HWUMKW AOroBOPaMmn Mix
CtopoHamu Yroaw.

2.3.2.4.1.10. baHK 3060B'A3y€TbCA He piglwe OAHOro pasy Ha Micsub, HagasaTu KnieHTy BMNUCKM NPO CTaH
KapTpaxyHky i Npo 3po6/seHi 3a MUHYMIA Micaub onepadiin no KaptpaxyHky, yepe3 Cuctemy. Mpu NigknroveHHi
KnieHta go komnnekcy GSM- Banking BaHk Hagae MOXAUMBICTb AOCTYNy A0 iHQopmauii npo cTaH paxyHKy
LWIAXOM BUKOPUCTAHHA QRYHKUiT SMS -noBigomMieHb, abo iHWNM 3pyYHUM A5 KnieHTa LWAAXOoM.

2.3.2.4.1.11. JopaTKoBi ymMOBW.

2.3.2.4.1.12. ¥ sunagky skwo KnieHT mae npeTeHsii 3 npuBody onepauii 3 KapTpaxyHkOM, nepenik sKux
3a3HadeHunin y BunucLi, KnieHT mae npaBo Ha npoTasi 90 kanieHaapHUX AHIB 3 AHA CNipHOT onepavuii 3BepHyTUCA B
BaHk i3 3asBOl0 Npo po3rnsg cnipHoro nutaHHA. Posrnsag 3ass KnieHTa 3ailicHioeTbca BaHKkoM y TepMiH He
Ginblue 5 GaHKIBCbKMX AHIB 3 AHA nogadi 3asBu KnieHTOM. Y pasi SKWO CTOPOHW He AiiayTb 3roAn LLUISIXOM
neperosopis, CMipHi MMTaHHA NOBUHHI 3BaXKATbCA BiANOBIAHO [0 YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

2.3.2.4.1.13. 3a yrogowo CrtopiH BbaHk Moxe Bugatm posipeHMM ocobam KnieHTa KapTu, nos's3aHi 3
KapTtpaxyHkom KnieHTa (gani popatkoBi Kaptu). KnieHT pgosipse uuMMm ocobam npoBoguty onepauii 3
BMKOPUCTaHHAM 00AATKOBMX KapT 3a paxyHOK NAaTikHOro Aimity KnieHTa i npuiimae Ha ce6e BignoBigabHICTb 3a
BKasaHi onepawdiii.

2.3.2.4.1.14. bnokyBaHHs1 akkayHTa CucTemn BigOyBa€ETbCA B pe3ysnbTaTi HEBIPHOIO BBeAEHHS [aponto Bxody
KnieHTa Tpn pasu nocnisneb.
2.3.2.4.2. Mpwv onnari nocnyr 3B'A3Ky

2.3.2.4.2.1. baHK Hagiae KnieHTy MOX/IMBICTb OniiavyBaTty Nocnyru 3s'a3ky, WO HagalTbes oneparopamu:
KnesctapGSM

MTC YkpaunHa

BeelineYkpanHa

PEOPLENet

Life:)

2.3.2.4.2.2. KnieHT nigTBepmXye, WO BiH 03HalioMMeHUA 3 Tapudamm BaHKy i 3060B'A3yETbCS OnavyBaTty
nocnyrn baHky B cymax i B TepMiHK, nepeabadeHi Tapucamu.

2.3.2.4.3. Mpwu 3giiicHeHHi nokynku/npogaxy sanotv Ha MBPY i TepMiHOBUX Nepekasis:

2.3.2.4.3.1. lna BYKOHaHHA OE3roTiBKOBMX nepekasiB KnieHTa y BantoTi BigMiHHIV Bif BasltoTn paxyHKy KnieHTa
BaHk Mae npaBo 3gjlicHIOBaTK KyniBA/npogax iHo3eMHoT BaitoTh Ha MBPY Big iMeHi Ta 3a gopy4eHHsM KnieHta
3riiHO Npouenypw, BCTAHOBIEHHOT YAHHUM 3aKOHOAABCTBOM Ha AaTy NpoBefeHHs onepavuii, 3 BiAWKoAyBaHHAM



3a paxyHok KnieHTa BuMTpaT Ha cnnaty 3060piB, KOMICIi Ta BapTOCTi HagaHux nocnyr. lMpu UboMmy,
iAeHTuhikoBaHWii KNiEHT, KWl He Ma€E MOTOYHWIA paxyHOK B HauiOHaUslbHIi/iHO3eMHil BantoTi, gopy4vae BaHky
BIOKPUTTA TaKoro paxyHky ans 34iliCHeHHS nepekasy 3 HbOro.

2.3.2.4.3.2. KnieHT popyyae baHky 3ailicHATM npodax/kyniBn iHO3eMHOI BasiloTM Ha MiKO6aHKIBCbKOMY
Ba/IIOTHOMY PWUHKY YKpaiHu Bif iMeHi knieHTa Ha nigctasi: (i) 3aABM Ha NpoAax/KyniB/o iHO3eMHOI BasIlOTU Ha
Mixx6aHKIBCbKOMY BaUTlOTHOMY PUHKY YKpaiHu, nogaHoi baHkom Big iMeHi knieHTa; abo (i) nnaTtikHOro fopyyYeHHs
KnieHTa y pasi fKL0 Ba/toTHA onepawjis Mae He3Ha4YHUI PO3Mip, Y Mexax CyM, ki nignsratoTb onnati baHky abo
TpeTiii ocobi B pasi, SKWO BasoTa onepauil Bigpi3HAETLCA Bif, BasIlOTU paxyHKy no (no kypcy MBPY ans ujei
onepaLuii Ha gaty i npoBegeHHs), 3 BigwkogyBaHHAM AT Kb «MPVIBATBEAHK» ButpaT Ha onnarty 360piB, KOMICil
Ta BapTOCTi HagaHMX Mocsyr, Ta HagaHHAM BaHky BignoBigHOT CymMu B FPMBHEBOMY eKBiBasieHTi. Kypc Kynisni/
npoAaxy iHO3eMHOT Bas1l0TU, AKMIA ICHYE Ha MOMEHT iHiLil0BaHHA nNpouenypu Kynisni/npogaxy, Moxe He 36iratucs
3 KYpCOM, SIKWii ICHyBaTUMe Ha MOMEHT i 3aBepLUeHHs. Y LbOoMy BMNagky baHk 3a y3roxaeHHsM 3 KiieHTom abo
Kynye AOMy iHO3eMHY BaU/llOTy B MeXax HafaHoi Momy KnieHTOM Cymu B HauMOHanbHIA BaslkoTi, abo O4ikye Bif,
KnieHTa gogartkoBux KOWTIB ANA KyniBni 3aasneHoi KnieHTom cymu. MogaHHs KrieHToOM 3asiBkKM Ha Kynisto/
NpoAax iHO3eMHOT Ba/llOTU MOXe OyTW B TOMY uuchi niareepmxeHo OTP — naponem, BBefeHuM KnieHTom B
cuctemi MNpuear-24.

2.3.2.4.3.2.1 Y pasi noBepHeHHA TOBapy/nocsyr, Ha paxyHoK KrieHTa 3apaxoBYyeTbCA CymMa B YKpPaiHCbKUX
TPVBHSIX, WO EKBiBa/IEHTHA CyMi BApTOCTi TOBapy/MOCAYr B iHO3EMHIlA BasllOTi 3a KYpCOM KyMiB/i Takoi iHO3eMHOT
BaU/1lOTW, BCTaHOBNEHWM BaHKOM A5 KapToK, HAa MOMEHT KOHBepTauil CymMu BapTOCTi NoBepHeHoro Ttosapy/
nocnyrn. baHk 3000B'A3aHWil 34JACHUTN KOHBEpPTaUild NpoTAroM 3 pobouMx AHIB, 3 MOMEHTY 3AiACHEHHS
NMOBEPHEHHA BApPTOCTi TOBapy/NOCNyri noctavyaibHUKOM Takoro ToBapy/nocnyru.

2.3.2.4.3.3. KnieHT gopy4yae BaHKy cnucyBaTu 3 OO0 paxyHKiB CyMy BMTpaT Ha cnjiarty 3060piB, KOMICii Ta
BapTOCTi HagaHWX NOCNyr 3rigHO 3 AilouMMuy Tapudgamy (forosipHe cnucaHHA). CnncaHHA KOWTIB 3 6YAb-KOro
paxyHky KnieHTa, Bigkp1Toro B baHky, othopMISETLCA MEMOpPia/IbHUM OpAEPOM.

2.3.2.4.3.4. KowmiciiiHa BMHaropoga CTAryeTbCsl 3rigHO 3 gitoummmn Tapudamm B baHky. KowmiciiiHa BMHaropoga
CNUCYETbCA 3 paxyHKy KrieHTa, skuii y BanOTHO-OGMIHHOT onepauii. ONns nepekasiB B iHO3EMHili BasloTi
BuHaropoga baHky 3a TepMiHOBWMIA nepekas onnadvyeTbCA BiANOBIAHO A0 TapudiB cucTeMu nepekasis B
rPYBHEBOMY €KBiBa/IEHTI 3a KypcoM HBY Ha feHb BignpaBneHHs nepekasy.

2.3.2.4.3.5. [ina 3ajlicHeHHs BUNAaTn nepekasy HeobxigHO 3anoBHUTK (OOPMY Ha OTPMMAaHHS Nepekasy .

2.3.2.4.3.6. Bumoru o cym rpowloBmx nepekasis Mix pisnyHmmMm ocobamum no TepuTopii YKpaiHm Ta 3a KopgoH/3a
KOPAOHY [0 3aKOHOAABCTBA YKpaiHu.

2.3.2.4.3.7. Y Bunagkax, nepegbdadeHunx MNoctaHooto MNpaeniHHA HBY Ne 365 Big 16 BepecHs

2013p. MNpo NopsSAOK HaAXOMKEHHS KOLWTIB B iHO3EMHI BaUsllOTi Ha MOTOYHI paxyHKM Di3MYHMX OCI6 B Mexax
YkpaiHn BaHk 3060B'A3aHWii 34iACHATX NpoAaX HagiiwaM Ha agpecy KnieHTa KowTiB B iHO3EMHIn BasoTi B
Mexax YkpaiHu Ha MBPY Ta 3apaxyBaTu rpYBHEBUWI eKBiBaNEHT Big Npofaxy iHO3eMHOI BaslloTM Ha MOTOYHMIA
paxyHok KnieHTa B HaujioHanbHil BantoTi. Mpu uboMmy, iaeHTUdikoBaHUin KNieHT, ki He Mae NOTOYHMI paxyHOK B
HaLioHasbHI BantoTi, Jopyyae baHKy BigKpUTTA Takoro paxyHky 415 3apaxyBaHHS BULLEBKa3aHWX HaAXOMKEHb.

Bunnata nepekasy (nepekasis), WO HaAiLWOB (Hadiwnun) BiHO3EMHIN BasOTi 3-3a KOPAOHY Ha KOPUCTb Ri3UYHOT
ocobu, B cymi,fopiBHIOE abo nepesullye B ekBiBasieHTi 150 000 rpvBeHb Ha MicsUb,3AiINCHIOETLCS B FPUBHSX i
3apaxoBYyETbLCA Ha NOTOYHWI pPaxyHOK ofepxyBada nepekasy (nepekasis). Mpu LboMy, ifeHTUdIKOBaHWA KNieHT,
AKAA HEe Mae MNOTOYHMI paxyHOK B HalioHasbHI BastoTi, gopyyvae baHKy BigKpUTTA Takoro paxyHky Ans
3apaxyBaHHs BULLEBKA3aHNX HAAXOLKEHb.

Mpowlosi nepekasn SWIFT.



Pe3snageHT

Mepeka3 6e3 BiAKPUTTS
paxyHky

Mepekas 3 BigKpUTTAM paxyHKy

BianpaBneHHs

Bunnata

BignpasneHHs

Bunnata

[0 ekB. 15 000 rpH. B MicAub 6e3
NigTBEPOKYBA/IbHUX LOKYMEHTIB.

<ekB. 150 000 rpH.

B Micaub - B
o eks. 15 000 rpH|Jo eKB IHOSEMHIMBATTIOTI
. . |BKNHOYHO B Micsub 6e3|150 000
MikHapogHi | .
nepekaswu, y”"C"TBe'O'E")*_(yBa”"HVIX FPH' Hal3 nigTBEPLX. [OOK-TaMun
BaUIIOTi AOKYMEHTIB MICHILE BUKJ/TIOYHO 3 MOTOYHOrO PaxyHKy
Ha nenekas B iHO3eMHili BanloTi - Ha cymy,
P sika B ekBiBas1eHTi nepesuwye 15(>= eks. 150 000
000 rpvBeHb, ane He 6inbuie,|[lPH. - B Micsub B
Hi>XX 150 000 rprBeHb Ha MicsiLlp  |[TPUBHE.
Y Mexax CymMu Ha paxyHKy Ha
M .
ep?_K§13W no paxyHoK pe3ufeHTa 3rigHo A
YkpaiHiy HI HI
. . .[paxyHky
BaUTIOTI - Hepe3ufeHTam Ha nigcTasi
iHAMBIAYyasTbHOT NiLeH3ii
HepesngeHT
Mepekas 6e3 BIiOKPUTTSA Mepekas 3 BIAKPUTTAM
paxyHky paxyHky
BianpaBneHHs Bunnara |BignpaBneHHs Bunnara




<Eks. 150 000
FPH. B MicsLb
- B IHO3eMHil
flo KB BastOTi
. . |4o ekB. 15 000 rpH BKNHOYHO|150 00040 eks. 15 000 rpH BK/IHOYHO
MixHapoaHi . .
MicsAub 3|rpH. B|B MicAaub 3
nepekasu, y| . i .
BAIOT] niATBEPLKYBaTbHUMM Micsub niATBEPLXYBAIbHAMU
JOKyMeHTamMun Ha nepekas [JOKyMeHTamun Ha nepekas
>= ekB. 150
000 TrpH. B
Micaub - B
rPUBHI.
Mepeka3n no 3rigHo
YkpaiHiy HI HI Y Mexax CymMmu Ha paxyHKy pexumy
BasItOTI paxyHky

NimiT BigNpaBkM Ta BUNNaTM NepekasiB 3aCcTOCOBYHTLCA BiAMOBIAHO A0 YMHHOTO HA MOMEHT BigNpaBKn i
BMNMIATU Nepekasy 3akoHOA4ABCTBOM.

2.3.2.4.4.8. Bunnarta Ta NOBEPHEHHA MNepekasiB MOX/IMBI Ha KapTky AnA sBunnar. Tenep KnieHT He nnatutb
BifICOTOK 3a 3HATTA rPOLLOBUX KOLUTIB.

2.3.2.4.4.9. Ctaryc nepekasiB MOXHa NepeBipuTh Ha OQILIIHOMY CailTi CUCTEM:

PrivatMoney - https://privatbank.ua/sistemy-denegnih-perevodov/newprivatmoney

Western Union — https://www.westernunion.ru/ru/ru/self-service/app/track-transfer

RIA - https://www.riamoneytransfer.com/track-money-transfer#

2.3.2.4.4.10. KnieHT o3HailomneHunii 3 Tapudamu, pPO3MILLEHMMM Ha 30BHILLHbOMY caiTi BbaHky - https:/
privatbank.ua/ru/sistemy-denegnih-perevodov, a Takox Ha oquiLiiHUX caiTax CUCTEM:

PrivatMoney - https://privatbank.ua/ru/sistemy-denegnih-perevodov/newprivatmoney

Western Union - https://ukraine.wu.com/ua/ua/send money/start

MoneyGram - http://global.moneygram.com/

RIA - https://www.riamoneytransfer.com/price-calculator

Sigue - http://www.sigue.ru/#.pricing

TYME - https://tyme.ua/tarifs/

MEEST - https://meest-express.com.ua/ua/

Welsend - http://welsend.com.ua/tariffs/
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2.3.2.4.5. Y pasi nigknoveHHa Ao MobinibHoro 6aHkiHry (MobileBanking)

2.3.2.4.5.1. Mocnyra «MoGiNbHUIA GaHKIHI» NiAKMYAETLCA AN BCiX KApTOK KnieHTa, WO € B CUCTEMI, LL/ISIXOM
HaJaHHA ANCTaHLIAHOIO PoO3nopsAMKEHHS.

2.3.2.4.5.2. lna KOXHOT KapTKK, L0 NigKIYaETbCS A0 NocAyrn, igeHTudikatopom ans «MobinbHOro 6aHkKiHry» €
OCTaHHi 4 undpun KOXHOT 3 KapTOK.

2.3.2.4.6. Y pasi onnaru aBTo0yCHMX i 3a/1i3HNYHNX KBUTKIB (NPOT3HMUX LOKYMEHTIB)
2.3.2.4.6.1. Nicna ycniwHOro BUKOHaHHSA OnaTu KBUTOK aBTOMAaTUYHO BifobpaXaeTbes y ApXiBi KBUTKIB.

2.3.2.4.6.2. Po3mip KOMICiT 3a NPUAHATTA NAaTexy Ha paxyHOK onnartu KBUTKa Ha noisg cknagae Big 0-20 rpH i
3a/1eXUThb Bif BAPTOCTi KBUTKA | KaHa/y NPUIAHATTS nnaTexy*.

2.3.2.4.6.3. Po3Mmip KOMiCii 3a NpUIAHATTA NaaTexy Ha paxyHOK onjaTu KBUTKa Ha aBToOycC ckriagae Big 0-10 rpH.
2.3.2.4.6.4. Kowmicis 3a NnpoBefieHHSA nnatexy y pasi NoBepHeHHS KBUTKA Ha aBTOOyC ckiafae 5 rpH.
2.3.2.4.6.5. Po3pi3HAIOTb 3aUTi3HNYHI KBUTKU:

* efleKTPOHHI (3 QR-KOAOM) - macaxupy He MOTPIGHO OOMiHIOBaTVM MOCAAKOBWIA AOKYMEHT B Kaci BOK3asly Ha
nanepoBuii, 4OCUTb NPeA'IBUTW eNEKTPOHHNIA KBUTOK NMPOBIAHUKY Pa3oM i3 MOCBiAYEHHAM 0COOM Nig Yac nocaakm
B Moi134,

* KOA 3aMOB/IEHHS Tpeba OOMIHATM Ha 3BUYAHWIA KBUTOK B aBTOMAaTWM30BaHiii (HasABHICTb KOMM'HOTEPHOrO
06nagHaHHA) Kaci 3a/i3HAYHOrO BOK3aUly He Mi3Hile, HiK 3a roguHy A0 BignpasnieHHs noidga. HesasnexHo Big,
TOr0, CKiflbkM KBUTKIB 6yn10 O0hOpM/IEHO 3a OAMH pas3, 3aMOBJ/IEHHIO MPUCBOETLCA Ti/IbKM OAMH KoA. Y Kaci
BOK3aU1y LiEW KOA OOMIHIOETLCA Ha TY KifbKICTb KBUTKIB, SIka 6yna B 3aMOB/IEHHI.

2.3.2.4.6.6. KnieHT oTpuMye B KBMTKOBII Kaci 3amMOB/1eHI MPOI3Hi AOKYMEHTM 0COBUCTO abo yepe3 TPeTo 0Cooby,
AKi - KnieHT nepegaB HoMep 3aMOB/IEHHS, npea'ssuBwy nacnopt. pu  upoMy KnieHT Hece noBHY
BifNOBifa/IbHICTb 3a 36epeXeHHss HOMepa 3aMOB/IEHHS.

2.3.2.4.6.7. Nocnyra 3aMOBIEHHSA Ni/IbIOBMX, 6E3KOLLTOBHMX, BIiCbKOBUX MPOI3HMX AOKYMEHTIB Ta AOKYMEHTIB 3a
3ai3HNYHMMN hOpMamMKn He HaJA€ETbCS.

2.3.2.4.6.8. KBUTKM Ha aBTOOYC pO3pPI3HAOTL ABYX BUAIB:

* eMIeKTPOHHI - A0CTaTHLO PO3APYKYyBaTV KBUTOK 3 apXiBy Ta NokasaTu BOAj0 A5 34iCHEHHS Npoi3ay;
* KBUTKW 3 KOAOM 3aMOBJIEHHS - NOTPIGHO OO6MIHATY Ha OpuriHaUT B Kaci aBToCTaHL,i BignpaBneHHs.
[JeTanbHa iHhopMmauis BkazaHa y PDF-6naHKy KBuTKa.

Kowmicis 3a NpuitHATTSA nnaTexy Ha paxyHOK onjiaTy KBUTKa Ha noisg

KaHan Kowmicis

060 |60-100 |100-200 |200-500 |500-1 000>1 000

BapTicTb kBUTKa
rpH rpH rpH rPpH rpH rpH




Iﬂggamk Mpueat24 (Android/ 0 5 12 15 17 20
Caiir bilet.pb.ua 0 5 11 11 12 20
Mpusat24 ¢oi3. ocid 0 5 11 11 12 20
MpuBat24 top. oci6 0 5 11 11 12 20
TCO 0 3 5 9 12 20
3700 0 5 11 11 12 20
BiggineHHs baHky 0 3 5 9 12 20

2.3.2.4.7. MNMpwv onnaTi KBUTKIB Ha JliTak.

2.3.2.4.7.1. 3a3HaueHi npaBuia AiloTb 4715 BCIX KaHaniB, Yepes ski MNpuBatbaHk 34iMCHI0OE NPMAMaHHS KOLUTIB Ha
onnary aBiakBUTKIB: MeH0 «KBUTKM» B MNpuBat24 (y Tomy unchi il Mob6inbHa Bepcis), cainT bilet.pb.ua, nnatexi 3a
TenecoHom 3700 i BigaineHHa 6aHky.

2.3.2.4.7.2. Micnsa ycniwHOI onnatu B 0AHOMY 3 KaHaniB 6aHKy Ha 3asHavyeHwui nig vyac 34iiCHEHHS onepauii e-
mail npoTtarom 3 rognMH HaACWNAETbCA €NEKTPOHHUIA KBUTOK, WO MICTUTb HOMEpP GPOHHBAaHHSA, HOMEpP KBUTKA,
Ha3By aBiakOMMaHii, BapTiCTb KBUTKA, AaHi nacaxupa Ta AeTani nepenboTy. TakoX MOro MoxHa 3aBaHTaXuUTu B
apxiBi KBMTKIB Ha caiiTi bilet.pb.ua a6o MNMpuear24.

2.3.2.4.7.3. Akwo 4epes 3 rogMHW Micna onnatu KBMTOK He HagiiwoB Ha e-mail abo HepgoCTynHWiA Ans
3aBaHTaXXEHHS B apxiBi KBUTKIB, 3BEPHITLCA A0 CAYXOM NiATPUMKN BGaHKY.

2.3.2.4.7.4. Yci eTanv 6pOHIOBAHHSA Ta ON/aTy aBiakBUTKA: 3a3Ha4YeHHs MapLupyTiB i AaTt, Bubip peliciB, BHECEHHS
AaHnX nacaxupis, NOKynus, BUGIp METOAIB onaath TOWO — BUK/IOYHO CaMOCTIliHWIA BUOIp knieHTa. KnieHT Hece
MOBHY BiANOBIJA/IbHICTL 3a MPaBW/ILHICTb | NOBHOTY AaHWX, WO BiH BBOAUTL Nif Yyac GPOHIOBAHHA Ta onsartu
peiiciB.

2.3.2.4.7.5. Macaxvpn HecyTb MOBHY BIiAMNOBIAA/IbHICTL 3@ HAABHICTb | KOPEKTHE OCDOPMIIEHHA [LOKYMEHTIB, BI3,
LLO NOTPIGHI AN NepeTUHY KOPAOHY KpaiH TpaH3uTy Ta npubyTTs.

2.3.2.4.7.6. 3a HaABHOCTI fOCTaTHIiX MigcTaB aBiakoMnaHis Mae npaso BigMOBUTK B NepeBe3eHHI nacaxupa.

2.3.2.4.7.7. MOXNMBICTb NOBEPHEHHS Ta/abo OOMiHY aBiakBMTKA Ha IHWWA peiic abo iHWy aaTy BM3HAYaETbCS
npaBuIamMmn 3aCTOCyBaHHSA Ta 0OMEXeEHHS BUOPaHOro K/lieHToM Tapudy, 3 SKMM BiH O3HaANOMMBCS Mig Yac onnatu.

2.3.2.4.7.8. KnieHT Hece NOBHY BignNOBIAa/IbHICTL 3a O3HAWOMJIEHHA 3 MpaBuiamMy Tapudy 3a onaadeHuM
aBiakBMTKOM, a TakOX YMOBaMW CKacyBaHHA Ta MOBepHeHHA. O3sHaliomuTuca 3 npaswiamu Tapudis



aBiakOMMaHiii MOXHa Ha CTOpiHUi onfaTh Mig 4Yac CTBOPEHHS 3aMOBMEHHs (3rigHO 3 npaBuiamMn Aesikux
aBiaKOMMaHiii iCHYKOTb KBUTKMU, LLIO HE MOXHa NMOBEPHYTK).

2.3.2.4.7.9. Nig 4yac OTpMMaHHA Bif asiakoMnaHii iHpopMaLii nNpo ckacyBaHHs abo 3MIHEHHS po3kiagy
nepenboTy KrlieHTa Npo ue 6yae noiHopMOBaHO Ha 3a3HaveHui nig vyac Kynieai e-mail abo TenedoH.

2.3.2.4.7.10. Macaxupn HecyTb MOBHY Bi4NOBIAA/IbHICTL 3a O3HANOMEHHSA 3i 3MiHaMK B AeTasifaX NepesnboTy
(ckacyBaHHS1 peiicy, 3MiHEHHS pO3Kiady Tow), WO HanpaBnslTbCAa Ha e-mail abo TenedoH, Ta HagaHHSA
Bi4NOBIAI 32 HUMU.

2.3.2.4.7.11. ¥ pasi BigMOBW Bif, aBiakBMTKa KNIiEHT 3060B’A3aHNIA NOBIAOMUTM BaHK He Mi3Hile HX 3a 24 roanHu
[10 BUNbOTY.

2.3.2.4.7.12. Y pa3i Kynieni KBATKA B PO3CTPOYKY K/IEHT 3000B’A3YETLCA BHECTM B MOBHOMY 00CA3i BCi
nepegb6ayeHi nnatexi Ha norawleHHs [MOBHOI BapTOCTi aBiakBUTKA He3a/1eXHO Bif, NOAasbLLIOI0 oro
BMKOPUCTaHHA abo noBepHeHHs. MpaBuna HagaHHA CepBiCy PO3CTPOYKN PEry/olTbCs NYHKTOM 2.7.6 YMOB i
MpaBun HagaHHA 6aHKIBCbKMX NOCAYT.

2.3.2.4.7.13. Y pa3i Kynieai KBWUTKa, [Oe MNepesiT 3AiNCHIETLCA AeKibkoMa aBianepeBisHMKaMK, K/TiEHT
NoroKyeTbCs, L0:

-y pa3i CKacyBaHHA ab0 3MiHEHHS KBUTKA npaswn/ia 3aCTOCOBYKOTbCA KOXHUM I'IepeBiBHI/IKOM OKpeMOo;

-y pasi ckacyBaHHs ab0 3MiHEHHs peiicy 3 060Ky aBiakomMnaHii anbTepHaTMBa 4YM MNOBEPHEHHS 6yae
3anponoHoBaHa nacaxupy TifIbKM Ha NEPEbOTH, LLIO 3AiACHIOKTLCS LM NEPEBIZHUKOM.

2.3.2.4.7.14. Y pasi NOBepHEHHs KBUTKa, MOro 06MiHy ab0o BHECEHHSI B HbOro 3MiH CniayyrThecs wWTpadgwu,
nepepb6ayeHi aBiakomnaHieto, i cepsicHUIA 36ip 250 rpH.

2.3.2.4.7.15. ToBHy BiANOBiga/IbHICTL 3a HagaHHSA Nocnyr (34JiACHEHHS NepenboTy, HafaHHS Xap4yyBaHHA Ha
60pTy, nNepeBe3eHHs Oaraxy TOWO), a TakoX 3a BignoBiAHICTb 3asBNEHNUX YMOB MepenboTy (A0TpUMaHHsA
MapLupyTy, aeponopTiB NEPebOTY; PO3Kaay PeiciB; 3MiHEHHSI BapTOCTi TOLLO) HECE MEPEBI3HMK, HA PENC SKOTO
6yn10 npuabaHo aBiakBUTOK.

2.3.2.4.8. MNepekasn 3 KapToK, OPOPMNEHUX Y IHWNX BaHKax YKpaiHu

2.3.2.4.8.1. Ansa ycniwHoro gogaBaHHA KapTu KnieHTy HeobXigHO nepeiitn B MeHo «lle — HanawTtyBaHHS —
KapTkn - Joaatn KapTKy iHWOro 6aHkK».

KnieHTy HeobXxigHO NpoiTn 3 KPOKKM (3anOBHUTY iHChOPMaLil0) ANS A0A4aBaHHA KapTKU.
Kpok 1:

1) HaimeHyBaHHs KapTku (y CNUCKY KapTOK Byae BigobpaxaTucs Le HaMeHyBaHHS).
2) NoBHUI1 HoMep KapTku (14-19 cumMBONiIB).

3) TepmiH aii kapTku.

4) CVV2/CVC2 kapTKu.

Kpok 2:

Ha Homep TenecboHy (noriH) npuiige CMC 3 OTIM-naponem 419 NigTBEpMKEHHA onepauii AogaBaHHS KapTKu.



Kpok 3:

Cuctema pobuTb 3anuT Anda NigTBEpPAXEHHS PEKBI3UTIB.

AW pekBi3nTK 36iraloTbes, KnieHT 6aunTb NOBIOMIEHHS NPO YCillHe AoAaBaHHSA KapTKU.
FAKLLO PeKBi3UTU HEBIpHI, KNieHT 6a4nTb NOBIAOMIEHHS 3 MOMUJIKOHO.

Joparkosi ymoBu:

Kapta mae 6yTu BigkpuTa g/1s onnatu B IHTEPHETI.

Ha kapTui mae 6ytn cyma noHag 0.1 UAH.

Cyma 0.1 UAH 6yae 3abnokoBaHa Ha KapTui i1 po36riokoBaHa npoTtsarom 30 gHiB.

2.3.2.4.8.2. [lna 3AiiicHEHHA nepekasy 3 KapTKWM iHWKMX 6aHKiB YKpaiHM HeobXigHO MepelTv B MNYHKT MEHI0
«[Mnatexi - [HWi nnaTexi».

2.3.2.4.8.3. Tapudpn 3a nepekasu 3 KapToK, ohopM/IEHUX B IHWNX GaHKax YKpaiHW Ta 3 KapTOK 3akOpLOHHMX
6aHkiB

Tapudy

KapTtka VISA ykpaiHcbKkoro 6aHky |KapTtka MNpuBatbaHky O rpH

1% i
KapTka VISA ykpaiHcbkoro 6aHky |KapTka VISA ykpaiHCbKoro 6aHKy rp: ) (min 5
. 1, +
KapTka VISA ykpaiHcbkoro 6aHky  |KapTka VISA 3apy6ixxHOro 6aHky 10? > Aon
0

Kaptka MasterCard ykpaiHcbkoro|1% (min 5

KapTka VISA yKpaiHCbKOoro 6aHky BaHKy rpH )

K MasterCard 6i 1,95 +
KapTka VISA yKpaiHCbKoro 6aHky aptka - Masteri.ard - 3apybikHOro) L, Aon

6aHKy 1%
KapTtka VISA 3apy6ixxHoro 6aHky |KapTtka MNpuBatbaHky 3%
1,95 pon +

KapTtka VISA 3apybixHoro 6aHky |KapTka VISA ykpaiHCbKOro 6aHky 10
0




KapTka VISA 3apybixHoro 6aHky |KapTka VISA 3apy6iXHOro 6aHky ;55 ad
0

. Kaptka MasterCard ykpaiHcbkoro|1,95 pgon
KapTka VISA 3apy6ixHOro 6aHky Gariky 1%
Kaptka MasterCard ykpaiHCbKOro KapTka MpusaTBaHKy 0 rpH
6aHKy
K M i 1% i
aptka MasterCard ykpaiHCbKOro KapTka VISA YKDaiHCLKOTO BaHKy o6 (min
6aHKy IPH )
K M i . 1
62515,23 asterCard ykpaiHCbKOro KapTka VISA 3apy6iKHOro 6atky 1625 aon
KapTtka MasterCard ykpaiHcbkoro|Kaptka MasterCard ykpaiHcbkoro[1% (min
6aHKy 6aHKy TpH )
KapTtka MasterCard ykpaiHcbkoro|Kaptka MasterCard 3apy6ixHoro|1,95 pgon
6aHKy 6aHKy 1%
Kaptka MasterCard 3apy6iXHOro KapTka MpuBsarbatky 1.5%
6aHKy
Kaptka MasterCard 3apy6iHOro . 2,95 pon
Gariky KapTtka VISA 3apy6ikHOro 6aHky 206
Kaptka MasterCard 3apy6ikHoro|Kaptka MasterCard ykpaiHcbkoro|1,95 pgon
6aHKy 6aHKy 1%
Kaptka MasterCard 3apy6ikHoro|Kaptka MasterCard 3apy6ixHoro|2,95 pon
6aHKy 6aHKy 2%

2.3.2.4.10. Mig, yac BukopucTtaHHA Mocnyru Share.CreditCard

2.3.2.4.10.1. 3a pgonomoroto Mocnyrn Share.CreditCard KnieHT Moxe HagaBaTu AOCTYN A0 KOLWITIB HasiBHUX Ha
noro/ii KapTyi iHWKMM KnieHTam, OTpUmyBaTuM [OCTYN A0 KOWTIB HasBHWX Ha Kaptui iHworo KnieHta Ta/abo
Bi4NpaBNsATM 3anvTu Ha OTPMMaHHA AOCTYNYy A0 KOWTIB, HAasABHUX Ha KapTui iHworo KnieHTa.



2.3.2.4.10.2. Mepepaya [ocTyny A0 KOLWTIB 3A4iACHIOETLCA LWASXOM BignpaBneHHs KnieHToMm, Wo Hagae gocTtyn
[0 CBOIX KOLUTIB, AucTaHuiiHoro Po3nopsamkeHHs nNpo nepegady TokeHy cBOei KapTku Ha kopucTb KnieHTa, wo
OTPMMYE AOCTYN A0 TaKUX KOLUTIB, yepe3 Cuctemy.

2.3.2.4.10.3. KnieHT, W0 Hajae [octyn A0 CBOIX KowrTiB yepes MNocnyry Share.CreditCard, moxe npw BignpasLi
[JucTaHuiiHoro Po3nopsixeHHs npo nepefadvy TokeHy CBOEi KapTku, BCTAHOBUTWM napamMeTpu [03BOJSIEHOrO
BUKOPUCTaHHA CBOIX KOWTIB 415 KnieHTa, Wo oTpUMye AOCTYN A0 TakMX KOWTIB, Hanpuknag, KilbkKiCTb rpOLIOBUX
KOLUTIB A0 AKMX HaJaeTbCca AOCTYN, Nepiof, HagaHHA [OCTYNy TOLLO.

2.3.2.4.10.4. KnieHT, WO OTpuUMye JOCTYyN A0 KOWTIB iHWOro KnieHta yepes Mocnyry Share.CreditCard, moxe
BMKOPMCTOBYBATM Taki KOLWITW BUK/IYHO B MeXax NiMiTiB Ta OBMeXeHb LWOA0 BUKOPWUCTAHHA TakuX KOLITIB,
BCTaHOB/eHUX KrieHTOM, Wo Hagas homy/iii A4oCTyn A0 CBOIX KOLUTIB.

2.3.2.4.10.5. KnieHT, WO OTpMMYye A0CTYN A0 KOWTiB iHWoro KnieHta yepes Mocnyry Share.CreditCard, moxe
BMKOPMCTOBYBATW Taki KOLUTN BUK/IOYHO Yepe3 MobiNbHMn gogaTok CUCTeMMU, WO BCTAHOB/IEHWUIA HA MOGITbHOMY
TenedoHi 3 doyHkuieto NFC (Near Field Communication). Mo6inbHUin gogatok CuctemMm Mae 6yTn 3aBaHTaXEHWIA
KnieHTOM BMK/THOYHO 3 HafiHMX IHTEPHET pecypciB, Taknx sk, Google Play, Samsung Store ToLLo.

2.3.2.4.10.6. KnieHT, WO OoTpMMYye A0CTyN A0 KOWTIiB iHWoOro KnieHta yepes Mocnyry Share.CreditCard, moxe
po3paxoByBaTUCb TakMMM KowTamun yepe3 POS TepmiHanu 3 doyHKuieto NFC Ta/abo oTpumyBaTy roTiBKy vepes
6aHkomaty 3 doyHKuieto NFC B Mexax niMiTiB Ta 0O6MeXeHb o400 BUKOPUCTAHHSA TakuxX KOLUTIB, BCTAHOB/IEHUX
KnieHToM, LLIO HagaB Takuii 4OCTYN A0 CBOIX KOLUTIB.

2.3.2.4.10.7. Npun BUKOPWUCTaHHI KOWITIB K/i€eHTOM, L0 OTpuUMaB AOCTYM, CMMCAHHA TakuUX rPOLLOBUX KOLUTIB
BifOyBaeTbCs i3 KapTKoBOro paxyHky KnieHTa, Lo HagaB AOCTYN A0 TaKMX KOLWITIB.

2.3.2.4.10.8. KnieHT, W0 Hagae AOCTYN A0 CBOIX KOLWITIB, MOXe y Byab-sKuiA Yac ckacyBaTu HagaHwuii goctyn abo
3MiHUTW BCTAHOB/EHI NiIMITU Ta 0OMEXEHHS LLOAO0 BUMKOPUCTAHHA Takux KowTiB Yepes Cuctemy.

2.3.2.4.10.9. KnieHT, wWo Bignpasnse 4OCTyn 40 CBOIX KOLITIB HECe MOBHY BiAMNOBiAa/IbHICTL 3a BCi matepiasiv T1a
iHhopMaLito, SIKy Takuin KnieHT gogae, 3aBaHTaxye, nepegae, NoLWNPIOE, 36epirae, CTBOPIOE abo iHLWMM YMHOM
nyoénikye 3a gornomoroto Mocnyru Share.CreditCard, B TOMy uncni, 6e3 o6mMexeHHsA, Homep KapTtku, gaHi KnieHTa,
LLIO OTPMMYE AOCTYN A0 KOWTIB Ta iHWY BigNOBIAHY iHGhopMaLito.

2.3.2.4.10.10. KnieHT, WO Hafae AOCTyN [0 KOLWTIB, HAssBHUX Ha Moro/ii KapTui Hece NoBHY BiANOBifaNbLHICTL 3@
TOYHICTb BCIi€i iH(popMaLii, WO BiANPaBAETbCA Ta BBOOUTLCA TakuM KNieHTOM ONA BUKOpPUCTaHHA [locnyru
Share.CreditCard, Bkntovaroun, ane He 0b6Mexyruncb UMM, iHpopmauii npo KnieHTa, Wo oTpumMye AoCTyn [0
Takux KOLTIB, NPO OyAb-AKi 06MEXEHHA LWOoA0 KiSIbKOCTi rpOLIOBMX KOLWITIB A0 AKMX HaOaeTbCca 4OCTyn, nepiogy
HaJaHHsA OOCTYNY, KiIbKOCTI Ta TUNY A03BONEHNX TPaH3akKLiii TOLLO.

2.3.2.4.10.11. HesBaxatoun Ha Oyab-SKi iHLWI NONOXEHHA Uiel Yroam, BignoBigasibHICTb BaHKy WoA0 TpaH3aku,il
3gjiicHeHnx KnieHTamm wnsxom BukopucTaHHs TMocnyrn Share.CreditCard o6mexyeTbcs nepegayeto TOKEHY
KapTkn KnieHTa, Wo Hagae gocTyn A0 KOLWTIB, HAsiBHUX Ha Moro/ii KapTui. BaHK He Hece )KOAHOT BiAMNoOBiAa/IbHOCTI
3a Oyab-aki Ail, ynyweHHs, noMunkM abo waxpanctso 6yab-akMx TPETiX Ocib, WO MOXyTb MaTu Micle nig vac
BUKopucTaHHA KnieHtamu Mocnyrn Share.CreditCard.

2.3.2.4.10.12. baHK He Hece Bi4nNoBiAasIbHICTb 3a OyAb-sKi CnMcaHHA Ta /abo yTpuMaHHA 3 KapTKOBOIo paxyHky
KnieHTa, L0 Hagae AOCTYyN A0 CBOIX KOWTIB 3a gonomoroto MNocnyru Share.CreditCard, sikuio Takmii KnieHT Hagas
y OnctaHuiinomy Po3nopsixeHHs npo nepefadvy TokeHy CBO€T KapTku HEKOPEKTHY, HEMOBHY ab0o HeAOCTOBIpPHY
iHbopmauito woao KnieHta, WO OTpMMYye AOCTYM A0 TaKMX KOLWTIB, NP0 Oyab-sKi OOMEXeHHS LWoA0 KifbKOCTI
FPOLUOBMX KOLWUTIB [0 SAKAX HAAAETbCA [AOCTYM, Nepiofy HafaHHA [0CTYNy, KibKOCTI Ta Tumny A03BOJSIEHUX
TpaH3akujii Towo.



2.3.2.5. MopapoK KOpUCTYBaHHSA iIHCTPYMEHTaMU iHTepHeT-KoMmepuil
2.3.2.5.1. Y Cuctemi KnieHTam JOCTYMHi IHCTPYMEHTM eNeKTPOHHOI KoMepLil, AKi MICTATb Taki pisHOBMAW CePBICIB:
a)lnatixHi cepsicu

- LigPay;

- IHTepHeT-ekBalipuHr;

- IHBOACY;

- PerynsapHi nnatexi (B Mexax nigkao4eHHs A0 IHTepHeT-EkBanpuHry).
6)KoHCTpyKTOp iHTEPHET-MarasnHiBAgentNano.

B) 3aco6u KomyHikau,i:

- Siteheart;

- Cepsic macoBoi goctaBkn SMS;

- Bigpxetedwik;

- SMS-onuTyBaHHsA.

2.3.2.5.2. Ui posginu IHCTpyMeHTiBIHTepHET-KOoMepLiie okpemnmun BugamucepsiciB, Aki MalTb cBoOinpasuiai
TapumTa 0OMEXeHHS,BiAMIHHIBIA TUX, AKIBUKOPUCTOBYHOTLCAB CUCTEMI.

2.3.2.6. BignoBiga/ibHIiCTb CTOPiH

2.3.2.6.1. baHK He Hece BigNOBIAA/ILHOCTI 3a Ha/MeXHe BMKOHaHHA [AucTaHuiiHMx Po3nopsmkeHb, Y BUNagaky
AKLWO KieHT npunycTnBca NOMWUIKK Ha eTani oopmyBaHHsA AucTaHUiiHOro Po3nopsakeHHs.

2.3.2.6.2. baHKk He Hece BignoOBiAaNLHOCTI 3a 36epexeHHs KowTiB KnieHTa y pasi po3rosioleHHs OCTaHHIM
BigomocTel npo JloriH Ta MNapons.

2.3.2.6.3. BignosiganbHiCTb CTOpiH nNpu BuKopucTaHHi Mocnyrn Share.CreditCard BM3Ha4YaeTbCA MNyHTamMu
2.3.2.4.10.9. - 2.3.2.4.10.12. uiei Yrogu.

2.3.2.6.4. CTOpOHM y3roannau Ta po3yMiloTb, WO BaHK He € nocTavyasibHUKOM MOCAYr nepeBe3eHHs Oyab-AKMMU
BMAaMV TPaHCNOPTY, MNOCAYT 3B'A3KY, rOTe/IbHUX, TYPUCTUYHUX NOCAYT, OpraHisayii 3axofiB Towo, onaary 3a ski
BMKOHYE 3a [JOpy4YyeHHAM KrieHTa, a TOMy He Hece 6yAb-AKOl BifnoBifanbHOCTI 3a HeHafdaHHA TakuxX Nocnyr ix
noctadyasibHMKamu, X SKICTb, 3aTPUMKy ab0 3MiHM Yy po3Kfagax nepeBe3eHb, CKacyBaHHA 3axofiB, HafaHHs
HETOYHOI iHdhopmaLii cnoxmMBayam nocTavyasibHMKaMKU 3a3HayeHux Nocsyr Ta Oyab-Aki iHWi Aji noctavyasibHUKIB
UUX NOCNyr, NOB'A3aHi i3 HagaHHAM NOCAYT.

2.3.2.7. BperynioBaHHsA po36GiKXHOCTEI | po3rnsg cnopis

2.3.2.7.1. Yci cynepeykn Ta Po36DKHOCTI, WO BUHMKalOTb 3 LiEl Yrogn abo y 3B'A3Ky 3 Het, 6yayTb, 3a
MOX/IMBICTIO, BUPILLYBaATUCS LUISXOM NEPEroBOPIB MK CTOPOHaMM.

2.3.2.7.2. FAKWO CTOPOHUN He AiiayTb 3roau, cynepedkn i po3GikHOCTI NignsaraoTb BUPILLEHHIO B YCTAHOB/IEHOMY
YMHHMM 38aKOHOL,aBCTBOM MOPALAKY.



2.3.2.8. TepmiHu JOroBopy Ta yMOBM AOro NPUNUHEHHSA

2.3.2.8.1. Us Yroga Habupae 4MHHOCTI 3 MOMeHTY peecTtpauii KnieHTa B CucTtemi, gie NnpoTsarom OfgHOr0 POKky.
AKWO NpOTAroM OAHOr0 MicAUA A0 3akiHYeHHs TepMiHy Ail uiel Yroau >XofHa i3 CTOpiH He BucTynuia 3
iHILIaTMBO NPO NPUMNMHEHHS MOro Aii, Yroga NpoAoBXYeE AiATU HA TUX e YMOBaX i NPOTATOM Takoro XX TEPMIHY.

2.3.2.8.2. [ia uiei Yroan NpunmHAETLCA Bi4NOBIAHO A0 YMOB L€l Yrogn Ta YMHHOIO 3aKOHOA4AaBCTBa YKpaiHu. 3a
HasiBHOCTI y opfHiei i3 CTOpiH (DiHAHCOBMX YM [HWWX MPETEH3iii A0 IHWOI CTOPOHM po3ipBaHHA [oroBopy
BioKNaAaeTbCa A0 BPEry/ltoBaHHA CMipHUX NUTaHb.

2.3.2.9. dopc-maxop

2.3.2.9.1. CTOpOHN 3BINIbHAIOTLCA Bif BiAMNOBIAa/IbHOCTI 3a NOBHE abo YacTKOBe HEBUKOHaHHA 3000B'A3aHb 3a
Li€0 Yro4oto, SKWO Le HEBMKOHAHHA CTaslo Hac/igkom 3ab60pOHHMX 3ax04iB AepXaBu, MICLEBUX OpraHiB Bnagu
abo ob6cTaBUH HenepebopHOI CuK, 00 AKUX HanexaTb nofdil, Ha Aki CTOPOHU He MOXYTb BIJIMHYTU | HE HECYTb
Bi4MNOBIAa/IbHOCTI 3@ IX BUHUKHEHHS, HaNpuKNag: noxexa, NoBiHb, 3eMNETPYC, BillHa, CTpanK i T. n.

2.3.2.10. Oco6nuBi ymoBHU

2.3.2.10.1. baHKk mMa€e npaBO 3MiHIOBaTN TapudK, a TakoX iHWI YMOB LI€l Yroan, siki HabyBalTb YMHHOCTI 3
MOMEHTY X PO3MiLLleHHS (0Ny6iKyBaHHS) Ha odoiLiiHoMy Beb-caiiTi Cuctemy www.privat24.ua.

2.3.2.10.2. ¥ Bunagkax, He nepenbadeHunx Lieto Yrogot, CTOPOHM KEPYOTLCA YAHHMM 3aKOHOL4ABCTBOM YKpaiHu.

2.3.2.10.3. KnieHT o03HalioMM1eHNA | 3rodeH 3 YMoBamMM Ta npaBunamMu HafgaHHA OGaHKIBCbKMX MOCAYT,
po3MilLieHUMK Ha caliTi http://privatbank.ua/rules.

2.3.2.11. NoBHOTa Yrogu

2.3.2.11.1. Bci fofartku € HeBi4'EMHUMN YacTUHaMW LET YToau.

2.3.2.12. fopaTKu

2.3.2.12.1. JopaTtok 1. NMopsagok nigkntoveHHA 4o CUCTEMU i BIAKPUTTA CUCTEMHUX PaxyHKiB.
2.3.2.12.2. Nopatok 2. PernameHT npoBefeHHs onepavuiii y Cuctemi.

2.3.2.12.3. fopatok 3. Tapugn Ta 06MeEXEHHA B CUCTEMI.

JoBigkn isnyHnm ocobam:

2.3.2.13 Y cuctemi IHTepHeT-6aHK MpuBat24 KMiEHT MOXe 0hOpPMUTKM Taki TUNW AOBIAOK:

» [loBiKa Npo 3aKpUTTA KapTKU/pPaxyHKy.

» flokymeHTn ana AOCY 3a nnarexamu Ha 6narofjiiHicTb.

* lokymeHTn gnga APCY 3a nnarexamy Ha HaBYaHHSA.

» flokymeHTn ana AOCY npo cnnadveHi % 3a inoTeYHnMKn Kpeautamu.

* 3asBa B nNeHciliHuiA/coLianbHuii PoHA.

« [loBigka Ans 3anoBHeEHHA Aeknapauii (419 AepxaBHUX CNyx60BLiB).
* [loBiaka npo Kypcy BasltoT.

« [loBigKa 3a paxyHkamu.

« [loBiaka npo HasBHICTL/BIACYTHICTL 3a60proBaHOCTI B GaHKYy.
 Bununcka 3a kapTKOH/paxyHKOM.


http://privatbank.ua/rules
http://privatbank.ua/rules
http://privatbank.ua/rules

* PekBi3nTN KapTKu/paxyHkKy.

« [loBigKka Anst oTpMMaHHs cyocuaii.

« [loBigka npo oTpumaHi/BignpasneHi nepekasu.

* [loBiaka 3a KpeauTom.

* Bunucka 3a kpegutom.

« [loBigka ans cnyxoém foctasku.

2.3.2.14. Ha Bcix goBigkax, siki 3aMOBNSAOTLCS K/liEHTaMM B CUCTEMI IHTepHeT-6aHK NpuBaTt24, € kog (Homep
[0BIiZKK), 3a OMOMOrOK SKOr0 MOXHa NePEBIPUTU CNPAaBXHICTb A0BIAKW Ha caliTi baHky (pb.ua/check).

Jopatok 1

Mopsagok nigknioyeHHs o Cucremu

i BIAKPUTTA CUCTEMHUX PaxyHKiB

MigknioveHHa 1 rpynu KnienTis:

MigknodeHHsa o Cuctemmn NpoBOAMTLCS Yepes calT www.privatbank.ua B po3aini «Peectpauis».

[nsa peectpauji KnieHT 3anoBHIOE peecTpauiiiHy oopMmy, WO MICTUTb MONSA 4751 BBEAEHHS HOMepa MOOGISIbHOro
TenedioHy, IMH Ta napons.

Micns ycnilwHoro 3anoBHEHHS AaHUX i NiATBepAKEeHHs 3asBKM ogHopa3oByM naposiem OTP BaHkoM NpoBoAnTbLCS
aBTopu3aLis gocTyny.

Micnsa peecTpauii B Cuctemi KnieHT Moxe 3MiHUTK naposb KnieHTta i norid KnieHta.
Ha nigctaBi ui€l yroan KnieHTy BigkpmBaeTbca 3 A0AATKOBI paxyHKU: Yy HauioHasnbHin BantoTi rpuBHi (UAH), y
ponapax CLWA (USD), y eBpo (EUR), aknmun KieHT KOPUCTYETLCA BiAMNOBIAHO A0 LIET yroam i YAHHOTO B YKpaiHi

3akoHOaaBCTBa.

Micna peecTpayii KnieHty B Cuctemi gogaloTbCs BCi Aitodi HA MOMEHT peecTpauil KapTkm KnieHTa, emiToBaHi
MpuBaTtbaHkoM.

MigknoveHHA 2 rpynn KnienTis:

MigknodeHHs oo CucteMm NpoBOANTLCS vepes caiiT www.privatbank.ua B po3gini «PeecTpauisi», NyHKT «HAKWO
Bu KnieHT FOHiopbaHkKy ...»

[na peectpauii KnieHT 3anoBHIOE peecTpauiiivy ¢opmy, WO Bk4vae B cebe nond «IMH ogHoro 3 6aTrbkiB» i
«HOMep MOBINLHOTO TenedoHy».

Micnsa ycnilwHOro 3anoBHEHHA AaHuX i NigTBEPIKEHHS 3a8BK1 ogHOopa3oBmMM naponem OTP BaHkoM npoBoauThCA
aBTopm3aLis 4OCTyny, y TOMY YMC/I LWSXOM 3BOPOTHOTO A3BiHKa ogHOMY 3 6aTtbkiB KrieHTa.

Micna peectpauii B Cuctemi KnieHT MoXe 3MIHUTW Naponb i NoriH. JloriHom ans Bxogy B CUCTEMY € MOGINbHUIA
HOMep TenedoHy.

Ha nigctaBi ui€i Yrogn KnieHTy BigkpvBaeTbCcA 3 A0OATKOBI paxyHKM B HauioHanbHii BatoTi rpueHi (UAH), y
ponapax CLA (USD), y eBpo (EUR), saknmun KnieHT KOPUCTYETLCS BignoBigHO A0 L€l yroam i YAHHOIO B YKpaiHi
3aKOHOJaBCTBA.

Micna peectpauii KnieHty B CuctemMi ofaeTbCcs niaTikHa kapTka KOHiopbaHky.

MigknoveHHA 3 rpynu KnienTis:



MigknodeHHa o Cuctemmn NpoBOAMTLCS Yepes canT www.privatbank.ua B po3aini «Peectpauis».

[nsa peectpaduii KnieHT 3anoBHIOE peecTpauiiiHy hopMy, WO MICTUTb None Ans BBEAEHHS HOMepa MOO6iSIbHOro
TenedqoHy.

Micns ycnilwHoro 3anoBHEHHS AaHuX i NiaTBepMKeHHs 3asiBKM ogHopas3oByM naposiem OTP BaHkoM nNpoBoAMTLCS
aBTOpU3aLis AOCTYNY, y TOMY Y/C/I LWSIXOM 3BOPOTHOIO A3BiHKa.

MigTBepmKeHHs aBTopu3auil (CTaTMUHWIA Naposib) HAACUNAETLCA Ha 3a3HayeHy e/1eKTPOHHY nowTy abo yepes
0cobmcTUin KabiHeT coujasibHOI Mepexi Facebook.

JAopatok 2

PernameHT npoBeAeHHA onepadiii B MNpusat24

[TonoBHEHHA
H
Tvin NoNoOBHEHHSA a kapTky/paxyHok
Mpusar24
3 KapTku MNMpusatbaHky MwuTTEBO
3 paxyHka lNpuBatbaHky MuTTeEBO
[oTiBKOIO iaai i
y BiAAiNEHHI MUTTERO
lMpuBaTbaHky
BrkoHaHHA nnaTtexis
BigkpuTi B BigkpuTi B iHWKnx|Ha KapTKy
MpueatbaHky YKpaIHCbKUX 6aHKax 3apybiXHOro 6aHKy

Ha KapTKy, paxyHok/Ha paxyHok|Ha KapTKy, paxyHoK dpi3./

ti3. ocobum 1op. 0CO6M lop. 0CO6U Visa/MasterCard

nnarexi

00 3  6GaHKIBCbKUX

3 KapTku, paxyHka |MUTTEBO 1 rogvHa 1-3 6aHKiBCbKUX AHi i

O6pobka noBigoMIeHb Bif KnieHta

Yac

Onepadis
pa BUKOHaHHSA




3aMOB/IEHHSA KapToK 15 xBUnuH
3asBM  Ha [o i

. JofaBaHHA  KapToK |30 N—
paxyHkis
O6MiH NnoBiJOM/IEHHAMU 3

L 15 XBUNKH
onepaLtjioHictamu
O§po6Ka nncTiB 3 agpecu 15 XBUIAH
privat24@pbank.
AopaTtok 3

Tapudim it o6mexeHHs B MNpueat24

Mpn NONOBHEHHI AEN03UTY TPETLOI 0COOM CTArYETLCS KOMICIA 3 BignpaBHUKa y po3mipi 0,5% Big cymn nnatexy

He3as1eXHOo Big, TUNY KapTu.

KpeautHa
3ab0oproBaHicTb
nepes 6aHkom
Mepekasu
OTpumyBay = Mocnyra Mepeka3n Ha
Kaptka pans paxyHoK
[eno3ntn  |HaKonnyeHHs e paxyHok Yy .
. (kapTka BunnaT YKpaTHCbKC
BianpaBHuk U «CKapbHNYKa» . . MpueatbaHky
«YHiBepcasibHa»*, 6aHky
Po3cTpouka,
Onnara
yacTuHamu)
1%
OKpim
nepekasy
KoLUTiB 3a 05% + 3a
) npasnsoMm HelinboBe . .
KapTtka «YHiBepcasibHa»* 4 1%(MiH 3[1%(miH
. . .. |HaKOMM4YEeHHA - 3apaxyBaHHsA
(ocobucTikowTm), Bes komicil Be3 komicii rPH-MaKc. rPH-Makc.
_ _ ] «OKpyrneHHs ans
NOTOYHIpaxyHKndi3. ocid i 1000 rpH) 1000 rpH)
BUTpaTU», Li/IbOBUX
«OKpyrneHHs KapTok 0,5%
3a/IMWLKY  Ha
KapTui
HanpUKiHLi
OHA»




1%

OKpim
nepekasy
KoLTiB 3a 3a
npasnsiom elinboBe . .
P HELInLoB 1%(MmiH 3[1%(miH
- . . .. |HaKonM4eHHA 3apaxyBaHH4
EniTHikapTkn (BNacHikowTn) Be3 Komicii Be3 Komicii rPH-Makc. rPH-Makc.
«OKpyrneHHs ans
. 1000 rpH) 1000 rpH)
BUTpaTN>», i IbOBUX
«OKpyr/ieHHA kaptok 0,5%
3aUIMLKY  Ha
KapTui
HanpUKiHLi
OHA»
4% + 3a
HeuinboBe
KapTka YHiBepcanbHa 3apaxyBal
pTX . «YhiBepcaribra» 3abopoHeHo|3abopoHeHO (4% PaxyBarHA 4% 4%
(KpeanTHIKOLTK) o
LiNbOoBUX
kapTok 0,5%
3% + 3a
HeuinboBe
. . 3apaxyBal
EniTHIKapTKN (KpeQUTHIKOLLITK) 3abopoHeHo|3abopoHeHo (3% Aﬂz XyBaHAA 3% 3%
LiIbOBUX
kapTok 0,5%
0% + 3a
HelinboBe
- - - 3apaxyBal
KapTka ana sunnar** Be3 kowmicii |bes Komicil Be3s kowmicil ,an; XyBaHAA 0,5rpH 3 rpH
Li/TbOBUX
kapTok 0,5%
0,5% + 3a
HeujiiboBe . .
. o N 1%(miH 3|1%(miH
BipTyanibHUin paxyHok lNpusaT24, - _— 3apaxyBaHHsA
. Bes kowmicii [3abopoHeHo |Be3 Komicii rPH-Makc. rpH-Makc.
Visalnternet aons
i 1000 rpH) 1000 rpH)
LiSTbOBUX

kapTok 0,5%




0% + 3a
HelinboBe
3apaxyBaHHs
ans
LiIbOBUX
kapTok 0,5%

KopnopatuBHi kKapTku 3abopoHeH0|3ab0opoHeHO  [Be3 Komicil Beskomicii |2 rpH

* Tapndd NOLWMPHETLCA HA MUTTEBI, OCOBOMUCTI, KpeauTHI KapTu, BipTyanbHWii paxyHok MNpueat24, Visa Internet,
kaptn Gold.

** KpiM KapTu g9 BUNAaT, Tapud NowMproeTbCa Ha 3aprniaTHi, NeHCIiHi, couiasibHi, po3paxyHKoBi, AEMNO3UTHI
KapTKu.

Jopatkosi Tapudun no kapTkax "YHisepcasbHa" i "YHiBepcasnbHa Gold"

KpeanT BnepLue BUXoAMTb Ha MPOCTPOYEHHS

LTtpad noBepTaeTbCA KNIEHTOBI

(y pasi noraweHHs 6opry npotarom 30 AHiB)

HapaxyBaHHs LWTpady

MpPOCTPOUEHHS MPOTAFOM OZIHOFO MICALS:

Wrpad 50 UAH. Mpu Hecnnarti WOMICAYHOIo nnarexy Ha cymy Big 100
UAH i 6inbLue.

MpOCTPOYEHHSA APYTUiA MicALb NOCNIfb i BinbLue:

LWtpad 100 UAH. Mpu HecnnaTi WOMICAYHOro naaTexy Ha cymy Big 100
UAH i 6inbLue.

KnieHTcbka nnata 3a 3giiicHeHHa SWIFT-nepekasy:12USD +0,5% Big cymu nepekasy (Min5rpH).

KnieHTcbka nnata Ha BignpaBneHHs TepMiHOBUX nepekasiB No YkpaiHi 3a cuctemoto PrivatMoney:

Cyma & USD, KnieHTcbKa nnata
EUR

0 .
10 - 10 000 0.5% (miH. 1 USD,

EUR)




B UAH

BignpaBneHHs TepMiHOBOro nepekasy

KnieHTcbka
nnara

1.00 - 80 000.00

0.5%  (MmiH.
UAH)

1

MpumiTka:

1. KnieHTCbKy nnaTy 3a TepMiHOBUIA Nepekas onnadye uisnyHa ocoba - BianpaBHMK Nepekasy.

2. Bunnata TepmiHOBOro nepekasy isnyHili 0cobi - ogepxyBady nepekasy 3AINCHIETbCA 6e3 CTAryBaHHs
KnieHTcbKOi niatu.

3. MiHimasibHa cyma nepekasy B rpmeHi - 1 UAH, B USD (EUR) - 10 USD (EUR).

4. MakcmanbHa cyma nepekasy B rpmsHi - 80 000 UAH, B USD (EUR) - 10 000 USD (EUR).

KnieHTcbka nnata Ha BignpaBneHHsA TepMiHOBUX NepekasiB 3a Mexi YkpaiHu 3a cuctemoto PrivatMoney:

* -y pasi BUHMKHEHHS OPOOGOBOro umMcna 3A4iIACHIETLCA 3a0KPYINIEHHS A0 LiN0ro B Oinblimnii 6iK, MiHIMym 2
O4MHUL Yy BaUTKOTI Nepekasy.

Cyma B USD,
EUR

KnieHTcbKa
nnara

10 -100.00

100.01 - 200.00

200.01 - 300.00

300.01 - 400.00

400.01 - 500.00

500.01 - 600.00

11

600.01 - 700.00

13

700.01 - 800.00

15




800.01 - 900.00 [17
o000 |18
oo
1500.01 25
1800.00

BianpaeneHHs nepekasis PrivatMoney B pyonsax P® 3 YkpaiHu B Pocito, KuprusctaH, TagpkukncTaH, binopycito

** _y pasi Apo60oBOro uncna 34iiCHIETLCA OKPYI/IEHHS A0 LiNoro B 6inbLunii Gik.

KnieHtcbka

Cyma B RUB
nnara

400 - 3000.00 50

3000.01 - 6000.00(75

6000.01 -

10000.00 150
w0
oo o
00 o
22000.01 1450

26000.00




o
s
ey
o
o
50000.01 900
60000.00

MpumiTka:

1. KnieHTcbKy nnaTty 3a TEPMIHOBUIA Nepekas onsavye goisnyHa ocoba - BignpaBHUK Nepekaay.

2. Bunnata TepmiHOBOro nepekasy i3nyHiii 0cobi - ofdepxyBayy nepekasy 34INCHIOETbCA 6e3 CTAryBaHHS
KNIEHTCBbKOT nnatu.

3. MiHimasnibHa cyma nepekasy B pyonsx - 400 RUB.

4. MakcmanbHa cyma nepekasy B pyonsx — 60 000 RUB.

OtpumaHHsa nepekasis PrivatMoney, BignpaeneHnx 3 Pocii B YkpaiHy
SKi ymosu 30ilicHeHHS1 nepeka3ig PrivatMoney 3 Pocii 8 YkpaiHy?
BianpaBneHHs nepekasy PrivatMoney 6e3KOLLITOBHE.

OmpumaHHsi nepekasy:

- 6e3KOLTOBHO 3a 3roan KrieHTa 3apaxyBaTu nepekas Ha kapTky Ans sunnar ( 3a 060B'A3KOBOI HAsABHOCTI Y
KnieHTa kapTkun "YHiBepcasibHa").
- AkWwo y KnieHTa Hemae KapTkn "YHiBepcasibHa" (i BiH He 6axae ii ochopMunTK), KOMIcia cknagae 2%.

Slke € 06MexeHHs1 Ha 6e3KoWmoBHy sunsiamy nepekasy PrivatMoney?

O6MmexeHHs1 Ha 6e3K0LITOBHY BMMIaTy nepekasis PrivatMoney 3 Pocii B YkpaiHy Ha ogHoro KnieHTa-ogepxysaya
cknagae 5000$ Ha KaneHgapHUn Micaub. FKWO CyMa Ha KasleHAapHWiA Micslb BULLE, TO HA CyMy NepeBULLEHHS
HapaxoBYETbCA KOMiICisi B po3mipi 1%.

Y sikux kpaiHax die 6e3kowmoBHa sionpaska ma o0epxaHHsi nepekasis PrivatMoney?

Mig yac BignpasneHHA nepekasy 3 Pocii B YkpaiHy.



Ha siky kapmky sunsiadyembcsi nepekas PrivatMoney 3 Pocii 8 YkpaiHy?
Bunnara 34jlicHIOETLCA Ti/IbKM Ha KapTKy 418 BUNaarT.
KnieHTcbka nnarta Ha BignpasieHHs nepeknagis B USD 3a cuctemoo WesternUnion no YkpaiHi Ta 3a KOpZoH

(kpim kpaiH: AsepbaligxaH, BipmeHis, binopycis, Ipysisa, KazaxctaH, KuprusctaH, Mongosa, Pocis, TagxmkncraH,
TypKMeHUCTaH, Y36eknctaH)

BignpaBneHHs TepmiHOBOro nepekasy B USD E’;EHTCbKa nnara,
0.01 - 50.00 13.00
50.01 - 100.00 15.00
100.01 - 200.00 22.00
200.01 - 300.00 29.00
300.01 - 400.00 34.00
400.01 - 500.00 40.00
500.01 - 750.00 45.00
750.01 - 1000.00 50.00
1000.01 - 1500.00 75.00
1500.01 - 1750.00 80.00
1750.01- 2000.00 90.00
2000.01- 2500.00 110.00
2500.01- 3000.00 120.00




3000.01- 3500.00 140.00

3500.01- 4000.00 160.00
4000.01- 4500.00 180.00
4500.01- 5000.00 200.00

Y koxHomy iHTepBasii 500.00 USD Buwe 3a 5 000.00 USD pgopatkosBo
crdaryetsca 20.00 USD

Mpumitka:

1. KnieHTCcbKy nnaTty 3a TEPMIHOBUIA Nepeka3 onsavye goisnyHa ocoba - BignpaBHUK Nepekaay.

2. Bunnata TepmiHOBOro nepekasy i3nyHiii 0co6i - odepxyBayy nepekasy 34INCHIOETbCA 6e3 CTAryBaHHS
KNIEHTCbKOT nnatu.

3. PernameHT Bunnatn nepekasy WesternUnion kapTkym MUTTEBOrO 3apaxyBaHHS cknafae 15 xBunuH. Y pasi
AKLWO nepekas BUMIAYYETbCSA Ha KapTKU HEe MUTTEBOrO 3apaxyBaHHSA perfiaMeHT Buniatv CTaHOBUTb A0 2-X
GaHKIBCbKUX AHIB 3 MOMEHTY (DOpPMYyBaHHA 3asBKU Ha BUMAATY.

KnieHTcbka nnata Ha BignpaBneHHsa nepeknagis B USD 3a cuctemoto WesternUnion B KpaiHu GAMKHBLOIO
3apybixoks: AsepbalimkaH, BipmeHis, binopyciq, py3isa, KasaxctaH, KnprusctaH, Mongosa, Pocis, TamkukicraH,
TypKMeHicTaH, Y36ekncTaH

BignpaBka TepMiHOBOro nepekasy B

KnieHTCcbKa nnata
UsbD

0.01 - 200.00 3.00 USD

1,7% Bif, cymu
nepekasy

200.01 - 2 000.00

1,3% Big, cymm
nepekasy

2 000.01 - 3 000.00

1,0% Big, cymm
nepekasy

3 000.01i 6inbLue

KnieHTcbka nnara Ha BignpaBneHHs nepekasiB No YKpaiHi B rpuBHi 3a cuctemoto WesternUnion:



BianpaBneHHs TepMiHOBOro nepekasy 8 UAH

KnieHtcbka
UAH

nnara,

0.01 - 100.00 10.00
100.01 - 200.00 15.00
200.01 - 300.00 19.00
300.01 - 400.00 22.00
400.01 - 500.00 25.00
500.01 - 600.00 28.00
600.01 - 800.00 34.00
800.01 - 1000.00 40.00
1000.01 - 1500.00 55.00
1500.01 - 2000.00 70.00
2000.01 - 2500.00 85.00
2500.01 - 3000.00 100.00
3000.01 - 3500.00 115.00
3500.01 - 4000.00 130.00
4000.01 - 4500.00 145.00
4500.01 - 5000.00 160.00




5000.01 - 5500.00 175.00
5500.01 - 6000.00 190.00
6000.01 - 6500.00 205.00
6500.01 - 7000.00 220.00
7000.01 - 7500.00 235.00
7500.01 - 8000.00 250.00
8000.01 - 8500.00 265.00
8500.01 - 9000.00 280.00
9000.01 - 9500.00 295.00
9500.01 - 10000.00 310.00
10000.01 - 10500.00 325.00
3a KoxHi 500 rpmBeHb Big cymu Buwe 10 500 rpH [oAaTKoOBO
onnavyetbca 15 rpH

MpumiTka:

1. KnieHTCbKy nnaTy 3a TepMiHOBUIA Nepekas onadye disnyHa ocoba -BignpaBHKK Nepekasy.

2. Bwunnata TepmiHoBOronepekasy QisnuyHiiocobi - opepXxyBadynepekasy 3AiNCHIETbLCAOGE3CTAryBaHHs
KNiEHTCbKOINNATK.

3. PernameHT Bunnatn nepekasy WesternUnion Ha KapTkM MUTTEBOrosapaxyBaHHACKMagacel5xBUNnH.Y pasi
AKWO nepekas BUMIaYyeETbCHA Ha KapTKM HEMWUTTEBOIO 3apaxyBaHHA perfiameHT Buniaty CTaHOBUTb [0 2
6aHKIBCbKUX AHIB 3 MOMEHTY (DOPMYBaHHS 3asiBKM HaBMNNary.

Tapudom 3a nocnyru

Mocnyra BapricTb




Bunyck kapTku/o6¢yroByBaHHS
- Visa Internet
- 30M10TUiN paxyHOK

- BipTyanbHuin paxyHok Mpueat24

-0rpH
-0 rpH

-0 rpH

MonoBHeHHS1 MOGINbHOrO Homepa Life, MTC, .
B . . . ..|1 TPH + 1% 3a BWKOPUCTAHHA KpPeAUTHUX KOLUTIB
KuiBctap |1 o0cob60oBMX paxyHkiB "[oMaluHii . . .
. " abo niaTexiB 3 KapT iHWKX 6aHKiB

IHTepHeT KuiBcTap
MONOBHEHHsT ~ MOGILHOrO ~ HOMepa  iHWOro(1% y pasi NOMOBHEHHSA 3a PaxyHOK KpeguTHUX
MO6iNbLHOro oneparopa KOLITIB
MigknoyeHHsA/BMKoprcTaHHa “MobileBanking” O rpH/O rpH
BukopuctaHHsa CMC-iHchopMyBaHHS O rpH/MicsiLb C KOXHOT KapTKM | KOXXHOro TenedoHy
IHTEepHeT-eKBaipUHr yepes MpuBart24,

. P P - P P 0 rpH/1%
NigKNKYeHHA/KoMiciA
JokymeHTM gna  noconbCcTBa  (BUMUCKM 3@ .

. 50 rpH + HaknagHi BUTpPaTK Ha JOCTaBKy nncra
BipTYa/IbHUMW paxyHKamu Ta KapTkamm)
Kyniens ronocis B KoHTakTi 7 py6nis/1 ronoc
BigKpuTTA/3aKpUTTA  KapTKM 419 MOXJ/IMBOCTI

onnartu B IHTepHeTi

O rpH

Onnata KOMyHaslbHMX Maarexis, niarexis 3a
IHTepHeT | TenedoH, a TakoX Ha agpecy
MepexeBux komnawiii (Avon, Oriflame, Faberlic i
T.4.)

CtaHgapTHUin Tapud) - 1 rpH 3a KOXeH nnarix
(SKWwo 3rigHO 3 [OO0roBOPOM KOMICIlO  onsiadye
ofepXyBa4y, TO KOMiCIH MOxe OyTu MeHwe abo
HY/1b0Ba)

Mpwv onnaTi 3 KapTKK iHWOro 6aHky Komicia 2,75 %
(min 1 rpH) Big cymy onnatu + cTaHAapTHUIA Tapud




CTaHgapTHUin Tapud - 1 rpH 3a KOXeH nnarix
(AKWo 3rigHO 3 [OroBOPOM  KOMICiHO  onnadye
ofepXyBa4y, TO KOMICIH MOxe OyTu MeHwe abo
Onnara Ha KOpUCTb A0rOBIpHOIO OTpMMyBaya Hy/1bOBa)

JoaatkoBa KOMICisi 3a BWKOPUCTAHHA KPeauTHUX
KowwTiB - 3%

Onnata Ha KOpUCTb POCIACBKNX OTpUMYBaYiB 3anexHo Big oTpumyBaya Komicis go 5%

Onnara KoMyHasibHUX nocnyr 3a mictamu - Ogeca |3.5%, MiHIMyM 2 rpH

- JoBiaka 3a KMiEHTCbKMMN paxyHKkamu

(kpeguTHa/NNacTUKoBa KapTkKa, MOTOYHI paxyHKu,
0enosnTm)

O rpH
- JoBigka npo 3akpuTTA Kpeanty

- [Josigka 3a kacoBumu onepaudismu (Kypcu
Ba/I0TN)

- JoBigka npo 3ab60proBaHicTb
- DoBigka ans MPEB npo 3akpuTuii aBToKpeauT
- Jo3Bin Ha BcTaHoB/eHHA TBO a5 aBTOKpPEauUTIB 0 rpH

- [03Bin Ha BUI3[ 3a KOPAOH (aBTo)

- Jlosigka npo noraweHi Bigcotkn gna  Anl
(inoTeka)

2.3.2.15. SMS-6aHKiHT.

2.3.2.15.1. [ucTaHujliHe 06CNyroByBaHHS paxyHKy KnieHT Moxe 3pgilicHioBaTM 3a [0MOMOrol  CUCTEM
«TeneddOHHMI 6aHKiHM» (3acob6amm MOGINbLHOTO 3B'A3KY).

2.3.2.15.2. Cnctemn Tuny «TeneddOHHMI GaHKiHM» Ha NigcTaBi AUCTAHUINHMX PO3NopsmKeHb KnieHTa MOXyTb
BMKOHYBaTW (hyHKLiT HaAaHHS iHhopMaLiiHuX nocnyr, ki 3a3HadveHi y [loroBopi M BaHkom i KnieHTom.

2.3.2.15.3. inA kopucTyBaHHSA i€ nocnyroto KNieHTy NOTPIOHIA nigknoyeHnii MOGiNbHUIA TepMiHasT cTaHaapTy
GSM / CDMA 3 3apeecTpoBaHMM HOMepoM. Homep Mae OyTu 3apeecTpoBaHuii B BaHKy $IK OCHOBHWIA
(dbiHaHcoBWMIA). TeneoH MOXHa 3apeecTpyBaT OCHOBHMM (QiHAHCOBMM) OAHMM i3 CAigyHUMX CnocobiB:



- Y 6aHkomari;

- Y TepMiHani camoo6C/1yroByBaHHS;
- ¥ MNpusar24;

- Y BigaineHHi 6aHKy B cniBpobiTHYKA.

2.3.2.15.4. 3a ponomoro 3aco6iB MOGISIbHOTO 3B'A3KY KMiEHT MOXe OTpuMyBaTy BUMWUCKW CheuiasibHOro Buay
MPO CTaH Oro paxyHKy (paxyHkiB) y baHKy 3a 4ONOMOrol KOPOTKUX TEKCTOBUX MOBiAOM/EHb (SMS).

2.3.2.15.5. MNMocnyra gie Ha 6e30n1aTHili OCHOBI.

2.3.2.15.6. lgeHTndchikauis KnieHta ans poctyny A0 cUCTEMU «TenedoHHWI OGaHKiHM»  3AINCHI0ETLCS 3a
Jornomoro 3acobiB igeHTuduikauil, Aki nepepbaveHi mik BaHkom i KnieHTom (3acobu igeHTudpikauii: Homep
KnieHTa, ocobucTuii MIH-Koa, CyKyMHIiCTb LMPOBUX i NITEPHUX KOMMNOHEHTIB i T.M.).

2.3.2.15.7. KnieHT 3a y3romkeHHsAM 3 baHkoM Mae npaBo 34i/icHIOBaTX 3MiHY Naponis, ki BUKOPUCTOBYOTLCA AN
OTPUMAHHSA iHJopMaL,i, y Takux BUnagxax:

a) BTpara naponis;
6) 3BiNIbHEHHSA 0OCi6, AKi Mann 4OCTyNn 40 Naponis;
B) B IHLUMX BUNagKax, KO/ BUHMKAE HEOOXIAHICTb 34iACHEHHS TakuX Aii.

2.3.2.15.8. 3ynunHeHHA abo0 MOHOBMEHHS onepauin 3 oTpMMaHHSA KNiEHTOM BUMNMCOK cneuljiasibHOro BUAy
34jiicHI0ETbCA BaHkOM Ha nigctaBi NMCbMOBOI 3asBM KnieHTa y Bunagky, SKWO Hemae 06CTaBWH, SKi
NnepeLLKo4KatoTb LibOMY.

2.3.2.15.9. MNepegaya A[MCTAHLUINHOIO PO3NOPSMKEHHS 3@ [AOMOMOIOK CUCTEMU «TEMEOHHUA OGaHKIHM» i
peecTpauis ioro baHKOM 3MiNCHIOTLCA MNOTOMXEHMM KaHas/ioM AOCTyny B aBTOMaTUYHOMY pexumi. KrieHT
BM3HA€E A0CTaTHbOK KOHiAEHUINHICTL iHpopMalil, Wwo nepegaeTbcs baHkom Ha migcTaBi 3a3HaYeHUX BULLE
KOpOTKUX SMS-NoBigoM/EHb.

2.3.2.15.10. NlimiTn i Tapudn 3a nnatbkHMMK onepauismn AiloTb 3rigHO HanalTyBaHb KapTKOBOro NPOAYKTY, 3a
AKMM Byae 3gilicHioBaTUCA NaaTikHa onepawis.

2.3.2.15.11. MpaBuna nigknrYeHHs nocayrn SMS-iHgopmyBaHHSA, Anst iHhbopMyBaHHS KnieHTIB Npo CTaH 1ioro
paxyHky:

- [Ans KnieHTiB-BNacHUKiB KapToK "YHiBepcasibHa", "Knou go paxyHky", kaptm GOLD, kopnopaTtuBHUX KapToK,
NasIMBHUX KapT - NigKIYaeTbCa pexnm SMS iHhopMyBaHHSA MO BCiX onepauisax no kapti Ha cymy Big 1 000 rpH /
30 eBpo / 40 gonapis, Ha 0OCHOBHWIA (thiHaHCcOBWIA) Tened)oH KnienTa;

- Ana KnieHTiB-BNaCHUKIB KapTOK ANSA BUNAAT, LiNIbOBUX KapT, PO3PaxyHKOBUX KapT - NiAKIHYAETLCA PEXnUM
iHbopMyBaHHSA TifIbKM NO onepavisx 3apaxyBaHHs Ha KapTky Ha cymy Big 1 000 rpH / 30 eBpo / 40 ponapis, Ha
OCHOBHMWi1 (thiHaHcoBWI) TenedpoH KnieHTa. TMigknouMT OTPMMaHHA MOBIAOMIEHb NO BCiX onepauisx MoxHa
6e3kowToBHO B MpuBaTt24 abo BignpasutM SMS-NoBigoMIeHHs ¢ TekcToM “SMSON* Ha Homep 10060;

- Ansa KnieHTiB-BNACHUKIB AEMO3UTHUX KapT - NiAKIYAETLCA PEXUM IH(POPMYBaHHS TisIbKK MO onepauisx 3HATTA
3 kapTun Ha cymy Big 1 000 rpH / 30 eBpo / 40 gonapis, Ha 0OCHOBHWIA (hiHaHcoBWI1) TenedioH KnienTa. MigknounTm



OTPUMAaHHSA MOBIAOM/IEHb MO BCiX onepauifgx MoXxHa 6e3kowToBHO B MpuBat24 abo BignpaButn SMS ¢ TEKCTOM
“SMSON” Ha Homep 10060;

- Ana KnieHTiB-BNacHWKiB kapTku KOHIopa - NigkIoYaeTbCsa pexum iHpopMyBaHHS Mo BCiX onepaLisix no kapTi Ha
cymy Big 0,01 rpH / 0,01 €Bpo / 0,01 gonapu, Ha OCHOBHWIA (chiHaHCOBWIA) TenethoH AUTUHW | HA OCHOBHWIA
(dbiHaHCOBWMIA) TenedoH GaTbKiIB;

Mocnyra nigknoyaeTbca Bigpasy nicnsa npusHadeHHs MIH-koay kaptu.

IHdhopmyBaHHA NPo onepaLii Ha 6yab-AKi cyMu 6e3 obMexeHb KNiEHTU MOXYTb OTPUMYBaTU Yepe3 MOOINbHUIA
pogatok MpuBat24. 3MIHUTM KaHan MOXHa camocCTiliHO B IHTepHeT-6aHKy [MMpuBat24, po3gin«yci nocnyru» -
«HanawTyBaHHS» - «YNpaBAiHHA KOMYHiKaLisiMn».

2.3.26. 3arasibHi NOsIOXKEHHS

Mocnyra YMOBM 0hOPMIIEHHS YmoBu 06¢nyroByBaHHs




IHTepHeT-EKBalipuHr

Ona  nigkno4yeHHs 0o mocnyru
IHTepHeT-EkBapuHry HeobxigHo:

1. byTn 3apeecTpoBaHO Ha YKpaiHi
OpPUANYHOI 0Cc0600 abo npuBaTHUM
NiANpUEMLEM.

2. Matn niueHsito Ha 3gificHIOBaHy
Bi4MNoBigHO 40 uboro  JoroBopy
OiANbHICTb,  AKWO 1I OTPUMAaHHS
060B'A3KOBO BIAMOBIAHO A0 4YMHHOIMO
3aKOHOLaBCTBaA.

3. Matn pospaxyHKOBWIi paxyHOK Yy

6yab-KoMy 3 BiAdiNeHb
MpusatbaHky;
4. Nignucatm  poroeip  IHTepHeT-

EkBaiipuHry 3 MNMpuBatbaHkowm;

5. lopo6umTK dIYHKLOHA/TbHICTL CBOTO
caliTy BignoBigHO A0 TEXHIYHUX BUMOT
MpusarbaHky.

MiHiMasIbHI  TEXHIYUHI

NiAKNHOYEHHS:

BMMOIM [0

1. BcTtaHOBUTM Ha CBOEMy caiTi SSL
cepTmgikar.

2. Po3po6ntoBay caiity Mignpruemcraa
NOBMHEH BMITU Nucatu CKpUNTK i

pPO3p06ASATH nporpamHe
3abesneyeHHa ana  cesoro  Web-
cepsepa.

3. Ana Toro wo6 nigkaounTn cant
MepyaHTa Ao [lpuBatbaHky uepes
IHTepHeT, po3pobnioBay caiiTy TakoX
nosuHeH cteoputnn HTML copmy (34
WwabnoHom, HaJaHuM
MpuearbaHkoM), fAka nepecunarume
YCIO HeoOXigHy AN npouecyBaHHA
iHbopMauito Ha cepBep BaHky.

MigknoyeHHs Ta 06CAYroByBaHHA Yy
cucteMi — 6€3KOLUTOBHO

Mpuitom onnatn no kaptkax MIMC Visa i
MC

Kowmicis Big ycnilwHMX nnatexis

CTtpok BiALLIKOAYBaHHS - 2-3

6GaHKIBCbKUX AHi

Cyma MiHiMasibHOro nnarexy — 5-10
rPH.




Ligpay.ua

1. MigKNtoYeHHA Ta 06CYroBYBaHHS —
6e3KOLUITOBHO

2. MignucaHHA yrogn — He NOTPIGHO

3. PeecTpauia — y Oyab-AKid TouUj
CBITY

4. [Ona asTopu3auil y cuctemi
BUKOPUCTOBYETLCHA HOMEpP TeNeqoHy i
AVHaMIYHWA Naposb

BBegeHHs KolTiB — 6e3 KOoMiciii, 6e3
0OMEeXeHb, perameHT — MUTTEBO

MepepaxyBaHHSA KOLUTIB — 6€3 KOMICiiA,
6e3 obMexeHb, pernaMmeHT — MUTTEBO

BuBegeHHs KowTiB Ha KapTky Mb:
- komicist 0,55 USD + 0,5 %,
- pernameHT — 1 6aHKIBCbKNIA AEHb,

- 06bMexeHHsa — go 2 500 USD 3a 1
TpaH3akLito

- po 50 000 USD Ha
Micsiub Ha 1 KapTKy

BuBegeHHA KowTiB Ha Kaptky Visa
6yab-sKOro 6aHky*:

- komicia 1,95 USD + 1,0 %,

- pernameHT — Big 3 A0 6 GaHKIBCbKMX
[HiB,

- obmexeHHa — po 2 500 USD 3a 1
TpaH3akuito

- 0,0 10 000 USD Ha micaub Ha 1 kapTky

OOBMEeXEeHHS:

1. Npv nepwiomy niaTexi rpowi 6yayTb
nepepaxoBaHi nicns Bepudikauii
KapTKu

2. nepepaxyBaHHs BifdyBaeTbCA, SAKLLO
nepe.ipka 6e3neku Bigdynacs ycniwHo

3. Kaptkm CLUA, Hirepii, Konywmoii,
BeHecyenu He MOXYTb 6yTK
BUKOPWUCTaHI A1 BUBEAEHHS Ha HUX
KOLUTIB.




YmoBu HaJaHHA nocnyru
npeacrtasneHi B Yroai Kopuctysava:

Jopatok 1 — Yroga KopucTysada
Mpueat24 lNMpuBaTtbaHKy

Jopatok 2 — Yroga kopucTtyBaya npo

BUKOPUCTaHHA cucTemm
AVcTaHuiiHoro 06C/1yroByBaHHs
Mpusat24
Mpueat24 MockomlMpmnBaTb6aHKY
Jopatok 3.1 — Yroga kopucTyBaya
npo BMKOPUCTaHHSA cucTemm
AncTaHuiiHoro 06C/1yroByBaHHs
MNpuBat24 TaollpnsarbaHky
(pociicbkoto MOBOHO)
Jopatok 3.2 — Yroga KopucTyBaya
npo BMKOPUCTaHHSA cucTemm
AVcTaHujiliHoro 06C/1yroByBaHHs
Mpuear24 TaollpusarbaHky
(rpY3VHCBKOK MOBOHO)
Siteheart go3Bonsie npuiimatn nnarexi
yepes Ligpay, PayPal, Webmoney,
1. BcTaHOBMEHHS, 06CMyroByBaHHA — o
Google Checkout). [Ons 3gilACHEHHS
6Ee3KOLITOBHO . )
nnarexis, HeobXigHO crno4yaTky
SiteHeart . . 3apeecTpyBarucs. N 3aiAcHeHHsA
2. Peectpauisa - noTpiGHe P .py ﬂ' A
o nnarexis, HeobxigHO croyaTky
03HalOM/IEHHSA 3 npasunnamm Ve
3apeecTpyBaTucs. ci  3apaxyBaHHSs
(Jopatok) b Py paxy

BiAOyBaTUMYTbCSA Ha paxyHoK, skuii Bu
3a3HaunTe y HacTpolikax.




Agentnano

1. PeecTpauist — 6e3KOLITOBHO

2. MignucaHHA yrogn — He NOTPIGHO

1. ABTOpuM3aLUis y cUCTEMI Yepes Homep
TenewoHy i AMHaMiYHWIA Naposib

2. NapTHepcbKa nporpamMa

- BUNaara napTHepCbKoi KOMicil
3. Onnara 4yepes LigPay

4. Onnata JoctynHa y 4 Basotax —
UAH, RUR, EUR i USD

5. MOX/MBICTb BUCTaBUTU AK
UMpoBUiA, Tak i peasibHWiA ToBap:

- onuc ToBapy, hoTo, AOKNAAHWUIA onuc;
- KINIbKICTb, LiHa, NapTHepPCbKa KOMiICis;

6. MOXNMBICTb YyNpaBAAT MarasuHamm

Cepsic
poctaeBku SMS

MacoBOi

PeecTpalisi Ha caiTi — 6e3KOLITOBHO

1. MOoXNUBICTb chopmyBatu
poscunaHHa  ("®alin  po3cunaHHs",
PO3LLMPEHHA *,txt) 3i CMUCKOM
TenedoHiB po3cunaHHs

2. BapTicTb OfHOr0 SMS-
nosigomneHHs 0,20 rpH., 3 NMAB

3. SMS-po3cunaHHsA  34JACHIETLCSA
NPOTArOM NOTOYHOIO AHA MiCMA onaaTu




API PrivatBank

[na nigknoyeHHs HeobXigHO:

ByTn 3apeecTtpoBaHMM KOpUCTyBavyeM
cuctemMu IHTepHeT-6aHkiHra MNpreart24

YBilitTn pgo MpuBat24 'y po3gin
HacTpolikn->API->PeecTpauis
MepuaHTa.

Y dhopwmi Tpeba:

BMGpaTu paxyHoK, 3 AKOro
CnucyBaTUMYTbCS KOLLTW 3a nnartexi
KNIEHTIB

yBecTu |IP-agpecy cepsepa, 3 SIKOTO
BiANPaBNATUMYTbCS 3anNnUTH

norogMTUCs 3 nNpaBUiamy HagaHHs
nocnyru

HaxkaTu KHonky "PeecTpauis”

MigTBepantn  yBedeHi  paHi 3@
gonomoroto OTP

Micna ycniwHOro niaATBEPOKEHHA Y
SMS-noBigoMIEHHI 6yne
BignpasneHuii id i naposnb

3 MOMEHTY peecTpauii cuctema 3garHa
npuiiMaTn nnaTexi.

[na MiHiMi3auil pusnkiB y cuctemi € psg
0OMeXeHb Ha 3AiICHEHHS nnaTexiB 3
BUKopuctaHHam API. A came:

06MEXeHo
onepau;i

MaKCUMaUsTbHY cymy

yncno onepadi Ha ooy

MakC/MMasibHa 3arasibHa cyma onepawii
Ha [oo6y.

KOHKpETHI 3HayeHHA MiMITIB 3as1exarb
Big, TUMY niaTexy




1. Cepgic 6e3KOLLTOBHWIA

2. HoctynHo  ans HeramnHoro
BCTAHOBJ/IEHHS HA CTOPIHKMN canTy

1. Tpoctunii pepakTop KOHTEHTa 3
PO3BUHEHUMMU MOX/IMBOCTAMMU
aZIMiHICTpyBaHHSA

2. MOX/IMBICTb pefaryBaTtyi BMICT caity

3. MoXnmnBICTb
HacTpolikamu canty

ynpasnsTm

4. BipxeT 3ab6e3nevye HacTyMHe:

edwik.com
3. BcraHoBneHHA -  3BuualiHe|TekcT MOXXHa KOMeHTyBaTtu
BCTaB/IEHHA pAAKa Kody Yy CTOPiHKY|(aepesonomibHi BknaaeHi kKoMeHTapi)
cality abo 650r.
TeKCT MOXHa oLjiHIoBaTH
JocTynom [0 3MiHM TEeKCTy MOXHa
yrnpasnsaTu
1.  OyHKuioHanbHa  KOMYHiKauiiHa
nnarcpopma
. 2. BukopuctaHHsa Bigpketa copymy —
1. BcTaHOB/IEHHA | HAaCTPOOBaHHA P A (hopymy
. 6Ee3KOLITOBHO
BigKeTa — 6e3KOLLTOBHO
3 HapaHa iHdhopmauis
2. [Ana  BCTaHOB/MIEHHA  AOCUTb an thopmauy
. : BVKOPUCTOBYETLCA  BUHATKOBO AN
3a3HaynTK CBiil e-mail o
HafaHHA  BigBigyBayy [ocTyny Ao
3. Micna peecTpauii HagaeTbcA Ko,q,C'_'e""""lm’HOI IHcpopmawii.
opyMm - . .
thopymy 4. OcobucTi BIAOMOCTI MOXHa 3MIHUTY,
UP4um.com 4. HeobxigHO BCTaBMTU OTpPUMaHWii OBHOBUTU 860 BUAANMMTN Y By/Ab-AKANA

KOf Ha CBiil canT

5. Ha e-mail BignpaBnsieTbc NUCT 3
NOriHOM | naponem AnA ynpaBniHHA

dhopymom.

6. Ana aktmBauii dpopymy HeobXiaHO
nepemnTtu no NOCUJ/IaHHIO,
3a3Ha4eHOMY Y JIUCTI.

yac.

5. Kog hopymy MOXHa pPO3MICTUTU Ha
6yab-5Kili Be6-CTOpIHLUI, 61101y

6. ABTOpM3auia Ona  ynpasniHHA
doopymom yepes e-mail

7. MOX/MBICTb peparyBaHHA
NnepcoHasTbHUX AaHKX

8. MOX/IMBICTb pefaryBaHHA

iHTepdoeiicy dhopymy




Mocnyra BigganeHoro
NOCBIAYEHHS ocobu
KNiEHTOM

PeecTtpauis Ha caiTi — 6e3KOLITOBHO

Yrogoto knieHta € OTP naposnb

Cepsic Hagae API, wo pgoseonse 3a
3rofol0  KNieHTa  HagaBaTu  Moro
BepudikoBaHi NMPNBATBAHKOM
nepcoHasibHI AaHi:

- NacnopTHi AaHi
- CKaHu JOKyMEHTIB
- TOLWO

CTOPOHHIM cepBicam Ha iXHii 3anuT.

Pir jocrarky
www.folkad.com)

(

PeecTtpauis Ha caiTi — 6e3KOLTOBHO

BeskoLwToBHa y4acThb:
- 50 6e3KoLTOBHUX SMS
- KNIEHTV OTPUMYHOTb aKUiiHi Baydepu

- akuia 6yge posmiweHa y posgini
"Pi3He"

lMnaTHa yyacTb:

- akuis 3HaxoautbCs B iMEHOBaHOMY
posgini

- MOX/MBICTb po3cunatn 6Ginbwe 50
SMS-noBigomsieHb 3 Bayyepamm

onnara po3cunaHHA SMS-
nosigomMneHb 3a Tapmdom 0.30 rpH. 3a
1 SMS

https://
otp.privatbank.ua/
login.cgi

PeecTtpauis Ha caiTi — 6e3KOLITOBHO

ABTOpM3aLiss Ha Hawomy caliTi, a
TakoX BCTAHOB/IEHHS Ha Baw calt
cuctemmn OTP € 6e3KOLUTOBHOIO.

BapTicTb 06CyroByBaHHS L€l cMcTemm

ctaHoButb 0,02 pgon. —  oguvH
BignNpaBneHuii SMS-naporb.
[MonoBHEHHA paxyHky OoTP
peanizoBaHo yepes Ligpay.ua
Micna aBTopu3auii Ha caiTi KNieHT
OTpUMye [OCTYyNn [0 CTaHy CBOrO

paxyHKy



http://www.folkad.com/
http://www.folkad.com/
http://www.folkad.com/
http://www.liqpay.ua/uk/
http://www.liqpay.ua/uk/
http://www.liqpay.ua/uk/

id.privatbank.ua

PeecTpalis Ha caiTi — 6e3KOLITOBHO

3a KOpUCTYBaHHSI CEPBICOM CTATYETbCS
nnara:

- OauH Baanuin 3anuT 3 igeHTudpikawii
ocobu — 10 rpH.

- OgnH HeBpanuii abo HesakiH4YeHWi
3anuT 3 igeHTudikauii ocobu — BapTicTb
SMS.

BapricTb Mocnyr, HaZaHnx
BMKOHABLEM 3a poroBopom, 3a
OofepXaHHA MOBHOI aHKeTU KiieHTa
[OOPIBHIOE:

- AN KOMepuiiHMX nignpuemMcTs Yy
po3mipi — 1,2 rpH. 3 ypaxyBaHHam M4B
3a 1 aHkeTy;

- AN OepXaBHWUX | HeKoMepLuiiHMX
opraHisauii — 0,60 rpH. 3 ypaxyBaHHAM
MAB 3a 1 aHkeTy.




http://
partner.privatbank.ua/

ETanu nigknioveHHs:

OTpuMaTi BIIXET, BWKOPUCTOBYOUU

oopMy OTpMMaHHSI Ha TOJIOBHIN
CTOPIHL caiity "MapTHepcbka
nporpama’.

CkonitoBaTu OTpMMaHWiA Kogd BimKeTa
y TeKkcToBuii OGydep 06MiHY abo y
TEeKCTOoBWIA haiin.

BcTaBuTtn oTpumMaHuin html-kog y cBii
calit, 6nor, hoopym, aHKeTy coljiasibHOT
Mepexi abo AOMALLHIO CTOPIHKY.

Yci BuHaropoauM HaaxoauTUMYyTb Ha
paxyHOK Ligpay.ua, WO 3a3Ha4yeHwni
[NS OTPUMAHHS.

Po3Mipy BUHaropog;

3a nonoBHeHHs1 MOGINLHOrO TenedoHy
Bi/IbHUM HOMIH&/IOM (Bif, CyMK):

- onnata kaptkoto lMpuBatbanky — 0,5
%

- onnarta KapTKo iHWOro 6aHky — 0,25
%

- onnara yepes LigPay — 0,5 %

MapTHepcbka  KOMICIS 3 KOXHOrO
nnatexy, 3giicHeHoro u4epe3s Baw
Bi[P)KET, NEpepaxoBYETbCSA Ha HoOMep
Bawworo MOOiNbHOro TenedqoHy
(paxyHok LigPay) HeraitHo, npo wWo
wopas Bu 6ygete otpumyBatn SMS-
NOBIAOM/IEHHS.

3a 3aABKY Ha NiOKIOYEHHS [0
6esgpotoBoro 3G IHTepHeTy  Bif
PeopleNET.

Cyma  BuHaropogn — 50  rpH.

(3apaxoByeTbCA Ha paxyHok y LigPay
nicnsa NignucaHHA 4OroBopy K/TIEHTOM)

3a 3adBKy Ha OTpMMaHHA KpeauTy Ha
XXutno.

Cyma BuHaropogn — 0,5 % Big cymu
Kpeanty, ane He 6inbwe 500 rpH.
(3apaxoByeTbCA Ha paxyHoK y LigPay

nicna NignMcaHHs KNiEHTOM KpPeauTHOro
[0roBopy)

DA AAEPINAT 118 ATIIARAAIIIIC IZIRA FIATYS 114
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1. Ona BignpaBneHHA OMNUTYBaHHA LA

[Nns BWKOPUCTaHHSA LbOrO CepBicy
nocnyra abcontoTHO 6e3KOLITOBHA

NoTpPiGHO:
drysms.com o , 2. Ana aboHeHTIB, SKi ronocylTh, LiHa
1. MpounTtn aBTopu3aLio 3a
. SMS — 3a Tapuchom oneparopa.
[0MoMoroo MobinbHOro TenedoHy Ta
OTP-naponto

2.3.2.16.1. Ana uinei 3giiicHeHHA onepauii No paxyHkax KnieHTa uyepes BigdaneHi KaHasim 06CAYroByBaHHS
KnieHTy BigkpvBaeTbcs KapTka/PaxyHOK Yy BavloTi, obpaHiii KnieHToM. Bunyck KapTku/BigkpuTTsa PaxyHky
3[iiCHIOETLCA BIAMNOBIAHO A0 «YMOB BUKOpPUCTaHHA aebetoBux kapTok AT KB «MPUBATBAHK» abo «YmoBamu
BUKopuctaHHa KpeantHux kaptok AT Kb «MPUBATBAHK».

2.3.2.16.2. Bug KapTkn/PaxyHKy BU3HA4Ya€ETbCA 3a Y3roMKeHHAM 3 KNieHTOM, 3 ypaxyBaHHAM MOX/IMBOCTI BUMYCKY
uboro Buay Kaptku/PaxyHky KnieHTy. 3 BukopuctaHHsaMm KapTku/PaxyHky KRieHT OTpUMye MOXUBICTb
34iMICHIOBATM BM3Ha4YeHi UMMKM npaBuvnammu onepauii no cBoix KapTkax/PaxyHkax i Bknagax y baHky uepes
BigdaneHi kaHasim 06cnyroByBaHHA. Y Bunagky skwo y KnieHta Bxe € gitoda Kaptka/PaxyHok, Ui KapTka/PaxyHok
MOXYTb OYyTW BMKOPWUCTaHI $IK 3acobu A[OCTyny /A0 3AifCHEHHA onepauiii 4yepe3 BiggasieHi KaHau
06cnyrosyBaHHs. Bunyck HOBOT KapTku/PaxyHKy 34iACHIOETLCA 3a baxkaHHAM KrieHTa.

2.3.2.16.3. KnieHTy HaaeTbCA MOX/MBICTb 34ilACHEHHA B6aHKIBCbKMX onepaLjiii Yyepe3 HacTynHi BigaaneHi kaHanu
06CMyroByBaHHsi: aBTOMaTU4HI naaTexi Ha perynsipHiin ocHoBi (Hagani - «PerynsdpHi nnatexi»), cuctemy
«[MpuBar24», cuctemy «MoOGiNbHUA GaHK», NPUCTPOI caMoo6CIyroByBaHHs BaHky, KoHTakTHWiA LleHTp BaHky,
Llinogo6oBy cnyx6y "KoHcbepx-cepsic".

2.3.2.16.4. TMigctaBol ANA HagaHHA NOCAyr 34iMCHEHHA OGaHKIBCbKMX onepauiii 4Yepes3 BiggasieHi kaHanu
06C/yroByBaHHs €:

1) pna 3pjiicHeHHsA onepauiin no KapTkax/PaxyHkax 3a nocnyrol «PerynspHi nnatexi»: nogaHHs KrnieHtom
3asBKM WASXOM NiANUCaHHA NanepoBOro AOKYMeHTa NeBHoro hopmarty;

2) ans 34ilicHeHHs onepawdiin no KapTKax/PaxyHKax y cuctemi «Mpuear24» - nigknoueHHs KnieHta oo cuctemu
«MpunBaT24» LWNSXOM ;

3) pna 3pilicHeHHs onepauin no KapTkax/PaxyHkax Yy «Mo6|an0|\/|y 6aHKy» - nigknaodeHHs KnieHta go
«MoGinibHOro 6aHKy» Ha nigcTasi ;

4) ansa ogepXaHHA iHhopmauinHux nocnyr y KoHtaktHomy LieHTpi BaHky - X

5) Ans ogepXaHHs iHhbopMmauiiHux nocnyr, 34iicHeHHsA onepauin no KapTkax/PaxyHkax npu onaaTi 3a Nocayru,
3aMoB/1eHi Yepes Llinogo6oBy cnyxo6y "KoHCbepX-CepBic": nignucaHuii Aorosip Ha HagaHHA GaHKIBCbKMX MOCAYT,
ctaryc VIP-knieHTa, noBHa igeHTugikauis knieHTa — iHpopMalis, oTpMMaHa B pesynsraTi ieHTudikauii, NoBUHHa
BignosigaTu iHpopmal,ii, Wwo MicTuTbea y 6asi gaHnx baHky.

2.3.2.16.5. Tpu nigknioYeHHi A0 nocnyr 3AiACHEHHS 6aHKIBCbKMX Onepauiii  yepe3 BigdasieHi kKaHanu
06CnyroByBaHHsi i 3AilicHeHHI onepauiii no KapTkax/PaxyHKax u4epe3 BigfaseHi kaHanum 06CAyroByBaHHS
(PerynspHi  nnatexi, nNpUCTPOl  caMOO06C/yroByBaHHs, cucteMy «[lpuBar24», «MOGINBHUA  GaHK»)
3acToCcOBYOTbCA Tapudu, WO AiloTb HA MOMEHT 00pob6KM onepauii baHkOM. Y pasi 3gjlicHeHHs onepauii y



BaU/THOTi, BiAMIiHHIl Big BantoTu KapTku/PaxyHKY BUKOPUCTOBYETLCA KYpPC KOHBepTauii NpOLEeCUMHroBOro LEHTPY
BaHky, Wo aie Ha MOMeHT 06po6kM onepau,ii BaHkoMm.

2.3.2.16.6. CnucaHHa/nepepaxyBaHHA KOWTIB 3 PaxyHKy KapTku Ha PaxyHok KapTku uyepes BigfasieHi kaHanu
06CNyroByBaHHS 3AiMCHIOETLCS BIAMOBIAHO A0 3aKOHOAABYMX aKTiB YKpaiHW, SKi MNOLIMPHOOTLCA Ha 6GaHKIBCbKi
onepawuiji.

2.3.2.16.7. IHchopMauisi npo 34jiicHEHHsT GaHKIBCbKMX oOnepauiii yepes3 BigdasieHi KaHasim 06C/AYroByBaHHS
BifobpaxaeTbea y sunucL no Kaprui/PaxyHky KnieHTa.

2.3.2.16.8. KnieHT peecTpytouncb B CUCTEMI BigganeHoro AocTyny, MOOGINbHOMY [Aodatky [ga€e 3rogy Ha
npuegHaHHA 40 YMOB Ta npasui HafaHHA 6aHKiBCbKMX NOCAyr, Ai KnieHTa no peectpauii B cMCTeMI BigLaieHoro
[ocTyny, Mo6inbHOMY AoAaTKy € akuenTtoM YMOB Ta npaBu/i HadaHHA O6aHKIBCbKMX MOCNyr Ha 6aHkKiBCbke
ocbnyrosyBaHHs. [laHi YmMoBM Ta npaBuia pa3oMm 3 Tapucamu cknagalTb [AOroBip Npo  AMcCTaHuiliHe
06cnyroByBaHHiI KnieHTa.

Po3mip KOMicCii Mpu nepepaxyBaHHi BHECKIB Ha TPaH3UTHWUIA paxyHOK 2924**** nns nogasbliOro 3apaxyBaHHS
6narogjinHomy choHay

Poawmip

Cymma BHecCK -
y y KOMICIi

0,01-100,00 rpH (14,00 rpH

100,01-500,00

10,00 rpH
rpH

500,01-1 000,00 |5,00 rpH

noHag 1 000,01

6e3 Komicil
IpH
Tapudm

Ne BisHec Ha3Ba nocnyrm Tapud MpumiTka
Tapudy

1 Bi3Hec MNMornoBHeHHs MOBINbHOIro B KaHanax: 0o 50 rpH. - 1rpH 50 - [Mpwn onnaTi 3 KpeAUTHUX KOLWTIB, CTArYETLCA

nnaTexis Ta MpuBaT24 (Beb6 i M06. fopgaTok) SMS- 100 rpH. - 2 rpH 100 - nopaTkoBa Komicia 1%
nepekasis |baHkiHr Moc-TepmiHan baHkomaTu TepmiHan| 150 rpH. - 3 rpH 150 -
camoobcnyrosyBaHHS Npu onnaaTi KapTKOK 200 rpH. - 4 rpH
Monapn 200 rpH. - 5
rpH




Bi3Hec MNMonoBHeHHs1 MOBiNbHOro B kaHanax: CanTt 0 rpH
nnaTtexiB Ta | MpusaTtbaHky CanT onepatopa ABTonnaTthk
nepekasis
BisHec MonoBHEHHSA MOBINLHOIoO Yepes perynsapHun 1 rpH. Mpw onnaTi 3 KPeAUTHUX KOLITIB, CTAFYETLCSA
niaaTexiB Ta nnaTix noaaTkoBa Komicia 1%
nepekasis
bizHec MNMonoBHeHHA MobinbHoro Yyepes IVR 3a 3 rpH. Mpu onnaTi 3 KPeANTHUX KOLUTIB, CTAMYETLCA
naaTexis Ta HomepoMm 3700 pnopaTkoBa KoMicis 1%
nepekasis
Bi3Hec MonoBHeHHsA MobinbHOro B TepmiHani Lo 50 rpH. - 2rpH 50 - [Mpwn onnaTi 3 KPeAUTHUX KOLWTIB, CTAMYETLCSA
niaaTexiB Ta camoobcnyroByBaHHS roTiBKOI B 100 rpH. - 3 rpH 100 - noaaTKoBa KoMicia 1%
nepekasis HaceneHoMy NyHKTI Binbwe 50 Tncay 150 rpH. - 4 rpH 150 -
Xutenis 200 rpH. - 5 rpH
MoHapn 200 rpH. - 6
rpH
Bi3Hec MonoBHeHHs MobinibHOro B TepMiHani Lo 50 rpH. - 3rpH 50 - [Mpwn onnaTi 3 KPeAUTHUX KOLWTIB, CTArYETLCA
naaTexis Ta camoobcnyroByBaHHS rOTiBKOIO B 100 rpH. - 4 rpH 100 - nopaTkoBa Komicia 1%
nepekasis HacesieHoOMY NYyHKTiI MeHLwe 50 Tucsy 150 rpH. - 5 rpH 150 -
MeLUKaHLUiB 200 rpH. - 6 rpH
Bonee 200 rpH. - 7
rpH
bi3Hec MonoBHeHHA MOBiNbLHOrO B KaHanax: - [o 50 rpH - 1rpH 50- |Mpwn onnaTi 3 KpeAUTHUX KOLUTIB, CTATYETHCA
nnaTexis Ta MpuBaT24 (Beb i M06. noaaTok); - SMS- 100 rpH - 2 rpH 100- nopaTtkoBa KoMmicisa 1% lMpu onnaTi B
nepekasis 6aHkKiHr; - POS-TepmMiHan; - 6aHkomaT; - 150 rpH - 3 rpH 150- | TepmiHani camoobcnyroByBaHHSA 3 KapTKu

TepMiHan camoobCcnyroByBaHHS Npu onnaTi
KapTKO

200 rpH - 4 rpH lNoHapg
200 rpH - 5 rpH

iHWoOro 6aHKy CTAryeTbCA A0AaTKOBA KOMicisa
1%




2.4. I'powoBi Nnepekasun (yMoBM i NpaBuia 34iNCHEHHA NepekasiB y baHKy)
2.4.1. Cuctema nepekasiB PrivatMoney
2.4.1.1. 3aranbHi NOSTOXEHHS.

Mepekasn PrivatMoney (BignpasneHHA Ta Bunara) - e nepekasu, BUKOHaHi 3a JONOMOror
MKHapoAHOI cuctemum rpooBmnx nepekasis PrivatMoney (gani cuctema PrivatMoney).

MnatixHOo opraHisauieto MxHapoAHOI cMCTeMW rpoLloBMX nepekasis PrivatMoney €
AKUIOHEPHE TOBAPNCTBO KOMEPUINHNW BAHK "MPUBATBAHK" (YkpaiHa).

Cuctema PrivatMoney Hagae MOX/IMBOCTI 34iCHEHHA HACTYMHMX BMAIB nepekasis PrivatMoney
(BignpaBneHHs Ta BunnaTta):

- BHYTpPILWWHbOAEPXKaBHI Nepekasn (nepekasn no YKpaiHi) - y rpusHi;
- MbXHapoHi nepekasu B fgonapax CLA , eBpo, py6nsx.
BianpaBHukam Ta ogepxysadyam nepekasis PrivatMoney HagaeTbcs nocnyra SMS- iH(popMyBaHHS:

- SMS-noBigoMIeHHS 1: HanNpaBNAETLCA BiANPaBHUKY NPO duakT BiAnpasB/eHHA nepekasy i3
3a3HavYeHHsAM HOMepa nepekasy.

- SMS-noBiAOMNEHHSA 2: HanpaBNAETLCA oAepXKyBayy (SKLWO Moro Homep Mo6iNbHOro TenedoHy
BKasaB BignpaBHMK), L0 MOMY CNPAMOBaHO Nepekas i3 3a3HayeHHsIM HoMepa nepekaasy.

- SMS-noBifgoMNeHHs 3: HANPaB/SETLCA BiANpPaBHMKY NPO (PakT BUN/IATU Nnepekasy i3
3a3HaYeHHsM HoMepa nepekasy.

2.4.1.2. BIANMPABNEHHA NEPEKA3IB PrivatMoney.

2.4.1.2.1. BignpasneHHs nepekasy PrivatMoney Moxe 34iiCHI0BATUCA LUNAXOM BHECEHHS
FOTiIBKOBMX IPOLLOBUX KOLUTIB 260 LLIAXOM CMMCAHHA MPOLLOBUX KOLLTIB 3 MOTOYHOTO paxyHKy
KnieHTa (3a 4ONOMOrot naatixXHOT KapTku KnieHTa).

2.4.1.2.2. BIANPABNEHHA NMEPEKASIIB 3 BIAAINTEHHA BaHky.

KnieHT npea'sisnsie cniBpobiTHNKY BaHKy CBili nacnopT abo iHWWIA AOKYMEHT, L0 nocsig4vye ocoby.
Takox KnieHT MoxXe npea'saiBuTy CBOK NAaTixkHy KapTKy abo noBigoMuTy CBiii Homep TenedoHy abo
NOBIAOMUTU CBIl iAeHTUIKaLINHNIA HOMEP NNaTHUKa NoAaTKiB.

2.4.1.2.2.1. BignpasneHHsa nepekasy 3 BigainieHHsa baHKy LWNAXOM BHECEHHS TOTIBKM ab0 LAAXOM
CMMCaHHSA rPOLLOBMX KOLUTIB 3 MOTOYHOIO paxyHKy KnieHta (3a 4ONOMOror naathkKHOT KapTKu
KnieHta) KnieHT nosigomnsie cnispobiTHMKY BaHKy napameTpu nepekasy:

- Cnctemy nepekasis;

- KpalHy npn3HayeHHs nepekasy;

- Cymy nepekasy,

- Banoty nepekasy;

- MpizBuLle, ImM's, (Mo-6aTbKoBI) oAepXyBaya,;
- Mo6inbHWUin TenedoH ogepxxyBaya.



2.4.1.2.2.2. 3a1eXHO Bif, CyMn nepekasy Ta BUMOI YAHHOIO 3akoHoAdaBcTBa K/ieHT NoOBUHEH
npea'sBUTN NiATBEPMKYIOUI LOKYMEHTU. 3AIMCHIOETLCA NepeBipka HagaHnX NigTBePAXKYHUMX
[OKYMEHTIB Ha X BignoBiAHICTb YUHHOMY 3aKOHOAaBCTBY.

2.4.1.2.2.3. HagaHHA KOLWTIB AN BiAnpasneHHsA nepekasy (Cymu nepekasy Ta KieHTCbKOI naartm):

KnieHT NoBMHEH NOoBIAOMUTM CMIBPOOBITHNKY 6aHKy NPo 06paHuii HUM CNOCI6 HaJaHHA rPOLLIOBUX
KOLWTIB AN BiANpaB/IeHHA nepekasy:

- LWINSIXOM BHECEHHS roTIBKOBUX KOLUTIB

abo

- LIISAXOM CNUCAHHSA rPOLLIOBMX KOLUTIB 3 MOTOYHOIO paxyHky KnieHTa (3a 4onoMororo nnatikHOI
KapTku KnieHra).

2.4.1.2.2.3.1. HagaHHA KOWTIB 4114 BignpaBneHHA nepekasy LUASXOM BHECEHHSA TOTIBKU:

KnieHT BHOCUTL Cymy nepekasy, onnadvye KnieHTCbKy nsaTy, Nicnsa uboro cnispobiTHUKOM BaHky
BiANpaBNAETLCA Nepekas i APYKYETbCA 3a8Ba Ha BignpasneHHs nepekasy (y 2-x NpuMipHuKax) Ta
NPUOYTKOBUIA KACOBWIA [LOKYMEHT NPO BHECEHHS NPOLLIOBMX KOLUTIB (Y 2-X NPUMIpHMKaXx), siKi
nepepatoTbea KnieHty ana nignucy. OanH NPpUMIPHUK SOKYMEHTIB HafaeTbCa KMieEHTY, IHLWINIA
3a/MaeTbcsa y baHky.

2.4.1.2.2.3.2. HagaHHSA KowWTiB A/15 BignNpaBneHHsA nepekasy LWIsIXOM CMMCaHHA rPOLLOBUX KOLUTIB 3
NOTOYHOro paxyHkKy KnieHTa (3a 4oNOMOror nnatikHoi KapTkn KnieHTa):

KnieHT nosigomnse cniBpobiTHUKY BaHKy ocTaHHi 4 undpy Homepa NAaTiKHOT KapTku, BiAKPUTOT Y
BaU1tOTi Nepekasy, 3 KO BiH baxkae HagaTu rpoLloBi KOWTU A4 BignpaBneHHs nepekasy. KnieHT
TakKoX MoBiAOMSAE OCTaHHI 4 unpn HoMepa NNaTiKHOT KapTKX Y TPUBHI, SKLLO 6axkae HagaTu
KnieHTCbKY nnaty 3 nnatixXHOT KapTKX, BIAKPUTOT Y TPUBHI.

KnieHToBI HagaeTbLCA iHhopMaLLis MPO CyMy CMMCaHHSA KOLUTIB 3a NepekasoM B BaUTHOTI KAPTKK, Cymy
crnvcaHHsa KnieHTCbKOT nnatu y BaUTkOTi KapTKu.

IVR-onutyBaHHAM KNieHT NigTBEPAXYE BiANpaBKy nepekasy Ta CN1McaHHA rpoLLoBMX KOLUTIB 3
MOTOYHOrO paxyHkKy (3a 4ONOMOrow NAaTthkKHOT KapTku KrieHTa). 34iIMCHIOETLCA CNUCAHHA MPOLLIOBUX
KOLUTIB 3 MOTOYHOIO paxyHky (3a 40MOMOrow naaTikHOT KapTku KrieHTa) Ta BignpaBka nepekasy.

Micna nigTeepaxeHHA [VR-onuTyBaHHAM CNiBPOGITHMKOM BaHKy ApYKYETHCA 3asBa Ha
BignpaBneHHs nepekasy (y 2-x npuMipHuKax), ki HagarTbca KnieHty ana nignucy. OguH
MPUMIPHUK JOKYMEHTIB nepefaeTbcsa KnieHTy, iHWWA 3anmwaeTbea y baHky.

2.4.1.2.3. BIANPABNEHHA NMEPEKA3IB 3 TEPMIHANTY CAMOOBC/TYTOBYBAHHA.

2.4.1.2.3.1. KnieHT aBTOPU3YETHLCA 3a CBOEID NNATIXXHOI KapTKO (LW1ssxom BBefeHHs PIN- kogy
KapTKu).

BignpasneHHs nepekasy PrivatMoney Moxe 34ilCHI0OBATUCA LUNAXOM BHECEHHS rOTIBKOBMX KOLUTIB
ab0 WNAXOM CMMCaHHSA TPOLLUOBMX KOLUTIB 3 MOTOYHOIO paxyHKy KnieHta (3a 40noMOrow naatiKHOT
KapTkn KnieHta).

2.4.1.2.3.2. KnieHT BKa3ye Ha ekpaHi TepMiHasly camo06C/1yroByBaHHs napameTpu nepekasy:



- Cuctemy nepekasis (BUbMpae 3i CNUCKY AOCTYMHUX CUCTEM NepekasiB);
- Cymy nepekasy;

- Banoty nepekasy,

- KpaiHy npusHayeHHs nepekasy (BMbupae 3i CNnCcKy AOCTYMHUX KpaiH);
- MpizBuLe, Im'a, (Mo 6aTbKOBI) oAepXyBaya;

- Mo6inbHWn TenedoH ogepxxyBaya.

2.4.1.2.3.3. KnieHT Ha ekpaHi nepesipsie NpaBusbHICTb 06paHnX i BBEAEHUX HUM AaHUX, KOMY
HaJaeTbCA iHhopMaLLisi PO BHECEHY CYMY FOTIBKM (SIKLLLO BHOCK/IACA roTiBKa), NPO CyMYy CrMCaHHSA
CYyMWV nepekasy y BaUltloTi KapTKK, CYMYy CNCaHHSA KTIEHTCLKOK NaaTtu y BaUTkOTi KapTKu i KrieHT
nigTBepAXYE BiANpaB/IEHHA nepekasy.

2.4.1.2.3.4. Ha ekpaHi KnieHTy BUgaeTbCA NoBiAOM/IEHHS MPO YCrilHY BiANPaBKy nepekasy 3
HOMEpPOM BiZANpaB/IEHOro nepekasy i NPONOHYETLCA MOX/IMBICTb APYKY YeKa Npo NpoBeaeHy
onepauito (3a 6axaHHAM KNieHTa).

2.4.1.2.4. BIANPABNEHHA NMEPEKA3IB YHEPE3 CUCTEMY Internet Banking MNpusat24 (BCi
onepawii BUKOHYIOTbCS K/TIEHTOM 6e3nocepeiHbo B Uik CUCTEMI).

BignpasneHHs nepekasy PrivatMoney 34iiCHIOBAaTUMETLCSA LL/IAXOM CMUCAHHS TPOLLIOBUX KOLUTIB 3
MOTOYHOro paxyHky KnieHrta, BigKpWTOro y BasltoTi nepekasy (3a A0NOoMOror nnaTbkKHOI KapTku
KnieHTta).

2.4.1.2.4.1. KnieHT aBTOPU3YETLCA MO CBOEMY MOOBI/IbHOMY TeNTeqOHY.
2.4.1.2.4.2. KnieHT Bubupae:

- KpaiHy npusHavyeHHs nepekasy;

- Cymy nepekasy;

- BanoTty nepekaasy;

- Cuctemy nepekasis (3 LOCTYMNHUX CUCTEM MNepeKkasiB);
- MpizBuLe, Im's, (Mo 6aTbKOBI) oAepXyBaya;

- Mob6inbHWn TenedoH ogepxyBaya.

2.4.1.2.4.3. KnieHT BUOMpae nnatkHy KapTKy (3a 40NOMOror Kol 6yae NpoBOAUTUCA CNUCAHHSA
rPOLLOBMX KOLUTIB 3 NOTOYHOIO paxyHky KrieHTa), BIiAKpUTY y Ba/tOTi nepekasy. Obupae nnatikHy
KapTKy B rPUBHI, SKLWO 6axae cnaatut KnieHTcbKy nnaTty 3 NAaTtbkHOI KapTKK, BiAKPUTOI Y FTPUBHI.
Mpw 34jiACHEHHI Nepekasy 3 KapTu “YHiBepcasibHa” 6yayTb A0AATKOBO 3aCTOCOBYBATUCL Tapudiu
KapTu “YHiBepcasibHa.

2.4.1.2.4.4. KnieHTOBI HaJa€eTbCA IHpopMaLisa NPo CyMy CYCaHHA CyMU nepekasy y BasltoTi KapTku,
CyMU cnucaHHs KnieHTcbKoT Niatu y BaslloTi KapTKu.

2.4.1.2.4.5. IVR-onutyBaHHAM KnieHT nNigTBEPMAKYE CNUCAHHSA TPOLLIOBMUX KOLUTIB 3 MOTOYHOIO
paxyHky (3a 40noMOorow naaTikHoT kapTku KieHTa) i Bignpasky nepekaasy.

3AINCHIOETLCA CMMCaHHSA POLLIOBUX KOLUTIB 3 MOTOYHOIO paxyHKy (3a AOMOMOro MaTiKHOT KapTKu
KnieHTa) i BignpaBneHHsA nepekasy.

2.4.1.2.4.6. Ticna nigTBepaXeHHs KieHT Mae MOXUBICTb A4OCTYNy A0 iHhopmaLii Npo nepekas 3
MOX/IMBICTIO T PO3APYKIBKM.

2.4.1.2.5. BIANPABNEHHA NMEPEKA3IB YHEPE3 KOHTAKT-LUEHTP.


https://privatbank.ua/platezhnie-karty/universalna/

BignpaeneHHs nepekasy PrivatMoney 34iliCHIOBAaTUMETLCSA LL/IAXOM CMIUCAHHS rPOLLIOBUX KOLUTIB 3
NOTOYHOro paxyHkKy KnieHTa (3a 4ONOMOror nnaTikHoi KapTkn KnieHTa).

2.4.1.2.5.1. KnieHT A3BOHUTb 3i CBOro piHaHcoBoro tenedoHy Ha Homep 3700.
2.4.1.2.5.2. CniBpo6iTHMK BaHkKy 3gjiiicHIoe Bepudikauito KnieHTa.

2.4.1.2.5.3. KnieHT nosigomnse cniBpobiTHUKY BaHKy OCTaHHI 4 undpn Homepa nnaTixXHOT KapTKu,
BIAKPUTOI y BaNtOTi nepekasy, 3 AKOi BiH 6axae HaaaTun rpoLloBi KOLWITK A/1A BiANpaBky nepekasy.
KnieHT Takox NoBigoMNsA€ ocTaHHi 4 Lmdpy HoMepa NAaTixXHOT KapTKW Y TPUBHI, SKLLO baxae
crnnatntu KnieHTcbKy nnarty 3 NNaTtiKHOT KapTKK, BIAKPUTOT Yy TPUBHI.

2.4.1.2.5.4 . KnieHT noBigomnse cniBpobITHNKY BaHKy:

- Cnctemy nepekasis;

- KpalHy npn3HayeHHsa nepekasy;

- Cymy nepekasy,

- Banoty nepekasy;

- MpizBuLle, Im's, (Mo 6aTbKOBI) oaepXxyBaya;
- Mo6inbHuin TenedoH ogepxysava.

2.4.1.2.5.5. KnieHToBI HagaeTbCA iIHopMaLisa Npo cymy nepekasy, CyMy CnMcaHHA CyMu nepekasy
y BaJIKOTi KapTKK, CyMy cnncaHHA KnieHTCbKOT nnaTtu y BastoTi KapTku, MIB ogepxysaya.

2.4.1.2.5.6. CniBpob6IiTHMK BaHKy 34iAICHIOE Npoueaypy CNMCaHHA rPOLLOBUX KOLUTIB 3 MOTOYHOIO
paxyHky KnieHTa (3a 4onoMoror nnaTtikHOI KapTku KnieHTa) i BignpasKy nepekasy.

2.4.1.3. OTPMAHHA NEPEKA3Y PrivatMoney.

2.4.1.3.1. OTpumaHHSA nepekasy PrivatMoney moxe 34iliCHIOBaTUCS LLSIXOM OTPUMAaHHS roTiBKOBMX
rPOLLOBMX KOLUTIB a0 LIMIAXOM 3apaxyBaHHS rPOLLIOBMX KOLUTIB Ha MOTOYHUI paxyHOK KnieHTa (3a
[OMOMOrOK0 NIATKHOT KapTKu KnieHTa).

2.4.1.3.2. OTPUMAHHA NMEPEKA3Y Y BIOAOINEHHI BaHky.

KnieHT npea'sisnsie cniBpo6iTHNKY BaHKy CBili nacnopT abo iHWWIA AOKYMEHT , L0 NOCBiAYYy€E 0CO0Y.
Takox KnieHT MoXe npeg'saBuTU CBOK NNaThkHY KapTKy abo noBigoMUTK CBii HOMep TenedioHy abo
NOBIAOMUTK CBIl ifeHTUIKaLiiHNIA HOMep NnaTHWKa NogaTkis.

2.4.1.3.2.1. lowwyk nepekasy.

KnieHT nosigoMnse cniBpob6iTHNKY BaHKy napameTpu nepekasy:

- Cuctemy nepekasis;

- Homep nepekasy;

- Cymy nepekasy y santoTi suniatum (+/ - 10 %).

BUKOHYETBLCA NOLYK Nepekasy Ta nepesipka HagaHoi iHpopMalii, nepesipka BifgnoBigHOCTI

iHtbopmau,ii npo MNIE ogepxyBaya, igeHTndikosaHoro baHkom Ta iHchopmau,ii npo MNib ogepxysaya
B CUCTEeMI nepekasis.



AKWO 3a BKazaHMMM AaHMMK Nepekas He byae 3HaaeHo i / abo pesynbTaT NepeBipKu
BiZNOBIAHOCTI 6yAe HeraTUBHUM, TO CNiBPOOGITHMKOBI BaHKy BUBOAUTLCA BifNOBiAHE NOBIAOM/IEHHS,
LLIO AaHi BKa3aHi HeBIpHO.

2.4.1.3.2.2. OTpMaHHSA nepekasy.

KnieHT NoBMHEH NoBigoMUTM CNIBPOBITHNKY BaHKy Npo o6paHuii HUM Cnoci6 OTpMMaHHS rPOLLIOBUX
KOLWTIB 3a Nepekasom:

- LWNAXOM OTPUMAHHSA TOTIBKN

abo

- LWIAXOM 3apaxyBaHHS rpOLLIOBUX KOLUTIB HA NOTOYHUI paxyHOK KnieHTa (3a AONOMOror niaaThkHOI
KapTku KnieHTta), BIiAKPUTOro y Bas1tOTi Nepekasy.

2.4.1.3.2.2.1. OpepXaHHs KOLUTIB 3a NepeKasoMm LUIAXOM OTPUMAHHS FOTIBKN:

CniBpob6ITHNK BaHKy npoBoANTL BUNNATy nepekasy. [ApyKyeTbCA 3asBa Ha OTpPUMaHHSA nepekasy (y
2-X NPUMIpHMKaXx) Ta AOKYMEHT Mpo Buaayy KowTiB (Y 2-X NPUMipHUKax), ki HagarTbCca KnieHTy
ANa nignuey.

OAVH NPUMIPHUK OOKYMEHTIB nepefaetbeca KNieHTy, iHWnin 3anmwaeTbes y baHky. KnieHT otpumye
rPOLLIOBI KOLUTW.

2.4.1.3.2.2.2. OpgepxXaHHS KOLUTIB 3a NepeKkasom LIAXOM 3apaxyBaHHA rpoLLIOBMX KOLUTIB Ha
NOTOYHNI paxyHOK KnieHTa (3a AONOMOror nAaThkKHOI KapTku KnieHTa), BigKpUTOT y BasltoTI
nepekasy:

[na Bnéopy kapTkn KieHT nosigomMasie cniBpobiTHUKY BaHKy ocTaHHi 4 undpy HoMepa naaTixkHOoI
KapTKu, BIAKPUTOT y Ba/tOTi Nepekasy, Ha NOTOYHWI paxyHOK SIKOT BiH 6axae OTpuMaTy rpoLLOBi
KOLUTW 3a nepekasom.

CniBpo6iTHNKOM BaHKy npoBoAUTLCA BUMNIaTa nepekasy Ta 3apaxyBaHHA CyMu nepekasy Ha
NOTOYHMI paxyHOK KnieHTa (3a 4oNOMOro nnatkHOI KapTku KnieHTa).

[pyKyeTbCcs 3a8Ba Ha OTPUMaHHA nepekasy (Y 2-X NpUMipHuKax), Aki HagarTbcsa KnieHTy ans
nignucy. OAnH NPUMIPHUK AOKYMEHTIB nepeaacTbCs KNieHTy, IHWNIA 3aNMWaeTbCsa y baHky.

2.4.1.3.3. OTPUMAHHA NMEPEKA3Y B TEPMIHAJIAX CAMOOGBC/1TYTOBYBAHHA.

OTpuMaHHs nepekasy PrivatMoney 34iiCHIOBaTUMETLCS LUMISAXOM 3apaxyBaHHs TPOLLIOBMX KOLUTIB
Ha MNOTOYHWUI paxyHOK KnieHTa (3a A4ONOMOrow naaTixXHOI KapTkn KnieHta).

2.4.1.3.3.1. KnieHT aBTOPU3YETLCA 3a CBOEID NIATHKHOK KapPTKOH (Lwnsaxom BBefeHHA PIN- koay
KapTKu).

2.4.1.3.3.2 . KNi€eHT Ha eKkpaHi:

- Bubupae cncremy nepekaasis;

- Bubnpae Homep KapTku, Ha AKy BiH 6axkae OTpUMaTK KOLITK 3a nepekasom (BUbupae 3i Cnmcky
CBOIX KapT);

- BBoanTh HOMEp nepekasy;

- BBoguTb cymy nepekasy y sasitoti Bunnatu (+ /- 10 %).



2.4.1.3.3.3. 34iiCHIOETLCA NOLLYK Nepekasy, nepesipka HagaHol iHhopMauii Ta nepesipka
BignosigHOCTI iHpopmavii npo MIE ogepxyBaya, igeHTndikosaHoro baHkom Ta iHghopmau,ii npo MNib
oflep)yBaya B CMCTeMi Nepekasis.

AKWO 3a BKazaHMMM AaHuMn nepekas He byae 3HaaeHo i / abo pesynstaT NepeBipKu
BiNOBIAHOCTI OyAe HeraTUBHUM, TO Ha eKpaH BMBOAMTLCS BiANOBIAHE MOBIOMNEHHS , WO AaHi
BKa3aHi HeBIpHO.

2.4.1.3.3.4. KnieHTOBI HagaeTbCsA iHpopMaLis Npo cyMmy nepekasy, Cymy 3apaxyBaHHS B BaJIOTI
KapTKu, Kypc 06MiHy (SKLLO BaUTOTa KapTy He chiBnajae 3 Ba/1HOTOK nepekasy), HoOMep KapTKu,
BMOPaHOT K/TIEHTOM /151 3apaxyBaHHs nepekasy i K/ieHT, y pasi CBOET 3roam 3 HafaHoto
iHtbopMmaui€to, NiaTBEPLKYE OTPMMAHHSA Nepekasy.

2.4.1.3.3.5. MNMicnga nigTBepxeHHs KNiEHTY BUAAETHLCA MOBIOMIEHHA NPO YCNiLWHY BUNAaTy
nepekasy i MPOMNOHYETLCA MOX/IMBICTb APYKY Yeka Npo NpoBefeHy onepauito (3a 6axkaHHAM
KnieHta).

2.4.1.3.4 . OTPUMAHHA NMEPEKA3Y B BAHKOMATI.

OTpumaHHs nepekasy PrivatMoney 34i/iCHIOBAaTUMETLCS LUIAXOM 3apaxyBaHHS POLLIOBMX KOLUTIB
Ha NOTOYHWUI paxyHOK KnieHTa (3a AOMOMOror naaTixXHOI KapTkmn KnieHta).

2.4.1.3.4.1. KnieHT aBTOPU3YETHLCA 3a CBOEID NNATIXXHOI KapTKoto (LLssxom BBegeHHs PIN- kogy
KapTKK).

2.4.1.3.4.2. KNieHT Ha eKpaHi:

- Bubnpae sung onepadii (otpumaru nepekas);

- Bubupae cucremy nepekaasis,;

- BBOAMTL HOMEpP Nepekasy;

- BBoguTb cymy nepekasy y sasitoti Bunnatu (+/- 10 %).

2.4.1.3.4.3. 34iCHIOETLCA MOLUYK Nepekasy, nepesipka HazgaHo! iHpopMaLii Ta nepesipka
BignosigHoCTI iHdhopmau,ii npo MIB ogepxysBaya, igeHTugikoBaHoro baHkom Ta iHdhopmau,ii npo Mib
oflep)XyBaya B CUCTeMi Nepekasis.

AKWO 3a BKazaHUMM AaHuMu nepekas He 6ye 3HageHo i / abo pesynstaT nepeBipku
Bi4NOBIAHOCTI OyAe HeraTUBHUM, TO Ha eKpaH BMBOAMTLCS BiANoBiAHE MOBILOMNEHHS, WO AaHi
BKa3aHi HeBipHO.

2.4.1.3.4.4. KnieHTOBI HagaeTbCs iIHGhopMmaLlisa Npo CymMy nepekasy, Cymy 3apaxyBaHHA B BaJ1KOTI
KapTKu, Kypc 06MiHYy (SKLO BaUTOTa KapTKM He criBnajac 3 BasTOTON Nepekasy), HoMep KapTkuy,
BMOPaHOT K/TIEHTOM /15 3apaxyBaHHsA nepekasy, i KEHT, y pasi CBOET 3roan 3 HafaHok
iHbopmavujieto, NigTBEPOKYE OTPUMAHHA nepekaay.

2.4.1.3.4.5. Ticna nigTBepMAXeHHs NPOBOAUTLCA aBTOMaTUYHE 3apaxyBaHHA KOLUTIB Ha KapTKy, AKY
o6pas KrieHT o1a oTprMmaHHA nepekasy. Buaaertscs nosiZoMNEeHHS NPo yCnilHy BUMAaTy
nepekasy i MPONOHYETLCA MOX/IMBICTb OPYKY Yeka NMpo NpoBeLEHY onepaLiio.

2.4.1.3.5. OTPMAHHA NMEPEKA3Y YEPE3 CUCTEMY Internet Banking MNpueat24 (BCi onepadii
BMKOHYHOTbCS K/IIEHTOM 6e3nocepeHb0 B Ui CUCTEMI).



OTpumaHHs nepekasy PrivatMoney 34ilicCHIOBaTUMETLCS LU/IAXOM 3apaxyBaHHSA rPOLLOBUX KOLLTIB
Ha NOTOYHUI paxyHOoK KnieHTa (3a 40NOMOrok NAaThKHOI KapTku KnieHTa).

2.4.1.3.5.1. ABTopu3auia KnieHTta no tenedoHy.
KnieHT aBTOPU3YETLCA NO CBOEMY MOGISIbHOMY TesiepoHY.
2.4.1.3.5.2. KnieHT:

- Bubupae tmn onepadii (oTpumaTn nepekas);

- Bubupae cnctemy nepekasis (3 A4OCTYNHUX CUCTEM NepeKasiB);
- BBoanTh HOMEp nepekasy;

- BBoguTb cymy nepekasy y sasoti Bunnatu (+ /- 10 %).

2.4.1.3.5.3. KnieHT 3i cnucky cBOiX KapT BUGMpaE KapTy, 3a AOMNOMOrow Kol byae npoBogMTmCA
3apaxyBaHHS rpOLLOBMX KOLUTIB HA NOTOYHMIA paxyHoK KrieHTa.

2.4.1.3.5.4. KnieHToBI HagaeTbCs iIHpopMaLisa Npo cymy nepekasy, CyMmy 3apaxyBaHHS KOLUTIB 3a
nepekasom B BaJ1HOTi KapTKK, KypCc 06MiHY (SIKLLIO BasltoTa nepekasy He criBnagae 3 BasltoToro
KapTKK).

2.4.1.3.5.5. KnieHT 3anyckae npoueaypy oTpyMaHHA nepekasy, ska MiCTUTb MOLUYK Nepekasy,
nepesipKy HadaHoi iIHhopmauyii Ta nepeBipKy BignosigHOCTI iHopmavii npo MIB oaepxysaya,
iaeHTndikoBaHoro baHkom Ta iHdpopmauii npo MIb ogep)xyBaya B CUCTEMI NepeKasis.

AKLLO 3a BKazaHMMK AaHMK nepekas He 3HageHo i / abo pesynbtaT nepesipku BigNOBIAHOCTI
HeraTuBHWI, TO KNiEHT OTPUMYE NOBIAOM/IEHHS, WO AaHi BKa3aHi HEBIPHO.

FAKLLO 3a BKasaHMW AaHMMU Nepekas 3HanfeHo i pesysnbtaTr nepesipky BignoBigHOCTI NO3UTUBHUNA,
TO KNiEHT OTprMye NOBISOM/IEHHS, L0 Nepekas oTpMMaHo i NPOBOAMTLCA aBTOMaTUYHe
3apaxyBaHHs rpoLLUOBUX KOLUTIB 3a NepekasoM Ha KapTKy Yy BasltoTi KapTKM | HaQaeTbCs iIHGhopmaLlis
LLIOA0 Nepekasy 3 MOX/IMBICTIO ii APYKY.

2.4.1.3.6. OTPUMAHHA NMEPEKA3Y YEPE3 KOHTAKT-LUEHTP.

OTpumaHHs nepekasy PrivatMoney 34ilicCHIOBaTUMETLCS LU/IAXOM 3apaxyBaHHSA rPOLLOBUX KOLUTIB
Ha NOTOYHUI paxyHOoK KnieHTa (3a 4ONOMOrok NAaThKHOI KapTku KnieHTa).

2.4.1.3.6.1 . KnieHT A3BOHUTL 3i CBOro hiHaHcoBOro tenedoHy Ha Homep 3700.
2.4.1.3.6.2. CniBpob6iTHMK BaHKy 3gjiicH0e Bepudikauito KnieHTa.

2.4.1.3.6.3. KnieHT nosigomnsie cniBpobiTHUKY BaHky:

- Cuctemy nepekasis;

- Homep nepekasy;

- Cymy nepekaasy y santoTi sunnatu (+/ - 10 %).

2.4.1.3.6.4. 34iiCHIOETLCA NOLLYK Nepekasy, Nnepesipka HagaHoi iHhopMmalii, nepeBipka

BignosigHOCTI iHpopmavii npo MIE ogepxyBaya, igeHTndikosaHoro baHkom Ta iHchopmau,ii npo MNib
ofepXyBaya B cUCTeMi nepekasis.



AKWO 3a BKazaHMMM AaHUMK Nepekas He 3HanAeHni i / abo pe3ynsTaT NepeBipKX BiANOBIAHOCTI
HeraTtMBHUWI, TO CNIBPOOGITHNK BaHKy OTpMMYyE NOBIAOM/IEHHS, LLO AaHi BKa3aHi HEBIPHO.

2.4.1.3.6.5. ina BMbopy KapTKn, Ha siky He0OXigHO 3apaxyBaTty nepekas, KnieHT nosigomnsie
CniBpo6ITHNKY BaHKy ocTaHHi 4 Lmdpy HOMepa NAaTiXXHOT KapTKW, Ha NOTOYHWUIA paxyHOK SKOI BiH
6axkae oTpumaTy rpoLLIoBi KOLUTK 38 NepekasoMm.

2.4.1.3.6.6. CniBpob6iTHMK BaHKy noBigomnsie KnieHTy iHcbopmauito Npo cymy nepekasy, cymy
3apaxyBaHHS B Bas1lOTi KApTKK, Kypc 0OMiHY (SIKLLO BaslloTa KapTu He cniBnagae 3 BaltoToro
nepekasy), kapTty, BUbpaHy K/lieHTOM /15 3apaxyBaHHA nepekasy, i KNeHT NigTBepAKYeE 3rogy Ha
OTPUMaHHSA nepekasy.

2.4.1.3.6.7. CniBpob6IiTHMK BaHKy BUKOHYE Npoueaypy OTpMMaHHA nepekasy i 30iMCHIETLCA
aBTOMaTUYHe 3apaxyBaHHSA rPOLLIOBMX KOLUTIB 3a Nepeka3oM Ha KapTKy Yy BasliOTi KapTKu.

Tapudu


https://privatbank.ua/sistemy-denegnih-perevodov/newprivatmoney
https://privatbank.ua/sistemy-denegnih-perevodov/newprivatmoney
https://privatbank.ua/sistemy-denegnih-perevodov/newprivatmoney

2.5. Onepauii y BiggineHHax (ymoBu Ta npaBua NpoBeaeHHA onepauin y BigaifeHHAX
BaHky)

2.5.1. KacoBe ob6cnyrosyBaHHS

2.5.1.1. 3arasibHi NONOXEHHS

[Oitoui MpaBunia peryoTbCAa YMHHUMM 3aKOHaMKn YkpaiHu, HopmaTusHumn aktamy HBY, a TakoXx YvHHUMU
BHYTPILUHIMW HOPMAaTUBHUMU [OKYMEHTaMn BaHKky.

Mpw 34iCHEHHI KacoBUX onepavuiii y BigaineHHAX 6aHKy K1iEHT 3060B'a3aHIA:

- paxyBarty rpoLli He BiAX0AsA4N Bif, Kacu;

- NepeBIpATN PEKBI3UTY, BKa3aHi Ha KACOBMX SOKYMEHTaX, He BiAXOAAYN Bif Kacwu,

- NOBOAMTMCHA KOPEKTHO - HE NasATUCA, He KpuyaTu, He po3MOBAATU NO TenedoHy npu o6cnyroByBaHHI B Kaci i
TOMY nopgioHe.

2.5.1.2. IBEHTU®IKALIA KNIEHTIB B KACAX BAHKY.

Mpwn 34iACHEHHI YCiX BasllOTHO-0OMIHHMX Onepauii Ha cymy, sika AO0PiBHIOE abo nepesullye cymy 150 Tucsdy
rpvBeHb ab0 [AOPIBHIOE UM MEPEBUMLLYE CyMy B IHO3EMHii BantoTi, GaHKIBCbKMX MeTanax, iHWWX akTuBax,
eKBiBa/IeHTHY 3a OQiLiiHUM KYpCOM TpUBHI 0 IHO3EMHUX BasllOT | 6aHKiBCbKMX MeTasliB 400 TUCAY rpuBeHb Ha
MOMEHT MpoBeAEeHHST (piHAHCOBOI onepalii, KnieHT 30608 A3aHnii npes ABUTN NacnopT rpomMagsaHvHa YKpaiHu
(abo iHWOro p[oKymeHTa, WO MOCBiAYYE OCOOYy Ta BigNOBIAHO A0 3aKOHO4ABCTBA YKpaiHM MOxe O6yTu
BMKOPUCTAHUI Ha TepuTopil YKpaiHn ANnsa yknageHHs MNpaBOYMHIB), peecTpauiiiHuii Homep 06/1iKOBOI KapTKu
naaTHUKa noaarkis.

Bepudikauisa KnieHTa npoBoguTbCA MO OCOOUCTIN KapTi KnieHTa, emiToBaHin BaHkom abo no ¢iHaHCOBOMY
TenedqoHy.

Mpw 3giliCHEHHI Di3MYHOK 0CO6O0I0 NPUBYTKOBMX KACOBMX OMepauiii Ha cymy, Ska AOpiBHIOE abo nepesullye 5
000 rpuBeHb, YN eKBIBaUIEHT LET CYyMW B IHO3EMHI BantoTi, 34IMCHIOETLCA BepudpikaLis Takoi ocobu y Bunagkax,
BCTaHOB/EHMX 3aKOHOL4ABCTBOM YKpaiHW.

BaHk mae npaBo He NPOBOAMTH igeHTUdIKaL0 NO KOXHIV onepauii, SKLO K/iEHT paHiwe 6yB iaeHTMdikoBaHWiA Ta
BepudikoBaHui

Y pasi oTpumaHHs KieHTOM rOTiBKOBMX KOLUTIB 3@ [AOPYYEHHAM - MepeBipseTbCA MPaBUsIbHICTL 0DOPM/IEHHS
[OpYYEHHS, MOBHOBaXKEHHS NpeacTaBHUKA, 3A4iCHIOETLCA NOro igeHTUdikaLis Ta Bepudikau,is.

2.5.1.3. OMEPALIII MPUAOMY | BUOAYI TOTIBKOBUX KOLUTIB B KACI BAHKY.

Micna 3aBeplLUeHHSA MPUIAOMY TFOTIBKOBUX KOLWITIB, KiEHTOBI BMAAETLCA KBUTaHLisi abo YeK, WO NigTBEPOKYE
BHECEHHS TOTIBKOBMX KOLUTIB, SIKi MICTATb iHhopMauilo Npo Ha3By OaHKy i BigaineHHa 6GaHky, garty i vac
3AilicCHEHHS onepadii, cyMy i BasloTy onepadii, npissuLLe, iM'a, No 6aTbKOBI i NiANUC CRIBPOBGITHWUKA, AKWIA NPUIAHAB
rOTiBKOBI KOLLUTW.

MigTBepmKkeHHs NpubyTKOBMX KAacOBMX onepauiii 3a 6axaHHSAM KrieHTa moxe 6yTu, A0AaTKoBO A0 LUcpoBOro
nignucy, 3aBipeHo dhisnyHo ("XKMBOK") NeYaTKOK KepiBHMKA Biagi/ieHHS.

Bupaya roTiBKOBUX KOLUTIB 3AJACHIOETLCA KacupoOM OfHOYACHO 3 KacOBWM [AOKYMEHTOM, WO NigTBEPOXKYE
NpoBefeHHA onepadiii.

Y KacoBuX [OKYMEHTaX Ha Buaayy KOLWITIB, HE3a/IeXHO Bif CYMW, BKasyloTbCA AaHi nacnopra rpoMajsaHuHa
YkpaiHn - ogepxysada (HLWIOro AOKYMEHTY, SIkMii 3acBiguye ocoby), Ha3Ba [OKyMeHTa, cepisd (3a HasiBHOCTI),
HOMep i gaTa BuAadi, Ha3Ba yCTaHOBW, siKka oro Bugana. [nsa Hepe3naeHTiB - HoMep (3a HasABHOCTI - cepis),
nacnopta (iHWOro AOKYMEHTY, SKWMA 3acBigyye ocoby), AaTa Bugadi, HasBa YCTaHOBW, sika WOro Buaana,
rPOMafsiHCTBO.

Yci KacoBi OOKYMEHTM - Yekn OPYKYHOTbCA Ha Tepmonanepi. Ans 36epexeHHs iHhopMalii Ha KacoBOMY 4Yeky
HeoObXxigHO AOTPUMYBaTUCA HACTYMHWUX BUMOT:

1. YHukatn 36epiraHHA vekiB npu Temneparypi noHag 40 rpagycis;

2. YHUKaTu 36epiraHHs YekiB y BONOrOMy CEPEeAOBULLI TpMBasUiA Yac;



3. YHMKaTWN KOHTaKTy YekiB 3 naactudikaropamu (Lo MiCTATb NONIBIHINXI0pUA);

4. YH/KaTN KOHTaKTY YeKiB 3 XXMPOM, CIMPTOM | TOMY NOAi6He;

5. YHukaTu 36epiraHHs YekiB B arpecBHOMY cepefoBULLI, Ail XiMiKaTiB;

6. YHUKaTn nonagaHHsa Ha Yekn NpsiMMX COHAYHMX NPOMEHIB.

Komb6iHauisi AeKiNbKOX YMHHUKIB, HaNpuKNag BUCOKOT TeMnepaTypy 3 BUCOKOK BOJIONICTIO MiABULLYE HEraTuBHWIA
BM/IMB Ha 306paXKeHHsA y Aekinbka pasis.

2.5.1.4. SMS- MIATBEPAXKEHHSA KACOBUX OMEPALIN | ABTOPU3ALIIA MNATEXIB.

Mpn NpoBeAEHHI KNIEHTOM onepavuili N0 BHECEHHIO | 3HATTHO FOTIBKOBUX KOLUTIB 3 BUKOPUCTAHHAM MOro paxyHky/
KapTh 4epe3 Kacy OaHky 3Bepxy cymu 100 rpuBeH nepegbadeHo SMS iHcopMyBaHHA niaTtHUKa i SMS
iHbopMyBaHHA ogep)xyBayva Ha HoMepu TeneoHIB, sKi BKaXKe KNIEHT.

SMS iHdhopmyBaHHA nNnaTHMKa 6e3KoLTOBHA ANS KAiEHTa npoueaypa, sika 34INCHIOETLCS A0 MEBHOI Cymu, - 3a
b6akaHHAM KieHTa, 3Bepxy Ui€El cymMum - B 0O0O0B'A3KOBOMY Mopsiaky. SMS iH(hopMyBaHHS ofepxyBauya
34IMCHIOETbCA 3a (DAaKTOM NPOBEAEHHA MiaTeXxy Ha paxyHok/kapTy ofepyBada 6e3KOLUTOBHO i 3a 6axaHHAM
KnieHTa.

Y pasi npoBefeHHSA roTIBKOBOI BWUTPATHOI KacoBOi onepauii Ha CymMu, MO SKUX 3aKOHOOABCTBOM KpaiHu
nepepbayeHa 060B'A3KOBA ifeHTUIKaLiS KieHTa 34iCHI0ETECA SMS aBTOpU3auis nnartexy. MNpu opmMyBaHHI
NPMBYTKOBOIO KacoBOr0 JOKYMEHTY, Kacup NPOCUTb Y KieHTa HOMep TenedoHy, Ha SKUA TYT Xe BUpyLlae Kopg,
aBTopwu3allii. HasBaHuii KNiIEHTOM KO aBTOpU3aLii BHOCUTLCS B M/aTiX, L0 A03BO/SIE 3aBEPLUUTI onepaLlito.

2.5.1.5. MPOBEJIEHHA KACOBUX OMEPAL|IA BE3 MOHET

Y BigaineHHsx 6aHky 3a 6akaHHSM KnieHTa nNpy NPOBeAEHHI KacoBUX onepavuilii HagaeTbes nocnyra "6e3 MmoHet".
Lis nocnyra [03BONSAE KIEHTOBI 34a4y Bif onepauii HanpasuT Ha paxyHOK NOC/YrM HaKoMMYeHHs “ckapbHunyka',
Ha KapTKOBWIA paxyHOK ab0 Ha paxyHOK MOGINIbHOrO TeNeqIOHY.

BcTaHoBNEeHi 0OMeXeHHs No Npuinomy i Buaadi roTiBKoBUX KOLUTIB B Kaci Bia4ineHHs:

- PO3MiHHOT MOHEeTU HauioHaNbHOI BatoTn 10 100 rpyvBeHb;

- PO3MIHHOT Kyniopwn HauioHas1bHOT BauTtoTh 40 1 000 rpusBeHsb.

Mpuitom i BUAaAYa rpvMBeEH, Ha CyMM OiNblue 0OMEXEHHS, 3MINCHIOTLCA B CreLiani3oBaHNX BigdiNneHHAX 6aHKy,
obnafHaHux 418 nepepaxyHky MOHET i ApiGHMX rpoLueii.

2.5.1.6. PEXXMM KACOBOI'O OBC/TYTOBYBAHHA Y BIAAINEHHAX BAHKY

Pexxum poboTu Kacu BiggiieHHs criBnagac 3 peXxmmom poboTu BigaiNneHHS.

KacoBe 06cnyroByBaHHs K/IEHTIB y BigAiNIeHHI NPOBOANTLCSA MOTOYHMM OnepauiinHiM BAEHb.

BaHk 3abe3neuye Bigpo6ITOK NnaTexis He Ni3Hille HACTYNHOro onepauiiHoro AHs.

IHdhopmaLis Npo Yac poboTY BiAAINEHHS BKasaHa Ha CTeHAi pexrMmy pob0oTu Big4iNeHHS, pO3MILLEHOMY NpU BXOAi
y Big4iNneHHs.

3a HasABHOCTI y BigaineHHi 6Ginbwe 1 KacoBOro cniBpo6iTHMKaA 06igHA nepepBa B Kaci Biggi/leHHA He
BCTAHOB/THOETLCS.

3a HanBHOCTI y BigAineHHi 1-ro kacoBoro cniBpobiTHMKa B Kaci BigaineHHs nepenbaveHa obigHs nepepsa.

Y pexumi pob0oTn KacoBOro By3/1a BiA4i/IeHHA nepefbdadeHi TeEXHIYHI NnepepBn Ha iHkacau,ito.

AKWO KMEHT y BigdiNieHHi 6aHKy 3iTKHYBCA 3 Yeprol B Kaci 3a HasiBHOCTiI 3aKpPUTUX KacOBWUX BIKOH, BiH MOXe
iHbopMyBaTK MpPo Ue KepiBHMKA BifAiNeHHS LWISAXoM BignpaBkyu SMS-MNoBigOM/IEHHS.

Ycsa iHghopmaLia no signpasli SMS- NoBiAOMNIEHHA - HOMEP ofep)KyBaya i TEKCT NOBILOMJIEHHS - PO3MilLeHa Ha
CTVKepe B KaCOBOMY BY3/1i BiggiNeHHs B 4OCTYNHOMY ANA OrAs4y KnieHTa MicLi.

Y ycix kacax 6aHKy BefeTbCH BiAe0CNOCTEPEXEHHS.

Y BUXigHi | CBATKOBI AHi NPaUOTb TiNbKA BiAAIIEHHSA 3 YEproBMM PeXuMoM poboTU. 3 nepesiikoMm YeproBux
BigAiNeHb KMIEHT MOXe 03HaiOMUTUCA Ha 30BHILLHLOMY caiiTi 6aHKy www.privatbank.ua.

Y pobodi AHi 4eprosi BigAiNeHHA HagawTb MOBHWI nepenik nocnayr isnyHuM, pUAMYHMM  ocobawm,
nignpruemyaMm.

Y BUXigHi i CBATKOBI AHI 06C/yroByBaHHs (i3nyHMX OCib6 nepenbaveHe B 0O0B'A3KOBOMY MOPAAKY; HOPUANUHUX
oci6, nianpuemuis - Ha po3scyg PI1, npy LboMYy NOCAYrM HaAATLCSA MIHIMa/IbHOK KiNbKICTIO NPaLiBHMKIB.



2.5.1.7.NPOBEJEHHSA BAIKOTHO-OBMIHHMX OMEPALIA YEPE3 MPOIMPAMHO-TEXHIYHI KOMM/IEKCU
CAMOOBC/YTOBYBAHHA ("MTKC™).

2.5.1.7.1. BaHk 3giiicHI0E onepavyii No KyniBni y KIieHTIB IHO3eMHOI BatoTK 3a rpuBHy B MTKC.

2.5.1.7.2.MNMpn npoBefeHHI BaNOTHO-0OMIHHOI onepauii B TepMmiHasi caM0oo6CyroByBaHHs, baHk npuiimae no
OOMiHY Tiflbkn Ti 6@HKHOTM [HO3EMHOI BasllOTW, SAKi MPONMLLIM NepeBipKy AOCTOBIPHOCTI i HAsABHICTb O3HaK
nNaTexHoCcTn B TepMiHai camoo6C/1yroByBaHHS .

2.5.1.7.3. KnieHT Hagae nnaTikHe [OpyYeHHS BaHky no 3apaxyBaHHIO TPUBHU Ha paxyHoOK KnieHTa, BKasaHuil B
NNaTbKHOMY LOPYYEHHI.

2.5.1.7.4. 3apaxyBaHHS FPOLLOBMX KOLUTIB B FPMBHI MO yrogi Kynieni iHo3emMHOi BantoTn B MTKC 34iicHI0ETLCS
BMPOAOBX 36 roAnH Mo Kypcy Ha AeHb NPoBeAEHHS BaUIKOTHO-0OMIHHOI onepad,ii.

2.5.1.7.5. MNpwn 3apaxyBaHHi rPYBHN Ha KapTy CTAryBaHHA KOMICIT 3a MOMOBHEHHS 3iNCHIOETLCA BiAMNOBIAHO A0
3aTBEpAKEHMX TapuduiB 3a TMNOM KapTu i Ha ymoBax, nepegbadeHux [oroBopoM (YMOBW i npaBuia HagaHHSA
6aHKiBCbkUX nocnyr, n.2.1. “Kaptkun”)

2.5.1.8. HAJAHHA NOCAYTW "MEPEBIPKA AOCTOBIPHOCTI BAHKHOT | MNMEPEPAXYHOK TOTIBKOBWX
MPOLLOBMX KOWTIB".

Mocnyra HafaeTbCs TiNbkW igeHTUikoBaHUM KhnieHTam. [Mpu 34iCHEHHI onepauii KMieHT onnadvye KOMICIHY
BMHaropoay baHky i oTprmye KacoBuiA Yek Npo 34ilicHeHy onnary.

Mocnyra HapaeTLCA B:

° y VIP- ueHTpax baHkKa;

° y BigAiNeHHAX 3 KACOBUM YCTaTKyBaHHAM: AEeTEKTOP BasItOT, MiHi-COPTYBaUIbHUK GaHKHOT;

° y cneuianizoBaHHWX BifAiNeHHAX, 06nagHaHMX MOHETOpPaxyBaslbHAMY MalUVHKamu, AeTeKkTopamMu BaslioT,
MiHi-COpTyBaJsibHUKaMu Kymop.

Mocnyra po3miHy 6aHKHOT 34iNCHIOETLCA 3a HAsABHOCTI HEOOXIAHOT CyMuy | HOMiHaNy 6aHKHOTIB B Kaci BifdineHHs.

Mpu NpoBefeHHI NepeBipkn i nepepaxyHKy 6GaHKHOT YCiel cymMn, a PO3MiH TifIbKW YacTUHW Bif, 3arasibHOi CymMK, TO
PO3LIHIOETLCA AK 2 Pi3HUX onepadii i 6epeTbca KoMicia 3a 06uaBi onepadii 3rigHo Tapudy.

2.5.1.9. KAC/ BAHKY OCHALLEHI NNATDKHUMW NPUCTPOAMMN.

MnaTibkHWUA NPUCTPIA - TEXHIYHWIA NPUCTPIA, SAKUIA [003BONSE KOPWUCTYBa4veBi 34INCHUTM onepauii no iHidiauii
nepekasy KOLWTIB, a TakoX BMKOHATY iHLWI onepavii No ubOMy NPUCTPOLO.

KnieHTn iHiLitoOTh YCi onepadii B kaci baHkKy 3a A0MOMOror niaTiKHOro NpUCTPoOLo.

KacoBi [oKyMeHTH, WO hOpPMYHOTbCA i3 3aCTOCyBaHHAM MNNATDKHMX MNPUCTPOIB, MOBMHHI MICTUTW HaCTYMHI
060B'AA3KOBI PEKBI3NTHU:

- lpeHTndhikatop 6GaHky(chinii, BigadiNeHHa) abo iHWi pekBi3uTX, 3a [AOMNOMOIOK SKUX € MOX/IMBICTb 1HOro
iAeHTUdikyBaTu;

- Homep nnartiXHOro nNpucTpolo;

- Jaty i vac 3gjiiicHeHHs onepauii;

- Cymy i BaU1HOTY onepadit;

- Bup onepauir;

- PekBi3anTn enekTpoHHOro nnartikHoro 3acoby, nepepgbadveHi npasunamy 6e3neku NAaTiKHOI CUCTEMU, SAKLLO
onepavjisi 3giicHoBanacs 3 ii BUKOPUCTaHHSAM;

- Kog aBTOpM3auii abo iHwwuiA kog, Wo igeHT1dikye onepadwito B NAaTKHIA cucTeMI;

- CyMy KOMiCiliHOT BMHaropogu.

2.5.1.10. HAOAHHA NOCNYTU "3AMOBNEHHA FTOTIBKA"
[aHa nocnyra 03B0ASE OQOPMUTU 3aMOB/IEHHS Ha HEOOXiAHY CyMy rOTIBKOBUX KOLUTIB B FPVBHI Ta IHO3EMHIi
BaU/THOTi 3 MOX/IMBICTIO OTpuMaTK ii B 3a3Ha4YE€HOMY K/IEHTOM BigfineHHi 6aHky. CKopucTaTtucs Nocayrol MoxHa



NPV HaABHOCTI rPOLLOBMX KOLUTIB HA pPaxyHKY K/lieHTa.

Cyma 3amOB/IEHHSI NOBMHHA 6yTN He MeHwe 10 000 rpH / 50 gonapie CLUA / eBpo. B ogHili 3asBUi MOXHa
0hOPMUTUN 3aMOB/IEHHS B PI3HMX BaultoTax i TepmiHOM 3a 10 AHIB 4O OTPUMAHHS.

OdopMUTY 3aMOB/IEHHSA MOXHA:

- Y BiggineHHi 6aHky;

- Ha ninii 3700;

- 3a gonomMororo cnyxoéw nigTpumky yat-online;

- Y Mpuear24 (WEB-Bepcif);

- Y Mob6insHoMy gopatky Mpueat24.

Mpun ochopmieHHi 3aaBkn Ao 13:00 NOTOYHOrO AHSA, 3aMOBJIEHHS Oyae 3AINCHEHO Ha HACTYMHWUIA po6GOoYNil AeHb,
nicna 13.00 - Ha gpyrvid pobouunii feHb. Tak caMo MOXHa 0(pOpMUTU 3aMOB/EHHS Ha BifAiNIeHHS AKi MpautooThb Y
BUXIOHWIA OEHb.

Tapudm
Ne BisHec HasBa nocnyrm Tapud MpumiTka
Tapudy
1 HanpsaMmok | MNepeBipka cnpaB»XHOCTi 6aHKHOT 0,5 rpH 3a Mocnyra HafaeTbCA Y BiAAiNEHHAX, A€ pO3TalloBaHO KacoBe
nnaTexis (MoHeT) 6aHKHOTY (min | obnagHaHHA: AeTeKTOop BaJoT, MiHi-COPTYyBaJlbHUK BaHKHOT
100 rpH)
2 Hanpsmok MNepepaxyHok 6aHKHOT 0 rpH Mocnyra HafaeTbCA y BigMiINIEHHAX, A€ PO3TallOBaHO KacoBe
nnaTtexis obnagHaHHA: [eTEeKTOP BastoT, MiHi-COpTyBanbHUK BaHKHOT
3 Hanpamok | NepepaxyHoK MOHeT KnieHT 34a€ 0 rpH Y BCix BigaineHHsx 6aHKy: MoHeTu npuinMatoTbes fo 100 rpH
nnaTtexis MOHETW Y1 MIHAE Ha BaHKHOTK Ha O4HY ornepawito 0AHOro KJiEHTa Ha NOMOBHEHHS pPaxYHKIB.
Y cneuianizoBaHux BigaineHHsx: Mo HauioHaNbHIN BantoTi
06MiH Ta NpMnoM Ha paxyHKn 6e3 obmexxeHb. Mo iHo3eMHil
BaJIlOTi MOC/yra He HafJa€eTbCA
4 Hanpamok MepeBipka crnpaB>XHOCTi Ta 0 rpH Mocnyra Haga€eTbCA Y BiAAINEHHAX, A€ pO3TalloBaHO KacoBe
nnaTexis | nepepaxyBaHHA 6aHKHOT (MOHeT) obnafHaHHSA: 4eTEeKTOP BaJllOT, MiHi-COPTyBasbHMK BaHKHOT.
ana BIM-KnieHTIB - BAAaCHUKIB
kapTok World Elite n Infinite
5 Hanpsimok | KnieHT 3ga€ 6aHKHOTU ApibHOro 0 rpH Y BCix BigfiNeHHsX 6aHKy: BaHKHOTW Api6bHOro HoMiHany
naaTexiB | HOMiHany, Kacup BuAa€e 6aHKHOTH MPUAMaOTbLCA TiNIbKW AJ15 MOMNOBHEHHSA paxyHKiB, MPOBeAeHHS
BEJINKOro HOMiHany nnaTexiB Ta nepekasis. O6MiHy HeMae. Y cneuianizoBaHmnX
BioAineHHAX: be3 obMe)KeHb (HauioHanbHa Ta iHO3eMHa
BaJiloTa)




6 Hanpsimok | KnieHT 3pa€ 6aHKHOTK BEMKOTO 0 rpH be3 obMexxeHb (iHo3eMHa BaJitoTa Npu HasABHOCTI)
nnaTtexiB [HoMuHany, kacnp sBmpa€e 6aHKHOTH
ApibHOro HoMMHany
7 HanpaMok | KnieHT MiHSA€ 3HOWEHI (3HaYHO 0 rpH Y BCix BigAineHHax 6aHKy: HauioHanbHa BastoTa NPUAMAETLCA
nnaaTexiB | 3HoweHi) 6aHKHOTU Ha NPUroAHi TiNbKWN AJ19 MOMOBHEHHA pPaxyHKiB KJi€eHTa. Mo iHO3eMHin
0o obiry BaslOTi NOCNyra He HafjaeTbCA. Y cneuianizoBaHmx
BigAineHHsAx: HauioHanbHa BanoTa NpunMaeTbeca 6e3
obMe)xeHb ANnst 06MiHy Ha NnpuaaTHi fo obiry Ta ona
3apaxyBaHHA Ha paxyHKW. Mo iHO3eMHin BantoTi nocnyra He
HafaEThbCA
8 HanpsmMok O6cnyroeyBaHHS 0o 1000 rpH - 15
nnaTexis |HeigeHTudikoBaHoro knieHTa npw [rpH Big 1000 rpH
npoBeAeHHI NnaTexy -1% (min 15
rpH)
9 Hanpsamok MONOBHEHHS KapTKun (3 HasABHICTIO Ta
nnatexis | MpuBaTbaHKy y Kaci BnacHNKOM 6e3 KapTku) -
KapTKun 0,2%
10 Hanpsmok [MornoBHEHHSA KapTKu -0,5% min -5
nnatexiB | MpuBaTbaHKy y Kaci 3-t0 ocoboto rpH
11 Hanpamok 3HATTSA FOTIBKM 3 KapTKKN 3 HaaBHICTIO
nnaTexis MpusaTbaHKy y Kaci KapTku - 0 rpH;
bes kapTKku -
0,2% min - 5 rpH
12 Hanpamok | Bupada roTiBKM 3 KapTOK iHLWNX 3% Mocnyra HapaeTbCa y Kacax BigdiNeHb

nnaTtexis

6aHkiB




2.6. NnaTtexi (yMoBM Ta NpaBuia 34iNCHEHHSA NaaTexiB Yyepe3 baHk)
2.6.1. PeryndapHi nnaTtexi.

2.6.1. PerynsapHi nnaTtexi.

OdopMUTK NPOOVKT

2.6.1.1. baHK Hapa€e KNieHTY MOXIUBICTb 3A4iNCHEHHA BaHKIBCbKMX onepaLin
LLUJIAXOM @aBTOMATUYHOI0 CNMcaHHA KowTiB 3 KapTku/PaxyHKy KnieHTa Ha perynsipHin
OCHOBI 3a HasABHOCTI y KnieHTa aito4oi KapTKu/PaxyHky.

2.6.1.2 . BignosigHo 0o npaBun Aii nocnyrun «PeryngapHi nnaTtexi » KnieHT gopy4ae
baHKy , a baHK 3000B'A3y€eTbCA 3AINCHIOBATU CMUCAHHA KOWTIB 3 KapTKu / PaxyHKy
KnieHTa , 3a3Ha4vyeHnx y 3aaBKax (y TOMy YnCANi B pa3i nepeBnnycky , Nnpu3ynmnHeHHs
Ail KapTKn ) , Ta / abo Ha nigcTasi po3nopsaaxeHHsA KnieHTa , oTpuMaHoro baHkom 3
BUKOPUCTAHHAM BigganeHnx KaHanis obCcayroBpyBaHHS, i mepepaxoByBaTu KOLITK 3a
PEKBI3UTaMU i B NOPAAKY , 3a3HAYEHMMUN KJIEHTOM Y 3asBUi Ta / abo po3nopag)XeHHs
KnieHTa , oTpumMaHOro baHKoOM 3 BUKOPUCTaHHAM BigaaleHUX KaHaniB
obcnyrosyBaHHS. lNepenik BigganeHNX KaHasnis 06CnyropyBaHHA BKa3aHUN B pO34ini
2.3.1 YMoB Ta npaBua HagaHHA 6aHKIBCbKMX Mocayr. Y pa3i BiACyTHOCTI KOLWITIB Ha
KapTui / paxyHKy , abo nepeBunycky , Npu3ynuHEeHHS Ail KapTKKU , 3a3Ha4YeHnx y
3aasui , KnieHT gopy4a€e baHKy 340iINCHNTU CMMCAHHA NJaTeXy 3 iHLWOI KapTku /
paxyHKy KnieHTa 3 NO3NTUBHUM 3aJIMLLKOM (LOroBipHe CNNCaHHSA).

2.6.1.3. «PerynapHi nnaTtexi» 003BONAIOTb 34iMCHIOBATN NepepaxyBaHHA KOLWUTIB:
Ha iHWi KapTku/PaxyHKy KnieHTa, BigKpuTi y baHKy;

Ha PaxyHkun KnieHTa, iHWNX QI3NYHUX, IOPUONYHUX OCiD, BiAKpUTUX y BaHKy Ta iHWKX
BaHKIBCbKUX yCTaHOBaxX YKpaiHu.

2.6.1.4. PerynsapHi nnaTtexi 34iNCHIOIOTLCA Ha NiAcTaBi YCHOI 3aaBKU KnieHTa Ta 3a
HagaHUMN KNIEHTOM peKBi3nTamu.

MosigoMneHHAM Npo nigkatoveHHA KnieHTa no nocnyrun "PerynspHi nnatexi" € CMC-
NOBILOMJIEHHS BiANpaBaeHe Ha HoMep TesnedoHy KnieHTa.

KnieHT 3060B'A3y€TbCA B fiI€Hb OTPMMaHHA NOBIAOMIEHHSA NPO NiAKOYEHHSA 00
nocnyrn "PerynapHi nnatexi"'noBigoMmTn B 6aHK Npo HenpaBoMipHe NigKAYEHHI 40
nocnyru "PerynapHi nnatexi" 3rigHo 3 iHpopMaLi€o, OTPMMaHOI B NOBIAOMIEHHI NPo
NigKAo4YeHHa o nocayrm abo noa3soHMBLWN No TenedoHy 3700.

Y pasi BigCyTHOCTI NoBigoMJIeHHS KrliEHTa Npo HernpaBoMipHe NigKAIYeHHI a0
nocnyrun "PerynsapHi nnaTtexi" BuweBkasaHi gii KnieHTa BBa)KatloTbCA
nigTBEPOXKEHHAM Ha NigK0YEeHHSA 00 Nocnyrn "PerynsapHi nnaTexi" BianosigHO 00
MOBiAOMMIEHHSA NPO NiAKIOYEHHSA 40 MOCAYru.

2.6.1.5. Mi)x baHKOM i ogep>XKyBayeM KOLWTiB Moxxe ByTn yknageHun Oorosip Ha
30iNCHeHHA 6e3roTiBKOBUX po3paxyHKiB KnieHTiB baHKy 3a nocnyru, HagaHi KnieHTy
ogep>XyBayeM. Y LbOMYy BUNaaKy ofep>xXyBay Mo)Xe HagaBaTn 0o baHKy cymy fo
CnucaHH4a 3 KnieHTa. PernamMeHT HafaHHSA g0 baHKy 3aboproBaHoCTi KnieHTa
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BU3HAYa€ETbLCA YMOBaAMU LOroBOpYy MiXK BaHKOM i ogep>xyBaveM. K npaBuo,
pernaMeHT HaJaHHA AaHUX - pa3 Ha MicAub. CyMa, HaZlaHa ofep>XyBadeM KOWTiB A0
cnncaHHs, byae cnmncaHa 3 KapTkn/PaxyHky KnieHTa, 3a3HadyeHux y 3aasui. And
30iNCHEeHHSA Takoro PerynspHoro naatexy 3asiBka NOBUHHA MICTUTU HACTYMHi
PEKBI3NTU:

HoMep KapTku/PaxyHKy KnieHTa, 3 AKX BigbyBaTUMETbCSA CMNCAHHA KOLUTIB;

BaHKIBCbKi peKBi3UTM oaep>xyBada KowTiB (paxyHok, 3KMNO, M®O 6aHKy-
ogep>XyBaya);

HaMeHyBaHHSA Oofep)XyBava KOLUTIB;

NPU3HAYEeHHS NaaTexy;

agpeca aboHeHTa y 6a3i AaHMX ooep>KyBaya;

M6 Ta ocoboBuin paxyHOK aboHeHTa y 6a3i faHUX o4ep>KyBaya;
TenedgoH aboHeHTa y 6a3i faHUX ofoep)KyBaYa;

NiMiT onnaTtm (cyma, Binblie aKoi He MoXxe ByTn CNMCaHHSA KOLWITIB 3a 04HY Crnpoby
CNMCaHHS).

2.6.1.6. dkwo Mi>x baHKOM i oflep>KyBa4yeM KOWTIB He YKJlageHN O0roBip Ha
30iNCHEHHSA Be3roTiBKOBUX po3paxyHKiB KnieHTiB baHKy 3a nocnyru, HagaHi
ofepxxyBayeMm KnieHTy, ong 34inCHeHHA Takoro PerynapHoro nnatexy 3asBka
NOBUHHA MICTUTW HACTYMNHI PeKBi3UTW:

HoMep KapTkun/PaxyHky KnieHTa, 3 akux byne BiabyBaTnca CNMCaHHA KOLUTIB;

DaHKIBCbKi peKBi3nTK oaep>KyBada KowTiB (paxyHok, 3KIMO, M®O 6aHKy-
oZeprxyBaya);

HaWMeHyBaHHS ofep)XyBaya KOLUTIB;

MPU3HAYeHHS NMaaTexy;

CTPOK Lil PerynapHoro nnaTtexy (gata novaTKy - AaTa 3YNUHEHHS);
NepioanNYHICTb CMNCAHHS;

KiNbKiCTb cNpob cnucaHb (SKLWO Y4iTKo He Byno 3a3Ha4YeHOo, TO 3a 3aMOBYYBaHHAM
KifIbKiCTb cnpob AopiBHIOE 4).

2.6.1.7. baHK He BignoBifa€ 3a HEBMKOHAHHA Oopy4YeHHA KnieHTa y pas3i
HenpaBWbHOIMO 3a3Ha4yeHHS abo HeCBOEYACHOr0 NOBiIAOMMIEHHS NMPO 3MiHY PEKBI3NUTIB
ofep)XyBaya, a TaKOX 3a BiACYTHOCTI KowTiB Ha KapTui/PaxyHKy KnieHTa.

2.6.1.8 . NigknoyeHHA KnieHTa 0o nocnyru PerynapHun nnaTixk y BigaaneHux
KaHanax obcnyroByBaHHSA i JopyYeHHS KnieHTa Ha CMMCaHHSA rPOLIOBUX KOLWTIB 3rigHO
N.2.6.1.3 30INCHIOETBLCS WIAXOM BBEAEHHSA / NiATBEPOAXXEHHSA Ha CTOPIHLUI Takoro
KaHasny OMHaMiYHOro napossa , oTpUMaHoro KjieHToM Ha noro ocobmnctuin MmobinbHMNM
TenedoH.



2.6.1.9. lNpwn BMKOHaHHI Oopy4eHHs Ha PerynapHun nnaTi>k KnieHT gopy4a€e baHky
CTAryBaTW BUHaropoay, Lo Ai€ Ha MOMeHT 06pobkun onepauii baHkoMm. Y pas3i
30iNCHeHHA onepauil y BaaloTi, BIiAMIHHIN Big BantoTn KapTKu/PaxyHky,
BUKOPUCTOBYETbLCA KYPC KOHBEpTaLil NpoLEeCUHIroBoro LeHTpy baHky, Wo ai€ Ha
MOMeHT 0bpobkK onepauil baHKoM.

2.6.1.10. Y Bunagky sakuwo baHK BUKOHYE PerynapHum niaaTi>k Ha agpecy KOHKPETHOro
ofep>kyBayda 6inbl HiXX 0AWH pik, BaHK Ma€e nNpaBo cnucaTn 3 KapTku/PaxyHky
KnieHTa wopidyHy BnHaropoay (aboHnnaty) BignosigHo no Tapudis baHky, Wwo Ail0Tb
Ha MOMEHT naTexy.

2.6.1.11. KnieHT Norog)XyeTbCs Ha nepenadvy po3nopsan>XeHb, 4opyyYeHb baHKy Ha
nepepaxyBaHHA KowWwTiB Ta / abo iHhopmMauii, Mo NiHiax TeneOoHHOro 3B'A3Ky
(BKJItOYato4M MoBIiNbHI Ta iHWI BUOW TeneoHHOro 3B'sA3KY), YCBIAOMIOKOYN, LLO JiHil
TenedoHHOro 3B'A3Ky He 3aBXAun € 6e3rne4YHNM KaHa oM 3B'A3KY, | MOrogXXYy€ETbCS
HEeCTN BCi pU3NKK, NMOB'A3aHI 3 MOXXJIMBMM MOPYLUEHHAM KOH®IAEHUINHOCTI, WO
BUHNKAOTb BHAC/ILOK BUKOPUCTAHHSA TaKol CUCTEMMN.

2.6.1.12. KNieHT NOrog>Xy€eTbCs Ha CANMCAaHHA PeryaspHoro njaaTtexy, 3rigHo 3 CyMoto
3a3Ha4veHol B J0roBopi, Ha agpecy ctpaxosol koMmnaHil IHFOCTPAX npwun yknagaHHi
CTPaxoBOro forosopy «HepyxomicTb 6e3 ornafy» Ta «3axmMCT Ha KOXKEH AEHb» Y
PO3CTPOYKY.

2.6.1.13. Y Bunagky skwWwo KnieHT He BUKOPUCTOBYE Mocnyry "PerynsapHi nnatexi" T.e
npoTarom 90 KkaneHJapHUX OHIB 3 paxyHKY KiieHTa He 6yno BnpobneHo »oaHoro
YCMIWHOro niaTe)xy Ha KOPUCTb KOHTpareHTa 3 NpuYmMHU BiACYTHOCTI KOLWITIB Ha
PaxXyHKY / KapTui KJNiEHTa, HENPaBW/IbHOr0O 3a3HAa4YE€HHSA PaxXyHKY / KAapTKKU
KOHTpareHTa, baHk Ma€ NpaBo B 0A4HOCTOPOHHbOMY NOPAAKY MPUMUHUTU HAJAHHSA
nocnyrun "PerynapHi nnatexi" (MpoBecTn BiAK/IOYEHHA OAHOM0 perysispHoro
nnaTtexy).

2.6.1.14. KnieHT popy4a€ baHKy NpoBOAUTU perynsapHi nepepaxyBaHHA Ha CBil
AENO3UTHUIN PaxXyHOK (paxyHOK-04ep>XyBay) 3 iHLWOro CBOro Aen03nTHOro, NOTOYHOro
ab0 KapTKOBOIro paxyHKy (paxyHoK-BianpaBHUK). AKLWO Ha faTy BUKOHAHHS
pPerysispHOro njatexy 3a/IMWLOK KOLWTIB Ha paxyHKY-BiANpaBHUKY MeHLUe CyMu
BCTAHOBJIEHOr 0 perynsapHoro nnaTtexy, KnieHT gopy4vae baHKy nepepaxyBaTin Ha
paxyHOK-04ep>XyBay BCIO OOCTYMHY CyMYy 3aJINLLKY 3 paxyHKa-BignpaBHMKA.
PerynspHe 36inbleHHS HE3HM>XKYBAHOI0 3aMWKY 3a nocnyro «CTaHaapT
be3nofaTKoBMN» MPOBOAUTLCA 3a NpPaBuIaMu, ONUCAHUMN B JAaHOMY MYHKTI.



Tapudm

Ne Bi3sHec Ha3Ba nocnyrm Tapud Mpumitka
Tapudy
1 bisHec PerynapHuii nnaTi>k Ha onnaTty 1 rpH. KnieHT-neHcioHep onnayvye 6e3 KoMicii (KnieHT
nnaTexis KOMYHanbHUX NOCAYT: BBaXKAETbCS MNEHCIOHEPOM, AKLLO Ha MEHCINHY
Ta KapTKy 3a ocTaHHi 30 gHiB 6yan UiNboBi
nepekasis 3apaxyBaHHS NeHcii).
2 bi3Hec PerynsipHum nnaTi>k Ha KOpUCTb 1rpH Mpwn onnaTi 3 KPEeANTHUX KOLUTIB, CTATYETLCSA
nnaTexis oAep)xyBadiB 604XKEeTHUX, nonaTtkoBa Komicisa 3%
Ta Mepe)KeBMX KOMMaHii Ta iHWnx
nepekasis LOrOBipHUX ofep)KyBayiB:
3 bi3Hec PerynspHuin nnaTix Ha 1 rpH. Mpw onnaTi 3 KpeANTHUX KOLWTIB, CTAMYETHCA
nnaTexiB |[nNonoBHeHHA MOBINbHOIro 3B'A3KY nonaTtkoBa KoMmicia 1%
Ta
nepekasis
4 Bi3Hec PerynapHun nnatix 3a O rpH
nnaTexis | cTpaxyBaHHSA "3axMCT Ha KOXXeH
Ta neHb" i "HepyxomicTb 6e3
rnepekasis ornaay"
5 bi3Hec PerynspHui nnaTixk Ha AenosuT 0 rpH
nnaTexis
Ta
rnepekasis
6 Bi3Hec PerynspHun nnaTtixk Ha KapTKy 3a paxyHOK BJIaCHUX KowTiB: 1
nnatexie | «YHiBepcanbHa», «YHiBepcanbHa | rpH 415 BCiX TUNIB KapTOK. 3a
Ta Gold», ocobucTi, MUTTEBI, pPaxyHOK KpeauTHUX KowTis: 1
nepekasis BipTyasibHi KapTKW, eNiTHi rpH + 4% Ansa KkpeouTHUX KapT/
KapTKKW, NOTOYHI paxyHKN Ta 2% pna eniTHUX KapT"
KpeauTHy 3aboproBaHicTb nepepg
6aHKOM
7 Bi3Hec PerynspHui nnaTtixk Ha KapTKy 3a paxyHOK BAaCHUX KowTis: 1
nnaTexis ANa BUnnaT (3apniaTHa, rpH AN18 BCiX TUMIB KapToK. 3a
Ta CTyOeHTCbKa i T. 4.) pPaxyHOK KpeaUTHMX KowTiB: 1
nepekasis rpH + 4% Ans KpeguTHUX KapT/
2% Bna eniTHUX KapTok. 3
ofep)XyBada A00aTKOBO
CTAFYETbCA KOMICifl 3@ HelinboBe
NONOBHEHHSA KapTKu - 0.5%
8 bi3Hec PerynsipHun nnaTixk Ha paxyHOK 1rpH DopaTkoBa Komicisi: Mpu onnaTi 3 KapTKu
nnaTexis B iHWOMY 6aHKy «YHiBepcanbHa», «YHiBepcanbHa Gold»,
Ta 0CcOBNCTUX, MUTTEBUX, BipTyanbHUX,
nepekasis iHTEpPHET-KaAPTOK i MOTOYHOrO PaxyHKY:
paxyHok ocobncTmx kowTiB - 0,5%, B paxyHOK
KpeauTHNX KOWTIB - 4%. 3 eNniTHUX KapT: B
paxyHoK ocobnctux kowTiB - O rpH, B
paxyHOK KpeAUTHUX KOLWITIB - 2%




2.6.2. NnaTtexi no TenedoHy

2.6.2.1. baHK Haga€ KJi€EHTaM NOCAyry 3 AUCTaHUinHOro obcnyroByBaHHSA 3a
[0MNOMOrol TeneoHHNX KaHaniB 3B'A3KYy - BUKOHAHHSA onepauin (nnaTexis) 3a
paxyHKaMu KJliEHTa 3 NpoBeAeHHAM 3a gonomMorotw SMS-niaTeepa XeHHs.

2.6.2.2. Nigkno4deHHA 0o nocnyru Ekcnpec-nnatexi 34iNCHIOETLCA Ha MioCTaBi
NignMcaHoro KAiEHTOM BiANoBigHOI 3as89BU, abo Ha niacTaBi Bepudikauii KNieHTa 3a
HOMepOM TenedoHy, a TaKoXX OTPUMAHHSA Bif HbOroO BiAMNOBIOHOMO CEKPETHOIro Koay.

2.6.2.3. [py BUKOHaHHI po3paxyHKiB 3a AOMNOMOrol cuctemMmn «Ekcnpec-nnatexi»
BUKOPUCTOBYIOTbCSA €/IeKTPOHHI NAATIXKHI JOKYMEHTMW.

2.6.2.4. Ons iHiuitoBaHHA NNaTe)XXy KNIEHT NOBUHEH 3BEPHYTUCA B BaHK 3a TenegoHoMm
(bakcom, eneKTPOHHOK MOWTOK abo BUKOPUCTOBYHOHM iHLLIWA KaHan 3B'A3KYy) i
NOBILOMUTWN PEKBI3NTU €JIEKTPOHHOI0 PO3PaxyHKOBOro AOKYMeHTa (NaaTiXKHOro
OOpPYYEHHSA):

naTa

Ha3BY, ieHTUMIKAUIMHUM KO | HOMep paxyHKY MjiaTHUKA

Ha3BY, iAeHTUMIKAULIMHUA KoL | HOMep paxyHKY ofep>KyBada

Ha3Ba Ta ko4 6aHKy odep>KyBaya

CyMy umndgpammn

MPU3HaYeHHS NaaTexy
2.6.2.5. JonyCKaeTbCA K PEKBI3UTIB NsaTexy BiACKUNIAHHSA NO (haKCy, esIeKTPOHHIN
MoLuTi, Skypg 6aH!<y PaxyHKMN, paxyHKMl-cbaKTpr abo porosopy, AKi MiCTATb
BULLLEBKa3aHi AaHi eNeKTPOHHOro NaaTiXXHOro 4OKYMEHTa.

2.6.2.6. Npun BUKOpUCTaHHI cuctemmn «Ekcnpec-nnatexi» 6aHK WoAHA apxiBye
€/1IeKTPOHHI po3paxyHKOBIi AOKYMEHTW i 36epira€ ix BCTAHOBNEHUN TEPMIH.

2.6.2.7. Npun BUKOPUCTaHHI cnctemun «Ekcnpec-nnaTexi» KNiEHT noBuHeH 36epiratu
CBint MOBiINbHUI TenedoH No3a 30HOK OOCAXHOCTI CTOPOHHIX 0Cib | He gonyckaTu
BUKOPUCTaHHA noro TpeTimn ocobamum gnsg CMC-o06MiHy 3 6aHKOM.

2.6.2.8.B BunagkKy BTpaTun, Kpagi>Kku MobinibHOro tenedoHy KieHT 3060B'A3aHUI
HeranHo NoBIAOMUTK Npo ue B 6aHK Ana 610KyBaHHSA A9 LbOro HoMepa TenegoHy
nocnyrun «Ekcnpec-nnatexi».

2.6.2.9.baHK Ma€ NpaBo BUKOHYBATK NepioanYHi nepeBipkKyn BUKOHAHHSA KIEHTOM
BUMOI LLLOAO 3aXUCTY iHopMauil Ta 36epiraHHA TenegoHy i NPUNUHATK
obcnyroByBaHHSA KJliEHTa 3a LOMOMOrol cuctemMn «Ekcnpec-nnartexi» y pasi
HEBUKOHAHHSA HUM BUMOTr be3neku.



2.6.2.10. |lpgeHTngikauia KaieEHTa ona gocTyny Ao cmcteMmun «Ekcnpec-nnaTtexi»
30iNCHIOETBLCA 3a HOMEPOM MOBiNIbHOro TenedoHy, HOMepy paxyHKy (KapTn),
npi3suLLa, iMmeHi, No 6aTbLKOBI, 4ATOK POXKEHUS | KOOOBOMY CJI0BY (4iBOYOro npissuula
MaTepi), MacnoOpTHUM OaHUM.

2.6.2.11. IncTaHuinHe po3nopsaa)XeHHS BBaXXAETbCA nepegaHuM KJIEHTOM i
NPUAHATUM BaHKOM, AKLLO KJIIEHT Ha3BaB abo BBIB NMPaBUJIbHO iAeHTUMIKaLINHI OaHi,
a TaKOX PeKBi3NTN PO3PaxyHKOBOro JOKYMEHTA.

2.6.2.12. Anqa ninTBepA)XeHHS NMPOBOAKN MNsaTexy 3a A0NoMOrow cncremu «Ekcnpec-
nnatexi» 6aHK HanpaBas€e Ha MOBINbHUN TeNedOoH KiEHTa, HOMep AKOro
36epiraeTbca B 6basi gaHux 6aHkKy, SMS-NoBIAOMAEHHS, iIKe MICTUTb iHhopMaUuito Npo
naaTi>K, OTpUMyBaya, CyMy i AMHAMIYHUI NapoJib, HEOBXiOAHMIM ANA NPOBEeOEHHS
[AHOro njaTexy.

2.6.2.13. KNieHT NoBMHEH nepecnaTtn uen anHamMivyHuM naposb Ha cneuiasbHUN
cepBicHUN HoMep abo Ha3BaTK Moro cniBpobiTHMKOBI BaHKY, YMOBHOBaXXEHOMY
npoBoAnTN EKCnipec-nnaTexi.

2.6.2.14. AKWwo KNIEHT He NiATBEPANB PO3NOPAOXXEHHSA Ha 34INCHEHHSA onepauil, TO
6aHK NOro He BUKOHYBaTN.

2.6.2.15. dkwo y baHKy BUHUKaE notpeba 3'acyBaTn 0Ccoby KAieEHTa, CYyTb OisANIbHOCTI,
piHAHCOBUI CTaH, a KJIIEHT He HafJaCTb OKYMEHTW i BiAOMOCTI, WO NiATBEPOAXYIOTb Ui
AaHi, abo HaBMUCHe nogacTb HenpaBauBei BigoMocTi Npo cebe, To 6aHK 3anuwac 6e3
BUKOHAHHSA €NeKTPOHHNIN PO3PaxyHKOBUIN OOKYMEHT, nepefaHuin B paMkKax rnocsyrm «
Ekcnpec-nnaTtexi ».

2.6.2.16. CTOpOHW Ainwnun 3rogn, Wo 3a HAgBHOCTI Yy KJNIEHTa NignnucaHol 3asB8u, Nnpwu
cyMmax fo eksiBasieHTa 5 000,00 rpuBeHb YKpaiHM MOXXMBe nposefeHHsA Ekcnpec-
naaTexy 3a 3aMoBYYyBaHHAM. lMnaTiXX Ha 3a3Ha4vyeHy cymy nposoanTbcsa 6e3 SMS-
napons. To6To, AKWO KNIEHT He 3aaBuB NpoTarom 20 (ABaausTn) XBUanH B 6aHK npo
Te, Wo BiH 3ab60pOHSE Nogasnblue NPOBEeAEHHS MaTeXy, TO BBAXKAETbLCH, O TakKnM
YMHOM KIJIIEHT NiATBEPAMB PO3NOPALXKEHHSA HA 34iINCHEHHS onepaLil.

3a BiOCYTHOCTI Y KJIEHTa NignncaHol 3asaB8u, NPOBEAEHHSA NaaTexXy 34iINCHIDETLCS
TiNbKW NPU NIATBEPOAXXEHHI MOro ANHAMIYHMM MaposieM, HE3a1IEXXHO Bif CyMuU
nnaTexy.

2.6.2.17. baHK Ma€ nNpaBo 3MIHIOBATU FPaAHNYHY CyMY, MPU AKiN MOXKJINBE NPOBeAEeHHS
Ekcnpec-nnatexy «3a 3aMOBYYBaHHAM», K y BinblUy, Tak i B MeHLWY CTOPOHY
CaMOCTINHO, BUXOAAYMN 3 MipKyBaHb 6e3nekun.

2.6.2.18. 3asBa Npo HenpaBoMipHe «Ekcnpec-nnaTexi», NpoBegeHOMY «3a
3aMOBYYBaAHHSAM» KJIIEHT MOXXe HanpaBuTu B baHK wnsaxom CMC-nosigomneHHsa abo
NOA3BOHMBLUK MO TenedoHy cniBpobiTHMKOBI 6aHKY, YNMOBHOBa>X€HOMY MPOBOANTH
Ekcnpec-nnaTexi.

2.6.2.19. OTpumaBLwM 3aaBy npo 6/10KyBaHHA EKcnpec-nnaTexy 6aHK iHiuitoe
po3CnigyBaHHSA MPUYNH HECAHKLIIOHOBAHOr0 NPOBeAEHHSA NiaTexy i NpumMae
o0byMoOBJiIeHi HOpMaTUBHMKU AOKyMeHTaMn HBY 3axonn 3 NnoBepHEHHSA naaTexy.



Tapudmu

Home , .
P IBisnec Ha3sa nocnyrn [Tapud|lTpumMiTKn
Tapunagy
. , *Mpu Nepekasi KOWTIB CTArNYETbCH
bi3Hec MnaTexi no P P . y
1 nnaatexiB Ta |TenegoHy 4yepes |8 rpH KapTKOBa KOMICIH, 3 5KOIO MO>KHA
nepeKasis onepaTopa O3HanoMNTUCA B po3aini 2.1
P P P KapTku
, , *Mpwn nepekasi KOWTIB CTArNYeETbCA
bisHec MnaTexi no o
2 nnaTexis Ta |TenedoHy B IVR- |2 rpH KapTHOBA KOMICIA, 3 AKOI) MOKHA
nepekasis MEHIO y O3HanvoMuTUCA B po3aini 2.1
P KapTku
Tapudn
Ne BisHec Hasea nocnyru Tapud MpumiTka
Tapudy
1 bisHec nnaTexiB Ta MnaTexi no TenedoHy 8 rpH *Mpun nepekasi KOWTIB CTAMYETbCA KapTKOBa KOMICisi, 3 KO0
nepekasis yepes onepaTopa MO>XHa 03HaNoMUTUCS B po3aini 2.1 KapTku
2 bisHec nnaTexis Ta MnaTexi no TeneoHy B | 2 rpH *Tpn NnepeKasi KOWTIB CTAMYETbLCA KapTKOBa KOMICis, 3 AKOI0
nepekasis IVR-mMeHI0 MO>XHa 03HaNoMUTUCS B po3aini 2.1 KapTku




2.6.3. OybnikaTn KBUTaHUIN.

2.6.3.1. Lli YMOBK BCTaHOBNIOKTb MOPSAOK HadaHHA (hisuyHUM abo TpeTim ocobam aybnikaTis
KBUTaHUiM 32 NPUAHATMI BaHKOM nnarexamu.

2.6.3.2. baHKk Hagae QisVyHUM, PUANYHUM Ocobam | TpeTiM ocobam, Ayb6nikaTn KBUTaHUiA Ha
NpoTA3i 3-X POKIB 3 MOMEHTY 34iCHEHHA BaHkOM NpuiioMy naarTexy.

Mg goi3anyHO 0CO60K PO3YMIETLCA 0C06a, fka BUCTYNae ydyacHUMKOM onepavuii baHky 3 npuinomy
nnarexy, iHpopmauia npo fAKy 3aHeceHa B €AMHy 6a3y knieHTiB BaHky (gani - Opepxysau/
MnartHuK).

TpeTa ocoba - ue isnyHa abo opuanyHa ocoba, Aka Hagana Ao baHky HanexHo odpopMeHy
sroga OtpumyBava/llnatHuka Ta/abo BnacHuka paxyHKy/MepCoHasIbHUX [AaHUX Ha PO3KPUTTS
6aHKIBCbKOT TaEMHWUL Ta/abo iHdhopmaLiii NpPo NepcoHaslbHiI AaHi.

2.6.3.3. baHk Hagae ay6nikaty KBUTaHLi 3a NpUAHATMMK nnaTtexamn Ogepxysadam / MNMnartHukam
Ha nigcTtasi iX 3anuTy, HagaHoro B baHk 4yepe3 BigaineHHs BaHky, Cuctemy «[llpuBar24», 3a
TenedpoHom "3700", NpoTAromMm 4-x roguH 3a yMoBW TEPMIHOBOCTI, | NPOTArom 24 rognH 3 MOMEHTY
3annTy B IHWKX BUNagkax. HagaHHA BaHkom ay6nikaTiB KBUTaHLIA TPeTiM ocobam 34iCHI0ETLCSA
BVIKJ/TIOYHO Y BiAAINEHHAX BaHky.

2.6.3.4. HapaHHsa BaHkom ay6nikaTiB KBUTaHUIA 3a NPUAHATAMK nnatexamu OpepxyBadvam/
MnaTtHMKam 34iINCHIOETLCS Nic/1s nonepeaHbOol iX Bepudikauil.

2.6.3.5.3a HagaHHA BaHkom ay6nikatiB KBUTAHLIN 3a NPUAHATMMK nnartexamu OpepxysBadam/
MnatHukam i TpeTim ocobam, Ogepxysauy/llnaTHUK i TpeTsa ocoba cnnadvyioTb baHKy BuMHaropoay
3rigHo TapudiiB baHKy, BCTAHOBNEHUX HA MOMEHT 34iINCHEHHS NAaTexy.

2.6.3.6. CTopoHM noroavnu, wo Ha AaybnikaTi KBUTaHUIA NPUIAHATUMX nnaTtexie baHk moxe
BMKOPUCTOBYBAaTW (PakCUMINIbHUIA NiANUC YNOBHOBaXKEHOI 0co6M baHky 3 BinGUTKOM nevaTtku baHky
TEXHIYHUMMW APYKOBAHUMM NPUCTPOAMM.

Tapudm

Ne tapudy BisHec Ha3Ba nocnyru Tapud Mpumitka
1 |5i3Hec nnaTexiB Ta nepekasiB|HagaHHsA aybnikaTy kBUTaHLUIT nnaTe)Kyl 0 rpH |




2.6.4. Cepsic «®oToKacca»

2.6.4.1. Ui ymoBM Ta npaswuia HagaHHA MOC/yr 3 rnepekasy rpoLIOBMX KOLUTIB 3 BUKOPUCTAHHAM
cepsicy «doTtoKacca», Tapudu, a Takox 3asBa Npo npuegHaHHA 40 YMoB Ta NpaBun CTaHOBMAATb
[OroBip NPo HagaHHA 6aHKIBCbKMX Nocayr Mk baHkom Ta KnieHTom.

2.6.4.2. Tlopagok akTuBauii, peectpauii Ta BMKOpUCTaHHA MOGiSIbHOro pgopartky «®otoKacca»
po3MiLLLeHNn Ha caiTi http://privatbank.ua/apps/fotokassal.

2.6.4.3. MNpuegHaBWwnNCb A0 LMX YMOB i npaBun KieHT 30060B'A3yeTbCA He nepegaBaty MOOINbHUI
TenedoH, iHwe NPUCTpIR, WO NigTPUMYE AaHe MOGINbHWIA AoAAaTOK, Naponi ANs BXOAY B MOGINbHWIA
popatok «PoTtoKacca», iHLWe NPUCTPIA, Ha SKUIA 3aBaHTaXXeHO MObIiNbHUIA aoaatok «PoTtoKacca», |
npuriMae Ha cebe BCi pu3MKK, MOB'A3aHi 3 LWaxpancbkMmn fiAsMu Npyu BTpaTi, nepegady B
KOpPUCTYyBaHHA MOOINLHOIO TesiedpoHy (IHLWOro NPUCTPOrD), nepegadi naponis / koA B pasi He
noBigoMeHHsA BaHky Npo BTpaTy abo nigo3pi Npo waxpancoki Ai.

2.6.4.4. TMopspok 3BepHeHHA KnieHTa (nogada 3asiBKU) ANA NPOBEAEHHSA nnatexy 3a A0NoMOror
cepsicy «®oToKacca.

2.6.4.4.1. Ana aBTOopm3ayii B Mo6inbHOMY aoaatky «®oTtoKacca» BUKOPUCTOBYETLCA KOA (NOriH /
naponb) 3 Npuear24, OTI1-naposb, NiH-KOA.

2.6.4.4.2. 3a8BKy Ha npoBefeHHA nnartexy KnieHT nogae 3a A0MNOMOrod MoO6inibHOro AoaaTky
«PoTtoKacca», Wnaxom dgpotorpadpyBaHHs | BignpaBkyM KBUTAHLIT HA NPOBeAEHHA OnepaLioHicTam
BaHKky.

2.6.4.4.3. Ana nofadi 3asBkn KnieHT dooTorpadpye KBUTaHL0, AKy 6axkae oniatutu, Bubupae kaprty
Ansa onnatu (abo 3i CNMCKY KapT, BiAKPUTMX Ha Moro iM'a B baHk, abo LAsSIXOM AoAaBaHHS KapTu
iHWOro 6aHky), BBOAUTbL CyMY, Ha siKy 6axae 34iNCHUTY NnaTix | Bignpas/isie 3asiBKy.

2.6.4.4.4. TlpucnaHe OTO KBUTaHUii Mae MICTUTM IHpopmalilo, 0OYMOB/IEHY B UYUHHOMY
3aKOHOAAaBCTBI YKpaiHu, po3aini «[MpoBefeHHs eKcrnpec-niaTexis».

2.6.4.4.5. KnieHT popydae baHky cnucatu cymy 3 BignosigHow Kaptu KnieHTa Ha paxyHOK
BIANOBIAHO 00 PEKBI3UTIB nNpefocTaBAeHHON KBUTaHUIT. [MiATBEPMKEHHSAM  AUCTaHLiAHOro
PO3NOPAMKEHHSA Ha CNMcaHHA TPOLUOBUX KOLWITIB € )OTO KBUTAHUIT | HaTUCKAHHA KHOIMKM
«CcnnatuTu» B iHTepdelici goaatka «dotoKacca.

2.6.4.5. limiTn Ta KOMICIl.
2.6.4.5.1. Ana nnatexiB yepes cepsic «PoToKacca» iCHYTb HACTYMHI OOMEXEHHS:

- O6bMmexeHHA no cyMi ogHoro niiatexy ansa Knientis baHky - 10000 rpH,

- ObmexeHHs No cyMi ogHOro nnatexy ansa KnieHTiB - BMacHWKIB KapToK iHWKX 6aHKIB YKpaiHu -
1000 rpH;

- OBMEXEHHS NO CyMi 0OAHOro nnaTexy A8 KMIEHTIB 3 paxyHKy rpuandHoi ocobu - 10000 rpH;

- O6MmeXeHHS 3a KiNbKiCTo onepadiin ogHoro KnieHta (3 ogHoro Homepa tenegoHy)

3a 24 roguHu - 5 nnarexis.

2.6.4.5.2. Kowmicil no nnatexax cepsicy «PoTtoKacca»:

- 3 kapTku MNpuBaTtbaHKy, 3 KapTu iHLWOro 6aHKy YkpaiHu - O rpH;
- 3 paxyHKy 1opuan4HOi 0Cobu:


http://privatbank.ua/apps/fotokassa/
http://privatbank.ua/apps/fotokassa/

5 rpH 3a nnartik Ha paxyHok NpuBatbaHky;,
10 rpH 3a nnaTiXk Ha paxyHoK iHWOro 6aHky YkpaiHu,

Y nicnsionepadiinHuii Yac CTAryeTbCa AoAaTtkoBa KOMICIs ANA nnaTexisB 3 paxyHKy puanyHoi ocobu

Ha iHLWIi 6aHKM - 1% Bif CyMMW.

2.6.4.6. OcobnmBocCTi NpoBefeHHA niatexis «doToKaccu».

BianpaBneHa KrieHTOM 3asiBka noTtpansisie B agMiH-iHTepdeinc onepauioHicta baHky, Sknin BpyyHy
NpoBOAUTL nnaTik KnieHTa 3a [40ONOMOroH NporpamMHUX KOMMEeKCiB baHKy, BUKOPUCTOBYHOUM

PEeKBI3NTK NiaTexy, 3a3HavyeHi Ha POTOo KBMUTaHLUIT, HagicnaHoT KnieHToMm.

PernameHT npoBeAeHHs nnaTexis «doToKaccu» aHasoriuHmii pernaMeHToM NpoBeAeHHsI eKcnpec-

nnaTexis:

Mnartexi BcepemnHi 6aHKy - 1 6aHKIBCbKNX AeHb
Mixx6aHKIBCbKI nnaTexi - 0 3-X 6aHKIBCbKUX AHIB.

Tapudwum
Ne Tapudpy| bBisHec Hassa nocnyru Tapud MpumiTka
[na nnatexiB yepes cepsic
«®PoTtoKacca» iCHYHOTb HACTYIHI
0OMEXEeHHS: - 0OMEeXeHHS Mo
CYMi OZHOrO nnatexy AJsis
KnieHTiB BaHky - 10000 rpH, -
[Mnatex yepes .
0OMEXEeHHSA Mo CyMi 04HOro
MoGUNbHOE S
: nnarexy asa KnieHTis -
bisHec npunoxeHue . . .
: B/TACHUKIB KAPTOK IHLLMX GaHKIB
nnarexis |«PoTtoKacca» - C . }
1 O rpH YkpaiHu - 1000 rpH; -
Ta KapTbl .
. 0OMEXEeHHSA Mo CyMi 04HOro
nepekasis ([lpnBarbaHka, C

KapTbl 4pyroro
6aHKa YKpauHbl

nnarexy A1 KNieHTIB 3
paxyHKy HpuanyHoOT ocobu -
10000 rpH; - 06MeXeHHs
KiNbKOCTI onepawiii ogHoro
KnieHTa (3 ogHOro Homepa
TenedgoHy) 3a 24 rognHn - 5
nnarexis.




BisHec
nnarexis
Ta
nepekasis

[Mnatex yepes
MOGW/IbHOE
npunoxeHune
«®PoToKacca» - co
cuyeta
HOpMANYEecKoro
nmua

S TPH - Ha
paxyHoK
MpuBatbaHKy,
10 rpH - Ha
paxyHOK IHLIOro
6aHKy YKpaiHu

[ns nnatexiB Yepes cepsic
«PoToKacca» ICHYHTb HACTYMHI
0OMEXEHHS: - 0OMEXeHHS Mo
CYMi OZHOTO nnatexy AJ/is
KnieHTiB BaHky - 10000 rpH, -
0OMEXEHHS No CyMmi ogHOro
nnarexy ana KiieHTis -
B/1ACHMKIB KApPTOK iHWWNX GaHKIiB
YkpaiHu - 1000 rpH; -
0OMEXEHHS No CyMmi ogHOro
nnarexy A1 KNieHTIB 3
paxyHKy HpUANYHOT 0Ccobu -
10000 rpH; - 06MeXeHHS
KiNIbKOCTI onepawiii ogHoro
KnieHTa (3 ogHOro Homepa
TenedoHy) 3a 24 roanHn - 5
nnarexis.




2.6.5. CnncaHHg uinboBMxX 3apaxyBaHb 3 KapTu iHWoro 6aHky Ha KapTy ana sunnat
PErynsapHUM MaaTexxem

2.6.5.1. Lli Ymosn HagaHHs AT Kb «MPUBATBAHK» (gani - baHk) nocnyrn «CnmcaHHsA LiNboBMX 3apaxyBaHb 3
KapTu iHWoro 6GaHKy Ha KapTy Ans Bunnar perynspHuMm nnarexem» (gani - llocnyra) i AOKYMEHT npo
nigkaoyeHHs (Yek), B CYKYNnHOCTI € ykiageHum Mk KriieHTom | BaHkom ([loroBopom 6GaHKIBCbKOIO
o6cnyroByBaHHSA (Jorosip).

2.6.5.2. baHk Hagae nocnyry KnieHtam - goisavyH1umM ocobam 3a yMOBMU L0 BOHW € B/IACHUKAMW aKTUBHOT NAaTKHOT
KapTkn cuctem Visa, Mastercard, emiToBaHMX Ha TepuTOPIi YKpaiHn Af1s onepauil 3 HauioHa/IbHOK BasltOTO
YKpaiHn Oyab-aKuM yKpaiHCbkum 6aHkoM 3a BUHATKOM AT KB «MPWBATBAHK» (gani - Kapta gnsa cnucaHb) Ta
akTMBHOI KapTtun gns sunnart emitoBaHoi AT Kb «[MPUBATBAHK».

2.6.5.3.Mopsgok nigknoueHHs ao Mocnyru. Mnarta 3a MNocnyry.
2.6.5.3.1. MigkntoueHHa KnieHTta go MNocnyrn 34iicHIETLCS 3a Takow NpoLeaypoto:

- y BigaineHHi baHky (4epe3 pos-TepmiHan) abo BMKOPUCTOBYUN iHTepdieic ATM, KnieHT iHdbopmye Npo CBOE
H6akaHHA nigknumTmca go Mocnyru;

- y BignosigHoMy mMeH0 ATM KrieHT BBOAMTbL GaxkaHi napameTpu AN pPerynsipHux cnucaHb (4aTy CrvcaHHS,
CyMy), a TakoX Homep KapTku g cnucaHb abo NoBiAOMASAE 3a3HayeHy iHhopMmalilo npauiBHuky baHky y
BiflAiIEHHI;

- BBefdeHHsAM [IH-kogy KapTn gnsa cnucadb, KieHT nigTBepmkye MpaBW/IbHICTb MOBIAOM/IEHOT (CaMOCTINHO
BBeeHOi B ATM) iHdhopmadir;

- nicnsa BBefeHHs MIH-koay, 4N nepeBipkn akTUBHOCTI KapTn ansa cnvucaHHsA, Kaptu gnsa sunnar, npaBUIbHOCTI
iHpbopMaLLii, & TakoX 3 MeTOH NiATBEPIKEHHA 3roan KnieHTa Ha nigkadeHHsa o Mocnyrm, baHk, 3a JopyYeHHAM
KnieHTa npoBoaMTb TpaH3akuito 3i cnMcaHHsa cymu B po3mipi Big 1 rpH o 10 rpH. 3 KapTu gsia cnucaHb i
MOMOBHIOE Ha cnucaHy cymy KapTy ans sunnar;

-y pasi ycniwHOro npoxomKeHHs TpaH3akuil KnieHT oTpumye Yek, WO NiaATBEPAXYE MOro NiAKAYEHHS A0
Mocnyru.

2.6.5.3.2. baHk nigkntovae KnieHta go Mocnyru 3a Taknx ymoB:

- cyma 6axaHoro perynsipHoro cnucaHHs 3 Kaptu gns cnvicarb He nepesuwye 10 000 rpH. B Micsilb;
- KnienT 3amoBnisie Mocnyry He Ginblie Hix gns ABox KapT As1a cnvcaHb, 3 KOXKHOI KapTu 418 CiMcaHb MOXJ/IMBO
BCTAHOBUTK ABa nnarexi, Npy LboMy MakcMMasibHa cyma BCix nnarexis He 6inbie 20 000 rpH B MicAub.

2.6.5.3.3. MNnata 3a Mocnyry 34iiMcHI0ETLCA 3rigHOo 3 Tapudamu, 3a3HadeHM y JogaTky Nel.
2.6.5.4. Topanok 34iCHEHHS perynspHUX CnmcaHsb.

2.6.5.4.1. Tpu HacTaHHI 3a3HayeHol KnieHTOM npu NigkayeHHi o Mocnyrn gatn perynsapHux cnucaHb, baHk
BignpaBsnsae B 6aHk-emiTeHT KapTu Ons cnvcaHb 3anvT Ha CnMcaHHA Cymu, 3a3HadveHol KiieHTom. Toro X AHS,
BaHk BUpo6sie 3apaxyBaHHSA L€l CyMy Ha KiEHTCbKY KapTy Ans BUnaart 3a paxyHokK B/1IaCHUX KOLUTIB,;

2.6.5.4.2. Y pasi BiaCyTHOCTI BifLLKOAYBaHHS Bif 6aHKy eMiTeHTa KapTu 4s1a cnvcaHb NPoTArom 5-Tu 6aHKiBCbKUX
[OHIB nicnsa 3apaxyBaHHA Ha KapTy A/1a Bunnar, baHk 34ifiCHI0E CnMcaHHS Ha CBOK KOpUCTb 3 Kaptu anda sunnat/
KapTn «YHiBepcasibHa» Yy pPO3Mipi paHiwe oTpuMaHoi KNieHTOM cymMu perynsapHoro nnarexy. Y pasi BigcyTHOCTI
(HepgocTaTHOCTI) KOWTiB Ha KapTi ana sunnat/kapTi «YHiBepcasibHa» , BIACYTHA CyMa BBaXKa€eTbCs
oBepgpadpToBoro kpeauty KnieHTa, skuii BiH 30060B'A3yETLCA NoracuMTu BiAMNOBIAHO 00 YMOB OBepApadTy Ans
BiZNOBIAHOIO BMUAY KapTw.



2.6.5.4.3. KnlieHT mMae npaBo 3MiHUTK NapaMeTpun peryispHoro nnartexy (gata i / abo cymy) B Mpusar24 abo y
BifAiNIeHHI 6aHKy.

2.6.5.5. TepmiH pgji.

- Us yroga HabyBae YMHHOCTI 3 MOMEHTY NMPUEAHAHHA A0 HbOro KrieHTa, i Aie 0guH pik. Yroga npofoBXYEThCS
LLIOPOKY Ha Takuii e nepiogd, skuio 3a 30 (TpuauaTh) AHIB A0 3aKiHYEHHS NOTOYHOrO nepioAy Ail JoroBopy xoaHa
i3 CTOPIH HEe NOBIAOMUTb iHLLY MMCbMOBO MPO AOr0 PO3iPBaHHS.

Jopatok Nel

Tapudn

Hassa nocnyru BapTicTb
OchbopmneHHsa Kaptu gnga suniar Be3koLToBHO
MigknoyeHHNA Be3kowToBHO
CnvcaHHs perysispHOro nnarexy Ta 3apaxyBaHHs Ha KapTy ans suniar BeskowToBHO




2.7. KpeanTtu (yMOBM Ta nNpaBuia KOPUCTYBAHHSA NOCAYrol KpeanTyBaHHS isnyHUX
ocib Big baHky)

2.7.1. «<OnnaTta YacTuHamMmm» Ta «MNTTEBa PO3CTPOYKa»
2.7.1.1. 3aranbHi NONIOXXEHHSA

2.7.1.1.1. baHK 3a HaABHOCTI BiJIbHUX T[POLIOBMX KOLITIB 30060B’A3YETbCA Hagatn KnieHty
(oepxatento KpeaAUTHOT KapTkn BbaHky/lo3nyasibHUKY) CTpoKoBUA KpeauT (gani — KpeauT) Ha
CMOXMBYI LNy po3Mmipi, Bu3HayeHoMy [JloroBopom, B 0OOMiH Ha 3060B’A3aHHA KnieHTa 3
noBepHeHHA KpeauTy Ta cnnatu Komicii B 06ymoB/ieHi uyumM [JoroBopom TepMiHW. KpeanTyBaHHSA
KnieHTa 34iNCHIOETLCA B MeXax BCTAHOB/IEHOTO BaHKOM NiMITY KpeanTyBaHHS.

2.7.1.1.2. CTOopoHK norogunun, wo KnieHT Ha nigctasi c1.634 LIKY npuegHyetbca A0 YMOB Ta
npaBui HafaHHA KpeauTy LWAAXOM MignMcaHHA AHKeTU-3asBM NPOo NPUESHAHHA A0 YMOB Ta
MpaBnn HagaHHA 6aHKIBCbKMX MOC/Yr Ta:

-y pasi npuabaHHa ToBapy/mocnyru y TOProBiil Touli — wWwnsaxoM BBeAeHHA KnieHtom B POS-
TepMiHani NiH-KoA4y KpeauTHOT KapTu;

- Yy pasi ohopM/IEHHA KpeauTy uYepes3 iHWI BigdasneHi kaHananm o6cnyroByBaHHA (cuctema
«[pnBar24», MeceHaXxepu, IHTEPHET-CcainTy, yekayTu, 6aHKkomaTu, TepMiHan
camMooOcCnyroByBaHHA Ta IHWI BigdaneHi KaHanm o06CAyroByBaHHsA, SKi AalTb TaKy TEXHIYHY
MOX/IMBICTb) - LUSIXOM BBEAEHHS OTN-Napons, AKNMin HaaxoauTb Ha doiHaHCOBUI TenedoH KnieHTa,
y BignoBigHe none iHTepdieiicy BiANOBIAHOIO KaHasly 06CnyroByBaHHSA. CTOPOHM y3rogunu, Lo
BBeAeHHAM OTP-naposto B AKOCTI €NeKTPOHHOro nianucy, KnieHT 34iicHI0E nignucaHHa Yeky, AKui
HaOAaeTbs MOMY LIMIAXOM APYKY Y BigaaneHomy kaHani oc6nyroyBaHHs (TCO, GaHkomar), a y
BMNAaZAKY BiACYTHOCTI TEXHIYHOT MOX/IMBOCTI APYKY - HAACUNAETLCA Ha e/IeKTPOHHY nowTy KnieHTa
Ta 3aBXAN € AOCTYNHUM Y cuctemi «MpmBat24» He3aexHo Bifg, KaHay 00OpPM/IEHHS KPeanuTy.

AHKeTa-3asBa, AaHi YMoBu Ta [NpaBuia, yek Ta Tapudm BaHky pasom cknagaTb KpeantHui
Aorosip (gani - Jorosip).

2.7.1.1.3. 3aranbHuii po3mip KpeguTy BkasyeTbs Y Ueky. CTpok HagaHHs KpeauTty cTaHOBUTL Big 1
[0 24 micauiB Ta y3rogpKyetbca CTOpoHaMu B YEKY.

2.7.1.1.4. Kpeont HafaeTbCA LWNAXOM MepepaxyBaHHA KOLWTIB Ha paxyHok KnieHTa 2450* 3
nofasiblinM nepepaxyBaHHAM KOLUTIB B 0OYMOB/IEHOMY Y 4YeKy PO3Mipi HA paxyHOK HPUANYHOT
oco6bu (MpogaBuys) 3a ToBapu Ta/abo nocnyru, npuabdaHi KnieHtom, abo WASAXoM nepepaxyBaHHS
Ha paxyHok KnieHTa.

2.7.1.1.5. baHKk Hagae KnieHTy «[lacnopt crnoxusyoro kpeauty «Onnara yvactuHamu/Muttesa
PO3CTPOUKa» LUASIXOM PO3MILLEHHST Ooro Ha odiuinHomy caiTi baHky y mepexi IHTepHeT 3a
agpecoto chast.privatbank.ua. KnieHT nigTBepa)Xye 03HaANOMNEHHSA 3 «[1acrnopToM CrOXMBYOIro
KpeauTy» Ta NigTBEPLAXKYE MOKYMKY 3a KpeanToM abo OTPUMAaHHSA KPeaUTHUX KOLUTIB Ha KapTKy:

- B TOProBO-CEPBICHMX MigNpUeEMCTBax LWNAXOM BBeAeHHA KrieHTom B POS-TepmiHani niH-kogy
KpeanTHOT KapTw,

- Yy BigdaneHux kaHasiax 06C/NyroByBaHHA WNAXOM BBefeHHSA KnieHtom OTP-naponto, skuia
HaaxoauTb Ha thiHaHcoBWIA TenedpoH KnieHTa, y BignoBigHe nosne iHTepdelicy BiANOBIAHOIO KaHasy
06C/1yroByBaHHA.



2.7.1.2. NpaBa Ta 060B’A3kn CTOPIH:
2.7.1.2.1. baHK 3060B’A3yETbCA:

2.7.1.2.1.1. 3a HasiBHOCTI Bi/IbHMX FPOLIOBUX KOLITIB HagaTn KnieHty Kpeaut B 06yMOBNEHOMY B
4yeky pOo3Mipi LUIAXOM MepepaxyBaHHA KOLWTIB Ha paxyHoK KrieHTa abo Ha paxyHoK KnieHta 3
nofasiblUMM rnepepaxyBaHHAM Ha paxyHoK topuandHoi ocobu (MpogasBus) 3a ToBapu Ta/abo
nocnyru, npuaéadi KnieHtom.

2.7.1.2.1.2. 3a6e3neunTtn KnieHta KoHCynbTauiiHiMKN nocnyraMmy 3 NuTaHb BUKOHaHHS [LoroBopy.

2.7.1.2.1.3. 3pgiicHiOBaT KOHTPO/Ib 3@ BWKOHAHHAM YMOB LbOro JoroBopy, Ui/IbOBUM
BMKOPWCTaHHAM, CBOEYaCHMM i NOBHUM MnorawleHHaM KpeauTy B Mopsifky, nepegdayeHoMmy Lum
Jorosopom.

2.7.1.2.2. KNieHT 3060B’A3Y€ETbLCA:
2.7.1.2.2.1. BukopuctoByBatu KpeauTt BUKIHOYHO Ha CMOXMBYI LiifI.

2.7.1.2.2.2. CnnayyBatn baHKy BuHaropogy 3a HagaHHA KpeauTy y po3mipax Ta B CTPOKW,
BM3Ha4eHi JoroBopom.

2.7.1.2.2.3. KnieHT 3000B'A3YETbLCA He [A0MycKaTh 3HWKEHHSA PO3Mipy AOCTYMNHOIO 3asINLLKY
rPOLLIOBMX KOLUTIB Ha KapTLi MEHLUe CyMW LLLOMICAYHOrO niarexy, 3a3Ha4yeHOMY B YeKy, LUIAXOM
MOMOBHEHHS KapTKM A0 25 ymcna KoXHOro Micausa 6yab-akum 3pydHumM ansa KiieHta cnocobowm.

2.7.1.2.2.4. T10BHICTIO NOBEPHYTU KpeauT y CTPOK, BCTAHOB/IEHUIA Y YEKY.

2.7.1.2.2.5. B pasi BigmMoBU Big KpeauTy nosigommt baHk npo Hamip BiAMOBUTUCS Bif, 4OrOBOPY Y
NMCbMOBIA hopmi (y nanepoBoMy abo €NneKTPOHHOMY BUMASAA4lI 3 HakNafgeHHAM eneKTPOHHMX
NiANUCIB, eNeKTPOHHMUX UMAPOBMX NIAMUCIB, HWWX aHasloriB BMACHOPYYHUX Mignucie (neyartok)
CTOPIH Yy MNOPSAKY, BU3HAYEHOMY 3aKOHOAABCTBOM) A0 3akiHYeHHs 14 [OeHHOro CTPOKY 3 [AHSA
yKnaZleHHs [orosopy. AKWo KnieHT nogae nosigoMIEHHA He 0COOMCTO, BOHO Ma€ ByTu 3acBifgvyeHe
HOoTapia/ibHO abo nofaHe i nmignucaHe npeAcTaBHUKOM 3a HasABHOCTI [OBIPEHOCTI HA BUYMHEHHS
Takux Aiil. MpoTarom cemu KaseHgapHuUxX OHIB 3 AaTu NOAAaHHSA NMUCbMOBOMO MOBIAOM/IEHHSA MPO
BIAMOBY Bif AOroBopy KnieHT 3060B‘si3aHWIA NOBEPHYTU BaHKy rpoLloBi KOLWITK, ofepXaHi 3rigHo 3
[OroBOpPOM, Ta CnaaTUTU NPOLEHTU 3a Nepiof, 3 AHA OfepXXaHHSA KOLTIB A0 AHA TX NOBEPHEHHA 3a
CTaBKOl, BCTAHOB/IEHOK A0roBOpoM. Mpu ubomy KrieHT 3060BA3YETLCA A04EPYXKYBATUCA NpaBusl
MOBEPHEHHs ToBapy, nependavyeHoOro TOProBO-CEPBICHMM  MIANPUEMCTBOM Ta  YMHHUM
3aKOHO4ABCTBOM.

2.7.1.2.2.6. Y pa3i HeBUKOHaHHA KnieHTOM CBOIX 30600B'A3aHb 3a [loroBopom, W0 npu3Bene [0
3BEepHEeHHA baHKy [0 cydy 3a 3axMCTOM CBOI NpaB Ta 3aKOHHUX iHTepeciB, KNieHT 3060B'A3yETbCA
BigLWkoAyBaTn baHKy cyfoBi BUTpaTW.

2.7.1.2.3. baHK Mae npaso:

2.7.1.2.3.1. BigmoButn KnieHty y Bugadi Kpeguty, B TOMy 4mchi AKWO baHky ctanu Bigomi dpaktu,
AKI MOXYTb CBIAYMTU MPO HEMOX/IMBICTb BUKOHAHHSA KiieHTOM 3060B’A3aHb 3a Kpeantom abo Bxe
yknageHnmm i3 baHkoMm paHiwe KpeautHuMKn gorosopamu. baHk mMae npaso BIigMOBUTK Yy BuAadi
Kpeanty 3a unm [oroBopom i 3Bi/IbHAETLCA Bif, BiANOBIAA/IbHOCTI Y BUNaZkax BCTaHOBNEHHS HBY,
KabiHeToM MiHICTpiB YKpaiHu, iHW1MK opraHamu Bfiaam i ynpasniHHA Oyab-gKuX BUAIB OOMeEXeHb
LLLOA0 aKTUBHMX onepadin baHky.



Y pasi 3MiH/ BapTOCTi KpeauTHUX PecypciB Ha PUHKY rPOLLOBUX PecypciB, 3MiHM 06/1IKOBOI CTaBKM
HBY BbaHk mae npaBo 3a 3rofot KrieHTa 306i1bWNTL PO3MIP BUHAropoAn 3a KOPUCTYBaHHS
Kpegutom, 3MIHUTW NepioguyHICTb MOPAAKY cniatyu niaarexis no Kpeauty, npo wo CTOpoHM
yKknagatotb [oroBopu Npo BHECEHHA 3MiH A0 Lboro [orosopy.

2.7.1.2.3.2. Npw HacTaHHi ByAb-sKOT 3 TaKUX MOAIN:

- HeoTpMMaHHA Bif4 KnieHTa 3rogn Ha 3MiHY BUHAropoau 3a KopucTyBaHHA Kpeautom, 3MiHW
nepioAMyYHOCTI NopALKY cniiatu naarexis 3a Kpegutowm;

- MopyLeHHS KnieHToM 6yAb-AKOro i3 3060B’A3aHb, nepegdavyeHnx ymosamu Brugadi ta norawleHHs
KpeauTy, B T. 4. y pasi NOpyLUEHHS Li/IbOBOro BUKOPUCTaHHA KpeguTy;

- MOPYLUEHHA KPUMiHa/IbHOro NpoBamkeHHs wono KrieHTa;
- BCTAHOB/IEHHS BiJOMOCTEN, HagaHuX KnieHtom BaHky, Takumu, WO He BignosigatoTb AINCHOCTI;
- BIACYTHICTb y BaHka BiNIbHWX rPOLLOBUX KOLUTIB;

- HasABHICTb Cy[0BMX PilLE€Hb, WO Habpanm YNHHOCTI, NPO CTATHEHHS FPOLUOBUX KOLUTIB 3 MOTOYHOIO
paxyHKy KnieHTa, HasiBHICTb apeluTy Ha MOTOYHMX paxyHkax, WO Hanexarb KnieHTy, HasBHICTb
NAaThKHUX BUMOT MPO NPUMYCOBE CMMCAHHA Ta IHWWX 0O6CTaBWH, SKi ABHO CBig4aTtb Mpo Te, Lo
HagaHuii KnienTy kpeant He 6yae NOBEpPHYTUI BYACHO,

BaHk, Ha CBili po3cya, Ma€e npaso:

a) 3MiHUTM YMOBU Buadi Ta HagaHHa Kpeauty — Bumaratu Bif, KnieHta JOCTPOKOBOIO NOBEPHEHHS
Kpeauty, cnnatn BMHaropogy 3a KOPUCTYBaHHSA, BMKOHAHHA iHLIMX 3000B’'A3aHb 3a KpeguTtom y
MOBHOMY 06CA3i LWIAXOM HaACWNaHHA NoBiAOMIEHHA. Tpu uboMy 3rigHO 3i CT.CT. 212, 611, 651
LIKY 3a 3060B’sA3aHHAMMN, TEPMIHN BUKOHAHHS AKMX HE HacTain, TePMIHU BBaXalTbCA TakuMU, LLO
HacTann B 3a3HadeHy y nosigomneHHi gaty. B yio gary KnieHT 3060B’A3yeTbCA NOBepHYTU BaHky
cymy Kpeauty B MOBHOMY 06CA3i, BifCOTKM 3a (PakTUYHWA TePMiH KOPUCTYBaHHS HWM, MOBHICTIO
BMKOHATM IHLWi 3060B’A3aHHSA 3a KpeguTtom;

abo:

6) posipsatu [lorosip y cyaoBoMy nopsagky. Mpu ubOMy B OCTaHHI AeHb Ail JoroBopy KrieHT
3000B’A3YETLCA MOBEPHYTU BaHKy cymy KpeauTy B MOBHOMY 06CA3i, BiACOTKM 3a (PakTUYHWUIA
TePMiH KOPUCTYBaHHA HUM, MOBHICTIO BUKOHATM IHLLi 3060B’A3aHHS 3a UM [oroBopow;

abo:

B) BignoBigHO A0 CT. 651 LIKY 34ilcHUTM OQHOCTOPOHHE pO3ipBaHHA [lOroBopy 3 HaACU/IaHHSM
KnieHTy noBigoMeHHs. Y 3a3HavyeHy B MOBigOM/IEHHI Aaty [1orosip BBaXaeTbCA po3ipBaHum. Mpu
LbOMY B OCTaHHIn AeHb Aii [joroBopy KnieHT 3060B’A3ye€TbCA NOBepHYTM BaHky cymy Kpeguty B
NOBHOMY 06cCS3i, BiACOTKM 3@ (DakTUYHWUI TEPMiH KOPUCTYBaHHSA HWUM, MOBHICTIO BMKOHATW iHLLI
3060B’A3aHHSA 3a [loroBopoM. OAHOCTOPOHHSA BiAMOBa Bif, LbOro [JoroBopy He 3BiNibHAE KriieHTa Bif,
Bi4NOBIAA/IbHOCTI 3a NOPYLUEHHA 3000B’A3aHb 3a UMM [JoroBopoM.

2.7.1.2.3.3. Y pasi HepocTaTHOCTi abo BIACYTHOCTI y KrieHTa KOWTIB Yy HauiOHasIbHI BastoTi
YkpaiHn ansa noraileHHs 3aboproBaHOCTI 3a KPeauTOM Yy HauioHaNbHIN BasloTi YKpaiHu Ta/abo
BIZICOTKIB 3a KOPUCTYBaHHA HMUM, Ta/abo BuHaropogd, Ta/abo HeycToWku, KnieHT gopyyae baHky
cnucysaTtu KOWWTW B IHO3EMHIil BaUsTiOTi 3i CBOTX PO3paxyHKOBUX PaxyHKIiB, BIAKPUTMX B iHO3EMHIN



BaU/IlOTi, B PO3Mipi, €KBIBa&/IEHTHOMY CyMi 3a6G0proBaHOCTi 3a UMM [lOroBopom Yy HaLiOHasbHil
Ba/1tOTi YKpalHK Ha faTy noralleHHsi 3aboproBaHocTi. 19 BUKOHaHHSA 3060B’A3aHb KriieHTa 3a uym
JoroBopom bBaHK Mae npaBo 3fjlicHOBaTM onepauil 3 npogaxy iHO3eMHOI Ba/IlOTU Ha
MiK6aHKIBCbKOMY BaJ/ItOTHOMY PUHKY YkpaiHu (gani — MBPY) 3a ogiuiiHUM KypcoMm rpusHi [0
IHO3eMHUX BaJsIlOT, BCTaHoBMeHMM HBY Ha pgeHb npogaxy iHO3eMHOT BailoTM Ha MBPY, 3
BigWKOoAyBaHHAM BaHKy BUTpaT Ha cnnaty 36opis. MNpu ubomy KnieHT gopyyae BaHky ochopmutin
3asBKY Ha Npojax KOLWTIB B iHO3eMHiA BantoTi Ha MBPY Big imeHi KnieHTa. 3a KoXeH Bunagok
npogaxy BbaHkom iHO3eMHOI BatoTM Ha MBPY KnieHT cnnadye BaHky KOMICiiiHY BMHaropogy B
po3mipi 3,0 (Tpu) % Big4 cymyn nNpoaaHoi iHo3eMHOI BantTn Ha MBPY. KowmiciiHa BuHaropoga
BUNNa4vyeTbCsl KNieHToM y AeHb npogaxy baHkom iHOo3eMHOT BantoTu Ha MBPY B HauioHaslbHIi
BaUTIOTI YKpaiHu 3a oiuiiHMM KypCOM TpUBHI A0 iHO3eMHOI BaslloTW, BCTaHoBNeHUM HBY Ha feHb
npoAaxy iHo3eMHOT BasiloTh Ha MBPY.

2.7.1.2.4. KnieHT mae npaeo:

2.7.1.2.4.1. 3a NOromkeHHsAM i3 baHKOM 34iMCHNTU OOCTPOKOBe (NOBHE) NOBEPHEHHA Kpeauty i3
O[HOYACHOIO CMN/IaTOK YCIX Mnarexis, L0 BMHUKAM 3a [JOroBopoM Ha AaTy MOBHOIO NMOBEPHEHHSA.
Mpo Hamip [OCTPOKOBOro (MOBHOMO) NOBEPHEHHA KpeauTy KrieHT 3060BA3aHNn NOBIAOMUTU BaHK
LWASIXOM noAaHHs 3asiBKM  ogHUM 3 KaHaniB: «[MpuBat24»; Yy BigAiNeHHi baHky; wWisaxom
BignpasneHHsa CMC 3 piHaHcoBoro Homepy KnieHta i3 Tekctom « CHASTOFF+123456», ae 123456
- OCTaHHI 6 undop HoMepy AOroBopy 3 onaary YyactTuHamm» Ha Homep 10060;

y TCO uyepe3 KHOMKy «OnnaTta YyacTMHamMu»; 3BEepPHYBLUMCb Ha rapsady fiHilo baHky 3a Homepom
3700. [JocTpokoBe (NoBHe) NoBepHeHHA Kpeauty «MMUTTEBA PO3CTPOUKa» MOX/IMBE BUK/IHOYHO 3a
paxyHOoK BnacHux KowTie KnieHTa Ha KpeauTHIn KapTui.

2.7.1.2.4.2. KnieHT mMae npasoO BiAMOBUTUCA Bif, KpeauTy, 3BepHYBLUMCb A0 TOProBo-cepBiCHOro
NigNnpUeEMCTBA, LWIAXOM MOBEPHEHHA ToBapy abo BIgMOBM Bif, HajaHHA nocnyr (SKWo kpeaut
BMaBaBCA LUIAXOM NnepepaxyBaHHA Ha paxyHOK topuanyHoi ocobu (Mpoaasua) 3a ToBapu 1a/abo
nocnyru, npuabadi KnieHtom). Take noBepHeHHs abo BigMoBa Bif HafaHHSA MOCMYr MOX/MBI Ha
ymoBax ToproBo-CepBiCHOIO NigNPUEMCTBA, L0 34iMCHIOE NpoAaxK ToBapy abo HagaHHsA nocnyru. Y
BMNagky BigMmoBu Bif Kpeguty, KnieHT 30060BA3YyETLCA AoAep)XyBaTuca Bumor n.2.7.1.2.2.5. umx
YmoB.

2.7.1.2.4.3. KnieHT mMae npaBo Yy pasi 4acCTKOBOro MOBEPHEHHA TOBapy OTpuMarty 3a 3anuToMm
BiAKOpUroBaHuii rpadik noralleHHA KpeauTy.

2.7.1.3. BapricTb Kpeanty Ta nopsafoK po3paxyHkis

2.7.1.3.1. 3a kopucTtyBaHHA Kpeamutom KnieHT womicayHo cnnadye baHky BMHaropoay y BifcoTkax
Big, pO3Mipy KpeamuTy, BU3HAYEeHOro 4ekoM.lloralleHHs KpeauTy Ta BIACOTKIB 34IMCHIOETLCA
KMiEHTOM WOMICAYHO LWIAXOM chnnaty nnaTtexy B nopsagky, nepeabavyeHomy n.2.7.1.3.4. YMoB Ta
MpaBun, B gaty Ta B pO3Mipi, O 3a3HauyeHi B Yeky.

MpoueHTa cTaBka (pikcoBaHa Ta 3a3HayeHa B 4eky. 3arasibHa BapTiCTb Kpeauty, peasibHa pidyHa
NpoLEeHTHa cTaBka Ta iHLWi iCTOTHI ymoBKu [loroBopy 3adpikcoBaHi y MacnopTi CNOXWUBYOro KpeauTy,
AKUM HapaeTbesA KNieHTy B NopsaaKy, y3rompkeHomy nyHkTom 2.7.1.1.5.

2.7.1.3.2. B pasi, 9kwo KnieHT 3aiiicHi0e npuadaHHA ToBapy LWISXOM KOPUCTYBaHHA Kpeautom
«Onnata 4YacTMHamu» B TOProBO-CEPBICHOMY MNIAMNPUEMCTBI, 3 AKMM bBaHK yknas [Orosip
PO3LUMPEHOr0 CepBiCy 3 4acTKOBUM BiflKOA4YBaHHAM, KnieHT popyyae baHky LWOMICAYHO
cnucyBaTu niatexi Ha KOPWUCTb TOProBO-CEPBICHOrO MNIAMPUEMCTBA B KiJIbKOCTI i po3Mipi, L0
3a3HayeHi y yeky.



2.7.1.3.3. B pasi, akuwo KnieHT 3aiicHioe npuadaHHA ToBapy LWASAXOM KOPUCTYBaHHS KpPeauToM
«Onnara 4yactMHamu» B TOProBO-CEPBICHOMY MiAMNpUEMCTBI, 3 fAkMM bBaHk yknas [orosip
pO3WMPEHOr0 CcepBiCy 3 MOBHMM BigwkoayBaHHAM, KnieHT popydae baHKy LOMICAYHO
nepepaxoByBaty MjiaTexi Ha mnoraweHHs 3ab60proBaHOCTI MO KapTi B KIJIbKOCTI i poO3Mipi,
3a3HayYeHoOMY y KBUTaHLji TepMiHauy, sika € HeBif'€EMHOI0 YaCTUHOK LnX YMOB.

2.7.1.3.4. Ana noraweHHsa 3aboproBaHocTi 3a Kpegutom KnieHT pgopyyae bBaHKy BCTaHOBUTU
perynapHuii NNaThK WAAXoM 34IACHEHHS LLOMICAYHOrO CMMCaHHS rPOLUOBMX KOLUTIB 3 KpeauTHOI
KapTKy y po3Mipi nnarexy Ta B CTPOKW, L0 3adhikcoBaHi y Yeky (34iACHIOBaTN LOTOBIpHE CNYCaHHS).
Y pasi HegoCTaTHOCTI Ha KpeauTHIA KapTui, Ha siky KnieHT nepepaxoBye rpoLli Ansi norailleHHs
3aboproBaHOCTi 3a UMM KpeguTtom, KOWTIB A/18 34INCHEHHA YeproBoro nnarexy, KnieHt gopydae
BaHKy 34iCHUTN cnncaHHA 3 OyAb-AKOro iHWOro paxyHky KnieHTta, Bigkputoro y baHky, ans
norawleHHsi 3a60proBaHoOCTI, L0 BMHMKMIA 3a KpeanToM. CnucaHHA rpoLLIoBUX KOLUTIB 34iACHIOETLCA
BiANOBIAHO 4,0 BCTAHOB/IEHOTO NOPSAKY, NPY LLbOMY OOOPMIIIOETLCS MEMOpiasIbHUIA opaep.

2.7.1.3.5. Tpw 34iACHEHHI perynsipHMX nnaTtexiB y Mexax CyMm, Wo nignsaraTb cnniati baHky 3a
unm [orosopoM, KieHT cnnavye BaHky KOMICilo B po3Mipax i B CTPOKM, BCTAHOBMNEHI Tapudamu
BaHKy Ha MOMeHT cnjiatu, 30kpema Tapudpamu, 3adikcoBaHumMu y nigposginax 2.1.1. «KpeauTHi
KapTkm» Ta 2.6.1. PerynsipHi nnatexi» YMoB Ta NpaBui.

2.7.1.3.6. Y pasi, SKWo aara noraweHHa Kpeguty ta/abo cnnatu Komicii 3a umm [JoroBopom
npunagae Ha BUXigHWMIA abo CBATKOBWI [AeHb, 3a3HayeHi nnatexi noBWHHI OyTW 34iACHEHI B
6aHKIBCbKUI feHb, WO nepeaye BUXiGHOMY ab0 CBATKOBOMY [HIO.

2.7.1.3.7. NpoueHTHa cTaBKa 3a Kpegutom “Onnata yacTuHamn” dpikcoBaHa Ta ctaHoBUTb 0,01%.

2.7.1.3.8. KnieHT mae npasBo otpumartn Kpegut “Onnata yactmHamu” y Bepcii “Onsiara yactmHamu.
Mpowi B mepiogi”. MNpu LUbOMYy MpOLEHTHA cTaBka 3a Kpeautom cpikcoBaHa Ta ctaHoBuTb 0,01%.
PeasibHa piyHa BiACOTKOBA CTaBKa, 3arasibHa BapTiCTb KpeauTy Bu3HauveHi y veky. Bcei iHWi ymoBu
[loroBopy He 3MiHIOITbLCA.

2.7.1.3.9. KnieHT mae npaso oTpumaTtn Kpegut “MutteBa poscTtpoyka”. pun LUbOMY MNpOoLEeHTHa
cTaBka 3a Kpegutom dpikcoBaHa Ta CTaHOBUTL 2,9%. PeasibHa piuHa BiACOTKOBa CTaBka, 3arasibHa
BapTICTb KpeauTy BU3HAYEHI Y YeKy. YCi iHLWi yMmoBW [JOroBOpy He 3MiHIOHTLCS.

2.7.1.3.10. KnieHT mMae npaBo oTpumaTtn Kpeaut “MutteBa po3cTpouka.AkuiHa”. lMpu ubomy
npoueHTHa cTtaBka 3a Kpegutom doikcoBaHa Ta cTtaHoBUTb 0,99%. PeanbHa piyHa BigCcoTKOBa
CTaBKa, 3arasibHa BapTiCTb KpeauTy BM3HAYEHI y YeKy. YCi iHLWIi yMOBK [JOroBopy He 3MiHIOHTLCS.

2.7.1.4. BignosigasibHicTb CTOpIH

2.7.1.4.1. TepMiH/ MO30BHOI AaBHOCTI 3a BUMOramm npo CTATHEHHA KpeauTy Ta iHWMKX nnaTtexis,
nepepbaveHnx uum [JoroBopom, BCTaHOBNOKTLCA CTOPOHaMKN TPUBAICTIO 5 pokiB.

2.7.1.5.Ctpok aii fjorosopy

2.7.1.5.1. CTpok Aii [JoroBopy BM3HAYa€ETbCA KIHLEBOK [OaTok MoBepHeHHs KpeauTty, ofHak He
paHille NoBHOIO BMKOHaHHA CTopoHamu 3060B’A3aHb 3a JOroBopom.

2.7.1.6. IHWIi ymoBu



2.7.1.6.1. Yci cynepeykn Ta po3bixXHOCTI, L0 BMHMKAOTb 3 LIbOro po3ainy YMoB Ta NpaBun HagaHHA
GaHKIBCbKMX Noc/yr abo y 3B’A3Ky 3 HUM, NigsraioTb po3rnsay B nopsifky, BCTAHOBNEHOMY YMHHUM
3aKOHO4ABCTBOM YKpaiHu.

2.7.1.6.2. 3060B’a3aHHSA KnieHTa 3a 3rofoto baHky MOXyTb OyTV BUKOHaHI iHLLOK 0CO6010.
2.7.1.7. Nporpama “Tenni kpegutn”

2.7.1.7.1. CTtopoHn y3rogunu, wo Kpegut Moxe Bugasatucsa Ha Uil BNpOBagKeHHS
eHeproePekTUBHUX 3axX0LiB.

2.7.1.7.2. CtopoHu norogunv, wo K/ieHT mae npaBo Ha KOMMEHcauilo 4vacTuHu Kpeguty
JepxeHeproepekTMBHOCTI 3a YMOBU, AKWO KpeauT HafaeTbCA BUKIKOYHO Ha Uil BNPOBaKEHHS
eHeproeekTUBHMUX 3axofiB, nepepbdavyeHnx MopsakoM BUKOPUCTAHHSA KOLWITIB, nepepbadyeHunx y
AepXaBHOMY OHOKETI AN18 34INCHEHHSA 3ax04iB WoA0 ePeKTUBHOIO BUKOPUCTAHHS eHepreTUYHUX
pecypciB Ta eHepro3bepexeHHs, 3arBepakeHunx MNMoctaHosoo KMY Big 17 xoBTHA 2011 p. Ne 1056
(gani - MNMopsapgok), BignoBigHO A0 NiANYHKTIB 18,19 nNyHKTY 2 gogatka 2 o [epXaBHOI LjiIbOBOI
€KOHOMIYHOT nporpaMmn eHeproedeKTUBHOCTI i PO3BUTKY cdiepu BUPOOHMLTBA EHEProHociiB 3
BIOHOB/IOBAHUX [KEpen eHeprii Ta asibTepHatMBHUX BuAiB nanuea Ha 2010-2017 pokw,
3arBepakeHoi noctaHoBot KabiHeTy MiHicTpiB Ykpainu Big 1 6epesHa 2010 p. Ne 243, a came Ha
npuadaHHs:

2.7.1.7.2.1. KOTNiB 3 BUKOPUCTaHHSM Oyab-SK1UX BUAIB NasimBa Ta eHeprii (KpiM NpupoAHoro rasy Ta
eNleKkTpoeHepril) Ta BignoBiAHOro 404ATKOBOro 06/1agHaHHA | maTepianis 40 HUX;

2.7.1.7.2.2. pna ogHO- Ta ABOKBAPTUPHUX XUTIOBUX OYANHKIB:

- pagiatopiB BOASAHOI CUCTEMM OMasIEHHNA, PerynatopiB Temneparypu nosiTpa (B TOMY 4umchi
aBTOMaTUYHKX), Ta BiAMNOBIAHOIO A40AATKOBOrO 06n1aHaHHS | Matepianis Ao HUX;

- pekyneparopiB Tenj0TM BEHTUIALIAHOIO MOBITPA Ta BiAMOBIAHOIO A0AATKOBOro Ob6niafHaHHS |
mMaTepianis 40 HUX;

- TENIOHACOCHOI CUCTEMU /19 BOAAHOI CUCTEMW OnasieHHA Ta/abo rapsyoro BoAonNocTavyaHHA Ta
BiZlNOBIAHOIO A0AATKOBOro 06/1afHaHHs i MmaTepianis Ao Her;

- CUCTEMM COHSIYHOrO TensionocTadyaHHA Ta/abo rapsiyoro BogoMnocTadyaHHA Ta BifgnNoBIAHOIO
[04aTKOBOro o6n1afHaHHA | matepianis [0 Hel;

- BY3/iB 00niKy Bogwn (rapsiyoi, Xono4HOIT), 30KpemMa 3aco6iB BUMIPHOBa/IbHOT TeXHiKK (npunagis
007Ky, NYNNBbHKKIB) Ta BIANOBIAHOIO A0AATKOBOro 06/1aHaHHSA i maTepianiB 40 HUX;

- 6arato3oHHMX (bGaraToTtapupHnx) npunagis 061Ky enekTPUYHOT eHeprii (JTIYNIbHUKIB aKTUBHOI
€NeKTPUYHOT eHepril) Ta BiANOoBIAHOIO A04AaTKOBOro ob61afgHaHHA i marepiasiB 40 HUX;

- 06nagHaHHA | Matepianis 4151 NPOBeAEHHA POOIT 3 Tennoi3onsuil (TepMomMoaepHi3aL,il) 30BHILLHIX
CTiH, NiABaNIbHUX NPUMILLEHb, FOPULL,, NOKPIBENb Ta PYHOAMEHTIB;

- CBIT/IONPO30pUX KOHCTPYKUiA 3 eHeprosbepiratoummMm CK0M (KpiM OAHOKaMeEpHUX), Y TOMY YucAi
BIKOH Ta Ga/IKOHHUX ABEPEN, Ta BiANOBIAHOIO A0AATKOBOro o6nagHaHHA i MaTepiasiB A0 HUX;

ANS1 KBapTUP Yy 6araToKBapTUPHUX XUTTOBUX ByAnMHKAX



- pagiatopiB BOASAHOI CUCTEMM OMasIEHHNA, PerynatopiBs Temneparypu nosiTpa (B TOMY 4umchi
aBTOMaTUYHKUX) Ta BiAMNOBIAHOIO A40AATKOBOrO 06naHaHHSA | MatepianiB A0 HUX;

- By3/iB 006MiKy BoaAM (rapsivoi, X0noAHOT) Ta TensioBOi eHepril, 30kpema 3acob6iB BUMIpHOBasIbHOI
TexHikn (npunagis 06Aiky, MYUNbHUKIB) Ta BIAMNOBIAHOIO A0AATKOBOrO 06/1afHaHHA | marepianis 4o
HUX;

- BaraTo30HHMX (GaraToTapuHNX) npunanis 06Ky efeKTPUYHOI eHeprii (NiYN/IbHUKIB aKTUBHOI
eNeKTPUYHOT eHepriT) Ta BiANOBIAHOIo 40A4AaTKOBOro 061aAHaHHs | matepianis 40 HUX;

- CBIT/IONPO30pPUX KOHCTPYKLUiA 3 eHeprolbepiratoummM CK0M (KpiM OAHOKaMEpPHMX), Y TOMY YucAi
BIKOH Ta Ga/IKOHHUX ABEPEN, Ta BiANOBIAHOIO A0AATKOBOro o6nagHaHHs i MaTepiasiB A0 HUX;

2.7.1.7.3. CTOpoOHM y3rognnn, Wo KrieHT Mae npaBO Ha BigWKoA4yBaHHA 4YacCTUHW CyMU
JepxeHeproedeKkTUBHOCTI LWIAXOM MepepaxyBaHHA OHOMKETHUX KOLUTIB Ha MOTOYHUM pPaxyHOK
KnieHta, Bigkputunii y baHky (y po3mipax, Ha nigcraBax Ta B Nopsaky, BCTaHOBMEHUX [MopsiaKkoM
BMKOPUCTaHHSA KOLUTIB, nepeabdayveHnx y AepXaBHOMY OHMKETI ANSA 3AIMCHEHHS 3axofiB LoAo
e(eKTMBHOIO BUKOPUCTAHHA EHEepPreTUYHMX pPecypciB Ta eHepro3bepexeHHs, 3aTBepKeHOoro
MoctaHosoo KMY Big 17.10.2011 Nel056, a Takox AOroBOPOM MPO B3aEMOAil0 MK BaHkom Ta
[JepxeHeproeeKkTnBHOCTI).

2.7.1.7.4. 3a ymoBWU, SKWO KnieHT Mae Hamip 6paTun ydyacTb y Mporpami “Tenni KpeanTtn”, BiH, OKpim
0060B's3KiB, NepeabayveHnx n.2.7.1.2.2. uboro [oroBopy, A04aTKOBO 3060B’A3YETHLCA:

2.7.1.7.4.1. TIpo Hamip B3ATK y4yacTb y lNMporpami “Tensi kpegnTn” KNieHT 3asaB/f€ WNAXOM nogadi
[0 baHKy yepes3 cuctemy iHTepHeT-6aHKiHry “IpuBat24” abo X L/ISXOM 0COOUCTOro 3BEPHEHHA A0
BigAinieHHss BaHKy BigNoOBIAHOI 3asBKW, A€ 3a3Hayae PEeKBI3UTU KPeAUTHOro [0roBopy Ta iHLWWY
HeoOXigHy iHdhopMmauito. BignosigasibHICTb 3a AOCTOBIPHICTb Ta KOPEKTHICTb 3a3HayvyeHoil y 3asiBui
iHdpopMaLil Hece KieHT.

2.7.1.7.4.2. BukopuctoByBatn KpegouT BUK/IOYHO Ha LN BNpPOBa)XEHHA eHeproedekTnBHUX
3axogiB, nepegodavyeHnx Nopsakom.

2.7.1.7.4.3. Yknagaroun KpeauTHUIA AOroBip ANS Uinen KpeauTyBaHHs, nepegodadyeHnx nignyHKramm
4 i 4-1 nyHkty 3 Tlopsfky i3 MEeTO OTpUMaHHA BifllKoAyBaHHA 4acTvHu Kpeawty, KnieHt
NigTBEPAXYE, LLIO MPOTATOM MOTOYHOIO BHOKETHOIO Nepiody He OTPUMYBAaB KpPeauT 3a BifnoBigHUM
3aX00M.

2.7.1.7.4.4. HagaBatn baHky nepegb6ayeHi NopagkoMm AOKYMEHTH, WO NIATBEPAXYHOTb NpuadaHHs
TOBapiB 411 BMNPOBA[)KEHHA eHeproeekTMBHMX 3axOfiB Ta 1X UiNIbOBE BUKOPUCTAHHA, Ta €
nigcTaBoo 414 BiAWKOAYBaHHA, a came:

- BugaktoBa HakaaHa;
- AKT BUKOHAHUX PO6IT Npo yCTaHOBKY 061aaHaHHsA abo 3asiBa Npo caMocCTiliHe BNPOBAIKEHHS.

- Akuwo KnieHtom € dhisnyHa ocoba, Kl B yCTaHOBIEHOMY 3aKOHOAABCTBOM MOPSAKY NPU3HAYEHO
cybeugito onsA BifLIKOAYBaHHA BUTPAT Ha ONAaTy >XUT/I0BO-KOMYHaJ/TbHUX MOCAYr, Takuid KrieHTt
OKPIM HWNX [OKYMEHTIB, MNogae Konito AokKymMeHTa (noBigomsieHHs abo AoBigkM Towo), Lo
NigTBEPMAKYE TMPU3HAYEHHA Ha MOMEHT YKNafeHHA KpeguTHOro fJorosBopy cybecugii  ans
BiALLKOAYBaHHA BUTPAT Ha OnsiaTy XXUT/I0BO-KOMYHa/TbHUX MOC/YT.



2.7.1.7.4.5. MNMopgatn po baHKy nigTBEpOKYytOUi OOKYMEHTW He ni3Hiwe 30 nuctonaga noTovHOro
POKY, B IKOMY YK/1aZleHO KpeauTHWUIA JOroBIp

2.7.1.7.4.6. 3abe3neuntn ymoBuM A1 NPOBeAEeHHA BaHKOM nepeBipoK LifIbOBOr0 BUKOPUCTAHHSA
Kpeguty Ta CBOEYACHOCTI NoralleHHs.

2.7.1.7.4.7. Y pasi, AKWO NiMIT KOWTIB, nepegdavyeHnx y AepxaBHOMY OHMKETI AN 3AINCHEHHS
3axofiB eHeproepeKTMBHOCTI BUYepnaHo Ta [epxeHeproedekTUBHOCTI He BiALWKoA4YBas1I0 YaCTUHY
KpeanTty, KnieHT 3060B'A3yETbLCA Noracuty 3aboproBaHicTb 3a Kpeantom caMoCTilHO.

2.7.1.7.4.8. KnieHT nig yac yknagaHHA KpeauTHOro [0roBopy 3a MPUHUMNOM MOBYA3HOT 3rogu
Hagae baHky Ta /[epxeHeproehekTMBHOCTI MpaBO BUKOPUCTAaHHA Ta OO6POOGEHHA 1oro
NepcoHasIbHUX AaHuX AON1S Uifled MOHITOPUHTY ebeKTUBHOCTI peanisauii [JepxaBHOi UisIbOBOT
€KOHOMIYHOT nporpamv eHeproeeKkTUBHOCTI | PO3BUTKY cthepu BUPOOHULTBA EHEProHoCiiB 3
BIOHOB/TIOBAHUX [HKepes eHeprii Ta a/isTepHaTMBHUX BUAIB nanvea Ha 2010-2017 poku.

2.7.1.7.5. 3a ymoBu yyacTi KnieHTa y nporpami “Tenni kpeantn” baHk AoaaTkoBo 3060BA3YETLCS:

2.7.1.7.5.1. BaHK WOMICAYHO, He ni3Hiwe 15 (MATHaAUATOro) Yncna HacTynHoro nepiogy Hagae
[epxeHeproedekTMBHOCTI 3BefieHNin peecTp no3ndasibHUKIB (KnieHTiB). KnieHTu, Wwo otpumanv B
nonepegHbLomy nepiogi Kpeaur, Ta we He Haganu Ao baHky nigTBepaKytoUi LOKYMEHTU 3a3HaveHi B
Mopsagky, BkNoyarTbCA baHkoM [0 3BefeHOro peectpy No3nyvasibHUKIB B HACTYMHOMY Nepiogi
nicna oTpumMaHHA BaHKoM BIiAMNOBIAHUX AOKYMEHTIB Ha MiATBEPMKEHHS LiNIbOBONO BMKOPUCTAHHSA
KPeAWTHMX KOLUTIB.

2.7.1.7.5.2. 3BefieHNn peecTp no3nyanbHUKIB PopMyeTbCc baHkoM y doopmi nepeniky KnieHTis, ki
BK/THOHAIOTBLCSA [0 HbOr0 Ta MakTb NPaBo Ha OTPUMaHHSA BifluKoayBaHHSA YacTuHU cymun Kpeauty, y
T.4. Ha nigcTasi KOMin AOKYMEHTIB Npo cybcuail, wo 6y HagaHi KnieHtom Ha gaty NpUAHATTS
pilleHHs npo HagaHHA Kpeanty BaHkom.

2.7.1.7.5.3. TlocnigoBHICTb BKNHOYEHHA BaHkom iHchopmauil npo KnieHTiB 40 3BeAeHOro peecTpy
No3vyasibHVKIB  BU3HAYaETbCA 3a farol0  nofdaHHsa [Mo3vyanbHUKOM [0 BaHky — Konil
nigTBEpAKYHUMX AOKYMEHTIB 3a3HadyeHunx B [opsaaky, BignosigHo o Mopagky Ta ymos KpeauTtHoro
[0roBopy (NepwmnmMmn BKIKOYAKTLCA A0 nepeniky 3BefeHOro peecTpy no3nyasibHUKIB iHGhopmayis
Npo KnieHTiB, AKi Nogasiv Konii TakMx LOKYMEHTIB paHiwe iHWWX), Npu LbOoMYy, SKLWO AeKinbka
KnieHTiB noganun taki AOKYMeHTU A0 BbaHKy B OAWH AeHb, YeproBiCTb iX BK/OYEHHA 00 Mepeniky
3BeEeHOro peecTpy No3nyasibHVKIB BU3HAYAETLCA B afipaBiTHOMY NOPAAKY 3a nepLuvmMu nirepamu
Npi3BuMLL/B Y4CNOBOMY NOpAAKY 3a kKogom E€APTOY Mo3nyanbHuKIB.

2.7.1.7.5.4.Cymun BigwkoayBaHHA 4acTuUHU cymu KpeamTty womicsayHo, 0o 25 (aBagudaTtb M'ATOro)
yucna HacTyrnHoro nepiogy Ha nigcrasi HagaHoro baHkOM 3BefeHOro PeecTpy Mo3vYasibHUKIB
nepepaxoByloTbCa [epxeHeproedpekTMBHOCTI Ha paxyHokK baHky. Cymy BigwkoayBaHHA YacTUHU
cymn Kpeguty, Wwo Hagivwna o baHky Big [epxeHeproedekTnBHOCTI, BaHk npotsarom 2 (4BOX)
onepawiiHux AHiB 3 gatu ii 3apaxyBaHHs nepepaxoBye Ha BiAKpUTI B BaHKy Po3paxyHKOBI paxyHKu
KnieHtiB 3 noganbwmMm 4YacTKOBMM MOralleHHAM 3a paxyHOK TakuMX KOLWITIB KpeauTHOI
3aboproBaHOCTI KNieHTiB 3rigHO YMOB LbOro orosopy.

2.7.1.7.5.5. Y B/NafKy, SKWO KOLWTIB Ha paxyHKy [epxeHeproeekTMBHOCTI He BUCTayae AN
nepepaxyBaHHsa B MOBHOMY 00CA3i BigwkoayBaHHA 4YacTMHU CcymMn KpeauTy, 3rigHO 3 HagaHuMu
BaHkom 3BefgeHMMK peecTpamy o3nYasibHUKIB, Taki PeecTpu nignsaraloTb NOBEPHEHHI0. baHk,
BIANOBIAHO A0 HagaHo! [epxeHeproeekTUBHOCTI iHpopMay,il LWoA0 HaABHUX 3a/IMLLKIB KOLUTIB Ha
paxyHky, oopMye Ta HaZla€ BiAKOpUroBaHi 3BefeHi PeeCcTpu NO3nNYasIbHUKIB.



2.7.1.7.5.6. IHhbopmyBaTn KnieHTa nNpo 3apaxyBaHHA BiglkogyBaHHSA 4acTUHW cymun Kpeauty
NpoTsroM 3 (TPbOX) 6aHKIBCbKMX AHIB 3 AHA TAKOro 3apaxyBaHHs.

2.7.1.7.5.7. Mpw 34jiiiCHEHHI KOMNeHcauii YacTuHW KpeanTy baHk Hagae KnieHToBi 3a MOro 3anutom
BiAKOpUroBaHuii rpacpik noraleHHa KpeauTy.

2.7.1.7.6. Tlpn upomy, okpim npaB baHky, nepepbavyeHux n.2.7.1.2.3. upboro [LoroBopy, baHk
[04aTKOBO Mae npaso:

2.7.1.7.6.1. 3pgjlicHOBaTM KOHTPO/Ib 3a BWKOHAHHAM YMOB UbOro [lorosopy, LUiSIbOBUM
BMKOPUCTaHHAM, CBOEYACHUM i MOBHMM MorawleHHAM Kpeauty B nopsagky, nepegdéavyeHomy Lym
[oroBopom, B TOMY 4uChi, asie He BUKJ/IOYHO, LWISAXOM 3aTpebyBaHHs y KnieHTa OOKYMEHTIB, Lo
NiATBEPAXYHOTb LjifIbOBE BUKOpPUCTaHHA KpeauTy.

2.7.1.7.7. CTOpOHM y3rognnu, wo KnieHT mae npaBo 6paty yyacTb y OyAb-AKMX IHLWKUX nporpamax
BifLLKOA4YBaHHA BIACOTKIB ab0 YaCTUHWU KpeauTy Ha yMOBaXx, BU3HAYEHUX UMMM nporpamamu Ta 'y
pasi, SKWo M BaHKOM Ta po3nopALHMKOM KOLUTIB 3@ TakMmu nporpaMamu yknageHo Aorosip npo
B3aEMO/IH0.

2.7.1.7.7.1. NMpun ubomy CTOpPOHM y3rogunv, Wo baHK He € po3nopALHUKOM KOLUTIB Ta 34iNCHIOE
BIALIKOAYBaAHHA BUK/IHOYHO Ha MiACTaBi AOPYYEHHA PO3MOpsAHMKA KOLITIB, 38 YMOBW, WO KNieHT
MOBHICTIO BIAMOBI4AE YyMOBaM HOPMAaTMBHO-NPAaBOBMX akTiB, L0 BCTAHOB/IOKTL NiACTaBN AN
BIALIKOAYBaHHA | BMMOrM [0 NO3nYasibHUKa, ymoBaM Lboro [loroBopy Ta Hazas NiATBEpOKYHoui
[OKYMEHTN.

2.7.1.7.7.2. 3a ymoBM y4acTi KnieHTa y TakMx nporpamax BiH Aa€ baHKy [03Bif1 HA PO3KPUTTHA
6aHKIBCbKOT TaEMHULi, nNpefayy NepcoHasIbHUX AaHUX PO3MNOpPALHWKY KOLWITIB 3a Mporpamoro 3
METOH OTPUMaHHSA KomneHcalil.

2.7.1.7.8. 3 meTOol0 3abe3nevyeHHs BUKOHaHHA Liboro JoroBopy, YHUKHEHHS Laxpancbknx onepadii
i3 BUKOPUCTaHHAM e1eKTPOHHUX MIaTKHUX 3ac06iB NPy po3paxyHKax y TOPOroBo-CepBICHIN Mepexi
Ta Mepexi IHTepHeT KnieHT Hagae baHKy 403Bin:

- Ha PO3KPUTTSA 6AHKIBCbKOT TAEMHMULI;

- 06p06Ky AaHuX KrlieHTa, 06pobKa AKMX 3rigHO 3 3aKOHOAABCTBOM YKpaiHW CTaHOBUTbL OCOG/IMBUIA
pu3uk, B T.4. iX nepegady, a came ®NO, cepito Ta HOMep nacnopra.

npogasuamM  ToBapis/mocnyr (ToproBusam), Yy Akux KnieHT npugbasBae  TOBapwu/mocayru,
BMKOPUCTOBYHOUM KpeanTn «Onnara yactmHaMmu» Ta/abo «MuTTeBa po3CTpOoUKa».

Tapudm

Ne BisHec HasBa nocnyru Tapud MpumiTka
Tapudy




Bi3Hec no poboTi 3 ToprosuMun 3a KOpUCTYBaHHA KpeauToM "MuTTeBa po3cTpodka”|2,90% | LLlomicsayHo Bif po3mipy
niagnpueMcTBamMum KpeaunTy

Bi3Hec no poboTi 3 Toprosumun 3a KOpPUCTYBaHHA KpeanToM «MntTeBa po3cTpoyka.| 0,99% | Lomica4Ho Big po3mipy
nianpuemMcTeamm AKUiNHa» KpeguTy

Bi3Hec no poboTi 3 ToprosumMun 3a KOpUCTyBaHHSA KpeanTom «OnnaTta YactuHamm» [0,01% | LLlomicayHo Big po3mipy
nignpueMcTBaMm KpeauTy

BisHec no poboTi 3 ToprosumMun 3a KOpUCTyBaHHA KpegnToMm «OnnaTta YactuHamu. | 0,01% | LomicAa4Ho Big po3mipy
nignpueMcTBamMm "powi B nepiofi» KpeaunTy




2.7.2. KpeauT nig aeno3nT
2.7.2.1. 3araJibHi NO/TIOXXEHHSA

2.7.2.1.1. Ha nigcTasi ctarTi 634 LINBINbHOrO KOAeKcy YKpaiHu nignmcaHHAM 3asBu Npo NpueaHaHHA 00 YMOB Ta
MpaBun HagaHHA GaHKIBCbKMX NOCAyr No NpoaykTy «Kpeaut nig aenosut» (fani — 3assa npuegHaHHA) KnieHT
NPUESHYETLCA A0 NiAPO34iny Npo HagaHHa kpeguTy («Kpeaut nig aeno3ut») Ymos Ta MNpasun (gani - Ymosu abo
[Jorosip). 3asBa npuegHaHHA Ta Tapudm baHky (gani - Tapudn) € HEBIL'EMHOI YaCTUHOKO LIbOro Jorosopy.

2.7.2.1.2. e KpeauTHwii [orosip € 3MillaHMM [OroBOPOM, SKWI MOEOQHYE YMOBM KpeaMTHOIO AO0roBopy,
[OroBopy 3acTaBM MaWHOBMX NpPaB Ha [POLIOBI KOWTK, WO 3HAXOAATbCA Ha BKAagHOMY (4Een03UTHOMY)
6aHKIBCbKOMY paxyHky 3actaBogasus (gani — [orosip 3actasu) Ta JOroBopom BiACTYN/IEHHS Npasa BUMOrM Ha
OTPMMaHHS B MOBHIiA CyMi TpOLIOBMX KOLITIB, WO BMNAMBAE 3 AEMNO3MTHOrO [AOroBOpPY, YKIAAEHOro MiX
3actaBofaBLeM Ta 3acTaBojepxarefniem Ta € npegmMeToM 3acTasBu 3a J[oroBopom 3acTtasu (gani — Jorosip
BIACTYN/MEHHS), pasom — Jlorosip a6o KpeanTHwuin Aorosip.

2.7.2.1.3. 3acrtaBoio 3a UMM [JoroBopoM 3abe3neuyoTbCa KOXHa Ta BCi 3 BUMOr 3acTtaBogepxarensd/baHka, L0
BUMNMBAKOTL 3 KpeanTHOro Aorosopy i3 BCiMa 3miHaMu Ta AOMOBHEHHSAMW 4,0 HbOro abo AKi MOXYTb BUHUKHYTU Ha
nigcTasi HLOrO y MaibyTHLOMY, YKafeHoro Mk 3actaBogepxarenem/baHkoM Ta KnieHTom. MNpeameT 3acTtasu
onucaHuuii Ta igeHTudikoBaHnin B n. 2.7.2.1.2.12 3asaBu npuegHaHHa (n. 2.7.2.1.3. uboro Jorosopy
3aCTOCOBYETLCA Y pasi, Akwo 3actaBogaselb Ta KiieHT ogHa ocoba).

YMOBU KpeauTHOro A0roBopy
2.7.2.2. NMpepmeT gorosopy

2.7.2.2.1. baHK 3a HasIBHOCTI BifIbHMX TPOLLUOBMX KOLUTIB Haga€ KnieHTYy CNOXMBYMIA KpeauT y po3Mmipi Ta Ha
yMoOBax, BCTaHOB/IEHMX [0roBopomMm, a KnieHT 3060B’A3YETbCA MNOBEPHYTU KPeauT, Chnaatutu MpoueHTH 3a
KOPUCTYBaHHA KpeauToM Ta iHLWi nnaTtexi Ha ymoBax, BCTaHOB/1EHMX [JOroBOpOM.

CTpoOK, cyma KpeauTy, po3Mip NPOLEHTHOI CTaBKW, PO3Mip LLOMICAYHOrO Matexy, nepiog cnaartu, nopsigok Ta
YMOBW NOBEPHEHHS KpeauTy 3a UMM [JoroBopoM, 3a3HadeHi B 3asBi NpuegHaHHs.

2.7.2.2.2. MeTa Kpeanty — CNoXxusdi uini.

MpumiTka: BignosigHo Ao ctaTTi 1 3akoHy YkpaiHu «[1po cnoXxuBye KpeauTyBaHHS» CMOXUBUNA KpeanuT (KpeauT) -
rPOLLIOBI KOLUTK, WO HagakTbca KnieHTy Ha npuabaHHsa ToBapiB (pobiT, nocnyr) Ansa 3af40BOSIEHHS NOTPeOd, He
NnoB’sA3aHnX 3 NiANPUEMHMULbKOK, HE3ATEXHO NPOECINHOK AISNBHICTIO ab0 BUKOHAHHAM 060B’'s3KiB HaliMaHoro
npauiBHMKa.

2.7.2.2.3. CTpOK KpeanTy BCTaHOBNEHWI B 3asBi NPUEQHAHHS.

2.7.2.2.4. 3arasnibHunii po3Mip KpeauTy - cyMa KOLUTIB, ka HagaHa Ta/abo moxe 6yTu HagaHa KnieHTy Ha ymoBax
uboro [florosopy. CTOPOHM Y3roguaun, WO 3arajibHUil po3mip KpeguTy 3a UMM [JoroBOpoOM CTaHOBWUTb PO3MIp
KpeauTHMX KOLWTIB BUAaHnx baHkom KnieHTy Ha PaxyHok KnieHTa, BkasaHuii B 3asBi NpUeEAHaHHS.

2.7.2.2.5. AnA 3a6e3neyeHHss NMOBHOIO i CBOEYACHOINO BWKOHaHHA KrieHTOM 3060B'si3aHb 3a UMM [OroBopom,
KnieHT Ta/abo 3actaBofaBelb Hafae baHky B 3acTaBy [pegmeT 3acTasu, AeTalbHUIA OMUC AKOTO 3a3HaYeHUn y
3aaBi npuegHaHHA.

2.7.2.3. NMopsaaok Ta yMOBU HafaHHA KpeauTy



2.7.2.3.1. baHk Hapgae KrieHTy Kpeaut, Ha nigctasi NMCbMOBOI 3anBu KnieHTa Ha Bugady KpeauTy, Ha ymoBax
3abe3neyeHoCTi, LjiIbOBOr0 BMKOPUCTaHHSA, CTPOKOBOCTI, MOBEPHEHHS Ta NNaTHOCTI HadaHWX FPOLUOBMX KOLUTIB.
3asiBa Npo BMaady KpeauTy NoBMHHA Bignosigatn oopMi, BCTAHOBMEHI BaHKoMm.

[atolo HagaHHs KpeguTy BBaKAETbCA A€Hb (PAKTMUHOI BMAAYI KPpeaUTHUX KOLUTIB HA MO3MYKOBUIA PaxyHOK,
BigkpuTOMy BaHkoM ansa 06/iky 3aboproBaHocTi KnieHTa 3a kpeguTom, HagaHUM 3rigHo 3 UM [JoroBopom.

2.7.2.3.2. He3Baxaroun Ha iHWi NonoxeHHs JoroBopy, 3060B'A3aHHS BaHKy 34iCHUTY 6yab-SKy Buaady KpeauTy
BMHMKAE NULLE 3 MOMEHTY BUKOHAHHSA HACTYMHUX YMOB:

- baHK ogepxaB BCi HEOOXigHi 3roan Big, IHWKX cniBBNACHWKIB MNpeaMeTy 3acTaBu (3a iX HasABHOCTI) Ha nepegaqy
Mpeamety 3actasy y 3abe3neyeHHs 3a uiv Jorosopom;

- BaHk He BMSIBUB Oyab-kmx 06TSXKeHb MNpeameTa 3actaBn y JepXaBHOMY PEECTpPi O6TSXKEHb PYXOMOro MaiiHa.

AKWo cTaHOM Ha [aty Bugadi kpeauTy, Ska BkazaHa B 3asBi NpUeaHaHHS, 6yab-aKa i3 3a3HayeHux nonepegHix
YMOB 3a/IMLLIAETLCA HE BUKOHAHOW, BaHK Mae npaBo BigMOBUTUCS Bif Buaadi Kpeauty i posipsatu ueii Jorosip B
OOHOCTOPOHHBLOMY MOPSAKY.

2.7.2.4. NpaBa KnieHTa

2.7.2.4.1. Mpotdarom 14 kaneHgapHux AHIB 3 OHA ykNafeHHs [oroBopy BiAMOBUTUCS Bif HbOro 6€3 MOSICHEeHHS
NPUYMH, Y TOMY YMCAi Yy pasi OTPUMaHHS FPOLLOBUX KOLITIB i3 AOAepXaHHAM BUMON, nepegodadveHunx n. 2.7.2.5.2.
OaHnX YMOB.

2.7.2.4.2. B 6yab-sKnii yac NOBHICTIO ab0 4YaCTKOBO [AOCTPOKOBO MOBEPHYTM KpeauT, Y TOMY YWCAi LLASIXOM
36i/1bLLEHHA CYMU NEePIOAMYHMX NaTexis.

2.7.2.5. O60B'AA3KM KnieHta

2.7.2.5.1. 3pjlicHOBaTX NOralleHHs1 KpeauTy y CTPOKK, B po3Mipax Ta B NOPsiAKy, BU3HAYEHUX PO34isioM 8 LbOoro
[JoroBopy Ta B nopsaky nepefbavyeHomy B 3asBi NPUELHAHHS.

2.7.25.2. B pa3i BigmoBu Big [oroBopy Ha nigctasi n. 2.7.2.4.1. [oroBopy nosigomMutn baHk npo Hamip
BigMOBMTMCA Big [oroBopy y MMCbMOBIA chopMmi (y nanepoBOMy abo €NeKTPOHHOMY BUMISA4i 3 HaknafeHHAM
€NeKTPOHHUX NigNucis, KBanidpikoBaHNX eNeKTPOHHUX NiANNCIB, IHWNX aHas1o0riB BNACHOPYYHUX NiANUCIB (nevyaTok)
CTOpiH Yy NOPAAKY, BU3HAYEHOMY 3aKOHOAABCTBOM) [0 3aKiH4eHHA 14 AeHHOro CTPOKY 3 AHA YKnadeHHA Jorosopy.
Akwo KnieHT noga€e noBigOM/IEHHS He OCOOWUCTO, BOHO Mae OyTW 3acBigyeHe HoTapiasibHO abo nogaHe i
nignucaHe npeAcTaBHNUKOM 3a HAABHOCTI AOBIPEHOCTI HA BYMHEHHS TakuX Aiidl. MpoTAromMm cemmn KasieHa4apHUX OHiB
3 [4atu nogaHHA NUCbMOBOMO NOBIAOM/IEHHSA MPO BiAMOBY Bif A0roBopy KnieHT 3060B‘A3aHWii NOBepHYTU BaHky
rPOLLIOBI KOWTW, ogepaHi 3rigHo 3 JJoroBopoM, Ta CnaaTtuTy NPOLEHTU 3a nepiog, 3 AHS OAepXaHHA KOWTiB A0
[HSA X NOBEPHEHHS1 3a CTaBKOK, BCTAHOB/EHOK J[l0roBOpoM. 3a [eHb MOBEPHEHHS KpeauTy MNPOLEHTU He
HapaxoBYylTbCA/HE CNNaYvyThCS.

2.7.2.6. NpaBa baHky

2.7.2.6.1. Ha nigctasi ctarTi 17 3akoHy YKpaiHn «[po cnoxueye KkpeguTyBaHHSA» CTOPOHM Y3rogusu, Wo B pasi
3aTpMMaHHsA  KieHTOM cnnatu YacTuHU KpeauTy Ta/abo npoueHTiB, AKi NignarawTb cnnati B Nopsaky,
nepegb6ayveHomy posginom 2.7.2.8.1, 2.7.2.8.2, 2.7.2.8.3, 2.7.2.8.4, 2.7.2.8.5 yporo [loroBopy, LWoHaliMeHLle Ha
OOVH KaneHfapHuii micaub, BaHk Mae npaBo BuMaratu NOBEPHEHHS KPeauTy, CTPOK BMMNIATU SKOTO LWe He
HacTaB, B MOBHOMY 06CA3i, MPOLEHTM 3a (PakTUYHWNIA CTPOK MOro KOPUCTYBAHHS, B MOBHOMY 00CA3i, BUKOHATM iHLLUi
3060B's3aHHA 3a [loroBOpoM, B TOMY 4MCAi LWOAO Cnaatu neHi, B NOBHOMY 06cA3i. MNpu uboMy BaHK y NUCbLMOBIlA



dhopmi nosigomnsie KnieHta nNpo Taky 3aTPUMKY i3 3a3HAYEHHSIM [iil, He0OXiAHMX ANS YCYHEHHS MOpPYLUEHHS, Ta
CTPOKY, MPOTSArOM KOO BOHM MatoTb OYTU 3[iACHEHI.

2.7.2.6.2. Ha nigctasi ctarti 1056 LiMBinbHOro Kofekcy YkpaiHu baHk mae npaBo B Oyab-AkuiA Yyac BigMOBUTUCS
Bif, HagaHHA KnieHTy nepegb6a4veHoro [loroBopoM KpeauTy 4acTkoBo abo B NOBHOMY 06CA3i 3a HasBHOCTI
06CTaBMH, SKi ABHO CBig4aTb NpO Te, WO HagaHuii KNieHToBI KpeauT CBOEYacHO He 6yae noBepHeHuii. CTOPOHU
y3rogmnu, Lo BU3HaHHA O6GCTaBUHM K Takoi, fika SIBHO CBiAYMTb MpO Te, WO KpeauT CBOEYACHO He 6yae
NOBEPHEHUI, 3AiAICHIOETLCA BaHKOM OAHOOCIGHO, Ha BNAacHWI PO3Cyd Ta Y3rompkeHHs 3 KnieHToM He notpebye.
Mpu ybomy BaHk Mae NpaBO 3ab6n0KyBaTV BMAATKOBI onepawii, ki 34iACHIOITLCA 3a paxyHOK KpeauTy, B 6yab-
AKWIA Yac nicnsa BCTaHOB/EHHA BaHkoM 3a3HauyeHOoT ob6cTaBuHU. Mpo Take 6110KyBaHHA BaHk nosigomnse KnieHta
LLIAXOM Hanpas/IEHHA CMC-MOBIAOM/IEHHA Ta/abo NoBIAOMNEHHA Y MeCceHaKepax.

2.7.2.6.3. lNpun HacTaHHi Byab-AKOT 3 HACTYMHUX NOLIiA:

- BigmMoBu KnieHTa/3acTaBogaBusi B 0pOpMEHHI (nepeodhopmieHHi) sikoro-Hebyab i3 A0roBopiB, A0roBopiB
3acTaBWu, NMOPYKu;

- nopyweHHsa KnieHtom/3actaBogasuem/IMopyuntenem 3060B'A3aHb, nepegdavyeHnx ymosamu Lboro [orosopy/
[oroBopy 3acTtaBu/nopykn, B TOMy YMCAi NPU HENOraleHHi NpocTpoYeHoro nnarexy y 30-Tv AeHHWI TEPMIH;

- nopyweHHs KnieHtom/3actaBogasuem/lMopyuntenem 3060B's13aHb, nepegdavyeHnx ymoBamn Lboro [orosopy/
[JoroBopy 3actaBu/nopyku, y T.4. Npy NOpyLUEHHI nopAaky 3amiHy MNpegmMeTa 3acTasu;

- B pasi oTpumaHHsa BbaHKOM NOBIAOMNEHHA Bif 3acTaBogaBus NpoO AOCTPOKOBE po3ipBaHHA [oroBopy npo
[eno3nTHUN BKNag, MaiHOBI NpaBa No KoMy nepefaHi B 3actaBy baHky i cknagatots MNpeameT 3acTasu;

- NOPYLUEHHS CYAOM cnpasu NPo BU3HaHHSA KnieHTa Hedie3gaTtHuM abo 0OMeXxeHo fie3gaTHM abo KpUMiHabHOI
cnpaswu BigHOCHO KnieHTa/3acTaBogasus/lopyunTens;

- BCTAHOB/IEHHS1 HEBIANOBIAHOCTI AIACHOCTI BiAOMOCTEN, SAKi MICTATbCS B AaHoMmy JoroBopi a6o iHLWuMX
[OKYMeHTIB, npeacTtaBneHnx KnieHta /3actasogasLem/Iopyuntenem;

- Npea'ssBNeHHs TpeTiMmu ocobamu BumMor go MpegmeTy 3actasu 3a LM [JoroBopom;

- BiACTyNNeHHA 3acTaBogaBLEM npaBa BUMOrn Ha MNpeameT 3acTaBu iHLWiA 0cobi 6e3 NMCbMOBOI 3roan baHky;
- BMHECEHHSI NOCTAHOBW OpraHiB BHYTPILLHIX CnpaB Npo 3HaxompkeHHA KnieHTa B po3wyky 6inbwe 180 gHis;
BaHk, Ha BnacHuii po3cyf, Mae npaso:

a) 3MiHUTK YMOBW A0roBOpY — 3axadaTu Bif KnieHTa AOCTPOKOBOIO MOBEPHEHHS KpeauTy, cnaatu NpoueHTiB 3a
MOro KOpUCTYBaHHS, a TakOX BWKOHaHHSA IHWWX 3060B'A3aHb 3a UM [0oroBopoM y MOBHOMY O6CA3i LUIAXOM
HanpaB/IEHHA BIAMNOBIAHOTO MOBIAOMAEHHSA. lMpn UbOMY, 3rigHO cTateil 212, 611, 651 LiuBinbHOro Kogekcy
YkpaiHu, wo[0 3060B'A3aHb, CTPOK BUKOHAHHS SKMX HE HacTaB, BBAXaETbCSH, WO CTPOK HACTaB y 3a3HadeHy B
noBigoMneHHi aaty. Ha uw gaty KnieHT 3060B'A3yeTbCA NOBEPHYTM BaHKy Ccymy KpeauTy y noBHOMY 06cs3i Ta
MOBHICTIO BUKOHATW iHLWi 3060B'A3aHHA 3a [0roBopoM, abo

6) posipBaTu A0roBip y cygoBomy nopsaky. Mpu ubomy, B OCTaHHIA AeHb Aji goroBopy KrieHT 3060B'A3yeThbCS
NnoBepHyTU BaHKy cymy KpeauTy B NOBHOMY 00CA3i Ta NOBHICTIO BUKOHATY iHLUI 3060B'A3aHHA 3@ 0roBopoMm, abo

B) 3rigHo cTarTi 651 LMBinbHOro kKogekcy YkpaiHu 34jiACHUTU OAHOCTOPOHHE pO3ipBaHHA [[0oroBopy 3
HagcuNaHHAM KnieHTy BiAMNOBIAHOMO MOBIAOM/IEHHA. Y 3a3HayeHy B MOBIJOM/IEHHI AaTy [OroBip BBaXKaETbCA
posipsaHuM. Mpu LbOMY, B OCTaHHI aeHb aii JoroBopy KnieHT 3060B'A3yeTbCst NOBEPHYTU BaHKy cymy KpeauTy B



NoBHOMY 06CA3i, Ta MOBHICTIO BUKOHATW iHLLI 3000B'A3aHHA 3a JorosopoM. OQHOCTOPOHHSA BigMOBa Bif, 4OroBOpYy
He 3BiNbHsE KnieHTa Big, BignoBigaibHOCTI 3a NopyLIEeHHS 3060B'A3aHb.

2.7.2.6.4. CTopoHu fJomoBUAUCL, WO Yy pasi cmepTi KnieHTa BaHk NpuvnuHSAe HapaxyBaHHS MNPOLEHTIB 3a
KOpUCTYBaHHsS Kpeautom, KoMicili (SKLWo Taki €), 3 gatn cmepTi KnieHTta, y Bunagky oTpuMaHHs AOKYMEeHTasIbHOro
nigTeepokeHHsA dpakTy cmepTi KnieHTa (3anut HoTapiyca, Konis cBigouTsa npo cMepTb, NMMCbMOBI NOBIAOM/IEHHSA
Big, Alep>XaBHMX OpraHiB ynpasniHHA Ta Bragw, MNeHciitHoro ®oHay YkpaiHu, Towo). baHKk Mae npaBo MPURHATK
piLLeHHA Npo po3ipBaHHA Uboro Jorosopy abo nNpo 3BepHEHHS A0 cnagkoemuis KnieHTa, ski NPUAHANN cnagLumHy,
3 BMMOIOK MNP0 MoraweHHs 3aboproBaHOCTi KrieHTa 3a KpeauTom Ta BUKOHAHHS YCIX iHLWWX TPOLLOBUX
3060B'A3aHb, L0 BUNAUBAIOTHL 3 Lboro [lorosopy.

2.7.2.6.5. baHK Mae npasoO BigMOBMTM Yy Bugadi Kpeguty 3a gaHum [lOroBopoMm Yy BUMNaAKy BCTaHOB/IEHHS
HauioHanbHuMm BaHvkom YkpaiHn, Kab6iHetom MiHICTpiB YkpaiHu, iHWMMKM opraHamy Briaau 6yab-sknx BuUAiB
06MeXeHb M0 aKTUBHMX onepavisx baHky Ii 3BINbHAETLCS Bif, BigNOBIAAIbHOCTI 3a Taky BigMOBY.

2.7.2.6.6. Bumaratn Big KnieHTa HagaHHs 3a6e3neyeHHs 3060B'A3aHb (Y TOMY YKUC/i, JOAATKOBOIO) y BUMNAL]
3acTtaBu Ta/abo MOpyku TPeTboi 0COOU 3 Ha/leXHUM OdOPM/IEHHAM BIAMNOBIAHMX [OOrOBOPIB Yy BUNagKy
BMHUKHEHHS 0OCTaBVH, WO CTaBNATL Nif CYMHIB NOBEPHEHHS KnieHToM oTpumaHoro Kpeauty abo 3arpo3u BTpatu
HaJ1eXXHOr0 Ta [OCTaTHBLOro 3abe3neyveHHs1 BUKOHaHHS 3000B'A3aHb KnieHTa 3a LM [LoroBopom.

2.7.2.6.7. MNMepegasatn (Bigctynatn) npasa BUMOrnM 3a KpeauTHMM [OroBOPOM i 6yAb-AKY MOB'A3aHYy 3 HUM
iHbopMmalito TPETIii 0cobi BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHu 6e3 ogepaHHs 3roan KrieHTa Ha BYMHEHHS
Takol nepepgadi (BigCTynseHHs). KnieHT 3000B'I3yeTbCA BUKOHyBaTWM CBOI 3000B'Ai3aHHS nepej HOBUM
KpeguTopoM nicas NoBigoMAEHHS NPo nepexig npas BUMOTH.

2.7.2.6.8. KnieHT pgopy4yae BaHKy cnucyeBaTtu KOLWTW i3 BCIX CBOIX MOTOYHUX paxyHkKiB y saoTi Kpeanty abo y
Ba/1tOTi, BiAMIHHOI Bif, BaUIOTK KPeauTy, NPU HasiBHOCTI Ha HUX HEOO6XiAHOT CyMM KOLWTIB, He HagaHux y KpeguT, y
Mexax cyMm, SKi nigndaratoTb cnnati baHky 3a uum [JoroBopom, Npu HacTaHHi CTPOKIB nnartexis (3AilicHioBaTu
[0roBipHe cnucaHHsA). CnmncaHHA KOLWWTIB 34iiCHI0ETLCA BigNoOBIAHO A0 BCTAHOB/IEHOIO 3aKOHOAABCTBOM MOPSAKY.
Y BunagKy HeAoCTaTHOCTI YM BiACYTHOCTI y KnieHTa KOWTIB y HaujioHasIbHIl BastoTi YKpaiHM Onsa noralleHHs
3a60proBaHOCTi 3a KpeauTOM Y HauioHasbHI BantoTi YKpaiHu, i/un BigCOTKIB 3a AOr0 KOPWUCTYBaHHSA, i/un
HeycTolk1, BaHK Mae npaBo Ha CMMCaHHA KOWTIB B iHO3EMHili BastoTi, Y pO3Mipi, eKBiBa/IEHTHOMY CyMi
3aboproBaHoCTi N0 gaHomy [loroBopy B HaliOHasbHi BaslloTi YKpaiHM Ha gaty noraweHHs. [Npu ubomy BaHk
30jliCHIOE KOHBEpPTAL0 rPUBHI Yepe3 BasIlOTHY Mo3uuilo baHka 3a odiuiliHum kypcom HBY Ha gaty onepadii B
eKBiBa/1EHTI Ba/11OTU, WO AOPIBHIOE ab0 MeHLLE po3Mipy 3a60proBaHoCTI.

2.7.2.6.9. 3a paxyHOK KOLWITIB, L0 HaNpaB/saTbCA Ha noralleHHs 3aboprosaHocTi KnieHTa 3a umMm [oroBopom,
BaHk Mae npaBo BifLIKOA4YyBaTU CBOI BUTPATU/30MTKN MOB’A3aHi 3i 3MiHOW abo posipBaHHAM LbOro [orosopy Ta
3MiHOl0 abo posipBaHHAM [Jorosopy 3actaBu/Nopyku, BUTPATWU/3OUTKU, LLO BUHWKIW B 3B'A3KY 3 ONNATOH MOC/YT,
O HadaHi Yyn 6yayTb HagaHi B MainbyTHbLOMY 3 METOH peaizauil npaB BaHky 3a [loroBopamu 3acTaBu/MopyKu,
yKnageHuMu 3 MeTo 3abesneyeHHs 3000B'A3aHb KnieHTa 3a umum Jorosopom. [lo nocnyr, BUSHAYEHUX Yy LbOMY
MYHKTI, BIAHOCATLCA: NOC/Yrn, NOB'A3aHi 3 peanisayicto npeameTy 3acTasu.

2.7.2.6.10. CaMOCTIiiHO nMpuiimMaTK pilleHHs NPO cnoci6 iHgopmyBaHHA KrieHTa npy HasiBHOCTI MPOCTPOYEHOT
3aboproBaHoCTi 3a UM [,0roBopom.

2.7.2.6.11. BcTtynat B cnpaBy SK TPeETS 0coba B CyQ0BOMY Cropi, B SKill po3rnagaerbcs no3os npo lMpegmer
3acTasu.

2.7.2.6.12. 3 MeTOI0 3a40BOJIEHHSA CBOTX BUMOT:

2.7.2.6.12.1. 3BepHyTU CTArHEHHA Ha [lMpeameT 3acTaBuM y BUNAAKY, SKWO B MOMEHT HaCTaHHSA TEpMiHiB
BMKOHaHHS SIKOro-Hebyab i3 3060B’A3aHb, NepefbdavyeHnx uum JoroBopoM, BOHU He 6yayTb BUKOHAHI.



2.7.2.6.12.2.Y pasi nopyweHHA 3actaBogasuem/lopyuntenem o060B’A3KiB 3a [0roBopom 3acTaBu/mopyku
BUMaratu [OOCTPOKOBOIO BWMKOHaHHA 3060B’A3aHb KnieHTa: cnnatm kpeauty Ta (abo) npoueHTiB, wTpadHux
CaHKLUii (wWTpadis, NeHi), a B pasi HEBUKOHAHHS — 3BEPHYTU CTATHEHHA Ha MpegMeT 3acTasu.

2.7.2.6.12.3. 3BepHYTU CTATHEHHA Ha lNpeAmeT 3acTaBu He3as1eXHO Bif, HACTAHHA TEPMiHIB BMKOHAHHA SKOMO-
Hebyab i3 3060B’A3aHbL 3a LM [0TOBOPOM Y BUNaAKax:

- BigMoBu 3acTtaBogasus/Mopyuntens B ohopmneHHi (nepeodopmaeHHi) skoro-Hebyap i3 gorosopis, Lorosopis
3acTaBu/nopyku;

- nopyLueHHst KnieHTom 3060B'sA3aHb, NepeabdayeHnx yMoBamu Lboro [LoroBopy;

- NopyLueHHsi 3acTaBofaBLEeM 3060B'A3aHb, nepeadayeHnx ymosamu [loroBopy 3actaBu y T. Y. NPU NOPYLUEHHI
NopsiAKY 3aMiHv NpeaMeTa 3acTaBu;

- B pasi oTpumaHHs BbaHKkoM MOBiAOMNEHHSA Big 3acTaBogaBus MpPO AOCTPOKOBE pPO3ipBaHHA [oroBopy npo
[AENO3NTHUI BKNa, MaiHOBI NpaBa No KoMy nepefaHi B 3acTaBy i ckfiagatoTb [peaMeT 3acTasu;

- MOPYLLEHHA CYAOM crnpaBu Npo Bu3HaHHA KnieHTa/3actasogasusa/lopyuntena HegiesgatHum abo obmMexeHo
fiesgartHum abo BiAKPMTO KpUMiHasIbHY cnpaBy BiAHOCHO KnieHTa/3acTaBogasus/MNopyuntens;

- BCTAHOBJIEHHS HEBIANOBIAHOCTI AIACHOCTI BiAOMOCTEMN, AKi MICTATLCA B LbOMY JJOroBopi abo iHWNX AOKYMEHTaX,
npeactasneHux KnieHtom/3actasogasuem/INopyyntenem;

- Npea’'siBNeHHs TpeTimu oco6amu BUMOr Ao MNpeameTy 3actaBum 3a [10roBOpoM 3acTaBy;

- BIOCTYNMeHHs 3acTaBofjaBUEM MpaBa BMMOrM Ha [lpegMer 3acTaBW iHLWIA 0cobi 6e3 MMCbMOBOI 3roau
BaHka;[leHb NOBEPHEHHS KPeaUTY BPaxOBYETLCSA B YACOBUI iHTEpBaUT HapaxyBaHHS NPOLIEHTIB.

- BUHECEHHS1 MOCTAHOBM OpraHiB BHYTPILUHIX CnpaB MNpo 3HaxomkeHHs KnieHTa/3actaBogaBus/MopyunTtens B
po3LwyKy 6inble 180 AHiB;

- cMepTi KnieHTa/3acTtaBogasus/MopyunTtens.

2.7.2.6.13. Y pa3si 3BEpHEHHA CTArHeHHs Ha [lpeameTr 3acTaBu 3rigHo 3 n. 2.7.2.6.12 uboro J[orosopy
3a/10BO/IbLHUTU 3@ paxyHok lMpegmeTy 3actaBu CBOi BUMOrM B MOBHOMY 06CA3i, L0 BU3HAYAKTLCA HA MOMEHT
(haKTMYHOrO 3a[0BOJIEHHS, BK/IOYAOUM KPeaUT, MPOLEHTM Ta iHLWI niaTexi, BiglwKoayBaHHS 30UTKIB, HEYCTOMKM,
BUTPATXM MO peecTpauii Ta yTpumaHHio [lpeameTy 3acTaBu, a TakoX BWTpaTW, MOHECeHi Yy 3B'A3Ky i3
npea’ssBNeHHAM BUMOT K.

2.7.2.7. O6oB'A3KN BaHky

2.7.2.7.1. HagaBatn KnieHTy iHpopmauito Npo NOTOYHWUIA pPOo3Mip Oro 3abOproBaHOCTI, PO3MIp CyMW KPeauTy,
noBepHyTOI baHkKy, HagaBaTh BUNNCKY 3 paxyHKY LLOA0 noralleHHs 3aboproBaHocTi y Cuctemi «MpuBat24».

2.7.2.7.2. 3abe3nevyBartun KnieHTa KOHCYNbTaUiiHUMKU NOCAyraMy 3 NUTaHb BUKOHAHHSA [OroBopy.
2.7.2.8. NMopapoK HapaxyBaHHA, CMJaTu NPOLEHTIB TA NOBEPHEHHSA KpeaunuTy

2.7.2.8.1. 3a kopuctyBaHHa KpeguTom y nepiog 3 AaTu CnmMcaHHA KOLWTIB i3 NO3UYKOBOr0 PaxyHKy A0 AaTtu
noraweHHsa Kpeanty KnieHT womicaya B Mepiog cnnatn cniavye NpoueHT! B PO3Mipi, 3a3HavyeHoMy B 3asiBi
npueaHaHHS.



2.7.2.8.2. TpoueHTN PO3PaxoBYHOTLCA LWOAHSA, 3a Nepiof 3 nepwoi gatv notodHoro Mepiody cnnatv BKAKOYHO.
MpoLeHTN pPo3paxoByOTbCA 3a MeTogoM «akT/360»: ANns po3paxyHKy BUKOPUCTOBYETLCA akTU4YHA KisIbKIiCTb
[OHIB Yy Micsuli, ane ymMoBHO B poui 360 AHIB Ha (pakTMYHWI 3a/IMLLOK 3a60proBaHOCTI 38 KOXHWUIA KaneHaapHWUiA
AeHb. [lata noraweHHs KpeauTy B po3paxyHOK He BKIOYAETbCA. [NoBHE noralleHHs NPOLEHTIB 34iACHIOETLCS He
ni3HiLle AHA NOBHOrO noratleHHs cymn KpeguTy.

2.7.2.8.3. Ana noraweHHs 3aboproBaHoCTi 3a gaHuM [OroBopoM, y TOMY YMCAi NPOUEHTIB 3a KOPUCTYBaHHSA
KpeauTtom, KnieHT 3apaxoBye KOWTWU Ha PaxyHku nepefbadveHi B 3asBi npuegHaHHA A5 3apaxyBaHHSA KOLUTIB.
BaHk 3gjiicHIOe noralleHHs 3aboproBaHoCTi 3a Kpeautom y nopsiaky, 3a3HadeHomy B M. 2.7.2.8.5. gaHoro
[Jorosopy.

2.7.2.8.4. KnieHT popy4yae baHky 3gjiicHiOBaTX noralleHHs1 3aGoproBaHOCTi NO LUbOMY [lOroBopy B MOPSAKY
nepegb6ayeHomy n. 2.7.2.6.8 uporo JoroBopy 3a paxyHOK KOLITIB, PO3MILLEHMX Ha paxyHkax KnieHTa, BigKpuUTux B
BaHky. Homep paxyHKy 3a3HadyeHi y 3asBi npyegHaHHA. 3a3HavyeHe fopydeHHs KnieHTa He nignsarae BUKOHaHHIO
BaHkoM y Bunagky npeg'sBneHHs KnieHTOM [OKymMeHTa, WO MiATBEpOKYyE chnaty 3aboproBaHoOCTi iHWUM
Cnoco6om.

2.7.2.8.5. KowTtn, oTpumaHi Big KnieHTa gns noraweHHA 3aboproBaHOCTi 3a KpeguToMm, Y pasi HedoCTaTHOCTI
CyMM 3fICHEHOr0 nnaTtexy Ansa BUKOHaHHA 3060B’s3aHHS 3a [JoroBOpoM Yy MOBHOMY 06Cs3i, Hacamnepea,
HanpaBAAKTLCA A1 NOoralleHHs:

- NPOCTPOYEHMX NMPOLEHTIB 32 KOPUCTYBAHHS KpeaMTOoM,

Aani - NPOCTPOYEHOT A0 NOBEPHEHHS CyMU KpeauTy (Tina kpeguTty),
[auli - NPOLEHTIB A0 chjiaTh No KpeauTy,

Aani - Tina kpeauty 4o onnatu,

Aani - neHs 3rigHo n. 2.7.2.9.1. uporo [lorosopy;

Aani - BATpaT MOB'A3aHUX i3 3BEPHEHHSAM CTArHeHHA Ha lMMpegmeTt 3acTaBu; 36MTKIB, 3aB4AHUX MOPYLLUEHHAM
3acTtaBogaBuemM ymoB [loroBopy 3acTaBu; 30MTKIB, 3aBAaHMX MopyleHHaM KrieHTom 3060B'A3aHb 3a LM
[oroBopoM; BuTpaT no peecTpauii MNMpeagmeTty 3actaBu B [epXaBHOMY PEECTPi 0OTSHKEHb PYXOMOro MaliHa,
BUTPAT MO BHECEHHIO 3MiH B 3anuc y [ep>XXaBHOMY PEECTPi O6TAXEHb PYXOMOro MaiiHa, BUTPaT NO BUK/IHOYEHHIO
3anucy npo peectpadito MNpeameTy 3actasu 3 [epXaBHOro peectpy OOTsHXKEHb PyXOMOro mMaiHa, Ta BUTpar no
3AIMICHEHHIO 3anncy NPO 3BEPHEHHS CTATHEHHs Ha MpeameT 3acTaBu, SKWO Taki BUTpaTu 3pobseHi baHkom.

2.7.2.8.6. KnieHT mae npaBo cnaatuTu LWOMICAYHUIA NAaTixX AOCTPOKOBO, MPY LibOMY HapaxyBaHHS MPOLEHTIB
3[iAiCHIOETbCA Ha YMOBax, nepegbayeHnx umm [orosopom.

2.7.2.8.7. lopsAgok noraweHHA 3ab60proBaHOCTi Tina KpeauTy Ta MNPOLEHTIB 3AINCHIOETBCA B NOPSAKY,
BCTAHOB/IEHOMY B 3asiBi NPUEHAHHS.

2.7.2.8.8. Y Bunagky, Akwo pata noraweHHa Kpeguty Ta/abo cnnatyv NpoLeHTIB 3a KOpUCTyBaHHA KpeguTtom,
neHi BignNoBiAHO A0 AaHoro [orosopy BuMnagae Ha BuXigHWiA abo CBATKOBWIA AeHb, 3a3HAYeHi MiaTexXi NOBMHHI
6yTu 34ilicHeHI B onepauiiiH1ii AeHb, Lo nepeaye BUXiAHOMY ab0 CBATKOBOMY OHSIM.

2.7.2.8.9. Ansa 34iliCHEHHA OCTaHHbLOrO noraweHHs no Kpeauty KnieHT 3BepTaeTbcs B BaHk, Sknii Hagae
iHdbopMmaLito Npo 3aboprosaHicTb KnieHTa 3a UM [oroBopom (Kpeamt, NpoLeHTH, neHi).

2.7.2.9. BignoBiganbHictb CTOpiH



2.7.2.9.1. 3a HecBoeYyacHe BUKOHaHHA KnieHTOM 6y[b-AKOro rpolloBoro 3060B'A3aHHA 3a UMM [JorosopomM bBaHk
HapaxoByE MEHI0 y PO3Mipi NoAaBiliHOT 06NiKOBOI CTaBkM HauioHasnbHOro 6aHKy YKpaiHu, Wo Aisna y nepiog,
HECBO€EYACHO BMKOHAHOIO rpPOLLOBOro 3060B'A3aHHA 3a KOXHWIA A€Hb NPOCTPOYEHHS BUKOHAHHS, BUXoasun 3 360
[OHIB y poui, ane He MeHLe 1 rpyBHI 3a KOXHWI AeHb NPOCTPOYEHHSA Ta He MoXe 6yTu GinbLioto 3a 15 BigcoTkiB
CYMW NPOCTPOYEHOTO nnarexy. MNeHsa cnnavyeTbCcsa y rpUBHAX 3a KypcoM HauioHasibHOro 6aHky YkpaiHu Ha feHb
cnnartun neHi, AHsA, HACTYMHOro 3a [aTo NopylleHHs 3060B'A3aHb. Cnnarta neHi He 3BifibHAE KnieHTa Big cniatu
NPOLEHTIB 3a PakTUYHUI Yac KOPUCTYBaAHHS KPeAUTHUMU pecypcamu 3rigHo 3 ymMoBamu LibOro [Lorosopy.

2.7.2.9.2. CTOpPOHW [OMOBW/UCh, L0 YCi CNOpKW, pO36KHOCTI abo BUMOTIW, siKi BUHMKAKOTb 3 AaHoro [orosopy abo
B 3B A3KY 3 HUM, ¥ TOMY YMC/i Taki, L0 CTOCYIOTbCA Or0 BUKOHaHHS, NOPYLUEHHS, NPUNUHEHHA ab0 BU3HAHHSA
HeaiNcHUM, NigNArarTb BUPILLEHHHO 3rigHO BMMOT Ail040ro 3aKkoHoAaBCTBa YKpaiHu.

2.7.2.10. CTpoK aii JoroBopy Ta NOpAA0K 3MiHM yMOB [loroBopy

2.7.2.10.1 [orosip noyvMHae AiATM 3 paty nignucaHHsa 3asBu NPUELHAHHA Ta i€ OO0 MOBHOTO BWKOHaHHSA
CTopoHamu CBOIX 30060B'sA3aHb.

2.7.2.10.2. BHeCeHHA 3MiH 40 UbOro [oroBopy Ta MOro NPUMNMHEHHS 3MJACHIOETLCSA B MOPSAKY, nepeabayeHomy
uum JoroBopom Ta BiAMNoBiAHO A0 Ai04Oro 3aKOHOAaBCTBA YKpaiHu.

2.7.2.10.3. CTOpOHM AOMOBWAWCHL, WO CMOCI6 OTpMMaHHA MpuUMipHUMKa J[oroBopy Ta AogaTtkiB A0 HbOro
BCTAHOB/IEHO B 3asBi NPUELHAHHSA.

2.7.2.11. YMOBM OOrOBOpPYy 3acTaBM MaliHOBUX MpaB Ha FPOLIOBI KOWTH, WO 3HAXOAATLCA Ha BK/1aAHOMY
(penosuTtHOMy) OGaHKIBCbKOMY paxyHKy 3actaBogaBus (pani — Jorosip 3actaBu) Ta JoroBopy
BigCTynneHHA npasa Bumoru (gani — [lorosip BiACTYN/IEHHSs1), pa3om — [lorosip.

2.7.2.11.1. CTOpPOHM AOMOBWINCL, B NOPALKY CcTatTi 212 LIMBINbHOIO KoAekcy YkpaiHu, Wo npasa Ta 060B'A3KM
CTOpiH Ta iHWi ymoBK, nepegbayeHi n. 2.7.2.11 uporo [JoroBopy BUHUKatOTb 3 AHA 0(hopMNeHHA 3acTaBogaBLem
(Axkuii Takox € KnieHToM) B 3acTaBy BaHKy MalHOBMX MpaB Ha rpoLUOBI KOLUTK, WO 3HAXOAATLCA Ha BKNagHOMY
(aeno3nTHOMY) 6aHKIBCbKOMY paxyHKy (BigknagasibHa obcTaBunHa).

2.7.2.11.1.1. Llein [oroBip € 3milwlaHMM AOroBOPOM 3acTaBM MaiiHOBMX MpaB Ha TPOLLOBI KOLWITH, WO 3HAX0AATbCS
Ha BKNnagHoMmy (4eno3nTHOMY) 6aHKIBCbKOMY paxyHKy 3acTaBogaBusa (gani — [orosip 3actasu) Ta [OroBopom
BIACTYN/IEHHSA npasa BMMOru 3a [loroBopom 3acTasu (fani — [orosip BiACTYNAeHHS), pa3oM — [orosip.

2.7.2.11.1.2. B 3a6e3ne4yeHHs BUKOHaHHS KnieHTOM 3060B's13aHb 3a KpeguTHUM A0roBopom Ta 3acTtaBofaBLEM
30608B’A3aHb 3a UuM [loroBopom, 3acTtaBojaBellb Hafa€e B 3acTaBy MaiHOBI NpaBa Ha OTPYMaHHA GaHKIBCbKOro
BK/I1agy B CyMmi, BKasaHoi B 3asiBi MNpO MpUELHAHHS, WO Ha/exuTb 3acTaBofaBLl0 Ha Mpasi BMacHOCTI Ta
3HaXoAUTLCA Ha BKNaAHOMY paxyHKy B baHky 3rigHO 3 JJoroBopoMm 6aHKiBCbKOrO BK/IaZY, YKNaAeHOro Mix
3actaBogaBLeM Ta 3actaBogepxarenem (gani — «Mpegmet 3actaBu» abo «MaliHoBi npaBa»). CyTb, po3Mip Ta
CTPOK (TepMiH) BMKOHAHHA 3000B’A3aHHs, 3abe3neyeHOro 3acTaBOl OnNucaHi B 3asBi NPUEAHaHHA, WO €
HeBIf'EMHOI0 YaCTUHOLO LIboro Jorosopy.

3actaBo0 3a UMM JloroBopom 3abes3neuyloTbCsl KOXHa Ta BCi 3 BuMOr 3acTaBogepxatens/baHka, Lo
BMNMIMBaOTL 3 KpeanTHOro A0roBopy i3 BCiMa 3MiHaMu Ta JOMOBHEHHAMU 40 HbOr0 ab0 AKi MOXYTb BUHUKHYTU Ha
nigcTaBi HbOrO Y MalibyTHLOMY, YK1aeHoro M 3actaBogepxarenem/baHkom Ta KrieHTom.

2.7.2.11.1.3. B nopsgky Ta Ha ymoBax, BU3Ha4deHMx uum [oroBopom, 3acTaBogaBseub nepepae (Bigctynae), a
BaHk npuiimae (HabyBa€) HanexHe 3acTtaBofaButo MNpaBo BMMOrM 3a [OroBOpoM 3acTaBu, YKNaAeHUM MK
3acTtaBogaBLem Ta baHkoMm.



MpaBo BMMOTY - Le NpaBo BUMOIM Ha OTPUMAHHS B MOBHI CyMi rPOLLOBKX KOLUTIB, LU0 BUM/IMBAE 3 AENO3UTHOIO
[0roBOpY, yknageHomy Mk 3acTaBojaBLem Ta 3acTtaBogepxatenem Ta € npegmeToM 3acTasu 3a [oroBopom
3acTaBu, PO3MIp SKUX BKa3yeTbCA B 3asBi MPUESHAHHS.

2.7.2.11.1.4. CTOpPOH/ OOMOBWAWCHL, WO B nopsaky crtatTti 212 LIKY baHk HabyBae npaBO BMMOIM 3rigHO M.
2.7.2.11.1.3 uboro [JoroBopy 3 MOMEHTY HacTaHHs SKOi-HeOyapb i3 nogjii (BigknagasibHa 06CTaBMHa):

- NopyLeHHA KnieHToM, sikoro-Hebyab i3 3060B’A3aHb, nepepgodavyeHmx KpeguTHUM 4OroBOpPOM, YKIageHOoMY M
KnieHTom/3actaBogasuem Ta baHkom/3actaBogepxarenem, B TOMY 4MCAi NPW HenoraweHHi NPOCTPOYEHOro
nnarexy y 30-Tu geHHWli TEPMIH;

- NopyLUeHHs1 3acTaBoaBLEeM SIKOro-Hebyfb i3 3060B’'s3aHb 3a [JoroBOpoM 3acTaBu;

- MNOpPYLUEHHA rocnofapCbkvM CyLOM Crnpasu NpO BiAHOBMEHHS M/1AaTOCMPOMOXHOCTI UM BU3HAHHA GaHKpYTOM
3actaBofaBUs 4/ NPO BU3HAHHA HeAIICHUMK YCTAHOBYMX [OOKYMEHTIB 3acTaBofaBLs, UM MPO CKacyBaHHS
JepXaBHOI peecTpauii 3actaBogasLs;

- NPUIHATTS BNAaCHMKOM ab6o KOMMNETEHTHUM OpraHOM pilleHHs Npo NikBigauito 3acTaBogaBuUs;

- BCTAHOB/EHHS HEBIAMNOBIAHOCTI AINCHOCTI BIAOMOCTEN, WO MICTATbCS B KpeanTtHomy goroBopi abo B [oroBopi
3acTasu;

- NpUNMHEeHHs (peopraHisauii, nikeigauii) LpPUANYHOTI 0cobM 3acTaBogaBLS;
-y BUNagKy cMmepti KnieHra;
- Y BUNaAKy NopyLUEeHHA KpMMiHaUTbHOT cnpasu BigHOCHO KnieHTa/3acTtaBogaBus;

- Yy BUNaAKy AOCTPOKOBOro posipBaHHA KpeantHoro gorosopy abo 3miHM MOro ymoB, Npu HasiBHOCTI HEBMKOHAHWNX
3000B’'s13aHb HA MOMEHT PO3ipBaHHSA abo BHECEHHS 3MiH;

- Yy BUNaKy 3BEPHEHHA CTATHEHHA Ha NpeAMeT 3acTasu 3a [loroBopom 3acTasu 3rigHo 3 [Jorosopom 3acTasu.
2.7.2.11.2. YMOBU yKnagaHHs [Orosopy
2.7.2.11.2.1. 3acTtaBofaBeLlb NiATBEPLXKYE, LLO HA MOMEHT YKNafaHHs LbOoro AoroBopy:

2.7.2.11.2.1.1. Tpegmer 3actaBu 3a LMM [OrOBOPOM HasleXxuTb 3acTaBofaBL0 Ha Mpasi BNacHOCTI, He
3HaxXoAMTbCA B 3acTaBi TPeTiX OCi6 B TOMYy 4MC/i He 3HaxoAMTbCA B NOAATKOBI 3acTaBi He € MnpegMeToM
po3rnsagy cyfoBux cnpas Ta nig apewTom He nepebyBae.

2.7.2.11.2.1.2. BiH Mae NOBHY NpaBO34aTHICTb i Aie3naTHiCTb, Mae NpaBo yknanatu uein Jorosip 6e3 Oyab-sakux
06MEXeHb; YCBIAOMJIHE 3MICT CBOIX AiiA, W0 BYMHIOE Ta NPaBOBi HACNIAKW, SKi CTBOPIOKOTL Ui Ail.

2.7.2.11.2.1.3. Janwnii [orosip nignucaHuii 4O6POBINLHO - He Mifg BNAVNBOM TSHKKMX 06CTaBWH, 3arpo3n, NpUmMycy,
HacubCTBa (MOpasibHOro abo i3NYHOro), He € (PIKTUBHMUM Ta yAaBaHUM,;

2.7.2.11.2.1.4. Ha nigctaBax, BCTAHOB/IEHNX YMHHNM 3aKOHOA4ABCTBOM Ta LM 4OrOBOPOM, Ha NpegmeT 3acTtaBu
MOXe BYTW 3BEPHEHE CTATHEHHS.

2.7.2.11.2.1.5. Y pa3si HeBUKOHaHHA KnieHTOM ymoB KpegmuTtHoro porosopy/3actaBofaBuemM YMOB LbOro
[JoroBopy, 3actaBogepxarte/ls OTPUMYE MpaBO OfepXaTu 3a0BOMIEHHSA 3 MaliHOBUX MpaB MepeBaXHO nepes
HLIMMUY KpeauTopamu.



2.7.2.11.2.1.6. He icHye opgHoi cnpaBu, Bignosigayem no sikii € 3acTaBogaBelb, Ta HaC/iAKM AKOI MOXYTb
BM/IMHYTN Ha BUKOHAHHA HUM 3060B’3aHb 3a LM [JoroBOpoM.

2.7.2.11.2.1.7. Y BvnNagKy BWHUKHEHHA OyAb-AKMX NpPeTeH3ili TpeTix ocib BigHOCHO [MpegmeTy 3acTaBu, Taki
NnpeTeHsii BperyniboByOTLCA 3a paxyHOK 3acTaBoiaBLs.

2.7.2.11.2.1.8. Yci pokymeHTn 3acTaBofaBlUs, HafaHi 3acTaBogepXarento y 3B'a3Ky 3 NiAroToBKOK A0 YKa4eHHA
yboro Jlorosopy, 6ynn nogaHi B iX OCTaHHbOMY 3aBepLUeHOMY CTaHi, i Ha gaty iX nogaHHsA € MOBHICTIO
[OCTOBipHMMK. 3a 4ac, WO MWHYB 3 MOMEHTY MOAAHHA 3a3HavyeHuX [OKYMEHTIB 3acTaBofepxaresiio, He
Bi4OYNOCA HisKMX 3MIH Y IOpPUANYHOMY CTaTyci, CTaHi abo fisanbHOCTI 3acTaBogasus, WO NpuMBeAyTb ab0 MOXYTb
NPUBECTN [0 HEBMKOHAHHA ab0 HEHaIeXHOro BUKOHAHHA HUM 3000B’A3aHb 3a LyM J,oroBopom.

2.7.2.11.2.1.9. BigcyTHi 6yab-AKi iHWi 06CTaBUHK, WO OBMEXylTb 3acTaBofaBus B YKMafeHHi Ta BMKOHaHHI
uboro orosopy.

2.7.2.11.2.2. baHK ogep)aB BCi HEOOXifHi 3roam Big, iHWNX cniBBNacHUKIB MNpeameTy 3acTaBm (3a iIX HAasABHOCTI) Ha
nepepavy lNpegmety 3actasu y 3abe3neyeHHA 3a UMM JJOroBOpoOM i Taki 3rogu 3af0BO/bHAITL baHk, baHk
BMKOHaB nepeBipky NpeameTa 3actaBu y [epXaBHOMY PEECTPi OOTSHXKEHb PYXOMOro MaiiHa Ta OOTSDKEHb He
BUSIBYB.

2.7.2.11.3. NpaBa Ta 06B'A3ku CTOpiH
2.7.2.11.3.1. 3acTtaBogepxaresib 3000B'A3YETLCA:

2.7.2.11.3.1.1. Y Bunagky peanisaujii Npegmerty 3actaBn 3actaBogep)aresieM NoBepHyTU 3acTaBofaBLio CyMmy,
LLIO NepeBULLYE PO3Mip 3abe3neyeHnx UMM Jorosopom BUMOr 3actaBofepxaress.

2.7.2.11.3.1.2. He ni3Hiwe HacTynmHOro pobo4yoro AHs Micns yknageHHsa uporo [oroBopy 34iCHUTYN peecTpadito
MpegmeTty 3actaBu B [epXaBHOMY PEECTPi OOTSXKEHb PYXOMOro MaiHa 3rigHO 3 NOPSAKOM, BCTaHOB/IEHUM
Ait04MM 3aKOHOA4AaBCTBOM YKpaiHu.

2.7.2.11.3.1.3. 3acTtaBofgepxareflb 3000B'A3yeTbCA 36epiratv TaeMHULO NO onepauisx 3acTtaBofjaBusa Yy
BiANOBIAHOCTI A0 BUMOT 3aKoHYy YKpaiHu «[1po 6aHKu i 6aHKIBCbKY Aisi/TbHICTb».

BaHKiBCbKOIO TaeMHMLE € iHdhopMaLia Ta BigOMOCTI, 3a3HaveHi B YacTuHi 2 ctarTi 60 3akoHy YkpaiHu «I1po
6aHKM | 6aHKIBCbKY AISANbHICTb».

MignucaHHAM UbOro JoroBopy 3acTaBofaBellb HaJae CBOK MUCbMOBY 3rofly 3acTaBofepXaTesiio Ha HafaHHS
OCTaHHIM iHdhopmaLil, sika MICTUTb GaHKIBCbKY TaEMHULIO, NMPUBATHMM Ocob6am, opraHizauism, AepXaBHUM Ta
NPaBOOXOPOHHUM OpraHamMm A5 3a6e3nevyeHHs BUKOHAHHA HUMW CBOTX CPYHKLA 3rigHO YMHHOrMO 3aKOHO4ABCTBA
YKpaiHu, B TOMY YnCAi Yy pasi yknagaHHSa 40roBopy nNpo BigCTYNIEHHS nNpaBa BMMorn Ao 3actaBogasus abo y pasi
HabyTTSA NpaBa 3BOPOTHOI BUMOrM (perpecy) TpeTimm ocobamn Ao 3acTaBogaBLs.

2.7.2.11.3.2. 3acTtaBogaBeLb 3060B'A3YETHCA:
2.7.2.11.3.2.1. 3piiicHioBaTy dii, HeOOXiAHI ANs 3abe3neyeHHs gilicHoCTi MNpeameTy 3acTaBu.

2.7.2.11.3.2.2. Yknagatn gogartkosi yrogm wono lMpegmety 3actaBu TiflbkM 3a MMCbMOBOK 3rofgot baHka, 3a
YMOBUW BHECEHHS BiAMNOBIAHMX 3MiH 40 Uboro Jorosopy.

2.7.2.11.3.2.3. He 3pjlicHioBaTu BigcTyn/eHHs MNpegMeTy 3acTaBu Ha KOPUCTb TPETIX OCI6.



2.7.2.11.3.2.4. He 3pjiicHioBaT AiA, SKi CAPUYMHATL NPUNMHEHHS [peameTa 3acTaBu YW 3MEHLUEHHS 1i0ro
BapTOCTI.

2.7.2.11.3.2.5. BxuBaTu 3axofis, HeobxigHux Ans 3axucty NpeameTa 3actaBu Bif nocsraHHA 3 60Ky TPEeTiX 0oci6.

2.7.2.11.3.2.6. HagaBatn BaHky gaHi npo 3miHKW, Wo Bigbynuca B MNpeameTi 3actaBu, NPO NOPYLIEHHSA 3 GOKY
TPETIiX 0Cib i Npo AomaraHHA TPETIX 0Cib Ha HbOTO;

2.7.2.11.3.2.7. Y BnagKy BUHUKHEHHS 3arpo3u BTpatu MNpeameTa 3actaBu, He Ni3Hile HiX y 2-y AEHHWIA TEPMIH 3
MOMEHTY BUHUKHEHHS Taknx 3arpos, noBigoM1UTKN Npo Le baHk, a Takox Npo Oyab-AKi iHLI 06CTaBUHM, WO MOXYTb
HeraTVBHO BNANHYTW Ha NpaBa baHka 3a LM J0roBopoM.

2.7.2.11.3.2.8. Y Bunagky npeg'siBfieHHa o0 3actaBofasus iHWMMKU ocobamu BMMOP MPO BU3HAHHA 3@ HUMM
npaea B/facHOCTi abo iHWKX npaB Ha Npegmer 3actaBu, NPO BUyYeHHA (BUTPebyBaHHA) abo NpPo O6TSXKEHHS
MpeameTy 3actaBu BuMMoramu, 3actaBogaBeLb 30060B'A3yETbCS HE Ni3HiLLe HACTYMHOro AHS 3a AHEM OTPUMAaHHS
BMMOr/ NOBIAOMUTU NPO Le BaHk.

2.7.2.11.3.2.9. He 3gjiicHioBaTV MOro Bigyy>eHHsi abo iHWwe po3nopsigxkeHHs MNpegmeTom 3actaBu 6e3 NMCbMOBOI
3roan baHka.

2.7.2.11.3.2.10. Nepepgatu baHKy BCi [OKYMEHTM, LLO NiATBEPLXKYIOTb MPaBO BUMOTM rPOLLOBUX KOLUTIB B MOBHOMY
06cAsi 3a [loroBopom Mpo Aeno3uTHWIA BKAa, MaiHOBI npaeBa Mo SKOMY nepefaHi B 3actaBy i CknajalTb
MpegmeT 3acTaBu, Ta iHhopMaL,ilo, sika € BaXKNNBOK ANs 3A4iiCHEHHS NpaBa BMMOTU, He Mi3Hiwe 3 (TPbOoX) AHIB 3
MOMEHTY HaCTaHHS nogiii, 3as3HauyeHux B Nn. 2.7.2.11.3.3.4.3. uboro [oroBopy.

2.7.2.11.3.2.11. Hectn BuTpaty no nepesipui Ta peectpauii MNpegmeTy 3acTaBn B [epXaBHOMY peEECTpi
O6TSKEHb PYXOMOro MaliHa Ta BHECEHHS 3MiH A0 HbOr0 Yy MOpsAKy, BCTAHOBIEHOMY [Ail04MM 3aKOHOAaBCTBOM
YkpaiHun Ta yum Jorosopom.

2.7.2.11.3.3. baHk mae€ npaBo:

2.7.2.11.3.3.1. Onepxatun 3a0BOSIEHHSA CBOIX BUMOr 3a paxyHoK lNpeameTy 3acTaBu NepeBakHO nepep, iHWumMun
KpeguTopamn 3actaBogasus (NpaBo BULLOTO NpiopuTeTy).

2.7.2.11.3.3.2. ¥ BuMnagKy nopylleHHs 3acTaBogaBLem 3000B's3aHb 3a UMM [JOroBopoM, CaMOCTiliHO BXuBaTh
3axogiB, HeobxigHUX anga 3axucty MpegMeTy 3acTaBun NPOTH NOpyLLEHb 3 60Ky TPETIX OCib.

2.7.2.11.3.3.3. Bctynartu B cnpaBy SK TPeTA ocoba B CyA0BOMY CMOpi, B AKi po3rnsgaeTbcsa no3oB npo MNMpegmer
3acTasu.

2.7.2.11.3.3.4. 3 meTOl0 3a10BOJIEHHSA CBOIX BMMOT:

2.7.2.11.3.3.4.1. 3BepHyTU CTArHeHHA Ha [lMpeameT 3acTaBu y BUNagKy, SKWO B MOMEHT HacTaHHA TEPMiHiB
BMKOHaHHS IKOro-Hebyab i3 3060B’A3aHb, NepeabdadyeHnx uum JoroBopomM, BOHU He 6yayTb BUKOHAHI.

2.7.2.11.3.3.4.2. Y pasi nopyweHHs 3acTaBogasLemM 000B'A3KIB 3a UMM [OrOBOPOM BMMaratM AOCTPOKOBOrO
BMKOHAHHSA 3000B’A3aHb KrieHTa: NMOBEPHEHHSA KPeaWTHUX KowTiB Ta (abo) MNpoueHTIB, LTpadiHUX CaHKLiji
(wTpadi, NeHi), a B pasi HEBUKOHAHHSA — 3BEPHYTU CTATHEHHA Ha MNpegMeT 3acTaBu.

2.7.2.11.3.3.4.3. 3BepHYTU CTATHEHHA Ha NpeaMeT 3acTaBu He3a/IeXHO Bif HACTaHHA TEPMIHIB BUKOHAHHS SIKOTo-
Hebyab i3 3000B’A3aHb 3a KpeantHum gorosopom/unm [oroBopoM y BUNagkax:



- BiAMOBM 3acTaBofaBua B 0oopmMsieHHI (nepeodopMeHHi) AKoro-Hebyab i3 4OroBOPIB, AOrOBOPIB 3acTaBM,
NOpYyKY;

- nopylweHHs 3acTtaBogaBLeM 3000B'A3aHb, nepegbadeHnx ymoBamy LbOro [JOroBopy, y T.4. Npuv NOPYLUEHHI
nopsiAKy 3amiHm npegmMera 3acTtasu;

- B pasi OTpMMaHHs BaHKOM MNOBifOMEHHS Bif 3acTaBofaBus MPO [OCTPOKOBE po3ipBaHHS [oroBopy npo
AENO3UTHWIA BKNaf, MaiiHOBI NpaBa no sikoMy nepefaHi B 3acTaBy i cknagatoTb MNpeaMeT 3acTaBu;

- MOpPYLUEHHs Cy[oM chpasu MNpo BU3HAHHA 3acTaBofaBusa Hepfie3gatHuM abo obmexeHo fgie3gatHum abo
Kp1MiHasibHOI crnpasu BigHOCHO KnieHTa abo 3acTaBogaBus;

- BCTAHOB/IEHHS HEBIAMNOBIAHOCTI AiACHOCTI BiAOMOCTE, AKi MICTATLCS B LbOMY [JOroBopi abo iHWNX AOKYMEHTaX,
npegcTtasneHmx KnieHtom abo 3actaBogasLUem;

- NpeA'siB/IeHHs TpeTiMm ocobamu BUMOr Ao MpeameTty 3acTaBm 3a LM [JoroBopom;
- BiICTyN/IeHHa 3acTaBojaBLEM npasa BUMOr Ha MpeameT 3acTaBu iHLLUI 0co6i 6e3 NMCbMOBOT 3roay baHka;

- BUHECEHHA MOCTaHOBM OPraHiB BHYTPILLUHIX CrpaB Npo 3HaxoMKeHHs 3acTaBofaBus B po3wyky 6inblwe 180
[HIB;

- CMepTi 3acTaBoaBus.

2.7.2.11.3.3.5. 3BepHyTU CTArHEHHS Ha MNpegMeT 3acTaBu i B pasi AOCTPOKOBOrO po3ipBaHHsA Lporo [orosopy abo
3MiHM 10ro YMOB, NpW HAsiBHOCTi HEBUKOHAHNX 3060B'A3aHb HA MOMEHT PO3ipBaHHSA ab0 BHECEHHS 3MiH.

2.7.2.11.3.3.6. Y pasi 3BepHEHHSA CTArHEeHHS Ha MNpegmeT 3acTtasBu 3rigHo 3 n.n. 2.7.2.11.3.3.4.1, 2.7.2.11.3.3.4.2,
2.7.2.11.3.3.4.3, 2.7.2.11.3.3.5. uboro [loroBopy 3af0BO/IbHATK 3a paxyHoK [NpeamMeTy 3actaBu CBOI BMMOTU B
NMOBHOMY 06CA3i, O BU3HAYAKTLCA HA MOMEHT (DaKTUUYHOIO 3a0BOJIEHHS, BK/IOYAKUM TifIO KpeauTy, NPOLEHTH
Ta iHWI nnartexi, BigWwKogyBaHHsS 306MTKIB, HEYCTONKN, BUTPaTK NO PeecTpauii Ta yTpuMaHHio NpeameTy 3actasu,
a TakoX BUTpaTK, NOHECEHI Y 3B'A3KY i3 nNpes’AB/IEHHAM BUMOTH.

2.7.2.11.3.4. 3acTaBogaBeLb Mae nNpaBo:

2.7.2.11.3.4.1. 3a HasiBHOCTi NUCbMOBOI0O [03B0/y 3acTaBogepXaresisi BUMHATY NpaBo4vMHU BigHOCHO MpeameTy
3acrasu.

2.7.2.11.4. 3abe3neyeHi BUMOru
2.7.2.11.4.1. 3acTtaBoto 3a6e3neyvyeTbCs BUKOHaHHSA BCiX 3060B'A3aHb KrieHTa 3a KpeguTH1UM AOroBOpOM.

CTpokK, po3mip Tina KpeguTy, uini, NPoUeHTU, PO3MIp LLOMICAYHOrO naaTtexy, nepiog cnnartu KpeguTy, 3a3HaqyeHo y
3asaBi npuegHaHHS.

2.7.2.11.4.2. . 3acTaBoto 3a LM [JOroBOpOM TakoX 3a6e3neuyoTbCs BUMOrn baHka Wwogo BigWKo4yBaHHS:

© BUTpaT, NOB'A3aHi i3 3BEPHEHHAM CTArHEeHHs Ha MNpeameT 3acTaBsu;

° 36UTKiB, 3aBAaHNX NOPYLIEHHAM 3acTaBojaBLemM YMOB Liboro [lorosopy;

© 36uTKiB, 3aBAaHNX nopyleHHAM KnieHtom 3060B’A3aHb 3a KpeguTHUM L0roBOPOM;

° BuTpaT No peectpauii NpeameTy 3acTaBu B [ep>XaBHOMY PEECTPi 0OTSHXKEHb PYXOMOro MaiHa, BUTpaT no
BHECEHHIO 3MiH B 3anuc y [lepXaBHOMY peecTpi 0O6TSHXKEeHb PyXOMOro MaiHa, BMTPAT MO BUK/THOYEHHIO
3anucy npo peectpadito MNpegmeTy 3actasn 3 [lepXaBHOro peectpy o6TsSXEHb pyXOMOro maiiHa, Ta BUTpar



Mo 34IMCHEHHIO 3anMcy MNP0 3BEPHEHHSI CTArHeHHs Ha lMpegMeT 3acTaBu, SKLWO Taki BUTpaATU 3pO6neHi
BaHkom.

2.7.2.11.5. 3BepHEHHA CTATHEHHA Ta peanisauyia npegmMeTy 3actaBu

2.7.2.11.5.1. 3BepHeEHHA CTATHEHHA Ha [peAMmeT 3acTaBu 34JIMCHIETLCA Yy BUMNagkax, nepegdavyeHnx n.n.
2.7.211.3.3.4.1, 2.7.2.11.3.3.4.2, 2.7.2.11.3.3.4.3, 2.7.2.11.3.4.5. upboro Jorosopy, BignoBigHO [0 YMHHOIO
3aKoHoAaBCTBa YKpaiHu Ta Lboro Jorosopy.

2.7.2.11.5.2. 3BepHEHHs CTATHeHHs | peanisauia MNpeameTa 3actasu, 3a BU60poM baHka, 34iMCHIOETLCA LWISXOM
BiACTYNNeHHs 3acTaBogaBLuem BaHky npasa BUMOrK, WO BUNMBAE 3 3aCTaB/IEHOMO npasa. BigcTynneHHs npasa
BMMOrM 34IACHIOETLCA 3rigHo 3 n. 2.7.2.11.1.3, 2.7.2.11.1.4. uporo [JoroBopy abo 3rigHO 3aKOHY B Cy40BOMY a60
nosacygoBoMy nopsaky. baHk Mae npaBo 3a0BO/IbHUTK 3a paxyHOK 3aCTaB/IEHUX MaliHOBMX MpaB CBOI BUMOT/ B
NOBHOMY 06Cs3i, 06YMOB/IEHOMY Ha MOMEHT (DAKTUYHOIO 3a40BOJIEHHS, BK/IOYAOUM BUMOMM 3a3HadeHi B M.n.
2.7.2.11.4.1., 2.7.2.11.4.2. yboro [oroBopy, BiALWKOAyBaHHA 306MTKIB, BUTPATU Ha 34iACHEHHS 3a6e3nedyeHoi
3aCcTaBO BUMOTN.

2.7.2.11.5.3. NpaBa Ta 060B’A3KM CTOPIH 3a UMM [LOrOBOPOM B YaCTUWHI BiACTYN/IEHHA NpaBa BUMOIM BUHUKAOTb
(3 BigKNaganbLHOK YMOBOK BiAnoBiAHO A0 cTaTTi 212 LiMBiNbHOro Kogekcy YkpaiHu) 3 HacTyMHOro AHA nic/s
HacTaHHA Oyab-AKOro nopyleHHs KnieHtom ymoB KpeauTHoro gorosopy Ta/ a6o 3acTaBogaBLemM YMOB LbOro
JoroBopy (B TOMYy u4uchi, nNicna HacTaHHA Oyab-AKOoro 3 BuNagkie, nepegbdaveHmx n. 2.7.2.11.1.4. uboro

[Jorosopy).

2.7.2.11.5.4. 3 MOMEHTY, 3a3Ha4yeHoro B n. 2.7.2.11.5.3. uboro [oroBopy (3 HaACTYNHOro AHSA MiCNS HACTaHHS
Oyab-SKoro Bunagky, nepegbadveHoro n. 2.7.2.11.5.1. yboro [orosopy) Ta y Bunagky, nepegbdbadveHomy B n.
2.7.2.11.5.3. uyporo [orosopy, 3acTaBofaBelpb BiacTynae, a 3acTaBogepxaresib HabyBae npaBo BUMOIU
6aHKIBCbKOro BKMagy, 3a3HavyeHoro B po3gini “Bug 3abesnevyeHHs HagaHOro Kpeauty, npegMeT 3actasBun” 3asiBu
npuegHaHHA. o 3acTaBogepxarens nepexofdtb BCi NpaBa 3acTaBofjaBusa B 00CA3i i HA yMOBax, L0 iCHyBa/n
Ha MOMEHT nepexoay Lux npas.

Y Bunagky, akwo Kpeaut HagaHuii y rpuBHi, a AEN03UT HafaHWiA B 3acTaBy B iHO3EMHI BantoTi, Npu peasnisauii
MpegmeTy 3acTaBu BiAMOBIAHO A0 LbOro [OroBopy Ans O6UYMCNEHHST CyMWM B HaliOHasIbHIA BastoTi YKpaiHu,
HeoOXigHin oA 3a40BOMIEHHA BUMOr 3acTtaBofepXarens, 3aCTOCOBYETLCA KYpPC PUBHI LWOAO IHO3EMHUX BaslioT,
BCTaHOB/IEHUI HaujioHanbHMM 6aHKOM YKpaiHu Ha AeHb peanisauii NpeameTy 3acTasu.

2.7.2.11.5.5. Y Bunagky, Konm cymu, BupydeHoi Big npogaxy lNpeamery 3actaBu, HefoCTaTHbO 419 NMOBHOMO
3a0BO/IEHHS BMMOT BbaHka, OCTaHHili Mae npaBo OfepxaTu Cymy, SIKOT He BUCTa4aE /1 NOBHOMO 3a0BOSIEHHS
CBOIX BUMOI, 3 iHWOro mMarHa KnieHta, y neplly uyepry nepef iHW/MKU KpeguTopamu. Peanisauis Lboro maiHa
3[iAICHIOETLCA Yy NOPAAKY, NepeadayeHoMy YNHHMM 3aKOHOA4ABCTBOM YKpaiHu.



2.7.3. 3acTaBa 0eno3snTy
2.7.3.1. NpepgmeT Jorosopy

2.7.3.1.1. Lleii JoroBip € 3MilLaHNM 4OTOBOPOM 3aCTaBy MaHOBMX NPaB Ha FPOLUOBI KOLITK, L0 3HAX0AATLCS Ha
BKIagHOMY (4eno3uTHOMY) GaHKIBCbKOMY paxyHKy 3acTtaBofaBusa (gani — [orosip 3actasu) Ta [oroBopom
BiACTYNNEHHA npasa BUMoru (gani — Jorosip BigcTynneHHs), pa3om — [orosip.

2.7.3.1.2. B 3a6e3nevyeHHss BMKOHaHHA KnieHTOM 3060B’A3aHb 3a KpeauTHMM AOroBopom Ta 3acTtaBofaBLeM
300608B's13aHb 3a UMM [oroBopoM, 3acTaBogaBeLib HaJa€ B 3acTaBy MaliHOBI NpaBa Ha OTPUMAaHHSA GaHKIBCbKOrO
BKa4y B CyMi, BKasaHoi B 3asBi Npo NpUeHaHHS 40 YMOB Ta npaBu/a [OroBOpy 3acTaBu MaliHOBUX Mpas Ha
OTPMMaHHSA TPOLLOBKX KOLUTIB MO AEMO3UTHOMY [AOroBopy Mo MpoaykTy «KpeauT nig aenosut» (gani — 3ansa
NPUELHAHHSA), L0 HaNIeXNTb 3acTaBOfABLI0 Ha NPaBi BIACHOCTI Ta 3HAXOANTLCA Ha BKNAaAHOMY paxyHKy B BaHky
3rigHo 3 [oroBopom 6aHKiBCbKOro BKady, YKIaAeHoro mix 3acTtaBogaBuem Ta 3acTaBogepxarenem (gani —
«[pegmeT 3actaBu» abo «MaiiHoBI npaBa»). CyTb, po3Mip Ta CTPOK (TEPMIH) BWKOHaHHA 3000B’A3aHHA,
3abe3neyeHoro 3acTaBol onucaHi B 3assi NpUeAHaHHS, L0 € HEBIA'EMHOI YaCTVHOK Lboro Jorosopy.

3acTtaBolo 3a uuMm [loroBopom 3abe3nevyyloTbCA KOXHa Ta BCi 3 BMMOr 3actaBogepxatens/baHka, WO
BUN/IMBaOTL 3 KpeanTHOro A0roBopy i3 BCiMa 3MiHaMu Ta AONOBHEHHAMU 0 HbOro abo AKi MOXYTb BUHUKHYTU Ha
nigcTasi HLOrO Y MalibyTHLOMY, YK1aAeHoro M 3actaBogepxarenem/baHkom Ta KrieHTom.

2.7.3.1.3. B nopsagky Ta Ha ymoBax, BU3HadYeHux unm JorosopoM, 3actaBofaBelpb nepegae (sigcrynae), a baHk
npuiiMae (HabyBae) HanexHe 3acTtaBogaBLio [1paBo BMMOrM Ha OTPUMAaHHS B MOBHIA CyMi rpOLLIOBUX KOLLTIB 3
BK/1AZHOrO (4eno3UTHOro) 6aHKiBCLKOIO paxyHKy, po3MilleHuX Ha nigctasi Jeno3uTHOro 4OroBopYy, PO3MIip SKUX
BKa3yeTbCA B 3asBi NpuegHaHHA OO0 YMOB Ta npaBun  [OroBOpy 3acTaBuM MaliHOBWMX NpaB Ha OTPUMaHHS
rPOLLOBMX KOLUTIB NO AEeN03MTHOMY AOroBOpYy Mo MpoaykTy «KpeauT nig Aeno3uT» Ta € npegMeTroM 3acTaBu 3a
[oroBopom 3actaBsu, ykiageHoro M 3actasogasLem Ta baHkom.

2.7.3.1.4. CTOpPOH/ OOMOBUNUCD, L0 B NOPSAKY cTatTi 212 LiMBinbHOro kogekcy YkpaiHu baHk HabyBae npaso
BMMOrn 3rigHo n. 2.7.3.1.3 uporo [loroBopy 3 MOMEHTY HaCTaHHA $KOi-Hebyab i3 noaiii (BigknaganbHa
o6CcTaBUHA):

- NopyLeHHA KnieHToM, sikoro-Hebyab i3 3060B’A3aHb, nepegodavyeHmx KpeguTHUM 4OroBOpPOM, YKIageHoOMY M
KnieHtom Ta BaHkoM, B TOMY YMCAi NpY HeMnoraweHHi NpocTpoveHoro nnarexy y 30-Tu AeHHWUIA TePMiH;

- NopyLUeHHsi 3acTaBofaBLEM SKOro-Hebyap i3 3060B'13aHb 3a [JoroBOpPOM 3acTaBy;

-MOPYLUEHHA rOCNOA4APCLKMM CYAOM CrnpasBu MpPO BiAHOB/IEHHA NNATOCNPOMOXHOCTI UM BU3HAHHA GaHKpYyTOM
3acTtaBogaBUs UM MPO BU3HAHHS HeAIiCHMMK YCTAHOBYMX [AOKYMEHTIB 3acTaBogaBLs, UM MPO CKacCyBaHHS
OEepXaBHOI peecTpauji 3acTaBogaBus;

- NPUIAHATTS BNACHNKOM ab0 KOMMNETEHTHNM OpPraHoM PiLLEHHA NPO NikBigauilo 3acTaBofaBLs;

- BCTAHOB/EHHS HEBIANOBIAHOCTI AINCHOCTI BIAOMOCTEN, WO MIiCTATbCS B KpeanTtHomy goroBopi abo B [oroBopi
3acTaBu;

- NpUNMHEeHHs (peopraHisadii, nikeigadii) pranYHOI ocobu 3acTaBofaBLs;
-y BUNagKky cMmepti KnieHra;

- y BUNa/Ky NOPYLUEHHS KPpUMiHa/IbHOT cnpaBw BigHOCHO KnieHTa/3acTaBogaBus;



- ¥ BUNagKy 4OCTPOKOBOro posipBaHHA KpeamTHoro gorosopy abo 3MiHW Oro yMOoB, NpY HasABHOCTI HEBUKOHAHMUX
3000B’s13aHb HA MOMEHT pPO3ipBaHHA ab0 BHECEHHS 3MiH;

- Y BUNaAKy 3BEPHEHHS CTATHEHHSI Ha NpeaMeT 3acTaBu 3a [JoroBopom 3acTaBu 3rigHo 3 [loroBopoM 3acTaBW.
2.7.3.2. YMOBM yKnagaHHA [loroBopy
2.7.3.2.1. 3acTtaBogaseLb NiATBEPOKYE, LLO HA MOMEHT yKMafaHHA LbOoro 0roBopy:

2.7.3.2.1.1. NMpeameT 3acTaBu 3a LM JOTOBOPOM Ha/leXWTb 3acTaBofaBL0 Ha Npasi BNACHOCTI, HE 3HAX0AUTbLCA
B 3acTaBi TpeTix oci6 B TOMY 4uC/i HEe 3HAXOAWUTLCA B MOLATKOBIN 3acTaBi He € NpeaMeToM po3rnsgy CyAoBux
crpas Ta nig apewTomM He nepebdysae.

2.7.3.2.1.2. BiH mMae noBHY MpaBO3[aTHICTb i Aie3gaTHICTb, Mae MpaBo yknagatu uei [orosip 6e3 Oyab-skmx
0O6MEXEHb; YCBIAOM/THOE 3MICT CBOIX fIiiA, WO BYMHIOE Ta NPaBOBi HACNIAKW, SIKi CTBOPIOIOTH L Ail.

2.7.3.2.1.3. JaHwit Jorosip nignucaHuii 4O6GPOBINLHO - He Mig BNANBOM TSHXKKMX OBGCTaBMH, 3arposv, NpumMycy,
HacunbcTBa (MOpasibHOrO abo hi3NYHOr0), He € PIKTUBHUM Ta yaaBaHUM;

2.7.3.2.1.4. Ha niagctaBax, BCTAHOB/IEHNX YMHHMM 3aKOHOLABCTBOM Ta UMM [OrOBOPOM, Ha lNMpeameTt 3actasu
MOXe OyTW 3BEPHEHE CTATHEHHS.

2.7.3.2.1.5. Y pasi HeBUKOHaHHA KnieHTOM yMOB KpeauTHOro gorosopy/3actaBogaBLeM YMOB LbOro [orosopy,
3acTaBogepxartefib OTPMMYE NpPaBO OAepXaTu 3a[0BOSIEHHS 3 MaWHOBMX MNpaB MEpPEBaXHO Mepes iHWUMK
Kpegutopamu.

2.7.3.2.1.6. He icHye xopgHOi cnpaBu, BignoBigayem no ki € 3acTaBogaBelb, Ta HACNIAKW SKOI MOXYTb
BM/IMHYTU Ha BUKOHAHHS HUM 3000B’A3aHb 3a LM [JoroBopom.

2.7.3.2.1.7. Y BunNagKy BUHUKHEHHS Byab-KMX NPeTeH3ili TpeTix ocib BigHOCHO MNpeameTy 3acTaBy, Taki NpeTeHsii
BPEry/bOBYHTLCA 3a paxyHOK 3acTaBoaBLs.

2.7.3.2.1.8. Yci pokymeHTn 3acTtaBofaBus, HafdaHi 3acTaBogepxaresto y 3B’A3Ky 3 Mi4roToOBKOW A0 yKafAeHHs
yboro Jlorosopy, 6ynu nogaHi B iX OCTaHHbOMY 3aBEepLUEHOMY CTaHi, i Ha gaty iX NnogaHHs € MOBHICTIO
AOCTOBIpHMMK. 3a 4ac, WO MWHYB 3 MOMEHTY MOAAHHS 3asHavyeHuX [OKYMEHTIB 3acTaBofepxaTesiio, He
Bif0y/10CA HiKMX 3MIH Y IOpMAMYHOMY CTaTycCi, CTaHi abo AisnbHOCTI 3acTaBojaBus, WO NpueeasyTb abo MOXYTb
NPUBECTN [0 HEBUKOHAHHA ab0o HEHasIeXHOro BUKOHAHHA HUM 3060B’A3aHb 3a LM [,oroBopom.

2.7.3.2.1.9. BigcyTHi 6yab-aKi iHLWi 06CTaBUHK, L0 0O6MeXyoTb 3acTaBofaBLUs B YKNa[eHHI Ta BUKOHAHHI LibOro
Jorosopy.

2.7.3.2.2. baHK ofepxaB BCi HeObXifHi 3rogm Bif iHWKX cniBBNacHUKIB MNpeameTy 3actaBn (3a iX HaABHOCTI) Ha
nepegady lMpeamety 3actaBu y 3abe3neyeHHsA 3a uum [OroBopoM i Taki 3rogn 3a40BOMbHAKTL baHk, bBaHk
BMKOHaB nepesipky NpeameTa 3actaBu y [lepxaBHOMY PeecTpi 0O6TSHXKEeHb pPyXOMOro MaliHa Ta OOTsKeHb He
BUSIBYB.

2.7.3.3. NMpaBa Ta 060B'sA3KN CTOPIH
2.7.3.3.1. 3acTtaBogepxaresib 3000B'A3YETbLCA:

2.7.3.3.1.1. ¥ Bunaaky peanisauii lNpeameTy 3actaBu 3actaBogepxarenieM noBepHyT 3actaBogasLio Cymy, WO
nepesuLLy€e po3Mip 3abesneyeHnx LM JoroBopoM BUMOr 3acTaBogepxaresnsi.



2.7.3.3.1.2. He ni3Hilwe HacTynHOro pobo4yoro AHS Micns YkAafgeHHs uboro [oroBopy 3AiicHUTU peecTpalito
Mpeamety 3actaBu B [epXaBHOMY PEECTPi OOTSHXKEHb PyXOMOro MaiHa 3rigHO 3 MOopsAKOM, BCTAHOBIEHUM
[il04MM 3aKOHOA4ABCTBOM YKpaiHu.

2.7.3.3.1.3. 3acTaBogepxarenb 3000B’A3yeTbCA 36epiraTy TaeMHMUIO NO onepauigx 3acTaBogaBus Yy
Bi4MNOBIAHOCTI A0 BUMOT 3aK0oHY YkpaiHu «IMpo 6aHKu i 6aHKIBCbKY AiS/IbHICTb.

BaHKIBCbKOIO TaeMHMLEND € iHGhopMaLia Ta BigOMOCTI, 3a3HaveHi B yacTuHi 2 ctarTi 60 3akoHy YkpaiHu «[1po
6aHKK i 6aHKIBCbKY AiSNIbHICTb».

MignucaHHAM Uboro [joroBopy 3acTaBofaBellb Hafae CBOK MUCbMOBY 3rofly 3acTaBofepXaTesio Ha HafaHHS
OCTaHHIM iHhbopMaLii, ska MICTUTb 6aHKIBCbKY TAEMHWUUEO, MpMBaTHMM ocob6aM, opraHizauiam, gepXaBHUM Ta
NPaBOOXOPOHHMM OpraHam Ansi 3a6esneyeHHsi BUKOHAHHS HUMK CBOIX (PyHKLA 3riiHO YMHHOIO 3aKOHOA4ABCTBA
YkpaiHu, B TOMY YMC/i y pasi yknagaHHsa AOroBOpY Npo BiACTYNEHHA NpaBa BUMorn Ao 3actasogaBus abo y pasi
HabyTTSa NpaBa 3BOPOTHOI BUMOTrM (perpecy) TpeTimu ocobamn Ao 3acTaBodaBLs.

2.7.3.3.2. 3actaBogaBeLb 3000B'A3YETLCA:
2.7.3.3.2.1. 3pjiicHioBaTK fji, HeobXigHi AN 3abe3neyveHHs AiicHocTi MpegmeTy 3acTaBu.

2.7.3.3.2.2. Yknapatu gofaTkosi yrogu wofo MNpefmeTy 3acTtaBy Tifibky 38 NUCbMOBOK 3rofoto baHka, 3a ymoBM
BHECEHHS BIAMNOBIAHUX 3MiH [0 Lboro Jorosopy.

2.7.3.3.2.3. He 3giiicHioBaTy BigcTynneHHs MNpeameTy 3acTaBy Ha KOPUCTb TPETIX OCio.
2.7.3.3.2.4. He 3giiicHioBaTyK diid, siki CNPUYNHATL NPUNMHEHHS MNpeameTa 3acTaBy UM 3MEHLLEHHS A0ro BapTOCTI.
2.7.3.3.2.5. BxuBatu 3axofiB, HeobxigHUX 15 3axucty MNMpegmerta 3acTasu Big nocsaraHHA 3 60Ky TpeTix 0cCib.

2.7.3.3.2.6. Hagasatu BaHky gaHi npo 3miHK, Wwo Bigdynuca B MNpeameTi 3actaBu, Npo NOpyLIEHHS 3 BOKY TPeTixX
0Ci6 i NPo goMaraHHA TPETiX 0Cib Ha HbOTO;

2.7.3.3.2.7. Y BMnagKy BMHUKHEHHS 3arpo3un BTpaTtu MNpegmeTta 3acTtaBu, He MisHile HiX Yy 2-y AeHHWUIA TEPMIH 3
MOMEHTY BUHUKHEHHS Taknx 3arpos, noBigoM1UTUN NPo Le baHk, a Takox Npo Oyab-AKi iHLiI 06CTaBUHM, WO MOXYTb
HeraTVBHO BNANHYTW Ha NpaBa baHka 3a LM JO0roBopoM.

2.7.3.3.2.8. Y Bunagky npeg'asieHHa Ao 3actaBofaBus iHLWMMKU oco6amMy BUMOT NPO BM3HaHHA 3a HUMWU npasa
BNacHOCTI abo iHWuX npaeB Ha [pegMeT 3actaBu, NPO BUYYEHHA (BMTpebyBaHHS) abo Mpo O6TSXEHHS
MpeameTy 3acTaBu BUMOramu, 3actaBogaselb 3060B'A3YETLCA He MNi3Hile HACTYMHOro AHA 3a AHeM OTPUMaHHS
BMMOrM NOBIAOMUTM NPO Le BbaHk.

2.7.3.3.2.9. He 3pgjiicHioBaTi ii0ro Big4y>XeHHA abo iHWe po3nopsamkeHHst MpeameTom 3acTtaBu 6e3 NMCbMOBOI
3roan baHka.

2.7.3.3.2.10. MNepepatn baHKy BCi AOKYMEHTH, LLO NiATBEPLXKYIOTb MPaBO BUMOMM MPOLUOBMX KOLUTIB B NOBHOMY
06cAsi 3a [loroBopom Mpo Aeno3uTHWIA BKIad, MaiHOBI nNpaeBa Mo SAKOMY nepefaHi B 3actaBy i CcknagalTb
MpegmeT 3acTaBu, Ta iHhopMaLilo, sika € BaXKNNBOK ANS 3AiiCHEHHS NpaBa BMMOTK, He Mi3Hiwe 3 (TPbOoX) AHIB 3
MOMEHTY HaCTaHHS Mogiii, 3a3HauyeHux B n. 2.7.3.3.3.4.3. uporo [orosopy.

2.7.3.3.2.11. Butpatu no nepesipui Ta peecTpauii MNpeameTty 3acTaBu B [epxaBHOMY peecTpi 0OTSXEHb
pyXoMOro MaiHa Ta BHECEHHS 3MiH [0 HbOro cnnadye KnieHT y nopsaky, BCTaHoB/eHoMy KpeauTHUm
[I0rOBOPOM, [jlo4MM 3aKOHOLABCTBOM YKpaiHu Ta uum [,orosopom.



2.7.3.3.3. baHk mae npaBo:

2.7.3.3.3.1. OpgepxaTn 3af0BOSIEHHS CBOIX BUMOI 3a paxyHOK [pegMeTy 3acTaBu MepeBakHO nepes iHWnmu
KpeguTtopamu 3actaBogasLs (MpaBo BULLOIO NPiopUTETY).

2.7.3.3.3.2. Y Bunagky nopyleHHa 3acTaBogaBLeM 3000B'A3aHb 3a UuM [JOroBOpOM, CaMOCTIMHO BXuBatu
3axopgis, HeobXigHMX ANng 3axucTy MNpegmMeTy 3acTtaBu NPOTY NOpyLIeHb 3 6OKY TPETIX OcCib.

2.7.3.3.3.3. Bctynatn B cnpaBy Sk TpeTs ocoba B CyJ0BOMY CMoOpi, B 5Kl po3rnsgaeTbcs no3oB npo Mpegmet
3acTasu.

2.7.3.3.3.4. 3 meTO0 3a[10BOJ/IEHHA CBOIX BUMOTr:

2.7.3.3.3.4.1. 3BepHyTN CTATHeHHA Ha [lMpeameT 3acTaBu Yy BUNAZKy, AKWO B MOMEHT HACTaHHA TepPMiHiB
BMKOHaHHSA AKOro-Hebyb i3 3060B’A3aHb, NepegdavyeHnx UM JoroBopomM, BOHWU He O6YyAyTb BUKOHAHI.

2.7.3.3.3.4.2. Y pasi nopylweHHs 3acTaBofasBLeM O0O0O0B’A3KIB 3a LMM [OroBOPOM BMUMaraTy [AOCTPOKOBOrO
BMKOHaHHS 3060B’si3aHb KnieHTa: NoBepHEHHS KpeguTy Ta (ab0) NPOLEHTIB, WTpadHMX caHKUin (WTpadis, NeHi),
a B pasi HEBMKOHaHHSA — 3BEPHYTU CTATHEHHA Ha lNMpeameT 3acTasu.

2.7.3.3.3.4.3. 3BEpHYTM CTArTHeHHs Ha lNpeameT 3acTaBW He3asIeXHO Bif HACTaHHA TEPMIHIB BUKOHAHHA SIKOro-
Hebyab i3 3000B’A3aHb 3a KpegntHuM forosopom/unm JoroBopoM y BUNagkax:

- BigMOBM 3acTaBofaBus B OoopMeHHi (nepeodopmeHHi) sikoro-Hebyab i3 AOroBOpiB, AOrOBOPIB 3acTasMy,
Nnopyku;

- NopyLleHHs 3acTaBofaBLEM 3060B'A3aHb, NepeabayeHx ymoBamy LbOro [orosopy, y T.4. NpPU MOPYLUEHHI
nopsaKy 3aMiHn npegmeTa 3acTaBy;

- B pa3i oTpMMaHHSA BaHKOM MOBIJOM/IEHHS Bif 3acTaBofaBLs NPO [OCTPOKOBE po3ipBaHHA [loroeBopy npo
[eno3nTHWIA BKNa, MaiiHOBI NpaBa no sikoMy nepefaHi B 3acTaBy i cknagatoTb MpeamMeT 3acTaBuy;

- MOPYLIEHHA CyAOM cnpaBu NpO BU3HaHHA 3acTtaBofaBuda Hepie3gatHMM abo obmexeHo fgie3gartHuMm abo
KpuMiHasibHOI cripasy BigHOCHO KnieHTa abo 3acTaBofaBus;

- BCTAHOB/IEHHS HEBIANOBIAHOCTI AIACHOCTI BiAOMOCTE, AKi MICTATLCA B LbOMY [J0roBopi abo iHWNX AOKYMEHTaX,
npeacrtasneHux KnieHtom abo 3actaBofasLeM;

- Npea'siBNieHHsA TpeTiMn ocobamm Bumor Ao MNpegmerty 3actasu 3a LM [LOroBopom;
- BiACTyNNeHHA 3acTaBogasLEeM npasa BUMOrn Ha NpeameT 3actaBu iHLWIA 0cobi 6e3 NMCbMOBOI 3roau baHka;

- BMHECEHHSI MOCTAaHOBW OpraHiB BHYTPILLIHIX CpaB NPOo 3HaXOMKEeHHSA 3acTaBodaBusl B po3wyky 6Ginblie 180
[OHIB;

- CMepTi 3acTaBogaBLs.

2.7.3.3.3.5. 3BepHyTK CTArHEHHA Ha lNpegmeT 3acTaBy i B pasi 4OCTPOKOBOro po3ipBaHHS Lboro Jlorosopy a6o
3MiHW 1A0r0 YMOB, NpY HAsABHOCTi HEBMKOHaHMX 3060B'A3aHb Ha MOMEHT pO3ipBaHHA ab0 BHECEHHS 3MiH.

2.7.3.3.3.6. Y pasi 3BEpHEHHA CTArHeHHA Ha [pegMeT 3actaBum 3rigHo 3 n.n. 2.7.3.3.3.4.1, 2.7.3.3.3.4.2,
2.7.3.3.3.4.3, 2.7.3.3.3.5. uboro [loroBopy 3a40BOSILHUTA 3a paxyHoOK NpegMeTy 3acTaBu CBOI BMMOIN B MOBHOMY
06csA3i, WO BM3HAYAKTLCA HA MOMEHT (DaKTMYHOIO 3aJ0BOJIEHHS, BK/IOYAOUM TifIO KPeAUTY MPOLEHTM Ta iHLWiI



nnatexi, BiALWKOOYBaHHA 36UTKIB, HEYCTOWKW, BUTPATU MO peecTpauii MNpegmeTy 3actaBu, a TakoX BUTpaTH,
NMOHECEHI Yy 3B’A3KyY i3 Npef aBIeHHAM BUMOTH.

2.7.3.3.4. 3actaBogaBeLb Ma€e npaBo:

2.7.3.3.4.1. 3a HasABHOCTI NMUCbMOBOrO A03BOMYy 3acTaBogepXartesisi BUMHATU MPaBOYUHM BigHOCHO [Mpeamety
3acrasu.

2.7.3.4. 3a6e3ne4yeHi BUMoru
2.7.3.4.1. 3acTaBoio 3a6e3nevyeTbCs BUKOHaHHA 3060B'A3aHb KnieHTa 3a KpegmMTHUM 40roBopom.

CTpok, po3mip Tana kpeamTta, uini, BiACOTKN, PO3MIpP LLLOMICAYHOro nnatexy, nepiog cnnatu KpeguTy, 3a3HaqyeHo y
3asaBi npuegHaHHS.

2.7.3.4.2. . 3acTaBoto 3a LM [JoroBOpOM TakoX 3ab6e3nedyroTbCa BUMOrM baHka Wwoao BigwKo4yBaHHS:

© BWTpAT, NOB'AI3aHi i3 3BePHEHHSIM CTATHEHHS Ha [peaMeT 3acTasu;
°© 36MTKiB, 3aBAaHMX MOPYLUEHHAM 3acTaBoAaBLEM YMOB LibOro [0roBopy;
© 36uMTKiB, 3aBAAHMX NOPYLUEHHAM KnieHTOM 3060B’s13aHb 3a KpeaWTHUM AOrOBOPOM;

BMTPAT MO BUK/IIOYEHHIO 3anucy Npo peecTpadito MNpeameTy 3actaBu 3 JepXaBHOrO PEECTPY OOTSAXKEHb PYXOMOro
MaiHa, Ta BUTPAT MO 3AiCHEHHIO 3anucy NPO 3BEPHEHHST CTATHeHHS Ha MNMpeameT 3acTaBu, SKWO Taki BUTpaTK
3po6neHi baHkom.

2.7.3.5. 3BepHEeHHSA CTArHeHHs T1a peanisauia MpeameTty 3acTtaBu

2.7.3.5.1. 3BepHeEHHA CTArHeHHA Ha [lpegmeT 3acTaBu 3AIACHIOETLCA Yy BUMNagkax, nepegbdayeHux n.no.
2.7.3.3.3.4.1, 2.7.3.3.3.4.2, 2.7.3.3.3.4.3, 2.7.3.3.3.5. uporo [oroBopy, BigNoOBiAHO A0 YMHHOIO 3aKOHOAABCTBA
YKpaiHu Ta uboro Jorosopy.

2.7.3.5.2. 3BEpHEHHA CTArHEHHs i peanizauif MNpeameTa 3actasBu, 3a BUO60OPOM baHka, 3A4INCHIOETLCS LLASIXOM
BiACTYynN/MeHHA 3acTtaBofgaBuem baHky npasa BUMOrM, LIO BUNIMBAE 3 3aCTaB/IeHOro npasa. BigctynneHHsa npasa
BUMOTN 3A4JIACHIOETLCA 3rigHo 3 n. 2.7.3.1.3, 2.7.3.1.4. uporo forosopy abo 3rigHO 3aKOHYy B CyA0oBOMY abo
nosacyfoBoMy nopsgky. baHk Mae npaBo 3a0BO/IbLHUTY 3a PaxyHOK 3acTaB/1IeHUX MaliHOBWX MpaB CBOI BUMOTY B
NMOBHOMY 06CA3i, 06YMOB/IEHOMY Ha MOMEHT (PaKTUYHOrO 3a[0BOJSIEHHA, BKIHOYAOUM BMMOIM 3a3HayeHi B M.M.
2.7.3.4.1., 2.7.3.4.2. uboro [loroBopy, BiALIKoAyBaHHSA 30MTKIB, BUTPATU Ha 34iICHEHHS 3abe3nevyeHol 3acTaBo
BMMOT .

2.7.3.5.3. MNpaBa Ta 060B’'A3KM CTOPIH 3a UMM [,oroBOPOM B YacTWHI BiACTYNAEHHA NpaBa BUMOMM BUHWUKaKOThL (3
BifK1a4albHOK YMOBOK BifgnNoBigHO [0 cTarTi 212 LiMBIIbHOTO KOAeKkcy YKpaiHW) 3 HacTYMHOro AHs nicns
HacTaHHA Oyab-KOro nopylweHHsa KnieHtom ymoB KpeamTHoro gorosopy Ta/ abo 3actaBogaBLeM YMOB LIbOrO
forosopy (B TOMy uuchi, Nicns HacTaHHA Byab-SKOro 3 BUNagaKis, nepegbdayeHux n. 2.7.3.1.4. uboro Jlorosopy).

2.7.3.5.4. 3 MOMeHTY, 3a3Ha4eHoro B n. 2.7.3.5.3. uboro [lorosopy (3 HACTYMHOrO AHA MNiC/As HacTaHHA 6yAb-SKOro
BUNagKy, nepepgbdaveHoro n. 2.7.3.5.1.uporo forosopy) T1a y Bunagky, nepegbadeHomy B n. 2.7.3.5.3. uporo
JoroBopy, 3acTaBogaBeupb BiACTynae, a 3acTaBogepxkarenb HabyBae npaBo BUMOMM OGaHKIBCbKOrO BKMagy,
3a3HayeHoro B po3gini «Mpeamer 3actaBu» 3asBu npuegHaHHA. [o 3actaBogepxarens (HOBOro kpeamutopa 3a
[0roBopom 6GaHKIBCLKOro Bk/1ady) nepexofsitb BCi npaBa 3acTtaBofaBud (MepBICHOrO Kpeautopa 3a A0roBopoMm
6aHKIBCbKOro Bk/1agy) B 06CA3i | HA yMOBax, Lo iCHYBa/IM HA MOMEHT Mepexoay Lmx npas.

Y BuUnagky, AKLWO MiMIT HagaHWA y TPMBHI, a AeN03UT HagaHWiA B 3acTaBy B iHO3EMHIili BaslOTi, Npu peasnisalii
MpeagmeTy 3acTaBu BiAMOBIAHO A0 UbOro [JoroBopy AN O6GUYMCNEHHS CyMU B HaliOHaUTbHIA BasoTi YKpaiHu,



HeOo6XifHIN AN 3a40BOMIEHHA BUMOr 3acTaBofepxaTens, 3acTOCOBYETLCA KypC FPUBHI LWLOAO IHO3EMHUX BasioT,
BCTAHOB/IEHWNI HaujioHanbHMM GaHKOM YKpaiHu Ha AeHb peanisauii NpeameTy 3acTasu.

2.7.3.5.5. Y Bunagky, konu cymu, BUpy4YeHoi Big npogjaxy [NpeameTy 3actaBu, HeAOCTaTHbLO [/ NOBHOMO
3a/10BOJIEHHS BUMOr BaHKa, OCTaHHIi Mae NpaBo oAepXaTu Cymy, SIKOi He BUCTaYa€e /19 NOBHOMO 3a0BOJ/IEHHSA
CBOiX BMMOI, 3 iHWOro MaiHa KnieHTa, y neplly yepry nepej iHWMMK KkpegutTopamu. Peanizauis uboro maiHa
3AiACHIOETLCA Yy NOPSAAKY, NepeabayeHoMy YNHHMM 3aKOHOAABCTBOM YKpaiHu.

2.7.3.6. BignosiganbHicTb CTOpiH Ta BUPiLLEeHHS cnopiB

2.7.3.6.1. CTOpPOHM [OMOBW/UCS, L0 YCi CNOpKW, pO36KHOCTI a6o BUMOTW, siKi BUHMKAKOTb 3 AaHoro [orosopy abo
B 3B A3KY 3 HUM, ¥ TOMY YMC/i Taki, L0 CTOCYIOTbCA Or0 BUKOHaHHS, NOPYLUEHHS, NPUNUHEHHA ab0 BU3HAHHSA
HeaicHUM, NigNArarTb BUPILLEHHHO 3rigHO BMMOT Ail040ro 3aKkoHoAaBCTBa YKpaiHu.

2.7.3.7. Ctpok pgii Jorosopy Ta nopsifoK 3MiHU ymMoB JloroBopy

2.7.3.7.1. Lleli Jorosip HabyBa€e YMHHOCTI 3 MOMEHTY NignucaHHsa 3actaBogaBLeM 3asiBU NPUELHAHHS, i i€ Ao
MOBHOrO BMKOHaHHA KrieHTOM 3000B'A3aHb 3a KpeautHum [OroBopoM, Ta [0 MNOBHOTO  BWKOHAHHA
3actaBogaBLeM 3060BA3aHb 3a LM J,oroBopom.

2.7.3.7.2. BHeCeHHs1 3MiH g0 Uboro [loroBopy Ta MOro NpUMNMHEHHS 34JiACHIOETLCA B NOopsagky, nepegbavyeHomy
UMM [loroBopom Ta BiAnNoOBIAHO A0 Ai0HOro 3aKoHOoA4aBCTBa YKpaiHu.

2.7.3.7.3. TMpeacTtaBHukn CTOpPiH, YMNOBHOBa&XEHHI Ha yKfagaHHA Lboro [orosopy, noroguauncb, Wo Iix
nepcoHasibHi gaHi, ski ctanu BigoMmi CTopoHam B 3B'A3KY 3 yKNagaHHAM LbOoro [JoroBopy BKAOYalOTbCA A0 6a3
nepcoHasibHUX AaHux CTOpIH.

2.7.3.7.4. Nignucyoun uein [oroeip ynoBHOBaXeHi npeactaBHukM CTOPIH AaloTb 3rogy (403Bin) Ha 06PO6KY iX
NepcoHasIbHUX AaHuX, 3 MeTOK NigTBEpIKEHHA NOBHOBaXeHb Cy6’ekTa Ha yknagaHHsA, 3MiHy Ta po3ipBaHHA
[oroBopy, 3abesnevyeHHa peanizauyii agMiHiCTpaTMBHO-NPaBOBMX | NOJATKOBMX BiAHOCWH, BiAHOCWH Yy cdhepi
Oyxrantepcbkoro 06Ky Ta CTaTUCTUKKM, a Takox Ans 3abe3neyeHHs peanisauji iHWKX nepefbayeHux YMHHUM
3aKOHO4AaBCTBOM YKpaiHu BigHOCUH.

2.7.3.7.5. MpeacTaBHMKN CTOPIH MigNMCAHHAM LbOr0 AOrOBOPY NIATBEPLXKYIOTh, O BOHM MOBIAOM/IEHI NMPO CBOI
npasa Bi4noBiAHO A0 CTaTTi 8 3aKOHy YKpaiHu «[Mpo 3aXMUCT NEPCOHAIbHMUX AaHNX».

2.7.3.7.6. Nignucytoun uein Aorosip, CTOpPOHW, 3rigHO 3akoHy YKpaiHu «[1po 3axMCT NepcoHasIbHUX AaHUX»,
HafalTb B3aEMHY 3rogy OAMH OOHOMY Ha O0O0pObOKYy IXHIX MNEepCoHasIbHUX f[aHuX, a came: HasBsMu,
MicL,e3HaxXoMKEHHSA/MICLS NPOXMBaHHSA, peecTpauilinnx gaHux (kogy €4PMNOY, HoMepy AepxaBHOI peecTpadii y
€QVUHOMY [epXaBHOMY PEECTpi HpuAMYHMX OCi6 Ta hisnyHuX ocib-nignpremuis), iHopmayii Wo[o cuctemu
onofaTtkyBaHHs (iHAMBIAyaNIbHOTO NOAATKOBOrO HOMEpPY, peecTpauiiiHoro Homepy O6MIKOBOT KapTkM MnaaTHWKa
nogaTkis, HoOMepy cBigoutBa npo craryc nnatHuka [AB), 6aHKIBCbKMX PEKBI3UTIB, €1EeKTPOHHUX
iaeHTudpikauiiimx gaHunx (IP-agpeca, tenedoH, e-mail), npiseuwia, iMm's no 6aTbKoBi, 0COBGUCTOro nignucy Ta
iHWNX AaHuX, WO AatoTb 3MOry ideHTUdoikyBaTn 0coby, Wo die B iHTepecax Ta/abo Bif iMeHi ogHiel i3 CTopiH, Ta
iHWKX faHux, SKi nepefae ogHa CTopoHa iHWIA 3 MeTol 3abe3nedeHHs peastizalii NofaTkoBUX BiAHOCUH,
rocrnogapcbkux BiAHOCKH, BIAHOCKH Y cdhepi ByxrantepcbKoro 06niky Ta ayauTy, BiGHOCUH Y cddepi EKOHOMIYHMX,
(hiHaHCOBMX MOCAYr Ta CTpaxyBaHHA, BWBYEHHS CMOXMBYOIO MOMNUTY Ta CTATUCTMKW, Y MAapPKETUHIOBMX,
iHbopMaUiiHKX, peknamMHUX, KOMEPLINHMX abo iHLWWMX aHanoriyHmx uinsax. CTOpoHW MOBiAOM/IEHI Npo Te, WO iX
nepcoHasibHI AaHi BHeceHi B 6a3y nepcoHaslbHUX AaHuX, a TakoX MOBiAOMJIEHI NPO CBOI nNpasa 3rifgHO 3akoHy
YKpaiHun «Ipo 3aXUCT NepCoHasIbHUX JaHUX».

2.7.3.7.7. KoxHa 3i CTOpiH UnM NigTBEPLXKYE, LWO:



- BOHa Mae yci nepepgbayeHi UMHHUM 3aKOHOLABCTBOM Ta YCTAHOBUYMMW [OKYMEHTaMW MOBHOBaXKEHHSI Ha
yKNaZjaHHs! Ta Ha BUKOHAHHSA Liboro [oroBopy;

-1l npefAcTaBHWK, SKUIA nignucye paHwidi Jorosip Ta [ogaTkM A0 HbOrO, Ma€ yci HeoO6XiAHi NOBHOBAXEHHS Y
Bi4MNOBIAHOCTI 40 3aKOHOA4ABCTBA Ta YCTAHOBYMX AOKYMEHTIB AN TOro, Wob npeactasnat CTOPOHY Ta yKIacTu
Big, 11 iMeHi gaHunin [orosip;

-He BMMaraeTbcs Oyab-gKux nogasblimx/nonepegHix satsepakeHb gaHoro Jorosopy 1a Joaartkis 40 HbOrO;

- He icHye Oyab-fikux ObOMexeHb Ha yknageHHs CTOpOoHOK (nignucaHHsa npenctaBHUKOM CTOPOHWM ) LbOro
Jorosopy Ta JlogaTkis A0 HbOrO.

- CTOpOHM MarTb YCi HeoOXiAHI [03BifbHI AOKYMEHTW, AiueHs3il, mMaliHoBI npaBa Ans TOro, abu BUKOHyBaTu
po60TK, HagaeaTtn NOCNyri, Big4y>XyBaTn MaiHo, siki € NPeAMETOM Lboro JoroBopy. BkasaHi 4OKyMeHTX Ta npaBa
€ YNHHMMU Ha MOMEHT YKknafeHHsA [lorosopy.

- CTOpoHM 30060B'A3yH0TbCA He NPea’siBASTY XOAHWUX MPETEHSIi ogHa A0 OAHOI WoAo HeaiicHocTi dorosopy Ta/
abo cynpoBigHUX JOKYMEHTIB 40 HbOro, 3a YMOBM LLO BOHM NignucaHi ocoboto, Aka gie Ak npeacrasHuK CTOpOHM,
Ta CKpinneHi neyatkoto CTOPOHM.

2.7.3.7.8. CTOpPOHU AiAWN 3rogy Npo BMU3HAHHA Yrogm npo 3axucT iHdopmauii 3 0OMexeHUM [OCTyrnoM Ta
3abe3neyeHHs NoMITUKK iHhopmaLiiHoT 6e3nekun (Yrogy), siky ony6nikoBaHo 3a agpecoto: https://privatbank.ua/ru/
poleznyje-dokumenty, ck1af0BOK YaCTMHOK LbOro AOrosopy. Y pasi Oyab-akux npotupivy MK ymoBamu LIbOro
[0roBopy Ta Yrofoto, nNpioputeT MarTb YMOBU YTOAMW.

2.7.3.7.9. CTOpOHM [AOMOBW/INCb, WO CMOCI6 OTpMMaHHS npuMipHMKa [oroBopy Ta AogaTkiB A0 HbOro
BCTaAHOB/EHO B 3asBi NpUeQHaHHS.



2.8. IHWi 6aHKiBCbLKI mocayrun

2.8.1. baHKIBCbKi cenoBi CKPUHbKM

2.8.1. BaHKiBCbKi ceitpoBi CKPUHbLKU
2.8.1.1. 3aranbHi TepmiHu.

Jeno3uTHe cxoBuLye oA iHAMBIAyanbHUX ceiicpiB BaHky (gani - [lenosuTapiil) — BigocobreHe 0XOPOHIOBaHe
NPUMILLLEHHS, NPU3HaYeHe 415 PO3MILLleHHS iHAUBIAYaIbHUX CeidiB, AKi BUKOPUCTOBYIOTLCA 3 METOH 36epiraHHs
B HMX MaliHa KnieHTa.

IHauBigyanbHMii celich i iHauBIQyanbHa ceiidpoBa CKpUHbKa (gani — CeiithoBa CKpUHbKA) — HecnaaMmuii
ALLYK i3 cnevljasibHAM 3aMKOM, LLIO 3HaxoauTbea B eno3uTapii. CeinldhoBi CKPMHBKM NPOHYMEPOBaHI.

30Ha nepepaxyHKy LiHHOCTeW - Lie NpuMilleHHs1 abo cneuianibHO 06nagHaHe Micue, sike HagaeTbcsi BaHkom
KnieHty ans po6otu 3 BaU/IOTHUMU LIHHOCTAMU Ta iHWXM MaiHOM KnieHTa.

Kniou BigMUKaHHA - K04, KMl HagaeTbea baHkoM KnieHTy Ta 3HaxoguTbes Y HbOro Ha NpoTA3i Ail Jorosopy.
Kntou go3Bony - KoY, KMl 3HaXoAMTbCA Y BiAMNOBiAa/IbHOrO NpaLiBHUKa BaHky.

CeiichoBuini 60Kc (gani — Bokc) — MeTaneBuil AWMK A8 BkNageHHs B CeidhoBy CKpPUHbLKY, B SIKOMY
36epiraeTbCa MainHO KnieHTa, Ta A1l MOXXHa nepeHecTn B 30HY NepepaxyHKy LiHHOCTEA.

Celich-nakeT — Henpo3opuii NakeT i3 3acTibkow ANns BknageHHst B CeindoBy CKPUHbLKY, B sikOMy 36epiraeTbcsi
MaiHo KnieHTa, Ta K1l MoXKHa nepeHecTn B 30HY NepepaxyHKy LiHHOCTEIA.

PaxyHOK «Kntou goctyny» - NOTOYHWI paxyHOK, L0 BiAKPMBaAETLCA BaHkoM KnieHTy ana HagaHHa Mocnyrun, ans
sIKOro BaHk eMiTye NNacTUKoBy KapTky.

2.8.1.2. NpepgmeT Jorosopy

2.8.1.2.1. baHk Hagae KnieHTy CeihoBy CKpPWMHbKY Yy KOPUCTYBaHHSI 3a Nnnaty Ha MeBHWIA CTpok. HagaHHs
CelihoBOI CKPUHBbKM B KOpUCTYBaHHSA KNIEHTY 30IMCHIOETLCA LUASXOM OOOPMSIEHHS KOMNNEKTY «K/oy focTyny»
Ha yMOBax cnjartu BMHaropoam 3a KopuctyBaHHA CeihoBOK CKPUHBKOK Ta onaath KOMICii 3a 06C/1yroByBaHHS
PaxyHky “Kntou goctyny” (gani - MNocnyra).

CTtopoHnun y3rognnu, wo CeiidpoBa CKpMHbKa He NepexoanTb Y BracHicTb KnieHTa.

2.8.1.2.2. Ha nigctaBi ctatti 634 LiMBiNbHOrO Kogekcy YKpaiHm 3asiBol0 Npo NpuUeAHaHHs A0 nigpo3ainy
«BaHKiBCbKi CceithoBi CKPUHbKM» YMOB Ta [MpaBun HafaHHA OGaHKIBCbKMX MOCAYr akUiOHepHOro ToBapucTea
KoMepLiiHoro 6aHky «[lMpuBatbaHk» (fani - 3asBa) KnieHT npuegHyeTbCA A0 po3ainy «3arasibHi NoOXKEHHA» Ta
nigpo3ainy «baHkiBCcbKi celidhoBi CKpMHbKU» YMOB Ta Mpaswn (gani - Ymosu a6o [orosip).

2.8.1.3. O60B'A3KN BaHkKy:

2.8.1.3.1. baHk 3000B'A3aHWii Hapatu KnieHTy CeiichoBy CKpPWHbKY Yy CnpaBHOMY CTaHi. [lepen no4vaTkom
KopucTyBaHHA CeilcpoBot0 CKpUHbKOK BaHK 3060B'A3aHuMii Hagatu KnieHTy MOX/MBICTb O3Haomutuca 3 i
TEXHIYHMM CTaHOM. 3a BiACYTHOCTI Yy KrieHTa 3anepedyeHb LWOAO NOoAasIbLIONO0 KOpucTyBaHHSA CeidhoBoi
CKpUHbKOI, BaHk B1aae KnieHTy Knwu BigMuKaHHS, NPo oTpMMaHHA Akoro KnieHT posnucyetbes y 3assi. Mignmc



KnieHta B 3asaBi npo Bugady iomy Knwua BigMUWKaHHS O3Ha4yae BIiACYTHICTb 3 060Ky KnieHTa 6yab-sKnx
3arnepeyeHb UYn 3ayBaXKeHb, a TaKOX NPUIAHATTS B KOPUCTYBaHHS cnpaBHOi CeindhoBOi CKPUHBKMN.

2.8.1.3.2. BaHk 306008B'A3aHuii 3a6e3neunTn foctyn KnieHTta (a Takox ocib, Bu3HauyeHux KrieHTom y 3asBi, Ta
0Ci6, SIKi MalTb HaNeXHMM 4YMHOM odhopMIeHi aoBipeHocTi) Ao CeiidhoBOi CKPMHbLKM, onepauiii i3 Hew 3rigHo
rpaduiky pobotu BigaineHHs. Joctyn Ao CeindoBoi CKPUHBKN Y BMXiAHI Ta CBATKOBI AHI HE HAAAETbCS.

B pasi, Akuwo [Jorosip yknageHo i3 ggoma KnieHtamu, BaHk 3060B'A3yeTbCa gonyckatn Ao po6otu 3 CeiidhoBoto
CKPWUHBKOIO TiflbKM ABOX KMieHTIB 0gHOYaCHO.

Jonyck Knienta B [lenosuTapiil 34ilCHIOETLCSA TilbKM B NPUCYTHOCTI BignoBigasibHOro cnispobitHMka baHka abo
MepcoHanbHoro 6GaHkipa. MMpu UbOMY CHIBPOGITHMK BaHky ab6o [epCoHaslbHUA GaHKip 3a/IMWAETLCA B
[eno3utapii 3 MOMEHTY BIgKPUTTA A0 MOMEHTY 3akpuTTa CeildhoBOi CKPUHbKM i OUiKye NMOBEpPHEHHA KrieHTa 3
30HM NepepaxyHKy LiHHOCTEN.

2.8.1.3.3. baHk 3060B'13aHMI 3a6€3Me4nTN CXOPOHHICTL CelidhoBOT CKPMHBKN MPOTSAroM CTPOKY Ail Jorosopy.

2.8.1.3.4. baHk 30060B'si3aHWiA chikcyBaTuU KOXHWUIA gocTyn KnieHTa go CeliddoBOI CKPMHBKM B €1eKTPOHHOMY
XypHani BiaBigyBaHb.

2.8.1.3.5. insa 3anobiraHHsa Llaxpaicbkum onepauism, NpoTunpaBHUM AisM BbaHk 3000B'A3aHuii 3a6e3nedunTu
BijeoHarnAn LWNAXOM BCTAHOB/IEHHA BigeokamMep B MpuMileHHi [eno3utapito (OKpiM 30HW MepepaxyHky
LiiHHOCTelR). 3anncu BigeoCnoCcTEPEXEHHS 36epiraloTbCs B baHKy He MeHLUEe 04HOr0 POKY.

2.8.1.3.6. B pasi nonomkn CeiihoBOi CKpMHbKM BaHK 30060B'A3aHUil 34iiCHUTK Ti 3aMiHy Ha crpaBHy (3a
HasIBHOCTI).

2.8.1.3.7. B pasi 3BepHeHHs KnieHTa 3 npuBogy BTpatu Knwua BigMUKaHHA BaHk 3060B'A3yeTbCA HagaTtu iioro
AyonikaT BNPogoBX AeCATM poboumx AHIB 3a ymoBu criiatk KnieHTom wTpadpy 3a BTpaTy Kriwoya BigMUKaHHSA
3rigHo 3 Tapudamm bBaHky.

2.8.1.3.8. B pasi 3MiHM Tapudis 3a kopucTyBaHHA Nocnyroo baHk 3060B'A3aHMiA NOBIAOMUTY NP0 Le KrieHTa 3a
ponomoroto SMS, e-mail abo Cuctemu Mpuear-24. AkWo NpoTAroMm 5 gHiB 3 gaty nosigoMneHHsa KnieHta npo
3MiHy Tapudhis baHky KnieHT He 3BepHeTbcA A0 BaHky 3 iHiuiatmBot posipsatv [Jorosip, HagaBly BignosigHe
noBigoMaeHHss — 3asBy Npo posipBaHHsA [oroBopy B Nopsgky, BM3HavyeHoMy nigposginom 2.8.1.11. uux YMos,
YMOBM NpO 3MiHy Tapudpy BBaxarTbCa Y3ropkeHnmMn CTOpoHaMM HasleXXHUM YMHOM i [LOroBip NpOAOBXYE AiATU
Ha HOBWX YMOBaX.

2.8.1.3.9. B pasi 3akputTa [eno3nTtapito abo nepeisay B iHWe NpuMilLleHHs, BaHk 3060B'A3aHWii NOBIKOMUTY NPO
ue KnieHta He nisHiwe, HiX 3a 30 KaneHgapHUX OHIB 3aMOBHUM SIMCTOM abo enekTpoHHUMK 3acobamin 3B'A3Ky. B
NnoBigOM/IEHHI BKa3ylOTbCA Aata 3akpuTTa/nepeisgy Ta HoBa agpeca [enosntapito.

2.8.1.3.10. MNpwu ubomy npu nepeizgi denosuTapito, B pasi, AKLWO 40 BKa3aHO! B NOBigOMIEHHI baHky aaty KnieHt
He 3abupae BMIcT CeihoBOI CKPUHLKM, BBaXaeTbcs, WO KnieHT HagaB baHKy CBOK MOBYa3Hy 3rogy Ha i
nepeBe3eHHst pasoM 3 BMiCTOM. B upbomy Bunagky BaHk He Hece BignoBigasibHOCTI 3a 6yAb-AKY LWKOAY, 3anofisgHy
BMicTy Celid)oBOT CKpUHbKM nNpu nepeBe3eHHi. [Mpu nepeBe3eHHi CeldioBi CKPUHLKMA CYNPOBOAKYHOTHCSA
npawiBHUKOM CNyx6un 6e3nekn baHky.

2.8.1.3.11. MNpwu 3akpuTTi JenosuTtapito, AKWO A0 BKa3aHOi B NoBigOMNeHHI BaHky gatn KnieHT He 3abupae BMIiCT
CelichoBOi CKpMHbKKM, BaHK 34iiCcHI0E TI pO3KPUTTA B MOPSAAKY Ta Ha yMOBaX, BU3HadeHMX nigposginom 2.8.1.8.
uboro fjorosopy.

2.8.1.4. O6oB'A3KN KnieHTa (iioro goBipeHOi 0ocoou)



2.8.1.4.1. KnieHT 3060B'A3aHuWii kopucTyBatuca CeinthoBO CKPMHBLKOK 3riAHO 3 i NPU3HAYEHHSIM, HEe AOMnycKaTy
noripweHHs 1i ctaHy abo nepeobnagHaHHA. He yknagatu foroBopu Ta iHLWi yrogn 3 TPeTiMm ocobamm CTOCOBHO
CelihoBOI CKPUHBLKM, SIKi MOXYTb MaTu IOPUANYHI HACNioKN.

2.8.1.4.2. KnieHT 3060B'A3yeTbCsA He po3miwlyBaTn B CelidhoBiil CKpuHbLI 30p0l0, NEerko3ammucTi, OTpyiiHi,
HaPKOTMYHI Ta iHWi pevyoBUHW i NnpeamMeTn, BUay4deHi 3 06iry BiAMNOBIAHO A0 3aKOHOAABCTBA YKpaiHW, a Takox
npeameTn, 36epiraHHA abo KOPUCTYBaHHA SKAMU MOXE BUKIMKATW 3anogisiHHA wkoan BaHky, camomy KnieHTy
abo iHWKM ocobam.

2.8.1.4.3. B pasi BTpatu Kntoya BigMmKaHHS abo noLlkKomkeHHA CelidhoBoi CKPUHBLKM, SKi cTanncs 3 BUHU KnieHTa
abo Iioro foBipeHoi ocobu, KnieHT 3060B'A3aHMii NOBIAOMUTU NPO Leit hakT baHK He ni3Hilwe TpboX Pobo4mx
[HIB, a MPX MOX/IMBOCTI — HeraliHo. Mpu ubomy KrieHT 3060B'A3aHnin 3BepHYTUCA A0 BaHKy 3a TenedoHom +38
073 (050, 098) 9000002 a6o 3700 i 3amoBUTK ay6nikaT Kntoua BigMUKaHHS.

2.8.1.4.4. B pas3i BTpaTtu, NOLWKOMXKEHHS Ta iHWOro BMBEAEHHS 3 nagy Kntoua BigMukaHHA Ta/abo 3amky Ta/abo
CelihoBOi CKpMHbKKM, KNiEHT 30060B'A3aHUA NPOTATOM TPbOX PO60OYMX AHIB 3 AaTW HagaHHSA BbaHkoM BMMOIM
34ilicCHATK onnaTy wTpady B po3Mipi Ta B NOPAAKY, BU3HAYEHNMN Y BUMO3i BaHKy.

2.8.1.45. Ona poctyny B [enosuTapiii noBigOMAATU CniBpOGITHUKY BaHKy kog, skuid y Burnagi SMS-
NoBIAOM/IEHHA ab0 HWWM LUMAXOM, BM3Ha4YeHMM BaHkoMm, HagiliwoB Ha ®diHaHcoBuili TenedpoH KnieHta. Ha
nigcraesi uMx nosigomneHb baHK chikcye BiABigyBaHHA KnieHTOM [lenosuTapito B €feKTPOHHOMY >XypHali
BiABigyBaHb.

2.8.1.4.6. Nepepn koxHUM poctynom Ao CelidhoBoi CKpuHbkM KnieHT 3060B'A3aHnin npen'saBnaty cniBpobGiTHUKY
BaHky nacnopt a6o ocobucTy nnatbkHy KapTky, emiToBaHy BaHkom, a goBipeHa ocoba KnieHTa 3060B'A3aHa
npea'aBniaTU NacnopTt Ta HoTapia/lbHO NOCBiAYEHY AOBIPEHICTb.

2.8.1.4.7. Mpwn kopucTyBaHHiI CeildhoBOK CKPUHLKOK KMIiEHT 3060B'A3aHNI KOPMUCTYBATUCS Ti/IbKM OpUriHaNIbHUM
Kniouem BigMuKaHHS.

2.8.1.4.8. KnieHT 3060B'A3aHWi1 He AonyckaTy BUrOTOB/EHHS Ay6nikaTie Kntoya BigMUKaHHS.

2.8.1.4.9. KnieHT 3060B'A3aHNin AoTpUMyBaT1CA nNpasua nepebyBaHHA y [eno3utapii. Tpuanictb nepebyBaHHS
y [leno3utapii He Gifiblie 5 XBUANH B MexXax rpacdiky pobotu BigaineHHs baHky.

2.8.1.4.10. KnieHT 3060B'a3aHunil 3gatu Kntod BigMukaHHA (abo cnnatutu wrpad 3a Aoro BTpaty abo nosiomky) i
3BifIbHUTK CelidhoBY CKPUHBLKY He Mi3Hille OCTaHHbLOro AHA Aii JloroBopy 3i CNAarTol naaTexiB, HaIeXHUX 3a
Jorosopom.

2.8.1.4.11. B pasi ckacyBaHHs1 nonepefHbO BWAAHOI AOBIPEHOCTI Ha KOpUCTyBaHHS CeildhoBOK CKPUHBLKOLO,
KnieHT 3060B's13aHWii HeranHo noeigomuTy Npo ue B baHk 3a TenedoHom +38 073 (050, 098) 9000002 abo 3700,
abo 3BepHyTUCA A0 BiagineHHA Badky, ae opeHpoBaHa CeiidhoBa CKpuHbka. HegoTpumaHHA KriieHTOM LbOro
0060B's13Ky 3BifIbHSAE€ BaHkK Bif, BiANoOBiga/IbHOCTI 3a BUAady MaiHa HeynoBHOBaXXEHIli 0CO0i.

2.8.1.4.12. B pasi 3MiHK 3a3HavyeHux y [loroBopi pekBi3nTiB KnieHTa, 3MiHM Micua nepebyBaHHA Ta KOHTaKTHUX
TenedoHie KnieHta (abo 1ioro pgosipeHoi ocobu), KnieHT 3060B'A3aHMii nosigomMntn npo ue baHk B
N'ATHAAUATUAEHHUIA TEPMIH.

2.8.1.4.13. B pasi HagaHHA y KOpuCTyBaHHA CeidhoBOi CKpUHbKM Ha ABOX KnieHTiB, KnieHTn camocTiitHO
npuiiMaloTh pileHHS, y Koro 6yae 36epiratncsa Kntou BigMmukaHHs Big CeindpoBOi CKPMHBKMN.

2.8.1.5. NpaBa baHky:



2.8.1.5.1. baHK Ma€e npaBo He gonyckatu KnieHTa (Ta lioro goBipeHy ocoby) Ao po6otn 3 CeliddoBOK CKPUHBKOID
3a HasIBHOCTI 3a60proBaHoCTI 3i cnjiatu BuHaropogu baHky 3a uum [oroBopom.

2.8.1.5.2. baHK Ma€e NpaBo 0OMEXMTM KiNbKiCTb HOTapiaslbHUX AOBIPEHOCTEN Ha NpaBo kopucTyBaHHsA CeidhoBoro
CKPMHbKOI A0 0AHOro [1oroBopy - He Ginblue TPbOX.

2.8.1.5.3. baHk mMae npaBo po3kpuBaTh CeiihoBy CKpMHbKY 6€3 NpUCYTHOCTI KnieHTa B MopsiaKy Ta Ha ymoBax,
BM3Ha4YeHux nigpo3sginom B n. 2.8.1.8. umx YMos.

2.8.1.5.4. baHK Mae npaBo NpPUPIBHIOBATU BIACYTHICTL Knoua BigMukaHHA y KnieHTa Ta/abo [oBipeHux oci6
KnienTa go noro sTparu.

2.8.1.6. MpaBa KnieHTta:
2.8.1.6.1. KnieHT mae npaso gocTtyny Ao Jeno3utapito 3rigHo 3 rpadpikom po6oTu BifgNoBigHOIO BigaineHHsA BaHky.

2.8.1.6.2. KnieHT Mae npaBo [OBIpUTM KOpPUCTYBaHHSA CelidpoBO0 CKPUHBLKOK iHWMM Ocobam  LWASXOM
0hopMIIEHHS A0BIPEHOCTI, NOCBIAYEHOT HOTapiyCcoM.

2.8.1.6.3. B pasi nonomkn CelidpoBOI CKPUHbKM He 3 BWMHM KnieHTa, KnieHT mae npaBo BuMMarati 3amiHu
CelichoBOi CKPUHBKM Ha CNpaBHY, PO3Mipy SKOT HE MOCTYNalTbCS NEPBICHIN.

2.8.1.7. Baprictb Mocnyr

2.8.1.7.1. 3a kopucTyBaHHs CeidhoBo0 CKpUHLKOK KNiEHT 3000B'A3yeTbCA cniatutM baHky BuHaropogy Yy
po3Mipi, BCTaHOB/IEHOMY Y Tapudax, Ski € HeBi4'€EMHOK YacTUHOK Lboro Jorosopy. BuHaropoga Bktovae MAB.
Po3mip BUHaropoam BU3Ha4yaeTbCs, BUXOAAYM 3 Ki/IbKOCTI AHIB KOPMUCTYBaHHS CeilthOBOK CKPUHBKOD, MOYMHAKUN
3 [HA yKnageHHs [oroBopy, Ta 3a/1eXuTb Bif 06'eMY CKPUHbKM Ta pPerioHy HagaHHs nocnyru. MNpy ubomy AeHb
yKnageHHs [JoroBopy Ta AeHb MOoro posipBaHHs BPax0oBYOTbCA B 3arasibHy KiflbKiCTb AHIB KOPUCTYBaHHS.

3a 06cnyroByBaHHS PaxyHKy «Kmwou pgoctyny» KnieHT 3060B'A3yeTbCA CnaatuTh BaHKy KOMICIHO 3a KOXHWIA
MOBHUIA ab0 HEMOBHWIA KasleHAAaPHWIA MiCsLb, HE3aNEXHO Bif (hakTUYHOT KiSIbKOCTi AHIB KOPUCTYBaHHS Yy PO3MIpi,
BCTaHoB/IeHOMY Y Tapudpax.

2.8.1.7.2. Tapuchm B CTPYKTYpHUX Migpo3giiax baHKy MOXYTb BiApI3HATUCb Bif 3ara/ibHOBCTaHOBEHNX
(3a3Ha4yeHMx Ha caiiTi y ubOMy po3giai) B 3aNeXHOCTI Bif KOH'HOHKTYPU PUHKY B KOHKPETHOMY pPETiOHi.
PerioHanbHUii Tapud Moxe OyTWU BCTAHOB/IEHMII Ha OKpeMuii TMNopo3mip, abo Ha AenosuTapiii B UioMmy Ta
3aTBEPAKYETLCA BiAMNOBIAHO A0 BHYTPILHLOOGAHKIBCHKMX AOKYMEHTIB. [H(hopmMaLisa Wwoao po3mipy Takux Tapudis
HafaeTbca KnieHTy y BiANOBIAHOMY BigdifieHHI BaHky.

2.8.1.7.3. Ana onnatu Mocnyrn KnieHT 3060B'A3aHWii He ni3Hille 24-ro ynucna NoTovyHoro micsusa (abo go gatm
posipBaHHs [0oroBopy) BHECTU KOLLTU Ha paxyHOK, BiAKpUTWIA B BaHKy, HOMep SIKOro 3a3HadeHunin y 3asBi. KnieHT
fopyyae baHky 25 yncna KOXHOro Micsausa 34icHIOBaT! CNMCaHHSA KOLWWITIB Y pPO3Mipi, HeobxigHOMY ANns onfaTtu
Mocnyr BaHky 3a uum [,oroBopom, 3 paxyHky KrieHTa, Homep SKoro 3asHaveHwuii y 3asBi (34jlicHi0BaTn AOroBipHe
CnucaHHs).

2.8.1.7.4. Onnata BigwKogyBaHHS i3 BUrOTOB/IEHHSA HOBOro Kroua BigMWKaHHS, BiAHOB/IEHHSA MOLUKOAKEHOT
CeilhoBOi CKPUHBbKKM, 3aMKy TOLLO 3A4iACHIOETLCA KNiEHTOM rOTiBKOBMM ab0 6e3roTiBKOBUM LWASAXOM onnatyv Ha
paxyHok baHKy, 3a3HaqeHunil y 3anBi.

2.8.1.7.5. B pasi 3MiH/N HOMepa paxyHKy, 3a3Ha4yeHoro B 3asBi, Ta/abo Hecnnat KAieHTOM B Ha/IeXHWUIA TePMIH
BMHaropogu 3a locnyry, a TakoX iHWWX BUTPAT, SKi BUHUKNN Y 3B'A3KY 3 BUKOHaHHSAM [JOroBopy (BUrOTOB/IEHHS
HoBOro Kntoya BigMuKaHHS, peMOHT CelidpoBOi CKpUHbKM i T.4.), KnieHT gopyyae BaHKy 34iACHUTU CNUCAHHS
rPOLLOBMX KOLWTIB 3 OyAb-KOTO paxyHKy KnieHTa, Bigkputoro baHky (Y TOMY 4MCAi 3a paxyHOK KpeauTHOro



nimiTy), B po3mipax, Wwo nignaraioTb cnnati baHky 3a umMm [JoroBopom (34iiCHATU JOTOBIPHE CMMCaHHSA).

2.8.1.7.6. CTOpPOHU y3roannu, WO KOWTK, OTpuMaHi Big KnieHTa ansa noraweHHs 3aboproBaHocTi 3a MNocnyrow, y
pasi HefoCTaTHOCTI CyMMW 34INCHEHOrO niaTexy ANns BUKOHaHHSA 3060B’A3aHHS 3a [,oroBopom y NOBHOMY 06CA3i,
Hacamnepes, HanpasnATbCA 415 NoralleHHs:

- WTpadis;
Aani — neHi;

[asi — NpoCTpoYEHOT BUHAropoay 3a kopuctysaHHs Nocnyroto (nnara 3a kopuctysaHHA CelidhoBOK CKPUHBKOK
Ta KOMICIT 3a 06C/TyroByBaHHs paxyHKy «Knod foCTyny»);

Aani — BMHAropoAmn 3a KopucTyBaHHS Mocyrowo (nnata 3a KopuctyBaHHA CelidhoBOI CKPMHBKOK Ta KOMICIT 3a
06CyroByBaHHs paxyHky «Knwou goctyny»).

2.8.1.8. Po3kputTa CeiichoBOI CKPUHLKUN 63 NPUCYTHOCTI KnieHTa.

2.8.1.8.1. CTopoHu y3rogmnu, wo baHk mae npaBo 34icHUTN po3kpuTTa CeildhoBOi CKPUHBLKN 6€3 MPUCYTHOCTI
KnieHTa B HacTynHWX BMnagKax:

- B pasi HasABHOCTI NPOCTPOYEHOT 3ab0proBaHOCTi MO cnnarti 3a KopucTyBaHHs CelidpoBOI CKPUHBLKOK Ta/abo 3a
06cnyroByBaHHS PaxyHky «Knwou gocTyny» cTpokoM Ginblue 30 kanieHaapHUX OHIB;

- B pasi HasiBHOCTI 3anuTy Bif HOTapiyca 41 NPaBOOXOPOHHUX OpraHiB Ha HagaHHs onucy BMIcTy CeidhoBoi
CKPVIHBKU;

- B pasi 3akpuTTa [Jeno3utapito 3 ypaxyBaHHAM 06CTaBUH, nepenbaveHux n.2.8.1.3.11. yboro Jorosopy.

2.8.1.8.2. na po3kputta CeidoBoi CKpUHbKM 6e3 npucyTHOCTI KnieHTa BaHKkom CTBOPHOETLCA KOMicCiS 3
npauiBHukiB BaHky. Kowmicis poskprBae CeiichoBy CKpuHbKY KnieHTa, nMpo WO cknagae BignosigHWiA AKT npo
PO3KPUTTA Ta OnuC i BMICTY 3 HAcTyMHMM MOro BW/IYYEHHSIM | nepefadveld Ha 36epexeHHs B Oyab-sike iHLie
npuMmilLleHHs BaHky, sike [03BoNsE 3abe3neunTn 36epexeHHs MaliHa KnieHta. OgnH ek3emnnsap AKTy Ta onucy
nepegaloTbCA aBTopaMm 3anuTy (B pasi, SKWO PO3KPUTTA 3A4iCHEHO 3a 3anuMToM), OPYrMiA [ofyvaeTbecs A0
AOKyMeHTiB KnieHTa Ta nepefaeTbCsl B apxiB, TPETiii gonyyaerbcs A0 BMICTY CeiidhoBOi CKpUHbKM Ta
30epiraeTbCa pasomM 3 HMM. 3a HEOOXigHOCTI NPOBEeAEHHS OUiHOBaHHS BMICTY CeildhoBOi CKPUHLKW, onnarty
nocnyr oLiHoBaYa 34iNCHIOTb iHiLiaTopy 3anuTy.

2.8.1.8.3. baHk Bugae KnieHtoi BMICT CelichoBOT CKpUHbKM nicas onnatu KnieHToM BCix HanteXxHnx 3a JoroBopom
nnarexis, B TOMy 4Mc/i BATPAT 3a 3aMiHy 3amKy CeiidhoBOi CKpMHBKMN.

2.8.1.8.4. AKWO NPOTAroM TPMPIYHOrO TEPMiHY 36epiraHHs BUAy4eHoro 3 CeillthoBOi CKPMHLKM MaiHa BOHO He
6yne 3aTtpebyBaHe KnieHTOM (/ioro npaBOHaCTynNHWKamu/cnagkoemusamu), baHk mMae npaBo yTuisyBatu
(3HULLMTK) Take MaiHO, SKUWO BOHO HE € Ba/IIOTHUMW LHHOCTSIMW, AOPOrOUiHHMMK MeTanamu, AOPOrouiHHUM
KaMiHHAM, TBOpaMn MUCTeuTBa, aHTUKBapiaToM abo iHWKMK LiHHOCTAMKW. ONA uboro baHk no 3akiHYeHHK 3-X
poOKiB 3 AaTu cknafgaHHA AKTY npo po3kpuTTs CeildhoBOi CKPMHBbKM HampaBisie Ha agpecy KnieHTa nucbmoBe
NOBIAOM/IEHHA NPO HaMip 3HULWWTM BuUyyeHe MaiHO Ta Ha 30- KaneHAapHUn AeHb nicis Hanpa./ieHHSs
NoBIJOM/IEHHS, B pasi HeogepXaHHA 3anepedeHb KnieHTa, 34INCHI0E BUTYYEHHS 3 MOTOYHOIO Micus 36epiraHHs
Ta 3HULLEHHA He3aTpebyBaHOro mMaliHa.

2.8.1.8.5. BunyyeHHsi He3aTpebyBaHOro MaiHa 3 MOTOYHOro Micus 36epiraHHs 3MiACHIOETLCA MPU3HAYEHOHD
Haka3om no baHky KoMici€lo, Lo cKNafaeTbCs 3 YNOBHOBaXKEHMX MpauiBHUKIB BaHky. Komicia cknagae AKT npo
3HULLIEHHS, AoAaE 1ioro A0 AoKyMeHTIB KnieHTa Ta 34a€ B apxiB baHky.



2.8.1.8.6. B pasi, AKWoO nicna 3akiH4eHHA cTpoky JorosBopy K/ieHT He npea'ssuMB BUMOMM MPO MOBEPHEHHS
BaUTOTHUX LIHHOCTEN, AOPOroLUiHHMX MeTasliB, AOPOrOLiHHOrO KaMiHHS, BUTBOPIB MUCTELTBA, aHTMKBapiaTy abo
iHLWKX UiHHOCTel, BaHKk Mae npaBo yTpuMyBaTh BU/IyYeHi LIHHOCTI Nic/s 3akiHYeHHS TepMiHy NO30BHOI AABHOCTI.
MpaBo BnacHocTi baHKy Ha BUlydYeHe MaiHO abo LHHOCTI BUHWKaE B CUy HabyBasibHOT 4ABHOCTI Yepes N'ATb
poKiB Mic/is 3aKiHYeHHA TepMiHy NO30BHOT AaBHOCTI No Jorosopy.

2.8.1.9. IHWi ymoBu

2.8.1.9.1. KnieHT camOCTIiHO pO3Milly€e CBOE MaiiHO B CeildpoBiil CKpUHbLI 6€3 noBigoMieHHss BaHky. CTOpOHM
y3roamnu, wo baHk He 6epe Ha cebe 060B'A30K 36epirat MaiHo KnieHTa.

2.8.1.9.2. B pasi 6aHkpyTcTBa BaHky goctyn o Ceiid)oBUX CKPUHLOK 3AIACHIOETLCS Yepe3 YNOBHOBaXKEHMUX
npeacTaBHMKIB - TMUMYacoBoi Kowmicii.  [is  [joroBopy npuv UbOMY NPUNUWHAETBCA, onnaara 3a [locnyry
nepepaxoByeTbcsa KNiEHTOM Ha BKa3aHi NikBiAaTopoM paxyHKW.

2.8.1.9.3. HapgaHHa poctyny go CelidpoBOI CKPUMHbKM CNaAKOEMUSAM, npaBoHACTynHWKaMm KrieHTa, HOBMM
AoBipeHMM ocobam KrieHTa, a TakoX BMAada oOcCTaHHIM BMIiCTy CeiidhoBOi CKPUHbKW, 3MIACHIOETLCA B
YCTAHOB/IEHOMY 3aKOHOM MOPSAAKY, NICNA Chniatu cnagkoemuamu, npaBoHaCTYMHUKaMW, OOBIpeHUMM ocobamu
3aboproBaHocTi KnieHTa nepes baHkom no KopucTyBaHHO CeihoBOHO CKpMHLKOKO Ta 3aboproBaHOCTi 3a
06cnyropyBaHHs PaxyHKy «Knou gocTyny» Ta ycCix iHWKWX naaTexis, HanexHux 3a Jorosopom (wTtpacis, neHi

TOLWO).

2.8.1.9.4. B pasi cmepTi KieHTa, cnagkoeMelb OTPUMYE AOCTYN 40 BMICTY Ha OCHOBI «CBigouTsa npo npaeo Ha
cnajnHy», BUOAHOro HOTapiycoM.

Cnagkoemelb cnjavye BCi HapaxoBaHi niatexi, 3abupae BMICT CKPUMHbKM Ta NiANUCYE 3asBy Ha pO3ipBaHHS
forosopy. B pasi BiACYTHOCTI y cnagKoeMusa Kwoya Bif, CKPUHBKKM, CNafKOEMELb OMnadyye BUTPATW Ha 3amiHy
3aMKa 3rigHo 3 gitounmn Tapucamm 6aHky.

Hotapiyc mMae npaBo Hagicnaty 3anuT Ha BIiKPUTTS CKPWMHbKU Ta HafaHHA onucy 1 BMICTY ANS cKnafaHHA
cBigouTBa. B UbOMYy pasi CKpuMHbKa BiAKpMBAETLCA 3rigHO 3 N.2.8.1.6 uux lMpasui. BMICT CKPUHbKA BULAETHCA
cnagKoeMUAM, L0 BKasaHi B «CBIgOUTBI Ha cnajLmHy» Nicas cniaty BCiX BUTPAT.

AKLWO cnagkoeMuiB GinbLe, HK OA4MH, MOBMHHI BYTW NPUCYTHIMKW BCi NepepaxoBaHi B «CBigoLTBI Ha cnagwinHy»
ocobu.

Y pasi AKWo cnagkoemuiB AekiibKkasBepHyTUCA A0 BigdineHHs BbaHky TabyTu MpUCYTHIMW Npu Bugadi maiHa
NOBWHHI BCi NepepaxoBaHi B «CBif0oLTBI Ha cNafLnHy» 0CO6U, YaCTKM SIKMX Yy CYKYMHOCTI AOpPiBHIONTL 100%.

2.8.1.10. BignoBiganbHicTb CTOpiH.

2.8.1.10.1. XXogHa i3 CTOpiH HEe MOXe HecCTu BiANOBiAa/IbHOCTI 38 HEBUKOHAHHS CBOTX 3060B’A3aHb (B TOMY YMCAi
BiALIKOAYBaHHA 30UTKIB) y 3B'A3KY i3 (hakTopamu, W0 3HaXoAsaTbCA No3a KOHTPosieM Liei CTOPOHM, siki He MOXHa
nepen6aunT abo SKMM He MOXHa 3anobirth, Takummu AK CTUXIAHI nnxa (noxexa, NoBiHb, 3eMseTpyc, asapii,
TOLLIO), couiasibHi KOHNIKTK (CTpaiikm, rpoMafsiHcbKa BiiHa, npoBefAeHHs ATO TOWO), NPUAHATTA 3aKOHIB, WO
CYTTEBO 0O6MEXYOTb ab0 3ab60pPOHATL BUKOHAHHA 3060B’A3aHb CTOpOHaMu 3a LM [JoroBopom.

2.8.1.10.2. B pasi npocTpoyeHHs KnieHToM nnartu 3a kopuctyBaHHA CelichoBOK CKPUHBKOK 3a UM [0rosopom,
noyMHaloumM 3 YeTBEepPTOro AHA NPOCTPOYEHHSA KieHT 3060B'A3yEThCA CnnatuT baHky NeH y po3mipi NoABiHOT
006/1iKOBOT CTaBkM HaujioHanbHOro 6aHKy YKpaiHu, ane He MeHLWe 1 rpuBHI 3a KOXHWIA AeHb MPOCTPOYEHHS. [eHs
pO3paxoBYyeTbCA 3a MeToaoM “®akT/360" (418 po3paxyHKy BMKOPUCTOBYETLCA (pakTMUHA KibKICTb AHIB Y MicsLi,
asie YMOBHO B poui 360 gHiB).



2.8.1.10.3. B pasi BTpatu KnieHTom Kntoya BigMuKaHHA Ta/abo BUBeAEHHS 3 Nagy, ncyBaHHA CeliddoBOT CKPUHBLKM
Ta/abo 3amMKy KnieHT 3060B'A3yeTbCA cniatnti baHky wTpad y po3mipi BapToCTi BTpavyeHoro abo 3namaHoro
Kntoua BigmukaHHA Ta/abo CeildhoBOi CKpMHbKM Ta/abo 3amMka, asie He meHwe 3 000 rpH.

2.8.1.10.4. B pas3i BUHUKHEHHS CYNepeyokK, ki He MOXYTb 6yTu BupileHi CTOpOHaMM LLSISAXOM NeperoBopis, BOHM
BMPILLYIOTLCA Yepes cyf,.

2.8.1.11. CtpokK pii JoroBopy Ta NOpPsAO0K MOro po3ipBaHHSA.
2.8.1.11.1. [oroBip yknagaeTbCsi CTPOKOM Ha OAWH KaneHAapHWi pik.

2.8.1.11.2. CTopoHM MatoTb npaBo pozipeatn [orosip AocTpokoBo. [Mpu ubomy CTOpoHa, sika nobaxana
posipeatn [OroBip A0 3akiHYeHHS CTPOKy Ail, abo x CTOpoHa, fika He Gaxae MpoAoBXyBaTW MOro Ak nicas
3akiH4eHHs CTPOKy Aii [loroBopy, 3060B'A3aHa NOBIAOMUTU NPO CBOI HaMipu iHWy CTOPOHY He Mi3Hilwe, HiX 3a 5
[OHIB [0 Nnepef6adyBaHOol fatu posipBaHHs / NpunuHeHHs JoroBopy (He BpaxoBylouM BUXIiAHI Ta CBATKOBI AHi).
2.8.1.11.3. PosipBaHHa [0roBopy 34iNCHIOETLCS LUMAAXOM BpYYEHHS OfHieo i3 CTOpiH iHWIin  CTOpOHI
noBifoMIeHHA — 3aaBu NPo po3ipsaHHA [Jorosopy

Mpy ubOMy BaHK He noBepTae PI3HMLIO KOLWITIB, chiadyeHnx KnieHTOM, 3a MPOMDKOK 4Yacy, Lo 3a/IMWnBCA,
npoTArom sikoro KnieHT He kopucTtyBascs Celld)oBOI0 CKPUHBLKOIO.

2.8.1.11.4. CtopoHu ysrognnn, wo baHk mMae npaBo 34iIMHWTU OAHOCTOPOHHE pO3ipBaHHA [loroBopy B pasi
NpocTpoyeHHA KnieHTom onnartu Mocnyr baHky 3a uum JoroBopom noHag 30 kaneHgapHux gHis. Mpu LubomMy
BaHk Hanpasnsie KnieHTy noBigomneHHs 3a gonomoroio SMS, e-mail a6o Mpueat-24, a woao smicty CelidhoBoi
CKpPUHbKM BaHK fie B NopsiaKy, BU3Ha4YeHoMmy nigposginom 2.8.1.8. usoro Jorosopy.

2.8.1.11.5. AKwo nicna 3akiH4eHHA cTpoky Aii Jorosopy, xogHa 3i CTOpiH He BMABUTbL HaMmip Moro posipsary,
CTPOK [1OroBopy BBaXKaeTbCA MPOAOBXEHUM Ha OAMH KasleHAAapHUI pik Ha Takux Xe cammx ymosax. HacTtynHe
NPOAOBXEHHS CTPOKY Ail loroBopy 34iNCHIOETLCA B TAKOMY X NOPSIAKY.

2.8.1.11.6. CTOpOHK y3roamnu, O CTPOK NMO30BHOI AABHOCTI 3a BMMOramu, WO BMHUKAKOTb 3 LbOro Jorosopy,
CTaHOBUTb TPU POKN.

Tapudm
No BisHec HasBa nocnyrm Tapud MpumiTka
Tapudy
1 BisHec obcnyroByBaHHA KoMneHcauis BuTpaT, NoB'A3aHux i3 3rigHo 3 paxyHKOM MignpueMcTBa-
iHomBiayanbHUX VIP- 3aMiHO0 3aMKa npw BTpaTi abo NcyBaHHiI BNpo6HMKa, asie He MeHLe Hix 3000 rpH
KNIEHTIB Kt0Ya 3 BUHW KJTiEHTA
2 bizHec obcnyrosyBaHHS MeHsa 3a HecBOEYacHe NoratleHHs Y po3mipi noABiHOi 061iKoBOI CTaBKU
iHomBiayanbHuMx VIP- HapaxoBaHOi KOMICIi 3a JOroOBOPOM OpeHan HauioHanbHoro 6aHky YkpaiHu, ane He
KNIEHTIB cendoBOi CKPUHBKU MeHLle 1 rprBHi 32 KOXXHUI OeHb
MPOCTPOYEHHSA
3 bisHec obcnyrosysaHHs | LLlomicayHe obcnyrosyBaHHs CKP «Kntoy 300 rpH.
iHomBiayanbHuMx VIP- [ocTyny»
KJIEHTIB
4 BisHec obcnyroByBaHHa | KoMicia 3a opeHAY CKPUHbKK 06" eMoM Ao 9 rpH Ha poby (y T. 4. NA4B)
iHamBiayanbHUx VIP- 17 000 ky6.cM. 3 ohopMJIEHHAM
KNIEHTIB KoMnnekTy «Knto4 goctyny»
5 BizHec obcnyroByBaHHs | KoMicisi 3a opeHAy CKpUHbKKU 06° €éMOM Bif 15 rpH Ha poby (y 7. 4. NAB)
iHomBiayanbHuMx VIP- 17001 po 25000 Ky6.cM 3 0hOPMIIEHHSAM
KNIEHTIB KomnnekTy «Kno4 goctyny»
6 bisHec obcnyroByBaHHA | KoMmicisi 3a opeHAy CKpUHbKK 06" €MOM Bif 25 rpH Ha poby (y 7. 4. NA4B)
iHamBiayanbHUXx VIP- 25 Tnc.kyb.cm 3 odhopmMsieHHAM KoMnnekTy
KNIEHTIB «Kno4 goctyny»




2.8.2. ENeKTpOHHUIN undpoBuin nignunc
2.8.2.1. TepMiHM Ta NOHATTSA

LleHTp - AKpeauTtoBaHuii LeHTp cepTudikayii knouis AKLIIOHEPHOIO TOBAPVCTBA KOMEPLLIMH BAHK
«[MPBATBAHK>»

KnieHT — chisnyHa ocoba, LWo OTpMMyE NOCNYrn eNeKTPOHHOro uMdIpoBoro nignucy

2.8.2.2. LleHTp Hapae KnieHTy, a KnieHT npuiimae i cniavye nocnyru enekTpoHHOro umudgpooro nignucy (ELM) Ha
yMOBax, BU3Ha4YeHUx uum JoroBopom, a came:

06CyroByBaHHsi NOCUNEHUX cepTudiikaTiB BigKpPUTMX K/KOYIB nignucyBadiB (gani - ceptudpikarie): LieHTp
peecTpye nignucysadis, hopmye ceptudoikatun, 36epirae, po3noBCIO4KYE X, YNPaBAsSe CTaTycoM cepTudikarTis,
PO3MOBCIOAXYE IHpopMaL,ito Npo cTaTyc cepTudikaris;

3a 6axaHHsAM KnieHTa LIeHTp Hagae gogatkoBi nocayrn: oopmyBaHHS NO3HAYKM Yacy, NOBiAOMMEHb NPO cTaTyc
cepTudikaTiB y peasibHOMY yaci 3a nignucom LleHTpy;

3a 6axaHHAM KnieHTa LleHTp Hagae poaatkoBi (OKpiM po3noBclogKyBaHWX LleHTpom Ha Be6-caiiTi http://
www.acsk.privatbank.ua) KoHcynbTauji Woao CTBOPEHHS, nepesipkn Ta BukopuctaHHa ELIM, 3acob6is reHepad,ii
0COOMCTOrO Ta BiAKPUTOrO K/tOYIB, a TakoX Jonomarae npy reHepadii Kto4diB, CTBOPEHHI 3aBKM Ha (pOpMyBaHHS
cepTugikara.

2.8.2.3. 3arasibHi NOM0OXeHHA

2.8.2.3.1. [JoroBip mMoxe 6yTn yknageHuii 3 KnieHTom 6e3nocepeAHb0 abo 4yepe3 Moro YnoBHOBAXEHOrO
npeacTaBHMKa, SKUA NOBMHEH HajaTyh ocobucTe MOCBiAYEHHS ANS BCTAHOBAEHHS DI3UYHOI 0COOU i AOKYMEHT
NpO NOBHOBaXEHHS YKagaHHs [lorosopy.

2.8.2.3.2. Mignucysadem ELLIM € KnieHT abo 1i0ro npeacTaBHUK, SKUIA HA 3aKOHHMX MigcTaBax BO/OAIE OCOOUCTUM
K/MtOYeM, LLO BiAMOBIAAE BiAKPUTOMY K/IKOYY, SIKMIA pa3oM 3 OCHOBHMMMW AaHuMK (pekBisutTamu) nignucysadya
BkasaHi B ccpopmoBaHoMy LleHTpom cepTudpikarti. Iignucysay Bif CBOro imeHi abo 3a fAopyyeHHAM KieHTa, SKoro
BiH NpeacTaBnse, Haknagae ELM npy CTBOPEHHI €NeKTPOHHOIO AOKYMEHTY. KNiEHT Hece opuanyHy Ta qiHaHCcoBY
BiANOBIAANBbHICTE 3@ BUKOHAHHA NignMcyBadyamu, Wo Woro npeacTasnsatoTb, YMOB Lboro Jorosopy.

2.8.2.3.3. Bci nignucyBadi matoTb 6yTU 3apeecTpoBaHNMKN B NMYHKTI peecTpauii LieHTpy, 3 BCTAHOB/IEHHSM 0CO6U
3rigHo 3 n.5.2 “lMpaBun nocuneHoi ceptudiikayii”, nepes nofgaHHAM (HaAcunaHHsM) eNeKTPOHHOT 3asBKM Npo
cepTudikaLito BIKPUTOro KNrova nignucysaya Ao LieHTpy cepTuddikaLil Ktouis.

2.8.2.3.4. NMocnyru, Wo HagawTbes 3a [oroBopom, Bignosigatote ACTY 4145-2002 “IHhopMaLiiHi TeXHOMOTI.
KpunTorpadiuHunii 3axuct iHdopmadii. LindopoBuit nignmc, Wwo rpyHTYETbCA Ha eninTUYHNX KpuBMX. PopmyBaHHS
Ta MepeBipsHHA", TexXHiYHUM cheyundikauiam copmaTtie npeacTaBneHHs 6a30BMX 06'€KTIB, 3aTBEPKEHUM
CMiSIbHUM Haka3om [enapTameHTy cneuiaslbHUX TenekoMyHikauiiHnX cucteMm Ta 3axucTy iHcdopmauii Cnyxou
6e3nekn YKpaiHu T1a [epxaBHOro genaptameHTy 3 nNuUTaHb 3B’A3Ky Ta iHdpopmarusadii MiHicTepcTBa TpaHCcnopTy
Ta 3B’A3Ky YkpaiHu Big 11.09.2006 Ne99/166.

2.8.2.3.5. lNopsagok HagaHHA Nocnyr BU3Ha4Ya€eTLCA:
3akoHOM YKpaiHu “Ipo eneKkTpoHHWI LdpoBuii nignuc”;

“Mpasuniamy nocuneHoi ceptudikauii” y pegakuii 3a Hakaszom CTC3I Cb YkpaiHn Ne50 Big 10.05.2006p.;



PernameHtom po60Tn AkpeauToBaHoro LeHTpy ceptudiikauii knwodis AT Kb «[MTPUBATBAHK>» (pani - PernameHr);
umm [lorosopom.

2.8.2.3.6. KnieHT niaTBEpAXYE, L0 03HANOMMUBCS | 3rofeH 3 NoNITUKOK cepTudikauii i ymoBamu 06C/1yroByBaHHS
nocusieHnx ceptudiikaTis, BuKiageHuMn B PernameHTi LieHTpy Ta “lMpaBuiiax NOCWUIEHOI cepTudikayii”, iHWmx
3aKOHO4ABYMX | HOPMATUBHMX AOKymMeHTax wopo ELM, po3nosctogkyBaHux LieHTpanbHuMM 3acBigvyyBaibHUM
opraHom Ha: http://www.czo.gov.ua .

2.8.2.3.7. KnieHT norogxyeTbCs HagaTu BiNbHWI AOCTYN A0 1AOro ceptuduikarie, WO po3MilleHi Ha odiyiiHomy
iHcbopmauinHomy pecypci http://www.acsk.privatbank.ua.

2.8.2.3.8. KnieHT NOrogxyeTtbes, WO A0 HabpaHHsA YMHHOCTI UMM [loroBOpoM MOCwUeHi ceptudpikat BigkpuTmnx
KNHOYIiB nignuncyBaYiB MOXYTb BMKOPUCTOBYBATUCA fiMle 418 nignmcaHHs Lboro Jorosopy.

2.8.2.3.9. TepmiHM, WO BXMBalOTbCA B J[OroBopi BM3HaYalTbCA BIANOBIGHO [0 3akoHy YkpaiHu “[po
€NEKTPOHHWI UMPOBUIA NIANMC” Ta IHWNX YAHHUX HOPMAaTUBHO-NPaBOBUX akTax YKpaiHu.

2.8.2.4. MNpaBa Ta 060B’A3kn CTOpIH
2.8.2.4.1. KnieHT i iioro npeAcTaBHUKK- MignMcyBayi MatoTb NpaBo:

2.8.2.4.1.1. CTBOpUTM €NEKTPOHHY 3asBKy Ha hopmyBaHHA cepTudpikata (3 BHECEHHSIM BIOKPUTOrO K/oua,
0COOMCTMX Ta [0AAaTKOBMX AaHWX | nignucaHHAM OCOBUCTMM KNKYeMm), MNpPOiTU npoueaypy peecTtpauii y
(BigokpemneHomy) nNyHKTI peecTpauii LleHTpy, nogatu (Hagicnartu) 3apeecTpoBaHy 3asBKy [0 LUEeHTpY
ceptunddikauii kntodiB LIeHTpy i oTpuMaTi cepTudpikar, Wo BKIYEHUA A0 iHPaCTPYKTYpu ceptudiikatie LieHTpy.
Mpu 6axaHHi KNieHT MOoXe oTpMmat KOHCY bTalil Ta 4onoMory B NyHKTI peecTpauii LieHTpy 3 meToto reHepadii
napu K/io4diB, CTBOPEHHS i HaACWMAHHA 3aABOK NMPo hopMyBaHHS Ta 3MiHY cTaTycy cepTudikara.

2.8.2.4.1.2. ObymoBuTK nyb6nikauito cBoro ceptudiikaty Ha iHhopmauiiHoMy pecypci LleHTpy, To6To norogmTuch
abo He NorogMTUChb Ha PO3MILLIEHHS CBOrO cepTudpikaty Ha caiiti LleHTpy y 3asBi Npo peecTpauiio 4515 OTPMMaHHS
nocuseHoro ceptudikaty Bigkputoro kntova (Joaatok 1).

2.8.2.4.1.3. Hagcunatun 3asBKy Ha 6/10KyBaHHSl, NMOHOB/IEHHSA Ta CKacyBaHHS, CBOr0 cepTucpikata i oTpumartu
NoBiJOM/IEHHS, LWOAO 3MiHM CTaTycy CBOro ceprtudikara.

2.8.2.4.2. KnieHT i iioro npeacTaBHUKM-NiANMCYBaYi 3000B‘A3aHi:

2.8.2.4.2.1. MNepepn yknajaHHAM [OroBopy O3HalOMWUTUCL 3 3aKOHOM YKpaiHu “Tpo enekTpoHHWiA umudposuii
nignuc”, “Mpasuiamn nocuneHoi ceptudpikauii” y pegakuii signosigHo Hakasy ACTC3I CB YkpaiHn Ne50 Bif
10.05.2006p., PernameHTOM po60TK LIeHTpY.

2.8.2.4.2.2. Mig, yac peecTtpadii B (BigOKpeMaeHOMY) NyHKTI peecTpauii LleHTpy BignosigHo go n.5.2 “lMpasun
nocuneHoi ceptudpikauii” 4OKyMeHTaNbHO NiATBEPAMTU iHGIOpMaLiio NPo nignucyBaya, WO 3a3HadeHa B 3asiBLi
npo chopmyBaHHA cepTudpikata i mae 6yTn BKIOYEHA A0 cepTudikaTa.

2.8.2.4.2.3. BukopucToByBaTy OCOBUCTI K/THOYi BUK/TIOYHO OJ19 METW, BU3HAYEHOT Y cepTuddikaTi i TiNIbku B Mexax
CBOTX NMOBHOBaX€EHb.

2.8.2.4.2.4. 36epiraTu OCOOMCTI KUY Yy TaemHWUi Ta y CMOCi6, WO YHEMOX/IMBOE O3HAOM/IEHHSA abo
BMKOPUCTAHHSA X iHLLIMMW ocobamu.



2.8.2.4.2.5. He B/KOpUCTOBYBaTN OCOBUCTUIA K/HOY Y pasi 1ioro komnpomeTaldiii. HeraiHo iHgoopmyBatu LieHTp npo
BTpaTy abo KOMNpoMeTaL,ito 0COBUCTOro K/itoda, BTpaTy KOHTPOSIO WOAO Koya vYepe3 KOMMPOoMEeTaL,ito naposnto,
KoAdy AOCTyny A0 HbOro, Towo. Lis iHchbopmauis moxe 6yTu npuitHaTa LleHTpom no TenedoHy (ame. n.2.8.2.7.4).

2.8.2.4.2.6. Tpn BUSB/MEHHI HETOYHOCTI y 3asBi NPO peecTpauilo ANa OTPUMaHHSA MOCUIEHOro cepTudikaTy
BigKpuTOro kntoya (Jogatok 1) 3sepHyTUCA A0 aamiHicTpauiii ALICK.

2.8.2.4.2.7. MNMpwv BUABMEHHI HETOYHOCTI ab0 3MiHI AaHNX 3a3Ha4YeHnX y cepTuduikaTi BiAKIMKaTK cepTmdikar.
2.8.2.4.3. UeHTp mae npaso:

2.8.2.4.3.1. OTpumaTwu i nepesipuTn Bi4OMOCTI NPO nignucysaya 3rigHo 3 n.5.2 “MNpaBua nocusieHoi ceptudikawii”,
HeoObXigHi onsa noro peecTpadii i popmyBaHHs cepTudiikata.

2.8.2.4.3.2. BigmoBUTM Yy BMKOHaHHI 3asBkM KnieHTa abo iioro npegcraBHuKa-nignucysaya (Npo chopMyBaHHS
cepTudpikaTa, cTaH ceptudpikara, No3HauKy Yacy Ta iHLWi) y Bunagkax 3asHadeHnx y PernameHTi.

2.8.2.4.3.3. BiamoBuUTM y NPUNHATI 3a8BKK B €NEKTPOHHOMY BUrNS4j Ha NOBTOpHE hopMyBaHHA cepTudiikaTa (6e3
nepepeecTpawii) 3a ymMOBM cCKacyBaHHA cepTudikara abo y pasi HeobXigHOCTi 3MiHM [aHuX, WO MICTATbCA Y
cepTudikari.

2.8.2.4.3.4. Po3kputu iH(popMmaLilo npo KnieHTa BIigANOBIGHMM oOpraHam nuwe y Bunagkax nependayveHux
3aKOHOaBCTBOM.

2.8.2.4.4. LleHTp 3060B‘A3aHWii;

2.8.2.4.4.1. 3abesnedvyBatn 3axucT iHopMauil, NepCoHaNIbHUX AaHWX nignucysBadviB, BUKOPUCTOBYHOUU
KOMM/IEKCHY CUCTEMY 3axUCTY iH(hopMaLii, Ha Ky KOHTPONOKYUMM OpraHoOM BMAAaHO arecTar BifgnoBigHOCTI.

2.8.2.4.4.2. 3abesnedyBaTn 30epiraHHA copMoBaHMX cepTudpikaTiB YNpoAoBX CTPOKy, nepenbdayeHoro
3aKOHO4ABCTBOM A1 36epiraHHA BignNoBigHMX AOKYMEHTIB Ha nanepi.

2.8.2.4.4.3. TepeBipaTn fdaHi, WO BHOCATbCA A0 cepTudikara, MNPaBOYMHHICTL 3adBOK Ha (QOpMyBaHHS,
6/10KyBaHHS, NOHOB/IEHHA Ta CKacyBaHHA cepTudikatiB. Y Bunagkax, nepefdadvyeHnx 3akOHOAABCTBOM, 3riHO 3
PernameHTOM, CKacoByBaTu, 6/10KyBaTW Ta MOHOB/AOBATM CepTUdlikaTh, iHPOpPMYyBaTU MignucyBadviB NpPo 3MiHy
cTarycy ix ceptudikaris.

2.8.2.4.4.4. 3abe3neyyBaTtu Li10g060BMIA AOCTYN KOPUCTYBadiB A0 cepTudiikaTiB, CTaHy cepTudiikaTiB B Mepexi
Internet, Linofo60BO NpUAMaTL 3asBM MPO CKacyBaHHA Ta 6/10KyBaHHSA cepTudikaTis.

2.8.2.4.4.5. lna HagaHHA NOCAyr BUKOPUCTOBYBATU HagiliHi 3acobu ELLM, ski oTpyMann No3UTUBHUIA eKCNepTHWIA
BWCHOBOK [lep>xaBHOT CMyX6u cneuiasibHOro 3B’A3Ky Ta 3axucTy iHdopmauii YkpaiHm Big 25.02.2011p. Ne
05/1-752.

2.8.2.4.4.6. HapaBaTu KOHCY/bTAUIT 3 NUTaHb, NOB'A3aHnX 3 ELM.

2.8.2.5. TepmiH il cepTudpikara

2.8.2.5.1 TepwmiH aii cepTudpikara nignucysava 3asHavaeTbCca y cepTuqikari.
2.8.2.6. OTpuMaHHA cepTudikata nignucysavyem

2.8.2.6.1. 3rigHO YMHHOrO npalicy LleHTp BMUCTaBise KnieHTy paxyHoK-hakTypy.



2.8.2.6.2. KnieHT nogae o LleHTpy abo [0 BigokpemneHoro nyHkTy peectpadil (BIMP) KOMNIeKT LOKYMEHTIB,
HeobXigHWIA ANs OTpMMaHHA cepTudiikaTiB BigkpuTux KawodiB ELM, Ta CTBOpEHi eneKkTPOHHI 3asBKM Ha
hopmyBaHHA cepTudpikaris BigkpuTux Kntodis ELLM gn1a KoxHOro 3 nignucysadis.

2.8.2.6.3. Y pasi 3mMiHM faHux, Wwo 6ynu HagaHi KnieHTom gns oTpyMaHHsa ceptudpikatis BigkpuTux knwodis ELIMM,
KnieHT Hagae LieHTpy AOKYMEHTH, WO NiATBEPOKYIOTb Ui 3MiHN.

2.8.2.6.4. LleHTp nepeBipsie 3asBKy Ha BignoBigHICTb Npasuiam, KOHTPOE cnnaty KiaieHTom KowTis, dopmye
cepTudpikaT BIiOKPUTOrO K/ova, BHOCUTL cepTudpikaT y peecTp gaHux. LleHTp Hagae cepTudbikaT B eneKTPOHHIl
dopmi nignmucyBady yepe3 BIMP Ta 3a6e3nedye BiflbHWIA AOCTYN A0 cepTuddikata nignucyeBadva KopucTyBadam
ELM. NignncyBay Mae nepesipuTy BiANOBIAHICTb OTPMMAHOro cepTuddikata 40 NogaHoil 3asBKMy.

2.8.2.6.5. HapgaHHs nocnyr LieHTpoM Ta npuiiMaHHs ix pe3ysnbraTiB KnieHToM 0goopMAKETLCS AKTOM HagaHuX
nocnyr, SK1iA NiANUCYETbCA NOBHOBaXXHUMW NpeacTaBHUKammy CTOPIH Ta 3acBifvyeTbCS X neyarkamu.

2.8.2.7. CkacyBaHHs, 6110KyBaHHS Ta MOHOB/IEHHS cepTucpikata
2.8.2.7.1. LleHTp HerailHO ckacoBye chOpPMOBaHWUin HUM cepTudpikar y pasi:
2.8.2.7.1.1 nogaHHs 3asa8u KnieHTOM ab0 10ro ynoBHOBaXXEHNM NpeacTaBHUKOM;

2.8.2.7.1.2 npunuHeHHs AisNbHOCTI nignucysada (lopuanyHoi ocobu), cmepTi nignucysada (thisnyHoi ocobn) abo
OroMOLLEHHS A0r0 NMOMEpP/IMM 3a PILLEHHSIM CYAY;

2.8.2.7.1.3 BM3HaHHA nignucysaya Hegie3gaTHUM 3a PiLLeHHAM CyAy;

2.8.2.7.1.4 BUsIBNEHHSA HELOCTOBIPHOCTI AaHnX, BKa3aHuUxX y cepTuaikarTi;

2.8.2.7.1.5 koMmnpomeTaL,jii 0cOBMCTOro KMya,;

2.8.2.7.1.6 3aKiHYEHHA CTPOKY YNHHOCTI cepTudpikara kiouya;

2.8.2.7.1.7 y Bunagkax 3asHayeHunx B PernameHri.

2.8.2.7.2. LleHTp 6n10Ky€e cepTudikat kiwova:

2.8.2.7.2.1 y pasi nogaHHs 3asB8u nignvucysayem, KnieHTOM abo Moro ynoBHOBaXXeHUM NpefCcTaBHUKOM;
2.8.2.7.2.2 3a pilleHHAM cyay, WO Habpano 3aKOHHOI CUK;

2.8.2.7.2.3 y pasi oTpyMaHHs BigoMoCTeli Npo KOMNPOMETALLiH0 0COBUCTOro K/toya nignvucysaya;
2.8.2.7.2.4 akwo KnieHT He onnartue NOC/yrn NpoTArom 3asHavyeHoro B JoroBopi CTPOKY.

2.8.2.7.3. BnokoBaHuii cepTudikaT K/ito4a NOHOBOETHLCS:

2.8.2.7.3.1 y pasi nogaHHs 3as8u KnieHTom abo 1Aoro ynoBHOBaXKEHUM NpPeACTaBHUKOM;

2.8.2.7.3.2 3a pilleHHAM cyay, Wo Habpano 3aKOHHOI cunu;

2.8.2.7.3.3 y pasi BCTAHOB/IEHHS HEAOCTOBIPHOCTI BiAOMOCTEN NPO KOMMNPOMETALLiH0 0COBUCTOro K/toya

2.8.2.7.3.4 y pasi cnnaTtun 3aboproBaHoCTi M0 HaAaHWM Nocsiyram.



2.8.2.7.4. KnieHT nogae 3asBKy Npo 6/10KyBaHHA, CKacyBaHHA cepTudiikata B e/IeKTPOHHOMY abo NMCbMOBOMY
BUrNA4I. Y pasi nofjaHHA 3asiBKM B €/1IEKTPOHHOMY BUMAS4i, 3asBka Mae OyTU nignvcaHa ocoOuUCTUM K/ltoueMm
nignucysava, WO BIANOBIaE BIAKPUTOMY KUY, CepTUpikaT SKOro CKacoBYETbCA 4M OMOKYETbCA. Y pasi
Komnpometauii abo BTpaty knwuva (aue. Nn.2.8.2.4.2.6) Take 3BEepPHEHHA Moxe OyTu npuiiHaTe LleHTpom no
TenedpoHy +38(056) 716-56-81 i niaTBEpPAKYETLCA “MAaposibHAM Aianorom” 3 nignucyBavemM, 3MIiCT SKOro
nignucysad Hagae Ao LleHTpy. Lle 3BepHeHHA € nigrpyHTaMm gns 6710KyBaHHA cepTudiikata, a nicns
NigTBEPIKEHHS 3anuUTy - ckacyBaHHS cepTudiikata. CkacyBaHHA cepTudikarta 34iNCHI0ETLCA MiCNA BCTAHOBEHHS
ocobu, WO BiagKAMKae, Ta ii NTOBHOBaXEHb.

ALl

2.8.2.7.5. LleHTp BCTAHOB/MOE CcTATyC cepTudhikaTa “HeBU3Ha4YeHU” y pasi:

2.8.2.7.5.1 nogadvi KnieHTOM efIeKTPOHHOI 3asBKM Ha (popmyBaHHA cepTuddikata BIgKPUTOrO K/itoua Ta
HenignucaHHA uboro forosopy. Y Bunagky HenignucaHHsa KrieHTOM uboro [oroBopy NpoOTAroM ABOX AHIB 3
MOMEHTY nogadi efleKTPOHHOI 3aaBku, LleHTp 6/10kye cepTudpikar kntova.

2.8.2.7.6. 3miHa cTaTtycy ceptucpikata Habupae UYMHHOCTI 3 MOMEHTY BHeCeHHs iHdopmauii npo Hel (i3
3a3HavYeHHAM gaTtu Ta vacy) 40 PeECTPIB YUNHHMX, CKAacOBaHUX | 6/10KOBaHUX cepTudlikaTiB.

2.8.2.7.7 LleHTp HeBiaKMa4HO NOBIAOMASE NiANMcyBana Npo 3MiHy cTaTycy cepTudpikarta oro kiua.
2.8.2.8. BapricTb nocnyr Ta nopsgokK cnaary KowTie 3a Jorosopom

2.8.2.8.1. Baprictb nocnyr ELM, wo HagatoTbcsa LieHTpoMm, 3a3HavaeTbCs B NigNNC, L0 3aTBEPAXKEHUIA LIeHTPOM i
poO3MilLleHWiA Ha caliTi http://www.acsk.privatbank.ua.

2.8.2.8.2. Y pasi Bugaui ceptuduikatis Ha HOBWiIA TepMiH (nepepeecTpadii) abo hopMyBaHHsSI HOBOTO cepTudikara,
B 3B’'A3KY 3i 3MiHaMM AaHuX, WO MICTATLCA B HbOMY, KNIEHT MOBUHEH CNAaTUTX KOLWITK 3a MOCNyrv BiANOBIAHO M.
2.8.2.8.1. LliHa goroBopy Ha HacTyNHWIA pik BCTAHOB/OETLCS BIAMNOBIAHO A0 Aitodoro npaicy LleHTpy Ha MOMEHT
nponnaru.

2.8.2.8.3. KnieHT Mae onnatuty HagaHi nocayru y posmipi, LWo BCTaHOBNeHWI B N. 2.8.2.8.1 uboro [orosopy, Ha
NOTOYHUIA paxyHOK LleHTpy npoTsarom 5 (N'aTn) KaneHgapHux AHiB Nic/is OTpUMaHHS AKTY HagaHuxX NOCyr.

2.8.2.8.4. Ao KnieHT oTpMmaB cepTuddikatu, a KoWTK 3a Nocsyrn NpoTArom 3asHavyeHoro B LoroBopi CTPOKY He
cnnartume, To LleHTp 6n10Kye HeonnayeHi ceptudiikaTu.

2.8.2.9. BignosigansHicTb Ta rapaHTii CTOpiH

2.8.2.9.1. Ocobu, BWHHI Yy MNOpPYLWEHHI 3aKoHOZaBCTBA MNPO €MEeKTPOHHUIA UMdpoBMiA  NigNuc, HecyTb
BiANOBIAA/IbHICTb 3riAHO 3 3aKOHOM.

2.8.2.9.2. 3a HeBMKOHaHHA abo HeHasieXxHe BUKOHaHHS ymoB JloroBopy CTOpPOHM HecyTb BifnoBifasibHICTh B
nopsaaKy Ta po3mipax BU3HAYEHMX 3aKOHOAABCTBOM YKpaiHu Ta LM [1oroBopom.

2.8.2.9.3. CTOpOHM 3BifIbHAKTLCA Bif, BigNOBiAa/IbHOCTI 3a YacTKoBe ab0 NOBHE HEBUMKOHAHHS CBOIX 3060B’513aHb,
AKLWO Take HEBUKOHaHHA 6yno BHaCNiLOK Aii HenepebopHoi cuim (hopc-Maxop), Wo BUHMKA NicNA NignMcaHHs
uboro forosopy. ®opc-mMaKOpHi 06CTaBMHM MNPOAOBXYIOTb TEPMIH BWKOHaHHA 3000B’'si3aHb CTOpIH Ha BecCb
nepiog ix Aii i nikeigauii Hacnigkis. Y pasi nosisu hopc-mMaxopHux o6cTaBuH CTOPOHWM MNOBUHHI TEPMIHOBO
iHbopMyBaTu ogHa OfHy.

2.8.2.9.4. KnieHT Hece BigMnoBiga/IbHICTb 3a BUKOHAHHS MOro npeAcTaBHUKOM — MignucyBavyeM ymoB [loroBopy, 3a
36epexeHHs HUM 0COBMCTOro Knrva.



2.8.2.9.5. LleHTp Hece BignoBifasbHICTb:

2.8.2.9.5.1 3a HanexHe opmyBaHHA BCiX 006'ekTiB cepTuduikauii 3rigHo 3 ACTY 4145-2002 i TeXHiYHUMMU
crneuundpikauismm  copmatiB  npeAcTaBneHHss  6a30BUX  OG’EKTIB, 3aTBEPKEHUMW  CMiSIbHAM  HakKa3oM
[enaptameHTy cneuiasibHUX TeNeKOMYHIKaUiiHUX cucTemM Ta 3axucTy iHhopmauii Cnyxomn 6e3nekn YkpaiHm Ta
[JepxaBHoro genaptameHTy 3 nuTaHb 3B'A3KY Ta iHpopmatm3aLii MiHiCTepcTBa TpaHCnopTy Ta 3B’A3Ky YKpaiHu
Big 11.09.06 Ne99/166;

2.8.2.9.5.2 3a BignoBigHicTb fAaHux y cepTudpikati HagaHum LieHTpy KnieHTom;

2.8.2.9.5.3 KepiBHUK Ta nocafoBi 0cobM LIeHTpy HecyTb BiAMOBIAANLHICTL 3a PO3rONOLWEHHS KOHMIAEHLAHOT
iHchopMmalii, 30KpemMa BigoOMOCTEN NPo NePCOHaUTbHI AaHi 3rigHO i3 3aKOHOM.

2.8.2.9.6. LleHTp He Hece BigNoOBiAaIbHOCTI:

2.8.2.9.6.1 3a 6yab-AKy LUKOAY, CNPUYMHEHY BUKOPUCTaHHAM KnieHToM HeHagiliHux 3aco6iB ELIM ansa reHepaii
0COOMCTUX Ta BIOKPUTUX K/HOYIB, HakNadaHHA Ta nepesipkn ELLM, 3anogisHy Oyab-akid lOpuAanMUHIA Yn didnyHil
0co6i;

2.8.2.9.6 3a 6yab-AKy LWKOAY, WO BUHUKNA Y 3B'A3KY 3 KOMMPOMETALiEl0 0COOBMCTOro kiwya nignucyeana,
3anopgisiHy 6yab-SKin opuagnyHin Ym 4oianydHii ocobi;

2.8.2.9.6.3 3a 3601 B 00MiHi iHGhopmaLji€to, L0 BUHUKAN B pe3ynbTaTi HECNPaBHOCTI NiHil 3B'A3KY, BiAK/IOUYEHHA Ta
nepeboi B Mepexax XX1B/EHHS, HECNPAaBHOCTI anapaTHuX i NporpamHux 3acobis KnieHta.

2.8.2.9.7. lapaHrTii:

2.8.2.9.7.1. LleHTp rapaHTye, WO NocAyrn ki HagawTbCsa 3a UMM [oroBopom, BignosigaiTb Bumoram ACTY
4145-2002 Ta TexHiYHUM cneumdiikauiam dopmaTiB npeacTaBneHHss 6a30BMX 00’eKTIB, 3aTBEPMAXEHUM CNISTbHUM
Haka3om [enapTaMeHTy cneuiasibHUX TefeKOMYHiKauiiHUX cucTem Ta 3axucty iHdopmauii Cnyxom 6e3neku
YKkpaiHu Ta JepxaBHOro genaprameHTy 3 NuTaHb 3B’A3Ky Ta iHpopmaTusauii MiHicTepcTBa TpaHCNOpTY Ta 3B’A3Ky
Ykpainu Big 11.09.06 Ne99/166.

2.8.2.9.7.2. TapaHTii 3 60Ky LleHTpy 3a6e3nevyloTbCs KOLITaMW, BHECEHUMMW Ha CheujiasibHUiA paxyHoK Ans
3a6e3neyeHHs BigLWKOAYBaHHA 30UTKIB, AKi MOXYTb 6yTu 3aBfaHi KnieHtam, kopuctyBadyam abo TpeTim ocobam
BHACNiAOK HEHA/IEXHOIO BUKOHAHHSA LIeHTpoM CBOiX 3060B’A3aHb.

2.8.2.10. TepwmiH aii Ta NOpAA0K po3sipBaHHsA [loroBopy

2.8.2.10.1. forosip BCTynae B Ait0 3 MOMeHTY nignucaHHa CTopoHamu [oroBopy Ha CTPOK Aii cepTuduikaris
KnieHta.

2.8.2.10.2. JoroBip BTpaya€e YMHHICTb 6€3 [oAaTKoBUX y3romkeHb CTOPIH y BUNAAKY:
2.8.2.10.2.1 3akiH4YeHHS CTPOKY Aji BCix cepTudpikatis KnieHta,;

2.8.2.10.2.2 ckacyBaHH#A BCix cepTuduikartis KnieHTa,;

2.8.2.10.2.3 B iHWKMX BMNagkKax, nepegdavyeHnx 3aKkoHO4aBCTBOM YKpaiHu.
2.8.2.10.3. [js [joroBopy [OCTPOKOBO MOXe BYTu NpUnMHeHa:

2.8.2.10.3.1 3a 3rogoto CTopiH;



2.8.2.10.3.2 3 iHidiaTmBM LleHTpy 3a YyMOBW cKacyBaHHA cepTudikara abo y Bunagky NpUNUHEHHS AisNbHOCTI
LieHTpy;

2.8.2.10.3.3 y Bunagkax, nepegbaveHux n. 2.8.2.7.1.2 uboro Jorosopy.
2.8.2.10.3.4. B iHWIMX BUNagkax nepenbdavyeHnx 3akoHOAABCTBOM YKpaiHu.
2.8.2.10.4. Y Bunagky npunuHeHHs aii Jorosopy LleHTp ckacoBye ceptudpikatn KnieHTa.

2.8.2.10.5. Y Bunagky, konu KnieHT BUABUTb OaKaHHA NPOJOBXUTU fAil0 Lboro [Jorosopy, BiH MNOBUMHEH
nonepeauTun npo ue LieHTp He MeHL HiX 3a 1(0AuMH) Micsub A0 AOro 3akiH4eHHs Ta Cr/aTUTX KOLITU Ha paxyHoK
LleHTpy. Takuin AOroBip BBaXXaeTbCA NPOSIOHIOBAHMM.

2.8.2.11. MNMopagok BUPILLEHHS CMIPHUX NUTaHb

2.8.2.11.1. Cnopwn Mix CTOpOHaMKN BUPILLYOTLCA LUISAXOM NEPEeroBopis, a Npu HeAOCATHEHHI 3rogn — y cygoBoMy
nopsaKy.

2.8.2.12. MpunUHEeHHA [isnbHOCTI LieHTpy

2.8.2.12.1. INpo pileHHSA WOoA0 NPUNUHEHHS CBOET AisanbHOCTI LieHTp nosigomMnsae KnieHTa 3a Tpy MicsLi.
2.8.2.13. IHWi ymosu

2.8.2.13.1 LleHTp mae cTaTyc nnaTHMKa nogartky Ha NpubyToK Ha 3ara/ibHUX 3acajax.

2.8.2.13.2 Y Bunagkax, He nepegbavyeHux umm [oroBopom, CTOPOHM KepylTbCA YMHHMM 3aKOHOAaBCTBOM
YkpaiHu.

2.8.2.13.3 [JoroBip cKkn1afeHo y ABOX aBTEHTUUYHMUX NMPUMIPHMKaX, OAMH 3 SIKMX 3HaxoauTbes y KnieHTa, a gpyruii —
B LieHTpi.

Jopatok 1

Oupektopy ALUCK AT KB «["MPNBATBAHK»

Homep 3aaBu

Mone 3anoBH0eTLCA ALICK

Jata 3aasu

Mone 3anoBHeTbCA ALLCK

3AABA MNMPO PEECTPALIKO ANA OTPUMAHHA NMOCUJIEHOIO CEPTU®DIKATA BIAKPUTOIO K/TKOYA

MpocMMO BWMKOHATKM npoueaypy (opMyBaHHS K/IHOYIB €NeKTPOHHOro UudpoBOoro nignucy Ta MNOCUNEHOro
ceptTudpikata nignucyBasia akpeauMToBaHOro LEHTPY cepTuddikauil KNo4viB Yy BiAMOBIAHOCTI A0 BKasaHWUX
iAeHTUbikauinHMx gaHux:

No

3/n



Has3Ba

|aeHTMdiKauiiHi gaHi nignucyBana enekTPOHHMX AOKYMEHTIB, SIKMii € YNIOBHOBaXKEHOK 0COOO0H HOpUANYHOT 0Co6K
3asaBHUKa

1.Mpi3ByLLe nignucysana

IM’s nignucysana

Mo 6aTbKoBI NignMcyBaya

2. lgeHTndikauinH1iA Homep nignucysana

3. Appeca peecTpauii (npoxusaHHs) Mignucysaya:

- obnacTs;

- paiioH;

- HaceneHui NyHkKT;

- ByMusl, HoMep ByAMHKY, HOMep Kopnycy, HOMep KBapTupW.
4. Appeca eneKkTpoHHOT NOLWTK nignucysava B mepexi Internet
5. TenedoH nignucyeava

6. Hassa nignpuemctaa

7. Agpeca po3MilleHHs nignpuemMcTea

8.€4pPrioy

9. IMH

10. A 3rogeH Ha ny6nikyBaHHA cepTudikaty Ha Web-cTopiHui ALICK.
Tak

YBATA!

MignucaBwmn gaHy 3asiBy, Bu niaTBepmxyeTe, WO O3HAOM/IEHI 3 NpaBamun, 060B’A3kaMK Ta NMOBHOBaXKEHHSMM
nignucysava LeHTpy cepTudpikauil kiodiB 3rigHo PernameHTy po60TW akpeaumToBaHOro LEHTpY cepTudiikauii
kntoviB AT Kb «MPVBATBAHK» Ta 3060B’si3aHi /i0ro BUKOHYBaTW, TakoX Bu niaTBepmXyeTe AOCTOBIPHICTb Ta
NnpaBW/bHICTb BULLEe3a3HavyeHoi iHpopmal,ii Ta norogpkyetecb Ha POPMYBaHHA cepTudiikaTa BigKpPUTOro kya 3a
BULLEHaBEAEHUMMN AaHUMU.

Bu 3060B’A3yeTeCh HeranHo NoBiOMAATY NPO 3MiHY AaHUX 3a3Ha4YeHUX Y Uil 3asBi.

3asBHMK O3HAMOMSIEHWIA 3 OCHOBHUMMW 3aKOHOAABYMMW 3acafamMun CTBOPEHHS | BUKOPUCTaHHA cepTudikary
BigKpuTOoro knwoya ELLM (caiit LieHTpasibHOro 3acBigyuyBasibHOro opraHy: http://www.czo.gov.ua).

BignoBiganbHICTb 3a OCTOBIPHICTb BiJOMOCTEN, BUKNAAEHMX B Ljili 3asBi, 1eXUTb Ha 3asBHUKY.



MpaBWALHICTb i4EHTUIKALIAHUX gaHUX NIATBEPOAXKYHO
Mignucyeay LLCK ( ynoBHOBaXkeHa 0co6a)

(nignuc ynoBHOBaXXeHOI 0cobun)
CNYXbBOBINMPUMITKN

BvkoHaHO npoueaypy QOpMyBaHHSA K/HO4YiB €N1eKTPOHHOro LMpoBOro nignucy Ta MnocuieHoro ceptudikara
nignucysada akpeamToBaHoro LICK y BiANOBIAHOCTI A0 BKa3aHMX iAeHTUIKALIAHUX gaHNX.

Homep [orosopy «[Mpo HagaHHA NOCAyr enekTpoHHOro LmMdpoBoro nignucy Ta o6CnyroByBaHHA cepTudpikaris
KNro4iB»

CepiiiHnii Homep cchopmoBaHOro ceptudikarty
Moyatok TepmiHy Aii cepTuddikaTa 3 (BK/IHOYHO)
Yucno

Micaub

Pik

3akiH4YeHHA TepMiHy aii cepTudikara no (BK/IHUHO)
Yucno

Micaub

Pik



3.K0puanyHum ocobam

3.1. PKO(YMo0BM Ta npaBuia po3paxyHKOBO-KacoBOro o6cnyrosyBaHHS)

3.1.1. Mopsanok BiAKpUTTA Ta 06CNyroByBaHHA PaxyHKiB OpUANYHUX OCiO y BaHKy
3.1.1.1. 3aranbHi NOSIOXXEHHS

3.1.1.1.1. Ha nigcTaBi ctarti 634 LInBiNnbHOro Kogekcy YkpaiHu AHKETOH-3asB0l0 KnieHTa npo npuegHaHHsa [o
YmoB Ta [lMpaBun HagaHHA 6GaHkiBCbkmx nocnyr AT KB «IMPUBATBAHK» (gani - AHKeTa-3asBa) KrieHT
NPUESHYETLCA [0 PO34iny «3arasibHi NOMOXEHHs», Nigpo3ainis «[opagok BiAKPUTTS Ta 06CNyroByBaHHSA
paxyHkiB topuanyHMx oci6 y baHky», “YmoBuM Ta [lpaBunia po3paxyHKOBO-KAcOBOroO 06CMyroByBaHHs",
“OuncTaHuiliHe ynpaBniHHA paxyHkamn” uux YMoB Ta NpaBus. AHKeTa-3asiBa Ta 3a3HauveHi pos3gin Ta nigposginv
pa3om cknagatTb JoroBip 6aHKIBCLKOro paxyHky (gani - Ymosu a6o [orosip).

3.1.1.2. NpegmeT Aorosopy

3.1.1.2.1. baHK Ha nigcTaBi AHKeTM-3asBW, NogaHoi KnieHToM, 30060B'A3YETbCA BiAKPUTU KMIEHTOBI paxyHOK,
nNpuiMaTK i 3apaxoByBaTU Ha HbOTO POLLOBI KOLITK, L0 MOMY HAAXOAATb, BUKOHYBATW PO3MNOPSAMLKEHHA KnieHTa
Npo nepepaxyBaHHs, BuAayy BiAMOBIOHNX CYM 3 paxyHKka Ta MPOBEAEHHS iHLIMX Onepauiil 3a paxyHKOM B
nopsigKy, BU3HAYeHOMY 3aKOHOLABCTBOM Ta UMM [loroBopom, a KiieHT 3060B'A3yeTbcs cnnadvysBatyn baHky
BMHaropogy, nepegodadveHy HMHHUMK Tapudamu BaHky.

3.1.1.3. MopAaoK BiAKPUTTA Ta 3aKPUTTA paxyHKY

3.1.1.3.1. baHK BigKpvBa€e KnieHTy paxyHOK Ha nigctaBi AHKeTM-3asBM Ta HafaHWX HauIeXXHUM YUHOM
ohopMIEHMX AOKYMEHTIB, Nepenik Sknux Bu3HayaeTbcs baHkoM BignoBiAHO A0 BUMOr 3aKOHOLABCTBA YKpaiHu, B
TOMY 4uMCAi HOPMATMBHO-MPaABOBUX akTiB HauioHasibHOro 6GaHKy YKpaiHwu, i3 3A4iiCHEHHAM igeHTudikauii,
Bepudpikalii Ta BMBYEHHA KnieHTa B MNOPSAAKY, BU3HAYEHOMY 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILHIMU
NnonoXeHHsMKU BaHky. BaHk BigKpvBae NOTOYHMIA paxyHOK KrieHTy, skuii BXXe Mae B baHKy paxyHOK, 3a YMOBM
nofgaHHsa KnieHToM 3asiBM Npo BigKPUTTA NOTOYHOIO paxyHky depe3 Cuctemy «[Mpusat24 ans 6GisHecy» abo
BiAAiNeHHi baHky.

3.1.1.3.2. baHK BigkpuBae KnieHTy paxyHKM BignoBiAHO [0 KiIbKOCTI 3asB NPOo BiAKPUTTA paxyHKiB, HagaHUX
KnieHTom, abo Ha nigcTtasi 4OroBopiB, SKLWO YMOBW 4OrOBOPY MICTATb PEKBI3UTK 3asiBu MPO BiAKPUTTA PaxyHKY,
LLIO BU3HAYEHI 3aKOHOA4ABCTBOM.

3.1.1.3.3. baHk 3akpuBae paxyHok KnieHTa y Bunagkax:

-B pasi nogaHHA KnieHToM 3asBM Npo 3akpUTTA paxyHka. 3asBa Npo 3akpuTTA MOTOYHOTO paxyHKy MOoXe
nogasatmca KnieHTom g0 BaHky B eneKkTpoHHiii dopmi y Cuctemi «lpuBat24 ansa 6isHecy" i3 HakIafeHHAM
KBaNigpikoBaHOTO eN1EKTPOHHOIO MiANuCy;

-3a iHiliaTMBO BaHKy y pasi BCTaHOBMEHHSI K/iEHTY HEMPUIHATHO BUCOKOTO PU3MKY B MOPSAKY, nepeasdayeHomy
3aKOHOAABCTBOM, BHYTPILHIMKU Npouesypamu Ta UMM [LoroBopoM;

-B IHLWIMX BMNagKax, BU3Ha4YeHUX UMM [JoroBopoM Ta 3aKOHOA4ABCTBOM YKpaiHu.
3.1.1.4. Mopapok 34ilicHeHHA onepawiii 3 paxyHKOM

3.1.1.4.1. KnieHT Ma€e npaBo 3acTocoByBaTy (OPMU PO3PaxyHKiB BiAMNOBIAHO 4O YNHHOIO 3aKOHOAABCTBA YKpaiHu
Ta YMOB Lboro Jorosopy.



3.1.1.4.2. BaHk Mae npaBo NPOBOAUTU BUAATKOBI onepadii 3a paxyHKoM KnieHTa noymHarouu 3 gatn oTpMMaHHs
BaHKOM NOBiAOMIEHHS KOHTPOJIOKYOrO OpraHy npo B3ATTA paxyHKy Ha 061K y KOHTpOMoKUMX opraHax abo 3
AaTu, BU3HAYEHO! K Aata B3ATTS Ha 06K y KOHTPO/IOHYOMY OpraHi 3a MOBYa3HOK 3rofol 3rigHO YMHHOTO
3aKOHO4ABCTBA YKpaiHU (Aai — NoBigOM/IEHHS).

3.1.1.5. NpaBa KnieHnta

3.1.1.5.1. KnieHT Mae npaBo po3nopaLKaTUCA KOLWTaMW Ha paxyHKy 3 SOTPUMAaHHAMW BUMOI 3aKOHOAaBCTBa Ta
YyMOB Lboro [lorosopy.

3.1.1.5.2. KnieHT mae npaBo B 6yab-AkWiA Yac nogaty 3asiBy Npo 3akpuUTTS paxyHKy, ohOpMeHy 3rigHO BUMOT
YMHHOIO 3aKOHO4ABCTBA.

3.1.1.6. O60B'a3ku KnieHTta

3.1.1.6.1. KnieHTn 3060B'A3aHi AOTPUMYBATUCA BUMOI YMHHOIO 3aKOHOA4ABCTBA YKpaiHW, y TOMY u4uchi
HOPMaTUBHO-NPAaBOBUX akTiB HauioHaNbHOro 6aHKy 3 NTaHb BIAKPUTTS Ta BEAEHHS paxyHKIB.

3.1.1.6.2. KnieHT 30608B'A3aHuii HagaTn baHky BiAOMOCTI y pasi 3mMiHM iHdhopmalii, Wo HagaBanacs baHky, y Tomy
YMCNi WOAO KiHUEBMX 6eHediyiapHMx BNACHUKIB (KOHTPoepiB) NpoTAarom 10 po6ounx AHIB 3 AHA HACTaHHA Taknx
3MiH B NOPSAAKY, BCTAHOBMIEHOMY Y/HHUM 3aKOHOAABCTBOM YKpaiHu.

3.1.1.7. NpaBa baHkKy

3.1.1.7.1. bBaHKk mae npaBo BuTpebyBatn, a KnieHT 3060B'A3aHUil HagaTn iHopmauilo Ta/abo odiuiliHi
[OKYMEHTWN, HeoOXiaHi Ansa 3AifcHEHHS igeHTudbikauii Ta/abo Bepudpikauii (B TOMy uucni BCTaAHOB/EHHS
iAeHTUikaLiiHMX gaHnx KiHueBux 6eHediliapHMX BNacHWKIB (KOHTponepiB), aHanisy Ta BUSAB/EHHS (PiHAHCOBUX
onepawji, Wo nignsaratoTb hiHAHCOBOMY MOHITOPUMHIY, Ta iHWI NepeabayeHi 3aKOHOAABCTBOM ab0 BHYTPILLHIMK
JOKyMeHTamy baHKy JOKYMEeHTU Ta BifOMOCTI, SKi HeoOXiAHi BaHKy 3 METOI BMKOHaHHA BMMOI 3aKOHO4ABCTBA Y
cthbepi 3anobiraHHA neranizauii  (BigMMBaHHIO) [OXOAIB, OAEPXAHUX 3/0YMHHUM LUNAXOM, (DiHAHCYBaHHIO
Tepopu3My Ta hiHaHCYBaHHIO PO3MNOBCIOIKEHHS 30P0i MacoBOro 3HULLEHHS.

IHgbopmaLis, HeobxigHa A9 BUBYEHHS KnieHTa, BCTaHOBNETLCA BaHKOM Ha nigctasi oiLiiHUX AOKYMEHTIB Ta/
abo iHdpopmaLii, ogepxxaHoT Big KnieHTa (npegctaBHuMka KnieHTa) Ta 3acBigqyeHOoi HUM, a TakoX 3 iHLWKX JKepert,
SKLLO Taka iHthopMauisa € ny6nivyHoto (BigKpuTOLO).

3.1.1.7.2. baHK Mae npaBo BiAMOBUTUCS Bif, BCTAHOB/IEHHSA (NIATPUMAHHS) OOTOBIPHUX BiAHOCUH 3 KrieHTOM (Y
TOMY YUCAI LWIAXOM PO3ipBaHHA OOTOBIPHUX BIAHOCWH) Y/ NpoBeAeHHS (DiIHAHCOBOT onepawii:

- AKWO (piHaHCOBa onepawis MiCTUTb 03HaKK Takol, Lo nignarae piHaHCOBOMY MOHITOPUHTY;

- B pasi BCTaHOB/EHHSA KNiEHTY HEMPUAHSATHO BMCOKOTO PM3UKY 3a pe3ynbTaTaMy OLIHKW Y/ NEePEOLIHKN PU3NKY
BiAMNOBIAHO [0 3akoHOA4ABCTBA Y chepi 3anobiraHHA neranisauii (BigMUBaHHIO) [OXOAIB, OA4EpPXaHUX 3/T0UUHHUM
LWISXOM, RiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO PO3NOBCIOAKEHHS 36POT MaCOBOI0 3HULLIEHHS;

- AKWo KnieHT He HapgaB BaHky iHGopmauito Ta/abo oduiliiiHi AOKYMEHTK, BM3HayeHi n.n. 3.1.1.6.2. Ta 3.1.1.7.1.
uux YMoB Ta MNpaBun oiliiiHi OKyMeHTM Ta/abo HaNeXHUM YMHOM 3acBigyeHi Tx Konii).

3.1.1.7.3. BaHK Mae npaBO 3aKkpuTu paxyHOK KnieHTa Ta BigMoBUTUCH (po3ipBaTn) Bif AOrOBOpPY B
OOHOCTOPOHHLOMY MOPAAKY Y pasi BiACYTHOCTI onepauil 3a paxyHkom KnieHTa NpoTAroMm OQHOrO pPoKy Ta
BiCYTHOCTI 3a/IMLLKY rPOLUOBUX KOLUTIB Ha LIbOMY PaxyHKY.



BaHK Mae npaBo 3akpuTW paxyHoK KnieHTa Ta posipBatu ueli [orosip B OAHOCTOPOHHLOMY MOPAAKY Y pasi
BiACYTHOCTI onepauiii 3a paxyHKOM KnieHTa NpoTArom OAHOro POKy Ta 3a HasIBHOCTI 3a/INLLIKY TPOLLOBUX KOLLTIB
Ha TakoMmy paxyHKy, Npo L0 HanpaBuTW K/ieHTy noBigoMeHHs 3a 15 kaneHgapHux AHIB 40 [AaTu Takoro
po3ipBaHHS.

Mpu uboMy, BaHK Mae NpaBo 3MiHUTK NOPAAOK 06Ky KOLITIB 3a HeAilUMM paxyHKOM LUISXOM nepepaxyBaHHSA
3a/IMLKY KOWTIB 3 paxyHKy KnieHTa Ha paxyHOK BaHky (Hegitodi paxyHku). 3asmwok kowTiB KrieHT mae
MOX/IUBICTb NOBEPHYTW B NOPAAKY, nepegdayeHoOMY YUHHMM 3aKOHOA4aBCTBOM.

3.1.1.8. O60B'sA3kM BaHKy

3.1.1.8.1. baHK 3000B'I3aHWIA 34iCHIOBATM PO3PaxyHKOBO-KacoBe 06CyroByBaHHSA KrieHTa B Mopsigky Ta Ha
yMOBax, BCTAHOB/IEHMX 3aKOHOA4ABCTBOM YKpaiHu, UMM nigpo3gisiom, nigposginom 3.1.2. “Ymosu Ta lMpasuna
pO3paxyHKOBO-KacoBOro 06¢nyroByBaHHA" LbOro JoroBopy, po3aisiom “3arasibHi NOI0XEHHA" LMX YMOB.

3.1.1.9. BapTicTb nocnyr Ta NopsagoK po3paxyHKiB

3.1.1.9.1. 3a BigKpuTTS paxyHKy Ta BUKOHaHHS onepauiii 3a paxyHkom KnieHT cnnavye baHky BuHaropogy, po3mip
sIKOl BCTaHOBMEHO Tapudgamun BaHky, WO AiloTb HA AeHb 3AiACHEHHST KieHTOM Takoi onepalii, 30kpema, ane He
BUKJ/IIOYHO, Tapudamn y nigpo3gini 3.1.2. YMOBU Ta npasBu/ia po3paxyHKOBO-KACOBOIO 0OC/YrOBYBaHHSA LbOro
[Jorosopy. Tapudhy BCTaHOB/IOKTLCA BaHKOM CaMOCTIAHO Ta MOXYTb 3MiHIOBATUCb B O4HOCTOPOHHLOMY NOPSAOKY
npoTarom fAji uboro Jorosopy, B NOpAAKY, BU3HAYEeHOMY UM JoroBopoM, 30kpema, nigposginiom 1.1.5. “3miHa Ta
[OMOBHEHHA YMOB Ta MpaBun HagaHHA 6aHKIBCbKMX NOCyr”.

3.1.1.9.2. KnieHT pgopydae BaHKy cnvcyBaTy rpoLUOBI KOLUTWM 3 YCiX CBOIX MOTOYHUX PaxyHKiB (B T.4. TWX, LWO
6yayTb BigKpUTI B MaiibyTHbOMY), B MeXax CyMm, Lo nignasraoTb cnnati baHky 3rigHo 3 UMM [JoroBopoM, a TakoX
3a iHWKMMK goroBopamu, yknageHumm Mk KnieHtom Ta BaHKOM, Npu HacTaHHi TEPMIHIB NnaTexiB (34iiicHioBaTh
[0roBipHE cnucaHHs). CnncaHHA KOLUTIB 3A4iACHIOETLCS BigNOBIAHO A0 BCTAHOB/IEHOIO 3aKOHOAABCTBOM MOPSAKY,
npu UbOMy OQOPMASETLCA MeMopiasibHuii opaep. CnmMcaHHA rPOLIOBUX KOLWTIB 3a IHWUMKW AoroBopamu
3[iiCHIOETLCSA BiANOBIAHO 4O YMOB LMX A0OrOBOPIB.

3.1.1.10. BignoBiganbHicTb CTOpiH

3.1.1.10.1. 3a nopylweHHA BuMOr uboro forosopy baHk Ta KnieHT HecyTb BignoBiganbHICTb, nepepbdadveny
UYMHHUM 3aKOHOAABCTBOM YKpaiHu, Y TOMY YAC/i HOPMATMBHO-NPaBoOBUMM akTaMu HauioHasibHOro 6aHKy.

3.1.1.10.2. BaHK 3BiNbHAETLCA Bif BI4NOBIAA/ILHOCTI 3a 4YacTkoBe ab0 MOBHE HEBWKOHAHHS Oyab-AKOro 3
NoNoXeHb Lboro [oroBopy y pasi 3MiHM YMHHOTO 3aKOHOA4ABCTBa YKpaiHW, 30Kpema 3MiHW/MPUAHATTA HOBUX
3aKOHIB ab0 HOpMaTMBHO-MPaBOBMX akTiB HaujioHa/ibHOro ©GaHKy YKpaiHW, sKi 3MIHIOKTb 4Y4M NPUNUHSAIOTb
BIHOCUHW, IO PerysnioTbes UM JoroBopom.

3.1.1.10.3. CnipHi NUTaHHA, AKI MOXYTb BUHUKHYTU MK BaHkoM i KnieHTOM y 3B’A3KYy 3 BMKOHAHHAM LbOro
[Jorosopy, BMPIWYHOTLCA LUAAXOM MNPOBEAEHHA Neperosopis. B pasi He [ocCArHeHHA 3rogu Mk CTopoHamu
LLISAXOM Neperosopis, cnopu M CTOpoHaMu BUPILLYOTLCSA B Cy40BOMY MOPSAOKY.

3.1.1.11. dopc-maxop

3.1.1.11.1. CTOpPOHM He HecyTb BiAMNOBIAa/IbHOCTI 3a HEBMKOHaHHA ab0 HeHanexHe BUKOHaHHS 3000B’A3aHb 3a
[loroBopoM, SKLIO Le BUKINKAHO Ai€lo 06CTaBUH HernepebopHOoi cunm, npo Aki CTOPOHN B MOMEHT YKNafeHHA
[oroBopy He MOr/iM 3HaTu Ta He MOrn iX nepefbauntn (06¢TaBnHN «OOPC-MaXKopy»).

3.1.1.11.2. dopc-maxopHUMM o0b6cTaBrHaMM (06CTaBMHaAMK HeNnepebopHOT Cnnn) € HaA3BMUYalHI Ta HEBIABOPOTHI
06CTaBMHKU, WO OO’EKTMBHO YHEMOX/MBIOWOTbL BUKOHAHHSA 3000B'sA3aHb, nepefbdadveHux ymoBamu LbOro



[oroBopy, 060B’s13KiB 3riAHO i3 3aKOHOAABYMMW Ta iHLWMMW HOPMATUBHMMMK akTamu, a came: 3arposa BiliHu,
30poiHMIA KOHPTIKT abo cepiio3Ha Morpo3a Takoro KOHAMIKTY, BK/OYAlOUM ane He 0BMEXYHUMCb BOPOXUMM
aTakamu, 6nokagamu, BiiCbKOBMM embapro, Aji IHO3eMHOro Bopora, 3arasibHa BilicbkoBa MO06ini3ayisi, BiliCbKOBI
Aii, oronouleHa Ta HeorosioLWeHa BiliHa, Aji CycninbHOro Bopora, 36ypeHHs1, akTu Tepopu3aMy, AMBepCii, nipaTcTaa,
6e3nagyn, BTOPrHEHHA, 6Nokada, pPEeBOMIOLIA, 3aK0/0T, MOBCTaHHA, MAacOoBi 3aBOpPYLUEHHS, BBeLEHHSA
KOMEHAAHTCbKOI roAuHN, KapaHTUHY, BCTaHOBMEHOro KabiHeTom MIHICTpIiB YkpaiHu, ekcrnponpiauis, npumMycoBe
BW/IYYEHHS, 3axOonjieHHs MigNpUMEMCTB, pPEeKBI3uLis, rpoMafcbka OeMOHCTpauisd, 6nokafja, cTpaik, asapis,
npoTUnNpaBHi Aji TPeTiX 0oci6, noxexa, BUbyx, Tpueasi nepepsn B pobOTi TPAHCMOPTY, pernameHToBaHi ymoBamu
BiAMNOBIAHMX pilleHb Ta akTaMu AepXaBHWX OpraHis Bnagy, 3akpuTTA MOPCLKMX MPOTOK, eMbapro, 3abopoHa
(06MeXeHHsT) ekcnopTy/iMNOPTY TOLLIO, & TAKOX BUK/IMKAHI BUHATKOBUMW MOTOAHMMMW YMOBaMMW i CTUXIAHUM JINXOM,
a came: enigemisi, CUIbHWUIA LWITOPM, LIMKNOH, yparaH, TopHazo, 6ypesiil, NOBiHb, HArpOMaXeHHSs CHIiry, oxeneap,
rpag, 3amMopOo3Ku, 3amMep3aHHs MOps, MPOTOK, MOPTiB, NepeBaniB, 3eMfeTPyc, OnUCKaBKa, NoXexa, nocyxa,
NpocCigaHHs i 3CyB I'PYHTY, iHLWI CTUXINHI ixa Toww.

3.1.1.11.3. CTOpOHa, sKil CTano BiAOMO MPO HACTaHHA YW 3arpo3y HacTaHHA 06CTaBMH «(IOPC-MaKopy»,
HeraiHo, ane B Oyab-AKOMY BUNaAKy He Mi3Hile HACTYNHOro pobo4voro AHSA, NOBiAOMASAE MPO HUX iHWY CTOPOHY
yCHO (3a ponomMorow TesedooHy) Ta NMCbMOBO (LWISXOM nepefaHHs BignoBigAHOro MNOBIAOM/IEHHA hakcoMm,
Kyp’epoM, 3acobamMu efleKTPOHHOT NoLwwTK). Y BUnaaKy HefoTpuMaHHA CTOPOHOKO MOMOXEHHS LbOro NMyHKTY, Taka
CTOpoHa no36aB/sieTbCs NpaBa NoCUAATUCh Ha HasABHICTb 06CTaBMH «(DOPC-MaXKopy».

3.1.1.11.4. Nig yac aii ob6¢cTaBmH «dhopc-Madkopy» BUKOHAHHSA 3060B’A3aHb 3a [LOrOBOPOM MOXE MPU3YNNHATUCH
(4acTkoBO abo B NOBHOMY 06CA3i).

3.1.1.11.5. HeBuKoHaHHA ab0 HeHasieXXHe BUKOHaHHS 3060B’A3aHb 3a UMM JoroBopomM ofHieto 3 CTOpPIH Y 3B’A3KY
3 fi€t0 06CTaBMH «IOPC-MadKopy» He CMPUUNHAE 3aCTOCYBaHHA [0 HeT AKMX-Hebyab 3axoiB BifgnoBigasibHOCTI.

3.1.1.11.6. O6O0B'A30K A0BEAEHHS HEMOX/MBOCTI BUKOHAaHHSA 3000B’A3aHb ab0 HEHasIeXXHOro BUKOHAHHSA 3a
JloroBopoM y 3B'A3KY 3 fi€t0 06CTaBUH «popc-Maxopy» noknagaerbc Ha CTOPOHY, Aka NOCUNAETbCA HA HUX B
AKOCTi 06r'pyHTYBaHHA CBOIX BUMOT abo 3anepeyeHsb.

3.1.1.11.7. HanexHum nigTBEpPMKEHHAM 06CTaBUH «(pOpC-MaXkopy» € AoBigka ToproBo-nNpoOMUCIOBOI nanatu
YkpaiHu abo BignoBigHUX perioHasIbH1UX TOProBo-NPOMUC/IOBUX Nasar.

3.1.1.11.8. O6CTaBMHU «POPC-MaKOPY» aBTOMATUYHO NPOLOBXYHOTb CTPOK BUKOHAHHS 3000B’A3aHb Ha nepiog, ix
Ai1 Ta niksigauii Hacnigkie. AKWO 06CTaBMHU «hOPC-Maxkopy» TPMBATUMYTb Bifiblie HiX 6 (WicTb) MicAuiB, TO
KoXHa i3 CTopiH Ma€e npaBo BiAMOBUTUCA Bif MOAa/IbLUOIO BMKOHAaHHA 3000B’A3aHb 3a UMM [OroBopowm, i, B
TakoMmy pasi, )ofHa i3 CTopiH He Mae npasa Ha BigLKoAyBaHHS Apyroto CTOPOHOK MOX/IMBUX 3GUTKIB.

3.1.1.12. Ctpok gii AoroBopy

3.1.1.12.1. Lleii [oroBip HabyBae YMHHOCTI 3 MOMEHTY IA0Or0 yKnaaeHHs Ta gie 12 micauis. [orosip BBaXKaeTbCs
NPOAOBXEHMM Ha KOXHi HacTynHi 12 micauiB B pasi, AkWwo 3a 30 KaleHgapHUX OHIB 40 AAaTW 3aKiHY4eHHS Al Lboro
[JoroBopy xogHa 3i CTOpiH He 3asiBu/1a Npo Hamip oro posipBaHHs abo KnieHT He nogaB 3asiBy NPO 3akpuUTTSA
paxyHka.

3.1.1.12.2. BaHk MOxe noigomnAaTh KnieHTa npo Hamip po3sipBaHHSA OAHMM 3 Takux CMOCO6iB: B NUCbMOBI
oopMi, Yepe3 BCTAHOBMEHI 3ac00M eNleKTPOHHOrO 3B'A3Ky baHky Ta KnieHta: Cuctemy "lMpusat 24 ansa 6isHecy",
CMC-NOBIAOM/IEHHSI Ha OCTaHHi Bigomi BaHKky HoMepu TenedoHiB, HafaHi BaHky npu igeHTudpikauii Ta
akTyanizauii BigomocTeli npo KnieHTa, abo iHwumKn 3acobamun. KnieHT mMoxe nosigomnAtv baHk npo Hamip
po3ipBaHHA [orosBopy LLUIAXOM NofaHHA 3asBy NPO 3aKPUTTA PAXYHKY.

3.1.1.12.3. baHK 3akpmBae paxyHku KnieHTa B nopsagky Ta Ha nigcraBax, BM3HadeHux n.3.1.1.3.3. ubOro
[JoroBopy, Ta 'y Bunagkax, nepefbayeHnx 3akOHO4aBCTBOM.



3.1.1.13. IHwWi ymoBu

3.1.1.13.1. Yci rpowosi KOWTK, pPO3MILLEHI HA MOTOYHUX paxyHKax i3MYHWX Oci6-nignpueMUIB € BkIagamu,
Bi4NOBIAHO A0 3aKoHY YkpaiHu «[1po cuctemy rapaHTyBaHHS BKNagis ¢oi3nyHMX 0Ci6».

BiglukogyBaHHA KOWTIB 3a BkA1adamu, PO3MILLEHUMX Ha MNOTOYHUX paxyHkax qisudHuX ocib-nignpremuis
rapaHtyetbca ®OHAOM rapaHTyBaHHA BkadiB hisnyHmx ocib (gani - ®rBPO). Mepeq BigkpUTTAM paxyHky KnieHT
O3HaliloMMBCA 3 AOBIAKOK MPO CUCTEMY rapaHTyBaHHS BKMafiB, 3 PO3MipOM rapaHTOBaHOI CyMU BiALLKOAYBaHHS
3a BK/1aZiaMu i nepenikom ymoB, Npu Sknx poHA, He BiALLKOAOBYE KOLITK, BIANOBIAHO 40 CTATTi 26 3aKoHy YkpaiHu
«[1po cuctemy rapaHTyBaHHS BKNagiB qisnyHUX ociox». MoBHa [obipka HOPMATUBHMX akTiB POHAY rapaHTyBaHHS
BKagiB disanyHMX ocié po3miweHa Ha cainti ®rBd0O (fg.gov.ua).

Y Bunagkax, SKWO ymoBaMu YknafeHoro Mk BbaHkoMm Ta KnieHTom pgorosopy,nepefbadyeHo HapaxyBaHHS
BIACOTKIB Ha 3a/IMLIOK Ha MOTOYHOMY paxyHKy, baHk MpPUNUHAE HapaxyBaHHA BiACOTKIB 3a BKNagOM B [eHb
noyartky npoueaypu susefeHHss ®IrBDO 6aHKy 3 pUHKY, ab0 y AeHb NPUIHATTA HauioHanbHMM GaHKOM YKpaiHu
piLleHHSA NMpo BiAK/IMKaHHA 6aHKIBCbKOT fliLeH3iT Ta nikeigawito 6aHky.

BigwkogyBaHHa ®IrBPO kolwTiB 3a BKNaAOM B iHO3EMHIli BaslOTi BigbyBaeTbCsl B HaLIOHaU/TbHIN BaslloTi YKpaiHu
nicns nepepaxyBaHHA CyMu BKNaay 3a oiliiHUM KypCcOM FPYBHI A0 iHLWMX Ba/1IOT BCTAHOB/IEHUX HauioHaIbHUM
6aHKOM Ha AeHb nodaTky npouenypun smefdeHHss B0 6aHKy 3 pUHKY Ta 34iINCHEHHS TMMYaCcOBOI aaMiHicTpayi
abo Ha AeHb noyatky niksigauii baHky.

3.1.1.13.2. Wopo 6yab-AKMX iHLWKX MUTaHb, HE BPErynboBaHuX UMM [oroBopoM, CTOPOHU KEPYKTbCA YUHHUM
3aKOHO4aBCTBOM YKpaiHu.

3.1.1.13.3. CTOpOHM AOMOBWAWCHL, WO CMOCI6 OTpMMaHHA MpuUMipHUKa J[oroBopy Ta AogaTtkiB A0 HbOro
BCTAHOB/IEHO B AHKETI-3a5Bi NPUELHAHHA.


https://doc.pb.ua/www.fg.gov.ua
https://doc.pb.ua/www.fg.gov.ua
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3.1.2. YMOBM Ta NpaBuia po3paxyHKOBO-KAacoBOro 06CyroByBaHHs paxyHKiB
tOPUANYHUX 0Cib y BaHKy

3.1.2.1. 3arasibHi NONOXEHHS. TepMiHM Ta NOHATTA.

3.1.2.1.1.Ha nigctasi ctarTi 634 LMBiNbHOrO Kofgekcy YkpaiHu AHKETOH-3as8BOK0 MPO NPUEAHaHHA 00 YMOB Ta
MpaBun HagaHHA 6aHkiBcbknx nocnyr AT Kb «MPUBATBAHK» (pani - AHkeTa-3asdBa) KnieHT npuegHyeTbCca Oo
po3ainy «3arasibHi NONOXKEHHS», NiAPOo34iNnis "MopagokK BiAKPUTTA Ta 06C/YroByBaHHA paxyHKIB HOPUAMYHUX OCI6
y BaHky", "YmoBM Ta NpaBuna po3paxyHKOBO-KacoBOro 06¢nyroByBaHHs”, “AucTaHuiiHe ynpaBniHHA paxyHkamu”
umx YmoB Ta MpaBun. AHKeTa-3asiBa Ta 3a3HadeHi po3ain Ta nigpo3ainu pasom cknagaroTb Jorosip 6aHKIBCbKOro

paxyHky (gani - YMosu abo [orosip).

3.1.2.1.2. OdoBipeHa ocoba - ocoba, MOBHOBaXKEHHS SIKOT Ha 3AINCHEHHA Ajii (OTPMMaHHSA BUMNWUCOK, AO0BIAOK,
BHECEHHS KOLUTIB, HaJaHHA AOKYMEHTIB Ta iHLWI) Bif iMeHi KnieHTa, nigTBepopkeHi MaTpuLelo NOBHOBAXKEHb.

3.1.2.1.3. ®iHaHCcOBWIA KOHTpONEp - YMNOBHOBaXeHa ocoba KnieHTa, fAka 34ilicHIOE nepeBipKy NiMiTy
po3paxyHKOBOIO [AOKYMEHTa, Mpu3HayeHa BMKOHABYMM oOpraHom KrieHTa (OUPEKToOpoM, reHepasibHUM
OMPEKTOPOM, TOM0BOK MNpaBfiHHA | T.4. abo ocobamu, WO BUKOHYHOTb iX 060B'A3KKM), (isn4HOK 0C060t0-
nignpremuem, HoTapiycoMm abo afBoOKaTOM Yepe3 BHECEHHS BifnoBigHOI 0co6M B MaTpuLi0 NOBHOBaXEHb.

3.1.2.1.4. MaTtpuus NOBHOBaXeHb - OAHKIBCbKUA IHCTPYMEHT, SIKUI MNpeacTaBnsie cob0 CYKYMHICTb CRAWCKY
YNOBHOB&XEHNX Ta JOBIPEHNX OCI6 NignpuemMcTBa, nepesiik iX MOBHOBaXeHb.

3.1.2.2. NMpepmeT Jorosopy.

3.1.2.2.1. BaHK Ha niactaBi AHKeTU-3asBU1, NogaHoI KNieHTOM, 34INCHI0E po3paxyHKOBO-KAcoBe 0OC/1yroByBaHHS
Ta NPoOBOAMTL IHLI onepauii 3a paxyHKOM B MOPSAKY, BM3HAYEHOMY 3aKOHOA4ABCTBOM Ta UMM [loroBopoM, a
KnieHT 3060B'A3yeTbca cnnadysaty baHky BuHaropogy, nepeg6ayery 4mHHUMU Tapudhamu BaHky.

3.1.2.2.2. 3a HasABHOCTI y BaHKy MOXIMBOCTI Ha MigcTaBi NNaThkKHOro AOKYMeHTa, WO HagiiwosB Ao baHky, Ha
cymy He 6inbwe 500 rpuBeHb, Y PEKBi3UTax SKOro 3asHadeHi 7 3 8 umdp kogy €APIMOY a6o 9 3 10 yndp
ifeHTucpikaliiHoro Homepa i3u4HOT Ocobu-NaaTtHUKa nogaTkiB 36iraloTbCsd 3 KOAOM KnieHTa, BU3HAYUTK
HaneXHoro otpumysava, baHK 3AjlicHIOE 3apaxyBaHHA LMX KOLWITIB HA 3a3HauYeHwuid y naaTbkHOMY OOKYMEHTI
paxyHoK.

3.1.2.2.3. Y pa3i HagxomkeHHA [0 BaHKy nnaTbkHOro [AOKyMeHTa, HanpasneHoro KnieHTom BaHky 3i cBOiX
paxyHKiB, BigKPUTUX B iHWMKX 6GaHKax, METO SKOT0 € BUKOHAHHS Oyab-SKOro 30060B'A3aHHs nepep baHkom,
onnaTy KOMICiHMX nocnyr abo MOMOBHEHHS KapTOK ANS BUMAAT, Y PekBi3uTax SKOro BipHO 3a3HauyeHuint Homep
paxyHKy ogep)yBauya, asie HeBipHO 3a3HauyeHuin kog €APMOY a6o IMH KnieHta, BaHk 3a HAasABHOCTI BignoBiaAHOI
MOXJ/IMBOCTI 3AiiICHIOE 3apaxyBaHHS LMX KOLWITIB HA 3a3HAaYeHNI Y NAaTdKHOMY JOKYMEHTI paxyHOK.

3.1.2.2.4. Po3paxyHKOBi AOKYMEHTHU, L0 HaZiiwim o baHky npoTarom onepauinHoro vyacy, baHk BUKOHYE B AeHb
TX HAOXOLXKEHHS.

Po3paxyHKOBI AOKYMEHTW, IO HaAiALWNKM nicnsa onepauiinHoro yacy, baHk BUKOHY€E HAacTYynmHOro onepauinHoro AHs.

Po3paxyHKOBI JOKYMEHTW Ha CNMCAHHA KOLITIB 3 paxyHKiB naaTtHUKa, Lo Hagiiwnm B baHk B nicnsonepaviiHmii
yac, BUKOHYIOTbCA MOTOYHUM AHEM 3a HAABHOCTI TEXHIYHOT MOX/IMBOCTI 3 O4HOYACHOK OMaTtol Takoi Mocayru
BignoBigHO A0 Tapudis BaHky .

3.1.2.2.5. BbaHK BWKOHYE pPO3paxyHKOBi [OKYMEHTM BIgMNoBigHO [0 4eproBocTi nepepdavyeHol UYUHHUM
3aKOHO4aBCTBOM YKpaiHu.



3.1.2.2.6. Po3paxyHKOBi OOKYMEHTM, WO HafiiwamM B BbaHK Ha BMKOHaHHA Yy BUXigHI Ta / abo CBATKOBI AHi,
ofepXyBayeM KOLITIB 3a SKUMK € OTpMMyBad B iHWOMY O6aHKy, NPUAMalOTbCs A0 O06PO6KA B MOMEHT
HaAXOMKEHHS Bif NAaTHYKA, afie BUKOHYIOTLCA NepLUMM poboynum HEM CUCTEMU efIeKTPOHHUX nnartexis HBY.

3.1.2.2.7. baHk noBepTae 6e3 BUKOHaHHSA PO3paxyHKOBi AOKYMEHTU, SKLLO:

- NNatixxHe AOpy4YeHHA NofaHo A0 baHKy 3 NopyLleHHAM 3aKkoHO4AaBCTBa YkpaiHu, abo He Moxe 6yTW BUKOHaHO
BifNOBIAHO A0 3aKOHOA4ABCTBA YKpaiHK, Yy TOMY YMC/li HOPMAaTUBHO-NPaBOBMX akTiB HauioHasibHOro 6aHky;

- MPW HEeOoCTaTHOCTI KOWTiB abo HasiBHOCTI O0OMEXeHb Ha PO3MNOopsmAXEeHHs paxyHKOM / paxyHkamu, cyma
NNaTiXHOro AOPYYEHHS MEpPeBULLYE CYMU TPOLLIOBUX KOLWITIB Ha paxyHKy KnieHta. Mpu uybomy, BaHk nosepTae
nnartixkHe AopyveHHs KnieHTa Ha TPeTili AeHb 3 AaTu BigNpaBKU NAATIKHOIO AOPYYEHHS.

3.1.2.2.8. KnieHT nepeBipsie 3aNnLLIOK (3a/IMLLIKK) KOLITIB HA CBOEMY (CBOIX) paxyHKy (paxyHkax) CTaHOM Ha neplue
CIYHS KOXHOIO pPoKy. Y pasi BUAB/IEHHS PO36iXXHOCTEN KNIEHT 40 NepLUOro NHTOro 3060B'A3aHnin NOBIGOMUTY NPO
ue B 6aHK. Y pasi HeoTpMMaHHA 6aHKOM iHchopMaL,ii PO PO3BKHOCTI B 3a/IMLLKaX KOLUTIB Ha paxyHKy (paxyHkax)
KNieHTa MPOTArom 3a3HavyeHoro TepMiHy 3a/IMLLIOK KOLUTIB BBXXAETHCA MiATBEPIKEHUM.

3.1.2.2.9. Nig yac 34jiiCHEHHsT po3paxyHKiB MOXYTb 3aCTOCOBYBATUCb PO3PaxyHKOBI AOKYMEHTW B €/1€KTPOHHOMY
BUrNA4.

Llen [oroBip 6aHKIBCbKOTO 06CAYroByBaHHSI BCTAHOB/IOE MpaBuia BMKOPUCTAHHA MNig 4Yac 3AiNCHEHHS
pO3paxyHKOBMX onepauiin Takmx BUAIB NNaThKHUX IHCTPYMEHTIB:

- MEMOpia/IbHOro opaepa;

- NNAaTKHOTO AOPYYEHHS;

- MNATHKHOI BUMOTU;

- IHKacoBOro Aopy4YeHHs.

3.1.2.3. Po3paxyHKM i3 3aCTOCyBaHHAM NAaTHKHUX AOPYyYeHb.

3.1.2.3.1. baHK nnatHWKa MnpuiMae nnaTikHe AOPYYEeHHS A0 BUKOHAHHA B MOpsSAKY nepefdavyeHoMy YMHHUM
3aKOHO4AaBCTBOM YKpaiHu.

3.1.2.3.2. PekBi3nT "TIpU3Ha4YeHHA niatexy" nnartbkHoOro [AOPYYEHHSA 3aroBHIOETLCA MATHUKOM Tak, W06
HaJasaTy MOBHY iHpOPMaLLil0 NPO NNaTiXX Ta AOKYMEHTM, Ha NiACTaBi SIKMX 3AiACHIOETLCSA NepepaxyBaHHs KOLLTIB
oTpumMyBauyy. NoBHOTY iHhopMaLil BU3Ha4Yae NaaTHWK 3 ypaxyBaHHAM BUMOI 3aKOHOAABCTBa YKpaiHu.

3.1.2.4. foroBipHe cnucaHHA.

3.1.2.4.1. KnieHT gopy4yae BaHky 3gjlicHiOBaTK CNncaHHs BUHAropoau 3a Hafgadi Nnocnyru npyv HacTaHHi CTPOKIB
nnarexie 3a [oroBopoM 3 MOTOYHOIO paxyHKy KnieHTa y po3mipi BuHaropogm 3rigHo Tapudpie BaHky (
3[iiCHIOBATUN OOTOBIPHE CMMCAHHSA).

3.1.2.4.2. MNopagok onnatun (41 KNIEHTIB BCiX )OPM B/IACHOCTI, KPiM OHOAKETHNX YCTAHOB): AOrOBIpHE CMNUCAHHS.
CnucaHHA BUHaropoy 6aHKy NpoBOAUTLCA 3 MOTOYHOrO paxyHky KnieHTa, BiKkpUToro B baHky y AeHb HafaHHSA
BaHkom nocnyrn abo BiANOBIAHO [0 pernameHTy, BKasaHoro B Tapudax. B pasi HecTadi KOLWTIB HecnjadeHa
YyacTMHa BPaxoBYETLCS Ha paxyHkax NPoCTpoyeHOT 3ab60proBaHoCTi.

3.1.2.4.3. Mopsagok onnatn Ans KnieHTiB-6l0MKeTHUX YyCTaHOB (yCTaHOBM abo opraHizauii, Ski NOBHICTIO
YTPMMYIOTLCA 38 paxyHOK AepXaBHOoro 61opkeTy abo MicLleBUX GHOKETIB: 3aKk1am OXOPOHU 3[4,0P0B'A, KyNbTYpU i
MUCTeLTBa, (Pi3UYHOI Ky/IbTYpU | CNOPTY, HaBYasibHI 3aknagu Ta T.i.): onnara BUHaropogu 6aHKy npoBOAMTbLCSA
KnieHToM B AeHb HafaHHA nocayrn 6aHky - Ha nigctasi yknaaeHux baHKOM akTiB Npo HajaHHA nocnyr 1a /abo
BMCTaB/IEHMX paxyHKiB Ha noralleHHs 3a60pProBaHoCTiI.



3.1.2.4.4. MnatHKK y poroBopax 6aHKIBCbKOro paxyHky abo iHWWX foroBopax Npo HadaHHA GaHKIBCbKUX MOCAyr
MOXe nepeabdavatv AOpyYeHHs 6aHKy Ha AO0roBipHE CNUCAHHS KOLUTIB 3 MOro paxyHkiB Ha KOpUCTb TPETIX OCi6
a60 Ha CBOT paxyHkK, AKi BiAKPUTI B LLbOMY Yu IHLLOMY GaHKy.

3.1.2.5. Bugaya rotiBku.

3.1.2.5.1. BaHkK 3giicHOE BMAa4vy roTiBKM BiAMNOBIAHO A0 YMOB LbOro [oroBopa 6aHKiBCbKOrO 06C/YroBYBaHHS
yepes Kacu BigaineHb baHKy Ta npMcTpoi camoo6C/1yroByBaHHS.

3.1.2.5.2. OTpMaHHSA roTiBKN 3[iNCHIOETLCA 3a YMOBM HaAaHHA B BaHK 3asBK/ Ha OTpUMaHHS roTiBkvi go 13:00
rOAMH HanepeaoaHi AHA OTpuMaHHS (YMOBa Ai€ y pasi OTpMMaHHSA roTiBKM Ha CyMy, sika nepesuiye 50 TUC. TpH.).

OOMEeXeHHs1 B OTPUMaHHI FrOTIBKWN 3[iACHIOETLCS:
- NPV HeQOCTaTHOCTI KOLTIB ;
- MpW BIACYTHOCTI NiATBEPAKYIOUNX AOKYMEHTIB A/19 3A4INCHEHHA onepawil;

- B iHWKX BUNagkax, nepegodavyeHnx YMHHMM 3aKOHOL4ABCTBOM, Y TOMY YMC/i HOPMAaTMBHO-NPaBOBUMK akTaMu
HauioHanbHOro 6aHky.

3.1.2.5.3. baHK y pasi BusBneHHsA KrieHTOM nig yac nepepaxyBaHHA roTiBKM HecTady abo HaaNMLKIB GaHKHOT
(MOHeT) y naykax, oKkpemMmnx KOpiHUsX abo mieykax (6/10kax, nakeTax, posmkax) BX1BaE 3axofiB LWLoao nepesipku
rOTiBKA i B pasi nigTBepMKeHHS pPOo36KHOCTElN cknagae akT Npo POo3BGDKHOCTI Yy ABOX MNPUMIPHMKaX, LWO
3acBiguyeTbca nignucamu ocid, gaki 6ynvM NPUCYTHI Nig Yyac nepepaxyBaHHA, Ta 3aTBepPOKYETbCA KePiBHUKOM
BaHka.

3.1.2.5.4. baHK BusiBNeHy KnieHTOM nifg, yac nepepaxyBaHHS roTiBKM CyMy HefocTadi BifLLKOLOBYE OTpMMYBauy
roTiBKM (IOpUAMYHIA abo hisnyHiIn 0cobi) 3 onepauiiiHol kacu, a i HagUWOK NpuiiMae A0 onepauiinHoi Kacu

BiNOBIAHO A0 0GYOPM/IEHOIO aKkTa NpPo Po36iKHOCTI.

3.1.2.5.5. Akwo roTiBka He 6yna nepepaxoBaHa KnieHTOM y npumilLeHHi BaHky nig KOHTposieM npauiBHrKa baHky,
TO NpeTeHsii Big KnieHTa Wwoao BigLlkoayBaHHA HecTadi He NpUAMaloTbCS.

3.1.2.6. BHeceHHs rpoLwoBOi BUPYUKWN.

3.1.2.6.1. BHeceHHs1 TpOLIOBOi BMPYYKM 3AJIACHIETLCA 4epe3 Kacu BigaineHb bavky Ta npucTpoi
€camo006C/1yroByBaHHS.

3.1.2.6.2. I'poLuoBa BUpYyYKa NOBUHHA BHOCUTUCA [loBipeHo ocoboro KnieHTa, abo ocobamu, Ski MatoTb NpaBo
po3nopsaxaTucs paxyHkamm

3.1.2.6.3. YMOBW Npuitomy rpoLLOBOT BUPYYKM B Kacax BaHky:

3.1.2.6.3.1. YnoBHOBaxeHa ocoba KrieHTa MoXxe 34iCHUTY onepadito BHECEHHS TPOLLIOBOT BUPYUKM B ByAb-IKOMY
BigAiNneHHi baHky.

3.1.2.6.3.2. baHK CTArye KOMICIl0 3a BHECEHHS TpPOLLIOBOI BMPY4YKM BIignoBigHO Ao Tapudis baHky Ha AeHb
3[jiiCHEHHs onepaLii 3 oAepXXyBaya KOLUTIB.

3.1.2.6.4. YMOBM NpUinOMy rpOLLOBOT BUPYYKM B MPUCTPOSIX CamMo06C/1yroByBaHHS BaHKy:



3.1.2.6.4.1. JoBipeHa ocoba KnieHTa abo ocoba, ka MaEe NpaBo PO3MNOPSAMKATUCS paxyHKaMu MOXYTb 34INCHUTY
onepawito BHECEHHS rPOLLOBOT BUPYYKM B Byab-IKOMY NPUCTPOT caMoo6CnyroByBaHHA baHky.

3.1.2.6.4.2. PernameHT 3apaxyBaHHS BUPYUKM Ha paxyHOK KnieHTa:
- TOproBa BMpyyKa, BHeECeHa yepes kacy baHky 0o 17:45, 3apaxoByeTbCA NOTOYHUM OHEM;
- TOprosa Bupy4ka, BHeceHa yepe3 TCO go 21:00, 3apaxoBYETLCA MOTOYHUM AHEM.

3.1.2.6.5. Yepe3 npucTtpoi camoo6bCcyroByBaHHA baHKy rpowlioBa BMpYyYka MOXe BHOCUMTUCS TiflbKM Ha paxyHOK
KnieHTa, BigKpnTUin B BaHky.

3.1.2.6.6. ¥ npucTpili camoo6CyroByBaHHS MOXHA BK1aAaTn Kynopu TilbKU B TPUBHI | HOMiHAN1IOM 06YMOBIEHUM
KOXHVUM MPUCTPOEM. MOXYTb ByTV OBMEXEHHS NO NPUAHATOT CyMi NPU Pi3HOTO CTYNeHs HANoOBHEHOCTI TepMiHany
rOTiBKOIO.

3.1.2.6.7. Mpun HasBHOCTI 36iHOI onepauii (rpolloBa BMpyYKa He 3apaxoBaHa Ha paxyHok KnieHTta) KnieHt
3BEPTaAETHCH B KOHTaKT-LEHTP BaHky. Cyma rpolwoBuMx KowTiB no 36iiHOT onepalii 3apaxoByeTbca BaHkom go 5
6aHKiBCbkMX AHIB. 3a 3BepHeHHsM KnieHTa (3BEpHEHHSA npuiiMaloTbCA Big 0C06M, ska Mae mnpasBo
posnopsampkaTucs paxyHkamu(nignpremus) / ynoBHOBaXXeHOI 0cobun KnieHTa, sika BUMHMAA onepaLiio ) MOXJ/IMBO
NPUCKOPUTY MPOLEC 3apaxyBaHHSA KOLUTIB Ha paxyHoK KrieHTa. lNicns 3adhikcoBaHoro 3BepHeHHs KrieHTa, baHk
3[iiCHIOE [OCTPOKOBE 3apaxyBaHHA rPOLUOBOI BMPY4YKM MO 36iliHOT onepauii Ha paxyHOK NPOTArOM OAHOro
6aHKIBCbKOro AHA. FAKLO Nicas iHKacawil NpUCTPo camoobC/1yroByBaHHS, B AKOMY 3a 3BEpPHEeHHAM KnieHTa byna
36iliHa onepaLuisi, BUSIB/IEHO BiACYTHICTb IPOLLIOBUX KOLUTIB, SIKi BHOCMB KnieHT, To KnieHT gopyyae BaHky cnvcaTtu
Cymy (34INCHUTW [OrOBIpHE CNUCAHHS) HEHaUIEXHO 3apaxOoBaHMX KOLUTIB 3 paxyHKy Ha skuii 6yno 3gincHeHo
[OCTPOKOBE 3apaxyBaHHS. 3a BiACYTHOCTI AOCTaTHLOT CyMU Ha paxyHKy KnieHTa BaHk Mae npaBo cnucatu gaHy
CyMU 3 OyAb-SKOro iHLIOro paxyHKy KnieHTa (34iiCHNTM AOroBipHe CnucaHHs).

3.1.2.6.8. baHk npuiimae obpaHuii kieHToM rpacdpik 34aui roTiBKOBOI BUPYYKM A0 Kacu, po3pobneHuii 3rigHo 3
[il04MM 3aKOHOAABCTBOM MPO BEAEHHS KacoBMX onepaLiii y HalioHasbHIn BantoTi B YKpaiHi.

3.1.2.7. diHaHCOBWMI1 KOHTpOEpP

3.1.2.7.1. NopAgok nogadi KnieHToMm po3paxyHKoOBUX AOKYMEHTIB Ta BUKOHaHHSA iX BaHKOM MOLUMPHOE CBOO Ajto Y
BMNagKax, KoM cyma po3paxyHKOBOr0 AOKyMeEHTa, kUi baHk npuilMae A0 BUKOHaHHS B MeXax Lboro [JJoroBopy
6aHKIBCbKOTO 06C/yroByBaHHS, [OOPIBHIOE BCTAHOBMEHOMY Marpuued MOBHOBaXeEHb AiMITY (diHAHCOBOrO
KOHTpoOsiepa Ha nigTBEepPAKEHHS PO3PaxyHKOBOro AOKYMeHTa (3a yMOB HasiBHOCTI BCTAHOB/IEHONO MOGifIbHOMO
pogarky “®@iHaHCOBOro KOHTposiepa” Ao Yacy OTPUMAaHHSA LibOro Po3paxyHKoOBOro AOoKyMeHTa baHkom).

3.1.2.7.2. Po3paxyHKOBUIA OOKYMEHT, SKuin HagaeTbca KnieHToM B bBaHK 3 BUKOPWUCTaAHHSAM CUCTEMU
ANCTaHUiMHOrO 6aHKIBCLKOro 06CyroByBaHHA, MOBUHEH OYTW Y3romkeHuii (oiHaHCOBMM KOHTposiepom KrieHTa B
ycTaHoBneHomy n. 3.1.2.7.3. uboro [loroBopy 6aHKiBCbKOr0 06C/1YyroByBaHHS NOPSAKY.

3.1.2.7.3. Micna otpumaHHA BaHKOM po3paxyHKOBOro AokKyMeHTa, baHK Bigpasy X Hanpas/ise hiHaHCOBOMY
KoHTponepy KnieHTa noBigoOMMEHHs Yy MOOGIIbHOMY [AofaTky «®iHaHCOBWIA KOHTPOMEp» MNP0 HasBHICTb
pO3paxyHKOBUX [AOKYMEHTIB, SiKi BUMararoTb NigTBEPIKEHHS BUKOHAHHS.

®iHaHcoBUi KOHTponep KnieHTa nicna oTpMMaHHA NOBIAOM/IEHHA Bif BaHKy MOBMHEH MPUIAHATU PilLEHHS Mpo
BMKOHaHHSA, abo BifMOBUTU Yy BUKOHaHHI BaHKOM po3paxyHKOBOro [OKYMeHTa LUISAXOM NPUAHATTA BifnoBiAHOMo
pilleHHSA B MOGISIbHOMY A0A4aTkKy.

Y pasi oTpymaHHA baHkoM Big ®PiHAaHCOBOro KOHTpoO/siepa B YCTaHOBMEHOMY LbOMY J[loroBopi 6aHKiBCbKOro
06CnyroByBaHHsi MNOPSAKY BiAMOBM Y BWKOHAHHI pPO3PaxyHKOBOrO [OKYMEHTa, PO3pPaxyHKOBUM [AOKYMEHT



BBAXAETbCA TakUM, LLO NignArae BUKOHaHHIO BaHkom g0 16:30 HacTynHoro pobo4oro AHA B pasi, AKWO BiH He
6yae BiaKIMKaHWiA KNnieHTOM A0 UbOro Yacy 4epes CUCTEMU AMCTaHLiiHOro 6GaHKIBCbKOrO 06C/1yrOBYBaHHS.

Cnopu Wwono BiAMoOBU ®iHAHCOBOIO KOHTpOsiepa y BUKOHaHHI BaHKOM po3paxyHKOBOIo [OKYMEHTa BUPILLYOTLCH
MiXX KnieHTom i ®iHaHCOBMM KOHTPOMEpPOM CaMOCTIMHO 6e3 y4yacTi Ta 3a/lydeHHs BaHky. BaHk He mMoxe 6yTu
NPUTATHYTUIA A0 SKOro-Hebyab BuAY BiANOBiAAILHOCTI, abo 000B'A3KY BigwkoAyBaTn Oyab-ski 36UTKM abo
ynyuieHy KnieHToM BUrogy 3a HEBUKOHaHHS PO3PaxyHKOBOIO AOKYMEHTa B TakOMy BUNaaKy.

Y pasi, aKwo PiHaHCOBMM KOHTPO/IEpOM He BiAMOB/IEHO Y BMKOHaHHI BaHKOM po3paxyHKOBOro AOKyMeHTa, abo
He MPUAHATO PiLLEHHSA MPO MOr0 BUKOHAHHS Y MOOGINbLHOMY [04AaTKYy NMPOTArOM 3a3Ha4YeHOro B AaHOMY MYHKTI
CTPOKY, PO3paxyHKOBUA AOKYMEHT BBaXKAETbCA TakUM, LLO NiANArae BUKOHAHHIO, WO He BUMAarae skux-Hebyab
[04aTKOBUX NOromKeHb 3 ®iHAHCOBMM KOHTPO/IEPOM, i 6yae BMKOHaHMI BaHKOM HacTymnmHOro pobo4oro AHS He
nisHiwe 16:30 He3aneXxHo Bifg NOAAMbLLIOIO PilleHHS (IiHAHCOBOIO KOHTPOsiepa Mo BUKOHAHHK PO3paxyHKOBOro
[OKYMeHTa,B pasi, AKWO BiH He Oyae BigKNuKaHuii KnieHToM [0 LbOro 4Yacy 4epes CUCTeEMU AUCTaHLINHOro
6aHKIBCbKOro 06CyroByBaHHs.

BaHk He Hece BignNoBifas/IbHOCTI 3a TexHiYHi 3601 onepatopiB MOGISILHOrO 3B'A3KY, ab0 iHLWIi NPUYMHK, NO AKKX
®iHaHCOBWIA KOHTPO/IEP He 3Mir CBOEYACHO MPUMAHATU PILLIEHHS MPO BUKOHAHHSA, abo BiAMOBUTW Y BUKOHAHHI
BaHKkom po3paxyHKOBOro AOKYMeHTa B MOGIIbHOMY A04ATKY.

3.1.2.7.4. Y pasi oTpumaHHa BaHkom Big PiHaHCOBOro KoHTponepa KnieHTa nigTBepmXEHHS yepe3 MobinbHUIA
[00ATOK BUKOHAHHA pO3PaxyHKOBOrO [OKyMeHTa, BbaHk npuiiMae po3paxyHKoBuin pokymeHT KnieHTa Ao
BMKOHAHHS 3 ypaxyBaHHSAM pexumy poboTu CUCTEMMU eIEKTPOHHMX niatexis HBY.

3.1.2.7.5. KnieHT 3060B'A3yETbLCA 3a AOMNOMOrOH CUCTEMM BigganeHoro goctyny Cuctemn «[Mpusat 24 ans
BisHecy» BHecTM B MaTtpuylo nNoBHOBaXXeHb ®iHAHCOBOIO KOHTpoOsiepa B MNOpsAKy, nepegbadyeHoMy UMM
JoroBopom 6aHKiBCbKOro 06C/1yroByBaHHS.

3.1.2.8. NpaBa Ta 060B'sA3kK CTOPIH.
3.1.2.8.1. KnieHT ma€ npaBo:

3.1.2.8.1.1. KnieHT/InatHMK Ma€e nNpasoO 3a3Ha4vyaTn B NATDKHOMY AOPYYEHHi faTy BasIlOTyBaHHS B MOPSALKY,
nepenbavyeHoOMy YNHHUM 3aKOHOAABCTBOM YKpaiHu.

3.1.2.8.2. bBaHK Ma€ npaBo:

3.1.2.8.2.1. baHK Mae npaBO BWKOPUCTOBYBATM KOWTW Ha paxyHKy KnieHTa, rapaHTyluu Moro npaso
6e3nepeLLKofHO po3nopamxaTnca UMMy kowTtamu. HapaxyBaHHA BiACOTKIB Ha 3a/MLIKM BiJIbHUX KOLWITIB Ha
paxyHky KnieHTa (po3mipu, nopsaok onsaTty i TepMiHN) 34JIMCHIOETLCA BiAMOBIAHO A0 Aitoumx TapudiB BaHKy Ha
po3paxyHKoBe i KacoBe 06CnyroByBaHHs KnieHTa.

3.1.2.8.2.2. BaHKk Mae npaBO CnMCyBaTW KOWTK 3 YCiX MOTOYHUX (KAPTKOBWX) paxyHKiB KrieHTa B iHO3EMHIi i
HauUioHa/bHI BasTHOTi Y PO3MIpi, eKBIBA/IEHTHOMY CyMi BMHAropoAu, BiAnoBigHO A0 Tapudis, TEPMIHIB i nopsaky
onnaru, nepegbdadveHnx Tapugamm baHky (3ailicHIOBaTX AOrOBipHE CMMCAHHSA) | 3AiCHIOBATM NPOAaX IHO3EMHOT
BaU1OTN Ha Mix6aHKIBCbKOMY BasIlOTHOMY PUHKY YKpaiHu (3a Kypcom Ha MiKGaHKIBCbKOMY BaslOTHOMY PUHKY
Ykpainu gnsa uiei onepadii Ha gaTty i 34ilicHeHHs) 3 BigWwkoAyBaHHAM BaHky BUTpaT Ha cniaty 360piB, KOMICIH i
BapTOCTi HaJaHux nocnyr. Mpu usomy KnieHT gopyyae baHky ohopMnTyh 3a8BKY Ha NpoLax iHO3EMHOT BaUTHOTU Ha
Mix6aHKIBCbKOMY BasIlOTHOMY PUHKY YKpaiHW Bif iMeHi KrieHTa, odopmisioum MeMopiasibHUA opaep Yy Mexax
cyMm, ki nignaratoTe cnnati baHky 3a uym [,oroBopom, BignoBiAHO A0 Aitounx TapuddiB baHky, TeEpMIHIB i NopsaKy
onnaru, nepegbavyeHnx YMHHUMK Tapudbamm BaHky (34iicCHIOBaTM AOroBipHE CMMCaHHA K 3a paxyHOK BAaCHUX
KOWTIB KnieHTa Tak i 3a paxyHOK KpeAUTHUX KOLWTiB baHka).



3.1.2.8.2.3. Tpn 3BepHEHHi KnieHTa, Akomy 6yno HajaHO He3a[oBisibHe 06C/yroByBaHHs abo 3anofisHi
HE3PYYHOCTi y 3B'A3KY i3 360eM B POOOTi GaHKIBCbKMX CUCTEM, BaHK MOXe Ha CBiil po3cya Hagasatu KnieHTam
npaBo 06CAyroByBaTUCSA Ha MiNbroBnx ymosax (Sorry - 60HyC). Sorry - 60HYC HafaeTbCs 3a pesysibraTtamu
B3aEMOBIAHOCKMH MK BaHkom i KnieHToM. Sorry - 60HYCOM MOXYTb BUCTYyNaTtu nocnyru Ta npoayktu baHky, wo
Ha[AlTbCA Ha NiIbroBMx ymoBax (Big, 6e3KoLTOBHOT KapTu piBHA Gold [0 nigBuLLEHHA Knacy KopnopatuBHOT
KapTkn KnieHTa Ta iHwi). baHk B 0A4HOCTOPOHHLOMY MOPSAKY NPUAMAE PiLLIEHHS NPO BMGIp BUAY Ta PO3MIpy, L0
HafalTbcsa KnieHtam Sorry - 60HyCIB.

3.1.2.8.2.4. baHK Ma€e npaBo 3yNMHMUTK 06CYroByBaHHS KnieHTa 3a HasiBHOCTI 3a60proBaHOCTi NO cnsiaTi KoMmicii
3a nonepeaHiMu onepauisiMy 40 MOBHOTO MnoraweHHA 3aboproBaHocCTi.

3.1.2.8.3. KnieHT 3060B'A3aHUIA:

3.1.2.8.3.1. HeraliHo, He ni3Hiwe HacTynHoro AHA KnieHT nosigomnse y BaHk npo yci nomiyeHi NoMunky y
BMNUCKaX MO paxyHKy(-ax) i B iHWMX AOKYMeHTax abo Npo HeBM3HAHHA (HenigTBepOKeHi) NiACYyMKOBOro casibfo
Nno paxyHky(-ax), a y BunagkKy NOMWUIKOBOIO nepepaxyBaHHA KOLUTIB HA paxyHOK KnieHTa — npoTAromMm TpbOX
po6ounx AHIB Bif AaTh HAAXOMKEHHS Bif BaHKy NOBigOMIEHHSA NOBEPHYTN BaHKy eKBiBaSIEHTHY CyMY rPOLLEA.

3.1.2.8.4. BaHK 3060B'AA3aHWNIA:

3.1.2.8.4.1.baHK oTpMMyBa4ya 3060B'A3aHWli 3apaxyByBaTl Ha pPaxyHKM CBOIX KNIEHTIB KOWTK, WO Hagiiwam 3a
€1eKTPOHHUMMN PO3paxyHKOBMMUW AOKYMEHTaMu, NepesipsaTy BIAMNOBIAHICTb HOMepa paxyHKy oTpuMyBadya i iioro
KoZy, L0 3a3HayeHi B e/IeKTPOHHOMY pO3paxyHKOBOMY [OKYMEHTI, 3apaxoByBaTy KOLITW Ha paxyHOK OTpuMyBaya
Ta 3fiicHIoBaTM 06C/yroByBaHHs B MNOpPsAKy, nependayeHoMy UUHHMM 3aKOHOA4ABCTBOM Ta HOPMATMBHO-
npasoBUMMK aKTamu.

3.1.2.8.4.2. baHK 3060B'AA3aHNin 36epiraT TaEMHMLO onepauin No paxyHKy (paxyHkax) KnieHTa. Be3 3roau
KnieHTa BigoMOCTi TpeTiMm ocobam 3 nuTaHb 3AINCHEHHS onepauii Mo paxyHKy (paxyHkax) MoXyTb OyTu HapgaHi
TiNbKN y BUNagkax, nepefbdavyeHnx YAHHUM 3aKOHOAABCTBOM YKpaiHu.

3.1.2.9. BignoBiganbHicTb CTOpiH

3.1.2.9.1. CTOpOHM HecyTb BiANOBI4A/IBHICTL 3a Ha/ileXXHe BWKOHAHHS CBOIX O060B'A3KiB BigNoBigHO [0
3aKoHOAaBCTBa YKpaiHn Ta yMOB Lboro [lorosopy.

3.1.2.9.2. baHk He Hece BignoBigasibHOCTI 3a 3601 B po60Ti NOWTKN, IHTEPHETY, MEpEeX 3B'A3KY, WO BUHMKIN 3
HesasneXxHnx Big BaHKy nNpuYMH Ta CAPUYUHUAN HECBOEYaACHE OTPUMaHHA abo HeoTpuMaHHs KrieHTom
noBigomMmneHb BaHky i BUMMCOK No PaxyHkax.

3.1.2.9.3. baHk He Hece BiANOBIAANILHOCTI Y BUNagKy, AKWo iHhopmMauis npo paxyHkn KnieHTa, KapTy, KOHTPO/IbHY
iHbopmadito KnieHta, BignpasneHomy B SMS — nosigomneHHi MiH — kopgj, laeHTudpikatopi KopuctyBaya, napossx
cuctemmn MK “MpuBat24 gns 6isHeca” abo nposedeHux KnieHTOM onepauisix cTaHe BigOMO iHWKMM ocobam
BHACcNiJoOK He CYM/IIHHOTO BWKOHAaHHA KnieHTOM YMOB 1XHbOTO 36epiraHHA |  BUKOPUCTAHHA Ta/abo
NPOC/TyXOBYBaHHA abo nepexonsieHHs iHghopMauil y KaHanax 3B'A3Ky nif Yac BUKOPUCTaHHS LMX KaHani..

3.1.2.9.4. BaHK He Hece BifNoBiAa/IbHICTL 3a 3060B'A3aHHAMN KnieHTa.

3.1.2.9.5. BignosigancHictb baHky nepes KnieHTOM O0OMEXYETbCSA AOKYMEHTasIbHO MiATBEPMKEHUM peaslbHUM
306UTKOM, WO BUHUK y KrlieHTa BHACNiAOK HEMPaBOMIPHUX Aiii abo 6e34is/1bHOCTI BaHKy, sikuid gie HaBMUCHO abo 3
rpy6oto HeobepexHicTio. 3a ogHuX ymoB baHk He Hece BignoBigasibHOCTI nepeg KnieHTom 3a 6yab-aki Henpsimi,
no6ivHi abo BMNAAKOBI 36UTKM abo 30MTOK (y TOMY 4MCni ynywleHy BUrody), HaBiTb Y BUNAAKY, AKWO BiH OyB
CMOBILLEHWNIA NPO MOX/NBICTb BUHUKHEHHSA Taknx 36UTKIB ab0 36U1TKY.



3.1.2.9.6. KnieHT Hece BignNoBigasibHICTL Y NOBHOMY 06CA3i 3a BCi onepavuii CynpoBOAKYTbLCA aBTopu3aLi€eto, 40
MOMEHTY NMCbMOBOI 3asBK KrieHTa Npo 6/10KyBaHHA KapTku / paxyHKy / Ha pyX KoOwWTiB, HOMepa MOO6ifIbHOro
TenedoHy Ha HaZlaHHA 6aHKIBCbKMX NOC/IYT.

3.1.2.9.7. KnieHT Bignosigae 3a yci onepadii B NOBHOMY 006cs3i, 34ilicHeHi y nigposginax baHky, yepes npucTpoi
camoob6cyrosyBaHHs, cuctemy MobileBanking, cuctemy lMpuBaT-24 3 BUMKOPUCTaAHHAM nepegdavyeHux Lumu
YmoBamu 3aco6iB 1ioro igeHTudikawii Ta ayTeHTuduikau,i.

3.1.2.9.8. KnieHT Hece BignosiganbHiCTb nepes BaHkom 3a 36UTOK i BUTpaTW, NoHeceHi BaHkom BHacnigok
nopyLeHHs KnieHToM YyMOB UM NonoXeHb [loroBopy abo 3aKkoOHOAaBUYMX YN HOPMATUBHUX aKTiB.

3.1.2.9.9. ¥ pasi 3acTocyBaHHA A0 BbaHKy caHKUi/i BHAcNigoK noMuakoBux At KnieHta, nopyweHHs KnieHTom
6yab-KoT 3 YMOB LbOro [oroBopy Ta AofaTKiB, sIki € Oro HeBig'€MHOK 4acTuHOH, KNieHT 3060B'A3YEThCS
BigLWIKoAyBaTW yCi 3anofisiHi baHKy BHACNifOK LbOro 36UTK1 Y NOBHOMY 06CA3i.

3.1.2.9.10. KnieHT Hece BignoBigasbHICTb 3a BCi onepav;i, Wwo npoBoasatbca KnieHTom Ta/abo TpeTimMm ocobamu 3
BigoMa abo 6e3 Bigoma KieHTa npu BUKOPUCTaHHI MOBINbHUX AoAaTKIB ANs 34iACHEHHS (diHAHCOBKX onepawii, y
TOMY 4MCAi B BUNAAKy, SIKWO nporpamHe 3abe3neyeHHs Ta / abo MobinbHWiA NpUCTpiin KnieHta, 3 BUKOPUCTaHHSM
AKNX 34INCHI0ETLCA AOCTYN A0 AaHuX nocsnyr 6yni moandikoBaHi, Lo NopyLlye yrogy KopucTysada, yknaaeHa mMix
KnieHTom | BUPOBHNKOM MporpamMHoro 3a6esnedeHHsi Ta / abo MO6IIbHOrO NPUCTPOD, a TaKoX Yy pasi SKWOo Ha
MOOGITbHOMY NPUCTPOT BYB aKkTUBOBAHWI PEXMM AN151 PO3POOHUKIB.

3.1.2.9.11. baHKk He Hece BignoBiganbLHOCTi nepen KnieHtom, [JoBipeHuMmn ocobamn KnieHta, 1ioro
KOHTpareHTamun 3a OyAb-sKi YyTPUMaHHSA, CaHKLii, 0OMEeXeHHS Ta iHWIi HeraTuBHi HacMigkM LWOAO PaxyHKIB,
rPOLLOBMX KOLUTIB Ta onepawiii 3a paxyHkamu, sSKLLO Taki Hacnigku NoB‘sa3aHi i3 BUKOHaHHSAM BuMor FATCA 3 60ky
MopaTtkoBoi cnyx6u CLUA, 6aHKiB-KOPECNOHAEHTIB Ta iHWNX OCI6, WO NpUiiMatoTb y4acTb B Nepekasax, a Takox
3a Oyab-SKi NOB’A3aHi 3 UMM 36UTKK, BUTPATU, MOpasibHY LKoY Ta/abo HeoTprMMaHi foxoau.

3.1.2.10. Ctpok gii goroBopy. Mopsaok posrnsay cnopiB. BHeceHHA 3MiH, po3ipBaHHA i NPUNUHEHHS
JoroBopy.

3.1.2.10.1. Llein [oroBip yknageHo Ha HEBU3HAYEHWIA CTPOK, HAbyBaE YMHHOCTI 3 AHS MOro nignucaHHsa oboma
CTopoHamu Ta NpUNUHSAE CBOIO Ait0 BigNOBIAHO 40 YMOB LbOro JoroBopy Ta YAHHOIO 3aKOHO4aBCTBA.

3.1.2.10.2. Leii Oorosip moxe 6yTn posipBaHuii 3a 3rofgoto CTOpiH y BUNaAKY 3aKpUTTSA BCIX BIAKPUTMX 38 HUM
paxyHkiB abo y Bunagkax, nepegbadeHnx 3akoHo4aBCTBOM abo uum JloroBopom. CTopoHa Jlorosopy, sika
ofepxana nponosuvuilo Woao 3MiHW uu posipBaHHA [orosopy, Y ABaAUATUAEHHWI CTPOK MiCNSA OfepXaHHS
Npono3unuii NoBiAOMISAE APYry CTOPOHY NPo pe3ynsraTtu i posrnsay.

3.1.2.10.3. BaHK Mae npaBo BMMaraTtu posipsaHHsa Jorosopy:
-y pasi He3rogm KnieHTa i3 3anpornoHoBaHUMM baHKoM 3MiHaMu go Tapudis;

- B iIHWKMX BMNaAKaX, BU3HAYEHUX YMHHMM 3aKOHOLABCTBOM YKpaiHW, y TOMY YMUCAi HOPMaTUBHO-
npaBoBMMM akTaMun HauioHanbHOro 6aHky.

3.1.2.10.4. Bbe3 3rogu baHky [lorosip He MoXe OyTW pO3ipBaHUil 3 iHiLiaTuBKM KnieHTa 3a yMOBM HasABHOCTI Y
KnieHta 3a6oprosaHocTi nepeg baHkom.

3.1.2.10.5. 3MiHM Ta AOMOBHEHHS A0 LbOro [oroBopy MOXYTb OyTW BHECEeHi B MOpsAKy, nepepdavyeHoMy LUM
[10roBOPOM Ta YNHHUM 3aKOHOAABCTBOM.

3.1.2.11. IHLLI YMOBUA



3.1.2.11.1. CTOpOHX [OMOBW/INCH, WO CMOCI6 OTpUMaHHA MpuMipHUKa Jorosopy Ta AofaTtkiB [0 HbOro
BCTAHOB/IEHO B AHKETI-3asBi NPUELHAHHS.

3.1.2.11.2. Wopo 6yab-aKMX HWKWX NUTaHb, He BPerynboBaHuX umm [oroBopom, CTOPOHU KEPYKTbCA YMHHUM
3aKOHO4aBCTBOM YKpaiHu.

Tapudm

Ne BisHec HasBa nocnyrm Tapud MpumiTka
Tapudy
1 Manui i BigKpUTTS NOTOYHUX, KAPTKOBUX, Y BiggineHHi 6aHky - * CaMOCTillHe BIAKPUTTS paxyHKY OHMalH Ha
CepepHin 6i3Hec | cneL. paxyHKiB KOpnopaTUBHUM 100 rpH. OHnamH * Ha canTi baHky: -pb.ua/jur Bubepitb «na
/ KNiEHTaM (3a yCi paxyHKun)* calnTi 6aHKy - 0 rpH. IOPUANYHUX OCiB» HATUCHITL «BigkpuTKn
KopnopaTusHoro paxyHOK OHJalH») -pb.ua/fop BubepiTb «Ona
6i3Hecy niaNpUEMLIiB» HaTUCHITb «BigkpuTK paxyHok
OHNanH»); TepMiH onnaTu: 3a hakTOM HagaHHSA
nocnyru
2 Manuii i 3aKpUTTS paxyHKiB 0,00 rpH
CepepiHin 6i3Hec
/
KopnopaTusHoro
bi3Hecy
3 Mannn i BioKpuTTa AEnNO3nTHMUX paxyHKiB 0,00 rpH
CepepHiin 6isHec
KoprnopaTueHoro
6i3Hecy
4 Manun i MNpoBeneHHs 6e3roTiBKOBOro 0,00 rpH 3a nnaTixx |* BXxoAuTb y BapTiCTb NPOBEAEHHS PO3PaxyHKIB
CepepfHin 6i3Hec | nnaTexy 3 BUKOPUCTAHHAM CUCTEM 3a@ NOTOYHMMM paxyHKaMm
BifAaneHoro focTyny B
KopnopaTueHOro| HauioHanbHi BaaoTi NO CUCTEMI
6isHecy BaHky*
5 Manui i TapudHun nakeT «bisHec-npocTip»*| Mepwi 400 30BHiWHIX | * He nigkno4aeTbCa HOBUM KNi€EHTaM; TepMiH
CepegiHin 6i3Hec MNpoBeneHHs 6e3roTiBKOBOro nnatexis - 0,00 rpH., onnaTu: 3a PaKTOM HafaHHSA NOCayrn
naaTexy B HalioOHasbHIN BanoTi 3 MnaTtexi 3 401-roi
KopnopaTusHoro BUKOPUCTAHHAM CUCTEM 6inbwe - 1,00 rpH. 3a
6i3Hecy BilAa/leHOro JOCTYMNy Ha PaxXyHKW B nnaTix
iHWKX 6aHKax (iH. ycTaHoBax)
NPOTSArom onepauinHoro gHs
6 Manui i TapundHum nakeT «bnaroainHnn»* 1,50 rpH 3a nnaTix * He nigkNt04aeTLCA HOBUM KNiEHTaM; TepMiH
CepegHin 6i3Hec MNposeneHHs 6e3roTiBkOBOro onaaTu: 3a PaKTOM HafaHHSA NoCayru
/ naaTexy B HalioOHasbHIN BanoTi 3
KopnopaTnsHoro BUKOPUCTAHHAM CUCTEM
6i3Hecy BilAa/IeHOr0 JOCTYMNy Ha PaxXyHKu B
iHWKnx 6aHkax (¢iH. YcTaHoBax)
NPOTSArom onepauinHoro gHs
7 Manui Ta MpoBeaeHHs 6e3roTiBKOBOro 2,00 rpH 3a nnaTix * KoMicia cTAryeTbCs B T.4. 3a: @ naaTexi no
CepegfHin bisHec | nnaTexXy B HaLliOHabHIN BanOTI 3 crel. paxyHkax; @ niaaTexi no Aeno3nTHUX
/ BizHec KpynHMX BUKOPUCTAHHAM CUCTEM paxyHkKax; @ rapaHToBaHi naaTexi; @ naatexi
Ta VIP-KNieHTIB |BiaAaneHoro JoCTyny Ha paxyHKu B 3 NO3MYKOBOIr0 paxyHKy.; *Tapud aie oo
iHWKX B6aHkax (iH. ycTaHoBax) 3aKiH4YeHHS KapaHTWHY; TepMiH onnaTu: 3a
NpOTArom onepauinHoro gHs* haKTOM HadaHHA Nocayru
8 Manun i MNepeka3 6e3roTiBKOBMX KOLUTIB B 0,00 rpH 3a nnaTix * PernaMeHT: 3a yMOBM AOCTATHOCTI KOLWITIB
CepepHin 6i3Hec | HauUioOHaNbHIK BanoOTi 3 paxyHKy npoTtsarom 30 XBW/INH Bif 3a3Ha4YeHOro 4acy
/ KOPMopaTMBHOIO KJi€EHTa Ha nposefeHHs.; TepMiH onsaTu: 3a akTom
KopnopaTuBHOro| perynspHin oCHOBI BiANOBIAHO A0 HajaHHA nocnyrun
6isHecy [oroBopy (QoroeipHe cNnCaHHS) Ha
paxyHok B MNpunBaTbaHKy*
9 Manun i MNepeka3 6e3roTiBKOBMX KOLITIB B 3,00 rpH 3a naaTix * PernaMeHT: 3a yMOBUM JOCTaTHOCTI KOLUITIB
CepepHin 6i3Hec | HauUioHaNbHIN BaNOTI 3 paxyHKy npoTarom 30 XBWAWUH Bif, 3a3Ha4YeHOro Yyacy
/ KOPMNOpaTUBHOIO KJiEHTa Ha nposeneHHs.; TepMiH onnaTtn: 3a akTom
KopriopaTvBHOro | perynsipHiin OCHOBI BiANOBIAHO A0 HaJaHHA nocayru
6i3Hecy [0roBopy ([oroeipHe cNnMcaHHS) Ha
paxyHOK B iHWOMY 6aHKy*
10 Manui i MpoBeneHHs NnaTexis B 0,00 rpH TepMiH onnaTu: 3a pakToOM HaJaHHSA MOCAYrn
CepegiHin 6i3Hec HalioHabHIl BanoTi B
/ nicnaonepauinHnin Yac Ha paxyHoOK
KoprnopaTusHOro B MpusaTtbaHky
6i3Hecy




11 Manun i lMpoBeneHHS NnaTexis B 0,20% Big cymu 3a *MNnaTa 3a NOCAYrn CTAryeETbCA AOAATKOBO A0
CepepHin 6i3Hec HauioHaNbHIN BantoTi B nnaTtixx (nicna 16:30)** | Tapudy 3a NnposBefeHHA nnaTexy. ** Tapudg He
nicnsonepauinHuin Yac Ha paxyHoK CTArYETLCA: - NPV NPOBEAEHHI MaaTexiB Mo
KopnopaTnsHoro B iHWOMY 6aHKy* [OroBipHOMY CMUCaHHIO B aBTOMaTUYHOMY
6isHecy pPeXnMi; - Mpn NpoBefeHHI NiaTexis Ha
paxyHkn KasHa4yelcTBa (nnaTexi fo 6ioaxeTy).
Tapud CTAryeTbCA 3@ YaCOM MpoOBefeHHS
naaTexy, He3aJleXXHo Bif, Yacy BiANpaBJ/ieHHA
nnatexy KnieHTom; TepMiH onnaTu: 3a hakToM
HaJaHHA Nocayru
12 Manui i TapudHuim nakeT «Jlerkum ctapt»* [ 25,00 rpH Ha micaup** | * He niokNt04a€TLCA HOBUM KNiEHTaM ** Tapud
CepepfHin 6i3Hec MpoBeneHHst po3paxyHkKiB Mo CTArYETLCA NPU HASBHOCTI KNIEHTCbKUX
/ paxyHKax KJIiEHTa y HauioHaNbHin onepauin; TepMiH onnaTu: He Mi3Hiwe n'sToro
KoprnopaTuBHOro| BantoTi 3 BUKOPUCTAHHAM CUCTEM po60o40oro gHA Micausa, HAaCTYMHOro 3a
6i3Hecy BiAlasIeHOro AOCTYNyY, He3aJIeXKHO onJlavyBaHuM.
Bif, KiNbKOCTi BIiAKPUTUX paxXyHKiB
13 Manun i TapudHuin nakeT «bizHec-npocTip»*| 200,00 rpH B MicAup** | * He migKknto4aeTbCs HOBUM KJIiEHTaM ** Tapud
CepefHii 6isHec MpoBeneHHs po3paxyHkKiB Nno CTArYETHLCA NPU HASBHOCTI KNIEHTCbKNX
/ paxyHKax KJi€HTa y HauioHanbHin ornepauin; TepMiH onaaTu: He Ni3Hiwe N'aToro
KopropaTvBHOro | BaftoTi 3 BUKOPUCTAHHAM CUCTEM pobo4oro fHs MicAus, HaCTYMNMHOro 3a
6isHecy BigfaNeHoro focTyny, He3anexHo onnavyBaHuM.
BiZ KiZIbKOCTi BiAKPUTNX PaxXyHKiB
14 Manui i TapudHum nakeT «bnaroainHum»* | 20,00 rpH B MicAub** | * He NigKNt04aETLCA HOBUM KliEHTaM ** Tapud
CepepHin 6i3Hec MNpoBeneHHs po3paxyHKiB Mo CTArYETHCSA NPU HASABHOCTI KJTIEHTCbKUX
/ paxyHKax KNi€HTa y HauioHanbHiIn onepauin; TepMmiH onnaTuK: He Ni3HiWe n'aToro
KopnopaTunBHOro | BasoTi 3 BUKOPUCTAHHAM CUCTEM pobo4oro AHA MicAUs, HaCTYMHOro 3a
6i3Hecy BigOaNleHoro JOCTyny, He3anexXHo onnavyyBaHuM.
Bif KiNIbKOCTI BiAKPUTMX paxyHKiB
15 Manui i MpoBeneHHs po3paxyHkKiB Nno 150,00 rpH B Micaup** * Tapud CTAryeTbCA NP HAasBHOCTI B
CepepfHin 6i3Hec | paxyHKax KJi€HTa y HalUiOHaNbHIN MOTOYHOMY MiCsiLi BUOATKOBUX ornepauin no
BaJIIOTi 3 BUKOPUCTAHHSAM CUCTEM paxyHKax KJ€HTIB. PyxoM 3a paxyHKOM He €: -
KopnopaTvBHOro | BigAaneHoro 4oCcTyny, He3asieXXHo 3apaxyBaHHsa 6aHKOM BifCOTKIB 3a 3anuLIKamMmn
6i3Hecy BiZl KiZIbKOCTi BiAKPUTUX paxyHKiB*: Ha paxyHKy i Mo genosuTax, - onepaduii 3i
CnncaHHsA 6aHKOM KOMICilA, - CMUCaHHS KOLWTIB
6aHKOM Ha paxyHOK KpeanTopCbKOl
3aboproBaHOCTI 3a HeAiloYMMN paxyHKamu, -
CNMcaHHA KowTiB 6aHKOM Ha apeLuToBaHWuiA
PaxyHOK LbOro X KJjieHTa). MnaTa 3a
06cnyroeyBaHHS paxyHKiB CTArYETbCS 3
pPaxyHKy 3 6islbll paHHbLOK 4ATOK BiAKPUTTA. **
TepMiH onnaTu: He Mi3Hiwe n'sToro pobo4oro
OHA MiCALUS, HACTYMHOrO 3a onJjavyyBaHUM.
16 Mannn i MNpoBeneHHs po3paxyHKiB Mo 150,00 rpH B MicALp** * Tapud CTAryeTbCA NPy HASBHOCTI B
CepefiHin 6i3Hec | paxyHKax Kii€EHTa y HauioHanbHin NOTOYHOMY MiCALi pyXy KOLWTIB NO paxyHkKax
BaloTi 6€3 BUKOPUCTaHHS CUCTEM KN€EHTIB. PyXOM 3a paxyHKOM He €: -
KopropaTuBHOro | BigAaneHoro focTyny, He3alexXHo 3apaxyBaHHA 6aHKOM BifCOTKIB 3a 3anuLIKaMmn
6isHecy Bif KiNIbKOCTi BiAKPUTUX paxyHKiB*: Ha paxyHKy i Mo geno3mTax, - onepauii 3i
cnncaHHA 6aHKOM KOMICilA, - CMMCaHHSA KOLTIB
6aHKOM Ha paxyHOK KpeauTOopCbKOi
3aboproBaHOCTI 3a HEAIIYMMKN paXyHKaMK, -
CMMCaHHA KoWwTiB 6aHKOM Ha apeLUuToBaHUN
pPaxyHOK LbOro X KjieHTa). MnaTa 3a
06C/1yroByBaHHS pPaxyHKiB CTArYETbCS 3
paxyHKy 3 6ifbll paHHbOK AATOI BiAKPUTTSA. **
TepMiH onnaTu: He nisHiwe n'atoro pobo4yoro
OHSA MiCALS, HACTYMHOro 3a onJiavyyBaHUM.
17 Manui i BapTicTb 06cnyroByBaHHSA KoxkHoro| 150,00 rpH Ha Micsub * Tapud cTAryeTbCs 3a 06CNyroByBaHHA
CepepHin 6i3Hec HEaKTUBHOIO paxyHKy* paxyHKy 3a BiACYTHOCTI KNIEHTCbKUX onepawi
Ha npoTAa3i 12 micauis ane He Binbwe cymn
KopropaTusHoro MO3UTMBHOIO 3aJIMWKY; TePMiH onsaTn: He
6i3Hecy nisHiwe n'sToro pobo4oro oHa Micaus,
HaCTYMNHOro 3a ornJiavyyBaHuM.
18 Manui i HapaxyBaHHSA BiACOTKIB NO 0,00% *[NAa opUANYHUX oCib-pe3naeHTiB (Kpim
CepefiHin 6i3HecC | 3anMWwKaM Ha NOTOYHUX paxXyHKax* npvBaTHMX NigNpueMLiB); TepMiH onnaTu:
Bi4MNOBIAHO 4O AOMOBOPY
KoprnopaTuBHoOro
6i3Hecy
19 Manui i MpoBeneHHS NaTexy KIieHTa B 0,00 rpH * Tapud CTArYETLCS TiNIbKM NPU NPOBEAEHHI
CepefiHin 6i3HeC | HauioHaNbHI BantoTi 3@ paxyHOK nnaTexiB 3a mexi cuctemu MpmnBatbaHKy;
HaAXo4)XeHb Ha PaxyHOK (y ToMy TepMiH onnaTu: 3a hakTOM HadaHHA NOCAyrn
KopnopaTunsHoro YUCAi FOTIBKOBOr0) MOTOYHUM
bi3Hecy noHem*
20 Manun i Mpuiniom roTiBKOBUX NaaTexis N5 0,10% Bifg cymu TepMiH onnaTu: 3a hakTOM HaAaHHSA NOCAyru
CepefHii 6isHec 3apaxyBaHHS Ha paxyHOK nnaTtexy naoc 30,00
/ opnanyHoi ocobu (nignpmnemus) B r'PH.
KopriopaTVBHOro | SKOCTI MOMOBHEHHS CTaTyTHOIO
6i3Hecy doHAay 3 nofanbLIMM

3apaxyBaHHSAM Ha paxyHOK AaHOro
KnieHTa, BigkpnTuin B By ab-5Kil

Ginii (BigpineHHi) baHky
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Manun i
CepepHin 6i3Hec

MpuinoM rpoLloBOi BUPYHKU/IHLLNX
naaTexiB Bi4 YNOBHOBa)KEHUX
iAeHTNMiKoBaHUX NpeACTaBHUKIB

5,00 rpH

* B TCO, ATM npuinMatoTcsa Kynopu HOMiHasIoM
Big 10,00 rpH; TepmiH onnaTu: 3a hakToM
HaJaHHA nocayru

KopnopaTuBHOroO | lopuAnYHMX oCib Ta NignpuemMLiB y
6isHecy TCO, ATM 3 nofanbLunMm
3apaxyBaHHSAM Ha paxyHOK faHOro
KnieHTa, BiokpuTnin B 6y ab-aKin
inii (BingineHHi) baHky*
22 Manui i Bupada roTiBKOBMX rPOLLOBUX 4,00% Big cymmn Mocnyra He HaJa€eTbCA; TepMiH onnaTu: 3a
CepepHin 6i3Hec KOLWTIB 3 Kacu 6aHKy dakTOM HagaHHA NoCayru
/
KoprnopaTusHOro
6i3Hecy
23 Manun i Brnpaaya roTiBKOBUX rpoLLOBUX 100,00 rpH * MNocnyra He HajaeTbCca. loAaTKoOBO A0 M.
CepefHii 6isHec KOLWWTIB B A€Hb 3aMOBJIEHHA 6e3 Bupada roTiBKOBMX rPOLLOBMX KOLUTIB 3 Kacu
nonepenHboro 6poHoBaHHSA * 6aHKy; TepMiH onnaTu: 3a hakTOM HagaHHA
KopropaTueHoro nocnyru
6i3Hecy
24 Manun i OopMJIEHHA YEKOBOI FPOLLOBOI 100 rpH Mocnyra He HapaeTbCA; TepMiH onsaTu: 3a
CepenHiin 6isHec KHVXKKN (haKTOM HagaHHS Nocayru
KopnopaTnsHoro
6isHecy
25 Manui i HapaHHA OoBigkn npo 1,00 rpH TepMiH onnaTu: 3a hakToOM HaJaHHSA MOCAYrn
CepegHin 6i3Hec MPOXOAKEHHS €JIEKTPOHHOIro
OOKYMeHTa B HaliOHaNbHin BantoTi
KopnopaTnsHoro Ha BUMOTY KJi€HTa
6i3Hecy
26 Manui i OchopMeHHs KNiEHTY OoBiaKM nNpo | Y BigaineHHi 6aHky: TepMiH onnaTu: 3a pakTOM HadaHHSA MOCayrn
CepefiHin 6i3HeC [MOTOYHUI CTaH paxyHKy, 3a 1 nok-T| 50,00 rpH Y MpueaTt24
/ onsa bizHecy: 0,00 rpH
KopnopaTnsHoro
6i3Hecy
27 Mannn i Bupaya knieHTy Bunucku (nepion | Y BipdineHHi 6anHky: - | TepMiH onnatu: 3a GakTOM HaAaHHSA NOCAyru
CepefiHin 6i3HeC | BUNWUCKN B 0AHOMY OOKYMeHTi - He | [o 250 TpaH3akuiin B
6inbwe 31 oHS) Bunucui - 0,00 rpH. -
KopnopaTnsHoro MoHap 250 TpaH3akuin -
6isHecy 0,20 rpH. 3a KOXXHY
TpaH3akLito,
noYmHatoum 3 251-i. Y
MpueaTt24 ons bisHecy:
0,00 rpH
28 Manwun i Bupaya kni€eHTy nnaTi>KHOIO Y BinaineHHi 6aHky: TepmMiH onnaTu: 3a hakTOM HaJaHHA MOCAyru
CepepHin 6i3Hec | OOKyMeHTa Ha nanepoBOMY HOCIi 10,00rpH3al
/ nokymeHT Y Mpusat24
KopnopaTnsHoro ans bisHecy: 0,00 rpH
6i3Hecy
29 Manun Ta HapaHHA poBiAKYM Npo po3paxyHkM | Y BipgdineHHi 6aHky: TepMiH onnaTu: 3a hakTOM HaAaHHA NOCAyru
CepepHin bizHecC | 3 NeBHMM KOHTpareHToM (nepioa B 50,00 rpH
/ Bi3Hec KpynHuX | ogHin poBiaui - He 6inblwe 31 aHA)
Ta VIP-KNieHTiB
30 Mannn i OdopMsieHHA 00BiOKK 3 apxiBy npo | VY BigAineHHi 6aHky: TepMiH onnaTu: 3a hakTOM HaAaHHSA NOCAyru
CepefiHin 6i3Hec | cTaH paxyHKy, 3a 1 gokyMmeHT 3a |100,00 rpH Y Mpusat24
MOTOYHUN PiK onsa bizHecy: 0,00 rpH
KopropaTueHoro
6i3Hecy
31 Manun i OdhopMsieHHA 00BiAKK 3 apxiBy npo | VY BinAdineHHi 6aHky: TepMiH onsaTu: 3a PakKTOM HaJaHHA NOCAyru
CepepHin 6i3Hec | cTaH paxyHKy, 3a 1 nokymeHT 3a |200,00 rpH Y Mpueat24
/ MUWHYNi nepioan nns 6isHecy: 0,00 rpH
KopnopaTnsHoro
6isHecy
32 Manui i KopuncTyBaHHS NOCAyrotw SMS-cepsic * BXoOAUTb Y BapTiCTb NPOBEAEHHSA PO3PaXyHKIB
CepepiHin 6i3Hec iHpopMyBaHHA Yepe3 SMS abo (HanpaBNAETLCS Yepe3 | 3@ NOTOYHMMU paxyHKaMu.; TepMiH onnaTu: He
/ MOb6inbHUI fonaTok «MpuBaT24» SMS): - Bci (Big 0,01 nisHiwe n'sToro pobo4oro oHa Micaus,
KopnopaTtusHoro| (iHcdopmauisi Npo 3annwWwokK i pyx |rpH) - 75 rpH y T.4. NOB HaCTYyMNHOro 3a onJjlayyBaHuUM
6i3Hecy KOLLTIB) (3a KOXXHUN
niakaoYeHnn
TenedgoH);100,01rpH -
1000,00 - 25 rpH y T.u.
MOB (3a KOXHUIA
nigkaYeHnn TenedoH)
33 Manui i HapaHHA 0OBiAKM BNAaCHUKOBI Y BigaineHHi 6aHky: TepMiH onnaTu: 3a pakTOM HadaHHSA MOCayrn

CepepiHin 6i3Hec

KopnopaTusHoro
6i3Hecy

paxyHKy npo NiaTBepaXeHHs
CNAaTu CTaTyTHOro hoHay

20,00 rpH Y NpueaT24
ona 6isHecy: 0,00 rpH




34 Manun i MNepeBipka HagaHWUX KIiEHTOM 50,00 rpH TepMiH onsiaTu: 3a PaKTOM HaJaHHA MOCAyru
CepepHin 6i3HeC | HOBUX AOKYMEHTIB 3 NoA4anblInM
BHECEHHSAM 3MiH 4,0 IOPUANYHOMY
KopnopaTnsHoro cnpasi
6isHecy
35 Manui i HafgaHHA KOMMNNEKCHOT A0BiAKM 3a Y BigaineHHi 6aHky: TepMiH onnaTu: 3a hakTOM HadaHHA NOCAYrn
CepepHin 6i3Hec [3annTamMu ayanTopcbkmx abo iHWmnx 500,00 rpH
KOMMNaHiN, Lo CTOCYIOThCA
KopnopaTusHoro | iHopMauii no paxyHKax Ki€HTIB,
bi3Hecy obopoTam, kpegnTamu,
aenosmtamm i T. n.
36 Manuia i HafaHHA [OBiAKM NPO BiACYTHICTb Y BigaineHHi 6aHky: TepMiH onnaTu: 3a hakTOM HaZaHHSA MOCAyru
CepefHiin 6isHec rno3nKoBoi 3a60proBaHoOCTI 50,00 rpH Y MNpueaTt24
ons 6isHecy: 0,00 rpH
KopnopaTnsHoro
6isHecy
37 Manui i HapaHHA 0oBigKM Npo CTaH Y BigaineHHi 6aHky: TepMiH onnaTu: 3a hakTOM HadaHHA NOCAYrn
CepegHin 6i3Hec NMo3M4KoBOi 3a60proBaHOCTI 150,00 rpH Y MNpuBaT24
ona 6isHecy: 50,00 rpH
KoprnopaTusHoOro
6i3Hecy
38 Manui i Kowmicisi 3a o6cnyroByBaHHsA 17% CTAMYETHLCA WOMICAYHO (B OCTaHHIN AeHb
CepepHin 6i3Hec | noTo4HOro paxyHky(ie) KnieHTa, MicALSA) MPOTAroMm LIECTUN MICALIB Y PO3Mipi
/ LOA0 SIKOro BCTaHOBJIEHO LLIOMICAYHOrO NAaTexy Bif CYyMM KOLITIB, L0
KopnopaTunsHoro HENPUNHATHO BUCOKUI PiBEHb 3HaxoAmNacb Ha paxyHky(ax) KnieHTa Ha 31
6i3Hecy pU3nKy 0eHb Bi AHSA HanpaBieHHs NOBiLOMIEHHSA
Kni€HTY Npo po3ipBaHHA 4OroBOpY Ta 3aKpUTTS
paxyHKy, Mpu LbOMY B LLIOCTUIA MiCALb CraaTu
KOMICii BOHa AOPIBHIOE 3a/INLWLKY KOLWITIB Ha
paxyHKy (ax) KnieHTa.
39 Manui i TapudHuim naket “IT-expert”* - |- 0,00 rpH; - 50** rpH Ha| * MNigKN0OYAETLCS HOBUM KNieHTaM IT-ranysi -
CepepgHin 6i3Hec [BinkpuTTa paxyHKy (Ha canTi 6aHky| micaub; - 0,35%; - 0,00 | aBTOMaTU4YHO NpU BIAKPUTTI paxyHKy (Ailo4um
/ iy BigainenHi); - NposeneHHs rpH; - 3** rpH; - 0,00 KNiEHTaM Yepes3 nofavy 3aaBku). KnieHtu IT -
KopnopaTuUBHOIro |po3paxyHKiB Mo paxyHKax KJi€eHTa y rpH Le nianpuemui, ki 3anMatoTbCa Ha PUHKY
6i3Hecy HaLuioHaNbHI BanoTi 3 po3pobKoto NporpamMmHoro 3abesneyeHHs,
BUKOPUCTAHHAM CUCTEM nopaTkis irop Tow,o0.0CHOBHUM
Big4aNleHOro JoCTyny, He3anexXHo ineHTugikaTopoMm KieHTIB IT € 0ANH 3
Bif, KiNbKOCTi BIiAKPUTUX PaxyHKiB; - HacTynHUX BUAIB AianbHOCTI (ocHoBHUI KBEL):
MepepaxyBaHHS Ha ocobucTy - 58.21 BnpgaHHa KoMnN'toTepHUx irop; - 58.29
KapTKy (4epes "Mpusat24 ans BupaaHH#A iHWoro nporpamMmHoro 3abesneyeHHs; -
6i3Hecy"); - MnaTexi no 6opgxeTy 62.01 Komn'toTepHe nporpamMyBaHHs; - 62.02
(nopgaTkm, Towo); - MnaTexi Ha iHwWi (72.10.0) KoHCynbTyBaHHSA 3 NMUTaHb
6aHKu; - OcobucTa KapTKa piBHSA iHbopMaTm3aLii; - 62.09 IHWa [iSNbHICTL y
Gold (WwoMica4Hun nnaTix) chepi iHbopMaLINHUX TEXHONOTIN i
KOMMN'IOTEePHUX cucTem; - 63.11 O6bpobka gaHuXx,
po3MilleHHA iHdopMaulii Ha Beb-By3nax i
noB'si3aHa 3 HUMU AiANbHICTb; - 72.21.0
Po3pobneHHs cTaHAapTHOro NPOrpaMHoOro
3abe3neyeHHs; - 72.22.0 IHWI BUAK AiSNbHOCTI Y
cchepi po3pobaeHHS NporpaMHOro
3abe3neyeHHs; - 72.40.0 [isNbHICTb, NOB'sA3aHa
3 6a3amMun gaHux; - 62.03 HisnbHICTb i3
KepyBaHHS KOMM'IOTEPHUM YCTaTKyBaHHSAM;
-63.12 BebnopTtanu; - 72.60.0 IHWwa AisnbHICTb Yy
chepi iHbopmaTuzadii; - 74.10 CneuianizoBaHa
DiSNbHICTb i3 gn3anny; - 74.20 JianbHicTb y
chepi poTorpadii. ** Akwo 3 25-ro yncna
MUHYJIOrO Micsita [0 25-ro 4ncnaa noTo4YHoro
Micaus ButpaTuTu BiA 5 000 rpH y Toproso-
cepBicHMX nianpnemcTBax abo iHTepHeT-
MarasnHax 3 6yab-sikoi 6isHec kapTu abo
ocobucToi kapTn, To PKO 3a NOTOYHUI MicsALb -
6e3KoLWTOoBHO, NaaTexXi B iHWUI 6aHK -
6€3KOLITOBHO HaCTyMHOro Micsaus.; TepmiH
onsaTun: BigNOBIAHO A0 TEPMIHY KOXXHOIO
Tapudy Ymos Ta lNpasun
40 Manbin n TapugHun nakeT "IHKybaTOp" *. 0 rpH B Micsiub * YMOBW NigKNOYEHHS: - peecTpauis

CpepnHuin brusHec

BE3KOLLUTOBHO Ha nepuui 6
MiCAUIB: - BIQKPUTTS paxyHKY (Ha
canTi 6aHKy i B BiogineHHi); -
Lwomicsa4yHe o6CnyroByBaHHS; -
3apaxyBaHHS 3a 3apnaaTHUMU
npoekTamu B «[puBaTt24 ans
6i3Hecy».

npueaTHOro nianpuemusa abo opnanyHoi ocobmn
- He 6inblue 6 MicsuiB 3 gaTU BiAKPUTTSA
PaxyHKY; - BIiACYTHICTb B MUHYJIOMY peecTpauii
AK pi3n4HOI 0cobu - NiANPUEMLSA Ta 3B'A3KiB
3aCHOBHUKIB / 6eHediliapiB 3 PMANYHUMN
ocobaMu; - He MeHLe 2 aKTUBHUX 3apriaTHUX
KapT. - HAABHICTb MiHIMyM OOHOr0 3apaxyBaHHsA
3a 3apnJjlaTHMM NPOEKTOM B MiCALb 3@ AKUN
3HIMA€ETLCA KOMICis 3a 06CNyroByBaHHs
paxyHKy; TepMiH onnaTu: BigNOBIAHO 4O
TepMiHy KOXXHOro Tapudy YmoB Ta Mpasun
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Manun i
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Manuii i

CepepHin 6i3Hec

TapudHun nnaH “brogxxeT”*

KNiEHTaM (3a yCi paxyHKu)

BigKpUTTSA NOTOYHMX, KAPTKOBUX,
creL. paxyHKiB KOpropaTUBHUM

rFPH

Y BipaineHHi 6aHky -

0 | * Ons 6lopg)KeTHUX opraHisauin (yctaHoBu abo

opraHi3zauii, aKi NOBHICTIO YyTPUMYIOTLCS 3a
paxyHOK Aep>kaBHoro 6iogxxeTy abo micLueBmx
6lo>KeTiB: 3aKnaan 0XOPOHU 34,0POB'S,
KYNbTypu i MUCTelTBa, Pi3nYHOT KyNbTypH i
CropTy, HaBYasbHi 3aKknaau Ta T.i.) npu
HasBHOCTi aKTUBHOIO 3aprnjaTHOrO NPOeKTYy
(KinbKiCTb KapT B MPoeKTi He obMexxeHa). AKLo
HeMa€ 3apnJlaTHOro NpoekTy, To Tapud
CTaHOapTHURA.; TepMiH onnaTu: 3a hakTomM
HafaHHA Nocnyrn
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Manun i

CepepiHiin 6isHec

TapudHuin nnaH “broaxxeT”*
MNpoBeneHHs po3paxyHKiB Mo

paxyHKax KNi€HTa y HauioHanbHiIn

BaJIOTi 3 BUKOPUCTAHHAM CUCTEM

BiflJaNeHoro foCTyny, He3alexXHo

Bif KiIbKOCTi BiAKPUTMX paxyHKiB
*xk

0,00 rpH. Ha Micsub ***

* ns 6i00>)KeTHUX opraHizauin (yctaHoBu abo
opraHisaii, SKi MOBHICTIO yTPUMYIOTbCS 3a
paxyHoK Aep>kaBHoro 6og)xeTy abo micueBmx
6lo0>KeTiB: 3aKa1aAn OXOPOHU 300POB'S,
KYNbTypu i MUCTelTBa, Pi3NYHOT KyNbTypH i
CMopTy, HaBYabHi 3aKNaan Ta T.i.) npu
HasBHOCTI aKTUBHOIO 3aprnjlaTHOr0 MPOeKTY
(KiNbKiCTb KapT B NPOeKTi He obmexxeHa). AKLo
HEeMa€ 3apnaTHOro NPoeKTy, To Tapud
CTaHAapTHUN. ** Tapud CTAryeTbCA Npu
HasiBHOCTI B MOTOYHOMY MiCAL pyXy KOLITIB Mo
paxyHKax K/i€HTIB. PyxoM 3a paxyHKOM He €: -
3apaxyBaHHsA 6aHKOM BifCOTKIB 3a 3anuLIKaMmn
Ha paxyHKy i Mo geno3mTax, - onepaduii 3i
cnuncaHHsA 6aHKOM KOMICilA, - CMMCaHHSA KOLUTIB
6aHKOM Ha paxyHOK KpeauTopCbKOi
3ab0proBaHOCTI 3@ HeAilYNMM paxyHKamu, -
CMMCaHHA KowTiB 6aHKOM Ha apeLuToBaHUN
pPaxyHOK LbOro X KjieHTa). MnaTa 3a
06C1yroByBaHHS PaxyHKiB CTATYETbCS 3
paxyHKy 3 6ifibll paHHbOK AaTOo0 BIAKPUTTS.
*+* TepMmiH onnaTu: He Ni3Hiwe n'aToro
pobo4oro fHs MicAus, HAaCTYMNHOro 3a
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CepepHin 6i3Hec

TapudHun nnaH “brogxxeT”*
MpoBeneHHs 6e3roTiBKOBOro
nnaTexy B HaLliOHaNbHIl BanoTi 3
BUKOPUCTAHHAM CUCTEM
BigdasieHOro AOCTYMNy Ha PaxyHKn B
iHWKX B6aHKax (iH. ycTaHoBax)
NPOTSArOM onepaLinHoro gHa **

1,00 rpH. 3a nnaTix

onnaavyyBaHUM.

* lnsa 6100KeTHUX opraHisauin (yctaHoBu abo
opraHizauii, aKi NOBHICTIO yTPUMYIOTLCS 3a
paxyHOK Aep>xaBHoro 6iogxxeTy abo micLueBmx
6loKeTiB: 3aKnan 0XOPOHU 3[,0POB'S,
KYnbTypu i MUCTeLTBa, Pi3NYHOT KyNbTypH i
CNopTy, HaBYabHi 3aKfagu Ta T.i.) npu
HasABHOCTI aKTUBHOIO 3apnJlaTHOIr 0 NMPOEKTYy
(KinbKiCTb KapT B MPoeKTi He obMeXxxeHa). AKLo
HEeMag€ 3apniaTHOro NPoeKTy, To Tapud
CTaHOapPTHUNA. ¥**KOMICif CTAryeTbCA B T.4. 3a: @
nnaTexi Mo cnew. paxyHKax; @ rnaaTexi no
[Eerno3nTHNX paxyHKaxX; @ rapaHToBaHi
nnaTexi; @ niaTexi 3 MO3NYKOBOr0 PaxyHKy.;

CepefHii 6isHec

[oBifka Npo o>Kepesio KOWTiB ANs
MOKYMNKWN BanloTn

Y BinaineHHi 6aHky:

TepMiH onnaTu: 3a (hakToOM HafaHHS Nocayriu
TepMiH onnaTu: 3a hakToM HafaHHS Nocayru

HapaHHA [OBiAKM BNACHUKOBI

50,00 rpH
/ KopnopaTuBHUi
6i3Hec
45 Mannn i HapaHHA [OBiOKM BNaCHUKOBI Y BigAaineHHi 6aHky: TepMiH onnaTu: 3a hakTOM HadaHHSA NOCAyru
CepepHin 6i3Hec | paxyHKy Npo BiAKpUTTA, HasBHICTb [ 50,00 rpH (0,00 rpH -
paxyHKiB npoTSarom 3 gHiB 3 gaTtun
BiAKPUTTA paxyHky) Y
MpuBaT24 ons 6isHecy:
0,00 rpH
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CepegiHin 6i3Hec

paxyHKy NMpo 3aKpUTTS paxyHKiB

npoTArom 3 AHIB 3 AaTtun

MpusaT24 pna 6isHecy:

Y BigaineHHi 6aHky:
100,00 rpH (0,00 rpH -

3aKpUTTHA paxyHKy) Y

TepMiH onnaTu: 3a pakTOM HadaHHSA MOCAYrn

0,00 rpH




47 Manun i

TapudHun nnaH "Mensaknagn" *:
CepepHin 6i3Hec

1.0rpH2.50rpHB * Ina NigNpPUEMCTB 3 KOMYHaJIbHOIO POPMOLO
1. BioKpUTTS paxyHKy 2. Micaub 3.1,503a 1 BnacHocTi Ta KBE[ -85.11.1 OianbHicTb
MNpoBeneHHA po3paxyHKiB No nnatix 4. 0 rpH nikapHsAHUX 3aknagis -86.10 LisnbHicTb
paxyHKax KfliEHTa B HaLioOHaNbHIN NiKkapHAaHUX 3aKnagis; TepMiH onnatu:
BaslOTi 3 BAKOPUCTAHHSAM CUCTEM Bi4MNOBIAHO A0 TEPMiHY KOXXHOIro Tapudy YMoB
BifAaNeHOro foCTyny, He3alleXXHo Ta MNpaBun
Bif, KiNbKOCTI BIiAKPUTMX paxyHKiB 3.
MNposeneHHs 6e3roTiBkoBOro
naaTexy B HalioOHasIbHIN BanoTi 3
BUKOPUCTAHHAM CUCTEM
BigasieHoro AOCTYMNy Ha PaxyHKW B
iHWKX 6aHKax (iH. ycTaHoBax)
NPOTSArom onepauinHoro aHs 4.
Mpuinom rpoLoBoi BUPYHKU / iHLLINX
naaTexiB Bi4 YNOBHOBa)KEHUX
ineHTndikoBaHNUX NpeAcTaBHUKIB
OpPMANYHMX 0Cib Y BCiX KaHanax

48 Manui i

TapudHun nnaH "Antekn" 1. 1.1 rpH 3a 1l nnaTix 2. | Ana nignpuemcTs 3 KBE[ :47.73; 47.74; 46.46;
CepefHiin 6isHec MpoBeaeHHs 6e3roTiBKOBOro 0 rpH 3. ymoBu 52.31.0; 52.32.0; 51.46.0 * oboB’sizkoBE
niaTexy B HalioHaNbHil BanloTi 3 iHKacauii ToproBux BUKOPUCTAHHA MPOAYKTIB : -MOTOYHUIN PaxyHOK

BUKOPUCTAHHAM CUCTEM TOYOK OMuncaHi y posaini -eKBaWpPiHr -3aprjaTHUA NPOEKT -A0rosip
Bif4aNleHOro AOoCTyny Ha paxyHku B| 3.9.1.IHKacauia ons MOpyKW -nojaHa eneKTPoHHa 3BITHICTb 40
iHWKX 6aHkax (iH. ycTaHoBax) KJEHTIB 6aHKy; TepMiH onnaTu: BiANOBIAHO [0 TEPMiHY
npoTArom onepauinHoro gHs 2. KOXXHOro Tapudy Ymos Ta lMpasun
MpuiioM rpoLLoBOi BUPYYKK / iHLLNX
naaTexiB Bifi YNOBHOBa>KeHMX
ineHTudiKoBaHUX NpeacTaBHUKIB
IOpPUANYHMX 0Cib y BCix KaHanax 3.
IHKacauis Toproeoi TOYKMN
TapudHun nnaH “OCBbB i XKBK” 1. 1.0rpH 2.0 rpH
BiokpnTtTa paxyHky 2. [poBefeHHS
pO3paxyHKiB MO paxyHKax KjieHTa B

HauioHaNbHIN BantoTi 3
BUKOPUCTAHHAM CUCTEM
BiAAasieHOro fOCTyny, He3aleXXHO
Bi[l KiJIbKOCTi BIAKPUTUX pPaxyHKiB
50 Mannn i Mpuiiom roTiBkoBMx NnaTexis Ansa | 4% Big cymun nnaTtexy, | TepMiH onnaTu: 3a hakTOM HafjaHHS MoCnyrn
CepefHii 6isHec 3apaxyBaHHS Ha paxyHOK ane He meHwe 100,00
opnanyHoi ocobu (nignpmnemus) B rpH

AKOCTi MOMNOBHEHHSA (hiHaHCOBOT
nonomoru / 6e3BiACOTKOBOro
KpeauTyBaHHS (hiHaHCyBaHHS) 3
nodanbLlUMM 3apaxyBaHHAM Ha
paxyHOK gaHoro KnieHTa,
BiAKPUTUI B Byab-AKin dinii
(BipaineHHi) banky - 4% Big cymun
naaTtexy min 100,00 rpH.
Manui i MpuiioM rpoLoBOi BUPYYKKM / iHWLNX 20 rpH TepMiH onnaTu: 3a hakToOM HadaHHSA MOCAyrn
CepegnHin 6i3Hec nnaaTexiB Bif, yNOBHOBa>KEHMNX
ineHTUdiKoBaHUX NpeacTaBHUKIB
IOPUANYHMX OCib Ta nianpuemuis y
Kaci 3 NofanbLUMM 3apaxyBaHHAM
Ha paxyHoOK gaHoro KnieHTa,
BiAKpUTUM B Byab-siKin dinii
(BipoineHHi) baHky*

49 Manui i

CepefHiin 6isHec

* Tapud fi€ NpoTArom 6 MicsuiB 3a yMOBM
KOPMCTYBaHHSA NOC/AyramMmu 3apniaTHUN NpoekT
Mpuriom nnaTexis 3a gonomorot QR kogy /
[OroBip Ha NpuioM nNnaTtexis; TepMiH onnaTu:
Bi4MNOBIQHO A0 TEPMiHY KOXXHOIro Tapudy YMoB

Ta Mpasun

51




3.1.3. baHKIBCbKiN paxyHOK opraHy [lep>xaBHoi Ka3Ha4yencbKol ciy>xbun YkpaiHn ans
KacoBOro ob6cnyrosyBaHHs 3 MeTOIO OMJlaTW FOTIBKOIO YeKiB opraHis [Jep>aBHol
Ka3Havyencbkoi cny»xbum

3.1.3.1. BATA/TbHI MNONMOXXEHHA.

BaHk BigkpuBae opraHy [epxaBHoi KazHauelcbKoi cnyxou Ykpainu (gani - KnieHTy) paxyHok (paxyHku) y
HaLioHasbHI BasOTi 3a 6aniaHCOBUMN paxyHkamu 257-i rpynu MNnaHy paxyHkiB 6yxrantepcbkoro 06/1iky 6aHkiB
Ykpainu 405 roTiBKOBUX BUM/AT 3 AepXaBHOIO Ta MiCLLEBUX BIOMKETIB 3a Yekamu, BiAnoBigHO [0 BUMOT [HCTPYKU;i
NpO NOPSAOK BIAKPUTTS , BUKOPUCTaHHS | 3aKPUTTA paxyHKiB Y HaLOHa/TbHIN Ta IHO3eMHMX Ba/ltloTax, Ta 34iMCHI0E
oro (ix) po3paxyHKoBe Ta kacoBe 06C/yroByBaHHS BiAMNOBIAHO A0 AiK0HOro 3aKOHOA4ABCTBA YKpaiHu,
HOpPMAaTUBHMX akTiB HalioHanbHOro 6aHky Ykpainu (gani-HBY) Ta ymMoB LbOro 4oroBopy.

3.1.3.1.2. baHk 3gjiicHi0oe roTiBKOBE 06CNYroByBaHHA PO3MNOPSAHUKIB/OAEpKYBaYiB OIOMKETHMX KOLUTIB, SKi
3HaxXo4ATbCA Ha KasHauyelicbkomMy 06CnyroByBaHHi (fani — “po3nopsgHukun/ogepxysadi”) Ta gisnyHux ocié y
YacCTWHI NOBEPHEHHS 3 BIOAKETY Y rOTIBKOBI )opMi HaaMipy Ta/abo NOMWUIKOBO Ch/laYeHnX HUMW NaaTexis, 3
onJsiaTu roTiBKOK YekiB KnieHTa, Yepes BigkpuTi Ha iM’a KnieHTa paxyHku 257-1 rpynu, Ha nigcrasi 4BOCTOPOHHIX
yrog, Mixx baHkoM Ta po3nopsiaHuKamu/ofepyBadamu.

3.1.3.1.3. baHk 34jiicHI0E po3paxyHKOBE 06CYroByBaHHS paxyHKy(kiB) 257-i rpynun B YaCTUHI 3apaxyBaHHs
6e3roTiBKOBMX NepepaxyBaHb, L0 HaaxoaaTh Big KnieHTa, Ta Big po3nopsaHvKiB/ogepXyBadiB 3 iX paxyHKiB
BiAKPUTUX Y KNieHTa, BUKOHYE NAaTihkHi fopyyYeHHA KnieHTa (B e1eKTPOHHOMY Y/ nanepoBoMy BUMIA41) Npo
nepepaxyBaHHA KOLUTIB 3riHO Ail04YOro 3akOHOAaBCTBa.

3.1.3.1.4. 3 meTot0 3a6e3neveHHa 6e3pM3NKOBOT CXeMU 0OCNYTrOBYBaHHA paxyHKy (paxyHkiB) KnienTta 257-1 rpynu
BaHk Hagae MoXnmBiCTb KnieHTy 6e3KOLLTOBHO MiAKIUYUTUCE A0 cucTemmn “Ipreart24”, 3a KO onepaTuBHO
o4epXyBaTn BUNNCKM CreLjiasibHOro Buay Npo CTaH paxyHky (paxyHkiB) KnieHTa B baHKy 3a 4ONOMOrow 3acobis
Internet (3 BukopuctaHHam EPITI), Ta dpopmyBaTy NaaTkHi JOPYYEHHSA HA NOBEPHEHHA KOLWTIB A0 KnieHTa.

3.1.3.1.5. BigcoTku Ha 3a/IMLLOK 3a paxyHKamu 257-1 rpynu, 3rigHo 3 HOpMaTUBHO-NPaBoBUMY akTamun HBY, He
HapaxoBylOTbCS.

3.1.3.1.6. FAkiCTb nocnyr NoOBMHHA BiANOBIAATM 3aKOHOAABCTBY YKpaiHW, HOPpMaTUBHMUM aktaMm HBY, perynonyunm
po3paxyHKoBi NPaBOBIAHOCUHN.

3.1.3.2. 306OB'A3AHHA CTOPIH
3.1.3.2.1. baHk 6epe Ha ce6e 3000B sA3aHHSA:
3.1.3.2.1.1. HapgasaTu KnieHTy nNocayru 3 KACoBOro 06C/1yroByBaHHS BignoBiAHO A0 YNHHWUX HOPMATMBHUX aKTiB.

3.1.3.2.1.2. Bigkputu KnieHTy, nicna HafiaHHA HUM BCiX HEOOXiAHUX AOKYMEHTIB, paxyHOK (paxyHku) 257-1 rpynu
ANa BUNNAT 3 fiepXaBHoro Ta/abo MiCLEBOro 6I0pKETY 3a YekaMu. Y nofanblioMy paxyHku 257-i rpynu
BigKpvBatoTbCA KNieHTY Ha nigcTasi 1Oro NMCbMOBOT 3asiBU.

3.1.3.2.1.3. MNpu oTpuMaHHiI AOKYMEHTIB Ha BiAKPUTTS UM NepeodIoOpMNIEHHS PaxyHKiB, 34iiCHIOBaT NepeBipKy
HaJaHuX JOKYMEHTIB Ha BinoBiAHICTb iX YAHHOMY 3aKOHOAABCTBY YKpaiHu.

3.1.3.2.1.4. baHK npuiimMae Ta BUKOHY€E KacoBi Ta pO3paxyHKOBi JOKYMeHTU KrieHTa BiANoBigHO A0 Aio4oro
3aKOHOJABCTBA YKpaiHM Ta BUK/TIOYHO B MEXax 3aJIMLLKY MPOLLOBUX KOLUTIB Ha paxyHKy KnieHTa, AKLLO iHwe He
BCTaHOB/IEHE iHLUMMUW AoroBopamu Mk BaHkom Ta KnieHToMm.

3.1.3.2.1.5. BukoHyBaTu aopyyeHHs KrieHTa, Wo MICTATLCA Y Yeky abo y po3paxyHKOBOMY [OKYMEHTI Y CTPOKU:



- Y O€Hb NOro HaAXOMKEHHS, SKLLO AOKYMEHT HaAiLoB NPOTAroM onepauiiHoro yacy;
- HEe Ni3Hille HaCTYNHOro onepawiiHoro AHs, SKLO AOKYMEHT HaiMLWoB Nic/s 3aKiHYEHHST onepawiiHoro yacy.
TpuBanicTb onepawiiHoro i nicnsonepawjiinHoro Yacy BCTaHOBMKETLCA 3riAHO 3 PErnaMeHToOM po6oTH BaHky.

3.1.3.2.1.6. [ina 3a6e3neyeHHs 6e3pn3nMKOBOi CxeMn 06C/TyroByBaHHA paxyHKy (paxyHkis) 257-1 rpynu, 3a
BMMOrot KnieHTa, Hagasatu KnieHTy BUNUCKM cheljiasibHOro Buay Npo cTaH paxyHky (paxyHkis) KnieHTa B baHky
3a Aonomoroto 3acobis Internet (3 BukopuctaHHam EPIMM), Wwo ogopMNIETLCS WWASXOM MiANMCaHHSA CTOPOHaMM
[I0roBOpYy Ta AoAaTKiB A0 HbOrO, SiKi € HEBIA EMHOIO I0r0 YaCTUHOK abo OKPEMUX AOrOBOPIB, O PernameHTyoTb
Bi4NOBIAHI NPaBOBIAHOCUHN.

3.1.3.2.1.7. ¥ pas3i HagaHHA KnieHToM 4eky abo po3paxyHKOBOro AOKyMEHTa Ha 34iCHEHHA naaTexy, baHk
nepeBipse Bi4NOBIAHICTb 3aNOBHEHHSA PEKBI3UTIB PO3PaxyHKOBMX AOKYMEHTIB KnieHTOM BignoBigHO 40 BUMOT
YMHHOIO 3aKOHOAABCTBA.

3.1.3.2.1.8. CnucyBatu rpoLUoBi KOLWTK 3 paxyHKy (paxyHkiB) KnieHTa Ha nigcTasi ioro po3nopsmkeHHs, abo 6e3
MOro po3nopsimKeHHS Ha NiACcTaBi PiLLEHHS Cyay, a TakoX Y BUNaakax, BCTAHOBAEHUX LM abo0 iHLLIMMM
porosopamu (B ToMy umcni KnieHta 3 Tpetimm ocobamm) Ta (abo) Aitounm 3aKOHOAaBCTBOM YKpaiHK.

3.1.3.2.1.9. 3ajlicHi0BaTN CBOEYACHE 3apaxyBaHHSs Ta CMMCAaHHSA KOLUTIB 3 paxyHka (paxyHkiB) KnieHTa.
3.1.3.2.1.10. 3a6e3neumTi CXOPOHHICTb KOLLITIB KnieHTa.
3.1.3.2.1.11. 3pjiicHioBaTV BMAa4y roTiBku BigNOBIiAHO A0 YNHHMX HOPMATUBHUX aKTiB.

3.1.3.2.1.12. Bununcka 3a paxyHkom (paxyHkamun) KnieHTa cknagaeTbca baHkoM Ha nigcTasi po3paxyHKoOBUX
[OKYMEHTIB (B €/1eKTPOHHOMY BUINIAAI), B AKX BifobpaxatoTbes (y BUTNA4i 4e6eToBuX i KpeamToBmx 060pOoTiB)
CYMU 33 KOXHUM BMKOHaHWUM [OKYMEHTOM, i hopMa K0T MICTUTb BCi PEKBI3UTY NNATIXKHOMO AOKYMEHTA.

3.1.3.2.1.13. 36epirat TAaEMHULIO onepavuiii 3a paxyHkoM (paxyHkamu) KnieHta. bes 3rogum KnieHTa BigoMocTi
TpeTiM ocobam 3 NUTaHb 34iINCHEHHS onepauiin Ha paxyHKy (paxyHkax) MOXyTb OyTW HaAaHi TiNbkn y BUnagkax,
nepenbdbadveHnx AitoyiMm 3akoHO4aBCTBOM YKpaiHu.

3.1.3.2.1.17.Bci iHwWi BigHOCUHW MK BaHkom i KrieHToM, He Bpery/nboBaHi JJoroBoOpoM, BUPILLYIOTLCA LUASAXOM
nignMcaHHA OKpeMux LOroBopis abo AoAaTKoBMX yrof Ao Jorosopy.

3.1.3.2.1.18. 3akputn paxyHok (paxyHku) Ha nigcrtasi MMCbMOBOT 3a8BU KnieHTa..
3.1.3.2.2. KnieHT Gepe Ha cebe 3060B A3aHHA:

3.1.3.2.2.1. BUKOHYBaTV BUMOTM YNHHWX IHCTPYKLA, NpasBus, iHLWMX HOPMaTUBHUX akTiB HBY 3 nuTaHb
30iICHEHHS PO3paxyHKOBUX, KACOBUX Ta iHLLNX nepefbadyeHnx YHHUM 3aKOHOA4ABCTBOM OrnepaLiin Ta HafaHHA
3BiTHOCTI.

3.1.3.2.2.2. oTpuMyBaT1CA NPUHLMNIB OpraHizail 6e3roTiBKOBUX po3paxyHKiB, X popM, cCTaHAAPTIB LOKYMEHTIB
i LOKYMEHTOO0Iry Ta BCTAHOB/IEHOMO NOPSAAKY BEAEHHS KacOBKX onepawji.

3.1.3.2.2.3. HapgasaTn BaHky 3asBKy Ha OTpMMaHHs roTieki Ao 15.00 rog. HanepeaoaHi AHS OTPMMaHHS.

3.1.3.2.2.4. HeraliHo, ane He ni3Hille HacCTynHOro AHA, NoBiAOMAAT BaHK NpPo BCi MOMiYEHi MOMW/IKM Y BUMMCKaX
3a paxyHKoOM (paxyHKamu) Ta iHLWMX AoKyMeHTax abo npo HeBU3HAHHSA (He NiATBEPKEHHS) MiACYMKOBOIo casbo
3a paxyHKOM (paxyHKamu).



3.1.3.2.2.6. Hapgasatun baHky 3asBy Ha OTPYMaHHS HEOOXiAHOI KifIbKOCTi FPOLLIOBMX YEKOBUX KHUXOK 3riHO 3
BMMOramu “l[HCTPYKLiT Npo KacoBsi onepauii B 6aHKax YkpaiHn'

3.1.3.2.2.7. NpwuiimaTtu Bif, pO3nopsAHUKIB/OAepXKyBadiB NAaThkHI AOPYYEHHS 3 BUHAropoau, Lo HaleXunTb baHky
3riAHO 3 LbOro A0roBopy Ta ABOCTOPOHHIX yrog, Mixx BaHKOM Ta po3nopsaHukamu/ogepxysadamu, Ta cnjadysartm
BMHAaropoaun Ha Kopuctb baHky.

3.1.3.2.2.8. CamOcCTiliHO BMpilLyBaTK CNopu 3 Po3nopsiAHMKammn/ogepxyBadyamm CTOCOBHO HEOTPUMAHHS KOLUTIB
3a yekamu y BUNaAKy BiACYTHOCTI KOLUTIB HA paxyHKy (paxyHkax) 3 NpuynH HeoTpUMaHHS iX baHkom abo KowwTn
3afwnn y nicnsonepaudiiHuii yac, noBepHeHHS BaHkoM KowTiB Ao KnieHTa Ha nigcTaBi gopyyeHHs KnieHTa SKLwo
po3nopsaHukn/ogepKyBadi He 3'IBUBCS 3a rpoLUMun, abo 3'ABMBCA Y MiC/ia onepavuiinHnii yac.

3.1.3.2.2.9. KoHTpontoBaTh 3a/IMLLIOK KOLUTIB Ha paxyHKy (paxyHkax) Ta caMOCTiliHO HaaasaTth A0 baHKy nnaTikHi
[OpYYEHHA Ha NOBEPHEHHA 3a/ILLKY KOLWTIB A0 KnieHTa 3rigHo i3 pernameHTom poboTtu baHky.

3.1.3.2.2.10. 3giiicHioBaTV ONfaTy 3a BUKOHaHHAM BaHKoM onepauii i HagaHHsA nocnyr 3a [JoroBopom 3rigHo 3
Tapudamu, CTpokamu Ta NopsaaKomM onnatu, nepegbadeHrvmu Jogatkom 1 ao JoroBopy 6aHKIBCLKOIO paxyHkKy,LLo
BiAKPMBAETLCS OpraHy [lep)aBHOT KazHauYenCbKoT CryXbm YkpaiHu ans KacoBoro 06¢yroByBaHHs 3 METOHO
onnaru roTiBko YekiB opraHis JepxaBHoro KrieHTa.

3.1.3.2.2.11. HapaBatn BaHKy HeOOXiAHI JOKYMEHTW, BiAOMOCTI Ta iHLi AaHi 3 METOK BUKOHAHHSA BUMOT
3aKOHOAABCTBA, WO perystoe BiAHOCKMHK y cdiepi 3anobiraHHs neranisauii (BigMMBaHHIO) A0XO0AiB, OAEPKaHNX
3/104NHHUM LNAXOM, CK1afaHHS BCTAHOB/1EHOI HOPMaTUBHUMKM akTamn HBY 3BIiTHOCTI.

3.1.3.2.2.13. Y pa3i 3MiH y cknagj oci6 (npu3Ha4yeHHss TMUMYacOBO BMKOHYHOHOro 060B'A3KM /TUMYaCcOBOro HagaHHs
0co6i NpaBa nepLuoro abo Apyroro nignucy/ Ta iHwe), Ski MalTb NPaBo PO3NOPALKATACH PaxyHKOM HOPUANYHOT
0co6m abo BiAOKpPEMIEHOrO NiAPOo34iny, HoBoMpM3HaYeHa ocoba (0cobun) Mae 0COBUCTO nNogath KapTky (HOBY
TMMYacoBY KapTKy/ A0AaTKOBY KapTKy/ HOBY KapTKy) i3 3paskamu Nignucis i BigOUTKOM neyartku, npeg aBuTtu
MoAaTKoBOI C/YXX6W, LLIO 3aCBiguye NPMUCBOEHHS QRI3NYHIN 0COBI-pe3naeHTy igeHTudikauitHoro Homepa nnaTHMKa
nogaTkis.

3.1.3.2.2.14. ¥ B/nagKy NpoBeAEHHS nepepeecTpauii, BUKNNKaHOT 3MiHaMW Ha3BW, opraHisauiiHo-npaBoBoi
dhopmm, chopmy BAACHOCTI y 3-AEHHUIA CTPOK 3 AaTu nepepeecTpavii Hagatn baHky MMCbMOBY A0BIAKY MPO
npoBeaeHi 3MiHW, 3acBigyeHi HTEXXHUM YNHOM.

3.1.3.3. MPABA CTOPIH

3.1.3.3.1. KnieHT ma€e npaBo:

3.1.3.3.1.1. Bumaratu CBOEYACHOrO i MOBHOrO 3AiACHEHHST PO3pPaxyHKIB Ta iHLWNX 06YMOB/IEHNX LM AOFOBOPOM
NOCANYT.

3.1.3.3.1.2. Jopy4aTn posnopsgHukam/ogepxyBadam OTpUMyBaTK roTiBKY 3 Kacu baHKy B MeXax KacoBoOi 3asiBKM
3a YMOBW HasIBHOCTI KOLUTIB Ha paxyHKy (paxyHkax) y Bunagkax, nepegbavyeHvnx YMHHUM 3aKOHOAaBCTBOM, 3a
odpopmMmneHMU KieHTOM rpoLLOBUMK YEKaMM.

3.1.3.3.1.3. OgepxyBsatu Big baHky onepatmBHy iHpOpMAaLLi0 MPO CTaH paxyHKy (paxyHkiB) 257-i rpynu, Wwo
Hanexarb KnieHTy , 3a gonomoroto cuctemu “pusar24” y BignoBigHOCTI i3 JogaTkoMm.

3.1.3.3.1.4. Hapgatn B BaHK nnatixxHe AopyYeHHs Ha nepepaxyBaHHs KOLWTIB A0 KnieHTa B enekTpoHHOMY abo
nanepoBomMy BUrNAAi, odhopmieHe 3rigHo 3 BuMorammv HBY [0 po3paxyHKOBUX OOKYMEHTIB.



3.1.3.3.1.5. Bigknukatn nnatikHe fopyYeHHs B 6yab-KuiA Yac A0 CNMCAHHA KOLUTIB 3i CBOTO paxyHKy LUISIXOM
noAaHHsa Ao baHky nucta Npo BiAKIMKaHHS.

3.1.3.3.2. baHk mae npaBo:

3.1.3.3.2.1. BigmoBuTK KnieHTy Ta po3nopsgHukam/oTpyMyBadam Yy 34iCHEHHI pO3paxyHKOBUX Ta KacOBUX
onepawiin y pasi: ohopM/IEHHA AOKYMEHTIB 3 NOPYLUEHHSAM BUMOT YWHHOIO 3aKOHOAABCTBa Ta HOPMAaTUBHUX aKTiB
HBY, abo BiagmMoBM KnieHTa Ta Moro goBipeHux ocib B HaAaHHI AOKYMEHTIB Ta BifJoOMOCTEN, HEOOXiAHMX ANs
3qjiicHeHHs igeHTudikauii KnieHta Ta oro AoBipeHmx oci6 3rigHO 4il040ro 3aKOHOA4ABCTBA, Y Bbinagkax Kosm abo
KOLUTKM 3aiiL/in y nicnsonepavwiinHmii yac abo SKLo po3nopsaHmk/ogepXyBad 3'sBMBCS Y NIC/IA onepavuiiiHnii yac,
a TakoX B IHLWMX BUNagKax, BCTAHOBEHUX Ail0UMM 3aKOHOAaBCTBOM YKpaiHW.

3.1.3.3.2.2. lonoBHOBaTK Ta kopurysaTu Tapucm KkacoBoro 06¢nyroByBaHHs y nopsaky, nepeabaveHomy n.
3.1.3.7.5 ¥YmoB Ta NMpasus .

IHdhopmauis npo gjtodi Taprdun Ta 3MiHK A0 HUX PO3MILLYHOTLCA Ha JoLwui 06°AB B onepauiiHomy 3asi baHky.

KopuryBaHHI0 He nignaraiotb Tapudin, siki € ymoBamu TeHaepy depxasHoro KnieHTa Ykpainm (Topris) 3
BM3HAYeHHs 6aHKiB YKpaiHu, Aki 3a1y4aTMMyTbCs 0 KaCOBOro 06C/yroByBaHHSA 3 METOH) ONaTK roTiBKOK YekiB
opraHiB JepxaBHoro KnieHra.

3.1.3.3.2.3. [lonoBHIOBATK | KOPUryBaTu pernameHT poo6iT, HagaHux baHkoM KnieHTy cneujasibHuX NporpaMmHmx
NPOAYKTIB.

° 3.1.3.3.2.4. baHK Mae NpaBo BiAMOBUTW PO3NOPAAHNKY/0AepXKyBady Y 3A4INCHEHHI po3paxyHKOBUX Ta
KacoBux onepavwiii, KO0 po3nopsaaHUK/ogepyBay He Mae 3ak/toveHoro Jlorosopy 3 baHkOM Ha Ha
roTiBKOBE 06C/1yroByBaHHA pPO3NopsaHMKIB/oAepKYBaYiB GHOIKETHNX KOLUTIB, WO 3HAX04ATLCS Ha
KaszHa4yencbkoMy 06C/1yroByBaHHI.

3.1.3.3.2.5. BigMoB/TM po3nopsiaHMKy/ofepxXyBayy y Buaadi roTiBki Ha pi3Hi NoTpebun y BunagKy HenogaHHS HAM
3aBKW HanepeaoaHi AHA OfepXXaHHS roTiBKU.

3.1.3.3.2.6. ¥ pasi HeBUKOHaHHSA ab0 nopyLueHHs KnieHTom ymMoB [loroBopy, a Takox B iHLWKX nependayeHnx
YMHHMM 3aKOHOAABCTBOM BUNajkax, baHk Mae npaBo BuMaraTu posipsaHHsA abo BiAMOBUTUCSA Bif, 4OrOBOPY
6aHKIBCbKOrO paxyHKa i 3aKpuUTh paxyHoK (paxyHku) KnieHTa.

3.1.3.3.2.7. 3 MeTo0 nepeBipky HasABHOT iHChopMav,ii npo ciHaHcoBy onepadito KnieHTa, 3a pilleHHAaM
BignoBigasibHOT 0co6y BaHKy, MpU3ynuHUTK onepavwii No paxyHky (paxyHkax) KnieHta y mexax TepMiHis,
BCT@HOB/IEHUX Ai0YMM 3aKOHOAABCTBOM YKpaiHW.

3.1.3.3.2.8. 3ajlicHoBaTH iHLLWIA KOHTPOSb He NepedbadeHnii [JoroBopom Ta Jogarkamu 3rigHo Aikyoro
3aKOHO4ABCTBA YKpaiHu.

3.1.3.3.2.9. Onnara 3a BMKOHaHHA BaHKoM onepauii i HagaHHs nocnyr 3a UM [JoroBopoM 34iMCHIETLCS 3rigHO 3
Aitoumun Tapudpamun BaHky. Ao KnieHT BYaCHO He po3paxoBYETLCA 3a HafaHi Nocnyry Ta Mae 3ab0proBaHHICTb
3a PKO, baHk 3anuLuae 3a co60t0 NpaBo He Hagasatu KnieHTy nocayr Ao NoBHOrO noralleHHs 3a60proBaHHOCTI.

3.1.3.5. BIANOBIAANBHICTb CTOPIH

3.1.3.5.1. 3a HeBMKOHaHHA abo HeHanexHe BUKOHaHHA CBOiX 3060B'A3aHb 3a JJoroBopom CTOPOHU HECyTb
Bi4NOBiAa/IbHICTb, NepeabdavyeHy YAIHHUM 3aKOHOA4ABCTBOM YKpaiHu.



3.1.3.5.2. KnieHT caMOCTIHO Hece BignoBiAa/IbHICTb Nepes po3nopsgHukaMm/ogepxysadaMmm CTOCOBHO
HeOTPMMaHHS KOLLTIB 3a Yekamu Y BUNaaKy BiACYTHOCTI KOLUTIB HA paxyHKy (paxyHkax) 3 MpU4uH HEOTPUMAaHHS X
BaHkom abo nosBepHeHHs baHkoM KOLWITIB A0 KnieHTa Ha nigctasi 4opyYeHHsA KnieHTa.

3.1.3.5.3. BaHk He Hece BifgNOBIAA/IBHOCTI 3a HAABHICTb 3aUIULLKY KOLUTIB Ha KiHELb AHA HA paxyHKY (paxyHKax)
KnieHTa, y BUnagky, SKWo KnieHT He Hafano nnatixxHe AOPYYEHHS Ha NOBEPHEHHS KOLWTIB A0 KnieHTa 3rigHo 3
pernameHTOM po60Tn BaHky abo SKLLO KOLITWU HaLiALWW Ta 6ynx 3apaxoBaHi Ha paxyHok (paxyHkun) KnienTta y
yac, nicng 3a3HayeHoro y pernameHTi baHky 419 oTpuMaHHA NNaTbhKHUX AOKYMEHTIB PO3NopsAHUKIB/
ofEepXXyBayiB.

3.1.3.6. POPC-MAXXOP

3.1.3.6.1. CTOpOHM 3BiNbHAKTLCA Bif BiANOBIAa/ILHOCTI 32 NOBHE YM YaCTKOBE HEBMKOHAHHSA ab0 HEHaNIeXHe
BMKOHaHHS 3000B'A3aHb, NepefdayveHnx JoroBopoM, SAKLL0 BOHO CTaU10CH BHACNiAOK AT hopc-MayKopHUX
06CTaBVH.

3.1.3.6.2. Mig, chopc-maKopHMMK o6CTaBMHaMK B [LOroBopi cig, po3yMiTv Oyab-Aki 06CTaBMHM 30BHILLHBLOIO LLOAO
CTopiH xapakTtepy, L0 BUHMKNN 6e3 BUHM CTOPiH, No3a ix Bonet abo Bcynepey Bosi Ym 6axkaHHo CTOPIH, i Sk He
MOXHa 6yN10 Hi nepeadayunTu, Hi YHUKHYTK, BKOUYAKOUM CTUXIHI ABMLLA NPUPOAHOTO XapakTepy (3eMneTpycuy,
MOBEHI, yparaHu, pyiHyBaHHs1, B pe3ynbtati 6/11Mckamm TOLWO), /ixa TEXHOrEHHOTO Ta aHTPOMOreHHOro
NOXOMKEHHS (BMOYXM, NOBEHI, BMXig, 3 Nady MallvH, 06/1a4HaHHs TOLW0), 06CTaBMHWN CYCMi/IbHOMO XUTTS (BOEHHI
Aii, rpoMazicbki XBUNOBaHHSA, enigemii, cTpaiiku, 60MKOTU TOLLO), a TaKoX BUAAHHA po3nopsaguunx 1a
HOpPMAaTUBHMX AOKYMeHTiB HBY, akTiB opraHis gepXasHol BNaay 4Ym MiCLLEEBOrO CaMOBPSAAYBaHHS, iHLUI 3aKOHi ab0
He3akKOHHI 3a60POHHI 3aX0M Ha3BaHNX OpraHiB, SIKi YHEMOX/IMB/IOIOTbL BUKOHAHHA CTOpoHaMu 3060B'A3aHb 3a
umm [loroBopoM abo nepeLLKoikatoTb TakOMy BUKOHaHHIO TOLLO.

3.1.3.6.3. CTOpOHa, WO He Ma€e MOX/IMBOCTI HANEXHUM YMHOM BUMKOHATW CBOT 3000B's13aHHS 3a [JoroBopom
BHacNifok Ail hopc-maxopHMX 06CTaBMH, NOBUHHA NMMCLMOBO MOBIAOMUTK iHLY CTOPOHY NPO iICHYHOYI
nepeLukogu Ta ix BNanB Ha BUKOHAHHS 3000B'A3aHb 3a LM [,orosopom.

3.1.3.6.4. IcHyBaHHSA hopc-MaKOpHUX 06CTaBWH MOBUTO BYTU NiATBEPOAKEHO KOMNETEHTHUM OpraHoM.
3.1.3.7. CTPOK Ali 4OrOBOPY. MOPAAOK PO3rnAa4y CroriB.
BHECEHHA 3MIH | PO3IPBAHHA.

3.1.3.7.2. [lorosip Moxe 6yTu po3ipBaHuii 3a 3roflol CTOPIH y BUNaAKy 3aKpUTTS BCIX BiAKPUTMX 38 HAM paxyHKiB,
abo y Bunagkax, nepefbayeHnx 3akoHOAABCTBOM abo LM [OrOBOPOM.

3.1.3.7.3. [JoroBip MoXxe 6yTV po3ipBaHUil y BUNadKy SKLWO baHK He nigTBepAnThb CBill CTaTyC NOBHOBAXXEHOIO
3a/1yyarmchb 0 KacoBoro 06¢yroByBaHHsi 3 METOHO OM/laTh roTiBKOKO YekiB opraHis [lepxxaBHoro KnieHta 3a
pesynsratamv TeHaepy, NicNs 3aKpUTTA BCiX BIOKPUTUX paxyHKiB (paxyHKy) 3rigHO 3 Ailo4MM 3aKOHOL4ABCTBOM
YkpaiHu.

3.1.3.7.4. Y BunagKy 3MiH1 YMOB 06CyroByBaHHs 3 ON/iaTy roTiBKOK YEKIB OpraHiB [ep)aBHOi KazHa4enCbKoi
CNy>K6K 3a pe3ynsraraMu KOXXHOro HacTyrnHoro TeHaepy, Mk KnieHtom Ta BaHkom nignucyeTbca AoaaTkosa
yroga npo 3MiHy yMOB 00C/1yroByBaHHS.

3.1.3.7.5. 3a iHiuiaTMBoK BbaHKy MOXYTb 6yT BHECEHI 3MiHW | 4ONOBHEHHS B Tapudm baHky (JogaTtok 1). Mpu
ubomy baHk Hanpasnse KnieHTy NoBigoMAEHHSA NPO BHECEHHS 3MiH Ta/abo AONOBHEHb 3 3a3HAYEHHAM AaTh 3MiH/
[OMOBHEHb He Mi3Hille, HiX 3a OAMH MICALb A0 iX BBeAEeHHS B Ajto. MOBiA0OMNIEHHA BHOCUTLCS 4,0 BUNUCKN 3a
paxyHKoMm (paxyHkamu).



Mpw Hesroai Ha 3MiHy TapudiB KnieHT 3060B'A3yETbLCA MMCbMOBO NOBIAOMUTY NPO Lie baHK 40 BCTaHOBEHOT AaTK
BHECEHHS 3MiH.

3.1.3.7.6. baHK mae npaso:

Yy BCTAHOB/IEHOMY 3aKOHOAABCTBOM MOPSAAKY 3aKpUTU PaxyHOK (PaxyHkMW) y pasi HacTaHHsA 6yAb-5Koro 3
HaCTYMHUX BUNaAKIB:

- 3a 3adBoto KnieHTa.

- Ha NiacTaBi pilleHHS OpraHy, Ha SKUIA 3aKOHOM NOKIaAEeHo oyHKLIT WoAo NikeigaLii abo peopraHizauji
ropUANYHOT 0COOMN.

- B iHLUMX BUNaJKax BCTAHOB/IEHWUX 3aKOHOM.

BMMaraTy posipBaHHS LOroBopy:

-y pasi BiACYTHOCTI onepawiin 3a paxyHKom (paxyHkamu) KnieHTa npotsirom 6 (Luectu) Micsuis;
-y pasi He3rogu KnieHTa i3 3anponoHosaHumMu baHkom 3miHamu o Jopatky 1;

- B iHLUMX BMNaKax, BCTAHOB/EHWX 3aKOHOM.

BiAAMOBMWTUCH Bif [4Or0OBOPY Ta 3aKpPUTU PaxyHOK (paxyHKun):

-y pasi BiACYyTHOCTI onepawuiiit 3a paxyHkom (paxyHkamu) KnieHTa npoTaromM TpbOX POKiB Nigpsg Ta BiACyTHOCTI
3a/IMLLKY FPOLLOBUX KOLUTIB Ha LbOMY (LX) PaxyHKY (paxyHkax).

Be3s 3rogu BaHky [lorosip He Moxe 6yTy posipBaHuii 3 iHiLjaThBK KnieHTa 3a YMOBUW HasiBHOCTI y KnieHTa Ta

po3nopsiaHuKiB/oaep)KyBadiB 3a60proBaHoCTi nepen baHkoMm, a TakoX HasiBHOCTI po3nopsiAHMKIB/ogepKyBaYiB,
AKi 6axkaloTb 06C/1yroByBaTUCh B BaHky.

[Jorosip Moxe 6yTv 3MiHeHO ab0 po3ipBaHo 3a pilLeHHAM Cyy Ha BUMOTY OHIET i3 CTOPIH Yy pasi NopyLUeHHS
[IOroBOPY APYroto CTOPOHOIO Ta B iHLIMX BUMNaAKax, BCTAHOBMEHVX LM [JOrOBOPOM ab0 3aKOHOM.

3.1.3.7.7. Cnopwu, AKi BUHNKaOTb MiXX CTOPOHaMu Npu BUKOHaHHI [Jorosopy, NigiaratoTb po3rfisay B Nopaaky,
BCTAHOB/IEHOMY [il04MM 3aKOHOAABCTBOM YKpaiHu.

3.1.3.7.8. 3MiHM Ta AONOBHEHHA A0 [JOroBopy MOXYTb OYTU BHECEHI Ti/IbK/ B NCbMOBIV (hOPMI LLISXOM
yKNafeHHa JoAAaTKOBMX yrof Ao Jorosopy.



3.1.4. YMO0BM Ta NpaBuJia Ha PO3paxyHKOBO-KacoBe 06C/yroByBaHHSA poO3NopsAaHUKIB/
of4ep)XyBayiB 6I04KETHMX KOLUTIB, WO 3HaX0AATbCSA Ha Ka3Ha4YenCbKoMy
06CyroByBaHHi

3.1.4.1. NIPEOMET AOroBOPY

3.1.4.1.1. BaHK 3giiiCHIOE pO3pPaxyHKOBO-KacoBe 06CnyroByBaHHA KnieHTa 3 onnatv TrOTIBKOK 4YekiB opraHiB [epxaBHOT
KasHauelicbkoi cryx6u, yepe3 paxyHku, BigkpuTi y BaHky Ha iM'a BigaineHHsa/ynpaBniHHA JepxaBHoi KasHauelicbkoi criyxbun 3a
6anaHcoBUMN paxyHkamu 257-i rpynu 3rigHO gorosopy Mk BaHkom Ta [epxaBHow KasHauelicbkow cnyx60t0.3.1.4.1.2. AkicTb
noc/yr NOBMHHA BIAMNOBIAATY 3aKOHOAABCTBY YKpaiHW, HOpMaTnBHUM aktam HBY, peryntoiourmM po3paxyHKoBi NpaBoBigHOCUHN.
3.1.4.2. 306OB A3AHHA CTOPIH

3.1.4.2.1. baHk 6epe Ha cebe 3060B A3aHHS:

3.1.4.2.1.1. HapgaBatn KnieHTy nocnyrm 3 KacoBOro 06C/yroByBaHHs, 3f[iliCHIOBaTM BuAady rOTiIBKM BiAMNOBIAHO [0 YMHHUX
HOpPMaTUBHUX aKTiB.

3.1.4.2.1.2. ByukoHyBaT! OOPYYEHHSI YCTAHOBU [epXaBHOI KasHa4yelCbKoi CNyX6u, Lo MICTUTbCS B FPOLUOBOMY 4Yeky (3a yMOBM
HasBHOCTI KOLWITIB Ha BIANOBIAHOMY paxyHKy 257-i rpynu), B [eHb MO0 HaAXOMKEHHS, SKWO YeK MNpes’siBIeHO NPOTArom
onepauiiHoro yacy; i He Mi3Hille HacTyNHOro onepauiiHoro AHA, AKWO AOKYMEHT HaAifWoB Micns 3akiHYeHHs onepaLinHoro yacy.

TpuBasnicTb onepawiitHoro i niciisionepauiitHoro Yacy BCTaHOB/HETLCS 3riAHO 3 pernameHToM po6oTu BaHky.
3.1.4.2.1.3. 3a6e3neunT CXOPOHHICTb KOWTiB KnieHTa.

3.1.4.2.1.4. 3abe3neunTn 36epexeHHs iHhopmaLii Woao AisnbHOCTI Ta (iHaHCOBOrO cTaHy KrieHTa, sika ctana Bigomorw baHky y
npoueci o6¢cnyroyBaHHa KnieHTa (6aHkiBCbKa TaeMHUUA). BaHKiBCbka TAEMHULA PO3KPMBAETLCA BaHKOM BUKIOYHO Y BUNagkax,
BM3HaYeHWX B YMHHOMY 3akKoHi YkpaiHu “MNMpo 6aHku i 6aHKiBCbKY AiS/IbHICTB”.

3.1.4.2.2. KnieHT 6epe Ha cebe 3060B sA3aHHS:

3.1.4.2.2.1. BMKOHYyBaTV BUMOIU YMHHMX IHCTPYKLi/, NpaBw/l, iHWWX HOPMaTWBHMX akTiB HBY 3 nuTaHb 3AjiACHEHHS KacoBUX
onepawii Ta HagaHHA 3BITHOCTI.

2.2.3. Y BunagKy NpoBeAEHHA nepepeecTpaLlii, BUKAMKaHOT 3MiHaM1 Ha3BW, OpraHisaLiiniHo-npaBoBoi hopmMu, dhopmu BacHOCTi y 3-
[OEHHWI CTPOK 3 AaTh nepepeecTpauil Hagatn baHky NMCbMOBY AOBIAKY NPO NPOBEAEHI 3MiHN, 3aCBigyYeHi HATEXHNM YNHOM.

2.2.4. B 3-4€HHUI TepMiH CaMOCTIiHO MOBIZOMUTK BIAMOBIAHWA opraH [lepXaBHOI KasHa4elCbKOi CAyxou YkpaiHn npo dakT
yKnafaHHs Lboro f0roBopy Ta 3apeectpysaty 4Orosip.

2.2.5. He MeHLW HixX 3a goby A0 OTpMMaHHA rpowleli no 4yeky, goBoavTn Ao BaHka iHchopmauito npo goBipeHy ocoby sika byae
OTPVMYBaTK KOLUTK.

3.1.4.3. TTPABA CTOPIH
3.1.4.3.1. KnieHT Ma€ npaso:
3.1.4.3.1.1. Bumarartu CBOEYACHOTO i MOBHOTO 3/iACHEHHS PO3paxyHKiB Ta iHLIMX 0BYMOB/IEHMX LIMM JAOrOBOPOM MOC/IYT.

3.1.4.3.1.2. OTpMyBaTV TOTIBKOBI KOLITK 3 Kack BaHKy B MeXax CymMu, 3a3HayeHOol B 4yeky [epXaBHOI KasHauelCbKOi Cnyxou
YKpaiHu, 3a yMOBU HasiBHOCTi KOLUTIB Ha paxyHKy Y BUNagkax, nepefbadyeHnx YAHHUM 3aKOHOAABCTBOM.



3.1.4.3.2. baHk mae npaso:

3.1.4.3.2.1. BigmoButn KnieHTy y 34iiCHEHHI KacoBux onepawiii y pasi 0hOpMIEHHSI LOKYMEHTIB 3 MOPYLIEHHSM BMMOT YMHHOIO
3aKOHOABCTBa Ta HOPMAaTMBHUX akTiB HBY, a TakoxX B iHLWIMX BUNaAKax, BCTAHOB/IEHWX Ajt04HMM 3aKOHOAABCTBOM YKpaiHu.

3.1.4.3.2.2. lonoBHIOBaT/ Ta KOpUryeBaTu Tapudgn KacoBOro 06C/yroByBaHHA y Nopsaky, nepegbavyeHomy n. 6.3 LbOro 4OroBopy.
IHghopmaLis npo Ajtodi Tapndm Ta 3MiHM A0 HUX PO3MILLYOTLCS Ha [oLwui 06°siB B onepauiiiHomy 3ai baHky.

KopuryBaHHI0 He nignsraoTe Tapudm, ki € ymoBamu TeHzepy JepxaBHOi KazHaueincbkoi cnyxou YkpaiHu (TOpriB) 3 BU3HAYEHHS
6aHKiB YKpaiHu, ki 3a1y4yaTMMyTbCs [0 KacoBOro 0o6C/MyroByBaHHA 3 METOK Orn/aTv roTIBKOW 4YekiB opraHiB [epxasBHOl
Ka3HauemncbKoi Cryxou.

3.1.4.3.2.3. baHK mMa€e npaBO BiAMOBUTU KniEHTY y 3AiICHEHHI pO3paxyHKOBMX Ta KacoBMX onepauii, Akwo KniieHT He mae
yknageHoro [lorosopy 3 BaHKoMm Ha OTpMMaHHSA roTiBku rno yekam rKY.

3.1.4.3.2.6. BaHk mae npaBo BigMOBUTU Kni€HTY Yy 3A4iiCHEHHI BUM/ATK TOTIBKOBMX KOLUTIB MO 4eKy [epXaBHOi Ka3HayelcbKol
cnyx6u npu BiACYTHOCTI iHchopMaLii Npo AoBipeHy ocoby 3rigHo 3 n.2.2.5.

3.1.4.3.2.7. 3pjiicHioBaTV igeHTMiKauito AOBipeHoT 0cobu 3rigHo 3 6aHKIBCbKMMM Npoleaypamu.

3.1.4.3.2.8 BaHk Ma€e npaBo NpUNMHUTK 06C/TyroByBaHHA KrieHTa 3a HasiBHOCTI 3ab60proBaHOCTi N0 cniaTi KoMmicil 3a nonepeaHiMu
orepauisMu f0 NOBHOTO MoratleHHs 3aboproBaHoCTi.

3.1.4.4. BIANOBIAA/IbHICTb CTOPIH

3.1.4.4.1. baHK He Hece BiANOBiga/IbHICTb 3a BiACYTHICTb KOLWTIB HA paxyHKy 257 rpynu, SIKLLO KOLWITK Ha ChaTy Yyeka He Hagiiwam
[o baHky, Hagiiwnm He B MOBHOMY 06CA3i, HaAilLWAM NiCNsA 3a3Ha4YeHoro y pernameHTi baHky yac, abo nosepHeHi baHkom Ao
[epxaBHOI ka3HauyencbKoi Cyx6m 3rigHo i3 ymoBamu 40roBopy Mk BaHkom Ta [epXaBHO KasHauelncbKor Cyx60t0.

3.1.4.5. POPC-MAXOP

3.1.4.5.1. CTOpOHM 3BINbHAOTLCA Bif BiAMNOBIAANLHOCTI 3a MOBHE 4YM 4YaCTKOBE HEBMKOHAHHS ab0 HeHasleXXHe BUKOHAHHS
3060B'A3aHb, nepeabdayeHrx UM [oroBopoM, siKLLLO BOHO CTas10Ccs BHACIAOK Al hopc-MavKOpHUX 06CTaBUH.

3.1.4.5.2. Mig dopc-mMmaxopHUmMn o6CTaBMHaMK B LIbOMY [JOroBopi cnig, po3yMiTu ByAb-Aaki 06CTaBMHW 30BHILLHLOrO LWoao CTopiH
xXapaktepy, WO BUHWKAM 6e3 BMHU CTOpiH, no3a ixX Bosel abo Bcynepey BoAi UM GaxaHH0 CTOpPiH, i AKi He MOXHa 6yno Hi
nepegodaunTy, Hi YHUKHYTKW, BK/IKOYAKUM CTUXIAHI siBMWA NPUPOAHOro xapaktepy (3eMnaeTpycu, MOBEHI, yparaHWu, PyiHyBaHHS, B
pesynsrati 6/mMckamy TOLWO), /iMxa TEXHOTEHHOro Ta aHTPOMOreHHOro MOXOMKEHHSA (BMOYXW, MOBEHi, BMXi4 3 flagy MallvH,
obnafHaHHA TOLLO), 06CTABUHM CYCMISILHOTO XUTTS (BOEHHI Ail, rpOMafChbKi XBWKOBaHHSA, enigemii, cTpaiku, 60/KoT ToLlo), a
TaKoX BUAAHHA PO3NOPSAAUMX Ta HOPMAaTUBHWUX AOKyMeHTiB HBY, akTiB opraHiB gepxasBHOi BNagy 4n MICLLEBOro camoBpsAAyBaHHS,
iHLWi 3aKOHiI ab0 He3aKOHHI 3ab0POHHI 3axX04N Ha3BaHMX OpraHiB, SIKi YHEMOX/IMB/IOKTL BUMKOHaHHS CTOpoHaMmM 3060B'A3aHb 3a LM
[oroBopom a60 nepeLukogpKaTb TaKOMY BUKOHAHHIO TOLLO.

3.1.4.5.3. CTopoHa, WO He MaE MOX/IMBOCTI Ha/IEXXHUM YMHOM BMKOHATM CBOI 3060B'A3aHHA 3a UMM, [loroBopomM BHacNifok Aji
hopc-MaxopHUX 06CTaBUH, MOBMHHA MUCbMOBO MOBIAOMUTK iHWY CTOPOHY NPO iCHYHOYI NepeLwkoan Ta iX BNAVB Ha BUKOHAHHSA
3060B's13aHb 3a LM [JoroBopom.

3.1.4.5.4. IcHyBaHHS1 hOpPC-MaXOPHUX 06CTaBNH NOBUTO BYTU NiATBEPKEHO KOMNETEHTHMM OpPraHoM
3.1.4.6. CTPOK AJi LOrOBOPY. MOPALOK PO3rNA4Y CNOPIB. BHECEHHSA 3MIH | PO3IPBAHHS.

3.1.4.6.1. Lieit norosip yknageHuiti Ha HeBU3HAYEHWI CTPOK, HAaBYBae YMHHOCTI 3 AHS /0ro nianucaHHa o60mMa CTopoHaMK.



3.1.4.6.2. Lleii gorosip moxe 6yTn posipBaHuii 3a 3roAoo CTOPIH y BUNagkax, nepegbavyeHnx gitouMm 3akOHOA4ABCTBOM YKpaiHu.

3.1.4.6.3. 3a iHiyiaTnBOO BaHKy MOXyTb 6yTW BHECEHI 3MiHV | JOMOBHEHHS B Tapudm Ha kacoBe 06CnyroByBaHHs. Mpun LpomMy BaHk
Hanpas/isie KnieHTy NoBiOMEHHSA NPO BHECEHHS 3MiH Ta/abo [OMNOBHEHb 3 yKa3aHHAM AaTu 3MiH/OOMNOBHEHb He Mi3Hille HiK 3a
OfVH Micsub [0 iX BBeLeHHA B fito. Mpu Hesrogi Ha 3MiHy Tapudis KnieHT 3060B'A3yETLCA MMCbMOBO MOBIAOMUTY NPO Le baHk fo
BCTAHOB/IEHOI AaT! BHECEHHS 3MiH.

3.1.4.6.4. Cropu, AKi BUHMKAIOTL MK CTOPOHaMU MPY BUKOHAHHI LIbOro 40roBOpY, MiAfaranTb Po3rnisagy B NOpsAAKy, BCTaHOBIEHOMY
[il04MM 3aKOHOAABCTBOM YKpaiHu.

3.1.4.7. Mopsfok po3paxyHKiB.

3.1.4.7.1. KnieHT gopy4ae BaHKy 34jiiicHI0BaTV CMCaHHA KOLWTIB, SKi MignsaratoTb cniati B SIKOCTi BUHAropoAm 3a HagaHHs nocnyr 3a
uMm [JoroBopoM, 3 paxyHKy KnieHTa, BigkpuToro B baHky y po3mipax, nepegbadyeHnx Tapudpamu Baxky (3gilicHiOBaTM JOroBipHe
CMUCaHHS), y CTPOK, He Ni3Hille 28 uncsia Micaus, HacTyrnmHOroO 3a 3BITHUM.



3.1.5. YmMoBM Ta npaBuna 34iNCHEHHS onepaLin i3 BaNlOTHUMU LiIHHOCTSMN

3.1.5.1. Ha nigcTtasi CT. 634 LIMBiNbHOro KoAekcy YkpaiHu nignucaHHAM 3aasu npo NpUeaHaHHsS o0
po3giny 3.1.5. “YMOBM Ta npaswuiia 34iNCHEHHA onepauii i3 Ba/IIOTHUMM LIHHOCTAMK® YMOB Ta
npaBua HafdaHHA OGaHKIBCbKMX nocnyr (gasi — 3adABa npuegHaHHA) KnieHT npuegHyeTbcsa [0
po3ginie YmoBu Ta [MpaBuna 3AiMCHEHHS onepauin i3 Ba/lOTHUMM LIHHOCTAMW Ta “3arasibHi
NoNOXeHHA” YMoB Ta [paBun HagaHHA 6GaHKiBCbkuMX nocnyr (gani — YmoBu Ta [lpaBuna)
akLjioHepHOro ToBapucTea KomepuiiHoro 6aHky “MpuearbaHk” (4ani - baHk). 3asBa NpueaHaHHsA Ta
Tapudom baHky (gani - Tapudm) € HEBIA'EMHOK YaCTMHOIO LbOro [1orosopy.

3.1.5.2. NMpepmeT [lorosopy.

3.1.5.2.1. baHK 3giiicHOE onepauii i3 Ba/IlOTHAMW LIHHOCTAMM Ha nigctasi nogaHol 3aasu/
nnarbkHOro gopyyeHHsa KnieHta B K “MpuBat24 ansa 6i3Hecy” abo 6e3 nogaHHs Takoi 3asBu
KnieHTom y Bunagkax, nepegdayeHnX UYMHHUM 3aKOHOAABCTBOM YKpaiHW, Ta Ha YyMoBax
nepegbayeHnx LM JoroBopom, a KnieHT 3060B'A3yeTbeCs cnnatutiu baHky KOMICiiiHYy BMHaropogy,
BCTaHOB/IeHy BbaHKOM Ha fAeHb 34iICHEHHS Takoi onepavujii Ta Hagaty HeoOXigHi AOKYMEHTU ANns
30iiCHeHHs onepavii i3 Ba/TIOTHUMM LiIHHOCTSAMMN.

3.1.5.3. Mopsaaok NnpoBeAeHHS po3paxyHKIB 3a BaJIIOTHUMU onepayiamun

3.1.5.3.1. Yci po3paxyHKM Ha TepuTopii YKpaiHW MPOBOAATLCSA BUK/IKOYHO Y TPUBHAX, KpiM
po3paxyHkiB, SKi BiAMNOBIAHO A0 BUMOI YMHHOIO 3aKOHOAAaBCTBA YKpaiHW MPOBOAATLCS B iHO3EMHIl
BaUTlOTi. [natkHi [OOPYYEHHS MpU MDKHApPOAHMX po3paxyHKax MNOBWHHI BiAMoBigaTtM BMMOram
GaHKiB-KOpeCcnoHAEHTIB Ta nnatikHoi cuctemu SWIFT.

3.1.5.3.2. KNi€HT - Hepe3naeHT NPoBOAUTbL onepauji i3 BaJIlOTHUMW LIIHHOCTAMM 3a NpaBoYMHaMn 3
BUKOPUCTaHHAM B/1IaCHUX pPaxyHKIB, BIOKPUTUX B BaHky.

3.1.5.3.3. baHk, He BMKOHYE pO3paxyHKM SKLIO BiAnpaBHUK Y BeHediliap 3HaxonATbCa B KparHax/
Ha TepuTopisX, WO BU3HaHI BaHKOM pU3MKOBMMU, SKWO [0 BignpasBHMKA UM OGeHediuiapa
3actocoBaHi caHkuil PHBEO YkpaiHu, MixXHapogHi caHKUil, 30kpema ane He Bukn4yHo, OOH, €C,
FATF, OFAC, a TakoX caHkuii sBignosigHo go n. 1.1.6.7. yuMx YmoB Ta [MpaBuni T1a YUHHUM
3aKOHOAaBCTBOM YKpaiHu.

3.1.5.3.4. KnieHT 3pjlicHIOE BasIlOTHI onepawii Npu HassBHOCTI BIAKPUTOrO MOTOYHOIO paxyHKy B
iHO3eMHili BantoTi B baHKy, Ha nigcTaBi opuriHanis AOKYMEHTIB (BK/I0Hat0UuM eNeKTPOHHI OKYMEHTK)
abo Koni B enekTpOoHHii/naneposiii dopMi 3 opwuriHanis [OKYMEHTIB Ha nanepoBuX HOCISX

iHdbopMaLLil.

Konii LOKyMEHTIB B €NeKTPOHHI oopMi CTBOPIOKOTLCA KMIEHTOM LUASXOM CKaHyBaHHS 3 OpuriHany
[OKYMeHTa Ha nanepoBOMY HOCIT iHpopMaLii Ta 3acBiguytoTbCa KBasliikoBaHUM/Y4OCKOHAIEHUM
€N1eKTPOHHMM MiANNCOM  YMNOBHOBaXeEHOI 0cobu KnieHTa, CTBOPeHWM BigNOBIAHO [0 BUMOT
3aKOHOA4aBCTBa Yy cdoepi HadaHHA eNekTPOHHMX [AOBipuMx nocnyr (gani - enekTpoHHa Korid
[OKYMEHTa).

3.1.5.3.5. baHk, B pasi yCTaHOB/IEHHSA 03HAK CYMHIBHOT Ba/ItOTHOI onepauii, 34iNCHI0E A0AAaTKOBUIA
aHanis AokyMmeHTiB (iHdopmauiil) no BaslOTHI onepauii, AOroBOpiB, KOHTPAKTIB, Yrofd, IHLWnX
AOKYMEHTIB, WO 3aCTOCOBYHTbLCH B MDKHAPOAHIA MpakTULi Ta MOXYTb BBaXaTuUCs [0r0BOPOM,
3riAHO 3 AKMM 34iICHIOETLCA BaU/IlOTHA onepauis Ta Mae npaBo BuTpebyBaTu Big KnieHTa goaaTtkosi
[OKYMeHTHN (IHpopmallito).



3.1.5.3.6. Konii gogaTkoBMX [OKYMEHTIB, BKKOYaOuM nepeknafeHi 3 iHWMX MOB Ha YyKpaiHCbKY
MOBY, MalTb OyTK 3acBigyeHi B YCTAHOB/IEHOMY 3aKOHOAABCTBOM YKpaiHW MOpPSAKY Ta MOXYTb
HagasaTuca abo B nanepoBoMy BUIsdl, abo B eNeKTPOHHOMY, B NOpsAKy, nepegdéavyeHomy B M.
3.1.5.3.4. YmoB Ta lNpasun.

3.1.5.3.7. baHk 3ai/icHIOE Ba/llOTHY Onepawito, SKLWO 3a pe3ynbrataMy NpPoBeAeHOro A0AaTKoBOro
aHanisy BiACYTHI niacTaBy BBaXKaTu, WO LA Ba/IlOTHA onepauist € CYMHIBHOHO.

3.1.5.3.8. Mopsapok 3giicHeHHA BaHKOM nepekasy KOWTiB B iIHO3eMHili BaJ1lOTi:

3.1.5.3.8.1. baHk 3aiicHIOE nepekas KOLWTIB B iHO3EMHIl BasllOTi B MeXax 3a/INLLIKY Ha NOTOYHOMY
paxyHky KnieHTa Ha MOMEHT cnucaHHA cymu nnatexy. Nepekasu, y Bunagkax nepepgodavyeHmx
YMHHMM 3aKOHOLABCTBOM, BUKOHYHTbLCA 3 AOTPUMAHHAM JliMITIB, BCTaHOB/IEHMX HaLioHanbHUM
6aHKOM YKpaiHu.

3.1.5.3.8.2. baHk, nicns 34ilcHeHHA onepaujii 3 nepekasy KOWTiB B IHO3eMHIn BastoTi, Hagae
KnieHTy iHgbopmMauito Wwoao cymu BCiX BUTPAT, Ky cnnatmB KNieHT 3a npoBefeHHs LiEl onepauil
abo Woao cymu, siky HeobxigHo cniatutu Knientom, B MK “INpueat24 ans 6isHecy”.

3.1.5.3.9. Mopsapok 3apaxyBaHHA KOLWTIB B iIHO3eMHili Ba/1lOTi

3.1.5.3.9.1. Akuwo BigNpaBHUK MDKHAPOLHOIO nepekasy 3HaxXoAUTLCA B KpaiHax/Ha TepuTopisx, Wwo
BM3HaHI BaHKOM pPU3NKOBMMW Ta pO3paxyHKM 3 HUMU OOMeEXeHi, abo AKLLIO CymMa HaOXO4KEHHS i
MOro0 eKOHOMIYHA CYTb € HexapakTepHOK AJ/19 NMOTOYHOI AiANbHOCTI KnieHTa, abo € nigo3pu npo
npoBefeHHA KieHTOM CYMHIBHOI/pU3NKOBOT AiANbHOCTI, BaHK Moxe 3anpocutn y KnieHTa
Bi4NOBIAHI NOACHEHHA abo AoAaTkoBi OOKYMEHTW A1 aHasisy dpiHaHCOBOT onepauii. Ha yac
npoBefeHHA BbaHKoM [o4aTKoBOro aHasisy onepaudii Ta / abo HagaHux KnieHTOM [OKYMEHTIB,
KOLUITK MOXYTb OyTM 3apaxoBaHi Ha paxyHOK. FAKLWIO onepauis BU3HaHa CYMHIBHOW/PU3NKOBAHOHO,
KOLUTK NOBepTalThLCA BignpaBHUKY. CTPOK 06Ky KOLITIB Ha paxyHKy He MOBUHEH MepeBuLlyBaTu
30 KaneHgapHUX OHiB.

3.1.5.3.9.2. lNpun BIACYTHOCTI NOMWUNOK B GaHKIBCbKUX pekBi3uTax 6eHedpiyiapa BaHk 3apaxoBye
KOLITW B iHO3EMHI BasltlOTi Ha PO3MOAISILUYNIA paxXyHOK. AKWO B OTPUMaAHOMY HaAXOMKEHHI OJ1s
KnieHTa He 3a3HayeHi HaliMeHyBaHHs, Ta/abo HoMep paxyHky, abo € MOMW/IKN Y/ HeBIANOBIAHOCTI B
LUuX napamMmeTpax, baHK 3apaxoBye KOLITN Ha paxyHOK KpeauToBUX CyM A0 3'acyBaHHA 3720. CTpok
00niKy KoOwTiB Ha paxyHky 3720 He noBuHeH nepesuwyBaty 30 KaneHgapHux AHiB. [licna
3'siCyBaHHA BIiACYTHIX/HETOUHNX PEKBI3UTIB Y NOBIiAOM/IEHHI, BaHK 3apaxoBy€e KOLWITU B iHO3EMHIl
Ba/IOTIi Ha pPO3MOAINbYMIA paxyHOK. Y pasi HEMOX/MBOCTI BCTaHOB/EHHS OeHedpiyiapa BaHk
noBepTaEe Ui KOLTK MIaTHUKOBI.

3.1.5.3.9.3. baHK CaMOCTIlHO 3AJAICHIOE MPOAAX YacCTMHM HaAXOMKEHb IHO3EMHOI BasloTh, Yy
BMNagkax nepegdbavyeHnx HOpPMaTUBHO-NPaBOBUMM akTamy HauioHasibHOro 6aHKky YkpaiHu, a
peLUTy 3apaxoBy€e Ha BasIlOTHMIA NOTOUYHMIA paxyHoK KnieHTa.

3.1.5.4. MopaaoK 3AiACHEHHA NnaTexiB y paxyHOK BUMKOHaHHA GOpProBux 3000B'A3aHb 3a
KpeaAUTHUMU aorosopamu KnieHta nepeg Hepe3ngeHToM

3.1.5.4.1. KnieHTn 34ilNCHIOTL BaUTOTHI onepauii 3 Kynis/i iHO3eMHOT Ba/IOTU 3 BMIACHUX pPaxyHKIiB
IHO3eMHOT BaUIlOTU/TPUBHI ab0 nepekasy 3 B/1aCHMX PaxyHKiB iIHO3eMHOI Ba/IFOTU/TPUBHI 3a KOpPAOoH/
Ha NOTOYHMIA paxyHOK Hepe3naeHTa B YKpaiHi 3 METOK 3AiICHEHHS NaTeXiB y paxyHOK BUKOHAHHSA
6oproeux 3060B’sA3aHb KnieHTa nepeg Hepe3ngeHTOM, BU3HAYEHVX Y KpeAUTHOMY [0roBopi.



3.1.5.5. Onepauii 3 KyniBsi, npogaxy Ta 06MiHy iHO3eMHOI BantoTn (6e3roTiBKoBOI)

3.1.5.5.1. baHK 3AiicHIOE KyniBN/Npoaax iHO3EeMHOT BasllOTM Ha BasIlOTHOMY PUHKY YKpaiHu Ta
O6MIH iHO3eMHOI Ba/llOTM Ha Ba/IlOTHOMY PUHKY YKpaiHu Ta/abo Ha MiKHapOAHOMY BasllOTHOMY
PUHKY Ha nigcTasi NofgaHoil 3a8BK KnieHTa Ta [OKYMEHTIB, WO € NigcTaBolo 414 Kynis/i Ha ymoBax,
nepegbayeHnx UMM JoroBopoM, a KnieHT 3060B'A3yeTbCA cnaatnut baHky KOMICIiHY BMHaropogy
3a 34ilcHeHy KyniBnw/npogax/obMiH IHO3EMHOT BasTHOTMW.

3.1.5.5.2. MNMopsapok nogaHHA 3asaB Ta IHWNX AOKYMEHTIB

3.1.5.5.2.1. KnieHT Ans 34ilNCHEHHA Ba/IlOTHUX onepavuii i3 Kynisni/npogaxy/o6MiHy iHO3eMHOI
Ba/1lOTN nofgae Ao 6aHky 3asiBy Ha KyniBnwo/npogax/obmiH iHO3eMHOI BasitoTh (gani — 3asBa) B
€N1eKTPOHHOMY BUI/IALI, 3a AOMOMOIOK AMCTaHLUINHOIO KaHasny 6aHKiBCbKOro o6cnyroByBaHHS MK
"MpuBat24 pna 6Gi3Hecy” Ta NiANMCYE NNatbkHe [OPYYEHHS, YuM gopydae baHky 34iNCHUTK
nepepaxyBaHHS 3i CBOro MOTOYHOIrO paxyHKy CyMmy Yy BiAMOBIAHIA BasllOTi, HEOOXiAHY ANa Kynisni/
npoAaxy/o6MmiHy BiANOBIAHOI IHO3EMHOI BasTHOTMW.

KnieHT He nogae Ao 6aHKy 3asBy NPO MPOAaX iHO3EMHOI Ba/IlOTU Y BUNagKax, Konm HaaxomKeHHs
npogalTbCA BIAMNOBIAHO A0 BCTAHOB/IEHMX BUMOI HOPMAaTMBHO-MPAaBOBMX akTiB HauioHasibHOro
6aHKy YKpaiHu.

3.1.5.5.2.2. Konil AoKyMeHTIB, Wo nogattbcs KnieHTom A0 baHKy, CTBOPIOTLCA Ta 3aCBifuyoTbCA
KnieHTom B nopsigky, nepeabayeHomy B n. 3.1.5.3.4. unx Ymos Ta Mpasun.

3.1.5.5.2.3. baHk noepTae 6e3 BMKOHaHHSA 3asBy KnieHTa, AKWO BUKOHAHHS 3asiBU npu3Bege [o
HEBMKOHAHHSA 6GaHKOM HassBHOIO B HbOro JJOKYMEHTa CTOCOBHO LbOro KnieHta npo apewT Ha MaiHo
(kowTwn), 3a60POHY BUNHEHHSI MEBHUX Ajii ab0 NPO YTPUMaHHSA Bif BUMHEHHSI MEBHUX fAjii, 3a60POHY
GOPXHUKY po3nopsmpkaTicsa Ta/abo KopucTyBaTuUcs ManHoM (KowTamu), sike(i) HanexunTb(aTtb) nomy
Ha npas.i BNacHOCTi abo NPMMYyCOBe CMMUCaHHS KOLUTIB.

3.1.5.5.2.4. HasABHICTb 3a/IMLLUKY Ha NOTOYHOMY PaxyHKy Y rpvBHI OCTATHLOIO 418 KyniB/i/Mpoaaxy
BaUTIOTM Ta/abo HasiBHICTb 3a/MLLIKYy Ha NMOTOYHOMY PpaxyHKY iHO3eMHOI BaUllOTU AOCTaTHbOI AN
0OMiHY Ha IHLY iHO3eMHYy BasllOTy Ta HasiBHICTb MUCbMOBOIO AOPYYeHHS KnieHTa Ha 34iNCHEHHS
Takoro pogy onepauii € nigcrasoto ana baHka 34iACHATK KyniBno/npogax/obMiH iHO3eMHOI
BaUTIOTW.

3.1.5.5.2.5. KnieHT 3a3Hayvae B 3asBi iHpopMaL,ilo WoA0 METU Kynis/i Ta AOKYMEHTIB, Ha nigcTtasi
SAKUX 3AINCHIOETLCA KYNiBMS iHO3eMHOI BasTOTH, WOAO0 Kynisni/npogaxy/o6MiHy iHO3eMHOT BasltoTh
BKa3y€ETbCHA paxyHOK CNNCaHHSA Ta paxyHOK 3apaxyBaHHs BaUlt0T1, 06Mpae Kypc, 3a AKMM BiH 6axae,
wo6 6yna BMKOHaHa 3asBa (3acikcoBaHMM KypcoM 6aHKy, MiKOaHKIBCbKMM KypcoM abo Kypcom
HBY), cymy Kynisni/npogaxy/o6mMiHy BastoTh, NiANUCYE LWNAXOM BUKOPUCTaHHA KETT.

3.1.5.5.2.6. KnieHT Moxe nogatun 3asBy Ha Kyniso/npoaax/o6MiH BaNIlOTU B Nepiof, TOProBesibHOI
cecii, Aka fgiicHa nuwe B AeHb nogaHHs. [Micns nignucaHHA 3asBkKM 3 BUKOpUcTaHHAM KENM 3
BKA3aHOTO paxyHKy Yy TPUWBHI/BaNOTI CMNUCYETLCA BIAMOBIAHA CyMa, WO BMPaAXOBYETHLCA
aBTOMATUYHO LUIAXOM MHOXEHHS CyMn KyniBni/npofaxky/o6miHy BasitloTM Ha NoKa3HUK 06paHoro

KYpPCYV.

3.1.5.5.2.7. Akwo KnieHT Kynye BanoTy 3a Kypcom HBY, Skuin Hk4Ye KOMepLinHOro Kypcy baHky,
KnieHT nnatntb KOMICilO, sika [OPIBHIOE Pi3HULI MK KypcOM 6aHKy | Kypcom HBY, a Takox
pO3paxoByETbCA aBTOMATUYHO Ta CMUCYETbLCA 3 MOTOYHOIO paxyHka KnieHTa pasom 3 kowTtamu,
HeooXigHUMW O/151 KyNiBNi BasIHOTW.



3.1.5.5.2.8. B pasi BiACYTHOCTiI Ha BKazaHOMY paxyHKy KnieHTa HeoOXifHOI KisIbKOCTi rpUBHi/BasIOTH
Ans kynisni/npogaxy/o6MiHy BastoTh NoAaHHA 3a8BKU G/10KYETbCA.

3.1.5.5.2.9. baHk 3ai/icHI0E 6e3roTiBKOBI Ba/IOTOOOMIHHI onepadii 3a Kypcamu Kynieni Ta npoaaxy
IHO3EMHUX BavllOT, WO Ail0Tb Ha 4ac npoeefeHHsa onepauii. Kypcu pana  6e3rotiBKoBUX
Ba/IIOTOOOMIHHMX Onepawiin BCTaHOB/OKTLCA BaHKOM LWOAEHHO, BPaxoBYKUM MOTOYHWUIA CTaH
BaUTIOTHOIO PUHKY Ta NoTpebu 6aHkKy, i MOXYTb BYTW 3MIHEHI NPOTATOM AHS.

3.1.5.5.2.10. Po3mip KOMiCii 3a 3[iNCHEHHA Ba/IlOTOOOMIHHMX oOnepauii BCTAHOB/IETLCA Ta
3MIHIOETLCA BIANOBIAHO [0 3aTBEPLKEHUX TapuddiB BaHky.

3.1.5.5.2.11. KnieHT pgopyyae baHKy nepepaxyBaTu 3i CBOr0 NOTOYHOIO PaxyHKYy CyMy B FPUBHSX,
WO nOoTpibHa ANna KyniBni 6e3roTiBKOBOT IiHO3EMHOI BasllOTW, a TakoX, SKuwe Lue Bumarae
3aKOHO4AaBCTBO, CyMy 360py Ha 00OO0B'A3KOBE AepXaBHe MEeHCiHe CTpaxyBaHHA Ta iHLWi AepXKaBHi
360pu B pO3Mipi, yCTaHOB/IEHOMY 3aKOHOA4ABCTBOM YKpaiHu.

3.1.5.6. NMpaBa Ta 060B'A3KK CTOpPIiH
3.1.5.6.1. MNpaBa KnieHta

3.1.5.6.1.1. KnieHT Mae npaso OTpUMaTU MUCbLMOBE MOBIAOM/IEHHA BaHka npo iHOopMyBaHHA
HaujioHanbHoro baHky YkpaiHu Wwoio A0oroBopis, ki nepefdavatoTb BUKOHAHHA KNnieHTOM 60proBmx
3000B’A3aHb Nepen Hepe3naeHTOM-KPeaMTOPOM, BU3HAYEHUX B KPeAWTHOMY [O0roBopi (4orosopi
NO31KN/NOBOPOTHOT DiIHAHCOBOT AOMNOMOTN).

3.1.5.6.1.2. KnieHT mae npaBo Bigknukatu 3 baHky, Lo Moro o6¢nyrosye, 3asaBy 3 Kynisni/npogaxy/
06MiHY iIHO3eMHOT Ba/1lOTU [0 MOMEHTY 1i BUKOHaHHA 6aHKOM Yy NOBHIii ab0o 4acTKOBIl CyMi LLISIXOM
NofaHHA NcTa Npo BiAKNMKAHHS 3asiBW, CKMaAeHOro B AOBi/bHI dhopMi Ta mignucaHoro oco6oto
abo i npeacTtaBHUKOM, Npy LbOMYy KnieHT BigwkonoBye bBaHKy yci BUTpaTW, NMOB’A3aHi i3 Takum
BiAKNMKAHHAM 3a5BMU.

3.1.5.6.2. NpaBa baHka

3.1.5.6.2.1. baHK Ma€ npaBO YTpMMaTK KOMICiliHy BUHaropoAy B rPMBHAX 3 KOLUTIB, OTPMMaHUX Big,
npoAaxy iHO3eMHOT Ba/lloTU 6e3 3apaxyBaHHSA L€l KOMICINHOT BMHAropoAuM Ha MOro MOTOYHWIA
paxyHOK Yy HaLiOHa1bHI BaTHOTI.

3.1.5.6.2.2. baHKk Mae NpaBO 3MiHIOBaTN 3HAYEHHS KOMEpPUINHNX KypciB ANnsa onepauiin 3 Kynisni/
npoAaxy/06MiHy NPOTATOM AHS.

3.1.5.6.2.3. baHk mMae npaBo BUTpebyBaTW Bif KnieHTa AoAaTKoBi AOKYMeHTU (iHdhopmauio), y
BM3HauyeHMx bBbaHkoM o6csrax Ta CTpoku. [lepenik [04aTKoBUX [OOKYMEHTIB, BKasaHuil B
HOpMaTUBHO-NPaBoBNX akTax HBY He € BnyepnHuMM. BaHk camoCTilHO BU3Havae o6¢cAr Ta nepersik
[04aTKOBUX [OKYMEHTIB 3a YMOBW 3abe3neyeHHs] BUKOHAHHA AOCTaTHOCTI Ta aleKBaTHOCTI BXUTUX
3axofiB Ha BUKOHaHHA BUMOT LLLOAO BCTAHOB/IEHHA CYTi Ta METW BaUTOTHOI onepav,ii, BignosigHoCTI/
HeBIAMNOBIAHOCTI CyTi BaJ/IlOTHOI onepavuil 3MICTy LiS/IbHOCTI T y4aCHUKIB, HaABHOCTI/BIACYTHOCTI
€KOHOMIYHOT [AO0UiSIbHOCTI (CeHcy) BasIlOTHOT onepawil; A4OCTaTHOCTI/HEeAOCTATHOCTI peasibHUX
hiHAHCOBMX MOX/IMBOCTEN Cy6'ekTa  BasllOTHOI onepaujii npoBoanty (iHiUiloBaTN) BaIlOTHY
ornepauito Ha BignoBigHY CyMy, BMBYEHHSA iHJoOpMAaLii NPO Yy4yacHWKIB BasIlOTHOI onepauii, ix
AiSSIbHICTL Ta Ai/1I0BY penyTauito, BCTAHOBMEHHA [Kepes MOXOMKEeHHA KOWTIB (akTuBIB) cyb'ekTa
BaUTIOTHOT onepavuji, a TakoX KiHLeBMX GeHedpiuiapHMX B/IACHUKIB YYaCHWUKIB BaUTlOTHOI onepawu;i,
BK/IIOHAlOUM  BIACYTHICTb MiACTaB BBaXaTW, WO BOHW BUKOPWUCTOBYKOTb areHTiB, HOMIHa/IbHUX



yTpuMyBayiB (HOMIHa/IbHUX BNacHWKIB) abo nocepefHUKIB i3 METOH MPUXOBYBAHHA KiHLLEBUX
6eHeqiliapHMX BNacHWKIB (KOHTpoepiB)

3.1.5.6.3. O60B'a3ku KnieHta

3.1.5.6.3.1. KnieHT 3060B'A3aHnin Hagatu opuriHasiv abo Konii  [O0roBOpiB/AOKYMEHTIB, SKi
CTOCYIOTbCSl  3[JMCHEHHS BaJIlOTHOT onepaujii Ta MUCbMOBI MOSCHEHHS Ha 3anuT 6aHky, SKi
CTOCYHOTbCS Ba/TIOTHUX onepauiin abo ¢oiHaHCOBOT AisifIbHOCTI KNiEHTa.

3.1.5.6.3.2. KnieHT 3060B'A3aHNn cnNaTtuTK KOMICIiHY BuHaropogy 3a 3f4ilicHeHi nocnyrn baHka
BigNoBigHO A0 Tapudis, BCTaHOBNEHNX BaHKOM Ha AeHb 34INCHEHHS Takol onepawdiii.

3.1.5.6.3.3. KnieHT 3060B'A3aHMii nogatn A0 6aHKy pa3oMm i3 NNaThKHUM AOPYHEHHSAM B IHO3EMHIN
Ba/1tOTi opuriHaNn AOKYMEHTIB Ta X Konii abo nuiie Konii AOKYMEHTIB BifMnoBiAHO A0 HOPMAaTUBHO-
npaBoBuX akTiB HauioHanbHOro 6aHKy, siki NoTPioHI BaHky AN 34iCHEHHS Ba/IlOTHOrO KOHTPO/IIO 3a
NMPaBOMIpPHICTIO Nepekasy iIHO3eMHOT BaUT0TK 3 paxyHKy KriieHTa.

BaHkn MalTb npaBO BUMaraTy Bif, Pe3VAEHTIB Nnepeksagy Ha YKpaiHCbKy MOBY [0roBOpiB 3
Hepe3ngeHTaMn, SKi CknafeHi iHO3EMHOK MOBOK, Ta IHLWIWX [OOKYMEHTIB, WO HeobXxigHi ans
3[iACHEHHST KOHTPOJ/IIO 3a CBOEYACHICTIO PO3paxyHKiB 3a eKCNOPTHUMM, IMNOPTHUMK onepauismn ix
KNIEHTIB (KPIM LOKYMEHTIB, WO HEeOoOXifHi 01A 34iACHEHHSA KOHTPOJIIO 3a CBOEYACHICTIO PO3paxyHkiB
3a eKCnopTHUMK orepauisiMy, BUKNaAEHUX aHrNiicbKO MOBOK, a TakoX BUKIafeHUX IHO3EMHO
MOBOIO 3 OJHOYACHWM BUK/IALAEHHAM aHI/iCbKO MOBOK). He nepeknagalTbCs Ha YKpaiHCbKy
MOBY [OOKYMEHTW, CK/afZleHi POCINCbKOK MOBOK, @ TakoX Ti, TEKCT SKMX BUKIALEHO iHO3EMHOK
MOBOIO 3 OZLHOYACHUM MOr0 BUKNALEHHAM YKPAIHCBKOI (POCINCLKOK) MOBOIO.

3.1.5.6.3.4. KnieHT 3060B’A3aHWIi BUKOPUCTATW IHO3EMHY BasllOTy, Kyn/eHy B YCTaHOB/IEHOMY
nopsigky uvepes baHk, He nisHiwe Hix 3a 10 (gecsatn) poboumx OHIB nicns AHA Ti 3apaxyBaHHA Ha
AOro NOTOYHMIA paxyHOK Ha NOTpebu, 3a3HadeHi B 3asiBi NPO KyniB/to iHO3EMHOT BaJTtOTU.

3.1.5.6.3.5. KnieHT 3060B’A3aHNi1 Nepekasaty KyrnseHy, 0OMiHAHY Ha BasIlOTHOMY PUHKY YKpaiHu
IHO3eMHY BaUTiOTY A1 BUKOHAHHA BNacHWX 3060B’A3aHb nepes HepesngeHtamm nve 3 noTo4Horo
paxyHky, BiAKPUTOro B 6aHKy, KpiM po3paxyHKiB 3a akpeauMTuBamu. IHO3eMHy BasltoTy, 0OMIHAHY Ha
MDKHApOAHOMY Ba/IlOTHOMY PUHKY 3 METOK BWKOHaHHA pe3naeHTOM 30060B’A3aHb Nepes,
Hepe3sngeHTOM 3a 30BHILUHbLOEKOHOMIYHMM [OrOBOPOM, [03BOJIAETbCA MepekasysatM 3a
Npu3HaYeHHAM 6e3 NPOMDKHOIO 3apaxyBaHHS LI€l iHO3eMHOI BasllOTU Ha MOTOYHWUIA paxyHOK
pe3naeHTa, BiaKpUTUiA y BaHky.

3.1.5.6.3.6 KnieHT 30060B’A3aHMI1 LWOMICAYHO HazaBaTtu 3BiTHOCTI "[aHi Npo cTaH 3aboproBaHoCTi,
po3paxyHKM Ta MnjaHoBi onepavuii 3a Kpegutamy Ta iHWKMMKW 30060B’A3aHHAMU 3a OOrOBOPOM 3
Hepe3naeHToM". AKLO KnieHT nigknoumBes Ao nocnyrn «MnatHuid 3BiT» KOMICIA 3a (hopMyBaHHS
NN1aTHOro 3BiTY CMUCYETLCA aBTOMATUYHO BIiAMNOBIAHO A0 Tapudis baHky.

3.1.5.6.3.7. baHK camOCTiIiHO NPUIAMAE PiLLEHHSA NPO HEOOXiAHICTL NofgaHHA KNiEHTOM OOKYMEHTIB,
LLLO NOB’A3aHi 3i 34iMCHEHHAM BaUllOTHUX onepaviin. KnieHT y pasi 3anuty baHkOM [OKYMEHTIB, L0
NOB’sI3aHi 3i 3[iCHEHHAM Ba/llOTHUX onepadiii, 3060B’A3aHNn NoAaTn Taki AOKYMEHTU B TEPMIH,
yCTaHOB/IEHNI BaHKOM.

3.1.5.6.4. O60B'A3ku baHka

3.1.5.6.4.1. baHK 3060B’A3aHWIA Y CTPOK, WO He nepesBullye 5 (M'ATn) poboumx AHIB Micnis gatun
3BepHeHHA KnieHTa (ane He ni3Hiwe AHA NpoBefeHHA BasllOTHOI onepavujii 3a Takum [OroBOpoOMm



Brepwe u4epe3 uei 6aHK), HagatM MNOBIAOMMEHHS MpPO BIAMOBIAHWIA KPEOAUTHWIA  OOrOBIp
HauioHanbHOMY 6aHKy.

3.1.5.6.4.2. baHK He ni3Hille pobo4oro AHs, HACTYMNHOro 3a AHeM iHhopmyBaHHsS HauioHasnbHOro
BaHKky YKkpaiHu, 3060B’si3aHWii  Hagicnatv KnieHTy nucbMOBE MOBIAOMNEHHA (OOKYMEHT B
€NEeKTPOHHIN abo naneposiin hopmi) NPo BHeCeHHA A0 IHdopmauiiHoi cuctemn HBY BignosigHOT
iHbopMau,ii WoAo A0roBopiB 3 HepesngeHTaMu, siki nepeabayaroTb BUKOHAHHS KnieHTOM 60proBmx
3000B’'A3aHb nepeq Hepe3uaeHTOM-KpPeauTopoM, BU3HAYEHUX B KpeauTHOMY O0roBopi (4orosopi
Mo3nKn/MoBOPOTHOI (PiIHAHCOBOI AOMOMOrN).

3.1.5.6.4.3. baHK 3000B’A3aHWIi 3apaxoByBaTW KynsieHy, OOMIiHAHY 3a [opyyYeHHsM KnieHTa
iHO3EMHY BasTHOTy Ha NOTOYHWUIA paxyHOK KNieHTiB, 3a BUHATKOM KyniB/i, 0OMiHY iIHO3E€MHOT Ba/1HOTU:

1) ANns NOKPUTTA akpeauTuBea,;
2) 3a KOPECNOHAEHTCLKMMN paxyHKaMy 6aHKiB-HEPEe3UAEHTIB,;

3) AN BMKOHaHHS pe3naeHTOM 3060B'si3aHb nepef Hepe3ugeHTOM 3a 30BHIilIHbOEKOHOMIYHUM
[IOrOBOPOM, SIKLLO 06MiH iHO3€MHOT BaNtoTy 3iiCHEHO Ha MiDXXHAPOAHOMY Ba/IlOTHOMY PUHKY.

3.1.5.6.4.4. baHK 3060B’A3aHWIN NpoAaTy KyrnsieHy iHO3eMHY BaUTlOTy:

1) npotarom 5 (m'ATn) poboumx AHIB, B pa3i NnopyweHHA KnieHTamy CTpokiB, nepepdaveHunx y n.
3.1.5.6.3.4. ynx Ymos Ta lNpasun;

2) 6e3 gopy4veHHs KnieHTa He ni3Hille HiXX Ha HacTyNMHUI poboYnii AeHb NiCs AHA 3apaxyBaHHA Ha
pO3MOoAiNbYMIA  paxyHOK MNOBEPHEHI Ha ajgpecy pe3ugeHTa (OCKiIbkM B3aeMHI 3000B’si3aHHSA
4acTKOBO ab0 MOBHICTIO HE BMKOHaHI) KOLWITK B IHO3EMHI BasllOTi, SKi Oy/iM KynseHi Ta nepekasaHi
Ha KOPUCTb HepesneHTa.

3) B iHWKMX BUNaaKax, nepeadadyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.1.5.6.4.5. baHk 30060B’A3aHWIA 3ano6irTM MNPOBEAEHHIO Ba/IOTHOI onepauii (BiAMOBUTU B
NpoBefeHHI Ba/TlOTHOI onepav,ii), Ska He BiAnoBigace BMMOram Ba/llOTHOMO 3akoHogascTBa. B pasi,
AKLWO BaUllOTHA onepauis nos’a3aHa 3 YHUKHEHHSAM BMMOr/0b6MeXeHb/3a60poH, YCTaHOBNEHUX
3aKoHamMKn YKpaiHu, W0 perysoTb BifHOCMHM Y chepax 3abesneyvyeHHs HauioHaslbHOT 6e3neku,
3anobiraHHsa Ta NpoTuAil neranisauii (BiAMUBAHHIO) [OXOAIB, OAEPXAaHUX 3MT04YMHHUM LWASAXOM, abo
(oiHaHCYBaHHIO Tepopu3My 4M PiHAHCYBaHHKO PO3MOBCIOMKEHHA 30p0i MacOBOr0 3HULLEHHS,
BMKOHaHHA B3ATUX YKpaiHOW 3000B’'A3aHb 3a MDKHapOAHVMMW  [oroBopamu, 3roga Ha
060B'A3KOBICTb AKMX HajaHa BepxoBHOW Pagow YkpaiHu, 3AiNCHI0E 3axogu, nepenbadeHi
3aKOHOAaBCTBOM YKpaiHu.

3.1.5.7. BignoBiganbHicTb CTOpiH

3.1.5.7.1. 3a nopyLeHHS BUMOT 3 NUTaHb 3AiAICHEHHST onepauiil i3 Ba/IlOTHUMM LiHHOCTSIMW, BaHkn
Ta KnieHTn HecyTb BifgnoBigasbHICTb, NepefbdayvyeHy YMHHMM 3aKOHOAABCTBOM YKpaiHu, y TOMY
4ynci HOpMaTMBHO-NPaBOBMMM akTaMn HauioHannbHOro 6aHKy.

3.1.5.8. Ctpok pgii JoroBopy

3.1.5.8.1. TepmiH Aii uboro [oroBopy BCTaHOBMEHWII B 3asiBi NpUEAHAHHA, ane B OyAb-siKOMY
BMNaaKy [Aie 40 MNOBHOIO BUKOHaHHA CTopoHamy CBOIX 3000B'A3aHb. HAKWO 3a MicAub A0
3aKiHYeHHA CTpoKy Aii Jorosopy xofHa 31 CTOpiH He 3aABUTb Hamipu npunuHuTK forosip, Aorosip
BBaXXAETbCSA NPOLOBXEHUI HA KOXHWUIA HACTYMHWI PiK.



3.1.5.8.2. KoxHa i3 CTOpiH Mae npaBO po3ipBartyv [AOroBiPp B OAHOCTOPOHHLOMY MOPSALKY,
noBigOMMBLLY MPO e iHWy CTopoHy 3a 30 KasleHgapHUX OHIB A0 AAaTU TaKoro po3ipBaHHS.

3.1.5.9. IHwWi ymoBu

3.1.5.9.1. Y iHWKXX NUTaHHSAX, AKi He nepenbayeHi gaHnm oroBopoM, CTOPOHU KEPYKOTLCA AiYnM
3aKOHO4ABCTBOM YKpaiHu.

3.1.5.9.2. ¥ Bunagky BWHUKHEHHA cnopiB MK BbaHkom Ta KnieHTOM 3a ummMmM YmoBamu Ta
Mpasunamy, CTOPOHU MOBUHHI BUPILUNTY NUTAHHA LUJIAXOM NPOBEAEHHSA NeperoBopiB MixX CO6010.
P036iXHOCTI, 3 AKX CTOPOHU HE 3MOINN LOMOBUTUCH, NIANATAI0TE PO3rNA4Y B CyLOBOMY MOPALKY.

3.1.5.9.3. CTOpOHM AOMOBWUINCL, LLO CNoci6 OTpMMaHHA KnieHTOM npuMmipHuka [orosopy Ta
AofaTkiB 4O HbOro BCTAHOBMEHO B 3asBi NpUEAHAHHS.

Tapudm

Ne BisHec HasBa nocnyrmu Tapud MpumiTka
Tapudy
1 Manun i CepenHin | MpoBeneHHs 6e€3roTiBKOBUX MiaTexis ekB.25 EUR Tapud cnaavyeTbCs 3a KOXKHUM NAaTKHUM
6i3Hec / B iHO3eMHUMX BanoTax y popmati SWIFT [OPYYEHHAM B rPUBHI 3a Kypcom HBY Ha pgaTty
KopnopaTuBHoOro (OUR): BUXigHi 30BHILWHI NnaTexi B 30iNCHEHHA onepaduii. MNpwn 3anoBHeHHI nons 72
6i3Hecy EUR/GBP/PLN/CHF/NOK/SEK/DKK/JPY/ [OLaTKOBO CTAryeThbCA KoMicia ekB.5 EUR. Bugn
CZK i iH. BantoTax 1 rpynu KOMICin 3@ MixkHapoaHi nepekasun: - OUR - komicii
KknacugikaTopa (kpim USD) 6aHKy BignpaBHMKa MaaTexy, a TakKoX iHLWNX
6aHkKiB, L0 6epyTb y4acTb B JIaHLLIOXKKY
nnaTexy, Bkao4vato4m 6aHk ogepKyBaya,
nokiafalTbCs Ha BianpaBHUKa; - BEN - komicis
nepepbayae, WO BCi BUTPATU MO NMPOXOAIKEHHIO
naaTexy Hece ofep>KyBay NaaTexy, Komicia
YTPUMYETBCS 3 NiaTexXy BCiMa baHkaMu-
y4YacHMKaMum no Tpaci; - SHA - KoMicii 6aHKy
BiANMpaBHMKa MJaTexy MNokaajalTbCa Ha
BiANpaBHMKa naaTexy, a KoMicii iHwmnx 6aHkiBs,
o 6epyTb y4acCTb B IAHLIOXKKY naTexy,
BKJIIOYao4Yn 6aHK ogep>KyBaya, MOKIafatoTbes
Ha ofep>XyBa4a njaTexy.
2 Manun i CepepHin | MpoBeneHHs 6e3roTiBKOBUX MiaTexis eKkB. 25 USD Tapud cnnadyyeTbCs 3a KOXKHUM NAaTKHUM
6i3Hec / B iHO3eMHUX BantoTax y popmaTti SWIFT LOPYYEHHAM B rpUBHI 3a Kypcom HBY Ha paTy
KopnopaTtusHoro | (OUR): BuXigHi 30BHiLLHI NiaTexi B 34iicHeHHs onepauii.Bnaun komicin 3a
6i3Hecy usb Mi>KHapoAaHi nepekasu: - OUR - komicii 6aHky
BiANpaBHMKa NMaaTexy, a TakoX iHWKnx 6aHkis,
wo 6epyTb y4aCTb B NAHLIOXKKY MaaTexy,
BKJIlOYatoyYn 6aHK ofep)KyBaya, MoKnafaoTbes
Ha BignpaBHUKa; - BEN - komicia nepenbavae,
L0 BCi BUTPATU MO NMPOXOAXKEHHIO MaaTexy
Hece ofep)xyBay naaTexy, KOMICia yTPUMYETbCA
3 naTexy BCiMa baHKaMu-y4acHUKaMu no Tpaci;
- SHA - komicii 6aHKy BignpaBHMKa niaTexy
MoKsadalTbCA Ha BigNpaBHMKa NaaTexy, a
KOMicii iHWKnx 6aHKiB, Wwo 6epyTb y4acTb B
NIaHLIIOXKKY MiaTexy, BKJoYaoym 6aHk
oflep>KyBa4a, MOKJIaJaloTbCA Ha oAep>KyBaya
nnaTexy.




3 Manuin i CepepHin | MpoBeneHHs 6e3roTiBkoBux Nnatexis | eks. 51,50 USD (B Tapud cnnavyeTbCs 3a KOXKHUM MAATIKHUM
6i3Hec / B iHO3eMHUX BantoTax y popmaTi SWIFT[ T.4. 25 USD 3a LOPYYEHHSM B rpMBHI 3a Kypcom HBY Ha paTy
KopnopaTusHoro (OUR): BUXigHi 30BHiLLHI nnaTexi B nepeknag) 34iNcHeHHA onepadii. Buau komicin 3a
6i3Hecy USD 3 rapaHTi€to 36epexeHHs NoBHOI Mi>KHapo4Hi nepekasun: - OUR - koMicii 6aHKy
cymm (onuis FULL) BiANpaBHMKa MaaTexy, a TakoX iHWKnx 6aHkis,
wo 6epyTb y4aCTb B NAHLIOXKKY MaaTexy,
BKJIlOYatoyn 6aHK ofepikyBaya, NoKnafgaoTbes
Ha BianpaBHuKa; - BEN - komicia nepepbavae,
L0 BCi BUTPATU MO NPOXOAXKEHHIO MaaTexy
Hece ofep)xyBay naaTexy, KOMICia yTPUMYETbCA
3 naTexy BCiMa baHKaMu-y4acHUKaMu no Tpaci;
- SHA - koMicii 6aHKy BignpaBHMKa NnaTexy
MoKsajalTbCa Ha BignpaBHMKa NaaTexy, a
KOMicii iHWKnx 6aHKiB, Wwo 6epyTb y4acTb B
NIaHLIOXKKY MyiaTexy, BKJloYaoym 6aHk
ofep>KyBaya, MOKNafaloTbCA Ha oep)KyBaya
naaTexy.
4 Manun i CepepnHin | MpoBeneHHs 6e€3roTiBKOBUX MiaTexis eKkB. 15 USD Tapud cnnadyyeTbCs 3a KOXKHUM NAaTKHUM
6i3Hec / B iHO3eMHUX BantoTax y opmaTti SWIFT LOPYYEHHAM B rpUBHI 3a Kypcom HBY Ha paTy
KopnopaTtmsHoro | (OUR): BuxigHi 30BHiLHI nnaTexi B 34iNcHeHHA onepadii. Buan Kowicin 3a
6i3Hecy BastoTax RUB/BYN Ta iH. BantoTax 2 Mi>KHapoAHi nepekasu: - OUR - komicii 6aHKy
rpynun Knacugikatopa. BiANpaBHMKa NMaaTexy, a TakoX iHWux 6aHkis,
wo 6epyTb y4acCTb B NAHLIOXKKY MaaTexy,
BKJIlOYatoyYn 6aHK onep)KyBaya, MoKnafaoTbes
Ha BignpasBHUKa; - BEN - komicia nepenbayae,
L0 BCi BUTPATU MO NMPOXOAXKEHHIO MaaTexy
Hece oep>KyBa4 NnaTexy, KOMiCia yTPUMYETbCS
3 naaTexy BCiMa 6aHKaMu-y4aCHUKaMun No Tpaci;
- SHA - komicii 6aHKy BignpaBHMKa niaTexy
NoKsajalTbCA Ha BignNpaBHMKa NaaTexy, a
KOMicii iHWunx 6aHKiB, Wwo 6epyTb y4yacTb B
NaHLUIoXKKY MJiaTexy, BKJoYaym 6aHk
ofep>KyBa4a, MOKJaJaloTbCs Ha oAep>KyBaya
nnaTexy.
5 Manun i CepenHin | MposeneHHs 6€3roTiBKOBMX NaaTexiB | He TapndikyoTbCs
6i3Hec / B iHO3eMHUMX BanoTax y popmati SWIFT
KopnopaTtusHoro [(OUR): BHYTpilWlHb06aHKIBCbKi NnaTexi
6i3Hecy B iHO3EeMHMX BaloTax
6 Manuir i CepenHin | MpoBeneHHsA 6e3roTiBKOBMX NaaTexiB ekB. 15 USD Tapud CnIadvYyeTbCs 3a KOXKHMUM MAATIXXKHUM
6i3Hec / (OUR): BuxigHi nnatexi B [OPY4YEeHHAM B rpUBHI 3a Kypcom HBY Ha paTty
KopnopaTueHoro HauioHaNbHIN BantoTi 3a 30iCHEHHS onepauii.
6isHecy 30BHILUHbOEKOHOMIYHMW [OrOBOPaMun
7 Manuia i CepenHin MpoBeneHHs SWIFT-gopy4Y€eHHA B Micna 16:00 -
6isHec / iHo3eMHin BasoTi B nicnsonepauiiHnin | Tapnd 0,1% (eks.
KopnopaTMBHOro |4ac ¢ nogasnblnM CANCAHHSAM KowTiB 3| He 6inble 500
6i3Hecy MOTOYHOrO PaxyHKy KJi€HTa uuM xe | rpH) Micnsa 17:00 -
aHem Tapud 0,2% (eks.
He 6inbwe 1 000
rpH)
8 Manuia i CepenHin Po3LwyK cyM 3a 3anMTOM KJi€EHTa ekB. 75 USD Tapud cniadvyyeTbCs B FpUBHI 3a KypcoM HBY Ha
6i3Hec / BiAnNpaBneHnx 3 6aHky y BanoTi 1 naty 3anuty
KopnopaTnsHoro rpynu
6i3Hecy
9 Manui i CepenHin Po3LwyK cyM 3a 3anMTOM Kii€EHTa ekB. 25 USD Tapud cnnadvyyeTbCs B rpuBHI 3a KypcoMm HBY Ha
6isHec / BiANpaBneHnx 3 6aHKy y BanoTi 2 naty 3anuty
KopnopaTunsHOro rpynu
6i3Hecy
10 Manuii i CepenHin| PO3WYK CyM 3a 3aNUTOM KJIiEHTa He ekB. 85 USD Tapud cnnadvyyeTbCs B rpuBHI 3a KypcoMm HBY Ha
6isHec / Haginwnm B 6aHK y BasnoTi 1 rpynun naty 3anuty
KopnopaTueHoro
6i3Hecy
11 Manuin i CepenHin| PO3LWYK CyM 3@ 3aNUTOM KJliEHTa He ekB. 35 USD Tapud cnnadvyeTbCs B FPUBHI 3a KypcoMm HBY Ha
6i3Hec / Haainwnwm B 6aHK y BanoTi 2 rpynu naTty 3anuTty
KopnopaTueHoro
6i3Hecy
12 Manun i CepefHin | HacTynHi 3MiHW/aHyNtOBaHHA BUXiAHUX ekB. 55 USD Tapud cnnadvyeTbCs B FPUBHI 3a KypcoM HBY Ha
6i3Hec / i BXiQHUX nnaTexiB Ha nigcTasi ncTa naTy ncTa
KopnopaTusHoro BiANpaBHMWKa: y BaNoTi 1 rpynn
6i3Hecy
13 Manun i CepefHin | HacTynHi 3MiHW/aHYytOBaHHA BUXiAHUX ekB. 25 USD Tapud cnnavyeTbCca B rpuBHI 3a KypcoM HBY Ha
6i3Hec / i BXiQHUX nnaTexiB Ha NnigcTasi ncTa paTty nmcTa
KopnopaTusHoro BiAMpaBHMKa: y BaJOTi 2 rpynu
6i3Hecy
14 Manuin i CepenHin HapnaHHa SWIFT - npoTokony 3a 30 rpH
6i3Hec / BUXiAHVMMMW 30BHILLHIMW NaTeXaMn Ha
KopnopaTnBHoro |nmanepoBoMy Hocii (no3a MNpuBaT24 ons

6isHecy

6i3Hecy)




15 Manun i CepenHin| ®opMyBaHHA Ta BifNpaBKa BUMUCOK 500 rpH Tapud cnnavyeTbCs WoMicAua
6i3Hec / Hepe3naeHTam B choopmaTi MT 940
KopnopaTunsHoro SWIFT
6i3Hecy
16 Manun i CepenHin| Buaaya roTiBKOBMX KOLITIB 3 paxyHKY 3% Bifg cymu Tapud CTAryeTbCA Bif CyMM BUAAHMX KOLUTIB B
6i3Hec / KOPNOPaTUBHOIO KJiEHTa B iIHO3EMHIN rpMBHEBOMY eKBiBaneHTi 3a Kypcom HBY Ha paTy
KopnopaTnsHoro BaJIOTI BMAAYi rOTIBKOBMX KOLUTIB.
6i3Hecy
17 Manun i CepefHin| 3apaxyBaHHSA roTiBKOBMX KOLUTIB Ha | He TapudikyeTbca
6i3Hec / BaNIOTHUIN PaxXyHOK KJi€HTa 3rigHo
KopnopaTnsHoro YMHHOrO 3aKOHOAABCTBa
6i3Hecy
18 Manun i CepegnHin O6cnyrosyBaHHA onepauin i3 200 rpH 3a 2 HacTynHi cTopiHky no 50 rpH 3a KOXXHy, ane He
6i3Hec / 30BHIiLLUHBOEKOHOMIYHOI AifNbHOCTI: CTOPIHKWN 6inbwe 3 000 rpH
KopnopaTueHoro [HagaHHA 0OBiAOK 3a 3annuTtoM KnieHTiB
6i3Hecy 3a iH(hopMaLi€lo Npo He3aBepLUEHi
po3paxyHKK pe3uaeHTa Ta obcaru
KynnaeHoi, obMeHeHHOoN i
rnepepaxoBaHOi iHO3eMHOI BaloTH 3a
[OroBopaMu, fiKi nepenatoTbCs Ha
obcnyrosyBaHHS B iHWMI 6aHK (3a
KOXXHUM [OrOBOPOM OKPEMO)
19 Manui i CepegniHin O6cnyroByBaHHA onepaLin i3 200 rpH 3a 2 HacTynHi cTopiHkn no 50 rpH 3a KOXHYy, ane He
6i3Hec / 30BHIiLLUHBOEKOHOMIYHOI AiANIbHOCTI: CTOpPIHKN 6inbwe 3 000 rpH
KopnopaTtmBHoro | HagaHHs AOBiJOK 3@ 3aNUTOM LWOA0
6i3Hecy nNiaTBEPAXKEHHS HAaAXOAKEeHb Y BalOTi
Ha paxyHOK KJliEHTa i nepepayi Takux
HafXoA)KeHb Ha Ba/llOTHWUA KOHTPOJIb B
iHWi 6aHKW; NioTBEPAXKEHHSI HAasiBHOCTI
iMnopTHMX TL, B peecTpax T i
nepepfayi HeobxiaHMx T[ Ha BanlOTHUNI
KOHTPOJIb B iHWI 6aHKK
20 Manun i CepegnHin O6cnyroByBaHHA onepaLin i3 100 rpH
6i3Hec / 30BHIiLLHBOEKOHOMIYHOI AifSIbHOCTI:
KopnopaTusHoro HapaHHS iHWKWX JOBIAOK NPO CTaH
6i3Hecy pO3paxyHKiB 3a
30BHiLUHBOEKOHOMIYHMMN
KoHTpakTamu KnieHTie 6aHKy (ans
BHYTPILUHbOrO BUKOPUCTaHHSA, 415
MiHicTepcTBa €eKOHOMIKM Ta T. A.)
21 Manuin i CepefiHin| 3a TepMIiHOBICTb HaJaHHSA AOBIOKMK (B 100 rpH Onna4vyeTbcsa gonaTkoBo. TepmiHoBa [oBiaka
6isHec / OeHb MofaHHS 3anuTy) Ha[a€ETbCA Y AeHb 3anuTy abo Ha HacTynHWN
KopnopaTunsHoro [eHb, AKLLO0 3anuT KnieHTa 6yB HagaHUn nicns
6i3Hecy 13:00 NOTOYHOrO AHSA
22 Manui i CepenHin O6cnyrosyBaHHS KpeauTiB Big 1 800 rpH Pa3oBa KoMicisi. CnnavyeTbCca B A€Hb HaAaHHSA
6i3Hec / Hepe3naeHTiB: MNepeBipka nakeTy nakeTy LOKYMEHTIB
KopnopaTnsHoro [OKYMEHTIB A1 OTPUMaHHSA
6i3Hecy pe3ngeHTaMn KpeauTis, NO3UK,
NMOBOPOTHOI (hiHaHCOBOI [OMOMOr B
iHO3eMHiln BaNIoTi BiA HeEpe3naeHTIB
23 Manun i CepenHin BHeceHHs iHdopmauii go - AIC 1200 rpH 3 MNAB | Pa3osa KoMicifa. OnnavyeTbCca Nicna nepesipku
6i3Hec / "KpeaunTHi gorosopu 3 [OKYMeHTIB BaHKoM
KopnopaTnsHoro Hepe3ngeHTammn"
6isHecy
24 Manuin i CepepnHin O6cnyrosyBaHHA KpeaUTIB Bif 600 rpH Pa3oBa komicisa. CrniadyyeTbCa 3a [OBIAKY B
6i3Hec / Hepe3naeHTiB: HagaHHA KnieHTaMm MOMEHT 1i HaJaHHSA 3@ KOXXHUM LOrOBOPOM
KopriopaTueHoro | 6aHKy AOBiAK/ NPO CTaH po3paxyHKis
6i3Hecy 3a [OroBOpPaMun KpeauTiB, MNO3KK,
MOBOPOTHOI (hiHAHCOBOI fONOMOrn Bif
Hepe3naeHTIB (B T.4. Ana nepepadi ix
Ha 06cyroByBaHHS B iHWWIA 6aHK)
25 Manuin i CepepHin| ®opMyBaHHS LLOMICAYHOI 3BiTHOCTI 240 rpH 3 MAB CnnayyeTbcs 3a GopMy 3BiTHOCTI B MOMEHT i
6i3Hec / "NaHi npo cTaH 3aboproBaHoOCTI, HajaHHA
KopropaTvBHOro | po3paxyHKu Ta nsiaHoBi onepaLliii 3a
6i3Hecy KpeauTaMmu Ta iHWnMn
30608B’13aHHAMMN 32 4OrOBOPOM 3
Hepe3nageHToMm"
26 Manui i CepegnHin Komicisi 3a kyniBato-npogax 0,00 rpH
6i3Hec / 6e3roTiBKOBOI iHO3eMHOI BantoTM3a
KopnopaTueHoro rPUBHIONO KOMEpPLINHOMY KypcCy
6i3Hecy
27 Manuii i CepenHin Kowmicis 3a KyniBao-npogax< KoMicisi popiBHIOE
6isHec / 6e3roTiBKOBOI iHO3eMHOI Basll0OTK 3a Pi3HMLI MiXX
KopriopaTnBHoOro rpUBHIO 3a Kypcom HBY KOMepUuinHnM
6i3Hecy

KYPCOM i KypCcoMm
HBY




28

Manun i CepenHin

Kowmicia 3a KoHBepTaLito O4HIEl

MiHiMym 1 rpH

* KoMmicia BKa3yeTbCA B 3asBL

6i3Hec / 6e3roTiBKOBOI iHO3eMHOI BaJIlOTW Ha
KopnopaTunsHoro iHLY
6i3Hecy
29 Manui i CepenHin| KomMicisi 3a BigK/IMKaHHSA 3asBKU Ha EkBiBaneHT 0o 5% | 3rigHO YYMHHOro 3aKOHOLABCTBA Y 3aJI€XKHOCTI
6i3Hec / MOKYMKy / NpoAax / KoHBepCito Bif CYMU B rpUBHI BiO cUTyauil Ha PUHKY
KopnopaTnsHoro iHO3eMHOi BanloTn

6i3Hecy




3.1.6. Po3paxyHKOBO-KacoBe 06cnyroByBaHHA KJi€HTIB MO MacoBMM BuMaTaM 3
BUKOPUCTAHHAM MNATIXKHUX KapT

3.1.6.1. NMpegmeTt Aorosopy.

3.1.6.1.1. BaHkK 34iicHIOE po3paxyHKOBO-KacoBe 06C/1yroByBaHHA KNieHTIB, B YaCTUHI BiAKPUTTSA
MOTOYHMX YN KAPTKOBUX PaxyHKIB 3 0DOPM/IEHHAM MIATDKHUX KAPTOK MDKHAPOAHUX NAATdKHUX
cuctem (gani - Kaptu) Ha KopucTb PI3UYHMX OCi6 - NpauiBHUKIB, CTYAEHTIB (gasii CniBpo6GITHNKN)
KnieHTa, a Tak caMo B YaCTUHI 3apaxyBaHHS Lji/IbOBUX | HELINbOBMX BUNAT - BUNaaTa 3apobiTHOI
nnartun, asliMeHTIB, BUNara rno nasx, onsiara HagaHux Nocnyr naptTHepam-nignpuemMusam, sunnara
o6aapoBaHMM CTyAeHTaM, iHWi BunnaTtu (gani Macosi BunnaTu)

3.1.6.1.2. YMOBU, CTPOKK i NOPSIAOK 06C/1yroByBaHHSI KAPTKOBUX i NOTOYHMX paxyHKiB
CniBpo6IiTHUKIB | KapT, Wwo HagatoTeca baHkom CniBpobiTHMKam B pamMkax gaHoro [orosopy,
BM3HAYalOTbCA OKPEMO Ha NigcTasi cCaMOCTIiliHMX A0rOBOPIB, L0 YKNa[arTbCs MK BaHKkoMm Ta
CniBpo6ITHNKaMMU.

3.1.6.2 MNpaBa Ta 060B'A3KN CTOPIH.

3.1.6.2.1 KnieHT mae npaso:

3.1.6.2.1.1. Bumaratu Big baHKy BMKOHaHHS CBOiX 3000B'A3aHb 3a UM [JOoroBopom.

3.1.6.2.1.2 KnonoTtaTtu npo HagaHHA hisnyHnm ocobam - CniBpobiTHMKamM KrieHTa kapT ansa sunnar
Ta IHWKX nnaTiXHUX 6aHKiBCbkMX KapT MINC VISA a6o MasterCard, a TakoX npo HagaHHs
[0AaTKOBUX MOC/IYT.

3.1.6.2.2. baHK Ma€e npaBo:

3.1.6.2.2.1 MpunnHATN BUAATKOBI onepaLii No KapTKOBOMY paxyHKY, a TakoX BiAMOBUTU Y BUMYCKY
/ NnepeBnnyCcKy KapTOK Ha HOBI NMPWY HAABHOCTI HECAHKLIOHOBAHOro oBepApadTy no KapTKoBOMY
paxyHKy, NopyLleHHs Pi3n4Ho0 0Co60K YMOB 06C/1yroByBaHHS 3a A0roBOPOM MpPO HaAaHHSA
GaHKIBCbKNX NOCAYT

3.1.6.2.2.2 lNMepernagatn Komicii baHky, siki cnnavyroTbca KnieHToM, 3a kacoBe 06C/1yroByBaHHS
KapTpaxyHkiB CniBpo6ITHUKIB 3 NMCbMOBMM NOBiAOMIEHHSAM KnieHTa 3a 21 AeHb A0 3aniaHoBaHNX
3MiH. [lonoBHIOBaTK i KopurysaTtu Tapudu baHky 3a po3paxyHKOBI i KacoBsi onepadlii 3
BVMKOPUCTAHHAM KapTpaxyHKiB AJ/18 BUNNAT 3 NOBIAOMIEHHAM MPO Le (PisUYHUX 0Cib y BUNmnckax rno
KapTKOBOMY paxyHKy 3a O4UH MiCAUb A0 HaMiYeHNX 3MiH.

3.1.6.2.2.3. CncyBaTu KOLUTK 3 YCiX MOTOYHNX (KAPTKOBUX) PaxyHKIB KNIEHTIB Y HaLiOHa/bHI Ta
iHO3eMHil BantoTax (B po3Mmipi, eKBIBaSIEHTHOMY CyMi 3riHO 3 Tapudamu, CTpoKaMu Ta NopsLKOM
onnatn, nepegbavyeHnmn Tapudamm baHky (34ilicHIOBaT [OTOBIPHE CNMCAHHS), | 3A4iNCHIOBATY
NpoAax iHO3eMHOT Bas1toTK Ha Mibxk6aHKIBCbKOMY BasTlOTHOMY PUHKY YKpaiHu (3a KypcoM Ha
Mixx6aHKIBCbKOMY Ba/IlOTHOMY PUHKY YKpaiHu Ans Uiel onepauii Ha gaTy il npoBeAeHHs) 3
BiALwKoAyBaHHAM BaHKy BUTpaT Ha cniaTy 360piB, KOMICIi | BApTOCTi HaAaHMX NOC/yr, NPy LbOMY
KNieHT gopy4vae baHky opopMnUTH 3a8BKY Ha NPOLaX iIHO3eMHOIT BaUTloTh Ha Mibk6aHKIBCbKOMY
Ba/IIOTHOMY PUHKY YKpaiHW Bif IMEHI K/liEHTA), BIAKPUTMX 3a [LOroBOPOM OGaHKIBCLKOrO paxyHKy Ha
KOMMNeKcHe 06CyroByBaHHS / pernamMmeHToM / npaBunamMu, 0oopM/IsSoUun MeMopiasibHUA opaep y
MeXax CyM, HauIeXHUX A0 cnnaty baHky 3a uym forosopoM / nopagky / pernamMeHToMm, 3rigHo 3
Airounmmn Tapudbammn baHky, CTpokammn Ta NopsaLKoM onnartu, nepegdéavyeHnmMm YNHHUM Tapudam
BaHKy (3aiicHIOBaTK AOroBipHE CNUCaHHS) .

3.1.6.2.2.4. Y pasi BUABNEHHS 3a/IMLLKY KOLUTIB Ha paxyHKy MacoBux Bunnar, baHk mae npaso
iHILOBaTX NPOBEAEHHA 3BipKM 3 KNIEHTOM I, 3a pe3y/sistTatamu 3BipKW, MOBEPHYTW KOLUITU Ha
paxyHOK KNi€HTa, 3 SIKOr0 BOHU HagiALwn.

3.1.6.2.2.5. Y Bunagky, AKLO cyma nepeBefeHnx KOLWTIB He 36iraeTbCA 3 faHMMmn Haic1aHoTt
BIQOMOCTI A/15 3apaxyBaHHA Ta / abo baHK He Ma€e MOX/IMBOCTI BCTAHOBUTU HaJTEXHMUX
ofepXyBadiB He 3apaxoBaHuX 3aco6iB Ta / ab0o He MaE MOX/IMBOCTI 3apaxyBaTu KOLUTH
oTpYMyBa4vaMm 3rigHO BHYTPILUHbOO6AHKIBCbKMX MpaBu NPoOBeAEeHHI po3paxyHkiB, baHk Mae npaso
MOBEPHYTUN KOLITK NIANPUEMCTBY Ha PaxyHOK , 3 IKOTO L KOLUTK By/iM NnepepaxoBaHi.

3.1.6.2.2.6. BigkpvBaTtun goaatkoBi nporpamu HagaHHA 6aHKIBCbKUX MOCAYT A0 NOTOYHUX i



KapTKOBUX paxyHkKiB CniBpo6iTHUKIB.

3.1.6.2.3. KnieHT 3000B'A3aHNiA:

3.1.6.2.3.1. BukoHyBaTK CBOT 000B'A3KM 3a UM [JOroBopom

3.1.6.2.3.2. NMpotarom 5 gHIB 3 Aaty HaCTaHHA 3MiH faHuX NPOo CMiBPOBITHUKIB i 6aHKIBCbKNX
pekBi3nTIB KnieHTa, NMCbMOBO MOBIAOMUTK NPO Ue baHk. IHhopmauisi noBUHHa 6yTn 3acsigyeHa
YNOBHOBaXXeHMWN ocobamu KnieHTa.

3.1.6.2.3.3. CnniadyBatun baHky KOMICiliHy BMHaropoy 3a HafgaHi nocayru 3rigHo 3 Tapudamu
BaHky.

3.1.6.2.3.4. He ni3Hiwe gatu nepepaxyBaHHs KOLWTIB HaAaT B 6aHK Bi4OMICTb PO3MNo4iny MacoBmX
BUN/IAT B €/IEKTPOHHOMY BUI/IALI 3 BUKOPUCTAHHAM CUCTEMWN OUCTAHLIMHOIO 6aHKIBCbKOro
o6cnyroByBaHHSA (gani - CABO) baHky, y oopmarTi, nepegbavyeHomy baHkoMm 3rigHO YMOB Ta
npasua HagaHHA 6aHKIBCbKMX NOCAYT. Y BUNAAKY, AKLWO Taka BifJOMICTb Haa€eTbCcA B baHk He 3a
ponomoroto CABO, BiH 3060B'A3aHMIA HagicaTn BiAOMICTb PO3MoAinly MacoB/X BUMAAT B
eNeKTPOHHOMY BUrNAAI Ta T KOMito Ha nanepoBOMY HOCIT y ABOX NPUMIPHUKaXx, nignucany
YNOBHOBaXXEHMWN 0CcO6aMu Ta 3aBipeHy neyvaTkor KnieHTa He nisHile o04HOoro onepauinHoro AHs
[10 fiaTv nepepaxyBaHHA rpoLloBux KowTiB y baHk. Mpu uboMy BaHk He 34iiCHI0E nepeBipKy
€/1eKTPOHHOI Bi4OMOCTI Ha T BignoBiAHICTb HaAaHoT BiAOMOCTI B BaHK Ha nanepoBoMYy HOCIT. BaHk
nepeBipsA€e BUKIKOYHO 3arasibHy Cymy 3a BigOMICTHO.

3.1.6.2.4. baHK 3060B'sAI3aHMIA:

3.1.6.2.4.1. BukoHyBaTu CBOI 3000B'AA3aHHS 3a UM [oroBopom.

3.1.6.2.4.2. Y pasi HagaHHs KnieHToM BifOMOCTI po3nofisly MacoBuX BUNAAT AJ15 3apaxyBaHHA Ha
paxyHKn cniBpobiTHMKIB B €M1eKTPOHHOMY BUIISAI,

3apaxyBaHHS KOLUTIB Ha KapTpaxyHK/ npauiBHUKIB KnieHTa 34iCHIOETLCA NPOTATOM HaCTYMHOIO
onepawiiHoro AHs nicns nepepaxyBaHHs KowTiB B BAHK 3rigHO 3 YAHHUM pernameHToM po6oTu
MpoLEeCNHIOBOro LIEHTPY.

3.1.6.2.4.3 lNepeBipnTX AaHi enekTPoHHOT BiAOMOCTI, OTpMMaHOT Big KnieHTa an1s nogasibLioro
3apaxyBaHHSA KOLUTIB Ha paxyHKu CniBpOo6ITHUKIB.

3.1.6.2.4.4. 3apaxyBaHHSA KOLUTIB Ha KapT paxyHKu npaLiBHUKIB KiieHTa npoxoanTb No NpiopuTeTy:
8. MeHciliHa kapTa ansa Bunniar

7. 3apnnartHa KapTtka gnsa suinnar

6. IHWIi kKapTK gns sunnat

5. Kapta Platinum

4 KapTta «YHiBepcasibHa« Gold »

3. YHiBepcasibHa KapTa

2. Kapta HOHiop

1. TeXHONOrYHUIA paxyHoK

e 8 - HanBuLwMIA npiopuTeT, 1 - HANHKYWIA.

3.1.6.2.4.5 Y pa3si N03UTUBHOIO pe3ysibTaTy NepeBipku NPOBOANTY 3apaxyBaHHS rpPOLLOBUX KOLUTIB,
nepepaxoBaHux KomnaHieto B baHk 3a JaHUMK BIOMOCTI, Ha paxyHKu CriBpo6iTHMKIB BiANOBIAHO
pernameHTy po60oTu MNMpPOLLECUHIOBOTO LIEHTPY.

3.1.6.2.4.6 Y pasi HasABHOCTI NOMW/I0K Npu nepeBipLi iHdhopmauii noigoMntn KNieHTy npo
HEMOX/IMBICTb 3apaxyBaHHA KOLWTIB Ha paxyHKn CrniBpOOITHUKIB 3 3a3HAYEHHAM NPUYMH Ta
nepesiikom noMunoK. MPoLLIoBI KoWwTK 6yAyTb NOBEPHYTI (Y pasi NOMWU/IOK) Ti/IbKX Ha NigcTasi icTa
KnieHTa.

3.1.6.2.4.7 Y pasi 3MiHN peKBi3nTIB paxyHKIB AJ/1s nepepaxyBaHHsA KnieHTOM rpoLoBuX KOLWTIB A/
Bunnatn CniBpo6iTHMKaM BiANoOBiAHO A0 YMOB LibOro [loroBopy Ta / abo pekBi3nTiB A5 onnatu
KoMicili BaHky 3a UMM [10roBOpOM He Mi3Hille HixX 3a 7 (CiM) KaneH4apHUX OHIB 0 HACTaHHSA
Bi4NOBIAHNX 3MiH NOBIAOMUTY K/liEHTA LWISXOM HanpaB/ieHHS NMCbMOBOIO MOBIAOM/IEHHS i3
3a3HayYeHHSAM HOBMX PEKBI3UTIB paxyHKy i AaTtu, 3 AKOi KNieHT NOBUHEH nepepaxoByBaTty rpoLUOBI
KOLUTK 3a HOBMMW peKBi3uTaMu. Taki 3MiHW He BUMaralTb YKNafeHHA [04aTKOBOT yroan 40 Lboro

Jorosopy.



3.1.6.3. BignoBiganbHicTb CTOpiH Ta NOPAAOK po3rnsny cnopis

3.1.6.3.1. CTOpOHM HeCyTb BIANOBIAA/IbHICTb 32 HEBUKOHAHHA YMOB Lboro [1orosopy BiAnoBiAHO
[0 YMHHOro 3aKoHO4aBCTBa YKpaiHu.

3.1.6.3.2. baHk Bignosigae 3a 36epexeHHs1 6aHKIBCbKOT TAEMHUL 3a onepauisimu, siKi 34iCHeHI 3a
KapTKOBUMM paxyHkamu CniBpOOGITHUKIB, 3rigHO 3 YAHHUM 3aKOHOAABCTBOM YKpaiHMW.

3.1.6.3.3. baHK He Hece BignoBiAaNbHICTb 3a 3aTPUMKY Y 3apaxyBaHHI KOLUTIB Ha KapTpaxyHKy
CniBpOOITHMKIB, SKLLO 3aTpUMKa 6y/ia BUKInKaHa:

-HecBoeBpemeHHUM lNoBigoMNeHHAM KlieHTOM nNpo 3miHv B pekBi3uTax NpaLiBHMKIB MO
3apaxyBaHHI0 MacoBux Bunnar

-HecBoeBpemeHHM (HenoBHMM) nepepaxyBaHHAM KNIEHTOM rpoLLOBUX KOLUTIB Ha paxyHOK BaHky;
- HeBuyacHuM (He[oCTOBIpHMM) HafaHHAM K/lieHTOM BiZJOMOCTI po3noginly MacoBuX Bunaar
3.1.6.3.4. baHk He BignoBigae 3a 3aTpMMKy y 3apaxyBaHHi KOLUTIB Ha KapTpaxyHoK CniBpobiTHUKA,
AKWO KNieHT He BUKOHaB CBOT 3000B'A3aHHA MO nepepaxyBaHHIO KOMICIT 3a kacoBe 06C/1yroByBaHHS
3.1.6.3.5. Y pasi HeBUKOHaHHA ab0 HEHa/IEXXHOIO BUKOHAHHSA CBOTX 3060B'sA3aHb 3a UM [JoroBopom
O[HI€I0 i3 CTOPIH IHLWAa CTOpOHa Mae NpaBo BUMAraTtu Bif, BUHHOT CTOPOHU BUKOHAHHA NPUAHATUX Ha
cebe 3060B'A3aHb, a TAKOX BiALLIKOAYBaHHA 3aBAaHUX i 30UTKIB, AKi NigTBEPAXKEHI
[OKYMEHTasIbHO.

3.1.6.3.6. O6MABI CTOPOHM BI4NOBIAAIOTL 3a AOTPUMAHHS KOMEPLINHOT TAaEMHULi Ta iIHhopMaLiiHOT
6e3nekun cucteMmn 06CyroByBaHHA AepXaTenis nnarbkHNUX KapToK. TexHivHi 3acobu nigpo3ainy
BaHky, nporpamHe 3abe3neyvyeHHs1, TEXHO/Oriss 06C/TyroByBaHHSA KapTpaxyHKiB, a TakoX M1acTUKOBI
KapTKW € BNacHICTIO baHky.

3.1.6.3.7. BignosigasbHICTb 3a BiANOBIAHICTb MK NanepoBUMn Ta e/IEKTPOHHMMM BILOMICTIO Hece
KnieHT. BaHk 34iAiCHI0E KOHTPO/1b BUK/IKOYHO 3arasibHOi CyMM 3a BifLOMICTIHO.

3.1.6.4. KoHdpigeHUiliHicTb iHhopmauii Ta AOKyMeHTaLii.

3.1.6.4.1. KoxHa 3i CTOpiH 3060B'A3yETbCA 36epiratv CyBOpY KOHQIAEHLiHICTb iHchopMauii Ta
AOKyMeHTau|ji, OTpUMaHo| Bif, iHLLIOT CTOPOHMU, 3riAHO 3 yMOBamu LibOro [JoroBopy Ta BXmBatmu
3axofiB Woa0 nonepesKeHHs MOX/IMBOCTI IX PO3ro0OLIEHHS.

3.1.6.4.2. 3060B'A3aHHS KOHDIAEHLINHOCTI AitoTb NiCNSA 3aKiHYeHHS TepMiHy Aii uboro [oroBopy
MPOTArOM HACTYMHUX M'ATU POKIB.

3.1.6.4.3. CTOpOHHK, BpaxoBytoumn BUMOTM 3aKoHYy YKpaiHu «[1po 3aXnCT NepCOHa/IbHUX AaHUX»,
rapaHTyloThb, WO OyAb NepcoHasbHI AaHi, Aki 6ynn abo 6yayTb nepenaHi M HUMU Ha BUKOHAHHSA
[aHoro gorosopy, 6y oTpuMaHi i 3Haxo4ATbCA B KOPUCTYBaHHI BiAnoBiAHOT CTOPOHN, AKa iX
nepegae, NpasoMipHO BIAMOBIAHO 40 BUMOT Y/HHOIO 3akoHogaBscTsa. MNpu ubomy CTOpoHa, Aka
nepegae nepcoHasibHi AaHi, npuinMae Ha cebe NOBHY BiAMNOBIAa/IbHICTL Nepen Cy6'eKTOM
nepcoHasIbHUX AaHnxX Ta ofepxye gaHi CTOPOHO WoA0 NPaBOMIPHOCTI BUKOPUCTaHHSA
3a3HayYeHNX NepcoHasIbHNX AaHuX; MNiGTBEPAXYE | rapaHTye, WO BOHA MaE BCi HEOOXIiAHI MPaBoBi
nigctaBn 418 nepefadi BULLEBKA3aHNX NePCOHa/IbHUX AaHuX, B T.4. MMCbMOBY 3rofy cy6'ekta
NepcoHa/IbHUX JaHNX Ha 06PO6KY Ta nepeaady Moro gaHnx; 3060B'A3YETbLCA NiATPUMYBATU
[IANCHICTb Taknx NepcoHasIbHUX AaHuX i B pasi X 3MiHWM BYaCHO NOBIAOMNATY NPO Lie NpuiAMaroyol
nepcoHasbHi faHi CTOPOHI.

3.1.6.5. BperyntoBaHHA po36GiKHOCTeN i po3rnag cnopis.

3.1.6.5.1. Yci cynepeukn Ta po36ixXHOCTI, AKi MOXYTb BUHUKHYTU 3a UMM [JOroBOPOM abo Y 3B'sI3KY 3
HUM, By4yTb, MO MOX/IMBOCTI, BUPILLYBATUCS LLIAXOM MEPEroBopiB MK CTOPOHaMMU.

3.1.6.5.2. AKLWO CTOPOHW He AiiayTb 3ro4un, Cnopuy i PO36IKHOCTI NiANAraoTb BUPILLEHHIO B NOPSALAKY,
BCTAHOB/IEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW.

3.1.6.6. TepmiH gji JoroBopy, NOpsAA0K MOro 3MiHK Ta Po3ipBaHHS

3.1.6.6.1. Ctpok gji [loroBopy - TpM POKU 3 MOMEHTY MignnucaHHA 3assa Ha po3paxyHKOBO-KacoBe
06C/1yroByBaHHSA

opraHisaujii / nignpuemcTtea / HaB4YasIbHOro 3aknany

3 MacoBMX BUMNIaTax

3 BUKOPUCTaHHAM NNATIXXHUX KAPTOK.

3.1.6.6.2. AKW0 XOAHAa i3 CTOPIH 3a MicALb A0 3aKiHYeHHA TepMiHy AiT [LloroBopy NMMCbMOBO He



NOBIAOMUTb IHLLY CTOPOHY NPO Hamip posipeaTtu [orosip, ueii [1orosip BBaXaeTbCA NPOAOBXKEHNM
Ha TUX XXe yMOBax Ha TO CaMWUin CTPOK.

3.1.6.6.3. byab-AKi 3MiHM | [ONOBHEHHA A0 Lboro [loroBopy opopMnaTLCA Y BUMMAAT 4OAATKOBUX
yrog, i HabmparTb YAHHOCTI 3 MOMEHTY IX MignucaHHA obomMa CTOPOHaMN.

3.1.6.7 dopc-maxop.

3.1.6.7 CTOpOHM 3BiNbHAKTLCA Bif, BiANOBIAa/IbLHOCTI 3a YacTKoBE ab0 NOBHE HEBUKOHAHHS
3000B's13aHb 3a LM [JoroBOpoM, SIKLO Lie HEBMKOHAHHS CTas10 HaC/iAKOM 3a60POHHUX Al
Aepxasu, MicLLeBUX opraHis Baan abo obctaBmH HenepebopHOT CUKn, Ha AKi CTOPOHN HE MOXYTb
BM/INHYTYW | HE HECYTb BIA4NOBIAA/ILHOCTI 3a X BUHUKHEHHS, HanpukKiag: noxexa, nosiHb,
3eMNeTpyc, BINCLKOBI AiT, CTpankn TOLWO, | SKi NiaTBEpMKEHI TOproBo-npoMUC/IOBOI NasiaTor
YkpaiHn.

Tapudum
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3.1.7. OuctaHuinHe ynpaBaiHHA paXyHKaMu
3.1.7.1. 3arasibHi NOMI0XEHHSA

3.1.7.1.1. KnieHT, BMXOASAYN 3 TEeXHIYHMX MOX/MBOCTEN CBOIX Ta baHky, nopae fo BaHky
PO3paxyHKOBI AOKYMEHTU Y BUIMALI €1EKTPOHHUX PO3PaxyHKOBUX [OKYMEHTIB, BMKOPUCTOBYHOUM
CUCTEMWN AUCTaHUiiHOro o6¢cnyroByBaHHA. Cnoci6 nogaHHA KnieHTOM AOKYMeHTIB A0 BbaHky
nepepbavaeTbca B JloroBopi 6aHKIBCbKOro 06C/yroByBaHHS.

3.1.7.1.2. OneparvBHe BefeHHA KNiEHTOM CBOiX paxyHkiB y BaHKy Ta 06MiH TEXHOMNOMYHO
iHbopmavujieto, BM3Ha4YeHow [oroBOpoM 6aHKIBCbKOro 06¢/1yropyBaHHs, KieHT moxe
3qjficHloBaT 3a AO0MNOMOroK CUCTEM AUCTaHLUINHOro 06CnyroByBaHHs 3rigHO YNHHOIO
3aKOHO4ABCTBa YKpaiHu, y TOMY YMCi HOPMaTUBHO-NPaBOBUX akTiB HauioHa/IbHOro 6aHky.
AncTaHuiiHe 06¢cnyroByBaHHA paxyHKy KnieHT MoxXe 34iicHIoBaTh 3a 0NOMOrold CUCTEMN
"MpwuBat24 gnsa 6isHecy", "TnaTix TenedoHoOM" TOLLO.
3.1.7.1.3. Cuctemu "Tpusat24 ana 6isHecy", "TnaTix TenegoHoM" ToWo Ha nigcTasi
ONCTaHUINHMX po3nopsampkeHb KnieHTa BUMKOHYHOTb — (PYHKUiT HagaHHS iHhopMaUiinHUX MNOCHYT,
30iiCHEHHS onepavii 3a paxyHkom KrieHTa.
3.1.7.1.4. Mig yac 34iiicHEHHA po3paxyHkiB 3a Aonomorow cuctemu "Mpueat24 ans 6isHecy",
"TnaTix TenefoHOM" TOLO 3aCTOCOBYOTLCS €/IEKTPOHHI PO3PaxyHKOBI JOKYMEHTMW.
OG6O0B'A3KOBI PEKBI3VUTY €N1EeKTPOHHOIO PO3PaxyHKOBOro  [OKYMEHTA, L0 BUKOPUCTOBYHOTLCA B
cuctemn "MpuBat24 ana 6isHecy", "MnaTix TenegoHoM" Towo, pernameHToBaHi YMHHUM
3aKOHOAaBCTBOM YKpaiHu, Y TOMY Y/C/1i HOPMaTMBHO-NPaBoBMMU akTaMy HaujioHasibHOro 6aHky.
3.1.7.1.5. CTOpOHM BMU3HAOTb HOPUANYHY CUY NnaTexis (BUNUCOK), CDOPMOBaHMX Yepes CUCTEMMU
ANCTaHUINHOIro 06CNyroByBaHHS, i IX EKBIBA/IEHTHICTb nnarexam (BUnmnckam), siki 34iCHI0TLCA 3
BVMKOPUCTaHHAM narepoBuX HOCIIB.
3.1.7.1.6. Y pasi BiacyTHOCTI y BaHKy iHtbopMaLiii Npo NOBHOBaXXEHHS YNMOBHOBaXEHWX 0Ci6
KnieHTa, abo HeHagaHHs iHhopMauil ans iaeHTudikauii KnieHta, baHk BigmoBnsie KnieHTy y noro
peecTpauii Ta 06MeXye Noro MOX/IMBICTb MO YNPaB/iHHIO paxyHKamMu B CUCTEMI AMCTaHLINHOro
06C/yroByBaHHs.
3.1.7.1.7. He po3BonsAetbCcA  popMyBaHHA  KnieHTaMu  eNeKTPOHHUX PO3PaxyHKOBUX
[OKYMEHTIB Ha NiAcTaBi po3paxyHKOBUX AOKYMEHTIB, SKi MatoTb AoAaTku (PeecTp po3paxyHKOBMX
4yekiB, PEECTp [AOKYMEHTIB 3a akpeAuMTMBOM TOLLO), a TakoX (DOPMyBaHHA CTAryBavyem
€N1eKTPOHHMX PO3pPaxyHKOBUX AOKYMEHTIB Ha NiAcTaBsi NaThKHUX BUMOT HA NPUMYCOBE CNM1CcaHHS,
CTATHEHHSA KOLWTIB, OTpMMyBayeM - y pas3i JOroBipHOro CNMCaHHA KOLUTIB, SAKLWO0 OTPMMYyBaY
KOLUTIB - KNIEHT iHWOro 6aHky. Lii nnatikHi BUMOru cTaryBay/oTpumyBad Hagcunae no baHky Ha
nanepoBmMX HOCIAX 3riHO YNHHOIO 3aKOHOAABCTBa YKpaiHW, y TOMY YMC/i HOPMAaTUBHO-NPaBOBUX
akTiB HauioHanbHOro 6aHky.
B "MpuBar24 ana 6i3Hecy” KiEHT MOXe BUCTaB/IATY paxyHKM 418 onsiaTu CBOIM napTHepam -
NpMBaTHMM NIANPUEMUAM | OPUANYHMM 0CcO6aM LLMIAXOM DOPMYBaHHSA NIaTiXKHOT BUMOTW.
3.1.7.1.8. Tig, yac BMKopucTaHHA cuctemm "MpuBat24 ans 6isHecy", "MnaTix TeneoHom"” Towo
BaHK WoAeHHO apXxiBye eNneKkTPOHHI PO3paxyHKOBI LOKYMEHTU, fki BignpasneHi KrieHTom, Ta
36epirae ix NPOTArOM yCTaHOB/IEHOrO CTPOKY 3rifHO YNHHOIO 3aKOHOA4ABCTBA YKpaiHu, y ToMy
4ynci HopMaTMBHO-NPaBOBUX akTiB HalioOHa/IbHOro GaHKky.
3.1.7.1.9. ns 3aiiicHEHHs onepauiii 3a paxyHkoMm KnieHTa 3a gonomMoror cuctemu "Tnatixk
TenedoHoM" KnieHT 3a3Havae iHdpopmau,ito, ska noTpibHa baHKy /1 CnMcaHHA HUM KOLUTIB 3
paxyHky KnieHTa. BukopucTaHHA KnieHTOM cucteMu BUKItO4Yae 06pobeHHA BaHKoM  [OKYMEHTIB
KnieHTa Ha nanepoBuX HOCIAX.
3.1.7.1.10. IgeHTndpikayis KnieHta pgnga pgoctyny ao nocnyru "Tnartix tenedoHom"
30JICHIOETLCA 3@ AOMNOMOrOK0 3ac006iB igeHTUduiKkauil, Wo nepenbdayveHi B [LoroBopi 6aHKIBCbKOro
o6cnyrosyBaHHA Mk BaHkom Ta KnieHToM.



3.1.7.1.11. NepepaBaHHs ANCTAHLINHOIO PO3NOPSAMKEHHA 3@ AOMNOMOrot cuctemmn “rnarix
TeneoHoMm" Ta peecTpauyisa noro baHkoM 34iINCHIOTLCA 3a NOTOMKEHNUM KaHa1I0M A0CTyny.
[AncTaHuiiHe po3nopsKEeHHA BBaXaETbCHA TakuMm, WO nepegaHe KnieHToM Ta NpuitHAaTe
BaHKOM [0 BUKOHAHHA, AKLLO KNieHT:

e [NA AOCTyny [0 CUCTEMWU BBIB MNpaBW/ibHE 3HAYeHHsS 3acoly igeHTudikau,ir;

e yBiB, ab0 NOBIAOMMB KOA orepauii Ta BCi napamMeTpu, siki 3anuTyrTbCA CUCTEMOLO;

e rigTBEPAUB Le PO3NOPALKEHHS.

BaHk, WO o06CnyroBye nnaTHUKa, 34INCHIOKYM Ha niacTasi

AVCTaHUIAHOTO  PO3NOPSAMKEHHSA MMATHMKA CMNUCaHHA KOLUTIB 3 Oro paxyHky, opopMsie
PO3paxyHKOBUI AOKYMEHT, Y PekBi3nTi "Mpu3HavYeHHA nnarexy” SKoro 3asHadae iHdpopmauio npo
nnatk i JOKYMEeHTW, Ha NiacTasi AKUX 34INCHIOETLCA nepepaxyBaHHA KOLUTIB.

Akwo KNieHT He nigTBEpAMB PO3MNOPSMKEHHS Ha 34iiCHEeHHA onepadii, To baHk onepadjto He
BMKOHYE.

3.1.7.2. NpaBa Ta 060B's13kn CTOPIH

3.1.7.2.1. baHK mae npaso:

3.1.7.2.1.1. baHk Mae npaBo BUKOHYBATWN NepiogNYHI NepeBIpKM BUKOHAHHSA KNiEHTOM BMMOT W0A0
3axuUCTy iHdhopmau,ii Ta 36epiraHHA 3ac0o6iB 3aXUCTY i NPUNUHATK 06CNyroByBaHHA KnieHTa 3a
[OMOMOr0K CUCTEMU B pasi HEBMKOHAHHS HUM BMMOTI 6e3neku.

3.1.7.2.1.2. Axwo B baHKy BUHMKae notpeba 3'acyBaTn 0coby KnieHta, CyTb AifANbHOCTI,
chiHaHcOBWIA CTaH, a KnieHT He HagacTb AOKYMEHTIB | BigOMOCTEl, WO NiATBEPMKYOTb Ui AaHi,
abo yMWCHO nogacTb HenpasAMBI BIGOMOCTI Npo cebe, TO baHK 3anuwae 6e3 BMKOHaHHSA
€N1eKTPOHHUI PO3paxyHKOBUIN [OKYMEHT/ AUCTaHLINHE PO3MNOPAMKEHHS, LLO nepegaHo no
TenedgoHy.

3.1.7.2.1.3. Akwo onepauis MICTUTb O3HaKu Takol, WO nignarae oiHAaHCOBOMY MOHITOPUHIY,
To BbaHKk MoXe BigMOBUTU KJ/IIEHTY Y BUKOHAHHI €M1eKTPOHHOIo po3paxyHKOBOro [OKyMeHTa/
[AVCTaHUIMHOTO PO3MNopsAMKEHHSA, NepesaHoro no TenedioHy.

3.1.7.2.1.4. Takox BbaHk noBepTae eNeKTPOHHUIA PO3PaxyHKOBUA AOKYMEHT 6€3 BUKOHAHHSA 3rifHO
YMHHOrO 3aKOHOAAaBCTBA YKpaiHu, Y TOMY YAC/Ti HOPMAaTMBHO-MPaBoBUX akTiB HalioHaIbHOro
GaHKy.

3.1.7.2.1.5. baHK MOoXe 3MiHOBaTK iM'A (agpecy) canTy, 3a LJONOMOroK AKOro HaJakTbCH NOCYTH, |
MPUMNUHATA HaAAHHA NOCNYT 3 NOBIOMIEHHAM KnieHTa Npo npuyvHM, MOXIMBOT TPUBAJIOCTI i
YMOBW MOHOB/IEHHS.

3.1.7.2.2. KnieHT 3060B'sA3aHWiA:

3.1.7.2.2.1. MMig yac BMKOPUCTAHHA CUCTEM AUCTaHLiAHOIO 06CyroByBaHHsS paxyHKy KieHT mae
[OTPMMYBaTUCA BCIX BUMOI, L0 BCTAHOB/OE baHk, 3 nuTaHb 6e3nekn 06po6neHHs
€1eKTPOHHMX PO3PaxyHKOBMX AOKYMEHTIB.

3.1.7.2.3. baHk 3060B'A3aHWI:

3.1.7.2.3.1. baHK, Wo 06CyroBye NAaTHUKa i3 3aCTOCyBaHHAM CUCTEM AMCTaHLINHOMO
06cnyroByBaHHS, 3000B'A3aHNIN NepPeBIpUTY BiAMNOBIAHICTL HOMepa paxyHka niaTHWKa i noro Kogy
(Homepa), siki BKa3aHi B eN1eKTPOHHOMY pO3paxyHKOBOMY AOKYMEHTI, | IpuiMaTty Lein 4OKYMEHT [0
BVMKOHAHHSA NuLLIE B TOMY BUNAAKY, AKLLO BOHW HaeXarb LbOMY MIaTHUKY.

3.1.7.2.3.2. Bignosigatn BMMoram 3akoHo4aBCTBa, B TOMY Y/C/1i HOPMATMBHO-NPaBOBUX akTiB
HauioHanbHOro 6aHky, ki npe'saBNATbLCA 40 TEXHONOTIT Ta 3aXUCTY e/IeKTPOHHUX 6aHKIBCbKMX
PO3paxyHkiB LLOAO NPOrpaMHoro 3abesnevyeHHs  CUCTeM AMCTaHLiHOro 06C/1yroByBaHHS

Tapudm



:I'apgﬁlei'lpM Tapud npy HagaHHI Nocnyru B
an pamMkax camoo06C/1yroByBaHHS
BusHec Bup nnatexa nocnyruy .
R . (MpwuBat24 / TepmiHann /
BIAAINCHAI 6aHKkomaTK)
GaHKy
Bupava krieHTy
BUNMCKKN (nepiog
BUMUCKN B O4HOMY 50 rpH. 0,00
[OKYMEHTI - He GinbLue
31 aHA)
Manui i
CepegHiin _
bisHec / bisHec OqDOPM”eHHﬂ AOBIAKN
Benukux i VIP- | 3PXIBY rlpolcTaH )
KNieHTiB paxyHky, 3a 1 JOK-T:
0,00
- 32 NOTOYHUIA PIK 100 rpH.
- 3a MUHYNI nepioan 200 rpH.

3.1.7.3. MoxnmeocTi Cuctemn. Yroga KopucTtyBada
TepMiHM Ta NOHATTSH:

KopuctyBay Cuctemu BiggasieHoro 6aHkiBCbKoro o6cnyropyBaHHs " Mpuear24 ans 6isHecy" -
(hisnyHa ocoba , BignoBigasibHNIA CNiBPO6ITHMK KnieHTa BigNoBiAHO 3 KAPTKOK 3paskiB nignuncis abo
[0BipeHa ocoba, sika Mae npaBo NiAroToBNATK | (a60) BidyBaTu NaThkHi AOKyMeHTUN KnieHTa B
Cuctemi NpuBat24 ans 6isHecy.

KnieHTamu Cuctemm BigaaneHoro 6aHkiBCbKOro o6¢ayrosyBaHHs " MNpuear24 ans 6isHecy" €
tOPUAMYHI 0c0bM abo doi3nyHi 0cobun, Cy6'eKTU rocnogaproBaHHs, iHO3eMHi NpeAcTaBHULUTBA,
Hepe3naeHTU-IHBECTOPW, iHILiaTUBHI rpynn 3 NPOBEAEHHSA BCeyKpaiHCbKOro pedepeHaymy,
crnoXxmBadi 6aHKIBCbKMX MOCNYT, WO OAepXYHTb 6aHKIBCbKi MOCNYrM Ha yMOBaXx, BCTAHOB/IEHUX
uuMn YmoBamu Ta lNpasuiamu 1a BUMoramu 3akoHoAaBCcTBa YKpaiHu.

JoBipeHa ocoba - ocoba , MOBHOBAXEHHS SIKOTO Ha 3A4iiCHEHHS Aiil (04epXXaHHS BUNUCOK, A0BIAOK,
BHECEHHS KOLWTIB , HaaHHA AOKYMEHTIB Ta iHLWI ) Bif iMeHi KnieHTa niarBepmkeHi JoBipeHICTIo .

AKKayHT - 06M1iKOBWIA 3anunc , WO MICTUTb BiJOMOCTI , Siki KopncTyBay nosigomssie npo cebe
Cuctemi. O6/1iKOBMiA 3aNUC MICTUTb BIOMOCTI, HEOBXiAHI A4/17 BMi3HAHHA KopucTyBaya npu
nigknoveHHi o Cucremu , BifOMOCTI 415 aBTopum3adil Ta o6siky . Lie im'a Kopuctysaya ( login ) i
Maponb Kopuctysaya . MNaponb KoprctyBaya 36epiraetbCcsa B 3aimMdypoBaHoMy abo
XeLipoBaHHOro BUrNAAi Ans 3abe3neyeHHs noro 6esneku

AncTaHuiiHe po3nopsmixeHHs KnieHTa - po3nopsagkeHHs baHKy BMKOHATW NMEeBHY onepawuito, sike
nepenacTbCcA YNoBHOBaXKEHUM / [OBIpeHO 0co60t0 KnieHTa 3a JONOMOro CUCTEMU IHTEPHET.




3.1.7.3.1. lNpeameT gorosopy

[aHi YMOBM Ta npasuia € yrogow npo AucTaHuiiHe ob6cnyroByBaHHi KnieHTa (gasni - «Yroga») i
BM3Ha4Yal0Tb KOMMIEKC iHpopMaLinH1X NOC/YT 3a paxyHKoM KnieHTa Ta NnopsfoK 34iACHEHHS
onepaLii 3a paxyHKOM Ha nifcTasi AMCTaHLUinHUX po3nopsixkeHb KnieHta B Cuctemi Internet
Banking MNpusar- 24 ana 6isHecy ( gani - «Cuctema» ) 3a nnary, fka BM3HavyaeTocsa Tapudamu
BaHky.

Mpu 3rofi 3 HUWKYeHaBeAeHNMN YMOBaMuy yroam Kopuctysad, Skui €:
° YNOBHOBaXKeHO 0co6boto KriieHTa BigNoBIAHO 3 KAPTKOK 3pas3kiB Mignucis;
abo

° [0BIPEHOK 0CO60H0, MOBHOBAXKEHHS SIKOTO Ha BUMHEHHSA Ai (04ep>KaHHSA BUNUCOK, AO0BIAOK,
BHECEHHSA KOLITIB, HaZaHHA AOKYMEHTIB Ta iH ) Bif iMeHi KnieHTa nigTeepaxeHi [JoBipeHicTio.

peecTpyeTbca B Cuctemi BigaaneHoro 6aHkiBCbKoro o6c¢yroByBaHHs lNpueat24 gna 6isHecy Ta
30iiCHIOE onepawdlii No kapTax / paxyHKkamu.

3.1.7.3.2. Yroga KopucTtyBaya npo BMKopucTaHHsa Cuctemu MpuBat24 ans GisHecy.

3.1.7.3.2.1. Cuctema MNMpuBat24 ansa 6isHecy € CUCTEMOKO AUCTaHLUINHOIO 06CNyroByBaHHs
KnieHTis topngnyHmx ocib, npmMeBaTHMX NignpuUeMLB, HOTapiyciB, aBoKaTiB, apbiTPaXKHNX KePYHOUUX,
AKi € cyb'ekTamy rocnofaproBaHHA. YMOBY 006C/1yroByBaHHA BU3HaYaloTbCA Yrofot Mnpo
BMKOpPUCTaHHA Cuctemu guctaHuinHoro obcnyrosyBaHHs MNMpueaTt24 ansa GisHecy.

3.1.7.3.2.2. Ua Yroga Habupae YNHHOCTI 3 MOMeHTY peecTpau,ii KnieHta B Cuctemi fie npoTarom
OLHOTO POKY. AKLL0 NPOTArOM OAHOro MicAUA 40 3aKiHYeHHA TepPMiHY Aji Liel Yrogun xoaHa i3 CTopiH
He BMCTyNuNa 3 iHiliaTBOK NPO NPUMNMHEHHS NOro Ail, Yroaa NpoAOBXYE AiSiITM HA TUX Xe YMOBaXx i
Ha NPOTAr TaKoro X TEPMiHy.

3.1.7.3.2.3. MpuNUHEHHS L€l Yroam 34iAMCHIETLCA Y BiAMNOBIAHICTbL 3 yMOBaMU L€l Yrogn Ta
YMHHOIO 3aKOHOAABCTBA YKpaiHW. 3a HasBHOCTI Y OAHi€T i3 CTOPiH (piHAHCOBUX YW IHLINX NPeTEeH3Il
[10 iIHLWOT CTOPOHWN, po3ipBaHHA [10roBopy BiAKIa4aETLCA OO BPEryNHOBaHHA CMipHUX MUTaHb.

3.1.7.3.3. BigHocunHu BaHky 3 Kopuctysadem i KnieHToM npu HagaHHi nocnyr y Cuctemi MNpueat24
ANA Gi3HeCy perysnoTbCA TakMMNU HOPMaTUBHUMN aKTaMMu:

1) 3akoH Ykpainu "T1po 6aHkuM | 6aHKIBCbKY AisibHICTL" Big 07.12.00 p. Ne 2121 -1II.

2 ) 3aKkoH YKpainm " Mpo nnatixkHi cuctemn Ta nepekas rpowein B Ykpaidi " Big 05.04.01 p. Ne 2346
-1

3 ) MocTtaHoBa HauioHanbHOro 6aHKy YkpaiHu "Mpo 34iMCHeHHs onepawii 3 BUKOPUCTaHHSM
criewianbHUX nnartbkHMx 3acobis " N 223 Big 30 kBiTHA 2010 poky.

4 ) IHCTPYKLis NPO NOPSAOK BiAKPUTTA, BUKOPUCTAHHSA | 3aKPUTTSA paxyHKIiB Y HaliOHaNbHI Ta
iHO3eMHili BastoTax, 3aTBepaxeHa NoctaHoBoto MNpaBniHHA HauioHanibHOro 6aHky YkpaiHu Bif
12.11.03 p. Ne 492.

5) IHCTpyKLUis Npo 6e3roTiBKOBI po3paxyHKM B YKpaiHi B HaLiOHa/bHIN BastoTi, 3aTBEpAKEHA
MocTtaHoBoto MNMpaBniHHA HauioHasibHOro 6aHky YkpaiHu Big 21.01.04 p. Ne 22.



3.1.7.3.4. YyacHuku Cuctemu.

YuacHukamun Cuctemu Mpusat24 ans 6isHecy €: KopuctyBay Cuctemu, KnieHT Cuctemu, loBipeHa
ocoba, baHk.

3.1.7.3.5. MNMpuBarbaHk BU3HAYa€ HACTYMHUIN pexuM (OYHKLIOHYBaHHSA KapT / paxyHkiB KnieHTiB
MpuBat24 ans Gi3Hecy i pexxum 34iiCHEHHST onepawjii:

O6cnyroByBaHHS KapToK / paxyHKiB KNieHTIB 3AINCHIOETLCSA 3 BUKOPUCTAHHSIM MepeXi IHTepHeT;
O6cnyrosyBaHHA KopucTyBada 34iNCHIOETLCS MiCNA Moro Bepudikay,i.
3acobamu Bepudpikadji €:

- Nlorin, naponb ans exogy B Cuctemy i OgHopasosuii Maponb OTP - yundpoBuii 0gHOPa30BUiA
naposb, KM OOCTABMSAETLCA 3a KOLITaMU « CEPBICY KOPOTKMX NOBiAOMIEHb» (SMS), Ha
MOO6ifbHUI Tened)oH KopucTyBaya, HOMep SIKOro 6yB BUKOPUCTaHU nNpu peecTtpauii B Cuctemi i €
piHaHcoBuMm (n. 1.1.1.121 yin ) ;

- Maponb, Wo niaTBepAXYe po3nopsimkeHHs (qguHamivyHmii OTP naponsb) ;

- EnekTpoHHMiA unmdpopoBuia nignnc, Wwo niagTBepa)Kye CTBOPEHHSA €1EKTPOHHUX AOKYMEHTIB Bif IMEHI
KnieHTa. (3rigHo 3 n. 3.8.4. yMOB i npaBun HagaHHA 6aHKIBCbKUX MOC/IYT).

- Undbposuin nignuc, wo nigTeepa)kye CTBOPEHHS AUCTaHUINHNX pO3NopsAXeHb Bif iMeHi KnieHTa B
Cucrewmi ;

- SMS- nignuc ;
Bci onepad,ii 34iMCHIOTLCA 3@ A0MOMOro ANCTaHLUIMHUX po3nopsmkeHb. AucTaHuinHe
PO3MOPAMKEHHS - PO3NOPAMKEHHSA BaHKy 34IMCHMTX NEBHY onepaLito, ke nepegaeTbes

YNOBHOBaXKeHUM / fOBipeHO 0co6oto KnieHTa yepes cuctemy IHTepHeT, 6e3 BiABigyBaHHA baHky.

MNepegaya ANCTAHLINHOIO PO3NOPSIAKEHHS Ta peecTpalLlis ioro baHkoM 3/ilicHIOETLCS 3a
06yMOB/IEHUM KaHa/IoM A0CTYny B aBTOMATUYHOMY PEXUMI.

AncTaHujiliHe po3nopsAXeHHs1 BBaXaeTbCA nepegaHuM KnieHToM i NpUinHATAM BaHkom go
BMKOHaHHSA, SKLL0 YNOBHOBaXeHa / goBipeHa ocoba KnieHTa :

- Ons poctyny B Cuctemy BBEO npaBu/bHi NOriH | naposb (guHamivyHuin naposns OTP ) ;
- 3acobu BepudikaLir ;
- BBeno Bci napameTtpu, ki 3anutye Cuctema ;

- MiaTBEpPANIO ANCTaHUIiHE PO3MOPSAKEHHS NPABU/bHM BBEAEHHSIM AUHAMIYHOTO naposs abo
HaKNaJaHHAM e/leKTPOHHOIo LMgIPOBOro nignucy aéo LUudgpoBoro nignucy;

AKWO ynoBHOBaXxxeHa / foBipeHa ocoba KnieHTa He nigTBepanno AucTaHuinHe po3rnopsaoKeHHs, TO
BaHkK iX He BUKOHYE ornepad,ito, Npo Wwo iHpopmye KnieHTa.

3.1.7.3.6. Moxnuei onepauii B Cuctemi MNMpueat24 ansa 6GisHecy.

B gaHuii yac Cuctema Mpueatr24 ans 6isHecy A03BONSE 34INCHUTN HACTYMHI onepadii:



- 3AINCHEHHS ycepeaunHi 6aHKIBCbKMX MNAATeXiB Ha paxyHKM gRi3NUHNX | OPUANYHUX OCIO,
MiK6GaHKIBCbKi Niatexi B HaLiOHasIbHI Ta IHO3eMHIl BautoTi NO YKpaiHi;

- KOHTpO/b 3a/1MLLIKIB HAa CBOIX paxyHKax ;
- OTpUMaHHA BUMUCOK MO paxyHKax ;

- Kynisns Ta npogax iHO3eMHOI Baslt0TU, KOHBEPCIHI onepadii 3 6e3roTiBKOBOK iHO3€MHO0
BaUTHOTOHO.

- BigKpuTTA NOTOYHUX paxyHKiB y HaLiOHaU/TbHIl Ta IHO3EMHI BantoTi;

- Mignucka Ha nocnyry Mobile Banking ;

- MigKNIOYEHHA eKBaMPUHTY Ta IHTEPHET -eKBaMPIHrY ;

- BigkpuTTa Aenos3uTiB, a Tak caMo X MOX/IMBICTb X NONOBHEHHSA / 3HATTS ;
- 3aMOBJIEHHSA | onnara 3a1i3HUYHUX KBUTKIB;

- 3AINCHEHHSA rapaHTOBaHMX | KNiPUHIOBUX NNaTexis;

- BigKpuTTA 3apnnatHOro NPoeKkTy A1 KOMEePLiiHNX opraHisauiii 3 No4asibLLIOK MOX/IUBICTIO
BMNNaT 3apobiTHOI NnaTn Balmm criBpobiTHMKaM ;

- OdhopmMIeHHs KpeauTy nif 3actaBy Aeno3nTy;

- Bignpaska thiHaHCOBOI 3BITHOCTI NigNpUeMcTBa B baHK ;

- 3amMOBJ/IEHHS [0BIfOK ;

- 3amMOB/IEHHS NOC/YT MHKacauuu ;

- OhopMieHHS 6aHKIBCbKMX rapaHTiid ;

- 3amMOB/IEHHSA NOC/yrn « MpuUiioM NnaTexis Bif, HACENEHHS ;
- 3amoB/IeHHs nocyrn «Onnara YyacTuHamm ».

YnoBHoBaxeHa / goBipeHa ocoba KnieHTa B MpuBat24 obupatoTb 6axkaHy onepauito i
0QOPM/IIOKOTL AUCTaHUiiHE PO3NOPSAMKEHHS, WO BignpaBnseTbCca baHky.

Yrogot npo BUKOpPUCTaHHA CUCTEMU AMCTaHLINHOrO 06¢yroByBaHHSA MpuBat24 ans 6isHecy

peryneTbes NOPAA0K 34iIMCHEHHA HadaHuX onepaLiii. 34iNCHEeHHS onepaviii MOX/MBE TiNlbKN B
pasi nigTBepaKeHHs 3rofamn YynoBHOBaXXEHNX / AOBIpeHMX 0ci6 KnieHTa 3 yMOBaMmn HUXYenogaHoro

yroau.
3.1.7.3.7.3arasibHi NonoXeHHsA. MopAa[ok nigknoveHHs Ao Cuctemn.
3.1.7.3.7.1. 3arasnibHi NO/IOXEHHS.

3.1.7.3.7.1.1. Cuctema MpuBat24 npusHayeHa AN ynpaeniHHA peasibHUMU 6aHKIBCbKMMMN

paxyHkamu yepes mepexy IHTepHeT. laHa Cuctema Hagae cBoiM KrlieHTam KoMniekc 6aHKiBCbKNX

Mocnyr Linofo60oBO B pexuMi peasibHOro yacy, 3 6yAb-aKoT TOUKY, L0 Ma€ BXif B IHTEPHET.



3.1.7.3.7.1.2. KnieHT gopyyae baHky npoBoguTy NAaTkHi onepaduii 3a gonomoroto Cuctemu
AVCTaHUinHoro obcnyrosyBaHHA MpuBaT24 Ha nNigcTasi AUCTaHUINHUX PO3NOPALKEHb
ynoBHOBaXeHX / AoBipeHux ocib KnieHta, nepegaHnx Cuctemi no mepexi IHTepHer.

3.1.7.3.7.1.3. Cnucok goctynHux onepadii Cuctemm mMoxe 6yt 3MiHEHWI NP 3MiHI MOX/TMBOCTEN
Cuctemu Mpuear24 ans 6i3Hecy.

3.1.7.3.7.1.4. Bci MOxnuBi onepauii KnieHT 34iiicHIoE nicnsa nigTBepmMXeHHs 3roam 3 ymoBamu gaHoi
yroau.

3.1.7.3.7.1.5. Bci onepau,ii 34iiCHIOITLCA 3a A0MNOMOroH ANCTaHUINHNX PO3NOpPsSAXeHb, K
oghopmMnsie ynoBHoBaxKeHa / foBipeHa ocoba KnieHta B Cuctemi MNMpueat24 Gi3Hecy.

3.1.7.3.7.1.6 baHkK 3060B'A3aHNI NPUIAHATY A0 BUKOHAHHSA ANCTaHLUIHI pO3NOpsiaKEeHHS,
odhopm/IeHi i NigTBEPOKEHI HANTEXHUM YMHOM. [MCTaHUinHEe pO3nopsaoKEHHSA BBAXKAETLCSA
nepegaHum KNieHToM i NPURHATM BaHKOM A0 BUKOHAaHHS, SKWO KNiEHT:

- Ona poctyny B Cuctemy ynosHoBaxkeHa / floBipeHa ocoba KrieHTa BBeno npasusibHi NOTH |
naponb (anHamiyHmuii OTP naposb) - 3aco6u Bepuduikaui ;

- Beeno Bci napameTtpu, ki 3anutye Cuctema ;

- MigTBEPAMNO ANCTaHUiiHE PO3NOPSMKEHHS NPaBUIbHUM BBEAEHHAM AUHAMIYHOIO Naposisi abo
eNeKTPOHHUM UM(POoBMM MiSNNCOM ;

3.1.7.3.7.1.7. AKWO KNieHT He niagTBepANB AUCTaHLiiHE PO3MOPSMKEHHS, TO BaHK X HEe BUKOHYE
onepawdjto, Npo Lo iHpopmye KnieHTa.

3.1.7.3.7.2. TTopsafok nigknoyeHHA 4o CuctemMu i BIAKPUTTS paxyHKIB.

3.1.7.3.7.2.1. NigkntoyeHHsa go Cuctemm NPOBOAMTbLCA Yepel caT www.client - bank.privatbank.ua
i www.cb.pb.ua B po3gini Peectpauis ana KnieHtiB Masioro i cepefiHboro 6i3Hecy i uepes cant
www.p24.privatbank.ua B po3gini Peectpauis ans VIP KnieHris.

3.1.7.3.7.2.2. Ana peecTpauii KopucTyBay 3anoBHIOE peecTpadiiiivy hopMmy, L0 BK/IOYAE B cebe
nonsa oNs BBEAEHHS:

-MNIB ;

- Po3paxyHKOBUiIA paxyHOK KnieHTa, Bigkputuii B AT Kb " MNMpueatbaHk" ;
- loriH (im'a kopucTyBaya B Cuctemi lNpusar24 gns 6isHecy) ;

- Maponb Bxogy B Cuctemy lMpuar24 ans 6isHecy;

- Homep mob6inbHoro TenedoHy, ansa orpumarHHa OTP (undpposBuii 04HOPa30BUiA Naposib, SKUI
[OCTaBNAETHCA 3@ KOLUTAMN « CEPBICY KOPOTKMX NOBiAOM/IEHb» SMS) ;

- Uuncno Bi3 Ansa Kopuctysaya i 3arajibHe 4nc/io Bi3 ( 3arasibHe Y nignucis, HEOOXiAHUX AnA
BiNpaBKN LOKYMEHTIB B baHK ;

- Wnax pgo katanory ( cxosuuly knwoyva) ELM



3.1.7.3.7.2.3. Micna ycniwHOro 3anoBHEHHA AaHWX i NiATBEPOYKEHHS 3asiBKN OAHOPA30BUiA Naposib
OTP baHkOM NpoBOAUTLCA aBTOpU3aLLia 4OCTyny.

3.1.7.3.7.2.4. Micna peecTpavuii B Cuctemi, KopuctyBad moxe 3miHUTK Maponb Kopuctysaya i J1oriH
KopucTtyBaua.

3miHa Maponsa KopucTyBaya npoBoAMTbLCA Yepel caiT www.client-bank.privatbank.ua,
www.cb.pb.ua i www.p24.privatbank.ua B po3aini "HanawTtyBaHHS - 6e3neka - 3MiHUTK Naposib
BXxoay".

[nsa 3miHv MNapons Kopuctysay 3anoBHIOE (hopMy, LLIO BKIOYAE B cebe nons 419 BBEAEHHA
4YMHHOrO Naposis | HOBOIO Naposis.

lMicna ycnilwHOro 3anoBHEHHSA AaHUX | NiATBEPAXEHHSA 3asABKM BaHKOM NpoBOAUTLCA 3MiHA Naposis
KopuctyBayda ansa goctyny B CucteMy Ha HOBUIA.

3miHa JloriHa KopucTyBaya npoBoAuTbCs Yepes cant www.client-bank.privatbank.ua,
www.ch.pb.ua i www.p24.privatbank.ua B po3gini " HanawTyBaHHS - 6e3neka - 3MiHATK iM'S
KopuctyBaya ".

[na 3miHy Jlorina KoprcTyBad 3anoBHIOE hOpMYy, LLIO BK/toHaE B cebe none A1 BBEAEHHSA HOBOrO
noriHa ( iMeHi kopuctysaya).

Micna ycnilwHOro 3anoBHEHHS AaHUX | NiATBEPAKEHHA 3a8BKM BaHKOM NpoBOANTLCA 3MiHA J10riHa
KopucTyBaya 4/1a goctyny B Cuctemy Ha HOBWIA.

3.1.7.3.7.2.5. MNMicna peecTtpadii B Cuctemi, Kopuctysay Moxxe 06MeX1TH AOCTYN Ha asTopmu3adiio B
MpuBat24 ansa 6isHecy 3a NneBHUM nepesnikom IP- agpec B po3gini " HanawtyBaHHSA - 6e3neka - ip
agpecy Ta yac cecii". loctyn B lNpuBat24 ans 6i3Hecy byae A03BOMEHWUI TiNbKN 3 3a3HAYEHUX Y
ubomy noni IP- agpec.

KopuctyBay Mmoxe Hanawitysat ontuMasibHy A5 cebe TpuBasiiCTb Yacy cecii Ana poboTtu 3 B
Cuctemi B MeHI0 " HanawTyBaHHSA - 6e3neka - ip agpecy Ta yac cecii”. TpuBasicTb 6e34i/1bHOCTI
KopucTtyBaya nig, yac pobotu 3 MNMpunBar24 obmexeHa. AK TiNIbKK Cecisl 3aKiHYYETbCHA, KOPUCTYBaAYEBI
NOTPIGHO Nepe3aBaHTaXUTM Web - CTOPIHKY | 3aHOBO YBIlTM B CucTeMy. 3a 3aMOBYYBaHHSM Cecist
TpuBae 30 XBU/VH.

[iana3oH TpMBas10CTi HACTPOKETLCA B MeXax Bif, 5 XB 0 4 rOAuH.

3.1.7.3.7.2.6. KopuctyBay moxe gogasaty abo 6/10KkyBaTu CNMcoK MOBIisIbHUX TenedoHis, Wo
BMKOPUCTOBYHOTLCA AN aBTopm3adii B Cuctemi. 3miHa NPpoBOANTLCA B MEHI0 " HanaluTyBaHHS -
6e3neka - ynpas/iHHA TenedoHamu Bxogy ". [aHi TenedoHn HeobxigHi ana otpumaHHa OTP
(uMdopoBMiA OAHOPA30BUI NAPOSb, AKMUIA AOCTABISETLCA 3a KOLWTaMUN « CEePBICY KOPOTKMX
noBigoMneHb» SMS) npu aBTopu3aLii KopuctyBauya.

MMicnsa ycnilwHOro 3anoBHEHHA AaHNUX i NiATBEPAKEHHSA 3a8BKM ogHOPa3oBuin naposib OTP baHKom
NPOBOANTLCA 3MiHA CNUCKY TenedoHiB Kopuctysaya.

3.1.7.3.7.2.7. MNMicna peecTtpadii Kopuctysayesi B CucteMi oLa0TbCA BCI 4i0Yi HA MOMEHT
peecTpauii paxyHky KnieHTa, BigkpuTi B AT Kb " NpuBaTtbaHK".

3.1.7.3.7.3. NpaBa Ta 060B'A3KN CTOPIH.
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3.1.7.3.7.3.1. baHk:
3.1.7.3.7.3.1.1. baHK MOXe BigKpuBaTKX MNOTOYHI paxyHKu KrieHTam.

3.1.7.3.7.3.1.2. bBaHK MOXe BBOAUTU A0AATKOBI iIHCTPYMEHTN i CNOCco6u, WO NigBULLYIOTE 6e3neKy
CuncTtemu 6e3 nonepenHbLOro NoBigOM/IEHHS KOpUCTyBadiB CucTemu.

3.1.7.3.7.3.1.3. baHK MOXe 3MiHIOBaTK CNMCOK onepauii B Cuctemi Mpueat24 ans GisHecy.

3.1.7.3.7.3.1.4. baHkK 3060B'A3aHNI BUKOHYBaTN HA/TEXXHUM YMHOM A0pYYEeHHS KnieHTa, Ski
MICTUTbCS B AUCTaHLINHOMY PO3NOpsMKEHHI, BignpaBneHoMy bBaHky.

3.1.7.3.7.3.1.5. IH(popmyBaTn KnieHTa npo Tapudn baHky LWNAXOM pO3MILLEHHS X Ha ogiliiHOMY
Be6- caiTi baHKy - nocunaHHA ( NOCTINHO AOCTYMHWIA AN 03HANOM/IEHHS).

3.1.7.3.7.3.1.6. baHK He Hece BignoBiAaNIbHOCTI 3a HafleXXHe BUKOHaHHS AncTaHuUinHnX
Po3nopsagkeHb, B pasi Koy ynoBHoBaxKeHa / foBipeHa ocoba KnieHTa fonycTuio NoOMUIKMA Ha
eTani popmyBaHHA AncTaHLiiHOro Po3nopsamkeHHs .

3.1.7.3.7.3.1.7. baHK He Hece BignoBigasbHICTb 3a 36epexeHHs KowTiB KnieHTa y pasi
PO3rosiIoLLEHHST YNOBHOBaXXeHMMM / foBipeHMM ocobamm KnieHTa BigoMOCTen Npo f10riH Ta Naposb
Ta / abo nepepgadi ELIMN Tpetim ocobam.

3.1.7.3.7.3.1.7. baHK He Hece BifgnNoBi4a/IbHOCTI 3a HECAHKLIOHOBaHWI AOCTYN A0 CXOBULLA K/HOYiB
KnienTa nig yac peectpadii B Cuctemi Mpmnat24 ansa 6i3Hecy B pasi BiACYTHOCTI MiLEH3INHOMo
nporpamMHoro 3abesneyvyeHHs, BiACYTHICTb aHTUBIPYCHUX | aHTILLNIOHCKIX Nporpam, o
3ab6e3neyvyroTb 3aX1CT Bif HECAHKLOHOBAHOr0 AOCTYNYy A0 iHhopmauii KnieHTa Ha nepcoHasibHOMY
kommn'toTepi KoprctyBaya, 3 AKOro 34iMCHI0ETLCA peecTpaLis.

3.1.7.3.7.3.1.9. Y Bunagkax, He nepenbdavyeHux uieto Yrogoto, CTOPOHU KePYOTLCSA YNHHUM
3aKOHO4aBCTBOM YKpaiHu.

3.1.7.3.7.3.1.10. baHK 3060B'sA3aHNIN NPUAHATU A0 BUKOHaHHSA AnCTaHLiiiHi Po3nopsakeHHs,
odhopmM/IEHI | NiATBEPOKEHI HANTEXHUM YMHOM. [McTaHUiinHe Po3nopsakKeHHs: BBaXKAETbCSA
nepegaHum KnieHTom i npuitHATUM BaHkoM [0 BUKOHaHHS, SKLLO YNOBHOBaXKeHa / foBipeHa ocoba
KnieHTa:

- Ona poctyny B Cuctemy BBeno npasu/bHi SloriH Kopuctysaya i Mapons Kopuctysaya;

- MigTBEPAMNO BXif 0gHOpa3oBuii naponb OTP, Skuil NPUALLIOB Ha MOGINbHWIA TenedoH
KopucTyBaua,

- NiaTBEpAMIO ANCTaHUjiliHE PO3NOPSAKEHHS NPaBU/IbHUM BBEAEHHAM AnHamiyHoro (OTP) napons
abo eNleKTpoHHOro undpposoro nignucy aéo undposoro nignucy;

3.1.7.3.7.3.2. KnieHT:

3.1.7.3.7.3.2.1. KnieHT 3060B'A3aHnin HagaBaTn baHKy AOCTOBIpHY iHCpopMaLiito, B iHLIOMY BMNaaKy
BaHK He Hece BignoBiAaIbHOCTI 3a HEHA/IEXHWIA NepeKas KOLLTIB.

3.1.7.3.7.3.2.2. KnieHT 3060B'A3aHui1 34ilcHIOBaTK onepaw,ii BignoBigHO [0 YMOB L€l yrogu.



3.1.7.3.7.3.2.3. He posronowyBaTt BigoMOCTeli NpPo M0riH | Naponi, B iHWOMY BUNaaky baHk He
Hece BiAnoBiAa/bHICTb 3a 36epeXeHHs KOLWTIiB KnieHTa.

3.1.7.3.7.3.2.4. KnieHT 3060B'A3aHMin HagaBaTn baHky iIHpopMaLiito Ta AOKYMEHTW, HEOOXiAHI AN
BCT@HOB/IEHHS 1A0ro 0cobu, iHaHCOBOrO CTaHy, BU3HAYEHHS AisiNIbHOCTI.

3.1.7.3.7.3.2.5. KnieHT 30608B'A3aHMin onnadysaty nocnyrin baHky BignosigHo Ao Tapudiie baHky.

3.1.7.3.7.3.2.6. KnieHT 03HaMOMAEHWI | 3rofeH 3 YMOBaMn Ta npaBuiaMn HagaHHs 6aHKIBCbKUX
nocnyr, po3milleHumMu Ha canTi http://www.privatbank.ua/terms/.

3.1.7.3.7.3.2.7. Y Bunagkax, He nepefnbayeHux uieto ¥Yrogot, CTOpoHU KePYHTHCHA YNHHUM
3aKOHO4ABCTBOM YKpaiHu.

3.1.7.3.7.3.2.8. MNosigomnat baHkK Npo BCi 3MiHM AaHuX KnieHTa, NoB'A3aHnX 3 BUKOHAHHAM L€l
yYroau, He ni3Hiwe 15 AHIB 3 MOMEHTY 1X BUHUKHEHHS.

3.1.7.3.7.3.2.9. lopy4yatoum baHKy BUKOHATV GaHKIBCbKY onepaLito, yrnoBHOBaXxxeHa / foBipeHa
ocoba KnieHTa gae€ 3rogy Ha 06pobky baHKOM nepcoHasibHUX AaHnX Ta iHthopmauil, HagaHux M
npw iHiLitoBaHHI onepauii B Cuctemi Internet - banking Mpueat24 ansa 6isHecy. MigTBepaXxye, WO
MOBIZOM/IEHO NPO NpaBsa, NoB'A3aHUX i3 36epiraHHAM Ta 06pPO6KOK0 NepcoHasIbHNX faHnx KnieHta
Ta KOpUCTyBaya, BU3HAYEHNX YNHHUM 3aKOHOAaBCTBOM, OCIO, IKUM NnepefarTbCs NepCOHaUTbHI
[AaHi, MeTy 360py AaHuX, MO3HAYeHUX Y npaBuiax HagaHHsa 6aHKIBCbKMX MOCNYT, PO3MILLEHNX HA
canTti www.privatbank.ua.

3.1.7.3.7.4. NpaBoBe peryitoBaHHA OKpeMux onepaL,ii.

3.1.7.3.7.4.1. bnokyBaHHA akkayHTa KopucTysaua NpusaTt24 n/1a 6i3Hecy BifOyBaeTbCs B
pesy/bTaTi HeBIPHOTro BBEAEHHA Maposs BXo4y TPy pasn nocnisb.

3.1.7.3.7.4.2. MNMepeKkasn MK KopnopaTUBHUMU KapTaMn 34iIACHIOKTLCA B paMKax NOSTIOXEHHS MPo
NopsAA0K eMicCii nnaTbkHUX KapT i 34iNCHeHHA onepauii 3 1X BUKopucTaHHAM MNocTtaHosy MNpasniHHA
HauioHanbHoro 6aHky Ykpainu Big 30.04.10 p. N 223.

3.1.7.3.7.4.3. baHK 3060B'A3yE€TbCA 3iCHIOBaTM 06CNyroByBaHHA KieHTiB BigNOBIAHO A0 YNHHOIO
3aKoHOAAaBCTBa YKpaiHu Ta Tapudamu baHky, 4ito4MMM Ha MOMEHT 34iiCHEHHS onepauil.

3.1.7.3.7.5. NigknoyeHHa no MobinbHuin BaxkiHr ( Mobile Banking ).

3.1.7.3.7.5.1. MoXnuBicTb Nignuckn Ha nocnyry Mo6isibHNin BaHKIHT 34INCHIOETLCS ANS BCIX
paxyHkiB KnieHTa, Lo nepebyBatoTb B akayHTi KopuctyBaya Cuctemu MNpusart24 ansi 6isHecy
LLIAXOM MoAadi 3asBKM Ha MigKIUYEHHSA B MEHIO "PaxyHKu - SMS- 6aHKiHr ".

3 6inbLL AeTaslbHOK iHJpOpMaLiEtd NPOo Nocnyry Ta kKomaHaax SMS- 6aHKIHTY KOpUCTyBay MOXe
03HANOMUTUCS, NPOMLLOBLLM 3@ NOCUIAHHSM.

3.1.7.3.7.5.2. Mocnyra nigknto4yaeTbCca Ha Toin TenedoH, saknin Bkasye KopucrtyBau i Akuii
NiATBEPMKEHNIA 3a AOMNOMOro ogHopa3oBux naponis OTP, sknii NPUIALLOB Ha BKa3aHWin MOGINbHWIA
TenedgoH.

3.1.7.3.7.5.3. /151 KOXXHOrO MigK/I0YaETLCA 40 NOCNYTY PaxyHKM HIKOM € OCTaHHI 4 undopu KOXHOro
3 paxyHkiB.



3.1.7.3.8.Tapuchm i pernameHT BUKOHaAHHA onepawiii

3.1.7.3.8.1. 3asaBKa Ha KpeauT nig, 3actaBy A4eno3uTy

PernameHrt: Tapudou:

Kpeantn othopmMniorThCS:
- Mopava 3as1BKKN - 6GE3KOLLTOBHO

- OgHopasoBa KOMiIcCisl 3a BIOKPUTTSA NO3UYKOBOIO
MoHepinok - n'atHuuA 3 8.30 Ao 17.30, |paxyHKy Npu yknagaHHi gorosopy - Ao 100 rpH
KpiM 1-ro yncnia KoXXHoro micsus

3.1.7.3.8.2. 3asBKa Ha BiAKpUTTA 4en03uUTiB

PernameHr: Tapudou:

3aaBKn 06pobnsatoTbesa 3 00:30 go 20:30 woaHSA

onepaltlisi BAKOHYETbCS NPOTArOM 3 XBU/IMH 6E3KOLUTOBHO

3.1.7.3.8.3. lNepeknag 3 KapTKu Ha KapTKy (op.ocobn)

PernameHrt: Tapudou:

nnaTtexi NpoBoAsSTLCA MUTTEBO i L|i/101060B0 |6E3KOLLTOBHO

3.1.7.3.8.4. 3asiBKM1 Ha 3MiHYy NiMITYy MO 3HATTIO FOTIBKK

PernameHrT: Tapudwm:




3asBKN 06p06ns0TLCSA LiNoA060B0

onepaLisi BUKOHYETbCA NPoTAroM 30 XBUNH |6€3KOLLTOBHO

3.1.7.3.8.5. 3miHa nimiTy KapTu gna cnnatu B IHTepHeT

PernameHT: Tapudun:

3aABKN 06p06IATLCA MUTTEBO | LI104060B0 (0,5 rpH.

3.1.7.3.8.6. Bunucka no kopnopatnBHUM KapTam

PernameHr: Tapudom:

3a8BKM 06p06NATLCS LiN0[060B0
6€e3KOLUTOBHO

onepauis BUKOHyeTbCA NpoTarom 30 XBUANH

3.1.7.3.8.7. KpeauTHuia nimit / MigTBEpo)KEHHS BCTAHOBEHHA NIMITY

PernameHT: Tapudu:

3aaBkn 06pobnatoTbea 3 00:30 ao 20:30 woaHA
6Ee3KOLITOBHO

ornepaltlisi BAKOHYETbCS NPOTAromM 30 XBUNH

3.1.7.3.8.8. 3aABKM Ha BIAKPUTTHA PaxyHKy

PernameHT: Tapudum:




BiakpntTS paxyHky ans 6isHecy:

- y BigaineHHi 6aHky 100 rpH;

- B Online pexwumi 0,00 rpH.

- NoAanbLLOro paxyHky B "lMpuBaTt24 ans
6i3Hecy" 0,00 rpH.

3anBka npuiiMaeTbes | 06po6NsAETLCA
Lin108060B0O

3.1.7.3.8.9. Mnartexi no YkpaiHi

PernameHrt: Tapudou:

Mnatexi npuiiMatoTbca 6aHKOM [0

06pO6KHM LiNoJ060BO, 7 AHIB HA TUXAEHb. | nepepaxyBaHHs KOLLTIB Ha PaxyHOK

Mnatexi Ha paxyHkv B MpUBaTBaHKy: oflepxyBaya B MNpuBaTbaHKy — 6€3K0LITOBHO

- NepepaxyBaHHs KOLLTIB Ha paxyHoK

3 00:01 pgo 23:59 (nnatexi 3 paxyHkiB / Ha OepIyBAYA B IHLLIOMY 6aHKY — 3,00 rpH

PaxyHKN 3 KpeAUTHUM NiMITOM /
oBepgpadTom A0 22:30) — BUKOHYHOTbCSA

[lonaTtkoBo:
NOTOYHUM OHEM;

- 0,2% Big, cymy nnatexy 3a npoBefeHHs B
nicnsonepauinHnin yac (nicna 16:30) (He
3aCTOCOBYETLCA A1 OIOMKETHUX NnaTexis);

nicnsg 23:59 — BUKOHYOTbCA HACTYMHUM
OHeM.

Mnatexi Ha paxyHKu B iHLWIMX GaHKax
BUKOHYOTbLCA 3 08:30 o 19:00 B
onepaujiiHi gHi (pexmnm pobotn CEM HBY).

- 3% Big cyMun nnaTexy npv nepepaxyBaHHi 3a
paxyHOK KpeIMTHOrO /iMITY Ha CBOI paxyHKu,
OyAb-AKi KapTW, 415 NOralleHHs! KpeauTiB

BifiblWw aetasibHa iHopmaLis Npo BCix Tapudiax po3MillieHa 3a NOCUIaHHAMMU:

o Po3paxyHKOBO-KacoBe 06C/1yroByBaHHs (3arasibHi NOI0XKEHHS) - po3ain Tapudum

o Po3paxyHKOBO-KacoBe 06¢/1yropyBaHHsi KNieHTIB 3 BMAayi 3apo6iTHOT nnaTtun, aBaHCiB Ha
BIAPAMLKEHHSA, BUNNAT 3a A0roBopamMu LMBISIbHO-NPAaBOBOro XapakTepy Ta iHLWKX naaTexis 3
BVKOPUCTaHHAM MN1aTDKHUX KapT - po3ain Tapudw.

3.1.7.3.9. 3aco6u KOHTPO/IO JOCTYNYy
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Mepenik 3aco6iB KOHTPO/IO JOCTYNY:

[uncTaHLjiiiHe po3nopsimKeHHs KieHTa MOXIMBO NigTBEPAUTY Kiflbkoma 3aco6amim KOHTPOSTHO
A0CTyny:

1) ENeKkTpoHHWIA LMdpoBUiA Nignuc, Wo NigTBEPLXKYE CTBOPEHHS €N1EKTPOHHUX AOKYMEHTIB Bif,
iMeHi KnienTa. (3rigHo 3 n. 3.1.7.3.9 ymoB i npaBu/1 HagaHHA 6aHKIBCbKNX MOCNYT).

2) Uudpposuii nignuc, wo nigrBepaXye CTBOPEHHSA AUCTaHUiiHUX po3nopsagKeHb Big iMmeHi
KnieHta Bukno4Ho B Cuctemi BigaaneHoro 6aHkKiBCbKOro o6cnyrosyBaHHs " MNpuBat24 gnsa
Gi3Hecy", sika BK/Il0O4a€ HACTYIMHI BapiaHTU:

o CepTtucukar 3 K/1rouaMu Ha OCHOBI Kpuntocuctemu RSA;
o SMS- nignuc, sika B CBOIO Yepry po3fififeTbCcs Ha ABa eTanu:

SMS -3anuT - iHhopMaLisi, sika nepegaeTbc BaHKOM ,ONOMOror0 MOGiSIbHOro 3B'A3KY Ha
chiHaHcoBuii TenecoH KopuctyBaua gnsa nigreeppxeHHA KnieHToM BUKOHaHHA BaHkom
AUNCTaHLUiIAHNX po3nopsakeHb Ta iHWKX Aiv Big imeHi KnieHTa;

SMS- niaTBepAXeHHs - iHpopmauis, sika nepegaeTbca KopuctyBauem ( ynoBHOBaOKEHUM |
[OBipeHoI0 0c06010 KnieHTa) 3a 4ONOMOroro MoGiNIbHOro 3B'A3Ky y BignoBigb Ha SMS -
3anuT i € nigTBepaKeHHAM ANnAa BaHKy Ha BUKOHAHHA AUCTaHLUIMHUX PO3NOPAMKEHb Ta
iHWKMX pin Big imeHi KnieHTa;

o AuHamiuHui Maponb OTP - uuchpoBuii ogHOpPa3oBUIA Naposib, AKUIA [OCTaBNAETLCA 3a
KOLITaMU « CepBiCY KOPOTKMX NOBiAOMNEHb» (SMS), Ha MOGiNbHNIA TenecoH
KopuctyBa4ya, ynoBHOBaXkeHOro | soBipeHOi ocoou KnieHTa, Homep sikoro 6ys
BUKOpUCTaHUii npu peecTtpadii B Cuctemi i € cpiHancosum (n. 1.1.1.121 yin );

3.1.7.3.9.1. EneKTpoHHNiA yucpposuii nignuc. TepmMiHN Ta NOHATTA

LieHTp - AKpeAuUTOBaHUIA LIEHTP cepTudikauii kntodiB MYBNIYHOIO AKLIIOHEPHOIO
TOBAPUCTBA KOMEPLUIMHUN BAHK «NMPUBATBAHK»

KnieHT — cy06'eKT nignpueMHULbKOT AiANbHOCTI (topuguyHa ocoba abo dismyHa ocob6a-
nignpuemeub) , WO OTPUMYE NOCNYIN eN1eKTPOHHOro L poBoro nignucy

3.1.7.3.9.2 LUeHTp Hapae KnieHTy, a KnieHT npuiimace i cnnavye nocnyru eneKTpoHHOro
uudpposoro nignucy (ELM) Ha ymoBax, BUsHa4eHUX LM [loroBopom, a came:

° 06cnyroByBaHHSA NOCUJIEHMX cepTUpikaTiB BiAKPUTUX K/tOUYiB nignucyBadiB (gaii -
ceptudiikartiB): LLeHTp peecTpye nignucysadiB, hopmye ceptudcpikaru, 3éepirae,
PO3NOBCIOAXYE iX, ynpaBnsie ctaTycom cepTudikatis, po3noBclogkye iHpopmaLito
npo craryc cepTudikaris;

° 3a 6axaHHAM KnieHTa LLleHTp Hagae aoaaTkoBi nocnyru: popmMyBaHHA NO3Ha4YKuU Yacy,
noBiAOMNEHb NPO cTaTyc cepTudikartiB y peasibHOMY 4yaci 3a nignucom LLeHTpy;

° 3a 6axaHHAM KnieHTa LleHTp Hapgae aoaaTkosi (OKpPiM po3noBCOMKYBaHMX LleHTpom Ha
BeG-canTi http:/lwww.acsk.privatbank.ua) KoHcynbTauii WO[A0 CTBOPEHHS, NEpPEBiPKU Ta
BUKopuctaHHs ELIM, 3aco6iB reHepauii 0COGMCTOro Ta BigKPUTOrO K/OUiB, a TaKOX
ponomarae npu reHepauii Kno4diB, CTBOPEHHI 3aABKU Ha hopMyBaHHSA cepTudikara.




3.1.7.3.9.3 3aranibHi NONOXXeHHA

3.1.7.3.9.3.1. loroBip yK/1afaeTbCA 3 YNOJIHOMYEHHUM Ha Taki gii pisuyHo 0co6010, sika
Ma€e HagaTu AOKYMEHTU A4J11 BCTAHOBJ/IEHHS OCOOM i AOKYMEHTU NPO NOBHOBaXEHHSA Ha
yKnageHHs floroBopy Big imeHi KnieHTa.

3.1.7.3.9.3.2. NignucyBauem ELM € KnieHT a60 ioro npeacraBHUK, AKU HA 3aKOHHUX
niagcrtaBax Bonogie 0COGUCTUM K/IOUEM, WO BignoBigae BiAKPUTOMY KNKOUy, AKUA pa3om 3
OCHOBHUMM gaHnmMmu (pekBisutamu) nignucysaya BkasaHi B ccpopmoBaHOMY LieHTpom
ceptudiikari. NMignucysBau Bif CBOro imeHi a60 3a gopy4YeHHAM KnieHTa, AKoro BiH
npepcraBnfe, Haknapgae ELM npu cTBOPEHHI eNleKTPOHHOro AoKyMeHTy. KnieHT Hece
IopuanNUHy Ta (piHaHCOBY BiANOBIAANIbHICTb 3a BUKOHAHHA NignucyBavyamu, Lo WUoro
npeAcTaBnATb, YMOB LibOro florosopy.

3.1.7.3.9.3.3 Bci nignucyBadi MaloTb GYTU 3apeecTpoBaHUMU B NYHKTI peecTpauii LleHTpy, 3
BCTaHOBJ/IEHHAAM OCOOM 3rigHo 3 n.5.2 “IMpaBun nocuneHoi cepTudcpikauii”, nepes nogaHHAM
(HagcunaHHAM) eNeKTPOHHOI 3asABKN NPOo cepTudiikaLito BigKPUTOro Knrya nignucysada o
LleHTpy cepTudpikauii kitodis.

3.1.7.3.9.3.4. Mocnyru, Wo HagaTbCs 3a JloroBopom, Bignosigaotb ACTY 4145-2002
“lndpopmauiiiHi TexHonorii. KpuntorpadiuHui 3axuct iHcpopmaduii. Uucbposuii nignuc, wo
'PYHTYETLCA Ha eNiNTUYHUX KPpUBUX. POpMyBaHHSA Ta NepeBipPsAHHA", TEXHIYHUM
cneuyundikauiam coopmatiB npeacraBneHHA 6a30BUX 00’EKTIB, 3aTBEPAXKEHUM CMiSIbHUM
Hakasom JenapTamMeHTy crneuiasibHUX TeNeKOMyHiKaLilHUX cUCTeM Ta 3axXucTy iHcopmawii
Cnyx6u 6e3nekn YkpaiHu Ta [lepXXaBHOro genaptaMeHTy 3 NUTaHb 3B’A3KY Ta
iHpopmaTu3sauii MiHicTepcTBa TpaHCNOPTY Ta 3B’A3KY YKpaiHu Big 11.09.2006 Ne99/166.

3.1.7.3.9.3.5. Nopaaok HagaHHsA Nocnyr BU3HAYAETbLCA:
o 3aKOHOM YKpaiHu “Tpo enekTPOHHWII uucppoBuii nignuc’;

° “MpaBnnamun nocusneHoi ceptTudikauii” y pegakuii 3a Hakasom ACTC3I Cb YKkpaiHu
Ne50 Big 10.05.2006p.;

° PernameHTOM po60Tu AKpeauToBaHOro LeHTpy ceptudpikauii kntodis AT Kb
«MPUBATBAHK» (gani - PernameHr);

° umm JloroBopom.

3.1.7.3.9.3.6. KnieHT nigTBEepOXXy€E, WO 03HAUNOMMUBCS i 3rofeH 3 NOoMiTUKOK cepTuddikauii i
ymMmoBaMu 06cnyrosyBaHHA NocuieHnx ceptudpikarie, BUKnageHumm B PernameHTi LLeHTpy
Ta “MpaBnnax nocuneHoi ceptudikayii”’, iHIMX 3aKOHOAABUYUX | HOPMATUBHUX AOKYMEHTaXx
wopao ELN, posnoBciogxyBaHux LleHTpanbHMM 3acBiguyBa/ibHUM opraHom Ha: http://
WWW.CZ0.gov.ua

3.1.7.3.9.3.7. KnieHT noromXyeTbCca HaaaTn BiNbHUIA AOCTYN A0 WOro ceptudikaris, WO
po3milleHi Ha odpiuiiiHomy iHchopMmauiiiHomy pecypci http:/lwww.acsk.privatbank.ua.

3.1.7.3.9.3.8. KnlieHT norogxyerbCcA, WO A0 HAGPaHHA YNHHOCTI UMM loroBOPOM NOCUSIEHI
cepTudphikaTn BiAKPUTUX KJ/TIOUIB NignucyBa4viB MOXXYTb BUKOPUCTOBYBaTUCA nuwe ansa
nignucaHHsA uboro florosopy.
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3.1.7.3.9.3.9. TepMiHu, WO BXNBaOTLCA B [lOroBOpi BU3HA4YaAlOTLCA BiANOBIAHO A0 3aKOHY
YkpaiHu “Mpo enekTpoHHuUii uudpoBuii nignuc” Ta iHWNX YAHHUX HOPMaTUBHO-NPaBOBUX
aKTax YKpaiHu.

3.1.7.3.9.4 NpaBa Ta 060B’A3ku CTOpPiH
3.1.7.3.9.4.1 KnieHT i ¥ioro npeagctaBHUKN- NignucyBaYvi MaloTb NpaBo:

3.1.7.3.9.4.1.1 CTBOpPUTU eNIeKTPOHHY 3adaABKY Ha (hopMyBaHHSA cepTudikaTa (3 BHECEHHAM
BiAKPUTOrO K/1H0Ua, 0COGUCTUX Ta A0AATKOBUX AAHUX i NiANUCAHHAM OCOGUCTUM K/1HOUEM),
NpoMTK Npoueaypy peectpauii y (BigokpemneHoMy) NyHKTI peectpauii LleHTpy, nogatun
(HagicnaTn) 3apeecTpoBaHy 3asBKY A0 LLeHTpY cepTudpikauii knwouis LLleHTpy i oTpumartun
cepTtuddikart, WO BKAKOUEHNIA Ao iHppacTpyKTypu ceptudcpikartie LleHTpy. Mpu 6axaHHi KnieHT
MO)Xe OTPMMAaTN KOHCY bTaujii Ta 4ONOMOry B NYHKTI peecTpauii LieHTpy 3 MeToro reHepauii
napu K/1104iB, CTBOPEHHSA i HaZiCUIaHHA 3asABOK NpPo (popMyBaHHA Ta 3MiHYy cTaTtycy
ceptudpikara.

3.1.7.3.9.4.1.2. O6ymoBuUTU NyoGnikayito ceoro ceptudiikaty Ha iHpopmauiiiHoMy pecypci
LleHTpy, TOGTO NOroagnuTUChb a60 He NOroAUTUCH Ha PO3MILLEeHHS CBOro ceptudikaTty Ha caiTi
LleHTpy y 3asBi Npo peecTpauiio ANns OTPUMAHHA NOCUNeHoro ceptTuddikary BigKpuToro
knwoya (Jopartok 1).

3.1.7.3.9.4.1.3. Haacunartu 3asBKy Ha 6G/I0KyBaHHSA, NOHOBJ/IEHHA Ta CKacyBaHHs, CBOro
ceptuddikata i oTpuMaTu NOBIAOM/IEHHSA, WOA0 3MiHN CTaTyCcy CBOro ceptudpikara.

3.1.7.3.9.4.2 KnieHT i ioro npeacraBHMKU-NigNMcyBadi 3000B‘A3aHi:

3.1.7.3.9.4.2.1. Nepep yknagaHHAM [loroBopy 03HanoMUTUCb 3 3aKOHOM YKpaiHu “Mpo
eNneKTpPoHHMiA yucpposui nignuc”, “fMpasnnamm nocuneHoi ceptudpikauii” y pepakuir
BignosigHo Haka3y AACTC3I Cb YkpaiHu Ne50 Big 10.05.2006p., PernameHTOM po60TH
LleHTpY.

3.1.7.3.9.4.2.2 Nig uac peecTpauii B (BigOKpeMsIeHOMY) NYHKTi peecTpauii LileHTpy
BignoBigHo Ao n.5.2 “INMpaBnn nocuneHoi ceptTudpikaulii” OKYyMeHTa/IbHO NiATBEpAUTHU
iHcpopmauito Npo nignucysaya, WO 3a3Ha4YeHa B 3aABLi Npo (popmyBaHHA cepTudikaTta i mae
OyTH BKJIIOYEHA A0 cepTUdikara.

3.1.7.3.9.4.2.3. BukopuctoByBaT OCOOMCTI KJ1IOMi BUK/TIOYHO ANS METU, BUSHAYEHOI Y
cepTudikarTi i TINbKU B MeXXaX CBOIX MOBHOBaXEHb.

3.1.7.3.9.4.2.4. 36epirat¥ 0COGUCTI K/IOYi Y TAEMHML,i Ta y CNOCI6, WO YHEMOX/INBIIOE
O3HalloOM/IeHHs1 aG0 BUKOPUCTaHHSA iX iHWMMK ocoB6amu.

3.1.7.3.9.4.2.5. He BMKOpUCTOBYBaTWU OCOOMCTUIA K/OU Y pasi iioro komnpomeTtauii. HeraiiHo
iHcbopmyBaTu LieHTp npo BTpaTy abo KOMNpoMeTaL,ito 0COGUCTOro Kro4a, BTpaty
KOHTPOJIIO WOAO K/lova Yepes3 KOMMpPOoMeTaL,ito Nnaponto, kogy AOCTYNny A0 HbOro, ToLo. Lis
iHpopmaLia moxe 6yTu npuitHaTa LieHTpom no tenedoHy (aue. n.3.1.7.3.9.7.4).

3.1.7.3.9.4.2.6. NMpu BUABNEHHI HETOYHOCTI Yy 3aABi NPo peecTpauyito A1 OTPUMAHHSA
nocusieHoro ceptudikary Bigkpmutoro knroua (Jopatok 1) 3BepHyTUCA 00 agMiHICTpaLi
ALCK.



3.1.7.3.9.4.2.7. NMpwu BUABMIEHHI HETOYHOCTI a60 3MiHiI AaHUX 3a3Ha4YeHUX y cepTudpikari
BigKunkaTun ceptudikart.

3.1.7.3.9.4.3. LleHTp mae npaBo:

3.1.7.3.9.4.3.1. OTpumaTu i nepeBipuUTU BiJOMOCTI NPO nignucysaya 3rigHo 3 n.5.2 “Mpasun
nocuneHoi cepTudiikauii”, Heoo6XxigHi ana Moro peectpauii i popmyBaHHA cepTudikara.

3.1.7.3.9.4.3.2. BigmoBnTN Yy BUKOHaHHI 3aABKN KnieHTa abo iioro npeagcraBHUKa-
nignucysaya (npo cpopmyBaHHA cepTuddikara, ctaH ceptucpikata, No3Ha4YKy yacy Ta iHLi) y
BUNagKax sasHayeHux y PernameHTi.

3.1.7.3.9.4.3.3. BigmMOBU1TK Yy NPUIAHATI 3aABKU B €/IEKTPOHHOMY BUTNAA4i HA NOBTOpHEe
chopmyBaHHA cepTudhikara (6e3 nepepeecTpaldil) 3a yMoBU cKacyBaHHA cepTudikara aéo y
pasi HeooXiAHOCTI 3MIHN AAaHUX, WO MICTATbLCA Yy cepTudpikari.

3.1.7.3.9.4.3.4. Po3kputu iHdpopmauito npo KrnieHTa BignoBigHMM opraHam nuiue y BunagKax
nepea6ayeHNX 3aKOHOA4ABCTBOM.

3.1.7.3.9.4.4. LleHTp 3060B‘A3aHUIA:

3.1.7.3.9.4.4.1. 3a6e3ne4vyBaTtu 3axX1cT iHopmMaLii, NepcoHaNbHUX AaHUX NignucyBavis,
BUKOPUCTOBYHOUN KOMMJIEKCHY CUCTEMY 3aXUCTY iHpopmaLii, Ha AKY KOHTPOJTIOKUYUM
opraHom BuMaaHo aTecTar BignoBigHOCTI.

3.1.7.3.9.4.4.2. 3a6e3neuvyBartu 36epiraHHA cchopmoBaHUX cepTucpikatiB ynpoaoBx CTPOKY,
nepeao6avyeHoOro 3aKkOHO4aBCTBOM /1A 36epiraHHs BigNOBIAHUX AOKYMEHTIB Ha nanepi.

3.1.7.3.9.4.4.3. MNepeBipATU AaHi, WO BHOCATLCA A0 cepTudikara, NPaBOUYUHHICTb 3asBOK Ha
c¢hopmMmyBaHHA, 6/10KyBaHHSs, NTOHOBJIEHHA Ta CKacyBaHHA cepTudikaTiB. Y BUnagKkax,
nepepobavyeHNX 3aKOHOA4ABCTBOM, 3rigHO 3 PernameHTOM, CKacoByBaTu, 6N10KyBaTu Ta
noHosnoBaTu ceptudcpikaTy, iHchopmyBaTu nignucysadvis NPo 3MiHy cTatycy ix
cepTuduikaris.

3.1.7.3.9.4.4.4. 3abe3neyvyBaTy LiNnogo60BUiA OCTYN KOPUCTYBadiB A0 cepTudikartis, ctaHy
ceptudiikatiB B Mepexi Internet, L4inogo60B0 NnpuiiMmaTi 3asBU NMPO CKaCyBaHHA Ta
6110KyBaHHA cepTudikaris.

3.1.7.3.9.4.4.5. lna HapgaHHA NOCNyr BUKOPUCTOBYBaTU HagilHi 3acoou ELM, saki oTpumanu
NO3UTUBHUIA eKCNePTHUIA BUCHOBOK [lepXXaBHOI CNYyX6U cnewjiasibHOro 3B’A3Ky Ta 3aXUCTy
iHcpopmauii Ykpainum Big 25.02.2011p. Ne 05/1-752.

3.1.7.3.9.4.4.6. HapgaBaTtu KOHCYyAnbTaLjii 3 NUTaHb, NOB'A3aHnX 3 ELM.
3.1.7.3.9.5. TepMmiH gii cepTucpikata

3.1.7.3.9.5.1 TepmiH gii cepTucpikata nignucysava 3asHa4aeTbCcs y cepTudpikari.
3.1.7.3.9.6. OtTpumaHHA cepTudcpikata nignucysavem

3.1.7.3.9.6.1 3rigHO YMHHOro npaiicy LleHTp BuctaBnse KnieHTy paxyHoK-hakTypy.



3.1.7.3.9.6.2 KnieHT nogae Ao LleHTpy a60 A0 BigoKpeMsieHOro NyHKTy peectpauii (BMP)
KOMMNNEKT AOKYMEHTIB, HEOOXiAHMI ANA OTPMMaHHA cepTudpikaTiB BigKpuTux Knrodis ELM,
Ta CTBOpPEHi e/IeKTPOHHI 3asiBKU Ha popMyBaHHA cepTudikartie Bigkputux katodis ELMN gna
KOXHOrO 3 nignucysadiB.

3.1.7.3.9.6.3 Y pasi 3MiHM gaHunx, Wwo 6ynn HapgaHi KnieHtom ans otpumMaHHA cepTudikartiB
BigkpuTux knrodiB ELMN, KnieHT Hapgae LLeHTpY AOKYMEHTH, WO NiATBEPMAKYIOTb Lji 3MiHW.

3.1.7.3.9.6.4 LleHTp nepeBipsie 3asBKY Ha BiANOBIAHICTb NpaBuiam, KOHTPOJIOE cnnarty
KnieHTom kowrTiB, hopmye ceptuchikat BigKpUTOro Knto4ya, BHOCUTb cepTudikar y peectp
paHux. LleHTp Hapae cepTtudpikat B eNIeKTPOHHI hopmMi nignucysauy uepes BIP ta
3abe3neuye BinbHUI gocTyn Ao ceptudpikata nignucysada kopuctysadam ELIN. MignucyBau
Mae nepeBipuTU BiANOBIAHICTL OTPUMAHOro ceptTudpikara A0 NOAAHOT 3asABKU.

3.1.7.3.9.6.5. HagaHHsa nocnyr LieHTpom Ta npuiiMaHHA iX pe3ynbrartiB KnieHTom
ochopMNOeETLCA AKTOM HaaHUX NOCNYT, AKUA NiANUNCYETLCA NOBHOBAXHUMU
npeacraBHuKamu CTopiH Ta 3acBifuyeTbCA IX neyaTkamu.

3.1.7.3.9.7. CkacyBaHHs, 6/10KyBaHHAl Ta NOHOB/IEHHA cepTudcpikata
3.1.7.3.9.7.1 LUeHTp HeraHO ckacoBye cchopMoOBaHMU HUM cepTUdpikaT y pasi:
3.1.7.3.9.7.1.1 nopgaHHA 3aaBU KnieHTOM a60 A0ro ynoBHOBaXXEHUM NpeACTaBHUKOM;

3.1.7.3.9.7.1.2 npunuHeHHs [ianbHOCTI nignucysaya (lopnanvyHoi ocoodun), cmepTi
nignucysaya (pisnuHoOi 0co6u) a6o OrosIoLWEHHA AOro NOMepP/IMM 3a pPilLeHHAM cyay;

3.1.7.3.9.7.1.3 BU3HaHHA nignucysa4ya Hepfie3faTHUM 3a PilleHHAM CcyAay;
3.1.7.3.9.7.1.4 BUSAABNIEHHA HEeAOCTOBIPHOCTI AaHNX, BKasaHUX y cepTuddikari;
3.1.7.3.9.7.1.5 komnpomeTauii 0COGUCTOro Knkoua;

3.1.7.3.9.7.1.6 3aKiHYEeHHSA CTPOKY YMHHOCTI cepTudpikara Knwoua;
3.1.7.3.9.7.1.7 y BunagxKax sasHayeHux B PernameHri.

3.1.7.3.9.7.2 LleHTp 6Gnokye cepTudpikaT Knroua:

3.1.7.3.9.7.2.1 y pasi nogaHHA 3aaBu nignucysavyeM, Ks1ieHToM a60 K10ro ynoBHOBaXXeHUM
npeacTaBHUKOM;

3.1.7.3.9.7.2.2 3a pilleHHSAM cyAy, WO Habpasio 3aKOHHOI CUMU;

3.1.7.3.9.7.2.3 y pasi oTpumaHHSA BigoMoOCTeil Npo KOMNpomeTaLilo 0COGUCTOro Kioua
nignucyBaya;

3.1.7.3.9.7.2.4 akwo KnieHT He onnaTtme Noc/yrm NPpoTsarom sasHa4yeHoro B [10roBopi CTPOKY.
3.1.7.3.9.7.3 bnokoBaHuii cepTudikaT K1o4a NOHOBIOETLCA:
3.1.7.3.9.7.3.1 y pasi nogaHHs 3aaBu KnieHTom a60 Ai0ro ynoBHOBaXX€HUM NpeACTaBHUKOM;

3.1.7.3.9.7.3.2 3a pilleHHAM cyay, Wo Habpasno 3aKOHHOI CUnu;



3.1.7.3.9.7.3.3 y pasi BCTaHOBJ/IEHHA HE4OCTOBIPHOCTI BigOMOCTEN NPO KOMMpoMeTaL,ito
0Cco6MCTOro Kua

3.1.7.3.9.7.3.4 y pasi cnnartu 3a60proBaHoOCTi N0 HaAaHNM Nocyram.

3.1.7.3.9.7.4 KnieHT nogae 3asBKy Npo 6/10KyBaHHSA, CKacyBaHHA cepTudiikarta B
€/1eKTPOHHOMY ab0 NMCbMOBOMY BUTNSAAI. Y pa3i NOfgaHHSA 3asABKU B €/IEKTPOHHOMY BUTNsA A,
3asABKa Ma€ 6yTu nignucaHa oCoO6MCTUM KKoUueM nignucysaya, Wo BignoBigae BigKpuTomy
KN4y, cepTUpikat AKOro CKacCoBYETLCA UM GNIOKYETLCA. Y pasi kKomnpomeTauii a6o BTpaTu
kntoya (guB.. n.3.1.7.3.9.4.2.6) TaKke 3BepHEHHA MOXxe 6y Tu npuiiHATe LleHTpom no TenecoHy
+38(056) 716-56-81 i nigTBEPAKYETLCA “NaponbHUM Aianorom” 3 nignucysavem, 3mMiCT AKOro
nignucyeaud Hapae Ao LleHTpy. Lie 3BepHEHHS € NigrpyHTAM ANnsa 6/10KyBaHHA cepTudikara, a
nicnsa nigTBepAXeHHA 3anuTy - ckacyBaHHA cepTudpikara. CkacyBaHHs cepTudcpikara
3AiACHIOETBLCA NiCNA BCTAHOB/IEHHA 0CO0M, WO BiAgK/INKAE, Ta il NOBHOBAaXEHb.

3.1.7.3.9.7.5 LleHTp BCTAHOB/IIOE cTaTyC cepTudpikara “HeBU3Ha4eHMN” y pasi:

3.1.7.3.9.7.5.1 nogaui KniecHTOM ennieKTPOHHOI 3asiBKM Ha popMyBaHHs cepTudpikara
BiAKPUTOro KjitoMa Ta HenignucaHHsA uboro florosopy. ¥ BunaaKy HenignucaHHa KnieHTom
Lboro JloroBopy NPOTAromM ABOX AHIB 3 MOMEHTY NnoAaudi eNeKTPOHHOI 3aaBKWU, LleHTp
6n10Kye cepTudcpikar knroua.

3.1.7.3.9.7.6 3miHa cTtaTycy cepTuchikata Habmpae YMHHOCTI 3 MOMEHTY BHECEHHSA
iHpopmaduii Npo Hel (i3 3a3HaYeHHAM AaTu Ta Yacy) [0 peecTpiB YUHHUX, CKACOBAHUX i
6510Kk0BaHNX cepTudikaris.

3.1.7.3.9.7.7 LleHTp HeBiagKNaaQHO nosBigoMnsie nignucysana npo 3miHy ctarycy ceptudikara
horo knroua.

3.1.7.3.9.8. BapTicTb nocnyr 1a nopsfoK Crnsjartu KOWTIiB 3a NOCnyrun

3.1.7.3.9.8.1. Baprictb nocnyr ELN, wo HagatoTbCA LleHTpoM, 3a3HayaeTbCA B Nignuc, Wo
3aTBepa)KeHuii LieHTpowm i po3miweHnii Ha caiTti http://lwww.acsk.privatbank.ua.

3.1.7.3.9.8.2 ¥ pasi Bugaui ceptucpikatis Ha HOBU TepMiH (NnepepeecTpadii) abo
c¢hopmMmyBaHHA HOBOro cepTucpikata, B 3B’A3KY 3i 3MiHaMN AaHuX, WO MICTATLCS B HbOMY,
KnieHT noBUHEH cnnaTuUTU KOWTU 3a nocnyru BignosigHo n. 3.1.7.3.7.8.1. LliHa goroBopy Ha
HacCTYNHWIA pik BCTAaHOBNIOETLCSA BigNOBIAHO A0 Aitoyoro npavicy LLeHTpy Ha MOMEHT
nponaaru.

3.1.7.3.9.8.3 KnieHT mae onnaTtutu HagaHi Nocnyru y po3mipi, Wo BCTAHOB/IEHWIA B N.
3.1.7.3.7.8.1 yboro [loroBopy, Ha NOTOYHUIA paxyHOK LleHTpy npotarom 5 (n’AtK)
KanieHAapHUX AHIB Nicns OTPMMAaHHA AKTY HaZlaHUX MOCHyr.

3.1.7.3.9.8.4. AKwo KnieHT otpumaB cepTucpikat, a KOWT 3a NOCAYrU NPOTArom
3a3HauyeHoro B [loroBopi CTPOKY He cnsiaTus, To LLeHTp 6/10Ky€e HeonadeHi cepTudpikaru.

3.1.7.3.9.9. BignoBiganbHicTb Ta rapaHTii CTOpiH

3.1.7.3.9.9.1 Oco6un, BUHHI Y NOPYLUEHHi 3aKOHO4ABCTBA NP0 e/1IeKTPOHHUI undcposnii
nignuc, HecyTb BiANOBIAAJIbHICTb 3riAHO 3 3aKOHOM.
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3.1.7.3.9.9.2 3a HeBNKOHaHHA a60 HeHane)XXHe BUKOHaHHSA yMOB floroBopy CTOPOHU HeCYTb
BiANOBiAa/IbHICTbL B NOPSAAKY Ta po3Mipax BU3HAYE€HUX 3aKOHOA4ABCTBOM YKpaiHM Ta LM
Jorosopom.

3.1.7.3.9.9.3 CTOpOHU 3BiNIbHAKOTLCSA Bij, BiANOBI4a/IbHOCTI 3a YaCTKOBEe a60 NOBHe
HeBMKOHaHHA CBOIX 3000B’A3aHb, AKWO Take HEBUKOHAHHA GY10 BHACiAOK Aii
Henepeo6opHOI cunu (chopc-mMaxop), Wo BUHUKAA NiCNA NignucaHHA uboro forosopy. dopc-
MaXXOpPHi 06CTaBMHM NPOAOBXYIOTb TEPMiH BUKOHaHHS 3060B’A3aHb CTOpiH Ha BeCb nepiop,
X gii i nikBigayii Hacnigkie. Y pasi nosasn popc-MaXopHUX o6cTtaBuH CTOPOHU MOBUHHI
TepmiHOBO iH(hopMmyBaTu ogHa OAHY.

3.1.7.3.9.9.4 KnieHT Hece BignoBiga/IbHICTb 3a BAKOHAHHA AOro npeAcTaBHUKOM —
nignucysayem ymoB [loroBopy, 3a 36epeXeHHs1 HUM OCOGUCTOro K/to4a.

3.1.7.3.9.9.5 LleHTp Hece BiANOBIf4aNbHICTb:

3.1.7.3.9.9.5.1 3a HanexxHe (hopMyBaHHA BCiX 06‘eKTIiB cepTudcpikauii arigHo 3 ACTY 4145-2002
I TexHiYHUMUK cneyudpikauismmn chopmatiB npeacTaBeHHA 6a30BUX 06’EKTIB,
3aTBepAXXEeHUMU CNiNIbHUM Haka3oM [lenapTaMeHTy cnevlialbHUX TeJIeKOMYHiKaLiiHUX
cuctem Ta 3axucTty iHcpopmauii Cnyxom 6e3nekn YKpaiHu Ta [iep)XaBHOro genaprtameHTy 3
nuTaHb 3B’A3KY Ta iH(hopMaTusauil MiHicTepcTBa TpaHCNOPTY Ta 3B’A3KY YKpaiHuM Bif,
11.09.06 N299/166;

3.1.7.3.9.9.5.2 3a BignoBigHICTb gaHnX y ceptudikati HagaHum LieHTpy KnieHTOM;

3.1.7.3.9.9.5.3 KepiBHUK Ta NocafoBi 0coo6u LileHTpy HecyTb BignoBifa/IbHICTb 3a
pO3rosioweHHA KOHgigeHUiHOT iHchopmaLil, 30Kpema BigomMocTel NPo NepcoHasbHI AaHi
3rigHo i3 3aKOHOM.

3.1.7.3.9.9.6 LleHTp He Hece BignoBifa/IbHOCTI:

3.1.7.3.9.9.6.1 3a 6yAb-AKy WKOAY, CNPUYMHEHY BUKOPUCTaHHAM KnieHTOM HeHaailiHuX
3aco6iB ELIM gna reHepauii 0cOGUCTUX Ta BiAKPUTUX KNOUIB, HaK1afaHHA Ta NepeBipKu
ELN, 3anopgisHy 0yAb-siKiiA oOpuanYUHiii un pisuyHin ocooi;

3.1.7.3.9.9.6.2 3a 6yAb-sIKy WKOAY, WO BUHMKNA Y 3B’A3KY 3 KOMMpPOMeTaL,ieo 0CoOo6UCTOro
Kntoya nignucysana, 3anogisiHy 6yab-sKii opuguyHin un pisnyHin ocooi;

3.1.7.3.9.9.6.3 3a 3601 B 06MiHi iH(hopmaLi€lo, WO BUHUKIUN B pe3ynbTaTi HECNPABHOCTI NiHil
3B’AI3KY, BiAK/IIOYEHHA Ta Nepebol B MepeXax XUBJIEHHS, HeCNPaBHOCTI anapaTHUX i
nporpaMmHux 3aco6iB KnieHTa.

3.1.7.3.9.9.7. lapaHrit:

3.1.7.3.9.9.7.1. LleHTp rapaHTye, WO NOCAYru AKi HagarTbCA 3a um A oroBopom,
BignosigaoTb Bumoram ACTY 4145-2002 Ta TexHiyHUM cneuyndcpikayiam cpopmaris
npeacraBneHHA 6a30BUX 00’EKTIB, 3aTBEPMKEHUM CNiJIbHUM Haka3om [lenapTtameHTy
cneuiaZibHUX TeNNeKOMYHiKaLiAiHMX cucTeM Ta 3axucTy iHchopmauii Cnyxomu 6e3nekn YKpaiHu
Ta [lep)xaBHOro genaptaMmeHTy 3 NMTaHb 3B’A3KY Ta iHopmaTtusauii MiHicTepcTBa
TpaHcnopTy Ta 3B’A3Ky YKpaiHu Big 11.09.06 Ne99/166.

3.1.7.3.9.9.7.2. apaHTii 3 60Ky LieHTpy 3a6e3ne4vyloTbCA KOWwWTaMu, BHECEHUMU HA
cnevuiaibHUIA paxyHOK A5 3a6e3ne4eHHs BiglKoayBaHHA 30UTKIB, AKi MOXYTb GyTH



3aBgaHi KnieHtam, kKopuctyBayam abo TpeTim ocob6am BHACNI[4OK HEHANEXHOro BUKOHAHHS
LleHTpoM CBOiIX 3060B’AA3aHb.

3.1.7.3.9.10. TepmiH gii Ta NnopaAoK po3ipBaHHA [oroBopy

3.1.7.3.9.10.1 AoroBip BCcTynae B filo 3 MOMeHTY nignucaHHa CtopoHamu [loroBopy Ha
CTPOK Aii cepTucpikatiB KnieHra.

3.1.7.3.9.10.2 [oroBip BTpaya€e YMHHICTb 6€3 A0AaTKOBUX y3rogkeHb CTOpiH y BUNagKy:
3.1.7.3.9.10.2.1 3aKkiH4Y€eHHSs1 CTPOKY Ail BCcix cepTucpikartie KnieHra;

3.1.7.3.9.10 .2.2 ckacyBaHHA Bcix cepTtudpikartie KnieHrta;

3.1.7.3.9.10.2.3 B iHWINX BMNagKax, nepeadaveHnX 3aKOHOA4ABCTBOM YKpaiHW.
3.1.7.3.9.10.3 [ia AoroBopy AOCTPOKOBO MOXe GYyTU NpUNUHeHa:

3.1.7.3.9.10.3.1 3a 3rogoto CTOpiH;

3.1.7.3.9.10.3.2 3 iHiuiaTuBu LLeHTpY 3a yMOBU CKacyBaHHA cepTudpikara abo y Bunagky
NPUNUHEHHA AianbHOCTI LleHTpy;

3.1.7.3.9.10.3.3 y BMnagkKax, nepego6aveHux n. 3.8.4.7.1.2 yboro loroBopy.
3.1.7.3.9.10.3.4. B iHLWIMX BUNagKax nepepodayeHuxX 3aKOHOA4ABCTBOM YKpaiHW.
3.1.7.3.9.10.4 Y BunagKy npunuHeHHa gii Jorosopy LleHTp ckacoBye cepTtucpikatu KnieHra.

3.1.7.3.9.10.5 Y Bunagky, konu KnieHT BUABUTb GaXkaHHA NPOAOBXUTU Aitl0 Lboro floroBopy,
BiH MOBMHEH nonepeguTun Npo ue LLeHTp He MeHW HiX 3a 1(oAguH) micAaub A0 Woro
3aKiHUEHHS Ta CN/IaTUTU KOLWTU Ha paxyHoK LleHTpy. Takuii 4OroBip BBaXXaeTbCsl
NPOJ/IOHrOBaHUM.

3.1.7.3.9.11 MopsAapoK BUPIiLLEHHA CNIPHUX NUTaHb

3.1.7.3.9.11.1 Cnopu M CTopoHamMu BUPILWYIOTbLCS LUISAXOM NeperoBopis, a npu
HeAOCArHEHHI 3roau — y cyfoBOMY NOPSAKY.

3.1.7.3.9.12. NMpunuHeHHA [iANbHOCTI LleHTpy

3.1.7.3.9.12.1 MNpo pileHHs WoAO0 NPUNNHEHHA CBOET AianbHOCTI LLleHTp noBigomnse KnieHta
3a Tpu micsaui.

3.1.7.3.9.13. IHWi ymoBu
3.1.7.3.9.13.1 LleHTp Ma€ cTaTyc njaTHMKa NogaTtKy Ha NPUOYTOK Ha 3araJibHMX 3acagax.

3.1.7.3.9.13.2 Y Bunagkax, He nepegoadyeHnx uum AoroBopom, CTOPOHU KEPYHOTLCA YNHHUM
3aKOHOAABCTBOM YKpaiHW.

3.1.7.3.9.13.3 [loroBip CK/1afeHOo Y ABOX aBTEHTUYHUX NPUMiIPHUKAX, OAUNH 3 SKUX
3HaxoauTbcA Yy KnieHTa, a gpyruii — B LleHTpi.

Jopatok 1



Anpexktopy ALCK AT Kb «[MPUBATBAHK»

Howmep 3aaBu |[Mone 3anoBHOETLCA ALICK

Aarta 3aaBu |[Mone 3anoBHOETbLCA ALLCK

3AABA INPO PEECTPAUIO ANA OTPUMAHHA MOCUNTEHOIO CEPTU®DIKATA BIAKPUTOIO
KMHO4YA

Mpocumo BUMKOHaTU npoueaypy hopMyBaHHSA K/HOUiB e/IEKTPOHHOro uucposoro nignucy ta
nocuneHoro ceptucpikata nignmcyBana akpeauToBaHoOro LeHTpy ceptudpikauii KNodiB y
BiANOBIAHOCTI A0 BKa3aHUX igeHTUdiKawiiHUX faHux:

lpeHTUdikauiiHi gaHi nignucyBana

Ne ! -
€NeKTPOHHUX AOKYMEHTIB, IKUW €

3/ [Ha3Ba ..

n YNOBHOBa)XeHOK 0CO60I0 IOPUANYHOI 0COOU

3asiBHUKa

MpisBuwe nignucysana
1 |Im’a nignucyBana

Mo 6aTbKOBI Nnignucysavya

lpeHTUdikauiiiHnii Homep
nignucysana

Appeca peecTtpauii
(npoxuBaHHA) MignucyBava:

- obnacTb;

- pavoH;

- HacesleHUN NYHKT;

- ByIMuA, HoMep Oy[uHKY,

HOoMep Kopnycy, Homep
KBapTUpPMW.

Appeca eneKTpoHHOI NowTU
nignucysada B mepexi Internet




5 [TenedhoH nignucysaya

6 |HasBa nignpuemcrBa

Appeca po3MileHHA
niagnpuvemcrsea

8. [€eapPnoy

9 |INH

A1 3rogeH Ha Ny6GnikyBaHHA
10|cepTudpikaty Ha Web-cTopiHui [Tak
ALCK.

YBATA!

[ionucaswu daHy 3asisy, Bu niomsepoxyeme, W0 o3HaloM/ieHi 3 npasamu, 0608’si13kaMu ma
NOBHOBAXXEHHSIMU nidnucysa4a yeHmpy cepmudbikayii kK/1rodig 32i0HO PeasiameHmy pobomu
akpeoumosaHo20 yeHmpy cepmudbikayii k/rouis AT Kb «MMPVIBATBAHK» ma 30608 ’s13aHi (1020
BUKOHyBamu, makoxx Bu niomsepoxxyeme 00CMOosBIipHICMb ma npasu/ibHiCmb suwje3asHaqyeHor
IHgbopmayiir ma no200Xxyemecb Ha (hopMyBaHHS cepmucdpikama 8i0KPUMO20 K/lo4ya 3a
BUWeHaBedeHUMU 0aHUMU.

Bu 30608’s13yemech He2aliHO hoBIOOM/IIMU NPO 3MIHY 0aHUX 3a3HavyeHuUX y yil 3asisi.

3asBHUK 03Haliom/ieHul 3 OCHOBHUMU 3aKOHOO0as4YUMU 3acadamMu CMBOPEHHS | BUKOPUCMAHHS
cepmucgpikamy BiOKpumozo ksro4ya ELIM (caim LjeHmpasibHo20 3acsioqyBa/ibHo20 opa2aHy: http://
WWW.CcZo.gov.ua).

BionosidasibHicmb 3a docmosipHicmb BidoMocmel, BuK/1a0eHux 8 Uil 3as8i, 1eXXumb Ha 3asiBHUKY.

MpaBuUnbHICTb iaeHTUdIKaLiMHUX JaHNX
niaTBEpPAXKYIO

[ionucysay LJCK ( ynoBHOBaXKeHa 0c006a)

(nignuc ynoBHOBaXXeHOT
oco6u)

CNYXbsOBINPUMITKWN



BukoHaHoO npoueaypy hopMyBaHHSA K/1HOUiB €/IeKTPOHHOIo
yucppoBoro nignucy Ta nocusieHoro ceptudpikara nignucysaya
akpepgutoBaHoro LICK y BignoBigHOCTI A0 BKasaHNX
igeHTudikauiiHMX gaHux.

Homep AoroBopy «I1po HagaHHA NOCAYr e/IeKTPOHHOro
yucppoBoro nignucy tTa o6cnyrosyBaHHs cepTudpikartiB KnouiB»

CepiliHnii Homep cchopMmoBaHOro ceptudpikaTy

MouaTtok TepMiHy gii cepTucpikata 3 (BK/1OUHO) UYucnoMicsaub Pik

3akiHYeHHA TepMiHy fii cepTudpikata Nno (BK/IHOYHO) Yucno|Micsaub|Pik




3.1.8. NapaHTOBaHi NnnaTexi

3.1.8.1. baHk Hapgae nocnyry “MapaHToBaHi niarTexi’ Ans BUKOHaHHSA rpowwoBuX 3060B'A3aHb MO
rocnofapcbkux OOroBopax, siki yknagawTbCA MK KNiEHTOM i MOro KOHTpareHTamu, a TakoX Mk
Knientom i baHkom (gani Mocnyra). MNocnyra HagaeTbCa y BUMNALI BUKOHAHHA BaHKkoM 3asBOK Ha
[0rOBipHEe cnucaHHA kowTiB (gani - "MapaHToBaHuin nnatix" abo "3asBka"), 3rigHO 3 kUMK KieHT
fopyyae bBaHky 3apaxyBaTu KOLWTK Ha paxyHOK ofep)KyBaya, B Cymi Ta y AaTy, Lo 3a3HayeHi npu
CTBOpeHHI 3aaBku. INocnyra HagaeTbca BaHKOM K 3a paxyHOK BNlaCcHUX KOLUTIB NaTHUKa, Tak | 3a
paxyHOK KpeAnTHMX KowTiB. Cnoxusadyamn paHoi locnyrm ABNAKTLCA NNATHUK | ofepxysad
naarexis No rocnofapCcbkmx AOroBopax.

3.1.8.2. KnieHT npmneaHyeTbca Ao MNocnyrn wnaxom nignncaHHA AHKeTU-3asaBu Npo NpUeAHaHHA 40
YmoB i MpaBun HagaHHA GaHKIBCbKMX Mocnyr Ta 3asBku Npo npueaHaHHA Ao Ymos Ta [MNpasun
HafaHHA KpeauTy 3a nocnyrow "TapaHtoBaHi nnarexi® B Cuctemi “MNpuBar 24 pns 6GisHecy” i3
BMKOPUCTaHHAM KBauipikoBaHOro efiekTPoHHOro nignucy. O60B'A3K0BOI0 YMOBOK HafaHHsa BaHkom
Kpeanty KnieHTam — iopuguyHum ocobam B pamkax ocnyrn € yknageHHs 4oroBopy NopykmM Mix
BaHkom Ta [Mopyuutenem KnieHTa wWoOAO BMKOHaHHA KrieHTOM 000B'A3KIB 3a KpeauTHUM
[LOrOBOPOM.

Mpn notpebi ogepxaHHs Tocnyru, naatHUK 3a gornomoroi Cuctemn "MMpueat24 ana 6GisHecy"
nogae B baHk 3asiBKy Ha [OroBipHe CNMCaHHA KOLITIB 3a BCTAHOB/IEHOK (pOpMOto, 060B'A3KOBMMU
pekBi3uTaMy SKOI €: HOMep | gata 3asaBku (NMPUCBOKKTLCA aBTOMATMYHO), paxyHOK MiaTHUKa,
paxyHOK ofepxyBaya, cyma nnarexy, npusHadeHHs nnatexy (i3 3a3HavyeHHsAM BifoOMOCTeil npo
rocnogapcbkunii AOroBip, Ha BMKOHAHHA onaTh No SikoMy NOoJAaeTbCcsA 3asiBka), AaTa 3apaxyBaHHS
KOWTIB ogepxyBayy (gani - "gara BMKOHaHHA 3adaBkn”, "gara BWKOHaHHA [apaHToBaHOro
nnarexy"), 3a3HayeHHs 3a pPaxyHOoK SKUX KOLUTIB (B/1aCHUX KOLUTIB KNiEHTa / KpeauTHUX / 3milaHo)
HeoOXigHO 3ape3epByBaTy rPoLLi 419 BUKOHAHHA rapaHTOBaHOro njarexy Ta iHLwi yMOBMW.

CTpoK MiX [aTolo iHilitoBaHHS MapaHTOBAHOrO niaTexy i AaTol MOro BMKOHAHHA CTAHOBWUTb He
MeHLLe 5-Tu KaneHgapHux AHiB (npu BukopmuctaHHi 100% BnacHux kowTiB) / 10-TM KaneHgapHuUx
AHIB (NPU BUKOPUCTAHHI KPEAWUTHMX KOLUTIB MOBHICTIO abo 4acTKoBO) | He Oinbwe 365-Tu
KasieHO4apHUX OHiB.

Jlata BYKOHaHHA FapaHTOBAHOIO NiaTexy Moxe 6yTu 3MiHeHa:

- KnieHTtom (BignpaBHUKOM) NpW OTPMMaHHI 3roguM Ha T1i 3MiHY Bif oO4ep)XyBaya LUNAXOM
nigTBepmxeHHs 4epes Cwuctemy 'Tpuat24 pns 6isHecy”. [pu uUbOMYy, Y BUNaaKy, SKLLO
FapaHTOBaHWn nnaTiX OyB OGOPMAEHUA 3 BUKOPUCTAHHAM KpeauTy, HagaHoro baHkom
BiANPaBHMKY, BiANPaBHWK fa€ 3rogy Ha 3MiHY TepMiHy NMOBEPHEHHS Takoro KpeauTy Ha aarty, piBHy
HOBI AaTti BUKOHaHHA MapaHTOBaHOIO njaarexy.

lapaHTOBaHWIA NaTX MOXe OYTY BiAK/IMKaHWUIA (CKacoBaHWUi):

- BigNpPaBHMKOM NpW OAEPXaHHI 3rogn Ha MOro BiAKAMKAHHS (CKacyBaHHS) Bif ofepXyBaya
(wnsxom nigTBEpOKEHHS Yyepe3 Cuctemy "Tpueat24 gns 6isHecy").

- ogepxysayeM (LWsiXoM nogadi 3asiBku yepes Cuctemy "MpuBat24 ans 6isHecy"). BignpaBHUK
[ae 3roy Ha ckacyBaHHA [apaHToBaHOro nnartexy 6e3 [04aTKoBOro Moro noBigOM/IEHHS 1
Y3ropKeHHs 3 HAM (MOBYa3Ha 3roga).



Ona  BigknukaHHA  (ckacyBaHHS)) [apaHTOBaHOro nnarexy abo 3MiHM [aTu  BUKOHAHHA
rapaHTOBaHOro naatexy nnaTtHUK / ogepXyBad nogae BiAnoBigHY 3asBKy Ha 3MiHW Yepe3 Cuctemy
"MpuBat24 gns 6isHecy".

BaHk, Ha CBiii po3cya, Mae NpaBo BiAMOBUTW Y BMKOHAHHI 3asBKM Ha ckacyBaHHS [apaHTOBaHOro
nnatexy/ 3MiHy AaTu BUKOHaHHSI FapaHTOBaHOro nNaaTexy y Bunagkax:

- AKLWO He Byna oTpMMaHa 3rofa Bif, ofepxyBaua;
- AKLWO KOWTKU No MapaHToBaHOMY naarexy nepebyBatoTb Yy 3acTasi;
- AKLLO BigNpaBHUK i/abo ofep)KyBay Mae NpPoCTpoyeHy 3aboprosaHicTe nepes GaHkowm;

- AKWO [0 [aTW BMKOHAHHA apaHTOBaHOro njarexy J/WAaETbCA AHIB MeHLUe BCTaHOBJ/IEHOIO
BaHKoM MiHiManibHOro TepMiHy MapaHToBaHOro nnatexy abo 6inblie 365 AHiB.

3.1.8.3. Micna otpumaHHA baHkom 3a gonomoroto Cuctemun "Mpusar24 ana 6isHecy” 3asaBku, baHk
po3rnsagae ii Ha npegMeT HafaHHA abo BiAMOBM B HaZaHHI Mocnyru, y pasi BiACYTHOCTI y NiiaTHUKa
BMaCHMX KOLWTiB Ta/abo HeaoCTaTHbOI iHGhopMauil No KpeauToCNPOMOXHOCTI naaTtHuka. baHk mae
npaBo Bumaratu y KnieHTIB goaartkoBy iHopmauito, WO nNigTBEpPAXYE BUKOHAHHSA TPOLUIOBUX
3060B'A3aHb 3a rOoCNoAapCbkvMy [0roBopamu, WO YKNajgawTbca MK KnieHTom Ta  1oro
KOHTpareHTamu (4OroBOPWU/KOHTPaKTWN, paxyHKW, NoA4AaTKOBI HakMnagHi, aktn i T.n.). Y pasi BigMOBU
KnieHTa y HagaHHi pgogatkoBoi iHhopmauii, abo HasBHOCTI HeAOCTOBIpHOI iHopmauil B
AoKymeHTauii, baHk mae npaBo BiAMOBUTU B HadaHHI Nocnyrn "MapaHToBaHi naarexi'.

3.1.8.4. Mpuv NpURHATTI BaHKOM MNO3UTMBHOIO PILLEHHA NPO HadaHHs ocnyrn,34incHIoTLEA Al

3.1.8.4.1. Axwo HagaHHA Mocnyrn 34iNCHINETLCA 3@ PaxyHOK BMIACHUX KOLUTIB NaaTHUKa, BiH HaJae
BaHKy p[opyyeHHA Ha iX nepepaxyBaHHS Ha BHYTPILUHbOOAHKIBCbKWUIA paxyHOK (34INCHEHHS
[OrOBIPHOTO CrCaHHA).

3.1.8.4.2. CTOpOHM y3roannun, Wwo HagaHHsa nocayrn "MfapaHtoBaHi nnarexi " Moxe 3gjilicHioBaTucs
B TOMY UMC/i 32 paxyHOK KpeAUTHUX KOLUTIB (MOBHICTIO abo 4acTKOBO). YMOBW Ta NOPSALAOK HaJaHHSA
KpeauTy 3a nocnyrow “lMapaHToBaHi nnarexi perynerbcs nigposginom 3.2.2. "Kpegut 3a
nocnyroto "lMapaHToBaHi nnarexi" umx Ymos Ta lNpasun.

3.1.8.4.3. B pasi HeobxigHOCTi OTpUMaHHA nocnyrn “"lrapaHToBaHi naarexi' 4acTKoBO 3a paxyHOK
KpPeAWUTHUX KOLWTIB, MMaTHUK Hagae baHky BnacHi kowTwu, Ta Hagae baHKy [opyyeHHs Ha iX
nepepaxyBaHHS pa3oM 3 KPeAUTHUMMW KOLUTaMW Ha BHYTPILLHbO6AHKIBCbKUI PaxyHOK (34INCHEHHS
[OrOBIPHOTO CrCaHHA).

3.1.8.4.4. TepMiH MiX AaTol0 iHiLitOBAHHA naaTexy i AaTol Moro BUKOHaHHS CTaHOBUTb HE MeHLUe
5-Tn kaneHgapHux gHie (Npu BrkopuctaHHi 100% BnacHux KowrTis) / 10-Tu KasieHaapHuX AHIB (npu
BMKOPUCTaHHI KpeANTHNX KOLUTIB NOBHICTIO ab0 4acTKOBO) i He Gifiblie 365-Tn KasieHAapHUX OHIB.

3.1.8.5. Y BuMnagky HacTaHHA pJdatu BWKOHaHHA baHkoM [apaHToBaHOro nnarexy, baHk
nepepaxoBye KOWTN Ha paxyHok 2600 ogepxyBaya (34INCHIOE AOroOBipHE CnuUcaHHsA). Y BuNagky
HasABHOCTI B ofepXxyBaya 3ab0proBaHoCTi 3a KpegMToM Mo nocnysi "MapaHToBaHi nnartexi”, TepMiH
NOBEPHEHHS SIKOr0 HaCTynuB BIANOBIAHO A0 YMOB i CTpOKiB, nepeabayeHux n. 3.2.2. YMOB Ta
MpaBun HagaHHA GaHKIBCbKMX MNOC/yr (abo OKpeMUMW KpeAUTHUMW [0roBopamu, ykKnageHuMmu
BaHkoM 3 ogepXyBayem nMNpPO HafaHHA KpeauTy Ha 34iINCHEeHHA [apaHTOBaHWX niaTexis)



oflepXyBauy Aopydae baHky 34iiCHATI CNCaHHS KOLLTIB, L0 HAILLIN 3a BUKOHAHO 3asBKOH0, Ha
rnoralleHHs1 JaHoT 3a60proBaHoCTi.

3.1.8.6. [jo gatn BUKOHaHHSA 3asaBKu, MnaTtHMK 3060B'A3YETLCA BiAKIMKaATN 3asBKy, HA BUKOHAHHSA
AKOI baHKOM nepepaxoBaHO KOLUTM Ha paxyHOK MOKPUTTA OoAep)XyBaya, BUK/IKOYHO MPU OTPUMAaHHI
3rogu Ha i BiAKIMKaHHSA Bif, ogepxxyBada (LW1sXoM nigTeepokeHHs yepe3 Cuctemy "Tpusar24 gns
6i3Hecy").

3.1.8.7. Mpn nopyweHHi BaHKkoM 3060B'A3aHb MO BWKOHAHHIO (HECBOEYACHOMY BUKOHAHHIO)
3aaBkn, baHk Hece BIiAMOBIAA/ILHICTL Mepes OAepXyBayeM BUK/IOYHO Yy BUINALI CniaTv NeHi B
po3mipi 0,2% Big CyMn HECBOEYACHO BMKOHAHOI 3asBKM 3a KOXXEH [eHb 3aTPMMKN BUKOHAHHS, ane
He Ginble noAgiiHOT 061iKoBOT cTaBkM HBY, fika gisina B nepiof, 3a SIKUMA CNAayvyeTbCA NEHs, Ska
HapaxoByeTbCA NPoTArom 30 AHIB 3 MOMEHTY NOPYLUEHHS BiAMNOBIAHOIO 3060B'A3aHHA. Cnnarta nexi
30iACHIOETLCA B IPUBHSX.

3.1.8.8. Y Bunagky BigknvkaHHA (ckacyBaHHsS) 3asaBku (BignosBigHo pno n. 3.1.8.2.) baHk
nepepaxoBye KOLUTU 3 BHYTPILLHbOOAHKIBCLKOrO paxyHKy Ha MOTOYHWUIA paxyHOK MiaTHUKa - SKLLO
FapaHTOBaHWn NnaTixX OyB IHILiIIOBaHU 32 paxyHOK BMlaCHMX KOLWITIB NaaTHUKa, i Ha NO3UYKOBUIA
paxyHOK nnaTHMKa - AKWo MapaHToBaHuii nnaTik OyB iHiLiiOBaHWNA 3a paxyHOK KpeAUTHUX KOLUTIB.

3.1.8.9. Akwo B Aaty BUKOHAHHS MAaTexy 3asHadeHuii y 3asiBLi NOTOYHUIA paxyHOK ofepXyBada
3akpuTuii, CTOpOHM AOMOBUMUCA, WO nogaHa 3rigHo n. 3.1.8.2. YmoB Ta [lpaBun 3asiBka
aHyNIETLCA, BHAC/MIQOK Yoro B baHky He BMHUMKAE 0OO0B'A30K nepepaxyBaTy KOLTU Ha MOTOYHWIA
paxyHOK ofepXyBada 3rigHO 3 yMOBaMW [AaHOro nyHKTY. [licnis aHyntoBaHHA 3asBku, Npu
HeoOXi4HOCTI nepepaxyBaHHA M/1IATHUKOM Ofep)KyBayeBi KOLITIB 3a rocrnofapCbKum [0roBOPOM,
NNaTtHUK nogae Hosy 3asBKy B NOpsAky, nepepdadyeHoMy paHumu YmoBamu Ta [paBunamu,
BMKOHAHHA SKOI 3AiACHIOETbCA BaHkoM Ha ymoBax [AaHoi yrogu. Y BuMNagKy, SKLWO BKasaHui B
3asiBUi NOTOYHNIA paxyHOK ofepXXyBada BiAKPUTUIA B IHLWLIOMY 6aHKy Ta y AaTy BUKOHAHHS nnaTtexy
ogepxyBady KowTiB Mae B baHky Oyab-AKy MNpPOCTPOYEHy KpeAuTHy 3aboproBaHicTb, CTOPOHU
fgomoBuancs, Wo baHK y gaty BUKOHaHHA Mnartexy Mae npaBo nepepaxyBaTu Li KOWTK 3
BHYTPILUHbO6AHKIBCLKOTO paxyHKy Ha MOTOYHWUA paxyHOK ofepxysaya, Bigkputuin y bBaHky
(3miicHIOE pOoroBsipHe cnucaHHs), 6e3 nignucaHHA O6yab-AKMX AOAATKOBUX OOKYMEHTIB 3 OOKYy
NNaTHWKa i ogepXXysBada Npo 3MiHy B 3asBLj paxyHKy ofepxXyBada.

3.1.8.10. KnieHT popy4yae baHKy, Ha MOro poscyd, B OQHOCTOPOHHbLOMY MNOPSAAKY 34iMACHIOBATU
[lI0rOBipHE CMUCaHHSA KOLUTIB 3 MOro NOTOYHUX paxyHKiB Ha noralleHHs 3aboproBaHoCTi 3a KpeanuToMm
no nocnysi "MapaHToBaHi niarexi" BigNoBigHO A0 YMOB i CTPOKIB, nepenbdaveHux n. 3.2.2. YM0B Ta
MpaBun HagaHHA GaHKIBCbKUX Mocnyr (abo oKpemMnummn KpeauTHUMU 4OroBopamMu, yKiaaeHuMn ans
HafaHHA KpeauTy Ha 34iMCcHEeHHs FapaHToBaHMX NiaTexis), 3 HaBULLMM NPIOPUTETOM Y MOPIBHSHHI
3 HW/AMW NAaTKHUMKM - JOpYYEeHHAMU 1 3060B'A3aHHAMU  KrieHTa Mo iHWWM  KpeguTam,
odpopmsiIeHMM Y BaHky.

3.1.8.11. baHKk Mae npaBO BIAMOBUTU KnieHTy 6€3 MNOACHEHHA NPUYUH Yy HagaHHi Nocnyru
"[@apaHToBaHi nnarexi”, y Bunagkax:

- HeHagaHHA KnieHTOM, 3 SKMM BCTaHOB/EHI [AiN0BiI BI4HOCWHKW, HeOoObxigHOT iHdopmauil ansa
BMBYEHHA WMOro iHAHCOBOI Aisi/IbHOCTI, HasBHOCTI BiAOMOCTEN NpO HecTilke piHaHCcoBE
CcTaHoBuLLE KnieHTa un iHWNX faHunX, WO CBigYaTb NP0 HEMOX/IMBICTb HaAAHHSA NOCYTH;

- AKwo TlapaHTOBaHW nnNatbk OGOPMOETLCA A1 BUKOHAHHA TPOLIOBUX 3000B'A3aHb 3a
AoroBopamu hiHaHCOBOI AOMOMOrY (HagaHHA piHaHCOBOT AonomMoru Ta / abo Ti MOBEPHEHHS, T.iH.),
a TaKoX 34iINCHEeHHS 6narofiiHMx BHECKIB.






3.1.9. YmoBu Ta lNpaBunna obcnyrosyBaHHS KnieHTa 3 nepeka3y 3apobiTHOI nnaTy,
aBaHCIB Ha BIOPAOXKEHHSA, CTUMEHAIN, BUNJaT 3a 4OroBopaMu LUBIJIbHO-MPaBOBOro
XapaKTepy Ta iHWKWX BUMAAT 3 BUKOPUCTAHHAM MIATiXKHUX KAapTOK

3.1.9.1. NMpeameTt Jorosopy.

3.1.9.1.1. baHK 3060B'A3yeTbCS 3Ai/iCHIOBATM Nepekas3 rpoLloBUX KOLUTIB y BUrASAI 3apo6iTHOI naatu, aBaHCiB Ha
BiAPSMKEHHS, CTUNEHAiA, BMNMaT 3a A0roBopaMy LMBI/IbHO-MPABOBOrO XapakTepy Ta iHWuWX BunaaT (gani -
Bunnart) Ha paxyHku ¢hisnuHmx oci6 (gani - OgepxysadiB) Ha niAcTaBi pekBi3nTIB, 3a3HaveHnx KnieHToM, a KnieHT
3060B'A3yETLCA CNAATUTY BUHAropody Ha yMmoBax, BU3HAYEHMX LM [JoroBopoMm.

3.1.9.1.2. KnieHT npuegHyeTbCa A0 po34iniB «YmoBu Ta [MpaBuna o06CnyroByBaHHA KnieHTa 3 nepekasy
3apo6iTHOI NnaTK, aBaHCiB Ha BiAPAMKEHHS, CTUMEHA A, BUNAaT 3a A40roBopami LMBISIbHO-MPaABOBOro XapakTepy
Ta iHWKX BMNAAT 3 BUKOPUCTAHHSM MIATDKHMX KapTOK» Ta «3arasibHi NOIOXeHHs» YMOoB Ta lNpaBui HafaHHs
6aHKIBCbKUX MOCNYT akLiOHepPHOro ToBapucTBa KoMepLiiHoro 6aHky «MpuBatbaHk» (gani - Ymosu Ta lMpaBuna)
LWAAXOM nignmcaHHA AHKeTu-3asaBK KnieHTa-topuanyHoi ocobu nNpo npuedHaHHAa o YmMoB Ta [NpasBun HagaHHA
6aHKIBCbKNUX NOCAYT.

3.1.9.1.3. Mopsagok Ta ymoBM 06CNyroByBaHHA [MOTOYHMX paxyHKiB Ta [lnaTikHux kapTok Opep)yBadiB, SKi
HafalTbcs IM baHKOM B pamMkax Lboro [loroBopy, BU3Ha4YalTbCA Ha MigcTaBi OKpemMux AOroBopiB MK baHkoM Ta
Ofepxxysavyamu.

3.1.9.2. NpaBa KnieHra:

3.1.9.2.1. KnieHT mae npaso fopyyatu baHky 3giiicHioBaTM nepeka3 Bunnar 3rigHo 3 BigomicTio posnoginy
3apo6iTHOI nnatu/cTuneHaii/iHwmnx sunnar (gani - BigoMicTb) B Mexax pernameHty po6otu lMpouecuHroBoro
LueHTpy baHky.

3.1.9.3. baHk mae npaso:

3.1.9.3.1. baHk Mae nNpaBo OTpUMYyBaTW BUHAropody 3a HafgaHHA Mocnyr 3a uum Jorosopom. Po3mip BUHaropoam
BM3Ha4yeHuii Tapudhamm baHKy, siki € HEBIA'EMHOI YaCTMHO LIbOro [JoroBopy.

3.1.9.3.2. baHk Mae nNpaBo BHOCUTWN 3MiHM A0 YMOB LbOro [oroBopy 6e3 norogpkeHHs 3 KnieHTOM B Mopsagky,
nepen6ayeHoMy YNHHUM 3aKOHOLABCTBOM.

Mpu ubOMYy NPO Hamip BHECEHHS 3MiH A0 Tapudis 3a HafgaHHA MMocnyrn baHk nosigomise KnieHTa LWnsxom
HanpaBneHHsA BaHkom KnieHTy NoBigoMaeHHs B 6yab-sikiii doopmi 3a BU6OpOM BaHKy: MMCbMOBO, Yepe3 Cuctemy
«[MpuBat24 pana 6i3Hecy», Ha €feKTPOHHY MowTy, akc, MOOGINbHMM 3B'A3KOM Yepes Harnpas/ieHHA CMC-
MoBIAOM/IEHHSA HAa MObGINbHWIA TenedoH KepiBHMKA Ta/abo ro/noBHOro byxrantepa KnieHTa, iHWuMMK cnocobamu
3B'A3Ky 3a 21 KaneHAapHUil AeHb [0 3anfaHoBaHWX 3MiH. FAKWO [0 AaTW, BKasaHo! Yy NoBigOMEHHI, KrieHT
NMMCbMOBO He 3BepHeTbCA A0 baHky 3 iHiuiatMeBow po3sipsatu [orosip, yMOBU Npo 3MmiHy Tapuddy BBaXakTbCA
y3rogkeHumu CtopoHamu i Jorosip NpoAoBXYE AIATU HA HOBUX YMOBaX.

3.1.9.3.3. B pasi BMsBNEHHA 3a/IMLLKY KOLUTIB Ha paxyHKy UinboBuX 3apaxyBaHb KnieHTa, BaHk mMae npaso
iHiLitoBaTM NpoBeAEeHHS 3BipKM1 3 KNieHTOM Ta 3a 1i pe3y/ikTataMmu NOBEepPHYTH KOLUTKN Ha paxyHok KnieHTa, 3 aKoro
BOHW HadiAwn.

3.1.9.3.4. B pasi, SKWo cyma nepeBefeHnx KOLWTIB He 36iraeTbCca 3 AaHnmun HagicnaHoi KnieHtom BigomocTi Ta/
abo baHK He Mae MOXIMBOCTI BCTAHOBUTWU Ha/IEXHUX OAEpXyBadiB HagdicnaHux KowTiB Ta/abo He Mae
MOX/IMBOCTi 3apaxyBaTu KOLWTU ofepXyBayam 3riJHO BHYTPILLHbO6AHKIBCLKUX NpaBu/l NPOBEAEHHS PO3PaxyHKIB,
BaHK Ma€e npaBo NOBEPHYTU KOLITU Ha paxyHoK KnieHTa.



3.1.9.3.5. baHK Mae npaBo He 3AjlicHIBAaTN Nepekas rpoLOBMX KOLWTIB Ha paxyHkn OgepxyBadiB y pasi, SKLIO
KnieHT He HapaB BbaHKy nnatbkHe [LOpYyYeHHA Ha nepepaxyBaHHA €4MHOr0 BHECKY Ha 3arasibHOO60B'A3KOBE
[epxaBHe coljanbHe CcTpaxyBaHHs ab0 [OKYMEHT, Lo NiATBEpAXYeE (DakTUYHYy cnaarty €4MHOr0 BHECKY Ha
3arasibHOO60B'A3KOBE epXaBHe coLjiasibHe CTpaxyBaHHS B NOPSAAKY Ta Ha yMOBaXx, BU3HA4YEHUX 3aKOHOA4AaBCTBOM
Tan. 3.1.9.4.2. yboro jorosopy.

3.1.9.3.6. baHk Mae npaBo NpPU3YNWHUTM HagaHHA ocnyr 3a [oroBopoM B pasi HassBHOCTI 3aboproBaHOCTI
Knienta nepen baHkom 3a LM [oroBOpoMm.

3.1.9.3.7. KnieHT popy4yae baHKy crnvcyBaTu KOLUTW i3 BCiX CBOIX MOTOYHMX PaxyHKiB Mpu HasABHOCTI Ha HUX
HeOoOXiAHOI CyMM KOLUTIB, Y MeXax CyMm, AKi nignsaratioTe cniati baHky 3a umMm Jorosopom, npu HacTaHHi CTPOKiB
nnarexis (34iiCHIOBaTM AOrOBipHE CrMcaHHs). CnmncaHHA KOLUTIB 3/iMCHIOETLCA BiAMOBIAHO A0 BCTAHOB/IEHOMO
3aKOHOAAaBCTBOM MOPSAAKY. Y BUNaZKy HeAOCTATHOCTI un BiACYTHOCTI Y KrieHTa KOWTiB y HauioHasbHI BantoTi
YKpaiHu gnsa noraweHHsi 3a6oproBaHoCTi 3a uum [JoroBopoM, baHk Mae NpaBo Ha CAMCAHHS KOLUTIB B IHO3EMHI
BaU/IHOTi, Y PO3MIpi, eKBiBa/IEHTHOMY CyMi 3ab60proBaHoCTi N0 gaHOMy [l0roBopy B HaliOHaUsIbHI BaslloTi YKpaiHu
Ha gaTy noraweHHs. lMpu uboMy bBaHK 3AiCHIOE KOHBepTAaUilo FPUBHI Yepe3 BasllOTHY no3uuito baHka 3a
ogiyiiHum kypcom HBY Ha paTy onepauii B ekBiBasleHTI Ba/llOTW, WO [JAOPIBHIOE abo0 MeHLWe po3mipy
3ab60proBaHoCTiI.

3.1.9.3.8. B pasi HasBHoOCTI y KriieHTa 3aboproBaHoCTi 3a KOMicCielo nepes baHKkoMm 3a KacosBe 06C/yroByBaHHs
CniBpo6ITHMKIB, BaHK Mae nNpaBo B OQHOCTOPOHHLOMY MOPSAKY BCTAHOBUTWM ANs KrieHTa 3HWxeHuidi Tapud (Y
TOMY YUCi HY/TILOBUIA Tapud).

3.1.9.4. KnieHT 3060B'sA3aHUIA:

3.1.9.4.1. KnieHT 30608B'A3aHuin iHopmyBaTn OfepXyBadiB Mpo HeOobXigHICTb 3BepHyTUCcs A0 banky ans
HafaHHA MakeTy [AOKYMEHTIB MO BIigKpUTTIO [1OTOYHUX paxyHKiB B MNOPSAKY, BWU3HAYEHOMY UMHHUM
3aKOHOAAaBCTBOM, 4/191 MOAANLLUOI0 OTPUMaHHA Bunnart Big KnieHTa yepes baHk.

3.1.9.4.2. KnieHT 3000B'A3aHMIA He Mi3Hiwe gaTn nepepaxyBaHHs rpoLoBMX KOWTIB Ans Bunnatn OgepxyBadam
Hagatu B baHk BigoMiCTb B €1eKTPOHHOMY BUMS4i 3 BUKOPUCTaHHAM CUCTEMU AMCTaHLiAHOTO 6aHKIBCbKOro
o6cnyroByBaHHSA (gani - CABO) baHka. BigoMoCTi B eN1eKTPOHHOMY BUMISAI NiANUCYIOTLCA LWIAXOM HakKMageHHs
KBaUTi(hikoBaHOIO €1EKTPOHHOrO Mignucy.

CTOpOHM BM3HaKOTh OpUANYHY cuny BigomocTein, HagaHUX B eNeKTpoHHOMY BUrasagi 3a gonomoroto CABO, i ix
€KBiBa/IEHTHICTb BiJOMOCTAMYM Ha nanepoBux HOCIsAX.

CTOpOHN y3rognnu, WO B pasi BUAB/EHHS PO30DKHOCTEN MK AaHMMM, 3a3HavYeHUMK y BigomocTi, HagaHin B
€NeKTPOHHOMY BUMAAI Ta AaHUMUY, 3a3HaveHMy y BigomMocCTi Ha nanepoBmuX HOCISX MPIOPUTET Mae eNeKkTpoHHa
BigomicTb.

Mpn UbOMY OAHOYACHO i3 MepepaxyBaHHSAM POLIOBMX KOWTIB Ans Bunnat KnieHT 3060B'A3aHnii Hagat BaHky
nnaTikHe [OPYYEHHsI Ha nepepaxyBaHHA €AVMHOTO BHECKY Ha 3ara/lbHOOGOB'SI3KOBE [epXaBHE ColjasibHe
CTpaxyBaHHsl ab0 AOKYMEHT, WO NiaTBepAXKYye (DaKTUUHy cniaTy €4MHOrO BHECKY Ha 3ara/lbHoO60B'SI3KOBE
[lepXXaBHe CoLlia/ibHe CTpaxyBaHHs B NMOPSAKY Ta HA YMOBaXx, BU3HAYEHNX 3aKOHOaBCTBOM.

3.1.9.4.3. B pasi, Akuwo BigomicTb HagaeTbca B BaHk He 3a gonomoroto CABO, KnieHT 3060B'si3aHWiA HagaTtu i B
€NeKTPOHHOMY BUIIs4l Ta 1 Konito Ha nanepoBOMY HOCIT B ABOX NPUMIPHMKaXx, NignucaHy YrnoBHOBaXKEHUMMU
ocobamu i 3aBipeHy nedvaTkolo KnieHTa (3a HasBHOCTI neyaTku) He NisHille OoAHOro onepauiiHoro AHSA A0 Aatu
nepepaxyBaHHs rPOLLOBMX KOWTIB B BaHk. Mpu ubomy BaHK He 34iCHI0E NepeBipKy eNeKTPoHHOI BigomocTi Ha i
BignoBigHICTb BigomocTi, HagaHili B BaHk Ha nanepoBOMy Hocii. BaHK nepeBipsie BMKAKOYHO 3arasibHy Cymy 3a
BigomicTto.



3.1.94.4. Y pa3i aKwo KnieHT BMKOPUCTOBYE B/lacHy cucTemy o006niKy nepcoHany (TabenbHi Homepu
OpgepxyBadiB) [0 MOMEHTY BigkpuTTa T[lOTOUYHMX paxyHKiB Ta eMmicii [1acTMKoBUX MNAaTdKHUX  KapToK
OpepxyBayam abo NigKNIOYeHHs HasiBHUX NaTbkHUX kapTok OgepxysBadiB [0 3apnnaTtHoro npoekTy KrieHt
Hafae B baHk BigOMICTb, W0 MiCTUTL TabenbHi Homepn Ogepxysadis, INMH/Homep kapTkn AT KB «[lMpuBaTbaHk»
Ta CyMu [/18 3apaxyBaHHs.

[na noganslioro o6¢cyroByBaHHA No 3apaxyBaHHO KNieHT cknagae BigoMiCTb, WO MICTUTL TabenbHi Homepu Ta
CyMn AN 3apaxyBaHHS.

3.1.9.4.5. KnieHT 30608B'A3aHuli iHhopMmyBaTn OgepxyBadiB Npo pPO3Mip FPOLUOBUX KOLWTIB, SKi MOBWHHI 6yTW
3apaxoBaHi Ha TX paxyHOK, He Ni3Hile AHA BUMAaTh Takmx KOLUTIB.

3.1.9.4.6. KnieHT 30060B'A3aHuii cniiavyBatM baHKy BMHaropody 3a HagaHHsi Mocnyrn B po3mipax, BM3HAYEHMX
Tapudpamu He ni3Hile AHA nepepaxyBaHHA A0 BaHKy rpoLoBux KowWwTiB Ans sunnatn Ogepxysadam.

3.1.9.47. B pasi oTpumaHHsa Big baHKy iHdopmauii wWwopo BusBneHux Yy BigomocTi nomunok abo
HeBiANOBIigHOCTEN KnieHT 3000B'A3aHNA He Mi3Hille HaCTYNHOro 6aHKiBCbKOro AHA HagaTu bBaHky BunpasreHy
BigomicTb.

3.1.9.4.8. KnieHT 30608B'A3aHMii NpoTAroM 5 AHIB 3 gaTtu HacTaHHA 3MiH gaHux npo OpepxyBadviB Ta/abo
pekBisuTiB KrieHTa, nucbMOBO noBigoMutM nNpo ue baHk. |Hdopmauis noBMHHa 6yTW 3acsigyeHa
YNOBHOBaXXeHNMKN ocobamu KnieHTa.

3.1.9.4.9. B pasi onnatn baHkom wTpadyy 3a pilleHHsAM opraHiB lMeHciiiHoro ®oHay YkpaiHu 3a NpUAHATTS Bifg
KnieHTa nnatbkHOro AOKyMeHTa Ha Buniaty 3apo6iTHOI nnatu (4oxoay), Ha sSKnii HapaxoBYETLCH EAUHWNIA BHECOK
Ha 3ara/lbHOOOO0B'A3KOBE [epXaBHe coljasibHe CcTpaxyBaHHsA, 6e3 O0fHOYacHOro MPUAHATTA  NAATKHUX
OOKYMEHTIB Ha onnaty €4UHOIO BHECKY, HapaxoBaHOro Ha Taki cymy 3apob6iTHOI nnatu (goxody), KnieHt
3000B's13aHMI BiglwkoayBaTn BaHky BUTpaTK B PO3Mipi cniaveHoro wrpacdy. B Takomy Bunagky KnieHT gopydae
BaHky 3gjificHioBaTN cnncaHHA KOLWTIB B PO3MIpi HaknageHoro wrpady 3 ycix Bigkputux B baHky paxyHkiB KnieHta
(3AiNCHUTKN QOroBipHE CNNCAaHHS).

3.1.9.4.10. Hapgatn bBaHKky MOXIMBICTb MPOBEAEHHS 3ax0AiB 3 O0O3HaoMIeHHs OgepXyBadiB 3 HOBMMU
npogyktamu Ta nocnyramu baHky - «[jeHb MpuBatbaHky Ha NignpueMCTBI».

3.1.9.5. baHK 3060B'A3aHWIA:

3.1.9.5.1. baHk 3060B'A3aHMi1 Ha NigcTaBi OTPUMaHUX AOKYMEHTIB Big Opepxysadis KnieHTa BignoBigHO 40 BUMOT
BaHky i y BU3Ha4eHOMY YMHHMM 3aKOHOA4ABCTBOM YKpaiHu nopsaaky 34incHUTY igeHTudikadito OgepxyBadis.

3.1.9.5.2. baHK 3060B'A3aHWii 3a6e3nNeunTn BiAKPUTTA OTOYHUX paxyHKiB Ta eMicito [nacTMkoBUX nnaTikHUX
KapTok OnepxyBadam KrieHTa 3a yMOBOK HafaHHa OfepxyBadyamMu BCIX HEOOXiAHMX AOKYMEHTIB OJ/18 BiAKPUTTA
paxyHkiB.

3.1.9.5.3. baHK 30060B's3aHWli NEPEBIPATM AaHi, WO MICTATbCA Y HadaHin KnieHtom BigomocTi, Ta B pasi
BiACYTHOCTI MOMW/IOK Ta HETOYHOCTEl, 3A4iiCHIOBaTM Mepeka3 rpoLIOBMX KOLWTIB, nepepaxoBaHux KnieHTom B
BaHk, Ha paxyHku OgepxyBadiB 3rigHO BigomocTi Ta BigNoBiAHO A0 pernameHTy po6oTu MNpoLecnHroBoro LeHTpy
BaHky. 3apaxyBaHHS KOLUTIB 34iACHIOETLCA BaHKoM NpOTAroM ABOX FOAMH 3 Yacy iX HaaxomkeHHs Bif KnieHTa,
asie He nisHiwe ogHOoro onepauiiHoro AHs.

3.1.9.5.4. B pasi BuMSIBIEHHSI MOMWIOK Ta HETOYHOCTEW npu nepesipui Bigomocteii, BaHk 3060B's3aHWi
noBigoMNUTM KrlieHTa Npo HEMOX/IMBICTb 3apaxyBaHHS KOLUTIB Ha paxyHkn OfepXyBadiB 3 3a3Ha4YEHHAM NPUUMH i



nepesnikom nomunok. Mpu usoMy CTOPOHW Y3rogunu, WO B LbOMY pasi baHk 34ilicHI0E NOBEPHEHHS TPOLLOBUX
KOLUTIB BUKNIOYHO Ha nigctasi nucta KnieHTa i3 Tako BMMOrOH0.

3.1.9.5.5. B pasi HagaHHA KnieHTOM BigomocTi B enekTpoHHOMY BUrAgi 3a gonomorold CABO, baHk
3060B's13aHMIi 3apaxoByBaTh KOLITU Ha BigKPUTI paxyHkn OpepxyBadiB KnieHTa 3rigHO 3 YMHHMM periaMeHToM
po60oTn MpoLecnHroBoro LeHTpy baHky, 3a yMOBU cn/jiaTtu KOMICii BignoBigHo Ao Tapudis baHky.

3.1.9.5.6. B pasi HagaHHs1 KnieHToM BigomocTi He yepe3s CABO, BaHk 30060B'I3aHWIA 3apaxoByBaT KOLLITU Ha
BIOKPUTI paxyHkn OfepxyBadiB KrieHTa 3rigHO 3 YNHHUM pernameHToM po6oTu MpouecuHroBoro LeHTpy baHky,
asie He ni3Hille HaCTYMHOro onepauiinHoro AHA nicns HaaXoMKeHHs KoWTiB Big KnieHTa B baHk, 3a ymM0oBU cnnatu
KOMicCii BignoBigHo fo Tapudis BaHky.

3.1.9.5.7. B pasi 3MiHM PEeKBI3NTIB paxyHKiB AN nepepaxyBaHHsa KnieHTom Bunnat Ogepxysadam BignosigHO [0
yMOB Lboro [orosopy Ta / abo pekBi3nTiB ansd onnatu BuHaropoam baHky 3a umm Jjorosopom baHk 3060B's3aHui
He Mi3Hiwe HiK 3a 7 (CiM) KasleHJapHUX [OHIB OO0 HacTaHHA BiAMNOBIAHMX 3MiH MOBIOMUTM KiieHTa LWISAXOM
Harnpas/IEHHA MWCbMOBOIO NOBIAOMJ/IEHHS i3 3a3HAYEHHAM HOBUX PEKBI3UTIB paxyHKy Ta gatu, 3 Akoi KnieHt
NMOBMHEH MNepepaxoByBaTW TPOLUOBI KOWTU 3@ HOBUMM pekBisuTamn. Taki 3MiHW He BuMaratoTb YKafAeHHs
A04aTKoBOl yrogm Ao uboro Jorosopy.

3.1.9.5.8. 3a 3anutom KnieHTa, BaHk, He ni3Hiwe 10 ymcna, HaCTynHOro 3a 3BITHUM, Hagae KnieHTy Peectp
3apaxyBaHb i3 3a3Ha4YeHHsAM POo3Mipy Ta AaTu 3apaxyBaHHSA KOLWTIB KOXHOMY Ogepxysady. CTOPOHWN Y3rogusiu,
Lo PeecTpn 3apaxyBaHb HagalTbCc BaHkoM BUK/IOYHO y CucTtemi «Mpusat24 ans 6isHecy».

3.1.9.5.9. 3a 3anutom KnieHta BaHk 3060B'A3aHWii HagaT iHGhopMaLilo NPo 3apaxyBaHHA KOLWITIB Ha paxyHKu
OpepxyBadiB, L0 34iNCHIOBA/IUCL 3@ OCTaHHI 3 poKYM i3 3a3Ha4YeHHAM po3Mipy Ta AaTu 3apaxyBaHb.

3.1.9.6. BapTicTb Mocnyr Ta NOpAAOK po3paxyHKiB

3.1.9.6.1. 3a HagaHHs Mocnyr 3a umm fJoroBopoM KnieHT 3060B'A3aHuii chniadyBatu BaHky BuHaropogy B
po3mipax, Bu3HayeHux Tapudgamu.

[na onnatn BuMHaropoam KnieHT gopydae BaHky 3gilicHIOBaTU ClMCaHHS KOLWITIB 3 paxyHKy KnieHTa He ni3Hiwe
[OHS nepepaxyBaHHs A0 bBbaHKy rpowoBux KowTiB ans sunnatn OpepxyBadam (34iliCHOBATU [0roBipHe
ChncaHHs).

3.1.9.7. IHWi ymoBun

3.1.9.7.1. KnieHT aae po3Bin baHKy BUMKOpPMCTOBYBaTWM TOProBi Mapku, 0roTunu, emoénemu, 306paXkeHHs, npaso
iHTeNeKTyaNlbHOI B/IaCHOCTI Ha sAKi Hanexarb KhieHTy wWnAXoM HaHeceHHA X Ha [natikHi kapTkm 3
iHAMBIAYaNbHUM An3aitHoM OgepXXyBadis.

KnieHT rapaHTye, WO BOMOAIE NMpaBaMy iHTeNeKTyaslbHOI BACHOCTI, B TOMY 4YuC/i NPaBOM Ha BUKOPUCTaHHS
TOProBOi Mapku, f0roTuny, embsiemMu, BUKIKYHUM MPaBOM [03BOSMIATU BUKOPUCTAHHA TOProBesibHOI Mapkw,
norotuny, eménemu, ANs 4oro Hagae baHky AOKYMEHTH, WO NiATBEPKYHOTb BULLEBKa3aHi npasa (CBigoLTBO Ha
TOProBe/ibHYy MapKy, eK3eMnAsip NoJaHol 3asBKM Ha PeecTpaLito TOProBoi MapKu, KONito MiLeH3iiiHOro A0roBopy,
naTteHT Ha NPOMUCNOBMIA 3pa3ok Ha embrieMy Ta iH.). baHK OAHOOCIOHO MpUIMAaE pPILEHHS NPO MOXMUBICTb
BMNYCKY KapT 3 iHAMBIAYa/TbHAM AM3aiiHOM 3 AOTPUMAHHAM BYMOI 3aKOHOAABCTBA Ta NpaBu NAATKHUX CUCTEM.

3.1.9.8. BignoBiganbHicTb CTOPiH Ta NOPAAOK PO3rnagy cnopis

3.1.9.8.1. CTOpOHM HecyTb BiAMNOBIAA/ILHICTL 3a HEBUKOHAHHA YMOB LbOro [orosopy BignoBigHO A0 YMHHOIO
3aKoHodaBcTBa YKpaiHu.



3.1.9.8.2. baHK He Hece BigNoOBIfa/ILHICTL 3@ 3aTPUMKY Y 3apaxyBaHHi KOLWTIB Ha paxyHku Ofepxysadis, B pasi,
AKLLO Taka 3aTpyMKa byna BUKINKaHa:

3.1.9.8.2.1. HecBoeyacHMM nosigomneHHsaM KieHTa npo 3MiHW, siki 3a3HaveHi y n.3.1.2.4.7. uumx YMOB;
3.1.9.8.2.2. HecBoevacHMM Ta/abo HENOBHUM NepepaxyBaHHAM KNieHTOM rpoLLOBMX KOLWITIB Ha paxyHOK baHky;
3.1.9.8.2.3. HecBoeyacHMM HagaHHAM KnieHTom BigomocTi Ta/abo HasiBHOCTI Y Hili NOMUIOK/HETOYHOCTEN;

3.1.9.8.2.4. HecBoeyacHUM HagaHHAM KnieHTOM nAaTiXHOro AOpPYYEHHS Ha nepepaxyBaHHA €AMHOrO BHECKY Ha
3arasibHOO60B'SI3KOBE [AEpPXXaBHE CoLjiasibHE CTpaxyBaHHA ab0 AOKYMEHTY, WO MigTBEPMXKYE (hakTuuHy cnnaty
€4MHOI0 BHECKY Ha 3ara/lbHOO0O0B'A3K0BE AepXKaBHe CcoLljiasibHe CTpaxyBaHHS;

3.1.9.8.2.5. B pasi, AKkwo KnieHT He BUKOHaB CBOI 3060B'A3aHHA LWOAO CniaTy BUHaropoam 3a HagaHHa Mocnyr
BaHkom 3a umm [loroBopom.

3.1.9.8.3. B pasi HeBMKOHaHHS ab0 HEHa/IEXHOro BMKOHAHHS CBOIX 3000B'A3aHb 3a UMM [OroBOpOM OAHIEND i3
CT1opiH, iHWa CTopoHa Mae NpaBo BMMaratu Bif BUHHOI CTOPOHM BUKOHAHHS MPUIAHATMX Ha cebe 3060B'A3aHb, a
TaKOX BifLIKOAYBaHHS 3anoAisiHNX T 30MTKIB, SKi NiATBEPAXEHI AOKYMEHTa/ILHO.

3.1.9.8.4. CTOpOHM y3roaunu, Wo BignoBiganbHICTb 3a PO36KHOCTI MK NanepoBOol0 Ta eNeKTPOHHOK Bepcisamu
BigomMocTi NoBHICTIO NokNafaeTbea Ha KnieHTa.

3.1.9.9. Ctpok pgii loroBopy Ta NOPsAA0K NOro po3ipBaHHS.
3.1.9.9.1. [oroBip yKnagaeTbCA CTPOKOM Ha TpY KasleH4apPHUX POKMU.

3.1.9.9.2. Akuwo xogHa 3i CTopiH 3a MicALb A0 3aKiHYEHHS CTPOKY Aii JloroBopy NMCbLMOBO HE NOBIAOMUTL iHLLY
CTOopoHYy npo Hamip posipsath Lorosip, Lei [orosip BBaXXAETbCA NPOAOBXKEHMM Ha TUX XXE YMOBaXxX Ha TOW Xe
TEPMiH.

3.1.9.9.3. 3rigHo cTarTti 651 LiMBiNbHOITO Kogekcy YkpaiHu, ctarti 188 locnogapcbkoro Kogekcy YkpaiHu
[OCTPOKOBE pO3ipBaHHA [lOoroBopy 3AiCHIOETbCA nuwe 3a 3rogotd CTOpiH, 3a BUK/IOYEHHAM BUNagky,
nepegb6ayeHoro n. 3.1.9.9.4. Jorosopy. B pasi posipBaHHa [oroBopy koxHa CTopoHa 3000B'A3aHa MOBHICTIO
BMKOHATW CBOT 30060B'sI3aHHA 3a HUM, a KnieHT - nosigomntn OgepxxyBadiB Npo po3ipBaHHA Jorosopy. Mpu uboMy
BaHk He 3pjiicHioe noBepHeHHs KNiEHTY BMHAropoau, sika Bxe 6ynu cniadveHa.

3.1.9.9.4. baHKk Mae npaBo B OAHOCTOPOHHLOMY MOPSAKY po3ipBaty Lorosip B pasi BigcyTHOCTI Bunnat KnieHta
OpepxxyBayam yepes baHk NPOTArOM TpbOX MICALIB 3 MOMEHTY yknafaeHHs Jorosopy CTopoHamu.



3.2. KpeanTtu (YMoBM Ta nNpaBuiia KOPUCTYBAHHSA MOCAYrol0 KpeanTyBaHHS
topuanydHmnx ocib sig NMpueaTtbaHkKy)

3.2.1. KpeauTHUN nimit
3.2.1.1. NpegmeT [loroBopy

3.2.1.1.1. BaHK 3a HasiBHOCTI Bi/IbHUX TPOLIOBUX KOLUTIB 3000B'A3YETbCA Hagatn KnieHTy
oBepapaddTOBNA KpeanUT LUMSIXOM BCTAHOB/IEHHA KpeauTHOro Nimity (gani — JlimMiT) Ha noTovHui
paxyHOK KnieHTa (gani — KpeauT) Ha MNOMOBHEHHS OO6IroBMX KOWTIB Ta 3A4INCHEHHSA MOTOYHMX
nnarexis KnieHTa B nopsgky Ta Ha ymoBax, BM3HavyeHMX YmoBamu Ta [paBunamu HagaHHSA
6aHKiBCbKMX nocnyr (gani — Ymosu abo [lorosip) B 06MiH Ha 3060B’s13aHHS KnieHTa 3 NOBEpPHEHHS
KpeauTy, cnnatu KOMICii, NpOLEHTIB B 06YMOB/EHI LM [JOrOBOPOM TEPMIHN.

3.2.1.1.2. Po3smip KpeguTty, sknini moxe 6yTn HagaHuii KnieHTy, cknagae Big 10 000 go 2 000 000
[PVBEHD.

3.2.1.1.3. baHk 3pgjlicHoe o6cnyroByBaHHA JliMiTy KnieHTa, WO nonsira€ y NPOBEAEHHI 1i0ro
nAaTexiB NoOHaj, 3a/IMLLIOK KOLUTIB HA NOTOYHOMY paxyHKy KnieHTa, 3a paxyHOK KpeaUTHUX KOLITIB B
mexax JliMiTy Wnasxom gebeTyBaHHSA MOTOYHOrO paxyHky. Npu UbOMYy YTBOPHETbLCA AebeToBe
casib[o.

[ebeTtoBe canbAo Mo NOTOYHOMY paxyHKy KnieHTa — Le cyma rpoLloBMX KOLITIB, NepepaxoBaHuX
BaHkoM Ha nigcTtasi po3paxyHKOBMX [OOKYMEHTIB KrlieHTa 3 MOro noTOYHOro paxyHKy MpoTArom
onepavujifHoro AHa noHag Moro 3a/IMWOoK Ha MOTOYHOMY paxyHKy 3 ypaxyBaHHAM BXiHOI0 3asIMLIKy
Ha noYaTok 6aHKIBCbKOro AHS.

3.2.1.1.4. KnieHT npueaHyeTbca 00 [OroBopy WAAXOM NignMcaHHss AHKETM MPO NpUEAHAHHA [0
YmoB Ta [lMpaBun HagaHHsA GaHKIBCbKMX nocnyr, 3asiBu Npo nNpuegHaHHs Ao YMoB Ta [paBun
HaZlaHHA Nocnyr Ta 3asBKM Ha OTPUMaHHA nocnyrn “KpeauTHUin NiMiT Ha NOTOUYHUIA paxyHOK” (gani
— 3aaBka) B Cucrtemi “Tpusar24 ana 6isHecy” i3 BUKOPUCTaHHAM KBaUlipikoBaHOIO €/1eKTPOHHOTO
nignucy (aani — KEMM), wo pasom 3 uummn YmoBam Ta lNpaBunammu cTaHoBASATb KpeauTHWiA AoroBip.

KnieHT BaHKy, sk npuegHasca 00 YMoB Ta lMpaBus HagaHHA GaHKIBCbKMX MOCMYr B MOBHOMY
06cA3i WNAXOM NiANUCaHHSA iHLWOT 3a8BM abo AOKYMeHTa Ta Ma€ BiOKPUTUI NOTOYHUI paxyHOK B
BaHky, npueaHyeTbca Ao MNocnyru wnaxom nignucaHHa 3asasku B cuctemi “Mpueart24 gns 6isHecy”
i3 BUKOpucTaHHAM KEM.

MpueaHaHHA 00 Uboro [loroBopy € NpAMOo0 i 6e3yMOBHOK 3rofok KniieHTa WoaA0 BCTAHOB/EHHS
BaHKom 6yab-1KOro po3mipy KpegutHoro niMmity.

3.2.1.1.5. NliMmiT BCTaHOBMOETbCA BaHKOM Ha KOXHWI onepauiiHuii  aeHb. Po3mip  JlimiTy
pO3paxoBYETLCA BIANOBIAHO A0 3aTBEPAKEHO! BHYTPILLHLOOAHKIBCLKOI METOAMKM Ha niacTasi
[aHnX NPO PyxX rpOLUOBMX KOLUTIB MO MOTOYHOMY paxyHKy, Na1aTtoCnpOMOXHOCTI, KpeAUTHOT iCTopii Ta
iHLUMX MOKa3HWKIB BiANOBIAHO 00 BHYTPILLHLOOAHKIBCHKMX HOPMATUBIB Ta MOM0XEHb | HOPMATUBHUX
akTiB HaujioHasibHOro 6aHKy YkpaiHu. [ns po3paxyHKy po3mipy JliMiTy [ep)XaBHi/KOMYHasbHI
MNigNPUEMCTB  HafaloTb TaKOX PilleHHA opraHy BWKOHaBYOi  Bflagu/opraHy  MiCLLEBOro
CcaMOBpSAYyBaHHS.

Y Bunagky 3HWKeHHsa BbaHkom JlimiTy B nopagky, nepep6adyeHomy uumu Ymosamu, KrieHT
3060B’A3yETbLCA 3AiMiCHIOBaTM noraweHHA KpeguTy B nopsgky, nepenbadeHomy n.n. 3.2.1.4.1 -
3.2.1.4.15 uyboro [orosopy.



3.2.1.1.6. CtopoHn y3rognnn, wo baHKk mMae npaBo 3MIHUTW PO3MIpP KpeauTHOro NiMiTy y pasi
3HMKEHHA/36i/TbLLUEHHA HAOXOMKEHb MPOLLOBMX KOLUTIB Ha MOTOYHUI paxyHOK abo HacTaHHS iHLWNX
(hakTopiB, nepegdavyeHnx BHYTPIWHIMKA HOPMAaTMBHUMU [AOKYMeHTamn baHky, npo wo 3a 3
KaneHgapHi AHi Hanpasnse KNieHTy noBigoMaeHHs B cnocio, Bu3HaveHuii n. 3.2.1.1.7 unx YMoB.

3.2.1.1.7. CTOpOHM y3roavunu, Wwo Ans noBigomneHHa KnieHTa npo po3mip JlimiTy, Moro 3miHy Ta
Y3rOKEHHS iHWKNX 3MiH A0 uboro JloroBopy, baHk Ha CBili BUGIp 34iNCHIOE NOBIAOMIEHHS KnieHTa:
B NMUCbMOBI (popMi abo uepe3 BCTAHOB/EHI 3ac00M efleKTPOHHOrO 3B'A3Ky baHky i KnieHTa
(cuctemu knieHT-6aHK, cuctemy “lMpuBatr24 ana 6i3Hecy”, SMS-noBigoOMNEHHA abo iHWIi 3acobu).
CTopoHu y3roannu, Wwo baHk Mae npaBo Ha CBIil po3cy 06upaTn Ta BUKOPUCTOBYBATU Byab-sKuiA i3
Cnocob6iB, BU3HAYEHUX UMM MYHKTOM, A1 OyAb-AKMX MOBIAOM/IEHb, WO MOBUHHI OGYTN 34iACHEHI
BaHkoM 3rigHo Lboro lorosopy.

3.2.1.1.8. MpoBeaeHHA niaTexis KnieHta y nopagky obcnyrosysaHHs JliMiTy npoBoanTeCcs baHkom
MPOTArOM OZHOIO POKY 3 MOMEHTY npuegHaHHa KnieHta go forosopy. Mpy HaNeXHOMy BUKOHaHHI
KnieHtom 3060B'A3aHb, nepenbavyeHnx uum [oroBopom, 3a BIACYTHOCTI 3arnepeyeHb KnieHTa,
npoBeAeHHs nnarexis KnieHta y nopsaky o6cnyroByBaHHS JliMiTy MoXe 6yTu npoaoBXeHo BaHkom
Ha TOW camunii CTPOK y Nopsaaky, nepegdadeHomy n. 3.2.1.6.1 uboro Jorosopy.

3.2.1.1.9. baHK npunuHse onnaTty po3paxyHKOBMX OOKYMEHTIB KnieHTa 3a paxyHoK Kpeguty npu
HacTaHHi xo4a 6 04HOro 3a Takux BUNaaKis:

- NPU HaOXOMKEHHI pPo3paxyHKOBUX OOKYMEHTIB Ha NMPUMYCOBE CNUCaHHA (CTATHEHHA) KOLWTIB 3
MOTOYHOTO paxyHKy KnieHrta;

- Npv apewTi KOWTIiB KNieHTa;
- MPW 3yNYHEHHi BUAATKOBUX onepaLiii 3a paxyHKom KnieHTa,;
- Npu 3a60POHI BUKOHaHHSA onepaLiii 3a paxyHkom KnieHTa.

Moganbli B3aemMuHM CTOpPIH perynoTbCs OKPeMOo. BigHOBNEHHA onepauii 3a nnaTiKHUMU
AOKyMeHTamMn KnieHTa 3a paxyHOK KpeAMTHWX KOLUTIB 3A4INCHIOETLCS MICNA 3HATTA apewTy abo
nicna BUKOHAHHA (MOBEPHEHHS) NaThKHOT BUMOrM abo nic/isi 3akiHYeHHs Aji 3ynMHEHHSA onepawii
3a paxyHKOM.

3.2.1.2. NMpaBa Ta 060B’A13kN CTOPIH
3.2.1.2.1. BaHK 3060B'AAI3aHUI:

3.2.1.2.1.1. 3pjicHioBaTi nnatexi KnieHta noHag 3a/IMWOK KOLWTIB Ha 0ro NOTOYHOMY paxyHKy Ha
nigcTasi KOro po3paxyHKOBUX AOKYMEHTIB y mexax JlimiTy.

3060B'A3aHHA baHky 3 Bugadi Kpeauty abo MOro 4yacTMHU BUHMKaKTb Y BbaHK B A€Hb HafaHHSA
KnieHToM po3paxyHKOBUX LOKYMEHTIB HA BUKOPUCTaHHA KpeanTy B Mexax BKa3aHuX B HUX CYM.

3.2.1.2.1.2. O6cnyrosyBaTu JiMiT Ha MOTOYHOMY pPaxyHKy KnieHTa 3rigHO 3 HACTYNHUM MOPSIAKOM:

Mpu HagXomKeHHI po3paxyHKOBUX [AOKYMEHTIB KnieHTa B BaHk npoTarom onepawuiiHoro gHA Ta
BiJICYTHOCTi TrpOLIOBMX KOLUTIB Ha MOTOYHOMY paxyHKy KnieHTa, BaHk 3giiicHioe ix onnary
Bi4NOBIAHO A0 UMX YMOB B MeXax BCTaHOB/EHOrO JTimiTy.



Po3paxyHKOBi [AOKYMEHTN MofatoTbCsl KNiEHTOM 3 AOTPUMAaHHSIM NOPSiAKY PO3paxyHKOBO-KACOBOIO
o6cnyroByBaHHs, nepeab6adeHoro Ymosamu ta Mpasunamv HagaHHa 6aHKIBCbKMX NOCAYT.

Mpun 3aKkpuTTi BaHkKiBCbKOro AHA chopMoBaHe AebeToBe casibf0o Ha NOTOYHOMY paxyHKy KnieHTa
haKTUYHO € CyMOIO BUKOPUCTaHOro KnieHtom Kpeauty B Lei AeHb.

3.2.1.2.1.3. 3a6es3nedyBatn KnieHTa KOHCy/nbTauiiHUMKW MOCAyramu 3 NTaHb BUMKOHAHHS LIbOro
Jorosopy.

3.2.1.2.1.4. 3p4iiNcHIOBaTM KOHTPO/b 3a BUKOHAHHAM YMOB KpeauTy, Li/IbOBUM BUKOPUCTaHHSM,
CBOEYACHUM i NOBHUM MOralleHHAM KpeauTy.

3.2.1.2.1.5. KnieHT pgopyyae baHky nepepaxoByBaTh HeoOXigHI CymMu 3i cniatu Cy4oBMX BUTpPAT,
nepegb6ayveHnx n.n. 3.2.1.2.2.9, 3.2.1.5.5. uboro [orosopy, y AaTy BUHUKHEHHS MiAcTaB ANnsa Takux
nnarexis (34iiHATM OOroBipHE cnucaHHA). MNepepaxyBaHHA KOLWTIB 3i chniatyv CygoBUX BuTpar
30JICHIOETLCA B HaLiOHa/IbHIN BasTOTI YKpaiHw.

3asHaueHe [opyyeHHs KrieHTa He nignsira€ BUMKOHAHHIO BaHKoM TiNbku y pasi npepg'siBfieHHs
KnieHToM BaHKy [OKYMEHTIB, LIO NiATBEpAXYOTb CNAaTy CYAOBUX BUTPAT 3a PaxyHOK iHLIMX
mKepen.

3.2.1.2.2. KnieHT 3000B'A3aHWNiA:
3.2.1.2.2.1. BukopuctoByBaTu Kpeamt Ha uini, 3a3HadeHi y n.3.2.1.1.1 ymMx YMoB.

3.2.1.2.2.2. Cnnatnuti baHKy NpoueHTN 3a BeCb Yac pakTUYHOro KOpPUCTyBaHHA KpeguTtom, KoMicii
Ta IHWI nnaTexi B NOpsAKYy Ta Ha yMoBax, BU3HavyeHnx umm Jorosopom 1a Tapudpamu baHky.

3.2.1.2.2.3. MNMoBepHyTM KpeanTt y cTpoku, BCcTaHosneHi n.n. 3.2.1.6.1, 3.2.1.2.3.9, 3.2.1.4.3 uboro
Jorosopy.

3.2.1.2.2.4. HagaBatn baHKy He ni3Hiwe 28 yncna micaus, Wo Hactae 3a 3BiTHAM KBapTasioMm, Ta
28 NTOro HacTynHoOro 3a 3BITHUM POKY, (PIHAHCOBY 3BITHICTb Ta iH(popmadio (banaHc, 3BIT Npo
(hiHaHCOBI pe3y/nbTaT, 3BIiT NPO PyX FPOLIOBMX KOLWTIB, 3BIT MPO BAACHWIA KaniTas, NPUMITKU [0
3BITIB) B 00c43i, nepegbavyeHOMy UYMHHUM 3aKOHOAABCTBOM YKpaiHW ANA BignoBigHUX 3BIiTHUX
nepiogiB Ans BiANOBIAHMX CYO6'EKTIB rocrnofgapcbKol Ais/IbHOCTI, Ta Yy BUNaAKy, SKWO CYKynHa
3aboproBaHicTb KnieHTa nepep baHkom 3a BciMa akTMBamMu CTaHOBUTbL 200 M/IH. TPH. abo GinbLue,
HagaBaTy piyHy (piHAHCOBY 3BITHICTb, WO nNiATBEPMAKEHA ayguTopoM Ta Mae 6e3yMOBHO
MNO3NTVBHUIA ab0 YMOBHO MO3UTMBHWUIA BUCHOBOK ayAMTOPCbLKOrO 3BiTy. [J0 PiYHOI (piHAHCOBOI
3BITHOCTI HagaBaTu po3wuncpyBaHHA AaHux rpadum 2000, 2010, 2120 «3BiTy npo cpiHaHCOBI
pe3ynsratn», 3a BugamMmm eKOHOMIYHOT AiSbHOCTI 3rigHo 3 Knacudikauieto K 009:2010.

3.2.1.2.2.5. Ha Bumory baHky iHtbopMyBaTn BaHK npo LisibOBe BUKOPUCTAHHA KPEAUTHUX KOLUTIB, 3
HafaHHAM NiATBEPAKYHUOT OKYMEHTaLl.

3.2.1.2.2.6. 3abesneuntn yMOBM ANA NPOBEAEHHA baHKoOM nepeBipok, 3a [AaHumu
OyXxrasiTepcbKoro, onepaTtuMBHOIO i CKNaACbKOro 06/iKy, Li/IbOBOrO BMKOPUCTaAHHA KpeauTy, horo
3a6e3MeyeHOoCTi | CBOEYACHOCTI NoralleHHs.

3.2.1.2.2.7. Tlpn BUHECEHHI rOCNoAapCbKMM CyA0M yXBasiv NPO MOPYLUEHHSA NPOBa)KEHHS Y cripasi
nNpo 6aHKpyTCTBO KnieHTa, HasBHOCTI IHWMX pilleHb Cydy NpO CTATHEHHS KOWTIB 3 MOTOYHOrO
paxyHky KnieHTa, WO BCTYNWUAX B CWUY, YM IHWINX BUAIB 3BEPHEHHSA CTATHEHHA Ha MOro mManHo,
3MiHM NpaBOBOro crtatycy KrieHTa, peopradisauii, 3MiHW CTPYKTYpW, NPUAHATTA PiLLEHHA npo



NPUMNUHEHHS OisSibHOCTI, a TakoX 06CTaBMH, SKi CBigYaTb NPO Te, WO HagaHuii KnieHty kpeaut
CBOEYACHO He Oyae noBepHyTO, KrieHT 3000B'A3YETbCA HE Mi3Hille TPbOX AHIB 3 MOMEHTY
BMHWKHEHHS Taknx 06CTaBUH NOBIAOMUTU NPO Le BaHK y nMcbMoBil hopMmi.

3.2.1.2.2.8. TlucbMoBO NoBigomaTM baHk Npo Hesrogy i3 3anponoHoBaHMM baHkoM BiAMNOBIAHO A0
n.n. 3.2.1.2.3.1, 3.2.1.1.4. JlimiToM, Yy CTPOK He ni3Hiwe 2 (ABOX) GaHKIBCbKMX [AHIB Big Aatu
OTpMMaHHA Bif baHKy noBigoMNeHHS NPo nepepaxyHok JTimiTy.

Y pasi oTpumaHHA BaHkom Big KrieHTa NMCbMOBOrO MOBIAOMMIEHHA MPO He3rody 3 pPo3MipoM
nponoHoBaHoro baHkom JlimMiTy, OTpUMaHOro B pesynsraTi nepepaxyHky, baHk mMae npaBo Ha CBill
po3cyg abo npofoBxXyBaTy 06C/yroByBaHHs B pamkax JlimiTy, akuil 6yB nonepesHb0 y3roKeHuin B
KnieHtom, abo nNpunuHUTKA 06CNyroByBaHHA JliMITY Ha NOTOYHOMY paxyHKy KrieHTa, npo wo baHk
nosigomnisie KnieHta y cnocié, nepeabadernii n.3.2.1.1.7 umx YMoB. Y nogasbliomy bBaHk mae
MpaBo Ha CBiin BMGIp Bi4HOBUTK ab0o Npu3ynuHUTL 06CNyroByBaHHA JliMITY Ha NOTOYHOMY paxyHKY
KnieHta, B nopsifKy, BCTAHOBNIEHOMY YMOBaMW.

3.2.1.2.2.9. Ha niactasi HagaHux BaHKoM nigTBEepAXyHUunx OOKYMEHTIB BiglikogyBaTu ButpaTu/
36UTKM BaHKy, SKi BUHUKAN Y 3B'A3KY 3 HaZaHHAM 60po KpeauUTHMX icTopii iHdhopmauii npo KnieHTta
(baHk nosigomnsae KnieHTa nNpo Ha3By Ta ajpecy 6Hpo, B fke nepefaetbca iHopmauis npo
KnieHTa), a TakoX cniartol nocnyr, siki HagaTbca abo 6yayTb HagaHi B MalibyTHbOMY 3 METOH
peanisauii npas baHKy 3a KpeguMToM, a TakoX A0oroBopamu MopykM TOWO, YKIafdeHi 3 MeTo
3abesneyeHHs 30608B'A3aHb KrieHTa no kpeauty. [o NOCAyr, BM3HAYEHMX Y LbOMY MYHKTI,
BIAHOCATbLCA: NpeACcTaBHULTBO iHTepeciB baHky B cyai i neped TpeTiMnm ocobamu Towlo. KieHT
3000B'A3y€eTbCA BigwkoaysaTn baHky y NoBHOMY 06CA3i BUTPATU Ha HaJaHHS NpaBoBOT 4OMNOMOIU
OPUANYHKX (hipM, afBoKaTiB, iHLWMX OCI6 (MpW 3asTyvyeHHi X Ana npeAcTaBHULTBA iHTepeciB baHky),
MoB'A3aHUX 3 PO3I/IA40M CMOPIB 3a KpeauToM Yy cyfax BCIX iHCTaHUii, B T.4. anensuinHoi Ta
KacauiiHOi, a TakoX Ha BCIX NignpUeEMCTBax, Opradisauisx ycix ¢opm BNacHOCTI, B opraHax
AepXaBHOI Bflaau i ynpasniHHA. Bci nepepaxoBaHi cymMy BifLWKOAyBaHb OM/1ayyrOTbCA B CTPOK,
3a3Ha4YeHnin y NMCbMOBI BUMO3i BaHky.

3.2.1.2.2.10. ¥ pasi BignosigHoi Bumorn baHky, KnieHT 3060B'A3yeTbCA yKnacTn 3 baHKoM [0rosip
6aHKIBCbKOTO paxyHKy 3 BWKOPUCTAHHAM efIeKTPOHHO-IHpopMaLiiHUX MNporpamMmHUX MpoAayKTiB;
HanpaefATU HaOXOMKEHHA Bif rOCNO4APCLKOT AiSNIbHOCTI Ha MOTOYHWUIA paxyHOK B bBaHky;
npoBoAnTK Yepe3 baHk BasIloTOOOMIHHI onepadii 3 npogaxy (Kynissi) iHO3eMHOT Ba/1HOTU 3a FPUBHIO
abo iHWYy iHo3emHy BaulloTy; npuabdaty B baHky nanumsHi Kaptu; yknactu 3 baHkom [orosip Ha
BUMYCK KOPMOPAaTMBHOI KapTkW, yknactu 3 baHkom JlOrosip npo BUKOPUCTaAHHA OaHKIBCbKMX
NNaThKHUX KapTOK SIK MAaTiXHOro 3acoby B TOProBUX i CepBICHMX MiANPUEMCTBaXxX (E€KBalipuHr),
BNPOBaANTN 3apniiaTHUIA NPOEKT AN ChiBPOOGITHUKIB abo npuabarty iHWi GaHKIBCbKi MPOAYKTW.
Onnata BuLe3asHavYeHnX Nocnyr 34iNcHIETbCA KnieHToM 3rigHO Tapudis, WO AitoTb B baHky Ha
MOMEHT onnartw.

3.2.1.2.2.11. KnieHT 3acBifuye, WO yCi 4OKYMEHTU, HagaHi HUM BaHKy ans oTpumaHHa Kpeguty, €
YAHHUMM Ta AOCTOBIPHUMU.

3.2.1.2.3. baHK Ma€e npaBo:

3.2.1.2.3.1. He meHwe OAHOrO pasy Ha MicAub MPOBOAMTU MNepepaxyHok JlimiTy BignoBigHO A0
BHYTPILLIHbOOAHKIBCbKMX HOPMaTUBHUX LOKYMEHTIB Ta YAHHOIO 3aKOHOA4aBCTBa.

3.2.1.2.3.2. CTopoHM B nopsAaKy YactmHu 1 ctarTti 212 LIMBiNbHOro Kogekcy ysroauau, wo y pasi,
AKWO 36iblwnTbca obnikoBa ctaBka HBY Ha 1 abo 6inbwe nyHKTIB, Ta/abo Kypc rpvBHI A0
iHO3eMHOT BailoTM 1 rpynu knacudpikatopa iHO3eMHUX BasitoT 36ibWKMTLCA HA 5 abo OGinblie
BifICOTKIB, Ta/ab0 BapTiCTb pecypciB Ha MiXXOaHKIBCbKOMY rpOLLIOBOMY PUHKY 36iNbLLINTLCA Ha 5 abo



6inblUe BiACOTKIB, MPOLUEHTHA CTaBKa 3a KOpUCTyBaHHA Kpeautom moxe 6yTu nigsuuieHa bBaHkom.
CTOpOHM y3rognnu, wo po3Mip NPOLEHTHOT CTaBku, sika Moxe 6yTn niasuueHa baHkom BHaAC/iooK
HaCTaHHSA 3a3HayeHuX y LbOMY MYHKTi 06CTaBMH, CTaHOBUTb A0 60%. 36inblieHa BiACOTKOBa
CTaBKa NoyvMHae AifATM 3 AaTyv HacTaHHSA 3a3HayeHuX y LbOMY MyHKTI 06CTaBuH, NpPO WO baHk
noBigomnsie KnieHta Ha CBiil po3cyf, y cnocio, BusHadeHuin n. 3.2.1.1.7 ynux YMoB.

3.2.1.2.3.3. BigmoBuT\ KnieHTy Yy Bugadi kKpeamty abo OyAb-siKkoi WOro 4vacTuHu Yy pasi
MPOCTPOYEHHSA BUMKOHAHHA KnieHTOM 6yab-AKOro rpoLoBOro 3060B'A3aHHA 3a UMM [OroBOpOM.
MosigomnieHHs KnieHTa Npo Taky BiAMOBY 34iNCHIOETbCS BaHKkoM y cnoci6, BusHadeHuii n. 3.2.1.1.7
unx Ymos. O6cnyrosyBaHHA JlimiTy KnieHTa moxe OyTn BigHOBNeHo baHkoM y pasi MoBHOro
norawleHHsi NPOCTPOYEHOI 3a60ProBaHoOCTI.

3.2.1.2.3.4. BigmoBuTK KnieHTy y Bugadi Kpeauty abo 6yab-AKOi MOro YactvHu y pasi BiACYTHOCTI
BiZIbHUX rPOLLUOBUX KOLUTIB, NPO WO BaHk nosigomnse KnieHta Ha cBili BUGIp y CNoci6, BU3HAYEHWI
n. 3.2.1.1.7 uboro [orosopy.

3.2.1.2.3.5. BigmosuTtn KnieHTy y Bugadi KpeanuTty i 3BINIbHAETLCA Bif, BIANOBIAa/ILHOCTI Y BUNagakax
BCTaHOB/EHHA HauioHanbHuM BaHkom YkpaiHu, KabiHeTom MiHicTpiB YkpaiHu, iHWUMK opraHamu
BNagu i ynpasniHHa Oyab-aKnx BUAIB 0OMeXeHb Mo akTUBHUX onepauisx baHky.

3.2.1.2.3.6. TNpu3ynuHut nogasnblly Bugadvy Kpeauty y BuNagkKy HEBUKOHAHHA KnieHTOM 6yab-
AKNX i3 3000B'A3aHb 3a UMM [JOroBopoM Ha CTPOK A0 BMKOHaHHSA BifNoBigHUX 3000B'A3aHb, asie npu
LbOMY B MeXxax CTpoKy, nepegbadveHoro n. 3.2.1.1.8 yporo [orosopy, 3 HanpasneHHAM KrieHTy
Bi4NOBIAHOMO NOBIAOM/IEHHS Ha CBIil BUGIp Yy cnoci6, BU3HayeHnin n. 3.2.1.1.7 yboro [orosopy.

3.2.1.2.3.7. Ha niactasi piHaHCOBOI iHhopMaLjii aHanisyBat¥ KpeauTOCNPOMOXHICTb KrieHTa,
NPOBOAUTN NEPEBIPKY LiNIbOBOITO BUKOPUCTAHHA KpeauTy Ta BHOCUTW NPono3uvuil Npo nogasblui
B3aeMuHU 3 KrlieHTOM.

3.2.1.2.3.8. CncyBatu rpoLloBi KOWTK 3 MOTOYHMX paxyHKiB KnieHta 3rigHo 3 n. 3.2.1.4.10 upboro
[oroBopy npu HacTaHHi TepMiHiB Oyab-AKOro 3 njarexis, B MeXax CyMm, WO nigasrarnTb crniari
BaHky.

3.2.1.2.3.9. Tpu HacTaHHi Byab-SKOT 3 HACTYMHWX MOAIN:

- OoTpuMaHHi Big KnieHTa He3roan Ha 36iNblUeHHA POo3Mipy MPOLEHTHOI CTaBKM 3a KOPUCTYBaHHSA
KpeauToMm, 3MiHa NepioguyHOCTI NOPSAAKY CriaTh NaaTexis 3a KpeamToMm;

- OTpUMaHHI Big KnieHTa He3roam Ha 3MiHy JTimiTy,

- nopyLeHHi KnieHtom 6yab-AKoro i3 3000B'A3aHb, nepefdayeHoro LM po3aizioM YMoB, B T. Y. Npu
MOPYLLUEHHI Li/IbOBOrO NpuU3HayYeHHs BUKOPUCTaHHSA KpeauTy,

- MOPYLLUEHHI rOCNOAAPCLKMM Cy[IOM ChpaBu NpPo GaHKPYTCTBO KrlieHTa, a6o Npo BU3HAHHS
HeiicCH/MK YCTaHOBUMX AOKYMEHTiB KrlieHTa, abo Npo cKkacyBaHHA AepXaBHOI peecTpauii KnieHTa,

- npw niksigavyii KnieHra,
- BCTAHOBJIEHHS HEBIAMOBIAHOCTI AINCHOCTI BigOMOCTEMN, WO HagaHi KnieHtom BaHky;
- BiICYTHOCTI Yy BaHKy BiNIbHNX rPOLLOBUX KOLUTIB, NPO Wo BaHk nMcbMoBO nosigomsisie KnieHTa,

- HAsIBHOCTI CyA0BUX pilleHb NPO CTATHEHHSA TPOLLUOBMX KOLUTIB 3 MOTOYHOIO paxyHky KrieHTa, Lo
Haby/iM 3aKOHHOI CWUMKW, HAABHOCTI apeluTy Ha MOTOYHUX paxyHKax, Wo Haiexarb KieHTy,



HaABHOCTI NJIATDHKHUX BUMOI NMPO NPUMYCOBE CMMUCaHHA Ta IHLWNX 06CTaBUH, AKi ABHO CBigyaTb Npo
Te, WO HaaaHuii KnieHTy kpeant He 6yae noBepHEHWI BY4aCHO,

BaHk, Ha cBili po3cys, Mae npaso:

a) 3MIHUTW YMOBW KpeauTyBaHHA - 3axagartu Bif, K/ieHTa OOCTPOKOBOrO MOBEPHEHHS KPeauTy,
cnnartu NpPoLEeHTIB 3a NOro KOPUCTYBaHHSA, BUKOHAHHSA iHLLNX 3060B'A3aHb 3a JoroBOPOM B MOBHOMY
006CA3i WNAXOM NofaHHA BiANOBIAHOIO NOBIAOM/IEHHS.

Mpu uboMy, 3rigHo 3i cTaTTammn 212, 611, 651 LiMBiNbHOIO KOAEKCY YKpaiHu, 3a 3060B'A3aHHAMMU,
TePMiHM BMKOHaHHA AKUX HEe HacTasli, TEPMIHN BBaXKAKTbCA TakMMW, WO HacTa/iM B 3a3Ha4yeHy B
nosigom/ieHHI garty. Ha uio pgarty KnieHT 3000B'A3yeTbCsA NOBepHYTU bBaHky cymy Kpeauty B
MOBHOMY 00CS3i, NPOUEHTN 3a (DAKTUYHUI TEPMiH AOro BUKOPUCTAHHS, MOBHICTO BMKOHATW iHLLUI
3000B's13aHHSA. B pasi HeBUKOHaHHS KriieHTOM BMMOr BaHKy y TepMiH, 3a3Ha4eHunin y NoBigoOM/IEHHI,
BCA 3a00proBaHiCTb, MOYMHaKUM 3 HACTYMHOIO0 AHA AaTh, 3a3HayeHol B MNOBiAOMJ/IEHHI BaHky,
BBaXKaAETbLCA NPOCTPOYEHOID;

abo:

6) posipBartu yroy npo KpeauTyBaHHA B Cy0BOMY Nopsaky. MNpun uboMy, B OCTaHHIN AeHb Ail yroau
NPO KpeauTyBaHHA, KnieHT 3000B'A3yETbCA MOBEPHYTU BaHKy Cymy KpeguTy B MOBHOMY 06'emi,
NPOLEHTM 3a PAKTUUHWNIA TEPMIH MO0 KOPMUCTYBaHHS, NOBHICTHO BUKOHATW iHLI 3060B'A3aHHS;

abo:

B) 3rigHO CT. 651 LiMBiNIbHOTO Kogekcy YkpaiHu, cT. 188 Mocnogapcbkoro Kogekcy YKpaiHu 34iIACHUTH
O[HOCTOPOHHE PO3ipBaHHA Yroan NpPo KpeauTyBaHHA i3 HafcwuaHHAM KnieHTy CnosiweHHsA. Y
3a3HayeHy B NOBIOOM/IEHHI AaTy yroAy Npo KpeauTyBaHHA BBaXa€eTbCA po3ipBaHoto. Mpn LboMy, B
OCTaHHI AeHb Ai1 yrogn npo KpeautyBaHHA KiieHT 30060B'A3YETbLCA MNOBEPHYTM baHKy cymy
KpeguTy B MOBHOMY 06cCA3i, NpoueHTn 3a (hakTUYHWA TepMiH MOro KOPUCTYBaHHS, MOBHICTIO
BMKOHATK iHLWIi 3060B'A3aHHA. OAHOCTOPOHHSA BiAMOBa Bif, yrogn nNpo KpeauTyBaHHA He 3BifIbHAE
KnieHTa Bif, BiANOBIfa/IbHOCTI 3a NOPYLLEHHSI 3000B's13aHb.

3.2.1.2.3.10. BiagmMOBUTKN y 3aKPUTTI NOTOYHMX paxyHKIB KnieHTa y baHKy B 6yab-siKiii BasoTi, AKLLO
KnieHT Mae HenoralueHi rpowwoBsi 3060B’A3aHHs, BCTAHOB/IEHI LM [JOroBOPOM.

3.2.1.2.3.11. HanpasuTtn KnieHTy NOBiAOM/IEHHA NPO 3MEHLUEHHA PO3Mipy MPOLEHTHOI CTaBK/ A0
PiBHA, BCTAHOB/IEHOTO YMHHUM 3aKOHOAABCTBOM. [pu uboMy BaHK Hanpasisie MNOoBiAOMNEHHS
KnieHTy Ha cBili BUbip cnocobom, Bu3HavyeHum n.3.2.1.1.7. unux YMoB, i3 3a3Ha4€HHAM 3MEHLLEHOr0
PO3Mipy MPOLEHTHOT CTaBKM | AaTW, 3 AKOT 1T MPONOHYETLCHA 3MEHLLNTH.

3.2.1.2.3.12. 3a ym0BW HacTaHHA 06CTaBMH DOPC-MaXKopy B YKpaiHi Ta/abo 3 iHWMX NiAcTaB Ha
po3cys BaHK MoXxe 3MiHUTKM CTPOK MnoralleHHst KpeguTy Ta/abo ioro YactuHu Ta/abo NpOuEHTIB,
KOMICIi 3a KOpPUCTYBaHHS KpeguToM Ta/abo iHWuX nnaarexis nepegbavyeHnx oroBopom. CTpokK
BiATEPMiHYBaHHA BUW3HA4YaeTbCA MNepiogomM Al o6cTtaBuMH doopc-maxopy abo mMoxe 6yTu
30i/IblIeHNM ab0 3MeHLLeHUM Ha po3cyq baHky. po 36i/blIeHHS/3MeHLWEeHHS BiATEPMIHYBaHHSA
CTPOKY MoralleHHsi KpeauTy, NPOLEHTIB, KOMiIcCiii, Towo, BaHk iHhopmye KnieHTiB cnocobamu,
BU3HAUYEHUMWN NOMOXEeHHAMU umx YTall. Tig BigTepMiHyBaHHAM CTOPOHW Y3roAnsiv BiACTPOYEHHS
NMOBEpPHEHHS KnieHToM KpeauTy Ta/abo Moro YacTuHu, Ta/abo NpoLEeHTIB, KOMICI 3a KOPUCTYBaHHSA
KpeamMTom Ta/abo iHWKX nnaTexis nepegdavyeHnx AOroBOpoM, SKLLO NOBEPHEHHS 3A4iICHIOETLCSA HE
Mi3HiWe pgartu, no3HadveHin B IH