Mpueat baHk (YkpanHa)
1.3aranbHe

1.1 3arasibHi NOMI0XEHHSA
1.1.1. TepMiHK Ta NOHATTSA

BAHK: MYB/IUYHE AKLIIOHEPHE TOBAPVCTBO KOMEPLIAHWIA BAHK "MPUBATBAHK", Wwo gie
Ha nigcTasi JliueHsii HauioHanbHoro 6aHky YkpaiHu Ne 22 Big 29.07.2009 poky, Kepyrunchb
3aKOHOAaBCTBOM YKpaiHu, Ny6/1i4HO NPONOHYE LLIMPOKOMY Ta HEOOMEXEeHOMY KOsy OCib
MOX/MBICTb OTPUMaHHA 6aHKIBCbKMX NOCAYT, AN YOro nyo6nikye YMoBM Ta npaBuia HagaHHS
6aHKiBCbKMX nocnyr (aani - Ymosu Ta lNpasuna ta/a6o [Jorosip).

1.1.1. TepMiHU | NOHATTS.

1.1.1.1. ABTOMOGifIb — aBTOMOGI/Ib 260 yXMBaHUI aBTOMODI b, SIKUIA 3@ TEXHIYHUM CTaHOM
BiANOBiAaEe HopMaTneam i cTaHgapTam, ski 4itoTb B YKpaiHi.

1.1.1.2. ABTOpMK3aLis — npoLenypa OTpUMaHHS [03BOJTY Ha 34iNCHEHHS onepaLiii 3 BUKOPUCTaHHAM
NAATDHKHOT KapTKM.

1.1.1.3. AkuenT KnieHTa — BignoBigb KnieHTa npo NpUnHATTA NPono3nuii po3micTUTK y baHky
AEeNo3nT Ha yMmoBax, Bu3HavyeHnx Ocdpheptoto. AkuenTt KnieHTa 34iMCHI0ETLCA Y popMi NogaHHA A0
BaHKy 3as1B1 y 3/1eKTPOHHOMY BUrNSa4i (a60 Ha nanepoBOMY HOCIT) NPO PO3MILLEHHA KOLUTIB Ha
Aeno3nTi abo y dpopMi NiaTkKHOro Aopy4veHHs KrieHta npo 3apaxyBaHHS KOLWTIB HAa AeN03UTHNIA
paxyHoK y baHky, BignpasseHux 3a gornomoroto M3 MpreaTt24 i3 3a3Ha4eHHAM iHdhopMadii npo
iICTOTHI YMOBW BKnagy (Cyma, CTPOK Aeno3nTy, NPoLEHTHA CTaBKa PO3MILLEHHS Ta iHLWI ICTOTHI
yMOBM), L0 BignoBigae ymosam ogpeptn baHky Ha gaTy nogaHHs 3as8u Ao baHky. AkuenTt KnieHta
Mae GyTM MNOBHUM i 6€3yMOBHUM, MPO WO KNieHT y 3asBi ab0 peKBi3nTax «NpU3HayYeHHs nnaTexy»
[04aTKOBO BHOCUTb iHdDOpMaL,ito Npo iCTOTHI yMOBY BKaay, siKi BignosigatoTb ymMoBaM opepTn
BaHky Ha gaty nogaHHs 3as8u 40 baHky.



1.1.1.4. AyTeHTuikauis — NOCBiAYEHHSA NPABOYMHHOCTI 3BEPHEHHSA KnieHTa (AoBipeHoi ocobu) Ao
BaHKy ans 3aiicHeHHA GaHKIBCbKUX onepadii abo ogepxaHHs iHdhopMadii no paxyHkax KnieHtay
nopsaky, nepegbavyeHomy [JoroBopom.

1.1.1.5. ba3sa gaHux baHkKy — nporpamHo-anaparHuii komnsiekc baHky, Lo 3abe3nevye 34inCHeHHS
KnieHTom onepauiin no PaxyHkax/KapTkax/Bknagax i MicTUTb iHGbopMauito Npo KnieHta, gocTtaTHio
ANA horo igeHTudikauii Ta ayTeHTUdikauii BignosigHo Ao Jorosopy.

1.1.1.6. baHk-ekBaiiep (baHk) — ynoBHOBaxKeHUn baHk (Y4yacHuk MNnaTixHoi Cuctemu, MikHapoaHoi
ab0 BHYTPILUHbOAEPXaBHOT), WO 3abe3neyvye npoBeaeHHs ABTopu3adil, Npuiiom i 06pobKy Cnini. i
6epe Ha cebe 3aiNCHEeHHA po3paxyHkiB 3 TOProBLUEM 3rigHO 3 UMM JOroBOpOM Mo 3A4iiCHEHNX
TpaH3akuisx.

1.1.1.7. BaHK-eMITEHT — ynoBHOBaXxeHWin baHk (Y4yacHuk MNnaTixHoT Cuctemu, MixxHapoaHoT abo
BHYTPILLIHbOAEPXKABHOI), WO € eMiTeHTOM KapTku i BuaasB i BiiacHuky KapTku Ha A0roBipHUX
nigcrasax.

1.1.1.8. baHKiBCbKMIA aBTOMAT CaM0O0O6CNyroByBaHHs (6aHKkomaT) — MNporpamMHO-TEXHIYHWIA
KOMIM/IEKC, WO HaZa€e MOX/IMBICTb BIACHUKY NNATDHKHOI KapTKX 34INCHUTN camoo6CyroByBaHHS No
onepawjisix OTPUMaHHS rpoLLel roTiBKOK, OTPUMaHHS iHdhopMaLii LLoAO CTaHy CBOIX paxyHKIB, a
TakoX BMKOHATW iHLWi onepadii BiAnoBiAHO A0 (PYHKLIOHAIbHUX MOX/TMBOCTEN LbOro KOMM/IEKCY.

1.1.1.9. baHKIBCbKWI1 IeHb — PO60UMIA AeHb AN GaHKIB YKpaiHW, Y AKUA GaHKW BIAKPUTI /15
30iiCHEHHS onepauiin 3 BUKOPMUCTaHHSM KaHaniB B3aeMOgii 3 HauioHanibHUM BaHkoM YkpaiHw.

1.1.1.10. BaHKiBCbKMNIA paxyHOK K/iEHTA - Lie NOTOYHUI paxyHOK, AKUiA aBTOMATUYHO BiAKPUBAETLCA
KOXXHOMY K/ieHTY MpuBatbaHKy, Skuin Npoiwos npouenypy loeHTudikadii.

1.1.1.11.Be3KOHTaKTHWIA NNaTiX - iHilialis nepekasy KOLWITIB 3 paxyHKy nnaTtHuka abo BianoBigHOro
paxyHKy 6aHKy 3 METOI onsiaty BapTOCTi TOBapIB i MOCNYr WASAXOM 6/1M3bKOro nigHeceHHst abo
AOTUKY NMaTXKHOK KapTKO abo iHWWM NAaThKHMM 3ac060M [0 34MTYBasIbHOrO
NAaTiKHOroTePMiHay 3aMiCTb NPOBEAEHHA HEID AN 3UMTyBaHHA abo BCTaBKU il B TepMiHa.

1.1.1.12. be3KOHTaKTHUI NNaTiXHWI iHTepdheinc - nporpamHuii NPOAYKT, O A03BO/ISE NPOBECTY
KNIEHTY TpaH3akLilo B MPUCTPOSAX caMo0o6C/yroByBaHHs baHky 6e3 (pi3nyHOT NpUCyTHOCTI
€M1eKTPOHHOro NNaThKHOro 3acoby (NNaThbkKHOT KapTw)

1.1.1.13. bnarogiiHiCTb - HagaHHA 6e30n1aTHOT (260 Ha NiNIbroBMX yMOBaxX) AONOMOIM TUM, XTO
Lboro notpedye. OCHOBHOK PUCOHD 6M1arofiiHOCTI € Bi/IbHUI | HEBUMYLLIEHWI BUBIp doopMK, Yacy i
MiCLS, & TaKOoX 3MICTy A0MOMOTrMW.

1.1.1.14. bnarogiiHa nporpama “jonomararty nNpocTo!”- CTBOPEHHS LLUMPOKOMY KOy qui3NYHMX OCi6
YMOB 00 BHECEHHSA 6narofiiH1X BHECKIB Ha afipecy HY)XXOEeHHUX, Yepes3 NyHKTU Npuinomy
nnarexis baHky 3 nogasiblIMM nepepaxyBaHHAM MPUAHATUX KOLUTIB Ha MOTOYHUI paxyHOK



OpraHizauii (ogepXxyBaya) Ha ymoBax, nepegbavyeHmx JoroBopomM Npo Npuinom 6narofdinHnX KowTiB
abo, 3rigHO 3 NMCbMOBOID 3asBO0 Bif NoTpebytovoro gonomoru (dpisanyHoi abo puanYHOT 0CobK).

1.1.1.15. boHyc - Cyma KoLTIB, fiKka 3apaxoBy€ETbCA Ha BOHYCHWIA paxyHOK nicnsi 34iNCHEHHS
BMAATKOBMX onepauiin y TepmiHanax TOpProBo-CEPBICHI MepeXi, Lo NpuiMae y4yacTb Y CrifibHil 3
BaHkom nporpami «boHyc Mitoc». BOHYC BUHMKAE 3a paxyHOK HaZaHOT TOProBOK TOUYKOH 3HVDKKN.
O6cAr 3apaxoByOTbCA Yy BUIMAAI BOHYCY KOLWITIB 3a1€XUTb Bif YMOB Y4acTi Y CrifibHii nporpami
KOHKPETHOI TOProBeIbHOT TOUKM (BUXOAAUN 3 PO3MIPY 3HWXKKN), B SKilA 34IMCHIOETLCS TpaTa, i
PO3paxoBYETLCA 5K BiLCOTOK Bif, BAPTOCTi 3p06/EHNX NOKYMNOK. BOHYC [OCTYNHWIA [0 BUTPAT TiSbKn
B TEPMiHanax TOProBo-CEPBICHI MepeXi, L0 NpuiMae y4yacTb Y CrifbHiA 3 BaHKkom nporpami
«BboHyc loc».

1.1.1.16. bopxxHMK BaHKy - KniEHT BaHKy, y SKOro € 3aboprosaHicTb nepep baHkom.

1.1.1.17. Bepudpikauia — npouenypa nepeBipkn nepcoHanbHNX aaHnx BnacHuka KapTtku 3
NepeBipKO aHKETHMX AaHWX Yepes Ko40Bi C/10Ba.

1.1.1.18. Bepudpikauist 3 nigTBEPAXEHHAM — MpoLeaypa Nepesipkn nepcoHaNbHUX aHUX 3
oTpuMaHHAM TenedoHy KnieHTa.

1.1.1.19. BuHaropoga baHky — cyma 30008B'A3aHb BriacHMKa niaTkKHOT KapTKu 3 onsiatu
BCTaHOBNeHUX baHkom Tapudamu:

- BIACOTKIB 3@ KOpUCTYBaHHA KpeauToMm, y TOMY YMCAi 3a KOPUCTYBaHHSA MNPOCTPOYEHUM KPeaUTOM i
OBepppadtom,

- nnartuv 3a BigkpuTTA/BUNyck/o6cnyroByBaHHA PaxyHKiB/KapTok;

- IHWIMX KOMICIl | luTpadhHNX caHKLii (SKLLO Taki byayTb MaTtn Micue).

1.1.1.20. BHyTpilWHbO6AHKIBCbKMIA OnepaLiiHuil feHb - BIAKPMBAETLCA Y BUXIAHI Ta / ab0 CBATKOBI
[AHI 015 NPoBefeHHsA BCixX 6aHKIBCbKMX onepaLliil, KpiM onepauii 06MeXeHnx TOProBoto Cecieto Ha
Ba/IIOTHOMY PUHKY MO BaU1tOTO-0OMIHHMX onepavuisx i 3a BUHATKOM MniaTexiB Ha iHLWi 6aHKu.
MnaTexi Ha iHWi 6aHKK NpUiMaloTbCs B 06po6OKy LiNog060B0, ane BUKOHYKTLCA Y NepLuunii
po60ounii feHb CUCTEMU €NTEKTPOHHUX niaTexis HBY.

1.1.1.21. I'powoBuii nepekas (Hagani — nepekas) — cyma roTiBKOBMX KOLUTIB, NPU3HaAYeHNX Ans
Bunnatu Ogepxysady, 3a3Ha4eHoOMY Y AOPYYEHHi BignpaBHuka.

1.1.1.22. T'eono3uuitoBaHHA TenedoHy - NpoLec BU3Ha4YeHHs reorpadiyHnx KoopAamHaT TenedooHy.

1.1.1.23. [lepXaBHuii peecTp — [lepXaBHUIA PEECTP OOTSHXKEHb PYXOMOro MailiHa BiAnoBigHO A0
3akoHy Ykpainu «I1po 3abe3nevyeHHa BUMOT KpeanTopiB i peectpaLil 06TsxeHb» Ne 1255-1V Big 18
nuctonaga 2003 poky.



1.1.1.24. lata noraweHHs — gata noralleHHs, 3azHayeHa y ctarTi [orosopy.

1.1.1.25. lebeToBa KapTKa — 6aHKiBCbKa kapTka baHky. KapTka moxe 6yTn nepcoHanizoaHoto (i3
3a3Ha4yeHHAM Ha MUbOoBOMY 60U iMeHi i npi3Buwa KnieHta) abo HenepcoHanizoBaHow (6e3
3a3HayYeHHs Ha MLBbOBOMY 60U KapTKn IMeHHUX faHnx KnieHTa).

1.1.1.26. leHb noBepHeHHs abo Bunnaty kowTie KNIEHTY — geHb cnucaHHA baHKoM KOLUTIB 3
[Eeno3nTHOrO paxyHky KnieHTta i paxyHky, Ha sKOMY BPaxoBYHTbCH HapaxOBaHi BiCOTKW.

1.1.1.27. BnacHuk KapTkun — hisnyHa ocoba-knieHT baHky abo fosipeHa ocoba KrieHTa, Ha iM's
AKOT BMMyLLLeHa KapTka, fka oTpuMasia npaBo Ha KOPUCTyBaHHA KapTKow Bi4NOBIAHO A0 LbOro
[Jorosopy. 3pa3ok nignucy BnacHuka KapTkv € Ha 3BOPOTHOMY 60Li KapTku. Y Bunagky AkLLo
KapTka nepcoHanisoBaHa, iMeHHI faHi BfiacHuka KapTtky 3a3HayatloTbCA Ha /iMLbOBOMY 60U
KapTkn, 3anncyloTbCa Ha MarHiTHIA cMy3i Ta Ha Mikponpouecopi KapTku (3a HasiBHOCTI).

1.1.1.28. AncTaHuiiiHe 06CnyroByBaHHSA — KOMMAEKC iHOpMaLiiHUX NOCYr Mo paxyHkax KnieHTa i
30iiCHEHHS1 onepaLii No paxyHKy Ha NiacTasi AUCTaHUINHNX po3nopsimkeHb KnieHta —
po3nopsKeHHsA baHky 34iNCHUTI NEeBHY onepavito, ke nepefaetTbcsa KNieHToM 3a 40NOMOror
IHTEpHETY.

1.1.1.29. loBipeHa ocoba BnacHuka nnatikHOI KapTku — hisnyHa ocoba (41eH poanHN,
CNiBPOOBITHMK KMNiEHTA Ta iH.), BU3HA4YeHa y A0roBopi Mixx baHkom i KnieHToMm, kit KnieHT gosipus
3[iICHEHHS onepavuii Mo KapTpaxyHKy LWASXOM HaflaHHA [04AaTKOBOT KapTKy.

1.1.1.30. forosip cTpaxyBaHHs — [lorosip Mk CTpaxoBnkoMm i CTpaxyBasibHUKOM.

1.1.1.31. loroBopu CTpaxyBaHHs — [loroBopu, SKi 3a3HayeHi y ctarTi 17.2 [loroBopy.

1.1.1.32. EnekTpoHHO-undpposuii nignuc , knoy (ELLM) - enekTpoHHMin aHanor BnacHoOpy4HOro
nignucy Knienta , skuin ABnsie Co6010 YHiKasIbHY NOCNIA0BHICTb CUMBOIB , CTBOPEHUX Y NPOLECI
peecTpadii i € 3aco60M 3axucTy iHpopmaLii npu poboTi B cuctemi MNpusat24.

1.1.1.33. boprosi 3060B'A3aHHA — BUKOHaHHA KrlieHTOM nepep baHkoMm 3060B'A3aHb 3a JOr0BOPOM,
a came:

- 3000B'A3aHHSA 3 NOBEPHEHHSA KPeAUTHUX KOLWWITIB (Y TOMY YMCAi NPOCTPOYEHOI 3a60proBaHoOCTi 3a
Kpeantom Ta/abo OBepapadyTom)

- 3000B'A3aHHA 3 onsiaTi BUHaropoau baHky.

1.1.1.34. LLomicsayHMiA nnaTiX — cyma KOLTiB Y pO3Mipi, BU3HAYEHOMY Yy 3asiBi Ha akLenTyBaHHS
YMOB, PO3MILLEHMX Y LLbOMY AOKYMEHTI, Ky Mo3nyanbHuK Bunaadye baHky LWoMicaus 3 METO
noraweHHs 3aboproBaHoCTi.



1.1.1.35. 3a6oproBaHicTb — 03Ha4Ya€ 3a/1EXXHO Bi KOHTEKCTY (@) rpoLoBi 3060B'A3aHHS
MosunyanbHuKa nepes baHkom 3a [,OroBOPOM, CTPOK ONJiaTu 3a AKMMU HacTas, abo (6) cyMy KOLWITIB
MO TakMX rpoLLIOBMX 3000B'A3aHHSIX.

1.1.1.36. 3acTaBa — Ma€ 3Ha4Y€HHA, AKe HAZAETLCA LIbOMY TEPMIHY Y cTaTTi 2.3 Jorosopy.

1.1.1.37. 3asBa-AHKeTa Npo HagaHHsi NOCAyr — 3BepHeHHs KnieHTa Ao baHKy npo BigKpUTTS oMy
6aHKIBCbKOro paxyHky Ta/abo HafjaHHS MOMY IHLLIMX 6AHKIBCbKMX NOC/YT HAa yMOBax LUMX YMOB i
MpaBwun. Y pasi npuegHaHHa o0 umx YMoB i Npasui He B NOBHOMY 006CA3i NOCNYT, SKi HaAarTbCA
BaHkom 3a unmmu Ymosamu i MNpaBuniamu, KnieHToM Ao4aTkoBoO HafaeTbcA 3asiBa NpPo HaZaHHA
OKpemux nocnyr, ski HagawTbca baHkom 3a uumMu Ymosamu i Npasunamu.

1.1.1.38. |geHTMdikauis — BCTaHOBNEHHS 0cOoOK KnieHTa Ha nigcTasi opuriHanis abo HaleXXHUM
4YMHOM 3acBifyeHNX KoM OKYMEHTIB nif vyac Moro 3sepHeHHs A0 baHky ans 34incHeHHSA
6aHKIBCbKMX onepavii abo ofepxaHHs iHhopMauiil 3 paxyHkiB KnieHTa y nopsgky, nepegbadyeHomy
[ 0oroBopom i YAHHNM 3aKOHOAaBCTBOM

1.1.1.39. lgeHTndpikauia KnieHta B Npueat24 - nigTBEpAXEHHA NOBHOBaXeHb KnieHTa Ha A4oCcTyn B
cucTeMy , LUNSAXOM BBEAEHHS iMEHi KopucTyBaya i napons .

1.1.1.40. IMNpiHTEP — MEXaHIYHWNIA NPUCTPIN, NPU3HAYEHWUIA AN NepPeHECEHHS peribeHUX
PEKBI3UTIB NIATIXHOI KapTky Ha Criin.

1.1.1.41. Im'a kopucTyBaya ( NOoriH ) - yHiKasibHa NOCNiAOBHICTb CUMBO/IIB , BUKOPUCTOBYBaHa A/151
laeHTUdikauii Knienta B Mpuar24. IM'a KopucTyBavya BUKOPUCTOBYETLCA Garatopas3oBo i MoXe
6yTV 3MiHEHO K/TIEHTOM CaMOCTINHO HEOOMEXEHY KiNIbKICTb pasiB.

1.1.1.42. KaneHgapHuii AeHb — Oyab-SKUI fieHb TVXKHSA, MICsiUs, POKy, Y siki BaHK BigkpuTo ans
NpoBeAEeHHS onepawiii 3 BUKOHaHHS pO3paxyHKiB 3a paxyHkamu bBaHky.

1.1.1.43. KapTKOBUIA paxyHOK - 6aHKIBCbKMIA MOTOUYHNIA paxyHOK, Ha SKOMY 06/iKOBYHOTLCS onepau,ii
3 BUKOPUCTAHHAM NAATIXXHUX KapTOK.

1.1.1.44. Katanor (cxosuule , doaiin) knwoda - dpaiin 3 knrodem ( ELN ) Kopuctyeaua .

1.1.1.45. KnieHT — pisnyHa ocoba, Cy6'eKT rocrnofaproBaHHs, Croxvsay 6aHKIBCbKMX MOCAYT, L0
oLepXKye 6aHKIBCbKi MOCNYrM Ha yMOBaXx, BU3Ha4YeHUX LMy Ymosamu i MNMpasunamu (Hagasi 3a
TEKCTOM KNieHT MOXe BUCTynaTu ik N03nYasibHUK, 3aCTaBHUK, iNOTEKOAABELb, IHLLWIA KOHTPAreHT).

1.1.1.46. KnieHT MpuBatAssistance — pisnyHa abo ropuanyHa ocoba, sika npugodana KapTky
MpuBaTAssistance.



1.1.1.47. KnieHTCbKa nfiata — cyMa KOLUTIB Yy HaLiOHa/IbHI BastoTi, BHECEHA BignpaBHUKOM 5K
nnara 3a HagaHHs nocnyru nepekasy. Po3mip KnieHTcbKOT nnatu BcTaHoB/ME Cuctema nepekasis.

1.1.1.48. Kniwe — nnactTuHa 3 HOMepPOM, KUl HafaeTbcs baHkoOM, BCTAHOB/IOETLCSA B IMNPIHTEP |
iAeHTUJDIKY€E MicLe 06CnyroByBaHHA BnacHukiB nnaTtibkHuX KapTok.

1.1.1.49. KoHTakT-LleHTp — eAnHMIA B YKpaiHi odoic 3 NnpuiimaHHsA Ta 06po6kn TenedoHHMX A3BIHKIB
KnieHTiB-BNnacHukiB kapTkn MNMpuBaTAssistance.

1.1.1.50. KomyHikauitiHi nocnyru (Mocnyrn) — HagaHHA pi3Hoi iHdhopmadii Ta IHTepHeT-cepBiciB, OH-
NnanHoBI Ta iHhopMauiiHi nocnyru, Wo HagatoTbes SiteHeart , 4OCTYN A0 SKMX HAAAETLCA Ha
AOMeHi SiteHeart.com.

1.1.1.51. KoHTponbHa iHdhopMauist KnieHTa — 6ykBeHa abo undpposa iHhopmau,is, ska
3a3HavaeTbcsa KNieHToM Yy 3asBi Ha HafaHHS Noc/yrn abo B iHLIOMY JOKYMEHTI Ta PeECTPYETLCA Y
6a3i gaHnx baHKy i BUKOPUCTOBYETLCSA AN ayTeHTUdpikayil KnieHTa nig yac 3sepHeHHs 40
KoHTakTHOro LieHTpy BaHky, Llinogo6oBoi cny6u "KoHCcbepX-cepBic”.

1.1.1.52. KopucTtyBaud cuctemu - qoisnyHa ocoba , BignosigasnibHWIA CNiBPOBITHMK KnieHTa , AKMiA Mae
npasa rotyBatu i (a60) Bi3yBaTu NnatxHi 4OKYMEHTU KnieHTa B cuctemi MNMpueat24.

1.1.1.53. KOHTPO/IbHUIA HOMEpP — HoMep nepekasy y CucTeMmi rpoLoBmx nepekasis.

1.1.1.54. Kpeant (KpeguTHa niHia, KpeantHuii nNiMiT) — po3mip KOLWTIB, WO HaaawTbesl baHKom
KnieHTy Ha cTpoK, 06yMoBNeHuin y [10roBopi, Ha yMoBax NjaTHOCTi Ta 3BOPOTHOCTI.

1.1.1.55. KpeauTtHa KapTka — naarthkHa KapTka 3i BCTaHOB/IEHUM KPEeAUTHUM NiMITOM.

1.1.1.56. NlimiT aBTOpPM3aL|il — MakCcMMasibHa cyma TpaH3akLii, AKy MoXHa rnposectu 6e3
ABTOpu3auii. BennumHa Jlimity ABTOpM3auii € KOHigeHUiiHOK 6aHKIBCbKOI iHpopMaLieto Ta He
noBuHHA 6yTK Bigoma BnacHuky KapTku.

1.1.1.57. imiT pn3ankoBmnx TpaH3akuin (Nimit sepudikauii) — MmakcumasibHa cyma TpaH3akLii, Ky
MOXHa npoBecTn 6e3 Bepudikauii. Po3mip JTiMITy pU3nKoBMX TpaH3aKLUin € KOH(IAEHUINHOK
iHbopmaLjieto Ta He NoBMHHA 6yTU BigoMa BnacHuky KapTku i BignosiganbHum crniBpo6iTHUKaM
ToproBus. JliMiT pu3nkoBux TpaHsakui no kaptkax MAT Kb «MPVBATBAHK» Moxe Bigpi3HATUCA
3a po3Mipom Aansa pisHux Tunie KapTok.

1.1.1.58. Ninbrosuin nepiog kpeantysBaHHs (Grace period) — BcTaHOB/1IeHUn BaHkom nepios 3
MOMEHTY BMHUKHEHHS 3a60oprosaHoCTi 3a KpeauTom, NpoTAromM IKOro HapaxyBaHHSA BiZICOTKIB 3a
KOpuCTyBaHHS KpeanTom 34iicHI0ETLES 3a Ninbrosoto ctaBkoto (0,01 % pivHnX). Minbrosuin nepiog,
MOLLMPIETLCA SK Ha TOTIBKOBI, TakK i Ha 6e3roTiBKOBI nnarexi (Hanpukniag, onnara B MarasuHi) i Ha
onepauii 3i 3HATTS roTiBKK Yy 6aHkomaTy abo yepes kacy.



1.1.1.59. CepTudikar - ue niagTBepa)KeHHsS1 aBTEHTUYHOCTI 0CO6M abo 6e3nekn By3na B IHTEPHETI.
CepTudpikaT BUKOPUCTOBYHOTLCA AJ191 3aXUCTY NepCOHasIbHUX BiOMOCTEN Npu poboTi B IHTEPHETI
, @ TaKOX O/18 TOro , Wwo6 3aXUCTUTU KOMM'IOTEP Bif He6e3NeyHoro NporpamMHoro 3abesneyvyeHHs.

1.1.1.60. MiHimanbHM1 060B'A3KOBUI NAATIX — PO3Mip 60ProBux 3060B'A3aHb KnieHTa, ki
Lomicausa nignaratoTb cnnati KnieHtom npotsarom tTepMiny ail Kaptku. Lieid nnaTixx po3paxoByeTbCS
Ak cyma Oepapadyta i Cymu WomicA4HOro MNaarexy, Wo CKIafaeTbCsa 3 HapaxoBaHuX 40 criaTtu
BI4COTKIB | YaCTUHN 3a60proBaHoOCTi 3a KpeantoMm. 3a/1eXxHo Bif BUAY NAATDHKHOT KapTKU PO3MIp |
NMoOpsAA0K PO3paxyHKiB LWOMIcAYHOro lMnatexy 3asHayveHuii y 3aasi Ta 'y «lMam'atka KnieHrta /
[oBigka Npo yMOBU KpeaAUTYBaHHSA» | BUPaXKEHWUI Y NPOLEHTHOMY CMiBBIAHOLEHHI 40 34iACHEHNX
onepaLii 3 BUKOPUCTaHHAM NAATDKHUX KapTOK.

1.1.1.61. 3abe3neyeHi Bumorn — mae 3Ha4yeHHS, 5ke Haa€eTbCA LibOMY TEPMIHY Y cTaTTi 2.7.1
Jorosopy.

1.1.1.62. OepapaddT - KOPOTKOCTPOKOBUI KPeAUT, AKMIN HafaeTbcs baHkoM KnieHTy y pasi
nepeBuLLEHHA CyMU onepaLiii 3a N1aTKHOK KapTKOK Hag, CyMOK 3a/INLLKY KOLUTIB Ha MOro PaxyHKy
B PO3MIpi NIIMITY KpeauToBaHNA. BUKOpUCTaHHA KNIEHTOM rpoLUOBMX KOLUTIB NOHA, 3aUIULLKY MO
paxyHKy abo BcTaHoBneHoro baHkom nimity OBepgpadty € HecaHKuioHoBaHUM OBepapadyTom.

1.1.1.63. OnepaTop — onepaTop NyHKTY 06C/YroByBaHHS, SIKM Ma€e Npasa Ha 34iiCHEHHS onepawlii
y Cucrtemi rpooBux nepekasis.

1.1.1.64. OnepaujiiHnii oeHb — YacTmHa poboyoro AHSA baHky abo iHLWOT ycTaHOBU-yYaCHUKa
NAaThKHOT CUCTEMU, MPOTATOM SIKOT NPUAMAKTLCA [OKYMEHTU Ha nepekas i JOKYMEeHTU Ha
NOBEPHEHHS, | MOX/IMBICTb 3@ HAABHOCTI TEXHIYHOT MOX/IMBOCTI 3iIMCHUTK IXHIO 06POO6KY, Nnepenadvy
i BUKOHaHHA. TpuBanicTb onepauinHoro AHA BCTAHOBMOETLCA BaHKOM abo iHLWO YyCTaHOBOK-
YYaCHUKOM MNaTXHOI CUCTEMU CAMOCTINHO Ta 3aKpIN/ItETLCA B IXHIX BHYTPILLHIX NpaBuiax.

1.1.1.65. BignosigasibHWi1 cNiBPO6GITHMK TOProBus — hisnyHa ocoba, cniBpob6IiTHUK TOProBLS,
HaB4eHa pob6oTi 3 06NafgHaHHAM i NpaBunam npuiomMy MnaTtbkHUX KapTok, ynoBHOBaXKeHa
3pjivicHoBaTN TpaH3akuii abo ochopmneHHsa Cninis, abo 34ilNcHIOBaT KOHTPO/b 3a PO6OTOH
cniBpo6IiTHMKIB Toprosus (cnucok BignosiganbHux cniBpobiTHUKIB Toprosusa — Joaartok 5).

1.1.1.66. BignpaBHUK — pi3nyHa 0coba, Wo Aae AopyyeHHsA baHky BignpaBHuKa BignpaBuTu
nepekas.

1.1.1.67. 3BiTHWIA Nepiog (Micaub) — nepiog, Wwo nepeaye Aati BAKOHaHHA KnieHToM 60proBumx
3000B'A3aHbL nepes baHkoMm.

1.1.1.68. OchepTa baHky — ny6nivyHa npono3uuis baHky HEOBMEXEHIN KifIbKOCTi 0CI6 PO3MICTUTY
BKNag, y baHky Ha BCTaHOBNEHUX BaHKOM yMOBax, siki € ICTOTHUMU yMOBaMu Aeno3nTy — cyma,
CTPOK Aeno3nTy, NPOLEHTHa CTaBka Po3miweHHs. OdepTa po3millaeTbca baHkoM Ha oduilintHoOMy
caliti baHky (NOCTiiHO AOCTYMHOMY /151 O3HANOM/IEHHS).



1.1.1.69. OdpiuyinHnin cant BaHky — odpiuiiHo 3apeecTpoBaHnii 3a MNAT Kb «NMPUBATBAHK» cant y
Mepexi IHTepHeT, www.privatbank.ua.

1.1.1.70. Naporsb - yHikasIbHa NOCAIAOBHICTb i3 CUMBO/IIB i LMp, BUKOPUCTOBYBaHa A/15
laeHTrdpikauii KnienTa B lNMpusart24.

1.1.1.71. Naponb Ha KaTanor (cxoBulle , dain) Kn4a - Nnaponb A0CTyny A0 KaTanory ( CXoBuLy ,
dhainny ) knwova .

1.1.1.72. MNaponb Ha K/1oM - cneuianbHuiA Naposib AN NiANMcy KNYeM NNaTtbkHUX A0KYMEHTIB ,
CTBOpEHUX B cucTemi Mpuear24.

1.1.1.73. TMepiog Onnatu — nepiog, BU3HAYEHUI y 3asBi Ha akLenTyBaHHA NOC/YIW.

1.1.1.74. TIH (nepcoHanbHUi iaeHTUIKaUinHNA HOMEP) — KoA, BiAOMWIA TiSIbKA BACHUKY
NAaThKHOT KapTKK i HEOOXiAHWIA AN1A Moro igeHTudikawii nig yac 3aincHeHHA onepadin 3
BMKOPUCTaHHAM MAATXKHOT KapTKW.

1.1.1.75. MnaTtixHa KapTka (KapTka) — enekTpoHHWIA NNaTbkHuiA 3acié y BUrnsai eMitoBaHoi y
BCTaHOB/IEHOMY 3aKOHOAaBCTBOM MOPSAKY M1aCTUKOBOI abo iHLWOro BUAy KapTku, WO
BMKOPUCTOBYETLCA A/151 iHiUiai3aLii nepekasy KOLWTIB 3 paxyHKy nnaTtHuka abo BignoBigHOro
paxyHKy 6aHKy 3 METOI OnsiaTy BapTOCTi TOBApIB i NOC/yr, NepepaxyBaHHA KOLUTIB 3i CBOIX
paxyHKiB Ha paxyHKW iHLIMX OCi6, OTPUMAHHSA KOLLTIB FOTIBKOI y Kacax 6aHKy abo yepes
6aHKIBCbKMNA aBTOMAT, a TaKOX 3AiIMCHEHHS IHLWMX onepauiin, nepegdavyeHnx BignoBiAHUM
[LOrOBOPOM. 3as1exHO Bif, yMOB, 3a AKMMU Bi40yBatOTbCA PO3PaxyHKN 3 BUKOPUCTAHHAM MaTiKHOI
KapTK1, MOXYTb BUKOpPUCTOBYBaTUCA AebeToBa (anB. [lebeToBa KapTka), KpeanuTHa cxemu
o6cnyrosyBaHHA KapTtok (guB. KpeantHa kapTtka). MNnartixHa kapTka € igeHTudoikauiiHum 3acob6om
Ta IHCTPYMEHTOM [/15 3A4iICHEHHS onepavuii, BU3HAYEHNX YNHHUM 3aKOHOA4ABCTBOM Ta [JOrOBOPOM
MiXX 6GaHKOM | KNIEHTOM.

1.1.1.76. MNnaTtikHa cuctema — lNnartixxHa opraHizauis, ydacHuku INiaTbkHOT cuctemu i npasuia
B3aEMO/i y4aCHUKIB CUCTEMU, AKi BUHUKaOTb MixX BaHkamun-ExkBanepamu i bBaHkamn-EMiTeHTamu
nig, yac nepekasis KOLUTIB.

1.1.1.77. NnaTixHunii 3aci6 «boHyc Mntoc» — MnaTixHuid 3acié MikHapogHoi MnatikHoi Cuctemn
VISA Int. yn MasterCard, emiToBaHuii [NpuBaT6aHKoM, SIKAIA Mae 40AAaTKOBI BNAaCTUBOCTI
(HakonMyeHHs1 Ha OKPEMOMY paxyHKy 6OHYCIB i/ab0o 3HUXOK).

1.1.1.78. Nigpo3ginu baHky — Nigpo3aing, Wo 34iNCHI0TL 06CyroByBaHHA (hisu4HMX OCib:
OnepavujiiHe ynpasniHHs baHky, onepavuiiHi ynpasiHHA/BIALIAN/CEKTOPY Ta BHYTPILHI CTPYKTYPHI
nigpo3ainv dinin baxky (goaartkosi odyicy, onepadinHi kacu no3a kKacoBMM BY3/10M, onepauiiHi

odpicu).

1.1.1.79. NiaTBEpoKYOYi AOKYMEHTN — OKYMEHTU, SKi NiATBEPOAKYOTb NiAgCTaBn AN 3A4iNCHEHHS
nepekasy 3a Mexi YKpaiHu, Taki K: JOKYMEHTU NPO POAMNHHI BIGHOCUHW, 3anNpOLLEHHS TOLLO.



1.1.1.80. MNocnyra BantoTHi BUNiaTu - ue yroga Mk 6aHKkoM i NigNpUEMCTBOM - HE PE3NAEHTOM NpPo
BMNNaTy KOLWTIB B iHO3eMHiIl BantoTi (Tisibkn USD Ta EUR) cniBpo6iTHMKaM - pe3ngeHTam YKpaiHu,
LLIO NPaLuo0Tb 3a KOHTPAKTOM, 3 BUKOPUCTAHHAM MAATKHUX KapTOK.

1.1.1.81. MNpepacraBHKK - 0CObOa, AKa Mae nNpaso AIATW Bif, IMEHI KOMNaHIT Ha niAcTasi 4OBIPEHOCTI,
yCTaBHMX SOKYMEHTIB KOMNaHii Ta / abo forosopy.

1.1.1.82. OpepxyBay — hidnyHa 0coba, fka € ofep)yBavyeM nepekasy (Ha YMe iM'st BignpaBneHui
nepekas).

1.1.1.83. KopuctyBay — (pisnyHa abo opuanyHa ocoba, aKa npuegHanacsa Ao Uiel Yrogm ta
oTpumasia 4ocTyn Ao iHhopMauiinHnx nocnyr noptany SiteHeart.com

1.1.1.84. MNpeTeHzis KnieHta no kaptui MAT Kb «MPVUBATBAHK» — thiHaHCOBa NpeTeHsis BNacHUKa
KapTtku MAT KB «MPVBATBAHK» BaHKy no KapTui Ha NOBEpPHEHHS NaaTexy Mo 3AiCHEHIi
TpaH3akuii. BuctaBnsieTbCs y pasi BiamoBy BnacHuka KapTku Big cnucaHHsA 3 MOro KapTKOBOro
paxyHKy, sike BCTAHOBJ/TIOETLCA BnacHMKOM KapTKu MiCns of4ep)KaHHA HAM BUMUCKU 3 BaHky.

1.1.1.85. MNpoBaigep — kKomnaHis, Wo Hagae KnieHTy nocnyru 3a 3amMoB/ieHHAM KnieHTa Ta/abo
CniBpo6iTHMKa KoHTakT-LleHTpa.

1.1.1.86. MNpocTpoYeHUIt KpeauT — KpeauTHI KoWwTw, aki 6ynun HagaHi KnieHty i He 6y NoBepHyTI
BaHky y TepmiH, nepegb6ayeHuii oroBopom.

1.1.1.87. BuaatkoBuii NiMIiT — Cyma KOLUTIB, AOCTYNHUX AN 3AINCHEHHS onepalii no kapTuj, Wwo
BK/IHOYAE 3aU/TMLLIOK B/IACHUX KOLWITIB KnieHTa Ha KapTpaxyHKy Ta cyMy NiMiTy oBepgpadTa no
paxyHKy KapTKu, 3a BUHATKOM CyM onepauiii, 3a6/10KOBaHMX Ha KapTpaxyHKy 3 ypaxyBaHHAM
BiZNOBIAHOT KOMICIT.

1.1.1.88. PaxyHOK y BaHKy - NOTOYHWIA paxyHOK, Ha SIKOMY BPaxoBYTbCA onepadii no MnartixHux
3acobax (gn1a po3ainy 3.10. YmMoB Ta npaswu)

1.1.1.89. Po3paxyHKoBa KapTa - naarbkHa kapTta Ansa LinboBMUX BUNMAT, akTuBal,is SKoi
34JMCHIOETLCA BIAMNOBIAHO 40 YMOB i NpaBuni BUKOPUCTaHHA NPOAyKTy Po3paxyHkoBa KapTa.

1.1.1.90. Po3paxyHKOBWA JOKYMEHT — IOKYMEHT MO onepauisix, BAKOHaHUX 3a AONOMOroH0
nNaTiXHOI KapTKM (CNin, KBUTaHLis TOProBe/IbHOIO TepMiHana), abo iHLWWIA OKYMEHT BiAMNOBIAHO A0
4YMHHOIO 3aKOHOAAaBCTBA, LU0 NiATBEPLKYE 34IMCHEHHS onepavyjii 3 BUKOPUCTaHHSAM KapTKu.

1.1.1.91. «Onnata YactnHamn. be3 nepennart»- nocayra 3 opraHizauii 06¢cnyropyBaHHs Ta
NpOBEeAEHHS PO3paxyHKIB 3a onepaujisiMmv, 34INCHEHUMM 3 BUKOPUCTAHHAM NAATDKHUX KapT, Ha SKNX
MoLUMPHETLCA nocsyra «Onnara YactnHamu. bes nepennar », 3 AKMX BNACHUK KapTy Aopyyae
BaHky 3giicH1UTK onnaTy BapToCTi ToBapy MignpremcTBy B pO3Mipi, 3a3Ha4eHOMY Y KBUTaHL,
HaZpyKOBaHili Ha pos-TepMiHasli Npu aBTopu3ayii nocnyru« Onnara YactuHamu ».



1.1.1.92. Pu3unkoBi onepauii — onepaduii no nnaTixHin kapTui KnieHTta, Wo BM3HavyaloTbca baHkoM 3a
KpUTEepisiMn, BCTAHOBIEHNM YMHHMM 3aKOHOAaBCTBOM, Ta/abo nnaTtbkHUMKU cUcCTeMaMu, BUXOAAYN 3
IMOBIPHOCTI MOX/IMBOTO LWaxpancTea Ta/abo NnopyLleHHss YUHHOro 3aKOHOA4AaBCTBA.

1.1.1.93. Cuctema Internet Banking NpuBatr—24 - cuctema AUCTaHLiIiHOTO 06C/1yroByBaHHSA
KNiEHTIB, OiLinHMIA KaHaN 3B'A3KYy (06MiHY iHGhopMauieto) Mk BaHKoM Ta K/TiEHTOM.

1.1.1.94. Cuctema rpoLoBux nepekasis — cuctemMa 3abesneyeHHss BUKOHAHHA NepekasiB K/lieHTIB
yepes MNyHKTN 06CNyroByBaHHA nepekasis, po3TalloBaHi y pi3HuUxX 6aHkax (Hanpuknag, PrivatMoney,
Western Union, MoneyGram Toul0).

1.1.1.95. Cnin IMnpiHTEepa — nanepoBuii AOKYMEHT, L0 NiATBEPLKYE 3AINCHEHHS onepau,ii 3
BMKOPUCTaHHAM lMNnatbkHOi KapTkn Ha IMnpiHTepi | MICTUTL Habip AaHMX MPO Lo onepawiio Ta
pekBi3nTy MNnaTixHOi KapTku.

1.1.1.96. CniBpo6iTHMK KOHTaKT-LleHTpy — (haxiBeup, sikuin npuiimae Big, KnieHTa 3aMoBAEHHS Ha
06cnyroByBaHHSA BiAMNOBIAHO A0 MiMITIB nocayr no KapTyi MpuBaTtAssistance.

1.1.1.97. 3acobu gocTtyny — Habip 3acobiB, L0 BUAAKTLCA/BU3HaYaoTbCca baHkom ans
iaeHTUikauii Ta ayteHTUdpikauii KnieHTa yepes BigaaneHi kaHanm o6¢cnyropyBaHHs. [Jo 3aco6iB
Aoctyny Ao cuctemn Internet-banking NMpuear24 Hanexartb |aeHTUdikaTop (/10riH) KOpUcTyBaya,
NOCTIHMIA Naponb, 0AHOPAa30BI (AMHamiyHi) naponi. 1o 3acobiB AOCTYNy A0 NOCNYrx
MobileBanking — Homep M06inbHOro TenedoHy Ta NepPCcoHaNIbHNIN Naposib (HikK), 40 KOHTakTHOro
LleHTpy BaHky, Llinogo6oBoi cnyxo6mu "KOHCbEPX-CEPBIC" — KOHTPOsIbHA iHGhopMauist KnienTa, y
NpUCTPOsiX camoobenyroyBaHHA — KapTka i MIH Ta/abo ogHopa3oBuii (AMHamiuyHnii) naposs.

1.1.1.98. CTpOK BiLWKOAYBAHHA — KINbKICTb pobounx Ansa baHky AHIB 3 MOMEHTY nepejadi
Toprosuem Cnina (naketa TpaH3akuin TepmiHana) 4o baHky A0 MOMEHTY nepepaxyBaHHs baHKoM
BigLKoayBaHHA Toprosuto. [eHb nepegadi Cnina o baHky Ao TepMiHy BifLWKOAYBaHHA He
BXOOUTb.

1.1.1.99. Cton-nucT - nepersik KapTok (HoMepiB NNaTiXXHUX KapToK), MO SKMX 3a60poHeHe
3[iNCHEHHS onepauin.

1.1.1.100. CtpaxyBasibHUK — K/TIEHT BaHKy | CTPaxoBOi KOMMaHii.
1.1.1.101. CtpaxoBuii AreHT — 6aHK, WO Ai€ Bif iMeHi Ta 3 AOPYYEHHAM CTPaxoBOi KOMNaHil.
1.1.1.102. CTpaxoBuK — CTpaxoBa KOMMNaHis.

1.1.1.103. PaxyHOK MNo3nyasnibHMKa — paxyHoK, Ha Sknii baHk Moxe nepepaxysaTun KowTu KpeguTy.



1.1.1.104. PaxyHok KapTku (CKP, KapTpaxyHOK) — creLw, KapTKOBUIA paxyHOK — paxyHOK (pi3uyHOT
ocobu, A0 AKOro BunyLleHa niaTixxHa kapTka baHky.

1.1.1.105. Tapudm — po3mip BUHaropoau 3a nocnyru baHky; € HeBi4'EMHOIKO YacTMHOK [lorosopy.
Mepenik MOXe 3MiHIOBaTUCSA | AONOBHIOBATMCA, NPO WO KMIEHT NOBIAOMNAETHCA Bi4NOBIAHO A0 LNX
YMOB.

1.1.1.106. TepMiHan — eNeKTPOHHWIA NPUCTPINA, NPU3HAYEHWIA ANS iHILitOBaHHA NnepepaxyBaHHs 3
paxyHKy, oflepXXaHHs [40BiAKOBOT iHGhopMaL,ii IHpopMyBaHHA NnaTiXXHOro gokymeHTa (Cnina
TepmiHana) no onepauisix 3 BAKOPUCTAHHAM NNaTixXHUX KapTok.

1.1.1.107. Toproseub — Cy6'eKT NiANPUEMHULLKOT AiANLHOCTI, AKWIA BiANOBIAHO A0 [orosopy 3
ekBaiepom abo NiaTiKHOK opraHisauieto npuiimae 40 06CNyroByBaHHA NAATHKHI KAPTKM 3 METOK
30iiCHEHHS onsiaTn BapTOCTi ToBapiB abo NoCnyr.

1.1.1.108. TpaH3akuia — onepauia Mk Toprosuem i BnacHnkom Kaptkm 3 npngbaHHa ToBapis abo
nocnyr 3 BUKOpUCTaHHAM lMnaTixxHOT KapTkn K nnaTikKHOro 3acooy.

1.1.1.109. TpaH3uUTHUI PaxyHOK — paxyHOK, BiAKpUTKiA BaHkom MNo3nyanbHUKy Ans 3apaxyBaHHS
KOLUTIB, CMPAMOBaHNX Ha noraweHHs 3aboproaHocTi MNo3nyasnbHUKa nepes baHkom No HagaHoOMy
Kpeauty, BigcoTkam, BMHAropogi Ta iHWwWuMm niartexam, nepegdoadyeHnm LM Jorosopom;

1.1.1.110. BigganeHi kaHann 06C/yroByBaHHs — KaHam/npuctpoi baHky, yepes ski KiieHTom
MOXYTb 3[jliCHIOBaTUCb GAHKIBCLKI onepadii BignosigHO Ao LoroBopy: NpUcTpoi
camoo06cyroByBaHHS baHky, cuctema Internet-banking Mpusar24, MobileBanking, KoHTakTHUiA
LleHTp BaHky, Llinogo6osa cnyxba "KoHcbepX-cepBsic”.

1.1.1.111. NpucTpoi camoo6ecnyroByBaHHA baHKy — 6aHKOMaTK, BK/KoYarun 6aHKkomMaTu 3
OyHKLiE0 NPUIAOMY TOTIBKOBMX KOLUTIB, iIHpOpMaLiiHO-NNaTdKHI TepMiHaNW/KioCKn BaHky.

1.1.1.112. Yek TepmiHana — nanepoBuii JOKYMEHT, LLO NiATBEPAXKYE 34INCHEHHA onepalil 3
BMKOPUCTaHHAM lMnatbkHoi KapTkn Ha TepMiHani Ta MiCTUTL Habip AaHKX Mpo Lo onepawuiio i
pekBi3nTy MNnaTikHOi KapTku.

1.1.1.113. YyacHuK niaTbKHOI cucTeMn — lopuanyHa ocoba, sika oTpumasia f03Bin Big MNnaTixkHoT
Cuctemn (MixxHapoAHOT abo BHYTPILLHbOAEPXXABHOT) Ha emicito KapTok uiei MNniatkHoT Cuctemun Ta
(ab0) Ha ob6cnyroByBaHHA MNMnaTibkHMX KapTok i BigNoBiAHO 40 YMHHOIO 3aKOHO4ABCTBaA YKpaiHu Mae
NpaBo 34jiliCHIOBaT Ha TEPMTOPIi YKpaiHM 3a3Ha4YeHi onepadii.

1.1.1.114. Ynn — eNeKTPOHHNIN KOMMOHEHT, PO3P06/EHNI ANA BUKOHAHHA (PYHKLiIA 06PO6KM i
36epiraHHa iHdhopMallii.

1.1.1.115. Ymnosa kapTka (KapTka 3 umnom) — lNnarikHa Kaptka 3 iHTerpoBaHUM 4mrom, Lo
nepegae iHdpopmauiito npo KapTtky B TepmiHas. € anstepHatneoo KapTui 3 MarHiTHOK CMYroto.



1.1.1.116. BIN — nepwi 6 undp Kaptku, BusHayeHi NnarikHoto CUcTemolo.

1.1.1.117. CHARGEBACK - tpiHaHCcOBa npeTteH3is baHky-EmiTeHTa BaHky-EkBaliepy Ha
MOBEPHEHHS naTexy no npoBeAeHin TpaH3akuii. BuctaBnseTbes y pasi npea'siBNeHHs NpeTeHsil
BaHky-EMmiTeHTYy BnacHMKOM KapTku Ha CNCaHHA KOLUTIB 3 MOr0 KapTKOBOIo paxyHky, sike
BCTAHOB/IHETLCA B/1acHNKOM KapTKu NIiCNSA OAepXaHHS HUM BUNUCKKN 3 BaHky-EmiTeHTa.

1.1.1.118. PIN-PAD - cneuianbHa knaBiaTypa, sIKOl0 MoXe 6yTn o6nagHaHuin TepmiHan, Lo
[03BOJISIE CIPOCTUTU Npoueaypy Bepudikauii, BUKIOUMBLUM A3BIHOK A0 LleHTpy ABTOpu3alii.
BnacHuk kapTkn BBOAMTb cBili MNIH. KopekTHe BBeaeHHs MIHa € HeobxiaHOK YMOBOO AN A03BOMY
3aiicHeHHs1 TpaH3akLii, B iHLWOMY BMNaAKy BUAAETLCA BiAMOBA Ha ii 34iCHEHHSA. Y pa3i BiAMOBMN
BnacHuka KapTku Big yBeaeHHs NiHa Toproseub 3060B'A3aHMIA NPOBECTN Npoueaypy Bepudikad,i.

1.1.1.119. PIN-kog, - nepcoHanbHuin ineHTudikauiinmin Homep (MIH) — ko4, BisjoMuiA nuwe
BnacHuky KapTku, HeobxigHuii ansa noro igeHTudikauii nig yac 34iicHeHHS onepavuin 3
BMKOPUCTaHHAM lMnatbkHOT KapTku.

1.1.1.120. SiteHeart.com — Be6-cepBic, 0 3abe3rneyye NPoOCTY i XMBY KOMYHiKaLlito npodyecioHanis
3 KNiEHTaMW, MOXNMBICTb YK1aZlaHHSA yrog,

1.1.1.121. Onepadia eneKTpoHHOT KOMepLiT - Le onepauis onaartn ToBapis \ NOCNyr B Mepexi
IHTEepHET 3 BUKopucTaHHAM "TexHonorii 6e3nekun 3-D Secure” (Verified By Visa a6o
MasterCardSecureCode).

1.1.1.122. MOTO-onepaLis - onepaujis onaaru toBapis \ nocayr no renedoHy, nowTor abo B
mMepexi IHTepHeT, 6e3 BukopucTtaHHA "TexHonorii 6e3nekun 3-D Secure” (Verified By Visa abo
MasterCardSecureCode).

1.1.1.123. He3HWXyBaHWIA 3a/INLLIOK MO MOTOYHOMY paxyHKY — MOrof)KeHnin CTopoHamu 3a
[L0rOBOPOM PO3Mip FPOLLUOBUX KOLUTIB, KU1 HA TEePMiH, 00YMOB/IEHUIA AOTOBOPOM, NOBUHEH
3a/IMLWAaTUCA Ha paxyHKY i He MoXe BYTV BUKOpPUCTaHWUin KnieHToMm.

1.1.1.124. Crikep PayPass - kapta-CTikep MAUTTEBOIO BUMYCKY , 3a AONOMOroH AKOI KNiEHT Moxe
3pivicHoBaTN nnatexi 3 KapTkoBoro paxyHky. Onepauii Ha cymy o 100 rpH. 34iicHIo0TLCA 6e3
BBeAeHHs MIH-koay i apykyBaHHA yeky ansa KnieHTta. JeHHuid nimiT onepadin 6e3 BBegeHHs MIH-
KoZy BCTaHOBNEHW Ha piBHi 500 rpH.

1.1.1.125. «Cnnadi» fenosntu - ue

o HakonuuyBasibHi BKnaay 6e3 nonoBHeHb> 3-X POKIB

° Bknagu 3 WOoMICAYHOK BMNAaTto%o, no skum% He 3HiMarTbCs (AKLW0% B3arasii He
3HIManncA, To 3 MOMEHTY BIAKPUTTSA Bknagy)> 18 mic.



° Bknagm 3 Bunaato% B KiHLUi CTPOKY 6e3 Kanitanisauii% cTpokom Big 1 Ao 12 mic., 3a aknumu
3 MOMEHTY OCTaHHbOro ofepXaHHA% (AKLW0% He 3HIMaNIUCA, TO 3 MOMEHTY BIAKPUTTA
Bkagy) nponwno> 30 mic. abo> 12 NpoAoBXeHb BKNagdy.

° Bknagm KNieHTiB B po3Mipi MeHwwe ekB. 100 rpH., Ski Ha MOMEHT NPOLOBXEHHS BK/1afy He
KOPUCTYIOTbCA IHLIMMKW NPOAYKTamMun 6aHKy Ta B BaHKy BifCYTHIil akTyaibHWII HOMepP
MOOISIbHOTO TeneoHy A1A KOHTaKTy 3 KrlieHToM.

«Cnnsdi» 4eno3nT NoMepInxX KNieHTIB - Lie BKIaau, BUniaTa KoLUTiB 3 SKUX NPOBOAMTLCS
CNaAKOEMLISIM 3TiHO 3 YNHHUM 3aKOHOJABCTBOM 3a HOTapia/lbHVM CBiZIOLTBOM NPO NPaBo
CnajiKyBaHHs 3a BKNaoM.

«Cnnadi» paxyHku - NoToYHI paxyHkn 6e3 NoNoBHEHb / 3HATL NPOTAroM> 18 Mic.

1.1.1.126. Cepsic "MuTTEBa PO3CTPOUKa» - Lie nocnyra baHky, ska HagaeTbCs AepXxaTenam
nnaTtibkHUX KapT "YHiBepcasibHa" Ta "YHiBepcasibHa GOLD" Ha ymoBax TepMiHOBOCTI, N/1IaTHOCTI |
3BOPOTHOCTI. TEpPMIHOBICTb KpeAuTy BU3HAYaETLCA KiJIbKICTHO Niatexis, AKy Buopas KnieHT, ane He
6inbLue 24 nnatexis. MN1aTHICTb BU3HAYAETLCA KOMICIEKD 3@ KOPUCTYBaHHSA KpeanToM, sika
CM/1IayyeTbCA O4HOYACHO 3 MOralleHHAM KpeauTy PIBHUMU YaCcTMHAMU 3 KOXXHUM M/1aTexeM.
[MoBepHEHHS BU3HAYaETHCA BUMOIO MOracuUTh KpeauT He Ginblue, HiX 3a BubpaHy KiieHTom
KiJIbKICTb MatexiB. [TOBepHEHHSA KpeauTy 3 BUKOPUCTAHHAM cepBicy «MUTTEBaA PO3CTPOUKa»,
30JACHIOETLCA LUNAXOM BCTAHOB/IEHHAM KNiEHTOM perynsapHoro naaTexy 3 kapTku KnieHTa B
PO3MIpi LLOMICAYHOrO naTexy no KpeauTy i NpoBoanTbCs baHkoM Ha nigcTasi AOrOBIPHOIO
Cr1CcaHHs.

1.1.1.127. Cepsic "O61ik po6o4oro yacy" - nocsyra baHky, o040 opraHizauii KOHTPOO TPYAOBOI
ANCUMNNIHM CNIBPOGITHUKIB NiANPUEMCTBA, 34iICHIOBaHa 3a 0MOMOror KpeauTHUX Ta KapT Ans
BMMNAT.

®iHaHCcoBWI TenedoH KieHTa-Le HoMep MOOBINILHOIO TenedoHy, AKMn BKasaHWi | NiaTBepoKeHW
KnieHTom fik HOMep TenedoHy, 3a A0NOMOro AKOro MOXYTb NPOBOAUTUCH (PIHAHCOBI onepadlii.
MigTBEpAXYETLCA KNiEHTOM Mpu akTuBaLil NpoAyKTy, 3a 40NOMOrotw Pos-TepmiHasly cniBpo6iTHMKA
(y BigaineHHi baHky), B 6aHKoMaTi, TepMiHani camoo6C/1yroByBaHHS 3 NiATBEPLIKEHHAM pin-Koay
KapTu i sms-naponiem, a Takox B MNMpuear 24 (npu 3MiHi noriHa KopucTysaya).

1.1.1.128. BTpaTa enekTpoHHOro njaTihXHOro 3acoby (nnaTiKHOI KapTKK) - HEMOX/IUBICTb
3AiICHEHHS AepXaTenem KOHTPOoNK (BONOAIHHS) eNeKTPOHHUM NAaTiXXHUM 3ac060M, HeEnpaBoMipHe
3aBOJIOAiHHA Ta / a60 BMKOPUCTaHHA eNeKTPOHHOro niaTiXXKHOro 3acoby abo M0oro pekBi3nTIB.

1.1.1.129. LigPay — Toprosa Mapka baHky, yHikasibHW1iA Be6-iHTepelic AN BBEAEeHHS PEKBI3UTIB
nnartexy B Mepexi IHTepHeT Ta iHiLiloBaHHSA nepekasy KOoLTIB.

1.1.1.130. EchekTnBHMIA POS-TepMmiHasn - o6n1agHaHHs, BCTaHOB/EHE 6aHKOM Ha TOProBy TOYKY, MO
KoMy Oynun npoBefeHi TpaH3akLii Ha cyMy noHag 5 T1c. rpH / micsaup.



1.1.1.131. €EKb-€EanHa knieHTcbka 6a3a gaHux MNAT Kb "MPVBATBAHK" npo idanyHux Ta
OPUANYHMX 0cobax, CTBOpPEHAa A/ cucteMartmsadii npo HUX iHhopmalii, B AKii 30iCHI0ETLCSA
06po6Ka faHnx B LiNAX, NOB'A3aHUX 3 HAZaHHAM Taknm ocobam 6aHKIBCbKMX NOCYT, a TakoX AJ1s
3abe3neyeHHs BefleHHs / 36epexXeHHs HeoOXiAHOI CTaTUCTMYHOT iHtbopmalLil, 3a6e3nevyeHHs
peanisauji rocnogapcbkmx BiAHOCUH, aAMiHICTPaTUBHO-NPaBOBUX, NOAATKOBMX, (DIHAHCOBMX Ta
IHLWKWX BIGHOCWUH ANS AOTPUMAaHHSA BUMOT YAHHOIO 3aKOHOA4ABCTBA, BHYTPILLHIX Npasu i npoueayp
BaHKy npu yknazeHHi, peectpadii, BUKOHaHHI Ta CynpOBOMKEHHI AOrOBOPIB NPO 34iMCHEHHS
6aHKIBCbKMX onepauii, Ansa 3abesneyeHHs iHPOopMyBaHHA MPO NPOAYKTU Ta Nocnyru baHky,
NPOBeAEHHS ONMUTYBaHHSA LLIOAO SKOCTI 06CNYyroByBaHHS, 3'ACyBaHHA NOTPEO, AYMOK | MipKyBaHb,
3abe3neyeHHs OisinbHOCTI 6aHKy, 3aXMUCTy Ta peanisadji horo npae Ta iHTepeciB Ta / abo
HeobxigHMX ANA 3abe3nevyeHHs BUKOHaHHA B3ATUX Ha cebe 3060B'A3aHb.

1.1.1.132. 3acobu goctyny — Habip 3acobis, WO BUAAOTLCA/BU3HAYAOTLCHA BaHKoM ans
iAeHTudikauii Ta ayteHTudpikayil KnieHta yepes BiggasieHi kKaHanm o6¢cnyrosysaHHs. o 3acobis
foctyny fo cuctemu Internet-banking MNMpuear24 Hanexarb lgeHTudikartop (JioriH) Kopuctysaua,
NOCTINHUIA Naponb, ogHOpPa3oBi (AnHaMmivHi) naponi. o 3aco6iB gocTyny Ao nocnyrn SMS-Banking
— HOMep MOOGisibHOro TesiedpoHy (OCHOBHMI (ChiHAHCOBWIA)) Ta NEPCOHasIbHWUIA Naposb (HIK), 40
KoHTakTHOoro LieHtpy BaHnky, LIinogo60oBoi ciiy»6u "KOHCbepPX-CepBIC” — KOHTPOsIbHA iIHhopmaL,is
KnienTa, y npuctposix camoobcenyrosyBaHHs — KapTka i MIH Ta/a6o ogHopasoBuii (guHamMivyHWiA)
naporsib.

1.1.1.133. Java - crneuiasibHa MoBa nporpamyBaHHs, cCTBopeHa doipmoto Sun Microsystems , Inc. ,
AKnin O3BONSE PO3POOBAATH i NiATPUMYBATM NPOrpamMu , NOLNPIOBaHI NO IHTEPHET.

1.1.2. NpaBa Ta 060B'sA3KN KNiEHTA.

1.1.2. MpaBa Ta 000B'A3KN KJliEHTA.

1.1.2.1. O60B'A3KM KJlieHTA.

1.1.2.1.2. He nepepasatn Kaptu, Ctikep PayPass, lNIH1 Tpetim ocobam, He BUKOPUCTOBYBAaTH
Kaptu, cTikep PayPass abo HaHeceHi Ha HUX [aHi Y uinsax, He nepefbadyeHnx gaHum [orosopom
abo, Wo cynepeunTb YAHHMY 3aKoHOoAaBCTBY. [poTarom 10 gHIB NO 3akiHYEeHHIO TepMiHy Ail Kaptn
NMoBepHyTU O/18 NikBigauii KapTy, a Takox kaptu, BUroToBneHi JosipeHuM ocobam KnieHta, Kpim
BTpayeHunx/ BKpageHnxX i BipTyasibHUX KapT.

1.1.2.1.3. OTpumartu geno3uTHy KapTy (y BUNagky SKLWO BIAKPUTTS KapTu nependayeHo ymoBamu
BIAKPUTTA AENO3UTHOTO paxyHky) i noBigomuTtn BaHk, AKWO Taka KapTa BTpayeHa abo He Oyna
BMAaHa BYacCHO abo 3a oTpuMMaHow 4yepe3 SMS iHdopMauii 3 paxyHKy 34iicHeHi onepauii 6e3
yyacTi KnieHTa, 3 ypaxyBaHHAM HOPMAaTWUBIB 4acy, BCTAHOBMEHWX [AJ1 TaKOro MNOBIAOMJSIEHHSA Y
LbOMY po34ini.

1.1.2.1.4. He BukopuctoByBaTu KapTpaxyHKku (4151 KapToK, eMiToBaHMUX Ha iM'a KnieHTa-goi3nyHoi
ocobwu) ans onepadii, NoB's3aHMX 3 NiANPUEMHULKOK AIANBbHICTIO.



1.1.2.1.5. OpgepxyBaTu BWUNUCKA NP0 CTaH KapTpaxyHKiB i Mpo 3A4iiicHeHi onepauii no
KapTpaxyHkam.

1.1.2.1.6. ¥ pa3si He3roau 3i 3miHamu Npasun Ta/abo Tapudis baHky 3BepHyTMCA A0 BaHky ans
po3ipBaHHs Lboro [oroBopy i noracuty 3a60OproBaHicTb, WO BUHMKIA nepes baHkoM, y TOMy yunchi
W 3aboproBaHiCcTb, WO BMHUKNA npoTaAroM 30 AOHIB 3 MOMEHTY MOBEpHeHHs KapT, BugaHux
BnacHuky i noro [oBipeHMM ocobam. Y pasi He3rogu 3i CrnucaHHAM KowTiB no KapTpaxyHky
iHoopmyBaTn (NpPU HEOOBXiAHOCTI MMCbLMOBO Yy pa3si AKWO0 BUPILWEHHA NUTaAHHA nepefodadae gaHy
HeoOXiAHICTb) baHK NPO Le NPOoTAroM TPUAUATY M'STU AHIB 3 MOMEHTY CNUCAHHS.

1.1.2.1.7. TMorawaTtn 3aboproBaHicTb N0 KpeauTy, BiACOTKaAM 3a WOr0 BUKOPUCTAHHA, MO
nepeBuUTpaTi NAaTtbkHOro NiMiTy, a TakoX onfadvyBaTh KOMICIl Ha ymoBax, nepegdavyeHux Lum
Jorosopom.

1.1.2.1.8. ¥ pasi HeBMKOHaHHA 3000B'A3aHb 3a [0roBopoMm Ha BuUMOry baHKy BMKOHATU
3000B'A3aHHA 3 noBepHeHHA Kpeauty (y Tomy umcni MNpoctpoyeHoro kpeguty Ta OBepppadTa),
onnatn BuHaropoan baHky.

1.1.2.1.9. BnacHuK 3060B'i3aHUIN CTEXUTU 3@ BMTPATOK KOLUTIB Y MeXax NiaTiKHOro Nimity 3
MeTO 3anobiraHHsa BUHUKHEHHS OBepapadiTa.

1.1.2.1.10. ¥ pa3si NOMW/IKOBOro 3apaxyBaHHA KowTiB Ha KapTpaxyHOK BnacHuK 30060B'si3aHui
MOBEPHYTU Li KOWTW i Jopyvyae baHKy 34IACHUTU TXHE MOBEPHEHHS LUIAXOM CMUCaHHA 3
BiAnNoBiAHOro KapTpaxyHky.

1.1.2.1.11. ¥ pa3i BUHUKHEHHSA 3a60proBaHOCTi BnacHuka no KaptpaxyHKy B pe3ynbrarti KypcoBol
Pi3HULI, TEXHIYHMX MOMMWAOK Yy PO6OTIi 06nagHaHHA Ta B iHWWX Bunagkax KnieHT 3060B'A3yeETbCS
noracutu 3a6oproBaHicTb NPoOTAroMm 30 AHIB 3 MOMEHTY il BUHUKHEHHS.

1.1.2.1.12. BxuBatn 3axopfiB wWopno 3anobiraHHio BTpatu (BuKpageHHs) Kapt, Crtikepy PayPass,
MiHy (nepcoHasbHOro iAeHTuikauinHoro Homepy) abo iHopmadlii, HaHeceHoT Ha KapTy i MarHiTHy
CMYTY, ab0 IXHbOro HE3aKOHHOIO BUKOPUCTAHHA.

1.1.2.1.13. IHchbopmyBaTh baHk, a TakoX NMPaBOOXOPOHHI opraHun npo dpaktn BTpatn Kaptn, CTikepy
PayPass, lMiHy, cim-kapT Mo6ifibHOro TesieooHy abo OTpMMaHHS MOBIAOMIEHHA NPO X HE3aKOHHe
BMKOPUCTaHHA. Y pasi HacTaHHA BULLEBKa3aHUX BUNaAKiB HEOOXiAHO 3BEepHYTUCA A0 BigAi/IeHHS
BaHky, abo 3a TenedoHamn 3700 (6e3KkOLITOBHO) MO YKpaiHi,0567161131(a4NA AO3BiHKIB i3-3a

KOPZOHY).

1.1.2.1.13.1. Y BunagKy 3anepeyeHHs BnacHukom KapTu onepadiit, 34inCHEHNX 3 BUKOPUCTAHHSAM
Kapt, Ctikepy PayPass a6o iHdopmauii, HaHeceHoi Ha KapTi, BnacHuk KapTu 3060B'a3aHui
MPOTATOM TPUALUATU AHIB 3 MOMEHTY YTPUMaHHSA rPOLLOBUX KOLUTIB 3 paxyHKY 3BEpPHYTUCSH B BaHK i
3aABUTK NMPO onepawii Wo OCNopTLCA | MPO NPUYNHK 3anepeyvyBaHHsA, nogaru NMCbMOBY 3asBYy
(Y pasi SKWwo BUPILLEHHS NMUTaHHSA nepeabayae faHy HEOOXIAHICTD).

1.1.2.1.14. Y Bunagky Akwo Adepxarento Kaptn Bigomi oakt Npo He3akoHHE BUKOPUCTaHHSA KapTu,
[epxatenb KapTn 3060B'A3aHN1 y TPUAEHHUIA TEPMIH MIiCM1A YCHOIT 3asBKU NPO BTpaTy KapTu, CTikepa
PayPass, MNIHa Hagatn B baHk goknagHuii BUKIa obCcTaBuH BTpaTu Kaptu, cTikepa PayPass i/
ab6o lMIHy i Bigomi hakT Npo X HeE3aKOHHE BUKOPUCTAHHS.

1.1.2.1.15. Tucbmoso gopy4yatu baHky noctaHoBky Kaptku go CTOTl-nucta MnartikHOT cuctemu.

1.1.2.1.16. Y pa3i HeBUKOHaHHA 3060B'A3aHb, nepepfodadyeHnx uum Jlorosopom, baHk 3anvwae 3a
co60to nNpaBo BuUyYyaTn Oyab-sKe iHWe MaliHo, WO HaneXuTb KieHTy, JocTaTtHe A1 noralleHHs
3a60proBaHOCTI y N03acy0BOMY MOPALKY.



1.1.2.1.17. 3akpuTta PaxyHKy KapTku He CrnpuymHsEe NPUNUHEHHA 000B'A3KYy KnieHTa noracutu
nepen baHkom 3a6oproBaHicTb N0 PaxyHKy KapTku, BKAYakum 3a60proBaHiCTb 3 onaT KOMICIi
BaHky.

1.1.2.1.18 KnieHT 3060B'A3aHMili NiATPUMYBaTU B akTya/lbHOMY CTaHi HOMep CBOro MOOI/IbHOro
TenedoHy Ta iHLWI KOHTaKTHI AaHi, Wo € y po3nopsmkeHHi baHky. Y pasi iXHbOi 3MiHM iHhopMyBaTK
Npo ue baHK y TepMiH He Mi3Hiwe 15 AHIB 3 MOMEHTY TXHbOT 3MiHW.

1.1.2.1.19. OCHOBHMM 3aco60M akTyaslizauili KOHTakTHUX pgaHux € 6aHkomatn [MpuBaTtbaHky
(cneuianizoBaHe MeHI0). Y pasi 3MiHM KOHTaKTHUX AaHuX i 3a 6yAb-KO BUMOrow baHky (3anuT y
6aHkomMarty) KnieHT 3060B'si3aHMIn akTyasidyBaTu CBOI KOHTaKTHI AaHi.

1.1.2.1.20. MigTBEPAUTM WINAXOM BignpasneHHs SMS-napons TiNbky Ti TpaH3akuil, aki KnieHt mae
HaMmip 34iNCHUTY a6o Bxe nepefaB baHKy sK LOPYYEHHS.

1.1.2.1.21. HeraiHo noBigoMnsaTM baHk wnsxom assiHka Ao KonueHTpy (npotsirom 15 XBWU/MH)
MHpopMaLito, Wo ctana Bigoma KnieHTy npo BTpaTy/BukpageHHsa Kaptu, Crikepy PayPass, cim-
KapTu MO6IiNbHOro TenedoHy, HeCaHKLIOHOBaHI TpaH3akLjii N0 Moro paxyHkax (a TakoX no paxyHkax
3-ix 0cib).

1.1.2.1.21.1. CTOpPOHN OOMOBWANCL, WO MNpWU 3AINCHEHHI KnieHToM onepauiin 3a 6aHKIBCbKUMU
npogykTamu (NMOMOBHEHHA KapTKOBOrO paxyHKy, 34INCHEHHS KOMYyHaslbHUX naTexis, cnjiata
3ab0oproBaHOCTi 3a KpeAuUTHUM [OOroBOPOM, 3[iACHEHHS BasIlOTOOOMIHHMX onepauii i 1.4.) npu
YTBOPEHHI pewTn A0 OfHIeEl rpmBHI (B Konikax), a 3a 6axaHHsM KnieHTa B HEOOMEXEHin cyMi
FPOLUOBMX KOLUTIB, CyMa Takoi pewT BUAaeTbes KnieHTy HacTynHUMm cnocobamu:

* PaxyHoK «EnekTpoHHa peluta» - pewTa Bif yciX 6aHKIBCbKMX onepauin KnieHta
HaKoMMUyeTbLCA Ha OAHOMY paxyHKy KnieHTa, noB sA3aHMM 3 HOMEPOM MOOBISTbHOTrO TeniedoHy.
Mpo cymy rpoLIOBMX KOLUTIB, HAKONMNYEHNX HA paxyHKy «EnekTpoHHa peluTa», KnieHT Moxe
Ai3HaTUCS 3a AONOMOro SMS-KOMaHg, CBOro MobisnibHoOro tesiedoHy, abo B NpuBar-24,
LigPay, s.privatbank.ua;

* 3paya Ha KapTy / paxyHok - akwo y KnieHta Hemae Mob6isibHoro TenedoHy, abo KnieHt 3
AKOICb NPUYUHN He Bakae HaaaBaTy HOMEP - Kacup NepeBoAnTb 34a4y Ha 3a3HadyeHy
KnieHTom Kapty abo paxyHok baHky;

* «BnaroginHictb» - KnieHT gopy4vae baHky nepepaxysaty CyMy peLuTy B AKOCTi 6n1arofinHoro
BHECKY.

Binbw getanbHa iHhopMauis Npo gaHy NOCAyry po3milleHa Ha NUCTIBKax Yy BiagiNIeHHAX BaHky.

YM0BUM 6aHKIBCbKOro 06C/1yroByBaHHSI 3a NOCNYrold «PaboTaem 6e3 MOHET» He MOLUMPHETLCSA Ha
KopnopaTusHix KnieHTiB BaHKy — 610pKeTHUX opraHizauii.

1.1.2.1.22. Hagatn BaHKy AOKYMEHTW i BifOMOCTI, HEOOXiAHI ANSA 3'AcyBaHHA MOro 0cobwu, CyTi
AIANbHOCTI, (DIHAHCOBOrO CTaHy. Y pasi HeHaZaHHA K/IIEHTOM HeoOXiAHWX [OKYMEHTIB uu
BigoMocTel abo yMUCHOro NogaHHA HenpaBAMBUX BigomMocTel Npo cebe 6aHK BiAMOBASIE KNIEHTY Y
AOro 06CYroByBaHHi.



1.1.2.1.23. Y pasi 3MiHV PEeKBI31TiB, B TOW XXe AeHb NOBIiAOMUTM NPO Taki 3MiHN BaHK.

1.1.2.1.24. [oTpumyBaTucsad BuMOrn baHKy woao 3abesneyeHHs 6e3nekn Ta HasIeXHOro
00CNyroByBaHHA K/IEHTIB, B TOMY U4WC/i, NP OTPUMAaHHI O6yab-AKOI GaHKIBCbKMIA MOCyrn
NOrOMKYETLCA 3 MOJIOXKEHHAMU NPO oikCyBaHHA iHopmaLil Npo KMiEHTa, pernaMeHToBaHi Yy
BiNOBIAHOMY pO34iNi AaHUX YMOB Ta npaBuii.

1.1.2.1.25. Y Bunagky, skwo KnieHt abo napTHep BiAnNoOBiAHO A0 po3ainy 4 YMOB i npaBua NpsiMo
4y onocepenkoBaHO OTpPUMaIN IHOpMaL,ito, WO MICTUTb GAHKIBCbKY TAEMHULIO, BiH 3060B'A3aHUI
He posrosiowyBaTty Lo iHhopmauilo i He BMKOPUCTOBYBATK ii HA CBOK KOPUCTb YW HA KOPUCTb
TPETIX 0Ci6, Yy BaCHUX IHCTPYKLIAX 3 Ai/I0BOACTBA 3 ypaxyBaHHSM 0CO6GMMBOCTEN CBOET Aisi/IbHOCTI
BCTAHOBUTWN 0COGMBUIA NOPSAOK peecTpaLii, BUKOPUCTaHHSA, 36epiraHHs i 4OCTyny A0 AOKYMEHTIB,
WO MICTUTb 6GaHKIBCbKY TaeEMHMLIO, 3aCTOCOBYBaTW TEXHIYHMX KOWTW /18 3anobiraHHA
HeCcaHKLiOHOBAHOro A0CTYyny A0 €efIeKTPOHHMX Ta IHWWX HOoCIB iHdhopMauii, opraHisysaTu
creyiasibHe [Ai/I0BOACTBO 3 [OKYMeEHTaMu, WO MICTATb 6aHKiBCbKy TaeMHULO. TMpy nopyLleHHi
3a3HayveHunx 3060B'A3aHb KnieHT abo napTHep BigLWKoAoBYe baHKy BCi MOX/IMBI 36UTKK, OTPUMaHi B
pesynbTaTi HeCaHKLiOHOBaHOro A0CTyny A0 iHopMauii, sika MICTUTb 6GaHKIBCbKY TAEMHULLIO.

1.1.2.1.26. Y pa3i 3BepHeHHA BbaHKky [0 cyay LOAO0 CTATHEHHA MPOCTPOYEHOT 3ab60proBaHOCTI
KnieHTa, iHWKX NMO30BHUX BUMOT Y 3B'A3KY 3 HEBUKOHAHHAM B3ATUX nepef baHkom 3060B'A3aHb, -
BigWKoAyBaTn baHky cymy CyfoOBMX BMTpAT, Y TOMY YWC/i BUTPATW Ha NpasoBY AONOMOrY, HaJaHy
TPETLOI 0CO60H0.

1.1.2.1.27. KnieHT gopyyae baHky odpopmuTtin 3a8BKY Ha npofax / Kynis/o iIHO3EMHOI BaUTOTU Ha
Mi>k6aHKIBCbKOMY BaUTlOTHOMY PUHKY YKpaiHW Bif iMeHi KnieHTa, y Mexax cyMm, fki nignaratotb
onnati baHky abo TpeTiii 0co6i B pasi, KW BasitoTa onepawdiji, Lo NpoBOANTLCS BiAPIZHAETLCA Bif
BaUTlOTM KapTpaxyHKy 3a 06MiHHUM KypcoM baHky Ha gaty ii npoBefeHHs ), 3 BiALUKOAYBaHHAM
MAT Kb «MPUBATBAHK» B/TpaT Ha onnary 360piB, KOMICIil i BApTOCTi HagaHUX MNOCNYT, WO Ai€ Ha
fAaty i yac nposefeHHA BbaHkoMm onepauii. Kypc kynieni / npogaxy, YAHHUA HA MOMEHT 06pPO6KM
onepauii baHkoMm, MOXe He 36iraTncsa 3 KypcoMm, WO AisiB npu i 34iiCHEHHI. BMHMKNa BHaCNiAOK
LibOro KypcoBa Pi3HNLUA He MOXe ByTy NpeamMeToM NpeTeHsii 3 60Ky KnieHTa.

1.1.2.1.28. KnieHT niaTBepmAXye, Wo BignpaBka SMS-NoBiAOM/IEHHS 3 KOAOM, BCTAHOBMEHMM AN
napTHepa 6aHKy, € 3rofot0 Ha KOMYHiKaLii 3 napTHepoM 6aHKy yepe3 SMS-NoBiAOMEHHS.

1.1.2.1.29. ¥ pasi ohopMneHHs KapTku knacy Gold, knieHT 3060B'ss3aHMin cnnavyBaTh LWOMICSUYHWUIA
Y/NIEHCbKUI BHECOK 3a yyacTb B GoldKny6i y BctaHoB/ieHOMY BaHKOM po3mipi. KnieHT gopydae
BaHKy 3AiiCHIOBATM CNUCaHHA NPOLLOBUX KOLWUTIB 3 paxyHKiB KnieHTa B Mexax CyM, Lo nignaratTb
cnnati baHKy B paMkax crniartu YneHCbKUX BHECKIB 3a 06c/yroByBaHHsA B GoldKny6i, npy HacTaHHi
CTPOKiB niartexiB. baHK NpPoBOAUTbL CMMUCAHHA KOLUTIB Y FPOLUOBIA OAMHULI YKpaiHW / IHO3EMHIi
Ba/tOTi 3 Oy b-IKOro paxyHKy KnieHTa y po3mipi, eKkBiBa/IEHTHOMY CyMi 3a60proBaHoOCTi B iHO3EMHil
BaUTlOTi / HauiOHaNbHIN BasllOTi  YKpaiHM 3a [0roBOpoM, i MNpofdax IHO3EeMHOI BaslloTU Ha
Mixx6aHKiBCbKOMY BasitoTHOMY PUHKY YKpaiHu.

1.1.2.1.30. Ona 34iiicHeHHs 6e3roTiBKOBMX nepekasiB KnieHTa y BasloTi BiAMIHHIN Big, BasoTU
paxyHky KrieHTa, ocTaHHin gopyvae BaHky odhopmuTy 3adBKY Ha NpoAaxk / KyniB/ilo KOLWITIB Ha
MBPY Big imeHi KnieHTa. BaHk 34iiCHIOE KyniB/to / npofax iHO3eMHOI BailoTn Ha MBPY Bif, iMeHi
Ta 3a popyyvyeHHsaMm KnieHta (3a kypcom MBPY pana uiei onepaudii Ha paty 11 NnpoBefeHHs), 3
BigLWKoAyBaHHAM BaHKy BUTpaT Ha cnnarty 360piB, KOMICii Ta BapTOCTi HaAaHuX NoCcnyr).

1.1.2.1.31. 3060B’A3yETbLCSA CBOEYACHO BCTAHOB/IOBATM AOCTYMHI OHOBMEHHS onepauinHol
CUCTEMMU i NPOrpamMHoOro 3abesneyeHHs Ha CBiil TenedoH/NPUCTPIN, SIKNIA BUKOPUCTOBYETLCS AN
nigknoYeHHs dpiHaHcoBoro TenedoHy. BukopuctoByBaTtu Ha TenieooHI/NPUCTPOI cyvacHe



aHTUBIpPyCHe nporpamHe 3abesneyeHHa Ta CBOEYACHO BCTAHOB/OBATM Ha HbOTO OHOBJIEHHS
aHTMBIPYCHMX 6a3s.

1.1.2.1.32. 3060B’A3YETbCA HE BCTAHOBNIOBATM Ha TeneoH/NpUCTpIiA, KUl BUKOPUCTOBYETLCA ANS
nigktoYeHHs doiHaHCOBOro TenedoHy KieHTa abo BMKOPUCTOBYETLCSA AJ18 NIAKNHOUYEHHA 00
cuctemun Internet-banking, HeniUeH3iIHUX onepauinHnUX CUCTEM, TaK SK Lie BiAKMHYa€e 3aXUCHI
MexaHi3Mu, 3aKknageHi BAPOOHUKOM MOOINIbHOT N1aTddopMu.

1.1.2.1.33. AnA 3ano6iraHHsa koMnpoMeTaLil CBO€ET (hiHaHCOBOT iHGhopMaL,ii 3060B’A3YETLCA He
KopucTtyBaTucb cuctemoto Internet-banking yepes IHTepHeT- 6pay3ep Toro MobisIbHOro NPUCTPOIO,
Ha sikuin baHk Bignpasnise SMS- NoBiAOMNEHHS 3 NiATBEPAXYHOYMM OAHOPa30BUM naponem. Ans
MOOISIbHUX MPUCTPOIB iICHYE crneLliasibHO po3pobsieHe baHKOM nporpamHe 3abe3neyeHHs.
IHbopMaList Npo HLOTO Ta CNOCO6W NOro BCTAHOB/IEHHST PO3MillleHa Ha oqoilintHOMY cainTi BaHky.

1.1.2.1.34. 3060B’A3yETbCA HE BCTAHOBNIOBATM HAa MOGINbHUI TenedoH abo NPUCTPIN, Ha AKWIA
BaHk Hagcnnae SMS-nNoBiAOMNEHHS 3 NiATBEPAKYHOUMMM OAHOPA30BMMU NAPOASIMK, NPOrpaMHe
3ab6e3neyeHHs 3a NOCUIaHHAMN, OTPUMaHUMK 3 HEBIJOMUX KNiEHTY mxepen.

1.1.2.1.35. 3060B’83y€eTbCA He nigkoyaTncb o cuctemmn MobileBanking Ta Internet-banking
yepes3 Wi-Fi Toukm ny6nivyHoro gocTtyny, ki He NoTPeodyoTh iAeHTUIKaLiT NPy NiAKNYEHHI
(BBEAEHHS ANA MiOKNIOYEHHA NEePCOHaUTLHOTO IMEHI Ta napons).

1.1.2.1.36. [AnA BUKNHOYEHHSA HECaHKLIOHOBAHOIO BUKOpUCTaHHA nocnyr MobileBanking Ta
Internet-banking 3060B’A3yETbLCA HE 3anMLLIATU CBIli TeNedOH/NPUCTPIN, AKUIA BUKOPUCTOBYETbLCS
ANA NigknioveHHs hiHaHCOBOro TenedooHy KnieHTa abo As1a nigknoyeHHsa o Internet-banking, 6e3
Harnsay.

1.1.2.2. NPABA KNIEHTA:

1.1.2.2.1.lopyunTtn BaHKy 3a6/10KyBaTn KOLUTK, WO 3HAXOAATLCA Ha BiAMOBIAHOMY KapTpaxyHKY,
3BepHyBWKUCb A0 baHky ocobucto abo 3a TenedpoHamm 3700 (6e3KOLITOBHO MO YKpaiHi),
092-000-00-02 (pnis VIP-kieHTiB), +38 056 716 11 31 (O4NA A3BIHKIB 3-3a KOPAOHY), a TakoxX
po36/10KyBaTV KOLWITU Ha KapTpaxyHKy 3a 3BepHEHHAM K/lieHTa baHk.

1.1.2.2.2. lopy4yaTtn baHky 3gilicHoBaTK nnatexi 3 KapTpaxyHky BiAnoBiAHO A0 iHLWKX yrof,.
1.1.2.2.3. BHocuTn BaHKy npono3nuii Wwoa0 BHECEHHSA 3MiH A0 LMX npasBuIl.
1.1.2.2.4. AnA BCTAHOB/IEHHA KOHTaKTy 3 BaHkoM KnieHT mae npaBo:

1.1.2.2.4.1. 3arenedoHyBatn Ha Homep 3700 — UisI04060BO, GE3KOLITOBHO A1 A3BIHKIB MO
YKpaiHi 3 MiCbKMX HOMEPIB;

1.1.2.2.4.2. 3ateneoHyBatn Ha Homep +38 056 716 11 31 — Ansa A3BIHKIB 3-3a KOPAOHY;
1.1.2.2.4.3. Bignpasutn SMS-noBigomneHHa o SMS-uyeHTpy Ha Homep 3700.
1.1.2.2.5. N'IucbMoBI 3BepHEHHA KnieHTIB A0 baHky:

1.1.2.2.5.1. ¥Yci nMCbMOBI 3anUTW Ta 3BEPHEHHS CNif BigNPaBAsATM 3a OQILIHOK HPUANYHOK
agpecoto NMpuearbaHky: 49000, M. IHINPONETPOBCLK, ByN. HabepexHa MNepemoru 50.

1.1.2.2.5.2. Ha nnucbMOBI 3BEPHEHHSA, Bifnpas/ieHi Ha OyAb-sKYy iHWY aapecy, KpiM 3a3HayeHol y
1.1.2.2.5.1. baHk He 3060B'A3aHNin HagaBaTu BiAnoBiAi KnieHTam.



1.1.2.2.6. OTpMaHHs 3HWKKN Ha 6aHKIiBCbKe 00CMyroByBaHHA Yy BUNaAKy BMKOHaHHS 3000B'A3aHb
no 3any4yeHHto KnieHTiB, nepenbavyeHnx posginom 6.1. Mpasuna HagaHHA NOCyr.

1.1.2.2.7. CnioBilaTty CBOIX KOHTpareHTiB Npo yMOBM 0OC/yroByBaHHSA paxyHKiB BignoBigHO A0 I.
1.3.2.21. YmoB i npaBun

1.1.2.2.8. BignosigHo A0 3akoHy YkpaiHn «[1po 3axucT nepcoHasibHUX AaHux» KnieHT mae
HaCTynHi npasa:

- 3HaTM Npo  Micues3HaxomkeHHs basu, i npusHadeHHA Ta  HaliMeHyBaHHS,
MiCLle3HaxXOMKEeHHA BnacHuKa i po3nopsgHukie basn, abo patu BignosigHe [0PYYEHHS
LLIOAO0 OTPUMAHHSA L€l iHpopMaLii ynoBHOBaXXeHUM ocobam, KpiM BUNafKiB, BCTAHOB/IEHNX
3aKOHOM,;

- oTpumyBaTtu iHJopMauito NPo YMOBU HafaHHA AOCTyny A0 MNepPCOHasIbHUX OaHUX,
BK/IIOYAOUM IHpopMaLilo Npo TPeTiXx 0cib, AKMM nepefarwTbCsa MepcoHaslbHI AaHi, W0
MICTSATbCA B baai;

- Ha A0CTYN A0 CBOIX NEPCOHANBbHUX AAHNX;

- Npea'siBNATM BMOTUBOBAHY BUMOTY i3 3anepeyeHHsIM NpoTh 06p06KN NEPCOHASIbHUX AaHUX
opraHamMu [epxaBHOI BNagu, opraHamMu MICLEBOT0O CaMOBPSiAyBaHHS MNpU  3AiACHEHHI
NOBHOBaXKeHb, NepeadayeHnx 3aKOHOM;

- BHOCUTW 3ayBaXX€HHA LLOA0 OOMEXEeHHSA npasa Ha 06pPO6KY CBOIX MEPCOHasIbHMX AaHuX
npwv HagaHHI 3roau;
- iHWI npaBa, nepegobayeHi CT. 8 3akoHy YKpaiHu «[1po 3ax1cT NepCcoHaslbHUX AaHUX».

1.1.2.2.9. KnieHT Mae npaBO Ha MepPeBUNYCK KapTkM ANnA Buniar baHKOM LWISXOM BUMKOHAHHA
aniropuTmy fiii, nepeabdbaveHnx B 6aHkomarti baHky

1.1.2.2.10. Y pa3si BiACYTHOCTI NOBHOI igeHTUdiKayil 3BepHyTUCA A0 BigaineHHa baHky ans
HafaHHA HeobXigHMX ANA iAeHTuiKauil 4OKYMEHTIB.

1.1.2.2.11. OTpumaTui BUNMIATY Yy pamkKax peknamHoi akuii baHKy 3a ymMOBM HaABHOCTI aKTUBHOT
NNaThKHOI KapTKu.

1.1.2.2.12. OTtpumyBaTty iHpopmayio Npo onepavwii 3 BUKOPUCTAHHAM €NeKTPOHHOro MNaTixXHOro
3aCc00y LWAAXOM NiAKNYEHHS iHhopMmyBaHHSA no cuctemMi Mobile Banking abo oTpyMaHHA BUMUCOK
y BiggineHHi baHky, Cucrtemi Internet Banking lMpuBar-24, B iHWOMY BUNazKy, BBaXaETbCA LLUO
KnieHT BiAMOBMBCA OTpyvMyBaTy iHdopMaLiio MNpo onepauii 3 BUKOPUCTAHHAM €NEeKTPOHHOrO
naatkKHOro 3acooy.

1.1.2.2.13. MNMogaTtun 3asiBKy Ha NOBEPHEHHS KOLWITIB 3a 306iHOI onepadiii B 6aHkomarti abo TepmiHani
camMo00OC/yroByBaHHS LW/ISAIXOM 3BepHEHHS 3a TenecpoHom 3700 (6e3KOWTOBHO MO YKpaiHi). icns
po3rnagy baHk npuiiMae pilleHHSA NPo NOBEPHEHHS KOLWITIB K/ieHTy.

KnieHT mae npaBo, B X04j nogadi 3asBKku, NOroAMTUCS Ha NMOBEPHEHHSA KOLWTIB A0 PO3rnsagy, SKLO
Takuin Gyae 3anponoHOBaHWI onepaTopoM KAieHTCbKOT niaTpumkn (3700). Ana uboro KnieHT B xo4i
SMS-00MiHY NOBMHEH NIATBEPAUTM PO3YMIHHA YMOB TakOro MOBEPHEHHS: SKWO Npu nepesipui
36iiHOI onepauii iHdhopmaLis npo 36in i cymy npeTeHsii He niaTBepaAnTbes, baHk aebeTye kapTy
KnieHTa Ha cymy, Ha siky BUKOHaHe NMOBEPHEHHS KOLWTIB A0 po3rnsaay 36iiHoi onepadi.



1.1.2.2.14. OtpumyBatu iHdpopMad,ito Npo 6anaHc Ha kapTyi Yepe3 IVR-cepsic:

- MNpu A3BiHKY 3 "dhiHaHcoBro TenedoHy” (BepidiymposaHHoro). Ana oTpumMaHHa 6anaHcy
BKasaTu ocTaHHi 4 undppu kapTu.

- MNpw [3BiHKY 3 ByAb-AKOro TenedoHy. na oTpumaHHA 6anaHcy Bkasatu 16 undp kaptm +
TEPMIH Aii KapTu + gata Hapo[KEHHS KNieHTa.

1.1.2.2.15. NoBepHEHHSA KOLWTiB/CANCAHHS KOLWTIB MO 306iliHii/ NOMUNKOBI TpaH3aKLii 34INCHIOETLCS
Ha KapTy 3 fAkoi 6yna npoBefeHa onepauis, AKWO KapTa - 3akputa / 3abnokoBaHa KoOWTW
3apaxoBylOTbCA Ha KapTy adHaoriyHoro Tuny. HAKWO AJaHol KapTu Hemae, KowTtu 6yayTb
nepepaxoBaHi Ha KpeAWTHY KapTy "YHiBepcanbHa". Y pasi BIACYTHOCTI KapT Yy K/iEHTA KOWTW
3apaxoBYyHTbCA Ha TEXHOJIOTYHMIA paxyHOK. Y pasi HenigTBepaXeHHA 3600 KOWTK 6yayTb CrncaHi
3 KapT paxyHkKy K/lieHTa.

1.1.3. NpaBa Ta 060B'a3ku baHKy

1.1.3. MpaBa Ta 060B'A3KN GaHKy

1.1.3.1. BAHK 3060B'A3AHUI:

1.1.3.1.1. OoTpumyBatucsa OGaHKIBCbKOT TaeEMHWL No onepauisx KnieHTa BignosigHO A0 BUMOT
YMHHOrIO 3aKOHOAaBCTBa.

1.1.3.1.2. O6cnyroByBaTn KapTpaxyHku y nopsaky Ta Ha ymoBax, nepegbdavyeHnx umMm JoroBopom,
npasuiamy  MDKHapPOAHUX MAATDKHUX CUCTEM, 3a SAKMMU  06CNyroBytoTbCs KapTku, UYMHHUM
3aKOHOAaBCTBOM.



1.1.3.1.3. KnieHT pgopy4ae baHKy cnmcyBatn 3 KapTpaxyHKiB CyMM KOLUTIB Yy PO3MIpi 34iACHEHMX
KnieHTom abo #oro pgosipeHMMn ocobamu onepauii BignosBigHO A0 npaBua  MixXHapoAHMX
NAaTKHUX CUCTEM, a TaKOX BapTiCTb MOCAyr, BM3HauyeHy Tapudamun baHky y pasi HacTaHHSA
TEPMIHIB nnarexy.

1.1.3.1.4. HapaxoByBaTu BIACOTKM Ha MNOTOYHMA LWOAEHHNA 3a/IMWLOK KOLUTIB, PO3MILLEHNX
KnieHTom Ha KapTpaxyHKy BignosigHo ao Mpasun i Tapudam baHky. HapaxyBaHHSA BifCOTKIB No
KapTkax [OJ/11 BuMAat, NEHCIMHUX KapTKax 3AINCHIOETLCS TiSIbKM Ha 3a/IMWIOK KOLUTIB LiSIbOBOrO
npusHayeHHs (MeHcii, 3apob6iTHOI nnatn). Tlicnsa 3akiHYEHHA KOXHOrO Micsiust 3  MOMEHTY
nignucaHHA uporo orosopy BaHk crnnadye KnieHTy HapaxoBaHi BifCOTKM LUMSAXOM 3apaxyBaHHSA
TXHBbOT CyMM Ha KapTpaxyHOK KapTku A0 6 yncia Micsus, HacTynHoro 3a 3BiTHUM.

1.1.3.1.5. 30608B'A3aHHs baHKy 3 HagaHHS KpeguTHOro AiMiTy BiAMOBIAHO A0 3asBW BUHUKAKTb 3
MOMEHTY HafaHHA NaThKHOK CUCTEMOK orepauii A0 ChnucaHHA 3 BignosigHOro KaprtpaxyHky B
paxyHOK KpeguTHOro Nimity.

1.1.3.1.6. KnieHT gopyyae baHkKy 34iCHIOBATU CNUCaHHSA KOLITIB 3 paxyHKiB KiieHTa, BiAKpUTUX Y
Ba/ItOTI KPEeQUTHOTO /iMITY, Y MeXax CyMm, Wo nigndaraots cnaarti baHky 3a uMm [JoroBopom, y pasi
HacTaHHA TEPMIHIB NniaTexiB, a TakoX CnCaHHA KOWTIB 3 KapTpaxyHKy Y pasi HacTaHHA TepMiHiB
nnarexis no iHWmMx gorosopax KrieHTa y po3mipax, BU3HAYEeHWX LMmMU JoroBopamu (40rosipHe
cnucaHHs), y mexax MnnarikHoro nimity KaptpaxyHky. bBaHk 34iiCHIOE CMCaHHA KOLWTIB Y rPOLLOBIi
O4MHWLI YKpalHW/IHO3eMHIW BaUTiOTi 3 ByAb-AKOro paxyHky KnieHTa y po3mipi, ekBiBa/IeHTHOMY CyMi
3a60proBaHOCTI B iHO3eMHIl BaslloTi/HaLiOHaNbHIA BaslloTi YKpaiHM 3a [0roBOpPOM, i MOKYNKy/
npofax iHO3eMHOT Bas1loTh Ha Mix6aHkiBCbkoMy BantoTHoMy PuHKY YkpaiHu. CrnvcaHHs KOLWTIB 3
OyAb-AKOoro paxyHky KnieHrta, BigkpuToro baHkom, opopMIETLCA MEMOpPIasIbHUM OpLEPOM.

1.1.3.1.7. Y pa3i BWHUKHEHHA Osepgpacdta abo ogepxaHHsa YycHoro abo nMCbLMOBOro
nosigomMneHHsa BnacHuka abo [oBipeHOI o0cobu, nepedaHoro y nopsgky, nepenbavyeHomy
MpaBunamu, Npo BTpaTy/kpagikky KapTku abo npo MOX/IMBICTb HECAHKLIOHOBAHOIO BMKOPUCTaHHS
KapTkn TpeTimn ocobamn 3ab6e3neqmTn NpusynnMHEHH po3paxyHKiB 3 BUKOPUCTaHHAM KapTku.

1.1.3.1.8. MpoaoBxntn TepMiH Aji KapTkn Ta ycixX iHLWINX KapTOK, BUNYLLEHUX ans JoBipeHnx ocib, 3
HOBOK [aTOl 3aKiHYEHHA TepMiHy Ail 3a HasABHOCTI KOWTIB Yy Mexax [lnatbkHoro niMiTy Ha
BignosigHoMy KapTpaxyHKy [AnA onnatv Nocayr 3 BUKOHAHHA PO3paxyHKOBUX onepadiin no
KapTpaxyHky.

1.1.3.1.9. He pialwe ogHoro pasy Ha Micsib cnoco6om, 3asHadyeHuM y 3asBi, HagaBaTu BrnacHuky
BUMUCKN NPO CTaH KapTpaxyHKiB i NPO 34iMCHEHI 3a MUHYMWIA MicsLb onepadii no KapTpaxyHkam. Y
pasi nigkntodyeHHAa BnacHuka o cuctemu INTERNET-banking (MPVBAT24) HagaHHA BUMNUCOK
3[INCHIOETLCS Yepes3 Lieil KoMmnieke. Y pasi nigknwoyeHHs KnieHta ao komnnekcy Mobile-banking
BaHK Hajae MOX/MBICTb [OCTYny A0 IHJopMauii Npo CTaH paxyHKy LWASXOM BUKOPUCTaHHSA
JoyHKUiT SMS-noBigOMMEHD.

1.1.3.1.10. 3apaxoByBaTu Ha [04ATKOBUIA KapTKOBUI paxyHOK BOHycu, OTpuMaHi Bif, 34iACHEHHS
BMAATKOBMX oOrepawiin y TOproeesibHO-CEPBICHI Mepexi, Wwo 6epe yyacTb Yy ChifbHIA nporpami
«BboHyc TMnoc», a Takok Hagasatu KnieHTy iHdopmauilo npo AOCTYMHUI O06CAr OGOHYCIB |
3abe3neyyBaTtn MOX/IMBICTb TXHbOTO BWKOPUCTAHHA MNPV OnjaTi ToBapiB i NOC/yr y CepBiCHIl
Mepexi, Lo 6epe yyacTb Y ChiNbHi nporpami «boHyc Mac».

1.1.3.1.11. KnieHT, KMl NOpyLIMB BWKOHAHHS OGiNblue OAHOro KpeauMTHOro 3000B'A3aHHS nepeq
BaHkom, y ToMy umncni KnieHT, akuii nopyymBCca 3a BMKOHAHHSA POLLOBOrO 3000B'A3aHHA iHLLOMO
KnieHTa nepep baHKkoM, BMKOHaHHA rPOLLOBUX 3000B'A3aHb AKMM BaHKy Oynv nopylueHi, gopydae
npuiAMat | PO3NOAINATA KOWTW ANS MOoraweHHs NPOCTPOYEHOI KpeauTHOI 3aboproBaHoOCTi Yy
4eproBoOCTi, BU3HAYEHiIn caMocCTiliHO BaHKoM, 3 NPIOPUTETOM noralleHHs 6e33acTaBHUX KpeguTHUX



3000B'A3aHb, ANA 4oro KnieHT pgopyyae cdopmyBaTu i nogatv Ha nignnuc HeooXigHi Kacosi
[LOKYMEHTWN.

1.1.3.1.12. baHk 3060B'A3aHNi1 BiAMOBUTUCS Bif, BCTAHOB/IEHHS AiN10BUX BIAHOCUH ab0 NpoBefeHHSs
(oiHaHCOBOT onepauii y pasi, AKWOo 34iMCHEeHHA igeHTudikauii KnieHTa BIgNOBIAHO A0 BUMOT
3aKOHOAABCTBA € HEMOX/IMBMM, 3@ BUHATKOM onepauiii Woao 3apaxyBaHHA KOLWWITIB, SKi HAAX0AATb
Ha paxyHOK TaKoro KnieHTa.

1.1.3.1.13. MNosigomnaT KnieHTa Npo 3apaxyBaHHS POLLOBMX KOLUTIB HA BHYTPILLHbO6aHKIBCbKUIA
paxyHOK [O/19 3'ACyBaHHSA Ta YTOYHEHHS BiAOMOCTEN, HeobxigHuX BbaHKy 3 MeTOH BWKOHaHHS
3aKoHOAaBuYMX BUMOT LLLOAO0 NPOBeAeHHS iAeHTudoikayil KiieHTa.

1.1.3.1.14. ¥ BunagkKax BigCYTHOCTI NOTpebwn B MOBTOPHIN ineHTUdiKayii KnieHTa, npu BMKOHaHHI
KnieHTom anroputmy i B 6aHkoMaTi BiANoBiA4HO 40 YMOB Ta npasw/, NepesunycTuTn oMy KapTy
AN BUNAT.

1.1.3.1.15 . ¥ sBunagkax, nepegbayeHunx NMocraHosoto MNpaeniHHA HBY Ne 365 Big 16 BepecHsa 2013
Mpo NOpsSiAOK HaAXOMAXKEHHSI KOLITIB B IHO3EMHIi Bas/ltOTi Ha MOTOYHI paxyHKM Pi3uYHMX OCi6 B
MeXax YKpaiHm baHk 3060B'si3aHUI 34iACHATY NPOAAX KOLUTIB B IHO3EMHI Ba/tOTI LLIO HAZiALWAN Ha
agpecy KnieHta B Mexax YkKpaiHa Ha MbK6aHKIBCbKOMY BasTlOTHOMY PUHKY YKpaiHu Ta 3apaxyBatiu
[PVBHEBUI €eKBiBa/IEHT Bif MpofaXy IHO3eMHOI Ba/IlOTM Ha MNOTOYHUIA paxyHOK KrieHTa B
HauioHaNbHin BantoTi. Mpu uboMy , igeHTUdikoBaHWU KiEHT , KU1 HE Ma€E NOTOYHMIA pPaxyHOoK B
HaLioHaU/TbHIN BasTOTi , Aopyyae baHKy BigKpPUTTA Takoro paxyHky A8 3apaxyBaHHSA BULLEBKa3aHUX
HaAXOMKEHD .

1.1.3.1.16. baHK 3a6e3neuye 30epexeHHs 6aHKIBCbKOT TaEMHMLI Ta Bignosigae 3a Ti He3aKOHHe
PO3rosioLeHHs1 a60 BMKOPUCTaHHSA BiANOBIAHO A0 AiH0YOro 3akOHOAABCTBA YKpaiHw.

1.1.3.2. MPABA BAHKY:

- 3filicHIOBaT! KOHTPO/Ib HasIBHOCTI Ta 36epexeHHs npeamMera 3acTaBu LUISXOM MNPOBEAEHHS
MOHITOPVHIY NpeAMeTa 3acTaByi NPOTArOM BCbOro TEPMiHy [l KpeAMTHOro [A0roBopy.

- 3[iNCHIOBATM NOTOYHY OLiHKY BapTOCTi NnpegMeTa 3acTaBu.

- Y pasi BWHUWKHEHHS MPOCTPOYEHOl 3aboproBaHOCTI NpayiBHUK KPeAUTHOro nigpo3diny
3000B'I3aHWIA 3AINCHATM BCi 3aKOHHI CMOCOOW BNAIMBY Ha K/ieHTa Ans Toro, wo6 3abe3neynTu
noralleHHst KpeauTy.

1.1.3.2.1. MNpu3ynnHNTN abo NPUNUHUTL NpaBa KnieHTa BUKOPUCTOBYBaTU N/ATDKHY KapTKy B pasi
nopywweHHA K/iEHTOM YMOB BUKOPUCTAHHA NNATDKHOI KapTKW, WO He NPUNUHAE 3000B'A3aHb
KnieHTa i BaHky, WO BMHUKM 40 abo nif vyac npu3ynMHeHHA abo NpUNMHEHHA 3a3Ha4YeHoro npasa.

1.1.3.2.1.1. MNpusynutnHn gito Kapt, cTikepy PayPass a Takox BIgMOBUTW Yy NPOAOBXEHHI TEePMiHY
Al Kapt, npw 34iiiCHEeHHI onepauiii, Wo cynepeyarb iHTepecam KnieHTa a6o bBbaHky, 3
BMKOPUCTaHHAM KapT abo HaHeCeHOT Ha HUX iHdhopMallii.

1.1.3.2.2. Y pa3i nopyweHHsa BnacHukom a6o [loBipeHO 0CO60H0 BMMOI YMHHOIO 3aKOHOAaBCTBa
YkpaiHn Ta/abo ymoB LbOro florosopy ta/abo y pasi BMHUKHEHHA OBepppadta baHk mae npaso
NPU3YNUHUTL 34JIACHEHHS po3paxyHkiB no KapTtui (3abnokysatn KapTtky) Ta/abo Bu3Hatu KapTtky
HeAIICHOK [0 MOMEHTY YCYHEHHsi 3a3HauyeHUX MNOopylleHb, a TakOX BuMmaratu [OCTPOKOBe



BMKOHaHHSA G0OProBMx 30060B'A3aHb Y LiJIOMY abo y BU3Ha4eHili bBaHKOM yYacTui y pasi HEBMKOHAHHS
BnacHukom Ta/abo [oBipeHOW 0co60k BnacHuka CcBOIX 6OproBux 3000B'A3aHb Ta iHWKUX
30608B'A3aHb 3a UMM [JoroBopom.

1.1.3.2.3. 3ajicHioBaTi 3MiHY Tapudis, a TakoX IHLUMX YMOB 0OC/TyroByBaHHS paxyHkis. [pu LboMy
BaHk, 3a BUHATKOM BuNagkiB 3MiHM po3mipy HagaHoro Kpeguty (KpeguTHOro nimity), 3060B'a3aHui
HEe MeHLW HiX 3a 7 [OHIB A0 BBeAEeHHA 3MiH npoiHdopmyBaTu KnieHTa, 30Kkpema y BUNUCLi No
KapTpaxyHky 3rigHo 3 n. 1.1.3.1.9. uporo [orosopy. AKWO npotsarom 7 gHiB baHK He ogepxas
noBigoMneHHs Big KnieHTa npo Hesrogy 3i 3MiHAMW, TO BBaXa€eTbCs, WO KNieHT npuimMae HoBI
yMoBU. paBo 3MiHM PO3Mipy HadaHoro Ha nnaTixkHy KapTky KpeguTy (kpeguTtHoro nimity) baHk
3a/Mwae 3a cobot0 B 0AHOGIYHOMY nopsaaky, 3a BNacHUM pileHHAM baHky Ta 6e3 nonepeHboro
NoBiAOMNEHHA KnieHTa.

1.1.3.2.4. Okpyrnutn B 6isiblwly CTOPOHY A0 10 rpvBeHb pPO3Mip MOTOYHOrO i NMPOCTPOYEHOrO
nnarexis no kpegutax, Aki opopmneHi B HauioHasbHIM BantoTi, i Ao 1 USD/EUR no kpegutax,
0)OpPM/IEHMX B IHO3EMHIN BankoTi, 3 AOBEAEHHAM NPOBEAEHOr0 OKPYI/NEeHHs A0 Bigoma KnieHTta.
Pi3HUUA, Ha SKy BifOyBa€eTbCs OKPYI/IEHHS, HANpPaBAAETLCA B paxyHOK noralleHHsA 3a6oproBaHoCTI
KnieHTa 3a kpeguTom.

1.1.3.2.5. KnieHT BignosigHoO [0 3akoHy YkpaiHn «[lIpo opraHisauito doopmMyBaHHA Ta 0O6iIr
KpeouTHUX icTopi» fae 3rofy Ha nepegady i oTpyMaHHA BaHkoM Bif/y 6t0pO KpeauTHUX iCTopii
iHbopmav,ii npo cebe, a came AOCTYN A0 CBOEI KpeAUTHOT iCTOPIT, AK ANA yKnagaHHA 4OroBopy npo
HafaHHSA GaHKIBCbKMX NOCAYr, Tak i Ha nepiog Moro pAji, dpakt 3roan KnieHta niaTBepmKyeTbCcs
nignucaHHAM 3anBu.

1.1.3.2.6. byab-AKMM 4YMHOM AOBOAMTU [0 BigoMa TpeTixX ocib iHhopmauito npo 3aboproBaHicTb
Mo3nyanbHMKa 3a umMmM oroBopoM, a TakoX Npo HasiBHICTb (BiACYTHICTb) i CTaH MailHa, nepeaaHoro
y 3abe3neyeHHss BWKOHaHHA 3000B'A3aHb, Yy pasi nopyweHHsA [lo3nyasibHUKOM Oyab-AKOoro 3
3000B'A3aHb 3a UMM [loroBopom, a y pasi Bui3ay o3uyanbHuKa 3a Mexi TepuTopii YKpaiHum — 3
MOMEHTY MigNMCcaHHA CTOPOHaMu Uboro Jorosopy.

1.1.3.2.7. Y pasi cmepTi KnieHTa-hidanyHOT 0cobu nicna ogepXaHHA BignoBigHUX BigoMocTen (konis
cBigouTBa NPo CMepTb), 3 METOK BUK/HUYEHHSA BUKOPUCTAHHS KapTok/paxyHKiB TpeTiMn ocobamu,
3aboproBaHiCTb 3a KpeguTamy NOMepsoro KrieHta baHkK 06/1iKOBYE Ha cneujiasibHUX BHYTPILLHIX
paxyHkax i 34iiCHIOE iHhOpMYBaHHS cnagKoeEMLIB | HOTapiyca Npo 3aboproBaHIiCTb K/ieHTa.

1.1.3.2.8. baHK Mae npaBo NPUIHATK 3anpornoHoBaHi KnieHTom 3MiHK A0 uux YMoB i Mpasun.

1.1.3.2.9. baHk Ma€e npaso A5 pPi3HMX Linei (NoBiJOMNEHHS NPO 3MiHY TapudiB, akTuBaL,is
[00AaTKOBMX NMOCNYT, akTyastizayis KOHTaKTHUX AaHuX, 3MiHa YMoB Ta NpaBuni HagaHHS 6aHKIBCbKMUX
nocnyr, iHpopmyBaHHA MPO PO3Mip 3a60ProBaHOCTI MO KpeauTy, iHPOpMyBaHHA NPO NPOBEAEHI
6aHKoOM akUisfixX, AucTaHLUiiniHe 06C/1yroByBaHHA, ODOPMIEHHS NNATDKHUX OOKYMEHTIB i T.4., B TOMY
ynucai OTpUMaHHA 3roan KnieHTa Ha Bulle3a3HayeHi [fii) BCTaHOBUTU KOHTAKT 3 KnieHToM,
BMKOPUCTOBYHOUM OyAb-Ki 3a3HayeHi KaHa/iM 3B'A3KYy: BignpasieHHs SMS-noBigomMieHb Ha
MOGiNbHWIA TenedoH KnieHTa; BignpaBneHHs NOBIAOMEHHS 3a 4ONOMOrol MOGINLHOrO AoAAaTKYy
“Viber” (3 Homepa +38067523137, y BuNaaKy BCTaHOB/IEHHS MOOINbHOro pogatky "Viber' ana
TenedoHy, HoMep sKoro nepegasascs KnieHTOM baHky npy noro nHaeHTudmkauum i ctatycy "on -
line" B moGinbHOMY fopatky "Viber"), aBTopu3sauis 3a 4onomoroi MobisibHoro tenedoHy ta OTP-
napons; nowTOBWIA NWUCT, Tenerpama; NOBIAOMNIEHHSA MO €1EKTPOHHIA MOLWTi; MOBIAOM/IEHHA B
6aHKoMarax i TepMiHas1iax camoo6c/yroByBaHHS; ApyK iHhopmauii Ha yekax B POS - TepmiHanax;

IVR -0643BiH; IHWI 3acobu KomyHikauil. pu ubOMy, B AaHMX YMOBax Ta nNpaBuiax YMOBU
KOMYHikauii BaHky 3 KnieHTom 3a pgonomorowo SMS-noBigoMneHb, SMS- naponis, SMS-
nigTBEpAXEeHb MaloTb Ha yBasi, B TOMY YMC/li BUKOPUCTAHHA NMOBiAOM/IEHb Y aoaatky "Viber". baHk



Ma€e npaBO BCTAHOB/IOBATU KOHTAKT 3 KMIEHTOM, BMKOPUCTOBYHOUM 3a3HAyeHi KaHanm 3B’A3Ky, Ha
MOCTINHIA OCHOBI, SKWO KnieHTOM He 6yno 3A4iiCHEHO BiAMOBW Bif, OTPUMAaHHSA BULLEBKA3aHMX
noBigoOMNIEHb. MexaHi3M OTpUMaHHSA 3roam Big KrnieHTta wisxom

aBTopwu3aLii 3a ONOMOro Mo6ifibHoro TenedoHy Ta OTP -naposns HaCTyNHWIA:

BaHk reHepye OTP-naponb i Bignpaensie ioro KnieHty B Tini SMS-coo06LeHis/co06LLeHis
MoGifibHOro gopatky "Viber' ¢ 3a3HayeHHAM iH(bopmalii, ska 6yge HUM nigTBepmKyBatucs. Ons
nigTBepmkeHHs 3roan, KnieHT nepepae oTpumanuii OTP-naposnb Yy BignosBigHOMY sms-
NOBIAOMJIEHHII/NOBIAOMAEHHII MOGINbHOrO goaatky "Viber" abo WNAXom BBeAEHHS LbOro naposns y
Bi4NOBIAHOMY PSAAKY BUKOPUCTOBYBAHOIO CEpPBICY.

Y pasi 36iry naposna 3 signpasneHum KnieHty, baHk nepesipse HoMep MOOGI/IbHOTO TenedoHy
KnieHTa, a came: un 3apeecTpoBaHuii BiH B cuctemi Mpueat24 i / abo MobileBanking. ¥ pasi, SKwo
HOMepP MOOGINbLHOrO TenedoHy 3apeecTpoBaHuii i 36iraeTbcs 3 HoOMepoM TenedhoHy KrnieHTa,
BBaXKaETbCA, LLIO

KnieHT npuiiHsB ymoBu ny6/1i4HOro AOroBopy, PO3MILLLEHOrO Y BiAMNOBIAHOMY PO34ini UMX YMOB i
npaBus, 3rigHO siKOro KnieHTy HagaBaTUMyTbCs BUTpeOyBaHi HMM nocnyrin. CTOPOHW BU3HAOTb
OTP -

naposib, WO cnisnas, eNeKTPoHHMUM nignucom KnieHTa.

Mpw 34iCHEHHI NNaThKHMX onepawii B cuctemax AucTaHLUintHoro o6¢nyroByBaHHs 6aHKkomari,
TepMiHani camoobcyroByBaHHS, Ha caiTi http://www.privat24.ua, BUKOHaHHSI B NPOrpaMmHmnx
KOMMNeKcax MaHinynsyii, CnpsiMmoBaHUX Ha yCnillHe 3aBepLLEHHS NnaTexy, NPUPIBHIOETLCSA A0
eneKTpoHHoro nignucy KnieHra.

3roga KnieHta moxe 6yTn nigTBepaxeHa, KpiMm iHLWOro:

- [OOKYMEHTOM Ha nanepoBOMY HOCII 3 pekBi3uTamMu, WO [03BOMAKTbL iAeHTUiKyBaTK Lei
[OKYMEHT i

hisnyHy ocoby, B ToMy uuchi 3rogy (aHkeTa- 3aaBa) Cy6'ekTa NepCoHasIbHUX AaHUX Ha MPUESHAHHSA
[0 YmMoB Ta NpaBun HagaHHA 6aHKIBCbKUX MOCIYT.

- 3AincHeHHsAM KrieHToM 6aHKIBCbKMX onepauin, OTpMMaHHsAM 6aHKIBCbKUX MOCAYT , siKe
CYNPOBOLXXYETLCA OPOPMNIEHHAM KACOBUX [OKYMEHTIB .

- BiAMITKOIO Ha €N1EeKTPOHHI CTOPIHL AOKYMEHTA UM B €1EKTPOHHOMY halini, o 06pobnsieTbCs B
iHopMaLiiHiiA cuCTeMi Ha OCHOBI JIOKYMEHTOBaHNX NPOrpamMHoO - TEXHIYHUX PilleHb.

1.1.3.2.9.1. baHk mae npaso nosigomnatn T[MIH-kog KnieHTy wWASXoM HaacuieHHA SMS-
NOBIAOM/IEHHA Ha MOGINbHWIA TenedoH KnieHTa.



1.1.3.2.10. Hagasatn nucbMOBI Bignosigl KnieHTaMm TiflbkM 3a 3BEPHEHHAMW, BignpaBfieHUMN Ha
oquiuiiHy topuanyHy apgpecy [lpuBatbanky: 49000, M. [HINpONeTpPoOBCbK, By/n. HabepexHa
Mepemoru 50.

1.1.3.2.11. BaHk Mae npaBo MPOBOAWUTU [OrOBIpHE CMNMCAHHA 3 YCIX BIOKPUTUX B BaHKy paxyHkis
KnieHTa B noraweHHA KpeauTHOI 3aboprosaHocTi KrieHTa i TpeTix ocib, 3a Kpeautamu, B AKUX
KnieHT € nopyunTenem, a Takox Oyab-aKui iHWWIA 3a60proBaHOCTI, Aka BUHUKNA Yy KnieHTa (y Tomy
yucni AKMA € npauiBHMKOM bBaHKy, SKWA 3anofisiB OMY LIKOAY) 3BaXKatoun HEeBUKOHAaHUX
3000B'A3aHbL nepes baHkoMm.

1.1.3.2.12. 3giiicHioBaT (QOTO3NOMKY i BILEOCNOCTEPEXEHHS, a TakoX duikcalito Oyab-aKnX
KOHTaKTIB 3 K/TIEHTOM (Y TOMY uncCAi aydio 3anuc TeiepOHHNX PO3MOB TOLLO) Y CBOIX MPUMILLLEHHSX i
Ha CBOIX MPUCTPOAX 3 METOK 3abe3nevyeHHs 6e3rnekn Ta HasIeXXHOro 06CyroByBaHHA KrieHTa 6e3
MOro nonepeaHbLOro cnoBilweHHs. baHk Mae npaBo 36epirati dpotorpadii B NogasibLUOMY, a Takox
nowwmptoBatn portorpadpii, Wo 36epiraloTbCa Yy Bunagkax, nepepbayeHnx umm [JOroBopom.
Bigeosanucu, dotorpadii i 3anucy TesiepOHHUX PO3MOB MOXYTb OYyTW BUKOPUCTaHI K AOKasn B
npouecyaibHUX AisiX.

1.1.3.2.13. baHK Ma€ nNpaBO BiAMOBUTUCS Bif 3AINCHEHHS BMAATKOBUX Onepalii 3a paxyHKOM
KNieHTa y BUNaaKy BUHUKHEHHSA BMOTMBOBaHMX Mifgo3p LWOAO BUKOPUCTAHHA 6aHKy 4/ NPOBeAEeHHS
He3aKOHHUX onepauii.

1.1.3.2.13.1. baHK Ma€e npaBoO BiAMOBUTUCS Bif 3AiNCHEHHSA BMOATKOBUX Onepauii 3a paxyHKOM
KnieHTa y BMnNagKy HeHaneXHOro BUKOHaHHA HUM abo TpeTimu ocobamu, No kpegutam aknx KnieHt
€ nopyuunTenem, KpeanTHUX 3060B'A3aHb.

1.1.3.2.13.2. baHK Ma€ NpaBo BiAMOBUTU Y 34iACHEHHI PO3XiAHMX onepauii 3 paxyHKy Ha onnary 3a
TOBapW, MOCNyrn y TOProBO-CEPBICHMX MignpuemMcTBax 3 BuKopuctaHHAm Crikepy PayPass y
BMNaAKy NepesBuLLeHHs eHHOro NiMiTy onepadin 6e3 BBefeHHA MIH-kogy Ha piBHi 500 rpH.

1.1.3.2.14. BaHKk Mae npaBO 3yNUHUTW NPOBeAEHHA piHAHCOBOI onepauii abo nNPU3YNnUHUTK
BMAATKOBI ornepavjii 3a paxyHKOM Ha TepMiH, BCTAHOB/IEHWI 3aKOHOAABCTBOM Y pasi, AKWO0 Taka
onepauis (onepaujii) MICTUTb O3Haku onepauiin, ski nignaralTb PIHAHCOBOMY MOHITOPUHTY
Bi4NOBIAHO [0 3aKOHOA4ABCTBa MPO 3anobiraHHA Ta npoTuAito neranisauii (BigMMBaHHIO) 40X0A4iB,
OfepXaHUX 3/TI0YNHHUM LNAXOM, abo (piHaHCYyBaHHA TepPoOpU3MY, a TakoX B pasi OnpoTecTyBaHHSA
nepekasy Jepxarenem, emMiTeHTOM abo MAaTthkHOK OpraHi3auielo niaTikKHOI cucTtemMmn Ta
3060B'A3aHMIN  3YyNUHUTM  NPOBEAEHHA  hiHAHCOBOI onepauii, SAKWo 1  yyaCcHUKOM abo
BMrof0o04ep>KyBavyeM 3a Hel € 0co6a, SKy BKIKOYEHO A0 Nepesiky ocib, NoB'A3aHuX i3 34iiCHEHHSM
TEPOPUCTUYHOT AIANBHOCTI abo B WOAO0 AKMX 3aCTOCOBAHO MIKHAPOAHI CaHKuii. Y pasi Takoro
3yNUHEHHSA BUAATKOBMX (PiHAHCOBMX onepavwiii NpubyTKOBI onepawii He NPUMNUHATLCA. 3YMUHEHHS
(hiHaHCOBMX onepavuii  34IACHIOETBCA Ha CTPOKM | B MNOpsAKy, nepefdbayeHoMy UYMHHUM
3aKOHOaBCTBOM.

1.1.3.2.14.1. 3ynuHeHHs piHAHCOBMX oOnepaLin Ha BuLLEe3a3HAYeHUX nigcTaBax BiAMOBIAHO A0
3aKoHOZaBCTBa He € NiACTaBOK A1 BUHUKHEHHS LMBI/IbHO-NPaBOBOI BiAMNOBIAa/IbHOCTI 6aHKy Ta
MOro nocazoBKX OCi6 3a NOPYLUEHHST YMOB BiANOBIAHNX NPABOYNHIB.



1.1.3.2.15. KnieHT gae o03Bin1 baHky HagaBaTty NOBHICTIO a60 YaCTKOBO BI4OMOCTI LLOAO iICHYOUOT B
BaHky iH(popmauii (y ToMy umcni MICTUTb GaHKIBCbKY TaEMHULIIO / NepcoHasIbHI AaHi) Npo HbOro
TpeTim ocobam. [l03Bis1 MOXe BYTU NIATBEPMKEHO Y TOMY YnUCAi 3a AOMNOMOrolo SMS-NoBigOM/IEHD,
MNOWTOBUX JINCTIB, Tenerpam, ro/IoCoBMX MOBIAOMNEHb, MOBIAOM/IEHb MO E€NEKTPOHHIA MNOLUTI,
BBEAEHHSM B MepeXi IHTepHeT oTpumMaHoro Bif, baHKy napons Ta iHWnX 3acobiB KOMYHiKaLiT™.

- MexaHi3m oTpMMaHHs 3rogm Big KnieHTa 3a 4ONOMOrot0 BBEAEHHS B MepeXxi IHTepHeT OTprMaHoro
Big baHky OTP naponsi.

Kpok 1:

- KnieHT BaHky (gani - KnieHT) 3BepTaeTbCsa A0 cepBicy naptHepa baHky, 3anuTyiuu nocnyry,
HaZlaHHA AKOI BUMarae oTpumaHHs 1oro (KnieHta) AOCTOBIpHUX NepcoHabHMX AaHuX. Bkasye cBili
HOMep MOOGINBLHOIO TenedoHy.

-Cepsic naptHepa baHka nepegae 3a gonomoroto cuctemmn APl laeHTudpikadii "id.privatbank.ua”
Homep TenedoHy KnieHTa Ta nepenik nonis nepcoHasibHUX AaHux KnieHTa, siki NoTpibHI napTHepy
BaHky.

Mepenik gonycTtmmux nosiiB NepcoHasibHUX AaHunx KrieHTa:
1. Mib

2. [lata HapoaXXeHHSA

3. MNacnopTHi gaHi:

- Cepist, HOMep, KNM BUAAHWIA, aTa Buaadi
4. ®oTorpadis KnieHta

5. INH

6. Mignnc Knienta

7. Mo6inbHUiA TenedoH

8. [lomaluHin TenedoH

9. Po6ouuit TenedoH

10. AdopatkoBuin TenedoH

11. Aapeca HapoaXXeHHsA

12. daKkTnyHa agpeca

13. OpngnyHa agpeca

14. IM'a Ha KapTi

15. Macnopt

16. dosigka IMH

17. CBigoUTBO MNPO HAPOLKEHHS

18. 3akopAoHHWIA. nacnopT

19. BilicbKOBUIA KBUTOK



- baHk 3a gonomoroto cictemun API IgeHTudikauil "id.privatbank.ua™ Bubupae nosne nigreepaKeHHs,
BMXO4AYM 3 HAOOpPY 3anuTaHUX napTHepom baHky noniB Ta icTopii 3anuTiB NepcoHasIbHUX JaHuX 3
LUbOro KnieHTa, i noBeprae iM'a LbOro Nosis cepsicy naptHepa. Takoxk nepefaetbcsa Habip nonis
nepcoHasnbHUX AaHnx KnieHTa, Aki € B 6a3i (i3 3anutaHnx NnapTHEPOM).

Kpok 2:

- Akwo Habip nonie, HasABHUX Yy 6asi 3 UbOro KrieHTy, 3a40BO/IbHAE NOTPEOM cepBicy napTHepa
BaHKy, napTHep 3annuTye Yy KNieHTa 3Ha4YeHHs Nons nigTBepaXeHHs, KNieHT nosigoMnse noro.

- Cepsic naptHepa baHky nepefae 3HayeHHA MNonis NnigTBepAKeHHA B baHk 3a gonomorotn API
laeHTdpikauii "id.privatbank.ua”

Kpok 3:

- Y pasi ycniwHol nepesipku nonsa niarsepmkeHHs APl laeHTudikadii "id.privatbank.ua" reHepye
OTP-naporss i Bignpaense horo KnieHty B TiNni SMS-NoBiAOMEHHSA C 3a3Ha4YeHHAM nepeniky nonis
NMepcoHasibHUX AaHunX, 3anuTaHnx NapTHepoM BaHky i Ha3BOK cepBicy napTHepa.

- Y BUMafKy, AKIWO K/ieHT NorogkyeTbCcs HaaaTu [AOCTYN [0 CBOIX MEPCOHa/IbHUX AaHUX, BiH
nepefae yepes cepsic napTHepa OTP-naponsb.

- Cepsic Bignpasnse OTP-naposb Ao baHky 3a gonomoroto API IgeHTudikayii "id.privatbank.ua”,
Ae OTP-naporsb 3BipAETLCA.

- Y pasi 36iry naponsa 3 signpasneHum KnieHty, APl laeHTudpikauii "id.privatbank.ua"™ nepesipsie
HomMep MOGiNnbHOro TenedoHy KnieHTa, a came: un 3apeecTpoBaHnii BiH y cuctemi Mpueat24 i/ abo
MobileBanking. ¥ Bunagky, siKwo Homep MOGiNbHOro TenedpoHy 3apeecTpoBaHuii, TO baHK 3a
ponomoroto APl lgeHTudpikauii "id.privatbank.ua" nepepae naptHepy baHKy nepcoHasibHi AaHi
KnieHTa 3rigHO 3i CNUCKOM NOJiiB, 3a3Ha4eHUM y NepLioMy 3anuTi.

Kpok 4:
- MapTHep BaHky, oTpuMmaBLIK NepcoHasibHI AaHi KnieHTta, Hagae KnieHTy 3annutaHy iM nocnyry.

1.1.3.2.16. KnieHT Hagae 6aHKy CBO 3rofy Ha 06po6Ky BCiX MOro nepcoHasibHUX AaHuX BignoBigHO
[0 BM3HAYEHOI MeTU iX 06pPO6KN 6e3 0OMeEXeHHSA TepMiHy 36epiraHHa Ta 06pobKM NepcoHasIbHUX
AaHuXx. baHK Takox Mae npaso Ha 36epiraHHA | 06pP0O6KY NepCoHasIbHUX AAaHUX K/TIEHTA, OTPUMAaHUX
i3 3ara/IbHOAOCTYNHUX [XKepern.

MeToo 06pOo6KM MepCOoHa/IbHUX AaHWX KNieHTa € 3abe3neyeHHa peanisadii BiAHOCUH Yy cdiepi
HafaHHs GaHKiBCbKMX nocnyr, 3abe3neyeHHs peanidauii  KOMepuinHOi  AisfbHOCTI  BaHky,
AOTPUMaHHA BUMOI YMHHOTO 3aKOHOLABCTBA YKpaiHu, B T.4. BUMOTr 3aKoHy YKpaiHu «[1po 6aHKu i
GaHKIBCbKY OiSiNIbHICTb», 3aKoHY YKpaiHu «[1po 3anobiraHHA Ta NpoTuaito neranisauii (BiAMUBaHHS)
[0X04iB, OfAepXaHUX 3/T04MHHUM LWAXOM, abo piHaHCyBaHHIO Tepopu3my», NMpaBuna 36epiraHHs,
3aXMCTy, BUKOPUCTAHHA Ta pPO3KpPUTTA 6GaHKIBCbKOI TaeMHULi, 3arBepmkeHux [locTaHOBOK
MpaBniHHA HaujioHasibHOro 6aHKy YkpaiHn Ne 267 Big 14.07.2006p. Ta iHWMWX HOPMATUBHO-
NpaBOBMX aKTiB, WO perynoTb 6aHKIBCbKY AIS/bHICTD.

BaHK Mae npaBo Ha nepegadvy NepcoOHasIbHUX AaHUX KNiEHTa po3nopsgHvkam 6a3 nepcoHasibHUX
AaHuXx baHKy, a TakoX TpeTiM ocobam, AKWO LbOro BMMAarae 3axucT MpaB i 3aKOHHUX iHTepeciB
cy6'ekTa MNepCcoHaslbHUX AaHmx abo IHWuMX ocib, 6e3 [o[aTKOBOro MOBIAOMIEHHSA Cy6'ekTa
NepcoHasIbHUX AaHWX.

3roga KnieHTa MoXe 6yTu nigTBEPAKEHA, KPIM IHLLOrO:



- JlJOKYMEHTOM Ha nanepoBOMY HOCIi 3 pekBi3uTamu, WO A03BOSE iAEHTUGIKYBATN Lel OKYMEHT i
(oi3nyHy 0coby, B TOMY umnchi 3roga (aHkeTa-3asBa) Cy6'ekTa NepCcoHasIbHUX AaHUX Ha NPUESHAHHSA
[0 YMoB Ta MNpaBu/ HagaHHS 6aHKIBCbKMX NOCYT.

- 3AiACHEHHAM K/MIEHTOM 6aHKIBCbKMX ornepauii, OTpUMaHHAM OaHKIBCbKMX MOCNYr, siKe
CYNpPOBOAKYETLCSA ODOPMIEHHAM KACOBUX LOKYMEHTIB.

- BigMITKOO Ha eneKTPOHHI CTOPiHLUI AOKYMEHTa abo B eNnekTpoHHOMY dialini, 06pobtoBaHii B
iHbopMaLiiHii cUCTeMi Ha OCHOBI IOKYMEHTOBAHMX NPOrpPamMHO-TEXHIYHUX PilLEHb.

KnieHT Hagae cBoOt 3rofly Ha BMKOPUCTaHHA 6aHKOM MOro NepcoHasibHUX AaHuX A1 NpoBefeHHS
CTATUCTUYHUX AOCNiMKeHb. Pe3ynbtatv Takux SOCNiAXKEeHb MOXYTb OyTu ony6sikoBaHi Oyab-aKnum
crnocobom, a Takox nepegaHi TpeTim ocobam 6e3 Po3KPUTTA NepPCOHaIbHUX AaHuX KnieHTa.

BaHK Mae npaso 3anuTyBaTW i OTpUMYyBaTK Bif, TPETIX 0cCi6 iHdhopmayito CTOCOBHO KnieHTa 6e3
BMKOPUCTAHHA NpW  LUbOMY [aHuX, WO [A03BONAKTb KOHKPETHO iAeHTU(iKyBaTn K/ieHTa
(nepcoHaibHUX faHuXx).

1.1.3.2.17. Y pa3i HagxomkeHHA [0 baHky odiuiiHoro nucta-sumoru Big opraHiB doHay
CoLja/IbHOro CcTpaxyBaHHs Bif, HELACHMUX BUNaaKiB Ha BUPOOGHULTBI Ta NPOECIiNHNX 3aXBOPIOBaHb
YKpaiHu nNpo NOBEPHEHHSI CyMU CTPaxOoBUX BUNAAT, 3apaxoBaHMX Ha NOTOYHUIA paxyHOK KrieHTa B
MiCsIb, HaCTYMHWIA 3a MICSLEM Oro CMepTi, OoCTaHHIin gopyyae baHKy B pasi HasiBHOCTI AaHWUX
KOLUTIB HAa paxyHKy He Mi3Hile HaCTYMHOro onepauinHoro AHs nicns HagxopKeHHs BigoMoCTel npo
CMepTb 34INCHATM CNNCaHHA AaHMX KOLWTIB pa3oM 3 HapaxoBaHVMW BigcoTKamn. CnMcaHHS KOLUTIB
3 paxyHky KnieHTa, Bigkputoro baHkom, ohopMASETLCA MEMOpPiaSIbHUM OPAEPOM.

1.1.3.2.18. baHKk mMa€ npaBo HagaTtu iHgopmaLito opraHam PoOHAY coliasibHOro CTpaxyBaHHSA Bif,
HelllacHMX BuNaaKiB Ha BUPOOHUUTBI Ta MpodheciiHnX 3axBopltoBaHb YKpaiHu npo KrieHTiB, 3
MOTOYHMX PaxyHKIB SKMX, CymMma CTPaxoBWX KOLITIB HE BUXOAMTb GifnibLue OAHOro poKy abo BUXOAUTb
3a [IOpYYeHHSAM Y pasi, AKWOo cyma CTpaxoBUX KOWTIB HE OTPUMYETLCA 3 MOTOYHOIO pPaxyHKy
KnieHTa Ginblle ogHOro poky abo OTPUMYETLCA 3a AOPYYEHHAM. BaHK Mae npaBo HagaTu Taky
iHbopmauito opraHam ®oHAY couiasibHOro CTpaxyBaHHA Bif HELWACHUX BUMNaAKiB Ha BUPOOHULTBI
Ta npodeciiHnX 3axBOpOBaHb YKpaiHW y pasi HaAxXOmKeHHS 3 IXHbOro 60Ky odiuiiHoro nucta-
BVMMOTIW.

1.1.3.2.19 . baHK Ma€ nNpaBoO HaJaBaTW BIAMNOBIAl HA 3BEPHEHHSA (3asBK , 3ayBaXXeHHS, Npono3nuji ,
KNOMOTaHHSA, CKaprn ) K/IEHTIB , Y TOMY YMCNi LWNAXOM CNpsAMYBaHHA MUCbLMOBOI BiAMoBigl 3a
fornomoroto cepsicis : Cuctema Internet Banking MNMpwusar- 24 , sms -noBigoM/IEHHA , 6aHKoOMaT , e -
mail , 3a3Ha4eHoro KNiEHTOM B aHKeTi NPo NPUESHAHHA 40 YMOB Ta npaBui HafaHHA 6aHKIBCbKMX
MOCNYT UM iHaKLe 3pyYHOMY A/15 KNIEHTa KaHasny , TepMiHa/IM CaMOOOBCYyroBYBaHHSA , y TOMY YACHI
HajasaTu NUCbMOBI BIANOBIAI HA 3BEPHEHHS KIEHTIB yepe3 TepMiHa/IM Camo06C/1yroByBaHHA 3
BIJOOpaXKeHHAM aHasiora nignucy BiAMNOBIAANILHOMO CMiBPOOGITHMKA OGaHKy Ta eneKTPOHHOro
BIiAOWTKaA neyatku . Y pasi Hanpas/ieHHA BiAMNOBiAl 3a AOMOMOrOK MnepepaxoBaHUX BULLE CEpPBICIB
BaHKk 30060B'A3yETbCA MOBIAOMUTM MPO LEe KMIEHTa LWAAXOM HarnpaBfieHHA OCTaHHLOMY SmS -
NOBILOM/IEHHA HA HOMEpP MOOINILHOIO TenedoHy , 3a3Ha4eHOro KNiEHTOM B AHKETI NPOo NpuegHaHHA
[0 YMOB Ta npaBun HagaHHa 6aHKiBCbKMX nocayr/

1.1.3.2.20. Y pa3si HaknaZleHHs1 apeLUTy Ha rpoLlOoBi KOWTK, PO3MilleHi Ha paxyHKy KnieHTa a6o
OTPUMAaHHA MAaThKHOT BMMOIMM Ha MPUMYCOBE CMNUCaHHA TPOLLIOBUX KOLWIUTIB 3 paxyHKy KnieHTa,
cKacyBaTtu BCTAHOB/IEHWUIA KPeAUTHUIA NiMIT NO AaHOMy paxyHky KnieHta. Mpu oTpuMaHHi nnaTikHOT
BMMOIM Ha CMUCaHHA TPOLIOBMX KOLWTIB 3 paxyHKy KnieHTa, baHK MOxe 34ilcHIBaTh CNMcaHHA



TiNbKM 0COOBUCTUX KOWTIB KnieHTa. KpeantHuiA NiMiT MOXe 6yTu BiAHOBMIEHWUI NiCNA 3HATTS apeLuTy
3 rPOLUOBMX KOLUTIB Ha paxyHKy KnieHTa.

1.1.3.2.21. Y pasi HaknafeHHA apeLuTy Ha rpoLwoBi KOWTK, PO3MileHi Ha paxyHKy KrieHTa abo
OTPUMAaHHSA NJIaTIXHOI BUMOTM Ha NPUMYCOBE CMMCAaHHA TPOLUOBMX KOLWITIB 3 paxyHKy KnieHTa 3a
HasABHOCTI y KnieHTa 3ab0proBaHoCTI 38 KPeAUTOM, 3BEPHYTU CTATHEHHA Ha CyMy BUPYYku KnieHTa,
LLIO 3apax0BYETLCA Ha paxyHOK KnieHTa.

Y pasi He npoxomKeHHA KieHTOM MNOBHOT igeHTUduikauii BignNoBiAHO [0 3akoHogaBcTBa abo
HaAXOMKEHHAM nnartexa 3 noMuikoBuM M®O abo Ha 3akpUTUil paxyHoK, baHK Mae npaBo rpoLloBi
KOWTW MO TakMxX MaaTexax 3apaxyBaTh Ha BHYTPILUHbOOAHKIBCbKNIA paxyHOK ANs 3'ACyBaHHS Ta
YTOYHEHHS1 BigAOMOCTEl, HeobXigHUX BaHKy 3 METOK BMKOHAHHSA 3aKOHOA4ABYMX BUMOT LLOAO
NPoBeAEHHA iAeHTUiIKaUil KNieHTa Ta nnarexa Ha TepmiH A0 4 AHIB 3 OHA HaAXO[KEHHS
NAaTKHOTO A0PYyYEeHHS B GaHK. MpOTAroM 3a3HavyeHoro CTPOKY MOBEPHEHHS KOLITIB BiAnpaBHUKY
3[INCHIOETLCS 3a MNUCbMOBOK BMMOTOK 6GaHKy-BignpaBHMKA SKWO MiATBEPIKEHI PEKBIZUTU
BiNpaBHMKa; Ha NMCbMOBY BMMOrY OTpMMYyBada Ta NiATBEPMKEHHSA PEKBI3UTIB BignpaBHMKa Mnicns
npouenypv igeHTudikauii oTpuMmyBada. Y pasi HeHafgaHHA KnieHToM HeobxigHWX BiOMOCTEN B
3a3HayeHnin TepMiH NNaTbkKHWUA OOKYMEHT BUKOHYETbLCA 3 3apaxyBaHHSAM KOLUTIB Ha paxyHOK
KnieHta, 4me 06CMyroByBaHHsi OOMEXEHO Yy 3B'A3KY 3 HEBMKOHaHHAM KnieHTOM BMMOr npo
NPOXOMKEHHS iAeHTUdIKaLii, KpiM BUNaAKiB, KOMM B Niarexi AonyuweHO NOMWUKA B pPeKBi3uTax
oTpMMyBada — B TaKOMy BUMaZKy NiaTK Nicns 3aKiHYeHHs 3a3Ha4YeHOro TepMiHKy NoBepTaeThbes
BiZNpaBHUKY.

1.1.3.2.23. Tpn HaABHOCTI TEXHIYHOT MOX/IMBOCTI BaHK MOXe 3pobuTn NOBEpPHEHHS MOMWU/IKOBO
nepepaxoBaHNX KOLUTIB Ha NiAcTasi NMCbMOBOT 3aaBK KnieHTa (y pasi AKWO BUPILEHHA MUTaHHA
nepenbavae po3rnsag NUCbMOBOI 3as8BM) 3 OMNJIATOK LIET nocnyru 3rigHo Tapudiis, WO Ai0Tb Ha
MOMEHT HafaHHA nocnyrn. [pu  UbOMY, MOBEPHEHHSA MOMWU/IKOBO MNepepaxoBaHWX KOLUTIB
MOX/MBUIA 0,0 AaTV Ba/lOTyBaHHA abo nepepaxyBaHHS rPOLLOBMX KOLUTIB HA paxyHOK o4epXyBsava.

lMoBepHeHHS nnatexy Mic/ia 3apaxyBaHHA KOLUTIB ofepXyBauyy iHILIETLCA 3a NMMCbMOBOK 3a5BOH0
KnienTa(y pasi SKLO BUpPILLEHHA NMUTaHHA nepeabayae posrnsg NMCbMOBOI 3asiBU), Ky BiH HaJae y
BigaineHHsa baHky, 3 onnarol nocsyrm B MOMEHT nogadi takoi 3assu. [Mpu LbOMY MOBEPHEHHSA
MOMW/IKOBO MNepepaxoBaHMX KOLUTIB MOXMBUIA NMPU OOTPUMaHHI BCiX HWXK4Ye3a3HauyeHWX yMOB
0[HOYaCHO:

- ojepXXyBay rpoLoBUX KOLLUTIB € BiANpPaBHUKOM B OfHiin 0COObi,



- paxyHok, Ha sikuii 3ajiicHIoBas1ocs nepepaxyBaHHs, BigkpuTuii B BaHky,

- KOLUTK BYNN NPUMAHATI AK BUPYUKa / MONOBHEHHSA 060POTHUX (41 OCOBUCTUX) KOLUTIB.

1.1.3.2.24. baHk mMae npaBo nepegasaTtu iHopmayito, WO MICTUTb GAHKIBCbKY TAEMHULIIO TPETIM
ocobam ans 3ab6esnevyeHHss BUKOHaHHS HAMKM CBOIX dYHKLUIN abo HagaHHA nocayr 6aHky BifgnoBigHO
[0 YyKNnafieHnx MK Takmmm ocobamu Ta 6aHKOM [10roBoOpiB, Y TOMY YnCAi NPO BIACTYMN/IEHHA npasa
BMMOIM [0 KNiEHTa 3a YMOBM, WO nepeabayeHi gorosopamm oyHkLii Ta / abo nocnyru cTocyTbCs
[iSANbHOCTI BaHky.

1.1.3.2.25. KnieHT gae 0o3Bin Ha nepegady iHgpopmaii, ska MiCTUTb 6aHKIBCbKY TAEMHULO TPETIM
ocobam BignosigHo o n. 1.1.3.2.24. YMOB i npasuJi.

1.1.3.2.26. Y pasi He npoxogxeHHa KnieHTom igeHTuduikauii abo He NoBHOI igeHTUikayii, baHk
Ma€e NpaBo NPU3YNMUHUTK 34INCHEHHA PO3paxyHKIB 3a KapTkoi A0 NOBHOI igeHTudikauii KnieHTa.
BaHk nosigomsise KnieHta npo HeobXigHICTb NPOXOMAXEHHSA iAeHTUdikauill B BiaaineHHi baHky npu
30JAICHEHHI onepauii, W/IaXoM Npo3BOHA, WAAXOM BignpasBieHHs MNOBIOMEHHS B 6GaHKomari,
TepMiHani camoobcnyrosyBaHHs, Mpusart 24. "

1.1.3.2.27. Tlpu3ynuHUTN HagaHHs nocnyr B cuctemi MpuBaT 24 B pa3i He BWKOHAHHA abo
HeHas1eXXHOro BUKOHaHHSA 3060B'A3aHb Mo cnnaTti 3aboproBaHOCTi 3a kpegutamm abo He BUKOHaHHA
3BepHeHb baHKy npo HagaHHA piHAHCOBOI 3BITHOCTI | fgaHMX MNpPO CTaH 3acTaBuM B TePMiHW,
006ymoBeHi baHkoMm.

1.1.3.2.28.TNpwu yknagaHHi Jorosopy baHkom mMoxe 6yTv BUKOPUCTAHO pakCUMIifibHE BiATBOPEHHSA
nignucy ocobu, YNOBHOBaXEHOI MignucyBaTy Taki LOTOBOPM, a TaKOX BiATBOPEHHS BigOUTKa
neyarku TEXHIYHUMU LPYKOBaAHNMKN 3acobamu.

1.1.3.2.29. baHK Mae npaBO MPOCTABMATU Ha [AOKYMEHTax Meyartky LWIaXoM BUKOPUCTaHHA
TEXHIYHUX [OPYKOBaHUX MPUCTPOIB, WO [A03BONAKTbL MNEpeTBopoBaTM i po34pyKoByBaTu
€NeKTPOHHWI 3pa3okK BiAOUTKA MeXaHIYHOT neyaTkn B 306paXeHHs1 0ro Ha nanepi.

1.1.3.2.30. 3 meTOo 3a6e3neyveHHst 6e3nekn po3paxyHkiB No NAATKHIN KapTui NpY NosiBi PEKBI3UTIB
abo HoMepa NNaTiKHOI KapTKM Yy BiAKPpUTUX mkepenax iHopmauii (IHTepHET Ta iHwe) baHk mae
NpaBo NPU3YNUHUTK 34INCHEHHSA BUAATKOBMX Onepadiii no gaHii nnatikHIn KapTui, npu uboMy BaHk
He Hece BiAnoBiAa/IbHOCTI 3a NOopyLUEeHHSA YMOB yrog KieHTOM, po3paxyHku No SAKMM NpOBOAATLCA.
KnieHT 3a [0MOMOrow 3BepHEHHs Yy BiAA4iIeHHs BbaHKy MOxe oTpumaTtu [OCTyn [0 KOWTIB Ha
NNaTXHIN KapTuj.



1.1.3.2.31 3 MeTO0 MOHITOPUHTY BaHKOM Laxpancbkux/pu3nkKoBux H6aHKIBCbKUX onepadin ta/abo
npoBefeHHA baHKOM 3axofiB LLoA0 noraweHHsA 3aboprosaHocTi KnieHTa nepep baHkom, baHk mae
npaBo Ha npoTA3i TepmiHy Ail JloroBopy npo HafaHHA OGaHKIBCbKMUX MOCMYyr BCTAHOBUTH
leonosuuitoBaHHA TenedoHy KnieHTa/ynoBHOBaXKeHOT 0cobu KnieHTa, HOMep SKOro BKasaHWii B
[IOroBOpi, a TakoX BUKOPUCTOBYBATH IHPOPMALLit0 MPO MiCLe3HaxXomKeHHA KnieHTa/ynoBHOBaXeHOI
ocobu KnieHTa, oTpuMaHoi baHkoM Ha nigcTasi Mleono3uLitoBaHHA TeniepoHy.

1.1.3.2.32. 3 MeTOo BUSAB/IEHHS | 3anobiraHHA wWaxpancbkux onepauin baHk Mae npaso
nepegasat Homep TenedoHy KnieHTa onepatopy MoOGi/IbHOro 3B'A3Ky. KnieHT gae 3rogy Ha
nepegavy orneparopy MobinbHOro 3B'A3Ky iHhopmaLil Npo HOMepP MOGINLHOIO TenedoHy, sikuii 6yB
HagaHui npu npoeeaeHHi baHkom npouenypv igeHTudikauyii KnieHra.

1.1.3.2.33. N BMKOHaHHA 6e3roTiBKOBMX NepekasiB KnieHTa y BatoTi BiAMIHHIA Big BasioTK
paxyHKy KnieHTa BaHk Mae npaBo 3AiicHIOBaTK KyniBAo / npogax iHo3eMHOT BantoTn Ha MBPY Big,
IMeHi Ta 3a gopy4vyeHHaM KnieHTa (3a kypcom MBPY ana uiei onepadii Ha garty il NpoBeAeHHs), 3
BigLWKoAyBaHHAM BaHKy BUTpaT Ha cnnarty 360piB, KOMICii Ta BapTOCTi HaAaHuX NOCnyr).

1.1.3.2.34. Y pa3si HagaHHA K/lieHTOM A0 baHky AokymeHTa npo mobinizauio, baHk Mae npaso
NPU3YNVHUTX HapaxyBaHHS BIACOTKIB i WTpPagHNX CaHKUiA No KpeauTy, NMaTHICTb N0 KpeauTy
BCTAHOB/IIOETLCA Ha PIiBHI paHiwe cniadyeHnx BifACOTKIB. M/1aTHICTb 3a KOPUCTYBAHHA KpeauToM Yy
po3Mipi nepeabavyeHm 4OroBOpPoM, MOHOB/IETLCS MICAS 3aKiHYEeHHS MOoOini3adi.

1.1.4. 3aneBHEHHH
1.1.4. 3aneBHEHHS.

KnieHT, akuenTyoun Ui YmMosu i MpaBuna HafaHHS 6aHKiBCLKUX NOC/YT, 3aNeBHSIE Y HACTYMHOMY:

- KnieHT-hisnyHa ocoba mMae yci HeObXifHi Yy3rompKeHHs i [03BO/IM YOOBIKAKIHKM Ha 34iACHEHHS
yroan/yrog, Wwo 34iACHI0ITLCS 3a A40NOMOro baHky;

- KnieHT Ta BCi nopyuuTtesni 3a 3000B'A3aHHAMW KNiEHTa € pfie3gaTtHuM, woao KnieHta Ta
nopyynTenis He NOPYLUEHO CYAOM CnpaBu Npo BU3HAHHA Hedie3gaTtHUM abo 06MexXeHo Aie3naTHuM
ab0 KpMMiHaNbHOI cnpasu

- y pasi yknagaHHsa 3 baHKOM J0oroBopy 3acTtaBu KnieHT rapaHTye, WO nepegaHe y 3abe3neyeHHs
BMKOHaHHSA 3060B'A3aHb MaiHO Nig 06TsSHXKEHHAM npaB TPeTiX 0cib He nepebyBae;

- uen [lorosip Ha/IeXHUM YMHOM YKNaAeHWin KnieHToM y NoBHIiA BignoBiAHOCTI 3 yciMa BUMOramm
YMHHOIO 3aKoHoAaBCTBa i Npu nepepadvi baHKy y 3acTtaBy MaillHa CTBOPIOE 3acTaBy MNepLUoro
(BMLLOrO) NPIOPUTETY Ha KOPUCTb BaHKy, WO € AilYnM, OIACHAM i TakuMm, WO MoXe 6yTh BUKOHaHWI
y NpUMYyCOBOMY MOPAAKY;



- KNieHT BUMKOHAB Has1eXXHUM YMHOM YCi Aii, SKi HeobXxigHi BiANOBIAHO A0 YMHHOrO 3aKOHO4ABCTBa
AN 3abe3neyeHHs ail, AiNCHOCTI i MOX/IMBOrO NPUMYCOBOr0 BMKOHaHHSA [JOroBopy Ta CTBOPEHOI
HUM 3acTaBu;

- KnieHt 6e3 go3Bony baHKy He yknaB XOAHMX Yrog nNpo nepegadvy npegmera 3actaBy B OpeHAy,
Ni3vHr, abo 6yab-sKy iHWY yroay Npo nepegavy nmoro TpeTiM ocobam;

- NpeAMeT 3acTaBu, nepefaHnii KnieHToM, He € 4acTkor, naemM (IXHbOK YaCTUHOK) Y CTaTyTHOMY
KaniTani topuanyHoi ocobu, He nogapoBaHuii, He NPoAaHnii, y cynepedui Ta/abo nig apewTom He
nepeobyBae;

- npegMeT 3acTaBu npugodaHuin KnieHtom (Ta/abo nonepegHiMu BAacHMKamMu, SKWO Taki 6ynu) y
MOBHIl BiANOBIAHOCTI 3 BUMOramm 3aKoHOAABCTBa YKpaiHu;

- NpeaMeT 3acTaBy HanexuTb KnieHTy Ha npasi BNacHOCTI, He nepebyBac€ y CNi/bHili BNacHOCTI, He
€ 4aCTKOK MaiHa 3a [0roBOopoM Npo ChiNbHY AisNbHICTL (abo MpeameTr 3acTaBu nepebdyBae y
CMiNbHI BNACHOCTI Ta nepeAaHnii y 3acTaBy 3i 3roam ycix criBBNacHMKiB/y4acHUKIB AOroBOpy Mpo
CMiNIbHY AiANBbHICTDb);

- He ICHYe [0roBopiB KOMICii, OpYYEHHS, AOBIPEHOCTEN, IHIWNX AOKYMEHTIB, BIiAMNOBIAHO A0 SIKMX
KnieHT nepegas TpeTiMm ocobam npaso po3nopsgxaTncsa npegmMmeToM 3acTasy;

- YKNaZlaHHs i BUKOHaHHA KnieHTom [JoroBopy He cynepeynTb NOMI0XKEHHSAM XOAHOT yrogn KnieHTta 3
TPETbOK CTOPOHOK, YNHHOMY 3aKOHOLABCTBY YKpaiHW, Mig3akOHHMM akTam, CyAOBUM pPilleHHAM
abo iHWKUM [JokyMeHTaM OyAb-AKOro xapakTtepy, sKi BCTaHOB/IOKTb OPUANYHI 3060B'A3aHHSA
KnieHTa;

- Ha npeAMeT 3acTaByM MOXe OyTW 3BEepHEeHe CTArHEeHHA Ha nigctaBax, nepefbayeHux YNHHUM
3aKOHOAAaBCTBOM;

- He iCHYE )XO[IHOro CTPaxoBOro BMNAAKy 3a A0roBOPaMU CTpaxyBaHHS;

- WoAo npeaMeTa 3actaBu BiACYTHI 6yAb-sKi 00TsHKEHHS (KpiM TOro, WO BUHMKAE 3a [0roBoOpoM,
AKUN yknagaeTbca baHkom 3 KnieHToM 3a uum [oroBopom, abo cTBopeHe 3 6esnocepefHbol
NMMCbMOBOT 3roan baHky), BMMOrM iHWKX OCiI6, y TOMY uucni Ti, SKi He 3apeecTpoBaHi Yy
BCTAHOB/IEHOMY 3aKOHOM MOPSAOKY;

- XXOAHa TpeTsl ocoba He Npuabana NPaBo 3BePHEHHSI CTATHEHHS Ha NPeAMeT 3acTaB.

KnieHT-topuanyHa ocoba pes3naeHT YKpaiHu € KOMMAaHIE, Ha/IeXXHUM YMHOM 3apeecTpOBaHOHo |
3aKOHHO ICHYHO4YOK BIAMOBIAHO A0 3aKOHOAABCTBA YKpaiHM, sKa MNOBHICTIO KBanidikoBaHa Ta
YNOBHOBaXKEHA BOJIOAITU CBOIMW akTMBaMu, BeCTU 6i3Hec | npuimatn Ha cebe UMBINbHI
3000B'A3aHHA NO aKTUBax.

- MO3NYaUIbHYK Ma€ YyCi MOBHOBaKEHHS, BMafy i 3aKOHHe npaBo yknagatu i 3fiicHioBaTtu A,
nepegbayeHi uum [JoOroBopoM, Ta YXMUB YCIX HEOOXiAHWX KOPNopaTMBHUX Ta IHWMWX A ans
CaHKLiOHYBaHHA O0(POPMJIEHHSA, Nepefadi i BAKOHaHHS Liboro Jorosopy;

- Y Uei yac He BeflyTbCS XOAHI cyaoBi npouecu, apbiTpax abo agMiHICTpaTUBHI CllyXaHHA Ta He
po3rnagalTbCsl NO30BKU, SKi MOrM 6, oKpeMo abo pa3oM 3 iHWWMK NMOAIGHMMK npouecamu abo
no3oBamu, Matu HeCnpuATIMBUIA BNIMB Ha Gi3Hec, akTvBu abo cTaH o3nyasibHUKa abo iCTOTHO
HalKOAMTWN Oro 34aTHOCTI AOTpuMMyBaTUCS 3060B'A3aHb 3a LM [LoroBopom abo BUKOHYyBaTK X, i
BIZICYTHI MOrpo3n TakmxX Cy[oBUX CrpaB, HACKi/IbKM Le BigoMO [1o3nyasibHUKY Ta HaCKiNIbKA BiH
MOXe 6yTun iHbOpMOBaHWU NPo LE;



- )XofHa iHhopmauis, Wo HagaeTbea Kpegntopom Mo3nyasibHUKY, HE € HETOYHOK Ta He MICTUTb
OyAb-SKUX MOMUIKOBUX CTBEPKEHb MaTepiasibHOro XxapakTepy Ta He ynyckae 6yAb-AKUX iCTOTHUX
(oaxTis;

- 0OpMNEHHS, nepefaya, BUKOHAHHA i AOTpPUMaHHA yMOB LbOro [joroBopy Mo3vyasibHUKOM i
BMKOHAHHSA 0ro npae 3a uumMm [oroBopoM CTaHOBAATb NPUBATHI i KOMepUiHi gaHi, i Mo3nyanbHmK
He mMaTuMe npasa BuMaratu Ana cebe abo CBOIX [0XOAiB ab0 akTUBIB HEeLOTOPKaHHOCTI, i oro
[oxoAM Ta akTMBM He € i He 6yayTb 3axuuleHi Bif MO30BiB, CyAOBMX HakasiB NPO BUKOHAaHHS
PiLLIEHHS, HaKNafEeHHS apeLuTy Ta iHWKX CYA0BUX PO3I/IAAIB;

- OGynn BWKOHaHI, 3AINCHEHI i BXWUTI yCi 3axoan, ymMOBM Ta Ail, SKi NOTPIOHI ANS BUKOHAHHA,
3AiNCHEHHS | NpUAHATTA Ans (i) HagaHHsS o3nyasibHUKY 3aKOHHOT MOX/MBOCTI Yknagatu [orosip,
peanizoByBatn CBOI MpaBa 3a HMM | BMKOHyBaTW OOOB'A3KM Ta NiAKOPATUCA O06OOB'A3KaM, SKi
BMCNOBMEHI HUM SK NPUAHATI Yy LbOMYy [OroBopi; rapaHTii TOro, wo 060B'A3KM, BUC/OB/IEHI K
MNPUAHATI HUM Y UbOMY [lOroBOpi, € 3aKOHHMMW, AINCHUMW, TakumK, WO 3000B'A3Y0Tb, Ta
3AiNCHEHNMK; 3a6e3neyeHHst Toro, Wob6 uei [orosip 6yB NPUAHATHUM ANS BUMKOPUCTAHHSA SIK
CBIOLUTBO B YKpaiHi;

- He iICHYE XOAHMX 3acTaBHUX OOKYMEHTIB Ha yci abo 6yab-SKi 3 iCHyoUMx abo MaibyTHIX 40XO0AiB
Ta/abo akTuBiB No3nyanbHUKa.

3asBu i rapaHTii, BUKNageHi y po3aini 2 um 3, BBXaTMMyTbCA AINCHUMM MICASi BUKOHAHHSA LbOro
[Jorosopy Ta BuAayi kpeguTy/iHLWOT NOCAYrK, AKa, 30Kpema Bumarae HaZlaHHs 3acTaBy UM MOPYKW,
Bi4NOBIAHO [0 HHOTO | BBAXXATUMYTLCH MOBTOPEHMMU Ha OyAb-AKYy naty 3anuty Ha Bunnarty i 6yab-
AKy AaTy cnnatu BiACOTKIB, 3 NOCMAAHHAM Ha oakTu i 06CTaBUHW, SKi iICHYIOTb Ha TO MOMEHT, 5K
AKO6M BOHM pobmnncs Lwopas y Takuin yac.

KnieHT 3060B'sA3aHMIN OTPUMYyBaTUCS 3asB | 3arneBHEHb, BUKTaAEHNX BULLE Y LiIbOMY MYHKTI
[oroBopy, NpoTArom yciel Aii uboro Joroopy. 3a3HayeHi 3a8BU i 3aNeBHEHHSA BBaXKAKTbCA TakKUMMU,
LLLO NOBTOPHOKOTLCA KNIEHTOM LWOAHA NPOTArOM CTPOKY Aii loroBopy HaZlaHHA GaHKIBCbKUX MOCYT.
Y BunagKy Ko y 6yab-akuii yac npoTtsarom gii JoroBopy 6yab-5Ki i3 3a3Ha4eHnX 3asB | 3aneBHEHb
BUSIB/MATLCS ab0 CTaHyTb HETOUYHMM ab0 TakMMu, WO He BiAgnoBigalTb AINCHOCTI, Lie BBAXAETbLCS
nogieto gedonTta. KnieHT 3060B'A3yeTbCs BigLwKoayBaTn baHKy 36UTKN, SKi BUHUKNN Y BaHKy
BHaCNiOK HafaHHA HenpaBanBNX 3a5B | 3arMeBHEHb.

1.1.5 BignosiganbHIiCTb CTOPIH

1.1.5 BignosiganbHiCTb CTOPIH

1.1.5.1. CTOpPOHU HECyTb BiANOBIAa/bHICTb 3a HaJIEXXHE BUKOHAHHA CBOTX 060B'A3KIB BigNoBiAHO A0
3aKoHOoAaBCTBa YKpaiHu Ta ymoB [My6iyHoro gorosopy, Jorosopy.

1.1.5.2. HeoTpumaHHA abo HecBOeyacHe OTpuUMaHHA KnieHTOM BUMNUCOK MpPO cTaH PaxyHkis/
Bknapgis, a Takox onepauii, 3giicHeHi no PaxyHkax/KapTkax/Bknagax KnieHTa, He 3BinbHsE KnieHTa
BiJ, BUKOHaHHSA MOro 3060B'A3aHb 3a UM [oroBOpoM.



1.1.5.3. baHK He Hece BIgNOBIAaNILHOCTI 3a 3601 B po6OTI MOLWTK, IHTEPHETY, MEpPEX 3B'A3KY, L0
BUHUKIN 3 He3asleXHUX Big baHKy MpuuvH Ta CNpUYMHUAN HECBOeYacHe OTpuMMaHHsA abo
HeoTpyMaHHA KnieHToM noBigomsieHb baHKy i BUNMCOK Mo PaxyHKax.

1.1.5.4. baHK 3Bi/IbHAETLCA Bif, MalHOBOI BifNOBIAa/IbHOCTI Yy pasi TEXHIYHUX 360iB (BiAKMHOUYEHHS /
YWKOMKEHHA  €NEKTPOXUBIEHHA | MepeX 3B'A3Ky, 300iB NporpamMHoro 3abesneyvyeHHs
NMPOLECMHIOBOIO LEHTPY i 6a3n gaHux baHKy, TeXHIYHI 3601 y NIaTbhkHUX CUCTEMax), a TakoX B
HLWKMX cUTyauisix, WO 3HaxXo4AaTbCs no3a cieporo KOHTPON baHky, SKi CIPUUYNHWUAN HEBMKOHAHHSA
BaHkom YMoB [loroBopy Ta / abo A0roBopiB, WO YK1agaTbCs B paMmkax [Lorosopy.

1.1.5.5. baHK He Hece BignoBiganbHOCTI Y BUNaakKy, AKLWOo iHhopMauia npo paxyHkn KnieHta, Kapry,
KOHTPONbHY iH(popmauito KnieHTa, BignpaesneHoMy B SMS — nosigomneHHi [TiH - «kogi,
laeHTUdbikaTopi KopucTyBada, naponsx cuctemu [lNpuBat24, naponi (Hiky) MobileBanking a6o
npoBeaeHnx KrieHTOM onepauisix cTaHe BiAOMO (HWMM 0cob6aM BHacCNiAOK HeCcyMiHHOro
BMKOHaHHA K/liEHTOM YMOB TXHbOro 36epiraHHs i BMKOPUCTaHHA Ta/abo NpoC/nyxoByBaHHA abo
nepexonneHHs iHdhopMauji y kKaHasniax 3B'a3Ky nif, Yac BUKOPUCTaAHHSA LMX KaHaniB.

1.1.5.6. baHK He Hece BIgNOBIAANILHOCTI 3a HaCMIAKA BUKOHAHHA [AOpPY4YeHb, BUAAHUX
HEeYrnoBHOBaXXEHNMU ocobamu, i y TUX BUNagkax, KOMM 3 BUKOPUCTAHHAM MepefdaveHux
6aHKiBCbkMMM npasuiamn | [loroBopom npouesyp baHK He wmir yctaHoBuTu pakT Bugadi
PO3MOpPALKEHHA HEYNOBHOBaXXEHUMYK 0COBaMU.

1.1.5.7. baHK He Hece BIgNOBIAA/ILHOCTI 3a HEBUKOHAHHA abo HeHasleXXHe BUKOHAHHA CBOIX
3060B'A3aHb 3a [1oroBOPOM Y BUNAAKY, SKLIO BUKOHAHHS Taknx 3000B'A3aHb CTae HEMOX/IMBUM a60
yTpygHEeHUM abo 3aTpuMMYETbCH Yepe3 BUHUKHEHHSA (DOPC-MaXOpPHMX 0OCTaBWH, WO BK/OYaE 6e3
06MEeXeHb NPUINHATTS, ony6/iKyBaHHA ab0 3MiHY B T/lyMayeHHi abo 3acTocyBaHHI SKUX-Hebyab
3aKoHoAaB4MxX abo HOpPMaTMBHMX akTiB, PilleHb i T.M. AepXaBHMMKW abo MiCLEeBMMW opraHammu
YKpaiHu abo iHwWux gepxas, HauioHanbHUM BaHKoM YKpaiHn abo LeHTpasibHUMK (HauioHaslbHUMK)
6aHkamMu iHWKX fgepxasB (y TOMYy 4uc/ii OOMEXeHHs 3 KOHBepTauii nepekasy iHO3EeMHUX BasltoT),
BHACNIAOK SKUX BMKOHAaHHA BaHKOM CBOiX 3000B'i3aHb CTa€ HE3akOHHMM ab0 HenpaBOMIpHUM, a
TakoX caboTax, MOXeXi, NOBEHi, BMOYXWN, CTUXiIHI Nnxa, rpoMafChbki XBU/IOBAHHS, CTpaliku Ta
Oyab-sKi BUCTYNM npauiBHUKIB, MOBCTaHHA, 6e3n1aans, BiiHM abo Aii ypsaaiB abo 6yab-sKi iHLi
06CTaBMHN, L0 3HAXOOATLCA No3a PO3YMHUM KOHTposieM baHky («O6cTaBuHM HenepebopHOoi
CUNM»). FKWO CTOPOHM He AOCArHyTb MMCbMOBOI yrogu Mpo iHwe, y pasi HacTaHHA O6cTaBuMH
HenepebopHoi cuan baHk Bnpasi NPU3YNMHUTU BMKOHAHHSA CBOIX 3000B'A3aHb 3a [JOroBopoM, siki
nignagatote nig giro O6¢cTaBnH HenepebopHOT Cun, A0 MOMEHTY MPUNUHEHHSA AiT Takux O6CcTaByH
HenepebopHOT cnnu.

1.1.5.8. baHKk He Hece BIiANOBIAa/ILHICTL Y pa3i HEeBUKOHAHHA KnieHToMm ymoB [ly6nivyHoro
Aorosopy, [oroBopy Ta AoAatki, SKi € MOro HeBIA'€EMHOK YaCTUHOLO.

1.1.5.9. BaHK He Hece BignoBiJanbHICTb 3a HecTauy roTiBKOBMX KOLUTIB, SIKLLO Taka 6yna BUsBeHa
nig yac nepepaxyBaHHs rOTiBKW 3a Mexamu 6aHKy Ta 6e3 iioro npeacTaBHYKA.

1.1.5.10. baHK He Hece BiANOBIfa/BHICTL 3a 3060B'A3aHHAMY KriieHTa.

1.1.5.11. baHK He Hece BIgNOBIAA/IbHICTb 3@ [AOCTOBIPHICTb 3MICTYy MNIATDKHOIO [OPYYEHHS,
ogoopmnieHoro KrnieHTom, a TakoX 3a MOBHOTY | CBOEYACHICTb cnnatn KnieHToM nogatkis, 36opis/
CTpaxoBuX BHeCKiB (060B'A3KOBMX NiaTexis).

1.1.5.12. BignosiganoHicTb baHky nepen KnieHTOM 06MeXYETbCA AOKYMEHTasIbHO NiATBEPAXKEHUM
peasibHUM 306UTKOM, LLO BMHUK Yy KnieHTa BHacNifgoK HenpaBoMipHUX Al abo 6e34isibHOCTI baHky,
KW gie HaBMUCHO abo 3 rpybolo HeobepexHicTio. 3a XogHux ymMoB baHk He Hece
BignoBiganbHOCTI nepe KnieHTom 3a 6yab-ski HenpsAmi, No6ivyHi abo BUNaaKoBi 36UTKKU abo 36UTOK



(y TomMy umucni ynyweHy BUrogy), HaBiTb y BUNAAKy, SKWO BiH OyB CMOBILLEHNA NMPO MOX/IMBICTb
BUHUKHEHHS Takux 36UTKIB ab0 30UTKY.

1.1.5.13. KnieHT Hece BiAMNOBIfa/bHICTL Y MOBHOMY 00CA3i 3a BCi onepauii CynpoBOMKYOTbLCS
aBTopu3aLieto, 4O MOMEHTY NMCbMOBOI 3asBuM KrieHTa Npo 6/10KyBaHHA KapTku / paxyHKy / Ha pyx
KoLUTiB, HOMepa MOo6ifibHOro TenedoHy Ha HagaHHs 6aHKIBCbKUX MOC/IYT.

1.1.5.14. KnieHT BignoBigae 3a yci onepauii B NOBHOMY 06Cs3i, 34iliCHEHI Yy nigpo3ainax baHky,
yepes npucTpoi camoobcenyroByBaHHs, cuctemy MobileBanking, cuctemy [lpuBat-24 3
BUKOPUCTaHHAM nepeabdavyeHnx uMmmn Ymosamm 3aco6iB Moro igeHTudikauil Ta ayteHTudoikadii.

1.1.5.15. KnieHT Hece BignoBiganbHiCTb nepes baHKkoM 3a 306UTOK i BUTpaTW, noHeceHi baHkom
BHAC/1i40K NOPYLLUEHHA KNIEHTOM YMOB 4K NOJIOXeHb JoroBopy abo 3akoHOA4AaBUYMX Y HOPMATUBHUX
akTiB.

1.1.5.16. BignoBigasbHICTb 3a AOTPMMAHHA BMMOI YMHHOIO 3aKOHOAAaBCTBA LLOAO0 PO3pPaxyHKy Ta
BCTAHOB/IEHHSA NIMITY Kacu Hece KNieHT.

1.1.5.17. BignoBigasbHIiCTb 3a LiJIbOBE BUKOPUCTaAHHA KOLUTIB Nif, Yac 34iNCHEHHS nepepaxyBaHb 3
nogaTtky Ha AofaHy BapTiCTb, MOBHOTY HapaxyBaHHA | cnnarty cymu MNAB nig vac 3giicHeHHSs
naaTexis BiANOBIAHO 4O BMMOI YAHHOTO 3aKOHOA4ABCTBA NOKMafaEeTbCcsA Ha KnieHTa.

1.1.5.18. ¥ pasi 3acTocyBaHHs 00 baHKy caHKLUiii BHACNiAOK NOMUNKOBUX Ait KnieHTa, NopyLUeHHS
KnieHTom Oyab-5KoT 3 yMOB Lboro [orosopy/lpasun i 4oAatkis, ski € MOro HeBig'EMHOK YaCTUHOLO,
KnieHT 3060B'A3yeTbCA BigLKoaQyBaTU yci 3anofisiHi baHKy BHacnifgoK UbOro 36UTKM Yy MOBHOMY
06cAa3i.

1.1.5.19. CTOpOHN AOMOBUANCSA, LLO YCi Cynepeykn, po3biKHOCTI abo BMMOIU, SKI BUHMKaKTbL 3
uboro JloroBopy ab6o Yy 3B'A3KYy 3 HWM, Y TOMY 4muCAi Ti, WO CTOCYHTbCA MO0 BMKOHAHHSA,
MOPYLUEHHS, NPUMUHEHHA ab0 BM3HAHHA HeAINCHUM, NigNAralTb BUPILLEHHIO B CyAi, 3a3Ha4eHOMY
B 3anBi.

1.1.5.20. MNpwu nopyLweHHi KNieHTOM CTPOKIB nnaTtexis No 0yab-aKoMy 3 rpoLLOBNX 3000B's13aHb,
nepeabayeHnx LM A0roBOpoM, 6inbll HiX Ha 30 AHiB, KNieHT 3060B'A3aHuii cnnatut baHky
lwTpad y BiANOBIAHOCTI A0 BCTAHOB/EHNX TApUIB 3 ypaxyBaHHAM HapaxoBaHUX Ta NPOCTPOYEHUX
BIACOTKIB i KOMICIlA.

1.1.5.21. AKwo B iHWKX pO34ifiax He BCTAHOBJ/IEHO iHLIe, Y pa3i HenoralleHHs Kpeauty y TepMiH,
BCTAHOB/IEHNIA padpikoM noralleHHa KpeauTy, BiACOTKIB i BUHAropoau, 3a60proBaHiCTb y YaCTUHI
BYACHO HenoralwleHol CyMu KpeauTy BBaXXa€ETbCHA NPOCTPOYEHOK, Ha MPOCTPOYEHY CYyMYy KpeauTy
HapaxoBYETbCA MEHs, PO3paxyHOK SAKOI 3A4INCHIOETLCA BIAMNOBIAHO A0 PO3Mipy, BCTAHOB/IEHOMO Y
3asBi Ha NpuvegHaHHA [0 uboro [loroBopy ANs BiACOTKIB, Bif AHA BUMHUKHEHHS MPOCTPOYEHOI
3ab60proBaHoOCTI. Y pasi HenoraweHHsA 3a3Ha4yeHOoro MpPOCTPOYEHOro 3000B'A3aHHA npoTtarom 30
KanleH4apHUX AHIB yCi nnartexi, Wo cniadvytTbCs Nic/sg 3a3HayvyeHol gatn, € neHer, KpiM niarexis,
L0 HanpaBAsTbCA 3 ypaxyBaHHAM BCTaHOB/IEHOI [JOroBOPOM YeproBOCTi Ha MoraleHHs Tina
KpeauTy. Y nepiof, HapaxyBaHHS MeHi Ha BCHO CyMy 3ab0OproBaHOCTi 3a KpeAWTHUM [LOroBOPOM
BICOTKN HE HapaxoBYTbCA.

1.1.5.22. Y pasi nopylieHHa BaHKOM BCTaHOB/IEHNX TEPMIHIB BUKOHAHHA OOPYyYeHHs KnieHTa Ha
nepepaxysaHHa abo y pasi NopyLleHHSA TepMIHIB 3aBepLUeHHs nepepaxyBaHHsa BbaHk nnatutb
Knienty neHwo y posmipi 0,01 BigcoTka Bif CymMM MNPOCTPOYEHOrO NaTteXy 3a KOXHWIA [eHb
MPOCTPOYEHHS, asle He binbLue 0,1 BiACOTKa Bif, CyMy nepepaxyBaHHS.



1.1.5.23. Y pa3si nopylweHHs KnieHTOM BCTaHOB/IEHOIO 3aKOHOM 3000B'A3aHHA 3 MOBEPHEHHS
HEeHa/IeXXHM YMHOM 3apaxoBaHuMX KowTiB KnieHT nnatnte baHky neHto y po3mipi 0,1 BigcoTka Bif,
CYMW MPOCTPOYEHOrO MiaTexy 3a KOXHUIA [eHb, MoYMHaluM 3 AaTu 3aBepLlUeHHS MOMWU/IKOBOro
nepepaxyBaHHA [0 OHA NMOBEPHEHHA KOLUTIB BK/IOYHO, fKa He MoXxe nepesullysaty 10 BiCOTKIB
CyMU nepepaxyBaHHS.

1.1.5.24. Y pasi 6e3nigctaBHoOro abo NOMWIKOBOIO nepepaxyBaHHs rpollein 3 paxyHky KrieHTa
BaHK 3000B'A3yeTbCA nepepaxyBatn (NoBepHyTU) KMiEHTY cnmcaHy cymy KOLWTIB | Cniatutu
KnieHty neHo y po3mipi 0,01 % Big cymu nepepaxyBaHHA 3a KOXHWUWA [E€Hb, NOYMHaKumM Bif AHS
MOMW/IKOBOIO nNepepaxyBaHHA 40 OHSA NOBEPHEHHS CYMU NepepaxyBaHHS.

1.1.5.25. 3a HecBoeyvacHy onnaTty nocnyr, nepegdadyeHnx umx Jorosopom, Ymosamu i MNMpasunamu
KnieHT nnatmte BaHKy MO KOXHOMY BUMafky MOPYLWeEHHA neHw Yy po3mipi 0,1 % Big cymu
3ab0proBaHoOCTIi, anie He BuULLE NOABIMHOI OWMCKOHTHOI cTaBku HBY, Wo gisna y nepiog, 3a siKui
NNaTUTLCA NEHS, 32 KOXXHUIN AeHb MPOCTPOYEHHS.

1.1.5.26. depxaTenb Bignosigae 3a onepadii 3 Kaptkamu, y TOMy 4nc/i 3 TUMK, WO HagaHi bBaHKkom
horo [losipeHMM ocobam. HeoTpuMaHHA BUMUCKM abo HeCBOEYacHe OTPUMMAHHS He 3BifIbHSE
BnacHuka Bif BMKOHaHHA CBOTX 3060B'A3aHb 3a [JoroBOpomMm.

1.1.5.27. baHK He Hece BignoBiganbHICTb Nepen BnacHMKOM 3a BUHMKHEHHS KOHQO/IKTHMX CUTYyaLiit
no3a ceporo MOro KOHTPOMH, NOB'A3aHMX 3i 360siMM y pPo6OTI cMCTEM onnatu, PO3paxyHkis,
06pOo6KK | Nnepefadi AaHNX, a TakoX, SIKLLO KapTka He Byna NpuinHATa 40 onaaTtu TPeTiMu ocobamu.

1.1.5.28. ¥ pa3i skwo [epxatenb pfae 3rofy Ha npoBeAeHHA onepauin 3 Kaptkamm abo
HaHeCEeHMN Ha HUX [aHUMK no3a MosieM MOoro 30py, BiH Hece MOBHY BiAMOBIAA/IBHICTL 3@ iX
MOX/IMBE LLaxpaiiCbke BUKOPUCTaHHA Hagani. baHK He Hece BiANOBIAa/ILHOCTI 3a onepadii, wo
CYNPOBOAXKYHOTLCA NpaBuUIbHUM BBeAeHHAM [IHY.

1.1.5.29. lepxatesib Hece BiANOBiAa/IbHICTb 3@ BCi onepawdi, Wo CynpoBO4KYHTbLCA aBTOpU3aLli€eto,
[0 MOMEHTY 3BEPHEHHSA BnacHuka Kaptn B baHk Ta 6/10KyBaHHA KapTu, i 3a BCi onepadii, siki He
CYyNnpoOBOMAKYHOTLCA aBTopu3auielo, 40 MOMeHTYy noctaHoBku Kaptkm B CTOI-JINCT lnaTikHOM
CUCTEMOIO.

1.1.5.30. baHK He Hece BignoBiganbHOCTI nepen BnacHukom KapTtu 3a BCi onepadii, y Bunagky
nepegadvi MobisibHoro TenedoHry, cim-kaptu, Ctikepy PayPass TpeTim ocobam.

1.1.5.31. CTOpOHN AOMOBWINCSA, IO YCi Cynepeykn, po3biKHOCTI abo BMMOIU, SKi BUHUKaKTb 3
uboro JloroBopy abo y 3B'A3KY 3 HUM, Y TOMY 4YMCAi Ti, WO CTOCYHOTbCA MOr0 BMKOHAHHSA,
MOPYLLEHHS, NPUMMUHEHHSA ab0 BU3HAHHA HEAINCHMM, NiANsraloTb BUPILLEHHIO Y CyAi, 3a3HaYeHoOMY Y
3adaBsi abo BM3Ha4YeHOMY LUMMKn YmoBamu i Mpasunamu.

1.1.5.32. MNpwu nopyLueHHi KNiEHTOM CTPOKIB NnaTexis No 6yab-aKoMy 3 rpoLLOBUX 3000B's13aHb,
nepegb6avyeHnx UMM A0oroBopoM, 6inbll HiXX Ha 30 AHiB, KNieHT 3060B'A3aHni cnnatnutn baHky
lwTpad y BiANOBIAHOCTI A0 BCTAHOBNEHUX TApU(IB 3 ypaxyBaHHAM HapaxoBaHUX Ta NPOCTPOYEHUX
BIZICOTKIB i KOMICINA.

1.1.6. 3MiHeHHA YMoB i Mpasun



1.1.6. 3miHeHHA YmoB i MpaBun.

1.1.6.1. 3MiHK o uux Ymos i MNpasun HagaHHA 6aHKIBCbKMUX NOCAYTr BHOCATLCA BaHKOM womicaus
B OAHOGIYHOMY MOpPSAAKY Y BUnagkax, He 3a60pOHEHUX YAHHMM 3aKOHOA4aBCTBOM YKpaiHMU.

1.1.6.2. Y Tux Bunagkax, Koaim B OAHOCTOPOHHLOMY MOPSAKY BHECEHHSI 3MiH HEMOX/TMBO, BaHK
nosigomMnsie KnieHTiB Npo BHECEHI 3MiHU LLUIAXOM BUKOPUCTaAHHA HACTYNHUX KaHasiB 3B'S3KY.

1.1.6.2.1. OdpiyiiHnin cant BaHky: www.privatbank.ua, po3milleHHs iHdopmauil y Bia4iTeHHAX
BaHky.

1.1.6.2.2. Nignnc HeobXigHNX AOKYMEHTIB 6e3nocepeiHbo Y BigdisieHHi baHky.
1.1.6.2.3. [HWMMKN KaHanamMmu 3B'A3KY Y BiAMOBIAHOCTI 0 YMOB Ta npasu.
1.1.6.2.3. ApyrnMmn KkaHanamu cBA3M B COOTBETCTBUM C YC/TOBUAMU U NpaBuiamMun.

1.1.6.3. baHK po3rnsgae npono3uuii KNiEHTIB Ta iHLWKX OCi6, OTPUMaHIi Yepes 3a3HavyeHunii BuULLe
cauT baHky, siki 060B'A3KOBO OyAyTb PO3I/ISHYTI, ane He NPU3BoAATL A0 6e3CynepeyHoOro BHECEHHS
3MiH Yy BifHOCUHaX MiX BaHKoM i KnieHTOM.

1.1.6.4. 3miHN, BHECEHI B YMOBM Ta npaBunia AiloTb 3 MOMEHTY ix ny6nikauii Ha caliTi, ane He
Ni3HiWe nigTBepaKeHHs 3MiH giamu KnieHTa woA0 BUKOPUCTaHHA nocayr baHky

1.1.7. JopaTKOBi MOIOXXEHHSA

1.1.7. AopaTKOBi NOJ/IOXXEHHS.

1.1.7.1. Ana npu3ynuHeHHsi abo nonepemkeHHs1 OyAb-sKMX HE3aKOHHUX ab0 He MOromXeHux 3
BaHkom pin 3 KapTkow BnacHuk popyyae baHKy y Oyab-siKmili yac i 6e3 yknagaHHsa Oyab-siKux
[00AaTKOBUX YroA:

- MPU3YNMUHUTU ab0o NPUNUHUTK Aito KapTkmn abo

- BIAMOBUTN B TI NPOAOBXEHHI, 3aMiHi a60 BMAadi HoBOI KapTkn abo



- HaJaTM AOpY4YeHHs! GyAb-SIKOMY Y4YacHWKy MiKHApPOAHMX NNATKHUX CUCTEM BWUIYYMTU KapTky,
30KpEMA, Y HACTYMHUX BUNAAKaxX:

- AKWwo BnacHuk (JosipeHa ocoba) HaBMUCHE HEBIPHO NOBiAOMUB BaHK nNpo cebe Ta/abo Npo cBOl
BiLHOCWHK 3 IHWIMMKN GaHKaMKn abo He HaaaB BiOMOCTI, paHille HeBigoMi BaHKy | He BpaxoBaHi npu
po3rnsgi 3as8Bun Ha BiAKPUTTS KapTKOBOro paxyHky;

- Ko BracHuK 6inblue oAgHOro pasy [AoMNyCTUB MPOCTPOYEHHSI MoralleHHs MiHiManbHOro
060B'AA3KOBOr0 NaTexy;

- AKkWwo BnacHuk (JosipeHa ocoba) GinbLue ogHOro pasy 3sepraBcd B baHk i 6510kyBaB KapTtu Ta npu
ubOoMy Mo uin KapTi o MOMeHTY i pakTUYHOro 6/10KyBaHHS y cucTeMi aBTopu3auii baHky i
noctaHoBkn no CTOTl-niMcTa npoBoAnIMCA onepav,ii, Bif SKux nisHiwe BnacHWK BigMOBMBCS.

1.1.7.2. Y pasi 3anepeuyyBaHHS BnacHuk onepaujii, 3po6neHnx 3 BUKOpUCTaHHSAM KapTok, a6o
iHbopmau,ii, HaHeceHOoT Ha KapTku, BnacHuk Hagae npoTaroMm TPUAUATW M'ATM AHIB 3 MOMEHTY
YTPMMaHHSA KOLTIB NMCbMOBY 3asaBY baHKy i3 3a3Ha4YeHHSAM onepadii, Wo 3anepeyyoTbCs, i NpUynH
3anepeydyBaHHs (Y pasi SKWO BUPILLEHHS NUTaHHA nepefbdadvae po3rnsag NMCbMOBOT 3aaBu). baHk
Hapgae BracHuk BignoBigb NPOTAroM TpUAUATU OHIB 3 MOMEHTY 3BEPHEHHS.

1.1.7.3. KapTpaxyHKn BigKpUTi HA HEBU3HAYEHMWIA CTPOK 3a BUHSATKOM HacTaHHSA YMOBMW, BUKNaAEHOT
yn.n. 1.1.7.6, 1.1.7.7. . unx YmMoB.

1.1.7.4. 3a HasBHOCTI nepeButpatn MnatbkHoro Nimity no KapTtui i HenoraweHHs noro KrieHtom
npoTArom 6 MicauiB KapTka 3akpuMBa€eTbCA, HACTynHe MOHOBMEHHA Aii KapTku MOXMBe TiNlbKn
nic/si NOBHOro noratleHHs 3aboproBaHoCTi KNieHTOM.

1.1.7.5. BignosigHuii KapTpaxyHOK MOXe 6yTu 3akpuTuiA Ha nigcrasi 3BepHeHHs BnacHuka B baHk
abo baHk mae npaBo 3akpuTn KapTpaxyHok, nosigomuBlin BnacHuka. pu ubomy BriacHuk
noBMHeH He nisHiwe 30 AHIB Big AHA MOBIAOMIEHHA NoOBepHYTM Kapty Ao baHky, nicns 4oro
obcnyrosyBaHHA KapTu NpuUnNUHAETHCA. BnacHMK MoBMHEH noracutu yci BUAW 3abG0OproBaHoCTI
nepeq baHkom, y T.M. Ti, WO BUHUKAX npoTsaroMm 30 AHIB 3 MOMEHTY noBepHeHHA KapTtu. BaHk
3aKpuBae KapTpaxyHOK y TepMmiH He paHiwe 30-Tu AHIB Bif OHA NMPUNUHEHHA 06C/yroByBaHHA
KapTu.

1.1.7.6. 3a BiagcyTHOCTI Ha KapTpaxyHKy KapTku KOLWTIB Y pO3Mipi, 4OCTAaTHLOMY A8 OniaTy nocyr
BaHKy [0/19 NPOAOBXEHHA Al KapTku, |y pasi HeHaAXOMKEeHHS KOLWTIB MpoTsaroM 3 MicauiB 3
MOMEHTY 3aKkiHYeHHs CTpokKy Aii KapTkm BbaHK CTAarye KOMmicilo 3a 06C/yroByBaHHS pPaxyHKY
BIANOBIAHO A0 Aitounx TapudpiB. 3a3HauyeHa KOMiCia CTAryetbca baHKkoM nicna  3akiHYeHHS
3a3Ha4YeHoro y LibOMY MyHKTI CTPOKY LLIOMICALSA. Y BUNAAKY AKLWO 3aUIMLLOK HA KapTpaxyHKy MeHLle
po3Mipy KOMicCii, BCTaHoBneHoi Tapudamm bBaHKy, TO po3mip KoMicii 3a 06C/yroByBaHHs
KapTpaxyHKy BCTaHOB/IIOETLCA Yy pPO3MIpi 3a/IMWIKY KOWTIB Ha KapTpaxyHky BnacHuk. [pwu
HY/IbOBOMY 3aJIMLLIKY KOLUTIB Ha HeakTUBHOMY KapTpaxyHKy KapTku oCTaHHiIil 3aKpMBaETLCS.

1.1.7.7. Y pa3i HeHaaxXo[MKEHHS 3apo6iTHOT niatu BnacHuka Ha KapTpaxyHOK KapTku ans Bunnart
npoTsaroM 6 MicsuiB, MeHcii abo coujasibHUX BuNNatr Ha KapTpaxyHOK MNEeHCINHOT (couiaibHOT)
KapTkn npotarom 6 MmicsauiB CTPOK Ail BiANOBIAHOI KapTku He MpoAoBXYETbCSA, 06C/yroByBaHHS
KapTpaxyHKy 34iiCcHI0ETbCS 3rigHo 3 n. 1.1.7.6.

1.1.7.8. Y pasi posipBaHHs "[loroBopy Npo po3paxyHKOBO-KacoBe 0OC/yroByBaHHA NiAnpyeMcTBa 3
BuAa4yi 3apo6iTHOI nnaty 3 BMKOPUCTAHHAM NAATDKHUX KapToK' MK BaHkom i MignpuemcTsom,
3a3HayeHnM KnieHTom y 3asBi, abo y pasi 3BiflbHEHHS KnieHTa 3 uboro ignpuemcTea baHk Hagae
KnieHTy MOX/MBICTb NPOAOBXUTU KOPUCTYBAHHSA KapTKOK AN5 BUNAAT ANA OTPUMaHHSA 3apobiTHOT
nnatu (3a HasiBHOCTI TEXHIYHOI i OPUANYHOT MOX/TMBOCTI 3AiNCHEHHS nNepeBeaeHHs KapTkn Ha HoBe
MignpnemcTBo).



1.1.7.9. baHK He Hece BIiANOBIfa/IbHICTL 3a HEBUMKOHAHHA ab0 HeHaleXXHe BUKOHAaHHSA CBOIX
3000B'A3aHb 3a [10roBOpPOM Yy BUMNaAKy, AKLO BUKOHAHHA TakuMx 3000B'A3aHb CTA€ HEMOXJ/TMBUM,
yTpygHEHUM ab0 3aTpuMYETbCA Yepe3 BUMHUKHEHHS (DOPC-MaXOpPHUX OOCTaBWH, L0 BK/KOYaE
onybnikyBaHHs abo 3MiHy Yy TnymadeHHi abo 3acTocyBaHHA OyAb-AKMX 3akoHogaB4yMx abo
HOpPMAaTMBHUX akKTiB, MOCTAHOB, PilleHb i T.M. AepXaBHMMU abo MicLLeBMMY opraHamu YkpaiHu abo
IHWKWX Aepxas, HauioHasibHUM 6aHKOM YKpaiHn abo UeHTpasibHUMKU (HauioHasibHUMK) G6aHkamu
iHWKX gepxas (y TOMy 4mcni 06MeXeHHS WoA0 KOHBepTaLii i nepekasy KOLWTIB), Y pe3ynbrari Skux
BMKOHaHHA BaHKkoM CBOiX 3000B'A3aHb 3a [JOroBOpOM CTa€ He3akOHHWM abo HenpaBOMIpHUM, a
TaKoX caboTax, NoXeXi, CTUXiViHI nnxa, BiiHW i T.M.

1.1.7.10. ¥ pasi nopyweHHs KnieHToM yMOB [0roBoOpiB, yKnafgeHux 3 baHkoMm, NMpo HagaHHSA
KpeauTHUX KOLUTIB, a TaKoX Y pasi 3BepHEHHS KnieHTa ansa 34iNCHEHHA nepepaxyBaHHs roTiBKOBUX
KowWTiB Ha agpecy TpeTix oci6 KnieHT popyyae baHky ccopmyBaty KacoBi [AOKYMEHTU Ha
nepepaxyBaHHA KOLWTIB A/1 MoraleHHs MpoCTpoYeHoi 3aboproBaHOCTi 3a [JOroBOpOM Yy Mexax
CYMU MPOCTPOYEHOI 3a60pProBaHOCTI, WO BMHMKIA 3a CTAHOM Ha [eHb BUKOHAHHS NiaTexy.
CTOpOHM Airwnv 3roan, Wwo Yy uUbOMYy pasi onnata 34INCHIETLCA Yy HaCTYMHIA NOCNiA0BHOCTI:
onnara AOKYMEHTIB Ha noralleHHs NpocTpoYeHOoi 3aboproBaHoCTi nepep baHkoM; nepepaxyBaHHSA
KOLUTIB Ha aZpecy TPETIX Ocib.

1.1.7.11. [loroBip Aje npotarom 12 micAuiB 3 MOMEHTY MignncaHHA. AKWO MPOTArOM LibOro CTPOKY
xopaHa 3i CTopiH He npoiHdopmye iHWY CTOPOHY NPo NpUNUHEHHA Ail Jorosopy, BiH aBTOMaTUYHO
NOHTYETLCS HA TaKui Xe CTPOK.

1.1.7.12. Ha niacTasi [joroBopy baHk Ma€ npaBo NOBEPHYTU YACTMHY CYMW BCTAHOBNEHNX Tapuddis,
KOMICi/i Ta iHWKMX nnartexis, Aki KnieHT 3060B'A3aHuiA onnadvyBaty baHKy 3a HafaHHA iHopmadii,
O cnpusna peasizayil HOBOro 6aHKIBCLKOrO npoaykTy/nocnyry BignoBiAHO A0 BCTaHOB/IEHUX
Tapudis, | Ha nigctasi MNpaBun HagaHHA NOCAYT i3 3a/ly4YeHHS KNIEHTIB ANA Of4epXaHHA mnocayr
6aHKy, WO € HEeBiA'€EMHOK 4YacTMHOK [oroBopy i po3milieHmx Ha caiTi www.privatbank.ua, a6o
OKpeMO MignncaHo yrogo Mk baHkom i KnieHToM. 3 yCix HasieXHuX KNiEHTy Cym, KpiMm TUX, K
NepeBULLYOTb PO3MIp onfadyeHnx baHky TapudiiB, KOMICI Ta iHLWMX 3060B'sA3aHb, WO NPU3Benn 4o
dhopmyBaHHA pgoxoais baHky, BaHk A0 BunaTu 3000B'A3aHUI 3pOOUTU YTPUMAHHS MOAATKIB |
360piB BiAMNOBIAHO A0 3aKOHOAABCTBA YKpaiHu, WO Ai€ Ha MOMEHT Takoi Bunaatu. CTOpOHW AiAwnn
3rogu, WO [OKYMEHTOM, KW NiATBEpAXYE hakT HafaHHA nocnyr (BUKOHaHHA po6iIT), Byae 3BiT,
cknageHunin baHkom, nignucaHnii ynoBHOBaXXEHMM CMiBPOBITHNUKOM i CKpinaeHuii neyaTko baHky.

1.1.7.13. KnieHT 3060B'A3y€ETbCA Crn/iadyyBaTu KOMICIT Ta iHWI niatu, BCcTaHoB/eHi baHkoMm 3a
6aHKiBCbKe 06cnyroByBaHHA KnieHTa, BignosigHo Ao Tapudis.

1.1.7.14. KnieHT NorogaXyeTbcs 3 TUM, WO baHK Mae npaBo HanpasnAaTU 3a agpecoro (IpPUANYHOLO,
(hakTUYHOO, AOMALLHLO, PO60OYOLD), afpPeCcord eNekKTPOHHOI NoWTN abo 3a HomepamMmn TesiepoHIB
(y Tomy uncni, 3a HoMepamu TenegoHiB CTiNIbHUKOBOrO 3B'sI3KY, (DaKCiB), a TakoX 3a A0NoMOror
iHWKX opM KOHTaKTiB, 3a3HayeHux KnieHTom y 3adaBi abo B IHWWX [AOKYMeHTax, Lo
0hOpPMIIIOKOTLCS Y pamMKax [loroBopy, NoBigOMNEHHS iHhOpMaLINHOIo Xapakrepy.

1.1.7.15. baHk BnpaBi iH(popmyBaTM KnieHTa MpO HacTaHHA TEepPMiHIB BUKOHaHHA 3000B'A3aHb
KnieHta nepen baHKkOM 3 norawleHHs 3ab0proBaHOCTi, a TakoX NP0 BUMHUKHEHHSI MPOCTPOYEHOT
3aboproBaHOCTi 3a HasABHMMW neped BaHkoM 3060B'A3aHHAMU MO OyAb-SKUX KaHasiax 3B's3KY,
BK/ItOYaouKM BignpasfieHHs SMS-NoBigoMNeHb Ha MOGINbHUIA TenedoH KrieHTa, NOWTOBUIA JIUCT,
Tenerpamu, rosiocoBi NOBIAOM/IEHHSA, NOBIAOM/IEHHS €/1EKTPOHHOIO MOLITOK Ta IHWKMK 3acobamu
KOMYHiKaLlii.

1.1.7.16. Kni€eHT, Wo A0NnyCTMB MOPYLUEHHA BUKOHAHHSA Oifiblle O4HOro KpeauTHOro 30060B'A3aHHSA
nepes baHkom, y TOMYy uncni KnieHT, WO MOpyyYMBCA 3a BWKOHAHHA TPOLUOBOrO 30060B'A3aHHA



iHWoOro KnieHTa nepef BaHKOM, BUKOHAHHSI FPOLUOBMX 3060B's3aHb SIKUM BaHKy 6ynn nopylleHi,
AOpyYae npuiAimaTii i po3noAinsT KOWTU A8 NoraleHHs NPOCTPOYEHO! KpeanTHOT 3a60proBaHoCTi
y 4eproBoCTi, BW3HAYeHOI CcaMOCTiiHO BaHKkoM, 3 TMpiOpMTETOM MnoraleHHs1 Ge33acTaBHUX
KPeAUTHMX 3060B's13aHb.

1.1.7.17. baHK Mae npaBo Oyab-AKAM YMHOM O0OBOAUTU A0 BigoMa TPETIX OcCi6 iHdopmaLio npo
3aboproBaHicTb lNMo3nyanbHMKa 3a UMM [LoroBOpOM, a TakoX MPo HasBHICTb (BiACYTHICTb) i CTaH
MaiHa, nepefaHoro y 3abesneyeHHs BMKOHaHHA 3000B'A3aHb, Yy pasi nopylweHHsA Mo3vyanbHUKOM
6yab-AKOro 3 3060B'A3aHb 3a UMM [loroBopoM, a Yy pasi Bui3ay No3nyasibHUKa 3a Mexi Teputopii
YKpaiHu — 3 MOMeHTY nignucaHHa CTopoHamu Lboro [lorosopy.

1.1.7.18. KnieHT norogxyetbca 3 TUM, WO baHK Mae npaBo Ha 36epiraHHs i 06poOKy, B TOMY YUCHI
aBToMarm3oBaHy, 6yAb-AKOi iHhopmauji, Wo BIiGHOCUTLCA [0 NEepPCOHasIbHUX AaHuX KnieHta, a
TaKoOX BiIOMOCTEN NPO 6GaHKIBCbKi paxyHKW, i 6yab-aKol iHWOT, HagaHoi baHky iHchopmauii abo
oTpuMaHoi BbaHkoM npu 3AiNcHEeHHI GaHKIBCbKMX onepaui iHcopmauii, y TOMY 4ucii MICTUTb
6aHKIBCbKY TaeMHMLIO, BK/IOYaoum 36ip, cuctematmnsadito, HakonnyeHHs, 36epiraHHsA, YTOYHEHHS,
BMKOPUCTaHHSA, MNOWMPEHHA (y TOMY uuc/i nepepady), 3HeoCOO/1eHHs, 6/10KyBaHHS, 3HULLEHHSA
nepcoHaNlbHUX AaHuX, HagaHux baHky y 3B'A3Ky 3 ykiageHHAM [loroBopy 3 MEeTOH BMKOHaHHSA
[OroBipHMX 3000B'sA3aHb, & TaKOX PO3P0OKM BaHKOM HOBMX NPOAYKTIB i NOC/yrK Ta iHpOpMyBaHHS
KnieHTa npo uj NpoayKTun i nocnyru.

1.1.7.19. baHK Ma€ npaso NepeBipuUTN AOCTOBIPHICTb HaAAHUX KNIEHTOM NepcoHaslbHUX AaHux Ta/
ab0 KOHTaKTHUX AaHuX, Y TOMY YMUCNiI 3 BUMKOPUCTAHHAM MOCAYT [HWKX OneparopiB, a Takox
BMKOPUCTOBYBATK iHJDOpPMALLt0 MPO HEBUWKOHAHHA Ta/abo HeHanexHe BUKOHAaHHA [OroBipHUX
30008B'A3aHb Nif Yac po3rnagaHHa NMTaHb 3 HaZaHHA IHWWX MNOCNYT | YKnagaHHS HOBUX 4OTOBOPIB.

1.1.7.20. 3roga KnieHTa Ha 06pOOKYy MepcoHas/IbHUX AaHuX [Ai€ NPOTArOM YCbOro CTPOKY Ail
[oroBopy, a TakoX npoTArom 5 pokiB 3 gatv npunuHeHHA Ait Jorosopy. Micna 3akiHY4eHHSA
3a3HAYeHOro CTPOKY [Aisi 3roAM BBaXKAETbCA MPOAOBXEHOK Ha KOXHI HaCTynHi N'ATb POKiB 3a
BIACYTHOCTI BiOMOCTEN Npo i BiAKNNKAHHS.

1.1.7.21. KnieHT ynoBHOBaxye baHK HagaBaTu MOBHICTIO ab0 4acCTKOBO BifJOMOCTI, 3a3HayeHi y
nepliomy absaui LbOro NMyHKTY, a TakoX BiAOMOCTI NpO 3AicHEHi onepauii no paxyHkax KrieHTa,
TPETI CTOPOHI, y TOMY Yncni ANs yinen:

3AiNCHEHHS 3B's3KY 3 KnliEHTOM ANns HafaHHsA iHhopmauii Npo BUKOHaHHA [loroBopy, 4151 opraHisaui
MOLUTOBMX PO3CU/IOK, PO3CUNOK SMS-NOBIAOM/IEHb | PO3CUMIOK €1EeKTPOHHOKO MOLUTOK Ha agpecy
KnieHTa BMNMCOK NO paxyHKax, iHpopMauii No KpeauTax, Npono3unLii baHky, a Takox ans nepegadi
iHbopMaLinHUX | peknaMHUX NOBIAOM/IEHb NPO NOCNYrn baHKy , a TakoX NocAyr iHWNX Cy6'eKTIB
rocrnofiaptoBaHHs UM B iHLUMX LiNSX HE cynepedvaTb 3aKOHOA4AaBCTBY YKpaiHu;

30JiICHEHHS peecTpadii y nporpamax 3 Bunycky Kaprtok, o nposBoasatbca baHkom i MapTHepamu
BaHky, HeobxiAHOT /19 BMKOHaHHSA [loroBopy;

30iiCHEHHST TenedOoHHOro 3B'A3Ky 3 KnieHToM an1s HagaHHA KnieHTy iHchopmauii Nnpo BMKOHaHHSA
[oroeopy, yrog npo KpeauTyBaHHS, a TakoX nepepgadi iHopMauiiHUX i peKnamMHUX MoBiAOMIEHb
Npo nocnyrn baHky, a TakoX Nocayru iHWKxX cy6'ekTiB rocnogaproBaHHA UM B iHLWIKX LiNAX, AKi He
cyrnepeyarb 3aKOHOLABCTBY YKpaiHu,

3[iiCHEHHS CTArHEHHS NPOCTPOYEHOI 3a6oproBaHocTi nepe BaHkoMm 3a [JoroBopom;

HagaHHs bBbaHky nocnyr 3i 36epiraHHA KIIEHTCbKUX [OOKYMEHTIB, CTBOPEHHIO | 306epiraHHto
€1eKTPOHHMX KOMilii 3a3Ha4YEeHNX JOKYMEHTIB,;

06/1iKy po60o4oro yacy.



1.1.7.22. KnieHT, BIiANOBIAHO [0 3akoHy YkpaiHu "Tlpo opraHizayito dpopMyBaHHA Ta 06iry
KpPeAnUTHMX iCTOpI», 3akoHy YKpaiHu «[po 3axMCT NepcoHasIbHUX AaHUX» 3 METOH (DOPMYyBaHHS
MOro KpeauTHOI icTopii gae 3roay Ha 36ip, 36epiraHHsi, BAKOPUCTaHHS, NOLIMPEHHS iHdhopmaLii npo
cebe B TOB «YKpaiHCbKe 6HOpO KpeauTHUX icTopiin », agpeca: 01001, m. Kuis, Byn. MpyLLIEBCLKOrO,
1-4 (pani - bBopo), a TakoX Ha nepegadyy/ oTpuMaHHsa BaHKOM/iHWKUMK cy6'ekTamu
rocnogaproBaHHs, 3 AKUMKU KNieHT yKaB KpeauTHI npaBoYvvHK, Y/Big Bropo Takoi iHdhopmauii. dakT
3roam KnieHTta nigTBepAXyeTbCs nignucaHHAM 3asBu abo iHWOro AOKYMEHTa, KK CBIgYUTb Mpo
npueaHaHHA KnieHta go AincHux YmoB Ta MNpaBui HagaHHS 6aHKIBCbKMX MNOCYT.

[o iHhbopmauii npo KnieHTa, 30kpema (asie He 06MEXYHUNCb UUM), BIAHOCATLCS:

1.) BiAOMOCTI, WO iAeHTUIKYOTb 0coby KnieHTa: Mpi3BuLle, iM's, N0 6aTbKOBI, AaTa HAPOIKEHHS;
NacnopTHi AaHi, Micue NPOXMBaHHSA, iAeHTUdiKauiiHuiA Homep 3rigHo 3 [lep)XaBHUM pPEECTPOM
oi3nYHMX OCI6 - NaTHMKIB NoAATKIB Ta iHWKMX 060B'A3KOBUX NaaTtexiB (y pasi HasiBHOCTI), BiOMOCTI
NPO NOTOYHY TPYAOBY AIANIbHICTb, CIMENHE CTaHOBULLE i KilbKICTb OCIO, LLIO 3HAXOASATLCS Ha oro
yTPUMaHHi; aata i HOMep AepXaBHOI peecTpaLii, Npo opraH AepXaBHOI peecTpaLii Ta OCHOBHUIA
npeaMeT rocnofapcbKoil AistnbHOCTI (ANA idnyHOT 0cobu - cy6'ekTa NiANPUEMHULLKOT AisiSIbHOCTI)

2.) BiJOMOCTi NMpo rpoLoBi 3060B'A3aHHA KnieHTa: BiAOMOCTI NPO KPeAUTHUI NPaBOYUH i 3MIHN [0
HbOro (Homep i garta yknafeHHs npaBOYMHY, CTOPOHW, BWUA MPaBOuUMHY); cyMa 3000B'A3aHHA MO
KpeAWTHOMY MpaBOoYuHYy, BWUA BaUsllOTU 3000B'A3aHHA, CTPOK | MOPALOK BUKOHAHHA KPEeAWMTHOrO
NpaBOYNHY; BIAOMOCTI MPO pPO3Mip MoraweHoi CymMmu Ta OCTaTOo4yHy CyMy 3000B'A3aHHA MO
KpeouTHOMY MpaBOYMHY; AaTa BUHUKHEHHS NPOCTPOYEHHS 3000B'A3aHHA NO KpeaWTHI onepadil,
oro po3Mip i cTagif noralleHHs; BiJOMOCTI NPO MPUNUHEHHSA KPEAWTHOIO NpaBO4YuHY i Cnocoby
MOro NpuUNUHEHHA (y TOMY 4YWCNi 3a Yrogow CTOpPiH, Y CYLOBOMY MOPSAKY, rapaHTom TOLLO) ,
BiJOMOCTi NPO BU3HAHHA KPEeOUTHOro MNpaBOYMHY HEeAiNCHWM i NigcTaBu Takoro BU3HaHHA. Tig
KPeAUTHMM MPaBOYMHOM CTOPOHU MarTb Ha yBasi yrogm, 3a AKMMU BUHUKAKTb, 3MIHIOKOTLCA abo
MPUNUHAKTECA 06O0B'A3KM KrieHTa LWOAO0 onnaTty rpoLioBUX KOLUTIB MPOTArOM MEBHOTO 4yacy B
ManbyTHbOMY BaHKy Ta/abo iHWMX CY6'eKTIB rocnogaptoBaHHsA, y TOMY YUC/I NocTadvasibHUKam
XXUTNOBO-KOMYHa/IbHUX NOCNYT (eNeKTpo-, ra3o-, BOA4O -, TeN/0nocTa4yaHHs, BOLOBIABEAEHHSA Ta iH).

KNieHT 3rofleH 3 TUM, LLIO B pasi HEHaIEXXHOTO BMKOHaHHSA CBOIX 3060B'A3aHb TOB «YKPAIHCBHKE
BIOPO KPEAUTHWMX ICTOPIA, wo 3HaxoautbcA 3a agpecoil : 01001, ™. Kuis, Byn.
lpyweBcbkoro,1a4., Ae 6yae 36epiratucb Ta 06pPOGASATMCH 1Or0 KpeauTHa icTopid, po3Mip
thinaHCOBOI  BignosiganbHocTi TOB «YKPAIHCBKE BHOPO KPEAUTHUX ICTOPIA» nepep
KnieHTomM 06MeXy€eTbCs pO3MIPOM , LLIO BKa3aHuWii B AOTOBOPI NP0 HadaHHA iHhopMaLiiHUX NOCAYT,
yknageHnm mix Barnkom Ta TOB «YKPAIHCBKE BEHOPO KPEAUTHUX ICTOPIA".

1.1.7.23. baHk He Hagae iHdhopmauito (y TOMY YMC/i BUNUCKK onepaLiin No paxyHkax Ta nnaTikKHUX
KapTkax) y BignoBiab Ha 3anuTu KNIiEHTIB, OTPUMaHI NOLITOI 3 NPOXaHHAM HaZaTtu iHopMauito, sika
MICTUTb 6GaHKIBCbKYy TaEMHULIIO Ha nNanepoBMX HOCIAX nowTow. IHdopmauis, Wo cknagae
6aHKIBCbKY TAEMHMLIIO MOXeE OYyTM PO3KpUTa 0COBMCTO KNIEHTY Y BiAdiNIEHHI 6aHKYy.

BaHk Mae npaBo po3kpMBaTK TPETIM 0co6am L0 CTOCYETbCA KnieHTa 6GaHKIBCbKY TAEMHULIO TiSIbKN
3a 3rofoto KnieHTa, AKWwo 3060B'A3aHHA ab0 NpaBo PO3KPUTTA 6aHKIBCbKOT TAEMHULi HE BUN/IMBAE
i3 3aKOHY, B TOMY 4YMC/i 3aKOHY iHO3eMHOI AepXaBu. BaHKIBCbKY TAEMHULIO CTAHOB/IATbL, asie He
06MEeXylTbCs NnepepaxoBaHMM, BiAOMOCTI Npo KnieHTa Ta 6aHKIBCbKMX paxyHKax KrieHTa; npo
onepaduii, siki 6ynn NpoBefeHi Ha KOPUCTb YK 3a AopydeHHsAM KnieHTa, a Takox iHdopmauisi npo
3AINCHEHI HMM yroan; nNpo dpiHaHCOBO-EKOHOMIYHMI cTaH KrieHTa; npo opraHizauiiHo-npaBoBy
CTPYKTYpy KnieHTa, 1i KepiBHMKIB Ta HanpsaMku AiaAbHOCTI, iHopmauyia, wWwo MICTUTbCA B
[OKyMeHTax KnieHTa 6aHKy Mpo K/IieHTIB iHWoOro 6aHKy, iHhopmauis npo paxyHKM MNOMeporo
KnieHTa 6aHKy, BiAOMOCTiI NpO MaiHo, WO 3HAXOAMUTbLCS Ha 36epiraHHi B 6aHKy (Bf1aCHUK MaiiHa,
nepenik MaiHa i noro BapTiCTb, BUA, 36epiraHHS), iHdhopMaLlisi PO ocib, siKi XOTiM cTaTu KnieHTamu



GaHKy, asie B CWly MNEBHUX MPUYMH HUMMK He CTasii, a TakoX iHdopmauis Npo KIEHTIB, LU0
NPUNNHNB CBOT BIAHOCUHM 3 GAHKOM.

KnieHT cnosiweHunii i 3rogeH 3 T, Wo baHk BiANoBigHO A0 3aKOHOAABCTBA YKpalHU, MXXKHapOAHUM
[0roBopoM abo 3aKOHOM iHO3eMHOI AepXaBu NPW BCTAHOB/IEHHI AiNIOBMX BiAHOCKMH 3 K/iEHTOM,
NpoBefeHHi 6aHKIBCbKUX ornepauiii KnieHta, y ToMy uncii MbKHapoAHUX, MOXe 6yTu 3060B'a3aHui
po3KpmnBaTy 6aHKIBCbKY TaEMHMLIIO WOA0 KnieHTa, A0oro onepadii, paxyHkiB, a TakoXx 6yab-sKy iHLWy
iHbopmau,ito, AaHi, BiAOMOCTI, NOB'A3aHi 3 6GaHKIBCLKOK TAEMHULIEID B paMKax iHO3EMHOIO 3aKOHY,
YNOBHOB&XXEHOMY [epXaBHOMY oOpraHy BIignoBigHOT IHO3eMHOI AepXaBW, HaBiTb  SAKLIO
3aKOHOAAaBCTBO LET AepXaBu He Bignosigae ctaHgapTaMm YKpaiHu.

Y 3B'A3Ky 3 uuM, KnieHT gae baHky cBOK 6e33acTepexHy 3rogy Ha HafaHHs 0oro nepcoHasbHUX
[AaHNX Ta iHWWOIT iIHdopMaui, sika € 6aHKIBCbKOK TaEMHULIEKD, A0 KOMMNETEHTHUX OpPraHiB iHO3eMHOT
AepXasu, B NOPsAKY, BCTAHOB/IEHOMY 3aKOHOA4,AaBCTBOM TaKOi IHO3eMHOI AepXXaBu.

KnieHT npu BCTaHOB/EHHI AiN0BUX BigHOCMH 3 BaHKom nosigoMnse bBaHk Npo CBilli NogaTkoBWiA
cTartyc BignoBigHO A0 BMMOT MNOAATKOBOIO 3aKOHOAABCTBA IHO3EMHOT AepXXaBu, Ake BKadye baHk, B
Mexax, 3a3HadyeHnx baHKkoM. Y pasi 3MiHM NogaTKoBOro ctaTtycy Bif4noBiAHO A0 BUMOr NoAaTKkoOBOro
3aKOHOAaBCTBa IHO3EMHOI AepxaBu KnieHT 3000B'A3YETbLCA MUCbMOBO MNOBIAOMUTM BaHk npo ue
npotarom 30 AHIB 3 gaty Takol 3MmiHK. KnieHT 3060B'a3aHnin HagaBaTn baHky Oyab-siKi AOKYMEHTH,
3a dpopmamu, fAki 3axagae baHK, B pamkax BWKOHaHHA BaHKOM CBOIX 3000B'A3aHb Mepes
KOMMETEHTHUMUN iIHO3EMHUMU AePXKaBHUMU OpraHamu.

1.1.7.24. CTOpOHM 3060B'A3Y0TLCA BPEry/ItloBaTU Cyrnepeykn i NPeTeHsii, Lo BUHUKAKTb Y 3B'A3KY 3
BUMKOHaHHAM [lorosopy, LLIAXOM Neperosopis.

Ha nigcraBsi 3aKoHIB, y TOMY YMCAi IHO3EMHUX AepXaB, A1 BPEryntoBaHHA BiAHOCUH M BaHkoM Ta
KnieHTom MoXxe 6yTn 3acTocoBaHe 3aKOHOA4ABCTBO iIHO3EMHOT AepXKaBMu.

1.1.7.25. Y pa3si BuUSAABNEHHA KnieHTOM O6yab-AKOI CRipHOI cuTyaulii, noB'dA3aHol 3 nocayramu,
HaJaHUMK y pamkax uboro forosopy, Kni€eHT NoBUHEH HeramHo NoBiAOMUTY NPO Le BaHK LWiIsxom
nofaHHA NUCbMOBOI 3aaBM A0 Nigpo3ainy baHky (y pasi AKWO BUPILEHHS NUTaHHA nepepbdadvae
po3rnsg NMCbMOBOI 3asBW).

1.1.7.26. BaHK BXMBa€E YCiX MOX/MBUX 3aXOAiB LOA0 BPeryntoBaHHA BUHUK/IOT CiPHOI cuTyauii i
nosigoMnae KnieHta npo pesynstaty po3rnagy CnipHoOro nutaHHA. [na BperyntoBaHHA BUHUKIION
cripHoi cuTyauil BbaHK MOXe 3anpocutu KnieHta Ha 0CO6uCTYy 3YyCTpid 3 YMNOBHOBaXKEHUM
CriBpoOBITHNKOM BaHky.

1.1.7.27. Y Bunagky €KwWo Oyab-fke 3 MNosoXeHb Lboro JoroBopy € abo cTae He3aKOHHUM,
HeAiicHM ab0 He KOPUCTYETLCA CyA0BMM 3aXMCTOM, Lie He CTOCYETbCA [iNCHOCTI IHWINX NOSTOXEHb

Jorosopy.

1.1.7.28. CTOpOHM AOMOBMUANCA NPO Te, WO MICUEM BMKOHAHHA LbOro [OroBopy € CTPYKTYPHWIA
nigpo3ain baHky y BIiANOBIAHIN aAMiHICTPATUBHO-TEPUTOPIA/IbHIA OAMHULI YKpaiHM (3a Micuem
NpoXxusaHHA KnieHTta):

* B ABTOHOMHI pecny6niui Kpum: 95000, APK, m. Cimcbeponons, Byn. lepois
Apxnmyuwikasa, 1,

* y BiHHMUbKI o6nacTi: 21050, BiHHMUbKa 061., M. BiHHMUS, Byn.CobopHa, 52;
* y BonuHcbkin obnacti: 43010, BonuHcebka 061., M. Jlyubk, Byn. BigpogxeHHs, 1;

* y [JHiNponeTpoBcbKii o6nacTi: 49000, AHinponeTpoBCcbKka 06/1., M. [JHINPONETPOBCHK,
BYy/N.MeyHukoBa, 18;



* B [loHeubkii o6nacTi: 83001, [loHeubka 061., M. [loHeubK, Byn. )KOBTHEBa, 82 a;
* B XXutommpchbkin o6nacti: 10012, XXutommpcbka 061., M. XXutomup, Foroniscbka, 4;

* B 3akapnaTtcbkiii obnacti: 88000, 3akapnaTcbkoi 006/., M. Yropog, np. Csoboau,
14,

* B 3anopi3bkin o6nacTi: 69065, 3anopisbka 06s1., M. 3anopixoks, M. IHxeHepHa, 1;

* B IBaHO-®PpaHKiBCbKin 06nacTi: 76018, IBaHO-PpaHKiBCbKa 06/1., M. IBaHO-PpaHKIBCbK,
Byn.Manuupka, 22;

* B KuiBcbkili obnacti: 04116, KuiBcbka 06n1., M. KuiB, Byn.BaHan BacmneBCbKol,
12/16;

* B KipoBorpaachbkin obnacti: 25006, KipoBorpagcbka 06n., M. Kiposorpag, Byn.
MpeobpaxeHcbka, 26/70;

* B JlyraHcbkih obnacti: 91011, JlyraHcbKa 0611., M. JlyraHCbK, By/1. YentockiHyie, 14;
* y JIbBiBCbKiln 06nacTi: 79008, JlbBiBCbka 06/1., M. JIbBiB, yN.l'yuynbckas, 11-a;
* B MukonaiBcbkii obnacTi: 54029, Mukonaiscbka 06.., M. Mukonais, Byn.®pyHse, 27;
* B Opecbkii obnacTi: 65036, Ogecbka 06s1., M. Ogeca, Byn. Wopca, 125/ 1;
* B [NonTtaB.chbkiit o6nacTi: 36029, NonTtaBcbka 061., M. NonTaea, yn.lUBeackas, 2;
* B PiBHeHcbKii obnacTi: 33023, PiBHeHCbKa 0671., M. PiBHe, Byn.BigiHCcbKa, 8;
* B CyMmcbkili obnacTi: 40030, Cymcbka 061., M. Cymu, Byn. Fopbkoro, 26;
* B TepHoninbcbkii obnacTi: 46000, TepHonisibCbka 067., M. TepHoninb, np-T CT.
BaHaepw, 38;
* B XapkiBcbkii o6nacTi: 61010, XapkiBcbka 06/1., M. XapkiB, By/1. UepBOHOLLKi/IbHa
HabepexHa, 16;
* B XepcoHcbKin obnacTi: 73000, XepcoHCcbKa 06/1., M. XepCOoH, NPOCNEKT YllakKoBa,
43;
* B XMefibHUUBKIA o6nacti: 29000, XmenbHuubka 06/., M. XMeNbHULbKWUA, BYN.
Mpockypiscbka, 19;
* B Uepkacbkin o6bnacti: 18000, Yepkacbka 006n1., M. Yepkacwu, Byn. bangu
BuwHeselbKoro, 40;
* B YepHiBeLbkiin o6nacTi: 58005, YUepHiBeupbka 06/1., M. YepHisui, yn.Ctactoka, 14a.
* [HWKWIA CTPYKTYpPHUI Nigpo3ain baHKy y BignoBigHi agMiHICTpaTMBHO-TEPUTOPIAIbHIN
OAMHULI YKpalHK (3a MicueM NpoXnsaHHA KnieHta)
Kpim Toro, 3a Bu6opomM CTOPOHU KpeamTopa [orosip Moxe 6yTy BUKOHAHWIA MO OAHIA 3 HACTYMHUX
agpec: 49000, OHinponeTpoBCcbka 06/1., M. [HINponeTpoBcbK, Byn. HabepexHa lMepemorun, 50;
49000, [HinponeTpoBcbka 0067., M. [HINponeTpoBcbK, Byn. bartymcbka, 11-a; 52005,
[HinponeTpoBcbka 06n., M. [OHinponeTpoBcbK, yn.TennvuyHa, 2; 49006, [OHinponeTpoBCbKa

obnactb, M. [HinponeTpoBcbK, np. TlywkiHa, 55. 51931, [AHinponeTpoBCcbka 06/1acTb, M.
[HinpoasepXunHcek, Np. JleHiHa, 43; 51400, [HinponeTpoBCcbka 06/1., M. MaBnorpag,

Byn. K. Mapkca, 35; 08500, KuiBcbka 06n., M. ®acTtiB, Byn. CobopHa, 6ya.10; 53210,
[HinponeTpoBcbka 0671., M. Hikononb, Byn. Yyb6aps, 23; Opecbka obnacte, M. Opgeca, ByIl.
YopHomMopcbkoro Kosaurtea, 115; 36020, MNontaBcbka 06., M. lNMontaBa, Byn. JleHiHa, 9 / 17;
46000, TepHoninbcbka 061., M. TepHoninb, Np-T CT. baHaepwn, 38; 75300, XepcoHcbka 06/., CMT.
HoBoTpoiubk, Byn. Yanaesa, 3; [HinponeTpoBcbka 06/1., M. Hikononb, Byn. Uybaps, 23; 61010,
XapbkiBcbka 00/1., M. XapbkoB, YepBOHOLLKINbHa HabepexHa, 16, 39600, MNMontaBcbka 06/1., MICTO
KpemeHuyk, Byn.MepwoTtpaBHeBa, 38., 87515 [loHeubka 06/1., MicTO Mapiynosnb, Byn.Aptema, 56,



84301 foHeubKa 06/1., MicTo KpamaTopchk, Byn.KarepuHunya, 16; 39600, NontaBcbka 06/1., MICTO
KpemeHuyk, Byn.lMepwoTtpaBHeBa, 38., 87515 [loHeubka 06/1., MiCTO Mapiynosb, Byn.Aptema, 56,
84301 [oHeubka 06n., micTo Kpamartopcbk, Byn.KarepuHuya, 16; 52400, [AHinponeTpoBCbka
o6nactb, CONoHSAHCbKUIA p-H, cMT. ConoHe, Byn. MarapiHa, 12a; 49000, AHinponeTpoBcbka 06/1., M.
[HinponeTtpoBckk, Np-T MarapiHa, 104/3; agpecol CTpPyKTypHOro nigpo3ainy baHky y BionoBiaHiv
aAMiHiCTpaTMBHO-TEPUTOPIa/TbHI OANMHULI YKpaiHW.

1.1.7.29. CTOpPOHM AOMOBWUINCH, LLIO YCi CNopu, PO36IKHOCTI ab0o BUMOTU, AKi BUHUKAIOTb 3 AAaHOro
Jorosopy Ta iHWKX A0oroBopis Mix baHkom Ta KnieHTom abo y 3B 53Ky 3 HAMW, Y TOMY YUC/Ti Taki,
LLLO CTOCYHTbCS X BUKOHAHHS, NOPYLUEHHS, NPUMUHEHHS ab0 BU3HAHHA AiIACHUMU, NiANATaTb
BVPILLEHHIO B OAHOMY i3 3a3Ha4yeHuX CyAiB (3a BUOOPOM CTOPOHM, KA IHILIHOE 3BEPHEHHSA [0 Cyay):

- MocTinHo Ajtounin TpeTencbknii cyg npu Acoudiau,ii ,,JJHINPOBCbKMIA 6aHKIBCbKMIA COO3” (agpeca
cyny: 49000, m. HinponeTpoBcbk, nNp. K.Mapkca, 60; cnip po3rnagaerbcs 04HO0C060B0O
npu3HayeHnM F0/10BoO0 TpeTeincbKoro cyay cyaneto);

- MocTiliHO Ajtounii TpeTecbkuii cyn npu Acoudiauil ,FOpnanyHi KomnaHii YkpaiHn” (agpeca cyay:
49000, m. [HinponeTpoBCLK, Np. iM. Ma3eTtun Mpasga”, 6ya. 29, oh.413; cnip po3rnagaeTbea
04HO0C060BO Npu3HayYeHnm [on10Bo TPETENCHLKOrO cyay Cyaneto);

- Cy[, 3arasibHOT topUCOUnKL;.

CTOPOHM AOMOBUIUCD, L0 YCi CNOPM CTOCOBHO BU3HAaHHA AaHoro [orosopy Ta iHwux [Jorosopis
MK BaHkoM Ta KrlieHTOM HefiiCHUMK NigNAaratoTb BUPILLEHHIO B OAHOMY i3 3a3HayeHux cyais (3a
BMOGOPOM CTOPOHMU, SiKa IHILItOE 3BEPHEHHS A0 cyay):

- MocTiliHO fjtoumnin TpeTecbkuin cyn npy Acouiayi ,JAHINPOBCbKUA 6aHKIBCbKNiA COt03” (aapeca
cypy: 49000, m. AHinponeTpoBcbk, np. K.Mapkca, 60; cnip po3rnagaerbcs 04HO0C060BO
npu3HayeHnM 071080 TpeTeincbKoro cyny cyaneto);

- MocTinHo fjtounin TpeTencbknii cyg npu Acoudiauii ,FOpnanyHi KomnaHii YkpaiHn” (agpeca cyay:
49000, m. [iHinponeTpoBCLK, np. iM. Ma3eTtun Mpasga”, 6ya. 29, oh.413; cnip po3rnagaeTsca
04HO0C060BO NpM3HaYeHM F0/10BOK TpeTelricbKoro cyay cyaneto);

- Cypq, 3aranibHOI topUCOMKLIT.

1.1.7.30 ¥ pasi cmepTi abo 6aHkpyTcTBa BOpXHMKa BaHky 3a KpeauTHUM L0roBOpOM abo 3aMiHu
BopxHuka baHKy BHacnifoK npaBoHacTynHUUTBa Ta / abo nepeBefeHHA GOpry Ha TPETH 0Coby
(HoBOro 6OpXHUKA), nopyunTenb npuiiMae Ha cebe 3000B'A3aHHA | 3rofeH BignosigaTn 3a
BVMKOHaHHA KpeauTHOro [0roBopy 3a bopxHuka BbaHKy, a TakoX 6yAb-AKOro iHWOro 60pXHUKa
(HoBOrO 6GOpPXHMKA) NPU HACTaHHi 3a3HayeHWX Yy AaHOMYy MYHKTI OOCTaBWH, Y 3B'A3KY 3 uUuM,
MopyunTens Hagae NopyyYnTenbCTBO nepes baHkom 3a BUKOHAHHS HOBUM GOPXHUKOM 3000B'A3aHb
3a KpeAuTHUM [O0roBOpPOM Yy pPO3Mipi Ta MOPAAKY, BU3HAYeHOMY ymoBamu gaHoro [orosopy. Mpwu
LbOMY, ByAb-AKi 4OAATKOBI Y3roAKeHHs 3 [lopyuntesniem He noTpibHi.



1.1.7.31. TepMiH NO30BHOI JABHOCTI LLOAO BUMOr BaHKy 3 NOBEPHEHHA KpeauTy, Cniatu NnpoLeHTIB
3a KOPUCTYBaHHSA KpPeauTOM, BUHAropoau, HeycTonku - neHi, wrpacdis, Butpar baHky cknagae 50
poOkKiB.

1.1.7.32. Y pasi cynepeyHoCcTi yMOB [0roBopy, Wo yknagaetbcsi baHkom 3 OpraHisauieto / KnieHTom
[0 YMOB i npaBu/ HagaHHs 6aHKIBCbKMX NOCYT NPiOpUTET Mak0Tb YMOBW A0roBOpY.

1.1.7.33. 3giiicHeHHA yroam / onepauii 3 KnieHToM, skuin € cniBpobiTHMKOM BaHky (ocoba, sika
nepebysae 3 baHkOM y TpyA0BUX NpaBoOBiAHOCUMHAaX abo Ha niacTasi LMBINIbHO-NPaBoBOro 40roBopy
NPO HagaHHA Noc/yr / BUKOHaHHA Po06iT) abo YneHamn 1oro cim'i, Ha cymy, Wwo nepesuwye 25 000
rpH. (ABaAusaATb N'ATb TUCAY TPUBEHbL) (Yroga 3 KOHNIKTOM IHTepeciB), Mae GyTU Y3romKeHo 3
NIHINHUM KEPIBHUKOM CMIBPOBITHMKA LUIASXOM MignuUcaHHA BigNoBiAHOIO AOKYMEHTa B CUCTEMI
[OKYMeHTOoO0biry baHky. Y pasi, SkWwo Taka yroga / onepauisa 6yae 3giiicHeHa i Hagani He 6yae
cxBasieHa baHkoM, BOHa BBaXXaETbCA HEAINCHOK 3 HacTaHHAM Hacnigkie, nepefbdavyeHnx YNHHUM
3aKOHOAABCTBOM. 3a3HayeHi Hacnifku 3acTOCOBYKTLCA TakoX A0 yrog / onepauisx, 34iINCHEHUX
6e3 BiANOBIAHOIO CxBasIeHHS BaHKOM 3BaXKalouuM Ha HasABHICTb TEXHIYHOI MOX/IMBOCTI, ane He
[03BOJIEHNM onepaviiHuMu npoueaypamn baHky.

1.1.7.34. 3 MeETO MOHITOPUHTY BaHKOM Luaxpancbkux/pu3nkoBmnx GaHKIBCbKMX onepauii Ta/abo
npoBefeHHA BaHkOM 3axofiB o4O noraweHHA 3aboprosaHocTi KnieHTa nepep baHkom, KnieHT/
yrnoBHoBaxKeHa ocoba KnieHTa gae 3rogy baHky Ha npoTaAsi TepmiHy Aii [joroBopy npo HajaHHA
GaHKIBCbKMX MNOCNYr BCTAHOBUTM [eono3uuitoBaHHA TenedoHy KnieHTa/ynoBHOBaXeHOi 0cobu
KnieHta, HOMep $£KOro BKa3aHuil Yy [OroBOpi, a TakoX BUKOPWUCTOBYBATU iHG)OPMAL0 Npo
MicLe3HaxXoMKeHHA KnieHTa/ynoBHOBaXeHOi ocobu KnieHTa, oTpumaHoi baHKkoM Ha nigctasi
reonosuuioHyBaHHa TenedoHy. OTpumaHa baHkom iHhopmauis nNpo micue3HaxomkeHHA KrieHta/
YNOBHOBaXXEHOT 0CO6M KnieHTa LWNAXOM reorno3unLioHyBaHHA TesieddoHy, He € BTpyyaHHAM BbaHky B
oro ocobucTe XnTTa 6e3 3roam KnieHta/ynoBHOBaXKeHOT 0cobu KnieHTa.

1.1.7.35. KnieHT 3060B'A3yeTbCA iHOpMyBaTU BaHK Npo 3MiHYy OaHuX, 3a3HadyeHux y 3assi,
npotdaroMm 15 kaneHgapHUX AHIB 3 Aatu IXHbOI 3MIHW, a TakoX HagaTu A0 BaHky OOKYMeEHTW, Lo
NiATBEPAXYOTb 3MIHY NpPI3BULLA, iIMEHI, N0 6aTLKOBI | MACNOPTHUX AaHUX.

1.1.7.36. KnieHT norogxyetbca 3 TUM, WO baHK Bnpasi 3anutyBaTh NiATBEPMKEHHA KnieHTOM
AaHNX, 3a3HavYeHnX y 3asBi, 3 NepiogUyYHICTIO, BU3HAYEHOK BHYTPILLHbOOAHKIBCLKUMW BUMOramu, y
T4. 3a [0oMOMOrol TeneOHHNX KOHTaKTiB, SMS-3annTiB | BUKOPUCTaAHHA MPUCTPOIB
camoo6cyroByBaHHsa. KNieHT NOromkyeTbCsa 3 TUM, WO HEeHa[aHHSA, HemnoBHe HafaHHSA HUM
3anuTtyBaHol iHdpopMauii abo i HeBIANOBIAHICTb iHG)OpMaL,i, WO MICTUTLCA Y basi gaHux bBaHky,
MOXEe CNYXWUTU nigctaBo Ana baHky BigMOBUTU KNiEHTY Yy 34IMCHEHHI onepauii, SKWO Taka
iHbopmauis HeobxigHa Anga igeHTudikauii KnieHta ta/abo moro ayteHTudikaymm.

1.1.7.37. KnieHT noromxyetbcss 3 TuMM, WO baHKk Bnpasi 3giicHiOBaTM (OOTO3MOMKY Ta
BijeocnocTepexeHHs, AKWO iHWe He nepefbadveHe npasunamMmu HagaHHAa baHKoM NeBHUX NOCNyr, a
TakoX TeneOoHHWIA 3anuc y CBOIX NPUMILLLEHHAX | HAa CBOIX NPUCTPOAX 3 METOK 3abe3neyeHHs
6e3nekn i HanexHoro o6cnyroByBaHHA KnieHTa 6e3 WOro [[o[aTtkoBOro  MOBiAOMJ/IEHHS.
Bigeosanucu, dootorpadoii Ta 3anmcun TeneoHHNX po3MOB MOXYTb OYTU BUKOPUCTAaHI SIK AOKas3n B
npouecyasibHUX AisiX.

1.1.7.38. byab-9kKuM 4YMHOM [O0OBOAMTM A0 Bigoma TpeTiX Ocib iHdpopmauito nNpo 3aboprosaHicTb
Mo3nyanbHKKa 3a UMM [1oroBopoM, a TakoX Npo HasBHICTb (BIACYTHICTb) | CTaH MaiiHa, nepefaHoro
y 3abe3neyeHHss BWKOHaHHA 3000B'A3aHb, Yy pasi nopyleHHsA [lo3nyasibHUKOM OyAb-AKOoro 3
3000B'A3aHb 3a UMM [loroBopom, a y pasi Bui3gy o3uyanbHuKa 3a Mexi TepuTopil YKpaiHum — 3
MOMEHTY MiANMCcaHHA CTOPOHaMu Lboro Jorosopy.



1.1.7.39. MNMpn ubomy A1 BCTAHOB/IEHHSA KOHTaKTY 3 o3nyanibHMKOM, W0 nopywmse [orosip, baHk
Ma€ npaBo MOLUMPIOBATM HasBHI y MOro po3nopsmkeHHi ooTtorpadii KnienTta (Mo3nvanbHuka).

1.1.7.40. KnieHT Hagae CBOKW 3rofly Ha 3fiCHEHHA BaHkoM npu od)opMEHHI Uboro [orosopy
gooTorpadpyBaHHA cebe, 36epiraHHss baHkom dhoTtorpadpii Hagas, a TakoX Ha MOLWNPEHHS
gooTorpadoin, Lo 36epiratoTbCs, y BUNagkax, nepegbavyeHmx uum 4oroBopom.

1.1.7.41. KnieHT ga€e cBOW 3rofly Ha 3AilcCHEHHs1 BaHKOM Npu 3BEPHEHHI Ha KIEHTCbKY MiATPUMKY
BaHKy 36epexeHHs1 TenedoHHOro 3anucy, 36epiraHHs baHkom 3anucy Hagani, 3anucy TeneoHHUX
PO3MOB MOXYTb OyTWU BUKOPUCTaHi SK [0Ka3n B MpouecyasibHUX pgisax, nepegdavyeHnx uum
Jorosopom.

1.1.7.42. Len Jorosip aie 6e3 06MeXeHHsS CTPOKY.

1.1.7.43. CTOpOHM BU3HaOTb, WO Ai9 [oroBopy NPUNUHAETLCA Y MOMEHT 3aKpUTTA OCTaHHbOro
PaxyHky/Bknagy KnieHTa, BigkpuToro y pamkax Jlorosopy a6o [orosopy, Wo nignagae nig Aito, a
TakoX Mpu 3akKiHYeHHi BUKOpUCTaHHA nocnyr baHky, nepenbayeHunx [oroBopom. 3a HasBHOCTI Y
KnieHTa O MOMEHTY 3aKpUTTH OCTaHHLOTO PaxyHKy KnieHTa HenoralleHoi 3a60proBaHoCTI nepes
BaHKoM 3a 4OroBOpOM, y TOMY YncCi 3a60pProBaHoCTi 3a oBepApadTom, a TakoX 3aboproBaHoCTi 3
onnarn Komicii BbaHky, fAia [JoroBopy nNPUMNUHAETLCA NIiCAS  MNOBHOTO MNOralleHHs  Takol
3ab0proBaHocCTi.

1.1.7.44. KnieHT Bnpasi y 6yab-AKMiA MOMEHT po3ipBaTt ueii Jorosip, NOBiAOMUBLLM NPO LER HaMmip
BaHK wWwnsxom nogaHHAa Ao baHKy NUCbMOBOI 3asiBM NPO po3ipBaHHA [oroBopy 3a ©OpMolo,
BCTaHOB/IEHO BbaHKoM, AKLO iHLe He BCTaHOB/IEHE BiANOBIAHUM PO34i/1I0M YMOB Ta npasui.

1.1.7.45. baHk BnpaBsi B oAgHOGIYHOMY MoOpsiAKy posipBatu [lorosip 3a BiAcyTHOCTI y KnieHTa
paxyHkiB/BknaiB/HEBUKOPUCTAHHI KNieHTOM nocnyr, BigkpuUTUx/HagaBaHUX Yy pamkax Jorosopy,
NMMCbMOBO NOBIAOMUBLUKN KNiEHTa NPO CBOE PilLEHHS.

1.1.7.46. Y pa3i oTpumaHHA BaHkoM nucbmoBOT 3asBu Npo posipBaHHA [oroBopy KnieHTa BaHk
Mae npaBo OrofoCUTU HedincHUMK | 6nokyBaTn yci KapTku, BunyuleHi KnieHTy (Bkawovarouu
pofatkosi KapTtku), y uboMy Bunagky Kaptku nignaratote nosepHeHHo KrieHTom go baHky.

1.1.7.47. Y pasi oTpumaHHsa BaHkom 3asBM Npo posipBaHHA [orosBopy KnieHTa BaHk mae npaso
3a610KyBaTu 34iiCHEHHST KnieHTOM onepauin yepes cuctemy MNpusat24 i MobileBanking.

1.1.7.48. PosipBaHHA [JoroBopy € niactaBoko Ans 3akputTa PaxyHkiB KnieHTa.

1.1.7.49. baHK 3akpumBae paxyHku/Bknagu KrieHTa y BCTaHOB/IEHOMY MNOPSAKY BignosigHO A0
[oroBopy, 3aKOHOAABCTBY YKpaiHN Ta 6aHKIBCbKUX npaBui.

1.1.7.50. Mpwu 3akpuTTi/po3ipBaHHi [JorosBopy Ta/abo 4YaCTUHW MOCAYI, WO HaAalTbCA Y pamMKax
Jorosopy (y T.4. mocnyr 3 BigganeHoro obcnyropyBaHHs), KOMICiT, paHiwe cnsadeHi baHky 3a
[OroBOPOM, He MOBEPTaKTbCA | He BPaxOBYKTbCA B pPaxXyHOK MoralleHHs 3aboproBaHOCTI nepepg
BaHkoMm.

1.1.7.51. 3akpuTTs PaxyHkKiB 34iACHIOETLCS Y NOPSAKY, BCTAHOBIEHOMY «YMOBaMW BMKOPUCTaHHSA
AebetoBux kapTok MAT Kb «MPUBATBAHK» (JogaTtok 1 Ao YMOB).

1.1.7.52. 3akpuTTa BKNafiB KnieHTa 3A4INCHIOETLCA Y MOPSAKY, BCTaHOBNeHOMY «[lpaBunamu
po3milleHHs BknaaiB y MAT KB «MPUBATBAHK>» ([logaTok 2 Ao YMOB) i BiagnoBigHNMN «YMOBaMu
LLIOA0 PO3MILLLEHHS KOLUTIB Y BK1ag».

1.1.7.53. 3a HasBHOCTI Ha PaxyHKy, WO 3aKpuMBa€ETbCs, KOLWTIB, 6/10KOBaHMUX BIiANOBIAHO A0
[oroBopy [O/191 BUKOHAHHS PO3MOpAMKEHb MO PaxyHKy, MpuiHATUX BaHKOM [0 BUMKOHaHHA [0
O[lepXXaHHA 3adBU Ha 3akpuUTTA PaxyHKy, paxyHOK 3aKpuBa€eTbCA 3a YMOBW IXHbLOIO CKacyBaHHA



KnieHToM, a y pasi HEMOX/IMBOCTI CKaCyBaHHA TakMX PO3NOPAMKEHb PaxyHOK 3aKpUBAETLCS Micns
TXHLOro BUKOHAHHA BaHKoM.

1.1.7.54. Y pa3si oTpumaHHA BbaHkoMm 3asiBM Npo 3akpuTTs PaxyHKy Bci KapTku (y TOMy uymchi
[OAaTKOBI KapTKu), BUMYLIEHI [0 pPaxyHKy, WO 3akpuBa€ETbCs, OMOKYHTbCA, Oro/oWyrTbCA
HeAiCHUMU | NigNAratoTb NOBEpPHEHHIO KnieHToM 0 baHky.

1.1.7.55. 3 MOMeHTYy 3akpuTTa 6aHKIBCbKMX paxyHKiB/Bknagis KrieHTa CcKacoBYKTbCA TpuBasli
AopyyeHHsa KnieHTa o BignoBigHUX paxyHkie/Bknagis, baHk npunuHsae npuimatv 40 BUKOHAHHS
nnaTtikHi JOPYYEeHHA Ta iHWi po3nopsamkeHHa KrieHTa i npunuHAe 3apaxoByBaTv Ha paxyHKu/
BK/1a4WM TpoOLWOBI CyMu, WO HaaxogAaTb, Ta MoBepTae iX Ha agpecy BignpaBHWKa He nisHiwe
pPO60Y0ro AHA, HACTYNHOIO 3a AeHb HAAXOAXKEHHS KOLUTIB.

1.1.7.56. baHk noBepTae KieHTy 3aMLLKM KOLUTIB Ha NOro paxyHkax/Bknagax y baHky rotiBkosumm
KowwTamMu abo Ha nigcTasi 4OPYyYEHHS KnieHTa KOLTY NepepaxoByTbCA Ha IHLWMIA paxyHOK/BKaA.

1.1.7.57. Y 3B's13Ky 3 aHekcieto AP KpuM Ta npunmnHeHHs OissibHOCTI BaHKy Ha Ui TepuTopii KnienT
3000B'A3YETLCA 3'ABUTUCA B CTPYKTYPHMIA Migpo3ain baHKy, po3TalloBaHWii Ha MaTepuKoBii
YacTWHI YKpaiHm onsa 34incHeHHs baHkoM Al WoA0 YTOYHEHHS iHhopmadi Wwoao iaeHTudikauii Ta
BMBYEHHA KnieHTa Ta HagaTtu B baHk Big AreHTCTBa Nno CTpaxyBaHHIO BKMaZiB, po3TalloBaHOMy 3a
agpecoto: 109240, P®, MockBa, BepxHiin TaraHCbKUIA TNyXuin KyT, 4. 4, Aani AreHTCTBO, AOBiOKY
NpO BIACYTHICTb BMMAaT rPOWOBUX KOWTIB KnieHTy - duidanyHa ocobi. Mpu uybomy, KrieHT
30060B'A3aHWIA BUMHUTK Ail, NnepeabayveHi B LLbOMY NyHKTi, B TepMiH Ao 31.12.2014 p

1.1.7.58. Y pasi HeBMKOHaHHA KnieHTOM o060B'sA3kiB, nepepbayeHnx n.1.1.7.57 uux YMOB,
nofjasiblla B3aEMOAIOA 3a [A0roBopoMm KnieHta 3 BbaHKOM MoOXe O0yTM 3MiHEHa LUJISAXOM
NOBIAOM/IEHHS, B TOMY 4uCNi Ha caiTti baHky y BignosigHoMy po3gini YmMoB Ta [Mpasun. lMNpu
HeobXxigHOCTI OTpUMaHHA baHkom 3roam Big KnieHTa Ha 3A4iiCHEHHST TakuX AiA, CTOPOHN KepyHTbCs
cT. 205 LimBinibHOro Kogekcy YkpaiHi (MoB4asHa 3roga).

1.1.7.59. Bce, Wwo He nepegdavyeHo UMMM YMoBaMn Ta npaBuiamu, PerynoeTbCs YUHHUM
3aKOHO4aBCTBOM YKpailHW.

MAT KB «MPUBATBAHK»

Appeca: HabepexHa MNepemorun 50

M®O 305299

€APIMNOY 14360570

k/p 32009100400 B O6n.¥npasiHHi HBY M. [HINpOneTpoBChK



fonosa MpaBniHHA Ay6inet O.B.

MAT KB «MPVIBATBAHK»

1.1.8. NepcoHasnbHi gaHi
1.1.8. MepcoHanbHi gaHi.

1.1.8.1. BignosigHO A0 3aKkoHY YKpaiHu «[1po 3aXMUCT NepPCOHaNIbHUX AaHUX» KNIEHT Mae HaCTYMHI
npasa:

- 3HaTV Npo Micue3HaxomKeHHs basw, Ti NpM3HavYeHHs Ta HalMeHyBaHHS, MiCLLe3HaXO4KEHHS
B/acHuKa i po3nopsagHukis basu, abo gaTu BiANOBiAHE AOPYYEHHS WOA0 OTPUMAHHSA LiET
iHbopmaL,il ynoBHOBaXKeEHMM 0cobam, KpiMm BUNaAKiB, BCTAHOB/IEHNX 3aKOHOM;

- OTpumMyBaTK iH(hopMmaLito NPO YMOBU HaZ@HHA AOCTYNY A0 NepCcOHasIbHUX AaHUX, 30KpemMa
iHgbopmaL,ito NPo TPEeTiX 0Ci6, AKMM nepefarTbCA NepCcoHavlbHI AaHi, WO MiCTATLCA B basi;

- Ha gocTtyn oo CBOiX NepCcoHasIbHUX faHUX;

- Mpea'sBNATM BMOTMBOBAHY BMMOTY i3 3anepeyeHHsIM NpoTu 06PO6KN NEePCOHasIbHUX AaHMX
opraHamu fiepXxaBHoOT Bflaay, opraHaMu MicCLIeBOro CamoBpsilyBaHHS! Npu 3AjiICHEHHI MOBHOBaXEHb,
nepenGayeHnx 3aKOHOM;

- BHOCUTU 3aCTEPEXEHHSI CTOCOBHO 0BMEXEHHS MpaBa Ha 06PO6KY CBOTX NEPCOHASIbHUX AaHMX
NPV HaA4aHHi 3roaw;

iHWI NpaBa, nepeabayeHi CT. 8 3aKoHy YKpaiHu «[1po 3axXUCT NepCoHaNbHUX JaHMX».

1.1.8.2. KnieHT gae no3sin baHky Hagasaty MOBHICTIO abo 4acTKOBO BiOMOCTI WOA0 iICHYHUOT B
BaHky iHdhopmav,ii (y TOMy YnC/i MICTUTb BaHKIBCbKY TAEMHULIO / NePCOHaUTbHI AaHi) Npo HLOro
TpeTim ocobam. [103Bis1 MOXe OyTu NiATBEPAXEHO B TOMY YMC/Ii 3a AOMNOMOrotd SMS-noBigoM/EHD,
MOLUTOBUX SINCTIB, Tenerpam, roJioCoBUX NOBIAOM/IEHb, NOBIAOM/IEHb €/IEKTPOHHO MOLUTOHO,
BBEAEHHAM B Mepexi IHTepHeT oTpuMaHoro Big baHky naponsa Ta iHWwux 3aco6iB KOMYHiKaLlii.
MexaHi3m oTpuMaHHs 3roau Bifg, KnieHTa 3a 40MNOMOroto BBEAEHHA B MepeXi IHTepHeT oTpmMaHoro
Big BaHky OTP napons:

Kpok 1:



-KnieHT BaHky (gani - KnieHT) 3BepTaeTbCcsa 40 cepsicy napTHepa baHky, 3anuTytoum nocnyry,
HaJaHHS SKOT BUMarae oTpumaHHs rioro (KnieHTta) 40CTOBIpHMX NEPCOHaNbHUX AaHUX. Bkasye CBil
HOMepP MOOGINLHOTO TeniepoHy.

-Cepsic napTHepa baHky nepepgae gornomorot cuctemu API lgeHTudpikauii "id.privatbank.ua™
Homep TenedoHy KnieHTa Ta nepenik nonis nepcoHasibHMX gaHux KnieHta, siki NoTpibHi napTHepy
BaHky.

Mepenik gonyctmmux nosiiB NepcoHasibHUX AaHunx KrieHTa:

1. Mib

2. [lata HapoaXXeHHSA

3. MacnopTHi fgaHi:

- Cepist, HOMep, KNM BUAAHWIA, aTa Buaadi
4. ®oTorpadis KnieHta

5. INMH

6. Mignnc Knienta

7. Mo6inbHUiA TenedoH

8. lomaluHin TenedoH

9. Po6ouuit TenedoH

10. AdopatkoBuin TenedoH

11. Aapeca HapoaXXeHHsA

12. daKkTnyHa agpeca

13. KOpngnyHa agpeca

14. IM'a Ha KapTi

15. Macnopt

16. dosigka IMH

17. CBigoUTBO NPO HAPOSKEHHS
18. 3arpaH. lNacnopt

19. BiliCbKOBWIA KBUTOK

-baHk gonomoroto Cuctemi API |geHTudoikadii "id.privatbank.ua" Bubupae nosne nigTBepoKEHHS,
BMXOAS4YM 3 HABOpY 3anuTaHMx napTHepoM baHky nonis Ta icTopii 3anUTiB NePCOHasTbHUX AaHuX 3
Lboro KnieHTy, i noBeprtae iM'st LLbOro Nons cepsicy napTHepa. Takox nepeaaeTbcsi Habip nonis
nepcoHanbHUX AaHnx KnieHTa, Ski € B 6a3i (i3 3anuTaHux NapTHEPOM).

Kpok 2:

-Akwo Habip nonis, HasABHUX Yy 6a3i 3 Uboro KrieHTy, 3aZ0BO/IbHAE NOTPeObU cepsicy napTHepa
BaHky, napTHep 3anuTtye y KnieHTa baHky 3HaueHHs nosnsa nigrsepmkeHHs, KnieHT baHky
NoBIAOM/ISIE OrO.



-Cepsic napTHepa baHKy nepefae 3Ha4YeHHS Nond nigTeepikeHHsa B baHk 3a gonomoroto API
laeHTudikauii "id.privatbank.ua”

Kpok 3:

-Y pasi ycniwHoi nepesipkn nons nigreepmpkeHHa API lgeHTudoikayii "id.privatbank.ua" reHepye
OTP-naporss i Bignpasnsie noro KnieHty B Tisli SMS-N0BiAOM/IEHHS C 3a3HAUYEHHAM nepesiky nonis
nepcoHasibHUX AaHuX, 3anuTaHux napTHepom baHKy | Ha3BOoK cepBicy napTHepa.

-Y pasi, AKWo baHKy norofxyeTbca HagaTu AOCTYN 40 CBOIX NePCOHa/IbHUX AaHUX, BiH nepesae
yepes cepsic naptHepa OTP-naporsib.

-Cepsic Bignpasnse OTP-naponb B baHk 3a gonomoroto API IgeHTudpikayii "id.privatbank.ua”, ge
OTP-naposib 3BipAETLCA.

-Y pasi 36iry naposns 3 signpasneHum KnieHty, APl |geHTudpikadii "id.privatbank.ua” nepesipsie
HOMep MOGiNbHOro TenedoHy KnieHta, a came: Ui 3apeecTpoBaHuii BiH B cuctemi Mpusat24 i/ abo
MobileBanking. ¥ pasi, Skwo Homep MOGINbLHOro TeneoHy 3apeecTpoBaHnii, To baHk 4ONOMOro
API |geHTndpikauii "id.privatbank.ua" nepenae naptHepy baHky nepcoHasibHi faHi KnieHTa 3rigHo 3i
CMWCKOM MOJiB, 3a3HAYEHVM Y NepLLOMY 3aruTi.

Kpok 4:
-MapTHep BaHky, oTpuMaBLIK NepcoHasIbHI AaHi KnieHTta, Hagae KnieHTy 3anutaHy iMm nocnyry.

1.1.8.3.KnieHT Hagae 6aHKy CBOLO 3rofy Ha 06po6Ky BCiX MOro NepcoHasibHUX AaHUX BignoBigHO A0
BM3HAYEeHOI MEeTU X 06pOOKM 6e3 06MEeXeHHA TepMiHY 36epiraHHA Ta 06POOKM NepCcoOHasIbHUX
AaHuX. BaHk TakoX mae npaBo Ha 36epiraHHA | 06POOKY NepCOHaIbHUX OAHUX K/TIEHTA, OTPUMAHNX
i3 3ara/ibHOAOCTYMHUX Mkepen. MeToo 06p0o6KM NepcoHasIbHUX AaHUX K/liEHTa € 3abe3neyeHHs
peanizauii BigHOCKH Yy cipepi HagaHHA 6aHKIBCbKMX NOCYT, 3a6e3neyeHHs peasiszalii KomepLinHol
[isNIbHOCTI BaHKy, 4OTPUMaHHA BUMOT YAHHOTO 3aKOHO4ABCTBa YKpaiHu, B T.4. BUMOr 3aKOHY
YkpaiHun «[Mpo 6aHKn i 6aHKIBCLKY OiA/IbHICTb», 3aKOHY YKpaiHu «[1po 3anobiraHHs Ta npoTuaito
neranizauji (BigMVBaHHA) AOXOAIB, OAepPXaHNX 3N0YMHHMM LUMIAXOM, ab0 (PiHaHCYBaHHIO
Tepopusmy», MNMpasun 36epiraHHs, 3aX1UCTy, BUKOPUCTaHHA Ta PO3KPUTTA 6aHKIBCbKOT TaEMHUL,
3aTBepaKeHux lNMoctaHoBot MNpaBniHHA HauioHanibHOro 6aHky YkpaiHn Ne 267 Big 14.07.2006 p.
Ta IHWNX HOPMAaTUBHO-NPAaBOBUX aKTIB, LU0 PerynioiTb 6aHKIBCbKY OiSA/IbHICTb.

BaHk Mae npaBo Ha nepeavy nNepcoHaslbHUX AaHUX KNiEHTa po3nopsgHnkam 6a3 nepcoHasibHUX
AaHnx baHKy, a TakoX TpeTiMm ocobam, AKLIO LbOoro BUMara€e 3axucT npas i 3aKOHHUX iHTepeciB
cy6'ekTa nepcoHaIbHNX AaHnx abo iHWKnx oci6, 6e3 [oAaTKOBOro NoBiAOM/IEHHS cy6'ekTa
nepcoHasibHUX faHux. 3rofa KnieHTa Moxe OyTu nigTBepKeHO, KPiM IHLLIOrO:

- JlokyMeHTOM Ha nanepoBOMY HOCIi 3 pekBi3uTamu, Lo A03BOMAKOTL iAeHTUDIKyBaTK Lei
[OKYMEHT i doi3nyHy 0coby, B TOMY 4uC/li 3rofy (aHkeTa-3asiBa) Cy6'ekTa NepcoHaslIbHUX faHuX Ha
NpuenHaHHA 00 YMOB Ta lNMpaBui HagaHHA 6aHKIBCbKMX MOCNYT.

- 3AINCHEHHAM KNIEHTOM 6aHKIBCbKUX onepawii, OTPUMaHHAM GaHKIBCbKMX MOCNYT, SKe
CYNPOBOLXKXYETLCA OPOPMNIEHHAM KaCOBUX JOKYMEHTIB.

- BigMiTKOI Ha €NeKTPOHHI CTOPIHLi fOKYMEHTa Y1 B eNeKTPOHHOMY dhalini, Lo 06pobnseTbLCsA B
iHbopMaLiiiHin CMCTEMI HA OCHOBI IOKYMEHTOBAHUX NPOrPaMHO-TEXHIYHMX PiLLEHb.

KnieHT Hagae cBO 3roly Ha BUKOPUCTaHHSA 6aHKOM 0ro NepcoHasibHUX AaHuX ANs NPOBeAEeHHS
CTaTUCTUYHNX AOC/iMKEHb. Pe3ynbtaTn Takmx AoCniAKeHb MOXYTb 6yTK ony6nikoBaHi 6yab-sKum
crnocobom, a Takox nepegaHi TpeTim ocobam 6e3 pPo3KPUTTA NePCOHaNIbHUX AaHuX KnieHTa.

BaHk Mae npaBo 3anuTyBaTty i OTPUMYBATK Bif, TPETIX 0Ci6 iHdopmayito npo KnieHta 6e3



BMKOPUCTaHHSA Mpu LbOMY AaHUX, L0 A03BONSATb KOHKPETHO iAeHTUiKyBaTu KNieHTa
(nepcoHasibHUX faHuXx).

1.1.8.4. KnieHT NoromkyeTbcs 3 TUM, WO baHk Mae npaBo Ha 36epiraHHs | 06pO6KY, B TOMY YMCHI
aBTOMaTn30BaHy, 0yab-AKoT iHhopmaL,il, WO BiAHOCUTBLCA A0 NepcoHasibHUX AaHux KnieHta, a
TakKoX BiOMOCTAMMU NP0 6aHKIBCbKI paxyHKW, i 6yab-Kil iHLWIK, paHiwe HagaHoi baHky iHdhopmau,il,
B TOMY YMCAi MICTUTb GaHKIBCbKY TAEMHUILIO , BK/IKOYakoumM 36ip, cucteMarmaadito, HakornmyeHHs,
36epiraHHs, YyTOYHEHHS, BUKOPUCTaHHS, PO3NOBCIOMKEHHS (Y TOMY unci nepegaqy),
3HE0C06/1eHHSA, 6/10KyBaHHS, 3HULLEHHSA NEePCOHa/TbHUX AaHWX, HagaHUX baHKy y 3B'A3Ky 3
yKnageHHAM [JoroBopy 3 METOI BMKOHAHHS A0rOBipHMX 3000B'A3aHb, a TakoX Po3p0o6kn baHkom
HOBUX NPOAYKTIB i NOCNyrn Ta iHhopMyBaHHA KnieHTa Npo uj NpoAyKTU i MOCyri.

1.1.8.5. baHK Ma€e npaBo NepeBipUTN JOCTOBIPHICTL NoAaHNX KNiEHTOM NepcoHasibHUX faHux 1a /
ab0 KOHTaKTHUX AaHUX, Y TOMY YMCNi 3 BUKOPUCTaAHHAM MOCYT iHLWMX OrnepaTopiB, a Takox
BMKOPUCTOBYBATK iHhOpMaLlito NPO HEBMKOHAHHSA Ta / a60 HEHaIEXXHOI0 BUKOHAHHSA [0rOBipHUX
3060B'A3aHb NpW PO3r/Isadi NUTaHb NPO HaAaHHS HWKX NOCAYr Ta yKnagaHHi HOBUX A0roBOpiIB.

1.1.8.6.Cornacie KnieHTa Ha 06po6Ky nepCoHaIbHUX faHUX Ai€ NPOTArOM YCbOro TepMiHy Al
[loroBopy, a TakoXx NPOTAroM 5 pokiB 3 Aatn NpUnuHeHHs Ail Jorosopy. [icnsa 3akiHYeHHA
3a3HayYeHoro CTPOKY fis 3roAn BBaXKAETLCA NPOLOBXEHNM Ha KOXHI HACTYMHI M'ATb POKIB 3a
BIACYTHOCTI BifJOMOCTE NPO AOro BigK/IMKaHHS.

1.1.8.7. KnieHT, 3rigHO 3akoHy YKpaiHu "T1po opraHisauito hopmyBaHHS Ta 06iry KpeanTHUX
iCTOpIN», 3aKoHY YKpaiHu «[Mpo 3aXUCT NEPCOHA/IbHUX AaHUX» 3 METOK DOPMYBaHHS NOro
KpeauTHOT icTopii Aae 3roay Ha 36ip, 36epiraHHs, BUKOPUCTaHHSA, MOLLMPEHHS iHdhopMalii npo cebe
B TOB «YkpaiHCbke 610p0 KpeguTHUX icTopin» , agpeca: 01001, m. Kuis, Byn. pywescbkoro, 1-[
(gani - bropo), a TakoX Ha nepegadvy / oTpUMaHHA baHKOM / iHLWUMMK Cy6'eKTaMm rocnofaproBaHHs,
3 AKMMU KnieHT yknas KpeauTHi yroan, B / Big Bropo Takoi iHthopmauil. ®akT 3rogn KnieHTta
NigTBEPMAKYETLCS NignMcaHHAM 3asiBy abo iHLWOro AOKYMEHTa, SKUIA CBiAYNTbL NPO NPUEAHAHHS
KnieHTa oo uux YmoB Ta NpaBun HagaHHSA 6aHKIBCbKMX MOCIYT.

[o iHhbopmauii npo KnieHTa, 30kpema (asie He 06MEXYHUNCb), BIAHOCATLCS:

1.) Bigomocri, wo iaeHTndikytoTb ocoby KnieHta: MNpisuule, iM's, No 6aTbKOBI; AaTa HapOMKEHHS,
NacnopTHI AaHi, Micue NPOXMBaHHS; ieHTUdIKauiiHMiA Homep 3rigHo 3 [lep>XaBHUM PEECTPOM
oi3NYHMX OCI6 - NNaTHUKIB NoAAaTKIB Ta iHWKX 060B'A3KOBUX Niatexis (y pasi HasisBHOCTI), BifOMOCTI
NPO NOTOYHY TPYAOBY AIANLHICTb, CIMENHWNIA CTaH i Ki/IbKICTb 0Ci6, AKi NnepebyBaloTb Ha Moro
YTPUMaHHI; Aarta i HoMep AepXaBHOI peecTpadiii, Mpo opraH AepXaBHOI peecTpalii Ta OCHOBHWA
npeaMeT rocrnofapcbKol AisinbHOCTI (ANA idnyHOT 0cobm - cy6'ekTa NigNPUEMHULLKOT AiSiSIbHOCTI)
2.) BigomocTi npo rpowoBsi 3060B'A3aHHA KrieHTa: Bi4OMOCTI NP0 KpeAUTHNIA NpaBOYMH Ta 3MiHM A0
Hel (Homep | Aarta yknagaHHSA npaBoynHy, CTOPOHU, BUA, yroan); cyMa 3000B'A3aHHS 3a KpeauTHUM
NpaBoYMHOM; BUA, Ba/IHOTN 3000B'A3aHHSA, CTPOK | MOPALOK BUKOHAHHSA KPeAUTHOro NpaBoYyyriHy;
BIJOMOCTI NP0 PO3Mip noratleHol CyMn Ta OCTaTtovyHy CyMy 3000B'si3aHHA 3a KpeaUTHUM
NpaBoYMHOM; AaTa BUHUKHEHHS NPOCTPOYEHHSA 3000B'A3aHHA 3a KpeaUTHUM NPaBOYNHOM, MOro
pO3MIp i CTagist noraweHHs; BiAOMOCTI NPO NPUMNUHEHHS KPeAUTHOT yrogm i cnocooi il NpUNMHEHHSA
(y TOMY uncni 3a 3rogoto CTOPiH, Y CyA0BOMY NOPSAAKY, rapaHTOM TOLLO ), BiAOMOCTI NP0 BU3HAHHSA
KpeAWUTHOT YroAmn HeLiiCHOLO i NiAcTaBy Takoro BU3HaHHA. i KpeAMTHOK Yrofo CTOPOHU MarTb
Ha yBasi yroau, 3a SKMmMu BUHUKaKTb, 3MIHIOIOTLCA ab0 NPUNUHAKTLCA 060B'A3KN KrlieHTa Wwoao
OnJ1aTh rpoLLIOBKMX KOLLUTIB MPOTSArOM NEBHOIO Yacy B MabyTHbOMY baHKy Ta / abo iHWKM cy6'ekTam
rocrnofaproBaHHs, B TOMY YMC/i NoCcTavyasibHUKaM XUT/1I0BO-KOMYHa/TbHUX NOCNYT (e/1eKkTpo-, raso-,
BOAO -, TensionoctavyaHHs, BOAOBIABEAEHHS Ta iH).

KnieHT 3rogeH 3 TUM, WO Yy pasi HeHaUIeXXHOro BUKOHAaHHSA CBOIX 3000B'A3aHb TOB «YKpaiHCbke
6IOpPO KpeaAUTHUX iCTopPIN», L0 3HaxoaMTbes 3a agpecoto: 01001, m.Kuis, Byn.pyweBcbKoro, 14,.,



e 6yae 36epiratnucs i 06pobasATMCS A0ro KpeamTHa icTopis, po3mip ¢oiHaHCOBOI BiANOBIAAIbHOCTI
TOB «YkpaiHCbke 60p0 KpeauTHUX iCTOpPIN» nepen KNiEHTOM 0O6MeXYETbCS PO3MIPOM, KU
BKa3aHWn y A0roBopi Npo HagaHHs iHhopMauintHux nocnyr, yknageHoMmy Mk baHkom 1a TOB
«YKpalHCbKe 6I0pO KpeaMTHUX ICTOPIl».

1.1.8.8. baHK He Hagae iHhopmauito (B TOMY YAC/ BUNUCKM onepaLiii No paxyHKax Ta nnaThkKHUX
KapTkax) y BiAMNOBiAb Ha 3anUTU KNIEHTIB, OTPUMaHI MOLUTOK 3 MPOXaHHAM Haaartu iHpopmadito, Lo
MICTUTb BaHKIBCbKY TAEMHULKO HA NanepoBMX HOCIAX NOLTOK. IHdhopMaLif, cknagosa 6aHKIBCbKY
TAEMHULII0O MOXe OYyTM pO3KpMUTa OCOOMCTO KNIEHTY Y BiAAiINEHHI 6aHKY.

BaHk Mae npaso po3kpuBaTK TPETIM 0CO6aM CTOCYETLCA KnieHTa 6aHKIBCbKY TAEMHULIO TiNIbKK 3a
3roforo KnieHta, sKLwo 3060B'A3aHHA abo npaBo PO3KPUTTA GAHKIBCbKOT TAEMHUL HE BUN/IMBAE i3
3aKOHY, B TOMY YMC/1i 3aKOHY iIHO3eMHOT Aep>KaBy. BaHKiBCbKY TAEMHULIIO CTAHOB/IATL, afle He
006MeXyHTbCH NepepaxoBaHM, Bi4OMOCTI NPO KNIEHTa Ta 6aHKIBCbKUX paxyHKax K/lieHTa; npo
onepaduii, Aki 6y1 NpPoBeAeHi Ha KOPUCTb UM 3a JOPYUHEHHAM KIEHTA, a TakoX iHhopmauis npo
34iCHEeHi HUM yroau; Npo hiHaHCOBO-eKOHOMIYHWI CTaH K/lieHTa; NPo opraHizauiinHo-npaBoBy
CTPYKTYPY KNIEHTA, ii KEPIBHUKIB Ta HANPAMKN AiS/IbHOCTI, iHpopmauis, Wwo MICTUTLCA B
[OKyMeHTax K/lieHTa 6aHKy Npo KNIEHTIB IHLWOro 6aHkKy, iHhopmauis Npo paxyHK! nomepsioro
KnieHTa 6aHky, BiZJlOMOCTi NP0 MalHo, WO 3HaXoAUTLCA Ha 36epiraHHi B 6aHKy (Bf1acHUK MaliHa,
nepenik MarHa i 1oro BapTicTb, BUJ, 36epiraHHs), iHbopMaLis Npo OcCi6, SKi XOTi/IM cTaTh KlieHTaMu
GaHKy, asie B CUJ/1y NEBHUX MPUYMH HAMW HE CTasin, a TakoX iHpopmaLlis NpPo K/IEHTIB, LU0
MPUMNUHUB CBOI BIAHOCUHUN 3 BAHKOM.

KnieHT cnosiweHwnii i 3rogeH 3 Tum, Wwo baHk BigNoBIAHO 40 3aKOHOAaBCTBa YKpaiHu,
MDKHapoOAHMM 40roBopoM abo 3aKOHOM iIHO3eMHOT AepXaBu MNPy BCTAHOB/IEHHI Ai/T0OBUX BiAHOCKH 3
KnieHToMm, npoBefeHHi 6aHKIBCbKMX onepadiin KnieHTa, y ToMy Y1C/li MbKHapOAHMX, MOXe 6yTu
3000B'13aHMIi PO3KpMBaTN GAHKIBCbKY TAEMHULIO LWOAO KnieHTa, Aoro onepadiii, paxyHkis, a Takox
6yAb-AKY iHLWY iHdbopMaL,ito, AaHi, Bi4OMOCTI, MOB'A3aHi 3 6aHKIBCbKOK TAEMHULIEID B paMKax
IHO3€MHOTO 3aKOHY, YNOBHOBaXXEHOMY [epXXaBHOMY OpraHy BiAnoBi4HOI IHO3EMHOI AepXaBu, HaBiTb
AKLIO0 3aKOHOAABCTBO L€l AepaBun He BignoBigae ctaHgapTam YkpaiHu.

Y 3B's3Ky 3 UuM, KnieHT gae baHky CBO 6e33acTepexxHy 3rogy Ha HagaHHs Moro NnepcoHasIbHUX
AaHNX Ta IHLWOT iHdhopMau,ii, Ska € 6aHKIBCbKOK TaEMHULED, 10 KOMNETEHTHUX OpraHiB IHO3eMHOI
AepXXaBu, B NOpPAAKY, BCTAHOB/IEHOMY 3aKOHOA4,aBCTBOM TakOi iHO3eMHOIT AepXXaBMu.

KnieHT npu BCTaHOB/EHHI Ai/I0BMX BIAHOCUH 3 BaHKOM noBigomsisie baHKy Npo CBOE NOAaTKOBOMY
cTaryci BignoBigHO 40 BMMOT No4AaTKOBOro 3aKOHOAABCTBA iIHO3EMHOI AepXKaBu, sike BKasye baHk, B
MeXxax, 3a3HavyeHnx baHkoM. Y pasi 3MiHM NoAaTKOBOro cTtaTycy BignoBigHO 40 BMMOT No4aTKoOBOro
3aKOHOAaBCTBa IHO3EMHOI Aep)XaBu KnieHT 3060B'A3yETbCA NMMCbMOBO MOBIAOMUTY BaHk nNpo ue
npotarom 30 AHIB 3 AaTy Takoi 3MiHW. KNieHT 3060B'A3aHnin HagaBaTu baHky 6yAb-siki JOKYMEHTH,
3a popmamu, SKi 3akagae baHk, B paMkax BUKOHaHHA baHKOM CBOiX 3060B'A3aHb nepes
KOMMETEHTHUMUN iIHO3EMHUMU AePXKaBHUMU OpraHamu.

1.1.9. YMOBU 3MeHWeHHsA Tapudy
1.1.9 . YMOBW 3MeEHLLEHHA Tapudy.



1.1.9.1 . 3meHwWweHHs Tapudy 3acTOCOBYETbCA NPW NPOBEAEHHI KPeAUTHUX onepauin,

po3paxyHKOBO-KacoBOro o6cnyropyBaHHA (gani - nocnyrn badky) KnieHTiB, Big Akux 3a
pesynstaTamn (PiHAHCOBO - aHa/liTUYHOIO aHaslily 3a3HayeHux onepawin/o6cnyroByBaHHA BaHk
oA EepPXye OOXiA.

1.1.9.2 3meHLWweHHA Tapudy no nocnyrax baHKy 3acTOCOBYETbLCA B TOMY YUCNi , AKWO KNieHT
MPOTATOM OCTaHHIX TPbOX POKIB NpUHic Aoxia baHky He meHwe 100 rpH, i HA MOMEHT 3MEHLUEHHSA
Tapudy mMa€e MiHIMyM OAMH aKTUBHMWIA KpeauT. 3MEHLWLEHHSA Tapudy no nocnyrax baHky no gadin
nigcTaBi 34iMCHIOETLCSA, Y BUNAAKax NpoBeAeHHs cneujanbHux AKLin BaHky abo MapTHepa BaHky,
nig yac npoBefeHHA AkMX KnieHT HabyBae HoBy nocnyry badky/lMapTHepa. lNMepenik nigctas i
pO3Mip 3MeHLIEeHHA Tapudy no nocnyrax baHky nepenb6ayeHuii y Taénuui 1. Mig MaptHepom BaHky
PO3yMIETLCA CYy6'EKT rocnofaptoBaHHs, 3 AkMM BaHkK yknaB rocnofapcbkuii fOrosip .

Tabnunuya 1 Po3mip 3MeHLWweHHs Tapudyy no nocnyrax baHky

Akuis MapTHepa baHKy no npoaykty «TypuctuyHe 36,68 rpH
CTpaxyBaHHA», nporpama ctpaxyBaHHs Classic
Loyality
Akuis MapTtHepa BaHky no npoaykty nosic OCLMB Ctpaxosuii nnatix = 180,00 * K1 * K2 * K3
* K4 * K5 * K6,
e KoedilieHTN po3paxoByOTbCA AN
KOXHOrO KnieHTta 3rigHo Jopatky 1.

Adooamok 1. KoecpiyieHmu 0151 po3paxyHKy sapmocmi nonicy OCLIIB:

Po3mip

Tun Kopuryro4oro KoedilieHTa 3a/1eXXHO Bif Kopuryr4yoro
KoedpilieHTa

I. Tuny TpaHcnopTHOro 3aco6y (K1)

1. lerkoBuiA aBTOMOGINb

1) po 1600 Ky6i4HMX CaHTUMETPIB 1
2) 1601 — 2000 Ky6i4HMX cCaHTUMETpIB 1,14
3) 2001 — 3000 Ky6i4HMX CaHTUMETPIB 1,18
4) 6inbLue 3000 KyOIYHNX CaHTUMETPIB 1,82
2. Mpuyenun Ao nerkoBMX aBToMo6iniB 0,34

3. ABTOGYCM 3 KiNbKIiCTIO MiCLb ANSA CULIHHA

1) po 20 ocib (Bk/104HO) 2,55

2) 6inbLue 20 oci6 3,00




4. BaHTaXHi aBTOMOGi1i BaHTaXOoNi4AOMHICTIO

1) 8O 2 TOHH (BK/110YHO) 2
2) NoHaj, 2 TOHHU 2,18
5. Mpuyenu A0 BaHTaXXHUX aBTOMOGINiB 0,5
6. MoTouuMKNn Ta MmOTOpONepun
1) po 300 Ky6i4YHUX CaHTUMETPIB (BK/THOYHO) 0,34
2) 6inbie 300 Ky6iuHMX CAHTUMETPIB 0,68
Il. Micua peecTpauii TpaHCcnoOpTHOro 3acooy (K2)
1) micto KuiB 3,3
2)IV!iCTa Bopucninb, Bospka, Bbposapu, Bacwunbkis, Buwropog, BuuiHese, 15
[pniHb '
3) micTa 3 HacefnieHHAM Ginblue 1 MinblioHa ocio 2,5
4) micTa 3 HaceneHHaM Big 500 TucaY Ao 1 minbinoHa oci6 1,8
5) micTa 3 HaceneHHsawm Big 100 Tucsy go 500 Tucsy ocio 1,4
6) HacesieHi NyHKTU 3 HaceneHHAM meHwe 100 Tucay ocid 11
7) [Ns TPaHCNOPTHMX 3aC06iB, K 3apeeCcTpPoBaHi B iHLLMX KpaiHax 2
lll. Cchepu BUKOpUCTaAHHSA TPaHCMNOPTHOro 3aco6y (K3)
1) nerkoBuit aBTOM06_inb (Kpim Takci), MOTOLUMK/, MOTOPONER, KNI 10
BMKOPUCTOBYETbLCA (Pi3NUYHOK 0CO60H0 ’
2) nerkoBuin aBToMo6iNb (KPiM Takci), MOTOLMK/, MOTOPOsEP, KNI 11
BMKOPUCTOBYETLCA HOPUANYHO 0CO60H0 ’
3) BaHTa).KI-_Ii aBTOMOOGis, aBTOBYCH, NPUYENnn A0 BaHTXKHUX Ta JIETKOBUX 10
aBTOMOGINIB '
4) nerkoBunii aBTOMOGi/Ib a60 aBTOOYC 3 KiNbKICTIO MicUb AN cMAiHHA Ao 20
0Cib, SKMii BUKOPUCTOBYETbLCA (PI3NYHOK O0COBOI0 A/ HagaHHSA MOCNYT i3 11

nepeBe3eHHs Nacaxupis i BaHTaXKiB aBTOMOOGI/IbHMM TPaHCMOPTOM 3arasibHOro
KOpUCTyBaHHS ab0 AN HagaHHS NOCyr i3 NnepeBe3eHHs Nacaxupie Ta ix
6araxy Ha Takci




5) nerkosuin aBTomMo6ifIb a60 aBTOBYC 3 Ki/IbKICTIO MiCLb AN cuaiHHS ao 20

0Cib, KM BUKOPUCTOBYETHLCA IOPUANYHOK O0COOO00 A1 HafaHHA MOCNYr i3

nepeBe3eHHs nacaxupis i BAHTaXiB aBTOMOOI/IbHUM TPaHCMOPTOM 3arasibHoro 1,2
KOPUCTYyBaHHS abo AN HaJaHHS NOCNyr i3 NnepeBe3eHHs nacaxupis Ta ix

6araxy Ha Takci

IV. BogiiicbKkoro ctaxy ocio, gonyueHUX A0 KepyBaHHA 3a6e3nevyeHum
TpaHCNOpPTHUM 3aco60m (K4)

1) ana cTpaxyBasibHUKIB-i3NUYHNX OCi0, SKLLO BOAINCLKUIA CTax 127
CTpaxyBaslbHMKa-i3N4YHOI 0COOM MeHLe 3 pokKiB '

2) 3 pokn Ta G6inbLue (ANA cTpaxyBasibHUKIB-(PI3NYHNX OCib) 1
3) ANa pUANYHUX ocib 1,2
V. Mepiogy BUKOPUCTaAHHA TpaHCNOPTHOro 3aco6y (K5)

1) AOPIBHIOE CTPOKY AiT fOroBopy 1
2) 6 micauis 0,7
3) 7 micauis 0,75
4) 8 micauis 0,8
5) 9 micauis 0,85
6) 10 micauis 0,9
7) 11 micauis 0,95
VI. HasBHOCTI a60 BiACYTHOCTI y cTpaxyBaJ/ibHUKa (MpOTArom

nonepeAHbLOro poKy) AoBeAeHUX Y CyA0BOMY NOPAAKY cnpoo

CTpaxoBOro waxpanctea abo BMNaaKiB, Wo O0ynn nigctaBoro Ans

npeAa’siBieHHs1 perpecHoro no3oBy BignoBigHO A0 3akoHY YkpaiHu ,.Ipo
060B’AAI3K0OBEe CTpaxyBaHHA LBiNbHO-NPaBOBOI BigNoBiAa/IbHOCTI

B/TACHUKIB Ha3eMHUX TPaHCMNOPTHUX 3aco6iB” (K6)

1) HaABHICTb 2
2) BIiACYTHICTb 1

1.1.10. PecTpyKTypu3sauisa KpeauTiB, BUOAHUX CTPYKTYPHUMU Nigpo3ginamMmm baHky,
po3TawoBaHMMM B 30HI ATO.

1.1.10. PecTpykTypu3aulis KpeauTis, BUAaHnx CTPYKTYPHUMU Nigpo3diniamu baHky, po3talloBaHUMu
B 30Hi ATO.



TepMiHW, MOHATTS.

Kpeout - HagaHHs CTPYKTYpHUMM nigpo3ginamv baHky, po3TawoBaHuMu B 30HI ATO, rpoLloBuMX
KowTiB KrlieHTamM B KOpPUCTYBaHHS Ha ymMoBax MJIATHOCTI i MOBEPHEHHS Ha niacTaBi A0roBopiB,
yKnageHux go / B nepiog, Ail aHTUTEpOpPUCTMUHOT onepadii B JoHeLUbKil | JlyraHcbkiin o6nacTi (ATO).

ATO - ue KOMMJIEKC CKOOPAMHOBAHMX chneujasibHMX 3acobiB, CMPAMOBAHWX Ha MonepemkeHHs,
3anobiraHHs abo NPUNUHEHHS 3N0YMHHUX Aii, 34iiCHI0OBAHMX 3 TEPOPUCTUYHOK METOH, 3BiSIbHEHHS
3apyyHUKIB, MiHIMI3auil0 HaCNigKiB TEPOPUCTUYHOIO aKTy UM iHLIOTO 3/104MHY, 34INCHIOBAHOMO 3
TEPOPUCTUYHOK METOH.

TepmiH pecTpykTypusauil kpeauTis - 3 05.11.2014 p go 31.12.2014 p.

1.1.10.1. CTOpOHM OOMOBUINCA 3MEHLLMTY 3aboproBaHicTb KrieHTa no Tiny kpeanty B po3mipi 5%.
Mpy ubOMy, noralleHHA 3aboproBaHOCTI MO Tisly Kpeauty B po3mipi 95% KnieHT 3060B'A3yeETbCA
noracuTn B NopsAAKy i CTPOK, ycTtaHosneHi n. 1.1.10.2 ymx Ymos 1a MNMpasun.

1.1.10.2. 3 MOMEHTY BCTaAHOB/IEHHA KOHTakTy 3 K/ieHTOM Ta Y3rogjkKeHHs 3 HMM YMOB
pecTpykTypu3auii KnieHT Ha cBiil BUGIp 3A4iACHIOE MorawleHHs 3ab0oproBaHOCTI Tina Kpeauty B
po3mMipi 95% ofgHOpPa3oBo abo LoMICALA NPOTATOM 6 MICALIB aHYITETHUMW NiaTexamu.

1.1.10.3. Y pa3si noraweHHA 3aboproBaHOCTI NO Tisly KpeauTy aHyiTeTHUMU niatexamu, KrieHt
3000B'A3YETLCA LIOMICALUA B TepMiH A0 25-ro uyucna KOXHOro micsus, cnnadvysatu 1/6 Big
3a60proBaHoCTi Mo Tiny kpeauty. Mpyn UbOMY OCTaHHIA NnaTiX 3 NOBEPHEHHSA KPeauUTy MOBMHEH
6yTW 34ilicHeHnI He nisHiwe 31.03.2015 p.

1.1.10.4. CTopoHM norogunan npoTArom Mnepiogy pPecTpykTypusauii  KpeauTy, BIiACOTKM 3a
KopucTyBaHHA Kpeautom/BuHaropoan baHKy 3a KpeouTom HapaxoBylTbCHA BaHKOM y po3Mmipi
oakTUYHO criavyeHnx KnieHTom.

1.1.10.5. CTOpOHK norogunu, Lo B Nepiof pecTpykTypu3adii 3a60proBaHoCTi 3a KpeguToMm, y pasi
Ha/1eXXHOro BMKOHaHHS 3060B'A3aHb 3 NOBEpPHEHHS 3aboprosaHocTi 3rigHo ymos 1.1.10.1- 1.10.10.4
umx YmoB Ta [paBun, baHk He peanizye CBOE nNpaBO LWOAO0 CTATHEHHA HEeYCTOWKM 3rigHo
Bi4NOBIAHOIO po34iny «BignosifasibHICTb CTOPIH» YMOB i Mpasun.

1.1.10.6. Y pa3si nopyLueHHs KnieHToM nopsaky noralleHHs Kpeguty, nepegbéadeHoro n. 1.1.10.1 -
1.10.10.4 uux YMOB, YMOBU pPeCTpyKTypu3auii kpeauty ans KrieHta npunuHaTb CBOKO Aito. Mpu
ubomy, KnieHT norawae 3aboproBaHiCTb MO KpeouTy Ha YMOBax, YCTAHOB/IEHUX KPeAUTHUM
[LOrOBOPOM.

1.1.10.7. baHk nosigomnisie KrieHTa npo aHyntoBaHHA (npoweHoro) 6opry B po3mipi 5% Big
3ab0proBaHoCTi NO KpeauTy i 3060B'A3YETLCSA BK/IOUUTM CYMYy aHy/IbOBaHOro (NpoLyeHoro) 6opry Ao
MOAaTKOBOrO pPO3paxyHKy CymMu [0XO0A4y, HapaxoBaHOro (crjiayeHoro) Ha KopucTb KnieHTta, 3a
nigcymMkamu 3BITHOrO nepiogy, y sKOMy Takuii 6o0pr ©6yno aHy/sboBaHuid). KnieHT camocCTilHO
cnnadye NofaTok 3 Takux A0XOAiB Ta Bigobpaxkae ixX y pidHiini noaaTkosii geknapadii.

1.1.11. ObmeH uHopmMaumen



1.1.11.1 . B pamkax ymx Ymos Ta Npasun BignoBigHO A0 3Y « NMpo 6aHKn i 6aHKIBCbKY AiSNbHICTb»
Ne 2121- IIl Big 07.12.2000 p BaHk i KnieHT 34iiCHIOTL 0OMIH iHGbopMmaLlied B €NeKTPOHHOMY
BUrNS4j 3a AONOMOrok Be6- pecypcy http://pb.ua/notariat/.

1.1.11.2 . Ona aBTopu3aljii Ha Be6 -pecypci http://pb.ua/notariat/ BUKOPUCTOBYETLCA ANHAMIYHWIA
OTM - naponb NpucnaHnin baHKkom y BUrNS4i CMC NOBIAOM/IEHHA Ha (hiHaHCOBUI TenedoH KnieHTa.
1.1.11.3 . CTOpOHM norogunv , Wo NiATBEPMAKEHHSA €NeKTPOHHOro 3anuTy KnieHTa 34iCHI0ETLCA
OTN - naponem , HagicnaHumMu y BUINSAA4I CMC - NOBIAOMMEHHS Ha (PiHAHCOBWUIA MOOGINbHWIA
TenedgoH. CTopoHu BM3HatoTh cniBnas OTP- naponb eNekTpoHHUM nignucom KnieHTa.

1.1.11.4 . 3a (hakToM HaAXOMKEHHS 3anuTy B pasi MOTMBOBAHOI NiA03pY NPO MOXAUBWIA PU3NK
pPO3KpUTTA iHd)opMaLii HeynoBHOBaXXeHMX 0co06i, baHk 3anvwae 3a coboi npaBo [04aTKOBO
3axapgaTtun y KnieHta nignucanHa sanuty ELLM.

1.1.11.5 . baHk Mae npaBo 3aMWNTU 6Ge3 BMKOHAHHA 3anuT [0 BUKOHaHHA KriieHTOM yMOB
nepepbaverHnx n. 1.1.11.6 . umx Ymos Ta NMpasus.

1.1.11.6 . CTOpOHM 3BINIbHAKOTLCA Bif, BiAMNOBIAA/ILHOCTI 3a 4YacTKoBe abo MOBHE HEBMKOHAHHSA
3060B'A3aHb 3a [0oroBOpOM, SKLO BOHM AOBEAYTH , WO Le HEBMKOHAHHSA CTaslo Hacnigkom dopc -
Ma)XOpPHUX 06CTaBWH, a came NoXeXi , NOBEHI , 3eM/IETPYCH, BiiCbKOBUX il , 3MiH Y 3aKOHOA4ABCTBI
Ta iH . 3a ymMOBU, WO AaHi 06CTaBMHU 6e3nocepeHbo B/IMHYN HA BMKOHaHHA 3000B'A3aHb 3a
[oroBopoM Ta nNigTBEPAKEHI BiANOBIOHAMW [OKYMEHTaMV YMNOBHOBaXKEHWX OpraHiB. Y LbOMY
BMNAAKy TEPMiH BUKOHaHHSA [0roBipHUX 3000B'A3aHb OyAe NPOAOBXEHWI Ha yac Al 3a3HayYeHux
06CTaBUH.

1.2 MNocnyru napTHepiB

1.2.1. Nocnyrn PEOPLENnet
1.2.1. Nocnyrn PEOPLENet.

1.2.1.1. «Mam'atka KnieHta / [loBigka Nnpo yMOBM KpeauTyBaHHsS» ANSA MigKoYeHHs 6e3
perynapHoro niartexy

AKTUBaLis Baloro paxyHky 34ilCHIOETbCA 3 Balioro MobinibHoro tenegoHy:

1-i kpok: Ona akTuauii Ta 3MiHM (60 niaTBEpAXEHHA) TapndHOro nnaHy BignpasTe SMS 3i
CBOro Homepy MoO6inbHOro TenedoHy Ha Homep 0923330033 y HactynHomy dpopmari: ICCID
+MSISDN+Kog 06paHoro TapndpHoro nnaxy, ge:

» ICCID - Homep ICC Bawoi SIM-kapTkn abo 6e3pyiMHOro mogemy
e MSISDN — aboHeHTCbknin Homep PEOPLEnNet y noBHOMY dpopMari: 38092XXXXXX
* Kopf 0bpaHoro TapudHoro nnaHy — ogHa undppa sig 1 go 7 BignosigHO 40 CNMCKY cnpasa.

 [puknag Tekcty SMS: 8938021109201234567+380921234567+7 — Hacnigkom
BifnpaB/fieHHs Takoro NnoBIAOM/IEHHA CTaHe akTuBauiad Homepy 092 1234567 3
TapudHUM nnaHom "777 A". * Koam TapugHmx nnaHis




e 1 — BinbHuin IHTEpHET

e 2 — Jlerkuii ctapt A

* 3 — EKOHOMHWMIA A

o 4— OnTUMasibHUIA A

e 5 — BurigHunin A

* 6 — besnimiTHMIA A

e [ —TTTA

2-11 kpok: MMigkno4iTe Mogem A0 HOYTOYKY abo komn toTepy 4vepe3 USB-po3’'em —
MOJEM HanallTyeTbCA aBTOMATUUYHO

3-in Kpok: BBeaiTb noriH i naponb B Onuji/Bknagka «YnpasniHHS npodinem» — Ball NoriH:
8092xxxxxxx@people.net.ua, ae 092xxxxxxx — Baw AGOHeHTCbkMA Homep PEOPLEnNet, naposnb —
000000. ¥ nopganbllOMy KOPUCTYBaHHI PEKOMEHAYEMO 3MIHUTU Napofiib Ha IHAMBIAYya/lbHUN,
BignpaBsuBWwN SMS 3 mogemy Ha Homep 920, naponb Bu oTpumaeTe y Bignosiab.

Tenep yce HaNalTOBaHO A1 KOPUCTYBAHHS MOCNYro IHTepHeT!

MpaBuna HafaHHA nocnyr Ta yci Tapudu 3aBxan 00 Balwoi yBary Ha odiuiiHoMy cawTi
http://www.peoplenet.ua

CnopgiBaemocb, By ouiHMTe SKICTb Ta 3pY4YHICTb KOpUCTyBaHHA nocnyramu PEOPLEnNet. | B
ManbyTHLOMY pagi 3anponoHysaTn 40 Balloi yBarn HOBUHKM acopTUMEHTY obnagHaHHs, TapudHi
naaHu Ta aku,ii.

Be3kowwToBHI SMS-3anuTtu: 909 — 3annUT Naposito 4OCTyny A0 CUCTEMM CaMO0OC/1yroByBaHHSA
(noriH — Baw aboHeHTCcbkuii HoMmep y hopmaTi 38092xxXxxxxX); 906 — 3anMLWOK Ha paxyHky; 907 —
3a/IMLLIOK NakeTHUX nocnyr, 920 — 3MiHa naposito Ans AocTyny Ao IHTepHETY.

Cuctema camoob6cnyroByBaHHA: Agpeca B IHTepHeTi "http://my.people.net.ua”. B cuctemi €
MOX/IMBICTb 3MIHUTK TapUOHUIA NNaH, NONOBHUTU paxyHOK Ta iHLWe).

TexHiyHa nigTpumka PEOPLEnet: 111 (u4iniogo6oBo Ta 6E3KOWTOBHO 3 MOOIIbHUX
TenedgoHiB PEOPLEnNet) a6o 044 506 0 506 (uinogo6oso).

1.2.1.2. Mam’aTka KnieHTa Ansa nigkniovyeHHs 3 perysisipHumM nnaTexem.

1-1 KpoK : Ons akTuBauil Ta 3MiHM (abo niaTBEpMKEHHSA) TapuHOro nnaHy signpaste SMS
3i CBOro HoMepy Mo6inbLHOro TenedoHy Ha Homep 0923330033 y HacTynHomy dhopmari: ICCID
+MSISDN+Kog 06paHoro TapnudgHoro nnaxy, ge:

. ICCID — Homep ICC Bawoi SIM-kapTkn a6o 6e3pyiMHOro mogemy
. MSISDN — a6oHeHTCcbkuii Homep PEOPLENet y noBHoMy dpopmarti: 38092XXXXXX
. Kof, ob6paHoro TapudHOro niaaHy — ogHa undppa Big 1 fo 7 BignoBigHO A0 CMMCKY crnpasa.

. Mpuknag Tekcty SMS: 8938021109201234567+380921234567+7 — HacMigKkom
BifNpaB/fieHHs1 TaKoro MNoBiJOM/IEHHS CTaHe akTuBauis Homepy 092 1234567 3 TapudHUM MnaHOM
"TTT A"

2-i1 Kpok: MigkaodiTe MogemM Ao HOyTOYKy abo komn toTepy 4vepe3 USB-po3 em —

MO4eM HalalUTYETbCA aBTOMaTn4yHO
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3-i1 Kpok: BBepaitb noriH i naponb B Onuii/Bknagka «YnpasniHHA npodisiem» — Bawl NOriH:
8092xxxxxxx@people.net.ua, ge 092xxxxxxx — Baw A6oHeHTCbknin Homep PEOPLENet, naponb —
000000. ¥ noganblioMy KOPWUCTYBaHHI PEKOMEHAYEMO 3MIHUTM Naposb Ha iHAWBIAYaIbHWINA,
BignpasuBWwn SMS 3 mogemy Ha Homep 920, naponb Bu oTpumaeTe y Bignosiab.

Tenep BCce HaNaWTOBAHO /18 KOPUCTYBAHHS NOCYrot IHTEpHeT!

MpaBuna HagaHHA nocayr Ta yci Tapudmn 3aBxan Ao Bauwoi ysarm Ha odiuinHOMYy cainTi
http://www.peoplenet.ua

Cnogisaemocb, By ouiHMTe AKICTb Ta 3pYYHICTb KOpUCTyBaHHA nocnyramm PEOPLEnNet. | B
ManbyTHLOMY pagi 3anponoHyBaT 40 Balwloi yBarn HOBUHKM acOpPTUMEHTY obnafHaHHA, TapudHi
naaHu Ta akuii.

Be3kowwToBHI SMS-3anuTtn: 909 — 3annT Nnaposito 4OCTyny A0 CUCTEMM CaMOOOC/TyroByBaHHSA
(noriH — Baw aboHeHTCbKnin Homep y doopMaTi 38092xxxxxxX); 906 — 3a/MLLIOK Ha paxyHKy; 907 —
3aU/IMLLIOK NakeTHUX nocnyr, 920 — 3miHa Naponto Ana AocTyny A0 IHTepHeTy.

Cuctema camoobcnyroByBaHHs: Agpeca B IHTepHeTi "http://my.people.net.ua”. B cuctemi €
MOX/IMBICTb 3MIHUTK TapUOHUIA NNaH, NONOBHUTU paxyHOK Ta iHLe).

TexHiyHa nigTpumka PEOPLEnet: 111 (uinogo6oBo Ta 6GE3KOWTOBHO 3  MOOIbHUX
TenedoHiB PEOPLEnNet) a6o 044 506 0 506 (uinogo6oso).

1.2.1.21. Y wm™icui npoAaxy MOCNyr KMEHT NiANUCYE AHKEeTy-3asaBy Ha MNigKIHYEHHS
perynspHoro nnarexy 3a KopuctyBaHHs nocnyramu sig PEOPLEnet:

*MIb: KOHTakTHWIA TenedoH:
JokymeHT Cepis Homep [Oata Bugadi Kum BugaHui

[NOKYMEHT

PerynsipHi nnatexi: KnieHT, 3a3Ha4YeHnin y Uil aHKeTi-3asBi, opydae NigKAUYMTA MOro A0 NOCAYrn
"PerynapHuii nnarix": Homep nAaTbkKHOT KapTKu MpuBaTtbaHKy:
AGOHEHTCbKMI HOMeEp: ,
asie He GiNnbll CyMU, SKa [OPIBHIOE IBOM aBOHEHTChKMM niaTam

3a BIOCYTHOCTI 3a/IMWIKy MO BKasaHin niaTpkHIM  kapTui A0S WOMICAYHOro MONOBHEHHS
aBOHEHTCbKOro paxyHKy MNpOTAromM 2-X KasieHAapHUX MICALIB BUKOHYETLCA OM0KYBaHHSA MOC/IYT.
CBOIM Mignucom nigTBepAXYyto, WO s 03HanomMeHuii 3 lMpaBusiaMmy KOPUCTYBaHHS MOCNYrow, a
Takox 3 Tapuchamm Ha obpaHy nocnyry, Wo HagaHi MeHi y NMCbMOBOMY BUINAALI abo AOCTYMHI Ans
O3HaMOMJ/IEHHA Ha canlTi www.peoplenet.ua Takox A NiATBEPMAKYH akT OTPUMAaHHSA MOBHOI
iHbopmauii npo obpaHy nocnyry. A Hagar 3rofy Ha Te, Wo us AHkeTa-3asiBa pa3om 3 NpaBunamu
KOPUCTYBaHHA MOC/Yrol, a Takox Tapudpamu, € HeBig'eEMHOK 4YacTMHOK Yrogu Npo HajaHHSA
nocnyr mMob6ifibHOro 3B’A3KYy, SKy s yknas 3 [MpAT "Tenecuctemun Ykpainu'. A nigTBepaxyto, WO
HafaHi MHOK [AaHi 3anoBHeHi npaBu/ibHO. OO6IUAK NPO YCi 3MiHM WOAO0 OCOOBUCTMX AaHuX
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iHpopmyBaTn GaHk Ta [MpAT "Tenecuctemn YkpaiHu' He nisHiwe 15-Tm AHIB 3 MOMEHTY iX
BMHUKHEHHS.

1.2.2. TectyBaHHsa 3G MogeMy 3 MigKAOYEHHSAM 0 6e3nNpoBiAHOro iHTEepHeTY
PEOPLEnNet

1.2.2. TectyBaHHA 3G MogeMy 3 MigKIto4eHHAM 40 6e3nposigHoro iHTepHeTy PEOPLENet

BUSHAYEHHA TEPMIHIB TA TTIYMAYEHHA

HacTynHi TepMiHK, WO BUKOPUCTOBYIOTLCA Y LbOMY [1OroBOpIi, MalTb Take 3HAYEeHHS:

CtopoHu 3a [loroBopom- OpeHgogaselb Ta OpeHaap.

TenekomyHikauinHe o6bnagHaHHA — 3 G Mogem 3 MNIAKNKYEHHAM [0 6e3npoBigHOro
iHTepHeTy PEOPLEnNet, gani O6nagHaHHs.

OpeHpopaselb - MNMpBaTHe akLioHepHe TOBapUCTBO «TeslecucTemMmm YKpaiHm».

OpeHpap — cy6’ekT nignpUeEMHULBKOT AIANBHOCTI i/abo (hisnyHa ocoba, 3a3HayeHa B 3asBLi
|0 NPUAHSANA B TUMYacoBe NiaTHe KOPUCTYyBaHHS 06nafHaHHS.

OpeHgHa nnata -nnatiK, SKWA BCTaHOB/MOETbCA OpeHAodaBLUEM 3a KOPUCTYBaHHSA
O6nagHaHHAM.

IHTEpPHET - BCECBITHS iH)OpMaLiiHa cucTemMa 3arasibHOro AocTyny, sika f1IoriyHo 3B'A3aHa
rnobasibHMM afpecHuM npocTopoM Ta 6as3yeTbCA Ha IHTEpPHET-MPOTOKONI, BWU3HAYEHOMY
MDKHapOAHMMMK CTaHgapTamm.

3asaBka OpeHpapsi — MNoOBHe Ta 6e3ymMoBHe akuenTtyBaHHs OpeHpapem odepTtu
OpeHpopasus B MK «[MpuBar 24» cuctemMn [HTEPHET, LWNAXOM BBEAEHHSA AMHAMIYHOrNO naposns B
NoTpiGHE nosne 3asBKu.

MomeHT yknagaHHa [orosopy — gata nogaHHa 3asasku OpeHpapem B [NK «[MpuBar24»
cuctemm [HTepHer.

1.2.2.1. OpeHpopaBeLb 30060B'A3yeTbCA Nnepefatv OpeHaapo B TMMYacoBe NnjiaTHe KOPUCTYBaHHSA
(opeHay) TenekomyHikauiiHe obnagHaHHsa, gani — O6nagHaHHA, WO 3HaXoAUTLCA Y BJIACHOCTI
OpeHpopasus, a OpeHpap 3060B'A3yeTbCA cnnavyBatu OpeHaoAaBUo naTy 3a KOPUCTYBaHHSA
(gani - opeHgHy nnary).

1.2.2.2. HailMeHyBaHHS, KiNlbKiCTb Ta BapTicTb O6nagHaHHS, L0 nepefaeTbcs B OPeHAY BU3HAYEHO
Cneuudikauieto (gqogatok 1).



1.2.2.3. MNepepaya — npuiimaHHsa O6nagHaHHs Big OpeHpogaBusi 4o OpeHAaapsi 34iMCHI0ETLCSA
CNYXX6010 A0CTaBKW, HalMeHyBaHHA SKOT 3a3HavaeTbcsA B 3asBLi . [py LbOMY NOC/yru LOCTaBKM
O6nagHaHHA cniadyroTbes OpeHpapem

1.2.2.4. OpeHpgopaBeub 3000B'A3yeTbCA nepepatn OpeHpapto O6nagHaHHSA NPOTArOM OAHOro
6aHKIBCbKOro AHA 3 MOMEHTY YKnafaHHS Lboro Jorosopy.

1.2.2.5. ObnagHaHHA BBaXaeTbCcA nepefaHnm OpeHOapto B KOPUCTYBAHHA 3 MOMEHTY YKNafaHHSA
yboro fiorosopy.

1.2.2.6. MNepepaya ObnagHaHHA B OpeHAY He TArHe 3a co60l0 BUHUKHEHHS B OpeHAapsa npasa
B/IACHOCTI Ha Ue MaiHo. BnacHukom O6nagHaHHs 3anvwaetbcss OpeHpogasBeub, a OpeHpap
KOPUCTYETLCA HAM MPOTATOM CTPOKY [1OroBopy opeHau.

1.2.2.7. OpeHpopaselb Hagae OpeHgapro nNpu yknageHHi uboro JoroBopy Yci HeoO6XigHi
AOKYMEHTW, WO 3acBiguyloTb MpaBo BacHoCTi (NpaBo HagaHHA O6nagHaHHA B OpeHay)
OpeHpgopaasLs Ha 06’eEKT OpeHAaMW.

1.2.2.8. OpeHpgoaaselb 3060B's13aHUI:

1.2.2.8.1. MNepepatn OpeHgapto B opeHay ObnagHaHHA 3rigHo 3 uum [oroBopom Ta 3abe3neyunTtu
MOMY MOX/NUBICTb 6e3nepeLlKogHoro KopuctyBaHHA O6nagHaHHAM Bi4noBiAHO A0 YMOB [orosopy.

1.2.2.8.2. OpeHpogaBseub rapaHtye, wo O6nagHaHHA nepepaetbca OpeHAapro Yy HaneXxHoMy
CTaHi, NpuaaTtHoMy A/151 AOro LiNIbOBOIO BMKOPUCTaHHA (3@ MpU3HaAYeHHAM Mo LboMy [orosopy)
MPOTArOM CTPOKY OPEeHAM.

1.2.2.9. OpeHgopaselb Mae npaeo:

1.2.2.9.1. Buctynati 3 iHiLiaTMBOIO LLIOAO0 BHECEHHSA 3MiH A0 LbOro JoroBopy abo noro posipBaHHs
B pasi HeBMKOHaHHA OpeHAapem yMOB Lb0oro [orosopy.

1.2.2.9.2. OpeHgogaBelb Mae npaBO BIiAMOBUTM B MNOAOBXEHHI CTPOKYy opeHan OpeHgapio 3
HaCTyMnHWX NigcTas:

- cMcTemMaTuyHi Ta/abo rpy6i nopyLleHHs npasus ekcnnyarauii O6nagHaHHS;
- cucTemMaTuyHi Ta/abo rpy6i nopyLleHHs yMoB oniaTtu no ubomy [oroBopy;
- HepocArHeHHs CTopoHamMu 3roam NPo po3Mip OpeHAHOoI niaTw.

1.2.2.10. OpeHpgap 30060B's13aHWIA:

1.2.2.10.1. BukopuctoByBatu O6nagHaHHS BiAnoBiAHO OO YMOB pgaHoro [oroeBopy i 3a 1ioro
npu3HayeHHaAM. [6ainneo ctaButnca o ObnagHaHHA, 3a6e3neunT HaslexHi YMoBU 36epiraHHs i
ekcnnyaTau,ii, aki nepegodadveHi iHCTpykuiamu Ao O6nagHaHHS.

1.2.2.10.2. Y BCTaHOB/EHI TEPMIHN BHOCUTU OPEHAHY Nnnarty 3a KopucTyBaHHA Ob6nagHaHHAM.

1.2.2.10.3. MNoBepHyTM ObGNagHaHHS NPOTArOM ABOX KasleHAapHUX AHIB MiCNA MPUNUHEHHSA CTPOKY
AiT [aHoro 4orosBopy, AKLLO A0AaTKOBOK Yrofo CTOPIH He nepefbadveHe iHwe.

1.2.2.10.4. 3a6e3neunTr HeobXiaHi TEXHIYHMX YMOBW ekcnyaTtauii ObnagHaHHs, a came:
- 3HaxomkeHHsa Ob6nagHaHHA B CyXOMY MPUMILLEHHI;

- po3TawyBaHHA O6nagHaHHA B MicLAX, SKi 403BONATbL nepcoHasnty OpeHAofaBLUs BUKOHYBATK Ha
HbOMY eKcnyaTauiiHi po6oTtu (Npyn HeOBXiAHOCTI);



- 3a6e3neynTy BigNOBIAHY TemMnepaTypy NOBITPS B MPUMILLEHHSX, SiKa MOBMHHA cKagartu Big +5 Ao
+25 rpapgycis 3a Lienbciem

1.2.2.10.5. He nopywyBat caMoMy i He A03BOMATU TPETIM ocobam nopyllyBaTu npasa BNacHOCTI
Ha OO6nagHaHHA. Hectn pu3ukm 3arnéeni i nowkomkeHHss O6nagHaHHA, a TakoX BCi BUAM
LMBINbHOT BiANOBIAAILHOCTI, AKi MOXYTb BUHUKHYTU Y 3B’A3KY 3 BUKOpPUCTaHHAM ObnagHaHHs.

1.2.2.10.6. Y Bunagky noOWKOMKEHHS un BTpatn O6nagHaHHA He 3 BUHM OpeHpoaasLs,
BigwkoaysaTn OpeHAoAaBUIo BCi BUTPATK Ha MOro BiHOBNEHHS UM 3aMiHY.

1.2.2.10.7. BMKOHyBaT¥ BUMOIM YMHHOrO 3aKOHOAABCTBA YKpaiHW Ta iHCTPYKLUIN no ekcnnyartawii
O6nagHaHHA, BKNOYaoyn, asie He 06MeXyHUnCb BUMOramMu MOXeXHOI 6e3nekn, caHiTapHUX HOPM,
AOTPUMaHHA TeMNepaTypHOro pexumMy Ta npasBus TEXHIKM 6e3neku.

1.2.2.10.8. be3 nonepeaHbOi nNMcbMoBOT 3roan OpeHAofaBUA He rnepegasBaTy B cybopeHay, a
TakoX He HagasaTy 6yAb-KMM iHLUMM YMHOM npasBa KopuctyBaHHA O61agHaHHAM TPETiM ocobam.

1.2.2.10.9. He pgonyckaTu BukopuctaHHs ObnagHaHHS ONS BUMHEHHA NPOTUNPaBHUX i, abo Aji,
O cynepeyaTb iHTepecam HaLioHaslbHOI 6e3nekn, 060POHN Ta OXOPOHU MPaBONOPSAKY, MOXYTb
CTBOpOBaTM 3arpo3y [Ana  6e3neknm ekcnayatauii  Mepexi, efeKTpoMarHiTHOI  CyMIiCHOCTI
pafioenekTPoOHHMX 3aco6iB, YCKIaA4HIOBATU 4YM YHEMOX/IMBAKOBATM HafaHHS MNOCAYr iHWWUM
cnoxunsayam.

1.2.2.10.10. He nigkntouatn go ObnagHaHHs gogatkoBe obnagHaHHA 6e3 ao3sosy OpeHaonasus.

1.2.2.10.11. 3abes3neuntn poctyn nepcoHasly OpeHaogasus abo Woro npeacTaBHUKIB B
npumileHHsa OpeHaapsa Ta iX B3aeMOZio 3 nepcoHasiom OpeHfapsa npu npoBefeHHI HaBYaHHSA, a
TaKOX MOHTaXKHWUX, Ha/Taro4)KyBasibHUX | MPORINAKTUYHUX POOBIT.

1.2.2.11. OpeHpap mae npaso:

1.2.2.11.1. KopuctyBatuca O6nagHaHHAM BIiAMOBIAHO A0 WOro NPU3HaAYeHHA W YMOB [AaHOro
[l0roBoOpY.

1.2.2.11.2. OpeHgap Mae nepeBaxHEe MPaBO HA MOAOBXEHHSI CTPOKY OpeHAu, abo Ha BUKYN
O6nafiHaHHA y CBOK B/IACHICTb 3a MOTOAXKEHOH LiHOH.

1.2.2.12. 3a kopuctyBaHHA O6nagHaHHAM OpeHpap cnnadvye LWOMICAYHY OpeHAHY nnarty, ska
BU3Ha4YaeTbCca goaarTkom Nel.

1.2.2.13. OpeHpgap cnjayye opeHAHy nnaty He nisHiwe 25 ymcna MnoTOYHOro MicAausd, LUASAXOM
nepepaxyBaHHS KOLUTIB Ha po3paxyHKOBUI paxyHOK OpeHaoaaBLs.

1.2.2.14. OpeHgHa nnata BHOCUTLCA OAWH pa3 Ha Micsub, MOYMHAKUYM 3 MOMEHTY YKNafaHHS
Lboro Jorosopy, He nisHiwe 25 yncia Micaua HacTyMnHOro 3a Po3paxyHKOBUM.

1.2.2.15. Po3mip opeHAHOI nnatv KOXHWUWA HacTyrnHUiA Micsub BU3HavaeTbcs OpeHaoaaBueEM
LLIAXOM KOPUTYyBaHHSA OPEeHAHOI Niatu HapaxoBaHOol 3a nonepeaHii Micsiub Ha iHaekc iHnAuii 3a
nonepeaHini micsaup. .

1.2.2.16. HapaxyBaHHA OpeHAHOT naath NoYNHaETLCA 3 AaTtn nogaHHA OpeHaapem 3aasku. [aTtoro
MPUNUHEHHSA HapaxyBaHHS OPEHAHOT NAaTh BBAXAETbCA AaTta NpUNMHEHHA Ajii [joroBopy abo 1ioro
[IOCTPOKOBOIO pO3ipBaHHA. Y uLuX Bunagkax oboma CTopoHamu MigNUCYeETbCA akT MNpUrioMy-
nepegadvi O6nagHaHHA Big OpeHaapa no OpeHpoaaBLs.

1.2.2.17. Tpn HacTaHHI CTPOKIB MO cnnarti opeHOHUX niatexis OpeHaap fae npaso baHky
30j/iCHIOBaATN [AOroBipHE CMMCAaHHA B PO3Mipax Takmx MAaTexiB 3 MOTOYHMX PaxyHKIiB, BiAKPUTUX B



MAT Kb «MPVBATBAHK» . [JoroBipHe CnmMcaHHSA 34INCHIOETLCS 3rigHO NopsiaKy, BCTAHOBNEHOMY
YNHHUM 3aKOHOAaBCTBOM.

1.2.2.18. ¥ pasi g9kwo OpeHgap He cKopucTaBCs MOAEMOM MPOTAroM Micsus abo KopucTyBaBCs
asie NpPUNMHNB KOPUCTYBaHHA Ha nepiog 2 micAui, baHk cnucye 3 OpeHgapsa BapTiCTb 06naHaHHSA.

1.2.2.19. Lleli poroBip yknageHo CTPoOKOoM Ha 1 (0AMH) piK 3 MOMEHTY MOro MignucaHHs, ane B
Oyab-AKOMY BUMaZKy, 40 MOBHOrO BMKOHaHHA CTOpOHaMu CBOIX 3060B'A3aHb 3a UMM [JOroBOpoM.
[oroBip yknageHo 3 MOX/IMBICTIO MOro nogasibLol NposioHrauil. 3a 2 (aBa) Micsili A0 3aKiHY4eHHS
CTPOKy Aii floroBopy, CTOpoHa, sika 6axae NPUNNHUTA MOro Aito a6o NPOoAOBXUTA Ti 3 KOPUTYBaHHSIM
ymoB [loroBopy, NOBMHHA NMCbMOBO NonepeanTy Npo ue iHwy CTOPOoHY. AKLWO0 Y BKazaHuii TepMiH
3a3HayeHe MoBiJoM/IEHHA He 6yno 3pobreHe, HOBUI [OroBip BBaXXaeETbCA yknageHnm CtopoHamu
Ha TUX caMuX yMOBax Ha aHa/10l4YHUIN CTPOK.

1.2.2.20. [locTpoKOBe pOo3ipBaHHA AOrOBOPY MOXE MaTtu MiCLie B HACTYMHUX BUNaaKax :

- 3a iHiyiatnBoto byab-sKoi i3 CTOpiH, 3a YMOBW NOBiAOM/IEHHS iHWOT CTOPOHM He ni3Hiwe Hix 3a 30
[AHIB 40 Aat NpUNUHEHHSA il Jorosopy.

- Npu BUKopucTaHHi OpeHgapem O6nagHaHHA He 3a NPU3HAYeHHAM;
-y BUNaAKy NOBHOIO Y1 YaCTKOBOIo 3HULEHHS O6nagHaHHs;
-3 HWKX nigcras, nepeabdavyeHnx 3aKOHO4ABCTBOM YKpaiHW.

1.2.2.21. O6GnagHaHHA BBaXa€eTbCA MoBepHyTMM OpeHAodaBLU0 3 MOMEHTY nignucaHHs
CTopoHamMy ABOCTOPOHHBLOIO akTy Npuinomy-nepegaui.

1.2.2.22. ObnagHaHHA MOBMHHO 6YyTW noBepHyTe OpeHAoAaBUIO B CTaHi He Tipwomy, HX Te, Wo
3achikcoBaHe y nignucaHoMmy CTopoHamu akTi npuinomy-nepegadvi B opeHgy O6nagHaHHsA, 3
ypaxyBaHHAM 0ro HopMasibHOro (Pi3MYHOro 3HOCY.

1.2.2.23. CTOpPOHM 3BIiNbHAKTLCA Bif BiANOBiAa/IbHOCTI 3a 4acTkoBe abo MNOBHE HEBMKOHAHHS
3060B'A3aHb 3a UMM [0rOBOPOM, SIKLLO BOHO CTa/10 HacnigkoOM 0OCTaBUH HernepebopHOI CUu,
Takux SK: CTUXIiMHI nnxa, noxexa, NOBEHi, CTpalku, iHWi 06CTaBUHKU, AKWO BOHW BM/IVHYMM Ha
BMKOHaHHA CTopoHamu uboro JoroBopy (thopc-maxopHi o6cTtaBuHK). Tlig ob6cTaBUHaMu
HernepebopHOT cunm Tpeba po3yMiT! 06CTaBMHK, O BUHUKAN MICMA yKIaAaHHA uboro Jorosopy B
pesynstaTi HenepegbavyeHux, Hag3BuYamHUX abo HeBigBOPOTHMX CTopoHamMu nogin. Y umx
BMNaZkax TepMiH BMKOHaHHA CTopoHamu 3060B’A3aHb 3a [0rOBOPOM BifKIafaeTbCsA BiANoBigHO
[10 Yacy, NPOTAroM SKOro AitoTb Taki 06CTaBMHM Ta X HACNiAKW.

1.2.2.24. CTOpoOHa, 4N AKOI CTBOPWINCA YMOBMU, 3a AKUX HEMOX/IMBE BMKOHAaHHA 3000B’A3aHb 3a
[OroBOPOM BHAaCNiAOK 06CTaBMH HenepebopHOi Cuan, MOBMHHA MUCbMOBO CMOBICTUTK iHLWY
CTOPOHY NMPO HacTaHHA LMX 06CTaBMH 6e3 XOA4HMX 3BOMiKaHb He Mi3Hiwe 10 (AecAaTb) AHIB 3 faTu ix
BVHWKHEHHS. [OBIAOMNEHHA NMOBMHHE MICTUTU AaHi NPO HACTaHHA Ta XapakTtep o6CTaBuH Ta Mpo ix
MOX/IMBI HACNIAKN.

1.2.2.25. HanexHum [okasoM IiCHyBaHHA (OOpPC-MaxopHMX 06CTaBuMH € pgoBigka Toproso-
Mpomucnosoi Manatn YkpaiHu.

1.2.2.26. AKuWo o6CTaBUHU hopC-Makopy TpuBatoTb GiNbl 6 MiCALIB, TO KOXHA 3i CTOPIH MOXe
MNPUNUHUTL 4it0 4aHOT0 A0roBOPY Y BifHOLWEHHI HE BUKOHAHMX A0 AaHOr0 MOMEHTY 30060B'si3aHb.

1.2.2.27. Y Bunagky nopyweHHsa OpeHgogaBuem um OpeHaapem 3060B’'si3aHb 3a  [AaHUM
[JoroBopom a6o BUMOr NP0 KOHQIAEHUINHICTb, WO CTOCYKTbCS BCiX BiAHOCUMH CTOpPIH 3a UMM
[oroBopom, SKWO ue NpuBeno A0 BUHWKHEHHA 36UTKIB BignosigHOi CTOpOHM, BUMHHA CTOpoHa
BiALLKOAOBYE iHWIA CTOPOHI 3anofisiHi 36UTKM B NOBHOMY 06CA3i, a Yy BUNaAKy BCTAHOB/EHHS LM



JoroBopom neHi (lWTpadgy) 3a Te um iHwe nopyLieHHs ymoB [oroBopy - 36MTKM BiLWKOAOBYHOTLCS 3
ypaxyBaHHAM criaqyeHoi neHi (wrpady).

1.2.2.28. CTArHeHHs 3ab60proBaHoCTi 3 OpeHAHOT njatv NpoBaguTbLCA Yy BCTAHOB/IEHOMY 3aKOHOM
NopsiAKy 3 ypaxyBaHHAM MeHi B po3Mipi nofgpiiHOi 06nikoBOI cTaBk HBY, wo Agie B nepiof
NOPYLUEHHSA CTPOKIB onnartu, Bif CyMn 3a60proBaHoCTI, 3a KOXXHWUI IeHb MPOCTPOYEHHS.

1.2.2.29. Y BuNagKy BUHUKHEHHSA PO30DKHOCTEN y pesynbraTti BUKOHaHHSA [aHOoro [0oroBopy 4v B
3B'A3KYy 3 HWUM, CTOPOHM, NPU HEMOX/MBOCTI BUPIWNUTA Ui PO306IKHOCTI LUASIXOM MNEeperoBopis,
KepyrTbCs Nnpu 1X BUPILLEHHI YUHHMM 3aKOHO4aBCTBOM YKpaiHW.

1.2.2.30. CTOpPOHM MOTro4XYTbLCA HE PO3rosiowyBsaty Byab-aKuM TPeTIM 0cobam, 3a BUK/THOYEHHAM
nocaZlioBux OCi6 AepXaBHUX OpraHiB y Bunagkax npsamo nepeabdbayvyeHnx 3aKkoHOAaBCTBOM, OyAb-AKy
iHdbopMaLLito, Ky BOHU OTpUManIN NpuY BMKOHAHHI Lboro [loroBopy npsiMo 4v onocepenkosaHo, Ha
MPOTA3i CTPOKY Ail AaHoro [oroBopy Ta M'ATU POKIB NIiCAS MOro MPUNUHEHHSA. BUHATKOM MoXe
cnyrysatu BUNaAOK OTpUMaHHA nonepegHbol MUCbMOBOI 3roAN Ha PO3ro/ioleHHA MeBHOI
iHdpopmaLil ogHiei CTOpPOHW Bif, ApYroi.

1.2.2.31. AwmopTu3auiiiHi BigpaxyBaHHA Ha O6nagHaHHA HapaxoBytTbCs OpeHaoaaBLEM
BIANOBIOHO [0 YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta BMKOPUCTOBYHTHCA HMM Ha BiJHOBJ/IEHHA
OCHOBHUX (DOHAIB.

1.2.2.32. Y Bunagky npogaxy opeHpgoBaHoro O6nagHaHHA OpeHaap Mae nepeBaxHe nepeg
iHWKMKM ocobamm NpaBo Ha NpuabaHHA Luboro O6nagHaHHSA.

1.2.2.33. 3miHa abo po3zipBaHHSA gaHoro [oroBopy moxamee 3a 3rogoto CTopiH abo B Cya0BOMY
nopaaky. BHeceHHA 3MiH i gonoBHeHb Y panuii dorosip CTOPOHM OCOpMIIOITL [04ATKOBO
yrogow B NMCbMOBIM ¢hopmi, WO nignucyetbcsi o6oma CTopoHamu. Bci gogatkosi yrogm Ta
Jopatkn fo gaHoro [LoroBopy € Moro HeBig' €EMHUMU YacTUHaMM.

1.2.2.34. B3aemosigHocuHn CTOpiH, He Bpery/boBaHi faHuM [1oroBOpoM, PEerysoTbCA YMHHUM
3aKOHO4ABCTBOM YKpaiHu.

1.2.2.35. [JaHuiA [0roBIip CKMaAEHW YKPalHCbKOK MOBOK Yy [ABOX MNPUMIPHUKaX, WO MawTb
OLHaKOBY HOPUANYHY CUTY, MO OAHOMY AN KOXHOT i3 CTOpIH.

1.2.3. HagaHHa nocnyr 3AT «CK «lHrocTpax» 3 yKN1agaHHS OOroBOPIiB CTPaxyBaHHSA
1.2.3. HagaHHa nocnyr 3AT «CK «lHroctpax» 3 yksiagaHHs 4OroBopiB CTpaxyBaHHA

1.2.3.1. Nocnyrv 3 yKnagiaHHA [0roBOpiB CTPaxyBaHHS:

- YK/1ajaHHA 40roBOpiB A0OPOBI/IBHOrO CTpaxyBaHHA HA3eMHOro TpaHCNopTy (KpiM 3ani3HUYHOrO0);
- yK/1lafaHHA 40roBopiB A06POBI/IbHOr0 0COBMCTOr0 CTpaxyBaHHS;

- YKNnafiaHHA [oroBopis A06pPOBIfIbHOIO CTpaxyBaHHSA Bif, HELWACHUX BUNAaAKiB;

- YKNaZaHHsA [oroBopis 406OPOBINIbHOIO CTpaxyBaHHA MaiiHa,



- yKnafgaHHa [O0roBopiB  000B'A3KOBOr0 CTpaxyBaHHS  LMBINIbHO-MPaBOBOI  BiAMNOBiAa/IbHOCTI
B/1ACHWKIB HA3eMHMX TpaHCNopPTHMX 3aco6iB (nosiicn OCITI0);

- yK/1lafaHHsA 40roBopiB A0OPOBIIbHOro CTpaxyBaHHSA BignoBigaIbHOCTI nepen TpeTiMn ocobamu;
- yKN1afaHHsA A0roBopiB A06POBINLHOIO cTpaxyBaHHs Big ddiHaAHCOBUX PU3UKIB;

- YKNnafiaHHA [OroBopiB A06POBINIbHOIO CTpaxyBaHHA KPeauTiB;

- YKNnafaHHA [OroBopiB A0OPOBINIbHOrO KOMMIEKCHOIO CTpaxyBaHHS.

1.2.3.2. baHK Mae npaBo HagaBaTW K/IIEHTY HeOAHKIBCbKI MOC/yrn, a came nocnyru 3 yknagaHHs
[0roBOpIB CTpaxyBaHHs BiAnoBigasibHOCTI nepes TpeTiMu ocobamn (Hagani — CTpaxoBi Nocnyru),
Ha nigcTasi AitounMx AoroBopiB 6aHKy (40roBOpPIB AOPYYEHHS, areHTCbKUX yroA) 3 nposaigepamu
Takmx Nocayr — CTPaxoBUMM KOMNaHIAMU.

1.2.3.3. HagaHHA cTpaxoBUX NOCAYT KNIEHTY CTPaxXxOBMMU KOMMaHIAMUN PerynoeTbCS:
- 3aKOHOM YKpaiHu «[1po cTpaxyBaHHSA» Ta iHWWUMW HOPMaTMBHUMW akTamMu;

- NiueHsiamu depxaBHoi Kowmicii 3 PeryntoBaHHA PuHKY ®iHaHcoBuX Mocnyr;

- MpaBunamu cTpaxyBaHHS;

- JoroBopamu cTpaxyBaHHS;

- AKICTb CTpaxoBuWx NOCAYr MOBMHHA BIiAMOBIgATW YCIM BULLEBKA3aHUM [OOKYMEHTam Ta iHWUM
HOPMAaTVBHUM aKTaMm.

1.2.3.4. NigctaBol A8 HafaHHSA CTPaxOoBWUX MOCAYr KMIEHTY € AO0roBip CTpaxyBaHHS Yy BUINA4;
fiorosopy, nosica abo ceptudpikara.

1.2.3.5. KnieHT Mae MOX/IMBICTb 3aMOBUTN abo 0POPMUTK CTPaxoBy NOCAYry y 6aHKy y 6yab-AKuia
AOCTYMNHWIA crnoci6: 4vepe3 cniBpobiTHMKaA 6OaHKy, yepe3 areHTa 6aHKy, 3a TesiepOHOM, uvepes
6aHKoMmar, IHTepHeT-caiTh, TepMiHan camoobcnyroByBaHHS, Mpueart24, mobile-banking Ta iH.

1.2.3.6. KnieHT Mae npaBO AOpPyYMTM 6GaHKy aBTOMaTW4YHE pas3oBe abo perynsipHe ChnMcaHHsA
CTpaxoBuX MNiaTexiB No yknafgeHUX padiwe [orosopax cTpaxyBaHHS 3i CBOIX KapTok/PaxyHkiB y
GaHKy.

1.2.3.7. CTpaxoBuii NnaTK BBaXXAETbCA CMAYEHVM 3 MOMEHTY HaAXOMKEHHS 6e3roTiBKOBUX
KOLWTiB ab0 BHECEHHS rOTIBKOBUX KOLUTIB Ha paxyHOK CTPaxoBOi KOMMaHii, 3a3Ha4yeHnii y JoroBopi
CTpaxyBaHHS.

1.2.3.8. O6cnyroByBaHHA KiEHTa NpW HacTaHHI CTPaxoBOro BunagkKy 3AiMCHIOE 6e3nocepenHbo
CcTpaxoBa KomnaHida. Mpu uboMy 3 METOH LWBUAKONO i SKICHOTO 06C/1yroByBaHHA K/i€eHTa cTpaxoBa
KOMMaHIifg Ma€e MOX/IMBICTb BUKOPUCTOBYBATK MaTepiasibHO-TEXHIYHY 6a3y i LTaTHMX CMiBPOOITHUKIB
GaHKky.

1.2.3.9. Micue Aii goroBopy CTpaxyBaHHA — TepuTopia YKpaiHuW, SKWo iHwe He 06roBopeHe B
[0roBOpi cTpaxyBaHHs. [isi 4OroBOpPY He MOLUMPIETLCS Ha TepPUTOPIi, AKi 0QuiLiiHO BU3HAHI 30HaMu
BOEHHUX Al (36PONHNX KOHAIMIKTIB), MIiCLLEBOCTI, e OiLiiHO OrosiolweHi Haa3BNUYanmHNn cTaH abo
norposa CTUXIMHOro finxa, siki BU3HaHi 30HamMK Bigvy>XeHHS BHacnigok asapii Ha YAEC.

1.2.3.10. basosi TepMiHu:
CTpaxoBuK — cTpaxoBa KOMMNaHis

CTpaxyBa/iIbHUK — K/IEHT 6aHKy | CTpaxoBol KOMNaHii



JoroBip cTpaxyBaHHs — [lorosip Mixx CTpaxoBnkom i CTpaxyBaslbHUKOM
CTtpaxoBuii AreHT — 6aHk, LLLO Ai€ Bif iMeHi Ta 3a AIOPYYEHHAM CTPaxoBOT KOMMaHil
1.2.3.1.2.3. CTpaxoBuii NNaTixX BBaXXa€eTbCs Crla4eHnNM:
8 y pasi 6e3roTiBKOBOI CM1aTu — 3 MOMEHTY HaZIXOKEHHS KOLUTIB Ha paxyHOK CTpaxoBuKa;
§ y pasi crniiartu rotTiBko — 3 MOMEHTY BHECEHHS KOLUTIB Ha paxyHoK CTpaxoBuka.

1.2.3.12. Mig vac cnnatu cTpaxoBoro nnatexy CrTpaxyBaslbHUK 30060B'A3aHUIA Y MPU3HAYEHHI
nnarexy Bkasatu HacTynHe: CtpaxoBa npemisi 3a 40rosopom Ne Bif,

1.2.3.13. 3MiHM | AONOBHEHHSA BHOCATbLCA 3a 3rofok 060X CTOPIH i 0ChOPM/IOKTLCA A04AaTKOBO
Yrofoto, W0 € HeBi4'EMHOI0 YaCTMHOK [4O0roBOpY CTpaxyBaHHS.

1.2.3.14. Y pas3i Hecnnaty abo HEMOBHOT Cn/iaTu BiAMOBIAHOI YACTMHM CTPaxoBOro nnarexy Jorosip
CTpaxyBaHHA He HabyBae 4MHHOCTI (ab0 NPUNWHAE CBOK Ail0) | XXOAHI BuUMNIATKU CTPaxoBOro
BiALIKOAYBaHHSA 3@ HAM He 34iNCHIOTbLCS.

1.2.3.15. CtpaxyBasibHUK ab60 CTpaxoBuK 30060B'A3aHWIA CMOBICTUTY iHLIY CTOPOHY NpPO CBili Hamip
BIAMOBUTUCA Bif AOroBOpy CTpaxyBaHHA He ni3Hiwe HiK 3a 30 AHIB A0 3akKiHYeHHs CTPOKYy Aji
[10roBOpY CTpaxyBaHHS.

1.2.3.16. [lia goroBopy cTpaxyBaHHS MPUMUHAETLCS:

- 3@ 3r0f0t0 CTOPIH;

- Yy pasi 3aKkiHYeHHi CTPOKY AiT;

- y pasi BUKOHaHHA CTpaxoBrKoM 3060B'A3aHb nepen CTpaxyBasibHUKOM Y NMOBHOMY 06CA3i;

- y pasi Hecnnatn CTpaxyBasIbHUKOM CTPaxoBuWX MaaTexiB y BCTAHOB/EHI AOTOBOPOM CTpaxyBaHHS
TePMIHU;

- y pasi nikigauii CTpaxyBasibH/Ka, HOPUAMYHOT 0cobn, abo cMepTi cTpaxyBasibHUKa-rpoMagaHnHa
abo BTpaTu HUM fie30aTHOCTI;

- y pasi nikeigayjii Ctpaxosuka y nopsaky, BCTAHOB/IEHOMY 3aKOHOAABCTBOM YKpaiHu;
- YXBa/IEHHS CY[0BOr0 PIlLIEHHS NPO BM3HAHHSA AOTOBOPY CTPaxyBaHHS HEAICHUM;
- B IHLWIMX BUNagKax, nepegdbavyeHnx 3aKkoHO4aBCTBOM YKpaiHW.

1.2.3.17. Yci cynepeukn, po36iKHOCTI abo BUMOTN, SiKi BAHMKaKOTb 3a [OroBOPOM CTpaxyBaHHSA abo
Y 3B'A3KY 3 HMM, Y TOMY YMCAi Taki, AKi CTOCYHOTbCA MO0 BUKOHAHHSA, MOPYLUEHHA, NPUNMHEHHA abo
BU3HAHHA HediNcHMM, nignarawTb BUPIWEHHK Y  BabylKIHCBLKOMY paloHHOMY cyAdi  MicTa
[HinponeTpoBCcbKa, po3TawloBaHOro 3a agpecoto: 49000, m. HinponeTpoBchbk, Np. Kapna Mapkca,
57.

1.2.3.18. MNpun yknagaHHi AorosopiB cTpaxyBaHHA CTpaxoBvkoM abo CTpaxoBuM AreHTOM MOXe
OyTV BUKOpUCTaHe (pakCUMifNibHe BiATBOPEHHSA Mignucy ocobu, YNOBHOBaXKEHOT NianvcyBaTu Taki
[10roBOpY, & TaKOX BiATBOPEHHS BiAOUTKA MeYaTKn TEXHIYHUMWN SPYKAPChKUMU NpunagamMu.

1.2.3.2. CtpaxyBaHHs MaitHa

1.2.3.2.1. MailHO NPUIAMAETLCA Ha CTpaxyBaHHA Ti/IbKX Y TOMY MiCLli, e BOHO 3HaXOAWUTbCSA Ha
MOMEHT NiANMCaHHA [0roBOPY CTpaxyBaHHA, SIKIIO iHLIe He nepeadayeHe ymMoBamu [0OT0OBOPY
CTpaxyBaHHS.



1.2.3.2.2. TopAafok 3MiHW | 3aKiHUEHHSA i 4OroBOpY CTpaxyBaHHS

1.2.3.2.2.1. loroBip cTpaxyBaHHs NPUNUHAETLCA BTPAYaEe Ajto 3a 3rofok CTOPIH, a TakoX Yy pasi:
- 3aKiIHUEHHS CTPOKY NOro Ail;

- BUKOHaHHA CTpaxoBukom 3060B'A3aHb nepes CTpaxyBaslbHUKOM Yy MOBHOMY 06CA3i;

- Hecnnatn CTpaxyBas/ibHUKOM CTpaxoBMX MnaTtexiB y BCTaHOB/EHi [OroBopom CTpaxyBaHHS
TePMiHU;

- nikBigaujii CTpaxyBasibHUKa, HpPUANYHOI 0cobun, abo cMepTi CTpaxyBasibHUKa-rpoMagsaHnHa abo
BTpaTu HMM [i€e30aTHOCTI, 3a BUHATKOM BUNAaAKIiB, nepenbdavyeHux crartamu 22, 23, i 24 3akoHy
YKpaiHn «[1po cTpaxyBaHHA», a came:

* y pasi cMepTi cTpaxyBasibHMKa-hi3n4HOT 0COo6U, WO yKNaB A0rosip MaiiHOBOro CTpaxyBaHHS,
NpaBa Ta 00O0B'A3KM CTpaxyBaslbHMKa NepexogAaTb [0 OcCi6, Aki ycnagkyBasin Lie MaiiHo.
CtpaxoBuK abo 6yAb-XTO 3i CMaAKOEMLUIB Ma€E MpaBo iHiUitoBaTW nepeyknagaHHa A0oroBopy
CTpaxyBaHHSA. B iHWKMX BUNagkax npasa Ta 060B'A3KM CTpaxyBaslbHUKA MOXYTb MepenTn 4o
iHWOT doi3nyHOI 0cobM abo HPMANYHOT 0CO6M NuLle 3a 3rofok CTPaxXOBUKa,;

* AKWO  CTpaxyBaslbHUK-lOpUAMYHA  0coba  NiKBiAYyeTbCA Ta  BM3HAYalOTbCs 0T
NPaBOHACTYMHVKM, NPaBa Ta 060B'sI3KN CTpaxyBaslbHVKa NepexoAsTh A0 NPaBOHACTYMHUKA;

°y pasi BM3HAHHA CyAOM CTpaxyBaslbHMKa-rpoMagsHvHa Hegie3gaTtHuM Moro npaesa Ta
060B'A3KM 3a [OroBOPOM CTpaxyBaHHS Nepexoasitb A0 NOro onikyHa. Y pasi BU3HaHHSA Cy[oM
CcTpaxyBasibHMKa-(hisnyHy 0Ccoby OOMEXeHOo pfie3faTtHMM BiH 34JACHI0OE CBOI MpaBa Ta
000B'A3KN CTpaxyBaslbHMKA 3a OTOBOPOM CTpaxyBaHHA NuLIe 3a 3rofor OnikyHa.

- nikBigayii CTpaxoBuKa y nopsiaky, ycTaHOB/EHOMY 3aKOHOAABCTBOM YKpaiHu;
- YXBaJ/IEHHS CYA0BOrO PilLEHHS MPO BM3HAHHS [1OroBopy CTpaxyBaHHsS HegjinCHUM;

- HasABHOCTI 3aaBK CTpaxyBasibHMKa NPO LOCTPOKOBE MPUNUHEHHS Ajii [JJoroBopy CTpaxyBaHHS, L0
noBMHHa 6yTK nepefaHa CTpaxoBKKy He MisHiwe HiK 3a 30 AgHIB A0 AaTv NPUNUHEHHSA AiT [orosopy
cTpaxyBaHHS. Y ubomy pasi CtpaxoBuk noseptae CTpaxyBasibHUKY YaCTUHY CTPAXOBOIO Maarexy y
po3Mipi, npornopuiiHoMy nepiogy, WO 3aIMWMBCA [0 3akiHieHHA CTpoky Aii  [JorosBopy
CTpaxyBaHHs, 3a BWHATKOM HOPMATUBHWX BUTPAT Ha BeAEHHA CchpaBu, BU3HAYEHUX Mpn
po3paxyHKy cTpaxoBoro Tapudy y po3mipi 20 % cTpaxoBoro tapudpy, | gpakTUYHUX Bunnart
CTPaxoBOro BiAWKOAYBaHHS, AKi 6yNn 34iiCHEH] 3a 4OTOBOPOM CTPaxyBaHHS.

1.2.3.2.2.2. 3MiHM po [oroBopy CTpaxyBaHHA MOXYTb OyTM BHECEHi TifIbKM 3a [OMOBJIEHICTIO
CTOpiH, Wo othopMASETLCA AOAATKOBOK Yrofok A0 [loroBopy cTpaxyBaHHS i € MOro HeBi4'€EMHO
4acTMHOIO.

1.2.3.2.2.3. 3MiHM g0 [oroBopy CcTpaxyBaHHSA HabyBalTb UMHHOCTI 3 MOMEHTY HasIEXHOro
ogpopmneHHa CTopoHamu BiAMNOBIAHOI 4O4ATKOBOT yroau A0 [loroBopy CTpaxyBaHHS, SKLWO IHLe He
BM3HayeHe y caMmiinl Jopartkosii yrogi, JoroBopi cTpaxyBaHHsA abo y UMHHOMY 3aKOHOAABCTBI
YkpaiHu.

1.2.3.2.3. YMOBW 3iNCHEHHA CTPaxX0BOro BiALLKOAYBaHHS

1.2.3.2.3.1. Tlpn HacTaHHi NOAil, WO MaE O3HaKu CTPaxoBOro Bunagky, CrpaxyBasibHUK
30060B'A3aHWi:

a) HeravHo BXWUTUN 3aX0AjB LLOA0 NOPATYHKY MaliHa;

6) HeramHo (NPOTSAroM 2 roguH) 3asBUTU NPO LEe B OpraHy Miniuii, NOXeXHOI OXOPOHM abo iHLLi
crneujanizoBaHi opraHW, A0 KOMMETEeHUIi AKMX BXOAWTb pPO3C/idyBaHHSA | fikBigauis Hacnigkis



CTpaxoBux nogii, nepegdayeHnx LoroBopomM cTpaxyBaHHS, i NPUUNH IXHbOrO BUHUKHEHHA (Hagani
— KomMneTeHTHi opraHu);

B) He ni3Hiwe 24 rognH (He BpaxoByKUM BUXIOHI | CBATKOBI [AHI) 3 MOMEHTY, K MOMYy CTas10 BiOMO
NPO HacCTaHHA Mo, siIka MOXe KBasli(pikyBaTUCA $SK CTpaxoBWU BUMadoK, 3asiBUTM Npo LUe
CtpaxoBuky 3a TenedoHom (chakcom) 0-800-500-801, e-mail abo 3a agpecoto, 3a3HayeHow Yy
[l0roBOpI CTpaxyBaHHS.

1.2.3.2.3.2. [Ona ofepxaHHA CTpaxoBOro BigwkoayBaHHA CTpaxyBaslbHUK MOBUHEH nofatu
CTpaxoBuKy Taki JOKYMEHTH:

- MUCbMOBY 3asBY Ha BUNATy CTPaxoBOro BifLIKOAYBaHHSA, Y AKi MNOBUHHI OyTW 3a3HayeHi
00CTaBMHW | MPUYMHM HACTaAHHA CTPaxoBOro BUNaakKy, He nisHiwe 48 roanH (He BpaxoByun BUXIAHI
| CBATKOBI [HI) 3 MOMEHTY HacTaHHA Nogji;

- JoroBip cTpaxyBaHHS;
- JOKYMEHTH, AKi NigTBEPMKYIOTb Cnaaty BUTPaT Ha NOPATYHOK MaliHa,;
- (hoTorpachii noLWKomKEHOro MaHa;

- [OKYMEHTW MpPaBOOXOPOHHUX OpraHiB, AKi NiATBEPLXYIOTb (PakT 34iIMCHEeHHA TpeTiMn ocobamu
NMpoTUNpaBHMX abo HABMUCHMX [iil LLOA0 3acTpaxoBaHoro MmanHa,;

- LOKYMEHTU iHWKnX KOMNETEHTHUX OpraHiB, SKi NiATBEPOAKYOTb (PaKT CTUXIAHOIO Ninxa, NoXexi Ta
iH.;

- KOniT fIOKYMEHTIB, SKi NiATBEPAXKYOTb NPaBo BnacHOCTI CTpaxyBasibHMKA Ha MaiHo.

1.2.3.2.3.3. 3 MeTOW BU3HAYEHHS po3Mipy 36uTKy CTpaxyBas/lbHUK 3000B'si3aHMIA  Hagatu
CTpaxoBuKky:

- Nepenik 3HULLEHOro, NOLWKOAKEHOIo MaiiHa i3 3a3Ha4YeHHAM 1Moro BapToCTi;
- KOLUTOPUC Ha BIAHOBMEHHS MaliHa, KasbKynsLito 36UTKIB;

- No30BU, SKi npea'ssneHi CTpaxyBaslbHUKOM Y 3B'A3KY 3i CTpaxoBMM BMNaAKoM, L0 Bigdyscs 3
BMHW TPETIX OCib;

- pilleHHs cyay a60 iHLMX KOMMETEHTHUX OpraHiB, y SIKMX BCTAHOB/IOIOTLCA PO3MIPU CYyM, SIKi
NiANAralTb BiALWKOAYBAHHIO Y 3B'I3KY 3 HACTAHHSIM CTPAXOBOro BUNAZKY.

[lo cknafaHHA akTy ornsay NoLKO)KeHOro MakiHa i oro cpotorpadpyBaHHs CTpaxyBaslbHUK HE Mae
npasa 3MiHIOBATW KapTUHY MOLUIKOMKEHb (KpiM BUNAaakie, KoM Le 00YyMOBNEHO HeOOXiAHICTHO
3MEHLUEHHS po3Mipy 36UTKIB).

1.2.3.2.3.4. Po3mip 361TKiB BU3Ha4YaeTbCsl CTPaxOBMKOM CaMOCTIiHO | 3a3Ha4YaeTbCcs B CTpaxoBoMy
akTi. CTpaxoBuMK Mae npaso [J/1 BU3HAYEHHS PO3MIpYy 3anofisiHoro B pesy/brati CTPaxoBOro
BMNaaKy 30UTKY OAepXyBaTu i BUKOPUCTOBYBATU BMCHOBKM ekcnepriB. Akwo CTpaxyBasiIbHUK He
3rof4HUI 3 PO3MipOM 36UTKIB, BU3HaYeHM CTpaxoBMKOM, BiH Ma€e NpaBo 3a CBili paxyHOK 3ayyatu
He3a/1eXXHWX ekcnepTiB, aBapiiHMX KoMicapiB.

CTpaxoBe BiflIKOAYBaHHS HE MOXe MNepeBullyBaTU PO3MIp MNPSMOro 36WTKY, SIKOTO 3a3HaB
CTpaxyBa/IbHUK y pe3y/ibTaTi HAaCTaHHA CTPAxX0BOro BUNAAKY.

Po3Mip 306UTKIB BU3HAYaAETbLCA 3@ BMHATKOM amopTU3auiiHOrO 3HOCY MNpeAMETIB, TXHIX 4YacTuH,
AeTanei i npunagis, Wo nignsranTb 3aMiHi, Ha AeHb HACTaHHSA CTPaxoBOro BMUMaaky.



BiflwKoayBaHHIO MignsraloTb TakoX yci BuTpatn CTpaxyBasibHUKA, SiKi MOB'SI3aHi 3 pATYBaHHAM
MaiiHa i 3ano6iraHHsIM HACTYNHOMY A0r0 MOLIKOKEHHIO MPY HACTaHHI CTPaxoBOro BUMNaAKy.

1.2.3.2.3.5. Y BMnNagKy SKW0 CTpaxoBa cyMa CTaHOBUTb NMEBHY YacTMHY BapTOCTi MaiHa, cTpaxoBe
BifLLKOAYBaHHS 3a YCi NOLWKOMKEHI (BTpayeHi) npeamMeTn BU3HaYaeTbCA NPONOPLINHO BiAHOLWEHHIO
CTPaxoBOl CyMU [0 AINCHOT BapTOCTI MailHa Ha AeHb yknagaHHs [loroBopy cTpaxyBaHHS.

1.2.3.2.3.6. CTpaxoBe BiflLKOAYBAHHS, WO BUMNMAYYETLCSA, 3MEHLIYETLCA Ha 3a3Ha4YeHun y
[oroeopi cTpaxyBaHHsS po3Mip 6e3yMOBHOI (opaHLLN3N.

1.2.3.2.3.7. 3arajibHa cyma BuMNiat¥ CTPaxoBOro BiALIKOAYBaHHA MO OAHOMY abo [eKisIbKOX
CTpaxoBuxX Bunagkax, AKi Hactanu nig vyac Aii [JoroBopy cTpaxyBaHHSA, HE MOXe MepeBuLLyBaTu
pO3Mip CTpaxoBoi Cymu.

Y BunNajKy SKLWO0 3a JOTOBOPOM CTpaxyBaHHSA 34iNCHIOBa/IMCA BUM/IATA CTPAXOBOro BiALLKOAYBaHHS,
TO HACTYMHI CyMX CTPaxoBOro BifLWKOAYBAHHA HE MOXYTb NepeBuLLyBaTh Pi3HULIID MK CTPaxoBOH
CyMOI0, 3a3Ha4vyeHow B [loroBopi, i CymamMy CTpaxoBOro BiALLKOAYBaHHSA, AKi Oynun BuUMNayeHi 3a
[l0rOBOPOM CTpaxyBaHHS.

1.2.3.2.3.8. CTpaxoBuK NpPOTAromM AecAaTn poboumx AHIB (He BpaxoBYyHUM BUXIAHI | CBATKOBI AHI), a
AKLWO O6CTaBWHM CTPaxoBOro BUNaakKy noTpebyloTb A0AATKOBOI MepeBipku, MPOTATOM TPUALATU
po6ounx AHIB (He BpaxoByOUM BUXiAHI | CBATKOBI fHI) 3 MOMEHTY OTpuUMaHHSA Big CTpaxyBasibHMKa
3asiBM Ha BuUNMaTy CTPaxoBOro BiALLKOAYBaHHA, OOKYMEHTIB, nepegbaveHnx y n. 1.2.3.2.3.2. i
1.2.3.2.3.3. uporo [loroBopy, i aKTy eKkcnepTusn noBMHEH NPUNHATU PilUEHHA WOoAO0 BuUniatu abo
BIAMOBW Yy BUNNATi CTPAxX0BOro BiAWKOAYBaHHSA, WO 0DOPM/IHOETLCA CTPAXOBUM aKTOM.

1.2.3.2.3.9. Y pasi NOWKOMKEHHA ab0 3HULWEHHA MalHa B pes3ynbrati npoTunpaBHMX abo
HaBMUCHUX Al TPETIX 0ocib cTpaxoBe BiAWKOAYBaHHA BUMNMAYYETLCA TiSIbKM 3@ YMOBU MOPYLUEHHSA
KpMiHaUTbHOT cnpasBy abo BefeHHA cnpasy NpPo afaMmiHicTpaTMBHE NPaBOnopyLleHHs 3a (hakTom
HaCTaHHA CTPaxoBOro BUMAAKY.

1.2.3.2.3.10. ¥ pa3si BM3HaHHA nogji, Wo Biabynacda, cTpaxoBum BUMNALKOM BuMaara CTPaxoBoro
BigLWKOAYBaHHA 34ilCHIOETbCA CTpaxoBMKOM BIgNoBigHO [0 [OroBopy CTpaxyBaHHSA | LbOro
JoroBopy Ha nigcrtasBi 3asaBu CTpaxyBaslbHMKA Ha BuUnaaty CTPaxoBOro BifLKOAyBaHHS,
[OKYMeHTIB, nepefbaverHnx n. 1.2.3.2.3.2. 1 1.2.3.2.3.3. yboro [oroBopy i CTpaxoBoro akty. Y pasi
NPUIAHATTA CTPaxoBMKOM pilLIEHHS NP0 BUNAATy CTPaxoBOro BifLwKoayBaHHS CTpaxoBMK MPOTATrOM
TPbOX pob6OYMX AHIB 3 MOMEHTY CKNafaHHA CTPaxoBOro akTy 3AINCHIOE BUNIaTy CTPaxoBOro
BifLLKOAYBaHHS.

1.2.3.2.3.1.2.3. Y Bunagky skwo CTrpaxyBa/ibHUKYy Oyno MNOBEPHYTO BMKPageHe MaiiHO, BiH
3060B'A3aHMI NPOTArOM OAHOI0 MICALA 3 MOMEHTY OfepXXaHHs MaiHa nosepHyTn CTpaxoBuKy Ha
paxyHoK, 3a3HayeHuin y [oroBopi CTpaxyBaHHS, CyMy OTPUMAaHOro 3a Le MalHO CTpaxoBOro
BifLLKOAYBaHHS, 32 BUHATKOM BUTPAT Ha PEMOHT, NOB'A3aHUX 3i CTPaxoBUM BUMaAKOM.

1.2.3.2.3.12. Akwo CTpaxyBa/iIbHUK 0fepXaB BiALIKOAYBaHHA 3a HAHECEHWNN 36UTOK Bif TPETIX OCib,
CTpaxoBuK BUNAYye TiNIbKM PISHULO MK CTPaxoBUM BifLIKOAYBaHHAM, WO nNignarae sunaari, i
CYMOI0, LLLO OTpMMaHa Bif TpeTix oci6. CTpaxyBasibHUK 3060B'si3aHMI CNOBICTUTN CTpaxoBuka npo
OepPXXaHHA Takmx CyM MpPoTArom TpboX 6aHKIBCbKUX AHIB 3 MOMEHTY IXHbOIO OfepXaHHS.

1.2.3.2.4. TIpu4nHM BiAMOBW Yy BUNNATI CTPAXOBOrO BifLLKOAYBaHHSA
1.2.3.2.4.1. NiactaBamu 418 BigMoBM CTpaxoBuKa y BUMNJIaTi CTPaxOBOro BiALWKOAYBaHHA €:

1.2.3.2.4.1.1. HaBmucHi aii CtpaxyBanbHuKa (oro npeactaBHUKIB abo npauiBHMKIB) abo ocobu, B
iHTepecax KOl yknaZeHuin [orosip cTpaxyBaHHS, CNpsIMOBaHi Ha HaCTaHHA CTPaxoBOro BUNAAKY.
Lls ymoBa He MOWMPKETLCA Ha Ail, NoB'A3aHi 3 BUKOHAHHAM HUMW TFPOMafsiHCbKOro abo



CNy>X60BOro 060B’A3KY, y CTaHi HeobxigHOI 060poHM (6e3 nepeBULLEHHA Ti MeX) abo 3axucty
MaiHa, >XWUTTS, 300pPOB's, 4ecTi, [OCTOIHCTBa Ta AiNoBoi penyTtauil. Keanicikauia Ain
CTtpaxyBa/ibHMKa abo ocobu, B iHTepecax sKol yknageHuii [orosip cTpaxyBaHHS, BCTAHOB/IHETLCA
BiNOBIAHO [0 YNHHOIO 3aKOHOA4AaBCTBa YKpaiHu.

1.2.3.2.4.1.2. 3aiicHeHHA CTpaxyBaJ/IbHUKOM-rpoMagAaHMHOM abo iHLWOK 0CO60t0, B iHTEepecax AKoT
yKnageHuin [oroeip cTpaxyBaHHsi, HABMUCHOIO 3/104MHY, L0 NPU3BIB A0 CTPax0BOro BUMAaAKY.

1.2.3.2.4.1.3. lMopgaHHA CTpaxyBa/IbHUKOM CBIJOMO HenpaBaMBMX BIigOMOCTE Npo npeamer
CTpaxyBaHHS abo Npo (pakT HaCTaHHA CTPaxXoBOro BUNAAKY.

1.2.3.2.4.1.4. OpgepxaHHA CTpaxyBaslbHUKOM MOBHOIO BifLLIKOAYBaHHA 30UTKIB Bif, 0COOM, BUHHOI B
IXHbOMY 3anofisiHHI.

1.2.3.2.4.1.5. HecBoeyvacHe noBigoMneHHa CTpaxyBas/ibHUKOM MPO HacTaHHS CTPaxoBOro BUNaakKy
6e3 noBaxHWX Ha Le npuumH abo cTBOpeHHA CTpaxOoBUKY MepeLukos Yy Bu3Ha4yeHHi 06CTaBuH,
Xapaktepy i po3mipy 36UTKiB.

1.2.3.2.4.1.6. IHWi BMnNagkn, nepegdbaveHi 3aKoHOA4aBCTBOM YKpaiHMu.

1.2.3.2.1.2.3. CTpaxoBe BiflLUKOAYBaHHA HE BUMIAYYETLCS, SKLIO CTPaxoBMiA BUNAAOK HacTaB A0
HabyTTs YMHHOCTI [loroBopy cTpaxyBaHHA abo nicnsa NpUNUHEHHs Ail [LoroBopy CTpaxyBaHHA Ta 'y
pasi HeHafaHHA [OBiAKM Ta/abo HenigTBepAKeHOro hakTy CTpaxoBOro BuNagky BiAMNOBIAHUMM
KOMMETEHTHUMN OpraHamu.

1.2.3.2.4.3. O cTpaxoBuX BuMajkiB He BIOHOCATLCA i BuUMNata CTPaxoBOro BiALLIKOAYBaHHA He
30JNCHIOETLCA MO 36UTKaxX, AKi 3anofisHi B pe3ynbrari:

a) AnepHoro BuGyxy, BNMBY pagiauii abo pagioakTMBHOro 3abpyaHEHHS;
6) BOEHHUX Aii, MaHeBpiB abo iHWNX BOEHHUX 3aX0/4iB;
B) rPOMasiHCbKOI BiliHN, MacOBMX 3aBOPYLLEHb Pi3HOrO poAy Ta CTpalikis;

r) KOHQuickauil, HauioHaniauii Ta IHWKUX NoA4IGHNX 3axoAdiB MOMITUYHOTO XapakTtepy, SKi
30JCHIOITLCS BiAMNOBIAHO A0 PO3NopsoKEHb BiICLKOBOT ab0 LUUBISIbLHOT BNaau;

) npoTunpaBHUX Al (6e34is/1bHOCTI) AepXXaBHUX OpraHiB, OpraHiB MICLLEBOro CamoBpsidyBaHHS
abo nocagoBmMx OCIO LMX OpraHis, y TOMY YMCNi B pe3ynbrati BUAAHHA 3a3HauYeHUMU opraHamu i
nocafoBUMKN 0cob6amMm AOKYMEHTIB, SKi He Bi4NoBigaloTb YNHHOMY 3aKOHOAABCTBY YKpaiHu;

€) HaBMUCHUX Aiin TPeTiX 0ci6, y ToMy umucni nignany, Bubyxy, Wo NiATBEPAXEHO AOKYMEHTamu
KOMMETEHTHUX OpraHiB, KpiM BUMNaAkKiB, KON MaWlHO 3acTpaxoBaHe Bif MpoTunpaBHMX abo
HaBMUCHUX LI TPeTiX oci6, ToOTO: MncyBaHHsS, OO0K BIKOHHWX CTEKO/, [A3epKasl, BITPUH,
po3kpagaHHs, nignasy, norpomy, BUOoyxy BMOYX0BUX MPUCTPOIB i T.N.;

€) Hamipy abo rpy6oi HeoGepexHocTi CTpaxyBas/lbHUKA, WO MiATBEPAKEHO [OKYMEHTaMu
KOMMETEHTHUX OpraHiB;

X) HeBMKOHaHHA CTpaxyBaslbHUKOM Yy NMOBHOMY 06CA3I BUMOT 3aKOHOAABUYMX aKTiB, Nnpaswus, HOPM,
AKi pernameHTyoTb 30epeXeHHsl, PEMOHT | eKcnlyaTauito MaiHa, Wo niagTBEpAKEHO AOKYMEHTaMu
KOMMETEHTHUX OpraHis;

3) BMOYXy BMOYXOBMX MaTepianiB, PeyvyoBMH, PigWH, a TakoX camo3anajiloBaHHA Marepianis,
CUPOBUHK, $Ki 36epirasincs, abo MNOBOMKEHHA 3 HUMW 3AINCHIOBANIOCS 3 MOPYLUEHHAM
YCTaHOB/IEHMX HOPM i NpaBu, WO NiATBEPAKEHO AOKYMEHTAMN KOMMNETEHTHUX OPraHis;



M) HEeBXMBaHHSA CTpaxyBa/IbHUKOM 3axOfiB LIOAO PATYBaHHA MaliHa Ta 3anobiraHHs iAoro
HaCTYNHOMY MOLUKOKEHHIO;

i) nogin, HeMMHy4MX Yy npoueci poboTn abo SAKi NPUMPOAHO BUHUMKAKOTL 3 Hel (KOpOo3if, THUTTS,
NPUPOAHUIA 3HOC abo iHWI aHasoriyHi NPUYMHK), KOPOTKOrO 3aMWKaHHA eflekTpoMepexi, Lo
Tpanuaocs B pe3y/ibTaTi NOPYLIEHHS NpaBW/ | HOPM MOHTaXy Ta ekcrsiyaTauil enekTpomMepexi;

) BNANMBY Ha 3acTpaxoBaHe MailHO BOTHIO, Tensia abo iHWOoro TepMiyHOro Bn/MBY Ha HbOro 3 METOHD
nepepodkn abo 3 iHLWOK MeTOK (Hanpuknag, 415 CyLWiHHA, BapiHHSA, npacyBaHHs, rapssyol 06po6Ku
abo nnaBfeHHsA MeTanis, TOLWLO);

) HeycyHeHHs1 CTpaxyBa/lbHUKOM NPOTArOM NOromkeHoro 3i CTpaxoBMKOM CTPOKY OOGCTaBWH, SiKi
3HAYHO MIABULLYIOTL CTYMiHb PU3KKY | MPO HEOOXIAHICTb YCYHEHHSA AKMX CTpaxoBUK Yy MUCbMOBOMY
BUrNA4i nosigomnsas CTpaxyBasibHUKa,;

K) nopyLieHHss CTpaxyBa/ibHUKOM npasua i HOpM, nepeabayveHux n.n. 1.2.3.2.5.2.4.1 1.2.3.2.5.2.5.
LbOro JoroBopy i Y4HHMM 3aKOHOL4ABCTBOM YKpaiHu;

N) HaBMUCHOTO HeBXMBaHHSA CTpaxyBas/lbHUKOM HeOOXigHMX 3axofiB ANs 3MEHLUEHHS po3Mipy
30UTKIB.

1.2.3.2.4.4. CTpaxose BifLKOAyBaHHSA HE BUMNIAYYETbLCA AKLLO:

a) Npu BMHUKHEHHI noxexi CTpaxyBasibHVMK He NnofasB 3asBy [0 OpraHiB [Aep)XaBHOro MOXEeXHOro
KOHTPO/IO;

6) CTpaxyBa/lbHMK He BMKOHaB CBOIX 3000B'A3aHb, nepepgbdaveHnx [loroBOpoM CTpaxyBaHHSA |
MpaBunamu cTpaxyBaHHS.

1.2.3.2.4.5. 3a A0roBOpOM CTpaxyBaHHSA He BiALIKOAOBYHOTLCA HenpsiMmi 36Tk CTpaxyBasibHUKA:
ynyLieHa Buroga, MopasibHu1i1 36UTOK TOLLLO.

1.2.3.2.4.6. Y pa3si NPUAHATTA PILWEHHA NpO BIiAMOBY Yy BUNaTi CTPaxoBOro BiALLKOAYBaHHS
CTpaxoBuK NOBUHEH MUCbMOBO CMOBICTUTK NPO Ue CTpaxyBasibHMKa MPOTArOM TPbOX PO60UMX AHIB
3 MOMEHTY cknagaHHs CTpaxoBOro akTy 3 00r'pyHTYBaHHAM NPUYMH BiMOBMW.

1.2.3.2.5. lpaBa Ta 06OB'A3KM CTOPiH. BignoBiga/ibHICTL 3a HEBWKOHAHHA abo HeHasiexHe
BVKOHaHHA YMOB [0roBOpY

1.2.3.2.5.1. CTpaxyBa/ilbHMK Ma€ nNpaso BUMarartu Bunaary CTpaxoBoro BifLKoAyBaHHSA Yy MOPSAKY |
Ha ymoBax, nepefbayeHunx uum [orosopom i loroBOpoM CTpaxyBaHHS.

1.2.3.2.5.2. CTpaxyBa/lbHUK 3000B'A3YETHLCA:

1.2.3.2.5.2.1. Cnnatutu CcTpaxoBuin nnaTik Ha paxyHok CTtpaxosBumka Ne 26500050000069 y
MpueatbaHky (MPO 305299) y 6e3roTiBKOBOMY MOpsiAKYy abo roTiBKOH.

1.2.3.2.5.2.2. Tig, yac yknagaHHa Jorosopy ctpaxyBaHHA Hagatu CTpaxoBuky iHpopmMawito npo yci
BiOMi iOMy 06CTaBUHW, AKi MatOTb iICTOTHE 3HAYEHHSA 019 OLiHKM CTPaxoBOro pu3uky, i Hajasi B
TPULEHHWI CTPOK IHhOpPMYBaTK MOro Npo 6yab-sKy 3MiHY CTPaxoBOro puUsuky.

1.2.3.2.5.2.3. TMosigomntn CTpaxoBUKy MPO iHWI Aitodi A0roBopu CTpaxyBaHHA LWOAO0 06'ekTa
CTpaxyBaHHS 3a [OroBOPOM CTpaxyBaHHS.

1.2.3.2.5.2.4. [JoTpumyBaTUCS [HCTPYKUiA, npaBua | HOPM ekcnayatauil Ta 06C/yroByBaHHS
3acTpaxoBaHOro MaiiHa, a TakoX BUKOPMCTOBYBATW MO0 TiNIbKM 32 NPSAMUM MPU3HAYEHHSM.

1.2.3.2.5.2.5. 3abe3neuntn ekcnayaTawito, CBOEYACHICTb PEMOHTIB | 36epeXeHHs1 3acTpaxoBaHOro
MaiHa BignoBigHO 40 YMHHOIO 3aKOHOAABCTBA YKpaiHu.



1.2.3.2.5.2.6. Bxuartn 3axofiB WoA0 3anobiraHHA i 3MeHLEeHHA 30MTKIB, HAHECEHUX Yy pe3ynbrari
HaCTaHHSA CTPax0BOro BUMasKy.

1.2.3.2.5.2.7. MNMosigomntn CTpaxoBMKy NP0 HACTaHHA CTPaxoBOro BUNaAKy y TEPMIHWU i NOPAAKY,
nepegb6aveHi nignyHktom “B” n. 1.2.3.2.3.1. uboro [oroBopy, i nogatn 3asBy Npo Bunnaty
CTpaxoBoOro BifLWKoAyBaHHS Yy TEPMIH, 3a3HavyeHnin y n. 1.2.3.2.3.2. uboro [orosopy.

1.2.3.2.5.2.8. InAa opepXaHHA CTPaxoBOro BiglKoAyBaHHA Hagatu CTpaxoBUKY [AOKYMEHTU,
3asHaveHi y n.n. 1.2.3.2.3.2. 1 1.2.3.2.3.3. uboro Jorosopy.

1.2.3.2.5.2.9. IHpopmyBaTn CTpaxoBuka Npo ofepXaHHA Bif, TPeTiX 0Cid Oyab-AKMX BiALKOAYBaHb
30UTKIB, SAKi NigNsAraloTb BiAWKOAYBAHHIO 3a [OroBOPOM CTpaxyBaHHSA, Yy TPUAEHHUA CTPOK 3
MOMEHTY OfepXaHHs, i noBepHyTn ix CTpaxoBWKy Y TOW Xe TepMiH Yy pasi ofepXaHHs nicns
BUMN/IATU CTPAXOBOIO BiALWKOAYBaHHSA.

1.2.3.2.5.2.10. Y pasi nopyweHHa CTpaxyBa/IbHUKOM 3000B'A3aHb, nepegbdayvyeHnx mn.n.
1.2.3.2.3.1.2.3,, 1.2.3.2.3.12. i 1.2.3.2.5.2.9. yboro [loroBopy, oniartutu B iHTepecax CTpaxoBuka
neHto y poamipi 0,01 % Big HaneXHOI A0 cnjaTu CymMuM 3a KOXHUIA KaneHOapHWin AeHb
MPOCTPOYEHHSA.

1.2.3.2.5.3. CTpaxoBuK Mae npaso:

1.2.3.2.5.3.1. BigmoBuTM Yy BUNNaTi CTPax0OBOro BiALLKOAYBaHHA Yy Bunagkax, nepepbdayveHunx
po3saisiom 1.2.3.2.4. yboro [lorosopy.

1.2.3.2.5.3.2. Bumaratn Bif, 0cCo0M, fKa ofepxasa CTpaxoBe BiALIKOAYBaHHA, MOBHOro abo
4aCTKOBOIO NOBEPHEHHS BUMAAYEHOT CyMU CTPax0oBOro BifLLKOAYBaHHSA, SKLLO NicasA A0ro BMnaaTu
cTaso BiAOMO npo obCcTaBuHK, NnepefobdadeHi posgisiom 1.2.3.2.4. uboro 4orosopy.

1.2.3.2.5.3.3. Akwo 6yae notpeba, pobUTM 3anuTy NPO BIiAOMOCTI, AKi NOB'A3aHi 3i CTPaxoBUM
BMMAAKOM, Y MPaBOOXOPOHHI opraHun, 6aHkK, iHWI NiANPUEMCTBA, YCTaHOBU Ta opraHisadii, 3 MeTor
3'ACyBaHHSA MPUYMH i 06CTaBMH CTPAxXOBOro BMNaaKy.

1.2.3.2.5.3.4. Tlicna Bunnatn CTPaxoBOro BiAWKoAyBaHHS Mpea'sBUTU MNO30BM [0 0cobu/ocib,
BiZNOBiAa/IbHOI/BIANOBIAa/IbHUX 3a 3anN0A4iAHHA 30UTKIB.

1.2.3.2.5.3.5. MpoTtsrom Aaii [JoroBopy CTpaxyBaHHS MEPEBIPATU CTaH 3acTpaxoBaHOro0 MaiHa, a
TaKoX BignoBiAHICTb AINCHOCTI BigOMOCTE Npo Le MaitHo, HagaHux nomy CtpaxyBaslbHUKOM.

1.2.3.2.5.4. CTpaxoBuK 3060B'A3aHWI:
1.2.3.2.5.4.1. O3HariomnTn CTpaxyBasibH/Ka 3 yMOBaMu i Mpasunamu cTpaxyBaHHS.

1.2.3.2.5.1.2.3. TpoTarom ABoX pobo4ynx AHIB, SK TiNIbKA CTaHe BifOMO NPO HaCcTaHHA CTPaxoBOro
BUMNAAKy, BXWUTW 3axofiB WOAO0 OMOPM/IEHHSA YCiX HEeOOXiAHWX [OOKYMEHTIB ANS CBOEYaCHOro
3[INCHEHHSI CTPaxX0BOro BiALLIKOAYBaHHS.

1.2.3.2.5.4.3. Tpun HacTaHHi CTpaxoBOro BuUNagKy 34iNCHATK BUNIATy CTPaxoBOro BifLWKOAYBaHHS Y
TepMiHuM i y nopsaaky, nepeabayeHi posainiom 1.2.3.2.3. uporo Jorosopy. CTpaxoBuK Hece MalHOBY
BiQNOBIfa/IbHICTL 3a HeCBOEYacHe 3[INCHEHHA CTPaxO0BOro BiALWKOAYBaHHA LWAAXOM ChniaTtu
CtpaxyBasibHUKY neHi y po3mipi 0,01 % Big HaiexHOi [0 cnnaty CyMu 3a KOXHWUA [eHb
MPOCTPOYEHHS.

1.2.3.2.5.4.4. TpumaTtn y TaeMHULi iHopmauito npo CTpaxyBasibHWKa i KOro MaiHOBWIA CTaH, 3a
BUHATKOM BUNaAKiB, nepeabdavyeHnx 3akOHO4aBCTBOM YKpaiHu.



1.2.3.3. CtpaxyBaHHs Big HewacHoro Bunagky

1.2.3.3.1. lMpaBa Ta 000B'A3KM CTOPIH i BiAMNOBIAA/IbHICTL 3@ HEBUKOHAHHA ab0 HeHasnexHe
BMKOHaHHA YMOB [JOroBopy CTpaxyBaHHS.

1.2.3.3.1.1. CtpaxoBuK 3060B'A3aHWIA:

a) OsHaiiomuT CTpaxyBasibHMKa 3 ymoBamu i «[lMpaBuiamu A06POBINILHOIO CTpaxyBaHHS Bif
HellacHMx Bunagkis” Big 17.01.2005 p.

6) MpoTarom ABOX PO6GOYMX AHIB, SIK Ti/IbKM CTaHe BiJOMO MPO HaCTaHHA CTPaxoBOro BUMagKy,
BXUTN 3axOAiB LLOAO OOPM/IEHHSA YCiIX HEOOXiAHWX AOKYMEHTIB A/11 CBOEYACHOro 3AINCHEHHS
CTpaxoBol BUnnaTu.

B) MNpW HaAcTaHHi CTPaxoBOro BWUNAAKY 3AIMCHWTM CTPaxoBy BuMNMaTy Yy TEPMiHW i Yy nopsagky,
nepea6ayeHi MpaBunammn cTpaxyBaHHs Ta yMOBaMU CTpaxyBaHHS.

r) NMucbmoBo nosigoMuT CTpaxyBasibHUKa Npo Bi4MOBY Y CTPaxoBiil BUMAaTI NpoTaroMm 5 po6ounx
[HIB NicNs NPUAHATTA PiLLEHHS.

1.2.3.3.1.2. CTpaxyBaJibHVK 3060B'A3aHUIA:
a) BuyacHo BHOCUTHM CTpaxoBi nnaTexi.

6) MNpu yknagaHHi [loroBopy cTpaxyBaHHA HagaTu CTpaxoBWKy iHGhopmauito nNpo yci BigoMi nomy
06CTaBMHW, SKi MalTb ICTOTHE 3HAYEHHSI AN OLUIHKM CTPax0BOro PU3uKy, i Hagani iHopMyBaTu
MOro Npo 6yab-AKy 3MiHY CTPaxoBOro pU3KKY.

B) MoBsigomuTn CTpaxoBrKy MPO iHLWI Aito4i 4OTOBOPU CTpaxyBaHHA LWOAO0 06'ekTa CTpaxyBaHHA 3a
[IOrOBOPOM CTpaxyBaHHS.

r) BxuBaTtu 3axofiB Wo[0 3anobiraHHA | 3MeHLWeHHA 30UTKIB, 3anofigHnX y pesynbrarti HacTaHHA
CTPaxoBOro BMNaaky.

o) MosigomMutn CTpaxoBrka MNP0 HACTaHHS CTPaxoBOrO BUMAAKY Y TEPMiHWM |y NOpsaky,
nepen6ayeHi MpaBunammn cTpaxyBaHHs i [loroBOPOM CTpaxyBaHHS.

e) [/19 BUPIWEHHSA NUTaHHA NPO 3A4iACHEHHS CTPaxoBOi BUMAatu Hagatu CTpaxoBUKY AOKYMEHTH,
3a3HadeHi y n. 1.2.3.3.3.3. uux ymoB cTpaxyBaHHs. O60B'A3kM CTpaxyBas/ibHMKa 3a UMM
[oroBopom, 3a BUHATKOM 060B'A3KIB LWOA0 CN/aTh CTPaxXoBOro naartexy, TakoX NOLUMPIOTLCA Ha
3acTpaxoBaHy 0c00y. HeBMKOHaHHA 3acTpaxoBaHOK 0CO00K LMX 060B'A3KIB MPU3BOANTL A0 TUX
cammx HacnifKu, WO i HEBMKOHaHHSA X 6e3nocepeHbo CTpaxyBasibHUKOM.

1.2.3.3.1.3. CTpaxoBuK Ma€e npaso:

a) BumaraTu Big CTpaxyBasibHUKa HafgaHHA HeoOXigHOT iHGhopmal,il, Lo Mae 3Ha4YeHHS ANSA OLiHKK
CTYMEHS CTPaxoBOro pUsuKy.

6) Axkwo 6yae noTtpeba, pobUTK 3anuUTK NPO BILOMOCTI, NOB'A3aHi 3i CTPaxoBUM BUMNaAKOM, Yy
NPaBOOXOPOHHI opraHn, 6aHk1, MeauyHi ycTaHOBM Ta iHLWWI NiANPUEMCTBA, YCTaHOBKU Ta opraHisadi,
SIKi BO/IOAIH0Tb iHGhopMaLieto Npo 06CTaBUHU CTPaxXoOBOro BUMNAAKY, a TakoX CaMOCTINHO 3'AcoByBaTU
NPUYMHN | 06CTaBMHM CTPAaxXOBOro BMMNaAKy — NPoOBOAUTU PO3CAiAYyBaHHA MPUYKH i 06CTaBUH Nogaji,
WO nignagae nig O3Haky CTPaxoBOro Bunagky. 3 uieto metoro CTpaxoBUK Mae nNpaso npu3Havatu
He3aNIeXXHUX eKCnepTiB, HanpaBuTU 3acTpaxoBaHy 0CO0y AN NPOXOMKEHHSA Me[UYHOro
06CTeXEeHHA A0 3a3HayeHoi CTpaxoBMKOM MeAMYHOI ycTaHOBM abo Ao nikaps (abo HanpasuTu
nikapsi 4o 3acTpaxoBaHOi 0C06M A5 I 0O6CTEXEHHS).



B) MNepeBipsaTy HagaHy CTpaxyBasibHMKOM iHGbopMaL,ito.

r) BiamMoBUTK y 34iAICHEHHI CTpaxoBOi BMNAATK y BUNagkax, nepegbdayeHux n. 1.2.3.3.4. uMx ymos
CTpaxyBaHHS.

n) Bumaratn Big CTpaxyBasibHMKa MOBEPHEHHS1 CTPaxoBOl BuMNNaTW, AKWO nicns i 34iINCHEHHS
CTaU10 BiJOMO NpPO 06CTaBMHU, BiAg3HayeHi y n. 1.2.3.3.4. unx yMOB CTpaxyBaHHS.

e) [ocTpokoBO npunuMHUTK fAito [loroBopy CTpaxyBaHHA Yy MNOPSAAKY, nependavyeHomy UuMm
[Jorosopom i [1o0roBOpOM CTpaxyBaHHS.

€) Y pasi nosiBn NpuunH ANsi CyMHIBY B OOIPYHTOBAHOCTI (3aKOHHOCTI) 3A4iACHEHHSI CTPaxoBoi
BUNIATU BIACTPOUUTM Ti OO OTPUMaHHA MNigTBEPMKEHHSA abo CnpoCTyBaHHA UMX MPUYKH
BI4NOBIHUMM OpraHammn Ha CTPOK, LLIO HE MOXe MepeBuLLlyBaTh TPU MiCAL.

X) BigknacTtun 34ilCHEHHs1 CTpaxoBOI BUNATW Yy BMNAAKy, SKWO 3a (pakToMm, WO cTaB NPUYMHOD
HacTaHHS CTPaxoBOro BUNaAKy, BeAEeTbCS KpMMiHa/lbHa cnpaBa abo po3noyatuii cy4oBuiA npouec.
30iICHEHHA CTpaxoBOT BUNIATY BigKIafaeTbCA A0 3aKiHYEHHST PO3C/lifyBaHHs | Cy40BOro po3rnagy
abo BCTaHOBJ/IEHHS HeBMHHOCTI CTpaxyBaslbHMKa (3acTpaxoBaHoi ocobu) abo BurogoHabyBauva
(cnagkoemus).

1.2.3.3.1.4. CTpaxyBa/ibHUK Ma€ npaso:

a) [LoCTpOKOBO NPUNUHUTK Ai0 [LoroBOpy CTpaxyBaHHA y nopsaaky, nepepbaveHomy [1orosopom
CTpaxyBaHHS.

6) Yknagatn 3i CtpaxoBukom [loroBopu Npo cCTpaxyBaHHA TpeTix ocib (3acTpaxoBaHuxX 0OCi6) 3a
TXHBOT 3roaun.

B) Ockapxutn BigmoBy CTpaxoBuKa B CTPaxoBiii BUNAATi y Cy40BOMY MOPSAKY.

r) Bumaratu Big CTpaxoBuKa Npv HacTaHHi CTPAxoBOro BUMNAAKy 3/iiCHEHHS CTPaxoBol BUNNATU Y
nopsAKy i po3mipi, NnepeaéayeHnx ymosamu Lboro [oroBopy i oroBopy CTpaxyBaHHS.

1.2.3.3.2. TopAagok 3MiHW | NpUNMHEHHA il Jorosopy

1.2.3.3.2.1. loroBsip cTpaxyBaHHs NPUNUHAETLCA | BTpayae Aito 3a 3rofol CTOPiH, a TakoX y pasi:
a) 3aKiHYEHHS CTPOKY NOro Aji;

6) BMKOHaHHS CTpaxoBUKOM 3060B'sA3aHb nepes CTpaxyBa/ibHUKOM Y NOBHOMY 06CA3i;

B) Hecnnatn CTpaxyBas/lbHUKOM CTPaxOoBMX MaTtexiB y BCTaHOBMNEHiI [OroBOpOM CTpaxyBaHHA
TePMiHU;

r) CMepTi CTpaxyBaslbHUKa-rpoMagsaHnHa abo BTpatu HUM Ai€34aTHOCTI, 3a BUHATKOM BUMAaZKIB,
nepenb6aveHnx ctartamm 22, 23 i 24 3akoHy Ykpainu “Tlpo cTpaxyBaHHS",

[1) YXBa/IEHHS CY/J0BOrO PilLIEHHSI MPO BU3HAHHS [JOroBopy CTpaxyBaHHS HefiNnCcHUM;

€) HagaHHA CTpaxyBas/ibHUKOM 3asiBU He Ni3Hile HiK 3a 30 KaneHgapHuX OHIB A0 GaxkaHoi gaTtu
NpUNMHEHHA JloroBopy cTpaxyBaHHA. Y uboMy pasi CrtpaxoBuk noBeptae CTpaxyBasibHUKY
CTPaxoBUI NNaTiX 3a OCTaHHIN onnavYeHuii CTpPaxoBUiA PiK y PO3Mipi, NPONOPLIAHOMY CTPOKY, LLUO
3a/IMWAETLCA A0 KiHUA onfavyeHoro CTPoKy Aii JoroBopy CTpaxyBaHHS, 3a BUHATKOM HOPMAaTUBHUX
BUTPAT Ha BefEeHHs cnpasu, BU3HaveHux y po3mipi 30 % cTtpaxoBoro tapudy, i haktnyHmx smunniar
CTPaxoBOro BiAWKOAYBaHHA, AKi 6ynn 34iMCHEHI 3a [4OroBOPOM CTpaxyBaHHA. Y pasi HenogaHHs
Takoi 3asaBu [loroBip cTpaxyBaHHA [Ai€ [0 3akKiHYeHHs Onsla4eHoro CTPOKYy Ha KOpPUCTb
CTpaxyBasibHMKa.



1.2.3.3.2.2. 3MiHM [o [oroBopy CTpaxyBaHHA MOXYTb OyTM BHECEHi TifIbKM 3a [OMOBJIEHICTIO
CTOpiH, Wo othopMISETLCA AOAATKOBOK Yrofok A0 [loroBopy cTpaxyBaHHS i € MOro HeBi4'€MHOM0
4acTMHOIO.

1.2.3.3.2.3. 3MiHM pgo [oroBopy CTpaxyBaHHA HabyBalTb UMHHOCTI 3 MOMEHTY HasIEXHOro
ogoopmneHHs CTopoHamMu BiANoBIiAHOT A0AATKOBOI yroam Ao [oroBopy CTpaxyBaHHS.

1.2.3.3.3. YMOBMU 34iiCHEHHS CTPaxoBUX BuUNAat

1.2.3.3.3.1. Y pasi HacTaHHsa nogiji, Wo nignagae nig 03Haku CTpaxoBoro sunaaky, CrpaxyBasibHUK
abo 3acTpaxoBaHa 0co06a, a y pasi cMepTi 3acTpaxoBaHOi 0cobu — BurogoHabyBay, NMOBWUHHI Y
CTPOK He Mi3Hille ABOX AHIB Bif AHS HACTaHHA nogil noBigoMuT CTpaxoBmKa Mpo Moro HacTaHHS.

1.2.3.3.3.2. [Ana opepxaHHa cTpaxoBoi Bunnatn CrpaxyBas/lbHUK, 3acTpaxoBaHa ocoba,
BurogoHabyBay abo cnagkoemeupb 3acTpaxoBaHOi 0COOM NOBWHHI 3BepHYyTMCA A0 CTpaxoBuka 3
MACbMOBOKO 3a8BOK MPO CTpaxoBy BuMIaTy i Hagatu [AOKYMEHTW, SAKi NiATBEPOXYKTb (akT
HaCTaHHA CTPaxoBOro BUMNAAKY.

1.2.3.3.3.3. 1o 3a8BM Npo CTpaxoBy BUNMATY NOBUHHI BYTU NpUKNaZeHi Taki AJOKYMEHTHU, 3a/1€XHO
Bi, CTPaxoBOro BUNagKy:

- AOTOBIp CTPaxyBaHHS;
- IOKYMEHT MpO Ch/iaTy CTPaxoBOro naaTexy;

- JOKYMEHTM, AKi NiATBEPAKYIOTb (PakT HacCTaHHA CTPaxoBOro BMNagKy: MeguyHa KapTtka; BUNMCKa 3
icTopiil XBOpOOW; NiKAPHAHWIA NUCT; OOBiAKA MeAMYHOI YCTaHOBM, NignMcaHa BiANOBIAA/IBHO
0CO0O0K i noceigyeHa nevyaTtkow MeauyHOT YyCTaHOBM; AOBigKa cneuiasibHOro YnoBHOBaXKEHOro
opraHa npo BCTAHOB/IEHHA TPYnu iHBaNIAHOCTI; KONis cBigouTBa Npo CMepTb — Yy pasi cMepTi
3acTpaxoBaHOi 0cC06M; cygoBe pilleHHA abo BUPOK cydy; [LOOKYMeHTU opraHis MHC,
MPaBOOXOPOHHMX Ta iHLINX KOMMETEHTHUX OpraHis;

- OKYMEHT, L0 NOCBiAYY€E 0COBY Oflep)XyBaya CTPAxoBoi BUNIATY;
- Konisi CBiZIOLTBA NP0 NpaBo Ha cnawuHy (4158 CnagkoeMLst 3acTpaxoBaHoi 0co6H).

1.2.3.3.3.4. CTpaxoBa Bunjara npu HacTaHHi CTpaxoBOro BuMNajky, nepepdavyeHoro [orosopom
CTpaxyBaHHs, 34iACHI0ETLCA CTPaxoBMKOM Y Takmx po3mMipax:

1.2.3.3.3.4.1. Y pasi cmepTi 3acTpaxoBaHoi ocobu — 100 % (CTO BiACOTKIB) CTPaxoBOi CyMW.

1.2.3.3.3.1.2.3. Y pa3si TpaBMaTUYHOro YLIKOMKEHHA Ta YHKUIOHa/IbHUX po3nafiB — Ha nigcrasi
[oroBopy cTpaxyBaHHS i [MpaBun A0OOGPOBINILHONO CTpaxyBaHHS Bif HeLlacHUX BUNagkiB, siki €
HEeBiZ'€MHO YacTUHO [loroBopy cTpaxyBaHHS.

1.2.3.3.3.5. CtpaxoBuk npotsarom 20 (aABaausaTn) poboumx AHIB 3 MOMEHTY OTPUMAHHSA 3asBu Mpo
CTpaxoBy BunNNaTy i AOKYMEHTIB, nepeg6aveHnx n. 1.2.3.3.3.3 uMx ymMoOB CTpaxyBaHHS, npuimae
pillEeHHSA NPO 3A4iMCHEHHS abo NMPO BiAMOBY Y 3[iACHEHHI CTPaxoBOi BUNMATK, WO 0OPMASETLCS
CTpaxoBuM akToM.

1.2.3.3.3.6. Y pa3si NpUAHATTA pilleHHA NPO 34iIACHEHHS CTPaxoBOi BUM/IaTU BOHA BUMIAYYETLCA
CTtpaxoBukoM 3acTpaxoBaHin ocobi abo BurogoHabyBayy (cnagkoemuysam 3acTpaxoBaHOi 0cobun)
npotarom 5 (N'ATn) GaHKIBCbKMX OHIB 3 MOMEHTY O(POPMJ/IEHHA CTPax0BOro akTy BiAMOBIAHO A0
H/XXYeHaBeLEeHOro MexaHi3my:

1.2.3.3.3.7. Micnsa 34ilicCHEHHA cTpaxoBoi BuniaTn [Lorosip cTpaxyBaHHS NPOAOBXYE A0 A0 KiHUA
OMnla4eHoro CTPOKY, a HacTynHi 3000B'A3aHHA CTpaxoBMKa 3MEHLUYHTbCA Ha BUMIAYEeHy CyMmy.
AKWwo BuMNNata 34iicCHeHa Yy po3Mipi CTpaxoBOi CymW, Ais UbOoro [OroBopy Yy YacTuHI



BiANOBiAaNbHOCTI CTpaxoBuka NPUNUHAETLCS 3 MOMEHTY CMMCaHHSI 3a3HAYeHOl rPOLLIOBOI CyMM 3
MOTOYHOro paxyHky CTpaxoBuKa.

1.2.3.3.3.9. 3aranbHa cyma CTpaxoBMX BuUMNAaT No KOXHin 3acTpaxoBaHiin ocobi No ogHoMy abo
[EKINTbKOX CTPaxoBUX BUNaAKax He MOXe NepeBuLLyBaTh CTpaxoBy cymy, nepegodadveHy [,0roBopom
CTpaxyBaHHS.

1.2.3.3.4. TpyynHKM BiAMOBKM Yy CTpaxoBiil BunnaTi
1.2.3.3.4.1. Nigctasoto Ans sigmoBn CTpaxoBurKa Yy 34iNCHEHHI CTPaxoBOi BUNNATY €:

a) HaBmucHi gii CTpaxyBasibHMKa abo 0cobu, B iHTepecax SKOT ykiageHuii [oroeip cTpaxyBaHHS,
CrpsAIMOBaHi Ha HaCTaHHA CTPaxoBOro Bunagky. Lis ymoBa He MoLMPIOETLCA Ha Ail, NOoB'A3aHi 3
BMKOHAHHAM HUMU TpOMasiHCbLKOro abo cy)k60BOro 060B’A3KY, y cTaHi HeobXigHOI 060poHK (6e3
nepeBULLIEHHS TI MeX) abo 3axucTy MaiHa, XWTTS, 3[40pOB'A, 4ecTi, AOCTOIHCTBa Ta AifioBOI
penyTauii. Keanicikauia aii CTpaxyBasibHMKa abo 0cobu, Ha KOpPUCTb SKOI nignucaHunin [orosip
CTpaxyBaHHS, BCTAHOBJ/TOETHCA BIiAMNOBIAHO A0 Y/HHOIO 3aKOHOAABCTBA YKpaiHW.

6) 3giiicHeHHA CTpaxyBa/lbHUKOM-TpoMaasHMHOM abo iHWo 0cob60oto, B iHTepecax SKol
yKnageHuin [oroeip cTpaxyBaHHsi, HABMUCHOIO 3/104MHY, L0 NPU3BIB A0 CTPax0BOro BUMagKy.

B) MogaHHsi CTpaxyBaslbHUKOM CBiJOMO HENPaBAMBUX BiIOMICTb NP0 06'€KT CTpaxyBaHHA abo npo
(hakT HaCTaHHSI CTPAXOBOro BUMA/IKY.

r) HecsoeyacHe noBigoMneHHA CTpaxyBas/lbHMKOM TMPO HacCTaHHA CTpPaxoBOro Bunagky 6es
MOBaXHNX Ha Lie MPUYnH Y TepMiHKW, nepenbdadveHi uum Jorosopom i JoroBoOpoM CTpaxyBaHHs, abo
CTBOpPeHHA CTpaxoBUKY NepeLLKos, Y BU3HA4YeHHI 06CTaBWH, XapakTepy i po3mipy 36UTKIB.

1.2.3.3.4.2. He BM3HaAKOTLCA CTPaxoBMUMM BUNaAKamu TpaBMaTUUHI YLWKOMKEHHA | (OYHKUiOHa/IbHI
po3nagun, CTilika BTpata 3acTpaxoBaHOK OCO0060K npaue3faTtHOCTi B pesy/ibTaTi HewlacHoro
BMMNAAKy, AKi Bigdymcs:

- 4O MOMEHTY HabyTTs YMHHOCTI [loroBopy CTpaxyBaHHS;

- nicns NpUNUHEHHS Ait yboro [lorosopy;

- 'y pe3ynbsTaTi 34iiCHEHHS abo cnpobu 34iNCHEeHHA 3acTpaxoBaHOK 0CO60 NPOTUNPABHUX Aii;
- y pe3ynbTaTi camoryocrtea abo 3amaxy 3acTpaxoBaHOi 0CO6M Ha caMory6CTBo;

-y pesynbsrati HaBMWCHOroO 3arofisiHHA 3acTpaxoBaHO 0C060K CO6i TiINECHUX YLWKOOKEHb,
He3aNleXHo Bif 11 NCMXIYHOTO CTaHy, a TakoX TpaBM, OTPMMaHuX 3acTpaxoBaHOK 0CO60H, fKa
3HaxoAmnachk y CTaHi asikorosibHOro, HapKOTUYHOIO, TOKCUYHOIO CN'SAHIHHS;

- Yy 3B'fA3Ky 3 YXMBaHHAM 3acTpaxoBaHOK O0OCO60K anikorosi, HapKOTUYHUX, TOKCUYHMX,
MCUXOTPOMHMX PEYOBMH, /iKIB 6€3 Npu3HaYeHHs fikaps, camonikyBaHHA abo nikyBaHHS 0C0O60t0,
LLIO HEe Ma€E MeANYHOI OCBITY;

- Yy pe3ynbrati BOEHHUX fjil, LMBI/IbHAX 3aBOPYLUEHb, CTpavikiB, TEPOPUCTUYHMX akTiB, BMUBY
ALEPHOT eHeprii, WO iOHI3ye BUMPOMIHIOBAHHS;

- NpW MpoBedEeHHI 3axodiB MNOMITUYHOIO XapakTepy, £Ki 34INCHIOTLCA  BIAMOBIAHO [0
PO3MOpPSAMKEHHS BINCbKOBOI ab0 LMBINbHOT BNagw i NONITUYHUX OpraHisauii;

- y pesynbTaTi NopyLLeHHs1 3acTPaxoBaHOK 0CO60 HOPM i MPaBw/ 6E3NEKN JOPOXHBLOIO PyXY.

1.2.3.3.5. 3 ycix nutaHb, He BperynboBaHWX uuM Jorosopom ab6o0 [0roBopoM CTpaxyBaHHS,
CTOPOHU KepyoTbCA 3aKoHOM YKpaiHu “Ipo cTpaxyBaHHA” i [paBnnamm ctpaxyBaHHS.



1.2.3.3.6. [oroBip CTpaxyBaHHA YKafaeTbCHa Yy ABOX NMPUMIPHUKAX, SKi MalTb PiBHY HOPUANYHY

cuny, i 36epiraloTbCcs N0 ogHOMY NpUMIPHUKY y CTpaxoBuka i CTpaxyBasibHUKA.

Tapudobl:

CTpaxyBaHHsi ABTOTpaHCMNopTy

Maket "CraHgapt"”

"He3akoHHe "CTUXniHble "MonHoe

AT 3aB0O/104iHHA" nati aBneHmna" Moxap KACKO"

Jlerkosi aBTOMOGINi
BITYM3HAHOIO BUPOGHULTBA |
np-sa kpaiH CH/, (B T.u.
Daewoo i [azenb) 2.20% 1.65%| 0.66% 0.44%| 0.22%| 4.60%
JlerkoBi aBTOMOGIiNi IHO3eMHOro
BMPOOHMLTBA i3 CTPaxoBoko
cymoto o 100 000 rpH. 2.53% 1.76%| 0.77% 0.44%| 0.22%| 5.00%

JlerkoBi aBTOMO6iNi IHO3EMHOI0O
BMPOOBHMLTBA i3 CTPAxX0OBOO

cymoto noHag 100 000 go 150
000 rpH. 2.75% 1.76%| 0.88% 0.44%| 0.22%| 5.20%

Jlerkosi aBTOMOGiNi iIHO3EMHOIO
BMPOOBHMLTBA i3 CTPAXOBOKO

cymoto noHag 150 000 go 200
000 rpH. 3.30% 2.11%| 1.06% 0.53%| 0.26% 6.20%

Nerkosi aBTOMOOINi iIHO3eMHOr0
BMPOOBHULTBA i3 CTPAX0OBOH)
cymoto noHazg 200 000 rpH. 3.56% 2.38%| 1.06% 0.53%| 0.26% 7.20%

BaHTaxHi, rpy3o-nacc.
aBTOMOOGIiNi, aBTOBYCH,

TPaKTOpPW, CiNIbrocnTexHiKa 2.20% 0.70%| 0.50% 0.40%| 0.40%| 3.10%
Mpuuenu, nonynpu,. 1.40% 0.70%| 0.40% 0.40%| 0.30%| 2.90%
BesymoBHa (hpaHLum3a 0.50% 10.00%| 0.50% 0.00%| 0.00%

Y pasi BUKOPUCTaHHA
aBTOMOOGINA SK TaKCi PO3Mip
6€3yMOBHOI (hpaHLLN3n No
puckax cknagae 2.50% 15.00%| 2.50% 1.00%| 1.00%




Y pasi npuinHATTA Ha
cTpaxyBaHHs MC BIK, SIKMUX
6inbLue 9 pokie abo AKwo MC
BMKOPUCTOBYBATMMETbLCA SAK
Takci Tapud 30iNbLYETLCA B
1,5 pasy

Ocobucre cTpaxyBaHHS
(no3nyasnbHuka) - 0,5 % Big,
CYyMU KpeauTty

Y pasi NpuAHATTS Ha cTpaxyBaHHA MC BiK, AKX GinbLue 9 pokis abo skwo MC
BMKOPUCTOBYBaTUMETbLCA AK Takci Tapud 36inbyeTbes B 1,5 pasy

OcobucTte cTpaxyBaHHA (no3unyasnbHKKa) - 0,5 % Big cymn KpeauTy

1.2.4. BinbHUX [OCTYN A0 NNAaTiIXXHOro napTHepcTBa
1.2.4. BinbHMiA AOCTYN A0 NNATXHOro NapTHepcTBa.

1.2.4.1. Ui YmMoBM i npaBwuna HagaHHA OaHKIBCbKMX MOCAYr € BIOKPUTUMW ONA MPUELHAHHSA |
BMKOPUCTaHHA GAHKIBCbKOTO M1aTiXXHOro MexaHi3my.

1.2.4.2. byab-sika KOMNaHisi, WO BMMarae nobyaoBu HaAiHOTO MeXaHi3aMy OfepXXaHHS KOLWTIB Bif
CBOIX KOHTpareHTiB, a TakoX 3AiICHEHHS nepepaxyBaHb Ha KOPUCTb KOHTPAareHTiB, MOXe nojaru
BCTAHOB/IEHOT DOPMU 3asBKY A5 aKTUBALIT NIaThKHUX MeXaHi3miB 6aHKy.

1.2.5.HagaHHA BaHKOM CTpaxoBUX areHTCbKMUX Mocayr

1.2.5. HapaHHA BaHKOM CTpaxoBUX areHTCbKUX NOCAYT.

1.2.5.1. KnieHT B NOPAAKY | HA YMOBaXx, BU3HAYEHMX LUMMN YMOBaMKn [a€ 3aBAaHHA, a baHk ajoun
Bif, iMeHi KnieHTa 3000B'A3yeTbCA BIAMOBIAHO [0 3aBAaHHA 3a nnarty, B 06cA3i Ta Ha ymoBax,
BM3HAYeHMX UMM [loroBOopoMm, HajasaTW MOC/YrM 3 TMNOBEPHEHHA BUM/IAYEHOTO CTPaxoBOro
BILIKOAYBAHHA 3@ perpecHnMn Bumoramu, a came:

1.2.5.2. TligrotoBKa NWCbMOBMUX 3anuTiB [0 MNPaBOOXOPOHHUX OpraHiB, CyL4OBUX IHCTaHLIN,
CTpPaxoBWX KOMNaHii, PisnyH1M Ta topuguyHumM ocobam 3a perpecHumMm BUMoramu.

1.2.5.3. TigrotoBKa i HanpaBfeHHS MNPETEH3INHUX BMMOI [0 CTPaxoBMX KOMMaHii, No3oBiB A0
BMHHWX OCIi0 i CTPaxoBUX KOMMaHil, ckapr 40 KOHTPOJIOYNX iIHCTaHLL.

1.2.5.4. TNpoBeneHHA neperoBopis 3 GOPXHMKaMW, NPOBELAEHHA PO3CNifyBaHb CMPSAMOBaHUX Ha
BCTaHOB/IEHHA MaliHa GOPXHUKIB, CYNnpoBiJ aKTUBIB B OpraHax AepXaBHOl BUKOHaBYOI CyXOW.
1.2.5.5. B niaTBep/mxeHHA dakTy nepepadi KnieHTom 3aBaaHHA BaHky, cknafaeTbcs ABOCTOPOHHIN
akT npuinomy - nepeadi Mmatepianis.

1.2.5.6. B nigTBepoKeHHs hakTy HagaHHA BaHkom KnieHTy nocnyr, cknagaetbcs [ABOCTOPOHHIN
AKT BYKOHaHUWX POOBIT, AKMIA 0QHOYACHO € NMPOTOKO/IOM Y3rOMKEHHS LiiHW.



1.2.5.7. MNpaBa Ta 0060B'A3KN CTOPIH
1.2.5.7.1. BaHK 3060B'sAA3aHNiA:

1.2.5.7.2. Mo nucbmMoBMM 3aBAaHHAM KnieHTa 0CcoOMCTO HagaBaTy OCTaHHLOMY BU3HAYeHi LMK
YmMoBamMu nocnyru.

1.2.5.7.3. 3abe3neuntn AKiCTb HagaHHsS NOCNyr BigNOBIAHO A0 BUMOI, SKMM Taki NOCMyrM 3BUYanHO
NMOBWHHI BignoBigaTn.

1.2.5.7.4. Npun HEMOX/IBOCTI HaZaTH NOCNYrn, HeramHo NoBigoOMUTK NPo Le KnieHTa.

1.2.5.7.5. Mpu3HaunTK BigNOBIAa/IbHY 3a B3aeMogito 3 K/lieHTOM 0Co0y, Ha AKy nokiactu 060B'A3KM
LLOA0 MPUNAHATTA AOKYMEHTIB NO perpecHomy noptdiesnto, BUTpebyBaHHA A0AATKOBUX LOKYMEHTIB,
MOHITOPWHT NaaTexis Ta NiArotoBka iHWKX 3anuTiB 40 3aMOBHUKA.

1.2.5.8. BaHK Mma€e npasBo:

1.2.5.8.1. CBoevacHO oTpumyBatu Big KnieHTa iHGhopmauito (matepiasin, OOKYMEHTWN), HEeOOXiaHY
ANSA HaJaHHSA NOCAYT.

1.2.5.8.2. OTpumyBatu 3a HafaHi nocnyrn onnaty B po3Mipax i CTPOKM, nepeabayeHi unmu
YmoBamu.

1.2.5.9. KnieHT 3060B'A3aHuii:

1.2.5.9.1. MpuitmaTK Big BaHKy pe3ynbratv HagaHHSA NOCNYr WASXOM NignMcaHHs AKTY BUKOHaHUX
po6IT, AKWO HaZaHi nocnyru BignosigaoTb AaHUM YMOBaM.

1.2.5.9.2. CnnayvyBaTu nNocsyrn B po3mipi Ta B TepMiH, nepeabéayeHnii Lmmm YMoBamu.

1.2.5.9.3. 3a6e3neuntn baHk iHJopmauieio (MaTepiasiamMy, LOKYMeEHTaMu), HeooXigHuMun ANnA
HaJaHHS MOCnyr.

1.2.5.9.4. MNMigrotyBatn HOTapiaslIbHO 3aBipeHy AOBIPEHICTb Ha 0co0y, BU3Ha4YeHy BaHkoM, NpoTArom
TPbOX OHIB 3 AHSA MOro nignvMcaHHA 3 NpaBoOM MNepefopyvyeHHS BUKOHAHHSA Al 3a3HaYeHuX y Lux
YMoBax Ta iHWMMY npaBamMu Y3rogjkeHMy CTOPOHaMM.

1.2.5.9.5. MpoTArom TpbOX AHIB, 3 AHA HAAXOMKEHHA BUMOrM baHky, migrotyBaTu i HanpaBuTK Ha
agpecy baHky foBipeHOCTi Ha npeACcTaBHUKIB BaHky.

1.2.5.9.6. lMpoTtarom gobu 3 gHA nignucaHHa Lboro [JoroBopy, BiAKPUTU paxyHOK B ycTaHoBi MAT
"KB" MPUBATBAHK "Ons HaaXo[p)KeHHS KOLUTIB 3a MoralleHi perpecHi Bumorn. Hagatn baHky
NMpaBO MOHITOPUHTY UbOro paxyHKy (3a BUWHATKOM rMpaBa KOPWUCTYBaHHSA, pPO3MNOPALKEHHSA
FPOLLOBUMM KOLLTaMMW).

1.2.5.9.7. MNpun3HaunTK BiANOBIAa/IbHY 3a B3aEMOZi0 3 BaHKOM 0CO0y, Ha Ky NOK/1acTn 060B'A3KN 3
MiArOTOBKM OOKYMEHTIB MO perpecHomy noptdiento 4o nepefadi, HaaHHA A0AaTKOBUX LOKYMEHTIB,
MOHITOPUHT NNaTexiB Ta BUKOHAHHS iHLWKX 3anuTiB BaHky.

1.2.5.10. KnieHT Ma€e npaBo:

1.2.5.10.1. BigMOBMTUCb BiA MNPUAHATTA pe3ynbTaTiB HagaHHA Nocayr, SAKWO HagaHi baHkom
MOCNyrv He NPU3BEeNN 40 HAAXOMKEHHS KOLTIB Ha paxyHoK KrieHTa

1.2.5.11. TNopAafoK po3paxyHkis.

1.2.5.11.1. Po3paxyHKn MK CTOpOHaMW 3L4JIMCHIOKTLCA Y HaLiOHaUTbHIN BatoTi YKpaiHu, LWASXOM
6e3roTiBKOBOro nepepaxyBaHHs KnieHTOM BapTOCTi NOC/Yr Ha paxyHOK baHky.

1.2.5.11.2. KoXXHOro n'atoro ymcna Micsaus, HacTynHoro 3a 3BiTHUM, baHK cknagae Ta Hanpasnse
3aMOBHUKY AKT BMKOHaHMX POOIT, SKMA po3rnagaeTbea i NigNUCyeTbes KNiEHTOM NPOTAroM TpbOoX
[OHiB.

1.2.5.11.3. KnieHT 3ai/icHI0E oniiaTy BapTOCTi NOCAYr y M'ATUAEHHWIA CTPOK MiCNA nignucaHHA AkTa



BMKOHaHMX POOIT, LW/IAXOM NepepaxyBaHHS KOLUTIB HAa PO3pPaxyHKOBUI paxyHOK BaHky.

1.2.5.11.4. Po3mip onnatu baHKy BCTaHOBAETLCA B NMPOLEHTHOMY CNiBBiAHOLLEHHI Bif (hakTU4HO
3apaxoBaHMX TPOLIOBMX KOLWITIB Ha paxyHOK KrieHTa,akuid BigkpuTuiAi B nopsaky n.4.8.6, i
BM3HAYa€ETbCA BiAMNOBIAHO A0 AKTY BUKOHAHWX POOGIT, AKUI OAHOYACHO € NPOTOKO/IOM Y3rO[KEHHS
LiHN.

1.2.5.12. BignoBiganbHICTb CTOPIH.

1.2.5.12.1. ¥ pasi nopyweHHa CTOpoHOH yMOB LbOro [orosopy, Taka CTOpoHa BifLLIKOAOBYE B
NMOBHOMY 06CS3i BCi 30MTKW, 3anoisiHi iHWiii CTOPOHI, 3rigHO 3 YNHHMM 3aKOHOA4ABCTBOM YKpaiHu.
1.2.5.12.2. Y BuNagKy HeCBOE€YaCHOro nepepaxyBaHHA KnieHTOM BuHaropoan, KnieHT cnnadvye
BaHKy neHio B po3mipi 06/1iKOBOI CTaBkM HauioHasibHOro 6aHKy YKpaiHu, WO Aisna y nepio, 3a
AKUIA HapaxoBYETLCA NEHS, Big CyMU NPOCTPOYEHOTIO MaTexy 3a KOXHWUIA AeHb MPOCTPOYEHHS.
1.2.5.12.3. Bci cnopu, WO BUHMKaKTb 3 LbOro JloroBopy abo NoB'A3aHi i3 HUM, BUPILLYIOTbLCA
LLIAXOM neperoBopiB Mk CTOpoHaMMU.

1.2.5.12.4. Y Bunagky, SKWo0 Crip HEMOX/IMBO BUPILLUTK LLJISXOM NEeperoBopis, BiH BUPILLYETLCA B
Cy[0BOMY MOPSAAKY 3a BCTAHOB/IEHOK MiABIAOMYICTIO Ta NiACYAHICTIO pO3rnsgy Takoro cropy
Bi4NOBIAHO [0 YNHHOIO B 3aKOHOA4ABCTBA YKpaiHu.

1.2.5.13. CTpOK HagaHHSA NOCNYT.

1.2.5.13.1. Mocnyrwn, 3rigHoO unx YmoB, baHk Hagae 3 MOMeHTY nignucaHHa CTopoHaMmu 3asBu Npo
NPUELHAHHA 0O YMOB i MpaBun HaaHHA BbaHKOM CTpPaxoBUX areHTCbKMX MOCyr MPOTATOM TEPMIHY,
3a3HayeHoro B 3asiBi NPo NPUESHaHHS.

1.2.5.13.2. TMocnyrn BBaXXalTbCH MPOAOBXEHMM Ha TUX XE€ YMOBaAX Ha KOXHWIA HaACTYyMHWIA pik,
AKLWO He Mi3Hiwe, HiK 3a 30 AHIB A0 3akiH4YeHHs TepMiHy Aii JoroBopy xogHa 3i CTopiH NMCbMOBO
He 3asBu1a NPOo CBOE GaXkaHHS MPUMUHUTKY X 4it0.

1.2.5.13.3. laHHi YMOBW NPUNUHAKOTL CBOKO Ait0 Y BUNagkax:

1.2.5.13.4. 3aKkiHYeHHA TepMiHy Aii.

1.2.5.13.5. YKnaZleHHa cTopoHamMu yrogu npo AOCTPOKOBE NPUMNNHEHHS.

1.2.5.13.6. BU3HaHHSA HEAINCHMM Yy Cy10BOMY MOPSIAKY.

1.2.5.13.7. Y Bunagkax MpUNUHEHHA UMX YMOB, 3 nigcTaB nepegbdavyeHnx uum [oroBopom
(YmoBamu), KnieHT cnnavye baHKy BUTpaTuM MOHECEHI Ha BWKOHAHHA Al nepegbavyeHux Lumu
YmoBamu, a baHk noBepTtae KnieHTy oTpMMaHi HUM LOKYMEHTH.

1.2.5.14.®OPC-maxopHi 06CcTaBMHMN.

1.2.5.14.1. CTOpOHW 3BINIbHAKTLCA Bif Bi4NOBiAa/IbHOCTI 3a 4YacTkoBe abo NOBHE HEBMKOHAHHSA
3060B'A3aHb 3a UMM [1oroBOpoM, SKLLO Lie HEBUKOHAHHSA CTas10 HacnigKom o6CcTaBuH HenepebopHoT
cunu, Npu LbOMY TEepPMIH BUKOHaHHSA BIifNOBiAHMX 3000B'A3aHb NPOAOBXYETLCA Ha nepiog Ail
3a3HayYeHnx 06CTaBUH.

1.2.5.14.2. O6cTaBUHaMM HenepebOopHOI CUMM €. BillHA, BICbKOBI Aii (He3aneXHOo Big (akTy
OrO/IOLLIEHHS BiiHW), 36POINHI BTOPrHEHHSA IHO3EMHMUX BINCbK, MOBCTaHHS, PEBO/OLS, 3aKO/0TH,
y3ypnauis Bnagu, rpoMaZsaHcbka BiliHa, CTUXIiMHI nuxa, akTn ypagy Ykpainu, wo 6esnocepefHbo
TArHYTb HEMOX/IMBICTb BUMKOHAHHS YMOB LbOro [JoroBopy, iHWi 06CTaBUHK, Y CBITOBI AOroBipHil
NpakTuui TiymadarbCa AK 06CTaBUHW HenepebopHOoi cuin, ki CTOPOHW He MOr/v nependavmTtu
abo 3anobirtv SKMM po3yMHUMU 3axXodamMu.

1.2.5.14.3. Y BuNagky BWHWKHEHHA OOCTaBMHM HenepebopHOi Cuan, WO NepeLKosKaTb
BMKOHaHHIO LbOro Jlorosopy, 6yayTb TpuBatu 6inblie wectn micAuyis, CTOpOHM MarTb MpaBo
PO3INAHYTU MUTaAHHA NPO HEMOX/IMBICTb NOAA/LLLIOINO BUKOHAHHA YMOB LbOro JoroBopy i NPUAHATK
pilLeHHA Npo 1oro posipBaHHA. po HacTaHHs 06CTaBUH HenepebopHoi cunn CTOpoHa, ska
nepebysae nif ix BNIMBOM, MOBMHHA HEramHO MOBIAOMUTU NPO Le iHWYy CTOPOHY i3 3a3HaYeHHSM
AaTn HaCTaHHA AT Takmx 06CTaBWH, TX CYTi i MOX/IMBOT UM DaKTUYHOT AaTu NPUNUHEHHS.



1.2.5.15. 3akntouHi NO/I0XXeHHA

1.2.5.15.1. Nepepaya sBumoru Ta (abo) nepeBefeHHA 6opry 3a umm YmoBamu ogHieto i3 CTopiH go
TPETIX OCi6 A0MYCKAETLCA BUK/THOYHO 3a YMOBW NMUCbMOBOIO NOTro)KEHHS i3 iHWOo CTOPOHOL0.
1.2.5.15.2. CTOpOHM AOMOBWINCSA, WO Y 3B'A3KY 3 BUMKOHAHHAM 3000B'A3aHb 3a UMMM YMOBaMu,
iHbopmaLisi, $KOK OOMIHIOIOTLCSI CTOPOHM € KOMEPUiHOK TaEMHUUEK | He nignsarae
PO3ro/IOLLEHHHO.

1.2.5.15.3. KnieHT npuiimae Ha cebe 3000B'A3aHHS He 3filcHOBaTM Oyab-siki Ail, nepepbadyeHi
LMK YMOBaMU, 3a perpecHMMn BuMmoramu nepegaHum batky.

1.2.5.15.4. CTOpoH/ [OMOBUANCA, WO BaHK 34iiCHI0E POBOTY MOB'A3aHY 3 BUKOHAHHAM (PYHKLi
CTpaxoBOro nocepefHvka BignosigHo A0 cT.48 3Y "TIpo 6aHKu | 6aHKIBCbKY AIANbHICTL".

1.2.6. Kynisna-npoga> asTomobinto
1.2.6. KyniBna-npogax aBTomMo6into

ToBapnCTBO 3 OOMEXEHOK BiAMNOBIAANBHICTIO «ABTOMpMBAT», iAeHTUMiIKaLiiHMiA Kog €AWUHOro
[EepXaBHOTO peecTpy NignNnpueEMCTB Ta opraHizauii  YkpaiHm 33183599, 3apeecTpoBaHe
BukoHaBYUMM KOMIiTETOM [IHINPONETPOBCLKOI MicbkOi paan 27.09.2004 poky, HOMep 3anucy
12241020000002553, Hagasni MNokyneupb, Kepytoumchb cT.634 LIKY nponoHye HeoBMexeHoMy Koy
oci6, Hagani MNMpogaseupb, yknacTu [OroBip WAAXOM npuegHaHHs lMpogasus/is o LoroBopy Ha
yMOBax:

1.2.6.1. IPEAMET AOroBOPY

1.2.6.1.1. 3a umm porosopom [IpogaBeub 3000B’A3YETLCA Mepefatn y BRacHicTb [lokynua
TPaHCNOPTHUIA 3aci6, TEXHIYHI XapakTepuCTUKM AKOro 3a3HadyeHi B 3aaBi Npo NpUeAHaHHA 40 LbOro
[Jorosopy, a Mokynewb 3060B’A3yETLCA NPUAHATA 1 ONAATUTU MOro Ha ymoBax Lboro [,orosopy.

1.2.6.1.2. ABTOMOGiNb HanexnTb NpogaBueBi Ha NiAgcTasi CBIAOLTBA NPO AepXaBHY peecTpadito
TpaHCNOPTHOro 3acoby, faHi Npo Ake 3a3HayeHi B 3aaBi NPo NpuegHaHHA A0 Uboro Jorosopy.

1.2.6.1.3. lMNpogaBeub CTBEPOXYE, WO HA MOMEHT YKNnafeHHs Lboro JoroBopy ABTOMOGI/Ib He
nepebyBae nig apewTom 4 3abOpOHO, LWOAO0 HbOr0O He BeAyTbCA CyAOBi CMNOpuW, BiH He
3acTaB/ieHUin, y MNOAATKOBIN 3acTaBi He nepebyBae, BIAHOCHO HbOrO He YKMAaAeHO 3 iHWWUMK
ocobamu 6yab-AKUX OOTOBOPIB 3 BiUY)XXEHHSA UM LLLOAO KOPUCTYBaHHA. TpeTi 0Co6M He MatloTb npas
Ha ABTOMOOGINb. MpaBo4YMH He cyrnepeunTb NpaBam Ta iHTepecaM MaslONiTHIX, HEMOBHOJMITHIX Yu
HenpauesgatHux aiteir (N.6 C1.203 LUK Ykpainn). 3roga iHWOro 3 NoApyX>Ks Ha YKNaAeHHs LbOoro
[loroBopy oTprmaHa y BCTAaHOB/IEHOMY 3aKOHOM MOPSAAKY.

1.2.6.1.4. MNpogaseup rapaHTye, WO ABTOMOGINbL 3a UMM [OroBOpoM nepefacTbCcs y cripaBHOMY
CTaHi, K1 BiANOBIAAE TEXHIYHMM HOPMaM i 3BMYaiiHMM BUMOram A0 HbOrO.

1.2.6.1.5. ABTOMOGiNb NepebyBaB B ekcr/lyaradii, ase BogHo4Yac 3a40B0JIbHAE NOTpPeby Mokynus i
He MOrpoxye 6esneui MOro XuTTA Ta 340poB’'s, 6e3neui AOPOXHLOIO pPyXy, HABKOSIMLUHBLOIO
MPUPOAHOro cepefioBULLa, a TaKOX He 3aBAac LWKoAU MaiiHy Mokynusa Ta TpeTim ocobam.



1.2.6.1.6. Npopgaseub 3asBAsE, WO 3a UMM [JOroBopoM Npoaax pyxoMoro MaiHa € onepawuieto, Wwo
nigsiarae onofatkyBaHHIO.

1.2.6.1.7. LUewn Jorosip ny6niyHO [0OBOAMUTLCA HEOOMEXEHOMY KO/ly OCi6  WNAXoM  1Aoro
po3MilLleHHA (ny6nikauii) Ha:oduiuiiHoMmy Beb6-canTi okynus www.avtoprivat.com.ua (MOCTiHO
AOCTYMNHNIA ANSA 03HANOMIIEHHS).

1.2.6.2. LIHA ABTOMOBI/1A, NOPAAOK PO3PAXYHKIB

1.2.6.2.1. OujiHoyHa BapTiCTb ABTOMOOINA, BIAMNOBIAHO A0 BMCHOBKY aBTO-TOBapOTPAHCMOPTHOT
eKcnepTusu.

1.2.6.2.2. MMpogax ABTOMOOGINA 3a UMM [oroBopom, 3a AOMOBNEHICTHO CTOpiH BUMHSETLCA 3a
BapPTICTIO L0 3a3HayeHa B 3aABi Npo NpueLHaHHA [0 Lboro [orosopy.

1.2.6.2.3. Mokyneup 3a uMm [oroBopom cnjiavye BapTicCTb ABTOMOOGINSA LWNAXOM 6e3roTiBKOBOro
nnaTexy Ha paxyHok [pogaBus, 3as3HavyeHuin y po3gini 7 3asBu NpPo npuegHaHHA A0 LbOro

Jorosopy.

1.2.6.2.4. Cnnata BapTocTi ABTOMOGINA 34iNCHIOETLCA oKynuem NpoTAarom 2-x (4BoX) 6aHKIBCbKNX
[AHIB 3 JaTtu nignucaHHA uboro [oroBopy, Npy HassBHOCTI nignvcaHoro ob6oma CTOpoOHamMu akTy
npuriMaHHs—nNepegaHHa ABTomo6insa Big lMpogasua no Mokynus | BMKOHaHHA [pogasuem .
1.2.6.4.1.4. uboro [jorosopy.

1.2.6.2.5. Po3paxyHku 3a LM [oroBopoM 3AiACHIOITLCA Y HaLiOHaUTbHIN Ba/IOTi YKpaiHU — FPUBHI.

1.2.6.2.6. Butpartu, noB’a3aHi 3i 3HATTAM ABTOMOOGINA 3 AepXaBHOI peecTpauii, NoknagaTbCs Ha
MpogaBus i He nigasararTb KOMNeHcauji 3 60Ky IMNokynus.

1.2.6.3. NMPABO BJ/IACHOCTI, NEPEXI4 PU3NKY 3HUWLEHHA ABO MOLWKOAXXEHHA
TOBAPY

1.2.6.3.1. MNpaBo BnacHOCTI Ha ABTOMOOGIiNb nepexoauTb A0 Nokynusa Ha nigcTasi Lboro Jorosopy
Ta aKkTy npuiiMaHHA-nepefaHHA ABTOMOGINA 3 MOMeHTY crisiatu Mokynuem BapTocTi ABTOMOGINS,
3rigHO po3giny 2 uboro [orosopy.

1.2.6.3.2. P3MK BMNaaKOBOro 3HMLEeHHS abo BMNaAKoBOro MOLKOAKEHHA ABTOMOGINA NepexoanTb
Big Mpopasus pfo [Mokynua 3 MOMEHTY (akTU4YHOro npuiiMmaHHa ABTOMOGINSA [Mokynuem i
nignucaHHa CTopoHamu akTy npuiiMaHHsA-nepesaHHa ABTOMOGINS.

1.2.6.4. 3060B’A3AHHSA CTOPIH TA NIPUAMAHHSA-NEPEAAHHA TOBAPY
1.2.6.4.1. NpoaaBeLb 3060B’A3aHUIA:
1.2.6.4.1.1. nepepgatn ABTOMOGi/Ib lMOKyNUEBI 3a akTOM MNpuUMaHHA-NepeaaHHsi, NPoTArom 2-x

(aBOX) poboumx AHIB 3 gaTu nignucaHHs Lboro Jorosopy;

1.2.6.4.1.2. nonepeanTn MNMokynusa npo npasa TPeTix oci6 Ha ABTOMOGi/b;


about:blank
about:blank

1.2.6.4.1.3. 36epiratTn ABTOMOGINb A0 Woro nepegadi Big lMpogaBusi Ao lMokynus 3a akTom
NpUiMaHHS-NepesaHHs;

1.2.6.4.1.4. nepepatun MNokynueBi AOKYMEHTU, HEOOXiAHI ANA NPOBEAEHHSA OepXaBHOI peecTpauii
ABTOMOGINA B opraHax [OAlI MBC YkpaiHn. Lli OOKYMEHTU MICTATb, asie He OOMEeXYHTbCS
HacTynHMMKU [OOKyMeHTamMu Ha ABTOMOOGifb: nonepegHe CBIAOUTBO NP0 AepXaBHY peecTpaLito
TpaHCNOPTHOro 3acoby, Aosigky (067iKOBY KapTKy) NPO 3HATTA TPaHCNOPTHOro 3acoby 3
[EepXaBHOro 006/iKy, TPaH3UTHUA HOMEPHUA 3HaK, BWAAHUIA peecTpauiiiHo-ek3aMeHauiiHUM
nigpo3ainiom Al MBC Ykpainu;

1.2.6.4.1.5. cBoeyacHo nonepemkatn [Mokynusa npo Oyab-ski O06CTaBUHW | MNPUUUHK, WO
YHEMOX/INBIOKTL BUKOHAHHSA LibOro [lorosopy.

1.2.6.4.1.6. nepepatn ABTOMOGI/Ib TlOKyNUtO B 4YMCTOMY BUIMIAAI - nepes nepepadeto Tosapy,
Mpogasuem mae 6yTn NPoBeSEHO MUTTA CasIOHY Ta Ky30Ba aBTOMOOINS.

1.2.6.4.2. NMokyneub 3060B’A3aHUIA:

1.2.6.4.2.1. npuviHAaTK Big TNpogaBusi ABTOMOGINb Ha yMoOBax i Yy CTpPOKM, nepegbdavyeHux .
1.2.6.4.1.1 uboro [loroBopy;

1.2.6.4.2.2. onnatntn BapTiCTb ABTOMOGINIS Ha ymoBax, nepegbdavyeHnx posginiom 1.2.6.2 uboro
Jorosopy;

1.2.6.4.2.3. cBoeyacHO nonepemkatn Tllpogasus nNpo Oyab-aKi 0O6CTaBUMHM | NPUYUHK, L0
YHEMOX/IMB/OKTb BUKOHAHHSA LbOro Jorosopy.

1.2.6.4.3. |HWi npaBa Ta 060B’A3kn CTOPiH, He 3a3Ha4yeHi y ubomy [0roBopi, asie CTOCYHTbCA
npeameTy uboro [loroBopy, BCTAHOB/OKTLCA YAHHUM 3aKOHOAaBCTBOM YKpaiHu.

1.2.6.5. BIANOBIAA/IbHICTb CTOPIH

1.2.6.5.1. BignosiganbHictTb CTOpiH 3a UMM [OroBOpOM BCTAHOB/ETLCA 3riAHO 3 UYUHHUM
3aKOHO4ABCTBOM YKpailHu.

1.2.6.6. NTIOPAAOK PO3B’A3AHHA CIOPIB

1.2.6.6.1. Bci cropu, WO BUHMKaKTL MK CTOpoHamMmy 3a uum JloroBopom, nignarawTb
BPEry/toBaHHIO LLISXOM B3aEMHMX KOHCY/NbTaLil Ta NeperoBopiB.

1.2.6.6.2. AKWOo cnip HEMOX/IMBO BUPILUNTA LUJISIXOM MEPEroBopiB BiH BUPILLYETLCS B CyA0BOMY
NopsiAKy 3a BCTaAHOB/IEHO MiABIAOMYICTIO Ta NiACYAHICTIO Takoro cnopy BiAnoOBiAHO A0 YMHHOrO
3aKoHO4aBCTBa YKpaiHu.

1.2.6.7. CTPOK Ali AOrOBOPY TA MOPAAOK BHECEHHS 0 HEOIO 3MIH

1.2.6.7.1.LUei [Jorosip BBaXXa€ETbCS yKnageHum i Habupae YMHHOCTI 3
MOMEHTY nignucaHHA o6oma CtopoHamy 3asBu MPo NpUesHaHHA 40 JoroBopy KyniBni-npogaxy, i
Ai€e [0 BUKOHaHHA CTopoHaMu CBOIX 3060B’A3aHb 3a UM [oroBopomM B NOBHOMY 06CA3i.



1.2.6.7.2. 3MiHM Ta QONOBHEHHSA LbOro Jlorosopy odhopmsIoThCA [04aTKOBOK YroAok Mpo Taki
3MiHK, WO nignucytTbca o6oma CtopoHamu [orosopy.

1.2.6.7.3. 3akiH4YeHHs1 CTPOKY Aii yboro [oroBopy He 3BinbHsAe CTOPOHW Bif, BignoBigabHOCTI 3a
NOro NOpYLUEHHS, AKe Masio Micue nig Yac Ajii uboro [orosopy.

1.2.6.8. CTATYC N/TATHUKA NOAATKIB

1.2.6.8.1. MNokyneub € NJIaTHMKOM NOAATKIB Ha 3ara/ibHUX nigcraBax.

1.2.6.8.2. MNpopgaselb € NNaTHUKOM MoAATKY Ha AoxoAu 3 quisYHMX OCi6 Ha 3arasibHuX nigcraBax
BiAnoBiAHO A0 lNMoaaTtkoBOro KoAekcy YkpaiHu, He € cy6’eKTOM MignpUEMHMULBKOT OisSIbHOCTI, HE €
nnatHukom 4B

1.2.6.9. BAKNMHOYHI NMOJTOXXEHHA

1.2.6.9.1. CTOpOHM 3a UuM [JOroBOpOM HeCyTb MOBHY BiANOBIAA/ILHICTL 3@ NPaBWU/IbHICTb BKa3aHUX
y uUbOMYy [lOroBopi PekBi3UTIB i CTaTyciB MNaTHUKIB NoAaTkiB Ta 3000B’A3YHOTbLCA CBOEYACHO Y
NMMCbMOBI hOpPMi NOBIAOMASATM OAMH OAHOTO NPO X 3MiHY, a Y pasi HENOBIAOMNEHHS HECYTb PU3MNK
HacTaHHs NOB’A3aHNX i3 MM HECNPUAT/IMBUX HACNIKIB.

1.2.6.9.2. lNpaBa i 060B’A3kn Oyab-AKoT CTOPOHU 3a UMM [OroBOpoM He MOXYTb OyTW nepepaHi
iHWKM ocobam 6e3 NMCbMOBOI 3roAu Ha Te iHWOoT CTOPOHM.

1.2.6.9.3. Bci BUMNpaB/ieHHs 3a TEKCTOM LibOro [loroBopy MatoTh CU/ly Ta MOXYTb 6paTtucsa Ao yearu
BUK/IIOYHO 3@ YMOBW, L0 BOHW Yy KOXHOMY OKPEMOMY BUMAaKy AaToBaHi, 3acBiAyeHi nignucamu
YNOBHOBAXEHUX Ha Te 0ci6, Aki npeactaBnsoTs CTOPOHM 3a UMM [IOrOBOPOM Ta CKPIMeHi
neyatkoto Mokynus.

1.2.6.9.4. HegpjiicHICTb OKpeMux MOMIOXEeHb LbOro [loroBopy He TArHe 3a cO60K HeAiNCHOCTI
[oroBopy B Li/IOMY, OCKi/IbKM MOXHa NpuUnycTuTu, WO uein Jorosip mir 6u 6yTn yknageHuin 6es
BK/IIOYEHHS [0 HbOr0 TakKMX MOIOXEHb.

1.2.6.9.5. Ha3Bu cTtaTtein uboro [OroBopy BUKOPWUCTOBYKOTbLCA fMLIE AN1S 3PYYHOCTI Ta XOAHUM
YMHOM He BMN/IMBAIOTb Ha iX 3MICT | T/lyMayeHHs.

1.2.6.9.6. Llein JoroBip cknageHuii npy noBHOMY po3yMiHHi CTOpoHaMu A0ro yMoB Ta TepPMIHONOTIT
YKPaiHCbKO MOBOK Y [1BOX aBTEHTUYHUX NMPUMIPHMKAX, AKI MaloTb OAHAKOBY HOPUANYHY CUNY, - MO
OZHOMY MPUMIPHUKY ANSA KOXHOT CTOPOHM.

1.2.6.9.7. CTOpOHM 3a Ui€ Yroaow AiAWAN 3roAaun, WO Npu BYMHEHHI NPaBoUnHY Ta ODOPMIIEHHI
[OKYMeHTIB 3a uum JloroBopom [lokyneub, Mae npaBO BUKOPUCTOBYBaTU (pakCUMifIbHE
BIATBOPEHHA nignucy aupektopa Ta diakcuMisibHe BIATBOPEHHA BIATUCKY nedvatku [lokynuys
TEXHIYHUM NevyaTHUM NPUCTPOEM, NPY LLbOMY Taki JOKYMEHTU OyAyTb Matu KOpUANYHY CUNY.

1.2.7. Cepsic KBIT. LLUBngki kpegntun



1.2.7. Cepsic KBIT. LUBnaki kpegmtn

1.2.7.1. 3aranbHi ymoBu

1.2.7.1.1. KBIT - nporpaMHuii KOMMAEKC, Yepe3 SKNA 3OIACHIOETLCA B3aEMOAISI MK MarasvHOM,
nosmyanbHukoM (KnieHTom), YkpaiHcbkuM Bropo kpeauTHux icTopiii, MpuBatbaHkoM i 6aHKOM-
napTHepom Ta/abo He GaHKIBCbKOK (PiIHAHCOBOK YCTAHOBOK, BK/OUAKOUM TEPMIHaM Ta NaThKHi
TepMiHanu.

1.2.7.1.2. KpegnTHuii npoaykT "KpeguT roTiBKOK" - KpeguTHUIN NpoAykT HadaeTbCA KieHTy 3
BMKOPUCTaHHA MOX/IMBOCTEN NPorpamMHoro kommnsekcy cepsicy KBIT.

1.2.7.1.3. KpegntHuii npoaykT "Po3cTpouka" - KpeauTHUI nNpoaykKT HagaeTbCcsA KnieHty 3
BMKOPUCTaHHSA MOX/IMBOCTEN NpOrpamMHoro komnnaekcy cepsicy KBIT.

1.2.7.1.4. [aHuin po3ain, cTocyeTbCcA B3aeMuH [MpmBatbaHKy i KnieHTa, KM CcKopucTascs
nocnyramu cepsicy KBIT. BCi NOHATTS | BU3SHAYEHHS, LLIO BUKOPUCTOBYOTLCA B po3aini 1.2.7. YMOB |
npasun MpueatbaHKy, BU3Ha4YalOTb B3aEMOBIAHOCUHN BUK/IKOYHO Y BUMNaaKkax 00yMOB/IEHUX AaHUM
po3ginomM. Y Bunagkax, He nepegdavyeHnx gaHuMm po3ginom, KnieHT gie 3rigHO 3 MOosI0KEeHHAMU
YmoB i npasun MNpusaTtbaHky.

1.2.7.2. YMOBU KpeauTHOro NpoaykTty "KpeauT rotiBkoro™

1.2.7.2.1. KnieHT 3BepTaeTbca 0 6aHKa-napTHepa Ta/abo Ao He 6aHKIBCbKOT (hiHAHCOBOI yCTaHOBM
3 METOK OTPMMaHHSA KpeauTy TOTiBKOK, 3 BMKOPWUCTaHHAM nporpamHoro komnnekcy KBIT i 3a
[0NOMOrOK0 Noc/yr HagaHux MpuearbaHkoM.

1.2.7.2.2. BeegeHHa OTI naponsa Ha canti cepsicy KBIT, 3pilicHeHe KnieHTOM, MPUPIBHIOETLCA
CTopoHamMu [0 3asBU Ha BIAKPUTTA paxyHKy Ta 3asBk/ Ha nepepadvy kapTtu cepsicy KBIT KnieHTy.

1.2.7.2.3. MNpuBaTbaHK 30060B'A3YETbLCA 3p0OUTM BCi HEOOXiAHI Aji, AN OTPUMaHHS KPeaAUTHUX
KowTiB Ha kapTy KBIT KnieHTa, y pasi NpuinHATTSA NO3UTUBHOIO pilLleHHA 6aHKOM-NapTHeEPOM Ta/abo
He 6aHKIBCbKOI (iHAHCOBOK YCTaHOBOHO.

1.2.7.2.4. KnieHT popy4ace MNpuBaTtbaHky, B pa3i HeoOXiAHOCTI, 34iIMCHNTK igeHTudiKaulio, nepeaavy
KpeauTHOI yrogm Ta/abo aHkeTu-3asBu KnieHTa. KnieHT noromkyerbCa 3 TUM, WO AaHi Aii Moxe
3aincHUTY NapTHep abo iHwa adiniioBaHa ocoba MNpueaTbaHky.

1.2.7.2.5. baHk-napTHep Ta/abo He GaHKiBCbka (hiHAHCOBa ycTaHOBa 3A4iICHIOE BUAAYy KpeauTy 3a
TEXHO/OTIEK CNOXMBYOro KpeautysaHHA KBIT roTiBKOBMM CMoOCO60M, BaslloTa pPO3paxyHKiB -
rPUBHSA. TepMiH KpeauTyBaHHSA: 1 - 36 micAuj.



1.2.7.2.6. Kapta cepsicy KBIT goctynHa TifibkK/n ANA MOMOBHEHHA | 3HATTA KOLWTIB. BUKOpUCTaHHA
KapTu i onnara nocnyr 6aHky 3a OTPUMAaHHSA TOTIBKM Ta iHWMX GaHKIBCbKMX NOCAYr 3AiNCHIOETLCA
KnieHToM BignoBigHO A0 YMHHUX Tapudiis NpueaTbaHky abo 6aHKka-napTHepa.

1.2.7.2.7. Knient gopy4yae MNpuatbaHky, 6e3 40AaTKOBOIO Y3roMpKeHHS, 34iNCHIOBAT CNUCAHHSA Ta
nepepaxyBaHHA KOWTIB, AKi KnieHT HanpasBuB Ha kapTy cepsicy KBIT, B paxyHOK noralleHHs
KpeauTy, B T.4. AKWO npoTtarom 20-Tn (4BaguAaTn) AHIB 3 MOMEHTY BIAKPUTTA KpeguTy KieHT He
3HiIMe BCi KOLITK 3 KapTku cepsicy KBIT, 3a/IMLWOK TakoX HanpaBuUTU Ha MoralleHHs KpeauTy.

1.3 JopaTku
1.3.1. AHKeTa-3aaBa Npo NpPUEHaHHA 00 YMOB Ta npasun
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1.3.2. YMOBM i NpaBuaa HagaHHA NOCAYr / BUKOHAaHHSA pobiT



1.3.2. YMoBM i npaBuna HagaHHs nocnyr /| BUKOHaHHSA POOGIT.

1. NMpepmeTt gorosopy

1.1. i YMoBM i NnpaBW/ia HaflaHHA MOCAYr / BUKOHaHHA pobiT peryaiiTb
B3a€EMOBIAHOCUHM baHKy Ta TpeTbol ocobu (gani - «BuKoHaBeuUb») 3 HagaHHA NOCAyr /
BUKOHaHHSA pobiT baHky. MNepenik nocnyr / pobiT Ta IX BapTiCTb BUKNaAeHi B looaTKy
No éL AKWN € HEBIA'EMHOIO YaCTMHOM LKUX YMOB i MpaBu HagaHHSA NOCNYr / BAKOHAHHS
pobiT.

1.2. MicueM HapgaHHSA Nocnyr / BUKOHaHHA pobiT € TepuTopisa YKpaiHa.

1.3. TepMiH HagaHHSA MOCNYTr / BUKOHAHHSA POBIT - 3 MOMEHTY YKNafeHHS MixX
BukoHaBueM Ta baHKOM JoroBopy Npo HafdaHHSA Nocayr / BUKOHaHHA pobiT (gani -
«[Jorosip») 4O NOBHOM0 BUKOHaHHSA CTOPOHaMmM CBOIX 3060B'A3aHb. MOMEHTOM
yKnagaeHHsa [1oroBopy € 3arnoBHEHHSA aHKeTU nNpo oopMaeHHA [JoroBopy Ha CanTi
http://privatbank.ua/, wo cynpoBoaxyeTbcs Bianpasko OTP-napons 3 MmobisibHOro
TeneoHy BukoHaBLA | € NiaTBEpAXXEeHHAM BUkoHaBUs Ha yknaneHHA [Jorosopy.

1.4. o HapgaHHA nocnyr / BUKOHaHHA pobiT baHKy BukoHaBeub NOBMHEH NiaAnnucaTn
AHKeTy-3a4BY Ha 0(hopMJIEHHA KpeanTHOI KapTku baHKy. [laHa aHKeTa-3asBa pa3oM 3
YMOBUM Ta NpaBuaaMu HagaHHA Nocnyr / BUKOHaHHSA pobiT € loroBopom.

1.5. BuKoHaBeLUb Hafda€ Nocayrm / BAKOHYE poboTn 3 AOTPUMAHHAM B TOMY YUCAI
po3pobneHnx bBaHKOM IHCTPYKLIi, KepiBHULTB, NMOCIOHNKIB, METOANYHUX
pekoMeHaauin. AKWo Y AHHUM 3aKOHO4aBCTBOM YKpalHM BCTAHOBJIEHI TEPMIiHN
06p0obKKN, BUKOHAHHA OOKYMEHTIB (BXiAHOI KopecnoHaeHLuii), BukoHaBeub
3000B'A3Y€ETLCA HagaTK NOCAYrn / BUKOHATM poboTN TakKUM YMHOM, WODO 3a3HaAYEHI
TepMiHN He Bynun nopyweHi BukoHasuem Ta baHkoM. Npu BCTaHOBAEHHI BaHKOM
CTPOKiB 0OpO6OKMN, BUKOHAHHA OOKYMEHTIB (BXiOHOI KOpecrnoHAeHLil) BUKoOHaBeLb
3000B'A3y€ETLCA AOTPUMYBATUCA LUX TepMiHiB. CTOPOHN LOMOBUINCSA, WO 3a3Ha4YeHi
TEPMIHN MOXYTb BCTaHOBJ/IIOBATUCA B IHCTPYKLIAX, IHCTPYKLisAX, NOCIOHUKaX,
MeTOANYHUX peKoMeHJauifax baHky.

1.6. MNocnyrn HapatoTbCAa / pobOTUN BUKOHYIOTbCSA BUKOHaBLEM 3 BUKOPUCTAHHAM
NporpamMHMUX KoMnaekcis baHKy 3 JOTpMaHHAM npasua poboTu B HUX.

1.7. dkicTb nocnyr / pobiT 3a loroBopomM rnoBMHHa BiANoBigaTN BUMOram, Lo
npepl'sasnaTbCca baHkoM, faHuM JOroBOpoM i YAHHUM 3aKOHO4AaBCTBOM YKpalHU.

2. YMOBM HagaHHA NOCNyr / BAKOHAHHA pooiT.

2.1. BukoHaBeLb Haga€e Nocayrun / BUKOHye pobotu ocobncto. BukoHaBeub 3a
y3rog>XeHHsaM 3 baHKOM Ma€ npaBo 3a CBi paxyHOK 3asy4aTu 40 HaJaHHSA nocnyr /
BUKOHaHHA pobiT TpeTix ocib.

2.2. Y pa3i HeMOXXJIMBOCTiI HafaHHSA NMocnyr / BUKOHaHHA pobiT B NOBHOMY 06cCA3i 3
BUHU baHKy, baHK 3000B'A3y€eTbCA BUNIaTUTU BUKoHaBLO NnaTy 3a pakTUYHO HaOaHi
nocnyrun / BAKOHaHi poboTtn.

2.3. ®aKT HafdaHHSA Nocnyr / BUKOHaHHSA pobiT 3a [1oroBopoM MNigTBEPOKYETLCA AKTOM
HadaHUX NOCAyr / BUKOHaHUX pobiT, nignnucaHnm oboma ctopoHamm abo
YNOBHOBa>XeHUMN HUMN ocobaMun. AKT HagaHUX NOCAyr / BUKOHaHUX pobiT
CKJIAafa€ETbCA KOXKEH KaNeHOapHUN Micsaub.

3. MpaBa Ta 0OOB'A3KM CTOPIH

3.1. Anga HagaHHA nocnyr / BUKOHaHHSA pobiT 3a faHum [loroBopoM baHK
3000B'A3y€TbCS AONYCTUTY BUKOHaBUSA B NpuMilleHHs baHKy (BlacHi, OpeHO0BaHI |
T.0.), HAAATW HEeOOXIAHI LOKYMEHTH, iIHhOpMaLito, yCTAaTKyBaHHS,

3.2. baHK Mae npaBo B ByAb-AKNIM Yac NepeBipUTU Xia i AKICTb HagaHHA BukoHasuem
nocnyr / BUKOHaHHSA pobiT.

3.3. BukoHaBeub 3060B'A3yeTbCA NPUCTYNaTN 00 HAaJaHHSA NMOCNYr / BUKOHAHHSA pobiT



BYaCHO, TOOTO B TakKuUin TEpPMiH, k1A 3abe3nedynTb 4OTPMMAHHA BCTaHoBAeHuX n. 1.5
HoroBopy CTpokiB 06poOKU, BUKOHaHHA AOKYMEHTIB i He npu3Bene [0 IX NopyLUeHHS.
AKLWO0 BNKOHaBeLb CBOEYACHO HEe NMPUCTYNMB A0 HaAaHHA NOCAyr / BAKOHaHHSA pobiT
abo Hapae IX HACTINIbKK MOBIJIBHO, O HaZlaHHSA X B CTPOK CTAE ABHO HEMOXKJIMBUM,
BaHk Ma€e nNpaBo po3ipBaTy [Loroeip B 04HOCTOPOHHbOMY MOPAAKY i BUMaraTu
BiALWKOAYBAHHA 30UTKIB i cnnaTn HeyCTOMKK. [lorosip po3pnBaEThca baHkom B
O[HOCTOPOHHLOMY MOPSAKY B CAMOCTIHO BU3Ha4YeHY HUM aaTy. [1po po3ipBaHHS
Horosopy BukoHaseLb MoBiAOMNAAETLCA Oy Ab-AKUM 3pydYHUM AN baHKy cnocobom.
3.4. dKWwo nif Yac HagaHHSA Nocnyr / BAKOHaHHSA pobiT cTaHe o4eBMAHUM, WO NOCAyra
/ poboTa He Byae HafaHa / BUKOHAHa HaJIeXXHUM YMHOM, baHK Ma€ nNpaBo NpU3HAYNTK
BukoHaBLEeBi CTPOK A1 YCYHEHHS Hel0/1iKiB, a B pa3i BiIMOBW Bifl BAKOHAHHS LIi€l
BUMOru baHK Ma€e NpaBo posipBaTy [loroeip B 0AHOCTOPOHHLOMY MOPAAKY | BUMaraTu
BiALWKOAYBaHHA 30UTKIB | cnnaTn HeyCTOMKK. [lorosip po3pnBaEThcs baHkom B
OOHOCTOPOHHbLOMY MOPSALKY B CAMOCTINHO BU3HaYeHY HUM faTy. MNpo po3ipBaHHS
Horosopy BukoHaseLb MoBiAOMNAAETLCA Oy Ab-AKUM 3pydYHUM AN baHKy cnocobom.
3.5. Ockinbkn nocnyrn HagatTbCsa / po6OTN BUKOHYIOTLCA B MPUMILLLEHHAX BaHKYy,
BaHK Ma€ npaBo 34iMCHIOBaTY hikcauito (061ik) Yacy nepebyBaHHA BUKOHABLA B HUX i
4acy HaAaHHS IM NOCAyr / BUKOHaHHA pobiT 3 BUKOPUCTAHHAM cneuiasbHUX
NporpamMHMUX KoMNaekciB baHKy, LO3BONAIOTb 34INCHIOBATU Taknim 06iK.

3.6. baHK Mae NnpaBo B OAHOCTOPOHHBOMY MOPSAAKY BCTAHOBJIOBATU, 3MiHIOBATH,
CKacoByBaTWu Tapudun 3a HagaHi Nocnyru / BUKOHaHi poboTu. KOHerTan7| Tapud
BCTAHOBJIIOETHLCA B 3aJI€)XKHOCTI Big BMAY nocnyru / poboTu.

3.7. BukoHaBeLUb He NignopsagKOBYETLCA NpaBuiaM BHYTPILLHbLOrO TPY4OBOro
po3nopanKy baHKy.

3.8. Ko B npoueci HagaHHA Nocayr / BUKOHaHHA pobiT BukoHaBeLb A0NYyCTUB
BiACTYNu Bif yMOB [oroeopy, Wo Noripwnamn akicTb nocnyr / pobiT, To Ha BUMOry
BaHKy BiH 3000B'A3aHU 6€3KOLWTOBHO YCYHY TN BCi BUABJIEHI HELOMIKWN Y
BCTAHOBJIEHU CTOPOHAMU TEPMIH.

3.9. fkuo BukoHaBelb Npy BUKOHaHHI [loroBopy oTpumas Bif BaHKy iHcpopMauiro o
BiAHOCMTbCA A0 DaHKIBCbKOI TAEMHULL 200 € KOHMIAEHLiNHOW, BiH 3000B'A3y€ETHCSA He
po3rosiowysaTu ii TpeTiMm ocobam 6e3 3roam baHKy, B TOMy 4uchi Nicns posipBaHHSA
abo nNpunuHeHHs uboro Jorosopy.

3.10. BukoHaBeub 3060B'A3yETbCA HEMranMHO NOBIAOMNTU BaHK NMpo hakTn 3BepHEHHSA
[0 HbOro TpeTix 0Cib 3 MeTo OTpUMaHHS iHopMaUil, Wo BiAHOCUTBLCA A0
6aHKIBCbKOI TaEMHUMLi abo iHLWOT KOHQIAEHUINHOT iHopMaUil.

3.11. BukoHaBeub 3060B'A3yeTbCA iIHPOPMYBaTU YNOBHOBaXkKeHUX 0cCib baHKy npo
BiLOMi MOMY (haKTWU PO3rosiolleHHs (BUTOKY) BiJOMOCTEN, WO CTAaHOBNAATbL BAHKIBCbKY
TAaEMHNLIO, Ta iHWY KOHQIAEHUINHY iHopMaUito 3 6oKy baHky.

3.12. B xogai BWKOHaHHA [loroBopy BnkoHaBeUb Ma€ NpaBo OTPUMYBaTU y baHKy
HeobXxiaHi po3'ACHEeHHS, iHhopMaLilo | LOKYMEHTN.

4. ®iHaHCOBi YMOBM

4.1. HapgaHHg nocnyr / BUKOHaHHSA pobiT no gaHoMy [loroBopy 34INMCHIOETLCS Ha
NJaTHIM OCHOBI. BapTicTb nocnyr / pobiT BU3HAYaETbCSA 3@ (PaKTOM IX HafaHHS Mo
pe3ynbTaTaM KOXKHOIo KaseHaapHoro mMicaus (n.2.3 1oroBopy) i po3paxoBYyETbCA
BUXOAAYM 3 BCTaHOBJNIEHNX BaHKOM Tapudis.

4.2. CTOpOHM OOMOBMUNCS, WO Y BUKOHABLISA BUHMKAE NPaBO Ha OTPUMAHHS NaaTu 3a
Lum [JoroBOpoM TiflbKW 3a YMOBW, LLLO NOCJYr HagaHi / poboTy BUKOHaHI M B
nopsanky i Ha ymosax, obymoBsieHux umm [1oroBopom.

4.3. CTOpPOHN OOMOBWINCS, WO 3 Tapudamm 3a HagaHi NoCayrn Ao i Nicng ykaagaeHHs
[orosopy BukoHaBseLb CaMOCTINHO 03HaNOMJKOETLCA Ha OQILINHOMY IHTEPHEeT-CauTi
BaHky 3a agpecoto www.privatbank.ua B logaTky 1 0o YMoOB i NnpaBua HagaHHSA
NOCAyr / BUKOHAHHS pobiT

Y3rog>KeHHs TapudiB MiXK CTOPOHaMKM Ha NanepoBOMY HOCIT He MOTPiIObHO.

4.4, Mignucyoydn gaHnm Jorosip i BAKOHYO4YM NOro ymoBu, BuKoHaBeLlb
NOrog>KyeTbCA 3 BCTaHOBNIeHUMN baHkoM Tapudgamu (n.4.1, 4.3).

4.5. OnnaTta HaflaHUX NOCAYr 34INCHIOETLCS B Be3roTiBKOBIN (hopMi LLISAXOM
nepepaxyBaHHA rPOLLUOBUX KOLUTIB Ha MOTOYHUIN paxyHOK BuKoHaBLA.

4.6. Po3paxyHOK BapTOCTi HaAaHUX NOCAYr 34INCHIOETLCA NoaekaanHo: 3 1 no 10 yucno



BK/IIOYHO, 3 11 no 20 4Yncno BKNOYHO, 3 21 MO OCTAHHE YMCJI0 KOXXHOIO KaJIeHAapHOro
MicausA BiAMOBIAHO A0 Tapudis, BCTAHOBJIEHUX Ha OATy HafJaHHA NOCNYr 3aMOBHUKOM
B Nopsaaky, nepenbadyeHomy n.1.1 Lboro Aorosopy.

5. BipnoBipanbHICTb CTOPiH

5.1. Y pa3i HeBUKOHaHHS abo HeHaNeXXHOro BUKOHaHHSA 3 BUHM BUkoHaBuSA
30008B'A3aHb, NepenbaveHmx n. 3.3, n.3.4, n.n. 3.9-3.11 gorosopy, BukoHaBeLb Ha
BUMOTY 3aMOBHMKa cnnavye LU'rpaq) Yy TPMKpaTHOMY PO3Mipi Tapundy, BCTAaHOBJIEHOI O
3a BUKOHaHHS Ti€l onepadii 3 06pobKu BXifAHOI KopecnoHAeHLil, TepMiHM Ta / abo
NopsnOK BUKOHAHHSA AKOI BukoHaBLeM Bynun nopyLleHi, 3a KOXXHU BUNanoK
NOPYLUEHHS.

5.2. CnnaTa HeYyCTONKK He 3BiNbHAE BUKOHaBLUS Bif BiawKoayBaHHA 36UTKIB,
3anofissHUX baHKy HEBMKOHaHHAM abo HeHasleXXHUM BUKOHaHHAM [lorosopy.

5.3. CTOpoHM 3BiNIbHATLCS BiA BiANOBIiAa/IbHOCTI 3@ HEBUKOHAHHSA abo YacTKoBe
BUKOHaHHSA 30060B'sA3aHb 3a [loroBOpoM, AKLLO Take HEBUKOHAaHHA abo HeHanexxHe
BUKOHaHHA Byno Hacnigkom aii o6cTtaBuH HenepebopHOT CUN, WO BUHUKAN NiCNS
nignucaHHa Jorosopy i ki He mornu 6yt nepepbayeHi abo BiaBepHeHi CTopoHaMu
AOCTYMNMHUMKN IM 3acobamu.

6. TepmiH pii Jorosopy

6.1. Llem JoroBip HabyBa€ YMHHOCTI 3 MOMEHTY NOro NignucaHHA CTOpoHaMu i Ai€ Ao
MOBHOIO MOro BUKOHAHHS.

6.2. 3MiHa i 4ONOBHEHHS [loroBOpy OOMYCKAETbLCA 3a B3AEMHOIO 3rof00 CTOPIH.

6.3. CTOpOHM Ma€ NpaBo B OAHOCTOPOHHLOMY NOpsAAKY po3ipBaTu [lorosip. [pn LboMy
CTOPOHa, L0 iHiLjil0€ po3ipBaHHA [OroBopy, HaACUNAE iHLWIN CTOPOHI NMOBIAOMIEHHS
Npo po3ipBaHHs [oroBopy i3 3a3Ha4YeHHsAM AaTu po3ipBaHHA [orosopy. Y pasi
NOCTPOKOBOro po3ipBaHHA JoroBopy 3060B'A3aHHA CTOPIH MPUNUHATLCA 3 AaTu,
3a3Ha4yeHol B NMOBiAOMJIEHHI NPO po3ipBaHHSA [loroBopy, 3a BUHATKOM 3060B'A3aHb,
nepenbayveHux n. 3.9 - 3.11, [loroBopy, sKi € 060B'A3KOBUMUN ON19 CTOPIH NpOTArom 3
POKiB 3 MOMEHTY yKNageHHs [lorosopy.

6.4. dkwo ymoBamMu gaHoro [orosopy nepenbavyeHo iHWNM NOPSAAOK NOro po3ipBaHHS
Hi>K 3a3Ha4yeHo B M.6.3, NOIOXKEeHHS N. 6.3 Ha TaKi BUNaAKM He NOLUMPIOTLCS.

7. lHWi ymoBM

7.1. Uen Oorosip yknageHo y BiANoBiAHOCTI A0 LIMBiNnbHOro kogekcy YKpaiHu Ta
IHLWWMM aKTaMUn UMBINIbHOrO 3aKOHO4ABCTBA.

7.2. Y Bunagkax, He nepenbayeHnx JoroBopoM, CTOPOHU KEPYTbCA YAHHUM
3aKOHOAaBCTBOM YKpaiHW.

7.3. Cnopwu Mi>xX cTopoHamm [loroBopy BUPILLYIOTLCS LLJIAXOM MeperoBopis, a 'y
BUNAaOKYy, AKLLO0 B XO04i NeperoBopiB 3roay OOCArHYTO He Byae, cCnopu BUPILLYIOTLCA B
nopsanky, nepenbavyeHoMy 3aKOHOLABCTBOM YKpalHW.

fonosa lMpaBniHHA
NAT Kb «[MTPUBATBAHK > Ay6ineT A.B.

[opatok 1 (anB. poCifCbKy BEpPCItO)



1.3.3. AHKeTa - 3asBa Ha MiaKJYeHHs 40 nocnyrun "EkBanpuHr"



AHkeTa-3anBa Ha NigKMo4eHHs 0o nocnyrv «ExeaipuHr: N2 BiO : .20 p.

HaHi Toproeua

KOpruaMyHe Ha AMe HyBa HHA TOProBuA: | |

CropoYeHe Hai MeH YBaHHA I0PWaMYHOT 0cobu: | |

KOpumivHa agpeca ToproBus: | |

JaHi ToukM peanizauil ToBapis (nocnyr)

HalimeHyBaHHA TOProBoi TOYKK AnA BinobpaxeHHa Ha Yexy Ta y SMS-nosigomnenHi (max 20 cumeonis)

vipaincwoomosoo | [ [ [ [ [ [ [ [ [ [T [T[][][]]

pr— HIEEEEENEEEEEEEEEEER

NowToea anpeca TOYKKW peanizawil Tosapis:

MicTo | |

By | | vawox [ | woprye [ ] |

|
Appeca enekTpoHHOT nowTKr (e-mail) | |
|
|

Appeca iHTe pHET-MarasuHy |

Bup pianbHoCTi (AaCOPTUMEHT TOBapis/nocnyr): |

BignoeinansHa ocoba 3 pobom ia POS-Tepmidanom (M. 1. B.)

Mo6. Ten.: Pob. Ten.:
| | |

PekBianT ANnA BigWKOAYBAHHA KOLWTIE 38 po3paxyHKoBe 06CNyroByBaHHA onepawiii 3a NnaTixH MK KapTiamMa

MOTOMHWA paxyHOK: | | Bank: | e4PNoY: | MO |

Tapudm

KapTkw MpusatBanky KapTiw inwmx ykpaidcekux | 3akopgoHHmx Gankie dikcosaxa komicia®

Komicia, % eig obopoTy | | | |

CTpoK BigWwko AyBaHHA | | | |

* BRCO8 aHY BOMIG GYLE HADE0E SHO NEPLDTND SHCNA KHOND MG .

Cepsic «O6nik pobo4oro 4acy» Cepsic «HoTapuanbHi nnarexi»

O [« O [n

YyacTb y BOHYCHUX | AMCKOHTHMX Nporpamax”
Nporpama noAansHoCT «BoHyc Mnwc*: poamip Bowyca I:I

Standart D Elite l:' ExemMecsyHan KOMWCCHA I:lrpn Pasmepdonycal:l Yo

DOuckonTHwii kny6 «MpusarBank VIPs: poamip AUCKOHTY 33 KapTkammM:

Gold | | Platinum | Infinite /Elite (Signia) | |

* TORIOBELL 3 0608 " 38 HA P05 MECTTH i) ODAALIRE MATEDENW (HEN e, DANIOMA, CTHEDH TOUD) NPO Y HA0TS i MNCKOHTHEAX | GOHYCHMX NDOTDaax GaHiy G0 B0/, 3 T Y MICURX (OapaxyHey
28 [ONOMOITID KSPTOK Y Npwiuesni TOT.




3anBka Ha peecTpaujio/3aMiHy faHWX 3a TOYKOIO peanisauil Toeapise (pobit, nocnyr)

Pecorpauin | | uina [ |

Haii Appeca Toprosol TOMKKH Bignosiganska ocoba PexBiavTi ANA 3apaxyBaHHA KOWTIE
bt st MICTO, BymAUA, GyamMHOK 3 ™ i3 POS-Ti iHanom aae rom
BY. yau epMm
YRR HOREOH0 MOB0N n.LE. HOMED PaxyHKY
ddbincna w06, Tan. EAPNOY
pob. Ten.: M®dO
WRDET HOREON0 MBI n.1L.E. HOMED PEkyHKy
TEATHHALEO wob. TeR, : €0 PrPNoy
pob. Ten.: MO
VDT HOREOH0 MOS0 n.LE. HOMED PEYHKY
TATHHALE0 ob, TeR, : €0 PrPNoy
pob. Ten.: MPO
WD HOEDN0 MOS0 NnLE HOMED PayHKy
" w06, Tan, EAFNOY
pob. Ten.: MdO

MNepenik o6nagHaHHA, WO NepefaETLCA ANA BCTAHOBNEHHA A0 TOProsol TO4KM, 3asHaveHo B lonarky 1.

3akno4Hi NONOXeHHA
HalmeHyBaHHA GaHky: MYBNIYHE AKLIIOHEPHE TOBAPWMCTBO KOMEPLIIAHWA BAHK «MPUBATEAHK
49094, Yrpaina, [OxinponeTpoBchk, Habepexna MNepemori, 50. K/p 32009100400 8 YHEY OxinponeTposckkol ofnacTi,
MO 305299, €4PNOY 14360570, INH 143605704021, ceippureo N2 100238786,
MRANMCa BLLM L0 33RBY, A NONOIKWOCA 3 YMosami Ta MNpEs mnami HAOaHH A DaHKIBCLKN NOCTYT (POaMileH0 Ha caiTi Gamky wew pb ua, hitps: //client-bank,privatbank ua ),
Tapudamn Ganky, Wo Ppazom i3 Le 3aRs0i0 Ta HeTpywuien «MNopa ook Npos enaHHA ONepawuii i3 BMKOPHMCTAHHAM NNATHKHAX KapToK= CTaH 08 nATE Jorosip GaHxiscesoro
ofcnyrogyeadHA 3a nocnyroo «Exsaiipsrs. NigTe apoMyio, WO HaJaHa MHOO HGOPMa LR NPaEMnLHA. HOTPYWLE0 Woao NOPRAKY NPOBEABHHA ONBPALIA 3 BUKOPMC TAHHAM
MNATDRHAX KAPTOK 0TPMMaB (-na). Lipw nignucos | npregHnoca oo [orosopy BaHyd Bcexkoro 06c myrosysanHa. 30008 R3YIOCA BUKDHYBATH yMOBH Ta BUMOM 3a [Orosopom,
8 TaK0X PAryMAPHD O3HAROMNIOBATWCR 3 T3 3MiHaMM Ha CaRTi www.pb.ua

BaHx Knient

B ocobi Fonoew Npaenikmka B ocobi

Oybineta Onexkcangpa Banepioewa, (nocapa) {N.LBY)
AKWIA pie Ka nincTaei cTaTyTy Die sanincTasi

o ——

el

—

Nignwe M. M. Mignuc

M SaC YNAneHH LOrOB0QNe, 8 Takim [OLA THOE x WO B0 HHx GaHE | KT T g A 0 1 Sare GaHKy Tani ¥ Qo0 Y
BOTTEODH, YO B0 Y-

He npawwoe TepmiHan? Hagiwnite SMS Ha Homep 10060 i3 TekcTom pos+s* ™ ****
(s******* — HoMep TepmiHana, WO 3a3Ha4eHo Ha Yeky Ta Tepminani) abo nosigomTe HoMep TepmiHana aaTenedoHyBaBLIM
Ha Homep 3700 (GeakowToBHO 3 MOBINLHOIO).

KoncynbTawii wogo guctaduiinoro ob cnyrosyeadHa B cucTemi Mpuear24 - Skype: talk.corp.pbank

Ak akTyaniayoTbCca Balli KOHTaKTHI OaHi

3 MOMEHTY NIGNACAHHA aHka T Br 20008'AYETECH Y BMNAOKY 3MiHM Baww xOHTaKTHAX aHie (Nepw 3a Bce, Homepa mobinsHoro Tenedody) imdopmysam npoue Gaxk
Y CTPOK He NiaHiwe 15 gHie 2 MomedTy I aminn, OcHoBHMM 33C000M axkTyanizauil KoHTaKTHHX Aannx € Gaxromat Mpuear Baucy (cneuianizoeane mewo), Npueat24, Y pasi
B amiHW TaHa GyOb-AKy BMMory Gaey (ZanuT y GaxxomaTi ) By 20608 'R3aHi axTyaniaysari ceol KOHTaKTHi faHi.

Ak neTanbHO 03HAMOMUTUCA 3 AOroBOpoM. 3MiHa Tapudie GaHky

Ymoeu Ta Npasuna HapadHA GaHkiscexnx nocnyr, a Taxox Tapudu poamilyinTeCA Ha odiuiiHomy caiiti NpuearBanky www. ph.ua. AKTYaniaynTeoR YMosen

Ta Npaewna HapAHHA BAHKIBCLKN X NOCTYT HE 4ACTiWwe 1 pasy Ha MICALL i3 o6oe RAK0BOKX NyBnikauien Ha caiTi Gadky Ao 25 YMCNa MICALRA, WO NePaye 3MiHaM.
Yei knieHTH NoBMHH B 0BO0B'A3K0BOMY NOPROKY BMKOHYBITH BMMOMH LLOND A0KYMEHTA i 03HAROMNIOBATUCA 3i aMiHamy, 1o BHacaHo. Oxpim iHdopmauil Ha caiiT Bauxy
ww. phua, aminn Tapudis AOBOARTLEA [0 BIAOME KNIEHTIE Byab-AxuM 3i cnocobis: 460 NHCcLM o080, 460 YEPe3 YCTAHOBNEH 3aC06M anaxTPOHHOro a8 'Raky Bauky

Ta Knievra (cucrema «Knient-Baunks, «lvrepHat-KnienT-Banks, SMS-nosigamnedHs Towo).

Myt HEY BR 22k 8. 100N B



1.3.4. AHKeTa-3asBa Ha KoMrJieKcHe 06CyrosyBaHHSA

1.3.5. AHKeTa-3asBa Ha KoMmniekcHe obcnyrosyBaHHSA (6€3 NOTOYHOro paxyHKy B
BaHky)

1.3.6. [lorosip NnpneaHaHHHA Oo po3ainy "Kpeont Ha npuabaHHa naamea”
AOroBIP NMPNEAHAHHA Ne

20 p.

Mu, Wo Hwkye nignucanucs, NMYBNIYHE AKLIOHEPHE TOBAPUCTBO KOMEPLIMHUIA BAHK «
MPUBATBAHK » topngnyHa agpeca skoro : 49094, m. [HinponeTpoBCbK, By/. HabepexHa
Mepemoru, 50, kog B €APIMOY 14360570, Wo iMeHyeTbCA Hagani - «baHk », B 0C00i

(nocapa, Mn..B.) , Lo aie Ha nigcTasi
, 3 ofHOoro 60Ky,

[ , lopugnyHa ajgpeca SIKOro , M.
, kog B €4PINOY ,LLIO IMEHYeTbCA Hapani « Mo3nyasnbHUK », B

0CO00i (nocapga, MN.1.b.) , WO fAie Ha nigcTasi (
Craryty, lNMonoxeHHs, CeigouTsa, Bunucku, i 1.n.) , 3 IHWOro 60Ky,

i MPBATHE AKLIOHEPHE TOBAPUCTBO « CTPAXOBA KOMIMAHIA « IHFTOCCTPAX »,
topuanyHa agpeca skoro: 49000, m. [HinponeTpoBCbK, By/n. HabepexHa Nepemorun, 32, Kog B
€0PMNOY 33248430,W0 iMeHYeTbCA Hagani « Mopyuntens », B 0cobi CHUTKIH Cepris BikTopoBuua,
nacnopt cepis AK Homep 168775, BugaHuin >XosTHesum PB OMY YMBC YkpaiHu B
[HinponeTpoBcbkiii 061. 04.05.1998 poky, MicLe NpoXxmnBaHHs AKoro : 49094, M. JHINPONETPOBCHK,
Byn. HabepexHa [Mepemorun, 6yn 46, gie Ha nigctasi fosipeHocTi Ne E.37.7.0.0/4-731 Big
25.01.2013 poky 3 TpeTboro 60Ky, WO pas3oM iMeHyrTbCA «CTOPOHM », YyKNasv Ueill [O0rosip
NPUELHAHHA MPO HaCTYMNHe:

1. MPEAMET [JOrOBOPY.

1.1. BaHK 3a HasiBHOCTI Bi/IbHMX FPOLLIOBUX KOLUTIB 3000B'A3yETLCA HaAaTK No3nyanbHUKY KpeauT y
po3mipi 3rigHo 3 n. A.1 uboro JloroBopy NpueaHaHHA, 3 IIMITOM Ta Ha ujini, 3a3HadyeHi y n. A.2 Uuboro
[oroBopy npuegHaHHA, He ni3Hiwe 5 AHIB 3 MOMEHTY, 3a3HayeHoro B TpeTboMy ab3aui n.
3.2.3.2.1.2 YMOB Ta npaBui HagaHHA 6aHKIBCbKMX MOCnyr, B 06MiH Ha 3060B'A3aHHA Mo3nyanbHnKa



MOBEPHYTU KPeauT, CNaTUTK BiACOTKN Ta BUHAropogu, B 06yMoB/eHi LM [JoroBopoM npuesHaHHS
TEPMIHMW.

A. CYTTEBI YMOBU KPEAUTYBAHHA.

A.1l. Bug kpeguTy - BiAHOBNOBa/IbHA KpeAnTHa NiHiA.

A.2. JliMIT uboro joroBopy nNpueaHaHHsA: ( ) .0,00 undppamu
(cnoBamn ) 00 , Y TOMY Yncni Ha Taki Lini:

y po3mipi ( ) .0,00 ymdppamun (cnosamm ) 00 , Ha
npuabaHHa nasvea y napTHepiB rpynu “Asiac”, y po3mipi ( )
___.0, 00 undppamu (cnosamm ) 00 , Ha cnnary cTpaxoBux naartexis y Bunagkax ta B NOPALAKY,
nepegbaveHnx n.n. 3.2.3.2.1.5, 3.2.3.2.2.13 YMOB Ta npaBu/l HafdaHHA OGaHKIBCbKUX MOCAYr, Y
po3Mipi ( ) .0, 00 ymdppamu (cnosamu ) 00 , Ana onnartu

peecTpauii npegMeTiB 3acTaBu B [lep)XaBHOMY pPeeCcTpi OOTSHXKEHb PYXOMOro MaiHa LUISAXOM
nepepaxyBaHHA 3a pekBisuTamu 3a3HadeHumu y n. 3.2.3.2.1. YMOB Ta npaBun HafaHHSA
6aHKiBCbKMX nocnyr, y po3mipi 0,00 (Hysb) rpyBeHb 00 KONIiOK, B paxyHOK onnatu CyAoBMX BAUTPAT,
nepegbaveHnx n.n. 3.2.3.2.2.16, 3.2.3.2.3.13, 3.2.3.5.8 YM0B Ta npaBu/i HagaHHA OGaHKIBCbKNX
MOCNYT.

Mpy yboMy NIMIT BCTAHOB/IEHWNIA B AaHOMY MYHKTI Ha Uini, BiAMIHHI Bif cnnaty cTpaxoBux nnaTexis
i nnarexis Ansa onsatn peectpauii npeaMeTiB 3acTaBn B [lep)XaBHOMY PeECTpi 06TSXKEHb PYXOMOTO
MaiHa HefoCTynHWW, Yy BuUnagky skwo [lo3vyasbHUK He noracvB 3aboproBaHicTb 3a UMM
[ oroBopom npueHaHHs y CTPOK, BKasaHui y n. A. 5. Liboro [loroBopy npueaHaHHS.

A.3. KiHueBuiA TepMiH noBepHeHHs kpeanty 00.00.20  (cnosamu ) PoKy. 3rigHo CT.cT. 212, 651
LinsinbHoro kogekcy Ykpainum (gani « LIKY » ) LUKY y pasi nopyweHHs Mo3nyanbHUKOM 6yAb-IKOro
i3 30608B'A3aHb, NepefbdavyeHnx UMM [oroBopomMm npueaHaHHA, baHk Ha CBiil po3cys, noynHarun 3
91- ro AHS MOpYyLUEeHHSA OyAb-AKOoro i3 3060B'A3aHb, Ma€ MpaBo 3MIHUTM YMOBWM UbOoro [orosopy
NPUELQHAHHA, YMOB Ta npaBua HafaHHA OGaHKIBCbKUX MNOC/Yr BCTAHOBMBLUW iHWWA TepMiH
noBepHeHHA Kpeguty. Mpu uboMy BbaHK Hanpasnse lMo3nyYasibHUKY MUCbMOBE MOBIAOMEHHA i3
3a3HayeHHAM fJaTu TepMiHy TMOBEepHEeHHA KpeauTy. Y pasi HenoraweHHA [lo3nvasnibHUKOM
3aboproBaHoCTi 3a UMM [lOroBOpOM MpUELHAHHA B TEpPMiH, 3a3HayeHWi y MOBILAOM/IEHHI, BCS
3ab60proBaHiCTb, NMOYMHAKOYM 3 HACTYMHOrO AHA AaTu, 3a3Ha4vyeHol Yy MOBIAOMJ/IEHHI, BBaXa€ETbCSH
NPOCTPOYEHOD. Y pa3i noralleHHs1 3ab6oproBaHOCTi B nepiof, A0 3akiH4eHHA 90 aHiB ( BK/IHOYHO) 3
MOMEHTY nopylweHHA Oyab-AKoro i3 3000B'si3aHb, KiHLEBUM TEPMIHOM MOBEPHEHHS KpeauTy €
« » 20 pOKYy.

A.4. PaxyHkn ons o6CyroByBaHHA KpeauTy:

- PaxyHok 2909 (y rpmBHSX ), ogepxysad : MAT Kb " MPUBATBAHK ", M®O
305299, kog €4PTNOY 14360570 ;

A.5. Mo3nyanbHKK noratlae NnoBHICTIO Nif HYyNb 3ab60proBaHicTb 3a LM [JoroBopomM NpueHaHHA Ha
paxyHoK, BKaszaHuin y n. A.4 gaHoro [oroBopy npuegHaHHs, y TepMiH Ao 30 AHIB 3 MOMEHTY i
BUHUKHEHHS.

A.6. 3060B'A3aHHSA [MNo3nyanbHKa 3a6e3nedytoThCs : 0roBOPOM 3acTaBy MaliHoBMX npas Ne
BiO . . POKY, 0roBOpPOM Nopyku Ne Big, . . PoKy ;

A.7. 3a KOpUCTyBaHHA KpeguToM MpoTaAromMm 5 ( N'ATM ) KaneHgapHUX [HiB, 3a YMOBW, LWO
3a00proBaHiCTb 3a KpeauTtom norawaetbea [Mo3MyasibHUKOM  MOBHICTIO  MPOTATOM  5-  Tu



KanieH4apHUX OHIB KOPUCTYBaHHA KpeauToMm Mo3nyanbHUK cnnadvye Bigcotkn y po3mipi 0,01 ( Hy/b
Limx ogHa cota ) % pidHuX.

Y pasi SKWo 3ab0proBaHiCTb MO KPeauTy He norallaeTbCs NPOTAroM 5- TM KaneHgapHUx AHiB, 3a
KOpUCTyBaHHA KpeauToM [lo3uvyasibHMK cnnadvye BiACOTKM B po3mipi 22 /25 ( pBagusts asa /
ABaAuATb N'ATb ) % PiUHUX.

Y pasi HeBMKOHaHHA Ta / ab0 HeHasIeXXHOro BUKOHAaHHA [1o3MyaibHUKOM 3000B'A3aHb,
nepegb6aveHnx n. 3.2.3.2.2.14 YMoB Ta npaBua HafaHHA OGaHKIBCbKMX Mocnyr, baHk 36inbluye
MPOLEHTHY CTaBKy Ha 5 ( N'ATb ) % PiYHMX 3a KOXXEH BUNALOK HEBMKOHAHHA Ta / ab0 HEHasIeXHOro
BMKOHaHHA. MNpu ubomy baHk Hanpasnsae MNMo3nyanbHUKY NMCbMOBE MOBIAOMEHHS i3 3a3HAYEHHAM
nigctaBn - NopylleHHs 3000B'si3aHb, nepepbayeHux n. 3.2.3.2.2.14 YMmoB Ta npaBuil HafaHHS
6aHKIBCbKMX NOCAYr i AaTh noyaTtky HapaxyBaHHS NiABULLIEHUX BIACOTKIB. 3a YMOBMW BiHOB/IEHHS
BMKOHaHHSA Mo3nyanbHNMKoM 3060B'A3aHb, nepegodaveHnx n. 3.2.3.2.2.14 YMoB Ta npaBua HafaHHS
6aHKiBCbKMX nocnyr, Mo3nyanbHKK 3a KOPUCTYBaHHA KPeaUTOM crisiadye BifcoTKN Y po3Mipi 22 /25 (
ABaauATbL ABa / ABaguAaTh N'ATb ) % pivHUX. MNpu uboMy BaHkK Hanpasnse NMCbMOBE MOBIAOMIEHHSA
Mo3nyasibHKKY i3 3a3Ha4YeHHSM BI4COTKOBOI CTaBku Yy po3mipi 22 /25 ( nBaauaTb Asa / ABagusTtb
N'ATb ) % piYHKX | gaTn noyaTky 1T HapaxyBaHHS.

A.8. Y pasi nopyweHHsa [lo3nyasibHUKOM Oy[b-AKOro rpoLIOBOro 3000B'A3aHHA [1o3uyasibHUK
criayye baHky BIACOTKM 32 KOPUCTYBaHHA KpeauToM Yy po3mipi 44 /50 ( copok yotupu / n'ATaecAr)
% piyHMX Big, CyMU 3a/IMLLIKY HeroralweHoi 3aboproBaHocTi. Y pasi nopyleHHs o3nvasibHUKOM
OyAb-AKOro 3 rpoLoBux 3060B'A3aHb i Npu peasizayii npasa baHky, nepegbdaveHoro n. A.3 UbOoro
[orosopy npuegHaHHs, MNo3nyanbHUK cniadye baHky neHwo B po3mipi 0,122 / 0,138 ( Hynb WX
CTO ABafUATb ABI TUCAYHUX [/ HYNb LiNNX CTO TPUALUATL BICIM TUCAYHUX ) % Bi4 CyMU 3a/IALLKY
HernorawleHoi 3a60proBaHOCTI 3a KOXEH AeHb MPOCTPOYEHHS. Cnnata neHi 34iINCHIETLCA 3 OHA,
HacTynHoro 3a Aartol, nependavyeHoro MoBifAOMIEHHAM. [pu LbOMY BIACOTKA 3a KOPUCTYBaHHA
KpeauToM i BUHAropoay He HapaxoBYKOTLCA | HE CM/1ayyTbCA.

A.9. TlMoraweHHs BIACOTKIB 3AINCHIOETbCSA Yy CTPOK A0 30 AHIB 3 MOMEHTY BWHUKHEHHS
3aboprosaHocCTi 3a UM [oroBopomM NpuedHaHHSA, AKLLO iHWe He nepegbadveHo n. 3.2.3.7.3 YMOB Ta
npaBui HagaHHs GaHKIBCbKMX MNOCAYr. Y pasi Hecnnatu BiACOTKIB Yy 3a3HayeHui TEPMiH BOHMU
BBaXXalOTbCHA NPOCTPOYEHMMU (KPiM BUNAAKIB pO3ipBaHHA LbOro [JoroBopy npueaHaHHs BiAnoBigHO
Ao n. 3.2.3.2.3.2 YMO0B Ta npaBw/i HafaHHA 6aHKIBCbKMX MOCNYT.

A.10. MNMo3nyanbHUK cnnadye baHKy BMHaropogy 3a BiAKPUTTA MO3MYKOBOIO paxyHKy B PO3MIpI
100,00 (cTo) rpmBeHb 00 KOMiNOK Ha AeHb YKNaAeHHs Lboro [lorosopy nNpueaHaHHS.

A.11. Tlo3nyanbHUK LOMICAYHO cniiadye baHKy BuHaropogy 3a KpeauTHe 06C/yroByBaHHS B
po3mipi % BIg cymMn 3a3HayeHoro B n. A.2 uboro [loroBopy npuegHaHHA NIMITY Ha uini,
BIAMIHHI Bif cniiaTyu CTpaxoBUX MNaTexiB i nnaTexis Ha cnnaTty CyAoBUX BUTPAT, B NOTOYHY Aarty
cnnartun BiAcoTkiB. Cnjiata BUHAropoAmn 34iINCHIOETLCA B FPUBHI. PO3paxyHOK NpOBOAUTLCA LLOAHS.
HapaxyBaHHS BUHAropoAm 34iACHIOETLCA B AaTy cniaTu.

A.12. TMo3nyanbHUK cniadye baHKy BuHaropogy 3a ynpas/iHHA (DIHAHCOBUM [HCTPYMEHTOM Y
po3Mipi % Bif CyMW BCTAHOB/EHOro Yy n. A.2 Uboro [loroBopy npueaHaHHA MiMiTy Ha uini,
BIOMIHHI Bif, cnnaty CTPaxoBuX NnaTexis i NaTexis Ha cniaTty Cy4oBUX BUTPAT. Y pasi 36i/bLUeHHA
po3Mmipy NimMiTy 3a UMM [JoroBopom npuegHaHHsa Mo3nyasibHUK OOAATKOBO Crjiadye BUHaroposy y
po3Mipi % Big cymun 36inblUeHHs NiMiTy. Cnnata BUHAropoau 3A4INCHIOETLCA B TPUBHI.
HapaxyBaHHA BUHAropoAm 34iNCHIOETLCA B AaTy crjiaTu. [atol cnnatu € gara BCTaHOB/IEHHS, a
TakoX gata 36i/ibLUeHHA AiMITY 3a LM JOoroBopomM npuegHaHHA. PaxyHOK s cnaatyv BuHaropogu
- 2909




2. NTIOPAAOK YKNAAAHHA OIrOBOPY.

2.1. Llein [lorosip npuegHaHHA NignucaHo 3 BUKOPUCTAHHAM €/1IeKTPOHHOro undposoro nignucy B
nopsiaky, nepea6ayeHoMy 3akoHOM YKpaiHu «[po efeKTPOHHI [OKYMEHTU Ta €eNeKTPOHHWIA
[OKYMEHTOO0bir» Ta «[lpo enekTpoHHMIA uupoBuiA Nignuc», a TakoX Ha nigcrtasi Yrogum npo
BUKOPUCTaHHSA €e/IeKTPoHHOro undpposoro nignucy Big 15.06.2012 poky, MignMcaHoro Mmix
MopyunTtenem Ta BaHkom, i Ha nigctaBi Yrogu Mpo BUKOPUCTAHHSA €/1IeKTPOHHOr0 LUudgpoBOoro
nignucy Big . .20 Poky, nignncaHoro mixx MNMosnyasibHUKOM i BaHKoM.

2.2. Llein [orosip npuegHaHHsa pasoM 3 YMoBaMu Ta npaBuiaMy HafaHHA GaHKIBCbKUX MOCNYT,
po3miweHnx Ha cauTi http://privatbank.ua/rules/ noegHytoTb B cO6i KpeaUTHWUIA OOTOBIp | AOroBip
Mopyku (3mMiLlaHnii forosip ).

2.3. TignnucaHHam pgaHoro JoroeBopy npuegHaHHa [lo3myasibHUK /[ TMopyunTens MigTBEPLXKYE
YKNafeHHA KpeguTHOro Jorosopy / [AOroBopy MOpyku, a fara nignvcaHHsa uboro Jorosopy
npueHaHHA BBXKAETLCA [ATOK YKIaAeHHA KpeauTHOIo 40roBopy.

2.4. NignnucaHHsaM gaHoro [oroBopy npueaHaHHsA MNo3undanbHuUk / MNopyyunTtens NigTBepaxye, Wwo BiH
O3HaloOMNEeHN 3 KpeAUTHUM A0roBOpPOM / [OrOBOPOM MOPYKN A0 AOro YKNafeHHs i 3rofeH 3 noro
ymoBamu, 3000B'A3yETbCA BUKOHYBaTM BUMOMM YMOB Ta MpaBwui HagaHHA 6aHKiBCbKMX MOCNYr, a
TakKoX PerynspHo 3HanoMmnTuUcS 3 ix 3aMiHaMu Ha calTi pb.ua

2.5. Mignucytoun uen florosip npuegHaHHA [Mo3nyanbHUK [/ TlopyunTenb rapaHTye OTPUMaHHS
[03BOJly Bif OCiO, nepcoHasbHi AaHi AKX nepefaroTbcs 3a UMM [JOroBOpoM MpUELHAHHSA, Ha
06po6Ky BaHKOM nepcoHaslbHUX AaHuX, 3 MEeTOK Ta Ha ymMoBax, BCTAHOB/IEHMX B YMoOBax Ta
npaBuiax HaflaHHA G6aHKIBCbKMX MOCNYr, NiATBEPMAKYE WO MOBIiAOMUB 0cobam, nepcoHasibHi AaHi
AKNX nepefaroTbcs 3a uum [JoroBopom MnpueEHaHHA, NPO npasa, MOB'A3aHi i3 36epiraHHAM Ta
06pPO6BKOID MEPCOHANIbHUX AaHuX, BU3HAYEHUX YMHHUM 3aKOHOAABCTBOM, MPO uini 36opy Ta 0cio,
AKUM NepefarnTbCa NepcoHasIbHI AaHi.

3. PEKBISNTU CTOPIH.

Bank: MYB/IYHE AKLIOHEPHE TOBAPUCTBO KOMEPLINHUAA BAHK «MPVBATBAHK»
agpeca: 49094, m. [HinponeTpoBCbK, ByN. HabepexHa Mepemoru, 50, Kop. paxyHok B HaubaHky
Ykpainn Ne 32009100400, M®O 305299, kog B €4PIMOY 14360570,

oakTUYHE MiCLLe3HaxXOMKEHHS: iHAEKC, MICTO, ByNnuus, 6yaNHOK, odic
o114 / BIAINEHHA agpecy

3a JopyYEeHHAM:

Mignuc: , M.L.B.
Mo3nyasibHMK: NOBHE HaNMEeHyBaHHS , MiCLLe3HaxXOMKEHHS: iHAEKC, MICTO, BynMus,
6yaUHOK, odic: , P/ p Ne , BIOKpUTUiA B , M®O . Kogy

EAPMOY , (hakTnyHe MicuesHaxomXeHHs: iHAEKC, MIiCTO, Bynus, 6YANHOK, odpic:



Mocaga ynoBHOBaXXEHOI ocobu onoBa npaBniHHA / reHepasibHUin anpekTop / gnpekTop / isnyHa-
ocoba-nignpremMeLb

Mignuc: , M.L.B.

Mopyuntens: TPUBATHE  AKUIOHEPHE  TOBAPUCTBO  «CTPAXOBA  KOMIMAHIA«
IHFOCCTPAX », 49000, m. [HinponeTpoBcbK, Byn. HabepexHa [Mepemorn 32, p / 2650
7050000686, 2650 0 050000 069, y MNAT KB «MPUBATBAHK, M®O 305299, kog B €4PMNOY
33248430, dpakTUYHE Micue3HaxXoMKeHHA: 49000, M. [HINponeTpoBCbK, Bys/. HabepexHa
Mepemoru 32.

3a [opyyYeHHAM:

Mignuc: , CHUTKIH C.B. gpyk.

1.3.7. Jorosip npuegHaHHa 40 YMOB Ta NpaBua HafgaHHA BaHKIBCbKUX MOCAyr (KpeaouT
nig nenosnT)

[orosip npuegHaHHsA Ne

[0 YMOB Ta nNpaBu/ HafaHHA 6aHKIBCbKUX Nocnyr (KpeauT nig, 2enosur)

M. , YkpaiHa 20__ poky

Bauk: MNYB/IYHE AKLJIOHEPHE TOBAPVCTBO KOMEPLIVIHU BAHK «MPUBATBAHK», 3 0
AHOro 60ky, Ta

Mo3uyanbHUK: , IKNN(a) NPUESHYETLCA A0 YMOB Ta Npasu HafaHHSA
6aHKIBCbKNX MNOCNYr BigNoBiAHO A0 AOro yMOB Ta NOSIOXeEHb cTaTTi 634 LIMBINbLHOIO KOAeKcy
YKpaiHu, 3 iHWOoro 60Ky,

3acTaBogaBelib: , AIKMiA(a) NpUeESHYETLCA A0 YMOB Ta NpaBu HaJaHHSA
6aHKIBCbKUX NOCAYT BigNOBiAHO A0 A0ro yMOB Ta NOA0XeHb cTaTTi 634 LIBisIbHOro Kogekcy
YKpaiHu, 3 iHLWOro 60Ky,

CMifIbHO iIMeHOoBaHiI siK «CTOPOHM» | KOXXHa OKpeMo — AK «CTopoHa», yknianu uei Jorosip
NPUEAHAHHA 40 YMOB Ta NpaBui HadaHHA 6aHKIBCbKUX NOCNyr (Aani - «[orosip») Npo HacCTyMHe:



1. Npeawver loroBopy

1.1. Kpedum. Y nopsfKy Ta Ha ymoBax, BU3HauyeHux unm Jlorosopom, baHk 3060B'A3yeTbCA HaZaTH
Mo3nyanbHWKOBI KpeauT y po3mipi Ta Ha yMOBax, BCTAHOB/IEHUX Y LibOMY [lorosopi, a
Mo3nyanbHUK 3000B’A3YETLCA NPUNHATU, HAJIEXHUM YMHOM BUKOPUCTaTW Ta NOBEPHYTU KpeauT i
CMIaTUTU NPOLEHTU 38 KOPUCTYBaHHA KpeauTom, a TakoX iHLWI naarexi BignosigHO 40 YMOB LibOro
[JoroBopy. Kpeant HagaeTbCca Ha ymoBax 3abe3neqyeHoCTi, MOBEPHEHHS, CTPOKOBOCTI, M1aTHOCTI Ta
LIi/TbOBOr0O XapakTepy BUKOPUCTAHHS.

1.2. 3a unm fdoroBopom baHk Hagae KpeguT Ha Takux 6a30BMX yMOBax:

1.2.1. 3aranbHuM po3mip Kpeagury: ( )
1.2.2 BantoTta Kpegury: rpuBHA
1.2.3. Tun KpeaAUTHOI NiHiT CTpoKoBMit/NOHOB/IOBaHa/HENOHOBIOBaHA
1.2.4. MeTta Kpegury: CnoxwuBdi noTpebun
1.25. [aTta Bugavi Kpegury: «_» 20 __ poky
1.2.6. Aarta MNMoraweHHs: «_ _» 20 poky
1.2.7. MpoueHTHa cTaBKa, PiYHUX: %
1.2.8. Tvun NPOLEHTHOI CTaBKU hikcoBaHa
1.2.9. Mepioa Cnnatu 3“  "no"__ " 4nCNo KOXHOro Micaus;
1.2.10. |TpaH3uTHMiA PaxyHOK Ne 2909
Butpatu 3 nepeBipku 3actaBu y
1.2.11 ,qep)KaBHomyvpeecrpi OOTsHKEHb |34 rpH*
pyxomoro maiiHa




BuTtpaTtu 3 peecTtpauii 3actaBu y
1.2.12 |[AepxaBHOMY peecTpi OOTsHKEHb |34 rpH*
pyxomoro maiHa

* pO3Mip nnaTy BCTaHOBAEHWI y [loaaTKy A0 nocTtaHoBu KabiHeTy MiHicTpiB YkpaiHu Ne 830 Big 5
nunHa 2004 p.

1.3. baHK Ha BnacHuin po3cya moxe Buaatn Kpeaut 6yab-akumM cnocob6oM, BU3HAYEHUM YMOBaMu
Ta npasuiamMmn HagaHHA 6aHKIBCbKUX NOC/IYT.

1.4. PaxyHkom lo3nyasibHMKa € paxyHOK Ne , Bigkputuii y NAT Kb
MPNBATBAHK.
1.5. KapTkoBuM PaxyHKOM € paxyHOK No , Lo BiAnoBigae nnartixHin kapTui Ne

, eMiToBaHO| baHKoM.

1.6. Wowmicsuga B Mepiog cnnatu MNMo3nyanbHKK 3060B’A3aHNIN HagaBaTy baHKy rpoLloBi KOLWTH
(LwomicaYHMI NnaTixx) B pO3Mipi, AOCTaTHLOMY A1 NoralleHHs 3a60proBaHOCTI 3a BiACOTKaMM.

1.7. OcTaTtouHe noraweHHs 3a Kpegmtom MNo3nyasnibHUK NOBMHEH 34IMCHUTY HE Ni3Hile agaTtu
3a3HadyeHol B n. 1.2.6. [Jjorosopy.

1.8. Mpwu nopyLeHHi MNMo3nyasibHUKOM 3060B'AA3aHb i3 noraweHHs KpeauTty, B TOMY Ynchi
3000B's13aHb, WO BUHUK/IM BigNOBIAHO A0 YMOB Ta nNpaBwu/1 HafaHHA 6aHKIBCbKUX MOCHYT,
Mo3nyanbHKK cnnadvye baHky neHto y po3mipi 0,15% Big cymu NpocTpoYveHOoi 3a6oproBaHoCTi Mo
Kpeanty 3a KOXHWIA AeHb MPOCTPOUKM, asle He MeHLUEe 1 rpuBHiI.

1.9. AeTasibHNiN pO3NMC 3arasibHOT BapTOCTi KpeauTy B KasaHuii y n. 1.2 uporo [Joroopy, a came:
pPO3MIp KpeauTy, BasloTa KpeauTy, TUM KpeauTy, MeTa KpeauTy, NPoLeHTHa cTaBka, TUM NPOLEHTHOT
CTaBKW, CTPOK KpeauTy, NopsaoK NOBEPHEHHS KpeauTy.

lMoka3HuKu 3a2asibHOI Bapmocmi Po3mip
AGCONIOTHE 3HAYEHHS NOLOPOXYAHHA KpeanuTy rpuBeHb
PeasibHa npoLueHTHa cTaBka, piuHnX %

1.10. 3acmasa. [nsi 3a6e3neyeHHs NOBHOIO i CBOEYACHOIO BUKOHAHHS Mo3nYasibHUKOM
30060B A3aHb 3a UuM [JoroBopom, 3actaBogaBelb Hajgae baHKy B 3acTaBy MalHOBI NpaBa Ha
OTPUMAHHS rPOLLIOBMX KOLUTIB, L0 BUHUKAKOTL 3 [JOroBopy Npo Aeno3nTHMiA BkNnag Neo Bifl



. p., Aani — NpeaMeT 3acTaBu, yknaaeHuin Mix 3actaBogaBLem Ta GaHkoM, B cusy
yoro baHk Mae BULLWIA NpiopuTeT (NepeBaxkHe NpaBo) B pasi HEBMKOHAHHSA Mo3nYaibHUKOM
3000B’s13aHb, 3a6e3neyeHnx 3acTaBoto, OAepPXaTy 3a[0BO/IEHHS 3a paxyHOK [peaMeTy 3acTaBu
nepeBaxHo nepeq, iHWUMK KpeauTopami 3acTaBojaBLs.

1.11 CTOpOHM BM3HA4YMNK, LLIO BAPTICTb NpeAMeTy 3acTaBn CKnagae
( ) rPUBEHb, L0 CKNafa€e MakCuMasibHUIA PO3Mip BUMOIM 3a LM
[LOrOBOPOM.

1.12. ecis. 3actaBogaselp Bigctynae baHky npaso Bumoru Ha lNMpegmeT 3actasu 3a yMOBU
HacTaHHs Nopgii, 3a3Ha4YeHnX B YMoBax Ta npasuiax HagaHHA 6aHKIBCbKUX NOCAYT.

2. Mopapok Ta nocnifaoBHICTL Aih CTOpiH

2.1. No3nyanbHUK Ta 3acTaBogaBeLlb MOro4KyTbCs i3 YMOBaMu Ta npasBuiamMmn HagaHHs
6aHKIBCbKMX NOCAYT, BUKAAEHMMN Ha IHTEPHET-CcaiTi 3a agpecoto: http://privatbank.ual/rules/ Ta
30060B'A3YI0TLCA IX HAJTIEXXHUM YNHOM BUKOHYBATW.

3. IHWi ymoBu gorosopy

3.1. [oroBip, YM0BM Ta npaBuiia HagaHHA 6aHKiBCbKMX nocnyr tTa Tapudomn € KpegmtHo-3acTaBHUM
[LOrOBOPOM.

3.2. KpegunTtHO-3acTaBHWIA [OTOBIp € 4OTOBOPOM NPUELHAHHS Y BU3HAYeHHI cTaTTi 634 LiMBisibHOro
KOOEeKCy YKpaiHu, B 3B'A3KY i3 UNM:

3.2.1. BiH ckniagaeTbcs baHkoM i ony6/1iKOBYETLCS LUASXOM PO3MILLEHHS Ha IHTEPHET CTOPIHL, 3a
agpecoto http://privatbank.ua/rules/ Ta yknagaeTbcs nmwe Wasxom npuegHaHHs o KpegmtHo-
3acTaBHOro 4OroBopy B LjiJIOMy 0CO6010, L0 BUSIBUNA HaMmip yknactn KpeautHo-3acTaBHUiA
[0roBip ;

3.2.2. 0coba, Wo BMABKUIA HaMip yknacTu KpeanTHo-3acTaBHUI JOrOBIp, HE MOXe 3anpornoHyBaTu
CBOI YMOBW [,0r0BOpY;

3.2.3. y BunagKy Hesrogm 3i 3mictom Ta oopmMoto KpeantHo-3acTaBHOIo AOrOBOPY UM OKpEMUX MOro
NonoXeHb 0c06a, sika BUSBNSIE HaMip ykiacTn KpeantHo-3acTaBHWiA 4OroBsip, BNpasi BiAMOBUTUCSA
Bif, MOro ykKnageHHs;


http://privatbank.ua/rules/
http://privatbank.ua/rules/
http://privatbank.ua/rules/
http://privatbank.ua/rules/

3.2.4. BuMoOru woao 3mMiHn abo posipBaHHA KpeanTHo-3acTaBHOIo A0roBopy, nicnisi HabpaHHA HUM
YNHHOCTI, NPea’'aBNAITLCA | NiANAralnTb 3a0B0JIEHHIO BI4NOBIAHO 40 NosoXeHb KpeguTtHo-
3acTaBHOro 4OroBopy Ta 3aKOHOAABCTBA YKpaiHu.

3.3. MignucaxHAa [orosopy € niaTBepoKeHHAM HaMmipy Mo3nyanbHUKa Ta 3actaBofaBus YKIacTu
KpeauTtHo-3acTtaBHWIA JOroBip, a Aata nignMcaHHA BBaXKAETbCA AaTOK YkaaaHHA KpeamTHo-
3acTaBHOIo 40roBopy.

3.4. Ctpok aii KpeantHo-3acTaBHOro A0roBopy BCTAHOB/EHWIA B YMOBax Ta NpaBuiax HagaHHs
GaHKIBCbKMX NOCNYT.

3.5. Micue BMKOHaHHA KpeauTHo-3acTaBHOro [Jorosopy BCTaHOB/IEHE B YMOBaxX Ta fnpasuiax
HaZlaHHA GaHKIBCbKNX MOCAYT.

4. OpnAanYHi PeKkBi3UTN CTOPIH.



BaHK:

NYBNIYHE AKLIOHEPHE
TOBAPUCTBO KOMEPLJINHUI
BAHK «MPUBATBAHK»

Appeca: Byn. HabepexHa
Mepemorn, 50,
M.[HinponeTpoBCbK, 49094,
YkpaiHa

k/p 32009100400 B YHBY B
[HinponeTpoBcChbKiil 0671.

Ma®O 305299
€APIOY 14360570

IMH 143605704021, cBigoutBo Ne
100238786

NiyeHsia HBY Ne 22 Big
29.07.2009 p.

Mignuc / /

MIT

Mo3nyanbHUK:
MpissuLLe:

Im'a:

Mo 6aTbKOoBI:

Macnopt cepis
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3rojA

A, [alo 3rofy Ha HagaHHs 3acToBOAaBLEM Y
3acTtaBy [NpuBaTbaHKy 6yab-aKOro MaiHa, Lo Ha/leXUTb MEeHi Ha npasi CrifibHOI BNAaCHOCTI 3
3acTtaBogaBueM, (y TOMy vuchi

),

3 MeTot0 3abe3neyeHHs BUKOHaHHSA 3060B'A3aHb No KpeamTHo-3acTtaBHOMY Aorosopy Ne

Bif, « » 200__ p.. Y Bunagky BTpartn abo yLKOMKEHHSA MailHa, HaJaHoro B
3ab6e3neyeHHs 3a KpegMTHO-3acTaBHUM 40roBOPOM (NOBHICTHO ab0 4acTKOBO), 3060B'A3y0CA
nepepatu MpueaTtbaHKy B 3acTaBy/inoTeky iHWe MaliHO, fOCTaTHE A1 noraweHHs: 3a60proBaHoCTI
3a UM [0roBOpOM.

(NIB) (Mignuc)

AOBIAKA
A, , Lo € 3acTaBofaBLemM no KpegutHo-
3actaBHOMY forosopy Ne Bif « » 200__p., 3agBn4lo, WO He

NMPOXMBat0 OAHIE CiIM'E0 3 ByAb-AKOK 0CO60H0, KpiM TOM, WO Hadana 3rody Ha HafaHHs B 3acTaBy
MpuBatbaHKy MaiHa Ta ioro peasnisadito y pasi nopyLeHHs 3060B’s3aHb 3a KpeantHo-3actaBHUM
[10rOBOPOM.

" 20 __ poky

(nignwnc) (NiB)
1.3.8. [loroBip npueaHaHHsa Ao po3ainy OpraHizauisa npnmnomy niaatexiB 4epes cepsic
"MiHi-BiggineHHa"
AOroBIP NPNEJHAHHA Ne

, B
0CO00i , LLIO Aj€ Ha niacTasi , IMeHoBaHe




Hapgani " 3aMOBHUK " , 3 04HOr0 BGOKY , i

MYBNIYHE AKLIOHEPHE TOBAPUCTBO KOMEPLIMHU BAHK « MPUBATEAHK », B 0CO6i
, LLLO Aj€ Ha niacTasi :
iMeHoBaHe Hafani " BukoHaBeupb ", 3 iHWOro 60Ky , ykianv Lei Jorosip Npo HacTyrnHe .

1. NPEAMET AOrOBOPY.

1.1 . NpegmeTom LboOro [loroBopy € opraHisauis npoueaypv 34iNCHEHHSA NAATEXIB , iHILi0BaHNX
KnieHTaMmyn 3aMOBHMKa B NPUMILLLEEHHSAX, WO HaulexaTb 3aMOBHUKY, CuiaMy NpawiBHUKIB i 3a
[IOMOMOroK0 06naZiHaHHSA, TEXHIYHKX | NporpamMmHuX 3acobis BukoHaBLs 3riHO YMOB Ta npaBus
HaAaHHS 6aHKIBCbKMX MOCNYr , po3MillleHMX Ha caiTi http://privatbank.ua/rules/

2 . |[HWI YMOBW OroBopry

2.1 . BuHaropoga BrnkoHaBLsa CTaHOBUTb ( ) TPUBEHDb
koniiok B T.u. MAB ( ) TPUBEHb KONIMOK , 32 KOXHWIA Micslb ,
He3as1eXHOo Bif, 06CAry HagaHux Nocayr y Lbomy MiCAL.

2.2 . TepMmiH gii yboro fjorosopy - 1 pik.

2.3 . Lleri JoroBip pazomM 3 YmMoBaMu Ta npaBusiaMy HagaHHs 6aHKIBCbKMX MOCAYT , PO3MILLEHUMM
Ha cainTi http://privatbank.ua/rules/ cknagae Aorosip Ha HagaHHSA NOCNYT.

2.4 . MignucaHHsaM Lboro [oroBopy 3aMOBHVK NiATBEPIXYE YKNAAEHHS [1OroBOPY NPO HafaHHS
nocnyr. lata nignucaHHs Uboro oroBopy BBAXAETbCS AATOW YKIaAEHHS AOTOBOPY NPO HaflaHHS
MOCAyT.

2.5 . MignnucaHHsaM yboro [orosopy 3amMOBHMK NiATBEPOKYE, L0 BiH O3HANOMIEHWIA | 3rO€EH 3
YmoBamMu Ta npasuiamMv HaZlaHHA 6aHKIBCbKUX MOCNyry od , 3060B'A3YETLCHA BUKOHYBATW BUMOTM
YMOB Ta npaBw/l HagaHHS 6aHKIBCbKMX MOC/YT, a TaKOX PerynsspHo 03Hanom/IloBaTucs 3 ix
3MiHaMu Ha caiTi pb.ua

2.6. Mignucytoun uen Jorosip 3aMOBHUK rapaHTye OTPUMaHHSA 403BO/IIB Bif 0Ci6, NepcoHaslbHi
[AaHi AKX nepefarTbea 3a LM [LoroBopom, Ha 06pobky BaHKOM NepcoHasIbHUX AaHuX, 3 METOK
Ta Ha yMOBaXx, BCTAHOB/IEHMX B YMOBax Ta npasuiax HafaHHsa 6aHKIBCbKMX MOCNYT, NiATBEPOXKYE
NOBIAOM/IEHHSA OCib, NepCoHaUIbHI AaHi AKMX NepefarTbes 3a UM [LoroBopom, nNpo npaea,
NoB'sAA3aHuX i3 36epiraHHAM Ta 06pPOOKOI NEPCOHAsTbHUX AAaHUX, BUSHAYEHUX YAHHUM
3aKOHOAaBCTBOM, MPO LiNi 36opy Ta 0cib, AKMM NnepefarTbCA NepcoHasIbHI AaHi.

2.7 . Llei foroBip cknageHo y ABOX NPUMIPHMKAX , WO MatoTb O4HAKOBY HOPUANYHY CUY, NO
OAHOMY /151 KOXHOI i3 CTOpIH.



3 . PEKBISNTU CTOPIH

1.3.9. 3asaBa Npo po3paxyHKOBO-KacoBe 00C/yroByBaHHA OpraHisauii nignpuemcTea
HaBYasIbHOr 0 3akjady 3 BuaaYi 3apobiTHOI NIAaTU/CTUNEHAIT 3 BUKOPUCTAHHM
NNaTiXKHUX KapToK

1.3.10. 3asBa Npo npueaHaHHA Ao NnybniyHoro gorosopy Npo chnisnpaLto

3asaBa npo npuegHaHHA A0
nyenivyHOro 4oroBory NMPO CNIBMNPALO

MpopaBeLb:

Kog EAPMOY / IMNMH (pns tiznyHoi ocobn):
Homep paxyHky:

M®O 6aHkKy:

KoHmakmmHi 0aHi npedcmasHuka lNpodasys:
M.i.b.:

Mo6inbHMin TenedoH:

E-mail:

Skype:
IHgbopmavyisi npo Tosapu:
ToBapw, KOTpi peanisye MNpoaaseLb (Nepenik):

1. "1. Npogaseup,B 0CcObI , KNI ajie Ha NigcTaBi , Kepyrnuncb
CT. 634 LInBifibHOro Kogekcy YkpaiHu, Aa€e CBO 3rogy Ha NpueAHaHHA 40 YMOB Ta npasu
HaZaHHA 6aHKIBCbKMX MOCNYT, L0 PO3MILLLEHUI Ha oqoiLiiHOMY Beb-caliTi baHky :
Lla 3asaBa pa3om i3 3anpornoHoBaHumu MAT KB "TIPIBATBAHK" YMoBamu Ta npasuiamMmn HagaHHA
6aHKiBCbKMX nocnyr, Taputpamm cknagae mix Npogauem ta baHkom forosip npo
CniBpOBITHALTBO.".

2. [latoto yknagaHHa [JoroBopy € gata nignucaHHst o6oma CtopoHamu gaHoi 3asBU. 3 MOMEHTY
nignucaHHA MpogasuemM gaHoi 3asBu Ta NPUAHATTA 1T BaHkowm, MNpoaaseub | baHk HabyBatoTb Npas
Ta 060B’A3KIB, BU3HA4YeHMX [JOroBOpOM, Ta HECYTb Bi4NOBiAa/IbHICTb 3@ iX HEBUKOHAHHS
(HeHanexHe BMKOHaHHS).

3. Micue3HaxoKeHHs1 Ta peKBi3uTu CTOPIH:



BaHK

MNAT Kb «"MPUBATBAHK»

M. [JHINPONEeTPOBChHK,

Byn. HabepexHa MNepemoru, 50
M®O 305299

€PMNMOY 14360570

MpopaBeub

20 poky

[ onoBHeHHA A0 3asABU NPO NpUEAHAHHSA A0 NyG/IIYHOro A0roBopy Npo cnisnpatto

lMpopaBeLb:

Kog €4PIMOY / IMH (ansa disanyHoi ocobm):

Homep paxyHky:

M®O 6aHky:

KoHTakTHI aaHi npeacrasHuka MNpopasusa:
Nn.1.b.:

MoGinbHWN TenedoH:

E-mail:

Skype-name:

1. CTOPOHM [OMOBW/IUCH NPO Chi/lbHE NPOBEAEHHS 3

MarasvHax Mpoaasus 3 Npofaxy ToBapiB y KpeauTt KnieHTam Ha HacTyMHUX yMOBaXx:

no

akuii B




HalimeHyBaHHA aKuii « »:

°* TEepMiH Ha KU HAZA€ETbCS KpeauT _ MicsuiB;

° nepwuin  BHecoK (aBaHC) - % Bifg BapTOCTi TOBapy;
* po3Mip €AMHOPa30BOi KOMICIT - %;

*  poO3Mip  WOMICAYHOT KOMICIT- % Ha micsaub;

* % CraBka-___ % Ha Micaup;

- Komicist baHky 3a po3paxyHkoBe 06c¢/yroByBaHHsi, nepenodadeHe n. 4.5.6.5 Ymos Ta lNpasun,
CTaHOBUTb % Bif, cyMn nepepaxyBaHHb(BapTICTb TOBAPY - aBaHC);

- HEOOXiAHI AOKYMEHTUN A1 OPOPM/IEHHA KPeanUTy: nacnopTt rpoMagaHnHa Ykpainu, gosigka IHH;

cyma Kpeauty - oT rpvBeHb A0 rPVBEHb.
2. [ia akuii « » MOLUMPIOETLCA Ha NpPUAGAHHA BCiX / HACTYNHUX TOBapIiB Ha4aHUX y MarasvHax
MpopasuA.

3. CTOpOoHM AOMOBUINCS, WO B6yab-AKi MaTepianu, iHpopmauis, Wo BiAHOCATLCA A0 NPOBEeAEHHS
LIiET akLii, a TakoxX iHdhopMaList PO KNIEHTIB KOHQIAEHLNHI | HE MOXYTb NepegaBaTucs TpeTim
ocobam 6e3 nonepeaHbOI MMCbMOBOT 3roAM iHLWOT CTOPOHK, KPiM BUNAAKiB, nepeadavyeHnx YAHHUM
3aKOHO4aBCTBOM YKpaiHW.

4. MicuesHaxomkeHHsaTa pekBi3nT CTOpiH:

" 20 p.

BaHk MpopaBeLb
MAO KB «MPVBATBAHK>

M. [JHINpONEeTPOBChbK,

Byn. HabepexHa Nepemoru, 50

M®O 305299

€4PMNOYy 14360570




M. 1.

[onoBHEHHA A0 3asBu NPO NPUELHAHHA A0 NY6NIYHOro AOroBopy Npo chisnpawo

JonoBHeHHA A0 3asABM NPO NpUeAHaHHA A0 Ny6/IiYHOro AOroBOpy Npo cnisnpawto
lMNpopaBeLb:

Kog €4PIMOY / IMH (ansa disanyHoi ocobm):

Homep paxyHKy:

M®O 6aHkKy:

KoHTakTHi gaHi npeactasHuka MNpopasusa:

Mn.i.b.:

Mo6inbHWin TenedoH:

E-mail:

Skype-name:

1. CTOpOHM AOMOBUNUCH MPO ChisibHE NPOBeAEHHS 3 no akuii B
marasuHax Npogasua 3 Npogaxy ToBapiB y kpeauT KnieHTaM Ha HacTynHUX yMOBax:

HalimeHyBaHHSA akuil « »:
* TEepMiH Ha KU HaJAETbLCS KpeanuT MicauiB;
°* nepwunin  BHECOK (aBaHC) - % Bif, BApPTOCTI TOBApYy;
* po3Mip  €AMHOPA30BOT KOMICIT - %;
*  po3Mip  LWOMICAYHOT KOMICIT - % Ha MmicsLb;
* % CraBka- % Ha Micsupb;
- Kowmicisa MNpopasus 3a 3astyvyeHHs K/lieHTiB CTaHOBUTb % Bifg, cymMn nepepaxyBaHHb (BapTiCTb

TOBapy - aBaHc);
- HeOOXigHI AOKYMEHTN AN OhOPMIEHHSA KpeanTy: nacnopTt rpoMagaHnuHa Ykpaiiuv, gosigka IHH;
cyma Kpeauty - oT rpuBeHb A0 rPUBEHD.

2. [is aKuji « » MOLUMPIOETHLCA Ha NpuABaHHSA BCiX / HACTYNHUX TOBapiB HaaHUX y MarasuHax
lMNpopasusA.



3. CTOpOoHM AOMOBUINCA, WO Byab-AKi MaTepianu, iHpopmauis, Wo BiAHOCATLCA A0 NPOBeAEeHHS
L€l akuii, a TakoX iHhopMauis Npo KNIEHTIB KOHIAEHUINHI | HE MOXYTb NepegaBaTucs TPETIM
ocobam 6e3 nonepeaHbOI MMCbMOBOT 3ro4M iHLLOT CTOPOHK, KPiM BUNAAKiB, nepeadayeHnx YAHHUM

3aKOHO4ABCTBOM YKpaiHu.

4. Micue3HaxomkeHHsTa pekBi3anTu CTOpIH:

20 p.

BaHk
MAO KB «MPUBATBAHK»

M. [HiINpOneTpoBChK,

Byn. HabepexHa MNepemoru, 50

M®O 305299

€PMNOY 14360570

1.3.11. Nepenik 3HNXXOK

MpopaBeLb

Mepenik 3HMKOK

YMOBM OTPUMaHHSA cnewianbHol
3HWKKW JTI3BMHrooTpuMyBavem

Po3mip
3HWKKMN

Ba3a HapaxyBaHHSA
SHWKKN

MepiognyHiCcTb
HapaxyBaHHSA 3HWXOK

MoraweHHs kpeguTiB 3a
[OMNOMOIOK CUCTEMUN E€NTEKTPOHHUX
nnaTexis M24

5%*

Bif, HapaxoBaHux
NPOLEHTIB

LLlOKBapTa/IbHO B
nepiog, norawleHHs
KpeanTy**




. . BiZ, HapaxoBaHNX OMiCAYHO B nepio
CniBpo6iTHNKM MpunBaTbaHKy 15%* A Hap . = P ﬂ'*
NMPOLEHTIB noralleHHs KpeauTty
Mpy [OCPOYHOMY MoralleHHi BiZ, HapaxoBaHol KoMicil
. . opx npuv 0CTaHHLOMY
KpeauTy, SKLWO CTPOK 6inlbLl HixX 1 50% 3a 06C/1yroByBaHHS e
) rnoratleHHi
piK Kpeanty

** GKLLO0 PO3MIpP 3HWKKN MeHLe 100 rpMBeHb, BOHA HAKOMUYYETLCA | BUNIAYYETLCA O4HUM
nnarexem 3 ypaxyBaHHAM NepioguyHOCTI BUNNATH;
* 3HWKKA [i€ Ha NOTOYHMIA NaTk 3a JoroBOpoOM i BCTAHOB/HOETLCA Y NPOLEHTHOMY

CMiBBI4HOLIEHHI A0 BMHaropoam 3a NoTOYHUM naaTtexem 3rigHo n. 2.16.4.1 YMoB Ta npasui.

1.3.12.3as9Ba Npo NpUegHaHHA 0O YMOB HaZlaHHSA CMOXXNBYOro KpeauTy gisnyHuUm

ocobam

SAABA NO3NYATIbHUNKA Ne

A, , peecTpauiiHnii Homep 06/1iKOBOT KapTKM NiiaTHUKa Noaartkis :
iMeHOBaHW (-Ha) Hagani «Mo3nyasbHUK», A0 Ha nigcTaBi 0COBUCTOro BONIEBUSABAEHHS, NPOLLY

HaJaTV MeHi CTPOKOBUI KpeauT (Aauii - «KpeamT») Ha HacTyMmHUX YyMOoBax:

1. Cyma Ta BavltoTa Kpeauty

2. CTpok KpeguTy micsauis (-9)

3. BigcoTkoBa cTaBka (hikcoBaHa)

4. €EAMHOpa3oBa BUHAropoa 3a HafaHHs hiHaHCOBOrO iHCTPYMEHTY

rPH ( rpuBEHbL KOMIAOK).
3 p. no p. BK/IOYHO.
% ( )%) piYHNX.

[PH.

5. lomicAayHa BMHaropoja 3a HaZlaHHs (PIHAHCOBOrO IHCTPYMEHTY Y PO3Mipi PH.

6. Mo3nyanbHUK NpK 34iACHEHHI noraleHHs 3a Kpeantom

KacoBe 06C/1yroByBaHHs MaTHIO B PO3MIpI:

- yepes onepauiiiHy kacy baHky 5 TpH. 3a KOXHWIA nnaTix*;

- Yepes nnartbkHWU TepmiHan baHky 3 TpH. 3a KOXHUIA nnartx*;

cnnadvye BaHKy 3a pO3paxoHKOBO-




- yepes anekTpoHuii 6aHk MpueaT 24 - 0,1 rpH 3a KOXHWI NNaTiX, WO 34iMCHIOETLCS 3 MOTOYHOIO
(KapTKOBOro) paxyHky;

- yepe3 nocnyry "PerynapHi nnatexi” 0,00 rpH.
* - Tapuh OOPIBHIOE HY/Ib TPUBEHb OJ/15 BNIACHUKIB NEHCIMHOT KapTKU BaHky.

7. WomicayHunii nnaTix y cymi IPH., 3 p.y Cymi rPH., NoYMHaKuM 3 "
_"no"_"4ncno KoXHoro micsus

8. PaxyHOK An151 3apaxyBaHHS KOLUTIB, CIPSAMOBaHUX Ha NoralleHHs 3a60proBaHoCTi Mo KpeauTy,
Bi4COTKaM, BMHAropoAi Ta iHW1UM nnarexam: y MAT Kb «[MPUBATBAHK», M®O
305299.

9. Kpeant HagaeTtbca lNo3nyanbHUKY Ha HacTyMHi yini:

a) Onnarn/yacTkoBOi onnaTy ToBapy 3rigHo 3 nepenikom (Hagani - «ToBap») LWISAXOM

6e3roTiBKOBOro nepepaxyBaHHs TPOLLIOBMX KOLITIB HA MOTOYHMIA paxyHOK (
Hagani - «MpogaseLb») Neo Y , MOO , Ko,
eaPrnoy :
Nor/n Onwuc MNMpepgmety KinbkicTb MNMpegmety 3actasu || BapTicTb MNpegmeTty 3actasu
- 3acTtaBu WT. rPH.

6) Ha cnnaty cTpaxoBOro njarexy Ha NoTOYHMIA paxyHoK CTpaxoBoi KOMNaHil

KoA , PaxyHOK Ne B , MOO

B) Ha cnnarty egmMHopa3oBoi BUHAropoam 3a HafaHHA PiHaHCOBOTO iIHCTPYMEHTY, PO3Mip AKOT
BM3HA4YaETbLCA 3rigHO N.4 faHHOI 3a8BK, LWAXOM nepepaxyBaHHA Bi4MNOBIAHOT CYyMM KOLUTIB Ha
paxyHok BaHky Ne2206

10. Cyma aBaHCOBOro BHECKY 3a ToBap, KW CriadyeTbCA 3a paxyHOK BflaCHUX KOLUTIB
Mo3nyasibHMKa CTaHOBUTb rpH ( rpuBeHb Koninok) (y Bunaaky HagaHHs
Kpeguty Ansa 4acTkoBOi onnaty BapTocTi Tosapy).



11. CykynHa BapTicTb Kpeauty 3 ypaxyBaHHAM BapTOCTI YCiX CYMNyTHIX NOCNYr 3a3HayeHa B
Josigui npo ymoBK KpeAnTyBaHHSA, ika € HeBif'€EMHOI0 YacTMHO Uiel 3aasn. MNnarexi 3
MOBEPHEHHS KpeauTy, CrniaTh BiACOTKIB 3a MOro BUKOPUCTaHHSA Ta iHWKX nnaTtexis 3a Lie
3as1B0t0 34iCHIOTLCA LWOMICAYHO, PIBHUMM YaCcTUHaAMM Y CyMax, B NOpAAKY Ta Ha ymoBax, L0
3a3HadeHi B 3adBi Ta BiAnoBigHO A0 Mpaduiky nnaTexis, Skuii € HeBig'eMHUM [oaaTkom A0 Uiel
3anasn.

MakcuMasibHWUIA po3mip BUMOTHY ("abCo/OTHE 3HAUYEHHS MOLOPOXYEHHSA KpeaunTy"), aka
3abesneuyeTtbca NpegmeTomM 3actasu, CKlagae IPH.

12. 3rigHo cT1.212, 611, 651 LIMBINbLHOIO KOAEKCY YKpaiHu Npu nopyLueHHi No3nyanbHUKOM CTPOKIB
norawleHHsi 3a60proBaHOCTI, 3a3Ha4YeHMX B Uil 3asiBi, YMoBax Ta npasunax noHag 210 gHis , woao
3060B’'A3aHb, CTPOK SAKNX He HacTasB, CTOPOHW y3rogunau, Wo TeEPMIHOM NOBEPHEHHSA KpeanuTy
BBaXa€eTbCA 211 AeHb 3 MOMEHTY BMHUKHEHHS NOpyLLEHHS. 3aboproBaHicTb 3a Kpegmtom,
noynHaroun 3 211 AHA NOPYLUEHHS, BBAXAETLCSA MPOCPOYEHOI0.

13. CBoiM nignncom A NiATBEPAXYHO hakT HafgaHHA MeHi NOBHOT iHGhopmaLil Npo yMOBU
kKpeanTtyBaHHsA B MAT KB "MPVIBATBAHK" (a TakoX oro MicLe3HaxoMKeHHs1), a caMe: MeTy, A5
AKOT KpeauT Moxe 6yTun BUTpadeHuid; oopmMu 10oro 3abesneveHHs; HassBHi (hopMn KpeauTyBaHHS 3
KOPOTKUM ONUCOM BIgMIHHOCTEN MiXX HAMW,B TOMY YUC/Ii MiXX 3060B'A3aHHAMN M0o3nYasibHMKa; TUN
BI,COTKOBOI CTaBKW; CyMy, Ha SIKy KpeauT Moxe 6yTn BUAAHUIA; OPIEHTOBHY CYKYMNHY BapTiCTb
KpeauTy Ta BapTiCTb NOCAYr1 3 0pOpMIEHHA A0roBopYy (nepesik ycix BUTparT, NoB'A3aHnX 3
OfEPXaHHAM KpeauTy, noro 06¢nyroByBaHHAM Ta NOBEPHEHHAM, 30KpeMa Takux siK
aAMIHICTPaTMBHI BUTPATW, BUTPATU Ha CTPaxyBaHHH, opuanyHe OpOPM/IEHHSA TOLLO); CTPOK, Ha
AKNIA KpeauT MoXe ByTun ofepXaHuid; BapiaHT NOBEPHEHHSA KPeauTy, BK/I0HYarUM KilbKiCTb
naaTexis, iX YacTOTy Ta 06CArN; MOX/IMBICTb OCTPOKOBOIO NOBEPHEHHA KpeaUTy Ta Moro yMoBMY;
HeOoOXiAHICTb 3AINCHEHHSA OLHKM MaiHa, SKLO0 Taka OUiHKa € He0OXiAHO, KUM BOHA 34iMCHIOETLCS;
NnoAaTKoBUI PeXuM cniaTu BiACOTKIB Ta AepXKaBHi cyocifji, Ha Ak Mo3nyanbHUK Mae npaso, i
BIJOMOCTI NPO Te, Bif KOro MNMosnyasibHYK MOXe ofepXartu AoKnagHiwy iHopMallito; nepesarn ta
He[O0iKM MPONOHOBAaHUX CXEM KpeauTyBaHHS.

B pasi nopyLueHHss MHOIO 3060B’si3aHb nepes, baHkoM, B TOMY YMchi iHLWNX 3000B’A3aHb, a Takox
MopyLUEHHi 3060B’A3aHb K/TiEHTIB BaHKy, N0 AKMM 51 € nopyynTenem, S Aak CBO 3rogy i Aopyyato
BaHky npuiimaTi pilleHHsA Mo po3noaisy KOLWTIB, AKi HaNpaBIsaTbCA Ha NoralleHHs
3ab6oproBaHHOCTI. Mpun LboMy BaHK 04HOOCIOHO NpUIAMAE PilLEHHSA YeProBOCTi NOralleHHs Taknx
3060B’'s13aHb, 3 MPIOPUTETOM NOralleHHsA He3abe3neyeHx 3060B’A3aHb.

14. Mpw nopyLweHHi MNMo3nyanbHMKOM 3060BSA3aHb i3 noralleHHs Kpeauty, Mo3nyanbHuK cnnadvye
BaHKy neHto, po3Mip SKOI 3a3Ha4YeHUn y YMoBax Ta npaBusiax 3a KOXHUIN feHb MPOCPOYKN.

15. A 3rogeH(-Ha), Wwo ya 3asasa pas3om i3 3anpornoHosaHumu MAT Kb "TIPVBATBAHK" YmoBamu Ta
npasuiamu, Wo po3MilLleHi Ha canTi 6aHky www.privatbank.ua, Tapudamn cknagae Mixx MHOK Ta
BaHkOM KpeauTHO-3acTaBHMIA A40roBip. A NigTBEPAKYHO, WO BCA HaaaHa iHopmauisi A40CTOBIpHa.
30060B'A3yCb MPO BCi 3MiHM NOBIAOMAATU B 6@HK He Mi3Hiwe 15 AHIB Bi4 MOMEHTY iX BUHUKHEHHS.



16. CBOIM MignvMcom s NigTBEPOKYIO, WO oTpMMae/ 3060B'A3y0Cb OTpUMATK TOBap 3rigHO 3
paxyHKoM-chakTypoto Ne

Big, . . p. y NOBHOMY 06cs3i. ToBap Ta/abo iHWwe MaiHO [No3nyanbHuKa € NpegMeTom
3acTaBu Ta BIAMNOBIAHO 4O YMOB Ta npasw/ 3abe3sneyeHHAM 3060B'A3aHb. IHpopmavis npo Tosap
(Moro HallMeHyBaHHS, BapTiCTb) BU3HAYEHI Y CYNPOBOAXYBa/IbHUX AOKYMEHTaX Ha ToBap, Konii
AKUX 00[AKTLCA A0 LieT 3asBu.

17. CBOiM nignncom S NigTBEPAXKYHO, LLO OTPMMaB OAMH €K3eM/IAP A0roBopy CcTpaxyBaHHSA No
Bif, p.

Jarta

Mignuc
BaHky

(8o/Mm/pik) (oAvH NpUMIPHUK opuriHany 40oroBopy
MHOI OTPUMaHWIA)

BAHK

NYBNIYHE AKLIIOHEPHE TOBAPVCTBO KOMEPLIMHWIA BAHK "TIPUBATBAHK"
M®O 305299 €1PTOY 14360570

Appeca: Byn. HabepexHa Nepemorn,50. M. JHiNponeTpoBcbK, YkpaiHa, 49094
Caigourtso npo peectpauito Ne 92 Big 19 6epesHs 1992 poky

MpaBWNbHICTL Ta AOCTOBIPHICTbL iHGhOpMaLiT NPOo YMOBU KpeamuTa nepesipeHa MHOK 0CO6MCTO,
iaeHTudikauia rNMosnyanbHMKa nposegeHa:
Mignuc ocobu, ynoBHOBaXEHOI A0BIPEHICTIO HA Ha4aHHA NOCYT:



Mocapa M.1.b6. Mignuc

1.3.13.IHCcTpyKUia MNopafok npoBefeHHs onepauin 3 BAKOPUCTaHHAM MnaTiXHUX
3acobis

IHCTpyKUia Mopagok npoBeAeHHsA onepauii 3 BUKopuctaHHAM MnatikHux 3acobis

3micT:

MpoBepeHHA TpaH3aKuii 3 BUKOPUCTAaHHAM TepMiHany.
1. MpoBeaeHHA TpaH3aKuii

1.1. NMpoBeaeHHA TpaH3akKLii Contact Less.

2. AMCKOHTHO-O0HYCHI nporpamu.

3. Bepudikauia knieHTa yepes BBegeHHA PIN-koay.

4. CKacyBaHHSA TpaH3aKLuii.

4.1. AHynoBaHHA.

4.2. NoBepHEHHS.

5. Buny4yeHHs nnaTibXHOro 3acooy.

6. Onepaduii No 3aBepLUEHHIO OHS.



7. MoONOBHEHHA MOGINILHOIO 3B'A3KY.

8. MpobnemHi cutyauii.

AOBaTKVI .

JAopatok 1 - O3HaKn AilicHOI KapTy nignAarae npuiiomy A0 onnatu.
JopaTtok 2 - 3asiBKa Ha cKacyBaHHS1 MOMUAKOBOI TPaH3aKLii.
Aopatok 3 - Po3nucka npo BUNYyYEHHA NJ1aTXXHOro 3acooy.

[Aopatok 4 - Mepenik KogiB aBTOpU3aLiiHUX Bignosigen.

MpoBegeHHsA TpaH3akuii 3 BUKopuctaHHam TEPMIHATY

1. MpoBeaeHHA TpaH3aKLii:

° [epepn NpoBeAeHHSAM TpaH3akLii HeobXig4HO BU3HAUNTW UM BiANOBIAa€E NNaTKHWIA 3acio
BCIM KpUTEpIAM nnatbkHMUX 3aco6iB, WO nignaranTs Ao oniaty (Jogartok 1). Npu HaaBHOCTI
Ha 3BOPOTHOMY 60U KapTkun choTorpadii - 3BipuTn choTorpadito 3 npes'ABHUKOM KapTw.

o TIPUAHATM A0 onnaTn Yepes TepMiHas NaaThkHNUA 3acio.

o BBecTu cymy yrogn (HeobxigHoO BBOAUTK CyMy 3 ypaxyBaHHsM Koniinok (0.00) - po3aisibHUK
[ANSA KONiioK He 6yNo HAaTUCHYTO; CymMa Ha aucnsel TepMiHasy NoBMHHA BignosigaTun cymi
MOKYMKN ).

° HaTucHyTtun KHonky "OK" a6o "Enter" (3an1€XH0 Big, TUNy TepmiHany).

° FAKLWIO TepMiHasl NPOCUTb BBECTU MiH-KOA, HAAaTW KNIEHTY MOX/IMBICTb BBECTU MNiH-KOA,
KapTK/ 3a SIKOK NPOBOANUTLCA TpaH3aKLis.



5.1. Onepaljis 3 BBeIEHHSIM NiH-KOAy He BMMarae nignucy KnieHta Ha yeky. MiH-Kof, € eNeKTPoHHNM
MiANMCOM B/IaCHMKa KapTKK i i0ro BBEIEHHS NPUPIBHIOETLCS A0 NiANUCY Ha Yeky.

° FKLLIO TepMiHaUl He 3anuTaB BBEAEHHS MiH-KOAY, a BiApa3y aBTopun3yBaB Yrofy, Hafatu Yek
TepMiHay Ha NiAnvC B/IACHUKY NNATHKHOIO 3acooby.

° 3BIpUTKM NiANUC HA YeKY 3 OPUriHa/IbHUM NiANNCOM Ha KapTi *.

° MoBepHYTW NNaTbkHWIA 3acib KiEHTY pa3oM 3 MOro NPUMIPHNUKOM Yeka.

* GKWO Nignucuy He 36iratoTbCs, NONPOCITh A0AATKOBO NOCBIAYEHHS 0COOU. AKLLO BiACYTHIl
nocBigYeHHs1 0co6u abo niagnmMc He BiANOBIAAE NiANUCY HA YEKyY, 3aBepLUyBaTK onepawito
3a60pOHEHO.

BaxnuBo 3HaTK:

1. Akwo imeHHa kapTa 6e3 niganucy, cnispo6iTHMK TCI 3060B'13aHWII NONPOCUTU Y KIiEHTA
AOKYMEHTH, L0 3acBig4ytoTb 0CO0Y, MONPOCUTYU K/TIEHTA PO3NMcaTUCS Ha KapTi.

2. He npuiimatu kapTy [0 onnatu Bif, YOM0BiKa, AKLO Ha KapTi HAHeCeHO XiHove iM's, | HaBnakw.

3. He npuiimatu kapTy Ao onnaTtu Skwo dpotorpadisi(3aHasisBHocmi)HaHeCeHa Ha 3BOPOTHY
CTOPOHY KapTKM He BiANoBiAaEe NAVHI ska npes'asuia KapTty A0 onnaTtw.

4. Hi B AKOMY pasi He MoXXHa po36MBaTN CyMy MOKYMKM MO NAaTiKHOMY 3aco6y Ha Kifibka
onepawliii, 3 METOK YHUKHEHHS npoLieaypu BBeaeHHst PIN-koay.

5. He gonyckaTtu nig6ip cymu, SKLWO Y K/TIEHTa NPy NPOBeAEeHHI TpaH3aKLil TepMiHa BUAaB KoL
BigMOBM 51 (He40CTaTHLO KOLUTIB).

1.1.MpoBeaeHHA TpaH3akuii Contact Less.

o BBecTu cymy yrogn (HeobxigHoO BBOAUTK CyMy 3 ypaxyBaHHsIM Koniinok (0.00) - po3aisibHUK
[NS KONIMOK He HaTucKaTu; cyma Ha Aucnsei TepmiHany noBMHHA BignoBigat CyMi NOKynKu).



° HaTucHyTu KHonky "OK" a6o "Enter" (3an1eXxHo Bifg, TUny TepmiHany).
° MpuknacTn nnaTbkHWA 3acio go 3umMTyBava TepMiHania abo o ekpaHy Pin-pad.
> TepMiHan aBTOpPU3YyE NAaTX i PO34PYKOBYE YEK NPOSAXY.

4.1. AKWwo TepMiHas1 NPOCUTL BBECTU MiH-KOA, HAAAaTW KNIEHTY MOX/IMBICTb BBECTU MiH-KOA, KAPTKK 3a
SKOKO MPOBOAMTLCA TPaH3aKLis.

> TpaH3akuii Contact Less He BuMaratoTb NiANUCY KIEHTA Ha YekKy.

° 10 3aBepLUEHHI0 TpaH3akKUiT BiaaaTn KNIEHTY NOro NPUMIPHUK Yeka.

2. MpoBegeHHs TpaH3akKLUil Mo TepmiHanax, siki NpuiiMaloTb y4acTb B AUCKOHTHO-GOHYCHUX
nporpamax.

> Bnbepitb paxyHOK OCHOBHOI / GOHYCHUI (Ha PO3CY/ K/TIEHTA), AKLLO 3HUXKKA HAa€ETbCA 3a
nporpamoto boHyc +.

° HaTucHyTun KHonky "OK" a6o "Enter” (3an1€XH0 Big, TUNy TepmiHany)

3. Bepudikauin knieHTa - BBegeHHA PIN-koay:

FAKLLO KNIEHT 3AJIACHIOE NO TepMiHany GinbLle OAHIET MOKYMNKA MPOTSAroM 0AHOMO AHA (MHOXMHHI
onepauii no naaTiXHOMY 3acoby) abo cyma MOKYMNK1 NepeBuLLLyE MIMIT MOKYMNOK Mo KapTi Ha
eKkpaHi TepmiHany 3'asutbcs 3anuT "BeecTn PIN-kog" ..

He BigaaBaTy ToBap BIaCHUKOBI NNATKHOI0O 3ac06y, 40 OCTATOYHOIO 3aBepLUEeHHS
TpaH3akLUii | OTPMMaHHA Yeka TepMiHasly 3 KOAOM aBTopu3aLil Ta nignMcom knieHTa!

He po36uBaTu cymy TpaH3akuiil Ha ApiOHILWi CymMu, 3 METOI YHUKHEHHS npoLeaypu
Bepudpikay,il! B iHLWLOMY BMNaaKy BiANOBIAa/IbHICTL NEPEHOCUTLCA Ha NIANPUEMCTBO | NepcoHasl
nignpuemcTea, BignosigHo!



4. CKacyBaHHS TpaH3aKuii:
4.1. AHynoBaHHA yrogu.

CniBpo6iTHUK TCI1 MOXe aHy/toBaTK onepawito Ha NpoxaHHA KnieHTa (BigmoBa Bif, NOKynku /
nocnyrm) abo X AKWOo CniBpOBITHUK HE BNEBHEHWIA, L0 NAAThKHUM 3ac060M po3niaTmBCS
BNACHUK (PO36XHICTb NigNNCY abo iHLLI 03HaKN).

Onepauito "CkacyBaHHA TpaH3aKuil" MOXHa NMPOBECTU TiSIbKWU 0 MOMEHTY Bignpasku Z -3BiTy
TepMmiHany.

[na Toro, Wwo6 NpoBecT aHyNOBaHHA yrogu no TepMiHany HeooXigHo:
° 3alTn B MEHIO "aHy/toBaHHS".
° BBecTun naposb CTapLlioro oneparopa (naposb Ha "aHy/ioBaHHSA").
> BBECTU HOMep Yeka.
> Ha ekpaHi TepMiHany 3'aBUTbCA CyMa A1 aHyNioBaHHA (BBECTU CyMY O1A aHYNHOBAHHSA ).

° Hagartu yek TepMiHasly Ha nignuc Jepxatesnto naaTikHOro 3acooby.

4.2. NoBepHEHHSA TOBapy.

Bax/mBo 3HaTH

Mpu 3BEPHEHHI K/TliEHTa B TOProBY TOUKY AJ/19 34iINCHEHHS onepaL,ii «NOBEepPHEHHS ToBapy» Mo
3ary6n1eHoi / 3a6/10K0BaHOK KapTi, KNiEHTY HEOOXiAHO 3aTenedoHyBaTK Ha NiHito NigTpuMali
MpuBaTtbaHky 3a HoMepom 3700 (3 MOGiNIbHOro TenietoHy) A1 0POPMIIEHHS 3asBM Ha
MOBEPHEHHS TOBapy.

Onepavuis "TloBepHeHHs ToBapy" BiAOYyBaETLCA A1 MOBEPHEHHS KOLUTIB KMIEHTY, Yepes
TpUBaU/IMiN NPOMIKOK Yacy 3 AHA NpoBefeHHs onepadii “IMpogax”.



Mpun uboMy BXe Gyna NpoBeAeHa onepaltlis Bignpasku Z-3BiTy TepMiHany. AKLIO NOBEPHEHHS
TOBapy 3 KpeAWUTHOro paxyHky (nporpama BoHyc nntoc), KNiEHTY NnoBepTaETbecs cyma 6e3
ypaxyBaHHs HagaHoro 60Hycy (CyMa , 3a3HayeHa B Ueky, Nnose «/10 onnarm»)

[nsa Toro, Wwo6 NpoBecT NOBEPHEHHS NO TepMiHany HeOOXiAHO:
o 3aiTn B MEHI0 "NOBEPHEHHS".
° BBeCTu naposb CTapLlloro kacupa (naposb Ha "noBepHeHHs") *.
o TIPUAHATY A0 NOBEPHEHHS Yepes3 TepMiHa naaTkHW 3aci6.
> BBECTU CyMy NOBEPHEHHSA.

° Hagartu yek TepMiHasly Ha nignuc [epxartesnto nnaTikKHOro 3acoby.

AKLLO Npy NpoBeAeHHI onepauil "NoBEePHEHHS", 3 BUKOPUCTaHHAM TepMiHasly, OTPMMaHO BiAMOBY
Bif, 6aHKy emMiTeHTa, ToAi Toprosuyto HeobxigHO 3anoBHUTK hopmy (Joaatok 2) i nepepatu i B
006cnyroBytodi BigaineHHs NpoTAarom 3-X poboymx AHiB.

* [1Ns1 OTPMMaHHA Napons cTaplloro kacupa (naponsa Ha "noBepHeEHHS") HeobXiAHO:
1. 3as1e)xkHOo B8i0 Mooesii 06/1a0HaHHS:
TepmiHanu mogeni INGENICO.

[nsa 3aMOBNEHHA NaposiB Ha aHy/1l0BaHHA Ta NOBEPHEHHSA HeOOXiAHO YBITM B MeHI0 «CEPBIC».
Ha tepmiHani Habpatn 1234 i nigTBepamTty BUOIp "3e1eHO0K0 KHONKOoK". [lani CTpisikaMu «BHU3»
abo «Bropy» Bubpatun cepsic «Buknukatu 6aHk» » OK » «3BepHEHHS A0 6aHKy» » OK »
«[Nlaposib Ha ckacyBaHHsA» » OK

TepmiHan BiANpaBuTb AaHi i pO34PYKYE Yek

TepmiHanu mogeni VeriFone



HeobxiaHO HaTUCHYTK NepLuy 3/1iBa 6Y3KOBY K/aBillly.

®yHKUiOHaUTbHUMY KnaBiwamu F1-F4 Bubparty NyHKT MeHI0 "Bukiivkatn 6aHk". HatucHym
knasiwy ENTER.

Bu6patun nyHKT "Maponb Ha ckacyBaHHA". HaTucHyTM knaBiwy ENTER.

TepmiHan BignpaBsuTb AaHi i PO34PYKYE Yek

TepmiHanu mogeni Hypercom

Ha TtepmiHani Bubpaty nyHKT meHio "Cepsic” » "Buknukatu 6aHk" » "Vizov Bank” » "TAP
NMOBEPHEHHA | OTM"

TepmiHan BiANpaBuTb AaHi i pO34pPYKYE Yek

2. Kacupy Heo6xiOHO gionpasumu CMC-nogidomsieHHs1 Ha Homep 10060 i TekcTom
POSPASS + **** ne **** 4 nudopu (kog Ans oTpuMaHHs naposiein Ha Yeky)

Y BiANoOBIgHOMY MOBIAOM/IEHHI HAa TeniepoH (3 sikoro 6y/10 HaZicnaHo NoBiAOMIEHHS) ByaAyTb
HagicnaHi naposi Ha aHyNBaHHA Ta NOBEPHEHHA A1 AAHOT0 TepMiHay.

MpuMiTKa : NOBTOPHO 3aMOBUTY Naponi AN1a TepPMiHa/Ty MOX/IMBO He paHille HixX Yepes roguHy, 3
MOMEHTY OCTaHHbOrO 3aMOB/IEHHS NMapPONiB.

IHakwe 6yae po3apyKOBaHWMA YeK 3 KOAOM BigMOBM 12 i NOBIAOMNEHHAM: «[10 gaHOMY TepMiHasly
BXe OyB HaflaHuii Kof, AN OTPUMaHHSA naposiiB Ha onepaduii "MosepHeHHs" | "AHyOBaHHSA" .
BukopurcToByiTe IHCTPYKLIT Ta KO 3 Yeka.

5.BunyyeHHs1 N1aThKHOro 3acooy.



AKWOo Ha gucnnei TepMiHay 3'aBNAETLCA MNOBIAOM/IEHHA «BUyunTn nnaTtikHWi 3acio», a Takox
NPy BCTAHOB/EHHI (0akTy BUKOPUCTaAHHS NAATHKHOIo 3acoby Ha uyxe iM's abo cnpobi
BMKOpPUCTOBYBAaTW Nigpob/eHe abo HedilcHe nnaTikHUIA 3acib, HeobXigHO:

o [NoBigoMTe NPOo Le KNieHTa i 3anunwiTe nnaTikHui 3acio y cebe. MNpu HeobXiAHOCTI HagaTu
AepXaTento NaThKHOro 3acoby «Po3nncky Npo BUYYEHHS NIaThKHOro 3acoby» (Joaarok
3).

> [epenaty BunyyeHe nnatikHUi 3acié y baHk npoTtarom 3 (Tpbox) pobounx ans baHky aHiB
3 AHA Ti BUNYYEHHA.

6. Onepaduii No 3aBepLUEHHIO AHS.

HanpukiHui po6o4oi 3miHu cnispo6iTHUK TCI NOBMHEH NPU3BECTY BignpaBKy AaHUX Mo
TepmiHany (Z-3BIT).

MpoTarom AHA cniBpo6iTHUK TCIT MoXe neperisHyT! BYMHEHI TpaH3akuii no TepmiHauly, 6e3
BIANPaBKN JaHWX, PO34PYKYBaBLUW X-3BIT.

7. MONOBHEHHA MOGINBLHOrO 3B'A3KY.

[na Toro, Wwo6 NpoBecT NONOBHEHHA MOGINBLHOrO 3B'A3KY NO TepMiHany HeOOXiAHO:

o Bubparn meHw "NMOMNOBHEHHA HOMEPA",

° BBECTM HOMep TenedoHy (Hanpuknag, 0502864753);

° Habpartu cymy nonoBHeHHs Big 5 A0 300 rpuBeEHb;

° NepeBIPUTY NPaBU/ILHICTb 3aHECEHHA AAaHNX Ha NOMOBHEHHSA 3a3HayeHNX Ha eKkpaHi
NMPOAVKTYBABLLUY K/TIEHTY, MPY NPaBUNIbHOMY BBEAEHHI HATUCHYTY "Tak", Npy BUABMEHHI
MOMW/IKA HATUCHYTK "Hi" | NOBTOPUTN BBEAEHHA AAHUX;

° NPUAHATK A0 onnaTtu NAaTiXHWIA 3aci6;

° HaQaTu MOXNMBICTb KNieHTY BBeCTU PIN-KoA,;



o Bulife yek «CxBasieHo";

° pO3APYKYyITE Yek, HagaiTe KNiEHTY Ha nignuc , Apyrnin Yek 3 Nignucom Kacupa sigaavite
KNIEHTY.

8. Mpo6nemHi cutyauii.
8.1. He Buniiwno npoBecTn TpaH3akLito:

° [lepeBipTe nNpaBW/bHICTb NPOBEAEHHA onepaLii No naaTiXXHOMY 3acoby Yepes TepMiHa
(cTopoHa 3 MarHiTHOK CMYroK, HaNPAMOK NPOBEAEHHA KapTu), YM NpaBuibHO BCTaB/1eHa
KapTa 3 Yinowm, BiAnoBigHO A0 NO3HA4YeHb Ha KOPMNycCi NPMUCTPO, abo 3rigHO IHCTPYKLIT A0
TepmMiHasy.

° OrnAHbTEe TEPMIHAN | BUAANiTh Oyab-Aki nepeLwkoam i 3abpyaHEeHHS.

o [NepeBipTe NiAKIYEHHS TEPMiHa/TY A0 KOMYHIKaLii.

8.2. Koa nomunku, sikuii Bugae TepMmiHasn npy npoBefeHHi TpaH3akLiii:

> ND - He 6y/f10 gocTaB/ieHe NoBiAOMNEHHS (NakeT) Ha ABTopu3aLito. NpoBecTy onepad;ito
NOBTOPHO *

> TO - TailM-ayT, 3B'I30K €, aJie He BAaN0Cs NPOBECTN onepadito. MposecTy onepawu,ito
MOBTOPHO *

> CE-nomunka cepsicy (Hemae 3B'sA3Ky). [MpoBecTn onepawito NOBTOPHO *

o 12 - «He BipHe" nnaTXHWiA 3aci6, KNIEHTY HEOOXIAHO 3BEPHYTUCS B 6aHK, L0 BUMYCTUB
nNaTbkKHWA 3aci6

° 96 - HecnpaBHICTb cuctemu. NMpoBecTn onepawito NOBTOPHO *

o 51 - "HepocTaTHbO KOLUTIB HA paxyHKy" - K/TIEHTOBI HEOOXiAHO 3BEPHYTUCS B GAHK, LLIO
BUMYCTMB NAThKHWUIA 3acio.



> 05 - "He o6cnyroByBaTn” - KNIEHTOBI HEOOXIAHO 3BEPHYTUCA B GaHK, LLLO BUMYCTUB
nnaTbkKHWin 3acio.

° 04 - "Bunyuntun nnatixHuii 3acié”, cnispobiTH1KM TCI HEeo6XiAHO BUYYUTU NNATDKHUIN
3aci6 i 4iATY 3rigHO NYHKTY 5 fAaHOT IHCTPYKLIT;

Mpy noBTOpPEHHI NPO6/1EeEMU 3 TEPMIHASIOM (HEMAE MOX/TMBOCTI NPOBECTU TPaH3aKLil0)
HeoO6XigHO nogaTun 3asaBKY NPO Npo6aemy 3 TepMiHaNIOM OyAb-AKUM 3pYYHUMMCNOCOOOM:

1. A3BIHOK 80 Wisiogo6oBoi cnyx6u nigTpumkn 3a Ten. 3700 (NoTpibHO NOBIAOMUTI onepaTopy
MepyaHT TepmiHauly);

2. OOpMYyBaHHSA 3asBKM LLIAXOM BUOOPY CepBiCHOro MmeHto B POS-TepMiHasii (MOTPIGHO BBECTU B
TepMiHani KOHTakTHMIA Homep TCI1 3 kKogom MicTa / Mo6. onepaTtopa;

3. BignpaBntn SMS Ha HoMep 10060 3 TEKCTOM POS + S *¥****** | na g ** *¥kkx . MepyaHT
TepMiHasly, 3a3Ha4yeHnin B YEKY i Ha ekpaHi TepMiHaJii.

Baprticteb SMS - 3rigHO 3 Tapuhamm oneparopa.

8.3. ipyK OCTaHHbLOrO YeKa:

o 3alT B "TO/IOBHE MEH".

° Bubpatn MeHto "yek" ("konia yeka").

° BBecTn HoOMep Yeka (AKWo 3anpoLlyBaTty TepMiHan).

8.4 MNepesipka i CkacyBaTtu onepauii npy BYMHEHHI NONOBHEHHA MOGINILHOrO TenedoHy:
MepeBipKka NONOBHEHHS:

Ingenico: HabpaTtn 1234 i HaTUCHYTK Enter - BBECTU CyMy - BBECTU HOMep Tesie(poHy - BBECTH
RRN - po3gpyKyeTbCa YeK NPO CTaH nnarexy.

Hypercom: BBecTn HoOMep TeniepoHy - BBeCcT RRN - Ha nuTaHHSA onnara no KapTi HAaTUCHYTH
"HI" - po3gpykyBaTtu Yek 3 iHpopmMaLieto Npo CTaH naarexy.

Moxknusi 8ionosioi:

° "He HalAeH nNnaTix 3 TaKUMK AaHUMK" - NePEBIPTE YN NPaBUIbHO BHECEHI BCi AaHi;



° "MnaTix NiloB Ha oneparopa” - ckacyBaHHA HEMOX/INBA,
° "nnartik 3abpakoBaHunii" - HEOOXiAHO 3POOUTN NOBEPHEHHS Yepes3 TepMiHaJT;
° "nnartik 3abpakoBaHWii, NOBEPHEHHS Yepe3 TepMiHaa BXe pobuscs (aara)";

> "TenetpoH He NONOBHUBCA. MOMUIKA NPW CNINCAHHI KOLUTIB 3 KapTun .

CkacyBaHHS NOMNOBHEHHSA (MOX/IMBO Ti/IbKM Y BUNAAKY SKLLO rpoLui He niwan Ha Oneparopa
3B'A3KY):

Ingenico: BBeCTU Cymy - BBECTU HOMep TenedoHy - BBeCTU RRN - po3apyKyeTbCS vek 3
iHCbopMaui€eo Npo cTaH naaTexy.

Hypercom: BBecTv Homep TeniedhoHy - BBeCcT RRN - Ha NUTaHHsS onnara no KapTi HATUCHYTU
"HI" - po3apykyBaTu Yek 3 iHdhopMaui€to.

Moxusi 8i0noB8IoI:
° "He HaWAeH NNaTk 3 TakKMMy AaHUMKn" - NepeBsipTe YM NPaBU/IbHO BHECEHI BCi AaHi;

° "MOBEPHEHHS YCNiLLHO NPOBEeAEHNIA",;

° "NoBEepPHEHHA He NoTPibeH, NnaTix MiloB Ha oneparopa "-nonoBHeHHA TenedoHy byae
BMKOHaHO, TpaH3akuis byna

° yCniwHa;" niark 3abpakoBaHuWiA. MOBEPHEHHS Yepe3 TepMiHasl BXe pobuscs (gata)

o ""He BAa/I0CA 3p0OUTU CKacyBaHHS, CUCTeMHA NOMW/IKA "- CNpobyiTe 3po6uTn 3anuT

° Mi3Hiwe;"noMunKa Npy NOBEPHEHHI. CnpobyiiTe wWe (NOBTOPITb 3annT Mi3Hille).

JOJATOK 1



O3HAKA AINCHOI KAPTU, IKOKO MOXXHA 34IMCHUTU PO3PAXYHOK.
3aranbHi 03HaKu gilicHoi KapTtu.
° o KapTta noBMHHA BigHOCUTLCA [0 OAHIEl 3 nnatbkHux cuctem (Visa / MasterCard).

° KapTta noBMHHA MICTUTU TEPMIH AiT KapTu. [lata 3aKiH4eHHs TepMiHy Ail KapTku (Micsub
I piK) He cTekna.

o KapTa 060B'A3KOBO MNOBMHHA MICTUTU NiANUC K/TIEHTA.

> Topeub KapTK/ MOBUHEH BYTU BINIOrO KOMbLOPY.

BigMmiHHi 03HaKu ailicHux kapT Visa i MasterCard.

> Ha n1ubOoBili CTOPOHI KapT 060B'A3KOBO MOBUHEH MICTUTUCHA HOMEP KapTu. Homep KapTku
VISA 3aBXaun NOYNHAETLCA 3 Unpn «4», Homep KapTkn MasterCard nouymHaeTbCa 3 umudpu
«5» i cknagaeTbea 3 16 yndop (Yotmpum rpynu no Yotmpm). OcTaHHi YOTUPU Lndopu
000B'sI3KOBO NOBWHHI 6y TN eMb60oCOBaHi Ha rosiorpami.

o MepLi YoTUpK UUdPY HOMEpA KapTh, HAHECEHHS TUMOrPAdICLKMM CNOCOGOM, MOXYTb
po3TawoByBaTUCS K Ha HOMEPOM KapTKu, TaK i NigHUM.BOHM NOBUHHI 06OB'SI3KOBO
BiANOBiAATM NEPLLMM YOTUPLOM LidIpam HoMepa KapTKu.

o TepMiH gjii KapTKu, po3TalloBaHWii Ha Ti NIMLBOBIM CTOPOHI, 3a3Havae nepios, NPOTArom
AIKOro KapTy MOXHa npuimMaru go onsartn. Ha kaptax, HOMep SKnux emo60ocoBaHui, TepMiH ail
KapTu TakoX NOBUHEH BYTU eMOOCOBaHUA.

° [ig TepMiHOM Al KAPTKN HA NNLBOBI CTOPOHI PO3TALLOBYETLCS iM'sl BNacHMKa KapTku, abo
HaMeHyBaHHSA opraHiszauii. Y pasi, SKLW0 HOMep KapTk1u eM6oCcoBaHuin, TO i iM'A KNieHTa
(HameHyBaHHS opraHisauii) Mae Takox 6yTn embocyBatwu.

° Y kapTu nnatixHol cuctemmn MasterCard Ha 3BOPOTHIA CTOPOHI KapTKu ronorpama € o6'eMHe
306paxeHHs HaKnafgeHnx oAuH Ha OAHOrO MiBKy/1b 6€3 HaHEeCEHHA MepuiaHiB | napanenei.
306paxxeHHs MiBKYNb NeXWUTb Ha Nigknaaui, Wwo cknagaetbca 3 baratopa3oBo
noBTOptOBaHOro cnosa MasterCard, i pyxaetbca npu 3MiHi NOMIOXEHHA KapTu.



> Jlorotun MasterCard - ABa nepeciyHnx Kosia 4epBOHOIO i XXOBTOIO KOsibopiB (iHLWi KONbopu B
norotunni MasterCard 3acTocoByBaTUCsl HE MOXYTb), 3 Hanucom MasterCard 6i5ioro
KO/IbOpPY, HAHEeCEHOT Ha X (OOHi. MPUCYTHICTb fAHOro NoroTuny 060B'A3KOBO A5 BCiX KapT
MasterCard.

° Ha 3BOpPOTHOMY 60Li KAPTKN NOBUHHA 3HAXOAMUTBLCA MarHiTHa cMmyra i niHia oas nignucy.

BigmiHHi 03Haku gilicHux Kaprt Cirrus | Maestro.

> Ha nvuboBili CTOpoHi KapTku B npaBoMy BEPXHbOMY ab0 NpaBoOMY HMKHLOMY KyTi
po3TalloBaHuii norotun «Maestro», Lo npeacTas/isie co60k0 ABa NepeciyHnx Kosa cyBopo
perniaMeHToOBaHNX CUHBLOTO | YePBOHOTO KOJ/IbOPIB 3 HAaNMCoM «Maestro» 6i/10ro Kosibopy Ha
X QOOHI.

° KifibKiCTb UMpp y HoMepi KapTn moxe 6yTun pisHuM - 16, 18, abo 19.Homep KapTKu NOBMHEH
nounHaTucs 3 50, 56-58 a6o 60-69. BiH NOBMHEH OYTM eMb6ocoBaHMin ab0 HaApPYyKOBaHWUA Ha
nuuboBomy 6oui Kapri.

° Ha nvuboBili CTOpPOoHi KapTu 3aBXay NOBMHEH MICTUTUCA TEPMIH 3akiHYeHHSA Al KapTkun y
doopmari micaub / pik.

° Tlignnuc Ha KapTy noBuHHa 6yTn HaHeceHa 4YiTKo, CMyra He NoBMHHAa MICTUTU CNifiB 3MiHN
nignucy.

JOJATOK 2

3asiBKa Ha cKacyBaHHS TpaH3aKuii

Homep MnaTi>KHOTro
3acoby

TepMmiH gii
MnaTi>kHoro 3acoby



Ha3Ba cipmu

Homep Toprosoi
TOYKM

Kon aBTopu3auii
HNaTa TpaH3akuil

CyMa TpaH3akuii

AvpekTop

M.IM.

NMPUNOXXEHUE 3

PO3MNCKA NMPO BUTHOYEHHA KAPTA

RECEIPT OF CARD PICK-UP



[aHa po3nucka gaHa npea'siBHuky MNnatixxHoro 3aco6bu

B TOMY, LLIO MNnaTixHe 3aci6 6yno BUIyYeHo

(pata) B

BigsHauTe BignosigHWii kBagpat 3Hakom "X" a6o "V

Hereby we confirm card

(Ha3Ba TOuKM) 3 HACTYMHOT NPUYNHK

has been withdrawed on

(date) in

reason:
Please tick the relevant box with sign” X "or" V
"KomaHgalleHTpy ABTopu3sauil
Authorisation response
Homep lMnaTtixHoro 3acobu NOMiILLEHWIA B CTOM -NUCT
Card is listed in CRB
nigpo6neHe MnatixHe 3acid

Counterfeit card

(merchant name) because of following

AaHi MnarbkHoro Koty He BignosigatoTb 0Co0u npea'aBHuKa

Card datas don't match with cardholder's datas

Mignuc

Signature



M.T1. Stamp

JNOAATOK 4

rPYMNU KOAIB ABTOPI3AL|IIAIHHUX BIAMOBIAEN

Koa| Onuc TpaH3akuii

1. A03BiN TpaH3aKuii

00 |[o3BoneHo

85 |Hewmae nigcrtas gnda BigMOBU




2. MoBTOPUTK CNPOOGY

06 |MNomwunka
12 |HegijiicHa TpaH3akuis
13 |HesBipHO BBegeHa cyma
21 |BigcyTHicTb giit (He cniBnann gaHHi)
30 |HenpaBunbHuWiA oopmar
32 |YacTKoBO 3aBepLUeHO
68 |Cnuwkom No3gHo nosyyeH oTBeT
76 |lMNonepeaHe NOBIAOMAEHHS HE 3HANAEHO
94 | Ay6ntoBaHHA nepepadi
96 |[HecnpaBHIiCTb cucTemMu
3. BigmoBuTn B TpaH3aku,ii
05 |[He o6cnyrosyBatu




14 |Homep nnaTiXXHOro 3acoby He iCHye

15 |Hemae Takoro emiteHTa

17 |BigmoBa KnieHTa

31 |EMITEHT He icHye

38 |He 3anuwmnock cnpob Beoga PIN

51 |HepocTtaTHbO KOLUTIB HA paxyHKy

52 |PaxyHOK He nignsarae nepesipui

57 |TpaH3akuis no nnatikHoMmy 3acoby He 403BosieHa
58 |TpaH3akuis no nnaTtkHomy 3acoby He 403BoOsieHa
61 |lMepeBULLEHWNIA NIMIT 3HATTA KOLWTIB

62 |3abopoHeHU NnaTixHW 3acid

65 |lMepeBuLEeHWI NIMIT onepawiii Ha paxyHKy

66 |3B's3aTUCb C GaHKOM-EKBANEPOM

67 |MnatixHuii 3aci6 BUNy4yeHuii B 6aHkomari

75 |BuyepnaHi cnpo6u seoga PIN

77 | OaHHi He cniBnagatoTb 3 OpUriHasIoM




82

HenpasunbHuii CVV

91 |Hemae 3B'A3Ky 3 6aHKOM-EMITEHTOM

92 |Hesganuin 3anut

Q1 |AyTeHTudikauisi nnartbkHoro 3acoby He npotuna
4. 3BepHyTUCb A0 BaHKy

01 |3BepHyTUCb A0 6aHKy-eMITEHTY

02 |3BepHyTUCb A0 6aHKy-eMITEHTY (CreLiasibH.)

03 |HesapeecTpoBaHa TopriBesnibHa To4ka

08 |O6cnyroBsyBaTu 3 igeHTUdIKaLiED

37 |3arenedoHyBatu A0 6aHKy-eKBanepy

55 |HenpaBunbHuin PIN

81 |Momunka B PIN

5. Bunyuntu Kapty




04 |Bunyunty nnatbkKHWA 3aci6

07 |Bunyunty nnatbkHWUiA 3aci6 (crneujasibH.)

33 |CnnuB CTPOK Aii naathkKHOro 3acoby

41 |BunyunTun naatbkHWiA 3acid (3arybneHunin)

43 | BunyunTun nnatkHWiA 3acid (BUKpageHuin)

54 | CTpokK Aii nnatiKHOro 3acoby cnive

1.3.14 NpaBunna obcnyrosyBaHHSA KNieHTIB 6e3 ineHTUbiKauii

NMPABWU/IA OBC/TYITOBYBAHHSA K/IEHTIB BE3 IAEHTU®DIKALLLL

MNYBMYHE AKLIOHEPHE TOBAPWCTBO KOMEPLINHWA BAHK «MPUBATBAHK», w0
Aie Ha nigctasi NlideHsii HBY Ne 22 Big 29.07.2009 p., Kepyruncb 3aKOHOO4ABCTBOM YKpaiHu,
ny6n1iYHO NPOMNOHYE HEBU3HAYEHOMY KOJly OCi6 MOX/IMBICTb OTPMMaHHA GaHKIBCbKMX nocnyr, ons
yoro ny6snikye YMOBW | MPABVNA OBCYTOBYBAHHSA KNIEHTIB BE3 IAEHTU®IKALIT (nani -
Ymosu Ta MNMpasuna).

1. 3arasibHi NO/TIOXXEHHS.

O6cnyroByBaHHA KnieHTa 6e3 igeHTUpikauii - HagaHHA 6GaHKIBCbKMX MOCNYr, SKi Yy
BI4NOBIAHICTb 10 YUHHOIO 3aKOHO4ABCTBA HE BMMaratoTb 060B'A3KOBOI0 NpoBeAeHHS ideHTudoikauit
TaKOoro K/lieHTa B YCTaHOBIEHOMY NOPSALAKY.

Jopyuyatoun 6aHKy BMKOHaTW GaHKIBCbKY onepauito, KnieHT gae cBow 3rogy Ha 06pobky
6aHKOM CBOIX NepcoHaslbHUX AaHux Ta / abo iHdopmayii, HagaHoi TM nNpu iHiLiloBaHHI onepauii y
BaHky. KnieHT niareepmye, WO NOBIAOMAEHWUA NPO CBOI MpaBa, MNOB'A3aHi i3 36epiraHHAM Ta



06pOOKOK CBOIX MNEPCOHA/IbHUX AaHWX, BU3HAYEHUX YUHHMM 3aKOHOAABCTBOM, OCI6, SKUM
nepenarnTbCa NepcoHasIbHI AaHi, Uil 360py AaHuX, a came:

* 3a6e3neyeHHsa peanisauii BigHOCUH Yy cdoepi HafaHHSA GaHKIBCbKMX MOC/Myr Ta AOTPUMAaHHS
BUMOTI YAHHOTIO 3aKOHOAaBCTBa YKpalHu,

* MPOBEAEHHS CTAaTUCTUYHUX AOCNIMKEHb, pe3ysibTati AKMX MOXYTb OyTu ony6nikosaHi 6yab-
AKUM CNocoboM, a TakoX nepepaHi TpetiM ocobam 6e3 POo3KPUTTA TakMX MNepCOHasTIbHUX
AaHUX, IHWNX KOMEPUIAHMX LiNsXx;

* OOCSAATHEHHS IHWNX LiNen, BU3HAYEHMX Y NpaBmnax HagaHHA 6aHKiBCbKUX MOCYT, PO3MILLLEHUX
Ha canTi www.privatbank.ua

KnieHT, 3rigHO 3akoHy YKpaiHu "Tlpo opradisauito oopMyBaHHA Ta 06iry KpeauTHUX
icTOpili», 3akoHy YKpaiHum «[Mpo 3axXUCT NEepCOHa/IbHUX [aHUX» 3 METOH ()OpPMyBaHHSA MOro
KpeauTHOT icTopil Aae 3rogy Ha 36ip, 36epiraHHsA, BUKOPUCTaHHSA, NOLWMPEHHS iHpopmauii npo cebe
B TOB «YkpaiHCcbke 60pO KpeauTHUX icTopin» , agpeca: 01001, m. Kwuis, Byn. pywescbkoro, 1-[
(gani - bropo), a Takox Ha nepepadvy / oTpUMaHHA baHkoM / iHWKMK cy6'ekTaMn rocrnogaptoBaHHS,
3 AKMMU KnieHT yknas KpeauTHi yrogn, B / Big Bropo Takoi iHthopmail.

[o iHhbopmauii npo KnieHTa, 30kpema (asie He 06MEXYHUNCb LUUM), BiAHOCATLCS:

1) BigomMocCTi, WO igeHTUIKylOTb 0ocoby KnieHTa: [MpisBuwe, iM'A, no 6aTbKoBi; garta
HapOMKEHHS; NAacnopTHI AaHi, Micue NPOXMBaHHS; iAeHTUdIKaUinH1A HomMep 3rigHo 3 [epXaBHUM
peecTpom (i3nyHUX 0cib - NNaTHUKIB NOAATKIB Ta iHLWMX 060B'A3KOBMX NaaTtexis (y pasi HasABHOCTI),
BI4OMOCTI NPO NOTOYHY TPYAOBY AiSSIbHICTb, CIMEMHMIA CTaH i KiNbKiCTb 0Ci6, ki nepebyBaloTb Ha
MOro yTpuMMaHHi; gata i HOMep AepXaBHOI peecTpauii, Npo opraH AepXaBHOI peecTpauii Ta
OCHOBHWIN NpegMeT rocnoAapcbKoi AisnbHOCTI (418 (PisnYHOT 0cobm - cy6'ekTa NigNPUEMHULLKOT
AiSANIbHOCTI);

2) BiJOMOCTI NpO rpoLLOBi 3060B'A3aHHA KnieHTa: BiAOMOCTI NP0 KPeaUTHY yrogy Ta 3MiHu
[0 Hel (Homep i gata yknageHHs yrogu, CTOPOHW, BUA Yroan); cyMa 3000B'i3aHHA MO KpeauTHil
yrofj; BuA, BasllOTM 3000B'A3aHHA, CTPOK i MOPSAAO0K BUKOHAHHA KpeauTHOI yrogu; BifOMOCTI Npo
poO3Mip norawieHoi CymMu Ta OCTartoyHy Cymy 3000B'A3aHHA 3a KPeAWTHOK Yrofow; Jara
BMHWKHEHHSI NPOCTPOYEHHS 3000B'A3aHHA MO KPeAuTHIA YroAi, Moro po3mip i cTagis noraweHHs;
BIOMOCTI NPO MPUNUHEHHA KPeauTHOI yrogu i cnocié il npunuHeHHs (y TOMy 4ucni 3a yrogoro
CTOpIH, Y Cy40BOMY MOPSAAKY, rapaHTOM TOLLO) , BiAOMOCTI MPO BU3HAHHA KPeAUTHOro npaBOYMHY
HeiiCHWM i NifcTaBy Takoro BU3HaHHSA. Mg KpeauMTHOK Yrofol CTOPOHM MatkoTb Ha yBasi onepadii,
3a AKMMUW BMHUKAKOTb, 3MIHIOOTLCA ab0 NPUNUHAKTLCA 060B'A3KN KnieHTa LWoAo oniaty rpoLoBux
KOLLUTIB NPOTSAIrOM NEBHOTO Yacy B ManbyTHbOMY baHky Ta / abo iHWKM cy6'ekTam rocnogaptoBaHHs,
B TOMY U4uCNi MoCTavYa/ibHUKAM XXWUT/I0BO-KOMYH&/IbHUX MOC/yr (enekTpo-, raso-, BO4O -
Tensonocta4yaHHs, BOAOBIABEAEHHSA Ta iH).

2.0 MpaBuna 3aiiCHEeHHA NaTexiB 3a 40MNOMOrol NPUCTPOIB CAaMO0GC/TyroByBaHHS.

2.1. 3arasibHi NO/TOXEHHS.


http://www.privatbank.ua/
http://www.privatbank.ua/
http://www.privatbank.ua/
http://www.privatbank.ua/

Lli MpaBuvna perynolTbCA UYUHHUMW 3aKOHamu YKpaiHu, HopmaTtvBHMMKW akTamu
HauioHanbHOro 6aHKy YKpaiHW, a TakoX [Ailo4MMU BHYTPILWHIMWA HOPMaTMBHUMW [OKYMEHTamMu
GaHKky.

YMoBM i npaBuna HagaHHsa 6aHKIBCbKMX NOCYr € A0roBOPOM NpUEAHaHHSA. MNMpuegHaHHAM 40 YMOB
i NpaBuN HaZaHHA GaHKIBCbKMX MOCNYT, KpiM MignucaHHA Aorosopy 3 baHkoM, BBaxxatTbCA Oyab-AKi
AiT KNieHTa WoA0 KopucTyBaHHA nociyramu baHky, B TOMy 4Mcni nogaHHA Ao baHky: 3as8u, 3a8BKM
NPO HajaHHsa O6aHKIBCbKMX MNOC/Yr, PO3pPaxyHKOBMX [OOKYMEHTIB Ha MpoBeAeHHS 6aHKiBCbKOT
onepauii, HagaHHA KNieHToM 3rogmn (akUenTy) Ha NpoBeAeHHs GaHKIBCbLKOT onepadii 3a 40MNOMOrow
6aHKoMariB, TepMiHa/liB caMO06C/1yroByBaHHA i 3aC06iB ANCTaHLINHOIO/MOGI/IbHOro H6aHKIBCLKOTO
06C1yroByBaHHs.

BaHk 3abe3neuye BiSIbHWA [OCTYN BCIM K/iEHTaM [0 O3HAMOMJ/IEHHA 3 YMOBaMu Ta npasuiammu
6aHKIBCbKOro 06C/1yroByBaHHs, B TOMY YMCAi Ha calTi baHKy B Mepexi IHTepHeT Ta Yy BigaineHHsx,
[le HaJaKTbCA Taki NOC/yru.

Y pasi HEMOX/IMBOCTI 3apaxyBaHHS KOLITIB Ha paxyHOK Ofep)KyBaya Ta MOBEPHEHHS! TakMX KOLUTIB
NAaTHWKY Yyepes NPUUMHU, L0 He 3asiexaTb Bif 6aHKy, NPOTAroM LUeCTU MICAUIB 3 AHSA NPUAHATTS
6aHKOM pO3paxyHKOBOro AOKyMeHTa Ta/abo roTiBkM Big nnatHuka (y T. Y. Yy pasi 3a3HavyeHHs
NAATHUKOM NOMWUMIKOBMX ab0 HeAiNCHWX PEeKBI3UTIB Ofep)XyBadya Ta HEMOXIMBOCTI BCTAHOBUTU
ocoby/paxyHOK nnaTtHMKa Ta 3[iNCHATM MNOBEPHEHHS Ha WOro paxyHOK KOLUTIB) NAaTHUK
NiATBEPAKYE CBOK BiAMOBY Bifl NOAA/bLLIOIO BUTPEOYBAHHA TakMX KOLWITIB i HABYTTSA i3 3a3HA4YE€HOro
MOMEHTY 6aHKOM npasBa BMacHOCTI Ha Ui KOWTKU Ha nigcTasi CT.cT. 335, 336, 347 LIK YkpaiHu.

2.2. Onepaduii npuiiomy rotTiBKoBuX 3aco6iB B TEpMiHaslax camoo6cnyroByBaHHA BaHKy.

TepmiHan camoobcenyroByBaHHs MNpusarbaHky npautoe B pexumi 24/7/365, Takum YnMHOM,
MOXJIMBICTb 3L4iICHEHHS onepavuii 3 BUKOPUCTaHHAM 06/1aaHaHHS AOCTYMHO Lin04060B0.
Mpw 34iACHEHHI onepauiii B TepMiHasiax camoo06C/yroByBaHHS GaHKy KNiEHT 3060B'A3aHWIA:
- PaxyBaTu rpouli nepep 34iiCHEHHAM onepadii;

- [NepeBipATN pekBi3nUTK, 3a3HauvyeHi MNpu Habopi NIAaTKHOrO OOKYMeHTa B TepMiHani
€camo06C/1yroByBaHHs;
- Y pasi 3a/IMLLKy KOLWITIB MiCAA NpOoBeAeHHSA onepauii, po3noAi/iMTh 3a/IMWOK OOAHUM 3 TakuX
Crnocob6iB: NOMOBHUTU NJIATiXXHY KapTKy lNMpusBarbaHKy, MOMNOBHUTN paxyHOK MOOGI/IbHOIO TesiedooHy,
MOMOBHUTY paxyHok LigPay



- Bectn cebe KOPEKTHO - He nasTUCA, He KpuyaTu, He MOLIKOMKYyBaTU TepMmiHan
camoo6c/yroByBaHHs i T.10.

Micns 3aBepLUEHHA MPUIAOMY TOTIBKOBUX KOLUTIB, K/IIEHTY BUOAETLCA 4YeK, WO MiATBEPLKYE
BHECOK rOTiBKOBUX KOLUTIB, SIKi MICTATb iHGbopMaLito Npo HasBy GaHKy, AaTy 34iIMCHEHHSA onepawu,
yac 3gificHeHHs onepaudii, uudposuii nignuc 6aHKy, iHJoOpMauito NPO  MOX/MBOCTI
BMKOPWUCTOBYBaTW MNEPCOHasIbHI  [aHi, BBeAEHI K/IIEHTOM Ans  3abe3neyeHHs MpoBeAeHHS
3a3HayeHol KlieHToOM onepad,ii.

MakcumasibHa cyma pas3oBoi onepadii, BignoBigHO A0 YMHHUX 3aKOHIB YKpaiHu, HopmaTtuBHUX
akTiB HBY, a TakoX [Aitounmx BHYTPILLHIX HOPMaTUBHMUX OOKYMEHTIB 6aHKy cTaHOBUTb 80 000 rpH. ¥
pasi HeoOXiAHOCTI NpPoBeAEHHS onepauil B TepMiHasi camMo0OC/NyroByBaHHS Ha CyMmy, LIO
nepesuLye 80 000 rpH., AaHy onepawito He0bXiAHO PO36UTK Ha Kiflbka, abo 34iINCHUTK onepaLito B
Kaci 6aHKy.

Bci JOKYMEHTU - Yekn OPYKyHTbCA Ha Tepmonanepi. Ana 36epexeHHs iHdopmauil Ha yeky
TepMiHasly camoo6C/1yroByBaHHSA HEOOXIAHO AOTPUMYBATUCA TakUX BUMOT:
1. YHuKaTu 36epiraHHa YyekiB npu Temnepartypi noHan 40 rpaaycis;

2. YHuKaTtu 36epiraHHA YekiB y BONIOroMy cepefoBuLLi TpUBasvii Yac;
3. YHUKaTW KOHTaKTy YekiB 3 niactugikatopamu (MiCTATb MOMIBIHINXI0PUA);
4. YHKaTN KOHTaKTY YekiB 3 XXMPOM, CUPTOM i T.N.;

5. YHuKaTtn 36epiraHHs YekiB B arpecMBHOMY cepefoBuLLi, BMNBY XiMIKaTIB;

6. YHUKaTV nonagaHHA Ha Yekn NpsiMmX COHAYHUX NPOMEHIB.

Mpu hopmyBaHHi NPMOYTKOBOrO AOKYMEHTa, TepMiHa/1 CaMOO6C/1yroByBaHHA MOXe 3anuTyBaTtun y
KNnieHTa HOMep TenedoHy, Ha KW TYT XXe BiAnpaBAsAETbCA KoA NiATBEPIKEHHA. 3a3HavyeHui
KNIEHTOM KOZ NiaTBEpAXEHHSA onepavii BHOCUTLCA B NaTix, WO A03BO/SAE 3aBepLUNTI onepadito.

3. MpaBwna 34jiiCHEHHs NN1AaTEXIB B Kacax 6aHKy

3.1. 3arasibHi NOJIOXKEHHSA.

Lli MpaBuna perynioiTbCa YUHHUMM 3aKOHaMK YKpaiHv, HopmaTtusHuMn aktamn HBY, a Takox
Ai0UYNMU BHYTPILLHIMW HOPMATUBHUMW AOKYMEHTaMn GaHKky.
Mpw 34iiCHEHHI KAacoBUX onepavuii y BigaiNneHHAX 6aHKy KNieHT 3060B'A3aHNiA:

- MepepaxoByBaTK rpoLUi He BIAXOASUN Bif Kacwu;
- MepeBipATN pekBi3nTK, 3a3HayYeHi Ha KacoBUX AOKYMEHTaX, He BiAXOASUM Bif Kacu;
- BecTn cebe KOpeKTHO - He nasaTucs, He Kpuyatu i T.n.

3.2. Bepudikauia KnieHta

Mpu NpoBefeHHI Ba/IlOTOOOMIHHUX onepavuiii y 6aHKy nepefbayeHa Bepudikauis KnieHTa.
B pamkax Bepudikayii npoBOAATLCA HACTYMHI Aji:

1) 3anut Ne Mo6ifibHOro TenedoHy y KiieHTa.



2) BBegeHHsA uporo Ne TesiedhoHy y BignosigHe meHto IMK.
3) BBegeHHsi UMPpPOBOro Napons, Skt OTpUMaB KAIEHT Ha MOOGINbHWI TenedioH, Y BignNoBigHE
MeHto K.

Y pasi no3UTUBHOI Bepudikauii - Big0yBaeTbCA 34iAICHEHHA Ba/IOTOOOMIHHUX onepawin.
Y BuUnagky po36hKHOCTI 3a3HAYEHOro K/iEHTOM Napons 3 BignpasneHnM, NPOBOAUTLCS MOBTOpPHa
BinpaBKa naposisi Ha MoBGINbLHNIA TenedIoH KrlieHTa.
Y Bunagky, Koau K/ieHT BIAMOBASETbCA Hagatu Ne CBOrO KOHTAKTHOrO TenedoHy (Hemae
MOGiNIbHOrO TenedoHy, NPOCTO He Baxae Moro BKkasyBaTu Ta iH) - onepauiss HE npoBoanTbCA.
CnpolleHa BepudikaLis NpoBoANTLCA Y BUNaaKax:
- AKLLO KNIEHT-HEPE3NAEHT - TeNnedoH He 3anuTyeTbCs;
- SFKWO K/IEHT NPOTArOM OAHOrO onepauinHoro AHs BXe 3AiCHIOBaB BasltoTOOOMIHHI onepauii Ha
CyMY, BULLIE MOPOroBoi, - TO0 SMS-naposb Ginblue He BignNpaBNAeTLCA | Bepudikalis NpoBoANTbLCA
TiNbKM 32 HOMEPOM TeNneqioHy.
lpaHunyHi cymn ans sepudikayii: 100 USD, 100 EUR, 3000 RUB, 1000 UAH,

3.3. laeHTndikauifa knieHTiB B Kacax baHky.

Mpy BYMHEHHI Bas1toTOOOMIHHOI onepauii Ha cymy o 150 000 rpuBeHb, i 3a onepauisimn
Kynieni / npogaxy 6aHKIBCbKUX MeTaniB Ha cyMy Ao 150 000 rpuBeHb, KNiEHT 30060B'si3aHWiA
npea'siBuT nacnopT abo AOKYMEHT, WO 3acBifgyye 0oro ocoby i NigTBEPAXKYE NOr0 PE3NAEHTHICTD.
MpauiBHMK 6aHK 3060B'A3aHMIA BKa3aTk B A0BigKaxX Ta KBUTaHLiSX iM'a, npi3Buwe, no 6aTbkoBi (3a
HasiBHOCTi) 0Cc00M, fIKa 3AiANCHI0E BasItOTOOOMIHHI onepauii, cepito i Homep nacnopta (iHLWOro
AOKYMEHTa, WO Nnocsigyvye ocoby), gaTy Buaadi Ta opraH, siKuii 1oro Buaas.

Bas1tloTo0OMiHHI | KacoBi onepauii 3 roTiBKOWO 6€e3 BIiAKPUTTA paxyHKy Ha Cymy, sika
[opiBHIOE 4M nepeBuwye 150 000 rpuBeHb abo ekBiBasIEHT LET CymMM B IHO3EMHIiA BasltoTi,
3[INCHIOETLCS 3 ifeHTUdIKauieto doisnyHoi ocobu BigNOBIAHO A0 3aKOHOAABCTBA YKpaiHU.

BaHK Mae npaBo He NPoBOAUTM iAeHTUIKaLit0 NO KOXHI onepaduii, KL KNiEHT paHiwe
6yB iAeHTUIKOBaHWIA.

Y pasi OTpMMaHHA K/IIEHTOM TOTIBKM 3a [OBIPEHICTIO - NepeBipAETLCA NPaBUBHICTb
0hOpPM/IEHHA AOBIPEHOCTI, MOBHOBAXEHHS NPeACTaBHUKA, 3A4INCHIOETLCS MOro igeHTuddiKauis.

3.4. Onepaduii npuitomy i BUga4i rotTiBKOBUX KOLWITIB y Kaci BaHky.

Micnsa 3aBepLleHHA NPUINOMY TOTIBKOBUX KOLUTIB, KMIEHTY BUAAETLCS KBUTaHLiS abo Yek, KUK
NiATBEPAKYE BHECOK TOTIBKOBUX KOLWITIB, SIKi MICTATb iHdopmauito npo Has3ey 6aHky, paty
3[iINCHEHHS onepavuii, 4ac 3AiMCHEeHHA onepauii, npisBuwe, iM'a, No 6aTbKoBi Ta nignuc
CniBpOO6ITHMKA, AKUA MPUAHAB rOTIBKOBI KOLUTW, €1EKTPOHHNIA UMdopoBKMiA Nignuc kacupa 6aHkKy.

3a onepauisimu Ha cymu noHapg eksiBaneHTi 25 000 rpH., NiATBEPMKEHHA MPUOYTKOBUX
rOTiIBKOBMX KacoBUX orepauiin BigdyBaeTbCA 3a OaxaHHAM K/li€eHTa, AOAATKOBO A0 UMPOBOro
nignncy, goisnyHoo ("KMBOK') NevaTkow KepiBHUKA Big4iIeHHS.
Bupgaya roTiBKOBUX KOLWTIB 3AINCHIOETLCSA KAacUPOM OAHOYACHO 3 KacOBMM [OKYMEHTOM, LWO
niagTBEPAXYE NPOBEAEHHS onepauji.

Bci kKacoBi OKYMEHTU - YeKu APYKYHTbCA Ha Tepmonanepi. 418 36epexeHHs iHhopmauii
Ha KacoBOMY YeKy HeobXiAHO AOTPMMYBATUCH TakUX BUMOT:
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YHukaTu 36epiraHHsa YekiB npu Temneparypi noHag 40 rpanycis;

YHuKaTtn 36epiraHHsA YekiB y BO/IOroMy cepefoBuLLi TpUBasInin vac;
YHVIKaTN KOHTaKTY YekiB 3 niactudikaropamu (MiCTATb MOMIBIHIIXNOPULA);
YHUKaTN KOHTaKTYy YekiB 3 XXMPOM, CMipTOM i T.M.;

YHuKaTtu 36epiraHHs YekiB B arpecrMBHOMY cepefoBULLi, BMNNBY XiMIKaTIB;
YHUKaTn nonaZilaHHA Ha Yekn NpsMuUX COHAYHUX NPOMEHIB.

Komb6iHauis aekinbkox ¢haktopis, Hanpuknag BUCOKOI TeMNepaTtypu 3 BUCOKOK BOJIOTNICTHO
NigBULLLYE HEraTMBHUIA BNIMB Ha 300paxeHHs B Kifibka pasis.
Y pasi npoBeAeHHSA roTiBKOBOT NPUOYTKOBOK KacoBOI onepadii Ha cyMmu, 3a SSKUMW 3aKOHOA4aBCTBOM
KpaiHn nepepbayeHa 060B'si3kOBa igeHTUAdIKaLiss KnieHTa 3A4ilMcHI0ETbCA SMS  aBTOpu3auis
nnarexy. MNpun dopmMmyBaHHI NPUOYTKOBOIrO KacoOBOro AOKYMEHTa, Kacup 3anuTye y KieHTa Homep
TenedoHy, Ha AKMIA TYT Xe BigNpaBfsSeTbCA KO aBTopu3adil. HazsaHui KNIEHTOM KOZ aBTopu3ay,i
BHOCUTbLCA B NaTX, LWO 403BOJIAE 3aBEPLUNTLM onepaLito.

3.5. dotorpachyBaHHA KnieHTa.
Bupgartkosi kacosi onepadii

Mpn BUKOHaHHI BMAATKOBOI onepauii B kacax 6aHKy, 6aHK Ma€ npaBoO 3AilCHIOBaTU
npouenypy gotorpadyBaHHA KNieHTa, WO € 060B'A3KOBOK YMOBOI 3aBepLUEHHS onepauii Ha 6yab-
AIKY CyMy. Y BCiX kacax 6aHKy BefeTbCs Bi4eOCNOCTEPEXEHHS.
®OTO3MOMKa TakoX 34iMCHIOETLCA 3 METOH 3abe3neyeHHs 6e3nekn Ta Ha/IeXXHOro 06C/1yroByBaHHs
KnieHTa, 3aX1cTy npaB KNi€HTIB Bif, LUaxpancbknx Aii 3 60Ky TpeTix ocib.

3.6. PeXkum KacoBOro o6¢csiyroByBaHHsA B BigaisieHHAX BaHky.

KacoBe 06c/yroByBaHHS KIEHTIB NPOBOAUTLCA B MeXax yacy poboTu BiaaiieHHA. IHpopmauisa
Npo yac poboTn BigAieHHS po3MilleHa Ha CTeHAI pexumMy poboTu BiA4IIEHHA, PO3MILLLEHOMY Mpu
BXOZj Y BiAAINEHHS.

Mpn HaABHOCTI y BiggiNeHHi 6iiblie 1 KacoBOro cniBpobiTHMKa 00igHs nepepsa B Kaci
BiAAi/IeHHS He BCTAHOB/IHOETLCA.
Mpy HaABHOCTI Y BiAAiNIEHHI 1-r0 KacoBOro cniBpo6ITHMKA B Kaci BigdisieHHs nepenbadveHa o6igHs
nepepsa.
B pexwumi po60oTn KacoBOro By3/1a BiAfi/IeHHA nepefdayeHi TEXHIYHI NnepepsBn Ha iHKacau,io.
AKWO KNIEHT Y BiAAISIEHHI 6aHKy 3iTKHYBCA 3 Yepror B Kaci 3a HafABHOCTI 3aKpUTUX KACOBMX BIKOH,
BIH MOXe iHpOpMYyBaTU NPO Lie KepPIBHMKA BiA4I/IEHHA LWAAXOM BiAnpaBkyn SMS-MoBiAOMNEHHSA.
Bcsa iHpopmauis no Bignpasui SMS-NoBiAOMIEHHA - HOMEP OfepXXyBaya i TEeKCT MOBILOMJ/IEHHS -
po3MilLleHa Ha CTiKepi B KaCOBOMY BY3/i BigAi/IeHHS B AOCTYNHOMY AJ/15 OrS84Yy KAiEHTa Micu,.
Y BUXifHi Ta CBATKOBI AHi NpaLoTh TiNIbKA BIA4IIEHHA 3 YEPrOBMM PEXMMOM POO0TU. 3 Nepesnikom
4yeproBux BifAiNeHb KNIEHT MOXe 03HANOMUTUCA Ha 30BHILLHLOMY caiTi 6aHKy www.privatbank.ua.

Y po6oui AHi Yeprosi BiaAiNeHHA HagalTb NOBHWIA Nepenik Nocayr is4HNUM, PUANYHUM 0cobam,
nignpueMUAM.
Y BUXifHI Ta CBATKOBI AHI 06CNyroByBaHHA 0i3NYHMUX OCi6 nepenbdbavyeHo B 060B'A3KOBOMY NOPSAAKY;
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OPUAMYHMX OCI6, MIANPUEMLIB - HA PO3CY/ PerioHaIbHOro Niapo3ainy 6aHky, nNpu LUbOMY NOCAyru
Ha[aTbCA MiHIMa/IBHOK KINIbKICTHO CNiBPOOITHUKIB.

4. NMpaBuna HagaHHA NOC/Yr 3 FPOLLIOBUX NepeKasiB.

4.1. 3arasibHi NONOXEHHA NPOBELEHHSA TPOLLOBUX Nepekasis

4.2. Ui MNpaBuna pernameHTyioTb MNOPSAAOK 34INCHEHHS TPOLUOBUX MNepekasiB 3 BUKOPUCTAHHSAM
o6bpaHoi KnieHToMm Cuctemn nepekasiB. 3AINCHEHHA TEPMIHOBMX T[POLLIOBUX MNepekasiB
0POPM/ISETECA OOKYMEHTOM, WO NIATBEPLXKYE BHECEHHSA / BUNMATY FPOLUOBMX KOLUTIB, & TakOX
3adABoto BCcTaHoOB/IeHOT CCTEMOK (POpMU, HAJTIEXXHUM YMHOM 3arnoBHEHOT Ta nignucaHol KrieHtom
Ta baHkowm, npu npeg'sBneHHi KNieHToM fOKyMeHTa, Lo NocBigyye ocooby.

4.3. 3AiICHEHHS TPOLLIOBUX NepekasiB 3A4INCHIETLCS BiANOBIAHO A0 BUMOr YAHHOIO 3aKOHOA4ABCTBA
YKpaiHu, a Takox 3rigHo 3 npasunamy CUCTeM rpoLLIOBKX Nepekasis.

4.4. baHK Mae npaBo 3MiHloBaTK «lpaBuna 34iCHEHHS TEPMIHOBMX FPOLLOBMX NepekasiB» Ta / abo
BCTAHOB/OBATM HOBI [paBuia B paMKax UYMHHOINO 3aKOHOAaBCTBa YKpaiHW. pu 3MiHi Aitounx
npasw/ Ta / abo BCTaHOB/IEHHA HOBUX [NpaBun BaHK 3060B'A3YETbCA CMNOBICTUTY MPo Ue KrieHTa
LLIAXOM PO3MiLLEHHS iHCpopMaLii B CTPYKTYPHUX NiApo34ian baHky, Wwo HagaiTb gadi nocnyrm ta /
ab60 Ha odiliiHoMy caliTi bBaHKy B Mepexi IHTepHET.

4.5. Y pasi Haaxo[MpKEHHS Ha iM'a K/lieHTa nepekasy 3 AKol-Hebyab Cuctemi rpooBux nepekasis, Ta
3a HasiBHOCTI Yy KnieHTa MpoCTpoyeHoi 3ab0proBaHOCTI 3a KpeauTHUMK 3060B'A3aHHAMU nepeq
BaHkom, KnieHT gopyvae baHKy 3apaxyBaTy rpoLIOBi KOWTW, WO HaZiALWAK, B MeXax CyMm, Lo
nignaraioTe cnnarti baHky, Ha paxyHOK norawleHHs 3aboprosaHocTi nepes baHkom. 3apaxyBaHHSA
rPOLUOBOr0 nepekasy, WO HaginwoB Ha iM'A KnieHTa, Ha paxyHOK noraweHHs 3aboproBaHOCTi
nepes baHkoM, 0pOPMISETECA MEMOPIa/IbHUM OpPAEPOM.

4.6. TepMiHOBI rpoLIOBI Nepekasn MOXYTb 3AIACHIOBATU TifibKM Pi3UYHI 0CcO6K, pe3naeHTn Ta
Hepe3ngeHTn B Mexax YKpaiHu Ta 3a i Mexi. [paBuia He NOWUPHTLCS Ha nepekasu, siki
NoB'sA3aHi 3 NiANPUEMHNLbKOI Ta IHBECTULINHOKW AIANBbHICTIO (Pi3NYHUX OCI6.

4.7. Onepauii nNo 3A4INCHEHHIO TEPMIHOBMX T[POLUOBUX MNepekasiB 3A4INCHIOTLCA TiflbKN Yy
3apeecTpoBaHnx BaHkoM MyHKTax 06CnyroByBaHHS.

4.8. 3a 34ilCcHEeHHA nepekasy CTAryeTbCcs, BCTaHOBNeHa Cuctemoro, KnieHTcbka nnarta. KnieHTcbka
nnara CTAryeTbCA TifIbKM B TOYli BignpaBneHHs nepekasy. KnieHTcbka nnata po3paxoBYyETbCH Y
Ba/ItOTi nepekasy Ta CTANyeTbCA B HaliOHa/bHIA BanoTi 3a KypcoM HBY Ha paty 3AiNcCHEHHS
onepau,i.

5. CnucaHHA rpoLoBUX KOLWITIB B paMKax NAaTbkHOI CUCTEMMN.

BnacHuk kapTku, emiToBaHOi He lMpuBatbaHk, fopyyae 34INCHUTM CNUCAHHSA TPOLLOBMX KOLUTIB 3
AOro NaTkHOI KapTu Ha KOPUCTb KOMYHa/IbHOTO NigNPUEMCTBA 3a HaZaHi IM NOoCayrn TeXHIYHUMU
3acobamu lNpuBaTbaHKy 3 0POPM/IEHHAM PO3PaxyHKOBOro foKyMeHTa. [MigTBepAXeHHAM onepawii
€ Bignpaska OTP-napona Ha HOMep BacHMKa KapTKu, BKasaHy M npu (popMyBaHHi nnaTtexy,
BigNpaB/ieHnii AepXartento nnaTikHOI KapTkm 3a gonomororo CMC nosigoMneHHsl. BBegeHHs
BfacHuMkoMm kaptkum OTI napons npu (popMyBaHHI niaTtexy, BignpaBneHOro Ha MNpUHaNeXHWi
yTprMyBa4yeBi KapT HOMep, € YMOBOK NPUESHAHHSA BNlacHVKa KapTki 4O YMOB Ta Npasu HafaHHA
GaHKIBCbKMX NOCNYT.



6. 3aK/II0UYHI NONTOXXEHHSA.

3MmiHM YMoB Ta NMpaBun 06¢cnyroByBaHHA KNieHTIB 6e3 ineHTuduikaui

3MiHM B Ui YMoBM Ta MpaBuia BHOCATLCA BaHKOM B O4HOCTOPOHHLOMY MOPSAAKY Y BUNagkax, He
3a60pOHEHNX YNHHMM 3aKOHOA4ABCTBOM YKpaiHW.

Y Tux BunagKax, KoM B OAHOCTOPOHHLOMY MOPSAKY BHECEHHS 3MiH HEMOXMBO, BaHk nosigomnse
KnieHTiB Npo BHECEHI 3MIHW LW/ISIXOM BUKOPWUCTaHHS HACTYMHUX KaHaniB 3B'A3KYy: OMilinH1iA canT
BaHky: www.privatbank.ua, po3mileHHsa iHpopMauii y BigdineHHax baHky, nignuc HeobxigHUX
[OKYMEHTIB 6e3nocepeHbo Y BiaAiNeHHi baHky.

BaHK po3rnagae nNpono3nuii KNiEHTIB Ta iHWMX OCi6, OTpMMaHi Yepe3 BKa3aHWil BULLE calT baHky,
sIKi 060B'A3KOBO 6YAyTb PO3rNSAHYTI, ane He BefyTb A0 6e33acTepexHOoro BHECEHHS B AaHi npasuna

7. CucteMu BigaaneHoro o6¢/yroByBaHHs, MOGiNIbHI 40AATKN.

KnieHT peecTpyiouMcb B cucTeMi BigdasieHOro [AOCTyny, MOOGINbHOMY [OoAaTKy f[a€ 3rogy Ha
NpUeAHaHHA 00 YMOB Ta npaBu/ HagaHHA 6aHKIBCbKMX nocnyr, aii KnieHta no peectpauii B cUcTemi
Big4as1IeHoro [ocTyny, MOGiSIbHOMY [04ATKy € akuenToM YMOB Ta Nnpasuil HafaHHSA 6aHKiBCbKMX
nocnyr Ha 6aHkiBCbke 0c6/yroByBaHHs. [aHi YMOBM Ta npasuna pasom 3 Tapudamu ckiafarTb
[IOroBip Npo  AucTaHuiiHe o6cnyroByBaHHI  KnieHTa. HapgawHa nocnyr, WO  BumaralTb
iaeHTMdoikauito KnieHTa, 34iNCHIOTLCA NicAs Aoro iaeHTudoikauii.

Tapudobi:
Bupg
Mocnyra Bi3Hec nnarexy |Cyma/po3mip
Kowmicis 6aHKy 3a 0bopM/IEHHS 1% BiA cymun
pO3paxyHKOBOrO AOKyMeHTy Ha npuiiom | BisHec ccthopmoBaHoro
KOMYHaJ/IbHOIO naatexy 3 KapT, aMiToBaHux | MACOBUX nnaTexy
| He MpmnBaTbaHKoMm _| nnatexiB

1.3.15.10KyMEeHTHN Wo[o 34iNCHEHHA Aeno3nTapHOI AisnbHOCTI leno3nTapHol
yctaHoBu MNAT Kb "MPUBATBAHK"



[NOoKyMEeHTU WoA0 3AIMCHEHHA Aeno3nTapHol AaisnbHocTi [eno3utapHoi yctadHoBu [MAT KB
"MPNBATBAHK"

1.3.16. [loroBip NnpuegHaHHA 40 YMOB Ta npaBui HagaHHA 6aHKIBCbKMX MOCAYr
(3acTaBa oenosunTy)

[orosip npuegHaHHsA Ne
00 YMOB Ta npaBun HagaHHsA 6aHKIBCbKUX nocnyr (3actaBa AenosuTy)

M. , YKpaiHa _ 20 poky

Bauk: MYBNIYHE AKLIOHEPHE TOBAPWCTBO KOMEPLIMHWMA BAHK «MPUBATBAHK», 3 0
[AHOro 60Ky, Ta

3acTaBogaBelb: , AKMiA(a) NpUESHYETBCA 00 YMOB Ta NpaBw/l HaZaHHSA
6aHKIBCbKMX MOCNyr BigNoOBiAHO A0 IOr0 yMOB Ta MNONOXEHb cTaTTi 634 LIMBiNIbHOrO Kogekcy
YKpaiHu, 3 iHLWOoro 60Ky,

CMifIbHO iMeHoBaHi sk «CTOPOHU» | KOXHa OKpemo — sk «CTOpoHa», yknanu uen J[orosip
NPUELHAHHA A0 YMOB Ta nNpaBu/l HadaHHS 6aHKIBCbKMX MNOCNyr (gani - «[orosip») Npo HacTymnHe:

1. Npeamvet Aorosopy

1.1. 3acmasa. Ana 3abe3neyeHHA MNOBHOIMO | CBOEYACHOIO BWUKOHAHHSA (NIB)
(gani - KnieHT) 3060B s13aHb 3 BUKOPUCTaHHA NpeMiasibHOT KpeaAnTHOT KapTu (gani —
Kapta), 3actaBogaBelb Hafae baHky B 3acTaBy MalHOBI MpaBa Ha OTPMMAaHHA rPOLUOBUX KOLUTIB,
L0 BMHMKaOTL 3 [loroBopy Npo Aeno3nTHuiA Bknag Ne Big, . . p. Adani — lNpeaver
3acTaBu, yknageHuin Mk 3actaBogasuem Ta baHkom, B cuny 4oro EaHK Ma€e BULIUIA npiopuTeT
(nepeBaxHe npaBo) B pasi HEBUMKOHAHHA KnieHTOM 3060B’si3aHb, 3abe3neyeHux 3acTaBolo,
ofepxaTn 3a0BOJIEHHA 3a paxyHoK NMpeameTy 3acTaBy NepeBaXkHO Nepes iHWUMK Kpegutopamm
3acTtaBogaBLA.

1.2. 3a unm J0roBopoM 3acTaBoto 3abe3neyyeTbCa BUKOHAHHA 3000B’s3aHb KnieHTa 3:

- noBepHeHHA KpeguTHOro nimiTy "®iHaHCOBUI" Yy CcyMi ( ) rpuUBEHb ,
BCTAHOB/IEHOrO Ha Kapty (Tun kapTkm — , BUA, KapTKn — ocobucTta mMixkHapogHa, TepmiH il
KapTkn — 1 pik, BailoTa KapTpaxyHKy — rpuUBHSA);

- cnnaty NpoTtarom nepmx 30 gHIB 3 MOMEHTY BUHUKHEHHSA 3a60ProBaHOCTI 3a KpeAUTHUM NiMITOM
(ninbrosuin nepioa) npoueHTiB B po3mipi 0,01% piyHuX;

- cniatu Wwomicaus (3 31-ro AHA BMHUKHEHHS 3a60proBaHoCTi 3a KpeaUTHUM JTIMITOM) MPOLLEHTIB 3a
KOPUCTYBaHHA KPeAUTHUM NIMITOM B pO3Mipi 6a30BOi MPOLIEHTHOT CTaBKu % Ha Mmicaub i3
po3paxyHky 360 OHiB y pouy;

- cnnatn y pasi HenoraweHHs 3aboproBaHOCTI 3a KpeAuTHUM NimiTom y 30-A€eHHWIA TEpPMIH 3
MOMEHTY Ti BUHMKHEHHS KOMICIT 3a HECBOEYACHE NOoralleHHs KpeauTHOro NiMiTy B NiNbroBuii nepiog
- % Bif 3a60proBaHoOCTiI.

1.3 CTOpOHM BM3HAuYWIM, WO BapTiCTb NpeaMeTy 3acTaBuM  Cklajae
( ) TpMBEHb, WO CKIaAaE MakCUMasibHUA po3Mip BUMOIM 32 LUM
[OrOBOPOM.
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1.4. Lecia. 3actaBogaBselb BiacTynae baHky npaBo Bumorn Ha [lNpegmer 3actaBu 3a YMOBU
HacTaHHS Nogiji, 3a3Ha4yeHnX B YMoBax Ta npaBuiax HafaHHA 6aHKiBCbKUX NOCAYT.

2. Mopsaaok Ta NocnifoBHICTL i CTOpiH
2.1. 3acTtaBogaBelpb MNOrOMKYETLCA i3 YMOBamMu Ta npaBuiamn HadaHHs OaHKIBCbKMX MOCNYT,

BMKIAAEHMN Ha iHTepHeT-cauTi 3a agpecoto: http://privatbank.ua/rules/ Ta 3060B'A3yeTbCA X
HaIeXXHUM YMHOM BUKOHYBaTW.

3. I[HWi ymoBu gorosopy
3.1. forosip, YMOBM Ta npaswia HafaHHs 6aHKIBCbKMX NOcnyr Ta Tapudwm € LOroBopoM 3acTasu.

3.2. [loroBip 3acTaBu € OOrOBOPOM MPUEAHAHHA Y BU3HAYeHHI ctaTtTi 634 LiuBiNbHOro Kogekcy
YKpaiHu, B 3B’A3KY i3 UMM

3.2.1. BiH cknagaeTbcs baHkoM i ony6AiKOBYETHCA LUNAXOM PO3MILLLEHHSA HA IHTEPHET CTOPIHL, 3a
agpecoto http://privatbank.ua/rules/ Ta yknagaetbCca nAule LWAAXOM MNPUEAHAHHA [0 A0roBOpy
3acTaBu B LiJIoMy 0C060t0, L0 BUSBMAA HaMip YKIacTu AOroBip 3acTasy;

3.2.2. ocoba, L0 BMSBMIA HaMIp YKNacTyh [OroBip 3acTaBu, HE MOXe 3anpornoHyBaTy CBOI YMOBU
[10roBopy;

3.2.3. y BMNaAKy He3roam 3i 3MiCTOM Ta (pOPMOI [10roBOPY 3aCTaBy UM OKPEMUX Or0 MOSIOXKEHb
oco6a, sika BUSIBNISIE HAMip YKNacTy 4OroBip 3acTaBu, BNpasi BiAMOBUTUCS Bif, AOro YKNafaeHHs;

3.2.4. BUMOrM WOA0 3MiHM ab0 po3ipBaHHA [0roBOpYy 3acTaBw, MiC/s HabpaHHSA HUM YUHHOCTI,
Npea’sABMATLCA | NigaraloTb 3a[0BOJIEHHIO BIANOBIAHO A0 MNOMOXEeHb [0roBopy 3acTtaBu Ta
3aKoHOo4aBCTBa YKpaiHu.

3.3. MNignucaHHa [loroBopy € NiATBEPLKEHHAM Hamipy 3acTaBofaBLAa yK/iacTu AOrosip 3acTasu, a
Aara nignucaHHA BBaXXaETbCH AATOK yK1a[aHHA 40roBopy 3acTasu.

3.4. CTpok Aii ooroBopy 3acTaBu BCTaHOB/IEHWA B YMOBax Ta npaBuiax HafgaHHA O6aHKiBCbKMX
MOCAyr.

3.5. Micue BMKOHaHHA [OroBOpy 3acTaBM BCTaHOB/IEHE B YMOBax Ta npaBwuiax HadaHHA
GaHKIBCbKNX MOC/YT.

4. OpnanyHi pekBi3NTN CTOPIH.

BaHK: 3acTtaBogaBelb:
NnyYBNIYHE AKUIOHEPHE TOBAPUCTBO Mpi3BuLLe:
KOMEPLINHUN BAHK «NMPUBATBAHK» st
Appeca: Byn. HabepexHa lNMepemoru, 50, Mo 6aTbKOBI:
M.[HinponeTpoBckK, 49094, YkpaiHa .
) N MacrnopT__~ cepiga__

k/p 32009100400 B YHBY B [JHINpONeTpOBChLKiA 06/1. BunaHi
M®O 305299 IAH
€4PMNOY 14360570

) Jata HapoaXeHHA
INMH 143605704021, ceigoutBo Ne 100238786

_ _ _ pomMagaHCTBO
Niuensiga HBY Ne 22 Big 29.07.2009 p. :
Micue peecTpadli

Mignnc / / Micue npoXxuneaHHsA

M

Mignuc / /
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3rogA

A, Jal 3rogy Ha HagaHHA 3acToBOAaBLEM Y
3acTtaBy [MpuBaTtbaHKy 6yab-AKOro MaiHa, WO Ha/leXuUTb MEHi Ha npasi ChifibHOI B/IACHOCTI 3
3acTtaBojaBuem, (y TOMY yueni

3 MeTot0 3abe3neyeHHss BUKOHaHHA 3000B'A3aHb 3 BUKOPUCTaHHA NpeMiasibHOT KpeaAnTHOT KapTu. Y
BMNaAKy BTpaty abo YLIKOMKEHHA MaiHa, HaaHoro B 3abe3neyvyeHHst 3000B'A3aHb 3 BUKOPUCTaHHSA
MpemiasibHOT KpeanTHOT KapTu (MOBHICTIO abo YacTKoBO), 3060B'A3ytoca nepegatu MNMpuBaTtbaHky B
3acTaBy/inoTeKy iHWe MailHo, AoCTaTHE A5 NoralleHHA 3aboproBaHOCTi 3a LM 4OTOBOPOM.

(MiB) (Nignwnc)
AOBIAKA
A, , LLlo € 3acTaBojaBLEeM No 40roBopy 3acTasu
No Bif « » 200 p., 3ad4BM410, WO He NpoXuBat OAHIEW CIM'E 3

Oyab-KOK 0CO60H0, KpiM TOW, WO Hajana 3rofy Ha HajaHHs B 3acTaBy lNpuBatbaHky maliHa Ta
Oro peasisauito y pasi nopyLleHHs 3060B’s13aHb 3 BUKOPUCTaHHSA MNMpeMiasibHOT KpeaMTHOT KapTu.

" 20__ poky

(mignwuc) (MNiB)

1.3.17. MNMpaBuna HagaHHA nocnyr

MpaBuna
MpaBnna

1.1 Ui NpaBuna HagaHHA nocnyr, Hagani Npaswuna, perynoTs B3aEMOBIAHOCUMHM BaHky Ta / abo
TPETIX 0cCib, 3 (Pi3nyHO 0Cc06O0I0 3 peasnidavil npasa i3nYHOI 0cobu, fani KoHCcybTaHTa, HagaHHA
nocnyr baHky Tta / abo TpeTim ocobam, 3 AkMMU BaHK yknas BiAMOBIgHI 4OroBOpPU Ha ymoBax,
BUKIaAeHUX Huxye . lepenik nocnyr Ta X BapTiCTb BuKnageHi B Jopatkax Ne 1, 2, aki €
HeBI4'€EMHOI YacTMHOIO UmMX Mpasu.

1.2 Micuem HafaHHA Nocayr € TepuTopia YKpaiHu.

1.3 TepMiH HagaHHA NOCNYT - 3 MOMEHTY YKnaAeHHA MK KoHcynsTaHToM Ta baHkom [loroBopy npo
HafaHHs 6aHKIBCbKMX MOCNYr A0 NOBHOIO BUKOHAHHS CTOPOHaMU CBOiX 3000B'A3aHb.

1.4 [o HagaHHA nocnyr baHky Ta / abo TpeTiM ocobam KOHCY/IbTaHT NOBUHEH 3apeecTpyBaTuca 3a
TenedgoHom 88005000030, a60 3BEpPHYBLUNCL A0 OyaAb-AKOro BigaineHHss baHky. baHk Mae npaBo
BigMOBUTKN KOHCYNbTaHTY B peecTpadii Ta Npuinomi 3asBOK Bif HbOro 6€3 NOACHEHHS MPUYNH.



2. Ana peanisauii npaBa KoHCynbTaHTy HeoOXigHO:

2.1. 3piicHioBaTH iHbopMaLinHO-PO3'ACHIOBasTbHI MOC/YIN, CNPSIMOBAHI Ha 3a/1y4eHHs K/TIEHTIB ANs
OTpMMaHHA nocnyr baHky, a y pasi yknageHoro foroBopy MK 6aHKOM i TpeTbok 0coboto - Ans
OTPMMaHHSA NoCAyr TPeTbol 0CooMU.

2.1.1. He ctarysatu nnaty 3 KAIiEHTIB 3a HafaHi KOHCYNbTaLiiHi NOCNYTW.
2.2. Y pasi 3BepHEHHSA NOTEHLIAHOrO K/lieHTa KOHCYbTaHT 3060B'A3YEThCS:

2.2.1. O3HaliloMnTK KNieHTa 3 ymMoBaMu i NOPSAKOM HagaHHA nocnyr baHky, goBectn o KnieHta
NMOpALOK noraweHHA 3ab0proBaHOCTi 3a KpeguTamu, Hagatu KieHToBi «[Mam'atka KnieHta /
[JoBigka npo yMOBU KpeanTyBaHHA» (6/1aHKN LOKYMeEHTa nNpeacTaBnAaTbCsa baHkom);

2.2.2. Hapatn KknieHTy On1s 3anoBHEHHA AHKeTy-3asiBy (Ha nanepoBOMY HOCI)) Ha OTpUMaHHs
KpeauTy (6naHkuM AOKyMeHTa HagalTbest baHkoMm);

2.2.3. Tpn HeoObXiAHOCTI 03HAMOMUTUCA 3 AOKYMEHTaMM, WO 3aCBiguyOTb 0COBY KiEHTA, OLHUTU
X AOCTOBIPHICTb, | NPX BiACYTHOCTI CyMHIBIB B AOCTOBIPHOCTI NOAaHMX AOKYMEHTIB 3p00OUTHY X KOnil
Ta nepefatu B baHk;

2.2.4. CTBOpPUTU Ta 3anoBHUTK HagaHy BaHkom dhopmy 3asaBku Ha oTpumaHHA nocnyr (M6, IMH,
Aara HapoKeHHS | iHWI HeoOXigHI AaHi K/ieHTa), WIAXOM efleKTPOHHUX 3aco6iB nepefadi gaHux
abo B TenedpoHHOMY pexumi yepes Call-center baHka i nepefatv 3asBKy BifgnoBigasibHili 0CO6i
BaHka 019 OTpMMaHHA nonepeaHboro piweHHsa baHKy WoAo MOXAMBOCTI HaZaHHA MNocnyru
KNieHTy. TepMiH Aji ycix 3aABOK (He 3a1eXHO Bif BUAY Npoaykty/nocnyru) nogaHux no cross-selling
areHTamu baHky cknagae 30 gHiB

2.3. ToBigoMnATA KNIEHTIB NPO Te, WO BiH He € npauiBHUKOM baHky, ane gie Big iioro iMeHi Ta 3a
AOro [OPYYEHHSM.

2.4. BukopucToByBatM HafgaHi baHkom o06nagHaHHA, OGNaHKW, KOMM'IOTEPHI nporpamu Ta iH,
BMK/IKOYHO 3 METOK BMKOHAHHA 3000B'A3aHb 3a UMM [oroBOpoM. KOHCY/bTaHT 3060B'A3YETLCA He
nepegasaty yctaTtkyBaHHs, 6n1aHKn Ta iHWI HagaHi baHkom 3acobu Ta 06nagHaHHA iHWKM ocobam,
He BiAKpUBaTN MepeXeBuii A4OCTyN A0 HaAaHUX baHkom KOMM'IOTEPHMM Nporpamam, He KOonitoBatwu i
He BUMKOPWUCTOBYBATK X Biflbll HDXK HA OAHOMY KOoMM'toTepi (poboYoi cTaHuil), He nepegasaty Naponi
(kogm pocTtyny) A0 KOMN'HOTEPHUX NpOrpam iHWK1M ocobam.

2.5. KOHCYNbTaHT 3060B'3yE€TbCA HaAaBaTh Noc/yrn 0cobucTo.

2.8.1.2.6. Y pasi npunuHeHHsa HagaHHA nocnyr baHky KOHCy/ibTaHT 30060B'A3YETLCA MOBEPHYTU
BaHKy HagaHi o6nagHaHHA, HEBUKOPUCTaHI 6naHKu, MPUMIPHUKA KOMM'IOTEPHUX Nporpam i T.n.

2.8.1.2.7. He posronowysat TpeTim ocobam BigomocTein, iHdopmauii, nepegaHoi BbaHkom
KoHcynbTaHTy B X04i HagaHHA nocnyr. Beiel iHpopmaii, wo nepegaetbca baHkoM KOHCyNbTaHTy,
HaZlaHo cTaTyC «KOHMiAeHUjiiHa», 3a PO3ro/oLWEHHS K0T HacTae BiANOBI4a/IbHICTb, BCTAHOB/EHA
unummn MpaBunamu Ta YAHHUM 3aKOHOA4aBCTBOM.

2.8. He 36upatn, He BMKOPWUCTOBYBATU i HEe pO3ronowysaTt BiAOMOCTEN, WO CTaHOBAATb
KomMepuiiiHy (6aHKIBCbKY) TaEMHMLLO, iHLWY iHopMaLito KOHigeHUiMHOro xapakTepy, SKi oMy
MOXYTb CTath abo cTtanu BiAOMI Nig Yac HagaHHA Mocsyr 3a AoroBopoM. pu cnpobi CTOPOHHIX
oci6 Ta / abo nepcoHasny baHky cxunutn KoHcynbTaHTa Ao 36opy Ta / abo po3ro/lIoeHHI0 Takmx
BigoMocTell KOHCyNbTaHT 3000B'A3YETLCA HEramHo MnoBiAOMUTU NPO Taki hakT YNOBHOBaXXEHUM
ocobam bBaHky.



2.9. KoHcynbTaHT 3060B'A3YETLCA iHGOPMYBaTK YMNOBHOBaXEHUX OCIO BaHKy npo Bigomi liomy
hakTV po3ronoLleHHs1 (BUTOKY) BiAOMOCTEN, WO CTaHOBASATb KOMepPLiiHy (6aHKIBCbKY) TaEMHMLIO,
KOHcpiaeHUiiHOI iHchopmallii.

2.10. BukopucTOBYBaTK Y CBOI pekfaMHii AissibHoCTi, B T.4. B 3MI TiNbkM caHkuioHoBaHi baHKkoM
peknamHi 6/10Ku.

2.11. MNMepep nepepayveto 3as8BkM B baHK KOHCyNbTaHT 3060B'A3YETLCA OTpumaTi 3rogy KnieHta Ha
oOpM/IEHHA NPOAYKTY i KOHTAKT 3 GOKYy 6aHKy, nepegadvy MOro nepcoHasibHUX [aHuX 6aHky,
06pOo6KY TakMx faHWX GaHKOM A8 3a3HavyeHuX Uisierd, a TakoX Ha nepegady iHghopmauii npo
KnieHta TOB «YKpaiHCbke OlpO KpeaAuTHUX icTopin» Ta AocTyn 6aHKy A0 KpeauTHOI icTopil
KnieHta. B iHWwWoMy Bunaaky KoOHCyNnbTaHT Hece BiANOBIfa/IbHICTL 3@ MOPYLUEHHA BUMOT YMHHOIO
3aKOHO4ABCTBa Ta BifLUKOAOBYE GaHKy BCi BUTPATW, NOHECEHI Y 3B'A3KY 3 TaKMM MOPYLLUEHHSM.

2.12. Mepep nepepayeto 3anaBkn B baHk KOHCynbTaHT 3060B'A3yeTbCA NpoiHGopMyBaTtn KnieHTa
MPO ManbyTHIN KOHTaKT 3 K/lieHTOM 3 60Ky YNOBHOBaXeHOT 0cobu BaHky.

2.13. [nA BuUpilleHHs nuTaHb B paMKax npegMeTa  HafaHHA Mocnyr BUKOPUCTOBYBATU
peanizoBaHuii 6aHKOM KaHa1 KOMyHiKaLiii Ha nopTani baHky.

2.14. OTpumaTn B baHKy [0BiAKY NpO A40OX04MU Nepes, 3BEpHEHHSM 40 OpraHiB npadi Ta coujasibHoro
3aXMCTYy HacefieHHA ANs OTPUMAaHHS couiasibHOT AONOMOrM, 3 METOK MOAaHHA [0 AepXXaBHOro
opraHy AOCTOBIpHOT iHGhopMau,ii Npo oTpumaHi KoHCysTaHTOM A0XOAM.

3. KOHCyNbTaHT Mae npaso:

3.1. OTpumyBaTt1 BUHAropoAy 3a HafaHi nocnyru y posmipax i nopsagky, nependbayeHnx posgisiom
2.8.1.6 umx MNpaswusi, 3a BUHATKOM BUNaakKiB, o6ymosneHux y fJogatky Ne 1, 2 uux Mpaswun.

3.2. 3BepHyTMCA A0 BaHKy 3a KOHCy/bTaui€e 3 NuTaHb, MOB'A3aHUMK 3 npouefypamn HadaHHSA
BaHKoM 6aHKIBCbKMX MOCNYr, a B pasi yK1aAeHoro AoroBopy Mk baHkom i TpeTbok ocoboto, 3
MUTaHb, MNOB'A3aHNMU 3 NpoLedypamMmn HafaHHA Nocyr TpeTiMu ocobamu.

3.3. BukopuctoByBaTu BUK/IWOYHO HagaHi baHkoM cepBicu IHTepHeT-calTy, 3a HeOoOXiAHOCTI
HaaHHSA KOHCY/bTaUiNHUX NOCAYr KNIEHTY 3a AONOMOIOK €1EKTPOHHOI MOWTK. Y pasi BUAB/IEHHS
BiNpaB/IeHOro KOHCY/bTAaHTOM bBaHKy enekTpoHHOro nucta 3 iHopmauieto npo baHK i
PO3MILLLEHUMN B HbOMY |IHTEpPHET-NoCUNaHHAMM, AIS/IbHICTb  [AAHOT0  KOHCy/bTaHTa  Oyae
npu3ynuHeHo Ha 90 AHiB. lMpu NOBTOPHOMY MOPYLUEHHI KOHCY/IbTAHTOM MpaBwua  HafaHHSA
KOHCYNbTaUiMHUX MOCAYr KMIEHTY 3a [AO0MNOMOroH €eNeKTPOHHMX KaHaniB NpoAaxiB 3A4iNCHIETLCS
610KyBaHHS Aisi/IbHOCTI KOHCY/IbTaHTa Ha NOCTINHIA OCHOBI.

4. BaHK 3060B'A3aHWIA:

4.1. 3abe3neuntn KoHcynbraHTa iHhopmayiiHumMmn Gyknetammn Ta nonirpagiyHumMm martepiasiamu,
6naHKaMn [OKYMEHTIB, HEOOXIAHUMM ANA HaZaHHS MOC/YT.

4.2. Bunnayysat KOHCyNbTaHTy BUHAropoAy Yy po3Mmipi Ta nopsgky, nependavyeHomMy posgisiom 6
AaHunx MNpaBun 3a BUHATKOM BUNagkis, obymosneHunx y dogatky Ne 1, 2 umx Mpasun.

4.3. MpoTsaroMm TpbOX AHIB 3 MOMEHTY MMCbMOBOrO 3BEPHEHHS KOHCynbTaHTa HagaBaTu oMy
KOHCynbTaLjii B NMCbMOBI 0OPMi 3 NMUTaHb, WO BUHUKAKOTb NPW HafaHHI NOCAYT.

4.4. IHcTanmoBatM Ha Komn'totep (po6ody cTaHuito) KoHcynbTaHTa KOMM'HOTEPHI nporpamu,
HeoOXigHI AN HafgaHHS NOCAyr, HagaTu BiANOBIAHI IHCTPYKUIT 3 BUKOPUCTAHHS AaHuX nporpam, a
TakoX naponi (kogun) gocTtyny, HeobXiaHi ANa Po60TK B KOMM'IOTEPHMX NporpamMax.



5. baHk mae npaBo:

5.1. OtpumyBath Bif KoHCy/nbTaHTa OOKYMEHTW, a TakOoX BifOMOCTI, 3i6paHi KoHCynbTaHTOM Yy
BiAHOLWEHHI KMIEHTIB NPM OPOPMIIEHHI NAKETY AOKYMEHTIB, HEOOXIAHNX 419 OTPUMAHHS 6aHKIBCHKOI
nocsyrn abo nocnyrn TpeTix ocib.

5.2. Y 6yab-skuii yac 3aiicHI0BaTV NepeBipKy HaflaHHS Nocyr KOHCYLTaHTOM.

5.3. ¥ pasi nopyweHHa KoHcynbTaHTOM 30060B'A3aHb, BCTAHOB/EHUX LUMMKU [MpaBunamMu, BUHECTH
KoHCynbTaHTy nonepemkeHHs, a B pasi NOBTOPEHHA NMOPYLUEHb - MPU3YNMHUTU 06POOKY 3aABOK Bif
KoHcynbTaHTa i npunuHATY BUNnaTtn, obymosneHi B n. 6.1.

5.4. PO3rNsHyTM MOX/MBICTb MNEPLIOYEProBOro TPYAOYCTPOWTCTBA KOHCynbTaHTa Yy  pasi
O0[IHOYaCHOro BUKOHaHHSA HaCTYMNMHUX YMOB HaaHHA NOCANYT:

BaHKiBCbKMiA NpoaYKT KinbKicTb goet})gISﬁn:iﬂng:Hzggg{;;néx:;g?s O,EI,HOl-IaCHOFO_
| KapTta YHiBepcasnbHa 110 1 30 gHiB _
| KapTta 3 hoTo 15 _1 30 gHiB _
| CTikep paypass 15 _1 30 gHiB _
|_miniKapta 15 _1 .30 gHiB _
| MeHciiHe ob6cnyroByBaHHS | 3 _1 30 gHiB _
| Kapta KOHiopy 15 _1 30 gHiB _
| PEOPLEnNet 11 130 gHiB _

6. NopsaoK po3paxyHkis

6.1. 3a HapaHHA nocnyr, nepepbayeHnx n. 1.1 uwmx lMpaBun, BaHK Buniadye KOHCY/LTAHTY
BMHaropogy, y po3mipi, nepeabayeHomy y fogatky Ne 1, 2 umx Mpaswun, 3a KOXHY nocayry, HagaHy
KNieHTy BaHkoMm, 3anyyeHoro KoHcynstaHToM. BuHaropoga npu Bunaarti nignarae onofarkyBaHHI0
BignoBigHO A0 gitodoro 3akoHogasBcTBa. Bunnarta BuHaropogn He 3AINCHIOETLCA Yy BUNagkax,
3a3HayeHux y flogatky Ne 1, 2 unx NMpasun,

6.2. Bunnata BuHaropoau 34JIMCHIOETbCA B OE3roTiBKOBIM (QOPMi  LUISXOM MepepaxyBaHHSA
[POLUOBUX KOLUTIB Ha KAPTKOBUIA paxyHOK KOHCy/bTaHTa, BiAKPUTUIA B BaHky.

6.3 ®akT HagaHHA Nocnyr NiATBEPAXKYETLCA 3BITOM, SKUA CKNALAETLCA YNOBHOBaXEHOK 0COO0H)
BaHky.

6.4. Bunnarta BMHaropoamn 34iiCHIETLCA Ha NigcTaBi 3BiTY, nepefdaveHoro n. 6.3 uux Mpasun.

6.5. Y pa3i 4OCTPOKOBOrO MNPUNUHEHHA [0roBOpPYy B 4YacCTUMHI HadaHHA nocnyr baHky / TpeTim
ocobam, baHk Bunnavye KOHCynbTaHTy BUHaropody 3a (akTtoM HaZaHux Moc/ayr Ha MOMEHT
po3ipBaHHS.

6.6. BaHK BunNIavyye KoHCybTaHTy BMHAropoAy B NoABiiHOMY pO3Mipi 3a HAsABHOCTI B CYKYMHOCTI
HaCTYMHUX YMOB akLjji

BaHky1l.KOHCYNbTaHT 3apeecTpoBaHNin Ha CanTi

baHky



2.KoHCyNbTaHT paHille nepe6yBaB y TPYAOBUX BiAHOCKMHAX 3 BaHKOM;
3.KOHCYNbTaHT 6YB 3BiNIbHEHWIT 3 BaHKy 3a BNACHUM GaXKaHHAM;

4 KOHCyNbTaHTy He BuniadeHa npemia i / abo OOHyc, po3paxoBaHi MO OCHOBHUX rpynax
npemitoBaHHa B baHkKy (3a BUHATKOM 1,2,3,4 Ta 6 rpyn npemitoBaHHSA) 3a nepiog, LWo nepenye aarti
3Bi/IbHEHHS.

5.KoHcynbTaHToOM baHky Ta / abo TpeTim ocobam, 3 SkMMKn baHK yknas BiAnoBigHI 4OrOBOPU, HafaHi
nocnyru B nopsagky, nepegodavyeHomy n.7.1 MNpasui HagaHHA NOCNyr.

BuHaropoaa po3paxoByeTbCs BMXOAAUM 3 TapudiB, 3a3HadeHnx y [oaaTky 1,2 MpaBun HagaHHSA
MOCAYT.

MoAgiiHe BMHaropoga CKNafaeTbCca 3: CYyMU BuMHaropoau 3rigHo Tapudis y Jogatky 1,2 MNpasun
HaJaHHS nocnyr i cymy BMHaropoau 3rigHo Tapudis y Jogatky 1,2 MNpaBun HagaHHA NOCNyr, ska
po3paxoByeTbCcA BaHKOM i3 cymn, sika po3paxoByeTbCA BaHKOM Ha nifgcTasi NepcoHasIbHMX AaHUX
no aku,t.

Bunnata nopgiHoro BuHaropoan npoBoauTbCcA bBaHkoM A0 TUX nNip MNOKM Ccyma, ska
pO3paxoBYETLCA Ha MigcTaBi NEepPCOHasIbHUX AaHWX NO akuil AopiBHIOBATUME HYNH. Po3paxyHoK i
06/iK cyMK 3a akuii 34iCHI0ETLCA BaHKOM caMOCTIHO.

6.7. B pamkax npoBefeHHsi BaHKOM NOCTINHOI peknamHol KamnaHii (yMOBW peknamHol KomnaHii
PO3MiLLEHI 3a NOCMNAHHAM Ha caiT baHky) 3 meToto nonynsipusauii canTis MAT Kb "lMpuBatbaHk": ,
privat24.ua, KoHcynbTaHTaMm, siki 3apeecTpyBa/ICA Breplue, Mic/is NPOXO4XKEHHA peecTpauii Ha
canTax i

7. BignoBigasibHICTb CTOPIH

7.1. CTOPOHU HecyTb MalHOBY BifNOBIAA/IBHICTE Y NOBHOMY PO3MIpi LUKOAW, 3anofisiHOT 3 Ti BUHK
iHLUIA CTOPOHI, Y BiANOBIAHOCTI 3 YUHHUM 3aKOHO4ABCTBOM YKpaiHu.

7.2. 3a NPOCTPOYEHHA onnaty BuHaropoan baHk Ha BUMOry KoHcynstaHTa crniadye neHto B po3mipi
0,01% Big cymun 3a60proBaHOCTI 3a KOXEH AeHb NMPOCTPOYEHHS.

7.3. 3a nopyweHHA Oyab-AKoro i3 30060B'si3aHb, NepefbdayveHux MyHKTamu umx [Mpasun,
KoHcynbTaHT Ha BuMOry baHKy 3000B'A3yeTbCs BigwkoayBaTu baHky: nn. 2.4 - 2.6 - BapTicTb
OTpUMaHoro obnagHaHHA Ta NporpaMHOro 3abtesneyeHHs; nn. 2.7 - 2.9 - wrpad y po3mipi He
MeHwe 1 000,00 rpH. 3a KOXXHUIN BUNaA0K NOPYLLEHHS.

7.4. Y Bunagkax, nepegbadeHunx fJogatkom 1 oo MpaBun HagaHHA nocnyr (3aslyyeHHs KAieHTa Ha
Bnaady "PO3CTpPoYknN™), A0 KOHCYNbTaHTy 3aCTOCOBYHTLCA 3a3HauvyeHi B NPUMITLI A0 3a3HayYeHoro
MYHKTY WTpadHi caHKLiT.

2.8.1.7.5. Cnnata wTpady He 3BiNIbHAE KOHCy/nbTaHTa Bif BifLKo4yBaHHA 30UTKIB, 3anofisiHUX
BaHKy HeBMKOHaHHAM ab0 HeHaeXXHUM BUKOHaHHAM [loroBopy.

2.8.1.7.6. 3a He3akOHHe 36UpaHHA 3 METOK BUKOPUCTAHHS, BUKOPUCTAHHA Ta pPO3ro/IOLIEHHS
BiQOMOCTEN, WO CTaHOBASATb KOMepLiiiHy abo 6aHKiBCbKy TaeMHMLUIO, KOHCynbTaHT Moxe 6yTn
MPUTATHYTWIA 40 KPUMIHAIBHOT BiANOBIAa/IbHOCTI (CT. 231-232 KpvMiHaNbHOro Kogekcy YKpaiHnm).
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2.8.1.7.7. Y pasi nopyLweHHa ymoBu, nepegodadeHoi n. 2.1.1. MNMpasun HagaHHS nocnyr, KOHCynbTaHT
BTpayae npaso, nepegbayeHe n. 1.1. MNpaBua HagaHHA NOCNYT.

8. IHWi ymoBwu

8.1. KoxHa 3i CTOpiH Mae npaBo B O4HOCTOPOHHLOMY MOPSAAKY NPUNUHUTU BiAHOCUHWU B YaCTUHI
HagaHHA nocnyr baHky / TpeTiM ocobam, nonepeamusLLN iHLWY CTOPOHY He ni3Hilwe, HixX 3a 10 gHiB
[0 MOMEHTY MPUMUHEHHA HadaHHA nocnyr. Mpu LboMy CTOPOHM MOBUHHI BUKOHATU CBOI 000B'A3KM
Mo B3aEMOpO3paxyHKax B MOBHOMY 006CSA3i.

8.2. Y pasi AOCTPOKOBOro po3ipBaHHA 3000B'A3aHHA B 4aCTUHI HagaHHA nocnyr baHky / TpeTim
ocobaM, 3000B'A3aHHA CTOPIH MNPUNUHAKOTLCA 3 OHA, BKA3aHOro B MOBIAOMJIEHHI NPO PO3ipBaHHA,
3a BMHATKOM 3000B'A3aHb, nepegbaveHux n. 2.7-2.9 [orosopy, SiKi 3a/MwatoTbCa AiACHAMK Ta
000B'A3KOBUMU O/151 CTOPIH NPOTAroM 3 POKiB 3 MOMEHTY PO3ipBaHHA BIGHOCWUH Yy YaCTUHI HaJaHHA
nocnyr baHky / TpeTim ocobam.

8.3. Y BCbOMY iHLIOMY, WO He nepeadayeHo uumu [MpaBuiamu, CTOPOHM KEpYHTbCS UMHHUM
3aKOHOAABCTBOM.

Fonosa MpaBiHHS Aly6inet O.B.
MNAT Kb «NMPUBATBAHK>»

HopaTtok 1

Po3mip BuHaropoau (Bk/itodaroum nogaTku)

Mocnyra o
B 3&/1€XHOCTI Bif, HanpsAmy po6oTu

IHdhopmaLinHo-

o HanpPsamMokK BapTICTb YMOBUW B3aEMOPAXYHKIB
KOHCy/bTauiiHa




BoHyc BMnnavyeTbcsa 3a
edpekTuBHe *
3a/ly4YeHHs.

* OhopMIIEHHA paxyHKY

PaxyHok ) :
Ha npoTtasi 30 AHiB 3

KopnopaTtuBHOIO 100 rpH.

; Aatn NofaHHA 3aaBKM

knienta gna ®Orl y
Ta BYMHEHHS MepLUOi
onepawiii No paxyHky 3a
febetom abo KpeanTom
Ha 6yab-AKYy CyMmy.
BOHyC BunnayvyeTbCcs 3a
edpekTuBHe *
3aU/1yYeHHs.

PaxyHoK * OOPMNIEHHA PaxyHKY

KoprnopaTnsHOro 300 roH Ha npoTa3i 30 AHIB 3

KnieHTa ans PH. Aatn NofaHHSA 3asBKM

topUANYHOT 0Cobu Ta BYMHEHHA nepLuorl
onepauii No paxyHky 3a
[ebetom abo KpeamMTom
Ha Byab-SKYy CyMmY.

: . 3a KOXXEeH aKTUBHUM

PrivatAssistance 35 rpH. : :
naket PrivatAssistance

MigrotoBka Micnsa npoBefeHHs

[OKYMEHTIB 419 Yyroam
KyniBni-npogaxy
HEepyXOMOCTi

BiZ 1000 rpH. go 1% Big
yroau Kynisni-npofaxy

MOBHOMO PO3paxyHKy
noKynus 3a
HEepyXOMICTb

MpoBeAeHHs yroam
KyniBni-npogaxy y
HoTapiycalloarotoska
[OKYMEHTIB A/15 YroAm
KyniBni-npogaxy
HEepPyXOMOCTI

1,5% Big yroam kynieni-
npoaaxy

Micna npoBefeHHA
MOBHOIO PO3pPaxyHKy
NnoKynus 3a
HEepPyXOMICTb

BuxiaHi 3BepHEHHSA
PEOPLEnNet

A3BiHkM 1.04
norogxeHo 4.47

3a KOXHY
BignpauboBaHy 3asBKY




3axnCT Ha KOXeH

KnieHt ochopmuns
«3axuCT Ha KOXeH

[A€eHb. AEeHb» B MOMEHT
TenemapKkeTuHr KoMyHikauii. Onnar
P . 15 rpH yHikauii. Onnara
CTpaxoBUX MPOAYKTIB, 4YacTUHN CTPaxoBOro
KNnieHTam OoTprmaB nnarexy Ha npotsasi 30
CTpaxoBy Bunnarty [OHIB 3 MOMEHTY
KOMYHIKaLii
KnieHt ochopmus
HepyxomicTb 6e3 «HepyxomicTb 6e3
ornsagy. ornsigy» B MOMEHT
TenemapkeTuHr KOMyHikauii. Onnarta
b . 15 rpH y 4
CTpaxoBUX MPOAYKTIB, 4acTUHWN CTPaxoBOro
KnieHTam oTpumMaB nnarexy Ha npotasi 30
CTpaxoBy Bunnary [OHIB 3 MOMEHTY
KOMYHiKaLiT
OdbopmneHHs 3a KoxeH ohopM/IEHMI
AOTOBOPY CTPaxyBaHHs ||, - [0roBip cTpaxyBaHHS
"HepyxomicTb 6e3 "HepyxomicTb 6e3
ornagy" ornaay"
OdbopmneHHs 3a KoXXeH 0hopMIEHWI
AOTOBOPY CTPaxyBaHHs || [OroBip CTpaxyBaHHS
"3axuncT Ha KOXeH "3axunCT Ha KOXXeH AeHb
heHb VIP" VIP"
OdhopmneHHs nonic 10 3a KoXXeH 0hopMeHNI
ocurns nonic OCLINB
3a KOXeH
. acnevataHuin noni
Apyk nonica OCUINB (|5 pacneara onic

OCLUMNB npw 1ioro
O0POPM/IEHHI




3anobiraHHsa pu3unky
BTpaTn 3B'A3KY 3a

3a KoXeH ohopMIeHNI
nonic OCUINB no 20
rPYBEHb CNiBPOBITHUKY

nonicom OCLIINB 20 AMKL], i cniBpo6ITHUKY,
(3anyyeHHs) NpUBEPHYB KNieHTa
TOpIK
OcpopmnenHs 4orosip 3a KoXeH ohopMNeHNI
CTpaxyBaHHS :
" o [0roBip CTpaxyBaHHSA
3acTpaxoBaHum ; .
. 3aCTpaxoBaHOCTI
Kpeaut" (nig, ‘ p
S peanTt
KpeauUTHWIA NTIMIT):
- KpeQUTHUIA NIMIT Big,
1 000 go 10 000 15
rpYBEHb
- KpeQUTHUIA NIMIT Big
10 001 po 20 000 50
rpYBEHb
- KpeAUTHUIA NIMIT Bif,
20 001 po 50 000 100
rpYBeHb
3a KoXeH ohopMIeHNI
AoCTpaxyBaHHA Npy OroBip AoCTpaxoBaHis
36i/IbLLEHHI 15 ,u, P AOCTP .
. 3acTpaxoBaHoCTI
KPeAUTHOro NIMMITY p
KpeauT
3a KoXXeH 0GhopMIeHNi
MepecTpaxyBaHHS AOTOBIP CTPaxyBarHA
o 3acTaBHOro MaviHa npu
3acTaBHOro MaiiHa npu ecTpyKTypH3aLlil Ta
pecTpykTypmu3adii Ta 50 P

NoHraui
MIKpOKpeanTiB

NOHraujii MikpokpeauTis
(3a ymoBu, W0 cyma
CTPaxoBOro niaaTexy
6inbLue 100 rpH)




Nopgauva 3aaBKK

3a KOXHy

«CTtpaxoBa nopgjis» 10 Pgiggi;i:‘ﬁgﬁ;ﬁﬂwy
E_)rqoov?cl\:ﬂi::ﬂ rionica 3a KoxeH ohopMaeHNI
yp " nonic "TypucTuyHe
cTpaxyBaHHA" CK "
«YapTic» (npogax 30 cTpaxysaHHa” CK
no3z§naKeTap Ke'ﬂeHT «YaprTic» (npogax nosa
5O VIP) naketa, knieHt 6Ol VIP)
- 3a Kaxaplii

OdhopmneHHsA nonica OCbOpMJ'u'lleHbIVI HOMNC
TprCTMqu,, "Typucrtunyeckoe
cTpaxyBaHHsA" CK "
«YapTics (Mpoaax 15 cTpaxoBaHune" CK

p POAE «YapTtuc» (npogaxa
rosa naketa, KleHT BHe nakeTa, KNUeHT
pigks Gold) ypoBHsa Gold)

3a KoXeH
[pyk nonica pacneyataHuii nonic
"TypuctnyHe "TypuctnyHe
cTpaxyBaHHsA" CK 5 cTpaxyBaHHA" CK
«Yapric» (npogax «YapTic» (npogax nosa
nosa nakera) naketa) npu mnoro
O(POpPM/IEHHI

TenemapkeTuHr no 230 SKLLO 3ASIBKA
NPOAYKTY 50 rpH yp W
"OsepapadT-Mikpo" cTasia pe3ynsLTaTMBHO
TenemapkeTuHr no 50 rpH y pasi, SKLWo 3asBka

NPOAYKTY "paxyHKu top
oci6".

cTasia pesy/bTaTvBHO0




IHCbopmyBaHHSA
KNIEHTIB Mo
nepeBunycK KapTtu
YHiBepcasibHa

3,72 rpH 3a 06p0O6KY 3a9BOK
no knieHtax NpusarbaHk
(Ykpaina); 5,91 rpH 3a
006pOO6KY 3aABOK MO KiEHTax
MpueatbaHk (Pocis); 4,16
rPH 3a 06PO6KY 3aABOK MO
KnieHtax A-baHk

y pasi, SKLWO K/EHT
3abepe nepeBunyLLEHY
KapTy 40 3aKiHYeHHSA
TepMiHy A

IHpopMmyBaHHSA
KMIEHTIB NO KpOC-
npogaxy boHyc +

40,00 rpH

(1 etan - 20,00 rpH, nicns
TOrO 5K 3aABKa ctana
pe3ynsTaTUBHOIO,

2 etan -. 20,00 rpH, AKLwo
80% Bif 3arasnibHOI KiSIbKOCTI
3asBOK 3a MicAUb CTann
pe3ynsTaTUBHUMW NPOTATOM
30 aHiB nicnsa
iHbOpMyBaHHS).

Y pasi, aKuwo 3asa8ka
CTasia pe3ynbTaTtMBHO

IHbopmyBaHHSA
KNIEHTIB Mo
"BigHOBNEHHIO 3B'A3KY"
3a NPoAyKTOM KapTta
YHiBepcasibHa

35,30 rpH 3a 06po6KY
3asBOK Mo KriieHTam I1bB;
43,45 rpH 3a 06poOKYy
3asBOK Mo K/lieHTam Ab;
38,50 rpH 3a 06po6KyY
3asBOK Mo KrlieHTam Mb

Y pasi gKwo, no KapTi
npotsrom 30 gHiB (nicns
IHbOpMYyBaHHS)
npoBeeHi BUTpaTu Ha
CyMy He meHuwe 50 rpH.
B €KB.

IHpopMyBaHHA
KNIEHTIB NO
"BigHOB/IEHHIO 3B'A3KY"

Y pasi aKuwo, rno KapTi
npotarom 30 agHiB (nicns
IHbOpMYyBaHHS)
3pobneHa xo4va 6 ogHa

3a NPoAyKTOM 10,00 rpH. NPUGYTKOBA /
OcobucTa gebetoBa .
. . BMAaTKOBa onepauis Ha

kapTka piBHA Classic /

CyMy He meHwe 100
Mass ) .

[PH. B EKBIBAJIEHTI.

Y pasi Ko, Ha KapTKy
IHC.bOpWBaHHH KnieHTa (ctapy abo
KNIEHTIB NO 3HOBY OCHOPMIIEHY)
"BigHoBNEHH0 3B'A3Ky" ||10,00 rpH y P y

3a NPOAYKTOM
MeHciliHa kapTka

npotsarom 60 gHiB (nicns
iHpOopMyBaHHS) 3aiLLo
Li/IbOBE HAAXOL)KEHHS




IHbopMyBaHHS
KNIEHTIB Mo
"BifHOBNEHHIO 3B'A3KY"
3a npoaykTom KapTka
"Gold"

20,70 rpH 3a 06pobKy
3as1BOK no kKnieHtam [l1B;
29,20 rpH 3a 06pobKy
3asBOK Mo KrlieHTam Ab

Y pasi Ak, no kapri
npotsarom 30 gHiB (nicns
IHhOpMyBaHHA)
34iicCHeHa BMaaTkosa
onepawis

Y pasi gKWwo, K/IiEHTOM
npotsrom 30 gHiB (nicns

IHbopmyBaHHSA :

o IHbOpMYyBaHHS)
KNIEHTIB Mo . o o
"BigHoBNEeHH0 3B'A3Ky" |[10,00 rpH. BIAKPATI TOBMM

[eno3nTHUN BKNag y
3a npo‘”‘YKTOM Aenosut [MpuBatbaHKy Ha cymy
(piznHoi 0CO6M Big 1000 rpH. (100

fonapis abo €Bpo)

Y pasi aKWwo, KNieHT
LZ?Z:OH[;:\;yr?OaHHH npotsarom 30 gHiB (nicns
iy . " IHJOpPMYBaHHSA

BigHoBneHHto 38'A3ky" |(15,00 rpH. I'qul\)llil-?FIByyCTaTK)yBaHHﬂ
32 NPOAYKTOM abo BigHOBMB |
PEOPLEnet perynsapHuii nnarix.
TenemapKkeTuHr Cyma BunnavyeTbcs
KpeanTHUX KapT no 34,00 rpH nicna akrty

BiZlHOBJ/IEHHIO 3B'AA3KY

O0POPMIIEHHA KapTKN

TenemapKkeTuHr kapTu
YHiBepcasibHa

41,90 rpH 3a 06po6KYy
3asBOK Mo KrieHTax Mb;
49,55 rpH 3a 06pobKy
3asBOK Mo KieHTax Ab

Cyma BunnavyeTbCA
nicnsa cakrty
OPOPMIIEHHSA KapPTKN

IHbopMyBaHHS
KMIEHTIB MO Cross -
selling 3asiBkamu no
KapTax YHiBepcaibHa

13,10 rpH 3a 06pOo6KYy
3a4aBOK No KnieHTax Mb;

8,90 rpH 3a 06po6Ky 3a9BOK

no KnieHtax AB;

9,75 rpH 3a 06p0o6KY 3aABOK

no knieHtax MP

Cyma Bunnavyetbcs
nicnsa gakty Buaadi
KapTKW KNIEHTY 1 11
akTusauji




[IHdbopMyBaHHS
KNIEHTIB MO Cross-
selling 3asiBkam no
KapTax YHiBepcanbHa
(pekomeHpaLlii)

6,55 rpH

Cyma Bunnavyetbcsa
nicna dpaxkTy Bugadi
KapTKW KNIEHTY i Ti
akTusauji

IHCbopmyBaHHSA
KNIEHTIB MO KpOC-
npogaxy 3asBkamu no
minikapT

6,74 rpH 3a 06pOo6Ky 3as1BOK
no knientax b; 20,89 rpH
3a 06po6Ky 3as1BOK N0
KnieHTax MIT

Mo chakTy ynnarbl
KJIMEHTOM KOMKCCUN 3a
BbInyck MiniKAPTbI

IHpbopmyBaHHSA

KNIEHTIB MO Cross- 12,60 rpH 3a 06po6Ky 3a ofHy ohopmsieHy
selling 3asaBkamu no 3a8BOK Mo knieHTax MNb KapTy

kapTi FOHiopa

I[HpopmyBaHHSA 12,36 rpH 3a 06poO6KY Y pasi, AKLLO K/TIEHT
K/TIEHTIB NO 3as1BOK MO KAiEHTax 3abepe nepesunyLLeHy

nepesBunycK KapTtu
FOHiopa

MpuBaTtbaHkK (YKpaiHa);
40,69 rpH 3a 06pobKy
3a8BOK MO KNieHTax
MpuBarbaHk (Pocis)

KapTy [0 3aKiH4eHHs
TepMiHy A

[IHdbopMyBaHHS
KNIEHTIB MO Cross-
selling 3asBkam
KOHCY/IbTAHTIB

12,60 rpH 3a 06po6Ky
3asBOK MO KrieHTax MNb;

3,20 rpH 3a 06po6KY 3a9BOK
no knieHtax AB

15,65 rpH 3a 06po6Ky
3as1BOK No KnieHtax MP

Y pasi sKLo 3aaBKa
cTana pe3ysibTaTUBHO

IHbopmyBaHHSA
KNIEHTIB MO KPOC-
npoAaxy 3asBKkamMmu
«PaxyHK/N pNANYHUX
0ci6» (3a 06p0o6Ky
3asBOK MO K/iEHTax
MpuBaTtbaHK
(YkpaiHa))

6,17 rpH 3a 06p0O6KY 3a9BOK
no knieHtax b

3a (hakT BigKpnUTTA
paxyHKY K/IEHTOM.




IHbopMyBaHHS
KNIEHTIB MO KPOC-
npoAaxy 3asBKamu
«PaxyHKnN 1puanyHnUX
oci6» (3a 06pobKy
3aABOK MO KiEHTaX
AB)

4,62 rpH 3a 06poOKY 3a8BOK
no knieHtax Ab

3a hakT BigKpUTTS
PaxyHKy K/TiEHTOM.

IHCbopmyBaHHSA
KNIEHTIB MO KpOC-
npoAaxy 3asBkamu
«PaxyHK/N pNANYHUX
oci6» (3a 06p0o6Ky
3a8BOK MO KiEHTax
MpuBaTtbaHk (Pocis))

11,50 rpH 3a 06pO6KY
3a4BOK NO KieHTax MI1

3a (hakT BigKpuUTTA
paxyHKy K/TIEHTOM.

IHpbopmyBaHHSA
KMIEHTIB NO KpOC-
npogaxy 3asaBkamu Ha
cTikepn PayPass

8,36 rpH 3a 06po6KY 3a9BOK
no knieHtax Nb

cyma BUMAaYyeTbCS
nicna akrty
0JoOpM/IEHHSA CTikepa

IHpOpMYyBaHHSA .
thopmy 3a oakT BigHOB/IEHHSA
KoprnopaTtuBHUX
L KoprnopaTtnBHUM
KMIEHTIB NpoO 20,00 rpH :
. KNiEHTOM po60TH NO
BiZlHOB/IEHHS PO6OTYH
NMOTOYHOMY pPaxyHKy
MO NMOTOYHOMY PaxyHKy
IHpopMmyBaHHA
cpopmy 3a (hakT ohopM/IEHHSA
KopropaTtnBHUX .
50,00 rpH KMIEHTOM Aeno3nTy

KMIEHTIB NPO YMOBN
PO3MiLLEHHA Aeno3nTIB

tOPUANYHOI 0COobU




BunyueHHsa B TCI'
nnaTixXHOro 3acooy,
AKWN NiLO3PIOETLCA Y
BUKOPUCTAaHHI 3
LaxpancbkumMm LinsMmm

100,00 rpH

3a (pakT CBO€YaCHOI
nepegadi BUy4eHoi
KapTu crniBpoBITHNKaM
BEPTI, npn fOoTpUMaHHI
HeoObXi4HMX YMOB *

* - OBMEXeHHS, SKi
MOBUWHHI ByTU
[OTpUMaHi 418 Bunnartu
BMHAropoan areHty:

- KapTa He po3pisaHa /
He YLIKOXeHa,;

- KapTa nepepaHa y
TPULEHHUI TEPMIH
CniBpo6ITHKKY Bi3Hecy
no po6oTi 3 TOProBMMHM
nignpuemcrteamu PIT;

- Mo kapTi He 6yno
npoBefeHo BAAINX
TpaH3akuiii nicns
OTPYMaHHS Koay
BiAMOBM;

- Yn He Bynu nopyLueHi
YMOBW [0roBOpYy
eKBapuHry.

IHbopmyBaHHSA
KNIEHTIB Mo
"BigHOBNEHHIO 3B'A3KY"
3a NPoAyKTOM KapTta
YHiBepcanbHa ll

18,60 rpH 3a 06po6Ky
3as1BOK MO KfiieHTam MNb;
21,60 rpH 3a 06po6Ky
3as1BOK N0 KieHTam MIT;

KnieHT ocbopmnB HOBY
KapTy YHiBepcasibHa Ha
npota3i 30 gHIB Bif,

PIBEHDb 38,0 rpH 3a 06pO6KY 3as1BOK [|A4aTn KOHTaKTy
no knieHtam Ab
IHChOpMyBaHHS 6,1 rpH 3a 06PO6KY 3asBOK
I'f”!eHT'B no ' _||no knieHTam MB; 4,70 rpH 3a (K nienT 0CPOPMUB HOBY
BIAHOB/IEHHIO 3B'A3KY" || 0 606Ky 3a51BOK MO KiEHTAM KapTy YHiBepcasibHa
3 K/lieHTaMu ; e
M1 HanpoTsa3i 30 AHiB Big,
BM1ACHMKaMM

NPOCTPOYEHUX KapT
YHiBepcasibHa

0aTun KOHTaKTy




3antyyeHHs KnieHTa i
BMAava Po3CTpoYeHHs

40 rpH. - 3a KpeanT B
MarasnHax Komdi, PokcTporT,
Enbpopapo, 100 rpH. - 3a
KpeauTun, BuaaHi B iHLINX
MarasuHax (Mepexi Anno,
OBlI, KTC, Ta iH.) AKuwo B
nakeTi 3 KpeguToM npogaHa
CTpaxoBkKa - A04aTKOBWIA
60HyC 40 rpH

3anyyeHHs KieHTa Ha
KpeguTt Po3cTpoyeHHs
Ta Bugava Kpeauty. **
1) ¥ pasi, aKwo
BUAAHWIA KpeguT
Po3cTpoyka BUALLIOB Ha
MPOCTPOYEHHS MepLIOoro
abo Apyroro nnarexy
Mo KpeauTy BiNbLL HixX
Ha 7 [OHIB -
HaknagaeTbCcA
3MeHLeHHs 60Hycy 100
FPH. HA KOXEH Takuii
KpeauT. 2) Y pasi, AKLo
3a pesynstatamu IVR-
ONUTYBaHHS NPO AKICTb
06CNYyroByBaHHSA K/EHT
BMCTaBWB HEraTuBHY
OLIHKY, NiATBEPMKEHY
nogasiblwumm O643BIHOM
- BOHYC 3MEHLUYETLCA
Ha 100 rpH. 3a KoXeH
Takui Kpeaur.

BiAHOBEHHSA 3B'A3KY 3
KnieHTammn-
B/TACHUKaMM KapTu
YHiBepcasibHa 3
HY/TbOBUM N1iIMITOM

17,25 rpH 3a 06po6Ky
3as1BOK MO KfieHTax MNb;
13,36 rpH 3a 06po6KY
3as1BOK N0 KieHTax MIT;
16,73 rpH 3a 06po6KY
3a4BOK MO KnieHTax Ab

KnieHT 3aiiicHmB no
KapTi YHiBepcasibHa
[OXOAHY Y/ BUOATKOBY
onepavuilo Ha Cymy He
MeHLe 100 rpH. B eks.,
npotsrom 30 AHIB 3
Aatn iHhopMyBaHHS

IHbopMyBaHHS
KNIEHTIB MO Cross-
selling 3asiBkamu no
nepcoHidoikoBaHoOT
KapTi YHiBepcasibHa 3
®0TO

8,58 rpH 3a 06po6KY 3aABOK
no knieHtax Nb; 13,55 rpH
3a 06p0o6Ky 3as9BOK NO
KnieHTax M

Cyma Bunnavyetbcs
nicna gpakty
0hOpM/IEHIS KapTy




Fapsayva nidia:
LIaxpancTeo

250 rpH

3a pakToM yKnageHHs
[0rosopy |
HaAXO4KEHHS
abOHEeHTCbKOI nnaTtun Ha
paxyHoK

Tectn Midot

250 rpH

3a paKkToM yKIafeHHs
[0roBopy Ha min
KiSIbKICTb nocnyr - 3
TicTa

3a/lyyeHHs KnieHTa Ha
NpOBeAEHHS
pecTpyKTypusaLii
npo6neMHOI
3ab60proBaHoCTi

3a 6e33acTaBHMMU
aKTuBiB 6aHKy

30rpH + 4% Big cymu aBaHcy
Ha MOMEHT pecTpyKTypu3auji

Akwo npotarom 30 gHiB
00 pecTpykTypusauii
6yno npoBeaeHo
pernameHTHe fito
Bi4NOBIAHO [0
«KasieHaapem TUCKy»

TenemapkeTuHr KapTu
YHiBepcasibHa
KMiEHTaM, SIKi
BUKOHa/IN YMOBY

pecTpyKTypu3sauji

15,63 rpH

KnieHT ochopmuB KapTy
YHiBepca/ibHa,
HanpoTtasi 30 AHiB Big,
Aatn iHpopmoBaHOCTI




IHbopMyBaHHS
KNieHTa npo
nepeodopmMeHHsA
nonica OCLJMB Ha
HOBUI nepiog,

6,01 rpH

3a (pakTom
0odpopMIEHHSA nosiica
OCUIB knieHTOM, B
nepeo6iry 60 gHIB Bif,
[aTu KOHTaKTy 3

KNIEHTOM
Mogaya 3adBKM Ha
3aKpUTTA KapTn 5 rpH 3a ycniwHo 06pobeHy
3asBKY Ha 3aKpUTTA KapTu
IHbopMyBaHHS
KNIEHTIB NO Cross- 3a (*)aKTOM

selling 3asiBkamu
«3apnaarHnin NPoeKT»
(3a 06pobKY 3a4BOK NO
KnieHTam
MpuBaTtbaHky
(Ykpaina)

25,63 rpH

Tened)OHHOro KOHTaKTy
3 K/IIEHTOM

Kapta GOLD, Bawe
4eMnioHCbKe 30/10TO

13,30 rpH 3a 06po6Ky
3a4BOK NO KjiieHTam MNbB

3a (pakTom Buaui
KapTKN KNIEHTY

IHpopMmyBaHHSA
KNIEHTIB MO Cross-
selling 3asiBkamn no
kapti GOLD

19,80 rpH 3a 06pO6KY
3a4BOK Mo knieHtax INb; 3,70
rPH 3a 06PO6KY 3a5BOK MO
KnieHTax Ab

3a dpakToM akTmBaLil
KapTu

IHpopMmyBaHHA
KNIEHTIB MO Cross-
selling 3asBkamn no
npoAykTy "MiHi-
TepmiHan"

2,52 rpH 3a 06po6Ky 3aBOK
no knieHtax NpusarbaHk
(YkpaiHa)

3a ymoBu npuabaHHs
"MiHi-TepmiHany"
npotarom 30 AHIB 3
MOMEHTY nojadi 3adBKM
areHTom




LleHTpasiizoBaHe
NMpU3HaYeHHs 3yCcTpidi
3 30BHILLHIM
KOprnopaTuBHUM
knieHtom MCBE 15
3aUTy4EHHA Ha
06C/1yroByBaHHsA
(a3siHoK IMM)

10,60 rpH 3a 06po6Ky
3aaBOK Nno knieHtax lNb; 6,60
rPH 3a 06PO6KY 3aABOK MO
KnieHTax Ab

3a (pakTom
NMpU3HaYeHHs 3yCTpidi

LleHTpanizoBaHe
Nnpu3HaYeHHs 3yCTpidi
i3 30BHILLHIM
KopnopaTtusHUM
knieHtom MCBE a5
3a/ly4eHHs Ha
06CyroByBaHHs
(a3BiHOK KOO)

8,65 rpH

KomyHikauis 3
HoTapiycom

Tapudp ans DP (3roga) - 3
rpH; Tapud ans DP
(BigmoBa) - 1 rpH.

MeHcinHa nporpama

Tapudp ans DP (3roga) -
2,96 rpH; Tapud gnsa DP
(siamoBa) - 1,04 rpH.

O6/43BiH 3aABOK 3a
TexHonorieto Cross-
selling

Tapudp ans DP (3roga) -
2,43 rpH; Tapud ans DP
(BigmoBa) - 1,04 rpH.

CknagHui
iHdhopmaLiiHniA
06A3BiH

Tapud gns DP (3roga) - 1,8
rpH; Tapud ana DP
(BigmoBa) - 1,8 rpH.




O643BiH 3 Npono3iLieto
0POPMJIEHHA
Jopatkosuin ycnyr

Tapudp ans DP (3roga) - 1,8
rpH; Tapud gns DP
(BigmoBa) - 1,08 rpH.

0643BiH "HagexXHbIx
KnueHTtoB" (aBTO B

KpeauT)

Tapudo ans DP (3roga) - 1,8
rpH; Tapud ana DP
(BigmoBa) - 0,86 rpH.

CoujanbHa nporpama

Tapudy gns DP (3roga) -
1,21 rpH; Tapud gns DP
(sigmoBa) - 1,05 rpH.

MpocTnia
iHpopmaLiiHuiA
0043BiH

Tapudp gns DP (3roga) -
1,08 rpH; Tapud gna DP
(sigmoBa) - 1,08 rpH.

O643BiH - BunyyeHHs
KapTKn 6aHKoMatom

Tapudp gns DP (3roga) -
0,71 rpH; Tapud ans DP
(BigmoBa) - 0,71 rpH.

OnuTyBaHHA
"JlIosANbHiCTL"

Tapudp gns DP (3roga) -
2,79 rpH; Tapud gns DP
(BigmoBa) - 2,79 rpH.

O643BiH B pamKax
BiHOBNEHHS 3B'A3KY 3
KnieHTamm-
HoTapiycamu

5 rpH yCnilWHWIA KOHTaKT 3
OTPUMAHHSAM 3rogp KrieHTa i
1 rpH. NpoBEAEHWIA KOHTAKT.




O6pobKa 3a9BOK
cross-selling «ABTO B
Kpeaut»

5,50 rpH 3a 06po6KY 3a9BOK
no knieHtam MNb; 7 rpH 3a
006pOO6Ky 3as1BOK MO KieHTaMm
AB;

Y3rogpkeHHs 3asBKU Ha
BUAA4Yy KpeauTy KNieHTy

O6pobka 3a8BOK
cross-selling «>Xnutno B
KpeauT»

7,00 rpH.

Y pasi, AKWOo NPUAHATO
NO3UTUBHE PiLLEHHA
LLIOA0 KpeauTyBaHHSA
KNieHTa.

MiaABULLIEHHI KNnacy
KapTu YHiBepcasibHa
[0 PIBHA KapTu -
GOLD

25,58 rpH 3a 06po6KY
3a4BOK NO KieHTax MI

KnieHnTu, Wo ogepxanu
Kpegutky-long
npotarom 30 AHIB 3
MOMEHTY KOMYHiKau,ii

IHbopMyBaHHS
KMIEHTIB MO Cross-
selling 3asiBkamu no
kapTi GOLD (knieHTu
MIT)

12,33 rpH

3a pakToM aKkTmBaLii
kaptn GOLD

IHCbopmyBaHHSA
KNIEHTIB MO Cross-
selling no neHcinHiin
KapTi

2,70 rpH 3a 06p0o6KY 3a9BOK
no knieHtax Nb; 11,80 rpH
3a 00po6Ky 3a8BOK MO
KnieHTax Ab

a pakToM BMAaui
KapTKW KNIEHTY

IHbopmyBaHHSA
KNIEHTIB MO Cross-
selling no coujanbHiii
KapTi

2,65 rpH 3a 06p0o6Ky 3a9BOK
no knieHtax b ; 20,20 rpH
3a 06p0o6KyY 3asBOK MO
KnieHTax Ab

3a dpakTOoM BMAaYi
KapTku KnieHty MNb i Ab




IHbopMyBaHHS
KNIEHTIB NO
"BifHOBNEHHIO 3B'A3KY"
3a noslicom OCLINB

5,25 rpH 3a 06p0o6Ky 3a9BOK
no knieHtax b

3a (pakTom
0POPMJIEHHSA K/IEHTOM
nonica

IHbopmyBaHHSA
KNIEHTIB MO Cross-
selling no npoaykty
"MNanueHa ckpeTy
kKapta"

3,80 rpH 3a 06po6KY 3a9BOK
no knieHtam b

3a dpakTom KyniBni
KNIEHTOM NasIMBHOT
CKpeTy KapTn ABiac

Mpono3uuin
06CNyroByBaHHS
Gi3Hecy KnieHTa,
3a3Ha4YeHun npu
IAeHTUiIKauiT, Wwo €
KepiBHUKOM
KOMepLiiHOro
nignpuemMmcTea

7,20 rpH

3a (pakTom
NMpU3HaYeHHs 3yCTpiui

Mpono3uuis
06C1yroByBaHHSA
Gi3HecCy K/ieHTa,
3a3Ha4YeHunin npu
iAeHTUiIKaLiT Wo €
nignpuemuem

9,70 rpH

3a (pakTom
NpuU3HaYeHHs 3yCTpidi

3BOpPOTHIl1 3B'A30K 3
KnieHtamu ans
BIAKNOYEHHS
perynspHoro naarexy
3a SMS 3 TekcToM
"OFF"

3,77 TpH

3a pakTom, SKLLo

KNIEHT NOroAMBCS He
BIQKIOUATN perynsipHui
nnaTix




PerynsapHuin nnarix 3
dhikcoBaHO CyMOHO

5 rpH (npu nnatexi 3a
nocnyru, naarexi Ha
paxyHOK B iHLWWIA 6aHK, B
T.U.Miarexi 3a KOMyHas1bHi
MOC/TYr | MOMOBHEHHS
MOOGINILHOrO 3B'A3KY)

0,5 rpH (npu nnarexi no
npoayktax lNpuBaTbaHky:
[eno3nTn, KpeauTHI KapTku,
CTPaxoBKW1, OCOBUCTI KapTKu
TOLO)

* 32 BUHATKOM BUMNaaKiB
y4acTi B eKCNepuMEHTI
"MocTyny perynsapHux
nnarexis cnifibHo 3 MAT
MonTtaBobneHepro” (BapTicTb
nnarexy - 12,08 rpH,
Bunnara 3a paktom
NiAK/THOYEHHS)

Mpono3unuis
3apnnartHoro NpPoeKkTy
KepiBHMKam
opraHizauji, ski
o6cnyropyBanncs B
BpokbisHec 6aHky

33,47 rpH 3a 06po6KY
3asBOK MO KieHTax
MpuBatbaHk (YkpaiHa)

C k/lieHTOM NpusHaveHa
3ycTpiy

Mpoaax NeHcinHoT

: 3a hakTom Bugaui
KapTKW K/lieHTaMm 15,70 rpH (pakTom BiA
- . KapTKN KNiEHTY (Ha
nepeaneHcinHoro Biky . L
npotA3i 30 AHiB nicns
(BnacHuKM 3apnaaTHUX
KOHTaKTYy)
Kapr)
O643BiH 3a8BKM MigKIOYEeHHA Nocayru
"EkBavipuHr”, "boHyc  ||12,3 rpH EkBalipuHr (NpoTarom

+", "ONCKOHT"

30 AHIB NiCNsA KOHTaKTY)




Mpono3uuin
ofepxysadyam SWIFT-
nnarexis i
MiXXHapPOAHMUX
nepekasis NpuBaTbaHk

3a (pakTom Buaaui
KapTKN KNIEHTY

(Ykpaira) ocpopmuty |70 PH (npotarom 30 AHiB nicns
nakeT "3o0n10Ta KapTka KOHTaKTY)

aona sunnat”

Mpono3uuin _
BignpaBHukam SWIFT- 3a tpakTom BUAAI
naaTexiB i 10,20 rpH KapTKWN KIEHTY

MDKHapPOAHUX
nepekasis NpusarbaHk
(YkpaiHa) ochopmunTu
naket "YHiBepcasibHa
Gold"

(npotarom 30 AHiB nicns
KOHTaKTY)

Mpono3uuis KapTkn
Gold knieHtam, sKi
Bi4NPaB/IsAOTb MPOLLOBI
nepekasu

14,15 rpH 3a 06po6Ky
3a8BOK N0 KnieHTax Ab

Mpofax KapToK piBHA
"GOLD" Ha npoT4a3i 30
[OHIB 3 MOMEHTY
KOMYHiKaLii

19,10 rpH 3a 06pO6KYy

Ctartn yyacH1Kom

Mponosnis 3asBOK No KnieHTax Mb GoldKny6a BigkpuTy
MifIbroBOro kapTky Gold.
06C/1yroByBaHHSA B
GoldKny6e 19,10 rpH 3a 06pO6KY

3aBOK NO KnieHTax Ab
[3BIHOK -

Nnpu3HaYeHHs 3yCTpidi
3 npono3suuieto boHyc
Mnoc

10,05 rpH

3roga Ha 3ycTpiy




[3BiHOK - [pono3uuis
KnieHTam oopMnUTH
kapTky GOLD, ki
3AINCHIOTL NaTexi i
pPo6NATL BE/UKI
MMokynku yepes
MpuBaTtbaHk

20,45 rpH 3a 06po6Ky
3a4aBOK No knieHTax Mb

KnieHT noBuHeH
odhopmMUTU KapTKy
GOLD npotarom 30
[HIB Bif4 gatm
KOMYHiKaLii

3BOHOK K/IMEeHTaM-
BKNnagumkam gns
pecTpyKTypusaymm
aenosurta u
Ha3HayeHus BCTpeun
P

6,15 rpH 3a 06po6Ky 3asBOK
no knieHtax Nb

Mpr3HaYeHHA 3yCTpidi

063BOH - MNMpogax
MOCNYr HaKoMNYEeHHSA
Konisika - komnnekcHa
nponosuuis

5,40 rpH 3a 06p0o6KY 3a9BOK
no knieHtax b

KnieHT noBuHEH
norognTbCA Ha
npono3uLito
NiAKNOUNTY
NPOMNOHOBaHy Nocsyry

Kpoc- cennuur
IHTepHeT BoHyc lntoc
(Ykpaina)

6,25 rpH 3a 06p0o6KY 3a9BOK
no knieHtax b

Bucnartu HacTporiku
0N NiAKNHYEHHS
nocnyru

Cross-selling
3apnnatHoro NpoekTy

12,20 rpH 3a 06po6Ky
3a4aBOK No kKnieHTax MNb

MoroanTbcA Ha
NpPOBeAEHHSA 3yCTpIYi 3
METOH0 MignMcaHHs
3apnnaTrHoro Aorosopy

Cross- selling -
MepcoHicikoBaHa
KpeavTHa KapTka 3
doTo

9,00 rpH 3a 06p0o6KY 3a9BOK
no knieHtax b

OdhopMIEHHSA KapTKu
npotarom 30 AHiB




Mpono3uuin
BCTAHOBUTHU
0OMEXEeHHSA Ha 3HATTA
rpoLeit 3 KapTku
KnieHTam, sKi
PO3MICTUN CBOT
pekBi3nTN ANA
GnaroginHoro 360py B
IHTEPHETI

4,90 rpH 3a 06p06KY 3aABOK
no knieHtax Nb

BcTtaHoBUTH
obmexeHHs 0,03 Ha
KapTy pO3MiLLeHy B
IHTEPHETI

[oTnckyBaHHSA KNieHTa
cepsuc Ha "Onnata

2,25 rpH 3a 06po6KY 3a9BOK
no knieHtax b

HaragyBaHHSA KNIiEHTY
NPO BUKOHAHHS YMOB
NiAKNKYEeHHS 4o

yacTuHamu" cepsicy "Onnara
yacTuHamy "
Mpono3unuisa 3HK
P 4 A OdbopmieHHS

KNiEHTaMm, AKUM
paHiwe 6yB
3anponoHoBaHMiA
iHLIWIA CTpaxoBuii
npoaykT (Mac.)

17,05 rpH 3a 06po6Ky
3a4aBOK No knieHTax MNb

cTpaxoBku 3HK/ B
MOMEHT KOMYHiKauii
a6o npotsarom 30 -Tu
[OHIB Nicns KOMyHikau,i

O63BOH MO KnieHTIB,
AKI nofann 3a8aBKy Ha
NiAKIHOYEHHS 00
KOMMIEKCHOT
npono3uuii "Onnara
YactnHamu"

5,65 rpH 3a 06po6Ky 3a9BOK
no knieHtax b

OdpopmuTL HaBIp
NPOAYKTIB ANA
NiAKIHOYEHHS [0
nocnyrun "Onnata
yacTuHamn"




[MonepenXeHHs

KNIEHTIB MPO MOX/INBE
BiLK/TIOYEHHSA CepBicy
"Onnata YactmHamun"

5,15 rpH 3a 06p0o6KY 3as9BOK
no knieHtax Nb

[MonepemkeHHs KMieHTIB
npo MOX/nBe
BiLK/TIOYEHHSA CepBicy
"Onnata YactuHamun"

3asly4yeHHs Bf1laCHUKIB
aKTUBHUX BaUTHOTHUX
KapT Bignpasnatu /
otpumyBatn SWIFT-

3a (pakTom
BignpasneHHsa /
OTPUMaHHS CBUQT

nnatexi B Mpuearbatk ||33:96 TPH nepexnagy (MpotArom

i 60 AHiB MicNA KOHTaKTY)
(YkpaiHa)
O643BIH - 3a/Tly4YeHHS 3a chakTom BuAavi
KNIEHTIB IHWMX 6aHKIB KaPTKY KITIEHTY
Ha KkapTi (npotsarom 30 AHiB nicns
YHiBepcasibHa B ATM {117 02 rPH KOHTaKTY)

Pocis




O643BiH -
BiAHOB/EHHSA 3B'A3KY 3
KnieHTamu, nocne
BTPATW / kpagixki
nnacTikosoil kaptu (14
[OHIB nocne
BnokyBaHHA KapTKn)

9,03 rpH 3a O6p0O6KM 3aBOK
no knieHtax Nb; 8,73 rpH 3a
O6po6KKN 3a51BOK MO KieHTax
MIT; 11,56 rpH 3a O6po6KU
3a4BOK Mo KrieHTax Ab

KnieHT noBuHeH
3abpatu HOBY KapTy
(nigB'A3aniv HOBY KapTKy
[0 gorosopy abo
BiAKPWN HOBWIA
norosip) npotdarom 30
[HIB nicnsi 0643BOHY

O6Aa3BIH -
BiAHOBNEHHSA 3B'A3KY 3
KnieHTamu, nicns
BTpaTt / KpagiKKu
NnJ1acTUKOBOI KapTn
(Npv ogepxaHHi koay
Biamosu 40 a6o 41
npw cnpob6i npoBecTu
TpaH3akLito no
3a610KOBaHi KapTi)

18,70 rpH 3a 06pO6KYy
3as1BOK no knieHtam lB;
12,40 rpH 3a 06pO6KYy
3as1BOK Mo KnieHTam M1

KNieHT noBUHeH
3abparun HoBy KapTy
(nigB'aA3aniv HOBY KapTKy
[0 gorosopy abo
BIAKPWAN HOBWUIA
[0roBip) Ha npoTta3i 30
[HIB nicns 0643BOHY




Cross-selling -
O6pobKa Kpoc-3aaBOK
Ha NpoAaykT "Onnata

3abe3neunTtr 060pOoT He
MeHLe 3000 rpH. no
cepsicy "Onsiata
yacTuHamu. bes

qaCTMHaM,',/" bes 9,39 rpH nepennar" (30 gHiB Bif,
nepennar [aTV KOHTaKTy)
LieHTpasiizoBaHe

npu3HaYeHHs 3yCcTpidi

I3 30BHILLHIM

KOPNOpaTBHUM 8,15 rpH 3a (pakTom N
knientom MCB ansa ’ Nnpu3HayYeHHsa 3ycTpiui
3aU/Ty4eHHA Ha

06CNyroByBaHHS

(a3BiHOK OIMP KOO)

Mpono3uuin

OODOpMMTV.' 3a pakToM BMAadi
repcoHanisosary KapTKWN KNIEHTY

Kapty YHisepcasibHa (npotdarom 30 gHiB nicns
K/iEeHTaM-BN1acH1Kam (136,86 rp KOHTAKTY)

KapT YHiBepcasibHa

MUTTEBOIO BMNYCKY

TenedoHHi npoaxi

KapTu YHiBepcasibHa

KNnieHTaM, siKi paHiwe 3a dpakTOoM BMAaYi
norogXysanucsa Ha Ti KapTKW KNIEHTY
0(OOPMJIEHHSA B (npotarom 30 AHiB nicns
pamkax TenedoHumx  ||39:97 TPH KOHTaKTY)

npogaxis (35-45 aHiB
TOMY)




O643BiH -
BiZJHOBJ/IEHHS 3B'A3KY
3a paxyHKoM 3
KNnieHTamMu sKi 6inbLue
1 poky He
KOPUCTYHOTbCA
paxyHKOM (43BiHOK
OrlP KOO abo ©0I)

7,25 rpH 3a 06po6Ky 3a5BOK
no knieHtax b ; 8,60 rpH 3a
06po6Ka 3aABOK MO KieHTax
Ab

3a (paktom
npu3rHav4eHHs 3ycTpidi

O643BIH - Npono3unuis
3yCTPiYi BHYTPILLHLOMY
KNIEHTY Ons
npeseHTaLii NPoAyKTiB

6,75 rpH 3a 06po6KY 3a9BOK
no knieHtax b ; 4,15 rpH 3a
06pOO6Ky 3a8BOK MO KieHTax
Ab

3a (pakTom
NpuU3HaYeHHs 3yCTpidi

O643BiH -
BiJHOBJ/IEHHS 3B'A3KY
3a paxyHKoM 3
KNnieHTamu, sKi
BTPaTWU/IN aKTUBHICTb
no paxyHky (43BiHOK
OrP KOO a6o ©0nN)

4,05 rpH 3a 06po6KY 3a8BOK
no knientax NG ; 3,60 rpH 3a
06pOO6Ky 3a5BOK MO KieHTax
Ab

3a (paktom
npu3HayveHHs 3ycTpidi




Konunka, 1 npoueHT
Bif, HAOAXO4KEHb -

3a (pakTom 36iNbLUIEHHSA
BifCOTKa Bif,
HaOXOMKeHHSA (3a

30iNbLUEHHS BiACOTKA ||4,47 rpH MOC/1yrot0 HaKoNMNYeHHs
Konwunka)
3a paktom
NiAKIHOYEHHS YMOBMU -
] oKpyrneHHs o 10 rpH
Konwunka, nl,u,Kmf(L)leHHﬂ 3,31 rpH (33 NOCNYTOK
OKpyr/ieHHA [0 10U TPH HakonuueHHs Konuska)
0O6a3BiH 3 'O npogax
rapaHTii abo
b . Mo dhakTy Npu3HaYeHHs
npusHayeHHa 3ycTpivi (12,24 rpH

ON15 npe3eHTauil
rapaHTii

3yCTpidi

0O64a3BiH KNnieHTiB MCb
33EA3TO -
npu3HaYeHHs 3ycTpidi
3 METO NMOHOBJ/IEHHA
po60TK 3 BaSTOTHUMMU
paxyHkamu

15,90 rpH 3a 06po6KY
3asBOK MO KfieHTax MNb;
12,90 rpH 3a 06po6KY
3a4BOK No KnieHTax Ab

3a (pakTom
NMpU3HaYeHHs 3yCTpidi

OxonneHHsA
BHYTPILLHIX
KNIEHTIB (Y KIT.
Hemae gitoyoi
Kpeantku)
Kpeantkoto -
fonglo gpaktom
NpU3HaYeHHs
3ycTpiui

KpeanTHi kapTtu

5,00 rpH

KnieHTtu, Wo ogepxanu
Kpegutky-long
npotarom 30 AHiB 3
MOMEHTY KOMYHiKaLil.




HagaHHA
nocnyr
FOHiopawmi B
pamkax
nporpamu "Mos
nepwa pobora”

KpeguTHi kaptn

17,7 rpH/rog

3a HafgaHHsa nocnyr
FKOHiopamu B nepiof
MPOXOAXEHHS
CTaXXyBaHHA B 6aHKy B
pamMkax nporpamu "Mos
nepLa pobora" 3a
KIJTbKICTHO
BignpauboBaHNX roanH

MigknoyeHHs
abo 3miHa ymoB
3a Nocnyrow

9,50 rpH 3a 06po6KY 3a9BOK
Yy KOMMYHWKaUiHiA nogii
001861

KnieHTy nigknoumnn
abo 3MiHWN YMOBU 3a
MOC/YrOK HaKOMUYEHHS

HaKomnnyeHHs o
oyt Koninka
Koninka
IHcbopmyBaHHSA . .
o KnieHnTy nigknoumnm
KNIEHTIB Mo .
: . abo 3MiHUN YMOBWU 3a
cross-selling 3a ||KpeantHi kaptu 18,45 rpH
MOC/1yrot HaKoNUYeHHs
MoC/yrot o
Koninka
HaKomnMnyeHHs

"Koninka"




MonOBHEHHA
MOGiSIbHOro TenedoHy
- kHonka TCO
"MonoBHUTH
MOOGINbHNIA"

0.2 rpH, 60HYC 3a HaBYaHHA
1 rpH.

3a cninbHe BUKOHAHHA
TpaH3akLii 3 K/TIEHTOM
areHT oTpumye
onepavuiiHuin 6oHyc. Y
pasi caMOCTIilHOro
NMOBTOPEHHS K/TIEHTOM
[aHOi TpaH3akuji
HanpoTta3i 30 gHIB areHT
oTpuMye 6OHYC 3a
HaB4YaHHA. Bunnarta
GOHYCIB 34INCHI0ETLCS 1
pa3 Ha MicALb.

lMepekas Ha KapTKy
MpuBaTbaHKy - KHONKa
TCO "TMonoBHUTU
KapTKy (3 HasABHICTIO
abo 3a Homepom)"

0.5 rpH., 60HyC 3a HaBYaHHA
S TPH.

3a cninbHe BUKOHAHHA
TpaH3akLii 3 K/TIEHTOM
areHT oTpumMye
onepauinHuin 6oHyc. Y
pasi caMOCTiHOro
NOBTOPEHHSI K/TIEHTOM
[AaHOT TpaH3aku,i
HanpoTta3i 30 AHIB areHT
OTPMMYE BOHYC 3a
HaBYaHHs. Bunnara
GOHYCIB 34INCHI0ETLCS 1
pa3 Ha MicALb.

KomyHanbHWin nnarix
B TCO yepes MeHIo
"Onnarta nocnyr"

0.8 rpH

3a cninbHe BUKOHAHHA
TpaH3akLii 3 K/TIEHTOM
areHT oTpumye
onepavuiiHnin 6oHycC.
Bunnara 60HyciB
30iACHI0ETLCA 1 pas3 Ha
MicALb.




Mnartix yepes MeHto
"Moi nnatexi" - ekpaH
TCO "Moi nnartexi”

0.8 rpH., 60HYyC 3a HaBYaHHSA
3 IpH.

3a cnisibHe BMKOHaHHA
TpaH3akKLUii 3 K/TIEHTOM
areHT oTpumye
onepauinHnin 6oHyc. Y
pasi camocCTiiiHOro
NMOBTOPEHHS K/TIEHTOM
[AaHOT TpaH3aku,l
HanpoTta3i 30 AHIB areHT
OTpMMYye GOHYC 3a
obyueHie.Bunnara
6GOHYCIB 3INCHIOETLCA 1
pa3 Ha MicsLb.

BianpaBneHHs
nepekasis - KHOMNKa
TCO "Hapicnatu /
oTpyMaTy rpoLloBuii
nepekas"

10 rpH., boHyc 3a HaBYaHHA
25 TpH.

3a cnisibHe BYKOHAaHHA
TpaH3akLii 3 K/TIEHTOM
areHT oTpumye
onepauinHuin 6oHyc. Y
pasi caMOCTiHOro
MOBTOPEHHS K/TIEHTOM
[AaHOT TpaH3akuil B
nepeo6iry 180 AHIB areHT
OTpYMYyEe BOHYC 3a
obyueHie.Bunnara
GOHYCIB 34INCHI0ETLCS 1
pa3 Ha MicALb.




Bunnara nepekasis -
kHonka TCO
"Hagicnartu / oTpumatn
rpoLoBuin nepekas”

10 rpH, 60HYC 3a HaB4YaHHA
25 TpH.

3a cninbHe BUKOHAHHA
TpaH3akLii 3 K/TIEHTOM
areHT oTpumye
onepavuiiHuin 6oHyc. Y
pasi caMOCTIilHOro
NMOBTOPEHHS K/TIEHTOM
[aHOi TpaH3akuji B
nepeo6iry 180 gHiB areHT
oTpuMye 6OHYC 3a
o6yueHie.Bunnara
GOHYCIB 34INCHI0ETLCS 1
pa3 Ha MicALb.

1 rpH., 60HYC 3a HaB4YaHHA 3
IPH.

3a cninbHe BUKOHAHHA
TpaH3akLii 3 K/TIEHTOM
areHT oTpumMye
onepauinHuin 6oHyc. Y
pasi caMOCTiHOro
NOBTOPEHHSI K/TIEHTOM
[AaHOT TpaH3aku,i
HanpoTta3i 30 AHIB areHT
OTPMMYE BOHYC 3a
obyueHie.Bunnara
GOHYCIB 34INCHI0ETLCS 1
pa3 Ha MicALb.

KyniBna kBUTKiB Ha
aBTObYC - KHonka TCO
"KBUTKN"

1 rpH., BOoHyC 3a HaBYaHHA 2
PH.

3a cnifibHe BMKOHaHHA
TpaH3akKLUii 3 KNIEHTOM
areHT oTpumye
onepauiinHnin 6oHyc. Y
pasi camocCTiiiHOro
NMOBTOPEHHS K/TIEHTOM
[AaHOI TpaH3akuii
HanpoTa3i 30 AHIB areHT
OTpMYye GOHYC 3a
obyueHie.Bunnara
6GOHYCIB 3INCHIOETLCA 1
pa3 Ha micsLb.




ABTO B Kpegut

300 rpH, 600 rpH

ABTO B PO3CTPOUKY 3a
nporpamoto
KpPeanTyBaHHSA - HOBe
aBTO 3 Ca/IOHY | aBTO 3
npooGirom:

- 300 rpH. ,

ABTO B PO3CTPOUKY 3a
nporpamoto
KpeauTyBaHHS - HOBe
aBTO 3 MalaHunka
GaHKy:

- 600 rpH.

Bukyn aBTo

500 rpH

Mo thakTy ohopMIEHHSA
yrogu 3 BUKyny aBTo

ABTO B KpeguT

14rpH, 28rpH, 35rpH

MpemitoBaHHA 3a
BIAACYTHICTb A4pYyroro
AedonTty no noptdoesnto
3a 3BITHUIA Nepoia B
po3mipi 10% Bipg,
Tapudpy (14rpH, 28rpH,
35rpH)

O643BiH 3a8BOK
nepeBipK1U MOX/IMBOCTI
nepexony 3apnaaTHoro

3a npu3HayveHHs 3ycTpiyi
5,32 rpH; 3a NnpoBefeHHA

B 3an1exHoCTi Big,
KIHLEBOro crartycy

Aianory 6e3 npmu3HayeHHs O643BiHY
NpPoeKTy, 3 7 ) . .
. 3ycTpiyi 3,13; MNpwn BiAMOBI PO3paxoByETbCA
MOXX/INBICTHO ) ST .
.. ||knieHTa Big gianory - 1,88 BapTICTb
npu3HaYeHHs 3ycTpidi
O643BIH - Mpono3uuis
KITIEHTY, sikuiA OTpUMAB 5,80 pH 33 0BPOBKY 3a7BOK 3a hakTom
BUNNaTy No CTpaxosiu , odhopM/IEHHSA
no knieHtax Nb6
noaii, opopmnTn CTPaxoBKu

CTpaxoBKy




[MpoBEeCTU KOHTaKT 3
oyxrantepamu
nignpPUeEMCTB, 3 METOH
NMpU3HaYeHHs 3yCTpiui
AN NpoBefeHHs
HaBYaHHA ByxranTtepa
nignpuemcraa

12,05 rpH

3a (pakTom
NpU3HaYeHHs 3yCcTpidi

Mpono3uuia 3HKA i

19,40 rpH 3a 06po6Ky

HBO knieHTam, 3asBOK Mo KnieHTax Mb ; 3a (pakTom

0dpOpPMJIEHHSA
noracusLUNM 22,05 rpH 3a 06po6Ky

. CTpPaxoBKu

pO3CTpouUKy (Mac,) 3asBOK Mo knieHTax AB
Mpu3HavyeHHsA
3ycTpivei 3 3a (hakTom
30BHiLLHIMU KnieHTamu ||48,50 rpH PU3HAYEHHS 3yCTpii
Ana npogaxy 31
npoekTy abo
3a/ly4eHHs areHTiB Ha
4y>KOMY 31 MPOEKTI

3a (pakTom
TenechoHHi npogaxi  ||7-10 TpH ohopMIeHHs
3HKA (ana gitein) CTPaxoBKu
6aTbkaMm HHiopiB
06a38BiH O - BigHOBUTW OTpMMaHHS
BigHOBNeHHs 38'A3Ky 3 ||18 rPH neHcli yepes
MEHCIHOT KapTw MpuBaTbaHk
(HeakTMBHa 3 micsu,)
(konis 015324)
O643BiH -
nonepemkeHHsA BTpaTK
3B'A3KY 3a PaxyHKOM 3 (|5 10 rpH 3a ¢paktom

KnieHTamu, siki
3HU3WN aKTUBHICTb 3a
paxyHKoMm - attrition-
CKOPWHT (a3BiHOK OlNP
KOO a6o ©OI)

npu3HayveHHs 3ycTpidi




O643BiH - aKTMBaLiA

110,50 rpH 3a 06pobKy

pO3paxyHKOBOro 3aaBOK Mo knieHTax Mb; 9,00 |[3a thakTom

paxyHky (43BiHOK OlMP ||rpH 3a 06p0o6Ky 3asBOK N0 NpU3HaYeHHs 3yCTpidi
KOO a6o ®OI) KnieHtax Ab

[3BiHOK [O - 5,40 rpH

npu3HaYeHHs 3yCTpidi
3 METO HaJaHHsA
dpiHaHCOBOT 3BITHOCTI

3a pakTom
Nnpu3HaYeHHs 3yCTpidi

MepeBunyck Kapt
GOLD 3a HoBolO
CXeMoHo (A3BiHKM)

2,5 rpH 3a 06po6KY 3as9BOK
no knieHtam Nb; 4,10 rpH 3a
006pOO6Ky 3as1BOK MO KNieHTam
AB;

Cyma BunnavyeTbcs
nicnsa cakrty
0(POPM/IEHHA KapTKN

Cross-selling - OdhopmieHHS KapTu

[MepcoHicikoBaHa 57 rpH "yHiBepcasibHa" 3 DOTO

KpeguTHa KapTa 3 30 gHiB Big gatu

dooTo KOHTaKTy
Ha npotsasi 30-Tn gHis 3
MOMEHTY KOMMYHiKaLii
3a nocJyroko ycnyra
"Konisika" B

BigHOBNEHHIO 3B'A3KY NPOAYKTOBOM

3a nocnyroto 4,35 rpH cBiTNodopi 3MiHMBCS

"Koninka". Konip 3 XOBTOro Ha
3eneHuii (Ha "Koninky"
34jicHeHe NonoBHEHS
KOLUTIB 3a YMOBOIO
HaKoMuuyBaHHS).

064a3BiH-HBO-

Mpono3uus 15,00 rpH 3a 06po6ky

ogoopmut HBO
nnaTtHMKam 3a KOM.
nocnyru, abo Ha
azpecy oyaisenbHuX
KomnaHiin (mac.)

3a9BOK NO KJieHTax NMb

9,35 rpH 3a 06po6KY 3a9BOK
no knieHtax Ab

OdhopMneHHs fgorosopy
CTpaxyBaHHS
"HepyxomicTb 6e3
ornagy"




Mpono3uuia Kaptu
long knieHtam, sKi
OTPUMYHOTb POLLIOBI
nepekasmu

11,65 rpH 3a 06po6ky
3a4BOK NO KnieHTax Ab

Mpofax KapT piBHA
"GOLD" Ha npoTsa3i 30
[OHIB 3 MOMEHTY
KOMYHiKaLii

0O6a3BiH IO - BigMOBa
Bif 3WwmBaHHA KB

3a (pakTom BasligHOT

NeHCiliHa KapTa - 16,45 rpH 3asBuM A0 NEHCINHOro
mMacoBe (poHAy
Mpono3unuis
odhopmMnTH 6.80
v 16,80 rpH
KOPOTKOCTPOKOBUIA p 3a dhakTom
BK/1af KNieHTaMm, ski He
3HIMaKTb KOLWITHU OthopmAeHHs BKnaay
6inbLie 3x Mic 3
MpuBart Bkagy
A3BIHOK - _
NPU3HAYEHHA 6,40 rpH 3ropy Ha 3ycTpiy
3YCTPIUI BOHYC
MAKOC ELITE (
HORECA)
JocAarHeHHsa
[OMOBJIEHOCTI 3
LIEHTPA/II3OBAHE KNIEHTOM NPO AATY , Hac
APVISHAUEHHS I MicLie 3ycTpiui 3i
3VCTPIUI 3 CniBpPOBITHMKOM GaHKy
30BHILHIX ANIA MPOBEACHAA
KOPMOPaTUBHMX 8,15 rpH npeserTayl
knientis MAJ10Io 00C/yroByBakHs B
MpuBaTbaHky (

BISHECY - nnartHuk
naB oa4
SATYYEHHA HA
OBCNYTOBYBAHHA (
A3BIHOK HO/T)

YKpaiHa ) i BigKpuTTS
MOTOYHOrO pPaxyHKy
(npyBNacHeHHs 3a
pesynbratamu
KOMyHikauii ctatycy OK
| BHECEHHS AaHWX Mo
3yCTpivi )




LLEEHTPANIISOBAHE

JocAarHeHHa
[OMOB/IEHOCTI 3
KNIEHTOM Mpo Aary , yac
I MicLLe 3ycCTpiui 3i

QSCMEPHSTEHHFI CMiBPOGITHNKOM 6aHKy
30BHILLHIX AN NpoBeAeHHS
npeseHTauji
ropropaT B >0 TP OECﬂyFOB;'BaHHﬂ B
knieHtiB MAJ1OIO MpBaTBanKy (
ﬁﬁ: Zﬁ; - nnarK YKpaiHa ) i BigkpuTTA
MOTOYHOIO pPaxyHKy
SATYHEHHA HA (NpuBMacHeHHsA 3a
OBCNYITOBYBAHHA ( De3ynLTATAMN
ASBIHOK NP 0N ) KOMYyHiKaUii ctatycy OK
| BHECEHHS AaHuX Nno
3yCTpii )
JocAarHeHHsa
[OMOB/IEHOCTI 3
KNIEHTOM Mpo Jary , yac
LIEHTPA/I3OBAHE i MicLle 3yCTpii 3i
NPN3HAUYEHHA CNiBPOGITHNKOM BaHKy
3YCTPIUI 3 A5 NpoBeAeHHA
3O0BHILWHIX npeseHTauji
KOPMOPATUBHMX 6,85 rpH %%Elngggss;?ﬂ B
KNIiEHTIB
CEPEOHbLOIO YkpaiHa ) i BigkputTa
BISHECY - nnatHuK MOTOYHOIO PaxyHKy
naB Ans (NnpuBNacHeHHs 3a

3ANYYEHHS HA
OBC/YTOBYBAHHS (
A3BIHOK /NP tON)

pesynbratamu
KOMYyHikauii ctatycy OK
| BHECEHHS AaHWX Mo
3yCTpivi )

Mpu3HayYeHHs 3ycTpidi
MO KPOC-CEesI/TIHIOBOWA
3asBLi Ha NOTOYHUI
paxyHoK

5,30 rpH 3a 06po6KY 3a9BOK
no knieHtam Nb; 8,90 rpH 3a
006pOO6Ky 3as1BOK MO KieHTaMm
ABb

3a pakTom
NMpU3HaYeHHs 3yCTpidi




O6A3BIH KNIEHTIB, AKi
nofasim 3asiBKy Ha
cTopiHUi PerynsapHi
nnarexi

9,60 rpH

3a (pakTom
NiAKIH0YEHHS
PerynspHoro nnarexy

O6A43BIH -
BiAHOBNEHHSA 3B'A3KY 3
KnieHTamu, nicns
BTpaTu / Kpagkku
nnacTukoBoi kaptu (14
[OHIB nicns 6510KyBaHHA
KapTKu)

5,90 rpH 3a 06p0o6KY 3a9BOK
no knieHtam Ib; 9,90 rpH 3a
006pO6Ky 3a5BOK MO KiEHTam
Ab

KnieHT noBuHeH
3abparun HoBY KapTy
(nigB'A3aniM HOBY KapTKy
[0 gorosopy abo
BIAKPWAN HOBWUIA
[0roBip) Ha npoTta3i 30
[HIB nicns 0643BOHY

O6Aa3BIH -
BigHOBMIEHHA 3B'A3KY 3
KnieHTamu, nicns
BTpatu / Kpagikkm
NnJ1acTUKOBOI KapTn
(Npw ogepxaHHiI Koay
BiamoBu 40 a6o 41
npv cnpobi npoBecTn
TpaH3akLito rno
3ab/10k0BaHiin KapTi)

8,70 rpH 3a 06p0o6KY 3a9BOK
no knieHtam lb; 12,40 rpH
3a 06p0o6Ky 3asBOK MO
KnieHtam MI1

KnieHT noBuHeH
3abpartu HoBY KapTty
(nigB'A3asiM HOBY KapTKy
[0 forosopy abo
BIAKPW/IM HOBUI
forosip) Ha npotasi 30
[HIB nicnis 0643BOHY

0O6a3BiH
KOprnopaTnBHUX 550 rom 3a hakTom
KNIEHTIB, AKi nogasn ' P NMpU3HaYeHHs 3yCcTpidi
3aABKy Ha 3yCcTpiy
BUXiAHui A3BIHOK 3,10 rpH Cyma BUMAaYyETHCS
IHTEpHEeT-3asBK/ Ha nicns dakTy
kapty "YHiBepcasibHa" O(POPM/IEHHSA KapTKM
MpuBatbaHK YkpaiHu

. 3a hakTom
Cross-selling 3HK/, - 4.4 rpH OCb(C)t:JMJ'IeHHFI
O6pobka 3aaBOK ’ CTPaXxyBaHHS
O6A3BIH KNIEHTIB, WO |12 90 rpH 3a (hakTom

BiAMOBWINCA Bif,
4eproBoro CrnMcaHHs
PerynsapHoro nnarexy

NiAKIH0YEHHS
PerynspHoro nnarexy




[Mpono3uuisa KrieHTam,
AKi gocAarnu pisHa 300
[ebeToBNX TpaH3akLii
Mo KapTi
YHiBepcasibHa,
6e3KOLUTOBHOI KapTu
YHiBepcansHa Gold

9,60 rpH 3a 06p0o6KY 3a9BOK

no knientam MNB

Cyma Bunnavyetbca
nicna goaxkty
0POPMIEHHA KapTKN

[3BiHOK: OTpUMaHHS
3rofn KieHTa Ha

3a pakToM pO3MiLLEHHS
KOHTaKTIiB KOMNaHil B

. "[OBIAHWK
nonasaHHs koHTakTie  ||9:30 rPH n'?' ; ﬂeM;B iy
KomnaHii B "[J0BiAHNK Anp '
NiANPUEMCTB, 1110 npuriMatoTb onnary 3a
npuiMarTb c;nnaTy ToBapW Ta nocnyri
an” rapaHToBaHVMM
nnarexamu"
O6a3BiH 06bS1B npo 15,70 rpH 3a dhakTom
npoAax aBTomMobins -
111 NOAANBLIONO HOTO NpU3HaYeHHs 3yCcTpidi
BUKYTTY Ha orns4 aBTomoo6ins
BiTa/lbHUiA A3BIHOK 38,70 rpH Y pasi Akilo, 1o KapTi
[IPYroro MicsLs No NpoTArom 30 gHiB (nicnsa
kapTi " Gold" IHCbOpMyB.aHHFI)
npoBefeHi BuTpatu
3a pakTom
IHbopmyBaHHSA ® .
KAlieHTa Npo 16,80 rpH OCbOpMHEHHﬂ nosica
nepeodopMeHHs OCU[IB knieHTOM, B

nonica OCLIB Ha
HOBMIA Nepiog,

nepeo6iry 60 gHIiB Bif,
[aTn KOHTaKTy 3
KNIEHTOM

BuxigHuii A3BIHOK NO
nigy Ha kapty "Kapty
YHiBepcasibHa"

46,60 rpH 3a 06po6KY
3a4BOK NO KjiieHTam MNb

Cyma BunnavyeTbCcs
nicnsa cakrty
0(POPMIIEHHA KapTKK

BigHOBMEHHSA 3B'A3KY
3a 3apnaartHimu
npoekTamu

66,60 rpH 3a 06po6KY
3as1BOK no knieHtam [lB;
43,40 rpH 3a 06po6KYy
3as1BOK Mo kKnieHtam Ab

3a pakTom
NMpU3HaYeHHs 3yCTpidi




MepeBunyck KapTku
"YHiBepcasibHa" 3a
HOBO CXEMOIO
(A3BIHKM)

3,50 rpH 3a 06po6KY 3a9BOK
no knieHtam Mb; 4,20 rpH 3a
006pOO6Ky 3as1BOK MO KNieHTam
AB;

Cyma Bunnavyetbcsa
nicna goakty
O0POPMIEHHA KapTKM

O643BIH - 3a/Ty4YeHHs
Ha NeHciiHe
06CyroByBaHHs
KNIEHTIB
nepeaneHcinHoro Biky

31,80 rpH

Cyma BunnavyeTbcs
nicnsa cakrty
0(POPMIIEHHA KapTKK

Mpono3uuis
odhopMnUTH
CTpaxyBaHHS Bif,
BTpartn pobotn
knieHTam I1b,
pepxarenam 3I1 kapT

13,90 rpH

[3BIHOK 3
NPOMNO3ULiEHD TOProBii
TouUi NiKAYNTH
CyMiLLEeHHSA

5,48 rpH

“INpocte KACKO"
3a/1y4YeHHA Ha NpoayKT
A5 30BHILUHBOTO

PVHKY

15%.

KACKO mini

40 rpH

Mpuiiom nnartexis 3a
KBUTKW Ha MNOTAT -
HaropoKeHHs

10 rpH




Mpoaax KapTku
"YHiBepcasibHa Gold" B
O3BIHKY (KIEHTN 3
KapTKO0
"YHiBepcasibHa")

19,80 rpH 3a 06po6KYy
3a4BOK NO KjiieHTam MNbB

BiakpuTTa gorosopy no
KapTKi "YHiBepcasibHa
Gold" npotsarom 30 gHiB
Bif, 4ATVN KOHTaKTY.

3asniydeHHs iHBanigis
Ha NEeHCINHI KapTKK

6,20 rpH 3a 06p0o6KY 3a9BOK
no knieHtam MNb

BigkpuTu couiasibHy uu
neHcinHy KAB npoTarom
30 gHiB 3 patu
KOMYHiKawit

0O63B0OH O- 30BHILLHA
6a3a 3a/1y4yeHHs
KNIEHTIB NEHCIOHepiIB.
akuis 100rpH

19,90 rpH 3a 06po6Ky
3as1BOK Mo KnieHTam Mb

OPOPM/IEHHA NEHCIAHOT
KapTKu

[3BIHOK: BiJHOBJ/IEHHA
3B'A3Ky 3a KY -
KnieHTu, siki pobunm 2 i
6iNblUe BUTpPaTK NO
KapTKi YHiBepcasibHa.
(kew-6ek 5%)

18,15 rpH 3a 06pobKy
3asBOK Mo KnieHTam Mb

KnieHT noBuHeH
30iACHUTY BUAATKOBY
onepawuito Ha cymy Bif
50 rpH. npotarom 30
[OHIB MO KapTKi
YHiBepca/ibHa.

[3BiHOK - [pono3uuis
KpeauTHoi KapTku Gold
KMieHTam 3 fit04oH0
aBTOPAaCCPOUKOWA

9,05 rpH 3a 06p0o6KY 3a9BOK
no knieHtam MNb

OdpopMuTY KapTKy
YHiBepcasnibHa Gold Ha
npota3i 30 AHiB.

0O63BOH - NMpono3nuis
kapTkn Gold
B/1aCHMKam nosica
ocrno

36,25 rpH 3a 06po6Ky
3a4aBOK No KnieHtam MNb

OdhopMNeHHs KapTKn
Gold Ha npoTssi 30 gHis
3 MOMEHTY KOMYHiKaLii
3 K/IIEHTOM.




[Mpono3uuis 4enosnty
KNnieHTam i3
3a/iMwKamMm Ha
KapTKax i paxyHkax
(maccoBoe_I'O)

40,80 rpH 3a 06pobKy
3a4BOK No KnieHtam Mb

BiokpuTTa BK1agy
npotsarom 30 gHiB nicns
KOMYHiKaLii

OB3BIH KNIEHTIB
AKI BKA3AN
HOMEP TENE®OHY,
AJIE HE BBE/IN OTN
MAPO/Ib / BBEN
OTM-NAPO/Ib, ANE
HE IAWAv 4O
HACTYTMHOIO
KPOKY, NPU
ODOPM/IEHHI
JEMO3UTY HA
CAWNTI/ B N24

8,25 rpH 3a 06po6Ky 3a9BOK

no kKnientam MNB6

BigkputTta Bknagy
npotarom 30 AHiB nicnsa
KOMYHiKawit

Tpumadi UinboBmx
KapToK - Npono3uuis
aeno3nty (0643BiH
call-ueHTtp)

51,25 rpH 3a 06po6Ky
3a4aBOK Mo KnieHTam Mb

Biakputn Bknag,
"CTaHgapTt" npoTarom
30 gHiB

BiAHOB/IEHHSA 3B'A3KY 3
BKIagHnKkamn (0643BiH
call-ueHTtp)

15,75 rpH 3a 06po6Ky
3asBOK N0 KiieHTam Mb

BigkpuTtn Bknag,
"CraHgapT" npoTarom
30 gHiB

[3BIHOK -
npu3HavYeHHs 3ycTpidi
Bonyc Nntoc Elite
(luxury)

12,65 rpH 3a 06po6ky
3a4BOK No KnieHtam Mb

3rogy Ha 3ycTpiy




LleHTpanizoBaHe
NMpU3HaYeHHs 3yCTpidi
3 30BHILLHIM
KOpnopaTtusHUM
knieHTom CepeaHboro
Bi3Hecy ana
3aU/Ty4EHHA Ha
06C/1yroByBaHHsA
(a3BiHOK KOJT)

30,45 rpH 3a 06po6KY
3a4aBOK No kKnieHTam MNb

JocarHeHHsa
[OMOB/IEHOCTI 3
KNIEHTOM Mpo Aary, yac
I MicLLe 3ycCTpiui 3i
CNiBpPOGITHNKOM GaHKy
ANSA NpoBefeHHs
npeseHTauii
06C/1yroByBaHHs B
MpuBatbaHky (YkpaiHa)
| BIAKPUTTA MOTOYHOIO
paxyHKy
(NpuBMacHeHHsA 3a
pesynsratamu
KOMYHikauii ctatycy OK
| BHECEHHSA JaHUX Mo
3yCTpiui)

LleHTpanizoBaHe
npu3HaYeHHs 3yCTpidi
3 30BHILLHIM
KOprnopaTuBHUM
knieHTom CepefiHb0oro
Bi3Hecy - nnaTHMKOM
MA4B ansa 3anyyeHHsA
Ha 06C/yroByBaHHS
(a3BiHOK KOJT)

27,65 rpH 3a 06po6Ky
3a4aBOK No KnieHtam MNb

JocAarHeHHsa
[OMOB/IEHOCTI 3
KNIEHTOM Mpo Aarty, yac
I Micue 3ycTpiui 3i
CniBPOBITHMKOM GaHKy
ONSA NpoBefeHHs
npeseHTauji
06C/1yroByBaHHSA B
MpuBaTbaHky (YkpaiHa)
| BIAKPUTTA MOTOYHOIO
paxyHKy
(NpuBMacHeHHs 3a
pesynsraTamu
KOMYyHikauii ctatycy OK
| BHECEHHS JaHuX no
3yCTpiyi)




LleHTpasiizoBaHe
NMpU3HaYeHHs 3yCTpidi
3 30BHILLHIM
KOpnopaTtusHUM
knieHTom CepeaHboro
Bi3Hecy ana
3aU/Ty4EHHA Ha
06C/1yroByBaHHsA
(a3BiHOK J/IMP HOM)

16,23 rpH 3a 06po6Ky
3a4BOK No KnieHtam MNb

JocAarHeHHa
[OMOB/IEHOCTI 3
KNIEHTOM Mpo Aary, yac
I MicLLe 3ycCTpiui 3i
CNiBpPOGITHNKOM GaHKy
ANSA NpoBefeHHs
npeseHTauii
06C/1yroByBaHHs B
MpuBatbaHky (YkpaiHa)
| BIAKPUTTA MOTOYHOIO
paxyHKy
(NpuBMacHeHHsA 3a
pesynsratamu
KOMYHikauii ctatycy OK
| BHECEHHS AaHuX Nno
3yCTpiui)

Mpu3HayYeHHs 3ycTpivi
3 MeHepKepoM ANns
[0CTaBKM KapT Naykoro
(a3BiHOK O)

18,60 rpH 3a 06p0o6KY
3a4BOK MO KjiieHTam MNbB

3roga knieHTa Ha
3yCTpiy, Ha SKiil BiH
OTpUMae NakeT KapToK i
npotarom 30 AHIB 3
MOMEHTY 3yCTpidi
[00acTb HOBY KapTKy B
Mpueat24 ansa biszHecy

*

Pe3ynbTaTtuBHUI
[A3BIHOK - Lie
TenedoHHWIA
KOHTaKT B TOMY
BMNaAKy, SKLLO
Aianor 3
KNIEHTOM
BifbyBCH, i MeTa
NPoeKTy
[OCATHYTa;




** - YeniwHnMm €
[A3BIHOK Yy TOMY
BUNAAKY, KO
Aianor 3
KnieHTOM abo
aboHeHTOM
BifbyBCH;

*** - HeycniwHa
A3BIHOK - Le,
AKLLO 3a
BKasaHUMM
HOMepamu
TenewdoHiB He
BAa0CA
3B'A3aTuncA 3
aboHeHTOM, a
caMe KOHTaKT,
KW He
3aBepLumBcCA
CMiNIKyBaHHAM 3
KNiEHTOM nicns
TpMpas3oBoro
Habopy Homepa
KNieHTa
npoTtarom 3-X
[HiB ab0 X
3a3HaJeHi B 6asi
KOHTaKTHI
HOMepH
TenewdoHiB He
KOpPEeKTHi, abo
BiZICYTHI, TOGTO
KOHTaKTy 3
abOHEHTOM He
Bigbynocs;

**k* _ TexHivHe
BIAKPUTTS KapTu
B lNporpamHomy
KOMMNEKCI
BaHky.




TenedoHHi
A3BIHKN
onnavyrTbCs
3rigHo
TapudHoro
nnadHy Beeline
http://
www.beeline.ua/
tariff/plans/
main.wbp

[aHnii nepenik
MOCNyr He €
BUYEPMHUM |
areHToM MOXYTb
O6yTV HafaHi
iHWI nocnyru,
nopaaoK
HaJaHHA Ta
onnaty SKnx
Y3roKeHi 3
BaHkom.

Bunnarta
BMHAropoan He
3[INCHIOETBLCA
KoHcynbTaHTam,
AKI BK/1HOUYEHI 0
yncna yyacHukis
AKLT
«[MogapyHkn B
[06pI pyKn».

A.B. ly6inet

(nmignuc)(neyvatka)




lonosa NpasniHHA

JopaTok 2
Jopatok 2 go MNpaBwun HagaHHA nocnyr

(Mpviknag)

BuHaropoga 3a HagaHHsa nocnyru Tpetiv oco6am BuHaropoga 3a HafaHHs noc/yrn baHky

Po3mip BuHa20poou KOHCY/ibmaHma (B8K/iro4aroqu
HasBa nocnyru nodamku)

BcmaHoB110embCsl 3aKa3quKoM LliHa nocsyau do20BipHa, N0200XXyeMbCS B OKPEMOMOY
nopsioky 3 KoHcy/ibmaHmom

lonosa [MpaBniHHA BaHKy Mignuc i neyatka
JopaTok 3

JopaTtok Ne 3

A0 MpaBun HagaHHs nocnyr



IHAUBIAYATIbHI TAPUD®UA

IHAVBIAyasibHI Tapudn 3aCTOCOBYHOTLCA Mif, Yac 34iIMCHEHHS KpeaUTHUX onepavuii, po3paxyHKOBO-
KacoBOro o6cnyrosyBaHHA (Hapani — nocnyrv baHky) KnieHTiB, Bif SAkMX 3a pesynsratamu
hiHaHCOBO-aHaNITUYHOIO aHani3dy 3asHavyeHux onepaui/obcnyropyBaHHs baHK ogepXye [0Xof, i
BaHKy cTano BiAOMO Yy npoueci HagaHHA 6aHKIBCbKMX NMOCAYT iHWKMM ocobam, Npo wo baHk askye
3BEPHEHHIO L€l 0cobu 0 BaHKy 3 MeTO CNoXMBaHHA GAHKIBCbKUX NOCAYT, Y TOMY Ynci KnieHTy.

MEXAHISM ®OPMYBAHHSA IHAUBIAYANTbHUX TAPU®DIB

lHAMBIAYa/TbHUA  Tapud pPO3paxoBYETbLCH, BUXOAAYM i3 3araslbHOro 06cAry pgoxonis baHky,
OoTpMMaHUX 3a nepios nig yac 34iNCHEHHA KpeauTHUX onepaLiii, po3paxyHKOBO-KacOBOro
06cnyroByBaHHA KnieHTa Ha po3Mip KOpuUryBasibHUX NOKa3HWUKIB, HaBeAeHUX y Tabnmui Ne .

*KopuryBasibH/UM MOKA3HUKOM € YMOBHA BE/IMYMHA, BUPAXEHaA Y TPUBHSAX, PO3MIp SKOI
BCT@HOB/IOETLCA BaHkom y po3pisi nocnyr BaHKy Ta WO BM/IMBAE Ha 3MEHLUEHHSI 3arasibHoro

Tapudy.

3ara/ibHUM Tapudom € cuctema CTaBokK, WO BM3HAYae po3mip onnaru 3a nocnyrn baHky (uiHa
nocnyr), BCTAHOBAEHWIA AN YCiX KNieHTiB.

3a pesynsratamu 3acTocyBaHHA [HOAMBIAyasibHUX TapudiB cymapHi BuTpatn KnieHTa nig vac
30JACHEHHST KpeauTHUX onepavuiidi, po3paxyHKOBO-KacoBOro 0O6C/NYyroByBaHHA 3MEHLUYHTbLCA Ha
PO3Mip KOPUryBasIbHOIO NMOKa3HMKa.

Hagnuwok cnniayveHol KnieHtom BaHky cymn goxoay 3a nocnayru baHky noBepTaeTbCA Ha NaTkHy
KapTKy KnieHTa.

DPOPMYNA PO3PAXYHKY IHANBIAYANTbHOIO TAPN®Y

> kn.1** Bigwk. (npl.) = Ykn.1 onepay. goxoam " > kn.1* tapudp(npl)

> k.1 onepal,. goxon,

=(0,5* Skn.1 % poxopn,

+ Y KOMic. foxo4 - > k.1 kop. nokasHuk (np.0 - n) Bun.



Je: S kn.1** gigwk. (Npl.) — cyma HaA/IMLLIKOBO crijladeHnx 6aHKy [OXOAIB NO KNiEHTY 1;

> k.1 Kop. nokasHuk (np.0 - n) BUN/I. — cyma HaA/IMLIKOBO Cr/lavyeHnx 6aHKy AOXOAIB 3a nonepeHi
nepiogn Mo K/ieHTy 1.

** CyMa Haj/IMLIKOBO chniadeHmx 6aHKy [0XO04iB pO3paxoBYyeETLCA Bif CyMW onepauiinHoro goxogy
no knieHty (> kn.1 onepay,. goxon) Ha cymy Tapudy (3 kn.1* Tapudp(npl)) 3a HagaHy iHpopmalito,
L0 Npu3Bena A0 pe3y/ibTaTUBHOro NpoAaxy 6aHKIBCLKOro NpoAyKTy/nocnyru.

* KopuryBasibHUiIn nokasHuk (3 k1.1* kop. nokasHuk (Npl.)) 3a HagaHy iHdhopmaLito, Lo npussena 4o
pe3ynsTaTUBHOro Npoaaxy 6aHKiBCbKOro NPoAyKTy/nocnyru.

(avB. Tabnuuto 1 KopuryBanibHUX NMOKa3HKKIB).

Tabnmua 1. KopuryBasibHi MOKasHUKU ANsA iHiyiatopa ychnillHUX 3asiBOK Ha OaHKiBCbKi
NPOAYKTU

Po3mip koperytouoro nokasHuka gns
iHiLiaTOpa ycniWwHOI 3asBKU A0 Tapudis
Ha NPOAYKTU, AKUMU BiH aKTUBHO
KOPUCTYETbLCA.

YcniwHa 3asBa 3a K/TIEHTOM Ha

IHpopMmyBaHHSA KnieHTIB 3a cross-selling BoHyc+ 17,00 — 34,00 rpH




TenemapkeTuHr KapTkn "YHiBepcanbHa"

41,90 rpH 3a 06p0O6KY 3a8BOK MO KNieHTax
MB; 49,55 rpH 3a 06po6KY 3asBOK NO
KnieHTax Ab

IHCbopMyBaHHS KNIEHTIB NPO NEpPeBUNYCK KapTKu
"YHiBepcasibHa"

48,36 rpH 3a 06p0OKY 3a5B 3a KNieHTaMu
MpuBarbaHky (YkpanHa); 59,04 rpH 3a
006po6Ky 3asB 3a K/lieHTamu MNpusartbaHky
(Pocis); 36,68 rpH 3a 06po6Ky 3asB 3a
KnieHTamu A-BaHky

TenemapkeTuHr 3a npoayktom «OsepgpadT-Mikpo»

42,50 rpH

TenemapkeTuHr 3a NPoAyKTOM "PaxyHOK top. oci6".
Tapud — 50 rpH (3a 1 BIgKPUTUIA paxyHOK)

42,50 rpH

IHCbopmyBaHHS KMIEHTIB NO "BiAHOBNEHHIO 3B'A3KY"
3a NPOAYKTOM KapTa YHiBepcasibHa

35,30 rpH 3a 06p0o6KY 3aABOK MO K/IiEHTAM
MB; 43,45 rpH 3a 06po6KY 3as1BOK NO
knieHTam Ab; 38,50 rpH 3a 06po6Ky 3ad9BOK
no knieHtam Mb

TenemapkeTUHr KpeaAnTHUX KapTOK 3a 3asBOl0 3

IHbopMyBaHHAM 3a gonomoroto Cross-selling Ta 28,02 rpH
MOHOB/IEHHAM 3B'A3KY
IHCbopmyBaHHS KNiEHTIB 3a "OHOBNEHHAM 3B'A3KY"
npo npoaykt "OcobucTta aebeTHa KapTka piBHA 8,24 rpH
Classic/ Mass"
IHcbopmyBaHHS KNiEHTIB 3a "TTOHOBNEHHAM 3B'A3KY"

topmy y 8,24 rpH

npo npoAaykT "lMeHciliHa kapTka"

IHpopMyBaHHSA K/ieHTIB 3a "MOHOBNEHHAM 3B'A3KY"
npo npoaykt "Kaptka Gold"

17,54 rpH 3a 06p0o6Ky 3asiB 3a K/liEHTaMn
MB; 7,24 rpH 3a 06po6Ky 3asiB 3a
KnieHTamu Ab

IHCbopmyBaHHS KNIEHTIB 3a "TOHOBNEHHAM 3B'A3KY"
Mpo NpoAayKT "Aeno3nT diznyHoi ocobn”

15,57 rpH 3a 06po6Ky 3asB 3a K/lieHTaMu
MpuBatbaHky (YkpaiHa)




IHCbopmyBaHHSA KNiEHTIB 3a "MOHOBNEHHAM 3B'A3KY"

npo npoaykt PEOPLEnNet 8,24 rpH

ITGHEMapKeTVIHF Kplep,l/IT"Hl/IX KapToK 3a 28,02 rpH
[MOHOBNEHHAM 3B'A3KY

TenemapkeTuUHr KpeauTHUX KapTok MiniKpeguTka 3a

3asB0t0 3 IH(popMyBaHHAM 3a [40MNOMOIO Cross- 28,02 rpH
selling

TenemapkeTnHr MiniKpeauTku 41,20 rpH

IHpopMyBaHHSA K/iEHTIB Mo cross-selling 3asaskamu
Nno KapTax YHiBepcasibHa

13,10 rpH 3a 06p0o6Ky 3as1BOK M0 KNi€eHTax
MNe;

8,90 rpH 3a 06p0o6KY 3aABOK MO K/AIEHTAxX
AB,;

9,75 rpH 3a 06p0O6KY 3asABOK NO K/liEHTaX
MP

IHCbopmyBaHHS KNIEHTIB Yepes cross-selling 3assu
3a KapTKkamu "YHiBepcasibHa" (pekomeHaau,i)

6,55 rpH

IHdbopMyBaHHA KNieHTIB yepes cross-selling 3assu
3a MiniKapTtkamun

5,58 rpH 3a 06po6Ky 3a4B 3a knieHTamu Ib;

17,29 rpH 3a 06po6Ky 3asB 3a K/lieHTaMu
M1

IHcbopmyBaHHS KNieHTIB No cross-selling 3asBkamu
no kapti FOHiopa

12,60 rpH 3a 06p0o6Ky 3as1BOK M0 KNiEeHTax
Mnb




[HbopMyBaHHSA KNIEHTIB NMPO NepPeBUNYCK KapTKK
FOHiopa

10,23 rpH 3a 06p0o6Ky 3asB 3a K/lieHTaMu
MpuBatbaHky (YkpaiHa); 33,69 rpH 3a
06po6Ky 3aaB 3a KilieHTamu MNpusarbaHky
(Pocis)

IHcbopmyBaHHS KNiEHTIB 3a cross-selling 3asaBamu
KOHCY/IbTaHTIB

12,60 rpH 3a 06p0o6Ky 3as1BOK M0 KieHTax
Me;

3,20 rpH 3a 06po6Ky 3aABOK NO KrlieHTax AB

15,65 rpH 3a 06po6Ky 3asBOK MO KieHTax
MP

IHcbopmyBaHHSA KNiEHTIB 3a cross-selling 3asasamu
«PaxyHKN 1opnanyHnx ocio» (3a 06pobky 3asB
KNieHTiB AB)

3,82 rpH 3a 06po6Ky 3a4B 3a knieHTamu Ab

IHcbopmyBaHHS KNieHTIB 3a cross-selling 3asasamu
«PaxyHKN 1opuamnyHnx ocio» (3a 06pobky 3asaBOK
KnieHTiB MNB)

5,11 rpH 3a 06po6Ky 3asB 3a kinieHTamu b

IHcbopmyBaHHS KNiEHTIB 3a cross-selling 3asaBamu
«PaxyHKun puanyHmnx ocio» (3a 06pobKy 3asBOK
KNieHTis M)

9,52 rpH 3a 06po6Ky 3as1B 3a kiieHTamu MI1

IHCbopMmyBaHHS KOPNopaTUBHUX KNIEHTIB NPO poboTy
3 NOTOYHUM pPaxyHKOM

16,48 rpH

IHbopMyBaHHA KOPMOPATUBHUX KIEHTIB MPO YMOBH
0bOpMJIEHHSA AEeNO3UTIB PUANYHUM 0cobam

41,2 rpH

IHcbopmyBaHHS KNIEHTIB NO "BiAHOBNEHHIO 3B'A3KY"
3a NPoAyKTOM KapTa YHiBepcasibHa Il piBeHb

37,80 rpH 3a 06p0o6KY 3aABOK MO K/IiEHTAxX
MB; 38,0 rpH 3a 06pP0O6KY 3asBOK MO
knieHTax Ab




IHCbopmyBaHHSA KNiEHTIB 3a "MOHOBNEHHAM 3B'A3KY"
3 KJ/IIEHTAMWU - BIACHMKAMW NPOCTPOYEHUX KapT
"YHiBepcasibHa"

7,19 rpH 3a 06p0o6KyY 3a4B 3a knieHTamu Ib;
6,07 rpH 3a 06p0o6Ky 3asB 3a kiieHTamu Ml

MOHOB/IEHHS 3B'A3KY 3 K/lIEHTAMU - BlaCHUKaMu
KapTku "YHiBepcasibHa" 3 HY/IbOBUM J1iMITOM

14,28 rpH 3a 06p0o6Ky 3asB 3a K/liEHTaMn
MB; 11,06 rpH 3a 06pobKy 3asB 3a
KnieHTamu MIT; 13,85 rpH 3a 06po6Ky 3as8B
3a KnieHtamun Ab

o . 18,45 rpH
IHcbopmyBaHHS KNieHTIB 3a cross-selling npo
nocayry HakonuyeHHs "Koninka"
TenemapkeTuHr KapTkn "YHiBepcasibHa" K/lieHTaMm,
P P P 12,94 rpH

SIKi BUKOHa/IM YMOBW PeCTPYKTypu3aLlii

IHpopMyBaHHSA KMieHTIB 3a cross-selling 3asaBamu Ha
cTikepn PayPass

6,92 rpH 3a 06po6Ky 3asB 3a knieHTamu Nb

IHdbopMyBaHHA KNieHTIB 3a cross-selling 3asasamun
Mpo nepcoHiikoBaHy KapTKy "YHiBepcasibHa" 3
dooTo

7,10 rpH 3a 06p0o6KyY 3a4B 3a knieHTamu Ib;
11,22 rpH 3a 06po6Ky 3asB 3a K/lieHTaMn
M

IHbopMyBaHHSA KNieHTIB 3a cross-selling 3asaBkamu
no kapti GOLD

19,80 rpH 3a 06p0o6Ky 3as1BOK M0 KNieHTax
MB; 3,70 rpH 3a 06pO6KY 3asBOK MO
knieHTax Ab

IHdbopMyBaHHA KNieHTIB 3a cross-selling 3asasamun
npo NpoaykT "MiHi-TepmiHan”

2,09 rpH 3a 06p0o6KY 3a4B 3a K/liEHTamMU
MpuBatbaHky (YkpaiHa)

LleHTpanizoBaHe npu3HayeHHA 3yCTpidi i3 30BHILUHIM
KopriopatnBHUM KnieHToM MCB Ans 3as1ly4eHHs Ha
obcnyroByBaHHS (43BIHOK T111)

10,60 rpH 3a 06p0o6Ky 3asiBOK MO K/liEHTax
MB; 6,60 rpH 3a 06pPO6KY 3asBOK MO
knieHTax Ab




TenemMapkeTvHr CTPaxoBuX NPOAYKTIB KiEHTaM, LLO

12,42
oTpUMasIM CTPaxoBy BuNIaTy
IHCbopMmyBaHHS KnieHTa Npo nepeod)opMIEHHS 4.98 rpH
nonica OCITIO Ha HoBWIA Nepiof ' P
IHpopMyBaHHSA KMi€HTIB 3a cross-selling 3asasamu 10,21 rpH

npo kaptky GOLD (knieHTn MIT)

IHpopMyBaHHSA KieHTIB 3a cross-selling no
NEHCINHIN KapTi

2,70 rpH 3a 06p06KY 3a5BOK MO K/TIIEHTaX
MB; 11,80 rpH 3a 06p0o6KY 3as9BOK NO
KnieHTax Ab

IHcbopmyBaHHS KNieHTIB 3a cross-selling no
coujiasnbHil KapTi

2,65 rpH 3a 06po6Ky 3as1BOK No KrieHTax Nb
; 20,20 rpH 3a 06p0O6Ky 3as1BOK MO K/ieHTax
Ab

IHCbopmyBaHHS KNiEHTIB 3a "OHOBNEHHAM 3B'A3KY"
npo nonic OCITIO

4,35 rpH 3a 06po6Ky 3asB 3a knieHTamu Nb

IHbopmyBaHHS KNIEHTIB 3a cross-selling npo
npoAaykT "lNannBHa ckpeTy-kapTka"

4,22 rpH 3a 06p0o06Ky 3asB 3a kilieHTamu Nb

[HbOpMYBaHHSA KNIEHTIB iHLLUMX CTPaxoBUX KOMMNaHIN,
AKI Ha3BaUIM faTy 3akiHYeHHS CTpPaxoBKK, NPOo

npono3uuito ochopmut nonic OCITIO y 17,35 rpH
MpuBaTbaHKy

Mpono3uuis woao o6¢nyropyBaHHs Gi3HECY K/liEHTa,

SAKWIA 3a3HaYMB Nif vac igeHTudikauii, uo BiH € 27,93 rpH

KepiBHMKOM KOMEpLiMHOro nignpuemcTaa




Mpono3unuis woao o6¢nyroByBaHHs Gi3HECY K/liEHTA,
SIKWIA 3a3HauMB Nifg Yac igeHTudikauil, Wwo BiH
nignpuemMeupb

9,70 rpH

3BOPOTHIN 3B'A30K 3 K/liEHTaMM A5 BiAKNHOYEHHS

perynsapHoro nnarexy yepes SMS 3 tekctom "OFF" 3,12 rpH
IHdbopMyBaHHA KNieHTIB 3a cross-selling 3asasamun
Npo «3apnaaTtHuii NpoekT» (3a 06pobKy 3asB 21,22 rpH

KnieHTiB MNB)

Mpono3unuis WoAo 3apnaaTHOro NpoexkTy
KepiBHMKaM opraHisauiii, ki o6¢cnyrosyBasincs B
Bpokbi3Hec 6aHky

27,71 rpH 3a 06paboTKy 3as1BOK MO
kKnueHTam lMpuBatbaHk (YkpanHa)

O64a3BiH 3a88BK "EkBalipuHr”, "BoHyc+", "OUCKOHT" 10,33 rpH
Mpono3suuis otpumysadam SWIFT-nnarexis i 7,90 rpH
MibKHapogHux nepekasis NMpuBatbaHky (YkpaiHa)

ochopmMnTK nNakeT "3o0/10Ta kapTka ansa sunnar”

Mponosuyis oTpumyBadaMm SWIFT-nnarexis i 10,20 rpH

MbKHapoaHuX nepekasis NpuBatbaHky (YkpaiHa)
odhopMuUTK nNaket "YHiBepcasibHa Gold"

Mpono3unuis kapTkn Gold knieHtam, ki
BiZNpaB/isitOTb rPOLLOBI Nepekasu

14,15 rpH 3a 06po6Ky 3as1BOK M0 KieHTax
Ab




Mpono3unuis NisiblroBoro 06¢nyroByBaHHs B
GoldKny6e

19,10 rpH 3a 06p0O6Ky 3asBOK MO KieHTax
N6

19,10 rpH 3a 06p0O6Ky 3as1BOK MO KNiEHTaxX
Ab

[3BIHOK - NPU3HaYeHHS 3yCTpiYi 3 NPONO3ULIED
BoHyc lntoc

10,05 rpH

[3BIHOK - Mpono3uuis knieHTam ooOpMUTI KapTKy
GOLD, sKi 3aiicHIOTb NaTexi i pobnsiTb BENUKI
Mokynku yepes NMpuBaTbaHk

20,45 rpH 3a 06p0o6Ky 3asiBOK NO K/liEHTax
MNb

3BOHOK KNIMEHTaM-BK/1aguvkam ans
PeCcTPYKTypu3aumm Aeno3nTa 1 Ha3HaueHus BCTpeuu
c PI1

6,15 rpH 3a 06po06Ky 3asiBOK NO KrieHTax MNb

O63B0OH - Mpogax nocnyrn HakonuyeHHsa Koninka -
KOMTMIeKCHa nponosunLis

5,40 rpH 3a 06p0o06Ky 3asBOK NO KrieHTax Nb

Kpoc- cennuHr IHTepHeT BoHyc lNtoc (YkpaiHa)

6,25 rpH 3a 06po6Ky 3as1BOK NO KfieHTax MNMb

Cross-selling 3apnnatHoro MNMpoekTty

12,20 rpH 3a 06p0o6Ky 3asiBOK MO K/liEHTax
MnB




Cross- selling - NepcoHicikoBaHa KpeanTHa kapTka
3 dooTo

9,00 rpH 3a 06p0o6KY 3asBOK NO KieHTax Nb

Mpono3nuis BCTAaHOBUTY OOMEXEHHSA Ha 3HATTA
rPOLLEN 3 KApPTKM KNiEHTaM, siKi pO3MICTUIN CBOT
PEKBI3NUTU ANA 6narofiiHoro 36opy B iHTEPHETI

4,90 rpH 3a 06p0o6KY 3a8BOK Mo KnieHTax MNb

[oTnckyBaHHs KnieHTa cepBuc Ha "Onnata
yacTuHamn"

2,25 rpH 3a 06po6Ky 3asBOK NO KrieHTax Nb

Mpono3uuisa 3HKA knieHTam, Skum paHiwe 6yB
3anponoHOBaHWI iIHWWIA CTPaxoBuii NpoaykT (Mac.)

17,05 rpH 3a 06po6Ky 3asBOK MO KNiEHTax
N6

063B0OH 'O KieHTIB, K Noganv 3asiBKy Ha
NiAKNOYEHHS 40 KOMMNJIEKCHOT npono3uuii "Onnara
YactnHamun"

5,65 rpH 3a 06po6Ky 3as1BOK No KrieHTax MNb

MonepempkeHHs KMIEHTIB NPO MOX/IMBE BifK/THOYEHHS
cepsicy "Onnara YactuHamn"

5,15 rpH 3a 06p0o6Ky 3aABOK Mo KieHTax MNb

3anyquHﬂ BNACHUKIB aKTUBHUX Ba/TOTHUX KapTokK

Ha BignpasnieHHs/oTpuMaHHA SWIFT-nnaTexis y 27,78 rpH
MpuBatbaHky (YkpaiHa)
O64,3BiH - 3a/Tly4eHHSA KNIEHTIB iHWMX 6aHKIB Ha 14,09 rpH

KapTkn "YHiBepcanbHa" B ATM Pocis




O643BiH - [NOHOBNEHHS 3B'A3KY 3 KNiEHTaMM nicns
BTpaTu/Kpaabkkn N1acTUKoBOT KapTku (14 AHiB nicns
6N0KyBaHHSA KapTKu)

7,48 rpH 3a 06p0o6KY 3a4B 3a knieHTamu Ib;
7,23 TpH 3a 06p0O6KY 3a4B 3a K/liEHTamu
MIT; 9,57 rpH 3a 06po6Ky 3asB 3a
knieHtamu Ab

O64a3BIH - [TOHOB/EHHS 3B'A3KY 3 K/liEHTaMM nicns
BTpaTu/KpaZKKn ni1acTUKoBOT KapTky (3a KOA4OoM
BigmoBu 40 a60 41 y pasi cnpobu 34iCHUTH
TpaH3akLito 3a 3a6/10KOBaHOK KapTKOH))

11,32 rpH 3a 06po6Ky 3asB 3a K/liEHTaMn
MB; 5,89 rpH 3a 06p0O6KY 3as1B 3a K/NiEHTaMU
MM

Cross-selling - O6po6ka Kpoc-3asaBOK Ha MPOAyKT
"Onnara yactuHamun. bes nepennart"

7,77 TpH

LleHTpanizoBaHe Npu3HaA4YeHHA 3yCTPiYi i3 30BHILLHIM
KopnopatnsHum knieHtom MCB gna 3anyyeHHs oo
o6cnyrosyBaHHs (asiHOK OIMP KOO)

8,15 rpH

Mpono3suuis ohopMnTK NepcoHasiizoBaHy KapTky
"YHiBepcasibHa" KNieHTaMm - BlaCHMKam KapToK
"YHiBepcasibHa" MUTTEBOIO BUMYCKY

30,52 rpH

TenetoHHMIA NpoaaX KapTku "YHiBepcasibHa"
KNiEHTaM, SKi paHille norognnnca ii opopmuTu B
pamMkax TenedpoHHoro npogaxy (35-45 gHis Ha3ap)

29,78 rpH

O643BiH - MOHOB/IEHHSA 3B'A3KY 3a PaxyHKOM 3
KNnieHTamu, sKi 6isiblie 1 poKy He KOPUCTYHTbLCA
paxyHkom (g3BiHok OIMP HOJ1 a6o ®OTI)

7,25 rpH 3a 06po6Ky 3as1BOK NO KrieHTax MNb
; 8,60 rpH 3a 06po6Ka 3a8BOK MO KAIEHTax
Ab

O643BiH - MPONO3UList BHYTPILLHLOMY K/TIEHTY
3yCTpITMUCA 414 npe3eHTaLil NPoayKTIB

6,75 rpH 3a 06po6KY 3as9BOK NO KrieHTax Nb
; 4,15 rpH 3a 06pOOKY 3a8BOK MO KiEHTaxX
Ab




O64,3BiH - MOHOB/IEHHS 3B'A3KY 3a PaxXyHKOM 3
KnieHTamu, AKi BTpaTU/IN aKTUBHICTb 3a paxyHKOM
(a3BiHOK OIMP KOJ/T a6o ®OIM)

4,05 rpH 3a 06p0o6bKy 3aABOK no knieHTax Nb
; 3,60 rpH 3a 06pO6KY 3a9BOK MO KNieHTax
Ab

"Koninka", BiACOTOK Bif, HAAXOAXXEHb - 36iNbLLIEHHS

. 3,70 rpH
BiiCOTKa
"Koninka", nigknoyeHHsA okpyrieHHa ao 10 rpH 2,74 TpH
0O64a3BiH i3 O - Npogax rapaHTiin abo NpU3HaYeHHS 10,13 rpH

3yCTpiYi AN19 Npe3eHTaujii rapaHTil

0O6a3BiH knieHTiB MChB i3 3E/[], 3 O - npuaHa4yeHHs
3yCTpiyi 415 NOHOBNEHHA POOOTY 3a Ba/TIOTHUMMU
paxyHkamu

15,90 rpH 3a 06p0o6Ky 3asiBOK MO K/liEHTax
MB; 12,90 rpH 3a 06p0o6KY 3asiBOK NO
KnieHTax Ab

MigkntoyeHHs abo 3miHa yMOB 3a MOC/1yroto
HakonuyeHHs "Koninka"

14,30 rpH 3a 06p0o6Ky 3asBOK N0 nogji
KOMYHiKauinHoro kaneHgapst 001943 10,70
rPH 3a 06POOKY 3aABOK MO MoAil
KOMYHiKauiinHoro kaneHaapsi 001946

0643BiH - Mpono3unLia KNIEHTY, AKAA OTpUMaB
BUMN/IATY MO CTPaxoBiil NoAil, ohopMnT CTPaxoBKy

5,80 rpH 3a 06po6Ky 3as9BOK NO KrieHTax Nb

lMpoBeCcTn KOHTaKT 3 ByxrasitTepamu NignpuemMcTs, 3
METOI NPU3HaAYEeHHA 3yCTpiYi AN NpoBeAeHHS
HaB4YaHHA Gyxrasitepa nianpuemcTaa

12,05 rpH




LleHTpanizoBaHe npu3HavyeHHs 3yCTpidi i3 30BHILLHIM
KopriopatnsHuM KnieHToM MCB ans 3astydyeHHs Ha  ||8,65 rpH
obcnyroBsyBaHHA (43BiHOK HOO)

19,40 rpH 3a 06p0O6KY 3asiBOK MO K/liEHTax
MG ; 22,05 rpH 3a 06pO6KY 3asiBOK NO
KnieHTax AB

Mpono3suuisa 3HKA, i HBO knieHTam, noracuMsLLmm
pO3CTpOoUKy (Mac,)

Mpr3HayeHHs 3ycTpiveli 3 30BHILLHIMMW KliEHTaMK
ansa npogaxy 3 NpoekTy abo 3aly4eHHs areHTiB 48,50 rpH
Ha Yy>XOMY 3M NPOoeKTi

TenedpoHHi npogaxi 3HKA, (a5 aiteir) 6atbkam

. 7,10 rpH
tOHIOpIB
064a3BiH 'O - BigHOBMEHHS 3B'sI3KY 3 MEHCINHOT KapTi 18 roH
(HeakTMBHa 3 Mmicauj) (konia 015324) P
O643BiH - MonepesKeHHA BTpaTu 3B'A3KY 3a 5,10 rpH

paxyHKOM 3 K/IEHTaMMU, SKi 3HU3UIN aKTUBHICTb 3a
paxyHKoOM - attrition-ckopuHr (a3siHok ONMP KOO a6o
®0n)




O643BiH - aKTMBaLif PO3pPaxyHKOBOro paxyHkKy
(A3BiHOK OIMP KOO abo ®0I0M)

10,50 rpH 3a 06p0o6Ky 3asBOK MO KieHTax
MB; 9,00 rpH 3a 06pO6KY 3aABOK MO
KnieHTax Ab

[3BIHOK O - npu3HayYeHHSA 3yCTpidi 3 METOIO
HaZlaHHA PIHAHCOBOT 3BITHOCTI

27,30 rpH

Cross-selling - MNMepcoHigikoBaHa KpeguTHa kapTa 3
dgooTo

57 rpH

ABTO B KpeguT

100 rpH./200 rpH./200rpH/300rpH./50rpH

ABTO B KpeguT

14rpH, 28rpH, 35rpH
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