MpueaT baHK (YkpaiHa)
1.3aranbHe

1.1 3arasnbHi NONOXKEHHSA

1.1.1. TepMiHX Ta NOHATTA

BAHK: MYBJIYHE AKUIOHEPHE TOBAPUCTBO KOMEPUINHWIA BAHK "NMPUBATBAHK",
wo Aaie Ha nigctasi Jliuensii HauioHanbHoro 6aHky YkpaiHm Ne 22 Big 05.10.2011,
KEpY4YUCb 3aKOHOOABCTBOM  YKpaiHuW, nyb6niyHO MNPOMOHYE LWKMPOKOMY Ta
HeobMexeHoMYy KoJly 0Ci® MOXXNMBICTb OTPUMaHHA OaHKIBCbKUX MOCAYr, AN 4Oro
nybnikye YMoBM Ta npaBuna HagaHHS BaHKIiBCbKUX nocayr (gani - YMOBM Ta npaBuia
Ta/abo [orosip).

1.1.1. TepMiHM i nOHATTA.

1.1.1.1. AsTom0b6inb - aBTOMOGINb abo yXmBaHUN aBTOMODiNb, AKUA 3@ TEXHIYHUM
CTaHOM BignoBifae HOpMaTMBaM i CTaHAapTaM, AKi AiloTb B YKpalHi.

1.1.1.2. ABTOopu3auia - npouenypa OTPUMAHHA L03BOJIY Ha 3AINCHEHHSA ornepauin 3
BUKOPUCTAHHAM NNATIXXKHOT KapTKMU.

1.1.1.3. AKuenT KJI€EHTa - BiANOBiAb KJEHTa NPO NMPUNHATTSA NPONO3MLIiT PO3MICTUTN Y
BaHKy 0eno3nT Ha yMoBaXx, BU3HadYeHUX odepTor. AKUENT KJIEHTa 34iNCHIOETLCA Y
dopMi nogaHHA A0 baHKy 3a8BM Yy enekTpoHHOMY Burnsagi (abo Ha nanepoBoMy HOCIT)
NPO PO3MillleHHSA KOWTiB Ha Aeno3uTi abo y opmi NnaTi>XHOro AOpPYyYEeHHSA KJIEHTa
Npo 3apaxyBaHHA KOWTIB Ha OEeno3uTHUW paxyHoK Yy baHKy, BignpassieHux 3a
nonomoroto M3 “lMpuBaT24” i3 3a3HavYeHHAM iH(opMauii Npo ICTOTHI YMOBW BKagy
(cyma, CTpoOK OenosnTy, NPoLEeHTHa CTaBKa PO3MilLeHHSA Ta iHWi iCTOTHI yMOBK), WO
BigonoBifa€E ymoBaM opepTn baHKy Ha oaTy nofaHHA 3aaBM 00 baHKy. AKUenT KiEHTa
Mae 6yTm noBHMM i ©Oe3yMOBHMM, MNpPO WO KIEHT Yy 3aaBi abo pekBi3nTax
«MPU3HaAYeHHA nJaTexy» [O00AaTKOBO BHOCUTb iH(MOPMaLild MNpo IiCTOTHI YMOBMU
BKJ1A4y, AKi BignosigatoTb yMoBaM opepTu baHKy Ha aaTy nodaHHA 3as88u 40 baHky.

1.1.1.4. ABTeHTU(IKaLIiA - NOCBIAYEHHSA MPAaBOYNHHOCTI 3BEPHEHHS KJiEHTa (4oBipeHol
ocobu) no baHKy aonsa 34incHeHHsA BaHKIBCbKUX onepauin abo ogep>xaHHSA iHpopmauii
NPO paxyHKWU KNiEHTa y nopagky, nepenbavyeHomy [1oroBopom.

1.1.1.5. ba3a pgaHunx baHKy - nporpamMmHo-anapaTHUN KoMnaekc baHKy, wo 3abe3neyye
30INCHEHHA KJIEHTOM onepauin 3a paxyHKamMu/kapTkamu/Bkiagamu i MIiCTUTb
iHpOpMaLUIito Npo KJiEHTa, AOCTaTHIO ON9 MNoro igeHTudikauil W aBTeHTUgIKauil
BiANoBigHO 0o [orosopy.



1.1.1.6. baHk-ekBaep (baHkK) - ynoBHoBa)keHUN BbaHK (y4YaCHWUK MAATIXXHOI CUCTEMU,
Mi>KHapoAHOi abo BHyTpiWHbOAEP)XaBHOI), WO 3abe3neyvyye aBTOpu3aUild, MPUNOM i
06bpobky cninie i 6epe Ha cebe 34INCHEHHA pPO3paxyHKiB 3 TOProBUEM 3rigHoO 3
[loroBopoM 3a 34iNCHEHNMU TPaH3aKUigMN.

1.1.1.7. BbaHK-eMiTeHT - YynoBHOBaxeHUN baHK (y4aCcHUK nAaTiXKHOI CcucTemu,
Mi>KHapoAHOI abo BHYTPILWHbLOAEPXKABHOI), WO € €eMITEeHTOM KapTKkum i Bugas i
BJITACHUKY KApTKW Ha OOroBipHMX MnigcTaBax.

1.1.1.8. bBaHkKiBCbKMA aBTOMaT camMoobcnyrosyBaHHs (6aHkoOMaT) - nporpamHo-
TEXHIYHUN KOMMJIEeKC, WO Hafa€e MOXJIUBICTb BJIACHUKY MAATIXXHOI KAPTKN 34INCHUTU
camoobcnyropyBaHHs 3a onepauisMu 3 OTPMMaHHA rpowen roTiBKOW, OTPUMAHHSA
iIHbOopMaUil Lo[o CTaHy CBOIX paxyHKIiB, @ TaKOXX BMKOHATM iHWI onepauil BignoBigHO
00 (PYHKLIOHAJIbBHUX MOXJINBOCTEN LIbOr0 KOMMJIEKCY.

1.1.1.9. BbaHKiBCbKMN AeHb - poboynmn geHb ana 6aHkiB YKpaiHW, y sakun BGaHku
BiOKPUTI 4N 34INCHEHHA onepauin 3 BUMKOPUCTaHHAM KaHaniB B3aeMofdil 3
HauioHanbHNUM BaHKOM YKpaiHw.

1.1.1.10. baHKIBCbKNIN paxyHOK KJIEHTA - L& NOTOYHUN PaxXyHOK, SSKUA aBTOMATUYHO
BiOKPUBAETbCA KOXHOMY KNiEHTY [lpuBaTbaHKy, SKWWA MPOMLLOB npouenypy
ioeHTudikauir.

1.1.1.11. Bbe3kKoOHTaKTHUN NNaTi>XX - iHiuiauia nepekasy KOLWTIB 3 paxyHKa nJaTHUKa
abo BiAMNOBIAHOrO paxyHKa BaHKy 3 MeTOK onsliaTn BapTOCTi TOBaPIB i MOCAYr LWISAXOM
61n3bKOoro nigHeceHHA abo AOTWKY MNAATIXKHOK KapTKow abo iHWWMM nnaTi>XKHUM
3acobomM [0 34MTyBasIbHOrO MAATIXKHOIMO TEepMiHaNly 3aMiCTb MPOBEAEHHSA Hel AN
34nTyBaHHA abo BCTaBKM 1i B TEpPMiHa.

1.1.1.12. Be3KOHTaKTHUW MAaTDKHUA (iHTepdenc - nporpamMHUN NpPOOYKT, LWO
NO03BOJIAE MPOBECTU KNIEHTY TpPaH3aKLilo B MPUCTPOSAX camoobcnyroByBaHHA BbaHKy
6e3 i3nyHOl NPUCYTHOCTI eNeKTPOHHOro NMAAaTIXKHOIo 3acoby (NAaTiXKHOI KapTKN).

1.1.1.13. bnaroainHicTb - HagaHHAa 6e3onnaTHoOI (abo Ha MiNLroBUX YMOBaX) 4OMOMOIrM
TUM, XTO Uboro notpebye. OCHOBHOW pucoto 61arofinHOCTI € BiIbHUN | HEBUMYLLEHUN
BMbip dpopMu, Hacy i Micus, a TakoX 3MICTY OOMOMOrW.

1.1.1.14. bnaroginHa nporpama “JlonomaraTn NpocTo!” - CTBOPEHHS LWNPOKOMY KOJy
di3nyHmMx ocib ymoB LWOA0 BHeCeHHs BnarofinHMX BHECKIB Ha adpecy HYXXAEHHUX
yepes NyHKTU NpUrUoMy naaTtexis baHkKy 3 noganblumMM nepepaxyBaHHAM MPUNHATUX
KOLUTIB Ha MOTOYHUA PaxyHOK opraHilauii (ogep>xyBaya) Ha yMoBax, nepenbayvyeHunx
HloroBopomM npo npunom bnarofinHMx kKowTiB, abo 3rigHO 3 NMCbMOBOK 3asBOK Bif
TOro, XTo notpebye ponomoru (diznyHoi abo ropnanyHoi ocobn).

1.1.1.15. BOHYC - CyMa KOLITIB, SIKka 3apaxOBYETbCSA Ha OOHYCHMUA paxyHOK Mnicng
30iNCHEeHHS BNOATKOBUX Orepalin y TepMiHanax TOProBesibHO-CepBICHOI Mepexi, Lo



bepe y4acTb y cninbHin 3 baHKoM nporpami «boHyc [MMnwc». BOHYC BUHMKAE 3a
PaxXyHOK HaAaHOi TOProBOK TOYKOK 3HVMXKWU. O6CAr KowTiB, WO 3apaxoBYKTbCA Y
Burnani O6oHycy, 3anexuTb Big YMOB Yyd4acTi y ChifIbHIN nporpami KOHKpPeTHOol
TOProBesibHOI TOYKU (BMXOAOSAYM 3 PO3MIPY 3HUXKKWU), B AKIN 34INCHIOETLCA TpaTa, |
PO3PaxOBYETbLCA AK BiACOTOK BifA BAapTOCTi 3pobaneHnX NoKynok. boHyc focTynHui oo
BUTPaT TiNlbKM B TepMiHasiax TOProBeslbHO-CEPBICHOI Mepexi, Wwo bepe y4acTb Yy
cninbHin 3 bBaHkoM nporpami «boHyc Mnoc».

1.1.1.16. Bop»XHUK BbaHKy - KNiEHT baHKy, y AKoro € 3aboprosaHicTb Nnepen baHKoM.

1.1.1.17. Bepugikauia - npouenypa nepeBipkM MNepcoHaNbHUX OaHUX BJIACHUKA
KapTKW 3 MepeBipKO aHKETHUX AaHUX Yepe3 KOOO0Bi C/10Ba.

1.1.1.18. Bepwucpikauia 3 niaTBepOXXeHHSAM - rpoueaypa rnepeBipkn rnepcoHanbHUX
[AHUX 3 OTPUMaHHAM TesiepoHy KJlEHTa.

1.1.1.19. BuHaropona baHKy - cyma 3060B'Si3aHb BJflaCHMKA MNATIXXHOI KapTKM 3
onJslaTu 3a BCTaHOBJIEHUMWN BaHKOM Tapupamn:

- BIOCOTKIB 3a KOPUCTYBaHHA KpeauToM, Yy TOMY YUCAI 3a KOPUCTYBAHHS
NPOCTPOYEHUM KpeanToM i ogepapadpTom;

- MAaTK 3a BiAKPUTTA/BMNYCK/OBCNYroByBaHHS paxyHKiB/KapToOK;
- IHWNX KOMICIN i WwTpadHUX CaHKLUin (AKLWO TaKi byayTb).

1.1.1.20. BHYTpiWwWHbO06AHKIBCbKMIN OMepauinHn LeHb - BiAKPUBAETbCA Yy BUXIOHI Ta/
abo CBATKOBI AHIi AN nNpoBefeHHS BCiX OaHKIBCbKUX onepauin, KpiMm onepauin,
obOMeXXeHNX TOproBoK CecCi€Eld Ha BaJIlOTHOMY pPUHKY 3@ BaJIOTHO-OOMiIHHNUMWU
onepauiaMm, i 3a BUHATKOM nNjaTexiB Ha iHWi 6aHkn. MnaTtexi Ha iHWi 6aHKK
obpobnsaTbca LiNofoboBO, ane BUKOHYIOTbCA Yy nepwunn pobovuin feHb cucTtemu
eNeKTPOoHHMX naaTtexis HBY.

1.1.1.21. TlpowoBuin nepekas (Hagani - nepekas) - CyMa TrOTIBKOBUX KOLITIB,
NPU3HaYeHNX NS BUNAaTU ogep>XyBady, 3a3Ha4eHOMY Yy OOPYYEHHI BiaNpaBHUKA.

1.1.1.22. Teono3uuitoBaHHA TenegoHy - npouec BU3HAYEHHSA reorpadivyHmx
KoopAuHaT TenedoHy.

1.1.1.23. [ep>XaBHUN peecTp - [epxaBHUN peecTp 0O0Ts)KeHb PyxXxoMOro MaklHa
BiANOBIAHO [0 3aKoHYy YKpaiHu «[Mpo 3abe3nevyeHHA BMMOr KpeauTopiB i peecTpauil
06TsxeHb» Ne 1255-1V Big 18 nuctonaga 2003 poky.

1.1.1.24. [laTa NnoralweHHs - gaTa NoralweHHs, 3a3Ha4vyeHa y cTaTTi [loroBopy.



1.1.1.25. [ebeTtoBa KapTka - 6aHKiBCbKa KapTka baHky. KapTka Moxe 0yTu
nepcoHanizoBaHoto (i3 3a3Ha4YeHHAM Ha NMUbOBOMY OouUi iMeHi i nNpi3BUWa KNiEHTA)
abo HenepcoHanizoBaHot (6e3 3a3Ha4YeHHSA Ha NMUbLOBOMY OOUI KapTKU iMEeHHUX
JAHWX KJIEHTA).

1.1.1.26. [JeHb noBepHeHHA abo BUMAATN KOWTIB KNIEHTY - A€Hb CNUCaHHA BaHKoM
KOWTIB 3 [AEeNO3UTHOr0 paxyHKa KJIiEHTa i paxyHKa, Ha $SKOMY BpPaXxoBYHTbCS
HapaxoBaHi BiACOTKMN.

1.1.1.27. BnacHuUK KapTku - i3n4Ha ocoba - knieHT baHkKy abo posipeHa ocoba
KJiEHTaA, Ha iM'a KOl BUNyLleHa KapTkKa, fika OoTpuMMarsia npaBO Ha KOPUCTYBAHHA
KapTKol BignoBigHO A0 uboro Jlorosopy. 3pa3oK NiANuCy BJIaCHMKA KapTKU € Ha
3BOPOTHOMY Ooui KapTKW. Y BUMaAKy SKLWO KapTKa nepcoHani3oBaHa, iMEeHHi OaHi
BJJaCHMKA KapTKM 3a3HayvyaloTbCAa Ha AuuboBOMY 0OoOUi KapTKW, 3anncyoTbCA Ha
MarHiTHIN CMy3i Ta Ha MiKponpoLecopi KapTKK (3a HasABHOCTI).

1.1.1.28. [OwucTaHuinHe o0O6CNYyroByBaHHA - KOMMJAEKC iHpopMaUiMHUX Mocayr 3a
paxyHKaMu KNieHTa i 34INCHEeHHA onepauin 3a paxyHKOM Ha NiAcTaBi AUCTaHUINHUX
PO3MOPAAXKEHb KJIEHTA - po3nopsAmXeHHs baHKy 34iIMCHUTK NeBHY onepauitlo, ske
nepenaETbCA KJIEHTOM 3a AOMNOMOrolo IHTepHeTy.

1.1.1.29. [osipeHa ocoba BflaCHWKa MNAATIXKHOI KapTku - di3n4yHa ocoba (4neH
pPOOVHN, CNiBPOBITHNK KNiEHTa TOWO), BU3HA4YeHa y [OroBOpi Mi>K BaHKOM i KNiEHTOM,
AKIN KJIEHT OOBIPUB 34INCHEHHSA onepauin 3a KapTPaxXyHKOM LWJIAXOM HaOaHHSA
NO0OATKOBOI KapTKMW.

1.1.1.30. JoroBip cTpaxyBaHHS - OOrOBip MiXX CTPAaXOBUKOM i CTpaxyBaJ/lbHUKOM.
1.1.1.31. [loroBopwn CTpaxyBaHHSA - AOFOBOPU, SKi 3a3HaYeHi y ctaTTi 17.2 [Jorosopy.

1.1.1.32. EnekTpoHHO-ungpposun nignuc, kw4 (ELUM) - enekTpoHHUW aHanor
B/IACHOPYYHOro nianucy KiieHTa, SAKUA ABNSE COOOK  YHiIKasbHY MNOCNIOOBHICTb
CMMBOJ1iB, CTBOPEHUX Yy Mpoueci peecTpauii i € 3acobom 3axucTy iHdopMauii nig 4ac
poboTun B cucTemi MNMpueaTt24.

1.1.1.33. boprosi 3060B'A3aHHA - BUKOHAHHA KJliEHTOM nepen baHkom 3060B'sA3aHb 3a
[OrOBOPOM, a came:

- 30060B'AI3aHHA 3 MNOBEPHEHHS KPEeAUTHUX KOWTiB (y TOMY 4MCANi MPOCTPOYHEHOI
3aboproBaHoOCTI 3a kpegnToM Ta/abo oBepapadToM);

- 3060B'si3aHHA 3 onnaTi BUHaropoau baHky.



1.1.1.34. WoMica4HMN nnaTiXK - CyMa KOLWITIB Yy PO3Mipi, BU3HAYEHOMY Y 3asBi Ha
aKUenTyBaHHA YMOB, PO3MIilLEeHUX Yy LUbOMY OOKYMEHTI, fKY MNO3MYalibHUK BUMJIAYYE
BaHKy LoMicaLa 3 MeTOo noraweHHa 3aboproBaHOCTI.

1.1.1.35. 3aboproBaHiCTb - O03HaA4Ya€ 3aJieXXHO BiA KOHTEKCTy (a) rpowosi
3060B'A3aHHA No3mMyasbHMKa nepen baHKoM 3a [OroBOpoM, CTPOK OMAaTU 3a SAKUMMU
HacTaB, abo (6) cyMy KOWTIB 3@ TaKUMN rpoLoBnuMmM 3060B'93aHHAMMN.

1.1.1.36. 3acTaBa - Ma€ 3Ha4YeHHS, fKe HaLAETbCHA UbOMY TepMiHy Yy CTaTTi 2.3
Horosopy.

1.1.1.37. 3asBa-aHKeTa Npo HajaHHA MNOCNYr - 3BEepHEeHHA KJieHTa [0 baHKy npo
BiAKPUTTA MOMYy OaHKIBCbKOro paxyHka Ta/abo HagaHHA MOMy iHWMX BGaHKIBCbKUX
NOCAyr Ha yMoBax UMX YMOB Ta npasu. Y AKLO KIIEHT NPUEAHYETLCA A0 LUMX YMOB Ta
npaBua He B NoBHOMY 06CA3i, BiH 0AATKOBO CKJada€ 3adBYy NPO HafaHHSA OKpeMUuX
nocnyr, Aki HagatoTbCcA BaHKOM 3a YMOBaMu Ta npasuiamMu.

1.1.1.38. lpeHTundikauia - BCTaHOB/IEHHSA 0cobn KNi€EHTa Ha NiacTaBi opuriHanie abo
HaJIeXXHUM YMHOM 3aCBiAYE€HMX KOMIN LOKYMEHTIB Mif Yac Noro 3BepHeHHs Ao baHky
Ana 30incHeHHs OaHKIBCbKUX onepauin abo oaep)xaHHA iHdopMauii 3 paxyHKiB
KJliEHTa y nopsaaky, nepeabavyeHomy [JOroBOpoOM i YAHHUM 3aKOHO4ABCTBOM

1.1.1.39. IlgpeHTnikavuisa knieHTa B NpuBaT24 - NniaTBEpAXEHHSA NOBHOBAXXEHb KJEHTA
Ha AOCTYN Yy CUCTEMY LLIAXOM BBELEHHS iMeHi KopucTyBaya i napons.

1.1.1.40. IMOpuUHTEP - MEXaHiYHUN nNpUCTpin, NpPU3HAYEHNN ONS NepeHeCceHHs
penbePHNX PEKBI3UTIB NAATIXKHOI KAPTKM Ha CJlin.

1.1.1.41. |Im'a kopuctyBada (NOriH) - VyHiKanbHa MNOC/AIAOBHICTbL CUMBOIB,
BUKOPUCTOBYBaHa AN igeHTUgikauii knieHta B [lpumBaT24. IM'a KopucTyBada
BUKOPUCTOBYETbLCA 6aratopa3oBo i MoOXe OyTW 3MIHEHO KJIIEHTOM CaMOCTINHO

HeobMeXKeHy KiJlbKiCTb pa3iB.

1.1.1.42. KaneHpapHUn OeHb - OyAb-9KUN OeHb TUXHSA, MicAudA, POKy, Yy AKi baHk
BIOKPUTO O/ NMpoBeAeHHSA onepayin 3 BAKOHaHHSA pO3paxyHKiB 3a paxyHKamMun baHKy.

1.1.1.43. KapTKOBMA paxyHOK - OaHKIBCbKUA MOTOYHUA PaxyHOK, Ha HSKOMY
00NIKOBYIOTbHCSA onepauii 3 BAKOPUCTAaHHAM NAATIXXKHUX KapTOK.

1.1.1.44. KaTanor (cxoBuwle, hann) Knto4da - pann 3 kadem (ELLM) kopucTyBava.

1.1.1.45. KnieHT - hisn4Ha ocoba, cyb'eKT rocnogaptoBaHHs, cnoXXmeay 6aHKIBCbKMX
nocnyr, wo oaepxye 6aHKIiBCbKi Nocnyrm Ha yMoOBaX, BU3HA4YeHUX YMoOBaMuM Ta
npaBuaaMn (fani 3a TEKCTOM KJIIEHT MOXXe BUCTYNaTU K NO3MYasiIbHUK, 3aCTaBHUK,
inoTekogaselUb, iHLWWN KOHTPareHT).



1.1.1.46. KnieHT lNpuBaTAssistance - ¢i3nyHa abo puanydHa ocoba, gka npuabana
KapTKy lNpuBaTAssistance.

1.1.1.47. KnieHTCbKa nsaTa - CyMa KOLWTIB Yy HauiOHaNbHIN BasloTi, BHeCeHa
BiANPaBHMKOM fIK NJlaTa 3@ HafaHHA MoCayru nepekasy. PO3Mip KJIEHTCbKOI naaTu
BCTaHOBJIIOE CUCTEMa MnepeKasis.

1.1.1.48. Kniwe - nnacTuHa 3 HOMeEpPOM, KU HaOda€ETbCA baHKOM, BCTAHOBIOETHLCS B
iIMAOpPUHTEpP | ifeHTUQiIKYye Micue 06CcNyroByBaHHS B/IACHUKIB NAATIXKHUX KapTOK.

1.1.1.49. KOHTaKT-UEHTp - €AuHMN B YKpaiHi odic 3 npunMaHHA W 06pobKu
TeneoHHNX A3BiHKIB KNIEHTIB - BJIAaCHUKIB KapTKu lNpuBaTAssistance.

1.1.1.50. KomyHikauinHi nocnyrm (nocnyrn) - HagaHHA pisHol iHopMauil Ta iIHTepHeT-
cepBiciB, OHJIANHOBI Ta iH(opMaLinHi nocayru, Wo HajawTbcs SiteHeart, goctyn no
AKNX HafA€ETbCA Ha AoMeHi SiteHeart.com.

1.1.1.51. KoHTposibHa iHGopMaUia kKnieHTa - 6bykBeHa abo undgposa iHpopMaLid, SKa
3a3Ha4Ya€ETbCA KJIEHTOM Yy 3a8Bi Ha HagaHHA nocayrn abo B iHWOMY OOKYMEHTI Ta
PEECTPYETLCA Yy 6a3i fgaHUX baHKy i BUKOPUCTOBYETLCA ANA aBTEHTUIKaUIl KNiEHTa
nig 4ac 3BepHeHHA A0 KOHTaKTHOro ueHTpy baHky, uinogobosoi cnyxbum "KoHCbepX-
cepsic".

1.1.1.52. KopuctyBad cuctemm - ismdHa ocoba, BignosiganbHUM CNiBPObITHUK
KJiEHTaA, SKUN Ma€ npaBa rotyBaTu i (abo) Bi3yBaTn nmnaTiXKHi LOKYMEHTU KIJliEHTa B
cuctemi NMpueaTt24.

1.1.1.53. KOHTpPOJIbHNI HOMEpP - HOMEep rMepeKasy B CUCTEMIi MPOLLOBUX NepeKasis.

1.1.1.54. Kpeount (KpeauTHa NiHif, KpeauTHUA NiMiT) - pO3Mip KOLITIB, WO HafarTbCa
BaHKOM KNieEHTY Ha cTpok, obymoBneHun y [Orosopi, Ha yMoBax MJATHOCTI Ta
3BOPOTHOCTI.

1.1.1.55. KpeauTHa KapTKa - naaTiXKHa KapTKa 3i BCTAHOBJIEHUM KPeAUTHUM JTiMITOM.

1.1.1.56. JlimiT aBTOpM3aUIl - MaKCMMa/sibHa CyMa TpPaH3aKLUil, 9Ky MOXXHa MNpPoOBeCTU
6e3 aBTOpu3auii. BennumHa nimMiTy aBTopu3auili € KoHdigeHuUinHot 6aHKIBCbKO
iHpopMaLi€lo Ta He MOBUHHaA ByTn BigOMa BNAaCHUKY KapTKW.

1.1.1.57. JliMiT pu3ukKoBUX TpaH3akuin (niMiT Bepudikauii) - MakcMMalibHa CyMma
TpaH3aKUil, sKy MO)XHa npoBectun 6e3 Bepudikauii. Po3mip niMiTy pusnkosmx
TPaH3aKUiN € KOHMIAEHUINHOK iHdopMaUielo Ta He Ma€e byTm BiAOMOK BAACHUKY
KapTKW Ta BignoBigasbHUM cniBpobiTHMKaM Toprosus. JIiMIT pU3NKOBUX TpaH3aKLUin
3a KapTkamu MAT Kb «lMPUBATBAHK» MoXe Bigpi3HATUCA 3a PO3MIpOM AN Pi3HUX
TUNIB KapTOK.



1.1.1.58. Minbrosun nepion kpeautyBaHHA (Grace period) - BCTaHOBJ/IEHNN BbaHKOM
nepiog 3 MOMEHTY BUHUKHEHHS 3aboproBaHOCTi 3a KpPeaAUTOM, MNPOTArOM SKOro
BiACOTKN 3@ KOPUCTYBAHHSA KPeoUTOM HapaxoBYOTbCS 3a Ninbrosot ctaBkot (0,01 %
piYHMX). MMinbroBnn nepiog MNOLWNPIOETBCA AK Ha FOTIBKOBI, Tak i Ha 6e3roTiBKOBI
nnaTtexi (Hanpuknag, onnaaTta B MarasuHi), Ha onepauii 3i 3HATTS roTiBKK y BaHKoMaTi
abo yepes Kacy.

1.1.1.59. CepTudikaT - ue NiagTBEPAXKEHHSA aBTEHTUYHOCTI ocobu abo besnekn By3na B
IHTepHeTi. CepTuUdikaTn BUKOPUCTOBYIOTLCA ANS 3aXUCTY NepCcoHaNbHUX BiAOMOCTeN
nig 4ac poboTm B IHTepHeTi, a TakoX Ans Toro, wob 3axucTuTm Komn'toTep Bif
Hebe3nevyHoro nporpamHoro 3abesnevyeHHs.

1.1.1.60. MiHiManbHM 0D00OB'A3KOBUIN MNATIXK - po3Mip boproBux 3060B'A3aHbL KnieHTa,
AKi LWOMICALSA MOBUHEH cnlavyBaTu KNIEHT NpOTAroM TepMiHy Lil KapTu. MiHiManbHUIN
000B'A3KOBUM MNATiXK PO3PaXOBYETLCA B NMPOLEHTHOMY CMiBBiAHOLWEHHI Bif, 3arasibHOoi
3aboproBaHocTi KnieHTa. 3anexHo Bi4 BMAY MAATiXKHOI KapTKU poO3Mip i mMopsagok
PO3paxyHKiB LLOMICAYHOro njaTexy 3a3HadeHun y 3asaBi Ta «[Mam'aTui KnieHTa/
OOBiALI NP0 YMOBWU KPeauTyBaHHA» | BUPa>KEHUN Yy MPOLEHTHOMY CMiBBIOHOLWEHHI 40
30iNCHEeHnX onepauin 3 BUKOPUCTAaHHAM MNIATIXKHUX KapTOK.

1.1.61. MobinbHUN popatok «doToKaca» - nporpaMHUN MOBINbLHUM O0AATOK, AKUN
BCTAHOBJ/IIOETLCA Ha MOOINbHUA TenedoH, iHWe NPUCTPIN, Wo nigTpuMye MobinbHNI
ANOoOaToK, WO 3abe3neyye nepekas rpowoBMX KOLWITIB BiAMNOBIAHO A0 MNOPSAKY
30INCHEHHA NNaTeXiB 3 BUKOPUCTaAHHAM cepBicy «PoToKaca»).

1.1.1.62. 3abe3neyeHi BUMMOrM - Ma€ 3HAYEeHHS, AKe HAOAETbCA LbOMY TEPMIiHY Yy
ctaTTi 2.7.1 Jorosopy.

1.1.1.63. OBepapadT - KOPOTKOCTPOKOBUIN KpeanuT, AKNN baHK Hafda€ KNiEHTY Yy pasi,
AKLWLO CyMa ornepauil 3a nNAaTi>dKHOK KapTKOK MNepeBULLlYE CYMY 3aJINLIKY KOLUTIB Ha
NOro paxyHKy, B PO3Mipi NiMITy KpeauTyBaHHSA. BUKOPUCTaHHA KJIEHTOM rpoLLUOBUX
KOWTIiB NoHaj 3a/IMWKYy Ha paxyHKy abo BCcTaHOBAeHUN BaHKoOM niMiT oBepapadTy €
HeCaHKLiOHOBaHMM oBepapadTOM.

1.1.1.64. OnepaTtop - onepaTtop MNYyHKTY 0O6CNYyroByBaHHS, SKWA Ma€E MpaBa Ha
30iNCHEHHSA onepauin y CUCTeMIi rpoLLOBUX NepeKasis.

1.1.1.65. OnepauinHnm geHb - 4acTuHa poboyvoro aHA baHky abo iHWOI yCTaHOBU -
yYacCcHUKa naaTiXKHOI CUMCTeMU, NPOTAroM SKOI NPUAMAKOTLCA OOKYMEHTU Ha nepekas i
ONOKYMEHTW Ha MNOBEpPHEHHS, i MOXJ/MBICTb 3@ HAABHOCTI TEeXHIYHOI MOXXJIMBOCTI
30iNCHUTM IXHIO 06pobKy, mepenavy i BMKOHaHHA. TpuBaniCTb oOnepauinHOro OHS
BCTAHOB/OETLCA baHkKoM abo iHWOK YCTaAHOBOK - YYAaCHUKOM MAATIXKHOI CUCTEMU
CaMOCTINHO Ta 3aKpPIMJIIETLCSA B IXHIX BHYTPILWHIX Npasuiax.

1.1.1.66. BignosiganbHun cniBpobiTHUK ToproBus - ¢isn4yHa ocoba, cniBpobITHUK
TOprosus, HaB4yeHa poboTi 3 obnagHaHHAM | NpaBuiaM NPUMOMY NNATIKHUX KaPTOK,
YNOBHOBa>XeHa 34iNCHIOBaTN TpaH3aKLuii abo oopmneHHs cninie, abo KOHTPoOOBATH



poboTy cniBpobiTHUKIB TOproBusa (CNMCOK BignoBiganbHUX CNiBPOBITHUKIB TOproBus -
JonaTtok 5).

1.1.1.67. BignpaBHUK - @i3n4Ha ocoba, WO [a€e aopyyvyeHHa baHKy BignpaBHUKa
BiANPaBUTY Nepekas.

1.1.1.68. 3BiTHMI nepion (Micaub) - Nnepiod, WO nepenye faTi BUKOHAHHS KJIIEHTOM
boproeux 3060B's3aHb Nepen baHkoM.

1.1.1.69. OpepTa baHky - nybniyHa npono3uuis baHKy HeobMeXXeHin KislbKOCTi ocCib
po3MicTUTKU BKNan y baHKy Ha BCTaHoOBNeHUX baHKOM yMmoBax, AKi € ICTOTHUMU
yMOBaMu Leno3nTy - CyMa, CTPOK Aen0o31TY, NPoLeHTHa CTaBka po3MiweHHs. OdepTa
po3MillaeTbcd baHKoOM Ha oQiuinHoMmy canTti baHkKy (NOCTiMHO [OCTYynNnHOMY ANSA
O3HANOMJIEHHSA).

1.1.1.70. OdiuinHnm cant baHKy - odiuinHo 3apeectpoBaHun 3a [IAT KB
«[MPUBATBAHK» canT y mepexi IHTepHeT, www.privatbank.ua.

1.1.1.71. Maponb - yHiKanbHa NOC/IAOBHICTb i3 CMMBOJIB i UNGP, BUKOPUCTOBYBaHaA
Aonsa ineHTngikauil knieHTa B NpuBaT24.

1.1.1.72. NMaponb Ha KaTanor (cxoBulle, an) Ka4a - Naposib JOCTYyNy A0 KaTanory
(cxoBuwa, thanny) Kakova.

1.1.1.73. Maponb Ha KAKY - creuiaibHUN NMaponb ANA NiANUCY KYeM NAaTiXHUX
NOKYMEHTIB, CTBOpeHUX B cuctemi MNMpueaTt24.

1.1.1.74. Nepion onsaTtn - nepion, BU3HAYEHUN Y 3a4Bi HA aKLenTyBaHHSA NOCAYru.

1.1.1.75. MIH (nepcoHanbHUN igeHTUdIKaUinHUK HOMep) - KOJ4, BIAOMUW TiNbKU
B/IACHUKY NNATiXKHOI KapTku | HeobxigHnn pna noro igeHTudikauili nig Yac
30INCHEHHSA onepauin 3 BUKOPUCTAHHAM NAATIXKHOI KapTKU.

1.1.1.76. MnaTi>kHa KapTKa (KapTKa) - eNeKTPOHHUI nnaTiXHUA 3acib y Burnagi
€MiTOBaHOI y BCTaHOBJIEHOMY 3aKOHOLABCTBOM MOPSAAKY MJacTUKOBOI abo iHworo
BUAY KapPTKWU, LLO BMKOPUCTOBYETLCA A4 iHiLiani3auili nepekasy KOLWTIB 3 paxXxyHKa
nnaTHMKa abo BiAMNOBIAHOro paxyHka OaHKy 3 MeTOK OonJsiaTu BapTOCTi TOBapiB i
Nocnyr, nepepaxyBaHHSA KOLWUTIB 3i CBOIX PaXyHKIiB Ha paxyHKW iHWWX 0Cib, OTpUMaHHSA
KOLWTIB rOTiBKOW Yy Kacax 6aHKy abo 4epe3 6aHKIBCbKMIA aBTOMaT, a TaKOX
30iNCHEHHSA HWKX onepauin, nepeabadyeHnx BiANOBIAHMM OOrOBOPOM. 3a/IEXXHO Bif
YyMOB, 3@ fAKMMU BiAbyBalOTbCA pPO3paxyHKU 3 BUKOPUCTAHHAM MIATIXKHOI KapTKW,
MOXYTb BUKOpUCTOBYBaTUCA nebeToBa (OmB. nebeToBa KapTKa), KpeAuUTHa CXemu
obcnyropyBaHHA KapToK (OAMB. KpeguTHa KapTka). [lnaTikHa KapTka €
igeHTndikauinHum 3acobom Ta IHCTPYMEHTOM AN 34iNCHEHHA omnepauin, BU3SHaYeHUX
YYNHHUM 3aKOHO4ABCTBOM Ta AOroOBOPOM MiXK BAHKOM i KJIIEHTOM.



1.1.1.77. NnaTi>KHa cncTteMa - nNnaTi>KHa opraHilauis, y4aCHUKU NAATI>)KHOI CUCTEMU i
npaBusia B3a€EMOAII YYaCHUKIB CUCTEMU, SAKi BUHUKAOTb MiXK 6aHKaMu-eKBaepamu i
baHKaMn-eMiTeHTaMM Nifg Yac nepekasiB KOLWTIB.

1.1.1.78. MnaTixHU 3acid «boHyc MNatc» - NNaTiXKHUM 3acib MiXKHApPOAHOT NAaTiIXXHOI
cuctemm VISA Int. yn MasterCard, emitoBaHuin lNpuBaTtbaHKOM, SSKU Ma€E 0O0OATKOBI
B/IACTUBOCTI (HAaKOMNYEHHSA Ha OKPEMOMY paxyHKY BoHYyCiB i/abo 3HMXOK).

1.1.1.79. Nigpo3minn baHky - nigpo3ginn, wo o6cnyrosyloTb Qi3nyHUX o0cCib:
onepauivHe ynpasniHHA baHKy, onepauinHi ynpashaiHHA/BIAOINW/CEKTOPUN Ta
BHYTPIWHI CTPYKTYpHI nigpo3ainn ¢inin baHky (oofaTkosi ogicu, ornepauinHi Kacu
Nno3a KacoBMM BY3J10M, ornepauinHi ogicn).

1.1.1.80. MigTBepaHi OOKYMEHTU - OOKYMEHTW, SAKi NigTBepOXXYlTb NigcTtaBu O
30iNCHEHHSA rnepekasy 3a Mexi YKpalHW, Taki fK: JOKYMEeHTU Npo POAUHHI BiAHOCUHMN,
3anpoLleHHs ToLwo.

1.1.1.81. Mocnyra “BantoTHi Bunaatn” - ue yroga MK 6aHKOM i NignpUEMCTBOM-
Hepe3ngeHTOM MpoO BUMJIATYy KOLWTIB B iHO3eMHin BanoTi (Tinbkn USD Ta EUR)
cniBpobiTHMKaM - pe3nmpgeHTam YKpaiHW, WO npauloTb 3@ KOHTpPaKTOM, 3

BUKOPNCTAHHAM NAaTiXKHUX KapToOK.

1.1.1.82. NpepnctaBHUK - ocoba, AKa Ma€E NpaBo LiATW BiA iMeHi KOMMNaHil Ha nigcTasi
AOBIPEHOCTI, YCTaBHUX AOKYMEHTIB KOMMaHil Ta/abo gorosopy.

1.1.1.83. MNMpucTtpoi camoobcnyroByBaHHS baHKy - baHKOMaTK, BKOYato4Ym baHKoMaTu
3 (pyHKUIED NMPUNOMY rOTIBKOBMX KOLITIB, IHPOPMaLINHO-NNATIXKHI TepMiHaNN/KIOoCKN
bBaHKy.

1.1.1.84. OpepxyBa4 - iznyHa ocoba, Ka € ogep>XyBayeM nepekasy (Ha 4ue imM'a
BignNpaB/eHNIN rnepekas).

1.1.1.85. Kopuctysa4 - giznyHa abo opunanydHa ocoba, ska npuegHanaca oo yroam um
oTpumMana [4ocTyn A0 iHopMaLinHuX nocayr noptany SiteHeart.com

1.1.1.86. [lpeTeH3ia knieHTa 3a kapTkow [MAT KB «MNPUBATBAHK» - iHaHcoOBa
npeTteHsia BnacHuUka kKapTku MAT Kb «[MPUBATBAHK» 3a KapTKOK Ha MNOBEPHEHHS
naaTexy 3i 34iMCHeHOoI TpaH3akuii. BUCTaBnaeTbCA y pasi BiAMOBM BllaCHUKA KApPTKKU
Bif, CMUCaHHA 3 NOro KapTKOBOIro paxyHKa, ike BCTAHOBJIIOETLCA BNIACHUKOM KapTKU
Nicns ogep>XaHHA HUM BUNUCKKU 3 BaHKy.

1.1.1.87. lpoBanpep - KOMMaHiA, WO HAOA€E KJIEHTY MNOCAYrM 3a 3aMOBJIEHHAM
knieHTa Ta/abo cniBpobiTHMKa KOHTaKT-LeHTpa.



1.1.1.88. lpoCTpoY4eHUN KpeauT - KpeauTHi KowTwu, aKi 6ynn HafdaHi KIiEHTY i He
6ynun nosepHyTi baHKy B TepMiH, nepenbavyeHnin [1oroBopomM.

1.1.1.89. BunpatkoBun NimMiT - CyMa KOWTIB, OOCTYNHUX ONA 34INCHEHHSA onepauil 3a
KapTKOI, L0 BKJIIOYAE 3aJIMWOK BJIACHUX KOLUTIB KJIEHTA Ha KapTpaxyHKa Ta CyMmy
NiMiTy oBepapadTa 3a paxyHKOM KapTKM, 3a BUHATKOM CyM onepauin, 3abnokoBaHux
Ha KapTpaxyHKY 3 ypaxyBaHHSM BiAMNOBIAHOI KOMICIl.

1.1.1.90. PaxyHOK y BaHKy - MOTOYHUN paxyHOK, Ha IKOMY BPaxoOBYOTbCA onepauil 3a
nnaTi>xXHMMK 3acobamum (ona po3ainy 3.10 YmMoB Ta npasun).

1.1.1.91. Po3paxyHKOBa KapTKa - MJaTiKHa KapTKa A4aa UiiboOBUX BUMNAaT, fKa
AKTUBYETbLCA BiAMNOBIAHO 00 YMOB i NpaBui BUKOPUCTaHHSA NPoAyKTYy “Po3paxyHKoBa
KapTKa”.

1.1.1.92. Po3paxyHKOBUN [OOKYMEHT - OOKYMEHT 3a ornepauisMmn, BUKOHAHUMWN 3a
AOMOMOrol MAaTiXKHOI KapTKu (Cnin, KBUTaHLUiS TOProBesibHOro TepMmiHana), abo
IHWWMA  OOKYMEHT BIigMOBIAHO OO YMHHOrO 3aKOHO4ABCTBa, WO MiATBEPOXYE
30iNCHEeHHSA onepauil 3 BAKOPUCTAHHAM KApTKMU.

1.1.1.93. «OnnaTa YaCTUHaMmM» - CepBIC 3 opraHisauii 06cnyrosyBaHHs Ta NpoBeAEHHSA
pPO3paxyHKIiB 3a onepauisaMmmn, 30iINCHEHNMMN 3 BUKOPUCTAHHAM NNATIKHUX KApTOK, Ha
AKI NOLWMPIOETBCA cepBic «OnnaTa 4YacTUHaAMU», 3 SAKUX BJACHUK KapTKU LOpy4Yae
baHKy onslaTnTK BapTICTb TOBapy NiAMNPUEMCTBY B PO3Mipi, 3a3Ha4YeHOMY Y KBUTaHLUII,
HaZpykoBaHin Ha POS-TepMiHani nig 4ac aBTopu3adil cepsica «OnnaTta YaCTUHaMN».

1.1.1.94. Pu3ukoBi onepauii - onepauii 3a nNAaTIKHOK KapTKOK KJIEHTa, WO
BU3Ha4YalTbCA baHKOM 3a KpuTepiaMu, BCTAaHOB/IEHUM YMHHUM 3aKOHOLABCTBOM, Ta/
abo nnaTi>XHMMKU CUCTEMaMM, BUXOAAYMN 3 iMOBIPHOCTI MOXXJIMBOrO LWWaxpancTBa Ta/abo
NOpyLIEeHHSA YAHHOI0 3aKOHO4aBCTBaA.

1.1.1.95. Cepsic «®oToKaca» - cepBic baHKy 3 HaZlaHHA MOCNYr rnepekasy KOWTIiB 3
BUKOPUCTAHHAM MoOinbHOro pgopaTtky «®oToKaca», $Ke 3aBaHTaXXYETbCA Ha
MOBiNIbHNI TenedoH, IHWWA NPUCTPIA, Wo NiATPUMYE MOBINbHUA [OAATOK, 3rigHO 3
onuncaHow Ha cawuTi http://privatbank.ua/apps/fotokassa npouenypoto (NOCNifoOBHICTIO
ain).

1.1.1.96. Cuctema Internet Banking T[lpmBaT24 - cCucTeMa [AUCTaHLINHOIO
obCcnyropyBaHHA KIIEHTIB, OQiUinHMN KaHan 3B'A3Ky (06MiHy iHhOpMaUien) Mix
BaHKOM Ta KNiEHTOM.

1.1.1.97. Cuctema rpowwoBux nepekasiB - cuctema 3abe3neyeHHA BUKOHAHHSA
nepekasiB KJNIEHTIB Yepe3 NyHKTU 06CNyroByBaHHSA NepekasiB, po3TalloBaHi y pi3HUX
6aHkax (Hanpuknag, PrivatMoney, Western Union, MoneyGram ToL0).



1.1.1.98. Cnin iMnpuHTEepa - nanepoBUn OOKYMEHT, WO MiATBEPOXXYE 3AINCHEHHSA
onepauii 3 BUKOPUCTAHHAM MNJATIXKHOI KapTKM Ha iIMNPUHTEPI | MiCTUTb Habip gaHux
MpPO L0 ornepauito Ta PeKBi3nTU NMaaTiXKHOI KapTKN.

1.1.1.99. CniBpobiTHUK KOHTAKT-UEHTPY - aXiBeub, AKUA MNPUAMAE BiA4 KIIiEHTaA
3aMOBJIeHHA Ha o06cnyrosyBaHHS BiQNOBIAHO OO0 JiMITIB MOCAYr 3a KapTKO
MpusBaTAssistance.

1.1.1.100. 3acobu poctyny - Habip 3acobiB, WO BUAalTbCSA/BU3HAYalOTbCcsd baHKoOM
ana  igpeHTudikauil Ta aBTeHTUdIKauil KNiEHTa Yepe3 BigOdaneHi KaHanu
obcnyrosyBaHHA. Lo 3acobiB poctyny po cuctemm Internet Banking [MpusBaTt24
HanexXaTb igeHTugikaTop (/1I0riH) KopucTyBada, MNOCTIMHWA NapoJsb, OOHOPa30Bi
(oavHamiyHi) naponi. Lo 3acobiB poctyny po nocnyru Mobile Banking - Homep
MO6inbHOro TenedoHy Ta MNepcoHasbHUI Naposib (HiK), A0 KOHTAaKTHOro LUEHTpPY
BaHKy, uinonobosoi cny>xbm "KoHCbepX-CepBIiC" - KOHTPOJIbHa iIH(popMaLia KNiEHTa, Y
npucTpoax camoobcnyrosyBaHHSA - KapTka i MIH Ta/abo oaHopa3oBU (AMHAMIYHNNA)
naposb.

1.1.1.101. CTpoK BigWKOOYBaHHA - KiNbKiCTb pobo4ux ons baHKy AHIB 3 MOMEHTY
nepenadi ToprosuemM cnina (Naketa TpaH3akuin TepMiHana) 0o baHkKy OO0 MOMEHTY
nepepaxyBaHHA baHKOM BiglWKoAyBaHHA Toprosul. [leHb nepepadi cnina oo baHky
[0 TepMiHy BiWKOAYBAHHA HE BXOOUTb.

1.1.1.102. Cton-nnucT - nepenik KapToK (HOMepiB NNaTKHUX KapPTOK), 3a SAKUMU
3abopoHeHe 34iNCHeHHS onepauin.

1.1.1.103. CtpaxyBasibHUK - KJNIEHT baHKy i CTpaxoBOl KOMNaHil.

1.1.1.104. CtpaxoBun areHT - 6aHK, WO Mi€ Big iMeHi Ta 3 AOPYYEHHSM CTPaxoBOi
KOMMaHil.

1.1.1.105. CTpaxoBuK - CTpaxoBa KOMMaHis.

1.1.1.106. PaxyHOK no3u4asibHUKA - PaxyHOK, Ha fKnM BbaHK MOXe nepepaxyBaTu
KOLWTW KpeaunTy.

1.1.1.107. PaxyHok KapTku (CKP, KapTpaxXxyHOK) - crneuiajlbHUA KapTKOBUN PaxyHOK -
PaxyHOK pi3nyHoi ocobun, 00 SKOro BMnyLeHa niaaTi>kKHa KapTka baHky.

1.1.1.108. Tapuu - po3Mip BUHaropoamn 3a nocnyru baHky,; € HeBif'€MHOIO YaCTUHOIO
Horosopy. [lepenik Mo)Xe 3MiHIOBATUCA | [OOMNOBHKOBATUCA, NPO WO KIJIEHT
MOBIOOMNAETLCA BiAMOBIAHO 40 LIMX YMOB.

1.1.1.109. TepMmiHan - enekKTPOHHUN MNPUCTPIN, NPU3HAYEHUN ONa iHILiIlOBaHHSA
nepepaxyBaHHA 3 paxyHKa, OAep>XaHHSA [oBiAKOBOI iHGOpMauil iHpopMyBaHHSA



nnaTi>KHOro [AoKyMeHTa (cnina TepMmiHana) 3a onepauisMm 3 BUKOPUCTAHHAM
NAATIXKHUX KapTOK.

1.1.1.110. ToproBeub - Cyb'eKT MIANPUEMHULBLKOI AiSNbHOCTI, AKWI BiAMOBIAHO O0
[loroBopy 3 ekBaEpoMm abo nnaTiXHOKW opraHizauielo npurnmae Oo ob6cnyrosyBaHHS
NNaTiXKHI KApTKM 3 MEeTOol0 onJiaTu ToBapiB abo nocnyr.

1.1.1.111. TpaH3akuig - onepauisa Mi>K TOProBuUeEM i BJAaCHUKOM KapTKKU 3 npuabaHHS
ToBapiB abo NoCayr 3 BUKOPUCTAHHSAM NAATIXXKHOI KApTKK AK nMaaTiXKHOro 3acoby.

1.1.1.112. TpaH3UTHUN pPaxXyHOK - PaxyHOK, BiAKpUTUA BaHKOM Mo3v4vanbHUKY 014
3apaxyBaHHSA KOWTIB, CNPSMOBAHMX Ha noraweHHsa 3aboproBaHOCTiI MNO3MYasibHUKA
nepen baHKOM 3a HajaHUMM KpegouToMm, BIiLCOTKaMu, BUHAropogow n iHWUMKN
nnaTtexxamu, nepenbayvyeHnmmn orosopowm;

1.1.1.113. BigpnaneHi KaHannm obcnyroByBaHHA - KaHanu/mpucTpoi baHKy, 4Yepes fKi
KJIEHT MOXKe 3AiNncHioBaTM OaHKIBCbKi omepauii BignoBiaHO A0 [oroBopy: NMPUCTPOI
camoobcnyrosyBaHHA baHky, cuctema Internet Banking MNpusaTt24, Mobile Banking,
KoHTakTHUIM LueHTp baHky, uinogobosa cnyxba "KoHCbepX-cepsic".

1.1.1.114. TMpuctpoi camoobcnyroByBaHHA baHKy - 6aHKOMaTK, BKJOYaK4un
BaHKOMaTM 3 (YHKUIEWD NpUAOMY TOTIBKOBMX KOLWITIB, iH(OpMaLiNHO-NNATIXKHI
TepMiHann/Kiockn baHky.

1.1.1.115. Yek TepMiHana - nanepoBuin OOKYMEHT, WO NigTBEPOXXYE 3AINCHEHHSA
onepauii 3 BUKOPUCTAHHAM MAATIXKHOT KapTKM Ha TepMiHani Ta MiCTUTb Habip AaHux
MpPO L0 orepauito i peKBi3UTU NAATIXKHOI KAapTKU.

1.1.1.116. Y4acHUK nnaTi>KHOI cuctemmn - topmanyHa ocoba, ska oTpumana O03BiN Bif
nAaTi>XHOI cncteMmun (MixkHapoaHoi abo BHYTpPilWWHbLOAEPKABHOI) Ha €MICil0 KapTOK L€l
nnaTi>KHoI cuctemun Ta (abo) Ha obcnyrosyBaHHSA MAATIXKHUX KAapPTOK i BigNOBiAHO 00
YMHHOINO0 3aKOHOAAaBCTBa YKpalHW Ma€e npaBO 34INCHIOBATU Ha TepuTopil YKpaiHu
3a3HayveHi onepauil.

1.1.1.117. Yun - eneKTPOHHUN KOMMOHEHT, po3pobneHnn gna obpobkn Ta 3bepiraHHS
iIHbopmMauil.

1.1.1.118. YunoBa kKapTKa (KapTKa 3 4uMOM) - MaaTi>)KHa KapTKa 3 iHTerpoBaHUM
4MMoM, Lo nepenac iHPOPMaLIio NMPO KAapTKy B TepMiHan. € anbTepHATUBO KapTui 3
MarHiTHO CMYrolo.

1.1.1.119. BIN - nepwwi 6 undp KapTKK, BU3HAYEHI NNATI>)XHOK CUCTEMOIO.

1.1.1.120. CHARGEBACK - ¢iHaHcoBa npeTeH3ia 6aHKy-eMiTeHTa B6aHKy-eKBa€Epy Ha
MOBEPHEHHS TMJaTexy 3a MNpoBeAEeHOl TpaH3akui€eln. BucrtaBnfeTbca y pasi
npen'sBNeHHs npeTeHsil baHKy-eMiTeHTY BJIACHUKOM KapTKW Ha CNUCaHHSA KOWTIB 3



noro KapTKOBOIro paxyHKa, fAKe BCTaHOBJIOETbCA BJIACHUKOM KapPTKN nicnsa
onep>XaHHA HUM BUTMNCKAU 3 6aHKy-eMiTEHTa.

1.1.1.121. PIN pad - cneuianbHa KnasiaTypa, koo Moxxe 6yTn obnagHaHn TepMiHan,
WO A03BOJIAE CNPOCTUTU npouenypy Bepudikauii, BUKIIOYUBLUN A3BIHOK 00 LEHTPY
aBTopusauil. BnacHuk kapTkum BBoguTb cBin [IH. KopekTHe BBegpneHHsA [llHa €
HeobXigHO YMOBOI A8 A03BOJy TpaH3aKLUii, B iHWOMY BUNaAKy CUCTEMA BiOMOBISE
B Il 30iNCHEHHI. Y pa3i BiAMOBM BNacHMKa KapTKW Big yBedeHHsa [MlHa Toproseub
3060B'AA3aHM NpoOBECTN Npoueaypy Bepudikauii.

1.1.1.122. PIN-kKog - nepcoHanbHU igeHTUdikauinHnn Homep (MIH) - Kon, BigoMun
e BNACHUKY KapTKW, HeobxigHuim gng noro igeHTudikauil nig 4Yac 34iNCHEHHS
onepauin 3 BAKOPUCTAaHHAM MIATIXXHOI KapTKMW.

1.1.1.123. SiteHeart.com - Beb-cepsic, Wo 3abe3nedyye NPOCTY i XXNUBY KOMYHiKaLiito
npodecioHaniB 3 KJIEHTaMWN, MOXJIMBICTb YKJaA4aHHSA yron.

1.1.1.124. Onepauisa eneKTPOHHOI KOMepLil - ue onepauisa onsatu TosBapis/nocayr B
Mepexi IHTepHeT 3 BUKopucTaHHAM "TexHonorii 6e3nekn 3-D Secure" (Verified By Visa
abo MasterCard SecureCode).

1.1.1.125. MOTO-onepaduisa - onepauia onaatyv ToBapis/mocayr TenedoHOM, MNOLTO
abo B Mepexi IHTepHeT 6e3 BnKopucTaHHa "TexHonorii 6e3nekn 3-D Secure" (Verified
By Visa abo MasterCard SecureCode).

1.1.1.126. He3HW>XXyBaHMMN 3a/IMWOK 3@ MNOTOYHUM pPaXYHKOM — TOro4)XeHun
CTOPOHaMK 3a AOrOBOPOM PO3MIip FPOLUOBUX KOLUTIB, KN Ha TepMiH, obyMmoBneHUn
AOrOBOPOM, MOBMHEH 3a/NWAaTUCA Ha pPaxyHKy i He Moxe OyTu BUKOPUCTAHMUN
KJTIEHTOM.

1.1.1.127. CTikep PayPass - KapTKa-CTikep MUTTEBOro BUMYCKY, 3a OOMOMOrot SKOI
KJIIEHT MOXKe 34iNCHIOBATU NsaTeXi 3 KapTKOBOro paxyHka. Onepauii Ha cymy go 100
rpH 34iNCHIOIOTLCA 6e3 BBeaeHHs MNIH-koay | APpYyKYBaHHSA Yeka ONa KieHTa. JeHHuin
NiMiT onepauin 6e3 BBeaeHHA MIH-koay BCTaHOBNAEHUI Ha piBHI 500 rpH.

1.1.1.128. «Cnngayi» geno3nTtm — ue:
° HaKoMuyyBasibHi BKNnagun 6e3 nonoBHeHb Binblue 3 poki.;

o BKJ1IaAM i3 LWOMICAYHOI BUMIATOWK BiACOTKIB, 3@ AKUMU BiACOTKW HE 3HIMalOTbCH
(9KLWLO0 BiOCOTKW B3arasi He 3HIMannCH, TO 3 MOMEHTY BigKpuUTTS BKnaay) 6inblwe
18 mic.;

° BKJagu 3 BUMJIATOK BiACOTKIB Yy KiHUi CTpoKy 60e3 kaniTanilauii BigcoTKiB
CTpOKOM Big 1 po 12 Mic.,, 3a 9KMMKU 3 MOMEHTY OCTaHHbOro OJep>XaHHS
BiACOTKIB (AKLWO BiACOTKW He 3HiMasncs, TO 3 MOMEHTY BIOKPUTTS BKJaady)
nponwno 6inbwe 30 mic. abo binblie 12 NpoaoB>XXeHb BKAaAy;



°o BKJlagAW KJIEHTIB B pO3Mipi MeHwe ekBiBaneHTa 100 rpH, AKi Ha MOMEHT
NPOOOBXEHHSA BKJIaAQy HEe KOPUCTYIOTbCSA iHWMMK NnpoaykTaMmu 6aHKy Ta B baHky
BiACYTHIN aKTyasibHUN HOMep MO6iNbHOro TenedoHy AN KOHTaKTYy 3 KJIEHTOM.

«Cnnsyi» 0eno3nTu MOMepsnX KIEHTIB - LUe BKAaAW, BUMNJaTa KOWTIB 3 SKUX
NPOBOANTBLCA CMAAKOEMLSAM 3rifHO 3 YMHHMM 3aKOHOOABCTBOM 3a HOTapiaJibHUM
CBiAOLUTBOM MPO NPaBo CNafKyBaHHS 3a BKJ1aLO0M.

«CNnsYi» paxyHKN - NOTOYHI paxyHKK 6e3 NonoBHeHb/3HATL BinbLue 18 mic.

1.1.1.129. CepsBic “MuTTEBa pO3CTpOYKA” - uUe nocsyra baHKy, skKa Hafa€eTbCA
nep>xatenaMm naaTi>KHUX KapTok "YHiBepcanbHa" Ta "YHiBepcanbHa GOLD" Ha ymoBax
TEPMIiHOBOCTI, MNJIATHOCTI Ta 3BOPOTHOCTI. TEpMIHOBICTb KpeauTy BM3HAYAETbCH
KiNbKIiCTIO nnaTexiB, Ky BuMbpaB kiieHT, ane He binbwe 24 nnaTtexiB. MnaTHICTb
BM3HAYaAETbLCA KOMICIEID 3@ KOPUCTYBAHHA KpeauToM, AKa Chav4yeTbCAa O4HOYACHO 3
noraweHHAM KpeauTy PIiBHUMW YacTUHAMU 3 KOXHUM nnaTtexem. [loBepHeHHS
BM3HAYaETLCA BUMOIMOK MOracUTuM KpegutT He Oinbwe HiXX 3a BUOpaHYy KIIEHTOM
KiNbKiCTb naTexiB. Kpeaut 3 BUKOPUCTAHHAM cepBicy «MUTTEBaA pPO3CTPOYKa»,
NOBEPTAETLCA LWAAXOM BCTAHOBJIEHHSAM KJIIEHTOM PEryJsIapHOro njaTexy 3 KapTKu
KJIIEHT@ B PO3MIipi LLOMICAYHOro njaTexy 3a KpeguToM i npoBoaAuTbCA BbaHKOM Ha
nigcTasi LOrOBIPHOr0 CNVCaHHA.

1.1.1.130. Cepsic "O6nik pobo4oro 4vacy" - nocnyra baHKy 3 opraHisauii KOHTPOJIO
TPYyOoOBOI OUCUMMIHN ChNiBPOBITHMKIB NignNnpueEMCTBa, 3A4iNCHIOBaHa 3a [O0MOMOrot
KpeOUTHUX KapTOK i KapTOK A4 BunaarT.

®iHaHCcOBUIN TeneoH KNieHTa - e HoMep MOBiNIbHOro TenedoHy, KU 3a3HaAYEeHUN i
NigTBEPOXKEHUA KNIEHTOM $SK HoOMep TenedoHy, 3a [AOMNOMOro $SKOro MOXYTb
NpPoBOONTUCL (iHaHCOBI onepauii. MioTBEPOXYETbCA KJIEHTOM Nif 4Yac akTuBauil
NpoaAyKTy 3a gonomorot POS-tepmiHany cniBpobiTHMKa (y BigdineHHi baHky), B
baHkomaTi, TepMiHani camoobcnyrosyBaHHA 3 niaTBepaXeHHAM [MIH-koay KapTKu i
CMC-naponem, a Takox B lNpuBaT24 (y pa3i 3MiHX NoriHa KopucTyBsaya).

1.1.1.131. BTpaTa €eNeKTPOHHOro naaTi>)KHOro 3acoby (nnaTi>XHOI KapTkKu) -
HEMOX/INBICTb 3AINCHEHHA [Oep>XaTesiIeM KOHTPOoA (BONMOAIHHA) eNneKTPOHHUM
nnaTi>KHMUM  3acobom, HenpaBoOMipHe  3aBOJIOAIHHA  Ta/abo  BUKOPUCTAHHSA
€/1eKTPOHHOro NMaaTi>KHOro 3acoby abo Moro peksi3uTiB.

1.1.1.132. LigPay - Toprosa Mapka baHKy, yHiKanbHUN Beb-iHTepdenc ang seefeHHS
PEKBI3NTIB NyaTe)xXy B Mepexi IHTepHeT Ta iHiuiloBaHHA nepekasy KOoLTIB.

1.1.1.133. EdpekTmBHumn POS-TepmiHan - obnagHaHHSA, BCTaHoBJieHe 6aHKOM Yy
TOProBin Touyui, 3a AkKuM 6ynnm npoBedeHi TpaH3akuii Ha cymy noHag 5 Tuc. rpH/
MicAaUb.



1.1.1.134. €Kb - €EanHa KnieHTCbKa ba3a gaHux MAT Kb "MPUBATBAHK" npo giznyHmnx
Ta puan4yHmx ocib, cteopeHa Ansa cuctemaTusauii iHopMmauii Npo HUX, B AKiN
0bpobnfATbCA AaHi B UiNfAX, NOB'A3aHMX 3 HafaHHAM TakuM ocobam 6aHKIiBCbKUX
nocnyr, a TakoxX ansa 3abesneyeHHsa BefeHHs/30epexeHHA HeobXiaHOT CTaTUCTUYHOI
iHopMauii, 3abe3nevyeHHa peanizauil rocnogapCbKuUx BiAHOCUH, aAMIHICTPAaTUBHO-
NpaBoBUX, MNOOATKOBUX, (PIHAHCOBUX Ta IiHWMX BIAHOCUH ONs OOTPUMAHHS BUMOr
YMHHOI0 3aKOHOOaBCTBa, BHYTPIWHIX npaBua i npouenyp baHkKy nig 4ac yknagaHHA,
pEeECTpPaLIii, BAKOHAaHHS Ta CynpoOBOAXKEHHS OOroBOpiB NPO 3AiNCHEHHSA 6aHKIBCbKMX
onepauin, nnNsa iHQOPMYBaHHA MpPO MPOAYKTM Ta nocnyrn baHKy, npoBedeHHS
ONUTYBaHHSA LWOAO0 AKOCTi 0b6CcnyroByBaHHSA, 3'ACyBaHHS noTpeb, AYMOK i MipKyBaHb,
3abe3neyeHHs aianbHOCTI 6aHKy, 3aXUCTy Ta peanisauii noro npae Ta iHTepecis Ta/
abo HeobxigHMX onsa 3abe3nevyeHHS BUKOHAHHSA B3ATUX Ha cebe 3060B'sA3aHb.

1.1.1.135. Java - cneuianbHa MoOBa nMporpamMyBaHHA, CTBOpeHa dipmMoto Sun
Microsystems, Inc., £KKa [03BOJSE po3pobnatu | nigTpuMmyBaTu nporpamu,
NOWNPIOBAHI B IHTepHETI.

1.1.1.136. Ocobuctunm kabiHeT napTHepa «boHycC [AC» - OHNAWH-IHCTPYMEHT AOn4
KepyBaHHSA yMOBaMu rnporpamMu, iHpopMaLli€eo Npo KoMraHito Ha canTi bonus.pb.ua Ta
iIHWKMKM iIHCTpyMeHTamn (http://bonus.privatbank.ua/retailer/auth/login).

1.1.1.137. lNepcoHanbHU BiACOTOK BOHYyCa - BiACOTOK, WO 3apPaxXxOBYETbCH KIEHTY -
y4acHUKY AKLIiT - Ha BOHYCHUI paxyHOK Yy pa3i BUKOHAHHSA YMOB Npono3nuii napTHepa,
onnaTu ToBapy/mocnyrn KapTkow OaHKy 4epe3 TepMiHas, 3a SAKUM 3apeeCcTpPpOBaHO
AKLU,itO.

1.1.1.138. AKuLis B paMkKax nporpamu nosanbHOCTI «boHyc [lMnwc» - npono3uvuisa Bifg
napTHepa nporpamn «boHyc Tlawc» KNieHTy 6aHKy oTpuMaTyM NiABULWLEHNN
nepCcoHasIbHU BiACOTOK BOHYyCa B 3aCTepe)XeHUn ymoBaMu akuil nepion 4acy B pasi
onJsiaTu TOBapy/rnocayru B TOProBesibHin To4Li, WO 3a3Ha4eHOo B yMOBax.

1.1.1.139. Y4yacHuUK AKUil - KJIEHT, AKUMA OTPMMaAB KOMYHiKauilo 3 MPONo3unLi€lo
nepcoHanbHoro 6OoHyca abo nigkn4ymeca [0 AkKuil Ha canTi «boHyc T[nwoc»
bonus.pb.ua

1.1.1.140. YmoBM AKUii - napameTpun Akuii: nepiog abo aHi A4ii, 4ac Aii, ToprosesibHa
TOYKa Ail npono3uuii Ta BiACOTOK NepcoHasnbHOro 6oHyca. YMoBum AKLUil napTHep
3aBOAWTb Nifg 4YaC 3aMOBJIEHHS MPOMNo3uLii B ocobnctomy KabiHeTi.

1.1.1.141. TepmiHOBMM KpeauTHUN NiMIT — npouenypa 30iNbleHHA OO0CTYMNHOro
3a/IMWIKY Ha KAapTKOBOMY paxyHKY npeMianbHux kaptok (Platinum abo MC World Elite
abo VISA Infinite) Ha BM3Ha4veHun nepion 4Yacy 3 060B'A3KOBUM BiALIKOOYBAHHAM
KOLWTIiB BaHKy.

1.1.1.142. DCC - cepsiC OWHaMiYHOI KOHBepTaLiil BaslOT, O03BOJIAE 34INCHIOBATU
BNacTHUKY [naTixHOro 3acoby onnaty B BanoTi Kaptn B TCIl. HapmaHHA cepsicy
3LINCHIOETBLCA 3rigHo Npasun MixkHapoaHUX nNaaTiXHUX cuctem VISA, MasterCard.



1.1.1.143. 3asaBKa Ha TMoBepHeHHA KowTiB 4epe3 POS TepMiHan - 3asBKa Ha
NOBEpPHEHHS KOWTIiB MO TpaH3akuii, odgopmneHa d4epe3s POS TepmiHan € He
(hiHaHCOBOIO onepauieto i rpae ponb 3asaBu Big Toprosus B baHk Ha npoBeneHHS
NOBEPHEHHS Ha KapTy KJieHTa. KowTun no 3asaBLUi Ha NOBEpPHEHHS, Ha KapTy KJIEHTa,
nepepaxoByTbCA BUKJIKOYHO MiCAA OTPUMAHHSA KOLWTIB Big Toprosus.

1.1.1.144. FATCA - 3akoH CnonydyeHux LUTaTiB AMepukmn «[po nogaTKoBi BUMOrn 0o
iIHO3eMHUX paxyHKiB» (Foreign Account Tax Compliance Act), akuin HabyB YMHHOCTI 3
01.07.2014p., cnpsMoBaHU Ha 3anobiraHHA neranisauii 37104MHHUX [OOXOAIB Ta
BU3Ha4a€e 0OOB'SA3KOBI ONs BCiX PiHAHCOBUX YyCTaHOB-y4YacHuKiB FATCA, y ToMy 4uchi

baHKy, npouenypw wonao:

- npoBefeHHsa igeHTUdiKauil HOBUX Ta ICHYKYUX KIIEHTIB 3 METOK BUSBJIEHHS
MopaTkoBux pe3npeHTiB CLUA, TobTO KnieHTIB Ta/abo YNoBHOBa)keHMX OCi6 KNIiEHTIB
AaKi € rpomagsaHamm CLUA, matoTb NOCTiHE Micue nNpoXXmneaHHA Ha TepuTopii CLLUA abo
3 iHWKUX nigctaB 3060B’A3aHi cnjladyBaTu NoAdaTKM BiAMOBIAHO 00 3aKOHOAABCTBa
CLWA, Ta Hapann baHKy 3amnoBHeHy BianosigHO 00 BMMoOr lMNogaTkoBoi cnyxbu CLUA
dopmy W9 i3 3a3HaYeHHAM igeHTUikaLinHoro Homepa naaTHMka nogaTkis CLUA (TIN)
KJieHTa / YNOBHOBa>XeHOT ocobun knieHTa (Hagani - FATCA-ineHTUdikauis);

- HadaHHA 3BiTHOCTIi Ao [MogaTtkoBoi cnyxbu CLUA (Internal Revenue Service),
30Kpema, iHdopMmauii npo KhieHTiB-NMogaTkoBmux pe3npeHTiB CLUA, X paxyHKM Ta
onepaduii 3a HUMK, NpPO 0Cib, aKi He Hagann HeobxigHOT iHopMauil Ana NpoBeneHHs
FATCA-inpeHTUdikauil ToLWwo;

- po3KpUTTA iHopMauil Npo pesynbTaTn FATCA-ineHTUdiKauil Ha 3annT lNMoJaTKoBOI
cny>xbu CLUA, ocib, wo npunmatoTb y4aCTb B MepeKkasi KOLWTIB Ha PaxXyHKWN KAIEHTa, a
TaKOX B iHWKX BUNagkax, nepenbayveHmnx FATCA;

- YTPUMaHHA «wWwTpadgHoro» nogatky (withholding) B po3mipi 30% Big cyM nepekasis
KJIEHTIB, SIKi HE Hagann HeobxigHoi iHpopMauil ona nposeaeHHs FATCA-ineHTuUikauii,
3 HACTYMHMM MepeKasoM 3a3HadeHnx cyM ao MoagaTtkosoi cny>xbu CLUA.

1.1.1.145. HauioHanbHi ny6niynHi p[gigdi - @i3nyHi ocobu, €Ki BUKOHYKOTbL abo
BUKOHYBaJIM NPOTArOM OCTaHHIX TPbOX POKIiB BU3Ha4eHi nybniyHi pyHKUiT B YKpalHi, a
came:

Mpe3npeHT YKpaiHu, MNpeM’'ep-MiHicTp YKpaiHu, 4neHn KabiHeTy MiHicTpiB YKpaiHu;

nepwi 3aCTYNMHUKN Ta 3aCTYMHUKN MIHICTPIB, KEPIBHUKMN iHWNX LUEHTPaJIbHUX OpraHis
BUKOHABYOI Bflaau, IX NnepLli 3aCTYNHUKW | 3aCTYMHUKMW;

HapoAHi noenyTaTn YKpaiHu;



fonoBa Ta 4neHu [lpasniHHA HauioHanbHoro 6aHKy VYKpaiHu, 4ieHun Pagu
HauioHanbHoro 6aHky YkpaiHu;

ronosu Ta cypai KoHctutyuinHoro Cypny YkpaiHu, BepxosHoro Cypny YkpaiHu Ta
BULLMNX CreuianizoBaHUX Cyais;

4yneHn Buwol pagwu tocTuuil, YyneHn Buwoi keanidikauinHoli KoMicil cyonis YKpaiHu,
4yneHn KBaniikauinHo-gucumnaiHapHol KOMICil NPOKYpopiB;

FeHepasbHUW NPOKYpop YKpaiHM Ta NOro 3aCTyNHUKW;

FonoBa Cny>xbu 6e3nekn YKpaiHM Ta NOro 3aCTYMHUKK;

OnpekTop HauioHanbHOro aHTUKOPYMNUiNHOro 6opo YKpalHW Ta MOro 3aCTYNHUKN,
FonoBa AHTUMOHOMOJILHOIO KOMITETY YKpaiHW Ta NOro 3aCTYNHUKN;

fonoBa Ta 4neHn PaxyHKOBOI nanaTtu;

4yneHn HauioHanbHOI paan 3 NnTaHb TenebavyeHHs | pagioMoBNeHHS YKpaiHuy;
HaA3BUYaWHIi i NTOBHOBA>XHI MOCAWU;

HavanbHuk leHepanbHOro wTtaby - [onoBHOKOMaHAyBay 306ponHux Cun YKpaiHn,
HaYanbHMKKM CyxonyTHUX BINCbK YKpalHu, TloBiTpaHux Cun YKpaiHu, BincbkoBo-
Mopcbkunx Cun YkpaiHu;

nep>xaBHi cny>xb0BLUi, mocagn AKX HanexaTb A0 KaTeropii "A";

KepiBHUKN obnacHUX TepuTopiasbHMUX OpPraHiB LEHTpPaJibHUX OpraHiB BMKOHABYOI
BNaAWn, KepiBHWKM OpraHiB npokKypaTypu, KepiBHUKM obnacHUxX TepuTopianbHUX
opraHiB Cny»x6bun 6besnekun YKpaiHu, rosioBu Ta Ccynai anensuinHnx cynis;

KepPIBHUKN aAMiHICTPaTUBHUX, YNPaBJIHCbKUX YN HArnsag0BUX OPraHiB Lep>XaBHUX Ta
Ka3eHHUX NigNnpPMEMCTB, FOCNO4APCbKNX TOBApPUCTB, Oep>XaBHa YacTKa y CTaTyTHOMY
KaniTani aknx nepesunitye 50 BiOCOTKIB;

KEePIBHUKMN KEPIBHMX OpraHiB NONITUYHUX MNAPTIA Ta YNEeHW IX LeHTPAJSIbHUX CTaTyTHUX
opraHis.

1.1.1.146. IHo3eMHi nybnivHi Jiadi - diznyHi ocobu, AKi BUKOHYIOTb abo BMKOHYyBan
NPOTAroM OCTaHHIX TPbOX POKIiB BM3HAYeHi NybnivHi pyHKUIT B iIHO3EMHUX Oep>KaBax,
a came:



riaBa Aep>XaBu, KEPIBHUK ypAAY, MIHICTPU Ta iX 3aCTYMHUKWN;
AenyTtaTu napjlaMeHTy;
FOJIOBU Ta YJieHU npaBiiHb LeHTpasbHUX BaHKiB;

Y/IeHMN BEPXOBHOI0 Cyy, KOHCTUTYLINHOro cyay abo iHWKnX CyfoBMX OpraHiB, pilleHHS
AKNX HE MigNAraloTb OCKAPXXEHHIO, KPiM OCKAP>XEHHSA 3a BUHATKOBMX 06CTaBuH;

HaO3BUYaMHI Ta MOBHOBAX>XHi NMOC/N, MOBIPEHi y crnpaBax Ta KepPiBHUKN LEeHTpPasibHUX
OpraHiB BiNCbKOBOIO yrnpaBJliHHS;

KEePIBHUKN afMiHICTPAaTUBHUX, YMNPaB/iHCbKMUX 4YX HarnsgoBUX OpraHis Aep>XaBHUX
NiAMNPUEMCTB, WO MaloTb CTpaTeriyHe 3Ha4YeHHS;

KEePIBHMKN KEPIBHUX OPraHiB MOAIiTUYHUX NapTin, NpeacTaBeHNX Y NapjlaMeHTi.

1.1.1.147. Lis4i, WO BUKOHYIOTb MOMITUYHI (PYHKLII B MiDKHapOLHUX opraHisauiax, -
nocagoBi ocobn MixKHapoAHMX opradilauin, wo obinmatoTb abo obinmann npoTArom
OCTaHHIX TPbOX POKIB KepiBHI Mocagn B TaKMX opraHisauiax (OupekTopu, rosioBu
npaBfiHb abo ixX 3acTynHUKM) abo BUKOHYIOTb OyAb-fKi iHWI KepiBHI (yHKUIii Ha
HaWBULLOMY PiBHi, B TOMY 4YUCi B MiXKHAaPOOHUX MiXKAEPXXaBHUX OpraHi3auisx, Y41eHun
MiDKHapOOHUX Map/aMeHTCbKuxX acambnen, cyaai Ta KepiBHI nocagoBi ocobu
Mi>KHapoOHUX CyAiB.

1.1.1.148. TexHONOriYHUN KpeauTHUA NIMIT - Y3rogXXeHunm CTOPOHaAMU pPO3MIp
KpeauTy, akKun HapaeTbcsad baHkoM B pa3i nepeBulleHHA KNiEHTOM BCTAHOBJIEHOrO
KpeaAuTHOro nimiTy Ha [peMianbHUX KapTKax. HagaeTbcA pns onsatu ToBapiB i
nocnyr, B T.4. baHKIBCbKUX.

1.1.1.149. nNipnuc Ha nnaHweTi — nignuc KnieHTa, WO 3AiNCHIDETLCA 3
BUKOPUCTAHHAM nJjaHewTa 3a 6axaHHAM KnieHTa, ONna 3aBipsHHA OOKYMeHTIiB Ta
AoroeopiB, fKi HeobxigHi gns obcnyrosyBaHHA KnieHTa, y BiAMNOBIAHOCTI A0
n.1.1.3.2.29.

1.1.2. NpaBa Ta 060B'A3KN KAiEHTa.

1.1.2. MpaBa Ta 000B'A3KM KNi€HTA.



1.1.2.1. O60oB'A3KN KNiEHTA.

1.1.2.1.2. He nepepmaBaTn KapTku, cTikep PayPass, TllIHn TpeTim ocobam, He
BUKOPUCTOBYBATU KAapTKK, CTikep PayPass abo HaHeceHi Ha HMUX OaHi y uinsx, wo He
nepenbayeHi [orosopom abo cynepevyaTb HYMHHOMY 3aKoHogaBcTBYy. [poTsarom 10
OHIB Micns 3aKiH4eHHA TEPMIiHY Lil KApTKM NOBEPHYTU ONA NiKBigaUil KapTKy, @ TaKoX
KapTKW, BUIrOTOBJIEHI AoBipeHUM ocobaM KiieHTa, KpiM BTpavYeHUX/BKpageHux i
BipTyaJZIbHUX KapTOK.

1.1.2.1.3. OTpumaTu [eno3nTHYy KapTKy (y BuNagkKy SKWO BiOKPUTTA KapTkKu
nepenbayvyeHo ymoBaMn BiOKPUTTA OEMO3UTHONO paxyHka) i nmosigoMutn baHk, AKLWO
TaKa KapTKa BTpayeHa, He byna BumaaHa B4acHO abo 3a oTpuMaHow 4vepe3 SMS abo
MOBiNnbHMW fonaTok MNpuBaT24 iHQOPMaLUIED 3 paxyHKa 34iNCHeHI onepauii 6e3 y4yacTi
KJIiEHTa, 3 ypaxyBaHHAM HOpPMaTMBIB 4acy, BCTAaHOBJIEHUX OJ19 TAaKOro rnoBigoOMJIEHHSA
Yy UbOMY po34ini.

1.1.2.1.4. He BWKOPUCTOBYBaTU KapTPaxyHKM (019 KaAPTOK, €MiTOBaHUX Ha iM'a
KJiEHTa - Pi3n4HOT ocobn) ansa onepauin, NoB'A3aHUX 3 NIANPUEMHULIBKOK OiiNIbHICTIO.

1.1.2.1.5. Opep>xyBaTn BUMNUCKN MPO CTaH KapTpaxyHKIiB i Npo 34inCHeHI onepauil 3a
KapTpaxyHKaMu.

1.1.2.1.6. Y pa3si He3rogun 3i 3miHamu [lpaBun Ta/abo Tapugis baHKy 3BEepHYTUCS 00
baHky pna posipsaHHsa [lorosBopy i noracuTtu 3aboproBaHiCTb, WO BUHUKIA nepes
BaHKOM, y TOMy 4ucni n 3aboproBaHiCcTb, WO BUHUKAA NPOTAromMm 30 AHIB 3 MOMEHTY
MOBEPHEHHS KAapTOK, BUAAHNX BNACHUKY i NOoro aosipeHmnm ocobam. Y pasi He3rogun 3i
CMMCaHHAM KOLUTIB 3 KapTpaxyHKa iHpopMyBaTKn (TakKoX NMUCbMOBO, AKLLO BUPILLEHHSA
NMTaHHA nepenbavae Taky HeoOXigHICTb) baHK MpPo Ue NPOTAroM TPUOUATU N'ATU
OHIB 3 MOMEHTY CMUCaHHS.

1.1.2.1.7. TMorawaTtu 3aboproBaHiCTb 3a KpeguToMm, BiACOTKaMW 3a KOro
BUKOPUCTAHHSA, 3a NepeBUTPaTOo MIATIXKHOIMO NiMIiTYy, @ TaKOXX OrnJiadyBaTu KOMICIT Ha
ymoBax, nepenbavyeHnx [orosopom.

1.1.2.1.8. Y pa3i HeBUKOHaHHSA 3060B'sA13aHb 3a J1IoroBOPOM Ha BUMOry baHKy BUKOHATK
3000B'AA3aHHA 3 MOBepPHEeHHSA KpeauTy (y TOMY YUCAT MPOCTPOYEHOro KpeauTty W
oBepapadTy), onnaTu BUHaropoaun baHky.

1.1.2.1.9. BnacHuk 3060B'A3aHUN CTEXUTU 3@ BUTPATO KOLITIB Yy Mexax MnaaTi>XHOro
NiMiTYy 3 MeToto 3anobiraHHA BUHUKHEHHSA oBepapadTy.

1.1.2.1.9.1. Y pa3si BusBneHHA baHKoOM onepauin, aki 6ynn nposefeHi 3 NopyLEHHAM
npasun naatixHUX cuctem (Master Card, VISA Ta iH.) 3a OOMNOMOro eneKTPOHHUX
nnaTi>XHMX 3acobiB, KnieHT Haga€e cBoto Ge33amepeyHy 3rogy Ha BeAeHHs BbaHkKoM
NPeTeH3inHOI poBOTK 3 METOID OCKAPXXEHHS TaKMX onepaLin.



1.1.2.1.10. Y pa3i NOMWIKOBOro 3apaxyBaHHA KOLWITIB Ha KapTpPaxyHOK BJIACHUK
3060B'AA3aHMIN NOBEPHYTU Ui KOWTKM i Aopyda€e baHKy NOBEPHYTU iX WAAXOM CMUCAHHS
3 BiAMOBIAHOrO KapTpaxyHkKa.

1.1.2.1.11. Y pa3i BUHUKHEHHS 3a60proBaHOCTiI BJNlIaCHWKA 3a KapTpPaxyHKOM B
pe3ynbTaTi KypCOBOI Pi3HULI, TEXHIYHUX NOMUAOK Yy poboTi obnagHaHHA Ta B iHWMKX
BUNagkax KNIEHT 3060B'A3yeTbCA noracuTm 3aboproBaHicTb npoTtsarom 30 AOHiB 3
MOMEHTY Il BAHUKHEHHS.

1.1.2.1.12. BxwuBaTu 3axogiB wono 3anobiraHHa BTpaTi (BMKPaAOEHHIO) KapTOK,
cTikepa PayPass, lMNMIHa (nepcoHanbHOro ineHTUdikauinHoro Homepa) abo iHdopmauii,
HaHeCEeHOl Ha KapTKY i MarHiTHy cmMyry, abo IXHbOMY HE3aKOHHOMY BUKOPUCTAHHIO.

1.1.2.1.13. IHpopMmyBaTu baHK, a TakKoXX NMPaBOOXOPOHHI opraHn Npo pakTn BTpaTU
KapTKW, cTikepa PayPass, lNlIHa, SIM-kapTkn MobinbHoro tenegoHy abo oTpumMaHHSA
NOBIAOMJIEHHA MNPO IX HE3aKOHHEe BUKOPUCTAHHA. Y pa3i HaCTaHHSA BuULLEe3a3Ha4YeHUX
BUNagkie HeobxioHO 3BepHyTUCA [0 BigaineHHa baHky abo 3a TenecdoHamm 3700
(6be3kowTOBHO) NO YKpaiHi, 0567161131 (ansa A3BiHKIB 3-3a KOPOOHY).

1.1.2.1.13.1. Y Bunagky 3anepeyeHHs BJIACHUKOM KapTKW onepauin, 34iNCHEHUX 3
BUKOPUCTAHHAM KapToK, CTikepy PayPass abo iH¢opmMauil, HaHeceHOl Ha KapTui,
BNAaCHMK KapTKK 3000B'A3aHM NPOTAroM TPUAUATM OHIB 3 MOMEHTY YTPUMaHHSA
FPOWOBUX KOLUTIB 3 paxyHKa 3BepHYTUCA B baHK i 3asBuTM npo onepauil, LWo
OCKapXXYylThbCA, i NPO MPUYNHM 3anepedvyBaHHSA, NO4AaTM NMCbMOBY 3asBY (y pasi AKLLO0
BUPILWEHHA NUTaHHA nepenbadvae Taky HEOOXIOHICTb).

1.1.2.1.14. Y Bunagky SKLWO JepxaTeslo KapTKM BiAOMiI (pakTM Mpo He3akKOoHHe
BUKOPUCTAHHA KapTKKU, Aep)XaTesb KapTKu 3060B'a3aHUA Yy TPULEHHNIA TEPMIiH nicns
YCHOI 3asiBM Npo BTpaTy KapTku, cTikepa PayPass, MNIHa Hapatn B baHK goknagHun
BuUknag obcTtaBuH BTpaTU KapTKK, cTikepa PayPass i/abo lMIHa i Bigomi hakTn npo ix
He3aKOHHe BUKOPUCTaHHA.

1.1.2.1.15. NMucbmoBo gopy4daTn baHKy nocTaHOBKY KapTku go CTOlM-nncta nnaTi>KHOI
cucTemn.

1.1.2.1.16. Y pa3i HeBMKOHaHHA 3060B'sA3aHb, nepenbadveHux J[orosopoM, baHk
3asmwae 3a coboro npaBo BuayYaTu byab-skKe iHWeE MaNHO, WO HaNeXWUTb KIIEHTY,
NOCTaTHE A4 noraweHHsA 3aboproBaHoOCTi y N03acyJ0BOMY NOPAOKY.

1.1.2.1.17. 3akpuUTTa paxyHKa KapTKMN He CNPUYNHAE NPUNUHEHHS 000B'A3KY KiEHTaA
noracntun nepen baHkoM 3aboproBaHiCTb 3a paxyHKOM KapTKW, BKJIOYAKO4YK
3aboproBaHicTb 3 onsaTn KoMicin baHky.

1.1.2.1.18 KnieHT 30608B'A3aHn NigTPUMyBaTM B aKTyaslbHOMY CTaHi HOMep CBOro
MOBGiNnbHOro TenedoHy Ta iHWI KOHTaKTHI AaHi, Wo € y po3nopsaa)xeHHi baHky. Y pasi



IXHbOI 3MiHU iHPOpMYyBaTK Npo ue baHK y TepMiH He ni3Hiwe 15 gHIB 3 MOMEHTY IXHbOI
3MiHW.

1.1.2.1.19. OcHoBHMM 3acoboM aKTyaniszauil KOHTAKTHUX AaHuX € OaHKoMaTu
MpuBaTbaHKy (CneuianizoBaHe MeH10). Y pa3i 3MiHN KOHTAaKTHUX AaHUX i 3a Byab-AKOto
BUMOrow baHkKy (3anuT y 6aHkKoMaTy) KNieEHT 3060B'A3aHUN aKTyanidyBaTu CBOI
KOHTAKTHI OaHi.

1.1.2.1.20. nNigTBepaxyBaTn LWAAXOM BignpasseHHa SMS-napona  Tilbku  Ti
TPaH3aKUil, 9Ki KJIEHT Ma€e HaMip 34iINCHNTN abo BXe nepenas baHKy AK AOpPYyYEHHS.

1.1.2.1.21. HeranHo nosigoMnaTn baHK WNaxoM A3BiHKa 00 Konn-ueHTpy (NpoTarom
15 xBuAnH) iHopMauito, WO CTana BiAoOMa KNIEHTY, NPO BTpaTy/BUKpPaOEHHS KapTw,
cTikepa PayPass, SIM-kapTkn MobinbHOro TenedoHy, HeCaHKLIOHOBaHI TpaH3akuii 3a
NOro paxyHKaMu (a TakoXX 3a paxyHKamm 3-x ocib).

1.1.2.1.21.1. CTOPOHM AOMOBWINCH, WO Mif4 4Yac 3A4INCHEeHHS KJIEHTOM onepauin 3a
OaHKIBCbKUMN  npoAyKTaMu  (MOMOBHEHHA  KapTKOBOr0  paxyHKa, 3A4iNCHEeHHS
KOMYHa/lbHUX nnaTexis, crnsiata 3aboproBaHOCTi 3a KpeauTHUM [OrOBOPOM,
30INCHEHHSA BaNOTHO-0OMIHHUX onepauin Towo), y pa3i YTBOPEHHSA pewTn A0 OAHIEl
FrpuBHI (B Koninkax), a 3a 6a)kaHHAM KNiEHTa - B HeObMeXeHin CyMi KowTiB, CyMa
TakKol pewwTn BUOAETbCSA KIIEHTY TakuMm cnocobamu:

° paxyHOK «EnekTpoHHa pewTa» - pewTa Bif ycix BaHKIBCbKUX onepauin KnieHTa
HaKOMUYYETLCA Ha OOHOMY pPaxyHKY KJi€EHTa, MOB'A3aHOMY 3 HOMepOM
MO6inbHOro TenedoHy. NMpo CymMy FpoOLOBUX KOLUTIB, HAKOMUYEHUX Ha PaxyHKy
«EnekTpoHHa pewTa», KJIEHT MoXe Ai3HaTuca 3a pgonomorow CMC-komMaHpg
cBoro mobinbHoro TenecoHy abo B NpueaTt24, LigPay, s.privatbank.ua;

°© pewTa Ha KapTKy/paXyHOK - AKLLO Y KJieHTa HeMa€e MobinbHoro tenegoHy abo
KJIEHT 3 SIKOICb NPUYNHN He Ba)Ka€ HafgaBaTu HOMepP - Kacup NepeBOANTb PeLUTy
Ha 3a3Ha4vyeHy KJIEHTOM KapTKy abo paxyHOK baHKy;

o «bnarofinHicTb» - KIIEHT popydYae baHKy nepepaxyBaTu CyMy pewTu S§K
B6narofinHMN BHECOK.

Binbw peTanbHa iHGoOpMaLia NMpo MOCAYry po3MilleHa Ha JINCTIBKax Yy BigdineHHAX
BaHky.

YMoBu 6GaHKiBCbKOro obcnyrosyBaHHA 3a nocsyrow «[lpauloemo 6e3 MoOHeT» He
NOLIMPIETLCA HA KOPNOPaTUBHUX KNIEHTIB baHKy - Bl04)XeTHUX opraHi3auin.

1.1.2.1.22. Hapatn baHKy OOKYMeHTW i BiAOMOCTI, HeobXigHi AN 3'aCyBaHHA MOro
ocobun, cyTi AianbHOCTI, (hiHAaHCOBOro CTaHy. Y pasi HeHadaHHSA KNIEHTOM HeobXxigHNX
NOKYMEHTIB 4u BigoMmocTen abo yMMUCHOro nogaHHSA HernpaBAMBUX BigOMOCTEN Mpo
cebe 6aHK BiOMOBNSE KNIEHTY B 06C/1yrOBYBaHHi.



1.1.2.1.23. CTOpPOHM 3roAHi, WO MOXXIMNBE BIAKPUTTA paxyHKa Oons isnyHoi ocobun Ha
nigncrtasi TenegoHHoro, iHTepHeT abo B iHWIN ¢dopmi nosigoMneHHA. KhieHT
3060B'A93aHUN He ni3Hiwe 15 AHiB nmicnga 3as8BM HagatTu B OaHK HeobxigHi and
BiAKPUTTS paxyHKa OOKYMEHTU, 30KpeMa OOKYMEHT, Lo 3acBig4ye ocoby, i 3asaBy npo
BiAKPUTTS paxyHKa. [o HafjaHHSA [OKYMEHTIB Ha 3a3Ha4dYeHUn paxyHok OyayTb
30iNCHIOBATUCS TiNIbKN 3apaxyBaHHS CyM.

1.1.2.1.24. Y pa3si 3MiHN PEeKBI3UTIB y TON XXe AeHb NOBILOMUTU NPO TaKi 3MiHM baHK.

1.1.2.1.25. [JoTpumyBaTuca BuMorm baHKy woano rapaHTyBaHHs 6e3nekn Ta
HaneXXHoro obcnyroByBaHHSA KJIEHTIB, B TOMY 4YUCAi Nig 4Yac OTpMMaHHA OyOb-saKol
OaHKIBCbKUA MOCAYrK, WO MNOroAXYETbCA 3  TMOJIOKEHHAMU MNPO  (hiKCyBaHHSA
iIH(popMaLil Mpo KhiEHTa, perjameHToBaHUMKM Yy BignosBigHOMY po3adini YMoB Ta
npasuII.

1.1.2.1.25. JoTpumyBaTuUCb BUMOr baHKy wono 3abesnedyeHHsa 6e3nekn i HaNeXHoOro
00CNyropyBaHHA KJIEHTIB, B TOMY 4YUCAi, NpU OTPUMaHHI Oyab-AKoi 6aHKiBCbKOI
MOCNYr NOrOAXKYETbCA 3 MOJIOXKEHHAMN WOoA0 dikcauil iHpopMauil Npo KiEHTa, AKa
persnaMmeHTOBaHa BiAMNOBIAHMM PO34iZIOM AaHHMX YMOB Ta npasuJl.

1.1.2.1.26. HopyunTtn baHKy 3abn0KyBaTW KOLWWITK, PO3MilleHi Ha BiAMOBIgHOMY
KapTpaxyHKy, 3BepHyBwWWUCb A0 baHky ocobucto abo 3a TenedoHamm 3700
(beskowToBHO Mo YkpaiHi), 092-000-00-02 (ansa VIP-knieHTiB), +38 056 716 31 (ans
O3BiHKIB 3-3a KOPAOHY), a TakKoXX po3bJsioKyBaTM KOWTKM Ha KapTpaxyHKy 3a
3BEPHEHHSAM KJliEHTa B baHK.

1.1.2.1.27. 3060B’A3aHHA NPO HEPO3roJIoLWEHHS iHhopMaLii 3 obMexxeHUM OOCTYrnoM.

Y Bunagky, akwo KnieHT abo napTHep baHKy NpsMO 4Mm onocepenkoBaHO OTpUMaB
BigomocTi (abo gocTyn A0 BiAOMOCTeEN), WO BiAHOCATLCA A0 iHdopMauil 3 obMexeHnM
AOCTYyrnoM, 30KpeMa OaHKIiBCbKY TaEMHMUIO Ta iHopMauilo, oTpuMaHy Big baHKy y
Oyab-aKin opMi B npoueci yKNnageHHs 4M peanidauil yknageHux yron, BKJKOYalou4m
3MIiCT Takux yroga, BiH 3060B'f3aHM He nMowwuptoBaTM | He nepedaBaTU L0
iHpopMauito TpeTiMm ocobaM (3a BUHATKOM BUNAAKIB, KON NownmpeHHs abo nepepaya
Takoi iHdopmauii € obos’aAzkoBuM ansa KnieHta abo napTHepa baHKy 3rigHo i3
3aKOHOoOaBCTBOM abo konu KnieHTom abo napTHepoM baHky 6yno oTpuMaHo
nonepenHo NMcbMoBy 3rogy baHKy Ha Ue) Ta He BUKOPUCTOBYBaTU TaKy iHopMaLito
Ha CBOK KOPUCTb YM Ha KOPUCTb TPeTiX ocib.

KnieHt abo napTHep baHKy 3060B'si3aHU BXWUTW 3axo4iB LwWoAo 3bepexeHHs
iHpopMaLii 3 obMexeHUM gocTynoMm, 3anobiraHHO AOCTYny A0 HOCIIB iHGopMauii 3
obMe)xeHMM [OoCTYynoM SK 3i CTOPOHM TpeTix ocib, Tak i npauiBHUKIB Ta/abo 4neHis
cimi. Taka iHOpMaLia Moxe nepefaBaTUCA MpauiBHMKaMm KnieHTa abo nmapTHepa
baHky nunwe y o06ca3i, HeobxigHOMY 0N BUMKOHaAHHA HUMWU CBOIX CIY>X60BUX
o6oB’A3KiB abo BMKOHaHHSA 3000B’A3aHb 3a BiANOBiAHUMK yrogaMu. 10 HagaHHSA TaKoi
iHpopMaLil KnieHT abo napTHep NoBiAOMAAE NpaLiBHUKIB NPOo Te, WO udA iHpopmauis €



iHpopMauielo 3 obmMeXeHMM [OOoCTynoM i Wo BigNoOBiAHI NpauiBHUKK 3000B’si3aHi
3abe3neunTu il 36epe)xeHiCTb Ta HEPO3MNOBCIOAXKEHHS.

Y BNACHUX iIHCTPYKUIAX 3 AiIOBOACTBA, 3 YpaxXyBaHHAM 0CO061MBOCTEN CBOEI AiANIbHOCTI
KnieHT abo napTHep MNOBMHEH BCTAaHOBUTM 0COBAMBUIA MNOPAAOK pPeeCcTpauil,
BUKOPUCTaHHA, 30epiraHHsa | gocTyny Ao iHgopMauii, Wo MicTUTb OaHKIBCbKY
TaEMHULLIO.

3060B’A3aHHA MPO HEPO3rosiolWeHHs iHpopMauii 3 obMexeHMM [oCTynomM AiloTb
NPOTAroM YCbOro CTPOKY iCHYBaHHS OOrOBipPHUX BiAHOCWH Ta MNPOOOBXYKOTb LiATU
NPOTAroM 5 (N'ATK) HaACTynHUX POKIB 3 AaTW IX NPUMNUHEHHS AKWO 6inbw TpuBannmn
CTPOK He nepenbayvyeHUin YNHHNM 3aKOHO4ABCTBOM.

Y pa3i nopyweHHs 3a3HadYeHux 30008B'A3aHb KnieHT abo napTHep baHKy Hece
BiANOBiAaNbHICTb BiAMNOBIAHO 00 YMHHOIMO 3aKOHOOABCTBaA Ta BiAWKOAOBYE baHKy BCi
MOXXJ/IMBI 30UTKWN, 3aBAaHI TAaKUM NOPYLUEHHSM.

1.1.2.1.28. Y pa3i 3BepHeHHA baHKy [O0 cyay wWoOo CTArHEeHHs MpOCTPOYeHOl
3ab0proBaHOCTi KJIEHTA, iHWWX MO30BHUX BUMOI Yy 3B'A3KY 3 HEBUKOHAHHAM B3ATUX
nepen baHkoM 3060B'AA3aHb BiAgWKOoOyBaTU baHKy CyMy CyOgOBUX BUTPAT, Yy TOMY 4YuChi
BUTPATW Ha NpPaBOBY OOMOMOry, HagaHy TpeTboto ocobolo.

1.1.2.1.29. KnieHT gopy4a€e baHKy ohopMUTM 3aABKY Ha MpoOa>k/KyniBa iHO3EMHOI
BaNlOTN Ha MixKOGaHKIBCbKOMY BaJIlOTHOMY PUHKY YKpaiHW Bif iMEHi KfiEHTa y MexXax
CyM, AKi nignaratoTb onnaTi baHky abo TpeTin ocobi, B pa3i AKLWO0 BanoTa onepaduii,
O NPOBOAMTLCA, BIAPI3HAETBCA Bif BajlOTU KapTpaxyHka, 3a OOMiHHUM KypcoMm
baHky Ha paTy Il npoBeaeHHs, 3 BigwkoanysaHHAM MNAT Kb «[MPUBATBEAHK» BuTpaT Ha
onnaTty 360piB, KOMICin i BapTOCTi HagaHWUX MNOCAYyr, WO AiloTb Ha paTy i 4ac
npoBeneHHs baHkoM onepaduii. Kypc Kynisni/mpogaky, YMHHUA Ha MOMeHT 06pobku
onepauin baHkoM, MoXxe He 36iraTmca 3 KypcCcoMm, WO AiaB Mig 4Yac 1l 34iNCHEeHHS.
BMHMKNa BHaACNiAOK LbOro KypcoBa pPi3HMUSA He Moxe byTn npeamMeToM npeTeHsii 3
BoKy KieHTa.

1.1.2.1.30. KnieHT nigTBepaXxye, wo BignpaBka SMS-nosigomMaeHHAa 3 KoOOM,
BCTaHOBJIEHUM A1 napTHepa 6aHKy, € 3rofol Ha KOMYHikauil 3 napTHepoM bBaHKy
yepe3 SMS-noBigoMIeHHS.

1.1.2.1.31. Y pa3i odopMneHHS KapTKn knacy Gold knieHT 3060B'A3aHnNM cnaadvyBaTu
LLOMICAYHUIN YNEHCbKUA BHECOK 3a y4dacTb B GoldKnybi y BcTaHoBneHOMY BbaHkoM
po3Mipi. KnieHT popy4ae baHKy CnucyBaTW rpoLUOBiI KOLWITKM 3 pPaxyHKIiB KJEHTa B
MeXax CyM, Wo nigngaratTb cnnaTi baHKy B paMkKax crjlaTu Y4JeHCbKUX BHECKIB 3a
obcnyrosyBaHHA B GoldKnybi, y pasi HaCTaHHA CTPOKIB naaTexiB. baHK cNMCy€E KowTw
y FpoLwoBin oanHUUI YKpaiHW/iHO3eMHIN BantoTi 3 Oyab-IKOro paxyHKa KJieHTa y
pPO3Mipi, eKBiBaNeHTHOMY CyMi 3aboproBaHOCTi B iHO3eMHin BasOTi/HaLUiOHaNbHIN
BasIlOTi YKpaiHM 3a [OroBopoM, i NpoAa€ iHO3eMHY BaJiloTy Ha MibaHKIBCbKOMY
BaJIOTHOMY PUHKY YKpalHW.



1.1.2.1.32. AnAa 3aincHeHHs 6e3roTiBKOBUX NepeKasiB K/iEHTa Yy BanloTi, BiAMIHHIN Bif
BaJIIOTN paxyHKa KJIEHTaA, OCTaHHIN gopy4ae baHKy oopMnTM 3asBKY Ha npopak/
KyniBto KowTiB Ha MBPY Bif iMeHi KnieHTa. baHK Kynye/npoga€e iHO3eMHy BaJIlOTy Ha
MBPY Bif iMeHi Ta 3a LOpPYYEeHHAM KJi€EHTa (3a Kypcom MBPY gns ui€l onepauil Ha gaTy
il mpoBedeHHs) 3 BiawWKoAyBaHHAM baHKy BuUTpaT Ha cniaTy 36opiB, KOMiIcin Ta
BaApTOCTi HaAHUX MOCHyr.

1.1.2.1.33. 3060B’sI3y€TbCSA CBOEYACHO BCTAHOBJOBATU AOCTYMHI OHOBJIEHHSA
onepauinHol CMCTeMU | NporpamMHoro 3abe3neyeHHs Ha CBiN TenedoH/MPUCTPIN, KNI
BUKOPUCTOBYETLCA A8 MigKMAOYEeHHA (iHaHCOBOro TesedoHy. BukopmucrtosyBaTtn Ha
TenedoHi/MPUCTPOI Cy4HacHe aHTuMBIpyCcHe nporpamMHe 3abe3neyeHHs Ta CBOEYaCHO
BCTAHOBJ/IIOBATN Ha HbOIrO0 OHOBJIEHHSA aHTUBIPYCHUX 6a3.

1.1.2.1.34. 3060B’A3y€TbCA He BCTAHOBMAOBATU Ha TenedoH/NpUCTpin, HAKUNn
BUKOPUCTOBYETLCA OS89 NiAKNOYeHHSa ¢diHaHcoBoro TenedoHy kiieHTa abo
nigkno4YeHHa go cuctemu Internet banking, HeniyeH3iINHUX onepauinHUX CUCTEM,
OCKINIbKM L€ BiOKNIOYAE 3axXMCHi MeXaHi3Mu, 3aknageHi BUPOBHMKOM MOBINbHOI
naaTdgopmu.

1.1.2.1.35. [Ona 3anobiraHHA KoMnpoMeTauil CcBO€l iHaHcoBOlI iHGopMaLil
3000B'A3YETLCA HE KOPUCTYBaAaTUCb cucTtemMolo Internet Banking 4epe3 iHTepHeT
bpay3ep TOoro MobisIbHOro NPUCTPOIO, Ha AKUIN baHK BignpaBnse SMS-noBiaoOMAEHHS 3
nigTeepaHMM ogHOpasoBMM naponeM. Ona mMobinbHMX NPUCTPOIB iICHYE cneuiasbHO
po3pobsieHe baHKOM nporpamHe 3abe3nevyeHHs. IHdopMauia Npo HLOro Ta crnocobu
NOro BCTAHOBJIEHHS PO3MiLLeHi Ha oiuinHOMY canTi baHky.

1.1.2.1.36. 3060B’'13y€ETbCA HE BCTAaHOB/OBAaTU Ha MO6inbHMIN TenedoH abo npucTpin,
Ha 9K baHK Hagcmnae SMS-nosigoMneHHa abo NoBiAOMIEHHSA Y MOBINBHNIA 4OOATOK
«[MpnBaT24» 3 NiaTBEPOHMMN OOHOPA30BMMK MaposAMK, NporpamMHe 3abe3nevyeHHs 3a
NOCUNAHHAMN, OTPUMAHNMU 3 HEBILAOMUX KJIEHTY AXKepen.

1.1.2.1.37. 3060B’'513y€TbCA He MigKA4YaTUCL A0 cuctemn Mobile Banking Ta Internet
Banking 4epe3 Wi-Fi-To4ykn nybniyHoro goctyny, ki He noTpebyloTb iaeHTUdikauii nig
4yac NigkKaoYeHHs (BBeAEHHS AN NigKAYEeHHS NepCoHaNbHOro iMeHi Ta napons).

1.1.2.1.38. [na BUK/OYEHHSA HECAHKLIOHOBAHOro BUKOpPUCTaHHA nocnyr Mobile
Banking Ta Internet Banking 3060B’A3yeTbCs He 3anMwaTn CBiN TenedoH/NpucTpin,
AKNA BUKOPUCTOBYETBLCA A4 NiAKNOYEHHSA (hiHaHCOBOro TenedoHy KiieHTa abo ans
nigkno4veHHsa oo Internet Banking, 6e3 Harnsaay.

1.1.2.1.39. Tlpwu 34iNCHeHHi cBOiX npaB Ta o06oB’A3kiB, KnieHT 30060B'A3aHNN
yTpumyBaTuca Big Ain, aki Mmoram 6 nopywntm npasa baHky (B T.4 0cCOBUCTI
HeManHoBI).

1.1.2.1.40. Y pa3si HagxoO)XeHHSA Ha BMKOHaHHA 00 baHKy nnaTtexy, no KoMy baHk
30INCHIOE YTOYHEeHHSA iHpopmMauii, KnieHT 3060BA3yeTbCA HagaTu baHKy OOKYMeHTH,
WO NigTBEPOXKYIOTb NAATIXK i MOACHIOKTL CyTb onepauil NpoTAroM 2 OHIB 3 MOMEHTY
30iNCHEeHHA baHKOM BiAMNOBIAHOIO 3aMNUTY.



B Bunagky HeHagaHHS KiEHTOM NiATBEPOXYOUYNUX OOKYMEHTIB MPOTAromMm 2 OHIB 3
MOMEHTY 34iNCHeHHsA BaHKOM 3annTy Wo[o0 YTOYHEeHHA iHdopmMauii, KnieHT gopy4ae
baHky BIiOKpUTM eMy okKkpeMun popaTtkosun paxyHok B AT Kb «MPUBATBAHK» i
30INCHUTN 3apaxyBaHHSA KOLWITIB Ha Llen paxyHOK.

1.1.2.2. MPABA KJNIEHTA:

1.1.2.2.1. Odopy4aTn baHKy 3AiNCHIOBAaTW naaTexi 3 KapTpaxyHKa BignoBiAHO [0
IHLWNX yroa.

1.1.2.2.2. BHocuTK baHKy npono3uuil woa0 BHECEHHS 3MiH [0 UMX npasBuil.
1.1.2.2.3. [1na BCTAHOBJIEHHS KOHTAKTYy 3 BaHKOM KJIiEHT Ma€E NpaBo:

1.1.2.2.3.1. 3aTtenedoHyBaTn Ha HoMmep 3700 - uinogoboso, 6e3KOWTOBHO A4
N3BiHKIB Mo YKpaiHi 3 MiCbKUX HOMEPIB;

1.1.2.2.3.2. 3aTenegoHyBaTn Ha HoMmep +38 056 716 11 31 - pgnga AO3BiHKIB 3-3a
KOPZOHY;

1.1.2.2.4. TIncbMoBi 3BepHEHHSA KNIEHTIB A0 baHKy:

1.1.2.2.4.1. byab-siki NOBIAOMMEHHS, 3anMTK Ta KOPEeCNoHAEHLUisA, agpecoBaHa baHKy, MOBUHHI
6yTV B NNCbMOBI hOpMi, MOXYTb NepefaBaTnUCs NO eNEeKTPOHHIA NoLWTi, 3a YMOBW, LLIO OpuUriHau
IOPUAMYHO BaXX/IMBOT KOPECNOHAEHLIT i AOKYMeHTaLil NOBUHHI nepefasaTtnca BM3HAHOK B YKpaiHi
Kyp'€PCLKOK CNyX60t0 abo BpyvaTncs ocooucTo.

Byab-sike Take NOBILOM/IEHHA NOBUMHHO OyTW agpecoBaHO baHky Ha 1i0Oro ajpecy, L0 BKasaHa
HUXYe, abo 3a iHLWOK ajpecolo, fka MOXe 4ac Big yacy noBigOMNATMCA B NUCbMOBIN hopMmi
ofepXyBayeM BifnpaBHUKY K agpeca ofepxyBaya.

[na nokasy BpyYeHHs NoBigoMNeHHA abo fokyMeHTa Oyae AocTaTHIM A0BecTu, Wo AocTaBka byna
3qjlicHeHa 0cobucTo abo WO KOHBEPT, WO MICTUTb MOBIAOM/IEHHA ab0 [OKYMEHT, MaB BipHO
BKasaHy ajgpecy i 6yB BiagnpasnieHuin (BigNoBIiAHO A0 BUMOr AAHOr0 MyHKTY, i BCi NOWTOBI BUTpaTH
Oy/I1 MOBHICTIO onnayeHi), abo Wo NoBiAOM/IEHHS €/IEKTPOHHOK MOLITOK Oy/10 BignpaBnieHo Ha
aZipecy eneKTPOHHOT NOLITK BiAMNOBIAHOI CTOPOHU, AIK 3a3HAYEHO HMXKYeE.

Appecwu, 3ragaHi Ana noBiJOM/IEHHSA, Taki:
Appeca baHky: Byn. HabepexHa Nepemorn, 50, m AHinpo, 49094, YkpaiHa

EnektpoHHa nowTa: @privatbank.ua.



1.1.2.2.4.2. Ha nncbMOBIi 3BepHeHHs, BignpaBneHi Ha 6yab-9Ky iHWY agpecy, Kpim
3a3HaveHoi y n. 1.1.2.2.4.1, baHK He 3000B'A3aHNIN HagaBaTW BiANOBI4i KNiEHTaM.

1.1.2.2.5. OTpumMaTun 3HMXKY Ha BaHKiBCbke 06C/yroByBaHHA Yy BUNAAKY BUKOHAHHSA
3000B'A13aHb i3 3a/7y4eHHSA KAiEHTIB, NnepeabadyeHnx posainom 6.1 “lNpaBuna HagaHHA
nocnyr”.

1.1.2.2.6. CnosBiwaTn CBOIX KOHTpareHTiB Mpo YMOBW 0OCAYroByBaHHSA paxXyHKiB
BiANOBIAHO 00 YMOB Ta npaBuJl.

1.1.2.2.7. BignoBigHO 00 3aKoHy YKpaiHM «[1p0o 3aXUCT NEePCOHaNbHUX OAaHUX» KJIEHT
Ma€ Taki npasa:

- 3HaTW MpPO Micue po3TawyBaHHA ba3u, 1I NpU3HaA4YeHHA Ta HaWMeHYBaHHA, Micue
po3TallyBaHHA BJlACHMKA i po3nopsafHukie ba3sm abo patu BianoBigHE AOpPYyYEeHHS
WoAo OTpuMaHHA ui€el  iHpopMmauil ynoBHoBa)keHMM ocobaM, KpiMm BUNAAKIB,
BCTAHOBJIEHUX 3aKOHOM;

- OTPUMYBATW iH(OpMaLilO NPO YMOBW HafaHHA OOCTYyny AO MNepCOHaj/IbHUX OaHUX,
BKJIKO4AlO4M iHhbopMauito Npo TpeTix 0cCib, AKMM nepenatoTbCss NEepCoHasbHi AaHi, Wo
MiCcTATbCA B basi;

- Ha OOCTYMN A0 CBOIX NMepCoOHaNbHNX OaHUX;

- Npe4'sABASATN BMOTUBOBAHY BUMOrY i3 3anepevyeHHAaM npoTu obpobkn nepcoHanbHUX
NaHNX opraHaMu Oep>XaBHOI Bfagu, opraHamMmm MiCcLeBOro camMoBpsAyBaHHA Nif 4ac
30iNCHEHHSA MOBHOBaXeHb, NepenbavyeHnx 3aKOHOM;

- BHOCUTU 3ayBa)KeHHA wWoao obMexeHHs npaBa Ha 0OpobKy CBOIX MepcoHasibHUX
AaHUX y pasi 3rogu;

- iHWi NnpaBa, nepenbayveHi cT. 8 3aKoHY YKpaiHU «[Mpo 3aXMUCT NEPCOHANIbHUX OAHUNX>.

1.1.2.2.8. KnieHT Ma€ npaBO Ha NepeBUNnyck KapTKW Ansa sunnaTt baHKoM Lwisxom
BUKOHaHHSA anropnTtMmy ain, nepenbayeHnx B baHkomaTi baHky.

1.1.2.2.9. Y pa3i BiACYTHOCTI NOBHOI igeHTUdiKauil 3BepHYyTNCA A0 BigAineHHA baHky
ONa HagaHHA HeobxiaHUX ANnsa igeHTudikauii LOKYMEHTIB.

1.1.2.2.10. OTpumaTun BMNIATy y paMKax peksiaMHol akuil baHKy 3a yMOBU HassBHOCTI
AKTUBHOI NNATIXXHOI KAapTKW.

1.1.2.2.11. OTpmMyBaTn iH(popmMaLilo Npo onepauii 3 BUKOPUCTAHHAM esIeKTPOHHOI 0
NNaTi>KHOro 3acoby LWAAXoM MiaKAlYeHHS iHpopMyBaHHA 3a cuctemoto Mobile



Banking abo oTpumaHHA BuNUCOK y BigaineHHi baHky, cuctemoto Internet Banking
MpuBaT24, B iHWOMY BMWNAAKYy BBaXXA€TbCHA, LLO KJIEHT BiOMOBMBCA OTPMMYyBaATU
iH(bopMaLito Mpo onepauii 3 BAKOPUCTAHHAM €/IEKTPOHHOI 0 MaaTiXXHOro 3acoby.

1.1.2.2.12. NopaTwn 3a89BKY Ha NOBEPHEHHS KoWwTiB 3a 36inHOI0 onepauieto B baHKoMaTi
abo TepMmiHani camoobcnyroByBaHHS LUAXOM 3BEpHeEHHSA 3a TenegoHom 3700
(6eskowToBHO No YKpaiHi). Micnga po3rnaay baHk npunMae pilleHHS NpPo NOBEPHEHHS
KOLUTIB KJTIEHTY.

1.1.2.2.12.1. KnieHT Ma€ npaBo 3asBUTN BUMOIrM Ha OTPUMaAHHSA CyMU BiALLKOAYBaHHSA
OTpMMaHOro baHKOM 3a pe3ysibTaToOM MpeTeH3inHOol poboTn 3a onepauiamun, aki dynn
npoBefeHi 3 NoOpyLIEHHAM NMpaBua NaaTi>KHUX cuctem (Master Card, VISA Ta iH.).

KnieHT Ma€ npaBo Mig 4Yac NMoAaHHA 3asBKW MOroguTUCA Ha MOBEPHEHHS KOWTIB 40
po3rnaay, SKWo Takumi byae 3anponoHOBaHMM OMNEpPaTOPOM KJIEHTCbKOI MNiATPUMKM
(3700). Ona uboro KNiEHT B xodi SMS-obmiHy abo pianory 3 onepatopoMm YaTy
IHTepHeT-baHKiHrYy [MpuBaT24 nMoBMHEH NiATBEPAUTN PO3YMIHHA YMOB TaKoro
NOBEPHEHHS: AKLWLO Nifg 4ac nepeBipkn 36inMHOI onepauii iHpopmauia npo 36inm i cymy
npeTeHsii He nigoTBepaAnTbCs, baHkK pnebeTye KapTKy KJIEHTaA Ha CyMy, Ha $Ky
BUKOHaHe NOBEepHEHHS KOLWTIB A0 po3rnany 36inHoi onepadil.

1.1.2.2.13. OTpumyBaTn iHpopmauito npo banaHc Ha KapTui Yepe3 IVR-cepsic:

- 3a ponomMmorot pA3BiHKa 3 "ciHaHcoBoro TenedoHy" (BepudikoBaHoro). [Ons
oTpuMaHHs 6anaHCy 3a3HAYNTU OCTaHHI 4 LNPU KapTKW.

- 3a ponomorol nA3BiHKa 3 Oyab-akoro TenedoHy. [Ons oTpuMmaHHSA ©GanaHcy
3a3Ha4YnNTM 16 undp KapTKN + TepMiH AOil KapTKN + faTa HapPOLXKEHHSA KJliEHTA.

1.1.2.2.14. 3a 36iNHOIO/NOMNNKOBOIO TPaH3aKLIED KOLWTW MOBEPTAlOTbLCA Ha KapTKy/
CMUCYIOTbCA 3 KapTKW, 3 Kol byna npoBegeHa onepauia. AKWO KapTka 3akpuTa/
3ab6010K0BaHa, KOLWTWU 3apPaXxoBYKTbCA Ha KapTKy aHaNloriyHoOro Tuny. AKWo Takoi
KapTKNW HEMaE, KoWwTK BbyayTb nepepaxoBaHi Ha KpeguTHyY KapTy "YHiBepcanbHa". Y
pa3i BiACYTHOCTI KAPTOK Y KJIIEHTA KOLUITK 3apaxoBYOTbCHA HA TEXHOJIOMYHNN PaxXyHOK.
Y pa3si HenigTBepAXeHHs 30010 KoWwTK ByayTb CNKUCaHi 3 KapTpaxyHKa KJIEHTa.

1.1.3. NpaBa Ta 060B'A3kK BaHKy

.3. MNpaBa Ta 000B'A3KN BaHKyY

.3.1. BAHK 30E0B'A3AHNN:

.3.1.1. doTpumyBaTnCsa BaHKIBCbKOI TAEMHULI 3a OnepauisMn KJi€EHTa BiAMNOBIAHO
BMMOI YAHHOIr0 3aKOHO4aBCTBaA.

.3.1.2. O6cnyroByBaTn KapTpaxyHKW Yy MnopsaaKy Ta Ha ymoBax, nepenbaveHux



[loroBopomMm, npasnnamMmm Mi>xKHapoOgHMX MNAATIXKHUX CUCTEM, 3a AKMMMK 06CNYroBYOTbHCS
KapTKW, YAHHUM 3aKOHO4ABCTBOM.

1.1.3.1.2.1. Y pa3i BussneHHs baHkoM onepauin nposefeHnx 3 NopyLeHHSM npaBul
nnatixkHux cuctem (Master Card, VISA Ta iH.), baHK Ma€e npaBo Ha BegeHHS
npeTeH3inHoi poboTun Bif iMeHi KlieHTa 3 MeTOl OCKap>XeHHSA Takux onepaLin.
1.1.3.1.2.2. CTopoHM y3roamnm, wo baHK npoBoAUTb MNpeTeH3inHy poboTy wono
OCKap>XeHHs onepauin 3a yMOBWU, WO PO3Mip CRipHOi onepauii CTaHOBUTb BinbLue Hix
155 rpH. Y Bunagky, SAKWO ornepauisa 3aincHeHa B iHLWIN BasaloTi, FpaHUYHaA CyMa
BU3HAYAETbCA LWAAXOM iI KOHBepTauii B BasTy onepauii 3a 0O6MiHHUM KypcoMm
MpuBaTbaHKy, WO pnie Ha paTty npoBedeHHa [MpmBaTbaHkoMm onepauii, abo 3a
OOMiHHMM KypCOM, O BCTAHOBJIETLCA TUM 6aHKOM, piHAHCOBOK yCTaHOBOK abo
naaTi>XKHOKW cncTeMoto i / abo Mepexelo, Yepes SAKi Taka onepauis nposoaniachk.
1.1.3.1.3. KnieHT popy4ae baHKy cnucyBaTM 3 KapTPaxyHKIiB KOWTU Yy pPO3Mipi
30iNCHEHNX KNieHToM abo rnoro gosipeHnmMmn ocobamm onepadin BignoBiAHO A0 NpaBUN
MIDKHapPOOHUX NAATIKHUX CUCTEM, @ TakKOXX BapTIiCTb MOCAyr, BU3Ha4veHy Tapudamu
baHKy, y pa3i HaCTaHHA TEPMIiHIB niaTexy.

1.1.3.1.4. HapaxoByBaTW BIiACOTKW Ha MOTOYHUN LWOAEHHNA 3aJINLOK KOLWITIB,
PO3MIilLLEHNX KJIIEHTOM Ha KapTpaxyHKY, BignoBigHO 0o YMoB Ta npasun i Tapudis
BaHKy. BigcoTku 3a KapTkamMum gns BunnaaT, NEHCINHMMKW KapTKaMu HapaXoBYHOTbCSA
TiNIbKN Ha 3a/IMWLOK KOLUTIB Li/IbOBOr0 NMpu3HayYeHHSa (neHcii, 3apobiTHol nnaTtu). Micns
3aKiHYEeHHSA KOXKHOro Micausa 3 MOMeHTY nignucaHHa Jorosopy baHK crnsayvye KNieHTY
HapaxoBaHi BIACOTKN, 3apaxoBYK4YM IX Ha KapTpaxyHOK OO 6 4ucna wmicsaus,
HaCTYMHOro 3a 3BiTHUM.

1.1.3.1.5. 30608B'A93aHHA baHKy 3 HafaHHSA KpPeaUTHOro NiMiTy BiAMNOBIAHO 00 3asBU
BUHMKAOTb 3 MOMEHTY HaJaHHA MAaTiKHOK CUCTemMOol onepauili O CrnUCaHHA 3
BiAMNOBIAHOI0 KapTpaxyHKa B PaxXyHOK KpeguTHOro NiMiTy.

1.1.3.1.6. KnieHT gopy4a€e baHKy cnucyBaTu KOLWTU 3 PaxyHKIB KJIEHTA, BIAKPUTUX Y
BaNIlOTIi KpeouTHOro niMiTy, y Mexax CyM, Wo nignaratoTbe cnnaTi baHky 3a
[loroBopoM, y pa3i HaCTaHHA TepMIiHIB nnaTexiB, a TakKoX ChNUcyBaTuM KOWTUM 3
KapTpaxyHKa y pa3i HaCTaHHA TepMiHIiB niaTexiB 3a iHWMMN OO0roBopaMn KJEHTa Yy
po3Mipax, BU3Ha4YeHUX UMW [0rosopamu (OOroBipHe CNUCaAHHA), Yy MeXax
NAATKHOrO NiMiTy KapTpaxyHKa. baHK CNNCye KOWTW Yy rpowoBin oamHui YKpaiHun/
iHO3eMHin BantoTi 3 ByAb-9KOro paxyHka KnieHTa y po3Mipi, eKBiBaJIeHTHOMY CyMi
3aboproBaHoOCTi B iHO3eMHIN BanoTi/HaLiOHaNbHIN BantoTi YKpaiHM 3a OOrOBOPOM, i
Kyrnye/npona€e iHo3eMHy BasitoTy Ha MikOaHKIBCbKOMY Bas/IlOTHOMY PUHKY YKpaiHu.
CnucaHHa KkowTiB 3 6OyOb-9KOro paxyHKa KIiieHTa, BiaKpuToro baHKomM,
OYOPMJIIOETLCA MEMOPIaJIbHUM OpAEepPOM.

1.1.3.1.7. Y pa3i BUHUKHeHHA oBepapadTa abo oaep)xaHHA ycHOro abo NMCbMOBOIo
NOBiAOMJIEHHS BJNaCcHWKa abo posipeHoi ocobu, nepepmaHoro y nNopsagky,
nepenbavyeHoMy YmMoBaMu Ta npasuaamm, Npo BTpaTy/KpadiKKy KapTkm abo npo
MOXJ/IMBICTb  HECAHKLIOHOBAaHOr0 BUMKOPUCTAHHA  KapTKuM  TpeTiMm  ocobamn
3abe3neynTy Npmn3ynnHEHHs Po3paxyHKIiB 3 BUKOPUCTAHHAM KapTKW.

1.1.3.1.8. MofoBXnNTn TepMiH Lii KapTKW Ta YCiX IHWNX KapTOK, BUNYLUEHUX ANH
AOBipeHnx oci6, 3 HOBOK AAaTO 3aKiHYEHHS TEPMIiHY Ail 3@ HAsABHOCTI KOWTIB Yy MexXax
NAATKHOrO NiMiTy Ha BiANOBIAHOMY KapTpaxyHKY A1 orsiaTu NOCAYr 3 BUKOHAHHSA
PO3pPaxyHKOBUX OrnepaLin 3a KapTpaxyHKOM.

1.1.3.1.9. He pigwe ogHoro pasy Ha Micsaub cnocoboMm, 3a3Ha4eHUM y 3aaBi, HagaBaTu
B/IACHUKY BUMUCKM MPO CTaH KapTpaxyHKIiB i Mpo 34INCHEHI 3a MUHYIUW Micsub
onepauil 3a KapTpaxyHKamMu. Y pa3si nigkal4YeHHA BJIACHUKa [0 CUCTeMWn IHTepHeT-
BbaHKiHry lMpuBaT24 BUMUCKM HaZalTbCA 4Yepes3 uen KoMnaekc. Y iHWoMy BUMaaKy
BUMUCKM  HagdawTbCsa Yy BigAdineHHi 6aHkKy, 4epe3 6GaHKoOMaT | TepmiHan
camoobcnyroByBaHHSA.



1.1.3.1.10. 3apaxoByBaTn Ha AO0AATKOBUN KAapPTKOBUIA paxyHOK BOHyCn, OTpuMaHi Big
30iNCHEHHSA BUAATKOBUX OMepaLin y TOproBenbHO-CEPBICHIN Mepexi, Wwo bepe y4acTb
y CninbHi nporpami «boHyc lnc», a TakoX HagaBaTWU KIIEHTY iHPOpMaLilo npo
AOCTynHUN obcsar 6oHyciB i 3abe3nevyyBaT MOXAMBICTb IXHbBOrO BMKOPUCTAHHSA Nig
4ac onJlaTM TOBapiB i MOCAYr y CepBiCHIN Mepexi, wo 6epe y4acTb Yy CRiNbHIN
nporpami «boHyc MNnc».

1.1.3.1.11. Kni€eHT, HSKUA MOpywmnB BUKOHaAHHSA Oinbwe OAHOr0 KpPeauTHOro
3060B'A3aHHA nepen baHKOM, y TOMY YUCAI KJIEHT, SKUA MOPYYUBCS 3@ BUKOHAHHS
rpowoBoro 3060B'A3aHHA nepen baHKOM iHWNM KNIEHTOM, AKUW MOPYLLUNB BUKOHAHHSA
rpowoBux 3060B'sA3aHb, AOPYyYa€E NpUMAMATK | PO3NOLINATN KOWTW ONS MNOralleHHs
NPOCTPOYEHOI KpeauTHOlI 3aboproBaHOCTI Yy 4eproBOCTi, BWU3HAYE€HIN CAMOCTINHO
BaHkoM, 3 npiopuTeToM noraweHHs 6e33acTaBHUX KpeanTHUxX 3060B'a3aHb, OJ18 HOro
KNIEHT Jopy4daEe cchopMyBaTU i NOAATU Ha NiANNC HEOOXiOHI KAaCOBi LOKYMEHTMW.
1.1.3.1.12. baHk 3060B'A3aHUM BiAMOBUTUCS Bi[L BCTAHOBJIEHHSA AOi/IOBUX BiAHOCUH abo
npoBeneHHA PiHAHCOBOI onepauil y pasi, 9KLWo igeHTndikauia Kni€eHTa BiANoBigHO 40
BMUMOI 3aKOHOLABCTBA HEMOXXJINBA, 3@ BUHATKOM onepauin woao 3apaxyBaHHA
KOLUTIB, AKi HAAXOOATb HAa PaxXyHOK TakKoro KJi€eHTa.

1.1.3.1.13. T[lloBigoMnaTn KJNiEHTAa MNPO 3apaxyBaHHA TrPOLIOBMX KOLWITIB Ha
BHYTPILWHbOOAHKIBCbKNM paxXyHOK [ONs 3'ACyBaHHA Ta YTOYHEHHA BigomMocTewu,
HeobxiagHMX BaHKy 3 MeTOK BMKOHAHHSA 3aKOHOAABYMX BUMOI LWOAO iAeHTUdiKauil
KJliEHTA.

1.1.3.1.14. 3a BigCyTHOCTIi noTpebw B NOBTOPHIN igeHTUIKauUIl KiieHTa nig 4ac
BUKOHAHHA KJIEHTOM anroputmy Ain B 6aHKoMaTi BignoBigHO 0O YMOB Ta npaBun
nepeBnnyCcTUT NOMY KapTKy 419 BUMNIaT.

1.1.3.1.15 . Y Bunagkax, nepenbadvyeHunx Nocrtanosoto lMNMpasniHHA HBY Ne 365 Big 16
BepecHs 2013 p. “lNMpo NopsaaoK HAaAXOOXXEHHSA KOLWTIB B iIHO3E€MHIN BatOTi HA MOTOYHI
paxyHKn ¢i3nyHux ocib B Mexxax YkpaiHu”, baHk 3000B'dA3aHuU npofaTn KOWTWU B
IHO3eMHIn BaslOTI, WO HaZIMWNM Ha afpecy KJNiEHTa B Mexax YKpalHu, Ha
Mi>KOaHKIBCbKOMY BaJIlOTHOMY PUHKY YKpaiHW Ta 3apaxyBaTu FPUBHEBUW e€KBiBaJIeHT
Big4 npodaxky IiHO3eMHOI BaJIloTU Ha MNOTOYHUM pPaxyHOK KJIEHTA B HaUiOHaNbHIN
BastoTi. Mpn UbOMY IAEHTUMIKOBAHUN KIIEHT, AKUM HE Ma€E MNOTOYHOro paxyHKa B
HauioOHaNbHIN BasoTi, Aopydae baHKy BIOKPUTTS TakKoro paxyHka AJs 3apaxyBaHHS
BULLE3a3HAYEHNX HAOXOOXKEHb.

1.1.3.1.16. baHk 3abe3nevye 36epexeHHa 6aHKIBCbKOI TaEMHULI Ta Bianosiga€e 3a ii
HEe3aKOHHe Po3rosioweHHsA abo BUKOPUCTaHHS BiANOBIAHO A0 YAHHOIO 3aKOHO4aBCTBaA
YKpaiHu.

1.1.3.2. NMPABA BAHKY:

1.1.3.2.1. baHK Ma€ npaBgo:

- KOHTPOJIIOBAaTU HAsABHOCTI Ta 36epe)xeHHs npegmMeTa 3aCTaByu LWASAXOM MOHITOPUHIY
npeaMeTa 3aCTaBu NMPOTAroM BCbOro TepMiHy Ail KpeaAUTHOro 40roBopy;

- 3AINCHIOBATK NOTOYHY OLIHKY BapTOCTi NpegMeTa 3acTaBu;

- Yy pa3i BUHUKHEHHS MpPOCTpoYeHol 3aboproBaHOCTi MpauiBHUK KpeauTHOro
nigpo3ainy 3060B'a3aHNIn 3aCTOCyBaTWM BCi 3aKOHHI CNOCOBIB BMAMBY Ha KJi€EHTa ANS
TOoro, wob 3abesne4ynTn NOralleHHsa KpeguTy.

1.1.3.2.2. Mpu3ynuHnTn abo NpuNmMHUTK npasa KJiEHTa BUKOPUCTOBYBATU MAATIXHY
KapTKy B pa3i NMopyleHHA KJIEHTOM YMOB BUKOPUCTAHHA MNAATIXKHOI KAapPTKWU, WO He
npunuHaEe 3060B'A3aHb KieHTa i baHKy, AKi BUHUKAKM Ao abo nig Yac Npu3ynmMHEHHSA
abo NpunNMHeHHSs 3a3Ha4vYeHoro npaesa.

1.1.3.2.2.1. Tpun3ynnHUTN Lil0 KAPTOK, CTikepy PayPass, a TakoXx BiAMOBUTU Y
MOOOBXEHHI TepMiHy [Oil KapToK nig 4ac 34INCHEHHA onepauin, Wo cynepedaTb
iHTepecam KhnieHTa abo baHKy, 3 BMKOPUCTAHHSAM KapTOK abo HaHeCeHOoi Ha HKuX
iIHbopMauil.



1.1.3.2.3. Y pa3i nopyweHHa BnacHMkoM abo posipeHot 0coboto BUMOIM YUHHOIO
3aKoHogaBcTBa VYKpaiHu Ta/abo ymoB [orosopy Ta/abo y pa3i BUMHUKHEHHS
oBepapadTa baHK Mae nMpaBO NMPU3YNUHUTU PO3PaxXyHKU 3a KapTKow (3abnokyBaTu
KapTKy) Ta/abo BM3HATW KapTKy HEAINCHOK A0 MOMEHTY YCYHEHHS 3a3HayeHuX
nopylweHb Ta/abo BiAMOBUTK BiA BCTAHOBJIEHHA (NiATPUMAHHSA) OiNOBMX BIAHOCUH (Y
TOMY 4YUCI WNAXOM pO3ipBaHHSA LiNOBUX BIAHOCKH), @ TaKOXX BUMaratu OCTPOKOBOIro
BUKOHaHHA 6oproeux 3060B'sA3aHb y winoMy abo y BM3Ha4vYeHin baHKOM YacTui y pasi
HEBUKOHAHHA BJlACHUKOM Ta/abo posipeHo o0coboto BracHMKa CBOIX OoOproeux
30608B'AA3aHb Ta iHWNX 3060B'A3aHb 3a [LOrOBOPOM.

1.1.3.2.4. 3miHOBaTK Tapudun, a TakKoXX iHWI yMoBM 0BCNyroByBaHHS paxyHKiB. MNpu
LuboMy BaHK, 3a BUHATKOM BMNagKiB 3MiHN PO3Mipy HafaHOro KpeauTy (KpeguTHOro
niMiTy), 3060B'A3aHNUN HE MeHWe HiXX 3a 7 AHIB OO0 BBEAEHHS 3MiH nMpoiHhopMyBaTK
KJIIEHTA, 30KpeMa y BUNUCLI 3a KapTpaxyHkKoM, 3rigHo 3 n. 1.1.3.1.9 forosopy. AKLLO
npoTtsaroMm 7 pAOHiB baHK He oaep>kaB MOBIAOMJIEHHS Bif KJIEHTa nNpo Hesrony 3i
3MiHaMK, TO BBAXKAETbCH, WO KIIEHT NPUAMAE HOBI yMOBW. [lpaBo 3MiHM pO3Mipy
HaJaHOro Ha MAAaTiXKHY KapTKy KpeaunTy (KpeauTHoro niMity) baHk 3anunwace 3a coboto
B OAHOOGIYHOMY nMopsAaKy, 3a BJaCHUM piweHHAM baHky Ta 6e3 nonepegHbOro
MNOBIAOMNIEHHSA KJIEHTA.

1.1.3.2.5. Okpyrintu B 6Ginbwun 6ik o 10 rpuBeHb pPO3Mip MOTOYHOrO |
MPOCTPOYEHOr o NJaaTexiB 3a KpeauTamu, aKi opopMseHi B HaLiOHaIbHIWM BasoTi, | 00
1 USD/EUR 3a kpeauTamun, oOMoOpMJIEHMMW B IHO3EMHIN BaOTi, 3 LOBEAEHHAM
NpoBEeAEHOr0 OKPYrNeHHA A0 BigoMa KJi€EHTA. Pi3HMUSA, Ha AKY OKPYrASA€ETLCA NAaTix,
HaACUNAETLCA A8 NoraweHHsa 3aboproBaHOCTI KJIEHTA 3a KpeanToM.

1.1.3.2.6. KnieHT BignoBigHO A0 3akoHYy YKpaiHun «[lpo opraHisayito popMyBaHHA Ta
0obir KpeAnTHUX iICTOPIN» OA€ 3roay Ha nepefadvy N oTpMMaHHA Big/y 60po KpeanTHUX
icTopin iHdopMauil nNpo cebe, a came: AOCTYyn A0 CBOEI KPeAMUTHOI icTopil, Ak A1
YKJaOaHHA 0OroBopy Npo HagaHHA B6aHKIBCbKMX MOCAYyr, Tak i Ha nepiog mnoro Aail,
3roja KJieHTa NigTBEPAXYETLCA NiANMUCAHHAM 3aaBU.

1.1.3.2.7. byAab-9KnM 4YMHOM [oBOAUTM A0 BigoMa TpeTix ocib iHdopmauito npo
3aboproBaHiCTb No3nY4anbHMKaA 3a [LOroBOPOM, @ TakKOXX MNPO HAABHICTb (BiACYTHICTb) i
CTaH MalHa, nepenaHoro y 3abesnevyeHHs BUKOHAHHSA 3060B'si3aHb, Y pa3i NOPYLUEHHS
nosm4yasbHUKOM Oyab-AKoro i3 306o0B'A3aHb 3a [loroBopoM, a Yy pa3i BWI34Yy
nosn4yasibHUKa 3a Mexi TepuTopii YKpaiHM - 3 MOMEHTY MiAnMCaHHA CTOPOHaMun
orosopy.

1.1.3.2.8. Y pa3i cmepTi KnieHTa - i3n4HOi ocobu nicna ofep>XaHHA BiAMOBIAHUX
BifoMoOCTen (Konia ceigouTBa NpPo CMepTb), 3 METOK BUKJIIOYEHHA BUKOPUCTAHHA
KapTOK/paxyHKiB TpeTiMn ocobamum 3aboproBaHiCTb 3a KpeanTamMmm NOMepPJIoro KjieHTa
BaHk 06niKoBye Ha cneuianbHUX BHYTPILWIHIX paxyHKax i iHHPOpPMY€E CnagKoeEMLUIB i
HOTapiyca npo 3aboproBaHiCTb KJliEHTA.

1.1.3.2.9. baHK Ma€ npaBo MPUNHATM 3anNpPoOnoOHOBAHI KJIEHTOM 3MiHM OO0 YMOB Ta
npaswJi.

1.1.3.2.10. baHkK Ma€ npaBo ONd Pi3HUX uinen (NOBIAOMJIEHHS MPO 3MiHY Tapudis,
aKTuBaLida

AO00ATKOBUX MNOCAYr, aKTyasnis3auis KOHTAaKTHMUX pJaHux, 3MiHa YMOB Ta npaswui
HafgaHHA 6aHKiBCbKMX nocayr, iHGopMyBaHHA Npo po3Mmip 3aboproBaHoCTi 3a
KpeanToM, npoBedeHHs 6aHKOM akuin, npoBeAeHHA OMNUTYBAHHA MNpPO  AKICTb
obcnyrosyBaHHA, ANCTaHuinHe obcnyrosyBaHHS, 0POpMIEHHSA NAATIKHUX
OOKYMEHTIB TOWO, Y TOMY YUCJiI OTPUMAHHSA 3roan KJiEHTa Ha BuULWEe3a3HaJveHi nfil)
BCTAHOBUTU KOHTAKT 3 KIJIEHTOM, BUKOPUCTOBYOUYM OyOb-sKi 3a3HadyeHi KaHanum
3B'A3Ky: BignpasneHHa CMC-noBigomneHb Ha MO6inbHUN TenegoH KIIEHTa;
BiAMpaB/ZIEHHSA MOBIAOMJIEHHS 3a AornoMorow MobinbHoro goaaTka “Viber” (3 Homepa
+38067523137, y pa3i BcTaHOBNeHHA MobinbHOro gomaTky "Viber" gnsa TenedoHy,



HOMep SIKOro KJIieHT nepepas baHky nig 4ac noro igneHTudikadii, i ctatycy "online" B
MobinbHOMYy pnoaaTky "Viber"), aBTopu3auia 3a gonomorot MobisibHOro TenedoHy Ta
OTP-napons; nowToBMMA JINCT; Tenerpama; MOBiLOMJIEHHA €JIEKTPOHHOIK MNOLWTOH;
nosiaomMmneHHsA B baHKOMaTax i TepMiHanax camoobcnyroByBaHHS; ApPYK iHopMauii Ha
4yekax B POS-tepmiHanax; IVR-0643BiH; KOMYHikauil y mobinbHOMy nonatky lMNpusaTt24,
B TOMY 4YUCNi B 4aTi 3 nepcoHajsbHUM MeHenXXepoMm “YHaT Sender”, a TakoX 3a
AOMOMOroK iHWKNX MobinbHMX AofaTkiB baHka Ta iHWMX 3acobiB KOMyHikauii. Mpw
LbOMY B YMOBax Ta npaBwuiax YMOBU KOMYHiKauil baHKy 3 KNIEHTOM 3a O0MNOMOroko
CMC-nosigomneHb, CMC-naponis, CMC-niaTBepaxeHb nepenbayatdoTb B TOMY HUCAI
BUKOPUCTaHHA noBigomMsieHb y gopaTtky "Viber". baHK Ma€e npaBo BCTaAHOBJIOBATU
KOHTaKT 3 KJIEHTOM, BMWKOPWUCTOBYIOYM 3a3HAYeHi KaHa/au 3B'A3KY, Ha MNOCTINHIN
OCHOBI, SIKLWLO KJNIEHT BiAMOBUBCA Bifl OTPUMaHHSA BULLE3a3HAYEeHUX NOBIOOMJIEHD.
MexaHi3M OTpUMaHHA 3rogn Bif KJIEHTa WAAXOM aBTopu3auil 3a [0MNOMOror
MobinbHoro tenegoHy Ta OTP-napons Takmn: baHk reHepye OTP-naponb i Hagcunae
noro knieHToBi B Tini CMC-noBigpomneHHsa/noBigoMmneHHsa mobinbHoro gonatka "Viber"
i3 3a3HaYeHHaM iHpopMaUii, 9ka byae HUM niaTBepaXXyBaTUCA. ONns NiagTBepaAXXeHHS
3rogn KNieHT nepepace y signosigi otpymaHmnm OTP-naponb abo BBOAUTL Lier Naposib y
BiAMNOBIAHOMY PALKY BUKOPUCTOBYBAHOIO CEpPBICy.

Y pasi 36iry napons 3 BignpaBneHuM kKNieEHTY baHK nepeBipse Homep MOBINBHOrO
TenedoHy KJiEHTa, a CaMe: YN 3apeeCcTpoBaHUn BiH B cucteMmi MNMpuaT24 i/abo Mobile
Banking. 9kwo Homep MobinbHOro TesnedoHy 3apeecTpoBaHnii i 36iraeTbCa 3 HOMEPOM
TenedoHy KJEHTA, BBAXKAETbCH, L0

KNieHT NnpuvinHAB yMoBM NyBAIiYHOrO AOroBOpy, PO3MILLEHOro y BiAMOBIAHOMY poO3A4ini
YMo0B Ta

NpaBwu, 3rigHO 3 AKUM KJIEHTY HafgaBaTUMyTbCA 3aTpebyBaHi HUM nocnyru. CTOpPoHMU
Bu3HatoTb OTP-naponb, wo 36ircs, eNeKTPoOHHUM NiANNCOM KJliEHTA.

Mig 4Yac 34INCHEHHA  NJAAaTiKHUX  onepauin B CUCTEMax  OUCTaHUIMHOro
obcnyrosyBaHHSA: 6aHKOMaTI,

TepMiHani camoobcnyrosyBaHHA, Ha canTi http://www.privat24.ua - BWKOHaHHA B
nporpaMmHux

KOMMJIEKCAaX MaHinynsauin, CcnpsMoBaHMX Ha YCMillHE 3aBEepLUeHHSA rnJaTexy,
NPUPIBHIOETLCSA 40

eIeKTPOHHOr o NiAnNucy KJieHTa.

3roaa KNieHTa MoXxe byTu niaTBepA>XeHa, KpiM iHLOro:

- JOKYMEHTOM Ha nanepoBOMY HOCIi 3 peKBi3uTamMu, WO 003BONAITb iAeHTURIKYBaTU
Len OOKYMEHT i

diznyHy ocoby, B TOMy 4Ymcni 3rony (aHkeTa-3asBa) cyb'ekTa NepCoHasibHUX AaHUX Ha
NPUELHAHHS

[0 YMOB Ta npaBwi HagaHHA BaHKIBCbKUX MOCAYT;

- 30iINCHEHHAM KNIEHTOM OaHKIBCbKUX onepauin, oTpMMaHHAM 6aHKIBCbKMX MNOCAYT,
AKe

CYNPOBOLXYETbCA OPOPMNIEHHAM KaCOBUX AOKYMEHTIB;

- NMO3HAYKOK Ha eJIeKTPOHHIN CTOPIHUI AOKYMeHTa 4/ B eJIeKTPOHHOMY anni, Lo
0bpobnseTbca B

IH(hbOPMaLLINHIN CUCTeMi Ha OCHOBI JOKYMEHTOBaHUX NMPOrpamMHO-TEXHIYHUX PilleHb.
1.1.3.2.10.1. baHk M™Mae npaso nosigomnatTn [MIH-kog KNiEHTY 3a gonomrow SMS-
NoBiAOMNEHHA Ha MODINBHNI TenedoH KJIEHTA.

1.1.3.2.11. HapaBaTum nMUCbMOBI BigNOBIAI KJIEHTAM TiIbKU 3@ 3BEPHEHHSMU,
BignpasneHMMn Ha apgpecy [puBatbaHky: 49000, m. [OHinpo, Byn. HabepexxHa
Mepemoru, 50

1.1.3.2.12. baHK Ma€ NpaBo NMPOBOAUTU AOroBipHE CMMCAHHA 3 YCiX BIiAKPUTUX B BaHKy
PaxyHKIiB KJiEHTa B MOrawleHHsa KpeauTHOI 3aboproBaHOCTI KJiEHTa i TpeTix ocib 3a



KpeouTtaMu, B AKUX KJEHT € NopyvynTesieM, a TakoxX Oyab-aKoi iHLWOi 3aboproBaHoOCTI,
Ka BUHWKIA Y KJIEHTa (Y TOMY 4YUCNiI AKUW € NpauiBHUKOM baHKy, sSKUW 3anofiss
MOMY LLWKOAY) Yepe3 HEBUKOHaHi 3060B'A3aHHA nepen baHKoOM.

1.1.3.2.12.1. baHk Ma€e npaBo NPOBOAUTU OO0roBipHE CMUCAHHSA 3 YCiX BIAKPUTUX B
BaHKy paxyHKiB KnieHTa pgnsa noraweHHs 3aboprosaHocTi KnieHTa nepepn 6aHkamu, 3
AKMMN Yy BbaHKa BCTaHOBJIEHI KOPECNOHAEHTChbKI BiAHOCUHN. CnnUcCaHHA NPOBOAUNTLCA
Ha NiacTaBi NAaTiXXHOI BUMOrn 6aHky - oTpuMmyBada KowTiB. CncCaHHA 34INCHIOETLCSA
32 YMOBM HafaHHSA ofep)XyBayeM [LAOKYMEHTIB, WO NiaTBepOXyloTb be3nepeyHicTb
noro BmMor nOo KnieHTa Ha nigcTtaBi HEBMKOHAHHSA AOiNCHUX 3000B'si3aHb KnieHTa
(KpeauTHUIN Ooroeip, po3paxyHoK 3aboproBaHOCTI).

1.1.3.2.12.2. KnieHT popy4ae baHKy NpoBOANTK OOroBipHE CNUCaHHSA 3 YCiX BIiOKPUTUX
y baHKy paxyHkKiB onsa noraweHHs 3aboproBaHocTi KnieHTa nepen TpeTiMu ocobamu.
CnncaHHA nNpoBOAMTLCA BUKJIIOYHO 3@ YMOBW HafaHHA OAEep)XyBayeM KOLWTIB
LWBINIbHO-MPaBOBUX, FOCNOLAPCbKNX OOrOBOPIB Ta CYNMPOBOOXYYUX OOKYMEHTIB (Ha
BuMmory baHkKy, npu HeobxigHOCTi), WO niaTBepAXylTb 6e3CmipHiCTb BUMMOr A0
KnieHTa | HafABHICTb [AOiINCHMX He BUKOHaHUX 3000B'A3aHb KnieHTa nepen
ofep)XyBayem.

1.1.3.2.12.3. Y BMNagKy nopyLweHHs KpeanTHux 306oB'a3aHb KnieHToM BiabyBa€eTbCA
3MiHa yMoB 06CnyrosyBaHHSA KinieHTa, WO NONSAra€ B HACTYNMHOMY: Y pa3i 340iNCHEHHS
KnieHTOM, KM MOPYLUMB BUMKOHAaHHA KpeauTHoro 3o06oB'a3aHHA nepepn baHkowMm, y
TOMY 4ucni KNiEHTOM, SKUA MNOPYYMBCH 3a BUKOHAHHA KpeauTHOro 3000B'A3aHHSA
nepen baHKOM iHWMM KNIEHTOM, AKUA NOPYLUNB BUKOHAHHSA KpeauTHMUX 3000B'A3aHb,
nnaTe)xy, He MOB'A3aHOr0 i3 BMKOHAHHAM KpeauTHuX 3060B'A3aHb nepen baHKoM,
Takmn KnieHT popydae baHKy 30iNCHUTU 3apaxyBaHHA UbOro rnJsaTexy B pPaxyHOK
noralwleHHs icHyto4ol 3aboproBaHocTi nepen baHkoM.

AKWO nicna noraweHHs KpeauTHOro 3000B'A3aHHA 3aiuWnMAncbk KowTun, KhieHT
nopy4a€e baHkKy HanpaBuTKU X B paxyHOK MJjaTexy, He MNOB'A3aHOro i3 BUKOHAHHAM
KpeanTHoro 3060B'a3aHHA.

1.1.3.2.13. 3pincHoBaTK (HPOTO3MOMKY i BiJeoCnoCTepeXeHHs, a TakKoXX qikcyBaTu
OyAb-AKi KOHTAKTWU 3 KNIEHTOM (y TOMY 4YMCAi ayfio3annuc TeneoHHNUX pOo3MOB TOLLO) Y
CBOIX MPUMILLEHHAX | Ha CBOIX MPUCTPOAX 3 MeTOoK rapaHTyBaHHA 6e3neknm Ta
HaneXxHoro obcnyroByBaHHS KJieHTa 6e3 Noro nonepeaHbLOro CrnoBiWweHHs. baHK Mae
npaBo 36epiratn oTorpacii B nogasnblloMy, a TakKoXX mowmptoBaTu goTorpadii, wo
36epiratoTbCs, y BUNagkax, nepeabadeHnx orosopom. Bigeozanucu, doTtorpadii Ta
3anncu TenedoHHUX PO3MOB MOXYTb BYTU BUKOPUCTaHI K OOKa3W B nMpouecyasibHUX
nisx.

1.1.3.2.14. baHK Ma€e npaBo BIAMOBUTUCSA Bif 34INCHEHHS BUOATKOBMX oOrepauin 3a
PaxyHKOM KJIiEHTa Yy BUMNagkKy BUHWKHEHHS BMOTMBOBaHWX Nigo3p LWono
BUKOPUCTaHHA baHKy Ons npoBefeHHA HeE3aKOHHMX onepauin.

1.1.3.2.14.1. baHK Ma€ npaBo BiAMOBUTUCSA Bif 34INCHEHHA BUOATKOBUX ornepauin 3a
PaxXyHKOM KJliEHTa y BUNAAKy HEHaNEXHOro BUKOHaHHA HUM abo TpeTiMmn ocobamu, 3a
KpeanTaMun SKNX KNIEHT € nopyvynTenem, KpegntHux 3060B'a3aHb.

1.1.3.2.14.2. baHK Ma€e npaso BIAMOBUTW Yy 3AINCHEHHI BUOATKOBWUX onepauin 3
paxyHKa Ha ornJaTy 3a ToBapwu, NOCNYrun y TOProBesibHO-CEepPBICHUX NiANPUEMCTBAX 3
BUKOPUCTaHHAM CTikepy PayPass y pa3i nepeBulleHHA OEHHOro NiMiTy onepauin 6es
BBeneHHs MNMIH-koay Ha piBHiI 500 rpH.

1.1.3.2.14.3. Y pa3i He poTpumaHHa KnieHTOM yMOB, 3a3HadeHux y n. 1.1.2.1.39
Horosopy, baHK Ma€ npaBO CKOpUCTaTUCA yMoOBaMWu, 3a3HadyeHumnm y n. 1.1.3.2.3
Horosopa.

1.1.3.2.15. baHKk Moxe B nepeabadyeHOMYy YMHHUM 3aKOHOOABCTBOM MOPAAKY
3YNMUHNTN 3LINCHEHHS (diHAHCOBOI ((hiHaHCOBMX) onepaduil (onepauin), BiAMOBUTUCSA
Bif, BCTAHOBJIEHHSA (MiATPUMaHHA) LOINOBUX BIOHOCUH (Y TOMY YUCAI LUJISXOM



pO3ipBaHHA LAiI0OBUX BiAHOCWMH) abo npoBefeHHs (iHaHCOBOI onepauii, a TakKoxX
3aCTOCYBaTM iHLUI 3aCTepexxHi 3axoaun 3a HasABHOCTI NiacTaBs, nepenbayvyeHnx: 3aKOHOM
YKpaiHm «Mpo 3amnobiraHHa Ta npoTuailo neranisauii  (BiAMMBaHHIO) [OOXOM4IB,
ofepXaHUX 3/I04MHHUM LWNAXOM, (iHaHCYBaHHIO TepopusMy Ta (iHAaHCYBaHHIO
PO3MNOBCIOAXKEHHS 306pOi MacoBOro 3HULWEHHA»; 3akoHOM YKpaiHu «[lpo 6aHkn i
OaHKIBCbKY LiANbHICTb»;, 3aKoHOM VYKpaiHu «[po CaHKUil», HOPMAaTUBHUM aKTOM
HauioHanbHOro 6aHKy YKpaiHW, WO peryne 3AincHeHHA 6aHKkamMum ¢iHaHCOBOro
MOHITOPUHIY; BHYTPIWHIMXW AOKYMeHTaMn 6aHKy 3 nMuTaHb 3A4iNCHEHHS )iHAHCOBOro
MOHITOpUHrY abo iHWWMMKM HOpPMaMM YUHHOINO 3akKOHOAaBCTBa YKpalHM Ta
MiXXHapogHuX porosopis YKpaiHW. baHK He BCTaHOBJ/IWOE AiNoBi BiAHOCUMHU (He
NPOBOANTbL BaJIlOTHO-0OMiHHI (hiHaHCOBI onepalii, hiHaHcoBi onepaduii 3 6aHKIBCbKMMN
MeTasnlaMW, 3 FOTIBKOBMMU KOLUTaMU) 3 LOPUANYHUMU 41 Di3nH4HUMKU ocobaMu, AKKX
BKJIIOMEHO A0 lNepeniky ocib, NoB'A3aHUX 3 NPOBAAXKEHHAM TEPOPUCTUYHOI AiSNbHOCTI
abo Wono SAKMX 3aCTOCOBAHO MiXXHaApPOAOHI CaHKuii. Y pa3i 3ynMHEeHHS BUOATKOBUX
piHaHCcoOBMX onepauin nNpubyTKoBI (piHaHCOBI onepauil He 3ynuHAKTbCA. [Ons
BCTaHOBJIEHHS NMPABOMIPHOCTI Nepeka3sy ekBanp 3a pe3ysibTaTaMu MOHITOpuHry abo B
pa3i onpoTecTyBaHHA nNepekasy JgepxxaTenem, eMmiTeHToM abo nnaTiKHOW
OpraHisaui€to nNnaTi>KHOI CUCTEMN, MAE NPaBO MPU3YNNHUTWN 3aBEPLUEHHSA NMepeKasy Ha
yac, nepeabavyeHuin npaBuaamMmm BigNOBIAHOI NIATIXKHOI CMCTEMU, ane He Binbue HixX
Ha OEeB'SHOCTO KafeHOapHUX OHIB.

1.1.3.2.15.1. 3ynunHeHHSa 34iNCHEeHHA {iHaHCOBMX oOnepauin, BigMoBa Big X
npoBeneHHsa abo BiAMoOBa Big CTAaHOBJEHHS (MiATPUMAHHSA) AiNOBUX BIAHOCUH (y TOMY
YUCNi WNAXOM pPO3ipBaHHSA AiN0BUX BIAHOCWUH), 34INCHEHI BIANOBIAHO A0 YWHHOIO
3aKOHOAAaBCTBa YKpaAlHM Ta Mi>XKHapoOHUX OOroBopiB YKpalHU, BHYTPIWHIX OOKYMEHTIB
GaHKy 3 nuTaHb  3AQINCHEHHA  (PiIHAHCOBOrO  MOHITOPUHTY, BUKJIIO4AOTh
BiANoBiganbHIiCTb OaHKy Ta WOro npauiBHMKIB 3a HEBUKOHaHHA abo HeHanexHe
BUKOHaHHSA BiaNoBiaHMX 3060B’A3aHb nepen KJiEHTaMWU.

1.1.3.2.15.2. Y pa3i HeHapgaHHA KNiEHTOM, SAKUW € HauiOHAaNIbHUM, I[HO3EMHUM
nybniyHnm pigdem abo Aisyem, WO BUKOHYE MOAITUYHI (YHKUIT B Mi>XKHAapPOOHMX
opraHizauiax, noro 6amsbko ocoboto abo NoB’si3aHOK 3 HUM 0COBOK Yy PO3YMIiHHI
3akoHy YkpaiHnm «[po 3anobiraHHa Ta npoTuaito neranisauii (BiaMMBaHHIO) 00OX0A4iB,
ofepXaHUX 3/I04MHHUM LWNAXOM, (iHaHCYBaHHK TepopusMy Ta (iHAHCYBaHHIO
PO3MNOBCIOAXKEHHS 36pOi MacoBOro 3HULWEHHA» [OOKYMEHTIB, WO NiATBEPAXYIOTb
NoOXoO)XeHHs KowTie, npoTtarom 30 AHIB BiA4 AHA, KOAu BOHM Oynnm 3aTpebyBaHi
BaHkom, CTOpOHM y3roaunm npo 3ynnHeHHA baHKoM onepauin 3a paxyHKoMm(amu)
KnieHTa 0O MOMEHTY OTPMMaHHS BiANOBIAHNUX OOKYMEHTIB.

1.1.3.2.16. KnieHT pa€ [o3Bin baHKy HagaBaTu MOBHICTHO abo 4aCTKOBO BiAOMOCTI
WoA0 HasBHOI B baHKy iHGopMauil (y TOMy 4ucnai Takoi, WO MIiCTUTb OaHKIBCbKY
TAaEMHMUIO/NEPCOHaNbHI  AaHi) Npo Hboro TpeTim ocobam. [o3Bin Moxe OyTu
nigTeepoXXeHo y ToMy 4uchni 3a gonomorotwd CMC-noBigoMsieHb, MNOLWITOBUX JINCTIB,
Tenerpam, rojloCoBMX NoBiAOMJIEHb, MOBIAOMIEHb €/1EKTPOHHOIO MOLWTOK, BBEAEHHAM
B MepexXi I[HTepHeT oTpuMaHoro Big baHKy naponsa Ta iHWKX 3acobiB KOMyHiKauil.

- MexaHi3M oTpuMaHHA 3roan Big Kni€eHTa 3a AOMNOMOrok BBEOEHHSA B Mepexi
IHTepHeT oTpuMaHoro Big baHky OTP-napons.

Kpok 1:

- KnieHT baHKy (mani - KNiEHT) 3BepTAETbCA A0 CepBiCy NapTHepa baHKy, 3anuTyo4u
nocnyry, HadaHHA $KOI BWUMarae oOTPUMaHHA KMOro (KJNiEHTa) [OOCTOBIPHUX
nepCcoHasIbHUX AaHMX. 3a3Ha4vya€ CBih HOMep MoBINbHOro TenedoHy.

- CepBic napTHepa baHKy nepepae 3a pgornomorot cuctemnm APl ipeHTuUdikauii
“id.privatbank.ua" Homep TenedoHy KiieHTa Ta nepenik NoniB NepcoHasibHUX OaHUX
KNiEHTA, AKi NOTPibHI NnapTHepy baHky.

MNepenik [ONyCTUMMX NOAIB NEPCOHANIbHUX OAaHUX KJliEHTA:



1. 1. 1. B.

2. [laTa HapoO )XeHHS

3. MacnopTHI gaHi:

- Cepis, HOMep, KUM BNUOAHNI, AaTa Bnaadi

4. doTorpadisa KnieHTa

5.1MNH

6. MNignuc KnieHTa

7. MobinbHUn TenedoH

8. lomaluHin TenedgoH

9. Pobounin TenedoH

10. JonaTkoBun TenedoH

11. Aopeca Hapoo>XeHH#

12. ®akTnyHa agpeca

13. OpugnyHa agpeca

14. Im'a Ha KapTUui

15. NMacnopT

16. Odosigka IMNMH

17. CeigouTBO NPO HAPOOKEHHSA

18. 3akopA4oHHMKM nacnopT

19. BiNCbKOBUIN KBUTOK

- baHk 3a pgonomorot cuctemm APl igeHTudikauii "id.privatbank.ua" Bnbupae none
nigTBEPOXXEHHSA, BUXOAA4YM 3 Habopy 3anuTaHMX NapTHepoM baHKy moniB Ta icTopil
3annTiB NepCcoHasIbHUX OaHUX LbOro KJi€EHTa, i NoBepTaE iM'a LbOro noss cep.icy
napTHepa. Takox nepepnaeTbcs Habip MONiB MepCcoOHaNbHUX AaHUX KAIEHTa, AKi € B
6a3i (i3 3annTaHNX NapTHEPOM).

Kpok 2:

- dkwo Habip nonie, HafABHMX Yy 6a3i WOAO LbOro KJi€EHTaA, 3a40BOJIbHAE NoTpebu
cepsicy napTHepa baHKy, napTHep 3anUTye Yy KJIEHTA 3Ha4YeHHs Nons
NigTBEPOXKEHHS, KNIEHT NOBIAOMISE NOrO.

- Cepsic napTHepa baHKy nepepfae 3HayYeHHA MoniB nigTBephXeHHsa B baHK 3a
nornomoroto APl igeHTudikauil "id.privatbank.ua".

Kpok 3:

- Y pasi ycniwHOI nepeBipkn nona nigTeepaxeHHA APl ipeHTudikauii
“id.privatbank.ua" reHepye OTP-naposb i Hagcunae mnMOro KIieEHTyYy B Tini SMS-
NOBIAOMMIEHHSA i3 3a3HA4YeHHAM nepeniky MosiB NepCoHasbHUX OaHUX, 3anuTaHuX
napTHepoM baHKy, i Ha3BOK CepBiCy NapTHepa.

- Y BnnagkKy SAKLWO KNIEHT MNOroAXXYETbCA HagaTW AOCTYN A0 CBOIX MEPCOHANIbHUX
NaHuX, BiH Nepepnae yepes cepsic napTtHepa OTP-naposib.

- Cepsic Bignpasnge OTP-naponb p[o baHky 3a ponomorot APl igeHTudikauil
“id.privatbank.ua", ne OTP-naposb 3BipSAETHLCA.

- 'Y pasi 36iry napons 3 BignpasneHuUM KnieHToBi APl ineHTndikauii "id.privatbank.ua"
nepesips€e HoMmep MObiINbLHOro TenedoHy KNIiEHTa, a CaMe: YN 3apPEeECTPOBAHUN BiH Y
cuctemi lMpueaTt24 i/abo Mobile Banking. Y Bunagky sakwo Homep Mo6inbHOro
TenedoHy 3apeecTpoBaHun, To baHk 3a pgonomorotw APl igeHTudikauil
"id.privatbank.ua" nepepnae napTHepy baHKy nepcoHasbHi OaHi KNiEHTa 3rigHo 3i
CMWUCKOM MNOJiB, 3a3HAaYEHUM Yy NepLUoMY 3arnuTi.

Kpok 4:

- NapTHep BbaHKy, OTpMMaBLUM NepCOHasibHI aHi KNIEHTA, HALA€E KIIEHTY 3anuTaHy
HUM MOCAyry.

1.1.3.2.17. KnieHT Hagae 6aHKy cBoOl 3roay Ha 06pobKy BCiX MOro nepcoHasibHUX
OAaHMX BiQNOBIAHO OO0 BM3Ha4dYeHoi MeTu ix 06pobkm 6e3 obmMexeHHs TepMiHy
36epiraHHa n 06pobku NepcoHanbHUX faHUX. baHK Tako)X Ma€E NpaBo Ha 36epiraHHA 1



00p0obKy NepCcoHaNbHUX OAAHUX KJIEHTA, OTPMMAHUX i3 3arasibHOAOCTYMNHUX AXKepe.
MeToto 06pobOKM nepcoHaNbHUX AAHUX KJIEHTa € peanilauis BiAHOCUH Yy cdepi
HafaHHA OaHKIBCbKMX MOCAYr, KOMEpUiMHOI AisNbHOCTI baHKy, AOTPMMaHHA BUMOr
YMHHOIO 3aKOHOAABCTBa YKpalHM, B TOMY 4UCAi BUMOr 3aKoHYy YKpaiHu «[Mpo 6aHKu i
BGaHKIBCbKY AifANIbHICTb», 3akKoHY YKpaiHu «[po 3anobiraHHA Ta npoTuaito neranisauii
(BigMMBaAHHSA) [OXOA4iB, OAEPXXAaHUX 3/I0YMHHUM WwNaxoMm, abo diHaHCYyBaHHIO
Tepopusmy», MNMpasun 36epiraHHA, 3aXnUCTy, BUKOPUCTAHHA Ta PO3KPUTTHA BaHKIBCbKOI
TaeEMHUUi, 3aTBepAXeHunx ocTaHoBow [paBniHHA HauioHanbHOro 6aHky YkpaiHu Ne
267 Big 14.07.2006, Ta iHWMX HOPMATMBHO-MNPABOBMX aKTIiB, WO pPeryaoloTb
OaHKIBCbKY AOiSINbHICTb.

BaHK Mae npaBo Ha nepepayvy MepcoHasibHUX OaHUX KIJIEHTa po3nopsaHukam 6as
nepcoHanbHUX faHuX baHKy, a TakoXX TpeTiM ocobaM, AKLLO LbOro BMMAra€e 3axmucT
npaB i 3aKOHHUX iHTepeciB cyb'ekTa nepcoHanbHUX AaHux abo iHwwux ocib, 6es
A00aTKOBOIro rnoBigoMAeHHSA Cyb'eKTa NepCcoHabHUX OaHUX.

3rona KNieHTa Moxxe ByTn nigTBepa)XeHa, KpiM iHLWWOoro:

- JOKYMEeHTOM Ha nanepoBOMY HOCIl 3 pekBi3nTamMu, WO AO03BOJISE iAeHTUdIKyBaTK
Len [OKYMeHT i ¢isnyHy ocoby, B TOMy 4uchni 3roga (aHkeTa-3asBa) cyb'ekTa
nepCoHasbHUX [aHUX Ha NpUEAHAHHA A0 YMOB Ta nNpaBui HafaHHA 6aHKIBCbKMX
nocnyr.

- 30iNCHEHHAM KNIiEHTOM GaHKIBCbKMX oOnepauin, oTpUMaHHAM BaHKIBCbKUX MNOCAYT,
AKe CYyNpPOBOOXKYETLCA OPOPMSIEHHAM KAaCOBUX OOKYMEHTIB.

- NO3HA4YKO Ha ENEeKTPOHHIN CTOpiHUi OOKyMeHTa abo B enekTpoHHOMY dawnni,
obpobnitoBaHin B iH(OPMALIVHIN CUCTEMi Ha OCHOBI OOKYMEHTOBaHWX MpPOrpamMHoO-
TEXHIYHUX pilUEHb.

KnieHT Hapae CBOKO 3roay Ha BUKOPUCTAHHA 6AaHKOM MOro rnepcoHaNbHUX OaHUX AN
NpoBeAEHHA CTaTUCTUYHUX [OOCNiOXXeHb. Pe3ynbTaTu TakuxX [OCNIOXKEHb MOXYTb
6yt onybnikoBaHi 6yab-akmMm crocobom, a TakoX nepenaHi TpeTim ocobam 6e3
PO3KPUTTHA NEPCOHANIbHUX faHUX KJTiEHTA.

BaHK Ma€ nmpaBo 3anuMTyBaTW i OTpMMyBaTW Bi4 TpeTix ocCib iH(opmaLild CTOCOBHO
KnieHTa 6e3 BUKOPUCTAHHA NpU UbOMY [JaHWUX, WO [O03BONAIOTb KOHKPETHO
iOeHTNQIKYBaTU KJiEHTa (NepCoOHaNbHUX OaHUX).

1.1.3.2.18. Y pa3i Hagxog)xeHHA 00 baHKy odiuinHOro NMcTa-BMMOrn Big OpraHis
doHAOy couiasbHOro CTpaxyBaHHSA Bif HeWwacHMX BWUNAAKiB Ha BUPODOHMLUTBI Ta
NpohecCinHNX 3axBOplOBaHb YKpaiHM MNPO MOBEPHEHHS CYyMW CTPaxoBUX BuUMAaT,
3apax0OBaHMX Ha MOTOYHUW PaxXyHOK KJIiEHTa B MiCAub, HAaCTYMHUA 3a MiCALEM MNOro
CMepTi, OCTaHHIn gopy4ae baHKy B pa3i HAafABHOCTI KOWTIB Ha pPaxyHKY He ni3Hiwe
HaCTYNHOro onepauinHoro AHsA nNicaa HagxoO)XeHHsS BiAOMOCTEeN Npo CMepPTb CNUcCaTK
KOWTW pa3oM 3 HapaxoBaHMMK BigcoTkaMu. CrMCaHHA KOWTIB 3 paxyHKa KJIEHTa,
BiokpuToro baHkom, opopMNAETLCA MeMOopiaZibHUM OpAEepPOM.

1.1.3.2.19. baHk Ma€ npaBo HagaTu iHPopmMauito opraHam doHAOY couiasbHOro
CTpaxyBaHHA Bif HELlAaCHNX BUNAaAKiB Ha BUPOOHMUTBI Ta NpodecinHnx 3axBoproBaHb
YKpalHM NpO KJIIEHTIB, 3 MOTOYHUX PaxXYHKIB SKMX CyMa CTpPaxoOBUX KOLUTIB He
BUXOAUTb Oinbwe ogHOro poky abo BMXOAWUTb 3a OOPYYEHHSM. Y pa3i SKWwo cyMa
CTPaxoBMX KOLWITIB HE OTPUMYETbLCHA 3 MOTOYHOrO paxyHKa KJjieHTa Oinblie oQHOro
poKy abo OTpPUMYETLCA 3a AOpy4YeHHsAM BbaHK Ma€ npaBo HajaTW TaKy iHdopmauito
opraHam ®oHAy CouiasbHOro CTpaxyBaHHSA Bif4 HeWaACHUX BUMaAKiB Ha BUPOOHUL TBI
Ta npodecinHUX 3axBOplOBaHb YKpalHW Yy pa3i HagXOO)XKEeHHS 3 IXHboro 60Ky
oilLinHOro NCTa-BUMOr U.

1.1.3.2.20. baHK Ma€e NpaBo HagaBaTW BiAMNOBIAI HAa 3BEPHEHHSA (3asBU, 3ayBa)KeHHS,
npono3unuii, KJOMOTaHHSA, CKaprn) KIIEHTIB, Y TOMY 4MUC/iI WAAXOM HaOCUaHHSA
NMCbMOBOI BifMNOBIAI 32 4OMNOMOro CepBICiB: cuctemun IHTepHeT-6aHKiHry MpuBaT24, y
TOMYy 4ucni mobinbHoro gonaTtky «lMpueaTt24», SMS-nosigoMmneHb, 6aHkKoOMaTy, e- mail,



3a3HAYEHOro0 KJIEHTOM B aHKeTi Npo MNpPUEAHAHHA 0O YMOB Ta NpaBua HaLaHHSA
OaHKIBCbKUX NOCAYT, Y OYAb-AKUM iHLWNM 3pYYHUM ONS KJIEHTa KaHasloM, TepMiHanis
camoobcnyroBpyBaHHs, y TOMY 4UC/Ai HajaBaTW MNUCbMOBI BIAMOBIAI HAa 3BEPHEHHSA
KJIEHTIB Yepe3 TepMiHann camoobcnyroByBaHHSA 3 Bigobpa)keHHsM aHasora nignucy
BignosiganbHoro cniBpobiTHMKa 6aHKy Ta eNeKTPOHHOro BiAbuTKa nedaTku. Y pasi
HagaHHs  BiAMoOBI4I 3a OOMNOMOroK  nepepaxoBaHUX Buwe cepsiciB  baHk
3060B'A3yETLCA MOBIAOMUTM MPO LEe KJIEHTa 3a AOMOMOro SMS-NoOBiOOMMIEHHS Ha
diHaHcoBU TenedoH abo nosigomMseHHsa y MobiibHOMY AoaaTKy «lpuBaT24».
1.1.3.2.21. Y pa3i HakNnafgeHHs apewTy Ha rpoLloBi KOLWTW, PO3MIlLEeHi Ha paxyHKY
KnieHTa, abo oOTpuMMaHHA NAaTi>KHOI BMMOMM Ha MPUMYCOBE CMUCAHHSA FPOLLUOBUX
KOLWITIB 3 paxyHKa KJlEHTa CKacyBaTW BCTAHOBJIEHUN KPEeAUTHUN NiMIT 3@ paxXyHKOM
KNiEHTa. Y pasi OTpUMaHHA NAaTi>)XHOI BUMOIrM Ha CMUCAHHA TPOLIOBUX KOWTIB 3
paxyHKa KNieHTa baHK MoO>Xe CnucyBaTu TifibKKM 0COBUCTI KOWTW KNieHTa. KpeanTHuN
NiMIiT Moxxe 6yTn BiAHOBAEHUNI NICNAA 3HATTSA apeLwTy 3 FPOLOBUX KOLWTIB Ha PaxyHKy
KJliEHTA.

1.1.3.2.22. Y pa3i HakageHHa apewTy Ha rpoLloBi KOWTW, PO3MILLEHI Ha paXyHKY
KNniEHTa, abo OTpMMaHHA MNATI)KHOI BUMOrM Ha MNPUMYCOBE CMUCAHHSA TPOLLUOBUX
KOLWITIB 3 paxXyHKa KJIEHTA 3a HASABHOCTI Yy KJNiEHTa 3aboproBaHOCTi 3a KpeanTom
3BEPHYTU CTATHEHHSA Ha CyMYy BUPYYKWU KJIEHTA, LLO 3apaxOBYETbCSA Ha pPaxyHOK
KJliEHTA.

1.1.3.2.23. 4KWo KJIEHT He TnMPOWLOB MNOBHY iAeHTUdiKauilo BIiAMNOBIAHO 00
3aKoHopfascTBa abo HaginwoB NaaTiXK 3 NoMUIKoBMM MPO abo Ha 3aKpUTUN paxyHOK,
BaHKk Ma€ npaBO TrpoWOBi KOWTKM 3@ TakKMMKU nMJaTexamun 3apaxyBaTu Ha
BHYTPIilLHbOBAHKIBCbKNN pPaxXyHOK ANaa 3'aCyBaHHA Ta YTOYHEHHSA BigoMocTen,
HeobXxiAHNX BaHKy 3 MeTO BMKOHAHHS 3aKOHOLABYMX BMMOr LWOAO MNPOBELEHHS
ioeHTudikauil KNieEHTa Ta naaTtexy, Ha TepMiH 00 4 [OHIB 3 OHSA HagXOoO>XeHHS
NNaTi>XHOrO AOpPYYeHHs B BaHK. NMpoTAromMm 3a3Ha4eHOro CTPOKY KOLUTW BignpaBHUKY
noBepTalTbCA 3a MNUCbMOBOK BUMOrow 6OaHKy-BignNpaBHMKA, SKWO MigTBEPAXKEHI
PEeKBI3UTK BigNpaBHWKA; Ha MNWCbMOBY BMMOrYy OTpuMyBa4da 3a nNigTBEpPOXXEHHS
PEKBI3NTIB BigMpaBHMKa nicna npouenypn igeHTudikauil oTpuMmyBada. Y pasi
HEHaJaHHSA KJIEHTOM HeobXigHMX BIAOMOCTEN Yy 3a3Ha4YeHU TepMiH NnaTi>KHUN
NOKYMEHT BMKOHYETbCA i3 3apaxXyBaHHAM KOWTIB Ha pPaxyHOK KJIEHTA, YME
ob6cnyrosyBaHHA 0BMe)XeHO y 3B'A3KYy 3 HEBUKOHAHHAM BUMOr igeHTudikauii, Kpim
BUNAAKIiB, KON B NJIATeXi JOMYLWEHO NOMUIIKU B PEKBI3UTAaX OTPUMyBavya — B TaKOMy
BUNAAKY MNiaTiXK NicNs 3aKiHYeHHSA 3a3HAa4YeHOoro TepMiHy NMoOBEepPTAETLCA BiANPaBHUKY.
1.1.3.2.24. 3a TexHi4HOI MOXNMBOCTIi bBaHK MOXe TMoBEepHYTU MOMWUIIKOBO
nepepaxoBaHi KOWTW Ha NiACTaBi NMMCbMOBOI 3asBU KJiEHTA (y pas3i AKWO BUPIiLLEHHS
NMMTaHHA nepenbadvya€e po3rnsaa NMUCbMOBOI 3asiBU) 3 OMIaTOK L€l MOCAYyrn 3rigHo 3
Tapugamuy, WO AilOTb Ha MOMEHT HagaHHa nocnyrun. lpu UbOMY MOBEPHEHHSA
NOMUIKOBO MepepaxoBaHUX KOLWTIB MOX/AMBE 00 [aTW BanoTyBaHHA abo
nepepaxyBaHHSA rPOLLUOBUX KOLWTIB HA paXyHOK Ofep>XKyBaya.

MoBepHEHHA nMJaTexy nMicaa 3apaxyBaHHA KOLWITIB o4ep>XyBady IHILIIOETbCA 3a
NMMCbMOBOIO 3asBOIO KJIiEHTa (y pa3si AKLWO BUpPiLLEeHHSA NUTaHHA nepenbavae po3rnsag
MMCbMOBOI 3asBW), Ky BiH Haga€ y BigaineHHa baHKy, 3 onnaTo Mocayru B MOMEHT
nodaHHa Takol 3aaBu. [pu UbOMY MOBEPHEHHS MOMWUJIKOBO MepepaxOBaHMX KOLWTIB
MOXXJINBE Y pa3i AOTPUMAHHIA BCiX HMXKYe3a3HAYeHNX YMOB O4HOYACHO:

- 0OQep>XyBay rpoLOBMX KOLUTIB € BignpaBHUKOM B OAHin 0cobi,

- PaxXyHOK, Ha KWW 34iNCHIOBANIOCA NepepaxyBaHHS, BiAKpUTUiN B baHky,

- KOW TN ByNun NpUNHATI 9K BUPYYKa/MOMOBHEHHSA 060POTHUX (41 0COBUCTUX) KOLLTIB.
1.1.3.2.24. Y pas3si, 9kwo KnieHT npotarom 120 OHIB 3 MOMEHTY 3LiNCHEHHSA onepauil
He 3asBUTb BMMOI Ha OTPMMAHHA CyMW BIiOWKOAYBAaHHSA 3a OCKap>XeHy baHkoMm
onepauito, baHK Ma€E npaBo Ha BMHAropoAy 3a MpPoBeAeHHS NpeTeH3inHOoi poboTu B



pPO3Mipi OCKap>XyBaHOI TpaH3akuii. KnieHT popy4ae baHKy 30INCHUTU CNUCaHHA
rpoLlen 3 NOro paxyHKy B po3Mipi BUHaropoaun (34iNCHUTU OOroBipHE CNNCaHHSA).
1.1.3.2.25. baHK Ma€ npaBo pPO3KpuBaTWM iHGPOPMaLID, WO MIiCTUTb 6aHKIBCbKY
TaEMHUUIO, B TOMY 4YWUCAi, ajle He BUKJIYHO, OpraHam BHYTpiWHix crnpas, CBY,
NpoKypaTypn  iHWWUM  MNPaBOOXOPOHHWMM  OpraHamM, 3  METOK  KOPEKTHOro
ONOKYMEeHTaNbHOro OgOpPMJIEHHS KPUMIiHaANbHOrO MNpoBafXXeHHs, 3abe3nevyeHHs
BUKOHAHHA NocafoBux oboB'A3KiB (y TOMy 4uchi cnigumx ain), abo AKLWO poO3KpUTTSA
OaHKIBCbKOI Ta€EMHUUI HeobxigHO AN 3BepHEHHSA baHKy 00 MPaBOOXOPOHHUX YW
CYOOBUX OpraHiB 3 MeTow npunmHeHHA abo nomnepea>eHHs  MOXXJIMBOro
lwaxpancrtea abo iHWOro 3N04MHY 3 BUKOPUCTAHHAM OyOb-KOro paxyHKY 4u
NNaTiXKHOI KapTKn KnieHTa, abo iHWwWnx nnaTixxHMX 3acobiB KnieHTa.

KnienT pa€e po3Bin Ha nepepady iHGopMmauil, ska MIiCTUTb BaHKIBCbKY Ta€EMHULLIO,
TpeTim ocobam BignosigHo o n. 1.1.3.2.16. YMoB Ta npaBwua. TakoXX OaHa 3roga
HaJa€ETbCA Ha 34INCHEHHSA OyAab-AKUX CAigyYMx Ain BiAHOCHO MOIX MNepCOHaNbHUX
OaHNX, 9Ki HeobxigHi abo 6a)kaHi 4N OOCArHEHHSA 3a3Ha4YeHUX BULLE UiNen, a TakKoxX
30iNCHEHHSA 6yOb-9KUX IHWMX Ain 3 MOIMW NEePCOHasIbHUMN AaHUMK, nepenbavyeHnx
YUHHUM KPUMIHANIbHUM, KPUMiIHAJIbHO - NpoLuecyasibHUM 3aKOHO4ABCTBOM YKpalHW.
KnieHT cnoBiweHnn i 3rogeH 3 TUM, WO 3roda Ha Po3KpUTTA BGaHKIBCbKOI TAaEMHMLUI
byne oTpyMMaHa LWNAXOM 34iNCHEHHSA A3BiHKA 3 / HA (PiHAHCOBUA HOMep TenedoHy i
MPUPIBHIOETLCA 40 3roan KnieHTa y NMCbMOBIN OOpPMI.

1.1.3.2.26. KnieHT pa€ [o3Bin Ha nepefnadvy iHgopMauii, wWo MiCTUTb BaHKIBCbKY
TAaEMHNULIO Ta iHWOI iHpopMauil, TpeTim ocobam BignosiaHo go n. 1.1.3.2.25 YMoB Ta
npasuJi.

1.1.3.2.27. Y pa3i Henpoxogo)XeHHs KNIEHTOM igeHTudikauii abo HenoBHOI
ineHTUgikauii baHk Mae nMpaBo MPU3YNUHUTU PO3PaxXyYHKM 3a KapTKOK [0 MOBHOI
ineHTndikauil KnieHTa. baHK MOBIAOMASE KNiEHTa MPO HeOobXiAHICTb MPOXOAXXEHHS
ineHTndikauil y BigaineHHi baHky nig 4ac 34iMCHeHHA onepauil, wnaxoMm o643BOHY,
BiANpaB/aeHHs noBigoMaeHHA B 6aHKoOMaTi, TepMiHani camMoobCnyroByBaHHS,
MNpuBaT24.

1.1.3.2.28. Mpun3ynmnHUTM HafaHHA nocnyr B cuctemi MNpueaTt24 B pasi HEBUKOHAHHA
abo HeHaneXxHoro BUMKOHaHHA 3000B'A3aHb 3i cnaaTy 3abOproBaHOCTI 3a KpeguTamu
abo HeBMKOHaHHSA 3BepHEeHb baHKy Npo HagaHHSA PIHAHCOBOI 3BITHOCTI Ta AaHMX NPO
CTaH 3aCTaBu B TepMiHKU, obymoBneHi baHKoM.

1.1.3.2.29. lMpwn yknagaHHi LJorosopy BbaHK MoO)Xe BUKOPUCTOBYBaATU (aKCUMiNbHE
BiATBOpPEHHS mignucy ocobu, ynoBHOBa>XEHOI NiANMCYBaTU TaKi JOrOBOPWU, a TaKOXX
BiATBOPEHHSA BiAONTKa NevyaTKn TEXHIYHUMN OPYKOBaHMMIN 3acobamu.

1.1.3.2.29.1. baHK Ma€e npaBo HapaBaTW KnieHTaM [OOBIOKW, BUMUCKW Ta iHLWI
NOKYMEeHTW, AKi He € LO0roBopaMu, y esieKTPOHHOMY BUrAagi, NignMcaHuMm LLISXOM
BUKOPUCTAHHA (PaKCUMINIbHOrO BiATBOPEHHS Nianucy 3a [ornomorot 3acobis
MeXaHi4YHOro, eNeKTPOHHOro abo iHWOro KonitoBaHHSA, €1eKTPOHHOro nianucy (B T.u.
e/IeKTPOHHO-UN(POoBOro nignucy) abo iHWOro aHanory BJIACHOPYYHOro nianmcy
YNOBHOBA>XeHHOro npeacrtasHuMKa baHKy. Taki efleKTPOHHI AOKYMEHTU MatTb CTaTyC
opuvriHasny Ta MaloTb KOPUAUNYHY CUY.

1.1.3.2.30. baHK Ma€ nMpaBO MNPOCTaBJIATM Ha [AOKYMeHTaxX ne4yaTKy LWIAXOM
BUKOPUCTAHHA TEXHIYHUX OPYKOBaHUX NPUCTPOIB, WO A03BOJIAKOTL NEepeTBOploBaTH i
PO34PYKOBYBaTU €N1eKTPOHHUA 3pa30K BigbuTKa MexaHi4yHOI nevyaTku B 306parkeHHs
MOro Ha nanepi.

1.1.3.2.31. 3 meTot0 3abe3nedyeHHsa Be3nekn po3paxyHKIiB 3a NAATIXKHOK KapTKOK Y
pa3i nosBM pekBi3uTiB abo HOMepa NNaTiXKHOI KapTKM Yy BIOKPUTUX OXKepenax
iH(popMauil (iHTepHeT Ta iHwe) baHK Mae nNpaBo NPU3YNUHNTU BUAATKOBI onepauil 3a
nAaTi>KHOK KapTKotw. [Npn uboMmy BaHK He Hece BIiAMOBIAAJILHOCTI 3a MOPYLUEHHSA



KJIEHTOM YMOB Yrof, PO3paxXyHKM 3a AKUMWU NPoOBOAATbCA. KNiEHT 3a AOMNOMOrow
3BEPHEHHA Y BigaineHHa baHKy MoOXe oTpuMaTu OO0CTYM A0 KOLWTIB Ha NAATIKHIN
KapTLui.

1.1.3.2.32. 3 MeTO0 MOHITOPUHIY LWaXpanCbKNx/pn3nkosux 6aHKiBCbKUX onepauin Ta/
abo npoBegeHHs 3axoAiB WOAO MNoraweHHs 3aboprosaHocTi baHK Ma€ npaBo
npoTAroMm TepMmiHy Aii JoroBopy npo HadaHHA 6aHKIBCbKMX MNOCAYr BCTAaHOBUTU
reono3unuitoBaHHA TenedoHy Kii€EHTa/ynoBHOBa)KeHOi 0cobu KJieHTa, HOMEpP SKOro
3a3Ha4YeHNn y [O0roBoOpi, a TakKOoX BUKOPWUCTOBYBATW IiHQOpMaUilo Npo Micue
nepebyBaHHA KNiEHTa/yNnOBHOBa>XeHOI 0cobun KnieHTa, oTpuMaHoi baHkoM Ha niacTasi
reono3unuitoBaHHA TenedoHy.

1.1.3.2.33. 3 MeTOl0 BUSABJIEHHS i 3anobiraHHA WaxpanCbKMM onepauiam baHk Mae
NpaBo nepenaBaTu HoMep TenedoHy KiieHTa onepaTopy MO6iIbHOro 3B'A3Ky. KnieHT
[A€ 3rogy Ha nepepady onepatopy MobinbHOro 3B'sa3Ky iHgopmauii Nnpo Homep
MobinbHOro TenedoHy, aknm 6ys HagaHW nNig 4ac nposefeHHA baHKOM npouenypu
ioeHTngikauil KnieHTa.

1.1.3.2.34. na BUKOHaHHSA Be3roTiBKOBUX MepeKasiB KNIEHTa y BalOTi, BiAMIHHIN Bif
Ba/IlOTUN paxyHKa KnieHTa, BaHK Mae npaBo KynysaTu/npofaBaTn iHO3EMHY BaslloTy Ha
MBPY Bif iMeHi Ta 3a oOpy4YeHHSAM KJlieHTa (3a kypcoMm MBPY gns uiei onepauii Ha gaTy
Il npoBeneHHs), 3 BigwkoayBaHHAM baHkKy BuTpaT Ha cnnaTty 360piB, KOMICiM Ta
BApPTOCTi HAAAaHUX MOCAYT.

1.1.3.2.35. Y pa3i HagaHHA kKNieHTOM A0 baHKy foKyMeHTa npo Mobinizauito baHK Mae
npaBo MPU3YNUHUTU HapaxyBaHHSA BIACOTKIB | WTpaHUX CaHKUIW 3@ KpeauTOoM.
MnaTHICTb 3@ KpeauTOM BCTAHOBJIIOETbLCA Ha PIiBHI paHiwe crnsadyeHUX BiOCOTKIB.
MNaTHICTb 3@ KOPWUCTYBaAHHA KpeouTom Yy po3Mipi, nepenbayveHomy [JoroBopom,
MOHOBJIDETBLCA NICNA 3aKiH4YeHHA Mobinisauil.

1.1.3.2.36. lMo3nyanbHMK Hapae 3rony (403Bis1) Ha OTPUMAHHA OOCTyny A0 WOro
NepCoOHaNbHUX AaHUX Yy oOpraHax [ep>XaBHOi MirpauinHoi cny>xbm YkKpaiHu, iHWux
Aep>XXaBHUX OpraHax, 3 MeTOoKW peani3auil ymoB uboro [orosopy, a TaKOX nAJs
3abe3neyeHHs peanisauii iHWNX nepenbayvyeHNx 3aKOHOAABCTBOM BiAHOCUH.

1.1.3.2.37. Tllpn npoBefeHHi He pPUSNKOBUX oMNepauin, Wo 34INCHIITLCA 3a
Nopy4YeHHAM KnieHTa B TenedoHHOMY pexuMi, KnieHT Hapae popy4YeHHs bBbaHKy
30INCHUTKY Bepuikauito WNaxoM igeHTudikauil Homepa TenedoHy, 3 SKOro A3BOHUTb
KnieHT, 9K piHaHCOBOr 0.

1.1.3.2.38. Y pa3si BigcyTHocCTi B baHKy iHGopMauil, fAKa igeHTUdikye KnieHTa Ta
notpebye akTyaniszauii, baHK BXWBa€ 3axo4u WOAO0 OTPUMAaHHA BI4 KJIEHTA
iIHbopMaUil LWNSAXOM BCTAHOBJIEHHS 3B'SAI3KY 3  KJIEHTOM KOMYHIiKauimHUMM Ta
NOWTOBMUMM KaHaslaMu 3B'A3KY Y TOMY 4YUCAI WASXOM PO3MilleHHS OroJIOWEeHHSA Ha
odoiginHomy canTi 6aHKa.

Y pa3si HeHagaHHA npoTarom 30 AOHIB Bi4 OHA 3anpoBag)XeHHSA 3axopnis baHkom Mo
BCTAHOBJIEHHIO 3B'A3Ky 3 KJIEHTOM oOpuriHaniB OOKYMEHTIB, WO HeobxigHi ans
nposefdeHHs igeHTUgikauii, KnieHT pgopydae baHKy 3akpuTu paxyHku KiieHTa, a
FPOLLOBI KOLWITW NepepaxyBaTn Ha paxyHoOK «llepekas 0o BunaaTum».

1.1.3.2.39. 1nda npoBedeHHS onNMUTyBaHb Npo AKIiCTb 06cnyrosyBaHHsA KnieHTa B baHky,
a TakoXX TOprosenbHIN Mepexi, Ha niacTasi N.1.1.3.2.10. gaHnx YMoB i npasun, baHk
HanpaBns€e KNiEHTY ONUTyBaHHS 3 BapiaHTaMW BiANOBIAi, BAKOPUCTOBYOYMN MOBIiNbHNI
nonaTtok Privat24.

KnieHT pOae [o3Bin Ha npoBedeHHS OonUTyBaHHSA TOproBueM LWASAXOM aBTopu3auil
KOHTakTy Toprosus B MobinbHOMY gonaTky Privat24.

KnieHT ™Ma€ npaBo BIAMOBUTUCA Bi4 NpoBeAEeHHSA ONUTyBaHb TOProBuUSA LUISAXOM
BuaaneHHsa abo 6,10kyBaHHS KOHTaKTy Toproeus B MobinbHOMY nonaTky Privat24.
1.1.3.2.40. KnieHT baHKy 3a HasfABHOCTI (aKTy LWWaXpancCbkKnUx Ain TpeTix ocib i3



KowTamMn KnieHTa (couiaslbHUN iHXUHIPUHI), WO NiTBEPAXXYETLCA 3asB0t0 KnieHTa B
baHk, Hapgae baHKy npaBo Ha BJaCHUN po3Cyn 3AiNCHOBATU iHGOpPMaUINHO-
KOHCY/NbTaUiWHI  MOCAyru, TroB'A3aHi 3 TMOLWYKOM HEHaNleXXHOro oJepxXysada |
OTPMMAHHSA Bif HbOMO 3afBM Ha MOBEPHEHHSA KOLWTIB 3 nogasibluMM MNOBEPHEHHAM
KOLWTIB Ha paxyHoOK KrieHTa. Mpn LbOMY, 38 BUKOHaHHSA 3a3Ha4veHuX 3axonis KiieHT
nopydya€e baHKy 3L0iMCHUTU cnmMcaHHA 3 oTpuMmaHoi cymu 10% KowTiB B 3B'A3KY 3
npoBeoeHHAM 3axofiB No 34INCHEHHIO IHPOPMALINHO-KOHCYNbTaUiMHNX MNOCAYT,
MOB'A3aHMNX 3 MNOLUYKOM HEHa1IeXXHOro ofep>xyBaya i OTPUMaHHSA Bif HbOro 3asBW Ha
NOBEPHEHHS KOLUTIB 3 MoAaibLLUMM NOBEPHEHHAM KOLWTIB Ha paxyHoK KnieHTa.
1.1.3.2.41. Y pasi BigCyTHOCTI onepauin 3a paxyHKOM KJliEHTa NpoTAromMm TpbOX POKIB,
BaHk Ma€e npaBo po3ipBaTu [0rosip 6aHKIBCbLKOro paxyHKy, a KOWTW nepeBecTn Ha
paxyHOK 2903 «KowTun KNieHTiB BaHKa 3a HeiloyMMn paxyHKaMmm».,

1.1.3.2.42. Y pa3si, akwo KnieHT, wono skoro baHKoOM BCTaHOBMEHO HEMPUNHATHO
BUCOKUWN piBEHb pPU3NKY, He 3BepHyBcA [0 baHky npoTtsarom 30 AOHiB BiOg OHSA
HaaCuIaHHA KNiEHTY NOBILAOMJIEHHS NPO PO3ipBaHHA OOrOBOPY Ta 3aKPUTTSH PaxyHKY,
- Takuin KnieHT 3060B’A3yeTbCA cnnamtu baHKy BuMHaropoay 3a 06cnyroByBaHHSA
paxyHkKa (i) BignosigHo oo Tapudgis baHka.

3a HaaBHOCTI Yy KnieHTa 3aboproBaHOCTi 3a iHWKUMKN gorosopamMu i3 baHKoM, 3 MeTOl
NOCTPOKOBOIr0 BMKOHAHHSA UMX 3000B’A3aHb KnieHT gopyya€e baHKy nepLioyeproso
CNUCYBaTM KOWTWU 3 paxyHKiB Kri€eHTa, BIAKPUTUX Yy BaNOTi KpeguTHOro niMiTy, Ao
HaCTaHHA TEepMIiHIB MsaTexiB 3a UMMW OOroBOpaMu, a TakKOoX CNUCyBaTW KOLITK 3
PaxyHKiB OO0 HacCTaHHA TepMiHiB MnaaTexiB 3 noraweHHs 3aboproBaHOCTi nepen
BaHkoM 3a iHWMMK porosopamMu KrieHTa y po3Mipax, BUSHAYEHUX LMK LOroBOpaMu,
y Me)ax MiaTiKHOro fiMiTy KapTpaxyHKiB, nicna 4oro gopy4a€e baHky 34iNCHIOBaATU
CNMCaHHSA BUHaropogun 3a obcnyrosyBaHHSA paxyHka (iB) BignosigHO no Tapudis
baHka.”Kowmicia 3a obcnyrosyBaHHS MOTOYHOro paxyHKy(iB) KnieHTa, WOAO0 $SKOro
BCTAQHOBJIEHO HENPUMUHATHO BUCOKUNA pPiBeHb PU3UKY, CTACYETbCHA LWOMICAYHO (B
OCTaHHIN OeHb MICAUS) NPOTAroM LWeCTU MICALIB Y PO3MIpi LWOMICAYHOro nnartexy: 17
% BiO CyMU KOLWITIB, WO 3Haxogmnacb Ha paxyHkKy(ax) KnieHTa Ha 31 peHb Big AOHSA
Harnpas/ieHHA rMoBigoMsIeHHA KRiEHTY Npo po3ipBaHHA [OOroBOpy Ta 3akpuTTHA
PaxXyHKY, Npu LbOMY B LLUOCTUN MICSALb CJIaTU KOMICil BOHa OOPIBHIOE 3aJIMWIKY KOLWITIB
Ha paxyHKYy (ax) KnieHTa.

1.1.4. 3aneBHeHHS

1.1.4. 3aneBHEHHS.

KnieHT, akuenTytoun Ui YMoBu i MpaBuna HadaHHSA GaHKIBCbKMX MOC/Yr, 3aMeBHSE Y
HACTYMHOMY:

- KnienT-gisndHa ocoba mae yci HeobxiaHi y3roo)XeHHs i A03BOJIM YOJIOBiKa/>XKiHKWN Ha
30INCHEHHA yroan/yron, Wo 34iNCHI0ITLCA 3a 4ONOMOro baHky;

- KnieHT Ta BCi nopy4uTeni 3a 3060B'A3aHHAMU KNiEHTa € Ai€e3gaTHUM, woao KnieHTa
Ta NopyyYynTeniB He MOpyLeHO CyAoM CrpaBu NpO BWU3HAHHA Hedie3gaTHMM abo
obme)xeHo aiezgaTHMM abo KpuMiHanbHOT CnpaBun

- y pasi yknagaHHa 3 baHkoM goroBopy 3acTaBu KNi€EHT rapaHTye€, WO nepenaHe y
3abe3neyeHHs BMKOHaHHA 3060B'A3aHb ManHO Mig 06TA)XeHHSAM npaB TpeTix ocib He
nepebyBac;



- uen [JoroBip Ha/leXXHUM YNHOM YyKNageHUn KiEHTOM y NOBHIN BIiAMOBIAHOCTI 3 yCiMa
BMMOraMn YMHHOIo 3aKOHOAABCTBaA i Npu nepepnaydi baHky y 3acTaBy MalHa CTBOPIOE
3aCTaBy nepworo (BUWOro) nNpiopuTeTy Ha KOPUCTb baHKy, WO € Oil0YNM, LINCHUM i
TakKuM, WO Moxxe ByTn BUKOHAHWUA Yy NPUMYCOBOMY MOPSAKY;

- KNiEHT BMKOHAB HaNeXHMM YMHOM YCi Aii, AKi HeobxiaHi BiANOBIAHO OO0 YUHHOIO
3aKOHOOaBCTBa Ansa 3abe3nedyeHHsa Ail, AINCHOCTI | MOX/AMBOro MNPUMYCOBOMO
BUKOHaHHA [JoroBopy Ta CTBOPEHOI HUM 3acTaBW;

- KnienT 6€3 no3sony baHKy He yKnaB XXOA4HUX yrof nNpo nepenadvy npeamMeTta 3acTaBu
B opeHAy, Ni3uHr, abo byab-aKy iHWY yroay npo nepegady noro TpeTiMm ocobam;

- NpegMeT 3acTaBu, nepegaHnin KnieHToM, He € 4YacTKol, NMaEM (IXHbOK YacCTUHOI) Yy
CTaTyTHOMY KaniTani topnan4Hoi ocobun, He NogapoBaHNI, HeE NMPOAAHNN, Y cynepeyui
Ta/abo nig apewToM He nepebysac;

- npeaMeT 3acTaBu npuabaHun KnieHtom (Ta/abo monepenHiMn BAaCHUKaAMWK, AKLLO
Taki 6ynun) y NoBHin BiANOBIAHOCTI 3 BUMOraMu 3aKoHoO4aBCTBa YKpaiHu;

- NpegMeT 3acCTaBu HaneXxuTb KNieHTy Ha NpaBi BNACHOCTI, He nepebyBa€ y ChifbHIN
BJIACHOCTI, HE € YaCTKOI MalHa 3a AOroBOPOM MpPO CNiNbHY AiaNbHICTb (abo MNMpegmeTt
3acTaBun nepebyBa€e y CniNbHIN BAACHOCTI Ta nepedaHWn y 3acTaBy 3i 3roamn ycix
CNiBBJIACHUKIB/yY4aCHMKIB JOrOBOPY MPO CNiJibHY AiANIbHICTb);

- He ICHY€E [OroBOpiB KOMICii, [OPYYeHHS, [OOBIpeHOCTEN, IHWNX [OOKYMEHTIB,
BiANoOBiAHO 40 9KuUX KnieHT nepepas TpeTiMm ocobamM npaBo po3nopsaaKaTucs
npeomMeToM 3acTaBu;

- YKNagaHHA i BUKOHaHHA KrnieHToM [loroBopy He cynepeymTb MOJIOXKEHHAM >KOLHOI
yroan KnieHTa 3 TpeTbO CTOPOHOI, YAHHOMY 3aKOHOOAaBCTBY YKpalHW, NiA3aKOHHUM
aKTaM, CYy[AOBMM pilleHHaM abo iHWMM [OKyMeHTaM OyOb-AKoro XxapakTepy, SKi
BCTAHOBJIOTbL lopnanNYHi 3060B'A3aHHA KNieHTa;

- Ha NpeaMeT 3acTaBu MoXe BbyTn 3BepHeHe CTArHeHHS Ha nigcTaBax, nepenbavyeHnx
YYNHHUM 3aKOHOLABCTBOM;

- HE iCHyE XKOOHOIMNo CTpaxoBOro surnaakKy 3a 40rosopamMmum CtpaxyBaHHA,

- WO40 npeaMeTa 3acCTaBu BiACYTHI Byab-aki 06Ts)KeHHs (KpiM Toro, WO BUHUKAE 3a
[OrOBOPOM, AKNN YKNafa€eTbCcsad baHKoM 3 KnieHToM 3a uum [loroBopom, abo cTBopeHe
3 be3nocepenHbOI MNCbLMOBOI 3roan baHKy), BUMOrun iHWKUX OCi6, y TOMY 4uchi Ti, fAKi
He 3apeecTpoBaHi y BCTAHOB/IEHOMY 3aKOHOM MNOPSAAKY;

- )KoOHa TpeTa ocoba He npuabana NpaBoO 3BEPHEHHSA CTACHEHHA Ha npeameT
3acTaBu.



KnieHT-topugnyHa ocoba pe3ngeHT YKpaiHW € KOMMaHI€E, HaNeXHUM YUHOM
3apPEECTPOBAHOIO i 3aKOHHO ICHYK4YOK BIAMOBIAHO 00 3aKoHoOaBCTBa YKpaiHW, sKa
MOBHICTIO KBaNliPikoBaHa Ta YNOBHOBa>XeHa BOJIOAITM CBOIMM aKTUBaMun, BecTu bBisHec
i nfpunMaTn Ha cebe umMBINbHI 3000B'A3aHHSA MO aKTUBaX.

- NO3MYasibHUK Ma€ YyCi MNOBHOBa)XeHHS, BJslagy | 3aKOHHe nMpaBo YykKaagaTtu i
3gincHoBaTK  4il, nepepbadeHi umm  oroBopoMm, Ta VYXWUB YCiXx HeobxigHunx
KOPNoOpaTUBHUX Ta IHWWUX AN ONa CaHKUWIOHYBaHHA oOdgopMieHHs, nepenadi i
BUKOHAHHSA LbOro [Lorosopy;

- Y Uen 4Yac He BeayTbCs »XOAOHI cymoBi npouecu, apbiTpaxx abo agMiHICTpaTUBHI
CQIyXaHHSA Ta He po3rnafarTbCsa No30BuU, aki mornm 6, okpemo abo pasoMm 3 iHWNMU
nogibHUMM npouecamm abo NozosBamu, MaTu HECNPUATANBUIA BNIUB Ha Bi3HeC, akTuBeKU
abo cTaH lNo3n4anbHMKa abo iICTOTHO HAWKOAWUTW MOro 34aTHOCTI AOTPUMYBATUCH
3060B'sA3aHb 3a UMM [JoroBopoM abo BUKOHYBATU iX, i BIACYTHIi NOrpo3n Taknx Cya0BUX
CnpaB, HaACKiIbKM uUe BigoMo [lo3nYanbHUKY Ta HaCKiIbKM BiH Moxe OyTwu
IH(bOPMOBaHMUW MPO LE;

- XKOOHa iHopMaUif, wo HagaeTbca Kpeantopom Mo3myanbHNKY, HE € HETOYHOM Ta
He MIiCTUTb Byab-AKNX MOMUIKOBUX CTBEPOXXEHb MaTepiasibHOro XapakTepy Ta He
ynyCcKae Oyab-aKuUX iCTOTHUX (PaKTIB;

- ohopmneHHs, nepepadva, BUKOHAHHA | OOTPUMaHHA YMOB LUbOro [Jlorosopy
No3ny4anbHUKOM i BUKOHAHHSA MOro npas 3a umm JJoroBOPOM CTaHOBAATb MPUBATHI i
KOMepUuinHi adaHi, i Mo3nyanbHNK He MaTuMe npaBa BuMMaratum gna cebe abo cBoix
noxopnis abo akTMBIB HEAOTOPKAHHOCTI, | NOr0O AOX0AWN Ta aKTUBWU He € i He ByayTb
3axuvleHi Bi4 NO30BiB, CYyAOBMX HaKa3iB MNPO BUKOHAHHA pilleHHS, HaKJlaOeHHSA
apewTy Ta iHWNX CYA0BUX PO3rnsaLis;

- Bynn BUKOHaHI, 3A0iNCHEHI i BXWTI ycCi 3axoawu, ymoBW Ta n4ii, aKi NOoTpibHi ansa
BUKOHAHHA, 30INCHEHHA | NpunHATTA ana (i) HagaHHA [lo3nYanbHUKY 3aKOHHOI
MOXXJIMBOCTI yKslagaTun [loroBip, peani3oByBaTu CBOI NpaBa 3@ HWUM | BUKOHYBATU
oboB'aA3kM Ta nigkopaTucsa 060B'A3KaM, AKi BUCSIOBAEHI HUM K MPUAHATI Y UbOMY
HoroBopi; rapaHTii Toro, wo o060B'A3KW, BUCNOBJEHI SK MNPUNHATI HUM Yy LbOMY
[loroBopi, € 3aKOHHMMW, AINCHUMKW, TakMMu, WO 3060B'A3y0Tb, Ta 34AINCHEHUMU;
3abe3neyeHHa Toro, wob uen [LOorosip O6yB MNPUAHATHUM [N BUKOPUCTAHHA $K
CcBigouTBO B YKpaiHi;

- He ICHY€E »XOAHWX 3aCTaBHUX OOKYMEHTIB Ha YyCi abo byab-sKi 3 icHyl4mx abo
ManbyTHiX goxonis Ta/abo akTuBiB MMo3nYanbHMKaA.

3aaBu i rapaHTil, BUKNageHi y po3gini 2 4m 3, BBaXKaTUMyTbCA LINCHUMMK nNicns
BUKOHAHHA Lboro [loroBopy Ta BUAaYi KpeauTy/iHWOI NoCnyrun, ska, 30KpemMa BUmarae
HaZlaHHA 3acTaBW YX MOPYKW, BIAMOBIAHO A0 HLOrO i BBAXXaTUMYTbCH MOBTOPEHUMU
Ha OyAab-aKy paTy 3anuTy Ha Bunnaty i 6yab-Aky paTty cnjatu BiACOTKiB, 3
NOCUNIAHHAM Ha (pakTu i obCTaBUHM, §AKi ICHYIOTb Ha TOW MOMEHT, K AKOW BOHMU
pobnnuncsa wopas y Takun 4ac.



KnieHT 30008B'A3aHUN AOTPUMYBATUCS 3asB i 3aNeBHEHb, BUKNALEeHUX BULLE Y LibOMY
NyHKTi [JoroBopy, NpoTsArom yciel aii uboro [Jorosopy. 3a3Ha4yeHi 3a8BU | 3aneBHEeHHS
BBA)KAOTbCA TaKMMU, LLO MOBTOPKOIOTLCA KNIEHTOM WOAHA MNPOTAroM CTPOKY Ail
HloroBopy HagaHHs 6aHKIBCbKMX mocnyr. Y BMNnaaKy Skwo y 6yaob-aKuin 4ac NpoTArom
Al Jorosopy 6ynb-sKi i3 3a3Ha4YeHUX 3a49B i 3aneBHEeHb BUABNATLCA abo CTaHyTb
HEeTOYHMM abo TakuMMK, WO He BiAMNOBiAalOTb MOINCHOCTI, LEe BBa)XAETbCHA MOLIEID
nedonta. KnieHT 3060B'A3y€eTbCA BigWwWKoayBaTn baHKy 30UTKK, SKi BUHUKAN Y BaHKy
BHAC/iAOK HagaHHA HEMpPaBAMBUX 3a5B | 3aMeBHEHb.

1.1.5 BignoBiganbHiCTb CTOPIH

1.1.5. BignoBiganbHICTb CTOpPIH

1.1.5.1. CTOpOHN HecyTb BiAMNOBiAaNIbLHICTb 3a HaNleXHe BUKOHAHHSA CBOIX 060B'A3KiB
BiANOBIAHO 00 3aKOHOA4ABCTBa YKpaiHu Ta ymoB [lybniyHoro gorosopy, [orosopy.

1.1.5.2. HeoTpuMaHHa abo HecBOeYaCHe OTpPUMaHHA KNIEHTOM BUMNMUCOK MPO CTaH
PaxyHkiB/BknapfiB, a TaKoX onepaduil, 34incHeHi no PaxyHkax/KapTkax/Bknapax
KnieHTa, He 3BiNbHAE KNi€eHTa BiA BUKOHAHHSA noro 3060B'sA3aHb 3a UMM [JOroBOpoM.

1.1.5.3. baHK He Hece BiAnNoBifanbHOCTI 3a 3601 B poboTi nowTK, IHTEPHETY, Mepex
3B'A3KY, WO BUHUK/IN 3 He3aNeXHUX Big baHKy NPUYMH Ta CNPUYUHNIN HECBOEYACHe
OTPUMaHHsA abo HeoTpuMaHHA KnieHTOM NoBigoMseHb baHKy i BUNMMCOK MO PaxyHKax.

1.1.5.4. baHK 3Bi/IbHAETbLCA Big MaWHOBOI BiAMOBIAA/NbHOCTI Yy pa3i TexHiyHux 360iB
(BiOKNIOYEHHS / YIWWKOOXKEHHSA €NeKTPOXXMBIIEHHS | Mepexx 3B'A3Ky, 360iB NporpamMHoOro
3abe3neyeHHs NpouecuHroBoro ueHTpy i 6a3m paHux baHKy, TexHidHi 3601 y
NNaTiXKHUX CUCTEMaX), @ TakKoX B IHLWKWX CUTyaUiaXx, WO 3HaAaXoAATbCA Mno3a cgeporo
KOHTPOJIt0 BbaHKy, SKi CMPUYNHUAN HEBUKOHaHHSA baHkom YMoB [orosopy Ta / abo
[0roBopiB, WO yKJafaTbCa B paMKax [Lorosopy.

1.1.5.5. baHK He Hece BiANOBIAANBLHOCTI Y BUNAaAKy, AKLWO iHpopMaLis Npo paxyHKKU
Knienta, KapTy, KOHTpONbHY iH(opMauito KnieHTa, BignpasneHomy B SMS -
nosigomneHHi MiH - koxi, loaeHTngikaTopi KopucTyBada, naponax cuctemu MNpusaTt24
abo nposegeHux KnieHTOM onepauiax cTaHe BigoMO iHWKMM ocobam BHacNigok
HEeCYMJIiIHHOrO BUKOHaHHA KnieHTOM yMOB iXHbOro 36epiraHHs i BUKOpucTaHHA Ta/abo
npocnyxosyBaHHA abo nepexonneHHsa iHgopMauil y KaHanax 3B'A3Ky nig 4ac
BUKOPUCTAHHSA LMNX KaHaniB.



1.1.5.6. baHK He Hece BigMOBIAANLHOCTI 3@ HAC/NIAKN BUKOHAHHA OOPYY€Hb, BUOAAHUX
HeyrnoBHOBa)keHUMn ocobammn, i y TuUX BuNagkax, KON 3 BUKOPUCTAHHAM
nepenbayvyeHnx 6OaHKIBCbKUMKU npaBunamm i [orosopom npouenyp baHK He Mir
YCTAHOBUTU PAKT BMAAYI PO3MOPAAXKEHHSA HEYNMOBHOBa)XeHUMIN ocobamu.

1.1.5.7. baHK He Hece BiANOBIAa/IbHOCTI 3a HEBMKOHAHHA abo HeHane)XHe BUKOHaHHSA
cBOiX 3060B'A3aHb 3a [JOroBopoM y BMMaOKY, SKLWO BUMKOHAHHA Takux 3000B'sA3aHb
CTa€E HeMoXnmBmMM abo yTpyaHeHUM abo 3aTPUMYETLCA 4Yepe3 BUHUKHEHHSA ¢opcC-
Ma>XOpHUX 0BCTaBMH, WO BKJOYaE 6e3 obMexeHb MpUnNHATTA, onybnikyBaHHA abo
3MiHY B T/lyMayeHHi abo 3acTocyBaHHi Skux-Hebyab 3aKkoHOAaB4YMX abo HOpMaTUBHUX
aKTiB, piWeHb i T.n. gepxaBHMMK abo MicueBMMU opraHamm YKpaiHu abo iHwWmnx
nepxxaB, HauioHanbHUM bBaHkoM YKpaiHn abo ueHTpanbHMMK (HauiOHaNbHUMN)
baHKamMn HWNX pepxaB (y ToMy 4ucii obMexeHHs 3 KOHBepTauili nepekasy
IHO3EMHUX BaJlOT), BHACNIOOK SKUX BUKOHaHHSA baHKoM CBOiX 3000B'A3aHb CTaE€
He3aKOHHMUM abo HenpaBOMIpPHMM, a TakKoxX caboTa)k, MnoXexXi, noBeHi, BUbyxwU,
CTUXiNHI NnXa, rPOMAaACbKiI XBUIOBAHHSA, CTpankn Ta byab-aKi BUCTYNWN MpauiBHUKIB,
NoBCTaHHSA, 6e3napas, BiMHM abo fii ypaaise abo byab-aki iHWI obcTaBuHK, WO
3HaXo0AATbCSA Mo03a PO3YMHUM KOHTposieM baHky («O6cTaBnHKM HenepebopHOi cunms»).
AKLWO CTOPOHN HE AOCArHYTb MUCbMOBOI Yroam nNpo iHwe, y pasi HacTaHHA O6cTaBuH
HenepebopHOi cunm baHK BNpaBi NPU3YNUHUTUM BUKOHAHHSA CBOIX 3000B'A3aHb 3a
HorosopoMm, 6kKi nignagatoTb nig gito O6CTaBuUH HenepebOpHOI cuan, A0 MOMEHTY
NpUNMHEHHA il Takmx ObcTaBuH HenepebopHOI cunu.

1.1.5.8. baHKk He Hece BIigNOBIAANbHICTL Yy pa3i HeBUKOHaHHA KIJiEHTOM YyMOB
My6nidyHoro gorosopy, [loroBopy Ta O0AaTKiB, SKi € MOro HEBiIA'EMHOIO YaCTUHOIO.

1.1.5.9. baHK He Hece BiANOBIAANLHICTbL 3@ HeCTayy rOTIBKOBMX KOLITIB, AKLLO Taka
byna BmaABNEeHa Nig 4ac nepepaxyBaHHA rOTiBKM 3a Mexamu 6baHKy Ta 6e3 noro
npencTaBHUKA.

1.1.5.10. BaHK He Hece BianoBigaNbHICTb 3a 3060B'A3aHHAMN KnieHTa.

1.1.5.11. baHK He Hece BIANOBIQaJILHICTb 3@ [AOCTOBIPHICTb 3MICTY MJIATIXHOIO
Aopy4YeHHs, ocdopmaeHoro KniEHTOM, a TakKo)X 3a MOBHOTY i CBOEYACHICTb cnnaaTwu
KnieHToMm nopaTkis, 360piB/ CTPaxoBMX BHECKIB (0O0B'A3KOBUX MaTexiB).

1.1.5.12. BignoBiganbHicTb baHKy nepen KnieHTOM 0OMeXy€ETbCA AOKYMEHTasIbHO
nigTBEPOXXEHUM peasibHUM 30MTKOM, WO BUHUK Yy KniEHTa BHAcNigOK HenpaBOMipHUX
Ain abo 6e3pianbHOCTI baHKy, AKnin Oie HaBMUCcHO abo 3 rpyboto HeobepexHicTo. 3a
XOoOHNX yMoB baHK He Hece BianoBiganbHOCTI nepen KnieHToM 3a Byab-sKi HenpsaMi,
nobiyHi abo BMNnaakoBi 36uTKN abo 36UTOK (y TOMY 4uChi ynyuwleHy BUroay), HaBiTb Y
BUMaAKy, SAKWO BiH OyB CMOBILLEHN MPO MOXJINBICTb BUHUKHEHHS Takux 36uTKiB abo
36UTKy.

1.1.5.13. KnieHT Hece BignoBigAanbHiICTb Yy noBHOMY 06cA3i 3a BCi onepauii
CYnpoOBOAXKYIOTbCA aBTOpM3aUi€lo, A0 MOMEHTY MUCbMOBOI 3adBM KinieHTa npo



610KyBaHHSA KapTKu / paxyHKYy / Ha pyx KowTiB, HOMepa Mob6inbHOro TenedoHy Ha
HafaHHA BaHKIBCbKUX MOCAYT.

1.1.5.14. KnieHT BignoBiga€e 3a Yyci onepauii B noBHOMY 06cA3i, 30INCHEHI Yy
nigposainax baHkKy, Yepe3 npucTpoi camoobcnyroByBaHHA, cuctemy MobileBanking,
cuctemy [lpuBaT-24 3 BUKOPUCTaHHAM nepepbavyeHnx ummu Ymosamum 3acobiB noro
ineHTUdgiKauii Ta ayTeHTUdiKauil.

1.1.5.15. KnieHT Hece BignoBiaanbHiCTb Nepen baHKoOM 3a 306UTOK i BUTpaTWU, MOHECEHI
BaHkOM BHacnigok nopylweHHs KiieHTOM YyMOB 44X NoJsioxXeHb [florosopy abo
3aKOHO4aBYMX YN HOPMATMBHUX aKTIB.

1.1.5.16. BignosiganbHIiCTb 3a AOTPMMAHHA BMMOI YMHHOINO 3aKOHOLABCTBa WOA0
PO3paxyHKY Ta BCTAHOBJIEHHSA NiMITY Kacu Hece KieHT.

1.1.5.17. BignoBiganbHICTb 3a Ui/IbOBE BUKOPUCTAHHSA KOLWITIB Nig 4Yac 34INCHEHHS
rnepepaxyBaHb 3 NOoAaTKy Ha AOAAHY BapTICTb, MOBHOTY HapaxXyBaHHSA i cniaTy CyMu
MAOB nip 4ac 34iNCHEeHHSs nlaTexiB BiAMNOBIAHO A0 BMMOI YMHHOIO 3aKOHOAABCTBA
MoKJlada€TbCs Ha KnieHTa.

1.1.5.18. Y pa3i 3acTocyBaHHsa 00 baHKy CcaHKUiW BHACNigOK NOMUIKOBUX Lin KnieHTa,
nopyweHHa KnieHToMm Byab-koi 3 ymoB Lboro forosopy/lpasun i gonaTkiB, sKi €
NOro Hesig'€eMHOK 4YacTuHOW, KnieHT 3060B'A3yeTbCA BiAwWwKoAyBaTU YCi 3anogisHi
BaHKy BHacnifok uboro 36utkn y noBHoMy obcasi.

1.1.5.19. CTopoHM AOMOBMAMCH, WO YCi cynepedku, po3bixHocTi abo Bumoru, ski
BUHUKaOTb 3 Lboro [lorosopy abo y 3B'A3Ky 3 HUM, Yy TOMY YUCAi Ti, WO CTOCYIOTbCA
NOro BMKOHAHHSA, MOPYLWEHHS, NpUNUHeHHs abo BM3HAHHA HeLINCHWUM, MigNaratTb
BUPILLEHHIO B Cy i, 3a3Ha4YeHOMY B 3asBi.

1.1.5.20. MNpwn nopylweHHi KnieHTOM CTpPOKiB nnaTexiB no 6yab-9KOMy 3 FpoLIOBUX
3060B'A3aHb, nepenbayvyeHmx umm porosopom, Oinbw HiXX Ha 30 pgHiB, KnieHT
30008B'A3aHMN cnnatuTn baHky wWTpad y BiANOBIAHOCTI A0 BCTAHOBMEHUX Tapudis 3
ypaxyBaHHSAM HapaxoBaHUX Ta NMPOCTPOYEHUX BIACOTKIB i KOMICIN.

1.1.5.21. 9kwo B iHWMX po3jiNax He BCTAHOBJ/IEHO iHLWeE, Yy pa3i HenoraweHHS
KpeauTy Yy TepMiH, BCTaHoOBNeHMN [padikoM noraweHHs KpeauTy, BIiOCOTKIB i
BUHaropoaun, 3aboproBaHiCTb Yy YaCTWUHI BYACHO HeNoraweHol CyMU KpeauTy
BBAXXA€ETbCA MPOCTPOYEHOK, Ha MNPOCTPOYEeHY CyMy KpeauTy HapaxOBYETbCSA MNeHS,
PO3pPaxXyHOK SIKOI 34INCHIOETLCS BIiAMOBIAHO 4O PO3Mipy, BCTAHOBJIEHOro Yy 3asBi Ha
NPUEAHAHHA 00 Uboro loroBopy Ans BiACOTKIB, Bi4 AHA BUHUKHEHHS MPOCTPOYEHOl
3aboproBaHocTi. Y pasi HernoraweHHs 3a3Ha4yeHoro MnpocTpoYeHOro 3000B'A3aHHSA
npotaromMm 30 KaneHOapHUX OHIB YCi NiaTexi, WO CnaavyyTbCA MNiCAsa 3a3Ha4vYeHol
[aTWN, € NneHel, KpiM naaTexis, WO HanpaB/ATbCA 3 ypaxyBaHHSAM BCTaHOBJIEHOI
[loroBOpoOM 4eproBOCTi Ha NoralweHHs Tina kKpeauTy. Y nepion HapaxyBaHHA MNeHi Ha
BCIO CyMYy 3abOproBaHOCTi 3a KpeAUTHUM LOr0OBOPOM BiACOTKN HE HAapPaxOBYOTbCA.



1.1.5.22. Y pa3i nopyweHHs s baHKOM BCTAHOBJIEHUX TEPMIiHIB BUKOHAHHSA LOPY4YeHHS
KnieHTa Ha nepepaxyBaHHA abo y pa3i nopyweHHs TepMiHiB 3aBepLUeHHS
nepepaxyBaHHA baHkK nnatuTb KnieHTy neHio y po3mipi 0,01 BigcoTka Big cymu
NPOCTPOYEHOro MJjaTeXy 3a KOXHWA [OeHb MNPOCTPOYEHHs, ane He binbwe 0,1
Bi,COTKA Bif CyMWN nepepaxyBaHHS.

1.1.5.23. Y pa3i nopyweHHA KiEHTOM BCTAHOBJIEHOr0 3akKOHOM 3060B'A3aHHA 3
NOBEPHEHHS HEHANIEXXHUM YNHOM 3apaxOBaHUX KowTiB KNieHT nnaTtuTb baHKy neHto y
po3Mipi 0,1 BiACOTKa Big CYyMM MPOCTPOHEHOr0 NaaTeXy 3a KOXKHUW AeHb, NOYNHAOYMN
3 [aTW 3aBEepLIEeHHS MOMWUJIKOBOrO rMepepaxyBaHHA OO AHA MNOBEPHEHHS KOLWTIB
BKJIIOYHO, iIKa He MoXKe nepesuLlyBaTy 10 BiACOTKIB CyMM nepepaxyBaHHS.

1.1.5.24. Y pa3i 6be3nigcTtaBHoro abo NoMmMaKOBOro nepepaxyBaHHS rpowen 3 paxyHKy
KnieHTa BbaHK 3000B'A3yeTbCAa nepepaxyBaTu (NOBEpHYTWU) KNIEHTY CnucaHy cymy
KowTiB i cnnatnutm KnieHTy neHto y po3mipi 0,01 % Big cymMunm nepepaxyBaHHSA 3a
KOXXHWU OeHb, MOYMHaoYn Big OHS NMOMUJIKOBOro nepepaxyBaHHA 00 OAHSA MOBEpPHEHHSA
CyMU nepepaxyBaHHA4.

1.1.5.25. 3a HecBO€eYacHy onnaTy nocnyr, nepenbayvyeHnx umx orosopoMm, YMoBaM# i
MpaBunamu KnieHT nnatnte baHKy NO KOXKHOMY BUMNAAKY MOPYLUEHHSA MEeHI0 Yy po3Mipi
0,1 % Big cymun 3aboproBaHocCTi, asie He BULLE NOABINHOI AUCKOHTHOI cCTaBkn HBY, wo
Aisna y nepion, 3a AKUW MNIaTUTbCA MeHs, 32 KOXXHUN OeHb NPOCTPOYEHHS.

1.1.5.26. [ep>xxaTenb Bignosigae 3a onepauil 3 KapTkamu, y TOMYy HYUC/i 3 TUMKN, WO
HagaHi baHkom noro [osipeHum ocobam. HeoTpuMaHHA BUNUCKN abo HecBO€YacHe
OTPUMaHHS He 3BiNlbHAE BnacHWKa Big BUKOHaHHSA CBOIX 3000B'A3aHb 3a [JoroBopoM.

1.1.5.27. baHKk He Hece BignoBiganbHICTb nepen BracHMKOM 3a BUHUKHEHHSA
KOH(NIKTHUX CUTYaLin no3a cheporo NOro KOHTPOJIo, NoB'a3aHnx 3i 36o0amMun y poboTi
CcucTeM onsaTun, po3paxyHKiB, 06pobku i nepenaydi gaHMX, a TaKoX, SKLLO KapTKa He
byna npunHaTa 40 onsaTun TpeTiMm ocobamn.

1.1.5.28. Y pa3i akwo [epxaTenb Oa€ 3roay Ha rnpoBeneHHsa onepauin 3 KapTkamum
abo HaHeCeHMMM Ha HUX [aHMMK [o3a NOoJieM Woro 30py, BiH Hece TMOBHY
BiANOBIAaNbHICTb 3a IX MOXJ/IMBE LUaxpanCbke BUKOPUCTaHHSA Hapani. baHK He Hece
BiANOBiAaNbHOCTI 3a onepaduil, Wo CynpoBOAXXYIOTbCSA NpaBUbHUM BBeaeHHAM [1IHYy.

1.1.5.29. [lepxaTenb Hece BiAMOBiAasbHICTb 3a BCi onepauil, Wo CyrnpoBOAXYIOTbCSA
aBTOpuM3ali€d, OO MOMEHTY 3BepHeHHSA BnacHuka KapTtm B baHk Ta 6/10KyBaHHS
KapTu, i 3a BCi onepauil, fKi He CynpoBOOXXYIOTbCA aBTOpU3aLi€ld, OO0 MOMEHTY
noctaHoBkM KapTku B CTOMM-JINCT MnaTi>XHOIO CUCTEMOIO, B pa3i AKLWO noro aii abo
be3nisanbHICTL Npu3BennM OO0 BTpaTUM  eIeKTPOHHOro  naaTiXXHoro  3acoby,
po3ronoweHHo MIHa abo iHwWoi iHhopMauii, AKa Oa€E MOXAUBICTb iHILiOBATK NAATIXKHY
onepauito.

1.1.5.30. baHK He Hece BignoBiganbHOCTI Nepen BnacHukom KapTu 3a BCi onepauil, y
BUNaaKy nepenadi MmobinbHOro tenegony, cim-kaptun, Ctikepy PayPass TpeTim ocobam.



1.1.5.31. CTOpOHM OOMOBWANCSA, WO YCi cynepeyku, po3bixxHocTi abo Bumormn, ski
BUHUKaOTb 3 Lboro Jorosopy abo y 3B'A3Ky 3 HUM, Yy TOMY YUCAI Ti, WO CTOCYKOTbCA
NOro BUKOHAHHSA, MOPYLUEHHSA, NPUNMHEHHSA abo BM3HAHHA HeLiNCHUM, MigNsaratTb
BUPILLEHHIO Yy CyA4i, 3a3HavYeHoMy Yy 3asBi abo Bu3HadYeHOMy UMMWU YMOBaMU i
MpaBunamwu.

1.1.5.32. baHK Ta KnieHT [OMOBUAMNCSA BBa)KaTW paHile YykKaageHi Aorosopwu,
npegMmeToM akux 6ynm nocnyru baHKy, perynboBaHi UMMM YMoBaMu Ta npaBuiamu
HagaHHSA 6aHKIBCbKMX MOCAyr, po3ipBaHUMM 3 YycCiMa IXHIMM yMOBaMum 3 [OaTu
nignncaHHa 3asBun NpPo NPUEAHAHHA A0 YMOB i NpaBu HagaHHA 6aHKIBCbKMX NOCAYT.

1.1.5.33. KnieHT Hece BianoBifanbHICTb 3@ BCi onepauii, Wo npoBoAATbCA KJIEHTOM
Ta/abo TpeTiMu ocobamm 3 Bigoma abo 6e3 BigoOMa KJIEHTA NPU BUKOPUCTAHHI
MOBiNbHNX AoAaTKiB 014 34iNCHEHHA (hiHAHCOBMX onepauin, y TOMYy YNC/i B BUNAAKY,
AKWO nporpamMHe 3abe3nedyeHHA Ta / abo MobinbHuUn npuctpin KnieHTa, 3
BUKOPUCTAHHAM AKUX 34INCHIOETLCA AOCTYN 40 AaHUX nocnyr 6yni moandikoBaHi, Wwo
NOPYWYE yroay KoOpucTyBaya, YKJaAeHa MiXX KJIEHTOM i BUPOOHMKOM MpOrpamMHoOro
3abe3neyeHHsa Ta / abo MOBINBLHOrO NPUCTPOID, @ TAaKOX y pa3i AKWOo Ha MobinbHOMY
NPUCTPOT OYB aKTUBOBAHUN pPeXUM S PO3POOHUKIB.

1.1.5.34. CTopoHM OOMOBUIMCE MPO Te, Wo BuMorn baHky 3abesnedeHi 3acTaBolo
MaMHOBMX MpaB rpowwoBux kowTiB lMo3nyanbHMKa. Y pasi nopyweHHs 3060B'A3aHb
MNosnyanbHuUkKom nepen 6aHkoM, BbaHK OTpUMY€E npaBa BUMOrM LWOAO BAACHUX
FPOLIOBMX KOLUTIB Ha paxyHKax llo3uyvanbHUKa, fKi HaneXxaTb WOMY SIK Ha MOMEHT
YKNaAeHHSA OOroBopy TaK i TUX, WO MOXYTb BUHUKHYTU B ManbyTHbOMy. Bumoru
DaHKy 3a40BI/IbHAIOTBLCA Y MepLuy 4yepry.

1.1.5.35. baHK He Hece BignosiganbHOCTI nepen KnieHtom, LoBipeHuMu ocobamu
KnieHTa, Noro KoOHTpareHTamu 3a byab-AKi yTpUMaHHSA, CaHKLii, 0OMe)XeHHSA Ta iHWi
HeraTUBHI HacNigKM WOO0 paxyHKiB, rPOLIOBMX KOLUTIB Ta ornepauin 3a paxyHKamu,
AKLO TaKi Hacnigku ros‘si3aHi i3 BMKOHaHHAM BuMor FATCA 3 6oky [MogaTkKoBOi
cnyxbu CLUA, 6aHKiB-KOpPeCnOHAEHTIB Ta iHWMX 0cCi6, Wo npunMaloTb y4acCTb B
nepekasax, a TakoX 3a Oyab-aKi nos’a3aHi 3 uMM 36UTKKN, BUTPaTUN, MOpaibHY KOOy
Ta/abo HeoTpuMaHi goxogu.

1.1.6. 3MiHeHHs YMoB i MNpaBun

1.1.6. 3mMiHn YMmoB i Mpasun.

1.1.6.1. 3MiHM po umx YmoB i lNpaBun HagaHHA 6GaHKIBCbKUX MNOCAYr BHOCATbCSH
BaHkoOM womicaua B ogHOOIYHOMY MOPSAAKY Yy BUMazkax, He 3ab0OpPOHEHUX YUHHUM
3aKOHOaBCTBOM YKpaiHu.



1.1.6.2. Y Tux BuNagkax, KOAM B OAHOCTOPOHHbLOMY TMOPSALAKY BHECEHHS 3MiH
HeMoXnBo, baHK nosigomnae KnieHTiB NMpo BHECEHi 3MiHU LUISAXOM BUKOPUCTAHHSA
HaCTYMHUX KaHaniB 3B'A3KY:

1.1.6.2.1. OcpiuinHnin cant baHky: www.privatbank.ua, po3MiweHHsa iHpopMaUii y
BioOineHHaX baHky.

1.1.6.2.2. Miannuc HeobxigHNX OOKYMeHTIB 6e3nocepeHbo y BiadineHHi baHky.
1.1.6.2.3. IHWMMKN KaHanammn 3B'A3KYy Yy BiANOBIAHOCTI 4O YMOB Ta npasuJl.

1.1.6.3. baHK po3rnaga€e npono3uuil KNIEHTIB Ta iHWMX 0cCib, oTpuMMaHi 4epes
3a3HavyeHun Buwe canTt baHky, §ki oboB'a3koBo OyAyTb pO3rAsHyTi, ane He
npu3soaATb [0 6e3cynepeyHoOro BHECEHHSA 3MiH Yy BigHOCMHaxX MiXX bBaHkKoOM i
KnieHTOM.

1.1.6.4. TpopoBXeHHA KopucTyBaHHA KnieHToM nocnyramu baHky nicna pgatu
ny6bnikauii 3MiHeHKUX YMoB Ta lNpaBun HagaHHA BaHKIBCbKUX MNOCAYr Ha LUbOMY CaWTi, €
hakTOM HagaHHA KNiEHTOM 3roan Ta MOro noBHe Ta 6e3ymMoBHE NMPUNHATTSA (akuenT)
3MiHeHOIl pegfakuii YMoB Ta [lNpasun. HagaHHA nocnyr Ta yYMOBU B3aeMogil nNpu LUboMy
3a yrogamu, ki 6ynm yknageHi mixk KnieHtom Ta baHkoM o gatu akuenTty KnieHToMm
3MiHeHUX YMoB Ta [lpaBwusi, BBa)KalTbCA 3MIHEHMMW Ta MPOAOBXYITb [LiATU B
YaCTWHI, WO He cyrnepedynTb ymMoBaM 3MiHeHUX YMOB Ta lMpaBuna HagaHHA 6aHKIBCbKNX
nocnyr.

Y pa3i BUHUKHEHHS po36iXKHOCTEN MiXX MNONIOXKEHHAMU uux YmoB Ta [lpaBun Ta
yMOBaMN yrof, fKi yknageHi mMix KnieHTom Ta BaHKOM, MOMOXKEHHA uux YMOB Ta
MpaBun MalTb NpiopiTET Ta 3acTOCOBYOTbCA CTOPOHAMW MO BiOHOLWEHHKO [0
YKIQOeHUX Yrod, SKLWO B KOHKPEeTHI OKpeMO B3ATIN yrogi CTOPOHU MpPSAMO He
nepenbaynnu iHwe.

1.1.7. JonaTKOBi MOMOXKEHHA

1.1.7. JoOaTKOBI MOJIOXXEHHSA.

1.1.7.1. Ona npusynuHeHHa abo noneped)xeHHs Oyab-9KMUX He3aKoHHMX abo He Noroa>KeHmx 3
BbaHkom pgin 3 KapTkoto BnacHuk pgopyva€e baHky y 6yab-akui 4ac i 6e3 yknagaHHA 6yOb-aKux
0OOaTKOBUX Yron:

- NpU3ynNnMHUTKM abo NnpunuHuTK aito Kaptkn abo

- BiAMOBUTM B i NPOJAOBXEHHI, 3aMiHi abo Buaayi HoBoi KapTku abo



- HagaTn Oopy4vyeHHs ByOb-aKOMY yYacHUKY MiXXHapOAHMX NAATIKHUX CUCTEM BUyYnTu KapTky,
30KpeMa, y HaCTYMNHMX BUNagKax:

- aKwo BnacHuk (JoBipeHa ocoba) HaBMUCHe HEBIpPHO NoBiaomme baHk npo cebe Ta/abo npo ceBoi
BiIHOCUHU 3 iHWKMN BaHKaMn abo He HadaB BiIAOMOCTI, paHille HeBiAOMi baHKy i He BpaxoBaHi
Mpn po3rnsgi 3a89Bu Ha BiAKPpUTTA KapTKOBOIro paxyHky;

- fKWo BracHuk 6inbwe ogHOro pa3y QAOOMNYyCTMB MPOCTPOYEHHSA MoraweHHs MiHimanbHOro
060B'A3KOBOr0 NJaaTEXY;

- AKkWwo BnacHuk (JosipeHa ocoba) Ginbwe ogHoro pasy 3BepTaBca B baHk i 6iokyBaB KapTu Ta
npu UbOMy MO Ui KapTi 40 MOMEHTY ii pakKTU4YHOro 6/10KyBaHHA y CUCTeMi aBTopu3auii baHKy i
noctaHoBkmn Ao CTOlM-nncTa NnpoBoaMANCS onepauii, Big AKMx Ni3Hiwe BnacHuMK BigMOBUBCA.

1.1.7.2. Y pa3i 3anepedvyBaHHSA BnacHmk onepauin, 3pobneHnx 3 BUKOpUCTaHHAM KapTok, abo
iHpopMaLii, HaHeceHOi Ha KapTku, BnacHUK Hapa€e nNpoTAroM TpUAUATM N'ATU OHIB 3 MOMEHTY
YyTPUMaHHA KOLWTIB MUCbMOBY 3asaBY baHKy i3 3a3Ha4yeHHAM onepauii, Wo 3anepeyvyrTbCs, i
MPUYMH 3arnepedvyBaHHA (y pasi 9KWO BUpPiIWLEHHA NUTaHHA nepenbada€e po3rnag MNUCbMOBOI
3as8BK). baHK Haga€e BnacHuUK BigNoBiAb MPOTAroM TPUAUATU AHIB 3 MOMEHTY 3BEepPHEHHS.

1.1.7.3. KapTpaxyHKWU BiOKPWUTIi Ha HEBU3HAYEHUN CTPOK 3@ BUHATKOM HaCTaHHA YMOBW,
BMKNageHol y n.n. 1.1.7.6, 1.1.7.7. . unx YMos.

1.1.7.4. 3a HaaBHOCTI nepesuTpaTn MNnaTi>XKHOro NiMiTy No KapTui i HenoraweHHsa noro KnieHTom
MPoOTAroM 6 MicsuiB KapTka 3aKpuBaETbCA, HACTYMHe MOHOBJIEHHA Ail KapTKn MOXJ/NBE TifibKK
Micna NoBHOro noraweHHsa 3aboprosaHOCTi KNieHTOM.

1.1.7.5. BignosigHun KapTpaxyHOK MoXe 6yTu 3akpuTuUi Ha NiacTasi 3BepHeHHA BnacHuka B baHk
abo baHK Mae npaBo 3akpuTun KapTpaxyHOK, noBigoMumelin BnacHuka. MNpun uboMy BnacHuk
MnoBMHeH He ni3Hiwe 30 AHiB Big OHSA MNOBiAOMJAEHHS NoBepHYTWM KapTy OO0 baHKy, nicns 4oro
obcnyroByBaHHA KapTu MPUNUHAETLCA. BnacHMK noBMHEH noracuTu yci Bnan 3aboproBaHOCTI
nepen baHKOM, y T.4. Ti, WO BMHUKAK npoTarom 30 AHIB 3 MOMeHTYy noBepHeHHs KapTu. baHk
3akpuBae KapTpaxyHOK y TepMiH He paHiwe 30-Tu AHiB Bi4 AHA NpunuHeHHa obcnyroByBaHHSA
KapTw.

1.1.7.6. 3a BigcyTHOCTIi Ha KapTpaxyHKy KapTKu KOLWTIB y PO3Mipi, 4OCTaTHbOMY A/ OMJjaTwu
nocnyr baHKy ona NnpoAoBXeHHs Aii KapTkuy, i y pa3i HeHagX0O)KeHHS KOWTIB NpOTArom 3 MicsAuiB
3 MOMEHTY 3akKiH4YeHHS CTpPoOKy nAii KapTkum BbaHK cTarye Kowmicito 3a 06CnyroByBaHHS pPaxyHKY
BiAMOBIAHO A0 Adito4nmx TapudiB. 3a3HavyeHa KOMICia CTAryeTbCa baHKOM nMicns 3aKiHYeHHS
3a3Ha4YeHOro y UbOMYy MYHKTI CTPOKY LWoOMiICcAUSA. Y BMNAOKy SKLWO 3alMWOK Ha KapTpaxyHKy
MeHLUe pO3Mipy KOMicii, BcTaHOBNeHOI Tapudamn baHKy, TO po3Mip KoMicii 3a obcnyroByBaHHSA
KapTpaxyHKy BCTaHOBJIIOETbCA Y pPO3Mipi 3aauWKY KoOwTiB Ha KapTpaxyHkKy BnacHuk. [pwu
HYJIbOBOMY 3aJINLLKY KOLWITiB Ha HEAaKTUBHOMY KapTpaxyHKY KapTKN OCTaHHIn 3aKpPUBAETbLCS.



1.1.7.7. Y pa3i HeHaaxoO)xeHHSa 3apobiTHOI NnaTn BnacHmka Ha KapTpaxyHOK KapTKu s BunaaTt
npoTsaromM 6 MicsuiB, meHcii abo couianbHMX BUNAAT Ha KapTpaxyHOK MeHCinHOi (couiasbHOoI)
KapTkn npoTarom 6 MmicsauiB CTPOK Ail BiANOBiAHOI KapTKu He NpoOoBXY€ETbCs, 06CNyroByBaHHSA
KapTpaxyHKY 3L4INCHIOETbLCA 3rigHo 3 . 1.1.7.6.

1.1.7.8. Y pa3i po3sipBaHHSa "[loroBopy Npo po3paxyHKOBO-KacoBe 0b6C/yroByBaHHS NignpuUeEMCTBA 3
BuAadi 3apobiTHOI NnaTn 3 BUMKOPUCTAHHAM MAATIXKHUX KapToK" MixK BaHkoM i MignpnemMcTBoM,
3a3HayeHnM KnieHToM y 3asBi, abo y pa3i 3BinbHeHHS KnieHTa 3 uboro MignpunemcTea baHk Hagae€
KNiEHTY MOXJ/MBICTb MNPOAOBXWUTU KOPWUCTYBAHHSA KapTKO Aaa BunaaT AA9 OTPUMMaHHS
3apobiTHOI nNnaTn (3a HaAsABHOCTI TEeXHiYHOI i IPUANYHOI MOXXJIMBOCTI 3AiNCHEHHS NepeBeneHHS
KapTku Ha HoBe [MianpmneMcTBO).

1.1.7.9. BaHK He Hece BigMoBigaNbHICTb 3@ HEBUKOHAHHSA abo HeHaslleXXHe BUKOHaHHSA CBOIX
3060B'sA3aHb 3a [JOroBOpOM Yy BUMAaAKY, SIKWO BUKOHAHHA Takux 3000B's3aHb CTAa€E HEMOXXJIMBUM,
yTPpYyAHEHUM abo 3aTpPUMYETbCA 4Yepe3 BUHUKHEHHS (OPC-Ma)KOPHMX O6CTaBWH, WO BKJIOYAE
onybnikyBaHHAa abo 3MiHy y ThnyMmayeHHi abo 3acTocyBaHHA OyAb-IKMX 3aKOHOAaBYMX abo
HOPMATMBHUX aKTiB, MOCTAHOB, PilleHb i T.M. Aep>XaBHUMN abo MicueBMMK opraHamMmm YKpaiHu abo
iHWNX pep>xaB, HauioHanbHUM 6aHKOM YKpaiHM abo ueHTpanbHUMKU (HauioHaNbHUMK) BaHKamMu
iHWKX aep>kaB (y ToOMy 4uncii obMe)xeHHA LoA0 KOHBepTaUil i nepeka3ly KOLWTIB), Y pe3ynbTaTi
AKNX BUKOHaHHA BbaHKoM cBoix 3060B's3aHb 3a JloroBOpOM CTA€ HE3aKOHHNM abo HenpaBOMIpPHUM,
a TakoXX caboTaxk, MoXKexxi, CTUXinHi nnxa, BiMHM i T.N.

1.1.7.10. Y pa3i nopyweHHsA KnieHTOM ymMOB [OroBopiB, ykKjageHux 3 BbaHKOM, npo HagaHHSA
KpeOAUTHUX KOLUTIB, @ TaKOX Yy pas3i 3BepHeHHA KnieHTa ANg 30iINCHEHHA nepepaxyBaHHSA
roTiBKOBMX KOLUTIB Ha agpecy TpeTix ocib KnieHT nopyda€e baHKy chopMyBaTu KaCOBi OOKYMEHTMU
Ha nepepaxyBaHHS KOLWTIB 419 NOralweHHs npocTpoyeHoi 3aboproBaHoOCTi 3a [LOrOBOPOM Yy MexXax
CyMM MNpPOCTpo4YeHOoi 3abOoproBaHOCTi, WO BUHWKIA 3@ CTAaHOM Ha AEeHb BUKOHAHHA MaTexy.
CTOpoHM Ainwnwn 3rogm, WO Yy uUbOMYy pa3i onjaTa 3AINCHIOETLCA Yy HACTYMHIM MOCAigOBHOCTI:
onnaTa AOKYMEHTIB Ha noraweHHs nNpocTpoYeHoi 3aboproBaHoCTi Nepepn baHkoM; nepepaxyBaHHSA
KOWTiB Ha agpecy TpeTix ocib.

1.1.7.11. OoroBip gie npoTtaromMm 12 MicsauiB 3 MOMEHTY NigNMCaHHA. AKLLO NPOTArom
LbOro CTPOoKy »ogHa 3i CTopiH He npoiHdopMye iHWY CTOPOHY NPO NPUNUHEHHSA Al
[loroBopy, BiH aBTOMaTU4YHO JIOHIYETbLCS Ha TakKNN Xe CTPOK.

1.1.7.12. Ha niacTtasi dorosopy baHK Ma€ npaBO MNOBEPHYTU YHYAaCTUHY CYMWU BCTaHOBEHUX
Tapudis, KOMICi Ta iHWNX NnaTexiB, ski KnieHT 3060B'A3aHnMn onsiadyBaTn baHKy 3a HagaHHSA
iHpopMaLil, Wo cnpusana peanizauii HoBoro 6aHKIBCLKOro MpoaykKTy/nocnyru BignoBioHO A0
BCTaHOBJIeHNUX Tapudgis, i Ha nigcTtasi [paBun HagaHHA NOCAYr i3 3aly4YeHHA KJIIEHTIB ANs
ofep)xaHHs nocnyr 6aHKy, WO € HEeBiA'€EMHOI 4YaCTUHOW [loroBopy i PO3MIilLEHUX Ha CaNnTi
www.privatbank.ua, abo okpeMo nignucaHoto yrofno MixX BaHkoM i KnieHTOM. 3 yCiX HaneXHux
KnieHTy cyM, KpiM TuX, SKi nepeBuLLyOTb PO3Mip onsladyeHnx baHKy Tapudis, KOMICih Ta iHLWKX
3060B'sA3aHb, WO npu3Benn o ¢GopMyBaHHSA goxofiB baHky, baHk 0o Bunnatu 3060B'A3aHUN
3pobuTM yTpUMaHHA NoaaTKiB i 300piB BiANOBIAHO N0 3aKOHOAABCTBA YKpaiHW, O Oi€ Ha MOMEHT
Takol BunaaTu. CTOPOHM AiNWAM 3rogn, WO OOKYMEHTOM, KU NiATBEPAXXYE (aKT HafdaHHS
nocnyr (BukoHaHHs pobiT), byae 3BiT, cknageHun baHKOM, MiQNNCAHUA YMNOBHOBAXXEHUM
cniBpobiTHMKOM i CKpin/eHnn NnevyaTKo baHKy.



1.1.7.13. KnieHT 3000B'A3y€TbCA CMJavyyBaTW KOMICIi Ta iHWIi nnaaTu, BCTaHOBMeHi baHKOM 3a
6aHKiBCbKe obcnyrosyBaHHA KnieHTa, BianosigHO 0o Tapudis.

1.1.7.14. KnieHT Noroa)kyeTbcs 3 TUM, WO baHK Ma€ NpaBo HanpaBaATM 3a aApecoto (OPUANYHOID,
(PaKTUYHO, AOMallHbLOK, pob0oyOot), agpecoto eNeKTPOHHOI NowTn abo 3a HoMepaMu TenedoHis
(y TomMy 4ucni, 3a HoMepaMu TenedoHiB CTiIbHUKOBOro 3B'A3Ky, )akCiB), a TaKoXX 3a AOMNOMOIo0
iHWNX ¢(OpPM KOHTaKTIB, 3a3HayeHux KnieHTom y 3agaBi abo B IHWWX [OKYMeHTaX, uWo
0POpPMIOI0OTLCA Y paMkax [orosopy, NMoBigoMsIeHHS iHPOPMALLIMHOMO XapakTepy.

1.1.7.15. baHk BnpaBi iH(opMyBaTKM KinieHTa NpO HacTaHHA TepMiHiB BMKOHaHHA 3000B's3aHb
KnieHTa nepepn baHkoM 3 moraweHHs 3ab0OproBaHOCTi, @ TakoX MPO BUHUKHEHHS MPOCTPOYEHOI
3aboproBaHocTi 3a HasBHMMMK nepen baHkoMm 3060B'A3aHHAMM NO OyAb-SKUX KaHanax 3B'A3Ky,
BKJIlOYalo4M BignpaBneHHa SMS-noBigomMneHb Ha iHaHcoBUN TenedoH KnieHTa, NoBigoOM/IeHHS B
MobinbHOMYy popaTKy «[lpuBaT24», MOWTOBUA NNCT, TeNerpamm, TroJIoCoBi MNOBiAOMIEHHS,
MOBIAOMJIEHHS €/IeKTPOHHO MOLUTO Ta iHWKUMM 3acobamMmm KOMYHiKaLll.

1.1.7.16. KnieHT, wo [onNyCcTUB MOpyLUEeHHA BUKOHaHHSA Binblle 0QHOro KpeauTHOro 3000B'A3aHHSA
nepen baHkoM, y TOMy 4uchni KnieHT, WO MNOPYYMBCH 3a BUKOHAHHSA rpoLioBOoro 3060B'A3aHHA
iHWOro kJjieHTa nepen baHKoM, BUKOHaHHA rpowwoBux 3060B'd3aHb kMM baHkKy 6ynm nopyulieHi,
Aopy4ae npuiMaTnM | PO3MOAINATM KOWTU ANA rMoraweHHs MNpoCTPOYEHOI KpeauTHOI
3aboproBaHOCTi y YEeproBOCTi, BU3HA4YeHOI CaMOCTINHO bBbaHKoOM, 3 npiopuTeTOM MNOralleHHs
6e33acTaBHUX KpeanTHUX 3060B'A3aHb.

1.1.7.17. baHk Ma€ npaBo O6yAb-IKUM YMHOM OOBOAMTWM OO0 BigOMa TpeTix ocib iHdopMauilo npo
3aboproBaHicTb Mo3nyanbHUKa 3a UMM [JOroBOPOM, a TaKOXX MPO HASABHICTb (BIACYTHICTB) i cTaH
ManHa, nepepaHoro y 3abesnevyeHHA BUKOHaAHHA 3000B'A3aHb, y pa3si nopyweHHS Mo3nyanbHUKOM
byab-akoro 3 3060B's3aHb 3a UMM [JOroBopoM, a Yy pa3si Bui3ay Mo3nyanbHMKa 3a MeXi TepuTopil
YKpaiHu - 3 MOMeHTY nignncaHHa CTopoHamMum Lboro [Loroesopy.

1.1.7.18. Kni€eHT NOrog)xyetbca 3 TuUM, Wo baHK Ma€ npaBo Ha 3bepiraHHsa | 06pobky, B TOMY 4Ynchi
aBTOMaTU30BaHy, bByab-sKoi iHopMauii, WO BiIAHOCUTLCA A0 MNEPCOHaNIbHUX AaHux KnieHTa, a
TaKoXX BigomMocTen npo 6aHKiBCbKi paxyHKW, i 6yab-aKkoi iHWoI, HagaHoi baHKy iHGopMauii abo
OTpUMaHOi baHKOM npwu 34iNCHeHHI 6aHKIBCbKMX onepauin iHdopMaulii, y TOMY 4YUCAI MIiCTUTb
6aHKIBCbKY TAaEMHUMLIO, BKAOYa4M 36ip, cnctemaTmsauito, HakonmnyeHHs, 36epiraHHsA, yTOYHEHHS,
BUKOPUCTAHHSA, MOWUPEHHS (y TOMy 4ucni nepepady), 3HeocobneHHs, 610KyBaHHSA, 3HULLEHHS
NepcoHasibHNUX OaHuX, HafjaHux baHKy y 3B'A3KYy 3 yKnageHHsaM [JoroBopy 3 MeTOl BUKOHaHHSA
noroBipHMx 3060B'A3aHb, @ TaKOXX PO3p0bKM BaHKOM HOBUX NPOAYKTIB i NOCAYrn Ta iHpOpMyBaHHS
KnieHTa Npo ui NpoayKTw i nocayru.

1.1.7.19. baHK Ma€ NpaBoO MepeBipuUTU AOCTOBIPHICTb HagaHUX KMIiEHTOM NepCoHaNbHNUX OaHUX Ta/
ab0 KOHTaKTHUX AaHUX, Y TOMY YUCAI 3 BUKOPUCTAHHAM MNOCAYr iHWMWX OnepaTopiB, a TaKoX
BUKOPUCTOBYBATU iHOPMaLUilo Npo HEBUKOHAaHHA Ta/abo HeHaneXxHe BUMKOHAHHA [OroBipHMX
30608B'AA3aHb Mig Yac po3rnafaHHAa NUTaHb 3 HAAAHHS IHWKX MOCAYT i yKNaAaHHA HOBMX AOrOBOPIB.

1.1.7.20. 3ropna KnieHTa Ha 06pobKy nepcoHanbHUX AAaHUX [Li€ NPOTArOM YCbOro CTPOKY Aii
[Jorosopy, a TakKo)X MNpPOTAroM 5 pokKiB 3 AaTu npunuHeHHsa Aail Jorosopy. licnsg 3akiHYeHHS



3a3Ha4YeHOro CTPOKY Aif 3roAn BBaXXA€TbCH MPOAOBXEHOK Ha KOXHi HacCTynHi N'aTb POKIiB 3a
BiICYTHOCTI BigOMOCTEeN Npo ii BiAKINKaHHS.

1.1.7.21. KnieHT ynoBHOBa)Kye baHK HagaBaTW MOBHICTIO abo 4acCTKOBO BiAOMOCTI, 3a3HayeHi y
nepwwoMy ab3aui Uboro NyHKTY, a TaKOX BiAOMOCTI NpoO 3A4iNCHEHI onepauii Mo paxyHKax KnieHTa,
TPEeTin CTOPOHI, Y TOMY 4YUCni ANg uinen:

30iNCHEeHHS 3B'A3Ky 3 KniEHTOM pAOns HafaHHA iHopMmauii nNpo BUKOHaHHA [orosopy, 414
OpraHi3auii mowToBUX PO3CUJIOK, PO3CUIOK SMS-moBigoMsieHb, MoBigoMfaeHb y MoOBiNbHOMY
nopoatky «[MpuBaTt24» | pPO3CUIOK €/IEKTPOHHOK MOLWTOK Ha agpecy KnieHTa BUMNUCOK MO
paxyHKax, iHpopMaLil no Kpeoutax, Nponosunuin baHky, a TakoXX gna nepepadi iHpopMaLinHUX i
peKSaMHMX NOBIAOMMEHb NPO NOCAYrn baHKy , @ TakoXX Nocayr iHWKnx cy6'eKTiB rocnogaptoBaHHSA
Y1 B iHWMNX LiNAX HE cynepeyaTb 3aKOHOOaBCTBY YKpaiHu;

30iNCHEHHS peecTpauil y mporpamMax 3 BUMNYCKYy KapTok, Wo npoBoaaTbCcsa baHkoM i MapTHepamu
BbaHKy, HeobXigHOT 49 BUKOHaHHA [lorosopy;

30iNCHEeHHA TenleOHHOro 3B'A3Ky 3 KnieHTOM AN HadaHHA KnieHTy iHopMauii npo BUKOHaHHSA
[orosopy, yroa Npo KpeanTyBaHHS, a TakoXX nepenadi iHhopMauinHUX i peKNaMHUX NoBigOMJIEHb
Mpo nocayrn baHkKy, a TakKoXX NOCAYrM iHWNX Cy6'eKTIB rocnogaptoBaHHA YM B iHWNX LiNax, 9Ki He
cynepeyaTb 3aKOHOAABCTBY YKpaiHu;

3iNCHEHHS CTArHEeHHS NpoCcTpoYeHoi 3aboproeaHocTi nepen baHkoM 3a [loroBopowm;

HagaHHA baHky nocnyr 3i 36epiraHHA KAIEHTCbKMX OOKYMEHTIB, CTBOPEHHIO i 36epiraHHio
eNIeKTPOHHUX KOMNiN 3a3HaYeHNX OOKYMEHTIB;

obniky poboyoro vacy.

1.1.7.22. KnieHT, BignoBigHO 80 3akoHy YkpaiHu "lpo opraHisauito ¢dopmyBaHHA Ta o06iry
KpeOUTHUX iCTopin», 3aKoHY YKpaiHU «[1po 3aXMUCT NMepCcoHaNbHUX OAaHUX» 3 MeTO (PopMyBaHHSA
Noro KpeauTHOI icTopii ma€e 3roay Ha 36ip, 36epiraHHA, BUKOPUCTAHHSA, NOLWIMPEHHS iHpopMauii
npo cebe B TOB «YKpaiHCbke BlOpPO KpeauTHUX icTopi » (mani - blopo), a TakoXX Ha nepenavy/
OTpUMaHHA BaHKOM/iHWKNMKN Ccyb6'eKTamMm rocnofaprtoBaHHA, 3 AKUMU KIIEHT yKNaB KpeauTHi
npaBo4YnHKM, y/Bia Blopo Takoi iHpopmauii. PakT 3roan KnieHTa MigTBEpPAXXYETbCA MiANMCAHHAM
3asBn abo iHWOro OOKyMeHTa, KWW CBiAYMTb NpOo NpueaHaHHA KnieHTa Ao AincHux YMoB Ta
MpaBun HagaHHA 6aHKIBCbKUX NOCAYT.

Lo iHdbopMalii npo KnieHTa, 30kpemMa (ane He 06MeXYH4YNCb LUMM), BiAHOCATbLCS:

1.) BigoMocCTi, Wo ineHTndikytoTb ocoby KnieHTa: Mpi3uwe, iM'a, Nno 6aTbKOBI, AaTa HAPOOIKEHHS;
MacnopTHIi OaHi, Micue NPOoXXMBaHHSA, iAeHTUdIKaAUINHIA HOMep 3rigHO 3 [ep>XaBHUM PEECTPOM
QiznyHUX ocib - nnaTHWUKIB ModaTKiB Ta iHWKUX 060B'A3KOBMX nnaTexiB (y pasi HasBHOCTI),
BiIOMOCTiI MpPO MOTOYHY TPYAOBY AiANIbHICTb, CiMENHe CTaHOBULLE | KiNbKicTb 0cCi6, wWo
3HaxXo0AATbCA Ha MOro yTPUMaHHI; OaTa i HOMEp Aep>XaBHOI peecTpalii, Mpo opraH Oep>XaBHOI



peeCTpaLii Ta OCHOBHUA MpeaMeT rocnogapcCbkoi AisnbHOCTI (OANna disnyHoi ocobu - cyb'ekTa
NiANPUEMHULBLKOI AiANbHOCTI)

2.) BiZOMOCTI Npo rpowoBi 3060B'A3aHHA KnieHTa: BiAOMOCTiI MPO KpeaUTHU NMPaBOYuH i 3MiHK 00
HbOro (HoMep i gaTa yKJaAeHHS NpaBoOYMHY, CTOPOHW, BUA MPaBOYMHY); CyMa 3000B'A3aHHA MO
KpeaouTHOMY MNpaBOYMHY, BUA BantoTu 3000B'A3aHHSA, CTPOK i MOPAOOK BUKOHAHHA KpeanTHOro
MPaBOYMHY; BIAOMOCTI MNpPO pPO3Mip MoraweHol CyMu Ta OoCTaToyHy cyMy 3060B'A3aHHS Mo
KpeaAuTHOMY MPaBOYMHY; OaTa BUHUKHEHHS MPOCTPOYeHHS 3000B'A3aHHA NO KpeauTHIN onepauii,
Moro po3mip i cTadis noraweHHs; BiAOMOCTi NPO MPUMUHEHHSA KPEAUTHOro nMpaBo4YuHY i cnocoby
MOro NpUNMHeHHs (y TOMY 4YUCANi 3@ Yyrofok CTOpPiH, Yy CyfOBOMY MOPSAAKY, FAapaHTOM TOLLO) ,
BiAOMOCTiI NP0 BU3HAHHA KPEAWTHOro MPaBOYMHY HEniNCHMM i NigcTaBu Takoro BU3HaHHA. [lig
KpeaUTHUM NPaBOYMHOM CTOPOHW MaloTb Ha yBasi yroau, 3a SKMMU BUHUKAKOTb, 3MiHIOIOTbLCA abo
NPUNNHAITECA 000B'A3KN KrieHTa wWo[0 onaaTu rpoLOBUX KOLWITIB MPOTArOM MEBHOrO 4acy B
ManbyTHboMy baHKy Ta/abo iHWux cyb'ekTiB rocnogaptoBaHHA, Y TOMY 4YUCAI MocCTavasibHUKaM
YXUTNOBO-KOMYHaNbHUX NOCNyr (enekTpo-, ra3o-, BOAO -, TernJonocTavyaHHs, BOAOBIABEAEHHSA Ta
iH).

KnieHT 3rogeH 3 TuM, WO B pa3i HEHaJIEXXHOr0 BUKOHaHHSA CBOIX 3060B'a3aHb TOB «YKPAIHCBKE
BIOPO KPEOUTHUX ICTOPIW, pe 6yne 36epiraTuch Ta 06pobAsSTUCH MOro KpeauTHa iCTopis, Po3Mip
iHaHcoBOI BignoBigansHocTi TOB «YKPAIHCbKE BHOPO KPEOWUTHWUX ICTOPIA» nepen KnieHToM
0OMe)Xy€eETbCA pPO3MIpOM , WO BKa3aHWM B [AOroBopi Npo HagaHHA iHhopMauinHUX nocayr,
yKnageHum mixx baHkom Ta TOB «YKPAIHCbKE BHOPO KPEOUTHUX ICTOPIN".

1.1.7.23. baHK He Haga€ iHopMaLito (y TOMY YUCi BUMTMCKKX oNepaLlin No paxyHKax Ta naaTiXKHUX
KapTKax) Yy BiAMOBIAb Ha 3anMnTW KNIEHTIB, OTPMMaHi MOWTO 3 MPOXaHHAM HagdaTu iHopMadlito,
AKa MIiCTUTb 6aHKIBCbKY TAaEMHULIO Ha MNanepoBMX HOCIAX nowTol. |HopMauisd, Wo ckiagae
6aHKIBCbKY TAEMHULIIO MOXXe ByTn po3KpmUTa 0COBUCTO KNIEHTY y BiadineHHi 6aHKy.

BaHK Ma€ npaBo po3KpuBaTK TpeTiM ocobaMm Lo CToCyeTbCA KnieHTa BaHKIBCbKY TAEMHULIO TisIbKK
3a 3rofoto KnieHTa, aKLWwo 3000B's3aHHA abo npaBo po3kKpUTTHA BaHKIBCbKOI TAEMHULI HE BUMNJINBAE
i3 3aKOHY, B TOMY 4YUCJi 3aKOHY iHO3eMHOI Aep)xaBWU. baHKIBCbKY TAaEMHULIIO CTAaHOBMATbL, aje He
obMeXyloTbCa nepepaxoBaHMM, BiAOMOCTI Npo KnieHTa Ta 6aHKIBCbKUX paxyHKax KJi€EHTa; npo
onepadii, Ski 6ynn npoBefeHi Ha KOPUCTb YN 3a OOPYyYEHHAM Kni€eHTa, a TakoX iHopMauia npo
30iNCHEHI HUM yroawu; Npo ¢iHaHCOBO-eKOHOMIYHUN CTaH KnieHTa; Npo opraHi3auinHo-npaBoBY
CTPYKTYpYy Kni€eHTa, ii KepiBHMKIB Ta HaMNpsMKW LOiaAbHOCTI, iHdopMauisd, Wo MIiCTUTbCA B
DoKyMeHTax KnieHTa 6aHKy nNpo KAiEHTIB iHWOro 6aHky, iHPopMaLuis Npo paxyHKM MOMeporo
KnieHTa 6aHKy, BiAOMOCTI NpO ManHO, WO 3HaxoAnTbCa Ha 36epiraHHi B 6aHKy (BNacHUMK ManHa,
rnepenik ManHa i MOro BapTiCTb, BWUA 36epiraHHsA), iHpopmauia npo ocib, fAki XoTim cTaTw
KnieHTaMu 6aHKy, ane B CUy NEBHUX MPUYNH HUMMW HE CTasin, a TaKoXX iHpopMaLis Npo KIIEHTIB,
O NPUMUHNB CBOI BiAHOCUHN 3 BAHKOM.

KnieHT cnosiweHnn i 3rogeH 3 TuMm, wo baHK BiAMNOBIAHO [0 3akKoHOJaBCTBa YKpaiHu,
Mi>KHapOAHMM O0roBOpoM abo 3aKOHOM iHO3EMHOI Aep)XaBu NMPn BCTAaHOBMEHHI OiNOBUX BiAHOCUH 3
KnieHToM, npoBefeHHi 6aHKIiBCbKUX onepauin KnieHTa, y TOMY 4YUCAi MiXXHapoOHUX, Moxe ByTu
30608B'A3aHUN po3kpuBaTU BaHKIBCbKY TaeMHuUUIO woao KnieHTa, MOro onepauin, paxyHkis, a
TakoXX b6yab-aKy iHWY iHdopMauito, OaHi, BiAOMOCTI, MoB'A3aHi 3 6aHKIBCbKOK TAEMHULEK B
pamMKax iHO3eMHOro 3aKOHYy, YMNOBHOBa>X€HOMY [ep>XaBHOMY oOpraHy BiAnMoBigHOI iHO3eMHOI
[ep>XaBW, HaBiTb SIKLLO 3aKOHOA4ABCTBO L€l Aep>XaBW He BiAnoBiga€e cTaHAapTaM YKpaiHu.



Y 3B'A3KYy 3 UMM, KnieHT gae baHKy cBoto 6e33acTepe)xHy 3roay Ha HagaHHSA NOro NepcoHalbHUX
OaHWX Ta iHWOoi iHhbopMauii, ika € 6aHKIBCbKOK TaEMHULIEID, A0 KOMMNETEHTHMUX OPraHiB iHO3eMHOI
hep>XaBu, B NOpAAKY, BCTAHOBJIEHOMY 3aKOHOLABCTBOM TaKOl iHO3eMHOI Aep)KaBU.

KNieEHT Npu BCTaHOBJIEHHI AiNOBUX BiAHOCUMH 3 baHKOM MoBigoMs€e baHK MpPo CBiM NOOATKOBUN
CTaTyC BiAMOBIAHO A0 BMMOI NOOAaTKOBOrO 3aKOHOAABCTBa iHO3EMHOI Oep)XKaBu, Ke BKa3lye baHKk,
B Me)ax, 3a3HayeHux baHkoM. Y pasi 3MiHM NoAaTKOBOro cCTaTyCcy BiAMOBIAHO A0 BUMOr
NOAaTKOBOIr0 3aKOHOAABCTBa iHO3eMHOI gep>kaBu KnieHT 3000B'A3yeTbCSA MMCbMOBO MOBIAOMUTU
BaHk npo ue npotarom 30 AHIB 3 gaTu Takoi 3MiHW. KnieHT 30608B'A3aHnn HagaBaTu baHky byab-
AKi JOKYMeHTHU, 3a popMaMu, sIKi 3akafa€ baHk, B paMkax BUKOHaHHSA BaHkoM cBoix 3060B'A3aHb
rnepen KOMNETEHTHUMU IHO3EMHUMMN OEP>XXAaBHUMU OpraHaMMu.

1.1.7.24. CTopoHM 30060B'A3y0TbCSA BPeryaoBaTu Cynepeykun i npeTeHsii, Wo BUHMKAaTb Y 3B'A3KY
3 BUKOHaHHsAM [lorosopy, LWIsSXOM Neperosopis.

Ha migcTaBi 3aKOHIB, Y TOMY YUCAi iIHO3EMHUX Oep>XaB, OJ19 BperyJatoBaHHA BiAHOCUH MiXK BaHKOM
Ta KnieHTom mMoxxe 6yTKn 3aCTOCOBaHe 3aKOHOLABCTBO iHO3EMHOI Aep>XaBMu.

1.1.7.25. Y pa3si BuasneHHa KnieHToM 6yab-akKol cnipHOi CUTyauii, NOB'A3aHOI 3 Nocayramu,
HaJaHUMN y paMKax Lboro orosopy, KNiEHT NOBUHEH HEranHO NOBIAOMUTY NPO Le baHK Wnsaxom
nodaHHsA MMUCbMOBOI 3adaBM A0 Niapo3ainy baHky (y pasi KWOo BUPiWLEHHS NUTaHHA nepenbavae
po3rnag nMcbMOBOI 3a8BK).

1.1.7.26. baHK BXXMBAE YCiX MOXJ/IMBMX 3axXO0fiB WOA0 BperyaloBaHHSA BUHUKAOI CAipHOI CUTyauil i
nosigomnse KnieHTa nNpo pesynbTaTu PO3rasay CnipHOro nuTaHHA. [Ons BperyatoBaHHA BUHUKIIOI
cnipHol cuTyauii baHk MoXe 3ampocuTu KnieHTa Ha 0CcobucTy 3yCcTpi4 3 YMNOBHOBA>X€HUM
CniBpobiTHMKOM BaHKy.

1.1.7.27. Y BunagkKy $KWo Oyab-gKe 3 nosioeHb uboro Jorosopy € abo CTae He3aKOHHUM,
HenincHUMM abo He KOPUCTYETbCS CYAOBMM 3aXUCTOM, Lle He CTOCYeETbCSA [iNCHOCTI iHLWKMX
rnosioxxeHo lorosopy.

1.1.7.28. CTOpOHM OOMOBUAUCA NPO Te, WO MiCLueM BUKOHaHHA LbOoro HOroBopy € CTPYKTYPHUNA
nigpo3ain baHkKy y BiAMOBIAHIN agMiHICTpPaAaTUBHO-TEPUTOPIaNbHIN oAMHUUI YKpaiHM (3a Micuem
MPOXXMBaHHA KnieHTa):

° y BiHHMUbKIN obnacTi: 21050, BiHHMUbKa 061., M. BiHHMUS, Byn.CobopHa, 52;

° y BonunHcbKin obnacTi: 43010, BonnHcbka 06n., M. JlyubK, ByA. Bigpoo)xeHHs, 1;

o y IHinponeTpoBCLKiN obnacTi: 49000, OHinponeTpoBCbka 06., M. [IHiNpo, Bya.Me4yHMKOBA,
18;

o B [loHeubKin obnacTi: 83001, [loHeubKa 06., M. [loHeLbK, By/l. XKXOBTHeBa, 82 a;



B XXuntoMmupcbKin obnacti: 10012, XKutomupcbka ob6na., M. X2Kutomunp, Foroniecbka, 4;

B 3akapnaTcbKin obnacTi: 88000, 3akapnaTcbkoi 06a., M. Yxropog, np. Cesoboan, 14;

B 3anopi3bKin obnacTi: 69065, 3anopisbka 06., M. 3anopix>x4, nia. IHXeHepHa, 1;

B IBaHO-®paHKiBCbKin obnacTi: 76018, IBaHO-®PpaHKiBCbKa 06/., M. I|BaHO-PpaHKIBCbK,
Byn.fanuubKa, 22;

B Kniecbkin obnacTi: 04116, Kniscbka 061., M. Kuni, Byn.BaHan BacuneBcbkoi, 12/16;

B Kiposorpaacbekin obnacti: 25006, Kiposorpaacbka o6n., M. Kiposorpag, By/.
MpeobparkeHcbKa, 26/70;

B JlyraHcbKin obnacTi: 91011, JlyraHcbka 06., M. JlyraHcbK, Byn. YenwockiHuis, 14;

y JlbBiBCbKi obnacTi: 79008, JibBiBCbKa 061., M. JIbBiB, yNn.l'yuynbckas, 11-a;

B MukonaiscbKin obnacTi: 54029, Mukonaiscebka 061., M. Mukonaie, Byn.®pyHse, 27;

B Ogecbkin obnacTi: 65036, Ogecbka 06n., M. Ogeca, Byn. Wopca, 125/ 1;

B NMonTascbkKin obnacTi: 36029, MNMonTtascbka 06., M. NonTaea, yn.lllBeackas, 2;

B PiBHeHCbKin obnacTi: 33023, PiBHeHCbKa 061., M. PiBHe, ByA.BigiHCbKa, 8;

B CymcbKin obnacTi: 40030, Cymcbka 06., M. Cymu, Byn. FopbKoro, 26;

B TepHoninbcbKin obnacTi: 46000, TepHoninbcbka 061., M. TepHonine, np-T CT. baHaepwu, 38;

B XapkiBCbKin obnacTi: 61057, XapbkiBCbka 061., M. XapbkKiB, ByN. [JOHeL-3axap»XeBCbKOro,
6/8;

B XepcoHcbKin obnacTi: 73000, XepcoHcbKa 061., M. XepCoH, NpocnekT YwakoBa, 43;

B XMefnbHMUbKiIN obnacTi: 29000, XmenbHuubka 061, M. XMenbHULbKWA, BYy.
MpockypiBCbKa, 19;

B Yepkacbkin obnacTi: 18000, Yepkacbka 06., M. Yepkacu, Byn. banan BuwHeseubkoro, 40;

B YepHiBeubKinn obnacTi: 58005, YepHiBeubka 06n., M. YepHisui, yn.Ctacioka, 14a.



° |HWWN CTPYKTYpHU nigpo3fnin baHKy y BigNoBiAHINM agMiHICTpaTUBHO-TEPUTOpPiIaNbHIN
oauHMUi YKpaiHu (3a MicueM npo)xnuBaHHSA KrieHTa)

Kpim Toro, 3a Bubopom CTOpoHM KpeanTopa Lorosip Moxxe 6yTn BUKOHAHWUI MO OAHIN 3 HACTYMHUX
agpec: 49000, OHinponeTpoBCbka 065., M. OHinpo, Byn. HabepexHa [lMepemorn, 50; 49000,
OHinponeTpoBcbka 06n., M. OHinpo, Byn. batymcbka, 1l-a; 52005, OHinponeTpoBCbka 06/., M.
OHinpo, yn.Tennu4Ha, 2; 49006, OHinponeTpoBCbka 06s1acTb, M. [HiNponeTpPoOBCbK, Np. MyLKiHa,
55. 51931, [OHinponeTpoBcbka o06nacTb, M. [HINpoA3ep>XWHCbK, np. JleHiHa, 43; 51400,
OHinponeTpoBcbka 06a., M. Masnorpag, Bya. K. Mapkca, 35; 08500, Kniscbka 06., M. dacTiB, By.
CobopHa, 6yn.10; 53210, OHinponeTpoBcbka 06n., M. Hikononb, Byn. Yybaps, 23; Opecbka
obnactb, M. Opgeca, Byn. YopHoMopcbkoro Kosautea, 115; 36020, NMonTtaecbka 06a., M. NonTaga,
Byn. JleHiHa, 9 / 17; 46000, TepHoninbcbka 06n., M. TepHoninb, np-T CT. baHaepun, 38; 75300,
XepcoHcbka 06n., CMT. HoBOTpOiubK, Byn. Yanaesa, 3; [HinponeTpoBCbka 06., M. Hikonosnb, ByA.
Yybapsa, 23; 61010, XapbkiBcbka 067., M. XapbkoB, YepBoHoLWKiNbHa HabepexxHa, 16, 39600,
MontaBcbka 06n., MicTo KpemeH4yk, Byn.lepwoTpaBHeBa, 38., 87515 [oHeubka 065., MicTo
Mapiynonb, Byn.Aptema, 56, 84301 [oHeubka o6n., micTo KpamaTopchbk, Byn.KatepuHuya, 16;
39600, MNonTtaBcbka 06n., MicTo KpemMeH4ykK, By.llepwoTpaBHeBa, 38., 87515 [oHeubka o06:.,
MicTo Mapiynonb, Bya.Aptema, 56, 84301 [JoHeubka 06n., MicTo KpamaTopcCbK, Byn.KatepuHmya,
16; 52400, OHinponeTpoBcbka ob6nacTb, CONOHAHCbKUA p-H, cMT. ConoHe, Byn. larapiHa, 12a;
49000, [AHinponeTpoBcbka 06n., M. [OHinpo, np-T [larapiHa, 104/3; aapecoi CTPYKTYpPHOro
nigpo3ainy baHky y BiANOBIAHIN aAMiHICTPAaTUBHO-TEPUTOPIaIbHIN OANHULI YKPaTHW.

1.1.7.29. CTOPOHM AOMOBUINCD, WO YCi cnopwu, po3bi>xxHocTi abo BMMorn, siki BAUHMKalOTb 3 AAHOr0
[oroBopy Ta iHWNX OOroBopiB Mi>k baHkoM Ta KnieHToM abo y 3B 513Ky 3 HUMMU, Y TOMY YUCAi TaKi,
WO CTOCYIOTbCA X BMKOHAHHSA, MOPYLWEHHS, NPUNUHEHHA abo BU3HaAHHA LINCHMMUW, NiANSAratoTb
BUpPiLLEHHIO B O4HOMY i3 3a3Ha4YeHuX cyaiB (3a BM6opoM CTOPOHWN, SKa iHiLilOE 3BEPHEHHS 40 Cyny):

- MocTinHO Aitoynn TpeTencbknn cyn npu Acouiauii ,JHiNnpoBCcbkMn 6aHKiBCbKU cot03” (agpeca
cyny: 49000, m. OHinpo, np. K.Mapkca, 60; cnip po3rnfagaerbca oA4HOocob60BO Mpu3HavYeHUM
FonoBoto TpeTencbKoro cyay cynoneto);

- MocCTinHO Aito4nin TpeTencbkuin cyn npu Acouiauii ,,FOpnanyHi koMnaHii YKpaiHn” (agpeca cyny:
49000, M. OHinpo, np. im. Fa3zeTn ,Mpasaa”, 6ya. 29, o.413; cnip po3rnagaeTbCcsd 04HO0CO060BO
npu3HavyeHmnM onoBo TpeTencbkoro cyay cynneto);

- CYA 3arasibHOi topucaunkuii.

CTOpOHM OOMOBUANCH, WO YCi CNOPU CTOCOBHO BM3HAHHSA gaHoro [JoroBopy Ta iHWMxX [orosopis
MiXK BaHKOM Ta KNiEHTOM HeainCHUMM NiansaratTb BUPILLEHHIO B OQHOMY i3 3a3Ha4yeHuX cyaiB (3a
BMOOPOM CTOPOHMU, KA iHILIOE 3BEPHEHHSA A0 cyay):

- MocTinHO Aitoynn TpeTencbkuin cyn npwu Acouiauii ,OHiNpoBCbKMIN BaHKIBCbKUI co3” (agpeca
cyay: 49000, m. OHinpo, np. K.Mapkca, 60; cnip po3rnsaga€etbca oaHO0CO60BO MpuU3HAYEHUM
FonoBoto TpeTencbKoro cyay cynoaneto);



- MocCTinHO Aaito4nin TpeTencbkuin cyn npu Acouiauii ,,FOpnan4Hi koMnaHii YkpaiHn” (agpeca cyny:
49000, M. OHinpo, np. iMm. a3zeTn ,MpaBaa”, 6ya. 29, odh.413; cnip po3rnsagaeTbCcss 04HO0COH60BO
npu3HayYyeHnM F0NoBoOIO TpeTencbLKoro cyay cyaneio);

- CY[ 3arasibHOI lopucaunkuii.

1.1.7.30 Y pa3si cmepTi abo 6baHkpyTCcTBa bopXHMKa BaHKy 3a KpeaAuTHUM orosopom abo 3amiHu
BopxxHuka baHKy BHacnigok npaBoHacTynHMUTBa Ta / abo nepeeeneHHsa 6opry Ha TpeTio ocoby
(HoBoro 6o0p)XHWKa), Nopy4yuMTeNnb NpuAMae Ha cebe 3060B'A3aHHA | 3rogeH BignosigaTM 3a
BUKOHAHHS KpPeOMUTHOro AoroBopy 3a bopXHuKa baHKy, a TakoX 6yab-SKOro iHWoro 6op>xHuKa
(HoBoro 6op>XHWKa) NMpU HaCTaHHIi 3a3HaYeHUX y OaHOMYy MNYHKTI 06CTaBWH, y 3B'S3KY 3 4uUM,
Mopy4ynTenb Hafa€ nopyynTenbCTBO neped baHKOM 3a BMKOHaHHA HOBMM 6GOpPXXHUKOM
3060B'sA3aHb 3a KpeaUTHUM [OOrOBOPOM Yy PO3Mipi Ta MOpAAKy, BM3HAYEHOMY yMOBaMW AaHOro
HOoroesopy. Mpun ubomy, byab-aKi 4OAATKOBI Y3rog)xeHHS 3 [Nopyyntenem He NoTpibHiI.

1.1.7.31. TepMiH MO30BHOI [aBHOCTI WOAO0 BUMOr baHKy 3 MOBEpPHEHHS KpeauTy, CrjaaTu
MPOLEHTIB 3@ KOPUCTYBAHHA KPeauToM, BUHAropoamn, HeyCTOMKN - neHi, wrpaddis, BuTpaT baHky
cknapae 50 pokis.

1.1.7.32. Y pa3i cynepe4yHOCTi yMOB [O0OroBopy, WO YyknagaeTbCca baHkoM 3 OpraHisauicto /
KnieHTom 0o YMoB i npaBu HagaHHA BaHKIBCbKUX MOCAYr MPiopuTeT MakoTb YMOBM A0FOBOpPY.

1.1.7.33. 3pincHeHHa yroaun / onepauii 3 KnieHToM, akmum € cniBpobiTHMKOM baHky (ocoba, ska
nepebyesae 3 baHkoM y TpynoBux npaBoBigHOCMHax abo Ha nigcTaBi UWMBINIBHO-MPABOBOro
[OroBopy Mpo HafaHHA nocnyr / BMKOHaHHA pobiT) abo uyneHamm noro ciM'i, Ha cymy, WO
nepesutye 25 000 rpH. (ABaguaTbh N'ATb TUCAY rpuBeHb) (yrofa 3 KOHMJIKTOM iHTepeciB), Mae
OyTn y3rog)XeHo 3 NiHINHUM KepiBHUKOM CMiBpobiTHMKa WAAXOM MignMcaHHSa BignoBigHoOro
OOKYMEeHTa B CUCTEMi HOOKyMeHToobiry baHky. Y pas3si, akwo Taka yroga / onepauia 6yne
30iNCcHeHa | Hapani He byaoe cxBajsieHa baHKOM, BOHa BBAXXA€ETbCSA HEAOINCHOK 3 HACTaHHAM
Hachigkie, nepenbavyeHNX YNHHMM 3aKOHOLABCTBOM. 3a3Ha4YeHi HACNIAKN 3aCTOCOBYIOTbLCA TaKoX
0o yropn / onepauisx, 3aincHeHnx 6e3 BiAMOBIAHOro CxBaJieHHS BaHKOM 3Ba)<aktoyn Ha HasIBHICTb
TeXHIYHOI MOXXJINBOCTI, afie He A03BOJIEHUM onepauinHuMu npouenypamm baHky.

1.1.7.34. 3 mMeTO0 MOHITOPUHIY BaHKOM LLIaxpancbKnx/pn3nkosmx BaHKIiBCbKMX onepauin Ta/abo
npoesegeHHA baHKoM 3axofiB wWono noraweHHa 3aboprosaHocTi KnieHTa nepen baHkom, KnieHT/
ynoBHOBa>keHa ocoba KnieHTa pae 3roay baHKy Ha npoTA3i TepMiHy Aii JloroBopy Npo HalaHHSA
6aHKIBCbKUX MOCAYr BCTaHOBUTM [eono3uuitoBaHHA TesiepoHy KnieHTa/ynoBHOBaXkeHoOi ocobu
KnieHTa, HOMep $KOro BKa3aHWM Yy [OroBOpPi, a TaKOX BMKOPUCTOBYBaATW iHGOpMaLilo npo
Micue3HaxoO)XeHHs KnieHTa/ynoBHoOBa)keHOI ocobu KnieHTa, oTpuMMaHOi BbaHKOM Ha nigcTaBi
reonosunuioHyBaHHA TenedoHy. OTpuMaHa baHKoM iHopMaLia nNpo Micue3HaxoaXeHHsA KrieHTa/
YNOBHOBa>XeHOI 0Cobn KnieHTa WAaxXoM reono3unuioHyBaHHSA TenedoHy, He € BTpyY4aHHAM baHKy B
noro ocobucrte xntTa 6e3 3roam KnieHta/ynoBHoBa)keHoi ocobu KnieHTa.

1.1.7.35. KnieHT 3060B'A3y€eTbCa iHpopMyBaTu BaHK Npo 3MiHY [aHMX, 3a3HavyeHUx y 3asnBi,
npoTAroM 15 KaneHgapHUX OHIB 3 AaTW IXHLOI 3MiHMN, @ TaKOoX HadaTun A0 baHKy OOKYMEHTM, Lo
nNigTBEepOKYIOTb 3MiHY Mpi3BULLA, iIMeHi, MO BAaTbKOBI i MACNOPTHUX AaHUX.



1.1.7.36. KnieHT morog)kyeTbcsa 3 TuM, wWo baHK BNpasi 3anmMTyBaTW NigTBEPOXEHHSA KnieEHTOM
DaHNX, 3a3HayYeHnx y 3asBi, 3 NepioaAnNYHICTIO, BU3HAYEHO BHYTPIiLLHbOBAHKIBCbKMMW BUMOraMu,
y T.4. 3@ A4onoMmorot TenegoHHUX KOHTaKTiB, SMS-3anuTiB i BUKOPUCTAHHA MPUCTPOIB
camoobcnyroByBaHHA. Kii€eHT MNOrog)XyetbCsa 3 TUM, WO HEHafaHHS, HernoBHE HadaHHSA HUM
3anMTyBaHoI iHopMauii abo il HeBiANOBIAHICTbL iH(OPMaLii, Wo MicTUTbCa y basi gaHux baHky,
MOXe CNYXXUTW niactaBol Ans baHkKy BiaMOBUTU KNI€EHTY Yy 3A4INCHEHHI onepauil, AKWO TakKa
iHpopMauia HeobxigHa ona ineHTUdIKauii KnieHTa Ta/abo noro ayteHTudikaumnn.

1.1.7.37. KnieHT norog)kyeTbcsa 3 TuM, WO baHK BnpaBi 34iNncHOBaTN (OTO3NOMKY Ta
Bi,e0CNOCTEPEXEHHS, AKLLO iHWe He nepenbayvyeHe nNpaBuaamMm HagaHHA BaHKOM NEBHUX MOCAYT,
a TakKoX TenlepOHHUN 3annc y CBOIX MPUMILLEHHAX i Ha CBOIX MPUCTPOSAX 3 MeTo 3abe3neyeHHs
6e3nekn i HanexHoro obcnyrosyBaHHsA KnieHTa 6e3 Woro p[o4aTKOBOro MOBIAOMJIEHHA.
Bigeosanucu, poTorpadii Ta 3annucK TenegoHHNX PO3MOB MOXYTb BYTU BUKOPUCTaHI SK OOKa3n B
npouecyanbHUX Aiax.

1.1.7.38. byab-9KUM 4YMHOM AOOBOAUTWM A0 BilOMa TpeTiXx ocib iHdopmauilo npo 3aboproBaHicTb
Mo3nyanbHUKa 3a uMM [OroBOpOM, a TaKOX MpPO HaABHICTb (BiACYTHICTb) i CTaH MalHa,
nepenaHoro y 3abe3sneyeHHs1 BUKOHaHHSA 3060B's3aHb, y pasi nopylweHHsa Mo3nvyanbHUKOM 6yab-
AKoro 3 3060B'A3aHb 3a UMM [JOroBOpOM, a y pa3si BMi3ay Mo3mvyanbHUKa 3a Mexi TepuTopii YKpaiHu
- 3 MOMEHTY NignnMcaHHsa CTOPOHaMM Lboro [Joroesopy.

1.1.7.39. MNMpwn uboMy AN BCTAHOBJ/IEHHA KOHTaKTY 3 Mo3nyYanbHUKOM, WO nopyLwmns Jorosip, baHk
Ma€ MpaBo MOLWMPOBATN HAasABHI Yy NOro po3nopsaaXeHHi chotorpadcdii KnieHTta (Mo3nyvanbHMKA).

1.1.7.40. KnieHT Hapa€e CBOW 3rody Ha 3A4iNCHeHHSA BbaHKoOM npu odopmMneHHi uboro [oroesopy
oTorpadyBaHHA cebe, 36epiraHHa baHkom d¢oTorpadii Hagani, a TakKoX Ha MNOLIMPEHHS
goTorpadin, wo 3bepiratotTbcs, y Bunagkax, nepeabavyeHnx umm Jorosopom.

1.1.7.41. KNieHT Oa€ CBO 3rofy Ha 3A4iNCHEeHHA BaHKOM Mpu 3BepHEeHHi Ha KJIEHTCbKY NiATPUMKY
baHky 36epexeHHa TenedgoHHOro 3anucy, 36epiraHHAa baHKoM 3anucy Hagani, 3anucy
TeneoHHMX PO3MOB MOXXYTb ByTN BUKOPUCTaHI AK AOKa3n B npouecyanbHUX giax, nepenbadeHunx
umm JloroBopom.

1.1.7.42. Uewn Oorosip gi€ 6e3 obMe)XeHHS CTPOKY.

1.1.7.43. CTOpOHWN BU3HalTh, WO Aia JoroBopy NPUNUHAETBCA Y MOMEHT 3akKpUTTA OCTaHHbOIO
PaxyHKy/Bknany KnieHTa, BigkpuToro y pamkax lorosopy abo [Jorosopy, Lo nignagac nig gito, a
TaKOX MNpu 3aKiHYeHHI BUKOPUCTaHHA nocnyr baHky, nepenbavyeHnx OoroBopom. 3a HasABHOCTI y
KnieHTa 0O MOMEHTY 3aKpUTTHA OCTaHHLOr0 paxyHKy KnieHTa HenorauweHoi 3aboproeBaHoCTi nepen
BaHKoM 3a AOroBopoM, y TOMY 4YuMCii 3aboproBaHOCTi 3a oBepapadpToM, a Tako)X 3aboproBaHoOCTI 3
onnatu KoMicin baHKy, gaia [LoroBopy MPUNUHAETBCA MiCAA MOBHOMO rMoOralweHHs Takoi
3aboproBaHoOCTI.



1.1.7.44. KnieHT BNpaBi y 6yab-9KMA MOMeHT po3ipBaTu uen [oroeip, NoBigOMMBLUN MNPO LEWN
HaMip baHK WNAXOM nofaHHA 00 baHKy NMMCbMOBOI 3adBU NPO po3ipBaHHA [lorosopy 3a )opmoto,
BCTaHOBJIEHOIO baHKOM, fAKLLO iHWe He BCTaHoBJIeHe BiaNOBiAHMM po34isioM YMOB Ta npasuJi.

1.1.7.45. baHk BnpaBi B oaHO6iYHOMY nopsAAKy po3ipsaTu [orosip 3a BiACYTHOCTI y KnieHTa
paxyHKiB/BKNagOiB/HEBUKOPUCTaHHI KrieHTOM mocnyr, BiAKpUTUX/HagaBaHMX Y paMkax [orosopy,
MMCbMOBO MOBIAOMUBLLN KNi€EHTa NPO CBOE PilLEHHS.

1.1.7.46. Y pa3i oTpuMaHHA BbaHKOM nncbMoBOI 3asBu Npo posipBaHHA [orosopy KnieHTa baHK
Ma€ MpaBO OroJIoCUTU HedincHUMKM i 6nokyBaTu ycCi KapTku, BunyuweHi KnieHTy (BKAOYatouun
nopaTtkoBi KapTku), y uboMy Bunaaky KapTku nignsaratoTb NnoBepHeHHo KnieHToM go baHky.

1.1.7.47. Y pa3i oTrpuMaHHSa baHkoM 3asBM npo po3ipBaHHA [orosopy KnieHTa baHk Ma€e npaso
3abnokyBaTun 3gincHeHHs KnieHToM onepauin Yyepes cuctemy NMpueat24 i MobileBanking.

1.1.7.48. Po3ipBaHHSA [JoroBopy € NiaCTaBolo ona 3aKpUTTA PaxyHKiB KnieHTa.

1.1.7.49. baHK 3aKpuBa€E paxyHKW/BkNagn KnieHTa y BCTaHOBMEHOMY MOpPSAAKY BiAMoBiAHO A0
[oroesopy, 3aKOHO4ABCTBY YKpaiHM Ta BaHKIiBCbKUX NpaBul.

1.1.7.50. Mpwu 3akpuTTi/po3ipBaHHi [lorosopy Ta/abo YacTUHW MOCAYr, LLO HAaAalTbCA Yy paMKax
Oorosopy (y T.4. mocayr 3 BigganeHoro obcayroByBaHHSA), KOMICii, paHiwe cnnadeHi baHky 3a
OOroOBOPOM, He MOBEPTAOTbCA i HE BPaxXOBYIOTbCHA B paxyHOK moraweHHs 3aboproBaHoCTi nepen
baHkoM.

1.1.7.51. 3akpuTTAa PaxyHKIiB 34iNCHIOETLCA Y NOPAAKY, BCTaHOB/IEHOMY «YMOBaMWN BUKOPUCTaHHS
nebetoBux kapTok MNAT Kb «[MPUBATBAHK» (onaTok 1 oo YMoB).

1.1.7.52. 3akpuTTa BKNajiB KnieHTa 340INCHIOETBCA Yy MOPSAAKY, BCTaHoBNeHOMY «[lpasBunamu
po3MiweHHs Bkaagie y MNMAT Kb «MMPUBATBAHK» (JogaTok 2 Ao YMoB) i BiANoOBiAHUMUK «YMOBaMWu
LWOA0 PO3MILLEHHSA KOWTIB Yy BKIag».

1.1.7.53. 3a HadABHOCTi Ha PaxyHKy, WO 3aKpWBa€ETbLCA, KOwTiB, 6s0KOBaHUX BiAMOBIAHO 40
[Jorosopy O/11 BUKOHaHHSA po3nopsg)XeHb Mo PaxyHKy, MPUAHATUX BaHKOM [0 BUKOHAHHA 00
oOep)XaHHS 3asBU Ha 3aKpuUTTHA PaxyHKy, paXyHOK 3aKpWBA€ETbLCA 3a YMOBU iXHbOrO CKaCyBaHHSA
KnieHToOM, a y pa3i HEMOXXJIMBOCTiI CKaCyBaHHA TakKUX PO3MNOpPSAAXKEHb PaXyHOK 3aKpPMBAETLCA Nicns
TXHbOIr0 BUKOHAHHA BaHKOM.

1.1.7.54. Y pa3i oTpuMaHHA BbaHKoOM 3asBM NpPo 3akKpUTTA PaxyHKy BCi KapTku (y ToMy 4ucni
O0OOATKOBI KapTKW), BUMYLWLEHi 00 paxyHKY, WO 3aKpUBA€ETbCA, 6JIOKYIOTbCH, OrosoWYThCA
HeLiNCHUMN | NiANAralTb NOBEPHEHHIO KnieHTOM A0 baHKy.

1.1.7.55. 3 MoMeHTy 3akpuTTa BaHKIiBCbKMX paXxXyHKiB/BKNagiB KiieHTa CKacCoBYLOTbCA TpuBai
nopydeHHs KnieHTa A0 BiANoBiAHMX paxyHKiB/BKNaAiB, baHK NPUNUHAE NPUAMATU 00 BUKOHAHHS



MNaTKHI OOPYYEHHSA Ta iHLWI po3nopsanXeHHa KnieHTa i NpuUnNMHSAE 3apaxoByBaTu Ha pPaxyHKW/
BKJlaAW rpoLwloBi CyMW, WO HaaxoAdATb, Ta MNOBEpPTAaE X Ha aapecy BionpaBHWKa He nMi3Hiwe
pobo40oro gHA, HACTYMHOIr0 3a AeHb HAAXOO)KEHHS KOLWTIB.

1.1.7.56. baHk noBepTae Kni€eHTy 3a/lUWIKM KOLWTIB Ha WOro paxyHkKax/Bknagax y baHky
roTiBKOBMMM KowTaMu abo Ha niacTaBi AOpyYeHHA KnieHTa KOWTW nepepaxoBYyOTbCS Ha iHLWNNA
paxyHoK/Bkag.

1.1.7.57. CTOpOHM noroannn nepeBa>kHi yMOBN BMKOHAHHSA PO3paxXyHKOBUX OOKYMeHTIiB KnieHTa/
nepekasy kKowTiB KnieHTa: MiXOaHKIBCbKUI Mepeka3 KowTiB Kni€EHTa BUKOHYETbCA BaHKoOM B
CTPOK [0 TpbOX oOMepauiHMX [HiB; BHYTPIWHbOOAHKIBCbKUA Nepeka3 KowTiB KnieHTa
BMKOHYETbCA BbaHKOM 40 ABOX onepauinHnuX aHis.

1.1.7.58. Y 3B'A3Ky 3 aHekcieo AP KpuM Ta NpunuUHeHHN OisNnbHOCTI BaHKy Ha uin Tepntopil KNieHT
3060B'A3YETLCA 3'ABUTUCA B CTPYKTYPHUW nNigpo3nin baHKy, po3TalloBaHWW Ha MaTEpPUKOBIN
YacTUHI YKpaiHn onda 3aincHeHHsA BaHKOM gin woa0 yTo4YHeHHs iHhopMauii woao ineHTudikauii Ta
BMBYEHHSA KnieHTa Ta HagaTu B baHk Big AreHTCTBa MO CTpPaxyBaHHIO BKJafliB, pO3TallOBaHOMY 3a
agpecoto: 109240, PO, MockBa, BepxHin TaraHCbKU rAyxuin KyT, 4. 4, gani AreHTCcTBO, AOBiOKY
Npo BIACYTHICTb BUMNAAT rpowoBuX KowTiB KnieHTy - ¢i3ndHa ocobi. Mpu ubomy, KnieHT
30608B'A3aHUN BYMHUTK Ail, nepenbayeHi B LbOMy MyHKTI, B TepMiH o 31.12.2014 p

1.1.7.59. Y pa3si HeBukoHaHHA KrieHToM o0608B'A3kiB, nepepbayveHmx n.1l.1.7.58 uyux Ymos,
nodasblla B3aeEMoAiloa 3a poroBopom KrieHTa 3 BbaHkoM Moxe 6yTu 3MiHEeHa LNSXOM
MOBIAOMJIEHHS, B TOMY 4ucsii Ha canTi baHky y BignosigHomy po3gini Ymos Ta [Mpasun. lNpu
HeobxigHOCTI oTpuMaHHA BbaHkoM 3roawn Big Kni€EHTa Ha 340iNCHEHHA TakKux gin, CTOPOHMU
KepyTbca C€T. 205 LUmBinbHOro Kogekcy YkpaiHm (MoBYa3Ha 3rona).

1.1.7.60. Bce, wo He nepepbayvyeHO UMMM YMOBaAMW Ta nNpaBuiaMmn, PErylOETbCA YUHHUM
3aKOHO4aBCTBOM YKpaiHu.

1.1.7.61. Ona BRacHUKIB NAaTi>XHUX KapToK, Wo nigTpumytoTb cTaHaapT NFC, baHK opraHi3oBye
CreuiasbHUM CepBIiC MpPW OpraHisauii NpunoMmy [0 onjaTW TakuUM MAaTiXXHUM 3acobom mocnyr
MeTpononiTeHy B M. Knesi. A came, npu oniaTi KNIEHTOM 3a3HaYeHUM NaaTi>KHUM 3acobom nocnyr
meTpononiTeHy y KueBi, - KNieHT 3060B'A3ye BbaHK onpoTecTyBaTu KOXHY 10-Ty (mecaty)
TPaH3aKLUilo onnaTu Nocsayr meTpononiTteHy B M. KueBi. [pn uUbOMy Nig OOHIED TpPaH3aKLUIED B
yMoBax QAil ubOro crieuiaibHOro cepBiCy pO3yMIeETbCA BapTiCTb OfHiel noi3gku. [Mepion Aaii
OMNMCaHoro cneuiaabHoro cepeicy novmHato4m 3 00 roamH 00 xBuaumH 01.07.2015 p. no 23 roanHm
59 xBnaunH 31.12.2015 p.

1.1.7.62. MNpwn BUKOHaHHI cBOIX 3060B’A3aHb 3a UM [orosopom, CTOpoHM, iXx adininosaHi ocobun,
npauiBHMKKN abo nocepefHVKM He BUMJIAYyOTb, HE MPOMOHYITb BUMAATUTU i He O03BONAITb
Bunnaty 6yab-akux rpowosux kowTiB abo uiHHOCTen, npsamo abo nobivyHo, Byab-akum ocobam,
019 BNAMBY Ha Ail 4n pilleHHS umx ocib 3 MeTol oTpuMaTK sKi-Hebyab HEMNPaABOMIpHI MepeBaru.

Mpwn BUKOHaHHI cBOiX 3060B'A3aHb 3a UMM JoroBopom, CTOpOHM, iX adininoBaHi ocobu, npauiBHNKN
abo mocepedHUKN He 3OINCHIOWTb Aii, WO KBalidiKyloTbCAd 3aCTOCOBAaHMMKW ONS UiNEN UbOro
[JoroBopy 3aKOHOOABCTBOM, K Oada/oTpMMaHHA Xabapa, KOMepUinHMM NigKyn, a TakoX Aii, wo
MOPYyLUYIOTb BMMOIMM YNHHOMO 3aKOHOLABCTBa Ta MiKHAPOAHWUX aKTiB MPOo MPOTUAII0 neranisauii
(BiAMMBAHHIO) OOXOAIB, 04EePXKAaHUX 3/IO4NHHUM LLIAXOM.



Y pa3i BUHMKHeHHSA y CTOpoHM Nigo3pu, wo Biabynocs abo Mmoxxe BiabyTncsa nopyweHHs 6yab-aKnx
MOJIOXKEHb  M.M. , BignosigHa CTopoHa 3060B’'A3y€TbLCA MOBIAOMUTWU iHWY CTOpPOHY B
nncoeMoBin  gopmi.  Tlicna  nMcbMOBOro nosigoMseHHs, BignosioHa CTopoHa Mae npaso
NPU3YNMHUTU BUKOHaHHA 3060B'A3aHb 3a UMM [OroBOopoM A0 OTPUMaHHA NiATBEPOXKEHHS, WO
nopyweHHsa He Biabynoca abo He BiobypeTbcd. Lle niaTBepa>keHHA noBuHHe 6yTu HagicnaHe
NPOTAroM fecAatTn pobo4mx AHIB 3 4aTV MMCbMOBOIO NOBIAOMJIEHHS.

Y nnucbMoBOMY noBigoMaeHHi CTopoHa 3060B’d3aHa nocnatmuca Ha akTn abo HagaTn aprymeHTun
NPO MOXJ/IMBICTb MOpPYLIEeHH:A BbyAb-AKUX MOMI0XKEHb MN.MN.__ KOHTpareHToM, noro adininosaHnmMm
ocobamu, npauiBHUKaMu abo nocepefHMKaMn BUPAXKAETLCA B AiAX, AKi KBaNiiKylOTbCA YNHHUM
3aKOHOOaBCTBOM, fK hfada abo opepxaHHa xabapa, KOMepUuimHMMA NigKyn, a Takox naii, wo
MOpyLWYyKTb BUMOrM YMHHOIMO 3aKOHOAABCTBA Ta MiDKHApPOAHWX aKTIiB WOA0 NpOoTUAil neranizauii
00X0A4iB, OTPMMAHUX 3JI0OYNHHUM LLJIAXOM.

Y pa3i nopylwieHHs oaHieto CTopoHot 30060B’'si3aHb yTpuMyBaTUCA Bia 3abopoHeHux ain Ta / abo
HEeOTPUMaHHS iHWOo CTOPOHOI B YCTAHOBJIEHWA UMM OOrOBOPOM TEPMIiH MNiATBEPAXXEHHS, WO
nopyleHHsa He Biabynoca abo He Binbyaetbcs, iHwa CTopoHa Ma€e MpaBO po3ipBaTy LOroBip B
OOHOCTOPOHHLOMY MOPAAKY MOBHICTIO abo B 4acTWHI, HaAicnaBWM NMUCbMOBE MOBIAOMAEHHS MpPO
po3sipBaHHsA. CTOpOHa, 3 YUEi iHiuiaTuem 6yno po3ipBaHo Len [orosip BigNOBiAHO A0 NOJIOXXEHb L€l
CTaTTi, Ma€ NpaBo BMMaraTu BigLWIKOOYBaHHA peasibHOro 30UTKy, WO BUHMK B pe3ysbTaTi Takoro
po3ipBaHHA.

1.1.7.63. ObMeXxeHHA y BiGHOCUHAX 3 KNIEHTaMMK

My6bniyHe akuioHepHe TOBApUCTBO KOMepuinHM BaHK “lMpuBaTbaHK”, NpuAinse 3HayHy yBary
OOTPUMAHHIO HauiOHaNbHUX Ta MiXKHapOAHUX CTaHAapTiB 60poTbOM 3 LWaxpanCTBOM, KOPYMUI€ELD,
neranisaui€o (BigMMBaHHAM) OOXOLIB, 0Aep)XXaHUX 3/IOYMHHMM LWAAXOM, @ TaKoX (piHaHCYBaHHAM
Tepopusmy.

®iHaHcoBi nocnyrn MAT Kb “MpuBaTbaHK” He MOXYTb BMKOPUCTOBYBATUCb AOJ19 MPOBEOEHHSA
onepauin Ta/abo 34iNCHEHHS Oin, Wo:

© 3abopoHeHi/obMexeHi 3rigHO 3 CaHKUisMuM YKpaiHW Ha niacTasi 3akoHy YkpaiHu «[1po
CaHKLLiT»;

°o npamo abo onocepenkoBaHO MOB'A3aHi i3 BMAAMMU AiSANIbHOCTI, 3ab0pOHEHMKU/0bMeXXeHMIN
BiANOBIAHO [0 pilleHb YMNOBHOBaXXeHUX MiXXHApPOAHMX OpraHiB Ta OKpeMux [epxas
(3okpema, Pagn besnekn OOH Ta ii KoMmiTeTiB, EC, CLUA TOLW0) Ta NoAiTUKMN baHKy;

° MoB’si3aHi 3 MnpoBefAeHHAM onepauin 3 abo Ha KOPUCTb 0CiB, WOAO0 SKUX 3aCTOCOBAHI
Mi>KHapOAHi CaHKUil BigNOBIAHO A0 pilleHb YMOBHOBAa)XEHUX MiXXHAapPOAHMX OpraHiB Ta
oKpeMux gepxxas, NoniTuku baHky (nani - 3abopoHeHi onepaduii).

Y BignoBigHOCTI 00 3akoHoOaBCTBa YKpaiHM, B CBOIM AiAAbHOCTI BaHK OOTPMMYETLCA CaHKLUIN
YKpaiHn, 3anpoBag)XeHuX Ha nigctaBi 3akoHy YKpaiHM «[Ipo caHKUil» 3 MeTOol 3axucTty



HalioHaNbHUX iHTepeciB, HauioOHaNbHOI 0e3nekn, CyBepPeHITeTYy | TepuTopiasbHOI LiNiCHOCTI
YKpaiHu Ta NpoTuAil TEPOPUCTUYHIN OiNbHOCTI.

3rigHoO 3 MiXKHapoAHo-nNpaBoBuMK 3060B'sA3aHHAMK YKpaiHW, BaHK LOTPUMYETHCA MiXXHAPOAHUX
caHkuin OOH 3rigHo 3 piweHHAMK Pagn be3nekn OOH Ta ii kKomiTeTiB. MoniTnka baHKy Takox
nepenbavyae o60B'A3KOBE AOTPUMAHHSA CaHKLUiN, 3anpoBaaxeHnx €EC Ta CLUA.

BukopuctaHHa nocnyr BbaHKy 3 MeTow npoBefeHHs 3abopoHeHUx onepauin (y ToMy 4uchi
nposeneHHs 3abopoHeHMX onepauin 3a paxyHKaMu, nepekas KowTiB 6e3 BiAKPUTTA paxyHKY AN
npoeseaeHHsA 3abopoHeHNX onepaulin, BUKOPUCTaHHA BNacHUX abo KpeanTHMX KowTiB baHKy ans
npamoro abo onocepenkoBaHoro ¢iHaHCyBaHHSA 3abopoHeHMX ornepalin) € niacTtaBow AN
BioMOBM B 06CNyroByBaHHiI KJIEHTA, 3aKpUTTHA paxyHKy abo BigMOBM y npoBefeHHi onepaduii,
HafdaHHI KpeguTy, HaCTaHHA iHWWUX Hacnigkie, nepepnbayvyeHnx 3akoHoOaBCTBOM YKpaiHuM abo
yKNageHuMn gorosopamu.

1.1.7.64 Buawn pisnbHocTi, 3abopoHeHi/obMeXeHi BIAMOBIAHO [0 PpilleHb YMNOBHOBaXXEHUX
Mi>KHapoAHMX opraHiB (3okpeMa, Paan be3nekn OOH Ta 1i KoMmiTeTiB, Paan €C Towo) Ta NoAiTUKKN
baHky

°© TepopusM (hiHaHCYBaHHA TepPOpPU3MY)

°© O6ir HAQPKOTUYHUNX PEYOBUH

° MMpocTuTyuis

o Kopynuisa Ta xabapHuuTBO (0OTpUMaHHA/HagaHHA/06iUuSAHKa/BUMOra HENPaBOMIpHOI BUroamn)

o Jleranizauis (BigMMUBaHHSA) AOXOLIB, 00epXaHUX 3/IOYUHHUM LLIAXOM

o TMopyLeHHs NpaB JANHN, 30KpeMa:

°  MopyLeHHA EBPONENCbKOI KOHBEHLLT MPO 3aXUCT MpaB JIOAMHN i OCHOBOMOJIOXXHUX cBOGOA,
Big 04.11.1950 p,;

° MNOpYyLEeHHs TPyAoBOro 3aKOHOAABCTBA Ta 3aKOHOAABCTBa MPO couiasbHe 3abe3neyvyeHHs
YKpaiHu;

° MOpYyLUEHHSA BigNoBigHMX MiXXHapoaHuX gorosopie OOH Ta akTiB MiXKHapOAHNX OpraHi3auin 3
MATaHb NpPaB JIOANHY;

° nopyLweHH4a npaB MicL,eBOro Ta KOpiHHOFO HaceJiIeHHA.



BaHK He Mo)e 6yTu 3anyyYeHMn OO0 34iINCHEHHA onepauin 3 NiATPUMKKM BUPOBHMLUTBaA Npoaykuii/
TOBapiB/MoCnyr, siKi MOXYTb BUMKOPWUCTOBYBATUCS [AOJI9 PO3roHYy [OEMOHCTpPaLi, NONITUYHUX
3aBOpPYLUEHb Ta iHWMX NOPYLWEHb NpaB JIOANHN.

7. LisNbHICTb, HacNiAKOM SAKOI Mo)e 6yTu TpuBanMin HeraTUBHUM BMAMB Ha HABKOJINLLHE
npupoaHe cepenoBulle, 30KpemMa pPyMHYBaHHA TPOMIYHMX OOWOBMX JficiB, 3abpydHeHHS
HaBKOMIMLWIHbLOIO CepenoBulla, BOAHUX pPecypcCiB  Towo. [LianbHICTb KNiEHTa He MOBUHHA
rnopyLlyBaTW 3aKoHOOaBCTBa YKpalHM Ta MiXKHaApOAHWUX OOroBOPiB MPO 3aXUCT HaBKOJINLLIHBLOIO
NPUPOAHOro cepenoBULLA.

8. LianbHicTb, NoB‘A3aHa i3 MocTadYaHHSAM BINCbKOBOro 036poeHHHA, B ToMy 4ucni 36poi,
BilCbKOBOro obnafHaHHSA, WO MOXXe BUKOPUCTOBYBATUCb AN BHYTPIWHIX penpecin abo arpecii
NPOTWN iIHO3EMHUX Oep>KaB, NOCTa4YaHHA BiINCbKOBMX MaTepianiB 0O Aep)KaB, B AKMX BigbyBaoTbCA
ab0 o4vikyloTbCA 36PONHI KOHMPNIKTU Y NOAITUYHI 3aBOPYLUEHHS.

Linosi BigHOoCUHK 3 cyb’ekTamm aszapTHOro 6isHecy BCTaHOB/IOWOTLCA BaHKOM nnwe 3a yMoBWU, WO
TaKa LifNbHICTb BiAMNOBIAAE BUMOraM 3aKOHO4ABCTBA YKpaiHu.

BaHK He BCTaHOBJIOE KOPECMOHAEHTCbKI BiAHOCUHM 3 «(iKTUBHMMU» BaHKamun (shell banks).

1.1.7.65 Onepauii, 3abopoHeHi abo obMeXxeHi y BigNoBiOHOCTI 40 MiXKHapPOAHUX CaHKLin

Mi>xHapoaHi caHKUii (OOH, €EC, ocHoBHi caHkLUii CLLA)

1.1.7.66 CaHkuii YKpaiHu

Yka3 [pe3npeHta YkpaiHu Big 16.09.2015 p. Ne549/2015 «[po piwleHHa Paau aLlioHasbHOI
6e3neku i 0bopoHn YKpaiuu Bia 2 BepecHs 2015 poky

1.1.7.67. YMOBM KOHQiAEHLINHOCTI

1.1.7.67.1. baHk Ta KnieHT BonoditoTb neBHOW cnyxboso (B ToMy 4mciai 6GaHKIBCbKOO
TAaEMHMLEI), | KOHQIAEHLUiNHOW iHhOopMaUi€lo, SKa € iHpopMauieto 3 obMexxeHnM [oCTynoM, Aani
KoHoigeHuinHa iHdopMauia. Y 3B'SA3Ky 3 OUIHKOW nepeabavyyBaHUX [OiI0OBUX BIOHOCUH MiX
cTopoHaMmu, byab-aKa CTOpPOHA MOXXKe PO3KPMBATU CBOIO C/Y>KOOBY Ta KOHiAeHUInHY iHhopMaUito
iHLIA CTOPOHI.

1.1.7.67.2. CTOpOHN BUCNOBAOTb Ba)kaHHA 3aXMCTUTWU TaKy KOHMigeHUinHy iHdhopMauito Bif
PO3rosioWeHHs TpeTiMm ocobam i He JONYCTUTK il BUKOPUCTaHHA abo po3KpuTTH, 3@ BUHATKOM
BMNaAKiB, KOJM L& 003BOJIEHO BigMNOBIAHO 40 YNHHOIMO 3aKOHOA4ABCTBA | YMOB Ta NMpaBus HafaHHS
6aHKiBCbKMX nocnyr abo iHWWM YAHOM CaHKLIIOHOBAHO B MMCbLMOBIN hOopMi.

1.1.7.67.3. baHk Ta KNiEHT AOMOBUINCA MPO HaCTYyMHe:


http://doc.privatbank.ua:83/2015/a7032606.pdf
http://zakon3.rada.gov.ua/laws/show/549/2015
http://zakon3.rada.gov.ua/laws/show/549/2015

1.1.7.67.3.1. KoHdigeHuinHa iHhopMauin

1.1.7.67.3.1.1. «KoH@igeHUinHa iHpopMaLuig» 03Ha4Ya€E KOHMioeHUiNHY iHGopMauito Oyab-aKoi
CTOPOHW, L0 PO3KPUBAETLCS AN 3a3HadeHoi Lini B 6yab-aKnin MOMEHT 4acy OJHIE 3i CTOpiH
(«Po3kpuBatoya CTOpOHa») iHWIN CTOPOHI («OTpuMylodYa CTOpoHa»), AKy Po3kpuBatoda CTOpPOHa
6aXka€e 3axmcTUTK BiA HeobMeXXeHOro po3rosoweHHs abo HeCaHKLiOHOBAHOr0 BUKOPWUCTAHHSA,
He3as/1eXHO Bifg hopMM po3ronoLlieHHsa (MMCbMOBOI, YCHOI, rpadivyHOi, eneKTPoHHOI abo Bi3dyasbHOI).

Wob yHUKHYTU cyMHiBiB, KoHigeHUinHa iHdopMauia, KpiM iHWoOro, BK/YaeE 6yab-sKy
iH(bOpMaLito KOH(IAEHLINHOrO XapakTepy, KO OOMIHIOITLCA CTOPOHW A0 i MiCNS yKNaOeHHS
OOroBipHNX BAIHOCKH.

1.1.7.67.3.1.2. KoHdigeHuinHa iHdopMaLuis cknagaeTbCca 3: a) 6aHKiBCbKOi TaeMHuui, 6)
iHpopMaLil Npo ¢iznyHy ocoby B) MapKeTUHroBoOi iHpopMaLii, NnaHiB i NPorHo3ie, r) iHpopmauil,
WO BiAHOCUTLCA A0 IHTEeNeKTyasibHOI BAACHOCTI, A) TexHiyHoi iHdopMauii, e) iHdopMauil i
OOKYMEHTIB NpPaBOBOro xapakTepy X) byab-9Koi iHWwoi iHhopMaUuii, Ka: B CUly CBOro XapakTepy
abo ymMoB € KoHpigeHUinHO abo BKa3aHa B KOCTI Takoi byob-aKoto 3i CTOPIH.

1.1.7.67.3.2. Hepo3roioLweHHs

1.1.7.67.3.2.1. OTpumytoda CcTopoHa 3060B’A3YETbLCA [OTPUMYBATUCHA KOHQIOEHUINHOCTI BCi€l
iHpopMaLil, PO3KpuBal4ol CTOPOHM, He po3rosiowlyBaTu Taky iHdopMauilo i He pgonyckaTu i
po3roJsioweHHs byab-aKin ocobi, opraHizauii abo gep>xaBHOMy opraHy abo cniBpobiTHMKaM Takux
0Cib, a TakKoXX HEe BUKOPUCTOBYBATWU KOHigeHUinHy iHhopMauito PO3KpuBalo4ol CTOPOHK, iHaKLLUe,
Hi>K Le SBHO O03BOJIEHO LUMMK YMOBaMWM Ta nNpaBunamu. Po3kpuBatoya CTOpoOHa 3a3faferiob Aae€
3rogy Ha po3kpuTTa cBoe€i KoHdigeHUinHoi iHpopmauii cniBpobiTHMKaM OTpMMYOYOT CTOPOHMU,
AKMM BOHa HeobxigHa AN9 ouiHkM nepeabadvyyBaHUX AiIOBUX BIAHOCUH MiXK CTOpPOHaMMW.
OTpumMytoda cTopoHa 30060B’A3yeTbCA 3abe3neynTn AOTPUMAHHSA KOXXHOI i3 BKa3laHux ocib ymos
KOHioeHUINHOCTI BigNOBIAHO A0 UMX YMOB Ta npasuJl.

1.1.7.67.3.2.2. 060B’3kn OTpuUMYyIO4Oi CTOPOHW, BUKIALEHI BULLE HE BUHUKAKTb LWOAO0
iHopMaLil, sKa:

a) byna y BiAKpUTOMY OOCTYMi Ha MOMeEHT 1i nepenadi Po3kpumBal4oi CTOpPOHU OTpuUMyloYin
CTOPOHI;

6) cTa€e 3arasbHUM HagbaHHAM He 3 BUMHM OTPMMYIOYOiI CTOPOHI nicna Toro, sk Po3kpuBatoyda
CTOpOHa nepepfana Taky iHpopmauito;

B) OTpUMaHa 3 iHLOro a)xepena;

r) Mmae 6yTn po3kpuTa y BiANOBIAHOCTI A0 3aKOHY. MNpun LbOMY Ai€ ymoBa, Wo nofibHe HeobxigHe
PO3KPUTTA 3LINCHIOETLCA NMicNa HafaHHA PoO3KpuBaldin CTOPOHI nonepefHbOro MNUCbMOBOIO
NOBIAOMJIEHHA (SKWO ANA UbOro € PO3yMHa MOXJMBICTb), wob Po3kpuBakw4da CTOpOHa Morsna



onpoTecTyBaTU PO3KPMUTTSA abo 3BEpHYTUCS A0 CyAy 3@ OTPUMAHHAM BiAMOBIAHOrO Haka3sy, WO
CKaCOBYE BMMOrY MNpo po3kpuTTA iHdhopMauii. Ha OTpuMylody CTOPOHY MoknadaeTbcs 060B'A30K
0OBeAeHHSs iCHYBaHHA BUHATKIB, ONMCaHUX B AAHOMY MYHKTI.

1.1.7.67.3.2.3. OTpumMytoda CTopoHa 3060B'A3y€ETbLCA MNCbMOBO MOBIAOMUTU MPO KOXHUI BUMNALOK
HeCaHKLIIOHOBAHOIro po3rosolleHHss KoHdiaeHUinHoI iHdhopMalLlii, He3aneXxHo Big Toro, 6byno Take
pPO3rofIoWEeHHS BUNAAKOBMM YN HAaBMUCHUM. TepMiH MNOBIAOMJEHHS: 3 KajleHOapHUX OHi 3 Toro
MOMEHTY, KOJIN CTOPOHI CTasio BiAOMO NPO PO3roJIOLLIEHHS.

1.1.7.67.3.3. NpaBo BNacHOCTI Ha KoHpmaeHUinHy iHopMauito Po3KpnBatoyoi CTOPOHU:

1.1.7.67.3.3.1. KoHdigeHuinHa iHdopMauiad Po3kpuBalo4oi CTOPOHM 3anuwaeTbca i byae
3a0uWaTnCa il BUKJIIOYHOIO BJIACHICTIO, BOHA Ma€ PiBHY LiHHICTb i 3aXUWA€ETbLCA B TOMY XX 06cA3i
Wo i 06’eKTUN iHTeNneKTyasIbHOI BNACHOCTI, 06'5KTM Hoy-xay. OTpMMyloda CTOpoHa 3060B'A3yeThbCSA
He BWKOPUCTOBYBaTW OynOb-sKi MaTepiann, [oOKymMeHTM abo Hocii iHdopmauii byab-skKoro
XapakTepy, fKi MiCTATb KOHQiAeHUinHY iHdopMauito Po3kpuBatoyoi cTopoHu, abo HanexaTb
Po3kpuBatoyin cTopoHi, 6e3 ABHO BMpa)keHOoi MMCbMOBOI 3roan PO3KpuBaK40i CTOPOHWU. 3rigHo i3
3annTom Po3KpuBaloyoi CTOPOHU, B CTPOK, 3a3HadeHun B 3anuTi, OTpumytoda CTOPOHa,
3060B'A3yeTbCA noBepHYTUM Po3KpuBatloyil CTOPOHI BCi MaTepiann, WO 3HaxoOATbCA B i
po3nopsAaXXeHHi, Ha 36epiraHHi abo nig i koHTponem. Kpim Toro, Po3kpuBalya CTOpOHa
3060B'AA3YETLCA HEMrAMHO 3HULLMTW BCi KoMii.

1.1.7.67.3.3.2. Po3kpuBatoda CTOpPOHa 3 MeETOW ayaAuTy | MOHITOPUHIY BUKOPUCTAHHS
KoHigeHuinHol iHopmauii Mae npaBo nogasaTW NUCbLMOBI 3anNUTK, Ha AKi OJep)kytoda CTOPOHa
HaJa€ NMCbMOBY BiANOBiIAb B CTPOK, LLO He nepeBuLlye 10-Tb poboynx AHIB.

1.1.7.67.3.4. BukopuctaHHa KoHigeHUinHoT iHopmauii

1.1.7.67.3.4.1. KoxxHa cTopoHa 3000B'A3yeTbCA He AOMyckaTu BUKOPUCTaHHS KoHdiaeHUinHoI
iHpopMaLii B cBOiX iHTepecax abo B iHTepecax iHWKUX ocCib Ang iHWOoi MeTn, HiXXK MeTa, 3a3HavyeHa B
porosopi. Mpn ubomy, KoxxHa CTopoHa He [03BOJSAE NOAIGHI Ai1 CBOIM KOHTPOJIOKYUM, AOYIPHIM
KoMnaHisaM, ciniam abo TpeTim ocobam.

1.1.7.67.3.5. CTaHpapT 3axXUCTY KOH(IiAEHUINHOCTI iHhopMauii

1.1.7.67.3.5.1. OTpumyio4a CTOpOHa 3000B'A3yeTbCA B OyAb-AKMA MOMEHT 4Yacy 3axuwiaTu
KOHifeHUInHICTb iHhopMaLil Po3kprBaoyoi CTOPOHU. MiHIMasibHUM CTaHOAPTOM 3aXUCTY € Takui
CTYyMiHb 3aXWUCTY i Taki 3axo4un, NpusHayeHi gns 3abesnedyeHHsA 3axUCTy, AKi 3aCTOCOBYIOTbCSH
Onep>xyt4o CTOPOHOW AN CBOEI HaMbinbWw cekpeTHoi abo KoHdiaeHUinHoT iHhopMauii, ane B
XXOOHOMY pasi He HMXKXYe CTaHJapTy, AKUA BUKOPUCTOBYETLCH PO3YMHOK JIIOOUHO LWOAO0
ocobucToi cekpeTHOoi abo KoHigeHUINHOT iHopMaLlii.

1.1.7.67.3.7. IHWi ymoBM®

1.1.7.67.3.7.1. Bci 30608B'a3aHHa OTpPUMYIOY0i CTOPOHMN 3a UMMK YMOBaMW 3aaMWIAOTbLCA B CUJII
npotTaroM nN'atn (5) pokiB MicAs NpPUNUHEHHA Ail A0roBipHMX BiQHOCMH WOoA0 KOHMigeHUinHOI



iHbopMauii Po3KkpuBatoyoi CTOPOHU, fiKa po3kpuia it OTpUMYKOHIN CTOPOHI A0 MPUNUHEHHSN Ail
0OroBipHNX BiACHOCUH.

1.1.7.67.3.7.2. i YMOBW perynoloTbCsA 3aKOHaMU YKpaTHU i iHTepnpeTyoTbCA BIAMOBIAHO 00 HUX.

1.1.7.67.3.7.3. Ui YMo0BM pa3om 3 yCiMma gogatkaMmm 0O HUX SABAAIOTb COO0I0 MOBHY OOMOBJIEHICTb
Mi>K CTOpoHaMu wWoAo 3axucty KoHdigeHuinHol iHdopMauii; 3aMiHIOTb BCi  MonepeaHi
OOMOBJIEHOCTI Ta 06MiH iH(hOpMaLLi€ED MiXK CTOPOHaMM 3 NPUBOAY LibOro.

1.1.7.68. Npo pexum poboTtu NAT Kb «MPUBATBEAHK>» 3 KpaiHaMn NigBULLEHHOI O PU3MKY.

My6bniyHe akuioHepHe ToBapwuCTBO KomepuinHun 6aHk "lMpumBaTbaHK", Npuainsge 3HadHy yBary
OOTPUMAHHIO HaUiOHaNbHUX | MiDKHapoOHUX CTaHAapTiB 60poTbbu 3 WaxpalcCTBOM, KOpPyMUi€Eto,
neranizaui€to (BigMnBaHHAM) O0X04iB, O4epP>XaHUX 3/I0MMHHUM LUASAXOM, @ TaKoXX (piHAHCYBaHHSAM
Tepopusmy.

MNyHkTOM 7 Haka3y J[lepXaBHOro KOMiTeTy «¢iHaHCOBOr0 MOHITOPUHIY YKpauHi Ne1l26 Bif
03.08.2010 p. nepenbayeHo, WO 3 MeTOK 3AINCHEHHS 3aXO0AiB WOAO0 Khacudikauii KNieHTIB npu
OUiHIOBAHHI pu3nKy 3a reorpadiyHMM po3TallyBaHHAM KpaiHW peecTpadlii knieHTa abo ycTaHOBWN,
yepes sKy BiH 34iNCHIOE nepenayvy (0TpUMaHHSA) aKTUBIB, CyD'EKT MOXKe CKMagaTu BAACHUN CMUCOK
PU3MKOBUX KpaTH.

BinnoeiaHo_3akoHy YkpaiHu "lMpo 3anobiraHHa Ta npoTuailo neranisaudii (BigMMBaHHIO) 00X0A4iB,
oAepXXaHUX 3JI04MHHUM WASXOM, (PiHAHCYBAHHIO Tepopu3My Ta (PiHAHCYBaHHIO PO3MOBCHOAXKEHHIO
36poi MacoBOro 3HMWeEHHA": 3rigHo cTaTTi 15 n. 3. 3) 3apaxyBaHHA abo nepekas KOWTIiB, HaAaHHSA
abo oTpuMaHHSA KpeanTy (MO3MKK) , 3LINCHEHHS iHWKNX PiHAHCOBMX omnepauin y pasi, AKwo xo4a 6
OOHa 3i CTOpPIH - Y4aCHUKIB (hiHaHCOBOI onepauil Ma€ BiAMOBIAHY pPeEeCTpaLito, MicLue NPOXUBaHHSA
4M Micue3HaxoO)XeHHA B Aep>kaBi (Ha TepuTopii), He BUKOHYE abo HeHasIeXXHNUM YMHOM BUKOHYE
pekoMeHaauii Mi>XKHapOAHUX, MiXKYpPAOOBUX OpraHiszauin, Wo 34iNCHIOTb LiANbHICTL Yy cdepi
6opoTbbn 3 neranizauielo (BiAMUBAHHAM) [OXOAIB, OAEPXKAHMX 3N04YUHHUM WwAsxoMm, abo
piHaHCyBaHHAM Tepopusmy abo ¢iHaHCYyBaHHAM PO3MNOBCIOAXKEHHSA 30p0oi MacoBOro 3HULLEHHS (B
TOMY 4uChi  AunJoMaTUyHe npeacTaBHULTBO, MOCOJIbCTBO, KOHCYJ/IbCTBO TaKOl iHO3eMHOI
nep>xxaeu), abo ofgHi€i 3i CTOpPiH - y4acHUKIB ¢iHaHCOBOI omnepauii € ocoba, ska Ma€e paxyHoOK Yy
6aHKy, 3apeecTpoBaHOMY B 3a3Ha4deHin aepxkasi (TepuTopii). Mepenik Taknx oepxas (TepuTopin)
BMW3HAYAETbLCA BiAMNOBIAHO OO0 MopsiAKy, BCTaHoBAeHoro KabiHeToMm MiHicTpiB YKpaiHM, Ha OCHOBI
BVUCHOBKIB MiXXHapOOHUX, MiXXypAaOOBUX OpraHi3auin.

Kepytouncbk nybniyHmmmn 3assamum FATF, OFAC, EU, a TakoXX AN 3HUWXKEHHS pU3nKiB neranizauii
(BiAMMBAHHA) KOLWITIB, OTPUMaHUX 3JIOYMHHUM LWAAXoM, abo piHaHCyBaHHA Tepopu3My, HaOAEMO
CMNCOK KpaiH, BignpaBJaeHHA / BUNJaaTK nepekasiB 3 / B YKpaiHy 3abopoHeHnn abo obmexeHuia:

- Kpaiuu, 3 askummu 3abopoHeHi ¢hiHaHCOBI onepauii.

- KpaiHu, 3 aKuMu obMexeHi chiHaHcoBi onepauii.

- BaHKM HeBU3HaHUX pecnyobaik.
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1.1.7.69. baHK BWKOHYE BuUMOrm 3akoHogaBcTBa CLUA npo moaaTKoOBi BMMOrM [0 iHO3EMHUX
paxyHkiB (FATCA). Ha BMKOHaHHSA 3a3HayeHMX BUMOr BbaHK Ma€ mpaBO BMMaraTu Ta OTpUMyBaTW
Bil KnieHTa pgopaTkoBi OOKyMeHTM abo BigomocTi, HeobxigHi Ana igeHTudikauii B uUingx
BMKOHaHHA FATCA. Y pa3i HenogdaHHA KNiEHTOM Takux OOKyMeHTiB abo BigomocTen abo ymncHoro
HafaHHA KnieHTOM HenpaBAnBUX BigoMocTen npo cebe, baHK MO)Xe BiAMOBUTK KNieHTY Yy HadaOHi
6aHKIBCbKOI MOCAYrK, y TOMY YUCAi Yy BiAKpUTTI Ta/abo 06CnyroByBaHHI paxyHKy.

1.1.8. NepcoHanbHi AaHi

1.1.8. MepcoHasbHI gaHi.



1.1.8.1. BignosigHo A0 3akoHy YKpaiHu «[Mpo 3aXMCT NepCcoHasibHMX AaHnx» KieHT Mae HacTymnHi npasa:

- 3HaTn npo MicuesHaxomKeHHA Basn, i npu3HayeHHs Ta HaliMeHyBaHHS, MiCLEe3HaXOMKEHHS BacHUKA i
posnopagHukie basu, abo gatn BigMNOBIAHE AOPYYEHHS WOAO OTPUMAaHHSA Uiel iHchopMauii yNnOBHOBaXKEHUM
ocobaM, KpiM BUNaaKiB, BCTAHOB/IEHNX 3aKOHOM;

- OTpumyBatK iHhopMaLilo NPo YMOBU HafaHHA AOCTYNy A0 NepcoHasIbHUX AaHuX, 30Kpema iHhopmaLito npo
TPETIX 0Cib, AKMM NnepefatoTbCs NEPCOHaUTbHI AaHi, WO MIiCTATbCA B baasi;

- Ha goctyn [0 cBOiX NepcoHasibHUX AaHuX;

- MNpep'siBNATM BMOTMBOBaHY BUMOTY i3 3anepeyeHHsM MpoTM 06pPO6KM NEPCOHASIbHUX [AaHWX OpraHamu
[epXaBHOI Bnagu, opraHamy MICLEBOTO CaMOBpPsilyBaHHS MpW 3filiCHEHHI MNOBHOBakeHb, nepeab6aYeHnx
3aKOHOM;

- BHOCUTK 3acTepexeHHss CTOCOBHO OOMeXeHHsi npaBa Ha 0O6poOKy CBOIX MEPCOHasIbHUX AaHWX NPU HagaHHi
3roaum;

iHWi npaga, nepenbdayveHi CT. 8 3aKoHYy YKpaiHu «IMpo 3aXMUCT NEePCOHASIbHUX SAaHUX».

1.1.8.2. KnieHT pae possin baHky HagaBaTu MOBHICTIO abo 4acTKOBO BifOMOCTI WOAO0 iCHYHUYOI B BaHKy
iHbopmauii (y ToMy uuchi Wo MICTUTb GaHKIBCbKY TaEMHULO / NepCOHasIbHI AaHi) Npo HbOro TPETIM ocobam.
[03Bin Moxe 6yTu niaTBEPAKEHO B TOMY YKUC/I 3a Aonomoroto SMS-noBigomMeHb, gianory 3 oneparopom Yarty
IHTepHeT-6aHkiHry [lpvBat24, nOWTOBUX JIACTIB, Teserpam, rof0COBMX MOBIAOM/IEHb, MOBIJOM/IEHL MO
€1EeKTPOHHI NOLWTi, BBEAEHHSAM B Mepexi IHTepHeT oTpumaHoro Big BaHky napons Ta iHwWmnx 3acobiB KOMYHIKaLl.
MexaHiaMm oTpMmaHHA 3rogu Big KnieHTa 3a AONOMOrow BBEAEHHS B Mepexi IHTepHET oTpumaHoro Big BaHky
OTP napons:

Kpok 1:

-KnieHT BaHky (gani - KnieHT) 3BepTaeTbCs [0 cepBicy naptHepa baHky, 3anuTyloun nocnyry, HagaHHs SKOi
BMMarae oTpumaHHs ioro (KnieHTa) AOCTOBIpHMX MNEpCOHasibHUX AaHux. Bkasye CBili HOMep MOGifIbHOro
TenedoHy.

-CepBic naptHepa baHky nepegae 3a pgornomoroi cuctemmn APl lgeHTudpikauii “id.privatbank.ua” Homep
TenedoHy KnieHTa Ta nepenik nonis nepcoHasibHUX faHnx KnieHta, ski noTpibHi napTHepy BaHky.

Mepenik gonycTumMmx nonis nepcoHasibHUX gaHnx KnieHra:

1. N6

2. [ata HapooKeHHs

3. MacnopTHi gaHi:

- Cepis, HOMep, KUM BUAaHWIA, AaTa Bugadi

4. dotorpadia KnieHta

5.1MH

6. Mignuc KnieHta

7. Mo6inbHwWii TenedoH

8. [lomaluHiii TenedoH

9. Po6ounii TenedioH

10. fopaTkoBuiA TenedoH

11. Aapeca HapoaXKeHHA

12. dakTnyHa agpeca

13. KOpugnyHa agpeca

14. IM'a Ha KapTwi

15. Nacnopt



16. fdosigka IMH

17. CBigouTBO NPO HAPOAKEHHS
18. 3akoppoH. nacnopt

19. BiiiCbKOBWIA KBUTOK

BaHk 3a gonomoroto cuctemmn APl lgeHTudbikauii "id.privatbank.ua" obupae none nigTBEPAKEHHS, BUXOAAUM 3
Habopy 3anuTaHnx napTHepoM baHky nonis Ta icTopil 3anUTiB NepcoHasIbHUX faHux Lboro KnieHTa, i noBepTae
iM'A LLbOro Nonsa cepsicy napTHepa. TakoX nepedacTbCA Habip nonis NepcoHasibHNX faHnx KrieHTa, ski € B 6asi
(i3 3anMTaHMX NapTHepOMm).

Kpok 2:

-Akwo Habip nonis, HasBHUX y 6a3i 3a gaHuM KnieHTy, 3a40B0NbHAE NOTpebu cepsicy napTHepa baHky, napTHep
3annTye y KnieHTa baHKy 3Ha4YeHHS nons niaTeepaxeHHs, KnieHT baHky nosigomnse inoro.

-Cepsic naptHepa baHky nepepgae 3asHadeHi nonsd nigTeepmkeHHs B baHk 3a gonomoroo APl |geHTudikauii
"id.privatbank.ua”

Kpok 3:

-B pasi ycniwHoi nepesipkn nonsa nigreepmkeHHs APl lgeHTudikauii "id.privatbank.ua" reHepye OTP-naponb i
Bignpaense oro KnieHty B Tini SMS-NOBIAOMEHHA C 3a3HAYeHHSAM nNepeniky MoniB NepcoHaslbHUX AaHuX,
3annTaHux NapTHepoM baHKy i Ha3BOK cepBicy nNapTHepa.

-Y BuUNagky, AKWo baHk noromkyeTbCsa HagaT OCTyn 40 CBOIX NepPCOHasIbHUX AaHWX, BiH Nepefae yepes cepsic
naptHepa OTP-naposb.

-Cepsic Bignpaensie OTP-naposb B baHk 3a gonomorot API laeHTudoikauii "id.privatbank.ua", ge OTP-naponb
3BIpAETLCS.

- Y pasi 36iry napons 3 BignpasneHum KnieHty, APl lgeHTudikauii "id.privatbank.ua" nepesipse Homep
Mob6inbHoro TenedoHy KnieHTa, a came: um 3apeecTpoBaHuii BiH B cuctemi MNMpueat24 i / abo MobileBanking. ¥
BMNagKy, SKWO HOMep MOb6iNbHOro TenetoHy 3apeecTpoBaHuii, To BaHk pgonomoroto APl lgeHTUdikaui
"id.privatbank.ua" nepegae naptHepy baHky nepcoHanbHi AaHi KnieHTta 3rigHo 3i CNUCKOM MOoJiB, 3a3Ha4YeHUM Y
nepLLIoMy 3anuTi.

Kpok 4:

- MapTHep BaHky, oTpMMaBLUN NepcoHanbHi AaHi KnieHTa, Hagae KieHTy 3anuTtaHy iM nocnyry.

1.1.8.3. KnieHT Hagae BaHky cBOH 3rogy Ha 06poOKy BCiX AOr0 NePCOHasIbHUX AaHUX BiAMNOBIAHO A0 BM3HAYEHOI
MeTU X 06pobKM 6e3 0OMEXEHHSA TEPMiHY 306epiraHHsA Ta 06pPOOKN NepCOoHasTbHUX faHuUX. baHk Takox Mae npaso
Ha 36epiraHHs i 06p0O6KY NepCoHaNbHUX faHUX KnieHTa, OTpUMaHUX i3 3arasibHOAO0CTYMHUX IKepern.

KnieHT Hagae baHKy CBOK 3rofy Ha pO3KpUTTA (Nepefady) nepcoHasibHUX AaHuX, 6aHKIBCbKOII TaeEMHUUi Ta
iHLLOT KOHpigeHUINHOT iHdbopMmaLiii, NOB'A3aHOT i3 OTPUMaHHAM GaHKIBCbKMX MNOCAYT, Y BUNaAkax HEBUKOHAHHS abo
HEeCBOEYACHOro BMKOHaHHS A0roBipHMX 3000B'A3aHb nepes 6aHKoM.

MeToo 06pobKM MepcoHaNbHMX faHux KrieHTa € 3abe3nedyeHHs peanisauii BigHOCMH y cdhepi HagaHHA
GaHKIBCbKUX MOCAyr, 3abe3neyeHHs peasizauil KomepuiHoi aisanbHocTi BaHky, igeHTudikauis KknieHTiB 3a
gornomoroto cepeicy BankID, peanisauis Ta 3axucT npas CTOPiH 3a yKnageHUMu AOoroBopamu, AOTPUMaHHS
BMMOI YMHHOTO 3aKOHOAABCTBA YKpaiHu, B T.4. BUMOr 3akoHy YKpaiHu «[po 6aHku i 6aHKiBCbKY AiSIbHICTb»,
3akoHy YkpaiHn «[po 3anobiraHHa Ta NpoTuAilo neranisauil (BiAMMBaHHA) [OXOAIB, OAepXaHWX 3M10YUHHUM
wnaxom, abo (piHaHCyBaHHIO Tepopusamy», [MpaBun 36epiraHHs, 3axucTy, BUKOPUCTAHHA Ta PO3KPUTTSA
6aHKIBCbKOT TaEMHULI, 3aTBepgXeHux [MocTaHoBol [lpaBniHHA HauioHanbHoro 6aHky YkpaiHm Ne 267 Big
14.07.2006 p Ta iHWWUX HOPMATMBHO-MPABOBUX aKTIB, LLO perynioTb 6aHKIBCbKY Ais/IbHICTb.

BaHK Mae npaBo Ha nepefavy nepcoHasbHUX faHux KieHTta po3nopsagHukam 6a3 nepcoHasibHUX aaHux baHky, a
TaKoX TpeTiM 0cobaMm, SKLWO LbOro BMMara€e 3axmcT NpaB i 3aKOHHUX iHTepeciB cy6'ekTa NepcoHaNibHUX AaHuX
abo iHWKX oci6, 6e3 [oAaTKOBOro NOBIAOMIIEHHSA CY6'EKTa NEPCOHANbHUX AAaHUX.

3roga KnieHta moxe 6yTu nigTBEpPAXEHO, KPIM iHLIOrO:

- LOKYMEHTOM Ha manepoBOMY HOCIT 3 pekBi3uTamy, WO A03BOASAKTh IAEHTUAIKYBATU Lei JOKYMEHT i disnyHa
ocoba, B TOMY umnchi 3roga (aHkeTa-3asiBa) Cy6'ekTa NepcoHas/IbHUX AaHuX Ha NpuegHaHHA 4o YMoB Ta Mpasun



HaJaHHsA 6aHKIBCbKUX NOCYT;

- 3pjiicHeHHsaM KnieHTOM 6aHKIiBCbKMX onepauiil, OTPMMaHHSIM OGaHKIBCbKMX MOCAYI, SIKe CYMNPOBOMXKYETLCS
OPOPMSIEHHAM KaCOBUX JOKYMEHTIB;

- BIAMITKOIO Ha €eIeKTPOHHIN CTOpiHUI AOKymMeHTa abo B efleKTpOHHOMY aiini, Wwo o06podnsAeTbes B
iHhopMaUifHIA cucTeMi Ha OCHOBI AOKYMEHTOBaHMX NPOrPaMHO-TEXHIYHMX PillEHb.

KnieHT Hapae cBOK 3rofly Ha BUKOPUCTaHHSA BaHKOM MOro nepcoHanbHUX AaHuX AN NPOBeAEHHSA CTaTUCTUYHUX
focnimpkeHb. Pesynbtatn Takmx AocimpkeHb MOXyTb ByTu ony6nikoBaHi 6yAb-aKMM 3aC060M, a TakoX nepepaHi
TpeTiMm ocobam 6e3 po3KPUTTA NePCOHasIbHMX AaHnx KnieHTa.

BaHKk Mae npaBo 3anuTyBaTu i OTpPMMYyBaTW Bif TpeTiX ocib iHopmauio nNpo KnieHTa 6e3 BUKOPUCTaHHA Mpu
LbOMY AaHUX, LLIO A03BONAIOTL KOHKPETHO igeHTuddikyBaTh KnieHTa (NepcoHasibHUX AaHuX).

Y pasi 06pobkM nepcoHasibHUX faHux (Lo BKOYaE B cebe nepedady nepcoHasibHUX TPeTiM ocobam 3a 3roforo
KnieHTa, oTpymMaHoro B nopsaky, BCTAHOB/IEHOMY LMW YmoBamu i NMpaBuniamun) 3 METOK igeHTUdikauii Takoro
KnieHta 3a pgonomoroto cepsicy BankID, KnieHT CBO€W 3rogoto nigTBEPAXKYE, WO MNEepcoHasbHI AaHi €
BiAMOBIAHMMM | aKTya/lbHUMKW Ha AeHb iX nepegadi. KNieHT CBOEK 3roAoto MiaTBEPMAKYE, WO BiH NOBIAOMIEHWI
npo TPeTHo ocoby, sikili NnepeaarnTbCs NepPCcoHasIbHI AaHi | Moro Nocayrn Ha cauTi, Ae BcTaHoBeHui cepeic BankID

1.1.8.4. KnieHT norogkyetbca 3 TuM, WO baHKk Mae npaBo Ha 36epiraHHs | 06pobKy, B TOMY uucCAi
aBTOMaTu30BaHy, Oyab-AKOi iHGopmalii, WO BIAHOCUTLCA [0 MEepcoHaNbHUX fAaHux KnieHTa, a Takox
BIAOMOCTSAIMIN NPO 6GaHKIBCbKI paxyHKW, i Oyab-Kiil iHWIA, paHiwe HagaHoi BaHky iHcopmauii, B TOMy uuchi
MICTUTb GaHKIBCbKY TAEMHMWLIO , BKOYawounM 36ip, cucTemartmsaliio, HakonMYeHHs, 36epiraHHs, YTOYHEHHS,
BUKOPUCTaHHSA, pPO3MNOBCIOMKEHHSA (Y TOMYy u4MCii  nepegady), 3HEOCOO/EeHHS, 6/10KyBaHHSA, 3HULLLEHHS
NepcoHaslbHUX AaHux, HagaHux baHky y 3B'A3KY 3 ykiafeHHAM [oroBopy 3 METO BWKOHAHHSA [OroBipHUX
3060B's13aHb, a TaKOX PO3p00KM BaHKOM HOBUX NPOAYKTIB i NOCAyrK Ta iHhopMyBaHHS KnieHTa nNpo Wi NpoayKTu i
nocnyru.

1.1.8.5. baHK Ma€e npaBO MNepPeBIpUTM AOCTOBIPHICTbL NogaHuX KrieHToOM nepcoHanbHUX fdaHux Ta / abo
KOHTaKTHUX [AaHuX, Yy TOMY 4MCAi 3 BUKOPWUCTAHHAM MNOCAYT iHWMWX OnepaTopiB, a TakoX BUKOPWCTOBYBATU
iHbopMaLito NPo HEBMKOHAHHA Ta / ab0 HEHaNIEXHOr0 BMKOHAHHSA AOroBipHMX 3000B'A3aHb Npy Po3rnsagi nutaHb
Npo HadaHHs iHWKMX NOCAYr Ta yKnagaHHi HOBUX A0roBOpIB.

1.1.8.6. 3roga KnieHTa Ha 06p0o6KYy nNepcoHasibHUX AaHWX Aie NPOTAroM YCbOro TepMiHy Aii [JoroBopy, a Takox
npoTaromM 5 pokiB 3 gaTv NpunNMHeHHA Aii Jorosopy. Micnsa 3akiHYeHHA 3a3Ha4eHoro CTPOKY Ais 3roAy BBaXKA€EThbCA
NPOAOBXEHUM Ha KOXHi HACTYNHi N'ATb POKIB 3a BiACYTHOCTI BiZOMOCTEN NPo MOro BigKNNKaHHS.

1.1.8.7. KnieHT, 3rigHO 3akoHy YkpaiHu "lMpo opraHizauito hopmMyBaHHSA Ta 006iry KpeauTHMX ICTOpIi», 3akoHy
YkpaiHm «lpo 3axmcT nepcoHasibHUX AaHux» 3 METOK (DOPMyBaHHS MOro KpeanTHOI icTopil gae 3rogy Ha 306ip,
36epiraHHsA, BUKOPUCTaHHSA, NOLMpeHHs iHopmauii npo ce6e B TOB «YKpaiHCbke GHOPO KPeaUTHUX iCTOPIM»
(mani - bopo), a TakoX Ha nepepavy / oTpUMaHHA BaHKkoM / iHWKMMK Ccy6'ekTamu rocnofaproBaHHs, 3 SKUMU
KnieHT yknaB kpeauTHi yroan, B / Big Blopo Takoi iHchbopmauii. ®akT 3rogm KnieHTa nigTBepaXyeTbCs NignmcaHHsaM
3aaBM abo IHWOro AOKYMEHTa, SKWA CBigYMTbL NPO npuegHaHHA KnieHTa o umx YMoB Ta [NpaBun HafjaHHs
6aHKIBCbKUX NMOCNYT.

[o iHchopmauii npo KnieHTa, 30kpema (anie He 06MeXYHUUCH), BIGHOCATLCS:

1.) BigomocTi, Wo igeHTugikytoTb ocoby KnieHta: Mpi3Buwe, iM'd, N0 6aTbKOoBi; gaTa HapOMXEHHS; NacnopTHI
[AaHi, Micue NpoXuBaHHS; igeHTUAIKaLiiHNA HOMep 3rigHO 3 [lepXaBHUM peecTpoM Di3MYHMX OCIO - NMaTHWKIB
nofaTkis Ta IHWKWX 0OOB'A3KOBUX NaarTexis (y pasi HasBHOCTI), BIAOMOCTI NP0 MNOTOYHY TPYAOBY AiS/IbHICTD,
CiMEWHWIA CTaH i KiNbKIiCTb OCIO, ki nepebyBatoTb Ha MOro yTpUMaHHI; AaTa i Homep AepPXaBHOI peecTpadii, Npo
OopraH AepXaBHOT peecTpaLii Ta OCHOBHWIA NpeAMeT rocnodapcbkoi AisnbHOCTI (ANa isnyHoi ocobun - cyb'ekTa
NiANPUEMHULBKOT AiSANIbHOCTI)



2.) BigomocTi npo rpoloBi 3060B'A3aHHA KnieHTa: BiAOMOCTI NPO KpeAUTHWUIA NpaBoYMH Ta 3MiHU A0 Hel (Homep i
farta yknaZlaHHs NpasBoyunHy, CTOPOHW, BUJ yroam); cyMa 3000B'A3aHHSA 3a KPeAUTHUM NpaBovyvMHOM; BUA, BaUTIOTU
3060B'A3aHHA, CTPOK i NOPAAOK BUKOHAHHS KPeAMTHOro NpaBO4vMHy; BiJOMOCTI Npo pO3Mip noratleHol cymu Ta
OCTaTO4YHY CyMy 3000B'AA3aHHS 3a KPeAWTHUM MPaBOYMHOM; AaTa BUHUKHEHHS NPOCTPOYEHHS 30060B'A3aHHA 3a
KpeauTHUM MpaBOYMHOM, AOr0 PO3MIp i CTais noraweHHs; BiAOMOCTI NPO MNPUNWHEHHS KPEAUTHOT yroam i cnocobi
i NPUNUHEHHSA (Y TOMY YK1CAi 3@ 3rof0 CTOPIH, Y CYA0BOMY MOPSAKY, rapaHTOM TOLLO ), BiAOMOCTI NP0 BM3HAHHS
KpeauTHOI yroan HefiicHOLo | nigcTaBm Takoro BU3HaHHSA. ig KpeauTHOK Yyrofo CTOPOHN MatoTb Ha yBasi yroau,
3a SKUMW BMHMKAKOTb, 3MIHIOTLCA abo NPUNUHAIOTLCA 060B'A3KM KnieHTa LWoAOo onaatu rpowoBMX KOLITIB
NPOTArOM MEBHOro 4Yacy B MalibyTHbOMYy BaHky Ta / abo iHWKMM cy6'ekTaM rocnogaprtoBaHHs, B TOMY 4ucAi
nocravyasibH1UKaM XUT/I0BO-KOMYHa/IbHUX NOC/Yr (eNeKTpo-, ra3o-, BOAO -, TEMN/10MNOCTa4aHHs, BOAOBIABEAEHHA Ta
iH).

KnieHT 3rogeH 3 TUM, WO Y pasi HEHa/IeXXHOIO BUKOHAHHA CBOIX 3060B's3aHb TOB «YKpaiHCcbke 6H0po KpeauTHUX
icTopili», Ae 6yae 36epiratncs i 06pobNATUCS NOro KpeauTHa icTopis, po3Mip diHaHCOBOT BianoBiganbLHocTI TOB
«YKpaiHCbKe 6HPO KPeaMTHUX ICTOpPI» nepeg, KIIEHTOM 0OMEXYETbLCA PO3MIPOM, SIKUIA BKasaHWiA y AOroBOpi Npo
HaJaHHsA iHhopMaLiiHMX nocnyr, yknageHoMy Mk baHkom Ta TOB «YKpaiHCcbke 6H0p0 KPpeaUTHUX iCTOPIl».

1.1.8.8. baHKk He Hagae iHchopMmauilo (B TOMY YUC/i BUMMWCKU Onepaiin N0 paxyHkax Ta NAaTbKHUX KapTkax) y
Bi4NOBiAb Ha 3anUTW K/EHTIB, OTPUMAaHI MOLWITOI 3 MPOXaHHAM HagaTtu iHopmauilo, WO MICTUTb GaHKIBCbKY
TAEMHULIO Ha nanepoBMX HOCIAX NOWTO. IHopmayis, cknagoBa 6aHKIBCbKY TAEMHULIO MOXe ByTn poskputa
0COOMCTO KNIEHTY Y BiaAiNeHHi 6aHky.

BaHk mMae npaBo po3kpuBaTh TPETIM 0cobam CTOCYeTbCA KnieHTa 6aHKiBCbKy TAEMHULIO Ti/lbKM 3a 3rofoto
KnieHTa, AKkWo 3060B'A3aHHA abo NpaBo PO3KPUTTA GaHKIBCbKOT TAEMHUL He BUM/MBAE i3 3aKOHY, B TOMY YuC/i
3aKOHY IiHO3eMHOI AepxaBu. BaHKIBCbKY TaeMHWLIO CTaHOB/IATb, afie He 0OMeXyHTbCA nepepaxoBaHuM,
BiLOMOCTI MpO KnieHTa Ta GaHKIBCbKMX paxyHKax KiieHTa; Npo onepauii, Aki 6y npoBefeHi Ha KOPUCTb un 3a
[OPYYEHHAM K/liEHTA, a TakoxX iHpopMaList Npo 34jAiCHeHi HUM yroau; Npo (hiHaHCOBO-EKOHOMIYHWUIA CTaH KMIEHTa;
Npo opraHisaLiiHo-NpaBoBY CTPYKTYPY K/iEHTA, TI KEPIBHUKIB Ta HANPAMKM AiSbHOCTI, iHhopMaLis, Lo MIiCTUTLCS
B AOKYMeHTax KieHTa 6aHKy Mpo KNIEHTIB iHWOro 6aHky, iHhopMalia Npo paxyHKuU MOMEpPsIOro KnieHTa 6aHKy,
BiJOMOCTI NP0 MaiiHO, WO 3HaX0AMTbCA Ha 36epiraHHi B 6aHKy (BflacHUK MaiiHa, nepesik MaiHa i oro BapTiCTb,
BUZ 36epiraHHs), iHhopMauis Npo ocib, AKi XOTiNW cTaTu KieHTaMy 6aHKy, ane B CUY NEBHUX MPUYUH HAMW He
CTa/l1, a TakoxX iHdhopMaLis MPo K/TEHTIB, WO MNPUNUHUB CBOI BIAHOCUHWN 3 GAHKOM.

KnieHT cnosilweHnii i 3rogeH 3 TuM, Lo baHK BigNoBiAHO A0 3aKOHOA4ABCTBA YKpaiHW, MiXXHapOAHWM [0roBOPOM
abo 3aKOHOM IHO3eMHOI AepXaBu Npy BCTAHOBMEHHI Ai10BUX BiAHOCWMH 3 KAiEHTOM, NpOBeAEHHI GaHKIBCbKMX
onepauin KnieHta, y TOMy 4ucCii MiXXHapOAHMX, MOXe 6yTu 30060B'A3aHNA pO3KpMBaTN BGaHKIBCbKY TAEMHWULIO
woao KnieHTta, iioro onepauiii, paxyHkiB, a TakoX OyAb-sKy iHWY iHdopMaLilo, AaHi, BigOMOCTI, NoB'A3aHi 3
6aHKIBCbKOK TAEMHULE B pamMKax iHO3EeMHOrO 3aKOHY, YNOBHOBa)XXEHOMY [AepXaBHOMY oOpraHy BifnoBigHOI
iHO3eMHOT fepXaBK, HaBITb SKLLO 3aKOHOAABCTBO L€l AepXaBu He Bignosigae cTaHgapTam YkpaiHu.

Y 3B'A3Ky 3 UMM, KnieHT gae baHkKy cBOK 6e33acTepexHy 3rofy Ha HafaHHs oro NepcoHasIbHUX AaHWX Ta iHWOT
iHbopmalii, fika € 6aHKIBCbKOK TaeMHULEK, [0 KOMMETEHTHWX OpraHiB IHO3eMHOI AepXasu, B MNOPSAKY,
BCTAHOB/IEHOMY 3aKOHOAABCTBOM TaKOi IHO3EMHOI AepXXaBu.

KnieHT npu BCTaHOBMEHHI AiN0BUX BIAHOCWH 3 BaHKoM MoBiAOMISE BaHKy Npo CBOE MNOAATKOBOMY CTaTyci
Bi4MNOBIAHO 40 BMMOT MOAATKOBOrO 3aKOHOAABCTBA IHO3EMHOT AepxaBu, sike BKasye baHk, B Mexax, 3a3Ha4yeHux
BaHkoMm. Y pasi 3MiHM NoAaTKoBOro craTycy BiAMNOBIAHO A0 BMMOr MOAATKOBOrO 3akOHOAaBCTBA IHO3EMHOI
Aepxasy KnieHT 3060B'A3yETLCA NMUCLMOBO NOBIAOMUTM BaHk npo ue npotdarom 30 AHIB 3 Aty Takoi 3MiHW.
KnieHT 3060B'A3aHuii HapaBaTn BaHky Oyab-siki OOKYMEHTM, 3a dopmamu, ki 3axagae baHk, B pamkax

BMKOHaHHA BaHKOM CBOIX 30060B'si3aHb nepeg, KOMNETEHTHUMU IHO3EMHUMW AEPXaBHUMMN OpraHamu.
1.1.9. YMOBM 3MeHLWeHHA Tapudy

1.1.9 . YMOBUM 3MeHLUeHHA Tapudy.

1.1.9.1 . 3MeHLEeHHS Tapudy 3aCTOCOBYETLCSA MNPU NpPoBEAEHHI KpeAUTHUX onepadin,
pO3paxyHKOBO-KacoBoro obcnyrosyBaHHA (gani - nocnyrn baHky) KnieHTiB, Bif AKMX



3a pe3yabTaTaMm QIHAHCOBO - aHaNITUYHOrO aHanily 3a3HayvYeHux onepauin/
obcnyrosyBaHHsA baHK ogep)xye goxina.

1.1.9.2 3MeHLIeHHA Tapudy Mo nocayrax baHKy 3aCTOCOBYETHLCA B TOMY YUCII , AKLLO
KnieHT NpoOTAromM OCTaHHIX TPbOX POKiB MpuHIiC Aoxia baHky He mMeHwe 100 rpH i Ha
MOMEHT 3MEHLUEeHHs Tapudy Ma€ MiHIMYM OAWH aKTMBHUA KpeauT. 3MeHLIEeHHS
Tapudy no nocnyrax baHKy no paHin niacTasi 3AINCHIOETLCA, Yy BUMNaOKax
npoBefeHHs cneuianbHMX AKUin BaHKy abo lNapTHepa baHKy, nig Yac npoBefeHHS
AKnx KnieHT HabyBa€e HoBYy nocnyry baHky/lMapTHepa. lNepenik nigcrtaB i po3mip
3MeHLWeHHs Tapudgy no nocnyrax baHky nepenbayeHnin y Tabnuui 1. Mig MapTHepoM
BaHKy po3yMmieTbCsl CYD'€KT rocnogaptoBaHHsA, 3 AKUM baHK yKJaB rocnogapcCbKui
AOroBip .

Tabnuusa 1 Po3mip 3MeHLWweHHA Tapudy no nocnyrax baHky

Akuif MapTHepa baHKy Mo NpoayKTy 36,68 rpH

«TypuCTNYHe CTpaxyBaHHSA», Nporpama

L.cTpaxyBaHH$A Classic Loyality

Akuisa MapTHepa baHKy Mo NPoAyKTY MoJiic CtpaxoBun nnatix = 180,00 * K1 *

ocuns K2 * K3 * K4 * K5 * K6,

ne KoegilieHT po3paxoBYOTbLCA

ONS KOXKHOIo KJliEHTa 3rigHo

HonoaTtky 1. d

Aooamok 1. KoegpiyieHmu 07151 po3paxyHKy sapmocmi nosicy OCLTIB:

Po3mip
Tun Kopuryro4doro KoediuieHTa 3a5eXxHo Big KOpPUrylo4oro
KoedpiuieHTa

I. Tuny TpaHcnopTHOro 3acodby (K1)

1. JlerkoBu# aBTOMODINDb

1) 0o 1600 Ky6i4HUX CAHTUMETPIB 1
2) 1601 - 2000 Kyb6i4HUX caHTUMETpIB 1,14
3) 2001 - 3000 Ky6i4HUX CAHTUMETPIB 1,18
4) 6inbwe 3000 KybiYHMUX CAHTUMETPIB 1,82
2. Mpuyenu po nerkoBux aBToMmobinis 0,34

3. ABTODOYCHM 3 KinbKiCcTIO Micub ONA CUAIHHA

1) no 20 ocib (Bk/r04HO) 2,55

2) 6inbwe 20 ocib 3,00

4. BaHTa)>kHi aBTOMOOiNi BaHTa>koniAWOMHICTIO

1) 0O 2 TOHH (BK/1HOYHO) 2

2) NoHaA 2 TOHHWU 2,18
5. NMpuyenn 0 BaHTa>XKHUX aBTOMODOiIniB 0,5

6. MoTouuknu Ta MmoToponepmu

1) no 300 Ky6i4HUX CAaHTUMETPIB (BK/IHOYHO) 0,34

2) 6inbwe 300 Kybi4HMX CaHTUMETpIB 0,68

Il. Micua peecTpauii TpaHCNOPTHOro 3acodby (K2)




1) micTto Knis 3,3
2)micta bopucninek, bosipka, bposapu, Bacunbkis, Buliropos, 15
BuwHeBe, IpniHb !
3) MicTa 3 HaceneHHaM binblie 1 minbnoHa ocib 2,5
4) micTa 3 HaceneHHam Big 500 Tncsay go 1 MminboHa ocib 1,8
5) micTa 3 HaceneHHaM Big 100 Tnucay go 500 Tncay ocib 1,4
6) HaceneHi NyHKTN 3 HaceneHHAM MeHwe 100 Tucay ocib 1,1
7) BNA TPaHCMOPTHUX 3acobiB, AKi 3apeeECTPOBaHI B iHLWKNX KpaiHax 2
I1l. Chepm BUKOPUCTAHHA TPAHCNOPTHOro 3acody (K3)

1) nerkosun aBToMOo6iNb (KPiM TaKCi), MOTOLIMKII, MOTOPOJIEP, KU 10
BUKOPUCTOBYETbLCA (pi3nyHOO 0coboto !
2) nerkosuin aBToMobinb (KpiM Takci), MOTOLUKI, MOTOPOJIEp, AKUN 11
BUKOPUCTOBYETbLCA IOPUANYHOK 0Cc0b0t0 !
3) BaHTaXHi aBTOMOLiNi, aBTOOYCK, NpMyenn A0 BaHTAaXXHUX Ta 10
nerkosux asTomobinie ’
4) nerkoBun aBTomobisib abo aBTObYC 3 KiNbKICTIO MiCUb 414

CUAiHHA 00 20 0ocCib, AKUN BUKOPUCTOBYETLCA (i3M4HO 0COb0t0 AN

HaZlaHHSA NOCAYT i3 MepeBe3eHHs Naca)kupiB i BaHTaXxiB 1,1
aBTOMOOI/IbHMM TPAHCMOPTOM 3arasibHOro KOPUCTyBaHHA abo ans

Ha[aHHSA NOCAYr i3 NepeBe3eHHs Naca)kupiB Ta ix Baraxky Ha TakcCi

5) nerkosuit aBToMo6iNb abo aBTODOYC 3 KiNbKICTIO MiCLb A5

CnAiHHA 10 20 0cib, AKNA BUKOPUCTOBYETHLCSA IOPUANYHOW 0CO60I0

AN HaZlaHHA NOCAYT i3 NepeBe3eHHs NacaXnpiB i BaHTaxiB 1,2
aBTOMOOINIbHMM TPAHCMOPTOM 3arasibHOro KOPUCTYBaHHA abo Ans

HaZaHHA NOCYr i3 NepeBe3eHHsA Naca)kupis Ta ix baraxky Ha Takci

IV. Bopincbkoro ctaxy ocib, ponyuwieHuX p[Oo KepyBaHHSA
3abe3ne4yeHM TPaAHCNOPTHUM 3ac060M (K4)

1) ana cTpaxyBasbHUKIB-(i3NYHNX OCID, SKLLO BOAINCLKNIA CTaX 127
CTpaxyBaJibHUKa-(i3n4HOI 0cobn MeHLe 3 pokKiB '
2) 3 pokun Ta 6inbwe (ANa cTpaxyBasbHUKIB-PiI3NYHNX OCiD) 1
3) Ansa opnanydHux ocib 1,2
V. MNepioay BUKOPUCTaAHHA TPaHCNOpPTHOro 3acoby (K5)

1) noOpiBHIOE CTPOKY Ail 4OroBopy 1
2) 6 MicAuiB 0,7
3) 7 micauis 0,75
4) 8 micauis 0,8
5) 9 micsuis 0,85
6) 10 micauis 0,9
7) 11 micsauis 0,95




V1. HasBHOCTI abo BiACYyTHOCTI y cTpaxyBaJsibHMKa (NpoTArom
nonepenHbLOro pokKky) AoBeAeHUX y Cya0BOMY NOopAaaKy cnpob
CTPaxoBOro waxpaucrea abo Bunapgkis, Wwo 0ynu nigacraBolo
ANA npen’sBJIEHHA perpecHoro Nno3oBy BianoBiAHO OO0
3akoHy YKpaiHu ,,Mpo 060B’A3KoOBe CTpaxyBaHHA LUUBiNIbHO-
NpPaBoOBOI BiANOBIiAaNIbHOCTi BJIACHUKIB HAa3€MHUX
TpaHCNOPTHMX 3acobiB” (K6)

1) HasABHICTb

2) BiACYTHICTb

1.1.10. PecTpyKTypu3auisi KpeauTiB, BUOAAHUX CTPYKTYPHUMM NMigpo3dinamu baHky, po3TawosaHuMm B 30Hi ATO.

[uB. NyHKT 2.9.
1.1.11. O6MiH iHchopMaLi€to

1.1.11.1. Y pamkax umx YmoB Ta MNpaBwun BianoBiaHo A0 3Y «[po 6aHKkM i 6aHKIBCbKY AiANbHICTb»
Ne 2121- 1ll Big 07.12.2000 p. baHK i KnieHT 34iMCHIOOTE 0OMiH iH(pOpMaLiElD B eNeKTPOHHOMY
BUrnsa4i 3a aonomoroto Beb-pecypcy http://pb.ua/notariat/.

1.1.11.2. Ona aBTOpmM3auii Ha Beb-pecypci http://pb.ua/notariat/ BUKOPUCTOBYETLCA AUHAMIYHUNI
OTP-naponb, 9kuUn HapncunaeTbca baHkoM y Burnani SMS-noeigoMneHHs Ha hiHaHCOBUA TenedoH
KnieHTa.

1.1.11.3. CTopoHuK morognnau, Wo NigTBepOXeHHS eNIeKTPOHHOro 3annTy KnieHTa 34iNCHIOETLCA 3a
ponomoroto OTP-napongd, HagicnaHoroy Burnagi SMS-nosigoMneHHs Ha biHaHCOBMI MOBINbHUIN
TenedoH abo nosigomneHHs y MobinbHoMy popaTky «[MpuBaT24». CTOPOHM BU3HAOTb, LWO
KopekTHO BBedeHnn OTP-Naposib CAY)>XUTb €/IEKTPOHHUM MignncomM KnieHTa.

1.1.11.4. 3a pakTOM HaOXOOXKEHHS 3anuTy B pa3i MOTMBOBAHOI MiA03pPX MPO MOXXJMBUN PU3NK
pPO3KPUTTS iH(opMaLil HeynoBHOBa)keHin ocobi, baHK 3anunwae 3a coboio nNpaBo A0OATKOBO
3aTpebyBaTun Big KnieHTa nianucanHsa 3anuTy ELM.

1.1.11.5. baHkKk Ma€e npaBo 3aAnwnTL 6€3 BUKOHAHHSA 3anuUT A0 BUKOHaAHHA KnieHTOM yMOB,
nepenbadvyeHmx nn. 1.1.11.6 ynx Ymos Ta MNpasun.

1.1.11.6. CTOpPOHM 3BiNbHAIOTLCA BiA BiAMOBIAANILHOCTI 3a 4YacTKoBe abo MOBHE HEBUKOHAHHS
3060B’AA3aHb 3a [LOroBOpPOM, SKLWLO0 BOHW OOBEeAYTb, WO LEe HEBUKOHAHHSA CTaso HacnigkoMm dopc-
Ma>KOpHUX 06CTaBuNH, a CamMe: NOXKexXXi, MOBEHI, 3eMNeTPyCy, BINCbKOBUX A, 3MiH Y 3aKOHOOABCTBI
TOowWo. 3a yMoBM, WO Ui obcTaBuHM 6e3nocepefHbO BMJIMHYJIN Ha BUKOHaHHSA 3000B’A3aHb 3a
[Jorosopom Ta NigTBepO)KeHi BiONOBIOHMMW OOKYMEeHTaMW YMNOBHOBA)>XEHUX OpraHiB. Y UbOMYy
BMNaAKy TEPMiH BUKOHaHHS OOroBipHUX 3000B'si3aHb Oyne MPoAOBXXEHO Ha 4Yac Ail 3a3HavyeHux
obcTaBuH.



1.2 Mocnyrn napTHepiB
1.2.1. Nocnyrn PEOPLEnet

1.2.1. NMocnyrn PEOPLENet.

1.2.1.1. «[Mam'aTka KnieHTta / [oBigka nNpo YMOBWU KpeOouTyBaHHA» O
NigKnto4YeHHsa 6e3 perynapHoro nnaTexy

AKTuMBaLia Balworo paxyHKy 34iNCHIOETLCA 3 Bawworo mobinbHOro tesnedony:

1-n Kpok: O akTmBauii Ta 3MiHM (abo NiaTBepaA>XeHHA) TapudHOro naaHy BianpasTe
SMS 3i cBoro Homepy MobinbHOro TtenegoHy Ha Homep 0923330033 y HacTynHoOMYy
dopmaTi: ICCID+MSISDN+kon obpaHoro TapudgHoro nnaHy, ge:

* ICCID - Homep ICC Bawoi SIM-kapTkn abo be3pyimMHOro mogemy
* MSISDN - aboHeHTCbkNM HoMmep PEOPLENnet y noBHOMY chopmMaTi: 38092XXXXXX

e KoA obpaHoro TapudHOro NJaaHy - ogHa uUudgpa Bia 1 Ao 7 BiANOBIAHO A0 CMUCKY
crnpasa.

* [Mpuknapg TekcTty SMS: 8938021109201234567+380921234567+7 - HacnigKoMm
BiANpaB/sIeHHA TaKoro NMOBIAOMJIEHHSA CTaHe aKTuBaLisa HoOMepy
092 1234567 3 TapucHUM nnaHom "777 A". * Koan TapuHNX nnaHis

1 - BinbHWW IHTepHeT

2 - lerkuin ctapT A

3 - EKOHOMHUM A

4- OnTManbHUM A

5 - BurigpHnm A

6 - be3niMiTHUM A

7-777A

2-n Kpok: MigkntoyiTe mogem Ao HoyTbyky abo komn toTepy 4epe3 USB-po3'em -



MoAdEeEM Ha1lalUTYETbCA aBTOMaTU4YHO

3- Kpok: BeBeaniTb NnoriH i naponb B Onuii/Bknagka «YnpaeniHHA npocinem» - Baw
norin: 8092xxxxxxx@people.net.ua, ge 092xxxxxxx - Baw AOOHEHTCbKUA HOMep
PEOPLEnet, naponb - 000000. Y noganblwloMy KOPUCTYBaHHI PEKOMEHAYEMO 3MIHUTKU
naposib Ha iHAMBIAyanbHUK, BigNpasuBwn SMS 3 mogemy Ha HoMmep 920, naponb Bu
OTPMMAETE Yy BiAMNOBIAb.

Tenep yce HanalwTOBAHO AJ19 KOPUCTYBAHHA NMocnyroto IHTepHeT!

MpaBuna HafjaHHA MOCNyr Ta yci Tapudu 3aBXxan [o Bawoi yBaru Ha odiuinHomy
canTi_http://www.peoplenet.ua

CnopgiBaeMocb, By ouiHnTe AKICTb Ta 3pYYHICTb KOpUCTyBaHHSA nocsyramm PEOPLENet.
| B MmanbyTHbOMY pagi 3anpornoHyBaTu A0 Bawoi yBarm HOBUHKW aCOPTUMEHTY
obnagHaHHSA, TapudHi NNaHKW Ta akuil.

beskowToBHI SMS-3anutn: 909 - 3anuT  napositdo  OOCTyny OO0 CuUctemu
camoobcnyroByBaHHs (NoriH - Baw aboHeHTCbKUN HOMep Yy opMaTi 38092 XXXXXXX);
906 - 3a/MWOK Ha paxyHKy; 907 - 3anuwokK nakeTHux nocnyr, 920 - 3MmiHa naposo
Ona goctyny Ao IHTepHeTy.

Cunctema camoobcnyrosyBaHHsA: Agpeca B IHTepHeTi "http:/my.people.net.ua". B
CUCTEMIi € MOXKJIMBICTb 3MIHUTWN TapuUHUIA NNaH, NMONOBHUTU PaxyHOK Ta iHLWe).

TexHi4yHa niaTpumMka PEOPLEnet: 111 (uinomoboBo Ta 6e3KOWTOBHO 3 MOBINbHUX
TenedgoHisB PEOPLEnet) abo 044 506 0 506 (uinonob6oso).

1.2.1.2. Nam’aTKa KnieHTa ANa NigKAIOYEHHA 3 peryaspHUM rniatexxem.

1-n Kpok : Ons akTuBauil Ta 3MiHK (abo NiaTBepaA>XeHHA) TapudHOro niaaHy BianpasTe
SMS 3i cBoro HoMepy MobinbHoro tenegoHy Ha Homep 0923330033 y HacTynmHOMY
dopmaTi: ICCID+MSISDN+Kopn obpaHoro TapudHOro naaHy, ae:

. ICCID - Homep ICC Bawoi SIM-kapTku abo 6e3pyiMHOro mooemy

. MSISDN - aboHeHTCbkM HoMmep PEOPLENnet y noBHOMY chopmMaTi: 38092 XXXXXX

. kKo obpaHoro TapugHoOro naaHy - ogHa undpa Big4 1 0o 7 BiANOBIAHO 00 CNUCKY
cnpasa.

. Mpuknap Tekcty SMS: 8938021109201234567+380921234567+7 - Hacnigkom
BiANpaB/IEHHA TaKOro MOBiAOMJIEHHA CTaHe akTumBauia Homepy 092 1234567 3
TapugHum nnaHom "“777 A".


http://www.peoplenet.ua/

2-n Kpok: MigknoyiTe MogeMm Ao HoyToOyky abo komn toTepy 4epe3 USB-po3 em -

MoaeM Ha1lalUTYETbCA aBTOMaTUYHO

3-n KpoK: BBeniTb noriH i naposnb B Onuii/Bknagka «YnpasniHHA npodginem» - Baw
noriH: 8092xxxxxxx@people.net.ua, ge 092xxxxxxx - Baw AOOHEHTCbKUA HOMep
PEOPLEnet, naponb - 000000. Y noganblwloMy KOPUCTYBaHHI PEKOMEHLYEMO 3MIHUTKN
naposib Ha iHAMBIAYyanbHWNA, Bignpasmewn SMS 3 mogemMy Ha Homep 920, naposb Bu
OTpUMAaETe y BiAMOBIAb.

Tenep BCe HANALWITOBAHO AN KOPUCTYBAHHSA NOCAYroto IHTepHeT!

MpaBunna HagaHHA Mocnyr Ta yci Tapudwu 3aBXauM o Bawoi yBaru Ha odiuinHoMy
canTi_http://www.peoplenet.ua

CnopisaemMocb, Bu ouiHUTe AKICTb Ta 3pyYHICTb KOPUCTYyBaHHSA nocnyramm PEOPLEnet.
| B MmanbyTHbOMY papfi 3anporoHyBaTu A0 Bawoi yBarm HOBUHKW aCOPTUMEHTY
obnagHaHHSA, TapUgHI NaaHM Ta akuil.

beskowToBHI SMS-3anutn: 909 - 3anuMT  naposito  AOCTyny A0 CUCTeMuU
camoobcnyrosyBaHHSA (noriH - Baw aboHeHTCbKU HoMep Y hopMaTi 38092XXXXXXX);
906 - 3a/MWOK Ha paxyHKy; 907 - 3anuwokK nakeTHux nocnyr, 920 - 3MmiHa naposto
ANna gocTtyny Ao IHTepHeTy.

Cuctema camoobcnyrosyBaHHA: Agpeca B IHTepHeTi "http://my.people.net.ua". B
CUCTEMIi € MOXJIMBICTb 3MIHUTN TapuUHUIA NNaH, NONOBHUTU PaxyHOK Ta iHLWe).

TexHiyHa niaTpumMka PEOPLEnet: 111 (uinomobosBo Ta 6e3KOWTOBHO 3 MOGINbHUX
TenedgoHisB PEOPLEnet) abo 044 506 0 506 (uinonoboBso).

1.2.1.2.1. Y micui npoga)Ky nocnyr KMEHT Mignncye AHKeTy-3adaBYy Ha NiAKIOYEeHHS
perynsapHoro naaTexy 3a KopuctyBaHHA nocnyramum Big PEOPLEnet:

*MNIb: KOHTaKTHUN TenegoH:
JoKyMmeHT Cepia Homep [HaTa Bupaadi Knm

BUAAHN OOKYMEHT


http://www.peoplenet.ua/

PerynapHi nnatexi: KnieHT, 3a3Ha4YeHUN Yy UiN aHKeTIi-3asaBi, OOpy4Ya€Ee NigKAYUTU
noro po nocnyrm "PerynsapHun nnatixx": Homep nnaTiXHOI KapTku lpuBaTbaHKy:
ABOHEHTCbKMIN HOoMep: , ane
He 6inbl CyMu, AKa AOPIBHIOE ABOM abOHEHTCbLKMM njaTaM

3a BIOCYTHOCTI 3aiMWKYy NO BKa3aHiM nMaaTKHIN  KapTui 4749 WOoMICAYHOro
NOMNOBHEHHA abOOHEHTCbKOro paxyHKy MpoTAroM 2-x KaJleHOapHuX Micauis
BUKOHYETbCA  6n10KyBaHHA  nocnyr. CBOIM  MmignMcoMm nMiaTBeEpAXXyk, Wo 1
o3HanmomneHunm 3 [lpaBunamMmm KOPUCTYBAHHSA MNOCAYrow, a TakoX 3 Tapudamum Ha
obpaHy nocnyry, WO HafaHi MeHi y nucbMoBOMY BuUrngagi abo [ocTynHi gns
O3HaMOMJNIeHHA Ha caunTi www.peoplenet.ua TakoXX A nigTBEpO XY (PaKT OTPUMAHHSA
NoBHOI iHGopMaLil Npo obpaHy nocayry. 9 Hagat 3rogy Ha Te, Wo ua AHKeTa-3asBa
pa3oM 3 [lpaBuiaMn KOPUCTYBAHHSA MOCAYrok, a TakoX Tapudamn, € HeBif €MHOIO
YacTuHo Yroanm nNpo HagaHHA nocayr mobinbHOro 3B'4A3Ky, AKy A yknaB 3 [TpAT
"Tenecuctemm YkpaiHn". A nigTBepaXkyw, WO HafaHi MHOKW OaHi 3anoBHEHI
npasuibHO. OBiLA0 NMPO yCi 3MiHM WOA0 0COBUCTUX AaHuX iHpopmyBaTu 6aHK Ta
MpAT "Tenecuctemu YkpaiHu" He Ni3Hiwe 15-Tn OHIB 3 MOMEHTY IX BUHUKHEHHS.

1.2.2. TecTtyBaHHA 3G MoaeMy 3 nigkao4eHHsM fo 6e3nposigHoro iHTepHeTy PEOPLEnet

1.2.2. TectyBaHHA 3G MogeMy 3 NiAKOYEHHAM A0 6e3npoBigHoro iHTepHeTy PEOPLENet

BVW3HAYEHHA TEPMIHIB TA TNTYMAYEHHA
HacTynHi TepmiHu, WO BUKOPUCTOBYHOTLCA Y LbOMY [l0roBOpi, MatoTb Take 3HAYEHHSA:

CtopoHu 3a [loroBopom- OpeHpoaaselb Ta OpeHaap.

TenekomyHikaujiiHe o6bnagHaHHa — 3 G MogeM 3 MNiAKIYEeHHAM A0 6e3npoBigHOro
iHTepHeTy PEOPLEnNet, gani O6nagHaHHS.

OpeHpofaseup - NpuBaTHe akLioHepHe TOBapUCTBO «TesiecnucTtemMmn YKpaiHn».

OpeHpgap — cy6’ekT NignpUEMHMLLKOT AIANLHOCTI i/abo (hidnyHa ocoba, 3a3HavyeHa B 3asiBUi
L0 MPUHANAa B TMMYacoBe nsaTHe KOPUCTyBaHHA 06n1afHaHHS.

OpeHgHa nnata —nnatiK, SAKkMiA BCTaHOBMETbCA OpeHAofaBUEM 3a KOPUCTYBaHHA
O6nagHaHHsAM.

IHTEPHET - BCECBITHA IHpopMaLiiiHa cucTema 3arasibHOro AO0CTyny, sika /IorivYHO 3B'si3aHa
rnobasibHMM afpecHUM nMNpOCTOpoM Ta 6a3yeTbCA Ha IHTEPHET-MPOTOKOMI, BU3HAYEHOMY
MDKHapoO4HMMW CTaHAapTamu.

3asBka OpeHpaps — noBHe Ta 6e3yMOBHe akuentyBaHHsa OpeHpapeM odepTu
OpeHpopasusa B MK «lNpuBat 24» cucteMu IHTEpHET, LWISXOM BBEAEHHA AWHAMIYHOro napons B
NnoTpi6He nosie 3asBKu.

MowmeHT yknapgaHHa [loroBopy — garta nogaHHA 3asaBku OpeHpgapem B K «[puBaTt24»
cucTeMu IHTepHeT.



1.2.2.1. OpeHpopaselb 3000B'A3yeTbCcA nNepepgatn OpeHpgapd B TMMYacoBe niatHe
KOpUCTyBaHHSA (OpeHay) TenekoMyHikauiiHe obnagHaHHs, gani — ObnagHaHHs, Wo 3Haxo4nTbCs
y BnacHocTti OpeHgogasus, a OpeHgap 3060B'A3yeTbCA crnsiadyBatn OpeHAofaBulo naarty 3a
KOpUCTYBaHHSA (gani - opeHAHy nnarty).

1.2.2.2. HailmeHyBaHHS, KiNbkiCTb Ta BapTicTb O6nafHaHHA, WO NepefacTbcad B OpeHay
BM3Ha4yeHo Cneuudpikauyieto (gogartok 1).

1.2.2.3. MNMepepaya — npuiimaHHsa O6nagHaHHA Big OpeHpgogaBua 4o OpeHpaps 34INCHIOETLCS
cnyx60l0 [0CTaBKM, HallMeHyBaHHA $KOI 3a3HavaeTbCcsd B 3assui . [Mpu uybomy nocnyru
poctaskn O6nagHaHHA cniavyloTbcsa OpeHaapem

1.2.2.4. OpeHpgofaBselb 3000B’A3yeTbCs nepepatn OpeHgapto O6nagHaHHS NMPOTAroM OAHOro
6GaHKIBCbKOrO AHA 3 MOMEHTY YKnafaHHSA Lboro Jorosopy.

1.2.2.5. O6nagHaHHA BBaXaeTbCA nepefaHuM OpeHgaptd B KOPUCTYBAHHA 3 MOMEHTY
yKnagaHHa uboro [loroBopy.

1.2.2.6. MNepepava Ob6nagHaHHA B OpeHay He TsrHe 3a cob0 BUHMKHEHHA B OpeHaaps npasa
B/IACHOCTI Ha uUe maiHo. BnacHmkom O6nagHaHHs 3anuwaeTbca OpeHpopaselb, a OpeHpap
KOPUCTYETBLCA HUM MPOTArOM CTPOKY [JOroBopy opeHau.

1.2.2.7. OpeHpogaseupb Hapgae OpeHpapto nNpu ykKnafeHHi uboro [LoroBopy Yyci HeoOXiAHi
[OKYMEHTW, LWO 3acBigyyloTb NpaBo BnacHOCTi (NpaBo HagaHHA O6nagHaHHA B OpeHay)
OpeHponaBusa Ha 06’€EKT opeHaun.

1.2.2.8. OpeHpgoaaselb 3060B'A3aHWI:

1.2.2.8.1. MNepepatn OpeHpapio B opeHgy O6nagHaHHa 3rigHo 3 uum  [loroBopom Ta
3abe3neynT KoMy MOX/IMBICTb 6e3nepeLLlKOAHOro KopucTyBaHHsa O6nagHaHHAM BiANOBIAHO A0
ymoB [lorosopy.

1.2.2.8.2. OpeHgopaBselb rapaHTye, wo O6nagHaHHA nepefaetbcsl OpeHAaapto y HaneXxXHoMy
CTaHi, npugaTHOMYy ANSA MOro LjiSIbOBOr0 BUKOPUCTAHHS (3@ NpU3HaAYeHHAM No LboMy [Jorosopy)
NMPOTATOM CTPOKY OpeHAMW.

1.2.2.9. OpeHpofaselb Mae npaso:

1.2.2.9.1. Buctynatu 3 iHiLiaTMBOK WOAO BHECEeHHs 3MiH [0 uboro JloroBopy abo 1ioro
po3ipBaHHA B pa3si HeBUKOHaHHA OpeHpapem yMOB Liboro orosopy.

1.2.2.9.2. OpeHaogaBeLb Mae npaBo BiAMOBUTU B MOAOBXEHHI CTPOKy opeHau OpeHpapio 3
HaCTynHUX NiacTas:

- cuctemaTuyHi Ta/abo rpy6i nopyweHHsa npasun ekcnnyatauyii O6nagHaHHS;

- cuctemaTuyHi Ta/abo rpy6i nopyLweHHA yMOB oniatu no usomy [Jorosopy;

- HefocsArHeHHa CTopoHamMu 3roau Npo Po3Mip OpeHAHOoT nnaTu.

1.2.2.10. OpeHzap 3060B'A3aHUIA:

1.2.2.10.1. BukopucTtoByBatn O6GnagHaHHs BignoBigHO A0 YMOB gaHoro JloroeBopy i 3a MOro
npu3HayeHHaM. [l6ainnnso ctaButuca Ao ObnagHaHHA, 3a6e3neunTi HasleXxHi yMoBY 36epiraHHsA
| ekcnnyaTau,ii, Aki nepegdayveHi iHCTpyKUigamu go ObnagHaHHS.

1.2.2.10.2. Y BCTAHOB/IEHI TEPMIHN BHOCUTW OPEHAHY nnarty 3a KopucTyBaHHA ObnagHaHHAM.
1.2.2.10.3. TNoBepHyTM O6GNagHaHHA NPOTArOM ABOX KasleH4apHWUX [AHIB MIiC/s NPUNUHEHHS
CTPOKY Ail JaHOro A0roBopy, AKLWO0 A0AATKOBOK YrofAok CTOPIH He nepefodadeHe iHue.
1.2.2.10.4. 3a6e3neunTr HeobXiaHi TEXHIYHMX YMOBW ekcnyaTtauii ObnagHaHHs, a came:

- 3HaxomkeHHs O6nagHaHHA B CYXOMY MPUMILLLEHHI;

- po3TawlyBaHHA O6naHaHHA B MicusX, AKi 403BONATL nNepcoHany OpeHAofaBus BUKOHYBATK
Ha HbOMY eKcnyarauiiHi po6oTu (Npn HeobXigHOCTI);

- 3abe3neynTy BIANOBIAHY TeMMnepaTypy NOBITPS B NPUMILLLEHHAX, SSKka NOBUHHA cKfagatu Big +5
[0 +25 rpagycis 3a Lienbciem

1.2.2.10.5. He nopywyBatn camoMmy i He [03BONATU TPETIM ocobam nopywysaTn npasBa
BnacHocTi Ha ObnagHaHHA. HecTu pu3nkn 3arnéeni i nowkomxkeHHa O6nagHaHHA, a TakoX BCi
BUOW UMBINIbHOT BIiANOBIA&/IbHOCTI, SAKI MOXYTb BWHUKHYTU Y 3B'A3KY 3 BUKOPUCTAHHAM
Ob6nagHaHHs.



1.2.2.10.6. Y Bunagky MOLKOMQKEHHA un BTpatu O6nagHaHHA He 3 BuHU OpeHpoAaBLs,
BigwkoaysaTn OpeHAoAaBLI0 BCi BUTPATX Ha MOro BiAHOBNEHHS UM 3aMiHy.

1.2.2.10.7. BUKoHyBaTu BMMOIM YNHHOIO 3aKOHOLABCTBA YKpalHV Ta iIHCTPYKLii No ekcnyaTauii
O6nagHaHHA, BK/IKOYaKUKn, ane He 0OMEeXYHUMUCb BMMOTaMy MOXEXHO! Oe3nekun, caHiTapHUX
HOPM, AOTPUMaHHSA TeMMNepaTypHOro pexumy Ta npaBua TEXHIKM 6e3neku.

1.2.2.10.8. be3 nonepedHbOI NMcbMOBOT 3roan OpeHAoAaBUS He nepegasaTn B cybopeHay, a
TakoX He HajasaTu OyAb-AKAM IHWMM 4YMHOM MpaBa KopucTyBaHHA O6nagHaHHAM TPeTiM
ocobam.

1.2.2.10.9. He ponyckaTn BuMKOpucCTaHHA O6nagHaHHA O18 BUMHEHHSA MPOTUNpaBHUX Ajil, abo
[iiA, WO cynepeyarb iHTepecam HauioHaslbHOI 6e3nekn, 060pPOHN Ta OXOPOHM MNPaBOMOPSAKY,
MOXYTb CTBOpPIOBaTU 3arposy ans 6e3neku ekcnsyarauii Mepexi, enektpoMarHiTHoT CyMICHOCTI
pagioenekTpoHHUX 3acobiB, YCKIaAHIOBATU UM YHEMOX/IMBAOBATU HAaAaHHA MNOCAYr (HWUM
crioxumpayam.

1.2.2.10.10. He nigknoyatm pgo O6nagHaHHA fgopaTkoBe o06nagHaHHA ©6e3  [03BOsy
OpeHpoasus.

1.2.2.10.11. 3abes3neuntn p[octyn nepcoHasny OpeHpopaBusi abo WOro npeacTtaBHUKIB B
npumMilLleHHa OpeHAaps Ta X B3aeMogito 3 nepcoHaniom OpeHaaps nNpy NpoBeAeHHI HaBYaHHS, a
TaKOX MOHTaXHUX, Haslaro4XyBasibHUX i NPogoiNakTUYHNX POOIT.

1.2.2.11. OpeHpap mae npaso:

1.2.2.11.1. KopuctyBatuca O6GnagHaHHsAM BignoBiAHO A0 WMOro MpuU3HaydYeHHs i yMOB AaHOro
[0roBopy.

1.2.2.11.2. OpeHgap Ma€e nepeBadkHe MNpPaBO Ha MOAOBXEHHSA CTPOKY OpeHAu, abo Ha BUKYM
O6nagHaHHA y CBOK BNACHICTb 3a NOTOAXKEHOH0 LiiHOH.

1.2.2.12. 3a kopucTtyBaHHA O6nagHaHHAM OpeHgap chnnadvye WOMICAYHY OpeHAHYy nnaTy, sika
BU3Ha4YaeTbCa goaaTkom Nel.

1.2.2.13. OpeHpgap cnnavye opeHAHy nnaTy He ni3Hiwe 25 ymcna NoTOYHOro MicAus, LW/ISIXOM
nepepaxyBaHHs KOLITIB Ha po3paxyHKOBUI paxyHOK OpeHaoAaBLs.

1.2.2.14. OpeHAHa nnara BHOCUTbLCA OAMH pa3 Ha Micsub, NoYNHaOUM 3 MOMEHTY YKnafaHHs
Lboro ljorosopy, He MisHiwwe 25 yncsia MicALa HACTYMHOro 3a PO3PaxyHKOBUM.

1.2.2.15. Po3mip OpeHAHOI nnatn KOXHWUIN HacTynHWiA Micsub BM3HavYaeTbcsd OpeHaodaBLeEM
LLUSIXOM KOPUryBaHHS OPeHAHOT naaTty HapaxoBaHol 3a nonepefHi Micsub Ha iHAekc iHAauit
3a nonepeaHin micsiub. .

1.2.2.16. HapaxyBaHHA OpeHAHOI nnaty MoYMHaETbCA 3 AaTu nogaHHAa OpeHaapem 3asBKU.
[laTtolo NpUNUHEHHS HapaxyBaHHA OPeHAHOI NaTy BBaXXAETbCA Aarta NpunuHeHHs Ail JorosBopy
abo Moro AOCTPOKOBOrO posipBaHHsA. Y uUMX Bunagkax oboma CTopoHamu MNignUCYETbCA akT
npuinomy-nepegadvi O6nagHaHHA Big OpeHaaps Ao OpeHaonaBUs.

1.2.2.17. Tlpn HacTaHHI CTPOKIB MO cnnati opeHOoHUX nnatexis OpeHpap Aae npasBo baHky
3iCHIOBaATU A0rOBIpPHE CNMCaHHS B pO3Mipax Takux niarexiB 3 NOTOYHUX paxyHKiB, BIAKPUTUX B
MAT Kb «MPUBATBAHK» . [lorosipHe cnncaHHA 34iMCHIOETLCA 3rigHO NOPSAKY, BCTAHOB/IEHOMY
YNHHUM 3aKOHO4ABCTBOM.

1.2.2.18. ¥ pasi akwo OpeHAap He CKopucTaBCA MOLEMOM MPOTArOM MicAua abo KOpUCTyBaBCH
ane nNpUNUHMB KOPUCTYBaHHA Ha nepiog 2 wmicAui, baHk cnucye 3 OpeHpapsa BapTiCTb
obnagHaHHA.

1.2.2.19. Lle poroBip yknageHo CTPOKOM Ha 1 (oAuH) pik 3 MOMEHTY MOro nignucaHHsa, asne B
Oyab-AKOMY BMNazKy, A0 NMOBHOIO BMKOHaHHA CTOpoHamMu CBOiX 3060B'A3aHb 3a LM [JOroBOpoM.
[loroBip yknazieHo 3 MOX/IMBICTIO MOro nogasibLuoi NposoHradii. 3a 2 (aABa) MicsiLi A0 3aKiHYeHHS
cTpoky Aii [doroBopy, CTopoHa, fika Oakae NPUNNHUTKA 1Oro pAito abo npofoBXutn i 3
KOpUryBaHHAM yMOB [lOroBopy, NOBUHHA MMCbMOBO MnonepeauTn npo ue iHwy CTOPOHY. HAKLWO Y
BKa3aHWil TepMiH 3a3HayeHe MNOBILOMJ/IEHHS He Oy/i0 3pobneHe, HOBMIA [OroBip BBaXaeTbCs
yknageHnm CTopoHamMm Ha TUX caMUX yMOBaX Ha aHas10Ti4yHUIA CTPOK.

1.2.2.20. [loCcTpOKOBE pO3ipBaHHsA AOroBOPY MOXe MaTu MiCLe B HACTYNHUX BUNaaKax :



- 3a IHiLiaTMBOK Byab-AKOT i3 CTOpIH, 3a YMOBW NOBIAOM/IEHHS iHWOT CTOPOHM He Mi3Hile HiX 3a
30 AHiB A0 Aatn NpUNUHEHHN il Jorosopy.

- npu BUKopucTtaHHi OpeHpgapem O6nagHaHHA He 3a NPU3HAYEHHSAM;

-y BMUMaKy MOBHOMO Y1 YaCTKOBOIO 3HULLEHHA O6nafHaHHS;

-3 iHWKX nigcTas, nepefbdayeHnX 3akOHOA4ABCTBOM YKpaiHu.

1.2.2.21. O6nagHaHHA BBaXaeTbCs MNoBepHyTUM OpeHAofaBUld 3 MOMEHTY NignucaHHs
CTopoHamy ABOCTOPOHHBLOIO akTy npuinomy-nepesadi.

1.2.2.22. ObnagHaHHA NOBUHHO 6yTK nNoBepHyTe OpeHAoAaBLI0 B CTaHi He TipwoMy, HiX Te, Wo
3acpikcoBaHe y nignucaHomy CTopoHamu akTi npuiiomy-nepefadi B opeHgy O6nagHaHHA, 3
ypaxyBaHHSM NOro HopMasibHOro (Pi3UYHOIo 3HOCY.

1.2.2.23. CTOPOHM 3BINIbHAKTLCA Bif, BiAMNOBIAA/IBHOCTI 3a YacTKoBe ab0 MOBHE HEBUKOHAHHSA
30008B’A3aHb 3@ UMM [0roBOPOM, SAKLLO BOHO CTasio HacnigkoM 06CTaBWH HenepebopHOi cuu,
TakuMx AK: CTUXIiMHI Nnxa, noxexa, NoBeHi, CTpankK, iHWi 06CTaBUHU, SKLWO BOHW BNVHYIN Ha
BUKOHaHHA CTopoHamu uboro Jorosopy (doopc-maxkopHi o6ctaBuHu). Tlig obcTaBuHamMM
HenepebopHoi cnnun Tpeba po3yMiT! 06CTABUHW, L0 BUHWUKAW NICNA YKIaAaHHsA Lboro Jorosopy
B pesynbraTi Henepego6avyeHnx, Haa3BuYamHnMX abo HeBiABOPOTHUX CTOpoHamMu nogin. Y umx
BMUNagKax TepMiH BUKOHaHHA CTopoHaMu 3000B’A3aHb 3a A0roBOpPOM BiAKNaAaeTbCA BiAMNOBIAHO
[0 4vacy, NpoTAromM siKoro AitoTb Taki 06CTaBMHM Ta iX HaCNiAKW.

1.2.2.24. CTopoHa, A5 AKOi CTBOPU/IUCA YMOBMU, 38 SKUX HEMOX/IMBE BMKOHaHHA 3000B’A3aHb
3a [40roBOpoOM BHaCNiAOK 06CTaBUH HenepebopHOI CUAK, MOBUHHA NMUCbMOBO CMOBICTUTW IHLUY
CTOPOHY NPO HacTaHHA UuXx 06CTaBUH 6e3 XOAHUX 3BOJliKaHb He Mi3Hiwe 10 (aecATb) AHIB 3 Aatu
X BUHUKHEHHSA. TOBIiAOMMEHHA MOBUHHE MICTUTWU [aHi NPO HACTaHHA Ta XapakTep o6CTaBuH Ta
MPO TX MOX/IMBI HACIAKW.

1.2.2.25. HanexHum [oka3oM iCHyBaHHA )opc-MaXopHUX 06CTaBuMH € paoBigka Toproso-
Mpomuncnosoi MNanatn YkpaiHu.

1.2.2.26. SAkuo obCcTaBUHN dpopc-Maxkopy TpMBakoTb bGislbll 6 MICALIB, TO KOXHA 31 CTOPIH MOXe
NPUNUHUTK A0 4aHOro A0roBOpPY Y BiAHOLWEHHI HE BUKOHAHMX A0 AaHOr0 MOMEHTY 3000B'sA3aHb.
1.2.2.27. Y Bunagky nopyweHHs OpeHgogaBuem un OpeHgapem 3060B’A3aHb 3a [AaHUM
[loroBopom a6o BUMOr NPO KOHIAEHLMHICTb, WO CTOCYHTbCS BCiX BigHOCMH CTOPIH 3a UMM
[loroBopom, SKLWO Le NpuBeno A0 BUHUKHEHHS 30UTKIB BignosigHOT CTOPOHKN, BUHHa CTOpOHa
BigWwKoaoBye iHWIn CTOPOHI 3anofisHi 36UTKM B NOBHOMY 00CA3i, a y BUNaAKy BCTAHOB/IEHHSA
uum JloroBopom neHi (wTpadpy) 3a Te UM iHWe nopyleHHss yMoB JloroBopy - 30UTKM
BiZLLKOLOBYOTLCA 3 YpaxyBaHHAM Crn/jiayeHoi neHi (wrpady).

1.2.2.28. CTdrHeHHs 3aboproBaHoOCTi 3 OpeHAHOI nnatu npoBaAUTbCA Y BCTaHOBIEHOMY
3aKOHOM MOPSIAKY 3 ypaxyBaHHSAM MeHi B pO3Mipi NoABiiHOI 06N1ikoBOI cTaBku HBY, wo gie B
nepiof NOpyLLUEHHS CTPOKIB ON/iatu, Big, cyMmy 3a60proBaHOCTI, 3a KOXHUIA AeHb NPOCTPOYEHHS.
1.2.2.29. Y BunagKy BUHUKHEHHS PO3GDKHOCTEN Yy pe3y/ibTaTi BUKOHAaHHS LAaHOro 4OroBOpY Yv B
3B'AI3KY 3 HMM, CTOPOHM, NPU HEMOXJ/IMBOCTI BUPIWNTA LI PO3BDKHOCTI LUISXOM MNeperoBopis,
KepYyrTbCA NPU iX BUPILLEHHI YNHHMM 3aKOHOL4ABCTBOM YKpaiHu.

1.2.2.30. CTOpOHM NOroAXytTbCA He posrosiowysatn 6yab-skuM TpPeTiM ocobam, 3a
BMK/TIOYEHHAM NOCaf0BMX OCIO [epXaBHMX OpraHis y Bunagkax npaMo nepepbdbayeHnx
3aKOHO4ABCTBOM, OyAb-sKy iH(bOpMaLito, Ky BOHM OTpUManIN MpU BUKOHaHHI LbOro [orosopy
NPsSIMO YK onocepeakoBaHo, Ha NPOTA3i CTPOKY Ail gaHoro JoroBopy Ta N'ATW pokiB nicns 1horo
MPUMUHEHHA. BUHATKOM MOXe cnyrysaty BUNaZoK OTPUMaHHA nonepeaHbol NMMCbMOBOT 3roan Ha
PO3ronoLleHHs nesHol iHpopmauii ogHier CTOPOHM Bif APYroi.

1.2.2.31. AmopTu3auiiiHi BigpaxyBaHHA Ha O6nagHaHHA HapaxoBylTbcss OpeHAaodaBLeM
BIi4MOBIAHO [0 YMHHOIO 3aKOHO4ABCTBA YKpalHM Ta BUKOPUCTOBYKTbLCA HUM Ha BifHOB/IEHHS
OCHOBHUX (OHAIB.

1.2.2.32. Y Bunagky npogaxy opeHgosaHoro O6nagHaHHa OpeHpap Mae nepeBaxHe nepep,
iHWKUMK ocobamm npaBo Ha npuadaHHs Luboro O6nagHaHHs.

1.2.2.33. 3miHa abo posipBaHHSA gaHoro [JoroBopy Moxnuee 3a 3rogoto CTopiH abo B CyL0BOMY
nopsiaky. BHeceHHst 3MiH | gonoBHeHb Yy AaHuii [loroeip CTOPOHU 0GOOPMIIOTL A04AaTKOBOK



Yyrofgow B NUCbMOBIM hopmi, Wo nignucyetbca oboma CTopoHamu. Bci gogatkoBi yrogm Ta
Jdopatkn fo gaHoro [oroBopy € MOro HeBi4' EMHUMMN YacTUHaAMM.

1.2.2.34. B3zaemosigHocuHu CTOpiH, He BperynboBaHi AaHnM [JoroBOpOM, PerynioTbCs YAHHUM
3aKOHO4AaBCTBOM YKpaiHu.

1.2.2.35. [aHwnii Oorosip CKAaAeHWin yKpaiHCbKOK MOBOK Yy [ABOX MNPUMIPHUKAX, WO MakTb
O HaKOBY HOPUANYHY CUY, MO OAHOMY A1 KOXHOT i3 CTOPIH.

1.2.3. HapaHHa nocnyr MPAT CK "IHFTOCCTPAX"/TOB CK "Kpeno" 3 yknafaHHs AOroBOPIB CTpaxyBaHHS

1.2.3. HapganHa nocnyr TMPAT CK "IHFTOCCTPAX"/TOAB CK "Kpeno" 3 yknagaHHA
NOroBOpiB CTPaxyBaHHS

1.2.3.1. Mocnyrn 3 yknagaHHA OOroBOpPIB CTPAXyBaHHSA:

- YKNaZlaHHA OoroeopiB A0OPOBiNILHOrO CTpaxyBaHHA HA3eMHOro TPaHCMOPTY (Kpim
3aNi3HNYHOTrO);

- YKJlafgaHHS gorosopis A06poOBisIbHOro 0COBUCTOro CTpaxyBaHHS;
- YK/IalaHHSA O0roBopiB 4OOPOBISIbHOrO CTpaxyBaHHS Big HelWaCHUX BUNAAKIB;
- YKNlagaHHSA gorosopis o6poBiIbHOr0 CTpaxyBaHHA ManHa,;

- yKnagaHHA  pgoroBopiB  060B'A3KOBOr0  CTpaxyBaHHA  LMBiIJIbHO-NPaBOBOI
BiANOBIiAaNbHOCTI BJIACHUKIB HAa3eMHUX TpaHCMOpPTHMX 3acobis (nonicu OCIT0);

- YKJIaflaHHA [0rosopiB A0OpPOBISILHOrO CTpaxyBaHHA BiAMNOBIAANLHOCTI nepepg
TpeTiMmn ocobamu;

- YKJIaAaHHS A0roBopiB 4OOPOBiIILHOIO CTpaxyBaHHS Big hiHAHCOBUX PU3UKIB;
- YKJIaaHHS O0roBopiB OOPOBISIbHOIO CTpaxyBaHHS KpeauTiB;
- YKJlagaHHSA Aorosopis J06POBiISIbBHOrO KOMMJIEKCHOIO CTPpaxyBaHHA.

1.2.3.2. baHK Ma€ nNpaBoO HajaBaTu KNiEHTY HebaHKIBCbKIi NOCAyrn, a came Nocayrn 3
yKNagaHHA [OroBopiB CTpaxyBaHHA BiAMOBIAANILHOCTI nepen TpeTiMnm ocobamu
(Hapani - cTpaxoBi mocnyrun), Ha nigcTaBi Aito4Mx porosopiB baHKy (Oorosopis
NOPYYEeHHs, areHTCbKMX Yyrod) 3 npoBavgepaMmu TakKuxX MNOocCayr - CTPaxoBUMWU
KOMMaHigMu.

1.2.3.3. HagaHHSA CTpaxoBUX MOCAYT KJIEHTY CTPAXOBUMN KOMMAHIAMN PErysitoeTbCA:



- 3aKOHOM YKpaiHu «[po cTpaxyBaHHS» Ta iHWWMN HOPMAaTUBHUMW aKTaMu;
- Jliuensiamn Oep>xkaBHol KomMicii 3 PeryntoBaHHA PUHKY ®iHaHcoBuX locnyr;
- [lpaBUNaMum CTpaxyBaHHS;

- loroBopaMu CTpaxyBaHHSA;

- AKiCTb CTpaxoBUX MOCAYr NOBMHHA BiANOBIigATU YCiM BULLEBKAa3aHUM AOKYMeHTaM Ta
IHLWMM HOPMATUBHUM aKTaM.

1.2.3.4. MNMigcTaBow ONa HaflaHHA CTPaxXoBUX MOCJYT KJIIEHTY € AOrOBip CTpaxyBaHHA Y
BUrNsi4i A4OroBopy, noJiica abo cepTudikaTa.

1.2.3.5. KNiEHT Ma€e MOXXNMBICTb 3aMOBUTK abo oopMnUTM CTpaxoBy nocnyry y 6aHky
y 6yOb-9Knn OOCTYynHMI cnocib: Yyepe3 cniBpobiTHUKa 6aHKy, Yepe3 areHTa baHKy, 3a
TenedoHoM, 4Yepe3 6OaHkomaT, |HTepHeT-canTn, TepMiHan camMmoobcnyrosyBaHHS,
MpuBaT24, mobile-banking Ta iH.

1.2.3.6. KnieHT Mae npaso popy4mTtn 6aHKy aBTOMaTuU4He pa3oBe abo perynspHe
CMMNCaHHA CTPaxoBUX MAaTexiB Mo ykKJafeHUX paHile [orosBopax CTpaxyBaHHSA 3i
cBOIX KapTok/PaxyHkiB y BbaHKy.

1.2.3.7. CTpaxoBui nNnaTiXK BBa)Xa€TbCA CMJAQ4eHUM 3 MOMEHTY HAAXOOXXEHHS
6e3roTiBKOBMX KOLWTIB abo BHECEHHSA rOTIBKOBMX KOWTIB Ha pPaxXyHOK CTpPaxoBoi
KOMMaHil, 3a3Ha4YeHNIN y AOrOBOPi CTPaxyBaHHS.

1.2.3.8. O6cnyroByBaHHA KJIiEHTa MNpWM HaCTaHHi CTPaxoBOro BUMNaAKy 3AIACHIOE
be3nocepefHbLO CTpaxoBa KoMmmMaHia. Mpu UbOMYy 3 METOK LWBUAKOIO i SAKICHOro
ob6CcnyroByBaHHS KJlIiEHTA CTpaxoBa KOMMAHIA Ma€E MOXJMBICTb BUKOPUCTOBYBATU
MaTepiasbHO-TEeXHIYHY 6a3y i WTaTHUX cNiBpOb6iTHUKIB BaHKY.

1.2.3.9. Micue aii poroBopy CTpaxyBaHHA - TepuTopia YKpaiHW, SKLWO iHWe He
obrosopeHe B OOroBopi CTpaxyBaHHA. [lia 4OroBOpy He MOLUMPIOETLCSA Ha TepUTOoPiIi,
AKI OPiLiNHO BU3HAHI 30HAaMW BOEHHUX AiN (36poNMHUX KOHMNIKTIB), MiCcUueBOCTI, aAe
oiLlinHO OrosiowWweHi Haa3BMYanHUM CTaH abo norposa CTUXINHOMO NnxXa, AKi BU3HaHI
30HaMu Big4Yy>XeHHS BHacnigok asapii Ha YAEC.

1.2.3.10. ba3oBi TepMiHuK:
CTpaxoBUK - CTpaxoBa KOMMaHis

CTpaxyBaJibHUK - KNIEHT BaHKy i CTpaxoBOi KOMMNaHil



Horosip cTpaxyBaHHA - [Jorosip Mi>k CTpaxoBuKoM i CTpaxyBaJibHUKOM
CtpaxoBuin AreHT - 6aHK, WO Ai€ Big iMeHi Ta 3a AOPYYEHHAM CTPaxXoBOl KOMMaHil
1.2.3.1.2.3. CTpaxoBum nnaaTi>K BBaXKA€ETbCA CMIa4eHnNM:

§ y pa3si 6e3roTiBKOBOI crlaTu - 3 MOMEHTY HaOXOO)XKEHHS KOLWTIB Ha paxyHOK
CTpaxoBuka;

§ y pasi cnaaTu roTiBKOK - 3 MOMEHTY BHECEHHS KOLITIB Ha paxyHok CTpaxoBuKa.

1.2.3.12. Tlig 4ac cnnatu cTpaxoBoro nnatexy CTpaxyBanbHUK 3060B'A3aHUn y
NPU3HaYeHHI NnaTexy BKasaTu HacTynHe: CTpaxoBa nNpemisa 3a 4orosopom Ne
Bif,

1.2.3.13. 3MiHM i OONOBHEHHS BHOCATbLCA 3a 3roaoto 060X CTOPIH i ohopMAOTLCA
0O00aTKOBOK Yyrooto, WO € HEBIA'€MHOIO YaCTUHOKO LOr0OBOPY CTPaxyBaHHS.

1.2.3.14. Y pa3i HecnnaTu abo HenoBHOI Cn/jiaTW BiAMOBIAHOI YaCTUHW CTPAXOBOro
nnaTtexy [orosip CcTpaxyBaHHs He HabyBa€ 4MHHOCTI (abo NpunMHAE cBOlO fito) i
XKOOHI BUNATM CTPaxoBOro BiAWKOAYBAHHA 3@ HUM He 34iNCHIOTbCS.

1.2.3.15. CtpaxyBanbHukK abo CTpaxoBnk 3060B'A3aHNIN CMOBICTUTW iHLWIY CTOPOHY MPO
CBi HaMip BIiAMOBUTWUCS BiO AOroBOpPY CTpaxyBaHHA He ni3Hiwe HiX 3a 30 gHiB Oo
3aKiHYeHHSA CTPOKY Ail LOroBopy CTpaxyBaHHS.

1.2.3.16. [lia poroBopy CcTpaxyBaHHSA MPUMUHAETbCS:
- 32 3roo CTOpPIH;
- Yy pa3i 3aKiH4YeHHI CTPOKY Afii;

- y pa3i BUKOHaHHSA CTpaxoBukoM 30608B'sA3aHb nepen CTpaxyBasibHUKOM Yy MOBHOMY
obcasi;

- y pa3i HecnnaTn CTpaxyBaJZIbHUKOM CTPaxoBUX MJiaTeXiB y BCTAaHOBJIEHI 4OrOBOPOM
CTpaxyBaHHA TEPMIiHU;

- y pasi nikeigauii CTtpaxyBaibHuKa, topnandHoi ocobun, abo cmepTi cTpaxyBasibHUKA-
rpoMagsHuHa abo BTpaTn HUM Ai€30aTHOCTI;

- y pasi nikeigauii CtTpaxoBuka y nopsaky, BCTaHOB/IEHOMY 3aKOHO4ABCTBOM YKpaiHu;



- YXBaJIEHHA Cy[0BOr0 PilLEHHS NPO BU3HAHHS AOFOBOPY CTPAaxXyBaHHS HEeLiNCHUM;
- B iHWINX BUNagkax, nepenbayeHnx 3aKoHOAABCTBOM YKpaiHW.

1.2.3.17. Mpwn yknagaHHi [orosopiB cTpaxyBaHHA CTpaxoBukoMm abo CTpaxosBuMm
AreHTOM MoOXe OyTu BUMKOpUCTaHe @dakCuUMifibHe BIATBOPEHHSA nignucy ocobun,
YNOBHOBAa>XeHOI NiANMCyBaTN TaKi AOrOBOPU, @ TaKOXX BiATBOPEHHSA BiABUTKa nevyaTku
TEXHIYHUMWN OPYKAPCbKUMU Npuiagamu.

®akT cnnatu CTpaxyBajibHUKOM MepLIOro njaaTexy 3a OO0roBOPOM CTpaxXyBaHHS €
niaTeep>XXaeHHAM ana CTOpiH Npo yKAagaHHS MiXXK HAMU OOr0BOPY CTPaXyBaHHS.

1.2.3.2. CtpaxyBaHHa ManHa

1.2.3.2.1. MavHO nNpUUMaETbCA Ha CTpaxyBaHHA TiIbKW Yy TOMY Micui, A€ BOHO
3HAaX0OUTbLCA Ha MOMEHT nMignuMcaHHA [OroBopy CTpaxyBaHHSA, SAKWO iHWe He
nepenbavyeHe ymMoBaMun LOroBOPY CTPaxyBaHHA.

1.2.3.2.2. MopsaaoK 3MiHN | 3aKiHYeHHSA Oil 4OroBoOpy CTpaxyBaHHA

1.2.3.2.2.1. JoroBip CcTpaxyBaHHS MNPUMUHAETbCA BTpPAYa€E Lil0 3a 3rofot CTOPiH, a
TakKoX y pasi:

- 3aKiH4YeHHSA CTPOKY MNoro Ail;
- BUKOHaHHA CTpaxoBMKOM 30608B'A3aHb nepen CTpaxyBaJibHUKOM Y MOBHOMY 06cCA3i;

- Hecnnatn CTpaxyBajibHMKOM CTPaxoBUX MaTexiB Yy BCTaHOB/EHi [OroBopom
CTpaxyBaHHS TEPMIiHW;

- nikBigauii CTpaxyBasbHUKa, opuandHoi ocobun, abo cMmepTi CTpaxyBasibHUKa-
rpoMagsHuHa abo BTpaTn HUM AI€3O0ATHOCTI, 3a BUHATKOM BUNaAKiB, nepenbadyeHmnx
CTaTTaMM 22, 23, i 24 3aKoHy YKpaiHn «[po cTpaxyBaHHSA», a CaMe:

o y pa3i cMepTi cTpaxyBasbHUKa-PI3U4HOT ocobu, WO yKaB OOroBip ManMHOBOMO
CTpaxyBaHHS, nMpaBa Ta 000B'A3KM CTpaxyBasibHUKa NepexoasaTb A0 0Cih, fKi
ycnagkyBanau ue manHo. CTpaxoBuk abo byab-XTO 3i CMagKOEMUIB Ma€e MpaBo
IHILilOBaTW NepeyknafaHHA OOroBopy CTpaxyBaHHA. B iHWKMX BUNagKax rnpasa Ta
060B'A3KN CTpaxyBaJlbHUKA MOXYTb MNepenTn [0 iHwWoi ¢i3n4Hol ocobum abo
opPNANYHOI 0cobu Nuwe 3a 3rogot CTPaxoBUKaA;

° AKWO CTpaxyBajibHUK-tOpMANYHa ocoba NikBiOYETbCA Ta BU3HAYaAlOTbCHA WMOro
NPaBOHACTYMNHWKW, NpaBa Ta O0OOB'SA3KM CTpaxyBaJibHMKa NepexoasTb A0
NpPaBOHACTYMNHUKA;



°© y pa3si BM3HAHHA CyAoOM CTpaxyBaJibHUKa-rpoMaasHUHa Hefdie3faTHUM Oro
npaBa Ta 0OOB'A3KM 3a AOrOBOPOM CTpaxyBaHHA NepexoasTb A0 NOro onikyHa. Y
pa3i BU3HAaHHSA CyAO0M CTpaxyBaJibHUKa-i3n4Hy ocoby obmexxeHo Ai€e3gaTHUM BiH
30iNCHIOE CBOI NpaBa Ta 060B'A3KM CTpaxyBaJibHWKa 3a OOrOBOPOM CTpaxyBaHHSA
NLwe 3a 3rofoo OrMikyHa.

- nikBigauii CTpaxoBuka y nopsaky, yCTaHOBJIEHOMY 3aKOHO4ABCTBOM YKpaiHu;
- YXBaJIEHHS CYy40BOrro pilleHHS Npo BU3HaHHA [JoroBopy CTpaxyBaHHA HELINCHUM;

- HasABHOCTI 3asaBwm CTpaxyBaJsibHUKa MNPO [OOCTPOKOBE MPUNUHEHHs Aii [lorosopy
CTpaxyBaHHS, WO rnoBuHHa 6yTn nepepaHa CTpaxoBMKY He Mi3Hiwe HiXX 3a 30 gHiB o0
naTn npunuHeHHsa Ail Jorosopy cTpaxyBaHHA. Y uboMy pa3i CTpaxoBMK MNoBepTae
CTpaxyBaJjibHUKY YaCTUHY CTPaxoBOro rsaTtexy y po3Mipi, nponopuinHoMy nepiony,
WO 3a/IMWINBCA A0 3aKiHYeHHSA CTPOKy fAii [loroBopy CTpaxyBaHHS, 3a BUHSATKOM
HOPMATUBHUX BUTPAT Ha BeAeHHA CrpaBu, BU3HAYEHUX MNPU PO3pPaxyHKY CTPaxoBOro
Tapudy y po3Mmipi 20 % cTpaxoBoro Tapudy, i akTUYHUX BUNAaT CTPaAxoBOro
BiALWKOAYBAHHSA, AKi Oynn 34iNCHEHi 3a [OrOBOPOM CTpaxyBaHHA.

1.2.3.2.2.2. 3mMiHn fOo [oroBopy CTpaxyBaHHA MOXYyTb OyTW BHeCeHi TifibKNU 3a
nomoBneHicTio CTOopiH, WO O0ogopMAAETLCA O04ATKOBOK Yyrogow pn[o [Jlorosopy
CTpaxyBaHHS | € NOro HeBIA'EMHOK YaCTUHOIO.

1.2.3.2.2.3. 3MmiHn pgo [oroBopy cTpaxyBaHHSA HabyBalOTb YMHHOCTI 3 MOMEHTY
HanexxHoro odopmneHHa CTopoHaMu BiAMNOBIAHOI A0OATKOBOI yroan no Jorosopy
CTpaxyBaHHS, $KLWO iHWe He BU3HayYeHe Yy caMin popaTkosiv yroai, orosopi
CTpaxyBaHHSA abo y YUHHOMY 3aKOHOOABCTBI YKpaiHu.

1.2.3.2.3. YMOBU 34iNCHEHHS CTPaxX0BOro BiALIKOOYBaHHS

1.2.3.2.3.1. MNMpwn HacTaHHI noail, WO Ma€e 03HaKM CTpaxosoro smnanky, CtpaxyBasibHUK
3060B'sA3aHMN:

a) HeraHo BXUTW 3axX0A4iB OO0 NOPATYHKY MalHa;

6) HeramHo (NpoTAromMm 2 roguH) 3asBUTKU NMPO LEe B OPraHn Miniuii, MoXXe>XXHOI OXOPOHMU
abo iHWI cneuianizoBaHi opraHn, OO0 KOMMETEeHUil AKUX BXOAWTb PO3CAigyBaHHSA i
NiKkBigauis HacnigkiB CcTpaxoBux nodin, nepenbadyeHmx [OroBopoM CTpaxyBaHHS, i
MPUYNH IXHBOI0 BUHUKHEHHSA (Hagani - KoMMeTeHTHI opraHun);

B) He ni3Hiwe 24 roanH (He BpaxoBYHOYM BUXiIOHI | CBATKOBI OHi) 3 MOMEHTY, Ik NOMY
CTasio BIAOMO MPO HaCTaHHA nofaii, sska MOoXe KBaNi(PikyBaTUCA $AK CTPaxoBUN
BUMaOokK, 3aaBUTKU npo ue CTpaxoBuKy 3a TesedpoHoM (hakcom) 0-800-500-801 sakwwio
Ctpaxosuk [PAT CK "IHFTOCCTPAX" Ta 0-800-500-206 skwo Ctpaxosuk TAB CK
"Kpeno", e-mail abo 3a agpecoto, 3a3Ha4YE€HOI0 Y AOrOBOPi CTpaxyBaHHS.



1.2.3.2.3.2. na ogep>aHHA CTpaxoBoro BigwkonyeBaHHA CTpaxyBaJ/lbHUK MOBUHEH
nogaTtn CTpaxoBUKY TaKi LOKYMEHTMU:

- MMCbMOBY 3asBY Ha BUMJIATy CTPaxOBOro BiALWKOAYBaHHSA, Y SAKiW MOBUHHI ByTw
3a3HayeHi 06CTaBUHM | MPUYNHN HAaCTaHHA CTPaxoBOro BUNaaKy, He nisHiwe 48 roguH
(He BpaxoByto4M BUXiOHI | CBATKOBI AHI) 3 MOMEHTY HaCTaHHSA NOAIl;

- [loroBip cTpaxyBaHHS;
- DOKYMEHTWU, aKi NiagTBepaXXyoTb CriaTy BUTPAT Ha NOPATYHOK ManHa;
- poTorpadil NOWKOAXXEHOI0 ManHa;

- JOOKYMEHTW TMpPaBOOXOPOHHUX OpraHiB, gkKi nNigTBepOXXylTb (aKT 34INCHEHHS
TpeTiMn ocobamm NpoTunpaBHNX abo HABMUCHUX Ain WOO0 3aCTPaxoOBaHOro ManHa;

- OOKYMEHTW iHWMX KoMNneTeHTHUX OpraHiB, fKi NigTBepOXylTb (akT CTUXINHOIO
nnxa, NoXkexi Ta iH.;

- KONiT JOKYMEHTIB, AKi NiATBEpAXXYIOTb NMpaBo BNAacHOCTI CTpaxyBaJibHMKA Ha ManHO.

1.2.3.2.3.3. 3 MeTol BM3Ha4YeHHSA po3Mipy 36uTKy CTpaxyBasibHUK 3000B'A3aHNN
HafnaTn CTPaxoBUKY:

- nepenik 3HULEHOr o, NMOLWKOOXXEHOro MaHa i3 3a3Ha4YeHHSAM MOoro BapToOCTi;
- KOWWTOPWUC Ha BiAHOBJIEHHS MalHa, KasbKynsuito 36UTKiB;

- No30BW, AKi nNpep'asneHi CTpaxyBaJIbHUKOM Y 3B'AI3Ky 3i CTPaxOBMM BUMAAKOM, LLO
BinbyBCSa 3 BUHWN TPETIiX 0Cib;

- pileHHsa cyny abo iHWKMX KOMNETEHTHUX OPraHiB, y AKUX BCTAHOBJIOIOTHLCA PO3Mipn
CyM, SIKi NignsraloTb BiAWKOAYBAHHIO Yy 3B'A3KY 3 HACTAHHSAM CTPaxoBOro BUMALKY.

[0 cKnapgaHHA akKTy ornaaay nowKOoAXXEeHOro MawHa | noro ¢otorpadyBaHHS
CTpaxyBaJjlbHUK He Ma€ rnpaBa 3MIiHIOBATU KapTUHY MOWKOOKeHb (KpiM BuMagkis,
Konun ue 06ymMoBsieHO HEOBXiAHICTIO 3MEHLLEHHSA pO3Mipy 30UTKiIB).

1.2.3.2.3.4. Po3Mip 306UTKiB BU3Ha4Ya€eTbCA CTPaxOBUKOM CaMOCTINHO i 3a3Ha4Ya€ETbCA B
CtpaxoBoMy akTi. CTpaxOBMK Ma€ MNpaBO A/ BU3HAYeHHA PO3Mipy 3anofisHoro B
pe3ynbTaTi CTPaxoBOro Bmnaaky 36MTKYy oaep>XyBaTu i BUKOPUCTOBYBATU BUCHOBKW
ekcrnepTiB. Akwo CTpaxyBajbHUK He 3rogHunM 3 po3MipoM 36MTKIB, BU3HAYEHUM



CTpaxoBMKOM, BiH MAa€ MpaBO 3a CBiN paxyHOK 3aslydaTW He3aNeXHUX eKcnepTis,
aBapinHMX KoMicapis.

CTpaxoBe BiALIKOAYBaHHA He MO)Ke MepeBuLLYyBaTU PO3Mip NMpsMOro 36UTKy, AKOro
3a3HaB CTpaxyBaJibHUK Y pe3ynbTaTi HaCTaHHS CTPaxoBOro BMMNaakKy.

Po3mip 36UTKiIB BM3HAYAETbCA 3@ BUHSATKOM aMOPTM3aLINHOr0O 3HOCY nMpenMeTiB, IXHiX
YaCTWH, OeTanen i npunagis, Wo NignaratoTb 3aMiHi, Ha AeHb HAacTaHHSA CTPaxoBOro
BUNAAKY.

BiowkonyBaHHIO NignaratTb TakoX yci ButpaTu CTpaxyBasibHUKA, AKi MOB'A3aHi 3
PATYBaHHAM MalHa i 3anobiraHHSAM HacTYMNHOMY MOro MNOLIKOOXXEHHIO MPW HacTaHHI
CTPaxoBOro BUNaaKy.

1.2.3.2.3.5. ¥ BUNagkKy SKWO CTpaxoBa CyMa CTaHOBUTb MNEeBHY 4YaCTUHY BapTOCTI
MaWHa, CTpaxoBe BiAWKOAYBaHHA 3a YCi MOWKOAXEHI (BTpadeHi) npegmeTun
BM3HAYAETbLCA NPOMNOPLINHO BiHOWEHHIO CTPaxoBOl CyMU 00 AOiNCHOI BapTOCTi ManHa
Ha OeHb ykjafgaHHA [JoroBopy CcTpaxyBaHHA.

1.2.3.2.3.6. CtpaxoBe BigWKOAYBAHHSA, WO BUIMJIAYYETbCHA, 3MEHLUYETLCA Ha
3a3HayeHunnn y [1oroBopi CTpaxyBaHHsA po3mip 6e3yMoBHOI hpaHLLIN3N.

1.2.3.2.3.7. 3arasbHa CyMa BuUNAaTW CTPaAxXoBOro BiALWKOAYBaHHA Mo ogHoMmy abo
NEeKiNbKOX CTpaxoBMX BUNaAKax, sKi HacTanwu nig 4Yac Aii JloroBopy cTpaxyBaHHSA, He
MO)Xe rnepesBunLLyBaTh PO3MIp CTPaxoBOl CyMMU.

Y Bunagky SKLWO 3@ AOroOBOPOM CTpaxyBaHHSA 34iNCHIOBAaJIMCA BUMNAATKM CTPAxXOBOro
BiALWKOAYBAHHSA, TO HACTYMHi CyMW CTPaxoOBOro BiALIKOAYBAaHHA He MOXYTb
nepesunLLyBaTu PiI3HNLIO MiXK CTPaxoBOK CyMOl, 3a3HadeHow B [loroBopi, i cymamu
CTPaxoBOro BiALWKOAYBaHHSA, AKi Oynm BunaavyeHi 3a 4OroBOPOM CTpaxyBaHHA.

1.2.3.2.3.8. CTpaxoBuk NpoTarom pecatu poboymx OHIB (He BpaxoBYykYM BUXIOHI i
CBATKOBI AHi), a AKWO 06CTaBMHW CTPaxoOBOro BUMagkKy noTpebyTb A0OATKOBOI
nepeBipKn, NPOTAromM TpnauaTn pobovymx AHIB (HE BpaxoBYOYN BUXiOHI i CBATKOBI AHi)
3 MOMEHTY oTpumaHHA Big CTpaxyBasibHMKA 3a8BM Ha BUMJaTy CTPaxoBOro
BiALWKOAYBAHHSA, OOKYMeHTIiB, nepepbayvyeHnx y n. 1.2.3.2.3.2. i 1.2.3.2.3.3. uboro
[loroBopy, i aKTy eKcnepTu3n MOBUHEH MPUUHATU pilleHHa wono Buniaatn abo
BiAMOBW Yy BUMNJAaTi CTPaxoOBOro BigLWKOAYBaHHSA, WO OMOPMIIOETLCA CTPAXOBUM
aKTOM.

1.2.3.2.3.9. Y pa3si nowkogxeHHA abo 3HULLEHHA MalHa B pe3yJsibTaTi NPOTUNPaBHUX
abo HaBMUCHUX Ain TpeTix ocCib cTpaxoBe BiAWKOAYBAHHA BUMNIAYYETLCA TiJIbKN 3a
YMOBW MOPYLUEHHA KPUMiHa/IbHOI cnpasn abo BefeHHA crnpaBu Npo agMiHICTpaTUBHe
npasBonopyLleHHA 3a PaKTOM HaCTaHHA CTPaxoBOro BUNaaKy.

1.2.3.2.3.10. Y pa3i BM3HaHHA noaii, wo Biabynacs, cTpaxoBum BuUMNaAKOM BunaaTta
CTPaxoBOro BigWKoAyBaHHA 34INMCHIOETLCA CTpaxoBUMKOM BignosigHO no [orosopy



CTpaxyBaHHSA i uboro [loroBopy Ha nigctasi 3agBu CTpaxyBajlbHUKaA Ha BUMJIATy
CTPaxoBOro BiALWIKOAYBaHHA, OOKYMeHTIB, nepeabayvyeHnx n. 1.2.3.2.3.2.i 1.2.3.2.3.3.
Lboro JoroBopy i CTpaxoBOro akTy. Y pasi npunHATTA CTpPaxOBMKOM pilleHHSA MNpo
BUNATy CTPaxoBOro BigwkoayBaHHA CTpaxoBUK MNPOTAroM Tpbox poboymx OHIB 3
MOMEHTY  CKJlafaHHA  CTPaxOBOro  aKTy  3A4INCHIE  BUMaTy  CTPaxoBOro
BiALIKOOYBaHHA.

1.2.3.2.3.1.2.3. Y Bunagky skuwo CTpaxyBajibHUKY By/10 NOBEPHYTO BUKPALEHE MANHO,
BiH 3000B'AA3aHMN NPOTArOM OO4HOr0 MICAUSA 3 MOMEHTY OAEeP>KXaHHA MaHa NOBEPHY TN
CTpaxoBUKY Ha paxyHOK, 3a3Ha4vyeHUn y [LOroBopi cTpaxyBaHHSA, CyMy OTPUMaHOro 3a
LLe MaWHO CTPaxoBOro BiALWKOAYBAHHSA, 38 BUHATKOM BUTPAT Ha PEMOHT, NOB'A3aHUX
3i CTpaxoBUM BUMNALKOM.

1.2.3.2.3.12. dkwo CTpaxyBaJibHMK OAep>XaB BiALIKOAYBAaHHA 3a HaHeceHun 36UToK
Big TpeTix ocib, CTpaxOoBUK BUMAAYYE TiIbKW PI3HULID MiXK  CTPaxoBUM
BiAWKOAYBAHHAM, WO Migndra€e BunaaTi, i CymMol, WO OTpMMaHa Big TpeTix ocib.
CTpaxyBa/sibHUK 3000B'A3aHUN CrOBICTUTN CTpaxoBMKa MNPO OAEPXKAHHSA TaKUX CyM
NPOTAroM TPbOX BAHKIBCbKUX OHIB 3 MOMEHTY IXHLOIO OA4EepP>XXaHHA.

1.2.3.2.4. TpnYnHN BiOMOBU Yy BUMNATI CTPaxXoBOro BifLLIKOOYBaHHSA

1.2.3.2.4.1. nNipctasamn pnga BigMmoBn CTpaxoBMKa Yy BuUNaaTi CTpPaxoBOro
BiALWKOLYBAHHS €:

1.2.3.2.4.1.1. HasmucHi aii CtpaxyBasbHUKa (MOro npeacTtaBHMKIB abo npauiBHUKIB)
abo ocobu, B iHTepecax #AKOi yknageHun [oroeip CTpaxyBaHHSA, CNPSMOBaHi Ha
HacCTaHHS CTpaxoBOoro Bunagky. Lg ymoBa He MOWMPIOETLCA Ha Ail, NoB'A3aHi 3
BUKOHAHHAM HUMW rpoMagsHcbkoro abo cny>xb6oBoro ob6oB’A3Ky, y CTaHi HeobxigaHOi
obopoHn (6e3 nepeBulleHHs 1T MexX) abo 3axuCTy ManHa, XUTTS, 340POB'A, YecTi,
NOCTOIHCTBa Ta AinoBoi penyTauii. KBanidikauia gin CtpaxyBasnbHuKa abo ocobu, B
IHTepecax sKol yknageHuwn [oroBip CTpaxyBaHHS, BCTAHOBJIIOETbCA BiAMOBIAHO 00
YMHHOI0 3aKOHO4ABCTBa YKpaiHW.

1.2.3.2.4.1.2. 3pincHeHHsa CTpaxyBajibHUKOM-rpoMagsaHuHoM abo iHwow ocoboro, B
IHTepecax Kol ykKnageHun Lorosip cTpaxyBaHHSA, HAGBMUCHOIO 3J104MHY, WO NPU3BIB
[0 CTPaxoBOro BUMNagky.

1.2.3.2.4.1.3. MNopaHHAa CTpaxyBaJIbHUKOM CBiZJOMO HernpaBAMBUX BiAOMOCTEN TMpo
npegMeT cTpaxyBaHHA abo Npo pakT HAaCTaHHA CTPaxoBOro BUNagky.

1.2.3.2.4.1.4. OpepxaHHa CTpaxyBa/lbHUKOM MOBHOMO BiglWKoOyBaHHA 36UTKIiB Bif
0Cobu, BUHHOI B IXHbOMY 3aMNOLiAHHI.

1.2.3.2.4.1.5. HecBoe4acHe noBigoMmneHHa CTpaxyBaJlbHUKOM MNP0 HACTaHHA
CTpaxoBoro Bunagky 6e3 noBa)XHUX Ha Ue MpuyinH abo cTBopeHHSA CTpaxoBUKY
nepeLwKon y BU3Ha4eHHi o6CTaBuH, XapaKTepy i po3Mipy 36UTKiB.



1.2.3.2.4.1.6. IHwi Bunagkun, nepenbayeHi 3aKOHOA4aBCTBOM YKpaiHW.

1.2.3.2.1.2.3. CTpaxoBe BiALWKOAYBaHHA HE BUMNJAYYETbLCA, AKLLO0 CTPAXOBUN BUMNALOK
HacTaB A0 HabyTTsa 4umHHOCTI [oroBopy cTpaxyBaHHS abo nicna npunuMHeHHS Aii
[loroBopy CTpaxyBaHHA Ta y pa3i HeHagaHHSa OoBigkuM Ta/abo HenigTBeEpA)XeHOoro
hakTy CTpaxoBOro BMnagKy BianoBigHMMN KOMMETEHTHUMN OpraHaMu.

1.2.3.2.4.3. 1o cTpaxoBux BMUNaOKiB He BIOHOCATLCA | BuUMaata CTPaxoBOro
BiAWKOAYBAHHSA He 30iNCHIOETLCA No 36UTKax, AKi 3anoaisHi B pe3ynbTaTi:

a) anepHoro sBnbyxy, BNAMBY padiauil abo pafioakTUBHOro 3abpyaHeHHS;
6) BOEHHUX Ain, MaHeBpiB abo iHWMNX BOEHHUX 3aX0LiB;
B) rpOMagsAHCbKOI BiNHW, MaCOBUX 3aBOPYLUEHb Pi3HOro poay Ta CTPankKiB;

) KOH@ICKauil, HauioHanizauil Ta iHWKWX NOAIBHMX 3axoniB MONITUYHOIrO XapakKTepy,
AKi 30iNCHIOITBLCA BIAMNOBIAHO 00 PO3NOPAOXKEHb BiNCbKOBOI abo LMBiNbLHOI Blagw;

) NpoTunpaBHUX Ain (6e38ianbHOCTI) Aep)XaBHUX OpraHiB, OpraHiB MiCLeBOro
camoBpsayBaHHsa abo nocamoBmx o0Ci6 UMX oOpraHiB, y TOMY 4YuUCni B pe3ynbTaTi
BUAAHHSA 3a3Ha4YeHUMWM opraHamm | nocagoBumMm ocobaMm [OKYMEHTIB, $Ki He
BiANOBIfAOTb YNYHHOMY 3aKOHOLABCTBY YKpalHU;

€) HaBMUCHUX Ain TpeTix ocib, y ToMy u4umcni nignany, subyxy, WO MigTBEpPAXKEHO
NOKYMeHTaMn KOMMEeTEeHTHUX OpraHiB, KpiM BUNagkiB, KOJM ManHO 3acTpaxoBaHe Bif
npoTunpaBHNX abo HaBMUCHUX AiN TpeTix ocCib, TobTO: ncyBaHHsA, 60K BIKOHHUX
CTEeKoJs, pA3epkKan, BITPWH, poO3KpadaHHA, nignasny, norpomy, BuUOyxy BuUBYX0BUX
NPUCTPOIB i T.NM.;

€) Hamipy abo rpyboi HeobepexHocTi CTpaxyBalbHMKa, WO NigTBEPAXXEHO
ANOKYMEeHTaMn KOMMeTEHTHUX OpraHis;

)X) HEBUKOHaHHSA CTpaxyBaJIbHUKOM Yy MOBHOMY 06Csi3i BUMOr 3aKOHOAABYUX aKTiB,
NpaBuJl, HOPM, SIKi pernamMeHTyloTb 30epe)XeHHsl, PEMOHT i eKcrnyaTauito MalHa, Wwo
NiaTBEPAXKEHO AOKYMEHTAMN KOMMETEHTHUX OpraHiB;

3) BMbyxy BMOYXOBMX MaTepianiB, Pe4YOBMH, PiAMH, @ TaKOXX CaMoO3anasitoBaHHS
MaTepianiB, CMPOBUHU, SKi 36epiranncsa, abo NOBOOXKEHHS 3 HMMWU 3L4iNCHIOBANOCA 3
NOPYLUEHHAM YCTAHOBJIEHUX HOPM | MpaBua, WO MiATBEPAXKEHO [OKYMEHTaMun
KOMMNETEHTHUX OPraHiB;

n) HeBXMBaHHA CTpaxyBasibHUKOM 3axOAiB LWOAO0 pATYyBaHHA MaWHa Ta 3anobiraHHs
MOro HAaCTYMHOMY MOLUKOOXKEHHIO;



i) nofin, HeMmnHy4mnx y npoueci pobotn abo aki NpUpoaHO BMHUKAOTL 3 Hel (Kopos3is,
FHUTTSA, NPUPOOHUA 3HOC abo iHLWI aHaNorivyHi NPUYMHN), KOPOTKOro 3aMUKaHHSA
efleKTpoMepexi, Wo Tpanuiocsa B pe3ysibTaTi NOPYLUEHHSA NpaBu/l | HOPM MOHTaXKy Ta
eKcrnsyaTauil eflekTpoMepexi;

i) BNAMBY Ha 3acTpaxoBaHe MaWHO BOrHi, Tensa abo iHWoro TepmiyHoro BNaAnMBY Ha
HbOro 3 MeTol nepepobkn abo 3 iHWOKW MeTow (Hanpuknag, AN9 CYLWiHHSA, BapiHHS,
npacyBaHHSA, raps4oi obpobku abo nnaBsieHHS MeTanis, TOLWWO);

n) HeycyHeHHA CTpaxyBaJ/lbHUKOM MPOTAroM norofg)xeHoro 3i CTpaxoBMKOM CTPOKY
obCTaBWH, AKi 3HAYHO MiIABULLYIOTb CTYMNiHb PU3MKY i MPO HEOBXiAHICTb YCYHEHHS AKUX
CTpaxoBuK y nucbMoBOMY BUrnagi nosigomnsas CTpaxyBasibHUKA;

K) nopyweHHs CTpaxyBaslbHUKOM MnpaBua i HopM, nepenbavyerHnx n.n. 1.2.3.2.5.2.4. i
1.2.3.2.5.2.5. uboro [Jorosopy i YUHHMM 3aKOHOLABCTBOM YKpaiHu;

1) HABMUCHOIo HeBXXMBaHHA CTpaxyBaJlbHUKOM HeobXigHUX 3axoAiB ONs 3MEHLUEeHHS
po3Mipy 36UTKiB.

1.2.3.2.4.4. CTpaxoBe BiAWKOAYBAaHHA HE BUMNJNAYYETbCA AKLLO:

a) Npu BUHUKHEHHI NoXexi CTpaxyBaJibHUK He NOAaB 3asiBYy A0 OpPraHiB Aep>XaBHOMo
NOXKEXHOr0 KOHTPOJIIO;

6) CtpaxyBaslbHUK He BWUKOHaB CBOIX 3060B'A3aHb, nepenbayvyeHnx [LOroBopom
CTpaxyBaHHS i MpaBuiaMu cTpaxyBaHHS.

1.2.3.2.4.5. 3a [OroBopoM CTpaxyBaHHA He BiALWKOOOBYIOTbCA Henpsami 306UTKU
CTpaxyBajsibHUKa: ynylleHa Buroga, MopajbHUin 36MTOK TOLLO.

1.2.3.2.4.6. Y pas3i NpUAHATTA piWLeHHsS nNpo BiAMOBY Yy BunaaTi CTpPaxoBOro
BigwKoanyBaHHA CTpaxoBUK MOBUHEH MUCbMOBO CMOBICTUTU Mpo ue CTpaxyBasibHUKA
NPOTArOM TpbOX poboYMX [OHIB 3 MOMEHTY cknagaHHA CTpaxoBOro akTy 3
OOr'pyHTYBaHHAM MPUYUH BiZAMOBW.

1.2.3.2.5. MNpaBa Ta o060B'A3kn CTOpiH. BignoBiganbHICTb 3a HeBMKOHaHHA abo
HEeHaneXXHe BUKOHaHHS YMOB 4OrOBOPY

1.2.3.2.5.1. CrtpaxyBaJbHUK Ma€ nNpaBo BuUMaraTm BuUMNaaTty CTPaAxXoOBOro
BiALUWKOAYBAHHA Yy NOPAAKY i Ha yMoBax, nepenbayvyeHnx umm [LoroBopoM i [loroBopom
CTpaxyBaHHSA.

1.2.3.2.5.2. CTpaxyBanbHUK 3000B'A3Y€ETbCA:



1.2.3.2.5.2.1. CnaaTtnTn cTpaxoBuil nNaaTiXK Ha paxyHoK CTpaxoBuka: ko CTpaxoBuk
MPAT CK "IHFTOCCTPAX" Ha paxyHok Ne 26500050000069, sakwo Ctpaxosuk TOB CK
"Kpeno" Ha paxyHok Ne26508050000005 vy [pueBatbanky (M®O 305299) vy
6e3roTiBKOBOMY NopsaKy abo roTiBkoto.

1.2.3.2.5.2.2. Tlig 4ac yknagaHHa [orosBopy cTpaxyBaHHA Hapatn CTpaxoBuKy
iHopMaLito Npo ycCi BigoMi nomy 06CTaBUHN, AKi MatloTb ICTOTHE 3HAYEHHSA 019 OUIHKK
CTPaxoBOro pu3uKy, i Hagani B TPUAEHHUA CTPOK iHPOPMYyBaTM MNOro nNpo Oyab-aKy
3MiHY CTPax0BOro pun3nky.

1.2.3.2.5.2.3. MNMosigoMnTn CTpaxoBMUKY MNpPO iHLWI AiloYi AOroBOpU CTpaxyBaHHS LLOO0
00'eKkTa CTpaxyBaHHS 3a AOrOBOPOM CTpaxyBaHHS.

1.2.3.2.5.2.4. [JoTpuMyBaTUCA IHCTPYKLIN, nMpaBusa i HOPM ekcnayaTauili Ta
obcnyroByBaHHS 3aCTpaxoBaHOro MaMHa, @ TaKOXX BMKOPWUCTOBYBATW MOro TiNIbKWU 3a
NPAMUM NPU3HAYEHHSAM.

1.2.3.2.5.2.5. 3abe3neunTtn ekcnjsyaTauilo, CBOEYACHICTb PEMOHTIB i 36epexxeHHS
3aCTpaxoBaHOro ManHa BigNOBIAHO 40 YMHHOIO 3aKOHO4ABCTBa YKpaiHW.

1.2.3.2.5.2.6. BxuBaTu 3axoaiB wono 3anobiraHHs i 3MeHWweHHSA 36UTKiB, HaHeCeHux
y pe3ysibTaTi HACTaHHA CTPaxoBOro BUMNAAKY.

1.2.3.2.5.2.7. NosigoMmnTn CTpaxoBUKY NpPO HaAaCTaHHA CTPaxoBOro BUNagKy y TepMiHu
i nopaaky, nepenbayeHi nignyHktom “B” n. 1.2.3.2.3.1. uboro [lorosopy, i nogaTtu
3a8By MpO BUMJATy CTPAxXOBOro BiAWKOAYBAaHHA Yy TePMiH, 3a3HavyeHunm y 1.
1.2.3.2.3.2. yboro lorosopy.

1.2.3.2.5.2.8. [Ana opep>xaHHSA CTpaxoBoro BiawkoayBaHHA Hagatu CTpaxoBuKy
NOKYMEeHTHW, 3a3HaYeHi y n.n. 1.2.3.2.3.2.i 1.2.3.2.3.3. yboro [lorosopy.

1.2.3.2.5.2.9. IH¢opmyBaTn CTpaxoBuKa Mpo ofep)XaHHA Bif TpeTix ocib Oyab-AKux
BigWKoAyBaHb 30UTKIB, AKi NignaraoTb BiAWKOALYBAHHIO 3@ AOrOBOPOM CTpaxyBaHHS,
y TPUOAEHHUW CTPOK 3 MOMEHTY OJep>XaHHSA, i noBepHyTM IX CTpaxoBUKY Yy TOW Xe
TEePMiH y pa3i ogep>XaHH4 Micasa BUMIaTU CTPaAaxoBOro BiALKOOYBaHHA.

1.2.3.2.5.2.10. Y pa3i nopyweHHsa CTpaxyBasbHNKOM 3060B'AA3aHb, NnepeabayeHnx n.mn.
1.2.3.2.3.1.2.3,, 1.2.3.2.3.12. i 1.2.3.2.5.2.9. uboro [lorosopy, onnaTuTn B iHTepecax
CTtpaxoBuka neHto y po3Mmipi 0,01 % Big HanexHol A0 cnjaaTu CYMU 3@ KOXXHUW
KaNeHOapHUA OeHb MPOCTPOYEHHS.

1.2.3.2.5.3. CTpaxoBuK Ma€ npaso:

1.2.3.2.5.3.1. BigMoBnTM Yy BUMJIaATi CTPaxoBOro BigWKOAYBAaHHA Yy BUMNagkKax,
nepenbayveHux posainom 1.2.3.2.4. uboro [Jorosopy.



1.2.3.2.5.3.2. BumaraTu Big ocobu, sKa ogep>kasa CTpaxoBe BigLWKOAyBaHHS, MOBHOIMO
abo0 4aCTKOBOro MOBEPHEHHS BUMJIAQYEHOI CyMWU CTPaxoBOro BiAWKOAYBaHHSA, SAKLLO
nicna noro BUMJaTK CTaso BigomMo npo obcTtaBuHW, nepenbayeHi posainom 1.2.3.2.4.
uboro Jorosopy.

1.2.3.2.5.3.3. dkwo byne notpeba, pobuTtn 3annTm nNpo BiAOMOCTI, AKi MNoB'A3aHi 3i
CTPaxoBMM BWMAaAKOM, Yy TPaBOOXOPOHHI opraHn, 6aHKW, I(HWI nNignpuemMcCTBa,
yCTaHOBM Ta oOpradisauii, 3 MeTol 3'ACyBaHHA MNpuU4YMH i 0BCTaBMH CTpPaxoBOro
BUNAAKY.

1.2.3.2.5.3.4. Tlicna BunnaTtu CTPaxoBOro BigWKOAYBaHHA Mnpea'sBuTU MNO30BU A0
ocobwu/ocib, BionoBiganbHOI/BiANOBIiAAaNIbHUX 3a 3aNo4iAHHA 3OUTKIB.

1.2.3.2.5.3.5. NpoTarom aii JoroBopy CTpaxyBaHHA NepeBipATM CTaH 3aCTPax0OBaHOro
MalHa, @ TakKoXX BiAMOBIOHICTb OINCHOCTI BiAOMOCTEN NPO Le MaHO, HadaHUX NOMY
CTpaxyBaJibHUKOM.

1.2.3.2.5.4. CtpaxoBuk 3060B'a3aHNN:
1.2.3.2.5.4.1. O3HanomnTn CTpaxyBasibHUKa 3 ymMoBaMu i lpaBnnamMmu CTpaxyBaHHS.

1.2.3.2.5.1.2.3. lNMpoTarom gBox pobo4mx AHIB, K TiSIbKM CTaHEe BiAOMO MPO HaCTaHHA
CTPaxoBOro BUMaaKy, BXXUTU 3axX0AiB LWO0A0 0POPMNEHHS YCiX HEOOXiAHNX OOKYMEHTIB
A9 CBOEYACHOr0 34iMCHEHHSA CTPax0OBOro BiALLIKOAYBaHHA.

1.2.3.2.5.4.3. Tlpy HacCTaHHi CTPaxoBOro BUMNAAKYy 34INCHUTW BUMNJATYy CTPaxOBOro
BiAWKOAYBAHHA Yy TepMiHM i y nopsaaky, nepepbayeHi posginom 1.2.3.2.3. uboro
Horosopy. CTpaxoBMK Hece MaWHOBY BiAMOBiAaNbHICTb 3a HeCBOEYaCHe 34iNCHEHHS
CTPaxoBOro BiALWKoAYBaHHSA WAAxoM cnnaTu CTpaxyBanbHUKY neHi y po3Mmipi 0,01 %
Bifl HANIEXKHOI A0 CNaaTu CYMU 3a KOXKHUN A€eHb MPOCTPOYEHHS.

1.2.3.2.5.4.4. Tpumatmn y TaeMHMUi IiHpopmMauito npo CTpaxyBasibHUKa | KOro
MaWHOBUIN CTaH, 3a BUHATKOM BMNagkie, nepenbavyeHnx 3aKoHO4aABCTBOM YKpaiHU.

1.2.3.3. CtpaxyBaHHs Big HewacHoro Bunagky

1.2.3.3.1. lNpaBa Ta 060B'A3KM CTOPiH i BIANOBIAANbHICTbL 3a HEBUMKOHaHHA abo
HeHaslIeXkHe BUKOHaHHSA yMOB [10roBopy CTpaxyBaHHA.

1.2.3.3.1.1. CtpaxoBuk 3060B'A3aHNN:

a) O3HanmomnTm CTpaxyBasibHMUKa 3 yMoBaMu i "llpaBmnnamm ctpaxyBaHHSA".



6) MpoTarom aBox pobo4ymx OHIB, K TiNIbKW CTaHe BiAOMO MPO HAaCTaHHA CTPaxoBOro
BUNAAKY, BXWUTW 3axoAiB WOAO0 O(OPMIEHHSA YCiX HeobXigHUX AOOKYMEeHTIB Ans
CBOEYACHOr 0 3[iCHEHHA CTPaxoBOl BUMJIATW.

B) MNMpn HacCTaHHI CTPaxoBOro BUMagkKy 34iINCHUTU CTPaxoBy BUMNAATY Yy TEPMIHW iy
nopsnky, nepenbayeHi Npasnnamm cTpaxyBaHHA Ta YMOBaAMM CTPaxyBaHHS.

r) lMucemoBo nosigomMnTn CTpaxyBajibHUKA MpPO BiAMOBY Yy CTpaxoBin BunaaTi
NPOTAroM 5 pobo4unx AHIB NiCNA NPUAHATTS PilUEeHHS.

1.2.3.3.1.2. CtpaxyBajibHUK 3000B'A3aHUNN:
a) B4acHO BHOCUTK CTpaxoBi nNnaTexi.

6) Mpwn yknagaHHi [loroBopy CcTpaxyBaHHA HagaTu CTpaxoBUKY iHGOpMaLUilo Mpo YCi
BiAOMi MOMY 0OCTaBUHMU, Ki MalOTb ICTOTHE 3HAYEeHHS A9 OUIHKM CTPaxoBOro PU3KKY,
i Hapani iHpopMyBaTK NOro NPo Byab-AKYy 3MiHY CTPax0BOro PU3KnKY.

B) MoBigomMmnTn CTpaxoBMKY MNpPO iHLWI Aitodi AOroBopu CTpaxyBaHHS wWono ob'ekTa
CTpaxyBaHHS 3a A4OrOBOPOM CTPaXyBaHHS.

r) BxwBaTum 3axopis wopo 3anobiraHHA | 3MeHweHHs 36uTKIiB, 3anodisHUX Yy
pe3ynbTaTi HACTaHHA CTPaxoBOro BUMNagkKy.

n) lMosigomntn CTpaxoBMKa MNPO HACTAHHA CTPaxOBOro BUMAAKy Yy TepMiHU iy
nopsanky, nepepnbayeHi Npasnnamu cTpaxyBaHHA i [JoroBOpOM CTpaxyBaHHSA.

e) Ona BUpiWEHHS NNTaHHA NPO 34INCHEHHA CTPaxoBoi BUNaaTu Hagatn CTpaxoBUKY
AOOKYMEHTW, 3a3HayeHi y n. 1.2.3.3.3.3. umx ymMoB cTpaxyBaHHsA. O60B'sa3KuK
CTpaxyBasibHMKa 3a uum J[loroBOpOM, 3a BUHATKOM O060B'A3KiB LWOAO0 ChaaTh
CTPaxoBOro naaTexy, TakoX MOLIMPIOTLCA Ha 3acTpaxoBaHy ocoby. HeBUKOHaHHSA
3acTpaxoBaHoto o0cobot umx o6oB'A3KIB MPU3BOANTL A0 TUX CaMUX HACNIOKMW, LLO i
HEeBMKOHaHHA iX be3snocepeaHb0 CTpaxyBasIbHUKOM.

1.2.3.3.1.3. CTpaxoBukK Ma€e npaso:

a) BumaraTum Big CTtpaxyBasbHUKa HagaHHA HeobxigHOoI iHopMaUil, WO Ma€E 3HAaYeHHS
ANS OLiHKN CTYNeHs CTPaxoBOro puUsuky.

6) 9kwo 6yne notpeba, pobuTnM 3annTM NPO BIAOMOCTI, MOB'SA3aHI 3i CTPaAXoBUM
BUMNAaAKOM, Yy TMpPaBOOXOPOHHI opraHn, 6aHKKW, MeaunyHi YyCTaHOBM Ta  iHLWI
nignpueMcTBa, YCTAaHOBW Ta OopraHisauii, aKi BonogitoTb iHpopmauieto Nnpo obcTaBuHM
CTPaxoBOro BUMaAKy, a TaKOX CaMOCTINHO 3'AcCOoByBaTU MNPUYUHK i OBCTaBUHMU
CTPaxoBOro BuMNagkKy - MPOBOAUTW pPO3C/igyBaHHA MNpuYnMH i obcTaBuH noAii, Lo
nignaga€e nig o3HakM CTPaxoBOro BuNaakKy. 3 uieto mMeToro CTpaxoBUK Ma€e npaso



NpU3HaYaTU He3aJieXXHUX eKCrnepTiB, HanpaBuTM 3acTpaxoBaHy ocoby ans
NPOXOOXKEHHSA MeauyHoro obcTexeHHss A0 3a3HadyeHoi CTpaxOBUKOM Mean4HOoi
yCcTaHoBM abo Oo nikapsa (abo HanpaBuTwu nikaps A0 3acTpaxoBaHoi ocobm gnsa ii
obcTexxeHHs).

B) MNMepeBipATn HagaHy CTpaxyBaJibHUKOM iHopMaLito.

r) BigMoBUTWM Yy 3AINCHEHHI CTpaxoBOl BuNAaTW Yy BuNagkax, nepepbavyeHumx n.
1.2.3.3.4. umx ymoB CTpaxyBaHHA.

n) Bumaratm Big CTpaxyBajibHMKA MOBEPHEHHS CTPaxoBOl BUMATWU, AKWO nicnsa i
30iINCHEHHA CTano BiAOMO MNpo obcTaBuHW, BiA3HayeHi y n. 1.2.3.3.4. umx ymoB
CTpaxyBaHHSA.

e) JoCTpOKOBO MpUNUHNTK Aito [loroBopy CTpaxyBaHHSA Yy rnopsagky, nepenbadyeHomy
umm JoroBopoM i 1oroBOpoM CTpaxyBaHHS.

€) Y pa3i nosABM NpUYMH ONA CyMHiBY B OOFpPYHTOBAHOCTI (3aKOHHOCTI) 3A4iNCHEHHS
CTPaxoBOl BUMNJATWU BiACTPOYNTM 1l 40 OTPUMaAHHA NiaTBEpAXeHHS abo cnpoCcTyBaHHA
LMX MPUYUH BIiAMOBIAHUMM OpraHaMu Ha CTPOK, WO He MOXe NnepeBullyBaTn Tpu
MiCSILLI.

X) BigknacTun 34iMCHEHHSA CTPaxoBOl BUMJIATU Y BUNMaAKy, SKLWO 3a pakToM, WO CTaB
NPUYNHOK HaCTaHHA CTPaxoBOro BUMAAKy, BeOeTbCs KpuUMiHasbHa cnpaBa abo
po3roYyaTuin cynoBunm npouec. 30iNCHEHHS CTPaxoBOl BUMAATW BiAKNAaOa€ETbCA 00
3aKiHYeHHSA po3CchifyBaHHA | CydoBOro posrnagy abo BCTAHOBJEHHS HEBUMHHOCTI
CTpaxyBajibHUKa (3acTpaxoBaHol ocobun) abo BurogoHabyBaya (CnagkoeMus).

1.2.3.3.1.4. CTtpaxyBaJ/lbHMK Ma€ NpaBo:

a) JOoCTpOKOBO MPUNUHUTK Aito [JoroBopy CTpaxyBaHHA y nopsagky, nepenbayvyeHomy
[OroBopom cTpaxyBaHHSA.

6) YknagaTtu 3i CTpaxoBmkom [1OroBopu Npo CTpaxyBaHHSA TpeTix ocCib (3acTpaxoBaHMX
0cib) 3a IXHbOI 3roamn.

B) Ockap>xuTtu BigMoBy CTpaxoBuKa B CTPaxoBi BUMAATI y Cy40BOMY MOPALKY.

r) Bumaratm Big CTpaxoBukKa nMpuv HaCTaHHI CTPaxoBOro BUNAAKy 3AINCHEHHSA
CTPaxoBOl BUNAATU Yy NOPSAAKY i po3Mipi, nepeabadyeHnx ymosamm Lboro [orosopy i
[loroBopy CTpaxyBaHHA4.

1.2.3.3.2. Mopanok 3MiHW i npunnHeHHa aii Jlorosopy

1.2.3.3.2.1. [Jorosip cTpaxyBaHHA MPUNUHAETLCA | BTPAYaE Lil0 3a 3roaot CTOpiH, a
TakKoX y pasi:



a) 3aKiHYeHHSA CTPOKY MNoro fii;
6) BuKOHaHHA CTpaxoBMKOM 3060B'sA3aHb nepen CTpaxyBasibHUKOM Yy MOBHOMY 06cCA3i;

B) Hecnnatm CTpaxyBaJIbHUKOM CTPaxOBUX MnaTexiB y BCTaHOBJIeHi [orosopom
CTpaxyBaHHA TEPMiHW;

r) CMepTi CTpaxyBaJibHUKa-rpoMagsaHuHa abo BTpaT HUM LOi€30aTHOCTI, 3@ BUHATKOM
BUNagkis, nepenbayveHnx ctatramMm 22, 23 i 24 3akoHy YKpaiHu “I1po cTpaxyBaHHA";

L) yXBaJIeHHS Cy0BOro pilleHHsA nNpo BU3HaHHA JOroBopy CcTpaxyBaHHA HEOiNCHUM;

e) HagaHHa CTpaxyBaJIbHUMKOM 3asiBM He Ni3Hiwe HiX 3a 30 KaneHgapHuUX AHIiB 40
bakaHol paTu npunuHeHHs [lorosopy CcTpaxyBaHHA. Y uboMy pa3si CTpaxoBuk
nosepTae CTpaxyBaJibHUKY CTPaxXxOBUW NAaTiXK 3@ OCTaHHIN OonjavYeHnin CTpaxoBuin pik
Yy PO3Mipi, NPONOPUINHOMY CTPOKY, WO 3aJIMWAETLCA A0 KiHUSA OnJla4yeHoro CTpoky ail
[loroBopy CTpaxyBaHHS, 3@ BMHATKOM HOPMATUBHUX BUTPAT Ha BeOeHHSA Crpaswu,
BU3Ha4YeHUX y po3Mipi 30 % cTpaxoBoro Tapudy, i hakTUYHMX BUNNAT CTPaxoBOro
BiALUKOAYBAHHSA, AKi Bynun 34iNCHEHI 3a OOrOBOPOM CTpaxyBaHHA. Y pa3i HenogaHHS
Takol 3as88u [OroBip cTpaxyBaHHSA Li€ 00 3aKiHYEHHSA OMJIAYE€HOro CTPOKY Ha KOPUCTb
CTpaxyBajibHUKa.

1.2.3.3.2.2. 3MmiHn pgo [loroBopy CTpaxyBaHHS MOXYTb OyTW BHeCEeHi Tinbku 3a
nomoBneHicTio CTopiH, WO O0ogopMAAETLCA [04ATKOBOK Yyroaow p[o [Jorosopy
CTpaxyBaHHS | € NOro HeBIA'EMHOK YaCTUHOIO.

1.2.3.3.2.3. 3MiHn pgo [oroBopy CcTpaxyBaHHSA HabyBalTb YUHHOCTI 3 MOMEHTY
HanexxHoro ocopmneHHa CTopoHaMu BiAMNOBIAHOI A0OATKOBOI yroam no Jlorosopy
CTpaxyBaHHA.

1.2.3.3.3. YMOBWU 34iINCHEHHSA CTPaxoBUX BUNAaT

1.2.3.3.3.1. Y pa3si HacTaHHa noAil, WwWo nignaga€e nig 0o3HakKM CTPaxoBOro BUMagky,
CtpaxyBasbHuUK abo 3acTpaxoBaHa ocoba, a y pa3i cmMepTi 3acTpaxoBaHOi ocobu -
BurogoHabyBay, MOBUHHI Yy CTPOK He Mi3HiWe ABOX AHIB BiA4 AHA HaCTaHHA noaii
nosigoMuTn CTpaxoBmKa NMpo NOro HaCTaHHA.

1.2.3.3.3.2. Ona opep»aHHsA cTpaxosol Buniatu CTpaxyBasbHUK, 3acTpaxoBaHa
ocoba, BurogoHabysa4 abo cnaskoemMeLb 3acTpaxoBaHOi 0COON NMOBUHHI 3BEPHYTUCH
0o CTpaxoBnKa 3 NMUCbMOBOIO 3a8BOIO MPO CTPAxXOBYy BUMNATY i HagaTU AOKYMEHTHU, AKi
NigTBEPOKYIOTb PaKT HaCTaHHA CTPaxoBOro BUNagkKy.

1.2.3.3.3.3. o 3as8BM nNpo CTpaxoBy BuUNaaTy MNOBUHHI OyTW nNpuknageHi Taki
OOKYMEHTMW, 3a/IeXXHO Bif CTPaxoBOro BMNagKy:



- OroOBip CTpaxyBaHHS;
- OKYMEHT Mpo CrnjiaTy CTPaxoBOro njiaTexy;

- DOKYMEHTW, SAKi nigTBepOXYlTb (PakKT HaCTaHHA CTPaxoBOro BuMMNagKy: Mean4dHa
KapTKa; BUMNMUCKa 3 icTopii XxBopobu; nikapHAHUI NINCT; OOBIAKa MeAWNYHOI yCTaHOBW,
nignncaHa BignosiganbHo o0coboo i NocCBiAYeHa MevYaTKow Meau4yHOl YyCTaHOBW;
OOBilKa cCreuialbHOro YrNOBHOBA)XEHOr0 OpraHa nMpo BCTAHOBJIEHHA rpynwu
IHBaNigAHOCTI; KoMia cBigouTBa MNPO CMepTb - Yy pa3i cMepTi 3acTpaxoBaHOl ocobu;
cynoBe piweHHa abo BUPOK cyay; OoKyMeHTi opraHiB OCHC, npaBOOXOPOHHUX Ta
IHLUNX KOMMNETEHTHMX OpraHis;

- DOKYMEHT, WO noceig4yye ocoby ogep>kyBaya CTpaxoBoOl BUNaaTy;
- Konis cBigouTBa Npo NpPaBo Ha CrNaAWmnHy (AN cnagKoeMuUSa 3acTpaxoBaHoi ocobn).

1.2.3.3.3.4. CtpaxoBa BunsaTa Npu HaCTaHHi CTPaxoBOro BuMaakKy, nepenbavyeHoro
[loroBopoM CcTpaxyBaHHA, 30INCHIOETLCA CTPaXxoBUKOM Yy TakKMUX pO3Mipax:

1.2.3.3.3.4.1. Y pa3i cMepTi 3acTpaxoBaHoi ocobn - 100 % (CTO BiACOTKIB) CTpPaxoBoi
CyMun.

1.2.3.3.3.1.2.3. Y pa3i TpaBMaTUYHOIr0 YLWKOOXEHHA Ta (PYHKUIOHaNbHNUX po3safjiB -
Ha nigctasi JloroBopy cTpaxyBaHHA i [lMpaBun p[obpoBiNILHOrO CTpaxyBaHHA Bif
HelwacHUX BUNaKiB, AKi € HEBIA'EMHOIO YacTUHO [1oroBopy CTpaxyBaHHA.

1.2.3.3.3.5. CtpaxoBuk npotarom 20 (aBaguAtn) poboymx QOHIB 3 MOMEHTY
OTPUMaHHS 3asBU MPO CTPaxoBYy BUMNATY i AOKYMeHTIB, nepenbayeHmnx n. 1.2.3.3.3.3
LUX YMOB CTpaxyBaHHSA, MPUMMAE pileHHA Npo 34incHeHHs abo npo BiAMOBY Y
30iNCHEeHHI CTpaxoBoi BUMAATK, WO opopMnAeTbCA CTPaxoBUM aKTOM.

1.2.3.3.3.6. Y pa3i nNpunHATTA pileHHA Npo 34iNCHEeHHS CTPaxoBOl BUMJaTU BOHa
BUNnavyetbcd  CTpaxoBMKOM  3acTpaxoBaHin  ocobi abo  BuropmoHabyBsauvy
(cnagkoeMusM 3acTpaxoBaHoi ocobu) npotarom 5 (n'atu) 6aHKIBCbKUX AHIB 3
MOMEHTY O(OpPMJIEHHSI CTPaxoBOro akTy BigNOBIAHO OO HUXYEHaBEeLEHOro
MeXaHi3My:

1.2.3.3.3.7. MNicna 30inCHeHHs CTpaxoBol BunaaTu LOrosip CTpaxyBaHHA MPOOOBXYE
Oil0 0O KiHUSA onjaveHoOro CTPOKY, a HacTynHi 306oB'a3aHHa CTpaxoBuKa
3MEHLUYIOTbCSA Ha BUMJIAYeHy CyMy. AKWoO BunJaaTa 34iACHEHa Yy pO3Mipi CTpaxoBoi
CyMun, Lis uboro [orosopy y YacCTUHI BignoBigasbHOCTI CTpaxoBMKa NPUMNUHAETLCA 3
MOMEHTY CMMCaHHA 3a3Ha4yeHol rpoLwoBOl CyMN 3 NOTOYHOIr0 paxyHKy CTpaxoBuKa.



1.2.3.3.3.9. 3arasibHa cyMa CTpaxoBMX BUMAAT NO KOXHiN 3acTpaxoBaHin ocobi no
ogHoMy abo OeKiNbKOX CTPaxoBMX BUMNagKax HE MOXXe NepeBuLLlYBaTh CTPaxoBY CyMy,
nepenbayvyeHy [1oroBopomM CTpaxyBaHHS.

1.2.3.3.4. Mpn4nHM BigMOBN Yy CTPaxXOBin BUNNATI
1.2.3.3.4.1. NigctaBoto ansa sigMmoBn CTpaxoBuKa Yy 3[4iINCHEHHI CTPaxoBol BUNJIATU €:

a) HasmucHi pii CtpaxyBanbHMKa abo ocobu, B iHTepecax AKOl yknageHun [orosip
CTpaxyBaHHSA, CnpsAMOBaHi Ha HaCTaHHA CTpaxoBoro Bunagky. LA ymoBa He
NOWMPIOETLCA Ha Ail, noB'A3aHi 3 BWUKOHAHHAM HUMW TrpoMajsHCbKoro abo
cny>xboBoro o6oB’'s13Ky, y CTaHi HeobxigHoI obopoHu (6e3 nepeBuLlleHHS Ti mex) abo
3aXUCTYy MaWHa, >XWUTTH, 340pPOB'A, 4ecCTi, AOCTOIHCTBa Ta [AisIoBOI penyTauil.
KBanicikauia gin CtpaxyBasbHMKa abo ocobu, Ha KOpUCTb AKOI nignucaHmni Lorosip
CTpaxyBaHHS, BCTAHOBJIIOETLCS BiANOBIAHO A0 YMHHOIMO 3aKOHO4ABCTBa YKpaiHW.

6) 3pincHeHHa CTpaxyBaJibHUKOM-rpoMagasaHMHOM abo iHwow ocoboto, B iHTepecax
AKOI yKnageHun [Lorosip CTpaxyBaHHSA, HaBMWUCHOIo 3J/I0MMHY, WO TMPU3BIB OO0
CTPaxoBOro BUMaaKy.

B) [MMopaHHsa CTpaxyBaJlbHNKOM CBiAOMO HenpaBAMBUX BiAOMICTb Npo 060'eKT
CTpaxyBaHHA abo nNpo hakT HaCTaHHSA CTPaxOBOro BUMaakKy.

r) HecsoeyacHe nosigomneHHa CTpaxyBaJibHUKOM NPO HaCTaHHA CTPaxoBOro BMunagky
6e3 MoBa)KHMX Ha Le MPUYUH Yy TepMiHn, nepeabayveHi umum lorosopoMm i [JoroBopom
CTpaxyBaHHs,, abo cTBopeHHA CTpaxOBMKY Mepewkon Yy BU3HAYeHHI o0OCTaBuWH,
XapakTepy i po3Mipy 36uTKiB.

1.2.3.3.4.2. He BUW3HaOTbCA CTPaAxOBMMU BUNaALKAMU TpaBMaTUYHI YLWKOOXXEHHS i
hyHKUiOHaNbHI po3nagn, CTinka BTpaTa 3acTpaxoBaHO 0COoOOK npaue3faTHOCTI B
pe3ynbTaTi HeWaCcHoOro Bnunagky, sKi siabynucs:

- 10 MOMEHTY HabyTTsa YNHHOCTI [loroBopy CTpaxyBaHHS;
- nicna NpUNUHEHHs ail uboro JoroBopy;

- Yy pe3ynbTaTi 34incHeHHa abo cnpobu 3pincHeHHs 3acTpaxoBaHo ocoboto
NPOTUNPaBHUX LiN;

-y pe3ynbTaTi camorybcTtea abo 3amaxy 3acTpaxoBaHoi ocobn Ha camorybcTBo;

- Yy pe3ynbTaTi HaBMUCHOro 3anofdisHHA 3acTpaxoBaHot ocobot cobi TinecHmx
YWKOOXKEHb, He3aNeXHO Big 1i MCUXIYHOro CTaHy, a TakKoX TpaBM, OTpMMaHUX
3acTpaxoBaHo 0C000l0, fKa 3Haxogunacb Yy CTaHi aJIkorosibHOro, HapKOTWUYHOrO,
TOKCUYHOI O CM'AHIHHS;



- Yy 3B'I3KY 3 YXMBaAHHAM 3acTpaxoBaHOW 0c0ob0i0 asikorosiio, HapKOTUYHUX,
TOKCUYHUX, MCUXOTPOMHUX PEYOBUH, NiKiB 6€3 npusHavyeHHs Nikapsa, CaMOiKyBaHHS
abo nikyBaHHs ocoboto, WO He MaE Megn4yHol OCBITY;

-y pe3ynbTaTi BOEHHUX AiN, UMBINbHUX 3aBOPYLUEHbL, CTPANKIB, TEPOPUCTUYHUX aKTIB,
BMNBY A0epHOI eHepril, Wo iOHi3ye BUNMPOMIHIOBaHHS;

- NpWY NpoBefeHHI 3ax04iB NOMITUYHONrO XapakTepy, AKi 34INCHIOITLCA BIANOBIAHO A0
PO3NOpPALAXKEHHSA BiNCbKOBOI abo LKMBISIbHOT BNaAW i NONITUYHNX OpraHi3auin;

- Yy pe3ynbTaTi nopyweHHs 3acTpaxoBaHot ocoboo HopM i npaBus Be3neku
NOPOXXHbLOIO PyXYy.

1.2.3.3.5. 3 ycCiX nuTaHb, He BperyaboBaHux uum [orosopoMm abo [orosopom
CTpaxyBaHHSA, CTOPOHU KepytoTbCAa 3akKOHOM YkpaiHn “lNMpo cTpaxyBaHHA" i MNpasnnamu
CTpaxyBaHHA.

1.2.3.3.6. [JoroBip CTpaxyBaHHS YKNAaOa€ETbCA Y OBOX MPUMIpPHUKAX, AKi MalOTb PiBHY

opnandHy cuny, i 30epiratoTbCa N0 OAHOMY MPUMIPHMKY Yy CTpaxoBuka i
CTpaxyBa/ibHUKa.
Tapudm
Ne BisHec HasBa nocnyrm Tapud MpumiTtka

Tapudy



bisHec
nnaTtexis
Ta
nepekasis

BisHec
nnaTexis
Ta
nepekasis

Bi3Hec
nnaTtexis
Ta
rnepekasis

bisHec
nnaTtexis
Ta
nepekasis

BisHec
nnaTexis
Ta
nepekasis

BisHec
nnaTexis
Ta
rnepekasis

bi3Hec
nnaTtexis
Ta
nepekasis

BisHec
nnaTexis
Ta
nepekasis

BisHec
nnaTexis
Ta
nepekasis

CTpaxyBaHHS ABTOTPaHCMNopTy -
nakeTt "CTaHoapT", KaTeropis -
Nerkoi aBToM06iNi BITYN3HSAHOIO
BUPOOHMLTBA i Np-Ba KpaiH CHA, (B

T.4. Daewoo i Mazenb)

CTpaxyBaHHS ABTOTPaHCMNOPTY -

nakeT "CTaHpapT", KaTeropis -

JNerkoBi aBTomM06ini iHO3eMHOro
BMPOBHMLTBA i3 CTPaxoBOK CyMOtO

0o 100 000 rpH

CTpaxyBaHHA ABTOTPaHCMNOPTY -
nakeTt "CTaHpapT", kaTeropis -
JNerkosi aBToM06ini iHO3eMHOro
BUPOBHMLTBA i3 CTPaxoBOK CYyMOIO
noHaa 100 000 go 150 000 rpH.

CTpaxyBaHHA ABTOTPaHCMNOPTY -
naket "CTaHoapT", KaTeropis -
JNlerkoei aBTomMob6ini iHo3emMHoro
BUPODBHMLTBA i3 CTPaX0BOK CyMOIO
noHazg 150 000 go 200 000 rpH.

CTpaxyBaHHA ABTOTPaHCNOPTY -

nakeT "CTaHpapT", kaTeropis -

Nerkosi aBToM0b6ini iHO3eMHOro
BMPOBHMLTBA i3 CTPaxoBO CyMOtO

rnoHapg 200 000 rpH.

CTpaxyBaHHA ABTOTPaHCMoOpTY -
nakeTt "CTaHpapT", KaTeropis -
BaHTa)kHi, rpy3o-nacc. asTomobini,

aBTOOYyCK, TpakTOpK,
CinbrocnTexHika

CTpaxyBaHHA ABTOTPaHCNOPTY -
nakeTt "CTtaHpapT", KaTeropis -

Mpuyenu, HaniBnpuyin

OcobucTte cTpaxyBaHHs
(no3unyanbHuUKa)

CTpaxyBaHHSA HepyxoMmocTi - byaisni
(BMpOBHUYOro, agMiHiCTpaTUBHOIO,

coLiafibHO-KYJIbTYPHOr 0o

NPpU3Ha4YeHHA Ta rpoMagCcbKoro

KOPUCTYBaHHSA)

"OTN" - 2,2%
"He3akoOHHe
3aBoJIOAIHHA" - 1,65%
"naTtn" - 0,66%
"CTuxiHe nuxo" -
0,44% "Moxexa " -
0,22% "MoBHe
KACKO" - 4,6%

"OTN" - 2,53%
"He3akoHHe
3aBonodiHHA" - 1,76%
"naTn"-0,77%
"CTuxinHe nuxo" -
0,44% "Moxexa " -
0,22% "MoBHe
KACKO" - 5%

"OTN" - 2,75%
"He3akoHHe
3aBosofiHHA" - 1,76%
"naTn" - 0,88%
"CTuxinHe nuxo" -
0,44% "TMoxxkexa" -
0,22% "MoBHe
KACKO" - 5,5%

"aTn" -3,3%
"He3akoHHe
3aBoOIOAIHHSA" - 2,11%
"naTn" -1,06%
"CTuxinHe nuxo" -
0,53% "Moxexa" -
0,26% "lMoBHe
KACKO" - 6,2%

"OTN" - 3,56%
"He3akoHHe
3aBonodiHHA" - 2,38%
"naTtn" - 1,06%
"CTuxiHe nuxo" -
0,53% "Moxexa" -
0,26% "MoBHe
KACKO"- 7,2%

"OTn" - 2,2%
"He3akKOHHe
3aBosiofiHHA" - 0,7%
"naTn" -0,5%
"CTuxinHe nuxo" -
0,4% "Moxxexxa" -
0,4% "MNoBHe
KACKO"- 3,1%

"oTn" - 1,4%
"He3akoHHe
3aBosI04iHHA" - 0,7%
"noTn" -0,4%
"CTuxinHe nuxo" -
0,4% "Moxxexa" -
0,3% "MNoBHe
KACKO"- 2,9%

0,5 % Big cymn
KpeauTy

Moxexa - 0,23 %
CTtuxisa - 0,15 %
ABapii - 0,18 % NATO
- 0,15 % NoBHUN
naket - 0,43 %

1) Y pasi npunHATTA Ha cTpaxyBaHHA MC BiK, aKux
6inbLe 9 pokis abo akwo MC
BUKOPUCTOBYBATUMETbLCA AK TaKCi Tapndg
36inbwyeTbes B 1,5 pa3y 2) besymoBHa dpaHLmM3a:
"OTA" - 0,5%, "He3akoHHe 3aBonoAiHHA" -10%,
"naTn" - 0,5%, "CruxinHe nuxo" - 0%, "Moxxexa " -
0% 3) be3ymoBHa hpaHLLm3a (y pa3si BAKOPUCTaHHSA
aBTomobinga sk Takci): "OTN" - 2,5%, "He3akoHHe

3aBoS1I04IHHA" -15%, "NOTN" - 2,5%, "CTuxinHe nuxo" -

1%, "Moxexa" - 1%

1) Y pasi npunHATTA Ha cTpaxyBaHHA MC BiK, AKux
6inblwe 9 pokis abo akwo MC
BMKOPMCTOBYBaTMMETbLCA SK Takci Tapud
36inbwyeTbcs B 1,5 pasy 2) besyMoBHa ¢paHLwm3a:
"OTN" - 0,5%, "He3akoHHe 3aBonoAiHHA" -10%,
"NAaTn" - 0,5%, "CtuxinHe nuxo" - 0%, "Moxxexa " -
0% 3) be3ymoBHa paHLImM3a (y pa3i BAKOPUCTaHHSA
aBTOMObina ak Takci): "OTN" - 2,5%, "He3akoHHe
3aBosIOAIHHA" -15%, "NAOTN" - 2,5%, "CTuxinHe nnxo"
1%, "Moxexa" - 1%

1) Y pasi npuAHATTA Ha cTpaxyBaHHSA MC BiK, SKnx
6inbwe 9 pokie abo skwo MC
BUKOPMCTOBYBATMMETbLCS SK Takci Tapud
36inblwyeTbCa B 1,5 pa3y 2) besymoBHa paHLwwmn3a:
"OTMN" - 0,5%, "He3akoHHe 3aBonoAiHHA" -10%,
"NATN" - 0,5%, "CTuxiiHe nuxo" - 0%, "Moxexa " -
0% 3) be3symoBHa paHLLM3a (y pa3i BAKOPUCTaHHSA
aBTomobinga sk Takci): "OTM" - 2,5%, "He3akoHHe
3aBosIoAIHHA" -15%, "NATN" - 2,5%, "CTuxinHe nuxo"
1%, "Moxexa" - 1%

1) Y pasi npunHATTS Ha cTpaxyBaHHA MC BiK, AKNX
6inbLwe 9 pokis abo akwo MC
BUKOPUCTOBYBATUMETbLCA K TaKCi Tapnd
36inbwyeTbes B 1,5 pasy 2) besymoBHa cdpaHLimM3a:
"OTMN" - 0,5%, "He3akoHHe 3aBosoAiHHA" -10%,
"NATN" - 0,5%, "CTuxinHe nuxo" - 0%, "Moxxexa " -
0% 3) be3ymoBHa hpaHLLm3a (y pasi BAKOPUCTaHHSA
aBToMob6ins sk Takci): "OTN" - 2,5%, "He3akoHHe

3aBosioAiHHA" -15%, "NAOTN" - 2,5%, "CTuxinHe nuxo" -

1%, "Moxexa" - 1%

1) Y pasi npunHATTA Ha cTpaxyBaHHA MC BiK, aKux
6inbwe 9 pokis abo akwo MC
BUKOPUCTOBYBATUMETbLCA AK TaKci Tapud
36inbwyeTbcs B 1,5 pasy 2) besyMoBHa ¢hpaHLimsa:
"OTN" - 0,5%, "He3akoHHe 3aBonoAiHHA" -10%,
"naTn" - 0,5%, "CtuxinHe nuxo" - 0%, "Moxxexa " -
0% 3) be3ymoBHa tpaHLmM3a (y pa3i BAKOPUCTaHHSA
aBTomMobinga sk Takci): "OTN" - 2,5%, "He3akoHHe
3aBosIOAIHHA" -15%, "NAOTN" - 2,5%, "CTuxinHe nnxo"
1%, "Moxexa" - 1%

1) Y pa3si npunHATTS Ha cTpaxyBaHHA MC BiK, AKNX
6inblwe 9 pokis abo akwo MC
BVKOPMCTOBYBaTMMETbLCA AK TakcCi Tapud
36inbwyeTbCa B 1,5 pa3y 2) besymoBHa dpaHwimnsa:
"OTN" - 0,5%, "He3akoHHe 3aBonofiHHA" -10%,
"NATA" - 0,5%, "CTuxinHe nuxo" - 0%, "Moxkexa " -
0% 3) be3ymoBHa paHLIM3a (y pasi BAKOPUCTaHHSA
aBTomobina sk Takci): "OTMN" - 2,5%, "He3akoHHe

3aBoJI0AiHHA" -15%, "MOTN" - 2,5%, "CTuxinHe nuxo" -

1%, "Moxexa" - 1%

1) Y pasi NnpuAHATTA Ha cTpaxyBaHHSA MC BiK, SKux
6inbwe 9 pokie abo skwo MC
BUKOPUCTOBYBATMMETbLCA AK TaKCi Tapnd
36inblwyeTbca B 1,5 pa3y 2) besymoBHa (paHwmnsa:
"OTM" - 0,5%, "He3akoHHe 3aBonoAiHHA" -10%,
"NATN" - 0,5%, "CTuxinHe nuxo" - 0%, "Moxxexa " -
0% 3) be3symoBHa hpaHLLmM3a (y pasi BAKOPUCTaHHSA
aBTomMobinga sk Takci): "OTM" - 2,5%, "He3akoHHe
3aBosioAiHHA" -15%, "NATN" - 2,5%, "CTuxinHe nnxo"
1%, "Moxexa" - 1%

Be3yMoBHa paHLWn3a - 3% A5 KOXKHOIO PU3MNKY.



10 bisHec CTpaxyBaHHSA HEPYXOMOCTI - Moxexa - 0,25 % be3symoBHa dpaHwWmn3a - 3% AN KOXKHOIMO PU3UKY.
nnatexis  XXutnosi 6yanHku, gadi, cagosi Ta  Ctuxia - 0,2 % Asapii

Ta NiTHI 6yaMHOYKKM, KeMniHrm, 6asu -0,2% NAQToO - 0,18
nepekasis BiAMOYUHKY i T. . % MosHWIM naket - 0,5
%
11 BisHec CTpaxyBaHHSA HEPYXOMOCTI - Moxexa - 0,2 % be3ymoBHa paHLwmn3a - 3% A719 KOXKHOIO pU3NKY.
nnaTexis locnopapceki cnopyaun (rapaxi, Ctuxis - 0,15 %
Ta CXO0BMLWWaA, CKnagn i 1. n.) Asapii - 0,15 % NATO
nepekasis - 0,2 % MoBHUIM nakeT
-0,42 %
12 bi3Hec CTpaxyBaHHS HEPYXOMOCTI - MNoxexa - 0,2 % be3yMoBHa (ppaHLLm3a - 3% OJ19 KOXKHOIO PU3MNKY.
nnaTexis MarasuHu Ctuxia - 0,15 %
Ta ABapii - 0,18 % NATO
nepekasis - 0,3 % MoBHMI NakeT
-0,55 %
13 BisHec CTpaxyBaHHSA HepyxoMocTi - Toprosi  Noxexa - 0,25 % Be3symoBHa dpaHwWmn3a - 3% A9 KOXKHOMO PU3UKY.
nnaTexis HaMeTu (KioCKM,NapbKy TOLLO) Ctuxisa - 0,25 % NATO
Ta - 0,65 % MoBHUN
nepekasis naket - 0,85 %
14 BisHec CTpaxyBaHHSA HEpYyXoMOCTi - OKpeMi Moxxexa - 0,25 % Be3symoBHa dpaHwWwmn3a - 3% A9 KOXKHOIMO PU3UKY.
nnaTexis MPUMILLEHHS (KBapTUpWU,KiMHaTX, CTuxis - 0,15 %
Ta kabiHeTwn, ocicn, nabopaTopii, uexy Asapii- 0,18 % NATO
nepekasis TOLLO) - 0,3 % MoBHMI NakeT
-0,4%
15 bi3Hec CTpaxyBaHHS HepyxoMocTi - A3C i Moxexa - 0,35 % be3yMoBHa (ppaHLLM3a - 3% OJ19 KOXKHOIO PU3MKY.
nnaTtexis HagpTobasm CTtuxia - 0,2 % Asapii
Ta -0,3% NATO - 0,5 %
nepekasis MosHuiA nakeT - 0,9 %
16 Bi3Hec CTpaxyBaHHS HEPYXOMOCTI - Moxexa - 0,1 % be3yMoBHa (ppaHLLn3a - 3% OJ19 KOXKHOIO PU3MKY.
nnaTexis He3aBepLueHe ByAiBHNLTBO Ctuxia - 0,1 % Asapii
Ta -0,1% nNAgTo - 0,15
nepekasis % MoBHWUM nakeT - 0,3
%
17 bisHec CTpaxyBaHHSA HEPYXOMOCTI - Moxexa - 0,3 % be3symoBHa paHwWmn3a - 3% A1 KOXKHOMO PU3UKY.
nnatexis O6nagHaHHA (KOMYHiKauii, cnctemn, CTtuxisa - 0,15 %
Ta anapaTu, BepcTaTu, nepepasasnbHi  Asapii - 0,25 % MATO
nepekasiB Ta CMI0BI MaLUMHMK, iHLWI MEXaHi3Mu i - 0,35 % NosHMN
MPUCTOCYBaHHS BUPOBHNYO - naket - 0,63 %
TEXHONOrYHOro NPU3HaAYeHHSA)
18 bi3Hec CTpaxyBaHHA MalHa - IHBeHTap Moxexa - 0,2 % be3yMoBHa (ppaHLm3a - 3% OJ19 KOXKHOIO PU3MNKY.
nnaTexis Ctuxia - 0,15 %
Ta ABapii - 0,2 % NATO -
nepekasis 0,4 % MoBHMI NakeT -
0,8 %
19 BisHec CTpaxyBaHHSA MaliHa - Mebni Moxexa - 0,4 % Be3symoBHa dpaHwWwmn3a - 3% A9 KOXKHOMO PU3UKY.
nnaTexis Ctuxis - 0,1 % Asapii
Ta -0,3% NATO - 0,4 %
nepekasis MosHuI nakeT - 0,85
%
20 bi3Hec CTpaxyBaHHS MaliHa - EneKkTpoHHo- MNoxkexa - 0,3 % be3yMoBHa (ppaHLLM3a - 3% 019 KOXKHOIO PU3MKY.
nnaTexis obuncnoBanbHa TexHika i Tene- Ctuxia - 0,2 % Asapii
Ta papioanapaTypa Ta odicHe -0,3% NA4TO0 - 0,46
rnepekasis obnafHaHHS (TenedoHu, % MoBHUI NakeT - 1
MiKpOOoHM, pauii i T. 4.), iHwWe %

KOHTOpCbKe (odicHe) obnagHaHHS,
yCTaTKyBaHHSA Ta npuiaansa oo HUX

21 bi3Hec CTpaxyBaHHS MaliHa - MNoxexa - 0,3 % be3yMoBHa (ppaHLLmn3a - 3% OJ19 KOXKHOIO PU3MNKY.
nnaTtexis EnekTponobyToBi npunagn Ctuxia - 0,25 %
Ta (xonoannbHMKN, NpanbHi MawunHKn  Aapii - 0,3 % NATO -
nepekasis TOLLO) 0,55 % MoBHWIM NakeT
-0,95 %
22 BisHec CTpaxyBaHHSA MalHa - Moxxexa - 0,24 % be3symoBHa dpaHwWmn3a - 3% A9 KOXKHOIMO PU3UKY.
nnatexiB  CinbCbkorocnogapcbka npoaykuia MATO - 0,4 % MoBHWI
Ta (CI'M), 3a BUHATKOM XXUBUX TBAPUH, naket - 0,45 %
nepekasis nTaxis i pubu i ManbyTHbLOrO

BpO>Kalo; ToBapu B 060pOTi; roToBa
NPOAYKLiA Ha CKnafji; ToBap Ha
cknagi
1.2.4. BinbHWiA gocTyn A0 NJaTiXKHOro napTHepCcTBa

1.2.4. BinbHui gocTyn A0 NMATKHOro NnapTHepcTBa.

1.2.4.1. Ui YmoBM i npaBuna HagaHHA OGaHKIBCbKMX MOCMYr € BIAKPUTUMU AN NPUEOHAHHSA |
BMKOPUCTaHHA 6aHKIBCbKOro NaaTthkKHOro MexaHiamy.



1.2.4.2. byab-ka KOMNaHis, Wo BMMarae nobynoBun HafiiHOro MexaHiamy ofepXXaHHs KOLWTIB Bif
CBOIX KOHTpAareHTiB, a TakOX 34iiCHEHHSA nepepaxyBaHb Ha KOPWUCTb KOHTPAreHTiB, MOXe nogaru
BCTAHOB/1IEHOT DOPMU 3asBKY OJ/151 aKTMBaLil NNaTKHUX MeXaHi3MiB GaHKky.

1.2.5.HapaHHA BaHKOM CTpaxoBUX areHTCbKMX NOCnyr

1.2.5. HapaHHAa BaHKOM CTpax0OBUX areHTCbKMUX NMOCAyr.

1.2.5.1. KnieHT B NOpSAAKY i HA yMOBaXx, BU3HA4YeHUX UMMM YMOBaMU Oa€ 3aBOaHHA, a
BaHK pito4m Big iMeHi KnieHTa 3060B'A3yeTbCA BiAMNOBIAHO 00 3aBAaHHA 3a nJjaTy, B
06cAa3i Ta Ha yMoBax, BM3HaYeHUX UMM [JOroBopoM, HaZiaBaTu NOCYrn 3 NOBEPHEHHS
BUMJIAYEHOro CTPaxoBOro BiALKOAYBaHHSA 3@ perpecHUMmM BUMoramMmu, a came:

1.2.5.2. TligrotoBka NUCbMOBUX 3anuTiB [0 MNPAaBOOXOPOHHUX OpraHis, CyAoBUX
IHCTaHLUIN, CTpPaxoBUX KOMMaHin, (isv4HUM Ta opunanyHum ocobam 3a perpecHuUMu
BUMOramu.

1.2.5.3. MigroTtoBKka i HanpasJieHHA MNPEeTEeH3iINHUX BUMOr A0 CTPaxXOBUX KOMMAHIN,
MO30BIB A0 BUHHMX OCib i CTPaxOBUX KOMMAHIiW, CKapr 40 KOHTPOJIOYMUX iIHCTaHLiN.
1.2.5.4. TlpoBeneHHA neperosBopiB 3 6OOpXHMKaMn, nNpoBefeHHSA po3C/ifyBaHb
CNPSAMOBaHMX Ha BCTAHOBJIEHHSA ManHa 6O0pP>XXHWKIB, CynpoBig aKTMBIB B OpraHax
fep>XaBHOI BUKOHaB40I CJ1yKbu.

1.2.5.5. B niaTBepaXXeHHA akTy nepepnadi KnieHTom 3aBaaHHA baHKy, CKnagaeTbcs
NBOCTOPOHHIN aKT NpUAOMY - rnepenadi maTtepianis.

1.2.5.6. B niaTBepa>eHHA daKTy HafaHHA BbaHKoM KRieHTy nocnyr, CKnafaeTbCs
OBOCTOPOHHIN AKT BUKOHaHUX pPoOBIT, AKMMW OOHOYACHO € MPOTOKOJIOM Y3roO)XEHHS
LLiHWN.

1.2.5.7. NpaBa Ta 060B'A3KM CTOPIiH
1.2.5.7.1. baHK 3000B'A3aHuM:

1.2.5.7.2. Mo nucbMoBMM 3aBAaHHAM KnieHTa o0cobucTo HagaBaTM OCTaHHbOMY
BU3HA4YeHi uuMm YMoBaMun Nocnayru.

1.2.5.7.3. 3abe3ne4ynTtn $KiCTb HafdaHHSA MNOCAYr BiAMOBIAHO OO BWUMOI, SKWUM TakKi
NOCayrn 3sM4amHO NOBUHHI BiAMNoBigaTw.

1.2.5.7.4. lNMpn HEMOXX/INBOCTI HagaTW NOCAYrn, HeranHo NOBIAOMUTN NPo Ue KnieHTa.
1.2.5.7.5. Mpu3HaunTn BignosiganbHy 3a B3aeMofito 3 KnieHToM ocoby, Ha 4Ky
noksaactTn 060B'A3KM LWOA0 MPUNHATTA [OOKYMEHTIB MO perpecHomy nopTtdento,
BUTpebyBaHHA 0OOATKOBUX LOKYMEHTIB, MOHITOPUHI MJaTexiB Ta MiAroTOBKa iHLWMX
3anuTiB 0O 3aMOBHM KA.

1.2.5.8. BaHK Ma€ npaBo:

1.2.5.8.1. CBoeYyacHo oTpuMyBaTun Big KrnieHTa iHpopmMauito (MaTepiann, OOKYMEHTN),
HeobXigHy AN HaJaHHSA NOCAYr.

1.2.5.8.2. OTpuMyBaTK 3a HadaHi Nocayrn onsaaTy B po3Mipax i CTpokun, nepenbaveHi
UMMy YMoBaMMu.

1.2.5.9. KnieHT 30608B'A3aHwni:

1.2.5.9.1. MpuumaTn Big baHKy pe3ynbTaTW HafaHHA NOCAYr LWASAXOM MigNNCaHHSA
AKTY BMKOHaHMX pobiT, AKWO HadaHi nocayru BignoBigatTb AaHUM YMOBaM.

1.2.5.9.2. CnnadyBaTu NOCAyrn B po3Mipi Ta B TepMiH, nepenbayvyeHnin ummm YMosamu.
1.2.5.9.3. 3abe3neuntn baHkK iH(popmauieo (MaTepianamu, AOOKyMeHTaMmu),



HeobXigHMMK ONS HafaHHA NOCAYT.

1.2.5.9.4. MMiarotyBaTn HOTapialbHO 3aBipeHy QnOO0BIpeHICTb Ha o0coby, BU3HAYeHy
BaHKOM, NMpOTAroM TPbOX AOHIB 3 AHSA WMOro NianucaHHA 3 NpaBoOM NepenopyyveHHs
BUKOHaHHA LI 3a3HayYeHUX Yy UuUuMx YMoBax Ta IiHWMMW npaBaMu Y3rog>XeHumu
CTOpPOHaMMW.

1.2.5.9.5. lMpoTaroMm TpbOX AHIB, 3 OHA HAOXOOXXEHHS BUMOrn baHky, niarotyBaTu i
HanpasuUTK Ha agpecy baHKy O0OBIpeHOCTI Ha NpeACcTaBHUKIB BaHKy.

1.2.5.9.6. lMNMpoTarom gobwu 3 gHS NignucaHHSA Uboro LoroBopy, BiAKPUTU PaxyHOK B
ycTtaHosi AT "KB" NMPUBATBAHK "ona HagxoOXXeHHSA KOWTIB 3a MoralleHi perpecHi
BuMorn. Hapatu BaHKy NpaBO MOHITOPUHIY LbOIr0 paxyHKy (3a BMHATKOM npasa
KOPUCTYBaHHSA, PO3NOPALXKEHHS MPOLLOBMMN KOLITaMu).

1.2.5.9.7. lpu3HaunTtn BignoBigasbHYy 3a B3aeMogito 3 baHKoM ocoby, Ha $Ky
noknacTnm o6oB'A3KWM 3 NIAFOTOBKW [OOKYMEHTIB MO perpecHomMy nopTdeno n[o
nepepnadi, HagaHHA OOLATKOBUX OOKYMEHTIB, MOHITOPUHI MJlaTexiB Ta BUKOHaHHA
IHWKWX 3annTiB baHky.

1.2.5.10. KnieHT Ma€ npaBo:

1.2.5.10.1. BigMOBUTUCb Bif NPUAHATTS pe3ysbTaTiB HaJaHHA MNOC/AYr, AKWO HadaHi
BaHKOM nocnyru He npu3Benn 00 HAAXOOXXEHHS KOWTIB Ha paxyHOK KieHTa

1.2.5.11. NopsanoK po3paxyHKiB..

1.2.5.11.1. Po3paxyHKM Mi>XX CTOpOHaMu 3LOINCHIOITLCA Y HauioOHaNbHIN BasoTi
YKpaiHu, wnsaxom 6e3roTiBKOBOro nepepaxyBaHHA KrieHTOM BapTOCTi Mocayr Ha
paxyHOK baHky.

1.2.5.11.2. KOXXHOro N'aToro 4ncrsa micsaus, HacTyrnHoOro 3a 3BiTHMM, baHK ckiagae Ta
HanpaBnsa€E 3aMOBHUKY AKT BUKOHaHUX pPobIT, AKMW pO3rnafaeTbCs i NiANUCYETbCA
KniEHTOM NpPOTAromMm TPbOX [AHIB.

1.2.5.11.3. KnieHT 3A4INCHIOE onJiaTy BapTOCTI Nocnayr y n'aTUOAeHHUW CTPOK nicsas
nignucaHHa AKTa BUKOHaHMX pobiT, WNaxXOoM rnepepaxyBaHHA KOLWTIB Ha
PO3pPaxXyHKOBUN paxyHOK BaHKy.

1.2.5.11.4. Po3mip onnatn baHKy BCTaHOBMETLCHA B MPOLEHTHOMY CMiBBiOHOLWEHHI
Big 0aKTUYHO 3apax0oBaHUX FPOLUOBUX KOLUTIB Ha paxXyHOK KnieHTa,AKUN BioKPUTUN B
nopaaky n.4.8.6, i BM3HaA4Ya€eTbCA BIAMNOBIAHO 00 AKTY BUWKOHaHUX pobiT, akun
0LHOYAaCHO € NPOTOKOJIOM Y3rO[XXEeHHS LiHW.

1.2.5.12. BipnoBipasnbHICTb CTOPIiH.

1.2.5.12.1. Y pa3i nopyweHHa CTopoHot ymoOB uboro [lorosopy, Taka CTopoHa
BiALUKOAOBYE B MOBHOMY 006CA3i BCi 36UTKW, 3anofisiHi iHWin CTOPOHI, 3rigHO 3 YHHUM
3aKOHO4aBCTBOM YKpalHW.

1.2.5.12.2. Y BnnagkKy HecBO€4YacHOro nepepaxyBaHHsa KnieHTom BuHaropoaun, KnieHT
cnnadvye baHKy neHo B po3Mipi 06nikoBOI cTaBkM HauioHanbHOro 6aHkKy YKpaiHu, Wwo
Aisna y nepion, 3a SKNUN HapPaxOBYETbLCA MeHs, Big CyMU NPOCTPOYEHOro njaTexy 3a
KOXXHWUA OeHb MPOCTPOYEHHSA.

1.2.5.12.3. Bci cnopu, Wo BMHUKaTb 3 uboro JlorosBopy abo nos'a3aHi i3 HUM,
BUPILLYIOTLCS WIAXOM neperosopis Mixx CTopoHaMu.

1.2.5.12.4. Y BunagKy, SKWO CNip HEMOXXJINBO BUPILWIUTKU LUNSXOM MNeperosopiB, BiH
BUPILLYETLCA B Cy40BOMY MNOPSAAKY 3a BCTAHOBJIEHOK NiABIAOMYICTIO Ta NigCYyAHICTIO
pO3rna4y Takoro Cnopy BiANOBIAHO 00 YAHHOIO B 3aKOHOA4ABCTBa YKpaiHW.

1.2.5.13. CTpoK HagaHHsa nocayr.

1.2.5.13.1. MNocnyrn, 3rigHO uux YmoB, baHK Hagae 3 MOMEHTY nignNNCaHHSA
CTtopoHaMun 3asaBu Npo NpuegHaHHA 0O YMOB i NpaBun HagaHHA BaHKOM CTpaxoBux



areHTCbKUX NOCAYyr NPOTAroM TEPMIiHY, 3a3Ha4YeHOoro B 3asBi NPo NPUELHAHHS.
1.2.5.13.2. Mocnyrn BBa)KatTbCA MNPOLAOBXEHMM Ha TUX >Xe YMOBaX Ha KOXHUN
HaCTYNMHUW piK, AKLWO He ni3Hiwe, Hi>XK 3a 30 aHiB 00 3aKiHYeHH:A TepMiHy Aii [lorosopy
»oaHa 3i CTopiH NNCbMOBO He 3asBW1a NPO CBOE Ba>kaHHA NPUMUHUTK IX Ait0.
1.2.5.13.3. laHHi YMOBM NPUNUHAIOTL CBOIO Ail0 Y BUMagKax:

2.5.13.4. 3aKiH4YeHHSA TepMiHy Aail.

2.5.13.5. YknageHHsa CTOpoOHaMu yroam npo OOCTPOKOBE MPUMUHEHHS.

2.5.13.6. BU3HaHHA HEAiNCHUM Yy CYyJOBOMY MNOPAAKY.

2.5.13.7. Y Bunagkax nNpunmHeHHs uUux YMOB, 3 niactaB nepegbayveHnx uLUM
Horosopom(YMoBamu), KnieHT cnnavyye baHKy BUTpaTW MOHECEHI Ha BUKOHAHHSA Lin
nepenbavyeHnx ummm Ymosamm, a baHk nosepTae KNiEHTY OTPUMaHi HUM OOKYMEHTMW.
1.2.5.14.®0PC-Ma>xopHi o6cTaBnHMN.

1.2.5.14.1. CTOpOHM 3BiNbHAOTbLCA Bif BigNOBIAANBbHOCTI 3a 4acTkoBe abo noBHe
HeBUKOHaHHA 3060B'A3aHb 3a UMM [OroBOpoOM, SKLLO L& HEBUKOHAHHSA CTasno
Hacnigkom o6cTaBnH HenepebopHOi cuaKn, NpU LbOMY TEPMiIH BUKOHAHHSA BigMNOBIiAHUX
3000B'A3aHb MPOAOBXYETLCS Ha Nepioa Aii 3a3HadYyeHnx obcTaBumH.

1.2.5.14.2. O6cTaBnHamn HenepebopHOI CUnM €: BiHa, BINCbLKOBI Ail (He3aneXxHo Bif
daKTy OrosioleHHs BiNHW), 306pPONHI BTOPrHEHHS IHO3EeMHUX BINCbK, MOBCTaAHHSA,
peBOJIOLIA, 3aKOJI0TK, y3yprauia Bnaau, rpomMagsHCbKa BilHA, CTUXINHI Nnxa, akTu
ypany YkpaiHu, wo 6e3nocepefiHbO TAMHYTb HEMOXXJ/INBICTb BMKOHAHHSA YMOB LbOrO
Horosopy, iHWi o06CTaBMHK, Yy CBITOBIM [OOroOBIPHIM MpPakKTULi TiayMadaTbCA $K
obcTaBnHM HenepebopHoi cnnu, ki CTopoHM He Moram nepeabayunTn abo 3anobirtm
AKUM PO3YMHUMUN 3aX00aMWU.

1.2.5.14.3. Y BuNagKy BWUHUKHEHHA o06CTaBMHM HenepebopHOi cuanm, WO
NepeLlKoaXatloTb BUKOHAHHIO Uboro [oroBopy, 6yayTb TpuBaTu 6inblie wecTn
Micauis, CTOPOHM MaloTb MPaBO PO3rAAHYTU MUTAHHA MPO HEMOXXJINBICTb MO4asibLIOro
BUKOHAHHA YyMOB UbOro [oroBopy i NPUNHATK pilleHHSA Npo MOoro posipsBaHHA. [po
HacTaHHA 0b6cCcTaBUH HemnepebopHoi cunm CTopoHa, fka nepebyBa€e nig X BMJAMBOM,
NOBMHHA HEramHO MoBiAOMUTU MPO Ue iHWY CTOPOHY i3 3a3HAaYeHHAM OaTu HAaCTaHHA
AiT Taknx obCcTaBuH, iX CYTi i MOXXNMBOI YN PAKTUYHOI AaTU MPUNNHEHHS.

1.
1.
1.
1.

1.2.5.15. 3aKNnIO4YHi NOJIOXKEHHSA

1.2.5.15.1. MNepepaya snmoru Ta (abo) nepeseneHHsa 6opry 3a umMMm YMoBaMun OOHI€O
i3 CTOpiH A0 TpeTix 0oCib A0NYyCKAETbLCA BUKJIIOYHO 3@ YMOBU NMUCbMOBOI0 MOro4>KEeHHS
i3 iHWot CTopoHOt0.

1.2.5.15.2. CTOpOHM OOMOBWINCS, WO Y 3B'A3KY 3 BUKOHAHHAM 3000B'A3aHb 3a UMMM
YMoBaMu, iHpopMaLis, AKO OBMIHIOITLCA CTOPOHMN € KOMEPLINHOK TAaEMHULEK i He
NigNsarae po3roJlIoWeHHIo.

1.2.5.15.3. KnieHT npunmae Ha cebe 3060B'A3aHHA He 3pincHoBaTU byab-aki Aii,
nepenbaveHi UMMM YMOBaMK, 3a perpecHMMN BUMOramMmm nepenaHnm baHky.
1.2.5.15.4. CtopoHn pgomoBumnucs, wo baHK 3pincHiOe poboTy noB'sA3aHy 3
BUKOHaHHAM (PYHKLIiM CTpaxoBOro nocepenHmnka signosigHo Ao ct.48 3Y "lMpo 6aHKnK i
BaHKIBCbKY OiiNIbHICTL".

1.2.6. KyniBna-npona>k aBToMobinto

1.2.6. KyniBna-npogax aBToMoGinto



ToBapuCTBO 3 OOMEXEHO BIAMOBIAANBHICTIO «ABTOMpPUBAT», iAeHTUdIKaLUiiHWIA koA €AMHOro
AEepPXaBHOTO PeecTpy NiANPUMEMCTB Ta opradisauin YkpaiHm 33183599, 3apeecTpoBaHe
BukoHaBYUMM KOMITETOM [HINPONETPOBCLKOT MiCbKOT paan 27.09.2004 poky, HOMep 3anucy
12241020000002553, Hagani MNokyneub, Kepytouunch cT.634 LIKY nponoHye HeoOMexeHoMy Kosy
oci6, Hagani MNMpogaselb, YKNacTh AOroBip WNAXOM npueaHaHHA Mpogasus/is 4o LoroBopy Ha
ymMoBax:

1.2.6.1. NIPEAMET AOIrOBOPY

1.2.6.1.1. 3a uum poroopoM [lpogaBelb 3000B’A3yETbCA Nepefatyt y BiacHiCTb [oKynus
TPaHCNOPTHWNIA 3acib, TEXHIYHI XapaKTepPUCTUKM SAKOro 3a3HadeHi B 3asBi Npo NpUEAHAHHA [0
uboro Jorosopy, a [lokyneub 3060B’A3YETLCA MNPUIHATM W ONJIATUTM MO0 Ha ymMoOBaXx LbOro

Jorosopy.

1.2.6.1.2. ABTOMOGINb HanexuTb NpoaasLeBi Ha NiACTaBi CBiAOUTBA NPO Aep)XaBHY peecTpauito
TpaHCnopTHOro 3acoby, AaHi NPo ke 3a3HayveHi B 3asiBi Npo NpUeaHaHHA A0 Lboro Jorosopy.

1.2.6.1.3. TpoaaBeub CTBEPOXYE, WO HA MOMEHT yKnafeHHsa uboro [oroBopy ABTOMOGI/b He
nepebyBae nifg apewTom 4m 3abOpPOHON, LOAO HbOrO He BedyTbCA CyAOBi CNOpW, BiH He
3acTaB/IeHWA, y NMOAATKOBIA 3acTaBi He nepebyBae, BiAHOCHO HbOMO HE YKNageHo 3 iHLWKMU
ocobamMu 6yAb-AKMX O0rOBOPIB 3 BigUy)XXEHHA YM LWOA0 KOPUCTYBaHHA. TpeTi ocobu He mMarTb
npas Ha ABTOMOGi/Ib. [paBoYMH He cynepeunTb npaBam Ta iHTepecam MaslofiTHIX, HENOBHOJMITHIX
4y HenpauesgatHux gitein (n.6 Ct.203 LK YkpaiHum). 3roga iHWOro 3 noApyXoks Ha YKIaAeHHs
LbOro JoroBopy oTpuMaHa y BCTAHOB/IEHOMY 3aKOHOM MOPSAAKY.

1.2.6.1.4. lNpoaaselb rapaHTye, o ABTOMO6INb 3a LM [JoroBOPOM NEPEAaETbCs y CrpaBHOMY
CTaHi, AK1A BIANOBIJAE TEXHIYHUM HOPMaM i 3BUYanHUM BMMOram A0 HbOro.

1.2.6.1.5. ABTOMOGINb NepebyBaB B eKcryaralji, asie BogHo4ac 3a[0BOJIbHSE NOTPe6U Mokynus
i He Mmorpoxye 6esneLi WOro XWUTTA Ta 3[40pOB’s, 6e3neli AOPOXHLOrO PYXy, HaBKOMLIHLOIO
MPUPOAHOro cepefioBULLa, a TaKOX He 3aBAac LWKoAM MaiHy Mokynus Ta TpeTiM ocobam.

1.2.6.1.6. Mpopgaseupb 3asBNsE, WO 3a UM [oroBOpoM MNpoAaX PyXOoMOro MaviHa € onepaui€eto,
LLIO Mignsarae onogaTkyBaHHIo.

1.2.6.1.7. Lei Jorosip ny6niyHO A0BOAMTLCS HEOOMEXEHOMY Ko/ly 0cCi6  WW/isixom  ioro
po3miweHHs (ny6nikauii) Ha:odiuiiHomy Be6-canTi Mokynuss www.avtoprivat.com.ua (NocTiiHO
AOCTYNHUIA AN151 O3HANOMIIEHHS).

1.2.6.2. LIHA ABTOMOBINA, MOPAALOK PO3PAXYHKIB

1.2.6.2.1. OujHoyHa BapTiCTb ABTOMOGI/IA, BIAMNOBIAHO A0 BMCHOBKY aBTO-TOBapOTPAHCMOPTHOI
eKcnepTusu.

1.2.6.2.2. Npogax ABTOMOGINS 3a UMM [JoroBopoM, 3a AOMOB/EHICTI0O CTOpiH BUMHAETLCS 3a
BapPTICTIO L0 3a3HavyeHa B 3asBi Npo NpueaHaHHA A0 Lboro Jorosopy.

1.2.6.2.3. Mokyneupb 3a UMM [JOroBOpOM Cnjia4yye BapTiCTb ABTOMOGI/NS LUMSIXOM 6€3roTiBKOBOTO
nnarexy Ha paxyHok [MpogaBus, 3asHayeHwin y pos3gini 7 3asBu Npo MpUEOHAHHSA A0 LbOro

Jorosopy.

1.2.6.2.4. Cnnata BapToCTi ABTOMOOGINA 34INCHIOETLCA [oKynuem npoTarom 2-x  (4BOX)
GaHKIBCbKMX [OHIB 3 Aaty nignMcaHHA uboro Jorosopy, Mpyv HasABHOCTI nignucaHoro oboma
CTopoHamu akTy npuiiMaHHs—nepegaHHs ABTomMo6inA Big Mpogasus Ao Mokynusa i BUKOHAHHS
Mpopasuem n. 1.2.6.4.1.4. uboro [jorosopy.

1.2.6.2.5. Po3paxyHk/ 3a UM [J0rOBOPOM 3Aj/ACHIONTLCA Y HaujoHasIbHIl BasoTi YkpaiHu —
[PVBHI.

1.2.6.2.6. Butpatu, nos’a3aHi 3i 3HATTAM ABTOMOOGINA 3 AepXaBHOI peecTpayii, Nok1agarTbCa Ha
Mpoaasus i He nigngararnTb KoMneHcauii 3 60Ky MNokynus.


about:blank
about:blank

1.2.6.3. MPABO BJIACHOCTI, NEPEXIA PU3NKY 3HUWEHHA ABO MNOLWKOMKEHHA
TOBAPY

1.2.6.3.1. NMpaBo BnacHOCTI Ha ABTOMObisb nepexoauTb A0 Mokynusa Ha nigcTtasi Uboro Jlorosopy
Ta aKTy npuiMaHHsa-nepegaHHs ABTOMOGINA 3 MOMeHTY cnnatu Mokynuem BapTocTi ABTOMOGINSA,
3rigHo po3ainy 2 uboro Jorosopy.

1.2.6.3.2. Pusuk BUNagKoBOro 3HULLEHHA abo BMMNaAKOBOro MOLLKO/PKEHHS ABTOMOGINA
nepexoanTb BiA [Mpodasus Ao [lokynus 3 MOMEHTY (DaKTMYHOTO MpuiiMaHHs ABTOMOGINS
Mokynuem i nignucaHHa CTopoHaMu akTy npuiiMaHHs-nepeaaHHst ABTOMOOINS.

1.2.6.4. 3060B’SA3AHHS CTOPIH TA NIPUAMAHHSA-NMEPEAAHHSA TOBAPY
1.2.6.4.1. NpoaaBeub 3060B’A3aHNIA:

1.2.6.4.1.1. nepegatn ABTOMOGiNb lMOKyNUEBI 3a akTOM MNpUIAMaHHsS-NepeaaHHs, NPoTArom 2-X
(aBOX) pobouMx AHIB 3 AaTu NignMcaHHA Lboro [orosopy;

1.2.6.4.1.2. nonepeauTtn MNMokynusa Npo npasa TpeTiX 0cidé Ha ABTOMOOGINb;
1.2.6.4.1.3. 36epiraty ABTOMObGINb A0 Woro nepegadi Big MpogasBus Ao okynua 3a akTom
npuiiMaHHs-nepeaaHHs;

1.2.6.4.1.4. nepegatn MNokynuesi AOKYMEHTU, HEOOXiAHI ANA NpoBeAeHHS AepXaBHOI peecTpauii
ABTOMOGINA B opraHax Al MBC YkpaiHu. Lli OOKYMEHTU MICTATb, asle He O0OMEeXYHTbCS
HacTynHMMK [OKyMeHTaMu Ha ABTOMOOIi/b: MOnepefHE CBILOLTBO NP0 AepXaBHYy peecTpauito
TpaHCNOpPTHOro 3acoby, [A[o0BiAKy (06M1iKOBY KapTKy) NPO 3HATTA TPaHCMOPTHOro 3acoby 3
AepXaBHOro 067Ky, TPaH3UTHUA HOMEPHWIA 3HakK, BUAAHWI peecTpauiinHO-eKk3aMeHalinHUM
nigpo3ainiom JAI MBC YkpaiHu;

1.2.6.4.1.5. cBoeyacHo nonepempxatn Tlokynus npo OyAab-AKi 06CTaBUHU | MPUYMHKM, LWO
YHEMOX/IMB/IOIOTb BUKOHAHHSA LIbOro [lorosopy.

1.2.6.4.1.6. nepepatn ABTOMOOINb TMOKYNUl B 4YACTOMY BUMNAA - nepeq nepegadveto Tosapy,
MpopaBuem Mae 6yTn NPOBEAEHO MUTTSA Ca/IOHY Ta Ky30Ba aBTOMOOIfA.

1.2.6.4.2. MoKyneub 3060B’A3aHUIA:

1.2.6.4.2.1. npuinHatK Big lNpogaBusi ABTOMOOGINb Ha ymoBax i y CTpPOKW, nepepdavyeHmx n.
1.2.6.4.1.1 uboro [orosopy;

1.2.6.4.2.2. onnatutn BapTicTb ABTOMOGINISA Ha ymoBax, nepepgbayeHux posginiom 1.2.6.2 yboro
Jorosopy;

1.2.6.4.2.3. cBoeyacHOo nonepemkatn [pogaBus npo Oyab-siki 00CTaBMHW | NPUYUHK, LWLO
YHEMOX/IMB/IOIOTbL BUKOHAHHSA LIbOro [lorosopy.

1.2.6.4.3. IHWwi npaBa Ta 060B’A3kM CTOpPIH, He 3a3HayeHi y LubOMy [Orosopi, asie CTOCYlTbCHA
npeameTy uboro [loroBopy, BCTAHOB/OKTLCA YAHHUM 3aKOHOAaBCTBOM YKpaiHu.

1.2.6.5. BIANOBIAA/IbHICTb CTOPIH

1.2.6.5.1. BignosiganoHictb CTOpiH 3a UMM [lOrOBOPOM BCT@HOB/IOETLCA 3MAHO 3 UYUHHUM
3aKOHOAaBCTBOM YKpaiHu.

1.2.6.6. NTIOPAAOK PO3B’A3AHHA CIOPIB

1.2.6.6.1. Bci cnopu, WO BUHUKaKOTL MK CTopoHamu 3a uuMm JloroBopom, nignaraiTb
BPEry/ltoBaHHIO LWAAXOM B3aEMHMX KOHCYNbTALi Ta Neperosopis.

1.2.6.6.2. AKWO cnip HEMOX/IMBO BUPILLUTK LU/IIXOM NEPEroBopiB BiH BUPILLYETLCSA B CyA0BOMY
NnopaAKYy 3a BCTAHOB/IEHON MiABIAOMYICTIO Ta MIACYLHICTIO Takoro Cropy BiAMOBIiAHO 4O YMHHOIO
3aKoHOoAaBCTBa YKpaiHu.



1.2.6.7. CTPOK Ali AOrOBOPY TA NOPAAO0K BHECEHHSA A0 HbOIo 3MIH

1.2.6.7.1.Liei [Jorosip BBaXXa€ETbCA yKnageHum i Habupae  YMHHOCTI 3
MOMEHTY nignucaHHs o6oma CTopoHammn 3asiBu Npo NpueaHaHHA [0 [oroBopy Kynie/i-npogaxy,
i fie 0o BMKOHaHHA CTopoHaMu CBOIX 3060B’A3aHb 3a UMM [JoroBOpoM B MOBHOMY 06CSA3i.

1.2.6.7.2. 3MiHM Ta AOMOBHEHHS LUboro JloroBopy odpopmMnoTbLCA [0AaTKkoBOK Yrofow Nnpo Taki
3MiHK, WO nignucytoTbca o6oma CtopoHamu [orosopy.

1.2.6.7.3. 3akiHYeHHs CTPOKY Ail Loro [loroBopy He 3BifbHse CTOPOHM Bif BifNOBIAA/ILHOCTI 3a
Ai0ro NOPYLLUEHHS, SIKe Mas1o MicLie nif yac i uporo [orosopy.

1.2.6.8. CTATYC NNATHUKA NMOAATKIB

1.2.6.8.1. MNokyneub € NN1aTHUKOM NOAATKIB Ha 3aras/ibHUX nNigcTaBax.

1.2.6.8.2. MNpoaaBelb € NIaTHXKOM NMoAAaTKy Ha A0X0AM 3 (i3NYHKX 0Ci6 Ha 3arasibHKX niAcTaBax
Bi4NOBIAHO A0 lMoaaTkoBOro Kogekcy YKpaiHu, He € cy6’eKTOM NiANPUEMHULLKOT AiSi/IbHOCTI, HE €
nnatHukom MNAB

1.2.6.9. SAK/TIOYHI MONOXEHHA

1.2.6.9.1. CTopoHu 3a uuMm [lOrOBOPOM HECYTb MOBHY BIAMNOBIAANbHICTL 3a MNPaBU/IbHICTb
BKasaHux y LpboMy [loroBopi pekBi3UTiB i CTaTyciB NMAaTHWKIB MNoAaTtkiB Ta 3000B’A3yHOTbCS
CBO€EYACHO Y NCbMOBI hOpPMi MOBIAOMIATU OANH OAHOIO MPO iX 3MiHY, a Yy pasi HeMnoBiAOM/IEHHSA
HEeCyTb PU3MK HACTaHHA MOB’A3aHUX I3 LM HECNPUATINBUX HACNIOKIB.

1.2.6.9.2. MNpaBa i 060B’s13kM OyAb-sikOi CTOPOHU 3a UMM [JOroBOPOM He MOXYTb OyTU nepepfaHi
iHWKM ocobam 6e3 NMCbMOBOI 3roAau Ha Te iHWOoT CTOPOHW.

1.2.6.9.3. Bci BunpaBneHHs 3a TEKCTOM LbOro [oroBopy MawTb CU/y Ta MOXYTb 6partucsa Ao
yBarv BWK/IIOYHO 3a YMOBW, LLO BOHW Y KOXHOMY OKPEMOMY BUNaAKy AaToBaHi, 3acBifyeHi
nignucamyM YnoBHOBaXXEHUX Ha Te 0ci6, Aki npeacTtasnaiTs CTOPOHM 3a UMM [JOroBopomMm Ta
CKpinneHi neyatkoto Mokynuys.

1.2.6.9.4. HefifCHICTb OKpPEMMUX MOMOXEHb LBOro [loroBopy He TArHe 3a Co60k HeaiicHOCTI
JloroBopy B Li/IOMY, OCKi/IbKM MOXHa NpUnycTuUTK, WO Lein Jorosip mir 6u 6yTn yknageHuin 6es
BK/THOYEHHS 10 HbOTO TaknX NosIOXKEHb.

1.2.6.9.5. Ha3eu crateii LbOro [loroBopy BUKOPUCTOBYIOTbCS MMLIE [/18 3PYUHOCTI Ta KOAHUM
YMHOM He BNIMBAKOTh Ha X 3MIiCT i TIlyMayeHHs.

1.2.6.9.6. Lieit [lorosip cknageHuin npyu noBHOMY po3yMiHHIi CTOpOHaMM Moro ymMoB Ta TepMiHOAOTil
YKpaiHCbKOI0 MOBOIO Y ABOX @BTEHTUUYHUX NPUMIPHMKAX, SiKi MaloTb OAHAKOBY HOPUANYHY CUNTY, -
OLHOMY MPUMIPHUKY AN KOXXHOT CTOPOHMW.

1.2.6.9.7. CTOpOHM 3a Ljiel0 Yroaow AiNwnn 3rogm, Wo npu BYNHEHHI MPaBOUYMHY Ta O(POPMIIEHHI
[OKYMEHTiB 3a uum JoroBopom [lokyneub, Mae npaBo BUKOPUCTOBYBaTU (DaKCUMISIbHE
BIATBOPEHHA Mignucy Aupekrtopa Ta (pakcumisibHe BIATBOPEHHA BIATMCKY neyaTky [lokynus
TEXHIYHMM NeyaTHUM NPUCTPOEM, NP LbOMY Taki JOKYMEHTU OyAyTb MaTu lOpUANYHY CUny.

1.2.7. Cepsic KBIT. LWUBnAki kpeauTtun

1.2.7. Cepsic KBIT. LBunaki kpegntn



1.2.7.1. 3arasibHi ymoBu

1.2.7.1.1. KBIT - nporpamMHuii KOMNEKC, Yepes AKWiA 34JIACHIETLCA B3aEMO/IS MK MarasamHOM, NO3n4asibHUKOM
(KnieHTom), YkpaiHcbkum Blopo KpeguTHUX icTopiid, MpueaTtbaHkoMm i 6aHKOM-NapTHEPOM Ta/abo He GaHKIBCLKOK
(piHAaHCOBOIO YCTAaHOBOD, BK/IOHAOUM TePMiHauIN Ta NAaTiXXHI TepMiHaN.

1.2.7.1.2. KpegutHuii npoaykT "KpeauT roTiBKOK" - KPeAUTHUIA NPOoAyKT HadaeTbca KMiEHTY 3 BUKOPUCTAHHS
MOX/IMBOCTE NporpamHOro kommnaekcy cepsicy KBIT.

1.2.7.1.3. KpegutHuin npofykT "Po3cTpouka" - KpeAWUTHWI NpoayKT HafaeTbcA KNieHTY 3 BUKOPUCTaHHA
MOX/IMBOCTE NporpamHoro kommnaekcy cepsicy KBIT.

1.2.7.1.4. JaHunii po3gin, cTocyeTbcs B3aeMUH lMpuBatbaHky i KnieHTa, sikmii ckopucTaBcsa nocsyramu cepsicy
KBIT. Bci MOHATTA | BM3HAYEHHS, WO BUWKOPUCTOBYKOTbCA B po3gini 1.2.7. YmoB i npaBun [MpusatbaHky,
BM3HA4al0Tb B3AEMOBIJAHOCVMHU BUK/IKOYHO Y BUNagkax OOYMOBMEHWX [JaHWM po3g4i/ioM. Y Bunagkax, He
nepegb6ayveHnx gaHmMm posginom, KnieHTt gie 3rigHo 3 NoNoXeHHAMU YMOB | npasun MNpuBatbaHky.

1.2.7.2. YMOBW KpeanUTHOIO NpoaykTty "KpeauT rotiskor™

1.2.7.2.1. KnieHT 3BepTaeTbcsa A0 6aHka-napTHepa Ta/abo [0 He 6GaHKiBCbKOi (DiHAHCOBOI YCTaHOBWM 3 METOH
OTPUMAHHSA KPeanuTy roTiBKOK, 3 BUKOPUCTaHHSAM nporpamHoro komnsiekcy KBIT i 3a 4onoOMOrot nocnyr HagaHux
MpuBaTbaHKoM.

1.2.7.2.2. BeegeHHs OTI napons Ha caiiTi cepsicy KBIT, 3ajlicHeHe KnieHTOM, NpupiBHIOETbCA CTOpOHaMK A0
3aBM Ha BIOKPUTTSA paxyHKy Ta 3aaBKu Ha nepegadvy kaptu cepsicy KBIT KnieHTy.

1.2.7.2.3. MNMpuBarbaHk 3060B'A3yETLCA 3p0OMTU BCi HEOOXIAHI Ail, AN OTPMMaHHSA KpeauTHUX KOLWTIB Ha KapTy
KBIT KnieHTa, y pasi NpUAHATTA NO3UTMBHOIO pilleHHs 6aHKOM-NapTHepoM Ta/abo He 6aHKIBCbKOK (hiHaHCOBOID
yCTaHOBOH.

1.2.7.2.4. KnieHT pgopy4ae lNpuBatbaHKy, B pas3i He0bOXigHOCTI, 34INCHUTY iaeHTudiKauilo, nepeaady KpeguTHOI
yrogun Ta/abo aHkeTu-3asBu KrieHTa. KnieHT NoromkyeTbCa 3 TUM, WO AaHi Aii Moxe 34iACHMTN napTHep abo iHwa
adiniioBaHa ocoba MNpusatbaHky.

1.2.7.2.5. baHk-napTHep Ta/abo He GaHKIBCbKa (piHAHCOBa yCTaHOBA 3MiNCHIOE BUAAYy KpeauTy 3a TEXHOJOTIE
CMOXMBYOro KpeanTyBaHHA KBIT rotiBkoBUM CNOCO60OM, BasltoTa po3paxyHKiB - rPUBHA. TepMiH KpeanTyBaHHs: 1 -
36 micsuj.

1.2.7.2.6. Kapta cepsicy KBIT goctynHa Tiflbku A1 NOMOBHEHHSA | 3HATTA KOLWWTIB. BUKOpUCTaHHA KapTu i onsiata
nocnyr 6aHKy 3a OTPMMaHHS roTiBKM Ta iHLIMX B6aHKIBCbKMX NOCAYT 3A4INCHIOETLCS KNiEHTOM BigNOBIAHO A0 YMHHUX
Tapugis MpuBaTbaHky abo 6aHka-napTHepa.



1.2.7.2.7. KnieHt popydvae [lpumBatbaHky, 6€3 [0OaTKOBOrO Y3rOMXKEHHS, 3A4iACHIOBATM CiMcCaHHA Ta
nepepaxyBaHHs KOLUTIB, AKi KnieHT HanpaBumB Ha kapTy cepsicy KBIT, B paxyHOK noralleHHs KpeguTy, B T.4. KO
npotarom 20-Tu (4BaduUATW) OHIB 3 MOMEHTY BIiAKPUTTA KpeguTy KAieHT He 3HiMe BCi KOLWTKM 3 KapTKu cepsicy
KBIT, 3a/IMLLIOK TaKOoX HanpaBUTU Ha NoralleHHsa KpeanuTy.

1.2.7.3. KpeguT KBIT 3 noganbLiolo YCTYNKOK NpaBa BUMOrn 6aHkam-napTHepam.

1.2.7.3.1. 3arasibHi NONI0XEHHS.

[aHi YmoBM Ta npasuna HagaHHA 6aHKiBCbkMX nocnyr (gani - YTr/Ymosu), «Tapudu 1a KpeantHi gorosopu», a
Takox 3asiBa Mpo NpuegHaHHsA 0 YMoB Ta [MpaBun HagaHHA GaHkKiBCbKkMx nocnyr B MpusatbaHky (gani sk
3asBa), € KpeanTHMM Aorosopom (gani sk [orosip).

[aHi YMoBUM perynoTb BigHOCUHM MibXX BaHkom Ta KnieHTOM 3 HagaHHSA Ta 06CNyroByBaHHs KpeauTy.

KnieHT 3060B'A3yeTbCA BUKOHYBATW AaHi YMOBM i MOBEPHYTU OTPUMaHWIA Kpeaut baHky 3 BUNAATON BiAnoBigHUX
BiZICOTKIB i KOMICIHA.

30608B'A3aHHA 3a HagaHuM KrieHTy KpeamMTom MOXyTb OyTW nepegdaHi (BigcTynsieHi) baHkom TpeTiii ocobi i3
30epeXeHHSAM iICTOTHMX YMOB KpeanTHOro 4oroBopy.

1.2.7.3. 2. YMOBM 06C/yroByBaHHA.

1.2.7.3.2.1. ina HagaHHA nocnyr, baHk Bugae KnieHTy kapty. Nogaya 3asBKM Ha BCTAHOB/IEHHA KPEeAWUTHOro
NiMITy 3AiCHI0ETLCA abo Yy BiaaineHHi baHky, abo B 6aHKomaTi BaHky, TepMiHasli camoobcnyroByBaHHSA abo yepes
BigdasnieHi kaHa/M KOMYyHiKauii. Y pasi nofgaHHsA 3asBKM Ha BCTAHOB/IEHHA KPeAUTHOro NiMiTy yepes b6aHkomar,
abo TepMiHan camoobcyroByBaHHS, abo Yepes BigAasieHi KaHan KOMyHikauii nigTBepoKEeHHAM A0 NigKHOYEHHS
80 nocnyrm «KBIT» € OTprMaHHs 0AHOPa30BOro MaposIlo Ta MOoro BBEAEHHS Ha MiATBEPMKEHHS A0 MiAK/THOUEHHI
0o nocnyrn «KBIT» B 6aHKoMmarti, TepMmiHasi camoo6C/yroByBaHHs, B kKaHauli BigdaneHol KoMyHikauii. MpoTsarom
0fHOro 6aHKIBCbKOro AHSA 3 MOMEHTY nogadi KieHTOM 3asBKM Ha BCTAHOB/EHHSA KpeAWTHOro Nimity, BaHk
NnpuiAMaE pilleHHs, NP0 BCTAHOBJ/IEHHS KPeaWUTHOro NiMiTy KnieHToBi. Y pasi NpuAHATTS MO3UTUBHOIO PILLIEHHS,
BaHk Hanpasnse KnieHTy NoBigOM/IEHHS 3 BCTAHOB/IEHHAM KPEAMTHOrO iMITY, PO3Mip SAKOro He nepesuilye 50
000rpH.

1.2.7.3.2.2. Jatoio ykniagaHHa [loroBopy € fara nigTBepiXeHHa MigknveHHA o nocnyrn «KBIT», y BignoBigHO
fon. 1.2.7.3.2.1. Y1I. MoMeHTOM BMHUKHEHHS1 3000B's13aHb Y KrlieHTa € garta 3ailicCHeHHS onepawLiiii 3 KapTKOBUM
paxyHKOM 3 BUKOPUCTAHHAM BCTAHOBJIEHOIO KPeaUTHOro NiMiTy Ha KapTtui KBIT (gani Ak Kapta). KnieHT, npotarom
15 pgHiB Bifg, NepLUOro 3HATTS KOLUTIB, Mae Npaso 34iCHIOBaTK onepavuii 3 KapTKO 3a paxyHOK KpeguTHOro fimiTy,
BCTaHOBMEHOro baHKom. KnieHT Mae npaBO BMKOPMUCTOBYBATK NIMIT HE B NMOBHOMY 06cA3i. baHK Mae npaBo Ha
CBIli po3cyf, 3MiHKBaTV PO3MIpP KPEAUTHOTO MIMITY | BCTAHOB/THOBATU 0OMEXEHHS LLOA0 BUKOPUCTAHHA KPeaAUTHOMO
nimity. BaHk mae npaBo oNsa pisHUX Uinein (NoBigOMNEHHA NPO 3MiHY Tapudis, akTyanisayis KOHTaKTHUX AaHuX,
3MiHa YMoB Ta [MpaBui HagaHHA 6aHKIBCbKMX NOCAYR, iHPOPMYBaHHA MPO PO3Mip 3ab60proBaHOCTI MO KpeauTy,



iH(bopMyBaHHA NpPO NpoBefeHUX GaHKOM akuifix i T.M.) HanpaBnsaATU MNOBIAOMIEHHS KNieHTY, BUKOPUCTOBYHUM
OyAb-SiKi BU3HaAYeHi KaHanu 3B'sA3Ky: BignpaBneHHs SMS-nosigomneHb Ha MOOGINbHWUIA TenedoH KrieHTa;
NOLUTOBMWI NUCT; TenerpamMa; NoBigOM/IEHHS NO e/eKTPOHHIM NOoLWTi; NoBiAOM/IEHHA B 6aHKkomarax i TepMiHanax
camoob6cyroByBaHHs; ApyK iHpopmauii Ha yekax B POS-TepMiHanax; Ta iHwi 3acobu KoMyHikauii.

1.2.7.3.2.3. KapTka € BNnacHicTio baHKy | BUAAETLCA Y TUMUYACOBE KOPUCTYBAHHS.

1.2.7.3.2.4. Micna otpumaHHa BaHkom Big KnieHTa 3asBku, BaHK NpOBOAMTL NEepPeBipKy HAABHOCTI LOKYMEHTIB
KnieHTa, HeobxigHNX Ans ioro iaeHTudikauii Ta Bepudikauii i npuiiMae pilleHHS NP0 MOXNBICTb BCTAHOB/IEHHS
KpeauTHoro nimity Ha KapTy. KnieHT gae cBoo 3rofy Ha Te, WO KpeauTHUIA NiMIiT BCTAHOB/IOETHCA 3a PilLEHHAM
BaHky, i KnieHT gae npaBo baHky B 6yAb-SKW MOMEHT 3MIHUTK (3MEHLUTW, 36iNbLNTK abo aHyniBaTh)
KpeauTHWIA NiMIT.

1.2.7.3.2.5. 3roga 3 UMMM YMoBaMu € MPsSIMOK0 i 6e3yMOBHO 3rogoto KrieHTa woAo npuiiHATTS Byab-sKoro
po3mipy KpeanTtHoro imity, BCTaHOBNEHOro baHKoM.

1.2.7.3.2.6. Ha wicTHaguAT\ii geHb 3 MOMEHTY MepLUOro 3HATTS KOWTiB BaHK nepeBoanTb KPEAWUTHWUIA AiMIT Y
cdhopmy Kpeauty (fani Ak kpeaut), hopmyoun KpeguTHuiA gorosip (fani Ak KpeguTHuii forosip). BisyasbHol
cdhopmoto kpeauTy € KpeauTHuiA AOroBip, SKWMIA MICTUTb CYTTEBI YMOBM i MOro cpopma BCTaHOB/EHA AaHVMMU
YMoBamu. KnieHTy BiZKPUBAETLCA KPeAUTHUI paxyHOK i HaJaeTbCA KPeauT y po3Mipi BUKOPUCTAHOTO KnieHTOM
KpeguTtHoro nimity. KpeautHuin nimit Ha kapTi KBIT 06HynseTbca. 3 MOMEHTY odopMieHHs KpeauTHoro
pgorosopy, Kaprta 34iiicHI0OE TpaH3akuil BMKIKOYHO B paxyHOK MOralleHHs KpeauTy. YMOBW HafaHHS KpeauTy,
pO3Mip NaaTn Mo KpeauTy, TEPMIHN MOBEPHEHHS KPeAMTY Ta BHECEHHS NNaTtu 3a HbOro perynioTbCs BiAMNOBiAHUM
KpeauTHOLO yrofoto.

1.2.7.3.2.7. baHKk mMae npaBo, 6e3 NOSACHEHHS MPUYKUH, BIAMOBUTU KnieHTY y Bugadi abo nepesunycky Kaptu/
KpeauTtHoro nimiTy B pasi HagaHHs HUM y 3asBi HeBipHOI iHpopMaLlii, HecTilikoro diHaHCOBOro cTaHy abo
HasABHOCTI IHWMX AaHWX, WO cBigYaTb NPO HEMOXNUBICTb BuAadi (nepesunyckatn) KapTu/KpeguTHOro imity
[AaHiin ocoobi.

1.2.7.3.2.8. Kapta mMoxe 6yTu BuKopucTaHa KnieHTOM Ansa onnaTty ToBapiB i Nocnyr 3 BUKOpUCTaHHAM POS-
TepMiHanis baHky, OTpMMaHHSA/BHECEHHS FOTIBKOBMX MPOLLIOBUX KOLUTIB B 6aHKOMaTu/nnaTikHi TepMiHann baHky.

1.2.7.3.2.9. Mopsagok 3ailicHeHHs MNnaThbkHUX onepauiii 3 BUKOpUCTaHHAM KapTku, a TakoX Nopsiiok OTPMMaHHS
Kpeauty peryneTbca YMHHMM 3aKOHOA4ABCTBOM YKpaiHW, HOpMamy nnatbkHol cuctemu Privat-Card, gaHum
[orosopom Ta Tapudamu BaHky.

1.2.7.3.2.10. baHk 3anuwae 3a co60K NpaBo B OyAb-AKU MOMEHT Ha BAAcHWI po3cyd 3MiHBaTM Habip
onepauii, nocnyr i yHKUiA, WO BUKOHYOTLCA 3 BWKOPUCTaAHHAM KapTku. [poBegeHHs onepauiin 3
BMKOpPUCTaHHAM KapTku yepes npucTpoi camoo6ceryroByBaHHs Badky, nepepgbadveHi [oroBopom, o6MexeHo B
H6aHKomaTax iHLWNX 6aHKiB.

1.2.7.3.2.11. Kapta fie [0 OCTaHHbOIO OHSA MiCSLs, 3a3HAYeHOro Ha JMUbLOBI CTOPOHI KapTku, BK/KOYHO.
3ab0opoHAeTbCA BUKOpUCTaHHA KapTu (i pekBi3nTiB) i3 3akiH4eHUM CTpoKoM fii. baHk He Hece BiAnoBiAa/IbHOCTI
3a HECBOEYACHE OTpPUMaHHSA BnacHUMkom KapTku, BUNYLEHOT Ha HOBWUIA CTPOK Aji.



1.2.7.3.2.12. o 3akiH4YeHHi TepMiHy Aii, BignosigHa KapTka, Moxe OyTu npoaoBXeHa BbaHkoM Ha HOBWIA CTPOK
(wnaxom HagaHHA KnieHTy KapTkyM 3 HOBMM CTPOKOM fil), SKWO paHiwe (A0 novatky Micaus 3akiHYeHHS CTPOKY
Ai7) He Hagiwa nMcbMoBa 3asiBa YTpuMyBada Npo 3akpuTTa KapTpaxyHky. MNepeBunyck KapTKu Ha HOBMIA CTPOK
34iNCHIOETLCA NPU JOTpUMaHHI KnieHTom yMoB 06cnyroBysaHHa KapTu, nepegbadeHnx Jorosopom.

1.2.7.3.2.13. ina nepeBunycky KapTku A0 3akiHYeHHs T CTPOKY Aii, KNnieHT Mae nogatu nnucbMoBy 3asBy B baHk
3a Micuem ob6cnyroByBaHHA KapTku.

1.2.7.3.2.14. 3amoBnieHi KnieHtom KapTu, B TOMY 4uC/ai NPOAOBXEHI Ha HOBWI CTPOK Ail, ane He OTpuMaHi,
36epiraloTbca B baHky ans sugadi KnieHty He 6inblue 6-T1 MicAuiB, MiCAs YOro MOXYTb 6YTY 3HULLEHI.

1.2.7.3.2.15. O6cnyroByBaty KapTpaxyHOK B MOpsAKy i Ha ymoBax, nepegbavyeHux uum JOroBopom Ta UYUHHUM
3aKOHO4ABCTBOM.

1.2.7.3.2.16. KnieHT gopydyae BaHky cnucyBaty 3 KapTpaxyHKy CyMu TPOLLOBMX KOLWITIB B PO3MIpi 34iiCHEHUX
KnieHtom abo ioro gosipeHuMu ocobamy onepadiin BignosigHoO Ao npasun Jorosopy Ta Tapudis BaHky npu
HaCTaHHi TEPMIHIB NaaTexy.

1.2.7.3.2.17. 3060B'A3aHHA BaHKy 3 HaZlaHHS KpeaUTHOro NiMIiTy 3rigHO 3asBM BUHMKAIOTb 3 MOMEHTY onepawi
cnucaHHs 3 BiANOBIAHOIO KapTpaxyHKy B paxyHOK KpeAUTHOro MimiTy.

1.2.7.3.2.18. KnieHT gopyyae baHKy 3gjiicHIOBaTU CMMCaHHS KOLWTIB 3 paxyHkiB KrieHTa, BiAKPUTUX Yy BasltoTI
KpeguTHOro nimiTy/kpeauTy, y Mexax cym, Wo nignsraTe cnnati baHky Ta/abo 6aHKy-napTHepy, SKoMy AaHWii
KpeauT GyB BiACTynneHwiA, 3a UMM [OroBopoM, NpU HACTaHHI TEPMIHIB NiaTexis, a TaKoX CMMCaHHSA rPOLIOBUX
KowTiB 3 KapTpaxyHKy y pasi HacTaHHA TEPMIHIB naarexis no iHwmnx gorosopax KnieHta B po3mipax, BUSHaUYEHUX
uumKn gorosopamu (4OroBipHe cnucaHHs), B Mexax MnatbkHoro nimity KaptpaxyHky. BaHk 3gilicHI0E cnmncaHHs
KOWTIB Yy T[POLWOBI/A OAMHULI YKpaiHW/3 6yab-IKOro paxyHKy KrieHTa y po3mipi, €ekBiBa/IEHTHOMY CyMi
3ab60proBaHoOCTI/HaLiOHasIbHIA  BanoTi  YkpaiHM 3a [0roBOpOM, | MOKYNKy/MpogaX iHO3eMHOT Ba/lloTU Ha
MiXX6aHKIBCbKOMY BasIlOTHOMY pPUHKY YKpaiHu. CnucaHHA KOWTIB 3 OyAb-SKOro paxyHky KnieHTa, BigKpuTOoro
BaHkoMm, othopMNAETLCA MEMOpiaibHM OpAEPOM.

1.2.7.3.2.19. Y pa3si BMHMKHEHHSA OBepgpacTy abo OTpMMaHHA YCHOro abo MMCbMOBOIO MNOBIAOMEHHS
YTpumMmyBada abo AoBipeHOi 0cobu, nepeaaHoro B nopsaky nepegbdadveHomy MNpasuniamun, Npo BTpaTy/Kpagikky
KapTkn abo npo MOXNMBICTb HECAaHKLiOHOBAHOrO BMKOPUCTaHHA KapTku TpeTimum ocobamu 3abe3neuntiu
NPU3YNUHEHHS PO3PaxyHKIB 3 BUKOPUCTaHHAM KapTku.

1.2.7.3.2.20. He pigwe ogHoro pasy Ha micsub cnocobom, 3a3HavyeHmuM y 3asiBi, HagaBaTu YTpuUMyBady BUMUCKU
NPO CTaH KapTpaxyHKy | Mpo BYMHEHUX 3a MWHY/IMIA MicAUb onepauisx no KapTpaxyHky. Mpu nigkaoveHHi
YTpumyBada fo cuctemu INTERNET-banking (MPUBAT24) HafaHHS BWUMMCOK 3AINCHIOETLCA Yepe3 faHuii
Komnnekc. Mpu nigknioveHHi KnieHta go komnnekcy Mobile-banking BaHk Hagae MOXNMBICTb [OCTYny A0
iHdbopMaLiT MPO CTaH paxyHKy LWAAXOM BUKOPUCTaHHA dOyHKUiT SMS-NoBigoM/EHb.

1.2.7.3.2.21. K/i€HT, WO [OMNYCTUB MOPYLUEHHA BMKOHAHHA OGifiblle OAHOro KpeAWTHOro 3060B'A3aHHA nepes
BaHkom, y TOMy uunchi, KnieHT, Sknii nopyyunBcsa 3a BUKOHAHHSA FPOLLOBOrO 3000B'A3aHHS iHLLOrO KieHTa nepeq
BaHKOM, L0 MOpYyLWMB BMKOHAHHSA TPOLLUOBMX 3000B'A3aHb nepes BaHkom, fopydvae npuiiMaty i po3noginsartu



rPOLUOBI KOLWTW [ANs NoralleHHs MpPOCTPOYEHOi KpeauTHOT 3aboproBaHOCTi Yy 4YeproBOCTi, WO BM3Ha4YeHa
CaMOCTIiHO BaHKOM, 3 NPIOPUTETOM NoralleHHs 6e33aCTaBHNX KpeauTHUX 3060B'A3aHb, A1 Yoro KnieHT gopydae
cthopmyBaTtmh Ta HagaTV Ha NignNMc HeoOXiAHI KacoBi AOKYMEHTH.

1.2.7.3.3. NpaBa baHKy

1.2.7.3.3.1. Mpu3ynuHnTK Zit0 KapT, a Takox BigMOBUTWM B MPOAOBXEHHI TepMiHy Ail KapT npu 34iiCHEHHI
onepawuin, Wo cynepedyatb iHTepecam KnieHTa abo baHKy, 3 BMKOpUCTaHHAM KapT abo HaHeceHOi Ha HuX

iHGbopMmaLii.

1.2.7.3.3.2. Y Bunagkax MopyLleHHsa YTpumyBadem abo [loBipeHOK 0c060t0 BMMOP YMHHOIO 3aKOHO4ABCTBA
YkpaiHn Ta / abo ymoB paHoro [orosopy Ta / abo KpeguTHoro porosopy Ta / abo y pasi BUHWUKHEHHS
OBepgpadTy, baHKk Mae NpaBo 3yNMHWUTK 34INCHEHHSA po3paxyHKiB 3a KapTkow (3abnokyBatn Kaptky) Ta / abo
BM3HaTK KapTy HediincHOK A0 MOMEHTY YCYHEHHS 3a3HauyeHuX nopylleHb Ta/abo npunuHUT KpeamTHuiA Aorosip
B OHOCTOPOHHLOMY MOPSAAKY, & TakoX BMMarati AOCTPOKOBE BMKOHaHHSA G60proBmx 30060B'A3aHb B LIIOMY UK Y
BM3HAYEHin BbaHKOM YacTui y pasi HEBUKOHaHHS YTpumyBadem Ta / a6o [oBipeHO 0Cco6010 YTpuMyBada CBOIX
60proeunx 3060B'A3aHb Ta iHWKNX 3060B'A3aHb 3a LM [JoroBOpomM.

1.2.7.3.3.3. KnieHT 3rigHO 3akoHy YkpaiHu «[1po opraHizauito popMyBaHHSI Ta 06iry KpeguTHMX iCTopii» aae
3rofly Ha nepegavy ta oTpumaHHs BaHkom Big, / 3 610p0 KpeauTHUX icTopil iHghopmalLiii npo cebe, a came A0OCTynN
[10 CBOET KpeanTHOT icTopil, K 4119 YknafaHHA A0roBopy Npo HafaHHS G6aHKiBCbKUX MOCAYr, Tak i Ha nepiog, horo
Ail, dakT 3rogn KnieHTa nigTBepmKyeTbCsA nignucaHHsaM 3asiBu. Kpim Uboro, KnieHT MOrogxyeTbes, Wo Ioro
nepcoHasibHi AaHi MOXYTb OyTW nepefaHi TpeTiM ocobam, GaHkam Ta / abo (hiHAHCOBMM KOMMaHiaM 6e3
[0aTKOBOr0 MNOBIJOM/IEHHSA 3 CTOPOHU BaHky.

1.2.7.3.3.4. Kowtn, oTpumaHi Big, Mo3udasibHYKa 418 noraweHHs 3a6oproBaHoCTi 3a Kpeautom, npu peasnisawii
BaHkomM npaBa Ha CTArHEHHS1 HEYCTOWMKMW, 3rigHO po34iny «BignosiganbHICTb CTOPIH» YMOB, Hacamnepep,
HanpaBnATbLCA ANS BiAWKoAyBaHHA BUTPAT / 36UTKIB BaHky, gani - neHi srigHo 1.2.7.3.11.5 ymx Ymos, gani -
NpoCTpoYeHoi KoMmicii 3a Kpeautom, pani - NpOCTPOYEHOr0 BUHAropoau, Aani - NPOCTPOYEHMX BIACOTKIB 3a
Kpegutowm, gasi - npocTpoveHoi 3aboproaHocTi 3a Kpegutom, gasii - komicil, gani - BuHaropogu, gasii - BiACOTKIB,
fani - Kpeguty, yactmHa cymy (B T. Y. CyMMW, HagaHoi Mo3nyasibHUKOM Gifiblue CyMU LLOMICSHYHOro naarTexy)
CMPSAMOBYETLCS Ha MoraweHHs 3aboproBaHocTi 3a Kpegutom. OcTaToyHe noraleHHss 3aboproBaHOCTi 3a
Kpeantom BMKOHYETLCA He Mi3Hile AaTtun, 3a3HayeHol B 3assi / YmMoBax Ta npasunax /KpeautHoMy [0roBopi.
Cyma O0CTaTO4yHOro noraweHHss 3ab0oproBaHOCTi MOXe BiApI3HATUCA Big, CyMU LWOMICAYHOro nnatexy. Mig
peanizauieto npaBa baHKy MO CTATHEHHIO HEYCTOMKW, 3riAHO 3 po3dinom BignosiganbHicTb CTOpiH UMX YMOB,
CtopoHn norogunu pgii baHky no posnoginy rpoweid, oTpuMaHux Big [Mo3nyanbHUKa A48 NorawleHHs
3a60proBaHoOCTI, BIAMNOBIAHO [0 4EepProBOCTI NoralleHHs 3aboproBaHOCTi, BKa3aHOi B LUbOMY MyHKTI YMoB. [pwu
ubomy, CTOpOHM norogunu, Wo AoAatkosi Bumorn o MNMosnyanbHukKa, Wwo[o peanisauii baHkom cBoro npasa no
CTArHEHHI0 HEYCTOMKKM, He NOTPIOHI. Y BMNaaKy, AKWo baHK He peanidye CBOE NpaBo LOAO0 CTATHEHHS HEYCTOMKM
3riHO 3 po3ginom BignosigansHicTe CTOPIH LMX YMOB, BaHk 3a cBOIM BUOOPOM Te/leKOMYHIKaLiiHoOro cnocooby
[OCTaBKM iHghopmauii, noromkeHnMmn CTopoHamK cnocobamu TeniekoMyHikauii, nosigomise MNosnyasnbHUKa npo
Take, NpPoTAromMm 5 AHIB 3 gaTy OTPUMaHHA rpolleil Big Mo3svyanbHuKa. Y3romkeHumy CTopoHamu cnocobamm
TeNeKkOMyHiKaliin €: cucTema AucTaHuiinHoro ob6cnyroByBaHHA “MpuBaTr24", CMC-noBigoM/IEHHS, TepMiHan
€camo006C/1yroByBaHHS Ta iH.



1.2.7.3.3.5. ¥ pasi BigCTYN/IeHHS NpaBa BUMOrM 3a KpeanTtHMM AOroBOpoM H6aHKy-napTHepy Ta / abo hiHaHCOBI
KOMMaHii-napTHepy, BCi KOWTK odepxyBaHi Big Mo3nyanbHuka 418 noraweHHsa 3aboproBaHocTi 3a Kpegutom, Wwo
3ailicHeHi o3nyanbHUKOM 3 BMKOPUCTAHHAM KapTkm, O6yayTb CnpsiMoBaHi Ha paxyHoOK [lo3nuyanbHuka LWo
BIAKPUTWIA y HOBOrO Kpeautopa. baHk 34iNCHUTL Nepekas KOLWTIB He Mi3Hille TPeTbOoro AHSA 3 MOMEHTY BHECEHHS
KnieHToM rpoLLoBuMX KOLITIB 3a AOMNOMOro KapTku.

1.2.7.3.3.6. 3a ymMOBM CBO€YACHOI0 BWKOHaHHA KnieHTOM 3060B'f3aHb 3a [0OroBopoM, Ha CBili po3cyq,
3MeHLUyBaTh po3Mip BUHAropof [0 pPiBHA, BCTAHOBMEHOr0 YMHHMM 3aKOHOAABCTBOM LUAXOM 3apaxyBaHHSA
3HWKKM, B pO3Mipi 5% Ha paxyHokK iioro kaptu BoHyc lMntoc.

Y BUNaaKy, SKWoO KNieHT Mae nNpaBO Ha OTPMMAHHS KifIbKOX 3HVKOK, 3HVKKM He NignsrarTb AofaBaHHo. Mpu
LIbOMY PO3Mip 3HUXKM 3a [JOrOBOPOM BCTAHOB/THOETLCS B PO3MIpi, IKWIA € MakcManibHUM A5 AaHOT NOCyTn.

1.2.7.3.3.7. Po3Mip BCTaHOB/IEHHOT 3HWXKW MOXe OyTW 3MEeHLIEHWA B OAHOCTOPOHHbOMY MOPSAKY BaHkom.
KnieHTa 6yae CrnoBilLEHW NPO 3MiHM 3HXXKW LLSIAXOM CMC-iHDOPMYBaHHSI.

1.2.7.3.3.8. JoTpumyBatmucs 6aHKIBCbKOI TaeMHWLUi no onepauisx KnieHta, BignoBigHO [0 BWMOr YMHHOIO
3aKOHO4AaBCTBA.

1.2.7.3.4. O60B'a3kn KnieHta

1.2.7.3.4.1. YTpumyBay 3060B’A3Y€ETbCA:

a. He BMKopucTOoByBaTK KapTpaxyHku 4515t onepadiii, NoB's3aHnx 3 NignpUEMHNULBKO Ais/IbHICTIO.

6. He nosigomnaTtu MIH, nocTiliHnii naponb, 04HOPAa30Bi NMaponi i KOHTPOMbHY iHdOpMaLlo, He nepeaaBaTty
KapTky (ii pekBi3uTin) gnsa 3giicHeHHs onepauiii iHWMMN ocobamu, BXMBaTWU HEOOXiAHUX 3ax0odiB A/1s 3anobiraHHS
BTpaTW, NOLLKOMKEHHS, BUKPaAeHHsA KapTu;

B. Hectn BignosiganbHiCTb 3a onepauismu, 3giicHeHMMn 3 BukopucTaHHam [IHy, nocTiiiHoro napons,
0 HOpa30BMX NaposiB; onepauisiMu Mo 3miHi MiHy;

r. 3aificHioBaTy onepauii 3 BUKOpUCTaHHAM pekBi3nTiB KapTkm nicns i 3gavi B baHk abo nicns 3akiHYeHHsST TEPMIHY
1T 4ji, a Takox KapTtku, 3asB/1€HOT K BTpayeHa.

1.2.7.3.4.2. OTpymyBaTy BUNUCKN NPO cTaH KapTpaxyHky i Npo npoBeAeHi onepauii no KaptpaxyHkam.

1.2.7.3.4.3. MNpwu Hesrogi 3i 3miHamu MNpaewnn Ta / abo Tapudis baHky Ta / abo nepegadeto BaHkom npasa BUMOTK
3a KpeautHum [0OroBopom TpeTii ocobi, Hagaty baHky nucbMOBY 3asiBy NPO po3ipBaHHA uUboro Jorosopy /
KpeauTHOro Aoroeopy i noracuti 3a60oproBaHicTb, WO BUHUKNA nepeq BaHKoM, y TOMy uucsi i 3aboproBaHicTb,
LWo BuHMKNA npotarom 30 OHIB 3 MOMEHTY NoOBepHEeHHA KapTku, BuaaHoi YTpumysayy. Mpy Hesrogj 3i CrcaHHAM



KOLWTIiB No KapTpaxyHKy, MMCbMOBO iHChOpMyBaTu BaHK Mpo ue NpoTAroM TpUAUATM M'ATM AHIB 3 MOMEHTY
CMMCaHHsI.

1.2.7.3.4.4. TorawaTtn 3aboproBaHiCTb 3a KpeguTom, BigcoTkamu 3a OO0 BUKOPUCTAHHSA, MO MNepeBuUTpaTi
nnaTbkHOro NiMiTy, a TakoX ornsadyysaTty KOMicil Ha ymoBax, nepegbayeHnx uum Jorosopom.

1.2.7.3.4.5. Y pa3si HeBMKOHaHHA 3000B'A3aHb 3a [0OroBopom, Ha Bumory bBaHKy, BMKOHaTW 3000B'A3aHHA 3
noBepHeHHs KpeguTy (Y TOMY 4nc/i TpoCTPoYeHnX kpeanTis i OBepapadty), onnati BuHaropoaun BaHky.

1.2.7.3.4.6. BnacHvuk 3000B'A3aHWli CTEXMTU 3a BUTPATOK KOLWITIB B MeXax nNatbkHOro fiMiTy 3 MEeTOoH
3ano6iraHHA BUHUKHEHHS OBepapadTy, 40 MOMEHTY odhopmieHHA KpeauTHOro 4oroBopy.

1.2.7.3.4.7. Y pasi NOMW/IKOBOIO 3apaxyBaHHs KOLWTIB Ha KapTpaxyHOK YTpuMMyBay 3000B'A3aHWiA NOBEPHYTU L
KOLWITK i gopyyae baHky 30iACHATY TX NOBEPHEHHS LUMIAXOM CUCAHHSA 3 BIAMOBIAHOIO KapTpaxyHky.

1.2.7.3.4.8. Y pasi BUHUKHEHHA 3a60proBaHoCTi y YTpuMyBada no KaptpaxyHky B pesysibrarti KypCoBOi pi3HUL,
TEXHIYHMX MOMWAOK Yy pobOoTIi 06nagHaHHA Ta B iHWMX BuNagkax, KnieHT 3000B'A3yeTbCA norawartu
3aboproBaHicTb NPoTArom 30 AHIB 3 MOMEHTY ii BUHUKHEHHS.

1.2.7.3.4.9. BxuBaT 3axofiB LWoAo 3anobiraHHA BTpaTn (po3kpafaHHsa) Kaptok, MIHa (nepcoHasnbHOro
ideHTudpikauiiHoro Homepa) ab6o iHdopMmaLlji, HaHeceHoi Ha KapTy i MarHiTHy cmyry, abo iX He3aKOHHOro
BMKOPUCTaHHS.

1.2.7.3.4.10. IH(hopmyBaT BaHK, a TakOX MNpPaBOOXOPOHHI opraHu 3a (pakTom BTpatn kapTku, lMIHa, a6o
OTPUMAHHA 3BICTKM MpPO X HE3aKOHHE BMKOPUCTaHHA . lpyM HacTaHHI BULIEBKa3aHUX BUNagkiB HeobXxigHO
3BepHyTUCA Yy BiggineHHs bBbaHky, B sKomMy o06cnyrosyetbcAa Kaprta, ab6o 3a TenedoHom 0-800-500-003
(6e3K0oLTOBHO).

1.2.7.3.4.11. lNncbmoBo gopyyatn baHky noctaHoBky Kaptku B CTOIM-JINCT.

1.2.7.3.4.12. lNMpun HeBUKOHaHHI 3060B’'si3aHb, NepepbadyeHux umm Jorosopom, BaHk 3anuwae 3a cob60r npaso
BUAyYaTn Oyfab-ike iHWe MaiHo, Wo HanexuTb KnieHTy, [ocTaTHE n[nA noraweHHs 3aboproBaHoCTi B
no3acyf0BOMY MOPSAAKY.

1.2.7.3.5. NpaBa KnieHta

1.2.7.3.5.1. Jopyuntn BaHky 3a610KyBaTK KOLITY, L0 3HAXOAATLCA Ha BignoBiAHOMY KapTpaxyHKy, 3BepHYBLUNCH
[o baHky ocobucto abo 3a TenedoHom 0-800-500-003, a TakoX po36/0KyBaTU KOWTU Ha KapTpaxyHKy Ha
nigcrasi NMCbMOBOT 3asBu1, HagaHoi KnieHtom y BaHk.

1.2.7.3.5.2. lopyyatun baHky 3ailicHi0BaTn nnarexi 3 KapTpaxyHky 3rigHo 3 iHW1Mn yrogamu.



1.2.7.3.5.3. loCTpPOKOBO noracutu 3aboproBaHicTb Mo KpeguTy.

1.2.7.3.6. BignoBiganbHiCTb CTOPiH

1.2.7.3.6.1. YTpumyBay Hece BiAnoBigaNbHICTb 3a onepauii, WO 3AilicHoTbCa 3 KapTkamu, y ToMy 4uchi
HagaHuMmu BaHkom ioro [loBipeHo ocobaM. HeoTpuMaHHS BUNUCKK Ta / abo HeCBOEYacHe OTPMMaHHS BUMCKK,
Ta / abo HeoTpMMaHHS MOBIAOM/IEHHA NPO 3MiHY KpeauTopa, Ta / abo HecBoeyacHe OTPUMAaHHA NOBIAOMIEHHS
npo 3MiHy KpeauTopa He 3Bi/IbHAE YTpuMmyBaya Bif, BUKOHAHHS CBOIX 3060B'A3aHb 3a oroBopom.

1.2.7.3.6.2. baHk He Hece BiANOBIAANBLHOCTI Nepes YTpuUmMyBayeM 3a BUHMKHEHHS KOHGNIKTHUX CUTyauin nosa
cheporo MOro KOHTPONH, NOB'A3aHMX 3i 3008MM B pPOOOTI CMCTEM oOnnatu, po3paxyHkiB, o6pobku i nepepadi
[aHnX, a TakoX, SIKLIO KapTka He Oyna npuiiHATa A0 onsatu TPeTiMM ocobGamy abo rpoLLOoBi KOWTWU He 6ynn
OTpMMaHi 6aHKOM- NapTHepOoM / piHAHCOBOK KOMMAaHIE-NapTHEPOM, SIKOK OyB BiACTYNNEHI KpeauT.

1.2.7.3.6.3. Y pasi SKWO YTpumyBay fda€ 3roay Ha MpoBeAEeHHs onepauiin 3 Kaptamy abo HaHECEHUMU Ha HUX
JaHMMK no3a nosieM 1oro 30py, BiH Hece MOBHY BIAMNOBIAA/IBHICTL 3a X MOX/IMBE LUaxpalicbke BUKOPUCTaHHS B
MainbyTHboMY. BaHk He Hece BiAMOBIAANLHOCTI 3a onepauii, WO CynpOBOMKYHTLCA NPaBU/IbHAM BBEAEHHSM
MIHy abo HaHeceHMK Ha KapTi AaHMu.

1.2.7.3.6.4. YTpumyBa4d Hece BignoBigasibHICTb 3a BCi onepavuii, WO CYynpoBOMKYIOTbLCA aBTOpuU3auieto,
BK/IKOYAOuM onepawii, Wo CynpoBOAKYHOTLCA NPaBUIbHUM BBEAEHHAM HAHECEHUX Ha KapTi AaHuX, 0 MOMEHTY
NMCbMOBOI 3asdBM YTpuMMyBada npo O6/10KyBaHHA KOWTIB Ha KapTpaxyHKy i 3a Bci onepauii, Ski He
CYNPOBOKYIOTHCA aBTOpM3aLli€to, 0 MOMEHTY noctaHoBkn Kaptu B CTOIM-/INCT.

1.2.7.3.6.5. Yci cnopu, po3bixHOCTIi abo BUMOrM, L0 BUHMKaOTb 3a UMM JloroBopom Ta / abo KpeantHum
[0roBopomM abo y 3B'A3KY 3 HUM, Y TOMY YUCAi, WO CTOCYHTbCS MO0 BUKOHAHHS, NOPYLUEHHS, BU3HAHHS AOro
HefiicHMM abo HeyknageHMM NiANnsralTb BUPILLEHHIO B NOPSAKY, BU3HaYeHOMY [pPUKIHLEBUMW MOMNOXEHHAMM
umx Ymos ta NMpasun.

1.2.7.3.6.6. Mpun nopyLleHHi KnieHToM TepMiHiB niaTexis Nno KOXHOMY 3 rpoLloBUX 3060B'A3aHb, nepenbdadeHunx
uum Jorosopom, GinbLl HixX Ha 30 AHIB KnieHT 30608B'A3aHnii cnnatutn banky wrpad y po3mipi 500 rpH. + 5% Big,
CyMM 3ab0proBaHOCTi 3a KpeguTHUM JfiimiToM / KpegutoM Yy pasi KpeguTHOro Aorosopy, 3 ypaxyBaHHSM
HapaxoBaHWX Ta MPOCTPOYEHNX BiACOTKIB i KOMICIA.

1.2.7.3.7. IHWi ymoBuU

1.2.7.3.7.1. 1na npu3ynnmHeHHA abo 3anobiraHHA OyAb-AKMX HE3aKOHHUX abo HeyarogxeHux 3 BbaHkom i 3
KapTkoto YTpumyBad aopyyae baHky B 6yAb-Kuii yac i 6e3 yknafeHHs Oyab-akux A0AaTKOBUX YroA:



(i) npm3ynuHUTK abo NpunuHUTK gito KapTkm abo

(i) BigMOBMTU B Ti NPOAOBXEHHSA, 3aMiHi abo BuAadi HoBOI KapTkmn abo

(i) BuNyunTn Kapty, 30kpema, B HaCTYMNHUX BUMNaZKax:

- AKWO YTpumyBad ([oBipeHa ocoba) HaBMUCHe HeBIPHO NoBigoMuB BaHk Npo cebe Ta / abo NpPo CBOI CTOCYHKU 3
iHWKMKM H6aHkamMu abo MpuxoBaB BiLOMOCTI, paHile HeBigoMi baHky i He BpaxoBaHi nMpu po3rnagi 3assu Ha
BIOKPUTTSA KapTKOBOro paxyHky;

- SAKWO YTpumyBay O6isblie OfHOro pasy [OMYCTMB MNPOCTPOYEHHSA noralleHHs MiHiMasibHOro 060B'A3KOBOr0
nnaTexy;

- SIKLWO YTpmMyBad ([JoBipeHa ocoba) 6inblie 0gHOro pasy HaaasaB B baHk 3asiBy B MMCbMOBI hopMi Npo BTpaty
[ Kpagbkky KapTku i npy uboMy no Aadiii KapTy Ao MOMeHTY i hakTnyHOT 6/10KyBaHHS B CUCTEMI aBTopu3auii
BaHky Ta noctaHoBku B CTOI-11CT npoBognanca onepadii, Bif SK1x nisHille YTpumMyBay BigMOBUBCS.

1.2.7.3.7.2. Y BuUNagKy 3anepeyeHHs YTpumyBadyeM onepauiid, 34iNCHEHUX 3 BUKOPUCTaHHAM KapTn abo
iHbopMaLii, HaHeceHOl Ha KapTui, YTpuMmyBay Hafae npoTAroMm TpUAUATM M'ATU AHIB 3 MOMEHTY CnucaHHs
rPOLLOBMX KOLUTIB NUCbMOBY 3asiBy BbaHKy i3 3a3Ha4eHHsM onepawiin Lo OCNOpPTLCA Ta NPUUYUH OCKapPXXEHHS.
BaHK Haflae YTpumyBayy BifnoBifb NPOTArOM TPUAUATU OHIB 3 MOMEHTY 3BEpPHEHHS.

1.2.7.3.7.3. BignosigHuin KapTpaxyHOK Moxe 6yTu 3akpuTuid Ha nigctasi 3assu YTpuMmyBada abo baHk Mae npaso
3aKkpuTn KapTpaxyHoK, NMCbMOBO NOBIiAOMMBLUM YTpuMyBada (KpiM Bunagkis, nepegbadeHunx nn. 1.2.7.3.3.2.,
1.2.7.3.7.1.,1.2.7.3.7.7., 1.2.7.3 .8.2.). [pn uboMy, YTpUMyBay NoBUHeH He ni3Hiwe 30 AHIB 3 AHA NOBIAOMNIEHHSA
noeepHyTu KapTky B BaHk, nicnsa yoro o6cnyroByBaHHs KapTu NpUNUHAETLCA. YTpPYMYyBay NOBUHEH NOracuTy BC
BMAKW 3aboproBaHocTeil nepes baHkoMm, y TOMY uuchi, WO BUHUKAM NpoTArom 30 AHIB 3 MOMEHTY NOBEPHEHHS
KapTku. BaHk 3akpuBae KapTpaxyHOK B CTPOK He paHiwe 30-Tu AHIB 3 AHA NMPUNUHEHHSA 06CNyroByBaHHA KapTku.

1.2.7.3.7.4. baHK He Hece BiANOBIAANLHOCTI 32 HEBMKOHAHHA ab0 HeHasleXHe BMKOHaHHSA CBOIX 3060B'A3aHb 3a
[oroBopom y BunNazKy, SKLWO BUKOHAHHA TakuxX 30060B'A3aHb CTAE HEMOX/IMBUM, YCKIaAHEHO abo 3aTpUMYyEThCS
3BaXKaroum Ha BMHUKHEHHSA (DOPC-MaXXOpHMX 06CTaBUH, BK/IOHatoUuM ony6ikyBaHHA abo 3MiHa y TiymadeHHi abo
3acToCyBaHHI 6yb-gKNX 3aKOHOAABYMX Y HOPMATUBHUX akTiB, MOCTAHOB, PilleHb i T.N. AepXaBHMX abo MicLeBuX
opraHiB YkpaiHn abo iHWwux gepxaB, HauioHasbHUM 6GaHKOM YKpaiHum abo ueHTpasibHMMK (HauioHaslbHUMK)
6aHKamMK iHWKNX gepxaB (y TOMY 4YuCi OOMEXEeHHS LLOA0 KOHBepTaujii i nepekasy KOWTIB), B pe3ynbraTi AKUX
BMKOHaHHSA BaHKOM CBOIX 3060B'A3aHb 3a [JOroBOpOM CTae He3aKOHHUM abo HEMPaBOMIPHMM, a TakoX caboTax,
MOXeXi, CTUXiNHI inxa, BiHW i T.M.

1.2.7.3.7.5. Mpu nopyLieHHi KnieHToM yMOB A0roBopiB, yknageHux 3 baHKoM Npo HafjlaHHA KpeouUTHUX KOLUTIB, a
TakoX y pasi 3BepHeHHs KnieHTa ansa 34ilicHeHHA nepepaxyBaHHS roTiBKOBMX FPOLLOBUX KOLUTIB HA apecy TPeTixX
ocib, KnieHT popydvae BaHky cdiopmyBaTu KacoBi [OKYMEHTU Ha nepepaxyBaHHSA KOLWTIB A8 MNoraleHHs
NpoCTPoYeHoi 3aboproBaHOCTi 3a [JOroBOPOM B MeXax CyMuW NPOCTPOYEHOI 3aboproBaHOCTI, WO yTBOpMaacs
CTaHOM Ha [eHb BUKOHaHHA nnatexy. CTOpoHW NOroguanch, WO B LIbOMY BUNaaKy, onnata NpoBOAMTLCA B Takii
NoCNifOBHOCTI: onfarta [OKYMEHTIB Ha MoraweHHs npocTpo4veHoi 3aboproBaHoCTi nepef  baHkoM;
nepepaxyBaHHS KOLUTIB Ha agpecy TpeTix ocib.



1.2.7.3.7.6. baHk iH(hopmye KnieHTa npo 3aboproBaHiCTb 3a KpeguTHUMM gorosopamu (y TOMY 4uchni npo
3a60proBaHIiCTb 3a KpeAUTHUMMK KapTkamu), po3Mip NOTOYHUX MiaTexiB, akTusauii NpoaykTiB i nocnyr baHky, a
TakoX iHLWIi nNpaBuaa KOPUCTYBaHHA NAATDKHOK KapTow i yMOBU KpeauTHOro 4OroBopy, BK/OYar4uM BHECEH A0
HUX 3MiIHU LUNAXOM BUKOPUCTaHHA DyHKLUiT SMS -noBigomneHb, 40 MOMEHTY BiACTYN/IEHHSA npaBa BMMOMM 3a
KpeavuTHUM [OroBOpoOM TPETill 0co6i.

1.2.7.3.7.7. 3a BiACYTHOCTI AOCTaTHbOI CyMW TPOLUOBUX KOLWITIB A/19 NPOLOBXEHHA Aii KapTu Ta BWKOHaHHSA
po3paxyHKoBuMX onepauiii no KaptpaxyHky 3rigHo n. 1.2.7.3.2.18. (Akwo y KnieHTa Hemae 3aboproBaHOCTi nepeg,
BaHkoMm), i HeMae HaoXo4KeHb FPOLLOBUX KOLWITIB HA KapTpaxyHOK NpOoTArom 6-u MicAuiB 3 MOMEHTY 3aKiHYEeHHSA
TepMiHy aii KapTky, 3a/MLWOK rpoLLIOBUX KOLITIB NepefacTbes Yy BNacHiCTb baHky i € oro goxo4om 3a 3rofoto
KnieHTa, sike BiH nigTBepakye nignucaHHam Jorosopy. KapTpaxyHOK 3aKprBa€EeTbCA, [OroBip NpUnUHSE CBOLO ito.

1.2.7.3.7.8. TepMiH Aii KpeguTHOro NiMiTy cTaHoBUTb 15 AHiB. MakcumasibHUiA TepMiH aii KpeantHoro gorosopy
(kpegmT) cTaHOBUTbL 36 MicALi.

1.2.7.3.8. Bumoru 6e3neku

1.2.7.3.8.1. KapTkolo Mae npaBO KOPUCTYyBaTWUCA Tilbkn YTpuMyBad KapTku. BukopucTtaHHa KapTku B TOProsii
TOuULi | B NYHKTI BMAaYi roTiBkKM NOBUHHO 34iMCHIOBATUCA B NPUCYTHOCTI YTpPUMYyBaya KapTku.

1.2.7.3.8.2. baHK Mae npaBO NpuW MOpPYLUEHHI YTpumyBayem uUuxX YMOB Ta / abo «YMOB 6aHKIBCbKOro
06cnyroByBaHHs», Ta / abo KpeguTHOro AoroBopy Npu BUHWKHEHHI MPOCTPOYEHOl 3a60proBaHoOCTi 3a PaxyHKOM
KapTu, 3a6oproBaHoOCTI, O nepesuLLye NiMiT oBepapadTy (Mpu AOro HasBHOCTI), ab0 NpPW BUHUKHEHHI cuTyalulii,
AKa MOXe CnpuuMHUTU 3a cobok 36uToK Ans BaHky abo KnieHTa (Bkaovakouy pusrK HecaHKLiOHOBaHOro
BUKOpuUCTaHHA KapTkn), abo nopyLleHHA 4YMHHOMO 3aKOHOAABCTBA, a TakoX Y Bunagkax, nepepbayeHux
«YMoBamu 6aHKIBCbKOro 06C/1yroByBaHHS»:

° ApU3YNUHUTM abo NpunuHUTK aito KapTok (1), a Takox BXMBaTK A1 UbOro BCi HEOOXiAHI 3axoan ax Ao
BUyYeHHs KapTt (1);

© HanpaBuUTW YTpumyBauy I'IOBi,EI'OMI'IeHHFI 3 BUMOrO0 noBepHeHHs KapTku B baHk.

1.2.7.3.8.3. YTpymMmyBa4 noBvHeH noBepHyTn KapTky B BaHk npu nogadi KnieHTom 3asBM Ha nepeBunyck KapTku
[0 3akiHYeHHs 1T TepMiHy Ail, npu nogadi npeTeHsii B baHk Npo HecaHKLioHoBaHI onepavuii no KapTuyi, a Takox Ha
BUMOry baHKy He ni3Hilwe n'atm pobounx AHIB 3 ATV OTPUMAaHHA MOBIJOMMAEHHS Big BaHKy Npo NoBepHEHHS
KapTku.

1.2.7.3.8.4. [JOKyMeHTU, WO OChOpMIAITLCA NPWU 34JIACHEHHI onepauiil no KapTui, MOXyTb OyTW nignucaHi
ocobuctum nignucom YTpumyBada abo ckaadeHi 3 BUKOPUCTAHHAM aHanora BNacHOPYYHOro nignucy
YTpumyBaua: MIHy, nocTiiiHOro napons / 0gHOpPa3o0Boro Napons.



1.2.7.3.8.5. YTpumyBa4y KapTku 3060B'si3aHWIA BXMBATK BCIX MOX/MBUX 3ax04iB 418 3anobiraHHsa BTpaTtn Kaptn /
MIHy / nocTinHOro napons / ogHOpPa3oBMX Naposi..

1.2.7.3.8.6. Y pasi BTpatn Kaptu / MIHy / nocTiiiHoro napons / ogHopas3oBuxX NaponiB abo BUHUKHEHHS Y
YTpumyBauda nigo3p, wo Kapta / MIH / nocTiliHnii naponb / ogHopasoBi naponi Mornu 6yt BTpayeHi, abo
BMHWKHEHHS PU3MKY HecaHKLiOHOBaHOro BuKopucTaHHA Kaptku / MIHy / nocTiiiHoro naponto / ogHopasoBux
naponis YTpumMyBay NoBUHEH HEraliHo BUKOHATU OfHY 3 Takux Aii:

a. 3BepHyTUCA B baHk 3a TenedoHom: 0-800-500-003 (6€3KOLLTOBHO);

6. akwo Kapta nigknioveHa go nocnyrn MobileBanking, BukoHatu fji, HeOOXigHi ona npunuHeHHsa aii KapTtku
Bi4NoBiAHO A0 KepiBHMUTBA 3 BUKOpUCTaHHA cuctemn MobileBanking.

YTpumyBau Hece BignoBigasbHICTb 3a BCi onepauii 3 KapTkot, BUMHEHI:

a. 10 AaTv OTpYMaHHA BaHKOM YCHOTO NoBiAOM/IEHHSI NPO BTpaTy KapTu BK/OYHO;

6. JO faTn OTpMMaHHA BaHKoM MOBIiAOMEHHA Npo BTpaTy KapTtu, BignpasneHoro BiAnOBiAHO A0 IHCTPYKUIT 3
BUKOpUCTaHHA cuctemmn MobileBanking, BK/1tOUYHO.

1.2.7.3.8.7. Akwo iHopmauia npo MIH abo peksi3nTn KapTu cTana AOCTYNHOKW TpeTiM ocobam, YTpumyBad
NMOBUHEH HeranHo nosigomuTy Npo ue B baHk 3a TenedgoHom: 0800500003 (6e3KOLTOBHO). [/19 NoganbLIoro
BUKOpUCTaHHA KapTku KnieHTy HeobxigHO nogartu 3asBy Ha nepeBunyck KapTku 3a Micuem BefeHHs PaxyHka
KapTtn.

1.2.7.3.8.8. NMpu BusiBneHHi KapTtku, paHillie 3asB/1eHOl K BTpadeHa, YTpMyBad HerainHo NOBUHEH iHhOpMyBaTK
npo ue baHk i noBepHy TN KapTky B BaHK.

1.2.7.3.8.9. 3amicTb BTpayeHoT / TexHiYHO HecnpaBHOT KapTn BaHk Bugae YTpumysady KapTy Wo nepesunyLieHa.

1.2.7.3.8.10. MocTtaHoBKka KapTkn B CTOI-1MCT 34JACHIOETLCA Ha NigcTasi MMCbMOBOI 3asBK KrieHTa BignoBigHO
[0 Tapucpis BaHky.

1.2.7.3.9. BukopuctaHHa KapTku

1.2.7.3.9.1. Kapta Moxe O6yTu BMKOpUCTaHa B GaHKOMartax i mnaTikHUX TepMiHanax baHKy, a Takox, B Toukax
NpoAaxiB, B SIKUX BCTAHOB/IEHI POS-TEPMiHaIN BaHky.



1.2.7.3.9.2. ligcTtaBolo 4/19 OTPMMaHHS rOTIBKOBMX MPOLLOBMX KOLUTIB 3a KapTKol yepe3 6aHKoMaT € npaBu/ibHe
BBeAeHHSA MNMIHy. ¥ pasi TpmpasoBoro HeBipHOro BeeAeHHS MIHa Ha KapTky aBToMaTUyHO BCTAHOB/KETLCS CTaTyC
«Bunyuntu». Y ybomy Bunagky nepeodopmieHHs BUIyYeHoi KapTi npoBoAMTbLCA BigNoBigHO A0 Tapudis BaHky.

1.2.7.3.9.3. Onepauis 3 OTPUMaHHA FOTIBKM B GaHKOMAaTi BBaXXAETbCS NPaBU/IbHO 3AiACHEHOMD | HE MOXe OyTu
cKacoBaHa 3a YMOBMW BMKOHaHHS BCiX HEOOXigHUX AN 1i 34iCHeHHN aiin (BBEAEHHS KapTKM B WiNMHY 6aHkomaTa,
Habip MIH-koay, BMGIp i NiATBEpAXEHHA 3p061eHOT onepadi).

1.2.7.3.9.4. NMpun BUKOpUCTaHHI KapTkn Ana onnartu ToBapis / nocnyr YTpuMyBad KapTkv 3000B'A3aHuiA nignucatu
pO3paxyHKOBWIA  AOKYMEHT (SKWO Ue nepeabdbayeHo MNoOpsAKkoM MNPOBEAEHHS  onepauil), nonepeaHbo
NnepeKkoHaBLUUCh, L0 B LUbOMY [AOKYMEHTI NpaBWIbHO BkasaHi Homep KapTku, cyma, BanoTa i gara onepauii.
BnacHuK KapTkun Hece BifnoBiAas/IbHICTb 3a NPaBU/IbHICTL 3a3HAYeHOT B LMX AOKYyMeHTax iHhopma,i.

1.2.7.3.9.5. Akwo onnadyeHnii no KapTi ToBap / nocnyra noBepHyTUin abo He OTpPUMaHO, YTpUMyBad KapTku
NMOBUHEH OTPMMAaTK Bif npaujiBHMKa TOProBoi DipMM NOBOPOTHWIA PaxyHOK (PO3PaxyHKOBWUIA [AOKYMEHT), SKWii
MICTUTb HOMEP KapTKu Ta Cymy, Lo Nignsarae NnoBepHeHHLo. NMoBepHeHHs BApTOCTi ToBapy / NOCNYIU 34iACHIOETLCA
TOProBo (QipMOKD  LUASAXOM 3apaxyBaHHSA CymMu Ha KapTpaxyHok YTpumyBada npotdarom 45 aHiB nicns
0POPM/IEHHS 3BOPOTHOrO paxyHky.

1.2.7.3.9.6. py HeEOTPUMAHHI KOLWTIB MO 3BOPOTHOMY paxyHKy MpOTAromMm 45 AHIB YTpumMyBad MOBWHEH
NnoBiJZOMUTK NPO Le BaHK oNa BperynioBaHHA NMTaHHA 3 TOProsoto doipMoto, HaAaBsLUW KOMiT 3BOPOTHOIO PaxyHKY i
NINCTYBaHHSA 3 TOProBoto PipMOI0 3 AAHOI0 MUTAHHS.

1.2.7.3.9.7. Cymun onepavuiii, 34iiCHEHNX 3 BUKOPUCTaHHAM YCiX HagaHux Ao KapTpaxyHky KnieHta Kapt, 6yayTb
cnucaHi baHKOM 3 LbOro KapTKOBOrO paxyHKy Ha nigcrasi NAaTiXHUX NOBIJOMAEHb Bif, TOProBMX TOUOK.

1.2.7.3.9.8. baHK He Hece BiAnoBiAa/IbHOCTI:

a. y BUNajkax BiAMOBW TOProBO-CEPBICHOIO MiANpPMEMCTBA B MPOBEAEHHI onepauiii onaatu NokKynok / nocnyr 3
BMKOPUCTAHHAM €1eKTPOHHOIo TepMiHasy 3 MPUYUHK BIAMOBU YTprMyBaya Bif BBefeHHs MMIHy;

6. y BMNagKkax BigMOBW TOProBO-CEPBICHOrO NiANPUEMCTBA B MPOBEAEHHI Onepauiii onaatn nokynok / nocnyr 3
NPUYNHK HEOBXIAHOCTI A0AATKOBOT NepeBipKM NPaBOMIPHOCTI NPOBEAEHHSA onepadil;

B. 3@ BBE/leHHS1 TOProBe/IbHO-CEePBICHUMM MiANPUEMCTBAMM A0AATKOBMX KOMICIi 3a onjaty nokynok / nocnyr 3a
KapTkamu;

r. 32 OOMEXeHHS No cymax onepavuiii Wo NpoBoAATLCA | 3a NOPAAOK ifeHTUdikaLil YTprMmyBadiB, 3aCTOCOBYBaHI
TOProBesibHO-CEPBICHNMU NiANPUEMCTBAMM Ta iHLUMMKN GaHKamu.

1.2.7.3.9.9. KnieHT gae cBo 3rogy Ha Te, W0 3a 3amoBYyBaHHAM Mpu Bugadi Kaptkm baHk 6/10Kye MOXIMUBICTb
BMKOPUCTaHHSA KapTky B Mepexi IHTEPHET, a TakoX Npw 34iACHEHHI PU3UKOBKX onepawiil y kpaiHi i 3a KopAOoHOM.



1.2.7.3.9.10. KnieHT MOXe oTpuMaT MOX/MBICTb 3AiACHEHHST onepaLiii enekTPOHHOT KoMepLii Ta MOTo-onepauii,
SK B paxyHOK BUKOPUCTaHHS B/1IACHUX KOLUTIB, TakK i B paxyHOK BUKOPUCTaHHS KPeOUTHUX KOLUTIB, PO3MILLEHMX Ha
KapTi 3BepHyBLUACH 3 BiAMNOBIAHOW 3as9BOK0 40 BaHky.

1.2.7.3.9.11. ins 34jiiCHEHHSs onepaLlii eNeKTPOHHOI KoMepL|iT Y1 MOTOo-onepauii BnacHMK KapTKu NOBMHEH BBECTU
TMn KapTtkn, Homep KapTku i TepmiH Aii KapTku y BignoBigHi nons 3anuTy, a Takox iHwWy iHdopmauio 3a
notpe6oto. Mpu 3ailicHEeHHI onepawii 3 BUKOPUCTaHHAM TexHonorii 3-D Secure 3 METOK OTPUMaHHA AMHAMIYHOrO
napons Heob6XiAHOK YMOBOK A/1A 34iCHEHHNA onepadii 3 KapTkot € HagaHHA KnieHTom iHdpopMmalii npo Homep
MOGiNbHOro TenedioHy. Y pasi BTpatu / Kpagpkkym MOGiNbHOro tenedoHy abo 3MiHy Homepa MOOGiIbHOro
Tened)oHy, Ha Homep sIKOro baHKOM HanpaBNAwTbCS AWHaMiYHI naponi, KnieHT 3060B'A3yeTbCs HeramHo
iHbopmyBaTn BaHk.

1.2.7.3.9.12. Bignosiga/nbHiCTb 3a onepaLl,ii enekTPoOHHOI KOMepLji Y/ MOTO-onepadin no Kaptax, Nnpme'a3aHnm Ao
KapTKOBOro paxyHky KnieHTta, noknagaerbcsa Ha KnieHTa.

1.2.7.3.9.13. Y pasi BusiBNEHHA hakTy HECAHKLiOHOBAHOr0 AOCTYMNY A0 KapTKOBOrO PaxyHKy LUASIXOM 34iACHEHHS
onepaLii eneKTpoHHOI KomepLii Y4 MOTo-onepauii KnieHT noBMHEH nogaTtu 3asBy B baHK 3 faHOro nuTaHHS
npotarom 35 AHIB 3 MOMEHTY 3AiACHEHHS onepalLiii.

1.2.7.3.10. KapTKOBMI paxyHOK

1.2.7.3.10.1. 3apaxyBaHHs (NOMNOBHEHHS) KOLWTIB Ha KapTpaxyHOK BUKOHYETLCA 3a HOMEPOM KapTu / paxyHky i
MOXe 3Aj/iCHIOBATUCA LUMISAXOM BHECEHHS TOTIBKOBMX KOLWITIB B kacy [lMpuBatbaHky abo nepepaxyBaHHAM 3
paxyHkiB B iHLUMX 6aHKax, 3a AONOMOrO nepekasy KOLITIB 3 iHLWMX NOTOYHUX ab0 AeN03UTHUX paxyHKIB ¢i3nyHOl
0cobun, a TakoX 3 paxyHKiB iHLUMX OCi6 3a X AOPYYEHHAM, Bi4noBiAHO 40 BMMOr YNHHONO 3aKOHO4ABCTBRA.

1.2.7.3.10.2. Onepauii, 34iiicHIOBaHi Ha TepuTopii YKpaiHn YTpuMyBayeM KapTok, MPOBOAATLCS Ti/IbKMA Y BasltoTi
YkpaiHu.

1.2.7.3.10.3. Y Bunagky SKWO BaoTa onepauii Bigpi3HAETLCA Big BaslloTM KapTpaxyHky, cyma onepadil
KOHBEPTYETLCA Y BaNlOTy KapTpaxyHky 3a 0O6MiHHMM Kypcom [puBarbaHky, WO Ai€ Ha [aty npoBefeHHs
MpueatbaHkoM onepau,ii, abo 3a 06MIHHMM KYpPCOM, L0 BCTAHOB/IOETLCA TUM 6aHKOM, (DiIHAHCOBOK YCTaHOBO
abo nnaTKHOK cucTemoro i / abo Mepexeto, Yepes sk Taka onepawis NpoBOAUTLCS.

1.2.7.3.10.4. Cymu KOLUTIB NO onepavuisx, ski OCKapXyrTbCa YTpMMyBayeM, NOBepPTarTbCA Ha KapTpaxyHokK nicns
MOBHOrO BPEry/itoBaHHA NUTaHHS 3 NPOTUNEXHOK CTOPOHOI - GaHKOM, SKWMIA NpeAcTaBMB onepaLiio 40 onnatu,
Bi4NOBIAHO A0 NpaBua MbKHAPOAHMUX NNATDKHUX CUCTEM.

1.2.7.3.11. MopapoK HapaxyBaHHA Ta cnnatu BiACOTKIB i KoMicii. MNMopsafaok noraweHHA G0proBux
3000B'A13aHb:



1.2.7.3.11.1. dopma HagaHHA KpegnTHOro AiMiTy: KpeguTHWUIA NiMIT Moxe OyTW BMKOPUCTAHWUIA ANst OTPUMAaHHS
rOTiIBKOBUX rPOLLOBMX KOLITIB 3 KapTpaxyHKy i 6e3roTiBKOBMX pO3paxyHKiB 3a npuabaHi ToBapy Yn NOCAyru.

dopma HafaHHS Kpeauty: cymMa WO [AOPIiBHIOE BUKOPUCTAHOMY KPeAUTHOMY AIMITY, AN15 NOraleHHs KpeauTHOro
NiMiTy.

1.2.7.3.11.2. MoraweHHs Kpeguty - NonoBHEHHA KapTpaxyHKy YTpumyBada, 3AiCHIOETbCA LUMASAXOM BHECEHHS
KOLUTIB Y roTiBKOBOMY ab0 6e3roTiBKOBOMY MOPAAKY Ta 3apaxyBaHHs X baHkoM Ha KapTpaxyHoOK YTpumyBauya, a
TaKOoX LUISAXOM A0roBiPHOro CnmncaHHsA KOLWTIB 3 iHWMX paxyHkiB KnieHTa Ha nigcTtasi Jorosopy.

1.2.7.3.11.3. CTpokn Ta nopsagok noraweHHs KpeautHoro nimity / Kpeguty, a Takox OsepapadTy, Wo BUHMKaE 3a
Takumu Kaptamu, HaBefeHuii y «KpegnTHOMy AOroBopi / YmMoBax», SKi € HeBif'€MHOK JacTuHOW [lorosopy, a
TakoX BCTAHOB/IOKTLCA LM NYHKTOM. naTti BKKOYaE nnarty 3a KopucTyBaHHsa Kpeautom / KpeanutHum nimitom,
Lo nepepbaveHa Tapudpamum, i HacTMHy 3aboproBaHocTi 3a Kpegutom / KpeguTHUM AiMiTOM.

MoralleHHs 34iACHIETLCA KNIEHTOM LWOMICAYHO, He ni3Hiwe AHA MicAus, sakuMm 6yB odopmneHuii KpeamntHuia
AoroBip. MNepLwnii nnaTix - B HACTYNHOMY Micsili Bifg Micaus B skoMmy KpeauTHuid gorosip 6yB 0hopMIEHMUIA.

CTpoK noBepHeHHs1 KpeanTy B NOBHOMY 06CA3i - He Ni3HiWwe gaTtun, 3a3HadeHol B KpeagnTtHoMy A0roBopi.

CT1pok noBepHeHHs OBepapadTy B NOBHOMY 06cA3i - NpoTarom 30 AHIB 3 MOMEHTY BUHUKHEHHS OBepapadTy;

CTpoK noratleHHs BiCOTKIB N0 oBepapadTy - LLOMICAYHO 3a nonepeHii Micaub go 25-ro uncna.

CTpok noratueHHs wrpadis i neHi 3a Kpeantom - 3 AHA HapaxyBaHHS.

1.2.7.3.11.4. 3a kopucTtyBaHHA Kpeantom BaHK HapaxoBye BifCOTKM B pO3Mipi, BCTaHOBNeHOMY Tapucammn. 3a
KopucTyBaHHA OBepgpadyTom BaHk HapaxoBye BiACOTKM B pPO3Mipi, BCTaHOBNeHOMY Tapudamu baHky, 3rigHo n.
2.1.1. YmoB.

1.2.7.3.11.5. Y pasi BMHUKHEHHS NPOCTPOYEeHUX 3060B'A3aHb, KnieHT cniavye baHky neHwo / wTpad / iHwi
BI4COTKM B pO3Mipi Ta nopsagky nepegbdadveHomy Tapudgpamu ta n. 2.1.1.12.6 YmoB.

1.2.7.3.11.6. Y pa3i HEBMKOHaHHA ab0 HEHa/IeXHOro BUKOHAHHA [lo3MyYanbHUMKOM 3000B'A3aHHS 3i cnnatu
BifICOTKIB 3a KOpWUCTyBaHHSA Kpeautom, B po3Mipi, BkazaHoMy «Tapudax i KpegutHomy pgorosopi» i Tapudax,
MosnyanbHUK cnnadye baHky wTpad y posmipi 100 - % Big pPoO3Mipy HEHasIeXHO CchiavyeHuX BiACOTKIB,
BCTaHoB/IeHUX B Mam'atui i Tapugax. Cnnarta wrpady 34iIACHIETLCA [103MYaIbHUKOM 3@ KOXHUI MICSLLb Takoro
NOpPYLUEHHSA, NOYMHAKOYM 3 OCTAHHBOIO MICALA HaNEXHOro BUKOHaHHA o3nMyasibHMKOM 3000B'A3aHHSA 3i cnnatu
Bi4COTKIB 3a KOpUCTyBaHHA KpeauTtom.

1.2.7.3.11.7. BigcoTtku 3a KopuctyBaHHA KpegutHum nimitom / Kpegutom Ta / a6o OepapadyToM HapaxoByTbCA
B faty ix cnnatn, nepegbadveHy n.1.2.7.3.11.3. i n.1.2.7.3.11.4., npu UbOMY BIACOTKM pPO3PAXOBYHOTHLCH
LLIOMICSIYHO 3a KOXHWIA KaneHgapHuiA AeHb 3a )akTUYHO BUTPadeHi B paxyHok KpeauTy Ta / abo OepgpadTy



KOLITW, 3 [AHSA CNMWCaHHA CyMM 3 KapTKOBOrO paxyHKy A0 AHsl, konu Kpegut Ta / a6o OBepgpadT cTalTb
MPOCTPOYEHNM KPEeANTOM.

1.2.7.3.11.8. ¥ pasi HenoralleHHs CyMu MPOCTPOYEHOro KpeauTy, oBepapadTy abo Moro yactnHu noHag 210 aHiB
Becb Kpeaut / OBepapadT BBaXaeTbCA MPOCTPOYEHVM Ta HapaxyBaHHA 3 fatu nepesefeHHs Kpeguty /
OBepapadty B cTaryc npocTpoyeHux BoproBux 3060B'A3aHb nNpoBoaATbcA 3rigHo 3 n.n. 1.2.7.3.11.5. Ha
3a/IMLWLOK NPOCTPOYEHOT 3ab60proBaHoOCTi MNo3nyasibHUK cniavye NeH y po3mipi, 3asHadeHomy B n. 1.2.7.3.11.5.
unx YMoB. MNpu LboMy BUHaropoga BifiCOTKM 3a KOPUCTYBaHHA KpeanToM He crniadyroTbes.

1.2.7.3.11.9. baHk HapaxoBye KOMicCito 3a 06cnyropyBaHHA KpeguTy B pO3Mipi, BCTAHOB/IEHOMY [laM'AAITKOMO,
Tapudpamu BaHky, KpeamTH1UM AOrOBOPOM, SKLLO iHLIEe He nepeabdadyeHo KpeauTHUM 0OroBOPOM.

1.2.7.3.11.10. ¥ pasi HEBMKOHAHHSA ab0 HEeHa/IeXXHOro BWKOHAHHSA. [o3MyaslbHUKOM 3060B'A3aHHA MO cniarTi
KOMiCii 3a 06C/yroByBaHHS Mo KpeauTy B PO3Mipi, 3a3HavyeHoMy B Mam'atui, Tapudhax, KpegntHomy A0rosopi
MosnyanbHUK cnnadvye baHky wTpad y po3mipi 100% Big po3Mipy HeHaeXHOo crjadeHol Kowmicii. Cnnata
Wwtpadyy 34iNcHI0ETLCA MO3UYa/TLHUKOM 38 KOXHUIA MiCSLLb TAKOro NOPYLUEHHS, MOYMHAKYN 3 OCTaHHBbOIo MicALS
HaNEeXHOro BMKOHaHHSA Mo3nvasibHUKOM 3060B'A3aHHA NO cnnati BuHaropogu 3a Kpegutom.

1.2.7.3.11.11. YTpumyBa4y gopydae baHky cnvcyBatu 3 OyAb-AKOro paxyHKy YTpumyBada, BiAKPUTOro B BaHky,
30Kkpema 3 KapTpaxyHKy rpoLloBi KOLWTW N5 34iIACHEHHSA NaaTexy, 3 METOK NOBHOrO abo 4acTKOBOrO noralleHHs
BoproBmx 3060B'A3aHb. ChMCaHHA KOLWITIB 3A4JiMCHIOETLCA BIANOBIAHO A0 BCTAHOB/EHOIO 3aKOHOAABCTBOM

NopPsIAKY.

1.2.7.3.11.12. YeprosicTb Ta po3Mip noratleHHs1 boproBux 3060B'A3aHb 3AiACHIOETLCSA B NOPSAKY, BUK1aaeHOMY B
Mam'AaTuji KNiEHTA, WO € HEBIA'EMHOIO YacTMHO AoroBopy Ta / abo B KpeguTHOMY A0roBopi.

1.2.7.3.11.13. baHK Ma€ npaBO BuMarat¥ AOCTPOKOBOIO BUKOHaHHA BoproBux 3000B'A3aHb y LinoMy abo y
BM3HaYeEHin baHKOM YacTui y pasi HEBUKOHaHHS YTpumMyBadem Ta \ a6o [loBipeHO 0co60t0 YTpumMyBada CBOIX
Boproeux Ta iHWKNX 3060B'A3aHb 3a LM [LoroBOpoM.

1.2.7.3.11.14. TpoueHTHa CTaBKa 3a KpeautoM Ha Micsiub, HACTYNMHWA 3a 3BiTHWM, BKa3lyeTbCA BaHkOM Yy
LLIOMICSAYHIl BUNMCLi MO KapTpaxyHKy 3a 3BiTHUIA MicsLpb.

1.2.7.3.11.15. Y pasi nopyweHHa o3nvasibHUKOM CTPOKIB MO cnsiaTi BiACOTKIB 3a KopucTyBaHHA Kpegutowm,
3a3HaveHux y Mam'aTyi, nn. 1.2.7.3.11.1., 1.2.7.3.11.9. 1.2.7.3.11.11., JaHnx YMoOB, 3rigHo 3i cT. 212, 611, 651
LineinbHoro kogekcy YkpaiHm CTOpPOHU Morogunun NpoTArom nepiogy HeHasieXHOro BUKOHaHHS Mo3nyanbHUKOM
30608B'A3aHb NO cnnari BiACOTKIB 3a KopucTyBaHHA Kpeantom baHk HapaxoBye Mo3nyasnibHUKY BiLCOTKN B PO3MIpI
hakTMyHO cnnadveHunx osnyansHMkom. Mpu uboMy Mo3MYanbHUK 3a BeCb MNepiof HEeHasIeXXHOro BUKOHAHHS
3000B'i3aHb MO Cn/iaTi BiACOTKIB 3a KOpPUCTYBaHHs KpeamTom cnniadye bBaHKy HeycToliky B po3Mipi,
nepegb6ayeHomy Tapucpamm Ta n. 2.1.1.12.6 YmoB. CTpOK cChjaTu HEYCTOWKW, He Mi3Hille HacTynHoro
6aHKIBCbKOTO AHA 3 [aTu HEHa/IeXHOro BMKOHaHHA [lo3uyasnibHUMKOM 3060B'A3aHb MO chnati  BifCOTKIB,
nepegbayeHnx Mam'aTtkoto, Tapudamm, KpeanTHUM JOroBOPOM i MOSIOXKEHHAM YMOB.

Y pasi nopylweHHsa Mo3nyasibHUKOM CTPOKIB NO cniaTti KoMmicii 3a o6cnyroByBaHHs Kpeguty, 3rigHo CT. 212,
611,651 UwuinbHoro kogekcy YkpaiHn CTOpPOHM NOroAWAM MPOTArOM Mepiogy HeHaNeXHoro BWKOHaHHSA
Mo3nyanbHMKOM 3000B'A3aHb NO cniaTi KoMicii baHk HapaxoBye KOMICilO 3a 06C/yroByBaHHS Kpeauty B po3Mipi



hakTMyHO cnsadeHoi Mo3uyasibHMKoM. Mpy UbOoMYy [o3MyasibHUK 3a BeCb Mepiod HEHa/IEXHOTO BUKOHAHHS
30060B's13aHb MO cnaati KoMmicii cniavye BaHky HeycToiiKy B po3Mipi, nepeabaveHomy n. 2.1.1.12.6 YmoB. TepMiH
CnNartn HeycToWKn, He Mi3Hie HACTYMNHOro 6aHKIBCbKOTO AHSA 3 AaTW HEHasIeXHOro BUKOHaHHSA [03nyanibHUKOM
3060B's13aHb NO cnaTi Komicii, nepeabadeHoi MNam'aTkoto Tapudamu, KpeauTHUM 40OroBOpoM, YMoBaMU.

BaHk 3a3Hauvae, Wo Ha nepiog, HeHaNeXHOro BUKOHaHHSA Mo3uyasibHYKOM 3000B'A3aHb N0 cniaTi BUHaropoam 3a
umMm Kpegutom, wo Bkvae B cebe BIACOTKM 3a KOPUCTYBaHHA KpeauTom i KOMiIcilo 3a 06cnyroByBaHHS,
3[iACHIOETLCA 3MEHLLEHHS BUHAropoam 40 CyMn dakTUYHO cniaveHoro MosnyanbHUKoM.

1.2.7.3.11.16. MNpu nepeBMTpaTi NNaThkHOro AiMiTy baHk Mae NpaBo 3yNMHUTU 34jiACHEHHS Po3paxyHKiB KapTkoto
(3abnokyBatu KapTtky) Ta \ abo B13HaTn KapTy HegjilicHO A0 MOMEHTY YCYHEHHS 3a3HAaYeHNX NOPYLUEHb.

1.2.7.3.11.17. MNpw yTBOPEHHiI NO3UTUBHOIO 3aJIULLKY HA KApPTKOBOMY paxyHKY NiCAs MOBHOro noralleHHs KpeguTy
KnieHT gopyyae BaHKy nepepaxyBaTu BKasaHy CyMy FPOLLOBMX KOLLUTIB Ha Oro paxyHOK KapTku "YHiBepcanbHa"
(3AiACHNTN [OrOBIPHE CMMCAaHHSA).

1.2.7.3.12. BrpaTta Kaptu a60 ii He3aKOHHe BUKOPUCTaHHSA

1.2.7.3.12.1. Mpu BusBNEHHI KapTku, paHile 3asBneHOol SK BTPayYeHOi abo He3akOHHO BUKOPMCTOBYBaHOQI,
YTprMyBay KapTku NOBUHEH HEranHo NoBigoMuUTK Npo ue B baHk.

1.2.7.3.12.2. NMoctaHoBka KapTkn B CTOlM-11CT 3A4IMCHIOETLCA Ha NigcTasi NMCbMOBOT 3asiBU KnieHTa BignoBigHO
00 TapucpiB BaHky.

1.2.7.3.12.3. Y pasi BUHUKHEHHS Y YTpMMyBaya KapTku Npob6neMHUX cuTyaLiini MoMmy cif 3BepHyTUCA B BbaHK 3a
UiN104060BMM KOHTakTHUM TenedoHom: 0-800-500-003 (6e3kowToBHO). VIP-KNieHTam - B CyX0y KoHC'epx-
cepgic no tenedgoHy 092-900-00-02 abo A0 CBOro NEPCOHa/ILHOIO MEHemKepa.

1.2.7.3.13. OcTaHHi 3MiHM (BCTynawoTb B cuay npotarom 30 gHiB nicnsa ny6nikauii). KnieHT mae npaBo Ao gatu, 3
AKoT 6yayTb iMMNEeMEHTyBaTUCA 3MiHW, 3a3HayeHi B faHOMYy NyHKTI, posipBatn [orosip 6e3 cniatn foaarkosoi
KOMicii 3a ioro posipBaHHs

Tapudm Ta iHLWI YMOBU KpeaUTyBaHHA:

Mocnyra Bua nnatexy Cywma | posmip



KpepgutHuii nimit kaptu KBIT

3HATTA roTiBKM B baHKoMaTax i

NyHKTax BMAaui roTiBku 2,5% Big, cymun 3HATTA
MNpuBaTbaHky

Kpegur
6a3oBa cTaBKa Ha Micsilb 0,001%
LLIOMiCAAYHA KOMicis 3,99% Big BUAAHOI CyMU KpeauTty
EdhekTBHA NpoLeHTHa cTaBka 79,21%

MeHa = 0,24% Big cymn 3arasibHol
3aboproBaHoOCTi (HapaxoByeTbCA 3a
KOXXEH AeHb NPOCTPOYEHHS 3aMiCTb
6a30B0i NPOLEHTHOI cTaBkK) + 50 rpH
LLopasy, KoM BMHUKAE NMPOCTPOYEHHS
3a KpeamMToM abo npoueHTaMu Ha
cymy Big 100 rpH.

[MeHs

MeHsa = 0,24% Big cymn 3arasibHOT
3a60prosaHoOCTi (HapaxoByETbCA 3a
KOXEH AeHb NPOCTPOYEHHS 3aMiCTb
6a30B01 NPOLLEHTHOI cTaBkn) + 100
PH LLOpasy, KONN BUHKKAE
NPOCTPOYEHHA 3a Kpegutom abo
npoueHTamn Ha cymy Big 100 rpH
Apyrnii micaub nocnine i 6inbe



500 rpH + 5% Big cymun
3a60proBaHoCTI 3a KpeguToMm, 3

Wrpad .
ypaxyBaHHAM HapaxoBaHUX i
NPOCTPOYEHUX NPOLIEHTIB i KOMICilA
BapTicTb ohopmneHHs 0 Kowmicia
rpH3a 6e3roTiBKOBMWIA NAaTiX B TCIM Ta iHTepHeT Kynigni 0 Poswmip

TPHLLIOMICAYHUX nnaTexis (Lo
BKJ/1O4AIOTb NNaTy 3a BUKOPUCTaHHS aHHyiTeTHa cxema noralleHHs
KpeaUTHUX KOLUTIB Y 3BITHOMY nepiog;)

MakcrmasibHWIA po3Mip KpeaUTHOro

. 50.000,00 rpH
nimiTy / kpegnty

MiHiMasibHWIH PO3MIp KpeanTHOro

nimity / kpeauty
1.000, 00 rpH

BCTAHOB/MOETLCS KpeanTHUM
[LOrOBOPOM ;;

BHOCUTBLCSA K/IEHTOM LLLOMICALSA,
TepMiH BHECEHHS LLLOMICAYHNX ni3Hile gHA Micaud, kv 6yB
nnarexis odhopmeHnin KpeanTHuin oorosip;

nepLwunii naaTix - B HACTYNMHOMY MicsLj
Nnpo MicALli ohopM/IEHHA KPeAUTHOro
forosopy

BapTicTb HafaHHA A0BiAKM NPO

X O rpH.
3aboproBaHicTb P



BapTicTb HagaHHS BUNUCKN NO KapTi y
BiAAiNeHHi 6aHKy 3a NOTOYHWUIA Nepiog,

oo oo O rpH.
(noTouHuii Micaub + 1 nonepegHil
Micsupb)
BapTicTb HagaHHSA BUNUCKN NO KapTi y
BigAiNeHHi 6aHKy 3a nonepeaHi OrpH

nepiogu (6iNibL NOTOYHOrO Micsiub + 1
rnonepeaHin micaup):

Kowmicis 3a oTpymaHHA 6anaHcy Ha
yek B 6aHkoMaTax MpusaTbaHky (Kpim 1rpH
yeka onepawu,ii 3HATTA roTiBKN)

KpeauTHuii goroeip

[HinponeTpoBCbK, YkpaiHa
20__ poky

BaHk: MYB/IYHE AKLIIOHEPHE TOBAPVICTBO KOMEPLINHWW BAHK "MPVIBATBAHK, 3 0iHOTO GOKY, i

Mo3nyanbHUK: (MIB) (IMH) (pOKYMEHT, Wwo noceigvye ocoby), sakuii (a) NpUeHYETLCS [0
YMOB Ta npasu/ HafaHHA 6aHKiBCbKUX MOCAYr BiAMNOBIAHO A0 MOro ymMoB Ta MONOXeHb cTaTTi 634 LuBinbHOro
KoAeKCy YKpaiHu, 3 iHLWOro 6oKky.

Mo3nyanbHMK NOroMKyETbCA 3 YMOBaMM Ta nNpaBuiaMm HafaHHSA 6aHKIBCbKMX MOCAYT, BUKNAAEHMMMW Ha iHTEpPHET-
caliTi 3a agpecoto: http://privatbank.ua/rules/ (Hagani Sk YMoBKM) i 3060B'A3YHOTLCA X BUKOHYBaTU Ha/1€XHUM
YMHOM.

1.1. Kpeaut. B nopsifgky Ta Ha ymMOBax, Bu3HadyeHux KpeauTHum poroBopom, BaHk 3060B'A3yeTbCcs Hagatu
MosnyanbHUKy KpeauT y po3mipi Ta Ha ymoBax, BCTAHOB/EHMX UMM [oroBopomM Ta YmoBamu, a NosnyasibHUK
3060B'A3YETLCA MPUAHATU, HAIEXHUM YMHOM BUKOPWUCTOBYBATW | MOBEPHYTU KpeauT Ta CnnatuTu BiACOTKM 3a
KOpUCTYBaHHS KpeanToM, a TakoX iHLWi naaTexi BiAnoBigHO [0 ymoBaM KpeauTHOro A0rosopy.

1.2. Mo gaHomy KpeautHomy foroBopy baHk Hafae kpeaut Ha Takux iCTOTHUX YMOBaXx:


http://privatbank.ua/rules/

1.2.1. SaranbHuii po3mip Kpeguty

1.2.2. BanioTa kpeguty TPUBHSA

1.2.3. Meta KpeguTty: Cnoxue4i NOTpe6bu / NnoraleHHs KpeguTHOro AiMiTy
1.2.4. Aara Bupgaui Kpegury: «_»_ 20 poky

1.2.5. LLomicsauHunii nnatix ao ___Micsus

1.2.6. Jarta NMoralweHHA: «_»_ 20 poky

1.2.7. MpoueHTHa cTaBKa, WoMicsAYHa: 0,01%, chikcoBaHa

1.2.8. LLlomicsiuHa Komicis 3,99% Bif, BUAAHOTO KpeauTy

AGCONMIOTHE 3HAUEHHSA
1.2.9. TpH.
noAopPOXUYaHHA Kpeguty E—

1.2.10. PeasibHa NpouUeHTHa cTaBKa PiuHUX _ %

1.2.9. PaxyHOK nosunyanbHuKa Ne 2909

LLlomicAYHMIA peKoMeHAOBaHWIA

1.2.10. .
nnaTK He MeHLW -

TPH.

1.3. Womicsaus B TepmiH BkazaHuii B N.1.2.5. KpeantHoro aorosopy, Mo3nyanbHnK 3060B'A3aHWii HagaBaTn BaHky

rPOLUOBI KOWTK (LLOMICAYHMIA NNaTi) Yy po3Mmipi, 4OCTaTHbOMY A5 NoralweHHs 3a6oproBaHoCTi 3a BiACOTKaMu.

1.4. OcTtaTo4He noraweHHs 3a KpeguTtom Mo3nyasibHUK NOBMHEH 3A4IMCHWTU He Mi3Hile Aatu 3as3Ha4vyeHoi B M.
1.2.6. dorosopy.



1.5. Mpwv nopyLueHHi Mo3nyasibHMKOM 3000B'A3aHb 3 NOralleHHsA KpeauTy, ¥y TOMY YnC/li 3060B'A3aHb, WO BUHUKN
Bi4MNOBIAHO A0 YMOB Ta npaBunammy HagaHHa 6aHKIBCbKMX nocnyr, Mo3nyanbHuK cniadye baHky neHto T1a wrpad
Yy PO3MIpi BKaszaHUX B YMOBaXx.

1.6. BigcTtynneHHs npasa BMMOrn. baHk Mae npaBo, 6e3 goaatkoBoi 3roan o3vyasibHUKa, YCTYNUTU MpaBo
BMMOrK 3a KpeamTHUM 40roBOpOM TPETIM ocobam.

[arta + vac cyma 3HATTS iAeHTndoikaTop TpaH3aku,i

Mignuc + neyaTka BaHKy (ef1IeKTPOHa)

1.2.8. MNnowanka UMBiNbHO-NPaBoOBUX AOrOBOPIB

1.2.8. Mnowapnka uMBIJZIbHO-NPAaBOBUX O,0roBopiB

1.2.8.1.IHTepHeT-pecypc (Mnowanka), AOCTYNHUIA 3a agpecol https://privatbank.ua/
ru/dogovir/ Ta BUKOPUCTOBYETbLCA AJIA AOMOMOIrM KOPUCTyBayaM yKJadaTu LUMBISIbHO-
NpaBoOBi AoroBopu Mixx coboto.

OpraHizaTtopoM [lnowagkn € KomnaHia [MYBJIIMHE AKUIOHEPHE TOBAPUCTBO
KOMEPLUINHWUN BAHK «MPUBATBAHK».

1.2.8.2.NMpaBnna kKopuctyBaHHa [lnowankow UMBIJIBHO-NPABOBUX [AOroBOpPIB -
CYKYMHICTb po3pobneHnx BaHKOM npaBua MOBeAIHKN, SKUMU BU3HAYEHO YMOBMU
BUKOPUCTaHHA |HTepHeT-pecypcy Mnowanku, a TakoxX rnpaBa Ta 060B'A3KM MNOro
KopucTyBauis.

MpaBuna KopucTyBaHHS MnoWaaKo UUBINIbHO-NPABOBUX [OOrOBOPIB € BIAKPUTUM i
3araJlbHOJOCTYNHUM [OKYMeHTOM. [paBusia KOpUCTYBaHHA [MOWAAKO LMWBiNbHO-
NPaBOBUX [OrOBOPIB € HEBIA'EMHMM O0AATKOM [0 LIbOro [JoroBopy.

MpaBuna KOpUCTyBaHHA [nowaakow UMBINIbHO-NPaBOBUX [OrOBOPIB PO3MilleHi 3a
eNleKTpoHHot agpecoto: http://privatbank.ua/dogovir/terms.

1.2.8.3.060B'A13KOBOI0  YMOBOIO HafdaHHA nocayr [nowankm € nNpUNHATTA Ta
AOTpUMaHHA KopuctyBayemM BUMOT i MpaBwu, BUKNageHunx B lNpaBuiax KOPUCTYBaHHS
Mnowankoto LMBiNbLHO-NPABOBUX LOMOBOPIB.


https://privatbank.ua/ru/dogovir/
https://privatbank.ua/ru/dogovir/
https://privatbank.ua/ru/dogovir/
https://privatbank.ua/ru/dogovir/
http://privatbank.ua/dogovir/terms
http://privatbank.ua/dogovir/terms

1.2.8.4.KNieHT MOrog)XyeTbCs, WO 3MiHM Ta/abo AOOMOBHEHHS A0 YUHHOI pepakuil
MpaBuna KopucTyBaHHA [110OWaAKOK UMBIJIBHO-MPaBOBUX [OOMOBOPIB  BHOCATbLCA
BaHKkOM B OOHOCTOPOHHLOMY MOpPSAAKY. baHK MOBIAOMASE KOPUCTYBa4iB Mpo
3amnJlaHOBaHi 3MiHW LWISIXOM MOBIAOMIEHHSA MPO 3ansaHoBaHi 3MiHK i/abo AONOBHEHHS
MpaBwun 3a 15 aHiB 4o MoOMeHTYy nybnikauii MNpasnn B HOBIN peaakuUil.

KopuctyBa4d 3000B'A3aHNI CaMOCTINHO perynsapHo nepesipaTtu lNpaBuia Ha npegmeT
X 3MiHW i/abo OOMNOBHEHHS.

Y pasi, AKWOo KOpUCcTyBay He 3roaHun 3 3anJaHoBaHUMKM 3MiHaMK i/abo 4ONOBHEHHAMU
MpaBwun, BiH 3000B'A3aHNN NUCbMOBO MOBIAOMUTM NpPO Ue baHK OO0 OHA nybnikauil
Mpaswnn.

1.3 JopaTku

1.3.1. AHKeTa-3asBa NPO NPUERHAHHS A0 YMOB Ta NpaBu

1.3.2. YMOBU i NpaBuna HafaHHSA NOCNyr / BUKOHaHHA pobiT

1.3.2. YmMoBM i npaBUna HagaHHs nocnyr | BUKOHaHHA POGIT.

1. MpepmeTt gorosopy

1.1. LLi YMOBM i npaBuiia HapaHHA NOCAYr / BUKOHaHHSA po6iT perysnioloTb B3aEMOBiAHOCUHM BaHKy Ta TpeTboi ocobum (pani - «<BukoHaBeuLb»)
3 HapaHHA nocnyr / BUKOHaHHA pobiT BaHky. Mepenik nocnyr / pobiT Ta ix BapTicTe BuknapeHi B flopatky Ne 1, sKMA € HeBip'eMHOIO
YacTUHOIO LMX YMOB i NpaBuJl HaAaHHA NOCAYTr / BAKOHAHHA PobiT.

1.2. MicueM HapaHHA NOCAYr / BAKOHaHHA pobiT € TepuTopia YKpaiHa.

1.3. TepMiH HapaHHA NOCNYr / BAKOHAHHA PoGiT - 3 MOMEHTY yKNaAeHHs M)k BukoHaBueM Ta BaHKOM A,0roBopy npo HagaHHA nocnyr /
BUKOHaHHA pobiT (Aani - «[lorosip») A0 NOBHOro BUKOHAHHA CTOPOHaAMM CBOiX 3060B'A3aHb. MOMEHTOM yKJlafileHHA [LOroBopy € 3arnoBHEHHS
aHkeTu npo ocdopmneHHsa [loroBopy Ha cauTi http://privatbank.ua/, wo cynpoBop>xyetTbca BianpaBkoio OTP-napons 3 MoGinbHOro
TenedoHy BukoHaBUA i € niaTBepA>XeHHAM BUKoHaBUA Ha yKnapeHHsA [lorosopy.

1.4. Jo HApAHHA NOCAYT / BUKOHaHHA po6iT BaHKy BukoHaBeLb NOBMHEH NianucaTn AHKeTy-3asaBy Ha O(POPMJIEHHA KPeaUTHOI KapTKu
BaHKy. [laHa aHKeTa-3aABa pa3oM 3 YMOBM Ta NpaBUJIaMM HafaHHA NOCAYr / BAKOHaHHA pob6iT € loroBopomM.

1.5. BuKoHaBeLb Hafa€ NOCNYry / BUKOHYE po60TH 3 LOTPUMAHHAM B TOMY 4YUCAi po3po6neHux BaHKOM iIHCTPYKLiA, KepiBHULTB, NOCiIBHUKIB,
MEeTOAMYHUX PpeKOMeHaaliA. AKLL0 YUYHHUM 3aKOHO4AaBCTBOM YKpaiHM BCTaHOBJIEHi TepMiHM 06po6KKu, BUKOHAHHA BOKYMEHTIB (BXigHOI
KopecnoHaeHuii), BUKoHaBeub 3000B'A3Y€ETLCA HaAaTU NOCAYrM / BAKOHATU pob0oTH TaKMM YUHOM, W00 3a3Ha4YeHi TepMiHu He Bynu
nopyuweHi BukoHaBuem Ta BaHkoMm. MNMpu BcTaHOoBNeHHI BaHKOM CTPOKiB 06po6KKU, BUKOHAHHA J,OKYMEHTIB (BXifHOI KOpecnoHpaeHuii)
BukoHaBeLb 3060B'A3YETbCA A,O0TPMMYBATUCA LLUX TEPMiHiB. CTOPOHM AOMOBUJIUCS, L0 3a3Ha4e€Hi TepMiHU MOXXYTb BCTaHOBJIIOBaTUCA B
IHCTpYKLifAX, IHCTPYKLiAX, NociOHMKax, MeToAUYHUX peKoMeHAauiax BaHky.

1.6. Mocnyru HapaloTbecsA / POGOTU BUKOHYIOTHCA BUKOHaBLLeM 3 BUKOPUCTAaHHAM NPOrpaMHUX KOMMNJEKCiB BaHKy 3 JOTPUMaHHAM npasun
po60THu B HUX.

1.7. fikicTb nocnyr / poGiT 3a [loroBOPOM NOBMHHA BiANOBiAAaTUM BUMOraMm, LLO Npen'aABNAAOTLCA BaHKOM, faHuM [LOroBOPOM i YUHHUM
3aKOHOAaBCTBOM YKpaiHMU.

2. YMOBM HaZlaHHA NOCAYT / BAKOHAHHA po6iT.

2.1. BukoHaBeLb Haa€ NOCAYru / BAKOHYE po60Tu ocobucto. BukoHaBeub 3a y3rog>keHHsiM 3 BaHKOM Mae npaBo 3a CBi paxyHOK 3any4aTu
A0 HafaHHA NOCAYr / BUKOHaHHA pPobiT TpeTix ocib.

2.2. Y pasi HeMOXX/IMBOCTi Haj,aHHA NOCAYr / BUKOHaHHA pob6iT B NnoBHOMY 06cA3i 3 BUHM BaHKy, BaHK 3060B'A3y€eTbcs BUNAaTuTU BUKoHaBL0
nnaTty 3a pakTM4HO HaZaHi nocnyru / BUKOHaHi po6oTu.

2.3. ®aKT HapaHHA Nocayr / BUKOHaHHA po6iT 3a [LoroBopoM NiATBEPAXKYETHCA AKTOM HaAaHUX NOCAYr / BAKOHaHUX pobiT, nianucaHum
oboma ctopoHaMu abo yNnoBHOBa>k€HMMMU HUMU 0coBaMmu. AKT HafLlaHUX NOCAYTr / BAKOHaHUX POGIT CKNapaeTbCA KOXKEH KaJsieHAapHui
Micaub.

3. NMpaBa Ta 060B'A3KMK CTOPiH

3.1. AnA HapaHHA NOCAyr / BUKOHaHHA pobiT 3a paHum floroBopoMm BaHK 3060B'A3yeTbCA A0NYCTUTM BUKOHaABUSA B NpUMiLLLleHHA BaHKy
(BnacHi, opeHpoBaHi i T.4.), HagaTh HeoOXiAHI BOKYyMeHTH, iHbopMaLilo, ycTaTKyBaHHSA.

3.2. baHk Ma€ npaBo B 6yab-aKUiA Yac nepeBipuTH XipA, | AKICTb HapaHHA BUKOHaBLLEeM NOCAYT / BAKOHAHHA pobiT.

3.3. BukoHaBeLb 3060B'A3yETbCA NPUCTYNATU A0 HafaHHA NOCAYr / BAKOHaHHA pobiT BYacHO, To6TO B Takui TepMiH, skui 3abesneumnTsb
AOTPMMaHHA BCTaHOB/NEHUX N. 1.5 [loroBopy cTpoKiB 06po6kKn, BUKOHaHHA AOKYMEHTIB i He npu3Beae A0 ix NopyleHHs. kw0 BukoHaBseub
CBOEYACHO He NPUCTYNUB A,0 HafaHHA NOCAYT / BAKOHaHHA pobiT abo Hapae€ iX HaCTiNbKKU NOBINIbLHO, WO HaZaHHA iX B CTPOK CTA€ ABHO
HeMoXXJIMBUM, BaHK Ma€ npaBo po3ipBaTu [LOroBip B 04 HOCTOPOHHLOMY NOPAAKY | BUMaraTu BiALLKOAYBaHHA 30MTKIB i cnsiaTm HeyCTOMKM.
HoroBip po3puBaeTbcd BaHKOM B O4AHOCTOPOHHLOMY MOPAAKY B CAMOCTiWHO BU3Ha4YeHY HUM paTy. Mpo posipBaHHa [oroBopy BukoHaBeub
noBiAOMAAETLCA OyAb-AKUM 3py4HUM Ana BaHky cnocobom.

3.4. fIKWL0 Nip Yac HapaHHA NOCAYT / BAKOHaHHA pobiT cTaHe o4eBMAHMM, Lo nocsayra / poboTta He Bype HapaHa / BAKOHaHa HasleXXHUM
4yuHoM, BaHK Ma€ npaBo npusHaYynTM BuKoHaBUEBi CTPOK AJIA YCYHEHHSA HEA0MiKiB, a B pa3i BiAMOBM Bi, BUKOHaHHA Li€i BUMorn BaHk mae



npaBo posipBaTu JloroBip B 0A4HOCTOPOHHbOMY NOPAAKY | BUMaraTu BigliKoayBaHHA 36UMTKIB | cnnaTu HeycTolkK. JloroBip po3puBaeTbCs
BaHKOM B 04 HOCTOPOHHbOMY NOPSAAKY B CAMOCTINHO BU3HA4YeHY HUM paTy. NMpo po3sipBaHHA Jorosopy BukoHaBeub NOBiAOMAAETbCA Oyab-
AAKMM 3py4HUM anA BaHky cnocobom.

3.5. OCKiZIbKM Nocsyru HapalTbCcA / po60TU BUKOHYIOTLCA B NpuMilLeHHax BaHKy, BaHK Ma€e npaBo 3aiicHioBaTu dikcauito (061ik) yacy
nepebyBaHHsA BUKOHaBLA B HUX i Yacy HagaHHA iM NOCAYr / BUKOHaHHA PobiT 3 BUKOPUCTaHHAM cneuiaJibHUX NPorpaMHUX KOMMJEKCiB
BaHKy, J,03BONAIOTb 34iACHIOBAaTU TaKui 06 ik,

3.6. BaHk Ma€e npaBo B 04 HOCTOPOHHLOMY NMOPAAKY BCTaHOBJIIOBaTHU, 3MiHIOBaTH, CKacoByBaTu Tapudu 3a HagaHi nocayru / BUKOHaHi
po6oTu. KoHkpeTHui Tapucd BCTAaHOBJIOETLCA B 3aJIEXKHOCTI Big, BUAY nocnyru / po6orum.

3.7. BUKOHaBeLb HE NiANOPAAKOBYETLCA NPaBUJiaM BHYTPILLHbOIO TPYA0BOro po3nopsaaky baHky.

3.8. fikwi0 B npoueci HaaaHHA NOCAYr / BAKOHaHHA pobiT BuUKoHaBeub AONYyCTUB BiACTynu BiA yMoB JLOroBopy, L0 NOripLinAmn aKicTb nocnyr
/ poGiT, To Ha BUMory BaHKy BiH 3060B'A3aHUil 6€3KOLUTOBHO YCYHYTH BCi BUABJIEHI HEA0J1iKU Y BCTAHOBJIEHUA CTOPOHaMU TEPMiH.

3.9. fikwo BukoHaBeub Npu BUKOHaHHi [loroBopy oTpuMas Bif BaHKy iHdopMauiio, Wwo BiaHOCMTLCA A0 GaHKIBCbKOI TaEMHULI abo €
KOHdipeHuiiHOol0, BiH 3060B'A3yeTbCcA He po3rosiowlyBaTw ii TpeTim ocobam 6e3 3ropmu BaHKy, B TOMy 4Yuchi nicna posipsBaHHA abo
NPUNUHEHHA Uuboro Jloroesopy.

3.10. BukoHaBeub 3000B'A3y€e€TbCA HeramHo noBiaoMuTn BaHk Npo ¢akTu 3BepHEeHHsA 0,0 HbOro TpeTix ocidé 3 MeTolo oTpuMaHHA iHdopMauii,
Wo BigHOCUMTbLCA A0 6aHKIiBCbKOI TaeMHULI abo iHWOI KoHdIiAeHUinHOoT iHdopMauii.

3.11. BukoHaBeLb 3060B'A3y€eTbCA iHhbOpMyBaTH yNoBHOBa>keHUX oci6 BaHKy npo BipoMi oMy ¢dakTu po3rosoleHHs (BUTOKY) BisoMocTe#,
L0 CTAHOBAATL GaHKIBCbKY TaEMHMLIO, Ta iHWY KOHdIiAeHUiiHY iHdopMauilo 3 60Ky BaHky.

3.12. B xoAi BUKOHaHHA JloroBopy BukoHaBeub Ma€e npaBo oTpuMyBaTu y BaHKy Heob6XiaHi po3'acHeHHs, iHdPopMaLilo | LOKYMeHTH.

4. ®iHaHCOBi YMOBM

4.1. HapaHHA nocnyr / BAKOHaHHA poGiT no paHomy J[loroBopy 3MiMCHIOETLCA Ha NAAaTHiIA OcHOBI. BapTicTk nocnyr / pobiT BU3Ha4Ya€eTbCA 3a
cakTOM iX Hap,aHHA No pe3yabTaTaM KOXXHOro KaJsieHaapHoro Micaus (n.2.3 JloroBopy) i po3paxoBYeTbCA BUXOAAYU 3 BCTAHOBNEHUX
BaHkoM TapudiB.

4.2. CTOPOHM J,OMOBWJINCA, W0 Y BUKOHaBUA BUHUKaE NpaBo Ha OTPUMMaHHA NJIaTK 3a LUMM [LOroBOPOM TiJIbKM 32 YMOBM, LU0 NOCJIYyru HapaHi
/ po60TH BUKOHaHIi iM B nopAAKY i Ha yMoBax, o6yMoBsieHUX UMM [LOroBOpoM.

4.3. CTOpOHM BOMOBUAMCA, WO 3 TapudaMmu 3a HapaHi Nocnyru po i nicna yknapeHHsa Jlorosopy BukoHaBeub caMOCTiHHO O3HAWOMIOETbLCA
Ha odininHoMy iHTepHeT-cauTi BaHKy 3a appecolo www.privatbank.ua B logaTtky 1 o0 YMOB i npaBus HagaHHA NOCAYT / BAKOHaHHA pobiT
Y3ropa xeHHsa TapudiB M)XK CTOpoHaMu Ha NnanepoBoMy Hocii He noTpibHo.

4.4. NMipnucyo4un aaHun Jorosip i BUKOHYIO4YM WOro yMOoBU, BUKOoHaBeLb NOroA>Xy€eTbCA 3 BCcTaHOoBJIeHMMn bankom tapudamm (n.4.1, 4.3).
4.5. Onnata HapaHUX NOCNYT 3AINCHIOETLCA B 6e3roTiBKOBi (pOpPMi LLINAXOM NepepaxyBaHHSA NPOLLIOBUX KOLITIB HA MOTOYHUW PaxXyHOK
BuKOHaBUSA.

4.6. Po3paxyHOK BapTOCTi HafilaHMX NOCAYT 3AIACHIOETLCA NoAeKaaHo: 3 1 no 10 Yucno BKAOYHO, 3 11 no 20 Yucso BKJAOYHO, 3 21 no
OCTaHHE YMUCJIO KOXKHOIO KaJieHAapHOro Micaun BianosiaHo 00 TapudiB, BCTAHOBJIEHMX Ha AaTy HajaHHA nocsyr 3aMOBHUKOM B NOPALAKY,
nepepb6ayeHomy n.1.1 LbOro A,OroBopy.

5. BianoBipanbHicTb CTOpPiH

5.1. Y pa3si HeBUKOHaHHA ab0 HEeHaNne>XHOro BUKOHaHHA 3 BUHU BukoHaBus 3060B'A3aHb, nepegbaveHux n. 3.3, n.3.4, n.n. 3.9-3.11
porosopy, BukoHaBeub Ha BUMOry 3aMOBHMKA cnlaydye wWiTpad y TPMKpaAaTHOMY po3Mipi Tapudy, BCTAaHOBJIEHOro 3a BUKOHaHHSA Ti€i onepauii
3 06po6kM BXigHOI KOpecnoHAeHLUii, TepMiHU Ta / abo NopAAOK BUKOHAHHA AKOi BukoHaBueM 6ynu nopylueHi, 3a KOXKHMA BUNapoK
NOpYyLUEHHA.

5.2. CnnaTta HeYCTOMKM He 3BiNIbHAE BuMKOHaBUA Bifg BiAlKoAyBaHHA 30MTKIB, 3anofiaHnx BaHKy HEBUKOHaHHAM abo HeHaNeXXHUM
BUKOHaHHAM Jlorosopy.

5.3. CTOpOHM 3BiNIbHAIOTLCA Bif, BiANOBiAanbHOCTI 32 HEBUKOHAHHA ab0 YacTKOBe BUKOHAHHA 3060B'A3aHb 3a JLOrOBOPOM, AKLLLO TakKe
HEeBUKOHaHHA abo HeHane)xHe BUKOHaHHA Oyso Hacniakom Aii o6cTaBuH HeNepebopPHOiI CUAMU, L0 BUHUKIIU NicAA NianucaHHA [loroBopy i fAKi
He Mornu 6yTu nepenbayeHi abo BiaBepHeHi CTOPOHaMM AOCTYNHUMM iM 3acobamu.

6. TepmiH aii loroBopy

6.1. Llen JoroBip HabyBa€e YMHHOCTiI 3 MOMEHTY MOro NiANUCaAHHA CTOPOHAMM i fli€ J,0 NOBHOIrO HOro BUKOHAHHA.

6.2. 3miHa | AONOBHEHHS [LOroBOpPY AOMNYCKAETLCA 3a B3AEMHOIO 3rof010 CTOPIH.

6.3. CTopoHM Ma€ NpaBo B O,HOCTOPOHHLOMY NOPAAKY po3ipsaTu forosip. Mpu LbOMY CTOPOHA, WO iHiLilOE po3ipBaHHA [ orosopy,
HapcunaEe iHWIW CTOPOHI NOBiAOMJIEHHA Npo po3ipBaHHA [loroBopy i3 3a3Ha4eHHAM AaTh posipBaHHA [loroBopy. Y pa3i A0CTPOKOBOro
po3ipBaHHsA [loroBopy 3060B's3aHHA CTOPiH NPUNMHAIOTLCA 3 AaTH, 3a3Ha4Y€HOi B NOBiAOMJIEHHI NPo po3ipBaHHsA [LOroBopy, 3a BUHATKOM
3060B'A3aHb, NnepenbayeHux n. 3.9 - 3.11, foroBopy, fAKi € 060B'A3KOBUMM A1 CTOPiH NPOTAroM 3 PoOKiB 3 MOMEHTY yKJlaf,eHHA JloroBopy.
6.4. iKWwo ymoBaMu gaHoro floroBopy nepepnb6ayeHo iHWUA NOPAAOK MOro po3ipBaHHA HiXX 3a3Ha4yeHo B N.6.3, NoNo>XeHHA n. 6.3 Ha Taki
BMNaAKWU He NOLUMPIOIOTLCA.

7. lHwi ymoBu

7.1. LLen JoroBip yknapeHo y BianoBiaHocTi Ao LiuBinbHOro Kopgekcy YKpaiHu Ta iHLUMMKU aKTaMM LMBiJIbHOro 3aKOHOAaBCTBa.

7.2. Y Bunapkax, He nepepbavyeHux [LoroBOpoM, CTOPOHU KEPYIOTECA YNHHUM 3aKOHOAAaBCTBOM YKpaiHu.

7.3. Cnopm MiX cTopoHaMu [LOroBopy BMpPilLYIOTbCS LUJISXOM NEePeroBopis, a y BUNaAKy, AKLWLO0 B XOAi NeperosBopiB 3roay AOCATHYTO He
Oyne, cnopu BUpilLYIOTLCA B NOPAAKY, NnepenbayeHoOMy 3aKOHOAABCTBOM YKpaiHu.

FonoBa MpaBniHHA
NAT Kb «MPUBATBAHK>» Wnanak O.B.

AopaTok 1 (AuB. pocilicbKy Bepcilo)



1.3.3. AHKeTa - 3asiBa Ha NiakJlo4eHHA Ao nocnyrun "EkBanpuHr"

1.3.4. AHKeTa-3asBa Ha KOoMMJieKCHe 06CnyroByBaHHsA

1.3.5. AHKeTa-3asBa Ha KOMIMJIeKCHe 06CyroByBaHHA (6€3 NOTOYHOro paxyHky B BaHKy)



AHkeTa-3asiBa Ha NpueaHaHHA 0o nocnyru «[puiiMaHHa nnarexis»

N2
Bif « » 20 p.
1. OaHi KnieHnta
IOpuanyHe HavimeHyBaHHA KnieHTa
(NOBHE Ta TONHE HANMEHYBaHHA KPHANYHOI 0COGK/NiANPUEMUS)
3aranbHoBXuMBaHa HasBa
(Ans BigoGpaxeHHA NNaTHIKY)
|peHTndikauintinin kon 3a €APMNOY/AP®0O
MaHi kepisHuka JaHi gianosiganbHoOro 3a nnarexi
n.1e. N6 |
Ten. Ten. ‘
E-mail E-mail ‘

2. NMopsapok HagaHHS iHdopMaLii Nnpo nnaTHUKIB, Wo KnieHT nepenae baHky
(BaHk nosigomMnsae nnaTHMKoBI cymy nnarexy abo iHwi iHdpopmauiiHi AaHi nnatHuka, oTpuMati Bip KnieHra)

a) 6ea HapaHHe iHdopmauii KnieHtom ‘

6) KnieHt Hapae BaHky iHbopmauiio: y pexumi peanbHoro yacy abo pas Ha Micaub

3. TepmiH nepepaxyBaHHs BaHKOM KOLUTIB i NOPAAOK B3aeMOpo3paxyHKiB (06paTu oauH BapiaHT)

a) MNepepexyBaHHa KOLWWTIB (3a BUpaxXyBaHHAM KOMICIAHOI BUHaropoaum, Ak obpaHo Tapud 3 Knienra):
3araNbHOK CYMOI HACTYNHOMO onepauiitHoro AHA Nicnsa NPUIIMaHHA nharexy
KoxeH nnatix okpemMo B AeHb NPUIMaHHS nnarexy i

6) MNepepaxyeaHHA BCiel Cymy nnaTexis, NPUUHATUX NPOTArOM AHSA Ha paxyHok y lNpuearbaHky, 3 aBTOMaTUYHUM CIIMCAHHAM
KOMICii HanpuKiHUI AHS

E-mail ana HapaHHA peecTpiB NPUAHATUX NNaTexis
(Tinbkn ANa nepepaxyBaHHA OAHIE CYMOIO 3a AeHb)

Mocnyru, aki Hapae KOMNaHia

MpuaHayeHHA NnaTexy, Lo 3a3Ha4aeTbCsl Y KBUTaHL

MNam’aTtka KnieHta

LLlo6 BcTaHOBUTK KOHTaKT i3 BaHkoM, HeoOxigHo 3B’A3aTucsa 3 Balumm MeHeaXepom

n.1.6. |

Ten.

Skype ‘ E-mail @

Ansa BUpileHHS BCiX NUTaHb, NOB'A3aHMX i3 NpuitMaHHAaM nnaTexie Big diznyHnx ocib, npeacraBHMKoBI CekTop 06¢cnyropyBaHHs
KomMnaHii noTpibHo 3BepHy TUCA Ha Byab-AKuiA 3 opraHizoBaHux NpueaTtbBaHkom kaHanis: KOPMopaTUBHUX KNIiEHTIB:

= Yar: privatbank.ua/bmp 3700 (uinogoGoBa KniEHTCbKa
= E-mail: bmp@privatbank.ua niaTpumka, 6e3KOLTOBHO

* TenedoH: (056) 716 38 48 3 MOBiNLHOro)



1.3.6. [oroBip NnpueaHaHHHSA Ao po3ainy "Kpeant Ha npuabaHHa nanmsa"

AOroOBIP NMPUEOHAHHA Ne

Mu, wo Hwwkye nignucanucs, MYBNIYHE AKLIOHEPHE TOBAPUCTBO KOMEPLIMHUI BAHK
«[MPVUBATBAHK» topugnyHa apgpeca dakoro : 01001, m.Kuie, Byn.lpywieBcbkoro, 14, ko4 B

€4PMNOY 14360570, wo imeHyeTbcs Hagani - «baHk », B 0COO6i (nocaga, MN.1.B.)
, Lo Aaie Ha nigcTasi , 3 0JHOro 6OKY,

i , lopuanyHa ajpeca AKoro , M.
, kog B €4PINOY L0 IMEHYEeTbCA Hagani « Mo3nyasibHUK », B

0CO00i (nocaga, MN.1.B.) , WO Aie Ha nigcTasi (
Craryty, lNMonoxeHHs, Ceigoursa, Bunucku, i T.1.) , 3 IHLWOrO 6OKY,

i MPUMBATHE AKLUIOHEPHE TOBAPUNCTBO «CTPAXOBA KOMIMAHIA» IHFOCCTPAX»,

opuanyHa agpeca sikoro: 49000, m. AHinpo, Byn. Ha6epexHa MNepemorn, 32, kogq B €4APMNOY
33248430,110 imeHyeTbcs Hadani «lMopyuntenb», B 0cobi CHUTKIH Cepris BikTopoBuya, nacnopt
cepia AK Homep 168775, sBugaHuin XXosTHeBMm PB MY YMBC Ykpaiuv B [HINPONeTpoBCbKiA 06/1.
04.05.1998 poky, Mmicue npoxuBaHHA sikoro: 49094, m. iHiNpo, ByN. HabepexHa Mepemorun, 6yg 46,
Aie Ha nigctasi JosipeHocTi Ne E.37.7.0.0/4-731 Big 25.01.2013 poKy 3 TPeTbOro 60Ky, L0 pasom
iMeHYOTbCS «CTOPOHW», YKa/M Lieil AOroBip NPpUEAHAHHA NMPO HACTYMNHeE:

1. IPEAMET AOIrOBOPY.

1.1. BaHK 3a HassBHOCTI Bi/IbHNX TPOLLUOBMX KOLUTIB 3000B'A3YETLCA HaAaTN [03NYasIbHUKY KpeaouT y
po3mipi 3rigHo 3 n. A.1 uboro [JoroBopy NpUeAHaHHs, 3 NIIMITOM Ta Ha Ujini, 3a3HadeHi y n. A.2 uboro
[oroBopy npuvegHaHHA, He ni3Hiwe 5 AHIB 3 MOMEHTY, 3a3HayeHOro B TpeTboMy abszaui n.
3.2.3.2.1.2 YMO0B Ta npasua HagaHHs 6aHKIBCbKMX NOC/yr, B 0OMiH Ha 3060B'A3aHHs [No3ndasibHUKa
MOBEPHYTU KpeauT, CNaaTUTK BIACOTKN Ta BUHAropoAu, B 006ymMoB/ieHi uuM oroBopoM npuesHaHHSA
TEPMIHMW.

A. CYTTEBI YMOBU KPEAUTYBAHHA.

A.l. Bug kpeauty - BigHOB/OBa/IbHA KpeauTHAa NiHiA.



A.2. IimIiT yboro [loroBopy NpueHaHHS: ( ) .0,00 undppamu
(cnosamn ) 00 , Y TOMY uncAi Ha Taki Lii:

y PO3Mipi ( ) .0,00 undpamm (cnosamm ) 00 | Ha
npuabaHHa nanmeBa y napTHepiB rpynu "Asiac”, y po3mipi ( )
.0, 00 undppamu (cnosamu ) 00 |, Ha cniaty CTpaxoBuX NaTexis y BUNagkax ta B NOpsaky,
nepegbaveHnx n.n. 3.2.3.2.1.5, 3.2.3.2.2.13 YM0oB Ta npaBu/ HagaHHs OGaHKIBCbKMX MNOCNYr, Yy
po3Mmipi ( ) .0, 00 umcppamu (cnosamn ) 00 | osig onsiatu
peecTpauii npegMeTiB 3acTtaBu B [lep)XaBHOMY pPeecTpi OOTsHXKEHb PYyXOMOro MaliHa LWASIXOM
nepepaxyBaHHA 3a pekBi3uTamu 3a3HadyeHnmun y n. 3.2.3.2.1. YMOB Ta npaBwl HajaHHA
6aHKiBCbKMX nocnyr, y po3mipi 0,00 (Hynb) rpmBeHb 00 KoniiioK, B paxyHOK onsiatu CyAoBUX BUTPAT,
nepegbaverHnx n.n. 3.2.3.2.2.16, 3.2.3.2.3.13, 3.2.3.5.8 YM0B Ta npasBui HafaHHA OGaHKIBCbKMUX
MOCNyT.

Mpy yuboMy NIMIT BCTAHOB/EHWIA B AaHOMY MYHKTI Ha Wini, BIAMiHHI Bif crniaty cTpaxoBux nnatexis
I nnarexis Ana onsatn peectpawii npeameTis 3acTasy B JepXaBHOMY PeeCTpi 06TSKEHb PyXOMOro
MalHa HefoCTYNHWW, Yy BuUnagky sAkwo [lo3vyanbHUK He noracvMeB 3aboproBaHiCTb 3a LUuM
[oroBopom npueaHaHHs y CTPOK, BKazaHuii y n. A. 5. Liboro loroBopy NnpueaHaHHs.

A.3. KiHueBuiA TepmiH noBepHeHHA kpeauTy 00.00.20_ (cnoBamu ) poky. 3rigHo cT.cT. 212, 651
LinBinbHoro kogekcy Ykpainn (gani « LIKY » ) LIKY y pasi nopyweHHs Mo3nyasibHUKOM 6yAb-sKOro
i3 3060B'A3aHb, NepeabdaveHnx UMM [oroBopomM npuegHaHHs, baHk Ha CBiil po3cys, novvHarun 3
91- ro AHA MOpyLUEeHHA OyAb-AKOro i3 3060B'A3aHb, Ma€ NMpaBO 3MIHUTM YMOBW LbOro JoroBopy
MPUESHAHHA, YMOB Ta MpaBW/i HafaHHA O6aHKiBCbKUX MOCAYr BCTAHOBUBLUW iHLIWA TepMiH
NoBepHeHHs Kpeauty. MNpu ubomy BaHk Hanpasnse Mo3vyanbHUKY NUCbMOBE MOBIAOMIEHHS i3
3a3Ha4yeHHAM [f[aTu TepMiHy MOBEPHEHHA KpeauTy. Y pasi HenoraweHHsa [1o3nyasibHUKOM
3aboproBaHOCTi 3a UMM [lOroBOpOM MpUELHAHHA B TEPMiH, 3a3HavyeHuid y MNOBiAOMIEHHI, BCH
3a00proBaHiCTb, MOYMHAKOYM 3 HACTYMHOIO AHA AaTtu, 3a3Ha4veHol Y MOBiAOM/IEHHI, BBaXXAETbCA
MNPOCTPOYEHOD. Y pasi noralwleHHsi 3ab6oproBaHOCTI B nepiof, A0 3akiHYeHHA 90 aHiB ( BK/IHOYHO) 3
MOMEHTY MNOpYyLeHHA 6yab-aKoro i3 3060B'A3aHb, KIHUEBUM TEPMIHOM MOBEPHEHHA KpeauTty €
« » 20 POKYy.

A.4. PaxyHkn onst 06¢nyroByBaHHs KpeauTy:

- PaxyHok 2909 (y rpuBHsax ), ogepxysad : AT Kb " NMPUBATBAHK ", M®O
305299, kog €4PTMOY 14360570 ;

A.5. Tlo3nyanbHUK norawiae NoOBHICTIO Nif, HY/1b 3a60proBaHicTb 3a UM [oroBopom NpueaHaHHA Ha
paxyHoK, BKaszaHuin y n. A.4 gaHoro [JoroBopy npuegHaHHs, y TepMmiH go 30 AHIB 3 MOMEHTY i
BUHUKHEHHS.

A.6. 3060B'A3aHHA Mo3nyasibHNKa 3a6e3MeyvyoTbCa @ 4OroBOPOM 3acTaBu MaliHOBUX npaB No
Big _._ . POKY, JOrOBOPOM NOPYKKN Ne Big . . Poky ;

A.7. 3a KOpUCTyBaHHA KpeauTOM npoTarom 5 ( M'aTv ) KaseHgapHux AHiB, 3a YMOBM, LWO
3aboproBaHiCTb 3a KpegutoMm norawaeTbes  o3ndanibHUKOM  MOBHICTO  MpoTArom  5-  1un



KanleH4apHUX OHIB KOPUCTYBaHHA KpeauToM lMo3nyansbHyK cnnadvye BigcoTkn y po3mipi 0,01 ( Hynb
LinMx ogHa cota ) % pivyHuX.

Y pasi AKLWOo 3a60proBaHiCTb Mo KPeauTy He norallaeTbCcs NpoTAromM 5- TM KasleHgapHUX AHiB, 3a
KOPUCTYBaHHA KpeguTom [lo3nyasibHUK cnnadvye BiACOTKM B po3mipi 22 /25 ( aBagusaTts asa /
ABaAuATb M'ATb ) % PiUHNX.

Y pasi HeBUKOHaHHA Ta / ab0 HeHaNeXHOro BWKOHaHHA [103MYa/IbHUKOM 3000B'A3aHb,
nepepbaveHux n. 3.2.3.2.2.14 YmMoB Ta npasBwi HajaHHA OaHKIBCbKMX mocnyr, baHk 36inbLliye
MPOLEHTHY CTaBKy Ha 5 ( N'ATb ) % PiYHNX 3a KOXEH BUMaA0K HEBMKOHAHHSA Ta / abo HeHaNexHoro
BMKOHaHHA. Mpn ubomy baHk Hanpas/ise Mo3nyasibHUKY NMCbMOBE NOBILOM/IEHHS i3 3a3HAYEHHAM
nigctaByn - NopylleHHs 3000B'sA3aHb, nepepgbdadeHnx n. 3.2.3.2.2.14 YMOB Ta NpaBw/i HadaHHSA
GaHKIBCbKMX MOCAYr i AaTn noyatky HapaxyBaHHSA NiABULLEHUX BIACOTKIB. 3a YMOBU BifHOB/IEHHS
BMKOHaHHSA Mo3nyanbHUKOM 3000B's3aHb, nepeabdadveHmx n. 3.2.3.2.2.14 YMoB Ta npaBu HafaHHSA
6aHKiBCbKMX nocnyr, MNMo3nyasnbHYK 3a KOPUCTYBAHHA KPeAUTOM Crniadvye BifACOTKM Yy po3mipi 22 /25 (
ABafuATbL ABa / ABaguATh N'ATb ) % pivHUX. Mpu uboMy BaHk HanpasAse NMMCbMOBE NOBIAOM/IEHHSA
Mo3nyasibHUKY i3 3a3Ha4YeHHAM BIACOTKOBOI CTaBkM Y po3Mipi 22 /25 ( ABaAauATb asa / aBagudaThb
N'ATb ) % pPiYHKUX | gaTn noyaTky 1T HapaxyBaHHS.

A.8. Y pasi nopyweHHsa [lo3nyanbHUKOM Oyab-iKOro rpoLwoBoro 3060B'A3aHHA  [o3nvanbHUK
cnnayvye baHky BiACOTKM 3@ KOPUCTYBaHHA KpeanTom y po3mipi 44 /50 ( copok Yyotupu / n'ataecar)
% piYHMX Big, CyMU 3a/IMLLIKY HenoraweHoi 3aboproBaHoCTi. Y pasi nopyweHHs o3nyasibHUKOM
Oyab-AKOro 3 rpoLloBmMX 3000B'A3aHb | Npy peanisauii npasa baHky, nepenbaveHoro n. A.3 UbOro
Jorosopy npueaHaHHs, MNMo3nyanbHWK cnnavye baHky neHwo B po3mipi 0,122 / 0,138 ( Hynb winnx
CTO ABafUATb ABI TUCAYHUX [/ HYNb LiNX CTO TPUOUATHL BICIM TUCAYHUX ) % Bif, CyMU 3a/IMLLKY
HernoralwleHoi 3a60proBaHOCTI 3@ KOXEH [eHb MPOCTPoYeHHs. Cnnata neHi 34iIACHI0ETLCA 3 OHS,
HacTynHoro 3a Aartol, nependbayvyeHolo MoBiAOMMEHHAM. [pu LUbOMY BiACOTKM 3@ KOPWUCTYBaHHSA
KpeauToM i BUHaropoay He HapaxoBYKOTLCA | HE CM/1advyTbCA.

A.9. TloraweHHa BIACOTKIB 3AINCHIOETLCA Yy CTPOK A0 30 AHIB 3 MOMEHTY BUHUKHEHHS
3aboprosaHocCTi 3a UM [JoroBopom NpueEdHaHHSA, AKLLO iHWe He nepegbadveHo n. 3.2.3.7.3 YMOB Ta
npaBui HafdaHHs GaHKIBCbKMX MOC/Yr. Y pasi Hecnnatu BiACOTKIB Yy 3a3HayeHuid TepMiH BOHU
BBaXXalOTbCA NPOCTPOYEHMMU (KPiM BUNAAKIB pO3ipBaHHA LbOro [lorosopy npuegHaHHs BiAnoBigHO
Ao n. 3.2.3.2.3.2 YMO0B Ta npaBu/ HagaHHs 6aHKIBCbKMUX MOCNYT.

A.10. Mo3nyanbHWK cnnadye baHKy BuHaropogy 3a BiAKPUTTS MNO3UYKOBOrO paxyHKy B PO3MiIpi
100,00 (cTo) rpmBeHb 00 KONilioK Ha AeHb YKNafAeHHS Lboro [oroBopy nNpuegHaHHs.

A.11. Tlo3nyasibHUK LWOMICAYHO crladyye baHnky BuHaropoy 3a KpeauTHe 006C/yroByBaHHS B
po3mipi % Big cyMn 3a3HayeHoro B M. A.2 uboro [ljoroBopy npueHaHHA MiMITYy Ha Uini,
BIAMIHHI Bif crnnaty CTpaxoBuX nnaTexis i naarexis Ha cniary CyfoBuUX BUTpaT, B NOTOYHY AaTty
cnnarun BigcoTkiB. Cniata BUHAropoau 34JiIMCHIOETLCA B TPUBHI. PO3paxyHOK NMpoBOANTLCS LLOAHS.
HapaxyBaHHS BMHAropoau 34iNCHIOETLCA B AaTty cnaaru.

A.12. lMo3nyanbHWK cnnavye baHky BuHaropogy 3a ynpasfiHHA (PIHAHCOBUM IHCTPYMEHTOM Y
po3mipi % Big, CymMn BCTAHOBMEHOrO y M. A.2 Uboro 1oroBopy npueagHaHHA MiMITy Ha Uini,
BIMiHHI Bif, cniiaTu CTpaxoBUX NaaTexis i nnaTexis Ha cniaTty CyAoBuUX BUTPAT. Y pasi 36i/IbLUeHHS
po3Mipy /iMITy 3a UMM [oroBopom npuegHaHHA No3nyanibHUK 0OAATKOBO Crijladye BUHAropoay Y
po3Mmipi % Big Ccymun 36inblleHHs NiMiTy. Cnnata BUHAropoAu 3A4iINCHIOETLCA B TPUBHI.



HapaxyBaHHS BUHAropoaun 34iliCHIOETLCS B gaTy cnnatu. [aTtol cniatu € Aata BCTAHOB/IEHHS, a
TakoX Aata 36i/bLIEHHS NiMiTy 3a UM [loroBOpoM NpUeAHaHHS. PaxyHOK [/ CiiaTy BUHAropoam
- 2909

2. NIOPAAOK YKNAAAHHA AOIOBOPY.

2.1. Leir [oroBip npuegHaHHA NigNnnMcaHoO 3 BUKOPUCTAHHAM €NeKTPOHHOro uugpoBoro nignucy B
nopsaky, nepepodadyeHoMy 3akOHOM YKpaiHu «[po enekTpPoHHi [OKYMEHTU Ta efleKTPOHHUIA
[OKYMeHTOO00ir» Ta «[Mpo eneKTPOHHWIA UMgPoBUA NIgNUC», a TakoX Ha nigctasi Yrogu npo
BUKOPUCTaHHA efleKTPOHHOro undpposoro nignucy Big 15.06.2012 poky, nignMcaHoro Mmix
Mopyuntenem Ta BbaHkom, | Ha nigcTaBi Yroay NpPo BUKOPWUCTAHHA €NeKTPOHHOro LucpoBoro
nignucy Big . .20 Poky, nignucaHoro mix MNMosnyansHMkom i bBaHkom.

2.2. Llein [orosip npuegHaHHsa pa3oM 3 YMOBaMu Ta npaBuiaMy HafaHHA GaHKIBCbKUX MOCAYT,
po3miweHnx Ha cauti http://privatbank.ua/rules/ noeaHyoTb B c0O6i KpeaAUTHWIA AOroBip i AOroBip
MopyKu (3MiLlaHnii fOrosip ).

2.3. TignucaHHam pgaHoro JorosBopy npuegHaHHA [lo3udansHuk / Tlopyuntens NiATBEPAXYE
yKNafeHHA KpeguTHOro Aorosopy / [OroBopy nNopyku, a para nignucaHHa uboro Jorosopy
NPUEAHAHHA BBaXaETbLCA AAaTOol YKNaAeHHA KpeanTHOro 4orosopy.

2.4. NignnucaHHam gaHoro [loroBopy npueaHaHHA MNo3ndansHuk / Mopyuntens NigTBEPAXYE, WO BiH
O3HalOM/IEHUI 3 KPEeAUTHUM AOroBOPOM / AOrOBOPOM MOPYKU A0 MOro yKNnageHHs i 3rogeH 3 1oro
ymMmoBaMu, 3000B'A3YETLCA BMKOHYBaTW BMMOIMM YMOB Ta NpaBua HafaHHA GaHKIBCbKUX MOC/yr, a
TaKOX perynsipHo 3HaoMUTUCA 3 IX 3MiHaMK Ha caliTi pb.ua

2.5. Mignucytoun uen forosip npueaHaHHs Mo3nyvanbHUK / MNopyunTtens rapaHTye OTPUMaHHS
[03BO/y Bif OCiO, nepcoHaslbHi AaHi AKMX nepefarwTbcs 3a uuM [oroBopomM NpUEAHAHHS, Ha
06po6KYy BaHKOM nepcoHaslbHUX AaHuX, 3 METOK Ta Ha ymMoBax, BCTAHOB/MIEHUX B YMoOBax Ta
npaBuiax HafaHHA G6aHKIBCbKMX MOCAYr, NiATBEPAXYE WO NOBiAOMUB 0cobaM, NepcoHaslbHI AaHi
AKNX NepefarTbCa 3a uum [JoroBOpoM MpPUELHAHHA, MPO npasa, NoB'A3aHi i3 36epiraHHAM Ta
00pO6KOK MepCcoHasIbHUX AaHUX, BU3HAYEHUX YMHHMM 3aKOHOAABCTBOM, MPO Ui 36opy Ta 0ocio,
AKUM NepefatoTbCs NepcoHaUTbHI AaHi.

3. PEKBISTU CTOPIH.

Bauk: MYB/NIYHE AKLIOHEPHE TOBAPUCTBO KOMEPLIAHUA BAHK «MPUBATBAHK»
agpeca: 01001, wm.Kwuis, Byn.I'pywescbkoro, 14, Kop. paxyHOok B HaubaHky YkpaiHu Ne
32009100400, M®O 305299, kog B €4PMNOY 14360570,

hakTUYHEe MicLLe3HaxXOMKEHHS: IHAEKC, MICTO, ByNnuLs, 6yaANHOK, odic



®INIA / BIAAINEHHSA agpecy

3a JopYyYEHHAM:

Mignwuc: , M.1.B.

Mo3nyanbHMK: NOBHE HaNMEeHyBaHHS , MiCUE3HaxOMKEHHS: IHAEKC, MICTO, BYMUS,
6yaAMHOK, odic: , P/ p Ne , BiAKpUTWIA B , M®O . Kog y
EAPMOY , (bakTnyHe micuesHaxomKeHHS: iHAEeKC, MICTO, By/iMus, 6yauHOK, odoic:

Mocaza ynoBHOBaXeHOI 0co6u ['0n10Ba nNpaBniHHA / reHepasibHUi anpekTop / avpektop / gisnyHa-
ocoba-nignpruemelb

Mignuc: , M.1.B.

Mopyuntens: MPVNBATHE AKLUIOHEPHE TOBAPUNCTBO «CTPAXOBA KOMIAHIA« IHFOCCTPAX
», 49000, m. AHinpo, Byn. HabepexHa Mepemorun 32, p / 2650 7050000686, 2650 0 050000 069, y
MAT Kb «MPUBATBAHK, M®O 305299, kog B €PMNOY 33248430, (haktnyHe MiCLe3HaXOMKEeHHS:
49000, m. AHinpo, Byn. HabepexHa Mepemorn 32.

3a JopyYEeHHAM:

Mignuc: , CHUTKIH C.B. gpyk.

1.3.7. OoroBip NpyeaHaHHA A0 YMOB Ta NpaBui HagaHHA 6aHKIBCbKMX NOCNYr (KpeauT nif 4eno3nT)

[oroBip npuegHaHHsA Ne

[0 YMOB Ta npaBun HagaHHs 6aHKIBCbKUX nocnyr (KpeguT nig, AenosunT)



M. , YKpaiHa 20__ poky

Bank: MNYBJ/IIYHE AKUIOHEPHE TOBAPWCTBO KOMEPLI,II7IHI/II7I BAHK «IMPUBATBAHK», 3
oaHoro 6oky, Ta

Mo3uyanbHUK: , Akui(a) NpUegHYETLCA A0 YMOB Ta NpaBwu/l HafaHHS
6aHKIBCbKMX MOCNYr BigNoOBIiAHO A0 MOro ymoB Ta MNOMoXeHb cTtarTi 634 LlmBinbHOro kopgekcy
YKpaiHu, 3 iHWOoro 60ky;,

3acTaBogaBelb: , AKnii(a) NpueaHyeTbCA A0 YMOB Ta npaBw/l HafaHHS
6aHKIBCbKMX MOCNYr BIgNoBIiAHO OO0 MOro ymMoB Ta MNOMOXeHb cTtarTi 634 LlmBinbHOro kopgekcy
YKpaiHu, 3 iHWOoro 60ky;,

CMifibHO iMeHoBaHi siKk «CTOPOHW» | KOXHa OKpeMo — sk «CTopoHa», yknanu ueir [orosip
NPUELHAHHA 00 YMOB Ta npaBu/l HaZlaHHA GaHKIBCbKUX NOCAyr (Aani - «J0orosip») Npo HaCTyrMHe:

1. Npeamet Aorosopy

1.1. Kpedum. Y nopagky Ta Ha ymoBax, BU3HauyeHux uum [lorosopom, baHk 3060B'A3yeTbCA HagaTu
Mo3nuyansbHukoBi Kpeaut y po3mipi Ta Ha yMOBax, BCTaHOBMEHWX Yy UuUbOoMy [lorosopi, a
Mo3nyanbHUK 3060B’A3YETLCA NPUAHATA, HANEXHUM YMHOM BUKOPUCTATU Ta NOBEpPHYTU KpeawT i
CniaTUTK MPOLEHTM 38 KOPUCTYBaHHA KpeanToMm, a TakoxX iHLWi nnarexi BiAnoBigHO A0 YMOB LbOro
Jorosopy. KpeguTt HagaeTbCca Ha ymoBax 3abe3neyeHocTi, MOBEPHEHHS, CTPOKOBOCTI, MNNaTHOCTI Ta
Li/IbOBOTrO Xapaktepy BUKOPUCTAHHSA.

1.2. 3a uum foroBopom baHk Hagae KpeauT Ha Takux 6a30BMX yMOBax:

1.2.1. 3aranbHuii po3mip Kpeguty:

1.2.2 Banorta Kpegury: TPUBHA

CTtpokosuit/noHoBnoBaHa/

1.2.3. Tvin KpeguUTHOI NiHii
HernoHoB/lOBaHa

1.2.4. Merta Kpegury: CnoxwByi noTpedu



1.2.5. [Aarta Bupgadi Kpegury: <« » 20__ poky

1.2.6. [Aarta lNoraweHHs: «_» 20 __ poky

1.2.7. MpoueHTHa cTaBKa, PiYHUX: %

1.2.8. Tun NPOLUEHTHOI CTaBKU (oikcoBaHa

1.2.9. Nepioag Cnnatu 3“ _ "no"_ " 4nMCNno KOXHOro MicAaus;
1.2.10. TpaH3uUTHUIA PaxyHOK Ne 2909

ButpaTtu 3 nepeBipkun 3actaBu y
1.2.11 AepxaBHOMY peecTpi OOTSXKEHb 34 rpH*
pyxomoro maiiHa

BuTtpartu 3 peecTtpauii 3actaBu y
1.2.12 AepXaBHOMY PEECTpPi OOTAXKEHDb 34 rpH*
pyxomoro maiHa

* po3Mmip nnatn BCTaHoBNeHUn y Jopatky Ao noctaHoBu KabiHeTy MiHicTpiB YkpaiHn Ne 830 Big 5
nvnHa 2004 p.

1.3. baHK Ha BnacHuii po3cya Moxe Bunaatn Kpeant 6yab-akMM CNoco60M, BU3HAYEHUM YMOBaMu
Ta npasuiamMmn HagaHHA 6aHKIBCbKMX NOCIIYT.

1.4. PaxyHkom [lo3nyasnibHMKa € paxyHoOK No
NMPUBATBAHK.

, Bigkputui 'y MAT Kb

1.5. KapTtkoBM PaxyHKOM € paxyHOK Ne , WO Bignosigae nnaTikHin kapTui Neo
, EMiTOBaHOI BaHkom.

1.6. Wowmicaus B Mepiog cnnatu Mo3snyanbHUK 3060B’si3aHUA HagaBaTtyu baHKy rpoLwloBi KOWTH
(LomicaYHMIA NnaTix) B pO3Mipi, 4OCTaTHbOMY AJ/18 NoralweHHs 3a60proBaHOoCTi 3a BigCOTKaMMU.



1.7. OcTtaTouyHe noraileHHs 3a Kpeantom [lo3vyasibHUK MOBMHEH 3AINCHUTU He MisHille Aatu
3a3HadyeHol B n. 1.2.6. [lorosopy.

1.8. MMpu nopyweHHi [Mo3nyanbHUKOM 30060B'A3aHb i3 noraweHHs Kpeauty, B TOMy 4uchi
3000B'A3aHb, WO BWHWKAX BIANOBIAHO A0 YMOB Ta nNpaBwu/l HagaHHA OaHKIBCbKUX MOCHYT,
Mo3snyanbHuK cnnadvye baHvky neHw y posmipi 0,15% Big cymy npocTpo4YeHoi 3aboproBaHoCTi Mo
KpeauTy 3a KOXXHWIN feHb NPOCTPOYKK, asie He MeHLwe 1 rpyBHi.

1.9. deTanbHuin po3nuc 3arasibHOI BapTOCTi KpeauTy B KasaHuii y n. 1.2 yboro [loroBopy, a came:
pO3MIp KpeauTy, BasloTa KpeauTy, TUN KpeauTy, Meta KpeauTy, NPoLeHTHa CTaBka, TUM NPOUEHTHOI
CTaBKW, CTPOK KpeauTy, NOpALOK NOBEPHEHHA KpeauTy.

MNMoka3HuUKuU 3a2asibHOI Bapmocmi Po3mip
AGCONIOTHE 3HAYEHHS NOLOPOXYAHHA KpeanuTy rpBEHb
PeasibHa npoLeHTHa cTaBka, piuHuX %

1.10. 3acmasa. Ons 3abe3neyeHHss MOBHOMO i CBOEYACHOTO BUWKOHAHHA [03n4a/ibHUKOM
3060B°A3aHb 3a uum JoroBopom, 3acTaBofaBelb Hagae baHky B 3actaBy maliHOBI npasa Ha
OTPMMaHHSA TPOLUOBUX KOLUTIB, WO BWHMKaKOTbL 3 [OroBopy npo Aeno3uTHWiA Bknag Ne Bif,
e p., gani — lNpegmet 3acTtasu, yknageHuin Mk 3actaBogaBuem Ta baHkom, B cuny
yoro baHK Mae BuULWMIA NpiopuTeT (nepeBaxHe MpaBo) B pasi HEBUKOHAHHA [103MYasibHUKOM
3060B’A3aHb, 3abe3neyeHnx 3acTaBOl0, OfepXaTn 3a[0BOMIEHHA 3a paxyHok [Npeamety 3actasu
NnepeBaXkHO nepes iHWYMN KpegmuTopamm 3actaBofaBus.

1.11 CTtopoHM  BM3HauuM, WO BapTiCTb NpeameTy 3acTtaBu  CKiajae
( ) rpuBeHb, WO CKAajae MakCUMaslbHUin po3Mip BUMOIM 3a UMM
A0roBOpOM.

1.12. Lecis. 3actaBogaseup Bigctynae baHky npasBo Bumoru Ha [lMpegmer 3actaBu 3a YMOBU
HacTaHHS Nogji, 3a3Ha4YeHnX B YMoBax Ta npasuiax HagaHHSA 6aHKIBCbKUX MOCAYT.

2. Mopsagok Ta nocnifoBHICTL i CTopiH

2.1. To3nyasibHUK Ta 3actaBofaBelb MNOro4KYHTbCA i3 YMOBaMu Ta MpaBunaMy HafaHHSA
6aHKIBCbKMX MOC/Yr, BUKNaAeHUMM Ha IHTEpPHET-calTi 3a agpecoto: http://privatbank.ual/rules/ Ta
3000B'A3YI0TbCA X HAJIEXXHUM YNHOM BUKOHYBATMW.



http://privatbank.ua/rules/
http://privatbank.ua/rules/

3. I[HWi ymoBu gorosopy

3.1. [oroBip, YM0BM Ta npasBuia HagaHHA 6aHKiBCbKMX nocnyr Ta Tapudmn € KpegmtHo-3acTaBHUM
[lOr0BOPOM.

3.2. KpeantHo-3acTtaBHWil JOrOBIp € AOrOBOPOM MpUEAHAHHS Y BU3HAYEHHI cTatTi 634 LiMBinbHOro
KoAeKCy YKpaiHu, B 3B’A3KY i3 UNM:

3.2.1. BiH cknagaeTbca baHkoM i ony6/iKOBYETLCA LUASXOM PO3MILLEHHS Ha IHTEPHET CTOPIHL, 3a
agpecoto http://privatbank.ua/rules/ Ta yknagaeTtbca nvle WAAXOM NpueaHaHHA 00 KpeAnTHo-
3actaBHOro [0roBopy B LUilOMy 0C060t0, WO BUsBWAA Hamip yknactn KpeauTHo-3acTaBHWIA
[OroBip ;

3.2.2. ocoba, Wo BuABMIA HaMip yknacTn KpeantHo-3acTtaBHUI [0roBip, HE MOXe 3anpornoHyBaTu
CBOT YMOBW [0r0BOpY;

3.2.3. y Bunagky Hesroam 3i amictom 1a chopmoro KpeanTHo-3acTaBHOro AOroBOPY UM OKPEMUX AOr0
NosIoXeHb 0coba, sika BUABNSAE HaMmip yknactu KpeantHo-3acTtaBHuIA JOrOBIp, BNpasi BiAMOBUTUCA
Bif, MOro ykKnageHHs;

3.2.4. BuMOrn WWoao 3miHn abo posipBaHHA KpeauTHO-3acTaBHOIO 4OroBopy, nicns HabpaHHA HUM
YNHHOCTI, Npea’dABAAlTbCA | NignAraloTs 3a40BOJIEHHIO BIAMNOBIAHO A0 NOMOXeHb KpeanTHo-
3acTaBHOro 40roBopy Ta 3aKOHOAaBCTBA YKpaiHW.

3.3. MNMignncaHHa [joroBopy € NiATBEPIKEHHAM Hamipy lMo3nyanbHyka Ta 3actaBofaBusa YK1acTu
KpeauTtHo-3acTtaBHWIA [0rOBip, a gaTta NignucaHHA BBaXKaeTbCA [aTol yknagawHAa KpeauTHo-
3acTaBHOro 40roBopy.

3.4. CTpok pii KpeguTHO-3acTaBHOro [0roBOpYy BCTAHOB/IEHMI B YMOBax Ta MpasBuiax HaaHHSA
GaHKIBCbKUX MOCNYT.

3.5. Micue BuWKOHaHHA KpepguTHO-3acTaBHOro [loroBopy BCTaHOB/MIEHE B YMoOBax Ta npaBuiax
HafaHHA 6aHKIBCbKUX MOC/IYT.

4. OpuAnYHi peKBi3UTU CTOPIH.



Mo3nyanbHUK: 3actaBogaBelb:

MpisBuLLE: MpissuLLe:

Im'a: Im'a:

Mo 6aTbKoBI: Mo 6aTbKoBI:
BaHK:

Macnopt cepia  lNacnopt cepis
MYBNIYHE AKUIOHEPHE =~
TOBAPUCTBO KOMEPLIMHUN
BAHK «[MPUBATBAHK» < <

BupaHuu BupaHnu
Appeca: 01001, m.Knis,
Byn.IpyweBcbkoro, 1 A IAH IAH
Wp 32009100400 B YHBY 8 aTa HapoOyKeHHs aTa HapoL)KeHHs
[HinponeTpoBCbKiin 06/1. A POA A POA
M®O 305299

pomMagsaHCTBO PomMagsaHCTBO
€4PMNOY 14360570

Micue peecTpauii Micue peecTpauii
INMH 143605704021, ceigouTtBo Ne
100238786

Micue npoxuBaHHA Micue npoXxunsaHHs
Niuensia HBY Ne 22 Big 29.07.2009 p.
Mignuc / /
MIT

Mignnc / Mignnc /



3rogA

A, Jal 3rofy Ha HafgaHHsa 3acTtoBofaBUEM Y

3acTtaBy [NpuBatbaHky OyAb-SKOro MaliHa, WO HaNexuTb MEHi Ha Mpasi CNiJIbHOI BNACHOCTI 3

3acTtaBoaBLeM, (y TOMY yucni
)s

3 MeToK 3abe3nevyeHHs BUKOHaHHA 3000B'A3aHb No KpeauTHo-3actaBHOMY forosopy Ne

Bifl « » 200 p.. Y BunagKy BTpaTu abo YLIKOMKEHHA MaliHa, HagaHoro B
3abe3neyeHHs 3a KpeguTHO-3acTaBHMM [0roBopom (MOBHICTIO abo 4acTKoBO), 3060B'A3YytOCSA
nepepatun MNpuarbaHky B 3acTaBy/inoOTeKy iHLWeE MaliHO, AOCTaTHE A/19 NnoraleHHA 3ab0proBaHoCTi
3a UMM [JOrOBOPOM.

(MNiB) (Mignwuc)

AOBIAKA
A, , wo € 3actaBogaBuem no KpeauTHo-
3actaBHoMy pgorosopy Ne Bil « » 200__p., 3aaBndA0, WO He

NPOXnBao OAHIE CIM’'EH0 3 By b-sIKO0 0CO60H0, KPiM TOM, WO Hagana 3rogy Ha HafaHHs B 3acTaBy
MpuBatbaHKy MaliHa Ta oro peanisauito y pasi nopyLeHHs 3060B’A3aHb 3a KpeanTHo-3acTaBHUM
[10rOBOPOM.

" 20__ poky

(nignwuc) (NiB)

1.3.8. Jorosip npueaHaHHa 0o po3Aainy OpraHisauis npunoMy nnaTtexis Hyepes cepsic "MiHi-sinaineHHa"

1.3.9. 3asBa Npo po3paxyHKOBO-KacoBe 06CNyroByBaHHS OpraHisauii NiANPUEMCTBa HaB4YaIbHOrO 3aKnaay 3 BMAadi 3apobiTHoi nnaTu/cTuneHaii 3
BUKOPUCTAHHAM MAATiXKHUX KapToK

1.3.10. 3asBa Npo NpueAHaHHA Ao nNyb6aiYHOro 4orosopy Npo cnisnpatio



3asiBa Npo NpuegHaHHA A0

nyenivYHOro AoroBory rnrPo CniBrrPALUIO

MpopaBeLb:

Kog EAPMOY / IMH (o8 disnyHOT ocobwm):

Homep paxyHKy:

M®O 6aHkKy:

KoHmakmmHi 0aHi npedcmasHuka lNpooasysi:

M.i.b.:

Mo6inbHMin TenedoH:

E-mail:

Skype:

IHgbopmavyisi npo Tosapu:

ToBapw, KOTpi peanisye Npoaaselb (Nepenik):

1. "1. NpopaseLb,B 0COO6I , SKWIA i€ Ha nigcTasi , KEPYHUUCH CT.
634 LIMBINbHOrO KOAEKCY YKpaiHu, Aa€e CBOK 3rofy Ha NpuedHaHHA 00 YMOB Ta npasui HafaHHSA
6aHKIBCbKMX MOCAYT, WO PO3MIlEHNA Ha odiliiHoOMy Beb6-caiTi BaHky . Usa

3aaBa pasom i3 3anponoHoBaHumu MAT Kb "TIPUBATBAHK" YmoBamu Ta npasuiamv HafaHHS
G6aHKiBCbkMX nocnyr, Tapudpamyn cknagae MK [Npogauem Ta baHkom  pgorosip  npo
CniBpoOBITHMLTBO.".

2. [laTolo yknagaHHs [oroBopy € garta nignucaHHa o6oma CTopoHamu gaHoi 3asBu. 3 MOMEHTY
nignucaHHs MNMpogasuem aaHoi 3asBu Ta NPURHATTS 1l baHkom, MNpoaaselb | baHk HabyBaloTb NpaB
Ta 000B'A3KIB, BU3Ha4yeHMX JlOroBOPOM, Ta HeCyTb BIAMOBIJA/IbHICTL 3a 1X HEBUKOHAHHSA
(HeHanexHe BMKOHaHHS).

3. Micue3HaxoKeHHA Ta peKkBi3uTn CTOpPiH:



20__ poky

BaHK

MAT KB «"MPUBATBEAHK»

M. [Hinpo,
Byn. HabepexHa Nepemorn, 50 MpopaBeub
M®O 305299
€4PNOY 14360570
/ / / /
M. N M. N

[onoBHeHHsA A0 3asiBU NPO NpPUEAHAHHA A0 Ny6MiYHOro AOroBopy Npo cniBnpauto

lMNpopaBeLb:

Kog €4PMOY / IMH (ansa gisnyHoi ocobu):



Homep paxyHky:

M®O 6aHkKy:

KoHTakTHi gaHi npeacrtasHuka MNpogasus:
Mn..b.:

Mo6inbHUI TenedoH:

E-mail:

Skype-name:

1. CTOpPOHM AOMOBW/IUCHL NPO ChiflbHEe NPOBEAEHHN 3 no aKuji B
MarasvHax MNpoaasus 3 Nnpogaxy ToBapiB y kpeauT KiieHTam Ha HacTyNHUX YMOBaX:

HalimeHyBaHHA aKujii « _ »:
° TepPMiH Ha AKWIA HAZaETbLCA KpeauT _ MicAUiB;
° MnepLUnin BHECOK (aBaHC) - % BiJ BapTOCTi TOBapy;
° PO3Mip EANHOPA30BOI KOMICIT - %;
° PO3MIp LLOMICAYHOT KOMICIT - % Ha micsaup;
°© 9% CrtaBKa - ___ % Ha micAaub;

- Komicia baHKy 3a po3paxyHkoBe 06cCnyroByBaHHsi, nepenbaveHe n. 4.5.6.5 YmoB Ta [lNpasun,
CTaHOBUTb % Bif, cyMn nepepaxyBaHHb(BapTICTb TOBAPY - aBaHC);

- HEOOXigHI AOKYMEHTN AN OPOPMIEHHS KpeanuTy: nacnopTt rpomMagsHuHa Ykpainu, gosigka IHH;

cyma KpeauTy - ot rpUBEHBL A0 rPUBEHB.



2. [is akuii « » MOLUMPIOETLCA Ha NpuadaHHs BCiX / HACTYMHMUX TOBapiB Ha4aHUX y MarasnHax
lMNpopasusA.

3. CTopoHn gomoBwuaucs, Wo byab-aki marepianu, iHpopmauisd, Wo BiAHOCATLCA 00 NPOBeAEeHHS
L€l akuil, a TakoX iHdpopmaLisi Npo KMIEHTIB KOHIAEHUINHI | HE MOXYTb nepegaBaTucst TPeETiM
ocobam 6e3 nonepefHbOI NMCbMOBOI 3roAM HLIOT CTOPOHK, KPiM BUNaakiB, nepegdavyeHnx YNHHUM
3aKOHO4ABCTBOM YKpaiHu.

4. Micue3HaxompkeHHATa pekBi3nT CTOpIH:

BaHk

MAT KB «MPUBATBAHK>»

01001, m.Kuis, Byn.Ipywiescbkoro, 1 g lNMpopaBeyb

M®O 305299

€4PMNOY 14360570




[ONOBHEHHSA A0 3asBM NPO NpPUELHAHHA A0 Ny6/iYHOro A40roBopy Npo cniBnpawio

[onoBHeHHA A0 3asiBU Npo NpUeEAHAaHHA A0 Ny6niYHOro A0roBopy Npo cnienpatto
lNpopaBeLb:

Kog €4PMOY / IMH (ansa gisnyHoi ocodu):

Homep paxyHky:

M®O 6aHkKy:

KoHTakTHI faHi npeacTtasHuka MNMpogasuys:

Mn..b.:

Mo6inbHMin TenedoH:

E-mail:

Skype-name:

1. CTOpPOHN AOMOBWU/IUCL MPO CrifibHE NPOBEAEHHA 3 no akuii B
mMarasuHax Npogasua 3 Npogaxy ToBapiB y kpeauTt KnieHtam Ha HacTynHUX yMOoBax:




HavimeHyBaHHA aKuii « »:

° TepPMiH Ha AKWIA HAJaeTbCA KpeauT _ MicAUiB;

° MepLwunin BHECOK (aBaHC) - % BiA BapTOCTi TOBapYy;
° pO3Mip EANHOPA30BOI KOMICIT - %;

° PO3MIp LLLOMICAYHOT KOMICiT - % Ha Micsaup;

°© 9% CrtaBKa - ___ % Ha micAaub;

- Kowmicig MNpopgaBusa 3a 3anyyeHHs KieHTiB cTaHOBUTb % BIg CymMKn nepepaxyBaHHb (BapTiCTb
TOBapy - aBaHc);

- HEOOXifHi AOKYMEHTU /181 0CDOPMIEHHS KpeaWTY: NacnopT rpomMafsHuHa YKpaiHm, gosigka IHH;

cyma Kpeauty - oT rpuBeHb A0 rPUBEHD.
2. [Oia akuii « » MOLUMPIOETLCA Ha NpuabdaHHs BCiX / HACTYMHMUX TOBaPIiB HaAaHUX Yy MarasnHax
lMpopasusA.

3. CTopoHn gomoBuiucs, Wo byab-aki marepianu, iHpopmauis, Wo BiAHOCATLCA 0 NPOBeAEeHHS
L€l akuil, a TakoX iHdopMaLlisi nNpo KNIiEHTIB KOHQIAEHUINHI | HEe MOXYTb nepegasaTtucsa TPeETiM
ocobam 6e3 nonepenHbOi MMCLMOBOT 3roAM IHLIOT CTOPOHW, KPIM BUNAaakKie, nependavyeHnx YNHHUM
3aKOHO4aBCTBOM YKpaiHu.

4. Micue3HaxomkeHHsATa pekBi3nT CTOpIH:




BaHK

MAT KB «MPUBATBAHK»

01001, m.Kuis, Byn.lpywiescebkoro, 1 4 lNpoaaBeub

M®O 305299

€4PIMNOY 14360570

1.3.11. Mepenik 3HNXOK



Mepenik 3HMKOK

YMOBU OTpUMaHHA cneuiasibHoOl | Po3mip ba3a HapaxyBaHHS MepiognyHicTb
3HWXKU J1i3NHrooTpumMmyBayem 3HWXKKMN 3HWXKKM HapaxyBaHHA 3HUWXOK
MoralleHHsA KpeanTiB 3a . LLOKBapTa/iIbHO B
0k BiZl HApaxoBaHuXx s
[0MNOMOroK CUCTEMU eNEKTPOHHUX 5% ! nepiog, norawleHHs
: NPOLEHTIB ™
nnarexis M24 Kpeauty
) ) Bil HApaxoBaHUX OMICAYHO B Nepio
CniBpo6iTHUKN MpuBaTtbaHky 15%* AHap . H P e'*
NPOLEHTIB noralleHHs KpeanTy
Mpy [OCPOYHOMY MoralueHHi BiZl HapaxoBaHOT KOMicCiT
) . . npu OCTaHHLOMY
KpeauTy, SKLWO CTPOK BisibLu HixX 1 50% 3a 06cyroByBaHHs HOraLleHHI**
PiK KpeanTy

** QKLU0 PO3MIp 3HWKKM MeHwe 100 rpMBeHb, BOHA HAKOMUYYETLCS | BUNIAYyETbCA OAHUM
naarexem 3 ypaxyBaHHAM NepioguyHOCTI BUNNATK;

* 3HWKKA [i€ Ha NOTOYHUIA NnaTix 3a [LloroBOPOM i BCTAHOB/IOETLCA Y MPOLEHTHOMY
CMiBBIAHOLLEHHI A0 BMHaropoan 3a NOTOYHUM naaTtexem 3rigHo n. 2.16.4.1 YMoB Ta npasuJi.

1.3.12.3asBa Npo NpUEOHAHHA 4O YMOB HaJaHHSA CMOXUBYOro KpeauTy ¢isnyHnum ocobam

SAABA NMNO3NYAJIbBHUKA Ne

A, , PEeecTpauiiHuin Homep 06NIKOBOI KapTKM nnaTtHMKa noaatkis ,
iMEHOBaHWNN (-Ha) Hagani «lo3nyasibHUK», Ait0 Ha NiAcTaBi 0COOGMCTOr0 BOJSIEBUSIBMIEHHS, NpoLly
HaJaTn MeHi CTPOKOBUIA KpeauT (aani - «kKpeanT») Ha HaCTYMHMX YMOBaX:

1. Cyma Ta BantoTa Kpeauty rpH ( rpuBeHb KOMioK).

o CTpOK Kpeauty Mmicauis (-9) 3 p. no p. BK/TKOYHO.

3. BiacoTkoBa cTaBka (pikcoBaHa) % ( )%) pivHUX.
4. €amMHopasoBa BuHaropoa 3a HagaHHA PIHaHCOBOrO IHCTPYMEHTY rPH.
5. LLlomicavHa BMHaropoga 3a HagaHHsA PiHaAHCOBOIO IHCTPYMEHTY Y PO3MIpI TPH.

6. Mo3nyanbHWK NPy 34iACHEHHI NoraweHHs 3a Kpegutom cnnadye BaHky 3a po3paxoHKOBO-KacoBe
00CNyroByBaHHA NJaTHIO B PO3MipI:

- yepes onepauinHy kacy baHky 5 rpH. 3a KOXHWUIA nnaTx*;



- yepes NnaTixxHWUt TepMiHan BaHKy 3 TpH. 3a KOXHWI NnaTix*;

- yepes 371eKTPoHnin 6aHK Mpueat 24 - 0,1 rpH 3@ KOXHWIA NNaTX, WO 34iIACHIETLCA 3 NOTOYHOIO
(KapTKOBOr0) paxyHkKy;

- yepes nocnyry "PerynspHi nnatexi” 0,00 rpH.
* - Tapuh AOPIBHIOE HY/b TPUBEHb AJ151 BNACHWUKIB MNEHCINHOT KapTKn BaHky.

7. LLlomicsauHmiA nnatix y cymi TPH., 3 p. Yy Cymi [PH., NOYNHaKun 3 "
_ "Nno"_"4mMCro KOXHOro micaus

8. PaxyHOK Ans 3apaxyBaHHS KOLUTIB, CIPSIMOBaHMX Ha MoraweHHs 3aboproBaHoCTi Mo KpeauTy,
BifCOTKaM, BMHAropogi Ta IHWWM njaTexam: y MAT Kb «INPUBATBAHK», M®O
305299.

9. Kpeant HagaeTbcA MNo3nyanbHUKY Ha HACTyMHi Wini:

a) Onnaru/yacTKoBOI onnatv ToBapy 3rigHO 3 nepenikom (Hagani - «ToBap») LWAAXOM
6e3roTiBKOBOro nepepaxyBaHHs POLUOBUX KOLUTIB HA MOTOYHUIA paxyHOK (
Hapgani - «[lpogaBelb») Ne Y , M®O , Kopn,
€eaPrnoy :

Nen/ Onwuc Mpegmety KinbkicTb MpegmeTy 3actaBu BapTicTb MNMpeameTy 3actasu

n 3acCTaBu LUT. IPH.

6) Ha cnnarty cTpaxoBoro niaTtexy Ha noTo4HuiA paxyHok CTpaxoBoi KoMnaHii

Kofg, ,  paxyHoK  Ne B ,  M®O

B) Ha cnnarty enuMHopas3oBOi BMHAropoAu 3a HafaHHA (PiHAHCOBOMO IHCTPYMEHTY, PO3MIp SKOT
BM3HAYaETbCA 3rigHO N.4 AaHHOT 3asBu, LWIAXOM NepepaxyBaHHA BifgnoBiAHOT CyMW KOLUTIB Ha
paxyHok baHKy Ne2206

10. Cyma aBaHCOBOro BHecKy 3a ToBap, SAKuMA ChnnavyeTbCA 3a pPaxyHOK BlaCHUX KOLITIB
Mo3nyasibHMKa CTaHOBUTH rpH ( rpPUBEHb Kominok) (y BMNagKy HafaHHSA
Kpeanty ans 4yactkoBoi onsiatu BapTocTi ToBapy).

11. CykynHa BapTiCTb KpeauTty 3 ypaxyBaHHSM BapTOCTI YCiX CYynyTHIX NOCAyr 3a3HavyeHa B JoBigdi
NPO YMOBU KPEeAUTYBaHHA, fiIKa € HeBi4'€EMHOI0 4acTMHOW Uiel 3asaBu. nartexi 3 NnoBepHEeHHSA



KpeguTy, cnnatu BIiACOTKIB 3a MO0 BMKOPUCTAHHA Ta [HWMKX niaTtexis 3a Luielo 3asBoto
34iACHIOIOTBCS LLOMICAYHO, PIBHUMW YacTUHaMK Y CyMax, B NOPSAKY Ta Ha yMOBaXx, L0 3a3HayeHi B
3asBi Ta BignoBigHO Ao Mpacpiky nnartexis, kUil € HeBig'eMHMM [logaTkoM A0 Uiel 3assu.

MakcuMasibHUiA - po3mip  BuMOrK  ("abCOMOTHE 3HAYEHHSA MNOLOPOXYEHHA  Kpeauty"), fAka
3abe3nevyeTtbcA MNpegmeTom 3actasu, CKlajae IPH.

12. 3rigHo c1.212, 611, 651 LiMBiNbHOro Kogekcy YkpaiHu npu nopyLlueHHi NMo3nyasibHUKOM CTPOKIB
norawleHHsi 3a60proBaHoOCTI, 3a3Ha4YeHNX B Ui 3asnBsi, YMoBax Ta npasuiax noHag 210 gHis , won0
30008B’A3aHb, CTPOK SKUX He HacTaB, CTOPOHW Y3rofguauv, WO TEPMIHOM MOBEPHEHHS KpeauTy
BBaXaeETbCA 211 [AeHb 3 MOMEHTY BUHUKHEHHS nopyleHHs. 3aboprosaHicTb 3a KpeguTowm,
noymMHaroun 3 211 gHA NOPYLLUEHHS, BBaXKAETLCA MPOCPOYEHOH0.

13. Csoim nignucom s nigTBepoXytd (iakT HafaHHA MeHi NOBHOT iHhopmauil npo ymoBu
kpeguTyBaHHA B MAT KB "MPUBATBAHK" (a Takox MOro MicLe3Haxo[pKeHHs), a came: MeTy, A1
SKOI KpeguT Moxe 6yTu BUTpaveHuin; hopmm iMoro 3abesneyeHHst; HasiBHi QOPMN KpeanTyBaHHSA 3
KOPOTKUM OMNNUCOM BiAMIHHOCTE MK HAMW,B TOMY YMCNi MK 30060B'A3aHHAMM Mo3nyaibHUKE; TUN
BIACOTKOBOI CTaBKW; CyMy, Ha SIKy KpeauT moxe OyTu BUAAHWIA; OPIEHTOBHY CYKYMHY BapTiCTb
KpeauTy Ta BapTiCTb MOCNyrM 3 O(OPMIIEHHSA [AOroBopy (nepenik ycix BWUTPAT, MOB'A3aHUX 3
OLEPXaHHAM  KpeauTy, 1oro 06CnyroByBaHHAM Ta MNOBEPHEHHAM, 30KpemMa Takmx $K
aAMiHICTpaTMBHI BUTpaATW, BUTPaATN Ha CTpaxyBaHHA, OpuAMYHE OPOPMJ/IEHHA TOLLO); CTPOK, Ha
AKNIA  KpeauT Moxe OyTu ofepXaHuid; BapiaHTV MNOBEPHEHHSA KPeauTy, BK/IYakUn KiNbKiCTb
nnartexis, iX 4acToTy Ta 06CArM; MOX/IMBICTb AOCTPOKOBOIO MOBEPHEHHS KPeauTy Ta Moro ymoBy;
HEeOoOXiAHICTb 3AiACHEHHS OLIHKM MaliHa, SKWO TakKa OLjiHKa € He0OXiAHO, KMM BOHA 3/INCHIOETLCS;
No4aTKOBUIA pexuM cnnatu BiACOTKIB Ta AepxaBHi cy6cigii, Ha ski Mo3nyasibHUK Mae npa.so, i
BIZJOMOCTI Npo Te, Bifg koro Mo3nyasibHUK MOXe ofepXaTtn AoknagHiwy iHhopmauito; nepesarn Ta
HeZ0MiK/ MPONOHOBAHWX CXEM KpeauTyBaHHSA.

B pasi nopyleHHa MHOK 30060B’A3aHb nepen baHKkoMm, B TOMY YMC/i iHWINX 3000B’A3aHb, a TakoX
NOpPYLLEHHI 3060B’A3aHb KNIEHTIB BaHKy, N0 AKMM 51 € nopyynTenem, S Aak CBOK 3rody i gopyyato
BaHKy npuiAmMaTi pilleHHS N0 PO3MOAINY KOWTIB, $Ki HanpaBAslOTbCA Ha MNoralleHHs
3a6oproBaHHOCTI. MNpn UboOMy BaHk OAHOOCIOHO NPUAMAE PILLEHHSA YeproBOCTI MOralleHHsA Takumx
30008B’A3aHb, 3 NPIOPUTETOM MoralleHHA He3abe3sneyeHnx 3060B’A3aHb.

14. Tpw nopyweHHi MNMo3nyanbHUKOM 3000BA3aHb i3 noraweHHA Kpeauty, MNo3nvasibHUK criadye
BaHKy neHto, po3mip AKOT 3a3HavYeHnin y YMoBax Ta npasunax 3a KOXHUA AeHb NMPOCPOYKU.

15. A 3rogeH(-Ha), Wwo usa 3assa pas3om i3 3anponoHosaHumu MNMAT KB "MPUBATBAHK" YmoBamun Ta
npasunamu, Wo po3MileHi Ha caiTi 6aHky www.privatbank.ua, Tapudamu cknagae mMixx MHOK Ta
BaHKOM KpeanTHO-3acTaBHWUI AOTrOBIp. A MiATBEPOXYHO, LLO BCA HagaHa iHhopmauis A0CToBipHa.
30060B'A3y0Cb MPO BCi 3MiHX NOBIAOMAATY B 6@HK He Mi3Hiwe 15 AHIB Bif, MOMEHTY X BUHUKHEHHS.

16. CBoiMm nignucomMm A NiATBEPMAXKYHO, WO oTpumas/ 3000B'A3yl0Cb OTpUmMaTtu ToBap 3rigHO 3
paxyHKoM-hakTypoto Ne

BiA . . p. y noBHOMYy 06cA3i. ToBap Ta/abo iHWe MainHo lMo3nyanbHUKa € npeameTom
3acTaBu Ta BiAMNOBIAHO A0 YMOB Ta npaswus 3abe3neyeHHs M 3000B'A3aHb. IHhopmavis npo ToBap




(Moro HavimeHyBaHHSl, BapTiCTb) BU3HAYeHi Y CYNpoOBO[KYBa/lbHUX LOKYMEHTax Ha ToBap, Konil
SKUX 00[aKTbCs A0 Liel 3asBu.

17. CBoiMm nignucom A NiATBEPAXYHO, WO OTPUMaB OAMH eK3eM/Ap O0roBopy CTpaxyBaHHSA No
Bif, p.

Jata

Mignuc Big
baHky

(8a/mMmm/pik) (0AMH NPUMIPHWK OpUriHauly 4Or0BOPY MHOK OTPUMaHWin)

BAHK

MYBAIYHE AKLIIOHEPHE TOBAPUCTBO KOMEPLIIMHWIN BAHK "MPUBATBAHK"
M®O 305299 €1PMNOY 14360570

Agpeca: 01001, m.Knis, Byn.IpywieBcbKoro, 1 g

Caigourtso npo peectpauito Ne 92 Big 19 6epe3Hs 1992 poky

MpaBWNbHICTL Ta AOCTOBIPHICTL iHG)OpMaLii NPo YMOBM KpeauTta nepesipeHa MHOK 0Co6ucTo,
iAeHTuikauia NosnvansHka nposeaeHa:
Mignuc ocobu, ynoBHOBaXKEHOI AOBIPEHICTIO HA HaAAHHA NOCAYT:

Mocaga M.1.b. Mignnc

1.3.13.IHcTpyKLUia NopsfAoK NpoBeAeHHS onepauiin 3 BUKOpPUCTaHHAM lMnaTixxHMxX 3acobis

IHcTpyKLia Mopaaok NnpoBeneHHs onepauin 3 BUKopuctaHHaM MnaTixxHux 3acobis



3MicCT:

NMpoBepeHHa TpaH3aKkuii 3 BUKOpucTaHHAM TepmiHany.
1. MpoBeneHHA TpaH3aKLUin

1.1. NpoBepneHHAa TpaH3akuii Contact Less.

2. LMCKOHTHO-OOHYCHI Nnporpamm.

3. Bepudikauina knieHta yepes seeaeHHa PIN-kony.

4. CKacyBaHHA TpaH3aKLuii.

4.1. AHYNIOBaHHA.

4.2. NoBepHEHHA.

5. Buny4yeHHsa nnaTi>kHOro sacoby.

6. Onepauii No 3aBepLUEHHIO AHA.

7. NMonoBHEeHHA MODINILHOIroO 3B'A3KY.

8. NMNpobnemHi cutyauii.

LonaTku:
DopnaTtok 1 - O3HaKM AiACHOI KapTK NiaNArae npuuomMy A0 onJjaTtu.
DopaTtok 2 - 3asBKa Ha CKaCyBaHHS NMOMMUJIKOBOI TpaH3aKuUii.

Jopatok 3 - Po3nucka npo BUJIYH4EeHHA NAAaTi>XKHOro 3acooy.



HopaTtokK 4 - Nepenik KoaiB aBTopM3auinHMX BignoBipen.

MpoBeneHHa TpaH3akuil 3 BUKopuctaHHam TEPMIHANY

1. MpoBepeHHA TPaH3aKLUil:

o [epen npoBefeHHAM TpaH3aKuii HeobxXigHO BM3HAYUTWU 4YM BIAMNOBIAAE NNATIXKHUN
3acib BciM KpuTepiam nnaTixkHMX 3acobis, Wo nignaratoTs A0 onaatn (domaTok 1).
NMpy HasfABHOCTiI Ha 3BOPOTHOMY 6oui KapTku goTorpadii - 3BipnTn oTorpadio 3
npen'sBHUKOM KapTu.

o MpUNHATKM 0 onsaTn Yepe3 TepMiHaa naaTiXKHUM 3acib.

°© BeecTm cymy yroau (HeobxigHO BBOAUTU CyMy 3 ypaxyBaHHaM koninok (0.00) -
PO3A4iNIbHUK A1 KONINOK He ByNo HAaTUCHYTO; CyMa Ha AuCniel TepMiHaay NoBMHHA
BiANOBIAATU CYMi MNOKYNKMW ).

° HatucHyTn kHonky "OK" abo "Enter" (3anexxHo Big Tuny TepMiHany).

° AKWOo TepMiHana NPOCUTb BBECTU MNiH-KOA, HaAaTU KJEHTY MOXXJIMBICTb BBECTMU MiH-
KOL KapTKW 3a KO NMPOBOANTLCS TPaH3aKLUis.

5.1. Onepauis 3 BBeieHHAM NiH-KoA4Y He BUMarae nignucy kJieHTa Ha 4eky. lMiH-kKoa
€ eJIeKTPOHHMM NiANMNCOM BJIAaCHMKA KapTKW | NOro BBeAEeHHS NPUPIBHIOETLCA A0
NigNNCY Ha 4YeKy.

° AKWOo TepMiHan He 3anuTaB BBeOEHHA MiH-KOAY, a Bigpa3y aBTopu3yBaB yroay,
HaZaTu YeK TepMiHany Ha Nianuc BJIACHUKY naaTiXKHOro 3acoby.

°© 3BIpUTK NIANUC Ha YeKy 3 OpUriHaJbHUM NiANUCOM Ha KapTi *.

o [MoBepHYTW NNATIXXHUI 3aCib KAIEHTY pa3oM 3 NOro NPUMIPHUKOM YeKa.

* akwo nignucu He 36iratoTbCs, NOMNPOCITb O0AATKOBO MOCBiAYEHHS ocobu. HAKLio
BiACYTHIiN noceig4eHHa ocobu abo nignuc He BigNOBIQAE MIANUCY Ha YekKy,
3aBepllyBaTun onepauito 3abopoHEHO.



Ba>xaMBO 3HaTU:

1. dkwo imeHHa KapTa 6e3 nignucy, cniBpobiTHNK TCI 3060B'A3aHUN NMOMPOCUTY
y KNi€EHTa AOKYMEHTHU, O 3acBif4yloTb 0COOY, MOMPOCUTK KJIIEHTa po3nucaTucs
Ha KapTi.

2. He npuMaTn KapTy A0 oniaTu Bif 4YOJIOBiKa, SKLIO Ha KapTi HAHeCeHo XiHove
iM'A, | HaBMNaKW.

3. He npunmaTtn KapTy A0 onjaTu SKLWO ¢oTorpadis(3aHassHocmi)HaHeCeHa Ha
3BOPOTHY CTOPOHY KapTKW He BiAnoBiga€E NIOAMHI fSKa npen'ssnna kKapTy A0
onjaTw.

4. Hi B AKOMY pasi He MOXXHa po36nBaTK CyMy MOKYMKW MO NAaTiXXHOMY 3acoby Ha
KiJlbKa onepauin, 3 MeTol YHUKHEeHHS npouenypu eeegeHHA PIN-koay.

5. He ponyckaTtm niabip cymun, AKWO Yy KNiEHTa NpyM NpPoBedeHHi TpaH3akuii
TepMiHan Bnaas KoA BiaMoBM 51 (He4OCTaTHLO KOLUTIB).

1.1.MpoBepeHHsa TpaH3akuii Contact Less.

°© BeecTm cymy yroaum (HeobxigHO BBOAUTW CyMy 3 ypaxyBaHHAM koninok (0.00) -
PO34INIBHUK ON18 KOMIMOK He HaTUCKAaTW; cyMa Ha pgucnnel TepMiHasy MNOBUHHA
BiAMOBIAATU CyMi MOKYMNKN).

°© HaTucHyTun KHonky "OK" abo "Enter" (3anexxHo Big Tuny TepmiHany).
o MpukKNacTu NnaTiXKHKIA 3acib go 34nTyBava TepmiHana abo oo ekpaHy Pin-pad.
o TepMiHan aBTOPU3YE NNATIXK | PO3OPYKOBYE HEK NPOLAXY.

4.1. FKWo TepMiHan NPoCUTb BBECTU MiH-KOA, HafgaTU KJIEHTY MOXJIMBICTb BBECTHU
NiH-KO4 KapTKWN 3a AKOK NMPOBOANTLCA TPaH3aKLUis.

o TpaH3akuii Contact Less He BMMararwTb NiANUCY KJTIEHTa Ha YeKy.

° 1o 3aBepLEHHIO TpaH3aKLUil BigaaTy KNIEHTY NOro NPUMIPHUK YeKa.



2. TMpoBepeHHsA TpaH3akuii no TepMmiHanax, AKi nNpuAMalOTb Yy4acTb B
AVUCKOHTHO-DOHYCHMX nporpamax.

°© BnbepiTb paxyHOK OCHOBHOI / OOHYCHM (Ha poO3Cyd KJIEHTA), AKWO 3HUXKA
HaJa€ETbCA 3a nporpamoto boHyc +.

o HaTucHyTun KHonky "OK" abo "Enter" (3anexxHo Big Tuny TepMiHany)

3. Bepudikauia knieHTta - BBegeHHsa PIN-koay:

AKLLO KNIEHT 3AINCHI0E NO TepMiHany Oinblie OAHIEI MOKYNKW MPOTAroM OOHOro AHSA
(MHOXXMHHI onepauii No nnaTixkHoMy 3acoby) abo cyma MOKYMKW MNepeBULLYE NIMIT
MOKYMOK MO KapTI Ha ekpaHi TepMiHany 3'aBuTbCa 3anuT "BBecTtun PIN-koa" ..

He BigpaBaTM ToOBap BJIACHUKOBI naaTiXXHOro 3acoby, A0 0OCTaTO4YHOro
3aBepLIeHHs TpaH3akUuil i oTpMMaHHA 4Yeka TepMiHany 3 KOAOM aBTopwu3auii Ta
nianucoMm kieHTal

He po3buBatu cymy TpaH3akuii! Ha ApibHiWi cymn, 3 MeTO YHUKHEHHS nNpoueaypu
Bepudikauii! B iHWoMy Bmnagky BiANOBiAa/IbHICTb NEPEHOCUTLCA Ha NiIANPUEMCTBO i
nepcoHan nianpuemcTBa, BignoBigHO!

4. CKkacyBaHHA TpaH3aKuii:
4.1. AHyNIOBaHHA Yroam.

CniBpobiTHMK TCI MO)Xe aHy/loBaTW onepauito Ha MPOXaHHA KNieHTa (BigMoOBa BifA
NoKynkn / nocnyrun) abo »x AKLWOo cniBpobiTHUK He BNeBHEHUN, L0 NAATIXXHUM 3acoboM
po3naaTuBCA BAacHUK (po36iXxXHiCTb nianncy abo iHWi 03HaKn).

Onepauito "CkacyBaHHS TpaH3aKUii" MOXXHa NPOBECTU TiIbKWU A0 MOMEHTY Bignpasku Z
-3BiTYy TepMiHany.

IOnsa Toro, wob NnpoBecT aHyIlOBaHHA yroam no TepMiHany HeobxipHo:
°© 3anTn B MEHI0 "aHyntoBaHHSA".
°o BBecTun naposib CTapLlioro onepartopa (Nnaposib Ha "aHyntBaHHA").

° BBecCcTu HOMep 4YeKa.



°© Ha ekpaHi TepMiHany 3'aBUTbCA CyMa [N aHyJ/toBaHHA (BBeCTU CyMmy Ans
aHYJIIOBaHHA ).

°© HapaTu 4yek TepMiHany Ha nignuc Oep»xaTento nnaTi>XHOro 3acoby.

4.2. NoBepHeHHA TOBapy.

Ba>kn1MBO 3HaATH

Mpu 3BepHEHHi Ki€EHTa B TOProBy TOYKY [AJiA 3AINCHEHHS onepauil «MoBEepHEHHS
ToBapy» Mo 3arybsieHoi / 3abs0KoBaHoOW0O KapTi, KNiEHTY HeobxioHO 3aTenedoHyBaTn
Ha ninito nigTpuman lMpueaTtbaHKy 3a Homepom 3700 (3 MobinbHOro TenedoHy)
ANnsa opopMJIeHHSA 3aABW Ha NOBEPHEHHSA TOBapy.

Onepauia "MNoBepHeHHs1 ToBapy" BiAOYBAETbLCA O/ MOBEPHEHHS KOLWTIB KJIEHTY,
yepes TpMBaNA NPOMIXXOK Yacy 3 AHSA nNpoBefeHHs onepauii “Mpooax<”.

Mpn ubomy Bxe Oyna npoBefeHa onepauis BignpaBkM Z-3BiTy TepMiHany. AKLWLO
NMOBEPHEHHS TOBapy 3 KPeaAUTHOro paxyHKy (nporpamMa bBoHyC nnac), KIIEHTY
noBepTaeTbCs cyma 6e3 ypaxyBaHHS HagaHoro 6oHycy (Cyma , 3a3HayeHa B 4eKy,
none «a0 onjaTm»)

Ins Toro, wob NpoBeCcT NOBEPHEHHA MO TepMiHany HeobxigHo:
°© 3anTN B MEHI0 "NoBEepHEHHA".

°© BBecCcTn naposib CTapworo Kacmpa (naponb Ha "noBepHeHHA") *

o MpUNHATK 00 NOBEPHEHHSA Yepe3 TepMiHana nnaTi>XXHURN 3acib.

°© BBecTun cymy NnoBepHeEHHH.

°© HapaTw 4ek TepMiHany Ha nignuc ep»xaTento nnaTi>xHOro 3acoby.



AKWo npu npoBefeHHi onepauil "NoBepHeHHA", 3 BUKOPUCTAaHHAM TepMiHany, OTPMMAHO
BiAMOBY Bif 6aHKy eMiTeHTa, ToAi ToproBu HeobxigHO 3anoBHUTK GopmMy (JomaTok 2) i
nepepnaTwn ii B 06CNyroBytodi BiggineHHsa NnpoTAarom 3-x poboymx aHis.

* [1na OTPUMaHHSA Napoasa CTapLloro Kacupa (naponga Ha "nosepHeHHA") HeobxigHo:
1. 3asexxHo B8i0 Mmodesii 06/1a0HaHHSA:
TepmiHanu mogpeni INGENICO.

Ons 3aMOBNEHHS MapoJiiB Ha aHY/ItOBAHHS Ta MOBEPHEHHS HEOOXiAHO YBINTY B MEHIO
«CEPBIC». Ha TepMmiHani HabpaTn 1234 i ninTeepanTn BUBIp "3€1€HO0 KHOMKO".
Hani cTpinkamm «BHWU3» abo «Bropy» BubpaTwm cepsic «Buknmkatn 6aHk» » OK »
«3BepHeHHS Ao 6aHKy» » OK » «[1aposib Ha cKacyBaHHA» » OK

TepMiHan BigNpaBUTb OaHi i PO3OPYKYE YeK

TepmiHanu mopeni VeriFone
HeobxigHO HaTUCHYTY Nepuwy 3niBa Oy3KOBY Knasilly.

OyHKUiOHaNbHUMN Knasiwamn F1-F4 BubpaTu NyHKT MeHo "Bukaumkatn 6aHk".
HaTtucHyTu knasiwy ENTER.

BubpaTtn nyHKT "lMaposb Ha ckacyBaHHA". HaTncHyTn knasiwy ENTER.

TepMiHan BiANpPaBUTb OaHi i PO3OPYKYE YeK

TepmiHanu mopeni Hypercom

Ha TepmiHani BubpaTtn nyHKT meHio "Cepsic" » "Buknukatun 6aHk" » "Vizov Bank" »
“MAP NMOBEPHEHHA | OTM"

TepMiHan BigNpaBUTb OaHi i PO3OPYKYE YeK

2. Kacupy Heo6xioHO sionpasumu CMC-nosidomsieHHss Ha HoMep 10060 i TekcTOM
POSPASS + **** ne *F* 4 uudpwn (Kog ons oTpMMaHHA Naposien Ha Yeky)



Y BiAnoBigHOMY MOBiflOM/IEHHI Ha TenedoH (3 Akoro 6ysio HadicnaHo NoBiAOMIEHHS)
OyayTb HaficnaHi Naponi Ha aHY/ItOBaHHA Ta NMOBEPHEHHSA OJ19 AAaHOro TepMiHany.

MpyMiTKa : NOBTOPHO 3aMOBUTW MNapoJii ASia TEPMiHaNy MOXJIMBO He paHile Hix
yepes roguHy, 3 MOMEeHTY OCTaHHbLOIr0 3aMOBJIEHHS NapoJIiB.

IHaKwe Oyae pPO3ApYyKOBAHUM YeK 3 KOAOM BiAMOBM 12 i nosigomseHHaM: «[o
ONaHOMy TepM||1any BXe OyB HalaHWi Kod ANig OTPUMaHHS MnaposiB Ha onepadil
"MoBepHeHHA" | "AHYNIOBaHHSA" . BAKOPUCTOBYUWTE IHCTPYKLUII Ta KOA 3 Yeka.

5.BunyyeHHs nnaTi>kHOro 3acoby.

AKWOo Ha gucnnei TepMiHany 3'ABNSETLCA NOBIAOMNEHHS «Buny4nTtn nnaTi>kKHMI 3acib»,
a TaKOX MNMpu BCTAHOBJNIEHHI (haKTy BUKOPUCTaHHSA NAATiXXHOro 3acoby Ha 4yxe iM'a abo
cnpobi BukopuctosyBaTu nigpobneHe abo HedincHe naaTi>XHUK 3acib, HeobxiaHoO:

o [loBigoOMTe MPO Ue KJIEHTa i 3anuwTe nnaTixxHUM 3acib y cebe. MNMpu HeobxigHOCTI
HadaTn Oep)XaTenl naaTiXKHOro 3acoby «Po3nmcKky npo BUAYYEHHS MAaTiXKHOIO
3acoby» (JonaTok 3).

o [MepepaTtu BuyYeHe nnaTixHWUNA 3acib y BaHkK npoTaArom 3 (Tpbox) pobouumx [ns
BaHKy OHIB 3 AHSA 11 BUJTYYEHHS.

6. Onepauii Nno 3aBepLEeHHIO AHA.

HanpukiHui pobo4oi 3miHM cniBpobiTHUK TCI1 noBMHEH NpM3BeCcTU BiANPaBKY AaHUX MO
TepMiHany (Z-3BiT).

MpoTarom pAHA cniBpobiTHUK TCIT MoXXe nepernsHyTU BYMHEHI TpaH3akuii no
TepMiHany, 6e3 BignpaBKM AaHUX, pO34PYKYyBaBLUM X-3BiT.

7. MonoBHEeHHA MOGiINbHOrO 3B'A3KY.

Ona Toro, wo6 npoBecTM NOMNOBHEHHA MOOINBHOro 3B'A3KY NO TepMiHany
HeoOXxipHO:

o Bubpatnm meHto "MOMOBHEHHA HOMEPA",



°© BBECTM HOMep TenegoHy (Hanpuknag, 0502864753);
° HabpaTwu cymy nonoBHeHHs BiA 5 0o 300 rpuBeHb;

°© MepesipuUTN NPaBUJILHICTb 3aHECEeHHA OaHUX Ha MOMOBHEHHS 3a3HAa4YeHUX Ha eKpaHi
NPOANKTYBaBLUM KJIEHTY, NPU MNpaBUIbHOMY BBeAeHHi HaTucHyTm "“Tak", npwu
BUABJIEHHI MOMUAKN HAaTUCHYTK "Hi" i NOBTOPUTN BBEAEHHSA OAHUX;

° MPUAHATK A0 onnaaTu NAaTi>XHWUK 3acib;
° HafaTu MOXXJIMBICTb KJieEHTY BBeCTU PIN-kofg;
° punae 4yek «CxpasieHo";

° pPO3APYKYNTE 4HYeK, HafjauTe KIIEHTY Ha nignuc , APYrMnm 4ek 3 Nignucom kKacupa
BiooanTe KNIEHTY.

8. MpobnemHi cutyauii.
8.1. He BMMLUNIO NPOBECTU TPaH3aKLilO:

o [lepeBipTe MNPaBUIbHICTb NpPoOBedeHHA onepauii Mo nnaTikHoMy 3acoby 4vepes
TepMiHan (CTOpoHa 3 MarHiTHOK CMYrokw, HanNpsAMOK MNpPOBeOEeHHS KapTu), 4u
npaBuibHO BCTaBJieHa KapTa 3 Yinom, BiAMNOBIAHO [0 MNO3HAa4YeHb Ha Kopnyci
npucTpoto, abo 3rigHo IHCTPYKLUIT O TepMiHany.

o OrngHbTe TepMiHan i BupaniTe byab-aki nepewkoan i 3abpyoHeEHHS.

o [epeBipTe NiAKAOYEHHA TEPMiHANY 00 KOMYHIKaLUin.

8.2. Koa noMUnKM, AKMA BUOAE TepMiHaN Npyu npoBeaneHHi TpaH3aKWin:

o ND - He 6yno pgocTtaBneHe noBigoMseHHs (nakeT) Ha ABTopwu3auito. poBecTun
onepauito MOBTOPHO *

°© TO - TanM-ayT, 3B'A30K €, asie He BAAJI0CA NPoOBeCcTn onepauito. NMNposecTn onepauito
MOBTOPHO *

o CE-nomunka cepsicy (HeMa€ 3B'a3Ky). [NpoBecTn onepawyito NOBTOPHO *



°© 12 - «He BipHe" nnaTiXXHUN 3acib, KNieHTy HeobxiaHO 3BepHyTUCA B 6aHK, WO
BUNYCTUB NAATIXHUIN 3acCib

°© 96 - HecnpaBHiCcTb cnctemu. NpoBecTn onepawito NOBTOPHO *

°© 51 - "HepoCTaTHbO KOLWTIB Ha paxyHKY" - KNiEHTOBI HeobxiaHO 3BepHYTUCHA B BaHK,
WO BNUNYCTUB NMAaTiXXHUA 3acib.

°© 05 - "He obcnyrosyBaTun" - kiieHTOBIi HeobXiaHO 3BepHYTUCHA B HaHK, WO BUNYCTUB
nnaTi>XHun 3acib.

°© 04 - "Bunyuntm nnatixHun 3aci6", cniBpobiTHukn TCIT HeobxigHO BUAYYUTHU
NAaTiXKHUI 3acib i AiaTn 3rigHO NYHKTY 5 faHOT iIHCTPYKUIi;

Mpu noBTOpeHHi npobnemu 3 TepMmiHanomM (HeMa€e MOXXJIMBOCTIi NpPOBeCTH
TpaH3akuilo) HeoO6xiAHO NogaTH 3aABKY NPO nNpodnemy 3 TepMiHanom Oyab-
AKMM 3pY4HUMCNOCOOOM:

1. pn3BiHOK po uinogobosoi cnyxbw nigTpumku 3a Ten. 3700 (nmoTpibHo
NOBIAOMUTK onepaTopy Mep4YaHT TepMiHany);

2. (PopMyBaHHsSI 3asaBKM LINAXOM BUOOpy cepsicHOro MeHio B POS-TepMiHani
(NnoTpibHO BBECTUM B TepMiHani KOHTakTHUMW Homep TCIl 3 kogoMm MicTta / Mo6.
onepaTopa;

3. BiAnNpaBuT SMS Ha HoMep 10060 3 TEKCTOM pOS + s Hiikiick  pe g Hx otk
MEepYaHT TepMiHay, 3a3Ha4YeHWI B HYeKy i Ha eKpaHi TepMiHani.

BapTicTb SMS - 3rigHO 3 Tapugammn onepaTopa.
8.3. I pyK OCTaHHbLOIO 4Yeka:

°© 3alTwn B "rosIoBHE MeHI".

o BubpaTtunm meHto "4yek" ("koniga yeka").

°© BBeCcTn HOMep Yeka (AKLLO0 3anpollyBaTn TepMiHan).

8.4 MNepesipka i CkacyBatM onepauii npuM BYMHEHHi NMONOBHEHHA MOOinbHOro
TenedoHy:
MepeBipKa NONOBHEHHA:

Ingenico: HabpaTu 1234 i HaTucHyTK Enter - BBECTM CyMy - BBECTM HOMep TesiepoHy -
BBeCTN RRN - po3apyKY€ETbLCA YeK MPOo CTaH NaaTexy.



Hypercom: BBecTn HoMmep TenedoHy - BBeCTM RRN - Ha nuUTaHHA onsiaTa No KapTi
HaTUCHYTK "HI" - po3apyKyBaTKu 4ek 3 iHpOopMaLli€Eld NPO CTaH nNaaTexy.

Mox1usi 8i0nosioi:

o "He HameH NnaTiXK 3 TaKUMN JaHUMKU" - NepeBipTe YN NPaBUJIbHO BHECEHI BCi AaHi;

°o "MmnaTiX NioB Ha onepaTopa" - CKaCyBaHHA HEMOXXJINBA;

° "nmnaTix 3abpakoBaHMin" - HeobXigHO 3pOOUTN NOBEPHEHHSA Yepes3 TepMiHan;

° "nmnaTixK 3abpakoBaHW, NOBEPHEHHSA Yepe3 TepMiHan BXe pobuscsa (aaTa)";

°© "TenecoH He NONOBHUBCSA. NOMUJIKA NPU CMUCAHHI KOWTIB 3 KapTn ".

CkacyBaHHSI MONOBHEHHS (MOXJIMBO TifIbKN Yy BUMAAKY SAKLWO rpoLwi He niwam Ha
OnepaTopa 3B'A3KY):

Ingenico: BBeCTU CyMy - BBeCTU HOMep TenedoHy - BBeCTU RRN - po3opyKyeTbCA Yek 3
iHpopMaLieo NPo CTaH NaaTexy.

Hypercom: BBecTn HOoMep TesiepoHy - BBeCTU RRN - Ha nuTaHHA onnaTta no KapTi
HaTUCHYTKM "HI" - po3gpyKyBaTun 4ek 3 iHpopMaLi€eto.

Mox1usi 8iOnoBioi:

°© "He HangeH NNaTiX 3 TaKUMU AaHUMKN" - MepeBIpTe YM NPaBUIbHO BHECEHI BCi AaHi;

°© "MoBepHEeHHS yCniwHo npoBegeHnn";

° "moBepHeHHA He noTpibeH, mnaTiXK MiWOB Ha omnepaTopa "-MOMOBHEHHS TesieoHy
byne BMKOHaHO, TpaH3akuia 6byna

° ycniwHa;"nnaTi>K 3abpakoBaHNN. NOBEPHEHHS Yepe3 TepMiHan BxXe pobuecsa (oaTta)

o ";"He BAanocsa 3pobuTmM ckacyBaHHSA, CUCTEMHa noMuika "- cnpobynTte 3pobuTn 3anuT

° Mi3Hiwe;"NoOMMIKa NpX NOBEPHEHHI. cNpobynTe we (MOBTOPITb 3aNUT Ni3Hilwe).



AOAATOK 1

O3HAKA [OINCHOI KAPTU, AKOIO MOXXHA 34IMCHUTU PO3PAXYHOK.
3aranbHi o3Haku gincHoi Kaptu.
° o KapTa NOBWHHa BiAHOCUTbLCSA A0 OAHI€EI 3 naaTiXXHUX cuctem (Visa / MasterCard).

o KapTa NOBUHHa MICTUTWN TEePMIiH Ail KapTu. [aTa 3aKiHYeHHA TepMiHy Ail KapTKu
(Micaub i piKk) He cTekna.

[e]

KapTa 060B'A3KOBO MOBMHHA MICTUTW NiANNC KJIEHTA.

°© Topeub KapTku rnosBuHeH ByTu 6inoro Kosbopy.

BiaMiHHi 03HakKM pincHux KapT Visa i MasterCard.

°© Ha nunuboBin CTOPOHI KapT 0OOB'SA3KOBO MOBUHEH MICTUTUCHA HOMep KapTu. Homep
KapTku VISA 3aBxan MoYuHaeTbCsa 3 uudpu «4», HomMep KapTkm MasterCard
NOYMHAETBLCA 3 UNPpPU «5» i cknagaeTbca 3 16 unudp (YoTupu rpynm no H4oTupn).
OcTaHHi YoTupwu undpun 060B'A3K0BO NOBUHHI ByTN eMboCoBaHi Ha rosorpami.

o Mepwi YoTupu undpu HOMepa KapTW, HaHeCeHHs TunorpadcbkMm crocobom,
MOXXYTb pPO3TallOBYyBaTUCA fAK Haj HOMEpPOM KapTKu, TaK i MigHMM.BOHWM
NOBUHHiI 060B'A3KOBO BiAMNOBIAATN NEPLLUNUM YOTUPLOM L paM HOMEpPa KapTKW.

o TepMiH Ail KapTKW, po3TaloBaHWM Ha 1 JMUBLOBIN CTOPOHI, 3a3Ha4va€e nepioa,
MPOTArOM SAKOro KapTy MOXHa npunmaTtu A0 onjnaTu. Ha KapTax, HOMep SAKux
eMb0COoBaHNIM, TEPMIH Lii KApTW TaKoXX MOBMHEH ByTn eMbBoCoBaHUN.

° Mg TepMiHOM Ail KapTKMW Ha NNUbOBIN CTOPOHI PO3TaWIOBYETbLCA iM'A BJlaCHUKa
KapTKn, abo HanMeHyBaHHSA opraHisauii. ¥ pasi, aKwo HoMep KapTku embocoBaHuUn,
TO N iM'A KNieHTa (HaMMeHyBaHHSA opraHi3auii) Ma€e Takoxx byt embocyBaTu.

° Y KapTu nnaTixHoi cucteMn MasterCard Ha 3BOPOTHI CTOPOHI KAPTKW rosiorpamMa €
o6'eMHe 306pa)KkeHHsA HakNnafeHUMxX OOAWH Ha Oo[HOro niBkysAb 6e3 HaHeCeHHs
MepuaiaHiB i napanenen. 306pa)keHHS MNiBKYJb JNEeXWUTb Ha nigknagui, wo
CknapaeTbca 3 baraTtopa3oBo NoBTOptOBaHOro cnosa MasterCard, i pyxaeTbca npwu
3MiHi NoNoXKEeHHS KapTu.



o Jlorotun MasterCard - aBa nepeciYyHUX KOJla YepPBOHOrO i XOBTOro KOJIbOpiB (iHLWI
Konbopu B sorotuni MasterCard 3acToOCOBYBaTUCSH HE MOXYTb), 3 HaAMNMcom
MasterCard 6inoro Konbopy, HaHeCeHOi Ha iX (OHi. MPUCYTHICTb AaHOro noroTuny
ob6oB'A3koBO An4 BCix KapT MasterCard.

°© Ha 3BOpPOTHOMY 6oOUi KapTKM MOBWUHHA 3HaXOAWUTbCA MarHiTHa cMmyra i NniHia gnsa
nignucy.

BiamMiHHi o3Haku gincHux Kapt Cirrus / Maestro.

°© Ha NnubOoBiN CTOPOHI KapTknm B nNpaBoMy BepXHbOMY abo nMpaBOMYy HUXHbOMY KYTi
po3TawoBaHU norotmn «Maestro», Wo npeactasnse cobow ABa nepeciyHMX KoJa
CYBOPO perslaMeHTOBaHUX CUHbOro i 4YepBOHOro KOJIbOPiIB 3 HanucoMm «Maestro»
6inoro Konbopy Ha iX OoHi.

o KinbKicTb ungpp y Homepi Kaptn Mmoxe 6yTtu pisHum - 16, 18, abo 19.Homep kapTKu
MoBMHEH no4ymHaTumcsa 3 50, 56-58 abo 60-69. BiH noBuHeH ByTn embocoBaHum abo
HaZpyKOBaHUN Ha NuuboBOMy Boui KapTi.

°© Ha nuuboBin cTOpOHi KapTu 3aBXAW MOBUHEH MICTUTUCA TEepMiH 3aKiHYeHHA Ail
KapTkun y chopmaTi Micsaub / pik.

o Mignuc Ha KapTy noBuUHHa ByTn HaHecCceHa 4iTKO, CMyra He NoBMHHA MICTUTK Chifis
3MiHUM Nnignucy.

AJOOATOK 2

3asBKa Ha CKaCyBaHHSA TPaH3aKuii

Homep MnaTi>kKHOro
3acoby

TepMiH gii
MnaTi>kHOro 3acoby
Ha3sa ipmu

Homep Toprosoi
TOYKN



Kon asTopu3auii
HaTa TpaH3akuil
CymMa TpaH3akuil

AvpekTop / /

M.T.

NMPUNOXXEHUE 3

PO3MUCKA NMPO BUJTIOYEHHSA KAPTU

RECEIPT OF CARD PICK-UP

HNaHa po3nucka gaHa npea'ssHuKy MnaTtixxHoro 3acobu
B ToMmy, wo [naTtixHe 3aci6 6yno Buay4YeHo (nata) B
(Ha3Ba TOYKM) 3 HACTYMNHOI NPUYUHN

Bia3HauyTe BionoBigHUM KBagpaT 3HakoM "X" abo "V



Hereby we confirm card has been withdrawed on
(date) in (merchant name) because of following

reason:

Please tick the relevant box with sign" X "or" V

"komaHpaalleHTpy ABTOpU3auii

Authorisation response

HoMep MnaTi>XHoro 3acobu NoMmileHnn B CToN -ANCT

Card is listed in CRB

niopobneHe MnaTtixHe 3acib

Counterfeit card

naHi NnaTixxHoro KowTwn He BignosigatoTb 0cobu npen'sBHMKa

Card datas don't match with cardholder's datas

Mignnc

Signature

M.M. Stamp

AJOOATOK 4

rPynuv KOoaiB ABTOPI3ALUIAHHUX BIAMNOBIQEN



Kon|Onuc TpaH3akuii

1. Jo3Bin TpaH3akuii

00 |Jo3BoseHO

85 |Hema€e niocTtaB ons BiAMOBU

2. MoBTOpPMTHK CNpObY

06 [Momunnka

12 |HepincHa TpaH3akLuis




13

HeBipHO BBeaeHa cyma

21 |BigcyTHICTb Ain (He cniBnanu faHHi)
30 |HenpaBunbHUN hopMaT
32 |Y4acTKOBO 3aBepLleHo
68 |Cnnwkom No3gHo noslyyeH oTeBeT
76 |lMNonepenHe NOBIAOMNEHHSA He 3HANAEHO
94 | Oy6bnoBaHHA Nnepenavi
96 |HecnpaBHICTb cnctemm

3. BiaMmoBuTM B TpaH3aKuUii
05 |He obcnyrosyBaTwu
14 |Homep nnaTiXHOro 3acoby He iCHyE
15 |Hemae Takoro emiTeHTa
17 |BiomMoBa KJli€HTa




31

EMiTeHT He icHYE

38 |He 3anuwwunock cnpob seoga PIN

51 |HenocCTaTHbO KOWTIB Ha PaxyHKY

52 |PaxyHOK He nignsarae nepesipui

57 |TpaH3akuia no nnaTixHoMy 3acoby He [03BOJIEHA
58 |TpaH3akuia no nnaTixHoMy 3acoby He [03BOJIEHA
61 |MepeBuWEHUA NIMIT 3HATTA KOLITIB

62 |3abopoHeHnin nnaTi>XKHNMIM 3acib

65 |MepeBuweHWn NiIMIT onepawin Ha paxyHKy

66 |3B'A3aTuCb c bBaHKOM-eKBanepoMm

67 |MnaTixkHUK 3acib BuNy4YeHUn B baHKoMaTi

75 |BuyepnaHni cnpobu Beoga PIN

77 |LaHHi He cniBnajatoTb 3 opuUriHaaom

82 |HenpasunbHun CVV




91 |Hemae 3B'A3Ky 3 BaHKOM-eMITEHTOM

92 |HeBpanun 3anuT

Q1 |AyTeHTudikauia nnaTti>xHoro 3acoby He npowna
4. 3BepHyTUCb A0 BaHKy

01 |3BepHyTUCb 00 BaHKYy-eMiTeHTYy

02 |3BepHyTUCb 00 BaHKYy-eMiTeHTY (cneyianbH.)

03 |He3apeecTpoBaHa TopriBesibHa TO4YKa

08 |O6cnyrosyBaTu 3 igeHTUdIKaLi€E

37 |3aTenedoHyBaTu A0 baHKy-eKBanepy

55 |HenpasunbHun PIN

81 |MNomwunka B PIN

5. Bunyuutm KapTty




04 |Buny4nTun nnati>KHWMM 3acib

07 |Buny4uTtun nnaTixHUNM 3acib (cneuyianbH.)

33 |[CnauB CTPOK Ail nnaTi>XXHOro 3acoby

41 |Buny4uTun nnaTixkHMIK 3acib (3arybneHun)

43 |Buny4nTun nnaTi>kHMM 3acib (BukpageHun)

54 |CTpok aii nnaTixkHoro 3acoby cnnms

1.3.14 MNpaBuna obcnyroByBaHHA KNiEHTIB 6e3 ineHTudikauii

NPABUJIA OBCJIYTOBYBAHHS KJIIEHTIB BE3 IAEHTU®DIKALLII.

nNyBNAIYHE AKHIOHEPHE TOBAPUCTBO KOMEPUINHAWN BAHK «MPUBATBAHK», Wwo aie Ha niactasi
Nivensii HBY Ne 22 Big 29.07.2009 p,, Kepyr4nCb 3aKOHOAABCTBOM YKpaiHW, ny6ai4HO MPOroHyeE
HEBN3HAYEHOMY KOJIY 0Ci6 MOXXIMBICTb OTPMMaHHA OaHKIBCbKUX .NOCAYr, A8 4oro nybnikye
YMOBMW | MPABWJIA OBCJTYTOBYBAHHA KJIEHTIB BE3 IDEHTUDIKAUII (nani - YMoBu Ta lMNpasuna).

1. 3arasibHi NOJIO>KEHHA.

O6cnyroByBaHHA khnieHTa 6e3 ineHTUdikauil - HagaHHA 6aHKIBCbKUX NOCAYT, AKi Y BiANQBIAHICTb
[0 YMHHOIMO 3aKOHOA4ABCTBa He BMMaralTb 0DOB'A3KOBOro MpoBeAeHHS iAeHTUdiKauii Takoro
KJIIEHTA B YCTAHOBJIEHOMY MOPSALOKY.

Hopy4atoum 6aHKy BMKOHaTM 6aHKIBCbKY onepauito, KnieHT ga€e cBow 3roay Ha o6bpobky H6aHkoM
CBOIX MepCcoHanbHMX AaHMx Ta / abo iHhopMauii, HagaHol iM Npu iHiLiloBaHHI onepauii’y baHKy.
KnieHT ninTBepAXXye, O MOBiAOMAEHUI MPO CBOI NpaBa, MoB'a3aHi i3 36epiraHHAM Ta obpobkoto



CBOIX nepcoHasJibHNX AaHumX, BU3Ha4YeHNX YUNHHUNM 3aKOHOOAaBCTBOM, 0ocib, AKuM nepenarTbCA
nepcoHasibHI AaHl, Uil 36opy DaHWNX, a CaMe:

- 3abe3ne4yeHHa peanisauii BigHOCUH Yy cdepi HagaHHA BaHKIBCbKUX MOCNYr Ta AOTPUMaHHSA
BMMOI YNHHOI0 3aKOHO4ABCTBA YKpalHu;

- NPOBEAEHHS CTAaTUCTUYHMX OOCNIOXKEHb, PE3YNIbTAaTU AKUX MOXYTb ByTun ony6nikoBaHi 6yab-
KM crnocoboM, a TakoXX nepefaHi TpeTiM ocobam 6e3 po3KPUTTA TakMX NepcoHasbHUX
[aHUX, IHWNX KOMEPLIVHNX LiNnsx;

- DOCATHEHHS IHWMX = uinen, BM3HA4YeHUX Yy npaBunax HafaHHA 6aHKIBCbKUX MOCAyr,
pO3MilleHNX Ha canTi www.privatbank.ua

KnienT, 3rigHo 3akoHy YkpaiHu "lpo opraHisauito opmMyBaHHSA Ta 00iry KpeguTHUX iCTopin»,
3aKoHy YKpaiHu «[1po 3axuCT nepcoHasbHUX AaHNX>» 3 MeTO (DOPMYBaHHSA MQIro KpeauTHOI iCTOPIl
,uge 3rogy Ha 36ip, 36epiraHHa, BUKOPUCTAHHS, MNOLIMPEHHS IHd)OlpMaLI,II npo cebe B )
«YKpaiHCbke 6l0po KpeanTHux ictopin» , agpeca: 01001, M. Kuis, ByJ. I'pyweBcbkoro, 1-4 (gani -
bBiopo), a TakoXX Ha nepepady / oTpuMaHHA baHkoM [ iHWKMK cyb'ekTaMm rocnopaproBaHHSA, 3
AKUMN KNIEHT yKNaB KpeouTHi'yroauv, B / Big Bropo Takol iHopMaLlil.

[o iHdopMauii npo KnieHTa, 30kpemMa (asnie He 0BMeXY4YNCb LMM), BiGHOCATbLCS:

1) BiAOMOCTI, WO igeHTUiKyoTb ocoby KnieHTa: MNpi3zsuLle, im'a, no 6aTbKoBIi; AaTa HAPOOIKEHHS;
MacropTHI AaHI, MICLe MPOXWBaHHSA; TIoeHTUdIKaLindum HoMep 3rigHo 3 [lep>XaBHUM pPeecTpoM
disnyHMX ocCib - nnaTHWUKIB MoAaTKiB Ta iHWKMX 00OB'A3KOBUX nnaTexiB (y. pasi HasaABHOCTI),
BiJOMOCTi NPO MNOTOYHY TPY[OBY AisSIbHICTb, CIMENHUIN CTaH i KiNIbKiCTb 0Cib, aki nepebyBatoTb Ha
Moro yTpUMaHHI; naTta i HOMEP Oep>XaBHOI peecTpauii, Npo opraH Aep>XaBHOI peecTpauil Ta
OCHOBHUI .|)-|pe,ume'r rocnogapcbkoi OianbHOCTI (ANa i3n4HOl ocobu - cyb'ekTa NiANPUEMHULLKOI
OifANIbHOCTI);

2) BiAOMOCTI Mpo rpoloBi 3060B's13aHHS KiiEHTa: BIiJOMOCTI MPO KpeOUTHY yroay Ta 3MiHiW [0 Hel
(Homep i paTa %Kﬂa,EI,EHHﬂ yroaun, CTOpPoOHW, BUA yroamn); cyma 3060B'A3aHHA MO KpeAuTHIN yrogi;
BMA BaJIIOTW 3000B'SI3aHHSA, CTPOK i MOPAAOK BUKOHAHHSA KpeaAWuTHOI yroau; BiAOMOCTI Npo po3Mip
noraweHol CyMn Ta OCTaTO4YHy CyMy 3000B'Si3aHHS 3a KPeAUTHOW yroAok; faTa BUHUKHEHHS
NPOCTPOYeHHS 3000B'A3aHHA NO KPeAUTHIN yrofdi, Moro po3Mmip i CTafdis NorawleHHs; BiAOMOCTi Npo
NPUNVWHEHHS KPEeAWUTHOI yroam i cnocib ii npunMHEHHSA (y TOMY 4uCai 3a Yyrogow CTOpPiH, Yy
CyOoOBOMY TMOpPAAKY, rapaHTOM TOLWO) , BiAOMOCTI MNPO~ BU3HAHHA KPEeOWUTHOro MnpaBO4YnHY
HediNnCHWM | MiACTaBW TaKOro BU3HaAHHS. ﬂlg KpeaAuUTHOI Yyrogot CTOPOHW MaloTb Ha yBa3i
onepauii, 3a AKUMU BUHUNKAIOTb, 3MIHIOIOTECA abo NPUNUHAITLCSA 000B'A3KM KNieHTa Woao ornnaTtu
rPOLLUOBMX KOWTIB MPOTArOM MEeBHOro 4Yacy B MaubyTHboMmy BbaHKy Ta / abo iHwuM cyb'ekTam
rocnojaptoBaHHs, B TOMY YUC/i NOCTavYasibHUKaAM XUTNOBO-KOMYHaslbHUX NOCAYT (eNeKTpo-, raso-,
BOOO -, TEMNJIONOCTa4YaHHA, BOAOBIABEAEHHS Ta iH).

2.0 MpaBuna 34iNCHEHHA NaTeXiB 3a AONOMOrol NPUCTPOIB CaMOOOCNYyroByBaHHA.

2.1. 3aranbHi NONO>KEHHA.

Lli MpaBuna, peryntoloTbCAs YMHHMMU 3aKOHaMWU YKpaiHu, HopMaTuBHUMKM akTaMu HauioHanbHOro
6aHKYy YKpalHU, @ TaKoX Ail04MMU BHYTPILLIHIMM HOPMATUBHUMUN NOKYMEHTaMun baHKy.


http://www.privatbank.ua/
http://www.privatbank.ua/
http://www.privatbank.ua/
http://www.privatbank.ua/

YMoBM i NpaBuia HagaHHA 6aHKIBCbKUX MOCAYr € AOrOBOPOM MNpUERHAHHSA. NpuegHaHHAM 00 YMOB
i NpaBun HagaHHA BaHKIBCbKUX MOCAYr, KpiM NianncaHHA Aorosopy 3 baHKoM, BBakatoTbCs 6yab-
AKI Aii KNiEHTa Wo[0 KOPUCTYBaHHSA nocayraMmn baHky, B TOMy 4ucni nogaHHA 0o baHKy: 3adBw,
3a8BKWU MPO HagaHHA 6aHKIBCbKMX MNOCAYr, pPO3PaXyHKOBUX [OOKYMEHTIB Ha MNpoOBeOeHHSs
6aHKIBCbKOI onepaLlii, HafaHHA KJIIEHTOM 3roan (akuenTy) Ha npoBefeHHs BaHKIBCbKOI onepaldlii
3a __ponomorow . 6aHKoMaTiB, TepMmiHaniB camoobcnyropyBaHHA i 3acobiB  gucTaHUinHoro/
MOBiNbHOro 6aHKiBCbKOro 06CNyroByBaHHS. 3

baHk 3abe3nedyye BiNbHUI [OCTYM BCIM KAIEHTaM _AO O3HANOMAEHHS 3 YMOBaMM Ta MnpaBuiamMu
6aHKiBCbKOro 06cnyroByBaHHS, B TOMY YMCNi Ha CanTi baHKy B Mepexi IHTepHeT Ta y BigAiNneHHsX,
0e HajalTbCa Taki nocnyru.

Y pasi HeMOX/IMBOCTI 3apaxyBaHHSA KOLUTIB Ha PaxyHOK Ofep>XKyBaya Ta NOBEPHEHHS TaKMUX KOLUTIB
MJaTHUKY Yepe3 MPUYnHM, WO He 3aNe)XaTbk Bif 6aHKy, NpOTAromM WeCTU MICAUIB 3 OHA MPUAHATTS
6aHKOM pPO3paxyHKOBOro AOKyMeHTa Ta/abo roTiBKW Bif mAaTHMKa (y T. 4. y pa3i 3a3Ha4YeHHSH
NJaTHUKOM MOMWUJIKOBUX abO HediNCHUX PEeKBi3UTIB ofep)xyBava Ta HEMOXXJIMBOCTI, BCTAHOBUTU
ocoby/paxyHOK mMAaTHMKA Ta 3OINCHUTW TMOBEPHEHHS HAa WOro paxyHOK KOLTIB) MNAaTHUK
nigTBepO)kye CBOWO BigMOBY BiA mMoganbworo BuTpebyBaHHA Takux KoOWwTiB i HabyTTa i3
§a3H§‘-IEHOI'O MOMEeHTY DaHKOM rnpasa BNAaCHOCTI Ha Ui KOWTW Ha nigcTasi cT.cT. 335, 336,347 UK
KpaiHu.

2.2. Onepauii npunomMmy rotiBKkoeux 3acobiB B TepmiHanax camoodbcnyropyBaHHa BaHKy.

TepmiHan camoobcnyrosyBaHHA [MpuBaTbaHKy npautoe B pexumi 24/7/365, Takum 4YUHOM,
MOXXJINBICTb 3A4INCHEHHS ornepauin 3 BAKOPUCTaHHAM obnagHaHHSA AOCTYnHO Winogoboso.
1 34iNCHEHHI gnepauin B TepMiHanax camMoobcnyroByBaHHA BaHKY KNiEHT 3000B'A3aHNN:
- PaxyBaTu rpoLui nepen 34inCHeHHAM orepadil;

- MNepeBipaTn pekBi3nTK, 3a3HadyeHi npu Habopi nNNATIKHOrO [AOKYMeHTa B TepMiHani
camoobcnyroByBaHHS; o _

- Y pa3i 3a/iMWKy KOLWTIB nicsa nposefeHHs onepauil, po3nogiinTn 3a/IMLOK OOHUM 3 TaKUx
cnocobiB: MOMOBHUTM NNaTiXXHY KapTKy [MpuBaTbaHKy, MOMNOBHUTM pPaxyHOK MOBiNbHOro
TenedoHy, NOMOBHUTU paxyHOK LigPay

- Bectn cebe KOpPEeKTHO - He JNasTUCA, He KpuyaTu, He TMOWKOAXKYBATU TepMiHan
camoobcnyrosyBaHHS i T.M.

Micna 3aBeplUeHHS MPUIOMY TOTIBKOBUX KOLUTIB, KJIEHTY BMOAETLCA Yek, O NigTBEPLXKYE
BHECOK rQTIBKOBUX KOLUTIB, fKi MiCTATb iHhopMaLito Npo Ha3By 6aHKy, AaTy 3AINCHEHHS onepaliii,
4yac 3[4iCHeHHs onepauil, uundpoBur nignuc  BHaHkKy,  iHDOpPMaUilo NpPo  MOXKJMBOCTI
BUKOPUCTOBYBATU MNEPCOHajbHi AaHi, BBeAeHi KiEHTOM nna 3abe3neyeHHs nNpoBeAeHHS
3a3Ha4yeHol KJiEHTOM onepallil.

MakcumanbHa CyMa pa30BOi onepaduii, BiAnoBiAHO OO0 YMHHUX 3aKOHIB YKpaiHu, HopmaTmnsHux
akTiB HBY, a TakoX Aito4nx BHYTPILIHIX HOPMATUBHUX OOKYMeHTIB BaHKy cTaHoBuTb 80 000 rpH. Y

pa3i HeoOXigHOCTI npoBefdeHHS onepauli B TepMiHaai CamMoobCNyroByBaHHg Ha CyMmy, LWO
nepesuilye 80 000 rpH., AaHy onepauito HeobxiagHO po3bMUTK Ha KinbKa, abo 34iNCHNTK onepaLito



B Kaci 6aHky.

BCi LOKYMeHTU - 4eKn [pPYKYTbCA Ha Tepmonanepi. Onsa 36epexeHHA iHGopMaUii Ha 4Yeky
Teemmany camoobcnyrosyBaHHS HeOBXiAHO AOTPMMYBATUCS TaKUX BUMOT:
1. YHuMKaTK 36epiraHAsa 4ekiB npn TemnepaTypi noHan 40 rpanycis;

2. YHuKaTun 36epiraHHs 4ekiB y BOJIOFOMY CEPenOBULL TPUBAINA 4ac;
3. YHUKATN KOHTaKTY 4YeKiB 3 niaacTudikaTopaMun (MiCTATb NOAIBIHINXA0pUA);
4. YHNKaATN KOHTAKTY YeKiB 3 XXUPOM, CUPTOM i T.M.;

5. YHuKaTun 36epiraHHsa 4ekiB B arpeCMBHOMY CepenoBuLLi, BNINBY XiMiKaTiB;

6. YHMKaTM nonafgaHHg Ha Yekn NpAMUX COHAYHUX NPOMEHIB.

Mpwn opmyBaHHI NPNBYTKOBOro AOKYMeHTa, TepMiHan caMoobCnyroByBaHHA MOXXe 3annTyBaTu y
KNiEHTa HOMep TenedOoHy, Ha AKUW TyT >Ke BignNpaBAAETbCA KOA NiATBEPAXKEHHA. 3a3HavyeHui
KJIEHTOM KO MigTBEPAXKEHHSA onepaLlii BHOCUTbLCA B MJIaTiXK, WO A03BOJISE 3aBEPLUNTN onepaLito.

3. MpaBuna 34iNCHEHHSA NaTexiB B Kacax baHKy

3.1. 3arasibHi NOJIO)KEHHA.

Ui NpaBuna perynoTbCA YUHHUMU 3aKOHaMU YKpaiHu, HopMaTusHuMu aktamn HBY, a Takox
HIIO‘-IVIM_I@ BHYTPILWHIMN HOPMATUBHUMWN OOKYMEHTaMu BaHKy. .
puv 3LINCHEHHI KacoBMX onepauin y BigaisieHHAX 6aHKy KJieHT 3060B'a3aHuni:

- [lepepaxoByBaTu rpoLli He BiAX0OA4M Bifg KacK; . .
- [lepeBipATW PeKBi3NTK, 3a3HAYEHI HA KACOBUX LOKYMEHTaX, HE BiAX04A4YM Bif Kacu;
- BeCTn cebe KOPEKTHO - He NadaTuCs, He KpuyYaTu i T.n.

3.2. Bepudikauia Knienta

Mpn NpoBeaeHHi BaakTOOOMIHHNX onepauin y baHky nepeabadvyeHa Bepudikauia KnieHTa.
B pamkax BepudikaLii NpoBoasaTbCA HAaCTYNHI Ail:

1) 3anuT Ne MobGinbHOro TenedoHy y KJieHTa.

2; BeeneHHA uboro Ne TenedoHy y BianosigHe meHio MK. _ . . .
3 BBel_‘ﬂ?HHﬂ UMPOBOro Napons, AKUA OTPMMaAB KIIEHT Ha MOBiNbHUI TenedoH, y BiANOBiAHE
meHto K.

Y pa3i Nno3nTuBHOI Bepudikauii - BiabyBaETbCA 34iNCHEHHS BaOTOOOMIHHMX onepaLin.

Y Bunagky po3Bi>KHOCTi 3a3Ha4YeHOrod KJAiEHTOM Naposs 3 BigNpaB/eHUM, NPOBOAUTLCA NMOBTOPHAa
BigNpaBKa rnaposs Ha MobinbHU TenedoH KieEHTa.

Y BuNagKy, KON KNIEHT BIAMOBAAETbCA HadaTu Ne CBOro KOHTAKTHOro TenedoHy (Hemae
MOBinbLHOro TenedoHy, NPocTo He Ba)kae Noro BkasyeaTu Ta iH) - onepauia HE nposoanTbCS.
CnpoLlieHa sepudikallia NnpoBoANTLCA Y BUNaaKax:

- AKLWO KJIEHT-HEPE3UAEHT - TeNiedOH He 3aNnNTYETLCS; . o

- AKWO KNIEHT NPOTALOM OAHOIr0 OMepauinHOro” AHA BXe 34iNCHI0BaB BaloTOOOMIHHI onepadlii Ha
CyMy, BULLE MOPOroeoi, - TO Naposib BiNbLle He BiANPaBAAETLCA | BepudikaLuia NPOBOANTLCA TillbKK
3a HOMepoM TesiepoHy.

MpaHun4Hi cymun gnsa sepudikauii: 100 USD, 100 EUR, 3000 RUB, 1000 UAH,

3.3. lpnenTudikauia knieHtis B Kacax baHkKy.



Mpwn BYMHEHHI BantoTOOOMIHHQT onepauii Ha C{M(Y go 150 000 rpmuBeHb, i 3a onepauigmMmun Kynisni /
npogaxy BaHKiBCbKMX MeTaniB Ha cyMy Ao 150 000 rpuBeHb, KOiEHT 3000B'A3aHU Nped'sBUTU
nacnopT abo AOKYMEHT, L0 3acBigyye 1ioro ocoby i NioTBEpA)KYE NOro pe3anaeHTHICTb. [TpauiBHUK
6aHK 3000B'A3aHNI BKa3aTu B AOBIAKAX Ta KBMTaHUiaX iM'g, npi3suwe, No 6aTbKOBi (32 HAABHOCTI)
ocobu, fka 34iNCHI0E BantoTOOOMIHHI onepadii, cepito i Homep nacnopTa (iHWOoro AOKyMeHTa, Lo
noceig4vye ocoby), AaTy Buaadi Ta opraH, SKMm Noro Buaas.

BanoToobMiHHI i KacoBi onepauii 3 roTiBkolo 6e3 BiAKPUTTSA paxyHKy Ha CyMy, siKa OOPIBHIOE 4
nepesuwye 150 000 rpuBeHb abo eKBiBaNeHT Ui€l CyMW B iHO3EMHIiN BantoTi, 34INCHIOETLCA 3
ineHTudiKauieto gizndHoi ocobu BigNOBIAHO 40 3aKOHOAABCTBA YKpaiHW.

baHK Ma€e npaBQ He MPOBOAUTW iAeHTUMIKaLIID N0 KOXHIN onepauil, AKWOo KNiEHT paHiwe 6yB
ineHTNhIKOBaHMA.

Y pasi oTpMMaHHSA KJIEHTOM FOTIBKW 3a OOBIPEHICTIO - NepeBipAETbCA NPaBUIIbHICTb 0POPMIIEHHSA
OOBIPEHOCTI, MOBHOBaXXeHHSA NpeACTaBHUKA, 30iNCHIOETLCS MO0 iAeHTUgIKauis.

3.4. Onepauii npunoMy i BuUgadi rotTiBKoBMx KowTiB y Kaci BaHKy.

. Micns 3aBepleHHa NpUAOMY FOTIBKOBUX KOLUTIB, KJIEHTY BUAAETLCA KBUTaHLUIis abo Yek, SKui
nigTBEPAXYE BHECOK FOTIBKOBUX KOLWITIB, SIKi MICTATb iHgopMauilo npo Hasey 6aHKy, naTy
3LINCHEHHsT onepayil, Yac 3AINCHEeHHs ornepauil, npi3Buile, iM'da, no 6aTbkOBI Ta nignuc
CniBpOBITHUKA, SKMIA NPUNHSB FOTIBKOBI KOLUTW, €/IEKTPOHHUI LUGPOBUIA NiANUC Kacupa baHKy.

3a onepauiaMum Ha_cyMu noHan eksiBaneHTi 25 000 rpH., nigTBepA>XXeHHA NpubyTKOBUX FOTIBKOBUX
KacoBuX onepauin BiabyBaeTbCcsa 3a 6a)KaHHSAM KAi€EHTa, AOAATKOBO A0 UidpoBOro nianucy,
i3n4HOI0 (")XMBOK") NeYaTKOo KepiBHMKA BiaAiNEeHHS.
naaya roTiBKOBUX KOLUTIB 34INCHIOETLCA KAaCMPOM OOHOYACHO 3 KACOBMM [OOKYMEHTOM, Lo
nigTBepO>Kye NposedeHHsA onepauil.

BCi KacoBi LOKYMEHTM - 4H4eKM LOPYKYITbCA Ha Tepmonanepi. Ona 36epexeHHs iHGopMauii Ha
KaCoOBOMY 4eKy HeobxiaHO AOTPMMYBATUCHA TaKUX BUMOr:

- YHUKaTu 36epiraHHs YekiB npu TemnepaTypi noHaa 40 rpaaycis;

- YHNKaTK 30epiraHHs 4ekiB y BOJIOroMy cepefoBULLI TPUBaIUN Yac;

- YHMKaATW KOHTaKTY 4eKiB 3 naactudikatopamMu (MiCTATb NoAiBiHiNXa0opna);
- YHMKATU KOHTaKTY YEKIB 3 XKUPOM, CipTOM i T.M.;

- YHNKaTK 36epiraHHs 4ekiB B arpeCMBHOMYy cepeoBuLLi, BNINBY XiMiKaTiB;

- YHUKaTV nonagaHHA Ha YeKu MPAMUX COHAYHUX FIpOMeHiB.

KoMbiHauia [ekinbkox (akKTopiB, Hanpukiag  BUCOKOI TeMrnepaTypu 3 BUCOKOK BOJIOTICTIO
NiABULLYE HEraTUBHUI BNANB_Ha 300pa)keHHS B KiflbKa pasis.

Y pa3i npoBefeHHA roTiBKOBOI NpMOYTKOBOIO KaCOBOI orepaLii Ha CyMu, 3a AKUMU 3aKOHO4aBCTBOM
KpaiHW nepenbayeHa o000B'A3KOBA ideHTUdIKaUIa KIIEHTa 30INCHIOETBLCA SMS aBTOpu3auin
nnatexy. lNpu dopMyBaHHi NPUOYTKOBOro KacoBOro AOKYMeEHTa, Kacup 3anuTyeE Yy KJIiEHTa HOMep
TenedoHy, Ha SAKUA TyT >Ke "BiANpaBAAETbCA KofA aBTopu3auil. Ha3BaHWM KHiEHTOM Kof
aBTOPM3aLil BHOCUTBLCSA B M1ATIXK, LLO J03BOJISE 3aBEPLUNTY OnepaLiiio.



3.5. ®oTorpacdysaHHa KnieHTa.
BuaoaTkoBi KacoBi onepaduii

Mpn BMKOHaHHI BMAATKOBOI onepauii B Kacax 6aHKy, 6aHK Ma€ npaBo 34iNCHIOBATK mpouenyp
oTorpadyBaHHA KNi€EHTa, WO € 060B'AI3KOBOI0 YMOBOIO 3aBEpPLUEHHS ornepaLlii Ha byab-aKy CyMy.
BCiX Kacax baHKy BefleTbCH BifeOCNOCTEPEIKEHHS.

POTO3MOMKA TaKOX 3LINCHIOETBCA 3 . MeTo 3abe3nedyeHHs  6e3neknm Ta  HaNEXHOro
obcnyroByBaHHS KNieHTa, 3aXUCTy NpaB KAIEHTIB BiA WaXpanCbKMx Oin 3 6OKy TpeTix ocib.

3.6. Pe>xuM KacoBoro oo6cnyrosyBaHHsa B BigaineHHax baHky.

KacoBe 06CyroByBaHHS KJEHTIB NMPOBOANTLCS B MeXaX 4Yacy poboTu BigaineHHs. IHpopmalis
npo Yyac poboTui BiAdiNIeHHs po3MilleHa Ha CTeHAi peXxuMy poboTu BiaAiNeHHS, po3MilLleHOMY npu
BXOZi y BioAiNneHHs.

Mpwn HasABHOCTI y BigAaineHHi 6inbwe 1 KacoBoro cniBpobiTHMKa 0bigHA nNepepBa B KacCi BiAdi/IeHHS
He BCTAHOBJIIOETbLCA. . . . o .
Mpwn HassBHOCTI y BigdineHHi 1-ro kacoBoro cniBpobiTHWUKa B Kaci BigaineHHs nepeanbavyeHa obigHs
nepepsa., .. . . . .
B pexxunmi pob6oTn KacoBoro By3na BiodisieHHs nepeabayeHi TeEXHIYHI NepepBu Ha iHKacauito.
FAKLLO KJIEHT Yy BigaineHHi 6aHKy 3iTKHYBCS 3 4eproto B Kaci 3a HAassBHOCTI 3aKPUTUX KaCOBUX BIiKOH,
BiH MO>Xe iH(pOpMYyBaTMN NPO Lie KEPiIBHMKaA BiAAINEHHS WNSXOM BignpaBkn SMS-noBiaoMNeHHS.
Bcsa iHGopmauia 1o BignpaBui SMS-noBifoOMIeHHA - HOMep oAep>KyBaya i TEKCT MOBiAOMIEHHS -
O3MillleHa Ha CTikepi B KaCOBOMY BY3/i BigAifIeHHSA B AOCTYNMHOMY ANA OrAsay Kai€EHTa Micui.
BUXiOAHI Ta CBATKOBI  AHI NpaullOTb TiNIbKKM BigAIIeHHS 3 Yeprosum pexumom pobotun. 3
nepenikom 4eproBux BigAiNIeHb KNIEHT MOXX€ O03HAMOMUTUCA Ha 30BHIilLHbOMY CcaWTi 6aHKy
www.privatbank.ua.

Y poboui AHi Yeprogi BioAiNeHHA HagatoTb NOBHUI Nepenik Nocayr QisndyHnM, lopuanyiHnum ocobam,
NianprueEMLSAM. . _ _ _

Y BUXigHI Ta CBATKOBI AHI obcnyrosyBaHHsA isndHMx oci6 nepenbadeHo B 060B'A3KOBOMY
NOpAAKY; OPUANYHNX OCi6, NiANPUEMLIB - Ha PO3Cy perioHasibHOro NiaApo3ainy 6aHky, npu UbomMy
NOCNYr HafalTbCs MiHIMAaNbHOI KiNbKICTIO CMiBPODOITHUKIB.

4. MpaBuna HagaHHA NOCAYr 3 FPOLLUOBUX NepeKasis.

4.1. 3arasbHi N0JI0)KEHHSA NPOBEAEHHS MPOLLIOBUX MepeKasis

4.2. Ui _lNpaBuna pernamMeHTyTb MNOPALOK 34IMCHEHHS TPOLUOBUX MepeKkasiB 3 BUKOPUCTAHHSAM
obpaHol KnieHToM CuctemMm nepekasis. OINCHEHHA  TepMiHOBUX TrpPOLOBUX & MNepekasis
0(POPMNAETBCA OOKYMEHTOM, L0 NiATBEPLAXKYE BHECEHHS / BUMAATY MPOLUOBUX KOWTIB, @ TaKOX
3aaBol0 BCTaHoBNeHOI CncTtemMo QOpMU, HaANEXHUM YMHOM 3anOBHEHOI Ta NignmncaHol KnieHTom
Ta baHkoM, Npu npep'aBneHHi KNieHTOM OKYMeHTa, Lo nocBigyye ocoby.

30iNCHEeHHS T[POLWOBUX MNepekasiB = 3[INCHIOETLCA BIiONOBIAHO OO BWUMOr  YUHHOIO
3aKoHO4aBCTBa YKpaliHU, a TakoX 3rigHo 3 npasuiaMn CUCTEM rpooBUX Nepekasis.
4.4. baHK Ma€ nNpaBo 3MiHIOBaTW «lpaBuia 34iINCHEHHA TEPMIHOBUX FPOLLIOBMX Nepekasis» Ta / abo
BCTaHOBJIlOBaTu HOBI [lpaBusia B paMkKax YMHHOIO 3aKoHoLaBCTBa YKpaiHwu. [Mpn 3MiHI Aitlo4ymnx
npasun Ta / abo BcTaHoBAeHHA HOBUX lNMpaBun baHK 3060B'A3yeTbCA CMOBICTUTU Npo ue KrieHTa
LJIAXOM PO3MilleHHs iHhopMaLil B CTPYKTYPHUX Nigpo3ninv baHky, wo HafaloTb AaHi NoCayru Ta
/ abo Ha ogiLinHOMY canTi baHKy B Mepexi IHTepHerT. . _ .
4.5. Y pasi HaAXOAXKEHHSA Ha iM'A KNiEHTa nepekasy 3 AkKoi-Hebyab CucTemi rpooBmnX nepekasis,
Ta 3a HasABHOCTI y KnieHTa npocTpo4veHoi 3aboproBaHoOCTi 3a KpeanTHUMKN 30060B'A3aHHAMN nepen


http://www.privatbank.ua/
http://www.privatbank.ua/

BaHkoM, KnieHT popy4ae baHKy 3apaxyBaTW rpoLlOBi_KOWTKW, WO HaZinwau, B Mexax CyM, Wo
nignaratoTb cnnaTi baHKy, Ha PaxyHOK NoraweHHa 3aboprosaHocTi nepen baHKoM. 3apaxyBaHHS
rPOLIOBOr0 Nepekasy, WO HaAinwoB Ha iM'a KnieHTa, Ha paxyHOK noraweHHs 3aboproBaHoOCTI
nepen baHkoM, 0opOPMNAETLCA MeMOpiasibHUM OpLoePOM.

4.6. TepMiHOBI FpOLUOBI NepeKasn MOXXYTb 3AINCHIOBATU TiNbKN i3nyHi ocobu, pesmpgeHTn Ta
Hepe3naeHTNn B Mexax YKpaiHu Ta 3a ii Mexi. [lpaBuna He NowuMpoTbCAa Ha nepekasn, fAKi
NoB'A3aHi 3 NiGNPNEMHNLBLKOIO Ta iIHBECTULINHOW AiANbHICTIO Qi3UYHUX 0CiO, .

4.7. Onepaull NO 3A0IACHEHHID TEPMIHOBUX T[POLUOBUX rMepeKasiB 34INCHIITbCA TilbKKU Y
3apeecTpoBaHNX baHKOM nMyHKTax 06CnyroByBaHHS.

4.8. 3a 34iNCHEeHHSA rnepekasy CTAryeTbCs, BCTaHoBMeHa Cuctemoto, KnieHTcbKa niata. KnieHTcbka
niaTa CTArYETLCA TiZIbKW B TOYLL BignpasBJsieHHs Nepekasy. KNIEHTCbKa MJjiaTa PO3PaxoBYETHLCA Y
BaJIIOTi Mepeka3y Ta CTAryeTbCA B HauiOHasbHIW BasoTi 3a KypcoMm HBY Ha paTy 34iMCHEHHSA
onepauil.

5. CNucaHHA rpoLoBUX KOLUTIB B paMKaX NJaaTi>KHOI CUCTEMMU.

BnacHuK kapTku, emiToBaHol He lNpuBaTbaHK, AOpPYyYa€E 34INCHUTU CNUCAHHSA TPOLUOBMX KOLUTIB 3
MOro, MnMaaTi>)KHOI KapTu Ha KOPUCTb KOMYHasJIbHOro niAnpueEMCTBa 3a HafaHi IM  nocnyru
TexHiYHUMK  3acobamm _ lMpuBaTbaHKy 3  OOPMAEHHAM  pPO3pPaxyHKOBOr0  OOKYMeEHTa.
MigpTeepn)xeHHsAM onepadii € Bignpaska OTP-naposis Ha HOMep BJIaCHWKa KapTKW, BKa3aHy M _Npwu
(POpMYyBaHHI naTexy,  BignNpaBJeHNN Lep>KaTeslo MJAaTKHOI KapTKM 3a pgonomorot SMS-
nosigomaeHHs abo nosigoMseHHA Yy MobinbHOMy popaTky «lpuBaT24». BBeOeHHA BACHUKOM
kKapTku OTI naponsa npu popMyBaHHI nMaaTexy, BiANPaBAEHOro Ha NMPUHaNeXHUN yTpUMyBayeBi
KapTun HOMep, € YMOBOIO NMPUELHAHHA BJIACHMKA KapTKN 40 YMOB Ta npasui HagaHHA OaHKIBCbKUX
MoCnyr.

6. 3aKJ21I04Hi NOJIO>KEHHA.

3MiHM YMoB Ta MpaBun obcnyroByBaHHA KNieHTIB 6e3 ineHTudikauii

3MiHM B Ui YMoBU Ta lNpaBuna BHOCATLCA BaHKOM B OLHOCTOPOHHLOMY MOPALKY Yy BUMNagkKax, He
3a60pOHEHNX YNHHMM 3aKOHOOABCTBOM YKpaiHW. .

Y Tunx BuMNagKax, KoM B OAHOCTOPOHHLOMY MOPAAKY BHECEHHSA 3MiH HeMOXXNMBO, baHK
noBigomsigie KIEHTIB NMPO BHECEHi 3MiHW LWIAXOM BUKOPWUCTAHHA HaCTYMHUX KaHaniB 3B'A3KY:
odidinHnM cant baHky: www.privatbank.ua, po3miweHHs iHopMauil y BigaineHHAx baHky, nignuc
HeobXiAHMX AoKyMeHTiB 6e3nocepeHbO y BigAineHHi baHky. | . 3

BbaHK po3rnana€e npono3unuil KNIEHTIB Ta THWMX 0Ci6, oTpuMaHi Yepes3 BKasaHU BuLe canT baHky,
AKi 00OB'A3KOBO OyAyTb pPO3rAsHyTi, ane He BefyTb A0 6e33acTepe)xHOro BHECEeHHA B AaHi
npasuna .

7. CucteMu BigaaneHoro o6cnyrosyBaHHs, MOGiNnbHI popaTku.

KnieEHT peecTpyl4nucb B CUCTeMi BigdaneHoro poctyny, mMobinbHOMY AOAATKY [AA€ 3roay  Ha
NPUEAHAHHA 00 YMOB Ta npaBwa HadaHHSA OaHKIBCbKMX nocnyr, Ail KnieHTa ‘mo peecTpauii B
cucTemi BigpoaneHoro noctyny, MobinbHOMy [oAaTKy € akuernToM YMOB Ta NpaBwul_ HadaHHSA
DaHKiBCbKMX Mocayr Ha BbaHKiBCbKe ocbnyroByBaHHA. [JaHi YMoBUM Ta npasBuia pa3oMm 3 Tapudamm
CKJlajaloTb OOroBip NMpo AucTaHuinHe obcnyrosyBaHHI KnieHTa. HagaHHA nocayr, Wwo BMMaralTb
ineHTUdiKauio KnieHTa, 30iNCHIOITBLCS MIC/A MO0 igeHTudikauil.



1.3.15. foroBip NpneaHaHHA 00 YMOB Ta NpaBui HafaHHA 6aHKIBCbKMX NOCAYr (3acTaBa Aeno3nTy)

[orosip npuegHaHHA Ne

[0 YMOB Ta nNpaBui HagaHHA 6aHKIiBCbKUX Nocnyr (3actaBa A4enosunTy)

M. , YKpaiHa 20__ poky

Bbank: NMYBNIYHE AKUIOHEPHE TOBAPUCTBO KOMEPLI,II7IHI/II7I BAHK «NMPUBATBAHK», 3 0
[HOro 60Ky, Ta

3acTtaBogaBelb: , AKnin(a) NpueaHyeTbCA A0 YMOB Ta npaBu/l HafaHHS
6aHKIBCbKMX MOCNYr BIgNoBigHO OO0 MOro ymoB Ta NOMOXeHb cTarTi 634 LlmBinbHOro kopgekcy
YKpaiHu, 3 iHWOoro 60ky;,

CMifibHO iMeHoBaHi siKk «CTOPOHW» | KOXHa OkpeMo — $K «CTopoHa», yknasv ueir [orosip
NPUELHAHHA 00 YMOB Ta npaBu/l HaZlaHHA GaHKIBCbKUX NOcAyr (Aani - «Jorosip») Npo HaCTyrMHe:

1. Npepmet AJoroBopy



1.1. 3actaBa. [ 3abe3neyeHHA MNOBHOIO | CBOEYACHOrO BWKOHAHHSA

(Mp) (mani - KnieHT) 3060B°A3aHb 3 BUKOpPUCTaHHSA [pemianbHOI KpeauTHOT KapTu
(nani — Kapra), 3actaBogaBelpb Hagae baHKy B 3acTaBy MaiiHOBI NpaBa Ha OTPUMAaHHS rPOLLOBMX
KOLUTIB, WO BUHMKaKOTb 3 JLoroBopy Npo Aeno3vntHuii Bknag Ne Big4 . . p., Aani —

Mpeamet 3actasu, yknageHuin Mk 3actaBogasuem Ta baHkom, B cuny 4Yoro baHk mae BULLMIA
npioputeT (nepesaxHe npaBO) B pasi HEBMKOHAHHA KnieHTOM 3000B’'A3aHb, 3abesnevyeHunx
3aCTaBOol0, ofepXatu 3a[0BOSIEHHA 3a paxyHOK [peameTy 3acTaBu MepeBaxHO nepeq iHWnumu
KpeauTopamun 3actaBofaBLs.

1.2. 3a unum 4OroBOpPOM 3acTaBolo 3abe3nevyeTbCca BUKOHAHHA 30060B’A3aHb KnieHTa 3:

- noBepHeHHA KpeguTHOro niMiTy "®iHaHCOBUI" Yy CyMi ( ) rpuBeHb ,
BCTAHOB/IEHOrO Ha Kapty (Tun KapTkm — , BUI KapTKn — ocobucta MixxHapoaHa, TepMiH aji
KapTkn — 1 pik, Bas1oTa KapTpaxyHKy — rpuBHS);

- cnnat npotarom nepiumx 30 gHIB 3 MOMEHTY BUHUKHEHHS 3a60proBaHOCTi 38 KpeaUTHUM NiMITOM
(ninbrosuin nepioa) npoueHTiB B po3mipi 0,01% pivHuX;

- cnnarty womicaya (3 31-ro AHA BUHMKHEHHS 3a60proBaHOCTI 3a KpeAUTHUM NiMITOM) MPOLEHTIB 3a
KOPUCTYBaHHA KpPeauTHUM NiMITOM B po3Mipi 6a30BOi MPOLEHTHOT CTaBKU % Ha micaub i3
po3paxyHky 360 AHiB y pou;

- cnfaTn y pasi HenoraleHHs 3ab60proBaHOCTI 3a KpeaAuTHMM NimiTom y 30-A4€HHWIA TepMiH 3
MOMEHTY Ti BUHUKHEHHS KOMICIT 3a HECBOEYACHE MNOralleHHs KpeanTHOro NiMiTy B NifIblroBUin nepiofg,
- % Bifg 3a60proBaHoOCTiI.

1.3 CTOpOoHM BM3HAuunM, WO BapTiCTb NpeaAMeTy  3acTaBu  CKnajae
( ) rpyvBeHb, WO CKIaga€ MakKCUMaslbHUA po3Mip BUMOMM 3a LUM
[10rOBOPOM.

1.4. Leciga. 3actaBogaBeup Biactynae baHky npaBo Bumorn Ha lNpegmer 3actaBu 3a yMOBU
HacTaHHs Nopgin, 3a3Ha4eHnX B YMOBax Ta npasuiax HagaHHA 6aHKIBCbKNX MOC/IYT.

2. Mopapok Ta NocNifoBHICTb Aii CTopiH

2.1. 3acTaBogaBelpb MNOrOMXKYETbCS i3 YMOBaMM Ta MNpaBuMAaMn HafaHHA OGaHKIBCbKMX MOCAYT,
BMKIAAEHMN Ha iHTEpHET-cailTi 3a agpecoto: http://privatbank.ua/rules/ Ta 3060B'A3yeTbCA X
HaNeXHNUM YNHOM BUKOHYBaTW.

3. IHWi ymoBun gorosopy

3.1. [loroBip, YMOBM Ta NpaBuia HagaHHa 6aHKIBCbKMX nocnyr Ta Tapudm € A0roBOPOM 3acTaBu.


http://privatbank.ua/rules/
http://privatbank.ua/rules/

3.2. [loroBip 3acTtaBu € AOrOBOPOM MPUEAHAHHA Y BU3HA4YeHHi cTaTTi 634 LIMBiNIbHOro Kogekcy
YKpaiHu, B 3B’A3KY i3 UMM:

3.2.1. BiH cknagaeTbcs baHKoM i ony6MiKOBYETLCS LUASIXOM PO3MILLEHHS Ha IHTEPHET CTOPIHLI, 3a
agpecoto http://privatbank.ua/rules/ Ta yknagaetbCsa nve WNAXOM MPUEAHAHHA A0 [A0roBopy
3acTaBu B LisIoMy 0Cc06010, L0 BUSABWIA HaMip YK1acTu A0roBip 3acTasy;

3.2.2. ocoba, Wo BMsABWIA HaMip yKI1acTu OroBip 3acTaBu, HE MOXe 3anporoHyBaT CBOI yMOBWU
[0roBopy;

3.2.3. y BynNagKy Hesrogu 3i 3MiCTOM Ta (pOpMOK0 [OroBopy 3acTaBu UM OKPEMUX MOro MOSIOXKEHb
ocoba, sika BUSIBNSAE HaMIp yK/1acTu AOroBip 3acTaBu, Brpasi BiAMOBUTUCS Bif, MOr0 YKNaAeHHS;

3.2.4. BuMOrn wWo[o0 3MiHM abo posipBaHHA [OroBopy 3actaBW, NiCNA HabpaHHA HUM YMHHOCTI,
Npea’sABMATLCA | NigNAranTb 3a40BOJIEHHIO BIAMNOBIAHO [0 MOMOXEHb [OrNOBOPY 3acTaBu Ta
3aKoHoAaBCTBa YKpaiHu.

3.3. MianucaHHA [joroBopy € NiaTBEpAKEHHSIM Hamipy 3acTaBojaBLs YK/IacTi [JOroBip 3acTaBu, a
Jara nifnucaHHs BBaXAETbCS AATO YKNaJaHHs 0roBOpYy 3acTaBu.

3.4. CTpok Aii goroBopy 3acTaBW BCTaHOB/IEHMI B YMOBax Ta npaBuiax HagaHHs GaHKiBCbKMX
MOCANYT.

3.5. Micue BWKOHaHHA [OroBOpy 3acTaBu BCTaHOB/MIEHe B YMoBax Ta npaBuiax HajaHHA
GaHKIBCbKNX MOC/YT.

4. OpuanYHi PpeKBi3NTN CTOPIH.



3acTtaBogaBelb:

BaHK: MpisBuLe:
NYBMIYHE AKLOHEPHE TOBAPVUCTBO KOMEPLiHWIA ™™
BAHK «[MPUBATBAHK»

Mo 6aTbKoBI:
Adpeca: YkpaiHa, 01001, m.Kuis, Byn.pywieBcbkoro, 1 A

Macnopt cepis
k/p 32009100400 B YHBY B [HinponeTpoBChKiii 0611.

BupgaHuin
M®O 305299

IMH
€4PNOY 14360570

[aTta HapooKeHHs

INMH 143605704021, ceigoutso Ne 100238786
pomMagsAHCTBO

NiueHsia HBY Ne 22 Big 29.07.2009 p.
Micue peecTpauii

Mignuc / / Micue npoxusaHHA
M1
Mignnc / /
3rogA
A, fal 3rofly Ha HafgaHHsa 3acTtoBofaBUEM Y
3acTtaBy [MpuBaTtbaHKy 6yAb-SKOro MaiHa, WO Ha/eXWTb MEHi Ha npasi ChiNbHOI BNACHOCTI 3
3acTtaBojasuem, (y TOMY yueni

3 MeTOo 3abe3neyeHHs BUKOHaHHA 3000B'A3aHb 3 BUKOPUCTaHHA [NpeMianibHOi KpeauTHOT KapTtu. Y
BMNaZKy BTpaTy abo YLLKOMKEHHA MaiiHa, HaZaHoro B 3abesnevyeHHsa 3060B'A3aHb 3 BUKOPUCTaHHA
MpemianbHOT KpeAUTHOT KapTy (MOBHICTIO abo YacTKoBO), 3060B'A3ytoca nepepatun MNMpuearbaHky B
3acTaBy/inoTeky iHLWe MailHO, A0CTaTHE AJ18 NoraleHHsA 3a6oproBaHoCTi 3a LM A0TOBOPOM.



(MIB) (Mignuc)

JOBIAKA

A, , WO € 3acTaBogaBsLEeM No AOroOBOPY 3acTasu
Ne Bif « » 200__p., 3a4B/1510, WO He NPOXuBaK OAHIE CIM'E 3
6yb-AKOI0 0CO60t0, KpiM TON, WO Hadana 3rofy Ha HajaHHA B 3actaBy lNpuatbaHky maliHa Ta
ioro peasiizauito y pasi nopyLIeHHS 3060B’A3aHb 3 BUKOPUCTaHHS MpemMiasibHOT KpeauTHOIT KapTu.

" " 20__ poky

(nignwnc) (NIB)

1.3.16. NpaBuna HagaHHA NOCAYr

MpaBuna

MpaBuna

1.1 L MpaBuna HagaHHsA nocnyr, Hagasni MNMpaBuna, perynioTb B3aEMOBIAHOCUHN BaHky Ta / abo
TPeTIX 0cCib, 3 di3nyHOK 0co60ot0 3 peanisauii npasa iznyHOT ocobu, aani KoHcynsTaHTa, HagaHHA
nocnyr baHky T1a / abo TpeTiMm ocobam, 3 skuMu baHK yknaB BiAMOBIQHI AOroBOpu Ha ymoBaXx,
BUKNageHnx Hwxde . lepenik nocnyr Ta iX BapTiCTb BuKIageHi B fogatkax Ne 1, 2, ki €
HeBIZ'EMHO YaCTUHOLO LmX MNpaBun.

1.2 Micuem HagaHHsA Nocnyr € TepuTopist YkpaiHu.

1.3 TepMiH HagaHHA NOCcnyr - 3 MOMEHTY YKknageHHs MK KoHcynbsTaHToM Ta BaHkom [joroBopy npo
HafaHHA 6aHKIBCbKMX MOC/YT A0 MOBHOIO BUKOHAHHSA CTOPOHaMM CBOiX 3000B'A3aHb.

1.4 [lo HapaHHa nocnyr baHky Ta / abo TpeTim ocobam KoHCynbTaHT NOBMHEH 3apeecTpyBaTmcs 3a
TenegpoHom 88005000030, abo 3BEPHYBLUNCb [10 6yab-aKoro BigaineHHs baHky. baHKk Mae npasBo
BIiAMOBUTM KOHCY/bTaHTY B peecTpadiii Ta Npuinomi 3asiBOK Bif, HbOro 6€3 NOSICHEHHS NPUYMH.

2. Ansa peanizauii npasa KoHcynbTaHTy HeObXiAHO:

2.1. 3pivicHoBaTK iHhopMaLiiHO-PO3'ACHIOBaSIbHI MOCYIM, CNPSAMOBaHI Ha 3a/1y4YeHHs KIEHTIB A1
OoTpyMaHHA nocnyr baHky, a y pasi yknageHoro forosopy Mk 6aHKoM i TPeTbOr 0C060K - A/
OTPUMaHHS MOC/yr TPETbOI 0COOM.

2.1.1. He ctaryBatu nnaty 3 K/Ii€HTIB 3a HafaHi KOHCYNbTauiiHi NOCyru.

2.2. Y pa3si 3BepHeHHS MNOTEeHLINHOrO K/lieHTa KOHCYIbTaHT 3000B'A3YETLCA:

2.2.1. O3HaioMUTK KJliEHTa 3 yMOBamu i NOpsAKOM HazaHHA nocnyr banky, gosectn fo KnieHrta
MoOpsfOK MoraweHHs 3aboproBaHoCTi 3a Kpeautamu, Hagatu KiieHToBi «[Mam'atka KnieHta /
[oBigka npo yMOBU KpeanTyBaHHA» (61aHKM fOKYMeHTa npencTaB/isaoTbes baHkom);

2.2.2. Hapatn KNieHTy Ana 3anoBHEHHA AHKeTy-3asBy (Ha nanepoBOMY HOCII) Ha OTpPUMMaHHSA
Kpeauty (bnaHkn fOKyMeHTa HafarTecs baHkom);

2.2.3. MNMpn HeobxigHOCTi 03HANOMUTUCA 3 AOKYMEHTaMM, WO 3acBifyytoTb 0COOY K/IiEHTA, OLiHUTK
X [IOCTOBIPHICTb, | MPY BiACYTHOCTI CYMHIBIB B JOCTOBIPHOCTI MOAAHNX LOKYMEHTIB 3p00UTH TX KOril
Ta nepepatu B baHk;



2.2.4. CTBOpUTM Ta 3anoBHUTU HagdaHy BaHkom dpopmy 3asBku Ha oTpumaHHa nocnyr (M6, ITH,
fata Hapo[KEHHS i iHLWI HeOoOXiAHI AaHi KNieHTa), LWNAXOM efIeKTPOHHMX 3aco6iB nepepadvi gaHnx
abo B TenecoHHOMY pexumi yepes Call-center baHka i nepegatn 3asBKy BifgnoBigasbHili 0COOI
BaHka ona oTpMMaHHs nonepenHboro pilleHHs baHky LWoA0 MOXMBOCTI HAZ@HHSA NOC/YTU KNIEHTY.
TepmiH pfji ycix 3asdBOK (He 3a/leXHO Big BuAYy npoaykty/nocnyru) nogaHux no cross-selling
areHTamu baHky cknagae 30 gHIB

2.3. MNMoBigomnaTK KNIiEHTIB NPO Te, WO BiH He € NpauiBHUKOM BaHKy, ane gie Big oro iMeHi Ta 3a
NOro AOPYYEHHAM.

2.4. BukopuctoByBaTu HapgaHi baHkom o6nagHaHHs, 6naHkM, KOMM'HOTEPHI nporpamu Ta iH,
BVKJ/TIOYHO 3 METOI BMKOHaHHA 30060B'A3aHb 3a UMM [JoroBOpoM. KOHCY/NbTaHT 3060B'A3YETLCA He
nepepasartu yctatkyBaHHA, 611aHKn Ta iHWi HagaHi baHkoM 3aco6u Ta 06nagHaHHA iHWKM ocob6am,
He BiAKpMBaTN MepexeBuin OoCTyn A0 HajaHuX BaHKOM KOMM'IoTEPHMM Mporpamam, He KOonitoBatw i
He BMKOPWUCTOBYBATK iX BINbLU HXX HA 04HOMY KOMMN'toTepi (poboyoi cTaHuii), He nepegasarty naponi
(koan pocTtyny) A0 KOMN'HOTEPHUX Mporpam iHWK1M ocobam.

2.5. KOHCynbTaHT 3060B'A3yETHCA HagaBaTu Noc/1yrn ocoobucTo.

2.8.1.2.6. Y pa3i NpunMHeHHA HapgaHHA nocnyr baHky KoHCynbTaHT 3000B'A3YETLCA MOBEPHYTH
BaHky HagaHi 06nagHaHHA, HEBUKOPUCTaHI 61aHKN, NPUMIPHUKX KOMI'IOTEPHMX Nporpam i T.n.
2.8.1.2.7. He posronowyBaTn TpeTiM ocobam BigoOMOCTeN, iHGopMauii, nepegaHoi BbaHKoMm
KoHcynbTaHTy B Xo4i HagaHHA nocnyr. Bciel iHdhopmad,ii, wo nepepaetbca baHkoMm KoHCynbTaHTy,
HafaHo cTaTyc «KOHQiAEHLiHa», 3a PO3ro/IOLEHHA SKOI HacTa€e BiAnoBiganbHICTb, BCTAHOB/EHA
uumm MNpasmunamm Ta YAHHUM 3aKOHO4ABCTBOM.

2.8. He 36upatu, He BWKOPUCTOBYBaTM | He PO3rofiolwyBaty BiAOMOCTEN, WO CTaHOBAATb
KOMepUjiiHy (6aHKiBCbKy) TAEMHULIO, iHLIY iHGopMaLilo KOHMIAEHUINHOTO XapakTepy, siki oMy
MOXYTb CTaty abo CTasiM BifOMi Mig yac HaJaHHA Mocnyr 3a A0roBopoM. IMpu cnpobi CTOPOHHIX
oci6 Ta / abo nepcoHany baHky cxunutn KoHcynbstaHTa o 360py 1a / abo pO3ro/iIoeHHI0 Takumx
BigoMocTel KOHCynbTaHT 3060B'A3yETbCS HEranHoO MOBIAOMUTM NPO Taki pakTM YNOBHOBAKEHUM
ocobam baHky.

2.9. KoHcynbraHT 30060B'A3yeTbCS IHPOPMYBaTM YNOBHOBaXeHMX OCi6 BaHKy npo Bigomi riomy
hakTy po3ronoLleHHs1 (BUTOKY) BiAOMOCTEN, WO CTaHOBNATb KOMEpLiiHY (6aHKIBCbKY) TaEMHULO,
KOHdpigeHUiHOT iHdhopMmalii.

2.10. BukopucToByBaTh y CBOIl peKkNamHiii AianbHOcCTi, B T.U. B 3MI TiNbkn caHKUiOHOBaHI BaHKom
peknamHi 6/10Ku.

2.11. MNepep nepegayetro 3aaBkn B baHk KOHCyNbTaHT 3060B'A3YETLCA OTpMMaTtn 3rogy KnieHta Ha
OCHOPMJIEHHST MPOAYKTY | KOHTaKT 3 GOKy GaHKy, nepejadyy WOro nepcoHasibHUX AaHuxX GaHky,
00pOOKY Takux AaHUX GaHKOM An1s 3a3HAYeHUX LiNer, a Takox Ha nepefady iHchopmauii npo
Knienta TOB «YKpaiHCbke 6l0p0 KPeauTHWX iCTOpil» Ta AOCTyn 6GaHKy [0 KpeauTHOI icTopii
KnieHta. B iHWOMY Bunaaky KOHCY/bTaHT Hece BiAMNOBIAA/IbHICTb 3a MOPYLUEHHS BUMOI YMHHOIO
3aKOHO4ABCTBA Ta BiALWKOAOBYE 6aHKy BCi BUTPATU, MOHECEHI Y 3B'A3KY 3 TaKUM MOPYLUEHHSM.

2.12. MNepen nepepaveto 3asdABkM B baHk KOHCynbTaHT 3060B'A3yETbCA NpoiHGopmyBaTn KnieHTa
NpO ManbyTHIlA KOHTAKT 3 KNieHTOM 3 60Ky YNOBHOBaXKEHOT 0CO6M BaHky.

2.13. [OnAa BupiWeHHA nuTaHb B pamMKax npegMeTa HaZaHHA [Mocnyr BUKOPUCTOBYBATM
peanizoBaHuii 6aHKOM KaHas1 KOMYHiKauii Ha nopTani baHky.

2.14. Otpumatu B baHKy [OBiAKY NPO A0OXOAM NMepes 3BepPHEHHAM [0 OpraHiB npadi Ta couiasibHoro
3aXMUCTy HacefneHHA AN OTPUMAaHHSA CcoujiasibHOI AONMOMOrM, 3 METOK MNOAAHHA A0 AEepXXaBHOro
opraHy AOCTOBIpHOT iHdhopMau,ii Npo oTpumaHi KoHCynsTaHTOM A0X0A4M.

3. KoHcynbTaHT Mae npaso:

3.1. OTpumyBaT BUHAropogy 3a HajaHi nocayrn y posmipax i nopsagky, nepegdavyeHux po3gisiom
2.8.1.6 umx MNpaBwus, 3a BUHATKOM BUNakiB, obymosneHux y flogarky Ne 1, 2 uux MNMpaswun.

3.2. 3BepHyTuCA A0 BaHKy 3a KOHCy/bTauielo 3 nuTaHb, MOB'A3aHMMKU 3 npouefypamMv HafaHHSA
BaHkoM 6GaHKIBCbKMX MOC/yr, a B pasi yknageHoro AoroBopy Mix baHKoM i TpeTbok 0coboto, 3
nUTaHb, NOB'A3aHNMK 3 NPoLedypamMn HafaHHA Nocnyr TpeTiMM ocobamu.

3.3. BuKopucToByBaTu BUKMIKOYHO HadaHi baHkom cepBicuM |HTepHeT-caliTy, 3a HeoO6XiAHOCTI
HaJaHHA KOHCYNbTauiiHUX NOC/Yr K/IIEHTY 3a 4OMOMOIoH e/1eKTPOHHOI NOWTKN. Y pasi BUAB/IEHHS
BiANpaB/IeHOr0 KOHCY/IbTAHTOM baHKy eneKkTpoHHOro siMcta 3 iHpopmauieto npo baHK i
PO3MILLEHNMN B  HbOMY IHTEPHET-MOCUNAHHAMK, [LiS/IbHICTb  [AHOr0  KOHCy/bTaHTa  6yae
npusynuHeHo Ha 90 pHiB. Tpy MOBTOPHOMY MOPYLUEHHI KOHCY/ILTAHTOM MpaBW/l  HaZaHHSA
KOHCY/NbTaUiMHNUX MOCAYr K/IEHTY 3a [AONOMOrOK €eKTPOHHMX KaHasniB NpoAaxiB 34iNCHI0ETLCSA
6110KyBaHHS AiSNIbHOCTI KOHCY/IbTaHTa Ha NOCTIiMHIN OCHOBI.

4. BaHk 3060B'A3aHWA:



4.1. 3abe3neunTtn KoHcynbTaHTa iHpopmauiiHuMmn Gyknetamy Ta noairpadiyHumMmn matepianamu,
6naHKaMn JOKYMEHTIB, HEOOXIAHUMM ANA HaZaHHS MOC/YT.

4.2. BunnayyBaty KoHCyNbTaHTy BUHAropoAy Yy po3Mipi Ta nopsaky, nepenbayeHomy posgisiom 6
AaHux Mpasun 3a BUHATKOM BUNagkis, 0bymosneHunx y fogatky Ne 1, 2 ymx Mpaswun.

4.3. MpoTAroM TPbOX AHIB 3 MOMEHTY MUCbMOBOIO 3BEPHEHHS KOHCy/nbTaHTa HagasaTu nomy
KOHCY/bTaLjii B MMCbMOBIN hOpMi 3 NUTaHb, WO BUHUKAKTb NPW HaZaHHi NOCAYT.

4.4. [HcTasoBaTn Ha komn'toTep (pobo4y cTaHLUilo) KOHCynbTaHTa KOMM'IOTEPHI nporpamun, HeobxiaHi
ONA HaJaHHA nocayr, Hagatu BIgNOBIAHI IHCTPYKUIT 3 BMKOPUCTAHHA AaHuX nporpam, a TakoX
naponi (kogu) AOCTyny, Heo6XiAHI A1 POO0TM B KOMM'IOTEPHUX Nporpamax.

5. baHk Mae npaBo:

5.1. OTtpumyBatn Bif KOHCynbTaHTa OOKYMEHTW, a TakKoX BiAOMOCTI, 3i6paHi KoHcynbTaHTOM Yy
BiLHOLLEHHI K/IEHTIB NP1 0GDOPMIIEHHI NAKeTy AOKYMEHTIB, HEOOXIAHMX ANA OTPUMaHHS 6aHKIBCbKOI
nocayrn abo nocsyrn TpeTix ocib.

5.2. Y 6yab-AKWil yac 34iMicHI0BaTK Nepesipky HagaHHA nocayr KOHCyNbTaHTOM.

5.3. Y pasi nopylwweHHs KoHcynbTaHTOM 3060B'A3aHb, BCTAHOB/IEHUX UMK [MpaBunamu, BUHECTH
KoHCynbTaHTy nonepekeHHs, a B pasi NOBTOPEHHS MOPYLUEHb - NPU3YNUHUTL 06POOKY 3aABOK Bif,
KoHcynbTaHTa i NnpunmuHiTY BUNaatu, obymossieHi B n. 6.1.

5.4. PO3rNsHYTM MOX/IMBICTb MNEPLLUOYEProBOro TpyAoycTpoiTcTBa KOHCynbTaHTa Yy  pasi
0[HOYaCHOro BUKOHAHHA HACTYMHUX YMOB HaJaHHS NOC/YT:

BaHKIBCHKU NPOAYKT | KinbKicTs Mepion HagaHHA nocayr 3 YMOBOW  OJHOYACHOTO
othopmneHHA 6aHKIBCbKNX MPOAYKTIB |

| Kapta YHiBepcanbHa | 10 | 30 gHiB |
| KapTa 3 ¢poto 15 | 30 gHiB |
| CTikep paypass |5 | 30 gHiB |
| miniKapTa 5 30 AHiB

[MeHcinHe 3 30 aHiB
| 06CnyrosyBaHHA
| Kapta FOHiopy 15 | 30 gHiB |

PEOPLEnNet 1 30 aHiB

6. Mopsaok po3paxyHkKiB

6.1. 3a HagaHHA nocnyr, nepepb6aveHux n. 1.1 uwmx MpaBun, baHk Bunnadye KoOHCyNbTaHTY
BMHaropogy, y po3mipi, nepenbaveHomy y foaatky Ne 1, 2 yux Mpasusi, 3a KOXHY Nocnyry, HagaHy
KNieHTy BaHkom, 3asiydyeHoro KoHcynstaHToOM. BuHaropoga npv Bunaarti nigfiarae onogarkyBaHHI0
Bi4NOBIAHO A0 Aitovoro 3akoHogaBcTBa. Bunnata BuHaropogn He 3AIMCHIOETLCA Y BUNagkax,
3a3HadyeHnx y flogatky Ne 1, 2 uux MNpasun,

6.2. Bunnata BuHaropoau 34iMCHIETLCA B 6€3roTiBKOBIN (hOPMI LLSIAXOM NepepaxyBaHHs rPoLLOBUX
KOLUTIB HA KapTKOBMUIN paxyHOK KOHCybTaHTa, BigKPUTUIA B BaHky.

6.3 daKT HagaHHA Nocnyr NiATBEPOKYETLCA 3BITOM, SAKMIA CKNafaeTbCs YNOBHOBaXXEHOK 0CO60H
BaHky.

6.4. Bunnata BuHaropoau 34iNCHIOETLCA Ha NifgcTasi 3BiTY, nepegbaveHoro n. 6.3 unx Mpasun.

6.5. Y pasi JOCTPOKOBOro NpUNMHEHHS A0rOBOPY B YACTUHI HaAaHHA nocnyr baHky / Tpetim ocobam,
BaHk Bunnayvye KoHCynsTaHTy BMHAropody 3a (paktoM HaZaHuX Nocnyr Ha MOMEHT PO3ipBaHHA.

6.6. baHK Bunnavye KOHCynbTaHTy BMHAropody B MoABiiHOMY pPO3MIpi 3a HasiBHOCTI B CYKYMHOCTI
HaCTYMHUX YMOB aKLT:

BaHkyl.KoHCynbTaHT 3apeecTpoBaHunii Ha caiTi

baHKy

2.KoHcynbTaHT paHiwe nepebysas y TPy40BUX BiAHOCUHAaxX 3 BaHkowm;

3.KoHcynbTaHT 6yB 3BiSIbHEHUI 3 BaHKy 3a BNacHMM 6axXaHHAM;

4 KOHCyNnbTaHTy He BunaadeHa npemid i / abo 6OHyC, po3paxoBaHi MO OCHOBHUX rpynax
npemitoBaHHA B baHky (3a BuHATKOM 1,2,3,4 Ta 6 rpyn npemitoBaHHs) 3a nepioa, LWo nepenye aari
3BI/IbHEHHSA.

5.KoHcynsTaHTOM BbaHky Ta / abo TpeTtiM ocobam, 3 akumMn baHk yknas BiAnoBigHI 4OrOBOpY, HajaHi
nocnyrv B nopsaky, nepeabdaveHomy n.7.1 Mpaswus HagaHHA MOCTYT.



BuHaropoga po3paxoByeTbCA BUXOAAYM 3 TapudiB, 3a3HavyeHux y opatky 1,2 MNpaBua HagaHHA
MOC/IyT.

MoAgiliHe BMHaropoga CKNagaeTbCs 3. CyMu BUHaAropogwn 3rigHo TapudiB y foaatky 1,2 MNpasun
HaJaHHA Mocnyr i Cymn BUHAropogm 3rigHo tapudpis y Jogatky 1,2 MNpaBun HagaHHA nocyr, aka
po3paxoByeTbCA BaHKOM i3 cymu, sika po3paxoByeTbCA BbaHKOM Ha MigcTaBi NepcoHasIbHUX AaHUX
Mo akuir.

Bunnata nogginHOro BMHaropoay NnpoBoAnTLCA BaHKoM [0 TUX Mip MNOKM CymMa, Sika pO3pax0oBY€ETbCA
Ha nigcrTaBsi NepPCOHa/IbHUX AaHUX MO akuil AopiBHIOBATMME HYNH0. Po3paxyHoK i 06/1iK cymu 3a aku,i
3AINCHIOETbCS BaHKOM camOCTilHO.

6.7. B pamkax npoBefeHHs1 BaHKOM MNOCTIAHOI peknaMHOi KamnaHii (yMOBW peknamMHol KoMnaHii
PO3MiLLEHI 3a NOCMNaHHAM Ha caiiT baHky) 3 meTolo nonynsapusadii cantie MNMAT Kb "lMpueatbaHk": ,
privat24.ua, KoHcynbTaHTam, siki 3apeecTpyBasMcs BrepLue, MNiCas NPOXOMKEHHS peecTpauii Ha
cavtax i

7. BignoBiganbHICTb CTOPIH

7.1. CTOpPOHM HecyTb MairHOBY BiAMNOBIAa/IbHICTL Y NMOBHOMY PO3MIpi LLIKOAW, 3anogisiHOI 3 Ti BUHK
iHLUIA CTOPOHI, Y BiANOBIAHOCTI 3 YUHHMM 382KOHOAaBCTBOM YKpaiHW.

7.2. 3a NpOCTPOYEHHS onnatu BuHaropoay baHk Ha BumMory KoHcy sTaHTa crjiadye neHo B po3Mipi
0,01% BiA cymn 3a60proBaHOCTI 3a KOXXEH AeHb MPOCTPOYEHHS.

7.3. 3a nopyweHHsa O6yab-AKoro i3 3000B'A3aHb, nepepbadeHnx nyHkTamu uux [pasun,
KoHcynsTaHT Ha BuMoOry baHKy 3000B'A3yeTbCcA BigwkogyBatu baHky: nn. 2.4 - 2.6 - BaprTiCcTb
OTpUMaHoro obnafHaHHA Ta nporpamHoro 3abesnedveHHs; nn. 2.7 - 2.9 - wrpad y po3mipi He
MeHLe 1 000,00 rpH. 3a KOXHWUA BUNaAo0K NOPYLUEHHS.

7.4. Y Bunapgkax, nepeabaveHmx dogatkom 1 ao MpasBun HagaHHA nocnayr (3aslydeHHsA KnieHTa Ha
Bupadvy "Po3cTpoukun”), 4o KOHCy/bTaHTy 3aCTOCOBYHOTLCA 3a3HayeHi B MPUMITLI 40 3a3Ha4YeHoro
MYHKTY LWITPagHI CaHKLiT.

2.8.1.7.5. Cnnata wrpacdy He 3BiNbHAe KoHcynbTaHTa Bifg, BifLKoA4yBaHHA 30UTKIB, 3anogisiHux
BaHKy HeBMKOHaHHAM ab0o HeHas1eXHM BUKOHaHHAM [lorosopy.

2.8.1.7.6. 3a He3akoHHe 30MpaHHA 3 METOK BUKOPUCTAHHSA, BMKOPUCTAHHA Ta PO3ro/IOLIEHHS
BIJOMOCTEN, L0 CTaHOBMATbL KOMepUiiHy abo 6aHKiBCbKy TaEMHULIO, KOHCy/bTaHT Moxe OyTu
NPUTATHYTUI 40 KPUMiIHAIbHOT BiANOBIA&a/IbHOCTI (CT. 231-232 KprMiHaIbHOTO KoAeKCYy YKpaiHu).
2.8.1.7.7. Y pasi nopyLleHHA ymMOBU, nepenbdaveHoi n. 2.1.1. MNpasun HagaHHA nocnyr, KoHCynsTaHT
BTpayae npaso, nepenbayeHe n. 1.1. Npasua HagaHHA NOCAYT.

8. IHWIi ymoBHK

8.1. KoxHa 3i CTOpiH Ma€e npaBo B O4HOCTOPOHHbLOMY MOPSAAKY MPUMUHUTK BiAHOCUHU B YaCTUHI
HagaHHa nocnyr baHky / TpeTim ocobam, nonepeamBLLM IHLWY CTOPOHY He ni3Hiwe, HixX 3a 10 gHiB
[0 MOMEHTY NPUMNUHEHHA HafaHHA nocnyr. MNpu ubOMy CTOPOHWU MOBUHHI BUKOHATU CBOI 0O0B'A3KM
Nno B3aeMopo3paxyHkax B NOBHOMY 00CA3i.

8.2. Y pasi OOCTPOKOBOro po3sipBaHHA 3000B'A3aHHA B 4YaCTMHI HagaHHA nocnyr baHky / TpeTim
ocobam, 3060B'A3aHHA CTOPIH NPUMUHAITLCA 3 AHA, BKA3aHOMO B MOBIAOM/IEHHI NPO po3ipBaHHA, 3a
BMHATKOM 3000B'A3aHb, nepegbdayeHux n. 2.7-2.9 [orosBopy, K 3anuwarTbCA AIMCHAMK Ta
0060B'A3KOBUMM /1 CTOPIH NPOTArOM 3 POKIB 3 MOMEHTY PO3ipBaHHSA BiAHOCWH Y YaCTVHI HaAaHHSA
nocnyr baHky / Tpetim ocobam.

8.3. Y BCbOMy iHWOMY, WO He nepeabayeHo uumu lpaBunamu, CTOPOHU KEPYHOTHCA YUHHUM
3aKOHO4ABCTBOM.

FonoBa MpaBniHHS Ay6inet O.B.

MAT KB «"MPUBATBEAHK»
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Jonatok 1

Po3wmip BrHaropoau (Bkovaroum nogarkm)

Mocnyra .
B 3a/1€XHOCTI Bif Hanpsamy po6oTtu

IHdhopmalLliiiHO-

. HanpaAMoK BapTiCTb
KOHCynbTaujinHa
PaxyHOK KOpnopaTtusHOro
. Y priop 100 rpH
Knienta gna eOri
PaxyHOK KOpnopaTuBHOro
KnieHta gnsa opuguuHoi - 300 rpH
ocobu
PrivatAssistance 35 rpH

MigroToBKa AOKYMEHTIB
Ansa yrogm kynisni-
NpoAaxy HepPyXoMOCTi

Big 1000 rpH. Ao
1% Big yrogn
KyniBni-npogaxy

YMOBM B3a€EMOpPaxyHKiB

BoHyc BunnavyeTbea 3a
eoekTUBHE * 3a/Ty4EHHS.

* OdpopM/IEHHA paxyHKy Ha
npotsasi 30 AHIB 3 Aatu
noflaHHA 3as8BKN Ta
BUMHEHHSA NepLUoT onepaw;i
Nno paxyHky 3a ge6etom
abo KpeauTom Ha 6yab-AKy

cymy.

BoHyc BunnayvyeTbcA 3a
epekTUBHE * 3a1yUYeHHs.

* OdpopM/IEHHA paxyHKy Ha
npotasi 30 AHIB 3 Aatu
nofiaHHA 3asBKN Ta
BUMHEHHSA NepLUoT onepaw;i
no paxyHky 3a fge6etom
abo KpegnTom Ha 6yab-sKy

cymy.

3a KOXXEeH aKTUBHUIA nakeT
PrivatAssistance

Micna npoBefeHHs
MOBHOIO PO3paxyHKy
MOKYMUA 3a HEPYXOMICTb



MpoBeaeHHs yroam
KyniBni-npogaxy y
HoTapiycallogrotoBka
[OKYMEHTIB AN yroam
KyniBni-npogaxy
HEepPYXOMOCTI

BuxigHi 3BepHeHHs
PEOPLEnNet

3axuCT Ha KOXeH AeHb.
TenemapkeTuHr
CTpPaxoBuWX NPOAYKTIB,
KnieHTam oTpMmMaB
CTpaxoBy Bunnary

HepyxomicTb 6e3 ornsagy.
TenemapKkeTuHr
CTpaxoBuWX NPOAYKTIB,
KnieHTam oTpumas
CTpaxosy Bunnary

OdhopMneHHs gorosopy
CTpaxyBaHHsA
"HepyxomicTb 6e3
ornany"

OdopmneHHa [orosopy
CTpaxyBaHHSA "3axucT Ha
KOXeH AieHb VIP"

OdhopMneHHs nonic
ocuyne

1,5% Big yroau
KyniBni-npogaxy

A3BiHKM 1.04

norog)xeHo 4.47

15 rpH

15 rpH

15

90

10

Micna npoBefeHHs
MOBHOIO PO3paxyHKy
MOKYMuA 3a HEPYXOMICTb

3a KOXHY BignpavboBaHy
3asBKy

KnieHT ochopmumB «3axmcT
Ha KOXXeH IeHb» B MOMEHT
KOMyHikauji. Onnara
4acCTMHU CTPaxoBoro
nnartexy Ha npotssi 30
[OHIB 3 MOMEHTY
KOMYHiKauji

KnieHT ochopmune
«HepyxomicTb 6e3 ornagy»
B MOMEHT KOMYHiKaLji.
Onnara 4yactnHu
CTPaxoBOro naarexy Ha
npota3i 30 AHIB 3 MOMEHTY
KOMYHiKaw,ji

3a KoxeH ohopmneHwii
[0roBip cTpaxyBaHHS
"HepyxomicTb 6e3 ornagy'

3a KoxeH ohopmneHwii
[OroBip cTpaxyBaHHSA
"3axuCT Ha KOXEH AeHb
VIP"

3a koXeH ohopmeHwit
nonic OCLMNB



Jpyk nonica OCLNB 5

3anobiraHHsi pu3unky
BTpaTu 3B'A3Ky 3a
nonicom OCLIMNB
(3as1yyeHHs)

OdhopMneHHs Jorosip
CTpaxyBaHHs
"3acTpaxoBaHuii kKpegut"
(nig KpeanuTHWA NiMIT):

- KpeauTHWiA NimiT Big 1

1
000 go 10 000 rpmBeHb °

- KpeauTHWIA nimiT Big 10

50
001 po 20 000 rpmBeHb

- KpeauTHWA NimiT Big 20
001 po 50 000 rpuBeHb

JocTpaxysaHHA npu
30iNbLUEHHI KpeguTHoro 15
nmmity

MepecTpaxyBaHHSA
3aCcTaBHOro MaliHa npu
pecTpykTypu3auii Ta
JIOHrauii MikpokpeauTis

100

3a KOXeH pacnevataHuit
nonic OCLMNB npwm itoro
0C)OPM/IEHHI

3a KoxeH ohopmMeHul
nonic OCLMB no 20
rPMBEHb CNIBPOBITHUKY
OMKL, i cniBpo6ITHUKY,
NPUBEPHYB KJliEHTa TOPIK

3a KoxeH ohopmneHuii
[OroBip cTpaxyBaHHS
"3acTpaxoBaHoOCTi kpegut"

3a KoxeH ohopMeHNl
[O0roBip AocTpaxoBaHis
"3aCTpaxoBaHoCTI kpeauTt"

3a KoxeH odhopmeHUl
[OroBip CTpaxyBaHHS
3acTaBHOro MaiHa npu
pecTpykTypu3adii Ta
NoHrauii mikpokpeauTis (3a
YMOBM, L0 cyma
CTPaxoBoro nnarexy
6inbwe 100 rpH)



Mopayva 3asBKu

. 10
«CTtpaxoBa nogis»

OdhopMneHHs nonica
"TypuctuuHe

cTpaxyBaHHa" CK 30
«Yaprtic» (npogax nosa
nakera, knieHt 6Ol VIP)

OdhopMneHHs nonica
"TypuctnyHe
cTpaxyBaHHa" CK
«Yapric» (npogax nosa
naketa, KNieHT PiBHA
Gold)

15

[pyk nonica "TypucTuyHe
cTpaxysaHHa" CK
«Yaprtic» (npogax nosa
nakera)

TenemapkeTuHr no

npoaykty "Osepgpadpt- 50 rpH
Mikpo"

TenemapkeTuHr no

NPOAYKTY "paxyHKu top
oci6".

50 rpH

3a KOXHy pesynbraTnBHy
3asaBky "CTpaxoBa nogisa”

3a KoxeH ohopmneHunii
nosic "TypucTuuHe
cTpaxyBaHHA" CK «YapTic»
(npogax nosa nakerta,
knieHT BOI VIP)

3a Kaxaplii 0hOpPMIIEHBIN
nonuc "Typuctnyeckoe
cTpaxoBaHue" CK
«YapTtuc» (npogaxa BHe
naketa, KNIMeHT YPOBHSA
Gold)

3a KOXXeH pacneyaraHui
nonic "TypuctnyHe
cTpaxyBaHHA" CK «YapTic»
(Npogax no3a naketa) npu
oro ochopMeHHi

y pasi siKLLO 3asiBKa cTasa
pesynbTaTMBHO

y pasi, SIKLLO 3asBKa cTana
pe3yNsLTaTUBHO



IHdhopMyBaHHSA KNIEHTIB
no nepeBuNyckK KapTu

YHiBepcasibHa

IHCbOpMyBaHHS K/IEHTIB
no Kpoc-npoaaxy BoHyc

+

BIAHOBJIEHHA

3B'A3KY - KPEAUTKA

"YHIBEPCAJIbHA™
(0643B0H)

3,72 TpH 3a

06p0o6Ky 3a5BOK NO

KnieHTax

lNpuBaTbaHk

(YkpaiHa); 5,91 rpH vy pasi, Ko KNieHT 3abepe
3a 06p0o6Ky 3a8BOK MepeBUNyLLEHY KapTy 40
no KnieHTax 3akiHYeHHs1 TepMiHy Aii
MpueatbaHk

(Pocis); 4,16 rpH 3a

06p0o6Ky 3as1BOK Mo

knieHTax A-baHk

40,00 rpH

(1 etan - 20,00 rpH,
nicnsa Toro Ak
3asBKa ctana

pe3ynsTaTuBHOIO,
2 etan -. 20,00 rpH, Y pasi, AKLLIO 3anBKa cTasia

Ako 80% Bip' pe3ynbratnBHOKO

3arasibHOI KiJIbKOCTI
3a5BOK 3a MicsLb
cTasm
pe3ynsTaTuBHUMM
npotarom 30 gHis
nicns
iHCbopMmyBaHHS).

35,30 rpH 3a

06p0o6KyY 3as1BOK No

KnieHtax Nb ;

43,45 pH 3a Y pasi aKWwo, no Kapri
06p06Ky 3asB0K o MPOTANOM 30 gHis (nicns
knieHTax AB : 31,90 IHPOPMYBaHHA) NPOBE/eHi
3a 06po6Ky 3asisok BUTPATM Ha CyMy HE

no knieHtax MB MeHLLe 50 rpH. B eKB.



IHCbopMyBaHHS K/iEHTIB
no "BigHOBNEHHIO
3B'A3KY" 3@ NPOAYKTOM
Ocobucta nebetoBa
kapTka piBHA Classic /
Mass

10,00 rpH.

IHdbopMyBaHHA KNIEHTIB
no "BifAHOB/EHHIO
3B'A3KY" 3a NPOAYKTOM
MeHciliHa KapTKa

10,00 rpH

6,45 rpH 3a
IHGbopMyBaHHSA KNiEHTIB  06POOKY 3asBOK NO
knieHtax MNB; 29,20
3B'A3KY" 3@ MPOAYKTOM rpH 3a 06pO6KY
3a5BOK MO KNiEHTam

no "BiAHOBMEHHIO

KapTtka "Gold"
AB

IHChbopMyBaHHS K/TIEHTIB
no "BifAHOB/EHHIO
3B'A3KY" 3a NPOAYKTOM
[eno3nTt gisnyHoi ocobu

10,00 rpH.

IHdbopMyBaHHA KNIEHTIB
no "BifAHOB/EHHIO
3B'A3KY" 3a NPOAYKTOM
PEOPLEnNet

15,00 rpH.

TenemapKeTuHr
KpeguTHUX KapT no 34,00 rpH
BiAHOBNEHHIO 3B'A3KY

Y pasi AKwo, no KapTi
npotsarom 30 gHis (nicns
iHhopMyBaHHS) 3pobrieHa
Xo4a 6 ogHa npubyTkoBa /
BMATKOBa ornepauis Ha
cymy He meHwe 100 rpH. B
eKBiBaeHTI.

Y pasi Ak, Ha KapTKy
KnieHTa (ctapy abo 3HoBYy
odpopmneHy) npotarom 60
[OHiB (nicnsa iHhopmMyBaHHS)
3aiLwnio uinsose
HaAXOMKEHHS

Y pasi Ak, no kapri
npotarom 30 gHiB (nicns
iHhopMyBaHHS) 34iiicHeEHa
BMAAaTKOBa onepaw,is

Y pasi AKWo, KMieHTOM
npotsarom 30 gHis (nicnsa
iHChOpMYyBaHHS) BiOKPUTUIA
HOBWI1 AENO3UTHWIA BKNag
y MNpuBatbaHky Ha cymy
Big 1000 rpH. (100 ponapis
abo €Bpo)

Y pasi AKLWo, KMieHT
npotsarom 30 gHiB (nicna
iHhOpMYyBaHHS) NOMIHAB
ycTaTkyBaHHs, abo
BiAHOBMB perynsipHuii
nnarix.

Cyma BunnavyeTbes nicns
hakTy opopM/IEHHSA
KapTKu



TenemapKkeTuHr KapTu
YHiBepcasibHa

IHGbopMyBaHHSA KNIEHTIB
no cross - selling
3asBKaMm o KapTax
YHiBepcanbHa

[IHgbOpMyBaHHSA KNIEHTIB
no cross-selling 3asBkam
no KapTax YHiBepcasibHa
(pekomeHaauji)

IHdbopMyBaHHA KNIEHTIB
Mo Kpoc-npogaxy
3asaBKamu no minikapT

KPOC-CEIIHI KAPTKM
OHIOPA (CSK013)

41,90 rpH 3a
06p0o6Ky 3a5BOK NO
knientax MNbB; 49,55
rPH 3a 06pO6KY
3a5BOK MO KNieHTax
Ab

13,10 rpH 3a
06p0o6Ky 3a5BOK No
KnieHtax Nb ;

8,90 rpH 3a
06p0o6Ky 3a5BOK NO
KnieHTax Ab

11,60 rpH 3a
06p0o6Ky 3a5BOK NO
knieHtax MP

15,45 rpH

6,74 rpH 3a
06p0O6KY 3asBOK MO
knientax NbB; 20,89
rPH 3a 06pO6KY
3as1BOK N0 KfieHTax
MI

12,90 rpH

Cyma BunnavyeTbes nicns
hakTy opopM/IEHHSA
KapTKu

Cyma BunnavyeTbes nicns
hakTy BUgadi KapTku
KNieHTY 1 T akTMBau,i

Cyma BunnavyeTbes nicns
hakTy BUgadi KapTku
KNieHTy 1 1 akTnBay,i

Mo chakTy ynnarsbl
KNIMEHTOM KOMMCCUN 3a
BbInyck MiniKAPTbI

3a ofHy ohopMmIIEHY KapTy



IHChbopMyBaHHS K/TIEHTIB
no nepeBuUNycK KapTu
FOHiopa

[IHCbopMyBaHHS K/TIEHTIB
no cross-selling 3asBkam
KOHCY/IbTaHTIB

IHCbopMyBaHHS K/IEHTIB
Nno Kpoc-npogasy
3aABKaMn «PaxyHKu
rpULNYHNX ocib» (3a
06pO6KY 3a8BOK NO
knieHtax MpuBaTbaHk
(YkpaiHa))

IHChbopMyBaHHS K/TiEHTIB
no Kpoc-npoaaxy
3a8BKaMn «PaxyHKu
PULMYHNX ocib» (3a
06p0o6Ky 3as1BOK MO
KnieHtax ABb)

12,36 rpH 3a
06p0o6Ky 3a5BOK NO
KnieHTax
lNpuBaTbaHk
(YkpaiHa); 40,69
rPH 3a 06pOo6KYy
3asBOK N0 KNiEHTax
MpueatbaHk
(Pocis)

12,60 rpH 3a
06p0o6Ky 3a5BOK NO
KnieHtax MNe;

3,20 rpH 3a
06p0o6Ky 3asBOK NO
knieHTax AB

15,65 rpH 3a
06p0o6KY 3asBOK MO
knieHtax MP

6,17 rpH 3a
06p0O6KY 3a5BOK MO
knienTax Nb

4,62 rpH 3a
06p0o6KyY 3as1BOK No
KnieHTax Ab

Y pasi, AKLWO K/iEHT
3abepe nepesunyLLeHy
KapTy A0 3aKiHYeHHS
TepMiny At

Y pasi AKLWo 3a8BKa ctasia

pe3yNbTaTUBHO

3a hakT BigkpuTTA
paxyHKy KNiEHTOM.

3a hakT BigkpuTTA
paxyHKy KNiEHTOM.



IHCbopMyBaHHS K/IEHTIB
Nno Kpoc-npogasy
3aABKaMn «PaxyHKu
pUANYHNX oci6» (3a
06p0o6KyY 3asBOK MO
knieHtax MpmBaTbaHk
(Pocigf))

IHCbopMyBaHHS K/TiEHTIB
no Kpoc-npogaxy
3a8BKaMm Ha CTikepu
PayPass

IHcbopMyBaHHS
KOpnopaTuUBHUX KNIEHTIB

npo BigHOBMEHHS PO6OTH

Mo NMOTOYHOMY PaxyHKY

IHdbopmyBaHHSA
KoprnopaTUBHUX KNIEHTIB
Npo YMOBW PO3MiLLeHHS
[enosunTis

11,50 rpH 3a
06p0o6KY 3asBOK MO
knieHTax M

8,36 rpH 3a
06p0o6KyY 3as1BOK No
KnieHtax MNb

20,00 rpH

50,00 rpH

3a hakT BigkpuTTA
paxyHKy KNiEHTOM.

cyMa BuNaadyeTbes nicns
hakTy 0dpopMIEHHS
cTikepa

3a (hakKT BigHOB/IEHHSA
KOprnopaTuBHUM K/TIEHTOM
po60TH MO NOTOYHOMY

paxyHKy

3a pakT 0hOpMIEHHS
KMiEHTOM Aeno3nTy
HOPUAMYHOT 0Co6U



BunydeHHa B TCI

nnaTixXHoro 3acoby, sKuii

Nif03PHETLCA Y
BUKOPUCTaHHI 3
LIaxXpancbKMMm1 LinsMmm

IHGhopMyBaHHS KNIEHTIB
no "BigHOBNEHHIO
3B'A3KY" 3@ NPOAYKTOM
KapTa YHiBepcasibHa Il
piBEHb

IHbopMyBaHHS KNIEHTIB
no "BigHOBNEHHIO
3B'A3KY" 3 K/liEHTaMu
B/IaCHMKaMU
NPOCTPOYEHNX KapT
YHiBepcanbHa

3a hakT CBOEYaCHOI
nepegadi BUIy4eHoi kaptu
cniBpo6iTHMKam BPTI, npu
OOTPUMaHHI HeOOXiAHMX
yMOB *

* - OBMEXEHHS, SKi
NOBWHHI ByTV JOTPMMaHI
4Nns BuNnaTu BUHaropoau
areHTy:

- KapTta He poa3pi3aHa / He
YLIKOKEHA,;

- Kapta nepegaHa y
TPUAEHHWIA TEPMIH
CniBpo6ITHNKY Bi3Hecy no
po60oTi 3 TOproBUMU
nignpmvemcreamu PIT;

- Mo kapTi He 6yno
NpoBeLEHO BAATUX
TpaH3akuili nicns
OTPVIMaHHS KoAy BiAMOBY;
- Un He 6ynun nopyLueHi
YMOBW [0OroBOpYy
eKBamnpuHry.

100,00 rpH

18,60 rpH 3a

06p0o6Ky 3asBOK Mo

knientam IMB; 21,60 KnieHT odhopmnB HOBY
rPH 3a 06pOo6KYy KapTy YHiBepcasibHa Ha
3aBOK No KnieHTam npotAsi 30 gHiB Big Aatu
MT1; 38,0 rpH 3a KOHTaKTy

06p0o6KyY 3as1BOK No

knieHtam Ab

6,1 rpH 3a 06po6KY
3asBOK NO KNieHTam
MB; 4,70 rpH 3a
06p0O6KY 3asBOK MO
KnieHtam Mr1

KnieHT odpopmus HoBY
KapTy YHiBepcasibHa
HanpoTsa3si 30 gHiB Big Aatu
KOHTakTy



3anyyeHHs KieHTa |
BuAaa4va Po3cTpoyeHHA

BigHOBNEHHSA 3B'A3KY 3
KnieHTamMun-BnacHNKaMu
KapTu YHiBepcasbHa 3
HY/TbOBVM NiMITOM

IHCbopMyBaHHS K/TiEHTIB
no cross-selling
3asBKamMu no
nepcoHidikoBaHol KapTi
YHiBepcanbHa 3 $OTO

lapsya niHis:
LIaxpaicTeo

40 rpH. - 3a Kpegut
B MarasmHax
Komdoi, PokcTpoT,
Enbpopago, 100
TPH. - 3a KpeauTu,
BUAAHI B iHLWNX
MarasunHax (Mepexi
Anno, OB, KTC, Ta
iH.) SKLWO B nakeTi 3
Kpegutom npogaHa
CTpaxoBkKa -
[0AaTKOBUin 6OHYC
40 rpH

17,25 rpH 3a
06p0o6Ky 3as1BOK No
knieHtax Nb; 13,36
rpH 3a 06pO6KY
3as1BOK NO KNiEHTax
MI1; 16,73 rpH 3a
06p0O6KY 3asBOK MO
KnieHTax Ab

8,58 rpH 3a
06p0O6KY 3asBOK MO
knientax NB; 13,55
rpH 3a 06pO6KY
3as1BOK N0 KfieHTax
Mn

250 rpH

3aNlyyeHHs KnieHTa Ha
KpeamnT Po3cTpoyeHHs Ta
BMAava kpeauty. ** 1) Y
pasi, SIKLLIO BUAAHWIA
KpeamnT Po3cTpouka
BUIALLOB Ha MPOCTPOYEHHS
nepLuoro abo gpyroro
nnarexy no Kpeauty 6inbL
HiXX Ha 7 OHIB -
HakNaJaeTbCA 3MEHLLEHHSA
60Hycy 100 rpH. Ha KoXeH
Takuii Kkpeaur. 2) Y pasi,
AKLLO 3a pe3ynsratamu
IVR-onuTyBaHHA Npo
AKICTb 06CYroByBaHHSA
KNIEHT BUCTaBWB HEraTnBHY
OLIHKY, MigTBEPMAXEHY
noganswmm O643BIHOM -
BGOHYC 3MEHLLYETLCA Ha
100 rpH. 3a KOXEH Takuii
KpeauT.

KnieHT 3gjlicHMB Mo KapTi
YHiBepcanbHa AOXO4HY UK
BMAATKOBY onepavuito Ha
cyMy He meHwe 100 rpH. B
€kKB., npoTtarom 30 AHiB 3
fatun iHopMyBaHHS

Cyma Bunnavyetbcs nicns
hakTy ohopMIEHIA KapTu

3a (hakToMm yKknageHHs
[0TOBOPY i HAAXOMKEHHS
abOHEHTCbKOI NnaTn Ha
paxyHoK



TecTtn Midot

3anyyeHHs KieHTa Ha
npoBefeHHS
pecTpykTypu3awii
npo6aemHol
3aboproBaHoCTi

3a 6e33acTaBHUMU
aKTuBiB H6aHKy

TenemapkeTuHr KapTu
YHiBepcasibHa K/lieHTam,
AKi BUKOHAIM YMOBY

pecTpykTypmu3adii

IHhopMyBaHHSA KieHTa
npo nepeod)opMIEHHS
nonica OCLMNB Ha HoBWiA
nepiog,

MNopaya 3asBKM Ha
3aKpUTTH KapTu

250 rpH

30rpH + 4% Bipg,
CYMU aBaHCy Ha
MOMEHT

pecTpykTypu3sauii

15,63 rpH

6,01 rpH

5 IrpH 3a ycniwHo

06p0o6eHy 3asBKY
Ha 3aKpUTTS KapTu

3a (hakToM yKnageHHs
[0roBopy Ha Min KiNbKiCTb
nocnyr - 3 Ticta

Akwo npotsarom 30 gHiB Ao
pecTpyKTypu3aLiii 6yno
NnpoBefEeHO pernameHTHe
Ajto BiANoBigHO A0
«KaneHaapem TUCKY»

KnieHT opopmus kapTy
YHiBepcasibHa, HanpoTA3i
30 gHiB Big gatu
iHbOpMOBaHOCTI

3a (hakToM 0hopMIEHHS
nonica OCLMB knieHTOM,
B nepebiry 60 AHiB Big

[aTn KOHTaKTY 3 KNiEHTOM



IHCbopMyBaHHS K/IEHTIB
no cross-selling
3asBKamMmn «3apnaaTHuii
NpoekT» (3a 06pobKy
3a5BOK NO KliEHTaMm
MpusatbaHky (YkpaiHa)

Kapta GOLD, Bawe
yeMnioOHCbKe 30/10TO

06p438iH - Cross-selling
kapTok Gold (CSGLD2)

IHChbopMyBaHHS K/TIEHTIB
no cross-selling
3a8BKaMu Mo NPOAYKTY
"MiHi-TepmiHan”

LleHTpanizoBaHe
NPU3Ha4YeHHs 3ycTpidi 3
30BHiLUHIM
KOpnopaTtuBHUM K/liEHTOM
MCB gna 3anyyeHHs Ha
06cnyroByBaHHSA (43BIHOK
rr)

LleHTpanizoBaHe
NpU3HadYeHHs 3ycTpidi i3
30BHILUHIM
KOprnopaTUBHUM KNiEHTOM
MCB gnsa 3anyyeHHs Ha
06CcyroByBaHHs (A3BIHOK
HOO)

25,63 rpH

13,30 rpH 3a
06p0o6Ky 3a5BOK No
KnieHtam MNB6

6,05 rpH — b
5,05 rpH — Ab
2,52 pH 3a

06pO6Ky 3a9BOK N0
KnieHTax
lNpuBaTbaHk
(Ykpaina)

8,75 pH 3a
06p0o6Ky 3asB0OK1
no Knientax Mp;
6,60 rpH 3a
06p0o6Ky 3asBOK Mo
KnieHtax Ab

29,65 rpH

3a (haktom TenedoHHOro
KOHTaKTY 3 K/TIEHTOM

3a (pakToM BugaYi KapTku
KNiEHTY

3a pakToM akTmBaLil
KapTm

3a ymoBU npuabaHHsA
"MiHi-TepMiHay" NPoTArom
30 AHiB 3 MOMEHTY nogadi
3a5BKN areHToM

3a hakToM npu3HaYeHHs
3yCTpiui

3a (pakTtom npusHaveHHs
3yCTpiui



LleHTpanizoBaHe

NpuU3HayYeHHs 3ycTpidi 3

30BHILLHIM

KoprnopaTuBHUM KNieHToM 23,65 rpH

MCB gnsa 3anyyeHHs Ha
06CyroByBaHHs (A3BIHOK

OrP K00) (002693)

[3BiHOK O - nicns
3ycTpidi (Onnara
yacTuHamm)

KomyHikauis 3
HoTapiycom

MeHciliHa nporpama

0O643BiH 3asBOK 3a
TexHosorieto Cross-
selling

CknagHwia

iHdbopMauiiHmii 0643BIH

3,20 rpH

Tapud gns DP
(3roga) - 3 rpH;
Tapud ans DP
(BigmoBa) - 1 rpH.

Tapud gns DP
(3roga) - 2,96 rpH;
Tapudp ans DP
(BigmoBa) - 1,04
TPH.

Tapud ans DP
(3roga) - 2,43 rpH;
Tapud gns DP
(BigmoBa) - 1,04
IPH.

Tapud ans DP
(3roga) - 1,8 rpH;
Tapudp ansa DP
(BigmoBa) - 1,8 rpH.

3a hakToM npu3HavYeHHsA
3ycTpiyi

3a (hakToM NprU3HaYEeHHs
3yCTpiui



0O643BiH 3 NPONOo3iLjieto
0pOpPM/IEHHSA
[Jopatkosuii ycnyr

0O643BiH "HagexHbIx
KnneHToB" (aBTO B

Kpeaur)

CoujasibHa nporpama

MpocTuin iHchopMmaviliHuia
0643BiH

0O643BiH - BunyyeHns
KapTku 6aHKOMaTOM

Tapud gns DP
(3roga) - 1,8 rpH;
Tapud ans DP
(BigmoBa) - 1,08
TPH.

Tapud ans DP
(3roga) - 1,8 rpH;
Tapud gns DP
(BigmoBa) - 0,86
IPH.

Tapud gns DP
(3roga) - 1,21 rpH;
Tapud gns DP
(BigmoBa) - 1,05
TPH.

Tapud gns DP
(3ropa) - 1,08 rpH;
Tapud gns DP
(BigmoBa) - 1,08
TPH.

Tapud gns DP
(3roga) - 0,71 rpH;
Tapud ans DP
(BigmoBa) - 0,71
TPH.



OnnTyBaHHA
"JToANbHICTL"

0643BiH B pamKax
BiHOB/IEHHS 3B'A3KY 3
KnieHTammn-HoTapiycamu

O6pobka 3asBOK Cross-
selling «ABTO B KpeguT»

O6pobka 3asiBOK Cross-
selling «>Kntno B
KpeanT»

MigBuLLIEHHI KNacy KapTu
YHiBepcasibHa [0 pPiBHSA
KapTtn - GOLD

IHCbopMyBaHHS K/IEHTIB
no cross-selling
3asBkamm no kapti GOLD
(knieHTn MIM)

IHChbopMyBaHHS K/TIEHTIB
Mo cross-

selling 3a neHciiiHo KapTKO

(009922)

Tapud gns DP
(3roga) - 2,79 rpH;
Tapud ans DP
(BigmoBa) - 2,79
TPH.

5 rpH ycniwHuiA
KOHTaKT 3
OTPVMaHHAM 3roau
knienTa i 1 rpH.
npoBeAeHuni
KOHTaKT.

4,2 TpH 32 06PO6KY  y3r0p5eHHs 3a5BKN Ha

3a8BOK MO KNieHTam BUAAYY KPeaUTY KIIEHTY
MB; 4,70 rpH 3a

06pO6Ky 3a5BOK MO

KnieHTam AB;
Y pasi, KO0 NPUNHATO
NO3UTMBHE PiLlEeHHS LWOoA0
7,00 rpH. KpeauTyBaHHA KieHTa.
Kni
25,58 rpH 3a TIIEHTA, L0 OAEpXani
Kpeputky-l'ong npotdarom
06pOBKy 38A80K Mo 30 AHIB 3 MOMEHT
knieHTax MM i I y
KOMYHiKaLji
12,33 rpH 3a (haKTOM akTmBau,ii kapTu

GOLD

a hakToM BMAadi KapTku

6,65 rpH 3a KNieHTy

06|806Ky 3asBOK No
KnieHtax N



0643BiH - cross-selling

"CoujasibHa kapTka" 5,50 rpH — 1B
(CSssoql)
| _—
Hq?lopmyBaHHﬂ KNIEHTIB 5.25 rpH 3a
no "BiAHOBMEHHIO
' " . 06p0O6KY 3asBOK N0
3B'A3Ky" 3a NonicoM cricrTax [6
ocuns
| _
HdJOpMyBaHHH KNiEHTIB 3,80 rpH 3a
no cross-selling no
100AVKTY "Hanvena 06p0O6KY 3asBOK MO
PORYKTY knientam N6

CKpeTy kapTa"

Mpono3unuis

06cyroByBaHHs 6i3Hecy

KnieHTa, 3a3HauveHuii npu 720 TPH
iAeHTudoikauii, Wo €

KepiBHUKOM

KOMepLiHOro

nignpuemcrea

Mpono3uuis

06CyroByBaHHsi 6isHecy 6,45 TPH
KNi€eHTa, 3a3Ha4YeHnit Npu
iAeHTUdikaLii Wwo e

nignpremuem

3BOPOTHI 3B'A30K 3

KnieHTamn ans

BiZIK/TFOYEHHA 3,77 TpH
perynapHoro nnarexy 3a

SMS 3 tekctom "OFF"

PerynsipHuii nnarix

(niaknoYeHHs) 1 rpH

3a (pakToM BugaYi KapTku
KnieHty MNb

3a (pakTom ohopMIeHHs
KNieHTOM nonica

3a (pakTom kynisni
KNIEHTOM NasIMBHOI CKpeTY
KapTu ABiac

3a (pakToM NprU3HaYeHHs
3yCTpiui

3a (hakToM Npr3HaYeHHs
3yCTpiui

3a (pakToM, AKLLO KIEHT
norofmBCs He Bigka4aTh
perynsipHuii naaTix

MigknrYeHHs perynsapHux
nnarexis Ha cymy Bif, 5 rpH



PerynsapHuii nnatix
(nigkmoYeHHs)

Mpono3uuis 3apnaartHoro
npoekTy KepiBHUKam
opraHisauii, ski
06cnyroByBasincs B
Bpokbi3Hec 6aHKy

Mpogax neHciliHoT
KapTKW KlieHTaM
nepeaneHciinHoro Biky
(BNacHukM 3apnnaTHux
kapTok) (004537)

0O643BiH 3asBKMK
"ExBanpuHr", "BoHyc +",
"ANCKOHT"

Mpono3uuis
ofepxyBayam SWIFT-
nnarexis i MbKHapOAHMX
nepekasiB NpusaTtbaHk
(YkpaiHa) ochopmuTn
naket "3o0s10Ta KapTka
ana sunnat" (007912)

Mpono3suuis
BignpaBHnkam SWIFT-
nnarexis i MiXHapoaHMX
nepekasis NpuBarbaHk
(YkpaiHa) ochopmuTn
nakeT "YHiBepcasibHa
Gold" (007913)

Mpono3uuisi KapTkn Gold
KnieHTam, ki
Bi4NpaBNsA0Tb rPOLLOBI
nepekasu (016499)

4 rpH

33,47 pH 3a
06p0o6Ky 3as1BOK No
KnieHTax
MpuBatbaHk
(YkpaiHa)

7,05 rpH

12,3 rpH

10,10 rpH

10,40 rpH

14,85 rpH 3a
06p0o6KyY 3as1BOK Mo
KnieHTax AB

BuHaropoga 3a gpyre
CMMCaHHSA Ha cymy Big 5
TpH

3 KNiEHTOM
NPU3HA4YeHo 3yCTpiu

3a pakToM Buaadi KapTku
KnienTy (Ha npotasi 30
[OHIB NiCNsl KOHTaKTY)

MigknroYeHHA nocnyru
EkBaiipuHr (npotarom 30
[OHIB NIiCNS KOHTaKTY)

3a (hakTom BugaYi KapTku
KnieHty (npotsrom 30 AHiB
nicNsA KOHTaKTy)

3a (pakToM BuAadi KapTku
KnienTy (npotarom 30 gHiB
nicNsA KOHTaKTy)

Mpopax KapToK piBHA
"GOLD" Ha npoTsa3i 30 gHis
3 MOMEHTY KOMYHIiKawji



Mpono3uuia ninLroBoro
06C/yroByBaHHs B
GoldKny6e

O3BIHOK - BiTanbHwui
A3BIHOK MEPLWIOIO
MICALA MO KAPTI
"YHIBEPCA/IbHA
GOLD"

NnPONO3nLIA
nMAaBULWINTIN KNAC
KAPTW BE3
NIgBNLLEHHA
KpeguTHOro niMiTy

[3BIiHOK - NpU3HaYeHHA
3yCTpidi 3 NpPOno3unLieto
BoHyc MNntoc

[3BiHOK - MNpono3uuis
KnieHTam opopmunTn
KapTky GOLD, ski
3AiACHIOTb Nnarexi i
po6nATb BeMKi MoKynKn
yepes MNMpusatbaHk

3BOHOK K/IMEeHTaMm-
BKN1aguMkam ans
pecTpykTypusaumnun
Aenosuta n HazHadyeHus
BCTpeuun c PI1

6,55 rpH 3a
06p0o6Ky 3a5BOK NO
knienTtax Nb

19,10 rpH 3a
06p0o6Ky 3a5BOK NO
knientax Ab

3,65 rpH

24,95 rpH

10,05 rpH

28,60 rpH

6,15 rpH 3a
06p0O6KyY 3asBOK MO
knieHtax MB

Ctatn yyacHUKOM
GoldKny6a BiakpuTu
KapTky Gold.

34ifncHUTY TpaTty no KapTi
GOLD npotsarom 30 gHiB 3
[aTtv KOMYHiKau,ii 3
KNiEHTOM

3roga K/ieHTa Ha 3ycTpiu,
Ha SiKiii BiH OTpUMae naket
kapT i npotarom 30 AHiB 3
MOMEHTY 3yCTpivi fogacTb
HOBY KapTy B NpuBaTt24
ans bisHecy

3roga Ha 3ycTpiy

KnieHT noBvHEH ohopMuUTU
KapTky GOLD npotdrom 30
[OHIB Bifg, AaTn KomyHikauii

Mpu3HayeHHsa 3ycTpidi



O63BOH - Npogax
NOCNYrn HaKOMUYeHHs
Koninka - komnnekcHa
nponosunuis

Kpoc- cennvHr IHTepHeT
BoHyc IMntoc (Ykpaina)

CROSS-SELLING
WORLD (013987)

Cross-selling
3apnnaTHOro NPoekTy
(021310)

Cross- selling -
MepcoHidpikoBaHa
KpeguTHa kapTka 3 (hoTo

Mpono3unuis BCTaHOBUTU
0OMEXEHHA Ha 3HATTS
rpoLuUeit 3 KapTku
KnieHTam, gKi po3mictnau
CBOI PeKBI3NTU ANs
6narogjiHoro 360py B
iHTEpHETI

JoTunckyBaHHS KieHTa
cepsuc Ha "Onnara
yactTmHamu"

5,40 rpH 3a
06p0o6KY 3asBOK MO
knienTax Nb

3,30 rpH 3a
06p0o6KyY 3asBOK MO
knienTax Nb

13,30 rpH

14,40 rpH

9,00 rpH 3a
06p0O6KY 3asBOK MO
knieHtax MB6

9,00 rpH 3a
06p0o6Ky 3a5BOK NO
knientax Nb

2,25 pH 3a
06p0o6KyY 3as1BOK No
KnieHtax MNb

KnieHT NOBUHEH
noroguTbLCA Ha NPONO3ULLiK0
NiAKAUYNTN NPONOHOBaHY
nocnyry

Bucnatu HacTpoiiku ons
NigKYEHHS NOCyTu

Mpogax kaptn world/kapTtu
gold 3 choTo a/1a 6aHkiB-
napTHepiB

lMoroanTbea Ha
NpoBefEeHHA 3yCTpiyi 3
METOH MifgNUcaHHA
3apnaaTHoro foroBopy

OdhopMNEHHS KapTKu
npotsarom 30 gHIiB

BcTaHOBUTM OOMEXEHHS
0,03 Ha KapTy pOo3MilleHY B
iHTEpHeTI

HaragyBaHHs KNiEHTY Npo
BMKOHaHHS yMOB
NiAKAUYEHHS A0 cepBicy
"Onnara yactuHamy "



Mpono3uuiss 3HKA

KNieHTaMm , AKMM paHiwe O(hOpM/IEHHSI CTPAXOBKM
6yB 3anponoHoBaHwit 3HK/, B MOMEHT
iHLWKMIA CTpaxoBwii 1,80 rpH 3a KOHTaKT KOMYHiKaLjii abo NpoTsirom
npoaykT (mac) (009424) 30 -Tv gHiB nicna
KOMYHiKawji

8,00 rpH 3a
ASBIHOK KNIEHTY ANA 46p06ky sasiBok no MpusHavderHs sycTpii
BIAHOBNEHHA knienTax M6
3B'A3KY 3

HOTAPIYCAMU

063B0H MO KANieHTIB, SAKi

noaasin 3asBKy Ha 5,65 rpH 3a
NiAKTOYEHHS 40 06p0o6Ky 3asBOK Mo
KOMMIeKCHOT npono3uuii - knieHtax MNb
"Onnarta YactuHamu"

OdhopmuTK HabIip
nNpoAyKTiB A1
NigKYEHHS 00 NOCNyrn
"Onnata yactMHamn"

NonepemxeHHA KNiEHTIB NonepenxeHHs KNiEHTIB
PeA 3,30 rpH 3a PeA

npo MOXJ/MBe Nnpo MOXJ/IMBe

. . 06pOo6Ky 3asiBOK MO . .
BiAK/IIOYEHHS cepBicy X BiAK/HOYEHHSA cepB.icy
" . knieHtax b " .
Onnara YactuHamm Onnara YactuHamm
[O3BIHOK 3 nponosuuis
ToproBmx TOYL|I OTpuMaHHS 3roain Ha

P H 7,20 rpH P A

MAKAROYHYNTI
COBMELWEHVE

iHTerpau,jto



3anlyyeHHs1 BNacHukiB
aKTMBHUX BaIIOTHUX KapT
BignpaenAtn /
oTpumysaTtn SWIFT-
nnarexi B NMpuearbaHk
(YkpaiHa)

0O643BiH - 3any4yeHHs
KMiEHTIB iHWNX 6aHKiB Ha
KapTn YHiBepcanbHa B
ATM Pocis

064a3BiH - BiaHoOBNEHHSA
3B'AI3KY 3 KNiEHTaMu,
nocne BTPATW / kpagixki
nnacTikoBoi kaptu (14
[AHIB nocne BnokyeaHHSA
KapTKm)

3a (hakTom BignpaBneHHs
/ oTpyMaHHsA cBudgdT
nepeknagy (npotarom 60

33,56 rpH [HIB NiCNA KOHTaKTY)
3a (pakToMm BugaYi KapTku
Knienty (npotarom 30 gHis
17,02 rpH MiCNSA KOHTaKTY)
9,03 rpH 3a

O6po6kuM 3a9BOK NO
knientax MNB; 8,73
rpH 3a O6pO6KK
3a4BOK MO KNieHTax
MI; 11,56 rpH 3a
O6po6kM 3a8BOK NO

KnieHTax Ab
KnieHT noBnHeH 3a6patun

HOBY KapTy (niaB'sa3anm
HOBY KapTKy [0 [0roBopy
abo BiAKPWIN HOBWIA
porosip) npotarom 30 gHis
nicnsa 0643BoHY



18,70 rpH 3a
06p0o6Ky 3a5BOK NO

064a3BiH - BiaHOBNEHHSA

3B'A3KY 3 K/IIEHTaMN, knientam MB: 12,40 KnieHT noBnHeH 3a6paT|/|

nicnsa BTpatn / Kpagikku
NnNacTMKoBOI kKapTu (npu
ofiepXaHHi Kofy BIiAMOBU yar
40 a60 41 npw cnpobi
NPOBECTU TpaH3akKL,ito Nno
3a6/10k0BaHili KapTi)

Cross-selling - O6po6ka
KpOC-3asBOK Ha NpoayKT
"Onnata yactnHamu. bes

nepennat” 9,39 rpH
Mpono3uuis ochopmMuTn
nepcoHasiisoBaHy KapTy
YHiBepcasibHa K/lieHTam-
B/1acHMKaMm KapT

36,86 rpH

YHiBepcasibHa MUTTEBOIO
BUNYCKY

TenedoHHiI npogaxi

KapTu YHiBepcasibHa

KnieHTam, ki paHiwe
norogxxysanunca Ha 1t

OCPOPM/IEHHA B paMKaX 35 97 rpH
TenedoHHNX NpoaaxiB

(35-45 gHis TOMY)

rPH 3a 06pO6KY
3a4BOK MO KNieHTam

HOBY KapTy (niaB'sa3anm
HOBY KapTKy [0 [0roBopy
abo BIOKPWIN HOBWIA
[orosip) Ha npoTAsi 30
[OHIB nicnst 0643BOHY

3abe3neunTt 060poT He
MeHLwe 3000 rpH. no
cepsicy "Onnara
yacTuHamu. be3 nepennar”
(30 gHiB Big gatn
KOHTaKTY)

3a (pakTom BugaUi KapTku
Knienty (npotarom 30 gHis
nicnsi KOHTaKTy)

3a (pakTom BugaYi KapTku
KnieHty (npotsarom 30 AHiB
nicns KOHTaKTy)



0O643BiH - BigHOBNEeHHsT 4,45 rpH 3a
3B'sI3KY 3@ paxyHKOM 3 06p0O6KY 3asBOK N0
KnieHTamu siki 6inbwe 1 knieHtax MG ; 8,60

POKY HE KOPUCTYKOTLCA  TPH 38 00P00KY 33 dhakTOM NpU3THAYEHHS!
paxyHKoMm (A3BiHOK OTP  3asBOK NO K/lieHTax 3yCTpivi

KOO a6o ©OIM) AB

O63BOH - Npono3nuis 3,65 rpH 3a

3yCTPii BHYTPILUHEOMY  o6poGKy 3asiBOK 0 3@ (PAKTOM NPU3HAYEHHS
KNiEHTy AN npeseHTauil  gpjentax M6 : 4,15 3YCTPI
NpoAykTiB rPH 32 06PO6KY

3asBOK N0 K/iEHTax

Ab

06p43BiH - BigHOBNEHHs 3,90 rpH 3a
3B'AA3KY 3a paxyHKOM 3 06p0o6Ky 3as1BOK No
KnieHTamu, aki BTpatunm knieHtax MNb ; 3,60
aKTUBHICTb MO paxyHKy  TPpH 3a 06pobky
(A3BiHOK OINP KOO abo  3asiBOK Mo KfieHTax
olelp)] ABb

3a (paktoM npusHaveHHsA
3ycTpiyi

3a (pakToM 36iNbLUEHHS
BiZlCOTKa BiJ HaAXOKEHHSA
(3a nocnyroto
HakonunyeHHsA Konunka)

Konunka, 1 npoueHT Big
HaaXOMKEHb -
36i/bLIEeHHSA BiAcoTKa 4,47 rpH



OXOoneHHA BHYTPILLHIX

KNieHTiB (Y KIT. Hemae fitoyoi

Kpeautkn) KpeguTkoto -

lMongllo haktom npusHavyeHHsA

3yCTpiui

HapaHHs nocnyr KOHiopami B

pamkax nporpamu "Mos
nepwa pobora”

MigkntovyeHHA abo 3MiHa ymoB

3a NOC/Yro HaKoNUYeHHs
"Koninka"

Konwnka, nigknoveHHs
oKpyrneHHsa no 10 rpH

0O6438iH 3 'O npogax
rapaHTiii abo
NPU3HAYEHHS 3yCTpiui
ANs npe3eHTalii rapaHTil

064a3BiH knieHTiB MCB 3
3E/A 3TO - npu3HayeHHsA
3yCTpidi 3 METO0
NMOHOB/IEHHS PO6OTY 3
BaUTIOTHUMIW paxyHKamm

KpeauTHi kaptu

KpeauTHi kapTu

MigkntoyeHHs abo 3MiHa
YMOB 3a MOC/1yrot
HakonuyeHHs "Koninka"
(001861)

6,85 rpH 3a
06p0o6Ky 3as1BOK No
KnieHtax Nb ;
12,90 rpH 3a
06p0o6Ky 3as1BOK No
KnieHTax Ab

17,7 rpH/rog,

3a (hakToM nigKNIYEeHHs
YMOBMU - OKpYrfeHHsa o 10
rPH (3a nocnyroto
HakonnyeHHs Konunka)

Mo dhakTy npr3HavYeHHs
3ycTpiuvi

3a hakToM Npu3HaYeHHs
3ycTpiui

KnieHtw, wo opepxanu
KpeauTtky-l'ong npotarom
30 AHIB 3 MOMEHTY
KOMYHiKaLji.

3a HagaHHa nocnyr
FOHiopamu B nepiof,
NPOXO)KEHHS CTaXKYBaHHS
B 6aHKy B paMKax
nporpamu "Mos nepLia
po6oTa” 3a KifbKiCTHo
BignNpaLboBaHNX roAuH

KnienTy nigknioumnnm abo
3MiHUAN YMOBY 3a
MOCNYrok HaKoMMYeHHs
"Koninka"



IH(bopMyBaHHS KMiEHTIB NO
cross-selling 3a nocnyroto
HaKonMyeHHs "Ckap6Huuka"
(002132)

KpeauTHi kaptu

MonoBHEHHS1 MOGIIbHOrO
TenedoHy - kHorka TCO

[

"MoNOBHUTU MOBINLHUIA

lMNepekas Ha KapTKy
MpuBatbaHKy - KHOMKa
TCO "T1oNOBHUTU KapPTKY
(3 HasBHiIcTIO ab0 3a
HOMepoMm)"

14,20 rpH

0.2 rpH, 60HYC 3a
HaB4YaHHA 1 rpH.

0.5 rpH., 6oHyC 3a
HaBYaHHA 5 rpH.

KnienTy nigknioumnm abo
3MiHUAN YMOBY 3a
MOCNYrok HaKoMMYeHHS
"Koninka"

3a cninbHe BUKOHaHHA
TpaH3akKuji 3 K/liEHTOM
areHT oTpuMye
onepauiiHnii 6oHyc. Y pasi
CaMOCTIHOro NOBTOPEHHS
KNiEHTOM [aHOoil TpaH3akuji
HanpoTAa3si 30 AHIB areHT
OoTpUMye GOHYC 3a
HaBYaHHA. Bunnarta
GOHYCIB 34iCHI0ETLCS 1
pa3 Ha micsub.

3a cninbHe BUKOHaHHA
TpaH3akKuji 3 K/IiEHTOM
areHT oTpuMye
onepauiiHnii 6oHyc. Y pasi
CaMOCTIHOro NOBTOPEHHS
KMIEHTOM AaHoi TpaH3akuii
HanpoTAa3si 30 AHIB areHT
OoTpUMYye GOHYC 3a
HaBYaHHA. Bunnarta
GOHYCIB 34iCHI0ETLCS 1
pas Ha MicsLb.



KomyHanbHuiA nnaTix B
TCO yepe3 MeHIo
"Onnara nocnyr"

MnaTix Yepes meHto "Moi
nnarexi' - ekpaH TCO
"Moi nnarexi"

0.8 rpH

0.8 rpH., 6oHyC 3a
HaBYaHHA 3 IpH.

3a cninbHe BUKOHaHHA
TpaH3akuji 3 K/liEHTOM
areHT oTpuMye
onepauiiHnii 6oHyc.
Bunnarta 60HyciB
3A4iiCHI0ETLCA 1 pa3 Ha
MicsAUb.

3a cninbHe BUKOHaHHSA
TpaH3aku,ji 3 KfieHToM
areHT oTpuMye
onepaviiHnii 6oHyc. Y pasi
CaMOCTIHOro NOBTOPEHHS
KMIEHTOM [aHOT TpaH3akLil
HanpoTt4a3i 30 AHiB areHT
OTpPUMYyE BOHYC 3a
06yueHie.Bunnara 60HyciB
3AiiCHI0ETLCA 1 pa3 Ha
MicsiLb.



BignpaeneHHs nepekasis

- kHonka TCO 10 rpH., boHyc 3a
"Hagicnatn / otpumatn  HaB4aHHA 25 rpH.
rpoLloBmnii nepekas"”

Bunnarta nepekasis -

kHonka TCO "Hagicnatu

/ oTpUMaTK rpoLLOBKiA 10 rpH, 6OHYC 3a
nepekas HaBYaHHS 25 rpH.

1 rpH., 60oHyC 3a
HaBYaHHA 3 rpH.

3a cninbHe BUKOHaHHA
TpaH3akuji 3 K/liEHTOM
areHT OTpMMYyE
onepauiiHnii 6oHyc. Y pasi
CaMOCTIIHOro NOBTOPEHHS
KNIEHTOM [aHOoil TpaH3aku,ji
B nepebiry AO gHiB areHT
oTpumye 6OHYC 3a
06y4yeHie.Bunnara 60HycCiB
34jlicHI0ETLCA 1 pa3 Ha
Micsiub.

3a cnisibHe BUKOHaHHA
TpaH3aku,ji 3 K/lieHTOM
areHT oTpuMmye
onepaviiHnii 6oHyc. Y pasi
CaMOCTIHOro NOBTOPEHHS
KNIEHTOM [aHOT TpaH3akLil
B nepebiry 180 gHiB areHT
OTpPUMYyE BOHYC 3a
06y4yeHie.Bmnnara 60HyciB
3AiiCHI0ETLCA 1 pas3 Ha
MicsAUb.

3a cninbHe BUKOHaHHA
TpaH3akKuji 3 K/IiEHTOM
areHT OTpMMYye
onepauiiHnii 6oHyc. Y pasi
CaMOCTIHOro NOBTOPEHHS
KMIEHTOM AaHoi TpaH3akuil
HanpotAa3si 30 AHIB areHT
OoTpUMye BOHYC 3a
obyuyeHie.Bunnarta 60HycCIB
34jicHoeTbCA 1 pas Ha
MicsLb.



KyniBns KBUTKIB Ha
aBTobYC - kHornka TCO
"KBUTKN"

ABTO B Kpeaut

Bukyn aBTO

Bukyn 6/y aBTOMOGiNA

ABTO B KpeauT

1 rpH., BoHyc 3a
HaBYaHHA 2 TpH.

300 rpH, 600 rpH

500 rpH

250

14rpH, 28rpH,
35rpH

3a cninbHe BUKOHaHHA
TpaH3aku,ji 3 K/IiEHTOM
areHT oTpuMye
onepauiiHnii 6oHycC. Y pasi
CaMOCTIHOro NOBTOPEHHS
KNiEHTOM [aHOoil TpaH3akuji
HanpoTAa3si 30 AHIB areHT
oTpUMye BOHYC 3a
obyuyeHie.Bunnarta 60HycCIB
34jicHIoeTbCA 1 pas Ha
MicAUb.

ABTO B pPO3CTPOYKY 3a
nporpamor KpeanTyBaHHSA
- HOBE aBTO 3 CaJ/IOHY i
aBTO 3 NMNpo6irom:

- 300 rpH. ,

ABTO B PO3CTPOUKY 3a
NpOrpamMor KpeamTyBaHHS
- HOBE aBTO 3 MaigaHuynKa
GaHKy:

- 600 rpH.

Mo chakTy odhopMeHHs
yrogu 3 BUKyMy aBTo

BunnavyeTtbca 3a haktom
3MiHW cTaTycy 3a 3asBKOI0
Ha "PeecTpavuis”

MpemitoBaHHA 3a
BiACYTHICTb Apyroro
aedonTty no noprdpento 3a
3BiTHWIA Nepoig B po3mipi
10% Big Tapudoy (14rpH,
28rpH, 35rpH)



0643BiH 3a8BOK
nepesipky MOX/IMBOCTI
nepexoay 3apnaarHoro
NPOEKTY, 3 MOX/MBICTIO
NPU3HAYEHHS 3yCTpiui

Opag3siH - Mpono3sunuis
KNiEHTY, AKNiA OTpUMaB
BMNATY N0 CTPAaxoBii
nogii, odpopmmnTu
cTpaxoBky (003338)

[MpoBecTn KOHTaKT 3
byxrantepamm
nignNpuemMcTB, 3 METOH
NPU3HaYeHHs 3yCTpidi
[ONS NPOBefEHHSA
HaBYaHHs Oyxrantepa
nignpuemcrea

Mpono3suuis 3HKA i HBO

KnieHTam, noracvBLUNM
po3CcTpouKy (Mac,)

Mpr3HaveHHs 3ycTpiveii 3

30BHILUHIMMW K/TiEHTaMM
ana npogaxy 3r1
NPOEKTY abo 3a/ly4eHHs
areHTiB Ha Yy>Xomy 3
NPOEKTI

3a npusHayeHHs
3yCcTpiyi 5,32 rpH;
3a NpoBefeHHs
gianory 6e3
npU3HaYeHHA
3ycTpivi 3,13; MNpwn
BiAMOBI KNi€EHTA Big
Aianory - 1,88

8,25 rpH

6,20 rpH

13,65 rpH 3a
06p0o6Ky 3as1BOK Mo
KnieHTax MNb;

26,10 rpH 3a
06p0o6Ky 3asBOK NO
knieHTax AB

48,50 rpH

B 3anexHocTi Bif,
KiHLUEeBOro cratycy
0643BiHY po3paxoByETbCA
BapTICTb

3a (hakTom ohopMIeHHS
CTPaxoBKM

3a (hakToM Npr3HaYeHHs
3yCTpiui

3a (hakTom ohopMIeHHSA
CTPaxoBKK

3a (hakToM npuaHaveHHs
3ycTpidi



TenedoHHi npogaxi
3HKL (gna gitein)
6aTbkaM oHiopiB
(010018)

12,75 rpH

0643BiH O -

BifHOB/EHHS 3B'si3ky 3 18 TPH
NeHCINHOT KapTu

(HeakTuBHa 3 micsui)

(konis 015324)

0643BiH - NoNepeaXeHHs

BTpaTu 3B'A3KYy 3a

paxyHKoMm 3 knieHtamu, 470 TPH
AKi 3HU3W/IN aKTUBHICTb

3a paxyHKom - attrition-

CKOpUHT (a3BiHOK OIMP

KOO a6o ©OIM)

6,25 rpH 3a
06p0o6Ky 3asBOK No
pOo3paxyHKoBOro paxyHky krieHtax b ; 9,00
(a3BiHOK OIP KOO abo  rpH 3a 06pO6GKY

O643BiH - akTUBaLlis

®0n) 3aBOK N0 KNiEHTax
AB
[3BiHOK O - 5,40 rpH

NPU3Ha4YeHHs 3ycTpidi 3
METO HafaHHSA
chiHaHCOBOT 3BITHOCTI

OBA3BIH 3AABOK
CROSS-SELLING HA 8,60 rpH
ATEHTIB

Mepesunyck Kapt GOLD
3a HOBOIO CXEMOH0 1,00 rpH
(A3BiHKM) (008135)

3a (hakTom ohopMIeHHSA
CTPaxoBKK

BiAHOBUTU OTPUMaHHS
neHcii yepes NMpuearbaHk

3a (pakToM npuaHaveHHs
3ycCTpidi

3a (pakTtoM npusHaveHHsA
3ycTpiyi

3a (pakTtoM npuaHavyeHHs
3ycTpidi

AreHT npotsrom 30 gHiB
NMOBWHEH NOAATMN 3a5BKY Ha
IHLWOro K/lieHTa ans
0odhopM/IEHHS NPOAYKTy /
nocnyru

CyMma BunnadyeTbcs nicns
hakTy 0dhopMIEHHS
KapTKu



17,15 rpH 3a

@]
06pO6KY 3asIBOK M0 POpPMNEHHS KAPTKM

Cross-selling - npotsrom 30 AHiB

MepcoHichikoBaHa knienTax Mb
KpeauTHa kapTa 3 hoTo
Ha npotasi 30-T1 gHiB 3
MOMEHTY KOMMYHiKaL,ii 3a
nocnyroto ycnyra "Koninka"
. B NPOAYKTOBOM CBIT/10¢0Opi
BigHOBNEHHIO 3B'A3KY 3a .p Ay . thop
e 4,35 rpH 3MIHMBCH KOAIp 3 XXOBTOrO
nocnyroro "Koninka". N o
Ha 3eneHuii (Ha "Konisnky
3[jliCHEHE MOMNOBHEHS
KOLUTIB 38 YMOBOI
HakonNu4yyBaHHS).
06438iH - HBO -
Mpono3uuis ochopmMuTn
OdhopMsIeHHS [0roBo
HBO nnatHvkam 3a KoM. top A Py
9,75 rpH CTpaxyBaHHA
nocnyru , abo Ha agpecy N . .
. o HepyxomicTb 6e3 ornaay
6yAiBenbHMUX KOMNaHii
(mac.) (015871)
Mpono3suuia Kaptkn Gold )
P 4 P 16,55 rpH 3a Mpogax kapT piBHA

KnieHTam, gKi OTpUMyH0Tb
rPOLLOBI Nepekasu
(016333)

06pa38iH O - BigMoOBa Bif,
3wmBaHHs KB neHciiiHa
KapTka — macoBe
(013753)

7,80 rpH

Mpono3uuisi odhopmMnTU
KopoTKocTpokosuii Bknag, 16,80 rpH
KnieHTam, ki He

3HIMaloTb KOLITK GifbLue

3x Mmic 3 Mpusar Bknagy

06p0o6Ky 3a5BOK MO
KnieHTam Ab

"GOLD" Ha npoTsa3i 30 gHiB
3 MOMEHTY KOMYHIiKawji

3a (pakTom BasigHOT 3as1BU
[0 neHciliHoro choHAay

3a (hakToM opopM/IEHHSA
BKM1agy



N3BIHOK -

MPWN3HAYEHHS

3YCTPIUI BOHYC 8,00 rpH
NtOC ELITE (HORECA)
(027372)

LIEHTPA/NI30BAHE
MNPU3HAYEHHS
3YCTPIUI I3
30BHILLHIM
KOPMOPATVBHUM
KNIEHTOM MAJIOTO
BISHECY - MNATHVKOM
NAB A5 3ANYUEHHS
HA OBC/YTOBYBAHHSA
(I13BIHOK t00)

18,90 rpH

LIEHTPA/NI30BAHE
MPU3HAYEHHS

3YCTPIUI I3

30BHILLHIM 9.15 rpH
KOPTMOPATVBHUM

KNIEHTOM MAJIOTO

BISHECY - MNATHVKOM

NAB A5 3ANYUEHHS

HA OBC/NYTOBYBAHHSA
(1I3BIHOK OrP t00)

3rogy Ha 3ycTpid

JoCArHeHHs1 LOMOBEHOCTI
3 KNiEHTOM Npo AaTy , vac i
MicLe 3ycTpidi 3i
CMiBPOGITHNKOM GaHKy ANns
npoBefeHHA npe3eHTauii
06C/yroByBaHHs B
MpuBatbaHky ( YkpaiHa ) i
BiAKPUTTA MNOTOYHOIO
paxyHky (npvBnacHeHHs 3a
pe3ynsrataMmm KOMyHiKau,i
ctarycy OK i BHECEHHS
AaHnX No 3ycTpivi )

JocArHeHHsa JOMOBEHOCTI
3 KNIEHTOM Npo AaTy , vac i
MicLe 3ycTpidi 3i
CMiBPOGITHNKOM GaHKy ANns
npoBefeHHA npe3eHTaLii
06CNyroBpyBaHHs B
MpuBatbaHky ( YkpaiHa ) i
BiAKPUTTSA MNOTOYHOIO
paxyHky (npyBnacHeHHs 3a
pe3ynsrataMmu KOMyHiKau,i
ctarycy OK i BHECEHHS
AaHnX No 3ycTpidi )



LIEHTPA/I30OBAHE
MPU3HAYEHHSA

3YCTPIUI I3

30BHILWHIM

KOPMOPATVIBHVM 22,05 rpH
KNIEHTOM

CEPE/JIHbOIO BI3BHECY

- NNATHVKOM MAB

N9 3ANTYYEHHS HA
OBC/TYTOBYBAHHS

(43BIHOK OMP 00)

Mpu3HaveHHA 3ycTpidvi no 3,30 rpH 3a
KpOC-CenniHroBoii 3anBLi 06pobKy 3asBOK MO
Ha MOTOYHWIA paxyHOK KnieHtam MNB

O06A3BiH KTEHTIB, SAKi
nofasv 3asiBKy Ha
CTOpIHUi PerynsapHi
nnarexi

9,60 rpH

06p43BiH - BigHoBneHHa 3,30 rpH 3a
3B'AA3KY 3 K/iEHTaMu nicnisi 06pobKy 3asBOK NO
KnieHtam MNB;
nnacTnkosoi kKaptkn (14 6,10 rpH 3a

[OHiB Micns 6NoKyBaHHA  06pPO6KY 3aABOK MO
knieHTam Ab

BTpatn / Kpagixku

kapTkn)(002315)

O63B0OH - BigHOBNEHHS
3B'AA3KY 3 KNiEHTamu,

nicnsi BTpaty / kpagikkn 6.6 TPH 38 06pOGKY
MAacTUKOBOI kapTu (Mpn  3aABOK NO KAIEHTax

ofepxaHHi kogy sigmosu 1B
40 a6o 41 npwu cnpobi
NPOBECTU TPaH3aKLjilo No
3a6/10K0BaHili kapTi)
(002316)

LOCArHeHHS AOMOB/EHOCTI
3 KJTIEHTOM NpO gaty , vac i
Micue 3ycTpidi 3i
CniBpOGITHNKOM GaHKy A1
npoBefeHHA npe3eHTauil
06CNyroByBaHHS B
MpueatbaHky ( YkpaiHa ) i
BiAKPUTTA NOTOYHOIO
paxyHky (npvBnacHeHHs 3a
pesynsratamm KoMyHikau,ii
ctarycy OK i BHECEHHS
JaHux no 3ycTpidi)

3a (pakToM npusHavyeHHs
3ycCTpidi

3a (pakToM nigKNIOYEHHS
perynisipHoro nnaTexy

KnieHT noBuHeH 3abpatu
HOBY KapTy (niaB'sa3anm
HOBY KapTKy A0 [OroBOpY
abo BIOKPWIN HOBWIA
[orosip) Ha npoTA3i 30
[OHIB nicns 0643BOHY

KnieHT noBMHeH 3abpatu
HOBY KapTy (niaB'sa3anm
HOBY KapTKy [0 [0roBopy
abo BiAKPWIN HOBWIA
[oroBip) Ha npoTA3i 30
[OHiB nicns 0643BOHY



0O643BiH KOpNopaTUBHUX
KNieHTiB, AKi noganu 5,50 rpH
3asBKy Ha 3yCcTpiy

BuxigHuin A3BIHOK 3,10 rpH
IHTEPHET-3asBKN Ha

KapTy "YHiBepcasibHa"
MpuBatbaHk YkpaiHu

Cross-selling 3HK/ -

O6po6Ka 3asBOK 4,4 TPH

O63BOH KNIEHTIB, O

BiZMOBW/INCSA Bif, 3,00 rpH
YeproBoro CrnMcaHHs

perynsipHoro nnarexy

(007993)

Mpono3uuis KnieHTam, ski 9,60 rpH 3a
pocarny pisHa 300
[e6eToBNX TpaH3akLii no
KapTi YHiBepcasibHa,
6e3KOLUTOBHOI KapTu
YHiBepcansbHa Gold

06p0o6Ky 3asBOK NO
knieHTam Nb

[13BiHOK: OTPUMAaHHS 3,60 rpH

3ro4m KnieHTta Ha
[0AaBaHHS KOHTaKTIB
KomnaHii B "[oBigHUK
NigNpMeEMCTB, WO
npuiiMatoTs onnary An"

O63BOH 06b5IB NPO 19,50 rpH
npofax asToMobina s
NoAasibLLOro MOro BUKyny

(013303)

3a (pakTtoM npuaHavyeHHs
3yCTpiui

Cyma BunnavyeTbes nicns
hakTy opopM/IEHHSA
KapTKu

3a (hakTom ohopMIEHHS
CTpaxyBaHHS

3a (pakToM nigKNIOYEHHs
perynisipHoro nnaTexy

CyMma BunnadyeTbcs nicns
hakTy ohopMIEHHS
KapTKu

3a pakToOM pPO3MiLLleHHS
KOHTaKTIB KOMNaHii B
"[0BiAHNKY MiANPUEMCTB,
AKi npuiiMaloTb onnary 3a
TOBapu Ta Nocyru
rapaHToBaHUMuU
niarexamn"

3a (pakTtoM npuaHavyeHHs
3yCTpiyi Ha ornsag
aBTOMO06iNS



[3BIiHOK 3 MPONo3nLieto
nepeyknageHHs nonica
OCLNB Ha HOoBWIA CTPOK
(018857)

PB - 4,1 rpH

MepexonneHHs A3BiHKa-
KnieHTn, HatucHynmn ™ 1

"y nopaii 019109 PB-17,8 rpH

(019112)

BigHOBNEHHSA 3B'A3KY 3a
nosnicom OCLMB -
[3BiHOK Yyepe3 14 gHiB
nicns 3akiH4eHHs aji
nonica (019114)

PB - 9,30 rpH

Mepesunyck Kapt "Knoy

[10 paxyHky" (025013) PB - 3,40 TpH

Y pasi ohopMNeHHs
nonica Ha npot4si 21 gHA

Y pasi ohopm/IEHHS
nosica Ha nNpoTa3i 7 AHiB

Y pasi opopmsIeHHSA
nonica Ha npota3i 30 AHiB

OdhopMAeHHST HOBOT KapTK
abo BigKpUTTA
[04aTKOBOro A0roBopy
npotsarom 30 gHiB



0643BiH O -
36inbLweHHs K/ i nimiTy
Ha [N npy odhopMneHHi
nopyuutenscrtea (MCB)
(025768)

OG63BOH KMIEHTIB IHLLIMX
CTpaxoBux KOMMaHii, ki

Ha3Ba/IM AaTy 3aKiHYeHHs
CTpaxoBKu Ans 26,4 rpH
npono3sunuii ocbopmnTn

nonic OCLIMNB B

MpueatbaHky (000635)

MepesBunyck
KopnopaTuBHUX KapTOK 6,5 rpH
(025431)

BiTanbHuii A3BIHOK 2,10 rpH
Apyroro micaua no kapti ™
Gold"

MPOMO3MLIA KAPTKY
GOLD KJIIEHTAM, SKI
3POBUW/N MOKYMKY B
MATA3VHI (43BIHOK)

33,65 rpH

15,60 rpH

B cnyuae cornacus
K/INEeHTa Ha BCTpevy

Y pasi ohopmIEHHS
nonica Ha npot4a3i 45 AHiB

OdhopMEHHS HOBOT KapTK
abo BiOKpUTTSA
[0[aTKOBOro [,OroBopy
npotsarom 30 gHiB

Y pasi sKWo, no KapTi
npotsrom 30 gHie (nicns
iHbopMyBaHHS) NpoBeeHi
BUTPaTH

3a (pakToM BugaYi KapTku
KnienTy (npotarom 30 gHiB
nicnsi KOHTaKTy)



IHCbopMyBaHHS KnieHTa
npo nepeodopM/IeHHS
nonica OCLMNB Ha HoBwWiA
nepiopg,

16,80 rpH

BuxigHuin a3BiHOK no nigy 46,60 rpH 3a

Ha KapTy "KapTty
YHiBepcanbHa"

BigHOBNEHHS 3B'A3KY 3a
3apnnartHUMy npoekTamu
(000723)

Mepesunyck KapTku
"YHiBepcasibHa" 3a
HOBOI CXeMOH0 (43BiHKM)
(007626)

0O643BiH - 3asy4yeHHs Ha
MeHciHe
06CNyroByBaHHS KNIEHTIB
nepeaneHcinHoro Biky
(000063)

Mpono3uuis odhopmMuTU
CTtpaxyBaHHs Bif BTpaTu
po6oTn knieHTam Mb,
aepxartenam 31 kapT

[3BiHOK 3 MpOno3uuieto
TOProBii Toui
NiAKTUYNTA CYMILLLEHHSA

“MpocTte KACKO"
3a/1y4eHHA Ha NPOAyKT
[N 30BHILLHBOIO PUHKY

06p0o6KyY 3asBOK MO
knieHtam N6

2,30 rpH 3a
06p0o6Ky 3a5BOK NO
knientam N6

1,80 rpH onnara 3a
KOHTaKT

21,55 rpH

13,90 rpH

5,48 rpH

15%.

3a (hakTom ohopMAeHHS
nonica OCLMB knieHTOM,
B nepebiry 60 AHIB Big,

[aTu KOHTaKTY 3 K/TIEHTOM

CyMma BunnavyeTbCs nicns
hakty odhopmMIEHHSA
KapTKu

3a (pakTtoM npuaHavyeHHs
3ycCTpidi

Cyma BunnavyeTbes nicns
hakTy opopM/IEHHSA
KapTKu

Cyma BunnavyeTbes nicns
hakTy opopM/IEHHSA
KapTKm



KACKO mini 40 rpH

Mpuitom nnaTexis 3a

KBUTKW Ha NOTAr - 10 rpH
HaropoXeHHs
BigkpuTTAa goroBopy no
KapTKi "YHiBepcasibHa
Mpoaax kapTku 23,40 TpH 3a Gold" npoTsrom 30 AHiB Big
«YHiBepcasibHa Gold» B 06po6Ky 3asBOK M0 [aTN KOHTaKTY.
A3BiHKY (030788) KnieHtax N6

J13BIHOK-MPOMO3ULIISA
O®OPMUTN KAPTKY
GOLD CTYAEHTAM, siki

onsnavytote CBOE 13,75 rpH 3a KnieHT noBMHEH 0hOPMUTH
HABUAHHA 3A 06po6Ky 3as1BoK N0 kapTy GOLD npotarom 30
KOPOAOHOM 3A KnieHtax MNb [OHIB Big, AaTn KoMyHikawji
JOMOMOIOKO SWIFT-
MEPEKA3Y (MAC.)
(028658)
. . 6,20 Bi i

3asyyeHHs iHBaniais Ha rpr 38 I'D'KPKITM couiarbry 4t

o 06p06Ky 3aaBOK N0 neHciiHy KAB npotarom 30
NEHCINHI KapTkn . . A

knieHtam N6 [OHIB 3 faTV KOMYHiKaLi

063B0H NO- 30BHILLHA
6a3a 3a/1ly4eHHs KNIEHTIB
MeHcioHepiB. akuis
100rpH

24,60 rpH 3a
06p0o6KY 3asBOK MO
knieHtax MB6

0dhOpMSIEHHS NEHCIAHOT
KapTKu



[3BiHOK: BigHOBNEHHS
3B'A3Ky 3a KY - KnieHTw,
AKi pobunu 2 i 6inbLue
BUTPATK NO KapTKi
YHiBepcanbHa. (Kelu-6ek
5%)

[3BiHOK - Mpono3uis
KpeanTHoi kapTku Gold
KnieHTam 3 Aito4oro
aBTOPACCPOYKOIA
(027958)

063B0oH - Npono3uuis
kapTky Gold BnacHnkam
nonica OCITIO

Mpono3uuisi 4enosuty
KnieHTam i3 3anmiikamm
Ha KapTKax | paxyHKax
(macoBe_I'0O) (015720)

OB/13BIH K/IEHTIB AKI
BKA3A/I HOMEP
TENE®OHY, ANE HE
BBEJ/IM OTIM MNAPO/b /
BBE/I OTM-MAPO/b,
ANE HE AIAWNN A0
HACTYIMHOIO KPOKY,
MPUY OPOPMJIEHHI
JEMO3NTY HA CANTI/
B MN24

18,15 rpH 3a
06p0o6Ky 3a5BOK NO
knieHtam Nb

1,80 rpH 3a KOHTaKT

36,25 rpH 3a
06p0o6KyY 3as1BOK No
KnieHtam N6

33,75 IpH 3a
06p0o6Ky 3as1BOK No
knieHtax Nb;

1,80 rpH 3a KOHTaKT
3a 06po6Ky 3asBOK
no knieHtax Ab

5,70 rpH 3a
06p0o6KyY 3as1BOK No
knieHtax NB; 6,75
rpH 3a 06pobka
3asBOK NO KNiEHTax
Ab

KnieHT NOBMHEH 34iACHNTK
BMOATKOBY onepadito Ha
cymy Big 50 rpH. NpoTAromM
30 AHiB no KapTki
YHiBepcasibHa.

OdhopMUTK KapTKy
YHiBepcanbHa Gold Ha
npotasi 30 AHiB.

OdhopmneHHs kapTkm Gold
Ha npoTsa3i 30 gHiB 3
MOMEHTY KOMYHIiKaLljii 3
KNiEHTOM.

BigkpuTTa BKNagy
npotsarom 30 AHiB nicns
KOMYHiKauji

BigkputTa BKNagy
npotsrom 30 gHiB nicns
KOMYHiKauji



Tpumadi LiNboBUX KapTOK
- Mpono3unuia genosuty
(0643BiH call-ueHTp)

BifHOBNEHHA 3B'A3KY 3
BK1aHUKamu (0643BIH
call-ueHTtp)

[3BiHOK - NpU3Ha4eHHs
3ycTpidi bBoHyc Mntoc
Elite (luxury)

LleHTpanizoBaHe
NpU3HaYeHHs 3yCTpidi i3
30BHILLUHIM
KOpNopaTuBHUM K/TIEHTOM
CepepHboro bisHecy ans
3a/y4yeHHs Ha
06CnyroByBaHHs (A3BIHOK
FOO) (030898)

22,10 rpH 3a
06p0o6KyY 3as1BOK No
KnieHtax Mb

23,75 pH 3a
06p0o6Ky 3as1BOK No
KnieHtax Mb

12,65 rpH 3a
06p0o6Ky 3as1BOK No
KnieHtam MNb

20,70 rpH 3a
06p0o6Ky 3as1BOK Mo
KnieHtax MNb

BigkpuTtun BKnag,
"CraHgapt" npotarom 30
[OHiB

BigkpuTtun BKnag,
"CraHgapt" npotarom 30
[OHiB

3rofy Ha 3ycTpiy

JocsArHeHHss LOMOBEHOCTI
3 KJIIEHTOM NPO garty, vac |
MicLe 3ycTpidi 3i
CniBPOGITHNKOM GaHKy ANns
npoBefeHHA npe3eHTau;i
06CNyroByBaHHs B
MpusatbaHky (YkpaiHa) i
BiKPUTTA MOTOYHOIO
paxyHky (NpvBMacHeHHs 3a
pesynbTatamy KOMyHikawit
ctarycy OK i BHECEHHS
JaHnx no 3ycTpiyi)



LleHTpanizoBaHe

Npu3HaYeHHs 3ycTpidi 3

30BHILLUHIM

KOpnopaTtuBHUM K/liEHTOM
CepepgHboro bisHecy - 38,65 rpH
nnatHukom MNAB ans

3a/Ty4eHHS Ha

06CcnyroByBaHHs (A3BIHOK

tOO)

LleHTpanizoBaHe
NPU3HAYEeHHs 3yCTpiyi i3
30BHiLUHIM
KOpnopaTtuBHUM K/1iEHTOM
CepepgHboro bisHecy ans
3a/ly4yeHHs Ha
06CyroByBaHHs (A3BIHOK
OlP HOO) (030900)

LleHTpanizoBaHe

Nnpu3HaYeHHs CNisibHOI

3YyCTpiui i3 30BHILLHIM
KopriopaTuBHUM KnieHTom 11,85 rpH
CepepgHboro bisHecy ans
3a/1y4yeHHA Ha

06CNyroByBaHHA

9,05 rpH 3a
06p0o6Ky 3as1BOK No
KnieHtax MNb

LOCArHeHHS AOMOB/EHOCTI
3 KJTIEHTOM NPO Jary, vac |
Micue 3ycTpidi 3i
CniBpOGITHNKOM GaHKy A1
npoBefeHHA npe3eHTauil
06CNyroByBaHHS B
MpueatbaHky (YkpaiHa) i
BiAKPUTTA NOTOYHOIO
paxyHky (npvBnacHeHHs 3a
pesynsratamm KoMyHikau,ii
ctarycy OK i BHECEHHS
JaHunx no 3ycTpidi)

LOCArHeHHS AOMOB/EHOCTI
3 KJTIEHTOM NPO Jary, vac |
MicLie 3ycTpidi 3i
CniBpOGITHNKOM GaHKy A1
npoBefeHHA npe3eHTauji
06CyroByBaHHS B
MpueatbaHky (YkpaiHa) i
BIAKPUTTS MOTOYHOIO
paxyHky (npvBnacHeHHs 3a
pesynsratamm KoMyHikau,i
crarycy OK i BHECEHHS
JaHunx no 3ycTpidi)

LOCArHeHHs AOMOB/EHOCTI
3 KJIIEHTOM NPO Jary, vac |
MicLie 3ycTpidi 3i
CniBpOGITHNKOM GaHKy A1
npoBeAeHHA npe3eHTawii
06CyroByBaHHS B
MpueatbaHky (YkpaiHa) 3
METOH0 BigKPUTTS
NMOTOYHOTO PaxyHKy
(NpuBNacHeHHsA 3a
pesynsratamm KOMyHiKau,i
ctarycy OK i BHECEHHS
AaHnX no 3ycTpidi)



Mpu3HavyeHHA 3ycTpidi 3
MeHeKepom Ans

[LOCTaBKM KapT naukolp 240 TPH 38

(43BiHOK [O) 06p0o6Ky 3a5BOK MO
knienTtax Nb

037793 - CTpaxyBaHHA

KpeauTHOro MiMiTy.

BnacHukn KpeguTHuX 4,50 rpH —INB

KapT, sIKi Ha MOMEHT 3,55 rpH — Ab

[3BiHKa KOPUCTYIOTbCS
KpeguTHUM NiMITOM.

CTpaxyBaHHs1 KpeMTHOTO

L 6,05 rpH 3a
NiMiTy. loTuckaHHA 06pOGKY 3851BOK 10
i i 04 X
(BigmoBa)(konis 043539) T ——

(044693).

CTpaxyBaHHS KpeaUTHOro
nimiTy.

. 4,05
JoTnckaHHsa (Konis rpH
042533) (044460)
O63BOH KNIEHTIB 3
npono3uuieo ohopMUTH 20,40rpH

aenosunt (knoH 015720
ansa P (038305)

MpuBat®oHA. [3BiHOK

MM 3 npono3uuieto

YK1aCTU KOHTPaKT 13,20 rpH
¢hi3.ocobi. (3axigHa

YkpaiHa)

3roga K/ieHTa Ha 3ycTpiu,
Ha sIKiii BiH OTpUMae naket
KapTok i npotsrom 30 AHIB
3 MOMEHTY 3yCTpidi
[0[acTb HOBY KapTKy B
Mpueat24 ans bisHecy

OdhopmunTK JOrosip
CTpaxyBaHHs KpeauTHOro
nimity npotsarom 30 gHiB

BoHyc Bunnavyetbea 3a
odhopmneHuii aorosip
CTpaxyBaHHs KpeaMTHOro
nimity (npotarom 30 gHiB 3
AaTtv KOMYHiKau,ii)

BoHyc BunnavyeTbes 3a
odhopmneHuii forosip
CTpaxyBaHHs KpeUTHOro
nimity (npotarom 30 gHiB 3
[aTtun KoMyHikauir)

OdhopMIEHHST CPOYHOIO
BKagy abo nocnyru
CraHpapT 6e3nofatkoBul
npotsrom 30 AgHiB nicns
KOMYHiKau,ji

OopMUTM KOHTPAKT 3
MpuBaT®oHA (KOHTPAKT
(pi3.0c0601t0). TepMiH
BUKOHaHHS LiNbOBOro aji -
45 pHis



NPOMO3ULIS 13,80 rpH 3a
K/MIEHTAM, siki gocsirnu  O©0POOKY 3a7B0K Mo

PIBHS1 200 neGetosi  KMieHTax MB
TpaH3aKLii No KapTL

YHIBEPCAJ/IbHA, 18 rpH 3a 06p0O6KY
KAPTU YHIBEPCAJIbHA 35450k o knieHTax
GOLD (036037) AB

0643BiH 0aepxXyBadiB
coujanibHUX Bunnart 43,65 rpH
(038140)

3anpolleHHs Hiopa Ha 14,85 rpH 3a

HaBYa/IbHWIA 3axig, 06p0o6Ky 3as1BOK MO
(A3BIHOK 6aTbkam) KnieHtax MNb

. o . . 37,00 rpH 3a
BuxigHuin A3BiHOK no nigy
Ha KapTy "YHiBepcasibHa" 06pOBKy 38AB0K M0

KnieHtax MP

BIAHOB/IEHHS 5,15 rpH —T1B
3B'A3KY - 0643BiH -
KAPTKA "GOLD"
(RSC002) 4,45 rpH — AB
MepeodopMneHHs
Btpatn po6otn Ha 4,10 rpH 3a

CTpaxyBaHHS KpeaMTHOro 06pobKy 3asBOK Mo
nimiTy (Konist 042542) KnieHtax N6
(043550)

OdhopMnTK YHiBEpPCASIBHY
kapTy Gold npotsarom 30
[OHIB 3 Aaty KOMyHikawit

OdhopmneHHs Bknagy abo
nocnyru "CtaHgapt

6e3noaaTkoBmMit" MPOTSArom
30 gHiB nmicna KoMyHikawuit

3anucatncs Ha eKCKypCito i
BigBigatu ii

BigkpuTTa gorosopy no
KapTi "YHiBepcasibHa"
npotsarom 30 gHiB Big aatu
KOHTaKTYy.

Y pasi AKLo, No KapTi
npotsrom 30 gHie (nicns
iHbopMyBaHHSA) BYMHEHI
Tpata Ha CyMy He MeHLue
50 rpH. B ekB.

BoHyc BunnavyeTbCca 3a
odhopmeHwnii gorosip
CrpaxyBaHHs KpegmTHOro
nimity (npotarom 30 gHiB 3
JaTtn KOMyHiKawiir)



0O643BiH Mo
nepeodIOpPM/IEHHIO
[0roBOpy CTpaxyBaHHS
"Big BTpaty poboTtun" Ha
HOBMWIA [OrOBIp
"CTpaxyBaHHA
KpeauTHOro nimity"

O643BiH -
MepeodopMneHHs
kapTkn Gold 3 gpoto
(031228)

[3BiHOK MO. Mpopgaxi
KapTu gsis Mmam
NOTEHUIRHUM Mamam
(konist 043124) (046399)

N3BIHOK -
MPU3HAYEHHA
ONCTAHLINHOI

3YCTPIYI 3 3OBHIWHIM

KNIEHTOM

[N3BIHOK -
MPU3HAYEHHSA
OVNCTAHLINHOI
3YCTPIYI 3
BHYTPILLIHIM
KNEHTOM

[I3BIHOK IO - MPOJAX

CTPOYHOTO
JEMO3UTY 100

BoHyc Bunnavyetbca 3a
odhopmMmneHuii forosip

4.5 rpH CTpaxyBaHHA KpeauTHOro
nimity (npotarom 30 gHiB 3
AaTtun KoMyHikauir)

KnieHT noBrHeH 3abpatu
HoBy KapTy Gold 3 dhoTo Ha
npotasi 30 AHIB nicns
0064,3BOHY

1,80 rpH 3a KOHTaKT

OhopMEHHS KapTy
BUNMAT 4719 MaM NPOTSToM

3a KOHTaKT .
30 gHiB 3 MOMeHTa
KOMYHiKau,ji
18,25 rpH 3a
P 3a (pakToM npusHavyeHHs
06p0o6Ky 3asBOK No

. 3yCTpiui
KnieHtax MNB yerp

6,95 rpH 3a

3a hakToM NpU3HaYeHHS
06p0o6Ky 3as1BOK No SCTDIU]
knienTax Nb yerp

KnieHT noBvHEH 0hOpPMUTU

16,95

rpH 3a Aenosut KOO npotsrom 30
06pO6KyY 3aABOK MO HIB 3 ATV HA CYMV He
knieHTax Mb A . "

MeHLwe 1000 rpH



MPN3HAYEHHA

3YCTPIUI ANnaA 7,85 IpH 3a
MIAKAKOYEHHA 06p0o6Ky 3as1BOK No
MAPLLPYTU3ALLIT KnieHtax MNb
NNATEXIB

CallBack knieHTam, SKi
He goyekanncsa Yeprn Ha 0,70 rpH
OCHOBHI NiHiT

[3BiHOK MO -

NPU3Ha4YeHHs 3yCcTpidi 3
Jdupektopom

30BHILLHBLOIO

KoprnopaTuBHOro krieHTa, 9,60 rpH
HE nos'asaHoro 3

HLWIMMKY NignpueMcTBamm

SKi 06CNyroBytoThLCS B

6aHky (053973)

MPOOAX KPEANTHUNX
KAPT BHYTPILWHIM
KNIEHTAM A - BAHKY

UEPE3 A3BIHOK 310 M8
(046076)
MPOAAX KAPTY
YHIBEPCA/IbHA GOLD
KNEHTAMY SKAXE o o
KAPTA YHIBEPCANbHA _o 00 °
A - BAHKY | MOXXEMO 20
KnieHTax Ab

MAHATA NIMIT
YEPE3 [I3BIHOK 3 IO
(046077)

1,80 rpH onnara 3a

3a hakToM npu3HaYeHHs
3yCTpiui

BoHyc 0,70 rpH
BUMAYYETHCA 38
BignpayboBaHy 3asBKYy 3i
crarycamu: OK,03,05,B2

LlinboBa gis — ctaTyc no
noAii «OK»

OdhopMAEHHS KapTn
npotsrom 30 AHiB 3
MOMEHTa KOMYHiKaL,il

OdhopMAEeHHS KapTh
npotsrom 30 AHiB 3
MOMeHTa KOMYHiKaLii



MPOLAX KAPTKIN

GOLD. 100 AT

OMEPALLIV 3A PIK.

A3BIHOK 10,00 rpH 3a OdhopMeHHS KapTn
06p0o6Ky 3asBOK N0 npoTarom 30 AHiB 3
KnieHTax Ab MOMEHTa KOMYHiKaL,ii

BigHOBNEHHSA 3B'A3KY 3a
KapTKOI «YHiBepcasibHa»
A-BaHKy, BuaaHow
cnispob6iTHMKamun PBI1

16,70 rpH

[N3BIHOK -
MPOMO3ULLISA

KNEHTAM O®OPMUTU

KAPTY GOLD , KOTPI
30INCHIOOTb
MNATEXI | POBNSATb 23 65 rp
BE/IKI MOKYTMKW

UEPE3 MPUBATBAHK (

025104 )

Macose "[opociillaHHsA

toHiopis" (051280)
9,05 rpH

NEPEBWMYCK MNATHOI
KAPTKU, BUNYYEHOI
ATM MPUBATBAHKY
(053313)

5,15 rpH

Bupgatkosa onepauis no YK
Ha cymy 50 i 6inbLie
rpuBeHb Npotsarom 30 AHIB
3 MOMEHTY /3BiHKa

OdhopMAEeHHS KapTn
npotsarom 30 AHiB 3
MOMeHTa KOMYHiKaLii

OdhopMNeHHs KapTu
npotsrom 30 gHiB 3
MOMEHTa KOMYHiKaL,il

OdhopMneHHs kapTu



BIAHOB/IEHHA Y pasi AKwo, no KapTi

3B'A3KY 3 KNIIEHTAMU npotarom 30 AHiB ( nicns
- BIACHUKAMW iHOpMyBaHHS) BYMHEHI
NMPOCTPOYEHOI 2,30 rpH Tpara Ha Cymy He MeHLle
KAPTKN 50 rpH B ekB.
«YHIBEPCA/IbHA»

(001664)

OB/13BIH 3AABKN HA

KPEOUTKY nepeg, 1,50 rpH —NB
y3rogxeHHam 3 0 nimitom 1,60 rpH — Ab
(PRC134)

MepeBnNyCcK KapTKn
FOHIOPA 3A HOBOKO
CXEMOIO (43BIHOK
6atbkam) (007630)

1,8 rpH 3a KOHTaKT Od)OpMIEHHS KapTKK

Y pasi AKWo , no KapTi

N3BIHOK K/TIEHTAM npotsarom 30 gHis ( nicns
AKI OTPUMANN iHbopMyBaHHS ) BUMHEHI
KAPTKY HA PIM, HE 3,50 rpH — Ab Tpara Ha Cymy HEe MEHLIE
3POBW BuTpar 3a S0 rpH . B €KB .

kapTkoto (051296)

NPOAOAX NOCYT MigknoyeHHsa nocnyru
KOMWAKA (nicnd «CkapbHunyKa»
6,30 rpH
KOMAHAW KOPI)
(001861)

ONLINE - PEECTPALIIA
BOHYC MIOC MNICny

YCMILLHOK 3YCTPIUI MopaTty 3asBKy Ha
(L3BIHOK) (045675) 1,80 rpH 3a KOHTaKT nigknioueHHs boHyc lMntoc

B TeNle(POHHOMY pexumi



NPOMNO3NLSA
NEPEHECTU
3ABOPIOBAHICTb 3A
KAPTKOIO B CEPBIC
"MATTEBA
POCTPOYKA"
(I13BIHOK) (054625)

MpoA3BiH KNIEHTIB 3a
TpaH3akuismu
(HegocTaTHBLO KOLWTIB) +
MP

MPOMO3nLISA
MEPEHECTU
3ABOPIOBAHICTb 3A
KAPTKOIO B CEPBIC
"MUTTEBA
POCTPOYKA"
(MOBTOPHWUIA
[3BIHOK) (055082)

J13BIHOK -
MPU3HAYEHHS
3YCTPIUI /15
MNPOAAXY OMNATA
YACTUHAMW (051330)

[3BiHoK O AnpekTopy
HOBOrO KNieHTa 6e3
3B'A3KIB i3 BHYTPILLUHIMM
OO

NEPEBEJEHHA
TOPTIBLIB HA
MOCNYrY "OMNATA
YACTUHAMW. FPOLLI B
MEPIOA" (048741)

1,80 rpH 3a KOHTaKT

14,30 rpH

1,80 rpH 3a KOHTaKT

1,80 rpH 3a KOHTaKT

5,30 rpH

1,8 rpH 3a KOHTaKT

OdhopMeHHsT 4orosopy no
MP

OdhopMnUTU MUTTEBY
po3cTpouky ( BignpasuTu
cmc 3 Tekctom CHAST2 Ha
Homep 10060 )

OdhopMneHHs forosopy no
MP

KMIEHT NMOBUHEH
norogmTuncs Ha
ANCTaHUiliHy 3yCTpid 3i
cniBpob6iTHMKom MO

KnieHTn NoBMHHI
noroanTUCA Ha 3yCTpiy 3i
CniBpOGITHNKOM
BiAAiNIeHHA

MigknounTrca Ao nocnyru
"Onnara YyactmHamm rpoLui
B nepiogi" npoTarom 3x
[OHiB nicnsi 0643BOHY



OB63BOH KNiEHTIB 3p06unn
nokynku (>1500rpH) 3
nponosuLieto
ckopucTatucs cepeicomM
"MuTTEBaA pO3CTpPOUKA"
(050705)

MoBTOpPHWIA 06A43BIH
KNIEHTIB, koTpi
norognnncsa opopMnTx
OM B5, ase He
Hagicnanm SMS (050706)

MepeBecTu KnieHTa Ha
MP 3 nponosuuieto
CTpaxyBaHHS KpeaUTHOro
nimity

Mpono3uuis
3acTpaxyBartu 300p0oB’a
KnieHTam, Lo oTpumMasnu
BUNaTy no TpasMmi
(3HKA) (058067)

Mpono3suuis
3acTpaxyBartu JUTUHY.
CTpaxyBaHH#A 300p0B'A
(057080)

13,65 rpH

9,75 rpH

1,8 rpH 3a KOHTaKT

27,15 rpH

23,75 pH

KnieHT Bignpasnsie SMS 3
TekcTom chast2 Ha 10060 B
[eHb KOMYHiKauii -
NiaATBEPOKYETLCA
0odhOpMIIEHHA [OrOBOPY
MWUTTEBOT PO3CTPOUKN

KnieHT Bignpasnsie SMS 3
TekcTom chast2 Ha 10060 B
OeHb KOMYHiKau,iT -
niaATBEPOKYETLCA
0ohOpMIEHHA [OrOBOPY
MWUTTEBOT PO3CTPOUKM

1. OdhopmuTu nocnyry MP
2. OdhopmuTK nocnyry
CKn

BoHyc BunnavyeTbCca 3a
odhopmMeHwnii goroeip
CTpaxyBaHHsI 300pOB A
npotsrom 30 gHiB 3 gatu
onnaru cTpaxoBoro
nnarexy (nepLuoi YacTuHK
nnartexy).

BoHyc BunnavyeTbca 3a
odhopmeHwnii gorosip
CTpaxyBaHHA 340p0B'a
npotsarom 30 gHIiB 3 gatu
onsiaTn CTpaxoBoro
nnartexy (nepwoi YacTuHu
nnarexy).



0O643BiH AMpeKTOopIB
KOMMaHii, sKi
3apeecTpyBanu

KomnaHito Ha MM, ane He 2,55 rpH

nignucanncs Ha
po3cuku 3 niabipkoto
TeHgepis (058168)

O634BiH AMpPEKTOPIB
KOMNaHiii, siKi He
3apeecTpyBaiv
KomnaHito Ha MM, He
nignucannca Ha
po3Ccunkn 3 Nigdipkoto
TeHaepiB i He €
yyacHukamu ProZorro
(058171)

0O643BiH AMpPEKTOopIB
KOMMaHiii, sk He
3apeecTpyBaiv
KomnaHito Ha MM, He
nignucanncs Ha
po3cusiku 3 niabipkoto
TeHAepiB i € yHacHMKamMu
ProZorro (058169)

cross-selling kpeauTku

[OvpekTop KomnaHii
MOBUWHEH NignucaTncs Ha
MpueaTtMapkeTi Ha
po3cusiku 3 Nigodipkoro
TeHaepis

[vpekTop KomnaHii
NMOBWMHEH nignucaTncs Ha
MpuearMapkeTi Ha

3,23 rpH PO3CW/KKM 3 NigBipKoo
TeHAepiB | 3apeecTpyBaTtu
KOMMaHito Ha
MpuBaTtMapkeTi
[OvnpekTop KomnaHii
NMOBUWHEH NignucaTncs Ha
MpueaTtMapkeTi Ha

6,55 rpH pOo3cusikun 3 Nigodipkoro
TeHAepiB | 3apeecTpyBaTtu
KOMMaHito Ha
MpuBaTtMapkeTi

13,10 rpH 3a

06p0o6Ky 3a5BOK NO

knieHTax Mb;

4,50 rpH 3a Cyma BUMNIaYy€eThCA Nicns

0BpO6KY 3aABOK N0 hayTy BiAAYI KAPTKM
knieHTax Ab; KMIEHTY i 11 akTUBaLLl

11,60 rpH 3a
06p0o6Ky 3as1BOK No
KnieHtax MP



Mignucka Ha po3cunkn 3
TeHgepamn. Cxema Ne 2

(Hemae peecTpaldlji, 4,60 rpH
HeMae Mignuckn, He

y4dacHuK ProZorro)

"Mpopaaai Ta 3apobnsaii
KapTta "YHiBepcasibHa" A- 15 rpH
BaHk (3BIHOK (DPOHT)

Mignucka Ha po3cunkn 3
TeHgepamu. Cxema 6e3

€/1eKTPOHHOT NoLwTn
KnieHTa 9,45 rpH

059642 - CtpaxyBaHHA
KpeauUTHOrO NIMITY -
KnieHntn 3 MP (konis
058604)

4,05 rpH

O634BIH K/EHTIB 3
Npono3unLien BCTaHOBUTY

NiMIT 3a «OY», nicna 9,20 TpH
Bigmosn D011
Mpopax kapTkn Gold A- 19,70 rpH

BaHk. KpynHi nnarexi

MpuBat®oHyg. [3BiHOK-
foTtuckaHHa OK-nogii. 7,50 rpH
MaccoBa nogis

MignucaTtn gupektopa
KOMMaHii Ha pO3CU/IKN 3
TeHgepamu Ta
3apeecTpyBarTi KOMNaHito B
MpusarMapkeT

OdhopMNEeHHS KapTKu
"YHiBepcanbHa" /
"YHiBepcasnbHa Gold"
npotarom 30 AHiB nicns
KOMYHiKauji

Mignucatu gupekTopa
KOMNaHii Ha PO3CUIKN 3
TeHaepamu

LlinboBoto gieto
BBaXKAETbLCH YCTaHOBKA
NiMITY K/TiEHTY 3a cepBicoM
«Onnara YyactuHamm»,
nicns A3BiHKa

OdhopMAEHHS KapTKn
"YHiBepcanbHa Gold"
npotsarom 30 gHiB 3

MOMEHTY KOMYHIKaLiii

OdhopMEHHS KOHTPAKTY 3
MpuBaT®oOHAOM (KOHTpaKT
giz.oco6m). OchbopmMneHHs
y TenetpOHHOMY [A3BiHKY



Mpogax NiMiTy KrieHTam
B/1ACHMKaM KapTku
«YHiBepcanbHa» 3
HY/TbOBVM NiMITOM

LOXX1M KNIEHTIB, AKi
3aLlikaBuanCS
npono3uuieto 3HK B
cMmc-xBocTi (065107)

Mpono3uuis
36inbWINTN CTpaxoBy
cymy no 3HK[
(066066)

Mpono3uuis
36inbWINTN CTpaxoBy
cymy no 3HK[I,
KJiIEHTAM LLO paHiwe
BiAMOBUJINCL B iHLUNX
NMKK (066067)

PeaHimauisa knieHTiB 3
HEeaKTUBHOI KapTKOIo
YHiBepcasibHa O3BiHOK
BK

4,80 rpH

5,80 rpH

5,80 rpH

4,60 rpH

13,20 rpH

306inbLUEHHS NIMITY 3a
KapTKOIO «YHiBepcaibHa»
npotsarom 30 gHiB 3
MOMEHTY KOMYHIKaLiii

BoHyC BnnnavyeTbCs 3a
oopMaIeHNIn OOrosip
CTpaxyBaHHSA 300POB " A
npotsarom 30 AHiB 3
[aTun onnaTtum
CTPaxoBOro naaTexy
(nepwoi YyacTuHN
nnaTexy).

BoHyc BUNNavyyeTbCA 3a
ohopMNEHNIN AOroBip
CTpaxyBaHHS 310POB 5
npotarom 30 OHiB 3
aaTun onnaTwm
CTPaxoBOro njaaTexy
(nepwoi YyacTuHn
naaTexy).

BoHyc BunnavyeTbcs 3a
oopMsIeHNIN OOroBip
CTpaxyBaHHA 300POB" 5
npotarom 30 gHiB 3
[aTu onnaTtu
CTPaxoBOro niaatexy
(nepwoi YyacTuHn
nnaTexy).

OdopMNeHHS KapTKK
"YHiBepcanbHa/Gold"
npotsarom 30 OHiB 3

MOMEHTY KOMYHiKauil



* - Pe3ynbTaTMBHWI A3BIHOK - Lie
TeneoHHNI KOHTaKT B TOMY BUMaZKY,
AKLO gianor 3 knieHTom Biabyscs, i

MeTa NPOeKTY JOCATHYTa;

** - YCnilWHUM € A3BIHOK y TOMY
BMNaAKY, SKLLO Aianor 3 KNiEHTOM abo

aboHeHTOM BifbyBCH;

*+* . HeycnilHa A3BIHOK - Le, AKLO 3a
BKa3zaHUMV HOMepamu TenedioHiB He
BAA/10CA 3B'A3aTUCH 3 aOOHEHTOM, a
came KOHTaKT, iKWl He 3aBepLUNBCS
CMiJIKYBaHHSIM 3 K/TIEHTOM Mic/s
Tp1pasoBoro Habopy Homepa KieHTa
npoTarom 3-x AHIB abo X 3a3HaueHi B

6a3i KOHTaKTHI HoMmepu TenedoHIB He

KOpEeKTHi, abo BifCyTHi, TOBTO KOHTaKTY

3 aboOHEHTOM He Bigbynocs;

BigHOBNEHHSA 3B 3Ky
Mo KapTui
YHiBepcCasbHa 3
HY1bOBUM JiMITOM.
be3 KB

BioHOBNEHHS 3B™ A3KY
Mo KapTui
YHiBepcanbHa Gold 3
HYbOBUM NiMIiTOM.
be3 KB

BigHOBNEHHSN 3B 3Ky
Mo KapTui
YHiBepcanbHa Gold 3
HY1bOBUM JiMITOM.
Mpono3uuis
BCTAHOBUTU NiMIT

31,30 rpH

20,60 rpH

26,60 rpH

BuaoaTkoBa onepadis
Mo KapTui
YHiBepcCasibHa Ha CcyMmy
50 rpH, npoTtarom 30
OHiB BiO ATV KOHTaKTy

BupaTkoBa onepauis
no KapTui
YHiBepcasibHa Ha cyMmy
50 rpH, npoTtarom 30
OHIB BiA AaTN KOHTaKTy

BuaoaTkoBa onepauis
rno KapTui
YHiBepcCasibHa Ha cyMmy
50 rpH, npoTtarom 30
OHiB BiO ATV KOHTaKTy



*xxx - TexHiYHe BIAKPUTTS KapTu B

MporpamHomy Komnnekci baHky.

TenedoHHI A3BIHKM ONavyrTbCA
3rigHO TapudHoro nnaHy Beeline http:/

www.beeline.ua/tariff/plans/main.wbp

[JaHuii nepenik nocayr He € BUYEPMHUM
i areHTOM MOXyTb 6yTW HaAaHi iHLi
nocnyru, NopsAoK HaJaHHA Ta onnatu

AKNX Y3rofxeHi 3 baHkoMm.

Bvnnara BMHaropoau He 34iliCHIOETbCA
KoHcynbTaHTam, siki BK/OYEHi o uncna
y4yacHukiB AKLii «MogapyHku B L0O6pI

PYKM».

JopaTok 2

Jopatok 2 no MNMpaBun HagaHHA nocnyr

(Mpuknap)

BuHaropoga 3a HafaHHsa nocnyru Tpetiv ocobam BrHaropoga 3a HafaHHst nocnyru BaHky

BcmaHos/iioembcs
—3aKas4yuKkom

. Hassa nocnyru

Po3mip suHa20poou KOHCcy/ibmaHma (BK/1iro4arodu hooamku)

LjiHa nocsiyau 0o208ipHa, N0200XYEMbCSI B OKPEMOMOY
—NopsiIOKy 3 KOHCy/1lbmaHmom

lonosa [MpaBniHHA BaHky

JNopaTok 3

Jopatok 3

Mignuc i neyartka



JopaTtok Ne 3

A0 MpaBun HafaHHA nocnyr

IHANBIAYANbHI TAPU®UA

IHAMBIAyanbHI Tapudn 3acTOCOBYIOTbCA Mif Yac 34INCHEHHS KpeAWTHWX onepauiil, po3paxyHKOBO-KacoBOro
o6cnyroByBaHHA (Hagani — nocnyrn baHky) KnieHTiB, Big SAkMx 3a pesynbratamy oiHaHCOBO-aHaNiTUUYHOro
aHanisy 3asHauyeHux onepadiin/o6cnyroByBaHHs BaHk ogepXye goxop i baHky cTano BigoMo y npoueci HagaHHs
6GaHKIBCbKUX NOC/YT iHWKMM 0cobam, Npo Wwo baHkK AAKye 3BEPHEHHIO L€l 0cobu fo baHky 3 METO CnoXmnBaHHSA
6aHKIBCbKUX NOCNYT, Y TOMY ymchi KnieHTy.

MEXAHISM ®OPMYBAHHA IHAUBIAYANbHUX TAPUA®DIB

IHAVBIAYanbHWUIA Taput po3paxoBYETLCH, BUXOASAUN i3 3arasibHOr0 06cAry foxofdis baHky, oTpumaHnx 3a nepiog,
nig yac 34ifCHEHHA KpeauTHUX onepalLiin, po3paxyHKOBO-KacOBOro 06C/1yroByBaHHs KnieHTa Ha po3mip
KOopuryBasibHMX MOKa3HWUKIB, HaBeeHnX y Tabnuui Ne .

*KopuryBaslbHM MOKA3HUKOM € YMOBHA BE/IMUMHA, BUPaXKEHA Y FPUBHSIX, PO3MIP SIKOT BCTAHOB/HOETLCSH BaHKOM Y
po3pi3i nocsyr baHkKy Ta WO BN/MBAE HA 3MEHLLIEHHS 3arasibHoOro Tapudy.

3aranbHUM Tapuom € cucTemMa CTaBOK, L0 BM3HA4Yae pPo3Mip onnaty 3a nocnayrn badky (UWiHa nocnyr),
BCTAHOB/IEHWNI AN yCix KnieHTiB.

3a pesynbratamy 3acTOCyBaHHA |HAMBIAyanbHUX TapudiB cymapHi BuTpatu KnieHTa nig 4ac 3giliCHEeHHs
KpeauTHUX onepavuiii, po3paxyHKOBO-KACOBOro OOC/YroByBaHHS 3MEHLUYIOTbCA Ha PO3Mip KOpUryBaslbHOro
NOKa3HYKa.

Hapgnuwok cnnayeHoi KnieHtom BaHKy cymm goxogy 3a nocnyri baHKy noBepTaeTbCA Ha MAaTikHy KapTky
KnieHTa.

DPOPMYIA PO3PAXYHKY IHANBIAYANTbHOIO TAPU®DY

> kn.1** Bigwk. (npl.) = Ykn.1 onepau,. goxoam " > kn.1* Tapudp(npl)

>kn.1 onepay,. goxon



=(0,5* Ykn.1 % poxop,

+ Y Komic. goxop, - Y k.1 kop. nokasHuk (np.0 - n) Bunn.

Oe: >kn.1** gigwk. (Npl.) — cyma Hag/IMWKOBO Ch/ladyeHnx 6aHKy AOXOAIB NO KNiEHTY 1;

> k.1 Kop. nokasHuk (np.0 - n) BUNJI. — cyMa Ha4/IMWKOBO crnsiayeHux 6aHKy 40XO0AiB 3a nonepesHi nepiogn no

KnieHty 1.

** CymMa Haf/IMLLIKOBO ChjlayeHnx 6aHKy [O0XOAiB PO3paxoBYETbLCS Bif, CymMy onepauinHoro Aoxoay Mo KMiEHTY
(>kn.1 onepau. goxon) Ha cymy Tapudy (Skn.l* Tapud(npl)) 3a HagaHy iHcbopmauito, WO npussena Ao
pe3ynLTaTMBHOIO NPOoAaXy 6aHKIBCbKOro NpoAyKTy/nocnyru.

* KopuryBanbHuii nokasHuk (Y kn.1* kop. nokasHuk (Npl.)) 3a HagaHy iHcopMmaujlo, Wo npussena Ao
pe3ynbTaTUBHOIO NPOAaXy 6aHKiBCbKOro NpoaykTy/nocnyru. (ane. Tabnmuio 1 kopuryBasibHUX NOKa3HWKIB).

Tabnnua 1. KopuryBanbHi NOKasHMKM Ansa iHiwiaTopa ycnillHMX 3afABOK Ha OaHKiBCbKi

NPOAYKTH

YcniwHa 3a8Ba 3a KJIIEHTOM Ha

IHbopMyBaHHSA KNiEHTIB 3a cross-selling BoHyc+

TeneMapKeTUHI KapTKu "YHiBepcasbHa"

IHOpMYBaHHSA KNIEHTIB NPO NEPEBUMYCK KAapTKKU
"YHiBepcasibHa"

Po3Mip Koperyt4oro rnokasHuka ans
iHiLiaTOpa yCniwHOoI 3a89BKN OO0
Tapudis Ha NPOAYKTU, SKUMUN BiH
aKTMBHO KOPUCTYETbLCH.

17,00 - 34,00 rpH

41,90 rpH 3a 06pobKy 3aaBOK Mo
knieHTax MNb; 49,55 rpH 3a 06pobky
3a8BOK Mo KhieHTax Ab

48,36 rpH 3a 06pobky 3aB 3a
knieHTamu MNMpueaTtbaHky (YKpanHa);
59,04 rpH 3a 06pobky 3asB 3a
knieHTamu MNMpueaTbaHky (Pocif);
36,68 rpH 3a 06pobKy 3asB 3a
KnieHTamun A-baHky



TenemapKeTUHr 3a NpoaykToM «OBepapadT-
Mikpo»

TenemapKeTUHr 3a NpoaykToM "PaxyHoK top. oci6".

Tapuc — 50 rpH (3a 1 BiOKPUTUIA paxyHOK)

MepeBnnyck KapTkn "YHiBepcasbHa" 3a HOBOIO
cxemoto (a3BiHKK) (007626)

IH(bopMyBaHHS KNIEHTIB Mo "BiaHOBAEHHIO 3B'A3KY"
3a NPOAYKTOM KapTa YHiBepcasibHa

TenemMapKeTUHr KpeaAnTHUX KapTOK 3a 3asBOl0 3
iHopmMyBaHHAM 3a gonomoroto Cross-selling Ta
MOHOBJIEHHAM 3B'AA3KY

IHOopMyBaHHSA KNiEHTIB 3a "[lOHOBAEHHAM 3B'A3KY"
npo npodykT "Ocobucta gebeTHa KapTKa piBHSA
Classic/ Mass"

IHbopMyBaHHS KNIiEHTIB 3a "[IOHOB/IEHHAM 3B'A3KY"
npo npodykT "lMNeHcinHa KapTKka"

IHpOpMYyBaHHSA KNIiEHTIB 3a "[MOHOBAEHHAM 3B'A3KY"
npo nNpoaykT "KapTka Gold"

IHOopMyBaHHSA KNIiEHTIB 3a "[lOHOBAEHHAM 3B'A3KY"
npo NpoaykT "Oeno3nT ¢iznyHoi ocobun”

IHpOpMYyBaHHSA KNIiEHTIB 3a "[MOHOBAEHHAM 3B'A3KY"
npo npoaykT PEOPLENnet

42,50 rpH

42,50 rpH

1,80 rpH 3a KOHTaKT

35,30 rpH 3a 06pobKy 3aABOK MO
knieHTam MNb; 43,45 rpH 3a 06pobky
3a8BOK Mo KjaieHTaMm Ab; 38,50 rpH 3a
06pobKy 3asBOK Mno kaieHTam Mb

28,02 rpH

8,24 rpH

8,24 rpH

17,54 rpH 3a 06pobky 3a4B 3a
knieHTamu MNb; 7,24 rpH 3a 06pobky
3asB 3a KJNieHTamun Ab

15,57 rpH 3a 06pobky 3a4B 3a
knieHTamu MpuBaTbaHKy (YKkpaiHa)

8,24 rpH



TeneMapKeTUHr KpeAUTHUX KapToK 3a
"lMoHoBNEHHAM 3B'A3KYy"

TenemapKeTUHr KpeguTHMUX KapTok MiniKpegnTtka
3a 3asBOI0 3 IHPOPMYBaHHAM 3@ LONOMOIOK Cross-
selling

TenemapkeTunHr MiniKpeauTtku

IHbopMyBaHHA KAIEHTIB No cross-selling 3asBkamMu
rno KapTkax YHiBepcaibHa

IHpOopMyBaHHSA KNIEHTIB Yepes cross-selling 3assu

3a KapTKaMu "YHiBepcanbHa" (pekomMmeHaaLii)

IHbOpMYyBaHHSA KNIEHTIB Yepes cross-selling 3aaBu
3a MiniKapTkamu

KPOC-CEJUTIHI KAPTW FOHIOPA (CSK013)

IH(hOpMYyBaHHSA KIEHTIB MPO NEPEBUMNYCK KapTKK
FOHiopa

28,02 rpH

28,02 rpH

41,20 rpH

13,10 rpH 3a 06pobKy 3a5BOK Mo
KnieHnTax Nb;

8,90 rpH 3a 06pobkKy 3a89BOK NO
KnieHTax AB;

9,75 rpH 3a 06pobKy 3assBOK Mo
KnieHTax MP

6,55 rpH

5,58 rpH 3a 06pobky 3aB 3a
knieHTamu MNb; 17,29 rpH 3a 06pobky
3asB 3a KaieHTamn MM

12,90 rpH

10,23 rpH 3a 06pobKy 3a4B 3a
knieHTamu MNMpueaTbaHKy (YKpaiHa);
33,69 rpH 3a 06pobky 3asB 3a
knieHTamu MNMpueaTbaHky (Pocis)



12,60 rpH 3a 06pobky 3asBOK Mo
KnieHTax MNb;

IHpopMyBaHHSA KNIEHTIB 3a cross-selling 3asBamn 3,20 rpH 3a 06pobKy 3a4BOK Mo
KOHCYJIbTaHTIB KnieHTax AB

15,65 rpH 3a 06pobKy 3a59BOK Mo
KnieHTax MP

IHbopMyBaHHS KNIEHTIB 3a cross-selling 3asaBamu
«PaxyHKun lopuanyHmnx ocido» (3a obpobky 3ane
KJliEHTIB AB)

3,82 rpH 3a 06bpobky 3aB 3a
kKnieHTamun Ab

IH(bopMyBaHHS KNIEHTIB 3a cross-selling 3asaBamu
«PaxyHKu topnamn4Hmx ocib» (3a 0bpobKy 3aABOK
KnieHTiB Mb)

5,11 rpH 3a 06pobKy 3aB 3a
knieHTamu MNb

IHpopMyBaHHSA KNIEHTIB 3a cross-selling 3asBamun
«PaxyHKu topnan4Hmx ocib» (3a o6pobky 3a8BOK
KJieHTiB M)

9,52 rpH 3a 06pobky 3a4B 3a
KNieHTamu M1

IHpOpMYyBaHHSA KOPNOPaTUBHUX KIEHTIB NPO

16,48 rpH
po60Ty 3 MOTOYHUM PaXyHKOM

IHPOPMYBaAHHS KOPNOPATUBHUX KJTIEHTIB MPO YMOBM

. 41,2 rpH
ohOpMJIEHHSA AEeMN03UTIB pUanNYHNM ocobam

37,80 rpH 3a 06pobKy 3aABOK MO
knieHTax MNb; 38,0 rpH 3a 06pobky
3a8BOK Mo KhieHTax Ab

IHbOpMyBaHHSA KNIEHTIB NO "BigHOBNEHHIO 3B'A3KY"
3a NPOAYKTOM KapTa YHiBepcanbHa |l piBeHb

IHhopMyBaHHSA KNIiEHTIB 3a "lMoHOBNEHHAM 3B'A3Ky" 7,19 rpH 3a 06pobky 3aaB 3a
3 KJIIEHTAMW - BJIACHMKAMU MPOCTPOYEHNX KapT knieHTamu MNbB; 6,07 rpH 3a 06pobky
"YHiBepcasibHa" 3a4B 3a KjhieHTamun MM



MOHOBIEHHSA 3B'A3KY 3 KJIEHTAMU - BJIACHUKAMM
KapTKuM "YHiBepcanbHa" 3 HY1IbOBUM AiMITOM

IH(bopMyBaHHS KNIEHTIB Mo cross - selling 3a
Mocnyrow Hakonm4eHHsa "CkapbHunydka" (002132)

TenemMmapkeTUHr KapTKK "YHiBepcasibHa" KNieEHTaM,
p p p

AKi BUKOHaINM YMOBU peCcTpyKTypu3auil

IHbopMyBaHHSA KNIEHTIB 3a cross-selling 3assBaMun Ha

CcTikepu PayPass

IHpopMyBaHHSA KNIEHTIB 3a cross-selling 3asBamn
npo nepcoHidpikoBaHy KapTKy "YHiBepcanbHa" 3
¢oTo

06438BiH - Cross-selling kapTok Gold (CSGLD2)

IH(bopMyBaHHS KNIEHTIB 3a cross-selling 3asaBamu
npo NpoaykT "MiHi-TepmiHan"

LleHTpanizoBaHe Npu3HavYeHHA 3yCTpidi i3
30BHIlLUHIM KOpNopaTUBHUM KiieHToM MCB gns
3asyv4eHHs Ha obcnyrosyBaHHs (A3BiHOK [111)

TenemMapKeTUHr CTPaxoBMX NPOAYKTIB KJIIEHTaM,
LLLO OTPUMANIN CTPaxXoBY BUNAATy

IHpOpMyBaHHSA KNiEHTa Npo NnepeodopMaeHHS
nonica OCI'MO Ha HoBMI NepioA

14,28 rpH 3a 06pobky 3a4B 3a
knieHTamu MNb; 11,06 rpH 3a 06pobky
3aaB 3a KjaieHTamum MI1; 13,85 rpH 3a
06pobKy 3aaB 3a kisieHTamu Ab

14,20 rpH

12,94 rpH

6,92 rpH 3a 06pobky 3a4B 3a
knieHTamu MNb

7,10 rpH 3a 06bpobKy 3anB 3a
knieHTamu MNbB; 11,22 rpH 3a 06pobky
3a9B 3a kKnieHTamMn MM

6,05 rpH — b
5,05 rpH — ABb

2,09 rpH 3a 06pobky 3aB 3a
kKnieHTamu MNMpuesaTtbaHKy (YKpaiHa)

8,75 rpH 3a 06pobky 3asaBoK1 Mo
knieHTax Nb; 6,60 rpH 3a 06pobky
3asBOK Mo KiieHTax Ab

12,42

4,98 rpH



IH(bopMyBaHHS KNIEHTIB 3a cross-selling 3asaBammn

npo kapTKy GOLD (knieHTn MM) 10,21 rpH

IHpopMyBaHHA KNieEHTIB No cross-selling 3a 6,65 rpH 3a 06pobKy 3asBOK Mo
neHcinHow KapTkoto (009922) KnieHTax MNb

0643BiH - Kpoc-cenninr "CouianbHa KapTka 5,50 rpH — MB

(CSSsOCl)

Mpofda>k NeHCINHOT KapTKN KNIEHTaM
rnepeaneHcinHoro Biky (BNaCHUKN 3apraaTHUX 7,05 rpH
KapTok) (004537)

0643BiH - 3any4eHHS Ha NeHcinHe 06CcNyrosyBaHHS

. . Lo \ 21,55 rpH
KNIEHTIB NepeaneHcCinHoro Biky

IHbopMyBaHHA KNieEHTIB 3a "lMoHoBNeHHAM 3B'A3Ky" 4,35 rpH 3a 06pobky 3as8B 3a

npo nonic OCIrmno KnieHTamu MNb
IHbopMyBaHHSA KNIEHTIB 3a cross-selling npo 4,22 rpH 3a 06pobky 3a4B 3a
npoayKT "lannBHa ckpeTy-KapTKa" knieHTamu MNb

IHpOPpMYBaHHSA KNIEHTIB iIHWNX CTPaxXoBUX
KOMMaHin, AKi Ha3BanM AaTy 3aKiHYeHHSA
CTPaxOBKMW, MPO NPOono3unLito oopMnTK Nonic
OCrno y NMpueatbaHky

17,35 rpH

Mpono3uuis wono obcnyrosyBaHHA BizHecy
KJIIEHTaA, KNI 3a3HaYMB Nig Yac igeHTudikauil, wo 27,93 rpH
BiH € KEPIBHNKOM KOMEPLINHOro NiAnpueEMCTBa

Mpono3uuis woao obcnyrosyBaHHA 6isHecy
KNiEHTA, AKMIN 3a3Ha4YmMB Nifg Yac igeHTungikauii, wo 9,70 rpH
BiH Nianpuemeub



3BOPOTHIN 3B'A30K 3 KJIIEHTaMM 0N BiAKNOYEHHS

perynapHoro niaaTtexy 4dyepe3 SMS 3 tekctom "OFF" 3,12 rpH

IHpOopMyBaHHSA KNIEHTIB 3a cross-selling 3asBamn
npo «3apniaTHU NpoekT» (3a 06pobKy 3asB 21,22 rpH
KnieHTIB MNB)

Mpono3uuia Wwo[o 3apnjaTHOro NpoekTy
KepiBHMKaM opraHi3auin, aki o6cnyrosysasincs B
Bpokbi3Hec 6aHKy

27,71 rpH 3a 06paboTKy 3aABOK MO
KnneHTam MpuBaTbaHK (YKpauHa)

06pa3BiH 3aa8u "EkBanpuHr", "boHyc+", "OunckoHT" 10,33 rpH

Mpono3nuia ogep>xyBadamMm SWIFT-nnatexis i
MiXKHapogHuUx nepekasie MNpuBaTbaHKy (YKpaiHa)
ochopMnTK NakeT "30/10Ta KapTKa Ansa sunnat"
(007912)

10,10 rpH

Mpono3uuis ogep>xysadam SWIFT-nnatexis i
Mi>KHapoLHuxX nepekasie NpuBaTbaHKy (YKpaiHa) 10,20 rpH
ochopMnTK NakeT "YHiBepcanbHa Gold"

Mpono3uuis kapTku Gold kieHTaM, sKi 10,90 rpH 3a 06pobKy 3asBOK Mo
BiAMPaBAAOTb FPOLLIOBI NepeKkasun KnieHTax Ab

6,55 rpH 3a 06pobKy 3a5BOK No
Mpono3uuia ninbroBoro o6cnyroByBaHHs B knieHTax Mb
GoldKny6 19,10 rpH 3a 06pobKy 3asBOK Mo
KnieHTax Ab

N 3BiHOK - MPM3HAYeHHS 3yCTPidi 3 NPONO3MnLI€ElD

Bonyc Mntoc 10,05 rpH

[3BiHOK - [Mpono3uuisa KAiEHTaM oQOPMUTU KapTKy
GOLD, gKi 34incHIOOTb NaaTexi i pobnsaTb BENUKI
Mokynku 4yepes NpuBaTbaHk

20,50 rpH 3a 06pobKy 3a8BOK Mo
knieHTax Nb



3BOHOK KJ/INEHTaM-BKNag4MKam ans
pPecTpyKTypu3aumm aeno3nta n HasHavyeHus
BCTpeumn c Pl

063B0OH - Mpoaaxk nocnyrn HakonuveHHs Koninka -
KOMMJIeEKCHa Npono3unuis

Kpoc- cennuntHr IHTepHeT boHyc MNntoc (YkpaiHa)

Mpono3uuia 3HK[ knieHTaM , SKUM paHiwe 6yB
3arnponoHOBaHUM iHWWN CTPaAxXOBUN NPOAYKT (Mac)
(009424)

Cross-selling 3apnnaTHoro MpoekTy (021310)

Cross- selling - MNMepcoHiikoBaHa KpeaAUTHa KapTKa
3 oTO

Mpono3unuia BCTaAaHOBUTK 0OME)XEHHS Ha 3HATTS
rpoLwen 3 KapTKKU KJliEHTaM, SIKi pO3MiCTUAN CBOI
PeKBi3NTU ansa 6naroainHoro 36o0py B iHTEPHETI

HOTUCKYBaHHSA KNiEHTa cepBuc Ha "OnnaTa
yacTuHammp"

CTpaxyBaHHS KpeauTHOro NiMiTy. JOTUCKaHHS
(BigpmoBa)(konia 043539) (044693).

Mpono3uuia 3HKO knieHTaM, AKUM paHiwe 6yB
3arnponoHOBaHUM iHWNN CTPaAxXOBUI NPOAYKT (Mac.)

6,15 rpH 3a 06pobKy 3asBOK Mo
knieHTax MNb

5,40 rpH 3a 06pobKy 3a8BOK Mo
KnieHTax MNb

3,30 rpH 3a 06pobKy 3a4BOK Mo
KnieHTax Nb

1,80 rpH 3a KOHTaKT

14,40 rpH

9,00 rpH 3a 06pobKy 3a5BOK MO
knieHTax MNb

9,00 rpH 3a 06pobKy 3as1BOK Mo
knieHTax Nb

2,25 rpH 3a 06pobKy 3asBOK No
KnieHTax MNb

6,05 rpH 3a 06pobKy 3asBOK No
KnieHTax MNb

23,85 rpH 3a 06pobKy 3a8BOK Mo
knieHTax MNb



063B0H 'O KNi€EHTIB, AKi MoAann 3asBKY Ha

. . i 5,65 rpH 3a 06pobKy 3aABOK Mo
NiAKAIOYEHHS 00 KOMMAEKCHOi npono3uuii "OnnaTta

knieHTax MNb

YactnHamn"
Monepen>XeHHS KNIEHTIB NPO MOXKJIMBE 3,30 rpH 3a 06pobKy 3aaBOK Mo
BiAK/IIOYEHHA cepsicy "OnnaTa YacTuHamn" KnieHTax MNb

3any4yeHHs BJIACHUKIB aKTUBHUX BaJIlOTHUX KapTOK
Ha BignpasneHHs/oTpuMaHHA SWIFT-nnaTtexis y 27,78 rpH
MpueaTbaHKy (YKpaiHa)

0643BiH - 3any4YeHHS KJIEHTIB iHWKX BaHKIB Ha

KapTkM "YHiBepcanbHa" B ATM Pocis 14,09 rpH

3,30 rpH 3a 06pobKy 3a4BOK Mo

0643BiH - BiAHOBNEHHSA 3B'A3KY 3 KJIIEHTaMu, nicns KnieHTam Mb;

BTPaTW / KpaLi>KKu MaacTuKoBoi kKapTu (14 gHis

nicns 6nokyBaHHA KapTku) (002315) 6,10 rpH 3a 06pO6KY 3as1BOK MO
KJlieHTam Ab

O643BiH - [TOHOBIEHHSA 3B'A3KY 3 KJIIEHTaMU nicna
BTPaTU/KpaAi>XKn NI1acTUKOBOT KapTKK (3a KOAOM
BiamoBu 40 abo 41 y pasi cnpobu 34icHUTN
TpaH3akLito 3a 3a6/I0KOBaHOK KapTKOIO)

11,32 rpH 3a 06pobky 3a4B 3a
knieHTamu MNb; 5,89 rpH 3a 06pobKy
3asB 3a kKnieHTamMn MM

BigHOBNEHHS 3B'A3KY 3a 3apnaaTHUMM nNpoekTamm 2,30 rpH 3a 06pobky 3adBOK Mo
(000723) knieHTam INb

0643BiH - 36inbweHHa KJ1 i niMiTy Ha OMN npw

ocpopmneHHi nopyuntensctaa (MCE) (025768) 15,60 rpH

Cross-selling - O6bpobka Kpoc-3asBOK Ha NPOAYKT

7,77 TpH
"Onnata 4actnHamun. bes nepennat” P



LleHTpanizoBaHe Npu3HavYeHHs 3yCTpidi i3
30BHIlLUHIM KOpNopaTUBHUM KiieHToM MCB gns
3any4veHHs no obcnyrosyBaHHs (aBiHoK OlMP HOO)

Mpono3unuisa opopMNTK NMepCcoHanNizoBaHy KapTKy
"YHiBepcasibHa" KJliEHTaM - BJIAaCHUKaM KapTOK
"YHiBepCanbHa" MNTTEBOI0 BUMYCKY

TenedoHHU Npofax KapTKK "YHiBepcanbHa"
KJiEHTaM, SKi paHiwe norogmnncs ii opopMnUTn B
pamMkax TenedoHHOro npoaaxy (35-45 gHie Ha3an)

O63BOH - BiGHOBIEHHS 3B'A3KY 3a PaXyHKOM 3
KJiEHTaMU fAKi 6inblie 1 poKy HE KOPUCTYOTbCSA
paxyHkoM (A3BiHOK OIP KOO a6bo ©OIM)

063BOH - NpoMoO3unLia 3yCcTpidi BHYTPiLLHbOMY
KJIEHTY ONA nMpe3eHTauil NpoayKTiB

O643BiH - MOHOBJIEHHS 3B'A3KY 3@ PaXyHKOM 3
KJIEHTaMU, AKi BTPAaTUIN aKTUBHICTb 3a PaxXyHKOM
(n3BiHOK OMMP KOJ1 abo ®OM)

"Koninka", BiACOTOK Bif HaaxoO)XeHb - 30inblUeHHS
BiICOTKaA

"Koninka", nigkaoyeHHsa okpyrieHHs no 10 rpH

06438BiH i3 O - Npoaak rapaHTin abo NpM3HAYEHHS
3yCTpiYi 4nga npeseHTauii rapaHTin

063B0H KnNieHTiB MCB 3 3E[] 3 'O - Nnpu3Ha4veHHs
3yCTpidi 3 MeTOol BiAHOBNEHHS poboTy no
BaJIIOTHUX paxyHKax

8,15 rpH

30,52 rpH

29,78 rpH

4,45 rpH 3a 06pobKy 3aABOK MO
knieHTax Nb ; 8,60 rpH 3a 06pobky
3a51BOK Mo KJliEHTax Ab

3,65 rpH 3a 06pobky 3a8BOK Mo
knieHTax MNb ; 4,15 rpH 3a 06pobky
3asBOK MO KiieHTax Ab

4,05 rpH 3a 06pobKy 3a8BOK Mo
knieHTax MNb ; 3,60 rpH 3a 06pobky
3a8BOK MO KiieHTax Ab

3,70 rpH

2,74 rpH

10,13 rpH

6,85 rpH 3a 06pobky 3as9BOK No
knieHTax MNb ; 12,90 rpH 3a 06pobky
3asBOK Mo KNieHTax Ab



Migknto4eHHA abo 3MiHa yMOB 3a NOC/Ayroto
Hakonun4deHHa "Koninka"

0643BiH - MMpoNoO3unLIA KNIEHTY, KU OTPUMaB
BMMATY NO CTPaxoBin nodii, 0pOpMNTMN CTPaAXOBKY
(003338)

MpoBecTn KOHTaKT 3 Bbyxrantepamu NignpueMCTB, 3

METO MPU3HAYEHHS 3yCTpidi AN NpoBeeHHs
HaB4YaHHA byxranTepa nignpueMcTBa

LleHTpanizoBaHe Npu3HavYeHHS 3yCTpidi i3
30BHIlLUHIM KOpNopaTuBHUM KJiieHToM MCB gns
3asyvyeHHs Ha obcnyrosyBaHHSA (A3BiHOK HOO)

Mpono3uuis 3HKLO i HBO knieHTaMm, aKi noracnnm
pPO3CTPOYKY (Mac.)

Mpu3HaYeHHA 3yCcTpiyYen 3 30BHILLHIMN KNIEHTaMN
ans npogaxy 3N npoekTy abo 3anyyYeHHs areHTiB
Ha YY>KOMY 31 MPOEKTI

TenedgoHHi npoaaxki 3HKL (onsa giten) 6atbkam
toHiopiB (010018)

0643BiH 'O - BiaHOBNEHHS 3B'A3KY 3 MNEHCINHOI
KapTi (HeakTuBHa 3 Micsaui) (konia 015324)

14,30 rpH 3a 06pobKy 3asBOK Mo
noAil KOMYyHiKaLinHOro KaneHaaps
001943 10,70 rpH 3a 06pobky 3as89BOK
Mo nofii KOMyHiKauinHOro KaneHpaps
001946

8,25 rpH

6,20 rpH

8,65 rpH

13,65 rpH 3a 06pobky 3asBOK Mo
KnieHTax lNb;

26,10 rpH 3a 06pobKy 3a8BOK Mo
KNieHTax AB

48,50 rpH

12,75 rpH

18 rpH



O643BiH - monepen)XeHHSA BTpPaTK 3B'A3KY 3a
PaxyHKOM 3 KJIiEHTaMU, SKi 3HU3UAN aKTUBHICTb 3a
paxyHKoOM - attrition-ckopuHr (g3siHoK OMNP KOO abo
o0n)

0643BiH - aKTMBaLis pO3PaxyHKOBOIr0 PaxyHKy
(n3BiHOK OINP KOO a6o ®OM)

[3BiHOK 'O - Npn3HaYeHHSA 3yCTpidi 3 MeToto
HadaHHSA PiHAaHCOBOI 3BiTHOCTI

Cross-selling - NepcoHitikoBaHa KpeouTHa KapTa 3
¢oTo

ABTO B Kpegut

OBA13BIH 3AABOK CROSS-SELLING HA ATEHTIB

Mepesnnyck KaptT GOLD 3a HOBOIO CXeMol0
(n3BiHKK) (008135)

ABTO B KpeguT

BinHoBNEHHIO 3B'SA3KY 3a nocnyroto "Koninka".

0643BiH - HBO -Mpono3unuia ochopmutnn HBO
naaTHMKaM 3a KoM. nocayru , abo Ha agpecy
OyaiBenbHMX KOMMNaHin (Mac.) (015871)

Mpono3uuia Kaptu MNong KnieHTam, aKi OTpUMYy0Th
rpowoBi nepekasun (016333)

5,10 rpH

10,50 rpH 3a 06pobKy 3a9BOK NO
knieHTax Mb; 9,00 rpH 3a 06pobky
3a8BOK Mo KNieHTax Ab

27,30 rpH

57 rpH

100 rpH./200
rpH./200rpH/300rpH./50rpH

8,60 rpH

1,00 rpH

14rpH, 28rpH, 35rpH

4,35 rpH

9,75 rpH

16,55 rpH 3a KOHTaKT 3a 06pobky
3a8BOK MO KiieHTax Ab



06pa38BiH 'O - BigMoBa Bifg 3wWMBaHHA KB neHcinHa

KapTa — Macose (013753) 7,80 TpH

Mpono3unuis 0opopMNT KOPOTKOCTPOKOBUIN BKNAL
KJIiEHTaM, SKi He 3HiMaloTb KowTK 6inbwe 3x mic 3 16,80 rpH
lMpuBaT BKIAZY

A3BIHOK - MPU3HAYEHHA 3YCTPIYI BOHYC MNJIKOC

ELITE (HORECA) (027372) 8,00 rp

LUEHTPANI3OBAHE NMPN3HAYEHHA 3YCTPIMI 3
3O0BHIWHIX kopriopaTusHux KNieHTiB MAJIOTO
BISBHECY - nnaTtHuk NAB OJ14 3AJIYHEHHA HA
OBCNYITOBYBAHHA (A3BIHOK HO0)

13,65 rpH

LUEHTPANI3OBAHE NMPN3HAYEHHA 3YCTPIMI 3
3O0BHIWHIX kopriopaTusHUX KNieHTiB MAJIOTO
BISBHECY - nnaTtHuk NAB OJ14 3AJIYHEHHA HA
OBCNYIrOBYBAHHA (O3BIHOK OI1P KOO)

9,15 rpH

LEHTPANI3OBAHE MPU3HAYEHHA 3YCTPIMI 3
30BHILWHIX koprnopaTnBHux knieHTis CEPEOHbOIO
BISBHECY - nnaTtHuk NAOB 019 3AJIYYEHHSA HA
OBCJ1YITOBYBAHHSA (A3BIHOK OIMP HKOO)

22,05 rpH

[3BIHOK 3 MPONO3ULEID TOProBi TOYLI NiOKAYUTHN

i 5,48 rpH
CyMilLleHHS

Mpofdaxx KapTkn "YHiBepcanbHa Gold" B A3BiHKY 23,40 rpH 3a 06pobKy 3a8BOK Mo
(030788) knieHTax MNb

A3BIHOK - MPONO3NLIA ODPOPMUTN KAPTKY GOLD

CTYLEHTAM, ski onnavytotTbca CBOE HABYAHHSA 3A 13,75 rpH 3a 06pobky 3a8BOK Mo
KOPOOHOM 3A OMNOMOIOKO SWIFT-NMEPEKA3Y knieHTax MNb

(MAC.) (028658)



3any4YeHHs iHBanifiB Ha MEeHCINHI KapTKK

063B0H NO- 30BHIWHSA 6a3a 3a/7y4YeHHS KNIEHTIB
rneHcioHepis. akuia 100rpH

[3BiHOK: BiAHOBNEHHS 3B'A3KY 3a KY - KnieHTN, AKi
pobunn 2 i binblwe BUTPATU MO KaAPTKI
YHiBepcasibHa. (kew-6ek 5%)

[3BiHOK - Mpono3unuia KpeanTHOT KapTku Gold
KJIiEHTaM 3 filo4oto aBTopaccpodkon (027958)

O63BOH - Mpono3unuia kKapTkn Gold BnacHMKam
nonica OCrno

Mpono3uuis kapTku knacy Gold KnieHTaM, SKi
30iINCHNAN KYNiBAO B Mara3unHi (A3BiHOK)

Mpono3unuis 4eno3nTy KJiEHTaM i3 3aJMWKaMN Ha
KapTKax i paxyHkax (macose_[O) (015720)

LeHTpanizoBaHe Npu3HavYeHHS 3yCTPidi 3 30BHILWWHIM
KopropaTuUBHMUM KNieHToM CepefnHboro bisHecy gns

3asyvyeHHs Ha obcnyrosyBaHHS (A3BiHOK OlP KOO)
(030900)

OB3BIH KJTIEHTIB AKI BKA3AJIN HOMEP
TEJIE®OHY, AJIE HE BBEJIN OTIN MNAPOJIb / BBEJIN
OTM-NAPOJIb, ANE HE AINLAW 00 HACTYMNHOIO

KPOKY, MNPV O®OPMJIEHHI EMNO3UTY HA CAUTI /B

n24

6,20 rpH 3a 06pobKy 3asBOK Mo
KnieHTam lNb

24,60 rpH 3a 06pobKy 3a8BOK Mo
KnieHTax MNb

18,15 rpH 3a 06pobky 3asBOK Mo
KnieHTam lNb

1,80 3a KOHTaKT

36,25 rpH 3a 06pobKy 3aABOK MO
KnieHTam b

33,65 rpH

33,75 rpH 3a ob6pobka 3aaBOK Mo
KnieHTax lb;

1,80 rpH 3a KOHTAKT 3a 0bpobka
3a8BOK MO KiieHTax Ab

9,05 pH 3a 06pobKy 3a8BOK Mo
KnieHTax Nb

5,70 rpH 3a 06pobKy 3a4BOK Mo
knieHTax MNb; 6,75 rpH 3a 0bpobka
3a8BOK MO KiieHTax Ab



TpuMayi LUiNbOBNX KApTOK - Nporno3uuia geno3mty 22,10 rpH 3a 06pobky 3a8BOK Mo
(o6a3BiH call-ueHTp) KnieHTax Mb

BigHOBNEeHHSA 3B'A3KY 3 BKNagHuUkamm (0643BiH call- 23,75 rpH 3a 06pobky 3ad9BOK No
LEHTP) KJlieEHTax Mb

I3BiHOK - MpuU3Ha4vYeHHA 3ycTpidi boHyc Mntoc Elite 12,65 rpH 3a 06pobky 3ad9BOK No
(luxury) knieHTam b

LleHTpanizoBaHe Npu3Ha4YeHHA 3yCTpPiYi 3 30BHILLHIM
KOpropaTuUBHUM KNieHToM MCB ong 3any4eHHsa Ha 29,65 rpH
obcnyrosyBaHHS (A3BiHOK KOO)

LeHTpanizoBaHe Npu3HavYeHHS 3yCTPiYi 3 30BHILWLHIM
KopropaTuBHUM KnieHToM CepefiHboro bisHecy -
nnaTHukom MNMAOB onga 3any4eHHsA Ha
obcnyrosyBaHHS (A3BiHOK KOO)

38,65 rpH

LleHTpanizoBaHe Npu3Ha4YeHHSA 3yCTpPiYi 3 30BHILLHIM
KopropaTuUBHMUM KNieHTOoM MCB ons 3any4eHHsa Ha 23,65 rpH
obcnyroeyBaHHSA (A3BiHOK OlMP KOO) (002693)

A3BiHOK O - nicng 3ycTpidi (OnnaTa YacTuHamm) 3,20 rpH

LleHTpanizoBaHe Npu3HavYeHHA CNifibHOI 3yCTpidi i3
30BHILLUHIM KOpnopaTMBHUM KiieHToM CepegHboro 11,85 rpH
BisHecy ons 3any4eHHs Ha 06CcnyroByBaHHS

Mpn3HadYeHHs 3yCTpidi 3 MeHeO)XepoM AN 5,45 rpH 3a 06pobKy 3aaBOK Mo
OOCTaBKKM KapT naykoto (a3BiHoK 0O) knieHTax MNb

037793 - CTpaxyBaHHA KpeanTHOro fiMiTy.
BnacHMKM KpeguTHUX KapT, AKi Ha MOMeHT A3BiHKa
KOPUCTYIOTbCA KPeOUTHUM NiMITOM.

4,50 rpH — b
3,55 rpH — Ab



CTpaxyBaHHA KpeAUTHOro NiMiTy.
JoTunckaHHsa (konis 042533) (044460)

O63BOH KIEHTIB 3 NPOMNO3ULIiED 0OOPMUTH
neno3unt (knoH 015720 gnsa PI1) (038305)

Mpooaxx KapTkn "YHiBepcanbHa Gold" B A3BiHKY
(knieHTU 3 KapTotO "YHiBepcanbHa")

MpuBaT®oHAa. [3BiHOK I 3 MpPONO3ULIEID YKAACTW
KOHTPaKT (pi3.0cobi. (3axigHa YKpaiHa)

BIOHOBJIEHHA 3B'A3KY - KPEAUTKA
"YHIBEPCAJIbHA"' (0643BOH)

Mpono3uuis kapTku Gold-kKnieHTamMm, sKi
BiANPaBNAOTb rpowwosi nepekasu (016499)

MNepesunyck kapTkn FKOHIOPA 3A HOBOKO CXEMOIO
(A3BIHOK 6aTbkaMm) (007630)

A3BIHOK - MPU3HAYEHHA 3YCTPIMI 019 MPOOAXY
ONJNATVN YACTUHAMM (051330)

MosTopHUIK 0643BIH KJTIEHTIB, KOTpi noroannmcs
ocopmnT OY B5, ane He Haaicnanan CMC (050706)

0643BiH KNIEHTIB, AKi 3pobunun nokynku (>1500rpH)

3 MPONO3ULIEID CKOPUCTATUCA CepBicoM "MuUTTEBA
po3cTpoyka" (050705)

4,05 rpH

20,40rpH 3a 0hOpPMJSIEHHS CPOYHOI O
Bknany abo nocnyru CtaHpoapT
6e3nonaTtkoBun npotsarom 30 OHIB
nicna KOMyHikauii

24,50 rpH 3a 06pobKy 3a8BOK Mo
knieHTax MNb

13,20 rpH OMOPMUTU KOHTPAKT 3
MpuBaT®oHA (KOHTPaAKT hi3z.0cobo10).
TepMiH BUKOHaHHS LiIbOBOro Aii - 45
OHiB

35,30 rpH 3a 06pobKy 3aABOK MO
knieHTax MNb ; 43,45 rpH 3a 06pobky
3a8BOK Mo KhnieHTax Ab ; 31,90 3a
06pobKy 3a8BOK Mo KaieHTax Mb

14,85 rpH 3a 06pobKy 3asBOK MNo
KNieHTax AB

1,8 rpH 3a KOHTaKT

1,80 rpH 3a KOHTaKT

9,75 rpH

13,65 rpH



MEPEKNAL TOPIIBLIB HA MOCJIYTY "OlMJATA
HYACTUHAMW. TPOLUI B MEPIOAI" (048741)

nPOMNo3nuid NEPEHECT 3ABOPIOBAHICTb MO
KAPTI B CEPBIC "MUTTEBA POCTPOYKA"
(MOBTOPHWIN A3BIHOK) (055082)

A3BIHOK KJNNIEHTAM AKI OTPUMAJIN KAPTKY HA
PIM , HE 3POBUJIN BuTpaT 3a KapTkoto (051296)

MPOMNo3nuid NEPEHECT 3ABOPIOBAHICTb MO
KAPTI B CEPBIC "MUTTEBA POCTPO4YKA"
(A3BIHOK) (054625)

ONLINE - PEECTPALIA BOHYC IMJ1KOC NICIA
YCMIWHOK 3YCTPIMI (A3BIHOK) (045675)

MPOOAX MOCHYT N KOMUIKA (MICIA KOMAHON
KOPI) (001861)

Ob[3BIH 3AABKN HA KPEOUTKY nepeg
y3rog)xeHHam 3 0 nimitom (PRC134)

BIOHOBJIEHHA 3B'A3KY 3 KJIIEHTAMU -
BNACHUKAMUW NPOCTPOYEHOI KAPTKMU
«YHIBEPCAJIbHA» (001664)

Mpono3uuia BignpaBHukaMm SWIFT- nnaTexis i
Mi>KHapoaHuUx nepekasie NpueaTtbaHkK ( YKkpaiHa )
odopMuTn NakeT "YHiBepcanbHa Gold" (007913)

MEPEBUMYCK MJIATHOI KAPTKW, BUJTYYEHOI ATM
MPUBATBAHKY (053313)

4,50 rpH

6,80 rpH

3,50 rpH — ABb

1,8 rpH 3a KOHTaKT

1,80 rpH 3a KOHTaKT

6,30 rpH

1,50 rpH — b
1,60 rpH — AB

2,30 rpH

10,40 rpH

4,90 rpH



Macoge "[opocniwaHHA toHiopis" (051280)

063B0H - [NepeodopmMinieHHs KapTku Gold 3 ¢oTo
(031228)

BioHoOB/IeHHSA 3B'A3KY Mo KapTi YHiBepcasbHa A -
BaHky, BugaHoi cniepobiTHMKamn PBIM

A3BIHOK - MPOMO3NLUIA KINEHTAM O®OPMUTH
KAPTY GOLD , KOTPI 3AINCHIOKOTb MJIATEXI |
POBJIATb BEJIUKI MOKYMNKW YEPE3 NMPUBATBAHK
(025104)

NPOLAX KAPTW GOLD . 100 AT OMEPALLIN 3A PIK .
A3BIHOK (053568)

MPOOAX KAPTKW YHIBEPCAJIbHA GOLD KJTIEHTAM
Y AKX € KAPTA YHIBEPCAJIbHA A-BAHKY |
MOXXEMO MIAHATW NIMIT, YEPE3 O3BIHOK 3 O
(046077)

NMPOAOAXK KPEOUTHUX KAPT BHYTPILLHIM
KJNIEHTAM A - BAHKY YEPE3 [3BIHOK 3TO
(046076)

A3BIHOK - MPOMNO3NLIA OPOPMUT KAPTKY GOLD

CTYOEHTAM , saki onnayvytoTe CBOE HABYAHHA 3A
KOPIOOHOM 3A OOMOMOIOKO SWIFT- NMEPEKA3Y
(MAC.)

BIOHOBJIEHHA 3B'A3KY - 0643BiH - KAPTKA "GOLD"

(RSC002)

9,05 rpH

1,80 rpH 3a KOHTaKT

16,70 rpH

28,60 rpH

10,00 rpH 3a 06pobKy 3asBOK Mo
KNnieHTax Ab

31,85 rpH — 3a 06pobKy 3asBOK Mo
knieHTax Ab

1,80 rpH onsiaTa 3a KOHTAKT

18,80 rpH 3a 06pobky 3asBOK MNo
KnieHTax MNb

5,15 rpH — b
4,45 rpH — Ab



MPONO3NUIA KNIEHTAM, saki pocarnm PIBHA 200
nebeTtoBi TpaH3akuii Nno kapTui YHIBEPCAJIbHA,
KAPTW YHIBEPCAJIbHA GOLD (036037)

06a3BiH ooep>xyBadiB couianbHUx BunnaTt (038140)

CROSS-SELLING WORLD (013987)

Cross-selling kpeanTkn

3anpolleHHs IoHiopa Ha HaBYasibHUI 3axia (A3BIHOK
6aTbKaM)

BuxigHWM A3BIHOK MO Aigy Ha KapTy
"YHiBepcanbHa"

Mpono3uuis obcnyrosyBaHHSA BizHeCy KiieHTa,
BKa3aBLUW NMpu igeHTUgiKauii wo € nignpmemMuem

N3BIHOK KJIIEHTY OJ14 BIAHOBJIEHHA 3B'A3KY 3
HOTAPIYCAMU

LleHTpanizoBaHe Npu3Ha4YeHHSA 3yCTpPidi 3 30BHILIHIM
KopnopaTuBHUM KnieHTom CepegHboro bisHecy ans
3any4dyeHHs Ha obcnyrosyBaHHSA (A3BiHOK KOO)
(030898)

13,80 rpH 3a 06pobky 3asBOK Mo
kKnieHTax MNb

18 rpH 3a 06pobKy 3a4BOK Mo
KNnieHTax Ab

43,65 rpH

13,30 rpH

13,10 rpH 3a 06pobKy 3asBOK Mo
KnieHTax Mb;

4,50 rpH 3a 06pobkKy 3a89BOK NO
KNieHTax Ab;

11,60 rpH 3a 06pobKy 3asBOK Mo
KNnieHTax MP

14,85 rpH 3a 06pobky 3asBOK Mo
KnieHTax MNb

37,00 rpH 3a 06pobKy 3aABOK MO
KNieHTax MP

6,45 rpH

8,00 rpH 3a 06pobKy 3asBOK Mo
knieHTax MNb

20,70 rpH 3a 06pobKy 3aaBOK Mo
KnieHTax MNb



LleHTpanizoBaHe Npu3HavYeHHS 3yCTPidi 3 30BHILLHIM
KopropaTuUBHMUM KNieHToM CepefnHboro bisHecy gns
3asy4vyeHHs Ha obcnyrosyBaHHS (A3BiHOK JIMP KOO)

9,40 rpH 3a 06pobKy 3as1BOK Mo
knieHTax MNb

MEPEO®OPMJIEHHA BTPATW POBOTU HA 4,10 rpH 3a 06pobKy 3as8BOK Mo
CTPAXYBAHHA KPEOWNTHOIO NIMITY KnieHTax MNb
4,5 rpH

O643BiH N0 NepeooOpMIEHHIO AOrOBOPY
CTpaxyBaHHA "Big BTpatu poboTn" Ha HOBUIA

norosip "CTpaxyBaHHA KPeAUTHOro NiMiTy" odopMneHnit forosip CTpaxysaHHA
KpeauTHoro nimMity (npotarom 30

OHIB 3 AaTN KOMYHiKaLil)

BoHyC BMnnavyeTbCA 3a

A3BIHOK - MPU3HAYEHHS OUCTAHLINHOT 3YCTPIYI 18,25 rpH 3a 06pobKy 3asBOK Mo
3 30BHILLHIM KJIIEHTOM knieHTax Mb

N3BIHOK - MPU3HAYEHHA OUCTAHLINHOI 3YCTPIYI 6,95 rpH 3a 06pobKy 3asBOK Mo
3 BHYTPILLUHIM KJTIEHTOM knieHTax Mb

O3BIHOK 'O - MPOOAX CTPOYHOI' O OEMO3UNTY 16,95 rpH 3a 06pobKy 3asBOK Mo

OO knieHTax MNb
MPN3HAYEHHA 3YCTPIMI oNd NIAKJTKOYEHHSA 7,85 rpH 3a 06pobKy 3aABOK Mo
MAPLLPYTW3ALLIT MIATEXIB knieHTax Nb

MepeBecTn knieHTa Ha MP 3 npono3unuieto

. 1,8 rpH 3a KOHTaKT
CTpaxyBaHHS KpeAUTHOro NiMiTy

Mpono3unuis 3acTpaxyBaTn 340P0OB’'SA KJTiEHTaM, LLO

oTpuManu BunnaTy no Tpasmi (3HKA) (058067) 27,15 rpH

Mpono3unuia 3acTpaxyBaTu AMTUHY. CTpaxyBaHHSA

3p0pos'a (057080) 23,75 rpH



MponA3BiH KJIEHTIB 3@ TpaH3aKLigMN (HeJoCTaTHbO
KowTiB ) + MP

[N3BiHOK 'O [lnpekTopy HOBOIro KJieHTa 6e3 3B'A3KiB
y

3 BHYTpiWwHiMu KOO

[3BiHOK 'O - Npn3HaYeHHA 3yCcTpidi 3 AnpekTopom
30BHILLHBbOI0 KOPNOpPaTUBHOIO KJieHTa, HE
MOB'A3aHOr0 3 IHWWMW NiIANPUEMCTBAMMN SAKi
obcnyrosytoTbcsa B baHKy (053973)

O643BiH AMPEKTOpPIB KOMMNaHIN, AKi 3apeecTpyBanu

14,30 rpH

5,30 rpH

9,60 rpH

KoMMaHito Ha M, ane He mignucanancsa Ha po3cnnaku 2,55 rpH

3 ninbipkoto TeHaepiB (058168)

0O634BiH OMPEKTOpPIB KOMMNaHIN, AKi He
3apeecTpyBanm KoMnaHito Ha MM, He nignucanncs
Ha Po3CUAKK 3 Niabipkoto TeHOepiB i He €
y4yacHukamm ProZorro (058171)

O643BiH AMPEKTOpPIB KOMMNaHIN, AKi He
3apeecTpyBaan KoMnaHito Ha MM, He nmignucanncs
Ha pPO3CUNIKM 3 NiABIPKOI TeHAepiB i € yHacHUKaMu
ProZorro (058169)

Mignncka Ha po3cunkuM 3 TeHaepamm. Cxema Ne 2
(HeMa€e peecTpaduii, HEMa€E NiANMNCKX, HE YHAaCHUK
ProZorro)

"MponaBan Ta 3apobnsan KapTa "YHiBepcanbHa" A-
baHK (A3BIHOK (PpOHT)

Mignncka Ha po3cunaku 3 TeHaepamn. Cxema b6e3
€NIeKTPOHHOT NOLUTW KJliEHTA

3,23 rpH

6,55 rpH

4,60 rpH

15 rpH

9,45 rpH



059642 - CTpaxyBaHHA KpeguUTHOro fiMmiTy -
KNieHTK 3 MP (konia 058604)

0634BiH KNIEHTIB 3 MPONO3ULLIEID BCTAHOBUTU NiMIT

3a «0OY», nicnga sBigmosu D011
Mpopax kKapTkn Gold A-baHK. KpynHi nnaTexi

Mpueat®oHa. A3BiHOK-OOTUCKaHHA OK-noain.
MaccoBa nogis

Mpofdaxk NiMiTy KNiEHTaM BJIaCHMKAM KapTKun
«YHiBepcanbHa» 3 HYJIbOBUM NiMITOM

HOXXNM KNIEHTIB, AKi 3aUiKaBUAMCA NPONO3NLIEID
3HKI B cMmc-xBocTi (065107)

Mpono3uuis 36inbwnTK cTpaxoBy cymy no 3HKI
(066066)

Mpono3uuis 36inbwnT cTpaxosy cymy no 3HKM,
KJIIEHTaM Lo paHiwe BigMOBUANCL B iHWNX MNMKK
(066067)

1.3.17. 3asABa Ha BnAaady kpeguTta "KpeauT nig genosnTt".

3asBa Ha BUpauy KpeguTta

4,05 rpH

9,20 rpH

19,70 rpH

7,50 rpH

4,80 rpH

5,80 rpH

3,80 rpH

4,60 rpH



LLLO HUXKYe
nianucascAH,

A, ! n
powy

HapaTMn
KpeauT Ha HaCTYNHUX
yMOBaXx:
Cyma KpeaunTy (KpeguTHOro niMiTy) rpUBEeHb
CTpoK KOpUCTyBaHHS Micauis
MpoueHTHa CTaBKa %
MeTa/TexHonoris CnoxxuByi noTpebu/KpeauT nig 3actasy

nenosnTa

MnaTi>kHun GanaHc 3aABHUKA
LLlomicaYHi goxoaun:
doxoan rPUBEHb
Bcboro goxogais: rPUBEHb
LLloMicaAYHi BUTpaTW:
BuTpaTun Ha BeAeHHA rocnogapcTsa rPUBEHb
EJC_I);-EI]_;.I)JKG)HHH paHille B3ATUX KpeauTiB (LLOMICAYHNN rpUBEH
Bcboro suTpar: rpvBeHb

3asaBHUK NiATBEPAXYE, WO BCA BULLENepenidyeHa iHpopMaLia € LOCTOBIPHOIO |
BignoBiga€ OiNCHUM haKTaM, BUC/IOBJIIOE 3roay Ha NpoBefeHHs noaganblloro ii
aHanisy. 3asgBHUK He NMpOoTu BiABILAAHHA KPeOUTHUM crnewianicToM CBOro Micus
NPoOXXMBaHHA, poboTK i rOTOBUIM NpeacTaBuTn NOMy BCO HeObXigHY iHpopMaLiio.
baHK 3anuwae 3a coboto NnpaBo 3BepTaTUCA 00 Byab-gKoi ocobu, Bigomin abo He
BiAOMIIN 3a9BHUKY, KA, K BBa>Ka€ BaHK, MOXKe CMPUSATU B YXBaJIEHHI PilLEHHS WOAO0
Buaadi abo He BUAaudi KpeauTy 3a89BHUKY. AKLLO0 3a89BHUK 3 AKNX-HEDYAb NPUYNH He
6axxae, wob xTo-Hebyab 6yB 06i3HaHMI NPO L0 3a8BYy, TO 3as9BHUKY HE0bXiaHO
BKa3aTu iM'as gaHoi ocobu i npu4mnHy.

Mpwn 3MiHi Micusa poboTK, Micusa NPOXKUBAHHS YM IHWNX OaHUX MNO3UYaNIbHUK
3060B'A3y€TLCA NOBIAOMNTY BaHK Npo ue NpoTaroMm 3 (TPbOX) KasieHA4apHUX AHIB 3
MOMEHTY 3MiH.

JoBiaka npo ctTaHaapTHi yMOBM KpeautyBaHHs NpuBaTtbaHKy Ta OpPiEHTOBHY
CYKYIMNHY BapTiCTb CMNOXXUBYOro KpeauTy.

MnigTeepxayto, wo NpuBaTbaHK NMCbMOBO NMPOiH(POPMYyBaB MeHe NPo YMOBU
KpeOouTyBaHHS, @ TAaKOXX OPIEHTOBHY CYKYMNHY BapTiCTb KpeauTy , a caMe npo:

1. HanmeHyBaHHA Ta Micue3HaxoOXeHHs MNMpuBaTbaHKy.

2. YMOBU KpeanTyBaHHSA (MOXKIMBY CYMYy KpeauTy; CTPOK KpeaouTy; MeTy KpeauTy;
dopmMn Ta Bnamn 3abesnevyeHHs KpeauTy; HasBHI popMn Ta BUAU KPeOoUTyBaHHSA
MpuBaTbaHKy; TUM NPOLEHTHOI CTaBKW; rnepesarn Ta HefOoNiKN NMPONOHOBaHUX CXeM
KpeanTyBaHHS).



3. OpIEHTOBHY CYKYMNHY BapTICTb KPeauTy 3 ypaxyBaHHAM: MPOLEHTHOI CTaBKM 3a
KpeauToM, BapTOCTi BCiIX CyNyTHIX NOCAyr, Wwo HagatTbcsa MNpuBaTbaHKOM, a TaKOX
iHWKWX piHaHCcoBMX 3060B’A3aHb, AKi NOB’'A3aHI 3 OTPUMaHHAM, 06C/TyroByBaHHSAM i
NoralweHHAM KpeAuTy; BapiaHTIB NoraweHHsa KpeanTy, BKJIYao4YM KilbKiCTb
nnaTexis, iX NepioAnYHICTb Ta 06CArn; MOXXNMBOCTI Ta YMOB AOCTPOKOBOI0

NMOBEPHEHHS KpeauTy;

4. IHwWi ymosu, nepenbayveHi 3aKOHO4ABCTBOM.

3arasnbHi yMOBM HapaHHA KpeauTy NMpuBaTtbaHKoM

HanMeHyBaHHA Ta MiCLUe3HaX0O)KEeHHS
BaHky:

FOpnonyHa agpeca:
Mo)xnuBa cyma KpeouTy

BanoTa Kpeouty
MOXXNMBUI CTPOK KpeauTy:
MeTa KpeauTy:

3abe3neyeHHs KpeauTy:

dopMa KpeanTyBaHHA:
Tvn NPOUEHTHOI CTaBKMW:

Mepenik 4OKYMEHTIB, HeObXiaHUX ans

OTPUMAaHHSA KpeauTy*:

JloCTPOKOBE MOralleHHs KpeauTy:

MNMopsA0OK NOBEPHEHHS KPeauTy:

[MepeBaru

Hepnonikn

NYBJIIMHE AKUIOHEPHE TOBAPNCTBO
KOMEPUINHWN BAHK NMPNBATBAHK

49094, m. AHinpo, Byn. HabepexHa
Mepemoru, 50

3anexunTb Big po3Mipy Aeno3uTa, ajse He
MeHLW Hi>X 50 000 rpH, Ta He 6inbLu HiX
90% Big cymMmun 0enosunTy.

(pnBHA

3anexuTb Big CTPOKY AEMNO3UTHOro BKaAy
CMoXXnBYi notpebu

3abe3ne4yeHHAM BUKOHaHHSA 30060B'S3aHb NO
KpeOouTy € 3aCTaBa MalHOBMX MpaB MNo
norosopy MNpo Aeno3nTHUIN BKIag

CnoXxmBye KpeanTyBaHHSA
dikcoBaHa

MacnopT rpoMaasiHnHa YKpaiHu, OoBigKa
Npo HaZlaHHA iAeHTUgIKaLInHOro Homepy,
OOBiAKa npo goxoam, [lorosip npo
AEeNO3UTHUIN BKNa4

[ OCTpOKOBE NMOBEPHEHHSA KpeauTy
MOXKJIBE LUIAXOM 36iNbLUeHHSA
Mo3nYasibHMKOM CYM LLIOMICAYHUX NaTexiB.

NoBepHEHHS KpeaunTy 34INCHI0ETLCSA
LIAXOM:

1. Womicsa4HoI cnnaTu BioCOTKIB,
3aboproBaHiCTb 3a KPpeauToM NOBEPTAETHLCS
Ha MPUKIHLUI CTPOKY KpeauTy;

2. CnaaTn WOMICAYHUX aHYITETHUX
niaaTexis;

3. PiBHUMMN YacTHaMuM 3a60proBaHHOCTI 3a
KpeanToMm.

ba3uc gHiB ong po3paxyHky - 360.
KinbKiCTb NNaTexiB 3a71€XUTb Bif CTPOKY
KpeauTyBaHHS.

Mo>XNMBICTb OTPUMaTU Kow TN 6e3
po3ipBaHHs Aeno3nTy. Hu3bka % cTaBka.

ObmMeXxeHHS CyMOoM | CTPOKOM Leno3unTy.

Mpo No4aTKOBUI peXUM CrlaTu BiACOTKIB Ta NpPo Aep>KaBHi cybcuaii KNieHT Moxxe
oTpuMaTu iHOpMaLito y BiANOBIAHUX AepPXXaBHUX OpraHax.



OpieHTOBaHa CyKynHa BapTiCTb KpeauTy, W0 3aJIeXXUTb Bif, KpeauTHOro
NPOAYKTY Ta CKJIAAAa€ETbCA 3 HACTYNMHUX CKJIaAHUKIB:

Hassa kpeautHoro KpeAuTyBaHA

NPOAYKTY
Cyma kKpeanTy 3anexuTb Bif po3Mipy genosnTta
CTpoK KpeauTy 3anexuTb Bif CTPOKY OeN03UTHOro BKaany
MeTa KpeauTy CROXUBYI NoTpebun
BuHaropopa 3a
HagaHHSA 0%
KpeauTy
Ctpaxosa 6
, €3 CTpaxyBaHHA
KOMMaHis
BantoTa UAH
lMpoueHTHa
CTaBKa 3a
I'I'porpama "Kpeaut  KPEAWTOM [litova cTaBka 3a geno3ntom B UAH +
nig, penosut" (pivHa) Mapxa 4%
HapaxOBYETbLCA

Ha 3aJIMLLOK
CYMU KpeaunTy
EdekTnBHa
npoLueHTHa
CTaBKa
MepeBipka
3acCTaBun y 34,00 rpH
OPOPM**

PeecTpauisa
3aCTaBu y 34,00 rpH
OPOPM**

* - nepenik 4OKyMeHTIiB Mo)xe 6yTn BCTaHOB/IEHUW iHAIBIAYa/IbHO B 3aJI€)XXHOCTI Bif,
CTaHy KpeonToCcnpoMOXXHOCTI [o3nYvanbHuKa.

** - [lep>XaBHUN peeCTp 0b6TAXKEHb PyXOMOro ManHa

[ito4ya cTaBka 3a geno3ntom B UAH +
Map>xa 4%

Mpuknan po3paxyHKy rpadiky noraweHHs «KpeguTty nig 4eno3nT» npu nopagky
noraweHHs: BiACOTKUN LLOMICAYHO, KpeauT B KiHLi CTPOKY.

LLomica4yHmnm

MpoueHTHa Ki . nnaaTix
iNbKICTb y
Cyma Kpeauty CTpoK KpeaunTy CTaBka, . (po3paxoBaHui
. nnaTexis ;
PiYHUX aonsa micaus, B
AKOMY 31 neHb)
100 000,00 6 micauis 26,00% 6 2 238,89

IHWi HasBHi bopmm Ta BUAM KpeauTyBaHHA MpuBaTtbaHKy
YMOBM KapTtka Platinum KapTka «YHiBepcasnbHa»
Cyma Kpeauty 0o 50 000,00 rpH no 25 000,00 rpH



CTpoK Kpeguty 1 pik 5 pokis

JIbroTHUW nepiopn 30 gHiB 55 gHiB

MeTa KpeauTy Cnoxusdi notpebu Cnoxwusdi notpebu
BiokpuntTa kKapTkm 1 540,00

rpH/LLlomicsa4Ha nnaTa 3a 0,00%
obcnyrosyBaHHA 160,00 rpH

CTpaxoBa KOMMaHis 6e3 cTpaxyBaHHS b6e3 cTpaxyBaHHS
BanioTa UAH UAH

HapaxoBaHi BiACOTKW Bif
LLlomMica4yHun nnaTixK 3aboproBaHoCTI 3a

BuHaropopa 3a
HafaHHA KpeauTy

5,00% Big 3aboproBaHoOCTI 3a

KDEAUTOM KpeonTom
NpoueHTHa cTaBKa 37,20% 43,20%
EniTHa nnaTixkHa KapTka 3 [naTiXkHa KapTKa 3
MepeBarn KOMMNJIEKTOM A04AaTKOBUX N00AaTKOBOK AeMN03UTHO
KapTOK, MOCAYr i CepBiciB dyHKLi€ED
Heponikn HeMae HEeMaE€

IHbopMaLuis Npo iHWI KpeaUTHI NMPOAYKTWU, AeTaNlbHUI ONNC YMOB KpeauTyBaHHS 3a
HUMWN, NepeBarn Ta HefoNiKK onybnKoBaHi Ha odiuinHomy canTi http://
privatbank.ua/

3 HassBHUMM
KPpeauTHUMHM
npoaykKkramm,
heTaJIbHUMHU
yMOBaMu
KpeauTyBaHHS,
nepeBaramMm Ta
HeponikaMm
O3HAaUOMJIEHMM,

3asBa 3anoBHeHa
MHOIO BJIaCHOpPYy4.

KnieHT "o 20

MpnnHAB 3a9aBYy no 20

1.3.18. 3aABa Npo NpueAHaHHA A0 YMOB Ta NpaBui HaflaHHsA KpeauTy no nporpami «KpeauT nig aenosnTt»

3asiBa NpPo NpUeEAHAHHA 4,0 YMOB Ta NpaBuW/l HAZaHHSA KpeauTy

no nporpami «Kpeaut nig aenosnt» KNieHT MCB Ne



(topuanyHa ocoba) B 0Co0i
, KW pie Ha nigcTasi (Cratyty, [NonoxeHHs,
Csigoursa, Butary, Bunucui) (Hagani - “MosnyanbHuk”), Kepyrodncs cT. 634 LInBisibHOTO Kogekcy YkpaiHu,
[ae CBOKW 3rogy Ha NpUELHAHHA OO0 YMOB Ta MpaBwil HafaHHA OaHKIBCbKMX MOC/Yr Ha yMOoBax,
BM3HAYEHUX YMOBaMu Ta npaBunaMy HagaHHs 6aHKiBCbKMX MOCAYT, WO PO3MileHi Ha odiuiliHoMy Be6-
caiiti MYB/IYHOIO AKLIIOHEPHOIO TOBAPUCTBA KOMEPLIMHOIO BAHKY “MPVBATBAHK” (nani -
“baHK”) www.privatbank.ua.

Lis 3asBa pasom 3 YmMoBamu Ta npaBunamum HafaHHA OGaHKIBCbKMX nocnyr Ta Tapudamu cknagae
KpeauTHUA gorosip (gani - «Jorosip»).

[aToto yknagaHHa Jorosopy € gara nignncaHHa o6oma CtopoHamu gaHoi 3asiBu. 3 MOMEHTY NignncaHHs
Mo3nyanbHUKOM AaHoi 3asBu Ta NpUAHATTS i BaHkom, CTOpoHM HabyBalwTb nNpaB Ta 060B’A3KIB,
BU3HaYeHUX [OroBopomMm, Ta HeCyTb BignoBiAas/bHICTb 3a IX HEBUKOHAHHA (HEHaNeXHe BUKOHaHHS).

Mignucytoun uo 3assy, MNo3nyanbHUK rapaHTye OTPUMAaHHSA A03BOJIB Bif 0Ci6, NnepcoHasnbHi AaHi AKnX
nepegatloTbcs 3a [oroBopom, Ha 06pobky BaHKOM nepcoHasibHUX AaHuX, 3 METOK Ta Ha YMOBax,
BCTaHOB/EHNX Y [lOoroBopi, NigTBEpAXye NOBIAOMNEHHS OCi6, NepcoHasnbHi AaHi AKX nepefarTbCsa 3a
[orosBopom, npo npasa, MOB'A3aHMX i3 36epiraHHAM Ta 06pPOOGKOK NepCcoHasIbHUX AaHUX, BU3HAYEHUX
UMHHUM 3aKOHOAABCTBOM, MPO Lini 360py Ta 0Ci6, AKUM nepefarTbCA MepcoHasbHI faHi; rapaHTye
perynsipHe O3HaliOM/IEHHA i3 3MiHAMM YMOB Ta npaBwWn HafaHHA OGaHKIBCbKMX MNOCAYyr Ha caiTi
www.privatbank.ua.

A.ICTOTHI YMOBU KPEANTYBAHHA

Al. Bug kpeanTy — BiAHOB/IOBaHA KpeanUTHA MiHis.

A2. NlimiT yboro forosopy: ( ) 0,00 umndppamn (cnosamu) 00 , B

TOMY YMC/Ii HA HACTYMHiI Wini:

° y po3Mmipi ( ) 0,00 undpamn (cnosamu) 00 Ha
NMOMNOBHEHHS 00IroBMX KOLUTIB,

° 'y po3mipi ( ) 0,00 uymdpamu (cnosamn) 00 Ana cnnatn 3a

peecTpauilo npegmeTiB 3actaBu y [lepxaBHOMY PeecTpi OOTSXKEHHS PYXOMOro MaliHa LUASXOM
nepepaxyBaHHS 3a peksiauTamm 3azHadyeHnmm B n. 3.2.5.2.1.1. YmoB Ta NMpasun,

° y po3mipi ( ) 0,00 uudpamun (cnosamn) 00 _ Ha cnnaty
Cy[l0BUX BUTpaT, nepegbdaveHux n.n. n.n. 3.2.5.2.2.14., 3.2.5.5.8.YmoB 1a Npasu.

A3. TepMiH MOBEPHEHHA Kpeanuty" ) 20__poky. 3rigHo 3i cT. 212, 651
LimBinbHOro kogekcy YkpaiHu (gani- «LKY») y Bunagky nopyweHHs Mo3nvanbHUKoM 6yab-sKoro i3
3060B'A3aHb, nepegbavyeHnx uumm [loroBopom,baHK Ha CBiil po3cygd, nodnHawoun 3 91-ro gHs
nopyLueHHa 6yab-gKoro i3 3000B'A3aHb, Mae nNpaBo 3MiHUTWM YMOBM LbOro [oroBopy, BCTaHOBUBLUU
iHWWIA TepmiH noBepHeHHs kpeguTy. Mpu uybomy bBaHvk Hanpasnse [Mo3nyanbHUKY BignoBigHe



http://www.privatbank.ua/
http://www.privatbank.ua/
http://www.privatbank.ua/
http://www.privatbank.ua/

noBigoMneHHA B cucTemi MpuBaTt24, SMS-NoBIAOM/IEHHS i3 3a3HAYEHHAM [aTu TepMiHYy MOBEPHEHHSA
Kpeguty. Mpu uboMy, [OAATKOBI Yy3rompkeHHa CTOpiH He nNOoTPiGHI. Y Bunagky HenoraweHHs
Mo3nyasibHNKOM 3a60proBaHoCTi 3a UMM [OroBopoM Yy TepMiH, 3a3HayeHuin y MNOBIAOM/IEHHI, ycs
3a60proBaHicTb, MOYMHAKOYM 3 HACTYNHOIO0 [AHA AaTu, 3a3HayeHol Yy MNOBIAOMJIEHHI, BBaXa€eTbCH
NPOCTPOYEHOK. Y BMUNAAKy NoralleHHs 3aboproBaHoCTi y nepioa A0 3akiHueHHs 90 AHiB (BK/KOYHO) 3
MOMEHTY MOpPYLEHHS Oyab-aKoro i3 3000B'A3aHb, KIHUEBUM TEpPMIHOM MNOBEPHEHHS Kpeauty €
« » 20 pOKY.

A4. PaxyHKu Onsa 06C/yroByBaHHA KpeanuTy:

° paxyHok 2909 (B rpuBH#AX), oTpumysay: MNAT Kb "MPUBATBAHK", M®O 305299,
kog €4PIMNOY 14360570;

A5. 30608B'a3aHHA [lo3nyanbHUKa 3a6e3neyvyroTbCs: A0roBOPOM 3acTaBu MaliHOBUX npaB Ne  Bifa

. .20__poky;
A6. 3a KopuctyBaHHA KpeAnToM [o3nyasibHUK Cravye npoueHTn y po3mipi ( ) %
pivHKX.

A7. Y Bunagky nopyweHHsa [lo3nyasibHUKOM OyAb-AKOro rpoLoBOro 3060B'A3aHHA [lo3nyvasnbHUK
cnnadye baHKy NpoueHTU 3a KOPUCTYBaHHAM KpeauTOM Yy POo3Mipi ( ) % pivyHMX BIg,
CyMM 3a/IMLIKY HenorawleHoi 3a6oproBaHoCTi. Y BUNaAKy nopyleHHsa Mo3nyanbHMKoM Oyab-AKOro i3
rpowwoBux 3000B'A3aHb Ta Npu peasizauii npasa baHky, nepepbadeHoro n. A.3 uboro Jorosopy,
Mo3nyanbHUK cniadye baHKy MeHw y po3mipi ( ) % Bi4 CymMM 3a1MULLIKY HenoratleHoi
3a60proBaHoOCTI 3a KOXEH AeHb NPOCTPOYKN. Cniata neHi 34INCHIETLCA 3 AHA, HACTYMHOrO 3a A4aTolo,
nepefbavyeHo0 nosigoOMAeHHAM. [lpyM  UbOMY MPOLEHTW 3a KOPUCTYBAHHA KpeauToM He
HapaxoBYyOTLCA Ta HE CnnavyrTbCA.

AS8. [latoto cniaty NpoueHTIB € 25-e YMC/I0 KOXHOro NOTOYHOIo MiCALA, NoOYMHa4YM 3 gaTu nignMcaHHs
upboro Jorosopy. Y BunagKy Hecnsatu MPOUEHTIB y 3a3HayeHuli TepMiH BOHM BBaXatTbCH
nNpocTpoYeHnMU (KpiM BMNakKiB po3ipBaHHA Lboro Jorosopy 3rigHo 3 n. 3.2.5.2.3.2. YmosB Ta lNpaBun.

A9. Lia 3anBa cknageHa Ha yKpaiHCbkili MOBI, B NMPUMIPHUKaXx OJ/15 KOXHOT i3 CTOpIH.

A10. JoaaTtkn A0 uboro [oroBopy € HEBIA'€EMHOK YacTUHOK Lboro [JoroBopy:

Jopatok 1: [lorosip 3actaBy MmainHoBux npas Ne Bif, . .20 p.

A11. MicTo BUKOHaHHSA [loroBopy 3a3HavyeHe B YMOBax Ta npasuiax HagaHHsa 6aHKiBCbKUX NOCNYT.

A12. PekBi3ntn CTopiH JoroBopy:

BaHK:



MYBNIYHE  AKLIOHEPHE TOBAPUCTBO KOMEPLUIAHWMA  BAHK  «MPUBATBAHK>,
micuesHaxomkerHs: 01001, m.Kuis, Byn.Ipyuescbkoro, 1 4, kop. paxyHok y HaubaHky YkpaiHn Ne
32009100400, M®O 305299,

Kog B €[IPMOY 14360570,

®INIABIAAINEHHA appeca:

3a poBipeHicTio:

Mignuc: , M.1.B., neyaTtka.

Mo3nyanbHUK:

NOBHE HaMEHYBaHHS , MiCUE3HaxXOMKEHHS: IHAEKC, MICTO, ByNnuus, OYANHOK, odic:
, n/p  Ne , BigkputM y , M®O . Kog B

enPnoy , (bakTnyHe MicuesHaxomXeHHs: iHAeKC, MiCTO, Bynuus, 6yanHoK, odic:

NOCAAA NMOBHOBAXEHOI OCOBM (Fonosa npaeniHHsal reHepanbHuii gupektopl/gupextop/
¢hisnuHa-ocoba-nignpnemewb)

Mignuc: , M.1.B., neyatka.

MpaBWMbHICTL Ta [OOCTOBIPHICTL iHJpOpMaLii MepesipeHa MHOK 0CO6UCTO, igeHTUdIKauis
Mo3nyasibHUKa NpoBefeHa:

Mignuc ynoBHOBaXKeHOI ocobu:



Mocapa

1.3.19. 3asABa Npo NpuefHaHHA A0 YMOB Ta NpaBua ykiafaHHs [OroBopy 3acTaBu MaliHOBMX MpaB Ha OTPUMaHHSA MPOLLOBMX KOLUTIB MO AENO3UTHOMY
norosopy

3asiBa Npo NpuepHaHHsA A0 YMOB Ta NpaBuA yKJafaHHsA A40roBopy 3acTaBu
MaliHOBUX NpaB Ha OTPUMaHHS FPOLLIOBMX KOLWTIB MO Aen0o3UTHOMY AoroBopy Ne

(3actaBa (hisMuHoOi 0co6m no nporpami «Kpegut nig geno3nTt» KnieHt MCB)

(npani - “3actaBogaBelb”), sIKWIA Ai€ Ha niacTaBi
0COOUCTOr0 BOMEBUSAB/EHHS, Kepytuuchb cT. 634 LIMBINBLHOIO KOAEKCY YKpaiHu, Aae CBOK 3rody Ha
npueaHaHHsa 0O YMOB Ta npaBui HafiaHHA 6GaHKIBCbKUX MOC/Yr Ha ymMoOBaX, BM3HAYeHUX YMoBaMu Ta
npaBvnamMnm HagaHHA 6aHKIBCbKMX MOCAYr, WO po3MilleHi Ha odiuinHomy Beb6-caiTi MYBAIUYHOIO
AKLUIOHEPHOIO TOBAPUCTBA KOMEPLIMHOIO BAHKY “MPNBATBAHK” (Bani -
“3acTaBogepxartens”’) www.privatbank.ua.

Lis 3asiea pa3om 3 YMoBaMu Ta NpaBunamun HagaHHs 6aHKIiBCbKUX nocnyr Ta Tapudpamu cknaaae [orosip
3acTaBy MaiiHOBKX NpaB Ha OTPMMAaHHS TPOLLOBYMX KOLLTIB N0 AEN03UTHOMY A0roBopy (Aani - «orosip»).

[atoto yknagaHvHa Jorosopy € gara nignucaHHa o6oma CtopoHamu faHoi 3asaBu. 3 MOMEHTY NignucaHHs
3acTtaBogaBueM fAaHoi 3asaBu Ta NpuinHATTA Ti 3actaBogepxatenem, CTOPOHM HabyBalwTb npaB Ta
060B’A3KiB, BU3HaueHUX [OroBopomM, Ta HeCyTb BiANOBiAaNbHICTb 3a iX HEBWKOHAHHSA (HEHasIeXHe
BUKOHAHHS).

Mignucyoun uio 3aaBy, 3acToBojaselb Aae 3rody Ha 06pobky 3acTaBofeparesieM CBOIX NepcoHaIbHUX
AaHuX, 3 METOK Ta Ha yMOBax, BCTaHOB/MEHMX Yy [LOroBopi, NiATBEPAXKYE, WO 03HAOMNIEHU Npo npasa,
noB'si3aHi i3 36epiraHHAM Ta 06POOKOI NEePCOHANIbHUX AaHWUX, BU3HAYEHUX YNHHUM 3aKOHOAABCTBOM, NPO
uini 36opy Ta oci6, SKMM NnepeaarTbCa NEPCOHasbHI AaHi; rapaHTye perynspHe 03HaMoM/EHHS i3 3MiHAMN
YMOB Ta npaBui HaJaHHsA 6aHKIBCbKMX NOCAYT Ha canTi www.privatbank.ua.

IcTOTHIi ymoBu



1. MNpeaMeToOM LbOro [0roBOPY € HaAaHHA 3acTaBoAaBLEM B 3acTaBy MaliHOBMX MpaB Ha OTPUMAaHHS

rPOLLOBUX KOLUTIB B NOBHOMY 06CA3i No goroBopy Ne Bif . .20 p. (Hanpuknagd,
Bknap «CtaHgapT» 3 WOMICAYHOK BUNAaTtorw) (fani- «[eno3sntHuii AOroBip»), YKI1aAeHOMY Mix
3acTtaBofaBueM Ta 3acTaBogepxarenem, B 3abe3neyeHHs BUKOHaHHSA
3060B's13aHb (HA3BA MigriPeEMCTBA ABO TI4MNPUEMLUS- nosHicmio),
lopuanyHa  agpeca  SKOrO: (Bkasyemsbcsi

nosHicmio 0daHi 3i Cmamymy abo Cgidoymsa npo depxasHy peecmpauyito HpuouyHOI 0cobu/pi3udHOI
ocobu nidnpuemysi abo sunucyi/sumsi2y: Hanpuksaao 0715 nionpuemcmsa: 49024, YkpaiHa, M. [Hinpo,
synuysi lNepedosa, 6yd. 8, k8. 22 K00 8 E€/JPrOY 30982316, Hanpuksad 0718 i3uyHOi ocobu-
nionpuemysi: topuouyHa adpeca sikoz20: 49000, [Hinponemposcbka 06/1., M. [Hinpo, npocnekm [lpayi,
6y0. 8, k8. 150, ioeHmucpikayitiHuli Homep Yi3U4HOI 0COBU - nJlamHuka nodamkig ma IHWuUx 0608’I3K0BUX
nnamexig 3362737890), pani - «[lNo3nyanbHUK/KNieEHT», nepepn 3acTtaBogepxarenem, B CU/y 4Oro
3acTaBozepxartefnib Ma€ BULLMIA NPIOPUTET (MepeBaXkHe NpaBo) y BUNaAKy HEBMKOHaHHSA o3nyansHukom/
KnieHTOM 3060B’A3aHb, 3abe3neyeHmnx 3actaBoto, Ta (abo) HeBMKOHaHHA 3acTaBojaBLEeM 3000B’A3aHb 3a
UMM [0roBOPOM, OfepXaTu 3a[0BOJIEHHA 3a paxyHoK [pegMeTy 3acTaBu NepeBaXkHO nepes iHWuMn
Kpegmtopamu 3actaBogasus. Ta (a6o) MosnyanbHuka/KnieHTa.

2. 3a uMm OOoroBOpoOM 3acTaBol 3a6e3neyvyeTbCsa BUKOHAHHSA 3060B'A3aHb Mo3nvanbHUKOM/KMIEHTOM, LU0
BUNMIMBAKOTbL 3 KpeauTHoro goroeopy Ne  Big . .20 poky, gani — «KpeguTHuii gorosip», 3
NOBEPHEHHST KpeauTy — BigHOB/MOBaHa KpeguTHa fiHia 3 NiMiTom ,00 rpH. (
TUCAY rpuBeHb, 00 KONiNOK), B TOMY YMCAi HA HACTYMHI Lini:

- Yy po3Mipi ( TUCAY rpuBeHb, 00 KONiAOK) rpUBEHb Ha MOMOBHEHHS
06iroBMx KowrTiB, B T.4. ANA 3aKynku naprii ToBapiB Ta CUPOBUHU, Yy po3mipi 34,00 (TpuAauAaTb
yoTupmu rpuBHi 00 KoniiiOK) FPUBHI O/ cnnaTu 3a peecTpauilo npeaMeTiB 3acTaBu y [lepaBHOMY
peecTpi OBTAXEHHA PYyXOMOro MailHa LWIAXOM MepepaxyBaHHSA 3a pekBi3uTaMy 3a3HavyeHnumu B .

3.2.5.2.1.1. Ymos Ta Mpaswun, y po3mipi ( rpuBeHb, 00 KONiiOK) rpMBeHb
Ha cniaty cyaoBux BuTpart, nepegbadveHux n.A2, n.n. 3.2.5.2.2.14., 3.2.5.2.2.14., 3.2.5.2.4.2., 3.2.5.5.8.
YmoB Ta MNpaBun, 3 KiHUEBUM TEPMIHOM MOBEPHEHHSA Kpeanty " " 2014 poky y BianoBigHOCTI

00 yMoB n. A.3 KpeanTHOro gorosopy;

- 3a KopuUcTyBaHHs KpeanTom Mo3nyanbHUK crnaadvye npoueHTn y posmipi _ ( ) % piYHKX.

- Y Bunagky nopyweHHs Mo3nyasibHUKOM 6yAb-AKOro rpowwoBoro 3060B'A3aHHA [103nYasibHUK Ccrilavye
BaHKy NpoueHTV 3a KOPUCTYBaHHAM KPeAnToM y po3Mipi _ ( ) % PiYHMUX Bif CyMU 3a/INLLKY
HenoraweHoi 3aboproBaHocTi. Y Bunagky nopyweHHs [lo3nyasibHUKOM OyAb-SKOro i3 rpoOLIOBMX
3060B's13aHb Ta Npu peanizauii npasa baHky, nepeagbayeHoro n. A.3 KpeantHoro aorosopy, MosnyanbHuK
cnnadyye baHky neHw y po3mipi ) % Big CymMM 3a/INWIKYy HenoraweHoi
3a60proBaHOCTi 3a KOXEH AeHb NPOCTpoukn. CnnaTa MNeHi 34iNCHI0ETLCS 3i AHA, HACTYNHOro 3a AaTolo,
nepenb6avyeHoro NoBiAOMIEHHAM. [1pu YbOMY npoyeHmu 3a KopucmysaHHs KpedumoM ma BUHa20poou He
HapaxosyrombCs ma He cn/aqyyrombCsl.

- [artol cnnaTtu npoueHTiB € 25-e 4YnC/I0 KOXHOro MOTOYHOro MicAusd, novyMHalun 3 gatv nignucaHHA
KpeantHoro goroBopy, siKWO iHWe He nepeabadveHe n. A 8 KpeantHoro [oroBopy. Y Bunagky Hecniatu
NPOLEHTIB Yy 3a3Ha4yeHWii TepMiH BOHW BBaXalTbCs MPOCTPOYEHMMU (KpiM BUMNAAKiB pO3ipBaHHSA
KpeantHoro goroeopy 3rigHo 3 n. 3.2.5.2.3.2. YmoB T1a NMpasun.



3. MakcumasibHWiA po3Mip BUMOTK, fika 3abe3nedyyeTbCA 3acTaBOl 3a UMM [0rOBOPOM, CKNajae Ccymy
: ( ) rpyBeHb KOMiNoK.(Wo cknadaembCsi 3 cyMu deno3umy + cyoosi sumpamu, Wo
po3paxosytombcsi No chopmysi: 1000,00 epuseHb + 5 % Bi0 cymu BCmMaHoB/1€HO20 /1iMimy,BKa3aH020 Ha

yini).

AbO!!

Y BUMAAKY, SKWO KPEANUT HAAAHWV B IHO3EMHIN BA/IIOTI, TO MYHKT 3 UbOro 4OroBOPY
MOTPIEHO BUK/TIACTU B HACTYTIHIN PEAAKUI 3 BKA3IBKOKO BAJTFOTU KPEANTY:

3. MakcumasibHuii po3mip BUMOTK, fika 3abe3neyyeTbCs 3acTaBOl 3a LWM [OroBOPOM, Yy FPUBHEBOMY
ekBiBaNIeHTI 3a odiyiiHnm Kypcom HauioHanbHOro 6aHKy YKpaiHu Ha gaty yKnafeHHs ubOoro A0oroBopy
CTaHOBUTbL CyMY : ( ) TPYBEHb ___ KOMIMOK.

(Wo cknadaembcsi 3 CyMu 0enosumy y 2pUBHEBOMY eksisasieHmi 3a oiyitHumM Kypcom HBY Ha damy
yKsadaHHs1 002080py + cydoBi sBUumMpamu, Wo pospaxosytomscsi no ¢hopmysi: 1000,00 epuseHs + 5 % Bid
CYyMU BCMAaHOB/IEHO20 J/liMimy,BKa3zaHO20 Ha Uisi).

4. CTOpOHM BW3HauUWAW, WO BapTicTb [MpegmMeTy 3acTtaBu cKnagae Ccymy Bknagy ,
( ) rpuBeHbl/aonapis CLUA/eBpol i T.iH. 00 konihok/ueHTiBli T.iH.(3acmasHa
Bapmicmb NOBUHHA Bymu BKasa