Mpueat baHk (YkpaunHa)
1.3aranbHe

1.1 3aranbHi nonoXeHHsa
1.1.1. TepmiHK Ta NOHATTA

BAHK: MYBNIYHE AKLIIOHEPHE TOBAPUCTBO KOMEPLIMHA BAHK "MPUBATBAHK", wo fie
Ha nigcTasi JliueHsii HauioHanbHoro 6aHky YkpaiHn Ne 22 Big 29.07.2009 poky, kepyounco
3aKoHO4aBCTBOM YKpaiHu, ny6nivyHO NPOMOHYE LWMPOKOMY Ta HeobMmexXeHOMyY Kony ocib
MOXITUBICTb OTPUMaHHS BaHKIBCbKMX Nocnyr, Ans 4Yoro ny6nikye YMoBuU Ta npaBunia HagaHHs
BaHkiBCbkMx nocnyr (gani - Ymosu Ta Npasuna ta/abo [orosip).

1.1.1. TepMiHn | NOHATTS.

1.1.1.1. ABTOMObinb — aBTOMObGinb abo yxnBaHun aBTOMObINb, KU 38 TEXHIYHUM CTaHOM
BiANoOBigae HopMmaTMBaM i cTaHgapTaMm, K 4iloTb B YKpaiHi.

1.1.1.2. ABTOpU3aLia — npoueaypa OTPMMaHHSA LO3BOMY Ha 34iINCHEHHA onepauin 3
BUKOPUCTaAHHAM NNaTiXKHOT KapTKW.

1.1.1.3. AkuenT KnieHTa — BignoBigb KnieHTa npo NpunHATTA Npono3uuil po3micTutn y baHky
AenosnT Ha ymoBax, Bu3HadyeHux OdpepToro. AkuenT KnieHTa 34incHI0ETLCSA Y (hopMi NoAaHHSA 40
BaHky 3asBu y anekTpoHHOMY BUrNsadi (abo Ha nanepoBoMy HOCIT) MPO PO3MILLEHHS KOLUTIB Ha
Aenosuti abo y popmi NnaTiKHOro AopydeHHst KnieHTa npo 3apaxyBaHHSA KOLUTIB HA 4ENO3UTHNI
paxyHok y baHky, BignpaBneHux 3a gonomoroto 13 MNpueaTt24 i3 3a3Ha4YeHHAM iHpopmaLii npo
iCTOTHI yMOBWU BKnagy (Cyma, CTPOK 4eno3uTy, NpoLeHTHa CTaBKa PO3MILLLEHHSA Ta iHLWI ICTOTHI
ymoBW), Wo Bignoeigae ymosam odpepTn baHky Ha gaTy nogaHHsA 3assu Ao baxky. Akuent KnieHta
mMae 6yTu NoBHUM i 6e3ymMoBHUM, Npo WO KnieHT y 3as8Bi abo pekBiauTax «NpuU3HaAYEeHHS nnaTexy»
A00aTKOBO BHOCUTb iH(popMaLiito Npo iCTOTHI yMOBW BKNaay, AKi BiAnoBigaTb ymoBamM oepTn
BaHky Ha gaty nogaHHs 3asBu 0o baHky.

1.1.1.4. AyTeHTudikaLia — NoCBiAYEHHA NPaBOYNHHOCTI 3BePHEHHS KnieHTa (qoBipeHoi ocobu) oo
BaHky ans 3gicHeHHst 6aHKiBCbKMX onepadin abo ogepxxaHHs iHopMadii no paxyHkax KnieHta y
nopsiaky, nepeabaveHomy [Jorosopom.

1.1.1.5. basa gaHux baHky — nporpamHo-anapaTHun komnnekc baHky, wo 3abeanevye 30iiCHEHHS
KnieHTom onepauin no PaxyHkax/KapTkax/Bknagax i MicTuTb iHpopMmauito npo KnieHTta, goctaTtHio
Ansa noro igeHTudikadii Ta ayTeHTUdikadii BignosigHo ao Jorosopy.



1.1.1.6. baHk-ekBanep (baHk) — ynoBHoBaxeHUn baHk (YyacHuk MnatikHoi Cuctemu, MixkHapoaHoi
abo BHYTpPIiLWHbOAEPXABHOI), WO 3abe3neyye npoBeaeHHa ABTopu3aauii, npunom i o6pobky Cnini. i
Oepe Ha cebe 34iCHEHHS po3paxyHKiB 3 ToprosLem 3rigHo 3 LM [JoroBopom no 34incHeHnxX
TpaH3akuiax.

1.1.1.7. BaHk-eMiTeHT — ynoBHOBaxkeHUn baHk (YyacHuk MNnaTtixHoi Cuctemn, MixxHapogHoi abo
BHYTPILLHbOAEPXKABHOT), LLO € eMiTeHTOM KapTku i Buaas il BnacHuky KapTku Ha gOroBipHUX
nigcraBax.

1.1.1.8. baHkiBcbkun aBToMaTt camoobenyrosyBaHHA (6aHkomaT) — MNporpamMHO-TEXHIYHNIA
KOMMAeEKC, WO Hagae MOXINUBICTb BMACHUKY NNATKHOI KAPTKW 34INCHUTM camMoobCryroByBaHHS no
onepauisix OTPMMaHHS rpoLlen roTiBkok, OTPUMaHHS iHpopMaLil Woao CTaHy CBOIX paxyHKIB, a
TaKOX BMKOHATM iHLUi onepadii BiANoBIigHO A0 PYHKLiOHANBbHUX MOXIMBOCTEN LIbOr0 KOMMSEKCY.

1.1.1.9. baHkiBcbkun geHb — pobounin eHb Ana 6aHkiB YKpaiHK, Y sikuii 6aHKu BigKpuTi 4ns
3[iNCHEHHSA onepaLi 3 BUKOPUCTaHHAM KaHaniB B3aemogii 3 HauioHanbsHuM BaHkom Ykpainu.

1.1.1.10. BaHKiBCbKUN paxyHOK KIliEHTa - Lie MOTOYHUI PaxyHOK, SKUN aBTOMAaTUYHO BiOKPUBAETLCA
KOXXHOMY KnieHTy MNpuBatbaHky, skun nponwos npouenypy laeHTndikadii.

1.1.1.11.be3koHTaKTHUI NNaTiX - iHiliauis nepekasy KOLWTIB 3 paxyHKy nratHuka abo BignoBigHoOro
paxyHKy 6aHKy 3 MeTO onnaTty BapTOCTi TOBapIB i NOCAyr WAAXoM 6rmM3bKoro nigHeceHHs abo
AOTUKY NNATKHOK KapTKOK abo iHWKWM nnaTiXH1UM 3acob0M A0 34MTYBanbHOMo
nnaTiXxHoroTepmiHany 3amiCTb NPOBEAEHHS HEto AN 34MTyBaHHSA abo BCTaBKM 1T B TEPMiHan.

1.1.1.12. Be3KOHTaKTHUIN NNAaTKHUK IHTEPENC - NPOrpaMHUN NPOLYKT, WO A03BOSIAE NPOBECTH
KNiEHTY TpaH3aKLito B NPUCTPOSAX camoobcnyroByBaHHA baHky 6e3 idanyHOI NPUCYTHOCTI
€MNeKTPOHHOro NnaTiXkHOro 3acoby (nNnaTiXHOT KapTK)

1.1.1.13. bnaroginHicTb - HagaHHs 6e3onnaTHol (abo Ha NiNnbroBMx ymosax) LOMOMOMN TUM, XTO
LUboro notpedye. OCHOBHO pncoto 6narofinHOCTI € BifIbHUI | HEBUMYLLIEHUI BUBIp ddopMH, Hacy i
MicLSl, @ TaKOX 3MICTy JOMOMOrN.

1.1.1.14. bnaroginHa nporpama “JonomaraTi NpocTo!”- CTBOPEHHS LLUMPOKOMY KOSy (PidUYHUX OCi6
YMOB LOAO BHECEHHS BnaroiiHnMX BHECKIB Ha agpecy HYXXOEHHUX, Yepes NYHKTU NPUnomy
nnaTtexis baHky 3 noganswWmM nepepaxyBaHHAM NPUAHATUX KOLUTIB HA MOTOYHUI PaxyHOK
OpraHisauii (ogepxxyBayda) Ha ymoBax, nepegdayeHumx [Jorosopom npo npurom éraroginHmx
KowwTiB abo, 3rigHO 3 NMCbMOBOO 3aABOt0 Bif noTpebytoyoro gonomoru (isnyHol abo puagnyHoi
ocobn).

1.1.1.15. BoHyc - Cyma KowTiB, sika 3apaxoByeTbCA HA BOHYCHUI paxyHOK Nicnsi 34iMCHEHHSA
BNOATKOBUX onepaLin y TepMiHanax ToproBo-CEPBICHIN Mepexi, Lo NpUAMae y4acTb Y CrifibHIn 3
BaHkom nporpami «boHyc MNntoc». BoHyC BUHMKAE 3@ paxyHOK HaAaHOT TOProBOK TOYKOK 3HUXKKM.
O6car 3apaxoByoTbCs Y BUrNsAi BoHycy KOLTIB 3anexuTb Big YMOB y4acTi y CMiNbHiN nporpami
KOHKPETHOI TOProBesSIbHOT TOYKM (BUXOOSYM 3 PO3MIPY 3HUXKKN), B SIKil 34IMCHIOETBCA TpaTa, |
pPO3paxoBYETLCS SIK BiACOTOK Bif BapTOCTi 3p06rieHnx Nnokynok. boHyc AoCcTynHWMA [0 BUTPAT TiNbKu
B TepMiHanax ToproBo-CepBIiCHIN MepeXi, Lo NpUMMaE y4acTb Y CrifnbHin 3 baHkoM nporpami
«BboHyc Nntoc».

1.1.1.16. BopxxHUK BaHky - knieHT baHky, y aKkoro € 3aboprosaHicTb nepea baHkom.



1.1.1.17. Bepudikauis — npouenypa nepeBipkn nepcoHanbHnx gaHnx BnacHuka KapTkm 3
nepeBipKOK aHKETHUX JaHMX Yepes KoOoBI CnoBa.

1.1.1.18. Bepudikauis 3 nigTBepoKEHHAM — npoueaypa NepeBipkn NepcoHanbHNX AaHnX 3
oTpuMaHHAM TenedoHy KnieHTa.

1.1.1.19. Bunaropoga baHky — cyma 3060B'ss3aHb BriacHuka nnaTixXHOI kKapTky 3 onnatu
BcTaHoBneHux baHkom Tapundamu:

- BiCOTKIB 3a KOpUCTYyBaHHSA KpeanTtom, y TOMY YMCHi 3a KOPUCTYBaHHA [1pOCTPOYEHNM KPeoUTOM i
OepapadTom;

- NnaTu 3a BigkpuTTa/BMUNyck/o6cnyroByBaHHA PaxyHkiB/KapTok;

- IHWIMX KOMICIN i lWTpahHMX CaHKLin (SKLLO Taki OyayTb MaTu Micue).

1.1.1.20. BHyTpilWHbO6aHKIBCbKMI ONepauiiH1Mi AeHb - BiAKPMBAETLCA Y BUXiOHI Ta / aBo CBATKOBI
AHi 4ns npoBeAeHHs BCix DaHKiBCbKMX onepadin, KpiM onepawin obmexxeHnx TOproBoto Cecieto Ha
BasMtOTHOMY PUHKY NO BantoTO-0OMIHHMX onepavuisix i 3a BUHSATKOM NiaTexiB Ha iHWwi 6aHku.
MnaTexi Ha iHWIi 6aHKkn NpunMaloTbCs B 06pobKy LiNnogoboBo, ane BUKOHYOTLCS y NepLunii
pobounii AeHb CUCTEMU ENEKTPOHHMX nNnaTexis HBY.

1.1.1.21. I'powoBun nepekas (Hagani — nepekas) — cyma roTiBKOBMX KOLUTIB, MPU3HA4YeHNX ans
sunnatu Ogepikysady, 3a3HadeHOMY Y AopydeHHi BianpaBHuka.

1.1.1.22. l'eono3suuitoBaHHA TenegoHy - Npouec BU3HAYEeHHS reorpadivHnx KoopamHaTt TenedoHy.

1.1.1.23. [epxaBHun peectp — [lepxaBHUI peecTp 06TSKEHb PyXOMOro MavHa BignoBigHO A0
3akoHy YkpaiHu «[Mpo 3abe3neveHHs BUMOT KpeanTopis i peectpadii o6TsxkeHb» Ne 1255-1V Big 18
nuctonaga 2003 poky.

1.1.1.24. [JaTa noralieHHs — AaTa noraweHHs, 3a3HadeHa y ctaTTi [Jorosopy.

1.1.1.25. [lebeToBa KapTka — 6aHkiBCbka kapTka baHky. KapTka moxe 6yTn nepcoHanizoaHoto (i3
3a3HavYeHHAM Ha nuuboBoMy 6oui imeHi i npisBMwa KnieHta) abo HenepcoHanisoBaHoto (6e3
3a3HayYeHHs Ha nuuboBoMy Boui KapTku imeHHMX gaHux KnieHTa).

1.1.1.26. [leHb noBepHeHHA abo Bunnatu kowTie KINIEHTY — aeHb cnucaHHs baHkom KowTiB 3
Aeno3nTHOro paxyHky KrieHTa i paxyHKy, Ha SSkOMy BPaxoBYHTbCS HapaxoBaHi BigCOTKM.

1.1.1.27. BnacHuk KapTku — gpisandHa ocoba-knieHT baHky abo gosipeHa ocoba KnieHTta, Ha im'sa
aKol BunyuweHa KapTka, sika oTpumMana npaBo Ha KopuctyBaHHA KapTkoro BignoBigHO 40 LbOro
Horosopy. 3pasok nignucy BnacHuka KapTkn € Ha 3BopoTHOMY 6oui KapTku. Y BUnaaKy sKLio
KapTka nepcoHanizoBaHa, imeHHi gaHi BnacHuka KapTkm 3a3HavatoTbCa Ha NuuboBOMY GoL
KapTku, 3anucyroTbCs Ha MarHiTHIM cMy3i Ta Ha Mikponpouecopi KapTkn (3a HasiBHOCTI).

1.1.1.28. uctaHuinHe ob6cnyroByBaHHS — KOMMNSEKC iHOpMaUinHUX Nocnyr no paxyHkax KnieHTa i
30IMCHEHHA onepaui N0 paxyHKy Ha NiacTasi AUCTaHUiIMHUX po3nopsaaXeHb KrieHta —
po3nopsamkeHHa baHky 34incHUTU NeBHY onepaLdito, ake nepefaeTbcs KnieHToM 3a 4ONOMOror
IHTepHeTy.



1.1.1.29. [JosipeHa ocoba BnacHuka nnaTikHOI KapTku — (pisanyHa ocoba (4neH poauHu,
CniBpOBITHMK KNiEHTA Ta iH.), BU3Ha4YeHa y 4oroBopi Mixxk baHkom i KnieHtom, akin KnieHT gosipms
34iMCHEHHA onepaui o KapTpaxyHKy LWUASXOM HagaHHS 404aTKOBOI KapTKu.

1.1.1.30. Jorosip cTpaxyBaHHs — [Jorosip Mixk CTpaxoBukom i CTpaxyBarbHUKOM.
1.1.1.31. Jorosopu CTpaxyBaHHs — [loroBopw, SiKi 3a3HaudeHi y ctatTi 17.2 [lorosopy.

1.1.1.32. EnektpoHHo-umposmi nignuc , kntod (ELIM) - enekTpoHHMIZ aHanor BnacHOpPY4YHOro
nignucy Kniexta , skum sBnsie coboto yHikanbHy NoCnigoBHICTb CUMBOSIB , CTBOPEHMX Y MPOLIECI
peecTpalii i € 3acobom 3axucty iHopmadii npu poboTi B cuctemi NMpmnat24.

1.1.1.33. boprosi 3060B'A3aHHA — BUKOHaHHA KnieHTom nepe baHkom 3060B's3aHb 3a JOroBOPOM,
a came:

- 3000B's1I3aHHSA 3 MOBEPHEHHS KPeQUTHUX KOLITIB (Y TOMY YMCIi NPOCTPOYeHoi 3aboproBaHOCTi 3a
Kpeantom Tta/abo OBepapadtom)

- 3060B'A3aHHA 3 onnati BUHaropoan baHky.

1.1.1.34. WomicssyHui nnaTixk — cyma KoLUTIB Y pO3Mipi, BU3HAYEHOMY Y 3asiBi Ha akLenTyBaHHS
YMOB, PO3MiLLEHMX Y LIbOMY AOKYMEHTI, SIKy [lo3nyanbHuK Bunnadye baHky Lwomicaysa 3 MeToro
noraweHHa 3aboproBaHoOCTi.

1.1.1.35. 3aboproBaHiCcTb — 03HA4Ya€ 3anexHo Bif KOHTEKCTY (a) rpoLloBi 3060B'A3aHHSA
Mo3nyanbHuka nepen baHkoM 3a JOroOBOPOM, CTPOK OnnaTth 3a skMMK HacTaB, abo (6) cymy kowTis
MO TaKMX rpoLlOBUX 3060B'A3aHHSAX.

1.1.1.36. 3actaBa — Ma€ 3Ha4YeHHs, sIKe HaQaeTbCA LbOMY TepMiHY y cTaTTi 2.3 [lorosopy.

1.1.1.37. 3asiBa-AHKeTa Npo HagaHHA nocnyr — 3BepHeHHsA KnieHTa o baHky npo BigkpuTTs homy
©aHKiBCbKOro paxyHky Ta/abo HagaHHSA NOMY iHLMX BaHKIBCbKUX MNOCIYTr HA yMoBaxX LUMX YMOB i
MpaBwun. Y pasi npuegHaHHa o umx YMoB i [MpaBsun He B noBHOMY 06Cs3i nocnyr, siki HaaarTbCs
BaHkom 3a unmn YmoBamu i [NpaBunamu, KnieHToM oAaTKOBO HagaeTbesa 3asiBa Npo HagaHHs
OKpeMux nocnyr, ki HagatTbcsa baHkom 3a ummn Ymoamu i [pasunamu.

1.1.1.38. |geHTndikauis — BctaHoBneHHA ocobu KrnieHTa Ha nigcTasi opuriHanie abo HaneXXHUm
YMHOM 3acCBiAYEHUX KOMi OKYMEHTIB Nig Yac Noro 3BepHeHHs 0o baHky Ans 3giiCHeHHSA
OaHKiBCbKMX onepavuin abo ogepkaHHs iHpopmaLii 3 paxyHkiB KnieHTa y nopsiaky, nepeabadeHomy
[1oroBOpoOM i YNHHMM 3aKOHO4ABCTBOM

1.1.1.39. lgeHTndbikauis Knienta B lNpuBat24 - nigTBepaXeHHs NnoBHOBaXkeHb KnieHTa Ha JocTyn B
CUCTEMY , LLMSAXOM BBEAEHHS iIMEHI KOpuUCTyBa4a i napons .

1.1.1.40. IMNpiHTEP — MEXAHIYHUI NPUCTPIN, NPU3HAYEHNN AN NEPEHECEHHS penbedHNX
PEKBI3NTIB NNaTiXKHOI KapTKn Ha Cnin.

1.1.1.41. IM'a kopucTyBaya ( NOriH ) - yHikanbHa NOCNiAOBHICTb CUMBONIB , BUKOPUCTOBYBaHa Ans
laeHTUdikauii KnieHta B NMpmnBaTt24. IM's kKopucTyBayYa BUKOPUCTOBYETLCS BaratopasoBo i MOXxe
OyTn 3MiHEeHO KnieHTOM caMOCTiMHO HEOBMEXKEHY KiNnbKICTb pasiB.



1.1.1.42. KanengapHui aeHb — 6yab-aKuin geHb TWXHSA, MicaUs, poky, Y siki baHk BigkpuTo ans
NpoBeaeHHS onepaLin 3 BUKOHaHHSA po3paxyHKiB 3a paxyHkamun baHky.

1.1.1.43. KapTKoBUN paxyHOK - BaHKIBCbKMUI MOTOYHUIN PaxyHOK, Ha SIkoMy 0OniKoBYOTbCA onepauii
3 BUKOPUCTAHHAM NNaTKHUX KapToK.

1.1.1.44. Katanor (cxoBuwie , chann) kntova - coann 3 kntovem ( ELIM ) Kopuctysayva .

1.1.1.45. KnieHT — pisanyHa ocoba, cyb'ekT rocnogaptoBaHHS|, CNoXxmBay BaHKIBCbKMX NOCAYT, WO
oAepXye BaHKIBCbKi MOCAYrn Ha ymMoBax, BU3HA4YeHMX LM YmoBamu i Npasunamu (Hagani 3a
TekCcToM KnieHT Moxe BUCTynaTu SK No3ndarnbHUK, 3acCTaBHUK, inoTekofaBeLb, iHLWWIA KOHTPareHT).

1.1.1.46. KnieHT NMpunBaTtAssistance — ¢isnyHa abo ropmanyHa ocoba, aka npuabana kapTky
lMpuBaTAssistance.

1.1.1.47. KnieHTCbKa nnaTa — cyMa KOLUTIB y HaLioOHasrbHi BantoTi, BHeCeHa BignpaBHUKOM SK
nnaTta 3a HagaHHsA nocnyru nepekasdy. Po3mip KnieHTcbkol nnatn BcTaHoBmnoe Cuctema nepekasis.

1.1.1.48. Kniwe — nnactuHa 3 HOMepoM, iKUK HagaeTbcs baHKkoM, BCTAHOBMOETLCSA B IMMPIHTEP i
ineHTUdiKye Micue obcnyrosyBaHHs BnacHukiB nnaTixkHUX KapTok.

1.1.1.49. KoHTakT-LleHTp — eanHui B YKpaiHi ogic 3 npunmaHHs Ta 06pobkun TenedoHHNX A3BIHKIB
KnieHTiB-BnacHukiB kapTku NpuBaTAssistance.

1.1.1.50. KomyHikauinHi nocnyru (Mocnyrn) — HagaHHs pi3HoT iHbopmalii Ta IHTepHeT-cepBiciB, OH-
nanHoBi Ta iHhopmaUinHi nocnyru, wo HagatTbesa SiteHeart , AocTyn 0o AKUMX Hag4aeTbCA Ha
pgomeHi SiteHeart.com.

1.1.1.51. KoHTponbHa iHgopMauis KnieHTa — 6ykBeHa abo umdpoBa iHopMalis, sika
3a3HavaeTbca KnieHToM y 3adaBi Ha HagaHHS Nocnyrn abo B iHWOMY AOKYMEHTI Ta peecTpyeTbea y
0a3si gaHmx baHky | BUKOpUCTOBYETLCA AN ayTeHTudikauil KnieHTa nig 4yac 3BepHeHHs Ao
KoHnTakTHOro LleHTpy BaHky, Llinogo6osoi cnyxbtu "KoHcbepx-cepBaic".

1.1.1.52. Kopuctysau cuctemu - goisnyHa ocoba , BignosiganbHUM cniBpobiTHWK KrieHTa , sk mae
npasa rotyesaTu i (abo) BisyBaTu nnaTixkHi JOKyMeHTU KnieHTa B cuctemi [Npusat24.

1.1.1.53. KoHTponbHMin HoMep — HoMep nepekasy y CUCTeMi rpoLLIOBUX Nepekasis.

1.1.1.54. Kpeant (KpeguTtHa niHia, KpeantHuin nimMiT) — po3mip KOLWTIB, WO HagarTbcs baHkom
KnieHTy Ha cTpok, obymoBneHun y [loroBopi, Ha yMoBax nyaTtHOCTI Ta 3BOPOTHOCTI.

1.1.1.55. KpeguTtHa kapTka — nnaTi>kHa KapTka 3i BCTaHOBNEHMM KPEAUTHUM fiMiTOM.

1.1.1.56. JlimiT aBTOpM3aLil — MakcumarnbHa cyma TpaH3akLii, aKy MoXxHa npoBecTn 6e3
AsTopu3auii. Beninuuna JlimiTy ABTOpM3aUii € KOHDIAEHLUIMHO BaHKIBCbKOK iHhopMaLieto Ta He
noBuHHa 6yTn Bigoma BnacHuky KapTku.

1.1.1.57. JlimMiT pn3nkoBmx TpaH3akuin (NiMiT Bepudikalii) — MakcumanbHa cyma TpaH3akuii, Ky
MOXHa npoBecTun 6e3 Bepudikauii. Po3mip JTiMiTy pn3ankoBumx TpaH3akuin € KOHQIAEHLiINHO
iHdpopmavieto Ta He noBMHHA B6yTK Bigoma BrnacHuky KapTku i BignosiganbHum cnispobiTHMKam
Toprosug. JlimiT pnsunkosux TpaHsakuin no kaptkax NAT Kb «[TPUBATBAHK» moxe BigpisHATUCSA
3a po3MipoM anga pisHMx Tunis KapTok.



1.1.1.58. Minbroeun nepiog kpeantysaHHs (Grace period) — BcTaHoBneHu baHkom nepioa 3
MOMEHTY BMHUKHEHHS 3a6oproBaHoCTi 3a KpeanTom, npoTsrom SKoro HapaxyBaHHS BijCOTKIB 3a
KopucTtyBaHHA Kpeamtom 3aincHoeTbes 3a ninbrosoto ctaekoto (0,01 % pivHumx). MNinbrosuin nepioa
NOLLMPIOETBCA SIK Ha rOTIBKOBI, Tak i HA ©6e3roTiBKOBI nnaTtexi (Hanpuknag, onnaTta B MarasuHi) i Ha
onepauii 3i 3HATTS roTiBkM y 6aHkomaTty abo yepes Kacy.

1.1.1.59. CepTudikat - e nigTBepoKEHHA aBTEHTUYHOCTI 0cobun abo 6eanekun By3na B IHTEpHETI.
CepTudikaT BUKOPUCTOBYHOTLCS ANSA 3aXMUCTY NepCOHarbHUX BigOMOCTEN Npu poboTi B IHTEPHETI
, @ TAKOX N4 TOro , Wob 3axnctut komn'toTep Big HebGe3neyHoro NPorpamMHoro 3abesneyeHHs.

1.1.1.60. MiHimanbHMn 000B'A3KOBMIA NNATXK — po3Mmip Boproeux 3060B'A3aHb KnieHTa, ski
Wwomicaus nignaratote cnnati KnieHtom npotarom TepmiHy ait KapTtku. Llen nnaTtixk po3paxoBy€eTbCs
sk cyma OepgpadTa i cymum womicavHoro NnaTexy, Wwo cknagaeTbcsa 3 HapaxoBaHWX 40 cnnaTtu
BiZICOTKIB i YacTnHM 3aboprosaHoCTi 3a Kpegnutom. 3anexHo Big Buay nnaTikKHOT KapTKM po3MIp i
nopsaokK po3paxyHkis womicayHoro [natexy 3asHaveHun y 3asBi Ta y «lMam'atka KnieHta /
[loBigka npo ymMoBU KpeauTyBaHHSA» | BUPaXXeHUN Y NPOLEHTHOMY CMiBBIAHOLLEHHI [0 34iINCHEHUX
ornepauin 3 BUKOPUCTAHHAM NNaTiKHUX KapTOK.

1.1.1.61. 3abesneyeHi Bumorn — mae 3Ha4yeHHs, sike HaAaeTbCs LibOMY TEPMIHY y cTaTTi 2.7.1
[orosopy.

1.1.1.62. OBepapadT - KOPOTKOCTPOKOBUIN KPeaUT, Sskun HagaeTbest baHkom KnieHTy y paasi
nepeBULLIEHHA CyMM ornepauii 3a NnaTiKHOK KapTKOK Hag, CyMOK 3armLUKy KOLWTIB Ha Moro PaxyHky
B pO3Mipi NiMiTy KpeanToBaHua. BukopnctaHHa KnieHTOM rpoLlloBmMx KOLUTIB NOHa 3anuLlKky no
paxyHky abo BctaHoBneHoro baHkom nimity OBepapadTy € HecaHkuioHoBaHMM OBepapadTom.

1.1.1.63. Onepatop — onepaTop NyHKTY 06CNyroByBaHHS, SIKUA Ma€ NpaBa Ha 34iINCHEHHS
onepadin y Cuctemi rpoLloBnx nepekasis.

1.1.1.64. OnepauinHni geHb — YacTuHa poboyoro aHA baHky abo iHWOoT yCTaHOBU-yYacHMKa
NNaTiXkKHOI CUCTEMMU, NPOTArOM SIKOT NPUAMAKOTLCA OOKYMEHTU Ha Nepekas i AOKYMEHTUN Ha
NOBEPHEHHS, | MOXMMBICTb 3@ HAassBHOCTI TEXHIYHOT MOXINMBOCTI 34iINCHUTY TXHIO 0BPO6KY,
nepefadvy i BUKOHaHHA. TpuBanicTb onepauinHoro gHs BCTaHOBNOETLCA baHkomM abo iHLwoo
YCTaHOBOK-Y4YaCHNKOM NATKHOI CUCTEMW CaMOCTINHO Ta 3aKpPiNOETLCA B IXHIX BHYTPILLIHIX
npasunax.

1.1.1.65. BignosigansHuin cniBpobiTHMK Toproeust — coisndHa ocoba, cnispobiTHMK Toprosus,
HaB4yeHa poboTi 3 obnagHaHHAM i NpaBunam npunomy MNnaTixkHMX KapTok, ynoBHOBaXkeHa
3aincHioBaT TpaH3sakuil abo odpopmneHHsa Cninis, abo 34incHoBaTN KOHTPOSb 3a POBOTOHO
cniBpobiTHMKIB Toprosusa (cnucok BignosiganbHux cnispobiTHUKIB Toprosus — [logaTtok 5).

1.1.1.66. BignpaBHuK — (pisanyHa ocoba, Wwo gae gopyyeHHsa banky BignpaBHuka BignpaBntm
nepekas.

1.1.1.67. 3BiTHWUI nepiog (Micaub) — nepiog, Wo nepenye aati BUKOHaHHA KnieHTom BoproBumx
30608B'a3aHb nepen baHkom.

1.1.1.68. OcbepTta baHky — nybniyHa nponosuuis baHky HeoBMeXeHin KifbKOCTi 0Cib po3mMicTUTH
Bknag y baHky Ha BcTaHoBneHUx baHkoM ymMoBax, siki € iCTOTHUMM yMOBaMu AeN03UTy — cyma,
CTPOK AenosuTy, NpoueHTHa cTaBka po3milieHHsa. OdepTa po3miwaeTbes baHkom Ha ogilinHomMy
canTi baHky (NOCTIMHO AOCTYNHOMY AS151 O3HANOMITEHHS).



1.1.1.69. OdbiyiiHnn cant baHky — odiuinHo 3apeectpoBaHuin 3a MNAT Kb «NMPUBATBAHK» cant y
Mepexi IHTepHeT, www.privatbank.ua.

1.1.1.70. Maponb - yHikanbHa NOCMIQOBHICTb i3 CMMBONIB i LMdp, BUKOPUCTOBYBaHa ANs
laeHTudikauii KnieHta B Npueat24.

1.1.1.71. Maponb Ha kaTanor (cxoBuwe , dann) Kno4a - naposnb 40CTyNy A0 KaTanory ( CXoBuLly ,
Ganny ) knova .

1.1.1.72. Maponb Ha KoY - creuianbHU Naponb Ans Nignucy Kniyem nnaTikKHUX JOKYMEHTIB ,
CTBOPEHUX B cuctemi lNpneat24.

1.1.1.73. Tepioag Onnatn — nepioa, BU3HAYEHN Y 3asiBi HA aKLEeNTyBaHHSA NOCNYTN.

1.1.1.74. MIH (nepcoHanbHU ineHTUdIKaUiNnHUA HOMEP) — KO, BiAOMUI TifTbKN BNACHUKY
NnaTXXHOT KapTKK | HEOOXiaAHMI ANs Uoro iaeHTudiKauil nig Yac 3aincHeHHs onepawin 3
BUKOPUCTaHHAM NNaTiXKHOI KapTKu.

1.1.1.75. MnatixHa KapTka (KapTka) — enekTpoHHWI NNaTiXKHUIA 3acib y Burnagi emitosaHol y
BCTAHOBMEHOMY 3aKOHOA4ABCTBOM MOPSAKY MNacTUKOBOI abo iHWOro Buay KapTku, WO
BUKOPUCTOBYETLCA ANS iHiLianidauil nepekasy KOLWTIB 3 paxyHKy nnaTHUKa abo BignoBigHOro
paxyHKy 6aHKy 3 METOI onnaTtu BapTOCTi TOBapiB i NOCnyr, NnepepaxyBaHHSA KOLUTIB 3i CBOIX
paxyHKiB Ha paxyHKW iHLLMX OCi6, OTPMMaHHSA KOLUTIB FOTiBKOK Y kKacax 6aHky abo yepes
OaHKiBCbKMI aBTOMAT, a TaKoX 34iINCHEHHS iHLIMX onepauin, nepeabdadeHunx BignoBigHUM
AOroBOpoM. 3anexHo Bif YMOB, 3a SSKUMM BiabyBalOTbCA PO3paxyHKM 3 BUKOPUCTAHHAM NNaTidKHOI
KapTKW, MOXYTb BUKOPUCTOBYBaTUCA aebeToBa (avB. [lebeToBa kapTka), KpeanTHa cxemu
obcnyrosyBaHHA KapTok (auB. KpeauTtHa kapTka). [NnaTikHa kapTka € igeHTudikauinHum 3acobom
Ta IHCTPYMEHTOM AN 34IMCHEeHHA onepaLin, BU3HAaYEeHNX YUHHMM 3aKOHOL4aBCTBOM Ta JOroOBOPOM
Mi>K BaHKOM i KITliEHTOM.

1.1.1.76. MNMnaTixHa cuctema — NnaTixkHa opraHisauis, ydacHuku MNnaTi>kHoI cuctemun i npasuna
B3aeMOfil y4acCHUKIB CUCTEMMU, SKi BUHMKAOTb Mk BaHkamu-Eksanepamu i baHkamu-EmiTteHTamm
nig yac nepekasiB KOLUTIB.

1.1.1.77. MnaTtixxHun 3acié «boHyc Nntoc» — MNnatixHmin 3acié MikHapoaHoi MnaTixxHoT Cuctemu
VISA Int. yn MasterCard, emitoBaHuin NpruBatbaHkoMm, Sk Mae 0OOATKOBI BIaCTUBOCTI
(HaKoMMYeHHs Ha OKPeEMOMY paxyHKy OOHYCIB i/ab0 3HMXKOK).

1.1.1.78. Migpo3ginn baHky — Nigpo34inu, Wo 34iNCHIoTb 06CnyroByBaHHA 4i3nYHMX OCI6:
OnepauinHe ynpasniHHa baHkKy, onepauiriHi ynpaBniHHA/BIiAQiNn/cCekTopy Ta BHYTPILLHI CTPYKTYPHI
nigpo3ainu inin baHky (aogaTtkosi odoicK, onepauiriHi Kacu nNo3a KacoBMM BY3510M, onepaLinHi

odoicn).

1.1.1.79. MiaTBepAXyo4i JOKYMEHTU — AOKYMEHTW, AKi NiATBEPAKYIOTb NiACTaBW NS 34IMCHEHHS
nepekasy 3a Mexi YKpaiHu, Taki sIK: JOKYMEHTU NPO POAMHHI BiAHOCUHW, 3amnpOLLUEHHS TOLLO.

1.1.1.80. MNMocnyra BantoTHi BUNnaTu - Le yroga Mixk 6aHkoMm i NignpuemMCcTBOM - HE Pe3n4eEHTOM NPo
BUMNNAaTy KOLWTIB B iHO3eMHin BantoTi (Tinbkn USD Ta EUR) cniBpobiTHMKaM - pe3naeHTam YKpaiHu,
L0 NpauioTh 3a KOHTPAKTOM, 3 BUKOPUCTaAHHAM MAaTiXKHUX KapToK.

1.1.1.81. MNpeacraBHuk - ocoba, sika Mae NpaBo AiSATH Big iIMEHI KOMNaHIT Ha NiAcTaBi 4OBIPEHOCTI,
yCTaBHUX JOKYMEHTIB KOMNaHii Ta / abo gorosopy.



1.1.1.82. OpgepxyBay — pisnyHa ocoba, sika € ofgepKyBadem rnepekasy (Ha yme im'a BignpasneHni
nepekas).

1.1.1.83. Kopuctysau — gpisnyHa abo opuanyHa ocoba, sika npuegHanacs go uiei Yrogm ta
oTpumarna goctyn Ao iHpopmauinHux nocnyr noptany SiteHeart.com

1.1.1.84. MNpeTteHsia KnieHta no kaptui NAT Kb «[MMTPUBATBAHK» — hiHaHCcOBa npeTeH3sis
BracHuka Kaptku MNAT Kb «["TPUUBATBEAHK» BaHky no KapTui Ha noBepHeHHS nnaTtexy no
3aincHeHin TpaHsakuii. BuctaBnsaetbca y pasi Bigmosn BrnacHuka KapTku Big cnvcaHHs 3 noro
KapTKOBOro paxyHKy, sike BCTaHOBMOETLCS BnacHMkoMm KapTku nicnsa ogepXXaHHA HUM BUMUCKN 3
BaHky.

1.1.1.85. MNpoBangep — koMNaHis, Wo Hagae KnieHty nocnyrn 3a 3amoBneHHam KnieHta ta/abo
CnispobiTHuka KoHTakT-LleHTpa.

1.1.1.86. MNpocTpoyeHn KpeanT — KpeauTHI Ko TKn, ski 6ynn HagaHi KnieHty i He 6ynn noBepHyTi
baHky y TepmiH, nepegdayeHunin 1oroBopom.

1.1.1.87. BugatkoBui nNiMiT — cyma KOLITIB, JOCTYNHUX OS5 34INCHEHHA onepauii No kapTui, Wwo
BKJ1HOYMAE 3anunLIoK BriacHuX KowTiB KnieHTa Ha KapTpaxyHKy Ta cymy nimMiTy oBepapadTa no
paxyHKy KapTKu, 3a BUHATKOM CyM onepauin, 3abrIoOKOBaHMX Ha KapTpaxXyHKy 3 ypaxyBaHHSM
BiQMNOBiQHOI KOMICil.

1.1.1.88. PaxyHok y BaHKy - NOTOYHMI paxyHOK, Ha AKOMY BpaxoByHTbCS onepadii no MNnatixHmux
3acobax (gns posginy 3.10. YmoB Ta npasun)

1.1.1.89. PospaxyHkoBa KapTa - nnaTiXkHa KapTa Ans LinboBUX BUMNNaT, akTuBaLia Kol
30IMCHIOETLCA BIANOBIAHO 40 YMOB i NpaBus BUKOPUCTAHHA NPOAYKTY Po3paxyHkoBa KapTa.

1.1.1.90. Po3paxyHKoBUN AOKYMEHT — AOKYMEHT MO onepawigax, BUKOHaHUX 3a JOMNOMOro
nnaTikHOT KapTKK (Cnin, KBUTaHLis TOProBesibHOro TepmiHana), abo iHWuik AOKYMEHT BigMNoBIiAHO 4O
YMHHOMO 3aKOHOL4ABCTBA, LLO NATBEPAXKYE 34INCHEHHS onepaLil 3 BUKOPUCTAHHAM KapTKu.

1.1.1.91. «Onnata YactnHamn. be3 nepennat»- nocnyra 3 opraHisauii 06¢crnyroByBaHHs Ta
npoBefeHHSA po3paxyHKiB 3a onepauisiMu, 34INCHEHUMU 3 BUKOPUCTAHHSAM NNAaTKHUX KapT, Ha SKUX
nowwmproeTbes nocnyra «Onnata YactuHamn. bes nepennat », 3 AKMX BNACHUK KapTu Jopyyae
BaHky 3gincHnT onnaTy BapTocCTi ToBapy lianpnemcTBy B po3Mmipi, 3a3Ha4eHOMY Yy KBUTaHLT,
HagpyKOBaHin Ha pos-TepMiHani npu aBTopm3adii nocnyrm« Onnara YactnHamm ».

1.1.1.92. PusunkoBi onepadii — onepadii no nnaTixkHin kapTui KnieHTa, Wwo Bu3Ha4vaoTbcss baHkom 3a
KpUTEpPISIMN, BCTAHOBITIEHUM YMHHUM 3aKOHOAABCTBOM, Ta/abo NnaTiKHUMM CUCTEMaMK, BUXOOSAYM
3 IMOBIPHOCTiI MOXNMBOTO LWaxpancTea Ta/abo NopyLIEeHHs YUHHOro 3aKOHO4aBCTBa.

1.1.1.93. Cuctema Internet Banking Npneat—24 - cuctema guUCTaHuiniHOro ob6cnyroByBaHHs
KnieHTiB, odiliiHMn KaHan 3B'A3Ky (06MiHy iIHopMaUieto) MK BaHKoM Ta KNiEHTOM.

1.1.1.94. Cuctema rpoLloBux nepekasis — cuctema 3abesnevyeHHsi BUKOHaHHS NepekasiB KMNieHTIiB
Yyepes NyHKTU ob6cnyroByBaHHS nepekasiB, po3TalloBaHi y pisHux 6aHkax (Hanpuknag,
PrivatMoney, Western Union, MoneyGram ToLL0).



1.1.1.95. Cnin ImnpiHTepa — nanepoBunin JOKYMEHT, LLO NiATBEPAXYE 34iINCHEHHS onepalil 3
BUKOpUCTaHHAM [NnaTixkHoi KapTku Ha IMnpiHTepi | MicTUTb Habip AaHMX NPo Lo onepadito Ta
pekBi3nTu MNnaTtixkHol KapTku.

1.1.1.96. CniBpobiTHNK KoHTakT-LleHTpy — chaxiseub, ki npurmae Big KnieHTa 3aMOBEHHSA Ha
obcnyroByBaHHSA BignoBiAHO 40 NiMITIB nocnyr no kaptui MNpueaTAssistance.

1.1.1.97. 3acobu pgoctyny — Habip 3acobis, W0 BMAaTLCA/BU3HaYa0TbCA baHkoM ans
ineHTuikauii Ta ayteHTUikauii KnieHta yepes BigganeHi kaHanu obcnyrosyBaHHs. [1o 3acobis
poctyny go cuctemu Internet-banking NpueaTt24 HanexaTb lgeHTUdikaTop (NoriH) Kopuctysaya,
NOCTINHUI Naporb, OAHOPa30Bi (gMHaMiYHI) naponi. [lo 3acobiB 4OCTyny A0 NOCAyru
MobileBanking — Homep Mob6inbHOro TenedoHy Ta nepcoHanbHUn Naposb (Hik), 40 KoHTakTHOro
LlenTpy BaHky, Llinogo6oBoi cnyx6u "KoHcbepk-cepBic" — KOHTporbHa iHpopmauia KnieHTta, y
npucTposix camoobenyrosyBaHHA — KapTka i IMIH Ta/abo ogHopasoBui (AnHamivyHMiA) naporb.

1.1.1.98. CTpok BigLKogyBaHHA — KifbKiCTb pobounx ana baHky AHIB 3 MOMEHTY nepeaaui
Toprosuem Cnina (nakeTta TpaH3akuin TepmiHana) oo baHky 40 MOMeEHTY nepepaxyBaHHs baHkom
BigwkonysaHHA Toprosuto. [leHb nepeaadi Cnina oo baHky oo TepMiHy BigLwKogyBaHHS He
BXOAUTb.

1.1.1.99. Cton-nucT - nepenik KapTok (HOMepPIB NNATPKHMUX KapTOK), NO siKMX 3abopoHeHe
30iNCHEHHSA onepauin.

1.1.1.100. CtpaxyBanbHuUK — KnieHT BaHKy i cTpaxoBoi KoMnaHil.

1.1.1.101. CtpaxoBui AreHT — BaHK, WO Ai€e Bif iMeHi Ta 3 JOPYYEHHAM CTPaxoBOI KOMMaHil.
1.1.1.102. CTpaxoBuK — CTpaxoBa KOMNaHis.

1.1.1.103. PaxyHok lNo3anyanbHuKa — paxyHok, Ha sikuin baHk moxe nepepaxyBaTtu kowTn KpeauTy.

1.1.1.104. PaxyHok KapTku (CKP, KapTpaxyHOK) — cnew, KapTKOBUIN paxyHOK — paxyHOK (i3nyHOI
ocobu, A0 sKoro BMMyLLeHa nnaTixkHa kapTka baHky.

1.1.1.105. Tapudu — poamip BUHaropoan 3a nocnyrm baHky; € HeBig'eMHO YacTuHo [JoroBopy.
Mepenik Mmoxe 3MiHIOBaATUCA | 4ONOBHIOBATUCS, NPO WO KrieHT noBigaoMnseTbCs BiANOBIAHO 40 LUMX
YMOB.

1.1.1.106. TepmiHan — eNeKTPOHHUIN NPUCTPIN, NPU3HAYEHUI ONS iHILiIIOBAHHA NepepaxyBaHHSA 3
paxyHKy, ogepxaHHs1 A0BIAKOBOI iHpopMaLil iHpopMyBaHHS nNnaTixkHOro gokymeHTa (Cnina
TepmiHana) no onepauisix 3 BUKOPUCTaAHHAM nnaTixkHMx KapTok.

1.1.1.107. ToproBeuLb — cyB'eKT NigNPUEMHULBKOI QisSiNbHOCTI, AKMIW BigNoBigHO Ao [orosopy 3
ekBanepom abo NnaTiKHOK opraHizauieto npurnmae 4o o6cnyroByBaHHA NNaTiXkHi KAPTKN 3 METOHO
34IMCHEHHA onnaTu BapTOCTi ToBapiB abo nocnyr.

1.1.1.108. TpaH3akuis — onepauis mixx Toproeuem i BnacHmkom KapTku 3 npuabaHHs ToBapis abo
nocnyr 3 BUKopucTaHHaM lNnatixHol KapTku gk nnaTikHoro 3acoby.

1.1.1.109. TpaHauTHMI PaxyHOK — paxyHOK, BigkpuTui baHkom MNo3nyanbHUKy ansa sapaxyBaHHS
KOLUTIB, CNpSIMOBaHMX Ha noraweHHs 3aboprosaHocTi No3nyanbHuka nepen baHkom no HagaHoMy
Kpeauty, BigcoTkam, BUHaropogi Ta iHWwWuM nnaTtexam, nepeabaveHnm umm [Jorosopow;



1.1.1.110. BigganeHi kaHanu obcnyroByBaHHSA — KaHanu/npucTpoi baHky, Yepes aki KnieHTom
MOXYTb 34iCHIOBaTMCh H6aHKIBCbKi onepadii BignosigHo Ao [JoroBopy: NpucTpoi
camoobcnyroByBaHHA baHky, cuctema Internet-banking Npueat24, MobileBanking, KoHTakTHWIA
LlenTp BaHky, Llinogo6oea cnyxba "KoHcbepx-cepBaic".

1.1.1.111. MpwucTpoi camoobcnyroByBaHHA baHky — 6aHKoMaTK, BKoYaoum 6aHkomaTu 3
YHKLUIED NPUAOMY rOTIBKOBUX KOLUTIB, iIH(pOpMaLiMHO-NaTiKHI TepMiHanu/Kiockn baHky.

1.1.1.112. Yek TepmiHana — nanepoBUn AOKYMEHT, LLO NIATBEPAXKYE 3AINCHEHHA onepauii 3
BUKOpUCTaHHAM [NnaTixkHoi KapTku Ha TepmiHani Ta MicTuTb Habip AaHMX Npo Lo onepauito i
pekBi3nTu MNnaTtixkHoi KapTku.

1.1.1.113. YyacHuk nnaTixkHOI cuctemn — ropnagmyHa ocoba, sika otpumana go3sin Big NnaTikHoi
Cuctemun (MixxHapogHoi abo BHYTpilLHbOAEPXXABHOT) Ha emicito KapTok uiei NnatikHol Cuctemu Ta
(abo) Ha obcnyroyBaHHs NnaTtikHMx KapTok i BignoBigHO 40 YMHHOIO 3aKOHO4ABCTBA YKpaiHu
Mae NpaBo 34INCHIOBATU Ha TepuTopil YKpaiHu 3a3HayeHi onepadii.

1.1.1.114. Ynn — eneKTPOHHUI KOMMOHEHT, PO3p06NeHN Ans BUKOHAHHSA OYHKLiN 06poOKM i
36epiraHHs iHhopmaLil.

1.1.1.115. Yunoea kapTka (KapTka 3 ynnom) — lNnatixxHa KapTka 3 iHTerpoBaHMM 4mnom, Lo
nepegace iHopmaduito npo Kaptky B TepmiHan. € anstepHatneoo KapTui 3 MarHiTHOK CMyroto.

1.1.1.116. BIN — nepwi 6 undp KapTku, Bu3HaudeHi lNnatixxHoto Cuctemoro.

1.1.1.117. CHARGEBACK - thiHaHCcOBa npeTeHsis baHky-EmiTeHTa baHky-EkBanepy Ha
NOBEPHEHHSA NnaTexy no nposefeHin TpaHaakuil. BuctaBnaetbes y pasi npea'aBneHHs npeTeHsii
BaHky-EmMiTeHTY BnacHMKOM KapTKM Ha CMMCaHHSA KOLUTIB 3 MOro KapTKOBOrO paxyHKy, sike
BCTAHOBIIOETLCA BnacHMkom kapTku nicns ogep)XaHHsa HUM BUNUCkK 3 baHky-EmiTeHTa.

1.1.1.118. PIN-PAD - cneuianbHa knaBiatypa, sikoto Mmoxe 6yTn obnagHaHui TepmiHan, wo
A03BOSISIE CNPOCTUTK Npoueaypy Bepudikauii, BuknioumnsLum A3siHok go LleHTpy ABTopusallii.
BnacHuk kapTkm BBoanTb cBin NIH. KopekTHe BBeaeHHs NIHa € HeobxigHoO yMOBO 49 [03BOSY
34iMCHeHHA TpaH3akuii, B iHLLOMY BMNaaKy BUOAETLCA BiAMOBa Ha 11 34iNCHEHHS. Y pasi BiAMOBMU
BnacHuka KapTku Big yBeaeHHs NIHa Toproeeub 3060B'ss13aHMin NpoBecTu npoueaypy Bepudikauii.

1.1.1.119. PIN-kopg - nepcoHanbHuin igeHTuikauininn Homep (MIH) — koa, BigomMuin nuwe
BrnacHuky KapTku, HeobxigHui ans noro igeHtudikauii nig yac 3gincHeHHsA onepadwin 3
BUKOpUCTaHHAM naTixkHoT KapTku.

1.1.1.120. SiteHeart.com — BebG-cepsic, 0 3abe3neyvye NPOCTY i XKMBY KOMYHiKaLito npodecioHanis
3 KNiEHTaMK1, MOXITMBICTb YKNaAaHHSA yroa.

1.1.1.121. Onepauis enekTpoHHOI KoMepLUiT - Lile onepauia onnaTty ToBapis \ NOCnyr B Mepexi
IHTepHeT 3 BukopucTaHHaM "TexHonorii 6e3nekun 3-D Secure" (Verified By Visa abo
MasterCardSecureCode).

1.1.1.122. MOTO-onepadis - onepauis onnaTtn ToBapis \ Nocnyr No TenegoHy, NowTow abo B
Mepexi IHTepHeT, 6e3 BukopucTaHHa "TexHonoril 6e3nekn 3-D Secure" (Verified By Visa abo
MasterCardSecureCode).



1.1.1.123. He3HmxXyBaHWI 3anmLLOK NO NOTOYHOMY paxyHKYy — MOroXeHun CToOpoHamMu 3a
A0roBOPOM PO3Mip FPOLLOBMX KOLUTIB, KU HA TepMiH, 00yMOBREHNIA OrOBOPOM, NOBUHEH
3anuLIaTMCsa Ha paxyHky i He Moxe ByTn BukopuctaHm KnieHtom.

1.1.1.124. Crikep PayPass - kapTa-CTikep MUTTEBOIO BMMYCKY , 3a AONOMOroto Akoi KrieHT moxe
3gincHoBaTn nnaTtexi 3 Kaptkooro paxyHky. Onepauii Ha cymy go 100 rpH. 3gincHioTeca 6e3
BBeAeHHs NMIH-koay i apykyBaHHs Yeky ana Knienta. [leHHun nimit onepadin 6e3 BBeaeHHs MNMIH-
Koy BCTaHoBMeHMM Ha piBHi 500 rpH.

1.1.1.125. «Cnnsavi» genosntu - ue
> Hakonu4yyBarnbHi Bknagn 6e3 nonoBHeHb> 3-X POKiB

° Bknagu 3 womicayHoto BmnnaTor %, no akmm% He 3HimaroTbes (SKWwo% B3arani He
3HiManucs, To 3 MOMEHTY BIiAKPUTTS BKragy)> 18 mic.

> Bknagu 3 Bunnator% B KiHLi CTPOKy 6e3 kanitanisauii% ctpokom Big 1 oo 12 mic., 3a skumn
3 MOMEHTY OCTaHHbOro oaepxaHHs1% (KW 0% He 3HIManucs, To 3 MOMEHTY BiAKPUTTS
Bknagy) npovwno> 30 mic. abo> 12 NnpogoBxeHb BKNaay.

o Bknagw knieHTiB B po3Mmipi MeHLe ekB. 100 rpH., siki HA MOMEHT NPOLOBXEHHSA BKNagy He
KOPUCTYIOTLCSA iIHLWIMMK npogykTamu 6aHKy Ta B baHKy BiACYTHI akTyanbHUI HOMEpP
MOGinbHOro TenegoHy Ans KoHTakTy 3 KnieHTom.

«Cnnayi» genosnTtu NoMeprinX KMNieHTIB - Lie BKNaau, BunnaTa KoWTiB 3 AKMX NPOBOANTLCSA
cnagKkoeMusaM 3rigHoO 3 YAHHUM 3aKOHO4ABCTBOM 3a HOTapianbHUM CBIAOLTBOM MpPo NpaBo
cnagkKyBaHHA 3a BKIaaoM.

«Cnnadi» paxyHku - NMNoToYHi paxyHkn 6€3 NONOBHEHb / 3HATb NpPOTArom> 18 mic.

1.1.1.126. Cepsic "MutTeBa po3CcTpoyka» - Lie nocnyra baHky, gka HagaeTbca gepxarensam
nnaTiXHUX KapT "YHiBepcanbHa" Ta "YHiBepcanbHa GOLD" Ha ymoBax TEpMIHOBOCTI, MAATHOCTI i
3BOPOTHOCTI. TEPMIHOBICTb KpeauTy BU3HAYAETbLCS KiflbKiCTIO NnaTexis, sky Bubpas KnieHT, ane He
OinbLle 24 nnatexis. MNNaTHICTb BU3HAYaAETLCSA KOMICIEID 32 KOPUCTYBAHHS KpeanToMm, sika
CNavYyeTbCa O4HOYACHO 3 NoralleHHAM KpeauTy PIBHUMW YaCcTUHAMM 3 KOXXHUM NriaTexem.
[MoBEpPHEHHS BM3HAYaETLCA BUMOrOK NOracuTu KpeauT He Binblue, Hixk 3a BubpaHy KnieHTom
KinbKICTb nnaTexiB. [loBepHEeHHS KpeauTy 3 BUKOPUCTaHHAM cepBicy «MnTTeBa po3CTpoyka,
3[INCHIOETLCA LUNAXOM BCTAHOBNEHHAM KIieHTOM perynsapHoro nnartexy 3 kapTku KrieHta B
PO3Mipi LLLOMICAYHOro NnaTexy no KpeauTy i npoeBoauTbca baHkoM Ha nigcTasi 4OroBipHOro
ChNCaHHS.

1.1.1.127. Cepsic "O6nik poboyoro yacy" - nocnyra baHky, LLoao opraHizauii KOHTPONo TPYA0BOT
avcumnniiy cniBpobITHUKIB NiANpPUEMCTBA, 34iMCHIOBaHa 3a AONOMOro0 KpeaUTHUX Ta KapT Ans
BMNNar.

®iHaHcoBMI TenedoH KrieHTa-ue HoMmep MoBinbHOro TenedoHy, SKUN BKasaHUi i NiagTBEPOKEHNI
KnieHToM sik HoOMep TenedoHy, 3a 4OMOMOrol SKOro MOXYTb NPOBOAUTUCH (iHAHCOBI onepadil.
MigTBepaxyeTbca KnieHTOM npu akTuBauil NpoaykTy, 3a gonomoroto Pos-tepmiHany cniBpobiTHMKa
(y BigaineHHi baHky), B 6aHkomarTi, TepmiHani camoobcnyroByBaHHs 3 NiATBEPOKEHHSM pin-Koay
KapTu i sms-napornem, a Takox B [puBaT 24 (Npw 3MiHi noriHa KopucTyBa4a).



1.1.1.128. BTpaTta enekTpoHHOro nraTtiXkKHOro 3acoby (NNaTiXHOI KapTKK) - HEMOXIUBICTb
30INCHEHHA aepXXaTenemM KOHTPOSO (BOMOAIHHA) eNEKTPOHHUM NnaTiXXHUM 3acoboM,
HenpaBoOMipHe 3aBOSOAIHHA Ta / abo BUKOPUCTaAHHA eNeKTPOHHOro nnaTikHOro 3acoby abo noro
PEKBI3UTIB.

1.1.1.129. LigPay — Toprosa mapka baHky, yHikansHuin Beb-iHTepdenc onsa BBeAEHHSA PEKBI3UTIB
nraTtexy B Mepexi iHTepHeT Ta iHiLitoBaHHSA NepeKkasy KOLITIB.

1.1.1.130. EdpektuBHUN POS-TepMmiHan - obnagHaHHs, BCTaHOBNEHe DaHKOM Ha TOProBy TOYKY, MO
sikoMy Bynu npoBeAeHi TpaH3akLil Ha cymMy nNoHag 5 TUC. rpH / Micsub.

1.1.1.131. EKb-€anHa knieHTcbka 6a3a gaHux MNAT Kb "TIPUBATBAHK" npo di3nyHmx Ta
topuanyHmMx ocobax, CTBOpeHa Ansa cuctemaTmaadii Npo HUX iHgopMau,ii, B sIKi 34iIMCHIOETBCA
00pobka gaHuX B LiNsX, NOB'A3aHNX 3 HaAaHHAM TakuMm ocobam BaHKIBCbKMX NOCNYT, a TakoX Ans
3abeasneyeHHda BeaeHHs / 30epexxeHHs HeobXiaHOT cTaTUCTUYHOT iIHpopMmaliil, 3abeaneyeHHs
peanisauii rocnogapcbknx BigHOCKH, agMiHICTPaTMBHO-NPaBOBUX, NO4ATKOBUX, (DiHAHCOBUX Ta
iHLWKMX BIQHOCWUH ANs AOTPUMAaHHSA BUMOI YUHHOIO 3aKOHOA4ABCTBA, BHYTPILLHIX NpaBun i npoueayp
BaHKy npu yknageHHi, peectpalii, BUKOHaHHi Ta CynpoOBOAXXEHHI 4OroBOpPIB NPO 34iINCHEHHS
OaHKiBCbKMX onepavuin, onsa 3abeanevyeHHs iHPoOpMyBaHHSA NPO NPOAYKTU Ta nocnyri baHky,
NPoBeAEHHS ONUTYBAHHSA LLIOAO0 SKOCTi 06CcnyroByBaHHs, 3'sCyBaHHs noTpeb, AyMOK i MipKyBaHb,
3abe3neyeHHs AianbHOCTI 6aHKy, 3aXUCTY Ta pearnisauii noro npas Ta iHTepeciB Ta / abo
HeoOXigHMX Anga 3abe3neyeHHs BUKOHAHHA B3STUX Ha cebe 3000B'a3aHb.

1.1.1.132. 3acobu goctyny — Habip 3acobis, W0 BMAATLCA/BU3HAYaOTLCA baHkoM ans
ineHTuikauii Ta ayteHTuikauii KnieHta yepes BigganeHi kaHanu obcnyrosyBaHHs. [1o 3acobis
poctyny go cuctemu Internet-banking NpueaTt24 HanexaTb lgeHTudikaTop (NoriH) Kopuctysaya,
NOCTINHUI Nnaposb, 0OAHOPa30Bi (aMHaMiYHI) naponi. [lo 3acobiB goctyny Ao nocnyrn SMS-Banking
— Homep MobBinbHOro TenedoHy (OCHOBHUN (hiHaHCOBWMIN)) Ta NepcoHanbHUIN Nnaposnb (Hik), 4o
KoHnTakTHOro LieHTpy BaHky, Llinogo6osoi cnyx6tu "KoHcbepk-cepBic" — KOHTPOsbHa iHGopMau,ist
KnieHTa, y npuctposix camoobcnyrosyBaHHsA — KapTka i INMIH Ta/abo ogHopasosuin (GuHaMivHMIA)
naporb.

1.1.1.133. Java - cneujianbHa MoBa nporpamyBaHHsi, CTBopeHa dipmoto Sun Microsystems , Inc. ,
Axun gossonse po3pobnaT i NigTpMMyBaTh Nporpamu , NOLWKMPOBaHI No IHTepHeT.

1.1.2. NpaBa Ta 060B'A3KN KJiEHTA.

1.1.2. NpaBa Ta 06OB'A3KMN KIli€HTA.

1.1.2.1. ObOB'AA3KU KNi€HTa.

1.1.2.1.2. He nepepasatn Kaptu, Ctikep PayPass, lNIHu1 TpeTtim ocobam, He BuKOpUCTOBYBaTU
KapTu, cTikep PayPass abo HaHeceHi Ha HUX AaHi y uinax, He nepenbaveHnx gaHnm [JoroBopom
abo, Wo cynepeynTb YMHHMY 3akoHogaBcTBy. [MpoTtarom 10 gHiB NO 3akiHYeHHIO TepMiHy Ail Kaptn
noBepHyTM And nikeigauii KapTty, a Takox kapTn, BurotoBrneHi [JoBipeHnm ocobam KnieHTa, Kpim
BTpayYeHunx/ BKpageHux i BipTyanbHUX KapT.



1.1.2.1.3. OTpymaTtun Aeno3unTHy KapTy (y BMNaaKy SKLWO BIAKPUTTS KapTu nependavyeHo ymoBamu
BIOKPUTTS AENO3UTHOro paxyHKy) i nmosigomMuTn BbaHk, SKWO Taka kapTa BTpadveHa abo He Oyna
BMaaHa BYacHO abo 3a oTpumaHow 4epe3 SMS iHdopmauii 3 paxyHKy 3aincHeHi onepauii 6e3
yyacti KnieHTa, 3 ypaxyBaHHSIM HOpPMaTuBIB 4acy, BCTAHOBMEHWX AOf1S TaKOro MnoBiJOMMEHHS Y
LbOMY po3aini.

1.1.2.1.4. He BukopuctoByBaTtn KapTpaxyHku (418 KapTok, emMiToBaHMX Ha iM'a KnieHTa-gisnyHoi
ocobun) ans onepadin, NoB'A3aHMX 3 NiANPUEMHULBKO OiSINBHICTHO.

1.1.2.1.5. OpepxyBaTu BUMNUCKA nNpo cTaH KapTpaxyHkiB i nNpo 34iMCHeHi onepauii no
KapTpaxyHkam.

1.1.2.1.6. Y pasi Hesroan 3i 3amiHamu [Npasun Ta/abo Tapudis baHky 3BepHyTUCA A0 BaHky ans
po3sipBaHHs Lboro [Jorosopy i noracuty 3aboproBaHiCTb, WO BUHKKIA nepen baHkom, y ToMy yucni
N 3aboproBaHiCcTb, WO BUHMKNA npoTarom 30 AHIB 3 MOMEHTY noBepHeHHs KapT, BuaaHux
BrnacHuky i noro [osipeHum ocobam. Y pasi He3rogm 3i crnvcaHHAM KowTiB no KapTpaxyHky
iHpopmyBaTK (NpU HEOBXiAHOCTI NMMCbMOBO Yy pasi SKWO BUPILWEHHS NUTaHHA nepenbayae gaHy
HeoOXxiaHicTb) BaHk Npo ue NpoTarom TpUAUSATU N'ATU OHIB 3 MOMEHTY CMUCaHHS.

1.1.2.1.7. TorawaTtn 3aboproBaHicTb nNo KpeguTy, BigCOTKamM 3a WOro BUMKOPUCTAHHSA, MO
nepesuTpaTi NNaTiKHOrO MiMITY, a TakoX onnadyBaTWU KOMICii Ha ymoBax, nepegbadeHnx uUum
[loroBopom.

1.1.2.1.8. Y pasi HeBMKOHaHHA 3060B'A3aHb 3a [loroBopomM Ha BuMOry baHKy BMKOHATK
30008B's13aHHA 3 noBepHeHHA Kpeauty (y Tomy umcni [NpocTtpoyveHoro kpeauty Ta OsepapadTa),
onnaTtu BuHaropogu baxky.

1.1.2.1.9. BnacHuk 3000B'sI3aHUN CTEXUTM 3@ BUTPATOK KOLWITIB Y Mexax MNnaTikKHOro nimity 3
MeTo 3anobiraHHA BUHUKHEHHSA OBepapadrTa.

1.1.2.1.10. Y pasi noMunkoBOro 3apaxyBaHHS KowTiB Ha KapTpaxyHok BnacHuk 3060B'a3aHui
NOBEPHYTU Ui KOWTW i Jopydae baHKy 30IMCHUTU TXHE MOBEPHEHHS LUMISAXOM CNUCaHHA 3
BignosigHoro KaptpaxyHky.

1.1.2.1.11. Y pasi BUHUKHEHHA 3aboproBaHoCTi BnacHuka no KapTpaxyHKy B pe3ynbsTaTi KypcoBOi
Pi3HMLI, TEXHIYHUX NOMUMOK Yy poboTi obnagHaHHA Ta B iHWKX Bunagkax KnieHT 3000B's3yeTbes
noracutu 3aboproBaHicTb NpoTsirom 30 AHIB 3 MOMEHTY il BUHUKHEHHS.

1.1.2.1.12. BxuBatn 3axofiB woao 3anobiraHHio BTpaTu (BUKpageHHsi) Kapt, Crikepy PayPass,
MiHy (nepcoHanbHOro igeHTUdiKauinHoro Homepy) abo iHgpopmaLii, HaHeceHol Ha KapTy i MarHiTHy
cmyry, abo IXHbOro He3aKOHHOIO BUKOPUCTAHHS.

1.1.2.1.13. IHdopmyBaTK baHk, a TakoXX NPaBOOXOPOHHI opraHun npo aktu BTpatn Kaptn, CTikepy
PayPass, lMiHy, cim-kapT MoGinbHOro TenedoHy abo OTpMMaHHs NOBIAOMIEHHS MPO X HE3aKOHHE
BUKOPUCTaHHSA. Y pasi HacTaHHSA BULLEBKa3aHWX BUMNAOKiB HEOOXiAHO 3BEPHYTUCH OO BioAinNeHHs
BaHky, abo 3a TenedoHamu 3700 (6e3kowToBHO) MO YKpaiHi,0567161131(ana A3BiHKIB i3-3a
KOPAOHY).

1.1.2.1.13.1. Y Bunagky 3anepedeHHa BrnacHukom KapTu onepauin, 3gincHEHUX 3 BUKOPUCTaHHSAM
Kapt, Crikepy PayPass abo iHdopmaLlii, HaHeceHoi Ha KapTi, BnacHuk KapTu 30608B'a3aHui
NPOTAroM TPUALATU OHIB 3 MOMEHTY YTPUMAaHHSA rpOLLIOBUX KOLUTIB 3 paxyHKy 3BepHyTUCS B baHK i
3as1BUTK NPO onepauii WO OCMNopTLCA | NPO NPUYMHN 3anepedvyBaHHA, nogaTu NMCbMOBY 3asBYy
(y pasi aKWwo BUpILLEHHS NMTaHHA nepeabadvae AaHy HeobXigHICTb).

1.1.2.1.14. Y Bunagky sakwo [epxatento KapTu Bigomi aktm npo He3akOHHE BUKOPUCTAHHS
KapTu, depxatenb KapTu 3060B'a3aHnin y TpUAeHHUIA TEPMIH NICNS YCHOI 3asiBM NPO BTPATy KapTH,



ctikepa PayPass, llHa Hapatv B baHk goknagHun Buknag ob6CTaBWH BTpaTuM KapTw, CTikepa
PayPass i / abo lNMIHy i BigomMi dhakT Npo X He3aKOHHE BUKOPUCTAHHS.

1.1.2.1.15. MNucbmoBo gopyyatn baHky noctaHoBky KapTku o CTOIlN-nucTa MnaTixkHOoT cnctemn.

1.1.2.1.16. Y pasi HeBMKOHaHHA 3060B'A3aHb, nependadeHnx umm [JoroBopom, baHk 3anuvwae 3a
coboto npaBo Bunyyatn Oyab-siKe iHWe ManHo, Wo Hanexutb KnieHTy, goctatHe Ans norawleHHs
3aboproBaHoOCTI Y N03acy40BOMY MOPSLKY.

1.1.2.1.17. 3akputta PaxyHKy KapTku He cnpuyuHse npunuvHeHHs oboB'asky KrieHTa noracutin
nepen baHkom 3aboproBaHicTe No PaxyHky KapTku, Bkitovaoum 3aboproBaHicTe 3 onfnaTn KOMICin
BaHky.

1.1.2.1.18 KnieHT 3000B's3aHuin NigTPMMyBaTKM B akTyarlbHOMY CTaHi HOMep CBOro MoBifnbHOro
TenegoHy Ta iHLWi KOHTaKTHI AaHi, Wo € y po3nopsmXeHHi baHky. Y pasi IXHbOI 3MiHM iHopMyBaTK
npo ue baHk y TepMiH He nisHiwe 15 gHIB 3 MOMEHTY IXHbOI 3MiHMW.

1.1.2.1.19. OcHOBHMM 3acobom akTyanisauil KOHTaKTHMX gaHux € 6aHkomaTtu [lpuBaTbaHky
(cneuianizoBaHe MeHI0). Y pasi 3MiHN KOHTAKTHMUX OaHuX i 3a 6yab-aKo BUMOrow baHky (3anut y
6aHkomaty) KnieHT 3060B'a3aHU akTyanidyBaT CBOI KOHTaKTHI AaHi.

1.1.2.1.20. MNigTBepamTh Wnaxom BignpasneHHs SMS-napons Tinbku Ti TpaH3akuii, ki KnieHT mae
HaMmip 3gincHnuT abo Bxe nepenas baHKy Sk JOPYyYEHHS.

1.1.2.1.21. HeranHo nosigomnatn baHk wnaxom assiHka oo KonueHTpy (npoTarom 15 XBUNUWH)
nHdopMauito, wo crtana eigoma KnieHTy npo BTpaTty/BukpageHHs Kaptu, Ctikepy PayPass, ciu-
KapTn MOBinNbHOro TenedoHy, HeCaHKLIOHOBaHI TpaH3akLii Mo MOro paxyHkax (a TakoX no paxyHkax
3-ix ocib).

1.1.2.1.21.1. CTOpOHN AOMOBUNUCHL, LLO Npu 34ihcHeHHi KnieHTom onepauin 3a GaHKIBCbKMMMU
npoayktamu (MOMOBHEHHA KapTKOBOrO pPaxyHKy, 34IMCHEHHSI KOMYyHanbHUX nnaTexiB, cnnarta
3aboproBaHoCTi 3a KpeauTHUM AOroBOPOM, 3AiMCHEHHS1 BarntoTOOOMIHHMX onepauin i T.4.) npu
YTBOPEHHI peLwlTn A0 OAHiel rpmBHI (B Koninkax), a 3a B6axaHHaM KrieHTa B HeobOMexXeHin cymi
rPOLLUOBUX KOLUTIB, CyMa Takoi peLwTy BMaaeTbes KnieHTy HacTynHuMm cnocobamu:

* PaxyHok «EnekTpoHHa pewTa» - pewTa Big Yycix ©OaHKiBCbkMx onepauin KnieHTa
HaKOMNYyeTbCA HA OAHOMY paxyHKy KnieHTa, noB a3aHUM 3 HOMePOM MOBIfNbHOro TenedoHy.
[Mpo cymy rpoLoBMX KOLUTIB, HAKOMUYEHUX Ha paxyHKy «EnekTpoHHa pelwutay, KnieHT moxe
AisHatuca 3a OOMOMOro Sms-kOMaHg cBoro MobinbHoro TenedoHy, abo B [lpuBaT-24,
LigPay, s.privatbank.ua;

* 3gaya Ha kapTy / paxyHok - gkwo y KnieHta Hemae mMobinbHoro tenedoHy, abo KnieHT 3
AKOICb MpUYMHU He Oaxae HagaBaTW HOMep - Kacup nepeBoAWTb 3[4ady Ha 3a3HayeHy
KnienTom Kapty abo paxyHok baHky;

* «bnaroginHicte» - KnieHT gopyyae baHKky nepepaxyBatv cymy pewuTu B SSKOCTi 6naroginHoro
BHECKY.

Binbw getanbHa iHoOpMauis Npo AaHy Nocnyry po3MmilieHa Ha nNUcTiBkax y BigainieHHsx baHky.



YMoBU 6aHKiBCbKOro obcnyroByBaHHsA 3a nocnyroto «Pabotaem 6e3 MOHET» He NOLUMPHOETHCA Ha
KoprnopaTusHix KnieHTiB baHky — BlogKeTHUX opraHisauin.

1.1.2.1.22. Hagatn baHKy AOKYMEHTW i BiAOMOCTI, HEOOXigHi Ans 3'acyBaHHA MOro ocobwu, cyTi
AisinbHOCTI, iHAaHCOBOro CcTaHy. Y pasi HeHagaHHs KMiEHTOM HeOoOXigHMX [OOKYMEHTIB u4u
BigomocTen abo YyMUCHOro nogaHHs HeENpaBANBUX BigOMOCTEN Npo cebe 6aHK BigMOBNSAE KMIEHTY Y
Noro obcrnyroByBaHHi.

1.1.2.1.23. Y pasi 3MiHM pekBi3nTIB, B TOW e AeHb MOBIJOMUTM NPO Taki 3MiHM baHk.

1.1.2.1.24. JotpumyBaTtuca Bumorn baHky wono 3abesnevyeHHs 6e3nekn Ta HanexXHoro
oOCnyroByBaHHs KIiEHTIB, B TOMY 4uUCri, NpU OTpUMaHHi Oyab-Akoi OaHKIBCbKMA Mocnyru
NOroKYETbCA 3 MONOXEHHAMU Npo diKCyBaHHSA iHopMaUil Npo KrieHTa, pernameHToBaHi Y
BiANOBIAHOMY pO3AiNi 4aHMX YMOB Ta npasun.

1.1.2.1.25. Y Bunagky, skwo KnieHt abo napTHep BignosigHo Ao po3ainy 4 YMoB i npasusi NpsiMo
4Yn onocepeaKkoBaHO OTpUManu iHgopmadio, Wo MiCTUTb BaHKIBCbKY TaEMHMULIO, BiH 3060B'ss3aHMi
He posrofowlyBaTh U iHpopmauilo i He BUMKOPUCTOBYBATK ii HA CBOK KOPUCTb YN HA KOPUCTb
TpeTiX 0cib, y BfaCHUX iHCTPYKLIAX 3 4iNOBOACTBA 3 ypaxyBaHHAM 0COBNMBOCTEN CBOET AisiNIbHOCTI
BCTAHOBUTK OCOBNUBUIN NOPSAOK peecTpaLii, BAKOPUCTaHHS, 36epiraHHa | JOCTYny A0 AOKYMEHTIB,
WO MicTUTb OaHKIBCbKYy TaEMHMLIO, 3aCTOCOBYBATM TEXHIYHMX KOWTW Ansa  3anobiraHHs
HeCaHKLIOHOBAHOro [OCTyny [O EeNIeKTPOHHMX Ta iHWKX HOoCIiB iHdopmalil, opraHidyBatu
cneuianbHe AiNOBOACTBO 3 AOKYMEHTaMM, WO MICTATb GaHKIBCbKY TaemHuuto. Mpu nopyLueHHi
3a3Ha4veHux 3060B'a3aHb KrnieHT abo napTHep BigLWKoAoBYe BaHKy BCi MOXNMBI 36UTKM, OTPUMaHI B
peaynbTaTi HeCaHKLiOHOBaHOro AoCTyny Ao iHgopMauii, ska MiCTUTb 6aHKIBCbKY TaEMHULIO.

1.1.2.1.26. Y pasi 3BepHeHHs baHKky 00 cyaoy WOAO CTArHEHHS NPOCTPOYEHOl 3aboproBaHOCTI
KnieHTa, iHWNX NO30BHMX BUMOT Y 3B'I3KY 3 HEBUKOHAHHAM B3ATUX nepen baHkom 30608B'A3aHb, -
BiawkoaysaTtn baHky cymy cyaoBux BUTpaT, y TOMY YUCHi BATPATU HA NpaBoBY AOMNOMOrY, HagaHy
TPEeTbOK 0CcobOot0.

1.1.2.1.27. KnieHT popyyae baHky ocdopmMnTh 3asiBKy Ha npoga / KyniBmk iHO3eMHOI BanioTu Ha
MixGaHKiBCbKOMY BamntoTHOMY puHKY YKpaiHu Bifg iMeHi KnieHTa, y mexax cym, ski nignsraiTb
onnaTi baHky abo TpeTii 0ocobi B pasi, AKLLO BantoTa onepadii, LWo NpOBOAMTLCS BiAPI3HAETLCA Bif
Bantotn KaptpaxyHky 3a obmiHHMM Kypcom baHKy Ha gaty ii npoBedeHHSs ), 3 BiAlKOOQYBaAHHAM
MAT Kb «MPUBATBAHK» Butpat Ha onnaTty 360piB, KOMICii1 i BapTOCTi HAgaHUX NOCAYT, WO Aie Ha
paTty i yac npoBegeHHst baHkom onepauii. Kypc kyniBni / npogaxy, YWHHUA Ha MOMEHT 06po6GKM
onepauin baHkoM, Moxe He 36iraTucs 3 Kypcom, WO AiaB npu i 34inCHeHHi. BuHukna BHacnigok
LbOro KypcoBa pi3HuUs He MOoXe ByTn npeamMeToM npeTeHsii 3 6oky KnieHTa.

1.1.2.1.28. KnieHT nigTBEepaxye, wo Bignpaska SMS-nNoBiAOMMEHHA 3 KOAOM, BCTAHOBMEHUM Ons
napTHepa 0aHKy, € 3rogoko Ha KOMYHiKauii 3 napTHepom 6aHKy Yepe3d SMS-noBigoMMeHHS.

1.1.2.1.29. Y pasi ocbopmneHHs kapTkm knacy Gold, knieHT 3060B'd3aHUI cnnadyBaT LLIOMICAYHNIA
YfieHCbkMM BHeCOK 3a yyactb B GoldKny6i y BcTtaHoBneHomy BbaHkom po3mipi. KnieHT gopydae
BaHky 3aicHIOBaTU CNMCaHHSA rPOLLIOBUX KOLUTIB 3 paxyHKiB KriieHTa B Mexax cym, Lo nignararTb
cnnati baHky B paMkax cnnaTtu YneHCbKnx BHeCKiB 3a obcnyroByBaHHs B GoldKny6i, npu HacTaHHi
CTPOKIB nniatexiB. baHk MpoBOAUTL CMMCAHHSA KOLUTIB Yy FPOLUOBIA OAMHMULI YKpaiHu / iHO3eMHIn
BantoTi 3 Byab-aKkoro paxyHky KnieHta y po3mipi, ekBiBanieHTHOMY CyMi 3a60proBaHoOCTi B iHO3EMHIl
BantoTi / HauioHanbHi BantoTi YKpaiHM 3a [OroBopoM, i npoaax iHO3eMHOI BanTuU Ha
Mixx6aHkiBcbkomy BantoTHoMy PuHKY YkpaiHu.

1.1.2.1.30. Ana 3gincHeHHa 6e3roTiBkOBUX nepekasiB KnieHTa y BanoTi BigMIHHIM Big BanoTtu
paxyHKy KrnieHTa, ocTaHHin gopyvae bBaHky odopmuTn 3asBKy Ha npogax / KyniBnw KOWTIB Ha



MBPY Big imeHi KnienTta. baHk 3giiicHioe kynisnto / npogax iHodeMHol BantoTn Ha MBPY Big, imeHi
Ta 3a popydvyeHHsam KnieHTta (3a kypcom MBPY pnga uiei onepadii Ha gaTy 11 NpoBeOeHHs), 3
BiAwKoAyBaHHAM BaHKy BUTpaT Ha cnnaTty 300piB, KOMICih Ta BapTOCTi HagaHMX NOCAyr).

1.1.2.1.31. 3060B’A3y€TbCS CBOEYACHO BCTAHOBMNIOBATU AOCTYMHI OHOBIEHHS onepauinHol
CUCTEMU | NpOrpamMHoro 3abesneyeHHs Ha CBiN TenedoH/NPUCTPIN, SKNIN BUKOPUCTOBYETLCSA AN
NiaKNoYeHHa hiHaHcoBOro TenedoHy. BukopructoByBaTu Ha TeneoHi/npucTpoi cydacHe
aHTUMBIpyCHe NporpamMHe 3abe3neyvyeHHsi Ta CBOEYACHO BCTAHOBIIOBATM HA HbOrO OHOBSIEHHS
aHTMBIpyCHMX Bas.

1.1.2.1.32. 3060B’A3y€TbCS HE BCTAHOBMNIOBATU Ha TenedOoH/NPUCTPIN, SKNN BUKOPUCTOBYETHLCS
AN NigKNYeHHa giHaHCoBOro TenedoHy KnieHTa abo BUKOPUCTOBYETLCA N4 NIOKMHOYEHHS A0
cuctemm Internet-banking, HeniueH3iIMHNUX onepavuinHNUX CUCTEM, TaK K Lie BiAKNIYaEe 3aXUCHI
MeXxaHi3aMu, 3aknageHi BUpobHMKOM MoOBinbLHOI nnatdopmu.

1.1.2.1.33. [Inga 3anobiraHHs koMnpomeTaLil CBO€ET piHaHCOBOT iH(bopmaLii 3060B’A3yeTbCA He
KopucTtyBaTucb cuctemoto Internet-banking yepes IHTepHeT- 6pay3ep Toro MobinNbLHOro NPUCTPOLO,
Ha siknn baHk Bignpasnae SMS- NoBIAOMNEHHSA 3 NiATBEPOKYIOYMM OAHOPa30BUM naponem. [ns
MOBINbHMX NPUCTPOIB iCHYE cneuianbHO po3pobneHe baHkoM nporpamHe 3abes3neyeHHs.
[HCbopmaLia Npo HBOro Ta cnocobu NOro BCTaHOBMNEHHSA po3MilleHa Ha odiliiHoMy canTi BaHky.

1.1.2.1.34. 3060B’A3y€TbCS HE BCTAHOBMNOBATU HA MOBINbHUI TenedoH abo NpUCTpIn, Ha KNI
BaHk Hagcunae SMS-noBigoOMNEHHS 3 NiATBEPAXYHOYMMN OOHOPA30BMMIN NAPONSMN, NPporpaMHe
3abesneyvyeHHs 3a NOCUNaHHAMMU, OTPUMaHUMKN 3 HeBigoMUX KnieHTy oxepen.

1.1.2.1.35. 3060B’A3yeTbCs He nigkntoyaTuck Ao cuctemn MobileBanking Ta Internet-banking
yepes Wi-Fi Toukun nybniyHoro goctyny, siki He NOTpebyoTh ineHTMdiKauil Npy NigKNOYeHHi
(BBegeHHA Ansa NigKIYeHHS NepcoHanbHOro iMeHi Ta napons).

1.1.2.1.36. [n4a BMKMOYEHHA HECAHKLIOHOBAHOIO BUKOpMUcTaHHs nocnyr MobileBanking Ta
Internet-banking 3060B’a3yeTbCa He 3anuLaTh CBiK TeNegOH/NPUCTPIN, KN BUKOPUCTOBYETLCS
AN NigkNiYeHHs giHaHcoBoro TenedoHy KnieHta abo ans nigknioyeHHs go Internet-banking, 6e3
Harnsay.

1.1.2.2. NIPABA KIIEHTA:

1.1.2.2.1.JopyunTtn BaHky 3abnokyBaTn KOWTK, LLO 3HAXOO4ATLCA Ha BignosigHOMYy KapTpaxyHky,
3BepHyBWUCb A0 baHky ocobucto abo 3a TenedoHamu 3700 (6e3KOWITOBHO MO YKpaiHi),
092-000-00-02 (gnsa VIP-kienTiB), +38 056 716 11 31 (ons A3BIHKIB 3-3a KOPOOHY), @ TaKoX
po36nokyBaTu kowTN Ha KapTpaxyHKy 3a 3BEpHEHHSM KrieHTa baHk.

1.1.2.2.2. JopyyaTtun baHky 3gircHioBaTy nnartexi 3 KapTpaxyHKy BignoBiAHO A0 iHWWX YroA.
1.1.2.2.3. BHocuTun BaHky nponosuuii Woao BHECEHHS 3MiH 40 LUUX Npasus.
1.1.2.2.4. [Ina BCTaHOBIIEHHA KOHTaKTy 3 baHkom KnieHT mae npaBo:

1.1.2.2.4.1. 3atenedoHyBatm Ha Homep 3700 — uinopgo6oBo, GE3KOWTOBHO ANs A3BiHKIB MO
YKpaiHi 3 MiCbKMX HOMEPIB;

1.1.2.2.4.2. 3atenegoHyBatn Ha Homep +38 056 716 11 31 — Ansa A3BiHKIB 3-32 KOPAOHY;
1.1.2.2.4.3. Bignpasutn SMS-nosigomneHHsa o SMS-ueHTpy Ha Homep 3700.



1.1.2.2.5. NMnucbmoBi 3BepHeHHA KnieHTiB o0 baHky:

1.1.2.2.5.1. Yci nuCbMOBI 3annTn Ta 3BEpPHEHHA cnig BignpaBnATM 3a OMILINHOK HPUOUYHO
agpecoto NMpueatbaxky: 49000, m. [1HinponeTpoBcbK, Byn. HabepexHa Nepemorn 50.

1.1.2.2.5.2. Ha nucbmoBi 3BepHEHHS, BignpaBneHi Ha Oyab-sKy iHWY agpecy, KpiM 3a3HayeHol y
1.1.2.2.5.1. baHk He 30060B'A3aHn HagaBaTK BianoBiai KnieHtam.

1.1.2.2.6. OTpuMaHHSa 3HWXKKN Ha BaHKiBCbKe 0B6CrnyroByBaHHS Y BUNagKy BUKOHaHHSA 3060B'sA3aHb
no 3any4eHHto KnieHTiB, nependayeHnx posginom 6.1. Npasuna HagaHHA NOCAyYT.

1.1.2.2.7. CnosiwaTtn CBOIX KOHTpAreHTiB NPpO YMOBM OBCIyroByBaHHS paxyHKiB BignoBigHO 4O n.
1.3.2.21. YMoB i npaBun

1.1.2.2.8. BignosigHo ao 3akoHy YkpaiHm «[lpo 3axucT nepcoHanbHux paHumx» KnieHT mae
HaCTyrMHi npaBea:

- 3HaTM nNpo MicuesHaxomkeHHss basn, 1i  nNpu3HadYeHHA Ta  HaWMeHyBaHH4,
MiCLe3HaxXOMKEHHA BracHuka i posnopagHukie basu, abo gatu BignosigHe [OPYYEHHS
OO0 OTPMMaHHS Ui€i iIHpopMaLii ynoBHOBaXXeHUM ocobam, KpiM BMNaakiB, BCTAHOBIEHNX
3aKOHOM,;

- OTpuMyBaTM iHOpMaUilo MPO YMOBM HaZdaHHA [AOCTyny A0 MepCoHasNbHUX [AaHuX,
BKMOYAOUM iHopMauilo Npo TpeTiXx Oocib, skMM nepefarwTbCA NepcoHanbHi AaHi, Wwo
MicTAaTbCA B baasi;

- Ha JOCTYN 40 CBOIX MepCOHaNbHUX JaHUX;

- nNpen'siBNsiTM¥ BMOTUBOBAHY BMMOTY i3 3anepedeHHsAM npoTu o6pobkM nepcoHanbHUX
AaHnX opraHamu ep>xaBHOI Bnaan, opraHamMu MiCLLIeBOro camoBpsilyBaHHSA NpW 34iINCHEHHI
NMOBHOBaXeHb, NnepeabayeHnx 3aKOHOM;

- BHOCUTM 3ayBa)KeHHs1 o4O OOMeXeHHs npaBa Ha 0OpoOKy CBOIX MepCOHanbHUX OAaHUX
Npv HaaaHHi 3roau;

- iHWIi npaBa, nepenbayeHi cT. 8 3akoHy YkpaiHu «[1po 3axXnCT NepCoHaNbHUX SaHUX».

1.1.2.2.9. KnieHT mMae npaBO Ha MNepeBUNYCK KapTKuU Ana Bunnat baHKoM LWAsSIXOM BUKOHAHHS
anroputmy Ain, nependbayveHnx B 6aHkomati baHky

1.1.2.2.10. Y pasi BiaCyTHOCTI NOBHOI igeHTUdIKaLUil 3BEpHYTMCA A0 BiadineHHs baHky ans
HafaHHsS HeobXigHuX Ans ineHTMdikauil JOKYMEHTIB.

1.1.2.2.11. OTpumaTn BUNNaTy y pamkax peknamHoi akuii baHky 3a yMOBM HasiBHOCTI aKTUBHOI
NAaTKHOT KapTKMU.

1.1.2.2.12. OtpumyBaTth iHopMauilo Npo onepauii 3 BUKOPUCTAHHAM €MNEeKTPOHHOro MnsaTiKHOrro
3acoby WnaxoMm nigknoyYeHHs iHopmyBaHHA no cuctemi Mobile Banking abo oTpumMaHHSA BUNMCOK
y BiggineHHi baHky, Cuctemi Internet Banking lNpuBart-24, B iHWOMY BUNagky, BBaXXaeTbCH LLUO
KnieHT BiaMoBMBCA OTpuMyBaTW iHpopmMalito Npo ornepauii 3 BUKOPUCTAHHAM eNeKTPOHHOro
nnaTixxHoro 3acoby.

1.1.2.2.13. lNopgatn 3asBKy Ha NOBEPHEHHS KOLWWTIB 3a 36iiHOI onepauii B 6aHkomaTi abo TepmiHani
camMoobCryroByBaHHS LUMAXOM 3BEPHEHHSA 3a TenedoHoM 3700 (6eskowToBHO MO YkpaiHi). Micns
po3rnsay baHk npurmae pilleHHA Npo NOBEPHEHHS KO TiB KnieHTy.



KnieHT mae npaBo, B xo4i nogadi 3asiBKM, NOroguMTUCA Ha NMOBEPHEHHSA KOLUTIB A0 pO3rnsay, sKWwo
Takun 6yae 3anponoHOBaHM onepaTopoM KIrieHTCbkol nigTpmumkn (3700). [na uboro KnieHT B xoai
SMS-06MiHy NOBWHEH NIATBEPAUTU PO3YMIHHA YMOB TaKOro MOBEPHEHHS: SKLWO Npu nepesipui
36inHoI onepau,il iHpopmauis npo 30in i cymy npeTeHsii He niaTBepanTbes, baHk aebeTye kapTty
KnieHTa Ha cymy, Ha SiKy BUKOHaHe NOBEPHEHHS KOLWWTIB 40 po3rngaay 36iMHoi onepadil.

1.1.2.2.14. OtpnmyBaTun iHdopMauito npo 6anaHc Ha kapTui Yepes IVR-cepsic:

- MNpwn A3BiHKY 3 "thiHaHcoBro TenedoHy" (BepicdiunpoBaHHoro). Ana oTpumaHHa GanaHcy
BKa3aTu OCTaHHi 4 undpu KapTu.

- MNpwn O3BiHKY 3 Byab-akoro TenedoHy. [Ana oTpumaHHsa 6anaHcy Bkasatn 16 umndp kaptum +
TEPMIH il KapTn + gaTa HapOAXKEHHS KnieHTa.

1.1.2.2.15. lNoBepHEHHS KOLUTiB/CNMCAHHS KOLWTIB NO 36iNHIA/ NOMUNKOBIV TpaH3aKuii 34iNCHIOETBCS
Ha KapTy 3 gkoi Oyna npoBedeHa ornepauid, SKWOo KapTa - 3akputa / 3abnokoBaHa KOLWITK
3apaxoBYKOTbCA Ha KapTy aHanoriyHoro Tuny. AKWO AaHol KapTu Hemae, kowTn 6yayTb
nepepaxoBaHi Ha KpeAWTHY KapTy "YHiBepcanbHa". Y pasi BiOCYTHOCTI KapT Yy KIliEHTa KOLWTuU
3apaxoBYOTbCSA HA TEXHOMNOTYHUA paxyHOK. Y pasi HeniaTeepmxeHHs 36010 KowTn ByayTb cnmcaHi
3 KapT paxyHKy KrieHTa.

1.1.3. NpaBa Ta 060B'a3kn baHKy

1.1.3. NpaBa Ta 060B'A3KN 6aHKY

1.1.3.1. BAHK 3060B'A3AHUM:

1.1.3.1.1. JotpumyBatmnca OaHKIBCbKOI TaeMHUUi No onepadiax KnieHTa BignosigHO 0O BMMOr
YMHHOrO 3aKOHOJaBCTBA.

1.1.3.1.2. O6cnyrosyBatu KapTpaxyHku y nopsgky Ta Ha ymoBax, nepeabadeHmx umm [Jorosopom,
npasunamn MikHapoOHUX NNATPKHUX CUCTEM, 3a kMMM OBCnyroBytoTbCA KapTkuM, YUHHUM
3aKOHO,aBCTBOM.



1.1.3.1.3. KnieHT pgopy4yae baHky cnucyBatn 3 KapTpaxyHKiB CyMW KOLUTIB Y PO3MIpi 34iNCHEHNX
KnieHTom abo noro posipeHuMn ocobamu onepadii BignoBigHO Ao npasun  MikHapoaHMX
nIaTbkKHUX CUCTEM, a TakKoX BapTICTb Mocnyr, Bu3HadeHy Tapudamu baHKy y pasi HacTaHHs
TEPMIHIB nnaTexy.

1.1.3.1.4. HapaxoByBaTn BiACOTKM Ha MOTOYHUM LLOOEHHUA 3anULIOK KOLUTIB, PO3MILLEHUX
KnieHToM Ha KapTpaxyHky BignosigHo o lNpaswun i Tapudgam baHky. HapaxyBaHHA BigCcoTKiB No
KapTkax Ons BuNNaT, NEHCIMHUX KapTKax 34IMCHIOETLCA TiNbKM Ha 3anulloK KOLWITIB LifIbOBOro
npuaHadeHHa (neHcii, 3apobiTHOI nnatu). [licna 3akiH4eHHS KOXHOrMo MicAus 3 MOMEHTY
nignucaHHa uboro [oroBopy baHk cnnadye KnieHTy HapaxoBaHi BIACOTKW LUASAXOM 3apaxyBaHHS
IXHbOI CyMM Ha KapTpaxyHOK KapTKun 4O 6 Yncna micsausi, HacTynHOro 3a 3BiTHUM.

1.1.3.1.5. 3060B's3aHHA BaHKy 3 HagaHHS KpeauTHOro NiMiTy BiANOBIAHO 00 3asdBM BMHMKAKOTb 3
MOMEHTY HaJaHHSA NnaTbkHOK CUCTEMOK onepauii o0 cnncaHHA 3 BignosigHoro KaprtpaxyHky B
paxyHOK KpeguUTHOro niMmiTy.

1.1.3.1.6. KnieHT gopy4ae BaHKy 3AiMcHIOBaTU CMCAHHSA KOLWTIB 3 paxyHKiB KnieHTa, BigKpUTux y
BantoTi KPeAUTHOro NIMITY, y Mexax CyMm, Wo niandaraoTb cnnaTti banky 3a umum [JoroBopowm, y pasi
HacTaHHS TEPMIHIB nNnaTexiB, a TakoX CNMCaHHSA KowWTiB 3 KapTpaxyHKy Yy pasi HacTaHHSA TepMiHiB
nnaTexis no iHWnx gorosopax KnieHTa y po3mipax, BU3HAYEHUX LUMMU OOroBopamMu (OOroBipHe
cnucaHHs), y mexax NnatixHoro nimity KaptpaxyHky. baHk 34icHIOE cnncaHHs KOLWTIB Yy FPOLLIOBIN
oanHWLi YKpaiHu/iHO3eMHin BantoTi 3 Byab-aKkoro paxyHky KriieHTa y po3amipi, ekBiBasieHTHOMY CyMi
3aboproBaHoOCTi B iHO3eMHi BantoTi/HauioHanbHiM BantoTi YKpaiHW 3a JOroBOpOM, i MOKYMKy/
npodax iHo3eMHoI BanoTn Ha MixbaHkiBcbkoMy BantoTtHoMy PuHKy YkpaiHn. CnncaHHSA KowTiB 3
Oyab-sikoro paxyHky KrieHTta, Bigkputoro baHkom, ohopMntoeETECA MeMOpianbHUM OpLAePOM.

1.1.3.1.7. Y pasi BuHMKHEHHA OBepgpadta abo oagepxaHHs YycHoro abo MMCbLMOBOro
nosigomneHHss BnacHuka abo [oBipeHoi ocobu, nepegaHoro y nopsgky, nepenbadeHomy
MpaBunamu, Npo BTpaTy/kpaaikky KapTkm abo Nnpo MOXMIMBICTb HECAHKLIIOHOBAHOrO BUKOPUCTAHHS
KapTku TpeTimn ocobamm 3abe3neunt npu3ynMHEHHs pOo3paxyHkiB 3 BUKOPUCTaHHAM KapTku.

1.1.3.1.8. MNpogoBxntn TepmiH aii KapTku Ta ycix iHWKnX KapTok, BunyweHux anga [JosipeHux ocib, 3
HOBOK [aTOK 3akiHYeHHA TepMiHy [Ail 3a HasiBHOCTI KOWTIiB y Mexax [lnaTikHoro nimity Ha
BignosigHoMy KapTpaxyHKy Ana onnatyu Nocnyr 3 BUKOHAHHA pPO3paxyHKOBMX orepauin no
KapTpaxyHky.

1.1.3.1.9. He pigwe ogHoro pa3sy Ha micaub cnocobom, 3azHayeHuM y 3asBi, HagaBaTn BnacHuky
BUMNNCKKN NMpOo cTaH KapTpaxyHKiB i Npo 34iMCHEHI 3a MUHYNNA Micsiub onepadil no KaptpaxyHkam. Y
pasi nigkniovyeHHs BnacHuka po cuctemu INTERNET-banking (MPUBAT24) HagaHHA BMAMCOK
30INCHIOETLCS Yepes Len komnrekc. Y pasi nigkrnoyveHHs KnieHta ao komnnekcy Mobile-banking
baHk Hagae MOXNMBICTb OOCTYyny A0 iHopMauii NpPo CTaH paxyHKy LUISXOM BUKOPUCTaHHS
dyHKUiT SMS-noBigomMneHb.

1.1.3.1.10. 3apaxoByBaTl Ha OOOATKOBUA KapTKOBUW paxyHOK BoHycu, oTpumaHi Bif 34iMCHEHHS
BMOATKOBUX onepauin y TOproBesibHO-CEepPBICHIM Mepexi, Wwo bepe y4vyacTb Yy ChifbHiA nporpami
«boHyc T[nioc», a Takox HapgasaTu KrieHTy iHdopmauito nNpo AocTynHUn obcar 6oHyciB i
3abes3nevyBatn MOXMUBICTb IXHbOrO BUKOPUCTaHHS NpW onnaTi ToBapiB i NOCNYr y CepBiCHIN
Mepexi, Wwo 6epe yyacTb Yy cninbHin nporpami «boHyc MNntocy.

1.1.3.1.11. Kni€eHT, kM nopyLuMB BWUKOHAHHA Oinblle OAHOro KpeaAuTHOro 3060B'A3aHHA nepen
BaHkomMm, y ToMy umucni KrieHT, 9kMin NOopyyYMBCSs 3@ BMKOHAHHS FPOLLIOBOro 3060B'A3aHHA iHLLOro
KnieHTa nepeq baHKoM, BMKOHaHHS IPOLLIOBMX 3000B'A3aHb kMM BaHKy Oynu nopylleHi, gopyyae
npUUMaTn i PO3MNOAINATM KOWTKU ANSA MnoraweHHs MNpOCTPOYEHOl KpeauTHOI 3aboproBaHoOCTI Y
4eproBOCTi, BU3HAYEHIN caMOCTiMHO BaHKoMm, 3 npiopuTeToM noralleHHs 6e33acTaBHUX KpeauTHUX



3060B'A3aHb, Ana 4oro KnieHT gopyyae cdopmyBatv i nogaTu Ha nignuc HeoOXiaHi Kacosi
AOKYMEHTN.

1.1.3.1.12. baHk 30060B's13aHMI BiOMOBUTUCS Bi BCTAHOBIIEHHS AiNOBUX BiAHOCMH abo NpoBeaeHHS
griHaHCOBOI onepauii y pasi, AKWOo 34IMCHEHHSA igeHTUdikauil KnieHTa BignoBiAHO A0 BUMOT
3aKOHOJaBCTBaA € HEMOXIMBUM, 32 BUHATKOM OrnepaLin Woao 3apaxyBaHHS KOWTIB, AKi HAOX04ATb
Ha paxyHOK TaKoro KnieHTa.

1.1.3.1.13. MNMoBigomnaTtn KnieHTa npo 3apaxyBaHHA rPOLLOBUX KOLUTIB HA BHYTPILUHbOOAHKIBCbKMIA
paxyHOK AN 3'ACyBaHHS Ta YTOYHEHHSA BigomMocTen, HeobxigHux BbaHKy 3 MeTo BUKOHaHHS
3aKOHOZABYMX BUMOT LWOA0 NPOBEAEHHS iAeHTUdiKauil KnieHTa.

1.1.3.1.14. Y Bunagkax BigCyTHOCTI NoTpebu B MOBTOPHIN ideHTUikauil KnieHta, npyu BUKOHAHHI
KnieHTomM anroputmy Ain B 6aHkomarTi BignosigHoO 40 YMOB Ta npasui, NepeBUNYCTUTU NOMY KapTy
Ansa BunNnar.

1.1.3.1.15 . Y Bunagkax, nependayveHunx lNocrtaHoBoto [NpasniHHa HBY Ne 365 Big 16 BepecHs
2013 NMpo nopsaaok HagXOoKEHHS KOLITIB B iIHO3EMHIN BantoTi HA NOTOYHI paxyHKN goisnyHmx ocid B
Mexax YkpaiHn baHk 3060B'A3aHM 34IMCHUTM NPOAaX KOLITIB B iHO3EMHI BarntoTi WO Haginwnm
Ha apgpecy KnieHTa B Mexax YkpaiHa Ha MikOaHKIBCbKOMY BarntOTHOMY PUHKY YKpaiHu Ta
3apaxyBaTu rPUBHEBUI €KBIBANEHT Bif NPOAaXKy iHO3EMHOI BantoTX Ha NOTOYHUM paxyHOK KnieHTa
B HauioHanbHin BantoTi. [1pu uboMy , ineHTUdIkoBaHUN KNieHT , AKMN HE Mae NOTOYHUM PaxyHOK B
HauioHanbHiI BantoTi , JopyyYae baHKy BIOKPUTTA Takoro paxyHKy Ans 3apaxyBaHHS BULLEBKa3aHUX
HaOXOMKEHbD .

1.1.3.1.16. baHk 3abe3neyye 306epexxeHHs OaHKIBCbLKOI TAaEMHULi Ta BignoBigae 3a ii HE3aKOHHEe
po3ronioeHHsi abo BUKOPUCTaHHSA BigNOBIAHO A0 Ait040ro 3akOHO4AaBCTBA YKpaiHM.

1.1.3.2. MPABA BAHKY:

- 3[4iMcHIOBaTH KOHTPOJ1b HasIBHOCTI Ta 36epe>|<eHH;| npegmMeTa 3actaBu LWNAXOM MpoBeaeHHA
MOHiTOpI/IHFy npegmeTa 3actaBu NnNpPoTAroMm BCbOro TepMiHy aii KpeaunTHOro 4oroBopy.

- 30INCHIOBATM NOTOYHY OLIHKY BapTOCTi NnpeaMeTa 3acTaBu.

- Y pasi BWHUKHEHHSI MNPOCTPOYEHOI 3aboproBaHOCTi MpauUiBHUK KpeaguTHOro nigpo3aaginy
3000B's1I3aHMIA 3OINCHUTU BCi 3aKOHHI cnocobw BNnvMBY Ha KnieHTa gns Toro, wob 3abesneuntn
norallueHHs KpeauTy.

1.1.3.2.1. MpwusynnHntn abo npunuHUTK NpaBa KnieHTa BUKOPUCTOBYBATM NnaTiXkHy KapTKy B pasi
nopyweHHs KnieHTOM yMOB BWKOPUCTAHHS NMaTiXKHOI KapTKW, WO He MpunuHae 3060B'dA3aHb
KnienTa i BaHky, Wwo BUHMKNM Ao abo nig Yac npusynnuHeHHs abo NPUNUHEHHST 3a3Ha4YeHOro npaea.

1.1.3.2.1.1. MNMpusynutuHu gito KapT, ctikepy PayPass a Takox BigMOBUTU Y NPOJOBXEHHI TEPMIHY
Aii  KapT, npu 34iMCHEeHHiI onepauin, wWo cynepeyaTb iHTepecam KnieHta abo baHky, 3
BUKopuctaHHam Kapt abo HaHeceHOI Ha HMX iHpopmaLlil.

1.1.3.2.2. Y pasi nopyweHHsa BnacHukom abo [JosipeHoto 0cobo BUMOr YMHHOIO 3aKOHO4AaBCTBA
Ykpaium ta/abo ymoB uboro [orosopy Ta/abo y pasi BMHMKHEHHS OBeppgpadta baHk mae npaso
NPU3YyNUHUTU 3AINCHEHHA po3paxyHKiB no KapTui (3abnokyBatn KapTky) Ta/abo BusHaTn KapTky
HeOiNCHO [0 MOMEHTY YCYHEHHs 3a3HaveHuxX MopylleHb, a TakoX BuMaratu [OCTPOKOBE
BUKOHaAHHA Boproeux 3060B'A3aHb Y LifloMy abo y BU3Ha4eHin baHkom 4acTui y pasi HEBUMKOHAHHS



BnacHukom Ta/abo [osipeHoto ocoboto BnacHuka cBoOiX ©OoproBux 3000B'dA3aHb Ta iHLINX
30608B'sA3aHb 3a UMM [JoroBopom.

1.1.3.2.3. 3pincHioBaT 3MmiHy TapudiB, a TakoX iHWWX yMOB o6GCnyroByBaHHs paxyHkiB. [lpwu
ubomy baHk, 3a BUHATKOM BMNagkie 3MiHM po3mipy HagaHoro Kpeguty (KpeauTHOro nimity),
3000B'I3aHMIN HE MEHL HiX 3a 7 OHIB OO BBeAEHHs 3MiH npoiHdopmyBatn KnieHTa, 3okpema y
Bunucui no KaptpaxyHky 3srigHo 3 n. 1.1.3.1.9. uboro [orosopy. Akwo npotarom 7 gHiB baHk He
ogepxaB nosigoMIieHHA Big KnieHTa npo Hesrogy 3i 3MiHAMW, TO BBaXae€TbCs, WO KrlieHT
npunmMmae HoBi ymoBW. [1paBo 3MiHM PO3Mipy HagaHoro Ha nnaTixkHy kapTky Kpeauty (kpeguTHOro
nimity) baHk 3anuwae 3a coboto B ogHOBGIMHOMY MOpSAAKY, 3a BfiaCHUM pileHHsM baHky Ta 6e3
nonepeaHLOro nosigomneHHs KrieHrta.

1.1.3.2.4. Okpyrnutn B OBinbwy ctopoHy Ao 10 rpvBeHb PO3Mip MOTOYHOrO i MPOCTPOYEHOrO
nnaTexis No kpeguTtax, siki oopmneHi B HauioHanbHin BantoTi, i o 1 USD/EUR no kpeguTax,
0pOpMIEHMX B iIHO3EMHIN BantoTi, 3 JOBEeAEHHAM NPOBeOeHOro okpyrneHHs o eigoma KnieHTa.
PisHnus, Ha sKky BiaOYBa€ETLCA OKPYrNeHHs, HanpaBnAeTbLCA B paxXyHOK noraleHHsa 3aboproBaHoCTI
KnieHTa 3a kpeguTom.

1.1.3.2.5. KnieHT BignosigHo [0 3akoHy YkpaiHu «[lpo opraHisadito gopmyBaHHA Ta 06ir
KpeauTHUX iCTopin» Aae 3rogy Ha nepefady n otpumaHHs baHkom Big/y 6opo KpeguTHUX icTopin
iHpopmauii npo cebe, a came OOCTYN OO CBOEI KpeAUTHOI iCTOpIl, K ANSA YKnagaHHS 4OroBopy npo
HagaHHs GaHKIBCbKMX MOCNYr, Tak i Ha nepiog woro Ail, dakT 3rogn KnieHTa niaTBepOXyeTbes
nignucaHHam 3asBu.

1.1.3.2.6. byab-9kumMm 4mMHOM [OBOAUTW OO BigoMa TpeTix ocib iHdopmauito Nnpo 3aboproBaHiCTb
Mo3nyanbHMka 3a umM [OroBOpoM, a TakoX MNPO HaABHICTb (BiACYTHICTb) i CTaH MauHa,
nepefaHoro y 3abesneyeHHs BUKOHAHHS 3000B'A3aHb, y pasi nopyweHHs o3nyanbHukoMm Oyab-
sikoro 3 3060B'A3aHb 3a UM [loroBopom, a y pasi Buisay No3nyanbHuKa 3a Mexi TepuTopil YkpaiHu
— 3 MOMEHTY NignNncaHHsa CToOpoHaMu Lboro [Jorosopy.

1.1.3.2.7. Y pasi cmepTi KnieHTa-hisanyHoi ocobum nicna ogepkaHHA BigNoOBigHMX BiaoMOCTen (Konis
cBigouTBa MpPO CMEPTb), 3 METOK BUKMIOYEHHA BUKOPUCTAHHSA KapTOK/paxyHkiB TpeTiMu ocobamu,
3aboproBaHiCTb 3a KpeauTamm nomepnoro krieHta baHk o6nikoBye Ha cneuianbHUX BHYTPILLHIX
paxyHkax i 30iCHI0€ iHbOpMYBaHHS CNagKoeEMLUIB | HOTapiyca Npo 3aboproBaHiCTb KieHTa.

1.1.3.2.8. baHk Mae npaBo NpUUHATK 3anporoHoBaHi KnieHTom 3MiHM o uux Ymos i [Npasun.

1.1.3.2.9. baHk Mae npaBo Anga pisHMX uinen (NoBigoOMIIEHHS NPO 3MiHY Tapudis, akTuBaLig
A00aTKOBUX MOCAYr, akTyani3auisi KOHTaKTHUX AaHuX, 3MiHa YMoB Ta [MpaBun HagaHHS 6aHKiBCbKUX
nocnyr, iHpopMyBaHHA Npo po3Mip 3aboproBaHoOCTi MO KpeauTy, iHPOPMYBaHHS MPO NpoBeaeHi
BGaHKOM akuisix, AucTaHuinHe obcrnyroByBaHHSA, OPOPMITEHHA NNATPKHUX AOKYMEHTIB i T.4., B TOMY
yucni oTpumaHHa 3rogn KnieHTa Ha Bulle3asHadeHi Ail) BCTaHOBUTUM KOHTaKT 3 KrieHTom,
BMKOPUCTOBYIOYN OyAb-siKi 3a3Ha4veHi kaHanu 3B'A3Ky: BignpaBneHHAa SMS-nosigoMneHb Ha
MOGinbHMM TenedoH KnieHTa; BianpaBneHHA MOBIJOMMEHHS 3a AONOMOrow MoBiNbLHOro AogaTtky
“Viber” (3 Homepa +38067523137, y BunagKy BcTaHOBMeHHs MobinbHoro gopatky "Viber" gns
TenegoHy, HoMmep sKoro nepegasascs KnieHTom baHKy npu noro nHaeHTUudukauum i ctatycy "on -
line" B mobinbHOMyY nopatky "Viber"), aBTopusadia 3a gonomoroto mobinsHoro TenedoHy ta OTP-
naposnsi; NOWTOBUK JNUCT; Tererpama; NoBiAOMMEHHSA MO €fEeKTPOHHIM MOLWTi; NOBIAOMIIEHHS B
BGaHKomaTax i TepMiHanax caMmoobcnyroByBaHHs; ApykK iHpopmauii Ha Yyekax B POS - TepmiHanax;

IVR -0643BiH; iHWIi 3acobu komyHikauii. MNMpun uboMy, B AaHUX YMOBax Ta npaBurax yMOBU
KomyHikauil baHky 3 KnieHTom 3a pgonomoroto SMS-nosigomneHb, SMS- naponis, SMS-
niaTBepaXeHb MakTb Ha yBasi, B TOMY 4MChi BUKOPUCTAHHSA nosigomMsrieHb y gogatky "Viber". baHk
Ma€ NpaBO BCTAHOBMOBATU KOHTaKT 3 KnieHTOM, BUKOPUCTOBYIOYM 3a3HaYeHi KaHanu 3B’s3Ky, Ha



NOCTINHIA OCHOBI, AKWO KnieHTOM He Oyno 34iMCHEeHO BIAMOBWU Bi4 OTPUMAHHS BULLEBKa3aHMUX
nosigomMmneHb. MexaHiam oTpumMaHHs 3roau Big KnieHTa wnsixom

aBToOpM3aUii 3a gonomoroo MobinbHoro TenedgoHy Ta OTP -naponst HaCTYMHWIA:

baHk reHepye OTP-naponb i Bignpasnse #noro KnieHty B Tini SMS-coobueHis/coobuyeHis
mMobinbHoro gopatky "Viber" ¢ 3asHayeHHsM iHopMaLil, aka Oyae HUM niaTBepaxyBatucsa. Ons
niaTBepakeHHs 3rogu, KnieHT nepepae oTpumanun OTP-napons y BignosBigHOMY sms-
NoBigOMIIEHHII/NOBIAOMMNEHHII MOBinNbHOro goaaTky "Viber" abo wnaxom BBeAEHHS LbOro napons y
BiANOBIAHOMY PSAKY BUKOPUCTOBYBAHOIO CEPBICY.

Y pasi 36iry naponsa 3 BignpaBneHumMm KrnieHTy, baHk nepesBipsie HOMep MOOINIbHOro TenedgoHy
KnieHTa, a came: um 3apeecTpoBaHun BiH B cucteMmi Npueat24 i / abo MobileBanking. Y pasi, skwo
HoMep MOOinbHOro TenedoHy 3apeecTpoBaHuin i 36iraeTbca 3 HOMepoM TenedoHy KnieHTa,
BBaXKAeTbCH, LLIO

KnieHT npuiHaB ymoBu ny6iyHOro 4oroBopy, po3MilLeHoro y BignoBiagHOMY po3aifi X YMOB i
npaswus, 3rigHO Akoro KnieHTy HagaBaTMMyTbCsl BUTpeByBaHi HMUM nocnyrn. CTOpOHM BU3HAKOTb
OTP -

naporsb, WO cniBnae, eNeKTpoHHUM nignucom KnieHra.

Mpwn 30iMCHEHHI NNaTiKHUX onepauin B cucteMax AUCTaHUinHOro obcnyropyBaHHA 6aHkomMari,
TepMiHani camoobcnyroByBaHHs, Ha canTi http://www.privat24.ua, BUKOHaHHSI B NPOrpamHmnx
KoMnnekcax MaHinynsauin, CnpsaMoBaHUX Ha yCrillHe 3aBepLUEHHS nnaTexy, NPpUpIBHIETLCA 40
enekTpoHHoro nignucy KnieHTa.

3roga KnieHTa moxe 6yTn nigTBepa)KeHa, Kpim iHLWOoro:

- OOKYMEHTOM Ha nanepoBOMYy HOCII 3 pekBiauTaMn, WO [A03BOSMAKTb iAEHTUdIKYBATU LEN
OOKYMEHT |

disnyHy ocoby, B TOMy uYmncni 3roay (aHkeTa- 3asBa) cyb'ekTa nepcoHanbHUX JaHUX Ha NpUegHaHHS
Ao YmoB Ta Npaeun HagaHHs B6aHKIBCbKMX NOCHYT.

- 3aincHeHHAM KnieHToM 6aHKiBCbKMX onepauii, OTpUMaHHAM 6aHKIBCbKUX NOCAYT , SKe
CYNpOBOOXYETLCA OPOPMINEHHAM KAaCOBUX JOKYMEHTIB .

- BigMiTKOI Ha eneKkTPOHHIN CTOPIHLI AOKYMEHTa YM B eNeKTPOHHOMY dhanni, Wwo obpobnsaeTsca B
iHpbopMaUinHIN CUCTEMI HA OCHOBI JOKYMEHTOBAHUX NPOrpamMHoO - TEXHIYHUX pilleHb.

1.1.3.2.9.1. baHk mae npaBo nosigomnsatn [MIH-kogq KnieHTy wnaxom HaacuneHHa SMS-
NoBiAOMIEHHA Ha MOGiNbHUI TenedoH KnieHTa.



1.1.3.2.10. HagaBaTtn nucbMOBI BignoBiai KnieHtam Tinbku 3a 3BEPHEHHAMM, BignpaBneHUMU Ha
oqoilinHy topuanyHy agpecy [lpmBatbanky: 49000, m. [HinponeTpoBcbK, Byn. HabepexHa
Mepemorn 50.

1.1.3.2.11. baHKk mMae npaBo NPOBOAUTU LOrOBIPHE CNUCAHHSA 3 YCIX BIAKPUTUX B BaHKy paxyHKiB
KnieHTa B noraweHHs kpeauTHol 3aboproBaHocTi KnieHTa i TpeTix ocib, 3a kpeautamu, B SIKUX
KnieHT € nopyuntenem, a Takox Oyab-skui iHWwWKnM 3aboproBaHoCTi, sika BMHMKNA Y KnieHta (y Tomy
ynucni AKMA € npauiBHMKOM baHKy, skun 3anodise MOMYy LIKOAY) 3BaKakuM HEBUKOHAHMX
30008B'A3aHb nepen baHkom.

1.1.3.2.12. 3gincHioBat (POTO3NOMKY | BIiAEOCMNOCTEPEXEHHA, a TakoX dikcauito Oyab-AKkux
KOHTaKTIB 3 KMiEHTOM (Y TOMY 4Mcni aygio 3annc teneOHHUX PO3MOB TOLLO) Y CBOIX MPUMILLEHHAX
i Ha CBOIX NPUCTPOSAX 3 MeTO 3abe3neyeHHa 6e3nekn Ta HanexHoro obcnyroByBaHHSA KnieHTa 6e3
Moro nonepeaHbOro cnosileHHsa. baHk Mmae npaso 36epiratn dooTorpadii B nogansLiomMy, a Takox
nowwuptoBatn doTorpacpii, wo 3bepiratoTbCcsa y Bunagkax, nepepbaveHmx uum [JoroBopom.
Bineosanucu, gotorpadii i 3anucy TenedoHHNX pO3MOB MOXYTb OyTWU BMKOPUCTAHI AK JoKaswn B
npouecyanbHuX gisix.

1.1.3.2.13. baHKk Mae npaBo BiAMOBUTUCA Bif 34iMCHEHHS BWOATKOBUX oOnepaui 3a paxyHKOM
KnieHTa Yy BMMagKy BWHUKHEHHA BMOTMBOBAHMX Migo3p LWOAO BWUKOPUCTaHHA ©OaHky ans
NpPoBeAEeHHs1 HE3aKOHHMX onepauin.

1.1.3.2.13.1. baHk mMae NpaBO BIOMOBUTUCS Big 34INCHEHHSA BMOATKOBMX Ornepaind 3a paxyHKOM
KnieHTa y BMNagKy HEHanexXHoro BUKOHaHHS HUM abo TpeTimu ocobamu, nNo Kpegutam skmx KrnieHT
€ nopyuunTenem, KpeamTHMx 3000B'sa3aHb.

1.1.3.2.13.2. baHk Mae NpaBo BIAMOBUTU Y 34IMCHEHHI PO3XigHMX OonepaLin 3 paxyHKy Ha onnaTy 3a
TOBapu, MOCMYrn y TOProBO-CEPBICHMX NignpuMemMcTBax 3 BuKopuctaHHam Crikepy PayPass y
BUNAOKy NepeBuULLEHHS AEHHOrO NiMiTy onepadin 6e3 BeBeaeHHs MNMIH-koay Ha piBHi 500 rpH.

1.1.3.2.14. baHk mae npaBO 3ynNMHUTM NpoBedeHHs piHaHCOBOI onepadii abo npu3ynuHUTK
BMOATKOBI onepavuil 3a paxyHKOM Ha TepMiH, BCTAHOBMIEHUN 3aKOHOOABCTBOM Y pasi, SKLWO Taka
onepauisa (onepauii) MICTUTb O3Haku onepauin, aki nignaralTs QIHAHCOBOMY MOHITOPUHTY
BiQNOBIQHO A0 3akoHOA4ABCTBa MpO 3anobiraHHA Ta NpoTuAio neranisadii (BigMMBaHHIO) 4OX04iB,
ofepXKaHMX 3MOYNMHHUM WNAXoM, abo giHaHCyBaHHS TEPOPU3MY, a TaKoX B pasi ONpoTEeCTyBaHHS
nepekasy pgepxarenem, emiTeHTOM abo nNaTkHOK OpraHi3auieto nnaTikHOI cuctemum Ta
30008B'A3aHMA  3yNUHUTU NPOBEAEHHSA iHAHCOBOI onepauii, SAKwo T  y4acHukom abo
BUrogoodepKyBaveM 3a Heto € ocoba, AKy BKITHOYEHO 40 nepeniky ocid, NoB'A3aHuX i3 34INCHEHHAM
TEPOPUCTUYHOI OiANbHOCTI abo B LIOAO0 SIKMX 3aCTOCOBAHO MiXKHAPOAOHI CaHKuii. Y pasi Takoro
3yNMUHEHHSA BUOATKOBMX piHAHCOBUX onepadin npmbyTKoBi onepauii He NPUNUHAITLCA. 3YNUMHEHHS
iHaHCOBUX onepauin  34INCHIDETLCA Ha CTPOKM i B nopsagky, nepeabadyeHoMy YUHHUM
3aKOHO4aBCTBOM.

1.1.3.2.14.1. 3ynuHeHHs (piHaHCOBMX ornepalii Ha BuULLle3a3Ha4YeHUX nigcraBax BiANOBIQHO A0
3aKOHOAABCTBA He € NiACTaBOK AN BUHUKHEHHS LMBINTIbHO-MPABOBOI BiANoOBiganbHOCTI 6aHKy Ta
Noro nocagoBux OcCib 3a NOpyLLIEHHS YMOB BiANOBIOHMX NPABOYMHIB.

1.1.3.2.15. KnieHT gae nosein baHky HagasaTy NOBHICTIO abo YaCTKOBO BiAOMOCTI LLOAO iCHYHOYOI B
BaHky iHbopmauii (y ToMy ymcri MiCTUTb BGaHKIBCbKY TaeEMHULIO / NepcoHanbHi gaHi) Npo HbOro
TpeTiMm ocobam. [103Bin Moxe OyTu nNiaTBEPOXKEHO Y TOMY Ynchi 3a gonomoroto SMS-noBigomneHs,
NOLITOBUX NWUCTIB, Terfierpam, ronocoBMX MNOBIOOMMEHb, MOBIAOMSIEHbL MO ENIEKTPOHHIA MOLWTI,
BBEEHHSAM B MepeXxi IHTepHeT oTpuMaHoro Big baHky napons Ta iHWnx 3acobiB KOMyHikauil™.



- MexaHiam oTpumaHHa 3roan Big KnieHTa 3a pgonomorol BBeAeHHA B Mepexi IHTepHeT
oTpumaHoro Big banky OTP napons.

Kpok 1:

- Knient Banky (mani - KnieHT) 3BepTaeTtbcs 40 cepBicy napTHepa baHky, 3anutyioum nocnyry,
HaJaHHA SKOi BMMarae oTpuMmMmaHHs noro (KnieHta) 4OCTOBIpHUX NepCcoHanbHMX AaHuX. Bkasye cBin
HOomMep MOBINbHOro TenedoHy.

-Cepsic naptHepa baHka nepepae 3a gonomoroto cuctemu APl |geHTudgikadii "id.privatbank.ua"
HoMep TenedoHy KnieHTa Ta nepenik noniB nepcoHanbHUX aaHux KnieHTa, ski noTpibHi napTHepy
BaHky.

Mepenik gonycTUMmnx NosiiB NepcoHanbHUX AaHux KnieHra:
1. M6

2. [lata HapomKeHHs

3. NacnopTHi gaHi:

- Cepiqa, HOMep, KMM BUAAHWIA, Aata Bugadi
4. doTtorpagpia KnieHta

5. 1MH

6. Mignuc Knienta

7. MobGinbHun TenedoH

8. lomawHin TenedoH

9. Po6ounn tenedoH

10. JopaTtkoBun TenedoH

11. Agpeca HapooXeHHs

12. dakTnyHa agpeca

13. KOpungunyna agpeca

14. IM'a Ha kapTi

15. MNacnopt

16. Josigka IIMH

17. CBigouTBO NPO HAPOOKEHHS

18. 3akopaoHHMA. nacnopT

19. BilCbKOBUIM KBUTOK

- baHk 3a gonomoroto cictemn API IgeHTudikauii "id.privatbank.ua" Bubupae none nigTBepoKEHHS,
BMXOASAYM 3 HAbopy 3anuTaHMx napTHepom baHky noniB Ta iCTopii 3anuTiB NepCoOHanNbHNX AaHKX 3
uboro KnieHTa, i noBepTae iM'a LbOro nons cepsicy naptHepa. Takox nepegaeTbcs Habip nonis
nepcoHanbHnx gaHnx Knienta, ski € B 6a3i (i3 3anutaHnx napTHEPOM).

Kpok 2:



- Akwo Habip nonie, HasBHUX Yy 6asi 3 uboro KnieHTy, 3a40BONbHAE NOTPedM cepsicy napTHepa
BaHky, napTHep 3anuTye y KnieHTa 3Ha4YeHHs nons nigTeepapkeHHs, KnieHT nosigomMnsae noro.

- Cepsic naptHepa baHKy nepegae 3HadeHHSA nonieB niaTBepaxkeHHss B baHk 3a gonomoroto API
laeHTndikauil "id.privatbank.ua"

Kpok 3:

- Y pasi ycniwHoi nepeBipkn nonsa niareepakeHHs APl |geHTudikadii "id.privatbank.ua" reHepye
OTP-napone i Bignpasnse noro KnieHty B Tini SMS-noBigoMnNeHHs ¢ 3a3HayvyeHHAM neperiky nonis
nepcoHanbHUX JaHuX, 3anuTaHnx napTHepom baHky i Ha3BoK cepBicy NapTHepa.

- Y Bunagky, skwo KnieHT norogXyerbCa Hagatv AOCTyn OO CBOIX NEepCOHarnbHUX AaHuX, BiH
nepegae vepes cepsic naptHepa OTP-naponsb.

- Cepsic Bignpaense OTP-naponb Ao baHky 3a gonomoroto APl laeHTudikauii "id.privatbank.ua",
ae OTP-naponb 3BipsieTbCS.

- Y pasi 36iry naponsa 3 BignpasneHum Knienty, API |lgeHTudikadii "id.privatbank.ua" nepesipsie
Homep MobGinbHoro TenedoHy KnieHTa, a came: 4m 3apeecTpoBaHui BiH y cuctemi MNpueat24 i /
abo MobileBanking. Y Bunagky, sKwo Homep MOBinbHOro TenedoHy 3apeecTpoBaHuin, To baHk 3a
ponomoroto APl lpeHTudikauii "id.privatbank.ua" nepepae naptHepy baHKy nepcoHanbHi AaHi
KrieHTa 3rigHO 3i cnUcKOM nosiB, 3a3Ha4YeHNM Y NepLLIoMYy 3anuTi.

Kpok 4:
- MapTHep baHky, oTpuMaBLLKM NepcoHanbHi AaHi KnieHTta, Hagae KnieHTy 3anutaHy iMm nocnyry.

1.1.3.2.16. KnieHT Hapae OGaHKy cBOl 3rogy Ha O0OpoOGKy BCiX MOro MnepcoHarnbHUX LaHUX
BiANOBIAHO OO0 BWM3HA4YEeHOI MeTu X 00pobkn 6e3 obmexeHHa TepMiHy 36epiraHHs Ta 06pobku
nepcoHanbHMX AaHux. baHk Takox mMae npaBo Ha 36epiraHHA | 0OpobKy nMepcoHanbHUX OaHUX
KrieHTa, oTpMMaHuX i3 3aranbHO4OCTYNHUX LXKepen.

MeToto 06pobkM nepcoHanbHUX AaHuX KieHTa € 3abe3neyeHHa peanisauii BiAHOCUH Yy cdpepi
HagaHHA ©GaHKiBCbKMX nocnyr, 3abe3neyvyeHHs peanisauii KOMepuinHOT AisnbHocTi  BaHky,
AOTPUMaHHA BMMOI YMHHOTO 3aKoHOA4aBCTBa YKpaiHu, B T.4. BUMOr 3akoHy YkpaiHu «[1po 6aHku i
GaHKiBCbKy AisnbHiCTb», 3akoHy Ykpainu «[po 3anobiraHHa Ta npoTugito neranisadii (BigMMBaHHSA)
A0X04iB, 0OepPXKaHUX 3MTOYNHHMM LWNAxXoM, abo diHaHCyBaHHIO Tepopuamy», NMpasuna 36epiraHHs,
3aXMCTy, BUKOPUCTAHHA Ta pPO3KPUTTA OaHKIBCbKOI TaeMHWUi, 3aTBepaxeHux [locTaHoBOW
MpaeniHHa HauioHanbHoro 6aHky YkpaiHm Ne 267 Big 14.07.2006p. Ta iHWMX HOPMaTUBHO-
NpaBOBUX aKTiB, LLO peryniolTb 6aHKIBCbKY AiSNbHICTb.

baHk Mae npaBo Ha nepegady nepcoHaribHUX JaHuX KrieHTa po3nopsgHukam 6a3 nepcoHanbHUX
AaHux baHKky, a Takox TpeTiM ocobam, AKLWO LbOro BMMarae 3axucT npaB i 3aKOHHUX iHTepeciB
cyb'ekTa nepcoHanbHUX pJaHux abo iHwWux ocib, 6e3 [oaaTKoBOro MOBIAOMIMEHHA cyO'ekTa
nepCcoHanbHUX AaHKX.

3roga krnieHTa moxe OyTu niaTBEpOXKEHA, KPIM IHLLOrO:

- IokyMeHTOM Ha nanepoBOMY HOCIT 3 pekBi3nTaMu, LLIO A03BONAE iAeHTUMIKYBaTN LLen JOKYMEHT i
di3nyHy ocoby, B TOMy umncni 3roga (aHkeTa-3asBa) cyb'ekTa nepcoHanbHUX JaHUX Ha NPUEQHAHHSA
Ao YmoB Ta Npaeun HagaHHs B6aHKIBCbKMX NOCNYT.

- 30iACHEHHSAM  KIieHTOM GaHKIBCbKMX onepauii, OTPUMaHHAM OGaHKIBCbKMX MNOCAYr, dKe
CYNpPOBOLXYETECA OPOPMIEHHAM KaCOBUX JOKYMEHTIB.



- BigmiTkOlO Ha eneKTPOHHIN CTOpPIHLiI AOKyMeHTa abo B enekTpoHHOMY dawnni, obpobntoBaHin B
iHpbopMaUiHI CUMCTEMI HA OCHOBI AOKYMEHTOBAHUX NPOrpamMHO-TEXHIYHNX PillEHb.

KnieHT Hagae cBo 3rofy Ha BUKOPUCTaHHS ©BaHKOM MOro nepcoHarnbHUX AaHUX Ans NpoBeLEHHS
CTaTUCTMYHUX AoChimXeHb. Peaynbtatn Takux AocnimXeHb MoXyTb 6yTn onybnikoBaHi Oyab-sikum
cnocobom, a Takox nepeaani TpeTim ocobam 6e3 po3KpUTTS NepcoHanbHUX AaHux KnieHTa.

BaHk mae npaBo 3anuTyBaTu i OTpMMyBaTW Big TpeTix oci® iHpopmauito ctocoBHO KrnieHTa 6e3
BUKOPUCTAHHA NpU  UbOMY [daHuX, WO [A03BONSAKTb KOHKPETHO ideHTU(iKyBaTM KrieHTa
(nepcoHanbHUX JaHUX).

1.1.3.2.17. Y pasi HagxomkeHHa Ao baHky odiuyiHoro nucrta-suMmorn Big opraHis doHay
coujianbHOro cTpaxyBaHHs Bif HellacHUX BUNaaKiB Ha BUPOBHULTBI Ta NpodecinHnX 3aXBOPHOBaHb
YKpaiHM Npo NOBEPHEHHSA CYMU CTPaxoBWUX BUMNSIAT, 3apaxoBaHUX Ha NOTOYHUW paxyHOK KrieHTa B
MiCALb, HAcTynMHUM 3a MicsLUEeM KMOro CMepTi, OCTaHHIn gopydyae baHKy B pasi HagBHOCTI OaHUX
KOLUTIB Ha paxyHKy He Mi3Hille HAaCTYynHOro onepauinHoro AHN Nicrs Hagxo4KeHHs BigoMoCTen npo
CMEepPTb 34IMCHUTM CANCAHHA AaHUX KOLUTIB pa3oM 3 HapaxoBaHUMM BigcoTkamn. CnMcaHHS KOLWTiB
3 paxyHky KnieHTa, Bigkputoro baHkom, opopMnaeTbCss MeMopianibHUM OpaepPOM.

1.1.3.2.18. baHk mae npaBo HagaTu iHGopMauito opraHam PoHOY couianbHOro CTpaxyBaHHSA Bif
HelwacHMX BuNagkiB Ha BUPOOHMUTBI Ta npodeciHnx 3axBoptoBaHb YkKpaiHu npo KnieHTiB, 3
NOTOYHNX PaxyHKIB SKMX, CymMa CTPaxOBMX KOLUTIB HE BUXOAUTb BinbLue ogHoro poky abo BuxoauTb
32 OOPYYEHHSM Y pasi, SKWO Cyma CTPaxoBUX KOLUTIB HE OTPUMYETLCS 3 MOTOYHOrO paxyHKy
KnieHta 6inbwe ogHoro poky abo oTpuMyeTbCsa 3a gopydvyeHHsM. baHk mMae npaBo HagaTu Taky
iHdopmauito opraHam PoHAy couianbHOro CTpaxyBaHHSA Bif HELWACHWX BMMNAAKiB Ha BUPOOHULTBI
Ta npodecinHMx 3axBoptoBaHb YKpaiHW Yy pasi HagXOoKEeHHs 3 IXHbOro 60Ky oqiliMHOro nucrta-
BUMOTW.

1.1.3.2.19 . baHk mae npaBo HagaBaTK Bi4NOBIAI HA 3BEPHEHHS (3asBU , 3ayBaXKEHHsI, MPONo3nuii ,
KNOMOTaHHSA, CKapru ) KIEHTIB , y TOMY YUCAi LUNSXOM CApsiIMyBaHHS MUCbMOBOI BignoBigi 3a
aonomoroto cepeicis : Cuctema Internet Banking NpueaTt- 24 , sms -nosigomneHHs , 6aHkomar , € -
mail , 3a3Ha4YeHOoro KIiEHTOM B aHKeTi NPO NPUEAHaHHA A0 YMOB Ta NpaBui HagaHHA GaHKiBCbKMX
NOCAYr YK iHaKLIE 3pYyYHOMY ONs KNieHTa KaHany , TepMiHanyM camoobCcnyroByBaHHs , y TOMY YuChi
HagaBsaTM NUCbMOBI BIAMOBIOI HA 3BEPHEHHS KMIEHTIB Yepe3 TepMiHanu camoobCcrnyroByBaHHs 3
BigoOpaxkeHHsIM aHanora nignucy BignoBiganbHOro CniBpobiTHMKA 6GaHKy Ta eneKTPOHHOro
BiAbuTKa nevatku . Y pasi HanpaBneHHs BiAMNOBi4i 3a 4ONOMOroK NepepaxoBaHMX BULLIE CEpPBICIB
baHk 3000B'AI3yeTbCA MNOBIAOMUTM MNPO L€ KMi€HTa LUMASXOM HanpaBfeHHs OCTaHHbOMY SMS -
NoBIAOMIIEHHSI HA HOMEP MOBINbHOro TenedoHy , 3a3HAa4YEHOro KIiEHTOM B AHKETI NPO NpuegHaHHSA
Ao YMOB Ta npaBun HagaHHA 6aHKiBCbkMX nocnyr/

1.1.3.2.20. Y pasi HaknageHHa apeLuTy Ha rpoLUOBi KOLWTK, pO3MilleHi Ha paxyHKy KnieHTta abo
OTPMMaHHA NNaTiXXHOI BUMOMM Ha MNPUMYCOBE CMMCaHHS TPOLLOBUX KOLWTIB 3 paxyHKy KnieHTa,
CcKacyBaTu BCTAHOBNEHUM KpeaAUTHUIW NiMIT No gaHoMy paxyHKy KnieHta. Mpu oTpumaHHi nnaTixkHOT
BMMOIM Ha CMMCaHHA rpoLIOBMX KOLWITIB 3 paxyHKy KnieHTa, BaHk mMoxe 34icHIOBaTU CNMUCaHHSA
Tinbkn ocobucTtux kowTie Knienta. KpeantHui nimit moxxe 6yTn BiAHOBNEHMWI MiCNA 3HATTS apeLuTy
3 rpoOLLOBMX KOLUTIB Ha paxyHKy KrieHTa.

1.1.3.2.21. Y pasi HaknageHHs1 apeluTy Ha rpoLloBi KOWTW, po3MilleHi Ha paxyHKy KnieHTta abo
OTPMMaHHSA NNaTiXKHOI BMMOrM Ha NPUMYCOBE CMMCAHHSA FPOLLIOBMX KOLWITIB 3 paxyHKy KnieHTa 3a



HasiBHOCTI y KrnieHTa 3aboproBaHoOCTi 3a KpeanToM, 3BEPHYTU CTATHEHHS Ha Cymy BMpYyYdku KnieHTa,
LLIO 3apaxoBYETbCA Ha paxyHOK KnieHTa.

Y pas3i He npoxomkeHHs KnieHToM noBHOI igeHTMdiKauii BignNoBigHO A0 3akoHogascTBa abo
HaOXOMKEHHSAM nnatexa 3 nomunkosnm MPO abo Ha 3akpuTuin paxyHok, baHk mae npaBo rpoLloBi
KOLITM MO TaKMX nnartexax 3apaxyBaTW Ha BHYTPILHbOOAHKIBCLKMA paxyHOK Ons 3'dCyBaHHS Ta
YTOUHEHHS BIgOMOCTEN, HeobXxigHMX BaHKy 3 MEeTo BMKOHaHHS 3aKOHOA4ABYMX BWUMOT LLOAO
npoBefeHHs igdeHTudikauil KnieHTa Ta nnaTtexa Ha TepMiH 0O 4 OHIB 3 OHA HaOXoLKeHHs
nnaTiXHOro Aopy4yeHHst B 6aHK. MpoTarom 3a3HayYeHoOro CTPOKY NMOBEPHEHHS KOLUTIB BiAnpaBHUKY
3OINCHIOETLCS 3a MUCbMOBOK BUMOrOK OaHKy-BignpaBHUKA SKWO NIATBEPOKEHI PEKBI3NTH
BiANpaBHMKA; HA NUCbMOBY BUMOry OTpUMyBaya Ta NiATBEPKEHHA PEKBI3UTIB BignpaBHMKa Nicns
npoueaypu igeHTugikauii otpumyBaya. Y pasi HeHagaHHsa KrnieHTom HeobxigHuX BigoMocTen B
3as3Ha4yeHUn TepMiH NNaTiKHUW OOKYMEHT BMKOHYETbCS 3 3apaxyBaHHSIM KOLUTIB Ha paxyHOK
KnieHta, ume obcnyroByBaHHsi OOMEXeEHO Yy 3B'A3Ky 3 HEBMKOHaHHsAM KnieHTom BumoOr npo
NPOXOKEHHS iAeHTudikauil, KpiM BMNAOKiB, KONW B nratexi AONyLeHO NOMWUITKA B pekKBiduTax
oTpuMyBada — B TaKOMYy BUNAAKy NnaTiK MNicns 3akiH4eHHs1 3a3Ha4YeHOoro TepMiHKy NnoBepTaeTbCA
BiANpaBHUKY.

1.1.3.2.23. lNpn HAABHOCTI TEXHIYHOI MOXIMBOCTI BaHKk MoXxe 3pobuTn NOBEPHEHHSI MOMWUIIKOBO
nepepaxoBaHMX KOLWITIB Ha nigctasi NUCbMOBOI 3asBu KnieHTa (y pasi SKWO BUPILLEHHA NUTaHHSA
nepenbavae po3rnag NMCbMOBOI 3asiBU) 3 OMMATOK i€l NOCnyrn 3rigHO Tapudis, WO AiloTb Ha
MOMEHT HagaHHa nocnyrn. [lpu uUbOMY, NOBEPHEHHS MNOMWUIIKOBO MepepaxoBaHUX KOLITIB
MOXIMBUI OO AaTW BantoTyBaHHA abo nepepaxyBaHHA rPOLLOBUX KOLLUTIB HA paxyHOK OA4epXXyBaya.

[MoBepHeHHs nnaTexy nicnga 3apaxyBaHHS KOLWTIB ofep)KyBady iHILlETLCA 3a MMCbMOBOI 3as1BOH)
KnieHTa(y pasi Ko BMpiLLEeHHA NUTaHHA nepeabayae po3rnsg NMCbMOBOI 3asBU), SIKY BiH HaJae y
BiaAineHHa baHky, 3 onnaTol Mocnyrm B MOMEHT nogadi Takoi 3asiBu. [1py LbOMY MOBEPHEHHS
NOMMUIKOBO MepepaxoBaHUX KOLWITIB MOXMBUM NPU OOTPUMAHHI BCiX HMX4Ye3asHayeHuX YMOB
OAHOYaCHO:

- 04epXKyBad rpoLLIOBMX KOLUTIB € BigNpPaBHUKOM B OAHIN 0cobi,

- PaxyHOK, Ha KUK 34iNCHIOBANIOCs nepepaxyBaHHS, BiAKpUTUM B baHky,

- KOWTW BYyNn NPUNHATI SIK BUpYYKa / NONOBHEHHS 0B60POTHMX (Y1 OCOBUCTMX) KOLLITIB.

1.1.3.2.24. baHk Mae npaBo nepegaBaTu iHOPMAaLUio, WO MICTUTb BaHKIBCbKY TAaEMHULIO TpeTim
ocobam ansa 3abe3neyeHHs BUKOHAHHA HUMW CBOIX YHKUiM abo HagaHHA nocnyr ©aHky
BiANOBIAHO 00 yKMageHux MK Takmmum ocobamu Ta 6GaHKOM [OroBopiB, y TOMYy 4ucri Mpo
BiACTYNMEHHA NpaBa BMMOrK A0 KMieHTa 3a yMOBWY, WO nependadeHi gorosopamu yHkuil Ta / abo
NOCIyrn CTOCYTbCA AisinbHOCTI baHky.



1.1.3.2.25. KnieHT gae go3Bin Ha nepeaavy iHopMadii, dka MICTUTb 6aHKIBCbKY TAEMHULIO TPETIM
ocobam BignosigHo o n. 1.1.3.2.24. YmosB i npaBun.

1.1.3.2.26. Y pasi He npoxomxeHHs KnieHTom igeHTudpikauii abo He noBHOI ineHTUdikauii, baHk
Mae npaBoO NPU3YNUHUTU 3AIMCHEHHA po3paxyHKiB 3a KapTkoro 0o noBHOI igeHTudikauii KnieHTta.
BaHk nosigomnse KnieHta npo HeobXigHICTb NPOXOAXeHHs iaeHTudiKauil B BigaineHHi baHky npwm
30iMCHEHHI onepauii, WMASXoM NPO3BOHA, LWMNAXOM BignpaBrieHHs MOBIAOMMEHHA B 6GaHkomari,
TepMiHani camoobcnyroByBaHHs, MNpueat 24. "

1.1.3.2.27. Mpu3ynnuHntn HapgaHHA nocnyr B cuctemi [NpuBat 24 B pasi He BUKOHaHHA abo
HeHaneXHoro BUKOHaHHSA 3000B'a3aHb No cnnati 3aboproBaHoCTi 3a kKpeanTamm abo He BUKOHAHHS
3BepHeHb baHKy npo HagaHHA PiHAHCOBOI 3BITHOCTI | AaHUMX MPO CTaH 3acTaBu B TEPMiHW,
obymoBneHi baHkom.

1.1.3.2.28.MNpwn yknagaHHi Joroeopy baHkom moxe ByTu BMKOPUCTAHO dhakCUMirlbHE BiOTBOPEHHS
nianucy ocobu, ynoBHOBaXXeHOI MignuMcyBaTWU Taki JOroBOpM, a TaKOX BIiATBOPEHHA Bigbutka
nevyaTkm TEXHIMHMMK OpYyKOBaHMMKM 3acobamu.

1.1.3.2.29. baHk Mae npaBO MPOCTaBMATM Ha [LOKYMEHTax nedaTKky LWNAXOM BUKOPUCTAHHS
TEXHIYHUX [OPYKOBaHUX MPUCTPOIB, WO [O3BONAKTL MepeTBopoBaTh i  po3dpyKoByBaTU
€NeKTPOHHUI 3pa3ok BigbUTKa MexaHiyHOI nevaTkm B 306pakeHHs MOro Ha nanepi.

1.1.3.2.30. 3 meTot0 3abe3neyeHHs 6e3nekn po3paxyHKiB NO NAATKHIA KapTUi Npy NOSBI PEKBI3NTIB
abo Homepa nnaTiXHOI KapTKM Yy BIOKPUTUX Oxepenax iHdopmauii (iHTepHeT Ta iHwe) baHk mae
npaBo NPU3YNUHUTU 30INCHEHHA BUOATKOBUX onepauii no AaHin nnaTikHiA kapTui, npy ubomy baHk
He Hece BiANOBIgaNbHOCTI 3a NopyLweHHs yMOoB yrof KrieHToM, po3paxyHKM MO AKUM MPOBOAATHLCA.
KnieHT 3a gonomorow 3BepHeHHs Yy BigAineHHA baHky Moxe oTpumatu JOCTyn OO KOWTIB Ha
NAaTKHIM KapTu,i.

1.1.3.2.31 3 MeTo MOHITOpPUHry baHKOM LaxpanCbKNX/pu3nkoBux GaHKIBCbKMX onepadin Ta/abo
npoeeaeHHs baHkom 3axoaiB Woao noraweHHsa 3aboproBaHocTi KnieHTa nepeg baHkom, baHk mae
npaBo Ha npoTasi TepmiHy pfil [JoroBopy npo HagaHHA 6aHKIBCbKMX MOCyr BCTaHOBUTU
leonosuuitoBaHHA TenedoHy KnieHTa/ynoBHoBaXkeHOI ocobu KnieHTa, HOMep AKOro BKasaHwn B
AO0roBOpi, a TaKoX BUKOPUCTOBYBATU iHGpOpMaUito Npo Micue3HaxogkeHHs1 KrieHTa/ynoBHOBaXeHO!
ocobu KnieHta, oTpumaHoi baHkom Ha nigcTasi [eonosuuitoBaHHS TenegoHy.

1.1.3.2.32. 3 meTo0 BUSABNEHHA | 3anobiraHHs LwWwaxpancbkux onepauin baHk Mae npaBo
nepefasatu Homep TenedoHy KnieHTa onepatopy MoGinbHOro 3B'a3ky. KnieHT gae 3rogy Ha
nepegady onepatopy MobinbHOro 3B'dA3Ky iHpopMaLii Npo Homep MobBiNbHOro TenedoHy, Sk 0yB
HagaHu Npy NpoBeaeHHi baHkom npoueaypv igeHTudikauii KnieHTa.



1.1.3.2.33. [Ins BMKOHaHHA 6e3roTiBkOBUX nepekasiB KrieHTa y BanoTi BigMiHHIA Big BanoTu
paxyHky KnieHTa baHk Mmae npaBo 34iiicHIoBaTKM KyniBfo / npogax iHo3eMHol BantoTn Ha MBPY Big
iMeHi Ta 3a gopy4veHHsaM KnieHTa (3a kypcom MBPY gnsa uiei onepauii Ha gaty ii npoBeAeHHs), 3
BigwkoayBaHHAM baHKy BUTpaT Ha cninaTty 300piB, KOMICih Ta BapTOCTi HagaHUX NOCAyr).

1.1.3.2.34. Y pasi HagaHHa KrnieHToM o baHky gokymeHTa npo mobinisauio, baHk mae npaso
NPU3YNUHUTN HapaxyBaHHA BIOCOTKIB i WTpagHUX CaHKUi MO KpeauTy, NMaTHICTb Mo KpeauTy
BCTAHOBIIOETLCSA Ha PiBHI paHile cnrayvyeHux BigcoTKiB. [MNaTHICTb 3a KOPUCTYBAHHA KpeauToM Y
po3Mmipi nepegdavyeHnm OroBOpoM, NOHOBIIOETLCS MiCNA 3aKiHYeHHA Mobini3auii.

1.1.4. 3aneBHEHHH
1.1.4. 3aneBHeHHH.

KnieHT, akuenTtytoum Ui Ymoswm i lNMpaBuna HagaHHA 6aHKIBCbKUX MOCIYT, 3aneBHSAE Y HAaCTYNMHOMY:

- KnienT-bisnyHa ocoba mae yci HeobXigHi y3romKeHHs i 403BOMM YOMOBIKa/XKIHKA Ha 34iMCHEHHS
yroaun/yro, o 34iACHIOTBCA 3a AonoMoroto baHky;

- KnieHT Ta BCi nopyuyuTteni 3a 3000B'A3aHHAMW KnieHTa € Adie3gaTHuMm, woao KnieHta Ta
nopyyuTenie He MNOPYLIEHO CyaOM cChpaBW NPO BU3HAHHA HepdiesgaTHUM abo obmexeHo
AiesgatHuM abo KpuMiHanbHOI cnpasu

- y pasi yknagaHHs 3 baHkom gorosopy 3actaBu KnieHT rapaHTye, Wo nepefaHe y 3abesneyeHHs
BUKOHAHHSA 3060B'A3aHb MaKrHO Mnig 00TsHKEHHAM npaB TpeTix ocib He nepebyBae;

- uen [lorosip HaneXHuUm 4YnHoM yknageHun KnieHTomMm y noBHIN BIgMOBIOHOCTI 3 yCiMa BUMOramm
YWMHHOrO 3aKOHO4aBCTBa i Mpu nepefadi baHKy y 3acTaBy ManHa CTBOPKE 3acTaBy MnepLioro
(BMLLOro) npiopnTeTy Ha KOpUCTb BaHkKy, WO € AilYnUM, OINCHUM | TakuMm, WO MoXxe ByTu BUKOHaHWI
y NPUMYyCOBOMY NOPSAKY;

- KnieHT BUKOHaB HanexHUM YMHOM Yci Aii, aki HeobxigHi BiANOBIAHO 4O YMHHOrO 3aKOHOAABCTBA
ansa 3abesnedeHHs Aii, AINCHOCTI i MOXMBOrO NPUMYCOBOrO BUKOHaHHS [JOroBopy Ta CTBOPEHOI
HUM 3acTaBu;

- KnieHT 6e3 gossony baHKy He yknaB XOOHUX Yrod npo nepefady npegmMmerta 3actasBu B OpeHAy,
nisuHr, abo Byab-aKy iHLWY yrogy Npo nepegady noro TpeTiMm ocobaw;

- npeaMeT 3actaBu, nepegaHuin KnieHTom, He € YacTKow, Naem (iXHbOK YaCTUHOK) Y CTaTyTHOMY
KaniTani 1puanyHoi ocobu, He NogapoBaHUN, He NPOAAHWUI, Y cynepedui Ta/abo nig apewTomM He
nepebysac;

- npeameT 3actasu npuabaHun KnieHtom (Ta/abo nonepeHiMn BRacHMKaMu, siKWO Taki 6ynn) y
NOBHIN BIANOBIAHOCTI 3 BUMOramu 3akoHo4aBCcTBa YKpaiHu;

- NpeameT 3acTaBu HanexuTb KnieHTy Ha npasi BNacHoOCTi, He nepebyBae y CninbHi BNAacHOCTI, He
€ YaCTKOK ManHa 3a JOroBOpOM MNpO ChiflbHy AisanbHicTe (abo MpeagmeT 3actasu nepebysae y
CMiNbHIN BNACHOCTI Ta nepeAaHnin y 3acTtaBy 3i 3roan ycCix CniBBNaCHUKIB/y4aCHUKIB AOrOBOPY Mpo
CMiNbHY QisSNbHICTb);

- He iCHye [OoroBopiB KOMICii, JOPYYEHHS, OOBIPEHOCTEN, IHWNX LOKYMEHTIB, BiAMNOBIOHO OO SIKMX
KnieHT nepenas TpeTiMm ocobam npaBo po3nopsapKaTncs NnpeamMmeTom 3acTaBu;



- yKnagaHHs i BukoHaHHs KnieHTom [JoroBopy He cynepeynTb NONOXEHHAM oaHOI yroam KnieHTa
3 TPETbOK CTOPOHOK, YNHHOMY 3aKOHOAABCTBY YKpaiHu, NiA3akOHHUM akTam, CyAOBUM pPilleHHAM
abo iHWWMM [oKyMeHTam Oyab-AKOro XapakTepy, SKi BCTaHOBMNIOWOTb OPUAMYHI 3060B'A3aHHS
KnieHTa;

- Ha npeaMeT 3acTaBW MoOXe OyTM 3BEepHEeHe CTArHeHHs1 Ha nigctaBax, nepeabdadyeHux YMHHUM
3aKOHOaBCTBOM,;

- He iCHYE )XOHOro CTPAaxoBOro BUMaAKy 3a JOroBOpaMu CTpaxyBaHHS;

- Woao npeaMeTa 3acTaBu BiACYTHI Byab-ski 06TsXKeHHS (KpiM TOro, WO BUMHUKAE 3a JOroOBOPOM,
aKkun yknagaetbca baHkom 3 KnieHTom 3a uum [JoroBopom, abo cTBopeHe 3 GesnocepenHbol
nucemoBol  3roan baHky), BMMOrM iHWMKX ocib, y TOoMy 4ucni Ti, SKi He 3apeecTpoBaHi Yy
BCTaHOBIIEHOMY 3aKOHOM MOPSAKY;

- XXOOHa TpeTA ocoba He npvm6ar|a npaBo 3BEPHEHHA CTATHEHHA Ha NpegMeT 3aCTaBu.

KnieHT-topuanyHa ocoba pe3maeHT YKpaiHM € KOMMaHie, HaneXHUM YMHOM 3apeecTpOBaHOMo i
3aKOHHO ICHYHOYOK BIAMNOBIAHO A0 3aKOHOLAaBCTBa YKpalHW, AKa MNOBHICTIO KBarnidikoBaHa Ta
yNoOBHOBaXKeHa BOJIOAITM CBOIMM akTMBamu, BecCcTU 6isHec | npuimatn Ha cebe UMBINbHI
3060B'A3aHHA NO aKTUBAaXx.

- NO3nYanbHWK Mae yCi MOBHOBaXKEHHA, BNagy i 3akOHHe npaBoO yknagaTtu i 3gincHioBatu ail,
nepenbaveHi uum [OroBopoMm, Ta YXMB YCiX HEOOXiAHWX KOpPMOpaTMBHWUX Ta iHWWX Ain Ans
CaHKUiOHYBaHHS 0(OpMIIeHHs, nepedadi i BAKOHaHHS Lboro [loroBopy;

- ¥ Ueln yac He BeOyTbCA XOAHI cydoBi npouecu, apbiTpax abo agMiHICTpaTUBHI CriyXaHHS Ta He
po3rnsgarTbCcs No30BU, ki Mornv 6, okpemo abo pa3om 3 iHWWMK nodidbHMMKn npouecamu abo
no3oBamu, MaTn HECNPUATIMBUIA BNAMB Ha Bi3dHec, akTmem abo ctaH [o3nyanbHUKa abo iCTOTHO
HaLKOAUTU MOro 30aTHOCTI 4oTpumyBaTtucsa 30608B'A3aHb 3a UMM [JoroBopom abo BUKOHyBaTH iX, i
BiICYTHI MOrpo3n Takux CydOBMX CnpaBs, Hackifnbku ue BigoMo [lo3nyanbHUKY Ta HacCKiNbKW BiH
MOXe ByTn iHdbopMoBaHMin NPO Le;

- XofHa iHdopmauis, wo Hapgaetbesa Kpegutopom los3nyanbHUKY, HE € HETOYHOK Ta He MICTUTb
Oyab-sIKMX NOMUNKOBUX CTBEPXKEHb MaTepianbHOro XapakTtepy Ta He ynyckae 0yab-sikuX iCTOTHUX
daKTi.;

- 0pOpMIIEHHS, Nepefaya, BUKOHAHHA i OOTpPUMMaHHA yMOB Lboro [orosopy [lo3nyanbHUKOM i
BUKOHaHHSA MOro npas 3a UMM [JOroBopoOM CTaHOBMATb NPUBATHI i KOMEpPUinHI AaHi, i [MNo3ndanbHuK
He mMaTMme npaBa BuMaratm ans cebe abo cBoix goxoniB abo akTMBIB HE4OTOPKAHHOCTI, i Oro
AOX0AM Ta aKTMBM He € i He OyayTb 3axuLleHi Big MO30BiB, CyJOBUX HakasiB MpO BUKOHAHHS
PiLLEHHSA, HaKNa4eHHA apeLuTy Ta IHWKWX Cy4OBUX PO3rNSaiB;

- Oynu BUWKOHaHi, 3AINCHEHI i BXWTi yci 3axogu, ymMOBW Ta Aii, AKi NOTPiOGHI ANs BUKOHAHHS,
30IMCHEHHS | NPUAHATTA Ang (i) HagaHHSA Mo3nvanbHUKY 3aKOHHOT MOXNMBOCTI yknagaTtu [orosip,
peanizoByBaTuU CBOi NpaBa 3a HUM i BMKOHyBaTM OOOB'A3kM Ta NigKopATUCS 0OOB'A3kaM, siKi
BUCIIOBMEHI HUM K NPUAHATI y uboMy [loroBopi; rapadTii Toro, wo o6O0B'S3KK, BUCMOBMEHI SK
NPUAHATI HUM Yy uUbOMy [lOroBOpi, € 3aKOHHUMM, LOINCHUMK, TakMMK, WO 3060B'A3yl0Tb, Ta
3nincHeHnMK; 3abesneveHHs Toro, wob uen [orosip OyB MPUAHATHUM AN BUKOPUCTAHHSA SK
CBigouTBO B YKpaiHi;

- He iCHY€E XXOAHMWX 3acTaBHUX AOKYMEHTIB Ha yci abo byab-siki 3 icHyto4Mx abo manbyTHix goxonis
Ta/abo akTtmBiB [No3nyanbHuKa.

3adaBu i rapaHTii, BUKNageHi y po3aini 2 M 3, BBaXXaTUMyTbCS OINCHUMW MiCNsi BUKOHAHHS LbOro
[oroBopy Ta Buaayi KpeauTy/iHWOT Nocnyru, sika, 30KpemMa BMMarae HagaHHs 3acTaBu Yn NMOPYKMU,



BiONOBIQHO A0 HBLOrO i BBaXXaTUMYTbCH MOBTOPEeHUMM Ha Byab-aky gaty 3anuTy Ha Bunnaty i
Oyab-siKy gaTty cnnaTtu BiACOTKIB, 3 MOCUMAHHAM Ha dakTu i OoOCTaBWHW, SKi ICHYHOTb Ha TOW
MOMEHT, SiK K6 BOHM pobununcs wwopas y Takum vyac.

KnieHT 3060B'A3aHnin 4OTPMMYBATUCA 3a5B | 3aneBHEHb, BUKNAAEHMX BULLE Y LIbOMY MYHKTI
[oroBopy, NpoTdarom yciei aii uboro [loroBopy. 3a3HauyeHi 3asiBM i 3aneBHEHHSA BBaXXatOTbCA
TakMMW, L0 NOBTOPIOKTLCS KNiEHTOM LLOAHA NPOTAroM CTPOKY Ail [loroBopy HagaHHA 6aHKiBCbKUX
nocnyr. Y BMnagky sKwo y 0yab-sikui yac npotarom aii [lorosopy 6yab-ski i3 3a3Ha4YeHNX 3asB i
3aneBHEHb BUSABNATLCA abo CTaHyTb HETOYHMM abo TakMmu, WO He BigNoBigaTb AiINCHOCTI, e
BBaXkaeTbcs nogieto gedonTta. KnieHT 3060B'A3yeTbca BialikoayBaTn baHky 36UTKN, AKi BUHUKNN Y
BaHky BHacnigok HagaHHs HenpaBaMBUX 3a4B | 3aNeBHEHD.

1.1.5 BignoBigasnbHICTb CTOpPIH

1.1.5 BignoBiganbHiCTb CTOPIH

1.1.5.1. CTOpOHM HecyTb Bi4NOBIAANbHICTb 32 HaNeXHe BUKOHaHHS CBOIX 0O0B'sI3KIB BigNOBIAHO 40
3akoHogascTBa YKpaiHu Ta ymos [ybnidHoro gorosopy, [lorosopy.

1.1.5.2. HeoTpumaHHa abo HecBoeyacHe OTpuMaHHs KnieHToM BMAMCOK npo cTaH PaxyHkis/
Bknagais, a Takox onepadii, 3gincHeHi no PaxyHkax/KapTkax/Bknagax KnieHta, He 3BinbHAE KnieHTa
Bi BUKOHaHHSA noro 3060B's3aHb 3a UMM [oroBopom.

1.1.5.3. baHk He Hece BignoBiganbLHOCTI 3a 300i B poboTi NOWTK, IHTEPHETY, MEpPEX 3B'A3KY, WO
BUHUKNN 3 He3anexHux Big baHKy npuvyMH Ta COpUYMHUNKM HECBOEYacHe OTpuMMaHHA abo
HeoTpuMaHHA KnieHTom nosigomneHb baHky i Bunncok no PaxyHkax.

1.1.5.4. BaHkK 3BiNbHAETLCS Big MaNHOBOI BiANOBIAANbHOCTI ¥ pa3i TexHiYHMX 360iB (BigkntoveHHs /
YWKOMKEHHA  ENEKTPOXUBNEHHA | Mepex 3B'a3ky, 360iB nporpamHoro 3abesneyeHHs
NMPOLIECUHIOBOro LeHTpY i 6a3n gaHux baHky, TexHidHi 3601 y nnaTikHUX cucTemax), a TakoX B
HLIMX CUTyauisx, Wo 3HaxoOsaTbCs No3a cepoto KOHTPONo baHKy, AKi CpUYMHUIN HEBUKOHAHHS
BaHkom YmoB [loroeopy Ta / abo [OroBopis, L0 yKnagarTbCca B paMmkax [Jorosopy.

1.1.5.5. baHk He Hece BignoBiganbHOCTI Y BUNaAKy, SKWO iHpopmaLia npo paxyHku KnieHta, KapTy,
KOHTPOSbHY iHGopmauito KnieHTta, BignpasneHomy B SMS — nosigomnenHi [MiH — ko,
laeHTUdikaTopi KOpUcTyBaya, naponsx cuctemu [lpuBaTt24, naponi (Hiky) MobileBanking a6bo
npoBegeHnx KnieHToOM onepauigax cTaHe BigOMO iHWMM ocobaM BHAacCNigOK HEeCyMMiHHOro
BUKOHAHHA KrnieHTOM yMOB iXHbOro 36epiraHHs i BUKOpUCTaHHA Ta/abo npocnyxoByBaHHA abo
nepexonneHHs iHgopmauil y KaHanax 3B'a3Ky nifg Yac BUKOPUCTaHHS LNX KaHaniB.

1.1.5.6. baHk He Hece BIONOBIQANbHOCTI 3a HACMIOKW BWKOHAHHA OOpPYYeHb, BUOAHUX
HEeyrnoBHOBaXeHUMM ocobamu, i y TUX BUNALKax, KONMU 3 BMKOPUCTaAHHAM nependayveHunx
OaHkiBCbkMMK npaBunamu i [oroBopom npoueanyp baHk He Mir yctaHoBUTM akT Buaadi
PO3NOPSALKEHHA HEYNOBHOBaXXEHMMKN ocobamu.

1.1.5.7. BaHKk He Hece BiANOBIAANbHOCTI 3a HEBUKOHAHHA abo0 HeHaneXHe BUMKOHAHHSA CBOIX
3000B's13aHb 3a [JoroBOpoOM Yy BMNAAKY, SKLWO BUKOHAHHSA Takux 3060B'A3aHb CTae HEMOXNUBUM abo
yTPpyAHEHUM abo 3aTpUMYETLCSA Yepe3 BMHUKHEHHST (DOpC-MaXopHMX obCTaBuH, WO Bktovae 6e3
obMexeHb NMPUIHATTS, onybnikyBaHHs abo 3MiHYy B TrnymMayeHHi abo 3acTOCyBaHHiI SKMX-HeOyab
3aKoHo4aBuYMx abo HOpPMATUBHWUX akTiB, pilleHb i T.N. AepxaBHMMKU abo MicueBMMW OpraHamm



Ykpaium abo iHwunx aepxas, HauioHansHUM BaHkom YkpaiHm abo ueHTpanbHMMK (HauioHansH1UMK)
OaHkaMn iHWKX gepxaB (y TOMy 4yucri OOMeXeHHA 3 KoHBepTauil nepekasy iHO3eMHUX BasntoT),
BHACMIQOK SIKMX BUKOHAHHA BaHkoMm CBOIX 3060B'A3aHb CTae He3akOHHUM abo HenpaBOMIpHUM, a
TakoX caboTax, Noxexi, NoBeHi, BUOYXKN, CTUXIiMHI nuxa, rpoMaacbki XBWUMIOBAHHSA, CTpanku Ta
Oyab-siki BUCTYNU npauiBHUKIB, MOBCTaHHA, 6e3nagns, BiMHM abo ail ypsgie abo 6yab-aki iHLwi
00CTaBWHK, LLO 3HAXOASATbCSA NO3a PO3YMHUM KoHTponem baHky («O6ctaBuHM HenepebopHOoi
CUNKU»). AKWO CTOPOHM He OO0CArHyTb NMUCbMOBOI yrogu npo iHwe, y pasi HacTaHHa O6GcTaBWH
HenepebopHOi cunn bBaHk BNpasi NPU3YNUHUTU BMKOHaHHS CBOIX 3000B'A3aHb 3a [JoroBopom, siki
nignagatoTb nig Aito O6¢ctaBuH HenepebopHOI CMnNn, 40 MOMEHTY NMPUNUHEHHSA il Takmx O6cTaBmH
HenepebopHOoI cnnu.

1.1.5.8. baHk He Hece BignoBiganbHICTb Yy pasi HeBUKOHaHHA KnieHTom ymoB [lybniyHoro
porosopy, [loroBopy Ta gogartkiB, SKi € MOro HeBi4'€EMHOK YaCTUHOLO.

1.1.5.9. baHk He Hece BIiANOBIAANbHICTb 3a HECTaYy rOTIBKOBUX KOLUTIB, AKLWO Taka Oyna BusBneHa
nig Yyac nepepaxyBaHHSA roTiBKM 3a Mexxammn 6aHKy Ta 6e3 noro npegcraBHuKa.

1.1.5.10. baHk He Hece BignoBiaanbHICTL 3a 3060B'A3aHHAMM KnieHTa.

1.1.5.11. baHK He Hece BIgMOBIAANbHICTb 3a [AOCTOBIPHICTb 3MICTYy NMATPKHOIO AOPYYEHHS,
ogopmneHoro KrieHToM, a TakoX 3a MOBHOTY i CBoeYacHicTb cnnatu KnieHTom nopatkis, 306opis/
CTpaxoBUX BHeCKiB (060B'A3KOBMX NnaTexi.).

1.1.5.12. BignosiganbHicTb baHky nepea KnieHTom obmexyeTbcs LOKYMEHTaNbHO NiATBEPOXKEHNM
peanbHUM 30UTKOM, LLO BUHUK Yy KnieHTa BHAcnigok HenpaBoMipHUX Ain abo 6e3aisnbHocCTi baHky,
AKMnM gie HaBMMcHO abo 3 rpyboro HeobepexHicTio. 3a xogHux ymoB baHk He Hece
BianosiganbHocTi nepeq KnieHTom 3a Byab-aki Henpsami, nobiyHi abo BMnaakosi 36UTkn abo 36mUTOK
(y TOMy 4mcni ynyuwieHy Burogy), HaBiTb y BUNagky, AKWO BiH O6yB CMNOBILLEHUA NPO MOXIMBICTb
BUHUKHEHHS Taknx 30MTKiB abo 306MTKy.

1.1.5.13. KnieHT Hece BignoBiganbHICTb y NOBHOMY 00Cs3i 3a BCi onepadii CynpOBOLXYHOTbCA
aBToOpu3auli€to, 4O MOMEHTY NMMCbMOBOI 3aaBM KnieHTa npo GrnokyBaHHA KapTKu / paxyHKy / Ha pyxX
KoLTiB, HoMepa MoBinbHOro TenedoHy Ha HagaHHS BaHKIBCbKMX MOCYT.

1.1.5.14. KnieHT Bignosigae 3a yci onepadii B NoBHOMY 00ca3i, 34iNCHeHi y nigpo3ainax baHky,
yepe3 npucTpoi camoobecnyroByBaHHs, cucteMmy MobileBanking, cuctemy [lpusat-24 3
BUKOPUCTaHHAM nependadvyeHmx ummmn Ymosamu 3acobiB Noro ineHTudikadii Ta ayteHTudikauii.

1.1.5.15. KnieHT Hece BignosiganbHicTb nepea baHkom 3a 36UTOK i BUTpaTU, NOHeceHi baHkom
BHAcnigok nopyweHHa KrieHtom ymMoB 4 nonoxeHb [loroBopy abo 3akoHOO4aBYMX 4um
HOPMaTMBHUX aKTIB.

1.1.5.16. BignoBiganbHiCTb 3a AOTPMMaHHA BUMOI YMHHOIO 3aKOHOAABCTBA LLOAO PO3paxyHKy Ta
BCTAHOBIIEHHA MiMITY Kacu Hece KnieHT.

1.1.5.17. BignoBiganbHIiCTb 3a LiNbOBE BUKOPUCTAHHA KOLUTIB Nif Yac 34iMCHEHHS nepepaxyBaHb 3
nogaTtky Ha [dofdaHy BapTiCTb, MOBHOTY HapaxyBaHHSA i cnnaty cymu 0B nig 4ac 3gincHeHHs
nnaTexiB BiAnoBiAHO 40 BUMOr YNHHOro 3aKOHOAABCTBA NnoknagaeTbes Ha KnieHTa.

1.1.5.18. Y pasi 3actocyBaHHA 00 baHKy caHKUin BHAcnigoK NOMUMKOBUX i KnieHTa, nopyLleHHs
KnieHTom Byab-sikol 3 ymoB uboro Jorosopy/[pasun i gogaTkis, siKi € MOro HeBig'€EMHOK YaCTUHOHO,
KnieHT 3000B'A3yeTbCca BigwkoaoyBaTn yci 3anofisHi baHky BHacnigok uboro 36UTKM y MOBHOMY
obcasi.

1.1.5.19. CTOpOHM OOMOBUNUCH, WO YCi cynepeyvkn, po3bikHOCTI abo BUMOrU, AKi BUHUKAKOTb 3
uboro [orosBopy abo y 3B'Si3Ky 3 HMM, Y TOMY 4YuUChi Ti, WO CTOCYHOTbCA MOr0 BUKOHAHHA,



NMOpPYLLEHHS!, MPUMUHEHHS ab0 BU3HAHHS HELiNCHUM, NiANSAralTb BUPILLEHHIO B Cyai, 3a3Ha4eHOMY
B 3asBi.

1.1.5.20. Mpwu nopyLueHHi KnieHTom cTpokiB nnaTexis No 6yab-aKoMy 3 rpoLloBmnx 3060B's13aHb,
nepegbaveHnx umMm gorosopom, GinbL Hixk Ha 30 AHiB, KnieHT 3060B'a3aHui cnnatuty baHky
wTpad Yy BiANOBIOHOCTI 40 BCTAHOBIIEHUX Tapu@iB 3 ypaxyBaHHAM HapaxoBaHUX Ta NPOCTPOYEHNX
BiICOTKIB i KOMICil.

1.1.5.21. AKwo B iHWKNX po3inax He BCTAHOBSEHO iHWe, Yy pasi HenoralweHHs KpeguTy y TepMiH,
BCTaHoOBNEeHMN padikoM noraleHHs KpeauTy, BiACOTKIB i BUHAropoam, 3aboproBaHiCTb Y YaCcTUHI
BYACHO HernoralleHol CyMWn KpeauTy BBaXaeTbCH MPOCTPOYEHOI, Ha NMPOCTPOYEHY CyMYy KpeauTy
HapaxoBYETbCA MNEHs, PO3PaxyHOK AKOI 34IMCHIOETBCA BIAMNOBIAHO 40 PO3Mipy, BCTAHOBEHOIO Y
3asBi Ha npuegHaHHA 00 uboro [oroBopy AnsA BIiACOTKIB, Big OHA BUHMKHEHHS MNPOCTPOYEHOI
3aboproBaHoOCTI. Y pasi HenoralweHHsa 3a3HayeHoro MpocTpoyeHoro 306o0B'a3aHHA npotarom 30
KaneHgapHux OHIB yCi nnaTexi, Wo CcnnadvyTbCes NiCns 3a3HayvyeHol 4aTu, € NeHeto, KpiM nnaTexis,
WO HanpaensTbCA 3 ypaxyBaHHSM BCTaHOBIIEHOI [JOroBOpOM 4eproBOCTi Ha MoraweHHs Tina
KpeauTy. Y nepiog HapaxyBaHHsI MEHi Ha BCO CyMy 3aboproBaHOCTi 3a KpeauTHMM OOroBOpPOM
BiZICOTKM HE HapaxoBYHOTbLCS.

1.1.5.22. Y pasi nopyweHHsa baHKkoM BCTaHOBMNEHUX TEPMIHIB BUKOHaHHSA OOpyYeHHA KrieHTa Ha
nepepaxyBaHHsa abo y pasi nopyleHHA TepMiHIB 3aBepLleHHs nepepaxyBaHHsa baHk nnatutb
KnieHty nento y po3mipi 0,01 BigcoTka Big4 CyMM NPOCTPOYEHOro nnaTexy 3a KOXHUW [deHb
NpOCTPOYEHHS, ane He Ginbwe 0,1 BigcoTKa Big CymMun nepepaxyBaHHS.

1.1.5.23. Y pasi nopyweHHs KrieHTOM BCTaHOBSIEHOrO0 3aKOHOM 3000B'A3aHHA 3 MNOBEPHEHHS
HeHaneXxHUM YMHOM 3apaxoBaHux kowTiB KnieHT nnatute baHky neHto y poamipi 0,1 BigcoTka Big
CYMM NPOCTPOYEHOro MraTexy 3a KOXHWA OeHb, MOYMHal4YM 3 AaTu 3aBepLUeHHSA MOMWUIKOBOro
nepepaxyBaHHs 4O OHA NOBEPHEHHS KOLUTIB BKITHOYHO, fka He Moxe nepesuwysaty 10 BigcoTkis
CyMU nepepaxyBaHHS.

1.1.5.24. Y pasi 6esnigctaBHoro abo NOMWUIIKOBOro nepepaxyBaHHS rpollen 3 paxyHky KnieHTta
baHk 3060B'A3yeTbCca nepepaxyBatu (NoBepHyTU) KnieHTy cnucaHy cymy KOLWTIB i cnnatutu
KnieHty neHto y poamipi 0,01 % Big cymmn nepepaxyBaHHSA 3a KOXHUW OeHb, MOYMHAKOYM Big OHS
NOMMUIKOBOIrO NepepaxyBaHHA 40 AHS MOBEPHEHHS CYMU nNepepaxyBaHHS.

1.1.5.25. 3a HecBoeyacHy onnaty nocnyr, nepeabadeHnx umx [Jorosopom, Ymoamu i [NpaBunamu
KnieHT nnatute BaHKy MO KOXHOMY BWMaAKy nopyweHHs neHw y posmipi 0,1 % Big cymu
3aboproBaHoOCTI, ane He BuWLLE NOABIMHOI ANCKOHTHOI cTaBkM HBY, Wo gisna y nepiog, 3a skuin
NNaTUTbCA NEeHs, 3a KOXHUM AeHb NPOCTPOYEHHS.

1.1.5.26. epxaTenb Bignosigae 3a onepadii 3 Kaptkamun, y ToMy 4mcri 3 TUMUK, WO HagaHi baHkom
noro [osipeHnm ocobam. HeoTpumaHHA BUNUCKM abO HECBOEYACHE OTPUMAHHS He 3BifbHSE
BnacHuka Big BMKOHaHHS CBOiX 3060B'A3aHb 3a [JoroBopom.

1.1.5.27. baHk He Hece BignoBiganbHiCTb Nepe BnacHMKOM 3a BUHUKHEHHST KOHASTIKTHUX CUTYyaLUin
nosa cepoto MOro KOHTPOSH, MOB'A3aHMX 3i 36oaMu y poboTi cucteM onnaTtu, pPo3paxyHKIB,
00pob6KM i Nnepeaadi 4aHKX, a TakoX, SKLO KapTka He Byna npunHaTa 4o onnaTtu TpeTiMu ocobamu.

1.1.5.28. Y pasi sakwo [epxatenb gae 3rogy Ha npoBefeHHs onepauin 3 Kaptkammn abo
HaHEeCEHNMM Ha HUX OaHMMWU Mo3a MOofieM MOro 30py, BiH Hece MOBHY BigNOBidanbHICTb 3a iX
MOXIMBE LUaxpancbke BUKOPUCTAHHA Hadani. baHk He Hece BignoBiganbHOCTI 3a onepaduii, Wwo
CYNpOBOOXYHOTbLCA NpaBuinbHUM BBeaeHHAM [1IHYy.

1.1.5.29. [epxaTtenb Hece BIignNoOBiganbHICTb 3a BCi onepauil, WO CyrnpoBOLXKYOTbHCA
aBTOpM3aLlie, 40 MOMEHTY 3BEpPHEHHSA BnacHuka Kaptn B baHk Ta 6nokyBaHHs KapTtu, i 3a BCi



onepauii, Ki He CynpOBOIKYOTbCA aBTopu3auielo, 40 MOMeHTY noctaHoBku Kaptkm B CTOIll-
JINCT lnaTiXXHOK CUCTEMOLO.

1.1.5.30. baHk He Hece BignosiganbHOCTi nepen BnacHukom KapTu 3a Bci onepaduil, y Bunaaky
nepegadvi mobinbHoro TenedoHy, cim-kapTtu, CTikepy PayPass TpeTim ocobam.

1.1.5.31. CTOpPOHN OOMOBMUAUCA, WO YCi Cynepeykn, po3biKHOCTI abo BMMOrU, siki BUHMKAOTb 3
uboro floroBopy abo y 3B'A3Ky 3 HMM, y TOMY u4mChi Ti, WO CTOCYIOTbCA MOro BWKOHAHHS,
MOPYLUEHHS, MPUNUHEHHA ab0 BM3HAHHA HEAINCHUM, NiANAralTb BUPILLEHHIO Y Cyai, 3a3Ha4eHOMy
y 3asBi abo Bn3HayeHomy Lmmmn YmoBamu i MNpasunamum.

1.1.5.32. Mpwn nopyLweHHi KnieHTom cTpokiB nnaTexis no 6yab-akoMy 3 rpoLLoBmnx 3060B'A3aHb,
nepenbaveHnx umMm goroBopom, GinbL Hixk Ha 30 AHiB, KnieHT 3060B'a3aHui cnnatutu baHky
wTpad y BiANOBIAHOCTI 4O BCTAHOBIIEHUX TapudiB 3 ypaxyBaHHAM HapaxoBaHUX Ta MPOCTPOYEHUX
BiCOTKIB i KOMICIiW.

1.1.6. 3MiHeHHA YMoOB i Mpasun

1.1.6. 3MiHeHHAa YMmoB i MNpaBun.

1.1.6.1. 3MiHn go umx Ymos i lNpaBun HagaHHS 6aHKIBCbKMX NOCAYr BHOCATLCA BaHKoM Lwomicaus
B OOQHOBIYHOMY MOpPsAKY Y Bunaakax, He 3ab0pOHEHUX YMHHMM 3aKOHOL4aBCTBOM YKpaiHu.

1.1.6.2. Y Tux BMnNagkax, Kosiv B O4AHOCTOPOHHbOMY NOPSAKY BHECEHHS 3MiH HEMOXXITMBO, BaHk
nosigomnsie KnieHTiB Npo BHECEHI 3MiHW LWUNSAXOM BUKOPUCTAHHS HACTYMHUX KaHasiB 3B's3Ky.

1.1.6.2.1. Odpiuininn cant baHky: www.privatbank.ua, posmiwieHHs iHdopmauil y BigadineHHAx
BaHky.

1.1.6.2.2. Mignuc HeobXxiaHMX OOKyMeHTIB 6Ge3nocepeHbo y BigaineHHi baHky.
1.1.6.2.3. IHWKMKN KaHanNamu 3B'A3Ky y Bi4MNOBIAHOCTI 4O YMOB Ta npasus.
1.1.6.2.3. Jpyrumu kaHanamu cBA3n B COOTBETCTBMU C YCNOBUAMU U NpaBunamMu.

1.1.6.3. baHk po3rnsaae Npono3uii KNiEHTIB Ta iHWKX OCi®, OTpMMaHi Yepes 3a3HavyeHu BuLLEe
caunT baHky, siki 060B'A3KOBO ByAyTb PO3rnsiHyTI, ane He NPU3BOAATb A0 6e3cynepeyHoro BHECEHHS
3MiH y BigHOCUHax Mixx baHkom i KnieHToMm.

1.1.6.4. 3miHn, BHeCceHi B YMOBKM Ta npaBuna AitoTb 3 MOMEHTY iX nybnikauii Ha canTi, ane He
nisHiwe nigTeepapKeHHA 3MiH aismu KrnieHTa woao BukopuctaHHa nocnyr baHky

1.1.7. JopaTKOBi MOIOXXEHHSA

1.1.7. JlooaTKOBI NOJIOXXEHHS.



1.1.7.1. Ons npu3ynnHeHHs abo nonepemkeHHs Oyab-aKuMX HEe3aKOHHUX abo He MOroaXeHux 3
baHkom gin 3 KapTkoo BnacHuk gopydae baHky y Oyab-akui vac i 6e3 yknagaHHs 6yab-sikux
A0LaTKOBUX YroA:

- NPU3ynmMHUTK abo npunuHnTK aito KapTtkmn abo
- BiAMOBUTU B i NPOOOBXEHHI, 3aMiHi abo Bngadi HoBoi KapTkmn abo

- HagaTu OOopyYeHHs1 Byab-sikoMy yyYacHUKy MikHapoAHUX mnaTikHUX cUCTeM BURy4YnTn KapTky,
30KpPEeMa, Yy HacTYMHWUX BUNaKax:

- akwo BnacHuk (JosipeHa ocoba) HaBMUCHe HeBIpHO nosigomus baHk npo cebe Ta/abo npo cBoi
BiAHOCWHM 3 iHWMMK BaHkaMn abo He HaJaB BiAOMOCTI, paHile HeBigoMi baHky | He BpaxoBaHi npu
po3rnagi 3asBu Ha BIOKpUTTS KapTKOBOro paxyHky;

- skwo BnacHuk Oinbwe oaHOro pasy AonyCTUB MNPOCTPOYEHHA noraweHHs MiHimanbHoro
000B'sA3KOBOro NnaTexy;

- akwo BnacHuk (JosipeHa ocoba) 6inblwe ogHoro pasy 3BeptaBcs B baHk i 6nokysas Kaptu Ta
npy LbOMy No Uin KapTi 40 MOMEHTY ii (pakTU4YHOro GroKyBaHHA y cucTemi aBTopu3auii baHky i
noctaHoBku go CTOl-nncta npoBoannucs onepadii, Big Skux nisHilwe BnacHuk BigMOBUBCS.

1.1.7.2. Y pasi 3anepeyyBaHHsa BnacHuk onepauin, 3pobneHunx 3 BukopmuctaHHsam Kaptok, abo
iHpopmauii, HaHeceHol Ha KapTku, BnacHuk Hagae npoTsarom TpuauaTtu n'atm OHIB 3 MOMEHTY
YTPYMaHHS KOLUTIB NMUCbMOBY 3asBY baHKy i3 3a3HayeHHAM onepauin, WO 3anepeyyrTbes, i
NPUYNH 3anepedyBaHHSA (Y pasi SKLO BUPILLEHHA NUTaHHA nepeabadae po3rnsag nMcbMoBOT 3asBK).
baHk Hapgae BnacHuk BignoBigb NpoTAromM TpuAauAaTU OHIB 3 MOMEHTY 3BEPHEHHS.

1.1.7.3. KapTpaxyHKn BigKpuUTi Ha HEBM3HAYEHUI CTPOK 3a BMHSATKOM HaCTaHHSA YMOBW, BUKNALEHOI
yn.n. 1.1.7.6, 1.1.7.7. . unx Ymos.

1.1.7.4. 3a HagaBHOCTI nepesuTpaTun lNnaTixkHOro nimity no Kaptui i HenoraweHHsA 1noro KnieHTom
npoTsarom 6 MicauiB KapTka 3akpMBaeTbCs, HACTYMHE MOHOBIEHHA AiT KapTknm MoXnvBe Tinbku
nicns NOBHOro norawleHHsa 3aboproBaHocTi KnieHTom.

1.1.7.5. BignoBigHuni KapTpaxyHok mMoxe ByTu 3akpuTuin Ha niactasi 3BepHeHHS BnacHuka B baHk
abo baHk mae npaBo 3akpuTu KapTpaxyHok, nosigomuBln BnacHuka. Mpu ubomy BnacHuk
nosBnHeH He nisHiwe 30 AHIB Big OHA noBigoMneHHs noBepHyTM KapTy go baHky, nmicna 4oro
obcnyroByBaHHs KapTu npunuHaeTbca. BnacHuK noBvHEH noracutu yci BUMaM 3aboproBaHOCTI
nepen baHkom, y T.4. Ti, wWo BUHUKNKM npotarom 30 OHIB 3 MOMeHTY noBepHeHHs KapTu. bBaHk
3akpmBae KapTpaxyHoOK y TepMmiH He padiwe 30-TM gHiB Big OHA NPUNUHEHHS 06CnyroByBaHHS
KapTtw.

1.1.7.6. 3a BigcyTHOCTI Ha KapTpaxyHKy KapTkun KOLWTIB y pO3Mipi, OCTaTHLOMY A5 onfnaTu nocnyr
BaHky ans npopoBXeHHA Ail KapTku, iy pasi HeHagxOKeHHs KOWTiB npoTsarom 3 Mmicauis 3
MOMEHTY 3aKiHYeHHs1 CTpoky pAil KapTkm BbaHk cTsrye Komicito 3a o6cCnyroByBaHHA paxyHKY
BiANoOBiAHO A0 Aitoumx TapudiB. 3as3HadyeHa KoMmicia cTaryeTbess baHkoM nicns  3akiHYeHHs
3a3Ha4yeHoro y LibOMY MYHKTI CTPOKY LWOMIcsUd. Y BUNAAKY SKLWO 3annwoK Ha KapTpaxyHKy MeHLe
po3Mipy KOMiIcCii, BcTaHoBneHoi Tapudamun baHKy, TO po3mip Kowmicii 3a ob6cnyroByBaHHS
KapTpaxyHKy BCTaHOBMOETLCSA Y PO3Mipi 3anuwKky kowTiB Ha KapTpaxyHky BnacHuk. [lpu
HYNbOBOMY 3arMLLKY KOLUTIB Ha HeakTMBHOMY KapTpaxyHKy KapTkn OCTaHHIn 3aKpuBa€eTbLCS.

1.1.7.7. Y pasi HeHagxooxeHHs1 3apobiTHOT nnatu BnacHuka Ha KapTpaxyHOK KapTku ans sunnat
npoTarom 6 MmicauiB, neHcii abo couianbHUX BUNNaT Ha KapTpaxyHOK MEeHCINHOI (couianbHor)



KapTkun npotsrom 6 micauiB cTpok Aii BignosigHoi KapTknm He NpoaoBXYyeTbCsl, 06CnyroByBaHHs
KapTpaxyHKy 3aiicHioeTbea 3rigHo 3 n. 1.1.7.6.

1.1.7.8. Y pasi posipBaHHs "[JoroBopy npo po3paxyHKOBO-kacoBe 06CnyroByBaHHs nNignpuemMcTsa 3
BMAadi 3apobiTHOI nNnatyv 3 BMKOPUCTAHHAM NNaTiKHMX KapTok" Mix BaHkom i lNMignpnemcrteom,
3a3HayeHUM KnieHToMm y 3asBi, abo y pasi 3BinbHeHHs KnieHTa 3 upboro lNignpuemctea baHk Hapae
KnieHTy MOXNUBICTb NPOAOBXUTU KOPUCTYBAHHS KapTKOK AM9 BUMNNAT A OTPUMaHHA 3apobiTHOI
nnaTtu (3a HasABHOCTI TEXHIYHOI i OPUONYHOT MOXITMBOCTI 34INCHEHHS NepeBeaeHHs KapTku Ha HoBe
MignpmMemcTBo).

1.1.7.9. baHk He Hece BigNOBIganbHICTb 3a HEBWKOHaHHA abo HeHaneXHe BWKOHaHHSA CBOIX
30608B'A3aHb 3a [loroBopoM y BUNaKy, SKWO BUKOHAHHSA TakuMx 3000B'A3aHb CTa€ HEMOXITMBUM,
YyTpyOHEHUM abo 3aTpUMYETbCA Yepe3 BUHUKHEHHS POPC-MaKOPHMX OOCTaBMH, WO BKIOYae
onybnikyBaHHs abo 3MiHy y TrnymadeHHi abo 3acTtocyBaHHA Oyab-AkMx 3akoHogaBuMx abo
HOPMaTUBHMX aKTiB, NMOCTAHOB, PilleHb i T.N. AepXXaBHMMK abo MicLeBUMM opraHamun YKpaiHu abo
iHWK1X aepxas, HauioHanbHMM GaHkom YkpaiHn abo LeHTpanbHUMKU (HauioHanbHUMK) GaHKamu
iHWKX aepxaB (Y TOMY 4Mcni OBMexXeHHS Woao KoOHBepTaUii i nepekasy KOLWTIB), y pe3ynbrati SKnx
BMKOHAHHA BaHkom cBOiX 3000B'A3aHb 3a [JOroBOpOM CTae He3akOHHMM abo HenpaBOMIPHUM, a
TakoX caboTax, NOXexXi, CTUXiNHI inxa, BiiHM i T.1N.

1.1.7.10. Y pasi nopyweHHsa KrieHTOM yMOB AOroBopiB, yknageHux 3 baHkom, npo HagaHHs
KpeOuTHUX KOLUTIB, @ TakoX y pasi 3BepHeHHs1 KnieHTa ona 34incHeHHs nepepaxyBaHHSA roTiBKOBUX
KowTiB Ha agpecy TpeTix ocib KnieHT popydae baHky cdopmyBaTth KacoBi OOKYMEHTU Ha
nepepaxyBaHHA KOLITIB ANSA NoraweHHs npocTpodeHol 3aboproBaHoCTi 3a [JOroBOpoOM y Mexax
CyMU MpPOCTPOYEHOI 3abOproBaHOCTI, WO BMHUKIA 3a CTAHOM Ha AeHb BUKOHAHHSA NnaTexy.
CTOpOHKM Aivwnu 3rogu, WO Yy UbOMYy pasi onnaTta 34IMCHIETBCS Y HACTYMHIN NOCNIAOBHOCTI:
onrata AOKYMEHTIB Ha noraweHHsa npocTpodeHoi 3aboproBaHocTi nepeq baHkoMm; nepepaxyBaHHSA
KOLITIB Ha agpecy TpeTix ocib.

1.1.7.11. Jorosip gie npoTtarom 12 micsauiB 3 MOMEHTY NiANMCaHHSA. AKLWO NPOTArOM LIbOro CTPOKY
XogHa 3i CTopiH He npoiHdopmye iHWY CTOPOHY NPOo NPUNUHEHHSN Aii [loroBopy, BiH aBTOMaTU4YHO
FNOHIYETHCA Ha TaKN Xe CTPOK.

1.1.7.12. Ha nigctasi [loroBopy baHk Mae npaBo NOBEPHYTM YaCTUHY CyMU BCTAHOBMEHUX Tapudis,
KOMICi Ta iHWKX nnaTtexis, ski KnieHT 3000B's3aHMin onnadyBaTu baHKy 3a HagaHHA iHGopmau,il,
WO cnpusina peanisauii HOBOro 6aHKIBCbKOro nNpoaykTy/mocnyrn BignoBiAHO 0O BCTAHOBMEHMX
Tapudis, i Ha nigctasi [NpaBun HagaHHA NOCNYr i3 3anydYeHHs KMIiEHTIB ONA Ofep)KaHHA Nocnyr
OaHKy, WO € HeBiag'eMHOK 4YacTuHow [loroBopy i po3miweHnx Ha canTi www.privatbank.ua, abo
OKpeMoO nignuncaHow yrogot Mk baHkom i KnieHtom. 3 ycix HanexHux KnieHTy cym, Kpim Tux, ski
nepeBuLLYOTb PO3Mip onnayvyeHnx baHky Tapudis, KOMICi Ta iHWKNX 3060B'A3aHb, WO NpM3Benn 4o
dopmMyBaHHA goxonis baHky, baHk oo Bunnatn 3060B'A3aHUN 3pOOUTU YyTPUMAHHA NOAATKIB i
300piB BigNOBIAHO 4O 3aKOHOAABCTBA YKpaiHW, WO Aie Ha MOMEHT Takoi Bunnatu. CTOpOHM Qinwnm
3roaun, WO OOKYMEHTOM, SIKMIW NigTBepaXye akT HagaHHs nocnyr (BUKOHaHHA pobiT), byae 3BiT,
cknageHun baHkom, nignnucaHmin ynoBHOBaXXEHMM CriBPOBGITHMKOM i CKpINneHu neyaTkor baHky.

1.1.7.13. KnieHT 3060B'A3yeTbCca cnnadyBaTu KOMICii Ta iHWi nnaTtu, BcTaHoBneHi baHkom 3a
GaHkiBcbke 0bcnyrosyBaHHA KnieHTa, BignosigHo go Tapudis.

1.1.7.14. KnieHT norogxyeTtbcs 3 TUM, WO baHk Mae npaBo HanpaBnATU 3a agpecolo (pULUYHOLR,
drakTUYHO, AOMALLHLOK, PODBOYOLD), aapecold eNeKTPOHHOI NowTn abo 3a HoMepamu TenegoHiB
(y TomMy 4ucni, 3a Homepamun TenegoHiB CTiNIbHUKOBOrO 3B'sA3KY, (PaKCiB), a TakoX 3a AOMNOMOrow
iHWKX OpPM KOHTaKTiB, 3a3HadyeHux KnieHtom y 3agasi abo B IiHWWX [OKYMeHTax, Lo
0POpPMIIIOITECA Y paMkax [JoroBopy, NOBIAOMIEHHS iHOPMaLIMHOIO XapakTepy.



1.1.7.15. baHk BnpaBi iHdopmyBaTM KnieHTa nNpo HacTaHHSA TepMiHiB BUKOHAHHA 3060B'A3aHb
KnieHTa nepeg baHkomM 3 noraweHHsi 3abOproBaHOCTI, @ TaKoX NPO BUHMKHEHHS MPOCTPOYEHO]!
3aboproBaHoCTi 3a HasBHUMM nepen baHkoMm 3000B'A3aHHAMU MO Oyab-AKMX KaHanax 3B'sI3KY,
BKNtoYatoun BignpaBneHHs SMS-nosigoMmneHb Ha MobinbHUM TenedoH KnieHTa, NowTOoBUA NICT,
Tenerpamm, rosiocoBi NOBIAOMIIEHHS, NOBIAOMIIEHHS €MEeKTPOHHOK MOLUTOK Ta iHWKUMK 3acobamun
KOMYHiKaL,iT.

1.1.7.16. KnieHT, WO AONYCTUB NOPYLUEHHS BUKOHAHHA OiNnblue OAHOro KpeamMTHOro 3000B's3aHHS
nepen baHkom, y ToMy umcni KnieHT, WO NOpPYyYMBCA 3@ BUKOHAHHS POLLOBOro 3000B'si3aHHSA
iHWworo knieHTa nepea baHkoMm, BUMKOHaHHA rpowoBmux 3000B'si3aHb kMM bBaHky 6ynn nopylueHi,
Aopyyae NnpunMaTn i po3noAainsaTh KOWTW AN noraweHHsa NpOCTPOYEHOI KpeaAnTHOT 3aboproBaHoOCTiI
Yy 4eproBoCTi, BM3HAYeHOI camoCTiMHO baHkom, 3 npiopuTeToM noraweHHss 6e33acTaBHUX
KpeauTHMX 3060B'A3aHb.

1.1.7.17. BaHk mae npaBo GyAb-SKMM YMHOM AOBOAMTM OO Bigoma TpeTix ocib iHpopmauito npo
3aboproBaHicTb [lo3nyanbHuKa 3a UMM [JOroBOpOM, a TakOX NPO HasiBHICTb (BiACYTHICTb) i CTaH
MaKrHa, nepegaHoro y 3abeaneyeHHs BUKOHAHHS 30060B'A3aHb, y pasi nopyLweHHs [o3nyanbHUKom
Oyab-akoro 3 30608B'd3aHb 3a uuMm [JoroBopoM, a Yy pasi Bui3ay lNo3nyanbHuka 3a Mexi Teputopil
YkpaiHu — 3 MOMeHTY niannucaHHs CTopoHamu Lboro [lorosopy.

1.1.7.18. KnieHT norogxyetbca 3 TuM, Wo baHk mae npaBo Ha 36epiraHHs | 06poOKy, B TOMY YmChi
aBTOMaTM3oBaHy, Oyab-sKol iHbopmaLil, Wo BiAHOCUTLCA OO0 NepcoHanbHUX AaHux KnieHTa, a
TakoX BigomocTen Mpo BaHKIBCbKi paxyHku, i Byab-aKol iHWwoi, HagaHoi baHky iHdopmauii abo
oTpumaHoi baHkoMm npu 3gincHeHHi 6aHKIBCbKMX onepauin iHpopmadii, y TOMy 4uchi MiCTUTb
0aHKIBCbKY TaEMHULIO, BKOYao4m 36ip, cuctemMaTtumsadito, HakonuyeHHs!, 36epiraHHs, YTOYHEHHS,
BUKOPUCTaHHSA, nowmpeHHs (y ToMy uYuchni nepepadvy), 3HeocobneHHsi, 6nokyBaHHS, 3HULLEHHS
nepcoHanbHUX OaHuX, HagaHux baHky y 3B'A3Ky 3 yknageHHam [JoroBopy 3 MeTOH BMKOHAHHS
A0roBipHMX 3060B'A3aHb, a TakoX pPo3pobkn BaHKOM HOBMX MPOAYKTIB i NOCNyru Ta iHPOpPMYyBaHHS
KnieHTa npo ui npoayKTu i nocnyru.

1.1.7.19. baHk mae npaBo NepeBipuUTU AOCTOBIPHICTb HagaHMxX KnieHToM nepcoHanbHUX aaHux Ta/
ab0 KOHTaKTHWUX OaHMX, Y TOMY 4YUCAi 3 BUKOPUCTAHHAM MOCAYr iHWWX onepaTopiB, a TakoX
BUKOPUCTOBYBATK iH(popMaLilo Npo HEBUKOHAHHA Ta/abo HeHanexHe BUKOHAHHSA [AOroBipHMX
3060B's3aHb Nig Yac po3rnggaHHs NMTaHb 3 HafaHHS IHLWKMX NOCNYT | yKnagaHHA HOBUX A4OroBOpIB.

1.1.7.20. 3roga KnieHTa Ha 0OpobGKy nepcoHanbHUX OaHUX Ai€ NPOTAroM YCbOro CTPOKY Aii
[loroBopy, a TakoX npoTaroMm 5 poKiB 3 gaTtu npunuHeHHa Ail [Jorosopy. [licna 3akiHYeHHS
3a3Ha4yeHoro CTPOKY [AiA 3roguM BBaXKaeTbCA MPOOOBXEHOK Ha KOXHi HacTyrnHi N'aTb POKIB 3a
BiICYTHOCTI BiOMOCTEM Npo 11 BiAKITMKAHHSA.

1.1.7.21. KnieHT ynoBHoBaxye baHK HagaBaTu MOBHICTIO abO 4aCTKOBO BiAOMOCTI, 3a3HauYeHi y
nepwomMy ab3aui LUbOro NyHKTY, a TakoX Bif4OMOCTiI NPO 3AiNCHEHI onepadii no paxyHkax KnieHTa,
TPETIN CTOPOHI, Y TOMY YMCHi Ans Uinen:

30INCHEHHA 3B'A3Ky 3 KnieHToOM ana HagaHHa iHdopMmauii npo BWKOHaHHA [orosopy, Ans
opraHisadii NoOWTOBMX PO3CUNOK, PO3CcUIok SMS-NoBIAOMMNEHb | PO3CUNOK E€NEKTPOHHOK MOLUTOH
Ha agpecy KnieHTa BMNMCOK MO paxyHkax, iHopmauil no KkpeauTax, nponosuuin baHky, a Takox
Ana nepepgadi iHopMauinH1X i peknaMmHUX noBigoMMeHb Npo nocnyri baHky , a TakoX nocnyr
iHWKX cyB'eKTiB rocnofaproBaHHA UM B iHLUMX LiNsAX He cyrnepedaTtb 3aKOHOAABCTBY YKpaiHu;

30iNCHEHHA peecTpalil y nporpamax 3 Bunycky KapTok, wo nposogatsca baHkom i MapTHepamu
BaHky, HeobxigHOI Ans BUKOHaHHSA [Jorosopy;



30iINCHEHHA TenedoHHOoro 3B'a3ky 3 KnieHToM Ans HagaHHa KnieHTy iHdopmauil Nnpo BMKOHAHHS
[loroBopy, yrog npo KpeauTyBaHHSA, a TakoX nepefadvi iHgpopmauinHUX i peknaMmHux noBiaoMNeHb
npo nocnyrmn baHky, a TakoX nocnyru iHWKnx cy6'ekTiB rocnofapoBaHHA UM B iHLWIKMX LiNsX, SKi He
cynepedaTb 3aKOHOAABCTBY YKpaiHu;

30iINCHEHHSA CTAMHEHHS NPOCTPoYeHOi 3aboproBaHocTi nepen baHkom 3a [JoroBopow;

HagaHHa baHky nocnyr 3i 30epiraHHA KIEHTCbKMX [OOKYMEHTIB, CTBOPEHHI i 30epiraHHio
€NeKTPOHHUX KOMiN 3a3Ha4YEeHNX JOKYMEHTIB,;

o6niky pobo4oro yacy.

1.1.7.22. KnieHt, BignosigHO A0 3akoHy YkpaiHu "lNpo opraHizauito gopmyBaHHA Ta o06iry
KpeauTHUX icTopin», 3akoHy YKpaiHu «[1po 3axuct nepcoHanbHUX SaHUX» 3 MeToK (hopMyBaHHS
Noro KpeauTHOI icTopil aae 3rogy Ha 36ip, 36epiraHHsA, BUKOPUCTaHHS, NOLUMPEHHS iHpopmaLii npo
cebe B TOB «YkpaiHcbke 6t0po KpeanTHUX ictopin », agpeca: 01001, m. Kuis, Byn. [pyLweBCbKOro,
1-0 (gani - bBopo), a TakoxX Ha nepegady/ oTpuMaHHsa baHkoMm/iHWKUMKM  cyB'ekTamu
rocrnogaptoBaHHs, 3 aknmu KnieHT yknaB KpeauTHi npaBoyunHK, y/Big Bropo Takol iHhbopmauii. dakT
3rogn KnieHTa nigTBepoXyeTbca nignucaHHaM 3asBu abo iHWOro JOKYMeHTa, KU CBigYUTb Npo
npueaHaHHsa KnieHta oo gincHnx Ymos Ta NpaBun HagaHHs 6aHKIBCbKMX MOCNYT.

o iHdbopmauii npo KnieHTa, 30kpema (ane He 0bMexytumcb UMM), BiAHOCATLCS:

1.) BigomocTi, wo igeHTndikytoTb ocoby KnieHTa: lMNMpisBuwe, iM's, No 6aTbKOBI, 4aTa HAPOAKEHHS;
nacnopTHi AaHi, Micue NpPOXMBAHHS, igeHTUIKaUiMHMN HOMep 3rigHO 3 [lepXXaBHUM pPeecTpom
di3nyHMX ocib - NnaTHMKIB NogaTKiB Ta iHWMX 060B'A3KOBUX NnaTexis (y pasi HasBHOCTI), BiGOMOCTI
Npo NOTOYHY TPYAOBY AisANbHICTb, CiMEMHE CTaHOBULLE i KiNbKiCTb OCI0, WO 3HAaXOASATbCA Ha NOro
yTpUMaHHi; aaTa i Homep OepXaBHOI peecTpadii, Npo opraH AepXaBHOI peecTpauii Ta OCHOBHUN
npeamMeT rocnofapcbkoi AianbHOCTI (ANs gisnyHOT 0cobu - cyb'ekTa NigNPUEMHULBKOT OisNbHOCTI)

2.) BigOMOCTI Npo rpoLoBi 3060B'A3aHHA KnieHTa: BiZOMOCTI Npo KpeauUTHUIA MPaBOYUH | 3MiHW 40
HbOro (Homep i gaTa yknageHHa MpaBOYMHY, CTOPOHW, BUA MPaBOYMHY); cyma 3000B'si3aHHS MO
KpeOuTHOMY MpaBoYMHYy, BUA BantoTU 3000B'A3aHHA, CTPOK i NOPSALAOK BUKOHAHHA KpeauTHOro
npaBoYMHy; BIOMOCTI MNPO pPO3Mip MoraweHol CyMW Ta OCTaTOYHY Cymy 3000B'A3aHHS MO
KpeOuTHOMY NpaBOYMHY; AaTa BMHUKHEHHS NPOCTPOYEHHS 3000B'I3aHHS MO KpeauTHIn onepauil,
NOoro po3Mmip i ctagis noraweHHsi; BiAOMOCTI NPO NPUNUHEHHS KPeOUTHOro MpaBOYMHY i Cnocoby
NOro npunuHeHHst (y TOMy 4YuUChi 3a Yrogow CTOPiH, Y Cy4OBOMY MOPSAKY, rapaHTOM TOLLO) ,
BiJOMOCTi NPO BU3HAHHSA KPEOUTHOro MNpaBOYMHY HediNCHUM i MigCTaBW Takoro BWM3HaHHSA. [lig
KpeauUTHMM NpaBOYMHOM CTOPOHM MalTb Ha yBasi yrogu, 3a SKMMU BUHUKAKOTb, 3MiHIOTLCA abo
NPUNUHAIOTLCA 00O0B'A3KM KrieHTa Woao onnatyv rpoloBMX KOLUTIB NPOTAroM MEBHOrO 4acy B
ManbyTHboMy BbaHky Ta/abo iHWMx cyb'ekTiB rocnogaptoBaHHA, y TOMY YUCHi NoCTavasribHUKam
XUTNOBO-KOMYHanNbHUX MOCAyr (enekTpo-, raso-, BOAO -, TENSIONOCTa4YaHHda, BOOOBIABEAEHHSA Ta
iH).

KRieHT 3rogeH 3 TMM, LLO B pasi HEHANeXHOro BUKOHaHHS CBOIX 3060B's3aHbL TOB «YKPAIHCBKE
BIOPO KPEOUTHUX ICTOPIA, wo 3Haxoautbcs 3a agpecoo : 01001, m. Kuis, Byn.
lpyweBcbkoro,14., Oe 6yae 3bepiratucb Ta 00OpOBNATUCE WOro KpeguTHa icTopis, po3mip
ciHaHcoBOi BignosiganbHoctTi TOB «YKPAIHCBKE BKOPO KPEOWTHWX ICTOPIN» nepen
KnieHToM 0BMmeXyeTbCst pO3MIPOM , L0 BKa3aHWM B JOrOBOPI NPO HagaHHA iHbopMaLinHUX NOCAYT,
yknageHum Mk bankom ta TOB «YKPATHCBKE BIOPO KPEOUTHUX ICTOPINA".

1.1.7.23. baHk He Hapgae iHopMaLito (y TOMY YMCni BUNCKX onepauii No paxyHKax Ta nnaTiKHUX
KapTKax) y BianoBigb Ha 3anuTK KNIEHTIB, OTPUMaHi NOLUTOI 3 NPOXaHHAM HagaTh iHopmauito, ska



MICTUTb OaHKIBCbKY TaEMHULID Ha NanepoBMX HOCiAX nowTot. [Hpopmauia, wo cknagae
0©aHKIBCbKY TAEMHULIIO MOXe ByTK pPO3KpUTa OCOBMCTO KNIEHTY Y BiaAineHHi 6aHky.

BaHk mae npaBo po3kpuBaTu TpeTiM ocobam Lo cTocyeTbes KrnieHTa 6aHKiBCbKY TAEMHULIO TiNbKu
3a 3rogoto KnieHta, skwo 3060B'A3aHHA abo NpaBo PO3KPUTTS GaHKIBCbKOI TAEMHUL HE BUNSIMBAE
i3 3aKOHYy, B TOMY 4YMCIli 3aKOHY IHO3EMHOI AepxaBu. baHKIBCbKY TAaEMHULKD CTaHOBNATb, ane He
obMmexylTbCa nepepaxoBaHuM, BigomocTi Npo KrieHTa Ta GaHKiBCbKMX paxyHKax KnieHTa; npo
onepadii, siki 6ynm NpoBeaeHi Ha KOPUCTb YK 3a gopydeHHsM KnieHTa, a Takox iHdopMmauiss npo
30IMCHEHI HMM yroaw; Npo iHAHCOBO-eKOHOMIYHMI cTaH KrieHTa; nNpo opraHisauinHo-nNpaBoBY
CTpykTypy KnieHTa, 11 KepiBHMKIB Ta HanNpsaMKu AiSnbHOCTI, iHopmauia, wWwo MIiCTUTbCA B
AokyMmeHTax KnieHTa 6aHKy Npo KnieHTiB iHWoro 6aHKy, iHopMauis Npo paxyHKM NOMepsioro
KnieHTa 6aHKy, BiQOMOCTIi NP0 MawmHO, L0 3HaxoouTbCs Ha 36epiraHHi B 6aHKy (BrNacHUK ManHa,
nepenik marHa i noro BapTiCTb, BUA 36epiraHHs), iHdopmauia npo ocib, ski XoTinu ctatu KnieHTamu
OaHKy, ane B cuny MNEBHUX MPUYMH HUMW HE CTanu, a TakoX iHdopmauia npo KnieHTiB, LWO
NPUNUHUB CBOI BiAHOCKMHN 3 BaHKOM.

KnieHT cnosiweHnn i 3rogeH 3 TuMm, Wwo baHk BignoBigHO 40 3aKoHO4ABCTBA YKpalHU, MiXKHAapOgHMUM
A0roBopoM abo 3aKOHOM iHO3EMHOI OepXXaBu NpW BCTAHOBMEHHI AiNoBMX BiHOCKMH 3 KnieHTOM,
npoBeaeHHi 6aHKiBCbkMX onepadin KnieHta, y TOMy yncni MiXkHapoaHux, moxe 6yTn 3060B's3aHnI
po3KpMBaTN BaHKIBCbKY TaeMHMLIO Woao KnieHTa, horo onepadin, paxyHkiB, a Takox 0yab-aKy iHWy
iHbopMmaLito, AaHi, Bi4OMOCTI, NoB'A3aHi 3 GAHKIBCbKOK TAEMHULIEID B paMKax iHO3EMHOrO 3aKOHY,
YNOBHOBaXXEHOMY [Jep)XaBHOMY OpraHy BignoBigHOI iHO3eMHOI [epXaBW, HaBiTb SAKLWO
3aKOHOOABCTBO Ui€l AepXXaBu He BiANoBigae ctTaHaapTam YKpaiHu.

Y 3B'a3ky 3 uyum, KnieHT gae baHky cBoto 6e33acTepexHy 3rogy Ha HagaHHsS Moro nepcoHanbHUX
AaHuX Ta iHWoI iHpopMauil, sika € 6aHKIBCbKOI TaEMHULIEID, 4O KOMMETEHTHMUX OpraHiB iHO3eMHOI
Aepxasu, B NOPSAKY, BCTAHOBEHOMY 3aKOHO4ABCTBOM TaKol iHO3EMHOT JepKaBW.

KnieHT npn BCTAHOBMEHHI AinoBux BIAHOCMH 3 baHkoMm nosigomnse baHk npo cBi nogaTKoBUK
cTaTyc BiANoOBiAHO A0 BMMOT NOAATKOBOro 3aKOHO4ABCTBA iIHO3EMHOI AepKaBu, sike Bkasye baHk, B
MeXax, 3a3HadyeHux baHkoMm. Y pasi 3MiHM NOogaTKOBOro craTycy BiANOBIAHO 40 BUMOT NOAAaTKOBOro
3aKkoHoAaBCTBa iHO3eMHOI fgepxaBu KnieHT 3060B'd3yeTbCA MMCLMOBO MOBiAOMUTM BaHk npo ue
npotarom 30 gHiB 3 gaTu Takoi 3miHW. KnieHT 30608B'a3aHnn HagaBaTu baHky Oyab-siki AJOKYMEHTN,
3a gopmamu, §ki 3axagae baHk, B pamkax BWKOHaHHA BbaHkom cBOIX 3000B'i3aHb nepen
KOMNETEHTHUMN IHO3EMHUMW AepXKaBHUMWN opraHamMu.

1.1.7.24. CTopoHM 3060B'A3YOTLCS BPEryntoBaTh Cynepeykmn i NpeTeHsii, o BUHUKaOTb Y 3B'A3KY 3
BUKOHaHHAM [lorosopy, LWNSAXOM Neperosopis.

Ha nigcraBi 3aKoHiB, y TOMY 4YUChi iIHO3EMHUX AepXaB, 4515 BperynioBaHHS BiAHOCKMH MixX baHkom Ta
KnieHTom moxe 6yTn 3acTocoBaHe 3aKOHOOABCTBO iIHO3EMHOI AepKaBM.

1.1.7.25. Y pasi BuasneHHsa KnieHToM 6yab-AKOI cChipHOI cuTyauii, MOB'A3aHOl 3 nocnyramu,
HagaHuMK y pamkax uboro [lorosopy, KnieHT noBMHEH HeramHO NoBigoMuUTK Npo ue baHk wnsxom
nodaHHsa NUCbMOBOI 3asiBU A0 nigpo3ainy baHky (y pasi fAKkWwo BupileHHs nuTaHHa nepenbadae
po3rnsa NMCbMOBOI 3as1BK).

1.1.7.26. BaHK BXUWBA€E YCiXx MOXMIMBUX 3axXOAiB LOAO BpEryntioBaHHA BUMHUKIOI CRIPHOI cuTyauii i
nosigomnsie KnieHta npo pesynsratv po3rnagy cripHoro nutaHHsa. [Ona BperynioBaHHA BUMHUKITON
cnipHoi cuTyauii baHk Moxe 3anpocutn KnieHTa Ha 0cCoBUCTY 3ycTpid 3 YNOBHOBAaXXEHUM
cniBpobiTHMKOM BaHky.



1.1.7.27. Y Bunagky skwo Oyab-ake 3 nonoxeHb Uboro [loroBopy € abo cTae He3aKOHHWUM,
HedincHMM abo He KOPUCTYETbCA CyO4OBMM 3axXUCTOM, Le He cTocyeTbCcs [iMCHOCTI iHWKMX
nosnioxeHo [lorosopy.

1.1.7.28. CTOpoOHN gOMOBUNMCA NPO Te, WO MICLEM BMKOHaHHS UbOro [1oroBopy € CTPYKTYpPHWIA
nigpo3ain baHky y BIiANOBIQHIN aAMiHICTpaTUBHO-TEPUTOPIAnNbHIA oauvHULi YKpaiHn (3a Mmicuem
npoxumBaHHsA KnieHTa):

B ABTOHOMHIN pecnybniui Kpum: 95000, APK, m. Cimdepononb, Byn. [epois
Apxumyikas, 1;

y BiHHnubkin obnacrti: 21050, BiHHnubka 06n., M. BiHHnug, Byn.CobopHa, 52;
y BonuHcbkin obnacti: 43010, BonuHcbka 061., M. Jlyubk, Byn. BigpogxeHHs, 1;

y OHinponeTpoBcbkin obnacTi: 49000, [HinponeTpoBcbka 06:., M. [JHINpONeTpoBCbK,
Byn.MeyHukoBa, 18;

B [loHeubkin obnacTi: 83001, JoHeubka 061., M. [loHeubK, Byn. XXoBTHeEBa, 82 a;
B YKnutommpcokin obnacti: 10012, XXutommupcbka o6n., m. 2Kutomup, loronisceka, 4;

B 3akapnartcbkin obnacti: 88000, 3akapnartcbkoi 06n., M. Yxropog, np. Cesoboau,
14;

B 3anopisbkin obnacTi: 69065, 3anopisbka 0611., M. 3anopixxks, nn. IHxeHepHa, 1;

B IBaHO-®paHkiBCbKin obnacTti: 76018, IBaHO-®PpaHkiBCbka 06n., M. IBaHO-
®paHkiBcbk, Byn.Manunubka, 22;

B KuiBcbkin obnacti: 04116, KuiBcbka o6n., M. Kuie, Byn.BaHam Bacunescbkol,
12/16;

B KipoBorpagcbekin obnacti: 25006, KipoBorpagcbka ob6n., M. KipoBorpag, By.
MpeobpaxeHcbka, 26/70;

B JlyraHcbkin obnacti: 91011, JlyraHcbka 0o61., M. JlyraHcbk, Byn. YentockiHuis, 14;

y JlbBiBCbKiN obnacTi: 79008, JlbeiBCcbka 0611., M. JIbBiB, yn.lyuynbckas, 11-a;

B MukonaiBcbkin obnacTi: 54029, Mukonaiscbka 06n., M. Mukonais, Byn.®pyH3e, 27;
B Opecbkin obnacti: 65036, Ogecbka o6n., M. Ogeca, Byn. Wopca, 125/ 1;

B MNonTtaBcbkin obnacTi: 36029, NonTtaBcbka 06n., M. MNonTaea, yn.leeackas, 2;

B PiBHeHcbkin obnacTi: 33023, PiBHeHcbka 06n., M. PiBHe, Byn.BigiHcbka, 8;

B Cymcbkin obnacti: 40030, Cymcbka 061., m. Cymu, Byn. Nopbkoro, 26;

B TepHoninbcbkin obnacti: 46000, TepHoninbcbka 0615., M. TepHoninb, np-T CT.
banaepu, 38;

B XapkiBcbkin obnacti: 61010, XapkiBcbka 06n., M. XapkiB, Byn. YepBOHOLUKiNbHa
HabepexHa, 16;

B XepcoHcbkin obnacTi: 73000, XepcoHcbka 00n., M. XepCoH, NpocnekT YLlakosa,
43;

B XMenbHuubKin obnacti: 29000, XmenbHuubka 06n., M. XMenbHUUbKUK, BYI.
MpockypiBcbka, 19;

B Yepkacbkin obnacti: 18000, Yepkacbka o06n., M. Yepkacu, Byn. bangum
BuwiHeBeubkoro, 40;

B YepHiseubkin obnacti: 58005, YepHiseubka 0bn., M. YepHiBui, yn.Ctactoka, 14a.



* iHWWN CTPYKTYpHMA  nigpo3ginn  baHky y  BignosigHin  agMiHiCTpaTUBHO-
TepuTopianbHin oguMHuLi YKpaiHu (3a Micuem npoxmBaHHs KnieHTa)

Kpim Toro, 3a Bubopom cTopoHu Kpeamutopa [orosip Moxe ByTv BUKOHAHWIA NO OAHIN 3 HACTYMHUX
agpec: 49000, OninponetpoBcbka 06bn., m. [HinponetpoBcbk, Byn. HabepexHa [lMepemorn, 50;
49000, [HinponeTpoBcbka o06n., M. [HinponetpoBcbk, Byn. batymcbka, 11-a; 52005,
[HinponeTpoBcbka 06n., M. [HinponeTtpoBcbk, yn.TennunyHa, 2; 49006, [HinponeTpoBCbka
obnactb, M. [HinponetpoBcbk, np. [MywkiHa, 55. 51931, [HinponeTpoBcbka ob6nactb, M.
[HinpoasepxuHebk, np. JleHina, 43; 51400, [JHinponeTpoBcbka 061., M. NMaBnorpag,

Byn. K. Mapkca, 35; 08500, KuiBcbka o6n., m. ®actis, Byn. CobopHa, 6yn.10; 53210,
[HinponeTpoBcbka 06n., M. Hikononb, Byn. Yybap4qa, 23; Opecbka obnactb, M. Opeca, Byn.
YopHomopcbkoro Kosautsa, 115; 36020, MNMontaBcbka o6n., m. lNMontaBa, Byn. JleHiHa, 9 / 17;
46000, TepHoninbcbka 06n., M. TepHoninb, np-T CT. baHaepwu, 38; 75300, XepcoHcbka 06., CMmT.
HosoTpoiubk, Byn. Yanaesa, 3; [HinponeTpoBcbka 06n., M. Hikononb, Byn. Yybaps, 23; 61010,
XapbkiBCcbka 001., M. XapbkoB, YepBoHoLKINbHa HabepexHa, 16, 39600, NonTascbka 06., MIiCTO
KpemeHnuyk, Byn.llepwoTpaBHeBa, 38., 87515 [loHeubka 061., micto Mapiynons, Byn.Aptema, 56,
84301 HdoHeubka 06n., micto KpamaTtopcek, Byn.Katepunuya, 16; 39600, MNMonTtaBcbka 0611., MiCTO
KpemeHnuyk, Byn.llepwoTpaBHeBa, 38., 87515 [loHeubka 061., micto Mapiynons, Byn.Aptema, 56,
84301 [oHeubka o06n., micto Kpamatopcbk, Byn.KatepuHuda, 16; 52400, [HinponeTpoBCbka
obnactb, ConoHsiHCbKMI p-H, cMT. ConoHe, Byn. Marapina, 12a; 49000, [HinponeTpoBCcbka 0611., M.
[HinponeTpoBcbk, Np-T [arapiHa, 104/3; agpecolo CTPYKTypHOro nigpo3sainy baHky y BignosigHin
afMiHICTpaTUBHO-TepUTOpIanbHii OaNHULI YKpaiHu.

1.1.7.29. CTOPOHM JOMOBUIIUCH, LLO YCi cnopu, po36bixXHOCTI abo BUMOrWY, SKi BUHUKaOTb 3 AAaHOro
[oroeopy Ta iHWKX goroBopiB Mixx baHkom Ta KnieHToM abo y 3B A3KYy 3 HUMK, Y TOMY YMChi TaKki,
LLIO CTOCYIOTbCS IX BUKOHAHHS, NOPYLUEHHS, MPUNUHEHHA abo BU3HAHHA OiIMCHUMU, NiONSAraloTb
BUPILLEHHIO B OAHOMY i3 3a3HayeHux cyais (3a BUOBOPOM CTOPOHU, SKa iHILiOE 3BEPHEHHSA 0 Cyay):

- MocTinHo ajtouni TpeTencbknin cyn npu Acouiauil ,[AHiNpoBCbKNIM BaHKIBCbKMI COO3” (agpeca
cyay: 49000, m. JHinponeTpoBckk, Np. K.Mapkca, 60; cnip po3rnagaetbcs 0gHO0C060BO
npuaHadeHnm [onoBot TpeTencbKoro cyay cyaneto);

- MocrTinHo aitounin TpeTencobknn cyn npu Acouiauil ,,FOpmuanydHi komnaHii Ykpainn” (agpeca cyay:
49000, m. [HinponeTpoBckbK, Np. iM. Mazetu lpasga”, 6ya. 29, 0d.413; cnip po3rnagaeTbes
04HO0C000BO npusHavyeHm onoBo TpeTencbkoro cyay cyaaeto);

- Cy[ 3aranbHOI pUCOUKLIT.

CTOpPOHU OMOBUIIUCH, LLIO YCi CNOPU CTOCOBHO BM3HAHHSA AaHoro [loroBopy Ta iHwux [Jorosopis
Mk BaHkoM Ta KnieHTOM HegincHUMM NignsaraoTb BUPILLEHHIO B OQHOMY i3 3a3Ha4vyeHuX cyais (3a
BMOOPOM CTOPOHM, AKa iHiLiOE 3BEPHEHHSA 0 cyay):

- MocTinHo aitounin TpeTencbknn cyn npu Acouiauil ,,[AHinpoBCbKNM BaHKIBCbKMI COO3” (agpeca
cyay: 49000, m. JHinponeTpoBckk, Np. K.Mapkca, 60; cnip po3rnagaetbcs 0gHO0C060BO
npuaHadeHnm [onosot TpeTencbKoro cyay cyaneto);

- MocrTinHo aitounin TpeTencobknn cyn npu Acouiauil ,,FOpmuanydHi komnaHii Ykpainn” (agpeca cyay:
49000, m. [HinponeTpoBckbK, Np. iM. Mazetun [pasga”, 6ya. 29, 0d.413; cnip po3rnagaeTbea
04HO0C000BO npusHavyeHm onoso TpeTencbkoro cyay cyaaeto);

- Cy[ 3aranbHOI pUCOUKLIT.



1.1.7.30 Y pasi cmepTi abo 6aHkpyTcTBa BOop)XHUKa BaHKy 3a KpeguTHUM 4OroBopoM abo 3amMiHu
bopxxHuka BbaHKy BHacnigok npaBoHacTynHMUTBa Ta / abo nepeBedeHHa 6opry Ha TpeTio ocoby
(HoBOro OOpXHMKA), nopyuuTenb npurMmae Ha cebe 3060B'A3aHHA | 3rogeH BignosigaTn 3a
BUKOHAHHA KpeauTHoro poroBopy 3a bopxHuka bBaHky, a Takox Oyab-AKoro iHWoro GopXXHWMKa
(HoBOro GOpXXHMKA) MpPU HACTaHHI 3a3Ha4YeHUX Yy OaHOMY MYHKTI OOCTaBWH, y 3B'A3KY 3 4uM,
MopyunTens Hagae Nopy4nTensCTBO neped baHkom 3a BUKOHaHHS HOBMM BOPXXHUKOM 3060B'A3aHb
3a KpeguTHMM OOroBOpOM Y PO3Mipi Ta nopsigky, BU3Ha4YeHOMy ymoBamu gaHoro [orosopy. MNpu
LboMy, Oyab-siKi 4O4ATKOBI y3rogXeHHs 3 MNopyyntenem He NOTPibHi.

1.1.7.31. TepmiH NO30BHOI JA@BHOCTI W00 BUMOr BaHKy 3 MOBEPHEHHS KpeauTy, crnnaTu NpoLEHTIB
3a KOPUCTYBaHHSA KpeauToM, BUHAropoau, HeYyCTOMKM - neHi, wrpadis, ButpaT baHky cknagae 50
pOKiB.

1.1.7.32. Y pasi cynepeyHoCTi yMOB JOroBopy, WO yknagaetbca baHkom 3 OpraHisauieto / KnieHTom
A0 YMOB i NpaBun HagaHHsi 6aHKiBCbKMX NOCIYT NPiOpUTET MatoTb YMOBU AOrOBOPY.

1.1.7.33. 3gincHeHHs yroam / onepadii 3 KnieHTom, sakun € cniBpobiTHMkoM BaHky (ocoba, ska
nepebysae 3 baHkom Yy TpygoBux npaBoBigHOCMHax abo Ha nigcTtaBi UMBINIbHO-NPABOBOroO
AOroBopy MpO HagaHHa nocnyr / BUKOHAHHA pobiT) abo 4yneHamu Moro ciM'i, Ha cymy, WO
nepesuwye 25 000 rpH. (BagusaTe N'aTb TUCAY rpuBEHb) (yroga 3 KOHMMIKTOM iHTepeciB), Mae
OyTW y3roakeHo 3 MiHIMHUM KepiBHUKOM crniBpobiTHMKa LWASXOM MignNUcaHHa  BigNOBIAHOMO
AOKyMeHTa B cucTeMi JoKymeHToobiry baHky. Y pasi, Ko Taka yroga / onepauia 6yae 3gincHeHa i
Hagani He Oyge cxBaneHa baHkoM, BOHa BBaXa€TbCA HEOINCHOK 3 HACTaHHAM Hachnigkis,
nepenbayvyeHnx YMHHUM 3aKOHOL4ABCTBOM. 3a3HayeHi Hacnigku 3acTOCOBYKOTLCHA TakoX A0 yrof /
onepauiax, 3giMcHeHnx 0e3 BignoOBIQHOMO CxBaneHHs baHKOM 3BaXkatoun Ha HasIBHICTb TEXHIYHOI
MOXIIMBOCTI, ane He 403BOSIEHMM onepauinHuMn npouenypamu baxky.

1.1.7.34. 3 MeTOO MOHITOPUHry BaHKoOM Lwaxpancbkux/pn3nkoBmnx GaHKIBCbKMX onepauin Ta/abo
npoeegeHHst baHkom 3axodiB WoA0 noralwleHHs 3aboproBaHocTi KnieHta nepen baHkom, KnieHT/
ynoBHoBaxkeHa ocoba KnieHTa gae 3rogy baHky Ha npoTasi TepMmiHy Aiil [loroBopy Npo HagaHHSA
OaHKiBCbKMX Mocnyr BCTaHOBUTWU [eonosuuitoBaHHsa TenedoHy KnieHTa/ynoBHOBaXKeHOI ocobu
KnieHTa, HOMep $KOro BKa3aHWW Yy [JOroBOpi, a TaKOX BUKOPUCTOBYBaATW IHdOpMaLilo npo
Micue3HaxomkeHHa KnieHTa/ynoBHoBaxeHOI ocobu KnieHTa, oTpumaHoi baHkoM Ha nigcTasi
reonosunuioHyBaHHs TenedgoHy. OTpumaHa baHkoM iHopMaLis Npo Micue3HaxomkeHHs KnieHTta/
ynoBHOBaXXeHoT 0cobu KnieHTa LWisiXxomM reonosunuioHyBaHHA TenedoHy, He € BTPyYaHHAM baHky B
noro ocobucte xunTTa 6€3 3rogn KnieHta/ynosHoBaxkeHol ocobu KnieHTa.

1.1.7.35. KnieHT 3060B'A3yeTbca iHopMyBaTU baHk npo 3MiHy AaHuX, 3as3HayeHux y 3assi,
npotsarom 15 KaneHgapHUX OHIB 3 JAaTW IXHbOI 3MiHW, @ TakoX HagaTtu 0o baHky gookymeHTwn, o
NiATBEPAKYIOTb 3MiHY NPi3BuMLLA, IMEHI, N0 BATLKOBI | NACNOPTHUX AAHUX.

1.1.7.36. KnieHT norogxyetbca 3 TuM, Wwo baHk Bnpasi 3anutyBaTu nigTBepaXeHHa KrieHTom
AaHWX, 3a3HavyeHux y 3asBi, 3 NepioanYHICTIO, BUSHAYEHOK BHYTPILWHbOOAHKIBCbKMMY BUMOramu, y
T.4. 3@ [OONOMOro TenedOHHUX KOHTaKTiB, SMS-3anuTiB | BUKOPUCTAHHA MPUCTPOIB
camoobcnyroByBaHHsA. KnieHT MNOrogXyetbCcs 3 TWUM, WO HEHadaHHsl, HEMoBHE HaOaHHA HUM
3anuTyBaHoi iHopMmauii abo i HeBIgNOBIQHICTL iHGOpMaLUii, Wo MicTuTbcs y basi gaHux baHky,
MOXe CnyxuTu nigcrasoto Ans baHky BigmoBuTn KrieHTy y 34IMCHEHHI onepauil, SKWO Taka
iHdopmauia HeobxigHa ans iaeHTudikadii KnieHta ta/abo rnoro ayteHTMdikaumnn.

1.1.7.37. KnieHT norogxyetbcd 3 TuM, WO baHk BnApasi 34incHoBaTM (OTO3MOMKY Ta
BileOCNOCTEPEXEHHS, AKLLO iHWe He nepeabayeHe npaBunamn HagaHHa baHKoM neBHUX Nocnyr, a
TakoX TenedoHHUM 3anuc y CBOIX NPUMILLEHHSX i HA CBOIX NPUCTPOSAX 3 MEeTOK 3abesneyeHHs
Oesnekn i HanexHoro obcnyroByBaHHs KnieHTa 6e3 1Oro [Ao04aTKOBOro MNOBIAOMIEHHS.



Bineosanucu, gotorpadii Ta 3anucu TenedoHHUX PO3MOB MOXYTb BYTW BUKOPUCTaHI SK AOKasn B
npouecyanbHUX giax.

1.1.7.38. bygb-slkuM 4YMHOM [OBOAMUTWM OO Bigoma TpeTix ocib iHopmauito Npo 3aboproBaHiCTb
Mo3nyanbHMka 3a umm [JOroBOpoM, a TakoX MNPO HaABHICTb (BiACYTHICTb) i CTaH MaWHa,
nepenaHoro y 3abesneyeHHa BUKOHaHHA 3000B'A3aHb, y pasi nopylleHHs lNMosunyansbHUkoMm O0yab-
sikoro 3 3060B'A3aHb 3a uuM [loroBopom, a y pasi Buisay No3mnyanbHuka 3a Mexi TepuTopii YkpaiHu
— 3 MOMEHTY NignMcaHHA CTOpoOHaMu Lboro [Jorosopy.

1.1.7.39. lpn uboMy ANA BCTAHOBMEHHS KOHTAKTY 3 [No3nyanbHuKoM, wo nopywwms [orosip, baHk
Ma€ NpaBo NOLUMPIOBATU HAABHI y MOro po3nopsamkeHHi ootorpadii KnieHta (MosnyanbHuka).

1.1.7.40. KnieHT Hagae cBow 3rogy Ha 3dincHeHHa baHkom npu odopmrieHHi uboro [oroBopy
doTorpadyBaHHsa cebe, 36epiraHHsa baHkom doTorpadii Hagani, a TakoX Ha MNOWUNPEHHSA
doTorpadin, wo 3bepiratoTbCs, Y BUNagkax, nepegbadeHnx umm JoroBopom.

1.1.7.41. KnieHT gae cBoo 3rogy Ha 34inCHeHHA BaHKOM npu 3BepHEHHI Ha KNIEHTCbKY MigTPUMKY
BaHky 30epexeHHs TeneoHHOro 3anuncy, 3depiraHHa baHkom 3anucy Hagani, 3anucy TenegoHHNX
pPO3MOB MOXYTb OYyTWU BUMKOPUCTaHI SAK [O0Kasn B MpouecyanbHUX Aisax, nepegdayveHux uum
[loroBopom.

1.1.7.42. Uen Jorosip nie 63 06MeXeHHsA CTPOKY.

1.1.7.43. CTOpOHM BM3HAOTb, WO Aia [JoroBopy NPUNUHAETLCH Y MOMEHT 3aKpUTTA OCTaHHbLOro
PaxyHky/Bknagy KnieHTa, BigkpuTtoro y pamkax Jorosopy abo [dorosopy, Wo nignagae nig gito, a
TaKoX MpW 3akiHYeHHi BUKOpUCTaHHA nocnyr badky, nepegbayveHux [oroBopom. 3a HasBHOCTI Y
KnieHTa 4O MOMEHTY 3aKpUTTS OCTaHHbOrO paxyHky KrnieHTa HenoraweHoi 3aboproBaHoCTi nepea
BaHkom 3a [oroBopom, y ToMy 4mcni 3aboproBaHOCTi 3a oBepapadToM, a TakoxX 3aboproBaHoOCTi 3
onnatn kKomicin bBaHky, pgia [oroBopy nNpUNUHAETBCA MNICNA  MOBHOMO MOraweHHa  Takol
3aboproBaHoOCTiI.

1.1.7.44. KnieHT Bnpasi y byab-akuii MOMEHT po3sipsaTu Lern [Jorosip, NoBiAOMUBLLN NPO Lien Hamip
BaHk wnsxom nogaHHsa 0o baHky nucbMOBOI 3asiBM Npo po3ipBaHHA [oroBopy 3a hopmolo,
BCTAHOBIIEHOO BaHKOM, SKLLO iHLLIE HEe BCTAHOBIIEHE BigNOBIAHMM PO34inoM YMOB Ta npaBur.

1.1.7.45. baHk BnpaBi B oAHOOGIYHOMY nopsaky posipBaTu [oroBip 3a BiaCyTHOCTI y KnieHTa
paxyHkiB/Bknagis/HeBMKOPUCTaHHI KnieHTOM nocnyr, BigkpuTuUx/HagaBaHMX Yy pamkax [orosopy,
NUCbMOBO noBigomMuBLLM KrlieHTa NPO CBOE PiLLIEHHS.

1.1.7.46. Y pasi oTpumaHHa BaHkom nucbMoBOi 3asBu Npo posipBaHHA [JoroBopy KnieHTa baHk
Ma€ npaBO OrofiocuUTU HedincHuMK i GnokyBaTu yci KapTkm, BunyuweHi KnieHTy (Bknrodaroum
popatkoBi KapTkn), y uboMy Bunagky KapTku nignsratoTe NoBepHEHHIO KnieHToM o baHky.

1.1.7.47. Y pasi otpumaHHsa baHkoMm 3asaBu npo posipBaHHA [doroBopy KnieHTa BaHk mae npaso
3abnokyBaTu 3aiicHeHHs1 KnieHTom onepadin yepes cuctemy Npusat24 i MobileBanking.

1.1.7.48. PosipBaHHga [loroBopy € nigctasoto Ans 3akputta PaxyHkiB KnieHTa.

1.1.7.49. baHk 3akpuBae paxyHku/Bknagn KnieHTa y BCTaHOBMEHOMY MOPSAKY BignoBiAHO 00
[oroBopy, 3akoHOAaBCTBY YKpaiHu Ta 6aHKiBCbKMX NpaBus.

1.1.7.50. MNpwn 3akpuTTi/po3ipBaHHi [JoroBopy Ta/abo 4acCTUHM NOCAyr, WO HaZdalTbCA Y paMKax
HoroBopy (y T.4. nocnyr 3 BigganeHoro obcnyroByBaHHs), KOMiICIil, paHiwe cnnadveHi baHky 3a
AOroBOPOM, He NMOBEPTAKTbCS | HE BPaxOBYHOTbCA B PaxyHOK MnoralleHHs 3aboproBaHOCTi nepea
BaHkowm.



1.1.7.51. 3akpuTTs PaxyHKiB 34INCHIOETLCA Y NOPSAAKY, BCTAHOBIIEHOMY «YMOBaMW BUKOPUCTaHHS
nebetoBux kaptok MAT Kb «["MTPUBATBAHK» (JogaTtok 1 o YmoB).

1.1.7.52. 3akputTa BknagiBe KnieHTa 34iMCHI0ETBCSA Yy MNOpsAaKy, BCTaHoBneHomy «[lpaBunamu
poamiweHHs Bknagis y MNAT Kb «NMPUBATBAHK» (Joaatok 2 oo YMoB) i BignosigHMmMu «YMoBamm
LWOA0 PO3MILLLEHHS KOLUTIB Yy BKag».

1.1.7.53. 3a HasaABHOCTI Ha PaxyHKy, WO 3aKpMBa€eTbCs, KOWTIB, GMOKOBaHMX BIigNoOBIQHO A0
[oroBopy 0N BWKOHAHHA pPO3MNOpsaXeHb Mo PaxyHKy, npuniHATMX BaHkoM [0 BMKOHaHHA 00
OflepXaHHA 3asBU Ha 3aKpUTTA PaxyHKy, paxyHOK 3aKpuBa€ETbCH 3a YMOBWM IXHbOrO CKacyBaHHSA
KrieHToM, a y pasi HEMOXINUBOCTI CKaCyBaHHA TakUX PO3NopsgKeHb paxyHOK 3aKpuBaETbCS Micns
IXHBOrO BUKOHAHHA BaHKoM.

1.1.7.54. Y pasi oTpumaHHa baHkom 3asBu npo 3akpuTTa PaxyHky Bci KapTku (y TOMy 4mcnhi
AO0OAaTKOBI KapTKW), BUNYLWEHi 00 paxyHKYy, WO 3aKpuMBaETbCHA, ONOKYKTbCHA, OronowyrTbCs
HeginCHMMU | NignsraoTb noBepHeHHo KrnieHTom Jo baHky.

1.1.7.55. 3 MOMeHTy 3akpuTTa OGaHKiBCbKMX paxyHKiB/BknagiBe KnieHTa ckacoBylTbCs TpuBani
aopyyeHHs KnieHTa 0o BignoBigHWMX paxyHkiB/BknagiB, baHk npunnHAe npuimaTtn 0O BUKOHAHHS
nNNaTikHi OOpyYeHHs Ta iHWI po3nopamkeHHs KrieHTa i npunuHse 3apaxoByBaTu Ha paxyHKu/
BKMNaaW rpowoBi CymMu, WO HaaxoAsTb, Ta MNOBeEpTaEe iX Ha agpecy BiAnpaBHUKA He nidHiwe
pobo4oro AHs, HAaCTYMHOro 3a AeHb HaAXOAXXEHHS KOLUTIB.

1.1.7.56. baHk noBepTae KnieHTy 3anuLikmn KOLWTIB HA MOro paxyHkax/Bkrnagax y baHky roTiBkoBMMu
KowwTammn abo Ha nigcrasi gopydeHHsA KnieHTa KOWTK nepepaxoByOTbCA Ha iHLWININ paxyHOK/BKNag.

1.1.7.57. Y pasi HEMOXITMBOCTI 3apaxyBaHHS KOLUTIB Ha paxyHOK ojep)XyBaya Ta MNOBEpPHEHHS
TakuxX KOLWITIB MAATHUKY Yepes3 MPUYMHK, WO He 3anexaTtb Big 6aHKy, NpoTArom Lectu micsauis 3
OHSA NPURHATTS GaHKOM pO3paxyHKOBOro JoKyMeHTa Ta/abo roTiBku Big nnatHuka (y T. Y. y pasi
3a3HAYeHHsA NMNaTHUKOM MOMMUIKOBUX abo HeRiMCHUX PEKBI3UTIB ofepXyBaya Ta HEeMOXIUBOCTI
BCTAHOBUTM 0COBY/paxyHOK NnaTHMKa Ta 34INCHUTU NOBEPHEHHS HA MOro paxyHOK KOLUTIB) MAaTHUK
nigTBepaXye CBOK BiAMOBY Big noganbloro BUTPpebyBaHHS TakMX KOWTIB i HabyTTs i3
3a3Ha4yeHoro MoMeHTy 6aHKoM npaBa BIAaCHOCTI Ha Ui KOWTK Ha nigcTtasi cT.cT. 335, 336, 347 LK
YkpaiHu.

1.1.7.58. lNicnsa 3akiH4eHHA 6 MicauiB 3 HA NPUAHATTS BaHKOM PO3paxyHKOBOro AOKYMeHTa Ta/abo
roTiBKOBMX KOLWITIB Bif nnaTtHuka 6aHKk mMae npaBo NOBEPHYTWU MNATHWKY KOWTK, npuabaHi 6aHKom
BHACnNigoK BiAMOBM nnaTHWKAa Big4 npasBa BnacHocTi 3rigHo cT.cT. 335, 336, 347 UK YkpaiHn, a
Takox YMOB i npaBun HagaHHa 6aHkiBCcbkux nocnyr (n. 1.1.7.57). Ona 3QiNCHEeHHS NOBEpPHEHHS
GaHKy HagaeTbCa NMCbMOBA 3asiBa MiaTHMKA Ta AOKYMEHTW, WO NiATBEPAXYIOTb BUYMHEHHS HUM
nnaTexy Ha cymy, Lo nignsarae NoOBepPHEHHIO.

1.1.7.59. Y 3B'A3ky 3 aHekcieto AP Kpum Ta npunnHeHHA gianbHocTi baHky Ha uii Teputopil KnieHT
3000B'A3yeTbCA 3'ABUTUCA B CTPYKTYPHUM nNigpo3ginn baHky, po3TawoBaHMM Ha MaTepuKOBIN
YacTuHI YKpaiHm ans 3gincHeHHs baHkom din woao yTodHeHHs iHbopMmauil woao igeHTudikauil ta
BuBYeHHs KnieHTa Ta HagaTtu B baHk Big AreHTCTBa No CTpaxyBaHHIO BKMNaaiB, po3TalloBaHOMY 3a
agpecoto: 109240, P®, Mocksa, BepxHin TaraHcbkuin rmyxui kyT, O. 4, gani AreHTCTBO, A0BIOKY
npo BIACYTHICTb BUNNAaT rpowoBux KowTiB KnieHTy - @ismyHa ocobi. [Mpu ubomy, KnieHT
30608B'd3aHnI BUMHUTK Ail, nepeabaveHi B LbOMy NyHKTI, B TepMiH Ao 31.12.2014 p

1.1.7.60 Y pasi HeBukoHaHHA KnieHTom obos'askiB, nepeabayeHunx n.1.1.7.59 yux YmoB, nogansLia
B3aemogitosa 3a gorosopoM KnieHta 3 baHkom Moxe ByTn 3MiHEHa LUNAXOM NOBIAOMIIEHHS!, B TOMY
yncni Ha canTi baxky y BignosigHoMy po3aini YmoB Ta [Npasun. Mpun HeobXigHOCTI OTpUMaHHS



baHkom 3rogu Big KnieHTa Ha 34iMCHEHHA Takux Ain, CTOpPoHU KepytoTbea cT. 205 LusinbHoro
Kogekcy YKpaiHu (MmoB4asHa 3roga).

1.1.7.61. Bce, wo He nepegbayeHo UMMM YMOBaMKU Ta nNpaBuiaMK, PErynioeTbCA YMHHUM
3aKOHO4aBCTBOM YKpaiHu.

MAT KB «[MPUBATBAHK»

Appeca: HabepexHa Nepemorn 50

M®O 305299

€0PNoOYy 14360570

k/p 32009100400 B O6n.YnpaeniHHi HBY M. [JHinponeTpoBCbK

lonoea lNpaeniHHA Ay6inet O.B.

MAT KB «"MPUBATBAHK»

1.1.8. NepcoHasbHi gaHi
1.1.8. NepcoHanbHiI AaHi.

1.1.8.1. BignosigHo oo 3akoHy YkpaiHu «[1po 3axuct nepcoHanbHuX gaHux» KrieHT mae HacTynHi
npaea:

- 3HaTu Npo micuesHaxomkeHHa basu, Tl npu3HayYeHHs Ta HaMMeHYBaHHS, MiCLLe3HaXOKEHHS
BNacHukKa i posnopsiaHukiB basun, abo gaTtu BignoBigHE AOPYYEHHS WOAO0 OTPUMAHHS Liel
iHdbopMmaLii ynoBHOBaXkeHUM ocobam, KpiM BUNaakiB, BCTAHOBMEHMUX 3aKOHOM;

- OTpumyBaTK iHpOpMAaLiitO NPO YMOBU HaAaHHSA LOCTYNy A0 NePCOHaNbHUX AaHUX, 30Kpema
iHbopMmaLito Npo TpeTix ocib, kMM NepeaatTbCs NepPCcoHarnbHi AaHi, Wo MicTaTbesa B basi;

- Ha poctyn 0o CBOIX NepcoHaribHUX AaHuX;

- MNpea'aBnaT BMOTMBOBaAHY BUMOTY i3 3anepeyeHHsIM NpoTn 06pobKM NepcoHanbHMX OaHuX
opraHamu fep>kaBHoi BNnaau, opraHamy MiCLIEBOro CaMoBpsAaYBaHHS NP 30iACHEHH
NMOBHOBaXeHb, NepeadadYeHnx 3akoHOM;

- BHOCKTM 3acTepekeHHs CTOCOBHO 0OMeXeHHs npaBa Ha 00po6Ky CBOIX NePCOHaNbHNX AaHUX
npv HagaHHi 3roau;



iHWi npaBa, nepeabayeHi cT. 8 3akoHy YkpaiHm «[1po 3axXmCT NepcoHanbHUX SJaHUXy.

1.1.8.2. KnieHT gae nossin baHky HagaBaTy NOBHICTIO abo YAaCTKOBO BiAOMOCTI LWOAO iCHYHYOT B
BaHky iHcbopmauii (y ToMy uncni Mictutb 6aHKIBCbKY TaEMHULIO / NepCOHanbHi AaHi) Npo HbOro
TpeTiMm ocobam. [1o3Bin Mmoxe ByTu NigTBEPAXXEHO B TOMY YnChi 3a gonomoroto SMS-noBigomneHs,
NOLUTOBMX NUCTIB, Tenerpam, rofloCoBMX NOBIAOMIIEHb, NOBIAOMITEHb €MIEKTPOHHOI MOLUTOHO,
BBEAEHHSAM B Mepexi IHTepHeT oTpuMaHoro Big baHky napons Ta iHWnX 3acobiB KOMyHiKaLil.
MexaHi3am oTpuMaHHs 3roam Big KnieHTa 3a 4JONOMOror BBeAeHHS B MepeXi IHTepHeT oTpMMaHoro
Bia banky OTP naponsi:

Kpok 1:

-KnieHT BaHky (mani - KnieHT) 3BepTaeTbca 0o cepsicy napTHepa baHky, 3anuTtytoum nocnyry,
HaJaHHSA SKOI BUMarae oTpuMaHHsa noro (KnieHta) 4OCTOBIpHMX NepcoHanbHUX AaHuX. Bkasye cBin
HoMep MOBINIbHOro TenedoHy.

-Cepsic napTtHepa baHky nepeagae ponomoroto cuctemu API IgeHTudikauii "id.privatbank.ua"
Homep TenedoHy KrnieHTa Ta nepenik nonie nepcoHanbHUx gaHnx KnieHta, siki noTpibHi napTHepy
BaHky.

Mepenik gonycTUMmnX NosiiB NepcoHanbHMX aaHux KnieHra:

1. MIB

2. [laTa HapomKeHHs

3. NacnopTHi gaHi:

- Cepiqa, HOMep, KMM BUAAHWI, Aata Bugadi
4. doTtorpadgpia KnieHta

5.1MNH

6. Mignuc Knienta

7. MobGinbHun TenedoH

8. [lomawHin TenedoH

9. Po6ounn tenedoH

10. JopaTkoBuin TenedoH

11. Agpeca HapooXeHHs

12. dakTnyHa agpeca

13. KOpugunyna agpeca

14. IM'a Ha kapTi

15. MNacnopt

16. Josigka IIMH

17. CBigouTBO NPO HAPOOKEHHS
18. 3arpaH. NMacnopTt

19. BincbKkOBUI KBUTOK



-baHk gonomoroto Cuctemi API loeHTudikauil "id.privatbank.ua" Bubupae none nigTBepa)XeHHs,
BMX0AsA4M 3 Habopy 3anuTaHnx napTHepoM baHky nonis Ta iCcTopii 3anuTiB NepcoHanbHUX aHUX 3
uboro KnieHTy, i noBepTae iM'st LLbOro nons cepeicy napTHepa. Takox nepefaeTbcs Habip nosnis
nepcoHanbHUx gaHnx Knienta, siki € B 6a3i (i3 3anutaHnx napTHEPOM).

Kpok 2:

-Akwo Habip nonis, HasBHMX y 6a3i 3 Lboro KnieHTy, 3a4oBONbHAE NOTPeOM cepsicy napTHepa
baHky, napTHep 3anutye y KnieHTa baHky 3Ha4eHHs nonsa niaTeepakeHHsA, KnieHT baHky
noBigoMnsie Noro.

-Cepsic napTtHepa baHky nepegae 3HayeHHsA nong nigTBepaXeHHA B baHk 3a gonomoroto API
laeHTUdikauii "id.privatbank.ua"

Kpok 3:

-Y pasi ycniwHoi nepesipkn nons niarsepakeHHs APl lgeHTudikadii "id.privatbank.ua" reHepye
OTP-napons i Bignpasnsie noro KnieHty B Tini SMS-noBigoMneHHs ¢ 3a3Ha4YeHHAM nepeniky nonis
nepcoHanbHUX AaHuX, 3anuTaHux napTHepoM baHKy i Ha3BoOK cepBicy napTHepa.

-Y pasi, aKwo baHKy norogxyetbcst HagaTu SOCTYN A0 CBOIX NepCOoHanbHUX AaHuX, BiH nepeaae
yepes cepsic napTHepa OTP-naponb.

-Cepsic Bignpasnse OTP-naponb B baHk 3a gonomoroto API IgeHTudikadii "id.privatbank.ua", ge
OTP-napornb 3BipseTbCS.

-Y pasi 36iry napons 3 signpasnenum KnieHty, API |geHTudikauii "id.privatbank.ua" nepesipsie
Homep MobinbHoro TenedoHy KnieHta, a came: 4n 3apeectpoBaHuii BiH B cuctemi MNpusat24 i/
abo MobileBanking. Y pasi, akwo Homep MobinbHOro TenedoHy 3apeecTpoBaHmm, To baHk
ponomoror API |peHTudikadii "id.privatbank.ua" nepegae naptHepy baHky nepcoHanbHi gaHi
KrnieHTa 3rigHO 3i cnuckoM norsiB, 3a3Ha4YeHNM Y NepLLIoMy 3anuTi.

Kpok 4:
-MapTHep baHky, oTpuMaBLLK NepcoHanbHi gaHi KnieHTa, Hagae KnieHTy 3anutaHy iM nocnyry.

1.1.8.3.KnieHT Hagae BaHKy cBOK 3rogy Ha 06pobKy BCiX MOro NnepcoHanbHUX aHWUX BiANOBIgHO A0
BU3HA4YEHOI MeTM iX 06pobkn 6e3 obMexxeHHs TepMiHy 36epiraHHA Ta 06poOKM NepCoHaNbHUX
AaHux. baHk Takox Mae npaBo Ha 36epiraHHsA | 06pobKy NepCoHanbHUX AaHUX KNiEHTa, OTPUMaHNX
i3 3aranbHOAOCTYNHUX Akepen. MeToto 06pobkn nepcoHanbHUX AaHUX KIliEHTa € 3abe3neyeHHs
peanisauil BigHOCUH Yy cdepi HagaHHA BaHKIBCbKMX nocnyr, 3abe3neyvyeHHs peanisadii koMepuinHoi
AisinbHOCTI BbaHKy, 4OTPUMaHHS BUMOT YMHHOIO 3aKOHO4ABCTBA YKpaiHu, B T.4. BUMOT 3aKOHY
Ykpainun «[po 6aHkm i 6aHKIBCbKY OisnbHICTbY, 3akoHy YKkpaiHu «[1po 3anobiraHHsa Ta NpoTuAito
neranisadii (BiaMMUBaHHSA) 0OX0AiB, OAEP)KAHUX 3MTOYNUHHUM LUAAXOM, abo doiHaHCYBaHHIO
Tepopuamyy, lNMpaBun 36epiraHHsA, 3aXUCTy, BAKOPUCTAHHS Ta PO3KPUTTS BaHKIBCLKOT TAEMHUL,
3aTBepakeHux NocrtaHosoto MNpaeniHHa HauioHanbHoro 6aHky Ykpainn Ne 267 Big 14.07.2006 p.
Ta IHWNX HOPMATUBHO-NPABOBMX aKTIB, L0 peryntoTb BaHKIBCbKY OisNbHICTb.

BaHk Mae npaBo Ha nepefadvy nepcoHanbHUX JaHUX KrlieHTa po3nopsiaHvkamM 6a3 nepcoHanbHUX
AaHux baHky, a Takox TpeTim ocobam, SKLO LbOro BUMarae 3axmcT npae i 3aKOHHUX iHTepeciB
cyb'ekTa nepcoHanbHMX gaHnx abo iHWnx ocid, 6e3 4oaaTKkoBOro NOBiJOMMNEHHN cyb'ekTa
nepcoHanbHMX gaHunx. 3roga KnieHta moxe 6yTu nigTBepoKeHO, KpiM iHLWOro:

- [lJokymeHTOM Ha nanepoBOMY HOCIT 3 peKBi3uTamMu, WO OO3BONATh iAeHTUdIKyBaTN Len
AOKYMEHT i goisanyHy ocoby, B TOMY Ynchi 3rogy (aHkeTa-3asaBa) cyb'ekta nepCoHanbHMX AaHNX Ha



npueaHaHHa 0o YMoB Ta NpaBun HagaHHSA 6aHKIBCbKUX MOCIYT.

- 3AINCHEHHAM KITiEHTOM BaHKIBCbKMX onepawin, OTpPUMaHHAM BaHKIBCbKMX NOCHYT, siKe
CYyNnpOBOOXYETLCA OPOPMIEHHAM KaCOBUX JOKYMEHTIB.

- BigMiTKOI Ha eneKTPOHHIN CTOPIHLI AOKYMEHTa UM B eNEeKTPOHHOMY dhanni, Wwo obpobnsaeTsca B
iHpbopMaUinHI CUCTEMI HA OCHOBI JOKYMEHTOBAHUX NPOrpamMHO-TEXHIYHUX PilleHb.

KnieHT Hagae cBoto 3rogy Ha BUKOPUCTAHHS 6aHKOM MOro nepcoHanbHUX aHUX ANs NPOBEeAEHHS
CTaTUCTUYHUX AOoChifXeHb. PeaynbraTn Takux gocnigkeHb MoXyTb 6yTy onybnikoBaHi 0yab-sikum
cnocobom, a Takox nepeaaHi TpeTim ocobam 6e3 po3KpUTTS NepcoHanbHUX aaHux KnieHTa.

baHk Mae npaBo 3anuTyBaTu i OTPUMyBaTH Big TpeTix ocib iHdopmauito npo KnieHta 6e3
BUKOPUCTaHHS NpU LbOMY AaHUX, LLO A03BOSISAKOTL KOHKPETHO iAeHTUIKYBaTH KMieHTa
(nepcoHanbHUX gaHux).

1.1.8.4. KnieHT norogxyeTtbcs 3 TUM, WO baHk mae npaBo Ha 36epiraHHst i 06pobKy, B TOMY YnCi
aBTOMaTmM3oBaHy, byab-aKol iHdopMauii, Lo BigHOCUTLCA A0 NepcoHanbHuX aaHux KnieHTa, a
TaKoX BigOMOCTAMU NpO BaHKIiBCbKi paxyHKK, | Byab-sKiv iHWIKW, paHile HagaHoi baHky iHdopmauii,
B TOMY YMCIi MiCTUTb BaHKIBCbKY TAEMHULIO , BKITOYatoum 30ip, cuctematmnsauito, HakoNMYeHHS,
30epiraHHs, YTOYHEHHS, BUKOPUCTAHHSA, PO3MNOBCIOAXKEHHS (Y TOMY YnChi nepeaayy),
3HeocobneHHs, BrIOKyBaHHSA, 3HULLEHHS NepCOoHanbHUX AaHUX, HagaHux baHky y 3B'A3Ky 3
yKnageHHsim [JoroBopy 3 METOK BUKOHAHHS A0roBipHMX 3060B'A3aHb, a TakoX po3pobkn baHkom
HOBMX NPOAYKTIB i nocnyru Ta iHpopMyBaHHA KnieHTa npo Ui NpogyKkTu i nocnyru.

1.1.8.5. baHk mae npaBo NepeBipUTM AOCTOBIPHICTbL NogaHnX KnieHToOM nepcoHanbHuX gaHunx Ta /
ab0 KOHTAKTHUX AaHWX, Y TOMY YMCAi 3 BUKOPUCTAHHSM MOCNYT iHLWNX OnepaTopiB, a TakoX
BMKOPUCTOBYBATU iHpOpMaLiito MPO HEBUKOHAHHS Ta / abo HEHANEXHOro BUKOHAHHA A0rOBIPHUX
3060B'A3aHb Npu po3rnsadi NUTaHb NPO Ha4aHHSA IHLWMX NOCMYr Ta YKNagaHHi HOBUX JOroBOPIB.

1.1.8.6.Cornacie KnieHTa Ha 06p0o6Ky nepcoHanbHUX AaHUX Aie NPOTAroM yCbOro TepMiHy Aii
[oroBopy, a TakoX NpPoTAroM 5 pokis 3 gatu npunuHeHHs aii Jorosopy. Micnga 3akiH4eHHS
3a3Ha4yeHoro CTPOKy Ais 3roau BBaXXaeTbCA NPOAOBXEHUM Ha KOXHi HACTYMHI N'ATb POKIB 3a
BiZICYTHOCTI BiJOMOCTEWN NPO MOro BiAKNMKAHHS.

1.1.8.7. KnieHT, 3rigHo 3akoHy YkpaiHu "lMpo opraHisauito dopmyBaHHs Ta 0biry KpeanTHUX
icTopin», 3akoHy YkpaiHu «[Mpo 3axmCT NnepcoHanbHUX JaHUX» 3 METOK (DOPMYBaHHS NOro
KpeauTHOI icTopil fae 3rogy Ha 306ip, 36epiraHHs, BUKOPUCTaHHS, NoWMpeHHs iHdbopmauii npo cebe
B TOB «YkpaiHcbke 6lopo kKpeauTHux ictopiny , agpeca: 01001, m. Knis, Byn. pywescbkoro, 1-[
(aani - bropo), a TakoXx Ha nepegavy / oTpuMaHHA baHKoM / iHWKMK cyB'ekTamm rocnogaptoBaHHs,
3 akumun KnieHT yknas KpeauTHi yroawn, B / Big Bropo Takoi iHgopmauii. ®akT 3rogm KnieHTa
NiATBEPAKYETLCSA NignncaHHam 3asaBu abo iHWOoro AOKyMeHTa, KU CBIiAYMTb NPO NPUESHAHHS
KnieHta go ymx YmoB Ta NpaBun HagaHHA 6GaHKIBCbKUX NOCHYT.

o iHdbopmauii npo KnieHTa, 30kpema (ane He 0bMeXyumnCh), BiAHOCATLCS:

1.) BigomocTi, wo iaeHTngikytote ocoby KnieHta: MNpi3BuLue, iM'a, No 6aTbKOBI; JaTa HAPOKEHHS;
nacnopTHi AaHi, MicLe NPOXMBAHHS; iAeHTUIKaUiMH1A HOMep 3rigHO 3 [lep>xaBHUM PEECTPOM
di3n4HMX OcCib - NNaTHUKIB NoAaTKIB Ta iHWKNX 0O60B'A3KOBMX NnaTexiB (y pasi HAsBHOCTI), BiAOMOCTiI
Npo NOTOYHY TPYAOBY AiSANbHICTb, CIMEMHWIA CTaH i KiNbKIiCTb OCiD, siki nepebyBatoTb Ha 1oro
YTPUMaHHI; ata i HoMep Aep>aBHOI peecTpaLil, Npo opraH AepXXaBHOI peecTpaLlil Ta OCHOBHUN
npegMmeT rocnogapcbkoi AiAnNbHOCTI (ANnsa gisanyHoi ocobu - cyb'ekTa NignPMEMHULBKOI AiSiNTbHOCTI)
2.) BigomocTi npo rpowwosi 30608'a3aHHA KnieHTa: BigOMOCTI Npo KpeauTHUIA NpaBOYMH Ta 3MiHM 40
Hel (Homep | gaTa yknagaHHs NpaBoYnHY, CTOPOHW, BUA Yroan); cyma 3000B'si3aHHS 32 KpeaANUTHUM
NpaBOYNHOM; BN BantoTn 3060B'A3aHHSA, CTPOK i NOPSA0K BUKOHAHHS KPEOUTHOMO NPaBoYnHY;
BiZJOMOCTiI NPO PO3Mip NoraleHoi CyMn Ta OCTaTO4HY CyMy 30060B'A3aHHA 3a KpeaUTHUM
NpaBOYNHOM; JaTa BUHUKHEHHS MPOCTPOYEHHS 3060B'A3aHHA 3a KpeAUTHUM NPaBOYNHOM, NOrO



pPO3Mip i CTagia noralleHHs; BigOMOCTI PO NPUNUHEHHS KpeauTHOI yroam i cnocobi T NpUNMHEHHS
(y TOMY 4ncni 3a 3rogoto CTOPIH, Y CyA0BOMY MNOPSAAKY, rapaHTOM TOLLO ), BiAOMOCTI NP0 BU3HAHHS
KpeauTHOI yroau HeAiMCHO i NigcTaBm Takoro BU3HaHHA. ig KpeaAnTHO YroAok CTOPOHN MatoTb
Ha yBasi yroau, 3a SKMMu BUHUKaKOTb, 3MIHIOKTbLCS abo NPUNNHADTLCA 000B'A3KkK KnieHTa wono
onsiaTh rpoLLIOBUX KOLUTIB MPOTAroM NEBHOro Yacy B ManbyTHboMy baHky Ta / abo iHWnm
cyb'ekTam rocnogaproBaHHsi, B TOMY YUCAi nocTavyanbHUKaM XUTAOBO-KOMYHabHUX NOCYr
(enekTpo-, ras3o-, BOAO -, TEMSOMNOCTA4YaHHs, BOOOBIABEOEHHS Ta iH).

KnieHT 3rogeH 3 TUM, WO Yy pasi HeHaneXxHoro BUKOHaHHA cBOIX 3060B'a3aHb TOB «YkpaiHcbke
OOpOo KpeauTHUX icTopiny, Wo 3HaxoauTbes 3a agpecoto: 01001, m.Kuis, Byn.Ipywescbkoro, 14.,
e 6yne 3bepiratucs i obpobnaTUcs Noro KpeauTHa icTopist, po3mip hiHaHCOBOI BigNOBIAANbLHOCTI
TOB «YKpalHCbKe 610p0 KpeaUTHUX iCTopiny nepen KnieHTOM 0OMEXYETLCS PO3MIPOM, SIKUIA
BKasaHuin y AOroBOpi NP0 HagaHHSA iHGopMaLiHUX NOCNyr, yknageHoMy Mk baHkom Ta TOB
«YKpaiHCbke 6t0po KpeaUTHUX iCTOPINY.

1.1.8.8. baHk He Hagae iHhbopmaLito (B TOMY YMCIIi BANUCKN onepaLin No paxyHKax Ta nnaTiKHUX
KapTkax) y BianoBigb Ha 3anuUTK KIIEHTIB, OTPUMaHi NOLUTOK 3 NPOXaHHAM HagaTh iHopMauito, Lo
MICTUTb BaHKIBCbKY TAEMHULIO HA NANepOBMX HOCIAX NoLwwTo. IHpopmauisn, cknagoBa GaHKIBCbKY
TaeEMHULIIO MOXe ByTn po3KkpuTa 0COOBUCTO KNIEHTY Y BioaiNeHHi 6aHky.

baHk mMae npaBo po3kpuBaTu TpeTim ocobam ctocyeTbes KnieHTa 6aHKIBCbKy TaEMHMLIO TiflbkK 3a
srogoto KnieHTta, akwo 3060B'a3aHHA abo npaBo po3KpUTTA BaHKIBCbKOI TAEMHWLI HE BUNMMBAE i3
3aKOHY, B TOMY YMCAi 3aKOHY iHO3eMHOI epkaBu. baHKIBCbKY TAEMHULIIO CTAHOBMATb, arne He
0OMeXyTbCa NepepaxoBaHNM, BiAOMOCTI NPO KnieHTa Ta GaHKIBCbKUX paxyHKax KnieHTa; npo
onepadii, siki OynvM NnpoBeaeHi Ha KOPUCTb YM 3a AOPYYEHHAM KNiEHTA, a TakoX iHpopmaLis npo
34IMCHEHI HUM yroau; Npo PiHAHCOBO-EKOHOMIYHMI CTaH KIliEHTA; NPO OpraHi3avuinHo-nNpaBoBY
CTPYKTYPY KNi€HTa, 11 KEPIBHUKIB Ta HAaNpPsIMKW OinbHOCTI, iHbopmMauid, Wo MiICTUTbLCA B
AOKyMeHTaXx KrieHTa 6aHKy npo KMieHTIiB iHWOoro 6aHky, iHbopmaLis Npo paxyHKn noMeproro
KnieHTa 6aHKy, BiAOMOCTI NPO ManHO, WO 3HaxoaMTbCcs Ha 36epiraHHi B 6aHKy (BNacHWK ManHa,
nepernik marHa i noro BapTiCTb, BUA 36epiraHHS), iHpopMaLis Npo ocib, siki XOTinNu ctatu KnieHTamu
OaHkKy, ane B cuny NeEBHUX NPUYUH HUMW HE CTanu, a Takox iHpopmaLis Npo KIiEHTIB, WO
NPUNUHUB CBOI BiAHOCKMHN 3 GaHKOM.

KnieHT cnoBiweHnn i 3rogeH 3 TuMm, Wwo baHk BignoBigHO A0 3akoHOA4aBCTBa YKpaiHu,
Mi>KHapOAHWM LOroBOpOM abo 3aKOHOM iIHO3EMHOI AepXXaBu Npu BCTAHOBMEHHI AiNOBMX BiAHOCUH 3
KnieHTom, npoBeaeHHi 6aHKiBCbKMX onepauin KnieHTa, y ToMy Ymcni MibkHapogHuX, Moxe 6yTu
30608B'A3aHui po3kpmBaTh BaHKIBCbKY TaEMHULIO Woao KnieHTa, Moro onepadin, paxyHkKiB, a Takox
Oyab-AKy iHLWY iHopMaLito, AaHi, BiAOMOCTI, NOB'A3aHi 3 6aHKIBCbKOK TAEMHULEIO B paMKax
iHO3EeMHOro 3aKOHY, YNOBHOBaXXEHOMY epXXaBHOMY OpraHy BiNOBIOHOI IHO3eMHOI AepKaBu,
HaBiTb AKLLO 3aKOHOAABCTBO L€l Aep>KaBu He Bignosigae ctaHgapTam YKpaiHu.

Y 3B'a3ky 3 umm, KnieHT gae baHky cBoto 6e33acTepexHy 3rogy Ha HafgaHHA Noro NepCcoHanbHUX
AaHUX Ta iHWOoI iHopMmalLii, ska € 6aHKIBCbKOK TAEMHULED, A0 KOMMETEHTHMUX OPraHiB iHO3eMHOT
aepxasu, B NoOpsaKy, BCTAHOBIIEHOMY 3aKOHO4ABCTBOM TaKol IHO3EMHOI AepXXaBu.

KnieHT npu BCTaHOBNEHHI AinoBux BiagHOCKMH 3 BaHkom nosigomnsie baHky Npo cBoe NnogaTKOBOMY
cTaTyci BiANOBIAHO 40 BMMOr NOAATKOBOro 3aKOHOAABCTBA iHO3EMHOI epXaBu, ke Bkasye baHk, B
Mexax, 3a3HayeHux baHkom. Y pasi 3aMiHM NogaTKoBOro craTycy BiAnoOBiAHO A0 BUMOTr NOAATKOBOro
3aKoHOAaBCTBa iHO3eMHOT AepxaBu KnieHT 3060B'a3yeTbCa NMCbMOBO nosigoMnty baHk npo ue
npotsrom 30 gHiB 3 Aatn Takoi 3mMiHW. KnieHT 3060B's3aHun HagasaTtn baHky 6yab-siki AOKYMEHTH,
3a hopmamu, aki 3axkagae baHk, B pamkax BUKOHaHHS BaHKoM CBOiX 3000B'A3aHb nepen
KOMMNETEHTHUMU IHO3EMHUMW OepXXaBHUMU OpraHamu.



1.1.9. YM0OBU 3MeHLIeHHA Tapudy
1.1.9 . YM0OBM 3MeHLLEHHSA Tapudy.

1.1.9.1 . 3MeHWweHHA Tapudy 3acTOCOBYETLCA MpU MNPOBEAEHHI KpeaAUTHUX onepauin,
pO3paxyHKOBO-KacoBoro obcnyroByBaHHA (gani - nocnyru baHky) KnieHTtiB, Big gkux 3a
pesyrnsTaTaMmu (piHAHCOBO - aHaniTMYHOro aHanisy 3asHadyeHux ornepadin/obcnyroByBaHHA baHk
o4epXye goxia.

1.1.9.2 3meHweHHs Tapudy no nocnyrax baHKy 3acTOCOBYETbCA B TOMY YMCi , AKWO KnieHT
NPOTArOM OCTaHHIX TPbOX POKiB NpuHic aoxig baHky He meHwe 100 rpH, i HA MOMEHT 3MEHLLEHHS
Tapudy mMae MiHIMyM OOWH akTUBHUW KpeauT. 3MEeHLIEeHHA Tapudy no nocrnyrax baHky no gadiv
niacTaBsi 34INCHIOETLCS, Y BUNagkax npoBedeHHsa cneuianbHux Akuin baHky abo MapTHepa baHky,
nig 4Yac nposeneHHA Akux KnieHT Habysae HoBy nocnyry badky/llapTHepa. [lMepenik nigctas i
po3Mip 3MeHLWeHHA Tapudyy no nocnyrax baHky nepenbavenun y Tabnuui 1. lNig MapTHepom
BaHky po3ymieTbcs Cy0'ekT rocnogaptoBaHHs, 3 SkMM baHK yknas rocnogapCcbkunin JOrosip .

Tabnuusa 1 Poamip 3ameHLwWweHHa Tapudy no nocnyrax baHky

Akuisa MNapTHepa baHky no npoaykty « TypuctuyHe 36,68 rpH
CTpaxyBaHHsI», nporpama crpaxyBaHHa Classic
Loyality
Akuisa MNapTHepa baxky no npoaykty nonic OCUMNB | Ctpaxosui nnatix = 180,00 * K1 * K2 * K3
* K4 * K5 * K6,
Ae koeilieHTn po3paxoByrTbCA ANA
KOXHOrO KrieHTa 3rigHo [Joaatky 1.

Hodamok 1. KoedpiyieHmu dns po3paxyHky eapmocmi nonicy OCLIIB:

Po3amip
Twun Kopuryro4oro KoedilieHTa 3anexHo Big KOPUryr4oro
KoedilieHTa

I. Tuny TpaHcnopTHoro 3aco6y (K1)

1. llerkoBn aBTOMOOINb

1) go 1600 KyBiyHMX caHTUMETpIB 1

2) 1601 — 2000 KyBi4HMX cCaHTMMETpIB 1,14

3) 2001 — 3000 kybi4HUX caHTUMeETpIB 1,18




4) 6inbwe 3000 KyBiYHNX caHTMMETpIB 1,82
2. Mpwnyenu oo nerkoBMX aBToMobinie 0,34
3. ABTOGYCM 3 KiNbKiCTIO MicLb ANA CUAIHHSA
1) no 20 ocib (ekno4Ho) 2,55
2) 6inbLwe 20 ocib 3,00
4. BaHTaxHi aBTOMObGiNi BaHTaXXoniagMOMHiCTIO
1) 0O 2 TOHH (8K/1H0YHO) 2
2) noHapg, 2 TOHHU 2,18
5. Mpuyenn oo BaHTaXXHMX aBTOMOGiniB 0,5
6. MoTouuKknu Ta MoTOopoepu
1) oo 300 KyBi4YHUX CaHTUMETPIB (8KITHOYHO) 0,34
2) 6inbLe 300 KyBiYHMX caHTUMETPIB 0,68
Il. Micus peecTtpadii TpaHcnopTHOro 3acoby (K2)
1) micto KuiB 3,3
2)IV!iCTa Bopucninb, Bospka, Bbposapwun, Bacunbkis, Buwropoa, BuwHese, 15
IpniHb ’
3) micTa 3 HaceneHHaMm GinbLue 1 minbroHa ocib 2,5
4) micta 3 HaceneHHawm Big 500 Tucay go 1 minbnoHa ocib 1,8
5) micta 3 HaceneHHsMm Big 100 Tncay go 500 Tmcay ocib 1,4
6) HaceneHi NyHKTU 3 HaceneHHamM MeHLwe 100 Tucsay ocib 1,1
7) ANst TpaHCNOPTHUX 3acoBiB, AKi 3apeeCTPOBaHi B IHLLUMX KpaiHax 2
lll. Cchepun BUKOopucTaHHsA TpaHcnopTHOro 3acody (K3)
1) nerkosun aBTOM06_inb (Kkpim Takci), MOTOUMKN, MOTOpONep, SKUN 10
BMKOPUCTOBYETLCS (Pi3nyHO 0COB0K0 ’
2) nerkoBun aBToMobinb (KpiM Takci), MOTOLUKIT, MOTOPOSIEp, KU1 11
BUKOPUCTOBYETHLCS OPUANYHOK 0COB0I0 ’
3) BaHTaxHi aBTOMObGini, aBTobycn, Npuyenu Ao BaHTaXXHMUX Ta JIErkOBUX 1.0

aBToMo6inis




4) nerkoBuir aBToMobinb abo aBTOOYC 3 KiNbKiCTIO Micub Ans cuaiHHa go 20
OCi0, sIKMI BUKOPUCTOBYETLCA (PidM4HOO 0COOOK ANA HagaHHS NOCnyr i3
NnepeBe3eHHSA NacaXxupiB i BaHTaxiB aBTOMOOGINbHMM TPaHCMOPTOM
3aranbHOro KOpUCTyBaHHA abo Ans HagaHHA NOCnyr i3 NepeBe3eHHs
nacaxupis Ta ix 6araxxy Ha Takci

1,1

5) nerkosuin aBToMobinbL abo aBTobYC 3 KiNbKICTIO MicLb ANa cuaiHHa go 20
0Ci6, KM BUKOPUCTOBYETLCA FOPUONYHOK 0COBOI ANst HA4aHHA NOCHyr i3

nepeBe3eHHsA NacaXxupis i BaHTaxiB aBTOMOOBINTbHNM TPaHCNOPTOM 1,2
3aranbHOro KOpUCTyBaHHA abo Ans HagaHHA NOCnyr i3 NepeBe3eHHs

nacaxupis Ta ix 6araxy Ha TaKci

IV. BogincbKoro craxy ocib, gonyweHUX A0 KepyBaHHA 3abe3neyeHum
TpaHcnopTHUM 3acob6om (K4)

1) onga cTpaxyBanbHUKIB-I3NYHUX OCI6, AKLLO BOAINCLKMIA CTax 127
CTpaxyBanbHWUKa-qi3n4HOI 0cobu MeHLwe 3 pokiB ’
2) 3 poku Ta BinbLue (ansa cTpaxyBanbHUKIB-Qi3N4HMX OCI0) 1
3) ans pnandHux ocié 1,2
V. MNMepioay BMKOpUCTaHHA TpaHCNopTHOro 3acoby (K5)

1) LOpPIBHIOE CTPOKY Ail 4OroBopy 1
2) 6 micauis 0,7
3) 7 micsuis 0,75
4) 8 micsuis 0,8
5) 9 micauis 0,85
6) 10 micsuis 0,9
7) 11 micsuis 0,95
VI. HasBHOCTi abo BiACyTHOCTi y cTpaxyBanbHuKa (MPOTsArom

nonepeaHbLOro poKy) AoBeAeHUX Yy CyAOBOMY NMOPAAKY crnpob

CTpaxoBoOro waxpancrtea abo Bunaakis, Wwo 6ynu niacrtaBoto Ans

npea’siBNeHHs perpecHoro no3oBy BiAnoBiAHO A0 3aKOoHy YKpaiuu ,,lMpo
06oB’sA3KOBe CTpaxyBaHHSA LMBINIbHO-NPaBOBOI BiANOBiAanbHOCTI

BJTaCHUKIB Ha3eMHUX TpaHCNOpPTHUX 3acobiB” (K6)

1) HasBHICTb 2

2) BiACYTHICTb




1.1.10. PecTpyKTypu3saLnsa KpeanToB, BblAaHHbIX CTPYKTYPHbIMW NMoapa3aeieHnaMm
baHka , pacnono>xxeHHbiMU B 30He ATO.

1.1.10. PecTpykTypu3auis kpeauTie, BUOaHUX CTPYKTYPHUMK Nigpo3ainamu baHky, po3talloBaHmu
B 30Hi ATO.

TepMiHW, NOHATTS.

KpeauTt - HagaHHA CTPYKTYpHUMK nigpo3ginamu baHky, postawioBaHMMun B 30HI ATO, rpoLloBmux
KowTiB KnieHTam B KOPUCTYBaHHA Ha yMOBax NMaTHOCTI i MOBEPHEHHSA Ha niacTasi OOroBoOpiB,
yKnageHux 0o / B nepiog Ail aHTMTepopmucTUYHOT onepadii B [lJoHeubkin i JlyraHcbkin obnacti (ATO).

ATO - ue KoMMnekc CKoOOpAMHOBaHMX crieuianbHuX 3acobiB, CNpsIMOBAHWX Ha MOMEpeKEHHS,
3anobiraHHa abo MNPUNUHEHHST 3MOYMHHUX AR, 34INCHIOBAHUX 3 TEePOPUCTUYHOK METOLO,
3BifIbHEHHA 3apyy4HUKIB, MiHiMi3aUil0 HacnigKiB TEPOPUCTUYHOrO akTy YU [HLIOMO 3M0YUHY,
30iINCHIOBAHOrO 3 TEPOPUCTUYHOIO METOHO.

TepmiH pecTpykTypu3sauil kpeauTis - 3 05.11.2014 p go 31.12.2014 p.

1.1.10.1. CTOpOHM AOMOBUNNCS 3MEHLINTN 3aboproBaHicTb KnieHTa no Tiny kpeauty B po3mipi 5%.
Mpy uboOMy, noraweHHs 3aboproBaHoOCTi NO TinNy kpeauTy B po3mipi 95% KnieHT 30060B'A3yeTbes
noracuTu B NOPSIAKY i CTPOK, ycTaHosneHi n. 1.1.10.2 yumx Ymos Ta Npasun.

1.1.10.2. 3 MOMEHTYy BCTAHOBMEHHSA KOHTaKTy 3 KnieHTOM Ta Y3rogKeHHa 3 HMM YMOB
pecTpykTypu3adii KnieHT Ha cBi BMBip 34iMCHIOE NoraweHHs 3aboproBaHOCTI Tina KpeauTy B
po3aMipi 95% ogHopa3oBo abo LwoMmicAua NpoTAroM 6 MicAuiB aHyITETHUMK NNaTexamu.

1.1.10.3. Y pasi noraweHHa 3aboOproBaHoCTi MO Tifly KpeauTy aHyiTeTHUMKU nnatexamu, Knient
3000B'A3yeTbCA  WOMICAUA B TepMiH 40 25-ro 4mcna KOXHOro Micsus, cnnadysatn 1/6 Big
3aboproBaHocTi No Tiny kpeauty. MNpy LUbOMY OCTaHHIA NNaTiK 3 MNOBEPHEHHS KPeaUTy NOBUHEH
OyTn 3gincHeHnn He nisHiwe 31.03.2015 p.

1.1.10.4. CTopoHM norogunu npoTAroM nepiogy pecTpykTypusauii KpeauTy, BIiACOTKM 3a
kopucTyBaHHs Kpeautom/BuHaropoam baHKy 3a kpeOuToM HapaxoBylTbcs BaHkoM y poaMmipi
daKkTU4YHO cnnadvyeHux KrieHtom.

1.1.10.5. CTopoHM norogunu, Wo B Nepioa pecTpykTypuaauii 3aboproBaHoCTi 3a KpeanToMm, y pasi
HanexHoro BUKOHaHHA 3060B'A3aHb 3 NoBepHeHHs 3aboprosaHocTi 3rigHo ymos 1.1.10.1- 1.10.10.4
umx YmoB Ta [lpaBun, baHk He peanidye CBOE MpaBO LLOOO CTAMHEHHA HEYCTOWKM 3rigHo
BiANoBigHOro po3ainy «BignosiganbHiCTb CTOpiH» YMoB i [Mpasun.

1.1.10.6. Y pasi nopyweHHs KnieHToM nopsaky noraweHHsa kpeauty, nepegbadveHoro n. 1.1.10.1 -
1.10.10.4 umx YmoB, yMOBU pecTpyKTypusauii kpeauty ans KnieHta npunmnHaTb CcBoko Aito. MNpu
ubomy, KnieHT norawae 3aboproBaHiCTb MO KpeauTy Ha YMOBaXx, YCTAHOBMEHUX KpeaUTHUM
AOrOBOPOM.

1.1.10.7. BaHk nosigomnsie KnieHTa Npo aHynoBaHHS (NpolleHoro) 6opry B po3mipi 5% Big
3aboproBaHoOCTi NO KpeauTy i 3000B'A3YETLCS BKMIOYUTU CyMy aHynbOBaHOro (npoLueHoro) dopry
A0 NoAaTKOBOro po3paxyHKy CyMW OOXOo4y, HapaxoBaHOro (cnnadeHoro) Ha kopuctb KrieHTta, 3a
niacymMkamu 3BITHOro nepiogy, y SIKOMy Takuh 6Gopr Oyno aHynboBaHwui). KrieHT camMocCTiiHO
cnnadvye nogaTok 3 Takmx AOXOAIB Ta Bigobpakae X y pivHi nogaTKoBin Aeknapadii.



1.1.11. O6bmeH nHbopMaumen

1.1.11.1 . B pamkax unx YmosB Ta Npasun signosigHo 0o 3Y « Npo 6aHku i 6aHKIBCbKY OisiNbHICTbY
Ne 2121- Ill Big 07.12.2000 p BaHk i KnieHT 3aincHOOTL 0OMIH iH(popMaLUied B eneKTPOHHOMY
BUrNA4I 3@ Jonomorok Beb- pecypcy http://pb.ua/notariat/.

1.1.11.2 . [Ins aBTOpM3auii Ha Beb -pecypci http://pb.ua/notariat/ BukOpnCTOBYETLCA AUHAMIMHUI
OTTI1 - naponb npucnaHun baHkom y BUrnsiAai cMc NOBIOMMNEHHS Ha doiHaHcoBUK TenedoH KnieHTa.
1.1.11.3 . CTOpOHM norognnu , WO NiATBEPOXXEHHSA eNeKTPOHHOro 3anuty KnieHTa 34incHeTbeA
OTI - naponem , HagicnaHUMu y BUrMA4i CMC - MNOBIAOMAEHHA Ha piHAHCOBMIA MOBINbHUI
TenedoH. CtopoHn Bu3HatoTb cnienae OTP- naponb enekrpoHHUM nignucom KrnieHTa.

1.1.11.4 . 3a pakTOM HaOXOMKEHHS 3anuTy B pasi MOTMBOBAHOI MigO3pW MPO MOXIUBUN PU3MK
PO3KPUTTA iHdopMaLii HeynoBHOBaXKeHUX ocobi, baHk 3anuwae 3a cobow npaBo [4OAATKOBO
3axapgaTu y KnieHTta nignncarHHa sanuty ELIIM.

1.1.11.5 . baHk mae npaBo 3anuWwMTM 0e3 BUKOHAHHA 3anuT OO0 BUKOHAHHA KnieHToM ymoB
nepeabayeHnx n. 1.1.11.6 . unx Ymos Ta Npasun.

1.1.11.6 . CTOopOHW 3BINbHAKTLCA Big BiANOBIAANbHOCTI 3@ 4YacTkoBe abo MOBHE HEBMKOHAHHS
3060B's13aHb 3a [1oroBopoM, SIKLLO BOHW AOBEAYTh , LLO Lie HEBUMKOHAHHSA CTarno Hacrnigkom gopc -
MaXOpHUX 06CTaBUH, a caMe NOXeXi , MOBEHI , 3eMNETPYCU, BINCLKOBUX i , 3MiH Y 3aKOHO4aBCTBI
Ta iH . 3a ymoBu, WO faHi obctaBmHM GesnocepeHbO BMAVHYNM Ha BUKOHAHHA 3000B'si3aHb 3a
[oroBopomMm Ta nigTBepKeHi BIiANOBIAHUMW [OOKYMEHTaMu YMNOBHOBAXEHUX OpraHie. Y LbOMY
BUNAAKy TEPMIH BUKOHAHHSA O0roBipHMX 3000B'A3aHb O6yae NpOAOBXEHUM Ha Yac A 3a3HayYeHux
obcTaBUH.

1.2 lMocnyrn napTHepiB

1.2.1. NMocnyrn PEOPLENet
1.2.1. Nocnyrn PEOPLERet.

1.2.1.1. «MNam'atka KnieHta / JoBigka npo yMOBW KpeauUTyBaHHS» ANd NigkniovyeHHs 6e3
peryrnsapHoro nnaTtexy

AkTuBauis Baworo paxyHky 34incHI0eTbCS 3 Baworo mobineHoro TenedoHy:

1-1 kpok: [nsa aktneauii Ta 3miHn (abo niaTBepaxeHHs ) TapudHoro nnaxy Bignpaste SMS 3i
CBOro Homepy MobGinbHoro TenedgoHy Ha Homep 0923330033 y HactynHomy chopmarti: ICCID
+MSISDN+kog o6paHoro TapudgHoro nnay, ae:

» |ICCID - Homep ICC Bawoi SIM-kapTkn abo 6e3pyimHOro mogemy
* MSISDN — aboHeHTCbkun Homep PEOPLENet y noBHoMy chopmaTi: 38092xxXXXXX
* koA obpaHoro TapugHoro nnaHy — ogHa undpa Big 1 4o 7 BigNOBIAHO A0 CMMCKY cripasa.

 [lpuknag Tekcty SMS: 8938021109201234567+380921234567+7 — Hacnigkom
BiANpaBIieHHA Takoro NoBigOMIIEHHA cTaHe akTuBauis Homepy 092 1234567 3
TapudHum nnadom "777 A". * Kogn TapudHUX nnaxis

* 1 — BinbHWN IHTEpHET
« 2 —Jlerkun ctapt A

e 3 — EKOHOMHUM A



* 4— OnTumanbHun A

* 5 — BurigHun A

* 6 — beanimiTHUA A

e 7T-T7T7T7TA

2-1n kpok: MigknodiTe Mogem Ao HOyTOYKy abo komn' toTepy 4Yeped USB-po3’em —
MOLEM HanalwTyeTbCA aBTOMaTUYHO

3-1 Kkpok: Beeaitb noriH i naponb B Onuii/Bknagka «YnpaeniHHA npodpinem» — Baw norin:
8092xxxxxxx@people.net.ua, ge 092xxxxxxx — Baw AboHeHTcbkni Homep PEOPLEnNet, naponb —
000000. Y nopanbLUOMy KOPUCTYBaHHI PEKOMEHOYEMO 3MIHUTW Mapofb Ha iHAMBIAyanbHUN,
BignpasmBwn SMS 3 mogemy Ha Homep 920, naponb Bu oTpumaeTe y BianoBiab.

Tenep yCe HanawToBaHO A5lA KOPUCTYBaAHHA NOCIYror |HTepHeT!

lMpaBuna HagaHHA Nocnyr Ta yci Tapudu 3aBxan o Bawoi yBarn Ha odilinHoOMy canTi
http://www.peoplenet.ua

CnopgiBaemocb, Bu ouiHnTe AKiCTb Ta 3py4dHiCTb kopucTyBaHHs nocnyramm PEOPLEnNet. | B
ManbyTHLOMY pagi 3anponoHyBaTu A0 Baluoi yBarm HOBUHKM acoOpTUMEHTY obnagHaHHs, TapudHi
nnaHu Ta akuii.

BeskowToBHi SMS-3anuTtun: 909 — 3anuT naponto 4OCTyny 40 CUCTEMU CaMOOBCNyroByBaHHS
(norin — Baw aboHeHTcbknin Homep y dpopmaTi 38092xxxxxxx); 906 — 3anuLIOK Ha paxyHky; 907 —
3anuwokK nakeTHux nocnyr, 920 — 3amiHa naponto Ana 4ocTyny Ao IHTepHeTy.

Cuctema camoobenyrosyBaHHsA: Agpeca B IHTepHeTi "http://my.people.net.ua”. B cucrtemi €
MOXXIUBICTb 3MIHUTU TapUAHUIA NSiaH, NOMOBHUTU PaxyHOK Ta iHLIE).

TexHiyHa nigTpumka PEOPLEnet: 111 (uinogoboBo Ta ©6e3KOWTOBHO 3 MOBINbHUX
TenegoHis PEOPLEnNet) abo 044 506 0 506 (uinoao6oeo).

1.2.1.2. MamM’atka knieHTa gns NigkoyYeHHs 3 perynsapHUM nnaTexem.

1-n kpok : [nga aktmBauii Ta 3miHn (abo nigTBEepaKEeHHA) TapudHoro nnaxy eignpaste SMS
3i cBOro Homepy mobinbHoro TenedgoHy Ha Homep 0923330033 y HacTynHomy copmari: ICCID
+MSISDN+kog ob6paHoro TapudHOro nnaxy, ae:

. ICCID — Homep ICC Bawoi SIM-kapTku abo 6e3pyiMHOro mogemy
. MSISDN — aboHeHTCbknin Homep PEOPLEnNet y noBHOMY chopmaTi: 38092XXXXXX
. ko4 obGpaHoro TapudHoro nnaHy — ogHa undpa Big 1 4o 7 BigNOBIAHO 4O CNMCKY cnpasa.

. Mpuknag Tekcty SMS: 8938021109201234567+380921234567+7 — Hacnigkom
BiANpaBIiEHHS Takoro NoBigOMIIEHHS cTaHe akTuBauis Homepy 092 1234567 3 TapudHUM NraHOM
777 A"

2-1n kpok: MigknodiTe Mogem Ao HOoyTOYKy abo komn toTepy 4Yepe3 USB-pos’em —
MOZEM HanalTyeTbCA aBTOMaTUYHO

3-n kpok: BBeaditTb noriH i naponb B Onuji/Bknagka «YnpaeniHHA npodinem» — Balu norin:
8092xxxxxxx@people.net.ua, ge 092xxxxxxx — Baw AboHeHTCcbknin Homep PEOPLENet, naponb —
000000. ¥ nopganbliOMy KOPWUCTYBaHHi PEKOMEHAYEMO 3MIHUTW Napofib Ha iHAWBIAYyallbHUN,
BianpasmewKn SMS 3 mogemy Ha Homep 920, naponb By oTpumaeTe y Bignosiab.


http://www.peoplenet.ua/
http://www.peoplenet.ua/
http://www.peoplenet.ua/
http://www.peoplenet.ua/

Tenep Bce HanalwuToBaHo Ans KOPUCTYyBaHHA NOCIYroko IHTepHeT!

lMpaBuna HagaHHA nocnyr Ta yci Tapugun 3aexan 0o Bawoil ysarnm Ha odidinHOMYy canTi
http://www.peoplenet.ua

CnopgiBaemocb, Bu ouiHnTe AKicTb Ta 3py4dHiCTb kopucTyBaHHsA nocryramv PEOPLEnNet. | B
ManbyTHbOMY pafi 3anponoHyBaTh A0 Bawloi yBarn HOBUHKM acopTUMEHTY obnagHaHHA, TapudHi
nnaHuW Ta akuil.

BeskowToBHi SMS-3anuTtu: 909 — 3anuT naponto 4ocTyny 40 CUMCTEMU CaMOOBCnyroByBaHHS
(noriH — Baw aboHeHTcbku HoMmep Yy cbopmaTi 38092xxxxxxx); 906 — 3anuwok Ha paxyHky; 907 —
3anuLoK nakeTHux nocnyr, 920 — 3MiHa Naposto A4ns 4ocTyny Ao IHTepHeTy.

Cuctema camoobenyrosyBaHHsA: Agpeca B IHTepHeTi "http://my.people.net.ua”. B cucrtemi €
MOXXIUBICTb 3MIHUTU TapPUMHUI NiaH, NOMOBHUTM PaxyHOK Ta iHLUE).

TexHiyHa nigTpumka PEOPLEnet: 111 (uinogo6oBo Ta ©6€3KOWTOBHO 3 MOBINbHMX
TenedgoHis PEOPLEnNet) abo 044 506 0 506 (uinoao6oeo).

1.21.21. Y wmicui npogaxy nocnyr KrieHT nignucye AHKeTy-3afBy Ha MNigKITHYEHHS
perynsipHoro nnatexy 3a kopuctyBaHHs nocnyramu Big PEOPLEnNet:

*MIG: KOHTakTHUN TenedoH:
HOokymeHT Cepia Homep [Hata Bugadi Knum BupaHuun

OOKYMEHT

PerynspHi nnartexi: KnieHT, 3a3Ha4yeHnn y Lin aHKeTi-3adaBi, JopydaEe NIAKNOYUTM MOro 4O NOCIyrn
"PerynapHum nnartix": Homep nnaTkHOI KapTKu MpuBaTbaHky:
ABOHEHTCbKUI HOMEPp: ,
ane He GinbL cymu, sika AOPiBHIOE BOM abOHEHTCbKUM nnaTam

3a BIOCYTHOCTI 3anuvwiKy MO BKasaHiM NnaTikHiM KapTui Ans  WOMICAYHOrO  MOMOBHEHHSA
abOHEHTCbKOro paxyHKy MpPOTAroM 2-x KaneHgapHUX MicAuiB BUKOHYETbCA OMOKyBaHHA MOCNYT.
CBoiM nmignucomMm NigTBEPOKYHO, WO S O3HAnomneHun 3 [paBunamu KOPUCTYBaHHS NOCAYro, a
TakoX 3 Tapucpammn Ha obpaHy nocnyry, Wo HagaHi MeHi y NMCbMOBOMY BUMAAi abo AOCTynHI Ans
O3HaNOMIIeHHs Ha canTi www.peoplenet.ua TakoxX A NiATBEPAXYK (PAKT OTPMMaHHSA MNOBHOI
iHgopmaLii npo obpaHy nocnyry. A Hagato 3rogy Ha Te, Wo us AHkeTa-3asBa pasom 3 [MpaBunamu
KOPUCTYBaAHHA MOCIYrok, a TakoX Tapudamu, € HeBig EMHOK 4YacTMHOK Yroau Npo HagaHHs
nocnyr mMobinbHOro 3B’a3Ky, sky s yknae 3 [pAT "Tenecuctemun Ykpainn". A niareepmxyto, WO
HagaHi MHOK [aHi 3anoBHeHi npaBunbHO. O6iUAD NPO yCi 3MiIHM WOAO OCOBMCTUX AaHWUX
iHpopmyBaTn GaHk Ta [MpAT "Tenecuctemmn YkpaiHn" He nisHiwe 15-Tm OHIB 3 MOMEHTY iX
BUHUKHEHHS.


http://www.peoplenet.ua/
http://www.peoplenet.ua/
http://www.peoplenet.ua/
http://www.peoplenet.ua/

1.2.2. TectyBaHHsa 3G MogeMy 3 NigKAYEHHSAM 0 6e3npoBiAHOro iHTEepHeTY
PEOPLENnet
1.2.2. TectyBaHHsa 3G mogeMy 3 nigknioyeHHaM o 6esnposigHoro iHTepHeTy PEOPLENet

BU3HAYEHHA TEPMIHIB TA TITYMAYEHHA

HacTynHi TepMiHK, WO BUKOPUCTOBYIOTLCS Y LibOMY [10roBopi, MatoTb Take 3Ha4YEeHHS:

CtopoHun 3a Jorosopom- OpeHaoaaBseub Ta OpeHaap.

TenekomyHikauinHe obnagHaHHa — 3 G mogem 3 nigkn4veHHsM o 6esnposigHoro
iHTepHeTy PEOPLEnNet, gani O6nagHaHHS.

OpeHpgopnaBeLpb - [puBaTHe akuioHepHe TOBapUCTBO « TenecucteMn YKpaiHny.

OpeHpgap — cy6’ekT nianpueMHULLKOT disnbHOCTI i/abo disnyHa ocoba, 3a3HadeHa B 3asBLi
,LLIO MpURHANA B TUMYacoBe NfiaTHE KOPUCTYBaHHSA 0bnagHaHHS.

OpeHgHa nnata —nnaTixK, $KWA BcTaHoBMeETbcA OpeHaodaBUEM 3a KOPUCTYBaHHS
Ob6nagHaHHAM.

IHTepHET - BCeCBITHA iHOpMaLiHa cuctemMa 3aranbHOro AoCTyny, sika NoriYyHo 3B'a3aHa
rnobanbHUM agpecHMM npocTopoM Ta 6asyeTbCd Ha IHTepHeT-MpOTOKOSMi, BU3HAYEHOMY
MiKHapOOHUMU cTaH4apTaMu.

3asBka OpeHpgapss — noBHe Ta 06e3ymoBHe akuenTyBaHHA OpeHgapem odepTn
Openpgopasus B K «[lMpuBat 24» cuctemu IHTEpHET, WNAXOM BBEOEHHS OWHAMIYHOro napons B
noTpibHe none 3asaBku.

MomeHT yknagaHHa [Jorosopy — gata nogaHHa 3assku Openpapem B K «[Npusat24»
cucTeMn IHTepHerT.

1.2.2.1. OpeHgonaseLb 3060B'a3yeTbca nepegatm OpeHaapto B TUMYacoBe nnaTHE KOPUCTYBaHHSA
(opeHay) TenekomyHikauinHe obnagHaHHa, fani — O6nagHaHHA, WO 3HaxXoAuTbCHA Y BIIACHOCTI
OpeHpopaBus, a OpeHagap 3060B's3yeTbca cnnadyBatn OpeHOodaBuio NnaTy 3a KOPUCTYBaHHS
(mani - opeHaHy nnaty).

1.2.2.2. HammeHyBaHHSA, KinbkicTb Ta BapTicTe O6nagHaHHA, WO nepefaeTbcsa B opeHay
BM3HaveHo Cneundikauieto (aogaTtok 1).

1.2.2.3. lNepenavya — npunmanHa O6nagHaHHsa Bia OpeHpopaBust Ao OpeHaapsa 34IMCHIOETHCS
cnyx60t0 OOCTaBKWN, HAMMeHYBaHHA AKOI 3a3HavaeTbca B 3asBui . [pu uboMy nocnyru 4OCTaBKM
O6nagHaHHa cnnavytTbea OpeHgapem

1.2.2.4. OpeHgopaBeub 3060B’A3yeTbca nepegatn OpeHpapto O6GnagHaHHA NPOTArOM OOHOro
GaHKIBCbKOro AHsSi 3 MOMEHTY yKIagaHHs uboro [lorosopy.

1.2.2.5. ObnagHaHHA BBaXaeTbcsa nepegaHum OpeHpapto B KOPUCTYBAHHS 3 MOMEHTY YKNaAaHHS
uboro [Jorosopy.



1.2.2.6. lMNMepepayva ObnagHaHHA B opeHAy He TArHe 3a cobot BUHMKHEHHA B OpeHpapsi npasa
BNacHocTi Ha ue MmarnHo. BnacHukom O6GnagHaHHsa 3anuwaetbcss OpeHgogasBeub, a OpeHagap
KOPUCTYETLCS HUM MPOTAromM CTPOKy [loroBopy opeHAaw.

1.2.2.7. OpeHpopaBeub Hagae OpeHgapto npu yknageHHi uboro [JoroBopy yci HeoOXiaHi
AOKYMEHTW, WO 3acBigyyoTb NpaBO BracHOCTI (npaBo HagaHHA O6nagHaHHSA B Openay)
OpeHpgonaBust Ha 06’eKT opeHaMm.

1.2.2.8. OpeHgonaBseLb 3000B's13aHNN:

1.2.2.8.1. lNepepaTtn OpeHaapto B opeHay ObnagHaHHA 3rigHO 3 uuM [JoroBopom Ta 3abesneynTu
NoMy MOXIMBICTb BeanepeLukogHoro kopuctyBaHHa O6nagHaHHAM BignoBigHO Ao ymoB [lorosopy.

1.2.2.8.2. OpeHgopaBeub rapaHtye, wo O6nagHaHHA nepefaetbca OpeHOapro Yy HanexHomy
CTaHi, NpMaaTHOMY Ons MOro LiNbOBOro BMKOPUCTAHHA (3@ npu3HaveHHsaM no ubomy [dorosopy)
NPOTSAroM CTPOKY OpeHAW.

1.2.2.9. OpeHgonaseLb Mae npaeo:

1.2.2.9.1. Buctynatu 3 iHiLiaTMBOIO OO0 BHECEHHS 3MiH 40 Lboro [loroBopy abo Moro posipBaHHS
B pasi HeBMKOHaHHSA OpeHaapem yMoB Lboro [Jorosopy.

1.2.2.9.2. OpeHgogaBseub Mae nNpaBo BiAMOBUTU B MNOOOBXEHHI CTpoky opeHan OpeHpapto 3
HaCTynHWX niacTas:

- cucTemMaTtunyHi Ta/abo rpybi nopyleHHa npasun ekcnnyaTauii ObnagHaHHs;
- cucTemMaTtunyHi Ta/abo rpybi nopyLueHHs yMOB onnaTi no ubomy [loroesopy;
- HegocAarHeHHa CTopoHamMu 3roaun Npo po3Mip OpeHAHOoT nNnaTu.

1.2.2.10. OpeHaap 3060B'a3aHuUI:

1.2.2.10.1. BukopuctoByBatn O6nagHaHHS BignoBigHO A0 yMOB AaHoro [JoroBopy i 3a wnoro
npusHayeHHam. [6annueo ctaButucs o ObnagHaHHsA, 3a6e3neunTn HanexHi ymoBu 36epiraHHs i
ekcnnyaTauii, aki nepeabayveHi iHCTpyKuiamu Ao ObnagHaHHs.

1.2.2.10.2. Y BCTaHOBMEHi TEPMiHM BHOCUTWN OpPEHAHY nnaTy 3a KopuctyBaHHA Ob6nagHaHHAM.

1.2.2.10.3. lNMoBepHyTn OBnagHaHHSA NPOTAroM ABOX KaneH4apHUX AHIB NiCNA NPUNUHEHHSA CTPOKY
Aii 4aHOro OoroBopy, AKLWO 4OAATKOBOK YrofAok CTOPIH He nepeabaveHe iHwe.

1.2.2.10.4. 3abe3neunTn HeobXiaHi TeXHIYHNX yMOBM ekcnnyaTauil O6nagHaHHA, a came:
- 3HaxomKeHHs O6nagHaHHA B CyXOMY NPUMILLLEHHI;

- po3TawyBaHHa O6nagHaHHS B MicusX, siKi 403BonATb nepcoHany OpeHoonaBUsi BUKOHYBATK Ha
HbOMY eKkcnnyaTtauiiHi poboTu (Npu HeOBXiAHOCTI);

- 3abe3neunTn BIgNOBIOHY TEMNepaTypy NOBITPSA B NPUMILLEHHSX, SKa MOBUHHA cKnagaTu Big +5 oo
+25 rpagycis 3a Lienbciem

1.2.2.10.5. He nopywyBatn camoMy i He 4O3BONATU TpeTiM ocobam nopyLlyBaTh npasa BAACHOCTI
Ha O6nagHaHHA. HecTn puamkm 3armbeni i nowkomkeHHs OO6nagHaHHA, a TakoX BCi Buau
UMBINbHOT BIANOBIAANbHOCTI, SIKi MOXYTb BUHUKHYTU Y 3B’A3KY 3 BUKOpUCTaHHAM ObnagHaHHS.

1.2.2.10.6. Y Bunagky nNOWKOMKEHHA 4u BTpatu O6nagHaHHa He 3 BuHM OpeHpodasus,
Biawkogysatn OpeHaonaBL0 BCi BUTPATM HA MOrO Bi4HOBMEHHS Y/ 3aMiHYy.



1.2.2.10.7. BukoHyBaT BMMOMM YMHHOIO 3aKOHOAABCTBaA YKpaiHW Ta iHCTPYKUiA MO ekcnnyaTtauil
O6nagHaHH4, BKoYao4n, ane He 06MeXy4YMCb BUMOraMm NoXKeXHOT 6e3nekun, caHiTapHUx HOpM,
AOTPYMaHHA TEMNEPaTYPHOro pexxmmy Ta npaBui TEXHIKN 6e3neku.

1.2.2.10.8. bea nonepegHbLoi nnucbMoBOi 3roan OpeHoodaBus He nepefasaTtyv B cybopeHay, a
TakoX He HagaBaTu Oyab-IKUM iHLUMM YMHOM npaBa KopuctyBaHHA ObnagHaHHSAM TpeTim ocobam.

1.2.2.10.9. He gonyckatn BukopuctaHHsa ObnagHaHHA Ang BUMHEHHSI NPOTUNPaBHUX Ain, abo gin,
WO cynepeyaTb iHTepecaM HauioHanbHoI 6e3nekn, 060pOHM Ta OXOPOHM MPaBOMNOPSAAKY, MOXYTb
cTBoptoBaTM 3arpo3dy ana  Gesnekm ekcnnyartaudii  Mepexi, €enekTpoMarHiTHOI  CYMIiCHOCTI
pafioenekTpoHHUX 3acobiB, YCKNagHOBATU 4YM  YHEMOXIMBIIOBATU HaAaHHSA MOCAYr iHLWWM
crnoxusadam.

1.2.2.10.10. He nigkntoyaTtn go ObnagHaHHA goaaTkoBe obnagHaHHA 6e3 gossony Opengoaasus.

1.2.2.10.11. 3abesneuntn pgoctyn nepcoHany OpeHpogaBus abo KWoOro npeacTtaBHUKIB B
npumiweHHs OpeHaapsi Ta iX B3aemogito 3 nepcoHanoMm OpeHaaps npy NPOBEAEHHI HAaBYaHHS, a
TaKOX MOHTaXHUX, HAaNarogXyBanbHUX i NPOMinakTUYHMX pooiT.

1.2.2.11. Opengap mae npaso:

1.2.2.11.1. KopuctyBatnca O6GnagHaHHsAM BigMNOBIAHO OO0 WMOro MNPU3HAYEHHs W YMOB [OaHOro
A0roBopy.

1.2.2.11.2. OpeHgap Mae nepeBaxHe MNpaBO Ha MNOLOBXEHHA CTPOKYy opeHau, abo Ha BUKynN
O6nagHaHHA y CBOK BMNACHICTb 3a NOrO4XXEHO0 LiHO.

1.2.2.12. 3a kopuctyBaHHsa ObGnagHaHHAM OpeHpgap cnnadvye LOMICAYHY OpeHAHy nnaty, sika
BM3HavyaeTbca gogatkom Ne1t.

1.2.2.13. OpeHpap cnnadye OpeHAHy nnaTty He nisHiwe 25 yucna noTOYHOro MicsUsl, LUSISIXOM
nepepaxyBaHHS KOLUTIB Ha po3paxyHKoBuIr paxyHok OpeHaoaasus.

1.2.2.14. OpeHpgHa nnata BHOCUTLCHA OAMH pa3 Ha MicAub, MOYMHAKYM 3 MOMEHTY YKNaJaHHS
yboro [Jorosopy, He ni3Hiwe 25 yncna mMicaus HacTyrnHoro 3a po3paxyHKOBUM.

1.2.2.15. Po3Mmip oOpeHAHOI nnaTtM KOXHUWA HACTYNHUW MicAub BU3HavaeTbca OpeHgonaBLeM
LUNSAXOM KOPUryBaHHSA OpPeHOHOI NnaTh HapaxoBaHOoI 3a nonepegHin mMicaub Ha iHOeke iHnauil 3a
nonepegHin micaup. .

1.2.2.16. HapaxyBaHHSA opeHAHOI nnaTn novYnHaeTbes 3 Aatn nogaHHsa OpeHaapem 3asasku. [aToro
NPUNWHEHHST HapaxyBaHHS OPEHOHOI NNaTh BBaXXaeTbCA AaTta nNpunuHeHHs aii [JoroBopy abo noro
AOCTPOKOBOro po3ipBaHHA. Y umx Bunagkax oboma CTopoHaMu NiAnMCYyeTbCA akT MNpUAOMYy-
nepegadvi ObnagHaHHsA Big OpeHaaps oo OpeHaonasus.

1.2.2.17. Tlpn HacTaHHi CTPOKIB No cnnaTi opeHaHux nnatexie OpeHpap agae npaBo baHky
30IMCHIOBATW OOrOBIPHE CMMCAHHA B pO3Mipax TakmxX nraTtexiB 3 MOTOYMHUX paxyHKIB, BiOKPUTUX B
MAT Kb «NMPUBATBAHK» . [lorosipHe cnucaHHS 34IMCHIOETLCA 3riAHO NOPSAKY, BCTAHOBMEHOMY
YUHHMM 3aKOHOLABCTBOM.

1.2.2.18. Y pasi akwo OpeHgap He CKOpPUCTaBCS MOLEMOM MPOTAromM MicAusa abo KopuCTyBaBCSA
arne npUNMHMB KOPUCTYBAHHA Ha nepiog 2 micaui, baHk cnucye 3 OpeHgapsa BapTicTb obnagHaHHS.

1.2.2.19. Uen poroBip yknageHo CTpokoM Ha 1 (oAauH) pik 3 MOMEHTY MOro nignucaHHsA, ane B
Oyab-sikoMy BUNaAKy, 40 NOBHOrO BUKOHaHHA CTopoHamu CBOIX 3000B'si3aHb 3a uuM [JoroBopom.
[orosip yknageHo 3 MOXIIMBICTIO MOro noganbllol NponoHradii. 3a 2 (aBa) Micaui Ao 3aKiHYeHHSs
ctpoky naii [dorosopy, CTopoHa, sfika Gaxae npunuHMTM Koro Aito abo npoooBXUTU Ti 3



KopuryBaHHaM ymMoB [JOoroBopy, NOBMHHa NUCbMOBO nonepeauTtu npo ue iHwy CTOpoHy. AKWOo Yy
BKasaHWin TepMiH 3a3HayeHe noBiAOMIIEHHS He 6yno 3pobneHe, HoBwui [loOroBip BBaXKaeTbCs
yknageHmm CTopoHaMn Ha TUX cCaMUX YMOBaX Ha aHanoriyHum CTPoK.

1.2.2.20. [JocTpokoBe po3ipBaHHSA 4OroBOpPY MOXe MaTu MicLie B HAaCTYMHUX BUNagKax :

- 3a iHiuiaTnBoto Byab-akoi i3 CTOpiH, 3@ YMOBM NOBIAOMINEHHS iHWOI CTOPOHWU He ni3dHiwe Hix 3a 30
OHIB 0O AaTu npunuHeHHa ail [jorosopy.

- Npw BukopuctaHHi OpeHgapem ObnagHaHHSA He 3a NPU3HAYEHHSAM;
-y BUMNaAKy MOBHOMO Y1 YacTKOBOro 3HuLWeHHa ObnagHaHHS;
-3 iHWKX nigcras, nepeagdbayeHnx 3akoOHO4AaBCTBOM YKpaiHu.

1.2.2.21. O6nagHaHHa BBaxaeTbca noBepHyTMM OpeHaodaBUd 3 MOMEHTY NianMCaHHSA
CTopoHamMu OBOCTOPOHHBOIO akTy Npunomy-rnepeadi.

1.2.2.22. ObnagHaHHA NOBMHHO BYTM noBepHyTe OpeHaodaBLIO B CTaHi He riplwomy, HiX Te, Wo
3acpikcoBaHe y nignucaHomy CTopoHamu akTi npuromy-nepefadi B opeHgy O6nagHaHHs, 3
ypaxyBaHHAM MOro HopmarsbHOro gisu4HOro 3Hocy.

1.2.2.23. CTOpOHM 3BIifIbHAIOTLCA Bi4 BiANOBiAanbHOCTI 3a 4YacTkoBe ab0 MOBHE HEBMKOHAHHS
3000B’A3aHb 3a UMM OOroBOPOM, SKLIO BOHO cTano Hacnigkom obctaBuvH HenepebopHOoi cunw,
TakuMx K. CTUXINHI fiMxa, noxea, NMOBEHi, CTpanku, iHWi 0BCTaBMHW, SKWO BOHW BNSIMHYMM Ha
BUKOHaHHA CTtopoHamu uboro [oroBopy (copc-maxopHi obctasunHu). [lig obctaBuHamu
HenepebopHOI cnnu Tpeba po3ymiTv 0OCTaBUHMU, LLIO BUHUKIM NICAS YKNagaHHsA Lboro [JoroBopy B
pesynbTaTi HenepenbayeHux, Hag3BuMyYanHuUX abo HeBiaBopoTHUX CTopoHamu nogin. Y uux
BUNagKax TepMiH BUKOHaHHA CTopoHamu 3060B’A3aHb 3a AOrOBOPOM BigKfagaeTbCs BignoBigHO
A0 Yacy, NPoTAroM siKOro AitoTb Taki 06CTaBUHM Ta X HACHIKK.

1.2.2.24. CTOpoOHa, Ans SIKOI CTBOPUINCSA YMOBM, 32 SKMX HEMOXINBE BUKOHAHHA 30060B’si3aHb 3a
AOroBOpoM BHacnigok obcTaBuH HenepebOopHOiI CunK, MOBUMHHA MUCbMOBO CMOBICTUTM iHLWY
CTOPOHY MpPO HACTaHHSA LMX ob6cTaBnH 6e3 xxo0aHUX 3BOMiKaHb He nisHiwe 10 (gecsaTtb) AHIB 3 AaTu iX
BUHUKHEHHSA. MOBi4OMIIEHHS NOBMHHE MICTUTUK AaHi NPO HAcTaHHSA Ta XapakTtep ob6cTaBmH Ta Npo X
MOXIMBI HaCigKW.

1.2.2.25. HanexHum [OoKas3oM iCHyBaHHS opc-MmaopHux o6cTaBuH € pfosigka Toproeo-
lMpomucnosoi MNanatu YkpaiHu.

1.2.2.26. Axkwo obcTaBuUHU dopc-Maxopy TpmBarTb Oifibll 6 MicAUiB, TO KOXHa 3i CTOPIH MOXe
NPUNUHUTK 4iI0 4AaHOro JOroBOPY Y BiAHOLWEHHI HE BUKOHAHUX 40 AaHOr0 MOMEHTY 3060B'A3aHb.

1.2.2.27. Y Bunagky nopyweHHa OpeHpogasuem unm OpeHgapem 3060B’A3aHb 3a  [aHUM
HoroBopoMm abo BUMOr Npo KOHMIAEHUINHICTb, LLO CTOCYHTbCS BCiX BigHOCMH CTOpPIH 3a UMM
[oroBopom, SKWO Ue npuBeno A0 BWHWKHEHHS 36uTkiB BignosigHoi CTtopoHu, BuHHa CTOpoHa
BiALWKoAOBYE iHWIiN CTOPOHI 3anofiaHi 36uTkn B NOBHOMY 00CA3i, a y BUNagKy BCTAHOBMEHHS LM
[oroBopoM neHi (LWTpady) 3a Te Yn iHWe nopyLeHHs ymos [JoroBopy - 36UTKM BiALLKOLOBYOTLCS 3
ypaxyBaHHAM chnfadeHol nexi (wrpady).

1.2.2.28. CTArHeHHs 3aboproBaHOCTI 3 OPEeHAHOI NnaTu NpoBaanTbCA Y BCTAHOBIEHOMY 3aKOHOM
nopsaky 3 ypaxyBaHHSIM MeHi B po3Mipi noasinHoi obnikoBoi ctaBkn HBY, wo aie B nepioa
NOPYLUEHHS CTPOKIB OMNnaTK, Big Cymu 3ab60proBaHOCTI, 3a KOXXHUIN AEHb MPOCTPOYEHHS.

1.2.2.29. Y Bunagky BUHUKHEHHSA PO3OiKHOCTEN Yy pe3ynbTaTi BUKOHAHHS JAHOro OroBOpY YuM B
3B'A3Ky 3 HMM, CTOPOHW, NPU HEMOXIMBOCTI BUPIWMTM Ui PO3BKHOCTI LIMSAXOM NeperoBopiB,
KepyrTbCs Mpu 1X BUPILLEHHI YAHHUM 3aKOHOAABCTBOM YKpaiHMu.



1.2.2.30. CTOpOHM NOrogXytoTbCsA HE po3ronowlysaTth 6yab-akum TpeTiM ocobam, 3a BUKIIOYEHHAM
nocagoBux oCib aepxaBHUX OpraHiB y BUNagkax npsamo nepeabadveHnx 3akoHOo4aBCTBOM, Oyab-siKy
iHpopMaLito, Ky BOHW OTpUManu npu BUKOHAHHI Lboro [JoroBopy NpsAMo Y onocepeakoBaHo, Ha
npoTAsi CTPOKy Ail gaHoro [loroBopy Ta M'SITU POKIB MNICNS MO0 MPUNUHEHHA. BUHATKOM MOXe
cnyryBatm BWUMNAgOK OTPUMMaHHSA nonepeaHbOi MUCbMOBOI 3roAM Ha PO3rOSfiIOWEHHA MEBHOI
iHdpopmauii ogHiei CTopoHu Big Apyroi.

1.2.2.31. AmopTusauinHi BigpaxyBaHHa Ha O6nagHaHHA HapaxoByTbcs OpeHgoaaBLeEM
BiAMNOBIAHO [O YMHHOrO 3aKOHOOaBCTBa YKpaiHM Ta BUKOPUCTOBYKOTbLCS HWUM Ha BiOHOBMNEHHS
OCHOBHUX POHAIB.

1.2.2.32. Y Bunagky npogaxy opeHgoBaHoro O6nagHaHHs OpeHgap Mae nepeBaxHe nepes
iHW1MNn ocobamm npaeo Ha npuabaHHsa uboro O6rnagHaHHS.

1.2.2.33. 3miHa abo posipBaHHsA AaHoro [oroBopy Moxnuee 3a 3rogoto CTopiH abo B cygoBomMy
nopsgky. BHeceHHs 3MiH i gonoBHeHb y AaHun [orosip CTOPOHU OCOpPMIIOTL OOAATKOBOK
yrogot B nNucbMOBI  ¢opmi, wo nignucyetbca oboma CtopoHamu. Bcei gopatkosi yroau Ta
Hopatku go gaHoro [1oroBopy € NOro HeBi4' EMHUMU YacTUHaMU.

1.2.2.34. BaaemosigHocnHn CTOpiH, He BperynboBaHi gaHum [JOroBOpOM, PErynoTbCa YMHHUM
3aKOHOOaBCTBOM YKpaiHMW.

1.2.2.35. [aHun porosip ckNageHun YKpalHCbKOK MOBOK Y [ABOX MPUMIPHMKaxX, WO MakTb
OZHAKOBY OPUANYHY CUIY, MO OAHOMY A5 KOXHOT i3 CTOpIH.

1.2.3. HapaHHa nocnyr 3AT «CK «IHrocTtpax» 3 yknafaHHS 0OrOBOpPIB CTPaxyBaHHA
1.2.3. HapaHHa nocnyr 3AT «CK «lHroctpax» 3 yknagaHHsA AOroBopiB cTpaxyBaHHs

1.2.3.1. MNocnyrn 3 yknagaHHs OOroBOpPIB CTpaxyBaHHS:

- YKragaHHs gorosopiB 4OOPOBINLHOMO CTpaxyBaHHS HAa3eMHOro TpaHcnopTy (KpiM 3anisHUYHOro);
- yKnagaHHsa Joroeopis 406POBiNIbHOr0 0COBUCTOro CTpaxyBaHHS;

- YKNagaHHs 4oroBopiB 4OOPOBINbLHOMO CTpaxyBaHHS Bif HELLACHUX BUNALKIB;

- yKNnagaHHsa JoroBopiB A06POBINIbHOrO CTpaxyBaHHA ManHa;

- yKnagaHHa [oroBopiB 0BOB'A3KOBOr0 CTpaxyBaHHA UMBINIbHO-MNPAaBOBOI  BiAnoBiganbHOCTI
BMACHWUKIB Ha3eMHNX TpaHcnopTHUX 3acobis (nonicn OCITIO);

- YKNagaHHs goroeopiB 4OOPOBINLHOMO CTpaxyBaHHS BiANoBiganbHOCTI nepeq TpeTimu ocobamu;
- YKNagaHHs 4oroBopiB 4OOPOBINbLHOMO CTpaxyBaHHS Big PiHaHCOBUX PU3KKIB;
- yKNnagaHHsa JoroBopiB 40OPOBINIbHOrO CTpaxyBaHHA KpeaUTIB;

- YKnagaHHA ,D,OFOBOpiB ,D,OGpOBiJ'IbHOFO KOMMNJIEKCHOIo CTpaxyBaHHA.



1.2.3.2. baHKk Mae NpaBoO HagaBaTW KIiEHTY HeBaHKIBCbKi MOCNyrK, a came nocnyry 3 yknagaHHs
AOroBoOpiB CTpaxyBaHHSA BianoBiganbHOCTI Nepen TpeTiMm ocobamu (Hagani — CTpaxosi Nocnyru),
Ha nigcTasi gitoumx goroeopiB 6aHKy (4OroBOpiB AOPYYEHHS, areHTCbKUX yron) 3 nposavaepamu
TaKMX NOCAyr — CTPaxoBUMM KOMMNAaHisIMM.

1.2.3.3. HapgaHHA cTpaxoBux MOCnyr KMiEHTY CTPaxoBMMU KOMNAHIAMU pPeryoeTbeCa:
- 3akoHoM YkpaiHn «[1po cTpaxyBaHHSA» Ta iHWMMWU HOPMATUBHUMWN aKTaMmu;

- liuensiamn OdepxasHoi Komicii 3 PeryntoBaHHa PuHky ®iHaHcoBux Nocnyr;

- MpaBunamun cTpaxyBaHHs;

- [loroBopamu cTpaxyBaHHS;

- AkicTb cTpaxoBux nocrnyr MOBMHHA BIgMOBi4aTU YCIM BULLEBKA3aHUM [OKYMEHTaM Ta iHWMM
HOpPMaTMBHUM aKTaM.

1.2.3.4. ligcTtaBoo ONA HagaHHA CTPaxOBUX MOCAYr KIEHTY € AOroBip CTpaxyBaHHSA y BUrnagi
Aorosopy, nonica abo cepTudikara.

1.2.3.5. KnieHT Mae MOXNMBICTb 3aMOBUTM abo 0GOPMUTU CTPaxoBYy NOCnyry y 6aHky y Oyab-sikui
AOCTYNHUI cnocib: 4epe3 cniBpobiTHMKa 6aHKy, 4Yepe3 areHTa OaHKy, 3a TenedoHoM, 4yepes
©aHkomar, I[HTepHeT-canTn, TepMiHan camoobcnyroByBaHHs, [NpueaTt24, mobile-banking Ta iH.

1.2.3.6. KnieHT mae npaBo gopyyuTu OaHKy aBTOMaTM4yHE pas3oBe abo perynsipHe CnucaHHs
CTpaxoBUX MnaTexiB No yKNageHuX paHile goroBopax cTpaxyBaHHs 3i cBoix KapTok/PaxyHkiB y
OaHky.

1.2.3.7. CTpaxoBuin NnaTik BBaXaeTbCA CNIayeHMM 3 MOMEHTY HaOXOMXeHHs 6e3roTiBKkoBUX
KOWTiB ab0 BHECEHHS rOTIBKOBMX KOLUTIB HA paxyHOK CTPaxXOBOi KOMMaHii, 3a3Ha4yeHnin y JOroBopi
CTpaxyBaHHS.

1.2.3.8. Ob6cnyroByBaHHS KflieHTa NpW HacTaHHI CTpaxoBOro BMMNAAKy 34iNCHI0E 6e3nocepedHbo
cTpaxoBa KomnaHiqa. [Mpu LubOMy 3 METOK LUBMAKOIO i AKICHOro 0b6CryroByBaHHS KnieHTa cTpaxosa
KOMMaHif Mae MOXIMBICTb BUKOPUCTOBYBaTU MaTtepianbHO-TEXHIYHY 6a3y i WTaTHMX CniBpobiTHUKIB
BaHky.

1.2.3.9. Micue pfii goroBopy CTpaxyBaHHA — TepuTopia YKpaiHu, SKWO iHwe He obroBopeHe B
AO0roBopi CTpaxyBaHHS. [lia 4OroBopy He NOLUMPHOETHCA Ha TepUTOPIT, SKi OgiLiHO BU3HAHI 30HaMK
BOEHHMX Ain (36pONHMX KOHGAIKTIB), MiCLEBOCTI, Ae OMiLiNHO OronoLwleHi Hag3BMYanHuM ctaH abo
norposa CTUXIMHOIro Nuxa, AKi BU3HaHi 30HaMu Big4vy>KeHHs1 BHacnigok aBapii Ha YAEC.

1.2.3.10. basosi TepMiHu:
CTpaxoBuK — CcTpaxoBa KOMMaHis
CTpaxyBasnbHUK — KNiEHT BaHKy i CTpaxoBoi KOMMaHil
Horosip cTpaxyBaHHA — [lorosip mMixk CtpaxoBukoM i CTpaxyBasibHUKOM
CtpaxoBuii AreHT — BaHK, WO di€e Big iMeHi Ta 3a JOPYYEHHSM CTPaxoBOI KOMMaHii
1.2.3.1.2.3. CTpaxoBui NnaTiK BBAXXAETbCS CNaYeHnM:
§ y pasi 6e3roTiBKOBOI CnsfiaTv — 3 MOMEHTY HaAXOMKEHHS KOLWWTIB Ha paxyHoK CTpaxoBuka;

§ y pasi cnnaTtu roTiBkol — 3 MOMEHTY BHECEHHS! KOLUTIB Ha paxyHok CTpaxoBuKa.



1.2.3.12. Mig yac cnnatu cTpaxoBoro nnartexy CTpaxyBanbHWK 3000B'3aHW Yy MNPU3HAYEHHI
nnaTexy Bkasatu HacTynHe: CTpaxoBa npemis 3a gorosopom Ne BiO

1.2.3.13. 3MiHKM i JONOBHEHHSA BHOCATBLCS 3a 3rogotd 060X CTOPIH i OPOPMIOITLCA 4OAATKOBO
Yyroziot, L0 € HEBIA'€EMHOK YaCTUHOK AOroBOpPY CTpaxyBaHHA.

1.2.3.14. Y pasi Hecnnatm abo HENOBHOI cnnaTu BIiAMNOBIOHOI YaCTUHM CTPAxXOBOro MnaTexy
[oroBip cTpaxyBaHHsA He HabyBa€e YMHHOCTI (aB0 NPUNUHAE CBOIO Ait0) i XKOAHI BUMMAATK CTPaxoBOro
BiJILLKOAYBAHHA 3a HUM He 3[iCHIOKOTLCS.

1.2.3.15. CtpaxyBanbHuk abo CTpaxoBuk 3060B'A3aHUN CMOBICTUTYM iHLY CTOPOHY MPO CBiK HaMip
BiAMOBUTUCS Bi OOroBOpPY CTpaxyBaHHSA He nisHiwe Hik 3a 30 AHIB OO0 3aKiHYeHHA CTPOKy Aii
A0roBoOpy CTpaxyBaHHA.

1.2.3.16. [lia goroBopy cTpaxyBaHHSA NPUNNHAETLCS:

- 3@ 3rooto CTOpiH;

- Y pasi 3aKkiHYeHHi CTPOKyY Ail;

- y pasi BuKoHaHHA CTpaxoBukoM 30608B'A3aHb nepeq CTpaxyBanibHUKOM Yy NOBHOMY 06CA3i;

- y pasi HecnnaTtu CTpaxyBarbHMKOM CTPaxoBUX NIiaTexiB y BCTAHOBIEHI JOrOBOPOM CTpaxyBaHHS
TEPMIHN;

- y pasi nikBigauii CTpaxyBanbHuka, topngnyHoi ocobu, abo cmepTi cTpaxyBanbHUKa-rpoMagsaHuHa
abo BTpaTu HUM Aie3naTHOCTI;

- y pasi niksigauii CTpaxoBuka y nopsaky, BCTAaHOBIEHOMY 3aKOHOAABCTBOM YKpaiHu;
- YXBasNeHHs Cy4OBOro pilleHHSA NPO BU3HAHHA JOrOBOPY CTpaxyBaHHSA HEAINCHUM,
- B IHLWIMX BMNagkax, nependayeHnx 3akoHO4aBCTBOM YKpaiHW.

1.2.3.17. Yci cynepeykn, po3bikHOCTi abo BMMOrK, ki BUHMKAOTbL 3a AOrOBOPOM CTpaxyBaHHA abo
y 3B'I3KYy 3 HUM, Y TOMY YMCHi Taki, AKi CTOCYOTbCS MOr0 BUKOHAHHS, MOPYLLUEHHS, NPUNUHEHHSA abo
BU3HAHHA HEAIMCHUM, nianararTb BUPIWEHHIO Yy babylkiHCbkOMY panoHHOMY cyai MicTa
[HinponeTpoBcbKa, po3TalloBaHoro 3a agpecoto: 49000, m. [JHinponeTpoBckk, np. Kapna Mapkca,
57.

1.2.3.18. lNpwn yknagaHHi goroBopiB cTpaxyBaHHA CTpaxoBukom abo CTpaxoBum AreHToM Moxe
OyTn BUKOpUCTaHe (pakCcuMMinbHe BIOTBOPEHHS NianMcy ocobu, ynoBHOBaXKEHOI MignucyBaTy Taki
AOroBOpU, a TaKOX BIATBOPEHHS BiAbUTKa nevaTkn TEXHIYHUMU APYKapCbKMMU Npunagamu.

1.2.3.2. CtpaxyBaHHsa MaWHa

1.2.3.2.1. MarHO NpMNMAaETbCA Ha CTpaxyBaHHA TifIbKM Yy TOMY MiCLi, A& BOHO 3HaXOAUTbCA Ha
MOMEHT NiANUCaHHSA AOroBOPY CTpaxyBaHHS, SKWO iHWe He nepenbadeHe ymoBamu [OroBopy
CTpaxyBaHHS.

1.2.3.2.2. Nopagok 3MiHW | 3aKiHYEHHS Aii 40roBopy CTpaxyBaHHSA
1.2.3.2.2.1. [JoroBip cTpaxyBaHHS NPUNUHAETLCA BTpAYae Aito 3a 3rofok CTOPIH, a TakoX Yy pasi:
- 3aKiHYEHHS CTPOKY MOro Ail;

- BUKOHaHHA CTpaxoBukoM 3060B'a3aHb nepeq CTpaxyBanbHUKOM Yy MOBHOMY 06CA3i;



- Hecnnatu CTpaxyBanbHMKOM CTPaxoBMX NnaTexiB y BCTaHoBMeHi [JoroBopom cTpaxyBaHHS
TEPMIHN;

- nikeigauii CTpaxyBanbHuKa, pMan4HOI ocobun, abo cmepTi cTpaxyBarnbHUKa-rpoMagsaHnuHa abo
BTpaTU HUM Ai€34aTHOCTI, 3a BMHATKOM BunagkiB, nependadveHnx crattamm 22, 23, i 24 3akoHy
YKkpaiHun «[1po cTpaxyBaHHSA», a came:

* y pasi cmepTi cTpaxyBasnbHUKa-gi3nyHOT 0cobu, Lo yKaB AOroBip MaHOBOIO CTpaxyBaHHS,
npaBa Ta OOOB'A3KM CTpaxyBanbHMKa NepexoasTb OO OcCib, sKki ycnagkyBanu ue MaviHo.
CrtpaxoBuk abo 6yab-xTO 3i cnagkoeMUiB Mae NpaBo iHiLilOBaTU NepeyknagaHHa 4OoroBopy
cTpaxyBaHHs. B iHWMX BUNagkax npaBa Ta 06OB'A3KN CTpaxyBasibHMKa MOXYTb NEpenTn Ao
iHWOT hisnyHoi ocobun abo pmnanyHoi ocobum nuile 3a 3rogok CTPaxoBuKa;

* AKWO  CTpaxyBanbHUK-tOpyandHa  ocoba  nikBiAyeTbCA Ta  BU3HA4alTbCA  MOrO
npaBOHAaCTYMHWKK, NpaBa Ta 000B'A3KM CTpaxyBasibHUKa NepexoasTb 4O NPaBOHACTYMNHUKA;

*y pasi BU3HaAHHA CydOM CTpaxyBaribHUKa-rpOMadsHWHA Hedie3gaTHMM KOoro npaea Ta
000B'sI3KM 32 JOrOBOPOM CTpaxyBaHHSA NepexogsaTb 40 MOro onikyHa. Y pasi BU3HaHHS CyaoM
cTpaxyBanbHUKa-i3nyHy ocoby obmexeHo fJie3gaTHMM BiH 30IMCHIOE CBOI MNpaBa Ta
000B'A3KM CTpaxyBasnbHWKa 3a JOrOBOPOM CTpaxyBaHHS fivLle 3a 3rooto OnikyHa.

- nikBigauii CTpaxoBuka y nopsaky, yCTaHOBIEHOMY 3aKOHO4aBCTBOM YKpaiHu;
- YXBaNneHHs CcyoBOro pilleHHA Npo BU3HAHHA [JoroBopy CTpaxyBaHHS HELINCHUM;

- HasiBHOCTI 3asaBu CTpaxyBaribHMKa Npo AOCTPOKOBE NPUNUHEHHS Ail [JoroBopy CTpaxyBaHHS, WO
noBmHHa B6yTn nepegaHa CTpaxoBuUKy He Mi3Hiwe Hix 3a 30 gHIB 40 AaTy NpUNMHEHHSA Ail [JoroBopy
cTpaxyBaHHs. Y uboMy pasi CTpaxoBuk noseptae CTpaxyBanbHUKY YaCTUHY CTPaxoBOro nnaTexy
y poO3Mipi, nponopuinHoMy nepiogy, WO 3anuMwuBcAa A0 3aKiHYeHHA CTpoky Ail [orosopy
CTpaxyBaHHs, 3a BUWHATKOM HOPMaTUBHUX BUTPAT Ha BEAEHHA ChpaBu, BU3HAYEHUX MpwU
po3paxyHKy cTpaxoBoro Tapudy y poamipi 20 % cTpaxoBoro Tapudy, i dakTU4HUX Bunnat
CTPaxoBOro BiALIKOAYBaHHS, siKi Oyniv 34iMCHEHI 3a AOrOBOPOM CTpaxyBaHHS.

1.2.3.2.2.2. 3mMiHn go [oroBopy CTpaxyBaHHA MOXYTb OyTWM BHECEHi TiNbkM 3a OOMOBIIEHICTIO
CTOpiH, Wo odopMnAeTbCS 40AATKOBOK yrofow Ao [JoroBopy CTpaxyBaHHS i € MOro HEBiA'€MHOM
YaCTUHOHO.

1.2.3.2.2.3. 3miHn po [oroBopy cTpaxyBaHHs HabyBalTb YMHHOCTI 3 MOMEHTY HanexHoro
odopmneHHsa CTopoHamu BiANOBIAHOI AoA4aTKOBOI yroan A0 [loroBopy CTpaxyBaHHS, AKLLO iHLIE He
BM3HA4YEHe Yy caMmin gopaTkoBid yroai, [JoroBopi cTpaxyBaHHA abo y YMHHOMY 3aKOHOAABCTBI
YkpaiHu.

1.2.3.2.3. YMOBM 34iINCHEHHA CTPaxoBOro BiALWKo4yBaHHS

1.2.3.2.3.1. Tlpun HacTaHHi nogji, WO Mae O03HakM CcTpaxoBoro Bunagky, CTpaxyBanbHUK
3000B'A3aHUI:

a) HEranHo BXMWTUW 3axX0AiB LLOAO0 NOPATYHKY ManHa;

6) HeranHo (NPOTAromM 2 roauH) 3asBMTM MPO Le B OpraHn Miniuii, NOXeXHOI OXOPOHU abo iHLUi
cneujanizoBaHi opraHu, A0 KOMMNETEHUil SKMX BXOAUTb pPO3cChigyBaHHA | MikeBigauia Hacnigkis
CTpaxoBux nogin, nependaveHmnx [JoroBopoM CTpaxyBaHHS, i MPUYMH IXHBOrO BUHUKHEHHS (Hagani
— KoMmneTeHTHi opranm);

B) He ni3Hiwe 24 roguH (He BpaxoBYO4M BUXIAHI | CBATKOBI HI) 3 MOMEHTY, SIK MOMY CTano BigoMo
Npo HacTaHHA noAil, ska MoXe KeanidpikyBaTUCa €K CTpaxoBUM BWUNAOOK, 3adaBUTU MpO Ue
CrtpaxoBuky 3a TenedoHom (dakcom) 0-800-500-801, e-mail abo 3a agpecoto, 3a3HAYEHOK Yy
AO0roBoOpi CTpaxyBaHHS.



1.2.3.2.3.2. [na ofgepXaHHA CTpaxoBoro BigwkoayBaHHA CTpaxyBanbHUK MOBUHEH nogatu
CTpaxoBuKy TakKi JOKYMEHTH:

- NMUCbMOBY 3asiBy Ha BuNNaTy CTPaxOBOro BiAWKOAYBaAHHA, Yy SKiA MOBMHHI OyTW 3a3HauyeHi
0OCTaBMHN i NPUYUHN HACTaAHHA CTPaxOBOro BWUMNagky, He nisHiwe 48 roavH (He BpaxoBYHUM
BUXiOHI | CBATKOBI AHI) 3 MOMEHTY HacTaHHSA Noaii;

- [oorosip cTpaxyBaHHS;
- DOKYMEHTMU, SKi NiATBEPIKYIOTb CnnaTy BATPAT Ha NOPATYHOK ManHa;
- dooTorpadii NOLWKO4KEeHOro ManHa;

- AOKYMEHTWN MPaBOOXOPOHHUX OPraHiB, SKi NiATBEPAXYIOTb (PaKT 34IMCHEHHA TpeTiMu ocobamu
npoTUnNpaBHUX abo HAaBMUCHUX AN WOAO 3aCTpaxoBaHOro MamHa;

- JOKYMEHTU iHWKX KoMNeTeHTHUX opraHiB, AKi NiATBEPOXYOTb (PaKT CTUXINHOIO nvxa, noxexi Ta
iH.;

- KOnil AOKYMEHTIB, AKi NioTBepXYOTb NpaBo BriacHocTi CTpaxyBaribHUKa Ha MarHo.

1.2.3.2.3.3. 3 MeTOW BM3HaA4YeHHA po3Mipy 30uTKy CTpaxyBanbHUK 3000B'A3aHUN HapaTtu
CTpaxoBuKy:

- Nepenik 3HULWEHOro, NOLLKOAXKEHOro ManHa i3 3a3Ha4YeHHAM MOro BapToOCTi;
- KOLUTOPUC Ha BiQHOBMEHHA ManHa, KanbKynsuito 36UTKIB;

- no3oBu, Ak npea'asneHi CTpaxyBanbHWKOM Yy 3B'A3KYy 3i CTpaxoBMM BUMagKoM, LLO BiabyBcsa 3
BWHW TPeETIiX OcCib;

- piLLIeHHSI cyny abo iHWMX KOMMNEeTEeHTHUX OpFaHiB, Yy AKNX BCTAHOBJIOHOTbCA p03Mip|/| CyMm, AKi
nignaraTb BiLI,LLIKO,EI,yBaHHI'O Yy 3B'FI3Ky 3 HAaCTaHHAM CTpPaxoBOro snnagky.

[lo cknagaHHsa akTy ornagy NoLKOAXKEHOro ManHa i noro dpotorpadyBaHHsa CTpaxyBarbHUK HE Mae
npaBa 3MiHIOBATU KapTMHY MOLWIKO4XEHb (KpiM BMNagkiB, konn ue 06yMOBNEHO HeobXigHICTHO
3MEHLLEHHS PO3Mipy 30MTKIB).

1.2.3.2.3.4. Poamip 36uTkiB BU3Ha4aeTbca CTpaxoBMKOM CaMOCTIMHO i 3a3HavaeTbca B CTpaxoBoMy
akTi. CTpaxoBMK Ma€e npaBo AN BU3HAYEHHA PO3Mipy 3anofdisiHoro B pesynbraTi CTPaxoBOro
BMNaaKy 30MTKY ofepXyBaTu i BUKOPUCTOBYBATM BUCHOBKM ekcnepTiB. Akwo CTpaxyBanbHUK He
3rogHUN 3 po3mMipom 36u1TKiB, BU3Ha4YeHUM CTpaxoBMKOM, BiH Ma€ NpaBo 3a CBil paxyHOK 3any4yaTu
He3arneXHuX ekcrnepTiB, aBapiviHNX KOMicapiB.

CTanOBe Bi,El,UJKO,D,yBaHHFI HE MOXe TrepeBsulyBaTu p03Mip npAmMoro 36I/ITKy, AKOro 3a3HaB
CTpaxyBaanMK \ pe3yanaTi HaCTaHHA CTpaxoBOro Bunagky.

Poamip 30uTKIB BM3HAYaETLCS 3a BUHATKOM aMOPTM3aUiMHOro 3HOCY npeaMeTiB, IXHIX YacTUH,
aetaneu i npynagis, WO NignaratTb 3aMiHi, HA EeHb HAaCTaHHSA CTPaxoBOro BUMAKY.

BigwkoayBaHHIO nignaratoTe TakoX yci BuTpatv CTpaxyBanbHUKa, $IKi NOB'A3aHi 3 pATYBaHHAM
ManHa i 3anobiraHHAM HaCcTyMHOMY MOro MOLUKOAXXEHHIO NPW HAaCTaHHI CTPaxoBOro BUNaakKy.

1.2.3.2.3.5. Y BunagKy SIKLWO CTpaxoBa CymMa CTaHOBUTb MEBHY YaCTUHY BaApTOCTi ManHa, CTpaxoBe
BiJLWIKOOYBAHHSA 3a YCi NOLWKOAXEHI (BTpayeHi) npeaMeTn BU3Ha4YaeTbCs NPONOPLIHO BiAHOLLUEHHIO
CTpaxoBOI CyMy A0 AINCHOI BapTOCTi ManHa Ha AeHb yKknagaHHa [JoroBopy CTpaxyBaHHS.

1.2.3.2.3.6. CtpaxoBe BigWKOOYyBaHHA, WO BUMMAYyeTbCH, 3MEHLUYETbCHA Ha 3a3HavyeHun y
[oroBopi cTpaxyBaHHA po3Mip 6e3yMOBHOI opaHLLN3MN.



1.2.3.2.3.7. 3aranbHa cyma BunnaTuM CTPaxoBOro BifLKoAyBaHHA MO ogHOMY abo AeKinbKoxX
CTpaxoBUX BuMagkax, ski HacTtanu nig 4Yac Ail [JJoroBopy cTpaxyBaHHA, HE MOXe NnepeBuLLyBaTn
pPO3Mip CTPaxoBOI CyMW.

Y BuUnNagky SKWO 3a [OOroBOpOM  CTpaxyBaHHS  34iMCHIOBaAnNMCsa  BUNMATM  CTPaxoBOro
BiALLUKOOYBAHHS, TO HACTYMHI CyMW CTPaxoBOro BigLWKOAYBaHHA HE MOXYTb NepeBuLLYBaTU PiSHULKO
MK CTPaxOBOK CYMOH0, 3a3Ha4yeHow B [JoroBopi, i Ccymamm CTpaxoBOro BiALLKOAYBaHHSA, ki Oynu
BUMMAYeHi 3a JOroBOPOM CTPaxyBaHHS.

1.2.3.2.3.8. CTpaxoBuK NpoTAroM Aecatn poboymnx gHIB (HE BpaxoBYKOYM BUXIAHI i CBATKOBI AHi), a
AKLWO 06CTaBWHM CTPaAxXOBOro BUNaAKy NOTpebyloTb 4OAATKOBOI NEPEBIPKU, MPOTArOM TPUALATH
poboumx OHIB (HE BpaxoByHOUM BUXIAHI | CBATKOBI AHI) 3 MOMEHTY OTpuMaHHs Big CTpaxyBarnbHuKa
3as8BM Ha BUNMaTy CTPaxoOBOro BiAWKOAYBaHHSA, OOKyMeHTiB, nepeabaveHmx y n. 1.2.3.2.3.2. i
1.2.3.2.3.3. uboro [JoroBopy, i akTy ekcnepTnsn NOBMHEH MPUMAHATU pilleHHsA wono Bunnatn abo
BiZIMOBW Yy BUMMaTi CTPaxoBOro BiALKOAYBaHHS, WO 0OPMITOETLCA CTPAXOBUM aKTOM.

1.2.3.2.3.9. Y pasi nowkogpkeHHs abo 3HuLEeHHs MarHa B pesynbraTti npotunpaBHuMx abo
HaBMMUCHUX AiN TPeTiX OCib CTpaxoBe BiAWKOAYBAHHSA BUMNAYYETLCS TifNIlbKM 3@ YMOBU NOPYLUEHHS
KpuMiHanbHOI crnpasm abo BeOeHHS cripaBu Mpo agMiHICTpaTUBHE MNPaBOMOPYLUEHHS 3a hakToM
HacCTaHHS CTPaxoBOro BMUMaakKy.

1.2.3.2.3.10. Y pasi BU3HaHHA nogii, wo Bigbynacs, CTpaxoBum BUNaZKOM BUMNata CTPaxoBOro
BiALKoQyBaHHA 34iMcHI0ETECA CTpaxoBMKOM BignoBigHO A0 [oroBopy cTpaxyBaHHS i LIbOro
HoroBopy Ha nigctasi 3asBu CTpaxyBanbHMKa Ha BuMfaTty CTPaxoBOro BiAWKOAYBaHHS,
AOKyMeHTIB, nepenbaveHmx n. 1.2.3.2.3.2. 1 1.2.3.2.3.3. uboro [JoroBopy i CTpaxoBoro akty. Y pasi
NPURHATTA CTPaxoBMKOM piLLEHHS MPO BUNSATy CTPaxoBOro BiflkogyBaHHA CTpaxoBWK NPOTAroM
TPpbOX POBOYMX OHIB 3 MOMEHTY CKMagaHHs CTPaxoBOro akTy 34IMCHI0E BMMMaTy CTPaxoBOro
BiALLUKOOYBaAHHS.

1.2.3.2.3.1.2.3. Y Bunagky skwo CrtpaxyBanbHuKy Oyno MOBEpHYTO BUKpageHEe MaWHO, BiH
3000B's1I3aHMIN NPOTArOM OOHOr0 MiCsiLUs 3 MOMEHTY OAepXXaHHA ManHa noBepHyTM CTpaxoBMKY Ha
paxyHOK, 3a3HayeHun y [loroBopi CTpaxyBaHHsS, CyMy OTPUMaHOro 3a ue ManHO CTpPaxoBOro
BiJLUKOAYBaAHHS, 3@ BUHATKOM BUTPAT Ha PEMOHT, NOB'A3aHUX 3i CTPaxXOBUM BUNAOKOM.

1.2.3.2.3.12. Axwo CrpaxyBanbHMK OAepXaB BigLWKOOQyBaHHS 3@ HaHECEeHUn 30MTOK Bid TPETiX
oci6, CTpaxoBMK BUMNMAYyE TiNbKWU PIi3HULIO MiXK CTPaxoBMM BiALWKOAYBaHHAM, WO nignarae
BMNNaTi, i Cymolo, WO OTpuMaHa Big TpeTix ocib. CtpaxyBanbHWK 3000B'A3aHW CNOBICTUTU
CTpaxoBuka Npo OAep)XaHHSA TakMX CyM MPOTAroM TpbOX GaHKIBCbKMX OHIB 3 MOMEHTY IXHbOMO
oflepXXaHHS.

1.2.3.2.4. Mpun4nHM BigMOBK Yy BUNMATi CTPAxXoBOro BiALLKOAYBAHHSA
1.2.3.2.4.1. MNigctaBamn ans sigMmosu CTpaxoBuKa y BUNaTi CTPaxoBOro BiALLKO4YBAHHS €:

1.2.3.2.4.1.1. HaBmucHi gii CTpaxyBanbHuka (Moro npeacraBHukiB abo npauiBHukiB) abo ocobu, B
iHTepecax Kol yknageHun [Jorosip CTpaxyBaHHS, CNPSIMOBaHi HA HACTaHHSA CTPaxoBOro BUNAAKY.
Lla ymoBa He nowMpleTbCA Ha Ail, noB'd3aHi 3 BWKOHAHHAM HUMK TFPOMaAstHCbKOro abo
cnyx6oBoro 060B’si3Ky, y CTaHi HeobxigHOi obopoHu (6e3 nepeBuLLEHHS 1T Mex) abo 3axucty
MaWHa, >XWTTH, 300pOB'A, 4ecTi, [OOCTOIHCTBaA Ta Ainosoi penyTadil. Keanidikauia Aain
CtpaxyBanbHunka abo ocobu, B iHTepecax siKoi yknageHuin [JoroBip CTpaxyBaHHSA, BCTAHOBOETLCS
BiANOBIAHO 40 YMHHOrO 3aKoHOA4ABCTBA YKpaiHW.

1.2.3.2.4.1.2. 3gicHeHHs CTpaxyBanbHUKOM-rpoMagsaH1MHOM abo iHLWOK 0coboto, B iHTEepecax siKoi
yknageHun [lorosip cTpaxyBaHHSA, HABMUCHOTO 3JT0MUHY, O NPU3BIB 4O CTPaxOBOro BUMaakKy.



1.2.3.2.4.1.3. TMNopgaHHa CTpaxyBafibHUKOM CBIiAOMO HenpaBaAMBUX BiJOMOCTEN Npo npeamet
cTpaxyBaHHsi abo Npo haKT HaCTaHHsS CTPaxOoBOro BUMaaKy.

1.2.3.2.4.1.4. OpgepxaHHa CTpaxyBaribHUKOM MOBHOrO BiALLKOAYBaHHSA 30UTKIB Big4 0cobu, BUHHOI B
IXHbOMY 3anogisiHHiI.

1.2.3.2.4.1.5. HecBoe4vacHe nosigomneHHa CTpaxyBanbHUKOM NPO HaCTaHHSA CTPaxoBOro BUNagky
6e3 noBaxHMX Ha uUe npuynH abo cTBopeHHst CTpaxoBMKYy MepeLukoq y Bu3HadeHHi 0BCTaBuH,
XapakTtepy i po3mipy 36uTKiB.

1.2.3.2.4.1.6. |HWi BUNagkn, nependayveHi 3akoHO4aBCTBOM YKpaiHu.

1.2.3.2.1.2.3. CTpaxoBe BiALLKOAYBAHHA HE BUMNIAYYETbCS, SKLWIO CTPaxoBMMA BUNALOK HacTaB [0
HabyTTa YMHHOCTI [loroBopy cTpaxyBaHHs abo nicnga npunuHeHHs Ail [JloroBopy cTpaxyBaHHsA Ta Y
pasi HeHagaHHA OoBigku Ta/abo HeniaTBepAKeHOro pakTy CTPaxoBOro BMNALKy BignoBiaHUMM
KOMMNETEHTHUMMU OpraHamu.

1.2.3.2.4.3. [Jo cTpaxoBux BuMNagKiB He BIOQHOCATbCA i BUNMaTta CTPaxoOBOro BiALLIKOOAYBAHHA He
30INCHIOETLCS MO 30UTKax, ki 3anoAisiHi B pe3ynbrari:

a) sgepHoro Bubyxy, BNnvBy pagiauii abo pagioakTMBHOMO 3abpyaHEHHS;
0) BOEHHMX fin, MaHeBpiB abo iHLWMX BOEHHUX 3aXOAiB;
B) rpOMafsiHCbKOI BiiHW, MaCoOBMX 3aBOPYLLEHb PI3HOrO poAy Ta CTPaWKiB;

r) KOHpicKauil, HauioHanisauii Ta IHWKWX noaibHNMX 3axodiB MONITUYHOrO Xapakrepy, SKi
30INCHIOTBLCA BiANOBIAHO A0 PO3NOPAAKEHb BiICLKOBOI abo UMBINbHOT BNagu;

A) npotunpaBHux Ain (6e3ianbHOCTI) AepXXaBHMX OpraHiB, opraHiB MiCLLEBOro camMoBpsiAyBaHHS
abo nocagoBux OcCib LMX OpraHiB, y TOMY YMChi B pe3ynbraTi BUAAHHS 3a3HAYEHUMU OpraHamum i
nocagosumm ocobamm JOKYMEHTIB, SKi HE BigNoBi4alTb YAHHOMY 3aKOHOAABCTBY YKpaiHu;

€) HaBMWUCHUX Ain TpeTix ocib, y ToMmy 4ducni nignany, Bubyxy, Wo niagTBEpMAXEHO OOKyMeHTaMu
KOMMETEHTHMX OpraHiB, KpiM BWNaAKiB, KONMW MaMHO 3acTpaxoBaHe Big NpoTunpaBHUX abo
HaBMUCHUX [fOin TpeTix ocib, TOB6TO: ncyBaHHsA, OO BIKOHHUX CTEKON, [A3epkan, BITPUH,
po3KpadaHHs, nianany, norpomy, BUOyxy BMOYXOBUX NPUCTPOIB i T.N.;

€) Hamipy abo rpyboi HeobepexHocTi CTpaxyBanbHuKa, LWO MiATBEPIKEHO [OOKYMEHTaMU
KOMMETEHTHMX OpPraHiB;

X) HeBMKOHaHHsS CTpaxyBanbHMKOM Yy MOBHOMY 00CA3i BUMOI 3aKOHOLABYMX aKTiB, NpaBui, HOPM,
SKi pernameHTyoTb 36epexXeHHs, PEMOHT i ekcriflyaTauito MarHa, LWo niagTBepaKEHO AOKYMEHTaMM
KOMMETEHTHMX OPraHiB;

3) BUOYXy BMOYXOBMX MaTepianiB, peyvYoBWH, PiAWH, a TakoX camo3ananioBaHHSA MaTepianis,
CUPOBUHK, sKi 36epiranuca, abo MNOBOMAXKEHHS 3 HMMW 34INCHIOBANoOCs 3 MOPYLUEHHAM
YCTaHOBIEHMNX HOPM i MpaBus, WO NiATBEPAKEHO JOKYMEHTAMMN KOMMNETEHTHUX OPraHis;

n) HeBXMBaHHA CTpaxyBanbHMKOM 3axodiB LWOO0 PATYBaHHA MawHa Ta 3anobiraHHa 1oro
HACTYNHOMY MOLUKOKEHHHO;

i) noain, HeMMHy4Ynx y npoueci podotn abo sKki NPMPOAHO BUHMKAKOTL 3 Hel (KOpOo3is, THUTTS,
NPUPOAHMA 3HOC abo iHLWI aHanoriyHi NPUYMHKN), KOPOTKOrO 3aMWKAHHA enekTpomepexi, Lo
Tpanunocs B pe3ynbTaTi NOpYLUEHHSA NpaBusl i HOPM MOHTaXy Ta eKkcnyaTauil enekTpoMepexi;



i) BNNMBY Ha 3acTpaxoBaHe MalHO BOTHI, Tensia abo iHWOoro TEpMiYHOro BMfMBY Ha HbOTO 3 METOH0
nepepobkn abo 3 iHWOoK MeTow (Hanpuknaa, Ans CyLiHHA, BapiHHSA, NpacyBaHHS, rapsdoi 06pobku
abo nnaBneHHs meTanis, TOLWO);

M) HeyCcyHeHHA CTpaxyBaribHMKOM NPOTAroM norogXeHoro 3i CTpaxoBUKOM CTPOKY OBCTaBWH, SKi
3HAYHO MiABMLLYIOTb CTYMiHb PU3KKY | NPO HEOBXIQHICTbL YCYHEHHS Aknx CTpaxoBMK Yy NMMCbMOBOMY
Burnagi nosigomnse CTpaxyBarnbHUKa;

K) nopyweHHa CTpaxyBanbHUKOM npaswun i Hopm, nepeabaveHux n.n. 1.2.3.2.5.2.4.i 1.2.3.2.5.2.5.
uboro [loroBopy i YAHHMM 3aKOHO4ABCTBOM YKpaiHu;

n) HaBMMUCHOroO HeBXMBaHHA CTpaxyBasfibHUKOM HeoOXigHMX 3axofdiB ANA 3MEHLUEHHA po3Mipy
30UTKIB.

1.2.3.2.4.4. CTpaxoBe BigWKOAYyBaHHSA HE BUNIIAYY€ETbCS SKLLO:

a) Npu BMHUKHEHHI noxexi CTpaxyBanbHUK He NofaB 3asiBY 4O OpPraHiB 4ep)KaBHOIMo MOXKEXHOro
KOHTPOIHO;

6) CtpaxyBanbHWK He BUKOHaB CBOIX 3000B'a3aHb, nepeabayveHmx [JOroBopom CTpaxyBaHHSA i
[MpaBunamu cTpaxyBaHHS.

1.2.3.2.4.5. 3a JOroBopoM CTpaxyBaHHSA He BifLIKOOOBYOTLCA Henpsimi 36uTtkn CTpaxysarnbHUKa:
ynywieHa Buroga, MopansHuUini 36UTOK TOLLO.

1.2.3.2.4.6. Y pasi NpUAHATTS pilleHHs Npo BigMOBY Yy BUNMaTti CTPaxoBOro BigLKOOYBaHHS
CTpaxoBuK NOBUHEH NMUCbMOBO CMOBICTUTK NMPO Ue CTpaxyBasibHUKa NPOTAroM TpbOX poboymnx gHIB
3 MOMEHTY cknagaHHsa CTpaxoBOro akty 3 o6rpyHTyBaHHAM NPUYUH BiAMOBW.

1.2.3.2.5. lNpaBa Ta 060B'A3kM CTOpiH. BignosiganbHICTb 3a HEBWKOHAHHA abo HeHanexHe
BWKOHAHHA YMOB A0OroBOpY

1.2.3.2.5.1. CTpaxyBaribHUK Ma€ npaBo BMMaraTu BUNMAaTy CTPaxoBOro BiALWKOAYBaHHSA Yy NOPSAKY i
Ha ymoBax, nepegbayeHux umm [JoroBopom i [JoroBopom CTpaxyBaHHSI.

1.2.3.2.5.2. CtpaxyBanbHuK 3000B'A3yETLCS:

1.2.3.2.5.2.1. Cnnatutu cTpaxoBun nnaTik Ha paxyHok Ctpaxosuka Ne 26500050000069 y
MpueatbaHky (MPO 305299) y 6e3roTiBkKOBOMY NOpsiAKy abo roTiBKOHO.

1.2.3.2.5.2.2. MNig yac yknagaHHa [JoroBopy cTpaxyBaHHS HagaTun CTpaxoBuKy iHpopMaLito Npo yCi
BiJOMi NOMY OOCTaBWMHMU, SIKi MalOTb iICTOTHE 3HAYEHHS AN OUiHKM CTPaxoBOro pu3uKy, i Hagani B
TPUAEHHUIN CTPOK iIHOPMyBaTKU MOro nNpo Byab-AKy 3MiHY CTPaxOBOro PU3NKY.

1.2.3.2.5.2.3. TMosigomutn CTpaxoBMKy NpPO iHWI AiloYi A0roBopu CTpaxyBaHHA wWoao ob'ekTa
CTpaxyBaHHS 32 JOrOBOPOM CTpaxyBaHHS.

1.2.3.2.5.2.4. [oTpumyBaTUCA IHCTPYKUiA, nNpaBwusl i HOpM ekcnnyatauil Ta obcnyroByBaHHS
3aCcTpaxoBaHOro ManHa, a TakoX BUKOPUCTOBYBATM MOro TifTIbKM 3a NPSAMUM NPU3HAYEHHAM.

1.2.3.2.5.2.5. 3abe3neunTn ekcnnyaTauito, CBOEYACHICTb PEMOHTIB i 36epexxeHHs1 3acTpaxoBaHOro
ManHa BignoBigHO A0 YMHHOMO 3aKOHOA4aBCTBaA YKpaiHu.

1.2.3.2.5.2.6. BxumBatun 3axogiB LLoao 3anobiraHHsA i 3BMEeHLLEHHS 30UTKIB, HAHECEHUX Yy pe3ynbTarTi
HacCTaHHsS1 CTPaxoBOro BMMNaakKy.

1.2.3.2.5.2.7. MNMoeigoMntn CTpaxoBuKy NPO HACTaHHA CTPaxOBOro BUNAAKy Y TEPMiHU i MOPSAKY,

nepenbaveHi nignyHktom “B” n. 1.2.3.2.3.1. uyporo [oroBopy, i nogatu 3asBy npo Bunnaty
CTPaxoBOro BiALWKOAYBaHHA Y TEPMIH, 3a3HavyeHnn y n. 1.2.3.2.3.2. yboro [Jorosopy.



1.2.3.2.5.2.8. [na opepxaHHs CTpaxoBOro BiAlkoayBaHHA Hagatn CTpaxoBMKY [LOKYMEHTH,
3a3HayeHi y n.n. 1.2.3.2.3.2. i 1.2.3.2.3.3. yboro [Jorosopy.

1.2.3.2.5.2.9. IHhopmyBaT CTpaxoBuka Npo oAepKaHHA Big TpeTix ocid byab-akux BigwkogyBaHb
30MTKiB, sKi nmignaraloTb BigWKOAYBaHHIO 3a [OrOBOPOM CTpaxyBaHHSA, Y TPUOEHHUMMA CTPOK 3
MOMEHTY ofepaHHsi, i noBepHyTn iXx CTpaxoBuKy y TOW e TEPMiH y pasi odepaHHsi nicns
BMMMATK CTPAxXoBOro BiALLKOOYBaHHS.

1.2.3.25.210. Y pa3i nopyweHHa CrpaxyBanbHMKOM 3060B'A3aHb, nepeabavyeHmx nm.n.
1.2.3.2.3.1.2.3., 1.2.3.2.3.12. 1 1.2.3.2.5.2.9. uboro [orosopy, onnatutn B iHTepecax CTpaxoBuka
neHo y poamipi 0,01 % Big HanexHOi A0 chnnatM CyMW 3a KOXHUW KaneHgapHUn AeHb
NPOCTPOYEHHS.

1.2.3.2.5.3. CTpaxoBuK Mae npaeo:

1.2.3.2.5.3.1. BigmoBuTM y BuNnati CTPaxoBOro BiAWKOAYBaHHA Yy Bunagkax, nepegbadeHmnx
po3aginom 1.2.3.2.4. yboro [lorosopy.

1.2.3.2.5.3.2. Bumaratn Big ocobu, sika ogepxana cTpaxoBe BigWwKogyBaHHA, noBHoro abo
4aCTKOBOro NOBEPHEHHSA BUMAYeHOl CyMU CTPaxoBOro BifLLKOAYBaAHHA, SKLLO MiCNA MOro BuniaTn
cTano Bigomo npo obctaBuHK, nepeabadeHi posainom 1.2.3.2.4. uboro [Joroeopy.

1.2.3.2.5.3.3. Axkwo 6yne notpeba, pobutn 3anuTn Npo BIAOMOCTI, SKi MOB'A3aHi 3i CTpaxoBUM
BMMNAAKOM, Y NPABOOXOPOHHI opraHun, 6aHku, iHWI NignpueMcTBa, yCTaHOBW Ta opraHi3auii, 3 MeTo
3'ACYyBaHHA NPUYKMH | 0BCTaBMH CTPaxoBOro BUNaaKy.

1.2.3.2.5.3.4. Ticna BunnatM CTPaxoBOro BiAWKOAYBaHHA npea'asutn no3oBu [0 ocobu/ocio,
BiAnoBiganbLHOI/BiANOBIiAANbHUX 3a 3anoAigHHSA 30MTKIB.

1.2.3.2.5.3.5. lNpoTarom aii [loroBopy CTpaxyBaHHS NEpeBipATU CTaH 3acTpaxoBaHOro ManHa, a
TaKOX BigNOBIAHICTb AIMCHOCTI BigOMOCTEN NPOo Le ManHo, HagaHux nomy CTpaxyBasfibHUKOM.

1.2.3.2.5.4. CtpaxoBuk 3060B'A3aHNIA:
1.2.3.2.5.4.1. O3HanomuTtn CTpaxysarbHuKa 3 ymoBaMu i [lpaBunammn ctpaxyBaHHS.

1.2.3.2.5.1.2.3. lNpoTarom gBox pobounx AHIB, SK TiNbKM CTaHe BiAOMO MPO HACTaHHS CTPaxoBOro
BUMNAOKy, BXUTU 3axofiB LWWoAo OGOPMIIEHHS YCiIX HeOobXigHMX [OOKYMEHTIB OS5I CBOEYacCHOro
30INCHEHHA CTPaxoBOro BiALKOOYBaHHS.

1.2.3.2.5.4.3. [Npun HacCTaHHi CTpPaxoBOro BUMNaaKy 34iMCHUTU BUNMATy CTPaxXOBOro BifLWKOAYBaHHSA Y
TepMiHu i y nopsaky, nependaveHi posaginom 1.2.3.2.3. uboro [lorosopy. CTpaxoBuk Hece ManHOBY
BiANOBIigaAnNbHICTb 3a HecBOeYacHe 3MAIMCHEHHS CTPaxOBOro BiAWKOAYBaHHSA LUNAXOM chnaTtu
CrtpaxyBanbHuky neHi y posmipi 0,01 % Big HanexHoli o chnatm CymMu 3a KOXHWUA [AeHb
NPOCTPOYEHHS.

1.2.3.2.5.4.4. Tpumatn y TaemHuui iHdpopmauito npo CTpaxyBanbHMKa i NOro MaMHOBMWI CTaH, 3a
BUHATKOM BUNagKiB, nepeabadeHnx 3akoHOA4aBCTBOM YKpaiHMm.

1.2.3.3. CtpaxyBaHHs Big HewacHoro Bunagky

1.2.3.3.1. lpaBa Ta 0060B'A3KM CTOpPiH i BIiANOBIOANbHICTL 3@ HEBUKOHaHHA abo HeHanexHe
BUKOHAHHA yMOB [10roBopy CTpaxyBaHHS.

1.2.3.3.1.1. CtpaxoBuk 3060B'A3aHWI:



a) OsHaromuTn CTpaxyBanbHuka 3 ymoBamu i «[lMpaBunamm [0oGPOBINBHOrO CTpaxyBaHHS Bif
HewacHux Bunaakis” Big 17.01.2005 p.

6) MNpoTarom gBox poboumx AHIB, SIK TifIbKM CTaHe BiQOMO MNPO HACTaHHS CTPaxoBOro BUNAAKY,
BXWUTW 3axoAiB LWOA0 OGOPMIIEHHS YCiX HEOBXiOHMX AOKYMEHTIB AN CBOEYACHOro 34INCHEHHS
CTpaxoBoOl BUNnaTu.

B) lMpn HacTaHHi CTpaxoBOro BMNagKy 34IMCHUTU CTPaxoBy BUNMATY Y TEePMiHW i Yy nopsaky,
nepenbaveHi MNMpaBunamm cTpaxyBaHHA Ta yMOBaMM CTPaxyBaHHS.

r) NMucemoBo nosigomuTn CTpaxyBarnbHMKa NPO BiAMOBY y CTPaxoBin BUNaTi NpoTsaroMm 5 poboumnx
AHIB NiCrs NPUMAHATTS PiLLEHHS.

1.2.3.3.1.2. CtpaxyBanbH/K 3000B'A3aHWI:
a) ByacHo BHOCKUTK cTpaxoBi nnaTexi.

6) MNpw yknagaHHi [loroBopy cTpaxyBaHHA Hagatu CTpaxoBuKy iHpopmauilo Npo yci BigOMi nomy
o6CTaBUHK, AKi MalOTb ICTOTHE 3HAYEHHS ANSA OLiHKM CTPaxoBOro pusuKy, i Hagani iHdopmyBaTK
noro npo Byab-AKy 3MiHy CTPaxXOBOro PU3NKY.

B) MNosigomuTn CTpaxoBmKy Npo iHWI AitoYi JOroBOpU CTpaxyBaHHSA LLOAO0 00'ekTa CTpaxyBaHHS 3a
AOroBOPOM CTpaxyBaHHS.

r) BxxmeaTtun 3axopfiB wono 3anobiraHHs i 3BMEHLLEHHSA 30UTKIB, 3anoAisiHMX Y pe3ynbTaTti HacTaHHSA
CTpaxoBOro BUNagKy.

n) lNosigomutn CTpaxoBuMka NPO HACTaHHS CTPaxoBOro BMMAAKy Yy TEPMIHW i Yy MOpSAaky,
nepenbaveHi NMpaBunamn ctpaxyBaHHs | [IoroBOPOM CTpaxyBaHHS.

e) [Ina BUpILEHHS NUTaHHA NPO 34iMCHEHHS CTpaxoBoi BMNnatu Hagatu CTpaxoBUKY AOKYMEHTH,
3a3HaveHi y n. 1.2.3.3.3.3. uux ymoB cTpaxyBaHHs. O6o0B'a3km CTpaxyBanbHWKa 3a LM
[oroBopom, 3a BUHATKOM OBOB'A3KIB LOAO CNiaTyu CTPaxoBOro nnaTexy, TakoX NOLIMPIOTLCA Ha
3acTtpaxoBaHy 0coby. HeBuMKkoHaHHA 3acTpaxoBaHOK 0CO6O0 Lux 060B'A3KIB NPU3BOAUTL A0 TUX
caMmx Hacnigku, Wo i HEBUKOHAHHSA Tx 6e3nocepenHbo CTpaxyBanbHUKOM.

1.2.3.3.1.3. CTpaxoBuk Mae npaso:

a) Bumaratu Big CTpaxyBarnbHuKa HagaHHS HeobXxigHOI iHbopmalii, Lo Mae 3HAa4YeHHSA AN OLiHKK
CTYNEHSI CTPax0BOro pU3uKYy.

6) Axkwo 6yne noTtpeba, pobuTn 3anuTu NPO BiAOMOCTI, MOB'A3aHi 3i CTpPaxOBMM BUMAOKOM, Yy
NPaBOOXOPOHHI opraHn, 6aHkK, MeanyHi YCTaHOBM Ta iHLWI NiANPMEMCTBA, YCTaHOBM Ta opraHisau,il,
SKi  BONOAIIOTL iHGoOpMauielo npo o06CTaBMHM CTPaxoOBOro BMMNAAKy, a TaKOX CaMOCTINHO
3'acoByBaTU MPUYUHKM i OBCTaBMHM CTPAxXOBOro BMMAAKy — MPOBOAUTU PO3CIigYyBaHHSA MPUYNH i
obcTtaBuH nogii, Wo nignagae nig O3HaKM CTpaxoBoro Bunagky. 3 uieto meToo CTpaxoBMK Mae
npaBo Npu3HavaTu He3anexHWUX ekcnepTiB, HanpaBuTn 3acTpaxoBaHy OCOBYy AN NPOXOLXKEHHS
MeANYHOro obCTexeHHs A0 3a3HayeHoi CTpaxoBMKOM MeAun4yHOi ycTaHoBu abo Ao nikaps (abo
HanpaBuTK Nnikapsa Ao 3acTpaxoBaHoi 0cobn ons it 06CTEXEHHS).

B) MepeBipsaTn HagaHy CTpaxyBanbHMKOM iHbopmauito.

r) BiamoBuTK y 34iMCHEHHI CTpaxoBOi BUNMAATW y BUNagkax, nepegdadvexmx n. 1.2.3.3.4. umx ymos
CTpaxyBaHHS.

A) Bumaratu Big CTpaxyBarnbHMKa NOBEPHEHHSI CTPaxoBOl BMMNATWU, AKWO nicns 1 34iNCHEHHS
cTano BigomMo npo o6CcTaBuHK, Bia3Ha4veHi y N. 1.2.3.3.4. uMx yMOB CTpaxyBaHHS.



e) [ocTpokoBO npunuHUTK Aito [JoroBopy cTpaxyBaHHS Yy MOpsaKy, nepeabadyeHoMy UMM
[orosopom i [loroBopoM CTpaxyBaHHS.

€) Y pasi nosiBM NpuYMH AN CYMHiBY B OOr'pyHTOBAHOCTI (3aKOHHOCTI) 34iMCHEHHSA CTpaxoBOIl
BUNNATK BIiACTPOUNTU TI A0 OTPUMaHHS nNIATBEPOKEHHST ab0 CAPOCTYBaHHA LUMX MPUYMH
BiANOBIAHUMW OpraHamMn Ha CTPOK, LLIO HE MOXE NepeBuLLYyBaTU TPU MiCAL.

X) BigknacTtu 3giiCcHeHHs1 CTpaxoBOi BUMNATU y BUMNAAKY, SKWO 3a (PakToM, WO CTaB MPUYUHOID
HaCTaHHA CTPaxoBOro BMNagkKy, BeAeTbCA KpMMiHanbHa cnpasa abo posnovaTtui cyaoBui nNpoLec.
30iMCHEeHHA CTPaxoBOI BUMNSATK BigKNaAaeTbCs A0 3aKiHYEeHHA po3cnifyBaHHSA i Cy0BOro po3rnagy
abo BcTaHOBNEHHA HeBUHHOCTI CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) abo BuropoHabysaua
(cnagkoemug).

1.2.3.3.1.4. CtpaxyBanbHWK Mae npaso:

a) JocTpokoBO MpUNUHUTK Aito [oroBopy CTpaxyBaHHA Yy Mnopsaaky, nepeabdadveHomy [oroBopom
CTpaxyBaHHs.

6) Yknagatu 3i CtpaxoBukomM [loroBopu npo cTpaxyBaHHS TpeTix ocid (3acTpaxoBaHux ocib) 3a
IXHbOT 3rogu.

B) OckapxuTtu BiamoBy CTpaxoBuka B CTPaxoBiv BUNNaTi y CyAOBOMY NOPSAKY.

r) BumaraTu Big CTpaxoBuka Npy HaCTaHHI CTPaxoBOro BUNanKy 34iMCHEHHSA CTPaxoBOl BUNMAaTn y
nopsagky i poamipi, nepeabayeHnx ymosamu Lboro [lorosopy i [lJoroBopy CTpaxyBaHHS.

1.2.3.3.2. MNopsagok 3amMiHK | npunuHeHHs aii [JloroBopy

1.2.3.3.2.1. [Jorosip cTpaxyBaHHS NMPUMNUHAETHLCS | BTPaYae Aito 3a 3rofot CTOPiH, a TaKoX Yy pasi:
a) 3aKiHYEeHHS CTPOKY MOro Air;

0) BukoHaHHA CTpaxoBukoM 3060B'A3aHb nepen CTpaxyBasibHUKOM Yy NOBHOMY 06CA3i;

B) Hecnnatn CTpaxyBalibHMKOM CTPaxoBUX MfiaTexiB y BCTaHOBMEHi [JOroBOpoM CTpaxyBaHHS
TEPMIHN;

r) CMepTi CTpaxyBarbHUKa-rpoMagsHnHa abo BTpaTU HUM Ai€30aTHOCTI, 3a BUHATKOM BMNaAKiB,
nepenbaveHnx ctartamm 22, 23 i 24 3akoHy YkpaiHu “Mpo cTpaxyBaHHA”;

A) YXBaneHHs Cy40BOro pilleHHsI NPo BU3HaHHSA [JOroBopy cTpaxyBaHHS HELINCHUM;

e) HagaHHa CTpaxyBasfibHUKOM 3asiBU He nisHiwe Hixk 3a 30 kaneHgapHuX AHiB 4o 6axaHol gaTtu
npunuHeHHs [oroBopy cTpaxyBaHHA. Y uboMy pasi CTtpaxoBuk noBeptae CTpaxyBarnbHUKY
CTpaxoBUW NNaTiXK 3@ OCTaHHIN onnavYeHnin CTpaxoBui PiK y pO3Mipi, NPONOPLUIMHOMY CTPOKY, LLIO
3anuwaeTbCcs A0 KiHUA onnavyeHoro cTpoky il [JoroBopy cTpaxyBaHHs, 3@ BUHATKOM HOPMaTUBHUX
BUTPAT Ha BeAeHHA crnpasu, BU3HavyeHnx y po3mipi 30 % cTpaxoBoro Tapudy, i paktnyHnx sunnart
CTPaxoBOro BiALLKOAYBaAHHA, SKi 6ynn 34iMCHEHI 3a 4OroBOPOM CTpaxyBaHHsA. Y pasi HernodaHHSA
Takol 3asBu [loroBip cTpaxyBaHHS [i€ [0 3aKiHYeHHs OnfaveHoro CTPOKY Ha KOpUCTb
CTtpaxyBanbHuka.

1.2.3.3.2.2. 3miHn go [oroBopy CTpaxyBaHHA MOXYTb OyTM BHECEHi TiNbkM 3a OOMOBIIEHICTIO
CTOpiH, Wo odhopMnAeTbCs 40AATKOBOK yrofow Ao [JoroBopy cTpaxyBaHHS i € MOro HeEBig'€MHOM
YaCTMHOIO.

1.2.3.3.2.3. 3miHn po [oroBopy cTpaxyBaHHs HabyBalTb YMHHOCTI 3 MOMEHTY HanexHoro
odgopmneHHs CTopoHamu BiANoOBIgHOI 4oA4aTKOBOI yroan 40 [loroBopy CTpaxyBaHHS.

1.2.3.3.3. YMOBW 3[4iNCHEHHS CTPaxoBuX BUNnaT



1.2.3.3.3.1. Y pasi HacTaHHs nogii, Wo nignagae nig o3Haku ctpaxosoro Bunagky, CtpaxyBanbHUK
abo 3actpaxoBaHa ocoba, a y pasi cmepTi 3acTpaxoBaHoi ocobn — BurogoHabysaud, NOBWUHHI Y
CTPOK He Mi3Hille ABOX OHIB Big OAHA HAcTaHHSA noAii noBigomutn CTpaxoBuKka Npo NOro HacTaHHS.

1.2.3.3.3.2. [ns opepxaHHs cTpaxoBoi Bunnatu CTpaxyBanbHUK, 3acTpaxoBaHa 0coba,
BurogoHabyead abo cnagkoemelb 3acTpaxoBaHOi 0cobu MOBUHHI 3BepHYyTUCA A0 CTpaxoBuka 3
NMUCbMOBOIO 3asiIBOKD MPO CTpaxoBy BuNMaTty i HagaTV LOOKYMEHTU, SKi NiATBEPLKYOTb (hakT
HaCTaHHA CTPaxoBOro BMNagKy.

1.2.3.3.3.3. [Jo 3as8BM Npo CTpaxoBy BUNMaTy MNOBWUHHI OyTW NpuknageHi Taki AOKYMEHTU, 3anexHo
BiZl CTpaxoBOro BMNaaKy:

- ,D,OFOBip CTpaxyBaHHA,
- JOKYMEHT Npo crnjiaty CTpaxoBoro rnjiaTtexy,

- JOKYMEHTU, SKi NigTBEPOXKYOTb (haKT HaCTaHHSA CTPaxoBOro BUMaAKy: MeAuyHa KapTka; BUnucka 3
iCTOpii XBOPOOM; nNiKapHSAHMIA NUCT; OOBiAKA MEOWYHOI YCTaHOBW, MignucaHa BianoOBiganbHO
ocobolo i noceigyeHa nevaTtkow MeOUYHOI YCTaHOBM; [OBiOgKa chneuianbHOro YnoBHOBaXXEHOro
opraHa npo BCTaAHOBMIEHHA rpynu iHBanigHOCTI; Konig cBigouTtBa NpoO CMepTb — Yy pasi cMmepTi
3acTpaxoBaHoi o0cobu; cygoBe piweHHsa abo BWPOK cyay; AOOKYMeHTu opraHie MHC,
NPaBOOXOPOHHUX Ta IHLWINX KOMNETEHTHUX OpPraHis;

- DOKYMEHT, WO noceigyvye ocoby oaepxyBada CTpaxoBOi BUMMNATY;
- Konis cBigouTBa Npo NpaBo Ha cnagwuHy (Ans cnagkoemusa 3actpaxoBaHol ocodu).

1.2.3.3.3.4. CtpaxoBa BunnaTta nNpu HacCTaHHiI CTpaxoBOro BuNagky, nependayeHoro [JoroBopom
CTpaxyBaHHs, 34iINCHI0ETbCS CTPaxoBUKOM y TakMX po3Mipax:

1.2.3.3.3.4.1. Y pasi cmepTi 3acTtpaxoBaHoi ocobu — 100 % (CTo BiACOTKIB) CTPaAxoBOi CyMW.

1.2.3.3.3.1.2.3. Y pasi TpaBMaTn4HOro YLIKOMKEHHSA Ta (PyHKUiOHANbHUX po3najiB — Ha nigcTasi
HoroBopy cTpaxyBaHHs i [paBun JOGPOBINBHONO CTpaxyBaHHA Bi4 HELWACHWUX BUMAAKiB, SKi €
HeBiA'eMHO0 YacTuHO [1oroBopy CTpaxyBaHHS.

1.2.3.3.3.5. Ctpaxosuk npotarom 20 (gBaguaTtn) pobounx gHIB 3 MOMEHTY OTPMMAaHHA 3asdBU Mpo
CTpaxoBy BUNNaTy i 4OKyMeHTiB, nepeabaveHux n. 1.2.3.3.3.3 uux ymoB CTpaxyBaHHs, nNpuimae
pilleHHs npo 3aincHeHHs abo Npo BiAMOBY Yy 3AIMCHEHHI CTPaxoBOi BUMNNATH, WO O0OpMASETLCS
CTpaxoBuM akToM.

1.2.3.3.3.6. Y pasi NpuUrMHATTS pileHHs NPOo 34INCHEHHSA CTPaxOBOi BMMMAATW BOHA BUMMA4YyeTbCS
CtpaxoBukoM 3acTpaxoBaHi ocobi abo BurogoHabysady (cnagkoemusim 3acTpaxoBaHoli ocobun)
npotaroMm 5 (nN'atn) 6aHKIBCbKUX AHIB 3 MOMEHTY O(OPMIIEHHA CTPaxOBOro akTy BignMoOBiAHO OO
HWXKYeHaBeLeHOro MexaHiamy:

1.2.3.3.3.7. licna 3gincHeHHs cTpaxoBoi Buniat [JOrosip cTpaxyBaHHS MPOLOBXKYE Ai0 OO0 KiHUS
OnSla4eHoro CTPOKy, a HacTynHi 3060B'a3aHHA CTpaxoBMKa 3MEHLUYIOTbCA Ha BUMNIIAYeHy Cymy.
Akwo Bunnata 34iMCHeHa Yy po3Mipi  CTpaxoBOl Cymu, Ais uboro [oroBopy Yy YacTuHi
BianoBsiganbHocTi CTpaxoBuka NPUNUHAETHECA 3 MOMEHTY CMUCAHHA 3a3HAYeHOol rpoLLOBOI CyMU 3
NMOTOYHOro paxyHky CTpaxoBuka.

1.2.3.3.3.9. 3aranbHa cyma CTpaxoBuX BUMNAT NO KOXHiN 3acTpaxoBaHin ocobi no ogHomy abo
[AEKINbKOX CTPaxoBMX BUNAZAKax He MOXe MepeBuLLyBaTN CTpaxoBy Cymy, nepenbdaveHy [loroBopom
CTpaxyBaHHS.

1.2.3.3.4. MpunynHn BigMOBKN Y CTpaxoBin BunnarTi



1.2.3.3.4.1. MNigcTtaBoto ans siamosu CTpaxoBuKa Yy 34iIMCHEHHI CTPaxoBoi BUNNATU €:

a) HaBmucHi gii CtpaxyBanbHuka abo ocobu, B iHTepecax sikol yknageHun [JoroBip cTpaxyBaHHS,
CNpAMOBaHi Ha HaCTaHHA CTpaxoBOro Bunagky. Lia ymoBa He nowwmptoeTbCs Ha Ail, NosB'sasaHi 3
BUKOHAHHAM HUMMK rpoMagsiHcbkoro abo cnyx6oBoro 0o60B’s13Ky, y cTaHi HeobxigHOI 06opoHn (6e3
nepeBuLLIEHHA 1T MeX) abo 3axucTy MarHa, XWTTS, 340POB'A, YecTi, AOCTOIHCTBa Ta AinoBOi
penyTauii. KBanigikauisa gin CtpaxyBanbHuka abo ocobu, Ha KOpuCTb sikoi nignucaHui [orosip
CTpaxyBaHHS, BCTAHOBJIETLCA BiANOBIAHO 4O YNHHOIO 3aKOHOAABCTBA YKpaiHW.

6) 3gincHeHHa CTpaxyBanbHUKOM-TpOMagsaHUHOM abo iHWow ocobol, B iHTepecax SKoi
yknageHun [lorosip cTpaxyBaHHSA, HABMUCHOTO 3JT0MUHY, L0 NPU3BIB 4O CTPaxoBOro BUMaakKy.

B) NMogaHHa CTpaxyBanbHUKOM CBiAOMO HenpaBaMBMKX BiJOMICTb Npo O6'eKT cTpaxyBaHHS abo npo
bakT HacTaHHSA CTPaxoBOro BUMNaAKy.

r) HecBoeuyacHe nosigomneHHa CTpaxyBanbHMKOM MPO HACTaHHA CTpPaxoBOro Bunaaky 6es
MOBaXKHMX Ha Lie NPUYNH Yy TepMiHW, nepeabadeHi umm JoroBopoMm i [JoroBopom cTpaxyBaHHs, abo
cTBOpeHHA CTpaxoBUKy NepeLlko y BU3HaYeHHi 06CTaBUH, XapaKkTepy i po3aMipy 36UTKIB.

1.2.3.3.4.2. He BU3HaOTLCA CTpaxoBUMW BUNaZKamMu TpaBMaTUYHI YLWIKOLKEHHS i (PyHKUiOHaNbHI
poanaan, CTiika BTpaTa 3acTpaxoBaHo o0cobow npaues3naTtHOCTI B pesynbraTti HewlacHoro
BUNaaky, gki Bigbynucs:

- O MOMEHTY HabyTTa YMHHOCTI [loroBOpy CTpaxyBaHHS;

- nicnsa NpUNUHeHHs 4ii uboro [lorosopy;

- y pe3ynbTaTi 3aincHeHHs abo cnpobu 34iMCHEHHS 3acTpaxoBaHO 0CO600 NPOTUNPAaBHUX Ail;
- y pe3ynbrati camorybctea abo 3amaxy 3acTpaxoBaHoi 0cobu Ha caMorybCTBo;

- y pesynbraTi HaBMWUCHOIO 3anofisitHHA 3acTpaxoBaHOK 0C060K Cobi TiNECHUX YLIKOOXKEHD,
He3anexHo BiA ii NCMXIYHOro CTaHy, a TaKoX TpaBM, OTpUMaHux 3acTpaxoBaHOK 0cobolo, sika
3Haxoamnach y CTaHi ankorofibHOro, HAPKOTUYHOIO, TOKCUYHOIO CN'SAHIHHS;

- Yy 3B'dA3KY 3 YXMBaHHAM 3acTpaxoBaHOK OCOO0K arikoromn, HapPKOTUYHUX, TOKCUYHMUX,
NCUXOTPOMHUX PEYOBUH, MiKiB 6€3 Npu3HavYeHHa nikapsi, camosiikyBaHHA abo fikyBaHHA 0coboto,
O HEe Mae Mean4Hol OCBITH;

- Yy pesynbTaTi BOEHHUX AiN, UMBINIbHUX 3aBOPYLUEHb, CTPauKiB, TEPOPUCTUYHUX aKTiB, BMMUBY
SAEPHOT eHepril, LLO iOHi3ye BUNPOMIHIOBAHHS;

- Npu NpOBEdEHHI 3axodiB MOMITUYHOrO XapakTepy, SKi  34IMCHIoKTBCA  BiANOBIAHO 00
PO3NOpPSALKEHHA BINCbKOBOT ab0 LUMBINbHOT Bfiaan i NONiTUYMHNX OpraHisauin;

- y pe3ynbTraTti nopyLweHHs 3acTpaxoBaHot 0cob6ot HOpM i NpaBun 6e3nekn AOPOXKHBOro PyXy.

1.2.3.3.5. 3 ycix nuTaHb, He BperynboBaHMX UMM [loroBopoMm abo [JOroBopom cTpaxyBaHHS,
CTOPOHMU KepytoTbecsl 3akoHOM YKpaiHu “INpo cTpaxyBaHHS” i [paBunamMmu cTpaxyBaHHS.

1.2.3.3.6. [loroBip CTpaxyBaHHS1 yKNagaeTbCa y ABOX MPUMIPHMKAX, SKi MaloTb PIBHY HOPUOUYHY
cuny, i 36epiratoTbCA N0 ogHOMY NpuMipHUKY y CTpaxosuka i CTpaxyBanbHUKa.

Tapudsbi:



CTpaxyBaHHs ABTOTpaHCNOpTY

Maket "CtaHgapt"

ll'uTI_l n

"HesakoHHe
3aBonofiHHA"

n I-IuTJ-l n

"CTUxXuHble
asneHng"

"Moxap"

"MonHoe
KACKQO"

JlerkoBi aBToMODbini
BITYN3HAHOrO BUPOBHMUTBA |
np-a kpaiH CHL (B T.u.
Daewoo i azenb)

2.20%

1.65%

0.66%

0.44%

0.22%

4.60%

Jlerkosi aBTOMODIni
iHO3eMHOro BUPOBHMUTBA i3
cTpaxosoto cymoro go 100 000
rPH.

2.53%

1.76%

0.77%

0.44%

0.22%

5.00%

Ilerkoi aBTOMOGINi
iHO3eMHOro BUpOBHMUTBA i3
cTpaxoBoto cymoro noHag 100
000 po 150 000 rpH.

2.75%

1.76%

0.88%

0.44%

0.22%

5.20%

JlerkoBi aBToMO0bini
iHO3€eMHOro BUpoOHMLUTBA i3
CTpaxoBot cymoto noHaa 150
000 go 200 000 rpH.

3.30%

2.11%

1.06%

0.53%

0.26%

6.20%

Jlerkosi aBTOMOOGInNi
iHO3€eMHOro BUpoObHMLUTBA i3
CTpaxoBok cymoro noHag 200
000 rpH.

3.56%

2.38%

1.06%

0.53%

0.26%

7.20%

BaHTaxHi, rpy3so-nacc.
aBToMobini, aBTobycw,
TPaKTOpWU, CiNbrocnTexHika

2.20%

0.70%

0.50%

0.40%

0.40%

3.10%

Mpwyenu, nonynpwu,.

1.40%

0.70%

0.40%

0.40%

0.30%

2.90%

besymoBHa paHLum3a

0.50%

10.00%

0.50%

0.00%

0.00%

Y pasi BUKOpUCTaHHS
aBTOMOGINA sk Takci po3mip
6e3yMOBHOI (opaHLLM3M MO
puckax cknagae

2.50%

15.00%

2.50%

1.00%

1.00%

Y pasi NpURHATTS Ha
cTtpaxyBaHHs MC BiK, siKux
GinbLue 9 pokie abo skwo MC
BMKOPUCTOBYBATUMETbLCS 5K
Takci Tapnd 36inbLWyeTLCA B
1,5 pasy




OcobucTte cTpaxyBaHHs
(nosuyanbHuka) - 0,5 % Big
CYyMW KpeauTy

Y pasi npunHATTA Ha cTpaxyBaHHs MC BiK, sikux Ginbwe 9 pokis abo akwo MC
BMKOPUCTOBYBaTUMETbLCA AK Takci Tapud 30inbLuyeTsca B 1,5 pasy

Ocobucte cTpaxyBaHHs (no3uyansHuka) - 0,5 % Big cymu kpeguty

1.2.4. BinbHUM [OCTYN A0 NNATIXXHOro napTHepcTBa
1.2.4. BinbHu® gocTtyn Ao NnaTiXXHOro napTHepcTBa.

1.2.4.1. Ui YmoBu i npaBuna HagaHHA 6aHKIBCbKMX MOCAYr € BiOKPUTUMWU ONA NPUEOHaHHS |
BUKOPUCTaHHS BaHKIBCLKOro NNaTiXKHOMO MexaHi3my.

1.2.4.2. byab-aka KoMnaHis, Wwo BumMmarae nodyaoBu HagiiHOroO MexXaHi3aMy ofep)kaHHsi KOLWTIB Big
CBOIX KOHTpareHTiB, a TaKoX 3[iMCHEHHA nepepaxyBaHb Ha KOPUCTb KOHTpAareHTiB, MOXe nogatm
BCTaAHOBIEHOI (hopmM 3asBKY AN akTUBaLii NNaTiKHUX MexaHi3miB 6aHKy.

1.2.5.HapaHHa BaHKOM CTpPaxoBUX areHTCbKUX Nocnyr

1.2.5. HapaHHa BaHKOM CcTpaxoBUX areHTCbKUX NOCHYT.

1.2.5.1. KnieHT B nopsagky i Ha ymoBax, BU3Ha4YeHNX UmMn YMoBaMu ae 3aBaaHHs, a baHk gitoun
Bia imeHi KnieHTa 30060B'A3yeTbCAa BIiANOBIQHO OO 3aBAaHHA 3a nnaTty, B 06cA3i Ta Ha ymoBax,
BU3HA4YeHNX UMM [loroBopoM, HagaBaTW MNOCAyrM 3 TMOBEPHEHHSA BUMMA4YEHOro CTPaxoBOro
BiZILLKOAYBAHHSA 3a perpecHnMm BMMoramMmm, a came:

1.2.5.2. TlligrotoBKa MUCbMOBUX 3anuUTiB 0O MNPaABOOXOPOHHUX OpPraHiB, CyOOBMX IHCTaHLIN,
CTpaxoBUX KOMNaHin, PisN4HNM Ta LopUaNYHUM ocobam 3a perpecH1MMM BUMOramMm.

1.2.5.3. ligroToBKa i HanpaBfieHHA MPETEH3INHUX BUMOr OO0 CTPaxoBUX KOMMaHiA, NO30BiB A0
BUHHUX OCIiD i CTpaxoBUX KOMMaHin, cKapr 40 KOHTPOOKYNX IHCTaHLIN.

1.2.5.4. MNpoBeaeHHsa neperoBopiB 3 GOp)XHMKaAMW, NPOBELAEHHS PO3ChigyBaHb CMPAMOBAHMX Ha
BCTAHOBIEHHS MalHa DOPXXHUKIB, CYyNpoOBiA akTUBIB B OpraHax Aep>KaBHOI BUKOHABYOI CIy>KOMW.
1.2.5.5. B nigTBepmxeHHs dakTy nepenadi KnieHtom 3aBgaHHA baHKy, cknagaeTbCs ABOCTOPOHHIN
aKkT npunomy - nepenadi matepianis.

1.2.5.6. B nigTBepoxeHHa cakty HagaHHa baHkom KnieHTy nocnyr, cknagaeTtbCs ABOCTOPOHHIN
AKT BUKOHaHUX poOBIT, AKMN OAHOYACHO € MPOTOKONIOM Y3rOLKEHHS LiiHW.

1.2.5.7. NMpaBa Ta 000B'A3KN CTOPIiH
1.2.5.7.1. BaHK 3060B'siI3aHUN:
1.2.5.7.2. Tlo nucbmoBuM 3aBaaHHAM KrnieHTa ocobucto HagaBaTM OCTAHHbLOMY BU3HAYEHI LMK

YMoBamu nocnyru.
1.2.5.7.3. 3abe3neunTn aKiCTb HagaHHA NOCNyr Bi4MNOBIAHO 40 BUMON, SIKUM Taki MOCNyrn 3BMYanHo



MOBUWHHI BignosigaTu.

1.2.5.7.4. Npn HEMOXIMBOCTI HagaTn NOCAyrK, HeramHo NOBIAOMUTK NPO Le KnieHTa.

1.2.5.7.5. MNpusHaunTK BignoBiganbHy 3a B3aemogito 3 KnieHTom ocoby, Ha siKy NokracTn o60B'sA3KK
OO0 NPUUHATTS OOKYMEHTIB NO perpecHomy noptdento, BuTpebyBaHHA 400ATKOBUX LOKYMEHTIB,
MOHITOPUHT NAaTexiB Ta NigroToBKa iHWMX 3anuTiB 40 3aMOBHMKA.

1.2.5.8. BaHK mae npaBo:

1.2.5.8.1. CBoe4vacHo oTpumyBaTu Big KnieHTa iHpopmauito (maTepianu, JOKYMEHTU), HEOOXIaHY
ANS HaaHHA NOCHyr.

1.2.5.8.2. OTpumyBaTM 3a HagaHi nocrnyrM onnaty B po3Mipax i CTPOkM, nepeabadeHi ummu
YmMoBamu.

1.2.5.9. KnieHT 30060B'A3aHnI:

1.2.5.9.1. TNpunmatu Big baHky pe3ynbratn HagaHHSA NOCAYr LWISXOM MNignucaHHA AKTY BUKOHAHUX
poO6IT, AKLLO HagaHi Nocnyru BiANOBI4aTb AaHUM YMOBaM.

1.2.5.9.2. CnnadyBaTu Nocnyru B po3Mmipi Ta B TepMiH, nepegbdavyeHnin uummn YmMoBamu.

1.2.5.9.3. 3abesneuntn baHk iHpopmauieto (MaTepianamn, OOKYMEHTaMu), HeobXigHMMK Ans
HaZlaHHSA MOCIyr.

1.2.5.9.4. lNigrotyBaTn HOTapianbHO 3aBipeHy AOBIPEHICTb Ha 0coby, BU3Ha4yeHy baHkoM, NpoTarom
TPbOX AHIB 3 OHS MOro MignuMcaHHA 3 NpaBOM NepefopyYeHHS BUKOHAHHSA Ai 3a3HaYeHuX Yy Lmx
YMoBax Ta iHW1UMW NpaBamMu y3roaXeHMmMm CTopoHaMu.

1.2.5.9.5. MNpoTarom TpbOX OHIB, 3 AHA HAOXOLKEHHA BUMOrM baHky, nigrotyBaTtu i HanpaBuTU Ha
agpecy baHky OoBipeHOCTI Ha NpeacTaBHUKIB baHky.

1.2.5.9.6. lMNpoTarom gobwu 3 gHa nignucaHHsa uboro [JoroBopy, BiAKPUTU paxyHoOK B ycTaHosi MAT
"KB" NMPUBATBAHK "ona HagxompkeHHA KOLWTIB 3a noralleHi perpecHi sumorn. Hapatn baHky
NpaBO MOHITOPUHIY LbOrO pPaxyHKy (3a BMHSATKOM MpaBa KOPWUCTYBaHHS, pPO3MNOPAOKEHHS
rPOLUOBUMM KOLUTaAMM).

1.2.5.9.7. MNpusHaunTK BignoBiganbHy 3a B3aemogito 3 baHkom ocoby, Ha siKy NoKracTn oboB'sA3KKN 3
NiAroTOBKM AOKYMEHTIB MO perpecHoMy nopTdento Ao nepenadi, HagaHHa 4o4aTKOBUX JOKYMEHTIB,
MOHITOPUHT NraTexiB Ta BUKOHAHHSA iHLWNX 3anuTiB baHky.

1.2.5.10. KnieHT mae npaBo:

1.2.5.10.1. BigMOBUTUCb BiA4 NPUAHATTA peaynbTaTiB HagaHHA MOCAyr, SKWO HadaHi baHkom
Nnocnyru He NpPM3Benn 40 HAaAXOMXKEHHS KOLWTIB Ha paxyHok KnieHTa

1.2.5.11. lNopagok po3paxyHKiB.

1.2.5.11.1. Po3spaxyHKn MK CTOPOHaMu 34iMCHIOITLCS Y HaLioHasbHIA BantoTi YKpaiHW, LWIISXOM
©e3roTiBKOBOro nepepaxyBaHHsi KnieHToM BapTOCTi NOCIyr Ha paxyHoOK baHky.

1.2.5.11.2. KoxxHoro n'atoro 4mcna micsiusi, HaCcTynHoOro 3a 3BiTHUM, baHk cknagae Ta Hanpasnsie
3aMOBHUKY AKT BUKOHAHWX pobBIT, KM po3rnggaetbed i nignucyetbca KnieHToOM NpoTArom TpboX
[OHiB.

1.2.5.11.3. KnieHT 3gincHoe onnaTty BapTOCTi NOCAyr y N'aTMAEHHWUA CTPOK nicns nignucaHHsa Akta
BUKOHAHMX POBIT, LWNSIXOM NepepaxyBaHHS KOLLTIB Ha PO3paxyHKOBUI paxyHOK BaHky.

1.2.5.11.4. Po3mip onnaTtn baHky BCTaHOBMIOETHCA B NPOLIEHTHOMY CMiBBIAHOLIEHHI Bid (bakTU4HO
3apaxoBaHUX TrPOLLIOBUX KOLWITIB Ha paxyHOK KnieHTa,akuin Bigkputun B nopsgky n.4.8.6, i
BM3HAYa€ETLCS BiANOBIAHO OO0 AKTY BUKOHAHWUX POBIT, SKMA OQHOYACHO € MPOTOKOMOM Y3rOoKEHHS
LiHW.

1.2.5.12. BignoBipanbHiCTb CTOPIH.



1.2.5.12.1. Y pasi nopyweHHss CTopoHO yMoB Lboro [loroBopy, Taka CTOpoOHa BifLLKOLOBYE B
noBHOMY 06cs3i BCi 36UTKN, 3anofiaHi iHWwin CTOPOHI, 3rigHO 3 YUHHMM 3aKOHOLABCTBOM YKpaiHu.
1.2.5.12.2. Y BunagKy HecBoe4vacHoro nepepaxyBaHHs KnieHTom BuHaropogu, KnieHT cnnadye
BaHky neHto B po3mipi obnikoBoi ctaBkm HauioHanbHoro 6aHky YKpaiHu, Wo Aisna y nepiog, 3a
KU HapaxoBYETbLCA NEHS, Bif CyMU NPOCTPOYEHOrO NiaTexy 3a KOXXHUN AeHb MPOCTPOYEHHS.
1.2.5.12.3. Bci cnopwn, wWo BuHMKaTb 3 Lboro [JoroBopy abo noB'dA3aHi i3 HUM, BUPILLYHOTLCS
LINAXOM neperoBopiB Mixk CTOpoHaMMU.

1.2.5.12.4. Y BMnagKy, sKWO Crip HEMOXNNBO BUPILLUTKX LIISIXOM NEeperoBopis, BiH BUPILLYETHCA B
Cy[OBOMY MNOPSAKY 3a BCTAHOBMEHOK MiOBIAOMYICTIO Ta MiACYAHICTIO po3rnggy Takoro crnopy
BiAMNOBIAHO A0 YNMHHOIO B 3aKOHOAABCTBA YKpaiHW.

1.2.5.13. CTpOK HagaHHs NOCNYyr.

1.2.5.13.1. Mocnyrn, 3rigHo unx YmoB, baHk Hagae 3 MomMeHTy nignucaHHa CTopoHamn 3asBu Npo
npueaHaHHA 4O YMOB i NpaBun HagaHHA baHKOM CTpaxoBMX areHTCbKUX NOCAYr NPOTAroM TEPMIHY,
3a3Ha4yeHoro B 3asBi NPO NpUegHaHHS.

1.2.5.13.2. MNocnyrn BBaxatTbCA NPOAOBXEHNM Ha TUX XXE€ YyMOBaX Ha KOXHWA HACTYMHUW Pk,
SKLWO He Mi3Hiwe, Hixk 3a 30 AHiB OO 3akiHYeHHs TepMiHy Aii [JoroBopy xoaHa 3i CTopiH NMCbMOBO
He 3as|Buna Npo CBOE DaXkaHHA NPUMUHNTK IX 4it0.

1.2.5.13.3. [JaHHi YMOBM NpUNUHSAOTE CBOIO Ait0 Y BUNAaAKax:

1.2.5.13.4. 3akiHYeHHS TepMiHy Ail.

1.2.5.13.5. YKknageHHsi CTopoHaMu yroam npo SOCTPOKOBE MPUMUHEHHS.

1.2.5.13.6. BM3HaHHS HeaiiCHUM Yy CyJOBOMY NMOPSAKY.

1.2.5.13.7. Y Bunagkax nNpuUNMHEHHs umx YMoB, 3 nigctaB nepeabayeHmx uvm [JoroBopom
(YmoBamu), KnieHT cnnadvye baHKy BUTpaTM MOHECEHiI Ha BUKOHAHHA Ain nepefbayeHux uumu
YmoBamu, a baHk nosepTtae KnieHTy OTpUMaHi HUM JOKYMEHTH.

1.2.5.14.®0OPC-maxopHi o6CcTaBnHN.

1.2.5.14.1. CTOpOHM 3BINbHAKTLCA Big BiANOBiAaNbHOCTI 3a YacTkoBe abo NOBHE HEBMKOHAHHS
30608B's13aHb 3a UMM [JOroBOpOM, SIKLLO Lie HEBMKOHAHHS CTarno HacrigkoMm obctaBuH HenepebopHol
CUnNu, Npu LbOMY TEpPMiH BUKOHAHHA BigNOBIiAHMX 3000B'dA3aHb MNPOLOBXYETbCA Ha nepiog ail
3a3Ha4yeHunx obCTaBuH.

1.2.5.14.2. O6cTtaBnHamu HenepebopHOI cunu €: BilHA, BINCbKOBI Ail (He3anexHo Big dakty
OrOMOLLEHHS BilHM), 30POKMHI BTOPrHEHHSI IHO3EMHMX BINCLK, MOBCTAHHA, PEBOOLiS, 3aKONOTw,
y3ypnauisa Bnagu, rpoMagsaHcbKka BiiHa, CTUXiIWHI Nuxa, aktu ypsagy YKpaiHm, wo 6eanocepeqHbo
TArHYTb HEMOXIIMBICTb BUMKOHAHHSA YMOB Lboro [JoroBopy, iHWi 06CcTaBuMHW, Y CBITOBIN OOrOBipHIN
npakTuui Tnymadatbes sk ob6ctaBuHM HenepebopHoi cunun, siki CTopoHuM He Mornu nependayvnTtu
abo 3anobirtn AKMM po3yMHUMK 3axogaMMu.

1.2.5.14.3. Y BuNagKy BWHUKHEHHS OOCTaBWHM HenepebopHOI Cunu, WO NepeLLKOAXKATb
BUKOHaHHIO Lboro [orosopy, 6yayTb TpmBatu Ginblie wwectn micaudis, CTOPOHM MaloTb MpaBo
PO3rNsHYTU NMUTAHHA NPO HEMOXXITMBICTb NOAANbLIOr0 BUKOHAHHSA YMOB LbOoro [JoroBopy i NPUMHATH
PilLEHHA NPO KMoro po3sipeBaHHsA. [lpo HacTaHHs obcTtaBuH HenepebopHoi cunu CTOpoHa, ska
nepebyBae nig X BNAMBOM, NOBMHHA HErAMHO NOBIAOMUTKM NPO Le iHWYy CTOPOHY i3 3a3HaYeHHAM
AaTn HacTaHHA Aii TakMx 0BCTaBWH, IX CyTi i MOXITMBOI YM DAKTUYHOT JaTW MPUMUHEHHS.

1.2.5.15. 3aknro4Hi NONOXeHHA

1.2.5.15.1. MNepegaya sumoru Ta (abo) nepeBeneHHs dopry 3a ummn YmoBamu ogHieto i3 CTopiH oo
TPeTiX OCi® AONYCKAETLCS BUKITHOYHO 3@ YMOBU MUCbMOBOMO NOTrO4KEHHS i3 iHLWOo CTOPOHOL0.
1.2.5.15.2. CTOpOHN OOMOBUNUCS, LLO Y 3B'I3KY 3 BMKOHAHHAM 3000B'd3aHb 3a UMMKU YMOBaMy,
iHbopmauisa, SKOK OOMIHIOITECA CTOPOHM € KOMEPUIMHOK TaeMHUUE | He nignsrae
PO3roNoLLEHHIO.

1.2.5.15.3. KnieHT npunmae Ha cebe 3060B'A3aHHA He 3AdincHoBaTU Oyab-Aki Aii, nepenbadveHi



UMM YMoBaMu, 3a perpecHMMm BuMmoramu nepegaHmm baxky.
1.2.5.15.4. CtopoHn gomoBunucs, wWo baHk 3gincHoe poboTy NoB'si3aHy 3 BUKOHAHHAM OYHKLIN
CTpaxoBOro nocepegHuka BianosigHo Ao cT.48 3Y "MNpo 6aHku | 6aHKIBCbKY OisnNbHICTL".

1.2.6. KyniBns-npogax aBToMobinto

1.3 JooaTkun
1.3.1. AHKeTa-3aaBa Npo NpPUESHaHHA 00 YMOB Ta npasu
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1.3.2. YMOBM i NpaBuaa HagaHHA NOCAYr / BUKOHAaHHSA pobiT



1.3.2. YMoBM i npaBuna HagaHHA nocnyr / BUKOHaHHA pooiT.

1. MpeameT goroBopy

1.1. Lli YMoBM i npaBW/a HagdaHHA MOCAYr / BUKOHAHHSA pobiT peryniTb
B3aEMOBIAHOCNHM baHKy Ta TpeTboi ocobu (aani - «BuKoHaBeLb») 3 HagaHHA NOCAyr /
BUKOHaHHSA pobiT baHKy. MNepenik nocnyr / pobiT Ta iX BapTiCTb BMKNaAeHi B looaTKy
Ne 61 AKUW € HEBIO'EMHOIO YaCTUHOIO LUKX YMOB i NpaBua HagaHHA NOCAYTr / BAKOHAHHS
pobIT.

1.2. MicueM HagaHHSA NOCayr / BUKOHaHHSA pobiT € TepuTopisa YKpaiHa.

1.3. TepMiH HagaHHSA NOCAYT / BUKOHAHHSA PobBiT - 3 MOMEHTY YKNaAeHHS MiX
BukoHaBueM Ta baHKOM 0OroBopy Npo HafaHHSA MOCayr / BUKOHaHHSA pobiT (gani -
«[Jorosip») 4O NOBHOr0 BUKOHAHHS CTOPOHaMmM CBOIX 3060B'si3aHb. MOMeEHTOM
yKJlafeHHs [loroBopy € 3aN0BHEHHS aHKeTU Npo opopMieHHs [loroBopy Ha canTi
http://privatbank.ua/, Wwo cynpoBoaXXy€eTbCa Bianpaskoto OTP-napons 3 MobinbHOro
TesiepoHy BuKoHaBLA | € NiATBEPAXXEHHAM BMKOHaBLUS Ha yK/lafleHHs [lorosopy.

1.4. lo HagaHHA nocnyr / BUKOHaHHA pobiT baHKy BukoHaBeub MOBUHEH MiANUCaTH
AHKeTy-3a4BY Ha 0(hOpPMJIEHHA KpeaUTHOI KapTKkn baHky. [laHa aHKeTa-3asBa pa3oMm 3
YMOBM Ta NpaBuaamMm HagaHHSA NOCNYyr / BUKOHaHHS pobiT € 1oroBopomM.

1.5. BuKoHaBeLUb Hafda€ NOCAYrM / BAKOHYE poboTn 3 AOTPMMAHHAM B TOMY YUCAI
po3pobaeHnx bBaHKOM iHCTPYKLIi, KEPIBHNLTB, MOCIOHNKIB, METOANYHUNX
pekomMeHaauin. AKWo Y YHHNM 3aKOHOLABCTBOM YKpalHM BCTAHOBJIEHI TEPMIHU
06pobKKN, BUKOHAHHSA AOKYMEHTIB (BXiAHOI KOpecnoHaeHLuii), BukoHaBeub
3000B'A3Y€ETLCA HaAaTX NOCAYrK / BUKOHATM PoboTN TakKUM YMHOM, WOO 3a3HaYeHI
TepMiHN He Bbynun nopyweHi BukoHasuem Ta baHkoM. Npu BCTaHOBAEHHI BaHKOM
CTPOKiB 06p06KMN, BUKOHAHHA OOKYMEHTIB (BXiOHOI KOpecrnoHaeHLii) BuKoHaBeLlb
30060B'A3y€ETLCA OOTPUMYBATUCA LUX TepMiHiB. CTOPOHN LOMOBUINCSA, WO 3a3HAYEHi
TEPMIHN MOXYTb BCTAaHOBJ/IIOBATUCA B iIHCTPYKLiAX, iIHCTPYKLisiX, NOCIBHMKaX,
MeTOANYHUX peKoMeHpaLuisax baHky.

1.6. MNocnyrn HapatTbCa / pobOTN BUKOHYIOTLCS BUKOHaBLEM 3 BUKOPUCTAHHAM
NporpamMHMUX KoMnaekcis baHky 3 goTpMMaHHAM nNpaBua poboTn B HUX.

1.7. dkicTb nocnyr / pobiT 3a 1oroBopoM NMoBMHHa BiANOBigaTN BUMOram, Lo
npen'asnaTbCcsa baHkoM, gaHUM [JOroBOpPOM i YAHHUM 3aKOHOAABCTBOM YKpalHW.

2. YMOBM HagaHHA NOCAYr / BAKOHAHHA pobiT.

2.1. BukoHaBelUb Haga€e Nocayrun / BUKOHye pobotn ocobncto. BukoHaBeub 3a
y3rog)XeHHsaMm 3 baHKOM Ma€ NpaBo 3a CBiW paxyHOK 3aJly4aTn A0 HagaHHA nocnyr /
BUKOHaHHSA pobiT TpeTix ocib.

2.2. Y pa3i HEMOXXIMBOCTi HafaHHS NMOCNyr / BUKOHaHHSA pobiT B NOBHOMY 06cCA3i 3
BUHM baHKy, baHK 30060B'A3y€eTbCA BUNAaTUTN BukoHaBLo NnaTy 3a GakKTUYHO HaOaHi
nocnyrun / BUKOHaHi poboTn.

2.3. ®aKT HagaHHA Nocnyr / BAKOHaHHSA pobiT 3a [JoroBOpoOM MigTBEPAXKYETLCA AKTOM
HaJaHUX MNOCNyr / BUKOHaHUX pobiT, nignncaHnm oboma ctopoHamm abo
YNOBHOBa>XeHNUMUN HUMUN ocobaMun. AKT HafaHUX NOCAYr / BAKOHaHUX pobiT
CKJIAJAETbCA KOXKEH KaNleHOapHUA Micsub.

3. MpaBa Ta 000B'A3KM CTOPIH

3.1. ng HagaHHA nocnyr / BUKOHaHHSA pobiT 3a gaHum [JoroBopoM baHk
3060B'A3y€ETLCA OONYCTUTU BMKOHaBUSA B NpUMilLeHHA baHKy (BnacHi, opeHOoBaHi i
T.4.), HAAaTV HEOOXIAHI AOKYMEHTH, iIHhOpPMaLito, YCTAaTKyBaHHS.

3.2. baHK Ma€e npaBo B 6yOb-9KNI Yac NepeBipnTn Xifd i AKiCTb HagaHHA BukoHaBLEM
nocnyr / BUKOHaHHSA pobiT.

3.3. BukoHaBeub 3060B'A3YETLCA NPUCTYNATU A0 HadaHHSA NOCNYr / BAKOHAHHSA pobiT
BYaCHO, TO6TO B TaKuin TepPMiH, SKMA 3abe3nedynTb AOTPMMaHHA BCTaHoBAeHMX N. 1.5



HoroBopy CTpokiB 06poOKU, BUKOHaHHA AOKYMEHTIB i He npu3Bene [0 IX NopyLUEeHHS.
AKLLIO BUKOHaBeLlb CBOEYACHO HE NPUCTYNWB [0 HaflaHHS MOC/Yr / BUKOHAHHSA pobiT
abo Hapae IX HACTINIbKK MOBIJIBHO, O HaZlaHHSA X B CTPOK CTAE ABHO HEMOXKJIMBUM,
BaHk Ma€e nNpaBo po3ipBaTy [Loroeip B 04HOCTOPOHHbOMY MOPAAKY i BUMaraTu
BiALWKOAYBAHHA 30UTKIB i cnnaTn HeyCTOMKK. [lorosip po3pnBaEThca baHkom B
OOHOCTOPOHHBLOMY MOPSALKY B CAMOCTINHO BU3HaYeHY HUM faTy. MNpo po3ipBaHHS
Horosopy BukoHaseLb MoBiAOMAAETLCA Oy Ab-AKUM 3pydHHUM AN baHKy cnocobom.
3.4. dKWwo nif Yac HagaHHSA NocNyr / BAKOHaHHSA pobiT cTaHe o4eBMOHUM, WO NOCayra
/ poboTa He Byae HafgaHa / BUKOHAHa HaJIeXXHUM YMHOM, baHK Ma€ npaBo NpU3HAYNTK
BMKOHaBLEBI CTPOK AN YCYHEHHS Hedo0NiKiB, a B pa3i BiAMOBU BiJ BUKOHAHHSA L€l
BUMOrun baHk mae npaBo po3sipsaTn LoOrosip B 04HOCTOPOHHbOMY MOPAOKY | BUMaraTu
BiAWKOAYBAHHSA 36UTKIB | cniaT HeyCTOMKW. [lorosip po3puBaeTbcsd baHKOM B
OOHOCTOPOHHLOMY MOPSAAKY B CAMOCTIMHO BU3HAa4YeHy HUM gaTy. Npo po3ipBaHHA
Horosopy BukoHaseLb MoBiAOMNAAETLCA Oy Ab-AKUM 3pydYHUM AN baHKy cnocobom.
3.5. Ockinbkn nocnyrn HagatTbCsa / po6OTN BUKOHYIOTLCA B MPUMILLLEHHAX BaHKYy,
BaHK Ma€ npaBo 3aincHoBaTK dikcauito (06nik) Yacy nepebyBaHHSA BUKOHaBLSA B HUX |
Yacy HafaHHS M Mocnyr / BUKOHaHHSA pobiT 3 BUKOPUCTAHHAM cneuiajlbHUX
NPOrpaMHMUX KOMMNaeKkciB baHKy, AO3BONSAIOTb 34INCHIOBATM Taknin obnik.

3.6. baHK Mae NnpaBo B OAHOCTOPOHHBOMY MOPSAAKY BCTAHOBJIOBATU, 3MiHIOBATH,
CKacoByBaTu Tapudun 3a HagaHi NoCcNyru / BUKOHaHi poboTn. KoHKpeTHUI Tapud
BCTAHOBJIIETHLCA B 3aJI€)XKHOCTI Bif BUAY nocnyru / poboTu.

3.7. BukoHaBeLUb He NignopsagKOBYETLCA NpaBuiaM BHYTPILLHbLOrO TPY4OBOro
po3nopanKy baHKy.

3.8. AKL0 B NpoLeci HafaHHsA NoCayr / BUKOHaHHA pobiT BuKkoHaBeLb 00MNyCcTUB
BiACTYNu Bif ymoB [oroeopy, Wo Noripwnam akicTb nocnyr / pobiT, To Ha BUMOry
BaHKy BiH 3000B'A3aHU 6€3KOLWTOBHO YCYHY TN BCi BUABJIEHI HELOMIKWN Y
BCTAHOBJIEHU CTOPOHAMU TEPMIH.

3.9. Akwo BukoHaBeLb Npu BUKOHaHHI [loroBopy oTpumMas Big baHKy iHopMauito, wo
BiAHOCUTbLCA A0 6aHKIBCbKOI TaEMHULI abo € KOHIAEHUINHOLO, BiH 3000B'A3YETLCS He
po3rosowyBaTu ii TpeTiMm ocobam 6e3 3roam baHKy, B TOMy 4uchi Nicns posipBaHHSA
abo NpunuHeHHs uboro orosopy.

3.10. BukoHaBeLb 3000B'A3yETbLCA HEraMHO MNOBIAOMUTM BaHK MPo PakTn 3BepHEHHS
A0 HbOro TPETiX oCib 3 MeTol OTPMMaHHA iHgopMaLil, Wo BIiAHOCMTLCS A0
6aHKiIBCbKOI TaEMHML abo iHLLIOT KOHMIAEHLINHOT iHopMaLlii.

3.11. BukoHaBeLb 3000B'A3yETLCSA IHDOPMYBATK YNOBHOBaXXeHNX 0Cib baHKy npo
BiJOMi NOMY (haKTV PO3roJioleHHs (BUTOKY) BiJOMOCTEN, L0 CTAaHOBNATL OAHKIBCbKY
TAaEMHNLIO, Ta iHWY KOHQIAEHUINHY iHopMaUito 3 6oKy baHky.

3.12. B xo4i BMuKoHaHHSA [Jorosopy BukoHaBeUb Ma€e npaBo oTpuMyBaTun y baHKy
HeobXxiaHi po3'ACHEeHHS, iHhopMaLilo | LOKYMEHTN.

4. ®iHaHCOBi YMOBM

4.1. HapgaHHg nocnyr / BUKOHaHHSA pobiT no gaHoMy [loroBopy 34INMCHIOETLCS Ha
NJaTHIM OCHOBI. BapTicTb nocnyr / pobiT BU3HAYaETbCSA 3@ (PaKTOM IX HafaHHS Mo
pe3ynbTaTaM KOXKHOIo KaseHaapHoro mMicaus (n.2.3 1oroBopy) i po3paxoBYyETbCA
BUXOAAYM 3 BCTaHOBJNIEHNX BaHKOM Tapudis.

4.2. CTOpOHM OOMOBMUNCS, WO Y BUKOHABLISA BUHMKAE NPaBO Ha OTPUMAHHS NaaTu 3a
Lum [JoroBopoM TiflbKN 3a YMOBW, LLLO NOCJYr HagaHi / poboTy BUKOHaHI M B
nopsanky i Ha ymosax, obymoBsieHux umm [1oroBopom.

4.3. CTOpOHM AOMOBWINCS, WO 3 TapudaMy 3a HagaHi Nocayrv Ao i Nicnsa yKnaaeHHs
Joroesopy BukoHaBeLb CaMOCTINHO 03HANOMJIIOETLCS Ha OMILINHOMY IHTepPHEeT-CanTi
BaHky 3a agpecoto www.privatbank.ua B logaTky 1 0o YMOB i NnpaBua HagaHHSA
nocnyr / BUKOHaHHSA pobiT

Y3rog>KeHHs TapudiB MiXK CTOPOHaMKM Ha NanepoBOMY HOCIT He MOTPiIObHO.

4.4, Mignucyoydn gaHnm Jorosip i BAKOHYO4YM NOro yMmoBu, BuKoHaBeLlb
NOrog>KyeTbCA 3 BCTaHOBNIeHUMN baHkoM Tapudgamu (n.4.1, 4.3).

4.5. OnnaTta HaflaHUX NOCAYr 34INCHIOETLCS B Be3roTiBKOBIN (hopMi LLISAXOM
nepepaxyBaHHA rPOLLUOBUX KOLUTIB Ha MOTOYHUIN paxyHOK BuKoHaBLA.

4.6. Po3paxyHOK BapTOCTi HaAaHUX NOCAYr 34iINCHIOETLCA NoaekanHo: 3 1 no 10 4yucno
BKJ1IOYHO, 3 11 no 20 4yncno BKJIOYHO, 3 21 MO OCTAHHE YNCJI0 KOXXHOI0 KasieHOapHoro



MicALSA BiAMOBIAHO 00 TapupiB, BCTAHOBNIEHNX Ha AATy HaZaHHSA NOCAYyr 3aMOBHUKOM
B Nopsaaky, nepenbadyeHomy n.1.1 Lboro Aorosopy.

5. BipnoBipanbHICTb CTOPiH

5.1. Y pa3i HeBUKOHaHHS abo HeHaNeXXHOro BUKOHaHHSA 3 BUHM BUkoHaBuS
30008B'A3aHb, NepeanbayeHnx n. 3.3, n.3.4, n.n. 3.9-3.11 gorosopy, BukoHaBeLb Ha
BUMOry 3aMOBHMKa CrnJlavye wtpadg y TpMKpaTHOMY po3Mipi Tapudy, BCTaHOBNEHOI O
3@ BMKOHaHHA Tiel onepauii 3 06pobkun BXiAHOT KOpecnoHAeHUii, TepMiHn Ta / abo
NopsnOK BUKOHAHHSA AKOI BukoHaBLeM Bynun nopyLleHi, 3a KOXXHU BUNanoK
NOPYLUEHHS.

5.2. CnnaTa HeYyCTONKK He 3BiNbHAE BUKOHaBLUS Bif BiawKoayBaHHA 36UTKIB,
3anofisHUX baHKy HEBMKOHaHHAM abo HeHasleXXHUM BUKOHaHHAM [lorosopy.

5.3. CTOpoOHM 3BiNIbHATLCS BiA BiANOBIiAa/IbHOCTI 3@ HEBUKOHAHHSA abo YacTkoBe
BUKOHaHHSA 30060B'sA3aHb 3a [loroBOpoM, AKLLO Take HEBUKOHAaHHA abo HeHanexxHe
BUKOHaHHA Byno Hacnigkom aii o6cTtaBuH HenepebopHOT CUN, WO BUHUKAN NiCNS
nignucaHHa Jorosopy i ki He mornu 6yt nepepbayeHi abo BiaBepHeHi CTopoHaMu
AOCTYMNMHUMKN IM 3acobamu.

6. TepmiH pii Jorosopy

6.1. Llem JoroBip HabyBa€ YMHHOCTI 3 MOMEHTY NOro NignucaHHA CTOpoHaMu i Ai€ Ao
MOBHOIO MOro BUKOHAHHS.

6.2. 3MiHa i 4ONOBHEHHSA [loroBopy A0MYyCKAETLCA 3a B3AEMHOIO 3rooto CTOPIH.

6.3. CTOpOHM Ma€ NpaBo B OAHOCTOPOHHLOMY MOpsAAKY po3ipBaTu [lorosip. [pn LboMy
CTOPOHa, L0 iHiLjil0€ po3ipBaHHA [OroBopy, HaACUNAE iHLWIN CTOPOHI NMOBIAOMIEHHS
Npo po3ipBaHHs [oroBopy i3 3a3Ha4YeHHsAM AaTu po3ipBaHHA [orosopy. Y pasi
NO0CTPOKOBOro po3ipBaHHA [loroBopy 3000B'A3aHHS CTOPIH NPUMNUHAITLCA 3 AaTW,
3a3Ha4YeHoI B MOBIJOMJ/IEHHI MPO PO3ipBaHHS ﬂ,orosopy, 3@ BUHATKOM 3000B'A13aHb,
nepenbayveHux n. 3.9 - 3.11, [loroBopy, sKi € 060B'A3KOBUMUN ON19 CTOPIH NpOTArom 3
POKiB 3 MOMeHTY yKNageHHs [lorosopy.

6.4. dkwo ymoBamMu gaHoro [orosopy nepenbavyeHo iHWNM NOPSAAOK NOro po3ipBaHHS
Hi>K 3a3Ha4yeHo B M.6.3, NOIOXKEeHHS N. 6.3 Ha TaKi BUNaAKM He NOLUMPIOTLCS.

7. lHWi ymoBM

7.1. Uen Oorosip yknageHo y BiANoBiAHOCTI A0 LIMBiNnbHOro kogekcy YKpaiHu Ta
IHLWWMM aKTaMUn UMBINIbHOrO 3aKOHO4ABCTBA.

7.2. Y Bunagkax, He nepenbayeHnx JoroBopoM, CTOPOHU KEPYTbCA YAHHUM
3aKOHO4aBCTBOM YKpalHW.

7.3. Cnopwu Mi>xX cTopoHamm [loroBopy BUPILLYIOTLCS LLIAXOM MeperoBopis, a 'y
BUNAaOKYy, AKLLO0 B XO04i NeperoBopiB 3roay OOCArHYTO He Byae, cCnopu BUPILLYIOTLCA B
nopsanky, nepenbavyeHoMy 3aKOHOLABCTBOM YKpalHW.

fonosa lMpaBniHHA
NAT Kb «[MTPUBATBAHK > Ay6ineT A.B.

HopaTok 1 (aMB. pOCICbKY BEPCItO)



1.3.3. AHKeTa - 3adBa Ha nigkKJt4yYeHHa o nocayrun "EksanpuHr"



AHkeTa-3asBneHue Ha NoAKNYEHNe K yenyre «3KkBanpuHr» N2 oT . .20 r.

JaHHble ToproBua

KOpnaonyeckoe HaMMeHOBaHWE TOProBUA: ‘ ‘

CokpaleHHoe HaMMeHoBaHWe IPUONYecKoro nuua: ‘ ‘

HOpuanyecknii agpec Toproeua: ‘

JaHHble To4kM peannsaummn Tosapos (ycnyr)

HaumeHoBaHWe TOProBoil TOYKK ANs oToOpaXeHna Ha YeKe U B SMS-coobuwennn (max 20 cumeonos)

Haypamcomsssce || [ || LD LD e [ L[] [ [ 1]

MouToBblil agpec TOUKU peannsalun TOBapoB:

Fopop anu.a‘ Jdom Kopnyc ‘ TL, ‘ ‘

Anpec anekTpoHHoi NoyTel (E-mail) ‘

Aﬂpec WHTEPHET-MarasnHa ‘

Bup nesitensHocTy (acCCOPTUMEHT TOBApPOB/yCnyr): ‘

OTeeTcTBEHHOE nULo no patoTte ¢ POS-TepmuHanom (P. U. 0.)

MoD. Ten.: ‘ Pab. Ten.:

PekBU3UTLI AN BO3MELUEeHUA CPeACcTB 3a pacyeTHoe 0BCNy)XXUBaHWe onepaLluii no naartexHselM KapTam

TekyLLuWia cHeT: ‘ BaHk: ‘ ErPNoy: M®pO:

Tapunodbl

KapTtbl MpueaTtBaHka KapTbl Apyrnx ykpanHckux v 3apyoexXHbiX 6aHKOR DUKCUpOBaHHAA KOMUcCUa*

Komuccua, % ot obopoTa ‘ ‘ ‘

CpOK BO3MeLleHna ‘ ‘ ‘ * (DUKCHPOBAHHAA KOMWUCCKA Gy eT HAYMCNeHa NePBOro YNCna KaxLoro Mecaua.

CepBuc «Y4yeT paboyero BpeMeHu» | | fda L Het CepBuc «<HoTapunansHble nnaTtexu» 7\ Da Het

YyacTre B QNCKOHTHBIX U 60IIyCIIbIX npor p(lMME].X*

Mporpamma nosinbHocTHU «BoHyc Mniocy: pasMep GoHyca ‘

AncKoHTHbII kKnyo «MpuBaTbank VIP»: pa3mep AnckoHTa no kaptam: Gold Platinum Infinite/Elite (Signia)

* Toproeey, 0683aH Pa3MECTUTE MHHOPMALWMOHHEIE MATEPUANG! (HAKNEMHKK, AUNNOMBI, CTUKEPE 1 AD.) 06 Y4acTUK B QUCKOHTHEIX M GOHYCHBIX NporpamMmax GaHka Npu Bxode, a Takke B MecTax pacyeTa
no KapTam B noMeLlerm TCI.

«boHyc Nntoc»

Standart L‘ Elite | | ExemecayHad KoMUccUa TpH Paamep GoHyca %

Yem otnuyaroTcs nporpammel «BoHyc Mmoc Elite» n «BoHyc Mnioc Standard»

Standart Elite Standart Elite

PaamelleHre To4KN Ha caidTe, v v Otnpaeka SMS npy NOAKNIOHEHUU 500 SMS 1000 SMS
B MOGUIIEHOM MPUNOXEHIM «YMHble» SMS no 6ase 6aHKka = v
Mepconanbhan cTpaHuua Ha caiTe - 4 BecnnaTHble U neranbHbie SMS - v
Paamewenwre B Gnoke «Ton-napTHepbl» _ v DKCKMIO3MBHOE BpeHANPOBaHIe _ v
Ha caiite TOProBOi TOHKW
S;i;‘;;_z Gnoke «HosocTw/Akuum» - 4 KapThbl NOANLHOCTU G Balumm AusaitHoM - v

MwBkaa cucTema npenocTaBneHus 6oHyca - v
MepcoranbHbIi MeHemxep - v

CTtoMmocTb






3aaBKa Ha perncTpaunio/MsMeHeHe JaHHbIX No To4ke peanusaumm ToBapoB (paboT, yenyr)

Perncrpaums |j HNameHeHne D

Apnpec TOpProeoil Toukn OTBeTCTBEHHOe IO PekBn3nTbl ANA 3a4NCNeHns
HanmeHoBaHWe TOProBoil TOUKK
(ropoa, ynuua, Aom) no padborte c POS-TepMuHanom CpeacTB No 3KBAWPUHTY

HE YKPaWHCKOM A3HIKe ®. 1. 0. HOMep cuyeTa
RETHEALLGA OB, Tan.: ErPMOY

pab. Ten.: MdO
Ha YKPaUHCKOM A3LIKe ®. 1.0 HOMep cHeTa
namteh Mo6. Ten.: ErPMOY

pab. Ten.: MdO
Ha YKPaUHCKOM AaLiKe q) n. 0. HOMep c4yeTa
namaHLei MO6. Ten.: EFPMOY

pab. Ten.: MdO
HE YEKPAaMHCKOM A3LIKe ¢ M O Homep cyeTa
natMHuuen 06, Ten.: Erproy

pab. Ten.: M®0

3ako4uTeNbHbIE MON0XEHUN
HaumeHoBaHue GaHka: NYENNYHOE AKLUMOHEPHOE OBLLECTBO KOMMEPYECKWA BAHK «[TPUBATBAHK»
49094, YkpauHa, iIHenponeTpoBck, HabepexHaa Mobeapl, 50. K/c 32009100400 B YHEY [HenponeTpoBckoil o6nactu,
MO 305299, ErPINoY 14360570, MHH 143605704021, ceupetensctBo N2 100238786.
Mognucae 310 3aAeneHKe, A cornawaiock ¢ Yenoeuamu u Mpaeunamu npenoctaeneHua 6aHKOBCKUX YCNyr (pa3MeLleHHbl Ha caiiTe 6aHka www.pb.ua,
https://client-bank.privatbank.ua), Tapudpamm GaHka, KOTOpbie BMecTe ¢ 3TUM 3aaeneHuem n MHctpykumeil «Mopapok npoeegeHns onepauwii ¢ MCNonb3oBaHUeM
nnaTexHbix KapT» cocTaensaoT Joroeop GaHkoeckoro o6cnyxXneaHma No yenyre «3keaipuHrs. [MoaTeepxaai, YTo NpeaocTaBneHHan MHo MHdopmauusa eepHa. MHCTpyk-
LWIO NO NoOpAAKY NPOBefeHNA onepaumii C MCNoNbL30BaHUeM NNaTeXHbIX KapT nonyyun(-a). 9Tol nognuceio A npucoeamHalock K [loroeopy 6aHKOBCKOro 06CyKMBaHMA.
0O6a3yiock UCNONHATL yenoeua M TpeGoeaHua no Joroeopy, a Takxke perynsapHo 03HaKOMNATECA C UX U3MEHEHUAMM Ha caliTe www.pb.ua

BaHk Knuenr

B nuue MNpeacenartena MNpaeneHua B nvue ’

Hybuneta Amﬂganepueema, (BomKHOCTE) (D. K. 0.)
S oNb.

pIBATE A7y tw,
neﬁmgﬁuﬁ(d Hay HyM ycTaBa JelicTBYeT Ha OCHOBaHUK I
f’%@ D

Moonuck M. M. Moanucek
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MpK 3aKNIOYEHUM JOTrOBOPOB, a TAKKE AONONHUTENEHBIX COMNALLIEHWIA K HUM GaHK M KIMEHT A0MYCKAKOT WCMoNb3oBaHue GakcMUNLHOTO BOCTIPOM3BEAEHMA OTTHCKA NeHarin 6aHKa W Nognnck nuua,
YNOMHOMOYEHHOMO NOAMMCHBATE JOMOBOPL, COrNALLEHWA K HAM OT MMEHW GaHKa.

He paGoTtaet TepmuHan? OtnpaBbTe SMS Ha Homep 10060 c TeKCTOM pos+s* ******
(s******* — HoMep TepMUHana, yKa3aHHbIiA Ha YeKe U TepMUHane) unu coobwmrte no TenedoHy 3700 (6ecnnaTHo ¢ MoBUnb-
HOro) HoMep TepMMUHana.

KoHcynbTauum no ynaneHHomy odcnyxmeanmnio B cucteme MNpuear24 - Skype: talk.corp.pbank

Kak aAKTYaJIN3NPYIOTCH Bawim KoHTakKTHbIE AOaHHble

C momeHTa nognncanns aHkeTsl Bol oGsisyeTech B cnyyae nameHenns Bawmx KOHTaKTHBIX AaHHBIX (Npexpae Bcero, HoMepa MoBunbHoro Tenedona) nipopmvposats

06 aToM GaHK B cpok He noaxe 15 Helt ¢ MOMeHTa MX aMeHeHns. OCHOBHLIM CPeACTROM aKTyanuaalMi KOHTaKTHLIX laHHbIX sensetca GaHkomar MpueaTbaxka
(cneupanuanposalHoe meHio), Mpueat24. B cnyyae ux uameHeHWs U no nioomy TpeGoraHuio 6aHka (3anpoc B 6aHkomaTe) Bul 0683aHbI aKTyanuaMpoBaTh CBOM KOHTaKT-
Hble flaHHble.

Kak peTtanbHO 03HaKOMMUTLCH ¢ goroBopoM. CmeHa Tapugo baHka

Ycnoews u [Mpaeuna npegoctaeneHna GaHKOBCKUX ycnyr, a Takke Tapudbl paaMellaioTea Ha odpumanbHom caitte MNpueatbanka www.pb.ua. Aktyanuanpyiotca Yenoeus u
MpaBuna npenocraeneHns GaHKOBCKKMX ycnyr He yalwe 1 pasa B Mecal, ¢ o6asaTensHoi nyGnnkaumeri Ha caitte Ganka 0o 25 uucna mecaua, NpeaWwecTBYIOLLEro M3MEeHeH -
am. Bee KnneHTbl fomkHb B 06A3aTeNbHOM NOPAOKE BEINONHATE TPeGoBaHWA 3TOM0 AOKYMEHTE W 03HAKOMIIATLCH G BHECEHHBIMK MaMeHeHuammn. Kpome nHdgopmaumm Ha
caiite baHka www.pb.ua, uameHeHns Tapupor LOBOAATCA A0 BEAOMA KNMEHTOR NI06GLIM M3 cnoco6o8: N6o B NMcbMeHHOoi opme, NMBo yCTaHORNEHHLIE CpeacTaa
BNeKTPOHHOI cBaau Baxka u KnuenTa (cuctemoii Knuent-BaHk, UHTepHeT-KnneHT-BaHk, SMS-coobLieHns Unm UHbIX).

MueHaMa HEY N2 22 oT06. 10 2011 T,




1.3.4. AHKeTa-3asBa Ha KoMrJieKcHe 06CyrosyBaHHSA

1.3.5. AHKeTa-3asBa Ha KoMnsekcHe ob6cnyrosyBaHHSA (6e3 NOTOYHOr0 paxyHKy B
BaHky)

1.3.6. [loroBip npneaHaHHHA ao po3ainy "Kpeont Ha npuabaHHs naamea"
JOroBIP NMPUEOHAHHA Ne

20 p.

Mu, wo Hwxkde nignucanues, MYBNIYHE AKLIOHEPHE TOBAPUCTBO KOMEPLIVMHUIN BAHK «
NMPUBATBAHK » topugmnyHa agpeca skoro : 49094, m. [HinponeTpoBcbk, Byn. HabepexHa
Mepemorn, 50, kog B €APIMOY 14360570, wo iMeHyeTbCca Hagani - «baHk », B 0cobi

(nocaga, Mn.I.B.) , Lo aie Ha nigcrasi
, 3 oHoro Ooky,

i , lopuandHa agpeca SKOro , M.
, kog B €PIOY L0 iIMeHyeTbCcA Hagani « Mo3nyanbHUK », B

ocobi (nocaga, MN.I.B.) , WO Aie Ha niacTasi (
Cratyty, NonoxeHHs, CeigouTtsa, Bunucku, i 1.n.) , 3 iHLWOro 60Ky,

i MPUBATHE AKUIOHEPHE TOBAPUCTBO « CTPAXOBA KOMMAHIA « IHFOCCTPAX »,
topuandHa agpeca gkoro: 49000, m. [HinponetpoBcbk, Byn. HabepexHa [Nepemorn, 32, koa B
€0PIMOY 33248430,w0 imeHyeTbca Hagani « Mopyuntenes », B 0ocobi CHuTkiH Cepria BiktopoBuya,
nacrnopt cepia AK Homep 168775, BugaHun XosTHesum PB [OMY YMBC VYkpaiin B
AHinponeTtpoBckkin 06n. 04.05.1998 poky, micue npoxusaHHs gkoro : 49094, M. [IHinponeTpoBChK,
Byn. HabGepexHa [lepemorn, 6yn 46, gie Ha nigctasi [osipeHocti Ne E.37.7.0.0/0-731 Big
25.01.2013 poky 3 TpeTboro 60Ky, WO pa3oM iMeHylTbCss «CTOPOHW », yKnanu uen [Oorosip
NpPUeAHaHHA NPO HaCTYMHe:

1. NIPEOMET OOIrOBOPY.

1.1. BaHk 3a HasiBHOCTI BiNlbHUX MPOLLIOBMX KOLUTIB 3000B'sA3yeTbCsl HagaTtu NMNo3nyanbHUKy KpeaguT y
po3mipi 3rigHo 3 n. A.1 uboro [loroBopy npueaHaHH4, 3 NiMiTOM Ta Ha Lifi, 3a3Ha4yeHi y n. A.2 uboro
[loroBopy npuveQHaHHA, He ni3Hiwe 5 AHIB 3 MOMEHTY, 3a3Ha4yeHoro B TpeTboMy ab3aui n.
3.2.3.2.1.2 YmoB Ta npaBun HagaHHsa OaHKiBCbkMX nocnyr, B OOMiIH Ha 3060B'A3aHHSA
lMo3nyanbHWKka MNOBEPHYTU KpeauT, CniaTUTU BiACOTKM Ta BWUHaropoaun, B OOYMOBREHI UMM



[loroBopom npueaHaHHS TEPMIHN.

A. CYTTEBI YMOBU KPEAUTYBAHHA.

A.1. Bug Kpeguty - BigHOBMOBaribHa KpeaguTHa niHiq.

A.2. JTimiT yboro [loroBopy NpUEQHAHHSA: ( ) .0,00 undcppamm
(cnosamn ) 00 , Y TOMY 4Ynchi Ha Taki uini:

y po3Mipi ( ) .0,00 umdcpamun (cnosamm ) 00 , Ha
npuabaHHa nanuea y napTHepis rpynn "Asiac”, y po3mipi ( )
___.0, 00 undpamn (cnosamu ) 00 , Ha cnnaTy CTpaxoBux MnaTexiB y BunNagkax Ta B
nopsagky, nepegbadenux n.n. 3.2.3.2.1.5, 3.2.3.2.2.13 YMoB Ta npaBun HagaHHs OGaHKiBCbKMX
nocnyr, y po3mipi ( ) .0, 00 umndppamu (cnosamu ) 00 ,

Ans onnaTtu peecTtpauii npeameTiB 3acTasn B [lepxaBHOMY peecTpi 06TskeHb pyXoMOro mamHa
LUNAXOM nepepaxyBaHHs 3a pekBidauTammn 3aszHadeHumn y n. 3.2.3.2.1. YMOB Ta npaBun HagaHHs
BaHkiBcbkmx nocnyr, y po3mipi 0,00 (Hynb) rpuBeHb 00 KONiMOK, B paxyHOK onnaTtu Cy4oBUX BUTPAT,
nepegbayeHnx n.n. 3.2.3.2.2.16, 3.2.3.2.3.13, 3.2.3.5.8 YMoB Ta npaBun HagaHHA OGaHKiBCbKMX
nocnyr.

Mpwn ubOMY NiMIT BCTAHOBMEHNA B 4AaHOMY NYHKTI Ha Uini, BIgMIiHHI Big crnnaTu CTpaxoBux nnaTexis
i nnaTexis Ans onnaTtu peecTpauii npegMeTiB 3acTasu B [lep)XaBHOMY pPeeCTpi 06TSKEHb PYXOMOro
MarHa HefoCTynHWUW, Yy BuUNagky skwo [lo3nyanbHMK He noracmB 3aboproBaHiCTb 3a LUUM
[loroBopomM NpuegHaHHA y CTPOK, BKasaHun y n. A. 5. Liboro [loroBopy npnegHaHHA.

A.3. KiHueBui TepmiH noBepHeHHsA kpeauTy 00.00.20__ (cnosamwu ) poky. 3rigHo CT.CcT. 212, 651
LinsinbHoro kogekcy Ykpainm (gani « LUIKY » ) LIKY y pasi nopywweHHs No3nyaneHukom 6yab-sikoro
i3 30608B'A3aHb, NnepeabaveHmx umm [JoroBopom npueaHaHHs, baHk Ha CBi po3cyn, novMHauu 3
91- ro gHs nopyweHHa Byab-sKoro i3 3060B'A3aHb, Ma€e NpaBoO 3MIHUTM YMOBW LibOro [Jorosopy
NpuUeEQHaHHSA, YMOB Ta npaBuil HagaHHs OaHKIBCbKMX MOCMAYr BCTAHOBMBLUM HWWA TEPMiH
noBepHeHHA kpeauty. Npu ubomy baHk Hanpasnse [lo3nyanbHUKY NMUMCbMOBE MOBIAOMITEHHS i3
3a3HayeHHAM [daTn TepMmiHy TMOBEpHEHHs Kpeauty. Y pasi HenoraweHHs [lo3nvansHUKOM
3aboproBaHoCTi 3a UMM [lOroBopoM NpueEOHaHHA B TEPMiH, 3a3HAYeHWN Yy MOBIAOMIIEHHI, BCS
3aboproBaHiCTb, NOYMHAKYN 3 HACTYNHOrO OHSA AaTu, 3a3HayeHol Yy MOBIAOMIIEHHI, BBaXXa€TbCH
NpoCcTpoYeHol. Y pasi noraweHHs 3aboproBaHOCTi B nepioa Ao 3akiHyeHHA 90 AHiB ( BKMIOYHO) 3
MOMEHTY nopyLlleHHs Byab-aKoro i3 3000B'A3aHb, KiHLEBMM TEPMIHOM MNOBEPHEHHS KPeauTy €
« » 20 POKY.

A.4. PaxyHku ons obcnyroByBaHHS KpeauTy:

- PaxyHok 2909 ( y rpmBHsax ), ogepxysad : AT Kb " NMPUBATBAHK ", M®O
305299, kog €0PI0OY 14360570 ;

A.5. MNo3nyanbHUK Norawlae NoOBHICTHO Nig HYNb 3aboproBaHiCTb 3a UMM [JOroBOpoM NpUeaHaHHA Ha
paxyHOK, BKaszaHun y n. A.4 paHoro [oroBopy npuegHaHHs, y TepmiH o 30 AOHIB 3 MOMEHTY i
BUHUKHEHHS.

A.6. 30608B'a3aHHs [No3nyanbHMKa 3ab6e3nevyoTbCs : JOrOBOPOM 3acTaBn MarHoBUX npas Ne
BiO . . POKyY, 4OroBopoM Mnopyku Ne BiO . . Poky ;

A.7. 3a KOpuUCTyBaHHA KpeguToM npoTarom 5 ( M'aTWM ) KaneHgapHWX [AHiB, 3a YMOBW, LLO
3aboproBaHicTb 3a KpeguTOM norawaeTtscs [lo3nvanbHUKOM  MOBHICTIO MpOTAroMm  5-  Tu



KaneHgapHUX OHiB KOPUCTYBaHHA KpeauTom o3mnyanbHuK cnnadye BigcoTkm y poamipi 0,01 ( Hynb
uinux ogHa cota ) % pivyHuX.

Y pasi aKkwo 3aboproBaHiCTb MO KPeaAUTy He MnorawaeTbCsl NPOTAromM 5- T KaneHgapHUX OHiB, 3a
KOpUCTyBaHHA KpeauToM [lo3nyanbHUK chnnadye BiACOTKM B po3Mipi 22 /25 ( aBagusTtb aea /
ABaguaTb N'aTb ) % PivHKUX.

Y pas3i HeBUKOHAHHA Ta / abo HeHanexHoro BWKOHAHHA [lo3nyanbHMKOM 3000B'A3aHb,
nepenbavenHmx n. 3.2.3.2.2.14 YmoB Ta npaBun HagaHHa OaHkiBCbkux nocnyr, baHk 36inbLuye
NPOLEeHTHY CcTaBKy Ha 5 ( N'ATb ) % piYHMX 3a KOXEeH BMNadoK HEBUKOHAHHS Ta / abo HEHanexHoro
BUKOHaHHA. Npun ubomy baHk Hanpaenge No3nyanbHUKY NMCbMOBE NOBIAOMIIEHHS i3 3a3HaYEHHAM
niactTaBu - nopylieHHss 3000B's3aHb, nepenbaverHnx n. 3.2.3.2.2.14 YMoOB Ta npaBwusl HagaHHS
BGaHKIBCbKMX NOCAYr i AaTK NnovaTKy HapaxyBaHHA MNiABULLEHWUX BiACOTKIB. 3a yMOBU BiAHOBMEHHS
BUKOHaAHHSA NMo3nyanbHnkom 3000B's13aHb, nepeabadenunx n. 3.2.3.2.2.14 YMoB Ta npaBui HagaHHs
GaHkiBCbKMX nocnyr, MNMo3nyanbHKK 3a KOPUCTYBAHHA KPEAMTOM Chnfladye BiACOTKN y po3mipi 22 /25 (
ABaauAaTb Aea / ABagudatb n'aTtb ) % pivHuX. MNpu ubomy baHk HanpaBnse NMCbMOBE MOBIAOMITEHHSA
Mo3nyanbHKKY i3 3a3Ha4YeHHsIM Bi4COTKOBOI CTaBKM y po3Mmipi 22 /25 ( oBaguaTe ABa / ABagusTb
n'atb ) % PiYHUX | AaTn NoYaTKy 1l HapaxyBaHHS.

A.8. Y pasi nopyweHHa [Mo3nyanbHMKOM Oyab-AKOro rpowoBoro 3060B'a3aHHA [lo3nyanbHUK
crnnayye baHky BiCOTKM 3a KOPUCTYBaHHSA KpeanToMm y poamipi 44 /50 ( copok yoTupwm / n'ataecar)
% piYHUX Big CyMM 3anuuiKy HenoraweHol 3aboproBaHOCTI. Y pasi nopyweHHs [lo3nyanbHUKOM
Oyab-sIKoro 3 rpoLoBux 3000B'A3aHb | Npu peanisauii npasa baHky, nepegbayeHoro n. A.3 Uboro
[orosopy npuegHaHHs, No3nyansHuk cnnadvye banky neHto B po3mipi 0,122 / 0,138 ( Hynb winux
CTO ABaguUATb ABi TUCAYHUX / HYNb UiNMX CTO TpUAUATb BIiCIM TUCAYHUX ) % Bi4 CyMU 3anuLuKy
HenoraleHol 3aboproBaHOCTI 3a KOXEH AeHb NpocTpoyeHHdA. ChnnaTta MNeHi 34iMCHI0ETbCA 3 OHS,
HacTynHOro 3a gaToto, nependadvyeHo nosigomneHHsaM. [py LUbOMY BIACOTKM 32 KOPUCTYBaHHS
KpeauToM i BUHaropoam He HapaxoBYHTLCS | HE CrnaYvyoTbCs.

A.9. TlloraweHHA BIiOCOTKIB 3AINCHIOETECA Yy CTpoK Ao 30 AHIB 3 MOMEHTY BUHUKHEHHS
3aboproBaHocCTi 3a UM [JOroBopom nNpueaHaHHs, SKLWO iHWwe He nepeadaveHo n. 3.2.3.7.3 YMoB Ta
npaBusn HagaHHA GaHKIBCbKMX MNoOcnyr. Y pasi HecnnaTu BiACOTKIB Yy 3a3Ha4YeHUN TepMiH BOHMU
BBaXXalOTbCA NPOCTPOYEeHUMU (KpiM BUNALKIB po3ipBaHHS Lboro [JoroBopy nNpueaHaHHSA BigNoBigHO
ao n. 3.2.3.2.3.2 YMoB Ta npasusi HagaHHA 6aHKIBCbKMX MNOCHYT.

A.10. TMo3nyaneHKK cnnadvye baHKy BuHaropoy 3a BIOKPUTTS MO3NYKOBOrO PaxyHKY B PO3Mipi
100,00 (cT0) rpmBeHb 00 KOMINOK Ha AeHb YKNaaeHHs Lboro [JoroBopy NpueaHaHHs.

A.11. TlosmyanbHUK WoOMicAYHO cnrnadye baHky BuHaropoay 3a kpeguTHe o6CnyroByBaHHS B
po3Mipi % BigA cymu 3a3HadveHoro B n. A.2 uboro [JoroBopy npuveaHaHHA NiMITy Ha uini,
BIAMIHHI BiZl cnnaTy CTpaxoBWUX MraTexiB i nraTtexiB Ha cnnaTty CygoBUX BUTPAT, B NOTOYHY AaTy
cnnatu BigcoTkiB. CnnaTta BUHaAropoam 34iMCHIOETLCA B rPUBHI. Po3paxyHOK NpoBOAUTLCS LOAHS.
HapaxyBaHHs1 BUHaropoau 34iNCHIOETLCS B AaTy cnnaTu.

A.12. MosuyanbHuk cnnadye baHKky BuHaropogy 3a ynpasniHHA (iIHAHCOBUM iHCTPYMEHTOM Y
pO3Mipi % BiA4 cymn BCTaHOBreHoro y n. A.2 uysoro [loroBopy npueaHaHHs MiMiTy Ha uini,
BiAMIHHI Bi4 cnnaTyM CTpaxoBMX MfaTexiB i nnaTtexis Ha cnnaTty cygoBux BuTtpart. Y pasi
30inbWeHHA po3Mipy niMiTy 3a uum [oroBopom npuegHaHHs [lo3nyanbHUK OO4aTKOBO Crsiavye
BMHaropoay y po3mipi % Big cymu 36inbweHHs nimitTy. CnnaTta BUHaropoau 34iNCHI0ETLCS
B rpuBHi. HapaxyBaHHA BMHaropogu 34iNCHIOETLCA B paty cnnatu. [atow cnnatyv € pgarta
BCTAHOBIIEHHS, @ TakOX AaTta 36inbleHHA niMiTy 3a uum [JoroBopom npueaHaHHda. PaxyHok ons
cnnaTtu BuHaropoau - 2909




2. NOPAAOK YKNAOAHHA AOIrOBOPY.

2.1. Uewn JoroBip npuegHaHHS NignucaHo 3 BUKOPUCTAHHAM €NeKTPOHHOro LudgpoBoro nianucy B
nopsigky, nepepbaveHomy 3akoHOM YKpaiHn «[1po €eneKkTpOHHI AOKYMEHTU Ta eneKTPOHHUN
AOKYyMeHTOo06ir» Ta «[lpo eneKkTpoHHWM unpoBUI MigNUC», a TaKoX Ha nigctasi Yrogn npo
BUKOPUCTaAHHSA eNnekTpoHHoro uudposoro nignucy Big 15.06.2012 poky, nignucaHoro Mix
Mopyuntenem Ta baHkom, i Ha nigctasi YroguM Npo BUKOPUCTAHHA €NIeKTPOHHOro uudpoBOro
nignucy Big . .20 Poky, nignucaHoro Mix [No3nyanbHukoM i baHkom.

2.2. Llen [oroBip npueaHaHHA pa3oM 3 YMOBaMu Ta npasunamMu HagaHHS OaHKIBCbKMX MOCNYT,
poaMileHnx Ha cauTi http://privatbank.ua/rules/ noegHytoTb B COBi KpeguTHUIA O0OroBip i JOrosip
NopykKu (3MilLaHnm JOrosip ).

2.3. MignncanHam paHoro [oroBopy npuegHaHHs [loauyanbHuk / [opyuutens nigTBepoXye
yKnageHHs KpeguTHOro porosopy / QOOroBopy Mopyku, a AgaTta nignucaHHa uboro [oroBopy
NpPUeaHaHHA BBaXXaAETbCA 4AaTOK YKNaL4EeHHS KPeAUTHOro JOroBopy.

2.4. MNMignncaHHam gaHoro [oroBopy npueaHaHHs lMosnvanbHuk / MNopyuntens NigTBEPAXYE, WO
BiH O3HANOMIEHUN 3 KPeaUTHMM A0roBOpPOM / AOrOBOPOM MOPYKM A0 MOro YKNageHHs i 3rogeH 3
Nnoro ymoamu, 3060B'A3ye€TbCA BUKOHYBaTXU BUMOrM YMOB Ta NpaBun HagaHHS 6aHKIBCbKMX NOCNYT,
a TaKoX perynapHo 3HanoMmTuUcA 3 IX 3MiHaMKn Ha caunTi pb.ua

2.5. Mignucytoun uen [orosip npueaHaHHs [lo3udanbHuK / [lopyunTtens rapaHTye OTPUMaHHS
[o3Bony Big ocib, nmepcoHanbHi AaHi AkMx nepefarnTbca 3a UMM [JOroBOpoM MNpUELHAHHA, Ha
06po6Ky BaHKOM nepcoHanbHUX AaHWX, 3 METO Ta Ha yMOBaX, BCTAHOBMEHWX B YMOBax Ta
npaBunax HagaHHA 6aHKIBCbKUX MOCAYr, NIATBEPAXYE WO NOBIAOMMB 0cobGaM, nepcoHarbHi AaHi
AKX nepedaroTbCsa 3a uuMm [JOroBopom npueQHaHHs, Npo npaea, Nos'dA3aHi i3 36epiraHHaAM Ta
00pO6KOK NepcoHarnbHUX AaHUX, BU3HAYEHMX YMHHMM 3aKOHOAABCTBOM, NPO Uini 36opy Ta ocib,
SKUM NepenarTbCs NepcoHarbHi AaHi.

3. PEKBISUTU CTOPIH.

Bauk: MYBJNIYHE AKLIOHEPHE TOBAPUCTBO KOMEPLIMHUWA BAHK «MPUBATBAHK»
agpeca: 49094, m. [JHinponeTpoBcbK, Byn. HabepexHa MNepemorn, 50, kop. paxyHok B HaubaHky
YkpaiHn Ne 32009100400, M®O 305299, koa B €0PIMNOY 14360570,

haKTMYHe Micue3HaxXO4XXeHHSs: iHOEKC, MICTO, Bynuus, 6yanHoK, odic
oA / BIOAINEHHA agpecy

3a JopyYEHHSM:

Migpnnc: , N.1.B.
[Mo3nyanbHWK: NOBHE HaWMEHYBaHHS , MiCLe3HaxXOMKeHHSs: iHOEeKC, MICTO, Bynuus,
OyanHoK, odic: , P/ p Ne , BIOKpUTUIM B , MOO . Kooy

EOPIMNOY , (PakTU4HEe MicLe3HaxXoMKeHHS: iIHOeKC, MICTOo, Bynuus, OYANHOK, odoic: _



Mocaga ynoBHoOBaxeHO! ocobu onoea npaBniHHSA / reHepanbHuin gnpekTop / gupektop / disnyHa-
ocoba-nignpuemeupb

Mignwuc: , M.1.B.

Mopyuutens: [MPUBATHE  AKUIOHEPHE TOBAPUCTBO «CTPAXOBA  KOMIMAHIA«
IHFOCCTPAX », 49000, m. [ninponetpoBcbk, Byn. HabepexHa [Mepemorn 32, p / 2650
7050000686, 2650 0 050000 069, y MNAT Kb «MPUBATBAHK, M®O 305299, kog B €0PMNOY
33248430, daktnuHe wmicuesHaxomkeHHsa: 49000, m. [HinponeTpoBcbk, Byn. HabGepexHa
Mepemoru 32.

3a AopyYEHHSM:

Mignnc: , CHuTKiH C.B. gpyk.

1.3.7. loroBip NpMeAHaHHsA A0 YMOB Ta NpaBua HagaHHA 6aHKIBCbKUX MOCAYr (KpeauT
nig oeno3unT)

[oroBip npueaHaHHA N2

00 YMOB Ta npaBun HagaHHA 6aHKIBCbKMX nocnyr (KpeauT nig Aenoswur)

M. , YKkpaiHa 20 poky

Bank: MYBJIYHE AKLIIOHEPHE TOBAPUCTBO KOMEPLIMHWIA BAHK «MTPUBATBAHK», 3 0
AHoro 6oky, Ta

Mo3nyanbHUK: , IkMi(a) NpneaHyeTbCa 0 YMOB Ta NpaBui HagaHHS
©aHKiBCbKMX NOCAYr BiAMNOBIAHO A0 MOro yMOB Ta NonoXeHb cTaTTi 634 LinBinbHOro kogekcy
YKpaiHu, 3 iHWoro 60ky,

3acTtaBogaBelb: , SIkMi(a) NpueaHyeTbCA 0 YMOB Ta NpaBui HagaHHS
©aHKiBCbKMX NOCAYr BiAMNOBIAHO A0 NOro YMOB Ta NOnoXeHb cTaTTi 634 LinBinbHOro kogekcy
YKkpaiHu, 3 iHWoro 60ky,

CNiNbHO iIMeHoBaHiI sik « CTOPOHM» i KOXKHA OKpeMo — K « CTopoHay, yknanu uen [Jorosip
npueaHaHHNA 0O YMOB Ta nNpaBun HagaHHA 6aHKiBCbKUX nocnyr (aani - «[Jorosip») Npo HacTynHe:

1. NMpeameT [loroBopy

1.1. Kpedum. Y nopsigKy Ta Ha ymMoBaXx, BU3Ha4yeHux umm [lorosopom, baHk 3060B'a3yeTbCst HapgaTn
Mo3snyanbHWKoBI KpeanT y poamipi Ta Ha ymoBax, BCTaHOBSIEHNX Y LiboMy [loroBopi, a
Mo3nyanbHWK 3060B’A3YETLCA NPUNHATU, HANEXHUM YMHOM BUKOPUCTATK Ta NoBepHyTU KpeauT i
CNNaTUTU NPOLIEHTU 3a KOpUCTyBaHHA KpeauToMm, a TakoxX iHLWi nnaTtexi BignoBigHO 4O YMOB LbOro



Ll,orosopy. Kpeout HapgaeTbca Ha yMoOBax 3abes3neyeHocTi, NoBEepPHEHHS, CTPOKOBOCTI, MNaTHOCTI Ta
LinboBOro Xapaktepy BUKOPUCTAHHA.

1.2. 3a unm JoroBopom baHk Hagae KpeguT Ha Takmx 6a3oBUX ymoBax:

1.2.1. 3aranbHuu po3mip Kpeauty: ( )
1.2.2 Bantota KpeauTty: rpUBHSA
1.2.3. Tun kpeaUTHOI NiHil CTtpokoBuin/noHOBOBaHa/HEMNOHOBIIOBaHA
1.2.4. Meta KpeguTy: CnoxuByi noTpedu
1.2.5. |[Oata Bupavi KpeauTy: «_» 20__ poky
1.2.6. [arta lNoraweHHsA: «_» 20__ poky
1.2.7. lNMpoueHTHa cTaBKa, PiYHUX: %
1.2.8. Tun NpoLEeHTHOI CTaBKKU dikcoBaHa
1.2.9. Mepiog Cnnatu 3 "no“___ "4ncno KOXHOro micaus;
1.2.10. |TpaH3uTHMK PaxyHoOK Ne 2909
BuTtpaTtu 3 nepeBipku 3actaBu y
1.2.11 |OdepxaBHOMY peecTpi o0TsKeHb |34 rpH*
pyxomoro manHa
BuTtpaTtu 3 peecTtpauii 3actaBu y
1.2.12 |[OdepxaBHOMY peecTpi o0TsKeHb |34 rpH*
pyxomoro manHa

* po3mip nnatu BctaHoBneHun y [logaTtky Ao noctaHosu KabiHeTty MiHicTpiB Ykpainn Ne 830 Big 5
nunHa 2004 p.

1.3. BaHk Ha BrnacHun po3cyg moxe Buaatn Kpegut 6yab-akum cnocobom, Bu3HayeHuMm YMoBamu
Ta npaBunamun HagaHHsa 6aHKIBCbKMX MNOCHYT.

1.4. PaxyHkom lNo3nyarnbHuka € paxyHok Ne

, Bigkputumn y MNAT Kb

NMPNBATBAHK.

1.5. KapTkoBum PaxyHkom € paxyHOK Ne

, Lo Bignosigae nnaTixkHin kapTui Ne

, emiToBaHoi baHkom.




1.6. Wowmicsaus B MNepiog cnnatu MNoanyansHUK 3060B’s13aHMIM HagaBaTu baHKy rpoLLIOBi KOLWITH
(LLomicaYHMI NNaTiXk) B pO3Mipi, 4OCTaTHBOMY 4S5 NoraleHHs 3aboproBaHOCTI 3a BiCOTKaMu.

1.7. OcTtato4He noraweHHs 3a Kpeantom NMNo3nyanbHUK NOBUHEH 34iINCHUTX HE Ni3Hille gatn
3a3HayeHoil B n. 1.2.6. [loroBopy.

1.8. Mpwn nopyLeHHi NMo3nyanbHMKOM 3060B'A3aHb i3 noraweHHs KpeauTy, B TOMy Yuchi
3060B's13aHb, L0 BUHUKMAM BigMNOBIAHO 4O YMOB Ta nNpaBui HagaHHA 6aHKIBCbKUX MOCIYT,
Mo3nyanbHuk cnnadye baHky neHto y poamipi 0,15% Big cymmn npocTtpoyeHoi 3aboproBaHoOCTi Mo
KpeauTty 3a KOXXHUI AeHb NPOCTPOYKN, ane He MeHLe 1 rpuBHi.

1.9. [leTanbHuWi po3nuc 3aranbHOI BapTOCTI KpeanuTy B KasaHun y n. 1.2 yboro [Joroesopy, a came:
pO3Mip KpeauTy, BantoTa KpeauTy, TUN KpeaguTy, MeTa KpeauTy, NpoueHTHa cTaBka, TUM NPOLEHTHOI
CTaBKMW, CTPOK KpeauTy, NopsaaoK NOBEPHEHHS KpeauTy.

lNoka3HUKu 3a2asnibHOI eapmocmi Po3mip
ABCOonTHE 3HAYEHHS NOLOPOXKYAHHS KpeauTy rpPUBEHDL
PeanbHa npoueHTHa cTaBka, pPivYHUX %

1.10. 3acmasa. [Insi 3ab6e3neyeHHs MOBHOIO i CBOEYACHOro BUMKOHAHHSA [o3nyanbHUKOM

30608 a3aHb 3a UMM [loroBopoMm, 3actaBofaBelpb Hagae baHky B 3acTaBy ManHOBI NpaBa Ha
OTPUMaHHS rPOLLOBUX KOLUTIB, WO BUHUKAOTL 3 [loroBopy Npo Aeno3nTHUN Bknag Ne Bi
e p., Aani — lNpegmeTt 3actasu, yknageHun Mk 3actaBogasLem Ta baHkom, B cuny
yoro baHk Mae BuLMN npiopuTeT (NepeBaxkHe NpaBo) B pa3i HEBUKOHAHHSA Mo3n4anbHUKOM
30608B’A3aHb, 3abe3nevyeHnx 3acTaBolo, OAepXaTu 3a0BOSIEHHS 3a paxyHokK NpeameTy 3acTtasu
nepeBaxHo nepeq iHWUMK kpegutopamu 3acTaBodaBLs.

1.11 CTOpPOHM BU3HAYUNK, LLIO BapTICTb NPeAMETY 3acTaBu CKnagae
( ) rPMBEHDb, LLIO CKIagae MakCcMMaribHUM po3Mip BUMOTM 3a LM
AOroBOPOM.

1.12. Lecis. 3actaBogaBeup Bigctynae baHky npaso Bumoru Ha lNpegmeT 3actaBu 3a yMOBU
HacTaHHs NoAin, 3a3Ha4yeHMX B YMOBaX Ta nNpaBunax HagaHHA 6aHKiBCbKMX MNOCHyT.

2. Nopsaok Ta nocnifoBHicTb Ain CTopiH

2.1. NosunyanbHUK Ta 3acTaBogaBeLb NOro4XKyTbCA i3 YMOBaMM Ta NpaBuMnamMm HagaHHs
©aHKiBCbKMX NOCAyr, BUKNageHMMN Ha iHTEepHET-canTi 3a agpecoto: http://privatbank.ua/rules/ Ta
3000B'A3yl0TbCA X HANEXHMM YNHOM BUKOHYBATMW.

3. IHWi ymoBM gorosopy


http://privatbank.ua/rules/
http://privatbank.ua/rules/
http://privatbank.ua/rules/
http://privatbank.ua/rules/

3.1. [dorogip, YM0OBM Ta NpaBuna HagaHHs 6aHkiBCbkux nocnyr ta Tapudpu € KpegutHo-3acTaBHUM
AOroBOPOM.

3.2. KpeguTHo-3acTaBHUM AOrOBIp € AOrOBOPOM NPUEAHAHHSA Y BU3HAYeHHI cTaTTi 634 LinsinbHoro
Kogekcy YKpaiHu, B 3B’A3KY i3 YMM:

3.2.1. BiH cknagaetbcs baHkoMm i ony6niKoBYETHCA LUAAXOM PO3MILLLEHHSA HA IHTEPHET CTOPIHLI, 3a
agpecoto http://privatbank.ua/rules/ Ta yknagaetbca nuule Wnaxom npuegHaHHs go KpeantHo-
3acTaBHOro 4oroBopy B LinomMy ocoboto, Wo Bussuia Hamip yknactm KpeantHo-3actaBHum
OOroBip ;

3.2.2. ocoba, o BuaBunIa Hamip yknactn KpeantHo-3actaBHUin JOrOBIp, HE MOXe 3anponoHyBaTK
CBOI YMOBM OrOBOPY;

3.2.3. y BunagKy Hesroam 3i amictom Ta coopmoto KpegmtHo-3acTaBHOro 4OroBOPY UM OKPEMUX
Noro nonoXxeHb ocoba, sika BUABMSE HaMip yknactu KpeautHo-3acTaBHUIM SOroBip, BNpasi
BiAMOBUTUCS Bif NOro YKIaaeHHs;

3.2.4. BuMoru wonfo 3miHn abo posipeaHHs KpegmMtHo-3acTaBHOro 4oroBopy, nicng HabpaHHS HUM
YMHHOCTI, NPea’aBNATLCS | NigNsaraloTe 3a40BONIEHHIO BiANOBiAHO A0 nonoXxeHb KpeauTtHo-
3acTaBHOro 4OroBopy Ta 3akoHoA4aBCTBa YKpaiHu.

3.3. MNignucaHHs [loroBopy € niaTBepakeHHsaM Hamipy [lo3myanbHuka Ta 3acTaBofaBLUs YKNacTu
KpeantHo-3acTaBHuMI A0roBip, a AaTa NianMcaHHsa BBaXXaeTbCA AaTO yknagaHHsa KpegutHo-
3acTaBHOro 4oroBopy.

3.4. Ctpok gii KpeantHo-3acTtaBHOro 0roBopy BCTaHOBMNEHMI B YMOBax Ta NpaBunax HagaHHs
GaHKIBCbKMX MOCHYT.

3.5. Micue BukoHaHHs KpeguTHo-3actaBHoro [oroBopy BCTaHOBIEHE B YMOBaxX Ta npaBunax
HafaHHs 6aHKIBCbKMX NOCHYT.

4. DpnUAnYHI PeKBi3UTU CTOPIH.



Mo3nyanbHUK: 3acTtaBoaaBelb:

MpisBuLLe: MpisBuLLe:

Im'a: Im'a:
BaH: Mo 6aTbkoBI: Mo 6aTbkoBI:
MYBIIMHE AKUIOHEPHE MacnopT cepiqa MacnopT cepiq
TOBAPUCTBO KOMEPL|IAHUA P P P P
BAHK «MPUBATBAHK» —_— _—
Agpeca: Byn. HabepexHa Bupanun Bupanmi
Mepemoru, 50,
M. [dHinponeTpoBcbk, 49094, IMH IMH
YkpaiHa

aTa HapOAXKEHHS aTa HapOAXKEHHS

«/p 32009100400 & YHBY 8 Alata Hapoa flata Hapon
[HinponeTpoBChKin 0611.

(pomMagsHCTBO (pomagsHCTBO
M®O 305299 poMaA poMan
€APMNOY 14360570 Micue peecTpadii Micue peecTpadii
INMH 143605704021, cBigouTtBo Ne
100238786 Micue npoxmBaHHS Micue npoXxmBaHHS
Jliuensia HBY Ne 22 Bina
29.07.2009 p.
Mignnc / /
M

Mignnc / Migpnnc /

/ /
3rogAa
A, Aato 3rogy Ha HagaHHA 3acToBofaBLEM Y

3acTtaBy [NpuBaTbaHky 6yab-aKoro MarHa, LWo HanexuTb MeHi Ha npaei CninbHOT BNACHOCTI 3
3acrtaBogaBuem, (y TOMy ynucni

),




3 MeTol 3abe3neyeHHs1 BUKOHaHHSA 3000B's3aHb No KpeauTtHo-3actaBHoMy fgorosopy Ne

Bif « » 200__p.. Y BMnagky BTpaTu abo yWKOOKEHHS MalHa, Ha4aHOro B
3abe3neveHHs 3a KpegutHo-3acTaBHMM JOroBOpOM (MOBHICTHO abo 4YacTkoBO), 3060B's3ytocs
nepegatu lNpuBatbaHKy B 3acTaBy/inoTeky iHLWeE ManHO, AOCTaTHE AN4 NoraleHHs 3aboproBaHoCTi
3a UMM JOroBOpPOM.

(MB) (Nignwnc)
OOBIOKA
A, , Wo € 3actaBogasuem no KpeauTtHo-
3acTtaBHoMy gorosopy Ne Big « » 200__ p., 3a9Bnsto, Wo He

NPOXMBaK OAHIE CiM'et0 3 Byab-AKO 0Cc0b0t0, KPiM TOR, WO Hagana 3rogy Ha HagaHHS B 3acTaBy
MpuBatbaHky ManHa Ta noro peanisauito y pasi nopyLueHHsi 3060B’a3aHb 3a KpeantHo-3acTaBHUM
[0roBOPOM.

” 20__ poky

(nignwnc) (NIB)
1.3.8. Jorosip npueaHaHHA 0o po3ainy Opradisauis npunomMy niaTexiB Yyepes cepsic
"MiHi-BiggineHHa"
AOroBIP MPUNEOHAHHA Ne

, B
ocobi , LLIO Oie Ha nigcTasi , iMeHoBaHe
Hagani " 3amMoBHUK " , 3 ogHOro 6okKy , i

NYBNIYHE AKLIOHEPHE TOBAPUCTBO KOMEPLIMHUM BAHK « MPUBATBAHK », B 0cObi
, LLlo gie Ha nigcTasi ,
imeHoBaHe Hagani " BukoHaseub ", 3 iHWOro 60Ky , yknanu uen [Jorosip Npo HacCTynHe .

1. NMIPEOMET OOrOBOPY.

1.1 . lNMpegmeTom Lboro [JoroBopy € opraHisauis npoueaypuy 34iMCHEHHA NnaTexis , iHiLinoBaHMX
KnieHTaMmyn 3aMOBHMKa B MPUMILLIEHHSX, WO HanexaTb 3aMOBHUKY, CUamMu NpauiBHUKIB i 3a



A0nomoro obnagHaHHs, TEXHIYHUX | nporpaMmHmnx 3acobis BukoHaBus 3rigHO YMOB Ta npaBun
HafaHHs 6aHKIBCbKMX NOCNYr , po3MillleHnx Ha canTi http://privatbank.ua/rules/

2 . IHWI YMOBU AOIrOBOPY

2.1 . BuHaropoga BukoHaBLSA CTaHOBUTL ( ) FPMBEHb
Konivok B T.4. MB ( ) FPBEHb KOMIMOK , 32 KOXXHUW MicsLb ,
Hes3anexHo Big 0b6cAary HagaHux nNocnyr y uboMy MicsLi.

2.2 . TepMmiH gii uboro [orosopy - 1 pik.

2.3 . Llen Jorosip pasom 3 YMoBamu Ta npaBunamMmu HagaHHsA 6aHKiBCbKMX NOCAYr , PO3MilLeHMMN
Ha caunTi http://privatbank.ua/rules/ cknagae gorosip Ha HagaHHA NOCAYT.

2.4 . TignucaHHsam uboro [loroBopy 3amMOBHUK NIATBEPAKYE YKNAaAEeHHS AOrOBOPY NPO HagaHHSA
nocnyr. [lata nignncaHHs Lboro [JoroBopy BBa)KaeTbCA JATO YKIAAEHHSA JOroBOPY NPO HagaHHS
nocnyr.

2.5 . MNignucaHHsam yboro [loroBopy 3aMOBHUK NIATBEPAXKYE, O BiH O3HANOMIEHWUN | 3rodeH 3
YMoBamu Ta npasunamMmum HagaHHsa 6aHKiBCbKMX NOCnyrn odd , 3000B'A3yETbCS BUKOHYBATU BUMOTU
YMOB Ta npaBun HagaHHSA 6aHKIBCbKMX MOCNYT, a TakoX perynsapHo o3HanommnoBaTmucs 3 ixX
3MiHaMmu Ha cauTi pb.ua

2.6. MNignucytoun uen [orosip 3aMOBHUK rapaHTye OTpMMaHHS 4O3BONMIB Bif 0Ci6, nepcoHanbHi
AaHi siknx nepegatoTbes 3a uum [JoroBopom, Ha 06pobky BaHKOM nepcoHanbHUX AaHUX, 3 METOHO
Ta Ha yMOBax, BCTAHOBIEHNX B YMOBax Ta npaBusiax HagaHHs B6aHKIBCbKMX NOCNYT, NiTBEPAXYE
NoBiAOMIEHHSA OCi0, NepcoHanbHi AaHi SKMX nepegarTbes 3a uum [JoroBopom, Nnpo npaea,
NnoB'sA3aHuX i3 30epiraHHAM Ta 00poBKOK NEePCOHANbHUX AAaHUX, BUSHAYEHUX YAHHUM
3aKOHOAABCTBOM, MpPO Lini 36opy Ta ocib, AKMM nepenarnTbCsl NePCOHarbHiI AaHi.

2.7 . Uen [orosip cknageHo y ABOX NPUMIPHUKAX , WO MaKTb OQHAKOBY HOPUOUYHY CUIY, MO
OZHOMY 1151 KOXHOI i3 CTOpIH.

3 . PEKBISUTU CTOPIH

1.3.9. 3asBa Npo po3paxyHKOBO-KacoBe 00C/yroByBaHHA OpraHisauii nignpruemcTea
HaBYasIbHOr 0 3aKkjady 3 BuaaYvi 3apobiTHOI NIAaTU/CTUMNEHAIT 3 BUKOPUCTAHHM
NNaTiXKHUX KapToK

1.3.10. 3as8Ba Npo npuegHaHHA 0o NnybniyHoro AoroBopy Npo cnisnpatto

3asiBa Npo NpueaHaHHA Ao

NyYBNIYHOIro 4Orosory NPO CNIBMPALIO



MpopaBeub:

Kog EOPMQY / IMH (ansa gisnyHol ocobun):
Homep paxyHky:

M®O 6aHky:

KoHmakmHi 0aHi npedcmasHuka Mpodasusi:
M.1.B.:

Mob6inbHun TenedoH:

E-mail:

Skype:
IHgbopmauis npo Tosapu:
Tosapw, koTpi peanisye Npogaseub (Nnepenik):

1. "1. MNpopaeeup,B 0cobi , IKUN die Ha niacTaBi , Kepyo4ncb
CT. 634 LiMBinbHOro kogekcy YKpaiHu, fae CBOK 3rofy Ha npuegHaHHs 4o YMOB Ta npasun
HagaHHSA 6aHKIBCbKMX NOCAYT, WO pO3MilleHu Ha odiuinHomy Beb-canTti baHky
. LIss 3asBa pasowm i3 3anponoHosaHumu MNAT Kb "MPUBATBAHK" YmMoBamu Ta
npaeBunammn HagaHHsa 6aHkiBCbkux nocnyr, Tapudamm cknagae mix Npogauem ta baHkom gorosip
npo cniBpobiTHMLTBO.".

2. [aTtoto yknagaHHa [orosopy € aata nignucaHHsa oboma CtopoHamu gaHoi 3asisu. 3 MOMEHTY
nignucanHsa MNpogasuem gaHol 3assu Ta NpunHATTS 1l baHkom, Mpogaseub | baHk HabyBatoTb
npae Ta 060B’s13KiB, BU3Ha4YeHMX [JoroBopoMm, Ta HECYTb Bi4NOBiAANbHICTb 3a X HEBUKOHAHHS
(HeHanexHe BMKOHaHHS).

3. Micue3HaxomXeHHA Ta peKkBi3nTn CTopiH:

20__ poky




BaHk MpopaBeub
MNAT KB «MPUBATBAHK»

M. [IHINpONeTPOBCHLK,

Byn. HabepexHa [Nepemorn, 50
M®O 305299

€4PMNOY 14360570

JonoBHeHHs oo 3aaBu npo npueaHaHHA A0 I1Y6.l'|i‘-IHOFO AOroBopy npo CI1iBI1paL|,I'O

lMpooaseub:

Kog €0PIMOY / IMH (ans gisanyHoi ocobn):
Homep paxyHky:

M®O 6aHky:

KoHTakTHi gaHi npeacrasHuka lNpogasus:
MN.1.B.:

MobinbHun TenedoH:

E-mail:

Skype-name:

1. CTOpOHM AOMOBUANCH NPO ChiflbHE NPOBEAEHHS 3 no akuii B
MarasuHax pogaBus 3 npogaxy ToBapiB y kpeauTt KnieHTam Ha HacTynHUX yMoBaXx:

HanmeHyBaHHA akuil « »:
* TepMiH Ha 9KMN HagaeTbCs KpeauT MicAaUiB;
*  nepwui  BHECOK (aBaHc) - % Big BapTOCTi TOBapY;

* po3Mmip  €4MHOpPa30BOIl KOMICIT - %;



*  poO3Mip  LLOMICSAYHOI KOMICIT - % Ha micaub;
* % CraBka- % Ha micaub;

- Komicis BaHky 3a po3paxyHkoBe obcnyroByBaHHsli, nepeadbayeHe n. 4.5.6.5 Ymos Ta lNpasun,
CTaHOBUTb % BiA cymMun nepepaxyBaHHb(BapTiCTb TOBapy - aBaHC);

- HeOBXiaHI JOKYMEHTU ANna 0POPMIIEHHS KpeauTy: nacnopT rpomagsiHuHa YKpainum, gosigka IHH;

cyma KpeauTy - oT rpyvBeHb A0 rPUBEHD.
2. [ia akuii « » NOLUMPIETBCA Ha NpuadaHHs BCiX / HACTYMHUX TOBapiB HaJ4aHUX y MarasnHax
Mpopgasus.

3. CtopoHu gomoBunucs, Wwo dyab-aki matepianu, iHdopmMauis, Wo BigAHOCATLCS A0 NPOBEAEHHS
uiel akuil, a Takox iHbopMauis Npo KIEHTIB KOHMIAEHLUINHI | HE MOXYTb NepefaBaTUCA TpeTim
ocobam 6e3 nonepeHbLOI NMCbMOBOI 3rogu iHLWOT CTOPOHMU, KpiM BUNaAKiB, nepeadavyeHmnx YAHHUM
3aKOHOOaBCTBOM YKpaiHMW.

4. MicuesHaxoopKkeHHATa pekBi3nTn CTOPIH:

n " 20_ p .

BaHk MpopaBeub
MAO KB «MPUBATBAHK»

M. [IHIinponeTpoBCbK,

Byn. HabepexHa Nepemorn, 50

M®O 305299

€Pnoy 14360570

M. M.

[JonoBHeHHA Ao 3aaBu npo npueaHaHHA A0 ny6nquoro AoroBopy npo CI'IiBI'IpaLI,IO

[onoBHeHHA A0 3aABU NPO NPUEAHAHHSA A0 NYyGNiYHOro AoroBopy Npo cniBsnpawuo



lNpopgaseup:

Kog €4PMOY / INH (ans disnyHoi ocobn):
Homep paxyHky:

M®O 6aHky:

KoHTakTHi aaHi npeacraBHuka Npogasus:
MN.1.B.:

MobinbHun TenedoH:

E-mail:

Skype-name:

1. CTOpPOHM JOMOBUNUCH NPO ChiflbHE NPOBEAEHHS 3 no akuii B
MarasuHax [pogasus 3 npogaxy ToBapiB y KpeauTt KnieHTaMm Ha HacTynHUX yMoBaXx:

HanmeHyBaHHA aKuUiT « »:
* TepMiH Ha 9KNN HagaeTbCs KpeauT MicaUiB;
*  nMepwuii  BHECOK (aBaHC) - % BiA BapTOCTi TOBapy;
* po3Mmip €OQMHOPa30BOIl KOMICIT - %;
*  poO3Mip  LLOMICSYHOI KOMICIT - % Ha micaub;
* % CraBka - % Ha Mmicaub;
- Kowmicia MNpogaeus 3a 3any4eHHa KnieHTiB cTaHOBUTL % BiA cymun nepepaxyBaHHb (BapTiCTb

TOBapy - aBaHC);

- HeOOXigHI JOKYMEHTU ANns odOPMIEHHS KpeauTy: nacnopT rpomaasiHiHa Ykpainm, gosigka IHH;

cyma KpeauTy - oT rpyBeHb 00 rPUBEHb.
2. [ia akuil « » NOLUMPIOETLCS Ha NPMABAHHA BCiX / HACTYNHUX TOBapiB HagaHUX Yy MarasmHax
Mpoaasus.

3. CTopoHu gomoBsunucs, Wwo dyab-aki matepianu, iHpopMauis, Wo BiAHOCATLCS A0 NPOBEOEHHS
uiel akuii, a Takox iHbopmaLia Npo KNieHTIB KOHMIAEHUiNHI | He MOXYTb NepefaBaTUCA TPeTIM
ocobam 6e3 nonepeHLOI NMCbMOBOI 3rogu iHLWOT CTOPOHU, KpiM BUNaaKiB, nepegdadvyeHnx YAHHUM
3aKOHOOaBCTBOM YKpaiHu.

4. Micue3HaxomKeHHATa pekBi3anT CTOpIH:

n " 20_ p .




BaHk
MAO KB «NMPVBATBAHK»

M. [IHinponeTpoBChbK,
Byn. HabepexHa lNepemorn, 50
Ma®O 305299

€AProy 14360570

MpopaBeub

1.3.11. MNMepenik 3HMXKOK

Mepenik 3HMXKOK

YMoBM oTpuMaHHSA cneuianbHOI
3HWXKKWN Jli3MHrooTpmMyBayem

MepioanyHicTb
HapaxyBaHHS1 3HUXOK

MorawweHHs kpeanTis 3a
AO0MNOMOroK CUCTEMM
enekTPoHHMX nnarexis 124

LLIOKBapTanbHoO B
nepioa noratueHHs
KpeauTy™™

CniBpobiTHukn MNMpuBatbaHky

LLIOMiCAYHO B nepiof,
norallueHHsa KpeanTy™™

[Mpn gocpoYHOMY noralleHHi
KpeauTy, SKLLO CTPOK GinbLu Hixk 1

PiK

Po3mip Ba3a HapaxyBaHHS
3HUXKKMN 3HUKKMN
5o, * BiA HapaxoBaHux
NPOLEeHTIB
15%* Big Hapaxoalame
NPOLEHTIB
BiZ HapaxoBaHOI KOMiCil
50%* 3a obcnyroByBaHHS
KpeauTy

npwn OCTaHHLOMY
noraweHHi**

** 9KW0 po3Mip 3HWKKN MeHLwe 100 rpyBeHb, BOHa HaKONMUYYETLCS | BUMMAYyeTbCA OQHUM
nnaTexem 3 ypaxyBaHHAM NepioguyHOCTi BUNnaTu;
* 3HMKKA [i€ Ha NOTOYHUI NaTixk 3a [loroBOPOM i BCTAHOBIIOETLCS Y MPOLEHTHOMY

cniBBigHoOWeEHHI 4o BuHaropoan 3a noTo4YHUM nnartexxem 3rigHo n. 2.16.4.1 YmoB Ta npasun.




1.3.12.3asBa Npo NpUegHaAHHA 00 YMOB HaZlaHHSA CMOXXNBYOro KpeauTy gi3nyHuUm
ocobam

3AABA NMO3NYAJTIbHUKA Ne

A, , peecTpauinHnim Homep 0bNiKOBOT KApPTKN NaTHUKa NogaTKiB ,
iMeHoBaHUN (-Ha) Hagani «lo3nyanbHUK», Aito Ha niacTaBi 0COBUCTOro BONEBUSABIEHHS, NPOLLY
HagaTn MeHi CTPOKOBUN KpeauT (Aani - «KpeanT») Ha HacTynHUX yMOBaXx:

1. Cyma Ta BantoTa Kpeguty rPH ( rPUBEHDL KOMiNoK).

2. CTpok kpeguty micauis (-a) 3 p. no p. BKIHOYHO.

3. BiacoTkoBa cTaBka (hikcoBaHa) % ( )%) pivHNX.

4. €anHopasoBa BMHAropoda 3a HagaHHsS iHaHCOBOrO iHCTPYMEHTY rPH.
5. lWlomicayHa BuHaropopga 3a HagaHHs (PiHaHCOBOrO IHCTPYMEHTY Y PO3MIpi rPH.

6. Mo3nyanbHUK Npyn 34iMCHEHHI noraweHHda 3a Kpeantom  cnnadye baHKy 3a po3paxOHKOBO-
KacoBe 00CnyroByBaHHS NaTHIO B PO3Mipi:

- yepes onepauiviHy kacy baHky 5 rpH. 3a KOXXHUW nnaTix®;
- yepes nnaTikHUin TepMiHan baHky 3 rpH. 3a KOXHWUIA NnaTix®;

- yepes anekTpoHun 6aHk lMpueaT 24 - 0,1 rpH 3a KOXHUIA NNATIX, WO 34INCHIOETLCA 3
NOTOYHOrO (KAapTKOBOrO) paxyHKy;

- Yyepes nocnyry "Perynsapni nnatexi" 0,00 rpH.
* - Tapud OOPIBHIOE HyMb rPUBEHb ANS BNACHUKIB NEHCIMHOT KapTku BaHky.

7. WomicayHnn nnatix y cymi rPH., 3 p. Yy cymi FPH., NOYMHaKumn 3"
"no " YMCNO KOXKHOro Micsusa

8. PaxyHOK ans 3apaxyBaHHS KOLUTIB, CNPSIMOBAHMX Ha norawleHHs 3aboproBaHoOCTi MO KpeauTy,
BiACOTKaM, BUHAropoAi Ta iHWuM nnaTtexam: y MAT KB «[MPUBATBAHK», M®O
305299.

9. Kpeant Hapaetbcsa [lo3nyanbHUKY Ha HaCTYNHI Lini:

a) Onnatn/4yacTKoBOIl onnaTK ToBapy 3rigHO 3 nepenikom (Hagani - « ToBap») WAsIXOM
6e3roTiBKOBOro nepepaxyBaHHS TPOLUOBMX KOLLUTIB HA MOTOYHWUIA paxyHOK (
Hagani - «Mpogaselb») Ne Y , M®O , Koq
eaprPrnoy ;




Onuc lMNpeameTy Kinbkictb MNMpegmeTty 3actasum || BapTicTb NpeameTty 3actasu
3acTtaBu LT, rPH.

Nen/n

6) Ha cnnaTty cTpaxoBoro nnaTexy Ha NOTOYHMIA paxyHOK CTpaxoBoi KOMNaHil

Ko, , paxyHok Ne B , MO®O

B) Ha cnnaTy eguHopa3oBoi BUHaropoau 3a HagaHHA (PiHAHCOBOrO iIHCTPYMEHTY, PO3MIp SIKOT
BM3HAYaETbCA 3rigHO N.4 aHHOT 3asBu, LWMASXOM nepepaxyBaHHA BigNOBIOHOT CyMU KOLUTIB Ha
paxyHok baHky Ne2206

10. Cyma aBaHCOBOro BHeCKy 3a ToBap, KU CniadyeTbCs 3a paxXyHOK BIIACHMX KOLUTIB
lMo3nyanbHWKa CTaHOBUTL rPH ( rPUBEHbL KOMinokK) (y BUNagKy HagaHHs
KpeouTy anga yactkoBoil onnaTtu BapTocTi Tosapy).

11. CykynHa BapTicTb KpeanTty 3 ypaxyBaHHAM BapTOCTi YCiX CynyTHIX NOCAYr 3a3HayeHa B
JdoBigui Npo ymMoBM KpeauTyBaHHS, gka € HeBig'€eMHO YacTuHOLo Uiei 3asasu. MnaTexi 3
NOBEPHEHHSA KpeauTy, cnnaTtu BiACOTKIB 3a MOro BUKOPUCTAHHSA Ta iHWKX NNaTexiB 3a Uuiero
3adBOI0 3[IMCHIOKTLCS LLIOMICAYHO, PIBHUMU YaCcTUHaAMM y CyMax, B NOpsaKy Ta Ha ymoBax, WO
3a3HayeHi B 3anBi Ta BignosigHo A0 pacdbiky nnatexis, akun € Hesig'eMHuMm [dogaTkom Ao uiei
3assu.

MakcumansHuii po3mip Bumorn ("abcontoTHe 3HaYEeHHSA NOAOPOXKYEHHS KpeanTy"), saka
3abesnevyeTbes NpegmeTom 3actaBu, cknagae PH.

12. 3rigHo cT1.212, 611, 651 LimBinbHOro kogekcy YkpaiHu npu nopyLieHHi No3nyanbHUKOM CTPOKIB
norawlueHHsa 3aboproBaHoOCTi, 3a3Ha4YeHuX B Ui 3asaBi, YMoBax Ta npasunax noHag 210 gHie , woao
3060B’A3aHb, CTPOK SKMX He HacTaB, CTOPOHN y3rogmnu, Wo TePMiHOM NOBEPHEHHSA KpeanuTy
BBaxaeTbCsa 211 AeHb 3 MOMEHTY BUHUKHEHHS NopyLleHHs. 3aboproBaHicTb 3a KpeguTtom,
novnHaroun 3 211 OHA NOpPYLUEHHS, BBaXa€eTbCHA NPOCPOYEHOIO.

13. CBoim nignucom 4 niagTBepaXyto akT HagaHHSA MeHi NOBHOI iHGbopMaLii Npo yMOBU
kpeantyBaHHs B INAT Kb "MPUBATBAHK" (a TakoX MOro MicLle3Haxo4pKeHHs), a came: MeTy, Ans
AKOT KpeanT Moxe B6yTn BUTpaveHuin; opmm noro 3abeaneyeHHs; HasBHi (hopMn KpeauTyBaHHS 3
KOPOTKMM OMMUCOM BiAMIHHOCTEN MiXK HUMW,B TOMY YMCIi MiXX 3060B'a3aHHAMM [Mo3nyanbHuKa; Tin
BiCOTKOBOI CTaBKM; CyMYy, Ha SKYy KpeauT Moxe 6yTn BuaaHun; OpiEHTOBHY CyKYMNHY BapTIiCTb
KpeauTy Ta BapTiCTb NOCNyrn 3 ohopMIIEHHSA OroBOpY (Nepenik yCcix BUTpaT, NOB'A3aHnX 3
OoLEepPXaHHAM KpeauTy, Noro o6CrnyroByBaHHAM Ta NOBEPHEHHSM, 30KpeMa TaKuX K
afMiHICTpaTMBHI BUTpaTK, BUTPATU Ha CTPaxXyBaHHS, HOPUANYHE OPOPMIIEHHSA TOLLO); CTPOK, Ha
AKUA KpeauT Moxe ByTu ogepaHui; BapiaHTU NOBEPHEHHS KPeAUTY, BKNOYAKUN KifTbKICTb
nnaTexis, IX YacToTy Ta 06CArn; MOXNUBICTb JOCTPOKOBOrO NOBEPHEHHS KpeauTy Ta MOro YMOBWU;
HeoOXiaHICTb 34iIMCHEHHS OLIHKM MalHa, AKLLIO Taka OLjiHKa € HeoDXigHOW, KM BOHA 3[iNCHIOETLCS;
noaaTKOBUIN pexuM cnnaTu BIACOTKIB Ta AepkaBHi cybcifii, Ha aki Mo3nyanbHUK Mmae npaso, i



BiZOMOCTI Npo Te, Big Koro lNosnyanbHUK MOXe ofepXaTu JoKnagHiwy iHopmaLito; nepesaru 1a
HeLonNiKWU NPONOHOBAHUX CXEM KpeauUTyBaHHS.

B pasi nopyweHHsa MHOM 3060B’s3aHb nepen baHkom, B TOMy YnCAi iHWKMX 3060B’s13aHb, @ TakoX
nopyLUeHHi 3060B’a3aHb KIieHTIB BaHKy, N0 SKUM 51 € nopy4yuTenem, s 4ato CBOK 3rody i Jopy4ato
BaHky npurmaTu pilleHHs No po3noAiny KOLWTIB, SKi HANpPaBnATLCA Ha NoralleHHA
3aboprosaHHocTi. Mpn ubomy baHK 0QHOOCIOHO NPUAMAE PiLleHHS YeProBOCTI NOralleHHs Taknx
3060B’s13aHb, 3 NPIOPUTETOM NOralleHHs1 He3abe3nevyeHnx 3000B’A3aHb.

14. TMpwn nopyLweHHi MNMo3nyanbHMKoM 3060BA3aHb i3 noraweHHs KpeauTty, MNo3ndanbHKK cnnadye
BaHKy neHto, po3mip siKOi 3a3HavyeHun y YMoBax Ta npasuriax 3a KOXXHUM AeHb MPOCPOYKN.

15. A 3rogeH(-Ha), wo us 3assa pasom i3 3anponoHoBaHumu MNMAT Kb "MPUBATBEAHK" YmoBamu
Ta npasunamu, LWo po3milleHi Ha canTti 6aHky www.privatbank.ua, Tapudamu cknagae mMixk MHOO
Ta baHkoM KpeanTHO-3acTaBHUM OOroBip. A NiATBEpPXYHO, WO BCA HaaHa iHopmauis
aocTtoBipHa. 3060B'A3y0Cb NPO BCi 3MiHM NOBIAOMNATU B 6aHK He nisHiwe 15 gHiB Big MOMEHTY iX
BUHUKHEHHS.

16. CBoiM nignncom g NigTBEPAXYHO, LLO oTpuMas/ 3060B'A3yH0Cb OTpUMaTK ToBap 3rigHo 3
paxyHKoM-pakTypoto Ne

BiA . p. y noBHOMy 06cssi. ToBap Ta/abo iHwe manHo No3nyanbHuka € npeamMmeTom
3acTaBu Ta BignNoBigHO Ao YMoB Ta npaBun 3abesneyeHHAM 3060B'a3aHb. IHopmaLis npo ToBap
(Moro HanmMmeHyBaHHS, BapTICTb) BU3HAYEHi Y CyNpOBOAKYBanbHUX JOKYMEHTaxX Ha ToBap, Konii
AKX OoAatTbCcA A0 Uiel 3asBu.

17. CBoiM nignncom g NigTBEPAXYHO, LLIO OTPUMAaB OAMNH eK3eMAp 4OroBopy CTpaxyBaHHsA Ne
Big p.

JaTta

Mignuc
baHky

(8a/mMm/pik) (o4uH NpUMIpHKK opuriHany 4OoroBopy
MHOI OTPUMaHUI)

BAHK
MYBNIYHE AKLIOHEPHE TOBAPUCTBO KOMEPLIMHWN BAHK "TIPUBATBAHK"
M®O 305299 €1PMNOY 14360570



Appeca: Byn. HabepexHa Nepemorn,50. m. [1HinponeTpoBcbK, YKpaiHa, 49094
CeigouTBo npo peecTpauito Ne 92 Big 19 6epesHsa 1992 poky

MpaBunbHICTL Ta AOCTOBIPHICTb iHpOpMaLii NPo YMOBK KpeauTa nepesipeHa MHO 0cobucTo,
ineHTudikauis NoanyanbHMKa npoBeaeHa:
Mignmuc ocobun, ynoBHOBaXXeHOI AOBIPEHICTIO HA HagaHHSA NOCNYT:

Nocapa MN.1.B. Mignnc

1.3.13.IHcTpyKUia MNopafok nposefeHHS onepauin 3 BAKOPUCTAHHAM MnaTiXHNX
3acobis

IHcTpyKUia MopAaaok npoBeAeHHA onepadin 3 BUKopuctaHHaM lNnatixHux 3acobiB

3micT:

NMpoBeneHHA TpaH3akuil 3 BUKopucTaHHAM TepmiHany.
1. MpoBeaeHHsA TpaH3aKUin

1.1. NMpoBeaeHHs TpaH3akuil Contact Less.

2. [INCKOHTHO-O0HYCHI nporpamu.

3. Bepudikauin knieHta yepe3 BBeaeHHsA PIN-koay.
4. CkacyBaHHA TpaH3aKLil.

4.1. AHynoBaHHS.

4.2. NNoBepHEHHS.

5. Buny4yeHHs nnaTiXkHOro 3acooy.

6. Onepadii no 3aBepLUIEHHIO OHA.

7. lonoBHEeHHA MOGINBLHOro 3B'A3KY.

8. MpobnemHi cutyadii.



HopaTku:

Hopatok 1 - O3HakM AIMCHOI KapTU NignArae npMMomy A0 onnaTu.
Hopatok 2 - 3asiBKa Ha cKacyBaHHS MOMMJTIKOBOI TpaH3aKLiil.
Hdopatok 3 - Po3anucka npo BUITyYeHHA NNaTiXKHOro 3acooy.

HDopatok 4 - Nepenik KkogiB aBTOpU3aUinHUX BignoBiaen.

NMpoBepeHHA TpaH3akuii 3 BUKkopuctaHHam TEPMIHATY

1. MpoBeaeHHs TpaH3akKUii:

° [lepen NnpoBeAeHHAM TpaH3akKLii HEOOXiAHO BU3HAYMTU YK BiANOBIAAE NNATKHUIN 3aci6
BCiM KpUTepisiM nnaTikHuX 3acobiB, Wo nigndaratoTb Ao onnatu (Jogatok 1). Mpwu
HasIBHOCTi Ha 3BOPOTHOMY 6oL KapTkn hoTorpadii - 3BipuTK cboTorpacito 3 npea'aBHUKOM
KapTw.

o [1pUAHATM A0 onfaTy Yepes TepMiHan nnaTiXkKHUKM 3acio.

> BBecTn cymy yroam (HeobxigHo BBOAMTM CyMy 3 ypaxyBaHHAM Koninok (0.00) - po3ainbHuK
ANs Koninok He Byno HaTUCHYTO; CymMa Ha aucnnel TepMiHany NoBMHHA BignoBigaTN CyMmi
MOKYMKMN ).

> HaTtucHyTtun kHonky "OK" abo "Enter" (3anexHo Big Tvny TepMmiHany).

° HAKLLO TepMiHan NpocuUTb BBECTU MiH-KOA, HaA4aTu KNIEHTY MOXMNBICTb BBECTU MNiH-KO4
KapTKW 3a KO NPOBOAUTLCSA TPaH3aKLUisl.

5.1. Onepauis 3 BBeAEHHAM NiH-KO4Y HEe BUMarae nignucy KnieHta Ha veky. [iH-kog € eNneKkTPOHHUM
NiANUCOM BnacHWKa KapTKK | MOro BBEAEHHA NPUPIBHIOETLCA A0 MigNUCY Ha YeKy.

° #AKWo TepMiHan He 3anuTaB BBEAEHHA NiH-KOAY, a BiApa3y aBTopu3yBas yroay, HagaTtn Yek
TepMiHany Ha nianvMc BNacHUKy nnaTikHOro sacoby.

° 3BipUTK NigNUC Ha YeKy 3 opuriHanbHMUM Nignncom Ha KapTi *.

> [loBepHYTW NNaTiXKHWIN 3acib KMiEHTY pa3oM 3 NOro NPUMIPHUKOM Yeka.

* AKWO nianucuK He 36iratoTbes, NONPOCITh 40AATKOBO NOCBIAYEHHS 0COOU. AKLLO BiACYTHIN
noceig4eHHa ocobu abo nignuc He BiANOBIAAE NiANUCY Ha YeKy, 3aBepLlyBaTh onepadito
3ab60pOHEHO.



BaxnuBo 3HaTu:

1. Akwo imeHHa kapTa 6e3 nignucy, cnispobiTHMK TCIT 3060B'A3aHNn NONPOCUTN Y KITiEHTa
AOKYMEHTH, LLIO 3acBigvyr0Tb 0COBY, MOMNPOCUTM KIliEHTa po3nmMcaTncs Ha KapTi.

2. He npurmaTy KapTy 0O onnaTu Bif YONoBiKa, AKLLO Ha KapTi HAHECEHO XiHoYe iM'|, | HaBnaku.

3. He npunmatu kapTy 4o onnatu sKkwo doTorpadida(3aHaseHocmi)HaHeCceHa Ha 3BOPOTHY
CTOPOHY KapTKX He BiANoBigae NoavHI aka npea'sasuna kapTy 4O onnaTtu.

4. Hi B AkOMYy pasi He MOXXHa po30bmBaTy CyMy MOKYMKK MO NnaTiXKHOMY 3aco0y Ha Kinbka
ornepawuin, 3 MeTo YHUKHEHHS npoueaypuy BBeaeHHA PIN-koay.

5. He gonyckaTu nigbip cymu, sSKWo y KnieHTa Npu NpoBeAeHHi TpaH3akuii TepmiHan Buaas Kog
BigMoBM 51 (HegoCTaTHBLO KOLUTIB).

1.1.MpoBeneHHA TpaH3akuii Contact Less.

> BBecTun cymy yroam (HeobxigHo BBOAMTM CyMy 3 ypaxyBaHHAM koninok (0.00) - po3ainbHuK
ANSA KOMIMOK He HaTUcKaTn; cyma Ha gucnnel TepMiHany noBMHHa BiAMOBIiAaT CyMi NMOKYMKK).

> HaTtucHyTun kHonky "OK" abo "Enter" (3anexHo Big Tvny TepmiHany).
> [1puknacTu nnaTtikHUKM 3acid go 34nTyBada TepMiHana abo oo ekpaHy Pin-pad.
° TepMiHan aBToOpM3ye NNaTX i pO3OPYKOBYE YEK MPOJaXy.

4.1. AKwo TepMiHan NpocuUTb BBECTU MiH-KOA, HAaTK KMIEHTY MOXIMBICTb BBECTW MNiH-KOA KapTKu 3a
SIKOK NPOBOANTBLCS TPaH3aKLisl.

> TpaH3akuii Contact Less He BuMmaratoTb NignNMcy KnieHTa Ha Yeky.

° [lo 3aBepLUEHHIO TpaH3aKUil BiggaTu KIiEHTY NOro NPUMIPHUK Yeka.

2. NpoBeneHHsA TpaH3akKLii No TepMiHanax, AKi NPUAMaKTb y4acTb B AUCKOHTHO-00HYCHUX
nporpamax.

> BnbepiTb paxyHOK OCHOBHOI / GBOHYCHUI (Ha po3cyp KMieHTa), SKLWO 3HMXKKA HaJaeTbCs 3a
nporpamoto BoHyc +.

> HaTtucHyTtun kHonky "OK" abo "Enter" (3anexHo Big Tvny TepMmiHany)

3. Bepudikauisa knieHta - BBeaeHHs PIN-koay:



AKLWO KNIEHT 34iNCHIOE NO TepMiHany OinbLlue ogHIiEl NOKYNKXU NPOTAroM 04HOro AHA (MHOXUHHI
onepauii no nnaTikHoMy 3acoby) abo cyma nNokynku nepeBuLLye NiMIT NOKYNOK Mo KapTi Ha
ekpaHi TepmiHany 3'asutbca 3anuT "BBectu PIN-koa" ..

He BiapaBaTu TOoBap BNacHUKOBI NNaTiXXKHOro 3acoby, 40 OCTaTOYHOro 3aBepLUEHHS
TpaH3aKUil i OTPMMaHHSA Yeka TepMiHany 3 KOAOM aBTopu3sauii Ta nignucom knieHTtal

He po3buBatu cymy TpaH3akuii! Ha ApiOHiLWi cyMn, 3 METOK YHUKHEHHS npoueaypu
Bepudikauii! B iHLLOMY BMNaaKy BiANoOBiganbHICTb NEPEHOCUTBLCA Ha NIANPUEMCTBO | epcoHan
nignpuemMcTBea, BignosigHo!

4. CKacyBaHHSA TpaH3aKuii:
4.1. AHynoBaHHSs yroau.

CniBpobiTHUK TCI1 MoXe aHyntoBaTK onepaLito Ha NpoxaHHSA KnieHTa (BigmMoBa Bifg NOKynKu /
nocnyrm) abo X sKLWo cniBpoBGiTHUK HE BNEBHEHMWI, WO NNaTiXkKHMM 3acoboM po3nnaTusecs
BNacHWK (po30ikHiCTb Nignucy abo iHLWi 03HaKK).

Onepadito "CkacyBaHHSA TpaH3akKUii" MOXHa NPOBECTU TiflbkWU 40 MOMEHTY BignpasBku Z -3BiTy
TepMiHany.

[nsa Toro, wo6 NnpoBecTn aHyNOBaHHSA yroau No TepMiHany Heoo6xigHo:
° 3alTW B MEHIO "aHyrnoBaHHS".
> BBECTW naposib CTapLLoro onepatopa (naposib Ha "aHyntoBaHHA").
> BBECTU HOMEp YekKa.
° Ha ekpaHi TepMmiHany 3'aBUTbCA Cyma LN aHYOBaHHA (BBECTU CYMY AJS1S1 aHYNHOBAHHS ).

° Hagatn yek TepMmiHany Ha nignuc [depxaTtento nnaTtikHoro 3acoby.

4.2. lloBepHeHHs ToBapy.

BaxxnuBo 3Hatu

Mpwn 3BEPHEHHI KIliEHTa B TOProBy TOYKY OS5 34IMCHEHHSA onepauil «MOBEPHEHHSA TOBapy» No
3arybneHoi / 3ab510koBaHO KapTi, KNiEHTY HeobXigHO 3aTenedoHyBaTh Ha NiHito NiaTpuman
MpusatbaHky 3a Homepom 3700 (3 MoBGinbLHOro TenedoHy) Anst 0POPMIIEHHS 3asiBM Ha
NOBEPHEHHS TOBapYy.

Onepauis "lNoBepHeHH: ToBapy" BiAOYBaETLCA ANA NOBEPHEHHS KOLUTIB KMIEHTY, Yepes
TpMBanuin NPOMIDKOK Yacy 3 AHSA npoBefeHHs onepauii “IMNpogax”.



Mpn ubomy BXe Byna npoBefeHa onepadis BignpaBku Z-3BiTy TepMiHany. AKLLO NOBEPHEHHS
TOBapy 3 KpeauTHOro paxyHky (nporpama boHyc nntoc), KnieHTy noBepTaeTbCcsa cyma 6e3
ypaxyBaHHA HagaHoro 6oHycy (cyma , 3a3HayeHa B YeKy, nore «4o onnaTtny)

[nsa Toro, wo6 NpoBeCTV NOBEPHEHHSA MO TepMiHany HeobXxiaHo:
° 3anTn B MEHIO "NOBEPHEHHS".
> BBeCTW naposib CTapLloro kacupa (naposib Ha "NoBepHEHHN") *.
° [TpUNHATM A0 NOBEPHEHHS Yepes3 TepMiHan nnaTikHMI 3acio.
> BBECTU CyMYy NOBEPHEHHS.

° Hagatu yek TepmiHany Ha nignuc [depxaTtento nnaTtixkHoro 3acoby.

Axwo npu npoBefeHHI onepalii "NoBEPHEHHSA", 3 BUKOPUCTAHHAM TepMiHany, oTpuMaHo BigMoBYy
Bi 6aHKy eMiTeHTa, ToAi Toprosuto HeobxigHO 3anoBHUTK cbopmy ([loaaTok 2) i nepegatn ii B
obcnyroBytoudi BigaineHHs npoTaroMm 3-x pobounx AHiB.

* [1ns oTpMMaHHA Naposisi CTapLlioro kacupa (naponst Ha "noBepHeHHs") HeobXiaHO:

1. 3anexHo 6id modesi obr1adHaHHS:

Tepminanu mogeni INGENICO.

[ns 3aMOBNEHHs NaposniB Ha aHyNOBaHHSA Ta NOBEPHEHHS HEOOXIAHO YBINTU B MEHIO
«CEPBIC». Ha TepmiHani Habpatn 1234 i nigTBepantn Bubip "3eneHoto kHonkow". dani
CTpinikamn «BHMU3» abo «Bropy» BubpaTtun cepsic «Buknukatn 6aHk» » Ok P «3BEpHEHHSA 00
BaHky» P Ok P «[Maponb Ha ckacyBaHHA» B Ok

TepmiHan BignpaBUTb OaHi i pOo3apyKye Yek

Tepminanu mopgeni VeriFone
HeobxiaHo HaTUCHYTW Nepuly 3riBa Oy3KOBY KnasiLly.

dyHKUioHanbHUMK Knaeiwamu F1-F4 Bubpatn NyHKT MeHto "BuknukaTtn 6aHK". HaTucHy U
knasiwy ENTER.

Bubpatu nyHkT "lMaponb Ha ckacyBaHHA". HatucHytu knasiwy ENTER.

TepmiHan BignpaBUTb AaHi i pO3apyKye Yek

Tepminanu mogeni Hypercom



Ha tepmiHani Bubpatun nyHKT MeHto "Cepsic" P "Buknukatn 6aHk" » "Vizov Bank" » "TTAP
MOBEPHEHHA | OTM"

TepmiHan BignpaBUTb OaHi i pOo3apyKye Yek

2. Kacupy HeobxidHo sionpasumu CMC-noeidomsneHHs1 Ha Homep 10060 i TekcToM
POSPASS + **** ne **** 4 uncpun (kog Ans oTpMMaHHSA naponen Ha Yeky)

Y BiANOBIgHOMY MOBIAOMIEHHI Ha TenedoH (3 Akoro 6yno HagicnaHo NoBigOMIIEHHS) ByayTb
HagicnaHi naponi Ha aHyNBaHHSA Ta NOBEPHEHHS ANSA JaHOro TepMiHany.

[MpumiTKa : NOBTOPHO 3aMOBUTW NapOoni AN TepMiHany MOXIIMBO He paHille HiXX Yepes roauHy, 3
MOMEHTY OCTaHHbLOIO 3aMOBEHHS NaposiB.

IHakwe Byae po3apykoBaHUM Yek 3 KoaoM BigMoBK 12 i noBigoMneHHAM: «[1o gaHoOMy TepMiHany
BXe 0yB HagaHUM Kof Afsi OTpMMaHHA naposiB Ha onepadii "lMosepHeHHs" | "AHyNtOBaHHA" .
BukopuctoByinTe iHCTPYKLUIT Ta KoA, 3 Yeka.

5.BunyyeHHsa nnaTtiXkHoro 3acooy.

AKwo Ha gucnneil TepmiHany 3'aBnsieTbCa NOBIAOMMEHHS «Bunyuntn nnaTixkH1in 3aciby», a Takox
NpW BCTaHOBMEHHI (hakTy BUKOPUCTAHHA NNaTiXXHOro 3acoby Ha 4yxe im'a abo cnpobi
BUKOpUCTOBYBaTK nigpobneHe abo HediicHe nnaTikHMK 3acid, HeobxigHo:

° [loBigomMTe Npo Le KnieHTa i 3anuwTe nnaTtiXHUKM 3acid y cebe. NMpn HeobXiaAHOCTI HagaTu
aepxartento nnaTtiKHoro 3acoby «Po3nncky Npo BUnyyYeHHs nnaTtikHoro 3acoby» (JogaTtok
3).

> [lepegatn Buny4YeHe nnatikHuin 3acié y baHk npotsarom 3 (Tpbox) pobounx ans baHky gHis
3 AHA 1T BUNYYEHHS.

6. Onepaduii No 3aBepLIEHHIO OHA.

HanpwkiHui po6o4oi 3miHn cniBpobiTHMK TCIT noBMHEH NPpU3BECTU BigNpaBKy AaHMX NO
TepmiHany (Z-3BiT).

MpoTsarom gHs cniBpobiTHUK TCI MoXe nepernsiHyTU BUMHEHI TpaH3akKLii Nno TepMmiHany, 6e3
BiANpaBKN OaHUX, po3apyKyBasBLUN X-3BIT.



7. loNnOBHEHHA MOGINbLHOro 3B'A3KY.

[nsa Toro, wob NnpoBeCcT NONOBHEHHSA MOBINbLHOro 3B'A3KYy MO TepMiHany HeobXigHO:
> Bnbpatn meHto "NMOrNMNOBHEHHA HOMEPA";
° BBECTM HoMmep TenedoHy (Hanpuknag, 0502864753);
° HabpaTtn cymy nonoBHeHHs Big 5 4o 300 rpuBeHb;

° NepeBipUTU NPaBUITbHICTb 3aHECEHHA AAaHNX Ha NOMOBHEHHA 3a3Ha4YeHNX Ha eKpaHi
NPOANKTYBABLUM KNIEHTY, NP NpaBuUibHOMY BBEAEHHI HAaTUCHYTK "Tak", Npy BUSBNEHHI
NOMUITKM HAaTUCHYTK "Hi" | NOBTOPUTN BBEAEHHA OaHUX;

° MPUNHATM A0 onnaTu NNaTiKHMI 3acio;
° HagaTn MOXNMBICTb KnieHTy BBecTn PIN-koa;
° Bunae Yyek «CxBaneHo";

° PO3OPYKYMUTe Yek, HagauTe KNieHTy Ha nignuc , Apyrmn Yek 3 NignMcom Kkacupa sigoante
KITIEHTY.

8. NMpobnemHi cutyaldir.
8.1. He BUNLWINO NnpoBecTU TpaH3aKuilo:

° [lepeBipTe NpaBUNbHICTb NPOBEAEHHA onepauil No nnaTikHOMY 3acoby Yepea TepMiHan
(cTOpOHa 3 MarHiTHOK CMYro, HanPSIMOK NPOBEAEHHS KapTn), YM NpaBuibHO BCTaBfeHa
KapTa 3 Yinom, BignoBigHO A0 NO3Ha4YeHb Ha Kopnyci NpucTpoto, abo 3rigHo IHCTPYKLUIT 4O
TepmiHany.

o OrnsHbTe TepMiHan i Buganitb 6yab-ski nepeLwkoamn i 3adpygHeHHs.

° [lepesBipTe NiAKNOYEHHA TepMiHany 40 KOMYHiKaLin.

8.2. Kog noMmunku, AkKun Buaae TepmMiHan npv npoBeAeHHi TpaH3aKLUin:

> ND - He 6yno gocTtaBneHe noBiaoMIeHHS (NakeT) Ha ABTopu3adito. [poBecTn onepauito
NOBTOPHO *

> TO - TanM-ayT, 3B'A30K €, ane He BAanocs NpoBecTn onepaduito. lNpoBecTn onepadito
NOBTOPHO *

> CE-nomunka cepsicy (Hemae 3B's3Ky). [lpoBecTn onepauito NOBTOPHO *

° 12 - «He BipHe" NnaTiXXHWA 3acib, KNieHTy HeobXigHO 3BepHYTUCS B BaHK, LLO BMUMYCTMB
nnaTkHMM 3aci6



° 96 - HecnpaBHicTb cuctemu. NpoBecTn onepadito NOBTOPHO *

> 51 - "HegocTaTHbO KOLITIB HA paxyHKy" - KNIEHTOBI HEOOXIAHO 3BepHYTUCH B BaHK, L0
BUMNYCTUB NNaTiKHUIA 3aci6.

> 05 - "He obcnyrosyBatn" - knieHTOBI HEOOXIAHO 3BEPHYTUCS B BaHK, LLLO BUMYCTUB
nnaTiXHUIM 3aciob.

° 04 - "BunyunTtn nnatixkHum 3acib”, cnispobiTHMKN TCI1 HeobXiaHO BUNYYMTM NNaTiKHUIA
3acib i giatn 3rigHoO NyHKTY 5 AaHOT IHCTPYKUIT;

Mpu noBTOpEHHI Npo6rieMu 3 TepMmiHanom (HeMae MOXITMBOCTiI NPOBECTU TPaH3aKL o)
HeoOXiAHO NoaaTu 3asiBKy Npo npobrnemy 3 TepMiHanom 6yab-AKUM 3py4YHUMCOCOOOM:

1. A3BiHOK [0 uinogo6bosoi cnyx6u niatTpumkn 3a Ten. 3700 (NoTpibHO NoBiZOMUTU onepaTopy
MepYaHT TepmiHany);

2. opMyBaHHS 3asBKM LWNAXOM BUBOpY cepBicHOro MeHto B POS-TepmiHani (noTpibHO BBECTU B
TepMiHani koHTakTHUn Homep TCI1 3 kogom micTta / Mob. onepaTtopa,;

*kkkkkk *k kkkkk

3. BignpaButn SMS Ha Homep 10060 3 TEKCTOM pos + S
TepMiHany, 3a3Ha4YeHuin B YeKy | Ha eKpaHi TepMiHani.

, de s - MEepYaHT

BapTictb SMS - 3rigHo 3 Tapudammn onepaTtopa.
8.3. Ipyk ocTaHHbLOro 4yeka:

° 3alTu B "rosIloBHE MEHIO".

> BubpaTtun MeHto "4ek" ("Konis Yeka").

> BBECTM HOMEp YeKa (SIKLLO 3anpoLuyBaTi TepMiHan).

8.4 lNepesipka i CkacyBaTu onepauii npy BYNHEHHiI NONOBHEHHA MOGINbLHOro TenecgoHy:
MepeBipka NONOBHEHHA:

Ingenico: Habpatn 1234 i HaTuCHYTK Enter - BBECTU CyMmy - BBECTU HOMEP TeNeOoHy - BBECTU
RRN - po3apyKyeTbCsa 4Yek Mpo CTaH niaTtexy.

Hypercom: BBecT HoMep TenedoHy - BBecTn RRN - Ha nuTaHHA onnaTa no KapTi HATUCHYTH
"HI" - po3gpykyBaTh YeK 3 iHpOpMaLiEro MPO CTaH naTexy.

Mosxxnuei 8i0nosioi:
° "He HangeH NnaTix 3 TakuMu gaHMMn" - nepesipTe Y NpaBUITIbHO BHECEHI BCI AaHi;
> "nmnaTix nilwoB Ha onepaTopa" - ckacyBaHHA HEMOXIIMBA;

° "nnaTix 3abpakoBaHMN" - HEOOXiAHO 3pOBUTM NOBEPHEHHSA Yepe3 TepMiHanm;

> "nnartik 3abpakoBaHuin, NOBEPHEHHSA Yepes3 TepMiHan Bxe pobuscs (aata)";



° "TenedoH He NONOBHUBCSA. NOMUIIKA NPU CIUCAHHI KOLWITIB 3 KapTu ".

CkacyBaHHS1 NONOBHEHHSA (MOXIMBO TiNbKU y BUNAAKY SKLLO rpoLi He niwnun Ha OnepaTopa
3B'A3KY):

Ingenico: BBeCTn cymy - BBECTU HOMep TernedoHy - BBecTM RRN - po3gpyKyeTbca Yek 3
iHbopMauieto Npo cTaH nnaTexy.

Hypercom: BBecT HoMep TenedoHy - BBecTn RRN - Ha nuTaHHA onnaTa no KapTi HATUCHYTH
"HI" - po3gpykyBaTu YeK 3 iHpopmaLlieto.

Moxnusi 8iornosioi:
> "He HaugeH nNnaTiXk 3 TakKMMu AaHuMKn" - nepeBipTe YM NpaBUITbHO BHECEHI BCi AaHi;
> "noBepHeHHs ycnilwHo npoBeaeHnn";

° "NnoBepHEeHHs He NoTpibeH, NnaTtix NiloB Ha onepartopa "-NoNoBHEHHs TenedoHy dyae
BMKOHAHO, TpaH3akuisa 6yna

° ycniwHa;"nnartixx 3abpakoBaHnin. NOBEPHEHHSA Yepes3 TepMiHan Bxe pobuscs (gata)
o ""He BOanocsa 3pobuTn ckacyBaHHS, cMCTEMHA Nomurka "- cnpobynTe 3pobutn 3anut

° Mi3Hilwe;"nomMumKka npy NOBEPHEHHI. CNpobyiTe Le (MOBTOPITb 3anuT Mi3Hiwe).

AOOATOK 1

O3HAKA OIMCHOI KAPTU, AKOKO MOXXHA 30IMCHUTU PO3PAXYHOK.
3aranbHi o3Haku gincHoi Kaptu.
° o KapTa noBMHHa BigHOCUTbLCSA A0 oAHiel 3 nnaTtixHux cuctem (Visa / MasterCard).

o KapTa NnoBMHHA MICTUTK TEPMIH Aii kKapTu. [laTa 3akiH4eHHs TepMiHy Aii KapTKu
(micsub i pik) He cTekna.

> KapTa 060B'si3k0OBO MOBUHHA MICTUTW NiANKUC KNieHTa.

> Topellb KapTKu NOBUHEH BYyTK BINOro Konbopy.



BiamiHHi o3Haku gincHunx kapt Visa i MasterCard.

° Ha nuuboBin CTOPOHi KapT 060B'AI3KOBO MOBUHEH MICTUTUCS HOMEpP KapTu. Homep KapTku
VISA 3aBxgu noumHaeTbes 3 undpm «4», Homep kapTkn MasterCard noymHaeTbcsa 3 umpwu
«5» i cknagaeTbes 3 16 undp (YoTupm rpynm no Yotupm). OcTaHHi HoTUpKn Lmdpu
000B's1I3KOBO NOBWHHI ByTM eMBocoBaHi Ha ronorpami.

° [lepLi YoTMpK UNpN HoMepa KapTn, HAHECEHHS TUNOrpadCbKMM CNOCOOOM, MOXYTb
po3TawoByBaTUCA AIK HaJ, HOMEPOM KapTKu, Tak i nigH1Mm.BoHM noBMHHI 060B'A3K0BO
BiANOBIiAaTX NEPLLUNM YOTUPLOM LUudpam HoOMeEpa KapTKMU.

° TepMiH il KApTKW, po3TaLLOBaHUIM Ha Ti NNLBLOBIN CTOPOHI, 3a3Ha4yae nepioa, NPOTSArom
SIKOro KapTy MOXHa npuimaTun 4o onnaTtu. Ha kapTtax, Homep sikux embocoBaHu, TEPMIH Ail
KapTu TakoX NoBMHEH BYTN eMBoCcoBaHWUN.

° [lig TepMiHOM il KapTKX Ha NNLBOBIN CTOPOHI PO3TALLOBYETHLCS iM'S BflaCHUKA KapTku, abo
HanMeHyBaHHS opraHisadii. Y pasi, aKLWo HoMep KapTku eMbocoBaHW, TO 1 iM'A KnieHTa
(HanmMeHyBaHHSA opraHisauii) Mmae Takox 6yTn embocyBaTtu.

° Y kapTu nnaTtixkHol cuctemn MasterCard Ha 3BOPOTHIN CTOPOHi KapTKu ronorpama € o6'emMHe
300paXkeHHs HaKnageHnX OAuH Ha O4HOro NiBKynb ©6e3 HaHeCeHHs MepuaiaHiB i
napanenen. 3o6paxxeHHs1 NiBKYNb NIEXUTb Ha Nigknaaui, Wo cknagaetbcs 3 6aratopasoBo
nostoptoBaHoro cnosa MasterCard, i pyxaeTbcsa npu 3MiHi nonoxeHHst KapTu.

> Jlorotnn MasterCard - aBa nepeciyHMX Kona YepBOHOrO i XKOBTOrO KOMNbOpIB (iHLWi KONbopu B
norotuni MasterCard 3actocoByBaTucs He MOXyTb), 3 Hanncom MasterCard 6inoro
KONbOpPY, HaHeCceHOI Ha 1X goHi. MNMpucyTHICTL gaHoro forotmny o60B'A3KOBO ANs BCiX KapT
MasterCard.

° Ha 3BOpOTHOMY O0Li KapTKMU NOBUHHA 3HAXOOUTLCS MarHiTHa cMyra i niHia ans nignucy.

BiamiHHi o3Haku gincHmnx Kapt Cirrus / Maestro.

° Ha nnuboBin cTopoHi KapTkn B npaBoMy BepXHbOMY abo NpaBoOMY HUXKHLOMY KyTi
posTawioBaHuit norotun «Maestro», Wo npeactasnse cobor ABa nepeciyHmxX Kona cyBopo
pernaMmeHToBaHMX CUHLOIO | YePBOHOTO KOMbOPIB 3 Hanncom «Maestro» 6inoro KonbLopy Ha
X GOOHi.

o KinbkicTb ungp y Homepi Kaptn moxe 6yTn pisHmum - 16, 18, abo 19.Homep kapTkn NOBUHEH
novnHatmucsa 3 50, 56-58 abo 60-69. BiH noBuHeH 6yt embocoBaHM abo HaApPyKOBAHUIN Ha
nnuboBomy 6oui KapTi.

° Ha nnuboBin cTOpoHi KapTn 3aBXau NOBMHEH MICTUTUCS TEPMIH 3akKiHYeHHS aii KapTkn y
dopmarti micaupb / pik.

° [lignuc Ha KapTy noBMHHa ByTW HaHeceHa 4iTKo, CMyra He MOBUHHA MICTUTW CRifiB 3MiHU
nignucy.



AOOATOK 2

3asiBKa Ha cKacyBaHHS TpaH3akuil

Homep MnaTi>kHOro
3acoby

TepMmiH ail
MnaTi>xHoro 3acoby

Ha3Ba dpipMmu

Homep Toprosoi
TOYKM

Koo asTopu3auil
daTa TpaH3akuil

CyMa TpaH3akuii

Ovpektop

M.IM.

NMPUNOXEHUE 3



POS3IMUCKA NMPO BUITIOYEHHA KAPTU
RECEIPT OF CARD PICK-UP

[aHa poanucka gaHa npea'ssHuky lNnaTixkHoro 3acobu

B TOMYy, Wo lNnatixxHe 3acib Byno Buny4eHo (nata) B
(HasBa TOYKM) 3 HACTYMHOI NPUYMHU

BinsHauTe BignosiaHuin kBagpaT 3Hakom "X" abo "V

Hereby we confirm card has been withdrawed on
(date) in (merchant name) because of following

reason:
Please tick the relevant box with sign" X "or" V
"komaHpgalleHTpy ABTOpU3auii
Authorisation response

Homep [NnaTixkHoro 3acobu nomiweHnn B CTon -nNnUcT

Card is listed in CRB
nigpodnexe MNnatixkHe 3aci6

Counterfeit card
AaHi MNnarixxHoro Kowtn He BignosigaTb ocobu npea'siBHMKa

Card datas don't match with cardholder's datas

MNignuc

Signature

M.I1. Stamp

AOOATOK 4



rPYNU KOAOIB ABTOPISALIIMHHMX BIAMNOBIAEN

Koa| Onuc TpaH3akuil
1. lo3Bin TpaH3akKuil

00 |[do3BoneHo

85 |Hemae nigctaB ans BigMoBu
2. NoBTOpPUTK CNpOGY

06 |lMomwunka

12 |HepincHa TpaH3akuis

13 |HesipHO BBeaeHa cyma

21 |BigcyTHicTb gin (He cniBnanu gaHHi)

30 |HenpaBunbHUn doopmart

32 |YacTkoBO 3aBepLUEHO




68

Cnuwkom no3gHo noJjiy4yeH oTBeT

76

lMonepeaHe NoBIAOMIIEHHA HE 3HaNOEHO

94

[ybntoBaHHA nepefavi

96

HecnpaBHicTb cnctemu

3. BiamoBuTM B TpaH3aKuii

05

He obcnyrosyBatu

14

Homep nnatixxHoro 3acoby He iCHye

15

Hemae Takoro emiteHTa

17

BigmoBa knieHTa

31

EMiTeHT He icHye

38

He 3anuwwunock cnpob seoga PIN

51

He[oCTaTHBO KOLWITIB HA paxyHKy

52

PaxyHok He nignsrae nepesipui

57

TpaH3sakuis no nnatikHoMy 3acoby He [o3BofeHa

58

TpaH3akuis no nnaTikHoMy 3acoby He [O3BOMeHa

61

[MepeBuLLLEHUN MIMIT 3HATTH KOLUTIB

62

3abopoHeHu nnaTixxHUn 3acib

65

MepeBuLLEeHUN NiMIT onepaLin Ha paxyHKy

66

3B'A3aTnCb ¢ 6aHKOM-eKBaNEPOM




67

MnaTixkHnn 3acib Buny4YeHnn B 6aHkomari

75 |BuuyepnaHi cnpobu Beoga PIN

77 |0aHHi He cniBnagatoTb 3 OpuUriHanom

82 |HenpasunbHun CVV

91 |Hemae 3B'A3Ky 3 6AHKOM-EMITEHTOM

92 |HeBpanumn 3anut

Q1 |AyTeHTudikauia nnatkHoro sacoby He npowuna
4. 3BepHyTUCH A0 BaHKy

01 |3BepHyTUCL 00 BaHKY-eMITEHTY

02 |3BepHyTUCb OO0 BaHKy-eMiTeHTy (cneuianbH.)

03 |HesapeectpoBaHa TopriBefnibHa To4Ka

08 |O6cnyrosyBaTu 3 ineHTMdIKaLiE

37 |3artenedgoHyBatu 4o BaHKy-eKkBanepy

55 |HenpasunbHun PIN

81 |lMNomunka B PIN
5. Bunyuutu Kapty

04 |BunyunTtun nnatikHMK 3acid




07 |BunyunTtun nnatixkHMi 3acid (cneuianbH.)

33 |CnnuB cTPOK Ail nnaTixHoro 3acoby

41 |BunyuuTtun nnaTtixxHui 3acib (3arybneHun)

43 |BunyuuTn nnaTixHMM 3acid (BMKpageHun)

54 | CTtpok gii nnatikHoro 3acoby cnnve

1.3.14 MpaBuna obcnyroByBaHHSA KJieHTIB 6e3 ineHTUMiIKauil

NMPABUIIA OBCJTYFTOBYBAHHSA KINIEHTIB BE3 IAEHTU®IKALII.

MYBNIYHE AKLIOHEPHE TOBAPUCTBO KOMEPLIMHUM BAHK «MPUBATBAHKY, wwo
pie Ha nigctasi Jliuensii HBY Ne 22 Big 29.07.2009 p., Kepy4yucb 3aKOHOAABCTBOM YKpaiHMu,
nyGniyHO MPOMOHYE HEBU3HAYEHOMY KOSy OCIi6 MOXIMBICTb OTPUMAHHA GaHKIBCbKMX MOCAyr, Ans
yoro ny6nikye YMOBW | MPABUNA OBCNYTOBYBAHHSA KNIEHTIB BE3 IOEHTUDIKALIT (aani -
Ymoswu Ta lNpasuna).

1. 3aranbHi NONOXEHHS.

O6cnyroByBaHHA KnieHTa 6e3 igeHTuUdikauil - HagaHHA GaHKIBCbKMX MNOCNYr, skKi Yy
BiAMOBIOHICTb OO0 YMHHONO 3aKOHOAABCTBA He BMMarawTb OOOB'A3KOBOro NPOBEAEHHS
iAeHTuiIKaLil Takoro KnieHTa B yCTaHOBIIEHOMY MOPALKY.

Hopy4atoun GaHKy BMKOHaTM GaHKiBCbKy onepadito, KnieHT gae cBow 3rogy Ha obpobky
©aHKOM CBOIX nNepcoHanbHMX AaHux Tta / abo iHdopmauii, HagaHoi iM Npu iHiLiloBaHHI onepadii y
BaHky. KnieHT niaTBepmxye, WO NOBIOOMMAEHWA NPO CBOI MpaBa, MOB'A3aHi i3 36epiraHHAM Ta
06pOBKOI CBOIX MEPCOHaNbHUX OaHUX, BU3HAYEHMX YUHHMM 3aKOHOLABCTBOM, OCIO, SKUM
nepenaroTbCs NepcoHanbHi AaHi, uini 36opy AaHux, a came:

* 3abe3neyveHHs peanisauii BigQHOCUH y cdepi HagaHHs GaHKIBCbKMX NOCAyr Ta OOTPUMAaHHSA
BUMOTI YNHHOIO 3aKOHOAABCTBA YKpaiHu;

* NPOBEAEHHA CTaTUCTUYHUX OOCHILXeHb, pe3ynbTath SKnx MoxyTb 6yTn onybnikoBaHi 6yab-
AKMM cnocobom, a TakoX nepefaHi TpeTiM ocobam 6e3 pOo3KPUTTA TakuxX MEepPCOHarbHUX
AaHUX, IHWNX KOMEPLINHUX Linsax;

* JOCATHEHHS HWMWX LUinen, BMU3HA4YeHUX Yy npaBunax HadaHHA 6GaHKiBCbKUX MOCNYT,
pO3MiLLEHNX Ha canTi www.privatbank.ua
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KnieHT, 3rigHo 3akoHy YkpaiHu "lMpo opraHizauito dopmyBaHHA Ta 06iry KpeguTHUX
icTopin», 3akoHy YkpaiHnm «[1po 3axMcT nepcoHanbHUX OaHuUX» 3 MeTol (OpPMYBaHHS MOro
KpeauTHOI icTopil Aae 3rogy Ha 30ip, 30epiraHHs, BUKOPUCTAHHSA, NOWMPEHHS iHpopmauii npo cebe
B TOB «YkpaiHcbke 6OpO kpeanTHux ictopiny , agpeca: 01001, m. Kuis, Byn. pywescbkoro, 1-[
(oani - bropo), a Takox Ha nepegadvy / oTpuMaHHA baHkoM / iHWKMK cyB'ekTamun rocnogaptoBaHHS,
3 akumun KnieHT yknaB kpeguTHi yroawn, B / Big Bropo Takoi iHbopmauii.

o iHdbopmauii npo KnieHTa, 30kpema (ane He 0bMeXytumnchb LUMM), BiAHOCATLCS:

1) BigomocTi, wo iaeHTudikytoTb ocoby KnienTa: [MpisBuwe, iM'a, no GaTbkoBi; AaTa
HapOXXEHHSA; NacnopTHi AaHi, MiCLe NPOXUBaHHS; iAeHTUdIKaUuinHU HOMep 3rigHo 3 [lepXaBHUM
peecTpoMm (i3nyHNX ocib - NNaTHUKIB NogaTKiB Ta iHWMX 0BOB'A3KOBMX NnaTexis (y pasi HagBHOCTI),
BiJOMOCTI NPO NOTOYHY TPYAOBY AIANbHICTb, CIMEMHWIA CTaH i KiNbKiCTb OCiO, siki nepebyBatoTb Ha
NOro yTpUMMaHHi; AaTta i HOMep [epXXaBHOI peecTpauii, Npo opraH AepXaBHOI peecTpauil Ta
OCHOBHUI npegMeT rocnogapcbKoi AiAnbHOCTI (Ans (isnyHoi ocobu - cyb'ekTa nignpUeEMHULBKOT
AiSANbHOCTI);

2) BigoMocCTi nNpo rpoLwosi 3060B'A3aHHA KnieHTa: BigOMOCTi Npo KpeaAuTHY yroay Ta 3MiHu
A0 Hei (Homep i AaTa yKnageHHs yroam, CTOPOHW, BUA yroaum); cyma 3000B'si3aHHS MO KpeaUTHIN
yrogi; Bug BantoTh 3000B'A3aHHS, CTPOK i MOPSAOK BUKOHAHHA KPeauTHOI yrogu; BigOMOCTI npo
poO3Mip noraweHol CymMu Ta oOcCTaTovyHy Cymy 3000B'dA3aHHA 3a KpeaAuTHOK Yyrodow; parta
BUHUKHEHHSA MPOCTPOYEHHS 3000B'A3aHHA MO KPeaUTHIA yrofi, Moro po3mip i cTagis noralleHHs;
BiJOMOCTi NPO NPUNWUHEHHSI KpeauUTHOI yroawm i cnoci® i npunuHeHHs (y TOMYy 4uchni 3a yrogoto
CTOpiH, Y Cy4OBOMY MOPSAKY, rapaHTOM TOLLO) , BiAOMOCTI NPO BM3HAHHA KPEOUTHOro MpaBOYuHY
HeiNCHMM | NigcTaBm Takoro BU3HaHHA. i KpeanTHOR Yrogor CTOPOHU MatoTb Ha yBasi onepadil,
3a 9KMMU BMHUKAKOTb, 3MiHIOITLCA abo NpUNUHAKTLCS 060B'A3kM KnieHTa Wwoao onnaty rpoLoBmx
KOWTIB MNPOTArOM MeBHOro 4acy B MaunbytHboMy baHky Ta / abo iHwum cyb'ektam
rocrnofaptoBaHHs, B TOMY YUCIIi NOCTavanbHUKaM XUTIOBO-KOMYHanbHUX NOCAyr (enekTpo-, raso-,
BOJO -, TensionocravyaHHs, BOAOBIABEAEHHS Ta iH).

2.0 NpaBuna 3a0iMCHEHHA NnaTexiB 3a JONOMOrol NPUCTPOIB CaMOOOCyroByBaHHS.

2.1. 3aranbHi NONOXeHHHA.

Lli TlNpaBuna peryniolTbCsad YUHHMMM 3akoHamMu  YkpaiHn, HopmaTuBHMMUK akTamu
HauioHanbHoro 6aHKy YkpaiHuW, a TakoX Ail04UMM BHYTPILWHIMW HOPMATUBHUMU LOKYMEHTaMm
BaHky.
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YMOBU i NpaBuna HagaHHA BaHKIBCbKMX NOCNYr € A0roBOPOM NpUEAHAHHS. NpuegHaHHaM 4O YMOB
i NpaBun HagaHHs GaHKIBCbKUX MOCAYr, KpiM nignucaHHsa gorosopy 3 baHkom, BBaxatoTbCcsa Oyab-
AKi Oil KnieHTa Woao KopuctyBaHHA nocnyramum baHky, B TOMy 4ncni nogaHHa oo baHky: 3assw,
3asiBKM NpO HagaHHS BaHKIBCbKMX MOCNYr, pO3paxyHKOBUX AOKYMEHTIB Ha npoBeaeHHsi 6aHKiBCbKOT
onepauii, HagaHHA KNiEHTOM 3rogum (akuenTy) Ha npoBefeHHs GaHKiBCbKOI onepadii 3a 4ONOMOro
OaHkomartiB, TepMmiHanis camoobcnyroByBaHHs i 3acobiB AMCTaHLiIMHOrO/MOBiNbHOro 6aHKiBCbKOro
o0cnyroByBaHHS.

baHk 3abesnedyye BinbHWMI OOCTYN BCIM Kri€eHTaM OO O3HANMOMIEHHS 3 YMoBaMu Ta npasunamu
B©aHKiBCbKOro o6CnyroByBaHHsA, B TOMY Ynchi Ha canTi baHky B Mepexi IHTepHeT Ta y BiggineHHsx,
Ae HaJalTbCsa Taki Nocnyru.

Y pasi HEMOXMBOCTI 3apaxyBaHHS KOLUTIB HA paxyHOK ofepXyBada Ta NOBEPHEHHS TakMX KOLUTIB
NMaTHUKY Yepes NPUYNHK, WO He 3anexartb Big 6aHKy, NPOTAroM LWeCTU MIcAUIB 3 AHA MPUAHATTS
0aHKOM pO3paxyHKOBOro AOKymMeHTa Ta/abo roTiBkM Big nnaTtHuka (y T. 4. y pasi 3a3HayYeHHs
NAaTHUKOM MOMUITKOBUX abo HeLiNCHUX PEKBI3UTIB OAdep)KyBaya Ta HEMOXITMBOCTI BCTaHOBUTU
ocoby/paxyHOK nnaTHWKa Ta 34iIACHUTU MNOBEPHEHHS Ha WOro paxyHOK KOLWTIB) MnaTHUK
NiATBEPAKYE CBOK BiAMOBY Bif noganbloro BUTPebyBaHHA TakMX KOLWTIB i HabyTTa i3
3a3Ha4yeHoro MomMeHTy 6aHKoM npaBa BfIAaCHOCTI Ha Ui KowTn Ha nigctasi cT.cT. 335, 336, 347 LK
YKkpaiHu.

2.2. Onepaduii npumomy roTiBKoBux 3acobiB B TepMmiHanax camooo6cnyrosyBaHHsA BaHky.

TepmiHan camoo6cnyroyBaHHs [MpuBatbaHky npautoe B pexumi 24/7/365, Takum
YMHOM, MOXIMBICTb 3AINCHEHHSA onepauin 3 BAKOPUCTaHHAM o6naaHaHHS AOCTYNHO Linoao6oBo.
Mpw 3aincHeHHi onepaui B TepMiHanax camoobcnyroByBaHHSA GaHKy KnieHT 3060B'a3aHnii:
- PaxyBaTu rpowi nepep, 34inCHEHHAM onepallir;

- [MepeBipATN pekBi3anTK, 3a3HayeHi nNpu Habopi nnaTiKHOrO [OKYMeHTa B TepMiHani
camMoo0bCryroByBaHHS;
- Y pasi 3anuiuKky KowTiB Nicrs npoBefeHHs onepadil, po3nogifiuTv 3anuwokK OQHUM 3 Takux
crnocobiB: MOMOBHUTW NNaTikHy KapTKy lNpmvBaTbaHKy, NONOBHUTU paxyHOK MOBINbHOro TenedoHy,
NONoOBHUTW paxyHok LigPay

- Bectn ceGe KOpPEKTHO - He naAaTuUCs, He KpuyaTh, He MOLIKOMKyBaTM TepMmiHan
camoobCnyroByBaHHs i T.M.

Micnsa 3aBeplieHHA MPUUOMY FOTIBKOBUX KOLUTIB, KIIEHTY BWOAETbCA YeK, WO NiaTBEpPOXye
BHECOK rOTIBKOBMX KOLUTIB, SIKi MiCTATb iHGbopMaUito Npo Ha3ey GaHKy, AaTy 34iNCHEHHS onepauil,
yac 3gincHeHHs  onepaudii, uudpoBuri nignuc  B6aHKy, iHOpMaUilo NPO  MOXIUBOCTI
BUKOPUCTOBYBATM MEepPCOHanbHi AaHi, BBeAEHi KnieHToMm Ans 3abe3neyeHHss NpoBeAEHHS
3a3Ha4veHol KnieHToM onepauil.

MakcumanbHa cyma pasoBol onepadii, BignoBiAHO A0 YMHHUX 3aKOHIB YKpaiHu, HopmaTuBHUX
akTiB HBY, a Takox Aitoumx BHYTPILWHIX HOPMATUBHUX AOKYMeEHTIB 6aHKy ctaHoBuTb 80 000 rpH. Y
pasi HeobXiAHOCTI npoBeAeHHs onepaudii B TepMiHani camoobCrnyroByBaHHs Ha CyMmy, LWO
nepesuilye 80 000 rpH., AaHy onepaduito HeobxigHO Po3OUTK Ha Kinbka, abo 34iIMCHUTK onepaLdito B



Kaci 6aHky.

Bci AOKyMeHTU - 4ekn ApyKyoTbCA Ha Tepmonanepi. [Ana 36epexeHHs iHopmauil Ha 4eky
TepMiHany camoobcnyroByBaHHS HEOOXIAHO OTPMMYBATUCA TakKMX BUMOT:
1. YHukatu 36epiraHHs YekiB npu Temnepatypi noHag 40 rpagycis;

2. YHuKaTu 30epiraHHs YekiB y BONIOromy cepeioBuLLi TpUBanum yac;
3. YHMKaTK KOHTaKTY YekiB 3 nnactudikatopamm (MiCTaTb NONIBIHINXIOpUA);
4. YH/KaTW KOHTaKTY YeKiB 3 XXKMPOM, CNIUPTOM i T.M.;

5. YHukaTu 30epiraHHs YekiB B arpecMBHOMY cepefoBULLi, BNNBY XiMiKaTiB,;

6. YHMKaTK nonagaHHa Ha Yekun NpsiMmMx COHAYHUX MPOMEHIB.

Mpn dpopmMyBaHHi NpNBYTKOBOro AOKYMEHTA, TepMiHan camoobCnyroByBaHHA MOXe 3anuTtyBaTtu y
KnieHTa Homep TenedoHy, Ha SKUA TYT Xe BigNpPaBnseTbCA Kog MiaTBEPLKEHHA. 3asHayvyeHun
KNieHTOM KO NiATBEPAXKEHHSA onepauii BHOCUTbLCS B NNaTixK, WO A03BOMSAE 3aBEPLUNTY onepaLito.

3. NpaBuna 34iCHeHHs nnaTexiB B Kacax 6aHky

3.1. 3aranbHi NONOXeHHH.

Lli MpaBuna perynoTbCa YMHHUMU 3aKoHaMu YkpaiHn, HopmatueHuMmun aktamu HBY, a Takox
AiYNMUN BHYTPILLHIMM HOPMATUBHUMU AOKYMEHTaMM BaHKy.
Mpwn 30iMcCHEHHI kKacoBUX onepauin y BigaineHHAX 6aHKy KnieHT 3060B'a3aHui:

- MepepaxoByBaTh rpoLLi He BiAXOASYM Bif Kacwu;
- MepeBipATN pekBi3nTK, 3a3HAYEHI HA KACOBUX JOKYMEHTaX, He Bigxoas4dn Bif Kacw;
- BecTn cebe KOPEKTHO - He NaaATUCS, He KpuyaTu i T.n.

3.2. Bepudikauin KnieHTa

Mpn NnpoBeAeHHI BantoTOOOMiHHMX onepauin y 6aHky nependayveHa Bepudikauis KnieHTa.
B pamkax BepudikaLil npoBoaATLCA HACTYNHI Ail:

1) 3anut Ne mobinbHoro TenedoHry y KnieHTa.

2) BeegeHHs uboro Ne TenedoHy y BignosigHe meHto MK.
3) BeBegeHHa uMdpoBOro Napons, SKUNW OTpMMaB KMiEHT Ha MOBINbHWUIA TenedoH, y BignoBigHe
meHto [MK.

Y pasi No3nTuBHOI Bepudikauii - BigOyBaeTbCs 34iIMCHEHHSA BantOTOOOMIHHMX onepaLin.
Y BMNagky po3bixKHOCTI 3a3HA4YeHOro KIieHTOM napons 3 BignpasreHuM, NPOBOAMTLCS NMOBTOPHA
BianpaBka napons Ha MoBifibHUIN TenedoH KnieHTa.
Y BuMNagKy, KOnW KNIieHT BigMOBNAETbCSA HagaTu Ne CBOro KOHTAKTHOro TenedoHy (Hemae
MOGinbHOro TenegoHy, NpocTo He Haxkae NOro BkasysaTu Ta iH) - onepauia HE npoBoguTbCs.
CnpolueHa BepudikaLisa NpoBoanTbLCS Y BUNagkax:
- AKWO KNiEHT-Hepe3naeHT - TenedOoH He 3anuUTyeTbCS,;
- AKWO KNiEHT NPOTAromM OAHOro onepauiHOro AHSA BXe 34iNCHIOBaB BantoTOOOMIiHHI onepauil Ha
CyMy, BULLE NOPOroBoi, - To SMS-naponb Oinblle He BigNpaBnseTbCA | Bepudikauis npoBoanTbLCA
TifIbKM 32 HOMEPOM TernedqoHy.
paHuyHi cymn ans sepudpikauii: 100 USD, 100 EUR, 3000 RUB, 1000 UAH,



S

3.3. laeHTUdikauia knieHTiB B Kacax baHkKy.

Mpn BYNHEHHI BantoTOOOMIHHOT onepadii Ha cymy go 150 000 rpmBeHb, i 3a onepadismm
KyniBni / npogaxy 6aHkiBCbkux meTaniB Ha cymy o 150 000 rpuBeHb, KnieHT 3060B's3aHMK
npea'saBmMT nacnopt abo AOKYMEHT, WO 3acBigyvye Moro ocoby i NigTBEpOKYE NOro pe3naeHTHICTb.
MpauiBHMK GaHK 3000B'A3aHM BKa3aTh B AOBigKaX Ta KBUTaHUiAX iM'A, npisBuwe, no 6aTbKoBi (3a
HagBHOCTI) ocobu, fAka 34iMCHI0E BantoTOOOMIHHI onepadii, cepito i Homep nacnopTa (iHWoro
AOKYMEHTa, Lo noceigvye ocoby), AaTy Buaadi Ta opraH, ik Moro B1aaB.

BantoToobMmiHHI i KacoBi onepauii 3 roTiBkoo 6e3 BIOKPUTTS paxyHKy Ha Ccymy, ska
popisHioe 4n nepesuwye 150 000 rpuBeHb abo ekBiBaneHT Ui€el CyMu B iHO3EMHIiA BantoTi,
3AINCHI0ETLCA 3 igeHTuikauieto disnyHol ocobu BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHW.

baHk Mae npaBo He NpoBOAUTM iAeHTUIKaLI NO KOXHIN onepauil, SKWO KIEHT paHiwe
OyB ineHTnikoBaHNNA.

Y pasi OTpUMaHHSA KNiEHTOM TFOTIBKM 3a [OOBIPEHICTIO - MepeBipsSeETbCA NPaBUSbHICTb
0bOpMIEHHS AOBIPEHOCTI, MOBHOBAXXEHHA NpeAcTaBHMKA, 34IMCHIOETLCA NOro igeHTUdIKaLis.

3.4. Onepadii npunomy i Buaayi rotiBKOBMX KOLWITIB y Kaci BaHky.

[Micns 3aBepLleHHA NMPUUOMY FOTIBKOBUX KOLUTIB, KMIEHTY BUOAETHCH KBUTaHUIA abo 4Yek, AKun
NiATBEPAKYE BHECOK TFOTIBKOBMX KOWTIB, SIKi MICTATb iHdopMauito npo HasBy ©6aHky, gaty
30iNCHEHHA ornepauil, 4Yac 34iNCHEHHs onepauil, npisBuwe, iM'a, no OaTbkoBi Ta nignuc
cniBpoBITHMKA, SIKUIA MPUMAHSB rOTIBKOBI KOLUTK, €NEKTPOHHUIA LMdpoBMIA NigNUC Kacupa BaHKy.

3a onepauismn Ha cymu noHag eksiBaneHTi 25 000 rpH., niaTBEpOXXEHHSA NPUBYTKOBUX
roTiBKOBMX KacoBWUX ornepauin BiabyBaeTbCca 3a OaxaHHAM KhieHTa, 4OAAaTKOBO A0 LMEpPOBOro
nianucy, gisnyHoo ("KMBOK") NevaTKoo KepiBHWKA BioAiNEeHHS.
Bugada roTiBkOBMX KOLUTIB 3OINCHIOETLCH KacUMpPOM OOHOYACHO 3 KacoOBWUM [OOKYMEHTOM, Lo
NiATBEPAKYE NPOBELEHHS onepalulii.

Bci kacoBi JOKYMEHTU - Yekn OPYKYTbCA Ha Tepmonanepi. [Ana 36epexeHHsa iHpopmauii
Ha KacoBOMY YeKy HeOobXiaHO AOTPMMYBaATUCSA TaKUX BUMOT:

- YHuKaTtn 36epiraHHs YekiB npu TemnepaTtypi noHaa 40 rpagycis;

YHukaTn 36epiraHHs YekiB y BONOromy cepeaoBuLLi TpUBanum 4ac;
YHUKaTM KOHTaKTY YekiB 3 nnactudgikatopamu (MiCTATb NONIBIHINXIopua);
YHUKaTU KOHTaKTY YeKiB 3 XXMPOM, CRIipTOM i T.N.;

YHukaTun 36epiraHHs YekiB B arpeCcMBHOMY CepefoBULLi, BNNBY XiMikaTiB,;
YHUKaTK nonagaHHsa Ha Yekn MPSIMUX COHAYHUX MPOMEHIB.

KombiHauis aekinbkox ¢akTopis, Hanpuknag BUCOKOI TemnepaTypu 3 BUCOKOHK BOSIOFICTHO
nigBULLYE HEraTUBHUIA BMAMB Ha 306paXkeHHS B Kiflbka pasiB.
Y pasi npoBeaeHHs roTiBKOBOI NPpUOYTKOBOK KAacOBOI onepadii Ha CyMu, 3a SSKUMN 3aKOHO4aBCTBOM



KpaiHm nepeabayeHa o0O0B'A3koBa igeHTUikauis KnieHTa 3aincHeTbcs SMS  aBTopumsauis
nnatexy. MNMpn dopmyBaHHi NPMOYTKOBOrOo KacoBOro AOKYMEHTA, Kacup 3anutye Yy KrieHTa Homep
TenedgoHy, Ha KU TYT Xe BiANpaBnaAeTbCA Ko aBTopu3auii. HassaHuin KNieHTOM ko4 aBTopuM3aLil
BHOCUTbCS B NNaTiX, WO A03BOSSIE 3aBEPLUMTM onepadito.

3.5. ®oTorpadyBaHHs KnieHTa.
BuaaTkoBi kacoBi onepadii

Mpn BMKOHaHHI BMOATKOBOI onepauil B kacax OaHKy, 6aHK Mae npaBoO 34iMCHIOBATU
npoueaypy oTtorpadyBaHHs KMi€HTa, WO € ODOB'A3KOBOK YMOBOK 3aBepLUeHHs ornepaudii Ha
Oyab-siky cymy. Y BCixX Kacax 6aHKy BedeTbCA BieOCNOCTEPEXEHHS.
doTO3NOMKaA TaKOX 3AINCHIOETLCA 3 MeTO 3abesneyeHHs 6e3nekn Ta HanexxHoro obcrnyroByBaHHS
KnieHTa, 3axucTy npas KNIieHTIB Bif LWaxpancbkux gin 3 6oky TpeTix ocib.

3.6. Pexxum KkacoBoro o6c¢crnyroByBaHHA B BiaAineHHAX BaHky.

KacoBe 06cnyroByBaHHS KIiEHTIB NPOBOAUTLCA B MeXax Yacy poboTtu BigaineHHs. IHdopmauis
npo 4Yac poboTu BioAiNEHHs po3MilleHa Ha CTeHAI pexmuMmy poboTu BiadiNeHHs, po3MilLleHOMY npu
BXOZi Y Big4iNEeHHs.

Mpn HasBHOCTI y BigaineHHi Ginbwe 1 kacoBoro cniBpobiTHMKa 06igHA nepepBa B Kaci
BiQAiNEeHHA HE BCTAHOBITETLCS.
Mpun HasBHOCTI y BigaineHHi 1-ro kacoBoro cniBpobiTHMKa B Kaci BiaaineHHa nepenbadveHa obigHA
nepepea.
B pexumi po6oTu kacoBoro By3na BigaineHHa nepeabayveHi TexXHiYHI nepepBuM Ha iHKacauito.
Akwo knieHT y BigaineHHi 6aHky 3iTKHYBCS 3 Yeprot B Kaci 3a HasiBHOCTI 3aKpPUTUX KacCOBMX BiKOH,
BiH MOXe iH(bOpMyBaTK MpPO Lie KePiBHUKA BiaQiINEHHS WISAXOM BignpaBku SMS-noBigomMneHHs.
Bcsa iHdopmauis no Bignpasui SMS-noBigoMMNeHHA - HOMep ogepXXyBada i TeKCT NOBiAOMITEHHS -
po3MiLLleHa Ha CTikepi B KacOBOMY BY3ni BiAAINIEHHA B AOCTYMHOMY AS18 Ornagy KrieHTa MicLi.
Y BUXigHi Ta CBATKOBI AHi NpaLOOTh TiNlbKU BIOAINEHHSA 3 YEProBUM pexxmuMom poboTn. 3 nepenikom
4YeproBux BiaAineHb KNiEHT MOXe 03HANOMUTUCS Ha 30BHILLHLOMY canTi 6aHKy www.privatbank.ua.

Y poboui gHi Yeprosi Big4iNeHHs HagaTb NOBHUIA nepenik nocnyr gisudHnM, puandHnumM ocodbam,
NiaNPUEMLSAM.

Y BUXigHi Ta CBATKOBI AHI 06cnyroByBaHHA (isndHMX ocid nepeabavyeHo B 060B'A3KOBOMY MOPALKY;
IOpPUANYHMX OCID, NigNPUEMLUIB - HA PO3CYA perioHanbHOro niapo3ainy 6aHky, Npyu UbOMY NOCYrn
HagalTbCA MiHIMaNbHOK KiNbKICTIO CNiBPOBITHUKIB.

4. NMpaBuna HagaHHA NOCHYr 3 rPOLIOBUX NepeKasiB.

4.1. 3aranbHi NONOXeHHSA NPOBEeAEHHS rPOLLOBUX Nepekasis

4.2. Ui lMNMpaBuna pernameHTyoTb NOPSOOK 34INCHEHHS FPOLUOBUX NepekasiB 3 BUKOPUCTaHHSM
obpaHol KnieHTom Cuctemun nepekasis. 30iACHEHHS TEPMIHOBUX TPOLIOBUX MepekasisB
0POPMISAETECA OOKYMEHTOM, WO NiATBEPOKYE BHECEHHS / BMMNATy FPOLIOBMX KOLUTIB, @ TaKOX
3anBoK0 BCTaHOBEHOI CucTeMO dOpMU, HaNeXHUM YAHOM 3anoBHEHOI Ta nignucaHol KnieHTom
Ta baHkom, npu npea'sasneHHi KnieHTomM JOKyMeHTa, Lo nocsigyvye ocooy.

4.3. 30iNCHEHHS TPOLLOBKX NepekasiB 34iINCHI0ETLCS BiANOBIAHO 40 BMMOr YNHHOIO 3aKOHO4AaBCTBA
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YKpaiHu, a Takox 3rigHo 3 npasunamm CUcTeM rpoLLIoBMX Nepekasis.

4.4. baHk mae npaBo 3MiHBaTK «[1paBuna 34iNCHEHHS TEPMIHOBUX rPOLLOBUX nNepekasiB» Ta / abo
BCTaHOBMOBATU HOBI [lpaBuMna B pamMKkax YMHHOro 3akoHogaBcTBa YkpaiHu. [Npu 3MiHi Aitounx
npasun Ta / abo BCcTaHoBMEHHS HOBMX [NpaBun baHk 3060B'A3yeTbca cnoBicTUTU Npo Le KnieHta
LUNAXOM PO3MilLeHHs iIHdhopMaLii B CTPYKTYPHUX Nigpo3ainu baHky, Wwo HagatoTb gadi nocnyrmn 1a /
abo Ha odpiuinHomy canTi baHky B Mepexi IHTepHeT.

4.5. Y pasi HagxooKeHHS Ha iM'a KnieHTa nepekasy 3 akoi-Hebyab Cuctemi rpoloBmx nepekasis, Ta
3a HasiBHOCTI y KnieHTa npocTpoyeHoi 3aboproBaHOCTI 3a KpeaAuTHUMK 3000B'si3aHHSAMWU nepen
baHkom, KnieHT gopy4vae baHKy 3apaxyBaTu rpoLUOBi KOLUTW, LLO HaiMLWWK, B Mexax CyMm, Lo
nignaratoTb cnnaTti baHky, Ha paxyHOK noraweHHsa 3aboprosaHocTi nepen baHkom. 3apaxyBaHHs
rPOLIOBOro nepekasy, WO HaginwoB Ha iM'a KnieHTa, Ha paxyHOK noraweHHs 3aboproBaHOCTI
nepen baHkom, opopMnSeTbLCA MeMopianibHUM OpaEPOM.

4.6. TepMiHOBI rpoLlOBi Mepekasn MOXYTb 34INCHIOBATM Tinbku idnyHi ocobun, pesmaeHTn Ta
Hepe3ngeHTn B Mexax YKpalHuM Ta 3a 11 Mexi. [1lpaBuna He nOWMPOKTECA Ha nepekasn, SKi
NnoB'dA3aHi 3 NiANPUEMHULIBKOIO Ta iIHBECTULLINHOK AiSANbHICTIO di3nyHMX OCi6.

4.7. Onepauii no 3QiINCHEHHIO TEPMIHOBMX T[POLIOBUX MNepekasiB 34INCHIOITBCA TiNbKN Y
3apeecTpoBaHux baHkoM nyHkTax o6CnyroByBaHHS.

4.8. 3a 30iMCHEHHA nepekasy CTAryeTbcs, BctaHoBneHa Cucremoto, KrieHtcbka nnata. KnieHTcbka
nnaTta CTAryeTbCAa TiflbKM B TOYUi BiAnpaBneHHA nepekasy. KnieHTcbka nrata po3paxoBYETbCS Y
BanioTi nepekasy Ta CTAryeTbCs B HaLuioHanbHiA BanoTi 3a Kypcom HBY Ha pgarty 3gincHeHHs
onepauii.

5. CnucaHHA rpowoBuX KOWTIB B paMKax nnaTiXKHOI cuctemu.

BrnacHuk kapTku, emiToBaHol He [MpuBatbaHk, aopyyae 34iMCHUTU CMMCAHHSA FPOLLOBMX KOLUTIB 3
Moro NNaTiXkKHOT KapTW Ha KOPUCTb KOMYHanbHOro NignpMeMcTBa 3a HagaHi iM Nocnyrn TeXHIYHUMM
3acobamu NpueaTbaHKy 3 0(pOPMIEHHAM pO3paxyHKOBOro AokymeHTa. liaTrBepakeHHsam onepadil
€ Bignpaska OTP-napona Ha HOMep BfacHMKa KapTKW, BKasaHy M Mpuv QOpMyBaHHI nnaTexy,
BiANpaBneHnn pepxatento nnaTikHol kapTkm 3a gonomoroto CMC nosigomneHHsa. BeegeHHs
BnacHukom kaptku OTI napons npu ¢opmyBaHHI nnaTexy, BigMpaBrAeHOro Ha npuHaneXxHumn
yTpUMyBa4eBi KapTy HOMep, € YMOBOI NPUELHAHHS BNacHWKa KapTkM 40 YMOB Ta npaBusl HagaHHA
©aHKIBCbKMX MOCAYT.

6. 3akno4Hi NONOXeHHS.

3MiHn YMoB Ta [NpaBun o6cnyroByBaHHS KnieHTiB 6e3 ineHTudikauii

3MiHM B Ui YMoBM Ta lNpaBuna BHocATbLCA BaHKOM B OAHOCTOPOHHLOMY MOPSAKY Y BUMNagkax, He
3a00pPOHEHNX YNHHUM 3aKOHOAABCTBOM YKpaiHW.

Y Tux BUNagkax, Kofim B OQHOCTOPOHHBOMY MOPSAAKY BHECEHHSA 3MiH HEMOXNNBO, baHk nosigomnsie
KrieHTiB Npo BHeCEeHi 3MiHW LUMASXOM BUKOPUCTAHHA HaCTYMHUX KaHanis 3B'A3Ky: OiuinHun caunt
BaHky: www.privatbank.ua, po3amiweHHa iHopmauii y BiggineHHax baHky, nignuc HeobXxigHMX
AOKYyMeHTIB 6e3nocepeHbO Yy BigaineHHi baHky.

BaHk poarnsgae npono3uuii KieHTiB Ta iHWKX OCi®, OTpMMaHi Yepe3 BkasaHun BuLle cant baHky,
AKi 000B'A3KOBO OyAyTb pO3rnsHyTi, ane He BedyTb A0 6e33acTepexHOro BHECEHHS B [aHi
npasuna .



7. Cuctemu BipnaneHoro o6¢cnyroByBaHHA, MOGiNbHI AoaaTKu.

KnieHT peecTpylouncb B cucTeMi BigganeHoro goctyny, MobinbHOMy fogaTky Aae 3rogy Ha
npuegHaHHA 0O YMOB Ta npasun HagawHs 6aHkiBCbkux nocnyr, Aii KnieHta no peectpadii B
cuUCTeMI BigaaneHoro goctyny, MobinbHOMY AoaaTky € akuentoMm YMOB Ta npaBui HagaHHS
GaHkiBCbKMX nocnyr Ha BaHkiBCcbke ocbnyroByBaHHs. [aHi YMoBKM Ta npasuna pa3om 3 Tapudamu
CKnagarwTb AOroBip Npo AucTaHuinHe obcnyroByBaHHi KnieHTa. HagaHHa nocnyr, Wo BMMaratTb
ineHTudikauito KnieHta, 34incHIOTBLCSA Nicna noro igeHTudikau,il.

8 . IHwWi ymoBw.

Y pasi HEMOXMBOCTI 3apaxyBaHHS KOLITIB HA paxyHOK ofepXyBada Ta NOBEPHEHHS TakMX KOLUTIB
NNaTHUKY Yepes NPUYNHK, WO He 3anexaTtb Big 6aHKy, NPOTAroM LWeCcTU MICAUIB 3 AHA MPUAHATTS
0aHKOM pO3paxyHKOBOro AOKymMeHTa Ta/abo roTiBkM Big nnaTtHuka (y T. 4. y pasi 3a3HayYeHHs
NAaTHUKOM MOMUITKOBUX abo HediNCHUX PEeKBi3UTIB oAep)KyBaya Ta HEMOXITMBOCTI BCTaHOBUTU
ocoby/paxyHOK nnaTtHWKa Ta 34iMCHATU TMOBEPHEHHA Ha WOro paxyHOK KOLWITIB) MnaTHUK
NiATBEPAKYE CBOK BiAMOBY Bif noganblworo BUTpebyBaHHA TakMxX KOWTIB i HabyTTa i3
3a3Ha4yeHoro MomMeHTy 6aHKoOM npaBa BflaCHOCTI Ha Ui KowTn Ha nigctasi cT.cT. 335, 336, 347 UK
YKpaiHu.

Micna 3akiH4eHHs 6 MicsuiB 3 OHA NPUAHATTA OGaHKOM pO3paxyHKOBOro [OOKyMeHTa Ta/abo
roTiBKOBMX KOLUTIB Bif NnaTHUKa 6aHk Mae npaBo MOBEPHYTWU NAATHUKY KOWTW, npuabaHi 6aHkom
BHaACNigoK BiAMOBM nnaTHWKA Big npaBa BnacHocTi 3rigHo cT.cT. 335, 336, 347 UK YkpaiHn, a
TakoX YMOB i npaBun HagaHHA 6aHkiBCbkux nocnyr. [Ons 34inCHEeHHA noBepHeHHA ©OaHky
HagaeTbCa NMCbMOBA 3adBa NiiaTHUKa Ta AOKYMEHTH, WO NIATBEPOKYIOTb BUMHEHHSA HUM MnaTexy
Ha Ccymy, WO Niansarae noBEPHEHHIO.

Tapudobl:
Bug
Mocnyra bisHec nnatexy |Cyma/po3mip
Kowmicis OaHky 3a obopMneHHs 1% BiO cymu
PO3paxyHKOBOrO [IOKyMeHTy Ha npuiiom | bisHec cpopmoBaHoro
KOMYHanbHOro nnatexy 3 KapT, 3MiTOBaHux | MacoBuUxX nnarTexy
He NpuBaTbaHkoM nnarexis

1.3.15.10KyMEeHTHN Wo[o0 34iNCHEHHA Aen0o3nTapHOI AisnbHOCTI eno3nTapHoi
yctaHoBu AT Kb "MMPUBATBEAHK"



[NokyMeHTV Woao 34iMcCHEeHHS Aeno3uTapHoi  giganbHocTi [JenosuTtapHoi yctaHoBu [1AT KB
"MPNBATBAHK"

1.3.16. oroBip npneaHaHHA 00 YMOB Ta NpaBua HagaHHA 6aHKIBCbKUX NOCAyr
(3acTaBa oenosunTy)

[oroBip npueaHaHHA N2

Ao YMOB Ta npaBun HagaHHA 6aHKIBCbKMX NOCAyr (3acTaBa [eno3uTy)

M. , YKpaiHa 20__ poky

Bank: MYBNIYHE AKLIOHEPHE TOBAPUCTBO KOMEPLIMHNA BAHK «MPUBATBAHK», 3 o
AHoro 6oky, Ta

3acTtaBogaBeLb: , AKM(a) NpPUeOHYETLCA 40 YMOB Ta NpaBun HagaHHSA
OaHKIBCbKMX MOCNyr BiAMOBIOHO OO0 MOro yMOB Ta MNOSIOXeHb cTaTTi 634 LiuBinbHOro kogekcy
YKkpaiHu, 3 iHWoro 60oky,

cnifibHO iMeHoBaHi sk «CTOPOHU» i KOXHa okpemo — Ak «CTopoHay», yknanu uen [orosip
npuegHaHHA oo YMOB Ta NpaBun HagaHHA 6aHkiBCbkMx nocnyr (gani - «orosip») Npo HacTynHe:

1. NMpeameT JoroBopy

1.1. Bacmasa. [lna 3abes3nevyeHHA MOBHOrO i CBOEYACHOINO BUKOHAHHS (MB)
(mani - KnieHT) 3060B s13aHb 3 BUKOPUCTaHHSA [pemianbHOT KpeauTHOT KapTh (aani —
KapTta), 3actaBogaBeupb Hagae baHky B 3acTaBy ManHOBI NpaBa Ha OTPUMaHHSA FPOLLOBUX KOLUTIB,
WO BUHUKAOTb 3 [loroBopy nNpo Aeno3nTHUM Bkag Ne BiO . . p., Aani — lNpeaomet
3acTtaBu, ykrnageHun mik 3actaBogaBuem Ta baHkom, B cuny 4yoro baHk mae Buwmin npioputeT
(nepeBaxHe npaBoO) B pasi HeBMKOHaHHS KnieHTom 3060B’A3aHb, 3abe3neyeHnx 3acTaBolo,
ofepxaTu 3a00BOSIEHHA 3a paxyHOK [NMpeameTy 3acTaBu nepeBaXxHO nepes iHWuMK Kpeautopamm

3acTtaBogaBLs.

1.2. 3a uMm JOroBOpOM 3acTaBoto 3abe3nevyeTbCcs BUKOHAHHA 3060B’s13aHb KnieHTa 3:

- noBepHeHHs KpegutHoro nimity "®iHaHcoBuMW" Yy  CyMi ( ) rpuBeHb ,
BCTaHOBIIEHOro Ha KapTty (Tvn kapTku — , BUO KapTKU — ocobucTta MiXXHapoaHa, TepMiH il
KapTkn — 1 pik, BantoTa KapTpaxyHKy — rPUBHSA);

- cnnaTtun npotsromMm nepwmnx 30 gHIB 3 MOMEHTY BUHUKHEHHSA 3a60proBaHOCTi 3a KpeaUTHUM NiMITOM
(ninbrosun nepion) npoueHTiB B po3Mmipi 0,01% pivHux;

- cnnatu womicaus (3 31-ro gHs BUHUKHEHHS 3a60proBaHOCTi 3a KpeguUTHUM NiMITOM) NPOLEHTIB 3a
KOPUCTYBAHHA KpeauTHMM NiMiTOM B po3Mipi 6a30BOI NPOLLEHTHOI CTaBKK % Ha Micsub i3
po3paxyHky 360 aHiB y podui;

- cnnaTtu y pasi HenoraweHHs 3aboproBaHOCTi 3a KpeauTHUM nimitom y 30-O€eHHUA TepMiH 3
MOMEHTY 1l BUHUKHEHHS KOMICIl 3@ HeCBOEeYacHe noralleHHsa KpeguTHOro NiMiTy B NinNbroBuim nepioa
- % Big 3ab0OproBaHoOCTI.

1.3 CTOpoHM  BM3HaAuYunM, WO BapTiCTb NpeaMeTy 3acTaBuM  CKnagae
( ) rpuvBeHb, WO CKNagae MakCMMarbHUW po3Mip BMMOIM 3a UMM
AOroBOPOM.
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1.4. Lecis. 3actaBogaBselb BiacTtynae baHky npaBo Bumorn Ha [peamer 3actaBu 3a yMOBM
HacTaHHs NOoAin, 3a3HavyeHMx B YMOBaX Ta NpaBunax HagaHHA GaHKiBCbKMX NOCHYT.

2. MNopspok Ta nocnifoBHiIcTb Ain CTopiH

2.1. 3actaBogaBelb MNOroaXxyeTbcs i3 YMoBamMu Ta npaBunaMmm HagaHHA OGaHKiBCbKMX MOCNYT,
BUKNagEeHMMWN Ha iHTepHeT-canTi 3a agpecoto: http://privatbank.ua/rules/ Ta 30608B'A3yeTbCA X
HaneXHUM YNHOM BUKOHYBaTW.

3. IHWi ymoBu gorosopy
3.1. Jorosip, YM0BW Ta NpaBuna HagaHHsa 6aHKiBCbKMX nocnyr Ta Tapudu € 4OroBOpOM 3acTaBM.

3.2. [orosip 3actaBuM € O0OroBOPOM MNPUELHAHHA Yy BU3HAYeHHi ctaTtTi 634 LiMBinbHOro Kogekcy
YKpaiHu, B 3B’513KY i3 YNM:

3.2.1. BiH cknagaeTbcs baHkoM i ony6nikOBYETLCS LUMSIXOM PO3MILLLEHHS HA IHTEPHET CTOpiHLUI, 3a
agpecoto http://privatbank.ua/rules/ Ta yknagaetbcs nuue LWNAAXOM NpUEgHaHHS OO O0roBopy
3acTaBu B Linlomy ocoboto, WO BUABMNA HaMip yKnacTu 4Orosip 3acTtasu;

3.2.2. ocoba, Wo BMsIBMa HaMip yKnacTu OOroBip 3acTtaBu, HE MOXE 3anpornoHyBaTuM CBOI YMOBW
AO0roBopYy;

3.2.3. y BUNagKy Hesroau 3i 3MiCTOM Ta (pOpPMOI0 JOroBOPY 3acTaBy YN OKPEMMUX MO0 MOSOXEHb
ocoba, sika BUABNSAE HaMmip yKnacTu JOroBip 3acTaBu, BNpasi BiAMOBUTUCA Bif, NOro YKNaaeHHS;

3.2.4. Bumorn wo[o 3miHM abo posipBaHHS OOroBOpY 3acTaBw, Nicna HabpaHHSA HUM YUHHOCTI,
npen’aBnaAvTLCA | NigNaraloTs 3a0BOSIEHHIO BiAMOBIAHO OO0 MONOXEHb [OroBopy 3acTaBu Ta
3aKkoHoaaBcTBa YKpaiHu.

3.3. MNMignncanHa [Joroeopy € niaTBepAKEHHAM Hamipy 3acTaBogaBLus YKnacTu LOroBip 3acTaBu, a
AaTa nianucaHHs BBaXKaeTbCs 4ATOM YKIaAaHHA JOroBOpY 3acTaBu.

3.4. CTpok Aii noroBopy 3acTaBuM BCTaHOBMEHW B YMoOBax Ta npaBunax HagaHHs GaHKiBCbKUX
MoCHyr.

3.5. Micue BMKOHaHHS [OroBOpy 3acTaBM BCTaHOBMeHe B YMOBax Ta npaBunax HagaHHA
BGaHKIBCbKMX MOCIYT.

4. OpnanYHi peKkBi3UTN CTOPIH.

BaHk: 3acTtaBoaaBelb:
nyenivyHE AKUIOHEPHE TOBAPUCTBO MpisBuLue:
KOMEPLINHUA BAHK «MMPUBATBEAHK» IM's:
Anpeca: Byn. HabepesxHa Nepemoru, 50, Mo 6aTbKOBI:
m.[HinponeTpoBcbk, 49094, YkpaiHa .
) . Macnopt _ cepia_
k/p 32009100400 B YHBY B [JHiNnponeTpoBCbKi 06. Bunanmii
M®O 305299 INH

€4PMNOY 14360570
INH 143605704021, ceigouTtso Ne 100238786
Niuensia HBY Ne 22 Big 29.07.2009 p.

[aTta HapoaKeHHS

poMagaHCTBO

Micue peecTpadii

Mignue / / Micue npoxxmBaHHs
MI

MNignuc / /
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3rogA

A, Jak 3rogy Ha HajaHHa 3actoBojaBuemM Y
3actaBy [lpuBatbaHky Oyab-akOro mMamHa, WO HamneXuTb MEHi Ha npaBsi ChiflbHOI BRACHOCTI 3
3acTtaBogaBLeM, (y TOMY yucni

3 MeTol 3abe3nevyeHHss BUKOHAHHA 3000B'A3aHb 3 BUKOPUCTaHHSA [peMianbHOI KpeauTHoI kapTu. Y
BMNaaKy BTpaTu abo YLWKOMKEHHS MariHa, HagaHoro B 3abeaneyvyeHHs 3060B'A3aHb 3 BUKOPUCTAHHS
MpemianbHOI KpeaANTHOT KapTK (MOBHICTIO abo YacTkoBo), 3060B'sA3ytocs nepeaatu NpuesatbaHky B
3acrtaBy/inoTeKy iHWe ManHO, 4OCTaTHE ANs NnoraweHHs 3aboproBaHOCTI 3a LM LOrOBOPOM.

(MB) (Mignuc)
OOBIOKA
A, , WO € 3acTaBogaBLEM MO AOroBOpY 3acTaBu
Ne BiO « » 200 p., 3aaBns0, WO He MNpoXumBat OAHIE CIMED 3

Oyab-sikoto 0coboto, KpiM TOW, WO Hagana 3rody Ha HagaHHs B 3actaBy [lpuBatbaHky maiiHa Ta
noro peanisauito y pasi nopyLLueHHs1 3060B’A3aHb 3 BUKOPUCTaHHSA [peMianbHOI KpeanTHOT KapTu.

” ” 20__ poky
(mignwnc) (rB)

1.3.18. lNpaBuna HagaHHA nocnyr

NMpaBuna

MpaBuna

1.1 Ui NpaBuna HagaHHa nocnyr, Hagani MNpasuna, perynioTb B3aemoBigHocMHM baHky Ta / abo
TpeTix 0cCib, 3 isanyHO 0coboto 3 peani3auii npaBa isnyHOi ocobun, gani KoHcynbTaHTa, HagaHHSA
nocnyr baHky Ta / abo TpeTtim ocobam, 3 AkMmn BaHK yknaB Bi4nOBIAHI 4OrOBOPW Ha ymoOBaXx,
BUKNageHnx Hwmxkdye . [lepenik nocnyr Ta iX BapTiCTb BuknageHi B [ogatkax Ne 1, 2, aki €
HeBiA'eMHO0 YacTuHo uux Npasun.

1.2 Micuem HagaHHSA nocnyr € TepuTopis YKpaiHu.

1.3 TepMiH HagaHHS NOCAYr - 3 MOMEHTY YKnaaeHHs Mk KoHcynstaHToMm Ta baHkom [JoroBopy npo
HagaHHA 6aHKIBCbKMX NOCMYr 4O NOBHOrO BUKOHAHHS CTOPOHaMK CBOIX 3060B'sA3aHb.

1.4 [Jo HagaHHA nocnyr baHky Ta / abo TpeTim ocobam KoHCynbsTaHT NOBMHEH 3apeecTpyBaTmCs 3a
TenedgoHom 88005000030, abo 3BepHyBWNCL A0 Byab-aKoro BigaineHHa baHky. baHk mae npaBo
BiaMoBUTN KOHCynbTaHTy B peecTpadii Ta NpUinoMi 3asiBOK Bif HbOro 6€3 NosACHEHHS NPUYKH.

2. [Ins peanisauii npaBa KoHcynbTaHTy HEOOXiAHO:



2.1. 3pincHioBaTty iHPopMaLiMHO-PO3'ACHIOBAsbHI MOCNYrK, CNPSIMOBaHI Ha 3any4eHHs KnieHTiB ans
OoTpMMaHHA nocnyr baHKy, a y pasi yknageHoro gorosopy Mk 6aHkom i TpeTbor ocobot - ans
OTPMMaHHSA NOCcnyr TpeTbol ocobu.

2.1.1. He ctaryBatu nnaty 3 KnieHTIB 3@ HaaHi KOHCYNbTaLinHi NOCNyru.
2.2. Y pasi 3BepHEHHS NOTEHUINHOroO KnieHTa KoHCynbTaHT 3060B'A3yeTbCs:

2.2.1. O3HanoMuTK KnieHTa 3 ymoBamu i nopagkoM HagaHHs nocnyr baHky, gosectn go KnieHta
nopsagoK noraweHHs 3aboproBaHOCTi 3a KpeauTamu, Hagatu KnieHToBi «[lMam'atka KnieHTta /
[oBigka npo ymoBW KpeanTyBaHHA» (bnaHkvM AOKYMeHTa npeacTaBnawnTbes baHkom);

2.2.2. HapaTtu knieHTy Ons 3anoBHEHHA AHKeTy-3asiBy (Ha nanepoBOMY HOCIii) Ha OTPUMaHHSA
KpeauTy (bnaHku OoKymeHTa HagatTbes baHkom);

2.2.3. Mpun HeobXiaHOCTI 03HANOMUTUCA 3 JOKYMEHTaMW, LLIO 3acBia4vytoTb 0COBY KnieHTa, OUiHUTK
TX AOCTOBIPHICTb, | NPX BiACYTHOCTI CyMHIBIB B 4OCTOBIPHOCTI NOA4AHNX AOKYMEHTIB 3pobuTtin ix Konil
Ta nepegaTtn B baHk;

2.2.4. CTBOpPMTM Ta 3anoOBHUTU HagaHy baHkom dopmy 3asaBku Ha oTpumanHs nocnyr (MIB, IMH,
Aata HapOMXKEHHS i iHWI HeobXigHi AaHi knieHTa), WASXOM enekTPOHHUX 3acobiB nepefavi gaHux
abo B TenedoHHOMY pexumi yeped Call-center baHka i nepegatn 3aaBKy BignoBiganbHii 0cooi
BaHka Ona oTpuMMaHHA nornepeaHboro piweHHs baHky Woao MOXMUMBOCTI HaaHHA nocnyru
knieHTy. TepMiH Aii ycix 3asBOK (He 3anexHo Bid BMAy NpoayKTy/nocnyru) nogaHux no cross-selling
areHTamu baHky cknagae 30 gHiB

2.3. MNoBigomMnaTK KNIEHTIB NPO Te, WO BiH He € npauiBHUKOM BaHKy, ane gie Big Moro iMeHi Ta 3a
NOro JOPYYEHHSIM.

2.4. BukopuctoByBaTuU HagaHi baHkom obnagHaHHs, 6raHku, KOMM'WOTEPHI nporpaMmy Ta iH,
BUKMIOYHO 3 METOK BMKOHAHHS 3060B'A3aHb 3a LM [JoroBopoM. KOHCynbTaHT 3000B'A3yeTbCA He
nepefasatu yctaTtkyBaHHs, 6raHku Ta iHWI HagaHi baHkom 3acobu Ta obnagHaHHs iHWKMM ocobam,
He BigKpMBaTN MepexeBun O0CTyn A0 HagaHux baHkomM KoMn'toTepHUM Nporpamam, He KOoMitoBaTh i
He BMKoOpUCTOBYBaATW iX Binbll HiXK Ha ogHoMy komn'toTepi (poboyoi cTaHuii), He nepepasatu
naponi (kogn JocTyny) 40 KOMN'IOTEPHMX Nporpam iHWnM ocobam.

2.5. KoHcynbTaHT 3000B's3yeTbCsl HagaBaT NocryrM ocobucTo.

2.8.1.2.6. Y pasi npunuHeHHs HagaHHA nocnyr baHky KoHcynbTaHT 3000B'A3yETbCA MOBEPHYTU
BaHky HagaHi obnagHaHHSA, HEBUKOPUCTaHI 6naHKn, NMPUMIPHUKM KOMM'IOTEPHUX Nporpam i T.n.

2.8.1.2.7. He posronowyBatn TpeTiMm ocobam BigomocTen, iHpopmauii, nepegaHoi baHkom
KoHcynbTaHTy B X04i HagaHHa nocnyr. Beiel iHpopmalii, wo nepenaetsca baHkom KoHcynbTaHTy,
HagaHO CTaTyC «KOHiAeHUiMHa», 3a pO3rofiIoeHHs K0T HacTae BiANoOBiganbHICTb, BCTAHOBIEHA
ummMun MpaBunamm Ta YAHHUM 3aKOHOAABCTBOM.

2.8. He 36upaTn, He BMKOPUCTOBYBaTU i He pO3rosfiowysaTh BiAOMOCTENW, WO CTaAHOBMATb
KomepuinHy (6aHKiBCbKy) TaeMHMUIO, iHWY iHopmauito KOHGIgEHUINHOro XxapakTepy, SKi Momy
MOXYTb CTaTu abo ctanu BigoMi nig Yyac HagaHHA nocnyr 3a goroBopoMm. [Mpu cnpobi CTOPOHHIX
ocib Ta / abo nepcoHany baHky cxunutn KoHcynbTaHTa 4o 36opy Ta / abo pO3rofnoLeHHI0 Takux
BigomocTten KoHcynbTaHT 3000B'SI3yETLCS HEramHO MOBIAOMUTU MPO TaKi (pakTu YNOBHOBaXXEHUM
ocobam baHky.

2.9. KoHcynbtaHT 3000B'A3yeTbCa iHOpMyBaTK YNoOBHOBaXXeHUX oci6 baHky npo Bigomi nomy
daKkTn pO3ronoLeHHsT (BUTOKY) BiJOMOCTEN, LLO CTaHOBMATb KOMEpPUiiHY (6aHKIBCbKY) TAEMHULIO,
KOHigeHUiMHOT iHpopMmauil.



2.10. BukopucToByBaTU Y CBOIN peKnamHin QisnbHOCTI, B T.4. B 3MI Tinbku caHkuioHoBaHi baHkom
peknamHi 6noku.

2.11. MNepen nepepayeto 3asaBkn B baHk KoHcynbTaHT 3060B'A3yeTbca oTpumaTu 3rogy KnieHTta Ha
oPOPMIIEHHA NPOAYKTY | KOHTakT 3 GoKy OaHKy, nepegady MOro nepcoHanbHUX AaHuX OGaHKky,
00pobKy Takmx gaHux GaHKOM Ans 3as3HavYeHWX Linewn, a TakoX Ha nepegady iHdopmadii npo
Knienta TOB «YkpaiHCbke OHOpPO KpeauTHMX icTopin» Ta goctyn 6aHKy OO0 KpeauTHOI icTopii
KnieHTa. B iHWoOMY Bunagky KOHCynbTaHT Hece BignoBiganbHICTbL 3a MOPYLUEHHS BUMOI YMHHOIO
3aKOHOAABCTBA Ta BiALWKo4OBYE OaHKy BCi BUTPATU, MOHECEHI Y 3B'AA3KY 3 TAKMM MOPYLUEHHSIM.

2.12. MNepen nepenaveto 3asBkm B baHk KoHcynbTaHT 3060B's3yeTbca npoiHdopmyBaty KnieHta
Npo ManbyTHiIN KOHTaKT 3 KnieHTom 3 60Ky ynoBHOBaXKeHOi 0ocobun baHky.

213. [Ona BupieHHs nNWTaHb B paMKax npegMeTa HadaHHA MOCAyr BUKOPUCTOBYBATU
peanizoBaHun 6aHKOM KaHan KOMYyHikauii Ha nopTani baHky.

2.14. Otpumatn B baHKky [oBigky nNpo [oxoau nepen 3BEPHEHHAM [0 OpraHiB npaui Ta
couianbHOro 3axucTy HacerneHHs ANns OTPUMaHHSA couianbHOT AOMOMOrM, 3 MeTOK MNoAaHHA [0
Aep>XaBHOro opraHy 4OCTOBIPHOI iHpopMaLil Npo oTpuMaHi KoHCynbTaHTOM JOX0AM.

3. KoHcynbTaHT Mae npaBo:

3.1. OTpumyBaTK BUMHaAropody 3a HagaHi nocnyrn y poamipax i nopsagky, nepenbdadyeHnx posginom
2.8.1.6 uyux NpaBwun, 3a BUHATKOM BuNaakie, obymosneHunx y doaatky Ne 1, 2 umx Mpasun.

3.2. 3BepHyTMCA 00 BbaHKy 3a KOHCynbTauieo 3 nNuTaHb, MNOB'A3aHMMUM 3 npouefypamMu HagaHHSA
BaHkom 6aHKiBCbkUX nocnyr, a B pasi yknageHoro gorosopy mik baHkom i TpeTbow ocoboto, 3
nUTaHb, NOB'A3aHUMM 3 NpoueaypaMn HagaHHA Nocnyr TpeTiMn ocobamu.

3.3. BukopucrtoByBaTuM BUKMOYHO HadaHi baHkom cepsicn IHTepHeT-canTy, 3a HeobXigHOCTI
HafaHHS KOHCYNbTaUiMHUX NOCAYT KIIEHTY 3a LOMOMOroK €MeKTPOHHOT NOWTK. Y pasi BUSBIEHHS
BiANpPaBiEHOro KOHCYNbTaHTOM baHKy enekTpoHHoro nucra 3 iHdopmauieto npo baHk i
PO3MIlLEHUMN B HbLOMY |HTEPHET-NOCUNAHHAMK, AOiANbHICTE [AaHOro  KOHCynbTaHTa Oyae
npusynuHeHo Ha 90 pgHiB. [lpy NOBTOPHOMY MOPYLUEHHI KOHCYNbTaHTOM npaBun HagaHHSA
KOHCynbTaLiNnHMX NOCAYr KMiEHTY 3a AONOMOroK ENEeKTPOHHUX KaHasiB npofaxis 34IMCHIOETLCS
©noKyBaHHA OiSNbHOCTI KOHCYMbTaHTa Ha NOCTINHIA OCHOBI.

4. BaHk 3000B'd3aHUI:

4.1. 3abe3neuntn KoHcynbTaHTa iHpopmauinHumm Byknetamu Ta nonirpadivyHMMn Martepianamu,
GnaHkamMu AOKYMEHTIB, HEOOXiAHUMW ONs HA4aHHSA NOCHYT.

4.2. Bunnayysatn KoHCynbTaHTy BUHAropogy y po3mipi Ta nopsagky, nepegbavyeHomy posainom 6
AaHux NMpaBun 3a BUHATKOM BUNagkis, obymosneHux y flogaTtky Ne 1, 2 umx MNpasun.

4.3. TpoTaroMm TpbOX OHIB 3 MOMEHTY NUCbLMOBOro 3BepHEeHHA KOoHCynbTaHTa HajaBaTu MOMY
KOHCynbTaLil B MTMCbMOBIN (hOopMi 3 MUTaHb, LLO BUHUKAKOTb NPU HadaHHI NOCyr.

4.4. |HcTamoBatn Ha komn'toTep (pobouvy cTaHuito) KoHcynbTaHTa KOMM'HOTEPHI nporpamu,
HeoOXiaHi Ana HagaHHA Nocnyr, HagaTy BiAMNOBIOHI IHCTPYKUIT 3 BUKOPUCTAHHA AaHUX nporpam, a
TakoXx naponi (kogun) gocTyny, HeodXxiaHi Ana poboTM B KOMM'IOTEPHUX NpOrpamax.

5. baHk mae npaso:



5.1. OtpumyBatn Big KoHcynbTaHTa AOKYMEHTWU, a TakoX BiAOMOCTI, 3ibpaHi KoHcynbTaHTOM Yy
BiHOLWLEHHI KIiEeHTIB nNpu OMOpMMEHHI nakeTy [OOKYMEHTIB, HeoOXigHMX Ans OTpUMaHHS
BaHkiBCbKOI nocnyrn abo nocnyru TpeTix ocib.

5.2. Y Byab-aknii Yac 34incHIoBaTK NepeBipKky HagaHHsS nocnyr KoHcynbsTaHToM.

5.3. Y pasi nopyweHHsa KoHcynsTtaHToM 30060B'A3aHb, BCTAHOBMNEHMX LMy [NpaBunammn, BUHECTU
KoHcynbTaHTy nonepeaXeHHsi, a B pasi NOBTOPEHHS MOPYLUEHb - NPU3YNMHUTM 06pOobKy 3a8BOK BiA
KoHcynbTaHTa i npunuHuTK BUnnatu, obymosneHi B n. 6.1.

5.4. Po3rmnsaHyTM MOXIMBICTb MNepLliovyeproBoro TpydoyctpontctBa KoHcynbTaHTa y pasi
OAHOYaCHOro BUKOHAHHSA HACTYMHUX YMOB HaZaHHSA MOCIyr:

BaHKIBCHKWIA NPOAYKT KirIbKICTE MNepiog HagaHHA n.ocnyr 3 yMOBop oHo4YacHoro
odopmsieHHs 6aHKIBCbKMX NPOAYKTIB
KapTa YHiBepcanbHa 10 30 gHiB
KapTa 3 ¢oTo 5 30 gHiB
Crikep paypass 5 30 gHiB
miniKapTta 5 30 gHiB
[MeHcinHe o6cnyroByBaHHS 3 30 OHiB
KapTta KOHiopy 5 30 gHiB
PEOPLEnNet 1 30 gHiB

6. MNMopanok po3paxyHkKiB

6.1. 3a HapgaHHa nocnyr, nepeabadenHnx n. 1.1 umx lpaBun, baHk BuNnadye KoOHCynbTaHTy
BUHaropoay, y poamipi, nependadeHomy y flogaTtky Ne 1, 2 uux MNMpaBun, 3a KOXHY Nocnyry, HagaHy
knieHty baHkom, 3anyyeHoro KoHcynsTaHToM. BuHaropoga npu Bunnarti nignsarae onogatkyBaHHKO
BiANoBigHO A0 Aitovoro 3akoHogaBcTBa. Bunnarta BuHaropoan He 34IMCHIOETLCS Y BUNagkax,
3asHa4veHux y logatky Ne 1, 2 ymx lNpasun,

6.2. Bunnata BuMHaropogu 34INCHIOETLCA B 6E3roTiBKOBIM (POPMI LUMAXOM nepepaxyBaHHS
rPOLLIOBUX KOLUTIB HA KAPTKOBUW paxyHOK KoHcyrbTaHTa, BigKpuTtuii B BaHky.

6.3 ®akT HagaHHA Nocnyr NiATBEPAKYETLCS 3BITOM, SIKMA CKNagaeTbCs YNOBHOBaXXEHOK 0C060t0
BaHky.

6.4. BunnaTa BUHaropoam 34iNCHIOETLCA Ha NiacTaBgi 3BiTy, nepeabayeHoro n. 6.3 unx MNpasun.

6.5. Y pasi JoCTpOKOBOro MPUMUHEHHA LOroBOpPY B YacTWMHI HagaHHA nocnyr baHnky / TpeTim
ocobam, baHk Bunnadye KoHcynbTaHTy BuHaropody 3a (akToM HagaHux Mocnyr Ha MOMEHT
pOo3ipBaHHS.

6.6. baHk Bunnayye KoHcynsTaHTy BUHaropody B NOABIMHOMY PO3Mipi 3@ HAsBHOCTI B CYKYMHOCTI
HaCTYMHUX YMOB aKLil:

baHky1.KoHCynbTaHT 3apeecTpoBaHui Ha CanTi
BaHky

2.KoHcynbTaHT paHiwe nepebysas y Tpy4oBUX BigHOCUHAXxX 3 BaHkoM;



3.KoHcynbTaHT 6yB 3BiNbHEHUN 3 BaHKy 3a BNacHUM BaXKaHHAM;

4 KoHCynbTaHTy He BunnadeHa npemia i / abo OOHyc, poapaxoBaHi MO OCHOBHMX rpynax
npemitoBaHHA B baHky (3a BuHATKOM 1,2,3,4 Ta 6 rpyn npemitoBaHHs) 3a nepioa, Wo nepeaye aati
3BifTbHEHHS.

5.KoHcynbtaHTomM BaHnky Ta / abo TpeTim ocobam, 3 skumm baHk yknae BignoBigHi 4OroBopw,
HagaHi nocnyrn B nopsaaky, nepeabadyeHomy n.7.1 MNpasun HagaHHA NOCAYT.

BuHaropoga pospaxoByeTbCca BUXoaa4uM 3 Tapudis, 3a3HadeHux y Jogatky 1,2 [Npasun HagaHHS
noCnyr.

MoagiHe BMHaropoga cknagaetbca 3. CyMU BuHaropogm 3rigHo Tapudis y Joagatky 1,2 MNpasun
HagaHHA Nocnyr i cymy BMHaropoau 3rigHo Tapudis y Jogatky 1,2 MNpaBun HagaHHA NOCNyr, ska
po3paxoByeTbCca baHKOM i3 cyMu, sika po3paxoByeTbcs BbaHKOM Ha nigctasi NnepcoHanbHUX JaHUX
no akkiii.

Bunnata nogsivHoro BuHaropoau npoBoauMTbCcA baHkoM [0 TMX Nip MNOKM  cyma, ska
pO3paxoBYETLCA Ha MiACTaBi NEPCOHaNbHUX AaHUX MO akuil AOpiBHIOBATUME HYINKO. PO3paxyHOK i
00nik cymu 3a akuii 34incHeETLCSE BaHkOM caMOCTiNHO.

6.7. B pamkax npoBegeHHss BaHKOM MOCTIMHOT pekrnaMHOI KamnaHii (yMOBM peknamHol KoMnaHii
PO3MiLLEeHi 3a nocunaHHaM Ha cant baHky) 3 meToto nonynspuaauii cantis MNMAT Kb "MNpuBatbaHk":
, privat24.ua, KoHcynbTaHTaMm, siki 3apeecTpyBanuca BrnepLue, nicrs NpoXoMXKeHHs peecTpauil Ha
cavTax i

7. BignosiganbHiCTb CTOpPIH

7.1. CTOpOHM HeCcyTb MaKHOBY Bi4MOBiIAANbHICTb Y MOBHOMY PO3MIpi LUIKOAW, 3anoAisiHOI 3 1 BUHN
iHLLIN CTOPOHI, Y BiANOBIAHOCTI 3 YUHHUM 3aKOHO4ABCTBOM YKpaiHu.

7.2. 3a npocTpoyeHHs onnaTtu BuHaropoan baHk Ha Bumory KoHcynbTaHTa cnfiadye rneHw B
po3amipi 0,01% Big cymn 3ab6oproBaHOCTI 3a KOXXEH AEHb MPOCTPOYEHHS.

7.3. 3a nopyweHHs 6yab-akoro i3 3000B's3aHb, nepeabaveHnx nyHktamm uux [Npasun,
KoHcynbTaHT Ha Bumory BbaHky 3060B's3yeTbcsa BigwkogyBatu badky: nn. 2.4 - 2.6 - BapTicTb
oTpMMaHoro obnagHaHHA Ta nporpamHoro 3abesnedeHHs; nn. 2.7 - 2.9 - wrtpad y po3mipi He
MeHLwe 1 000,00 rpH. 3a KOXXHUI BUNAZAOK MOPYLUEHHS.

7.4. Y Bunagkax, nepenbavenmx Jogatkom 1 go MNpaeun HagaHHA nocnyr (3anyyYyeHHs KnieHTa Ha
Bngady "Poactpoukun"), 0o KoHCynbTaHTy 3aCTOCOBYHOTLCS 3a3Ha4yeHi B MPUMITLI 4O 3a3HA4YEeHOro
NYHKTY WTpadoHi CaHKuil.

2.8.1.7.5. CnnaTta wTtpady He 3BiNbHAe KoHcynbTaHTa Big BigwKoayBaHHS 30UTKIB, 3anogistHuX
baHKy HEBMKOHaHHAM abo HeHaneXHUM BMKOHaHHSIM [Jorosopy.

2.8.1.7.6. 3a He3akOHHe 30MpaHHA 3 METOK BWKOPUCTAHHS, BUKOPUCTAHHA Ta PO3rofiOLIEHHS
BiJOMOCTEN, LLO CTAHOBMNATb KOMEpPLUinHy abo OaHKIBCbKy TaeMHUU, KOHCynbTaHT mMoxe 6yTu
NPUTArHYTUIA A0 KpUMiHanNbHOI BignosiganbHocTi (CT. 231-232 KpumiHanbHOro kogekcy YkpaiHu).

2.8.1.7.7. Y pasi nopyweHHa ymoBu, nepeabadeHoi n. 2.1.1. [lpaBun HagaHHA noCNyr,
KoHcynbTaHT BTpayae npaeo, nependadeHe n. 1.1. MNpaBun HagaHHS NOCAyr.

8. [HWi ymoBu
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8.1. KoxHa 3i CTOpiH Mae npaBo B OQHOCTOPOHHLOMY MOPSIAKY NPUMNUHUTK BiAHOCUMHM B YacTUHI
HagaHHs nocnyr baHky / TpeTim ocobam, nonepeamBLLM iHLWY CTOPOHY He Mi3Hiwe, HiX 3a 10 gHiB
A0 MOMEHTY NPUNUHEHHS HagaHHA nocnyr. Mpu LbOMY CTOPOHM MOBMHHI BUKOHATK CBOI OOOB'SI3KK
Nno B3aeMopo3paxyHkax B MOBHOMY 06csA3i.

8.2. Y pasi OoCTpOKOBOro po3ipBaHHA 3000B'A3aHHA B YacTUMHI HagaHHs nocnyr baHnky / TpeTim
ocobam, 3060B'A3aHHA CTOPIH NPUMNNHAOTLCA 3 OHSA, BKA3aHOro B MOBIJOMIEHHI NPO pO3ipBaHHS,
3a BMHATKOM 3000B'si3aHb, nepenbadeHnx n. 2.7-2.9 [oroeopy, AKi 3anuwiarTbCa AiINCHUMM Ta
000B'sAI3KOBUMM ANS CTOPIH NPOTAromM 3 POKiB 3 MOMEHTY PO3ipBaHHSA BIQHOCWUH Yy YaCTUHI HagaHHSA
nocnyr baHky / TpeTim ocobam.

8.3. Y BCbOMy iHWOMY, WO He nepepbaveHo ummn [MpaBunamu, CTOPOHWU KEPYOTBCSH YUHHUM
3aKOHOaBCTBOM.

Fonosa MpaBniHHS Hy6inet O.B.
MAT Kb «"MPUBATBAHK»

HonaTtok 1



Mocnyra

Poamip BuHaropoau (Bkrto4yatoum nogatkum)
B 3aNneXHOCTi Big HanpsiMy poboTu

IHpopmaLinHo-
KOHCynbTaLuinHa

HanpsiMOK

BapTIiCTb

YMOBU
B3aEMOpaxXyHKiB

PaxyHok
KOprnopaTUBHOIo
knienta gna ©Orl1

100 rpH.

BoHyc
BMMNNAYyeTbCH 3a
edeKkTUBHe *
3anyyeHHs.

* OhopMneHHs
paxyHKy Ha npoTAsi
30 gHiB 3 paTtun
nodaHHs 3asBK/ Ta
BUYMHEHHS nepLuol
onepau,ii no
paxyHKy 3a
pebetom abo
KpeauTom Ha 6yab-
AKY CyMmy.

PaxyHok
KoprnopaTUBHOroO
KnieHTa ans
tOpPMANYHOT 0cobun

300 rpH.

BoHyc
BMMMAYyeTbCH 3a
edeKkTUBHe *
3anyyeHHs.

* ObopMneHHs
paxyHKy Ha npoT4asi
30 aHiB 3 patun
nodaHHs 3asBKu Ta
BUYMHEHHS nepLuol
onepau,ii no
paxyHKy 3a
pebetom abo
KpeauTom Ha 6yab-
AKY CyMmy.

PrivatAssistance

35 rpH.

3a KOXEeH aKTUBHUN
naker
PrivatAssistance




MNigrotoBka
AOKYMEHTIB Ons yroam
KyniBni-npogaxy
HEepPYXOMOCTi

Big 1000 rpH. oo 1% Bia
yroam Kynisni-npogaxy

Micna npoBeaeHHs
NMOBHOIO
PO3paxyHKy
NnoKynus 3a
HEePYXOMICTb

lMpoBeneHHs yroam
KyniBni-npogaxy y
HoTapiycallogrotoBka
AOKYMEHTIB Ansa yroam
KyniBni-npogaxy
HEepPYXOMOCTi

1,5% Big yrogwn kynieni-
npoaaxy

Micna npoBeaeHHs
NMOBHOIO
PO3paxyHKy
NnoKynus 3a
HEePYXOMICTb

BuxigHi 3BepHEHHS
PEOPLEnet

n3BiHKM 1.04
noroa)xeHo 4.47

3a KOXHy
BignpauboBaHy
3asBKy

3axuUCT Ha KOXeH

KnieHT odhopmumB
«3axuUcT Ha KOXeH
JeHb» B MOMEHT

€Hb. I
. KOMYHiKaLji.
Lot OnnaTta 4YacTuHu
CTpPaxoBuWX MPOAYKTIB,
KJ'IIiDCHTaM oT pmnﬁgs 15 TpH CTpaxoBoro
j nnaTtexy Ha npoTsai
CTpaxoBy BMnnarty 30 o
OHIB 3 MOMEHTY
KOMYHiKau,iT
KnieHT ocpopmune
i «HepyxowmicTtb 6e3
HepyxomicTb 6e3
ornr?; ornagy» B MOMEHT
. KOMYHiKau,il.
Lt OnnaTta 4YacTuHu
CTPaxoBuX NPOAYKTIB, |l DH CThaxOsOD

KrieHTam oTpumas
CTpaxoBy Bunnary

nraTtexy Ha nNpoTAsi
30 OHiB 3 MOMEHTY
KOMYHiKau,iT




3a KOXeH

OcpopmrienHs odopmMneHumn
Aorosopy Aorosip
CTpaxyBaHHA CTpaxyBaHHS
"HepyxomicTb 6e3 15 "HepyXoMicTb 663
ornagy" ornsiay"
3a KoxeH
OdopMneHHs odpopMneHumn
[I0roBOpY AOroBip
CcTpaxyBaHHs "3axucT 90 CTpaxyBaHHs
Ha KoxeH aeHb VIP" "3axmcT Ha KOXKeH
aeHb VIP"
OdbopmMneHHs nonic 33 KOXEH
ocune 10 odpopMneHun nonic
ocurns
, 3a KoxeH
Apyk nonica OCLIMB pacnevaTtaHuii
5 nonic OCUIMB npwu
NOro opopMIiEeHHi
3a KoxeH
odopmneHun nosic
, OocCurB no 20
3anobiraHHs pu3nky rOMBEHb
BTpaTy 3B'AI3KY 3a CrIBPOGITHIKY
nonicom OCLINB 20 OMKL i

(3anyyeHHs)

cniBpobITHUKY,
NPUBEPHYB KIliEHTa
TOpIK




3a KOXeH

OdbopmneHHs gorosip omopmneHmm
CTpaxyBaHHs AOroBIp
"3acTpaxoBaHwii CTpaxyBaHHa
kpeanT" (nia 3aCTpaxoBaHOCTI
KpeauTHUI NiMiT): KpeauT
- KpeanTHUKM NimiT Big
1 000 go 10 000 15
rPUBEHDb
- KpeanTHUKM NimiT Big
10 001 go 20 000 50
rPUBEHDb
- KpeanTHUKM NimiT Big
20 001 mo 50 000 100
rPUBEHDb
3a KoXeH
[locTpaxyBaHHA npwu OCObrOO[;IiVIJ'IeHI/IVI
36inbLEeHHI 15 A b .
. AOCTpaxoBaHis
KpeauTHOro NnmiTy ; .
3aCTpaxoBaHOCTI
Kpeant"
3a KOXeH
odopmMneHumn
Aorosip
CTpaxyBaHHs
lMepecTpaxyBaHHS 3acTaBHOro ManHa
3acTaBHOro ManHa npu npw
pecTpykTypusaulii Ta pecTpyKTypu3aLii Ta
noHrauii 50 noHrauii

MiKpoKpeauTis

MiKpoKpeauTiB (3a
YMOBM, LLIO Cyma
CTPaxoBoro
nnatexy binbLe
100 rpH)




Nopayva 3asBKK
«CTtpaxoBa nogia»

3a KOXHy
pe3ynbTaTUBHY
3asBky "CTtpaxoBa

10 .
nogia"
. 3a KoxeH
OdbopmneHHs nonica ochopMneRuii nonic
"Typuctnne "TypuctnyHe
cTpaxysaHs" CK cTpaxyBaHHa" CK
«YaprTic» (npogax paxy
; 30 «YapTic» (npogax
riosa raxeta, knieHt rno3a nakera, KnieHT
BOIVIP) BOI VIP)
OdbopMneHHs nornica 3a kaxabln
"TypUCTUHE ohopMneHbIn
ctpaxyBaHHs" CK nonuc
«Yapric» (npogax 15 "Typmcmqecxoce: ’
nosa naketa, KnieHT cTpaxoBaHue"
pisHa Gold) «YapTucy» (npopgaxa
BHE nakeTta, KnMeHT
ypoBHsa Gold)
3a KoxeH
[pyk nonica pacnedaTaHuin
"TypuctnyHe nonic "TypuctnyHe
ctpaxyBaHHs" CK cTpaxyBaHHs" CK
«YaprTic» (npogax S «YapTic» (npogax
nosa nakera) nosa naketa) npu
NOro opopMIIEeHHi
TenemapkeTuHr no y pasi SKLo 3asiBka
NPOAYKTY 50 rpH crtana
"OBepagpad1-Mikpo" pe3ynbTaTUBHO
y pasi, SKLWo
'rll'egemzpkue T::rHia o 50 rpH 3asiBKa ctana
POAYKTY “paxy P pe3ynbTaTUBHOO

ocib".




IHpopMmyBaHHSA
KNieHTIB No
nepeBunycK KapTu
YHiBepcanbHa

3,72 rpH 3a 06pobKy 3as1BOK
no knieHtax NMpuBaTtbaHk
(YkpaiHa); 5,91 rpH 3a
006pobKy 3asBOK MO KnieHTax
MpueatbaHk (Pocis); 4,16
rPH 3a 06pOBKy 3a8BOK MO
knieHTax A-bBaHk

y pasi, AKLWO KMiEHT
3abepe
nepeBunyLLeHy
KapTy 4o
3aKiHYEeHHS1 TEPMIHY
Ail

IHpopMmyBaHHSA
KIieHTIB No Kpoc-
npogaxy boHyc +

40,00 rpH

(1 eTtan - 20,00 rpH, nicna
TOro SIK 3asiBKa ctana
pe3ynbTaTUBHOLO,

2 etan -. 20,00 rpH, SKwWo
80% Bia 3aranbHOI KiNbKOCTI
3adBOK 3a MicALb cTanu
pe3ynbTaTMBHUMM NPOTSAroM
30 gHiB nicnsa
iHOpMyBaHHS).

Y pasi, KL 3asBKka
cTtana
pe3ynbTaTUBHO

IHpopMmyBaHHSA
KNi€HTIB No
"BigHOBNEHHIO 3B'A3KY"
3a NpoAyKTOM KapTa
YHiBepcanbHa

35,30 rpH 3a 06pobky 3as8BOK
no knieHtam lb; 43,45 rpH
3a 06pobKy 3asBOK NO
knieHtam Ab

Y pasi gKLwo, no
kapTi npoTtarom 30
AHiB (nicns
iHdOpMYyBaHHS)
npoBeaeHi BUTpaTu
Ha CyMy He MeHLule
50 rpH. B eks.

IHpopMmyBaHHSA
KNieHTIB No
"BigHOBNEHHIO 3B'A3KY"
3a NpoAyKTOM
Ocobucta gebetoBa
kapTka piBHa Classic /
Mass

10,00 rpH.

Y pasi gKLwo, no
kapTi npotarom 30
AHiB (nicns
iHdOpMYyBaHHS)
3pobneHa xo4a 6
ofHa npubyTkosa /
BMAaTKoOBa
onepauia Ha cymy
He MmeHLwe 100 rpH.
B eKBiBaneHTi.




IHpopMmyBaHHSA
KNi€HTIB No
"BigHOBNEHHIO 3B'A3KY"
3a NpoAayKTOM
lMeHcinHa KapTka

10,00 rpH.

Y pasi gKLwo, Ha
KapTKy KnieHTa
(ctapy abo 3HOBY
0POpPMIEHY)
npotsrom 60 gHiB
(micns
iHdOpMyBaHHS)
3anLno LinLoBe
HaOXOMXKEHHS

Y pasi gKLwo, no

IHpopMmyBaHHSA kapTi npoTtarom 30
,',(S!GHT'B no , 119,40 rpH 3a 06pobKy 3asBOK AHIB (nicns
|,u,HosneHHroK3|3 23KY" || 1o knienTam MB: 7.4 rpH 33 IHC.vapMyBaHHFI)
f’a ”p?ﬂyKTOM apTka 006po6Ky 3asBOK MO KnieHTam 3AimcHeHa
Gold AB BMOaTKoBa
onepavuiq
Y pasi gKLwo,

IHpopMmyBaHHSA
KNi€HTIB No
"BigHOBNEHHIO 3B'A3KY"
3a NpoAyKTOM

KNIEHTOM MPOTArom
30 gHiB (nicna
iHdOpMYyBaHHS)
BIAKPUTUI HOBUW
Jerno3nTHUM BKnapg

10,00 rpH.

[enosnTt gisnyHoil O TPH y lNpueatbaHky Ha

ocobu cymy Big 1000 rpH.
(100 ponapis abo
€BpPO)
Y pasi KL, KIieHT
npotsrom 30 gHiB

IHc_bop!\/lyBaHH;l (nicns

KnieHTIB Nno iHCbOPMYBaHHS)

"BigHOBNEHHIO 3B'A3KY" HOMiHsIB

3a NpoAayKTOM 15,00 rpH.

PEOPLEnNet

ycTaTkyBaHHs1, abo
BigHOBMB
perynspHuin nnaTix.




TenemapKkeTuHr
KpeauTHMX KapT no
BiJHOBJIIEHHIO 3B'SI3KY

34,00 rpH

Cyma

BUNIAYyeTHLCA Mnicna
drakTy 0pOpPMIIEHHS
KapTKu

TenemapKkeTuHI KapTu
YHiBepcanbHa

41,90 rpH 3a 06pobKy 3a8BOK
no knieHtax b; 49,55 rpH 3a
006pobKy 3asBOK MO KnieHTax
Ab

Cyma

BUNIAYyeTHCA nicna
drakTy 0OOpPMIIEHHS
KapTKu

IHpopMmyBaHHSA
KIieHTIB No Kpoc-

8,90 rpH 3a 06pobKy 3asBOK
no krnieHtam Ab

Cyma
BUNIIAYyeTHLCA Mnicna
drakTy Bugadi
KapTKW KNIEHTY i 11

npogaxy 3asiBkam no akTusauii
KapTax YHiBepcanbHa

[IHpopmyBaHHA

KIiEHTIB NO Cross- Cyma

selling 3asiBkam no
KapTax YHiBepcanbHa
(pekomeHaaLii)

37,20 rpH

BUNIAYyeTHCA Mnicna
drakTy Bugadi
KapTKW KNIEHTY i 11
akTmBauii

IHpopMmyBaHHSA
KIieHTIB No Kpoc-
npoaaxy 3asiBkamu rno
minikapT

6,74 rpH 3a 06pobKy 3asiBOK

no knieHtax b; 20,89 rpH 3a
006pobKy 3asBOK MO KnieHTax
MIT

Mo dpakTy ynnatbl
KNMEHTOM KOMUCCUM
3a BbIMycK
MiniKAPTbI




IHpopmyBaHHSA
KNIEHTIB MO Cross-
selling 3asiBkamn no
kapTi FOHiopa

18,70 rpH 3a 06pobKy 3a8BOK
no knieHtax Nb

3a ogHy
odopMIeny KapTy

IHpopMmyBaHHSA
KNieHTiB No
nepeBunycK KapTu
KOHiopa

12,36 rpH 3a 06pobKy 3a8BOK
no knieHtax NMpuBaTtbaHk
(YkpaiHa); 40,69 rpH 3a
006pobKy 3asBOK MO KnieHTax
MpueatbaHk (Pocis)

Y pasi, AKLLO KITEHT
3abepe
nepeBunyLLeHy
KapTy 4o
3aKiHYEeHHSI TEPMIHY
Ail

[IHpopmyBaHHA
KNIEHTIB MO Cross-
selling 3asBkam
KOHCYMbTaHTIB

5,65 rpH 3a 06pobKy 3asBOK
no knieHtax Nb; 3,20 rpH 3a
006pobKy 3asBOK MO KnieHTax
Ab

Y pasi gKLLo 3aaBKa
cTtana
pe3ynbTaTUBHO

IHpopMmyBaHHSA
KIieHTIB No Kpoc-
npoaaxy 3asiBkamu
«PaxyHkn ropnanyHmx
ocib» (3a 06pobky
3as5BOK MO KNieHTax
MpuBaTbaHk
(YkpaiHa))

6,17 rpH 3a 06pobOKy 3aABOK
no knieHtax b

3a chakT BigkpuTTA
PaxyHKY KITIEHTOM.




IHpopmyBaHHSA
KIieHTIB No Kpoc-
npoaaxy 3asiBkamu
«PaxyHkn ropnanyHmx
ocib» (3a 06pobky
3as8BOK MO KNieHTax
AB)

4,62 rpH 3a 06poOKy 3a8BOK
no krieHtax Ab

3a chakT BigkpuTTA
PaxyHKY KITIEHTOM.

IHpopMmyBaHHSA
KIieHTIB No Kpoc-
npoaaxy 3asiBkamu
«PaxyHkn ropnanyHmx
ocib» (3a 06pobky
3as8BOK MO KNieHTax
MpueatbaHk (Pocis))

11,50 rpH 3a 06pobKy 3asBOK
no knieHtax Mr1

3a chakT BigkpuTTA
PaxyHKY KITIEHTOM.

CyMa BUMNMaYvyeTbCs

IHbopmyBaHHSA 8,36 rpH 3a 06pobky 3asBoK |[micna dakty
KMieHTIB No Kpoc- no knieHTtax N6 0POpMIIeHHS
npogaxy 3asiBkamu Ha cTikepa
cTikepn PayPass

3a (pakTt
IHpopMmyBaHHSA BiAHOBJIEHHA
KOprnopaTUBHUX KOprnopaTUBHUM
KnieHTiB Npo 20,00 rpH KnieHTom poboTun no
BiQHOBNEHHA poboTun NMOTOYHOMY PaxyHKy
MO MNOTOYHOMY pPaxyHKy
IHpopMmyBaHHSA 3a pakT
KOpropaTUBHKX OPOPMIEHHS
KNIEHTIB NPO YMOBMU 50,00 rpH KINIEHTOM AeNo3nTy
DO3MILLIEHHS! tOpPUANYHOI 0Ccobu

JenosunTiB




BunyuyenHs B TCI
nnaTiXHoro 3acoby,
KU NiJO3PHETLCSH Y
BUKOPUCTaHHI 3
Laxpancbkumu
Lingamm

100,00 rpH

3a (pakT cBO€YacHol
nepeaadi BUny4eHol
KapTn
cniBpobiTHMKam
BPTTII, npn
AOTPUMaHHI
HeoOXigHNX YMOB *
* - OOMeXeHHs, AKi
NMOBWHHI OyTK
AoTpuMaHi ans
BUMNaTn
BMHAropoamn areHTy:
- KapTa He
poapi3aHa / He
YLLIKOMXKEHa;

- KapTta nepegaHa y
TPUOEHHUA TEPMIH
cniBpoBITHUKY
bisHecy no poborTi 3
TOpProBMMM
nianpuemMmcTeamu
PIT;

- Mo kapTi He Byno
npoBeaeHO BOaANMX
TpaH3akLuin nicns
OTPMMaHHS Koy
BiAMOBW;

- Yun He Bynun
NnopyLUeHi yMOBH
A0roBopy
€KBaNpPUHTY.

IHpopMmyBaHHSA
KnieHTiB no

"BigHOBNEHHIO 3B'A3KY"

3a NPOOYKTOM KapTa
YHiBepcanbHa ll
piBEHDb

18,60 rpH 3a 06pobKy 3a8BOK
no knieHtam lb; 21,60 rpH
3a 06pobKy 3asBOK NO
knieHtam MIT; 38,0 rpH 3a
006po6Ky 3asBOK MO KnieHTam
Ab

KnieHT odhopmmB
HOBY KapTy
YHiBepcanbHa Ha
npotsasi 30 AHiB Big,
AaTU KOHTaKTy




IHpopmyBaHHSA
KnieHTiB no

"BigHOBNEHHIO 3B'A3KY"

3 KnieHTamu
BTACHUKaMM
NPOCTPOYEHMX KapT
YHiBepcanbHa

6,1 rpH 3a 06pobKy 3as1BOK
no knieHtam lNb; 4,70 rpH 3a
006po6Ky 3asBOK MO KnieHTam
MIT

KnieHT odoopmumB
HOBY KapTy
YHiBepcanbHa
HanpoT4asi 30 gHiB
BiZl 4A@TW KOHTaKTy

3anyyeHHs knieHTa i

Bngadva PoscTpoyeHHs

40 rpH. - 3a KpeguT B
MarasuHax Komdi, PokcTpor,
Enbgoopapo, 100 rpH. - 3a
KpeauTun, BUAAHI B iHLWKX
mMarasuHax (mepexi Anno,
OB, KTC, taiH.) Axkwo B
nakeTi 3 Kpe4UToOM NpoaaHa
CTpaxoBKa - 404aTKOBUN
6oHyc 40 rpH

3anyyeHHs krieHTa
Ha KpeauT
PoscTpoyeHHs Ta
BMaada Kkpeguty. **
1) Y pasi, gkwo
BUOAHUN KpeauT
PoscTpouka
BMMLLOB Ha
NPOCTPOYEHHS
nepLoro abo
Apyroro nnartexy no
KpeauTy BinbLu Hix
Ha 7 OHIB -
HaknagaeTbcA
3MEHLLEHHSA BOHYCYy
100 rpH. Ha KOXeH
Takum kpeaut. 2) Y
pasi, Ko 3a
pesynsratamu IVR-
ONUTYBaHHS NMpo
AKICTb
obcnyroByBaHHSA
KNi€EHT BUCTaBUB
HeraTuBHY OLIiHKY,
niaTBEPLXKEHY
noaanbLUnMm
0O6a3BiHOM - BOHYC
3MEHLLYETLCA Ha
100 rpH. 3a KOXXeH
TaKnin KpeauT.




BigHOBMNEHHSA 3B'A3KY 3
KrnieHTamm-
BNacHUKamun Kaptu
YHiBepcarnbHa 3
HYNbOBUM J1IMITOM

17,25 rpH 3a 06pobKy 3a8BOK
no knieHtax Nb; 13,36 rpH 3a
006pobKy 3asBOK MO KnieHTax
MI; 16,73 rpH 3a 06pobky
3asBOK Mo KnieHTax Ab

KnieHT 3aiicHUB no
KapTi YHiBepcanbHa
AOXOLHY 4K
BMOATKOBY
onepawuito Ha cymy
He meHwe 100 rpH.
B eKB., npotsirom 30

[JHIB 3 gaTtu
iH(bopMyBaHHs
IHpopmyBaHHSA
KNIiEHTIB MO Cross- 8,58 rpH 3a 06pobky 3asBok |[Cyma

selling 3asiBkamn no
nepcoHigikoBaHoOl
KapTi YHiBepcanbHa 3
®0TO

no knieHtax Nb; 13,55 rpH 3a
006pobKy 3asBOK MO KnieHTax
MIT

BUNIAYyeTbLCA Mnicna
drakTy odpopMIieHist
KapTu

lapsya niHis:
Laxpancreo

250 rpH

3a hakTom
YKNaaeHHs
aorosopy i
HaOXOMXKEHHS
abOHEHTCbLKOT
nnaTn Ha paxyHok

Tectn Midot

250 rpH

3a hakTom
yKNaaeHHs
A0roBopy Ha min
KinbKicTb nocnyr - 3
TicTa




3anyyeHHs krnieHTa Ha
npoBeaeHHS
pecTpyKTypu3sauil
npo6nemHol
3aboproBaHoCTi

3a 6e33acTaBHUMM
aKTuBiB BaHky

30rpH + 4% Big cymn aBaHCcy
Ha MOMEHT pPecTpyKTypusauil

Axkwo npotarom 30
JHIiB A0
pecTpyKTypusauil
6yno npoeeneHo
pernameHTHe fito
BignoBigHoO g0
«KaneHgapem
TUCKY»

TenemapKkeTuHI KapTu
YHiBepcanbHa

KrnieHTam, siKi 15,63 rpH

BMKOHanM ymoBy

pecTpykTypusauii KnieHT odbopmus
KapTy
YHiBepcarnbHa,
HanpoT4asi 30 gHiB
Big gatm
iH(bOpMOBaHOCTI
3a hakTom
odoopMneHHs

IHdbopmyBaHHSA nonica OCLMNB

KrnieHTa npo KINieHTOM, B

nepeodopMeHHs 6,01 rpH nepebiry 60 gHis

nonica OCUIB Ha
HOBUWM Nepiog

BiZl 4A@TW KOHTaKTY 3
KNieHTOM

Nopaya 3asiBKM Ha
3aKpUTTS KapTu

5 rpH 3a ycniwHo 06pobneHy
3asBKy Ha 3aKpUTTS KapTu




IHpopmyBaHHSA
KNIEHTIB MO Cross-
selling 3asiBkamun
«3apnnaTHUn NPOeKT»
(3a 06pobKy 3a8BOK MO
KnieHTam
MpuBaTbaHky
(YkpaiHa)

25,63 rpH

3a hakTom
TenedOHHOro
KOHTaKTY 3 KITIEHTOM

Kapta GOLD, Bawe
YyeMnioHCbKe 3050TOo

13,30 rpH 3a 06pobKy 3a8BOK
no krieHtam Nb

3a chakTom Bugaui
KapTKW KNIEHTY

IHpopMyBaHHSA
KNIEHTIB MO Cross-
selling 3asiBkamn no

14,40 rpH 3a 06pobKy 3a8BOK
no knieHtax Nb; 3,70 rpH 3a
006pobKy 3asBOK MO KnieHTax
Ab

3a hakTom
aKTMBaLii kKapTn

kapTti GOLD
IHDOPMYBAHHS 3a ymoBu
oo npnadanHHa "MiHi-
KNi€HTIB MO Cross- ( 1
TepMiHany

selling 3asiBkamn no
npoaykty "MiHi-
TepmiHan"

2,52 rpH 3a 06pobKy 3a8BOK
no knieHtax NMpunBaTbaHk
(YkpaiHa)

npotsrom 30 OHiB 3
MOMEHTY noaaui
3as8BKW areHTom




LleHTpanizoBaHe
NPU3HAYEeHHS 3YCTPIui
i3 30BHILLHIM
KOprnopaTUBHUM
knieHtom MCB ansa
3any4eHHs Ha
obcnyroByBaHHSA
(assiHok M)

23,95 rpH 3a 06pobKy 3a8BOK
no knieHtax b; 6,60 rpH 3a
006pobKy 3asBOK MO KnieHTax
Ab

3a hakTom
NPU3HaYeHHs
3ycTpivi

LleHTpanizoBaHe
NPU3HAYEeHHS 3YCTPIui
i3 30BHILLHIM
KOprnopaTUBHUM
knieHtom MCB ansa
3anyyeHHs Ha
obcnyroByBaHHSA
(assiHok KOO)

8,30 rpH

KomyHikauis 3
HOTapiycom

Tapud ana DP (3roga) - 3
rpH; Tapud gna DP
(BigmoBa) - 1 rpH.

lMeHcinHa nporpama

Tapud ona DP (3roga) -
2,96 rpH; Tapud gna DP
(sigmoBa) - 1,04 rpH.

0O0a3BiH 3as9BOK 3a
TexHornorieto Cross-
selling

Tapud ona DP (3roga) -
2,43 rpH; Tapud gna DP
(sigmoBa) - 1,04 rpH.

CknagHun
iHbopMaLuinHUK
o6A3BiH

Tapud gna DP (3roga) - 1,8
rpH; Tapud gna DP
(sigmoBa) - 1,8 rpH.




0O6p438BiH 3 nponoasiuieto || Tapud ansa DP (3roga) - 1,8
0OopMIeHHs rpH; Tapud ona DP
HopartkoBun ycnyr (sigmoBa) - 1,08 rpH.

Tapud gna DP (3roga) - 1,8
O6pa38BiH "HagexHblx  |rpH; Tapud ans DP
KnueHTtoB" (aBTO B (sigmoBa) - 0,86 rpH.
Kpeaur)

Tapud gna DP (3roga) -
CouianbHa nporpama ||1,21 rpH; Tapud ana DP
(sigmoBa) - 1,05 rpH.

MpocTun
iHbopmMauinHUK
0o6A3BiH

Tapud ona DP (3roga) -
1,08 rpH; Tapud ona DP
(sigmoBa) - 1,08 rpH.

Tapud ona DP (3roga) -
0,71 rpH; Tapud ana DP
(BigmoBa) - 0,71 rpH.

0O643BiH - BunyyeHHs
KapTkn 6GaHKoMaToMm

Tapud ona DP (3roga) -
2,79 rpH; Tapud gna DP
(BigmoBa) - 2,79 rpH.

OnuTyBaHHA
"NoanbHicTb"




0O6p43BiH B pamkax

BiHOBIIEHHSA 3B'A3KY 3

KnieHTamm-
HoTapiycamu

5 rpH yCnilWHMIA KOHTAKT 3
OTPUMAHHAM 3roau KnieHTa |
1 rpH. NpOBEAEHNIN KOHTAKT.

O6pobka 3anBOK
cross-selling «ABTO B
KpeanT»

HapginHum knienT: 2 rpH., 2,5
rpH., 3,0 rpH. KnieHT
topuanyHa ocoba: 16,00 rpH.,
20,00 rpH., 24,00 rpH. IHwwi
knieHtn: 4,60 rpH., 5,80 rpH.,
7,00 rpH.

OvHamiyHnn Tapnd
B 3aNneXHOCTi Bif
TNy KNieHTa Ta

e EeKTUBHOCTI
cniBpobiTHMKa
MUHYOro MiCsLs.
AKLLO ePekTUBHICTb
cniBpobiTHMKa BULLE
cepeaHboi GinbLu
Hi>X Ha 10%, Tapud
- NiABULLIEHUI, AKLLO
MEHLLIE - 3HMXKEHUN,
SKLLIO B MeXax +
10% - cepeaHin.

O6pobka 3aaBOK
cross-selling «XXutno
B KpeauT»

7,00 rpH.

Y pasi, 9KLo
NPUMHATO
NO3UTMBHE PiLLIEHHSA
wonao
KpeanTyBaHHS
KnieHTa.

MigBuLeHHi knacy
KapTu YHiBepcarnbHa
00 PiBHA KapTw -
GOLD

25,58 rpH 3a 06pobKy 3aaBOK
no knieHtax Ml

KnieHTu, wo
oaepxanu
Kpeautky-long
npotsrom 30 OHiB 3
MOMEHTY
KOMYHiKau,iT




IHpopmyBaHHSA
KNIEHTIB MO Cross-
selling 3asiBkamn no
kapTi GOLD (knieHTn
MIT)

12,33 rpH

3a (pakTom
aKTmBaLil kKapTn
GOLD

IHpopMmyBaHHSA
KNIEHTIB MO Cross-
selling No neHcinHIn
KapTi

4,65 rpH 3a 06pobKy 3a8BOK

no knieHtax b; 11,80 rpH 3a
006pobKy 3asBOK MO KnieHTax
Ab

3a chakTom Bugaui
KapTKW KNIEHTY

IHpopMmyBaHHSA
KNIEHTIB NO Cross-
selling no coujanbHin
KapTi

3,10 rpH 3a 06pobKy 3asBOK

no knieHtax Nb; 20,20 rpH 3a
006pobKy 3asBOK MO KnieHTax
Ab

3a chaktom Bugaui
KapTku KnieHTy MNb i
ABb

IHpopMmyBaHHSA
KnieHTiB no

"BigHOBNEHHIO 3B'A3KY"

3a nonicom OCLIMB

5,25 rpH 3a 06pobKy 3as1BOK
no knieHtax b

3a hakTom
odoopMneHHs
KnieHTom nonica

IHpopMmyBaHHSA
KNIEHTIB MO Cross-
selling no npoaykty
"ManunBHa cKkpeTy
kapTa"

3,80 rpH 3a 06pobKy 3as1BOK
no krnieHtam b

3a dakTom KyniBni
KNiEHTOM nanuBHOI
CKpeTd KapTu ABiac

Mponosunuisi
o6cnyroByBaHHS
Bi3Hecy KnieHTa,
3a3HayeHuu npu
iaeHTudikauil, wo e
KepiBHUKOM
KOMepLNHOro
nignpuemcTea

7,20 rpH

3a cpakTom
NPU3HaYeHHs
3ycTpivi




Mpono3sunuisi

obcnyroByBaHHSA 3a (hakTom
GiaHecy KricHTa, 15,75 rpH MPpU3HaYeHHs
3a3HadYeHun nNpu 3ycTpi
ineHTudiIKauil Wwo €

nignpuemMuem

3BOpPOTHIN 3B'A30K 3

KnieHTamu ansa 3a pakTom, AKLo
BiKIIOYEHHSA KNiEHT NOrogmBcH
perynspHoro nnartexy 3,77 rpH He Bigkno4aTu

3a SMS 3 TekcToMm
IIOFFII

perynspHun nnaTtix

PerynspHun nnatix 3
iKCOBaHOI CYyMOHKO

5 rpH (Npu nnaTexi 3a
nocnyru, nratexi Ha
paxyHOK B iHLUMIA 6aHK, B
T.4.NnaTtexi 3a KOMyHarnbHi
NoCcnyrn i NONOBHEHHS
MOGINbHOro 3B'A3KY)

0,5 rpH (Nnpun nnartexi no
npoayktax lNpuesatbaHky:
AEeN03UTU, KPeOUTHI KapTKMy,
CTPaxoBKWN, 0OCOBUCTI KapTkn
TOLWO)

* 32 BUHATKOM BUNaaKiB
y4acTi B eKCNepUMEHTI
"MocTtyny perynspHunx
nnaTtexis cninsHo 3 MNAT
MonTtaBobneHepro" (BapTiCTb
nnatexy - 12,08 rpH,
Buniata 3a oaktom
NiAKMHOYEHHS)

Mponosunuis
3apnnaTHoOro npoekKTy
KepiBHUKam
opraHisauin, ki
obcnyrosyBanucs B
BpokbisHec 6aHky

33,47 rpH 3a 06pobKy 3as8BOK
no knieHtax NMpunBaTbaHk
(YkpaiHa)

C knieHTOM
npusHayeHa 3ycTpiy




Mpogax neHcinHoT
KapTKW KnieHTam

3a hakTom Bugaui
KapTKW KNieHTy (Ha
npotasi 30 gHis

nepeaneHcinHoro Biky |(22,70 rpH !
(BNacHvkM 3apnnaTHUX NSt KOHTAKTY)
KapT)
%6/:"3'3“"" 33;'!31(2 43.3 MigknoYeHHs
+"K?a”p”Hr , DOHYC 9 TPH nocryrv EksaiipuHr
, "AnCKOHT (npotsarom 30 gHiB
nicns KOHTaKTy)
3a chaktom Bugaui
KapTKW KNIEHTY
16,16 rpH (r_|p0T;|r0M 30 gHiB
nicns KOHTaKTy)
Mponosunuisi
oaepxysayam SWIFT-
nnaTexis i
MiKHapPOZHNX
nepekasis
MpuBatbaHk (YkpaiHa)
odopMnUTK nakeT
"3onoTa kapTka ons
sunnat"
Mponosunuis
BianpaBHmukam SWIFT- 3a chakTom Bugaui
nnaTexis i KapTKW KNIiEHTY
Mi>KHapOAHUX 9,57 rpH (npoTsarom 30 gHiB

nepekasis
MpuBatbaHk (YkpaiHa)
odopMnUTK nakeT
"YHiBepcanbHa Gold"

nicns KOHTaKTYy)




3any4yeHHs1 BNacHukiB
aKTMBHUX BaIOTHNX
KapT BignpaensTtu /
otpumyBaTtn SWIFT-

3a hakTom
BiaNpaBneHHsa /
OTPUMaHHSA CBUMT

; 33,56 rpH repeknany .
nnartexi B (npoTtsrom 60 gHiB
MpuBatbaHk (YkpaiHa) nicns KOHTaKTYy)
06.p'3B.IH._ 3anyquH_;| 3a cpakTom BMAaaui
KMIEHTIB iHLWIMX DaHKiB :

Ha KapTH KapTKN KIIEHTY
YHisepcanbHa B ATM  [[17,02 rpH (nporsirom 30 Axis

Pocisa

nicns KOHTaKTy)

O0A3BiH -
BigHOBMNEHHSA 3B'A3KY 3
KnieHTamu, nocne
BTPATW / kpagixki
nnacrikoBoi kaptn (14
[JHiB nocne
BrnokyBaHHs KapTKn)

9,03 rpH 3a O6pobkM 3a8BOK
no knieHtax Nb; 8,73 rpH 3a
O6pobkn 3asBOK MO KrieHTax
Mr; 11,56 rpH 3a O6po6kun
3a8BOK Mo knieHTax Ab

KnieHT noBmHeH
3abpatu HoBY KapTy
(nigB'aA3anu HoBYy
KapTKy 4O AOroBopy
abo Bigkpunn HOBUI
AOroBip) NPOTArom
30 gHiB micn4
00643BOHY




O06A3BiH -
BigHOBMNEHHSA 3B'A3KY 3
KnieHTamu, nicns
BTpaTW / Kpagixkn
NnyacTUKOBOI KapTh
(Npn ogepxaHHi kogy
BigmoBu 40 abo 41
npu cnpobi npoBecTn

18,70 rpH 3a 06pobKy 3a8BOK
no knieHtam lb; 12,40 rpH
3a 06pobKy 3asBOK NO
knieHtam Mr

KnieHT noBMHEH
3abpaTtu HoBY KapTy
(nigB'A3anu HoBYy
KapTKy 4O AOroBopy
abo BigKkpunM HOBUI
AOroBip) Ha NPOTA3i
30 gHiB micng

TpaH3akKLUito No 0043BOHY
3abnokoBaHin KapTi)

3abesneuntun
Cross-selling - 000pOoT HE MeHLe
O6pobka Kpoc-3anBOK 3000 rpH. no

Ha npogykt "Onnata

cepsicy "Onnara

yacTuHamu. bes 9,39 rpH yactuHamu. bes
nepennat" nepennat" (30 gHiB
BiZl AATN KOHTaKTY)
LleHTpanizoBaHe
NPU3HAYEHHS 3YCTPIui
i3 30BHILLUHIM
3a hakTom
KopropaTUBHUM
: 15,05 rpH npu3HavyeHHs
knieHtom MCB ansa .
3ycTpivi
3arny4eHHs Ha
obcnyroByBaHHSA
(assiHok Ol1P KOO)
Mponosunuis
ocdhopmuUTn .
%op : 3a chaktom Bugaui
nepcoHanisoBaHy .
. KapTKW KNIiEHTY
KapTy YHiBepcanbHa (APOTsIroM 30 AHiB
knieHTam-BnacHukam ||36,86 rpH P

KapT YHiBepcarnbHa
MUTTEBOrO BUMYCKY

nicns KOHTaKTy)




TenedoHHI npogaxi
KapTu YHiBepcarnbHa
KrnieHTam, siKi paHiwe
norogxysanucs Ha 11
0OpMIIeHHS B
pamkax TeneOHHNX
npogaxis (35-45 gHis
TOMY)

35,97 rpH

3a chakTom Bugaui
KapTKW KNIEHTY
(npoTtsrom 30 gHiB
nicns KOHTaKTYy)

O06A3BiH -
BiIHOBIIEHHSA 3B'A3KY
3a paxyHKOM 3
KnieHTamm ski 6inbLue

7,40 rpH 3a 06pobKy 3asBOK
no knieHtax b; 8,60 rpH 3a

, 3a cpakTom
1 poKy He 006pobKy 3asBOK MO KnieHTax NPU3rHAYEHHS
KOPUCTYIOTbCS Ab 3ycTpii
paxyHKoM (43BiHOK
OnP KOO abo ©OIT)
0O643BiH - Nnpono3uuis 3a chakTom
3y?Tpiqi BHYTPILUHEOMY 8,65 rpH npu3HavyeHHs
KIIEHTY ANz : 3yCTpiui
npeseHTaLii NpoayKTiB
O6a3BiH -
z;ﬂ:gzcs:cx :B AsKy 3,75 rpH 3a 06pobKy 3asiBOK
KrTiEHTAMU. SIKi no knieHtax Nb; 3,60 rpH 3a
’ : 006po6Ky 3asBOK MO KnieHTax
BTPaTUIM AKTMBHICTb ||\ -
Nno paxyHKy (O3BiHOK
OnP KOO abo ®OIT)
3a pakTom
NpU3HaYeHHs

3ycCTpivi




3a hakTom

30iNbLIEHHS
Konunka, 1 npoueHT BifiCOTKa Big
BiJ, HAOXOOKEHb - HaOXOMXKeHHs (3a
30inbLeHHs Bigcotka ||4,47 rpH MOCnyroo
HaKOMUYEHHS
Konunka)
3a cakTom
NiAKNIOYEHHA YMOBMU
- okpyrneHHa go 10
Konunka, nigknioYeHHs 3,31 rpH rpH (3a nocnyrow
okpyrneHHs ao 10 rpH || HAKOMUYEHHS
Konunka)
06438iH 3 O npogax
rapaHTi abo Mo dakty
npu3HavyeHHs 3ycTpidi (12,24 rpH npuU3Ha4YeHH4A
Ans npeseHTauil 3ycTpivi
rapaHTin
0O6pa38iH knieHTiB MCH
33E03Tl0 - 23,55 rpH 3a 06pobKy 3aaBOK 3a (pakToM
npusHaveHHs 3ycTpidi ([no knieHTax Nb; 43,70 rpH 3a MPMSHA4EHHS
3 METOI NOHOBIIEHHS ||0BpOo6Ky 3as1BOK NO KnieHTax 3ycTp
po6oTu 3 BantoTHUMK  |[AB
paxyHkamu
OxonneHHs KnieHTtn, wo
BHYTPILLHIX KITiEHTIB (Y ogepxanu

KiT. Hemae gitoyoi
Kpeantkn) Kpegutkoro
- F'ongllo dakTom
NPU3HaYeHHA 3yCTpidi

KpeauTHi kapTu

5,00 rpH

Kpeautky-long
npotsrom 30 OHiB 3
MOMEHTY
KOMYHiKau,l.




HapaHHa nocnyr
KOHiopami B pamkax
nporpamu "Mog nepLua
po6oTa"

KpeauTHi kapTtu

17,7 rpH/rog

3a HagaHHsa nocnyr
KOHiopamun B nepiog
NPOXOKEHHSA
CTaXyBaHHS B
BGaHKy B pamkax
nporpamu "Mos
nepwa pobora" 3a
KinbKIiCTHO
BiANpaLboBaHNX
roauH

MigkntovyeHHs abo
3MiHa yMOB 3a

19,4 rpH 3a 06pobKy 3aABOK

KnieHTy nigkniounnm
abo 3MiHMNKN yMOoBM

NOCNyroto no cobbITHIO 3a NOCMyrow
HaKOMUYEeHHS KOMMYHMWKaLMOHHOIO HaKOMUYEHHS
"Koninka" kaneHgapst 001861 "Koninka"
KnieHTy nigkniounnm
abo 3MiHMNKN ymoBM
14,30 rpH 3a Nocnyrow
KpeauTHi kapTu HaKOMUYeHHSA
"Koninka"
IHpopMyBaHHSA

KIIEHTIB NO Cross-
selling 3a nocnyroto
HaKOMUYeHHs
"Koninka"




Posmip BuHaropoam
(BKIHOYAOuM NogaTkm)

B 3aIeXHOCTI Big Hanpsamy
po6oTK

PaxyHOK kopnopaTnBHOIo
knieHta gna ®Orl

100 rpH.

BoHyc BunnayvyeTbcs 3a
edeKTUBHE * 3any4YeHHs.

* OPOpMNEHHN paxyHKy Ha
npota3i 30 AHiB 3 aaTn
NnoAaHHs 3asBKM Ta
BUMHEHHS nepLuoi onepaduil
no paxyHky 3a gebetom abo
KpeanTom Ha Byab-siky cymy.

PaxyHOK kopnopaTuBHOIo
KnieHTa gnga topuanyHoi
0co6un300 rpH.

BoHyc BuMnnayvyeTbcs 3a
edeKTUBHE * 3anyyYeHHs.

* OpOpMNEHHN paxyHKy Ha
npota3i 30 AHiB 3 aaTn
NnoAaHHs 3asBKK Ta
BUMHEHHS nepLuoi onepadil
no paxyHky 3a gebetom abo
KpeanTom Ha byab-siky cymy.

PrivatAssistance
35 rpH.

3a KOXXeH akKTUBHUIN nakeTt
PrivatAssistance

[MigrotoBKka LOKYMEHTIB Ans
yroam Kynisni-npogaxy
HANVYXYOMOCTI




[Mepekas Ha KapTKy

MpuBaTbaHKy - KHOMKa

TCO "TonoBHUTK
KapTKy (3 HAABHICTIO
abo 3a Homepom)"

0.5 rpH., 6oHyC 3a HaB4YaHHS
5 rpH.

3a cninbHe
BUKOHaHHSA
TpaH3akKuii 3
KNiEHTOM areHT
OTpUMyE
onepauinHum 6oHyc.
Y pasi
CaMOCTINHOro
NOBTOPEHHS
KNiEHTOM gaHoi
TpaH3akuil
HanpoT4asi 30 gHiB
areHT oTpuMmye
OOHyC 3a HaBYaHHS.
Bunnata 6oHyciB
3aincHoeTbea 1 pas
Ha MicsLb.

KomyHanbHum nnatix

B TCO uepes meHo
"Onnarta nocnyr"

0.8 rpH

3a cninbHe
BUKOHaHHSA
TpaH3aKuii 3
KNiEHTOM areHT
OTpUMYyE
onepauinHum 6oHyc.
Bunnata 6oHyciB
3aincHoeTbea 1 pas
Ha MicsLb.




Mnatix yepes MeHto
"Moi nnatexi" - ekpaH
TCO "Moi nnartexi"

0.8 rpH., 6oHyC 3a HaB4YaHHS
3 rpH.

3a cninbHe
BUKOHaHHSA
TpaH3akKuii 3
KNiEHTOM areHT
OTpUMyE
onepauinHum 6oHyc.
Y pasi
CaMOCTINHOro
NOBTOPEHHS
KNiEHTOM gaHoi
TpaH3akuil
HanpoT4asi 30 gHiB
areHT oTpuMmye
BGoHyc 3a
oby4eHie.BunnaTta
GoHyciB
3aincHoeTbea 1 pas
Ha MicsLb.




BignpasneHHs
nepekasis - KHOMka
TCO "Hapicnatun /
oTpUMaTn rPOLLIOBUIA
nepekas"

10 rpH., BOHyC 3a HaB4YaHHS
25 IpH.

3a cninbHe
BUKOHaHHSA
TpaH3aKuii 3
KNiEHTOM areHT
OTpUMYyE
onepauinHum 6oHyc.
Y pasi
CaMOCTINHOro
NOBTOPEHHS
KNiEHTOM gaHoi
TpaH3akuil B
nepebiry 180 agHis
areHT oTpuMye
GoHyc 3a
oby4eHie.BunnaTta
GoHyciB
3aincHoeTbea 1 pas
Ha MicsLb.

BunnaTa nepekasis -
kHornka TCO
"Hapicnatn /
OTpUMaTH rPOLLIOBUIA
nepekas"

10 rpH, 6OHYC 3a HaBYaHHS
25 rpH.

3a cninbHe
BUKOHaHHSA
TpaH3akKuii 3
KNiEHTOM areHT
oTpUMyE
onepauinHum 6oHyc.
Y pasi
CaMOCTINHOro
NOBTOPEHHS
KNiEHTOM gaHoi
TpaH3akuil B
nepebiry 180 agHis
areHT oTpumye
GoHyc 3a
oby4eHie.BunnaTta
GoHyciB
3aincHoeTbea 1 pas
Ha MicsLb.




1 rpH., 6OHYC 3a HaB4YaHHSA 3
IPH.

3a cninbHe
BUKOHaHHSA
TpaH3aKuii 3
KNiEHTOM areHT
OTpUMYyE
onepauinHum 6oHyc.
Y pasi
CaMOCTINHOro
NOBTOPEHHS
KNiEHTOM gaHoi
TpaH3akuil
HanpoT4asi 30 gHiB
areHT oTpuMye
GoHyc 3a
oby4eHie.BunnaTta
GoHyciB
3aincHoeTbea 1 pas
Ha MicsLb.

KyniBns KBUTKIB Ha

aBTOOYC - kHonka TCO

"KBUTKN"

1 rpH., BOHYC 3a HaBYaHHA 2
rPH.

3a cninbHe
BUKOHaHHSA
TpaH3akKuii 3
KNiEHTOM areHT
oTpUMyE
onepauinHum 6oHyc.
Y pasi
CaMOCTINHOro
NOBTOPEHHS
KNiEHTOM gaHoi
TpaH3akuil
HanpoT4asi 30 gHiB
areHT oTpumye
GoHyc 3a
oby4eHie.BunnaTta
GoHyciB
3aincHoeTbea 1 pas
Ha MicsLb.




ABTO B KpeauT

300 rpH, 600 rpH

ABTO B PO3CTPOYKY
3a Nporpamoro
KpeanTyBaHHS -
HOBE aBTO 3 CarioHy
i aBTO 3 npobirom:

- 300 rpH. ,

ABTO B PO3CTPOYKY
3a nporpamoto
KpeauTyBaHHS -
HOBe aBTO 3
MarngaH4nka 6aHKy:

- 600 rpH.

Bukyn aBTO

500 rpH

Mo dakTy
0doOpMIeHHs yroam
3 BUKYMy aBTO

ABTO B Kpeaut

14rpH, 28rpH, 35rpH

MpemitoBaHHA 3a
BIICYTHICTb pyroro
aedonTty no
noptdento 3a
3BITHUM Nepoig B
po3mipi 10% Big
Tapudy (14rpH,
28rpH, 35rpH)

0O0643BiH 3a8BOK

nepeBipKN MOXINBOCTI

nepexony
3apnsiaTHOro NpPOekKTY,
3 MOXIMBICTIO

NPU3HAYeHHSA 3yCTPIui

3a npun3Ha4YeHHSa 3yCTpiui
5,32 rpH; 3a NpoBeaEeHHS
Aianory 6e3 npu3HavyeHHs
3ycTpivi 3,13; MNpwn BiamMOBI
KnieHTta Big gianory - 1,88

B 3anexHocTi Big
KiHLleBOro craTtycy
0O643BiHY
PO3paxoBY€ETbCSA
BapTIiCTb




0643BiH - [Nponoauuis
KIIEHTY, SKNA OTpUMaB
BUNIATy MO CTPaxoBIn
nogaii, ohopmnTn

7,10 rpH

29,30 rpH 3a 06pobKy 3as8BOK

3a hakTom
odoopMneHHs
CTPaxoBKu

CTPaxoBKy
no knieHtax b; 35,70 rpH 3a
. . : 3a pakTom
Mpono3unuisa 3HKL, i 006pobKy 3asBOK MO KnieHTax OchOpMIEHHS
HBO knieHTam, AB; P
CTPaxoBKu
noracusLLMM
PO3CTPOUKyY (Mac,)
MpusHayeHHsA
3ycTpiyen 3 3a hakTom
30BHILLHIMK KniEHTamK ||148,50 rpH NPU3HAYEeHHS
ana npogaxy 3l 3ycTpidvi
npoekTty abo
3any4veHHs areHTiB Ha
Yy>KOMY 31 NPOEKTI
TenedoHHi npoagaxi 3a pakTom
3HKL (onsa giten) 11,95 rpH 0POPMIIEHHS
B6aTtbKkam toHiopiB CTPaxoBKM
06a3BiH [O -
BigHOBMNEHHA 3B'A3Ky 3 BigHoBuTHM
NEHCINHOT KapTu 18 rpH OTPUMaHHSA NeHcii
(HeakTMBHa 3 micsu,i) yepes MNpuBatbaHk
(konis 015324)
0O06a3BiH -
nonepemXeHHs BTpaTu
3B'A3KY 3@ PaxXyHKOM 3 3a dhakTom
KnieHTamu, siki
: 5,65 rpH NpU3HaYeHHs
3HU3UIM aKTUBHICTb 3a .
3yCTpiui

paxyHKom - attrition-
CKOpWHr (a3BiHOK OlNP
KOO abo ®O0I)




0O043BiH - akTUBaLis

12,55 rpH 3a 06pobKy 3a8BOK

: 3a hakTom
pO3paxyHKOBOro no knieHtax Nb; 22,40 rpH 3a ®
. : NPU3HaYeHHs
paxyHky (A3BiHok OlP |[06pobky 3aaBOK Mo KrieHTax aycTpivi
0O abo dOIM) AB; y
3BiHOK [O -
A . 6,10 rpH 3a hakTom
NPU3HaYeHHS 3YCTPiMi
NPU3HaYeHHs
3 MEeTO HafaHHS -
. L , 3yCTpiui
oiHaHCOBOI 3BITHOCTI
Cross-selling - OdbopmneHHs kapTn
[MepcoHicikoBaHa 57 roH "yHiBepcanbHa" 3
KpeauTHa KapTa 3 P doto 30 gHiB Big,
doTo AaTu KOHTaKTy
Ha npotsasi 30-tn
OHIB 3 MOMEHTY
KOMMYHiKaUii 3a
nocrnyrow ycnyra
"Koninka" B
: NpoayKTOBOM
BigHOBMNEHHIO 3B'A3KY p. Ay ,
ceiTnodopi
3a nocnyroto 9,85 rpH . .
M v 3MiHMBCSA KOnip 3
Koninka".
XKOBTOrO Ha
3eneHun (Ha
"Koninky" 3gincHeHe
NMONOBHEHS KOLUTIB
3a YMOBOIO
HaKoMM4yBaHHS).
006a3BiH-HBO-
Mpono3suuis OdbopmneHHs
odopmutnn HBO A0orosopy
nnaTHMKam 3a KOM. 17 rpH CTpaxyBaHHs

nocnyru, abo Ha
agpecy byaiBenbHUX
KomnaHin (mac.)

"HepyxomicTtb 6e3
ornagy"




Mponosuuis KapTtu
lonpg knieHTam, dki
OTPUMYIOTb IPOLLIOBI
nepekasu

9 rpH 3a 06pobKy 3asBOK MO
knieHTax Ab

Mpogax kapT piBHA
"GOLD" Ha npoTsai
30 OHiB 3 MOMEHTY
KOMYHiKau,iT

006a3BiH O - BigmoBa
Big 3wmBaHHA K[B
NneHcivHa kapTa -
mMacoBe

12,10 rpH

3a hakTom
BanigHoi 3asaBu Ao
NeHcinHoro ooHay

4,7 rpH 3a 06poOKy 3a9BOK

Npu3HaveHHA 3ycTpivi |[no knieHTtam MB; 6,4 rpH 3a 3a ¢aktom
Mo KpOoC-CenniHroBon  ([o6pobky 3asiBOK Mo KrieHTaMm MPNSHAHEHHA
3asBLii HA NOTOYHUI AB sycTpH
paxyHoK

3a pakTom
O0A3BiH KNIEHTIB, fAKi 810 NigKNOYEeHHS
noganu 3asBKy Ha » 1U TPH perynsipHoro
CcTopiHUi PerynsapHi nnarexy

nnaTexi

0O06a3BiH -
BigHOBNEHHA 3B'A3KY 3
KrieHTamu, nicnga
BTPaTH / KpadiKku
nnacTnkosoi kaptn (14
[JHiB nicns
OrOKyBaHHSA KapTKuM)

7,70 rpH 32 06pobKy 3as1BOK
no knieHtam b; 10,40 rpH
3a 06pobKy 3asBOK NO
knientam MI1; 14,30 rpH 3a
006po6Ky 3asBOK MO KnieHTam
Ab

KnieHT noBmHeH
3abpatn HoBY KapTy
(nigB'A3anu HoBY
KapTKy 4O AOroBopy
abo BiaKpunn HoBuUn
AOroBip) Ha NPOTASi
30 gHiB nicn4
0043BOHY




O06A3BiH -
BigHOBMNEHHSA 3B'A3KY 3
KnieHTamu, nicns
BTpaTh / KpagiXkn
NnyacTUKOBOI KapTu
(Npn ogepxxaHHi kogy
BigmoBu 40 abo 41
npu cnpobi npoBecTn
TpaH3akKLito rno
3abnokoBaHin KapTi)

8,70 rpH 3a 06pobKy 3asBOK
no knieHtam lNb; 12,40 rpH
3a 06pobKy 3asBOK NO
knieHtam MI1

KnieHT noBMHEH
3abpatu HoBY KapTy
(nigB'A3anu HoBY
KapTKy 4O OOroBopy
abo Bigkpunn HoBUIM
AOroBip) Ha NPOTASi
30 gHiB nicn4

0643BOHY
0O6a3BiH
3a pakTom
KOprnopaTUBHUX ®
Lo : 5,50 rpH npu3Ha4veHHs
KnieHTiB, siKi noganu AVCTDI
3asBKYy Ha 3ycTpid yerp
BuxiaHmnn a3BiHOK 230 Cyma
IHTEpPHEeT-3asBKM Ha »3U TPH BUNIAYyeTbLCA nicna
KapTy "YHiBepcanbHa" drakTy 0opOpMIIEeHHS
MpuBaTbaHk YkpaiHu KapTKu
: 3a cpakTom
Cross-selling 3HKL - ®
OBpobika 3asiBoK 4,4 rpH 0doopMIeHHs
CTpaxyBaHHS
3a hakToMm
O06A3BiH KNiEHTIB, WO 5,80 rpH NigKNOYEeHHS
BiAMOBUIIMCA Bif ’ perynspHoro
4YeproBoro CnUcaHHs nnaTexy
perynsapHoro nnatexy
[Mpono3suuisa knieHTam,
Cyma

aki gocarnu pisHs 300
nebeToBMX TpaH3aKuin
no KaprTi
YHiBepcarbHa,
0e3KoLITOBHOT KapTH
YHiBepcanbHa Gold

5,60 rpH 3a 06pobKy 3as1BOK
no knieHtam lMB; 7,10 rpH 3a
006pob6Ky 3a8BOK MO KnieHTam
MP;

BUNNavyeTbCA nicns
drakTy opOpMIIeHHS
KapTKu




[13BIHOK: OTpMMaHHS
3rogmn KnieHta Ha
JoAaBaHHA KOHTaKTIB

3a hakTom
PO3MiLLLEHHS
KOHTaKTIB KOMNaHil
B "[loBigHWKY
NiANPUEMCTB, SAKi

komnatii B "[osigHuk |9,60 rpH N
) npuimatoTb onnarty
nignpUeMCTB, LLO
. 3a ToBapu Ta
npuimatoTb onnarty
o nocnyru
rapaHToBaHUMM
nnatexamu"
0O643BiH 06bsIB NPO 3a pakTom
npogax aBTomobins 15.80 ron NPU3HaYeHHs
Ond noganbLuoro noro ' P 3yCTpivi Ha ornag
BUKyNYy aBTOMOGINs
3a pakTom
IHpopMmyBaHHA odopMneHHs
KnieHTa npo 16,80 rpH nonica OCLIMB
nepeogopmMneHHs KnieHToMm, B

nonica OCUIB Ha
HOBUM Nepiog

nepebiry 60 gHis
BiZl JA@TW KOHTaKTY 3
KNieHTOM

BuxigHun A3BiHOK No
nigy Ha kapty "Kapty
YHiBepcarnbHa"

46,60 rpH 3a 06pobKy 3a8BOK
no krieHtam b

Cyma

BUNIAYyeTLCA nicng
drakTy 0opOpMIIEeHHS
KapTKu

BinHoBneHHs sa'saky || 2+20 TPH 3a 0Bpobky 3asBok 3a cpakToMm
3aﬂ3a AAaTHUMM Y |Ino knienram MB; 8,00 rpH 3a ||TPVISHAHEHHA
P 06poBky 3asBok no knientam ||3YCTPH!

npoekTamm !
MIT;
NepeBunyck KapTku 3,40 rpH 3a 06pobky 3asBOK ||Cyma

"YHiBepcanbHa" 3a
HOBOI CXEMOIO
(O3BiHKK)

no knieHtam INb; 17,40 rpH
3a 06pobKy 3asBOK NO
knieHtam MIT; 4,10 rpH 3a
006pob6Ky 3asBOK MO KnieHTam
AB;

BUNNavyeTbCA nicns
drakTy opOpMIIeHHs
KapTku




[3BiHOK O -

NPU3HAYEeHHS 3YCTPIui 530 3a (hakToM
3 KOpPNopaTUBHUM oV TPH MNpUSHateHHs
knientom MCB 3 3ycTpi
nepecTpaxyBaHHs
3acTaBHOro MamHa
0O06a3BiH - 3any4yeHHs

ASBIA - y Cyma
Ha NeHcIHe BUNMavyeTbCca nicns
obcnyroByBaHHSA 47,70 rpH Y

o drakTy 0opOpMIIEHHS
KNiEHTIB

. . KapTKu

nepenneHcinHoro Biky
Mponosuuis
odopmMnTH
CtpaxyBaHHs Bi

paxy A 13,90 rpH

BTpaTn poboTtun
knientam b,
aepxatenam 3I1 kapT

* - Pe3ynstaTtMBHUN
[O3BIHOK - Le
TeneOHHUN KOHTaKT
B TOMY BUMaAKy, SKLO
aianor 3 KnieHTom
BiaOyBCs, i MeTa
NPOEKTY OOCArHyTa;

** - YeniwHum €
O3BiHOK Yy TOMY
BUNazKy, SKLWO gianor
3 knieHTom abo
aboHeHTOM BigbyBCH;




*** - HeycniwHa
O3BIiHOK - e, AKLo 3a
BKasaHMMNU HOMepamu
TenedoHiB He
BAanocs 3B'a3atuca 3
aboHeHTOM, a came
KOHTAaKT, AKU He
3aBepLunBCS
CNiflKyBaHHAM 3
KnieHToMm nicna
TprpasoBoro Habopy
HOMepa KnieHTa
npotarom 3-x AHiB abo
X 3a3HayeHi B 6a3i
KOHTaKTHi HOMepu
TenedoHiB He
KOPEKTHI, abo BiACYTHI,
TOOTO KOHTaKTy 3
aboHeHTOM He
Bigbynocs;

*kkk

- TexHivHe
BIAKPUTTA KapTu B
MporpamHomy
Komnnekci baHky.

TenedoHHI A3BiHKK
onnavyTbCs 3rigHo
TapudgHOro nraHy
Beeline http://
www.beeline.ua/tariff/
plans/main.wbp

[aHnin nepenik nocnyr
He € BUYEPrnHUM i
areHToOM MOXyTb ByTu
HaZaHi iHWi nocnyru,
NOPSIAOK HAJAHHA Ta
onnaTn SKNx
y3rogkeHi 3 baHkom.




BunnaTa BuHaropoam
He 3[iNCHIOETbCA
KoHcynbTaHTam, gKi
BKIMIOYEHi A0 Yncna
ydacHuKiB AKLii
«lMopapyHkn B oo6pi
PYKN».

A.B. ly6ineTt

(mignuc)

(nevaTtka)

lonosa lNpaBniHHA

JopaTok 2

Hopatok 2 po lNpaeun HagaHHS nocnyr

(Mpwvknag)

BuHaropopga 3a HagaHHs nocnyrmn TpeTim ocobam BuHaropoga 3a HagaHHa nocnyrn baHky

HasBa nocnyru

Po3mip euHa2o0po0du KOHCysnnbmaHma (eksr4yaroqyu
nodamku)

BcmaHoesnnroembcsi 3aKka3qyuKkom

LliHa nocnyau 0oeogipHa, no200XXyembCsi 8 OKPEMOMOY
rnopsoky 3 KoHcyrnbmaHmom




lonosa [lpaBniHHA BaHky Mignuc i neyaTka
JopaTok 3
JonaTtok Ne 3

po MNpaBun HagaHHS nocnyr

IHAUBIAYAINbHI TAPUOU

IHOnBiAyanbHiI Tapnn 3acTOCOBYOTLCS Mig Yac 34INCHEHHSA KpeaAUTHUX onepauini, po3paxyHKOBO-
kacoBoro obcnyroByBaHHs (Hagani — nocnyrn badky) KniewTiB, Big Skux 3a pesynbratamu
hiHaHCOBO-aHaNITUYHOrO aHanisy 3asHadeHux onepauin/obcnyroByBaHHA BaHK ogepxye goxon, i
BaHky ctano BigoMo y npoueci HagaHHA 6aHKIBCbKMX NOCAyr iHWKMM ocobam, npo wo baHk gskye
3BEPHEHHIO i€l 0cobn Ao baHKy 3 MeTOl CnoXXmMBaHHA 6aHKIBCbKUX NOCAYT, Y TOMY Yncri KnienTy.

MEXAHI3M ®OPMYBAHHSA IHAUBIAYAJIbHUX TAPU®IB

lHaMBigyanbHU Tapud po3paxoBYETbCHA, BUXOASYM i3 3aranbHoro obcary pgoxopis baHky,
OoTpUMaHuUX 3a nepiog nig Yac 34inCHeHHs KpeaAUTHUX ornepadini, po3paxyHKOBO-KacoBOro
o6cnyroByBaHHs KnieHTa Ha po3Mip KOpuryBanbHUX NOKa3HWKIB, HaBegeHUX y Tabnuui Ne .

*KopuryBanbHMM TMOKa3HUKOM € YMOBHA BeNUYMHA, BUPaXeHa Yy TPUBHSAX, PO3MIp  SKOI
BCTaAHOBMOETLCA baHkoM y po3pisi nocnyr baHky Ta WO BNAMBAE Ha 3MEHLUEHHSI 3aranbHOro

Tapudy.

3aranbHuUM Tapugom € cuctema CTaBoOK, WO BU3HAYae po3mip onnaTtu 3a nocnyrn baHky (UiHa
nocnyr), BCTaHOBEHU ans ycix KnienTis.

3a pesynbratamu 3acTtocyBaHHsS |HAMBIQyanbHUX TapudiB cymapHi BuTpatv KnieHTa nig 4ac
30INCHEHHA KpeauTHUX onepauini, po3paxyHKOBO-KAaCOBOro 0OOCIyroByBaHHS 3MEHLUYHOTbLCS Ha
PO3Mip KOpUryBanbHOro nokasHuka.

Hapgnuwok cnnadveHol KnieHtom baHky cymn goxony 3a nocnyrm baHky noBepTaeTbCsa Ha NnaTikHy
KapTKy KnieHTa.

®OPMYIJIA PO3PAXYHKY IHOUBIAYAJIbHOIO TAPU®Y

Y kn.1** Bigwk. (np1.) = Y kn.1 onepau. goxoaun " > kn.1* Tapud(np1)



> kn.1 onepal. AoxoA

= (0,5 * Skn.1 % poxon

+ ) KoMic. goxop - Y k1.1 kop. nokasHuk (np.0 - n) Bunn.

Oe: > kn.1** Bigwk. (Np1.) — cyma HagnMLWKOBO crinadvyeHnx 6aHky oxoais no KnieHty 1;

Y k.1 kop. nokasHuk (np.0 - n) BUNN. — cyma HaanULLKOBO crifladeHmx 6aHKy Joxoais 3a nonepeaHi
nepiogn no KnieHty 1.

** Cyma HaanuwkoBo cnnaveHnx 6aHKy AoxoniB po3paxoBYETbCS Bid CyMu onepauiiHoro goxoay
no knieHTy (3 kn.1 onepau. goxon) Ha cymy Tapudy (3 kn.1* Tapudp(np1)) 3a HagaHy iHdopmalito,
LLIO Npu3Bena Ao pes3ynsTaTUBHOIO NpoAaxy 6aHKiBCbKOro NpoayKTy/nocnyru.

* KopuryBanbHui nokasHuk (D kn.1* kop. nokasHuk (np1.)) 3a HagaHy iHpopmadito, Wo npusserna
A0 pe3ynsTaTMBHOro Npogaxy 6aHKiBCbKOro NpoayKTy/nocnyru.

(aus. Tabnuuro 1 KopuryBanbHUX NOKA3HUKIB).

Tabnunua 1. KopuryBanbHi NOKasHMKM Ans iHigiatopa ycnilWwHWX 3asiBOK Ha OaHKiBCbKi
npoAayKTn

Po3mip kKoperyto4oro nokasHuka ans
YcniwHa 3asiBa 3a KnieHToM Ha iHiLiaTopa ycnilwHOT 3a8BkM A0 Tapudis Ha
NPOAYKTU, SKUMWN BiH aKTUBHO KOPUCTYETLCA.

IHdbopMyBaHHS KNieHTiB 3a cross-selling boHyc+ 17,00 — 34,00 rpH

41,90 rpH 3a 06pobKy 3a8BOK MO KhieHTax
MB; 49,55 rpH 3a 06pobKy 3asBOK NO
TenemapkeTuHr KapTkun "YHiBepcarnbHa" knieHtax Ab

48,36 rpH 3a 06pobKy 3asB 3a KnieHTamMu
Mpueatbanky (YkpanHa); 59,04 rpH 3a
06pobKy 3asaB 3a knieHTamu MNpusatbaHky
(Pocigq); 36,68 rpH 3a 06pobKy 3asB 3a
knieHTamn A-bBaHky

IHbOpMyBaHHS KMIEHTIB NPO NepPeBUNYCK KapTKu
"YHiBepcanbHa"




TenemapkeTuHr 3a npoagyktom «OBepgpadT-
Mikpo»

42,50 rpH

TenemapkeTuHr 3a npoaykTomM "PaxyHokK top. ocib".
Tapud — 50 rpH (3a 1 BiAKpUTMIA paxyHOK)

42,50 rpH

IHpopMyBaHHSA KnieHTiB No "BigHOBMEHHIO 3B'A3Ky"
3a NpoaYyKTOM KapTa YHiBepcarnbHa

35,30 rpH 3a 06pobKy 3asiBOK NO KIliEeHTam
MB; 43,45 rpH 3a 06pobKy 3as1BOK NO
knieHTam Ab

TenemapKeTUHI KpeauTHUX KapToK 3a 3asiBOtO 3

iHpopMyBaHHAM 3a gonomoroto Cross-selling Ta (28,02 rpH
NMOHOBIIEHHAM 3B'A3KY
IHpopmyBaHHSA knieHTiB 3a "[MOHOBNEHHAM 3B'sA3KYy"
npo npoaykt "Ocobucta gebeTHa KapTKa piBHSA 8,24 rpH
Classic/ Mass"
IHbopMyBaHHS KnieHTIB 3a "MOHOBIEHHAM 3B'A3KY"

dpopmy y 8,24 rpH

npo npoaykt "lNeHcinHa kapTka"

IHpopmyBaHHSA knieHTiB 3a "[lOHOBNEHHAM 3B'A3KYy"
npo npoaykt "Kaptka Gold"

17,54 rpH 3a 06poOKy 3asB 3a KnieHTamMu
MB; 7,24 rpH 3a 06pobKy 3asB 3a KrieHTamMu
Ab

IHbopmyBaHHs knieHTIB 3a "lMOHOBNEHHAM 3B'A3Ky"
npo nNpoaykt "deno3nTt gisnyHol ocobn”

15,57 rpH 3a 06pobKy 3asB 3a KnieHTamMu
MpusaTbaHKy (Ykpaina)

IHpbopmyBaHHs knieHTIB 3a "lMOHOBNEHHAM 3B'A3Ky"

npo npoaykt PEOPLEnNet 8,24 rpw

"'I'enemapKeTMHr Kp'e,EI,I/I'I"'HVIX KapToK 3a 28,02 rpH
[MOHOBNEHHAM 3B'A3KY

TenemapkeTuHr kpeauTHUX KapTok MiniKpeantka

3a 3as1BOK0 3 iIHPOPMYBaHHAM 3a 4ONOMOroH 28,02 rpH

cross-selling

TenemapkeTuHr MiniKpeguTku 41,20 rpH




IHpopMyBaHHSA KnieHTiB No cross-selling 3asiBkamu
no KapTax YHiBepcarnbHa

8,90 rpH 3a 06pobKy 3asaBOK No KrieHTam Ab

IHpopMyBaHHSA KIieHTIB Yepes cross-selling 3aasu
3a kapTkamu "YHiBepcanbHa" (pekoMmeHaauii)

37,20 rpH

IHpopMyBaHHSA KIieHTIB Yepes cross-selling 3aasu
3a MiniKapTtkamun

5,58 rpH 3a 06pobky 3asB 3a knieHTamu [16;
17,29 rpH 3a 06pobky 3asaB 3a knieHTamu MI1

IHpopMyBaHHSA KnieHTiB No cross-selling 3asiBkamu
no kapTi FOHiopa

18,70 rpH 3a 06pobKy 3aaBOK Mo KnieHTax b

IHpopMyBaHHSA KIIEHTIB NPO NEPEBUNYCK KAPTKN
FOHiopa

10,23 rpH 3a 06pobKy 3asB 3a KnieHTamMu
Mpueatbanky (YkpaiHa); 33,69 rpH 3a
06pobKy 3asaB 3a knieHTamu MpusatbaHky
(Pocigq)

IHpopmyBaHHSA knieHTiB 3a cross-selling 3asgBamu
KOHCYNbTaHTIB

5,65 rpH 3a 06pobKy 3asiBoK no knieHTax b;
3,20 rpH 3a 06pobKy 3as1BOK no krieHTax Ab

IHpopmyBaHHSA knieHTiB 3a cross-selling 3asgBamu
«PaxyHkun ropugmnyHnx ocib» (3a o6pobky 3asns
knieHTiB AB)

3,82 rpH 3a 06pobKy 3asB 3a knieHTamu Ab

IHbopmyBaHHS KnieHTIB 3a cross-selling 3agBamu
«PaxyHkun ropuamyHnx ocib» (3a 0bpobky 3asaBok
knieHTiB [1B)

5,11 rpH 3a 06poOKy 3asaB 3a knieHTamu b

IHpbopmyBaHHS KnieHTIB 3a cross-selling 3agBamu
«PaxyHkn topnan4yHmx ocib» (3a o6pobky 3asBoK
knieHTis MI1)

9,52 rpH 3a 06pobKy 3asB 3a krieHTamu Ml

IHbopMyBaHHSI KOPNOPATUBHUX KITIEHTIB NPO
poBOTY 3 MOTOYHUM PaxyHKOM

16,48 rpH




IH(popMyBaHHA KOPNOPaTUBHUX KITIEHTIB NPO
YMOBW OQPOPMIIEHHS A4ENO03UTIB PUOUYHUM
ocobam

41,2 rpH

IHpopMyBaHHSA KnieHTiB No "BigHOBMEHHIO 3B'A3Ky"
3a NpoayKTOM KapTa YHiBepcarnbHa |l piBeHb

37,80 rpH 3a 06pobKy 3asiBOK NO KNieHTax
MB; 38,0 rpH 3a 06pobKy 3asBOK MO KNieHTax
Ab

IHpopMmyBaHHSA knieHTiB 3a "[TOHOBNEHHAM 3B'sA3KY"
3 KNieHTamu - BflaCHUKaMmn NPpOCTPOYEHUX KapT
"YHiBepcanbHa"

7,19 rpH 3a 06pobKy 3asB 3a knieHTamu [1b;
6,07 rpH 3a 06pobKy 3aaB 3a knieHTamu Ml

[MoHOBNEHHSA 3B'A3KY 3 KIliEHTAMU - BNaCcHUKaMu
KapTKu "YHiBepcasnbHa" 3 HyNnbOBUM NiMITOM

14,28 rpH 3a 06pobky 3asaB 3a knieHTamu [1b;
11,06 rpH 3a 06pobKy 3asaB 3a knieHTamn MIT;
13,85 rpH 3a 06pobky 3asaB 3a knieHTamu Ab

IHpopmyBaHHSA KnieHTiB 3a cross-selling npo 14,30 rpH
nocnyry HakonnyeHHs "Koninka"
TenemapkeTuUHr KapTkn "YHiBepcarnbHa" KnieHTam,

P P P 12,94 rpH

sIKi BUKOHanM yMOBW pecTpyKTypu3aauii

IHpopmyBaHHSA knieHTiB 3a cross-selling 3asgBamu
Ha cTikepu PayPass

6,92 rpH 3a 06pobKy 3asB 3a knieHTamu b

IHpbopmyBaHHs KnieHTIB 3a cross-selling 3agBamu
Npo NepcoHigikoBaHy kapTKy "YHiBepcanbHa" 3
doTo

7,10 rpH 3a 06pobKy 3asB 3a knieHTamu [16;
11,22 rpH 3a 06pobKy 3asB 3a krnieHTamu Ml

IHpbopmyBaHHs KnieHTIB 3a cross-selling 3asBkamu
no kapti GOLD

14,40 rpH 3a 06poOKy 3aABOK MO KIliEHTax
MB; 3,70 rpH 3a 06poObKy 3asBOK MO KnieHTax
Ab

IHpbopmyBaHHS KnieHTIB 3a cross-selling 3agBamu
npo npoaykt "MiHi-TepmiHan”

2,09 rpH 3a 06pobKy 3asB 3a KnieHTamm
MpueatbaHnky (YkpaiHa)




LleHTpanisoBaHe nNpu3HayeHHs 3yCTpidi i3
30BHiLLHIM KOpnopaTuBHUM KnieHTom MCBE ans
3any4deHHsa Ha ob6cnyroByBaHHSA (A3BiHOK [111)

23,95 rpH 3a 06pobKy 3aABOK MO KIlieHTax
MB; 6,60 rpH 3a 06pO6Ky 3asBOK MO KNieHTax
Ab

TenemapkeTUHI CTpaxoBuX NPOAYKTIB KIliEHTaM,

12,42
LLIO OTPMManu cTpaxoBy BunnaTy
IHpopMyBaHHSA KrieHTa NPo nNepeodOpPMIIEHHS 4.98 roH
nonica OCITIO Ha HoBWiI nepioA ’ P
IHpopmyBaHHSA knieHTiB 3a cross-selling 3asgBamu 10,21 rpH

npo kapTky GOLD (knieHTn MIT)

IHpopMmyBaHHSA KnieHTiB 3a cross-selling no
NEHCINHIN KapTi

4,65 rpH 3a 06pobky 3aaBok Mo knieHTax lb;
11,80 rpH 3a 06pobKy 3aaBOK Mo knieHTax Ab

IHpopMmyBaHHSA knieHTiB 3a cross-selling no
couianbHin KapTi

3,10 rpH 3a 06pobKy 3as1BOK no KrieHTax b;
20,20 rpH 3a 06pobky 3aABOK Mo knieHTax Ab

IHpopmyBaHHSA knieHTiB 3a "[lOHOBNEHHAM 3B'A3KY"
npo nonic OCITIO

4,35 rpH 3a 06pobky 3asaB 3a knieHTamu b

IHbopmyBaHHs KnieHTIB 3a cross-selling npo
npoaykT "lNannBHa ckpeTy-kapTKa"

4,22 rpH 3a 06pobky 3asaB 3a knieHTamu b

[HpbOpMYBaHHS KMIEHTIB iHLINX CTPaxXOBUX
KOMMaHin, SKi Ha3Banu gaTy 3aKiH4eHHs

. . 17,35 rpH
CTpaxoBKK, NPO NPONO3unLito 0POPMUTK NosIiC
OCITIO y MNpusatbaHky
Mpono3auuis wono obcnyroByBaHHA GidHecy
KnieHTa, 9Knin 3a3Ha4vmB nig vac igeHTudikauii, wo ||127,93 rpH
BiH € KEPIBHMKOM KOMepLiMHOro nignpuemMcraea
Mpono3auuis wono obcnyroByBaHHA GisHecy 15,75 rpH

KnieHTa, KM 3a3Ha4vmB nig vac igeHTudikauil, wo
BiH nignpuemeLb




3BOpPOTHIN 3B'A30K 3 KNiEHTaMu 4115 BiAKNIOYEHHS

perynsapHoro nnartexy 4epe3 SMS 3 TekcTomM 3,12 rpH
IIOFFII

IHpopMyBaHHSA KnieHTiB 3a cross-selling 3assamu

npo «3apnnaTHUn NpoekT» (3a 06pobky 3asaB 21,22 rpH

knieHTie NB)

[Mponosuuis Wwoao 3apniaTHOro nNpoekTy
KepiBHMKaM opraHisauin, ski obcnyrosyBanuca B
BpokbisHec 6aHky

27,71 rpH 3a 06paboTKy 3a8BOK MO KNMEHTaM
MpuBatbaHk (YkpaunHa)

0O6a38iH 3asBu "EkBanpuHr"”, "boHyc+", "OunckoHT" ([10,33 rpH
Mponosuuis otpumysadam SWIFT-nnatexis i

MiKHapoaHux nepekaasis NpueaTtbaHky (YkpaiHa) |[13,38 rpH
ocdopmnTK nakeT "3onoTa kapTka gnga sunnat"

Mpono3uuis otpumysadam SWIFT-nnatexis i

MiKHapoaHux nepekaasis [NpueaTtbaHky (YkpaiHa) ||7,92 rpH
ocdopmnTK naket "YHiBepcanbHa Gold"

3any4yeHHsi BNaCHUKIB aKTUBHUX BantOTHUX KapTOK

Ha BignpasneHHsa/oTpumarHHsa SWIFT-nnatexisy |[27,78 rpH
MpueatbaHky (YkpaiHa)

0O643BiH - 3anyyeHHs KrieHTiB iHWKWX 6aHKIB Ha 14.09 rpH

KapTku "YHiBepcanbHa" B ATM Pociga

0O6a3BiH - [NoOHOBNEHHSA 3B'A3KY 3 KIlieHTaMu nicns
BTpaTU/Kpagikkm NnacTukKoBoi kapTku (14 gHiB
nicnst 6NoKyBaHHA KapTKK)

7,48 rpH 3a 06pobKy 3asB 3a knieHTamu [16;
7,23 rpH 3a 06pobKy 3asB 3a knieHTamu MIT,
9,57 rpH 3a 06pobKy 3asB 3a knieHTamu Ab

O6Aa3BiH - [ToHOBNEHHS 3B'A3KY 3 KMiEHTaMu nicns
BTpaTU/Kpagixkkv NNacTUKOBOI KapTKK (3a KOAOM
BigmoBu 40 a6o 41 y pasi cnpobu 3aicHUTK
TpaH3aKLUito 3a 3a60KOBAHOK KapTKOH))

11,32 rpH 3a 00pobKy 3asaB 3a knieHTamu [b;
5,89 rpH 3a 06pobky 3asB 3a knieHTamu MI1

Cross-selling - O6po6ka Kpoc-3asBOK Ha NPOAYKT
"Onnata yactuHamu. bes nepennat”

7,77 TpH




LleHTpanizoBaHe nNpu3HayeHHs 3yCTpidi i3
30BHiLLHIM KOpnopaTuBHUM KnieHTom MCBE ans
3any4deHHsa oo obcnyroByBaHHs (ggiHok OlMP KOO)

15,05 rpH

Mpono3sunuis opopMnTK NepcoHarsnisoBaHy KapTKy
"YHiBepcanbHa" KrieHTam - BNacHUKam KapToK
"YHiBepcanbHa" MUTTEBOrO BUMYCKY

30,52 rpH

TenedoHHUIN Npoaax KapTkn "YHiBepcanbHa"
KnieHTam, siKi paHiwe norogunmcs it opopmnTun B
pamkax TenegoHHoro npogaxy (35-45 gHiB Ha3apg)

29,78 rpH

O643BiH - NOHOBIEHHS 3B'A3KY 3@ paxyHKOM 3
KnieHTamu, ski 6inbLie 1 poky He KOPUCTYHOTLCS
paxyHkom (a3siHok OIMP KOJ1 a6o ®OIM)

7,40 rpH 3a 06pobKy 3as1BOK no KrieHTax Mb;
8,60 rpH 3a 06pobKy 3asiBOk no krieHTax Ab

0O643BiH - NPONO3ULLIA BHYTPILLHLOMY KITIEHTY
3yCTpiTUCA ONA Npe3eHTauil NpoayKTiB

8,65 rpH

O643BiH - NOHOBEHHS 3B'A3KY 3@ PaxyHKOM 3
KnieHTamu, aKi BTpaTUM akTUBHICTb 3a paxyHKOM
(assiHok OI1P KOJT abo ®OIT)

3,75 rpH 3a 06pobKy 3as1BOK no KnieHTax b;
3,60 rpH 3a 06pobKy 3asiBOK no krieHTax Ab

"Koninka", BiacoTokK Big HaaxoaXeHb - 36inbLeHHs

. 3,70 rpH
BiCOTKa
"Koninka", nigkntoyeHHs okpyrneHHs go 10 rpH 2,74 rpH
0643BiH i3 IO - npogax rapaHTin abo 10,13 rpH

NpU3HaAYeHHa 3ycTpidi 4na npeseHTauil rapaHTin

0O643BiH knieHTiB MCB i3 3E[] 3 O - npnsHayeHHs
3yCTpiyi 4ns1 NOHOBMEHHA pOobOTK 32 BantOTHUMU
paxyHKamu

23,55 rpH 3a 06pobKy 3adBOK MO KIliEHTax
MB; 43,70 rpH 3a 06pobKy 3aABOK MO
knieHtax Ab




MigkntoyeHHs abo 3miHa yMOB 3a NOCNYrow
HakonuyeHHs "Koninka"

14,30 rpH 3a 06pobKy 3aABOK Mo noaii
KOMYHiKauinHoro kanengapsa 001943 10,70
rPH 3a 06pOOKy 3aaBOK MO Nogii
KOMYHikauinHoro kaneHgapsa 001946

0O643BiH - Npono3nuis KNiEHTY, KM OTPUMaB

. 7,10 rpH
BMMNaTy MO CTPaxoBin nogii, 0popMUTH CTPAXOBKY
LleHTpanisoBaHe npu3HayYeHHs 3yCTpidi i3
30BHiLLHIM KOpnopaTuBHUM KnieHToMm MCB ans 8,30 rpH

3anydeHHsa Ha obcnyroByBaHHSA (A3BiHOK KOO)

Mpono3aunuis 3HKL i HBO knieHTam, noracmeLunm
pPO3CTPOuKY (Mac,)

29,30 rpH 3a 06pobKy 3a8BOK MO KIliEHTax
MB; 35,70 rpH 3a 06pobKy 3as1BOK NO
knieHtax Ab;

[MpusHayeHHa 3ycTpivyen 3 30BHILIHIMUY KNiEHTaMK
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