4.4. IHpOpMaLINHO-KOHCYNbTaUiNHI nocnyru 3a lNporpamMmoto nosnbHOCTI "MpuBiT"
4.4.1. NpepgmeT floroBopy

4.4.1.1. baHK 3000B'A3yeTbCA HaAaTV KNieHTY iHOpMaLinHO-KOHCYNBTALiHI NOCNYTY LWIAXOM hOPMYyBaHHS
aHaNiTUYHUX faHnX o eheKTUBHOro Po3MilLleHHs iHdhopmadii Npo ToBapu Ta nocnyru KnieHta, ki MoxyTb OyTu
onsiayeHi 3 BUKOPUCTaHHAM naTkHUX KapToK, emMiToBaHNX BaHKoM, Ta akLii, Lo NpoBoAATLCA 3a ydacTi baHky,
Ta po3MilLeHHs uiel iHdpopmauil y Cuctemi "Tpusat24" (MobinibHa Ta web-Bepcii Ana isnyHmx ocib), a KnieHt
3060B'A3yETLCA ONNaTUTK NocNyrn baHky B NOPSAKY Ta Ha yMOBaXx, BU3HAYEHUX LM [oroBOPOM.

KnieHT npuegHyeTbea Ao Mporpamu noAnsHOCTI “MpUBIT” WAISXOM NignucaHHA 3asasu Npo NpuegHaHHA 40 YMOB
Ta MpaBun HagaHHS iHGopMaLiiiHO-KOHCYNbTaLiiHUMX nocnyr 3a MNporpamoto nosnAbHOCTI "MpuUBIT" Ta 3aN0BHEHHS
Bi4NoBigHMX NoMiB ANA aktmeauii npono3suuii KnieHta B po3gini "MapkeTuHr" B Cuctemi “Mpusat24 ans 6isHecy”.

4.4.2.NpaBa KnieHra:

4.4.2.1. KnieHT mae npaBo y po3aini "MapkeTuHr" Cuctemu "lMpueat24 ans 6isHecy" po3milyBaTty iHhopmalito
MPO KeLwBeKM (3HMKKN Bif, 3BUHANHOI LLIHK), 3HWKKN, cepTUdikatu, KynoHu (gani pasom - MNpusinei), siki
NPONOHYI0TbCA KNIEHTOM 3a BNAaCHUA paxyHOK, Ha YMOBaXx, BU3Ha4YeHux KnieHTom, ansa gepxarenis MnartikHux
KapToK, eMiToBaHUX BaHkOM, AKi 34INCHIOITbL TpaH3akuii y TepmiHanax baHka, BcTaHoBNeHuxX y KnieHTa.

4.4.2.2. KnieHT mae npaso po3milysaTty iHgpopmauito y Cructemi “Mpueat24 gnsa 6isHecy” WNAXOM HadaHHS
JOCTyny A0 po3giny "MapkeTuHr" Kopuctysayam, BU3Ha4YeHUM KnieHToM.

4.4.7.8.2.3. KnieHT Mae npaBo o6mpaty po3mipu Ta CTPOKM 4ji MpuBineis WASXOM 3an0BHEHHS BignoBigHUX NoNis
y po3aini "MapKeTuHr" 3 ypaxyBaHHAM oro pyHkuioHany. Mpu uboMmy, MiHiManbHWUiA po3mip MpuBineis He Moxe
6yT MeHwe 1% Bif 3BUYaiHOI LiHW. [prBINei BCTaHOBAOKTLCS Ta 0OUMNCAIOITLCSA BUKIOUYHO Y TPUBHI.

4.4.7.8.2.4. KnieHT, 3anN0BHUBLUM BiAMNOBIAHI 060B'A3KO0BI NONA Yy po34i/i "MapkeTuHr", Mmae npaso po3MiCTUTK
nocusiaHHA Ha iHTepHeT-pecypc KnieHTa ansa npuabdbaHHs HeobmexeHoT KisibkocTi CepTudpikatis Ta/a6o KynoHis.

4.4.7.8.2.5. KnieHT 3a yMOBY 3aBepLLUEHHS CTPOKY Ail BCiX aKTUBHUX NPOMO3WLiil, Mae NpaBo BiAMOBUTACSA Bif
OTPMMaHHS NOCAyr po3MiLleHHs iHhopMmauii y Cuctemi “MpueaT24” WASXOM BUAAIEHHSA BCIX Npono3uuii Knienta
B po3gini "MapkeTuHr",

4.4.7.8.3. NpaBa baHKy:

4.4.7.8.3.1. BaHk Mae npaBso 3filicHIOBaTU MoAepaLiito iHopMalii, HagaHoi KnieHTom onsa po3mileHHs. CTpok
mMoAepaluii ctaHoBMTb 1 (0AMH) pobounii 4eHb 3 MOMEHTY 3anoBHEHHS KnieHTOM BignoBiAHMX NoAniB B po3aini
"MapkeTuHr". Mpu uboMy baHk Hanpasnsae KieHTy e/IeKTPOHHOro /incTa i3 NOBiJOM/IEHHAM MPO cTaTyc
mMogepauii.

BaHK ma€e npaBo BMAannTK 3 MaTepiasis Ta MakeTiB, pO3MiLLeHNX Yy po3aini "MapKkeTuHr" Byab-aki 06'eKTu
iHAMBIAYyanisaLii - Ha3BW, KOMEPLiHI HaiMeHYBaHHS, NOrOTUNK, TOProBesibHI Mapku (gani "O6'ekTn
iHAMBIgyani3aui’™), AKWo Taki He Hanexatb KnieHTy, abo KnieHT He Mae HasleXHMX npaB iX BUKOPUCTaHHA, abo,
AKWO Ao BbaHky npea’'siBneHo 6yab-ski NPETEH3IT, BUMOTM YK MOBIAOM/IEHHS NPO MOPYLUEHHS abo MMOBIpHe
MOpYLLEHHA 3aKOHOAABCTBa abo OyAb-sKNX NpaB iHTENeKTyaslbHOT BAACHOCTI Taknm BUKOpUcTaHHAM O6'eKTIB
iHAMBIAyani3auii.

4.4.7.8.3.2. BaHK Ma€ npaBo He HapaxoByBaTu Kelbek HeBepuhikoBaHUM Aepxartensam MnarikHUX KapTok.



4.4.7.8.3.3. baHk ma€ npaBo B OyAb-AKMiA MOMEHT NPUNMHUTK Aito Mporpamm nosnbHoCTI “MNpuBIT”, NOBIKOMUBLULN
npo ue Knienta y Cuctewmi “Mpueat24 gnsa 6isHecy” He MeHLe, Hix 3a 10 (gecaTb) poboumx AHiB 4o gatu
npuUNUHeHHs MNporpamu.

4.4.7.8.3.4. baHK Ma€ npaso NPUNUHUTY HaJaHHA KNieHTY Nocnyr i3 po3mileHHs iHpopmauii y Cuctemi
“MpuBaT24”, NoBigOMMBLLM NPO Le KnieHTa y CTPOK He MeHLUe, HixX 1 (oAanH) pobounii AeHb A0 AaT NPUNNHEHHS
y4acrTi.

4.4.7.8.3.5. baHK Ma€ npaBO Ha BNacHWii po3cya, BiAMOBUTY KNiEHTY B pO3MilLEHHI iHdbopMaLii npo ToBap Ta/abo
nocnyry Knienta y Cuctemi "MpuBar24" 6e3 NOSCHEHHS NPUYMH.

4.4.7.8.4. O60B'A3KN BaHKy

4.4.7.8.4.1. baHK 3060B'A3yETbCS 3a6e3neunTn posmilleHHs y Cuctemi "Mpueat24” iHchbopmauii npo Mpueinet, ski
NPonoHyoTLCA KnieHToM gepxartensam MNnaTbkHUX KapTok, BI4NOBIAHO A0 HaAaHOo! KiieHToM y po3gini
"MapkeTuHr" Cuctemu "Mpueat24 ans 6isHecy" iHhopmalii, a came: 306paxeHHs npono3nuii KnieHTta, uiHu,
PO3MIpY 3HWXKN, PO3MIpY KellBeKy, yMOB Oro OTPMMaHHS, CTPOKIB Aji npono3uii, Ha3By 6peHay (KnieHTa),
NOroTun TOProBoi TOYKM Ta MNOCU/IaHHA Ha 0OAATKOBI YMOBM, AKLO BOHW HafaHi KnieHToM. CTOpOHM y3roannu, Lo
BaHk po3milye npono3uuito Knienta 'y Cuctemi "Mprear24" Ha OCHOBI BHYTPILLUHIX pO3paxyHKiB Ta anropuTMmis
ans Nepxarenei MNnaTbkHNX KapTOK 3a YMOBMW HAssBHOCTI Li/IbOBOT ayAnTOPIl 4719 BiANOBIAHOT Npono3unuii
KnieHta.

4.4.7.8.4.2. baHK 3060B'A3y€eTbCA 3a6e3neunTn BNPoBaAKEHHS 00/1iKy TpaH3aKUi aepxatenis MnaTixXHWX KapTok,
AKi BigNoBigalTb BUMOramM, BCTaHOB/IEHUM KrlieHTOM B po3aini "MapKeTuHr", y CTpok He Ginblue 3 (Tpbox)
po6ounx AgHiB 3 MOMEHTY NPOCTaBMIEHHA CTATyCy YCNilHOI Mogepauii npono3uuii KnieHTa.

4.4.7.8.4.3. Mpwn BcTaHoBNEHHI KnieHToM MNpuBinesa y Burnagi 3HWxKn, baHk 3060B'A3yeTbCA 3a6e3neqmTm
onpauoBaHHsi TepMiHanioM, HagaHuM BaHkoM, TpaH3akLii gepxartens MaaTtikHoi KapTky, Ska Bignosigae
BCTaHOB/IeHUM KrieHTOM B po3aini "MapKeTUHr" BuMoram, 3 ypaxyBaHHAM 3HKKU Takum YMHOM, LLLO onepavuis
3[iiCHIOETLCA 6e3nocepeHbO i3 BpaxyBaHHAM 3HMXKM (i3 CyMU TpaH3akuii BigHIMAETbCA CyMa 3HUXKKMN).

4.4.7.8.4.4. Mpwn BcTaHoBNEHHI KnieHToMm MNpuBinesn y surnagi kewbeky, KnieHT gopyvae baHky BigobpasnTu
Lepxatento MnatixkHOT KapTkn, AKWIA 34iiCHMB TpaH3akLjito B odonaiH Y oHaiH Touui KnieHTa, sika Bignosigae
BCTaHOB/IeHUM KrieHTOM B po3aini "MapKeTuHr" Bumoram, po3mip HapaxoBaHOoro Kelloeky y po3aini
"HakonnyeHHsa" Cuctemu "Mpusat24"”. KnieHT gopyyae baHky BUNAATUTK CyMY KELLBEKY Ha NOTOYHWIA paxyHOK
Jepxartens MNnatikHOT KapTkM Y ATy iHiLitOBaHHA TakMM epxaTesnieMm OTpUMaHHSA Kellbeky y posgini
"HakonunyeHHs" Cuctemu "Mpuat24”. Mpun Lbomy BaHK yTpMMye NogaTok Ha goxoam isnyHux ocié Ta
BiliCbKOBMIA 36ip B po3Mipax, BCTAHOBMEHUX YNHHMM 3aKOHOAABCTBOM YKpaiHu, Ta nogae iHdpopmal,ito Wwoao
Taknx AOXOAIB Ta YTPMMaHOoro NoAatky A0 KOHTPOJIOUMX OpraHis.

4.4.7.8.5.060B'AA3KM KnieHTa

4.4.7.8.5.1. KnieHT 3060B'A3YETLCA He PO3MilLlyBaTh B po3gisi "MapkeTuHr" iHchopmaluito Npo ToBapu Ta Nocnyru,
npoAax, peknamMa sikux 3a60poHeHa YUHHUM 3aKOHOAaBCTBOM YKpaiHu. B pasi BusaBneHHs baHkoM iHdhopmalLlii
npo ToBapu abo nocnyru, NPoAax, peknamMa skMx 3abopoHeHa, baHk He 34iACHI0OE PO3MILLEHHA Takoi iHchopmad,i.

4.4.7.8.6. MnatixHi onepauii Ta NOPsA[0K po3paxyHKIiB

4.4.7.8.6.1. 3a HagaHHA nocayr 3a uum Jorosopom KnieHT 3060B'A3yeTbCS CniaTnT BaHKy KOMICiiiHy
BMHaropogy B NopsiAky, Bu3HayeHomy LM [loroBopoM, y po3mipax, Lo 3acdikcoBaHi B Tapudpax Ta 3assi npo
npueaHaHHs.



4.4.7.8.6.2. Mignucytoun ueii forosip, KnieHT Hagae BaHky 3rogy Ha BUKOHaHHSA KpeauToBUX Ta Ae6eToBUX
nepekasiB LUASAXOM BMKOHAHHSA BaHKOM BignoBigHNX MAaTixXHUX iHCTPYKLiA HA yMOBaX, BU3HAYEHNX LM
Jorosopom.

4.4.7.8.6.3. Y BUnagaKy, SKWO B NpoLeci BUKOHaHHA [1oroBopy BUHMKHE HEOOXIAHICTb CNaaTtuTh NO4aToK Ha
[ofaHy BapTiCTb, OCTaHHIl cnnadvyeTbes KNieHTOM B po3Mmipi, BUSHAYEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

4.4.7.8.7. BignoBiganbHictb CTOpiH

4.4.7.8.7.1. KnieHT Hece NOBHY BiANOBIAa/IbHICTb 32 PO3MIp HapaxoBaHOro Ta/abo BUMnIayYeHoro Kkewwobeky Ta
HafaHHS 3HWKKM gepxatensam MnaTikHUX KapTokK, ki 6epyTb y4acTb B aKLUisiX.

4.4.7.8.7.2. KnieHT Hece NOBHY BifNOBiAa/IbHICTb 3a iHhopMaLito, HagaHy KnieHToM B po3gini "MapkeTuHr”, ta
30MTKK, AKI MOXYTb BUHUKHYTW BHACNI4OK LbOro.

Y pasi npef'sasneHHs no baHky 6yab-akux NpeTeHsiii Y BUMOT Y 3B'3KY 3 UM LLOAO0 BUKOPUCTAHHA KnieHToM
O6’exTiB iHAMBIAYani3auii, KnieHT 3060B’'a3aHunii BigLlkogyBaTn baHky 36UTKM Ta BUTPATU, SKi BUHUKN Y 3B'A3KY 3
TakvMy NpeTeHsiaMn Ta BUMOramu, Cnaaror wrpadis, 6yab-aKux BUTPAT, ki MaB baHk 414 X Bpery/ioBaHHS,
30Kpema, asie He 06MeXyUnCb UM, BidLliKkogyBaTy cnnadveHi baHkom wrpadhm, nnarexi, cygosi 360pu, BUTpaTH
Ha npodpeciiHy npaBHWUYYy [ONOMOrY, BUTPaTW, NOB’A3aHi i3 3a/1y4eHHAM CBifKiB, cnewianicTis, nepeknagadis,
eKCrnepTiB Ta NPOBEAEHHAM eKCNepTu3, BUTpaTH NOB’sA3aHi 3 BUTPebyBaHHAM A0KasiB, NPOBEAEHHAM Ornsay
[0Ka3iB 3a iIX MiCLLe3Haxo4KeHHAM, 3abe3neyeHHsaM foKasiB, BUTPaTW, NOB’A3aHi 3 BUUHEHHAM Oy Ob-AKNX
npouecyasbHUX Ajil, BUTPATK A5 ONPUIIOAHEHHS CNPOCTYBaHb Un ByAb-SKMUX IHTEPB'I0, MOBIAOM/IEHD,
PO3’AICHEHb, AKLLO Taki 3a pilueHHSAM BaHky 6yayTe HeobXigHUMK, AN BPerynoBaHHA NPeTeHsili Y BUMOT LWoa0
BMKOpUCTaHHA KnieHtom O6'ekTiB iHAMBIAYani3aLi.

4.4.7.8.8. IHWi ymoBu

4.4.7.8.8.1. MMignucytoun ueii Jorosip, KnieHT nigTBepaXye, WO Mae BCi HEOOXiAHI MpaBoBi NigcTaBn ans
BUKopucTaHHA OG6'exTiB iHAMBIAYani3auil (Ha3B, KOMepLiNHUX HallMeHyBaHb, I0roTUMNIB, TOProBeIbHUX MapoK), AKi
po3milLye B po3gini "MapkeTuHr" Ta Mae nNpaBo i 0TpMMaB HeObXiAHI [03BONN, YKNaB NiLeHsiiHi [OroBopu Ha
BUKOpUCTaHHA Taknx O6'eKTIB iHauBIAYanizayii. Byab-sKi cnopu Wwo[0 NpaBoMipHOCTI BUKOpUCTaHHA O6'eKTIiB
iHaMBigyani3auii Ta 6yab-AKoi IHWOT iHthopMmauii, HagaHoT KnieHTom B po3gini "MapKeTuHr", BUPiLLYHTbCA
KnieHTom 6e3 yyacTi baHky.

Tapudm
Ne BisHec HasBa nocnyrm Tapud MpumiTka
Tapudy
1 Po3npibHnn KoMicist 3a KOpUCTyBaHHS 180 rpH, B LLlomicsiua npu nepwioMy BXoZAi B MOTOYHOMY MicsLi y po3ain
6i3Hec NporpamMoto NoANbHOCTI T.4. MAB ["MapkeTuHr" Cuctemn "Mpueat24 pnsa 6isHecy" WNSAXOM iHiLilOBaHHA
"Mpusit" KPeauToBOro nepekasy 3 paxyHKy KnieHTa
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