MpueaT baHK (YkpaiHa)
1.3aranbHe
1.1 3aranbHi NOJIOXKEHHSA

1.1.1. TepMiHK Ta NOHATTA

BAHK: NYBJIYHE AKLIIOHEPHE TOBAPUCTBO KOMEPLINMHWW BAHK "MPUBATBAHK",
Lo Aie Ha niacTasi JliueHsil HauioHanbHoro 6aHky YkpaiHm Ne 22 Big 05.10.2011,
Kepy4yuncb 3aKOHO4aBCTBOM YKpaiHW, NyBaiYHO NMPOMNOHYE LUMPOKOMY Ta
HeobMeXXeHOMY KoJly 0Ci6 MOXXMBICTb OTPUMaHHA 6aHKIBCbKMX NOCAYr, A5 4Oro
nybnikye YMOBKM Ta npaBuia HagaHHA 6aHKIBCbKMX nocnyr (gani - YMoBu Ta npaBuia
Ta/abo [orosip).

1.1.1. TepMiHM i NOHATTA.

1.1.1.1. ABTOMOb6inb - aBTOMObiNb abo y>XKmBaHMM aBTOMOGINb, KU 3a TEXHIYHUM
CTaHOM BignoBifae HOpMaTMBaM i CTaHAapTaM, SAKi AiloTb B YKpalHi.

1.1.1.2. ABTOpM3auisa - npouenypa oTpUMaHHA L03BOJY Ha 34INCHEHHSA onepauin 3
BUKOPUCTAHHAM NNATIXXKHOT KapTKMU.

1.1.1.3. AKLenT KJi€HTa - BiANOoBiAb KJIEHTA NMPO MPUAHATTA NPONO3MLLIT PO3MICTUTK Y
BaHKy O0eno3uT Ha yMoBaXx, BU3Ha4YeHUX opepTorn. AKLLENT KJIEHTA 34iNCHIOETLCA Y
dopmi nogaHHA 0o baHKy 3as8BU Y eneKTpoHHOMY BUrnsaai (abo Ha nanepoBoMy HOCIT)
MNPO PO3MilLEHHSA KOWTIB Ha Aeno3nTi abo y hopMi NNaTiXXHOro AOPYYHEHHS KNIEHTaA
NPO 3apaxyBaHHS KOLUTIB Ha OeN0o3UTHUN paxyHOK y baHKy, BianpaBieHNX 3a
nonomoroto M3 “MpuBaT24” i3 3a3Ha4YeHHAM iH(popMaLii Npo iICTOTHI YMOBW BK1agy
(cyma, CTpOK 4eno3unTy, NpoLUeHTHa CTaBKa PO3MilleHHS Ta iHWI iCTOTHI yMOBM), WO
BignoBifae ymoBaM opepTu baHKy Ha oaTy NodaHHA 3asaBU A0 baHKy. AKUenT KNieHTa
Ma€e 6yTn NOBHUM i 6&@3yMOBHMM, NPO LLO KJEHT Yy 3aaBi abo pekBiznTax
«MPU3HAYEHHSA NaTexXy» OAATKOBO BHOCUTbL iH(pOPMALLiIO MPO iICTOTHI yMOBWU
BKJ1Ia4y, AKi BignosigatoTb yMoBaM opepTu baHKy Ha aaTy nodaHHA 3asa8u 40 baHky.

1.1.1.4. ABTeHTuUdgikauLia - NOCBiAYEeHHS NPABOYNHHOCTI 3BEPHEHHS KJliEHTa (O0BipeHol
ocobun) no baHky ona 3aincHeHHA 6aHKIBCbKMX onepauin abo ogep>xaHHS iHopMauil
NPO PaxyHKW KJliEHTa y Nopsaaky, nepeabavyeHomy [JOroBopom.

1.1.1.5. ba3a paHux baHKy - nporpamMHo-anapaTHUn KoMmnaekc baHky, wo 3abe3sneuvye
3L0INCHEHHSA KNIEHTOM onepalin 3a paxyHKaMun/KapTkaMu/Bkiagamu i MiCTUTb
iIH(bopMaUito NPO KNiEHTa, A4OCTATHIO ANA NOro igeHTudikauil n aBTeHTUdIKauil
BiAnoBigHO 00 [orosopy.

1.1.1.6. baHk-ekBaep (baHK) - ynoBHOBa>keHUN baHK (y4aCHUK nMnaTiXKHOI CUCTeMu,
Mi>KHapoAHoi abo BHYTpiWHbOAEP>KABHOI), WO 3abe3neyye aBTopmn3aLito, MPUAOM i
06pobKy cninie i bepe Ha cebe 34iINCHEHHA PO3PaXxXyHKIB 3 TOProBLEM 3rigHO 3
[loroBOpoM 3a 34iNCHEHNMU TPaH3aKLUigMN.



1.1.1.7. BaHK-eMiTEHT - YNOBHOBa>KeHUN baHK (y4aCHUK NAaTiXXHOI CMCTEeMMU,
Mi>KHapoAHOI abo BHYTPIilLHbOAEPXABHOI), LLLIO € EMITEHTOM KapTKW i BUAaB il
BNIACHUKY KapTKW Ha OOroBipHUX nigcTaBax.

1.1.1.8. baHKiBCbKNI aBTOMAT camMoobcnyrosyBaHHSA (baHKoMaT) - nporpaMHo-
TEXHIYHUW KOMMJIEKC, WO HAafA€E MOXXJIMBICTb BJACHUKY NNATIXHOI KAPTKN 3LINCHUTK
camoobcnyrosyBaHHS 3a onepawiaMm 3 OTPUMAHHA FPoLWen roTiBKOK, OTPMMaHHSA
iIHbopMaLil LWoA4o CTaHy CBOIX PpaxyHKIiB, @ TaKOXX BUKOHATW iHLWI onepadlil BignoBigHO
00 PYHKLIOHANBbHNX MOXKJIMBOCTEN LLbOr0 KOMIMJIEKCY.

1.1.1.9. baHKiBCbKMI OeHb - pobounnn aeHb Ang baHKiB YKpaiHu, y 9k baHkn
BIAKPUTI 0N 3LINCHEHHS onepaLuin 3 BAKOPUCTaHHAM KaHasiB B3aeEMoOAIl 3
HauioHanbHMM BaHKOM YKpaiHu.

1.1.1.10. BaHKIBCbKUIN paxyHOK KJEHTA - Le MOTOYHUIN PaxXyHOK, AKNUA aBTOMaTU4YHO
BiAKPUBAETLCA KOXKHOMY KNIEHTY lNMpunBaTbaHKy, SKMA NPOMNLLOB npouenypy
ioneHTudikauil.

1.1.1.11. be3KOHTaKTHUI NAATIXK - iHILiaUia NnepeKasy KOLWTIB 3 paxyHKa njaTHUKa
abo BignoBigHOro paxyHka 6baHKy 3 MeTOo onsiaTn BapTOCTi TOBAPIB i MOCAYr WASXOM
6113bKOro nigHeceHHs abo AOTUKY NAATIXKHOK KapTKO abo iHWKMM naaTiXKHUM
3acoboM [0 34UTYBaJIbHOIO NAATIXKHOIMO TepMiHasly 3aMiCTb NMPOBEAEHHA Hel AN
34nTyBaHHA abo BCTaBKW ii B TepMiHan.

1.1.1.12. Be3KOHTaKTHUN NNAaTiXKHUN iIHTepdenc - NporpaMmHNn NPOLYKT, WO
N03BOJISIE MPOBECTUN KNIEHTY TPaH3aKLUito B NpUCTPOsAxX caMmoobcnyropyBaHHA baHKy
6e3 i3nyYHOTl NPUCYTHOCTI ENeKTPOHHOr0 MAAaTI>KHOIro 3acoby (NnaTiXKHOT KapTKN).

1.1.1.13. bnaroginHicTb - HagaHHA 6e3onnaTHOI (abo Ha MiNbLroBMX yMOBax) AOMNOMOrM
TWUM, XTO Lboro notpebye. OCHOBHO pucoto 6/1arofinHOCTI € BiIbHUN | HEBUMYLLIEHUIA
BMbGip dopMu, Hacy i Micus, a TakoXX 3MICTy AOMOMOrW.

1.1.1.14. bnaroginHa nporpama “JonomaraTn nNpocTo!” - CTBOPEHHS LUMPOKOMY KOsy
i3nyHMxX ocCib ymOB L0400 BHECEHHA BnarodinHNX BHECKIB Ha aApecy HY>XAEHHUX
yepes NyHKTU NpunoMy niaatexiB baHKy 3 noganblinMM nepepaxyBaHHAM NPUAHATUX
KOLUTIB Ha MOTOYHMIM paxyHOK OpraHisauii (ogep>xyBada) Ha yMoBax, nepeabavyeHunx
[loroBopoMm npo npuinom bnaroginHnx KowTie, abo 3rigHO 3 NMMCbMOBOIO 3a58BOIO Bif
Toro, XxTo notpebye ponomoru (iznyHoi abo pruan4Hoi ocobn).

1.1.1.15. BoHycC - cyMa KOLWTIiB, fIKa 3apaxoBYETbCA Ha BOHYCHUI paxyHOK Micns
30INCHEHHA BUAATKOBMX onepauin y TepMiHasiax TOproBesibHO-CEPBICHOI MepeXxi, o
B6epe y4acTb y CninbHin 3 bBaHkoM nporpami «boHyc MNntoc». BoHyC BUHNKAE 3a
PaxyHOK HaJaHOI TOProBO TOYKOK 3HVXKKKN. OBCAr KOLWITIB, O 3apax0OBYOTbCA Y
BUrnani 6oHycy, 3aneXxuTb Big YMOB y4acTi y CRiJIbHIN NporpamMi KOHKpeTHOl
TOProBesibHOI TOYKW (BUXOOAYN 3 PO3MIPY 3HMXKKWN), B AKIN 34INCHIOETLCA TpaTa, i
PO3PaxOBYETbLCA AK BiACOTOK Bif BapTOCTi 3pobneHnx Nnokynok. bBoHyc focTynHUn 8o
BUTPAT TiSIbKMN B TepMiHaNax TOProBesibHO-CEPBICHOT MepeXi, Wo bepe y4acTb y
CniNbHIN 3 bBaHkoM nporpami «boHyc Mntoc».

1.1.1.16. bop>XHUK BaHKy - KNieEHT baHKy, y Koro € 3aboproBaHicTb nepen baHkoM.



1.1.1.17. Bepudikauisa - npouenypa nepeBipkn NepcoHaibHUX AaHUX BAaCHUKA
KapTKW 3 NMepeBipKO aHKeTHUX OaHUX Yepe3 KOOO0BI CJ/I0Ba.

1.1.1.18. Bepudikauisa 3 nigTBepa>XeHHAM - npouenypa nepesipku nepcoHalbHUX
[AaHNX 3 OTPUMaHHAM TeslepoHY KIEHTA.

1.1.1.19. BuHaropoaa baHKy - cyMa 3060B'si3aHb B/laCHUKa NAATIXKHOI KApPTKK 3
onJslaTn 3a BCTaHOBJIeHNMN BbaHKOM Tapudamu:

- BIQCOTKIB 3@ KOPUCTYBaAHHA KPeaANTOM, Y TOMY YUCi 38 KOPUCTYBAHHSA
NPOCTPOYEHMM KpeanuToM i oBepapadToMm;

- NNaTw 3a BIAKPUTTA/BUNYCK/O06CNYroByBaHHS paxXyHKiB/KapTOK;
- IHLWWMX KOMICiN i WTpadHUX CaHKLin (AKLWo Taki byayThb).

1.1.1.20. BHyTpiwHb0b6aHKIBCbKNI onepauinH1ui AeHb - BiAKPUBAETbLCA Y BUXiOHI Ta/
abo CBATKOBI AHiI ANA NnpoBefeHHS BCiX BaHKIBCbKUX onepaLin, KpiM onepauin,
obMe)XeHNX TOProBo CeCi€lo Ha BaJIlOTHOMY PUHKY 3@ BaJIIOTHO-OOMiHHUMM
onepauiamm, i 3a BUHATKOM MaaTexiB Ha iHWi 6aHKK. MNnaTexi Ha iHWi 6aHKK
0b6pobnsaTECA LiNnoA0b0BO, ane BUKOHYIOTLCA Y Nepwmn pobo4nin 4eHb CUCTeMU
eNeKTPOHHUX naaTexis HBY.

1.1.1.21. N'powoBun nepekas (Hagani - nepekas) - cyma roTiBKOBMX KOLUTIB,
NPU3HaYeHNX ON8 BUNaaTu ogep>XyBaydy, 3a3Ha4eHOMY Yy OOpPYYEHHI BianpaBHUKA.

1.1.1.22. T'eono3unuitoBaHHA TenedoHy - Npouec BU3HAYeHHA reorpadivHmnx
KOoOpAUHaT TenedoHy.

1.1.1.23. lep>XaBHUN peecTp - [ep>XaBHUN PeeCTP 0OTAXKEHb PyXOMOro ManHa
BiAMOBIAHO A0 3aKOHY YKpaiHu «[po 3abe3neyeHHs BUMOr KpeauTopiB i peecTpauil
ob6Tsa>eHb» Ne 1255-1V Big 18 nuctonaga 2003 poky.

1.1.1.24. [laTa noraweHHs - gaTa NnoralweHHs, 3a3Ha4vyeHa y cTaTTi [loroBopy.

1.1.1.25. lebeToBa KapTKa - baHKiBCbKa KapTKa baHKy. KapTka Moxe 6yTu
nepcoHani3oBaHO (i3 3a3HaYE€HHSAM Ha NMLUbLOBOMY BOLI iIMeHI | Npi3BMLLA KIEHTA)
abo HenepcoHanizoBaHoW (6e3 3a3Ha4YeHHS Ha NNLBLOBOMY BOLII KApTKM IMEHHUX
JAHUX KJIEHTA).

1.1.1.26. leHb noBepHeHHS abo BUNAATU KOWTIB KNIEHTY - A€Hb CMUCaHHA baHKOM
KOLUTIB 3 AEeN03MTHOro paxyHKa KJi€HTa i paxyHKa, Ha AKOMY BPaxoBYOTbCH
HapaxoBaHIi BiLACOTKMW.

1.1.1.27. BnacHuK KapTku - piznyHa ocoba - knieHT baHky abo gosipeHa ocoba
KNIEHTA, Ha iM'A K0T BUNYyLLEeHa KapTKa, Aka oTpuMaJsia NpaBo Ha KOPUCTYBaHHSA
KapTKOO BiANOBiAHO A0 uboro [lorosopy. 3pa3oK nignncy BJaCHUKa KapTKU € Ha
3BOPOTHOMY Boui KapTKK. Y BUNaaKy SKWO KapTKa nepcoHasnizoBaHa, iMeHHi gaHi
BNlaCHMKA KapTKW 3a3Ha4valoTbCs Ha MLbOBOMY 6oL KapTKK, 3anMUCYyOTbCA Ha
MarHiTHI CMYy3i Ta Ha MiKpornpouecopi KapTKK (3a HassBHOCTI).

1.1.1.28. AucTtaHuinHe o6CcnyroByBaHHS - KOMMNAEKC iHPOpMaLiMHNX NOCAYT 3a
paxyHKaMu KJi€EHTa i 30iNCHEHHS onepaLin 3a paxyHKOM Ha nigcTasi AUCTaHUINHNX



PO3MopsAAXXeHb KJIEHTA - PO3NOPSAXXEHHS BaHKy 30iNCHUTK NEBHY onepallito, sike
nepenaETbCs KJIEHTOM 3@ AOMNOMOIO0 IHTEepHeTY.

1.1.1.29. [losipeHa ocoba BNacHMKa NAaTi>XHOI KapTKK - i3nyHa ocoba (4neH
poaunHK, CNiBPOBITHUK KJiEHTA TOWLO), BU3HAYeHa Yy A0roBopi Mi>X BaHKOM i KJliEHTOM,
AKIN KNIEHT OO0BIPUB 34iNCHEHHSA onepaLlin 3a KapTPaxyHKOM LLUISAXOM HagaHHS
000aTKOBOI KapTKW.

1.1.1.30. JoroBip cTpaxyBaHHS - OOrOBip MiXX CTPAaxXOBUKOM i CTpaxyBaJ/IbHUKOM.
1.1.1.31. loroBopwu CTpaxyBaHHA - AOFOBOPU, SKi 3a3HaYeHi y ctaTTi 17.2 [Jorosopy.

1.1.1.32. EnekTpoHHO-undposun nignuc, knwd (ELUIM) - enekKTpoHHUW aHanor
BJIACHOPYYHOIO MiANUCY KJIEHTA, KNI a9BNSIE COB0I0 YHiKanbHY MOCAiAO0BHICTb
CUMBOJIIB, CTBOPEHUX Y MPOLLECi peecTpauii i € 3acoboM 3axncTy iHopMauii Nig 4Yac
poboTun B cucTemi MNMpueaTt24.

1.1.1.33. boprogi 3060B'sA13aHHA - BUKOHAHHSA KNiEHTOM nepen baHkoM 3060B'sA3aHb 3a
A0roBOpoM, a caMe:

- 3060B'AA3aHHSA 3 NOBEPHEHHSA KPeAUTHUX KOWTIB (Y TOMY YNCAi NPOCTPOYEHOI
3aboproeaHoCTi 3a KpeguTom Ta/abo oBepapadTom);

- 3060B's13aHHS 3 onnaTi BUHaropoau baHky.

1.1.1.34. lWomica4yHnin nnaTiXK - CyMa KOLUTIB Y pO3Mipi, BU3HA4YeHOMY Yy 3asBi Ha
aKLenTyBaHHA YMOB, PO3MilLeHUX Y LLbOMY OOKYMEHTI, Ky MO3nYasbHUK BUMJIAYYE
BaHKy womicausa 3 MeToto noraweHHs 3aboproBaHoOCTI.

1.1.1.35. 3aboproBaHiCTb - 03HAYa€E 3a/Ie)XXHO Bif KOHTEKCTY (a) rpoLUOoBi
3060B'AA3aHHA NO3MYanbHUKa nepen baHKoOM 3a 4OroBOpoOM, CTPOK OMaaTH 3a AKMMMK
HacTaB, abo (6) cymy KowTiB 3@ TaKNMKU rpowioBMMmn 3060B'a3aHHAMN.

1.1.1.36. 3acTaBa - Ma€ 3HAa4YEeHHS, AKe HAafJa€eTbCA LbOMY TEPMiHY y CTaTTi 2.3
Horosopy.

1.1.1.37. 3asBa-aHKeTa Npo HagaHHA NOCNYyr - 3BepHeHHSA KJieEHTa A0 baHKy npo
BiOKPpUTTS oMy 6aHKIBCbKOro paxyHka Ta/abo HagaHHSA NoMy iHWNX 6aHKIBCbKNX
NOCayr Ha yMoBax LMX YMOB Ta npasu. Y AKLLO KJIEHT NPUEAHYETLCA A0 LUX YMOB Ta
npasui He B NOBHOMY 00CA3i, BiH OAATKOBO CKJlafa€ 3aaBYy NpPO HaZlaHHSA OKpeMUnX
nocnyr, Aki HagatTbCcA baHKOM 3a YMOBaMu Ta npasuiamMu.

1.1.1.38. lpeHTUdikauia - BCTaHOB/IeHHA 0cobu KNieHTa Ha niacTasi opuriHanis abo
HaJIEXXHUM YMHOM 3acCBigYeHUX KON OOKYMEHTIB Nig 4ac NOro 3BepHeHHS A0 baHky
Ana 3nincHeHHs baHKiBCbKMX onepauin abo ogep>xaHHs iHhopMauii 3 paxyHKiB
KJi€EHTa y nopsaaky, nepeabavyeHomy [JOroBOpoM i YAHHUM 3aKOHOLABCTBOM

1.1.1.39. lpeHTupikauia knieHTa B NpuBaT24 - NigTBEPOXKEHHSA NOBHOBA>EHb KJIiEHTA
Ha OOCTYyn Yy CUCTEMY LUISAIXOM BBELEHHS iIMEHI KOpUCTyBaya i napons.

1.1.1.40. IMNpUHTEpP - MeXaHIYHUN NPUCTPIN, MPU3HAYEHU OS5 NepeHeCeHHs
penbe(PHNX PEKBI3UTIB NIATIXKHOI KAPTKM Ha CJlin.



1.1.1.41. IM'a KkopucTyBayda (N10riH) - yHiKanbHa NOCAif0BHICTb CUMBOJIIB,
BUKOPUCTOBYBaHa A4 ineHTUgikauil knieHTa B NMpusaTt24. IM'a KopuctyBaya
BUKOPUCTOBYETbLCA Baratopa3oBo i MOXxe ByTn 3MiHEHO KNIEHTOM CaMOCTINHO
HeobMeXKeHy KilbKiCTb pa3iB.

1.1.1.42. KaneHgapHun geHb - byab-9KNM OeHb TUXXHSA, Micsaus, PpoKy, Y AKi baHk
BIOKPUTO O/ NMpoBeAeHHSA onepauin 3 BAKOHaHHSA pO3paxyHKiB 3a paxyHKamMn baHKy.

1.1.1.43. KapTKOBUI paxyHOK - BaHKIBCbKUA NOTOYHUA PaxyHOK, Ha AKOMY
00NIKOBYIOTbLCS onepauii 3 BAKOPUCTAaHHAM NAATIXXHUX KapTOK.

1.1.1.44. KaTanor (cxosuue, hann) knawda - hann 3 kaodem (ELM) kopucTyBaya.

1.1.1.45. KnieHT - gisn4Ha ocoba, cyb'eKT rocnogaptoBaHHS, CnoXnBay BaHKIBCbKNX
nocnyr, Wwo oaep>Xye 6aHKIBCbKi MOCAYrn Ha yMOBaX, BU3Ha4YeHUX YMOBaMK Ta
npaBunamMu (Oani 3a TEKCTOM KJIIEHT MOXXe BUCTYMNaTU K NO3MYaIbHUK, 3aCTaBHUK,
inoTeKkogaseub, iIHWNA KOHTPAreHT).

1.1.1.46. KnieHT MNMpueaTAssistance - ¢i3nyHa abo topnanyHa ocoba, aka npnabana
KapTKy lNpuBaTAssistance.

1.1.1.47. KnieHTCbKa nJsaTa - CyMa KOLWTIB Y HauiOHaNbHIM BaalOTi, BHECEeHa
BiANPaBHMKOM $K MJjiaTa 3a HafgaHHSA NOCAyrn nepekasy. PoO3Mip KJIEHTCbKOI NnaTu
BCTAHOBJIIOE CUCTEMa MnepeKasis.

1.1.1.48. Kniwe - nnacTUHa 3 HOMEPOM, AKUN Hafa€ETbCA baHKOM, BCTAHOBJOETLCS B
iIMOpPUHTEpP | iBeHTUQIKYEe Micue 06CNyroByBaHHS B/IAaCHUKIB NAATIXKHUX KapTOK.

1.1.1.49. KOHTaKT-LUEHTP - €E4NHNIN B YKpPaiHi oic 3 NpunMaHHs n o6pobku
TeneoHHNX A3BiHKIB KNIEHTIB - BJJAaCHUKIB KapTKu lNpuBaTAssistance.

1.1.1.50. KomyHikKauinHi nocnyrun (nocnyrun) - HagaHHS pi3Hol iHopMauil Ta iHTepHeT-
cepBiciB, OH/TANHOBI Ta iHopMaLUinHI nocnyrun, Wo HagaTbca SiteHeart, noctyn go
AKX HAaJAETbCA Ha AoMeHi SiteHeart.com.

1.1.1.51. KoHTposibHa iHhopMaLisa KnieHTa - bykBeHa abo undposa iHhopmMauis, ska
3a3Ha4Ya€ETbCA KNIEHTOM Yy 3asaBi Ha HagaHHA Nocayrun abo B iIHWOMY OOKYMEHTI Ta
peeCTpYeThbCA y 6a3i faHnx baHKy | BUKOPUCTOBYETLCA 019 aBTEHTUIKaLil KNieHTa
nig Yac 3BepHeHHs 00 KOHTaKTHOro ueHTpy baHky, uinoaoboBoi cnyxbu "KoHCbEPK-
cepsic".

1.1.1.52. KopucTtyBad cuctemu - gpizanyHa ocoba, BiAnoBigaabHUN CriBpobiTHNK
KNiEHTA, AKMW Ma€ npasa rotyeaTn i (abo) BizyBaTu NnaaTiXKHI LOKYMEHTU KJliEHTa B
cuctemi MpusaT24.

1.1.1.53. KOHTpPOJZIbHNI HOMEep - HOMepP nepekKasy B CUCTEMI FPOLLIOBUX MepeKasis.
1.1.1.54. KpeauT (KpeounTHa NiHiA, KpeAUTHUW NiMIT) - pO3Mip KOLUTIB, L0 HaAaTbCA
BaHKOM KNIEHTY Ha CTPoOK, obymoBsieHUN y [loroBopi, Ha yMoBaXx NJATHOCTI Ta
3BOPOTHOCTI.

1.1.1.55. KpegnTHa KapTKa - njaaTi)KHa KapTKa 3i BCTAHOBJIEHUM KpeaAUTHUM JTiMITOM.



1.1.1.56. JlimiT aBTOpMU3aLii - MaKCMManbHa CyMa TPaH3aKLUil, 9Ky MO>XHa NpoBeCTH
6e3 aBTopu3sauii. BennynHa nimity aBTopm3auii € KOHQIAEHLiINHOK BaHKIBCbKOKO
iHpopMaLi€to Ta He MOBUHHA ByTun BigOMa BNAaCHUKY KapTKW.

1.1.1.57. NNiMiT pu3nKoBUX TpaH3akLUin (NiMiT Bepudikawii) - MaKcMMasibHa cyMa
TpaH3aKUil, 9Ky MO>XHa npoBecTun 6e3 Bepudikauil. Po3Mip NiMiTy pnusnkoBux
TPpaH3aKUin € KOHDIAEHLINHOW iHOpMaLi€Elo Ta He Ma€e ByTn BiJOMOIO BJIAaCHUKY
KapTKW Ta BignosigasbHUM cniBpobiTHMKaM Toprosus. JIiMiT pU3NKOBUX TPaH3aKLin
3a KapTkamu MNMAT Kb «[MTPUUBATBAHK» Mo>Xe Bigpi3HATMUCA 3a PO3MIPOM A Pi3HUX
TUNIB KAapTOK.

1.1.1.58. MNinbrosuin nepion KkpeantysaHHA (Grace period) - BCcTaHoBNeHUN BaHKOM
nepion 3 MOMEHTY BUHUKHEHHS 3ab0proBaHOCTI 3a KpeauToMm, MPOTArOM SKOro
BiACOTKW 3@ KOPUCTYBAHHA KPeanToM HapaXxoBYOTbCA 3a MifibroBoto ctaBkot (0,01 %
pivyHNX). Minbroeun nepion NOLINPIOETLCS K Ha FOTIBKOBI, Tak i Ha 6e3roTiBKOBI
nnaTexi (Hanpuknapg, onsaTta B Mara3nHi), Ha onepauii 3i 3HATTS roTiBKM y baHKOMaTI
abo yepes Kacy.

1.1.1.59. CepTudhikaT - Ue nigTBepaAXXeHHA aBTEHTUYHOCTI ocobn abo besnekn By3na B
IHTepHeTi. CepTUdikaTn BUKOPUCTOBYIOTLCA AJ18 3aXUCTY NepCoHasIbHUX BiAOMOCTEN
nig 4ac poboTn B IHTEpPHETI, @ TaKOX A5 Toro, wob 3axmucTuTn Komn'rotep BiA
Hebe3ne4yHOro nporpaMHoOro 3abesnevyeHHs.

1.1.1.60. MiHiMmanbHMn 060B'A3KOBUN NMAaTiIX - po3mMip 6oprosmx 3060B'a3aHb KnieHTa,
AKI LWOMICALA NOBUHEH crislavdyBaT KNIEHT NPOTAroM TepMiHy Ail kKapTu. MiHiManbHUN
000B'A3KOBUI MNATIXK PO3PAXOBYETLCA B MPOLLEHTHOMY CMiBBiAHOLWEHHI Bif 3arajbHol
3aboproBaHocTi KnieHTa. 3anexHo Big BUAY NNATiXKHOI KAapTKN PO3Mip i NOpAAoK
PO3pPaxyHKIiB LLLOMICAYHOIr0 nNiaTe)y 3a3HadvyeHnn y 3aaBi Ta «lMamM'aTui knieHTa/
A0BigLI NP0 YMOBU KPpeAUTYBAHHSA» | BAPAXXEHUW Y NPOLEHTHOMY CMiBBiAHOLWEHHI A0
3LINCHEHNX onepaLlin 3 BAKOPUCTAaHHAM NATIXKHUX KapToOK.

1.1.61. Mob6inbHUn popaTtok «PoToKaca» - NporpaMHuUin MObBiINbHNIA AO0AATOK, SKUN
BCTAHOBJIIOETLCA Ha MOBiINIbHNI TenedoH, iHWe NPUCTPIN, Wo NiaTPUMy€e MOBINbHUN
A04aTOoK, Wo 3abe3nevyye nepekas rpowoBMX KOLLTIB BiAMNOBIAHO A0 NOPSAAKY
30INCHEHHA NNaTeXiB 3 BUKOPUCTAHHAM cepBicy «PoToKaca»).

1.1.1.62. 3abe3neyeHi BUMOr - Ma€ 3HAYEHHS, IKe HaJAETbCA LbOMY TEPMIHY Y
cTaTTi 2.7.1 Jorosopy.

1.1.1.63. OBepapadT - KOPOTKOCTPOKOBUWN KpeauT, SKNn baHK Hagae KNieEHTY y pasi,
AKLLO CyMa onepauil 3a NAaTi>XHOK KapTKOI NepeBuLLYE CYMY 3aJINLLKY KOLUTIB Ha
NOro paxyHKy, B pO3Mipi NiMiTy KpeanTyBaHHSA. BUKOPUCTaHHSA KJTIEHTOM rpoOLLOBUX
KOLUTIB MOHAaA 3a/IMWKY Ha paxyHKYy abo BcTaHoBneHUn baHKoM niMiT oBepapadTy €
HeCaHKLiOHOBaHMM oBepapadToM.

1.1.1.64. OnepaTop - onepaTop NyHKTY 06CNyroByBaHHSA, SKMN Ma€E NpaBa Ha
30iNCHEeHHS onepauin y CMCTeMi rpoLLoBMX NepeKasis.

1.1.1.65. OnepauinHmnm geHb - YacTuHa poboyoro aHA baHkKy abo iHWOI yCTaHOBM -
y4aCHUKa MaaTiXKHOI CUCTEMN, NPOTArOM AKOI MPUAMAIOTbCA OOKYMEHTU Ha nepekas i
ONOKYMEHTW Ha NOBEPHEHHS, | MOXKJIMBICTb 3@ HAssBHOCTI TE€XHIYHOI MOXXJINBOCTI
30iNCHUTN IXHI0O 06p0obKY, Nepenavy i BUKOHaHHSA. TpuBanicTb onepauinHoro gHs



BCTAHOBJ/IOETLCA BaHKOM abo iHWO YCTaHOBOI - Y4aCHMKOM MNJIATIXXHOI cMcTeMu
CaMOCTINHO Ta 3aKpPIMJIIETLCSA B IXHIX BHYTPIWHIX Npasuiax.

1.1.1.66. BignosigansHuin cniepobiTHMK Toproeus - gisnyvHa ocoba, cniBpobiTHUK
TOoprosus, HaB4YeHa poboTi 3 obnagHaHHAM | NpaBuaaM NPUAOMY MAATIXKHUX KApPTOK,
YNOBHOBa>XeHa 34iNCHI0OBaTN TpaH3akLuil abo odopmneHHsa cninis, abo KOHTpoNOBaTU
poboTy cniBpobiTHMKIB TOproBus (CMUCOK BiaNoBiAanbHMUX CNiBpobiTHMKIB TOprosus -
JonaTtok 5).

1.1.1.67. BianpaBHUK - (pisnyHa ocoba, wo fae gopydeHHsa baHky BignpaBHUKa
BiANpPaBUTK Nnepekas.

1.1.1.68. 3BiTHMI Nnepioa (Micaub) - nepiol, WO nepenye AaTi BAKOHAHHA KJTIEHTOM
boproeux 3060B'a3aHb Nepen baHKoM.

1.1.1.69. OcpepTa baHKy - nybnivyHa npono3uuisa baHKy HeobMeXXeHin KiNbKOCTi 0cib
PO3MICTUTK BKNaL Y baHKy Ha BCTaHOBJIeHUX BaHKOM yMoBaXx, fKi € iCTOTHUMN
ymMOBaMu Leno3nTy - CyMa, CTPOK Aeno3uTy, NPoLeHTHa CTaBKa po3MiweHHsA. OdepTa
po3MiWaeTbca baHkoM Ha oiudinHoMy canTi baHKy (NOCTiIMHO AOCTYNHOMY O
O3HANOMJIEHHSA).

1.1.1.70. OpiginHmm canT baHKy - ogiuinHo 3apeectpoBaHun 3a MNAT Kb
«[MPUBATBAHK» canT y Mepexi IHTepHeT, www.privatbank.ua.

1.1.1.71. NMaponb - yHiKanbHa NMOCAiAOBHICTb i3 CAMBOIB i LNPP, BUKOPUCTOBYBaHa
ansa ineHTungikauii knieHTa B NpuBaT24.

1.1.1.72. NMaponb Ha KaTasor (cxosuwe, ann) KaYa - naposib OCTYyny A0 KaTanory
(cxoBuwia, hanny) Ktoya.

1.1.1.73. NMaposb Ha KJIOY - cneuiasbHUM Napob 418 NigANCY KIYeM NAaTiXKHUX
NOKYMEHTIB, CTBOPeHUX B cucteMmi lNMpunsaTt24.

1.1.1.74. MNepion onsaTn - nepion, BU3HAYEHUN Y 3asBi Ha aKLEeNnTyBaHHSA NOCJYrn.

1.1.1.75. MNIH (nepcoHanbHUN igeHTU@IKaLinHUA HOMepP) - Ko4, BiAOMUN TiNbKU
BNIACHUKY NNATiXXKHOI KapTKW | HeobxiaHun gns noro igeHTudikauii nig vac
30INCHEHHSA onepaLuin 3 BAKOPUCTAaHHAM NAaTiXKHOI KapTKW.

1.1.1.76. NnaTi>KHa KapTKa (KapTKa) - eNeKTPOHHUIN NAaTiXXHUI 3acib y Burnagi
€MiTOBaHOI Yy BCTAHOB/IEHOMY 3aKOHO4AaBCTBOM MOPSAAKY MAACTMKOBOT abo iHWOro
BUOY KapTKW, WO BUKOPUCTOBYETLCA A4 iHiLiani3auil nepekasy KOLWTIB 3 paxyHKa
naaTHUKa abo BignMoBiAHOro paxyHka 6aHKy 3 MeTOl0 onJlaTh BapTOCTi TOBapIB i
NOCNyr, NepepaxyBaHHS KOLWTIB 3i CBOIX PaxXyHKiB Ha paxXyHKWN iHWKX 0Ci6, oTpuMaHHS
KOLUTIB FOTiBKO Y Kacax baHKy abo 4yepes BaHKIBCbKUN aBTOMAT, @ TaKOX
30iNCHEHHS iHWKX onepauin, nepeabavyeHnx BiAMNOBIAHMM LOrOBOPOM. 3a/1I€XKHO Bif
YMOB, 3a SAKUMU BiaOyBalOTbCA PO3PaxXyHKN 3 BUKOPUCTAHHAM MAATiXKHOT KapTKW,
MOXYTb BUKOPUCTOBYBaTUCSA AebeToBa (aAMB. nebeToBa KapTKa), KpeauTHa cxemMu
obcnyroBpyBaHHA KapToOK (AWB. KpeanTHa KapTka). MNnaTixKHa KapTkKa €
ineHTugikauinHum 3acobom Ta iIHCTPYMEHTOM AN 34iNCHEHHS onepaLin, BU3Ha4YeHnxX
YYNHHUM 3aKOHO4ABCTBOM Ta AOrOBOPOM MiXK BAHKOM i KJIEHTOM.



1.1.1.77. NnaTi>kHa cucTeMa - NaaTi>KHa opraHisauis, y4aCHUKN NAaTiXXHOI CUCTEMMN |
NpaBuia B3aEMOMii Y4aCHUKIB CUCTEMU, AKi BUHNKAIOTb MiXK BaHKaMu-eKBaEpamu i
baHKaMu-eMiTeHTaMK Nig Yac nepekasiB KOLWTIB.

1.1.1.78. NnaTi>xHn1 3acib «boHyc MNACc» - NAaTi>XKHUA 3acib MiXXKHapOoAHOI NNaTiXKHOI
cuctemu VISA Int. yn MasterCard, emitoBaHum lNpuneaTtbaHKoM, SKNN Ma€E 0OOATKOBI
BNACTUBOCTI (HAKOMMUYEHHS Ha OKPeMOMY paxyHKY 6oHYCiB i/abo 3HMXKOK).

1.1.1.79. Nigpo3ainn baHky - nigpo3ainu, wo obcnyrosytoTb iznyHUX 0Cib:
onepauinHe ynpasniHHA baHKy, onepauinHi ynpasniHHA/Big4inn/cekTopun Ta
BHYTPILIHI CTPYKTYPHI nigpo3ginin ginin baHky (oooaTKoBi odicK, onepauinHi Kacu
Nno3a KacoBMM BY3J10M, ornepauinHi ogicn).

1.1.1.80. NigTBEpAHI LOKYMEHTN - OOKYMEHTHU, SKi NiATBEPAXXYOTb NiACTaBu Ans
30iNCHEHHSA nepeKasy 3a MeXi YKpaiHu, Taki SK: LOKYMEHTU Npo POAMHHI BiAHOCUHWU,
3anpoLeHHs Towo.

1.1.1.81. Nocnyra “BantoTHi BUnaaTtn” - ue yroga Mi>k 6aHKoM i NignpneEMCTBOM-
Hepe3naeHTOM MPo BUMJIATY KOWTIB B iHO3eMHin BantoTi (Tinbkn USD Ta EUR)
CcniBpobiTHMKaM - pe3naeHTaM YKpaliHu, Wo nNpauoTb 3@ KOHTPaKTOM, 3
BUKOPUCTAHHAM MAATiXKHUX KAapTOK.

1.1.1.82. NpepncTaBHUK - 0coba, ska Ma€ NpaBo AiATY Bif4 iMEHI KOMMNaHiIl Ha NigCTaBi
OOBIPEHOCTI, yCTaBHUX OOKYMeHTIB KoMNaHii Ta/abo forosopy.

1.1.1.83. MpucTpoi camoobcnyrosyBaHHA baHKy - baHKoMaTK, BKOYa4m 6aHKoMaTn
3 PYHKUIE NMPUNOMY FOTIBKOBUX KOLUTIB, iIHOOPMaLIMHO-NNATIXKHI TEPMiHaIN/KIOCKK
BaHky.

1.1.1.84. Opep>xyBay - hi3nyHa ocoba, SKa € ogep>KyBadeM nepekasy (Ha Yme im's
BiANpaB/aeHNI Nepekas).

1.1.1.85. KopuctyBau - ¢i3znyHa abo opngnyHa ocoba, ska npueaHanaca oo yroam n
oTpuMaina AocTyn Ao iHpopMauinHnx nocnyr noprtany SiteHeart.com

1.1.1.86. NpeTeH3ia knieHTa 3a KapTkot MNMAT Kb «[TPUUBATBAHK» - ¢piHaHCcoBa
npeTeH3ia BnacHnka KapTku MNAT Kb «NMPUBATBEAHK» 3a KapTKOI Ha NMOBEPHEHHS
naaTexxy 3i 340iNCHeHOoI TpaH3aKLuil. BUCTaBNseTbCA y pasi BigMOBW BJIACHNUKA KapTKKU
Bif, CNMCAHHSA 3 MOro KapTKOBOI0 paxyHKa, sike BCTAHOBJIIOETHLCSH BJIACHUKOM KAapTKU
Nicns ogepXaHHA HUM BUNUCKKU 3 BaHKy.

1.1.1.87. NpoBangep - KOMNaHis, LWLO HALAE KJIEHTY NOCAYrN 3a 3aMOBJIEHHAM
knieHTa Ta/abo cniBpobiTHMKa KOHTaKT-LeHTpa.

1.1.1.88. MpoCTpoYeHN KpeaunT - KpeaAnTHI KowTn, aKi 6ynnm HagaHi KNieEHTY i He
6ynun nosepHyTi baHKy B TepMiH, nepenbavyeHnin [1oroBopomM.

1.1.1.89. BugaTkoBuin NiMiT - CyMa KOLWITIB, 4OCTYNHUX N8 34iNCHEHHS onepalil 3a
KapTKOIO, L0 BKJIIOYAE 3aJ/INLLOK BJIACHUX KOLWUTIB KJIIEHTa Ha KapTpaxyHKa Ta cymy
NiMiTy oBepapadTa 3a paXyHKOM KapTKW, 3a BUHATKOM CyM onepauin, 3abnokoBaHux
Ha KapTpaxyHKY 3 ypaxyBaHHSM BiAMNOBIAHOI KOMICIl.



1.1.1.90. PaxyHOK y baHKy - MOTOYHUN paxyHOK, Ha SKOMY BPaxOBYOTbCH onepadlii 3a
nnaTi>xHuMn 3acobamu (ansa posginy 3.10 YmoB Ta npasun).

1.1.1.91. Po3paxyHKOBa KapTKa - NaaTi>KHa KapTkKa 48 LisiboBUX BUNIAT, AKa
AKTUBYETbLCA BiANOBIAHO A0 YMOB i MpaBus BUKOPUCTaHHSA NPoayKTy “Po3paxyHKoBa
KapTka”.

1.1.1.92. Po3paxyHKOBUIN OOKYMEHT - OOKYMEHT 3a ornepavisiMmy, BAKOHAaHNMU 3a
A0MNOMOro0 NNaTiXXHOI KapTKK (CNin, KBUTaHLiA TOProBesibHOro TepMiHana), abo
IHLUMW OOKYMEHT BigNOBIiAHO A0 YMHHOIMO 3aKOHOA4ABCTBA, WO NigTBEPAXKYE
30INCHEHHSA onepauil 3 BUKOPUCTAHHAM KapTKU.

1.1.1.93. «OnnaTa YaCcTUHaMn» - CEPBIC 3 opraHisauii 06cnyroByBaHHs Ta NPOBeAEHHS
pO3paxyHKiB 3a onepauisaMmmn, 30iINCHEHNMU 3 BUKOPUCTAHHAM MJIATIKHUX KapToOK, Ha
AKi MOLIMPIOETLCSA cepBic «OnnaTa YaCTUHAMN», 3 SKUX BJIACHUK KapTKW OOpyYaE
baHKy onnaTuTK BapTIiCTb TOBapy NiAMPUEMCTBY B PO3Mipi, 3a3HAa4YE€HOMY Y KBUTaHLUT,
HaapyKoBaHin Ha POS-TepMiHani nig Yac aBTopmu3sauil cepsica «Onnata YaCTUHaMU».

1.1.1.94. Pu3unkosi onepaduil - onepaduil 3a N1aTiXKHOK KapTKOK KJIiEHTA, WO
BU3Ha4YalTbCA baHKOM 3a KpUTepisMu, BCTAHOBJIEHUM YYHHMM 3aKOHOLABCTBOM, Ta/
abo NnaTi>KHMMK CMCTEMaMUN, BUXOAAYN 3 IMOBIPHOCTI MOXXJ/INBOrO LWaxpancTea Ta/abo
nopyLleHHA YNHHOIr0 3aKOHO4aBCTBa.

1.1.1.95. Cepsic «®oToKaca» - cepBic baHKy 3 HafaHHA NOCAYr Nepekasy KOWTiB 3
BUKOPUCTaHHAM MObinbHOro gonatky «®otoKaca», ske 3aBaHTaXXY€ETbCS Ha
MOBINbHMI TenegoH, IHWNN NPUCTPIN, Wo NigTPUMYE MOBINbHUN A0AATOK, 3rigHO 3
onuncaHot Ha caunTi http://privatbank.ua/apps/fotokassa npouenypoto (MOCNiAOBHICTIO
nin).

1.1.1.96. Cuctema Internet Banking NpuBaT24 - cncteMa QUCTaHLUINHOIO
o6cnyroByBaHHSA KNIEHTIB, oiLinHUA KaHan 3B'A3KY (0OMiHYy iHopMaLi€) Mix
BaHKoM Ta KNieHTOM.

1.1.1.97. CucteMa rpoLoBux nepekasis - cuctema 3abesneyeHHS BUKOHAHHS
nepekasiB KJIEHTIB Yepe3 NyHKTN 06CyroByBaHHSA nepekasiB, po3TallOBaHi y Pi3HUX
baHkax (Hanpuknag, PrivatMoney, Western Union, MoneyGram ToLL0).

1.1.1.98. Cnin iMmnpuHTEpa - NanepoBnin LOKYMEHT, WO NigTBEPO)KYE 34INCHEHHA
onepauii 3 BAKOPUCTAHHAM MAAaTiXXHOI KapTKM Ha iIMAPUHTEPI | MICTUTb Habip AaHUX
Npo L0 ornepaLito Ta peKBi3UTU NAATIXXHOI KAPTKMW.

1.1.1.99. CniBpobiTHNK KOHTaKT-LEHTpPY - haxiBeub, SKUN NPUAMAE Bif KJIEHTA
3aMOBJIEHHSA Ha 06CyroByBaHHS BiAMNOBIAHO A0 AiMITIB MOCNYr 3@ KApTKOO
MNMpuBaTAssistance.

1.1.1.100. 3acobun goctyny - Habip 3acobis, W0 BUOAIOTLCSA/BN3HAYaOTbCA BaHKOM
onsa ipeHTndgikauil Ta aBTeHTU@IKaLil KNiEHTa Yepes BigaaneHi KaHanu
obcnyrosyBaHHSA. 1o 3acobiB goctyny oo cuctemu Internet Banking MNMpueaTt24
HanexaTb igeHTudikaTop (/10riH) Kopuctysada, NOCTIMHUA NAaposib, OAHOPA30BI
(avHamiyHi) naponi. o 3acobis gocTyny no nocnyrm Mobile Banking - Homep
MobinbHOro TenecoHy Ta NepcoHasbHUN Naposb (HiK), O KOHTaKTHOIMO LEHTPY
BaHKy, uinonobosoi cnyxbum "KoHCbEP)K-CepBIC" - KOHTPOJIbHA iHOpMaUia KNiEHTa, Y



NPUCTPOAX caMmoobcnyrosyBaHHA - KapTka i [MIH Ta/abo ogHopa3oBuit (AMHaAMIYHWI)
napob.

1.1.1.101. CTpoK BiALWKOAYBAHHSA - KiJIbKiCTb pobo4nx onsa baHKy OHIB 3 MOMEHTY
nepenadi ToproeuUeM cnina (MakeTa TpaH3akLuin TepMiHana) oo baHky 0O MOMeHTY
nepepaxyBaHHs baHKOM BigwKoayBaHHA Toprosuto. leHb nepenadi cnina oo baHky
[0 TepMiHy BigWKOAYBAHHA HE BXOOUTb.

1.1.1.102. CTON-NnCT - Nepenik KapToK (HOMepiB NAaTiXXHUX KapTOK), 38 AKNMU
3abopoHeHe 34incCHeHHs onepauin.

1.1.1.103. CtpaxyBaJibHUK - KNIEHT BbaHKy i CTpaxoBOl KOMMaHil.

1.1.1.104. CTtpaxoBui areHT - baHK, WO Oi€ Big iMeHi Ta 3 AOPYYEHHAM CTPaxoBOl
KOMMaHil.

1.1.1.105. CTpaxoBuK - CTpaxoBa KOMMaHis.

1.1.1.106. PaxyHOK no3u4aibHUKa - PaxyHOK, Ha KN baHK Mo)xe nepepaxyBaTu
KOLITW KpeauTy.

1.1.1.107. PaxyHoK kapTku (CKP, kKapTpaxyHOK) - cneuia/lbHUN KapTKOBUN PAaXyHOK -
paxyHoOK pi3n4HOT ocobun, A0 AKOro BuNyLeHa nnaTi>KHa KapTka baHky.

1.1.1.108. Tapudwn - po3mip BUHaropoamn 3a nocsyru baHky,; € HeBig'€MHOIO YaCTUHOIO
Horosopy. MNMepenik Mo)xe 3MiHIOBATUCA | AOMOBHIOBATUCA, MPO O KJIEHT
MOBIOOMNAETLCA BiAMOBIAHO 40 LIMX YMOB.

1.1.1.109. TepMiHan - eNIeKTPOHHUIN NPUCTPIN, MPU3HAYEHU N4 iHILIIOBaHHSA
rnepepaxyBaHHSA 3 paxyHKa, o4ep>XaHHSA OO0BiAKOBOI iHhopMaUil iIHPOpMYyBaHHS
NaaTiXKHOro AoKyMeHTa (Ccnina TepMiHasia) 3a onepauisaMmun 3 BAKOPUCTAaHHAM
NAATIXKHUX KapTOK.

1.1.1.110. ToproBeub - cyb'eKT NiANPUNEMHULLKOI AiSNbHOCTI, SKUW BiANOBIAHO OO
HloroBopy 3 ekBaepoM abo NNaTi>KHOK opraHi3auieo npmnMae oo obcnyrosyBaHHs
NAaTi>KHI KAPTKK 3 MeTOlo onslaTu ToBapiB abo nocnyr.

1.1.1.111. TpaH3aKuia - onepauis Mi>XK TOProBueM i BNIaCHUKOM KapTKu 3 npuabaHHs
ToBapiB abo NoCnyr 3 BUKOPUCTAHHAM NAATIKHOI KAPTKU AK naaTiXHOro 3acoby.

1.1.1.112. TpaH3UTHUN paxXyHOK - PpaxyHOK, BiAKPpUTUN BaHKOM no3nyanbHUKY O
3apaxyBaHHSA KOWTIB, CNPAMOBaHMNX Ha MoraweHHsa 3aboproBaHOCTi No3MYanbHUKa
nepen baHKOM 3a HagaHUM KPeguToM, BiACOTKaMu, BUHAropoaot M iHWNMM
nnaTexxamu, nepenbayvyeHnmmn [orosopowm;

1.1.1.113. BigoaneHi kaHananm obcnyroByBaHHS - KaHann/MpucTpoi baHky, Yyepes sKi
KJIIEHT MOXXe 3aincHoBaTM B6aHKIBCbKi onepauii BianosigHO Ao [JoroBopy: NpuUcTpoi
camoobcnyrosyBaHHs baHky, cuctema Internet Banking MNMpueaTt24, Mobile Banking,
KoHTakTHUM LeHTp baHky, uinonobosa cnyxba "KoHcbepX-cepsic".

1.1.1.114. NMpwucTpoi camoobcnyrosyBaHHsA baHKy - 6aHKOMaTK, BKOYaKO4YKn
BaHKOMaTKM 3 PYHKUIED NPUAOMY FOTIBKOBMX KOLITIB, iIHOPMaLiNHO-MNATiXHI
TepMiHann/Kiockn baHky.



1.1.1.115. Yek TepMiHana - nanepoBnn AOKYMEHT, WO NiATBEPOAXKYE 30iNCHEHHS
onepauii 3 BAKOPUCTAHHAM NAATIXXHOI KAPTKM Ha TepMiHani Ta MiCTUTb Habip faHnx
Npo L0 ornepaLito i PeKBi3NTU NIaTIXKHOT KapTKW.

1.1.1.116. Y4acHuK nnaTi>XHOI cnctemu - ropnamnyHa ocoba, ska oTpmmana o3Bin Big
nNaTiXKHOI cnctemMn (Mi>KHapoaHOT abo BHYTPiLLHbOAEPXKABHOI) Ha EMICIt0O KapTOK L€l
nnaTi>KHoOI cuctemn Ta (abo) Ha 0b6CcnyropyBaHHSA NAATIXKHUX KapTOK i BigNOBiAHO A0
YMHHOI0 3aKOHOLABCTBa YKpalHM Ma€ npaBo 34iNCHIOBATM Ha TepuTopil YKpaiHu
3a3HayeHi onepadil.

1.1.1.117. Ynn - eNeKTPOHHUIN KOMMOHEHT, po3pobneHnin gna obpobku ta 36epiraHHsA
iIHbopmMauil.

1.1.1.118. Ynnosa KapTKa (KapTKa 3 YXMNOM) - naaTiXKHa KapTkKa 3 iHTerposaHnMm
4MMoM, WO nepenac iHopMaLlito NPo KapTKy B TepMiHaNA. € anbTepHATMBOK KapTui 3
MarHiTHOIO CMYIOlHO.

1.1.1.119. BIN - nepwi 6 ungp KapTKN, BU3HAYEHI NNATIXKHOK CUCTEMOIO.

1.1.1.120. CHARGEBACK - thiHaHCcOBa npeTeH3ia 6aHKy-eMiTeHTa BaHKy-eKBa€Epy Ha
MOBEPHEHHS MJiaTexXxy 3a NPoOBEeAEHOI0 TPpaH3aKLUien. BucTaBnsaeTbCca y pasi
npen'sBneHHs npeTeHsii baHKy-eMiTEHTY BJJAaCHUKOM KapTKW Ha CNMCAaHHA KOLUTIB 3
NOro KapTKOBOIr0 paxyHKa, sike BCTAHOBJIIOETbCS BJIACHUKOM KapTKW Micns
oOep)XaHHSA HUM BUNUCKK 3 BaHKYy-eMiTeHTa.

1.1.1.121. PIN pad - cneuianbHa KnasiaTypa, Koo Moxe byt obnagHaHun TepmiHan,
LLLO AO3BOJISE CNPOCTUTM Npouenypy sepudikauil, BAKNOYMUBLIW O3BIHOK A0 LEHTPY
aBTopu3sauil. BnacHuk kapTtku BeoanTb cBin MNMIH. KopekTHe BBeaeHHA lNIHa €
HeobXxigHOK YMOBOIO OJ19 003BOJy TPaH3aKLUii, B iHLWWOMY BUNaAKy CMCTeMa BigMOBISE
B 1l 34INCHEHHI. Y pa3i BigMOBM BNlaCHMKa KapTKu Big yBeaeHHs lNMIHa Toproseub
3000B'A3aHMI NpOBECTU Npoueaypy sepudikauii.

1.1.1.122. PIN-KoA - nepcoHanbHUM ineHTudikauinHmm Homep (MIH) - ko, BigoMmun
nvwle BNaCHUKY KapTkKu, HeobxiaHun gns noro igeHTudikauii nig 4ac 34inCcHeHHs
onepauin 3 BUKOPUCTAHHAM MNAATIXXHOI KapTKW.

1.1.1.123. SiteHeart.com - Beb-cepsic, wo 3abe3sneyvye NpocTy i XXMNBY KOMYHiKaL,ito
npodecioHaniB 3 KJIIEHTAMN, MOXXJINBICTb YKNadaHHA yroa.

1.1.1.124. Onepauis eneKTPOHHOI KOMepLii - LLe onepalisa onsiaTu ToBapis/nocnyr B
Mepexi IHTepHeT 3 BUKopuUcTaHHAaM "TexHonorii 6e3nekn 3-D Secure" (Verified By Visa
abo MasterCard SecureCode).

1.1.1.125. MOTO-onepauia - onepauia onsaTtu ToBapis/nocayr TeneoHOM, NMoLwTo
abo B mepexi IHTepHeT 6e3 BUkopucTaHHa "TexHonorii 6e3nekun 3-D Secure" (Verified
By Visa abo MasterCard SecureCode).

1.1.1.126. He3HM>XyBaHN 3a/IMWLOK 3@ MOTOYHNUM PaxXyHKOM — MOroa)XeHumn
CTOpPOHaMK 3a AOrOBOPOM PO3Mip FPOLUOBUX KOLUTIB, SKUA Ha TEPMiH, 0byMOBNEHNI
[OroOBOPOM, MOBUMHEH 3a/MWATUCS Ha PaxyHKY i HE Mo)Xe By TN BUKOPUCTaHUN
KJTIEHTOM.



1.1.1.127. CTikep PayPass - KapTKa-CTikep MUTTEBOIr0 BUMYCKY, 3a AOMOMOIro0 SKOI
KNIEHT MOXXe 34iNCHIOBATK NaTexXi 3 KapTKOBOro paxyHka. Onepauii Ha cymy go 100
FPH 34iNCHIOITLCA 6e3 BBeaeHHs MNIH-koay i ApyKYBaHHSA YeKa Ans KNieHTa. JeHHUN
NiMiT onepauin 6e3 BBeaeHHA MNMIH-koay BcTaHoBAEHU Ha piBHI 500 rpH.

1.1.1.128. «Cnagyi» peno3nTtmn — ue:

o

HaKoMun4yyBasibHi BKJaan 6e3 nonoBHeHb bifblie 3 pokiB;

°© BKJIaAM i3 LWOMICSAYHOI BUMJATOO BiACOTKIB, 3@ SKUMU BiACOTKN HE 3HIMAOTbCS
(AKLLO BiACOTKM B3arasi He 3HIMannucs, To 3 MOMEHTY BiAKPUTTSA BKAagdy) binblie
18 mic.;

° BKJlagu 3 BUMATO BiACOTKIB Y KiHUI CTPOKY 6e3 KaniTani3auii BigcoTKiB
CTpOKOM Big 1 o 12 Mmic., 3@ AKUMN 3 MOMEHTY OCTAaHHbLOI0 O4EeP>XKaHHA
BiICOTKIB (IKLLO BiACOTKWN HE 3HIMasINCA, TO 3 MOMEHTY BiAKPUTTS BKNa4y)
nponwno 6inbwe 30 mic. abo Ginble 12 NpoaoBXKEHL BKAAAY;

° BKJIaOW KNIEHTIB B pO3Mipi MeHLIe ekBiBasieHTa 100 rpH, AKi Ha MOMeHT
NPOAOBXXEHHS BKAaAy HE KOPUCTYTbCS iHWMMKU NpoayKkTaMu 6aHKy Ta B baHky
BiACYTHIN aKTyasllbHUN HOMep MOBINbHOro TesieoHy OJ19 KOHTAKTY 3 KJIIEHTOM.

«Cnnsyi» 4eno3nTn NoMepsinx KNiEHTIB - Le BKIaauW, BUNaTa KOWTIB 3 AKMX
NPOBOANTHLCA CNAaLKOEMUSAM 3rigHO 3 YAHHMM 3aKOHOLABCTBOM 3@ HOTapiabHUM
CBiAOLTBOM MNpPO NpaBO CNafKyBaHHSA 3a BKJaLOM.

«CNnsaYi» paxyHKN - NOTOYHI paxyHKK 6e3 NonoBHeHb/3HATL binblue 18 mic.

1.1.1.129. Cepsic “MnTTeEBa PO3CTPOYKA” - Le nocsyra baHky, sika Haa€eTbCA
nep)xatenaMm nnaTiXHUX KapTok "YHiBepcanbHa" Ta "YHiBepcanbHa GOLD" Ha ymoBax
TEPMIiHOBOCTI, MNATHOCTI Ta 3BOPOTHOCTI. TEPMIHOBICTb KpeanTy BM3HAYaAETbCA
KiNbKICTIO NiaTexiB, AKy BuMbpas KNIieEHT, ane He binbwe 24 nnaTtexis. MnaTHICTb
BU3HAYAETbLCA KOMICIEIO 3a KOPUCTYBAHHSA KPeonToM, fiKka CrJadvyy€eTbCs O4HOYACHO 3
noraweHHAM KpeauTy PiBHUMU YaCTUHaMU 3 KOXKHUM nsiatexxeM. [loBepHeHHS
BU3HAYAETbCA BMMOIOIO MOracuTm KpeauT He Binblue HixK 3a BubpaHy KNiEHTOM
KiZIbKICTb NNaTexiB. KpeanT 3 BUKOPUCTaHHAM cepBicy «MNUTTEBaA PO3CTPOYKaA»,
NOBEPTAETLCA LLUJIAXOM BCTAHOBJIEHHAM KJTIEHTOM PErysIApHOro njaatexy 3 KapTKu
KJIIEHTa B PO3MIpi LLLOMICAYHOIr 0 njiaTexy 3a KpeanToM i npoBoanTbCcA baHKOM Ha
nigcTasi 4OroBIPHOro CMCaHHA.

1.1.1.130. Cepsic "Obnik poboyoro 4acy" - nocnyra baHkKy 3 opraHisayii KOHTPOJO
TPYAOOBOI ANCUUMAIHM CNiBPOBITHUKIB NiANPUEMCTBA, 34iNCHIOBaHa 3a AOMNOMOr o
KpeaAUTHUX KapToK i KapToK ans sunnar.

®iHaHCcOBUN TenedoH KiieHTa - Le HoMep MOBiNbHOro TenedoHy, AKMN 3a3HAYEHUN |
NigTBEPOXKEHUNIN KNIEHTOM K HOMep TenedoHy, 3a A0MNOMOrol SKOro MOXXYTb
NpPoBOANTUCL PpiHAHCOBI onepauii. [igTBEPOXXYETLCA KJIIEHTOM MiA Yac aKkTuBauil
NpoaykKTy 3a gonomorot POS-TepMmiHany cniBpobiTHMKa (y BigaineHHi baHky), B
baHKkoMaTi, TepMiHani camoobcnyrosyBaHHS 3 NiaTBepOoXeHHAM [MIH-koaoy KapTKu i
CMC-naponem, a Takox B lNMpnBaT24 (y pasi 3MiHW NoriHa KOpUCTyBaya).



1.1.1.131. BTpaTa eNeKTPOHHOro naaTi>KHOro 3acoby (nNaaTi>XHOI KapTKK) -
HEMOXXJINBICTb 34iINCHEHHSA AepXXaTeneM KOHTPO (BONIOAIHHS) e/IeKTPOHHNM
nnaTiXKHUM 3acoboM, HenpaBOMipHe 3aBOJI0AIHHA Ta/abo BUKOPUCTaHHSA
€JIeKTPOHHOro naaTi>XHOro 3acoby abo Moro peksi3uTiB.

1.1.1.132. LigPay - Toprosa mapka baHKy, yHikanbHuUn Beb-iHTepdenc nonsa BBeaeHHS
PEKBI3UTIB NaTexXy B Mepexi IHTepHeT Ta iHiLiloBaHHA NnepeKasy KOoLUTIB.

1.1.1.133. EcbekTuBHUN POS-TepMiHan - obnagHaHHSA, BCTaHOBNAEeHe BaHKOM y
TOProBin Touui, 3a AKUM Bynn NpoBefeHi TpaH3akKLil Ha cyMy rnoHan 5 Tuc. rpH/
MiCSLUb.

1.1.1.134. €Kb - €EanHa knieHTCcbka 6a3a aaHux MNMAT Kb "MPUBATBAHK" npo iznyHnx
Ta lpNanNYHNX 0Cib, cTBOpeHa Ansa cncteMaTmsauii iHpopmauii Npo HUX, B AKiW
0bpobnaTbCa AaHi B LiNgX, NOB'A3aHMX 3 HaAaHHAM TakuM ocobam BaHKIBCbKUNX
NOCNyr, a TakoXX ans 3abesneyvyeHHs BegeHHA/30epe)xeHHS HeobXiaHOI CTaTUCTUYHOT
iHopMauii, 3abe3nevyeHHs peani3auii rocnogapCbKuUX BiAHOCUH, aAMIiHICTPaTUBHO-
NpaBoOBUX, NOOATKOBUX, PIHAHCOBUX Ta iHLWMX BiAHOCUH ON18 AOTPUMAHHS BUMOT
YMHHOI0 3aKOHOLABCTBA, BHYTPILWHIX Npasun i npouenyp baHKy nig 4ac yknagaHHs,
peeCTpaLii, BAKOHAHHSA Ta CyNpOBOOXKEHHS A0MOBOPIB NP0 34iNCHEHHA BaHKIBCbKNX
onepauin, onga iHpopMyBaHHA NPO NPOAYKTU Ta Nocnyrn baHKy, NpoBeAeHHS
ONUTYBaAHHSA LLOA0 AKOCTi 06CnyroByBaHHS, 3'aCyBaHHA NoTpeb, OyMOK i MipKyBaHb,
3abe3neyeHHs OiganbHOCTI BaHKy, 3aXUCTYy Ta peanilauil noro npas Ta iHTepeciB Ta/
abo HeobXigHMX oNnga 3abe3neyeHHs BUKOHAHHSA B3ATUX Ha cebe 3060B'A3aHb.

1.1.1.135. Java - cneuiasnbHa MoBa NnporpamMmyBaHHS, CTBOpeHa dipMoto Sun
Microsystems, Inc., ska A03BONSE po3pobnsaTn i NiATpMMyBaTN NporpamMu,
nowmnproBaHi B IHTepHeTI.

1.1.1.136. Ocobuctunm kabiHeT napTHepa «boHyc MNAC» - OHNANH-IHCTPYMEHT AN
KepyBaHHSA yMOBaMW NMporpamu, iHhopMaLi€eo Npo KoMnaHito Ha canTi bonus.pb.ua Ta
iIHWWMK iHCcTpyMeHTamu (http://bonus.privatbank.ua/retailer/auth/login).

1.1.1.137. NepcoHanbHUI BiACOTOK BOHYCa - BiACOTOK, O 3aPaXOBYETbCA KJIEHTY -
y4acHUKY AKLUIT - Ha BOHYCHUIN paxyHOK Yy pa3i BUKOHAHHS YMOB Npono3uuil napTHepa,
onnaTu ToBapy/Mocnyrn KapTkow 6aHKy 4Yepe3 TepMiHai, 3a KM 3apeeCTPOBAHO
AKuito.

1.1.1.138. AKLif B paMKax nporpamMu nossibHOCTi «boryc Mac» - npono3unuis Big,
napTHepa nporpamMu «boHyc MNntoc» KNiEHTY BaHKy oTpuMaTK NiaBULLLEHNI
nepcoHas bHUN BiACOTOK BOHYCa B 3aCTepeXeHnin ymoBaMIn akLii mepion 4acy B pasi
onJlaTu ToBapy/nocayru B TOProBesibHiN To4ui, WO 3a3Ha4YeHo B YMOBaX.

1.1.1.139. Y4acHUK AKLIT - KJIEHT, SKUN OTPMMaB KOMYHIiKaLito 3 MPOMO3uULi€t0
nepcoHanbHoro 6oHyca abo niakntoumeca 4o Akuii Ha canTi «boHyc lMnac»
bonus.pb.ua

1.1.1.140. YmoBu AKLii - napameTpun AKUii: nepioa abo aHi A4ii, 4ac fii, ToproBesbHa
TOYKa Ail npono3unuii Ta BiACOTOK NepCcoHasibHOro 6oHyca. YMoBu AKuil napTHep
3aBOAUTb Nig 4YaC 3aMOBJIEHHS MPOMNo3uLii B ocobnctomy KabiHeTi.



1.1.1.141. DCC - cepsic gnHaMi4yHOI KOHBEpPTaUIll BanOT, A03BOJISAE 3A4INCHIOBATU
BNAacTHUKY MNnaTi>xHoro 3acoby onnaty B BantoTi kapTu B TCI. HagaHHA cepsicy
30INCHIOETBLCA 3rigHo npasui MixkHapoaHux nnaTixxHUX cnctem VISA, MasterCard.

1.1.1.142. 3asBKa Ha NOBepPHeHHS KowTiB Yepe3 POS TepMiHan - 3adBKa Ha
MOBEPHEHHSA KOLUTIB MO TpaH3akuii, opopmneHa 4epe3 POS TepMiHan € He
¢hiHaHCOBO onepauieto i rpae posb 3aa8u Big Toprosusa B baHk Ha npoBefeHHSA
NOBEPHEHHS Ha KapTy KJieHTa. KowTu no 3aaBui Ha NMOBEpPHEHHS, Ha KapTy KJIEHTA,
nepepaxoByTbCSA BUKJIIOYHO MiCaa OTPUMaHHSA KOLWTIB Big ToproBus.

1.1.1.143. FATCA - 3akoH Cnony4yeHux WTaTiB AMepukmn «1po nogaTKoBi BUMOIrn o0
iHO3eMHUX paxyHKiB» (Foreign Account Tax Compliance Act), aknin HabyB YNHHOCTI 3
01.07.2014p., cnpaAsMoBaHMN Ha 3anobiraHHA neranisauii 3N104NHHUX OOXOA4IB Ta

BU3Ha4va€ 060B’A3KOBI 419 BCiX (PiHAHCOBMX YCTaHOB-y4acHUKiB FATCA, y TOMYy 4unchi

BaHKy, npouenypu LWoao:

- NpoBeAeHHS ineHTUMiKauil HOBMX Ta ICHYYNX KJIEHTIB 3 METOK BUABJIEHHSA
MopnaTkoBux pe3naeHTiB CLLUA, To6TO KnieHTiB Ta/abo YNoBHOBa)KeHUX 0Cib KNiEHTIB
AaKi € rpoMmagsaHamm CLUA, MatoTb NOCTiMHeE MicLe nNpoXuBaHHA Ha TepuTopil CLUA abo
3 iHWKX nigcTaB 3060B’s13aHi cnaavYyBaTV NOAaTKM BiANOBIAHO 00 3aKOHOA4ABCTBA
CLUA, Ta Hagann baHKy 3anoBHeHY BigNoBiaHO A0 BMMoOr NoaaTkoBoil ciay>x6u CLUA
dopmy W9 i3 3a3Ha4YeHHAM igeHTugikauinHoro Homepa naatHuka nogatkis CLUA (TIN)
KJieHTa / YNOBHOBa>eHoOT ocobun knieHTa (Hagani - FATCA-ineHTUikauis);

- HagaHHA 3BITHOCTI Ao MNMogaTtkosoi cnyxbum CLUA (Internal Revenue Service),
30KpeMa, iHthopMauil npo KNieHTiB-MNogaTkosux pesnaeHTiB CLUA, iX paxyHKn Ta
onepaduii 3a HUMK, Npo ocCib, aki He Hagann HeobxigHOT iHbopMaUii 4N NpoBeAEeHHS
FATCA-ipeHTUdiKauil Towo;

- PO3KPUTTSA iHpopMauii Npo pesynbTaTtn FATCA-ineHTUdikauil Ha 3annT lNMNoagaTKoBOI
cnyx6u CLUA, ocib, wo npnnMatoTb y4acTb B NepeKasi KOWTIB Ha paxXyHKM KJiEHTA, a
TaKOX B iHWKMX BUNagkax, nepenbayveHmnx FATCA;

- YTPUMaHHA «wTpadgHoro» nogaTtky (withholding) B po3mipi 30% Big cym nepekasis
KJIEHTIB, SIKi He Hagann HeobxigHoi iHhopMauil ona nposeaeHHs FATCA-ineHTuUdikauii,
3 HAaCTYNHMM NepeKa3oM 3a3HadeHnx cym Ao NMopgatkosoi cayxbu CLUA.

1.1.1.144. HauioHanbHi nybniyvHi aiayi - gisnyHi ocobun, SKki BUKOHYOTb abo
BUKOHYBaJIM MPOTArOM OCTaHHIX TPbOX POKiB BU3Ha4YeHi NnybnidHi pyHKUIT B YKpaiHi, a
came:

Mpe3npeHT YKpaiHu, MNpeM’ep-MiHicTp YKpaiHu, 4neHn KabiHeTy MiHicTpiB YKpaiHu;

nepLi 3aCTYNHUKW Ta 3aCTYNHUKW MIHICTPIB, KEPIBHUKW IHWNX LEeHTpPasibHUX OpraHis
BWUKOHABYOI Bflaau, IX NnepLli 3aCTYNHUKW | 3aCTYMHUKMW;

Hapo4Hi genyTaTn YKpaiHu;

FonoBa Ta 4neHu MNpaBniHHA HauioHanbHOro 6aHkKy YKpaiHu, 4neHn Paan
HauioHanbHoro 6aHky YKpaiHu;



ronosu Ta cyani KoHctutyuinHoro Cyay Ykpainm, BepxosHoro Cyay YkpaiHu Ta
BULWLKMX cneuianizoBaHUX CyAaiB;

4yneHn Buwoi paaun octuuii, Y4ieHun Buwoi kBanigikauinHol KoMmicil cygnis YkpaiHu,
4yneHn KeaniikauinHo-gucumniiHapHOI KOMICIT MpOKYypopiB;

FeHepasibHUW NPOKYpop YKpaiHM Ta NOro 3aCTyNHUKW;

FonoBa Cny>xbu 6e3nekn YKpaiHM Ta NOro 3aCTYMHUKWK;

HAnpekTop HauioHanbHOro aHTUKOpPynuinHoro 6topo YKpaiHM Ta MOoro 3aCTynHUKY;
FonoBa AHTUMOHOMOJILHOIO KOMITETY YKpaiHW Ta NOro 3aCTYNHUKN;

FonoBa Ta 4neHn PaxyHKOBOI nanaTtu;

4yneHn HauioHanbHOI paaun 3 NMTaHb TenebavyeHHs | pagioMOBeHHS YKpaiHK;
HaA3BUYaMHI | MOBHOBAXXHi MocC/un;

Ha4anbHuK NeHepanbHoro wraby - FonoBHOKOMaHAyBa4d 36ponHnx Cun YKpaiHu,
HaYanbHMKKN CyXonyTHUX BINCbK YKpaiHu, MNosiTpsaHux Cun YkpaiHu, BincbKoBo-
Mopcbkunx Cun YKpaiHu;

nep>xaBHi cny>x6oBLi, Mocaan KX HanexaTb A0 KaTeropii "A";

KepiBHUKN 061aCcHNX TepuTopiasibHUX OPraHiB LeHTpaJibHUX OpraHiB BUKOHABYOI
BNaAW, KEPIBHUKWN OpraHiB NpoKypaTypu, KepiBHUKM 061aCHUX TepuTopianbHNX
opraHis Cny»xbun 6esnekn YKpaiHu, rosioBu Ta cynhi anensuinHnx cynis;

KepiBHUKN aAMIiHICTPaTUBHUX, YNPaBNiHCbKUX Y HArnsa40BUX OpraHiB Aep>XaBHUX Ta
Ka3eHHUX NiGNPUEMCTB, roCnofapCbKUX TOBAapPUCTB, Aep)XaBHa YacTKa y CTaTyTHOMY
KaniTani aknx nepesunye 50 BiACOTKIB;

KEePIBHUKN KEPIBHUX OPraHiB MosiTUYHUX NAPTIA Ta YNEeHN IX LeHTpasibHUX CTaTyTHUX
opraHis.

1.1.1.145. IHo3eMHi nybnivHi giadi - iznyHi ocobu, aKi BUKOHYIOTb abo BUKOHYBasn
MNPOTAroM OCTaHHIX TPbOX POKIB BM3HAYeHi NybnivyHi QyHKUIT B iHO3EeMHUX OepXKaBax,
a came:

rnaBa Lep>XaBu, KEPIBHUK YPALY, MIHICTPU Ta iX 3aCTYNHUKW;
aenytaTn napjlaMeHTy;
FOJIOBU Ta YJIeHW NpaBiliHb LeHTpasibHUX BaHKiB;

Y/1eHN BEPXOBHOI0 Cyay, KOHCTUTYLINHOro cyay abo iHWnx cyaoBuUX OpraHiB, pilleHHS
AKNX HE MiANAraloTb OCKApPXXEHHIO, KPiM OCKAp>XEeHHS 3a BUHSATKOBMX 06CTaBuH;

HaZ3BMYaWHi Ta MOBHOBAXXHi MNOCAU, NOBIPEHI Yy cNpaBax Ta KePiBHUKU LLeHTpaslbHUX
OpraHiB BiNCbKOBOIro ynpaBiHHS;



KEePIiBHMKN aAMiHICTPaTUBHUX, YNPABIHCbKUX YN HarNsa00BUX OpraHiB Aep>XaBHUX
NiGNPUEMCTB, LLO MaloTb CTpaTeriyHe 3Ha4YEeHHS;

KepPIiBHUKN KepiBHUX OpraHiB NosMiTUY4HUX NapTin, NpeacTaBsieHnX y napsiaMeHTi.

1.1.1.146. [iadi, w0 BUKOHYIOTb NONITUYHI (PYHKUIT B Mi>)XHAapOOHUX OpraHisauiax, -
nocanosi ocobn MixkHapoAHUX opraHi3auin, wo obimmatoTb abo obinMann NpoTArom
OCTaHHIX TPbOX POKIB KepiBHI Mocagn B TaKMUX OpraHisauisax (oupekTopun, rososu
npasfiHb abo iX 3aCTyNHNKK) ab0 BUKOHYIOTb By Ob-aKi iHWIi KepiBHI (yHKLIi Ha
HaWBULLOMY PiBHIi, B TOMY YMCJi B MDKHapPOLHUX MiDKOEep>XaBHUX OpraHizauiax, YieHu
Mi>KHapoOHUX MapsiaMeHTCbKUX acambnen, cyani Ta kepiBHi nocagoBi ocobu
Mi>XHapoOHUX CyaiB.

1.1.1.147. TeXHONOr4HUN KPeaUTHUN NIMIT - Y3rog)>XeHun CTOPoHaMmn pPo3Mmip
KpeauTy, SKun HagaeTbCc baHKOM B pa3si nepeBuleHHs KNiEHTOM BCTaHOBNEHOr 0O
KpeauTHoro nimMity Ha lNMpemianbHUX KapTKax. HagaeTbca ona onaaTtu ToBapiB i
nocnyr, B T.4. baHKIBCbKUX.

1.1.1.148. lMignnuc Ha naaHweTi — nianuc KnieHTa, Wo 34iNCHI0ETLCS 3
BUKOPUCTaHHAM MiaHewTa 3a baxkaHHAM KnieHTa, 0N4a 3aBipSAHHA OOKYMEHTIB Ta
AoroBopis, AKi HeobxigHi anga obcnyroByBaHHA KnieHTa, y BiANOBIAHOCTI A0
n.1.1.3.2.29.



1.1.2. NpaBa Ta 060B'A3KN KJIiEHTA.
1.1.2. MpaBa Ta 000B'A3KM KANi€HTA.
1.1.2.1. O60B'A3KN KNi€HTA.

1.1.2.1.2. He nepepaBaTun KapTku, cTikep PayPass, NIHu1 TpeTiMm ocobam, He
BUKOPUCTOBYBaTN KapTKK, CTikep PayPass abo HaHeCeHi Ha HMUX AaHi y uinax, wo He
nepenbayeHi loroBopom abo cynepeyaTb YNHHOMY 3aKOHOA4aBCTBY. poTarom 10
OHIB NMicNAa 3aKiHYeHHA TepMiHy il KapTKU MOBEPHYTU AN1A NiKBigauil KApTKy, @ TaKoXX
KapTKW, BUrOTOBJIEHI A0BipeHNM ocobaM KJieEHTa, KPiM BTpayYeHUX/BKpaLeHUX i
BipTyaJIbHUX KapTOK.

1.1.2.1.3. OTpuMaTn 0EeNo3nTHY KapTKy (y BUNaAKy SKLWLO BiAKPUTTS KapTKU
nepenbavyeHo ymoBaMu BiAKPUTTS AENO3UTHOINO paxyHkKa) i moBiAoMUTK baHK, AKLWLO
TakKa KapTkKa BTpadeHa, He 6yna BuaaHa B4acHO abo 3a oTpmMaHoto Yyepe3 SMS abo
MobGinbHMM goaaTok MpueaT24 iHopMaLUi€lo 3 paxyHKa 34incHeHi onepauil 6e3 y4acTi
KJIiEHTA, 3 ypaXyBaHHAM HOPMATUBIB Yacy, BCTaHOBJIEHUX OJ19 TaKOro noBifOMJIEHHS
Yy LbOMY po34ini.

1.1.2.1.4. He BUKOPUCTOBYBaTN KapTPaxyHKN (418 KapTOK, eMiTOBaHMX Ha iM's
KJiEHTa - Pi3n4HOT ocobun) ansa onepauin, NoB'A3aHUX 3 NIANPUEMHULIBLKOK OiNIbHICTIO.

1.1.2.1.5. Opgep>xyBaTu BUMNUCKN NPO CTaH KapTpPaxyHKIB i Npo 34inCHeHi onepauii 3a
KapTpaxyHKaMu.

1.1.2.1.6. Y pa3si He3roaw 3i 3miHamu NpaBun Ta/abo Tapudgis baHKy 3BepHYTUCA 00
baHKy onsa posipsaHHsa [lorosopy i noracuTtn 3aboproBaHicTb, WO BUHUKNA Nepes
BaHKOM, y TOMYy 4yuchni n 3aboproBaHiCTb, WO BUHUKA NPOTAroM 30 OHIB 3 MOMEHTY
NOBEPHEHHS KAapTOK, BUAAHMX BNACHUKY i Noro nosipeHnm ocobam. Y pasi He3roam 3i
CMMCaHHAM KOLUTIB 3 KapTpaxyHKa iHpopMyBaTK (TaKOoXX NMUCbMOBO, SKLLO BUPILLEHHS
nMTaHHA Nnepepnbavae Taky HeobXiQHICTb) BaHK NPO Le NPOTAroM TPUAUATY N'ATU
AHIB 3 MOMEHTY CMUCaHHA.

1.1.2.1.7. MNMorawaTwn 3aboproBaHiCTb 3a KpeaAnTOM, BiACOTKaMMN 3a NOro
BUKOPUCTaHHS, 3a NepeBUTPATO MAATIXKHOMO NiMIiTY, @ TaKoX ornJiadyBaTu KOMICii Ha
ymoBax, nepenbavyeHnx Jorosopom.

1.1.2.1.8. Y pa3i HeBMKOHaHHSA 3060B'A3aHb 3a [JoroBOPOM Ha BUMOry baHKy BUKOHaTK
3060B'A3aHHA 3 MOBEPHEHHSA KpeauTy (Y TOMY YMCAi NPOCTPOYEHOro KpeaunTy 1
oBepapadTy), onnaTtu BUHaropoan baHky.

1.1.2.1.9. BnacHuK 3060B'A3aHUN CTEXXUTWN 3@ BUTPATOI KOLWTIB Yy Me)Xax MaaTi>KHOro
NiMiTy 3 MeToto 3anobiraHHSA BUHUKHEHHSA oBepapadTy.

1.1.2.1.9.1. Y pa3i BuaABneHHA baHKoOM onepauin, aki 6ynm nposefeHi 3 NopyLLUeHHAM
npasun nnaTixHUx cnctem (Master Card, VISA Ta iH.) 32 LONOMOrol eNeKTPOHHMUX
nnaTiXkKHMX 3acobis, KNieHT Hagae ceoto 6e33anepeyHy 3rogy Ha BegeHHSA baHKoM
NpeTeH3inHOI poboTN 3 METOK OCKAPXXEHHSA TaKMUX onepaLin.



1.1.2.1.10. Y pa3i NOMNAKOBOro 3apaxyBaHHS KOLWITIB Ha KapTPaXyHOK BNACHUK
3060B'AA3aHMIN MOBEPHYTU Ui KOWTK i AopyYaEe baHKy NOBEPHY TN iX LWWAAXOM CAMCaHHSA
3 BIAMOBIAHOI0 KapTpaxyHKa.

1.1.2.1.11. Y pa3i BUHNKHEHHSA 3ab0proBaHOCTi BJlaCHMKA 3a KapTPaxyHKOM B
pe3ynbTaTi KYpCOBOI Pi3HULI, TEXHIYHMX NOMUNOK Yy poboTi obnagHaHHA Ta B iHWNX
BUNagKax KNiEHT 3000B'A3yeTbCA NnoracuTn 3aboproeaHicTb NpotsaromMm 30 AHIB 3
MOMEHTY 1l BAHWKHEHHS.

1.1.2.1.12. BXxnBaTu 3axoais Woa0 3anobiraHHa BTpaTi (BUKpaALEHHIO) KapToOK,
cTikepa PayPass, lNIHa (nepcoHanbHOro igeHTngikauinHoro Homepa) abo iHpopmauii,
HaHeCEeHOl Ha KapTKY i MarHiTHy cMyry, abo IXHbOMY HE3AaKOHHOMY BUKOPUCTAHHIO.

1.1.2.1.13. IHpopMyBaTn baHK, a TaKOXX NPABOOXOPOHHI OpraHn Npo akTn BTpaTu
KapTKW, cTikepa PayPass, lMIHa, SIM-kapTkn MmobinbHoro tenegoHy abo oTpnMaHHS
NOBIAOMJIEHHSA NPO IX HE3aKOHHEe BUKOPUCTAHHSA. Y pa3i HaCTaHHSA BULLE3a3HaYeHnX
BUNagkis HeobxigHo 3BepHyTUCA A0 BigaineHHa baHky abo 3a TenedoHamm 3700
(6e3kowToBHO) Mo YKpaiHi, 0567161131 (ana A3BiHKIB 3-3a KOPAOHY).

1.1.2.1.13.1. Y BunaaKy 3anepeyvyeHHs BJIACHNKOM KapTKK onepauin, 34iNCHEeHNX 3
BUKOPUCTaHHAM KapToOK, CTikepy PayPass abo iHdopMalLii, HaHeceHol Ha KapTui,
BJIACHUK KapTKn 30060B'A3aHNI NPOTArOM TPUALSATU OHIB 3 MOMEHTY YTPUMAHHSA
FPOLLOBUX KOLUTIB 3 paxyHKa 3BepHYyTuUCA B baHK i 3aaBnTK Npo onepauil, wo
OCKapXXYTbCH, | MPO NMPUYNHM 3anepedyBaHHSA, MoaaTu NMUCbMOBY 3asBY (Y pa3i SKLWWO
BUPILLEHHA NMMTaHHA Nnepeabayae Taky HEOOXiIAHICTb).

1.1.2.1.14. Y BunaaKky AKLWO gep>XaTeslo KapTKK BigOMi (haKT NPo He3aKOHHe
BUKOPUCTAHHA KapTKKU, Aep)xaTesb KapTKN 3000B'A3aHUN Y TPULEHHUA TEPMiH nicns
YCHOI 3a8BM/ NpOo BTpPaTy KapTku, cTikepa PayPass, MNMIHa HagaTu B baHK goknagHun
BUKnag obcTaBuH BTpaTu KapTku, cTikepa PayPass i/abo lMIHa i Bigomi pakTn npo ix
He3aKOHHe BUKOPUCTaHHA.

1.1.2.1.15. NncbmoBo nopy4vaTn baHkKy nocTtaHoBKY KapTkn oo CTOlM-nucta nnaTixkHOI
cucTemu.

1.1.2.1.16. Y pa3si HeBUKOHaHHSA 30008B's13aHb, NnepeabayeHnx JorosopoMm, baHk
3asmwae 3a coboto npaBo BUyHaTu Oyab-SKe iHWe MaHO, WO HAaNEXNTb KITIEHTY,
AOCTaTHE A4 noraweHHsa 3aboproBaHOCTi y N03acy4OBOMY NOPAOKY.

1.1.2.1.17. 3aKpuUTTA paxyHKa KapTKN He CMIPUYNHSE NpUNMHeHHA 060B'A3KY KNiEHTA
noracnTu nepepn baHkoM 3aboproBaHiCTb 3a PaXyHKOM KapTKW, BKJOYaO4N
3aboproBaHicTb 3 onsiaTn KoMicin baHky.

1.1.2.1.18 KnieHT 30608B'A3aHnn NigTpUMyBaTK B aKTyaslbHOMY CTaHi HOMep CBOro
MOBinbHOro TeneoHy Ta iHLWI KOHTAKTHI AaHi, Wo € y po3nopsaa>XeHHi baHky. Y pasi
IXHBbOI 3MiHU iHGOpMYyBaTK Npo Ue baHK y TepMiH He ni3Hiwe 15 AHIB 3 MOMEHTY IXHbOI
3MiHN.

1.1.2.1.19. OcHoBHMM 3acoboM aKTyahni3auii KOHTaKTHUX AaHUX € BaHKoOMaTn
MpuBaTbaHKy (cnevianizoBaHe MeHD). Y pa3i 3MiHM KOHTAaKTHUX OaHUX i 3a 6yOb-A9KOt0
BUMOrot baHky (3annT y 6aHKoMaTy) KNIEHT 3000B'sA3aHNIN aKTyanizyBaTu CBOI
KOHTaKTHI OaHi.



1.1.2.1.20. NigTBEPAXXYBATU WNSXOM BianpasneHHsa SMS-napons TifibkKK Ti
TPaH3aKUil, 9Ki KJIEHT Ma€e HaMip 34iNCHNTN abo BXKe nepenas baHKy AK AOpyYeHHS.

1.1.2.1.21. HeranHo noBigomMnaTn baHK wWnaxom A3BiHKa o Konn-ueHTpy (NpoTarom
15 xBUNunH) iHpopMaLito, Lo CTasna BigoMa KNIEHTY, NMPO BTpaTy/BUKPaAEHHS KapTu,
cTikepa PayPass, SIM-kapTkn MmobinbHoro tenedoHy, HeCaHKLiOHOBaHI TpaH3aKLUii 3a
NOro paxyHKaMu (a TakoXX 3a paxyHKamm 3-x ocib).

1.1.2.1.21.1. CTOpPOHN OOMOBUJINCH, L0 Mif YacC 34INCHEHHSA KJIIEHTOM onepauin 3a
BaHKIBCbKUMUN NpoayKTaMu (MONOBHEHHS KAPTKOBOIM0O paxyHKa, 34iNCHEHHSA
KOMYHaNIbHUX naaTexis, cnsaTta 3aboproBaHOCTI 3a KpeAUTHUM LOrOBOPOM,
30iNCHEHHSA BaJIlOTHO-0OMIHHMX onepaLlin ToL0), Y pa3i YTBOPEHHS pewTn 40 OOHIEl
rpumBHI (B KoNinkax), a 3a 6a)xaHHAM KJi€EHTa - B HeOOMeXXeHiln CyMi KOLWTiB, CyMa
TaKol pelwTn BUOAETbCSA KIIEHTY TakuMm cnocobamu:

° paxXyHoOK «EnekTpoHHa pelwTa» - pewTa Bif yCix 6aHKIBCbKMX onepaLlin KnieHTa
HaKOMUYYETLCA Ha OQHOMY pPaxyHKY KJliEHTa, NMOB's3aHOMY 3 HOMEpPOM
MO6inbHOro TenedoHy. MNpo CyMy rpoLlOBUX KOLUTIB, HAKOMUYEHUX Ha PaxyHKY
«ENeKTpOHHa pewTa», KJIIEHT MOXXe fi3HaTucs 3a gornomoroto CMC-kKoMaH[,
ceBoro mobinbHoro TenedgoHy abo B MNMpueat24, LigPay, s.privatbank.ua;

° pewTa Ha KapTKy/paxyHOK - AKWO Yy KJieHTa HeMae MobinbHoro TenedoHy abo
KNIEHT 3 AKOICb NPUYNHN He Ba)kae HagaBaTu HOMEp - Kacup NepeBoanTb peLuTy
Ha 3a3Ha4eHy KJIIEHTOM KapTKy abo paxyHOK baHKy;

o «bnarofinHicTb» - KNIEHT Aopy4Ya€e baHKy nepepaxyBaTu CyMy pelTn K
6naroninHUM BHECOK.

Binbw pgeTanbHa iHpOpMaLisa NPo NOCAYry po3MiuleHa Ha JINCTIBKaX Yy BigaineHHAX
baHkKy.

YMoBUM BaHKIBCbKOro obcayropyBaHHs 3a nocnyrot «lpautoemo 6e3 MoOHeT» He
NOLUMPIOETLCA HA KOPNOPATUBHUX KNIEHTIB baHKy - Bl04)XeTHUX opraHi3auin.

1.1.2.1.22. HapaTtn baHKy OOKYMeHTWN i BIAOMOCTI, HeobXxiaHi Ang 3'acyBaHHA NOro
ocobu, cyTi AisNbHOCTI, PIHAHCOBOro CTaHy. Y pa3i HeEHaAaHHA KNIEHTOM HeOOXiaHUX
OOKYMEHTIB 4uM BigoMmocTen abo yMMUCHOro nogaHHA HenpasauBUX BiAOMOCTEN NPO
cebe BaHK BiAMOBASAE KNIEHTY B 06CYroByBaHHI.

1.1.2.1.23. CTOpPOHW 3roAHi, WO MOXJ/INBE BiAKPUTTA paxyHKa Ansa giznyHoi ocobu Ha
nigcrasi TenedoHHOro, iHTepHeT abo B iHWIN hopMi NOBIOMNEHHA. KNiEHT
3060B'A3aHUM He ni3Hiwe 15 gHiB nicnsa 3a89B8K HagaTy B 6aHK HeobxiaHi onsa
BIiOKPUTTS paxyHKa LOKYMEHTN, 30KpeMa OOKYMEHT, Lo 3acBig4vye ocoby, i 3aaBy npo
BiOKPUTTSA paxyHKa. 10 HagaHHA OOKYMEHTIB Ha 3a3Ha4yeHun paxyHoK byayTb
30iNCHIOBATUCS TiNIbKN 3apaxyBaHHSA CyM.

1.1.2.1.24. Y pa3i 3MiHW PEKBI3UTIB Y TON XXe OeHb MNOBIAOMUTY NPO Taki 3MiHN baHK.

1.1.2.1.25. loTpuMmyBaTuUCA BUMOrn baHky Wwon0 rapaHTyBaHHA 6e3nekun Ta
Haf1e)>XHOro 06C/yroByBaHHSA KJIIEHTIB, B TOMY YMCAi Nig 4ac OTpUMaHHSA Oy aob-aKoi
BaHKIBCbKUI MOCAYIM, WO NOFrOAXKYETLCA 3 MOJSIOXKEHHAMUN NPO (PiKCyBaHHSA



iHbopMaLil Npo KJiEHTa, pernaMeHToOBaHUMMN y BiANOBIAHOMY pO34isi YMOB Ta
npasuI.

1.1.2.1.25. JoTpumyBaTuUCb BUMOr baHky wono 3abesnevyeHHs 6e3nekn i Hane>xXxHoro
00CNyropyBaHHS KNIEHTIB, B TOMY YXCi, NpU OTPUMaHHI Byab-AKoi 6aHKIBCbKOI
MOCAYrn NOroAXXY€ETbCA 3 MOJIOXKEHHAMMN WO [0 hikcauil iHpopMaLil Npo KJIEHTa, AKa
periaMmeHTOBaHa BiAMNOBIAHMM PO34i/ZIOM OaHHUX YMOB Ta npasuJl.

1.1.2.1.26. Jopy4nTn baHky 3a610KyBaTN KOLWTW, PO3MIlLEHi Ha BiAMNOBIAHOMY
KapTpaxyHKY, 3BepHyBLINCb A0 baHKy ocobucto abo 3a TenedpoHamm 3700
(6be3kowToOBHO NO YKpaiHi), 092-000-00-02 (ansa VIP-knieHTiB), +38 056 716 31 (ans
A3BiHKIB 3-3a KOPOOHY), @ TaKoX po36/10KyBaTK KOLITU Ha KapTPaxyHKY 3a
3BEPHEHHSAM KJliEHTa B baHK.

1.1.2.1.27. 3060B’A3aHHA NPO HEPO3roJIOWEeHHS iHhopMaLlil 3 oOMeXXeHM O0CTYyrnoM.

Y Bunagky, akwo KnieHT abo napTHep baHKy NpsiMO 41 onocepenKoBaHO OTpUMaB
BigomocTi (abo mocTyn 4o BiAOMOCTEN), WO BiAHOCATLCA A0 iHPOopMaUil 3 obMe)xeHUM
OOCTYMNOM, 30KpeMa BaHKIiBCbKY TaEMHULIO Ta iHOpMaLito, OTpuMaHy Big baHky y
Bbyab-sKin hopmi B npoueci yknagaeHHsa 4 peanisauil yKnageHux yrog, BKa4Yaym
3MICT Takux yrog, BiH 3060B'A3aHUN He NOLWMPIOBATU | HE NepedaBaTn L0
iH(pbopMaLuito TpeTiM ocobam (3a BUHATKOM BMMNagKiB, KON NowmnpeHHs abo nepenaya
TaKoi iHpopMauii € 060oB’a3koBUM N KnieHTa abo napTHepa baHKy 3rigHo i3
3akoHopascTBOM abo kKonun KnieHTom abo napTHepoMm baHKy Oyno oTpumMaHo
nonepenHo NMCbMOBY 3rofy baHKy Ha Le) Ta He BUKOPUCTOBYBATW TaKy iH(popMaLito
Ha CBOK KOPUCTb Y/ Ha KOPUCTb TpeTix ocCib.

KnieHT abo napTHep baHKy 3060B’A3aHNIN BXXUTU 3axX04iB WoA0 36epe)xeHHs
iH(popMaLil 3 obMexxeHMM focTynoMm, 3anobiraHHO A0CTyny A0 HOCIIB iH(hopMauii 3
obMe)xeHM OOCTYMNOM SK 3i CTOPOHWM TPeTix 0cCib, Tak i NpauiBHUKIB Ta/abo 4neHis
cimi. Taka iH(hopmMaLUia Mo)Xe nepefaBaTnCcA npauiBHMKam KnieHTa abo napTHepa
BaHKy nuwe y 06ca3i, HeobxiaHOMY AN BUKOHAHHSA HUMU CBOIX Cl1y»X60BMX
060B’'s13KiB ab0o BMKOHaHHSA 3000B’s13aHb 3a BigNOBIAHUMMY yrogamun. 1o HagaHHSA Takol
iHopMauil KnieHT abo napTHep NOBiAOMASE NpaUiBHUKIB NPO Te, WO Usa iHpopMaLis €
iHopMaLi€o 3 obMe)xeHM OOCTYMNOM i WO BiAMOBiAHI MpauiBHUKK 3060B’A3aHi
3abe3neynTn ii 36epe)xeHicTb Ta HEPO3MOBCIOOXKEHHS.

Y BNacHUX iHCTPYKUIAX 3 AiN0oBOACTBA, 3 YypaxyBaHHAM 0CcobaMBOCTEN CBOEI AiANbHOCTI
KnienT abo napTHep NOBUHEH BCTAaHOBUTU 0COBIMBUIN NOPAOOK peeCTpaLii,
BUKOPUCTaHHSA, 36epiraHHsa i goctyny A0 iHpopmauii, wo MicTUTb 6aHKIBCbKY
TAaEMHULLIO.

3060B’A3aHHA NPO HEPO3rosIOWEHHS iIHpopMaUii 3 obMe)xeHUM OO0CTYrNoM LitoTb
NPOTArOM YCbOro CTPOKY iCHYBaHHSA LOMOBiPHMUX BIiAHOCUH Ta NPOAOBXYIOTb OiATH
NPOTAroM 5 (N'TN) HACTYNHUX POKIB 3 AaTW iX MPUNUHEHHSA AKLWO 6inbll TpuBaann
CTPOK He nepenbavyeHUn YAHHUM 3aKOHOAABCTBOM.

Y pa3i nopyleHHA 3a3HavyeHnx 3060B'a3aHb KnieHT abo napTHep baHKy Hece
BiANOBifaNbHICTb BiAMOBIAHO A0 YAHHOIO 3aKOHO4ABCTBA Ta BiAWKOAOBYE baHKy BCi
MOXXNMBI 30UTKK, 3aBAaHI TaKNM NOPYLUEHHSAM.

1.1.2.1.28. Y pa3si 3BepHeHHs baHKy 00 cyny LWOAO CTATHEHHSA NPOCTPOYEHOl
3ab0proBaHOCTI KNIEHTA, IHLWMNX NO30BHNX BUMOT Y 3B'AA3KY 3 HEBUKOHAHHAM B3ATUX



nepen baHkoM 3060B'si3aHb BigLKOAYyBaTN BaHKy CyMy CyZl0OBUX BUTPAT, Y TOMY YUCA
BUTPATW Ha NPaBOBY A0MNOMOrY, HaJlaHy TPETbLO 0coboto.

1.1.2.1.29. KnieHT popy4ae baHKy opopMnNTU 3a89BKY Ha NPOAAXK/KyniBtO iHO3E€MHOI
Ba/ItOTN Ha Mi>kbaHKIBCbKOMY BaJIlOTHOMY PUHKY YKpaiHW BifZl iIMEHIi KJiEHTa Yy Mexxax
CyM, AKi nigngaratoTb onnaTi baHky abo TpeTin ocobi, B pa3i AKLWL0 BasatoTa onepauil,
LLLIO NPOBOAUTBLCSA, BiAPI3HAETLCA Bi BalOTN KapTpaxyHKa, 3@ 0OMiHHUM KypCcoM
BaHKy Ha paTy ii nposeneHHs, 3 BigwkonysaHHAM MNMAT Kb «[MPUUBATBAHK» BuTpaT Ha
onnaTy 360piB, KOMICin i BapTOCTi HagaHWUX NOCAYr, WO AiloTb Ha AaTy i Yac
npoBeneHHsa baHkoM onepaduii. Kypc KyniBai/npoaaky, YUHHUA Ha MOMeHT 06pobku
onepauin baHkoM, MoXxe He 36iraTncs 3 Kypcom, Lo AifB Nig Yac il 34iNCHEHHS.
BuHUKNa BHaACNiAOK LUbOro KypCoBa pi3HMLUSA He MoXe ByTn npeaMeToM npeTeHsii 3
oKy KnieHTa.

1.1.2.1.30. KnieHT nigTBepa)xye, wo sBignpaska SMS-noBigoM/IeHHA 3 KOLOM,
BCTAHOBMEHUM AN NapTHepa 6aHKy, € 3rogol Ha KOMYHiKauil 3 napTHepoM 6aHKy
yepe3 SMS-noBigoMIeHHS.

1.1.2.1.31. Y pa3si opopmneHHsa kapTku knacy Gold knieHT 3060B'a3aHUin cnsladyBaTn
LLLOMICAYHUIN YNEHCbKNI BHECOK 3a y4acTb B GoldKnyb6i y BcTaHOBNeHOMY BbaHKOM
po3Mipi. KnieHT gopyyae baHKy cnucyBaTW rpoLUOBi KOWTW 3 paxyHKIiB KJliEHTa B
MeXXax CyM, WO NianaraoTb cniaTi baHKy B paMKax cnjaTu YJ1eHCbKUX BHECKIB 3a
obcnyrosyBaHHA B GoldKny6i, y pa3i HacTaHHA CTPOKIB NaaTexXiB. baHK CNNCYE KOWTK
y FPOLUOBIN 0gnHMLI YKpaTHWU/iIHO3EMHIN BantoTi 3 OyAb-IKOro paxyHka Kni€HTa y
pPO3Mipi, eKBiBaIEHTHOMY CyMi 3ab0OpProBaHOCTI B iHO3EMHI BaNtOTi/HaLiOHANbHIN
Ba/IlOTi YKpaiHM 3@ AOrOBOPOM, i MPOAAE iHO3eMHY BaNtoTy Ha MixbBaHKIBCbKOMY
BaJIIOTHOMY PUHKY YKpaiHW.

1.1.2.1.32. nq 3aincHeHHs 6e3roTiBKOBMX NepeKas3iB KJIEHTa Yy BaatoTi, BiAMIHHIN Bif
BaJIIOTU paxyHKa KJIiEHTa, OCTaHHIN aopy4ae baHKy oopMNTN 3a89BKY Ha Npoga</
KyniBawo KowTiB Ha MBPY Bif iMeHi KnieHTa. baHK Kynye/npona€ iHo3eMHy BaJllOTy Ha
MBPY Big iMeHi Ta 3a LOpYYEHHAM KNi€EHTa (3a Kypcom MBPY gons ui€i onepaduii Ha gaTy
il NpoBeaeHHsA) 3 BiawkKoayBaHHAM baHKy BUTpaT Ha cnnaTy 360piB, KOMicin Ta
BaApTOCTi HAAAaHUX MOCAYT.

1.1.2.1.33. 3060B’A3y€TbLCA CBOEYACHO BCTAHOB/IIOBATU AOCTYMHi OHOBNIEHHSA
onepauinHol cucTemMmn i NporpamMHoro 3abesnevyeHHs Ha CBi TenedOH/NMPUCTPIN, SKUN
BUKOPUCTOBYETLCA O MiAKIOYEHHS piHaHCOBOro tesiepoHy. BukopucrtosyBaTun Ha
TenedoHi/MPUCTpPOi Cy4acHe aHTUBIpyCHe nNporpamMHe 3abe3neyeHHs Ta CBOEYACHO
BCTAHOBJ/IIOBATN Ha HbOrO0 OHOBJIEHHSA aHTUBIPYCHUX 6a3.

1.1.2.1.34. 3060B’A3y€TbCA HE BCTAHOBJIIOBATN Ha TeNnedOH/MPUCTPin, SK1Uin
BUKOPUCTOBYETLCA A4 NiAKNOYEHHA biHAHCOBOro TenedoHy KiaieHTa abo
niakn4YeHHs 0o cnctemu Internet banking, HeniLeH3iIMHUX onepauinHNX CUCTEM,
OCKIiNIbKWN L@ BigK/IIO4a€E 3aXNCHI MexaHi3Mu, 3aknaneHi BUPOOHNKOM MOBinbHOI
nnaTgopmMu.

1.1.2.1.35. nsa 3anobiraHHa KoMnpomeTaLii CBOET hiHaHCOBOI iHhopmauii
3060B’'A3yETLCA HE KOPUCTYBaTMUCh cuctemoto Internet Banking yepes iHTepHeT
bpay3ep Toro MobisibHOro NPUCTPOLO, Ha AKNK baHK Bianpasnse SMS-noBigOMAEHHS 3
nigTBEpAHNM O4HOPA30BUM naposaem. Onsa MobinbHUX MPUCTPOIB iCHYE cneuiasbHO
po3pobneHe baHkoM nporpaMHe 3abe3nevyeHHs. IHpopMaLis NPo HbOro Ta crnocobwu
NOro BCTaHOBJIEHHSA pPO3MilleHi Ha odilinHOMy caunTi baHKy.



1.1.2.1.36. 3060B’A3y€TbCA HE BCTAHOB/IOBATU Ha MOBiNnbHUN TenedoH abo npucTpin,
Ha aKn baHK Hagcunae SMS-nosigomneHHsa abo NoBigoMIeHHS Y MOBiNbHMI AO0OATOK
«[pnBaT24» 3 NiaTBEPAHUMMN OLHOPA30BUMUN NaApPoaAMU, NporpaMmHe 3abesnevyeHHs 3a
NOCUNAHHAMN, OTPUMAHNMU 3 HEBILAOMUX KJIEHTY AXKepe.

1.1.2.1.37. 3060B’A3y€TbCA He NigKAt4aTUCL A0 cncTtemn Mobile Banking Ta Internet
Banking 4epe3 Wi-Fi-To4ku nybniyHoro goctyny, Aki He noTpebytoTb iaeHTngikauii nig
Yac NigKAo4YeHHA (BBeAeHHS ON14 MiAKIIYEHHSA NepCcoHasIbHOro iMeHi Ta naposas).

1.1.2.1.38. N4 BUKOYEHHA HECAaHKLIIOHOBAHOI O BUKOPUCTaHHA nocnyr Mobile
Banking Ta Internet Banking 3060B’A3yeTbCA He 3aMWwaTU CBi TenedoH/NpucTpin,
AKNA BUKOPUCTOBYETBLCA ANA NiAKAIOYEHHA piHAaHCOBOro TenedoHy KiieHTa abo ans
nigkno4veHHa oo Internet Banking, 6e3 Harnsaay.

1.1.2.1.39. Npwn 34iNCHEHHI CBOIX NpaB Ta 060B’A3KiB, KnieHT 3060B'a3aHnn
yTpUMyBaTUCS BiA AN, 9Ki Mornm 6 nopywmnTn npasa baHky (B T.4 ocobucTi
HeMaWnHOBI).

1.1.2.1.40. Y pa3si Hagxon>XeHHS Ha BUKOHaHHA 00 baHKy nnaTtexy, rno skomy baHk

30INCHIOE YTOYHEHHSA iHopMauii, KnieHT 3060BA3y€ETbCA HagaTn baHKy LOKYMeHTH,
WO MigTBEPAXKYIOTb NATIXK | MOACHIOTbL CYyTb onepalii NPoTAromM 2 AHiB 3 MOMEHTY
30iNCHeHHA baHKOM BigNoOBIAHOIO 3anNunTy.

B BMNnagKy HeHagaHHA KNiEHTOM NiATBEPOXXYOHYUX OLOKYMEHTIB NPOTAroM 2 OHIB 3
MOMEHTY 34iNCHeHHSA BaHKOM 3annTy WOoA0 YTOYHEeHHS iHpopMaLil, KnieHT gopy4ae
BaHKy BiokpnTK emy okpeMuin ponaTtkoBui paxyHok B NAT Kb «[MPUBATBAHK> i
30INCHUTM 3apaxyBaHHSA KOLWITIB Ha LEen paxyHOoK.

1.1.2.2. MPABA KJIIEHTA:

1.1.2.2.1. dopyy4aTun baHKy 34iNCHIOBATK NiaTexXi 3 KapTpaxyHKa BigNoBiAHO A0
IHWNX yroa.

1.1.2.2.2. BHocuTK baHKy npono3uuil woa0 BHECEHHS 3MiH A0 UMX npasBuil.
1.1.2.2.3. Inq BCTaHOBJIEHHA KOHTaKTYy 3 baHKOM KNiEHT Ma€ npaBo:

1.1.2.2.3.1. 3aTenegoHyBaTn Ha Homep 3700 - winogoboso, 6€3KOLWTOBHO A4
N3BiHKIB M0 YKpalHi 3 MiCbKUX HOMEPpIB;

1.1.2.2.3.2. 3aTenegoHyBaTn Ha HoMep +38 056 716 11 31 - onsa A3BiHKIB 3-3a
KOPLOOHY;

1.1.2.2.4. TIncbMoBi 3BepHEHHSA KNIEHTIB A0 baHKy:

1.1.2.2.4.1. byab-siki NOBIiAOMMEHHS, 3anMTX Ta KOPECNOHAEHLUis, agpecoBaHa baHKy, MOBUHHI
6yTV B NNCbMOBI (hOpMIi, MOXYTb NnepefaBaTnUcs No eeKTPOHHIA NowTi, 3a YMOBU, WO OpuriHanu
IOPUAMYHO BaXX/IMBOT KOPECMNOHAEHLIT i OKYMeHTaLil NOBUHHI nepefasaTtuca BM3HAHOK B YKpaiHi
Kyp'€PCLKOI CNyX60t0 abo BpyvaTtncs ocoobucto.



Byab-sike Take MOBIAOM/IEHHSA MOBUHHO OyTW agpecoBaHO BbaHKy Ha oro agpecy, WO BkasaHa
HKYe, abo 3a IHLWOK afpecol, sika MOXe 4ac Bif yacy noBigoMNATUCA B NUCbMOBIA hOpMi
ofepXyBayeMm BiANpaBHUKY AK afpeca ofepxxysaya.

[na pokasy Bpy4eHHs nosigoMIEHHA abo fOKyMeHTa OGyae focTaTHIM A0BECTH, Lo AocTaBka byna
3qjlicHeHa 0co6uCcTo abo WO KOHBEPT, WO MICTUTb MOBIAOM/IEHHA ab0 AOKYMEHT, MaB BipHO
BKasaHy ajpecy i 6yB BignpasnieHuin (BigNOBIAHO A0 BUMOr AAHOr0 MyHKTY, i BCi NOWTOBI BUTpaTH
O6ynn NOBHICTIO onflaveHi), abo WO MOBIAOM/IEHHA €/1eKTPOHHOK MOLITOK 6y/10 BiANpaBneHo Ha
aZlpecy efIeKTPOHHOT NOLWTK Bif4MNOBIAHOT CTOPOHU, AK 3a3HAYEHO HUXYE.

Appecw, 3rafaHi ona nosigOMIEHHS, TakKi:
Apnpeca baHky: Byn. HabepexHa Nepemorn, 50, m AHinpo, 49094, YkpaiHa
EnektpoHHa nowra: @privatbank.ua.

1.1.2.2.4.2. Ha NnnCbMOBI 3BepHEHHS, BignpasfeHi Ha Byab-aKy iHWY aapecy, KpiM
3a3HayveHoi y n. 1.1.2.2.4.1, baHkK He 3060B'A3aHUN HagaBaTW BiANOBIAI KNIEHTaM.

1.1.2.2.5. OTpuMaTn 3HUXXKY Ha BaHKiBCbKe 06CyroByBaHHSA y BUMaAKy BUKOHAHHS
3060B'sA3aHb i3 3a5y4eHHS KNIEHTIB, nepeabavyeHnx po3ginom 6.1 “lMNpaBuia HagaHHS
nocnyr”.

1.1.2.2.6. CnoBiwaTn CBOIX KOHTPaAreHTiB NPO YMOBWN 0OCNYyroByBaHHSA paxyHKiB
BiANOBIAHO OO YMOB Ta npasuJl.

1.1.2.2.7. BinpnoBigHo 00 3aKoHY YKpaliHK «[1p0o 3aXUCT NePCOHaNIbHNX OAHNX» KIIEHT
Ma€ Taki npasa:

- 3HaTW NPO Micue po3TawyBaHHA ba3n, 1l Npn3Ha4YeHHSA Ta HaMMeHYyBaHHS, Micue
po3TallyBaHHSA BNlACHUKa i po3nopsaaHukiB ba3n abo gaTtm BignoBigHe OOPYYEHHS
040 OTPMMaHHA Ui€i iHopMaLii ynoBHOBa>keHUM ocobaM, KpiM BuNagkis,
BCTAHOBJ/IEHUX 3aKOHOM;

- OTpMMyBaTK iHPOPMaLItO MPO YMOBU HafaHHA AOCTYNY A0 MEPCOHANbHUX AAHUX,
BKJIKOYat04M iHOpMaLLito Npo TpeTix ocib, sKnM nepenatoTbCA NEePCOHasbHI AaHi, WO
MicTATbCA B basi;

- Ha JOCTYyN A0 CBOIX NMepCoOHaIbHUX OaHUX;

- Npea'sAsBAATN BMOTMBOBAHY BUMOrY i3 3anepeyeHHsaM nNpoTu obpobku nepcoHanbHMX
NaHUX opraHamMmn gep>xaBHol BJlaamn, opraHaMum MicLLeBOro camoBpsagyBaHHSA Mifg Yac
30iNCHEHHSA MOBHOBaXEHb, NepeabavyeHnXx 3aKOHOM;

- BHOCUTW 3ayBa>KeHH$A Wwon0 obMe)xeHHs rnpaBa Ha 06pobKy CBOIX NepCoHaIbHUX
OaHUX y pasi 3roau;

- iHWIi nNpaBa, nepeaba4eHi cT. 8 3aKOHY YKpaiHu «[1po 3aXMUCT NepCoHaIbHUX OaHUNX>.

1.1.2.2.8. KnieHT Ma€e npaBo Ha NepeBunnycK KapTku an4 sunaaT baHKOM Wisaxom
BUKOHAHHSA anropuntMmy gin, nepenbavyeHnx B baHkomaTi baHky.



1.1.2.2.9. Y pa3i BiACyTHOCTI MOBHOI iAeHTUdiKaLuil 3BepHYTUCA A0 BiadineHHs baHky
ANa HagaHHA HeobxigHUX ANs igeHTudikauii LOKYMEeHTIB.

1.1.2.2.10. OTpuMaTK BUNNATY Y paMKax peKsiaMHol akuil BaHKy 3a yMOBM HAassBHOCTI
AKTUBHOI NNATIXXHOI KApPTKMW.

1.1.2.2.11. OTpumyBaTK iHpopmMaLito NMpo onepauii 3 BAKOPUCTAHHAM €JIEKTPOHHOI 0
NAaTiXKHOro 3acoby Wnsaxom Nigkno4YeHHs iHPopMyBaHHSA 3a cucTtemoto Mobile
Banking abo oTpnMaHHS BUNUCOK y BigdineHHi baHky, cuctemoro Internet Banking
MpuBaT24, B iHWOMY BUNagKy BBaXXA€ETbCSA, WO KJIIEHT BiAMOBUBCHA OTPUMYBaTU
iHopMaLito NPo onepauil 3 BUKOPUCTAHHAM eNleKTPOHHOIro naaTi>KHOro 3acoby.

1.1.2.2.12. NogaTn 3a89BKY Ha NOBEPHEHHSA KOWTIB 3a 36inHOo onepauieto B 6aHKOMaTI
abo TepmMiHani camoobcnyroBpyBaHHS LLISAXOM 3BEPHEHHS 3a TenegoHom 3700
(6beskowToBHO Mo YkpaiHi). Micna po3rnany baHk npumnMae pilleHHsA Npo NoBepHeHHS
KOLUTIB KJTIEHTY.

1.1.2.2.12.1. KnieHT Ma€ npaBo 3as9BUTUN BUMOIM Ha OTPUMAHHSA CYMN BiALLIKOLYBaHHSA
OoTpuUMaHOro baHkoM 3a pe3ysibTaTOM NMpeTeH3inHol poboTn 3a onepauiaMmu, ki 6ynm
npoBefeHi 3 MopyLeHHAM npasua NaaTiXXKHUX cucteM (Master Card, VISA Ta iH.).

KnieHT Ma€ npaBo Nig 4Yac noAaHHA 3as8BKU MOroANTUCA Ha MOBEPHEHHS KOLWTIB 0
po3rnany, AKWo Taknni byage 3anpornoHOBaAHMM O0NepaToOpPOM KNIEHTCbLKOI NiATPUMKM
(3700). Ang uboro knieHT B xo4i SMS-0bmiHy abo aianory 3 onepatopom YaTy
IHTepHeT-baHKiHry MNpnBaT24 NOBMHEH NIATBEPAUTU PO3YMIHHSA YMOB TaKoro
MOBEPHEHHS: AKLLO Mig Yac nepeBipku 36inHOT onepauii iHpopmMauia npo 36in i cymy
npeTeHsii He NiaTBepanTbCA, baHk gebeTye KapTKy KNiEHTa Ha CyMy, Ha AKYy
BUKOHaHe NOBEPHEHHA KOoWTiB A0 po3rnagny 36inHoi onepauil.

1.1.2.2.13. OTpumyBaTun iHpopmauito npo banaHc Ha KapTui Yepe3 IVR-cepsic:

- 3a gonomoroto A3BiHKa 3 "thiHaHcoBoro TenedoHy" (BepudikosaHoro). ns
OTpUMaHHsA 6anaHcy 3a3Ha4YnTN OCTaHHI 4 uNdpnN KapTKW.

- 3a gonomorot A3BiHKa 3 byab-akoro tenedoHy. [Ana oTpumMaHHa 6anaHcy
3a3Ha4YnNTM 16 undp KapTKM + TepMiH il KapTKU + faTa HapOLAXKEHHSA KJliEHTA.

1.1.2.2.14. 3a 36inHO/NOMNIKOBOI TPaH3aKLIE KOLITY MOBEPTATLCA HAa KAapTKYy/
CAUCYIOTbCA 3 KapTKK, 3 aKoi byna nposBefeHa onepauis. AKWO KapTka 3akpuTta/
3ab10K0OBaHa, KOLITY 3apax0oBYOTbCA Ha KapTKY aHaoriyHoOro Tmny. A9Kuwo Takoi
KapTKu HeMaeg, kowTn ByayTb NepepaxoBaHi Ha KpeaAUTHY KapTy "YHiBepcanbHa". Y
pa3i Bi4CYTHOCTI KAapTOK Yy KJIIEHTA KOLWTW 3apaxXxoBYOTbCA Ha TEXHONIOMNIYHNN PaxXyHOK.
Y pa3si HenigTBepAXXeHHSA 36010 KOWTK ByayTb CNUCaHIi 3 KapTpaxyHKa KieHTa.



1.1.3. lNpaBa Ta 060B'a3KN BaHKY

1.1.3. NpaBa Ta 060B'sa3kn BaHKy

1.1.3.1. BAHK 30B0B'A3AHNN:

1.1.3.1.1. JoTpumyBaTuUCA BaHKIBCbKOI TAaEMHUL 3a onepaliaMu KNieHTa BIAMOBIAHO
[0 BUMOI YNAHHOIO 3aKOHO4AaBCTBaA.

1.1.3.1.2. ObcnyroByBaTu KapTpaxyHKN y MOPSAAKY Ta Ha yMoBax, nepeabadyeHmx
HorosopomMm, npaBuaaMmm Mi>xKHapoaHUX MNAATIXKHUX CUCTEM, 3a AKMMKU 0BCNYroByOTbCS
KapTKW, YAHHUM 3aKOHOOaBCTBOM.

1.1.3.1.2.1. Y pa3si BusasBneHHa baHkoM onepauin npoBegeHNX 3 NopyLIEeHHSM NpaBul
nnaTi>xHUX cnctem (Master Card, VISA Ta iH.), bBaHK Ma€e npaBo Ha BeAEHHA
npeTeH3inHOI poboTn Bif iMeHi KnieHTa 3 MeTOK OCKap>XeHHSA Takunx onepauin.
1.1.3.1.2.2. CTopoHu y3roanaun, wo baHk npoBoanTb NpeTeH3inHy poboTy Wwoao
OCKap>XeHHS onepauin 3a yMOBU, WO PO3Mip CNipHOI onepauii CTaHOBUTb binblue HiX
155 rpH. Y Bunaaky, SKWo onepawia 34inCHeHa B iHWIN BaalOTi, FpaHM4YHa cyMa
BM3HAYaAETbLCA WAAXOM Il KOHBepTaLil B BaslOTy onepauii 3a 06MiHHUM KypcoMm
MpuBaTbaHKy, WO Oi€e Ha gaTy nposeneHHs NpuBaTbaHkoM onepadii, abo 3a
OOMiHHMM KYpPCOM, WO BCTAHOBIOETLCA TUM 6aHKOM, (hiHaHCOBOK ycTaHoBOt abo
nnaTi>XHOKW cncTeMoto i / abo Mepexelo, Yepes SKi Taka onepauis nposoaniachk.
1.1.3.1.3. KnieHT gopy4ae baHKy cnncyBaTu 3 KapTpPaxyHKIiB KOWTN Yy pO3Mipi
30iNCHeHnX KnieHToM abo noro gosipeHumMm ocobamm onepadin BignNoBiAHO A0 NMpaBu
MiDKHapPOAHUX NAATIXXHMX CUCTEM, @ TaKOX BapTICTb NOCAYr, BU3HavYeHy Tapudammn
BaHKy, y pa3i HaCTaHHSA TEPMIiHIB NaaTexy.

1.1.3.1.4. HapaxoByBaTu Bi4COTKN Ha NOTOYHUI LLLOLEHHUW 3a/INLLOK KOLUTIB,
PO3MilLLEHNX KJIIEHTOM Ha KapTpaxyHKY, BigNoBiAHO A0 YMOB Ta npasu i Tapudgis
BaHKy. BiocoTku 3a KapTKaMu 415 BUNAAT, MEHCINHUMN KapTKaMn HapaxoBYOTbCS
TiNIbKN Ha 3aJIMWLOK KOLUTIB Li/IbOBOro Npu3sHavyeHHs (neHcii, 3apobiTHoi nnaTwn). Micng
3aKiHYEeHHSA KOXXHOIro Micsaus 3 MOMeHTY nignncaHHa [Joroeopy baHK crnlayye KieHTY
HapaxoBaHi BiACOTKW, 3apaxoBYy4M IX HA KapTPaxyHOK A0 6 Yyncna micaus,
HaCTYMHOro 3a 3BiTHUM.

1.1.3.1.5. 30608B'sA3aHHA BaHKy 3 HagaHHA KPeaUTHOro NiMiTy BiANOBIAHO A0 3asBU
BUHMKAOTb 3 MOMEHTY HaZlaHHSA MNJaTi>KHOK CUCTEMOI0 onepauil 40 CNNCaHHSA 3
BiAMOBIAHON0 KapTpaxyHKa B PaxXyHOK KPeguTHOro NimiTy.

1.1.3.1.6. KnieHT popy4da€e baHKy cnncyBaTM KOLWITU 3 paxyHKiB KJIiEHTA, BIOKPUTUX Y
BAJIIOTI KPeAUTHOro NiMiTy, Y MeXXaXx CyM, Lo nignaratoTb cnnaTti baHky 3a
[loroBopoM, y pasi HaCTaHHSA TEPMIHIB NJaTexXxiB, @ TaKOXX CMNCYBaTU KOLWTK 3
KapTpaxyHKa y pa3i HaCTaHHSA TepMiHiB NiaTexiB 3a iHWWUMN JOroBOpaMn KIliEHTa y
pO3Mipax, BU3HAYEHUX LMMN OOroBopaMu (AOroBipHe CANCaHHSA), Y MexXax
NAAaTiXKHOMo NiMiTy KapTpaxyHKa. baHK CNNCYE KOLWTW Yy FPoLLoBin oanHULUI YKkpaiHw/
iHO3eMHin BantoTi 3 Byab-AKoro paxyHka KnieHTa y po3Mipi, ekBiBasleHTHOMY CyMi
3aboproBaHoOCTIi B iIHO3EeMHIN BantoTi/HaUioOHaNbHIN BantoTi YKpalHM 3a OrOBOPOM, i
Kynye/npogae iHo3eMHy BaatloTy Ha Mixx6aHKIBCbKOMY BasIloTHOMY PUHKY YKpaiHW.
CnucaHHsa KowTiB 3 ByOb-KOro paxyHkKa KJi€eHTa, BiAKpUToro baHkowm,
OYOPMJIIOETLCA MEMOPIaJIbHUM OpAEepPOM.

1.1.3.1.7. Y pa3i BUHUKHEHHS oBepapadTa abo ogep)xaHHSA YCHOro abo NnMcbMOBOro
NOBiIAOMJIEHHS BJIAaCHMKa abo foBipeHoi ocobun, nepenaHoro y nopsgky,
nepenbavyeHoMy YMoBaMu Ta npasuiamu, Npo BTpaTy/KpadiXKy KapTku abo npo
MOXXJINBICTb HECAHKLiIOHOBAHOr0 BUKOPUCTAHHA KapTKN TpeTiMu ocobamum
3abe3neynTn NPU3ynMHEHHS PO3PaxyHKiB 3 BUKOPUCTAHHAM KapTKW.

1.1.3.1.8. MogoBXnNTN TEPMIH Ail KAPTKM Ta YCiX IHWNX KAapTOK, BUNYLLEHNX OS5
AOBipeHnx 0cib, 3 HOBOO AATOK 3aKiHYeHHS TepMiHy Ail 3@ HAasBHOCTI KOWTIB y MeXax



NAaTiXKHOro MiMITYy Ha BiANOBIAHOMY KapTpaxyHKY O05 onaaTu NMOCayr 3 BUKOHaHHSA
PO3paxyHKOBUX onepauin 3a KapTpaxyHKOM.

1.1.3.1.9. He pigwe ogHoOro pa3sy Ha Micsaub cnocobom, 3a3HavyeHNM y 3asBi, HagaBaTn
BNIACHUKY BUMUCKWN NPO CTaH KapTPaxyHKIB i NpO 34iNCHEHI 32 MUHY NN MiCsLb
ornepauil 3a KapTpaxyHKaMu. Y pa3si Nigkato4YeHHS BJlaCHUKa 00 CUCTeEMU IHTepHeT-
B6aHKiHry MNMpmnBaT24 BUNUCKN HAOAKOTbLCA Yepes Len KoMnaekc. Y iHWoMy Bunagky
BUMNUCKM HafaloTbCAa y BiggineHHi 6aHky, yepe3 6aHKoMaT i TepMiHan
caMmoobcnyrosyBaHHS.

1.1.3.1.10. 3apaxoByBaTu Ha 4OOAaTKOBUN KapTKOBUN paxyHOK BOHYyCK, OTpUMaHi Big
30iNCHEHHSA BUOATKOBUX OMepaLlin y TOproBesnbHO-CEPBICHIN Mepexi, Wwo bepe y4acTb
y CnifibHiN nporpami «boHyc MNnoc», a TakoXX HagaBaTU KNIEHTY iHopMaLio Npo
[ocTynHunm obcar boHyciB | 3abe3nevyyBaT MOXXIMBICTb IXHBOIO BUKOPUCTAHHSA Mifg,
4Yac onJiaTy TOBApPIB i MOCNYr Y CepPBIiCHIN Mepexi, Wwo 6epe y4acTb y ChiNlbHIN
nporpami «boHyc MNnc».

1.1.3.1.11. KNi€HT, KU NOPYLLUNB BUKOHAHHSA Binblue O4HOM0 KpeauTHOro
3060B'A3aHHA nepepn BaHKOM, Yy TOMY YUCAi KNIEHT, AKNA NOPYYMUBCH 38 BUKOHAHHSA
rpowoBoro 3060B'A3aHHA Nepen BaHKOM iHLWIWM KJTIEHTOM, SKUA NMOPYLLUNB BUKOHAHHSA
rpowoBux 3060B's3aHb, AOPYYHAE NPUAMATMN | PO3MOAINATU KOWTW ANA NOraweHHs
NPOCTPOYEHOI KpeaAnTHOI 3aboproBaHOCTI Y 4eproBOCTi, BU3HAYEHIN CAMOCTINHO
BaHKOM, 3 NpiopuTeTOM NoralweHHs 6be33acTaBHUX KpeanTHUX 3060B'd3aHb, 419 HOro
KJIEHT OopyYaEe chopMyBaTu i nogaTn Ha NigNMc HeobXiAHI KacoBi AOKYMEHTMN.
1.1.3.1.12. baHk 3060B'AA3aHNI BiAMOBUTUCSA BiJ BCTAHOBJIEHHS Ai/IOBUX BiAHOCUH abo
npoBeneHHsA hiHaHCOBOI onepauii y pasi, AKWo ineHTudikauia KnieHTa BiANOBIAHO [0
BMMOI 3aKOHOA4ABCTBA HEMOXXJ/IMBA, 3@ BUHATKOM onepauin wono 3apaxyBaHHS
KOLUTIB, AKi HAOXOOATb Ha PaxyHOK TaKoro KJieHTa.

1.1.3.1.13. NMoBigoMNATK KNiEHTa NPO 3apaxyBaHHA FPOLLIOBUX KOLUTIB Ha
BHYTPILLHbOOAHKIBCbKNIM paxyHOK ANs 3'ACyBaHHA Ta YTOYHEHHSA BiOMOCTeN,
HeobXxiaHMX BaHKy 3 MeTO BMKOHAHHSA 3aKOHO4ABYMX BUMOI LWOAO igeHTudgikauil
KJliEHTA.

1.1.3.1.14. 3a BiacyTHOCTI NnoTpebun B NOBTOPHIN ioeHTndiKauii KNieHTa nig Yac
BUKOHAHHSA KJIIEHTOM anropuTMy Ain B 6aHKoMaTi BignoBiAHO A0 YMOB Ta NpaBu
nepeBnnyCcTUTU NOMY KapTKy A4/ BUNaT.

1.1.3.1.15 . Y Bunagkax, nepeabaveHunx NMoctaHosoto MNpaBniHHa HBY Ne 365 Big 16
BepecHsa 2013 p. “lNMpo nopAafnoK HaAXOOXKEHHS KOLUTIB B iHO3E€MHIi BasitoTi HA NOTOYHI
paxyHKKN iznyHMX ocCib B Mexxax YKpaiHn”, baHk 3000B'A3aHUN NpoAaTu KOWTHU B
IHO3EeMHIn BantoTi, WO HaJiNWAM Ha aapecy KJiEHTa B MexXaX YKpaiHu, Ha
Mi>KOaHKIBCbKOMY BaIlOTHOMY PUHKY YKpaiHW Ta 3apaxyBaTu FPUBHEBUN EKBiBaNEHT
BiZlL Npofa>Ky iHO3eMHOI BaJIlOTU Ha MOTOYHUWN PaxXyHOK KJIIEHTa B HaLliOHaNbHIN
BastoTi. Mpn LbOMY iAEeHTUDIKOBAHUN KITIEHT, IKUA HE MAE MOTOYHOIO paxyHKa B
HauioHasbHIN BanoTi, LopyYaE baHKy BIAKPUTTA TaKOro paxyHka A/ 3apaxyBaHHS
BULLLE3a3HAYE€HUX HAOXOOXKEHb.

1.1.3.1.16. baHk 3abe3ne4ye 36epexxeHHs 6aHKIBCbKOI TAaEMHULI Ta BigNoBiAaEe 3a ii
He3aKOHHe po3rosioweHHA abo BUKOpPUCTaHHA BiANOBIAHO 4O YAHHOIO 3aKOHOA4ABCTBA
YKpaiHu.

1.1.3.2. MPABA BAHKY:

1.1.3.2.1. baHK Ma€ npaBgo:

- KOHTPOJIIOBAaTU HAaABHOCTI Ta 36epe)xeHHs npegmMeTa 3aCTaBU LLISAXOM MOHITOPUHIY
npeaMeTa 3aCTaBu NMPOTAroM BCbOro TEPMiHY Ail KpeaAUTHOro A0roBopy;

- 30iNCHIOBATN NMOTOYHY OLLIHKY BapTOCTi NnpegMeTa 3acTaBu;

- Yy pa3i BUHUKHEHHS NPOCTPOoYeHOoi 3aboproBaHOCTi NpaLiBHUK KPeaAUTHOrro
nigpo3ainy 3060B8'a3aHUN 3aCTOCYyBaTU BCi 3aKOHHI cnocobiB BN/IMBY Ha KJIiEHTa A4
TOoro, wob 3abesne4ynTn NOralleHHsa KpeguTy.



1.1.3.2.2. Mpun3ynnHuTn abo NpUNUHUTKU NpaBa KJiEHTa BUKOPUCTOBYBATU MIATIXKHY
KapTKy B pa3i NOpPYyLWEeHHSA KNIEHTOM YMOB BUKOPUCTAHHSA MJATIXXHOI KapTKW, WO He
npunuHsae 3060B'A3aHb KNiEHTa | baHKy, aKi BUHUKAK 00 abo nig 4ac NpuU3yrnnHeHHS
abo npnnrMHeHHs 3a3Ha4vYeHoro npaea.

1.1.3.2.2.1. Mpu3ynuHnUTKM Lit0 KApTOK, CTikepy PayPass, a TakoXX BigMOBUTU Y
MOOOBXEHHI TepMiHY Ail KapTOK Mifd Yac 34iMCHEeHHA onepauyin, Wwo cynepedvaTb
iHTepecaMm kJieHTa abo baHKy, 3 BUKOPUCTaHHAM KapTOK abo HaHeCEeHOI Ha HUX
iIH(bopMaLlil.

1.1.3.2.3. Y pa3i nopyweHHs BnacHnKoM abo aoBipeHoto 0coboo BUMOr YNHHOIO
3aKoHOoOaBcTBa YKpalHu Ta/abo ymoB [loroBopy Ta/abo y pa3i BUHUKHEHHS
oBepapadTa baHK Mae NpaBo NPM3YNNHUTN PO3PaxyHKN 3a KapTKot (3abnokyBaTu
KapTKy) Ta/abo BU3HaTU KapTKy HEeAiNCHOK 00 MOMEHTY YCYHEHHS 3a3HavYeHMnX
nopyweHb Ta/abo BigMOBUTUM Big BCTAHOBJIEHHA (MiATPUMAHHSA) OiN0OBUX BiAHOCUH (Y
TOMY YUCAI LLUNSAXOM pPO3ipBaHHSA AiNI0OBUX BIAHOCUH), @ TaKOXX BUMaraTm OCTPOKOBOIo
BUKOHaHHA Boprosumx 3060B'A3aHb y LinoMy abo y BU3Ha4YeHin baHKOM YacTui y pasi
HEeBUKOHaHHSA BJAaCHUKOM Ta/abo foBipeHo 0coboto BnacHMKa CBOIX boprosumx
306008B'A3aHb Ta iHWMX 3060B'A3aHb 3a JlOroBOPOM.

1.1.3.2.4. 3miHIOBaTK Tapudmn, a TakoX iHWIi yMOBKU 06CyroByBaHHA paxyHKiB. Mpun
LbOMY BaHK, 3a BUHATKOM BUNAaLKiB 3MiHW PO3Mipy HafJaHOro KpeauTy (KpeguTHOoro
NnimMiTy), 3060B'A3aHNN He MeHLUe HiXX 3a 7 AHIB A0 BBeAEHHS 3MiH NMpoiHpopMyBaTH
KNIEHTA, 30KpeMa y BUNUCL 3a KapTpaxyHKoOM, 3rigHo 3 n. 1.1.3.1.9 [Jorosopy. AKkuio
npoTAroMm 7 oHiB baHK He ogep>kaB MNOBIAOMJIEHHSA Bif KJIIEHTa NPO He3roay 3i
3MiHaMW, TO BBAXXAETbCH, LLLO KJIIEHT NPUAMAE HOBI YMOBW. [paBO 3MiHM po3Mipy
HadaHOro Ha NMJaTiXXHY KapTKy KpeauTy (KpeguTHoro niMity) baHk 3anunwace 3a coboro
B ogHO6iYHOMY MOpAAKY, 3@ BJJACHUM piwleHHAM baHKy Ta 6e3 nonepeHbLOro
NOBIAOMJIEHHSA KJlIEHTA.

1.1.3.2.5. OkpyrnnTtu B 6inbwuin 6ik 4o 10 rpyeeHb PO3Mip MOTOYHOrO |
MNPOCTPOYEHOro NMJaTexiB 3a KpeguTamMu, ki ohopMieHi B HalioHabHIN BaawoTi, i 40
1 USD/EUR 3a kKpeguntamm, ohopMaeHNMIN B iIHO3EMHIN BaOTi, 3 LOBEOEHHSAM
NpoBefeHOro OKpPyrJjeHHsa 00 BigoMa KJieHTA. Pi3HNLUA, Ha AKY OKPYTrNS€ETbCA NaaTixX,
HaACUNAETLCA A8 NoraweHHsa 3aboproBaHOCTI KNIEHTA 3a KpeauToM.

1.1.3.2.6. KnieHT BignoBigHo Ao 3akKoHy YKpaiHu «[1po opraHizauito popMyBaHHSA Ta
o0bir KpeguTHUX iCTopin» Aa€ 3rogy Ha nepepadvy n oTpMMaHHSA Bia/y 6lopo KpeguTHUX
icTopin iHdopmauii Nnpo cebe, a came: 4OCTYN A0 CBOEI KPeAUTHOI iCcTopil, AK AN
yKNlagaHHSA AOroBOpYy Npo HagaHHA BaHKIBCbKUX MOCAYr, Tak i Ha nepioA noro Aaii,
3rofa KJi€EHTa NiATBEPAXKYETLCA NiANNCAHHAM 3a5BW.

1.1.3.2.7. byab-9KNM YNHOM O0OBOOUTW A0 Bigoma TpeTix ocib iHpopMmauito npo
3aboproBaHiCTb NO3MYasbHUKa 3a [1I0rOBOPOM, @ TaKOXX MPO HASABHICTb (BiACYTHICTb) i
CTaH MalHa, nepefaHoro y 3abe3nevyeHHs BUKOHaHHSA 3060B'A3aHb, y pa3i NOpyLUEeHHS
no3myasbHUKOM Byab-aKOro i3 3060B'sA3aHb 3a [10roBOpoM, a y pasi BUi3ay
no3nyvasibHMUKa 3a MeXi TepuTopil YKpailHN - 3 MOMEHTY MiANMCcaHHA CTOPOHaMU
Horosopy.

1.1.3.2.8. Y pa3i cMepTi KNieHTa - i3n4HOi ocobu nicnga ogep>kaHHS BigNoBiAHUX
BigOMOCTen (Konis CBigouTBa NPo CMepPTb), 3 METOK BUKJTIOYEHHS BUKOPUCTAHHSA
KapToOK/paxyHKiB TpeTiMn ocobamn 3aboproBaHiCTb 3a KpeauTaMu NOMeEpPIOro KJieHTa
baHK 06/71iKOoBYE Ha cneuiaibHUX BHYTPILIHIX paxyHKaXx i iHPOpPMYE CNaaKOEMLIB i
HOTapiyca npo 3aboproBaHiCTb KJliEHTA.

1.1.3.2.9. bBaHK Ma€ npaBo NPUNHATU 3aNPONOHOBaHI KJIIEHTOM 3MiHM 00 YMOB Ta
npasuI.

1.1.3.2.10. baHK Ma€ npaBo oNs pi3HUX Linen (NoBigoMIeHHA NPOo 3MiHY Tapudis,
aKTuBaLida

A0O0OATKOBUX MOCAYr, akTyasi3auid KOHTaKTHUX OaHUX, 3MiHa YMOB Ta npaBu



HagaHHA BaHKIBCbKUX NOCAYr, iIHPOPMYBaHHSA NpPo po3Mip 3aboproBaHOCTI 3a
KpeanToM, npoBeneHHs BaHKOM aKLUin, MpoBeAEeHHS ONMNTYBAHHS MPo AKICTb
o6cnyrosyBaHHS, AUCTaHLUinHe 0b6CcnyropyBaHHS, OPOPMIIEHHA NIATIXKHUX
OOKYMEHTIB TOLW0, Y TOMY YACJi OTPUMaHHSA 3roan KJiEHTa Ha BULLE3a3Ha4veHi gil)
BCTAQHOBUTWN KOHTAKT 3 KJIIEHTOM, BUKOPUCTOBYOUYM Oy Ab-AKi 3a3Ha4YeHi KaHanm
3B'A3Ky: BignpasneHHa CMC-nosigomMmneHb Ha MOBiNbHUIA TenedoH KIIEHTA;
BiAMpaBaeHHSA NOBiIAOMIEHHS 3a gonomorot MobinbHOro gogatka “Viber” (3 HoMmepa
+38067523137, y pa3i BCTaHOB/AeHHS MObinbHOro goaaTky "Viber" ona tenedoHy,
HOMep AKOro KJNieEHT nepenas baHKy nig Yac noro igeHTUdikauii, i ctatycy "online" B
mobinbHOMY popaTky "Viber"), aBTopusauisa 3a gonomorot MobinbHOro TenedoHy Ta
OTP-napons; NowWTOBUIA NINCT; Tenerpama; rnoBigoM/IeHHSA €/IeKTPOHHOIO MOLUTOIO;
nosigoMsieHHs B baHKoMaTax i TepMiHasnax caMmoobCcnyroByBaHHS; OPYK iHpopMaLil Ha
yekax B POS-TepmiHanax; IVR-0643BiH; KOMYHiKauil y MmobinbHOMYy gonaTtky lNpueaTt24,
B TOMY YMUCJIi B YaTi 3 NepCoHasibHUM MeHeXepoM “YHaT Sender”, a TakoX 3a
A0MNOMOrot iHWKX MobBiNnbHUX AoaaTkiB baHka Ta iHWKX 3acobiB KoOMyHiKauii. MNpn
LbOMY B YMOBaXx Ta NpaBusiax YMOBU KOMYHiKauil BaHKy 3 KJIIEHTOM 3a LOMNOMOroto
CMC-nosigomneHb, CMC-naponis, CMC-nigTBepa)xeHb nepenbavyatoTb B TOMY YUCHI
BUKOPUCTaHHA NnoBigomMsieHb y gonaTtky "Viber". baHK Ma€e npaBo BCTAaHOBJ/IIOBATU
KOHTaKT 3 KJIIEHTOM, BUKOPUCTOBYOYM 3a3HA4Y€Hi KaHann 3B'A3KY, Ha NOCTINHIN
OCHOBI, IKLWLO KJIEHT BiAMOBUBCSA Bif OTPMMaHHS BULLE3a3HAYEeHUX MOBiAOM/IEHD.
MexaHi3M OTpUMaHHSA 3roaun Big KJiEHTa LWASXOM aBTOpM3aUil 3a A4OMNOMOroto
MobinbHoro tenecgoHy Ta OTP-napons Takuin: baHk reHepye OTP-naponb i Haacunae
noro knieHToBi B Tini CMC-noBigomieHHsA/noBigomaeHHsa mobinbHoro gponaTtka "Viber"
i3 3a3Ha4YeHHAM iHopMaUil, ska byae HUM nigTBEpAKyBaTUCA. [Ng NiATBEPOAXKEHHSA
3roaun KNieEHT nepepnac y signosiai otpumaHuin OTP-naposb abo BBOAUTL Len Naposb y
BiANOBIAHOMY PALAKY BUKOPUCTOBYBAHOIO CEpPBICy.

Y pas3i 36iry napons 3 BianpasneHUM KNieHTYy baHk nepeBipse HoMmep MOBINbHOrO
TenedoHy KJIEHTa, a CaMe: Y/ 3apeecTpoBaHun BiH B cuctemi MNMpueaTt24 i/abo Mobile
Banking. Akwwo HomMep MobinibHOro TesiehoHy 3apeecTpoBaHuiin i 36iraeTbCa 3 HOMEPOM
TenedoHy KJEHTA, BBAXKAETbCH, LLO

KNieHT NpuinHAaB ymoBM NybaiYHOro AOroBopy, PO3MilLeHOoro y BianosigHOMY po3Aini
YMOB Ta

npaBwu, 3rigHO 3 SKUM KJIEHTY HagaBaTUMyTbCA 3aTpebyBaHi HUM nocnyru. CTOpPOHN
Bu3HatoTb OTP-naponb, wo 36ircsa, eNeKTpoHHUM NiANNCOM KIJliEHTA.

Mig Yac 3giNCHEHHS NAaTiXHUX onepauin B cmctemMax AUCTaHUINMHOIMo
obcnyrosyBaHHSA: 6aHKoOMaTI,

TepMiHani camoobcnyrosyBaHHSA, Ha canTi http://www.privat24.ua - BUKOHaHHSA B
NporpaMmHux

KOMMJIeKCax MaHinyaauin, CnpsaMoBaHUX Ha YCMilWlHe 3aBepLUEHHS naTexy,
NPUPIBHIOETLCA 0,0

e/IeKTPOHHOro Nignuncy KiieHTa.

3roda KNieHTa MoXe ByTu niaTBepa>XeHa, KpiM iHLOro:

- JOKYMEeHTOM Ha nanepoBOMY HOCIl 3 peKBi3nTamu, L0 A03BONIAIOTb iAeHTUdIKyBaTH
Len OOKYMEeHT i

di3nyHy ocoby, B ToMy 4yncni 3rogy (aHkeTa-3asBa) cyb'ekTa NepCoHaNbHUX AAaHMUX Ha
NPUELHAHHS

[0 YMOB Ta npaBwa HagaHHA BaHKIBCbKUX MOCAYT;

- 30INCHEeHHAM KJiEHTOM BaHKIBCbKMX onepalin, OTPUMaHHAM DaHKIBCbKUX MOCHYT,
aKe

CYNPOBOLAXKYETbCA OPOPMNIEHHAM KaCOBUX OOKYMEHTIB;

- MO3HA4YKOI Ha eJIeKTPOHHIN CTOPIHUI ALOKYMEHTa 41 B efIeKTPOHHOMY haini, Lo
0bpobnseTbca B



iIHOPMaLINHIN CUCTEMI HA OCHOBI JOKYMEHTOBAHMX NPOrPaMHO-TEXHIYHUX PilleHb.
1.1.3.2.10.1. baHk mae€ npaso nosigomnaTn NIH-kog KNieHTY 3a gonomrot SMS-
NOBiIAOMJIEHHS Ha MOBINbHUIN TenedoH KNiEHTa.

1.1.3.2.11. HapgaBaTn NNCbLMOBI BiANOBIAI KJIEHTAM Ti/IbKN 3a 3BEPHEHHAMMU,
BianpasneHnMu Ha agpecy NpuBaTtbaHky: 49000, M. OHinpo, Byn. HabepexxHa
Mepemoru, 50

1.1.3.2.12. baHk Ma€ NpaBo NPOBOAUTN OOrOBipHE CNMUCaHHA 3 YCiX BiAKpUTUX B baHKy
PaxyHKiB KJIiEHTa B MoralweHHs KpeauTHOI 3aboproBaHOCTI KJiEHTa | TpeTix ocib 3a
KpeauTtamMu, B SKNX KJIEHT € NopyynTeneMm, a TakoxX byab-aKoi iHWoi 3aboproBaHoOCTI,
AKa BUHNKNA Y KJliEHTa (Y TOMY 4YUCNi KNI € NpaLiBHUKOM baHKy, SsKMK 3anofisas
MOMY LWKOAY) Yepe3 HEBUKOHaHi 3060B'A3aHHA nepen baHKOM.

1.1.3.2.12.1. baHK Ma€ NpaBo NPOBOANTN OOrOBipHE CMNUCaHHA 3 YCiX BIiOKPUTUX B
BaHKy paxyHkiB KnieHTa ong noraweHHsa 3aboprosaHocTi KnieHTa nepen 6aHkamu, 3
AKMMN Yy BaHKa BCTaHOBJIEHI KOPeCNOHOEeHTCbKi BiAHOCUHU. CNMCaHHSA NMPOBOAUTLCA
Ha NiacTaBi NNATi>XXHOT BUMOrn 6aHKy - oTpuMyBada KowTiB. CNMCaHHA 34iNCHIOETLCSA
3a YMOBM HaflaHHSA ogep>XyBayeM OOKYMEHTIB, WO NiATBEPAXXYIOTb Be3nepeyHicTb
Moro BMMor 0o KnieHTa Ha nigcTtaBi HEBUKOHAHHA AiNCHUX 3060B'sA3aHb KiieHTa
(KpeauTHUIN Ooroeip, po3paxyHoK 3aboproBaHOCTI).

1.1.3.2.12.2. KnieHT gopy4a€e baHKy NpoBOANTU O0roBipHE CMUCAHHSA 3 YCiX BIOKPUTUX
y BbaHKy paxyHkiB ons noraweHHs 3aboprosaHocTi KnieHTa nepen TpeTiMu ocobamu.
CnucaHHSA NPOBOAUTLCS BUKJIIOYHO 3@ YMOBM HaJaHHSA 04ep>XKyBayeM KOLITIB
LWBINIbBHO-MPaBOBUNX, FOCMOL4APCbKUX OOMOBOPIB Ta CYNpPOBOOXKYYNX LOKYMEHTIB (Ha
BUMOry baHky, npu HeobxigHOCTI), WO NiATBEPAXYIOTb 6€3CNipHICTb BUMOr A0
KnieHTa i HasABHICTb AINCHUX He BUKOHaHMX 30060B'sA3aHb KnieHTa nepeg
ofep)XyBayem.

1.1.3.2.12.3. Y BMNaaKy nopyLueHHsa KpeanTHuX 3060B'A3aHb KnieHToM BigbyBa€eThCA
3MiHa yMoB 006CnyroByBaHHA KnieHTa, WO NONAra€ B HACTynNHOMY: Y pasi 34iNCHEHHS
KnieHTOM, SKUA NOpyLUMB BUKOHAHHA KpeaAuTHOro 3060B'a3aHHA nepen baHkowMm, y
TOMY 4ucni KNieEHTOM, KNI NOPYYMBCSH 3@ BUKOHAHHA KpeaAUTHOro 3060B'a3aHHSA
nepen baHKOM iHWWM KNiEHTOM, KM MOPYLUMB BUKOHAHHSA KpeanTHUX 3060B'a3aHb,
nnaTexxy, He MOB'A3aHOr0 i3 BUKOHAHHAM KpeanTHuUX 3060B'a3aHb nepel baHKoM,
Takun KnieHT gopy4dae baHkKy 34iINCHUTKN 3apaxyBaHHSA LLbOro njaTexy B paxXyHOK
noraweHHs icHyto4oi 3aboprosaHocTi nepen baHkoM.

AKLLO NiCNS NoraweHHs KpeanTHOro 3060B'93aHHA 3aULWNMANCE KOWTK, KNieHT
nopy4a€ baHKy HanpaBuUTM IX B paxXyHOK MJjaTexy, He NMoB'A3aHOro i3 BUKOHaHHAM
KpeounTHOro 3060B'A3aHHS.

1.1.3.2.13. 3gincHioBaTN (POTO3MOMKY i BiI€OCNOCTEPEXKEHHS, @ TaKOX PiKCyBaTU
OyOb-SKi KOHTAKTW 3 KJIIEHTOM (y TOMY YnCAi ayaio3anuc TesneoHHNX pO3MOB TOLLO) Y
CBOIX MPUMILLEHHAX i HA CBOIX NPUCTPOSX 3 METOI rapaHTyBaHHA 6e3nekn Ta
HasieXXHoro o6cnyropyBaHHA KNieHTa 6e€3 noro nonepeaHLOro CroBilWeHHsS. baHK Mae€
npaBo 36epiratn poTorpadii B NnogasbLLIOMY, a TaKOX nowunptoBaTn oTorpadii, wo
36epiratoTbCs, y BUnagkax, nepenbavyenHmnx florosopoM. Bigeoszanucu, potorpadii Ta
3anncy TeneoHHNX PO3MOB MOXXYTb By TN BUKOPUCTaHI AK AOKa3M B NpouecyasbHUNX
nisax.

1.1.3.2.14. baHK Ma€ npaBo BIiMOBUTUCA Bif 34iNCHEHHA BUOATKOBUX OornepaLin 3a
PaxXyHKOM KJliEHTa y BUNaAKy BUHUKHEHHA BMOTUBOBAHUX Migo3p Wwono
BUKOPUCTaHHA baHKy O0ns npoBefeHHA HeE3aKOHHUX onepauin.

1.1.3.2.14.1. baHK Ma€ NpaBo BiAMOBUTUCSA Bif 30iNCHEHHS BUAATKOBUX onepaLin 3a
PaxXyHKOM KJliEHTa Y BUNaAKy HEHANIE)XXHOIr0 BUKOHaHHA HUM abo TpeTiMmm ocobamm, 3a
KpeanTaMun AKX KNIEHT € nMopyvynTenem, KpegnTHux 3060B'a3aHb.

1.1.3.2.14.2. baHK Ma€ NpaBo BiAMOBUTN Y 34iNCHEHHI BUOATKOBUX onepauin 3
paxyHKa Ha onnaaTy 3a ToBapu, MOCAYyrny TOProBesibHO-CEPBICHUX MiANPUEMCTBAX 3



BUKOPUCTaHHAM CTikepy PayPass y pa3i nepeBuLLeHHS AeHHOro NiMiTy onepauin 6e3
BBeneHHsA MNIH-koay Ha piBHI 500 rpH.

1.1.3.2.14.3. Y pa3i He goTpumMmaHHsa KnieHToM yMOB, 3a3HavyeHux y n. 1.1.2.1.39
Horoeopy, baHK Ma€ NpaBO CKOPUCTATUCA YMOBaMU, 3a3HavyeHnmMmn y . 1.1.3.2.3
Horosopa.

1.1.3.2.15. baHk Mo)Xe B nepenbavyeHOMY YNHHUM 3aKOHOAABCTBOM NOPAOKY
3YNMUHNTN 30iNCHEHHA (piHaHCOBOI (piHaHCOBMX) onepauil (onepauin), BioMOBUTUCSA
Bifl BCTAHOBNIEHHSA (NiATPUMAHHSA) AiSIOBUX BIAHOCUH (Y TOMY YUCAI LWWAAXOM
pO3ipBaHHSA AiNoBUX BiAHOCMH) abo NpoBeaeHHs piHAHCOBOI onepalii, a TakoX
3aCTOCyBaTM iHLWI 3aCTepe)KHi 3ax0AKn 3a HAasABHOCTI NiacTas, nepeabavyeHnx: 3aKOHOM
YKpaiHn «lMpo 3anobiraHHA Ta NpoTuAito neranilauii (BiAMMBaHHIO) 0OX0A4iB,
oAep>XaHUX 3/I04MHHUM WAAXOM, (hiHAHCYBaHHIO Tepopu3My Ta iHaHCYBaHHIO
PO3MNOBCOAXKEHHSA 36p0OT MacoBOro 3HULLEHHSA»; 3aKOHOM YKpaiHn «[po 6aHKN i
B6aHKIBCbKY AiANIbHICTb»; 3aKOHOM YKpaiHu «[po CaHKLUii»; HOPMAaTUBHUM aKTOM
HauioHanbHOro 6aHKy YKpaiHu, Wo peryato€ 3aincHeHHa 6aHkaMum hiHaHCOBOI o
MOHITOPUHIY; BHYTPILIHIMN JOKYMeHTaMun BaHKy 3 NUTaHb 34iNCHEeHHA hiHaHCOBOr O
MOHITOPUHIY abo iHLWKMN HOPMaMK YNHHOIO 3aKOHO4aBCTBa YKpaiHM Ta
Mi>XKHapoOHUX 00roBopie YKpaiHW. baHK He BCTaHOBJIOE AiN10Bi BIAHOCUHU (He
NPOBOAUTbL BasItoTHO-0OMiHHI (hiHaHCOBI onepauii, iHaHCOBI onepauii 3 6aHKIBCbKMMU
MeTasiaMy, 3 rOTIBKOBMMU KOLUTaMU) 3 OPUANYHUMU YU Pi3nYHUMUM ocobaMu, SKUX
BKJIlO4EHO A0 lNMepeniky ocib, NoB'si3aHNX 3 MPOBaAXXEHHAM TEPOPUCTUYHOI AiSNbHOCTI
abo0 Wo[o AKNX 3aCTOCOBAHO MiDKHAPOOHI CaHKUil. Y pa3i 3ynMHEeHHS BUAATKOBUX
hiHaHCcoBUX onepauin NpnbyTKoBiI hiHaHCOBI onepauii He 3ynNnMHAKTbLCA. Onsa
BCTAHOBJ/IEHHA NPaBOMIPHOCTI Mepeka3y eKkBanp 3a pe3ysibTaTaMu MOHITOpPUHry abo B
pasi onpoTecTyBaHHA Nepekasy gep)xaTteseMm, eMiTeHToM abo nnaTi>XHOto
opraHisaui€to NaaTi>XHOI CUCTeMU, Ma€ NPaBo NMPU3YNUHUTKX 3aBEePLUEHHS NMepekasy Ha
yac, nepenbayvyeHnin NnpaBuaamMmm BigNOBIAHOI MNATIXKHOI CUCTEMU, asnie He Binblue HiX
Ha OEeB'SHOCTO KafleHOapHUX OHIB.

1.1.3.2.15.1. 3ynuHeHHSA 34inCHEeHHA (hiHAHCOBUX onepauin, BigMoBa Bif 1X
npoBeneHHs abo BigMoOBa BiA CTaHOBNEHHS (NiATPUMAHHSA) AiIOBUX BiAHOCUH (y TOMY
YUCAI WAAXOM PO3ipBaHHA AiJIOBMX BIAHOCUH), 34iNCHEHI BIAMOBIAHO 00 YAHHOIO
3aKOHOOaBCTBa YKpalHM Ta MiXKHaApOAHUX A0roBOpiB YKpalHN, BHYTPILLHIX JOKYMEHTIB
6aHKy 3 NUTaHb 3AiINCHEHHSA DIHAHCOBOr0 MOHITOPUHIY, BUKJIOYaOTb
BiAMNOBIAaNbHICTb 6aHKy Ta NOro NpauiBHUKIB 3a HEBMKOHAHHSA abo HeHanexxHe
BUKOHaHHSA BiANoBigHMX 3000B’A3aHb Nepen KiEHTaMu.

1.1.3.2.15.2. Y pa3si HeHagaHHA KNiEHTOM, AKU € HaLiOHa/IbHUM, iIHO3EMHUM
ny6nidyHuM agisvyem abo gisgyem, Wo BUKOHYE MOMITUYHI PYHKLIT B Mi>XHapOAHUX
opraHisauiax, noro 6amM3bKko0 ocoboto abo NoB'A3aHO 3 HAM 0CODO0IK0 Y PO3YMiHHI
3akoHy YKpaiHu «[po 3anobiraHHa Ta NpoTuAito neranisauii (BigMMBaHHIO) AOXOAIB,
oAep>XaHUX 3/I04MHHUM WNAXOM, (hiHAHCYBaHHIO Tepopu3My Ta iHaHCYBaHHIO
PO3MN0OBCOAXKEHHSA 36p0i MacoBOro 3HULLEHHSA» OOKYMEHTIB, WO NigTBEPOXKYIOTb
NOXoO)XeHHS KowTiB, npoTaroMm 30 AHIB Bi4 AHA, KONW BOHM Bynun 3aTpebyBaHi
BaHkoMm, CTOpoHU y3rogmnaum npo 3yrnmHeHHs baHKoM onepauin 3a paxyHKoMm(amn)
KnieHTa 0O MOMEHTY OTPUMaHHSA BiANOBIOHNX OOKYMEHTIB.

1.1.3.2.16. KnieHT ga€ no3sin baHKy HagaBaTW NOBHICTIO abo 4YaCTKOBO BiAOMOCTI
LWOA0 HasaABHOI B baHKy iHhopmauii (y TOMy 4Ynucni Takoi, Wo MiCTUTb BaHKIBCbKY
TAaEMHMLIO/NEPCOHaNbHI AaHi) Npo HbOro TpeTiM ocobam. [lo3Bin Moxe ByTn
nigTBEPOXXEHO Yy TOMY 4uchi 3a gonomMmoroto CMC-noBigomMsieHb, NOWTOBUX JINCTIB,
Tenerpam, rosiocoBuX NOBiAOMIEHb, MOBIAOMJIEHb €EKTPOHHOIO MOLUTOK, BBEAEHHAM
B Mepexi I[HTepHeT oTpnuMaHoro Big baHKy napons Ta iHWMx 3acobiB KOMyHiKaLil.

- MexaHi3M oTpuMaHHS 3rogu Big KnieHTa 3a LONOMOrol BBEAEHHSA B MepeXi
IHTepHeT oTpumMaHoro Big baHky OTP-napons.



Kpok 1:

- KnieHT baHKy (#ani - KNIEHT) 3BepTA€ETLCA A0 CepBicy NnapTHepa baHKy, 3anuTytoumn
Nocnyry, HagaHHsA 9KOI BUMara€ OTPUMaHHA Noro (KJieHTa) 4OCTOBIPHUX
nepcoHasbHUX AaHUX. 3a3Ha4vya€ CBin HoMep MobiNbHOro TenedoHy.

- Cepsic napTHepa baHky nepepnae 3a gornomMmorow cnctemu APl ineHTUdikauii
“id.privatbank.ua" Homep TenedoHy KfieHTa Ta nepesiik NoNiB NepcoHasbHUX OaHUX
KNiEHTA, AKi NOTPibHI NnapTHepy baHky.

MNepenik [ONyCTUMMX NOJIB NEPCOHANIbHUX OAaHUX KJTIEHTA:

1. 1. 1. B.

2. [laTa HapoO )XeHHS

3. MacnopTHi gaHi:

- Cepis, HOMep, KM BUOAHWUW, JaTa Bnaadi

4. doTorpadis KnieHTa

5. IMNH

6. MNignunc KnieHTa

7. MobinbHUN TenedoH

8. lomawHin TenedoH

9. Pobouninn TenedoH

10. JonaTkoBun TenedoH

11. Aopeca Hapoo>XeHH#A

12. ®akTnyHa agpeca

13. Opnagn4Ha agpeca

14. Im'a Ha KapTUui

15. NMacnopT

16. Josiaka IMNH

17. CeigouTBO NPO HAPOOXKEHHSA

18. 3akopA4oHHMKW nacnopT

19. BincbkKoBU KBUTOK

- baHk 3a ponomoroto cuctemm APl ineHTudikauii "id.privatbank.ua" Bubmnpae none
nigTBEepO KEHHSA, BUXOAAYM 3 Habopy 3annTaHMX NnapTHepPoOM baHKy noiB Ta icTopil
3annTiB NepCoHasIbHUX AAHUX LbOro KJEHTA, i MOBepTaE iM'A LbOro noss cepsicy
napTHepa. TakoX nepenaeTbCcs Habip NoniB NepCoHasibHUX OaHUX KJIEHTA, AKi € B
6a3i (i3 3annTaHKUX NapTHEPOM).

Kpok 2:

- AKkwo Habip nonie, HaaBHUX y 6Ga3i WOAO LbOro KJAiEHTa, 3a40BOJIbHAE NOTPebun
cepsicy napTHepa baHKy, NapTHep 3aNUTYE Yy KNIEHTA 3HA4YE€HHS Mons
NiATBEPOXXEHHSA, KNIEHT NMOBIAOMSAE NOrO.

- CepsBic napTHepa baHKy nepenae 3Ha4YeHHA NoJiB NiATBEepAXXeHHA B baHK 3a
nornomoroto APl igeHTudikauil "id.privatbank.ua".

Kpok 3:

- Y pasi ycniwHoi nepeBipku nonsa nigreepaxeHHA APl ineHTudikauil
“id.privatbank.ua" reHepye OTP-naposib i HaACKUNAE NOrO KIIEHTY B TiNi SMS-
NOBIAOMJIEHHS i3 3a3HAYEHHAM Nepeniky nofiB nepcoHasbHUX aHUX, 3annTaHnX
napTHepoM baHKy, i Ha3BOK cepBiCcy NapTHepa.

- Y BUNagKy SKLLO KJIEHT MOrog)KyETbCA HaAaTU AOCTYM A0 CBOIX NePCOHaIbHUX
NaHux, BiH nepepnae 4Yyepes cepsic napTHepa OTP-naposib.

- Cepsic Bignpasnse OTP-naponb A0 baHky 3a gonomoroto APl ineHTuUdikauii
"id.privatbank.ua", ne OTP-naposib 3BipAETHLCA.

- Y pa3i 36iry napons 3 BianpasnaeHnM KnieHToBi APl ineHTudikauii "id.privatbank.ua"
nepesipse Homep MobiNlbHOro TenedoHy KNiEHTA, a CaMe: YN 3aPEECTPOBAHNN BiH Y
cuctemi NMpueaTt24 i/abo Mobile Banking. Y Bunaaky ko Homep MobinbHOro
TenedoHy 3apeecTpoBaHuin, To baHk 3a gonomoroto APl ineHTUgikauii



"id.privatbank.ua" nepenae naptHepy baHKy nepcoHanbHi AaHi KNi€EHTa 3rigHo 3i
CMMNCKOM MNOJiB, 3a3Ha4YeHNM Yy NepLUoMy 3anuTi.

Kpok 4:

- MapTHep baHKy, OTpUMaBLUW NMepCcoHasibHi AaHi KJliEHTA, HAJA€ KIIEHTY 3annTaHy
HUM NOCAyry.

1.1.3.2.17. KnieHT Hagae 6aHKy CBOI 3roay Ha 06pobKy BCiX NOro nepCoHabHUX
AaHNX BiANOBIAHO A0 BU3HA4YeHOI MeTu ix 06pobkn 6e3 obMeXeHHA TepMiHy
36epiraHHsa n 06pobkn NepcoHaNnbHUX AaHUX. bBaHK Tako)X Mae rNpaBo Ha 30epiraHHA 1
00p0obKy NepCcoHaNbHUX OAAHMUX KJIEHTA, OTPMMaHUX i3 3arafbHOAOCTYNHUX AXXepen.
MeToto 06p0obKM NnepcoHanbHUX AaHUX KJIEHTA € peanisauis BiAHOCUH y cdepi
HafaHHA BaHKIBCbKUX MOCAYr, KOMEepPLUiNHOI 4isNbHOCTI baHKy, AOTPUMaHHA BUMOT
YMHHOI0 3aKOHOAABCTBA YKpaiHU, B TOMY YMUCNi BUMOI 3aKoHY YKpaiHu «Ipo 6aHKu i
OaHKIBCbKY AOiiNIbHICTb», 3aKOHY YKpaiHu «[1po 3anobiraHHa Ta NpoTUAI0 neranilauii
(BigMMBaAHHSA) OoXxo4iB, 04epP>KAHNX 3/IOYUHHUM LLUIAXOM, abo hpiHaHCYBaHHIO
Tepopusmy», MNpasun 36epiraHHS, 3aXUCTy, BUKOPUCTAHHA Ta PO3KPUTTSA BaHKIBCbKOI
TaeMHULi, 3aTBepAXXeHux NocTtaHoBoto MNMpasniHHA HauioHanbHOro 6aHKy YkpaiHu Ne
267 Big 14.07.2006, Ta iHWXWX HOPMATUBHO-NPABOBUX aKTIiB, WO PEryalolTb
6aHKIBCbKY AOisiNbHICTb.

BaHK Mae NnpaBo Ha Nepefayvy NepcoHasIbHUX OaHUX KNiEHTa po3nopsgHMkam 6as
nepcoHasbHUX AaHUX baHKy, a TakoX TpeTiM ocobaMm, AKLLO LbOro BUMarae 3axmcT
NpaB i 3aKOHHWUX iHTepeciB cyb'ekTa NnepcoHanbHUX AaHux abo iHWnX ocib, 6e3
0O00aTKOBOIro NOBiJOMJIEHHS CyD'eKTa NepCoOHaIbHUX JAHUX.

3rona KNieHTa Moxxe ByTn nigTBepa)XeHa, KpiM iHLWWOro:

- JOKyMeHTOM Ha nanepoBOMY HOCIl 3 peKBi3nTamMu, WO A03BOJISAE iAEHTURIKYBaTH
Len OOKYMeHT i hisnyHy ocoby, B TOMY 4ncni 3roga (aHKeTa-3asaBa) cyb'ekTa
NepCoHaNIbHUX OAAHMX Ha NPUEOQHAHHA 40 YMOB Ta nNpaBua HagaHHS 6aHKIBCbKNX
nocnyr.

- 30INCHEHHAM KNIEHTOM BaHKIBCbKMX onepauin, oTpUMaHHAM 6aHKIBCbKMX NOCAYT,
AKe CYNpPOBOAXXYETLCSA O(POPMAEHHAM KaCOBUX AOKYMEHTIB.

- [T0O3HA4YKOI0 Ha eNIeKTPOHHIN CTOPiIHUI AOKyMeHTa abo B enekKTpoHHOMY danni,
obpobnioBaHin B iHHPOPMaLIiNHIN CMCTEMiI HA OCHOBI JIOKYMEHTOBaHUX NPOrpamMHo-
TEXHIYHUX pilleHb.

KnieHT Hagae CcBO 3roay Ha BUKOPUCTaHHA BaHKOM MOro nepcoHasibHUX OaHUX O
npoBefeHHA CTaTUCTUYHUX O0CNiOKEHb. Pe3ynbTaTn Taknx 4OCNIAKEeHb MOXXYTb
6yTn onybnikoBaHi 6yab-akuM crnocobom, a TakoX nepenaHi TpeTtim ocobam be3
PO3KPUTTHA NEPCOHANIbHNX AAHUX KIIEHTA.

BaHK Ma€ npaBo 3annTyBaTW i OTPUMYBATW Bif TpeTiX 0cCib iHpopMaLito CTOCOBHO
KNiEHTa 6e3 BUKOPUCTaHHSA Npu LLbOMY AaHUX, O A03BOJISAOTb KOHKPETHO
ieHTNgIKYBaTU KJiEHTa (NepCoOHaNbHUX OaHUX).

1.1.3.2.18. Y pa3i Haaxoa>XeHHA 0o baHKy odilinHOro NMCTa-BUMOrun Bif OpraHis
doHAy couiasbHOro CTpaxyBaHHS Bifl HELACHUX BUMaAKiB Ha BUPOOHULTBI Ta
npodecinHNX 3axBOptoBaHb YKpaiHM NPO NOBEPHEHHS CyMU CTPaxoBUX BUMNAaT,
3apax0BaHMX Ha NOTOYHUIN PaxXyHOK KJIEHTa B MiCAUb, HAaCTYNHUW 3a MicALEM NOro
CMepTi, OCTaHHIN gopy4a€ baHKy B pa3i HAaABHOCTI KOWTIB Ha paxXyHKY He Mi3Hiwe
HACTYMHOro onepauinHoro AHA Nicaa HaaxooXXeHHS BiAOMOCTEN NpPo CMepTb CNncaTu
KOLITW pa3oM 3 HapaxoBaHUMM BiacoTKaMn. CnNMCaHHA KOLWTIB 3 paxXyHKa KIiEHTa,
BiokpuToro baHkoMm, opopMNAETLCA MEeMOpiasibHUM OpAEepPOM.

1.1.3.2.19. baHk Ma€ nNpaBo HagaTu iHpopmMauito opraHam ®oHAyY couiasibHOro
CTpaxyBaHHS Bif HELWACHNUX BMNaAKiB Ha BUPOOHNLTBI Ta NpodecinHnX 3axBOptoBaHb
YKpaiHM Npo KJIEHTIB, 3 MOTOYHUX PAXYHKIB AKX CyMa CTPaAxXOBUX KOLUTIB He
BUXOOUTb Binblie oagHOro poky abo BUXoAMTb 3a AOPYHEHHAM. Y pa3i AKLWO cyMma
CTPaxOBUX KOLUTIB HE OTPUMYETbLCSA 3 MOTOYHOIr0 paxyHKa KiieHTa 6inbwe ogHOro



pOKy abo OTPMMYETLCSA 3a AOPYYEHHAM BbaHK Ma€ NpaBo HagaTu Taky iHopMaLito
opraHam ®oHAy couiasbHOro CTpaxyBaHHSA Bif HewaCcHUX BUNaAKiB Ha BUPOOHNLTBI
Ta NpodecinHnx 3axBoptoBaHb YKpaiHW y pa3i HaAXOAXKEHHSA 3 iIXHbOro Hoky
oiLiNnHOro NCTa-BUMOT .

1.1.3.2.20. baHk Ma€e npaBo HagaBaTW BiAMNOBIAiI HA 3BEPHEHHS (3asiBU, 3ayBa)KeHH4,
NPOoNo3nLii, KNONOTAHHSA, CKaprun) KNIEHTIB, Y TOMY YUCAI LWIAXOM HaOCUTaHHSA
NMCbMOBOI BiAMNOBIAiI 32 AONOMOrot CepBicCiB: cuctemu IHTepHeT-6aHKiHry MpueaT24, y
TOMY 4ucni mobinbHoro gonaTtky «lpueaTt24», SMS-nosigomMmneHb, baHkomaTy, e- mail,
3a3HAYeHOro KJIEHTOM B aHKEeTI Npo NpUELHaHHA 4O YMOB Ta npaBul HagaHHS
BaHKIBCbKUX MOCAYT, Y/ OyAb-AKMM iHLWUMM 3PpYHHUM O KJNiEHTA KaHaJIoM, TepMiHanis
camoobcnyroByBaHHs, Y TOMY YMCi HafaBaTK MMCbMOBI BigNOBIAi Ha 3BEPHEHHS
KJIIEHTIB Yepe3 TepMiHanm camoobcsyroBsyBaHHA 3 BifobparkeHHAM aHanora nignucy
BianoBsiganbHoro cniBpobiTHMKa BaHKy Ta eNleKTPOHHOro BinbnTKa nevyaTtku. Y pasi
HaJaHHSA BIONOBIAI 3@ AONOMOI0Ol0 NepepaxoBaHMX BULLe cepsiciB baHK
3060B'A3y€ETLCA NOBIAOMUTM MNPO LiE KJiEHTa 3a AoNoMoroto SMS-noBigoMNeHHS Ha
hiHaHcoBuI TeneoH abo nosigomMmneHHa y MobinbHOMY gonaTtky «lpuBaT24».
1.1.3.2.21. Y pa3i HaknageHHA apeLwlTy Ha rpowwoBi KOWTW, PO3MilleHi Ha paxyHKY
KJi€EHTa, abo OTpUMaHHSA NAATIXXHOI BUMOIM Ha NPUMYCOBE CMUCAHHSA FPOLLOBUX
KOLUTIB 3 paxXyHKa KJliEHTa CKacyBaTW BCTAHOBJIEHUN KPEOUTHUN NiMIT 3a paxXyHKOM
KJIiEHTA. Y pa3i OTPUMaHHSA NaaTiXXHOI BAMOrM Ha CMMCAaHHSA rPOLLOBUX KOLTIB 3
paxyHKa Kni€eHTa baHK Mo)xe cnncyBaTu TiNlbKN 0COBUCTI KOLWITU KNiEHTa. KpeanTHun
NiMIT MoXXe 6yTun BiAHOBNEHNN MiCASA 3HATTSA apeLUTy 3 FPOLIOBUX KOLWTIB Ha paxyHKY
KJliEHTA.

1.1.3.2.22. Y pa3i Hak/laf4eHHA apeLwTy Ha rpoLLoBi KOWTN, PO3MilLeHi Ha paxyHKY
KJieHTa, abo OTpUMaHHSA NAATIXXHOI BUMOIM Ha NPUMYCOBE CMUCAHHSA FPOLLOBUX
KOLUTIB 3 paXyHKa KJIiEHTa 3a HasiBHOCTIi y KJieHTa 3aboproBaHOCTI 3a KpeanToMm
3BEPHYTU CTAMHEHHS Ha CYMY BUPYYKN KJIEHTA, WO 3apPax0BYETbCA Ha paxyHOK
KJiEHTA.

1.1.3.2.23. AKLWO KJIEHT HE NPOWNLLOB MOBHY igeHTU(iIKaLuio BiANOBIAHO [0
3aKoHogaBcTBa abo HadinwoB NAaTiXX 3 NoMUAKOBUM MPO abo Ha 3aKpPUTUIN PaxXyHOK,
BaHK Ma€ NpaBoO rpowWoBi KOWTWY 3a TaKUMM MNJaTe)xxaMu 3apaxyBaTn Ha
BHYTPILWHbOOAHKIBCbKNM paxyHOK A5 3'ACyBaHHSA Ta YTOYHEHHS BiAOMOCTEN,
HeobxigHNX BaHKy 3 MeTO BUKOHAHHS 3aKOHOLaBYMX BUMOT WOA0 NPOBEeLEHHS
ieHTuiKauil KnieHTa Ta NnaTexy, Ha TepMiH 00 4 OHIB 3 AHS HAAXOOXXEHHSA
nAaTi>XHOro gopy4eHHs B 6aHK. MpoTArom 3a3Ha4€HOro CTPOKY KOLITW BiAMPaBHUKY
noBepTalTbCA 3a MUCbMOBOO BUMOrot0 BaHKy-BigNpaBHUKA, SKLWO NigTBEPOXKEHI
PEKBI3NTU BiANPaBHUKA; Ha MUCbMOBY BUMOIry OTpMMYyBa4a 3a NiATBEPOKEHHS
PEeKBI3UTIB BigNpaBHWKA Micna npouenypu ineHTudikauil otpumysada. Y pasi
HEeHaJaHHSA KNIEHTOM HeOBXiAHUX BiJOMOCTEN Y 3a3HAYEHUN TEPMIiH NAATIXKHUN
NOKYMEHT BMKOHYETbLCS i3 3apaxXyBaHHAM KOLUTIB HA paxXyHOK KJEHTaA, YNE
obcnyroByBaHHSA 06MeXXEHO Yy 3B'SI3KY 3 HEBUKOHAHHSAM BMMOT igeHTuUdikauii, Kpim
BUMNaAKiB, KON B NJaTexXi 40oNyLW,.eHOo MOMUJIKM B peKBi3uTax oTpuMyBavya — B TaKOMY
BUNAAKY NiaTiXK NicNs 3aKiHYeHHSA 3a3Ha4YeHOoro TepMiHy NMoOBEepPTAETHLCA BiANPaBHUKY.
1.1.3.2.24. 3a TeXHi4HOT MOXXNNBOCTI BaHK MO>Xe NMoBepPHYTU MOMUIIKOBO
rnepepaxoBaHi KOWTKM Ha NigCTaBi NMMCbMOBOI 3a5BU KJliEHTA (Y pa3i AKLWO BUPILLEHHS
NMMTaHHA Nnepeabayae po3rnsg NMMCbMOBOI 3asBM) 3 OMJIATOO LLIET MOCAYrn 3rigHo 3
Tapugamu, LWo AilOTb Ha MOMEHT HaZaHHA nocayru. MNMpun LboMy NMOBEPHEHHS
MOMWUIKOBO NepepaxoBaHUX KOLWTIB MOXJIMBE A0 AaTwW BaJtoTyBaHHSA abo
nepepaxyBaHHSA rPOLLOBUX KOLWITIB Ha paxyHOK o4ep>KyBaya.

MoBepHEHHS niaTexXxy Mnicaa 3apaxyBaHHA KOLWITIB O4ep)XyBavy iHILIIOETLCA 3a
MMCbMOBOIO 3a5BOI0 KJliEHTa (y pa3i SKWO BUpilLeHHA NUTaHHA nepenbadae po3rnag
MMCbMOBOI 3a5BW1), AKY BiH Hafa€ y BigniNeHHa baHKy, 3 onaaToK NOCAYrn B MOMEHT



nofaHHA Takoi 3aaBu. Npu LbOMY NOBEPHEHHS MOMUJIKOBO NepepaxoBaHUX KOLUTIB
MOXXJIMBE Y pa3i LOTPUMAHHIA BCiX HUXXYe3a3Ha4YeHNX YMOB O4HOYaCHO:

- 04ep>XyBay rpoLOBMX KOLUTIB € BignpaBHUKOM B O4HIiN 0Cobi,

- PaxXyHOK, Ha IKUiA 34iMCHIOBAJIOCA NepepaxyBaHHSA, BIOKPUTUNA B baHKy,

- KOWTW By M NPUNHATI 9K BUPYYKa/MONOBHEHHSA 0B0OPOTHUX (41 0COBUCTUX) KOLUTIB.
1.1.3.2.24. Y pa3si, 9kwo KnieHT npoTarom 120 AHIB 3 MOMEHTY 34iINCHEHHSA onepauil
He 3asBUTb BUMOI Ha OTPUMaHHSA CyMU BiLWKOAYBaHHSA 3a 0CKap>XeHy baHKoM
onepaduito, baHK Ma€ NnpaBo Ha BMHaropody 3a NpoBedeHHS npeTeHsinHol poboTu B
PO3Mipi OCKap>XyBaHOI TpaH3aKkuii. KNnieHT gopyyae baHKy 34iNCHUTN CUCAHHSA
rpoLen 3 Noro paxyHKy B po3Mipi BUHaropoaun (34inCHUTN OOroBipHE CrNCaHHSA).
1.1.3.2.25. baHK Ma€ NpaBoO po3KpuBaTy iHhopMaLito, WO MICTUTb BaHKIBCbKY
TAaEMHNLIO, B TOMY YUCAi, afie He BUKJIIOYHO, OpraHaM BHYTpiWHix cnpas, CbY,
NPOKypaTypwn iHWNM NMPaBOOXOPOHHUM OpraHaMm, 3 MeTO KOPEKTHOro
AOKYMEHTaNIbHOro 0QOPMJIEHHS KPUMiIHANIbHOIrO NMPOBaAXXeHHs, 3abe3neyeHHs
BUKOHAHHSA rnocanoBux 0b6oB'a3KiB (y TOMy 4mchi cnig4yunx gin), abo SKWO po3KpUTTS
6aHKIBCbKOT TaEMHULiI HeobXigHO AN 3BepHEeHHSA baHKy A0 NMPaBOOXOPOHHUX YK
CY[AOBUX OpPraHiB 3 MeTo NpunmMHeHHs abo nonepen>XeHHs MOXXJINBOIr o
lWwaxpancrtea abo iHWOro 3/104MHY 3 BUKOPUCTAHHAM DYy Ab-AKOr0o PpaxyHKy 4u
NNaTiXKHOI KapTKM KnieHTa, abo iHWnx nnaTi>xHMX 3acobiB KnieHTa.

KnieHT nae 0o3Bin Ha nepenavy iHpopMaLii, ska MICTUTb BaHKIBCbKY TaEMHULIO,
TpeTim ocobam BignosigHo oo n. 1.1.3.2.16. YMoB Ta npaBua. TakoX AaHa 3roga
Ha[4AETbCA Ha 3AINCHEHHA By Ab-AKNX CAiAYMX A BIAHOCHO MOIX NepCOHaNIbHUX
AaHunX, 9Ki HeobxiaHi abo 6a)kaHi 4N OOCArHEHHS 3a3HAa4YeHNX BULLLE LiNen, a TakKoX
30INCHEHHSA By Ab-AKUX IHWKWX Ai 3 MOIMWU NepcoHabHUMKU aaHnMKn, nepenbavyeHunx
YUHHUM KPUMIHa/IbHUM, KPUMIHaNIbHO - nMpoLuecyasibHUM 3aKOHO4AaBCTBOM YKpaiHW.
Kni€eHT CrnoBilWeHWn i 3ro4eH 3 TUM, WO 3rofa Ha po3KpUTTHA BaHKIBCbKOT TAEMHULL
byne oTpMaHa WAAXoM 34iNCHEHHS A3BiHKA 3 / Ha (biHaHCOBUIA HOMep TeneqoHy i
NPUPIBHIOETLCA [0 3roan KrnieHTa y NMMCbMOBIA hOpMi.

1.1.3.2.26. KnieHT ga€ 0o3Bin Ha nepenayy iHdopMauii, wo MiCTUTb 6aHKIBCbKY
TAaEMHULIO Ta iHWOI iHopMauii, TpeTim ocobam BignosigHo go n. 1.1.3.2.25 YmoB Ta
npasuJi.

1.1.3.2.27. Y pa3i HENPOXOA>XEeHHS KJIIEHTOM ifeHTudikavuii abo HernosHoOI
ineHTudikauii bBaHk Mae NpaBo NMPU3YNUHNTU PO3PaxXyHKN 3a KAPTKOK A0 NOBHOI
ineHTndikauil kKnieHTa. baHK NOBIAOMASAE KJiEHTA NPO HEOOXIAHICTb NPOXOAXKEHHS
ineHTUdiKauii y BigaineHHi banky nig 4ac 34incHeHHsA onepauii, wnaxom o643B0OHY,
BiANpaB/IeHHS NMOBigOMJIEHHSA B BaHKOMaTIi, TepMiHani camoobcnyrosyBaHHS,
MpuneaTt24.

1.1.3.2.28. Mpn3ynMHNTN HafaHHSA NOCAyr B cucteMmi NprnBaT24 B pa3i HEBUKOHAHHSA
abo HeHane)xHOoro BUKOHaHHSA 30060B'A3aHb 3i cniaTy 3aboproBaHOCTI 3a KpeguTamm
abo HeBMKOHaHHSA 3BepHeHb baHKy Npo HagaHHSA iHAHCOBOI 3BITHOCTI Ta AaHUX MPO
CTaH 3acTasBu B TepMiHK, obyMoBrieHi BaHKOM.

1.1.3.2.29. Npun yknagaHHi lorosopy baHK MO>XXe BUKOPUCTOBYBATU paKCUMiSIbHE
BiATBOPEHHSA nignucy ocobu, ynoBHOBaXKeHOI MignNnucyBaTW Taki JOrOBOPU, a TaKOX
BiATBOPEHHSA BiAOMTKa NevyaTKn TEXHIYHUMIN OPYyKOBaHUMK 3acobamu.

1.1.3.2.29.1. baHK Ma€ npaBo HagaBaTu KriieHTaM OOBIAKW, BUMUCKM Ta iHLWI
NOKYMEeHTWU, AKi He € AOroBOpaMu, y eNleKTPOHHOMY BUrna4i, NiANNCAaHUMN LLIAXOM
BUKOPUCTAHHA (paKCUMIiNbHOIro Big4TBOPEHHSA MiANMCY 3a ONOMOro 3acobis
MeXaHi4YHOro, eNeKTPOHHOro abo iHWOoro KonitoBaHHSA, e1IeKTPOHHOro Nianucy (B T.u.
eJIeKTPOHHO-UN(POBOro Nianucy) abo iHWOoro aHanaory BJaCHOPYYHOro Nianncy
YNOBHOBa>XeHHOro npeacrtaBHKa baHKy. Taki eneKTpoHHI 4OKYMEeHTU MaloTb CTaTycC
opuriHasy Ta MaloTb KOPULAUNYHY CUY.



1.1.3.2.30. baHk Ma€e npaBo NPOCTaBAATU Ha OOKYMEHTaX NevyaTKy WIIAX0OM
BUKOPUCTAHHA TEXHIYHNX OAPYKOBAHMUX MPUCTPOIB, WO 003BONAIOTE MNEPETBOPIOBATH i
PO34PYKOBYBaTU €NEKTPOHHUN 3pa30kK BiAbUTKa MexaHi4YHOI NevyaTKn B 306parkeHHs
NOro Ha nanepi.

1.1.3.2.31. 3 meTot0 3abe3nevyeHHs 6e3nekn po3paxyHKIiB 3a MNATIXKHOK KapTKOIO Y
pasi NosBW pPeKBi3nTIB abo HOMepa NNaTiXKHOI KAapPTKN Yy BIAKPUTUX OxKepesax
iH(popMauil (iHTepHeT Ta iHWwe) baHK Ma€ NpaBo NPU3YNUHNTU BUOATKOBI onepadii 3a
NAaTi>XXHOKW KapTKoto. Npu uboMy baHK He Hece BiANOBIJaNbHOCTI 3a NOPYLUEHHS
KJIIEHTOM YMOB Yrof, po3paxyHKKN 3a SKUMU NpoBoAATbCA. KNiEHT 3a OMOMOroo
3BEepHEeHHA y BigAiieHHA baHKy Mo)Xe oTpuMaTK JOCTYN 00 KOLWITIB Ha MATiXHIN
KapTLui.

1.1.3.2.32. 3 METOI0 MOHITOPUHTY LWaXpancbKNX/pn3nkosux BaHKiBCbKUX onepauin Ta/
abo npoBefeHHs 3axofiB WOA0 NoraweHHsa 3aboproeaHocTi baHK Ma€e NpaBo
NPOTAroM TepMiHy Aii JoroBopy Npo HagaHHA BaHKIBCbKUX MOCAYr BCTAHOBUTU
reono3unuitoBaHHA TenedoHy KJiEHTa/yrnoBHOBa)XXeHOT 0cobun KNiEHTa, HOMEpP SIKOro
3a3HayYeHUn y LOroBOpi, @ TAaKOXX BUKOPUCTOBYBATU iH(OpMaLito Npo Micue
nepebyBaHHA Ki€EHTa/ynoBHOBa)KeHOT 0cobu KnieHTa, oTpumMaHol baHKOM Ha niacTasi
reono3unuitoBaHHA TenedoHy.

1.1.3.2.33. 3 meTO BUABNEHHS i 3anobiraHHA WaxpancbKnum ornepauisaMm baHk Mae
NpaBo NnepenaBaTn HOMepP TenedoHy KNiEHTa onepaTopy MobinbHOro 3B'A3Ky. KnieHT
[a€ 3roay Ha nepepnady onepatopy MobinbHOrO 3B'A3KY iHOpPMaLil Npo HoMep
Mo6inbHOro TenedoHy, AkmMn 6ys HagaHWn Nig Yac npoBeneHHs baHKoM npouenypu
ioeHTngikauil KnieHTa.

1.1.3.2.34. 1na BUKOHaHHA 6e3roTiBKOBUX NMepeKasiB KNIEHTa Yy BastoTi, BioMiHHIN Bif
BaJIIOTU paxyHkKa KnieHTa, baHK Ma€ npaBo KynysBaTu/npogaBaTn iHO3eMHY BaJIlOTy Ha
MBPY Big iMeHi Ta 3a 4OpYy4YeHHAM KJliEHTa (3a kypcomMm MBPY gns uiel onepauii Ha gaTy
il npoBeAeHHS), 3 BigwkKoayBaHHAM baHKy BUTpaT Ha cnnaTy 36opiB, KOMici Ta
BaApPTOCTi HaAHUX MNOCAYT.

1.1.3.2.35. Y pa3si HagaHHA KNiEHTOM 00 baHKy AOKyMeHTa nNpo mobinizauito baHK Mae
NpaBo NPU3YNMUHNTN HapaxyBaHHSA BiACOTKIB i WUTPAPHUX CaHKLUIN 32 KpeanToM.
MnaTHICTb 32 KPeaNTOM BCTAaHOBJIIOETLCA Ha PiBHI paHille crniavYeHux BiACOTKIB.
MNaTHICTb 3a KOPUCTYBAHHSA KpeauToM y po3mMmipi, nepenbavyeHomy [1oroBopom,
MOHOBJIIOETLCS NiCNIA 3aKiHYeHHSA Mobini3auiil.

1.1.3.2.36. lNMo3ny4anbHUK Hagae€ 3roay (403Bis1) Ha OTPUMAHHSA OOCTYNy 00 NOro
NepcoHaNbHUX OaHNX Yy opraHax [lep>xaBHOi MirpauinHoi cny»xbu YKpaiHum, iHwmnx
Aep>XaBHUX opraHax, 3 MeTol peasnisauii yMoB LUbOro J1oroBopy, a TakoX A4
3abe3neyeHHs peanisauil iHWKX NepeabayvyeHNX 3aKOHO4ABCTBOM BiAHOCUH.
1.1.3.2.37. Npwn npoBefeHHi He PU3NKOBUX onepaLlin, Lo 34iNCHIOITbLCA 3a
[opyyYeHHAM KnieHTa B TesilepOHHOMY pexxuMi, KnieHT Hagae nopyvyeHHsa baHky
30INCHUTN BepudikaLuito WASXoM igeHTUgikauil Homepa TenedoHy, 3 SKoro A3BOHUTb
KnieHT, 9K (piHaHCOBOr 0.

1.1.3.2.38. Y pasi BigcyTHOCTI B baHKy iHpopMaLil, aKa ineHTUdikye KnieHTa Ta
noTpebye akTyanisauii, bBaHK BXXMBa€ 3axoaun WOA00 OTPUMaAHHS Bif KJNiEHTa
iIH(bopMaLLil LWNAXOM BCTaHOBNIEHHSA 3B'A3KY 3 KJTIEHTOM KOMYHIKaUiMHUMK Ta
NOWTOBUMU KaHanaMun 3B'A3KYy Yy TOMY YUCAI LLUISAXOM PO3MILLLEHHSA Or0JIOLIEHHSA Ha
opininHomy canTi baHKa.

Y pa3i HeHagaHHS npoTarom 30 OHIB Big AHSA 3anpoBag)XeHHs 3axoniB baHKoM Mo
BCTAHOBJ/IEHHIO 3B'A3KY 3 KJIIEHTOM OpuUriHaniB LOKYMEHTIB, WO HeobxigHi ong
npoBefeHHs ineHTudikauii, KnieHt gopydae baHKy 3aKpuUTu paxyHKu KrieHTa, a
FPOLUOBI KOLWITW NepepaxyBaTn Ha paxyHOK «llepekas 0o BunaaTm».

1.1.3.2.39. Ina npoBeAeHHS ONUTYBaHb NPO AKiCTb 06cnyroByBaHHA KnieHTa B baHky,



a TaKO>XX TOProBesibHiN Mepexi, Ha niacTasi N.1.1.3.2.10. gaHux YMoB i npaBwu, baHk
HanpaBna€E KNiEHTy onuTyBaHHA 3 BapiaHTaMu BiANOBIAi, BUKOPUCTOBYOYN MOBINbHUN
ponaTtok Privat24.

KnieHT nae 0o3Bin Ha NpoBefeHHS ONUTYBaHHA TOProBUeM LUISIXOM aBTopu3auil
KOHTaKTy Toprosus B MobinibHOMY fonaTky Privat24.

KnieHT Ma€ npaBo BiAMOBUTUCSA Bif NPOBEAEHHS ONNTYBaHb TOProBus LWASIXOM
BuaaneHHsa abo 6510kyBaHHSA KOHTaKTy Toproeus B MobinbHOMY nonaTky Privat24.
1.1.3.2.40. KnieHT baHKy 3a HasABHOCTI paKTy LWWaxXpanCbKMX Oin TpeTix ocib i3
KowTamm KnieHTa (couiaNbHUW iIHXUHIPUHI), WO NiATBEPOXKYETLCA 3aaB0t0 KnieHTa B
baHK, Hagae baHKy nNpaBo Ha BNlACHUW po3cyn 34iNCHIOBATY iHhopMaLiNHO-
KOHCY/bTaUiNHI NOC/yrn, NOB'A3aHi 3 NOLYKOM HEeHaNeXHoro ogep>xysaya i
OTPMMaHHS Big HbOr0 3a589BW Ha MOBEPHEHHSA KOWTIB 3 NogasiblLUMM MOBEPHEHHAM
KOLWITIB Ha paxyHoK KnieHTa. Mpn LboMy, 3a BUKOHAHHS 3a3Ha4YeHNX 3axoaiB KnieHT
nopy4a€e baHKy 34iNCHUTU CMUCaHHA 3 OTPUMaHOl cyMun 10% KOWTIB B 3B'A3KY 3
npoBefeHHAM 3ax04iB Mo 34iNCHEHHIO iIHPOPMALINHO-KOHCYIbTaLIMHNX MOCAYT,
MOB'A3aHMX 3 MOLWYKOM HEHANIEXXHOIro oep>XyBaya i OTPUMaHHS Big HbOro 3asBM Ha
NOBEPHEHHS KOLUTIB 3 Mo4aibLLUMM NOBEPHEHHAM KOLWTIB Ha paxyHoK KnieHTa.
1.1.3.2.41. Y pa3i BigCyTHOCTIi onepauin 3a paxyHKoM KnieHTa NpoTAroM TPbOX POKIB,
BaHK Mae npaBo po3ipBaTun [Orosip 6aHKIBCLKOro paxyHKYy, a KOWTN nepeBecTn Ha
paxyHOK 2903 «KowTun KNieHTiB BaHKa 3a HeJiloYMMn paxyHKaMm».

1.1.3.2.42. Y pa3si, 9KWwo KnieHT, wono sKkoro baHkomMm BCTaHOBJ/IEHO HEMPUNHATHO
BUCOKWUW pPiBEHb PU3UKY, HE 3BEepHYBCSA 00 baHkKy npoTsarom 30 OgHiB Big OHA
HagcuiaHHA KNieEHTY MoBigOMJIEHHSA NPO PO3ipBaHHA AOrOBOPY Ta 3aKPUTTHA PaxyHKY,
- Takmn KnieHT 30060B'A3yeTbCA cnnanT baHKy BUHaropony 3a obcnyrosyBaHHS
paxyHKa (i) BignosigHo oo Tapudgis baHka.

3a HaaBHOCTI Y KnieHTa 3aboproBaHOCTI 3a iHWKMMN gorosopamMu i3 baHKoM, 3 MeTO0
AOCTPOKOBOIr0 BUKOHaHHSA Lnx 3060B'a3aHb KnieHT gopyyae baHKy nepLioyeproBo
CMNCYBATN KOWTN 3 paxyHKiB KnieHTa, BIiAKPUTUX Yy BaNOTi KpeAUTHOro NiMiTy, 40
HaCTaHHSA TEPMIiHIB NJaTexiB 3a LMW AOroBOpaMu, a TaKoX CMUCYBaATU KOLITK 3
PaxyHKiB 40 HAaCTaHHS TEPMIiHIB NnaTexiB 3 noraweHHs 3aboproBaHoOCTi nepep
BaHkoM 3a iHWnMK gorosopamm KnieHTa y po3Mipax, BU3Ha4Ye€HUX LMMU LOroBoOpaMu,
y MeXax naaTi>XKHOro NiMiTy KapTpaxyHKiB, nicna 4oro gopy4yae baHky 34inCHIOBaTH
CMMUCaHHA BNUHaropoawn 3a obcnyrosyBaHHSA paxyHKa (iB) BianosigHo Ao Tapudis
BaHka.”Kowmicia 3a o6cnyrosyBaHHSA MOTOYHOIO paxyHKy(iB) KnieHTa, LLo[0 SKOro
BCTAHOBJIEHO HENPUNHATHO BUCOKNIN PiBEHb PU3UKY, CTAMYETLCHA LLOMICAYHO (B
OCTaHHIN AeHb MicAUS) NPOTAroM LWeCcTn MiCALIB Yy PO3MIpi WOMICAYHOro nnatexy: 17
% Big CyMU KOLUTIB, WO 3Haxoaunacb Ha paxyHKy(ax) KnieHta Ha 31 gaeHb Big OHSA
HarnpasB/ieHHA NMoBigoOMJIeHHA KJIEHTY NMPO po3ipBaHHA LOroBOPY Ta 3aKPUTTS
PaxXyHKY, Npy LbOMY B LLUOCTUN MiCALb CNJ1ATU KOMICil BOHa AOPIBHIOE 3a/IMLLKY KOLUTIB
Ha paxyHKy (ax) KnieHTa.



1.1.4. 3aneBHEHHH
1.1.4. 3aneBHEHHS.

KnieHT, akuenTyto4n Ui YMoBu i Mpasuna HagaHHA 6aHKIBCbKMX MNOCAYT, 3aNeBHSAE Y
HacCTynHOMY:

- KnieHT-hiznyHa ocoba Ma€ yci HeobXiaHi y3rog)XeHHs i 403BOJIN YONOBIKa/XKiHKWK Ha
34INCHEHHA yroan/yron, Wo 34iNCHI0ITLCA 3a 4ONOMOro baHky;

- KnieHT Ta BCi nopy4uTeni 3a 3060B'A3aHHAMKN KNIEHTA € Ai€3gaTHUM, WoA0 KnieHTa
Ta Nopy4YnTeniB He NMOpyLUEHO CYyA0M CrpaBu NpPo BU3HAHHA Heaie3gaTHUM abo
obMe)xeHo aiezgaTHMM abo KpuMiHanbHOT CnpaBun

- y pa3i yknagaHHAa 3 baHkoM forosopy 3acTaBu KNiEHT rapaHTye, WO nepegaHe y
3abe3neyvyeHHs BMKOHaHHSA 3000B'A3aHb MalHO nig 06TA>XKeHHAM npas TpeTix ocCib He
nepebyBac;

- uen [loroBip HaJleXXHUM YNHOM yKNageHun KNieHToM y NOBHIN BiAMNOBIAHOCTI 3 yCiMa
BMMOramMm YNHHOI0 3aKOHO4ABCTBA i Npu Nnepenadi baHKy y 3acTaBy MalHa CTBOPIOE
3acTaBy NepLoro (BULWOro) NnpiopuTeTy Ha KOPUCTb baHKy, WO € Ail0o4Y4UM, LINCHUM i
TakuM, WO MOXe ByTU BUKOHAHUM Y NPUMYCOBOMY NOPSAAKY;

- KNIEHT BUKOHAB HaNeXHUM YMHOM YCi aii, aKi HeobXxiaHi BiANOBIAHO A0 YNHHOIO
3aKoHogaBCcTBa A4 3abe3nedyeHHs Ail, 4INCHOCTI i MOXXIMBOrO NPUMYCOBOIO
BUKOHaHHA [1oroBopy Ta CTBOPEHOI HUM 3acTaBu;

- KnieHT 6€3 no3Bony BaHKy He yKiiaB XKOAHMX Yyrof Nnpo nepenavy npegMeTta 3acTaBu
B OpeHAay, Ni3nHr, abo byab-sKy iHWY yroay npo nepegavy noro TpeTiMm ocobam;

- npeaMeT 3acTaBu, nepenaHnin KNiEHTOM, He € YaCTKOIO, Ma€EM (IXHbOK YaCTUHOI) Y
CTaTyTHOMY KaniTani opnan4Hoi ocobun, He NogapoBaHWn, HE NPOAAHUN, Y Cynepeyli
Ta/abo nig apewToM He nepebysag;

- NnpegMeT 3acTaBu NpuabaHnn Knientom (Ta/abo nonepeaHiMn BlaCcHMKaMu, SKLLO
Taki 6ynun) y NoBHin BigNOBIAHOCTI 3 BUMOraMu 3aKoHO4aBCTBa YKpaiHu;

- NpegMeT 3acTaBu HaeXUTb KNieHTy Ha npasi BNACHOCTI, He nepebyBa€ y CninbHin
BN1IACHOCTI, HE € YaCTKOK MaWHa 3a A0roBOPOM MNpPO CriNbHY fisnbHICTb (abo NpegmeT
3acTaBu nepebyBa€e y CNisibHIN BNACHOCTI Ta NnepeaaHnin y 3actaBy 3i 3roam ycix
CMiBBJIACHUKIB/Yy4YaCHMKIB AOrOBOPY NPO CNisIbHY LiANIbHICTb);

- He iCHY€e [O0roBoOpiB KOMICIil, LOPYYEeHHS, OOBIPEHOCTEN, iHWNX OOKYMEHTIB,
BiANOBIAHO 00 AKUX KNieEHT nepenas TpeTiM ocobamM npaBo po3nopsagxaTucs
npeaMeToM 3acTaBu;

- YKJIafaHHS | BUKOHaHHA KnieHTOM [1oroBopy He cynepevuTb MOJIOXKEHHAM XO4HOI
yroan KnieHTa 3 TpeTbOol CTOPOHOI, YAHHOMY 3aKOHOAABCTBY YKpaiHW, MiA3aKoOHHUM
aKTaM, CyJ0BUM pilleHHAM abo iHWKM JoKyMeHTaM by ob-IKOro xapakTepy, SKi
BCTAHOBJIOIOTb IOpUANYHI 3000B'A3aHHA KNi€HTa;

- Ha npeamMeT 3aCTaBn MOXe 6yTI/I 3BepHeHe CTArHeHH4 Ha nigcrasax, nepeﬂ,6aqu|/|x
YYNHHNM 3aKOHOOaBCTBOM,;,



- HE iCHyE KOOHOIo CTpaxoBoro BmnaaKy 3a AOroBopamMm CtpaxyBaHH4A,

- L0A0 npegmMeTa 3acTaBun BiACYTHiI Oyab-AKi 06TA)XKeHHS (KpiM TOro, Lo BUHMKAE 3a
[OrOBOPOM, KU yKNafaeTbCcA baHkoM 3 KnieHToM 3a umm [loroBopoMm, abo cTBopeHe
3 6be3nocepeHbOI MMCbMOBOI 3roan baHKy), BUMOrun iHWKX 0Cib, y TOMY Ynchi Ti, AKi
He 3apeeCTPOBaHi y BCTaHOBJIEHOMY 3aKOHOM MOPSAKY;

- )XKOZHa TpeTs ocoba He npuabdana NPaBo 3BEPHEHHSA CTATHEHHSA Ha NpeaMeT
3aCTaBW.

KnieHT-topnandHa ocoba pe3maeHT YKpaiHU € KOMMaHI€l, HaNeXHUM YNHOM
3apPEECTPOBAHOIO | 32aKOHHO ICHYKO40I0 BiANOBIAHO 40 3aKOHOA4ABCTBA YKpalHU, AKa
MNOBHICTIO KBaNipikoBaHa Ta YNOBHOBa)XeHa BOJIOAITK CBOIMU aKTMBaMmn, BeCcTu BizHec
i fpunMaTn Ha cebe umMBINbHI 3000B'A3aHHSA MO aKTUBaX.

- MO3MYaNbHUK Ma€ yCi MOBHOBA)XEHHS, B/lafy i 3aKOHHe NpaBo yKagaTn i
3aincHoBaTKM ail, nepenbaveHi yum JoroBopoM, Ta y>KMB yCiXx HeobXigHnX
KOPNOpaTUBHUX Ta IHWMX LiN 018 CaHKLIOHYBaHHA OhOpMIEHHSA, Nepenadi |
BMKOHaHHA Lboro lorosopy;

- Yy Len Yac He BeAyTbCs XOAHi cynosi npouecu, apbiTpa>k abo agMiHiCTpaTUBHI
CNyXaHHS Ta He pOo3rnsafarTbCs MO30BU, aKi Moram 6, okpemo abo pa3om 3 iHWKUMK
nogibHumMm npouecamm abo no3oBamMm, MaTU HECMPUATINBUIA BNJINB Ha Bi3HeC, akTuBK
abo cTaH lNo3nvanbHMKa abo iICTOTHO HAWKOAMUTN MOro 34aTHOCTI AOTPUMYBATUCSH
3060B'sA3aHb 3a UMM JJoroBopoM abo BUKOHYBATU IX, i BIACYTHIi NOrpo3n Takux Cya0BUX
CnpaB, HaCKiNbKK Le BigoMo lNMo3nv4anbHUKY Ta HAaCKiNbKN BiH Moxxe byTun
IH(OOPMOBaAHNI NPO LLE;

- )KOZHa iH(pbopMaLis, Wwo HagaeTbca Kpegntopom MNo3mnvyanbHUKY, HE € HETOYHOIO Ta
He MiCTUTb ByAb-AKNX NMOMUJIKOBUX CTBEPO)XEHb MaTepiaZibHOr0 XxapakTepy Ta He
ynyCcKa€e byab-aKnUX iCTOTHUX (PaKTIB;

- o(hopMNeHHs, Nnepefaya, BUKOHAHHSA | 4OTPUMaHHSA YMOB LbOro [lorosopy
Mo3n4yanbHUKOM | BAKOHaHHS NOro npas 3a UMM JoroBopoM CTAaHOBAATL NPUBATHI i
KOMepUuinHi gaHi, i NMo3nyvanbHMK He MaTuUMe npasa BuMaraTu gna cebe abo cBoix
noxonis abo akTUBIB HEAOTOPKAHHOCTI, | MOro A4OX04WN Ta aKTUBU He € i He ByayTb
3axXULLEHI Big NMO30BIiB, CyJ0BUX HaKa3iB NP0 BUKOHAHHA PilLEHHSA, HAaK/TaOeHHS
apewTy Ta iHWWX CyL0BUX PO3rNsaLais;

- Oy BUKOHaHI, 3A4INCHEHI | BXXUTI yCi 3axo4u, yMOBU Ta Ail, aKi noTpibHi gng
BUKOHAHHA, 30INCHEHHS | NPUNHATTA ang (i) HagaHHsA Mo3nYyanbHUKY 3aKOHHOI
MOXXJINBOCTI yKNagaTun [lorosip, peanizopyBaTu CBOI NMpaBa 3@ HUM i BUKOHYBaTW
060B'A3KM Ta NiAKopATUCA 060B'A3KaM, AKi BUC/IOBNEHI HUM K MPUAHATI Y LLbOMY
HloroBopi; rapaHTil Toro, wo o060B'A3KN, BUCNIOBEHI AK NPUAHATI HAM Y LIbOMY
HloroBopi, € 3aKOHHNMWU, AINCHUMWU, TaKNMU, WO 3060B'A3yI0Tb, Ta 34INCHEHUMN;
3abe3neyeHHs Toro, wob uen Joroip 6yB NPUNHATHUM 0N BUKOPUCTAHHSA K
cBigouTBO B YKpaiHi;

- HE ICHYE XXOAHWUX 3aCTaBHUX OOKYMEHTIB Ha ycCi abo byab-saKi 3 icHyt04nx abo
ManbyTHiX aoxonis Ta/abo akTueiB [Mo3MyanbHUKA.



3a8BU | rapaHTil, BUKNageHi y po3gini 2 4m 3, BBa)XaTUMyTbCS AINCHUMMN NiCns
BUKOHAHHSA LbOro JloroBopy Ta Buaavi kpeguTy/iHWOoi NoCayru, ska, 30KpeMa BMMarae
HafaHHSA 3acTaBu Y NOPYKKU, BiAMOBIAHO A0 HbOMO i BBAXKATUMYTbCA NOBTOPEHUMMU
Ha byab-aKy naTty 3anuTy Ha Bunnaty i 6yab-aKy gaTy cnnaTtu BiACOTKIB, 3
NOCUIAHHAM Ha paKTW i 06CTaBUHW, SKi iICHYOTb Ha TOM MOMEHT, K Kb BOHN
pobnnuncsa wopas y Takun 4ac.

KnieHT 30060B'A3aHUN OTPUMYBATUCS 3a4B i 3aNeBHEHb, BUKIaAeHNX BULLE Y LibOMY
NYHKTi [loroBopy, NpOTAroM yciei gii uboro Jorosopy. 3a3Ha4veHi 3a8BUM i 3aNeBHEHHS
BBa)KAlOTbCA TaKMMW, LLLO MOBTOPKOOTLCA KNIEHTOM WOAHSA MPOTAroOM CTPOKY Lil
[loroBopy HagaHHA BaHKIBCbKUX MOCAyYr. Y BUMNagKy AKLWo y 6yab-aKnii Yac npoTAarom
Ait Jorosopy 6yAb-4Ki i3 3a3Ha4YeHUX 3a4B i 3aNeBHeHb BUABNATLCA abo CTaHyTb
HEeTOYHUM abo TakmMMuK, WO He BiAMOBifaOTb AINCHOCTI, LLe BBAXXAETLCS MOAIED
nedonta. KnieHT 3060B'a3yeTbCsa BigwKkoayBaTn baHKy 36UTKMN, AKi BUHUKAN Y BaHKy
BHaCNiAOK HaJaHHA HeNpaBAMBUX 3a5B | 3aMeBHeHb.



1.1.5 BianoBiganbHICTb CTOpPIH

1.1.5. BignoBiganbHICTb CTOPIH

1.1.5.1. CTOpOHM HeCyTb BiANOBIAANbLHICTb 3a HaJlIe)KHE BUKOHAHHSA CBOIX 060B'A3KiB
BiANOBIAHO 00 3aKOHOA4ABCTBa YKpaiHu Ta ymoB [ybniyHoro gorosopy, [orosopy.

1.1.5.2. HeoTpmmaHHS abo HeCcBO€YacHe OTpUMaHHA KNiEHTOM BMMUCOK MPO CTaH
PaxyHkKiB/Bknagis, a Tako) onepadil, 3aincHeHi no PaxyHkax/KapTkax/Bknagax
KnieHTa, He 3BiNbHAE KNi€eHTa BiA BUKOHAHHSA noro 3060B'sA3aHb 3a UMM [JOroBopoM.

1.1.5.3. baHK He Hece BianoBiganbHOCTI 3a 3601 B poboTi NowTK, IHTEPHETY, Mepex
3B'A3KY, WO BUHNKN 3 HE3aJIeXXHUX Big BaHKy NMpMYnH Ta CNpUYNHNIN HECBOEYACHE
OTpUMaHHs abo HeoTpuMaHHA KnieHTOM noBigoMsieHb BaHKy i BUNMMCOK Mo PaxyHKax.

1.1.5.4. baHK 3Bi/IbHAETbLCSA Bi MaWHOBOI BiAMNOBIAaNbHOCTI y pa3i TexHiYHUX 360iB
(BiAKNIOYEHHS / YLWWKOOXKEHHS e/IeKTPOXKUBJIEHHS | Mepex 3B'A3Ky, 3601B NporpamMHoOro
3abe3neyeHHsa NPoLEeCMHIoBOro LeHTpy i 6a3nm gaHux baHky, TexHidHi 3601y
NNaTiXKHUX CUCTEMAX), @ TaKOXX B IHLWINX CUTYaLiaX, WO 3HaxXoAaTbCA No3a cdepoto
KOHTPOJ1t0 baHKy, sKi CNIpUYnHNAN HeBUKOHaHHS baHkoMm YMoB [lorosopy Ta / abo
[0roBopiB, WO yKafarTbCa B paMKax [lorosopy.

1.1.5.5. baHK He Hece BiANOBIAANILHOCTI Y BUNaAKy, AKLWO iHHOpMaLis NMpo paxyHKK
KnieHTa, KapTy, KOHTPOJIbHY iH(popMaLito KnieHTa, BignpasseHoMy B SMS -
nosigomneHHi MNiH - koai, laeHTUdiKaTopi KopucTyBaya, naponsax cuctemum Npueat24
abo npoBeneHnx KnieHTOM onepauisax cTaHe BiAaoMo iHWKuM ocobam BHaCNiAOK
HEeCYMNIHHOIMO0 BUKOHaHHSA KNiEHTOM yMOB iXHbOro 36epiraHHsa i BUKOpuUcTaHHA Ta/abo
NPOC/yXoBYyBaHHsA abo nepexonsaeHHs iHpopMauii y KaHanax 3B'A3Ky Mif 4ac
BUKOPUCTAHHSA LUNX KaHani..

1.1.5.6. baHK He Hece BigMOBIAANbHOCTI 3@ HACNIAKN BUKOHAHHA OOPYYE€Hb, BUAAHUX
HeyrnoBHOBa)XeHUMN ocobamu, i y TUX BUNagKax, Koan 3 BAKOPUCTAHHAM
nepenbavyeHnx baHKiBCbKMMU npaBuaamu i lorosopom npouenyp baHk He Mir
YCTaHOBUTU PaKT BUAAYi PO3NopAaKeHHS HeYNOBHOBa)XXEHNMM ocobamu.

1.1.5.7. BaHK He Hece BiANoBiAa/IbHOCTI 3@ HEBUKOHAHHSA abo HEHaNne>XxHe BUKOHAHHSA
CBOiX 30060B'A13aHb 3a [10roBOPOM y BUMAaAKY, AKLL0 BUKOHAHHA Takux 3060B's13aHb
CTa€E HEMOXXIMBUM abo yTpyaHeHUM abo 3aTPUMYETLCA Yepe3 BUHUKHEHHS hopc-
Ma>XOpHUX 06CTaBuH, WO BKOHAE 6e3 obMeXeHb NPUNHATTSA, onybnikyBaHHS abo
3MiHY B TAlyMa4veHHi abo 3acTocyBaHHi AKMX-HebyOob 3aKoHOo4aB4YMX abo HOpMATUBHUX
aKTIB, pilWweHb i T.N. gep>xaBHMMM abo MicueBnMn opraHamm YkpaiHm abo iHwunx
nepxxas, HauioHanbHMM baHKoM YKpalHu abo ueHTpasbHUMKU (HaLioHaabHUMW)
BaHKaMu iHWKX gep>xas (y TOMy Yncni obMexeHHs 3 KoHBepTauil nepekasy
IHO3EMHWMX BaJIlOT), BHACNIAOK AKX BUKOHaHHS baHKoM cBOiX 3060B'sA3aHb CTaE
He3aKOHHUM abo HenmpaBOMIpPHUM, a TaKoXX caboTaxk, Mo>kKeXi, NoBeHi, BNbyxwn,
CTUXiNHI Nnxa, rPOMaACbKi XBUIOBaHHSA, CTpankn Ta OyAb-AKi BACTYMNW NpauiBHUKIB,
NoOBCTaHHSA, 6e3nanns, BinHmM abo ail ypaais abo 6yab-sKi iHWi o6cTaBnHM, WO
3HaXo0AATbCS M03a PO3YMHUM KOHTposieM baHky («O6cTaBuHM HenepebopHOT cnnm»).
AKLLO CTOPOHM He OOCArHYTb MMCbMOBOI Yrogn Npo iHwe, y pa3i HacTaHHA O6cTaBuH



HenepebopHOl cnnm baHk BNpaBi NPU3YNUHUTN BUKOHAHHSA CBOIX 3000B's13aHb 3a
HoroBopoM, aki nignagatoTb Nig aito O6ctaBnH HenepebopHOT CMAK, 4O MOMEHTY
npuNuUHeHHA Ail Takmx Ob6cTaBuMH HenepebopHOI cnnn.

1.1.5.8. baHK He Hece BiAMOBIAANIbHICTb Y pa3i HEBUKOHAHHA KNIEHTOM yMOB
My6nidyHoro gorosopy, [loroBopy Ta O0AAaTKIiB, AKi € MOro HEBIA'EMHOIO YaCTUHOIO.

1.1.5.9. baHK He Hece BigMOBIAaNIbHICTb 3a HECTAYy roTiBKOBUX KOLITIB, SIKLLO TakKa
O6yna BMUSABMEHa NiA Yac nepepaxyBaHHA roTiBKM 3a MexxaMun baHky Ta 6e3 noro
npencTaBHUKA.

1.1.5.10. baHK He Hece BianoBiga/NbHICTb 3a 3060B'A3aHHAMN KnieHTa.

1.1.5.11. baHK He Hece BigNOBIAANIbLHICTb 3a AOCTOBIPHICTb 3MICTY MJATIXKHOIro
nopy4eHHs, ohopMneHoro KiieHTOM, a TakKoXX 3a NOBHOTY i CBOEYACHICTb CriaTu
KnieHToM nogaTkiB, 360piB/ cTpaxoBux BHeCKIB (060B'A3KOBUX MaaTeXiB).

1.1.5.12. BianosiganbHicTb baHKy nepen KnieHToM 0bMeXy€eTbCS AOKYMEHTasIbHO
nigTBepOoXKEHUM peasibHUM 36MTKOM, WO BUHUK Y KNiEHTa BHACiAOK HENPAaBOMIPHUX
Ain abo 6e3gianbHOCTi baHKy, 9kun i€ HaBMUCHO abo 3 rpyboto HeobepexHicTio. 3a
XOOHNX yMoB baHK He Hece BignosiganbHOCTI Nnepen KnieHToM 3a 6yab-aKi Henpsmi,
nobiyHi abo BnnaakoBi 36UTKKM abo 36UTOK (y TOMY YUCAi ynyLwleHy BUrony), HaBiTb Y
BUNAAKY, SKLWO BiH OyB CMOBiLLEHU NPO MOXJ/INBICTb BUHUKHEHHS Taknx 36uTtkie abo
36UTKy.

1.1.5.13. KnieHT Hece BiagnoBigaabHICTb y NOBHOMY 06CA3i 3a BCi onepauii
CYMPOBOAXKYOTbCA aBTOPU3aLi€l0, 4O MOMEHTY NUCbMOBOI 3aaBM KnieHTa npo
610KyBaHHSA KapTKM / paxyHKY / Ha pyX KowTiB, HOMepa MobifibHOro TenedoHy Ha
HafdaHHA BAaHKIBCbKUX MOCAYT.

1.1.5.14. KnieHT Bignosifgae 3a yci onepauii B NOBHOMY 00CA3i, 34iNCHEHI y
nigpo3ninax baHky, Yepe3 NpucTpoi camoobcnyroByBaHHs, cnctemy MobileBanking,
cuctemy MpueaT-24 3 BUKOPUCTaHHAM nepenbayeHnx ummm YMosamum 3acobiB noro
ineHTUgIKauii Ta ayTeHTUdiKauil.

1.1.5.15. KnieHT Hece BignoBiganbHICTb Nepen baHKOM 3a 30UTOK | BUTpPATN, MOHECEHI
BaHKOM BHacNigokK nopyweHHsa KNieEHTOM YMOB 41 NosioXXeHb [lorosopy abo
3aKOHO4AaB4YMX YN HOPMATUBHUX aKTIB.

1.1.5.16. BianoBiganbHiCTb 38 AOTPUMaAHHA BUMOI YNHHOIMO 3aKOHO4aBCTBaA LWOoA0
PO3paxyHKy Ta BCTAHOBJIEHHSA NiMITY Kacu Hece KNieHT.

1.1.5.17. BignoBigasnbHICTb 3a LiJIbOBE BUKOPUCTAHHA KOLUTIB Nifg 4ac 34iINCHEHHSA
nepepaxyBaHb 3 NOAATKY Ha Ao4aHy BapTiCTb, MOBHOTY HapaxyBaHHSA i crjlaTy CyMu
MAOB nig 4ac 340iNCHEeHHS NaTeXiB BiANOBIAHO 40 BUMOI YNHHOIO 3aKOHO4aBCTBA
MOoKJ1ada€TbCsA Ha KnieHTa.

1.1.5.18. Y pasi 3acTocyBaHHS 00 baHKy CaHKUin BHACNigOK MOMUIKOBUX AN KrieHTa,
nopyLweHHsa KnieHTom byab-sgKoi 3 yMoB Lboro [orosopy/lNpaBunn i [oaaTkiB, AKi €
NOro HeBiA'eMHOK YacTUHOW, KnieHT 3000B'A3y€ETbCA BiALWKOAYBATK YCi 3anoAisHi
BaHKy BHacnigok uboro 36MTKM y NOBHOMY 00CA3i.



1.1.5.19. CTOpOHM 4OMOBUANCS, WO YCi cyrnepeykun, po3bixxHocTi abo Bumoru, ki
BUHUKaIOTb 3 Lboro florosopy abo y 3B'A3Ky 3 HUM, Y TOMY YMCAI Ti, WO CTOCYOTbCH
NOro BUKOHAHHS, MOPYLUEHHS, NPUNUHEHHSA ab0 BU3HAHHA HEeAINCHUM, NioNAraTb
BUPILWEHHIO B Cyi, 3a3Ha4YeHOMY B 3asBi.

1.1.5.20. Mpwn nopyLleHHi KNiEHTOM CTPOKIB njaTexiB No Byab-AKOMY 3 FPOLLOBUX
30600B'sA3aHb, NepeabadyeHnx UMM AOroBopomMm, BinbLl HiXX Ha 30 AHIB, KNieHT
30608B'A3aHMN cnnaTnTu baHky WTpad y BiANOBIAHOCTI A0 BCTAHOBJIEHNX Tapugis 3
ypaxyBaHHSM HapaxoBaHMX Ta MPOCTPOYEHUX BiACOTKIB i KOMICIW.

1.1.5.21. 4KwW0 B iHWKXX po34islax He BCTAHOBJIEHO iHLWIeE, Y pa3i HenoraweHHs
KpeouTy y TepMiH, BCTaHOBNEHNI ["paikom noraweHHsa KpeanTy, BiOCOTKIB |
BUHaropoam, 3aboproBaHiCTb Y YaCTUHI B4AaCHO HeMoralweHoi CyMu KpeanTy
BBAXXAETbCS MPOCTPOYEHOI, Ha MPOCTPOYEHY CYMY KpeauTy HapaxoBYETbCH MNEHS,
PO3paxyHOK SKOI 34INCHIOETLCA BIiAMOBIAHO A0 PO3Mipy, BCTAHOBJIEHOr O y 3aBi Ha
NpPUeEQHaHHSA A0 uboro [loroBopy AnS BiACOTKIB, Big AHA BUHUKHEHHSA NPOCTPOYEHOI
3aboproBaHoOCTI. Y pa3i HenoraweHHs 3a3Ha4eHoro NpocTpoyYeHoro 3060B'a3aHHA
npoTarom 30 KaneHJapHUX AHIB YCi NiaTexi, Wo CrnaavyTbCs nicnsa 3a3HavyeHol
naTn, € NeHel, KPiM naaTexxis, Wo HanpasaAlTbCs 3 ypaxXyBaHHAM BCTAaHOBJIEHOI
[loroBopoM 4eproBoCTi Ha NOrawleHHA TiNla KpeguTy. Y nepion HapaxyBaHHSA MNeHi Ha
BCIO CyMYy 3abOpProBaHOCTi 3a KpeAUTHNUM OOrOBOPOM BiACOTKM HE HAapPaXoBYOTbCS.

1.1.5.22. Y pa3i nopylweHHA baHKOM BCTaHOBJIEHUX TE€PMIiHIB BUKOHAHHSA OOPYYEHHS
KnieHTa Ha nepepaxyBaHHA abo y pa3i NnopyLleHHA TEPMIiHIB 3aBepLUEeHHS
nepepaxyBaHHA baHK naatuTb KnieHTy neHto y po3mipi 0,01 BigcoTKa Big cymu
NPOCTPOYEHOIr 0 MAATEXY 3a KOXKHUN AeHb NPOCTPOYEHHS, ane He Binbwe 0,1
BiICOTKa Bif CyMU nepepaxyBaHHSA.

1.1.5.23. Y pa3i nopywweHHs KniEHTOM BCTaHOB/IEHOr0 3aKOHOM 3060B's13aHHSA 3
NOBEPHEHHS HEeHaJIeX)XHUM YMHOM 3apaxoBaHUX KOWTIiB KNiEHT nnaTtuTb baHKy neHio y
po3Mipi 0,1 BiACOTKa BiA CyMU MPOCTPOYEHOr 0 njaTexy 3a KOXKHUW AeHb, MOYMHa4K
3 ATV 3aBepLUEeHHS MOMUJIKOBOIrO nepepaxyBaHHs A0 OHSA MOBEPHEHHS KOLWTIB
BKJIIOYHO, iIKa He MoXKe nepeBuLlysaTn 10 BiACOTKIB CyMn nepepaxyBaHHA.

1.1.5.24. Y pa3si 6e3niactaBHoro abo NnoMnUIKOBOro nepepaxyBaHHS rpoLllen 3 paxyHKy
KnieHTa baHK 3060B'A3y€eTbCA NnepepaxyBaTu (NoBepHyTU) KNiEHTY cnncaHy cymy
KowTiB i cnnatuTu KnieHTy neHto y po3Mmipi 0,01 % Big cymun nepepaxyBaHHS 3a
KOXXHWU OeHb, NOYNHaK4YuM Big AHA MOMUJIKOBOIro nepepaxyBaHHA 0O OHA NMOBEpPHEHHS
CyMu nepepaxyBaHHA.

1.1.5.25. 3a HecBo€YacHy onnaTy nocnyr, nepeabayvyeHmnx umx Jorosopom, YMoBamu i
MpaBunamu KnieHT nnaTnTb bBaHKy N0 KOXKHOMY BMMaAKYy NOPYLUEHHSA NEHIO Y PO3MIpi
0,1 % Big cymun 3aboproBaHOCTI, asie He BuLLE NOABINHOI ANCKOHTHOI cTaBku HBY, wo
Aigna y nepiof, 3a SKUW NNAaTUTLCA NEHSA, 3a KOXKHUIN AeHb NPOCTPOYEHHS.

1.1.5.26. [lep>xaTenb Bignosigac 3a onepauii 3 KapTkamun, y TOMy 4YUCAi 3 TUMU, LLO
HagaHi baHkoM noro fdoBipeHnM ocobam. HeoTpuMaHHA BUNNCKM abo HeCBOEYacHe
OTPUMaHHS He 3BiNlbHAE BnacHWKa Big BUKOHaHHSA CBOIX 3000B'A3aHb 3a [JoroBopoM.

1.1.5.27. baHK He Hece BignosiganbHICTb Nepen BnacHUKOM 3a BUHUKHEHHS
KOHMNIKTHUX CUTYaLi no3a cheporo NOro KOHTPOJI, NoB'A3aHuX 3i 360amMun y poboTi



CUCTeM onnaTu, po3paxyHKiB, 0OpobKK i Nnepenadi AaHNX, a TAKOX, SKLLO KapTKa He
byna npunHaTa 40 onsaTu TpeTiMmm ocobamu.

1.1.5.28. Y pa3i akwo Oep>xaTenb fa€ 3rogy Ha nNpoBefeHHs onepauin 3 KapTkamun
abo HaHeCceHNMM Ha HUX JaHUMK Mo3a NOJIEM NOro 30pY, BiH Hece NOBHY
BiANOBIAANIbHICTb 3a IX MOXJINBE LWaxpanCbKe BUKOPUCTaHHA Hagani. baHK He Hece
BiANOBiAaIbHOCTI 3a onepauii, Wo CyrnpoBOAXYOTbCA NpaBubHNM BBeaeHHAM [IHYy.

1.1.5.29. lep>xaTeNb Hece BiANOBifa/IbHICTb 3a BCi onepaduil, Wo CynpoBOAXKYIOTbCSA
aBTOpKM3aLi€, 4O MOMEHTY 3BepHEeHHA BnacHnka KapTtu B baHk Ta 6/10KyBaHHSA
KapTw, i 3a BCi onepauil, AKi He CynpoBOOXYIOTbCS aBTOPU3aLLIEID, O MOMEHTY
noctaHoBkn KapTkn B CTOM-JIUCT MNnaTi>KHOK CMCTEMOIO, B pa3i AKLLO noro aii abo
6e3aiaNbHICTb NPM3BENN A0 BTPATK €1E€KTPOHHOro NaaTi>XHOro 3acoby,
po3ronoweHHo MIHa abo iHwol iHhopMaLil, AKa AAa€ MOXIMBICTb iHILiOBAaTN NAATIXHY
onepauito.

1.1.5.30. baHK He Hece BignoBiganbLHOCTI Nnepen BnacHMkKoM KapTu 3a BCi onepadil, y
BUNagkKy nepenadi mobinbHoro tenedoHy, cim-kaptun, CTikepy PayPass TpeTim ocobam.

1.1.5.31. CTopoHK AOMOBUANCS, WO YCi cynepeykn, po3bixxHocTi abo Bumoru, ski
BUHUKaOTb 3 Lboro florosopy abo y 3B'A3KY 3 HUM, Y TOMY YMCAI Ti, WO CTOCYOTbCSH
NOro BUKOHAHHSA, MOPYLUEHHS, NPUNUHEHHSA ab0 BU3HAHHA HeAiNCHUM, NigNaraTb
BUPILLEHHIO Y CYyAi, 3a3Ha4YyeHoMY Yy 3aaBi abo BM3HAYEHOMY UMMM YMOBAMMU i
MpaBunamwu.

1.1.5.32. baHk Ta KNieHT OMOBUINCSA BBa>KaTu paHile yKnageHi 4orosopwu,
npeaMeToM kX bynm nocnyru baHky, perynboBaHi uMMu YMoBaMun Ta rnpasuiamm
HafaHHSA BaHKIBCbKUX MOCAYr, PpO3ipBaHUMM 3 yCiMa IXHIMXM yMOBaMn 3 AaTun
nignncaHHa 3asaBu NPo NPUELHAHHA 40 YMOB i NpaBu HagaHHA 6aHKIBCbKMX NOCAYT.

1.1.5.33. KnieHT Hece BignoBifanbHICTb 3a BCi onepauii, Lo NpoBoaATbCA KJIIEHTOM
Ta/abo TpeTiMm ocobamu 3 BigoMa abo 6e3 BigoOMa KJiEHTa NPU BUKOPUCTAHHI
MOBiNbHNX [O0AATKIB ANA 34INCHEHHA DiHAHCOBUX onepauin, y TOMy YNC/i B BUMAAKY,
AKLLO NporpamMHe 3abe3nedyeHHs Ta / abo MobinbHU NpucTpin KnienTta, 3
BUKOPUCTAHHAM SKUX 3OINCHIOETLCA AOCTYN A0 AaHWUX nocnyr 6yni MmoandikoBaHi, Lo
MOPYLUYE yroay KOpMCcTyBaya, YKaaaeHa MiXK KNIEHTOM i BUPOBHMKOM NMporpamMHoOro
3abe3neyeHHs Ta / abo MOBINBHOrO NPUCTPOIO, @ TaKOX y pa3i AKWO Ha MOBilbHOMY
NPUCTPOT OYyB aKTUBOBAHUN PeXUM S PO3POOHUKIB.

1.1.5.34. CTOpOHM OOMOBWUINCL MPO Te, WO BMMOrn baHky 3abesneyeHi 3acTaBoto
MaWHOBMX MpaB rpoLoBuX KowTiB o3nvanbHMKa. Y pa3i nopyweHHSA 3060B'A3aHb
MNo3ndyanbHUKOM nepen 6aHKoOM, baHK OTpUMYE NpaBa BUMOIrM WOAO0 BAACHUX
FPOLLUOBUX KOWTIB Ha paxyHKax lo3nyanbHUKa, AKi HanexaTb NOMY K Ha MOMEHT
YKNaOeHHS O0roBOpYy TaK i TUX, WO MOXYTb BUHUKHYTU B ManbyTHbOMY. Bumorn
GaHKy 3a40BiNILHAITLCA Y NepLly Yepry.

1.1.5.35. baHK He Hece BignoBiganbHOCTI Nnepen KnieHtom, [loBipeHumMun ocobamm
KnieHTa, NOro KoHTpareHTaMmu 3a 6yab-sKi yTpUMaHHSA, CaHKLUil, obMeXXeHHs Ta iHWi
HeraTUBHI HaCNiAKN WOoO0 paxyHKIiB, FPOLUOBUX KOLWITIB Ta onepauin 3a paxyHkamu,
AKLLO TaKi HacNigKu NoB‘a3aHi i3 BUKOHaHHAM BuMor FATCA 3 6oky lNMNoaaTKoBoi
cnyx6um CLUA, 6aHKiB-KOpeCnoHAEeHTIB Ta iHWKX 0Cib, Wo NnpunMaTb y4acTb B
nepekasax, a Takox 3a byab-sKi NoB’A3aHi 3 UMM 36UTKK, BUTPATU, MOpPasibHY LLKOAOY
Ta/abo HeoTpuMaHi goxogu.






1.1.6. 3MiHeHHA YMoB i MpaBun

1.1.6. 3mMiHn YMmoB i Mpasunn.

1.1.6.1. 3MiHK A0 unx YMoB i lNMpaBnn HagaHHA 6aHKIBCbKMX MOCAYT BHOCATbLCS
BaHkoM womicsaua B oAHOBIYHOMY MOpPSAAKY Yy BUnagkax, He 3abopoHEeHUX YNHHUM
3aKOHO4aBCTBOM YKpaiHu.

1.1.6.2. Y Tux BuNnagKax, Koam B O4HOCTOPOHHbOMY MNOPAAKY BHECEHHSA 3MiH
HeEMOXXNNBO, baHK nosigomMnAe KieHTIB NP0 BHECEHI 3MIHWN WJIAXOM BUKOPUCTAHHS
HACTYMHUX KaHasiB 3B'A3KY:

1.1.6.2.1. OpivinHmnn canT baHKy: www.privatbank.ua, po3miweHHs iHpopmauil y
BioAineHHAX baHkKy.

1.1.6.2.2. Miannuc HeobxigHNX OOKYMeHTIB 6be3nocepeHbO y BiaaineHHi baHky.
1.1.6.2.3. IHWMMKN KaHanamm 3B'A3KYy Yy BiANOBIAHOCTI 4O YMOB Ta npasuJl.

1.1.6.3. baHK po3rnsgae Npono3unuii KNIEHTIB Ta iHWKX 0Cib, oTpuMaHi Yepes
3a3HayveHun sule canT baHky, AKi 060B'A3KOBO OyAyTb PO3rAAHYTI, ane He
npu3BoaAATb A0 6e3cynepeyHoro BHeCEeHHS 3MiH Yy BiHOCMHaX Mi>K BaHKOM i
KnieHTOM.

1.1.6.4. MpoaoB)XeHHS KOPUCTYBaHHA KnieHToM nocnyraMmu baHky nicnga gatum
ny6bnikauil 3MmiHeHMUX YMoB Ta lNpaBui HagaHHA 6aHKIBCbKMX NOC/YT Ha LUbOMY CalTi, €
daKToOM HagaHHA KNiEHTOM 3rogn Ta Noro noBHe Ta 6e3yMoBHE NPUNHATTA (akuenT)
3MiHeHOol pefakuil YmoB Ta lNMpasun. HagaHHA nocnyr Ta YMOBW B3aEMOLil Mpu LbOMY
3a yrogamu, aki bynm yknageHi mixx KnieHtom Ta baHkom oo gatm akuenTty KnieHTom
3MiHeHUX YMOB Ta lNpaBus, BBaXKaTbCA 3MIHEHUMU Ta NPOOOBXYIOTb OiATUN B
YaCTWHI, WO He cynepeynTb yMOBaM 3MiHeHNX YMoB Ta lNMpaBua HagaHHS BaHKIBCbKNX
NoCnyr.

Y pa3i BUHUKHEHHSA po36iXKHOCTEN MiXK NONOXKEHHAMU LnX YMOB Ta MpaBun Ta
yMoOBaMu yrog, ski yknageHi mi>x KnieHtom Ta baHKOM, NOSIOXKEeHHS UuX YMOB Ta
MpaBnn MaloTb NpiopiTET Ta 3aCTOCOBYOTLCA CTOPOHAMM MO BiAHOLWEHHIO A0
YKIaOeHUX yrog, SKWO B KOHKPETHIN OKPeMO B3ATIN yrofi CTOPOHN NPAMO He
nepenbaynnu iHwe.



1.1.7. JlopaTKOBi MOJIOXKEHHS
1.1.7. JoOaTKOBI MOJIOXXKEHHS.

1.1.7.1. Onsa npu3ynnHeHHs abo nonepea>eHHs byab-GKNxX He3akoHHMX abo He NoroaXeHux 3
BaHkom pin 3 KapTkoto BnacHuk gopy4ya€e baHky y 6yab-akuin 4ac i 6e3 yknagaHHs 6yab-aKnx
0OLAaTKOBUX yron:

- Npn3ynunHuTN abo NnpunnHnTY gito Kaptkn abo
- BiAMOBUTM B il NPOJAOBXEHHI, 3aMiHi abo Buaayi HoBoi KapTku abo

- HaJaTn AopyYeHHs byOb-SKOMY y4acHUKY Mi>XHapoAHUX NAATIXKHUX CUCTEM BUNYYUTUN KapTky,
30KpeMa, y HaCTyMHMX BUNagKax:

- AKWwo BnacHuk (JoBipeHa ocoba) HaBMUCHE HEBipHO NoBigomme baHk npo cebe Ta/abo npo ceoi
BiIHOCUHMU 3 iHWINMK BaHKaMn abo He HadaB BiAOMOCTI, paHille HeBiaoMi baHKy i He BpaxoBaHi
npu po3rnsaai 3asaBu Ha BiaKpUTTA KapTKOBOro paxyHKYy;

- AKWoOo BnacHuk 6inblie ogHOro pasy 4oNyCcTMB NPOCTPOYEHHS NorawweHHs MiHiManbHOro
060B'SA3KOBOr0 NaTexy;

- aKwo BnacHuk ([JoBipeHa ocoba) 6inblue oaHoro pa3y 3BepTaBcsa B baHk i 6510kyBaB KapTtu Ta
npwn uboMy no uin KapTi 40 MOMeHTY i hakKTUYHOro 6J10KyBaHHSA Y CUCTeMi aBTOpu3aLii baHKy i
noctaHoBkn Ao CTOlM-nncTa NnpoBoaMANCS onepauii, Big aKMx Ni3Hiwe BnacHuMK BigMOBUBCA.

1.1.7.2. Y pa3i 3anepeyyBaHHA BnacHuk onepauin, 3pobneHnx 3 BukopnctaHHam KapTok, abo
iHpopMaLil, HaHeceHol Ha KapTku, BnacHUK Hafla€ NPOTAroM TPUAUATU NM'ATU OHIB 3 MOMEHTY
YTPUMaHHA KOLWWTIB NMMCbMOBY 3aaBY baHKy i3 3a3Ha4YeHHAM onepauin, Lo 3anepeyyoTbes, i
MPUYMH 3anepedyBaHHsA (y pa3i SKWoO BUpPiLLEeHHS NUTaHHA nepenbada€e po3rnsan NnMCbMoBOI
3aaBK). baHK Hafa€ BnacHuK BianoBiAb NPOTAroM TPUAUATUN OHIB 3 MOMEHTY 3BEPHEHHS.

1.1.7.3. KapTpaxyHKM BiAKPUTi Ha HEBM3HAYEHUNIN CTPOK 3@ BUHATKOM HAaCTaHHA YMOBMU,
BUKnageHoiy n.n. 1.1.7.6, 1.1.7.7. . unx YMos.

1.1.7.4. 3a HasBHOCTI nepeBnTpaTu MNnaTi>XHOro NiMiTy Mo KapTui i HenoraweHHS noro KnieHtom
NpoTAroMm 6 Micsuis KapTka 3aKpUBAETbLCA, HAaCTYMHe NMOHOBJIEHHS Ail KapTKN MOXXIMBE TiNlbKU
nicna NOBHOro noraweHHs 3aboproBaHocTi KnieHToM.

1.1.7.5. BignosigHnn KapTpaxyHoK Moxxe 6yTn 3akpnTuii Ha NiAcTaBi 3BepHeHHSA BnacHuka B baHk
abo baHK Ma€ nMpaBo 3akKpuUTK KapTpaxyHoK, NMosigoMmsLmn BnacHuka. Mpun ubomy BracHuk
MoBMHEH He ni3Hiwe 30 gHiB Big AHA NOBIAOMNEHHS NoBepHYTU KapTy A0 baHKy, nicasa 4oro
obcnyrosyBaHHSA KapTu NpUNUHAETLCA. BnacHMK NOBMHEH nMoracuTuy yci Buau 3aboproBaHoCTI
nepen baHKoM, y T.4. Ti, WO BUHUKAM NpoTAroMm 30 AHIB 3 MOMeHTY noBepHeHHA KapTun. baHk
3akpunBa€e KapTpaxyHOK Yy TepMiH He paHiwe 30-Tn gHiB Big AHSA NPUNUHEHHS 06CNyroByBaHHS
KapTwn.

1.1.7.6. 3a BiaCyTHOCTI Ha KapTpaxyHKY KapTKu KOLWITIB Yy pO3Mipi, 4OCTAaTHLOMY A4 OnjaTun
nocnyr baHky Ons NpoAoBXeHHS Ail KapTKu, i y pa3i HeHaAX04XKeHHSA KOLWTIB NPoTAroM 3 MicsAuiB
3 MOMEHTY 3aKiH4YeHHS CTPOoKy Ail KapTkn baHK CTAry€e KOMICito 3a 06C/TyroByBaHHA paxyHKy
BiAMNOBIAHO A0 Aito4MX TapudiB. 3a3Ha4yeHa KOMICis CTAryeTbCA baHKOM Micasa 3aKiH4YeHHS
3a3Ha4YeHoro y LUbOoMy MYyHKTI CTPOKY LWOMicAus. Y BUNaAKy SKLWO 3a/IMWOoK Ha KapTpaxyHKy
MeHLUe po3Mipy KoMicil, BcTaHoBseHOl Tapudamm baHKy, TO po3Mip KOMICii 3a 06CyroByBaHHS



KapTpaXxyHKY BCTAHOBJIIOETLCA Y PO3MIipi 3a/MWKY KOWTiB Ha KapTpaxyHKy BnacHuk. Mpu
HYJ/IbOBOMY 3aJINLKY KOLITIB Ha HEaKTUBHOMY KapTpaxyHKY KapTKn OCTaHHIlN 3aKpMBA€ETLCA.

1.1.7.7. Y pa3i HeHaagxoO)XeHHS 3apobiTHOI NnnaTn BnacHmnka Ha KapTpaxyHOK KapTKu Ana BunaaT
npoTaAromMm 6 micauis, neHcii abo couianbHMX BUNAaT Ha KapTpaxyHOK MeHCiNHOI (couianbHOI)
KapTKu NpoTArom 6 MicAuiB CTPOK Ail BiANoBiaHOT KapTKn He MpoLoBXYETbLCHA, 06CcnyropyBaHHS
KapTpaxyHKy 34iNCHIOETbCA 3rigHo 3 M. 1.1.7.6.

1.1.7.8. Y pa3i po3ipBaHHA "[loroBopy Npo po3paxyHKOBO-KacoBe 0b6CnyroByBaHHA NigNpUEMCTBA 3
BuAadi 3apobiTHOI NNaTh 3 BUKOPUCTAHHAM MAaTiXKHUX KapToK" Mixx BaHkoMm i MignpnemcTeom,
3a3HayvyeHnM KnieHToM y 3a4Bi, abo y pasi 3BinbHeHHA KnieHTa 3 uboro lMignpuemcTBa baHk Hafae€
KNiEHTY MOXXNIMBICTb MPOLOBXUTU KOPUCTYBAHHSA KAapTKOK AJ19 BUMAAT AN OTPUMAHHSA
3apobiTHOI NNaTn (3a HASBHOCTI TEXHIYHOI i OPUANYHOI MOXKJINBOCTI 3[INCHEHHSA NepeBeNeHHS
KapTkun Ha HoBe [MianpnemMcTBO).

1.1.7.9. BaHK He Hece BigMoOBiAaNIbHICTb 3a HEBUKOHAaHHSA abo HeHane)XHe BUKOHAaHHS CBOIX
3060B's13aHb 3a [JOroBOPOM Yy BUMAaAKY, AKLLO BUKOHAHHA Takux 3060B'si3aHb CTAa€E HEMOXXJIMBUM,
YyTPYAHEHUM abo 3aTPUMYETLCSA Yepe3 BUHUKHEHHST DOPC-Ma>KOpHUX 06CTaBMH, LLIO BKJOYAE
onybnikyBaHHA abo 3MiHy y TayMadeHHi abo 3acTocyBaHHS By db-aKNX 3aKoHoAaBYMX abo
HOPMAaTUBHWX aKTiB, MOCTAHOB, PilleHb i T.M. Aep>XaBHUMK abo MicueBUMM opraHamum YkpaiHu abo
iHWKX aep>xaB, HauioHanbHUM 6aHKoOM YKpaiHn abo ueHTpanbHUMKU (HauioHanbHUMK) BaHKamMun
iHLIKX Aep>kaB (y ToOMy 4yncsi obMe)xeHHs Woa0 KOHBepTaLlil | mepekasy KowWTiB), y pe3ybTaTi
AKMX BUKOHaHHSA BaHKoM cBOix 3060B'AA3aHb 3a [loroBOPOM CTA€ HE3aKOHHMM abo HenpaBOMipHUM,
a TaKo)X caboTarK, MoXKeXXi, CTUXiNHi nnxa, BinHW i T.N.

1.1.7.10. Y pa3si nopyweHHsa KnieHToM yMOB LOrOBOPIB, YKJlaAeHNX 3 baHKOM, Npo HafaHHSA
KpeAUTHUX KOWTIB, @ TakKoXX Yy pa3i 3BepHeHHs KrnieHTa 0na 34incHeHHA nepepaxyBaHHS
roTiBKOBMX KOLWITIB Ha aapecy TpeTix ocib KnieHT gopy4dae baHKy chopMyBaTK KacoBi LOKYMEHTU
Ha NepepaxyBaHHSA KOWTIB 419 NOraleHHs npocTpoyeHoi 3aboproeaHoCTi 3a [JOroBOPOM y Mexax
CyMU NMpoCTpoYeHoi 3aboproBaHoOCTI, O BUHMK/A 3a CTAHOM Ha AEeHb BUKOHAHHA NaTexy.
CTOpOHM Ainwnm 3roam, Wo y UboMy pa3i onsaTa 34iNCHIOETLCA Y HAaCTYMHIN NOCNiAOBHOCTI:
onsaTa AOKYMEHTIB Ha NoralleHHs npocTpo4veHol 3aboprosaHocCTi Nnepen baHKOM; NnepepaxyBaHHSA
KOLUTIB Ha agpecy TpeTix ocib.

1.1.7.11. Jorosip gie npoTAroMm 12 micsiliB 3 MOMEHTY MiANUCaHHA. AKLLO NMPOTArom
LLbOro CTPOKY XoaHa 3i CTopiH He npoiHpopmMye iHWY CTOPOHY NPO NPUNUHEHHS Ail
[loroBopy, BiH aBTOMaTU4YHO JIOHFYETbCA Ha TaKUN XXe CTPOK.

1.1.7.12. Ha migcTaBi [loroBopy baHK Mae npaBo NOBEPHYTU YaCTUHY CYMWN BCTAHOBIEHMUX
Tapudgis, KOMICih Ta iHWKWX NnaTexis, aki KnieHT 30608'A3aHnin onnadvysBaTu baHKy 3a HagaHHA
iH(popMaLii, Wwo cnpusana peanilauii HOBoro 6aHKIBCbKOro NpoayKTy/nocanyru BianoBigHoO 0
BCTaHOB/IEHNX Tapudis, i Ha nigcTasi MNpaBua HagaHHA NOCAYT i3 3aNlyYEHHSA KNIEHTIB AN4
onep>xaHHsa nocnyr 6aHKy, WO € HEBIA'EMHOIO YaCcTMHOIO [1OroBopy i pO3MilLLEHNX Ha CaNTi
www.privatbank.ua, abo okpemo nignncaHo yrogo MixX baHKoM i KnieHTOM. 3 yCix HanexxHux
KnieHTy CcyM, KpiM TUX, SKi NepeBuLLyoTb Po3Mip onnadyeHnx baHkKy Tapugis, KOMICin Ta iHWKX
30608B'sA3aHb, WO Npussenn 0o GopMyBaHHA aoxonis baHky, baHK 0o BunnaTtn 30608'A3aHUN
3pobuTm yTpuMaHHA nogaTkKie i 36opiB BiANoOBIAHO 00 3aKOHOA4ABCTBa YKPaAiHM, LLO Oi€ HA MOMEHT
Takoil BunaatTn. CTOPOHN LiNWAn 3rogu, Wo AOKYMEHTOM, SKUW NiATBEPAXYE haKT HaOdaHHS
nocnyr (BukoHaHHA pobiT), byae 3BiT, cknageHuin baHkoM, NigNNCaHUA YNOBHOBa)XeHNM
CcniBpOBITHMKOM i CKpinseHnn ne4yaTKow baHKy.

1.1.7.13. KnieHT 3060B's3y€eTbCS CNavYyBaTW KOMICIi Ta iHWI naaTn, BCTaHOBAEeHi baHKoOM 3a
6aHkiBCbke obcnyrosyBaHHA KnieHTa, BianosigHO Ao Tapudis.



1.1.7.14. KnieHT NOroAXyeTbCH 3 TUM, W0 baHK Ma€e NnpaBo HanpaBAATY 3a agpecoto (lopnanYHOI,
aKTUYHOIO, AOMaLLHbLO, po60Y0oI0), aapecoto eNneKTPOoHHOI now T abo 3a Homepamun TenedoHiIB
(y TOMy 4ucni, 3a HoMmepamin TenedoHiB CTiIbHUKOBOI o 3B'A3KY, (hakcCiB), a TaKoXX 3a AOMNOMOIr o
iHLWNX hOPM KOHTaKTIB, 3a3Ha4yeHnx KnieHtom y 3aaBi abo B iHLWIMX AOKYMeEHTaXx, Lo
0hOpPMNOITLCA Y paMKax [oroBopy, NoBiAOMAeHHS iHHOPMaLINHOMO XapaKTepy.

1.1.7.15. baHk BnpaB.i iHhopMyBaTn Kni€EHTa NMpo HaCTaHHSA TepPMiHiB BUKOHaHHSA 3060B'sA3aHb
KnieHTa nepen baHKoM 3 noraweHHs 3aboproBaHOCTi, @ TAKOXX NPO BUHUKHEHHS MPOCTPOYEHOI
3aboproBaHoOCTI 3a HasBHUMUK Neped baHKoM 3060B'A3aHHAMK MO By Ab-IKMUX KaHalax 3B'A3KY,
BKJt0OYaloyn BignpassieHHSa SMS-noBigomMmneHb Ha hiHaHCOBMIN TenedoH KnieHTa, NoBiAOMIEHHS B
MobinbHOMY goaaTky «[puBaT24», MOWTOBUIA NCT, TeJIerpaMu, rosIoCoBi MOBIAOMJIEHHS,
MOBIIOMJIEHHS €/IEKTPOHHOI MOLUTO Ta iHWUMK 3acobamMm KOMYHiKaLlil.

1.1.7.16. Kni€HT, Wo JonycTmB NOpYyLUEHHSA BUKOHAHHSA Binblue ogHOro kpeanTHoro 3060B8'A3aHHSA
nepepn baHKoM, y TOMy 4nchi KNi€eHT, WO NOPYy4YUBCHA 38 BUKOHAHHS FPOLLIOBOro 3000B's3aHHA
iHWOro KnieHTa nepepn baHKOM, BUKOHaHHSA rpoLoBux 3060B'a3aHb SKUM baHKy 6ynn nopyLueHi,
Jopydae NpUNMaTH i PO3NOLINATN KOWTK A8 NoraleHHs NPpoCTPoOYeHOoT KpeanuTHOoI
3aboproBaHoOCTI Y 4epProBoOCTi, BU3HAYEHOI CaMOCTiINHO BaHKOM, 3 MPiopUTETOM NoralleHHs
6e33acTaBHUX KpeanTHUX 3060B'a3aHb.

1.1.7.17. baHk Ma€ npaBo byab-9KMM YMHOM AOBOANTMK A0 BifOoMa TpeTix ocib iHdopMaLito npo
3aboproBaHicTb MNo3n4anbHMKa 3a UMM [JOrOBOPOM, @ TaKOXX MPO HasBHICTb (BiACYTHICTb) i cTaH
ManHa, nepefaHoro y 3abesnevyeHHs BUKOHaHHSA 3060B'A3aHb, y pa3i NopyLleHHsa MNo3nyanbHUKOM
6yab-akoro 3 3060B's3aHb 3a UMM [loroBopoM, a Yy pasi BMi3ay NosnvanbHMKa 3a MexXXi TepuTopii
YKpaiHn - 3 MOMeHTY nignncaHHsa CTopoHaMu uboro [loroeopy.

1.1.7.18. KnieHT NMoroa>XyeTbCcs 3 TUM, o baHk Mae npaBo Ha 36epiraHHA | 06pobky, B TOMY 4nci
aBTOMaTu30BaHy, byab-AKoi iHopMaLii, Lo BiAHOCMTLCA 00 NEePCOHaNIbHUX AaHuUX KnieHTa, a
TaKoXX BigoMocTen Npo BaHKIBCbKi paxyHKN, i ByOob-aKol iHWOI, HagaHoi baHKy iHdopMauii abo
oTpuMaHoi bBaHKOM nNpu 34iNcHeHHI 6aHKIBCbKUX onepaLin iHhopMauii, y TOMy YUCAi MiICTUTb
6aHKIBCbKY TaEMHULIO, BK/OYato4m 36ip, cmcTteMaTnsauito, Hakonn4eHHs, 36epiraHHA, yTOYHEHHS,
BUKOPUCTaHHSA, NOWNPEHHA (y TOMY Ynchi nepenaydy), 3HeocobneHHs, 610KyBaHHS, 3HULLLEHHS
nepcoHasbHNX AaHUX, HagaHUX baHKy y 3B'A3Ky 3 yknageHHsAM [JoroBopy 3 MeTO BUKOHAHHSA
0oroBipHMx 3060B'A3aHb, @ TaKOXX PO3p0bKM BaHKOM HOBUX NPOAYKTIB i NOCAYrK Ta iHPOPMyBaHHS
KnieHTa nNpo ui npoayKTW i NOCAyru.

1.1.7.19. baHK Ma€ NpaBo NepeBipUTN [OCTOBIPHICTE HaZaHUX KNiEHTOM NepcoHanbHUX JaHunx Ta/
ab0 KOHTaKTHUX AaHUX, Y TOMY YMCAi 3 BUKOPUCTAHHAM MOCAYT iHWKWX ONepaTopiB, @ TakoX
BMKOPUCTOBYBATW iHpOPMaLLitO MPO HEBUKOHAHHSA Ta/abo HeHaneXXHe BUKOHAHHA OOroBipHUX
30608B'sA3aHb Mifg Yac po3rnafaHHAa NUTaHb 3 HaAAHHS IHWMKX MOCAYT i yKNaAaHHA HOBMX AOrOBOpIB.

1.1.7.20. 3roga KnieHTa Ha 06pobKy nepCoHaNbHUX JaHUX Ai€ NPOTAroM yCbOro CTPOKY Aii
[oroBopy, a Tako)X MPOTAroM 5 pokiB 3 AaTn NpuUNuUHeHHs Aii Jorosopy. Micna 3akiH4eHHSA
3a3HAYeHOro CTPOKY Ais 3rogn BBaXKA€TbCS NMPOAOBXKEHOIO Ha KOXXHI HAaCcTyMHi N'aTb poOKiB 3a
BiACYTHOCTI BigoMOCTeN Npo il BiAKJIMKAHHA.

1.1.7.21. KnieHT ynoBHOBa>kKye baHK HagaBaTK NOBHICTIO abo YaCTKOBO BiAOMOCTI, 3a3Ha4eHi y
nepwoMy ab3aui LbOro NyHKTY, @ TaKOX BiAOMOCTI Npo 34iNCHEHI onepauii Mo paxyHkax KnieHTa,
TpeTin CTOPOHI, Y TOMY 4YUCni ANg uinemn:

30iNCHEHHS 3B'A3KY 3 KNiEHTOM ANa HafaHHSA iHhopMauii Npo BUKOHaHHA [lorosopy, AN
OopraHisauil MowToBUX PO3CUSIOK, PO3CUNOK SMS-NOBIAOMNEHL, MOBIAOMIEHb Y MOBiNIbHOMY



nonaTtky «lpmBaT24» i pO3CUNOK €N1eKTPOHHOIO MOLWTO Ha agpecy KnieHTa BUNMCOK No
paxyHKax, iHhopMauii no KpeguTax, Npono3unuin baHky, a TakoXx gna nepenadi iHPopMaLiNnHUX i
peKSaMHMX MOBiIAOMEHb NPO Nocayru baHKy , @ TakoXX NOCAyYr iHWKX CyB'eKTIB rocnogaproBaHHS
YM B IHWNX LiNAX HEe cynepedyaTb 3aKOHOOaBCTBY YKpaiHu;

30iNCHEHHS peecTpaLlii y nporpamMax 3 Bunycky KapTok, wo npoBoaaTbca baHkoMm i MapTHepamun
baHky, HeobxigHOI NS BUKOHaHHSA [lorosopy;

30iNCHEHHSA TenedoHHOro 3B'a3Ky 3 KnieHToM ong HagaHHAa KNieEHTY iHopMaUii Npo BUKOHaHHS
Lorosopy, yrog npo KpeauTyBaHHS, a TakKoXX rnepenadi iHPopMaLinHNX | peKSlaMHUX NOBiAOMNIEHb
npo nocayrmn baHky, a TakoX NOCAYrK iHWKX Cy6'eKTiB rocnogaptoBaHHA YM B iHWNX LiNAX, 9Ki He
cynepeyaTb 3aKOHOAABCTBY YKpaiHu;

30iNCHEHHS CTAHEHHS NMPOCTPoYeHOi 3aboproeaHocTi nepen baHkoMm 3a [1oroBopowm;

HafaHHA BaHKy nocnyr 3i 36epiraHHA KNEHTCbKNX OOKYMEHTIB, CTBOPEHHIO | 36epiraHHto
€NeKTPOHHUX KOMiN 3a3HAaYEeHNX OOKYMEHTIB;

obniky poboyoro vacy.

1.1.7.22. KnieHT, BiaNoBiAHO 00 3aKOHy YKpaiHu "Mpo opraHizauito hopmyBaHHA Ta 0biry
KpeaAUTHUX iCTopin», 3aKOoHY YKpaiHn «[Mpo 3aXUCT NepCcoHaibHUX AaHUX» 3 MEeTO (POPMYyBaHHSA
NOoro KpeauTHOI icTopii aae 3roay Ha 36ip, 36epiraHHA, BUKOPUCTaHHSA, MOWMpPeHHS iHdopMaLii
npo cebe B TOB «YKpaiHCbKke B0p0O KpeanTHUX icTopin » (gani - blopo), a TakoXX Ha nepegayy/
OTPUMaHHA BaHKOM/iHWKNMKM CyB'eKTaMm rocnofaptoBaHHs, 3 AKUMU KNIEHT yKNaB KpeauTHI
npasoYunHK, y/Big Bropo Takoi iHhopMauil. akT 3roan KnieHTa NiaTBepOXYETbCA NiAMNCAHHAM
3aaeun abo iHWOro 4OKYMeHTa, AKNI CBiAYNTb NMPO NpUEAHAHHA KNieEHTa A0 AINCHUX YMOB Ta
MpaBua HagaHHA 6aHKIBCbKUX NOCAYT.

[o iHdopMalii npo KnieHTa, 30kpemMa (ane He 06MeXy4YnCb LUMM), BiAHOCATbLCS:

1.) BigomocTi, Wwo iaeHTngikyoTb ocoby KnieHTa: MpisBuwe, iMm'a, Nno 6aTbKOBI, AaTa HAPOLAXKEHHS;
MacnopTHI AaHi, Micue NPoXXMBaHHSA, iAeHTUdIKaLINHNIA HOMEP 3rigHOo 3 [lep>XaBHUM PEECTPOM
Gi3nyHKMX 0Cib - NIaTHUKIB NoAaTKIiB Ta iHWKWX 060B'A3KOBUX MaTexXiB (y pa3i HasBHOCTI),
BiZIOMOCTI MPO MOTOYHY TPYAOBY AiNIbHICTb, CiMEeNHE CTaHOBMULLE i KiNbKiCTb 0Cib, L0
3HaxXoA4ATbLCA HAa NOro YTPMMaHHI; AaTa i HOMep Aep>XaBHOI peecTpaLii, Mpo opraH gep>xaBHol
peecTpaLii Ta OCHOBHMIM NpegMeT rocnofapcbKoi AianbHOCTI (Ana diznyHoi ocobu - cyb'ekTa
NiANPUEMHULBLKOI AiANbHOCTI)

2.) BinoMoCTi nNpo rpowosi 3060B'A3aHHA KnieHTa: BiAOMOCTi Npo KPeEAUTHUA NPaBOYUH i 3MiHM A0
HbOro (HoMep i AaTa yKNafeHHS NMPaBO4YMHY, CTOPOHW, BUA NPaBOYMHY); CyMa 3060B'sa3aHHSA Mo
KpeaouTHOMY NpaBo4YuHy, BUA BasloTU 3000B'A3aHHSA, CTPOK i NOPAAOK BUKOHAHHA KpeaAUTHOrro
NpPaBoOYMHY; BiJOMOCTI MPO PO3Mip MOraleHoi CyMn Ta OCTaTO4YHY CyMy 30060B'a3aHHSA Mo
KpeaoUTHOMY NPaBO4YUHY; faTa BUHUKHEHHS MPOCTPOYeHHS 3060B'A3aHHA N0 KpeauTHIN onepaLuii,
MOro po3Mip i CTagisa noraweHHs; Bi4OMOCTI MPO NPUNNHEHHS KPeAUTHOro NpaBo4YmnHYy i cnocoby
MOro MpuUNMHeHHA (y ToOMy 41chi 3a Yrofoto CTOpiH, y Cy40BOMY NOPAOKY, rapaHTOM TOLLO) ,
BiAOMOCTI NPO BU3HAHHSA KPEeAUTHOro NpaBoyYnHy HEeAINCHUM i MiACTaBM TakKoro BM3HaHHA. g
KPeOUTHUM NMPaBOYMHOM CTOPOHM MatoTb Ha YBa3i yroan, 3a SKUMN BUHUKAOTb, 3MiHIOIOTbLCA abo
NPUNUHALTLCA 060B'A3KM Kni€HTa Woa0 onjaTu rPoLOBMX KOLWTIB MPOTArOM NeBHOro 4acy B
ManbyTHboMy baHKy Ta/abo iHWKnx cy6'ekTiB rocnogaptoBaHHS, y TOMY 4MCAi MOoCTavYalbHUKaM
YXUTNOBO-KOMYHaIbHUX NOCNYr (eNeKTpo-, ra3o-, BOAO -, TENJIONOCTa4YaHHA, BOAOBIABEAEHHSA Ta
iH).



KNi€HT 3rofieH 3 TVM, L0 B pa3i HEHaNIEXXHOr0 BUKOHaHHSA CBOiX 3060B'a3aHb TOB «YKPAIHCBHKE
BIOPO KPEOUTHWX ICTOPIW, ne 6yae 36epiraTuck Ta 06pobasTUCL NOro KpeauTHa icTopis, po3Mip
iHaHcoBOI BignosiganbHOCTI TOB «YKPATHCbKE BHOPO KPEOUTHUX ICTOPIA» nepen KnieHtom
0bMeXYETbCHA PO3MIPOM , LLLO BKa3aHW B 0OrOBOPi NPO HafgaHHS iHpoOpMaUinHNX NOCAyT,
yKnageHum mixx baHkom Ta TOB «YKPAIHCbKE BKOPO KPEAUTHUX ICTOPIN".

1.1.7.23. baHK He Haga€ iHopMaULito (Y TOMY YACI BUNUCKK onepauin no paxyHKax Ta naaTi>XHUX
KapTKax) y BiANOBiAb Ha 3aNUTU KIEHTIB, OTPMMaHI NMOLWTO 3 NPOXaHHAM HafaTu iHhopMauito,
fKa MICTUTb BaHKIBCbKY TAaEMHMLIIO HA NanepoBMX HOCISX NOLWTO. IHhopMaLif, Wo cknanae
6aHKIBCbKY TAEMHULIIO MOXXe BYyTN po3KpmUTa 0COBUCTO KNIEHTY y BiadineHHi 6aHKy.

BaHK Ma€ npaBo po3kpmBaTK TpeTiM ocobaM o CcToCcyeTbCs KnieHTa 6aHKIBCbKY TAEMHULIO TisIbKK
3a 3rogoto KnieHTa, aKLWwo 3060B'a3aHHA abo npaBo po3KpuUTTA 6aHKIBCbKOI TAEMHUL HE BUNJINBAE
i3 3aKOHY, B TOMY 4YMCAi 3aKOHY iHO3eMHOI Aep>XaBn. baHKIBCbKY TaEMHULIO CTAaHOBNATL, ajie He
o0bMeXyloTbCA NMepepaxoBaHMM, BiAOMOCTI Npo KnieHTa Ta 6aHKIBCbKUX paxXyHKax KAi€HTa; Npo
onepaduii, 9ki 6ynu npoBeaeHi Ha KOPUCTb YM 3a OOPYYEHHAM KnieHTa, a TakoxX iHhopMaLlia npo
30iNCHEHI HUM yroaun; Npo iHaHCOBO-eKOHOMIYHUN CTaH KJliEHTa; Npo opraHi3auinHO-NpaBoBY
CTPYKTYpPY KnieHTa, 1l KepiBHUKIB Ta HanNnpsaMKK AiaNbHOCTI, iHopMaLlis, WO MiCTUTLCA B
OokyMeHTax KnieHTa BaHKy npo KJi€HTIB iHWOro 6aHky, iHpopMauia Npo paxyHKNU NOMepsaoro
KnieHTta 6aHKy, BiOMOCTi MPO MaWHO, WO 3HaxoAnUTbCS Ha 36epiraHHi B 6aHKy (BNaCHUK MalHa,
nepenik ManHa i Moro BapTiCTb, BUA 36epiraHHs), iHpopMaLia Npo ocib, AKi XoTinm ctaTn
KnieHTaMun baHKy, ane B CUy NEBHUX MPUYUH HAMKU HE CTasn, a TakoxXX iHhopMaLisa NPo KIIEHTIB,
WO NPUMUHNB CBOI BiGHOCUHN 3 BAaHKOM.

KnieHT crosiweHnn i 3rogeH 3 TuMm, Wo baHK BigNOBIAHO [0 3aKOHOA4ABCTBA YKpaiHu,
Mi>KHapoOAHMM 0OroBOpPoM abo 3aKOHOM iHO3EMHOI Aep>XaBu NMPn BCTAaHOBMEHHI OiNOBUX BiAHOCUH 3
KnieHToM, npoBefeHHi baHKIBCbKNX onepauin KnieHTa, y TOMY Y1UCNi MiDXHapoOHUX, MOXe ByTun
3060B'sA3aHUN po3KpuBaTN BaHKIBCbKY TaEMHULIO WOA0 KnieHTa, MOro onepauin, paxyHkis, a
TaKoXX B6yOb-aKy iHLWY iHpopMaUito, AaHi, BiAOMOCTIi, NoB'sA3aHi 3 6aHKIBCbKOK TAEMHULLEIO B
paMKaX iHO3eMHOro 3aKOHY, YNOBHOBa>XeHOMY Aep>XaBHOMY OpraHy BiAnoBiAHOT iIHO3eMHOI
Oep>XaBu, HaBiTb SKLWL,0 3aKOHOLABCTBO L€l Aep>KaBu He BignoBigaEe cCTaHaapTaM YKpaiHu.

Y 3B'a3Ky 3 umM, KnieHT ga€ baHKy cBoto 6e33acTepe)xHy 3rogy Ha HafaHHA MOro NepcoHaibHUX
OaHMX Ta iHWOI iHopMaLii, aka € 6aHKIBCbKOIO TaEMHULEIO, A0 KOMMETEeHTHUX OpraHiB iHO3eMHOI
hep>XaBu, B NOpAJKY, BCTAHOBJIEHOMY 3aKOHO4AaBCTBOM TaKOIl iHO3E€MHOT Aep)KaBU.

KnieHT Npu BCTaHOBMEHHI 4iNOBUX BiAHOCUH 3 BaHKOM NoBigoMNa€ baHK Npo CBin NOOaTKOBUNA
CTaTyC BiAMNOBIAHO 0O BMMOI NOAATKOBOIM0 3aKOHOA4ABCTBA iIHO3EMHOI Aep)KaBW, iKe BKa3lye baHk,
B Me@XXaX, 3a3Ha4yeHux baHkKoM. Y pa3i 3MiHM NOAaTKOBOro CTaTycCy BiAMNOBIAHO A0 BUMOr
NoAaTKOBOIro 3aKOHOAABCTBa iHO3EMHOI Aep>XaBn KnieHT 3000B'A3yETbLCA MMCbMOBO NOBIAOMUTY
BaHK npo ue npoTsarom 30 AHIB 3 AaTW Takol 3MiHW. KNnieHT 3000B'A3aHnin HagasaTu baHky Oyab-
AKi OKYMEHTM, 3a hopMaMu, AKi 3a)Kaga€ baHk, B paMKax BUKOHaHHA baHKoOM cBoix 3060B'A3aHb
nepen KOMNeTeHTHUMUN iIHO3EMHUMU OEP>KABHUMU OpraHamu.

1.1.7.24. CTopoHu 3060B'SA3yt0TbCSA BPErytoBaTU Cyrnepeykun i NpeTeHsii, Lo BUHNKAIOTb Y 3B'A3KY
3 BUKOHaHHAM [loroBopy, LWIAXOM Neperosopis.

Ha nigcTaBi 3aKOHIB, y TOMY YMCi iIHO3EeMHUX Oep)xaB, 415 BPEryatoBaHHA BiHOCUH MiXK BaHKOM
Ta KnieHToM Moxe 6yTn 3aCcToCOBaHe 3aKOHOLABCTBO iHO3EMHOI Aep>KaBW.

1.1.7.25. Y pa3i BusBneHHs KnieHTom 6yab-aKoi CRNipHOI CUTYyaLil, MOB'A3aHOI 3 Noc/yramum,
HadaHUMN Yy paMKaXx Lboro orosopy, Kni€eHT NOBUHEH HEramHo NMoBiAOMUTU NPO Le baHK Wagxom



noAdaHHSA NMCbMOBOI 3a8BU A0 Niapo3ainy baHky (y pasi AKLWO BMUpilleHHA NUTaHHA nepenbavae
po3rnag nMMCbMOBOI 3a5BU).

1.1.7.26. BaHK BXUBAE yCixX MOXJINBMX 3aX0AiB LWOAO BPEryNtoBaHHA BUHUKIIOI CAIPHOT CUTYaLT i
noBigomMnse KnieHta npo pesyabTaTu po3rnaay CripHOro NUTaHHA. [ns BperyatoBaHHA BUHUKOT
cnipHol cuTyauii bBaHk Mo)xe 3anpocnTn KnieHTa Ha 0CoBUCTY 3yCTpiY 3 YNOBHOBa>KEHNM
CcniBpobiTHMKOM BaHKy.

1.1.7.27. Y Bunagky skwo byab-gKe 3 Nos0XKeHb LbOro florosopy € abo CTa€ HE3aKOHHUM,
HenincHUM abo He KOPUCTYETLCS CYAO0BUM 3aXUCTOM, Lie HE CTOCYETbCA LAiNCHOCTI iHWNX
nono>xeHb [lorosopy.

1.1.7.28. CTOpPOHN 4OMOBMUANCS NPO Te, WO MiCLeM BUKOHAHHSA LbOro [LoroBopy € CTPYKTYPHUIA
nigpo3ain baHky y BigNOBIAHIN agMiHICTpAaTUBHO-TEpUTOpPiaNbHIN OANHWLUI YKpaTHU (3a MicueMm
MPOXXMBaHHA KnieHTa):

° y BiHHMUbKiNn obnacTi: 21050, BiHHMUbKa 06., M. BiHHnLS, Byn.CobopHa, 52;

° y BonmHcbKin obnacTi: 43010, BonnHcbka 061., M. Jlyubk, ByA. Bigpoo)xeHHs, 1;

° y [HinponeTpoBCbKin obnacTi: 49000, AHinponeTpoBCbka 061., M. [JHiNpo, Byn.Me4yHnKOBa,
18;

o B [loHeubKin obnacTi: 83001, [loHeubKka 06n., M. [loHeLbK, ByN. Y)KOBTHeBa, 82 a;

o B XKntoMupcbkin obnacti: 10012, Xutommpcbka 061., M. X)Kutomup, Foronisceka, 4;
o B 3akapnaTcbKin obnacTi: 88000, 3akapnaTcbkoi 06n., M. Yxropoa, np. Ceoboaun, 14;
° B 3anopi3bkin obnacTi: 69065, 3anopizbka 061., M. 3anopix>xs, na. IHXeHepHa, 1;

° B IBaHO-®paHKiBCbKin obnacTi: 76018, IBaHo-PpaHKiBCbKa 061., M. IBaHO-PPaHKIBCLK,
Byn.lanuubKa, 22;

o B KuiBcbkin obnacTi: 04116, Kniscbka 061., M. Knis, Byn.BaHan Bacunescbkoi, 12/16;

e}

B KipoBorpagacekin obnacTi: 25006, Kiposorpaacbka 06:., M. Kiposorpag, By.
MpeobparkeHcbKa, 26/70;

o B JlyraHcbkin obnacTi: 91011, JlyraHcbka 06., M. JlyraHcbK, Bya. YentockiHuis, 14;
o y JIbBiBCbKin o6nacTi: 79008, JlbBiBCbKa 061., M. JIbBiB, yn.l'yuynbckas, 11-a;

° B MukonaiBcbKin obnacTi: 54029, Mukonaiscbka 061., M. Mukonais, Byn.®pyHse, 27;
o B Opgecbkin obnacTi: 65036, Ogecbka 06n., M. Ogeca, Byn. Wopca, 125/ 1;

o B [MonTaBcbKin obnacTi: 36029, MonTtascbka 06., M. NonTaea, yn.lllBeackas, 2;

o B PiBHeHcbKin obnacTi: 33023, PiBHeHCbKa 061., M. PiBHe, ByN.BiniHCbKa, 8;

o B CymMmcbKin obnacTi: 40030, Cymcbka 06n., M. Cymn, Byn. FopbKoro, 26;

o B TepHoninbcbKin obnacTi: 46000, TepHoninbcbka 06., M. TepHonine, np-T CT. baHaepwu, 38;



o B XapKiBCbKin obnacTi: 61057, XapbkiBCbka 061., M. XapbkKiB, ByJ. [JoHeU-3axap»XeBCbKOro,
6/8;

o B XepcoHcbKin obnacTi: 73000, XepcoHcbKa 061., M. XepCoH, NpocnekT YiwakKoBa, 43;

o B XMeNnbHUUbKIN obnacTi: 29000, XMenbHULbKa 061., M. XMeNbHULILKWUIA, BY .
MpockypiBCcbKa, 19;

o B Yepkacbkin obnacTi: 18000, Yepkacbka 06., M. Yepkacu, Bya. banan BunwHeseubkoro, 40;
° B YepHiBeubkin obnacTi: 58005, YepHiBeubka 06., M. YepHisui, yn.Ctacioka, 14a.

° [HWWA CTPYKTYPHUN Nigpo34in baHKy y BiANOBIAHIN agMiHICTPAaTUBHO-TEPUTOPIaNIbHIN
oounHuLUi YKpaiHn (3a micueM nNpoXnBaHHA KnieHTa)

Kpim TOro, 3a Bubopom cTopoHun kpeanTopa [orosip moxe 6yTy BUKOHaAHUA MO OAHIN 3 HACTYMHUX
agpec: 49000, AHinponeTpoBcbka 06., M. IHiNpo, Byn. HabepexxHa Mepemorn, 50; 49000,
OHinponeTpoBcbka 061., M. IHiNpo, Byn. baTymcbKa, 11-a; 52005, OHinponeTpoBCbKa 061., M.
OHinpo, yn.TenanyHa, 2; 49006, [HinponeTpoBCcbka 06nacTb, M. [IHinponeTpoBCbK, np. MNyLKiHa,
55. 51931, AHinponeTpoBCcbka 061acTb, M. [JHIiNpOA3epP>XXNHCLK, Np. JleHiHa, 43; 51400,
OHinponeTposcbka 06., M. MaBnorpag, syn. K. Mapkca, 35; 08500, Knuiscbka 061., M. ®acTis, By.
CobopHa, 6yn.10; 53210, AHinponeTpoBcbKka 06/1., M. Hikononb, Byn. Yybaps, 23; Onecbka
obnacTtb, M. Ogeca, Bya. HYopHoMmopcbkoro KosauyTtea, 115; 36020, NMonTascbka 06., M. NonTaga,
ByN. JleHiHa, 9/ 17; 46000, TepHoninbcbka 06n., M. TepHoninb, np-T CT. banaepwu, 38; 75300,
XepcoHcbka 06., CMT. HoBOTpOiUbK, Bya. Yanaesa, 3; HinponeTpoBCcbka 06., M. Hikonosb, By.
Yybaps, 23; 61010, XapbkiBCbka 061., M. XapbkoB, YepBoHOLWKiNbHa HabepexxHa, 16, 39600,
MontaBcbka 061., MicTo KpeMeHuyk, Byn.lMepwoTpasHeBa, 38., 87515 loHeubka 06., MicTO
Mapiynonsb, Byn.Aptema, 56, 84301 doHeubka 061., micTo KpamaTopchbk, Byn.KaTepmHuya, 16;
39600, NonTtaBcbka 0611., MicTo KpemeHuYykK, By.llepwoTpaBHeBa, 38., 87515 [loHelbKka 061,
micTo Mapiynonb, Byn.ApTema, 56, 84301 doHeubKka 061., MicTo KpamaTopcbK, Bys.KaTepuHuya,
16; 52400, OHinponeTpoBcbka 06nacTb, CONOHAHCbKUIA p-H, cMT. ConoHe, ByA. [arapiHa, 12a;
49000, OHinponeTpoBcbka 06., M. [IHiNpo, np-T NarapiHa, 104/3; agpecoto CTPYKTYPHOro
nigpo3ainy baHky y BiANOBIAHIN aAMiHICTPAaTUBHO-TEPUTOPIANbHIN OAUHULI YKPaTHU.

1.1.7.29. CTOpOHX AOMOBWJINCH, WO YCi criopu, po3bi>HoCTi abo BUMOrn, siKi BUHWKaTb 3 AaHOro
[oroBopy Ta iHWMX aoroBopis Mi>x baHkoM Ta KnieHTOoM abo y 3B 13Ky 3 HUMWK, Yy TOMY YMUCAI TaKi,
WO CTOCYIOTbCA X BUKOHAHHSA, MOPYLUEHHS, NPUNNHEHHSA abo BU3HaHHA AINCHUMK, NiANAratoTb
BUPILLEHHIO B OAHOMY i3 3a3Ha4YeHnX CyAiB (3a BMOOPOM CTOPOHM, SIKa iHILIIOE 3BEPHEHHSA A0 CyAay):

- MocTivHO gito4nin TpeTencbkuin cyn npu Acouiauii ,,JJHiINPoBCbKUN BaHKIBCbKUI CcOt03” (appeca
cyay: 49000, m. OHinpo, np. K.Mapkca, 60; cnip po3rnsagaaerbca ogH00cob0BO Npu3HavYeHnM
FonoBoto TpeTencbKoro cyay cynoneto);

- MoCTiNHO mito4nin TpeTencbkuin cyn npu Acouiauir ,,FOpuanyHi KoMmnaHii YkpaiHn” (agpeca cyny:
49000, M. fHinpo, np. iM. Fa3eTn ,MpaBaa”, 6ya. 29, 0.413; cnip po3rnsapgaeTbcs oagHoocoboBo
npu3HayvyeHmnM '0noBoOK TpeTeNCcbKoro cyay cynneto);

- CY[ 3arasibHOI lopucankuii.

CTOpOHM AOMOBUUCDH, WO YCi CNOPU CTOCOBHO BM3HAHHA AaHoro [oroBopy Ta iHWMx Jorosopis
Mi>kK BaHKOM Ta KNiEHTOM HeRiNnCHUMU NigNAratoTh BUPILLEHHIO B O4HOMY i3 3a3Ha4YeHuX CyAdiB (3a
BMOGOPOM CTOPOHMU, KA iHILIIOE 3BEPHEHHS A0 Cyay):



- MocCTinHO mito4nin TpeTencbkuin cyn npu Acouiauii ,,AHiNpoBCbKMN BaHKIBCbKUI COO3” (agpeca
cyay: 49000, m. OHinpo, np. K.Mapkca, 60; cnip po3rnsaaaerbcs o4HO00Cc060BO NMpU3HavYeHnM
FonoBoto TpeTencbKoro cyay cynoneto);

- MoCTiINHO Aito4nin TpeTencbkuin cyn npu Acouiauir ,,FOpuanyHi kKomnaHii YkpaiHn” (agpeca cyay:
49000, m. Hinpo, np. iM. Ma3eTn ,Mpasga”, 6yn. 29, o.413; cnip po3rnagaeTbCca ogHo0cob60BO
npusHayYyeHnM F0NoBoOtO TpeTencbLKoro cyay cyaneio);

- CY[ 3arasibHOI lopucankuii.

1.1.7.30 Y pa3si cmepTi abo baHkpyTCcTBa Bop>XHMKa baHKy 3a KpeaAnTHUM oorosopom abo 3amiHm
Bop>XHUKa baHKy BHacnigok npaBoHacTynHUUTBa Ta / abo nepeBeneHHs 6opry Ha TpeTio ocoby
(HoBoro 6op>xHuKa), Nopy4YnTenb NpunmMace Ha cebe 3060B'AA3aHHA | 3roaeH BignoBigaTH 3a
BUKOHAHHSA KPeaUTHOro Jorosopy 3a bop>Hunka baHky, a Takox 6yab-9Koro iHwWoro 60p>xHuKa
(HoBOro 60p>XHWKA) NPU HAaCTaHHI 3a3Ha4YeHNX y AaHOMY MYHKTi 06CTaBMH, y 3B'A3KY 3 YMM,
Mopy4nTenb Haga€e NOpy4YnUTeNbLCTBO Nnepes baHKOM 3a BUKOHAHHSA HOBUM BOPXXHNKOM
30608B'sA3aHb 3@ KPEOUTHMM LOrOBOPOM Y PO3MIipi Ta NOpAAKY, BU3HAYEHOMY YMOBaMN OaHOI0O
Horosopy. Mpn uboMy, Byab-aKi 4OOATKOBI Y3rog)XeHHs 3 Nopy4ntenem He noTpibHi.

1.1.7.31. TepMiH NO30BHOT [aBHOCTI WOA0 BUMOI BbaHKy 3 MOBEPHEHHSA KpeauTy, cniaaTu
MPOLEHTIB 3@ KOPUCTYBAHHSA KPeOUTOM, BUHAropoaun, HEyCTONKM - NeHi, wTpadie, BuTpaT baHky
cknapae 50 pokis.

1.1.7.32. Y pa3i cynepe4HoCTi yMOB AOroBopy, WO yKJanaeTbCcs baHkoM 3 OpraHisaui€to /
KnieHTOM Oo0 YMOB i npaBun HagaHHA 6aHKIBCbKUX NOCAYr NPiopuUTeT MatloTb YMOBU OOrOBOPY.

1.1.7.33. 3gincHeHHA yrogwn / onepadii 3 KnieHTtoM, 9kuin € cniBpobiTHnKom baHky (ocoba, ska
nepebyBa€e 3 baHKOM y TpyAoBMX NpaBoBiAHOCMHax abo Ha NiacTaBi LMBINIBHO-NPABOBOro
[OroBOpy NPO HaAaHHS NMocayr / BUKOHaHHA pobiT) abo yneHamm noro cim'i, Ha cymy, Lo
nepesuye 25 000 rpH. (ABafuATb NM'ASTb TUCAY rpMBEHb) (yroda 3 KOHMNIKTOM iHTepeciB), Ma€
OyTW y3roa>eHo 3 NiHINHUM KepiBHUKOM cniBpobiTHUKA WAAXOM NignMcaHHA BigNOBigHOMO
OOKyMeHTa B cucteMi gokymeHToobiry baHky. Y pasi, aKwWwo Taka yroga / onepauisa byne
30incHeHa i Hapgani He byae cxBasieHa baHKOM, BOHA BBa>XKa€TbCA HEAINCHOIO 3 HACTAHHAM
Hacnigkie, nepeabayeHMX YNHHUM 3aKOHO4ABCTBOM. 3a3HayvyeHi HaCiAKM 3aCTOCOBYIOTbLCA TaKOX
0o yrop / onepauisax, 3gincHeHmnx 6e3 BigNoBiAHON0 cxBasieHHA baHKOM 3Ba)kato4m Ha HAABHICTb
TEeXHIYHOI MOXXJINBOCTI, afe He A03BOJIEHUM onepauinHuMu npoueaypamm baHky.

1.1.7.34. 3 MeTOl0 MOHITOPUHIY BaHKOM Waxpancbknx/pmn3mnkosnx 6aHKiBCbKMX onepauin Ta/abo
nposeneHHs baHKOM 3axo4iB WoOA0 NoraweHHsa 3aboprosaHocTi KnieHTa nepen baHkoMm, KnieHT/
ynoBHOBa>keHa ocoba KnieHTa gae 3roay baHkKy Ha npoTA3i TepMiHy aii JoroBopy Npo HafgaHHSA
6aHKIBCbKUX MOCAYr BCTaHOBUTK Meono3uuitoBaHHA TenedoHy KrieHTa/ynoBHOBa>XeHOi ocobu
KnieHTa, HOMep SKOro BKa3aHuU y JOroBoOpi, @ TakoXX BUKOPUCTOBYBaTW iHopMaLito Npo
Micue3HaxoaXeHHs KnieHTa/ynoBHOBa)keHOi 0cobn KnieHTa, oTpuMaHoi baHKOM Ha nigcTasi
reomno3unuioHyBaHHs TenegoHy. OTpnMmaHa baHkoM iHbopMauis Npo Micue3dHaxoa)xeHHs KnieHTa/
YMNOBHOBa>XeHOI 0cobun KnieHTa WAAXOM reono3nuioHyBaHHSA TesepoHy, He € BTPyYaHHAM baHKy B
noro ocobucrte xntta 6e3 3roam KnieHta/ynoBHoBa)keHoi ocobu KnieHTa.

1.1.7.35. KnieHT 3060B'A3yeTbCA iHpopMyBaTn BaHK Npo 3MiHY AaHUX, 3a3Ha4vYeHunX y 3assi,
MpoTArom 15 KaneHgapHMX OHIB 3 OaTW iIXHLOI 3MiHW, @ TaKoXX HagaTu A0 baHKy OKYMeHTwH, Wo
NigTBEPOKYIOTb 3MiHY Npi3BULLA, iMeHi, N0 6aTbKOBI i MACNOPTHUX AaHUX.



1.1.7.36. KnieHT NOroa>yeTbCca 3 TUM, Wo baHK BNpasi 3annuTyBaTu NigTBEpOXXEHHA KAiEHTOM
OaHNX, 3a3Ha4YeHnX y 3asBi, 3 MePiOANYHICTIO, BUSHAYEHO BHYTPILLHbOOAHKIBCLKNMY BUMOIraMu,
y T.4. 3a 4onomorotw TeneoHHUX KOHTaKTIiB, SMS-3annTiB i BAKOPUCTAHHS NMPUCTPOIB
camoobcnyroByBaHHS. KNiEHT NOroa)KyeTbCs 3 TUM, LLLO HEHAAAHHS, HEMOBHE HaJaHHSA HUM
3annTyBaHOi iHGopMaLii abo i HeBigNoBIAHICTb iIHOpPMaLl, Wo MICTUTbCA y basi gaHnx baHky,
MOXXe CNY>XUTW NigcTaso Ana baHKy BiAMOBUTU KNIEHTY Y 34iNCHEHHI onepauil, AKLWOo Taka
iHpopMaLia HeobxiaHa ona ineHTUdIKauii KnieHTa Ta/abo noro ayteHTudikauunn.

1.1.7.37. KNnieHT noroa)xyeTbcs 3 TUM, WO baHK Brpasi 34iNCHIOBAaTU POTO3NOMKY Ta
Bi€0CNOCTEPEXKEHHS, AKLLO iHWe He nepenbadeHe npaBuaamMn HagaHHa bBaHKOM NeBHMX NOCAyT,
a TaKoXX TenedOoHHUIN 3annuc y CBOIX MPUMILLEHHAX i Ha CBOIX MPUCTPOSAX 3 MeTotlo 3abe3nedyeHHs
6e3neku i HanexxHoro obcnyrosyBaHHA KrnieHTa 6€3 NOro 4OAaTKOBOIO NOBIAOMJIEHHS.
Bigeo3anucu, poTorpadii Ta 3anncn TenedoHHNX PO3MOB MOXYTb By TN BUKOPUCTaHI AK AOKa3n B
npouecyanbHUX Aiax.

1.1.7.38. byab-9KMM YMHOM OOBOANTM A0 BigoMa TpeTix ocib iHdhopmauito npo 3aboproBaHicTb
Mo3nYvyanbHUKa 3a UMM [JOroBOpoOM, a TaKOXX MPO HAaSABHICTb (BiACYTHICTb) i CTaH MaKHa,
nepenaHoro y 3abesnevyeHHs BUKOHaHHS 3060B'si3aHb, y pa3i nopyLweHHs MNo3nvyanbHUKOM by ab-
AKOro 3 3060B'AA3aHb 3a UMM [JOroBOpOM, a y pasi BMizgy MNo3mndasnbHUKa 3a MexXi TepuTopii YKpaiHu
- 3 MOMEHTY NigNMCcaHHsA CTOPOHaMM LbOoro [Joroesopy.

1.1.7.39. Npu uboMy Na BCTAHOBNIEHHSA KOHTaAKTY 3 [103nY4anbHMKOM, WO nopyLlius [orosip, baHk
Ma€ NMpaBo MOLWMPOBATN HAaABHI Yy MOro po3nopsaaXeHHi choTorpadcdii KnieHTta (Mo3nyvanbHKKA).

1.1.7.40. KnieHT Haga€ CBOIO 3roay Ha 34incHeHHs baHkoM npu oopmnaeHHi uboro lorosopy
doTorpadyBaHHs cebe, 36epiraHHsa baHkom oTorpadii Hagani, @ TakoXX Ha NOWMPEHHSA
doTorpadcin, wo 36epiratoTbcs, y Bunagkax, nepegbavyeHnx umm Jorosopom.

1.1.7.41. KnieHT pa€ CBOI 3roay Ha 34iNCHEeHHA BaHKOM Npu 3BepHEHHI Ha KNIEHTCbKY NiIATPUMKY
baHky 36epexeHHa TenedoHHOro 3anuncy, 3bepiraHHa baHKoM 3anncy Hagani, 3anucy
TeneOoHHMX PO3MOB MOXXYTb BYTV BUKOPUCTaHI SIK AOKa3n B npouecyasbHUX Aiax, nepenbavyeHmnx
umm 1oroBopom.

1.1.7.42. Uewn Oorosip aie 6e3 obMe)xeHHS CTPOKY.

1.1.7.43. CTOpOHW BU3HaOTb, WO Ais [JLoroBopy MPUMUHAETLCA Y MOMEHT 3aKPUTTH OCTaHHbLOI O
PaxyHky/Bknagy KnieHTa, BigkpuToro y pamkax florosopy abo [lorosopy, Lo nignagac nig gito, a
TaKOX Mpu 3aKiH4YeHHi BUKOpUCTaHHA nocnyr baHky, nepeabayeHnx JoroBopoM. 3a HasABHOCTI Y
KnieHTa 0O MOMEHTY 3aKpUTTS OCTaHHbOro paxyHKy KnieHTa HenoralweHoi 3aboproBaHoCTi nepen
baHKoM 3a [OroBopoMm, y ToMy 4ucni 3aboproBaHoCTi 3a oBepapadpToM, a TakoX 3aboproBaHoCTi 3
onsiaTu KoMmicin baHky, fig JloroBopy NpPUNUHAETLCA MiCAA NOBHOMO NOralleHHs Takoi
3aboproBaHoOCTI.

1.1.7.44. KnieHT Bnpasi y OyAb-aKN MOMEHT po3ipBaTu uUen [Lorosip, NoBigOMMBLUKX NPO Len
HaMip baHK WNAXoM nogaHHs A0 baHKy MMCbMOBOI 3asBM NPO po3ipBaHHA [Jorosopy 3a opMolo,
BCTaHOBJIEHOIO baHKOM, fAKLLO iHWe He BCTaHoBJIeHe BiaNoBiAHMM po34isioM YMOB Ta npasuJi.

1.1.7.45. baHk Bnpagi B 04HO6IYHOMY NopsAaKy po3ipBaTu LoOroeip 3a BiACYTHOCTI y KnieHTa
paxyHKiB/BKNaLiB/HEBUKOPUCTAHHI KnieHToM nocnyr, BigkpuTuUx/HagaBaHux y paMmkax [Lorosopy,
MMCbMOBO MOBIAOMUBLLN KNiEHTa NPO CBOE pilLEHHS.



1.1.7.46. Y pa3i oTpuMaHHA bBaHKOM NMCcbMOBOT 3asBK NpPo po3ipBaHHA [orosopy KnieHTa baHk
Ma€ MpaBO OroJIOCUTK HedincHMK i 6nokyBaTn yci KapTku, BunyLeHi KnieHTy (BKoYalo4m
nopaTkoBi KapTku), y uboMy BUNagkKy KapTku nignaratoTb noBepHeHHO KnieHTom 0o baHky.

1.1.7.47. Y pa3si oTpuMaHHA baHKOM 3asBK Npo po3ipeBaHHA Jorosopy KrnieHTa baHK Mae npaBo
3abnokyBaTu 34incHeEHHA KnieHTOM onepauin 4epe3 cuctemy lMpueat24 i MobileBanking.

1.1.7.48. PosipBaHHSA [JoroBopy € niaAcTaBolo A8 3aKpUTTA PaxyHKiB KnieHTa.

1.1.7.49. baHkK 3aKpuBae paxyHKuN/Bkiaaun KnieHta y BCTaHOBJIEHOMY MOPSAAKY BiANOBIAHO A0
[orosopy, 3aKOHO4ABCTBY YKpaiHN Ta BaHKIiBCbKUX NpaBul.

1.1.7.50. Mpw 3akpuTTi/po3ipBaHHi [lorosopy Ta/abo 4aCcTMHW NOCAYT, WO HaOATbLCA Y paMKax
LOorosopy (y T.4. mocnyr 3 BiggasieHoro obcnyroByBaHHS), KOMICIl, paHiwe crniadeHi baHKy 3a
OO0roBOpOM, HE NOBEPTAKTLCA | HE BPaXOBYOTbCSA B paxXyHOK NoralleHHs 3aboproBaHoOCTi nepes
BaHkoM.

1.1.7.51. 3akpuTTa PaxyHKiB 34INCHIOETLCA Y NOPALKY, BCTAHOBJIEHOMY «YMOBaMN BUKOPUCTAHHS
nebetoBux kapTok MAT Kb «[MPUBATBAHK» (omaTok 1 oo YMoB).

1.1.7.52. 3akpuTTa BKNagiB KnieHTa 34iNCHIOETLCA Y MOPSAAKY, BCTaHOBNEHOMY «[lpaBuiamu
po3miweHHs Bknaais y NAT Kb «[NMPUBATBAHK» ([loaaTok 2 0o YMOB) i BianoBiagHUMN «YMOBaMm
040 PO3MILLEHHSA KOWTIB y BKIag».

1.1.7.53. 3a HasABHOCTI Ha PaxyHKy, L0 3aKPMBAETbLCH, KOLWWITiB, 6JIOKOBaHMX BigNOBiAHO A0
[Jorosopy O1s1 BUKOHAHHSA PO3MNopsa>XeHb Mo PaxyHKy, NpunHATUX baHKOM 00 BMKOHAHHSA 00
oO€ep>KaHHA 3a8BM Ha 3aKpPUTTA PaxyHKY, paxyHOK 3aKpMBAETbLCSA 3@ YMOBW IXHbOr0 CKaCyBaHHS
KnieHTOM, a y pa3i HEMOXXJIMBOCTi CKaCyBaHHSA TakKMX PO3NopsaaXeHb paxyHOK 3aKpPMBAETbLCA Micns
IXHbOIr0 BUKOHAHHA BaHKOM.

1.1.7.54. Y pa3i oTpuMaHHA baHKOM 3asaBU Npo 3aKpUTTHA PaxyHKY BCi KapTku (y TOMY 4uchi
0O00aTKOBI KapTKKM), BUNYLLEHi A0 paxyHKY, LLLO 3aKpMBAETLCA, 6OKYIOTbCA, Oro0WyThCA
HediNnCHUMN | NigNAralTb NOBEpPHEHHIO KnieHTOM A0 baHKy.

1.1.7.55. 3 MOMeHTY 3aKpuTTSa BaHKIBCbKNX paxyHKiB/BKNaAiB KnieHTa CKacoBYyOTbCA TpuBani
nopy4deHHs KnieHTa 0o BiaonoBiAHMX paxyHKiB/BKNaAiB, baHK NpUNUHAE NpnnMaTn 40 BUKOHAHHS
NAATiXKHI JOPYYEeHHA Ta iHWi po3nopsagXeHHA KnieHTa i MPpUNMHAE 3apaxoByBaTy Ha paxyHKW/
BKJ1la4un rpoLloBi CyMu, WO HaaxXoAATb, Ta MOBEPTAE iX Ha aApecy BiANMpPaBHMKA He Mi3Hiwe
po6o4yoro AHSA, HACTYMHOrO 3a AeHb HAaAXOOXEHHS KOLUTIB.

1.1.7.56. baHk noBepTa€e KNieHTY 3aJMLWKN KOWTIB HA NOro paxyHKax/Bknagax y baHky
roTiBKOBMMU KowTamm abo Ha niacTasi AopyveHHSA KNniEHTa KOWTWN NepepaxoByOTbLCA Ha iHLWNNA
paxyHOK/BKNa4.

1.1.7.57. CTopoHun norognnm nepeBa>Hi yMOBMN BUKOHAHHS PO3pPaxXyHKOBUX AOKYMeHTiB KnieHTa/
nepekasy KowTiB KnieHTa: MiXKbaHKIBCbKNIN NepeKas KowTiB KnieHTa BUKOHYETbCA BaHKoOM B
CTPOK A0 TPbOX ONepauinHnUX OHiB; BHYTPiLWHbOOAHKIBCbKNI Nepekas KowTiB KnieHTa
BUKOHYETbCS baHKOM 00 ABOX onepauinHnX OHIB.

1.1.7.58. Y 3B'a3Ky 3 aHekcietlo AP KpuM Ta NpunmnHeHHS AiaNbHOCTIi baHKy Ha win TepuTopii KnieHT
3060B'SA3YETHCS 3'ABUTUCS B CTPYKTYPHUI Nigpo3ain baHkKy, po3TalloBaHU Ha MaTEPUKOBIN
YaCTUWHI YKpaiHn pna 34incHeHHA baHKOM Ain WoA0 YTOYHEHHS iHopMaLil woao igeHTugikauii Ta



BMBYeHHSA KnieHTa Ta HagaTu B baHK Big AreHTCTBa Mo CTpaxyBaHHIO BKJ1aAiB, pO3TalWloOBaHOMY 3a
agpecoto: 109240, P®, MockBa, BepxHinn TaraHCbKUN FAyXnin KyT, 4. 4, gani AreHTCTBO, AOBiAKY
Npo BiACYTHICTb BMMNAAT rPOWOBMX KOLWTIB KNiEHTY - chiznyHa ocobi. Mpu ubomy, KnieHT
30608B'A3aHUN BYMHUTK Aii, nepenbayeHi B LbOMY MyHKTI, B TepMiH o 31.12.2014 p

1.1.7.59. Y pa3si HeBuKoHaHHSA KnieHToM 060B'a3kiB, nepenbadyeHnx n.1.1.7.58 unx Ymos,
rnodaJsblua B3aEMoLitoa 3a ooroBopom KrnieHTa 3 baHkoOM MoXe 6yTu 3MiHEHa LLUISIXOM
MOBILOMJIEHHS, B TOMY 4YUCAi Ha canTi baHKy y BiAnoBiAHOMY po3aini Ymos Ta lMpasun. MNpwu
HeobXxigHOCTi oTpMMaHHA baHKoM 3roaw Big KnieHTa Ha 34iNCHEHHS TaKuUX AiA, CTOPOHM
KepytoTbcsa cT. 205 LmBinbHoro kogekcy YkpaiHu (MoBYa3Ha 3rona).

1.1.7.60. Bce, wo He nepeabayvyeHO UMMM YMOBaMU Ta NpaBuiaMun, PErYIIOETbCA YUHHUM
3aKOHO4aBCTBOM YKpaiHu.

1.1.7.61. Onsa BNaCHMKIB NNATiXKHUX KapToOK, WO NiaTpumytoTb cTaHOaapT NFC, bBaHK opraHi3oBye
creuiasnbHNM CepBiC Npu opradisauii NpnnoMy o0 onjaTu TakMM nNaaTiXXHMM 3acobom nocnyr
MeTpornoJliTeHy B M. KNeEBIi. A came, Npu onfaTi KJNIEHTOM 3a3Ha4YeHUM MAaTiXXHMUM 3acobom nocnyr
MeTpononiTeHy y Knesi, - knieHT 3060B'A3y€e baHK onpoTecTyBaTu KOXHY 10-Ty (aecaTy)
TPpaH3aKLito onaaTn NOCAyr MeTpononiTeHy B M. KneBi. Mpu uboMy Nig O4HIEW TpaH3aKLUi€E B
yMOBaXx Aii LbOro crneuianbHOro CepBiCy po3yMIi€TbCSA BapTIiCTb oOHI€l noizakn. MNepion Aii
onucaHoro cneuianbHoro cepsicy no4nHatoyum 3 00 roauH 00 xsunmH 01.07.2015 p. no 23 rognHu
59 xBunuH 31.12.2015 p.

1.1.7.62. MNpwn BMKOHaAHHI CBOiX 3060B’A3aHb 3a UM [loroBopoM, CTOpPOHMN, ix adininosaHi ocobn,
npauiBHMKK abo nocepegHUKN He BUMJAYy0Tb, HE NMPOMOHYIOTb BUNIATUTK | HE 003BOJIAOTb
BunnaTy byab-aKNX rpowloBmx KowTiB abo uiHHOoCTen, npsAMo abo nobivHo, byab-aknum ocobam,
ONa BNAMBY Ha Ail Yn pilleHHS UMX 0cib 3 MeTol oTpuMaTK sKi-Hebyab HENPaBOMIpPHI NepeBaru.

Mpn BMKOHaHHI cBOIX 3060B'sA3aHb 3a uMM [lorosopoM, CTOpPOHMN, iX adpininoBaHi ocobu, NpauiBHNKN
abo nocepenHNKM He 34INCHIOKTD Aiil, WO KBaNiikKytoTbCsA 3aCTOCOBAaHMMN NS Uinen Luboro
[loroBopy 3aKOHO4ABCTBOM, K Aava/0TpMMaHHA Xxabapa, KOMepUinHU NigKyn, a TakoxXX Aii, LWo
NOpywyoTb BUMOIrM YNHHOIO 3aKOHO4ABCTBa Ta MiXKHapOAHUX aKTiB NPO NpoTUAito neranisauii
(BiAMMBAHHIO) OOXOAIB, OAEPXKAHUX 3NIOHNUHHUM LLUASIXOM.

Y pa3i BUHUKHeHHS y CTOpOHM nigo3pwu, wo Biabynoca abo moxxe BiabyTncsa nopyweHHs 6yab-aKunx
MOJIOXKEHb M.M. , BinnoBigHa CTopoHa 3060B'A3y€eTbCS NOBIiAOMUTY iHWY CTOPOHY B
NMMCbMOBIN hopmi. MNicnsg NMCbMOBOro NoBigomMaeHHs, BignosigHa CTopoHa Ma€ NpaBo
NPU3YNMHNTN BUKOHaHHSA 30060B'A3aHb 3a LM [JOroBOPOM 40 OTPMMaHHSA MigTBEPAXKEHHS, WO
nopyweHHs He Bigbynocsa abo He Biabynetbcs. Lle nigTBepaxeHHs NoBMHHe ByTn HagicnaHe
NPOTAroM fecAatTn poboymx OHIB 3 4aTV MMCbMOBOIO NOBIAOMJIEHHS.

Y nucbMoBOMY noBigoMsieHHi CTopoHa 3060B’d3aHa nocnaTmnca Ha akTn abo HagaTun apryMmeHTm
NPO MOXXJINBICTb NOPYLUEHHSA By Ab-AKUX MONIOXKEHb M.M.__ KOHTPAareHToM, Noro agininosaHnMm
ocobamu, npauiBHMKaMn abo nocepegHUKaMN BUPaXKAETbCS B AifX, AKi KBaNiiKyOTbCA YAHHUM
3aKOHOaBCTBOM, K Aada abo ogep)xaHHA xabapa, KOMepuinHU NigaKyn, a TakoX Aii, wo
MOPYLWYKTb BUMOIMM YAHHOIO 3aKOHOAABCTBA Ta MiXXHapOAHUX aKTiB WOAO0 NPOoTUAIl neranizauii
[0oX0AiB, OTPUMaHUX 3JIOYNHHUM LLIAXOM.

Y pa3i nopylweHHs oaHieto CTopoHOto 3060B’s3aHb YTpuMyBaTUCA Big 3abopoHeHux gin ta / abo
HeoTpUMaHHS iHWOo CTOPOHOIO B YCTAHOBJIEHU LM AOMOBOPOM TEPMiH NigTBEepOKEeHHS, Lo
nopyweHHs He Bigbynocsa abo He BiabyneTbcs, iHwa CTopoHa Ma€E NpaBo po3ipBaTn OOroBip B
OOHOCTOPOHHLOMY MOPAAKY MNOBHICTIO abo B YaCTMHI, HadicNaBLWM NUCbMOBE MOBIAOMJIEHHSA NPO
po3sipBaHHsA. CTOpOHa, 3 YUEi iHibwiaTuem 6yno po3ipBaHo Len [orosip BigNoBiAHO 40 NOJIOXKEHb L€l



CTaTTi, MA€ NpaBo BUMaraTu BiALWKOAYBaHHA peanbHOro 36MTKy, WO BUHMK B pe3ynbTaTi Takoro
po3ipBaHHA.

1.1.7.63. ObMexxeHHA y BiJHOCUHAX 3 KJIEHTaMMU

My6niyHe akuUioHepHe TOBAapUCTBO KoMepuinHunin 6aHk “MpuBaTbaHK”, Nnpuainse 3Ha4yHy yBary
OOTPMMAaHHIO HaLiOHaNlbHUX Ta Mi>XHaAapoOHUX CTaHAapTiB 60poTbbn 3 WaxpancTBOM, KOPYMLUIELD,
neranizaui€eto (BigMMBaHHAM) 00X04iB, O4epPXXaHUX 3/TIOHNHHUM LWWASAXOM, @ TaKOX PiHaHCYBaHHAM
Tepopusmy.

®iHaHcoBi nocnyru MAT KB “MpuBaTbaHK” HE MOXXYTb BUKOPUCTOBYBATUChL A1 MPOBEAEHHS
onepauin Ta/abo 34iNCHEHHS Ain, wo:

o 3abopoHeHi/obMeXXeHi 3rigHo 3 caHKUiAMKM YKpaiHn Ha miacTaBi 3akoHy YKpaiHu «[1po
CAHKLLIT»;

° npamo abo onocepeakoBaHO NOB'A3aHi i3 BUAAMKN AisANbHOCTI, 3a60poHeHUMU/obMeXXeHnMur
BiAMOBIAHO 00 pilleHb YNOBHOBa)XXEHUX MiXKHapPOA4HNX OpraHiB Ta OKpeMUx Aep>xas
(3okpema, Paaun besnekn OOH Ta ii komiTeTiB, EC, CLLUA Towo) Ta noniTnkm baHky;

°© MoB’si3aHi 3 MpoBeAdeHHSAM ornepaLlin 3 abo Ha KOPUCTb 0Cib, OO0 AKNX 3aCTOCOBaHiI
MiXKHapoaHi caHKLUiT BiAMNOBIAHO A0 pilleHb YNOBHOBAaXXEHUX MiXKHAapOAHNX OpraHiB Ta
oKpeMux Aepxxas, NONiTUKN BaHKy (Aani - 3abopoHeHi onepadiii).

Y BiANOBIAHOCTI OO 3aKOHOAABCTBA YKpaiHW, B CBOIN AiA/IbHOCTI baHK OOTPUMYETbLCA CaHKLIN
YKpaiHu, 3anpoBajxeHux Ha niactasi 3akoHy YKpaiHn «[1po CaHKLii» 3 MeTOoK 3axXUCTy
HauioOHaNbHMX iHTEpeciB, HauioHaNbHOT 6e3nekun, CyBepeHiTeTy i TepMTopianbHOI LiNiCHOCTI
YKpaiHn Ta NpoTunaii TepoOpUCTUYHIN BiSNbHOCTI.

3rigHo 3 Mi>KHapoAHO-NpPaBoOBNUMK 30060B’A3aHHAMUN YKpaiHW, BaHK AOTPUMYETBLCSA MiXKHapPOOHUX
caHkuin OOH 3rigHo 3 piweHHamMn Paau besneku OOH Ta il koMiTeTiB. [NoniTuka baHKy TakoX
nepenbavae 060B'A3KOBE AOTPUMAHHA CaHKUIN, 3anpoBag)xeHnx €C Ta CLUA.

BukopucTtaHHAa nocnyr baHky 3 MeTol npoBefeHHS 3abopoHeHnX onepauin (y ToMy 4Yucni
nposefeHHs 3ab0poHeHNX onepauin 3a paxyHKamu, rnepekas KowTiB 6e3 BioKpUTTa paxyHKy Ans
nposeneHHs 3abopoHeHNX onepauin, BAKOPUCTAHHA BNacHMUX abo KpeanTHMX KowTiB baHKy ons
npamoro abo onocepenkoBaHoro iHaHCcyBaHHA 3abopoHeHNX onepauin) € NigcTaBow And
BiAMOBUM B 06CNyroByBaHHI KJi€EHTa, 3aKpPUTTA paxyHKy abo BiAMOBM y NpoBeAeHHI onepal.il,
HafaHHI KpegnuTy, HaCTaHHSA iHWKWX Hacniakie, nepenbayeHnx 3aKOHOAABCTBOM YkpaiHu abo
yKNageHuMn gorosopamu.

1.1.7.64 Bnaw gisnbHocTi, 3abopoHeHi/obMexxeHi BiANoBiAHO A0 pilleHb YNOBHOBaXKEHNX
Mi>KHapoAHUX opraHiB (3okpema, Paaun besnekn OOH Ta ii kKomiTeTi, Pagn €C TowWwo) Ta NOAITUKNK

BaHky

° Tepopu3M (iHaHCYBaHHSA TepoOpuU3IMy)

e}

Ob6ir HAPKOTUYHUX PEYOBUH
° MMpocTuTyuisa

o Kopynuia Ta xabapHuuTBO (0OTpUMaHHsA/HagaHHA/0b6iUAHKa/BUMOra HEMPaBOMIpHOI BUroam)

[e]

Neranisayia (BigMMBaHHSA) [OX0AiB, 04€P>XKAHUX 3/TOYUHHUM LLUJIAXOM



o TMopyleHHs NpaB JANHN, 30KpeMa:

°©  MOpPYLWEHHS EBPOMENCLKOI KOHBEHLLT MPO 3aXUCT NpaB JIIOANHW | OCHOBOMOJIOXXHMX cBOBOA
Big 04.11.1950 p;

°© MopyLeHHA TPYAOBOIro 3aKOHOAABCTBA Ta 3aKOHOAABCTBA MPO couianbHe 3abe3neyeHHsn
YKpaiHu;

° MopyLleHHs BiANoBiAHNX MiXKHapoaHMx gorosopis OOH Ta akTiB Mi>KHapoO4HUX opraHi3auin 3
MUTaHb NpaB AOANHNY,

° nopyLweHHa npaB MicL,eBOro Ta KOpiHHOFO HaceJiIeHHA.

BaHK He Moxe byTu 3anyvyeHnin 0o 34iNCHEHHA onepauin 3 NiATPUMKK BUPOBHMLTBa NpoayKLUii/
TOoBapiB/MOCAYr, Ki MOXXYTb BUKOPUCTOBYBATUCSA A9 PO3rOHY AeMOHCTpaLin, NONAITUYHNX
3aBOPYLIEHb Ta iHWWX NOPYLWEHb NMpaB JIOONHN.

7. HianbHICTb, HACNiIAKOM K0T MOXXe ByTn TpuBaanim HeraTUBHUN BMJNB HA HaBKOJIULLHE
npupoaHe cepenoBumLLe, 30KpeEMa PYNHYBaAHHA TPOMiYHMX OOLWOBUX NicCiB, 3abpyaHeHHS
HaBKOJIMLWIHbLOIO cepenoBuLLa, BOOHUX pecypciB Towo. OidNbHICTb KNiEHTa He NMOBMHHA
nopywyBaTK 3aKOHOAAaBCTBa YKpaiHN Ta MiXXHapo4HUX AOrOBOPIB MPO 3aXUCT HAaBKONMULLIHbOIO
NPUPOAHOro cepenosumLLa.

8. [ianbHicTb, NoOB‘A3aHa i3 MoCTa4YaHHAM BiNCbKOBOIro 036poeHHS, B TOMY Ynchi 36poi,
BiNCbKOBOro obsiagHaHHS, WO MOXKe BUMKOPUCTOBYBAaTUCh A1 BHYTPIiLWHIX penpecin abo arpecii
NPOTW iIHO3EMHUX AeprKaB, MOCTa4YaHHSA BiINCbKOBUX MaTepianiB A0 Aep>KaB, B AKMX BigbyBatoTbCs
ab0 04iKyOTbCSA 30PONHI KOHMPNIKTU Y NONITUYHI 3aBOPYLLUEHHS.

Linosi BigHOCKMHN 3 cyb’ekTamm asapTHOro 6isHecy BCTaHOBAOOTLCA BaHKOM nuLwe 3a yMOBW, L0
TaKa OisNbHICTb BiANoBifa€E BMMOraM 3aKOHOAABCTBA YKpaiHU.

BaHK He BCTaHOBJIIOE KOPECMOHAEHTChKI BiAHOCUHU 3 «(iKTUBHUMU» BaHkamun (shell banks).
1.1.7.65 Onepaduii, 3abopoHeHi abo obme)xeHi y BiANOBIAHOCTI A0 MiXKHAapPOAHUX CaHKLIN

Mi>xHapoaHi caHkUii (OOH, EC, ocHoBHi caHkLUii CLLA)

1.1.7.66 CaHkuii YKpaiHu

YKa3 Mpe3naeHTa YKpaiiv Bia 16.09.2015 p. Ne549/2015 «[po piwieHHa Paau aLlioHabHOI
be3nekun i obopoHu YKpaiHu Big 2 BepecHsa 2015 poky

1.1.7.67. YMOBM KOHQiAEHLINHOCTI

1.1.7.67.1. baHK Ta KnieHT BoJI0Ail0OTb NEBHOIO Cny>x60BOot0 (B TOMY Yncii 6aHKiBCbKOLO
TaEMHMLEI), | KOHGIAEHUINHOW iHhopMaUi€lo, AKa € iHhopMaLi€to 3 06Me)XeHUM JOoCTYyrnoMm, Aani
KoHigeHUinHa iHGopMaLis. Y 3B'a3Ky 3 ouiHKO nepenbadyBaHMX OiN0BUX BiAHOCUH MiXX
CcTopoHaMu, byab-sika CTOpOHa MOXXKe PO3KpMBaTU CBOIO Cy>XB0BY Ta KOHMiIAeHUiNHY iHhopMaUito
iHLLIN CTOPOHI.

1.1.7.67.2. CTOPOHM BNCOBIOIOTb BaKaHHSA 3aXUCTUTU TaKy KOHQIAEHUiNHY iHhopMauito Big
pO3rosioweHHs TpeTiMm ocobaM i He LoNyCTUTK il BUKOPUCTaHHS abo po3KpUTTS, 3@ BUHATKOM


http://doc.privatbank.ua:83/2015/a7032606.pdf
http://zakon3.rada.gov.ua/laws/show/549/2015
http://zakon3.rada.gov.ua/laws/show/549/2015

BMNaAKiB, KON L& A03BOJIEHO BiANOBIAHO A0 YNHHOIMO 3aKOHO4ABCTBa | YMOB Ta NpaBu HafgaHHSA
6aHKiBCbKUX mocayr abo iHWWM YMHOM CaHKLiIiOHOBAHO B MNCbMOBIN OpMi.

1.1.7.67.3. baHk Ta KnieHT 4OMOBUINCA NPO HACTyMHe:
1.1.7.67.3.1. KoHgigeHUinHa iHpopMaLis

1.1.7.67.3.1.1. «KoHigeHUinHa iHpopMaLig» 03Ha4Ya€E KOHGIAEeHUiNnHY iHhopMaLito by ob-aKOi
CTOPOHMN, WO PO3KPUBAETLCSA A4 3a3HayeHoi Lini B 6yab-aKnm MOMEHT 4Yacy OOHI€I 3i CTOPIH
(«Po3kpuBatoya CTOpoHa») iHWIN CTOPOHI («OTpuMytoHa CTOPOHa»), iKYy Po3KpuBatoyYa CTOPOHa
6a)ka€e 3axXMCTUTN BiA HeobMe)KeHOoro po3rosioweHHs abo HeECaHKLIIOHOBAHOIrO BUKOPUCTAHHS,
He3aNeXHo Big opMKn po3ronoLleHHS (MMCbMOBOI, YCHOI, rpadiyvHol, esleKTPOHHOI abo Bi3yasibHOI).

LLo6 YHUKHYTW CyMHiBiB, KOH®iaeHUiMHa iHhOopMaLisa, KpiM iHWOro, BkAOYae byab-aKy
iH(pOpMaLito KOH(IAEHLUINHOIO XapaKTepy, KO 0OMiHIOITLCA CTOPOHWN A0 i NiCNA YKNaAEeHHS
[OroBipHNX BAOIHOCUH,.

1.1.7.67.3.1.2. KoHpigeHUinHa iHhopMaLia cknafaeTbca 3: a) 6aHKiBCbKOT TaEMHUL, 6)
iHopMaLii Npo disn4Hy ocoby B) MapKeTMHIOBOI iHpOpPMaLil, NaHiB i MPOrHo3ie, ) iHopMauii,
O BiAHOCUTBLCA A0 iHTeNeKTyasbHOI BAACHOCTI, A) TexXHiYHOI iHpopMauil, €) iHdhopMauii i
OOKYMEHTIB NpaBOBOro xapakTepy ) byab-aKoi iHWOoi iHhopMauii, sKa: B CUy CBOr0 XapakTepy
abo ymoB € KoHpigeHUinHo abo BKa3aHa B IKOCTi Takoi byob-aKO0t0 3i CTOPIH.

1.1.7.67.3.2. Hepo3rosiowweHHs

1.1.7.67.3.2.1. OTpuMytoya CTOpOHa 3000B’'A3YETLCA 4OTPUMYBATUCA KOHDIAEHLINHOCTI BCI€i
iHpopMaLii, Po3kprBato4oi CTOPOHM, He PO3roJiolyBaTuy TaKy iHpopMauitlo i He gonyckaTun ii
po3rosioweHHsa 6yab-aKin ocobi, opraHizauii abo gep>xaBHomy opraHy abo cniBpobiTHMKaM Takunx
0Ci6, a TakoXX He BMKOPUCTOBYBAaTU KOHiAEHLUiNHY iHPopMaLito PO3KpMBalo4oi CTOPOHM, iHaKLUe,
HiXK Le BHO [L03BOJIEHO UMY YMOBaMu Ta npasBusiamMmun. Po3KkpuBaloya CTOPOHa 3a34asneriab Aae
3roay Ha po3kpuTTA cBo€i KOHiaeHUinHoi iHdopMauii cniBpobiTHUKaM OTpUMyO40i CTOPOHN,
AKNM BOHa HeobXigHa Ans ouiHKK nepeabavyyBaHUX AiNOBUX BIAHOCUH MiXK CTOPOHaMM.
OTpuMytoda CTOpoHa 3060B'A3yeTbCA 3abe3nednTn 4OTPUMAHHSA KOXKHOM i3 BKa3aHMX ocCib ymoB
KOHiAeHUiINHOCTI BiANOBIAHO A0 LUKUX YMOB Ta npasuJl.

1.1.7.67.3.2.2. O60B’'A3kM OTPUMYIOHOi CTOPOHU, BUKNALEHI BULLE HE BUHMNKAIOTb LWOA0
iHopMaLii, sKa:

a) byna y BiogKpUTOMY OOCTYNi Ha MOMeHT il nepefayi Po3kpurBatoyoi CTOpoHU OTpuMytoHin
CTOPOHI;

6) cTa€ 3arasibHMM HaabaHHAM He 3 BUHM OTPMMYIO40i CTOPOHI Nicnsa Toro, sk Po3kpuBatoyda
CTOpOHa nepepana Taky iHpopMauito;

B) OTpPUMaHa 3 iHLIOoro a)epena;

r) mae 6yTu po3kpuTa y BianNoBiAHOCTI A0 3akoHy. MNpu LbOMYy Ai€ YMOBa, WO nonibHe HeobxiaHe
PO3KPUTTSA 3LINCHIOETLCA MiCNA HagaHHA PO3KpMBatoYdin CTOPOHI NonepenHbLOro NMMCbMOBOIO
MOBIAOMJIEHHS (AKLLO A9 LbOro € pO3yMHa MOXXJIMBICTL), W06 Po3kpurBatoda CTOpOHa MOria
onpoTecTyBaTu PO3KpUTTA abo 3BEepHYTUCA OO0 CyAy 3a OTPMMaHHSM BiAMOBIAHON0 Haka3sy, Lo
CKACOBYE BMMOTY MPO PO3KPUTTS iHopMalLiii. Ha OTpuMyoYy CTOPOHY NOKMadaETbCs 060B A30K
0OBeeHHS iCHYBaHHA BUHATKIB, ONNCaHUX B 4AHOMY MYHKTI.



1.1.7.67.3.2.3. OTpumMytoda cTopoHa 3060B'A3YETLCA NMMCbMOBO MOBIAOMUTU MPO KOXXHUI BUNaAoK
HeCaHKLIOHOBaHOro po3rosolweHHs KoHgigeHUinHoi iHopMalii, He3anexXxHo Big Toro, byno Take
PO3roJIOLIEHHS BUMAaAKOBUM YN HABMUCHUM. TepMiH MOBiAOMNAEHHS: 3 KajleHOapHUX OHi 3 Toro
MOMEHTY, KOJIN CTOPOHI CTasio BiAOMO NPO PO3roJIOLLIEHHS.

1.1.7.67.3.3. NpaBo BNacHOCTI Ha KoHpmaeHUinHy iHopMauito Po3KpnBatoyoi CTOPOHN:

1.1.7.67.3.3.1. KoHpigeHUinHa iHhopMaLis Po3KpnBatoyoi CTOPOHM 3aaMwaeTbes i byne
3anMLWaTUCA i BUKJIIOYHOKO BAIACHICTIO, BOHA MA€E PiBHY LiHHICTb i 3aXULLLAETHCA B TOMY X 06CA3i
o i 06'eKTU iIHTeNneKTyasIbHOI BNacHOCTI, 06'3KTN Hoy-xay. OTpuMytoYa CTOPOHa 3060B'A3YETLCSA
He BMKOPUCTOBYBaTK Byab-sKi MaTepiann, 4oKyMeHTK abo Hocii iHdopMaLii byob-Koro
XapakKTepy, fKi MiCTATb KOH®iAeHUiNHY iHhopMaUuito Po3kpuBalo4oi CTOpoHN, abo HanexaTb
Po3kpuBatoyin cTopoHi, 6e3 sBHO BMpa>KeHOoi NMCbMOBOI 3roan PO3KpnBa4voi CTOPOHWN. 3rigHo i3
3annToM PO3KpMBaKOY0l CTOPOHU, B CTPOK, 3a3HavyeHuin B 3annTi, OTpMMyto4a CTOPOHa,
3060B'A3y€ETHCA MOBEPHY TN PO3KpMBatOYil CTOPOHI BCi MaTepiann, Wo 3HaxoOaTbCs B il
po3nopsAa>keHHi, Ha 36epiraHHi abo nig it KoHTponeMm. Kpim Toro, PoskpuBatoya CTOpOHa
3060B'AI3YETbCSA HEMAMHO 3HULLIMTKW BCi KoMii.

1.1.7.67.3.3.2. Po3KkpuBatoYa CTOPOHa 3 METOI0 ayaAnTY i MOHITOPUHIY BUKOPUCTAHHS
KoHiaeHUinHoi iHhopMauii Mae NpaBo NogaBaTu NMMCbMOBI 3anMnTKU, Ha AKi Ogep>Kytoda CTOPOHa
HaJa€ NMCbMOBY BiAMOBIAb B CTPOK, WO He nepesunuye 10-1b pobounx gHis.

1.1.7.67.3.4. BukopuctaHHa KoHigeHUinHoT iHopmauii

1.1.7.67.3.4.1. Ko>XXHa CTopoHa 3000B'A3y€TbCA HE [OMYCKaTU BUKOPUCTaAHHA KOHQiAeHLiNHOI
iHbopMaLil B CBOIX iHTepecax abo B iHTepecax iHWMX 0cib ANs iHWOI MeTKn, HiXXK MeTa, 3a3Ha4yeHa B
norosopi. Mpu uboMy, KoxxHa CTOpoHa He ,03BOSE NOAIGHI AiT CBOIM KOHTPOOIOYMM, A0YiIPHIM
KoMnaHisaM, ciniam abo TpeTim ocobam.

1.1.7.67.3.5. CTaHpapT 3aXUCTy KOH®piAeHUINnHOCTI iHpopMaLil

1.1.7.67.3.5.1. OTpumMytoda cTopoHa 3060B'A3YETLCA B By Ab-AKNM MOMEHT Yacy 3axmuaTy
KOHifeHUInHICTb iHhopMaLil PO3KpuBa4oi CTOPOHWN. MiHIMasIbHUM CTaHOAPTOM 3aXUCTY € TakKui
CTYNiHb 3aXUCTY i Taki 3axoaun, Npu3HaYveHi ona 3abesneyeHHs 3axXMCTY, SKi 3aCTOCOBYOTbLCS
OLep>Xyt4yoto CTOPOHOK A8 CBOEI Hanbinblw cekpeTHOi abo KOHgIAeHUinHOI iHhopMauii, ane B
YKOOHOMY pasi He HMXXYe CTaHA4apTy, SKUA BUKOPUCTOBYETLCA PO3YMHOIO JIIOONHOO LLLOAO0
ocobucToi cekpeTHOI abo KOHigeHUiNHOT iHopMaUil.

1.1.7.67.3.7. IHWi ymoBMU

1.1.7.67.3.7.1. Bci 30608B'A3aHHSA OTPUMYIOHOI CTOPOHN 3@ LUMMU YMOBaMIN 3aMLWAIOTbLCA B CUI
npoTarom n'atu (5) pokis nmicna NpUNUHEHHA Aii 4OroBipHUX BIAHOCUH WO A0 KoHgiaeHUiNnHOI
iHpopMaLil PO3KpuBalo4ol CTOPOHN, AKa po3Kpua it OTpUMYIOYiA CTOPOHI L0 NPUNUHEHHSA Aii
0OroBipHNX BiACHOCUH.

1.1.7.67.3.7.2. i YM0BM perynoioTbCA 3aKOHaMM YKPaiHW | iIHTepnpeTyTbCA BiANOBIAHO A0 HUX.
1.1.7.67.3.7.3. i YMoBWM pa3om 3 yCiMma gogaTKaMu A0 HMUX ABAAIOTb COB0O0 MOBHY AOMOBJIEHICTb

MiXK CTOpPOHaMU WoAo 3axucty KoHdigeHuinHoi iHpopMauii; 3aMiHIOOTb BCi nonepegHi
OOMOBJIEHOCTI Ta 06MiH iH(hOpMaLLi€ED MiXK CTOPOHaMM 3 NPUBOAY LibOro.



1.1.7.68. Npo pexum pobotn NAT Kb «[MPUBATBAHK» 3 KpaiHaMu NigBULLEHHOI O PU3UKY.

My6niyHe akuUioHepHe TOBapUCTBO KoMepuinHuin 6aHK "MpuBaTbaHK", NpuAinse 3Ha4yHy yBary
OOTPUMAHHIO HaLiOHANbHMX | MiXXHAapPOAHUX CTaHOapTIiB 60poTLOM 3 WaxpancTBOM, KOPYMLUI€Eto,
neranizaui€to (BigMMBaHHAM) O0XOAIB, O4EPXKAHUX 3/IOHYNHHUM LUNSXOM, @ TaKOX (PiHaHCYBaHHAM
Tepopusmy.

MyHkTOM 7 Haka3y [1ep)>XaBHOro KOMIiTeTY (hiHaHCOBOro MOHITOPUHIY YKpauHi Ne126 Bia
03.08.2010 p. nepenbaveHo, WO 3 METOO 34iMNCHEHHSA 3aX04iB WOoA0 Knacudikauii KNieHTiB npun
OLiHIOBaHHI pM3nKy 3a reorpadiyHnM po3TallyBaHHAM KpalHW peecTpalii knieHTa abo ycTaHoBN,
yepes AKy BiH 34iNCHIOE Mepedayvy (0OTpMMaHHSA) akTUBIB, Cy6'eKT MOXKe CKNlagaTu BAIAaCHUA CNUCOK
pU3NKOBUX KpaiH.

BinnoBiaHo 3akoHy YkpaiHu "Mpo 3anobiraHHs Ta npoTuaito neranisauii (BigMMBaHHIO) 00X04iB,
ogep>XaHuX 3/I04NHHUM LLINAXOM, PiHAHCYBaHHIO TEPOPMN3MY Ta PiHaHCYBaHHIO PO3MNOBCIOAXKEHHIO
36poi MacoBOro 3HMWeHHA": 3rigHo cTaTTi 15 n. 3. 3) 3apaxyBaHHsA abo nepekas KOLWWITIB, HA4aHHS
abo oTpMMaHHA KpeanTy (M03MKK) , 3LINCHEHHS iHWKX (hiHAHCOBMX onepauin y pasi, aKwo xo4a 6
OJHa 3i CTOpPiH - y4aCcHUKKIB (hiHaHCOBOI onepaLii Ma€ BiaNOBiAHY peeCTpaLito, MiCLLe NPOXXNUBaHHSA
4YM Micue3Haxo4)KeHHS B Aep>xaBsi (Ha TepuTopii), He BUKOHY€E abo HEHaNEXHNUM YNHOM BUKOHYE
pekoMeHaauil Mi>XHapoaHUX, MDKYPAA0BUX OpraHi3auin, Wo 34iNCHIOTbL QifANbHICTb Y cgepi
6opoTbbun 3 neranizauieto (BiaMMBaAHHAM) 00X0AiB, 0OAePXaHUX 3/IOYMHHUM LWASXOM, abo
hiHaHCyBaHHAM Tepopusmy abo piHaHCYyBaHHAM PO3MNOBCIOOXXEHHSA 36p0oi MacoBOro 3HULWEHHS (B
TOMY 4uCAi AMNaoMaTNUYHe NpencTaBHULTBO, MOCONILCTBO, KOHCY/LCTBO TaKoi iHO3EMHOI
nep>xasu), abo oAHi€l 3i CTOPIH - y4acHUKIB (hiHAHCOBOI onepauii € ocoba, ska Ma€e paxyHOK y
6aHKy, 3apeecTpoBaHOMY B 3a3Ha4vyeHin aepxxasi (TepuTopii). Mepenik Taknx aep>xas (TepuTopin)
BWU3HAYa€ETbLCS BiANOBIAHO A0 NOPSAKY, BCTaHOBMeHOro KabiHeToM MiHicTpiB YKpaiHX, Ha OCHOBI
BVUCHOBKIB MiXXHapOOHUX, MiXXypAaOOBUX OpraHi3auin.

Kepytouncb nybniyHumm 3aasamm FATF, OFAC, EU, a TakoXX O115 3HUXXEHHSA pU3MKiB neranisauii
(BiAMMBAHHSA) KOLWITIB, OTPUMAHUX 3TO4YUHHUM LLUISAXOM, abo iHaHCYyBaHHSA TEPOPU3MY, HaJaEMO
CNMCOK KpaiH, BignNpaBseHHs / BUNaaTu nepekasis 3 / B YKpaiHy 3abopoHeHnn abo obmexxeHuni:

- Kpaiuu, 3 aKkumu 3abopoHeHi ¢hiHaHCOBI onepauii.

- KpaiHu, 3 aKuMu obmexxeHi diHaHcoBi onepauii.

- BaHKK HeBU3HAHUX pecnybnik.

1.1.7.69. baHK BMKOHYE BMMOrun 3akoHogascTBa CLLUA npo nogaTKoBi BUMOrM A0 iHO3EMHUX
paxyHkiB (FATCA). Ha BMUKOHaHHSA 3a3HaYyeHNX BUMor baHK Mae npaBo BUMMaraTu Ta oTpUMyBaTun
BifL KnieHTa AoOaTKoBi 4OKYMeHTU abo BiAoOMOCTi, HeobXiaHi ansa ineHTUdikauii B Linax
BUKOHaHHSA FATCA. Y pa3i HenogaHHA KNieEHTOM Taknx OOKyMeHTIB abo BigomocTen abo ymumucHoro
HagdaHHA KnieHToM HenpaBamBux BigomocTen npo cebe, baHK MoXke BiAMOBUTU KJiEHTY Yy HafaaHi
6aHKIBCbKOI MOCAYrK, y TOMY YUCAi Yy BiAKpUTTI Ta/abo 06CnyroByBaHHI paxyHKy.


http://zakon2.rada.gov.ua/laws/show/z0909-10
http://zakon2.rada.gov.ua/laws/show/z0909-10
http://doc.privatbank.ua:83/2016/a6631289.pdf
file:///media/uploads/dn030184gev/2017/05/11/1.docx
file:///media/uploads/dn030184gev/2017/05/11/1.docx
file:///media/uploads/dn030184gev/2017/05/11/1.docx
file:///media/uploads/dn030184gev/2017/05/11/2.docx
file:///media/uploads/dn030184gev/2017/05/11/2.docx
file:///media/uploads/dn030184gev/2017/05/11/2.docx
file:///media/uploads/dn030184gev/2017/05/11/3.docx
file:///media/uploads/dn030184gev/2017/05/11/3.docx
file:///media/uploads/dn030184gev/2017/05/11/3.docx




1.1.8. lNepcoHanbHi AaHi

1.1.8. NMepcoHasbHI gaHi.

1.1.8.1. BignosigHo A0 3akoHy YKpaiHu «[1po 3aXMCT NepCcoHasibHUX AaHnX» KIEHT Mae HacTymnHi npasa:

- 3Hatn npo MmicuesHaxomkeHHA Bbasu, i npusHayeHHA Ta HallMeHyBaHHS, MICLEe3HaXOKEHHS BfacHUKa i
posnopagHukie basu, abo gatn BigNOBIAHE AOPYYEHHS WOAO OTPUMAaHHSA Uiel iHhopMauii YyNOBHOBaXKEHUM
ocobawm, KpiMm BUNaaKiB, BCTAHOB/IEHNX 3aKOHOM;

- OTpumyBatu iHGhopMaLito NPO YMOBWU HafaHHA AOCTYNY A0 MEPCOHasIbHMX AaHuX, 30Kpema iHdhopMmaLiio npo
TPETIX 0Cib, AKMM NepefatoTbCs NepPcoHasTbHI AaHi, Wo MIiCTATbLCA B basi;

- Ha goctyn 00 CBOIX NepcoHasibHUX AaHuX;

- lNpep'siBNATM BMOTUBOBAHY BWMOTY i3 3anepeyeHHsIM MpPoTU O06POOKM MNEepCoHasIbHUX [AaHWX OpraHamm
[lepXaBHOI Bfagu, opraHamMuM MICLEBOTO CaMOBPSAYyBaHHS NPV 34iCHEHHI MOBHOBaXeHb, NepeadayeHnx
3aKOHOM;

- BHOCUTK 3acTepexeHHss CTOCOBHO OOMeEXeHHsi npaBa Ha 06pOOKy CBOIX MEPCOHasIbHUX AaHWX NPW HagaHHI
3roau;

iHWi npaBa, nepefbaYeHi CcT. 8 3aKoHy YKpaiHu «[Mpo 3aXUCT NepCOHANIbHUX OAaHUX».

1.1.8.2. KnieHT pae possin baHky HagaBaTu MOBHICTIO abo 4acTKOBO BifOMOCTI LWOA0 iCHYHOUYOI B BaHKy
iHGoopMmauii (y TOMy unchi WO MICTUTb GaHKIBCbKy TAEMHULIIO / NepcoHasibHi AaHi) Npo HbOro TpeTiM ocobawm.
[o03Bin Moxe 6yTn nigTBEPAKEHO B TOMY YKUC/i 3a Aonomoroto SMS-noBigoMseHb, gianory 3 oneparopom Yaty
IHTepHeT-6aHKiHry [lpuBat24, NOWTOBUX JIWCTIB, Tenerpam, ro/0COBMX MNOBIAOMMEHb, MOBI4OMAEHb MO
€1EKTPOHHI MOLWTi, BBEAEHHSIM B MEPEXi IHTEepPHET oTpumaHoro Big BaHky naponsa Ta iHwmnx 3acobiB KOMyHIKauil.
MexaHiam oTpMmaHHA 3rogu Big KnieHTa 3a AONOMOrow BBEAEHHS B Mepexi IHTepHET oTpumaHoro Big BaHky
OTP napons:

Kpok 1:

-KnieHT BaHky (gani - KnieHT) 3BepTaeTbCs [0 cepsicy naptHepa baHky, 3anutyloun nocnyry, HafaHHs SAKOi
BMMarae OTpumaHHs ioro (KnieHTa) AOCTOBIpHMX MNEpPCOHasIbHUX AaHux. Bkasye CcBii HOmMep MOGiNIbHOro
TenedqoHy.

-CepBic naptHepa baHky nepegae 3a pgornomoroi cuctemu APl lgeHTudpikauii “id.privatbank.ua” Homep
Tened)oHy KnieHTa Ta nepesiik nonis nepcoHasibHNX gaHnx KnieHta, siki NoTpibHi napTHepy BaHky.

Mepenik gonycTMmmnx nosis nepcoHasibHUX gaHmx KnieHta:

1. NIb

2. [ata HapogKeHHsA

3. MacnopTHi pgaHi:

- Cepisi, HOMep, KUM BMAaHWIA, AaTa Buaadi

4. dotorpacpis KnieHTa

5.1MH

6. Mignuc KnieHta

7. Mob6inbHwWii TenedoH

8. [lomaluHii TenedioH

9. Pobouuii TenedoH

10. JlogaTkoBuiA TenedoH

11. Aapeca HapoaXKeHHA

12. dakTnyHa agpeca

13. OpuanyHa agpeca

14. Im'a Ha KapTL,i



15. Nacnopt

16. Josigka IMH

17. CBigouTBO NPO HAPOKEHHS
18. 3akopgoH. nacnopT

19. BilicbkoBWi1 KBUTOK

BaHk 3a gonomoroto cuctemn APl lgeHTudpikauii "id.privatbank.ua” obupae none nigTBepOXKEHHS, BUXOAAYM 3
Habopy 3anuTaHnx napTHepoM baHKy Monis Ta icTopii 3anUTiB NepPCoHasIbHUX AaHunX Lboro KnieHTa, i noBepTae
iM'A LLbOro NonA cepsicy napTHepa. Takox nepefacTbCA Habip NoniB NepcoHasibHNX faHnx KrieHTa, ki € B 6asi
(i3 3anMTaHMx NnapTHeEpPOM).

Kpok 2:

-Akwo Habip nonis, HasiBHMX y 6as3i 3a gaHUMm KnieHTy, 3a4,0BOMNbHAE NOTPEOM cepsicy napTHepa baHky, napTHep
3anuTye y KnieHta baHky 3HaueHHa nons nigreepmxeHHs, KnieHt baHky nosigomnse oro.

-Cepsic naptHepa baHky nepepgae 3asHadeHi nonsa nigTeepmkeHHs B baHk 3a gonomoroto APl |geHTudikauii
"id.privatbank.ua"

Kpok 3:

-B pasi ycniwHoi nepesipkn nona nigreepmkeHHsa APl lgeHTudikauii "id.privatbank.ua” reHepye OTP-naposb i
Bignpaensae oro KnieHty B Tini SMS-NOBiAOM/IEHHS C 3a3HAYEHHSIM Nepesiky MoMiB NepCoHasIbHUX AaHuX,
3annTaHux NapTHepoM BaHKy i Ha3BOK cepBicy nNapTHepa.

-Y BMNagKy, SKWo baHk noromkyeTbca Hagat AOCTYN A0 CBOiX NEePCOHa/IbHUX AaHWX, BiH Nepegae yepes cepsic
naptHepa OTP-naposb.

-Cepsic Bignpaense OTP-naposnb B BaHk 3a gonomorot API lgeHTudikauii "id.privatbank.ua”, ge OTP-naposnb
3BIpSETLCS.

- Y pasi 36iry napona 3 signpasneHum KnienTy, APl lgeHTudikauii "id.privatbank.ua" nepesipse Homep
MOGinbHOro TenedhoHy KnieHTa, a came: UM 3apeecTpoBaHuii BiH B cuctemi MNpueat24 i / abo MobileBanking. ¥
BMNagKy, SKIWIO HOMep MOb6inbHOro TenedoHy 3apeecTpoBaHuii, To BaHk pgonomoroi APl lgeHTUdikaui
"id.privatbank.ua" nepenae naptHepy BaHky nepcoHasbHi AaHi KnieHTa 3rigHo 3i cnuMckom nosiB, 3a3Ha4yeHuM y
nepLLoMy 3anuri.

Kpok 4:

- MapTHep BaHKy, oTpMMaBLUN NepcoHasbHi AaHi KnieHTa, Hagae KnieHTy 3anuTaHy iM nocnyry.

1.1.8.3. KnieHT Hagae BaHky cBOWO 3rogy Ha 06poOKy BCiX AOr0 NepCOHasIbHUX AaHUX BiAMNOBIAHO A0 BM3HAYEHOI
MEeTN X 06PO6KN 6e3 0OMEXeHHA TepMiHy 36epiraHHA Ta 06pOo6KN NepcoHasIbHUX AaHUX. BaHk TakoX Mae npaso
Ha 36epiraHHs i 06p0O6KY NepCoHaNIbHUX faHUX KnieHTa, OTpUMaHuX i3 3arasibHoA4O0CTYMHUX IKepern.

KnieHT Hapgae BaHky CBOW 3rogy Ha po3KpuTTa (Nepegadvy) NepcoHasibHUX AaHuX, GaHKIBCbKOTI TaeMHULUi Ta
iHLLOT KOHpiAeHUjHOT iHdbopMaLii, NOB'A3aHOT i3 OTPUMAHHAM GaHKIBCbKUX MOCNYT, Y BUNaaKax HEBUKOHAHHS abo
HECBOEYACHOro BUKOHAHHA JOrOBipHUX 3000B'A3aHb nepes, 6aHKoM.

MeTolo 06pob6KM nepcoHaslbHMX AaHux KnieHTa € 3a6e3nedyeHHs peanisauil BigHOCMH y cdiepi HafaHHSA
GaHKIBCbKUX NOCNyr, 3abe3neyeHHs peastizauil KomepuinHoi AisnbHOCTi BaHky, igeHTuddikauis KknieHTiB 3a
ponomoroo cepsicy BankID, peanisauifa Ta 3axucT npas CTOPiH 3a ykKnafgeHUMu A0oroBopamu, OOTPUMaHHS
BMMOI YMHHOIO 3aKOHOAABCTBa YKpaiHW, B T.4. BUMOr 3akoHy YkpaiHu «[1po 6aHku i G6aHKIBCbKY AiA/IbHICTbY,
3akoHy YkpaiHn «[Mpo 3anobiraHHsa Ta npoTuaito neranisauil (BigMMBaHHS) LOXOAIB, OA4EPXaHUX 3/104UHHUM
WNSAxoM, abo dpiHaHCyBaHHIO Tepopusmy», [lpaBun 36epiraHHs, 3axXMCTy, BUKOPUCTAHHA Ta PO3KPUTTH
6aHKIBCbKOT TaeMHULi, 3aTBepgKeHux [MocTaHoBol [lpaBniHHA HauioHanbHoro 6aHKy YkpaiHm Ne 267 Big
14.07.2006 p Ta iHWWUX HOPMAaTMBHO-NPAaBOBUX akKTiB, L0 PEryniolTb 6aHKIBCbKY AiASIbHICTb.

BaHK Mae npaBo Ha nepefavy nepcoHasibHUX AaHux KrieHTa po3nopsagHukaM 6a3 nepcoHasibHUX aaHux baHky, a
TakoX TpeTiM ocobaMm, KO LbOro BMMAarae 3axvcT npaB i 3aKOHHUX iHTepeciB cy6'ekTa NepcoHaNbHUX AaHUX
ab0 iHWKX ocib, 6e3 [OAATKOBOrO NOBIAOMMEHHS CY6'eKTa NEPCOHASIBHNX AAHUX.

3roga KnieHta Mmoxe 6yTu nigTBEpPAXEHO, KPIiM iHLIOrO:

- JOKYMEHTOM Ha nanepoBOMY HOCIT 3 pekBi3uTami, WO A03BOASITh iAEHTUAIKYBATU LER AOKYMEHT i disnyHa
ocoba, B TOMY umnchi 3roga (aHKeTa-3asiBa) Cy6'ekTa NepcoHa/IbHUX AaHuX Ha NpUeAHaHHSA Ao YmMoB Ta Mpasun
HafaHHA 6aHKIBCbKUX NOCAYT;



- 3pjiicHeHHsaM KnieHTOM 6aHKiBCbKMX onepauiil, OTpMMaHHSAM OGaHKIBCbKMX MOCAYr, $Ke CYMNPOBOAXYETbCS
0(DOPM/IEHHAM KACOBUX JOKYMEHTIB;

- BIAMITKOIO Ha €eIeKTPOHHIN CTOpiHUI AOKymMeHTa abo B efieKTpoHHOMY aini, Wwo o06pobnseTbcs B
iHbopMaLifHIA cucTeMi Ha OCHOBI AOKYMEHTOBaHMX NPOrPaMHO-TEXHIYHUX PilleHb.

KnieHT Hapae cBOW 3rofly Ha BMKOPUCTaHHA BaHKOM oro nepcoHanbHUX JaHWX 4718 NPOBEeAEHHS CTaTUCTUYHNX
JocnimpkeHb. Pe3ynbrarn Takmx AocnimkeHb MOXyTb 6yTn ony6nikoBaHi 0yAb-AaK/MM 3ac000M, a TakoX nepepaHi
TpeTim ocobam 6e3 po3KPUTTHA NEPCOHaNIbHMX AaHnx KnieHTa.

BaHKk mMae npaBo 3anuTyBaTW i OTpPMMYyBaTW Bif TpeTiX oci6 iHopmauilo Npo KnieHTa 6e3 BUKOPUCTaHHA Mpu
UbOMY AaHUX, WO A03BONAIOTE KOHKPETHO ifeHTuddikyBatn KnieHTa (NnepcoHasibHUX AaHuX).

Y pasi 06pobkn nepcoHasibHUX gaHux (Lo BKAOYaE B cebe nepedady nepcoHasibHUX TPEeTiM ocobam 3a 3roforo
KnieHTa, oTpMMaHoro B nopsifky, BCTaHOB/IEHOMY LMK YMoBamu i MpaBunamm) 3 MeTOl igeHTUddikawii Takoro
KnieHTa 3a pgonomorot cepsicy BankID, KnieHT cBO€w 3rofoio NiATBEPLXKYE, L0 NEPCOHaUsIbHI AaHi €
BIAMOBIAHMMM | aKTya/lbHUMKW Ha AeHb iX nepepgadi. KNieHT CBOEK 3roAoto MiaTBEPMAKYE, WO BiH NOBIAOMIEHWI
Npo TPETHO 0COBY, SAKili NepeaaroTbCA NePCOHasIbHI AaHi | MOro Nocayrv Ha caiiTi, e BCTaHoB/eHMA cepaic BankID

1.1.8.4. KnieHT norogxyetbcs 3 TuMm, WO baHk mMae npaBo Ha 36epiraHHs i 06pob6Ky, B TOMY u4mchi
aBTOMarn3oBaHy, Oyab-aKoi iHdopmMauil, WO BiAHOCUTBCA A0 NEepCOoHasIbHUX [AaHux KnieHTa, a Takox
BIAOMOCTSAIMWN NPO 6GaHKIBCbKi paxyHKW, i Oyab-AKiil iHWIA, paHiwe HagaHoi BaHky iHcopmauii, B TOMy uuchi
MICTUTb 6aHKIBCbKY TAEMHULIO , BK/OYatoun 36ip, cucTtemartmsalilo, HakonMyeHHs, 36epiraHHs, YTOYHEHHS,
BMKOPWUCTaHHSA, pPO3MNOBCHMKEHHA (Y TOMY u4ucni  nepefadvy), 3HEOCOOMEHHs, OI0KyBaHHS, 3HULLEHHS
NepcoHasIbHUX AaHuX, HagaHux BaHky y 3B'A3ky 3 yknageHHsM [loroBopy 3 METOK BUKOHAHHSA LOrOBipHUX
3000B'A3aHb, a TakoX Po3po6Kn BaHKOM HOBUX MPOAYKTIB i MOcnyru Ta iHpopmyBaHHA KrieHTa npo ui NpoaykTu i
nocnyru.

1.1.8.5. baHKk Mae npaBO MNepeBipUTN AOCTOBIPHICTL MNoAaHMX KnAieHTOM nepcoHasibHUX AaHux Ta / abo
KOHTaKTHUX fAaHuX, Y TOMY 4YMUCNi 3 BUKOPUCTAHHAM MOC/Yr iHLWMWX OnepaTtopiB, & TakoX BWKOPUCTOBYBATU
iHbopMaLito NPO HEBMKOHAHHA Ta / ab0 HEHaNEXHOT0 BUKOHAHHA A0roBipHMX 3060B'A3aHb NpW PO3rnsagi nuTaHb
NPO HafaHHS iHLWKX NOCAYr Ta yKnagaHHi HOBUX 4OTOBOPIB.

1.1.8.6. 3roga KnieHTa Ha 06pOo6KY nepcoHas/ibHUX AaHWX Ai€ NPOTAroM YCbOro TepMiHy Aii [oroBopy, a Takox
npoTArom 5 pokiB 3 gaTu NpunnHeHHA Aii Joroeopy. Micnsa 3akiHYeHHs 3a3Ha4eHOro CTPOKY Aist 3roan BBaXKAETbCS
NPOAOBXEHNM Ha KOXHi HACTYMNHi N'ATb POKIB 3a BiACYTHOCTI BiZJlOMOCTEN NP0 MOro BigKNNKAHHS.

1.1.8.7. KnieHT, 3rigHO 3akoHy YkpaiHu "lMpo opraHisauito hopMyBaHHA Ta 006iry KpeauTHUX ICTOpI», 3akoHy
YkpaiHn «lpo 3axucT nepcoHasibHUX AaHux» 3 MeTol DOPMyBaHHSA MOro KpeauTHOI icTopii gae 3rogy Ha 306ip,
36epiraHHs, BUKOPWUCTaHHS, MOLIMPeEHHS iHdopMauii npo cebe B TOB «YkpaiHCbke 6IOPO KpeauTHUX icTopili»
(pani - blopo), a TakoX Ha nepegady / oTpUMaHHA BbaHKOM / iHWKMMK cy6'ekTamu rocnogaptoBaHHs, 3 AKUMU
KnieHT yknaB kpeguTHi yrogu, B / Big Bropo Takoi iHhopMmalii. ®akT 3roan KnieHTa nigTBepokKyeTbCs NignMcaHHAM
3anBy abo iHWOro AOKYMEHTa, SKWii CBigYMTb NPO NpuedHaHHA KnieHTa o umx YmoB Ta [NpaBun HagaHHS
GaHKIBCbKUX NOC/YT.

[o iHdhopmauii npo KnieHTa, 30kpema (asnie He 0BMEXYHUNCD), BiAHOCATLCS:

1.) BigomocTi, Wo igeHTudikytoTb ocoby KnieHta: lMpisBulle, iM'a, No 6aTbKOBI; AaTa HapOMKEHHS; NAaCMOPTHI
[aHi, MicLue NpoXuBaHHSA; ifeHTUdIKaLiiHniA HoMep 3rigHO 3 [epxXaBHUM pPeecTpoM i3UYHUX OCi6 - NAaTHUKIB
nofartkis Ta iHWWX O6OB'A3KOBUX NaTexiB (y pasi HasBHOCTI), BiAOMOCTI NPO MNOTOYHY TPYAOBY LiASIbHICTb,
CIMENHWIA CTaH i KiNbKICTb OCIiO, ki nepebyBatoTb Ha MOro YTpUMaHHI; Aarta i Homep AepXaBHOI peecTpadii, Npo
opraH AepXaBHOT peecTpaLii Ta OCHOBHWMIA NpeaMeT rocnofapcbkoi AisnbHOCTI (418 (isnyHoi ocobu - cyb'ekTa
NiANPUEMHULBKOT AIANBHOCTI)

2.) BigomocTi npo rpowoBi 3060B'A3aHHA KnieHTa: BiAOMOCTI NPO KpeAMTHWIA NpaBoYMH Ta 3MiHU A0 Hel (Homep i
farta yknaZlaHHs npaBoyuHy, CTOPOHW, BUJ yroam); cyMa 3000B'A3aHHSA 3a KPeAUTHUM NpaBovyvHOM; BUA, BaUTIOTU
3060B's3aHHA, CTPOK | NOPSA0K BUKOHAHHS KPeAUTHOro NpaBOYuHY; BiZOMOCTI NPO pO3Mip noralleHoi cymu Ta
OCTaToOuHy CyMy 3000B'A3aHHA 3a KPeAMTHUM NPaBOYMHOM; faTa BUHWKHEHHSI NMPOCTPOYEHHS 3000B'A3aHHA 3a



KpeauTHUM MpaBoYMHOM, AOr0 PO3MIp i CTadis noraweHHs; BiGOMOCTI NPO MNPUNWHEHHS KPeAUTHOT yroam i cnocobi
T NpUNMHEHHA (y TOMY YMCAi 3a 3rof0t0 CTOPIH, Y CYA0BOMY NOPSAAKY, rapaHTOM TOLLO ), Bi4OMOCTI NPO BU3HAHHSA
KpeauTHOI yroan HefiicHOLo | nigcTaBm Takoro BU3HaHHSA. ig KpeauTHOK Yyrofo CTOPOHN MatkoTb Ha yBasi yroau,
3a AKAMU BUHWMKaKTb, 3MIHIOKTLCS ab0 NPUNUHAIOTLCA 000B'A3KM KnieHTa WoAo onnaty rpoloBMX KOLUTIB
NPOTArOM MEBHOrO 4Yacy B MalibyTHbOMYy BaHky Ta / abo iHWKMM cy6'ekTaM rocnofaptoBaHHs, B TOMY 4ucAi
nocravyasibHUKaM XUT/I0BO-KOMYHa/IbHUX NOC/Yr (eN1eKTpo-, ra3o-, BOAO -, TEMN/I0MNOCTa4aHHs, BOAOBIABEAEHHA Ta
iH).

KnieHT 3rogeH 3 TUM, WO Y pasi HEHa/IeXXHOTO BMKOHAHHA CBOIX 3000B'A3aHb TOB «YKpaiHCcbke 6H0po KpeguTHUX
icTopili», Ae 6yae 36epiratncs i 06pobNATUCS NOro KpeauTHa icTopis, po3Mip diiHaHCOBOT BignosiganbHocTi TOB
«YKpaiHCbKe 6HPO KPeaMTHUX ICTOPI» nepeq, KIIEHTOM 0OMEXYETbLCSA PO3MIPOM, SIKUIA BKa3aHWiA y AOroBOpi Npo
HaJaHHSA iHhopMaLiiHMX nocnyr, yknageHoMy Mk baHkom Ta TOB «YkpaiHCbke 6H0p0 KpeaUTHUX iCTOPI».

1.1.8.8. baHK He Hagae iHchopMmauilo (B TOMY YMUC/i BUMMCKU Onepaiin N0 paxyHkax Ta NAaTiKHUX KapTkax) y
Bi4NOBiAb Ha 3anUTU K/IEHTIB, OTPUMAaHI MOLUTOI0 3 MPOXaHHAM HagaTtu iHpopmauilo, WO MICTUTb 6aHKIBCbKY
TAEMHULIO Ha nanepoBMX HOCIAX MOLWTO. IHopmayis, cknagoBa 6aHKIBCbKY TAEMHULIO MOXe ByTn poskputa
0COOMCTO KNIEHTY Y BiaAiNeHHi 6aHky.

BaHKk Mae npaBO po3kpuBaTW TPeTiM ocobam CTOCYeTbCs KnieHTa 6aHKIBCbKY TAEMHULIO TiflbKM 3a 3rof40H0
KnieHTa, AKWo 3060B'A3aHHA abo NpaBo PO3KPUTTA GaHKIBCbKOT TAEMHULI HE BUM/MBAE i3 3aKOHY, B TOMY YuChi
3aKOHY iHO3eMHOI fepxaBu. BaHKIBCbKY TaeEMHWLII0 CTaHOB/ATb, afie He 0O0MeXyHTbCA MnepepaxoBaHuM,
BIJOMOCTI MpPO KMieHTa Ta 6aHKIBCbKMX paxyHKax KfieHTa; nNpo onepawii, ski 6ynn nposBefeHi Ha KOpUCTb 4uM 3a
[OPYYEHHAM K/TiEHTA, a TakoxX iHhopMaLis Npo 34iACHeHi HUM yrogu; Npo (hiHaHCOBO-EKOHOMIYHWUIA CTaH KMiEHTa;
Mpo opraHisaLiiHo-NpaBoOBY CTPYKTYPY K/Ii€HTa, Ti KEPIBHUKIB Ta HAMPAMKM AiSAbHOCTI, iHhopMauis, Lo MICTUTbCS
B AOKYMEHTax KieHTa 6aHKy npo KNIEHTIB iHWOro 6aHky, iHhopMauia Npo paxyHKuU MOMEpP/IOro KnieHTa 6aHKy,
BIJOMOCTI NP0 MaWrHO, WO 3HAXOAMTLCA Ha 36epiraHHi B 6aHKy (BfiacHUK MaiHa, nepesiik MaiHa i oro BapTicTb,
BUZ 36epiraHHs), iHhopMauis Npo oOcCib, AKi XOTiIM CTaTu KAieHTaMy 6aHKy, ane B CUY NEBHUX MPUYMH HAMW He
CTauI1, a TakoxX iHdhopMaLisa MPo K/TEHTIB, WO MNPUNUHUB CBOI BIAHOCUHN 3 GAHKOM.

KnieHT cnosilweHnii i 3rogeH 3 TuM, Lo baHK BigNoBiAHO A0 3aKOHOA4ABCTBA YKpaiHW, MiXXHapOAHUM [0roBOPOM
ab0o 3aKOHOM iHO3eMHOI AepXaBu Npy BCTAHOBMEHHI AiN10BUX BiAHOCUMH 3 KiEHTOM, NpoBefeHHi 6aHKIBCbKMX
onepauii KnieHta, y TOMY 4Mcai MbKHapogHuX, Moxe OyTun 3000B'A3aHWUA PO3KpMBATU OGAHKIBCbKY TaEMHULIKO
woao KnieHTta, iioro onepauiii, paxyHkiB, a TakoX OyAb-sKy iHLWY iHdopMaLilo, AaHi, BigOMOCTI, NoB'A3aHi 3
6aHKIBCbKOIO TAEMHULEID B paMKax IHO3EMHOr0 3aKOHYy, YNOBHOBaXXEHOMY [AepXXaBHOMY oOpraHy BignoBigHOT
iHO3eMHOI fepXaBK, HaBITb SKLLO 3aKOHOAABCTBO L€l AepXaBu He Bignosigae cTaHgapTam YkpaiHu.

Y 3B'A3Ky 3 unm, KnieHT gae baHky cBOK 6e33acTepexHy 3rofy Ha HafaHHA ioro NepcoHasibHUX AaHUX Ta iHWOoi
iHbopMaLii, sika € 6aHKiBCbKOK TaEMHULE, A0 KOMMETEHTHUX OpraHiB iHO3eMHOT fAepXaBu, B MNOPSAOKY,
BCTAHOB/IEHOMY 3aKOHOAaBCTBOM TaKOi IHO3eMHOI AepXXaBu.

KnieHT npu BCTaHOB/EHHI AiNoBMX BigHOCMH 3 BaHkoMm noBigoMnse baHKy Npo CBOE NOAATKOBOMY CTaTyCi
Bi4MNOBIAHO 40 BMMOT MOAATKOBOrO 3aKOHOAABCTBA IHO3EMHOI AepXxaBu, sike BKasye baHk, B Mexax, 3a3HavyeHnx
BaHkom. Y pasi 3MmiHM Mo4AaTKoBOro craTtycy BiAMoBiAHO A0 BWMOT MNOAATKOBOIO 3aKOHOAAaBCTBa iHO3EMHOT
aepxasn KnieHT 3000B'A3YETbCA NMCbMOBO MOBIAOMUTU BaHk nNpo ue npotsarom 30 AHIB 3 AaTu Takoi 3MiHW.
KnieHT 30060B'A3aHuii HapaBaTn BaHky Oyab-siki OOKYMEHTM, 3a dopmamu, ski 3axagae baHk, B pamkax
BMKOHaHHSA BaHKkom CBOiX 3060B's3aHb nepes KOMNETEHTHUMM iIHO3EMHUMUN AePXaBHUMU OpraHamu.



1.1.9. YMOBU 3MeHLWEeHHS Tapudy

1.1.9 . YMOBIM 3MeHLLEeHHA Tapudy.

1.1.9.1 . 3MeHLWweHHa Tapudy 3aCcTOCOBYETHCS NPU NPOBEAEHHI KPEAUTHMX onepauin,
PO3paxyHKOBO-KacoBOro 0b6CnyrosyBaHHA (Aani - nocayrn baHky) KnieHTiB, Bifg SKUX
3a pe3yabTaTtamMm (QIHAHCOBO - aHANITMYHOrO aHanily 3a3HayYeHUx onepauin/
obcnyrosyBaHHA baHK ofoep)xye goxig.

1.1.9.2 3MeHLWweHHA Tapudy No nocayrax baHKy 3aCTOCOBYETHLCA B TOMY HUCHI , AKLLO
KnieEHT NpOTSAromM OCTaHHIX TpbOX POKiB MpUHIC Aoxia baHky He mMeHwe 100 rpH i Ha
MOMEHT 3MEHLUeHHs Tapudy Ma€ MIiHIMYM OAVWH aKTUBHWA KpeauT. 3MeHLUEHHS
Tapugy no nociayrax baHKy no paHin nigcTasBi 3AINCHIOETBCA, Yy BUMNaAKax
npoBefeHHsA cneuianbHux AKUin BaHky abo lMapTHepa baHky, Mig 4Yac nNpoBefeHHs
AKux KnieHT HabyBae HoBy nocnyry baHky/lapTHepa. lepenik nigctaeB i po3Mmip
3MeHLeHHA Tapudy no nocnyrax baHky nepenbadennn y Tabnanui 1. Mig MapTHepom
BaHKy po3yMieTbCA CyD'€KT rocnofaptoBaHHs, 3 SKUM baHK yKJlaB rocnofapCbkui
OOrosip .

Tabnnusa 1 Po3mip 3MeHLWweHHA Tapudy no nocnyrax baHky

Akuifa MapTHepa baHKy Mo NpoAyKTy 36,68 rpH
«TypucTnyHe cTpaxyBaHHSA», NporpamMa
aHHg Classic | nynlify

Akuifa MapTHepa baHKy Mo NPoAYKTY MoJiic Ctpaxosuin nnatix = 180,00 * K1 *
ocuns K2 * K3 * K4 * K5 * K6,

ne KoeilieHT po3paxoBYOTbLCA

ONA KOXKHOIMo KNi€EHTa 3rigHo
HNonaTtky 1

Aoodamok 1. KoecpiyieHmu 07151 po3paxyHKy sapmocmi nosicy OCLIB:

Po3mip
Tun Kopuryrodoro KoedilieHTa 3a5eXXHo Bif KOpPUrylo4oro
KoediuieHTa

l. Tuny TpaHcnopTHOro 3acodby (K1)

1. JlerkoBu# aBTOMODINDb

1) no 1600 KyBi4YHUX CAHTUMETpIB 1
2) 1601 - 2000 Ky6i4HUX CaAHTUMETPIB 1,14
3) 2001 - 3000 Kyb6i4yHMUX cCaHTUMETpIB 1,18
4) 6inbwe 3000 KybiYHMX cCaHTUMETpIB 1,82
2. Mpuyenu po nerkoBux aBToMmobinis 0,34

3. ABTODOYCHM 3 KiNbKICTIO MiCUb ANA CUAIHHA

1) no 20 ocib (Bk/04HO) 2,55
2) 6inbwe 20 ocib 3,00
4. BaHTa>kHi aBTOMOOis1i BAHTa>KONigMOMHICTIO

1) 0O 2 TOHH (BK/1HO4HO) 2
2) NoHaA 2 TOHHWU 2,18

5. Mpuyenu Ao BaHTa>XHUX aBTOMODIiniB 0,5




6. MoTouuMKAM Ta MOTOpOJIepU

1) no 300 Ky6i4HMX CaHTUMETPIB (BK/1HOYHO) 0,34
2) 6inbwe 300 KybiYHMX CaHTMMeTpIB 0,68
Il. Micusa peecTpauii TpaHCNOPTHOro 3acody (K2)

1) micTo Knis 3,3
2)micta bopucninb, bospka, bposapu, Bacunbkie, Buliropog, 15
BuwHese, IpniHb ’
3) MicTa 3 HaceneHHaM b6inbwe 1 MinbMNOHa ocib 2,5
4) micTa 3 HaceneHHaMm Big 500 Tucay oo 1 MminbnoHa ocid 1,8
5) micTa 3 HaceneHHaMm Big 100 Trucay oo 500 Tncsay ocib 1,4
6) HaceneHi NYHKTN 3 HacesneHHAM MeHwe 100 Tucay ocib 1,1
7) ona TpaHCNopTHMX 3acobiB, SKi 3apeeCTPoBaHIi B iHWNX KpalHaX 2
I1l. Cchepm BUKOPUCTAHHA TPaAaHCNOPTHOro 3acoby (K3)

1) nerkoBuin aBToM0DbIIb (KPIM TaKCi), MOTOLIMKI, MOTOPOJIER, AKUNA 10
BUKOPUCTOBYETbLCA (Pi3n4HOO 0coboto ’
2) nerkoBuin aBToMobinb (KpiM TakcCi), MOTOLWNKI, MOTOPOSIED, SKUN 11
BUKOPUCTOBYETLCA lOpUANYHOI 0coboto !
3) BaHTaXkHi aBToMObiNi, aBTOOYCH, MPMYEnM [0 BaHTAaXHUX Ta 10
NlerkoBux aBTomobinie ’
4) nerkosum aBToMobiNIb abo aBTODYC 3 KifbKICTIO MiCLb A

CnAiHHA 10 20 0cib, AKNA BUKOPUCTOBYETLCA (hi3nyHO ocoboto ans

HaOaHHSA NOCAYr i3 NepeBe3eHHs Nacaxkupis i BaHTaxiB 1,1
aBTOMOOINIbHMM TPAHCMOPTOM 3arasibHOro KOPUCTYBaHHA abo Ans.

HaZaHHA NOCAYr i3 NepeBe3eHHs Naca)kupis Ta ix baraky Ha TakcCi

5) nerkosmin aBToMobiNb ab0 aBTOOYC 3 KiJIbKICTIO MiCLb A1

CUAiHHA 00 20 0cCib, KN BUKOPUCTOBYETLCA IOPUANYHOI 0COobOt0

AN Haf@HHA NOCNYT i3 NepeBe3eHHs NacaXnpiB i BaHTaXiB 1,2
aBTOMOOI/IbHMM TPAHCMNOPTOM 3arasfibHOro KOpUCTyBaHHA abo ans.

Ha[aHHSA NOCAYr i3 NepeBe3eHHs Naca)kupie Ta ix baraxky Ha TakcCi

IV. BopiucbKoOro crtaXxky ocib, ponyuwieHux p[O0 KepyBaHHSA
3abe3ne4yeHuM TpaHCNOPTHUM 3acobom (K4)

1) ans cTpaxyBanbHUKIB-I3NYHUX 0cCib, AKLo BOAINCbKNIA CTaX 127
CTpaxyBaJibHUKa-(i3n4HOI 0cobn MeHLe 3 pokKiB ’
2) 3 poku Ta binbwe (gNa cTpaxyBanbHUKIB-I3UYHMX OCi6) 1
3) Ansa opnanyHnx ocib 1,2
V. MNepioay BUKOPUCTAHHA TPaHCNOpTHOro 3acoby (K5)

1) DOpiBHIOE CTPOKY Ail Lorosopy 1
2) 6 MicsauiB 0,7
3) 7 micauis 0,75
4) 8 micauis 0,8
5) 9 micsauis 0,85




6) 10 micsauis

0,9

7) 11 micsauis

0,95

VI. HasaBHoCTI abo BiACYyTHOCTI y cTpaxyBaJibHUKa (NpOTArom
nonepeagHLOro poky) AoBegeHnx y Cya0BOMY Nopsaaky cnpob
CTPaxoBOro waxpaucrea abo Bunapgkis, Wwo Oynu niacraBsolo
ONA npep’sBJIEHHA perpecHoro No3oBy BiANoOBiAHO A0
3akoHy YKpaiHu ,,Mpo 060oB’A3KoBe CTpaxyBaHHA LUUBiNIbHO-
NnpaBoOBOI BiANOBIiAaNbHOCTIi BJIACHUKIB HAa3€MHUX
TpaHCNOPTHMUX 3acobiB” (K6)

1) HasABHICTb

2) BIOCYTHICTb




1.1.10. O6bMiH iHdopMaUi€lo

1.1.10.1. ¥ pamkax umx ¥YmoB Ta NpaBun BignosigHo Ao 3Y «[Mpo 6aHKM i 6aHKIBCbKY AisnbHICTb» Ne 2121- 11l Big,
07.12.2000 p. baHK i KnieHT 3AiiicHIOTL 0OMIH iHGDOpMALLE B €NEKTPOHHOMY BUMIAAI 3a AOMOMOrow Be6-
pecypcy http://pb.ua/notariat/.

1.1.10.2. Ans aBTopu3auji Ha Beb-pecypci http://pb.ua/notariat/ BUKOpUCTOBYETLCA AUHaMiuHWiE OTP-napons,
AKUA HaacunaeTbea baHkom y Burnagi SMS-nosigomieHHs Ha thiHaHcoBuin TenedhoH KnieHTa.

1.1.10.3. CTOpOHM MOroAuNN, WO MNiATBEPIKEHHSA €1eKTPOHHOro 3anuty KrieHTa 34iCHI0ETLCSA 3a 40MOMOroH
OTP-napons, HagicnaHoro y Buriagi SMS-noBigOMNEHHS Ha  (hiHAHCOBUIA MOOGINbHWIA  TenedoH abo
NOBIAOMNEHHS Y MOGINbHOMY foaaTky «[IpuBaTr24». CTOPOHM BM3HAKTb, L0 KOPEKTHO BBeaeHui OTP-naposb
CNYXWTb €/1eKTPOHHMM nignnucom KnieHra.

1.1.10.4. 3a (pakTOM HaAXOMKEHHS 3anuTy B pasi MOTMBOBAHOI NiZO3pM NPO MOX/IUBWIA PU3MK PO3KPUTTSA
iHhopmauii HeynoBHOBaXeEHin 0co6i, baHK 3asmwae 3a cob60l MpaBo A0AATKOBO 3aTpebyBatn Big KnieHTa
nignucaHHs 3anuty ELM.

1.1.10.5. baHK Ma€e NpaBO 3a/IMLINTK 6e3 BMKOHAHHA 3anuT A0 BUMKOHAHHA KniEHTOM ymoB, nepegdayveHux .
1.1.10.6 umx Ymos Ta lNpasun.

1.1.10.6. CTOpOHM 3BiNbLHAKTLCA Bif BigNOBIAAILHOCTI 3a YacTKkoBe abo NoBHe HEBWKOHaHHS 3000B’'A3aHb 3a
JoroBopom, SKLWO BOHW [0BeAYThb, LIO Lie HEBMKOHAHHA CTas10 HACNiAKOM (pOopCc-MaxopHUX O6CTaBWH, a came:
MoXeXi, NOBEeHi, 3eMNEeTPYCy, BICbKOBUX AilA, 3MiH Yy 3aKOHOAABCTBI TOLIO. 3a YMOBM, LIO Li O6GCTaBMHK
6e3nocepefHbLO BIMJ/IMHY/IM HA BUKOHAHHA 3000B'A3aHb 3a [JloroBOpoM Ta NiATBEPAXEHi BiANOBIAHUMU
[OKYyMEHTaMM YNOBHOBAXKEHWX OpraHiB. Y LbOMY BUMNaAKy TepMiH BUKOHAHHS [0roBipHUX 3000B'A3aHb Oyae
NPOAOBXEHO Ha Yac Aili 3a3Ha4YeHnX 06CTaBuH.



1.2 NMocnyrn napTHepiB
1.2.1. Nocnyrn PEOPLENet

1.2.1. NMocnyrn PEOPLENet.

1.2.1.1. «[Mam'aTka KnieHTa / [loBigkKa npo yMoBU KpeaunTyBaHHA» ON4
nigkno4YeHHa 6e3 perynspHoro naaTtexy

AKTuMBaLia Balworo paxyHKy 34iNCHIOETLCA 3 Bawworo mobinbHOro tenedony:

1-n kKpok: OAnsa akTmBauil Ta 3MiHM (abo nigTBepa)KeHHS) TapuHOro naaHy BignpasTe
SMS 3i cBoro Homepy MobinbHoro TenedoHy Ha HoMmep 0923330033 y HaCcTynHOMY
dopmaTi: ICCID+MSISDN+kon obpaHoro TapudgHoOro nnaHy, ge:

* ICCID - Homep ICC Bawoi SIM-kapTkn abo 6e3pyiMHOro mogemy

* MSISDN - aboHeHTCcbkn HOMep PEOPLEnet y noBHoMy popMaTi: 38092XXXXXX

* KojA obpaHoro TapudgHoro naaHy - ogHa uudpa Big 1 Ao 7 BiANOBIAHO A0 CMUCKY
cnpaB.a.

* lMpuknag Tekcty SMS: 8938021109201234567+380921234567+7 - Hacnigkom
BiANpaB/IEHHS TAaKOro MOBiAOMJ/IEHHA CTaHe aKTMBaLUia HOMepy
092 1234567 3 TapucpHuM nnaHom "777 A". * Kogn TapuHUX nnaHis

* 1 - BinbHun IHTepHeT

* 2 -Jlerkun ctapT A

3 - EKOHOMHUM A

4- ONnTManbHUNM A

5 - BurigHun A

6 - be3niMiTHUN A
e« 7-777 A

2-11 Kpok: MiaknodiTe Moaem 0o HoyTbyky abo komn toTepy 4epe3 USB-po3 em -

MoOeM HaJlallTYETbCA aBTOMaTU4YHO

3-1 KpoK: BeeniTb NoriH i naponb B Onuii/Bknagka «YnpasniHHA npodinem» - Baw
noriH: 8092xxxxxxx@people.net.ua, ge 092xxxxxxx - Baw ABOHEHTCbLKUN HOMEP
PEOPLEnNet, naposb - 000000. Y noganblLloMy KOPUCTYBAHHI PEKOMEHOYEMO 3MIHUTN
napoJib Ha iHAWBIAyanbHWUIA, Bignpasmewn SMS 3 mogemy Ha HoMep 920, naposb Bu
OTpUMaETe y BiANOBIAb.

Tenep yce HanalwTOBAaHO AJ1 KOPUCTYBAHHS MOCayrot IHTepHeT!



MpaBwia HagaHHSA Nocnyr Ta yci Tapudn 3aB>am Ao Balloi yBaru Ha odiliiHoMy
canTi_http://www.peoplenet.ua

CnopisaemMocb, By ouiHUTe SKiCTb Ta 3pyYHICTb KOpUCTYBaHHA nocnyramm PEOPLEnNet.
| B ManbyTHbOMY pafi 3anponoHyBaTu A0 Bawwol yBarm HOBUHKM aCOPTUMEHTY
obnagHaHHSA, TapudHi NNaHKW Ta akuil.

be3kowToBHI SMS-3annTun: 909 - 3anNuT Napoao AOCTYNy A0 CUCTEMMU
camoobcnyrosyBaHHS (NoriH - Baw aboHeHTCbKMN HOMep Yy popMaTi 38092 XXXXXXX);
906 - 3a/1MLWOK Ha paxyHKy; 907 - 3a/UWOK NakeTHUx nocayr, 920 - 3MiHa NapoJo
ANa 0oCcTyny A0 IHTepHeTy.

CuncTtema camoobcnyrosyBaHHA: Agpeca B IHTepHeTi "http://my.people.net.ua". B
CUCTEMI € MOXJINBICTb 3MIHUTU TapUPHUA NAaH, NOMOBHUTUN PaxXyHOK Ta iHLWe).

TexHivyHa nigTpnMka PEOPLEnet: 111 (uinonob6oso Ta 6e3KOWTOBHO 3 MOBINbHUX
TenedgoHis PEOPLEnet) abo 044 506 0 506 (uinonob6oso).

1.2.1.2. Nam’aTKa KnieHTa ANa NigKAIOYEHHA 3 peryaspHUM rniatexxem.

1-n KpoK : Ansa akTuBauii Ta 3MiHM (abo nigTBEpPAXKEHHSA) TapndHOro NiaaHy BianpasTe
SMS 3i cBoro Homepy MobinbHoro TenegoHy Ha HoMmep 0923330033 y HacTynHOMY
dopmaTi: ICCID+MSISDN+Kopn obpaHoro TapudHOro niaaHy, ae:

. ICCID - Homep ICC Bawoi SIM-kapTku abo 6e3pyimMHOro mogemy

MSISDN - aboHeHTCbKMn HOMep PEOPLEnet y noBHOMY popMaTi: 38092 XXXXXX

. ko obpaHoro TapugHoOro naaHy - ogHa undgpa Big 1 Ao 7 BignoBiAHO A0 CMUCKY
cnpasa.

. Mpuknap TekcTy SMS: 8938021109201234567+380921234567+7 - Hacnigkom
BiANPaBJIEHHS TAaKOro NOBIAOMNIEHHA CTaHe akTmBauia HoMmepy 092 1234567 3
TapugHuMm nnaHom "“777 A".

2-11 Kpok: MiaknodiTe Moaem 0o HoyTbyky abo komn toTepy 4epe3 USB-po3 em -

MoOeM HallalUTYETbCA aBTOMaAaTU4YHO

3-1 KpoK: BeeniTb NoriH i naponb B Onuii/Bknagka «YnpasniHHA npocdinem» - Baw
noriH: 8092xxxxxxx@people.net.ua, ae 092xxxxxxx - Baw ABOHEHTCbLKUN HOMEP
PEOPLEnet, naposb - 000000. Y noganblLloMy KOPUCTYBAHHI PEKOMEHOYEMO 3MIHUTH
napoJib Ha iHAMBIAyanbHWUI, Bignpasmewmn SMS 3 mogemy Ha HoMep 920, naposb Bu
OTpUMaETe y BiANOBIAb.

Tenep BCe HaNALITOBAHO AJ1S KOPUCTYBAHHS MOCayrot IHTepHeT!

MpaBuna HagaHHA NOCNyr Ta yci Tapudu 3aBxXam 0o Bawoil yearn Ha ogilinHomMy
canTi_http://www.peoplenet.ua
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CnoaiBaeMocCb, Bu ouiHMTE AKiCTb Ta 3pYYHICTb KOpMUCTYBaHHA nocnyramm PEOPLENnet.
| B ManbyTHbOMY paAi 3anponoHyBaTK A0 Bawoi yBarm HOBUHKM aCOPTUMEHTY
obnagHaHHA, TapuHi NNaHW Ta akuii.

Be3kowToBHI SMS-3annTun: 909 - 3anNUT Napoao A4OCTYNy A0 CUCTEMMU
camoobcnyrosyBaHHSA (f10riH - Baw aboHeHTCbKUN HoMep Yy popMaTi 38092XXXXXXX);
906 - 3a/1MWOK Ha paxyHKy; 907 - 3annWOK NakeTHUx nocnyr, 920 - 3miHa Naposto
Ona goctyny Ao IHTepHeTy.

CucTtema camoobcnyrosyBaHHA: Agpeca B IHTepHeTi "http://my.people.net.ua". B
CUCTEMI € MOXJINBICTb 3MIHUTN TapUHUI MJ1aH, NMOMNOBHUTU PaxyHOK Ta iHLWwe).

TexHivyHa nigTpnMmka PEOPLEnet: 111 (uinooo6oBo Ta 6e3KoWTOBHO 3 MOBINbHUX
TenedoHis PEOPLEnet) abo 044 506 0 506 (uinono6oso).

1.2.1.2.1. Y micui npofaxky rnocnyr KMieHT Nianucye AHKeTy-3asaBY Ha NigKJOYEHHS
perynsapHoro rnjaaTexy 3a KopuctyBaHHA nocnyramu Big PEOPLEnet:

*M1b: KOHTaKTHUM TenedoH:
OokymeHT Cepia Homep [Oata Bmpgadi Kum

BUOAHUNA OOKYMEHT

PerynspHi nnatexi: KNieHT, 3a3Ha4eHN y Ui aHKeTI-3adBi, LOPYYaE MiAKIIOHNTIN
noro go nocnyrun "PerynapHuin nnatixk": Homep nnaTixKHOI KapTku MNMpuBaTbaHKy:
ABOHEHTCbKUIA HOMep: , ane
He 6inbl CyMu, aKa AOPIBHIOE ABOM abOHEHTCbKMM njaTaM

3a BiACYTHOCTI 3a/IMWLKY MO BKa3aHIiN NaaTiXKHIN KapTui 4149 WOMICAYHOro
NOMOBHEHHSA aBOHEHTCbKOro paxyHKy MPOTAroM 2-X KajleHOapHUX MicsuiB
BUKOHYETbCA 61oKyBaHHA nocsyr. CBOIM NiANUCOM NiATBEPOKYIO, LLO S
O3HanmomneHun 3 NpaBunamMy KOPUCTYBaHHA NOCAYrol, a TaKoX 3 Tapugamm Ha
obpaHy nocnyry, Wo HagaHi MeHi y nucbMoBOMYy BuUrnsaai abo aocTynHi ans
O3HaNOMJIeHHSA Ha cauTi www.peoplenet.ua TakoX A NiATBEPOKYIO (PaKT OTPUMAHHSA
noBHOI iHopMauil Npo obpaHy nocnyry. 4 Hagato 3roay Ha Te, Wo usa AHKeTa-3asBa
pa3oM 3 lNMpaBuiaMm KOPUCTYBAHHA MOC/Yro, a Takoxx Tapudamu, € HeBia EMHOO
4YaCTUHO Yroaw npo HagaHHA nocnyr MobinbHOro 3B'A3Ky, Ky 1 yknas 3 MpAT
"Tenecncrtemm YkpaiHn". 4 nigTBepa)Kyto, WO HafaHi MHOK AaHi 3aNOBHEHI
npasusibHO. O6iuA0 NPO YCi 3MiHU WOA0 0COBUCTUX AaHUX iHpopMyBaTK BaHK Ta
MpAT "Tenecmnctemun YKpaiHN" He Mi3Hiwe 15-Tn gHIiB 3 MOMEHTY IX BUHUKHEHHS.



1.2.2. TectyBaHHa 3G MoaeMy 3 NigkAO4YeHHAM o 6e3npoBigHOro iHTepHeTy
PEOPLEnNnet

1.2.2. TectyBaHHA 3G MogeMy 3 NiAKOYEHHAM A0 6e3npoBigHoro iHTepHeTy PEOPLENet

BVN3HAYEHHA TEPMIHIB TA TNTYMAYEHHA
HacTynHi TepmiHW, WO BUKOPUCTOBYHOTLCA Y LbOMY [10roBOpi, MatTh Take 3HAYEHHS:

CtopoHu 3a [loroBopom- OpeHpoaaseub Ta OpeHaap.

TenekomyHikauinHe o6bnagHaHHA — 3 G Mogem 3 MNiAKNKYEHHAM [0 6e3npoBigHOro
iHTepHeTy PEOPLEnNet, gani O6nagHaHHA.

OpeHpopaseup - NpuBaTHe akLioHepHe TOBapUCTBO «TesiecnuctemMmn YkpaiHn.

OpeHpap — cy6’ekT nignpUEMHULBKOT AISNBHOCTI i/abo (hisnyHa ocoba, 3a3HavyeHa B 3asBLi
L0 MPpUHANa B TMYacoBe NjaTHe KOPUCTYBaHHA 0b6nagHaHHs.

OpeHgHa nnata —nnatiK, SAKWiA BCTaHOBNETbCSA OpeHAofaBLEM 3a KOPUCTYBaHHSA
O6nagHaHHAM.

IHTEpHET - BCECBITHSA iH(hopMaLjiiHa cuctema 3arasibHOro AocCTyny, sika /1IorivyHo 3B'A3aHa
rnobasibHMM afpecHUM nNpocTopoM Ta 6a3yeTbCA Ha |IHTEPHET-MPOTOKOMI, BU3HAYEHOMY
MDKHapPO4HMMW CTaHAapTamu.

3asBka OpeHpgaps — noBHe Ta 6e3yMOBHe akuentyBaHHsa OpeHpapemM odepTu
OpeHpopasusa B MK «lMNpuBat 24» cucteMu IHTEPHET, LWISXOM BBEAEHHA AMHAMIYHOro napons B
NnoTpi6He nosie 3asBKu.

MoMmeHT yknagaHHa [loroBopy — pata nogaHHA 3asasku OpeHpapem B K «[NpuBar24»
cucTtemMu IHTepHeT.

1.2.2.1. OpeHpgopaBelb 3000B'A3yeTbCA nNepepgatn OpeHgapd B TUMYacoBe natHe
KOopucTyBaHHs (OpeHAy) TenleKkoMyHikaLiiHe obnagHaHHsA, aani — O6nagHaHHSA, WO 3HaXo4AUTbCA
y BnacHocTi OpeHgogasusa, a OpeHpap 3000B'A3yeTbCA crnnadyBatn OpeHOo[asUio nnarty 3a
KOpUCTyBaHHSA (gani - opeHAHy naarty).

1.2.2.2. HaimMeHyBaHHS, KiNbKICTb Ta BapTicTb O6NafgHaHHSA, WO nepefaceTbcsa B OpeHay
BM3Ha4yeHo Cneuudpikauieto (gogartok 1).

1.2.2.3. lMepepaya — npuiimaHHa O6nagHaHHA Big OpeHgogaBust 4o OpeHaaps 34INCHIOETLCS
Ccny60t [0CTaBKW, HaliMeHyBaHHA $KOI 3a3HavaeTbCcsd B 3asBui . lMpu ubomy nocnyru
poctaBkn O6nagHaHHA cniadvyloTbes OpeHgapem

1.2.2.4. OpeHpopaBselb 3000B’A3yeTbca nepegatn OpeHgapto Ob6nagHaHHA NMPOTArOM OAHOro
6aHKIBCbKOro AHA 3 MOMEHTY YKnafaHHA Lboro Jorosopy.

1.2.2.5. O6nagHaHHA BBaXaeTbCA nepefaHnm OpeHAapd B KOPUCTYBaHHA 3 MOMEHTY
yknazaHHs uboro [lorosopy.

1.2.2.6. MNepepaya ObnagHaHHA B OpeHAay He TArHe 3a co60K BUHUKHEHHA B OpeHpaps npasa
B/IACHOCTI Ha ue maiHo. BnacHukom O6nagHaHHA 3anuwaetbea OpeHpopaselb, a OpeHpap
KOPUCTYETLCA HUM NPOTATOM CTPOKY [1oroBopy opeHau.

1.2.2.7. OpeHpgogaBeupb Hagae OpeHpapto Npu yKAageHHi uboro [oroBopy Yyci HeOoOXiHi
OOKYMEHTW, LWO 3acBiguyyloTb NpaBo BnacHOCTI (NpaBo HagaHHA O6nagHaHHA B OpeHay)
OpeHgonaBus Ha 06’€KT opeHau.

1.2.2.8. OpeHgogaseLb 3000B's13aHWIA:

1.2.2.8.1. Mepepatn OpeHgapto B opeHagy O6GnMagHaHHA 3rigHO 3 uum  [oroBopom Ta
3a6e3neunTn oMy MOX/IMBICTb 6e3nepeLlKoaHoro KopuctyBaHHsa O6nagHaHHAaM BignoBigHO A0
ymoB [lorosopy.

1.2.2.8.2. OpeHpgopaBselb rapaHTye, wo Ob6nagHaHHA nepefaetbcsa OpeHAapto y HanexXHoMy
CTaHi, npugaTHOMYy AN MOro LjiJIbOBOr0 BUKOPUCTAHHSA (3@ NpU3HaYeHHAM No LboMy [Jorosopy)
NPOTAroOM CTPOKY OpeHAN.



1.2.2.9. OpeHpofaselb Mae npaso:

1.2.2.9.1. Buctynatu 3 iHiLiaTMBOK WOAO BHECEHHS 3MiH [0 Uuboro JloroBopy abo 1ioro
po3ipBaHHA B pasi HeBMKOHaHHA OpeHgapem yMoB Liboro orosopy.

1.2.2.9.2. OpeHaogaBeub Mae npaso BiAMOBUTU B MOAOBXEHHI CTPOKy opeHau OpeHpapto 3
HaCTynHUX NiacTas:

- cuctemaTuyHi Ta/abo rpy6i nopyLweHHsa npasun ekcnnyatauyii O6nagHaHHS;

- cuctemaTuyHi Ta/abo rpy6i nopyLweHHA yMOB onnatu no usomy [orosopy;

- HefocArHeHHa CTopoHamMu 3roay Npo pPo3Mip OpeHgHOoT nnaru.

1.2.2.10. OpeHzap 3060B'A3aHUIA:

1.2.2.10.1. BukopucTtoByBatn O6GnagHaHHs BignoBigHO A0 YMOB gaHoro JloroBopy i 3a MOro
npu3HayeHHaM. [6ainnunso ctaButuca o ObnagHaHHA, 3a6e3neunTi HasleXxHi yMoBY 36epiraHHs
| ekcnnyaTauii, Aki nepegodayveHi iHCTpyKuigamu go ObnagHaHHS.

1.2.2.10.2. Y BCTAHOB/IEHI TEPMiHN BHOCUTW OPEHAHY nnarty 3a KopucTyBaHHA O6nagHaHHAM.
1.2.2.10.3. TNoBepHyTM O6GNagHaHHA NPOTATOM ABOX KasleH4apHUX [OHIB MNIiC/s NPUNUHEHHS
CTPOKY AiT JaHOro A0roBopy, AKLWO0 A0AATKOBOK YrofAok CTOPIH He nepefodayeHe iHue.
1.2.2.10.4. 3a6e3neunTr HeobXxiaHi TEXHIYHMX YMOBW ekcnyartauii ObnagHaHHs, a came:

- 3HaxomkeHHs O6nagHaHHA B CyXOMY MPUMILLLEHHI;

- po3TawlyBaHHA O6nafHaHHA B MicUsX, AKi 403BONATL nepcoHany OpeHAofaBus BUKOHYBATM
Ha HbOMY eKkcnyarauiiiHi po6oTu (Mpu HeobxigHOCTI);

- 3abe3neynTy BIANOBIAHY TeMnepaTypy NoBiTPSA B NPUMILLLEHHSX, SSKka NOBUHHA cKfagatu Big +5
[0 +25 rpagycis 3a Lienbciem

1.2.2.10.5. He nopywyBatn camoMmy i He [03BONATU TPETIM ocobam nopywysaTu npasBa
BnacHocTi Ha ObnagHaHHA. HecTu pu3nkn 3arnéeni i nowkomxkeHHA O6nagHaHHA, a TakoX BCi
BUOW UMBINIbHOT BIiANOBIA&/IbHOCTI, SAKI MOXYTb BUHUKHYTU Y 3B'A3KY 3 BUKOPUCTAHHAM
Ob6nagHaHHs.

1.2.2.10.6. Y BunagKy MOLWKOMKEHHA un BTpatu O6nagHaHHA He 3 BuMHU OpeHgoaaBLs,
BigLWwkogyBaTn OpeHAoAaBUo BCi BUTPATK Ha AOro BIGHOBEHHS UM 3aMiHYy.

1.2.2.10.7. BuKoHyBaT1 BUMOIM YNHHOIO 3aKOHOAABCTBa YKpaiHu Ta iHCTPYKLUiA No ekcniyartauii
O6nagHaHHA, BK/IOYAKUKM, ane He O0OMEeXYHUUCb BMMOTaMu MOXEXHO! Oe3nekun, CaHiTapHUX
HOPM, LOTPUMAHHA TEMMNEPATYPHOro Pexnmy Ta npasu TEXHIKN 6e3neku.

1.2.2.10.8. be3 nonepefHbOI NMcbMOBOT 3roagn OpeHAoAaBUSA He nepefasaTtn B cybopeHay, a
TakoX He HajasaTu OyAb-AKAM iHWIMM 4YMHOM MpaBa KopuUcTyBaHHA O6nagHaHHAM TPeTiM
ocobam.

1.2.2.10.9. He pgonyckaTn BukopuctaHHs Ob6nagHaHHS ANS BYMHEHHS NPOTUNpaBHUX Ain, abo
Ai, Wo cynepeyatb iHTepecam HauioHa/IbHOI 6e3nekn, 060pPOHM Ta OXOPOHM MNPaBONOPSAKY,
MOXYTb CTBOpIOBaTU 3arpo3y Ans 6e3neku ekcnsyarauii Mepexi, enekTpomMarHiTHOT CyMICHOCTI
pafioenekTpoHHUX 3acobiB, YCKIa[HIOBATU UM YHEMOX/MBNIOBATA HaZaHHA NOCAYr iHWUM
cnoxusayam.

1.2.2.10.10. He nigknoyatm pgo O6nagHaHHA fgopaTkoBe o06nagHaHHA 6e3  [o3Bony
OpeHpgopaBuA.

1.2.2.10.11. 3abe3neunt p[ocTtyn nepcoHasny OpeHpopasus abo WMoOro npeacTaBHUKIB B
npumiweHHs OpeHaaps Ta iX B3aEMOSi0 3 nepcoHasioMm OpeHgapsa nNpy NpoBeAEHHI HaBYaHHSA, a
TaKOX MOHTaXKHUX, HATaro4KyBasibHUX | MPOINIAKTUYHNX POOIT.

1.2.2.11. OpeHpap mae npaso:

1.2.2.11.1. KopuctyBatucsa O6nagHaHHAM BignoBigHO A0 MOro NpuM3HavyeHHss M yMOB [AaHOro
[0roBopy.

1.2.2.11.2. OpeHpap Mae nepeBaxkHe NpaBO Ha NOLOBXEHHS CTPOKY OpeHAu, abo Ha BUKYM
O6nagHaHHA y CBOK BNACHICTb 3a NOrOAKEHOH0 LiiHOHO.

1.2.2.12. 3a kopuctyBaHHA ObnagHaHHaM OpeHjap cnnadvye LWOMICAYHY OpeHAHY nnarty, ska
BU3Ha4YaeTbCA foaaTkom Nel.

1.2.2.13. OpeHpap cnnadye opeHAHy nnaTy He Mni3Hiwe 25 ymcna noTOYHOro MicAus, LWISAXOM
nepepaxyBaHHs KOLITIB Ha pO3paxyHKOBUI paxyHOK OpeHao4aBLs.



1.2.2.14. OpeHAHa nnara BHOCUTbLCA OAMH pa3 Ha MicAub, NOYMHAOYM 3 MOMEHTY YKnafaHHSA
Lboro jorosopy, He nisHiwe 25 yncsa Micaua HacTyNHOro 3a Po3paxyHKOBUM.

1.2.2.15. Po3mip OpeHAHOI nfaTn KOXHWUIA HacTynHWA Micsiub BM3HavyaeTbcsa OpeHaofaBLeEM
LLUNAXOM KOpUryBaHHSA OpeHAHOT naaTn HapaxoBaHOi 3a nonepeaHii Micaub Ha iHAeKC iHdnauii
3a nonepeaHinn micsub. .

1.2.2.16. HapaxyBaHHA OpeHAHOI nnaTu MoYMHaEeTbCcA 3 Aath nogaHHA OpeHpaapem 3asBKu.
[ato NpuUnUHEHHSA HapaxyBaHHA OPeHAHOI NaTy BBaXXAETbCA Aarta NpuUnuHeHHs Ail Jorosopy
abo 110ro AOCTPOKOBOro po3ipBaHHA. Y UMX Bunagkax oboma CTopoHamMy MiAnNMCYETbCA akT
npuiiomy-nepegadi ObnagHaHHs Big OpeHaaps Ao OpeHaonasLUSA.

1.2.2.17. Tlpn HacTaHHi CTPOKIB No cnnarti opeHAHUX nnatexie OpeHgap pae npaBo baHky
3[jCHIOBATUN LOrOBIpPHE CNUCAaHHA B PO3Mipax Takmx naarexis 3 NOTOYHUX PaxyHKIB, BiAKPUTUX B
MAT Kb «MPNBATBAHK> . [lorosipHe crnvcaHHs 34iINCHIOETLCS 3riAHO NOpPSAKY, BCTAHOBIEHOMY
YNHHUM 3aKOHO4ABCTBOM.

1.2.2.18. Y pa3i sKwo OpeHaap He cKopucTaBCcA MOAEMOM MPOTArOM MicsAus abo KopucTyBaBCS
ane nNpUNUHMB KOPUCTYBaHHA Ha nepiog 2 wmicAul, baHk cnucye 3 OpeHpapsa BapTiCTb
o6nagHaHHA.

1.2.2.19. Lleii porosip yknageHo cTpokom Ha 1 (oAmH) pik 3 MOMEHTY IOro nignucaHHs, ane B
Oyab-aKoMy BMNazKy, 40 NMOBHOIO BUKOHaHHA CTOpoHaMu CBOIX 3000B'A3aHb 3a LM [JoroBopoM.
JloroBip yknageHo 3 MOX/MBICTIO MOro nogasnbLliol NposioHradil. 3a 2 (asa) micaui 40 3aKiHYeHHS
CTpoKy aii foroBopy, CTopoHa, sika Oaxae npunuHATA MOro Aito abo npoaoBXutu i 3
KOpUryBaHHAM yMOB [JOroBopy, NOBMHHA NMUCbMOBO nonepeanTn npo ue iHwy CTopoHy. AKWOo y
BKasaHWini TepMiH 3a3HayeHe MOBIAOM/IEHHA He Oynio 3pobreHe, HOBUI [OroBip BBaXa€eTbCs
yknageHnm CTopoHamm Ha TUX caMUX yMOBaX Ha aHas10ri4yHUI CTPOK.

1.2.2.20. locTpoKOBe pO3ipBaHHS A0roBOPY MOXEe MaTu MicLe B HaCTYNMHUX BUNagKax :

- 3a IHiLiaTMBOK Byab-AKOT i3 CTOpPIH, 3a YMOBW NOBIAOM/IEHHS iHWOT CTOPOHM He Mi3Hile HiX 3a
30 AHiB A0 Aat NpUNUHEHHSA il Jorosopy.

- Npy BUKOpUCTaHHI OpeHgapem Ob6nagHaHHSA He 3a MPU3HaYeHHAM;

-y BMMNaZKy MOBHOMO Y1 YaCTKOBOIO 3HULLEHHA O6nagHaHHS;

-3 iHWKX nigctas, nepefbdbayeHnX 3akOHOA4ABCTBOM YKpaiHu.

1.2.2.21. O6nagHaHHA BBaXa€eTbCs MNOBepHYTUM OpeHAofaBUd 3 MOMEHTY NignucaHHs
CTopoHamy ABOCTOPOHHBLOIO akTy npuinomy-nepesavi.

1.2.2.22. ObnagHaHHA NOBUHHO 6yTK noBepHyTe OpeHAoAaBLI0 B CTaHi He TipwoMy, HiX Te, Wo
3acpikcoBaHe y nignucaHomy CTopoHamu akTi npuiioMmy-nepefadi B opeHgy O6nagHaHHA, 3
ypaxyBaHHSIM MOro HopMasibHOro (Pi3UYHOro 3HOCY.

1.2.2.23. CTOPOHM 3BINIbHAKTLCA Bif, BiAMNOBIfa/IBHOCTI 3a YacTKoBe ab0 MOBHE HEBUKOHAHHS
30008B’A3aHb 3@ UMM [0roBOPOM, AKLLO BOHO CTasio HacnigkoM o6CTaBUH HenepebopHOi cuu,
TakuMx AK: CTUXIiMHI Nnxa, noxexa, NoBeHi, CTpankK, iHWi 06CTaBUHU, SKLWO BOHW BMIVHY/A Ha
BUKOHaHHA CTopoHamu uboro Jorosopy (doopc-maxkopHi o6ctaBuHu). [lig obcTaBuHaMM
HenepebopHoi cunun Tpeba Po3yMiT! 06CTABUHW, L0 BUHWUKAW NICNA YKIaAaHHSA Lboro Jorosopy
B pesynbraTi HenepegodavyeHnx, Haa3BuyamHnMX abo HeBIABOPOTHUX CTOpoHamMu nogin. Y umx
BUNagKax TepMiH BUKOHaHHA CTopoHamu 3000B’A3aHb 3a A0roBOPOM BiAKNaAaeTbCA BiAMNOBIAHO
[0 4vacy, NpoTAroM siKoro AitoTb Taki 06CTaBMHM Ta iX HaCNiaKW.

1.2.2.24. CTopoHa, A5 AKOi CTBOPU/IMCA YMOBMU, 3a SKUX HEMOX/IMBE BMKOHAHHA 30060B’A3aHb
3a [0roBOpoM BHacCNiAOK 06CTaBUH HenepebopHOI CUAN, MOBUHHA NMUCbMOBO CMOBICTUTW IHLUY
CTOPOHY NPO HaCTaHHA UuX 06CTaBUH 6e3 XOAHUX 3BOJliKaHb He Mi3Hiwe 10 (aecaTb) AHIB 3 Aatu
X BUHUKHEHHSA. MNOBIiAOMNIEHHA MOBUHHE MICTUTW [aHi NPO HACTaHHA Ta XxapakTep o6CTaBuH Ta
MPO TX MOX/IMBI HACIAKW.

1.2.2.25. HanexHum [okKa3oM iCHyBaHHA )opc-MaXopHUX 06CTaBuMH € paoBigka Toproso-
lMpomucnosoi MNanatn YkpaiHu.

1.2.2.26. FAkuwo ob¢cTaBUHU popc-Maxkopy TpMBatoTb bGiflbll 6 MICALIB, TO KOXHA 3i CTOPIH MOXe
NPUNUHUTK A0 4aHOro A0roBOpPY Y BiAHOLWEHHI HE BUKOHAaHMX A0 AaHOr0 MOMEHTY 3000B'A3aHb.



1.2.2.27. Y Bunagky nopyweHHa OpeHgogasuem ym OpeHgapem 3000B’A3aHb 3a [aHUM
[oroBopom ab6o BMMOr NpPO KOHMIAEHUINHICTb, WO CTOCYHTbCA BCIX BigHOCMH CTOPIH 3a UMM
[oroBopom, AKLLO Ue npuBeno A0 BMHUKHEHHS 30UTKiB BignosigHOT CTOpoHW, BMHHA CTOpoHa
BiLWKOAO0BYE iHWIA CTOPOHI 3anofisiHi 36UTKM B NMOBHOMY 00CA3i, a Y BUNaAKy BCTAHOB/IEHHS
unum  [oroBopoM neHi (wTtpady) 3a Te uu IHWeEe MOopyLeHHA ymoB J[orosopy - 36UTKM
BiZILLKOAOBYOTLCS 3 YpaxyBaHHSIM CrjiayeHol neHi (wrpady).

1.2.2.28. CTarHeHHsa 3ab0proBaHOCTI 3 OpPeHAHOI nnaty npoBaAUTbLCA Y BCTAHOB/IEHOMY
3aKOHOM MNopAAKy 3 ypaxyBaHHAM NeHi B po3Mmipi noagiiHOI 061ikoBoT cTaBku HBY, Wo aie B
nepiof, NOPYLLUEHHSA CTPOKIB onnaTtu, Bif CyMy 3a60proBaHoCTi, 3a KOXXHUIA AeHb NPOCTPOYEHHS.
1.2.2.29. Y BunagKy BUHUKHEHHSA PO306iXKHOCTEN Y pe3ynbrati BAKOHAaHHA AaHOro AoroBopy 4v B
3B'A3KY 3 HUM, CTOpPOHW, NpU HEMOX/IMBOCTI BUPIWNTKA Li PO3BDKHOCTI LUMIAXOM MEepPerosopis,
KepyrTbCs NpK X BUPILLEHHI YUHHMM 3aKOHO4ABCTBOM YKpaiHu.

1.2.2.30. CTOpOHM NOrogKytTbCA He po3rosiowysatn 6yab-a9kuM TpPeTiM  ocobam, 3a
BUK/TIOYEHHSAIM NOCaf0BMX OCIO [epXaBHUX OpraHis y Bunagkax npaMo nepepbdbayeHnx
3aKOHO4ABCTBOM, OyAb-AKYy iH(POpMAaLto, AKY BOHM OTpMMann MpyU BUKOHAHHI Lboro [orosopy
NPsSIMO YM onocepenKoBaHo, Ha NPOTA3i CTPOKY Ail gaHoro JoroBopy Ta M'ATU PokiB Micas Moro
NPUNUHEHHA. BUHATKOM MOXe C/1yryBat BUNagokK OTpMMaHHA nonepeaHbol NMCbMOBOI 3rogn Ha
PO3ro/IoLEeHHA NeBHOI iIHpopMauii ogHiei CTOpoHY Bif, ApYrol.

1.2.2.31. AmopTu3auiiiHi BigpaxyBaHHA Ha O6nagHaHHA HapaxoBylTbca OpeHAofaBueM
BI4NOBIAHO [0 YMHHONO 3aKOHOA4ABCTBA YKpaiHW Ta BUKOPWUCTOBYHOTbCH HUM Ha BiLHOB/IEHHS
OCHOBHWX (DOHAB.

1.2.2.32. Y Bunagky npogaxy opeHgosaHoro O6nagHaHHA OpeHpap Mae nepeBaxHe nepep,
IHWKUMK ocobamm npaso Ha npuadaHHsa Lboro O6nagHaHHS.

1.2.2.33. 3miHa abo posipBaHHs gaHoro [JoroBopy Moxnuee 3a 3rogoto CTopiH abo B Cy40BOMY
nopsiaky. BHecCeHHs 3MiH i gonoBHeHb Yy AaHuii JoroBip CTOPOHM OGOOPMAOKTL A0A4ATKOBOK
yrofot B NUCbMOBIN opMi, Wo nignucyetbcss o6oma CtopoHamu. Bci gogaTtkosi yrogm Ta
Jopatkn o gaHoro [JoroBopy € Moro HeBi4' EMHUMM YacTUHaAMM.

1.2.2.34. B3aemosigHocuHu CTOpiH, He BperynboBaHi aHuM [JoroBOpOM, PerynoTbCsa YAHHUM
3aKOHO4AaBCTBOM YKpaiHu.

1.2.2.35. [JaHnin OOrosip CKNafeHWin YKpaiHCbKOK MOBOK Y ABOX MPUMIpHUKaX, WO MakTb
OLHAaKOBY HOPUANYHY CUNY, MO OAHOMY A1 KOXHOT i3 CTOPIH.



1.2.3. HapaHHS nocayr CTPaxoBUMU KOMMAHIAMN — rMapTHepaMn 6aHKy 3 yKiagaHHS
LIOrOBOPIB CTPaxXyBaHHS.

1.2.3.1. 3arasbHi nigcTtaBy HagaHHA NoCNyr 3 yknagaHHA 0OrOBOPIB CTpaxyBaHHS

1.2.3.1.1. NMocnyru 3 yknaaHHA [OroBOpPIB CTpaxyBaHHS:

- yKNnaZiaHHA 0oroBopis A06POBINBHOIO CTpaxyBaHHA HA3eMHOro TpaHCNopTy (KpiM 3ai3HUYHOrO);
- yKnagaHHsa [orosopiB 406POBiINLHOIO 0COBMCTOro CTpaxyBaHHS;

- yKNagaHHs foroBopiB A06POBINLHOIO CTpaxyBaHHS Bif, HELLLACHUX BUNAAKIB;

- YKNajaHHA 40roBopiB f06POBINBLHOMO CTPaxyBaHHSA Bif, 3aXBOPIOBaHHS;

- YKafaHHs 40roBopiB 40OPOBINbHOIO CTpaxyBaHHA MaiiHa;

- YKNaaaHHs AoroBopiB A406POBINLHOIO CTpaxyBaHHS Bif BOTHEBUX PU3KMKIB Ta PU3NKIB CTUXIAHUX SBULL;
- yKnagaHHs AorosopiB A406POBINbLHOIO CTpaxyBaHHS CiNlbCbKOrocnogapcbKoi NpoAyKLUIT;

- yKNafaHHs AoroBopiB A06POBINLHOINO CTpaxyBaHHS BigNOBiAa/IbHOCTI Nepeq TpeTiMm ocobamu;
- yKNnaZaHHsA [orosopis A06POBINLHOIO CTpaxyBaHHSA Bif, (PiIHAHCOBMX PU3KKIB;

- yKnagaHHAa [oroBopis 406POBINILHOIO CTpaxyBaHHA KpeauTiB;

- yKNagaHHs foroBopiB A406POBINLHOIO KOMMNIEKCHOIO CTPaxyBaHHS;

- YKNafaHHs [0roBopiB A06POBINIbHOrO CTpaxyBaHHsI PU3UKIB, MOB'I3aHMX 3i 36MTKaMW BHACNIA0K HEMOX/TMBOCTI
30iiCHATI NOI0POX;

- yKnagaHHsa [orosopiB 060B'A3KOBOIO CTPaxyBaHHA LMBINIbHO-NPaBOBOT Bi4NOBI4a/IbHOCTI BIACHMKIB HA3EMHNX
TpaHcnopTHUX 3acobis (nosicu OCIMO);

- YKNafaHHs A0roBopiB 060B'A3KOBOr0 CTpaxyBaHHs NpeamMeTa inoTekun Bif, py3nKiB BUNAAKOBOIO 3HULLEHHS,
BUMNAZKOBOTrO NOLLUKOAXKEHHSI 260 NCyBaHHS;

- yKnagaHHsa [orosopis 406POBINLHOIO Ta 060B'A3KOBOI0 CTpaxyBaHHS iHLWNX BUAIB CTpaxyBaHHS.

1.2.3.1.2. baHK Mae nNpaBo HaZaBaTu KNiEHTY HeGaHKIBCbKI NOCAyr1, a came Noc/yru 3 yknagaHHa 4OroBopiB
CTpaxyBaHHs BifnoBigabHOCTI nepeq TpeTiMyM ocobamu (Hagani — cTpaxoBi NOCAYrK), Ha NiACTaBi 4ilounX
[10roBopiB 6aHKy (40roBOpIiB AOPYUHEHHS, areHTChbKMX yrofl) 3 nposalifjepamMm Takmx Nocnyr — CTpaxoBumu
KOMMaHisiMK, SIKi akpeaMToBaHi B 6aHKy. Mepenik akpeanToBaHUX CTPaxXOBMX KOMMNAHI 3HAaX0ANTLCA Ha CaliTi
6aHKy - https://privatbank.ua/ru/strahovaniye/

1.2.3.1.3. HagaHHA cTpaxoBuX NOCAYT KNIEHTY CTPAXOBUMU KOMMAHIAMWU PeryntioeTbCA:
- 3aKOHOM YKpaiHu «IMpo cTpaxyBaHHS» Ta iHWUMW HOPMaTUBHUMU akTamu;

- NiyeHsiamu [epXaBHOI KOMICIT 3 perystoBaHHA pUHKY (hiHaHCOBUX NOCAYT YKpaiHu/HauioHasnbHOT KOMICIT, LWo
3AIICHIOE AepXXaBHE peryntBaHHA y cdiepi pyMHKIB d)iHAHCOBUX MNOCAYT;

- I'IpanmaMl/l CTpaxyBaHHA,



- JloroBopamu cTpaxyBaHHS.
AKICTb CTpaxoBux NOC/YT NOBUHHA BignoBsigaty ycim BuLLEBKa3aHM JOKYyMEHTaM Ta iHWUM HOPMaTUBHMM akTam.

1.2.3.1.4. NigcTtaBot AN HafaHHS CTPaxoBUX NOC/YT KMIEHTY € AOrOBIp CTpaxyBaHHA y BUrNAAi 4OroBopy, nonica
abo cepTudikata.

1.2.3.1.5. KnieHT Ma€e MOX/IMBICTb 3aMOBUTK a60 0ChOPMUTI CTPaxoBYy NOCAYry y 6aHKy Y Byab-aKuii 4OCTYMHWUIA
cnoci6: yepes cniBpobGiITHMKA H6aHKy, Yepes areHTa 6aHky, 3a TenieddoHOM, Yepe3 GaHkoMaT, IHTepHET-canTy,
TepmiHan caMoo6c/yroByBaHHs, Mpueat24, mobile-banking Ta iH.

1.2.3.1.6. KnieHT Mae npaBo fopy4nTn 6aHKy aBToMaTnyHe pa3oBe abo perynsipHe cnncaHHa CTPaxoBux
nnarexis Mo yknageHnx paHiwe gorosopax crpaxyBaHHs 3i cBOiX KapTok/PaxyHkKiB y 6aHKky.

1.2.3.1.7. CTpaxoBuii NNaTix BBKAETbCA CM/1Ia4eHMM 3 MOMEHTY HaAXOMKeHHS 6e3roTiBKOBUX KOLTIB abo
BHECEHHS roTIBKOBMX KOLUTIB HA paxyHOK CTPaxoBO| KOMMaHii, 3a3Ha4yeHuii y A0roBopi CTpaxyBaHHS.

1.2.3.1.8. O6cnyroByBaHHS K/liEHTa NPy HAacCTaHHI CTPaxX0BOro BUNadKy 34iMCHI0E 6e3nocepeaHbo CTpaxoBa
KomnaHis. Mpu LbOMY 3 METOIO LUBUAKOTO | AKICHOTO 06CNyroByBaHHSA K/ieHTa CTpaxoBa KoOMMaHis Mae
MOX/IMBICTb BUKOPUCTOBYBATN MaTepiasibHO-TEXHIYHY 6a3y i LTaTHMX CNiBPOBITHUKIB OaHKY.

1.2.3.1.9. Micue Aii [oroBopy cTpaxyBaHHs — TepuTopisa YKpaiHu, SKLWO iHWe He 06roBopeHe B 4OroBOpI
CTpaxyBaHHs. [lis [OroBopy He NOLMPIOETLCA Ha TePUTOPIi, K OQILIRHO BU3HAHI 30HaMW BOEHHUX il (36pOiHMX
KOHQNIKTIB), MicLLEBOCTI, Ae oiliiHO Oro/oweHi Haa3BuYaiHMiA cTaH abo norposa CTUXIAHOTO finxa, SKi BU3HaHi
30HaMu Biguy>XeHHs BHacnigok asapii Ha YAEC, Ha TMM4YacoBO okynoBaHi TepuTopii JoHeubKoi Ta JlyraHCbKOi
ob6nacTi, a Takox ABTOHOMHY Pecny6siky Kpum.

1.2.3.1.10. ba3oBi TepMiHU:

CTpaxoBuK — CTpaxoBa KOMMaHis

CTpaxyBasibHUK — K/TIEHT BaHKy i CTPaxoBoi KoMNaHii

[JoroBip cTpaxyBaHHS — [lorosip Mk CTpaxoBukom i CTpaxyBasibHUKOM

CTtpaxoBuii AreHT — 6aHK, Lo Ai€ Bif iMeHi Ta 3a AOpYYEHHAM CTPaxoBOT KOMMaHii
1.2.3.1.11. CTpaxoBuii NAaTixX BBAXAETbCA CMIAYEHNM:

§ y pasi 6e3roTiBKOBOI cnaat — 3 MOMEHTY HaAXOXKEHHS KOLITIB Ha paxyHOK CTpaxoBUKa;
§ y pasi cniaTtu roTiBkOK — 3 MOMEHTY BHECEHHS KOLUTIB HA paxyHOK CTpaxoBuKa.

1.2.3.1.12. Nig yac cnnartu cTpaxoBoro niarexy CTpaxyBasibHUK 3060B'A3aHWI y NpU3HaYeHHI NaaTexy BkasaTtu
HacTynHe: CTpaxoBa npemis 3a 4orosopom Ne Bif,

1.2.3.1.13. 3MiHM | 4ONOBHEHHA BHOCATLCS 3a 3rofot 060X CTOPIH i 0hopMIOITLCA A0AATKOBOK YrO40H0, WO €
HeBIiJ'EMHOI0 YaCTUHOIO JOrOBOPY CTPAaxyBaHHS.

1.2.3.1.14. Y pasi HecniiaTy abo HEMOBHOI Ch/aTy BiANOBIAHOT YAaCTUHM CTPaxX0BOro naaTtexy Jorosip
CTpaxyBaHHs He HabyBa€e YMHHOCTI (b0 NPUMNUHAE CBOK Aik0) | XKOAHI BUNaT CTPaxoBoro BifLKoAyBaHHSA 3a
HUM He 3[ilACHIOITbCS.



1.2.3.1.15. CTpaxyBasibHVK ab0 CTpaxoBMK 3060B'si3aHMIA CMOBICTUTY iHLLY CTOPOHY NPO CBiil Hamip BiAMOBMTUCS
Bif, JOroBOPY CTpaxyBaHHA He Mi3Hiwe HiX 3a 30 AHiB A0 3aKiHYEHHA CTPOKY Ail 4OroBopy CTpaxyBaHHS.

1.2.3.1.16. [is poroBopy cTpaxyBaHHS MPUNUHAETLCA:

- 3@ 3rof010 CTOPIH;

- Yy pasi 3aKiHYeHHi CTPOKY Ail;

- y pasi BUKoHaHHA CTpaxoBrKOM 30060B'A3aHb nepeq CTpaxyBasibHUKOM Y MOBHOMY 06CA3i;

- y pasi Hecnnatu CTpaxyBasibHUKOM CTPaxoBMX NaTexis y BCTAHOB/IEHI JOTOBOPOM CTpaxyBaHHA TEPMIiHU;

- y pasi niksigauji CTpaxyBasibHUKa, OpUANYHOT 0cobun, abo cmepTi cTpaxyBasibHMKa-rpoMagsHnuHa abo BTpartu
HUM [i€e30aTHOCTI;

- y pasi niksigauii CTpaxoBuka y nopsiaKy, BCTAaHOB/IEHOMY 3aKOHOA4ABCTBOM YKpaiHu;
- YXBaJIEHHSA CY40BOIO pPilleHHS NP0 BU3HAHHS [OrOBOPY CTPaxyBaHHA HeLiACHUM,;
- B iHWWX BMNagkax, nepenbdavyeHnx 3akoHO4aBCTBOM YKpaiHu.

1.2.3.1.17. Mpu yknagaHHi forosopis ctpaxysaHHs CTpaxoBnkoMm abo CTtpaxoBum AreHTom Moxe ByTu
BUKOpMCTaHe oakCuMMifibHe BiATBOPEHHSA Nignucy ocobu, yNOBHOBaXEHOI NigNMCyBaTh Taki 4OroBopu, a Takox
BIATBOPEHHS BiAOUTKA NevyaTky TEXHIYHUMU ApyKapcbkuMu npunagamu. ®akt cnnatn CtpaxyBaslbHUKOM
nepLloro naarTexy 3a A0roBOPOM CTpaxyBaHHSA € NigTBepoKEeHHAM 415 CTOPIH NPOo YKAagaHHSA MK HAMU
[OroBOPY CTpaxyBaHHA.

1.2.3.2. Jo6poBinbHe cTpaxyBaHHA MaiiHa 3a nporpamMoto «HepyxomicTb 6e3 ornagy»

1.2.3.2.1. MaliHO NpUINMAaETLCA Ha CTPaxyBaHHA TiNbKU Y TOMY MiCLi, A& BOHO 3HAX0AUTLCA HA MOMEHT
nignucaHHa fOroBopY CTpaxyBaHHS, SKLWO iHLWe He nepefbadyeHe ymoBaMuy [0OroBopy CTpaxyBaHHS.

1.2.3.2.2. NMopAfokK 3MiHM | 3aKiHYeHHS AiT 40roBopy CTpaxyBaHHSA

1.2.3.2.2.1. [loroBip cTpaxyBaHHS MPUNUHAETLCA BTpaYae Ao 3a 3rofok CTOPiH, a TakoX Yy pasi:

- 3aKiHYEeHHS CTPOKY oro Aai;

- BUKOHaHHS CTpaxoBUKOM 3060B's3aHb nepeq CTpaxyBasilbHUKOM Yy MOBHOMY 06CA3i;

- HecnnaTtyn CTpaxyBas/IbHUKOM CTpaxoBUX MaTexis y BCTaHOBNEHI [JOroBOpOM CTpaxyBaHHSA TEPMIHK;

- nikBigauii CTpaxyBasibHMKa, HpPUAMYHOT 0C06KM, a6o CMepTi CTpaxyBasibHUKa-ui3MYHOT 0CO6M abo BTpaTK HUM
[ie3naTHOCTI, 3a BUHATKOM BUNaZKiB, nepefbdadyeHux ctartamm 22, 23, i 24 3akoHy YkpaiHu «[1po cTpaxyBaHHS»,
a came:

© y pasi cMepTi CTpaxyBasibHMKa-(hi3nyYHOT 0CO6MU, LLIO YK1aB A0roBip MaliHOBOro CTpaxyBaHHS, Nnpaea Ta
000B'sI3KM CTpaxyBasibHMKaA NepexoanTb A0 ocib, ski ycnagkyBam Uue manHo. CTpaxoBuK abo Byab-XTO 3i
crnafKoemMLiB Mae NpaBo iHiLiloBaTy NepeykiajaHHsa 40roBopy cTpaxyBaHHS. B iHWKNX BUNagKax npasa Ta
060B'A3KM CTpaxyBasibHMKa MOXYTb NepeiTn Ao iHWOoT (hi3nyHOi 0cobu abo puaMUHOI 0COOM NuLe 3a
3041010 CTPaxoBUKa;



° SAKWO CTpaxyBaslbHUK-OpUANYHA ocoba NiKBIAYETbCA Ta BU3HAYAKOTHLCS MOro NPaBOHACTYMHUKK, NpaBa Ta
060B's13KM CTpaxyBasIbHIKA NePexoasiTb A0 NPaBOHACTYMHUKA;

© y pas3i BU3HaHHS CynoM CTpaxyBasibHUKa-(i3nYHOT 0cobu Heaie3gaTHMM MOro npasa Ta 060B'A3KN 3a
[IOrOBOPOM CTpaxyBaHHA NepexoasTb A0 Moro onikyHa. Y pasi BUSHaHHSA Cy4oM CTpaxyBasibHUKa-(Pi3nyHy
0C00y 06MEXEHO Aie3aaTHNUM BiH 34iliCHIOE CBOT NpaBa Ta 060B'A3KM CTpaxyBasibHUKA 3a A0r0BOPOM
CTpaxyBaHHS fvLle 3a 3rofok OnikyHa.

- nikeigauii CTpaxoBuka y nopsagky, ycTaHOB/eHOMY 3aKOHOAaBCTBOM YKpaiHu,;
- YXBaJ/IEHHSA CY0BOrO pilleHHS NP0 BU3HAHHSA [JOroBopy CTpaxyBaHHSA HeAiiCHNM;

- HasABHOCTI 3asB1 CTpaxyBasibHMKa Npo AOCTPOKOBE NPUMUHEHHS Aii [,oroBopy CTpaxyBaHHS, L0 NOBUHHA ByTu
nepegaHa CTpaxoBuKy He ni3Hile Hix 3a 30 gHIB 40 AaTu NpUNMHEHHSA Ail JoroBopy cTpaxyBaHHs. Y LUbOMy pasi
CTtpaxoBuk noseptae CTpaxyBasibHVKY YaCTUHY CTPax0BOro naarexy y po3mipi, nponopuiinHomy nepiogy, Lo
3a/IMLLMBCSA A0 3aKiHYEHHS CTPOKY Al [JoroBopy cTpaxyBaHHs, 3a BUHATKOM HOPMAaTUBHUX BUTPAT Ha BeAEHHS
crpasu, BU3HAYEHMX NPY PO3paxyHKy CTpaxoBoro Tapudy y poamipi 20 % ctpaxoBoro Tapudy, i pakTuaHnx
BMMN/IAT CTPAxX0BOro BiALIKOAYBaHHSA, SKi 6ynn 34iiCHEHI 32 4OTOBOPOM CTpaxyBaHHS.

1.2.3.2.2.2. 3miHun o [oroBopy cTpaxyBaHHS MOXYTb B6YTW BHECEHI Tifibku 3a JOMOBEHICTI0O CTOpIH, WO
0hopMNSAETLCA A0AATKOBOK Yrofoto A0 [oroBopy CTpaxyBaHHS i € A0ro HeBif'EMHOK YaCTUHOL.

1.2.3.2.2.3. 3miHn o JoroBopy cTpaxyBaHHSA HabyBatoTb YNHHOCTI 3 MOMEHTY HaIEXHOIO 0OPMIIEHHS
CTopoHamu BiANOBIAHOT A0AAaTKOBOT yroan Ao JoroBopy CTpaxyBaHHs, SKLO iHLIE He BU3HAYeHe y caMiii
[0AaTKOBIN yrogi, [loroBopi cTpaxyBaHHsi ab0 Y YNHHOMY 3aKOHOAABCTBI YKpaiHu.

1.2.3.2.3. YMOBM 3[jiiCHEHHSI CTPaxX0BOr0 BifLIKOAYBaHHS
1.2.3.2.3.1. MNpw HacTaHHI NOAji, L0 Ma€e 03HaKM CTpaxoBOro BMnaaky, CTpaxyBasibHNK 3060B'A3aHMUiA;
a) HeraiiHo BXXWTW 3axX0AiB LL0AO0 NOPATYHKY MaiHa,;

6) HeraliHo (NPOTAroM 2 rofivH) 3asBUTK NPO Le B opraHy Miniuii, NoXeXHoT 0XOpoHK abo iHWi cnewjianizoBaHi
opraHu, Ao KOMMeTeHUji AKMX BXOAUTb PO3CAiAyBaHHSA i NikBigaLisa Hacnigkis CTpaxoBux Nogii, nepenbdavyeHnx
J0oroBopom cTpaxyBaHHS, i MPUYUH TXHbOr0 BUHUKHEHHSA (Hahai — KOMNeTeHTHi opraHu);

B) He ni3Hiwe 24 roanH (He BPaxoBYHOUMN BMXiAHI i CBATKOBI AHI) 3 MOMEHTY, SIK fOMY CTas10 BifOMO NP0 HaCTaHHS
noAii, sika Mmoxe kBaslithikyBaTuCs SIK CTpaxoBuiAi BUNaZokK, 3asaBuUTK Npo Le 3a TenedoHom 3700.

1.2.3.2.3.2. AnA ogepXaHHA CTPaxoBoro BigwkoaysaHHA CTpaxyBasibHVK NOBUHEH nogaty CTpaxoBUKY Taki
OOKYMEHTN:

- MMCbMOBY 3asiBy Ha BMMNaTy CTPaxoBOro BiALIKOAYBaHHS, Y SKili MOBUHHI 6YTW 3a3HadYeHi 06CTaBMHM | NPUYNHN
HaCTaHHA CTPaxoBOro BMNaaKy, He nisHiwe 48 roguH (He BpaxoByUn BUXIAHI | CBATKOBI AHI) 3 MOMEHTY HacTaHHS
nopa,i;

- [loroBip cTpaxyBaHHS;
- BOKYMEHTW, SiKi NiATBEPAKYIOTb CniaTy BUTPAT Ha NOPSTYHOK MaiiHa;

- (hoTorpacii NoLWKOMKEHOrO MaiHa;



- AOKYMEHTUN NPaBOOXOPOHHMX OpraHiB, SKi NiaTBEpMAXYIOTb (hakT 34iICHEHHSA TpeTiMU 0cobamMm NPOTUNPABHUX
ab0 HaBMUCHUX Aili WOA0 3acTpPaxoBaHOro MaiHa;

- JOKYMEHTHU iHLWMX KOMMNETEHTHMX opraHiB, Aki NigTBepAKy0Th (akT CTUXIAHOTO Sinxa, NOXeXi Ta iH.;

- KONii OKYMEHTIB, AKi NiAgTBEPAXYHOTh NPaBo BNacHocTi CTpaxyBasibHMKa Ha MaiiHo.

1.2.3.2.3.3. 3 MEeTOI0 BM3HAYEHHS po3Mipy 36MTKy CTpaxyBasibHUK 3060B'A3aHuii Hagatn CTpaxoBuKY:

- nepenik 3HULLIEHOTO, NOLLKOAXXEHOro MaliHa i3 3a3Ha4YeHHsIM 1i0ro BapToCTi;

- KOLUTOPUC Ha BiAHOBEHHA MaiiHa, KaslbKynsLito 36UTKiB;

- N030BWU, SKi Npea'ssneHi CTpaxyBaslbHUKOM Y 3B'A3KY 3i CTPaxoB/UM BUNAAKOM, L0 BigOYBCA 3 BUHW TPETIX 0Cib;

- pilleHHs cyay abo iHWNX KOMMETEHTHUX OpraHiB, Y SKUX BCTAHOB/IOOTLCA PO3MIPU CyM, AKi NignaralnTb
BiALIKOAYBaHHIO Y 3B'AI3KY 3 HACTaHHSAM CTPaxOBOro BUMNAaKy.

[o cknagaHHA akTy ornsay noLwKoKeHOro MaiHa i noro potorpadpyBaHHs CTpaxyBasibHUK He Mae rnpasa
3MIHIOBaTW KapTUHY NOLIKOAXKEHb (KpiM BMNaAKiB, Kou Le 06yMOB/IEHO HEOOXIAHICTIO 3MEHLLEHHS PO3Mipy
36U1TKiB).

1.2.3.2.3.4. Po3mip 361TKiB BU3Ha4YaeTbCs CTpaxoBMKOM CaMOCTIHO i 3a3HavyaeTbCcs B CTpaxoBOMYy akTi.
CTpaxoBuK Mae npaso /151 BU3HAYEHHS PO3Mipy 3anofisitHoro B pe3ysbrati CTPaxoBoro Bunagky 36mtky
ofepXyBaTu i BAKOPUCTOBYBaTWN BUCHOBKU ekcnepTiB. Akwo CTpaxyBasibHUK He 3rogHuiA 3 po3Mipom 30U1TKIB,
BM3HaueHnM CTpaxoBMKOM, BiH Ma€e NpaBso 3a CBili paxyHOK 3a/1yyaTy He3anexHUX ekcnepTiB, aBapinHmnx
Komicapis.

CTpaxoBe BiALIKOAYBaHHS HE MOXe MepeBuLLYyBaTV PO3Mip NPSIMOro 36UTKY, IKOro 3a3HaB CTpaxyBaslbHUK Y
pe3y/nbTaTi HaCTaHHsSI CTPaxoBOro BUMNAAKY.

Po3mip 361TKiB BU3HAYAETLCA 3a BUHATKOM aMOPTM3aLiliHOro 3HOCY NPEeAMETIB, IXHIX YaCTuH, geTanei i
npunagis, Wo NignsaraioTb 3aMiHi, HA eHb HACTaHHA CTPaxoBOro BUNagKy.

BigLukonyBaHHIO NigiaranTb TakoX yci BUTpaTu CTpaxyBasibHUKA, SKi NOB'A3aHi 3 pATYBaHHAM MaliHa i
3anobiraHHAM HacTynmHOMY Oro MOLUKOLYKEHHIO NPW HACTaHHI CTPaxoBOro BUMagKy.

1.2.3.2.3.5. Y BMnagKy SKLIO CTpaxoBa Cyma CTaHOBUTb MEBHY YaCTUHY BapTOCTi MaliHa, CTpaxose
BiLLIKOAYBaHHS 3a YCi NOLWKOMKEHI (BTpayeHi) NpeagMeTy BU3HAa4Ya€eTbCA NPONOPLIHO BifHOLLIEHHIO CTPaxoBoi
CymMu [0 AicHOT BapTOCTi MaiiHa Ha AieHb YknafaHHSA [oroBopy cTpaxyBaHHS.

1.2.3.2.3.6. CTpaxoBe BiALWKOAYBaHHS, L0 BUNAYYETLCA, 3MEHLLYETLCS Ha 3a3HadeHuii y [loroBopi cTpaxyBaHHs
po3mip 6e3yMOBHOT (hpaHLLn3n.

1.2.3.2.3.7. 3arasnbHa cyma BunaaTu CTpaxoBoro BifLWKoAyBaHHA No 0AHOMY ab0 AEKINIbKOX CTPaxoBmx
BUNagKax, ski HacTanu nig vac Aii JoroBopy cTpaxyBaHHs, He MOXe NnepeBuLLyBaTh PO3Mip CTPaxoBoi CyMu.

Y BMNafKy SKWO 3a AOrOBOPOM CTpaxyBaHHS 34iCHIOBA/IMCA BUNAATM CTPAxXOBOro BiALWKOAYBaHHS, TO HACTYMHI
CYMU CTPaxoBOro BifWKoAyBaHHA HE MOXYTb NepeBuLLYyBaTH Pi3HNLIO MiXX CTPax0BOH CyMOK), 3a3HAaYEHO0 B
[JoroBopi, i cymamu cTpaxoBoro BigLWKOAYBaHHSA, SKi 6y BUNIadeHi 3a 4OroBOPOM CTpaxyBaHHS.

1.2.3.2.3.8. CTpaxoBUK NPOTAroM AecATn pobounx AHIB (He BPaxoByouM BUXIAHI | CBATKOBI AHI), a AKLLO
06CTaBMHU CTPAxoBOro BMNaaKy noTpebyoTb A0AATKOBOI NEPEBIPKU, MPOTArOM TPUALUATA poboumx aHIiB (He



BPaxoBYOUN BUXIAHI i CBATKOBI AHI) 3 MOMEHTY OTpUMaHHSA Big CTpaxyBa/ibH/Ka 3asBU Ha BUNIaTy CTPaxoBoro
BifLLUKOAYBaHHSA, AOKYMEHTIB, nepegbavenHmnx y n. 1.2.3.2.3.2.11.2.3.2.3.3. uporo [JoroBopy, i akty ekcneprusu
NOBUHEH NPUAHATY PiLLEeHHS LWoA0 BUNaTK abo BiAMOBW y BUNNATI CTPaxoBOro BiflWKoAyBaHHS, L0
OhOPM/IOETHLCA CTPAXOBUM aKTOM.

1.2.3.2.3.9. Y pasi NoWKOoMKEHHA ab0 3HULLIEHHA MaliHa B pe3y/bTaTti MpoTunpaBHUX abo HaBMUCHUX Al TPETIX
0Ci6 cTpaxoBe BifLKOAyBaHHA BUMNMIAYYETLCA TiNIbKM 38 YMOBMW BHECEHHA A0 €PAP iHhopmaLii Npo KpuMiHasibHe
npaBonopyLleHHs abo BefeHHS crpasy NPo afMiHiCTpaTVBHE NPaBonopyLUeHHs 3a (pakToOM HacTaHHS
CTPaxoBOro BUMNaKYy.

1.2.3.2.3.10. ¥ pasi BU3HaHHs nogii, Wwo Bigdynacd, CTpaxoBum BUMNaLKOM Bunsiata CTPaxoBoro BiflLKo4yBaHHA
3AilicHeTbCA CTpaxoBMKOM BiANOBIiAHO A0 [OroBopy CTpaxyBaHHS i Lboro [JoroBopy Ha nigcrasi 3asiBu
CTpaxyBasibHMKa Ha BUNAaTy CTPaxoBOro BiALLKOAYBaHHSA, JOKYMEHTIB, nepeabdaveHnx n. 1.2.3.2.3.2. i
1.2.3.2.3.3. uboro [JoroBopy i CTPaxoBoro akTy. Y pasi npuiiHATTA CTpaxoBMKOM PiLLIEHHS Npo BUNnaty
CTPaxoBoro BifwKoayBaHHA CTpaxoBuK NPOTATOM TPbOX PO6OUMX [HIB 3 MOMEHTY CKMaAaHHA CTPaxoBOro akTy
3[iliCHIOE BUNAATY CTPaxOBOro BiALLKOAYBaHHS.

1.2.3.2.3.11. ¥ Bunagky skwo CtpaxyBasibHUKY Oy/10 NOBEPHYTO BUKpaLeHe MaliHo, BiH 3060B'A3aHuii NPOTAroM
OHOro MicsLs 3 MOMEHTY OfepXaHHs MaiHa noBepHyTU CTpaxoBMKy Ha paxyHOoK, 3a3HadveHuii y [loroBopi
CTpaxyBaHHSs, CyMy OTPMMAaHOro 3a Lie MaiiHO CTPaxoBOoro BifLUKOAYBaHHS, 3a BUHATKOM BUTPAT Ha PEMOHT,
NOB'A3aHMX 3i CTPax0oBMM BUNAAKOM.

1.2.3.2.3.12. Akwo CTpaxyBasibHUK 0fepXaB BiALIKOAYBaHHA 3a HAHECEHUI 30UTOK Bif TpeTix 0ci6, CTpaxoBuK
BUMIQYYE TiSIbKM PIZHULLIO MK CTPaxX0OBUM BiALLKOAYBAHHAM, LLO NignArae BunaaTi, i Cymoro, LWo oTpuMaHa Bif,
TpeTix 0ci6. CTpaxyBanbHUK 3000B'A3aHNA CNoBICTUTN CTpaxoBumKa NPO OAepXaHHA Takmx CyM NPOTArOM TPbOX
6aHKIBCbKUX AHIB 3 MOMEHTY IXHbOI0 OfAepPXaHHS.

1.2.3.2.4. Mpu4ymHKU BIAMOBM Y BUNIATI CTPAXOBOro BiALLKOAYBaHHS
1.2.3.2.4.1. NigctaBamu g/1a BigMoBM CTpaxoBuka y BUMIATI CTPAxX0BOro BiALIKOAYBaHHSA €:

1.2.3.2.4.1.1. HaBmucHi gii CTpaxyBasibHUKa (Moro npeactaBHMKIB abo npauiBHUKIB) abo 0cobu, B iHTepecax AKoi
yKknageHuii Jorosip cTpaxyBaHHs1, CPSAMOBaHi Ha HACTaHHS CTPaxoBOro BUnagKy. Lig ymoBa He NOLUPHETLCS Ha
Ail, NOB'si3aHi 3 BUKOHAHHSIM HUMW FPOMaAAHCLKOro abo cyx60Boro 060B’A3KY, y CTaHi Heo6XigHOT 060poHN (6e3
nepeBuLLEHHs T Mex) abo 3axUCTy MaiiHa, XWUTTS, 300POB'SA, YecTi, rigHOCTI Ta 4i/10BOI penyTauii. KBanidikauis
Aii CTpaxyBasibHMKa abo 0cobu, B iHTepecax Kol yknageHuiin [lorosip cTpaxyBaHHs, BCTAHOBIOETLCA
BifNOBIAHO A0 YMHHOrO 3aKOHOA4ABCTBA YKpaiHu.

1.2.3.2.4.1.2. 3pilicHeHHs1 CTpaxyBa/lbHUKOM-Di3n4HOK 0Cc060t0 abo iHLLIOK 0C06010, B iIHTEpecax SKoi
yKnageHuii [loroBip cTpaxyBaHHS, HAQBMVUCHOTO 3/104MHY, L0 MPU3BIB [0 CTPAX0BOro BUNaKy.

1.2.3.2.4.1.3. NMogaHHs CTpaxyBa/lbHUKOM CBiOMO HENPaBAMBMX BiOMOCTEN NPO NPeAMET CTpaxyBaHHsS abo
Npo hakT HaCTaHHSA CTPAxoBOro BUMAaLKY.

1.2.3.2.4.1.4. OpepxaHHa CTpaxyBa/IbHUKOM MOBHOIO BiALIKOAYBaHHS 36UTKIB Bif, 0CO6U, BUHHOI B IXHBOMY
3anofisiHHI.

1.2.3.2.4.1.5. HecBoeyvacHe noigomMmneHHs CTpaxyBa/lbHUKOM NPO HaCTaHHS CTPaxoBoro Bunaaky 6e3 noBaxkHux
Ha e NpuUYnH abo cTBOpeHHs CTpaxoBUKY NepeLLKos Yy BU3Ha4YeHHi 06CTaBWH, XxapakTepy i po3mipy 36UTKiB.

1.2.3.2.4.1.6. IHWIi BUNaaku, nepeabdayeHi 3aKOHOAABCTBOM YKpaiHW.



1.2.3.2.4.2. CTpaxoBe BifLLKOAYBaHHS He BMNNAYYyETLCS, SKLLO CTPaxoBuii BUNaAoK HacTaB A0 HabyTTs YMHHOCTI
[JoroBopy cTpaxyBaHHs abo nicna npunuHeHHs Ail [oroBopy cTpaxyBaHHs Ta 'y pasi HeHagaHHA [oBigku Ta/abo
HeniaTBepMKeHOro (hakTy CTpaxoBoro BunagKy BignoBiAHMMW KOMNETEHTHUMU OpraHamu.

1.2.3.2.4.3. [lo cTpaxoBux BUNaAKiB He BIAHOCATLCS | BUNaara CTPaxoBoro BifLKOAYBaHHA He 34iiCHI0ETLCS MO
36uTKax, AKi 3anodisHi B pesy/nbrari:

a) a4epHoro Bnbyxy, BNavBy pagiauii abo pafioakTMBHOrO 3abpyAHEHHS;
6) BOEHHVX i1, MaHeBpiB abo iHWNX BOEHHUX 3aX0fiB;
B) rPOMaAsiHCLKOI BilfiHW, MacoBMX 3aBOPYLLUEHb PI3HOIO PoAY Ta CTpalikis;

r) KOHdpicKauii, HauioHani3ayji Ta iHWKWX NoAIGHNX 3ax0oAiB NOAITUYHONO XapakTepy, ski 34iNCHIOITLCS BiANOBIAHO
[10 PO3MopsiAKeEHb BiiCbKOBOT ab0 LMBINIbHOI BNaaw;

1) NpoTUNpPaBHKX Aii (6e34iS1bHOCTI) AepXaBHUX OpraHiB, OpraHis MiCLLeBOro caMoBpsilyBaHHS abo nocazoBux
0cCi6 UMX opraHiB, y TOMY YACNi B pe3ynbraTi BUAaHHSA 3a3Ha4eHMy opraHamu i nocagoBrmMy ocobamm
OOKYMEHTIB, AKi He BignoBigaloTe YAHHOMY 3aKOHOAABCTBY YKpaiHu;

€) HaBMWUCHWX fjil TPETiX 0Ci6, y TOMY YmcAai nignany, BU6yxy, WO NiATBEPAKEHO AOKYMEHTAMMN KOMMETEHTHUX
opraHiB, KpiM BMNaakis, KoM MaliHo 3acTpaxoBaHe Bif NpoTUNpaBHMX abo HaBMUCHUX il TpeTix ocid, To6To:
ncyBaHHs, 6010 BIKOHHOIO CKMa, A3epkasl, BiTPWH, pO3KpagaHHs, nignasy, norpomy, Bubyxy BubyxoBux NpUCTPOIB i
T.N.;

€) Hamipy ab6o rpy60i Heob6epexHoCTi CTpaxyBaslbHUKA, L0 NiATBEPAKEHO AOKYMEHTaMMN KOMNETEHTHNX OPraHiBg;

) HEBUKOHaHHA CTpaxyBasibHUKOM Y NOBHOMY 00CA3i BUMOI 3aKOHOLABYMX aKTiB, MpaBu/l, HOPM, SKi
pernaMeHTyoTb 36epeXeHHs, PEMOHT i ekcnayartawio MaliHa, Wo NigTBepAKEHO AOKYMEHTaMM KOMNETEHTHMX
opraHis;

3) BUBYXY BMOYXOBMX MaTepiasiB, Ppe4OBUH, PigMH, a TaKOX camo3anasitoBaHHA MaTepiasiiB, CUPOBUHM, SKi
36epiranncs, abo NOBOMKEHHSA 3 HUMU 34INCHIOBAIOCS 3 MOPYLUEHHAM YCTaHOB/IEHWX HOPM i NpaBus, WO
NigTBEPIKEHO AOKYMEHTaMMN KOMNETEHTHUX OPraHis;

1) HeBXMBaHHSA CTpaxyBasIbHVKOM 3aX0/iB LWOAO PSTYBaHHS MaiiHa Ta 3ano6iraHHs ioro HacTynHomy
MOLLIKOMKEHHIO;

i) moAi, HEMUHY4YMX Y Npoueci po60oTn abo sKi NPUPOLHO BUHWKAKOTL 3 Hel (Kopo3is, THUTTS, NPUPOLHUIA 3HOC abo
iHLWLI aHaorivyHi NPUYNHK), KOPOTKOrO 3aMUKaHHS efIeKTpoMepeXi, Wo Tpanuaocs B pesy/bTaTi NopYLEeHHS
npasw/ i HOPM MOHTaXY Ta ekcrlyartaLil eflekTpoMepexi;

1) BM/IMBY Ha 3acTpaxoBaHe MaiiHO BOTHI0, Tenaa abo iHWoro TepMiYHOro BNNBY Ha HbOTO 3 METOHK NEPEPOOKM
abo 3 iHWOo MeTo (Hanpuknag, ANs CYLWiHHSA, BapiHHA, NpacyBaHHS, rapsa4oi 06po6ku abo nnaBneHHs METasIB,
TOLLO);

) He ycyHeHHs CTpaxyBaslbHUKOM MPOTArOM NOroxeHoro 3i CTpaxoBUKOM CTPOKY 06CTaBWH, ki 3HAYHO
NiABULLYIOTb CTYMiHb PU3NKY | NPO HEOOXIAHICTb YCYHEHHA AKX CTPaxoBuK Yy NMCbMOBOMY BUI/IAAI MOBIAOM/IAB
CTpaxyBasibHUKa,

K) nopyLueHHsa CTpaxyBasibHUKOM Npasus i HopMm, nepegbdadenux n.n. 1.2.3.2.5.2.4.11.2.3.2.5.2.5. uboro
JloroBopy i YAHHNM 3aKOHOAABCTBOM YKpaiHu;



1) HABMUCHOIO HEBXMBaHHA CTpaxyBaslbHMKOM HEOOXiAHNX 3aX0AiB AN 3MEHLLEHHSA PO3Mipy 3GUTKIB.
1.2.3.2.4.4. CTpaxoBe BifLKOAyBaHHA He BUMAAUYYETLCS AKLLO:
a) Npu BUHUKHEHHI noxexi CTpaxyBasibHUK He NoAaB 3asBYy [0 OpraHiB AepXaBHOro NOXeXHOro KOHTPOSIO;

6) CTpaxyBasibHVK HEe BUKOHAB CBOIX 3000B'A3aHb, nepeabdayeHnx [Jorosopom cTpaxyBaHHs i Mpasunamu
CTpaxyBaHHs.

1.2.3.2.4.5. 3a goroBopoM CTpaxyBaHHS He BifLLKOLOBYIOTLCA HENPAMI 36MTKM CTpaxyBasibHuMKa: ynyleHa
BUrofa, MopasibHuiA 361TOK TOLLO.

1.2.3.2.4.6. Y pasi NpURHATTA pilleHHs Npo BiAMOBY y BUMaTi CTPaxX0BOro BifLlwKoAyBaHHA CTpaxoBUK NOBUHEH
NMMCbMOBO CMOBICTUTK MPO Ue CTpaxyBasibHNKa NPOTATOM TPbOX PO6OUMX [HIB 3 MOMEHTY CKafaHHA
CTpaxoBoro akTy 3 06r'pyHTyBaHHSM MPUYNH BigMOBWN.

1.2.3.2.5. NpaBa Ta 060B'A3KN CTOPIH. BiAnoBiganbHICTh 3a HEBUKOHAHHS ab0 HeHaNeXHe BUKOHaHHS YMOB
forosopy

1.2.3.2.5.1. CTpaxyBa/lbHUK Ma€ Npaso BMMaraTu BUMNAaTy CTPaxoBOro BifLIKoAyBaHHSA Y MOPAAKY | HAa ymoBax,
nepegbayeHnx umm Jorosopom i JloroBopoM CTpaxyBaHHS.

1.2.3.2.5.2. CTpaxyBa/ibH/K 3000B'A3YETHCS:

1.2.3.2.5.2.1. Cnnatntn cTpaxoBuin NnatiXx Ha paxyHok CTpaxoBuka y 6e3roTiBkoBoMy nopsiaky abo rotiBkok 3a
pekBi3uTaMy, 3a3Ha4eHMMN Yy [,OTOBOPI CTpaxyBaHHS.

1.2.3.2.5.2.2. Mig yac yknagaHHA [loroBopy cTpaxyBaHHA Hagatu CTpaxoBuKy iHQOpMaLto Npo yci BigoMi nomy
06CTaBMHU, SKi MaKOTh iICTOTHE 3HAYEHHS 019 OLHKM CTPaxoBOro puU3nky, i Hadasi B TPUAEHHUA CTPOK
iHcbopMyBaTH 1i0ro Npo 6yab-sKy 3MiHY CTPax0oBOro pu3smky.

1.2.3.2.5.2.3. Nosigomntn CTpaxoBUKy NPO iHLWi Aitodi 4OroBOpY CTpaxyBaHHSA LLOA0 06'ekTa CTpaxyBaHHS 3a
[10rOBOPOM CTpaxyBaHHS.

1.2.3.2.5.2.4. foTpymyBaTUCH iHCTPYKLIA, NpaBu/ i HOPM ekcnyatauii Ta 06C/1yroByBaHHS 3acTpaxoBaHoOro
MaiiHa, a TakoX BUKOPUCTOBYBATW NOr0 TiNIbKX 3@ NPSMUM MPU3HAYEHHAM.

1.2.3.2.5.2.5. 3abe3neunTn ekcnsyataito, CBOEHACHICTb PEMOHTIB i 36epeXeHHs 3aCTpaxoBaHOro MaiiHa
BifNOBIAHO A0 YMHHOrO 3aKOHOA4ABCTBA YKpaiHu.

1.2.3.2.5.2.6. BxuBaTu 3ax04iB LLOAO0 3anobiraHHs i 3MEeHLUIEHHS 36UTKIB, HAHECEHUX Y pe3y bTaTi HacTaHHS
CTPaxoBOro BUMNaKy.

1.2.3.2.5.2.7. Nosigomntn CTpaxoBUKy NPO HaCTaHHA CTPaxoBoro BUMNaaKy y TepMiHM i nopaaky, nepegodadeHi
nignyHkTom “8” n. 1.2.3.2.3.1. uboro [orosopy, i nogatun 3asBy Npo BUNaaTy CTPaxoBOro BiALKOAYBaHHA y
TEePMiH, 3a3HadveHuii y n. 1.2.3.2.3.2. uboro jorosopy.

1.2.3.2.5.2.8. inA ofepXaHHs CTPaxoBoro BifWKoAyBaHHA Hanaty CTpaxoBUKY AOKYMEHTU, 3a3Ha4veHi y ..
1.2.3.2.3.2.11.2.3.2.3.3. uboro [lorosopy.

1.2.3.2.5.2.9. IHgpopmyBaTn CTpaxoBurKa Npo ogep>KaHHA Big TPETiX 0cib 6yab-AKMX BigLKogyBaHb 30UTKIB, SKi
nignaraloTb BifLLIKOAYBAHHIO 3a AOrOBOPOM CTpPaxyBaHHS, Y TPUAEHHWUIA CTPOK 3 MOMEHTY OfiepPXXaHHS, i
noBepHYTU iX CTPaxoBUKY Y TOI Xe TEPMIH Y pasi ogepXXaHHA Micnsa BMnaaT CTpaxoBoro BiALWKOAYBaHHS.



1.2.3.2.5.2.10. ¥ pasi nopyeHHs CTpaxyBas/ibHUKOM 3060B'sA3aHb, nepegodadeHmx n.n. 1.2.3.2.3.1.2.3.,
1.2.3.2.3.12.11.2.3.2.5.2.9. yboro [orosopy, onnatntu B iHTepecax CtpaxoBuka neHo y po3mipi 0,01 % Big,
Ha1IeXHOT 40 CniaTh CyMy 3a KOXHUI KaneHaapHUA AeHb MPOCTPOYEHHS.

1.2.3.2.5.3. CTpaxoBuK Mae npaso:

1.2.3.2.5.3.1. BigMOBUTK Y BUNNaTi CTPaxoBOro BiALWKOAYBAaHHA Yy BUNaAKax, nepegbdayeHnx posginom 1.2.3.2.4.
uboro orosopy.

1.2.3.2.5.3.2. Bumaratu Big ocobu, sika ofiepxana cTpaxose BiALWKoAyBaHHS, NOBHOIO abo 4acTKOBOro
NOBEPHEHHS BUMNIAYEHOI CYMM CTPaxX0BOro BiALLKOAYBaHHS, KL MiCAA AOro BMnaaTu ctano BigoMo nNpo
o6cTaBUHK, NepegbadeHi posgisiom 1.2.3.2.4. uboro [Jorosopy.

1.2.3.2.5.3.3. Akwo 6yae notpeba, pobuTh 3annUTN NPO BiJOMOCTI, SKi NOB'A3aHI 3i CTPaxoBMM BMNALKOM, Y
NPaBOOXOPOHHI opraHu, 6aHku, iHLWI NigNPUEMCTBA, YCTAaHOBM Ta OpraHisaLii, 3 MeTOH 3'ACyBaHHSA MPUYKH i
06CTaBMH CTPaxoBOro BUMAAKY.

1.2.3.2.5.3.4. Nicnsa BunaaTtn cTpaxoBoro BiAWKOAYBaHHA Npea’ssBUTN NO30BK [0 0cobwn/ocid, BianosiganbHoi/
BignoBiga/lbHUX 3a 3anogisiHHA 36UTKIB.

1.2.3.2.5.3.5. MpoTsarom gii JoroBopy cTpaxyBaHHSA NepeBipsaTU CTaH 3acTPaxoBaHOro MaiHa, a Takox
Bi4MNOBIAHICTb AiICHOCTI BiAOMOCTEl Npo Le MaiHo, HagaHnx oMy CTpaxyBaslbHUKOM.

1.2.3.2.5.4. CTpaxoBuK 3060B'sA3aHWiA:
1.2.3.2.5.4.1. O3HaiomnTn CTpaxyBasibHMKa 3 yMoBaMu i [paBunamm cTpaxyBaHHS.

1.2.3.2.5.4.2. MpoTArom ABOX po604MX AHIB, SK Ti/IbKM CTaHe BiJOMO NPO HaCTaHHS CTPaxoBOro BUNaAKY, BXUTU
3ax0piB LLoA0 0hOPM/IEHHS YCiX HEOBXIAHNX OOKYMEHTIB A/151 CBOEYACHOTO 34iiCHEHHS CTPax0BOro
BifLLUKOAYBaHHS.

1.2.3.2.5.4.3. Mpun HacTaHHi CTPaxoBOro BMNagKy 3AiiCHATM BUM/IATy CTPaxXOBOrO BifALIKOAYBaHHSA Y TEPMIHN i y
nopsagky, nepegbadeHi posgisniom 1.2.3.2.3. ypboro dorosopy. CTpaxoBuK Hece MailHOBY BiANOBiAa/ILHICTb 3a
HecBO€eYacHe 3/iiCHEHHS CTPax0BOro BiALWKOAYBaHHSA WNAXOM cnnatyu CTpaxyBanibHMKY NeHiy poamipi 0,01 %
B, HANEXHOT [0 cnnatu CymMn 3a KOXHWIA AeHb NPOCTPOUEHHS.

1.2.3.2.5.4.4. Tpyumatun y TaeMHULi iHpopmauito npo CTpaxyBasibHMKa i MOro MainHOBWUIA CTaH, 3a BUHATKOM
BMNagKiB, nepefdbayeHnx 3aKOHOAaBCTBOM YKpaiHu.

1.2.3.2.6. CTpaxoBuii Tapud 3a gorosopom cknagae 0,48%, B okpeMux BunagKax Ha nigcTasi OLiHKN CTPaxoBUX
pY3KKiB MO KOHKPETHOMY 06'ekTy CTPaxoBUK MOXe YKnafaTy A0roBopu CTpaxyBaHHS 3a iHAMBIAYa/IbHUMU
Tapudamum.

1.2.3.2.7. 3 ycix nuTaHb, He BPerynboBaHux UM oroBopomM a6o [1oroBOpoOM CTpaxyBaHHsi, CTOPOHU KEPYHOTbCS
3akoHOM Ykpainu “Tpo cTpaxyBaHHA" | MpaBunamMu cTpaxyBaHHs.

1.2.3.2.8. [loroBip cTpaxyBaHHS yKnagaeTbCs B NMMCbMOBIV OOpMi Y ABOX NMPUMIpHMKaX, SKi MatoTb PiBHY
PUANYHY cuny, i 36epiratoTbCsl N0 0gHOMY NPUMIPHUKY Y CTpaxoBuka i CTpaxyBanibHuKa. [LoroBip cTpaxyBaHHs
MOXe yKnafatucs y BignoBigHOCTI 40 3aKOHy YKpaiHu «[1po enekTPOHHY KOMepLLit».

1.2.3.3. CtpaxyBaHHsA Big HewacHoro Bunagky



1.2.3.3.1. NMpaBa Ta 060B'A3KM CTOPIH i BiANOBIAA/IbHICTb 38 HEBUKOHAHHA ab0 HeHaleXXHe BUKOHaHHA YMOB
Jorosopy cTpaxyBaHHS.

1.2.3.3.1.1. CTpaxoBukK 3060B'A3aHWIA:
a) O3HalomuTy CTpaxyBasibHMKa 3 ymoBamMu i "lpaBunamu cTpaxyBaHHS".

6) MpoTArom ABOX po6OUNX AHIB, SK Ti/IbKM CTaHe Bi4OMO NPO HaCTaHHA CTPaxoBOro BUMaAKy, BXXMUTU 3aX04iB
LLoA0 OhOPM/IEHHS YCiX HEOBXIAHNX AOKYMEHTIB /151 CBOEYACHOTO 3AiliCHEHHS] CTPax0BOi BUMAATH.

B) Mpun HacTaHHI CTPaxoBOro BUNaAKy 34INCHATU CTPaxoBy BUM/ATY Y TEPMIHN | y Nnopaaky, nepegodadeHi
MpaBnnamu cTpaxyBaHHS Ta yMOBaMU CTPaxyBaHHS.

r) MncbemoBo noBigomMuT CTpaxyBasibHUKa NPO BiAMOBY Y CTPaxXOBiil BUnaati npoTsarom 5 po6oymx gHiB nicas
NPUIAHATTA PiLLIEHHS.

1.2.3.3.1.2. CTpaxyBa/ibHVK 3000B'A3aHUIA:
a) BuacHO BHOCKTU CTpaxoBi naarexi.

6) Mpwu yknagaHHi [loroBopy cTpaxyBaHHSA HagaTy CTpaxoBuKy iHpopMaLito Npo yci BigoMi KoMy 06CTaBUHW, 5K
MatTb iCTOTHE 3HAYEHHS NS OLIHKX CTPaxX0BOro pU3unKy, i Hagasi iHhopMyBaTK Moro Npo 6yab-sKy 3MiHy
CTPaxoBOro puU3nKy.

B) MoBigomnTn CTpaxoBrKy NpO iHLWI Aitodi 4OroBOpY CTpaxyBaHHS WOAO 06'eKkTa cTpaxyBaHHs 3a 4OrOBOPOM
CTpaxyBaHHS.

r) BxunBaTtn 3axofiB WoA0 3anobiraHHA | 3MeHLWeHHA 36UTKiB, 3anogisHNX Y pe3yribTaTti HaCcTaHHS CTPaxoBoro
BUNAZKY.

n) MoBigomnTn CTpaxoBuKa NPO HACTaHHS CTPaxX0BOro BUNAAKY Y TEPMIHYM i y NOpsiaKy, nepeaéavyeHi Mpasunamu
CTpaxyBaHHs i [JoroBOPOM CTpaxyBaHHSI.

€) [1a BUpILLEHHS NUTaHHSA NPO 34iiCHEHHA CTPaxoBol BUM/IaTM HagaTn CTpaxoBUKY AOKYMEHTU, 3a3HaYeHi y M.
1.2.3.3.3.3. umx ymMoB cTpaxyBaHHs. O60B'A3km CTpaxyBasibHMKa 3a LM [loroBOpoM, 3a BUHATKOM 060B'A3KIB
LLOAO CnnaTh CTPaxoBoro niarexy, TakoX NoLWnpTLCSA Ha 3acTpaxoBaHy 0co6y. HeBUKOHaHHSA
3acTpaxoBaHo 0C060H0 LiMX 060B'A3KIB MPU3BOAUTL A0 TUX CAMUX HACIAKK, LLO | HEBUKOHAHHSA TX
6e3nocepeHb0 CTpaxyBasIbHUKOM.

1.2.3.3.1.3. CTpaxoBuK Mae npa.o:

a) Bumaratu Big, CTpaxyBasibHMKa HafaHHSA HeobXxigHoT iHhopMaLii, Lo Mae 3Ha4YeHHA ANS OLiHKN CTyneHs
CTPaxoBOro puU3nKy.

6) Skwo 6yae notpeba, podbuUTK 3anMTK NPO BiJOMOCTI, NOB'A3aHi 3i CTPAXoBUM BUNAAKOM, Y NPABOOXOPOHHI
opraHu, 6aHKn, MefMyHi yCTaHOBW Ta iHLWi NigNPUEMCTBA, YCTAaHOBM Ta opraHisaLii, ski BONogjitoTe iHhopmMaLlieto
Npo 06CTaBMHU CTPAxX0OBOr0 BUMAAKY, & TakoXX CaMOCTIHO 3'ACOBYBaTV NPUYMHK | 06CTaBUHN CTPax0BOro
BMNaAKy — MPOBOAMUTU PO3CAifYyBaHHA NPUYMH | 06CTaBMH NoAii, WO nignagae nig 03Hakn CTPaxoBoro Bunagky. 3
uieto meToto CTpaxoBUK Mae NpaBo Npu3HavaTy He3asIeXHUX ekcnepTiB, HanpaBuTK 3acTpaxoBaHy ocoby Asis
NPOXOMKEHHSA MEANYHOIO 0O6CTEXEHHS A0 3a3HavyeHOoi CTpaxoBMKOM MeAuyHOi ycTaHoBM abo Ao nikaps (abo
HanpaBuTK Nikaps A0 3acTpaxoBaHOol 0cobU AN il 06CTEXEHHS).

B) MNepeBipATV HagaHy CTpaxyBasibHMKOM iHhopmadito.



r) BiamMOBMTW y 34iMCHEHHI CTPax0BOi BUNAATU y BUNagKax, nepeabdadeHmx n. 1.2.3.3.4. 4Mx yMOB CTpaxyBaHHSI.

) Bumaratu Big CTpaxyBasibH/Ka NOBEPHEHHS CTPAax0BOi BUMNAATK, SKLLO Nicas i 34iCHEHHA CcTao BiAOMO Mpo
o6CcTaBMHK, Big3Ha4YeHi y n. 1.2.3.3.4. UMX yMOB CTpaxyBaHHS.

e) [loCTPOKOBO NPUNUHUTYK Aito [loroBopy CTpaxyBaHHs y NopsaKy, nepegbadyeHomy umm [oroBopom i [JoroBopom
CTpaxyBaHHs.

€) Y pasi NosiBu NpUYMH A8 CYMHIBY B 0GI'PYHTOBAHOCTI (3aKOHHOCTI) 3AilAiCHEHHST CTPaxoBOi BUNIaTH
BIACTPOUUTY T A0 OTPUMAHHSA NiATBEPKEHHS 260 CNPOCTYBaHHSA LIMX NPUYMH BiANOBIAHMMMW OpraHamun Ha CTPOK,
LLIO He MOXe NepeBuLLlyBaTh TPU MIiCALL.

X) BigknacTtu 3ailicHeHHs CTpaxoBoi BUNMATK y BUNAAKY, SKLLO 38 hakToM, L0 CTaB MPUYUHOK0 HaCTaHHSA
CTPaxoBOro BUNaAKy, BeAeTbCs KpMMiHabHa crnpasa abo po3novatunii cyoBuii npouec. 34iCHEHHS CTPaxoBoi
BUNATY BiAKIA4AETLCA [0 3aKiHYEHHS PO3ChifyBaHHS i Cy0BOro po3rnsay abo BCTaHOBIEHHA HEBUHHOCTI
CrtpaxyBasibHuKa (3acTpaxoBaHoi ocobu) a6o BurogoHabysada (cnagkoemus).

1.2.3.3.1.4. CtpaxyBasibHVK Ma€ Npaso:

a) [loCTPOKOBO NPUNUHUTYK Aito [lOroBOpy CTpaxyBaHHSA y NopsaKy, nepegbdbadyeHomy [OroBopoM CTpaxyBaHHSI.
6) Yknagatu 3i CTpaxoBrkomM [oroBopu nNpo cTpaxyBaHHSA TPETiX 0Cib (3acTpaxoBaHmX 0Cib) 3a iXHbOI 3rogu.
B) Ockapxutu BigmoBy CTpaxoBuKa B CTPaxoBiii BUNaTi y Cy0BOMY NOPSIAKY.

r) Bumaratu Big CTpaxoBuka npu HacTaHHi CTpaxoBOro BUNaAKy 34iMCHEHHSA CTPaxoBOi BUMIATW Y NOPSAAKY i
po3mipi, nepegbaveHnx ymoBamu Lboro [lorosopy i [loroBopy cTpaxyBaHHs.

1.2.3.3.2. MNMopAagok 3miHW | NpMNUHEHHS aji [loroBopy

1.2.3.3.2.1. [lorosip cTpaxyBaHHSA NPUNUHAETLCA | BTpayae Aito 3a 3rofok CTOPiH, a TakoxX y pasi:

a) 3aKiH4YEeHHS1 CTPOKyY ioro Aji;

6) BMKOHaHHA CTpaxoBUKOM 3000B'sA3aHb nepes CTpaxyBas/lbHUKOM Y NOBHOMY 06CA3i;

B) Hecnnatu CTpaxyBas/IbHUKOM CTPax0oBMX NaaTexiB y BCTaHOBMEHI [ OroBOpoM CTpaxyBaHHS TEPMIHN;

r) CMepTi cTpaxyBasibHUKa-i3n4HOT 0cCO6M abo BTpaTW HUM Aie34aTHOCTI, 3a BUHATKOM BMNaaKiB, nepegodadveHmx
cTarTamm 22, 23 i 24 3akoHy Ykpainm “Mpo cTpaxyBaHHSA";

[l) YXBaJIEHHSI CYZI0BOrO pilleHHS NPO BMU3HAHHS [loroBopy cTpaxyBaHHsi HefiicHNM;

€) HafaHHa CTpaxyBasibHUKOM 3asBK He Ni3Hille Hix 3a 30 kasieHgapHUX AHIB A0 6akaHOo! faTy NPUMNMHEHHS
[JoroBopy cTpaxyBaHHs. Y LUboMy pasi CTpaxoBuk noBeptae CTpaxyBasibHUKY CTPaxoBuii NnaTtiXk 3a oCTaHHIl
onnaveHuii cTpaxosuii pik y po3mipi, NPonopLifiHOMYy CTPOKY, L0 3a/IULLAETLCA A0 KiHUS Onlaq4eHoro CTpoky Aii
[JoroBopy cTpaxyBaHHs!, 3a BUHATKOM HOPMATUBHWUX BUTPAT Ha BEAEHHS Cnpasu, BU3HaUYeHnX y po3mipi 30 %
CTpaxoBoro Tapudy, i hakTMYHMX BMNAAT CTPAXOBOro BiALLKOAYBaHHS, Ski 6yn 34iiCHEHI 3a 4OrOBOPOM
CTpaxyBaHHs. Y pasi HenogaHHs Takoi 3asBK [orosip cTpaxyBaHHSA fi€ A0 3aKiHYeHHS OnlavyeHoro CTpoKy Ha
KopucTb CTpaxyBa/ibHUKa.

1.2.3.3.2.2. 3miHn o [JoroBopy cTpaxyBaHHSA MOXYTb O6YyT1 BHECEHI TisIbkM 3a AOMOBEHICTIO CTOPIH, WO
ohopmMNSAETLCA [04ATKOBOK Yrofoto A0 [oroBopy CTpaxyBaHHS i € Or0 HEBIif'EMHOI YAaCTMHOIO.



1.2.3.3.2.3. 3miHn o JoroBopy cTpaxyBaHHS HabyBatoTb YNHHOCTI 3 MOMEHTY HaEXHOIo 0OOPMIEHHS
CTopoHamu BignoBigHOT 04aTKOBOT yrogn A0 [LoroBopy CTpaxyBaHHS.

1.2.3.3.3. YMOBM 34jiCHEHHSI CTpaxoBux BUNaar

1.2.3.3.3.1. ¥ pasi HacTaHHs nogii, Wo nignagae nig 03Haky cTpaxoBoro Bunagky, CtpaxyBasibHUK abo
3acTpaxoBaHa 0coba, a y pasi cMepTi 3acTpaxoBaHoi 0cobu — BurogoHabysau, MOBUHHI Y CTPOK He Ni3Hille ABOX
[HIB Bif, AHSA HAcTaHHS nogii noBigoMmMTn CTpaxoBuKa Mpo MOro HacTaHHS.

1.2.3.3.3.2. ins ogepXaHHA cTpaxoBoi Bunnaru CtpaxyBasbHUK, 3acTpaxoBaHa ocoba, BurogoHabysay abo
cnagkoeMelb 3acTpaxoBaHOi 0CO6M NOBUHHI 3BepHYTUCA A0 CTpaxoBuMKa 3 MMCbMOBOIO 3asiBOKO MPO CTPaxoBy
BUMNAATY | HaJATW AOKYMEHTM, SKi NiATBEPAXKYIOTh (PaKT HACTaHHA CTPax0OBOro BUMAaAKY.

1.2.3.3.3.3. [lo 3as9BM NPO CTpaxoBy BUMAATY NOBUHHI ByTW NpuKiageHi Taki 4OKYMEHTH, 3a/1eXHO Bif, CTPaxoBoro
BMNAZKY:

- IOTOBIp CTpaxyBaHHS;
- BOKYMEHT MpO cniaTy CTPaxoBOro niaarexy;

- BOKYMEHTH, AKi NiATBEPLAXYIOTb (PakT HAaCTaHHA CTPaxoBOro BUNaAKy: MegnyHa kapTka; BUnmcka 3 ictopii
XBOPOO6Y; NiKapHAHWI SINCT; A0BIAKA MeAWYHOT YCTaHOBM, NignnucaHa BiAnoBiganbLHOK 0CO060t0 | NocBigYeHa
neyaTko MeAMyHOI YCTaHOBK; [OBIAKA CheLia/lbHOro YNOBHOBaXXEHOr0 OpraHa npo BCTAHOB/IEHHS rpynu
iHBaNiAHOCTI; Konis cBigouTBa Npo CMepTb — Y pasi CMepTi 3acTpaxoBaHoi 0co6u; cyfoBe pilleHHA abo BUPOK
cyay; AokymeHTi opraHiB JCHC, NpaBoOOXOPOHHMX Ta iHLIMX KOMNETEHTHUX OpraHis;

- konii IMH Ta goKyMeHTa, Lo nocBigvye 0coby, — ogepXyBaya CTpaxoBoi BUNAATK);
- KONis CBigOLUTBA NPO NPaBo Ha crnaguHy (419 cnagkoemusa 3acTpaxoBaHoi 0cobum).

1.2.3.3.3.3.1. MegnyHa gosigka (abo foBiakn) NOBUMHHA MICTUTK B co6i: MIE naujieHTa, TOUHWIA giarHos, gaty
3BEPHEHHS 3a MeAMYHOI0 4ONOMOro, TPUBAUTICTb MiKyBaHHS; nignucaHa BignoBigasibHOW 0CO60K0 Ta 3aBipeHa
neyaTko MeZMYHOro 3aknaay.

1.2.3.3.3.3.2. AKWo cTpaxoBuii BUNaaokK CTaBcs 3a KOPAOHOM, HEOOXiAHO:
- 3aCBiAUNTY BUNAAO0K B KOMINETEHTHUX OpraHax KpaiHu nepebyBaHHs;

- nicns NpubyTTA Ha YKpaiHy - nepeknacTty 40BiAKM KOMMETEHTHMUX OpraHiB Ha yKpaiHCbKy MOBY Ta fieranisyBartu
nepeknag,;

- HagaTn CTpaxoBWKy opuriHanv UMX AOBILOK Ta iX fierasisoBaHHWin nepeknag,

1.2.3.3.3.4. CtpaxoBa Buniara npu HactaHHi CTpaxoBOro Bunagky, nepesbayeHoro [JoroBopom cTpaxyBaHHs,
3AilicHIETbCA CTPaxXOBMKOM Y TakuxX po3mMipax:

1.2.3.3.3.4.1. ¥ pasi cmepTi 3acTpaxoBaHoi ocobu — 100 % (CTO BifCOTKIB) CTPaxoBOT CyMMU.

1.2.3.3.3.4.2. Y pas3i TpaBMaTU4HOIO YLWKOMKEHHA Ta (PyHKLiOHaNbHMX pO3/1afiB — Ha nigctasi Jorosopy
cTpaxyBaHHs i MpaBun 4O6POBINIBHOIO CTPaxyBaHHSA Bif, HELLACHUX BUNAAKiB, SKi € HEBIL'EMHON YaCTUHOK
JoroBopy cTpaxyBaHHS.



1.2.3.3.3.5. CtpaxoBuk npotarom 20 (asaguatn) pobounx AHIB 3 MOMEHTY OTPUMAHHSA 3asBU NPO CTPaxoBy
BUNaTy i AOKYMEHTIB, nepeabaveHnx n. 1.2.3.3.3.3 uux yMOB CTpaxyBaHHs, NpUiAMAaE pilLieHHS NPO 3/iNCHEHHS
abo npo BiAMOBY Y 3iMCHEHHI CTPaxoBoi BUNAaTH, WO 0PopMISETLCA CTpaxoBM akTOM.

1.2.3.3.3.6. ¥ pasi NpUnHATTA pilleHHs Npo 34iiCHEHHS CTPaxoBOi BUMAT! BOHA BUNAAYyeTbCA CTPaxoBUKOM
3acTpaxoBaHiii 0cobi abo BurogoHabysady (cnagkoemusm 3actpaxoBaHoi 0cobu) npotsarom 5 (n'atu)
6aHKIBCbKUX AHIB 3 MOMEHTY 0DOPM/IEHHSI CTPAxX0BOr0 akTy BifMnoBigHO 40 HMWKYEHaBEAEHOrO MeXaHi3my:

1.2.3.3.3.7. MNicnsa 3gjiicHeHHA cTpaxoBoi BMNAaTK [orosip cTpaxyBaHHsS NPOAOBXYE Ait0 A0 KiHUS OnfavyeHoro
CTPOKY, @ HacTYyMHi 3060B'A3aHHA CTpaxoBmKa 3MEHLLYHOTLCA Ha BUNIadYeHy cymy. FAKWo Bunaara 3gincHeHa y
pPO3Mipi CTpaxoBoi CyMu, 4is Luboro [oroBopy y YacTtuHi BignosigasnibHOCTi CTpaxoBuka NPUMNUHAETLCA 3 MOMEHTY
CrMcaHHs 3a3HayeHol rpoLloBOT CyMM 3 MOTOYHOrO paxyHky CTpaxoBuKa.

1.2.3.3.3.8. 3arasibHa cyma CTpaxoBuMX BUNIAT MO KOXHIil 3acTpaxoBaHiii 0cobi no ogHOMY abo AeKiNbKOoX
CTpPaxoBUX BUNAKax He MOXe NepeBuLLyBaTh CTPaxoBy cyMy, nepeabdadeHy [1oroBopom cTpaxyBaHHS.

1.2.3.3.4. MNpu4ymHKN BiAMOBMK Y CTpaxoBiii BUNAaTi
1.2.3.3.4.1. MNigcTaBoto ansa BigMoBy CTpaxoBuUKa Yy 34iiCHEHHI CTpaxoBOi BUN/IATY €;

a) HasmucHi gii CTpaxyBasibHMKa abo 0cobu, B iHTepecax AKoi yknageHuii [lorosip cTpaxyBaHHs, CnpsiMOBaHi Ha
HaCTaHHSA CTpaxoBoro Bunagky. Lis ymoBa He NowmMpoeTbCs Ha dii, NOB'A3aHi 3 BUKOHAHHAM HUMU
rpomMagsaHCLKOro abo cnyx60B0oro 060B’A3KY, ¥ CTaHi He0OXigHOT 060POHN (6€3 NepeBULLEHHS T MeX) abo
3axMCTy MaliHa, XUTTA, 340P0B's, YecTi, NAHOCTI Ta AinoBoi penyTauii. Keanidikauis giin CTpaxyBasibHMKa abo
0Cc006MK, Ha KOPUCTb AKOT NignucaHunii lorosip cTpaxyBaHHsS, BCTAHOB/ETLCA BIAMNOBIAHO A0 YMHHOMO
3aKoHodaBcTBa YKpaiHu.

6) 3gjiicHeHHs CTpaxyBanbHMKOM-(0i3MYHOK 0C060t0 abo iHLWOK 0C06010, B iHTepecax AKOT yknageHuii [orosip
CTpaxyBaHHS, HABMWUCHOIO 3/104MHY, L0 NPU3BIB [0 CTPax0oBOro BUNaaky.

B) MopaHHa CTpaxyBasibHUKOM CBiJOMO HeMpasAMBUX BiOMICTb NP0 06'EKT CTpaxyBaHHA abo Npo ghakT
HaCTaHHSA CTPaxoBOro BMUNagKy.

r) HecsoevacHe nosigomneHHsa CTpaxyBasibHUKOM NPO HACTaHHA CTPaxoBOro BUNaaky 6e3 noBaxHUX Ha ue
NpUYMH y TepMiHK, nepegbaveHi uum JoroBopom i [JoroBopom cTpaxyBaHHs, abo CTBOpeHHs1 CTpaxoBUKy
nepeLukos, y BU3HauyeHHi 06CTaBuH, XxapakTtepy i po3mipy 36UTKIB.

1.2.3.3.4.2. He BM3HaOTbCA CTPaAxXOBMMW BUNaAKaMu TPaBMaTUYHI YLLKOAKEHHS | OyHKUIOHaIbHI po3fiaau, cTilika
BTpara 3acTpaxoBaHO 0C060I0 Npaue3fartHoCTi B pe3ynsTaTi HeWwacHoro Bunaaky, CMepTb 3acTpaxoBaHHOT
0cobu BHaACNIAOK HeLLacHoro Bunagky, siki Bigéynmcs:

- 4O MOMEHTY HabyTTS YNHHOCTI [loroBopy cTpaxyBaHHS;

- micAs NPUNUHEHHS AiT uboro J,orosopy;

-y pe3ynbraTi 34iiiCHEeHHs abo CcnNpo6K 3AiCHEHHA 3acTpaxoBaHO 0CO60H NPOTUNPaBHUX Ajif;
- y pe3ynbrarti camorybcrtea abo 3amaxy 3acTpaxoBaHoi 0cobu Ha camorybCTBo;

- y pe3ynbrati HaBMUCHOrO 3arnofisiHHSA 3acTpaxoBaHO 0C060t0 CObi TiIECHUX YLLKOMKEHb, HE3aIEXHO Bif, ii
NCUXIYHOro CTaHy, a TakoX TpaBM, OTpPUMaHUX 3acTpaxoBaHO 0C06010, SKa 3HaxoAmnach y CTaHi afikorosibHoro,
HAPKOTUYHOrO, TOKCUYHOTO CM'SAHIHHS;



- Y 3B'A3KY 3 Y)XXMBaAHHAM 3acTpaxoBaHOK 0COO0H0 asikoroto, HAPKOTUYHUX, TOKCUUYHUX, NCUXOTPOMHUX PEUYOBVH,
NikiB 6€3 Npu3HavYeHHs nikapsi, camosnikyBaHHA abo nikyBaHHs 0C06010, L0 HE Mae MefMUHOI OCBITY;

- Y pesynbraTi BOEHHMX fiiA, LMBISIbHUX 3aBOpYLUEHb, CTPalikiB, TEPOPUCTUYHUX aKTiB, BM/IMBY SAEPHOT eHepril, LWo
iOHi3y€e BUNPOMIHIOBAHHS;

- NPV NPOBeAEeHHI 3ax0AiB NONITUYHOIO XapakTepy, SKi 34iACHI0ITLCA BiANOBIAHO A0 PO3NOPAMKEHHS BilICHKOBOI
abo UMBINbLHOT BNagy i NOAITUYHNX OpraHiadii;

- BHACNiAOK NopyLUEHHsT 3acTpaxoBaHO 0CO60 HOPM Ta nNpaBwa 6e3nekn npawi, NpaBu AOPOXHLOTO Pyxy Ta
npaBun 6e3nekn Ha 3as1i3HUYHOMY TPaHCMOPTI;

- Ha WNsAXax NpoBefeHHs CNOPTUBHUX 3MaraHb;
- NPOTArOM nepmx 7 (cemn) AHiB 3 MOMEHTY HabyTTA YAHHOCTI 4OTOBOPOM CTpaxyBaHHS.

1.2.3.3.5. CtpaxoBuii Tapud 3a gorosopom cknagae 0,48%, B okpeMux BunagKax Ha nigcTasi OLiHKA CTPaxoBUxX
pY3KKIB MO KOHKPETHOMY 06'eKTY CTPaxoBUK MOXeE YKiiagaTy A0roBOpK CTpaxyBaHHS 3a iHAMBIAYaSIbHUMU
Tapugamu.

1.2.3.2.6. 3 ycix nuTaHb, He BperynboBaHux LM JoroBopomM abo [JoroBopom CTpaxyBaHHs, CTOPOHU KEPYHOTbCS
3akoHOM Ykpainu “Tpo cTpaxyBaHHSA” i MpaBunamm cTpaxyBaHHS.

1.2.3.2.7. [oroBsip cTpaxyBaHHSA yKNadaeTbCs B NMMCbMOBIV OOpMi Y ABOX MPUMIpHMKaAX, SKi MaloTb PiBHY
IOPUANYHY cuny, | 36epiraloTbCa No og4HOMY NpuMipHUKY y CTpaxosuka i CTpaxyBasibHuKa. [orosip cTpaxysaHHsA
MOXe yKnafatucs y BignoBigHOCTI 40 3aKOoHY YKpaiHu «[1po efleKTPOHHY KOMepPLLit».

3 ycix nuTaHb, He BperynboBaHux uum Jorosopom abo [JoroBOpoM CTpaxyBaHHS, CTOPOHU KEPYOTbLCS 3aKkOHOM
YKpaiHu “IMpo cTpaxyBaHHA” i MNpaBunammn cTpaxyBaHHs.

1.2.3.3.6. [loroBip cTpaxyBaHHS yK1agaeTbCs B MMCbMOBIV (hOpMi Y ABOX NMPUMIpHMKaX, SKi MatoTb PiBHY
PUANYHY cuny, i 36epiratloTbCsl N0 0gHOMY NPUMIPHUKY Y CTpaxoBuka i CTpaxyBanibHuKa. [Loroip cTpaxyBaHHs
MOXe yKnafatucs y BignoBigHOCTI 40 3aKOHY YKpaiHu «[1po eNnekTPOHHY KOMepPLLit».

1.2.3.4. [loroBip KOMMJ/IEKCHOro CTPaxyBaHHA BNaCHUKa KAPTKOBOIo paxyHKy
1.2.3.4.1. Ctpaxosumu Bunagkamu 3a uum Jorosopom BU3HaAKOTLCA:
1.2.3.4.1.1. CmepTb 3acTpaxoBaHol 0c06u, sika HacTasia BHAC/iA0K HELACHOro BUNaaKy;

Mogii, nepegbayeHi NyHKTOM Liboro [oroBopy, TakoX BU3HAKTLCA CTPAXOBMMU BUNAAKaMu, KO BOHW CTa/IMCS
MPOTSAroM OZIHOMO POKY 3 [AHS HELL,ACHOIo BUNa/Ky, o MaB Micle nif Yac Aii uboro [,oroBopy, Ta niaTBepAXeHi
LOKYMEHTaMM, siKi BCTAHOB/OKOTb NMPUUYMHHO-HACIAKOBUIA 3B'A30K MiXK HELLLACHUM Ta CTPaxoBUM BUNaAKaMm.

[0 HellacHux Bunagkie 3a UMM [JOroBopoM BigHOCATLCA NOAIT, SKi Npr3Benn 40 TPaBMaTUYHOIO YLLKOKEHHS
TKaHWH OpraHiamy N0AnHM 3 NOPYLUEHHAM 1X LinicHOCTI Ta (oyHKUiOHaIbHOCTI, AedhopMalii Ta nopyLleHHs
OMOPHO-PYXasIbHOro anapary, KaniuTea, iHWOoro po3nagy 340p0B’a 3acTpaxoBaHoi 0cobu abo Ao ii cmepTi, a
came: yaapu, nopaHeHHs, nafiHHA, YTONNEHHs, ypaXXeHHA npegMeTamMu, Lo NajaTb 3 BUCOTH, 3ITKHEHHSA 3
pyxXoMnmKn npegmetTamm Ta CTOPOHHIMKU ocobamu, 34aBneHHsA abo po3faBneHHs, TePMIYHI Ta XiMivHi Oniku,
BiAMOPOXEHHS, NePeOoX0/I0MKEHHS, BUNAAKOBE rOCTPe OTPYEHHS OTPYAHUMU POCIMHAMU Ta XiMIYHUMM
peyvoBrHaMWU, NikaMu, 3aXBOPIOBAHHSA K/ILLOBMM eHuedasTiToM (KTiLLoBMM eHueda/IoMIENITOM,
MEHiIHroeHueanniToM), ypakeHHs eNeKTpMUHUM CTPYMOM ab0 G/IMCKaBKO, YKYCU TBApPWH, OTPYIHUX KOMax, 3Mii



Ta X Hacnigku, nonagaHHsa CTOPOHHIX Ti/1 B opraHy AnxaHHA abo iHLWi opraHn Ta YacTuHKW Tina, po3puBK
(nopaHeHHs) opraHiB abo iX BUNYyYEHHS BHAC/IiAOK HEBIPHUX MeAUYHMUX MaHinyrsLiii, NpoTunpasHi Ajii TPeTix oci6.

3axBoptoBaHHs, Y TOMY YiCAi panToBi Ta NPopeciiHi, He BiAHOCATLCA A0 HeLaCHNX BUNAaaKiB.
1.2.3.4.1.2. Crilika BTpaTa npaue3gatHOCTi (BCTAHOB/IEHHS iHBaNiAHOCTI) BHAC/IAOK HELLLACHOTO BUNAZKY;
1.2.3.4.1.3. CmepTb 3acTpaxoBaHol 0C00M, iKa HacCTynuaa BHACNi 40K 3aXBOPIOBaHHS;

Mig pU3MKOM «CMepTb 3acTpaxoBaHoi 0cobu, AKka HacTasia BHAC/iL0K 3aXBOPOBaHHA 3acTpaxoBaHoi 0cobu»
C/if, po3yMiTV CMepTb fika HacTasla BHACNIA0K 3aXBOPIOBaHHS, ke BuMarae ambynatopHoro (améynaropHo-
cTaujioHapHoro) abo crtauioHapHOro flikyBaHHSs, 3a YMOBM, LLIO Lie 3axXBOpPloBaHHSA cTanocs (6yn10 BusiBneHe) nig,
yac il uboro Jorosopy Ta niATBepaXeHe AOKYMEHTaMU, BUAAHUMU KOMMETEHTHUMN opraHaMu (MeanyHnmm
3aknagamu) y BCTaHOBIEHOMY 3a2KOHOM MOPSAKY.

1.2.3.4.1.4. BUHUKHEHHS Y 3acTpaxoBaHOi 0co6U BnepLLe KPUTUYHOTO 3aXBOPKOBAHHS;

Mg, KPUTUYHUM 3aXBOPIOBAHHAM, sike BrepLle BUSABMEHO Y Nepios Ail 4OroBopy CTpaxyBaHHSA y 3acTpaxoBaHol
0cobu, BU3HAETLCS OfHE 3 HACTYMHMX 3aXBOpPIOBaHb: iHhapKT Miokapaa; iHCY/bT; OHKO/IOTYHI 3aXBOPIOBAHHS;
XBOPOOYU cepus, Lo BUMAratoTb a0OPTOKOPOHAPHOTO LUYHTYBaHHSA; XBOPOOWY, Siki BUMaratoTb nepecankv XMTTeBO
BaXX/IMBUX OpraHiB; HUPKOBA HeOCTaTHICTb.

1.2.3.4.1.5. NoHeceHHA CTpaxyBasibHUKOM HenepeabdadveHnx hiHaHCOBUX BUTPAT BHACAIAOK BTpPATN HUM
NOCTINHOro micusi po6oTn.

Mig «BTpaTtoto NoCTiiHOro Micusa po6oTu» po3yMieTbCa po3ipBaHHA TpyaoBoro gorosopy CTpaxyBasibHMKa 3a
iHiLiaTMBOO poboToAaBLsA (BNacHWKa abo YNOBHOBaXKEHOIO HUM OpraHy) fiuwie y Bunazkax: 3miHa B opraHisadii
BMPOGHMLTBA | Mpaui, y TOMy uncAi fikeigauii, peopraHisauii, 6aHKpyTCcTBa abo nepenpodiifitoBaHHS
nignprMemMcTBa, yCTaHOBW, OpraHisaLii, CKOpOYeHHS YMcesibHOCTI abo wTaTty npauiBHUKIB.

1.2.3.4.2. [loroBip NoYMHae AiiTK 3 HACTYMHOIO AHA MIC/IA CnaaTh CTPaxoBOro niaTexy 3a NepLinii CTpaxoBuii
nepiog,. TepmiH 3aKiH4EHHS1 OCTaHHLOTO CTPAxX0OBOro Nepiogy BiAMNoOBiAA€E TEPMiHY 3aKiHUeHHS JoroBopy
CTpaxyBaHHsi. [lOoroBip /IOHIYETLCS Ha TaKWUii XKe CTPOK Yy pasi CnaaTh HacTYMHUX CTPaxoBUX NiaTexis, SKLO
YXOAHWI 3 y4aCHUKIB AOroBOPY He 3asBMTb NPO GakaHHS oro NPUMMHUTW.

CTtpaxosuii nepiog, - 1 (0AMH) KaneHaapHWi Micsub. MepLunii cTpaxoBuii nepiog nounHaeTbea ¢ 00 roguH 00
XBW/IMH OHS, HACTYNHOIO 3a AHEM HaAXO[)KEHHS CTPaxoBOro njaTexy 3a nepLlunii nepiog cTpaxyBaHHA Ha
MOTOYHUI paxyHOK CTpaxoBuKa. AKL0 HACTYMHWIA CTPaxoBUiA NNaTiXX HaAiMLWOB y Ailo4OMY CTPaxoBOMY Nepiog,,
TO HACTYMHWIA cTpaxoBuii nepiod nodunHaeTbesa 3 00 roamH 00 XBUAWH OHSA, HACTYNHOIO 3a AHEM 3aKiHYeHHS
[il040ro CTPaxoBoro nepiody. Y pasi Hecnnartu abo He NOBHOT CNiaTk CTPaxXOBOro NaTexy 3a CTpaxoBuil nepiog,
uein florosip He HabyBae cunm (abo NPU3YNMHSIE CBOO Ait0) i HisKi BUNaTh CTPaxoBOro BiALKOAYBaHHS 3a HUM He
3AiACHIOITLCA. Y pasi cniaTty HaCTYNHOI YacTKM CTPaxoBOro naaTexy el [Lorosip NOHOBIOE CBOO Aito 3
MOMEHTY (PakTUUYHOIO HaAXOMKEHHS KOLUTIB Ha BULLe3a3HavYeHuii paxyHok CTpaxoBuka.

1.2.3.4.3. CTpaxoBa cyma, CTpaxoBuii Tapud Ta CTpaxoBa Npemisi.

1.2.3.4.3.1. CtpaxoBa cyma 3a KOXHuM i3 MpaBu cTpaxyBaHHs BU3Ha4YeHa Ha gaty yknagaHHs [orosopy - 1,00
rpH . Mig yac aiil JloroBopy cTpaxyBaHHs pO3Mip CTPaxoBoi CyMU Ha BiAMNOBIAHWUIA cniadeHnin nepiog, 3MiHIETbCA
NPONOPLAHO PO3Mipy Cnia4yeHoro CTPaxoBoro naarexy. Po3mip cTpaxoBoi cymu y crnijiayeHoMy nNepiogi He Moxe
nepesuLLyBaTh 3a60proBaHicTb 3acTpaxoBaHoi 0c0bu nepes 6aHKOM NO 3a3HayeHin y n.1.2.3.4.3.4. gaHoro
[oroBopy 3a60proBaHOCTi Ha OCTaHHIO AaTy Micsus, Wo nepenye cnaadeHoMy nepioay.



1.2.3.4.3.2. CTpaxosuii Tapud 3a goroBopom cknagae 0,9% 3a cnnadveHuii nepiof CTpaxyBaHHS, 3a3Ha4YeHUin B .
1.2.3.4.2.

1.2.3.4.3.3. CTpaxoBuii nnartix 3a cniadyeHuii nepiod, 3asHavyeHuin B n.1.2.3.4.2., Ha gaty yknageHHs [lorosopy
cTpaxyBaHHs cknagae 0,09 kon. Mig yac Aji JoroBopy CTpaxyBaHHSA pPO3Mip CTPaxXOBOro niaTexy Ha BignoBigHWiA
Crsia4yeHnin nepiog, 3MiHIETLCA BiAMNOBIAHO 3MiHWN PO3MIpY CTPaxoBOi CyMW.

1.2.3.4.3.4. Nig 3aboproBaHicTio 3acTpaxoBaHOi 0CO6U y LiboMy [JOroBopi cTpaxyBaHHSA PO3yMIETLCS -
3aboproBaHicTb 3acTpaxoBaHoi ocoou nepepq MNMAT KB «MPVIBATBAHK», 1110 yTBOpUWacb BHAC/iA0K
KOPUCTYBaHHA 3acTpax0oBaHO 0COO0H TakMMK nocsyramn / cepsicaMu siK, KpeauTHUIA AiMIT Ha KapTuj
«YHiBepcanbHa»/Gold, «kMuTTEBa po3CcTpoUkar», «Cnaara YacTuHamm».

1.2.3.4.4. NpaBa Ta 060B’s3KN CTOPIH i BiANOBIAA/IbHICTb 32 HEBUKOHAHHS ab0 HeHasleXHe BUKOHaHHA YMOB
Jorosopy

1.2.3.4.4.1. CTpaxoBuK 3060B’'s13aHNIA:
1.2.3.4.4.1.1. O3HaiomnTh CTpaxyBasibHMKa 3 ymoBamu Ta NpaBuiamm cTpaxyBaHHs.

1.2.3.4.4.1.2. NMpoTsarom ABOX po60ounx AHIB, SK TiSIbKM CTaHe Bi4OMO NPO HAaCTaHHS CTPaxoBOro BUMaKy, BXUTU
3axogiB WoA0 0hOPMIIEHHS BCiX HEOOXiAHUX AOKYMEHTIB AJ/151 CBOEYACHOIO 3A4IMCHEHHS CTPaxoBoi BUNIaTu
3acTpaxoBaHiin 0cobi, CTpaxyBasibHMKY abo BurogoHabysauy.

1.2.3.4.4.1.3. Mpwn HacTaHHi CTPaxoBOro BMNagKy 34iNCHUTM CTpaxoBy BUNAATY Y CTPOKN Ta B MOPSAAKY,
nepepnb6ayeHi MpaBnnamu cTpaxyBaHHs Ta n.1.2.3.4.6. ymoB cTpaxyBaHHs. CTpaxoBWK HeCE MaiHOBY
BiAMNOBIA&/IbHICTb 38 HECBOEYACHE 3/IICHEHHSA CTPax0BOro BiALWKOAYBaHHSA LWASAXOM cnnatu CTpaxyBasibHUKY
neHi y po3mipi 0,01% Big, HANEXHOT 40 CN/IaT CyMN 3a KOXEH [AeHb MPOCTPOUYEHHS.

1.2.3.4.4.1.4. Tpumatun B TaEMHMLi BigoMOCTi Npo CTpaxyBa/ibHMKa Ta MOro MaiiHOBWiA CTaH, 3a BUHATKOM
BMUNagKiB, nepegdavyeHnx 3aKOHO4aBCTBOM YKpaiHMu.

1.2.3.4.4.1.5. NMnucbMoBo nosigomMuTy CTpaxyBasibHWKa NPOo BiAMOBY Y CTPaxoBiil BUNaati npoTarom 5 po6o4mx
[AHIB NicNs NPUAHATTA PiLLEHHS.

1.2.3.4.4.2. CTpaxyBa/ibHVK 3000B'A3aHMUIA;
1.2.3.4.4.2.1. CBOEYACHO BHOCUTW CTPaxoBi nnatexi.

1.2.3.4.4.2.2. MNMpu yknagaHHi uboro forosopy Hanatyu CTpaxoBuKy iHhopmaLito Npo BCi BigoMi oMy 06CTaBUHMU,
LLIO MaKTb iICTOTHE 3HAYEHHS A/19 OLHKM CTPaxoBOro pu3uky, i Hagani iHopMyBaTh A0ro Npo 6yab-sKy 3MiHy
CTPaxoBOro puU3nKy.

1.2.3.4.4.2.3. Nosigomntn CTpaxoBuka Npo iHLWLI 4jtodi 4OroBOpu CTpaxyBaHHS WoA0 06'ekTa cTpaxyBaHHs 3a
Jorosopom.

1.2.3.4.4.2.4. BxuBaTu 3ax0p4iB LLOAO 3anobiraHHA Ta 3MEHLLEHHS 36UTKIB, 3aBAaHUX BHACNiA0K HACTaHHS
CTPaxoBOro BMUNaskKy.

1.2.3.4.4.2.5. Nosigomntn CTpaxoBuKa Npo HacTaHHA CTPaxoBOro BMNaAKy y CTPOKM Ta Nopsaky, nepeabadeHi
MpaBusiamy cTpaxyBaHHA Ta [loroBopom.

1.2.3.4.4.2.6. nsa BUpPILLWEHHSA NUTaHHS NPO 3A4iICHEHHA CTPax0BOi BUNAaTh HagaTn CTPaxoBuKy AOKYMEHTH,
3a3HayeHi y n. 1.2.3.4.4.3.3 yMOB CTpaxyBaHHS.



1.2.3.4.4.2.7. NMpwn yknagaHHi [JoroBopy cTpaxyBaHHA HagaTtyh CTpaxoBuKy iHhopMal,ito npo BCi BigoMi nomy
06CTaBMHMU, L0 MaOTb iCTOTHE 3HAYEHHS A5 OLHKX CTPax0oBOro pUsnKy i Hagasi iHhbopMyBaTK iioro npo Gyab-
SIKY 3MiHY CTPaxoBOro puU3nKy NPOTAroM AecAT! po6oUmMX AHIB 3 MOMEHTY, KON MOMY CTas10 BiAOMO Npo HaCcTaHHS
Takoi 3mMiHM 3a TenedgoHom 3700.

0O60B'a3kn CTpaxyBa/bHUKa 3a [JoroBOpoMm, 3a BUHATKOM O60B’A3KIB LLOAO CNAATU CTPaxXoBOro naarexy, Takox
PO3MOBCIOAXYIOTLCA Ha 3acTpaxoBaHy 0co0y. HeBMKOHaHHA 3acTpaxoBaHOK 0CO60H0 LMX 060B'A3KIB CNPUYMHAE
Ti ) HacnigKuy, WO i HEBUKOHAaHHS X 6e3nocepefHbo CTpaxyBaslbHUKOM.

1.2.3.4.4.3. CTpaxoBuK Mae npaso:

1.2.3.4.4.3.1. Bumaratu Bif CTpaxyBasibHMKa HafaHHA HeobXigHOT iHpopmay,i, Lo Mae 3HaYeHHS A1 OLiHKN
CTYMEHS CTPax0oBOro pu3mnky.

1.2.3.4.4.3.2. Y pasi HeobxigHoCTi, pobuTK 3anMTu NPO BiJOMOCTI, NOB’A3aHi i3 CTPaxoBMM BUNALKOM, 0
NPaBOOXOPOHHMX OpraHiB, 6aHKiB, MeANYHUX 3aKknadiB Ta iHWKWX Ni4NPUEMCTB, YCTAHOB i OpraHisadiii, Lo
BOMIOAIKOTL iHhOpMaLLiEro MPo 06CTaBUHM CTPAxX0BOro BUMAAKY, & TakoX CaMOCTINHO 3'ACOBYBaTW NPUYMHA Ta
06CTaBUHN CTPaxo0BOro BUNagKy — NPoBOAMTU PO3C/igyBaHHA NPUUMH Ta 06CTaBUH NOAiT, WO nignagae nig
O3Haku CTpPaxoBoro Bunaky. 3 uieto metoto CTpaxoBuK Ma€e NpaBo NpusHayaTn HesanexHux ekcnepris,
HanpaBuTK 3acTpaxoBaHy 0CO0Y A/15 NPOXOLKEHHS MeAUYHOro ornsay A0 BkazaHoro CTpaxoBUKOM MeAMYHOro
3aknagy abo nikapsa (4n HanpasuTK flikaps 40 3acTpaxoBaHOi 0cobu A1 it ornagy).

1.2.3.4.4.3.3. NepeBipATN HagaHy CTpaxyBasibHUKOM iH(popmadiito.

1.2.3.4.4.3.4. BiaMOBUTN Yy 3[iICHEHHI CTPax0BOi BUMAATN y BUNagkax, nepegbadeHmx posginom 1.2.3.4.4.4 ymoB
CTpaxyBaHHS.

1.2.3.4.4.3.5. Bumaratu Big CTpaxyBasibHUKa NOBEPHEHHS CTPAxX0BOT BMNAATK, AKLWO NicNs ii 34iiCHEHHs cTano
BifLOMO NMpo 06CcTaBUHK, 3a3HaueHi y nN.1.2.3.4.4.4 yMOB CTpaxyBaHHS.

1.2.3.4.4.3.6. loCTPOKOBO NPUNNHUTK Ajto [LoroBopy B nopsgky, nepeadaveHomyoroBopom.

1.2.3.4.4.3.7. Y pasi nosiBU NpUUMH 415 CYMHIBY B OGI'PYHTOBAHOCTI (3aKOHHOCTI) 3A4iiCHEHHS CTPaxoBOi BUMAATH,
BIiACTPOUNTY T 4O OTPUMAHHS NIATBEPAKEHHA ab0 CNPOCTYBaHHSA LMX NPUYMH BiAMNOBIAHUMUN opraHamm Ha
TEPMiH, LLIO HE MOXe NnepeBuLLYyBaTh TPbOX MiCALIB.

1.2.3.4.4.3.8. BigknacTu 34iliCHEHHA CTPaxoBOT BUNNATK Y pasi, AKLO No hakTy, AKWin cTaB NPUYNHOKD HACTaHHS
CTpPaxoBoro, BeAeTbCA KpUMiHa/IbHa cnpasa abo po3noyvaTo CyAoBuil npouec. 34iNCHEHHA CTPaxoBoi BUNaTK
BiAKIa[a€EeTbCA A0 3aKiHYEHHS Po3cnifyBaHHA Ta Cy0BOro po3rnsay abo BCTaHOB/IEHHSA HEe BUHYBATOCTI
CrpaxyBasibHuKa (3acTpaxoBaHoi ocobn) abo BurogoHabyBada (Cnagkoemus).

1.2.3.4.4.4. CTpaxyBa/lbHUK Ma€ Npaso:
1.2.3.4.4.4.1. [,OCTPOKOBO MPUNNHUTK Ao Uboro JoroBopy B nopsgky, nepeabdbayeHomy [oroBopom.

1.2.3.4.4.4.2. Yknapatn 3i CTpaxoBmkom [loroBopu Npo cTpaxyBaHHS TPeTix ocid (3acTpaxoBaHux 0cib), 3a ix
3rofoto.

1.2.3.4.4.4.3. Ockapxuty BigMoBYy CTpaxoBuvKa y CTPaxoBiil BUNNaTi B Cy40BOMY MOPSAAKY.

1.2.3.4.4.4.4. Bumaratu Big CTpaxoBuka Npu HaCTaHHi CTPaxoBOro BUNaaKy 34iiCHEHHS CTPaxoBOoi BUMAaTN y
nopaaky Ta po3mipi, nependaveHnx ymosamu [lorosopy.



1.2.3.4.4.4.5. Nopasatn CTpaxoBuKy cKaprn Ha Aii npeactaBHuKiB CTpaxoBuKa, a Takox ocKapxyBaTu Ui 4il B
nopsiaky, nepegbéavyeHoMy YMHHUM 3aKOHOL4ABCTBOM YKpaiHu.

1.2.3.4.4.4.6. CamOCTIillHO BU3Ha4aTu Ha BiANOBIAHWI Cr/la4eHUin Nepios, PO3Mip CTPaxoBOro naarexy.

1.2.3.4.4.4.7. OTpymaTty cTpaxose BiflwkKoaysaHHA 3a n. 1.2.3.4.1.5. JoroBopy cTpaxyBaHHS - “INoHeceHHs
CTpaxyBasibHMKOM HenepeabayeHnx oiHaHCOBMX BUTPAT BHAC/AOK BTpATM HUM MOCTINHOro Micusi po6oTtun” - B
CTPOK A0 ABOX MiCALIB NiCNA 3aKiHYEHHA CTPOKY Ail 4OrOBOPY CTpaxyBaHHS.

1.2.3.4.5. MNMopagok 3miHW | TpUNUHEHHS aji [loroBopy

1.2.3.4.5.1. Llein [lorosip NpMNUHAETLCA Ta BTpaYaE YMHHICTb 3a 3rofo CTOPIH, a TakoxX Yy pasi:
1.2.3.4.5.1.1. 3aKiH4eHHS CTPOKY IAoro f4j;

1.2.3.4.5.1.2. BukoHaHHs CTpaxoBnKoM 3060B’s13aHb nepes CTpaxyBasibHUKOM Yy NOBHOMY 06CA3i;
1.2.3.4.5.1.3. Hecnnatu CTpaxyBa/IbHUKOM CTPaxoBUX NaTexis y BCTAHOBMEHI UM [JOroBOpOM CTPOKY;

1.2.3.4.5.1.4. nikBigauji CTpaxyBa/ibHMKa-l0pugnu4Hoi ocobm abo cmepTi CTpaxyBasibHMKa-rpoMagaHnHa um
BTpaTW HAM Ai€30aTHOCTI, 3a BUHATKOM BUNaAKiB, nepenbdadeHnx ctartamm 22, 23 i 24 3akoHy YkpaiHn “Ipo
CTpaxyBaHHSA", a came:

1.2.3.4.5.1.4.1 Y pasi cMepTi CTpaxyBasibHUKA, AKWIA YK1aB A0roBip 0COOGUCTOro CTpaxyBaHHA Ha KOPUCTb TPETIX
ocib6, Iioro npasa i 060B’A3KN MOXYTb NEPENTU SK A0 LUMX OCib, Tak i A0 OCi6, Ha AKMX BiANOBIAHO A0 3aKOHY
noknafeHo 060B’A3KM LLOA0 OXOPOHW NPaB i 3aKOHHUX IHTEPECIB 3aCTpaxoBaHuX.

1.2.3.4.5.1.4.2. AKWIO CTpaxyBa/IbHUK - lOpUANYHA 0C06a NPUNUHSIETLCS | BCTAHOB/THOKOTLCS MOro
NpaBoOHaCTYMHUKW, NPaBa Ta 060B’A3KN CTpaxyBasibHNKa NepexoiATb A0 NPaBOHACTYMHUKA.

1.2.3.4.5.1.4.3. Y pasi BU3HaHHS Cy0M CTpaxyBa/ibHMKa-rpomMagaHHa Hefie3aaTHUM Moro npaea i 060B’A3kM 3a
[10r0BOPOM CTpaxyBaHHSA NepexofnTb A0 1oro onikyHa. Y pasi BU3HaHHS Cy40M CTpaxyBasibHuKa - (Di3UYHOI
0Cc06M 06MEXEHO Aie3aaTHNM BiH 34jliCHIOE CBOT NMpaBa i 060B’A3KN CTpaxyBaslbHMKa 3a AOr0BOPOM CTpaxyBaHHS
e 3a 3rofoto niknyBasibHUKA.

1.2.3.4.5.1.5 niksigauii CTpaxoBuka y nopsky, BCTaHOB/IEHOMY 3aKOHOLAaBCTBOM YKpaiHu;
1.2.3.4.5.1.6. NpuiAHATTA CYA0BOrO PiLLIEHHS NPO BU3HAHHS LbOro [JoroBopy HeAincHUM;

1.2.3.4.5.1.7. dito yboro [loroBopy Moxe 6yTu AOCTPOKOBO NPUNMHEHO 3a BUMOroto CTpaxyBasibHuKa abo
CtpaxoBuka.

Mpo Hamip AOCTPOKOBO MPUNUHUTY A0 UbOoro JoroBopy Oyab-sika CTOpOoHa 3060B'13aHa NOBIAOMUTY iHLLY He
ni3Hiw Ak 3a 30 gHIB 40 Aatv NpUnuHeHHs Ail Jorosopy.

Y pasi A0CTPOKOBOro NPUMNMHEHHSA Aji Lboro [oroBopy 3a BuMorow CTpaxyBasibHMKa CTpaxoBUK NOBEpPTaE oMy
CTpaxoBi nnaTexi 3a nepiog, WO 3a/MLNBCS A0 3akKiHYeHHs i [JoroBopy, 3 BUpaxyBaHHAM HOpMaTUBHUX BUTpaT
Ha BefleHHA cnpasu y po3mipi 30% Bif cTpaxoBoro Tapudy 1a hakTUYHMX BUNJIAT CTPAxX0BOTO BifLWIKOAYBAaHHSA,
Lo 6ynu 3aificHeHi 3a uum [oroBopom. FKWwo BuMora CTpaxyBasibHUKa 06yMoBeHa nopyLleHHAM CTpaxoBMKOM
YMOB L|bOro [JoroBopy, To OCTaHHili noBepTae CTpaxyBa/IbHUKY CM/1a4YeHi HUM CTPaxoBi MaTexi MOBHICTHO.

Mpwv [OCTPOKOBOMY NPUNMHEHHI il Lboro Joroeopy 3a Bumorot CtpaxoBrka CTpaxyBasibHUKY NOBEPTaOTbCS
MOBHICTIO CN/laYyeHi HUM CTPaxoBi NnaTexi 3 BupaxyBaHHAM akTUYHMX BUM/IAT CTPaAX0BOTO BiALWKOAYBAHHS, WO



6ynu 3giicHeHi 3a uum loroBopoM. FKLo BrMora CTpaxoBuka 3ymMoB/ieHa HeBUKOHaHHAM CTpaxyBa/lbHUKOM
YMOB Uboro [orosopy, To CTpaxoBuk noseptae CTpaxyBaslbHUKY CTPAxOBi Nnarexi 3a nepios, Lo 3a/mwmsca 4o
3akiH4YeHHs il JloroBopy, 3 BUpaxyBaHHAM BUTPAT Ha BefleHHS crnpasu Y po3mipi 30% cTpaxoBoro Tapudyy Ta
BMNIAT CTPax0BOro BiALWKOAYBaHHSA, WO 6ynu 34ilicHeHi 3a uim JoroBopoM. CTpaxoBsi naarexi 3a MUHY i POKK
CTpaxyBaHHSA He MoBepTaloThLCS.

1.2.3.4.5.2.2. 3miHn B [lOroBip cTpaxyBaHHs MOXYTb OYTWN BHECEHI Tifibk/ 3a AOMOB/EHICTIO CTOPIH, SKa
0CQOPM/IETLCA A0AATKOBO Yrogo A0 [oroBopy i € iA0ro HEBIA'€EMHOK YaCTUHOLO.

CTOpoHM gomoBuancs, Wo 3asHadveHi B n.1.2.3.4.3.1. oroBopy po3Mip cTpaxoBoi cymy Ta B n. 1.2.3.4.3.3.
JloroBopy po3mip LWOMICAYHOIO CTPaxoBOro MaTexy, BU3HAYEHO Ha AaTy YKnaJeHH:A A0roBopy cTpaxysBaHHsA. Mg
yac gji 4oroBopy cTpaxyBaHHs BKa3aHi po3Mipn MOXYTb 3MiHIOBaTUCS 6€3 yKnagaHHA NMCbMOBOI 404aTKOBOI
yroam cTopoHamu. Po3mip cTpaxoBoi cymu y cnjiadeHoMy nNepioi BU3Ha4YaeTbCsA NPONOPLiiHO cnavyeHoMy
PO3Mipy CTPaxoBOro naarexy Ta He MoXe nepeBuLyBaTh 3ab0proBaHicTb 3acTpaxoBaHOi 0cobu nepep,
KpeauTopoM No 3a3HadeHin y n. 1.2.3.4.3.4. [loroBopy KapTui Ha OCTaHHIl kanieHgapHuii AeHb KaneHaapHoro
MicALA nonepesHbLOro cniavyyemomy.

BHeceHHs 3MiH B [JOroBip cTpaxyBaHHS B YacTuHI po3Mipy cTpaxoBoi cymu (n.1.2.3.4.3.1. loroBopy) Ta
cTpaxoBoro nnatexy (n.1.2.3.4.3.3. JoroBopy) 34iACHIOETLCA HACTYMHUM YMHOM:

Mpono3suuis CTpaxyBasibHMKa BHECTW 3MiHM [0 AOTOBOPY CTpaxyBaHHs — cnnata CTpaxyBaslbHUKOM Ha
po3paxyHKOBUIA paxyHoK CTpaxoBuKa Ha HACTYNHWIA cnnadyemuii nepiog, Y4eproBoro LLOMICAYHOr0 CTPaxoBOro
nnarexy, Ak po3paxoBaHo BiAMNOBIAHO PO3Mipy 3a60proBaHOCTI;

MpuitHATTA Npono3uuii CTpaxoBUKOM BHECTM 3MiHW [0 AOrOBOPY CTpaxyBaHHS - 3apaxyBaHHsl Ha PO3paxyHKOBUIA
paxyHOK criniayeHoro CTpaxyBaslbHUKOM YEProBOro LLIOMICSYHOTO CTPaxXOBOr0 MNaTexy.

Y BuMnagKy nepeBuLLEHHSA Po3Mipy cniayeHoro CtpaxyBaslbHUKOM Ha paxyHOK CTpaxoBuKa CTpaxoBOro naaTexy
Haj, PO3MiIpOM CTPax0BOro njaTexy po3paxoBaHOro BignoBiAHO 3a60proBaHOCTi CTAHOM Ha OCTaHHiIl
KaneHaapHWil AeHb KaneH4apHoro Micsua nonepeaHboro cnaavyemomMmy, CTpaxoBrk Ma€ NpaBo He NOrogmMTucs i3
3anponoHoBaHMMK 3MiHaMK Ta B CTPOK 40 TPbOX PO60OUMNX AHIB 3 AHA cnnaty NoBepHYTU CTpaxyBasibHUKY
Ha4MLLKOBY Pi3HUL0. MOromkeHNMIN B TaKOMY BMNaaKy 3MiHaMu A0 A0roBopy CTpaxyBaHHS BBaXKalOTbCS B
YaCTWHI CTPaxOBOro NAaTeXxy — po3mip 3apaxoBaHux CTPaxoBMKOM KOLUTIB, B YACTMHI CTPaxoBOi CyMn —
po3paxoBaHuin MPoNopLiiHO PO3MIPY 3apax0BaHOro CTPaxoBOro naaTexy po3Mip CTpaxoBoi CyMM.

1.2.3.4.5.2.3. 3MiHn y ueli [loroBip HabuparTb YNHHOCTI 3 MOMEHTY HasIEXXHOIo 0pOopMAEHHS CTOpOHaMu
Bi4MNOBIAHOT A0AATKOBOT yroam Ao [oroBopy, SIKLLO iHLWE He BCTAHOB/IEHO y caMili AoAaTkoBin yrogi, Jdorosopi abo
Yy YUAHHOMY B YKpaiHi 3akOHO4aBCTBI.

1.2.3.4.6. YMOBM 3[jliCHEHHSI CTpaxoBux Bunaar

1.2.3.4.6.1. ¥ pasi HacTaHHA nogii, Aka nignagae nig o3Haku cTpaxoBoro Bmnagky Ta nepenbayeHa s n.1.2.3.4.1.
Jorosopy 3a n. 1.2.3.4.1.1. - CmepTb 3acTpaxoBaHOi 0CobU, Aka HacTasia BHACNi4OK HeLLaCHOro Bunagky; n.
1.2.3.4.1.2. - Crilika BTpaTa 3acTpaxoBaHO 0COO0H0 npaue3aaTtHoCTi (BCTaHOB/EHHS iHBaUTiAHOCTI) BHACNIA0K
HellacHoro Bunagky; abo n. 1.2.3.4.1.3. CmepTb 3acTpaxoBaHol 0CO6M, sika HacTasia BHACif0K 3aXBOPHOBaHHS
3acTpaxoBaHoi ocobn; n.1.2.3.4.1.4. - BUHNKHEHHSA y 3acTpaxoBaHOoi 0cobu BnepLle KpUTUYHOro 3aXBOPIOBaHHS;
- CTpaxyBasibHMK abo 3acTpaxoBaHa ocoba, a y BunagkKy cmepTi 3actpaxoBaHoi 0cobu — cnagkoeMLi, NOBUHHI Y
CTPOK He Ni3Hille 0AHOro poKy 3 AHA HacTaHHs nofil noBigoMuTn CTpaxoBumKa npo i HaCTaHHS.

Mpwn HacTaHHiI nogii, fka nignagae nig o3Haky CTpaxoBOro BMNagky ta nepegbdadveHa n.1.2.3.4.1. lorosopy 3a
n.1.2.3.4.1.5. - “noHeceHHA CTpaxyBa/iIbHUKOM HenepepdaveHnx oiHaHCOBMX BUTPAT BHACNILAOK BTPATU HUM
Micus po6oTun”, CTpaxyBasibHUK 3060B'A3aHWIT NOBIAOMUTM He Mi3Hille 48 roguH (3a BUHATKOM Hepobounx Ta



CBATKOBMX [HIB) 3 AaTW HacTaHHA Lboro Bunaaky, Ctpaxosuka 3a tesiedpoHom 3700. [aToto HacTaHHSA
CTPaxoBOro BMNajKy BBaXXAETbLCA fata 3Bi/IbHEHHS.

1.2.3.4.6.2. ins oTpMMaHHSA cTpaxoBoi Bunnatn CtpaxyBasibHUK, 3acTpaxoBaHa ocoba abo BurogoHabysay uu
cnagkoeMelb 3acTpaxoBaHOi 0CO6U NOBUHHI 3BepHYTUCA A0 CTpaxoBuMKa 3 MMCbMOBOI 3asiBOKO MPO CTPaxoBy
BUNIATY Ta HaZaTN AOKYMEHTW, K NiATBEPAXYIOTh (DaKT HACTaHHA CTPaxOBOro BUMAaAKY.

1.2.3.4.6.3. [lo 3as9BM NPO CTpaxoBy BUMAATY NOBUHHI AoAaBaTUCA Taki JOKYMEHTU, B 3aU1€XHOCTI Bif CTPaxoBoro
BMNAZKY:

1.2.3.4.6.3.1. 3a nogjamu, nepegbadveHnmun n. 1.2.3.4.1.1, n.1.2.3.4.1.2,n.1.2.3.4.1.3., n. 1.2.3.4.1.4. loroBopy
CTpaxyBaHHs -

- ueii forosip;

- LOKYMEHTH, O NiATBEPAKYIOTh (hakT HACTaHHA CTPaxoBOro BUNagKy: MefnyHa kapTka; Bunucka 3 ictopii
XBOpOOW; NiKapHSAHWI AUCT; AOBiAKA MeAMYHOro 3aknaay, nignucaHa BignoBigasibHOK 0C060H0 Ta 3aBipeHa
neyaTkol MeaMyHOro 3aknazy; AoBiAka cneliasibHOro YNOBHOBAXXEHOro OpraHy nNpo BCTAHOB/EHHS rpynu
iHBaNiAHOCTI; aKT NPO HellacHWii BUNagokK Ha BUPOGHULTBI; akT MPO AOPOXHLO-TPAHCMOPTHY NPUroAY; Komis
CBiZoLTBa NPo CMepTb — Y BUNaAKy cMepTi 3acTpaxoBaHoi 0co6U; cynoBe pilleHH abo BUPOK Cyay; AOKYMEHTU
opraHis JCHC, npaBOOXOPOHHMX Ta iHLUIMX KOMNETEHTHUX OpPraHiB LWoA0 06CTaBNH Ta NPUYMH HACTaHHS
CTPaxoBOro BMNaaky.

1.2.3.4.6.3.2. 3a nogjeto, nepegbadveHoto n. 1.2.3.4.1.5. loroBopy cTpaxyBaHHs -
- uewn forosip;
- KOMit0 TPYAO0BOT KHVXKKM (BCi CTOPIHKM), AKa NigTBEPAXYE AaTy i NPUYMHY 3BiNIbHEHHA CTpaxyBaslbHUKA,;

- KONito Hakasy Npo 3BiNbHEHHS1 CTpaxyBasibHKKa 3 MNOCTIAHOIO Micusa po60TH i3 BUSHAYEHHAM NPUYNH TaKoro
3BiJIbHEHHS, 3acBigyeHa poboTogasuem (Ha Bumory CTpaxoBuka);

- KONifl pilleHHS WoA0 NPUNUHEHHS opuanyHoi ocobn (poboToaasusa) abo Konis pilleHHs cyay Npo iksigalo
ropuanyHoi ocobu (poboTogaBus) (Y BUNaaky npumycoBoi nikeigauil) (Ha Bumory CTpaxoBuka);

- opuriHan [OBIAKK, BUAAHOT OpraHoOM AepXaBHOI Cry0u 3aliHATOCTI HaceneHHs, fAka NigTBepoKye peecTpaL,io
CTpaxyBasibHMKa B OpraHax C/y)X06u 3aiiHATOCTi Ik 6e3p06iTHOr0 abo rpoMagsHmnHa, Lo Wykae poboTy (Ha

BuMory CTpaxoBuKa);

- iHWIi AOKyMeHTV abo BigoOMOCTi Ha 3anuT CTpaxoBuKa, WO HeOOXiAHI 418 BCTAHOBNEHHS hakTy, NPUYNH Ta
HaCNifAKiB HACTaHHA CTPaxoBOro BMNaaKy.

1.2.3.4.6.3.3. MegnuHa gosigka (abo goBigkn) NoBMHHA MICTUTK B co6i: MNIB nauieHTa, TouHWiA giarHos, gaTty
3BEPHEHHS 3a MeN4YHO [0MNOMOror, TPMBaNICTb NiKyBaHHS; MignvucaHa BifgnoBigasibHOK 0c060t0 Ta 3aBipeHa
neyaTKo MenyHOro 3aknaay.

1.2.3.4.6.3.4. FKWO CTpaxoBuii BUNaaoK CTaBCs 3a KOPAOHOM, HEOOXiAHO:
- 3aCBiguUNTVN BUNaZOoK B KOMMNETEHTHMUX opraHax KpaiHu nepebyBaHHs;

- nicns NpubyTTS Ha YKpaiHy - nepeknactu JOBiAKM KOMNETEHTHUX OpraHiB Ha yKpaiHCbKy MOBY Ta nierasnisyBaty
nepeknag,;

- HapgaTy CTpaxoBMKy OpUriHAIN LUUX AOBIAOK Ta iX /ieranisoBaHHUii nepeknag,.



1.2.3.4.6.4. CTpaxoBa Bunjara npu HactaHHi CTpaxoBoro Bunagky, nepegbayeHoro Lmm Jorosopom,
3AilicHIETbCA CTPaxXOBMKOM Y Takux po3mMipax:

1.2.3.4.6.4.1. Y pasi cmepTi 3acTpaxoBaHoi ocoom — 100% (CTO BiACOTKIB) CTPaxoBOi CyMMU.
1.2.3.4.6.4.2. Y pasi BCTaHOB/EHHA 3acTpaxoBaHiin 0cobi iHBanigHOCTI:

1-i rpynu - 90% (£eB’AHOCTO BiACOTKIB) CTPaxoBoi Cymu;

2-1 rpynun - 75% (cimgecaT n'satb BiACOTKIB) CTPaxoBOi CyMMU;

3-i rpynu - 50 % (N'ATAECAT BiACOTKIB) CTPAxXoBOi CyMU.

1.2.3.4.6.4.3. B pasi BUHUKHEHHS Y 3acTpaxoBaHOi 0co6M BNepLUe KPUTUYHOTO 3aXBOPOBaHHA — 75% (cimaecar
N'ATb BiACOTKIB) Bif CTPaxoBoi cymu (CTpaxoBa Bunsara npoBoguTbCA 04HOPa30Bo).

1.2.3.4.6.4.4. Y pasi HacTaHHA CTPaxoBOro Bunagky, nepegbadeHoro n. 1.2.3.4.1.5. [loroBopy cTpaxyBaHHs, a
came - “noHeceHHs CTpaxyBa/IbHUKOM HenepenbdayeHnx iHaHCOBMX BUTPAT BHACNILOK BTPATX HAM MicLA
po60TKn” - BUNNaTa CTPaxoBoro BifLKOAYBaHHA 34INCHIOETLCS Y po3mipi 100% cTpaxoBOro BifLIKOAYBaHHS 3a
[aHnM pu3nkom. Mpur LboMy i3 CyMU CTPaxoBoro BifwkoayBaHHA CTpaxoBuK, K NOAATKOBUIA areHT, yTpUMye Ta
nepepaxoBye A0 [epXaBHOro 6104KeTy Nogartok Ha goxoam isuyHoi ocobn Ta iHWI nepegbadeHi gitounm
3aKOHO4AaBCTBOM 360pKM Ta NnogaTtku y po3Mipi, nepegdaveHomMy Aitlounm 3aKOHOAaBCTBOM Ha AaTy Bunnatu
BifLUKOAYBaHHS.

1.2.3.4.6.4.5. AnA po3paxyHKy CTpaxoBoro BigwkoayBaHHA CTpaxoBMKOM 3aCTOCOBYEKOTLCA PO3MIpP CTPaxoBoi
CyMu:

- PU BU3HAYEeHHI po3Mipy CTPaxoBOro BiALIKOAYBaHHS 3a PU3MKOM, Lo nepeabdadveHnii n.1.2.3.4.1.1. i n.
1.2.3.4.1.2. loroBopy CTpaxyBaHHS, - PO3Mip CTPaxoBOT CYMW Ha AaTy HeLLlacHOro Bunagky i3 3actpaxoBaHor
ocoboto;

- PV BU3HAYEHHI PO3Mipy CTPax0BOro BiALLIKOAYBaHHS 3a PU3MKOM, L0 nepeabavernii n. 1.2.3.4.1.3. i
n.1.2.3.4.1.4. loroBopy CTpaxyBaHHs, — PO3Mip CTPaxoBOi CyMU Ha ATy BCTAHOB/IEHHS 3aXBOPHOBaHHS;

- NPV BU3HAYEHHI PO3Mipy CTPaxoBOro BiAwkoayBaHHA 3a n. 1.2.3.4.1.5. loroBopy CTpaxyBaHHA — pO3Mip
CTPaxoBOi CyMW Ha AaTy nonepexeHHs pobotoaaBLeM 3acTpaxoBaHy 0coby Npo ManbyTHE 3BifIbHEHHS.

1.2.3.4.6.5. CtpaxoBuk npotsarom 20 (asagusatn) pobounx AHIB 3 MOMEHTY OAEpXaHHA 3asBM NP0 CTPaxoBy
BUNMaTy i 4OKYMEHTIB, nepefbdaveHnx n.1.2.3.4.6.3. yMOB CTpaxyBaHHS, NpuiiMae pilleHHs Npo 3A4ilicHeHHsA abo
npo BiAMOBY B 34iiCHEHHI CTPaxoBO| BMNaTh, ke ohopMaseTbcs CTpaxoBUM akTOM.

1.2.3.4.6.6. Y pasi NpUARHATTA pilleHHs NpOo 34iliCHEHHST CTPaxoBOi BUNIATK, BOHa BUMIavyeTbCst CTPaxoBUKOM
3acTpaxoBaHiii 0cobi abo BurogoHabyBauyesi (CNaaKoeEMLUSM 3acTpaxoBaHOi 0CO6KM) NPOTATOM M'SATU 6aHKIBCbKNX
[HIB 3 MOMEHTY O(POPM/IEHHS CTPAXOBOro akTa LLUISAXOM nepepaxyBaHHs CTPaxoBoro BifLLIKOAYBaHHSA Ha
KapTKOBUI paxyHok CTpaxyBasibHMKa, 3 KO0 34iCHI0BasIOCS onaary CTpaxoBoi npemil.

1.2.3.4.6.7. CTpaxoBUK Mae npaBo BiACTPOUMTU MPUAHATTA pilLEHHS NPO BUNaTy abo Npo BigMOBY y BMNAaTi
CTPaxoBOro BigWKOAYBaHHA y pasi 0co6/MBO CKIadHNX 06CTaBUH CTPaxoBOro BUNaaKky abo KoM 06¢cTaBuHM
CTPaxoBOro BUNaaKy NoTpedyoTb A04ATKOBOI NepPeBipkY, a TakoX SAKLLO:

- € NigCTaBM CYMHIBaTUCh LOAO HassBHOCTI y CTpaxyBasibHMKa (BurogoHabysaya) [oKasiB Ha OTpUMaHHS
CTPaxoBoro BigWKo4YyBaHHA — 40 OTPUMAaHHA HeoOXiaHNX A0Ka3iB;



- He MNOBHICTIO 3'AcoBaHi 06CTaBNHM CTPaxXOBOro BUNAAKY, PO3Mipy CyMU CTPaxoBOro BiALWKOAYBaHHA — [0 1X
3'dCyBaHH4,;

- y BUNAAKy, SKWwo 3a haktom 6aHKpyTCcTBa po60TOAABLSA BHECEHO BiAOMOCTI A0 €AMHOIO PeecTpa A0CYA0BUX
po3cnigyBaHb NPO KpMMiHa/IbHE MPaBOMNOPYLLEHHS WoA0 MiKTUBHOCTI 6aHKpyTCTBa poboToAaBLUS.

1.2.3.4.6.8. Y pasi konn CTpaxoBuWK 3aTPUMYE NPUAHATTSA pilleHHsI NPO BUNAaTy abo Npo BigMOBY y BMNAarti
CTPaxoBOro BifLLKOAYBaHHSA 3 HaBeAEeHMX BULLE NPUYNH, BiH NOBUHEH NMCLMOBO MOBIAOMUTU MPO Le
CrtpaxyBasibHuKa (BurogoHabysaya). CTPOK Takoi BiCTPOUKM HE NOBUHEH NepeBuLLyBaTy 6 (LLuecTun) MicsauiB, i
neHs 3a 3a3HadeHwnit Nnepiog He HapaxoBYETLCS.

1.2.3.4.6.9. FAKWO AOroBOPOM CTpaxyBaHHsA nepefbdayveHa cniara CTpaxoBux nnarexis Yactkamu, T0 3 CymMu
CTPaxoBOro BifLLKOAYBaHHSA, AKa HaNexnTb 40 BUNIATK, BUPAXOBYETLCA CyMa HecnnavyeHnx CTpaxyBaslbHUKOM
4yeproBuX CTPaxoBUX NIATEXIB, WO He cniadyeHi 40 KiHLUS CTPaxoBOro poky, B IKOMY CTaBCS CTPaxoBWil BUNaLoK
Ta HanpaB/SETbLCA HAa NOTOYHNIA paxyHOK CTpaxoBuKa B AKOCTI cniaTth naatexis no LboMy A0roBopy A0 KiHUA
CTPaxoBOro Poky.

1.2.3.4.6.10. Micnsa 3aiiicHeHHA cTpaxoBoi BMnnaTK [Lorosip 36epirae Ait0 A0 KiHUA OniayeHoro CTpoky.
1.2.3.4.7. NMpu4ymHKU BIAMOBM Y CTPaxoBii Bunnari
1.2.3.4.7.1. Nigctasoto ansa BigMoBy CTpaxoBuKa Yy 34iiCHEHHI CTpaxoBoi BUNATU €:

1.2.3.4.7.1.1. HaBmucHi gii CTpaxyBasibH1Ka abo 0cobu, Ha KOPUCTb AKOT yKageHo [orosip, cnpsaMoBaHi Ha
HacTaHHA CTPaxoBOro BMnNaaKy. 3asHauyeHa HopMa He NOLUMPIOETLCA Ha Ail, NOB’A3aHi 3 BUKOHAHHAM HUMM
rPoMaAsHCLKOro YK Cr1y>K60BOro 060B’s13Ky, B CTaHi HE06XiaHOT 060poHM (6€3 NepeBULLIEHHS 1T MeX) abo 3axMCcTy
MaiiHa, XWTTS, 300POB’s, YecTi, rigHOCTI Ta Ainosoi penyTauii. KBanicikauisa gin CTpaxyBasibHUKa abo ocobu, Ha
KOpUCTb SIKOT YKnageHo ueli [Jorosip, BCTAHOBMOETLCA BifNOBIAHO [0 YNHHOIO 3aKOHOAABCTBA YKpaiHu.

1.2.3.4.7.1.2. BunHeHHs CTpaxyBasibHUKOM-(i3NYHOK 0C06010 abo iHLLIOK 0C06010, HAa KOPUCTb SKOT yKNageHo
[orosip, yMUCHOTO 3M104MHY, LLLO NPU3BIB [0 CTPax0BOro BUNaakKy.

1.2.3.4.7.1.3. NMogaHHs CTpaxyBasibHUKOM CBiZOMO HENpaBAMBMX BifOMOCTEN NPOo NpeaMeT CTpaxyBaHHS abo
Npo hakT HaCTaHHA CTPaxoBOro BUMAAKY.

1.2.3.4.7.1.4. HecBoeyvacHe noBigomMneHHs CTpaxyBa/lbHUKOM NPO HAaCTaHHS CTPaxoBoro Bunaaky 6e3 noBakHmx
Ha Lle NpuYKnH y CTPoKK, nepenbdadeHi loroBopom, abo CTBOPeHHA CTpaxoBMKy NepeLukos, Y BU3HAYEHHI
06CTaBWH, XapakTepy Ta po3Mipy 36MTKIB.

1.2.3.4.7.1.5. 3BepHEHHA 3acTpaxoBaHoi 0cobu 3a MeANYHOI 40NOMOroH, BUKOPUCTOBYHOUN Byab-AKi 4OCTYMHI
crnoco6u, nisHiwe 48 (copoka BOCbMW) rOAMH 3 MOMEHTY HACTaHHSA HELW,acHOro BUNazakKy.

1.2.3.4.7.1.6. HeHafaHHA CTpaxyBas/IbHUKOM (3acTpaxoBaHO 0COO0H0) AOKYMEHTIB, SiKi BU3Ha4eHi n. 1.2.3.4.6.3.
YMOB cTpaxyBaHH4,;

1.2.3.4.7.1.7. JofaTkoBO 3a pu3nKoM, nepegbadveHum n. 1.2.3.4.1.5. Jlorosopy:

1.2.3.4.7.1.7.1. akwo CTpaxyBa/ilbHUK Ha Aaty yknagaHHsa uboro [lorosopy 3HaB abo nosBmHeH 6yB 3HaATV NpPO
posipBaHHs TpyAoBoro Aorosopy (MaB Ha pykax BifnoBigHe NOBIAOMAEHHS i T.M.);

1.2.3.4.7.1.7.2. AKWwo nicnsa posipsaHHA Tpygosoro gorosopy CTpaxyBasibHUK BUALLOB Ha MEHCIt0, B TOMY YMCA
[IOCTPOKOBO;



1.2.3.4.7.1.7.3. aKwo Biabynock posipeaHHa Tpynosoro gorosopy CtpaxyBasibHMKA, WO € npauiBHUKOM 3a
CyMiCHMLUTBOM, abo poboTa 3 AKMM Byna CE30HHOK Y TUMYAaCcOBOID;

1.2.3.4.7.1.7.4. HeHaZlaHHS BiOMOCTEN NPO HasABHICTb (DAKTOPIB, Lo 3a3HayeHi B n. 1.2.3.4.7.5.1. YmoB
CTpaxyBaHHS Npuv YKIagaHHi usoro lorosopy;

1.2.3.4.7.1.7.5. npoTaromMm nepwmx TPbOX MicALiB 3 AHA HabpaHHA YHHOCTI [LJoroBopy CTpaxyBaHHS, a TakoxX
NPOTATOM NepLUMX TPbOX MICALIB 3 MOMEHTY NOHOB/IEHHSA Aii JoroBopy cTpaxyBaHHs Y BUNagKy 3yrnuHeHHs gji
[0roBOpY CTpaxyBaHHS B 3B'AI3KY i3 BiACYTHICTIHO YEProBOro LOMICAYHOIO naarexy;

1.2.3.4.7.1.8. IHWIi BUNagkun, nepegbdayeHi 3aKkOHO4aBCTBOM YKpaiHu.

1.2.3.4.7.2. He BM3HaOTbLCA CTpaxoBuMu BUnagKkamm nogii, a came: Cmeptb 3actpaxoBaHoi ocobu, sika HacTasia
BHAaC/MigOK HellacHoro Bunaaky; CMeptb 3acTpaxoBaHoi 0cobu, Aka HacTana BHACiA0K 3aXBOPOBaHHA
3acTpaxoBaHoi ocobu; CTilika BTpaTa 3acTpaxoBaHO 0C000t0 npaue3faTHoOCTi (BCTaHOBMNEHHS iHBaUliAHOCTI)
BHAC/MifOK HellacHoro Bunaaky, BUHMKHEHHS y 3acTpaxoBaHOi 0CO6U BrepLUe KPUTUYHOTO 3aXBOPHOBAHHSA, SKi
Bigoynucs:

1.2.3.4.7.2.1. O MOMEHTY HabpaHHsA YNHHOCTI [LoroBOpom;

1.2.3.4.7.2.2. nicna npunuHeHHs gii Jorosopy;

1.2.3.4.7.2.3. BHacnigok BUMHEHHS abo cnpobu BUMHEHHS 3acTpaxoBaHO 0CO60 NPOTUNPaBHNUX Ajl;
1.2.3.4.7.2.4. BHacnigok camorybcrtea abo 3amaxy 3acTpaxoBaHOi 0CO6U Ha caMOoryo6CTBo;

1.2.3.4.7.2.5. BHacnigok HAaBMWCHOTO 3anogisiHHA 3acTpaxoBaHo 0C060t0 CO6i TINECHMX YIWKO4XKEHb,
He3as1eXHo Bif, Ti MCUXIYHOTO CTaHy, a TakoX TpaBM, OTPUMaHNX 3acTpaxoBaHOK 0CO60H0, L0 3Haxoaunacs B
CTaHi afIkorosIbHOro CM’AHIHHA, Nif BMN/MBOM NCUXOAKTUBHOT PEYOBUHM;

1.2.3.4.7.2.6. y 3B’3KY 3 BXXMBaHHAM 3acTpaxoBaHO 0COO0H0 asIKOrosiio, HAPKOTUUHUX, TOKCUYHMX,
NCUXOTPOMHUX PEYOBWH, NiKiB 6€3 NpM3HaYeHHA Nikaps, camosikyBaHHs abo nikyBaHHs 0C060t0, Sika He Mae
MeAMNYHOI OCBITH;

1.2.3.4.7.2.7. B pe3ynbrarti BiiCbKOBWX Aiil, F(pOMafAaHCLKUX 6e3/1a4b, CTpalikiB, TEPOPUCTUYHUX aKTiB, BNAUBY
AAEPHOI eHeprii, iOHI3yH40ro BUNPOMIHIOBaHHS;

1.2.3.4.7.2.8. npy npoBeAeHHI 3ax0AiB NOMITUYHOIO XapakTepy, AKi 34iNCHIOTLCSA 3riAHO 3 PO3MNOPAMKEHHSIM
BIICLKOBOI Y/ rpOMafAHCHKOT BNaay Ta NoAITUYHUX OpraHizadii;

1.2.3.4.7.2.9. BHacnigok nopyLUeHHs 3acTpaxoBaHOK 0Cc060 HOpM Ta npasBun 6e3nekun npadi Ta npasua
6e3nekn JOPOXHLOIro Pyxy ;

1.2.3.4.7.2.10. Ha wnaxax NpoBefeHHSA CNOPTUBHUX 3MaraHb.

1.2.3.4.7.3. He BU3HAETLCA CTPaAxXOBOI MOAIE CMePTb 3acTpaxoBaHOi 0cobu, sika HacTasia BHaC/igokK
HellacHoro Bunazky, abo CTiika BTpaTa 3acTpaxoBaHOK 0C060t0 npaue3faHocTi (BCTaHOBEHHS iHBauTiAHOCTI)
BHACNILOK HELLACHOro BUMAaAKY, AKLWO HellacHUiA BUNnagoK cTaBcs A0 HabpaHHSA YMHHOCTI [loroBopy CcTpaxyBaHHS.

1.2.3.4.7.4. He BU3HAETLCA CTPaxX0OBO MOAIE CMepTb 3acTpaxoBaHOi 0CO6M BHACNIAOK 3aXBOPOBAHHS, AKLLO
3aXBOPIOBaHHA BUHUKIO0 A0 HAGpaHHA YMHHOCTI [JOroBopy CTpaxyBaHHS.

1.2.3.4.7.5. O6MeXeHHs cTpaxyBaHHSA 3a puU3nKoM, nependadveHum n. 1.2.3.4.1.5. [lorosBopy:



1.2.3.4.7.5.1. He nigndaraloTb CTpaxyBaHHO 0COOM:

- AKMM He BUNOBHMA0CL 20 pokiB a6o BUNOBHMIOCHL 60 pokiB;

- TPYAO0BUIA CTaX AKOT HA OCTAHHBOMY MiCLi po60TY MeHLe 12 (ABaHaAUSATU) MiCALiB;

- WO npauesnawToBaHi Ha nignpnemcTeax (ycTaHoBaXx) i3 3arafibHOK KiNbKIiCTHO npauiBHUKiB MeHLwe 10 ocib;

- SIKi € NPUBaATHUMM NIANPUEMLAMM, BIICbKOBOCY>KGO0BLISIMU, 0OCOGaMK, SiKi NPOXOAATL C/YXXOY 3a BiANOBIAHUMM
3akoHamu/ NONOXEHHAMU TOLWO, dopinaHcepamun, CyMiCHUKaMu, CaMO3aHATUMK, TPYAOBUMI MirpaHTamu, a
TaKoX akLioHepamu, Lo NpauoTb B KOMMaHil, B AKill iM HanexuTb 6inbwe 10% akuiii.

1.2.3.4.8. 3 ycix nuTaHb, He BPerynboBaHux UMM JorosopomM a6o [1oroBOpomM CTpaxyBaHHs, CTOPOHU KEPYHOTbCS
3akoHOM Ykpainu “Tpo cTpaxyBaHHA” | MpaBunamMu cTpaxyBaHHS.

1.2.3.3.9. [oroBip cTpaxyBaHHS yK1adaeTbCs B MMCbMOBIV (OOpMi Y ABOX MPUMIpHMKaX, SKi MatloTb PiBHY
OPUANYHY cuny, | 36epiraloTbCs No 0g4HOMY NpUMIpHUKY y CTpaxoBuka i CTpaxyBasibHuKa. Jorosip cTpaxyBaHHs
MOXe YKnagaTtuca y BignoBigHOCTI A0 3aKOHY YKpaiHu «[1po efIeKTPOHHY KOMEPLLit0».

1.2.3.5. floroBip 060B'sAI3KOBOro cCTpaxyBaHHs HEPYXOMOro maliHa (HepyxoMocTi), Lo € NnpegMeTOM
inoTeKkn Big, pu3nKiB BUNaaKoBOro 3HULEHHS, BUNaAKOBOIO MNOLWKOAKEHHA a60 NcyBaHHA

1.2.3.5.1. [JoroBip yknageHo Ha nigctasi NMCbMOBOT 3a51BY, BiAMNOBIAHO A0 3aKOHIB YKpaiHu "MNpo cTpaxyBaHHS",
"Mpo inoTeky", Mopsaky i npasna 060B'A3KOBOrO CTpaxyBaHHS nNpeameTa inoTekun Bifg, pU3KnKiB BUNaKOBOro
3HULLEHHS, BUNAAKOBOIO NOLKOMKEHHA abo NcyBaHHSA, 3aTBEpPAKeHNX NocTaHoBOoK KabiHeTy MiHICTpiB YkpaiHu
Bifg 6 kBiTHA 2011 p. N 358. 3a gaHMmn ymoBamu MOXyTb ByTW YKNagHi 4OroBOpy CTpaxyBaHHS,
CTpaxyBaJ/IbHUKOM B SIKMX BUCTyNae isnyHa ocoba abo opranyHa ocoba (npusaTHUiA NignpruemMeLb), Wo He
BIiAHOCUTLCA [0 KiEHTA BiN-KOPNOpaTUBHOTO Gi3HECY GaHKYy.

1.2.3.5.2. 3rigHO 3 ymoBaMu J0OroBopy CTpaxoBuK 6epe Ha cebe 3060B'A3aHHSA BiALIKOAYBATU CTPaxyBasibHUKY/
BUrofoHabyBauvy B MeXxax CTPaxoBOi CyMU 36UTKIB, 3aBAaHNX BHACMIA0K BUNAAKOBOr0 3HULLEHHS, BUNaAKOBOro
NOLLUKOKEHHS ab0 NCyBaHHA HEPYXOMOro MaiiHa (HepyXOMOCTI), WO € NpeAMETOM inoTeKM.

1.2.3.5.3. CTpaxoBa cyma 3a 40roBopoM 060B'SI3KOBOr0 CTpaxyBaHHS iNOTEKN BU3HAYAETLCA B PO3MIipi 3aCTaBHOI
BapTOCTi MaiiHa, L0 € NPegMETOM iNOTEKNU, a/le HE MEHLLE HiXX BapTiCTb, 3a3Ha4yeHa B iNOTeYHOMY [0roBopi.

1.2.3.5.4. CTpaxoBuii Tapud 3a 4OroBopamu CTpaxyBaHHS, B SIKMX CTPaxyBas/IbHUKOM BUCTyNae dpisnyHa ocoba,
popisHioe 0,5% Big cTpaxosoi cymun. CTpaxoBuii Tapudd 3a AOroBopamu CTpaxyBaHHS, B AKUX CTpaxyBaslbHUKOM
BMCTYNae opmamyHa ocoba, OKpiM HpUaNYHMX Ocib BiN-KOpNopaTMBHOTrO Gi3Hecy 6aHKy, MOXHa po3paxyBaTtu 3a
NOCU/IaHHAM.

1.2.3.5.5. be3symoBHa (hpaHLLM3a CTaHOBUTb 2% pO3Mipy CTPaxoBoi Cymu.

1.2.3.5.6. CTpok gii loroBopy cTpaxyBaHHS OOPIBHIOE 12-TWU MICALSAM 32 YMOBW CM/1ATU CTPAxXOBOro naarexy B
noBHOMY 06csA3i. [Jorosip HabyBae YMHHOCTI Ha BiANOBIAHWIA Nepiog cTpaxyBaHHA 3 00 roamH 00 XBWAWH 3a
KWIBCbKMM 4acoM [HS, HACTYMHOrO 3a AHEM HaAXOMKEHHS Ha NOTOYHUIA paxyHOK CTpaxoBuKa CTPaxoBoi npemii y
MOBHOMY PO3Mipi 3a BiANOBiAHWIA Nepiog cTpaxyBaHHS, Ta die ao 24 roanHn 00 XBWAMH 3a KMIBCbKMM YacoM aaTw,
BM3HAYEHOI AK AaTa 3akiHYeHHS BiANoBigHOr0 Nepiofy CTpaxyBaHHS, 3a KUl oTpumaHo onnarty. CTOpOHM
NOropKyHThCs, LLIO AATOK ONaTh BBaXKAETbCS HAAXOMKEHHS FPOLUOBUX KOLLUTIB Ha paxyHOK CTpaxoBuka. Y pasi
Hecnaatn abo HeMoOBHOT CNaTK CTPaxXoBOro nnarexy e [orosip He HabyBae YMHHOCTI | 3060B'A3aHHA N0
BUMN/IaTi CTPAxX0BOro BiALIKOAYBAHHS 3a HUM He 3/iCHIOTLCS. [LOroBip CTpaxyBaHHS NPOAOBXYETLCA Ha TaKuii
camuii nepiof Ha TakuX e yMoBax y pasi crnjiaTv HaCcTYMHUX CTPaxoBUX NiaTexis, AKLWO XOAHUIA 3 y4aCHUKIB
[l0roBOPY He 3asBUTb NPO 6axaHHSA Oro NPUNMHUTMA.



1.2.3.5.7. Po3Mip CTpaxoBOro BifLIKOAYyBaHHS HE MOXE NepeBuLLyBaTu CTPaxoBy CyMYy, BCTAHOB/IEHY LUM
[0roBopoM. He nignsratoTb BigLKoAyBaHHIO HEMPAMI 36UTKK ByAb-AKOro Xxapaktepy, BKYakun BTpavyeHy
BUroAy, HeycTomKy (LuTpady, NeHs), MopasibHy LIKOAY, CYLA0Bi BATPATH TOLLO.

1.2.3.5.8. YM0BM CTpaxyBaHHA N0 aKpeaMTOBaHWM CTPaxOBUM KOMMaHIiM PO3MIiLLleHi Ha HACTYMNHUX caiTax

MpAT “CK “YHika” - https://uniga.ua/content/files/offers/property obligatory privatbank 2017.pdf

MpAT “YCK “KHSKA BIEHHA IHWYPAHC FPYM” - http://kniazha.ua/ua/services/strah/houme/

MpAT “CK "BYCO” - https://vuso.ua/kompaniya/otchety-i-liczenzii/publichnaja-oferta.html

1.2.3.6. KomnaieKkcHuii Aorosip AOOPOBINILHOrO CTpaxyBaHHSA 3[4,0pPOB's HA BUNaA0K 3aXBOPIOBaHHA Ta Bif,
HelWwacHNX BUNagKiB

1.2.3.6.1. JoroBip yknagaetTbCs Ha BUKOHaHHA [JoroBopy 3actasu, yknageHoro Mix MAT KB «MPUBATBAHK» Ta
CTpaxyBasibHUKOM, 3 METOIO 3abe3neveHHs] BUKOHaHHS 3060B’A3aHb 3a KpeAUTHUM OrOBOPOM.

1.2.3.6.2. Nepenik cTpaxoBuUX BUNaaKiB:
1.2.3.6.2.1. CmepTb 3acTpaxoBaHOl 0C00u, iKka HacTania BHAC/iA0K HELWACHOro BUNaaKy

1.2.3.6.2.2. Criiika BTpaTa npaue3gaTtHOCTi (BCTAHOB/IEHHS iHBaNiAHOCTI 1 i 2 rpynu) BHAC/iAOK HELLACHOTO
BMNaAKy

1.2.3.6.2.3. CmepTb 3acTpaxoBaHoi 0co6M, sika HacTana BHACNiAOK 3aXBOPHOBAHHS

1.2.3.6.3. CtpaxoBa cyma 3a [JoroBopom AOpiBHIOE 3ab60proBaHoOCTi CTpaxyBasibHUKA 3a YKNageHUM KpeauTHAM
[OroBOpOM Ha Aaty yKknafeHHs KpeaUTHOro [0rosopy.

1.2.3.6.4. CtpaxoBuii Tapud 3a Jlorosopom cknagae 0,5% Big cTpaxoBoi cymu.

1.2.3.6.5. Ctpok gji [loroBopy CTpaxyBaHHS LOPIBHIOE 12-TN MICAUAM 3a YMOBU CNJiaTu CTPaxX0BOro Nnjarexy B
NoBHOMY 06cs3i. [Jorosip HabyBa€e YMHHOCTI Ha BiANOBIAHWIA Nepiog cTpaxyBaHHA 3 00 roamH 00 XBWAWH 3a
KUIBCbKMM 4aCoM [AHS1, HACTYMHOro 3a AHEM HaAXOMKEHHS HA NOTOYHWUI paxyHok CTpaxoBuKa CTPaxoBoi Npemil y
NOBHOMY PO3MIipi 3a BiANOBIAHWIA Nepiog cTpaxyBaHHSA, Ta Aie 0o 24 roanHy 00 XBWAWH 3a KUIBCbKMM YacoM aatw,
BM3HAYEHOI SK AaTa 3akiHYeHHS BiANOBIiAHOM0 Nepiody CTpaxyBaHHS, 3a KUl oTpumaHo onnarty. CTOpOHM
MOropKyroTbCsA, LLIO AATOK ONaTh BBAXKAETLCA HAAXOIKEHHS rPOLUOBUX KOLUTIB Ha paxyHOK CTpaxoBuka. Y pasi
Hecnnatn abo HeNOBHOT CN/aTK CTPAXOBOro naarTexy Len [orosip He HabyBa€e YMHHOCTI | 3060B'A3aHHA MO
BUNaTi CTPaxXoBOro BifLIKOAYBAHHA 3@ HUM He 3ZiCHIOITLCA. [JoroBip cTpaxyBaHHS NPOAOBXYETLCA HA Takuil
camuii nepiof Ha TaknX e yMOBax y pasi crnjiaTv HaCTYMHUX CTPaxoBuUX NaTexis, AKLWO XOAHWIA 3 yHaCHUKIB
[0roBopy He 3asBUTb MPO 6aXKaHHA AOro NPUNUHATK.

1.2.3.6.6. [ia [joroBopy He NOLIMPIETLCA HA TUMYACOBO OKynoBaHi Teputopii JoHeubKoi Ta JTlyraHCbKOT
obnacreli, a TakoX ABTOHOMHY Pecny6niky Kpum.

1.2.3.6.7. YMOBU CTpaxyBaHHS N0 akpeAnTOBaHWM CTPAXOBUM KOMMAaHIAM PO3MIiLLeHi Ha HACTYMHUX caliTax

MpAT “CK “YHika” - https://uniga.ua/content/files/offers/health-and-accident privatbank 2017.pdf

MpAT “YCK “KHAXXA BIEHHA IHWYPAHC F'PYM” - http://kniazha.ua/ua/services/strah/accident/1465287055/

MpAT “CK "BYCO” - https://vuso.ua/kompaniya/otchety-i-liczenzii/publichnaja-oferta.html
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1.2.3.7. foroBip AOGPOBINILHOrO cTpaxyBaHHsA Ha3emHoro TpaHcnopty (KACKO)

1.2.3.7.1. NpegmeTom [JOroBopy CTpaxyBaHHS € MalHOBI iHTepecn CTpaxyBaslbHIKa, L0 HE CynepeyaTtb 3akoHY,
NnoB‘sA3aHi 3 BONIOAIHHAM, KOPUCTYBaAHHAM Ta PO3NOPSKEHHAM Ha3eMHUM TpaHCNOPTHUM 3acobom (Hagani — T3),
LLIO HaNexartb ioMy Ha npasax BAACHOCTI, NOBHOIO rocnoAapcbKoro BigaHHs, onepaTtmMBHOro ynpaeniHHA abo
iHLLIMX 3aKOHHMX NigcTaBax. 3a AaHMMK YMOBaMN MOXYTb ByTU yKNaaHi [0roBopu CTpaxyBaHHS,
CTpaxyBaJIbHUKOM B SIKMX BUCTynae isnyHa ocoba abo opunanyHa ocoba (mpuBaTHWiA NignpuemMelpb), Lo He
BIAHOCUTLCA [0 KIEHTIB BiM-KOPNoOpaTMBHOIO Gi3Hecy 6aHkKy.

1.2.3.7.2. 3a unm [1oroBOpoM MaiiHOM, L0 CTPaxXyeTbCS, € TPAHCMOPTHUIA 3aci6, AKMIA 3a3HAYEHO B NOSIICi
(moroBopi cCTpaxyBaHHs), a caMe: Mapka i mogenb T3, pik BUNYCKy, peecTpaLiiiH1iA HoMep, HOMep Ky30BY.

1.2.3.7.3. CTpaxoBa cyMa [0piBHIOE 3acTaBHii BapTocTi T3.

1.2.3.7.4. CtpaxoBuin Tapu Bu3HavyaeTbcst CTPaxoBUKOM B 3a/1€XHOCTI Big T3. Tapud MoXHa po3paxysaTti 3a
MOCU/TaHHSAM.

1.2.3.7.5. CTpaxoBuii nnatix AOpiBHIOE AOOYTKY MiXX CTPaxXOBOK CYMOHO Ta CTPaxoBuUM Tapmdiom.
1.2.3.7.6. diicHa BapTicTb T3 BM3HA4Ya€ETbCSA HA AATY HACTaHHS CTPaxoBOi NoA,i.
1.2.3.7.7. Ocobu, siki MaloTb NpaBo KepyBaTu 3acTpaxoBaHum T3 - ByAb-sika 0coba Ha 3aKOHHWUX NigcTaBax.

1.2.3.7.8. Po3mip 6e3yMOBHOI (hpaHLLN3K CKiagae 3a pusnkom "HesakoHHe 3aBonogiHHA 3T3" - 7% Big
CTPaxoBoi Cymu, No peLuTi pu3mnkie — 1%.

1.2.3.7.9. CTpok aii loroBopy CTpaxyBaHHS AOPIBHIOE 12-Tu MicAusM. CTpaxoBuUil MAaTiK CrniavyyeTbes
CTpaxyBasibHUKOM LLIOMICAYHO, PIBHUMM YacTUHaMU, SKLLO iHLWe He nepefbavyeHo ymoBamu forosopy (nosicy
CTpaxyBaHsi). CTOPOHU NOromkyroThes, Wo CTpaxyBasibHUK 3060B’A3aHNIA BHOCUTY LLOMICSHHI CTpaxoBi nnarexi
He Mi3Hile OCTaHHbOro AHA Ai4oro onsadyeHoro Micaud. Mpu ubomy Aoroeip Habysae YMHHOCTI 3 00 roguH 00
XBW/IMH OHS, HACTYNHOrO 3a AHEM CM/1aTh CTPax0BOro naarexy 3a neplunii onaadveHnii Micsilb CTpaxyBaHHS Ha
NOTOYHMIA paxyHOK CTpaxoBuKa. [Jorosip cTpaxyBaHHS NPOAOBXYETLCA Ha Takuii caMuid Nepios Ha Takux xe
yMOBax Yy pasi cniatu HaCTYNHUX CTPaxoBUX NAaTeXiB, SKLLO XOAHWI 3 YYaCHWKIB OTOBOPY HE 3as9BUTb NPO
6akaHHS A0ro NPUNMHNTH.

1.2.3.7.10. ¥ pasi HecniiaT abo HEMOBHOI Cr/1aTV WOMICSYHOro naaTtexy el [Jorosip NpUNMHSE CBOO Aito |
3060B's13aHHA N0 BUMNIATI CTPAxX0BOro BiALLKOAYBaHHS 3a HAM He 34iACHIOITLCS.

1.2.3.7.11. YMOBM CTpaxyBaHHS M0 akpegMToBaHM CTPax0oBUM KOMMaHISAM PO3MilLlEHI Ha HACTYMHUX caliTax

MpAT “CK “YHika” - https://uniga.ua/content/files/offers/umovi_kasko privatbank 2017.pdf

MpAT “YCK “KHAXXA BIEHHA IHWYPAHC FPYM” - http://kniazha.ua/ua/services/strah/transport/1361296821/

MpAT “CK "BYCO” - https://vuso.ua/kompaniya/otchety-i-liczenzii/publichnaja-oferta.html

1.2.3.8. fJoroBip [,0GPOBINBLHOrO CTpaxyBaHHA MaiiHa, WO € NnpeAMeTOM inoTeku (3actasu)

1.2.3.8.1. NpeameTom [OroBopy CTpaxyBaHHS € MaiHOBI iHTEPECH, L0 He cynepeyaTtb 3aKoHy, MoB'A3aHi 3
BOJIOAHHAM, KOPUCTYBAHHSAM i PO3MOPSAMKEHHSAM MaHOM, WO € NPeAMETOM iNoTekn (3acTaBu). 3a gaHUMU
yMOBaMu MOXYTb 6YTW YKaHi lOroBOPY CTpaxyBaHHS, CTpaxyBaslbHUKOM B SIKMX BUCTyNae isnyHa ocoba abo
ropuanyHa ocoba (npusaTHWIA NignpuemMeLb), WO He BiAHOCUTLCA A0 K/IEHTIB BiN-KOPNOpPaTUBHOIO Gi3HECY GaHKy.
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1.2.3.8.2. CTpaxoBa cyMa AO0piBHIOE 3acTaBHiin BApTOCTi MaliHa Ha AaTy YKafeHHs 40roBopy.

1.2.3.8.3. CtpaxoBuii Tapud) Bu3Ha4aeTbCsi CTPaxoBMKOM B 3a/1€XHOCTI Big BUAY MaiHa. Tapud MoxHa
po3paxyBaTty 3a NOCUIaHHAM.

1.2.3.8.4. CTpaxoBuii nnatix AOpiBHIOE A0OYTKY MiXX CTPaXOBOK CYMOIO Ta CTPaxoBuUM Tapmdiom.

1.2.3.8.5. Micue gaii [joroBopy (MicLe3HaxoMKeHHS 3aCTpaxoBaHOro MaliHa) - YkpaiHa. [is Jorosopy He
MOLLMPIOETLCA HA TUMYACOBO OKYMNoBaHi TepuTopii [JoHeubKoT Ta JlyraHCbKOi 06nacTi, a TakoXX ABTOHOMHY
Pecny6niky Kpum. MaiHO NnpuiiMaeTbecsa Ha CTpaxyBaHHS Ti/IbkM B TOMY MiCL, A€ BOHO 3HaX0ANTLCA B MOMEHT
yKnageHHs [oroBopy CTpaxyBaHHS.

1.2.3.8.6. Jorosip yknagaetTbcs Ha BUKOHaHHA [oroBopy 3actasu, yknageHoro M MAT KB «MPUBATBAHK» Ta
CTpaxyBasibHUKOM, 3 METOI0 3abe3nevyeHHs BUKOHaHHS 3060B’A3aHb 3a KpeAUTHUM [JOrOBOPOM.

1.2.3.8.7. Nepenik cTpaxoByx pU3UKIB Ta po3Mipy opaHLLN3M 38 HUMU BU3HAYAETLCA B YMOBaX CTpaxyBaHHS
BiZNOBIAHOT aKpeANTOBaHOT CTPaxX0oBOI KOMMaHil.

1.2.3.8.8. CTpok gji [loroBopy cTpaxyBaHHA LOPIBHIOE 12-TN MiCAUAM 3a YMOBU CrJiaTu CTPaxoBOro njaarexy B
NoBHOMY 06cs3i. [Jorosip HabyBae YMHHOCTI Ha BiANOBIAHWIA Nepiog cTpaxyBaHHA 3 00 roamH 00 XBWAWH 3a
KUIBCbKUM 4acoM [HS, HACTYMHOro 3a AHEeM HaAXOMKEHHS Ha NOTOYHUI paxyHok CTpaxoBuKa CTpaxoBoi npeMii y
NMOBHOMY PO3Mipi 3a BiANOBIAHWIA Nepiog cTpaxyBaHHSA, Ta gie fo 24 roanHn 00 XBWAWH 3a KMIBCbKMM YacoM datw,
BM3HaueHoi B [loroBopi K AaTa 3akiHYeHHs BiAMNOBIAHOIO Nepiogy cTpaxyBaHHS, 3a SKUii OTPUMaHO onnary.
CTOpPOHM NOTOAXYHTLCA, L0 AATOK OM/1aTy BBAXAETHCA HAAXOMKEHHS IPOLLIOBUX KOLUTIB HA paxyHOK
CTtpaxoBuka. ¥ pasi Hecnnatyu abo HENOBHOI CnaTy CTPaxoBOro njatexy uer [orosip He HabyBae YAHHOCTI i
3060B's13aHHA N0 BUNATI CTPaxoBOro BiALLKOAYBaHHS 3a HAM He 34iCHI0ITLCA. [oroBip CTpaxyBaHHS
NPOAOBXYETLCA Ha Takuii caMuii Nepiog Ha TakMX e YMOBax Yy pasi CrjiaTv HaCTYMHUX CTPaxoBUX naaTexis,
AKLLO XOAHWIA 3 yHaCHWKIB [JOTOBOPY He 3asiBUTb NP0 GakaHHS MOro NpUNUHAUTH.

1.2.3.8.9. YMOBM CTpaxyBaHHs N0 akpeaMToOBaHUM CTPaxoBMM KOMMAHisIM PO3MILLEHI HA HACTYNHMX caliTax

MpAT “CK “YHika” - https://uniga.ua/content/files/offers/property obligatory privatbank 2017.pdf

MpAT “YCK “KHAKA BIEHHA IHWYPAHC F'PYI” - http://kniazha.ua/ua/services/strah/transport/1361296821/

MpAT “CK “BYCO” - https://vuso.ua/kompaniya/otchety-i-liczenzii/publichnaja-oferta. html

Tapudm
Ne BisHec HasBa nocnyru Tapud MpumiTtka
Tapudy
1 bi3Hec CTpaxyBaHHA ABTOTPaHCMOPTY - "aTn" - 2,2% 1) Y pasi npunHATTA Ha cTpaxyBaHHSA MC Bik, AKUX
nnaTexis nakeTt "CTaHpapT", KaTeropis - "He3akoHHe 6inbuwe 9 pokie abo kW0 MC BUKOPUCTOBYBAaTUMETLCS
Ta JNlerkosi aBToMOb6ini BiTYM3HAHOrO [3aBonogiHHA" - 1,65%|ak Takci Tapud 36inbwyeTbca B 1,5 pasy 2) besymosHa
nepekasis | BMpobHULUTBa i Np-Ba KpaiH CHA (B "naTn" - 0,66% ppaHwwnza: "OTMN" - 0,5%, "He3akoHHe 3aBonoAiHHA"
T.4. Daewoo i Ma3zensb) "CtuxinHe nuxo" - |[-10%, "NOTN" - 0,5%, "CTuxinnHe nuxo" - 0%, "Moxxexxa
0,44% "Moxexa " - | " - 0% 3) beayMoBHa paHLwm3a (y pa3i BUKOPUCTaAHHA
0,22% "MNoBHe aBToMObiNng sk Takci): "OTMN" - 2,5%, "He3akoHHe
KACKO" - 4,6% 3aBosIOAIHHA" -15%, "MNAOTN" - 2,5%, "CTuxinHe nuxo" -
1%, "Moxexa" - 1%
2 BisHec CTpaxyBaHHSA ABTOTPaHCMoOpTY - "OTN" - 2,53% 1) Y pasi npunHATTS Ha cTpaxyBaHHA MC BiK, AKX
nnaTexis naket "CTaHpapT", KaTeropis - "He3akoHHe 6inbwe 9 pokie abo K0 MC BUKOPUCTOBYBAaTUMETLCS
Ta Jlerkosi aBToM06ini iHo3eMHOro 3aBOJIOAIHHA" - 1,76%|8K Takci Tapud 36inbwyeTbea B 1,5 pa3y 2) besymosHa
nepekasiB | BMPOOHULTBA i3 CTPaxoBOK CYMOIO "naTn"-0,77% ppaHwwmza: "OTN" - 0,5%, "He3akoHHe 3aBONIOAIHHA"
0o 100 000 rpH "CtuxinHe nuxo" - |[-10%, "NOTN" - 0,5%, "CTuxinHe nuxo" - 0%, "Moxexxa
0,44% "Moxexa " - | " - 0% 3) beaymoBHa paHLwm3a (y pa3i BUKOPUCTaHHA
0,22% "MoBHe aBTomMob6inga sk Takci): "OTN" - 2,5%, "He3akoHHe
KACKO" - 5% 3aBosI0AIHHA" -15%, "MAOTN" - 2,5%, "CTuxinHe nuxo" -

1%, "Moxexa" - 1%



https://uniqa.ua/content/files/offers/property_obligatory_privatbank_2017.pdf
https://uniqa.ua/content/files/offers/property_obligatory_privatbank_2017.pdf
http://kniazha.ua/ua/services/strah/transport/1361296821/
http://kniazha.ua/ua/services/strah/transport/1361296821/
http://kniazha.ua/ua/services/strah/transport/1361296821/
https://vuso.ua/kompaniya/otchety-i-liczenzii/publichnaja-oferta.html
https://vuso.ua/kompaniya/otchety-i-liczenzii/publichnaja-oferta.html
https://vuso.ua/kompaniya/otchety-i-liczenzii/publichnaja-oferta.html

3 Bi3Hec CTpaxyBaHHA ABTOTPaHCMOPTY - "aTn" - 2,75% 1) Y pasi npunHATTA Ha cTpaxyBaHHA MC Bik, AKUX
nnaTexis naket "CTaHpapT", KaTeropis - "He3akoHHe 6inbLwe 9 pokie abo akwo MC BUKOPUCTOBYBaAaTUMETbLCS
Ta JNerkosi aBToM0b6isi iHO3eMHOro 3aBOJIOAIHHA" - 1,76% | K Takci Tapud 36inbwyeTbeca B 1,5 pa3y 2) besymoBHa
rnepekasiB | BMPOBOHULTBA i3 CTPAaxoBOK CYMOIO "naTn" - 0,88% ppaHwnza: "OTMN" - 0,5%, "He3akoHHe 3aBoNOAIHHA"
noHaz 100 000 go 150 000 rpH. "CtuxinHe nuxo" - |[-10%, "NOTN" - 0,5%, "CTuxinnHe nuxo" - 0%, "Moxxexxa
0,44% "Moxexa" - |" - 0% 3) be3ymoBHa paHLImn3a (y pasi BAKOPUCTaHHS
0,22% "MNoBHe aBToOMObiNg sk Takci): "OTMN" - 2,5%, "He3akoHHe
KACKO" - 5,5% 3aBoJIOAIHHA" -15%, "NAOTN" - 2,5%, "CTuxinHe nuxo" -
1%, "Moxexa" - 1%
4 BisHec CTpaxyBaHHSA ABTOTPaHCMOpPTY - "aTn" -3,3% 1) Y pasi npunHATTS Ha cTpaxyBaHHA MC BiK, AKX
niaTexis naket "CTtaHpapT", KaTeropis - "He3akoHHe 6inbwe 9 pokie abo Ko MC BUKOPUCTOBYBAaTUMETLCS
Ta Jlerkosi aBTomM06ini iHO3eMHOro 3aBosIoAiHHA" - 2,11%| 8K Takci Tapud 36inbwyeTbea B 1,5 pa3y 2) besymoBHa
nepekasiB | BMPOOHULTBA i3 CTPAaxoOBOK CYMOIO "naTn" -1,06% ppaHwwmza: "OTN" - 0,5%, "He3akoHHe 3aBONIOAIHHA"
noHazg 150 000 go 200 000 rpH. "CtuxinHe nuxo" - |[-10%, "NOTN" - 0,5%, "CTuxinHe nuxo" - 0%, "Moxxexxa
0,53% "Moxexa" - |" - 0% 3) be3symoBHa paHLIn3a (y pasi BAKOPUCTaHHSA
0,26% "MoBHe aBTOMObINA sk Takci): "OTMN" - 2,5%, "He3akoHHe
KACKO" - 6,2% 3aBosIOAIHHA" -15%, "MAOTN" - 2,5%, "CTuxinHe nuxo" -
1%, "Moxexa" - 1%
5 BisHec CTpaxyBaHHA ABTOTpPaHCMNOPTY - "OTN" - 3,56% 1) Y pasi npunHATTS Ha cTpaxyBaHHA MC BiK, AKX
naaTexis naket "CTaHpapT", KaTeropis - "He3akoHHe 6inblwe 9 pokis abo akwo MC BMKOPUCTOBYBAaTUMETbLCSA
Ta Jlerkosi aBTomMob6ini iHo3emMHoOro 3aBOJIOAIHHA" - 2,38% | K Takci Tapud 36inbwyeTbea B 1,5 pa3y 2) besymoBHa
nepekasiB | BMPOOHULTBA i3 CTPaxoBOK CYMOIO "naTn" -1,06% ppaHwwmza: "OTN" - 0,5%, "He3akoHHe 3aBONIOAIHHA"
noHag 200 000 rpH. "CTuxinHe nuxo" - [-10%, "NAOTN" - 0,5%, "CTuxinHe nuxo" - 0%, "Moxxexxa
0,53% "Moxexa" - |" - 0% 3) beaymoBHa (ppaHLImn3a (y pa3i BUKOPUCTaAHHSA
0,26% "MoBHe aBToMob6ina sk Takci): "OTN" - 2,5%, "He3akoHHe
KACKO"- 7,2% 3aBos1I0AIHHA" -15%, "MAOTN" - 2,5%, "CTuxinHe nuxo" -
1%, "Moxexa" - 1%
6 Bi3Hec CTpaxyBaHHSA ABTOTPaHCMOPTY - "oTn" - 2,2% 1) Y pasi npunHAaTTA Ha cTpaxyBaHHSA MC BiK, AKUX
nnaTexis nakeT "CTaHpapT", kaTeropis - "He3akoHHe 6inblwe 9 pokis abo akwo MC BMKOPUCTOBYBaTUMETbLCSA
Ta BaHTa)kHi, rpy3o-nacc. aBToMobini, | 3aBonofiHHA" - 0,7% |aK Takci Tapud 36inbwyeTbes B 1,5 pasy 2) besymoBHa
nepekasis aBTObYyCK, TpakTOpWU, "naTn" -0,5% ppaHwwnza: "OTM" - 0,5%, "He3akoHHe 3aBONOAIHHSA"
CcinbrocnTexHika "CtuxinHe nuxo" - |[-10%, "NOTN" - 0,5%, "CTuxiiHe nuxo" - 0%, "Moxxexxa
0,4% "Moxxexa" - " - 0% 3) be3symoBHa hpaHLwm3a (y pasi BAKOPUCTAHHSA
0,4% "MoBHe KACKO"- aBToMob6inga sk Takci): "OTMN" - 2,5%, "He3akoHHe
3,1% 3aBosioAiHHA" -15%, "NATN" - 2,5%, "CTuxinHe nnxo" -
1%, "Moxexa" - 1%
7 Bi3Hec CTpaxyBaHHA ABTOTPaHCMOPTY - "aTn" - 1,4% 1) Y pasi npunHATTA Ha cTpaxyBaHHA MC BiK, AKUX
naaTexis nakeTt "CTaHpapT", KaTeropis - "He3akoHHe 6inbLe 9 pokie abo skwo MC BUKOPUCTOBYBAaTUMETbLCS
Ta Mpwnyenwn, HaniBnpuyin 3aBoNOAiIHHS" - 0,7% |5SK Takci Tapud 36inbwyeTbes B 1,5 pa3y 2) besymoBHa
nepekasis "naTn" -0,4% ppaHwwnza: "OTM" - 0,5%, "He3akoHHe 3aBONOAIHHSA"
"CtuxinHe nuxo" - |[-10%, "NOTN" - 0,5%, "CTuxinnHe nuxo" - 0%, "Moxxexxa
0,4% "Moxxexa" - " - 0% 3) be3symoBHa hpaHLim3a (y pasi BAKOPUCTaHHSA
0,3% "lMoBHe KACKO"- aBToMob6ina sk Takci): "OTM" - 2,5%, "He3akoHHe
2,9% 3aBoJIOAIHHA" -15%, "NAOTN" - 2,5%, "CTuxinHe nuxo" -
1%, "Moxexa" - 1%
8 bi3Hec OcobucTe cTpaxyBaHHS 0,5 % Big cymn
nnaTexis (no3unyanbHMKa) KpepuTy
Ta
nepekasis
9 bi3Hec CTpaxyBaHHS HepyXoMocTi - by fisni Moxexa - 0,23 % Be3ymoBHa paHLwWn3a - 3% A)155 KOXKHOIM0 PU3MKY.
nnatexis | (BupobHMYoro, aamiHictpaTueHoro, |Ctuxia - 0,15 % Aapii
Ta couiasbHO-KYJIbTYPHOI0O -0,18 % NATO - 0,15
nepekasis MPU3HAYeHHA Ta FPOMagCbKoro % MoBHWI NakeT -
KOPUCTYBaHHSA) 0,43 %
10 Bi3Hec CTpaxyBaHHSA HEPYXOMOCTI - Noxxexa - 0,25 % Bbe3yMoBHa hpaHwm3a - 3% O19 KOXKHOIro pU3MKY.
nnaTtexis | XXutnosi 6yanHku, gadi, cagosi Ta | Ctuxis - 0,2 % Asapil
Ta NiTHI 6yanHOYKKM, KemniHry, 6asm |- 0,2 % NATO - 0,18 %
nepekasis BiANOYUHKY i T. M. MosHWUM nakeT - 0,5 %
11 bizHec CTpaxyBaHHA HEPYXOMOCTI - Moxexa - 0,2 % Be3ymoBHa paHwWm3a - 3% A1 KOXKHOMO PU3KKY.
naaTexis Focnogapceki cnopyau (rapaxi, |Ctuxia - 0,15 % Asapii
Ta CXO0BMLLUA, CKNaan i T. n.) -0,15% NATO-0,2 %
nepekasis MosHWUI nakeT - 0,42
%
12 BisHec CTpaxyBaHHSA HEPYXOMOCTI - Moxxexa - 0,2 % Be3ymoBHa hpaHwmsa - 3% 019 KOXKHOIro pU3NKYy.
nnaTexis MarasuHn Ctuxisa - 0,15 % Aapii
Ta -0,18 % NATO - 0,3 %
nepekasis MoBHWI nakeT - 0,55
%
13 BisHec | CTpaxyBaHHSi HepyxoMocCTi - Toprosi | [Moxexa - 0,25 % Be3ymoBHa hpaHwWwm3a - 3% A1 KOXKHOIMO PU3KKY.
nnaTexis HameTu (KIOCKN,NapbKn TOLLO) Ctuxis - 0,25 % NATO
Ta - 0,65 % MoBHUN
nepekasis naket - 0,85 %
14 BisHec CTpaxyBaHHSA HEPYXOMOCTi - OKpeMi Moxxexa - 0,25 % Be3syMoBHa paHwWwm3a - 3% 019 KOXKHOIro PU3MKY.
nnaTexis npuMmilleHHs (kBapTupw,KiMHaTh, |CTuxisa - 0,15 % Asapii
Ta kabiHeTw, othicn, nabopaTopii, uexy |- 0,18 % MNATO - 0,3 %
nepekasis TOLWO) MoBHUI nakeT - 0,4 %
15 Bi3Hec CTpaxyBaHHA HepyxoMocTi - A3C i Moxxexa - 0,35 % Be3yMoBHa hpaHwmsa - 3% 019 KOXKHOIro pU3NKY.
nnaTexis HadTobasn Ctuxis - 0,2 % Aapii
Ta -0,3% NATO - 0,5 %

nepekasis

MosHWUI nakeT - 0,9 %




16 bizHec CTpaxyBaHHA HEPYXOMOCTI - Moxexa - 0,1 % Be3ymoBHa paHwWm3a - 3% A1 KOXKHOIMO PU3KKY.
nnaTexis HesaBepweHe 6yaiBHNLTBO Ctuxisa - 0,1 % Asapii
Ta -0,1% NATo - 0,15 %
nepekasis MosHWM naket - 0,3 %
17 bi3Hec CTpaxyBaHHS HEPYXOMOCTI - Moxexa - 0,3 % Be3ymoBHa paHwWn3a - 3% A1 KOXKHOIro PU3KKY.
nnatexie [ O6nagHaHHA (KoMyHikauii, cuctemu, |[Ctuxia - 0,15 % Aapii
Ta anapaTtu, BepcTaTu, nepegasanbHi |- 0,25 % NATO - 0,35
nepekasis | Ta CUI0BiI MaLUMHMW, iHWI MexaHi3Mun i [ % lMNoBHWUN nakeT -
NPUCTOCYBaHHS BUPOBHNYO - 0,63 %
TEXHOJIOMNYHOr0 NPU3HaYeHHS)
18 Bi3Hec CTpaxyBaHHS MaliHa - IHBeHTap Moxexa - 0,2 % Be3ymoBHa dpaHLwumn3a - 3% OJ19 KOXKHOr0 PU3NKY.
nnaTexis Ctuxis - 0,15 % ABapii
Ta -0,2% NATO-0,4 %
nepekasis MNosHW nakeT - 0,8 %
19 BisHec CTpaxyBaHHA MaliHa - Mebni MNoxexa - 0,4 % Be3ymoBHa hpaHwm3a - 3% A1 KOXKHOIMO PU3KKY.
nnaTexis Ctuxis - 0,1 % ABapii
Ta -0,3% NATO-0,4 %
nepekasis MNoBHMI nakeT - 0,85
%
20 bi3Hec CTpaxyBaHHS MaliHa - EneKkTpoHHo- Moxexa - 0,3 % Be3ymoBHa paHwWn3a - 3% AN151 KOXKHOIMO PU3KKY.
nnaTexis obyuncnoBasibHa TexXHika i Tene- Ctuxisa - 0,2 % Asapii
Ta pagioanapaTypa Ta odicHe -0,3% NATO-0,46 %
nepekasis [obnagHaHHA (TenedoHun, MikpodoHu,| MosHUI NnakeT - 1 %
pauii i T. 4.), iHWe KOHTOpCbKe
(obicHe) obnagHaHHSA, yCTaTKyBaHHS
Ta Nnpunapnas no HUX
21 bi3Hec CTpaxyBaHHS MaliHa - Moxexa - 0,3 % Be3ymoBHa paHwWn3a - 3% AJ155 KOXKHOIr0 PU3KKY.
nnaTexis EnekTponobyToBi npunagun Ctuxisa - 0,25 % Asapii
Ta (xonoAnnbHUKK, NpanbHi MawnHn |- 0,3 % MNAOTO - 0,55 %
nepekasis TOLLO) MNosHui nakeT - 0,95
%
22 bisHec CTpaxyBaHHA MalHa - Moxexa - 0,24 % Be3ymoBHa paHwWm3a - 3% AJ15 KOXKHOIMo PU3KKY.
nnatexis | Cinbcbkorocnogapcbka npoaykuisa [MOTO - 0,4 % MosHWIA
Ta (Crn), 3a BUHATKOM XWUBUX TBAPUH, naket - 0,45 %
nepekasis nTaxie i pubu i ManbyTHLOrO

BPO>Kato; ToBapu B 060poTi; roToBa
NPOAYKLIif Ha cknafi; ToBap Ha
cKnagi




1.2.4. BinbHWU 4oCTyn A0 NJaTi>XHOro NnapTHepCTBa
1.2.4. BinbHMI gocTyn A0 NaTKHOro napTHepcTBa.

1.2.4.1. Ui YmoBM i npaBuna HapaHHA OGaHKIBCbKMX MOCMYr € BIAKPUTUMU O NPUEOHAHHSA |
BMKOPUCTaHHA GaHKIBCbKOrO MaTiXHOro MexaHi3my.

1.2.4.2. byab-Kka KOMNaHisi, WO BMMarae nobyaoBun HaAiiHOro MexaHiamy ofAep)XaHHsS KOLWTIB Bif
CBOIX KOHTpareHTiB, a TakOX 3AiiICHEHHS nepepaxyBaHb Ha KOPWUCTb KOHTpAreHTiB, MOXe nogaru
BCTAHOB/1IEHOT POPMU 3asABKY AJ/151 aKTMBaLil NNaTiKHUX MeXaHi3MiB GaHKky.



1.2.5.HagaHHA BaHKOM CTpaxoBUX areHTCbKUX Mocayr

1.2.5. HapaHHA BaHKOM CTPaxX0OBUX areHTCbKUX NocCnyr.

1.2.5.1. KnieHT B nopsAaKy i Ha yMOBaXx, BU3HAYEHUX UMMM YMOBaMWN A€ 3aBOaHHS, a
BaHk gitoum Big imeHi KnieHTa 3000B'A3y€eTbCA BiANOBIAHO A0 3aBAaHHSA 3a NaaTy, B
06cs3i Ta Ha yMOBax, BU3Ha4YeHMX UM [1oroBOpoOM, HagaBaTW MOCAYrn 3 NMOBEPHEHHS
BUMJIQ4€HOro CTPaxoBOro BiAWKOAYBaHHSA 3a perpecHMMn BMMoramm, a came:
1.2.5.2. ligrotoBka nMCbMOBUX 3arnunTiB 40 NPABOOXOPOHHUX OpPraHie, Cy40BUX
IHCTaHUIN, CTPaxoBMX KOMMaHin, isn4HNM Ta ropmnandHnum ocobam 3a perpecHnMu
BUMOramMu.

1.2.5.3. MigroToBKa i HanpaeJ/ieHHS NMPeTeH3iINHNX BUMOr 00 CTPaxoBMX KOMMaHin,
MO30BiB 40 BUHHUX OCiD i CTpaxoBUX KOMMaHIN, CKapr 40 KOHTPOJIIOYNX iIHCTaHLUIN.
1.2.5.4. MNMpoBeneHHs neperoBopis 3 6op>XHUKaMK, NPOBEOEHHS PO3C/igyBaHb
CNPAMOBaAHNX Ha BCTAHOBJIEHHSA MalHa 6OP>XXHUKIB, CYyNpPOBIiA aKTUBIB B OpraHax
nep>XaBHOI BUKOHAB40I CJ1yKbu.

1.2.5.5. B nigTBepaoxeHHs paKTy nepenadi KnieHtom 3aBaaHHA baHKy, CKaga€eTbCs
NBOCTOPOHHIN aKT NpunoMy - nepenadi maTtepianis.

1.2.5.6. B nigTBepoxeHHA hakTy HagaHHA BaHkKoM KNnieHTy nocnyr, CKiafaeTbCs
NBOCTOPOHHIN AKT BUKOHaHUX pPOBIT, AKUN OAHOYACHO € NMPOTOKOJIOM Y3rOA KEHHS
LLiHWN.

1.2.5.7. NpaBa Ta 000B'A3KM CTOPIiH
1.2.5.7.1. BaHK 3060B'si13aHunR:

1.2.5.7.2. Mo nucbmoBUM 3aBAaHHAM KnieHTa 0cobncTo HagaBaTM OCTaHHLOMY
BU3HA4YeHi unuMm YMoBaMun Nocayru.

1.2.5.7.3. 3abe3neynTun aKiCTb HaZaHHSA NMOCAYr BiAMNOBIAHO A0 BUMOI, AKUM TaKi
MNOCNYrn 3BM4aHO MOBWHHI BigMoBigaTw.

1.2.5.7.4. Tpn HEMOXX/INBOCTI HagaTW NOCAyru, HeramHo NosifoMNTY NPo ue KnieHTa.
1.2.5.7.5. Mpun3Ha4ynTn BigNOBigasbHY 3a B3aeMoLito 3 KnieHToM ocoby, Ha Ky
MoKJacTn 060B'A3KM LWOAO0 NMPUNHATTSA AOKYMEHTIB N0 perpecHoMy noptdernto,
BUTpebyBaHHA 0O0ATKOBUX OOKYMEHTIB, MOHITOPUHI MiaTeXiB Ta NiAroTOBKa iHLWKNX
3anuTiB 00 3aMOBHMKA.

1.2.5.8. BaHK Ma€ npaBo:

1.2.5.8.1. CBoe4acHo oTpuMyBaTu Big KnieHTa iHpopMauito (MaTepiann, OKYMEHTH),
HeobXigHY AN HaJaHHSA NOCAYr.

1.2.5.8.2. OTpuMyBaTK 3a HadaHi NOCNYrK onaaTy B po3Mipax i CTpokK, nepenbayeHi
uMMm YMmoBaMu.

1.2.5.9. KnieHT 30608B'A3aHWMiA:

1.2.5.9.1. MpuinmaTn Big BaHKy pe3ysbTaTu HaJ4aHHA NOCAYT WAAXOM NigNMCaHHS
AKTY BMKOHaHMX pobiT, AKWO HadaHi nocayru BignosigatoTb AaHUM YMOBaM.
1.2.5.9.2. CnnadyBaTn NOCAyrn B po3Mipi Ta B TepMiH, nepegbayvyeHnin ummm YMoBamu.
1.2.5.9.3. 3abe3neynTn baHkK iHHOopMaUi€lo (MaTepianaMu, LOKYMEHTaAMM),
HeobXiagHMMK ONa HagaHHSA NOCAyr.

1.2.5.9.4. MiaroTyBaTn HOTapiaNbHO 3aBipeHy OOBIPEHICTb Ha 0Ccoby, BU3HAYEHY



BaHKOM, NpOTAroM TpbOX AHIB 3 AHA MOro NiANUCaHHA 3 NPaBoOM NepenopyvYeHHs
BUKOHAHHA Ai 3a3Ha4YeHUX y umMx YMoBax Ta iHWUMWN npaBaMun y3rog>XeHnmm
CTOpPOHaMMW.

1.2.5.9.5. MpoTArom TpbOX AHIB, 3 OHA HaAXOOXXEHHSA BUMOrn baHKy, NigrotyeBaTw i
HanpaBuUTK Ha agpecy baHKy 0OBIPEHOCTI Ha NpeACcTaBHUKIB baHKy.

1.2.5.9.6. MNpoTarom gobun 3 gHA NnignMcaHHa uboro oroBopy, BiAKPUTU paxXyHOK B
yctaHosi MAT "KB" MPNBATBAHK "ana HagxoO)XeHHS KOLUTIB 3a noralleHi perpecHi
BUMOrn. Hagatn baHKy npaBo MOHITOPUHIY LbOr0 paxyHKY (3a BUHATKOM MnpaBa
KOPUCTYBaHHSA, PO3MNOPALXKEHHS MPOLLOBMMN KOLITaMu).

1.2.5.9.7. MNMpun3Ha4ynTn BignoBiganbHy 3a B3aemModito 3 baHkom ocoby, Ha aKy
nokacTn 0b60B'A3KM 3 NiIArOTOBKN OOKYMEHTIB N0 perpecHoMy rnopTdento oo
nepenadi, HagaHHA 0OAATKOBUX OOKYMEHTIB, MOHITOPUHI NAaTeXiB Ta BUKOHAHHSA
IHWNX 3annTiB baHkKy.

1.2.5.10. KnieHT Ma€ npaBo:

1.2.5.10.1. BigMOoBUTUCb Big NPUUNHATTSA pe3ynbTaTiB HAaLaHHA NOC/YT, SAKLWO HadaHi
BaHKOM nocnyru He Npu3Bean 00 HAAXOOXXEHHS KOWTIB Ha paxyHOK KrieHTa
1.2.5.11. NopsanoK po3paxyHKiB..

1.2.5.11.1. Po3paxyHKKN Mi>K CTOPOHaMW 34iNCHIOITLCA Y HaLiOHasbHIN BanoTi
YKpaiHu, wnaxom 6e3roTiBKOBOro rnepepaxyBaHHs KNiEHTOM BapTOCTi NOCAYr Ha
paxyHOK BbaHKy.

1.2.5.11.2. Ko>XXHOro N'aToro 4yucsa micsaus, HacTynHoro 3a 3BiTHUM, baHK cknagae Ta
HanpasAa€E 3aMOBHUKY AKT BUKOHAHUX POBIT, AKUN PO3rNAafaeTbCs i NiANUCYETbCA
KNiEHTOM NPOTArom TPbOX [HiB.

1.2.5.11.3. KnieHT 34iNCHIOE onsiaTy BAapTOCTi MOCAYr y N'aTUOEHHUA CTPOK Nicns
NiANNCaHHA AKTa BUKOHaHUX pobiT, LWWASXOM nepepaxyBaHHA KOLWTIB Ha
PO3PaxyHKOBUN paxyHOK baHKy.

1.2.5.11.4. Po3mip onnaTtn baHKy BCTAaHOBIOETLCS B NMPOLEHTHOMY CMiBBIAHOLWEHHI
BilL PaKTNYHO 3apax0OBaHMX MPOLLUOBUX KOLWITIB Ha paXyHOK KnieHTa,AKNUN BIAKPUTUN B
nopsaky n.4.8.6, i BM3Ha4Ya€TbCA BiANOBIAHO A0 AKTY BUKOHaHUX pobiT, akun
04HOYaCHO € NPOTOKOJIOM Y3rOAXXEHHS LiHN.

1.2.5.12. BipnoBipanbHIiCTb CTOPIH.

1.2.5.12.1. Y pa3i nopyweHHA CTOpOHO yMOB Lboro florosopy, Taka CTopoHa
BiALWKOOOBYE B NOBHOMY 06Cs3i BCi 30UTKWM, 3anoAaiaHi iHwin CTOPOHI, 3rigHO 3 YAHHUM
3aKOHO4aBCTBOM YKpalHu.

1.2.5.12.2. Y BunagKy HeCBOE4YaCHOr o rnepepaxyBaHHsa KnieHToM BuHaropoau, KnieHt
cnnadvye baHKy neHto B po3Mmipi 061ikoBol cTaBkn HauioHanbHOro 6aHKy YkpaiHu, Lo
Aisna y nepion, 3a sKUW HAPaAXOBYETLCS MeEHSH, Bif CyMU MPOCTPOYEHOro rnjaTexy 3a
KOXXHUN OeHb MPOCTPOYEHHSA.

1.2.5.12.3. Bci cnopw, WO BUHMKAOTb 3 Lboro Jorosopy abo rnoB'a3aHi i3 HUM,
BUPIWYOTLCA LWISXOM Neperosopis Mixx CTopoHaMu.

1.2.5.12.4. Y Bunagky, SKLWWO CNip HEMOXXJINBO BUPILLNTIN LLSIXOM Neperosopis, BiH
BUPILLYETLCA B CYJ0BOMY MOPALKY 3@ BCTAHOBJIEHOIO MiABIAOMYICTIO Ta NiACYAHICTIO
pO3rna4y Takoro Cnopy BiANOBIAHO 00 YAHHOMO B 3aKOHOA4ABCTBa YKpaiHW.

1.2.5.13. CTpoK HagaHHA NoCnyr.

1.2.5.13.1. Mocnyrwu, 3rigHo unx YMoB, baHK Haga€e 3 MOMEHTY NiANMUCAHHS
CTopoHamun 3asBu Npo NpUeELHAHHA A0 YMOB i NpaBua HafaHHA BaHKOM CTpaxoBux
areHTCbKUX NOoCayr NPOTAromM TEPMiHY, 3a3Ha4YeHoro B 3asBi NPo NPUELHAHHS.
1.2.5.13.2. Nocnyrn BBa>KatoTbCA NPOSOBXEHNM Ha TUX XKe YMOBaX Ha KOXXHUN



HaCTYNHWUN PiK, SKLLO He Ni3Hiwe, HiXX 3a 30 aHiB 40 3aKiHYeHHS TepMiHy Aii loroBopy
»oaHa 3i CTopiH NMMCbMOBO He 3asBuJ1a NPo CBOE Ba)KaHHA MPUMUHUTK TX Aito.
1.2.5.13.3. laHHi YMOBM NPUNUHAIOTL CBOIO Ail0 Y BUMagKax:

1.2.5.13.4. 3aKiH4eHHs TepMiny gil.

1.2.5.13.5. YknageHHs cToOpOHaMu yroam npo AO0CTPOKOBE MPUNNHEHHS.

1.2.5.13.6. BU3HaHHSA HeLiNnCHUM y Cy,0BOMY MNMOPSLKY.

1.2.5.13.7. Y Bunagkax nNpunuHeHHs umx YMoB, 3 nigctaB nepeabadyeHnx umm
Horosopom(YMoBaMu), KnieHT cnnadye baHKy BUTpPaTU NOHeCeHi Ha BUKOHaHHSA Ain
nepenbavyeHnx ummm Ymoamu, a baHk nosepTae KNieHTY OTPUMaHi HAM OOKYMEHTW.
1.2.5.14.®0OPC-Ma>kopHi 06CcTaBUHMN.

1.2.5.14.1. CTOpOHM 3BiNIbHATHLCA Bif, BiANOBIJabHOCTI 3a YacTKoBe abo NoBHe
HeBUKOHaHHA 3060B'A3aHb 3a UMM [JOroBOPOM, AKLLO L& HEBMKOHAHHSA CTao
Hacnigkom obcTaBMH HenepebopHOI CUAN, NP LbOMY TEPMIH BUKOHAHHS BiANOBIAHWX
3000B'A3aHb MPOAOBXYETLCS Ha Nepioa Aii 3a3HadYyeHnx obcTaBunH.

1.2.5.14.2. O6cTtaBnHaMun HenepebOpHOT CUN €: BilHA, BiINCbKOBI Ail (HE3aNeXHOo BiA
(hakTy orosiowleHHs BinHW), 36PONHI BTOPrHEHHS IHO3EMHUX BINCbK, MOBCTAaHHA,
pPEeBOJIIOLIA, 3aKON0TK, y3yprauia Bnagn, rpoMmagaHcbkKa BilHa, CTUXIWHI INXa, aKTy
ypaay YKpaiHu, wo 6e3nocepenHbo TArHYTb HEMOXXJIMBICTb BUKOHAHHS YMOB LIbOrO
[loroBopy, iHWi 06CTaBUHW, y CBITOBIN [OrOBIPHIN NMPaKTULUI TAyMadaTbCs 9K
obcTaBnHM HenepebopHOT cunun, aki CTopoHU He Moran nepenbaydnTm abo 3anobirtu
AKUM PO3YMHUMUN 3aX00aMU.

1.2.5.14.3. Y BunagKy BUHNKHEHHSA 0b6CTaBnHK HenepebopHOT cuan, Wo
nepeLlKoaXatoTb BUKOHaHHIO Lboro [lorosopy, 6yayTb TpuBaTu 6inblue wecTun
Micauis, CTOPOHN MalOTb NPaBO PO3rASHYTU MUTAHHSA MPO HEMOXXJIMBICTb NOA4AJIbLLLOIO
BMKOHAHHSA YMOB LbOro [1oroBopy i NPUNHATU PiLLEHHS NPO MOro posipBaHHA. Npo
HacTaHHsA 0b6cTaBnH HenepebopHoi cnnm CTopoHa, aka nepebyBac€ nifg iX BNJIMBOM,
NOBMHHA HEranmHo NOBIAOMUTN NPO Ue iHWY CTOPOHY i3 3a3HAaYEeHHAM OaTu HAaCTaHHA
AiT Taknx o6CTaBUH, IX CYTi i MOXXIMBOT YN (DaKTUYHOI AaTN NPUNNHEHHS.

1.2.5.15. 3aKnIO4YHi NOJIOXKEeHHA

1.2.5.15.1. Nepepnaya Bumorun Tta (abo) nepeseneHHsA bopry 3a LM YMoBaMn OLHI€ED
i3 CTOpiH 00 TpeTixX ocib AONYCKAETbLCHA BUKJIIOYHO 3@ YMOBU NMUCbMOBOIO NOroA>XeHHS
i3 iHWoto CTopoHOt0.

1.2.5.15.2. CTOpOH” AOMOBUINCS, WO Y 3B'A3KY 3 BUKOHAHHAM 3000B'AA3aHb 3a LMK
YMoBaMu, iHpopmMauis, AKo 0OMIHIOIOTBECA CTOPOHN € KOMEPLINHOK TAaEMHULEK | HE
MNignarae po3rosioLeHHto.

1.2.5.15.3. KnieHT npunmae Ha cebe 3060B'A3aHHA He 34iNCHIOBATK By ab-AKi Aail,
nepenbaveHi UMMM YMoBaMu, 3a perpecHMMn BUMOramMmm nepenaHnm baHky.
1.2.5.15.4. CTopoHn goMmoBuancs, wo baHk 3gincHoe poboTy nos's3aHy 3
BUKOHAHHAM PYHKLIN CTPaxoBOro nocepenHunka signosigHo Ao cT1.48 3Y "Mpo 6aHKuK i
BaHKIBCbKY OisiNIbHICTL".



1.2.6. Kynisnsa-npona>xx asTomobinto

1.2.6. KyniBnsa-npogax aBToMoGinto

TOBapuCTBO 3 OGMEXEHOI0 BifNOBIAANBHICTIO «ABTOMPUBAT», ifEHTU(IKALIAHWA Kog €auHOro
AEPXaBHOrO peecTpy niAnNpreEMCTB  Ta opraH|3au,||/| YkpaiHn 33183599, 3apeecTpoBaHe
BrvkoHaBuMM KOMiTETOM [JHINPONETPOBCHKOI Micbkoi pagu 27.09.2004 poky, Howmep 3anwucy
12241020000002553, Hagani Mokyneub, kepytouuch c1.634 LIKY nponoHye HeOOMeXeHoMY Kosy
oci6, Hagani MNMpogaselb, YKNacT AOroBip WNAXOM npueaHaHHA Mpogasus/is Ao LoroBopy Ha
yMOBax:

1.2.6.1. NIPEAMET AOroBOPY

1.2.6.1.1. 3a uum poroBopoM [IpodaBelb 3060B’A3yeTbCA Nepepatt y BAACHICTL [Mokynus
TPaAHCMOPTHUIA 3acib, TEXHIYHI XapakTepUCTUKM SKOro 3a3HauvyeHi B 3asBi NpPo NpUELHaHHA [O0
uboro Jlorosopy, a [llokyneub 3000B’A3YETbCA MPUAHATU 1 OMIATUTU MO0 Ha YMOBaXx LbOro

Jorosopy.

1.2.6.1.2. ABTOMOGINb HanexuTb NpoaasLeBi Ha NiACTaBi CBiAOUTBA NPO Aep)XaBHY peecTpauito
TpaHCMNopTHOro 3acoby, AaHi NPo Ake 3a3HayveHi B 3asBi Npo NpueaHaHHA A0 Lboro [Jorosopy.

1.2.6.1.3. MNpoaaBeub CTBEPOXYE, WO HA MOMEHT yKnaAeHHs uboro [doroBopy ABTOMOGI/Ib He
nepebyBae nifg apewTom 4u 3abOPOHON, LOAO HbOrO He BedyTbCSA CYAOBi CNOpW, BiH He
3acTaB/IeHUn, y NoAaTKoBi 3acTaBi He nepebyBae, BiAHOCHO HbOIO He YKNaZgeHO 3 IHLWUMU
ocobamu 6yAb-AKMX O0roBOPIB 3 BigYyXXEHHA YM WOAO0 KOPUCTyBaHHA. TpeTi ocobu He mMarTb
npasB Ha ABTOMOGi/b. [paBoYnH He cyrnepeunTb npaBam Ta iHTepecam MasioNiTHIX, HEMOBHOJITHIX
yn HenpauesgatHux aitei (N.6 Ct.203 LK YkpaiHu). 3roga iHLWOro 3 noApyXKs Ha yKiafeHHs
LbOro JoroBopy oTpumMaHa y BCTaHOB/IEHOMY 3aKOHOM NMOPSAAKY.

1.2.6.1.4. MNpopaaselb rapaHTye, WO ABTOMOGINb 3a UMM [OroBOpOM nepefaeTbCcsi y crpaBHOMY
CTaHi, SK1in BIigNoBiga€e TEXHIYHMM HOPMaMm i 3BU4aiHMM BMMOram 0 HbOro.

1.2.6.1.5. ABTOMOGIiNb NepebyBaB B ekcrn/yaTauji, aie BogHo4ac 3a40BOJIbHAE NoTpebu MNokynus
i He norpoxye 6esnewli KOro XuUTTa Ta 300POB’'s, 6e3neli AOPOXHLOIO PyXy, HaBKOULIHBLOTO
NMPMPOAHOro cepefoBULLa, a TakoX He 3aBAac LWKoAM MaiiHy Mokynus Ta TpeTiM ocobam.

1.2.6.1.6. Mpogaseub 3adaB/s€, WO 3a UMM [1oroBOpOM Mpofadk pyxoMoro mMariHa € onepawui€to,
Lo nignArae onogaTkyBaHHIO.

1.2.6.1.7. Uein JoroBip ny6niyHo A0BOAMTLCS HEOOMEXEeHOMY KO/ly OcCi6  WIsAXoM Moro
po3MileHHA (ny6nikauii) Ha:oduiuiiHomy Beb6-canTi Mokynua www.avtoprivat.com.ua (NOCTINHO
AOCTYMNHNIA ANA 03HANOM/IEHHS).

1.2.6.2. WIHA ABTOMOBINA, MOPAALOK PO3PAXYHKIB

1.2.6.2.1. OuiHoyHa BapTiCTb ABTOMOOGINA, BiANOBIAHO A0 BUCHOBKY aBTO-TOBapOTPAHCMOPTHOI
eKcnepTusu.

1.2.6.2.2. MNMpogax ABTOMOGINSA 3a UMM [OroBopoM, 3a AOMOBMEHICTO CTOPiH BYMHSETHCA 3a
BapPTICTIO L0 3a3HayeHa B 3asaBi Npo NpueaHaHHA A0 Lboro Jorosopy.

1.2.6.2.3. lMokyneyb 3a UMM [OroBopomM cnjavyye BapTicTb ABTOMOOINA WNAXOM 6e3roTiBKOBOro
nnatexy Ha paxyHok [MpogaBus, 3asHavyeHuin y po3gini 7 3asBu Npo NpPUEAHAHHSA A0 LbOro

Jorosopy.

1.2.6.2.4. Cnnata BapToCTi ABTOMOGINA 34jiicHOETbCA [lokynuem npoTarom 2-x  (ABOX)
GaHKIBCbKMX [OHIB 3 AaTu nignMcaHHA uboro JorosBopy, Mpyv HasBHOCTI nignucaHoro oboma
CTopoHamy akTy npuiiMaHHs—nepegaHHs ABTomob6ins Big Mpogasus Ao Mokynus i BUKOHAHHS
Mpopasuem n. 1.2.6.4.1.4. yboro Jorosopy.


about:blank
about:blank

1.2.6.2.5. Po3paxyHku 3a UM [l0rOBOPOM 3AjACHIONTLCA Y HaujoHasbHIl Ba/oTi YkpaiHu —
[PVIBHI.

1.2.6.2.6. Butpatu, noB’sA3aHi 3i 3HATTSIM ABTOMOGI/IA 3 AepXXaBHOT peecTpauii, noknafatoTbCs Ha
Mpogasus i He nignsararnTb KoMneHcauii 3 60Ky MNokynus.

1.2.6.3. MPABO BJIACHOCTI, NEPEXIA4 PU3NKY 3HUWEHHA ABO MNMOLWKOMKEHHA
TOBAPY

1.2.6.3.1. NMpaBo BnacHOCTi Ha ABTOMObi/b nepexoauTb A0 NMokynusa Ha nigcTtasi Uboro Jlorosopy
Ta aKTy npuiMaHHsa-nepegaHHs ABTOMOGINSA 3 MOMeHTY cnnatu Mokynuem BapTocTi ABTOMOGINSA,
3rigHo po3ainy 2 uboro Jorosopy.

1.2.6.3.2. Pusuk BMNaAKOBOTO 3HWLEHHST ab0 BUNAAKOBOTO MOLUKOMKEHHS ABTOMOOINS
nepexoantb BiA [pogaBus fo [Mokynus 3 MOMEHTY (PaKTUYHOrO MpuiiMaHHs ABTOMOGINS
Mokynuem i nignncaHHa CTopoHaMu akTy npuiiMaHHA-nepesaHHs ABTOMOOGINS.

1.2.6.4. 3060B’SA3AHHS CTOPIH TA NIPUAMAHHS-NMEPEAAHHSA TOBAPY
1.2.6.4.1. NpoaaBeub 3060B’A3aHNIA:

1.2.6.4.1.1. nepegatn ABTOMOGiNb lMOKyNUEBI 3a akTOM MNpUIAMaHHS-NepeaaHHs, NPoTArom 2-X
(aBOX) pobouMx AHIB 3 AaTtu NignMcaHHA Lboro [orosopy;

1.2.6.4.1.2. nonepeauTtn MNMokynusa Npo npasa TpeTiX 0cidé Ha ABTOMOOGINb;

1.2.6.4.1.3. 36epiraty ABTOMOGINb A0 Woro nepegadi Big MpogasBus Ao Tokynua 3a akTom
npuiiMaHHs-nepeaaHHs;

1.2.6.4.1.4. nepepartn MNokynuesi AOKYMEHTU, HEOOXiAHI ONA NpoBeAeHHS AepXaBHOI peecTpaui
ABTOMOGINA B opraHax Al MBC YkpaiHu. Lli OOKYMEHTU MICTATb, a/ie He O0OMEeXYHTbCS
HacTynHUMKU [OKyMeHTaMu Ha ABTOMOOIi/b: MonepefHe CBIAOLTBO NP0 AepXaBHY peecTpauito
TpaHCNOpPTHOro 3acoby, [A[o0BiAKy (06M1iKOBY KapTKy) NPO 3HATTA TPaHCMOPTHOro 3acoby 3
AepXaBHOro 067Ky, TPaH3UTHUA HOMEPHWIA 3HakK, BUAaAHWI peecTpauinHO-eKk3aMeHalinHUM
nigpo3ainiom JAI MBC YkpaiHu;

1.2.6.4.1.5. cBoeyacHo nonepempxatn Tlokynus npo OyAab-AKi 06CTaBUHU | MPUYMHKM, LWO
YHEMOX/IMB/IOIOTb BUKOHAHHSA LIbOro [lorosopy.

1.2.6.4.1.6. nepegatn ABTOMOOINIb TMOKYNU B 4YACTOMY BUMNAA - nepeq nepegadveto Tosapy,
MpopaBuem Mae 6yTn NPOBEAEHO MUTTSA Ca/IOHY Ta Ky30Ba aBTOMOOIfSA.

1.2.6.4.2. MoKyneub 3060B’A3aHNIA:

1.2.6.4.2.1. npuinHatK Big lNpogaBusi ABTOMOOGIb Ha ymoBax i y CTpPOKW, nepepdavyeHmx n.
1.2.6.4.1.1 uboro forosopy;

1.2.6.4.2.2. onnatnutK BapTicTb ABTOMOGINISA Ha ymoBax, nepepgbayeHnx posginiom 1.2.6.2 yboro
Jorosopy;

1.2.6.4.2.3. cBoeyacHO nonepemkatn [pogaBus npo Oyab-siki 00CTaBMHW | NPUYUHK, LLO
YHEMOX/IMBIOIOTb BUKOHAHHSA LIbOro [lorosopy.

1.2.6.4.3. IHWwi npaBa Ta 060B’A3kM CTOpPIH, He 3a3HayeHi y LubOMy [OroBopi, asie CTOCYlTbCHA
npeameTy uboro [loroBopy, BCTAHOB/OKTLCA YAHHUM 3aKOHOAaBCTBOM YKpaiHu.

1.2.6.5. BIANOBIAA/IbHICTb CTOPIH

1.2.6.5.1. BignosiganoHictb CTOpiH 3a UMM [lOrOBOPOM BCT@HOB/IOETLCA 3MiAHO 3 UYUHHUM
3aKOHOAaBCTBOM YKpaiHu.

1.2.6.6. NIOPAAOK PO3B’A3AHHA CIOPIB



1.2.6.6.1. Bci cnopu, WO BWHMKalOTL MK CTOpoHamy 3a uuM [loroBOpoM, MignsrarTb
BPEry/itoBaHHIO LWNAXOM B3aEMHUX KOHCY/IbTaLLiM Ta neperoBopis.

1.2.6.6.2. AKwWO cnip HEMOX/IMBO BUPILLUTK LU/IIXOM NEPEroBopiB BiH BUPILLYETLCS B CyA0BOMY
nopsaAKy 3a BCTAHOB/IEHOK MiABIAOMYICTIO Ta MiACYLHICTIO Takoro Cropy BiAMoBiAHO 4O YMHHOIO
3aKoHOAAaBCTBa YKpaiHu.

1.2.6.7. CTPOK Ali AOrOBOPY TA NOPAAO0K BHECEHHSA A0 HbOIo 3MIH

1.2.6.7.1.Liei [Jorosip BBaXXa€ETbCA yKnageHum i Habupae  YMHHOCTI 3
MOMEHTY nignucaHHs o6oma CTopoHammn 3asiBu Npo NpueaHaHHA [0 [oroBopy Kynie/i-npogaxy,
i Aie 0o BMKOHaHHA CTopoHaMu CBOIX 3060B’A3aHb 3a UMM [JoroBOpoM B MOBHOMY 06CSA3i.

1.2.6.7.2. 3MiHN Ta AOMNOBHEHHS LbOro JoroBopy odpopMnoTbLCA [0AaTkoBOK Yrofor Nnpo Taki
3MiHK, WO nignucytoTeca o6oma CtopoHamu [orosopy.

1.2.6.7.3. 3akiH4YeHHs CTPOKY Ail Loro [LoroBopy He 3BifbHse CTOPOHM Bif BifANOBIAA/ILHOCTI 3a
/Ai0ro NOPYLLUEHHS, SIKe Maslo MicLie nif yac i uporo [Jorosopy.

1.2.6.8. CTATYC NNATHUKA NMOAATKIB

1.2.6.8.1. MNokyneub € NN1aTHUKOM NOAATKIB Ha 3aras/ibHUX nNigcTaBax.

1.2.6.8.2. MNpoaaBelb € N1aTHAKOM NMoAAaTKy Ha A0X0AM 3 (i3NYHKX 0Ci6 Ha 3arasibHKX NiAcTaBax
Bi4NOBIAHO A0 lMoaaTtkoBOro Kogekcy YkpaiHu, He € cy6’eKTOM NiANPUEMHULLKOT AiSi/IbHOCTI, HE €
nnatHukom MNAB

1.2.6.9. SAK/TIOYHI MONOXEHHA

1.2.6.9.1. CTtopoHu 3a uuMm [lOrOBOPOM HECYTb MOBHY BIAMNOBIAANbHICTL 3a MNPaBU/IbHICTb
BKasaHUx y LpboMy [loroBopi pekBi3UTiB i CTaTyciB NMAaTHWKIB MNoAatkiB Ta 3000B’A3yHOTbCS
CBO€EYACHO Y NCbMOBI hOpPMi MOBIAOMIATU OANH OAHOIO MPO X 3MiHY, a Yy pasi HeMnoBiAOM/IEHHSA
HEeCyTb PU3MK HACTaHHSA MOB’A3aHUX i3 LM HECNPUATINBUX HACNIOKIB.

1.2.6.9.2. MNpaBa i 060B’sA3kM OyAb-sikOi CTOPOHU 3a UMM [JOroBOPOM He MOXYTb OyTU nepepfaHi
iHWKM ocobam 6e3 NMCbMOBOI 3roAu Ha Te iHWOoT CTOPOHW.

1.2.6.9.3. Bci BunpaBneHHs 3a TEKCTOM LbOro [oroBopy MawTb CU/y Ta MOXYTb 6parucsa Ao
yBarv BWK/IIOYHO 3a YMOBW, LLO BOHW Y KOXHOMY OKPEMOMY BUNaAKy AaToBaHi, 3acBifyeHi
nignucamyM ynoBHOBaXXEHUX Ha Te 0ci6, Aki npeacTtasnaiTs CTOPOHM 3a UMM [JOroBopomMm Ta
CKpinneHi neyatkoto Mokynuys.

1.2.6.9.4. HefifCHICTb OKpPEMMUX MOMOXEHb LOTo [loroBopy He TArHe 3a Co60k HeaiicHOCTI
JloroBopy B Li/IOMY, OCKi/IbKM MOXHa NpUNycTuUTK, WO Lein Jorosip mir 6u 6yTn yknageHuin 6es
BK/THOYEHHS 10 HbOTO TaknX NosIOXKEHb.

1.2.6.9.5. Ha3eu crateii LbOro [loroBopy BUKOPUCTOBYIOTbCS MMLIE [/18 3PYUHOCTI Ta KOAHUM
UMHOM He BNIMBAKOTh Ha X 3MIiCT i TIlyMayeHHsI.

1.2.6.9.6. Lieit [lorosip cknageHuii npyu NoBHOMY po3yMiHHIi CTOpOHaMM Moro ymMoB Ta TepMiHOAOTil
YKPaTHCbKOI MOBOIO Y [|BOX @BTEHTUYHMX NPUMIPHUKAX, SIKi MalOTb OHAKOBY OPUANYUHY CUIY, -
O4HOMY NPUMIPHUKY AN KOXHOI CTOPOHM.

1.2.6.9.7. CTOpOHM 3a Ljiel0 Yroaow AiAwnn 3rogm, Wo npu BYNHEHHI MPaBOUYMHY Ta O(POPMIIEHHI
[OKYMEHTIB 3a uum JoroBopom [lokyneub, Mae npaBo BUKOPUCTOBYBaTU (paKCUMISIbHE
BIATBOPEHHA Mignucy Aupekrtopa Ta (pakcumisibHe BIATBOPEHHA BIATMCKY neyaTky [lokynus
TEXHIYHMM NeyaTHUM NPUCTPOEM, NPU LbOMY Taki JOKYMEHTU OyAyTb MaTu lOpUANYHY CUny.



1.2.7. Cepsic KBIT. LLUBnAaKi kpegntun
1.2.7. Cepsic KBIT. LBunaki kpegntn
1.2.7.1. 3arasnibHi ymoBu

1.2.7.1.1. KBIT - nporpamMHuii KOMNeKc, Yepes KW 34IACHINETLCA B3aEMOZIS MK MarasmHOM, NO3n4asibHUKOM
(KnieHTom), YkpaiHcbkum Blopo KpeguTHMX icTopiid, MpueaTtbaHkoMm i 6aHKOM-NapTHeEPOM Ta/abo He GaHKIBCbKOH
(hiHAHCOBOIO YCTAHOBOD, BK/IOHAOUM TePMIHaUIN Ta NAaTixXHI TepMiHaUIN.

1.2.7.1.2. KpegutHuii npoaykt "KpeauT roTiBKOK" - KPeAWTHUA NPOAyKT HadaeTbcs KNieHTY 3 BUKOPUCTaHHS
MOX/IMBOCTE NporpamHoro kommnaekcy cepsicy KBIT.

1.2.7.1.3. KpeantHuin npopykT "Po3CTpouka" - KpeauTHWIA NpOoAYKT HadaeTbCs KieHTy 3 BUKOPUCTaHHSA
MOX/IMBOCTE NMporpamHOro kommnsaekcy cepsicy KBIT.

1.2.7.1.4. JaHunin po3gin, cTocyeTbes B3aeMuH lMpuBatbaHky i KnieHTa, sikMiA ckopucTaBcs nocsyramu cepsicy
KBIT. BcCi MOHATTA | BM3HAYEHHA, WO BUKOPUCTOBYKOTLCA B po3gini 1.2.7. YmoB i npasBun [MpusatbaHky,
BM3HA4alOTb B3AEMOBIAHOCVMHU BUK/IOYHO Y BUNagkax OOYMOBMIEHVWX [JaHWM pO34i/ioM. Y Bunagkax, He
nepegbayveHnx gaHum po3ainom, KnieHT gie 3rigHo 3 NosioxXeHHAMM YMOB i npasun MNpusatbaHky.

1.2.7.2. YMOBW KpeanTHOro npoaykty "KpeguT roTiekor"

1.2.7.2.1. KnieHT 3BepTaeTbcs A0 GaHka-napTHepa Ta/abo [0 He 6GaHKIBCbKOI (hiHAHCOBOI yCTaHOBU 3 METOH
OTPMMaHHSA KpeauTy roTiBKOK, 3 BUKOPUCTaHHAM MporpamHoro komnaekcy KBIT i 3a JONOMOror nocnyr HagaHux
MpuBaTbaHKOM.

1.2.7.2.2. BeegeHHsa OTI naponsa Ha caiTi cepsicy KBIT, 3gilicHeHe KrieHTOM, NpupiBHIOETLCA CTOpOHaMU A0
3aABU Ha BIOKPUTTA paxyHKy Ta 3asaBku Ha nepefadvy kaptu cepsicy KBIT KrieHTy.

1.2.7.2.3. MpueatbaHk 3060B'A3yeTbCA 3p0OUTK BCi HEOOXiAHI Aii, 4NA OTPUMAHHA KPeAUTHMX KOLITIB Ha KapTy
KBIT KnieHTa, y pasi NpUiAHATTA NO3UTMBHOIO PilleHHS1 6aHKOM-NapTHEPOM Ta/abo He 6aHKIBCbKOK hiHAHCOBOHD
yCTaHOBOI.

1.2.7.2.4. Knient gopyuae lMpuBatbaHky, B pa3si HEOOXiAHOCTI, 34iACHUTK igeHTUdikaulilo, nepegadvy KpeguTHOT
yrogun Ta/abo aHkeTu-3asaBu KrieHTa. KnieHT noromxyeTbCa 3 TUM, WO AaHi Aii MoXe 34iliCHMTK NapTHep abo iHwa
adpinilioBaHa oco6a MpuBaTtbaHky.

1.2.7.2.5. baHk-napTHep Ta/abo He GaHKiBCbKa (piHAHCOBa yCTaHOBA 3MiNCHIOE BUAAYY KpeauTy 3a TEXHOJOTIE
CMOXMBYOro KpeantyBaHHA KBIT roTiBkoBMM CNOoco60M, BasitoTa po3paxyHKiB - TPUBHS. TepMiH KpeanTyBaHHs: 1 -
36 micau;.

1.2.7.2.6. Kapta cepsicy KBIT goctynHa TiZlbku AN NONOBHEHHS | 3HATTSA KOLWTIB. BUkopucTaHHA KapTu i onnarta
nocnyr 6aHky 3a OTPMMaHHS roTiBKM Ta iHLWIMX B6aHKIBCbKMX MOCAYT 3A4INCHIOETLCS KNiEHTOM BigNOBIAHO A0 YMHHUX
Tapudis MNpueaTbaHky abo 6aHka-napTHepa.

1.2.7.2.7. KnieHt popydvae [lpumBatbaHKy, 6e3 [0OaTKOBOrO Y3rOMKEHHS, 3AiJCHIOBATM CAMCaHHA Ta
nepepaxyBaHHs KOLWWTIB, siki KNieHT HanpaBuB Ha kapTy ceps.icy KBIT, B paxyHOK noralweHHs KpeauTy, B T.4. SKLO
npotarom 20-Tn (0BafUAaTU) AHIB 3 MOMEHTY BIAKPUTTA KpeauTy KrieHT He 3HiMe BCi KOWTW 3 KapTku cepsicy
KBIT, 3a/1MLLIOK TaKoX HanpaBUTU Ha NoralleHHa KpeanuTy.

1.2.7.3. KpeguT KBIT 3 noganbLiolo YCTYNKOK NpaBa BUMOrn 6aHkam-napTHepam.



1.2.7.3.1. 3arasnibHi NONI0XEHHS.

[aHi YMoBM Ta npasuna HafaHHa 6aHKiBCbkMX nocnyr (gani - Y1r/Ymosu), «Tapudm 1a KpeguTHi 4oroBopu», a
Takox 3asiBa Npo NpueaHaHHA A0 YMOB Ta [NpaBun HagaHHA 6aHKiBCbK1X nocnyr B MNpueatbaHky (fani sk
3asaBa), € KpeaAUTHUM A0roBopoM (pasii sk Jorosip).

[JaHi YMOBY perynioTb BigHOCUHM MiX BaHkoM Ta KNieHTOM 3 HafaHHs Ta 06C1yroByBaHHS KpeauTy.

KnieHT 3060B'A3yeTbCS BUKOHYBATU AaHi YMOBW | MOBEPHYTU OTPUMaHUIA KpeanuT BaHKy 3 BUNAaTo BiAnoBigHNX
BIACOTKIB | KOMICIiA.

3060B'A3aHHS 3a HagaHUM KnieHTy KpeguTom MOoXyTb ByTu nepeaHi (BigcTynneHi) baHkom TpeTili ocobi i3
306epexeHHAM ICTOTHUX yMOB KpeamTHOro [orosopy.

1.2.7.3. 2. YMOBM 06CyroByBaHHS.

1.2.7.3.2.1. ina HagaHHA nocnyr, baHk Bugae KnieHty kapTy. lNogaya 3asBkn Ha BCTAHOB/IEHHSA KPeaUTHOro
NiMITY 34INCHI0ETLCS abo Yy BiaAaineHHi baHky, abo B 6aHKOMaTi baHKy, TepMmiHasi camoo6C/1yroByBaHHS abo yepes
BigdasieHi KaHanm KOMYyHIKaLii. Y pasi nogaHHs 3asBKM Ha BCTAHOB/IEHHA KPeAUTHOrO NiMITy Yepe3 6aHKkoMar,
abo TepMiHan camoo6CyroByBaHHS, abo Yyepes BigAasieHi KaHa M KOMYHIKaLil NigTBepMKEHHAM A0 MNiAKIIUYEHHS
80 nocnyrn «KBIT» € oTpuMaHHs 04HOPa30BOro NaposIko Ta A0ro BBEAEHHS Ha NiATBEPAKEHHS [0 MiAKOYEHHI
8o nocnyrn «KBIT» B 6aHKoMaTi, TepmiHasli caMo0o6CNyroByBaHHs, B KaHasli BigaasieHol KOMyHikauil. MpoTarom
04HOro 6aHKIBCbKOro AHS 3 MOMEHTY nogadi KNnieHToM 3asiBK1 Ha BCTAHOB/IEHHS KpeaUTHOro NimiTy, baHk
npuiiMae pilleHHs1, Npo BCTAHOBMIEHHA KpeaUTHOro NiMiTy KNieHToBI. Y pasi NpUAHATTA NO3UTUBHOIO PiLleHHS,
BaHk HanpaBnsie KnieHTy NoBiAOMIEHHSA 3 BCTAHOBIEHHAM KPeAMTHOro NiMiTy, po3Mip siKoro He nepesuLlye 50
000rpH.

1.2.7.3.2.2. laToto yknagaHHsa [loroBopy € aara niarBepmkeHHsa nigknoveHHa go nocnyrn «KBIT», y BignoBigHo
fon. 1.2.7.3.2.1. YTI. MOMeHTOM BUHUKHEHHS 3000B'A3aHb Y KiieHTa € gata 34iliCHeHHA onepaviil 3 KapTKOBUM
paxyHKOM 3 BUKOPUCTaHHAM BCTAHOB/IEHOIO KpeguTHOTO NiMiTy Ha KapTui KBIT (gani sk Kaprta). KnieHT, npotarom
15 gHIB Big NepLUOro 3HATTA KOLUTIB, MaE NpaBo 34iicHI0BaTK onepadii 3 KapTKOK 3a paxyHOK KpeAUTHOrO AIMITY,
BCTaHOB/IeHOro baHkoMm. KnieHT mae npaBo BMKOPUCTOBYBATU /IMIT HE B NOBHOMY 06CA3i. BaHK Mae npaBo Ha
CBIli po3cyf, 3MiHIOBaTW PO3MIP KPegUTHOro NiMITY | BCTAHOB/IOBATU OOMEXEHHS 040 BUKOPUCTaHHS KPeaUTHOro
nimiTy. BaHk Mae npaBo AN pisHux uinel (NoBiAOMAEHHA NPO 3MiHY TapudiB, akTyasiisalis KOHTaKTHMX AaHuX,
3MiHa YMoB Ta NMpaBus HagaHHA 6aHKIBCbKUX NOCAYT, IHPOpPMYBaHHS Npo po3mip 3ab0proBaHOCTi N0 KpeauTy,
iHbopMyBaHHA NPO NpoBeAeHNX GaHKOM akUisiX i T.N.) HanpasNATH NOBIAOMNEHHSA KNIEHTY, BUKOPUCTOBYHOUN
Oyab-SKi BU3HAYEHi KaHanu 3B'A3Ky: BignpasneHHs SMS-noBigomneHs Ha MOBiNbHWIA TenedoH KnieHTa;
NOLUTOBWUIA NNCT; TenerpamMa; noBiAOM/IEHHS MO €1EKTPOHHIM NOLWWTi; NOBIAOMMEHHS B 6GaHKOMaTax i TepmiHanax
camoo06c/yroByBaHHs; ApyK iHpopmauii Ha yekax B POS-TepMiHanax; Ta iHwi 3acobu KOMyHikawii.

1.2.7.3.2.3. KapTka € BfiacHIiCTI0 baHKy i BU4AETbCA Y TUMYACOBE KOPUCTYBaHHS.

1.2.7.3.2.4. MNicnsa otTpumaHHA BaHkom Big KnieHTa 3asaBkn, BaHk NnpoBOAUTL NepeBipKy HAassBHOCTI AOKYMEHTIB
KnieHTa, HeobXigHWX Ana ioro igeHTudikauii Ta Bepudikauii i npuiiMae pilleHHs NPo MOX/IMBICTb BCTAHOB/IEHHS
KpeauTHOro NimiTy Ha Kapty. KnieHT fae cBoto 3rofly Ha Te, Lo KPeAUTHWIA NiMIiT BCTAHOB/IETLCS 3a PiLlEeHHAM
BaHky, i KnieHT gae npaBo baHKy B OyAb-AKWii MOMEHT 3MIHUTK (3MEHLUNTK, 36iNbLUNTI abo aHyNoBaTH)
KpeauTHUIA NIMIT.

1.2.7.3.2.5. 3roga 3 UMMy YMoBamMu € NpsiMoto i 6€3yMOBHO0 3rofoto KnieHTa WwoA0 NpuinHATTA Byab-aKoro
po3mipy KpeamnTtHOro nimity, BCTaHOBNEHOro BaHKoM.



1.2.7.3.2.6. Ha wicTHaguATUiA AeHb 3 MOMEHTY NEPLUOro 3HATTA KOLWTIB BaHK NepeBoAnTb KpeAUTHWIA NIMIT y
dhopmy KpeauTy (Aani Sk KpeanT), opMyoUuM KpeanTHWIA gorosip (gani Sk KpeguTHuii gorosip). BisyanbHoi
chopmoto KpeanTy € KpeamTHuiA AOroBip, SKUiA MICTUTb CYTTEBI YMOBM i MOro hopma BCTaHOB/EHA AaHUMMN
YmoBamu. KNieHTY BiAKPUBAETLCA KPEAUTHUI paxyHOK i HAOAETLCA KPeaUT Y PO3Mipi BUKOpUCTaHOro KnieHtom
KpeguTHoro nimity. KpegmutHuid nimit Ha kapTi KBIT 06HyNseTbcs. 3 MOMEHTY odhopMseHHs KpeanTHoro
Aorosopy, KapTa 3aiiicHioe TpaH3akLUil BUK/IIOYHO B paxyHOK NoralleHHs KpeanuTy. YMOBU HafaHHsA KpeguTy,
po3Mip naaTun No KpeauTy, TEPMiHU NOBEPHEHHS KPeaUTy Ta BHECEHHS N1aTu 3a HbOro PerynoTbes BignoBigHUM
KpeauTHOLO yrofoto.

1.2.7.3.2.7. baHk mae npaso, 6e3 NOACHEHHA NPUYKMH, BiAMOBUTK KnieHTy y Bugadi abo nepesunycky Kaptu/
KpeanTHoro nimiTy B pasi HagaHHs HUM y 3asBi HeBipHOT iHChopMalLlii, HECTIKoro chiHaHCOBOro cTaHy abo
HasIBHOCTI iHLLIMX JaHuX, WO CBigYaTb NPo HEMOXNMBICTb BUAadi (nepesunyckatun) Kaptn/KpegmTHoro nimity
[AaHiin ocoobi.

1.2.7.3.2.8. Kapta Mmoxe 6yTn BukopuctaHa KnieHTom gns onsiatu ToBapis i nocnyr 3 BUkopuctaHHam POS-
TepMiHanis baHky, OTpMMaHHSA/BHECEHHS FOTIBKOBMX MPOLLIOBUX KOLUTIB B 6aHKoMaTu/nnaTikHi TepMiHann baHky.

1.2.7.3.2.9. MNopafok 3aiicHeHHA MnaTthbkHUX onepawin 3 BUKOPUCTaHHAM KapTku, a TakoX NopsAoK OTPUMaHHS
Kpeauty peryoeTbCs YUHHUM 3aKOHOAABCTBOM YKpaiHW, HOpMaMuy naaTtikHoi cuctemu Privat-Card, gaHum
Jorosopom Ta Tapudpamun bBaHky.

1.2.7.3.2.10. baHK 3anuLIaE 3a co600 NPaBo B 6YAb-sIKNIA MOMEHT Ha BNaCHWUIA po3cyq, 3MiHIOBaTV Habip
onepawii, Nocnyr i PyHKLIi, L0 BUKOHYIOTLCA 3 BUKOpUCTaHHAM KapTku. MNpoBefeHHs onepauiii 3
BMKOPUCTaHHAM KapTkn Yyepes NnpucTpoi camoobenyroByBaHHA baHky, nepegbadeHi [JoroBopom, 0OMEXEHO B
6aHKkomaTtax iHLWNX 6aHKiB.

1.2.7.3.2.11. KapTa i€ A0 OCTaHHbOrO AHS MiCALS, 3a3HAYEHOr0 Ha INLLOBIA CTOPOHI KapTku, BKAKOYHO.
3ab0opoHSETLCA BUKOpUCTaHHA KapTu (1T pekBi3uTiB) i3 3aKiHUeHMM CTPOKOM fii. BaHk He Hece BifnoBiAaIbHOCTI
3a HECBOEYACHe OTpPUMaHHA BnacHUkoM KapTku, BUNYLEHOT Ha HOBWUIA CTPOK Aji.

1.2.7.3.2.12. lNo 3akiH4YeHHi TepMiHy gji, BignosigHa KapTka, Mmoxe 6yTu npogoBxeHa baHKOM Ha HOBWUIA CTPOK
(wnsxom HagaHHs KnieHTy KapTkyi 3 HOBUM CTPOKOM AiT), SKLWO paHilwe ([0 noyatky Micsaus 3akiH4eHHSA CTPOKY
[i7) He Hagiiwa NMcbMOoBa 3asBa YTpMMyBada npo 3akpuTTa KapTpaxyHky. MNepeBunyck kapTku Ha HOBUIA CTPOK
3[iAICHIOETLCA MPK AOTPUMaHHI KnieHToMm ymoB 06¢/yroByBaHHs Kaptu, nepegbadveHnx JoroBopom.

1.2.7.3.2.13. [inA nepesunycky Kaptku fo 3akiHYeHHs Ti cTpoky Ail, KnieHT Mmae nogatu nucbMoBy 3asBy B baHk
3a Micuem obcnyroByBaHHst KapTku.

1.2.7.3.2.14. 3amoBneHi KnieHTom KapTu, B TOMY 4MC/li MPOAOBXEHI HA HOBWIA CTPOK Aii, ane He OTpuUMaHi,
36epiratoTbes B baHky ansa Bugadi KnieHTty He Ginblue 6-Tu MicAuUiB, NiCAs YOro MOXyTb OYTU 3HULLEHI.

1.2.7.3.2.15. O6cnyroByBaty KapTtpaxyHOK B NOpsAKy i Ha ymoBax, nepegdadyeHux umMm JorosopomM ta UMHHUM
3aKOHO4,aBCTBOM.

1.2.7.3.2.16. KnieHT gopyyae baHky cnucyBaTu 3 KapTpaxyHKy CyMU rpOLLOBUX KOLUTIB B PO3MIpi 34iACHEHNX
KnieHtom abo oro gosipeHumMu ocobamu onepawdii BignosigHo go npasun Jorosopy Ta Tapudiis BaHky npu
HaCTaHHi TEPMIHIB NnaTexy.

1.2.7.3.2.17. 3060B'A3aHHA baHKy 3 HafgaHHSA KpegUTHOTrO NiMITY 3rigHO 3asBM BUHUKAOTbL 3 MOMEHTY onepauii
CnucaHHs 3 BiANoBiAHOro KapTpaxyHKy B paxyHOK KPeAUTHOrO iMITY.



1.2.7.3.2.18. KnieHT gopyvae baHky 3ailicHIOBaTN CNMCaHHA KOLWWTIB 3 paxyHkiB KnieHTa, BiAKPUTUX y BaUTHOTI
KpeauTHOro NiMiTy/KpeguTty, y Mexax cyMm, Lo nignsaratioTb cnnati baHky Ta/abo 6aHKy-napTHepY, SKOMY AaHWii
KpeauT 6yB BiACTYyN/EHWIA, 3a UM [oroBopoM, NPU HaCTaHHI TEPMIHIB MNAATEXIB, a TaKOX CMMCAaHHSA FPOLLOBUX
KoWTiB 3 KapTpaxyHKy Yy pasi HacTaHHS TEPMIHIB naaTexiB rno iHwWnx gorosopax KnieHta B po3mipax, BU3Ha4eHUX
UumKn goroBopamu (4OroBipHe cnmcaHHs), B Mexax nartikHoro nimity KaptpaxyHky. BaHk 34iiCHI0E cnnucaHHs
KOLUTIB Y FPOLUOBIIA oAnHMLI YKpaiHn/3 Oyab-SKoro paxyHky KnieHta y po3mipi, ekBiBa/IEHTHOMY CyMi
3aboproBaHOCTI/HaLiOHa/TbHIM BaNtoTi YKpaiHK 3a 4OrOBOPOM, i MOKYNKY/MpoAax iHO3eMHOI BaNioTn Ha
MiXX6aHKIBCbKOMY Bas/IlOTHOMY PUHKY YKpaiHu. CnvcaHHA KOLWTIB 3 ByAb-SKOro paxyHky KnieHTa, Bigkputoro
BaHkom, othopMIAETLCA MeEMOpiasIbHNUM OpAEPOM.

1.2.7.3.2.19. Y pasi BUHNKHEHHA OBepapadTy abo oTpMMaHHsA YCHOro abo NMcbMOBOIO NOBIAOMSIEHHS
YTpumyBada abo goBipeHoi 0cobu, nepeaaHoro B Nopsaky nepegbdavyeHomy MpaBmnamm, Npo BTpaATy/KpagdikKy
KapTkn abo Npo MOX/IMBICTb HECAHKLLiIOHOBAHOIO BUKOPUCTaHHSA KapTku TpeTiMm ocobamm 3abe3neduntu
NPU3YNUHEHHS PO3paxyHKiB 3 BUKOPUCTaHHAM KapTku.

1.2.7.3.2.20. He pigLue ogHoro pasy Ha Micsub cnocobom, 3asHadeHnM y 3asBi, Hagasatu YTpuMyBady BUMNCKN
MPO CTaH KapTpaxyHKy i Npo BUNHEHUX 3a MUHYIUIA MICSLb onepaLisx No KapTpaxyHky. MNpu nigknoyeHHi
YTpumyBaua o cuctemu INTERNET-banking (MPVBAT24) HagaHHSA BUNWCOK 34iACHIOETLCA Yepes faHuii
Komnnekc. Mpu nigkntodeHHi KnieHta go komnnekcy Mobile-banking BaHk Hagae MOXAMBICTb AOCTYNY A0
iHdbopMaLii NPO CTaH paxyHKy LWASAXOM BUKOPUCTaHHSA doyHKUiT SMS-nNoBigoMeHb.

1.2.7.3.2.21. KnieHT, W0 A0NYCTUB NOPYLUEHHSA BUKOHaHHSA BiNbLue O4HOro KpeaMTHOro 3060B'A3aHHA nepes
BaHkom, y ToMy unchi, KnieHT, k1t nopyyunBcs 3a BUKOHAHHS rPOLLIOBOro 3000B'A3aHHS iHLIOrO KieHTa nepes
BaHkoM, L0 NOpYLIMB BUKOHaHHS FPOLLOBKX 3060B'A3aHb nepes baHkoMm, fopyyae npuinMaTy i po3noginaTu
rPOLLIOBI KOLUTW AN NoraleHHs NPOCTPOYEHOI KpeanTHOT 3a60proBaHoCTi Y YeproBocCTi, WO BU3HaYeHa
caMocCTiiHO BaHkoM, 3 NpiopuUTETOM NoralleHHs 6e33acTaBHUX KpeAUTHUX 3060B'A3aHb, AN Yoro KnieHT gopyyae
cthopmyBaTtmh Ta HagaTV Ha NignNMc HeoOXiAHI KacoBi AOKYMEHTH.

1.2.7.3.3. NpaBa baHky

1.2.7.3.3.1. MNpusynuHnTK Aito KapT, a Takox BiAMOBUTY B NPOLOBXEHHI TEPMiHY Aji KapT npu 34ilCHEHHI
onepawii, Wo cynepeyarb iHTepecam KnieHTa abo baHky, 3 BUKOpUcTaHHAM KapT abo HaHeCceHOi Ha HUX

iHGbopMmaLii.

1.2.7.3.3.2. ¥ Bunagkax nopyweHHsi YTpumyBadem abo [JoBipeHot 0co60 BMMOr YNHHOMO 3aKoHO4aBCTBa
Ykpainu Ta / abo ymoB gaHoro [oroeopy Ta / abo KpeguTHoro goroopy Ta / abo y pasi BUHUKHEHHS
OBepapadty, BaHk Mae npaBo 3ynNUHNTK 34iACHEHHS po3paxyHKiB 3a KapTkoto (3abnokyBatu KapTky) Ta / abo
BM3HATK KapTy HeAiiCHOK A0 MOMEHTY YCYHEHHS 3a3HaqYeHMX NopyLUeHb Ta/abo NpunMHUT KpeguTHuiA 4OroBip
B O[HOCTOPOHHBLOMY MOPSAKY, & TaKOX BMMaraTy 0CTPOKOBE BMKOHAHHS 6OProBmx 3060B'A3aHb B Li/IOMY UM 'y
BM3HaYEHin baHKOM YacTLj y pas3i HEBMKOHaHHS YTpuMyBadem Ta / abo [oBipeHot 0co60t0 YTpuMyBada CBOIX
60proBux 3000B'sA3aHb Ta iHLKX 3060B'A3aHb 3a LM [JoroBopomMm.

1.2.7.3.3.3. KnieHT 3rigHo 3akoHy YkpaiHu «[1po opraHizawjito popMyBaHHS Ta 06iry KpeauTHUX iCTopi» aae
3rofly Ha nepegavy Ta oTpMMaHHS BaHKoOM Bif / 3 6I0PO KPeaAUTHUX iCTOPIl iHhopMalLii Npo cebe, a came AOCTYN
[10 CBOET KpeaMTHOI icTopil, AK ANS yKknaZaHHSA 40roBopy Npo HafaHHA 6aHKIBCbKUX NOCAYT, Tak i Ha nepiog horo
Aii, chakT 3roam KnieHTa niaTBepmMXyeTbCA nignucaHHamM 3assu. Kpim uporo, KnieHT noroakKyeTbes, Wo oro
nepcoHasibHI faHi MoXyTb OyTU nepedaHi TpeTim ocobam, 6aHkam Ta / abo piHaHCOBMM KOMMaHism 6e3
[101aTKOBOr0 MNOBIJOM/IEHHA 3 CTOPOHU BaHky.



1.2.7.3.3.4. Kowtn, oTpumaHi Big Mo3nyasnbHuKa A5 noraleHHa 3aboproBaHocTi 3a Kpegmtom, npu peanisadii
BaHkom npaBa Ha CTArHEHHS HEYCTOWKM, 3rigHO Po3ainy «BianoBiganbHICTb CTOPIH» YMOB, HacaMnepeq,
HanpaBAsTbLCA 415 BiALWKoAYyBaHHSA BUTPAT / 30MTKIB BaHky, Aani - neHi 3rigHo 1.2.7.3.11.5 unx Ymos, gani -
NPOCTPOYEHOT KOMICIi 3a KpeguToMm, gani - NpoCcTPpOYeHOro BUHaropogu, Aasi - NpocTpovYeHnx BiACOTKIB 3a
Kpegutom, gasi - npocTpoveHoi 3a6oprosaHocTi 3a Kpeautom, gasni - Komicii, gani - BuHaropogu, gani - BigcoTkis,
fani - Kpeguty, yactuHa cymu (B T. Y. CyMU, HafaHoT Mo3nyanbHUKOM Gifiblie CyMU LLOMICAYHOIO naaTexy)
CNpsSAMOBYETLCA Ha noralleHHs 3aboproBaHocTi 3a KpeantoM. OcTtaTouHe noralleHHs 3aboproBaHocTi 3a
Kpeantom BUKOHYETLCA He Mi3Hille Aartu, 3a3HaveHol B 3aaBi / YMoBax Ta npasuiax /KpegutHomy 4OroBopi.
CyMa ocTaTo4yHOoro noraleHHs 3a60proBaHoCTi MOXe BifPI3HATMCA Bif CyMU LLOMICAYHOro nnarexy. Mig,
peani3auieto npaBa baHky No CTArHEHHIO HEYCTOKK, 3riAHO 3 po3ainiom BignosiganbHicTb CTOPIH LUMX YMOB,
CTtopoHu noroawnu Aii baHky no po3noainy rpowei, oTpuMaHux Big, Mo3ndasnbHrKa 18 noralleHHs
3a60proBaHoOCTI, Bi4NOBIAHO A0 YeproBOCTi NoraleHHs 3ab0proBaHoOCTi, BKa3aHOoI B LibOMY NYHKTI YMOB. MNpwn
ubomMy, CTOpOoHM norogunu, Wo A0AAaTKOBI BUMOrK Ao No3nyanbHuka, Wwoao peanisadii baHkom cBoro npasa no
CTAFHEHHIO HEYCTOWKM, He NOTPIGHI. Y BMNagKy, skwo baHk He peasiisye CBOE NpaBo LWOAO CTATHEHHS HEYCTOMKM
3riAHO 3 po3aisioM BignosiganbHicTb CTOPIH LKMX YMOB, BaHk 3a CBOIM BUOOPOM TeleKOMYHIKaLiinHOro cnocoby
[OCTaBKM iHGhopmMalLii, noromkeHnmm CTopoHamu cnocobamm TesieKomyHikauiid, noBigomnsie MNMosunyasbHuka npo
Take, NpoTAroM 5 AHIB 3 AaTy OTPUMaHHSA rpoLlelt Big MosnyanbHuka. Y3rogpkeHumm CTopoHamm cnocobamu
TeNIeKOMYHIKaLii €: cuctema gncTaHuiiHoro o6cnyroyBaHHs "lMpuear24”, CMC-NoBiAOM/IEHHS, TEPMiHANN
€CamMo00C/1yroByBaHHS Ta iH.

1.2.7.3.3.5. Y pasi BiACTyNneHHA npaBa BUMOru 3a KpeantHuM AOroBopom 6aHky-napTHepy Ta / abo (hiHaHCOoBIl
KOMMaHii-napTHepy, BCi KOLWITW ofepxyBaHi Bif MNo3nyansHuka ana noraweHHa 3aboprosaHocTi 3a Kpegutom, o
3ailicHeHi MNo3nyasibHUKOM 3 BUKOPUCTaHHAM KapTku, 6yayTb CnpsiMoBaHi Ha paxyHok [No3nyanbHuKa Wwo
BIOKPUTUIA y HOBOTO KpeamTopa. baHk 34iCHUTL Nnepekas KOLUTIB He Mi3Hille TPeTboro AHA 3 MOMEHTY BHECEHHS
KnieHToM rpoLLoBKMX KOLITIB 3a AOMNOMOro KapTku.

1.2.7.3.3.6. 3a yMOBM CBOEYACHOIO BUKOHaHHS KnieHTOM 3060B'si3aHb 3a [JoroBOpOM, Ha CBIil po3cya,
3MEeHLUYBaTV PO3Mip BUHATOPO/, 0 PiBHS, BCTAHOB/IEHOrO YAHHUM 3aKOHOAABCTBOM LUNAXOM 3apaxyBaHHS
3HWXKK, B po3Mipi 5% Ha paxyHOoK oro kaptn BoHyc MNntoc.

Y BUNagKy, AKLWO KMiEHT Mae NpaBo Ha OTPUMAHHS KiflbKOX 3HVKOK, 3HVKKM He NiANsraioTb oaaBaHHo. Mpw
LIbOMY PO3Mip 3HWXKM 3a [loroBOPOM BCTAHOB/IETLCS B PO3MIpI, SIKUIA € MaKCUMasIbHUM 151 aHOT MOC/yTW.

1.2.7.3.3.7. Po3Mip BCTAHOBNEHHOI 3HMXKN MOXeE BYTW 3MEHLLEHWNIA B 0AHOCTOPOHHLOMY NopsaKy BaHkom.
KnieHTa 6yae CrnoBilLleHW NPo 3MiHM 3HXKU LLSIAXOM CMC-IHGDOPMYBaHHS.

1.2.7.3.3.8. [loTpumyBaTunca 6aHKiBCbKOT TaEMHWLI MO onepauisix KnieHTa, BignoBigHO A0 BUMOT YUHHOIO
3aKOHO4ABCTBA.

1.2.7.3.4. O60B'a3ku KnieHta

1.2.7.3.4.1. YTprymyBad 3060B’A3Y€ETHCS:

a. He BukopucToByBatun KapTpaxyHku A0 onepaLiii, NoB'a3aHnX 3 NigNPUEMHULBKOK AiANbHICTHO.

6. He nosigomnsaTu MIH, nocTiliHnii naponb, 0gHOPAa30Bi Naposi i KOHTPOsILHY iHOPMALL, He NepegaBaTu

KapTky (il pekBi3nTn) Ans 34iiCHEHHS onepauiii iIHWMMKN 0ocob6amm, BXUBATU HEOOXIAHMX 3axX04iB 4151 3anobiraHHS
BTpaTK, NOLLKOAXEHHS, BUKpaAeHHS KapTu;



B. HecTu BignoBiganbHIiCTb 3a onepauismu, 3ailicHeHUMM 3 BUKOpUCTaHHSaM MIHy, nocTiliHoro napons,
0 HOPa30BMX NaposiB; onepauisiMy no 3miHi MiHy;

r. 3giiicHioBaTy onepaLii 3 BUKOpUCTaHHAM PekBi3uTiB KapTku nicns 1 3g4adi B baHk abo nicns 3akiH4eHHA TepMiHy
1T 4ji, a Takox KapTtku, 3asB/1eHOT K BTpayeHa.

1.2.7.3.4.2. OTpymyBaTy BUNUCKU NPO cTaH KapTpaxyHky i Npo npoBeAeHi onepauii no KaptpaxyHkam.

1.2.7.3.4.3. Mpwu Hesrogi 3i 3miHamu MpaBun Ta / abo Tapudis baHky Ta / abo nepegaveto baHkoM npasa BUMMOIU
3a KpeantHuM AOroBopom TpeTiin ocobi, Hagatn baHky NMCbMOBY 3asiBY MPo po3ipBaHHA uboro dorosopy /
KpeavTHOro goroeopy i noracuTy 3a60proBaHICTb, WO BUHKKIA nepes, baHkoM, y TOMY YnicAi | 3a60proBaHiIcTb,
LLLO BMHMKNA NpoTAaromM 30 HiB 3 MOMEHTY NOBEPHEHHA KapTku, BuaaHoi YTpumysady. [pu Hes3rogj 3i CnncaHHaM
KOLITIB No KapTpaxyHKy, NMCbMOBO iHpopMyBaTu baHK npo ue NpoTsaromMm TpUauSaTy N'ATh OHIB 3 MOMEHTY
CNUCaHHS.

1.2.7.3.4.4. MNorawatun 3aboproeaHicTb 3a Kpeantom, BigCOTKaMu 3a Moro BUKOPUCTaHHS, N0 nepesnTpari
nNaTkHOro NiMiTy, a TakoX ornsadysartu KOMicil Ha ymoBax, nepegbayeHux uum Jorosopom.

1.2.7.3.4.5. Y pasi HeBMKOHaHHs 3060B'A3aHb 3a [JoroBopom, Ha BUMory baHky, BUKOHATK 3060B'A3aHHSA 3
noBepHeHHs KpeguTy (Y TOMY 4nc/i NpocTpoyeHnx kpeauTis i OBepapaddty), onnati Bunaropoaun BaHky.

1.2.7.3.4.6. BnacHuK 3000B'A3aHNIA CTEXUTY 32 BUTPATOK KOLUTIB B MeXax naathkKHOro AiMiTy 3 MeTot
3anobiraHHA BUHWKHeHHA OBepapadTy, 4,0 MOMEHTY 0hOpM/IEHHSA KpeauTHOro 40rosopy.

1.2.7.3.4.7. Y pasi nOMW/IKOBOrO 3apaxyBaHHs KOLWTIB Ha KapTpaxyHOK YTpumyBay 3000B'i3aHNIA MOBEPHYTH L
KOLWTW | gopyyae BaHKy 34iiCHATL X NOBEPHEHHS LLNAXOM CNMCAHHSA 3 BiAMNOBIAHOrO KapTpaxyHky.

1.2.7.3.4.8. ¥ pas3i BUHUKHEHHS 3a60ProBaHOCTi Y YTpruMyBada no KapTtpaxyHky B pe3ysbTaTi KypCOBOI pi3HUL,
TEXHIYHMX MOMWIOK Yy po60Ti 06/1agHaHHSA Ta B iHWNX BUNagkax, KnieHT 3060B'a3yeTbCA norawartu
3aboproBaHicTb NPoTArom 30 AHIB 3 MOMEHTY il BUHUKHEHHS.

1.2.7.3.4.9. BxuBaTu 3axofiB LWoA0 3anobiraHHa BTpaTth (po3kpagaHHs) KapTok, MNiHa (nepcoHanbHoro
iaeHTuduikauiinHoro Homepa) abo iHhopMallii, HAHECEHOT Ha KapTy | MarHiTHy cMyry, abo X He3aKOHHOrO
BUKOPUCTaHHS.

1.2.7.3.4.10. IHhopmyBaTh baHk, a TakoX NpaBOOXOPOHHI OpraHn 3a thaktom BTpaTtu KapTku, MNiHa, abo
OTPMMaHHS 3BICTKM MPO X HE3aKOHHE BUKOPUCTAHHSA . MNpun HacTaHHi BULLEBKa3aHMX BUNaKiB HEOOXiAHO
3BEPHYTUCS Y BiaAineHHs baHky, B AkoMy 06cnyroByeTbcs KapTta, abo 3a TenecoHom 0-800-500-003
(6€e3KOLUITOBHO).

1.2.7.3.4.11. NMncbmoBO gopyyatn baHky noctaHoBky Kaptku B CTOIM-JINCT.

1.2.7.3.4.12. Npun HEBMKOHAHHI 3060B'A3aHb, NepegdavyeHnx umm JorosopoM, baHk 3anumwae 3a cob0to npaBo
BUAy4YaTu Byab-sike iHWwe MaiiHo, WO Hanexuntb KNieHTy, AocTaTHE ANs noraleHHs 3aboproBaHocCTi B
no3acygoBOoMY NOpsAKy.

1.2.7.3.5. MNpaBa KnieHta

1.2.7.3.5.1. lopyunTn BaHKy 3a6n10KyBaTV KOLUTK, LLIO 3HAXOAATLCS Ha BignoBigHOMY KapTpaxyHKy, 3BepHYBLUUCH
00 BaHky ocobucto a6o 3a TenedoHom 0-800-500-003, a Takox po36/10KyBaTU KOLITK Ha KapTpaxyHKy Ha
nigcrasi NMCbMOBOT 3asBUW, HagaHoi KnieHtom y BaHk.



1.2.7.3.5.2. lopyyatun baHky 3ailicHioBaTK nnartexi 3 KapTpaxyHky 3rigHo 3 iHWuMn yrogamu.

1.2.7.3.5.3. loCcTpOKOBO noracutu 3aboproBaHicTb No KpeguTy.

1.2.7.3.6. BignoBiganbHiCTb CTOPiH

1.2.7.3.6.1. YTpymMyBad Hece BignoBiAasibHICTb 3a onepauii, Wwo 34INCHIOTLCS 3 KapTkamu, y TOMY Ynchi
HagaHuMmu baHkom lioro [loBipeHot ocobaM. HeoTpumaHHs BUnuckn Ta / abo HeCBoevacHe OTPMMaHHS BUMKCKM,
Ta / abo HEOTPMMaHHS NOBIAOMNIEHHS NP0 3MiHY KpeanTopa, Ta / abo HeCcBOeYaCcHe OTPMMaHHS NOBiAOMNEHHS
npo 3MiHy KpeauTopa He 3BiNbHAE YTprYMyBaYa Bif BUKOHaHHSI CBOIX 3000B'A3aHb 3a [JJoroBOpOM.

1.2.7.3.6.2. baHK He Hece BiAMNoBiAaNbHOCTI Nepes YTpMMyBadeM 3a BUHUKHEHHS KOHOPIIKTHUX CUTyauili no3a
cthepoto 110ro KOHTPOSHO, NOB'A3aHUX 3i 3605IMK B PO6OTi CMCTEM OMnnaTtK, po3paxyHkiB, 06po6KM | nepeaaui
[aHunx, a Takox, SKLO KapTka He Byna npuiiHATa 40 onaaTtu TpeTiMym ocobammu abo rpoLLoBi KOWTH He 6ynn
OTpMMaHi 6aHKOM- NapTHepPOM / DiIHAHCOBOK KOMMAaHIE-NapTHEPOM, SIKOK OyB BiACTYNNEHI KpeauT.

1.2.7.3.6.3. Y pasi K0 YTpMMyBay ga€ 3rogy Ha npoBeAeHHs onepaduiii 3 Kaptamu abo HaHECEHMN Ha HUX
[aHMMM no3a nosiemM oro 30py, BiH HeCe NMOBHY BiAMNOBIAa/IbHICTb 3a IX MOX/IMBE LUaxpaiiCbke BUKOPUCTaHHS B
ManbyTHbOMY. BaHk He Hece BiZnoBiAaILHOCTI 3a onepawdiii, Lo CYNnpoBOAKYOTLCHA NPaBU/IbHUM BBEAEHHSM
MIHy a60 HaHeceHVMW Ha KapTi AaHUMM.

1.2.7.3.6.4. YTpuMyBay Hece BifgnoBifasibHICTb 3a BCi onepav,ii, Wo CynpoBOLKYOTLCA aBTOpM3aLi€to,
BKJ/IHO4AI0UM onepaLii, Lo CynpoBOMAKYIOTLCA MPaBu/IbHAM BBEAEHHAM HAHECEHUX Ha KapTi AaHuX, 4O MOMEHTY
NMCbMOBOI 3asBM YTpMMyBaya npo 6/10KyBaHHS KOLUTIB Ha KapTpaxyHKy i 3a BCi onepadii, ki He
CYNpPOBOQKYHOTLCA aBTOpU3aLlieto, 4O MOMeHTY noctaHoBku Kaptn B CTOIMM-JINCT.

1.2.7.3.6.5. Yci crnopu, po36ixXHOCTi abo BUMOTH, LLIO BUHUKAKOTb 3a UM [orosopom Ta / abo KpeguTHum
[0roBopom abo y 3B'A3KY 3 HAM, Y TOMY YKCAI, L0 CTOCYIOTbCS AOT0 BUKOHAHHS, MOPYLUEHHS, BU3HAHHSA 1i0r0
HefincHUM abo HeyknaaeHUM NignsaraloTb BUPILLEHHIO B NOPAAKY, BU3HAYeHOMY MpUKiHLEBMMY NOMOXKEHHAMMN
umx Ymos ta NMpasun.

1.2.7.3.6.6. MNpun nopyweHHi KnieHToM TepMiHIB NaaTexis No KOXHOMY 3 IPOLLIOBMX 3000B'A3aHb, NepegdaveHnx
uum Jorosopom, 6inbL Hix Ha 30 gHiB KnieHT 3060B'A3aHnin cnnatuTn BaHky wrtpad y po3mipi 500 rpH. + 5% Big
CyMM 3a60proBaHoCTi 3a KpeaMTHUM NiMITOM / KpeauToMm y pasi KpeamTHOro forosopy, 3 ypaxyBaHHAM
HapaxoBaHWX Ta NPOCTPOYEHNX BiACOTKIB i KOMICIiA.

1.2.7.3.7. IHWi ymoBun

1.2.7.3.7.1. Ana npu3ynuHeHHsa abo 3anobiraHHA Byab-aKUX HE3aKOHHUX abo Hey3rompkeHnx 3 baHkom fijit 3
KapTkoto YTpumyBad gopyyae baHky B 6yab-kuii Yac i 6e3 yknageHHs 0yab-aknx AoAaTKOBUX YroA:

(i) Nnpm3ynuHUTK abo NpunuHUTK gito KapTkm abo
(i) BigMOBMTK B Ti NPOAOBXEHHS, 3aMiHi abo Buaadi HoBOI KapTkn abo

(iii) BUNyuuTn KapTty, 30kpema, B HaCTYNHUX BUNagKax:



- AKWOo YTprmMmyBad ([JosipeHa ocoba) HaBMUCHe HEBIPHO NoBifoMMB BaHK nNpo cebe Ta / abo NPo CBOT CTOCYHKM 3
iHWK1MK 6aHKamKn abo NpUXoBaB BifAOMOCTI, paHile HeBigoMi BaHKy i He BpaxoBaHi Npu po3rnsagi 3asasu Ha
BIOKPUTTA KapTKOBOro paxyHky;

- SIKLLO YTpMMyBay GifbLue 0A4HOro pasy A0MyCTB NPOCTPOYEHHS noralleHHs MiHiMaibHOro 060B'I3K0BOro
nnarexy;

- AKWo YTpumMyBau ([oBipeHa ocob6a) 6inblLle 04HOro pasy HagaBaB B baHk 3asBy B MMCbMOBI hopmi Npo BTpaTy
/ kpagxky KapTku i npy ubomy no AaHii KapTy o MOMeEHTY 1i hakTUUYHOI 610KyBaHHS B CUCTEMI aBTopm3aLlii
BaHky Ta noctaHoBky B CTOIM-1MCT NpoBoAuNCA onepadii, Bif SKUX NisHille YTpumMyBay BigMOBUBCA.

1.2.7.3.7.2. Y BMnagKy 3anepeyeHHs YTpumyBayem onepauiii, 34iiCHeHNX 3 BUKOpUCTaHHAM KapTn abo
iHdbopMaLii, HaHeceHOI Ha KapTui, YTpuMmyBay Hafae npoTAarom TpuauaT Mty AHIB 3 MOMEHTY CriMcaHHs
rPOLLOBMX KOLUTIB NMCbMOBY 3asBY BaHky i3 3a3Ha4eHHsIM onepaLiii Lo OCNOPKOTLCA Ta NPUYUH OCKaPXXEHHS.
BaHk Hagae YTpumyBady BignoBiab NPOTArOM TPUAUSATU OHIB 3 MOMEHTY 3BEPHEHHS.

1.2.7.3.7.3. BignosigHuit KapTpaxyHOK MOXxe 6yTun 3akpuTuhii Ha nigcTasi 3asBu YTpumyBada abo baHk Mae npaBo
3akpuTn KaptpaxyHok, MMCbMOBO NOBiAOMMBLUN YTprMyBaya (Kpim Bunagkis, nepegbadveHux nn. 1.2.7.3.3.2.,
1.2.7.3.7.1.,1.2.7.3.7.7., 1.2.7.3 .8.2.). [Npwn ubomy, YTpUMyBa4 NoBMHEH He ni3Hie 30 AHIB 3 AHA NOBiLOM/IEHHSA
noesepHyTH KapTky B BaHk, nic/is 4oro 06¢nyroByBaHHSA KapT NpUNMHAETLCA. YTpUMyBad NOBUHEH NOracuTu BCi
BMAKW 3ab6oproBaHocTel nepes baHkoM, y TOMy unchi, Wwo BUHUKNKM NPOTArom 30 AHIB 3 MOMEHTY NOBEPHEHHS
KapTkn. baHk 3akpmBae KapTpaxyHOK B CTPOK He paHiwe 30-Tu AHiB 3 AHSA NPUNUHEHHS 06cnyroByBaHHA KapTku.

1.2.7.3.7.4. baHK He Hece BiAnNoBiga/IbHOCTI 3a HEBMKOHaHHA abo HeHa/leXHe BMKOHaHHSA CBOIX 3000B'A3aHb 3a
[loroBopoM y BUnagkKy, AKLW0 BUKOHAHHA Taknx 3000B'A3aHb CTA€ HEMOX/IMBMM, YCKIa4HEHO abo 3aTpUMYETLCS
3BaXKatoum Ha BUHUKHEHHS (hopCc-MaXKOpHUX 06CTaBWH, BK/IOUaoUun onyonikyBaHHA abo 3MmiHa y T/iymadeHHi abo
3acTocyBaHHI ByAb-AKNX 3aKOHOA4aBYMX YN HOPMATUBHUX aKTiB, NOCTAHOB, pilleHb i T.N. AepXaBHUX abo MiCLEBUX
opraHis YkpaiHu abo iHwWux gepxas, HauioHasibHUM 6aHKOM YKpaiHn abo LeHTpasibHUMY (HalioHasTbHUMN)
H6aHKaMK iHWKX aepxas (Y TOMY YACNi 0OMEXEHHS LLOAO0 KOHBepTaUIl i nepekasy KOLWTIB), B pe3y/ibTarti AKX
BMKOHaHHA BaHKkom CBOiX 3060B'A3aHb 3a [l0roBOPOM CTaE HE3aKOHHMM ab0 HENPaBOMIpHMM, a TakoX caboTax,
NOXeXi, CTUXINHI Nnxa, BiHW i T.N.

1.2.7.3.7.5. MNpwu nopyLueHHi KnieHToM yMOB ,0roBopiB, Yk1aaeHnx 3 baHkom npo HagaHHA KpeauTHUX KOLUTIB, a
TaKoX Yy pasi 3BepHeHHs KnieHTa g1 34inCHEHHA nepepaxyBaHHs roTiBKOBMUX MPOLUOBUX KOLUTIB Ha agpecy TPETixX
oci6, KnieHT gopyyae baHky cpopmyBaTy KacoBi LOKYMEHTU Ha NepepaxyBaHHA KOLWTIB 418 noralleHHs
NPOCTPOYEHOT 3a60proBaHOCTi 3a [LlOrOBOPOM B MeXax CyMu NPOCTPOYEHOI 3a60proBaHoCTI, L0 yTBOpUIacs
CTaHOM Ha [leHb BUKOHaHHSA nnatexy. CTOPOHW NOroAW/nCh, WO B LIbOMY BUMNaZKy, onsara npoBOAMTLCH B Takil
NOCNiAOBHOCTI: onsiata AOKYMEHTIB Ha noraweHHs NPoCcTpodeHol 3aboproBaHocTi nepes, baHkow;
nepepaxyBaHHS KOLUTIB Ha afgpecy TPeTix ocib.

1.2.7.3.7.6. baHk iHGhopMye KnieHTa Npo 3ab60proeBaHicTb 3a KpeanTHUMK gorosopamu (y ToMy Ymcai npo
3a60proBaHICTb 3a KpeaUTHUMMK KapTKamu), po3mip NOTOYHMUX NAaTexis, akTuealii NPoAyKTIB i nocnyr baHky, a
TaKOoX iHLWWi NpaBuna KOpUCTYBaHHSA NAATIXXHOK KapTo | yMOBM KpeguTHOro A0roBopy, BKAUakuy BHECEHI A0
HUX 3MiHW LUNAXOM BUKOPUCTaHHA qYHKLiT SMS -noBigoMaeHb, 0 MOMEHTY BiACTYNNEHHS npasa BUMOru 3a
KpeanTHum goroBopom TPETIiiA 0cobi.

1.2.7.3.7.7. 3a BiACYTHOCTI AOCTATHLOI CyMU rPOLLIOBUX KOLUTIB A5 NPOAOBXEHHSA Al KapTu Ta BUKOHAHHS
po3paxyHKoBuMX onepadin no KaptpaxyHky 3rigHo n. 1.2.7.3.2.18. (Akwo y KnieHTa Hemae 3aboproBaHoCTi nepeq,
BaHkoMm), i Hemae HaAXOMKeHb IPOLLIOBMX KOLWTIB Ha KapTpaxyHoK NPOTArom 6-m MicaLiB 3 MOMEHTY 3akiHYeHHS
TepMiHy aii KapTky, 3aNu1LLIOK FPOLLIOBUX KOLLTIB NepeaacTbes y BNACHICTb BaHKy i € oro goxoAom 3a 3rofok
KnieHTa, sike BiH niaTBEpMAXYE nignucaHHam Jorosopy. KapTpaxyHOoK 3aKpuBa€eTbCs, [LOrosip NPUNUHAE CBOLO Ait0.



1.2.7.3.7.8. TepMiH Aii KpeaAUTHOrO NiMITY CTaHOBMTL 15 AHiB. MakcumanbHuii TepMiH ail KpeantHoro gorosopy
(kpegmT) cTaHOBUTbL 36 MicsLi.

1.2.7.3.8. Bumoru 6e3neku

1.2.7.3.8.1. KapTkolo Ma€ npaBo KOPMCTYBATUCS Ti/IbKM YTprMyBay KapTkn. BukopuctaHHs KapTku B TOPros.ii
TOuYL,i | B NYHKTI BMAaYi roTiBKM NOBUHHO 34iACHIOBATNCA B NPUCYTHOCTI YTpUMyBaya KapTku.

1.2.7.3.8.2. baHk Mae npaso Npu NOPYLLUEHHI YTpUMyBayeM LMx YMOB Ta / abo «YMOB 6aHKIBCbKOro
06cnyroByBaHHs», Ta / a60 KpegMTHOro foroBopy npu BUHUKHEHHI NPOCTPOYeHOl 3a60proBaHOCTi 3a PaxyHKoM
KapTu, 3a6oproBaHoCTi, WO nepesuLLye NiMiT oBepapadiTy (Npu AOro HasaBHOCTI), a0 NPV BUHUKHEHHI CcUTyaluil,
siKka MOXe CMPUUYNMHUTK 3a co6010 36UTOK ansa BaHky abo KnieHTa (Bkrovatoum pusmk HecaHKLiOHOBaHOro
BUKOpUCTaHHA KapTku), abo NopyLUeHHs YAHHOTO 3aKOHOL4ABCTBA, a TakoX Y BUnaakax, nepefdaveHnx
«YMoBamMu 6aHKIBCbKOr0 06C/TyroByBaHHs»:

° NPU3YNUHUTA abo NPUNUHUTK Lito KapTok (1), a TakoX BXUBaTK 414 LbOro BCi HEOOXIiAHI 3axoamn ax [0
BUNyYeHHs KapT (1);

© HanpaBuUTK YTpumMyBayy NoBigOM/IEHHS 3 BUMOIOK NoBepHeHHS KapTki B BaHk.
p prMyBady hi p p

1.2.7.3.8.3. YTpumMyBay NoBMHEH NoBepHyTH KapTky B baHk npu nogadi KnieHTom 3asaBuM Ha nepesBunyck Kaptku
[0 3aKiH4eHHA 11 TepMiHy Ail, Nnpu nogadi npeTeHsii B baHk NPo HecaHKLioHOBaHI onepadii no KapTui, a Takox Ha
BUMOry BaHky He nisHiwe n'atn pobounx AHIB 3 AaTu OTPMMaHHSA NOBIAOMMEHHS Big BaHKy Npo NOBEpPHEHHS
KapTku.

1.2.7.3.8.4. lokyMeHTH, WO 0hopMAIAKTLCA NPKW 34IACHEHH] onepaLiii no KapTui, MoxyTb ByTu nignucati
ocobucTum nignucom YTpumMmysada abo cknageHi 3 BUKOPUCTaHHAM aHasora BfiaCHOPYYHOro nignucy
YTpumyBaua: MIHy, nocTiiiHOro napons / 0gHOpPa3oBoro Naponsi.

1.2.7.3.8.5. YTpumyBad KapTkn 3060B'A3aHWIA BXXUBATMK BCiX MOX/IMBUX 3aX0A4iB Ans 3anobiraHHa BTpatu Kaptn /
MIHy / nocTinHOro napons / ogHOpPa3oBMX NaposiB.

1.2.7.3.8.6. Y pasi BTpatun Kaptu / MIHy / nocTiliHoro naponsi / ogHoOpa3oBUX Naponis abo BUHNKHEHHS Y
YTpumMmyBaya nigo3p, wo Kapta / MIH / nocTiliHnin naposnb / oagHOpa3oBi Naposii Mornm 6yTn BTpayeHi, abo
BVHUKHEHHS PU3UKY HeCcaHKLiOHOBaHOro BukopuctaHHsa KapTku / MIHy / nocTiitHOro naponto / ogHopa3oBumx
naponis YTpumMyBay NoBUHEH HEraliHo BUKOHATU OfHY 3 Takux Aii:

a. 3BepHyTUCA B BaHk 3a TenedoHom: 0-800-500-003 (6e3KOLITOBHO);

6. akwo Kapta nigkntoveHa go nocnyrn MobileBanking, BukoHaTu gii, He06XigHi ANA NpUNUHEHHS 4l KapTku
BignoBigHO A0 KepiBHMLTBA 3 BUKOPUCTaHHSA cucTtemmn MobileBanking.

YTpumyBay Hece BignoBifasibHICTb 3a BCi onepawii 3 KapTkor, BUMHEHI:
a. 10 fAatv oTpuMaHHA BaHKOM yCHOro noBigoM/IeHHA NPO BTpaTy KapTn BK/IOYHO;

6. 0O AaTn oTpMMaHHs baHKkoM NOBIAOMAEHHS Npo BTpaTy KapTu, BignpaBneHoro BignosigHo A0 IHCTPYKLii 3
BUKOpUCTaHHA cuctemn MobileBanking, Bk/1OUHO.

1.2.7.3.8.7. Akwo indopmauisa npo MIH abo peksisnT KapTn cTasa [oCTynHOW TPeTiM ocobaM, YTpumysau
MOBWHEH HeraiiHo NoBiAOMWTK NPO Ue B baHk 3a TenedoHom: 0800500003 (6e3KOLLTOBHO). 15 NoAasIbLLIOrO



BUKOpPUCTaHHA KapTku KnieHTy HeobxigHO nogartun 3asBy Ha nepeBunyck KapTku 3a mMicLeM BefieHHA PaxyHka
KapTtn.

1.2.7.3.8.8. Npwu BusABNeHHi KapTtku, paHille 3a8B/1eHOl SK BTpayeHa, YTpMMyBay HeraiiHo NOBUHEH iHhopMyBaTH
npo ue baHk i noBepHyTn KapTky B BaHk.

1.2.7.3.8.9. 3amicTb BTpayeHoT / TexHiYHO HecnpaBHOT KapTn BaHk Bugae YTpumysady KapTy Wo nepesunyLieHa.

1.2.7.3.8.10. MNoctaHoBka KapTkn B CTOMM-NUCT 34IANCHIOETLCA Ha NiAcTaBi NMCbMOBOT 3asBM KnieHTa BignoBigHO
o Tapudpis baHky.

1.2.7.3.9. BukopuctaHHa KapTku

1.2.7.3.9.1. Kapta Mmoxe 6yTu BMKOpUCTaHa B 6aHKoMaTax i naaTikHUX TepmiHaniax baHky, a TakoX, B TOUKax
NpoAaxis, B AKAX BCTAHOBMNEHI pos-TepMiHann BaHky.

1.2.7.3.9.2. MNigctaBoto 415 OTPMMaHHS roTiBKOBMX rPOLLIOBMX KOLWITIB 3a KapTkoto Yepes3 6aHkoMaT € npaBusibHe
BBefeHHA MIHy. Y pasi Tpupa3oBoro HeBipHOro BeeAeHHSA MNMIHa Ha KapTky aBToMaTU4yHO BCTAHOB/IIOETLCA CTaTyC
«Bunyuntu». Y ybomy Bunagky nepeodopmieHHs BUIyYeHoi KapTu npoBoAMTbLCA BigNoBigHO A0 Tapudiis BaHky.

1.2.7.3.9.3. Onepadiis 3 OTPYMaHHS roTiBkM B 6AHKOMATi BBXXAETLCA NPaBW/IbHO 3AiAICHEHOI0 | HE MOXe ByTH
cKacoBaHa 3a YMOBMW BUKOHaHHS BCiX HEOOXigHNX oA 1T 34iicCHEHHS Aii (BBEAEHHSA KapTKX B LWiNIMHY 6aHKomara,
Hab6ip MIH-kogy, BUGIp i NigTBEPAXEHHS 3p06neHOT onepadir).

1.2.7.3.9.4. MNpwn BuKopuncTaHHi KapTkn ans onnartu ToBapis / nocayr YTpuMyBad KapTki 3060B'A3aHuMin nignucaTtu
po3paxyHKoBUI AOKYMEHT (SKLIO Lie nepeadadyeHo NopsakoM NpoBeAeHHs onepadii), nonepegHso
nepeKoHaBLUMCh, L0 B LIbOMY AOKYMEHTI NpaBubHO BKasaHi HoMep KapTku, cyMa, BasitoTa i gata onepauii.
BnacHuK KapTkn Hece BiAnoBigaNbHICTb 3a NPaBWU/IbHICTb 3a3HA4YeHOT B UUX AOKYMEHTax iHdhopmaii.

1.2.7.3.9.5. Akuwo onnayeHunii no Kapti ToBap / nocnyra NnoBeEpPHYTUin abo He OTpUMaHoO, YTPUMYyBay KapTKu
NOBUHEH OTPMMATU Bif, NpavyiBH1Ka TOProsoi hipMu NOBOPOTHUIA paxyHOK (PO3paxyHKOBUIA AOKYMEHT), KW
MICTUTb HOMEp KapTKM Ta CyMy, Lo Nig/issrae NoOBEpHEHHO. [OBEPHEHHS BApTOCTi TOBapy / NOCAYrM 34iACHIOETLCSA
TOProBoto (PIPMOI0 LLAXOM 3apaxyBaHHA cyMun Ha KapTpaxyHoK YTpumyBada npoTarom 45 aHis nicns
0hOpMNEHHS 3BOPOTHOIO PaxyHKY.

1.2.7.3.9.6. [Npy HEOTPMMaHHI KOLUTIB M0 3BOPOTHOMY paxyHKy NpPoTArom 45 AHiB YTpumMyBay NoBUHEH
noBigoMUTKM NPO ue baHk Ana Bpery/toBaHHA NMUTaHHA 3 TOProsoo oipMoto, HagasLUW KOMiT 3BOPOTHOIO PaxyHKY i
NNCTYBaHHA 3 TOProsoro DipMot0 3 AAHOI0 MUTAHHSA.

1.2.7.3.9.7. Cymun onepauiii, 34iCHEHNX 3 BUKOPUCTaHHAM YCiX HagaHux Ao KapTpaxyHky KnieHta Kapt, 6yayTb
cnucaHi baHkoM 3 LbOro KapTKOBOro paxyHKy Ha niacTasi NnaTkHWUX NOBIOMIEHb Bif, TOPrOBUX TOYOK.

1.2.7.3.9.8. baHK He Hece BifNoBiAa/IbHOCTI:

a. y BMnagzkax BiAMOBW TOProBo-CEePBICHOIO NiANPMEMCTBA B NPOBEAEHHI onepawiil onnatn nokynok / nocnyr 3
BUKOPUCTAHHAM €/IeKTPOHHOro TepMiHasy 3 NpUYMHK BiAMOBM YTpuMyBada Big, BBefeHHs MIHy;

6. y BMNajakax BiMOBM TOProBO-CEPBICHOIO MiANPMEMCTBA B NPOBEAEHHI onepadiiii onaaTu nokynok / nocnyr 3
NPUYMHU HeOBXiAHOCTI A0AATKOBOT NepeBipkyM NPaBoOMipHOCTI NPOBEAEHHS onepadii;

B. 32 BBE/[IEHHSA TOProBe/IbHO-CEpPBICHUMI NiANPUEMCTBAMU [0AATKOBMX KOMICIiA 3a onnaTy Nokynok / nocnyr 3a
KapTKamu;



I. 3a 0OMEXeHHs1 N0 cymax onepauiii Wwo NpoBOAATLCSA | 3a NOPAAOK iAeHTUiKauil YTpumyBadiB, 3aCTOCOBYBaHi
TOProBesibHO-CEPBICHNMU NiANPUEMCTBAMM Ta iIHLUMMKN GaHKamu.

1.2.7.3.9.9. KnieHT gae cBO 3rofy Ha Te, L0 3a 3aMOBYYBaHHAM npu Bugadi Kaptku BaHk 610Kye MOX/IMBICTb
BMKOPUCTaHHA KapTky B Mepexi IHTepHET, a TakoX Npwv 34iiCHEHHI PU3MKOBUX Onepawiin y KpaiHi i 3a KOpgoHOM.

1.2.7.3.9.10. KnieHT MOXe OTpMaTn MOXIMUBICTb 3AiMCHEHHS onepauilii eNeKTPOHHOT KOMepLIiT Ta MOTO-onepadlii,
AIK B paxyHOK BYKOPWUCTaHHSA BIACHUX KOLUTIB, Tak i B paxyHOK BUKOPUCTaHHS KPeAMTHUX KOLUTIB, PO3MILLEHUX Ha
KapTi 3BepHyBLUMCH 3 BiANOBIAHOK 3a8B0K0 00 BaHky.

1.2.7.3.9.11. ina 34iiicHeHHA onepavuii eNekTPoHHOT KoMepLiT Yu MOTO-onepadii BNacHUK KapTku NOBUHEH BBECTU
TMn KapTtkn, Homep KapTkuy i TepMiH gii KapTku y BignoBigHI Nons 3anuTy, a TakoxX iHWYy iHdhopmaLito 3a
notpe6oto. Mpu 3gilicHeHHI onepadi 3 BUKOPUCTaHHAM TexHosorii 3-D Secure 3 METOK OTPUMAHHS ANHAMIYHOIO
napons Heob6XiAHOK YMOBOK A1 34icHeHHA onepaduii 3 KapTkoto € HagaHHA KnieHTom iHhopmaii npo Homep
MOGIiNIbHOro TeniedhoHy. Y pasi BTpaTtu / kpagipkkm MobinbHOro TenedoHy abo 3miHy Homepa Mo6GifIbHOro
TenedoHy, Ha HoMep AKoro baHKOM HanpaBNATLCA AMHaMIYHI Naposi, KnieHT 3060B'A3yETbCA HeranHo
iHbopmyBaTn BaHk.

1.2.7.3.9.12. BignosiganbHICTb 3a onepawiii e1eKTPOHHOT KoMepL,ii Ui MoTo-onepadii no Kaptax, npyus'a3aHum 4o
KapTKOBOrO paxyHKy KnieHTa, noknagaetbcsa Ha KnieHTa.

1.2.7.3.9.13. Y pasi BUSABNEHHS hakTy HECAHKLIOHOBAHOIO AOCTYNY A0 KapTKOBOro paxyHKy LUIAXOM 34iACHEHHS
onepaL,ii eNeKTPOHHOI KOMepL|T Y1 MOTO-onepaLiii KnieHT noBMHEH nogaTtyh 3asBy B BaHk 3 JaHOro NUTaHHSA
npotsArom 35 AHIB 3 MOMEHTY 34iACHEeHHs onepaLiii.

1.2.7.3.10. KapTKOBMIA paxyHOK

1.2.7.3.10.1. 3apaxyBaHHSA (NONOBHEHHS) KOLWITIB Ha KapTpaxyHOK BUKOHYETLCS 3a HOMepPOM KapTu / paxyHky i
MOXe 3iICHIOBATMCS LUISXOM BHECEHHS FOTIBKOBUX KOLWTIB B Kacy MpuBaTtbaHky abo nepepaxyBaHHAM 3
paxyHKiB B iHWIMX 6aHKax, 3a AONOMOror nepekasy KOLWTIB 3 iHLWMX NOTOYHUX abo AEN03UTHMX paxyHKiB (Di3NYHOI
0ocobun, a TakoX 3 paxyHKiB iHLLMX OCi6 3a X AOPYYEHHAM, Bi4MNoBiAHO A0 BMMOr YNHHOINO 3aKOHO4ABCTBA.

1.2.7.3.10.2. Onepadii, 3aiicHOBaHi Ha TepuTopIi YkpaiHn YTpMMyBavyeM KapTok, MPOBOAATLCA TifbKK Y BasIOTI
YKpaiHu.

1.2.7.3.10.3. Y BunafKy AKLL0 BanoTa onepavw,ii BigpisHAETLCA Bifg, BaOTV KapTpaxyHky, cyma onepadii
KOHBEPTYETLCA Yy BaUTIOTY KapTpaxyHKy 3a 06MiHHUM KypcoMm MNpuaTtbaHky, Wo aie Ha aaTty npoBefeHHs
MpueatbaHkoM onepadii, abo 3a 0O6MIHHUM KypCOM, LLIO BCTAHOB/IIOETLCA TUM 6GaHKOM, (hiHAHCOBOK YCTaHOBOK
abo nnaTixHOK cucTemoto i / abo Mepexelo, Yepes Sk Taka onepaLis NPoBoOANTLCS.

1.2.7.3.10.4. Cymu KOLUTIB MO onepaLifix, AKi OCKapXyTbCA YTpUMyBaveM, NoBeptanTbca Ha KapTpaxyHok nic/is
NMOBHOIO BPEerytoBaHHA NUTaHHA 3 NPOTUIEXHOK CTOPOHOLO - 6aHKOM, SIKWIA MpeAcTaByB onepawiio 4o onnarw,
Bi4NOBIAHO A0 NpaBua MbKHAPOAHMUX NNATDKHUX CUCTEM.

1.2.7.3.11. NMopaaoK HapaxyBaHHA Ta cnaaTu BifCOTKIB i KOMicii. MopsaAoK noraweHHss GoproBux
3060B'A3aHb:

1.2.7.3.11.1. dopma HagaHHA KpeanTHOro NiMiTy: KpeguTHWiA NiMIT Moxke 6yTW BUKOPUCTAHWI 4151 OTPUMAaHHS
rOTiIBKOBUX rPOLLOBMX KOLITIB 3 KapTpaxyHKy i 6e3roTiBKOB/X pO3paxyHKiB 3a npuabaHi ToBapy Yun NOCayru.



dopma HagaHHA KpeguTty: cyma Lo AOPIBHIOE BUKOPUCTAHOMY KpeAUTHOMY AiMITy, A1 NoraleHHs KpeamMTHOro
NiMiTy.

1.2.7.3.11.2. MNoraweHHA KpeguTy - NoNoBHEHHA KapTpaxyHKy YTpuMyBaya, 34iNCHIOETLCS LUNSXOM BHECEHHS
KOLUTIB Y rOTiBKOBOMY ab0 6e3roTiBKOBOMY NOpsAKy Ta 3apaxyBaHHs iX baHkoMm Ha KapTpaxyHok YTpuMmyBada, a
TaKOX LUNAXOM [OroBipHONO CnMCaHHA KOLTIB 3 iHLWKX paxyHkKiB KnieHTa Ha nigctasi [JloroBopy.

1.2.7.3.11.3. CTpokn Ta nopsgok noraweHHs KpegmTtHoro nimity / Kpeauty, a Takox Osepgpadry, WO BUHUKAE 3a
Takvumu Kaptamu, HaBefeHUiA y «KpeguTHOMY [0roBopi / YmMoBax», ki € HEBIiZ'€MHOI0 YacTUHOIO [Jorosopy, a
TaKOXX BCTAHOB/IOOTLCA MM NYHKTOM. [naThk BKAKYAE nnaty 3a KopuctyBaHHA KpeguTtom / KpeguTHUM AiMiToM,
o nepepdaveHa Tapudamu, i YacTuHy 3aboprosaHocTi 3a Kpegutom / KpeguTHUM S1iMITOM.

MoraleHHs 34iNCHIETLCS KNIEHTOM LWOMICAYHO, HE Mi3Hille AHSA MicAUs, SKuMm 6yB oddopmaeHuii KpeantHuia
forosip. MNepLunia nnaTixk - B HACTYNHOMY MicsiLi Bif Micausa B skoMy KpeauTHuid forosip 6yB ohopMaeHUiA.

CTpoK NnoBepHEHHs1 Kpeanty B NOBHOMY 06CA3i - He Ni3Hille gaTtu, 3a3HaqyeHol B KpeguTHOMY [OroBOpI.

CTpok noBepHeHHsA OBepapadiTy B MOBHOMY 06¢43i - NpoTArom 30 AHIB 3 MOMEHTY BUHUKHEHHS OBepapadTy;
CTpokK noralleHHs1 BiACOTKIB N0 oBepApadTy - LOMICAYHO 3a NonepeHiii Micaub go 25-ro uicna.

CTpok noratueHHs wrpadis i neHi 3a Kpeantom - 3 AHA HapaxyBaHHS.

1.2.7.3.11.4. 3a kopucTyBaHHA Kpeantom baHk HapaxoBye BiACOTKM B pO3Mipi, BCTaHOBNeHOMY Tapudamu. 3a
KopucTyBaHHA OBepapaddTom baHK HapaxoBye BiACOTKM B pO3Mipi, BCTaHOB/IEHOMY Tapudpamu baHky, 3rigHo n.
2.1.1. YmosB.

1.2.7.3.11.5. ¥ pasi BUHVKHEHHS NPOCTPOYEHNX 3000B'A3aHb, KnieHT cnnadye baHky neHto / wrpadd / iHLwi
Bi4COTKM B pO3Mipi Ta nopsagky nepegbdadveHomy Tapudgpamm Ta n. 2.1.1.12.6 YmoB.

1.2.7.3.11.6. Y pasi HeBUKOHaHHA ab0 HEHaNEXHOIO BMKOHaHHSA MNo3nvasibHUKOM 30060B'A3aHHSA 3i criaTtu
BifICOTKIB 3a KOpUCTYBaHHA Kpeantom, B po3Mipi, BkazaHoMy «Tapudax i KpegutHomy gorosopi» i Tapudiax,
Mo3nuyansbHKK cnnadye baHky wTpad y po3mipi 100 - % Big po3Mipy HEHa/IEXHO CrnlavyeHux BiCOTKIB,
BCTaHoOB/IeHUX B Mam'aTui i Tapudax. Cnnata wrpady 34iNCHI0ETLCA 03MYaIbHUKOM 3a KOXHUIA MiCSLb Takoro
NOpPYLUEHHSA, MOYMHAKYMN 3 OCTAHHBOIO MICALA HAUTEXHOIO BUKOHaHHSA Mo3nyanbHUKOM 3060B'A3aHHS 3i crniaTtu
BifICOTKIB 3a KOPUCTYBaHHA Kpeantom.

1.2.7.3.11.7. BigcoTku 3a KopucTyBaHHs KpeantHum nimitom / Kpegutom Ta / a6o OBepapadToM HapaxoByHTbCS
B Aaty ix cnnatu, nepegbadveny n.1.2.7.3.11.3.in.1.2.7.3.11.4., npu LbOMY BiCOTKM PO3Pax0oBYytOTbCA
LLIOMICAYHO 3a KOXHWIA KaneHaapHuii AeHb 3a hakTMYHO BUTPaYeHi B paxyHok Kpeanty Ta / a6o Oepapadty
KOLUTW, 3 IHA CNUCAHHA CYyMMW 3 KAPTKOBOrO paxyHKy [0 AHS, Konu Kpegut 1a / abo OBepapaddT ctaloTb
NPOCTPOYEHUM KPeaUTOM.

1.2.7.3.11.8. ¥ pasi HenoralleHHs1 CyMu NPOCTPOYEHOro KpeauTy, oBepapaddTy abo horo yactuHy noHag, 210 gHiB
Becb Kpeaut / OBepapadT BBaXXaeTbCA NPOCTPOUEHUM Ta HapaxyBaHHA 3 AaTu nepesefeHHs Kpeouty /
OBeppgpadTy B cTatyc NpocTpoyeHnx boprosmx 3060B's3aHb NPOBOAATLCS 3rigHo 3 n.n. 1.2.7.3.11.5. Ha
3a/IMLLOK NPOCTPOYEHOI 3a60proBaHOoCTi MNo3nyasibHUK Crijladye NeHto y po3mipi, 3a3HadyeHomy B n. 1.2.7.3.11.5.
unx YMoB. MNpu LboMy BUHAropoga BifiCOTKM 3a KOPUCTYBaHHA KpeanToM He crniadvyroTbes.

1.2.7.3.11.9. baHK HapaxoBYye KOMICit0 3a 06cnyropyBaHHA Kpeanty B po3mipi, BCTaHOBEHOMY NaM'ATKO,
Tapuchamn BaHky, KpeanTtHMM AOroBopoM, AKLLO iHWe He nepeabayeHo KpeanTHM 4OrOBOPOM.



1.2.7.3.11.10. Y pasi HEBUKOHaHHA ab0 HEHANEXHOIO BUKOHAHHSA. No314asibHUKOM 3000B'A3aHHA Mo cnaari
KOMicCii 3a 06C/1yroByBaHHS Mo KpeauTy B po3Mipi, 3a3HavyeHoMy B Mam'atui, Tapudpax, KpegutHomy [0roBopi
Mo3nuyansbHKK cnnadye baHky wpad y po3mipi 100% Big po3mMipy HeHaNexHOo crnsaveHol koMicii. Cnnarta
wtpadyy 34ilicH0eTLCA MO3NYaNIbHUKOM 3a KOXHUIA MiCSILb TaKOro NOPYLLUEHHS, NOYMHAKUN 3 OCTaHHLOrO MicSLS
Has1eXHOro BUKOHaHHSA o3nyasibHMKOM 3060B'A3aHHA MO ch/iaTi BUHaropoaun 3a Kpegutom.

1.2.7.3.11.11. YTpumyBad gopy4vae baHky crnmcyBaTtu 3 6yab-aKOro paxyHky YTpumyBaya, BiAKpUTOro B baHky,
30Kkpema 3 KapTpaxyHKy rpoLoBi KOWTK A4S 3A4iINCHEHHS naaTexy, 3 METOK NMOBHOIO abo 4aCTKOBOrO MoralleHHs
Boprosunx 3060B'A3aHb. CNUcaHHSA KOLWWTIB 34iCHIOETLCA BIAMNOBIAHO 40 BCTAHOB/IEHOMO 3aKOHOA4ABCTBOM

MopPsIAKY.

1.2.7.3.11.12. YeprosicTb Ta po3Mip noraweHHs BoproBrx 3060B's3aHb 34iCHIOETLCS B MOPSAKY, BUK/IaAeHOMY B
Mam'aTui KnieHTa, Wo € HEeBIA'EMHOIO YacTMHOK AoroBopy Ta / abo B KpegmuTHOMY 4OrOBOPI.

1.2.7.3.11.13. baHK Ma€ NpaBo BMMarati AOCTPOKOBOrO BUKOHaHHSI BoproBrx 3060B's3aHb Yy Ljiiomy abo y
BM3Ha4eHin baHkom yacTui y pasi HEBUKOHaHHA YTpumyBayem Ta \ ab6o [JoBipeHOH 0C060t0 YTpUMyBada CBOIX
Boproeux Ta iHWKNX 3060B'A3aHb 3a LM [LoroBOpoM.

1.2.7.3.11.14. MNpoueHTHa cTaBka 3a KpegnMTom Ha Micsilb, HACTYMNHWIA 3a 3BITHUM, BKa3yeTbCA BaHKOM y
LLIOMICSAYHIl BUNMCL NO KapTpaxyHKy 3a 3BiTHUIA MicsUb.

1.2.7.3.11.15. ¥ pasi nopyLieHHs No3nvasibHUKOM CTPOKIB MO CnaTi BiACOTKIB 3a KOPUCTYBaHHA Kpeantom,
3a3HaveHux y Mam'atui, nn. 1.2.7.3.11.1., 1.2.7.3.11.9. 1.2.7.3.11.11., JaHux YmoB, 3rigHo 3i cT. 212, 611, 651
LiMBinbHOro kogekcy YkpaiHu CTOpoHM NoroAmsv NnpoTAroM nepiofy HeHasieXXHOro BUKOHaHHSA Mo3nyanibHUKOM
3060B's13aHb N0 Ch/iaTi BiACOTKIB 3a KopucTyBaHHA Kpeantom baHk HapaxoBye o3nyasibHUKY BiACOTKU B PO3MIpI
hakTMyHOo cnnaveHnx MosnyanbHUKOM. Mpu ubomMy Mo3nyanbHUK 3a BECb NePios HEHaNEXHOro BUKOHaHHSA
30060B's13aHb MO Ch/iaTi BiACOTKIB 3a KOpUCTyBaHHA Kpeantom cniiavye bBaHky HeycToliky B po3Mipi,
nepepb6ayveHomy Tapudpamu 1a n. 2.1.1.12.6 YmMoB. CTPOK CNaTu HEYCTOMKN, He Ni3HiLe HACTYNHOro
6aHKIBCbKOrO AHA 3 AATU HEHaUIEXHOIr0 BUKOHAHHS Mo3nyanbHMKOM 3060B'A3aHb NO cnaarti BiACoTKiB,
nepenbayeHnx Mam'atkoto, Tapudamu, KpeanTHUM JOrOBOPOM i MOSIOKEHHAM YMOB.

Y pasi nopyLleHHs MNo3nyasibHUKOM CTPOKIB MO cniati KOMICii 3a 06¢yroByBaHHs Kpeauty, 3rigHo cT. 212,
611,651 LinBinbHOro kogekcy YkpaiHn CTOpOHU Norogunav NPoTAroM nepiogy HeHasieXXHOro BUKOHaHHS
Mo3nyanbHMKOM 3060B'A3aHb NO cnaati Komicii BaHk HapaxoBye KOMICito 3a 06cnyroByBaHHA KpeauTy B po3Mipi
hakTMyHO cnnayveHor MNo3nyansHUKoM. MNpu LboMy MNo3uMyanibHUK 3a BECb Nepiof, HEHaIeXXHOTO BUKOHAHHS
30060B's13aHb MO ch/iaTi KoMicil cniadye baHKy HEYCTOIKY B po3Mmipi, nepeabadveHomy n. 2.1.1.12.6 YmoB. TepMiH
cnnartu HeyCToMKW, He Ni3Hille HacTyNHOro 6aHKiBCbKOro AHA 3 AaT HEHAIEXXHOro BUKOHaHHSA No3MyanbHUKOM
30608B'A3aHb M0 cnnaTi KoMicil, nepegdayeHoi MNam'aTkoro Tapudamu, KpeauTHUM OroBOPOM, YMOBaMU.

BaHk 3a3Hauvae, Lo Ha nepiof HeHaIeXHOro BUKOHaHHSA Mo3nyanbHMKOM 3060B'A3aHb Mo cnaaTi BUHaropoau 3a
UM Kpeamtom, Wo BkoYae B cebe BiACOTKM 3a KOpUCTyBaHHA KpeauTom i koMicito 3a 06CnyroByBaHHs,
3[iAICHIOETLCA 3MEHLUEHHS BUHAropoam A0 cymu hakTMyHO cnaadeHoro MNosnyanbHUKOM.

1.2.7.3.11.16. Npwu nepeBUTPATI NAATKHOrO NiMITY BaHK Mae npaBo 3yNUHUTU 34iINCHEHHS PO3paxyHKiB KapTkoto
(3abnokyBatu KapTky) Ta \ a6o BM3HaTK KapTy HeAiliCHOK A0 MOMEHTY YCYHEHHS 3a3HauyeHUX NopyLUEHb.

1.2.7.3.11.17. Npw YTBOPEHHI NO3UTMBHOIO 3a/TMLLKY Ha KApPTKOBOMY PaxyHKy NiCNs NOBHOIO NOralleHHs Kpeauty
KnieHT gopyvae baHky nepepaxyBaTy BkasaHy CyMy FPOLLOBMX KOLLUTIB Ha Oro paxyHOoK KapTku "YHiBepcasibHa"
(3A@iiCHNTX [OTOBIPHE CMMCAaHHSA).



1.2.7.3.12. Brpata KapTtu a60 ii He3aKOHHEe BUKOPUCTaHHS

1.2.7.3.12.1. Npw BUSABMEHHI KapTkn, paHile 3asaBneHoil sk BTpayeHoi abo He3aKOHHO BUKOPUCTOBYBAHOT,
YTprMyBay KapTku NOBUHEH HEranHo NoBigoMuUTK Npo ue B baHk.

1.2.7.3.12.2. NocTtaHoBKa KapTku B CTOMM-NUCT 34iiCHIOETLCA Ha MiACTaBi NMCbMOBOT 3as1BK KnieHTa BignoBigHO

0o Tapudpis BaHky.

1.2.7.3.12.3. Y pasi BUHVKHEHHS Y YTpMMyBaya KapTkn NPo6/1eMHMX CUTyaLiii ioMy cnif 3BepHyTUCA B BaHk 3a
Lif104060BMM KOHTakTHUM TenedoHom: 0-800-500-003 (6e3kolToBHO). VIP-KnieHTam - B cnyx6y KoHC'epx-
cepgic no tenedgoHy 092-900-00-02 abo A0 CBOro NeEPCOHa/IbHOIO MeHemKepa.

1.2.7.3.13. OcTaHHi 3MiHM (BCTynaloTb B cuay npotsarom 30 gHIiB nicnsa ny6nikaui). KnieHT mae npaso 4o gatu, 3
SIKOT 6yayThb IMMIEMEHTYBATMUCA 3MiHW, 3a3HA4YEHi B 4aHOMY MyHKTI, po3sipBaTtu [orosip 6e3 cnnatu AoaatkoBoi

KOMicii 3a ioro posipBaHHs

Tapudn Ta iHWi yMOBU KpeaUTyBaHHA:

Mocnyra

Bupg nnarexy

Cyma | po3mip

KpegutHuii nimit kaptu KBIT

3HATTA roTiBKM B baHKOMAaTaX i
NyHKTax BuAadi roTiBku
MpuBaTbaHky

2,5% Big, cyMu 3HATTA

Kpeaut

6a3oBa cTaBKa Ha Micsilpb

0,001%

LLIOMiCAYHa KoMicis

3,99% Big BUAaHOI CymMu KpeauTy

EdbekTvBHA NpoLEeHTHA cTaBKa

79,21%




MeHAa

MeHs = 0,24% Big, cymun 3arasibHoT
3ab0proBaHOCTI (HapaxoByETbCS 3a
KOXXEH AeHb NPOCTPOYEHHS 3aMiCTb
6a30B01 NPOLEHTHOI cTaBkn) + 50 rpH
LLLOpasy, KON BUHMKAE MPOCTPOYEHHS
3a KpeagnTom abo npoueHTaMmu Ha
cymy Big 100 rpH.

MeHs = 0,24% Big, cymun 3arasibHoT
3ab0proBaHOCTI (HapaxoByETbCS 3a
KOXXEH AeHb NPOCTPOYEHHS 3aMiCTb
6a30B01 NPOLEHTHOI cTaskn) + 100
PH LLopasy, KOs BUHUKAE
NPOCTPOYEHHS 3a KpeauTom abo
npoueHtamy Ha cymy Big 100 rpH
Apyrnii Micaub nocnine i 6inblie

Wrpad

500 rpH + 5% Big cymu
3a60proBaHoCTi 3a KpeguTom, 3
ypaxyBaHHSIM HapaxoBaHWX i
NPOCTPOYEHNX NPOLEHTIB | KOMICIl

BapTicTb ohopmneHHA

0 Kowmiciqa

rpH3a 6e3roTiBKOBMWIA NNaTix

B TCI1 Ta iHTepHET KyniBni

0 Po3mip

rPHLLIOMICAYHUX nnaTexis (Wwo
BK/1I0YAIOTb N/1aTy 38 BUKOPUCTAHHSA
KpeaUTHUX KOLUTIB Yy 3BITHOMY nepiof;)

aH HyiTeTHa CXeMa noraleHHA

MakcumasnibHWii pO3Mip KpeaUTHOrO
nimity / kpeauty

50.000,00 rpH

MiHiManIbHWIA PO3Mip KpeaUTHOTO
nimity / kpeauty

1.000, 00 rpH




BCTAHOB/OETLCS KpeanuTHUM
[lOrOBOPOM ;;

BHOCUTLCA K/TIEHTOM LLOMICALA,
TepMiH BHECEHHS LLLOMICAYHUX ni3Hiwe gHA mMicaus, skum 6ys
nnarexis ochopmneHunin KpeanTHuia oorosip;

nepLwuii NNaTix - B HACTYMHOMY MiCsL
npo MicALi OPOPM/IEHHA KPeAUTHOro

Jorosopy
BapTicTb HagaHHA AOBIAKM NPO 0 roH
3a60proBaHicTb PH.
BapTicTb HaaHHA BUNMUCKM NO KapTi y
BiAAiNeHHi 6aHKy 3a NOTOYHWUIA Nepiog, 0 roH
(noTouHwMiA Mmicsiub + 1 nonepeaHil PH.
Micsaupb)
BapTicTb HafaHHA BUNWUCKU MO KapTi y
BifAiNieHHi 6aHKy 3a nonepesHi OrpH

nepiogu (6isibL NOTOYHOTO Micsub + 1
nonepeaHiin micaup):

Kowmicis 3a oTpmaHHA 6anaHcy Ha
yek B 6aHkoMaTax MpusatbaHky (kpim 3 rpH
yeka onepauii 3HATTA rOTIBKMN)

KpeauTtHuii gorosip

[JHinponeTpoBCbK, YkpaiHa
20__ poky

BaHk: MYBJ/IIYHE AKLIIOHEPHE TOBAPV/ICTBO KOMEPLINHWW BAHK "MIPVIBATBAHK, 3 0HOTO GOKY, i

MosnyanbHUK: (MIB) (INMH) (aoKyMeHT, WO nocBigyye 0coby), Akuii (a) NPUEAHYETLCA A0
YMOB Ta npaBu/ HagaHHA 6aHKIBCbKUX NOCAYT BiANOBIAHO A0 MOro yMOB Ta NOMOXEeHb cTaTTi 634 LinBinbHOro
KoAeKCy YKpaiHu, 3 iHLWOoro 6oky.

Mo3nyanbHWK NOTOAXYETLCA 3 YMOBaMK Ta npaBuiamMmn HagaHHSA 6aHKiBCbKMX NOC/YT, BUKNAAEHUMMN Ha iHTEpPHET-
caliTi 3a agpecoto: http://privatbank.ua/rules/ (Hagani sk YMoBu) i 3060B'A3YI0TLCS IX BUKOHYBATWN Ha/IEXXHUM
YMHOM.



http://privatbank.ua/rules/

1.1. Kpegut. B nopsaky Ta Ha ymMoBax, BU3Ha4YeHUX KpeantHuM JoroBopoM, baHk 3060B'A3yeTbCA HadaTu
Mo3unyanbHuKy KpeauT y po3mipi Ta Ha ymoBax, BCTAHOB/EHNX UM [LOroBopom Ta YMoBamu, a MosnyasibHuK
3060B'A3YETLCA NPUAHATU, HAJTEXHUM YMHOM BUKOPUCTOBYBATW i NOBEPHYTU KPeaMT Ta CnIaTUTK BiACOTKM 3a
KOpUCTYBaHHA KpeanTom, a Takox iHLUI njaTtexi BiAnoBiAHO A0 yMOBaM KpeauMTHOro 4OroBopy.

1.2. Mo paHomy KpeautHoMy forosopy baHk Hafae KpeguT Ha Takux iCTOTHUX yMOBaXx:

1.2.1. 3aranibHuii po3mip Kpeauty

1.2.2. Baniota kpeguty TPUBHA

1.2.3. MeTta Kpegury: Cnoxusdi NOTpedu / NoraleHHs KPpeanUTHOro MiMITy
1.2.4. Jarta Bupaui Kpegury: «_» 20  poky

1.2.5. LWomicsauHuii nnatix ao | Mmicsud

1.2.6. Jata MNoraweHHA: «_»_ 20 __ poky

1.2.7. MpoueHTHa cTaBKa, WoMicAYHa: 0,01%, chikcoBaHa

1.2.8. LLlomicAYHa Komicia 3,99% Bif BMAAHOIO Kpeanty

ABGCOMIOTHE 3HAUEHHSA
1.2.9. TPH.
nopopoXUaHHs Kpeguty

1.2.10. PeasibHa NpoUeHTHa cTaBKa pPiuHuX | %

1.2.9. PaxyHOK nosuyanbHuKa Ne 2909

LLilomicsAYHMI pekoMeHA0BaHUI

1.2.10. .
nnaaTnK He MeHLW

TPH.

1.3. WWomicsAus B TepMiH BKasaHuii B N.1.2.5. KpeamTtHoro goroeopy, MNo3nyanbHUK 3060B'A3aHMiA HagaBaT BaHky
rPOLLIOBI KOWITK (LLOMICAYHWI NNaTixK) y po3mipi, 4OCTaTHbOMY A/151 NoralleHHsa 3aboproBaHoOCTI 3a BigCoTKaMu.

1.4. OcTaTo4He noraweHHs 3a Kpegutom MNo3nyasibHUK NOBUHEH 34INCHUTM He Mi3Hile AaTh 3a3HavyeHol B M.
1.2.6. Jorosopy.



1.5. Mpw nopyLeHHi Mo3nyasibHMKOM 3060B'A3aHb 3 NoralleHHsA KpeauTy, Yy TOMY Yncii 3060B'A3aHb, L0 BUHUKN
BifNOBIAHO A0 YMOB Ta npasunamMmu HagaHHa 6aHKiBCbKUX nocayr, Mo3nvanbHuk cnnavye baHky neHro Ta wrpad
Yy PO3Mipi BKa3zaHUX B YMOBaX.

1.6. BigcTynneHHs npasa BuMorn. baHk mae npaso, 6e3 aoaaTkosoi 3roan MNo3nyanbHuka, yCTynutu npaso
BMMOrKM 3a KpeguMTHUM 4OroBOPOM TPETIM ocobam.

[Jara + vyac Cyma 3HATTA ieHTupikaTop TpaH3akuii

Mignuc + neyaTka BaHKy (eN1leKTPOHa)



1.2.8. lNMnowagka UMBINIbHO-MPaABOBUX AOrOBOPIB
1.2.8. Mnowaaka UMBINILHO-NPAaBOBUX AOroBOpiB

1.2.8.1.IHTepHeT-pecypc (Mnowanka), [ocTynHUn 3a agpecoto https://privatbank.ua/
ru/dogovir/ Ta BAKOPUCTOBYETbLCA OJ19 AOMOMOIrM KOPUCTyBa4yaM yKaagaTu UUBINIbHO-
NpaBoBi 4OroBopu Mix coboto.

OpraHi3a1:opoy| Mnowankn € komnaHia NYBJIIYHE AKLUIOHEPHE TOBAPUCTBO
KOMEPLUINHWUIN BAHK «MPUBATBAHK».

1.2.8.2.MpaBnna KopnucTyBaHHA MNaowanKoo LMBiIJIbHO-NPaBOBUX LOMOBOPIB -
CYKYMHICTb po3pobaieHnx baHKOM npaBua NOBELiHKW, AKUMN BU3HAYEHO YMOBU
BUKOPUCTaHHSA IHTepHeT-pecypcy Mnowankn, a Takox rnpasa Ta 000B'A3KM NOro
KopucTtyBauis.

MpaBuna KOpUCTyBaHHSA MNnowagKow UMBINIbHO-NPaBOBUX OOMOBOPIB € BIAKPUTUM i
3araJibHO4OCTYMNHUM OOKYMeHTOM. [paBunia KopuctyBaHHS MNiowaako LmBifibHO-
NpPaBOBUX AOrOBOPIB € HEBIA'EMHUM AOAATKOM [0 Uboro Jorosopy.

MpaBuna KopncTyBaHHSA MNnowagkow LUUBiJIbHO-NMPaBOBMX OOMOBOPIB PO3MilLeHi 3a
eNeKTpoHHOot agpecoto: http://privatbank.ua/dogovir/terms.

1.2.8.3.060B'13K0OBOIO0 YMOBOIO HadaHHA nocnyr MNMiaowankn € NpUNHATTA Ta
NOoTpUMaHHA KopucTtyBademM BUMOr | NpaBua, BUKNageHux B [paBusiax KOPUCTYBAHHS
Mnowankoto LUMBiSIbHO-NPaBOBUX LOMOBOPIB.

1.2.8.4.KnieHT Noroa)XyeTbcs, Wo 3MiHM Ta/abo AONOBHEHHSA A0 YMHHOI pefakuii
MpaBuna KOpUCTyBaHHA MNnowagkoto LMBiNIbHO-NPaBOBUX A4OrOBOPIB BHOCATLCS
BaHKOM B 0QHOCTOPOHHLOMY MOPAAKY. BaHK NOBIAOMASE KOPUCTYBAYIB Npo
3anslaHOBaHi 3MiHM LWAAXOM MOBIAOMAEHHSA MPO 3anjaHOoBaHi 3MiHK i/abo AOMOBHEHHSA
MpaBwun 3a 15 gHiB 4o MOMeHTY nybnikauii MNpasnn B HOBIN peaaKkuUil.

KopucTtyBad 3060B's3aHUN CaMOCTINHO perynspHo nepesipaTu MNpaBuia Ha npeameT
X 3MiHW i/abo OOMNOBHEHHS.

Y pa3si, AKLWOo KOpUCTyBa4y He 3roAHUIN 3 3anjaHoBaHUMM 3MiHaMM i/abo AONOBHEHHSAMN
MpaBwun, BiH 3060B'A3aHUN MNCbLMOBO MOBIAOMUTK NMPO Ue baHK 0o AHA nybnikauil
Mpaswun.


https://privatbank.ua/ru/dogovir/
https://privatbank.ua/ru/dogovir/
https://privatbank.ua/ru/dogovir/
https://privatbank.ua/ru/dogovir/
http://privatbank.ua/dogovir/terms
http://privatbank.ua/dogovir/terms

1.3 JopaTku

1.3.1. AHKeTa-3a8Ba NPo NPUEAHAHHA 0O YMOB Ta Npasu



AHKeTa-3asiBa Npo npueagHaHHs Ao Ymos Ta Npasun HagaHHA
HaHkiBcbknx nocnyr y MNpusarbaHky

Ans inavBiayanbHuX KNIEHTIB, NPUBATHUX NIANPUEMUIB Ta KEPIBHMKIE KOPNOPATMBHAX KNIEHTIB

ni6:

Dara napogxeHHn: Lisoye npizesnwe martepi:
Tun gokymexTa: IHH:

Cepin i Homep: Konu Bnpamnin:
Kum smnganmi:

Anpeca peccrpauii Anpeca MewKaHHA
Kpaina: Kpaina:

Micro: Obnacre:

Bynuus: MicTo:

Byawnnox: Ynuua:

Keaprupa: Dom:

Tvn BONOAIHHA HEPYXOMICTIO Ksaprupa:

32 aApecoro NpoXvBaMHA:

KowTakTHa incopmayin

Mo 6ine uuit Tenedom: Bonoginua asromobinem:
Domawwin Tenedon: KinekicTe giten:

E-mail: Ocsira:

Cimennnit cram: NIE wonosixa (apyx.):
[ara napogxeHun yonosika(apyxunHu): Tenedon yonosika (apyx.):
CouianbHui cTaTyc Yono Bika(apyxmHn):

CouianbHmi cTaryc: Haasa xomnasii:

IMaycTpin poborei EOPNOY:

®opma BNacHOCTI NiANpUEMCTBa: Cnyx6oBe craHoBuwe:
[ara novatky po6o™ Ha noTouHOMy Micui: € posigka 3 micun poboru:

Poamip Bawoi micAuHoi 3apnnaru nicns cnNark NOAATKIB Ta iHWMX BUPaxyBaHb

Cyma nonarkoBoro perynsipHoro Aoxoay: Hemac
Yu macTe Bu cratyc nignpucmun abo 3gincHIOETe NIANPMEMHNUBLKY QiANLHICTL?
Paxymku B in.6ankax (KapTouHi, KpeaUTHI, 4eN OINTHI, NOTOuHI):

Yu € Bu ab6o 6ynm nporsirom ocramuix 3 pokis HauioHanbHKuM, iHO3eMHMM NYGNiuHKMM ginvem, ginuem, AKUA BUKOHY €
noniTyHI PyHKYII B MDKHaPOAHNX OpraHi3auisnx, noro 6nuabkoio abo nos A3aHow 3 HUM ocobow?

Mopatxoswit craryc CLUA:

Yu nnanyere Bu 3aiicHIOBAaTH NONOBHEHHA PaXyHKIB, BIAKPUTHX B

Mpuearbanky, B 06cnsi nowag 150 Tuc. rpH Ha micaub?

Ngnucarso We| MeTH-38R0¢ A BIGNOBIGHO 00 CT.634 LiMeineHoro xoexcy Ypal y NoaxosMy oOCR| NPHESHMIOCE 20 YMOS Ta NPasun Han assa Gassoacew x nocnyr NAT Kb

TIPVBATBAHK™ (Qan - YMOSH Ta NPasuNa), Ak DOIMELSHO Ha O yvmoMmy CanTi Gasuy B Map PHET 33 aQP PrvVaADank uUl, Ta A0 PAIOM 13 NAM AT KoK KIEHTa |

TapWwhasm CTAHOBNATE [OrOEIP GassiaceKoro OOC YOSy BaNHA, NPUMIDHIK AKOMD A OF DUMaB8 (OTPWMana) mmxoucwocnwopowymm MNorogpxywoce 3 SGUNBSHM

CTPOKOM NO30EHOI [ABHOCTI, 3A3HANEHMM B YMOSAX T3 NPASHNAX T3 3 THM, WO 3V J0 YMOS8 Ta np BHOCATCR G swtwywuay

SANAGKAX, KOMWM B OFHOC TOPOHHEOMY NOPRAKY BHECEHIHA IV HEMOXME0, GaHK NOBIGOMNAE MEHE NPO SHECEH! 3M B LLINFXOM BMKOPINC TEHHRA BIIHAN SHIX

rpasunaMu xasanie saRaxy. Npogoaxessin KOpUCTyaassR nocnyrasm Gasxy nicns famw nyGnxayl Ha canm Gasy Ywmos 1a np 1€

NOTOQXEHES T3 NOBHOMD | BEZYMOSHOND NPWAHATTA 3M Mex0l panayl YMos Ta npasun. 3mmmrmmnmmmmmmma) 3
Ywoa | np 1 Gass0acseix NOCHYT 30008 A3YI0CE OIHINOMNNBATACE CIMOC TIAHO Ha Oy MsoMy canT | Gasxy privabank ua

Ngnecasssa wel asmeTr-3an0m 7 wanao NAT KB «PYBATBAHKs nosain «a ofpolicy | BmopucTasss mounepcmmymuymm osctines ol epopaayl,

a Taxox |X Nepenady TPeTIM ocofam, y NOPAAKY, NEPentan SHOMY |isaei 3 3K0MQ A8 TEOM | YMosasm Ta npasunasm. Lin 3raqa € GeacTpoxoagusl

Nigraeppxy, WO HAREM MHOK0 BIGOMOCTI NoSM | npas el Ta sobol asycs noalgommate NAT KB «NPYBAT BAHKs npo Gyae-An svsm

CTATACA B Nepion O6CYToayBasA B Gasy, BNPANOEX 3 DOOOMX 40 3 SR HACTAHMA TAKAX 3V, B DAN BIKODUCTANMA MHOK 8NEKTPO

BNACHOPYNHOTD MIAMACY ANA NNNCASHA LHEI BHGETH-AREN TR NNWC NDUDBIOCTLCA B0 MOTO BNECHOPYMHOID NGIMCY.

n..6. Mignnc

Cnispo6imTiunk 6anky:
MNni.6. Manuc

MYBNIYHE AKUIOHEPHE TOBAPUCTBO KOMEPUIMHUM BAHK TIPUBAT BAHK'
Anpeca: 01001, m. Kuie, synuun MNpywescsxoro, Gyanwox 1 a.

M®O 305290 €APNOY 14360570

Cainourso npo peectpauso Ne92 sig 19 Gepeann 1992



1.3.2. YMOBM i NpaBuaa HagaHHA Nocayr / BAKOHaHHSA pobiT

1.3.2. YmMoBM i npaBuna HagaHHA nocnyr | BUKOHaHHA PoGiT.
1. Npegmet gorosBopy

1.1. Ui YMoBM i NnpaBuia HapaHHA NOCJAYr / BAKOHaHHA pobiT perynioloTb B3aeMoBiAHOCMHM BaHKy Ta TpeTboi ocobu (pani - <BukoHaBeLb»)
3 HaZLlaHHA Nocayr / BUKOHaHHA pobiT BaHKy. Mepenik nocayr / pobiT Ta ix BapTicTb BUkNapeHi B flopatky Ne 1, AsKMiA € HeBif'eMHOIO
YacTUHOIO LMX YMOB i NpaBuJl HAAaHHA NOCAYTr / BAKOHAHHA PobiT.

1.2. MicueM HapaHHA Nocnyr / BAKOHaHHA pobiT € TepuTopisa YkpaiHa.

1.3. TepMiH HapaHHA NOCAYr / BAKOHAHHA POGiT - 3 MOMEHTY yKNaAeHHA M)k BukoHaBueM Ta BaHKOM a0roBopy npo HagsaHHA nocnyr /
BUKOHaHHA pobiT (Aani - «[lorosip») A0 NOBHOro BUKOHaHHA CTOPOHaMM CBOiX 3060B'A3aHb. MOMEHTOM yKJlafileHHA [LOroBopy € 3arnoBHEHHS
aHKeTun npo odopmMneHHsa florosopy Ha cauTi http://privatbank.ua/, wo cynpoBoayerTbca Bignpaskoto OTP-napons 3 MobGinbHoro
TenedoHy BukoHaBLUA i € NiaTBEpA>XeHHAM BMKOHaBUA Ha yKJapeHHs [Loroeopy.

1.4. Jo HapaHHA NOCAyYr / BAKOHaHHA pobiT BaHKy BukoHaBeub NOBMHEH Nianucatn AHKeTy-3asaBy Ha O(POPMIEHHA KPeAUTHOI KapTKu
BaHky. [laHa aHKeTa-3asiBa pa3oM 3 YMOBM Ta NpaBuJlaM1 HaZlaHHA NOCJAYr / BAKOHaHHA pobiT € [loroBopoM.

1.5. BuKoHaBeUb Hapja€ NOCAYru / BUKOHYE po6OTH 3 ,OTPUMAHHAM B TOMY YUCi po3pob6neHnx BaHKOM iHCTPYKLiHA, KepPiBHULTB, NOCIOHMKIB,
MeTOAMYHUX PpeKOMeHpauii. AKLL0 YUYHHMM 3aKOHOAaBCTBOM YKpaiHM BCTaHOBJIEHi TEPMiHM 06pPOOKMN, BUKOHAHHA A,OKYMEHTIB (BXiAHOI
KopecnoHAaeHLii), BUKoHaBeLb 3000B'A3y€ETbLCA HaAaTU NOCAYrM / BAKOHaTU pob0TH TaKMM YUHOM, LW,00 3a3HauYeHi TepMiHu He Bynn
nopyuweHi BukoHasueMm Ta BaHkom. Mpu BcTaHOBNEeHHI BaHKOM cTpoKiB 06po6kKu, BUKOHAHHA JOKYMEHTIB (BXiAHOI KOpecnoHAaeHuii)
BukoHaBeuLb 3060B'A3YyETbCA AOTPMMYBATUCA LUX TEPMiHiB. CTOPOHM AOMOBMUJIUCS, LLO 3a3Ha4eHi TepMiHU MOXYTb BCTaHOBJIIOBaTUCA B
IHCTPYKLiAX, IHCTPYKLiAX, NOCIOHMKaX, METOAMYHUX peKoMeHpauiax BaHky.

1.6. Mocnyru HapaloTbCcA / POGOTU BUKOHYIOTECA BUKOHaBLLeM 3 BUKOPUCTaHHAM NPOrpaMHUX KOMMNJEKCiB BaHKy 3 JOTPUMaHHAM npasun
po60THn B HUX.

1.7. ikicTb nocnyr / poGiT 3a [loroBOPOM NOBMHHA BiANOBiAaTUM BUMOraMm, LLO Npen 'ABAAIOTbLCA BaHKOM, paHuM [LOroBOPOM i YUHHUM
3aKOHOA,aBCTBOM YKpaiHu.

2. YMOBM HaZilaHHA NOCAYT / BAKOHaHHA pobiT.

2.1. BUKOHaBeLb Haf,a€ NOCAYrU / BAKOHY€E pob6oTu ocobucTo. BUKoHaBeLb 3a Y3rog>keHHAM 3 BaHKOM Mae npaBo 3a CBill paxyHOK 3aayyaTu
A0 Haf,aHHA Nocayr / BUKOHaHHA pobiT TpeTix ocib.

2.2. Y pa3i HeMOXJ/IMBOCTiI HalJaHHA NOCAYr / BUKOHaHHA pob6iT B noBHOMY 06csa3i 3 BUHM BaHKy, BaHK 3060B'A3yeTbcA BUNAaTUTM BukoHasu o
nnaTy 3a akTU4YHO HapaHi nocnyru / BUKOHaHi poboTu.

2.3. ®aKT HagaHHA NocNyr / BUKOHaHHA pobiT 3a JloroBopoM NiATBEPAXKYETLCA AKTOM HaflaHUX NOCAYT / BAKOHaHUX pobiT, nianucaHum
oboma ctopoHaMu abo ynoBHOBa>KeEHMMU HUMU 0coBaMu. AKT HapaHUX NOCAYT / BUKOHaHUX POBIT CKlapaeTbCA KOXKEH KasieHAapHU
MicAlb.

3. MpaBa Ta 060B'A3KMK CTOPiH

3.1. AnA HapaHHA Nocayr / BUKOHaHHA pobiT 3a paHuM floroBopoMm BaHK 3060B'A3yeTbCA A0NYCTUTM BUKOHaABLUA B NPUMiLLLeHHA BaHKy
(BnacHi, opeHpoBaHi i T.4.), HapaTu Heob6XigHi MOKyMeHTH, iHpopmMauilo, ycTaTKyBaHHS.

3.2. baHK Ma€ npaBo B 6yab-akui Yac nepeBipuTh Xia i AKicTb HapaHHA BUKoHaBUEM Nocnyr / BUKOHaHHA pPobiT.

3.3. BukoHaBeLb 3060B'A3y€TbCA NPUCTYNATHU 0,0 HAAAHHA NOCJYT / BAKOHaHHSA pobiT BY4acHO, To6TO B Takuit TepMiH, AKui 3abesneumTb
AOTPUMaHHA BCTaHOBJIeHUX N. 1.5 [loroBopy cTPoKiB 06po6ku, BUKOHaHHA A,0KYMeHTIB i He npu3Beae A0 iX nopyleHHs. AKuw,o BukoHaBseub
CBOEYACHO HE NPUCTYNUB A0 HajaHHA NOCAYr / BUKOHaHHA pobiT abo Hapae ix HACTiZIbKu NOBINIbHO, LLLO HaAaHHA iX B CTPOK CTA€ ABHO
HeMo>XnuBuM, BaHK Mae npaBo po3sipBaTu [orosip B 04HOCTOPOHHbOMY NOPAAKY i BUMaraTu BigliKoayBaHHA 36MTKIB | cnsiaTu HEYCTOWKM.
[orosip pospnBaeTbca BaHKOM B OAHOCTOPOHHBOMY NOPAAKY B CAMOCTiIHHO BU3Ha4YeHY HUM paTy. Mpo posipBaHHs Jorosopy BukoHaseub
noBipoMnAeTbCA OyAb-AKUM 3py4HUM Ans BaHky cnocobom.

3.4. fIKLL0 Nip, Yac HapaHHA NOCNyr / BUKOHaHHA pobiT cTaHe o4eBMAHMUM, WO nocnyra / pobota He Oyae HapaHa / BUKOHaHa HaJIeXXHUM
4yuHoM, BaHK Ma€ npaBo npu3HaYuTU BUKOHaBUEBi CTPOK AN YCYHEHHS He[oikiB, a B pa3i BiAMOBM BiJ BUKOHaHHA Wi€i BUMoru BaHk mae
npaBo po3sipBaTu Jlorosip B 04HOCTOPOHHbOMY NOPAAKY i BUMaraTu BigliKoayBaHHA 36MTKIB i cnsiaTu HeycTOWkM. [loroBsip po3puBa€ETbca
BaHKOM B O HOCTOPOHHLOMY NMOPSAAKY B CAaMOCTiHHO BU3HaYeHY HUM paTy. Mpo posipsaHHa [loroBopy BukoHaBeub noBisoMnseTbca 6yab-
AKMM 3py4HUM Ansa BaHky cnoco6om.

3.5. OckinbKu nocnyru HapaloTbCcA / po60TU BUKOHYIOTLCA B NpuMilLeHHAX BaHKy, BaHk Mae npaBo 3aiicHioBaTh dikcauito (061ik) yacy
nepebyBaHHa BUKOHaBUA B HUX i Yacy HapaHHA iM NOCAYr / BUKOHaHHA pPobiT 3 BUKOPUCTaHHAM cneuliaJibHUX NPorpaMHUX KOMMJEKCiB
BaHKy, A,03BONAIOTb 3AINCHIOBAaTU Takui o6nik.

3.6. BaHK Ma€ NpaBo B O HOCTOPOHHbOMY NMOPAAKY BCTAaHOBJIIOBATHU, 3MiHIOBaTH, CKacoByBaTu Tapudu 3a HapaHi Nocayru / BUKOHaHI
po6oTu. KoHkpeTHui Tapud BCTAaHOBNIOETLCA B 3aJIeXXHOCTI Big Buay nocnyru / po6orm.

3.7. BukoHaBeUb He NiANOPAAKOBYETLCA NPpaBuJiaM BHYTPILLHLOIO TPYA0BOro po3nopsaaky baHky.

3.8. kL0 B Nnpoueci HagaHHA NOCAYr / BUKOHaHHA pobiT BUKOHaBeLb A,0MNYyCTUB BiACTYNU Big, YMOB [LOroBopy, L0 NOripLuiMamn aKicTb nocanyr
/ po6iT, To Ha BuUMory BaHKy BiH 3060B'A3aHUi 6e3KOLUTOBHO YCYHYTH BCi BUABJIEHI HEA,0MIKM Y BCTAaHOBJIEHUI CTOPOHaMM TEPMiH.

3.9. fikwo BukoHaBeub Npu BUKOHaHHi JloroBopy oTpuMas Bif, BaHKy iHcdopMauilo, Wwo BiaHOCMTLCA A0 GaHKIBCbKOI TaEMHUL abo €
KoHdipeHuUiiHOlO, BiH 3000B'A3y€TbCA He po3rosiowyBaTH ii TpeTim ocobam 6e3 3roamu BaHKy, B TOMy 4uchi nicna posipsBaHHAa abo
MPUNUHEHHA uboro [lorosopy.

3.10. BukoHaBeLb 3000B'A3y€ETbLCA HEraWHO NOBIiAOMUTU BaHK Npo (hakTu 3BEpPHEHHs A0 HbOro TPeTiX ocib 3 MeTolo oTpuMaHHA iHdopMauii,
W0 BiAHOCUMTbCA A0 GaHKiBCbKOi Ta€EMHUL abo iHWOI KoHdIiAeHUinHOoT iHdopMauii.

3.11. BukoHaBeub 3060B'A3yeTbcA iHbOpMyBaTU ynoBHOBa>keHux oci6 BaHKy npo BigoMi oMy cakTu po3rosowieHHsa (BUTOKY) BigpoMocTel,
L0 CTaHOBJATbL 6aHKIBCbKY TAaEMHMLIO, Ta iHWY KOH(iAeHLUiWHY iHdopMmauilo 3 6oky BaHKy.

3.12. B xoAi BUKOHaHHA [loroBopy BukoHaBeub Ma€e npaBo oTpuMyBaTH Y BaHKy HeoOXxiaHi po3'acHeHHsA, iHbopMaLilo | JOKYMEHTH.

4. ®diHaHCOBi YMOBM

4.1. HapaHHA nocnyr / BAKOHaHHA po6iT no gaHoMmy Jlorosopy 3A4iMCHIOETLCA Ha NJaTHIW ocHOBI. BapTicTe nocayr / po6iT BU3SHaYaeTbCcA 3a
¢hakTOoM ix Hapj,aHHA NO pe3yabTaTaM KOXKHOro KaJsieHgapHoro micaus (n.2.3 loroeopy) i po3paxoBYETbLCA BUXOAAYMN 3 BCTAHOBJIEHUX
BaHkom Tapudis.

4.2. CTOPOHU A,OMOBUJINCA, WO Y BUKOHaBLA BUHUKAE NpaBo Ha OTPUMMaHHA NJaTH 3a UMM JlOroBOPOM TiJIbKM 3a YMOBM, LLLO NOCJYru HapaHi
/ po60TH BUKOHaHI iM B nopAaAKy i Ha yMoBax, 06yMoOBseHUX LM [LOroBOpoOM.

4.3. CTOPOHM A,OMOBUJINCA, WO 3 Tapucdamm 3a HapaHi nocnyru po i nicha yknapeHHa [lorosopy BukoHaBeub caMOCTIHHO O3HAWOMJIIOETLCA
Ha odinilHOMy iHTepHeT-cauTi BaHKy 3a agpecoilo www.privatbank.ua B logaTtky 1 00 YMOB i npaBus HagaHHA NOCNYr / BAKOHAaHHA pob6iT
Y3roa>xeHHA TapudiB Mi>k CTOpoHaMu Ha nNanepoBoMy HOCii He noTpibHo.

4.4. NMipnucyoun aaHun Jorosip i BUKOHYIOYM WOro yMoBU, BUKOHaBeLb NOroA>Xy€eTbCA 3 BcTaHOBNIeHuMMn Bankom Tapudamm (n.4.1, 4.3).
4.5. OnnaTta HapaHUX NOCAYr 3AiNCHIOETbCA B 6e3roTiBKoBiN (hopMi LUNAXOM NepepaxyBaHHsA FPOLLOBUX KOLUTIB HA MOTOYHUN PaxyHOK
BukoHaBus.

4.6. Po3paxyHOK BapTOCTi HAf,aHUX NOCAYT 3AINCHIOETLCA NoAeKaaHo: 3 1 no 10 YUcno BKJOYHO, 3 11 no 20 YUCNO BKJIOYHO, 3 21 no
OCTaHHE YMUCJIO KOXKHOIO KaJieHAapHOro MicauA BianosBiaHO Ao TapudiB, BCTAHOBMIEHMX Ha AaTy HajaHHA nocsyr 3aMOBHUKOM B NOPAAKY,
nepepbayeHomy n.1.1 UbOro KOroBopy.

5. BianoBipanbHicTb cCTOpPiH



5.1. Y pa3si HeBUKOHaHHA ab0 HEeHaNe>XHOro BUKOHaHHA 3 BUHU BukoHaBusa 3060B'A3aHb, nepepbaveHux n. 3.3, n.3.4, n.n. 3.9-3.11
porosopy, BukoHaBeub Ha BUMOry 3aMOBHMKA cnlayvye WTpad y TPMKpaAaTHOMY po3Mipi Tapudy, BCTAaHOBJIEHOro 3a BUKOHAHHSA Ti€i onepauii
3 06po6kM BXigHOI KOpecnoHpAeHuii, TepMiHu Ta / abo NopspaOK BUKOHaHHA AKOi BukoHaBueM Bynu nopyLueHi, 3a KOXKHUA BMNa[oK
NopyLUEHHS.

5.2. CnnaTta HeYyCTOMKM He 3BiNIbHAE BMKOHaBUA BifA BiAlKoayBaHHA 36MTKIB, 3anofiaHnx BaHKy HEBUKOHaHHAM abo HeHaNeXXHUM
BUKOHaHHAM Jlorosopy.

5.3. CTOpOHM 3BiJIbHAIOTbLCA Bif, BiaNOBiAasNbLHOCTI 32 HEBUKOHaHHA abo YacTKoBe BUKOHaHHA 3000B'A3aHb 3a [LOrOBOPOM, AKLLO Take
HEeBUKOHaHHA abo HeHane)XHe BUKOHaHHA Oyso HacniakoM Aii o6cTaBuH HenepebopHOiI CUAMU, LLLO BUHUKIIU NiCAA NianucaHHA [loroBopy i AKi
He Mmornu 6yTu nepepnbayeHi abo BiaBepHeHi cTOpoHaMM AOCTYNHMMM iM 3acobamu.

6. TepmiH aii loroBopy

6.1. LLe# forosip HabyBa€ YMHHOCTi 3 MOMEHTY HOro NiANUCaHHA CTOPOHAMM i i€ 4,0 MOBHOrO MOro BUKOHAHHA.

6.2. 3mMiHa | AONOBHEHHSA JLOroBOpPYy AOMNYCKAETLCA 3a B3AEMHOIO 3rof010 CTOPIH.

6.3. CTopoHM Ma€E npaBo B OAHOCTOPOHHbLOMY NOPAAKY po3ipBaTu floroBip. Mpu LbOMY CTOPOHA, WO iHiUilOE po3ipBaHHA [loroBopy,
HapcunaE iHWIiW CTOPOHI NOBiAOMJIEHHA Npo po3ipBaHHA [loroBopy i3 3a3Ha4eHHAM AaTu posipBaHHA [loroBopy. Y pa3i A0CTPOKOBOro
posipBaHHA JloroBopy 3060B's3aHHA CTOPiH NPUNUHAIOTLCA 3 AaTH, 3a3Ha4YeHOi B NOBiAOMJIEHHI NPO po3ipBaHHA [LOroBopy, 3a BUHATKOM
3060B'sA3aHb, NnepenbayeHux n. 3.9 - 3.11, floroBopy, fAKi € 060B'A3KOBUMM AJIA CTOPiH NPOTAroM 3 POKiB 3 MOMEHTY yKJlaf,eHHA JloroBopy.
6.4. iKWwo yMmoBaMu gaHoro floroBopy nepepnb6a4yeHo iHWUA NOPAAOK MOro po3ipBaHHA HiXX 3a3Ha4eHo B N.6.3, NoNoXXeHHA n. 6.3 Ha Taki
BMNaAKWU He NOLUMPIOIOTLCA.

7. lHwi ymoBu

7.1. LLen JoroBip yknaaeHo y BianoBiaHocTi Ao LiuBinbHOro kogekcy YKpaiHu Ta iHLUMMKU aKTaMU LUBi/IbHOro 3aKOHOAaBCTBA.

7.2. Y Bunagkax, He nepen6ayeHux [LoroBOpoM, CTOPOHU KEPYIOTbCA YUHHUM 3aKOHOAABCTBOM YKpaiHM.

7.3. Cnopm MiXXK cTOpoHaMu [LOroBopy BUPILLYIOTLCA LUJISAXOM NEPEeroBopiB, a y BUNaAKy, AKLLO B XOAi NeperoBopiB 3roay AO0CATHYTO He
Oyne, cnopu BUpilLYIOTLCA B NOPAAKY, NnepenbayeHOMy 3aKOHOAABCTBOM YKpaiHu.

Fonosa MpaBniHHA
MAT KB «MPUBATBAHK» LWWnanak O.B.

AopaTok 1 (AuB. pocilicbKy Bepcilo)



1.3.3. AHKeTa - 3asBa Ha MNiAKJYeHHS A0 nocnayrun "EkBanpuHr"



1.3.4. AHKeTa-3asBa Ha KOMMJeKCHe 0bcnyroByBaHHS



1.3.5. AHKeTa-3asBa Ha KoMrsiekCcHe 06cnyrosyBaHHS (6e3 NOTOYHOro paxyHKy B
BaHky)



AHkeTa-3asiBa Ha NpueaHaHHA 0o nocnyru «[puiiMaHHa nnarexis»

N2
Bif « » 20 p.
1. OaHi KnieHnta
IOpuanyHe HavimeHyBaHHA KnieHTa
(NOBHE Ta TONHE HANMEHYBaHHA KPHANYHOI 0COGK/NiANPUEMUS)
3aranbHoBXuMBaHa HasBa
(Ans BigoGpaxeHHA NNaTHIKY)
|peHTndikauintinin kon 3a €APMNOY/AP®0O
MaHi kepisHuka JaHi gianosiganbHoOro 3a nnarexi
n.1e. N6 |
Ten. Ten. ‘
E-mail E-mail ‘

2. NMopsapok HagaHHS iHdopMaLii Nnpo nnaTHUKIB, Wo KnieHT nepenae baHky
(BaHk nosigomMnsae nnaTHMKoBI cymy nnarexy abo iHwi iHdpopmauiiHi AaHi nnatHuka, oTpuMati Bip KnieHra)

a) 6ea HapaHHe iHdopmauii KnieHtom ‘

6) KnieHt Hapae BaHky iHbopmauiio: y pexumi peanbHoro yacy abo pas Ha Micaub

3. TepmiH nepepaxyBaHHs BaHKOM KOLUTIB i NOPAAOK B3aeMOpo3paxyHKiB (06paTu oauH BapiaHT)

a) MNepepexyBaHHa KOLWWTIB (3a BUpaxXyBaHHAM KOMICIAHOI BUHaropoaum, Ak obpaHo Tapud 3 Knienra):
3araNbHOK CYMOI HACTYNHOMO onepauiitHoro AHA Nicnsa NPUIIMaHHA nharexy
KoxeH nnatix okpemMo B AeHb NPUIMaHHS nnarexy i

6) MNepepaxyeaHHA BCiel Cymy nnaTexis, NPUUHATUX NPOTArOM AHSA Ha paxyHok y lNpuearbaHky, 3 aBTOMaTUYHUM CIIMCAHHAM
KOMICii HanpuKiHUI AHS

E-mail ana HapaHHA peecTpiB NPUAHATUX NNaTexis
(Tinbkn ANa nepepaxyBaHHA OAHIE CYMOIO 3a AeHb)

Mocnyru, aki Hapae KOMNaHia

MpuaHayeHHA NnaTexy, Lo 3a3Ha4aeTbCsl Y KBUTaHL

MNam’aTtka KnieHta

LLlo6 BcTaHOBUTK KOHTaKT i3 BaHkoM, HeoOxigHo 3B’A3aTucsa 3 Balumm MeHeaXepom

n.1.6. |

Ten.

Skype ‘ E-mail @

Ansa BUpileHHS BCiX NUTaHb, NOB'A3aHMX i3 NpuitMaHHAaM nnaTexie Big diznyHnx ocib, npeacraBHMKoBI CekTop 06¢cnyropyBaHHs
KomMnaHii noTpibHo 3BepHy TUCA Ha Byab-AKuiA 3 opraHizoBaHux NpueaTtbBaHkom kaHanis: KOPMopaTUBHUX KNIiEHTIB:

= Yar: privatbank.ua/bmp 3700 (uinogoGoBa KniEHTCbKa
= E-mail: bmp@privatbank.ua niaTpumka, 6e3KOLTOBHO

* TenedoH: (056) 716 38 48 3 MOBiNLHOro)






1.3.6. [loroBip npueaHaHHHA go po3ainy "Kpeont Ha npuabaHHsa nanmea”

AOrOBIP NMPUEOHAHHA Ne

Mu, wo Hwkye nignucanucs, NMYBNIYHE AKLIOHEPHE TOBAPUCTBO KOMEPLIAHWI BAHK
«[MPVUBATBAHK» topugnyHa apgpeca qakoro : 01001, m.Kuis, Byn.pywieBcbkoro, 14, ko4 B

€4PMNOYy 14360570, wo iMeHyeTbCcA Hagani - «baHk », B 0C0O6I (nocaga, MN.1.B.)
, WO Aie Ha nigcTasi , 3 0JHOro 6OKY,

i , lopugnyHa ajgpeca SKoro , M.
, kog B €4PMNOY ,LLI0 IMEeHyeTbCA Hagasi « o3nyanbHUK », B

0CO00i (nocaga, MN.1.b.) , WO Aie Ha nigcTasi (
Craryty, lNMonoxeHHs, Ceigoursa, Bunucku, i 1.1.) , 3 IHLWIOrO 6OKY,

i MPUBATHE AKUIOHEPHE TOBAPUCTBO «CTPAXOBA KOMMAHIA» IHFTOCCTPAX»,

topygnyHa agpeca sakoro: 49000, m. AHinpo, Byn. HabepexHa lMepemorn, 32, kog B €4PMNOY
33248430,u0 iMmeHyeTbCcA Hagani «lMopyunTtenb», B ocobi CHUTKIH Cepris BikTopoBuya, nacrnopt
cepia AK Homep 168775, BugaHuin XXosTHeBum PB MY YMBC Ykpaiuu B [HINPONeTpOBCbKiA 06/1.
04.05.1998 poky, Micue npoxuBaHHA sikoro: 49094, m. iHiNpo, ByNn. HabepexHa Mepemorn, 6ya 46,
Aie Ha nigctasi JosipeHocTi Ne E.37.7.0.0/4-731 Big 25.01.2013 poKy 3 TPETbOro 60Ky, L0 pa3om
iIMEHYIOTbCSI «CTOPOHW», YKNan Lein [orosip NpuegHaHHA Npo HacTynHe:

1. NIPEAMET AOIrOBOPY.

1.1. BaHK 3a HassBHOCTI Bi/IbHUX TPOLLUOBMX KOLUTIB 3060B'A3YyETLCA HaAaTU [03nYasibHUKY KpeauT y
po3mipi 3rigHo 3 n. A.1 yboro [loroBopy nNpueAHaHHA, 3 JIIMITOM Ta Ha Ui/, 3a3HadeHi y n. A.2 1boro
[oroBopy npuvegHaHHsA, He ni3Hiwe 5 AHIB 3 MOMEHTY, 3a3HayeHOro B TpeTboMy abszaui n.
3.2.3.2.1.2 YMOB Ta npaBui HafaHHA 6aHKIBCbKMX NOCNYr, B 06MiH Ha 3060B'A3aHHSA Mo3nyasibH1Ka
MOBEPHYTU KpeauT, CnaaTUTK BIACOTKN Ta BUHAropoau, B 06ymMoB/ieHi uumM oroBopoM npuesHaHHsA
TEPMIHW.

A. CYTTEBI YMOBU KPEAUTYBAHHA.

A.l. Bua kpeauTy - BiAHOB/OBasIbHA KpeauTHa fiHis.

A.2. NlimIT yboro [oroBopy NpUeLHaHHS: ( ) .0,00 undppamu
(cnoBamn ) 00 | y TOMY 4mMCANi Ha Taki wini:

y PO3Mipi ( ) .0,00 undgppamm (cnosamm ) 00 |, Ha
npuabaHHa nasvea y naptHepis rpynu "Asiac”, y po3mipi ( )
.0, 00 undppamu (cnosamm ) 00 |, Ha cniaTy CTpaxoBuX NaTexis y BUNagkax ta B Nopsaky,
nepegbaveHnx n.n. 3.2.3.2.1.5, 3.2.3.2.2.13 YmMoB Ta npaBu/ HagaHHs OGaHKIBCbKMX MNOCNYr, Y
po3mipi ( ) .0, 00 yncppamun (cnosamun ) 00 | ang onnatm

peecTpauii npegMeTiB 3acTtaBu B [lepXaBHOMY pPeecTpi OOTSXXEeHb PYyXOMOro MaiHa LUISAXOM



nepepaxyBaHHsA 3a pekBiauTamu 3a3HavyeHumun y n. 3.2.3.2.1. YMOB Ta npaBwl HajaHHSA
6aHKiBCbKMX nocnyr, y po3mipi 0,00 (Hynb) rpuBeHb 00 KoNiiioK, B paxyHOK onsiatu CyAoBUX BUTPAT,
nepegbaveHnx n.n. 3.2.3.2.2.16, 3.2.3.2.3.13, 3.2.3.5.8 YM0oB Ta npaBun HagaHHsA GaHKIBCbKUX
MOCAyT.

Mpn ubOMyY NiMIT BCTAHOB/IEHUI B AA@HOMY MYHKTI Ha LiNi, BigMiHHI Bif cniaTtn CTpaxoBuX nnarexis
i nnartexis ANs onnartu peecTpavyii npeaMeTiB 3acTaBun B [lepXXaBHOMY PeecTpi 06TSXKEHb PyXOMOro
MaiHa HepfoCcTynHWIA, Yy BuUNagky sKwo [lo3vyanbHUK He noracvMeB 3aboproBaHiCTb 3a LUuM
[oroBopom npueaHaHHs y CTPOK, BKazaHuii y n. A. 5. Liboro JloroBopy NpueaHaHHs.

A.3. KiHueBuii TepmiH noBepHeHHs kpeanty 00.00.20  (cnosamu ) poky. 3rigHO CT.CT. 212, 651
LinBinbHoro kogekcy Ykpainu (gani « LIKY » ) LIKY y pasi nopyweHHs MNMo3nyasnibHUKOM 6yAb-s1KOro
i3 30608B'A3aHb, NepefbdavyeHnx UMM [oroBopomMm npuegHaHHsA, baHk Ha CBiil po3cys, noyvHarun 3
91- ro AHA NOpYyWeHHA 6yAb-AKOro i3 3000B'A3aHb, Ma€ NpaBO 3MIHUTU YMOBW LbOro [lorosopy
MPUESHAHHA, YMOB Ta MpaBW/a HafaHHA O6aHKiBCbKMX MNOCAYr BCTAHOBUBLUM IHLIWIA TepMiH
NoBepHeHHs Kpeauty. MNpu uboMy BaHk Hanpasnse Mo3vyanbHUKY NUCbMOBE MOBIAOMEHHS i3
3a3Ha4yeHHAM [f[aTu TepMiHy MNOBEPHEHHA KpeauTy. Y pasi HenoraweHHa [lo3nyasibHUKOM
3a60proBaHoCTi 3a UMM [lOroBOpPOM NPUEAHAHHS B TEPMiH, 3a3HAY€HUn Yy NOBIAOM/IEHHI, BCS
3a60proBaHiCTb, MOYMHAKOYM 3 HACTYMHOrO AHA [aTW, 3a3HayeHol Y MNOBIAOM/IEHHI, BBaXXAETbCA
NPOCTPOYEHOD. Y pasi norawleHHs1 3aboproBaHOCTI B nepiog, A0 3akiHYeHHA 90 aHiB ( BK/IHOYHO) 3
MOMEHTY MNOpYLUEeHHS Oyab-AKOro i3 3000B'A3aHb, KiHLEBWM TEPMIHOM MOBEPHEHHSA KpeauTy €
« » 20 POKY.

A.4. PaxyHKu Ons 06CnyroByBaHHA KpeguTy:

- PaxyHok 2909 (y rpuBHsax ), ogepxysad : AT Kb " NMPUBATBAHK ", M®O
305299, kop €4PTMOY 14360570 ;

A.5. MNMo3nyanbHKK norawlae NOBHICTHO Nif HY/1b 3a60proBaHiCTb 3a UM [JoroBOpoM nNpuegHaHHS Ha
paxyHOK, BKasaHuii y n. A.4 pgaHoro [loroBopy npuefHaHHs, y TepmiH Ao 30 AHIB 3 MOMEHTY i
BUHUKHEHHS.

A.6. 3060B'A3aHHA Mo3nyasibHNKa 3a6e3MneyyTbCa : JOroBOPOM 3acTaBu MalHOBUX npaB No
Big . . POKY, 00roBOPOM Mopykn Ne Big . . Poky ;

A.7. 3a KOpUCTyBaHHA KpeauTom npotaroM 5 ( M'aTv ) KaseHgapHux AHiB, 3a YMOBM, LWO
3aboproBaHiCTb 3a KpeguTom norawaetbca [Mo3MyasibHUKOM  MOBHICTIO  MPOTArOM  5-  Tu
KanleHgapHUX OHIB KOPUCTYBaHHA KpeauToM lMo3nyansHyK cnnadvye BigcoTtku y po3mipi 0,01 ( Hysb
LisiMx ogHa cota ) % pivHuX.

Y pasi fKWwo 3aboproBaHiCTb N0 KPeauTy He norawaeTbCA NPoTArom 5- T KaneHgapHuX OHiB, 3a
KOpPUCTYBaHHA KpeanToM [lo3myasibHUK chnnadye BigcoTkm B po3mipi 22 /25 ( gBaguate gsa /
ABafuATb M'ATb ) % PiYHNX.

Y pasi HeBMKOHaHHA Ta / abo HeHaNeXxHoro BWKOHaHHA [lo3nyasibHMKOM 30060B'A3aHb,
nepegbaveHnx n. 3.2.3.2.2.14 YMoB Ta npaBu/i HafaHHSA OGaHKIBCbKMX nocnyr, baHk 36inbLlye
MPOLEHTHY CTaBKy Ha 5 ( N'ATb ) % piYHMX 3a KOXEH BMNaZ0K HEBUKOHAHHSA Ta / ab0 HEHaNeXHoro
BMKOHaHHA. Mpu ubomy baHk Hanpas/se Mo3nyasibHUKY NMCbMOBE MOBIAOM/IEHHS i3 3a3HAYEHHAM
nigctaBu - NopyleHHs 3000B'A3aHb, nepegbaveHvx n. 3.2.3.2.2.14 YMOB Ta npaswui HagaHHSA
GaHKIBCbKMX MOCAYr i AaTn noyatky HapaxyBaHHS NiABULLEHUX BIACOTKIB. 3a YMOBU BifHOB/IEHHS
BMKOHaHHSA Mo3nyanbHUKOM 3000B's13aHb, nepeabdaveHmx n. 3.2.3.2.2.14 YMoB Ta npaBu/ HafaHHSA
6aHKIBCbKMX nocnyr, MNMo3nyanbHKK 3a KOPUCTYBAHHA KPEAUTOM Criadvye BiACOTKM Yy po3mipi 22 /25 (
ABaauATb ABa / oBaguaTtb N'ATb ) % pivHuX. Mpu uboMy BaHk HanpasBAs€ NMMCbMOBE NOBIAOM/IEHHS



Mo3nyasibHKKY i3 3a3Ha4YEeHHAM BIACOTKOBOI CTaBKM Y po3Mipi 22 /25 ( ABaauATb Asa / aBagusThb
N'ATb ) % pPiYHKUX | gaTn noyaTky 11 HapaxyBaHHS.

A.8. Y pasi nopyweHHA [lo3nyasibHUKOM Oy/[b-AKOro rpoLloBOro 3000B'A3aHHA [1o3nyasibHUK
criayye baHky BiACOTKM 3a KOPUCTYBaHHSA KpeauToM Yy po3mipi 44 /50 ( cOpok yoTupw / m'AaTaecsr)
% piyHMX Big, CyMU 3a/IMLLUKY HenoraweHoi 3aboproBaHoCTi. Y pasi nopyweHHa o3nyasibHUKOM
6yab-SKOro 3 rpoLwoBmnx 3060B'A3aHb | Npu peanisauii npaBa baHky, nepegbaveHoro n. A.3 LUbOro
[JoroBopy npuegHaHHs, NMo3nyanbHUK cnnavye baHky neHo B po3mipi 0,122 / 0,138 ( Hy/b LinnX
CTO ABafUATb ABI TUCAYHUX [ HYNb LiNX CTO TPUOUATHL BICIM TUCAYHUX ) % Bif, CyMU 3a/IMLLKY
HenoraweHoi 3ab60proBaHOCTi 3a KOXEH AeHb MPOCTPoYeHHs. Cniata neHi 34iINCHI0ETLCA 3 OHS,
HacTynHoro 3a Aarol, nependbavyeHoro MoBiAOMNEHHAM. [pu UbOMY BiACOTKM 3@ KOPUCTYBaHHSA
KpeauToM i BUHaropoay He HapaxoBYHOTLCA | HE CM/I1ayyTbCA.

A.9. TloraweHHA BIACOTKIB 34INCHIOETBCA Yy CTPpoK A0 30 [AHIB 3 MOMEHTY BWHUKHEHHS
3aboprosaHoCTi 3a UM [JoroBopom NpuedHaHHSA, AKLLO iHWe He nepegbadveHo n. 3.2.3.7.3 YMOB Ta
npaBua HagaHHA OGaHKIBCbKUX MNOCMYr. Y pasi HecnjaTv BiACOTKIB Yy 3a3HayeHul TepMiH BOHU
BBaXKalOTbCA NPOCTPOYeHUMU (KpiM BMNaAKIB po3ipBaHHA Liboro [loroBopy npuvenHaHHA BiAnoBigHO
Ao n. 3.2.3.2.3.2 YMO0B Ta npaBu/ HafaHHA 6aHKIBCbKMX MOCNYT.

A.10. TMo3nyasibHUK cnnavye baHky BuvHaropogy 3a BiAKPUTTA MO3UYKOBOTO pPaxyHKy B PO3MIpi
100,00 (cTo) rpmBeHb 00 KOMINOK Ha AeHb YKNaAeHHS Lboro [oroBopy npueaHaHHs.

A.11. To3nyasibHUK LWOMICAYHO cnnadvye BbaHky BuHaropogy 3a KpeauTHe 00CNyrosyBaHHA B
po3Mipi % Bi4 cymMn 3asHayeHoro B n. A.2 uboro [oroBopy NpUeLHaHHA MIMITY Ha Uifi,
BIAMIHHI Bif crnnaty CTpaxoBUX nnaTexis i naarexis Ha cniary cyfoBuX BUTpaT, B NOTOYHY AaTy
cnnarun BigcoTkiB. Cnjiata BUHAropoau 34JiIMCHIOETLCA B TPUBHI. PO3paxyHOK NMpoBOANTLCS LLOAHS.
HapaxyBaHHA BMHAropoau 34iNCHIOETLCA B AaTty cnnaru.

A.12. lMo3nyanbHUK cnnavye baHky BuHaropogy 3a ynpasniHHA (PIHAHCOBUM IHCTPYMEHTOM Y
po3Mipi % Bif CymMN BCTaHOBMEHOro y n. A.2 Lboro 1oroBopy NpueaHaHHA NiMITY Ha Uii,
BIMiHHI Bif, cniaTu CTpaxoBUX NnaTexiB i nnaTexis Ha cniaTty cyaoBuX BUTpAT. Y pasi 36i/1bLUeHHS
po3Mmipy NimMiTy 3a UMM [JoroBopomMm npueaHaHHA MNo3nvasibHUK A0AATKOBO Crjiavyye BUHAropoay y
po3Mipi % Big cymun 36inblIeHHs NiMiTy. Cnnata BUHAropoAn 3A4iINCHIOETLCA B TPUBHI.
HapaxyBaHHA BMHAropogmn 34iMCHIOETLCA B AaTy cniaTtu. [artol cnnatu € gara BCTaHOB/IEHHS, a
TakoX Aara 36inbLUeHHA NiMITY 3a UMM [LoroBopom npueaHaHHs. PaxyHok Ans cnnatm BUHaropoam
- 2909

2. NIOPAAOK YKNAAAHHA AOIOBOPY.

2.1. Llein [lorosip npuegHaHHA NignnucaHo 3 BUKOPUCTAHHAM €/1eKTPOHHOro LmMcpoBoro nignucy B
nopsaky, nepepb6adyeHoMy 3akOHOM YkpaiHu «[po efieKTPOHHI [AOKYMEHTW Ta eNeKTPOHHWUI
[OKYMEHTOO00ir» Ta «[Mpo eneKTPOHHWIA UMpPoBUA NINUC», a TakoX Ha nigctasi Yrogu npo
BUKOPUCTaAHHA €e/IeKTPOHHOro umdpposoro nignucy Big 15.06.2012 poky, nignMcaHoro Mix
Mopyuntenem Ta BaHkom, | Ha nigcTaBi Yroay NPO BUKOPWUCTaHHA €NeKTPOHHOro LugpoBoro
nignucy Big . .20 Poky, nignucaHoro Mix MNMosnyanbHUKOM i BaHkoMm.

2.2. Len [orosip npueaHaHHs pa3oM 3 YMOBaMu Ta npaBuiaMy HagaHHA GaHKIBCbKUX MOCAYT,
po3MilleHnx Ha caiTi http://privatbank.ua/rules/ noegHytoTb B C0O6i KpeguTHWIA OOroBip i AOrosip
MopyKn (3mMiLlaHnii fOrosip ).



2.3. TignucaHHam pgaHoro JoroBopy npuegHaHHA Tlo3ndanbHuk /[ Tlopyuntens NiaTBEPMAKYE
yKnaZleHHs KpeauTHOro Aorosopy / [AOroBopy MOPykW, a pfara nignucaHHAa uboro Jlorosopy
npueHaHHA BBaXKAETLCA 4ATON YK1aAeHHA KpeauTHOro 40rosopy.

2.4. MignucaHHAM gaHoro Jjorosopy npuegHaHHA MosnyanbHuk / FopyunTtesnb NigTBEPLXYE, WO BiH
03HaNOM/IEHUNIA 3 KpeAUTHUM [OroBOPOM / [OrOBOPOM MOPYKU A0 MOr0 YKNaAeHHs i 3rofeH 3 ioro
ymMmoOBamu, 3000B'A3YETLCA BMKOHYBATW BUMOTM YMOB Ta NpaBui HadaHHA 6aHKIBCbKMX MOCAyr, a
TaKoX perynspHo 3HaoMuUTUCA 3 IX 3MiHaMK Ha caiTi pb.ua

2.5. Mignucytoun uen forosip npuegHaHHs Mo3nyvanbHUK / MopyunTtens rapaHTye OTPUMaHHS
[03BO/MY Bif OCi6, nepcoHaslbHi AaHi AKMX nepefarwTbCcA 3a uuM [oroBopomM NpUEAHAHHSA, Ha
06po6Ky BaHKOM nepcoHaslbHUX AaHuX, 3 METOK Ta Ha ymMoBax, BCTAHOB/MIEHMX B YMoOBax Ta
npaBuiax HafiaHHA GaHKIBCbKMX MOCAYr, NiATBEPAXYE WO NoBiAOMUB ocobaM, NepcoHaslbHI AaHi
AKX MepefarnTbCa 3a UMM [JOoroBopoM MpueEfHaHHSA, MPO npasa, NoB'A3aHi i3 30epiraHHAM Ta
00pO6KOK MepCoHasIbHUX AaHUX, BU3HAYEHUX YMHHMM 3aKOHOAABCTBOM, MPO Ui 360py Ta 0Ocio,
AKUM NepefaroTbCs NepcoHasTbHI AaHi.

3. PEKBISNTU CTOPIH.

Bauk: MYB/IYHE AKLIOHEPHE TOBAPUCTBO KOMEPLIAHUA BAHK «MPUBATBAHK»
agpeca: 01001, w™m.Kwuis, Byn.I'pywescbkoro, 14, Kop. paxyHok B HaubaHky YkpaiHu Ne
32009100400, M®O 305299, kog B €PMNOY 14360570,

(pakTUYHe MicLe3HaxoMKeHHSs: iIHOEKC, MICTO, ByNnuus, 6yaAnNHOK, odic

®INIA / BIAAINEHHSA agpecy

3a [opyyYeHHAM:

Mignwnc: , N.1.B.

Mo3nyanbHUK: NOBHE HalMeHyBaHHS , Micue3HaxoMKeHHs: HAEKC, MICTO, BY/MUSA,
6yaUHOK, odic: ,p/p Ne , BIOKpUTUIA B , M®O . Kogy
EAPMOY , (hakTnyHe micuesHaxomKeHHS: iHAEeKC, MICTO, By/iMus, 6yauHOK, odoic:

Mocaga ynoBHOBaXXeHOI 0co6u MonoBa npaBniHHA / reHepasibHuiA gupekTop / anpekTop / doisnyHa-
ocoba-nignpuemeupb

Mignuc: , M.1.B.

Mopyuutens: NMPUBATHE AKUIOHEPHE TOBAPUCTBO «CTPAXOBA KOMIMAHIA« IHFOCCTPAX
», 49000, m. OHinpo, Byn. HabepexHa Mepemorn 32, p / 2650 7050000686, 2650 0 050000 069, y



MAT Kb «MPUBATBAHK, M®O 305299, kog B €PMNOY 33248430, (hakTnyHe MicLe3HaXOMKEeHHS:
49000, m. AHinpo, Byn. HabepexHa Mepemorun 32.

3a [opyyYeHHAM:

Mignuc: , CHUTKIH C.B. gpyk.




1.3.7. loroBip NpMeAHaHHA 40 YMOB Ta npaBua HagaHHA 6aHKIBCbKUX NOCNYr (KpeanT
nig oeno3snT).

[oroBip npueaHaHHs Ne

[0 YMOB Ta npaBun HagaHHs 6aHKIBCbKMX nocnyr (KpeguT nig nenosuT)

M. , YkpaiHa __ 20__ poky

BaHk: MYB/NIYHE AKLIOHEPHE TOBAPVCTBO KOMEPLIVHUIA BAHK «MPUBATBEAHK», 3 ogHOTO 60Ky, Ta

Mo3nyanbHUK: , SIKMiA(a) NpnegHYETLCA A0 YMOB Ta NpaBu/l HagaHHsS GaHKiBCbKUX
nocnyr BignoBiAHO 40 MOro yMOB Ta NosIoXeHb cTaTTi 634 LinBinbHOro Kogekcy YkpaiHu, 3 iHLWOoro 60oky,

3actaBogaBelb: , SKMiA(a) NpUeEQHYETLCA A0 YMOB Ta NpaBua HafaHHS GaHKIBCbKMX
nocnyr BiANOBIAHO A0 MOro yMOB Ta NOMIOXEeHb cTaTTi 634 LIMBiNbHOr0 Kogekcy YKpaiHu, 3 iHLWOoro 60Ky,

CMisIbHO iMeHOBaHiI Ik «CTOPOHM» | KOXXHA OKPEMO — SIK «CTOpOHa», YKnaum Lei Jorosip NpMeaHaHHSA A0 YMOB Ta
npaBunn HafaHHA 6aHKIBCbKMX nocnyr (fani - «orosip») Npo HacTynHe:

1. Npegmet Jorosopy

1.1. Kpedum. ¥ nopsagky Ta Ha ymoBax, BUsHadeHunx uum [loroBopom, baHk 3060B'A3yeTbCA HagaTu
Mo3nuyansbHWKOBI KpeauT y po3mipi Ta Ha yMOBax, BCTaHOB/IEHUX Y LibOMY [lorosopi, a Mo3unyasibHuK
3060B’3yETLCA NPURHATU, HAUIEXXHUM YMHOM BUKOpMCTATK Ta NOBEPHYTK KpeauT i cnaaTtuty NPoLEeHTH 3a
KOpUCTYBaHHA KpeamnToM, a TakoxX iHLWi naaTexi BignosigHo 00 yMOB Lboro Jorosopy. KpeauT HafaeTbea Ha
yMoBax 3a6e3Mne4eHocCTi, NOBEPHEHHS, CTPOKOBOCTI, M1aTHOCTI Ta Li/IbOBOro XapakTepy BUKOPUCTaHHS.

1.2. 3a umm [oroBopom baHk Haaae Kpeamt Ha Taknx 6a30BMX yMOBaXx:

1.2.1. |3aranbHuii po3mip Kpeguty:

1.2.2 Baniota Kpegury: TPUBHA

1.2.3. |Tun KpegUTHOI NiHIT

1.2.4. |Meta Kpeguty: Cnoxume4i noTpe6bu




1.2.5. |faTta Bupaui Kpegury: « _» 20__ poky

1.2.6. |Oarta lMNMoraweHHsN: «_»_ 20 __ poky

1.2.7. |poueHTHa cTaBKa, PiYHUX: %

1.2.8. |Tun NPOLEHTHOI CTaBKU (hikcoBaHa

1.2.9. |Nepiog Cnnatn 3“ _"No“__ " 4nCNO KOXHOIO MicALs;
1.2.10. |TpaH3uUTHUI PaxyHOK Ne 2909

Butpatu 3 nepeBipku 3acTaBu y [lep)XaBHOMY PeecTpi

1.2.11 o
O06TSXKEHb PYXOMOro MaHa

40 rpH*

Butpartu 3 peecTtpauii 3actaBu y [lep)xaBHOMY peecTpi

1.2.12 o
O06TSXKEHb PYXOMOro MaHa

40 rpH*

* pO3Mip nnatu BCTaHOBAEHU y JoaaTtky A0 noctaHoBu KabiHeTy MiHicTpiB YkpaiHn Ne 830 Big 5 nunHa 2004 p.

1.3. baHK Ha BflacHuii poscya Moxe Bugatn Kpeaut 6yab-sSkum cnocobom, BU3HAYEHM YMOBaMK Ta npasuiaMu
HafaHHA 6aHKIBCbKNX NOCIIYT.

1.4. PaxyHkom lNo3nyasibHMKa € paxyHok No , Biakputnii y NAT KB MPVIBATBEAHK.

1.5. KapTkoBuM PaxyHKOM € paxyHOK Ne , O BiAgNoBigae nnaTkHin kapTui Neo
, eMiToBaHOi baHKoM.

1.6. WWowmicsaus B Mepiog cnnatu Mo3unyanbHKK 3060B’A3aHWi HagaBaT baHKy rpoLIOBi KOLWTK (LLOMICAYHWIA
nnartix) B po3Mipi, 4OCTaTHbOMY AN NoraweHHs1 3a6oproBaHoOCTi 3a BigcOTKamu.

1.7. OctaTouHe noralweHHs 3a Kpegutom MNo3nyanbHUK NOBUHEH 34INCHUTY He Mi3Hile AaTh 3a3HavyeHol B M.
1.2.6. Jorosopy.

1.8. Mpw nopyLeHHi Mo3nyasibHMKOM 3060B'A3aHb i3 noraweHHss KpeauTy, B TOMY YMcii 3060B'A3aHb, L0
BVHWK/IN BiANOBIAHO 40 YMOB Ta NpaBu/ HaaHHS 6aHKIBCbKUX MNOC/yT, Mo3nyanbHuK cnnadye baHky neHto y
po3Mipi NoABiiHOT 06NiKOBOT CTaBkM HauioHanbHOro 6aHky YkpaiHu, Wo gisna y nepiog, 3a Skuin cnaadyeTbcs
neHs, Bif, CyMU NPoCTpoUeHoi 3a6oproeaHOCTi N0 KpeanTy 3a KOXHWIA AeHb NPOCTPOYKM, ane He MeHLle 1 rpuBHI
Ta He 6inbe 15 % cymum NPOCTPOYEHOTrO NaaTexy..

1.9. 3aranbHa BapTiCTb KpeauTy Ta peasibHa pivHa NpoLEeHTHa cTaBka BkasaHi y Jogatky 1 Ao uboro Jorosopy.

1.10. 3acmasa. [Onsa 3ab6e3nevyeHHs NOBHOIO i CBOEYACHOIO BUKOHaHHS Mo3myanbHUKOM 3060B A3aHb 3a LM
[Jorosopom, 3acTtaBogaBelb Hagae baHky B 3acTaBy MaliHOBI NpaBa Ha OTPMMAaHHS rPOLLIOBUX KOLUTIB, LU0
BMHMKaOTb 3 [loroBopy nNpo Aeno3nTHuiA Bknag Ne Bif, p., pani — MNpegmer 3acTasu,



yknageHuii Mix 3actaBogaBLem Ta baHkoMm, B cusly Yyoro BaHk Mae BULLMIA NpiopuTeT (NepeBaxkHe NpaBo) B pasi
HEBVKOHaHHSA MM031YanbHUKOM 3060B’s13aHb, 3a6e3MNeYeHX 3acTaBoto, ofepXaTi 3aj0BO/IEHHS 32 PaxyHOK
MpeameTy 3acTaBu NepeBaxHO Nepes iHWMMK KpeauTopamy 3acTaBoAaBLs.

1.11 CTopOHM BM3HAUU/N, LLIO BApTICTb NPeaMeTy 3acTaBu cknajae ( )
rpuUBEHb, LLIO CK1aAaEe MakCMMasibHUIA PO3MIP BUMOTM 3a LM J0roBOPOM.

1.12. lecis. 3actaBogaBelp BiacTynae baHky npaBo BuMoru Ha NpeameT 3actaBu 3a YMOBUW HACTaHHS MOAIN,
3a3HayeHMX B YMOBax Ta npasunax HafaHHsA 6aHKIBCbKUX MOCAYT.

2. MopsaaoK Ta NOCNIAOBHICTb Aiii CTOpiH

2.1. NMo3nyanbHKK Ta 3acTaBogaselb NOroMKyThCs i3 YMOBaMy Ta npaBuiaMy HafaHHs 6aHKiBCbKMX MOCAYT,
BUKAAEHNMN Ha IHTEPHET-calTi 3a agpecoto: http://privatbank.ua/rules/ Ta 3060B'A3y0TbCS X HANEXHUM YAHOM
BVKOHYBAaTH.

3. IHWi ymoBu gorosopy
3.1. JoroBip, YMOBM Ta npasuia HagaHHs 6aHKiBCbkUX nocnyr Ta Tapudu € KpeamTHo-3acTaBHMM 4OrOBOPOM.

3.2. KpegnTHO-3acTaBHWii fOroBip € AOrOBOPOM NPUEAHAHHSA Y BU3HAYeHHI cTaTTi 634 LiMBiNbHOro Kogekcy
YKpaiHu, B 3B'A3KY i3 UMM:

3.2.1. BiH cknlagaeTbca baHkoM i ony6NiKOBYETLCA LWAAXOM PO3MILLLEHHA Ha IHTEPHET CTOpiHUI, 3a agpecoto http://
privatbank.ua/rules/ Ta yknagaeTtbcsa nuule WAsixom npuegHaHHsA Ao KpeguTHo-3acTaBHOro 4OroBopy B LilOMy
0c06010, L0 BUsBUAA HaMip YknacTu KpeanTtHo-3acTaBHWUiA AOrOBIp ;

3.2.2. 0coba, Wo BUABKUIA HaMip yknacT KpeanTHo-3acTaBHMiA 4OTOBIP, HE MOXe 3anpornoHyBaTyi CBOI YMOBY
[0TOBOPY;

3.2.3. y BUNagKy Hesroau 3i 3MicTom Ta chopmoto KpeanTHO-3acTaBHOMO AOTOBOPY UM OKPEMMX 0T MOSIOKEHD
ocoba, sika BUSIB/ISIE Hamip yknacTu KpeamTHo-3acTaBHUiA 4OroBip, BNpasi BiAMOBUTUCS Bif, A0r0 YKNaAeHHs;

3.2.4. BUMOI# LWOAO 3MiHN abo po3ipBaHHA KpegnTHO-3acTaBHOMoO 40OroBopy, Micsis HabpaHHA HAM YMHHOCTI,
npea’saBASaTbLCA | NigNAralnTb 3a40BONEHHIO Bi4NOBIAHO 40 NONOXeHb KpeanTHO-3acTaBHOIo JOroBopy Ta
3aKoHodaBCcTBa YKpaiHu.

3.3. MignucaHHA [orosopy € niaTsepokeHHAM Hamipy MNMo3nyanbHyKa Ta 3actaBogasusd yknactu KpegmTtHo-
3acTaBHwWii fOrOBIp, a Aarta nignucaHHA BBaXXAeTbCA AaTol yknagaHHa KpegutHo-3acTtaBHOMo 40roBopy.

3.4. CTpoK aii KpeanTHo-3acTaBHOIO A0roBOpy BCTAHOB/IEHWUIA B YMOBAX Ta npaBunax HagaHHs 6aHKiBCbKNX
MOC/IYT.

3.5. Micue BMKOHaHHA KpeantHo-3acTtaBHoro JoroBopy BCTaHOB/IEHE B YMOBaX Ta npasuiax HafaHHA
GaHKIBCbKNX NOC/YT.

3.6. Llei [orosip nignmMcaHo i3 BUMKOPUCTAHHAM €/1eKTPOHHOIO LMchpoBOro nignucy. (3a/MwmTii Npu nignncaHHi

ELLM)

4. FOpnanYHi peKBi3NTU CTOPIH.


http://privatbank.ua/rules/

MosnyanbHuUK: 3acTtaBogaBelb:

Mpi3BuLLe: Mpi3BuLLe:

Im'a: Im'a:

Mo 6arbKoBi: Mo 6aTbKoBI:
BaHKk:

Macnopt cepis Macnopt cepis
NYBNIYHE AKUIOHEPHE TOBAPUCTBO
KOMEPLJIAHNIA BAHK «MPUBATBAHK» — —

. . BugaHwii BupaaHwii
KOpunanyHa agpeca: YkpaiHa, 01001, m.Kuis,
Byn.pywiescbkoro, 1 A
. InH IMH

Afpeca A5 KopecnoHAeHLT: YkpaiHa, 49094, m.
[Hinpo, Byn. HabepexHa Mepemorn, 50 [laTa HapOPKEHHS [laTa HapOKEHHS
k/p 32009100400 B YHBY B [JHINpONEeTPOBCHKii
oén. pomagaHcTBO pomagsaHCTBO
Ma®O 305299

Micue peecTpa,i Micue peecTtpauii
€4Proy 14360570 Hep pai nep pau
INMH 143605704021, ceigoutso Ne 100238786 Mi .

icLLle NPOXMBaHHA Micue npoxuBaHHSA

NiyeHnsia HBY Ne 22 Big 29.07.2009 p.
Mignuc / /
M

Mignuc / Mignuc /

/ /
Ek3emMnnAp gorosopy oTpymaB. «__ » 20__poky (nignuc) M

Jopatok Ne 1



[0 KpeauTHoro goroBopy Ne

TABJINUA (rpacik nnatexis)
0buYMcNneHHA 3aranbHOI BApTOCTi KpeauTy Ansa cnoXxuBaua
Ta peanbHOi PiYHOI NPOLEHTHOI CTAaBKU 3a A,ONOBOPOM NPO CNOXXUBYUMN KpeauT

BiA__._

20 _p

Y TOMY unchi;
nnarexi 3a f4oAaTKoBI Ta Cyi
KinbkicTb aHiB|  Cyma GaHky, y Tomy yuchi
Ne s/ mﬂizi(y pospaxyikosowpozj;:;?tzogsam MOTALLIEHH KI-IOEZLC'I(:;;:HS; — —
o . CyMU KpeauTy 3a pO3paxyHKOBOKOMICISH  |iHLL
MepIoAl MepIoA, TPH. KpeAnTOM Be/lEHHS |KacoBe 3a nocnyr
paxyHKy [06cnyroByBaH{#BgaHHS |6aHKy-
Kpeauty
20.10.17 X 100 000,00 (100 000,00 |[x 0 0 0 0
1 20.11.17 31 1 463,89 0,00 1 463,89 0 0 0 0
2 20.12.17 30 1416,67 0,00 1416,67 0 0 0 0
3 20.01.18 31 1 463,89 0,00 1 463,89 0 0 0 0
4 20.02.18 31 1 463,89 0,00 1 463,89 0 0 0 0
5 20.03.18 28 1322,22 0,00 1322,22 0 0 0 0
6 20.04.18 31 1 463,89 0,00 1 463,89 0 0 0 0
7 20.05.18 30 1416,67 0,00 1416,67 0 0 0 0
8 20.06.18 31 1 463,89 0,00 1 463,89 0 0 0 0
9 20.07.18 30 1416,67 0,00 1416,67 0 0 0 0
10 20.08.18 31 1 463,89 0,00 1 463,89 0 0 0 0
11 20.09.18 31 1 463,89 0,00 1 463,89 0 0 0 0
12 20.10.18 30 101 416,67 (100 000,00 |1 416,67 0 0 0 0
Ycboro X 365 117 236,11 100 000,00 |17 236,11 0 0 0 0
BaHk
(nignuc)

Lleli Jogatok Ne 1 nignucaHo i3 BUKOPUCTAHHAM €/1EeKTPOHHOro LmpoBOro nignucy. (3anmwmnTy Nnpu nignncaHHi

ELIM)



Ek3semnnap Jogatky Nel oTpumas. «__ » 20__poky (mignuc) =

3rogA

A, Jalo 3rofly Ha HaflaHHA 3acToBOaBLEM Y 3acTaBy
MpuBaTbaHky Gyab-AKOro mMaiiHa, Lo HaNeXnTb MEHI Ha NpaBi CMiNIbHOT BflaCHOCTI 3 3acTaBogaBLeM, (Y TOMY
yncni )

3 MeTOl0 3abe3neyeHHs1 BUKOHaHHA 3060B'A3aHb No KpegnTHO-3acTtaBHOMY Aorosopy No Bif,

« » 200__p.. ¥ Bunaaky BTpatn abo YLIKOAKEHHSA MaliHa, HafaHoro B 3abe3neyeHHs 3a
KpeauTtHo-3acTtaBHMM A0roBOpoM (MOBHICTIO 260 YacTKoBO), 3060B'A3ytoca nepenatu MNprusarbaHky B 3acTasy/
inoTeky iHWe MaliHo, AOCTaTHE A1 NoralleHHs1 3a60proBaHOCTi 3a LM AOTOBOPOM.

3roga nignvcaHa i3 BUKOPUCTaHHAM e/1IeKTPOHHOTO LMdpoBOro nignucy. (3avwmt npy nignucadni ELIM)

(NB) (Mignwnc)
AOBIOKA
A, , WO € 3acTtaBogaBsLem no KpeanTtHo-3actaBHOMY [40roBopy
Ne Bif « » 200__p., 3a8BA410, L0 HE NPOXMBA0 OOHIED CIM'EI0 3 OYAb-AKOH0

ocoboto, Kpim TOW, L0 Hagana 3rogy Ha HagaHHs B 3acTaBy [puBatrbaHky MaliHa Ta ioro peanisauito y pasi
nopyLLeHHA 3060B’A3aHb 3a KpeguTHO-3acTaBHMM JOTOBOPOM.

" 20 poky

JoBiaka nignucaHa i3 BUKOPUCTaHHAM eNeKTPOHHOIO LMPOBOro Nignucy. (3anmwmntin npy nignucadHi ELIM)

(mignnc) (NIB)

B.o. F'onosu MNpaBniHHA
MAT Kb «MPNBATBAHK>»

Maxauyk 4.



Jopy4yeHHA

A, '

nacnopt , IMH , nNpoxusal 3a
ajpecoto , Jopyyato MAT KB
«MPUBATBAHK» (gani — baHK) 3Ai/iCHIOBATU CMMUCaHHA TPOLLOBMX KOLWITIB 3 MOrO Aeno3UTHOro paxyHky/
OEeno3nTHMX paxyHkiB Ne Ha NOTOYHWUIA paxyHok
Ne ONS NO4ANbLIOTO CMUCAHHSA TPOLLOBUX KOLUTIB 3 LibOro MOTOYHOIO paxyHKy
Ta 3 YCiX iHWWX MOIX PaxyHKiB, BIgKpUTUX Yy bBaHKy, y po3Mmipi 3aboproBaHOCTi 3a KpeguTHUM [OroBOPOM
Ne Big, , 38 AKMM A € nopyynTenem abo 3actaBofasLEM.

JopyyeHHs nignucaHe i3 BUKOPUCTaHHAM €/1IeKTPOHHOro LMddpoBOro nignucy. (3annwmtv npu nignucardHi ELIM)

(nara) (nignuc)

* NignucyeTbCs SKLLO 3acTaBofaBeLb BiApi3HAETLCA Bif Mo3nyanbHmKa



1.3.8. AHKeTa-3asBa NpPo NPUEAHAHHS A0 NMPaBW opraHilauii NpunMaHHSA
6e3roTiBKOBUX MaaTexis.


file:///media/uploads/2018/02/20/anketaproba.pdf

AHKeTa-3asaBa Nnpo NpuegHaHHs 40 npaBui opraHisauil NpuMaHHs
6e3roTiBKOBUX nnaTexiB

Oata yknageHHs |

HaHi KnieHTa:

Hasea nignpuemcraa:

Kon €0PINOY: Kog M®O:

Homep paxyHky B NAT Kb «[MPUBATBEAHKY:

BignosiganbHa ocoba knieHTa 3a npuiMaHHsi 6e3roTiBKOBUX NiiaTexis:

Mn. 1. B. TenedoH E-mail

1. MpegmeT gorosopy

MpeomeToMm LbOro 4OroBopY € opraHisauis 34inCHEHHs NnaTexis, WO iHilinoBaHi nnaTHMKaMm Ha paxyHok KnieHTa, 3a
[onomoro obnagHaHHs, TEXHIMHUX | NporpaMHMX 3acobiB baHKy 3rigHo 3 YMoBaMu Ta npaBuiiamMmn HagaHHs
DaHkiBcbkmx nocnyr (http://pb.ua/rules/).

[MpuegHaHHA 4O NpaBwul opraxisadii npunMaHHA 6e3roTiBKOBUX NMaTexis:
dopmart poboTu:

NpUIAMaHHA NnaTtexis nnaTHukiB KnieHta y 6e3roTiBKoBIN (hopMi 3 BUKOPUCTAHHAM E€NTEKTPOHHOMO MaTiKHOro 3acoby
(nnaTiXHOT kKapTKK)

2. YMOBM JOroBopy

2.1.BukopucrtoByBaTtu HagaHe baHkom obnagHaHHA BiAnoBiAHO 4O iHCTPYKUi baHky.

2.2.He nepenasatn obnagHaHHA Ta BUOATKOBI MaTepianu, oTpumadi Big baHky, TpeTim ocobam
6e3 nncbMoBoT 3roan baHky, He po3rosornryBatu mapoti, iM’st KOpUCTyBaya Ta Oy/Ib-sKi iHIII JaHi,
10 BUKOPUCTOBYIOThCS KiTieHTOM 1715 3A1MICHEHHST O€3rOTIBKOBHX IIJIATEXI1B, 32 JOTIOMOTOI0
o0J1aJHaHHs, TEXHIYHUX 1 MporpaMHuX 3aco0iB baHKy.

2.3.He o3HanomnoBaTtn TpeTix 0cib 3 ymoBamu LbOro gorosopy abo gogatkis 40 HbOTO;
IHCTPYKLiAMK, WO HaaaHi baHkoMm; KOHCTPyKLieto 0bnagHaHHs, MOro TEXHIMHUMN
XapaKkTepucTukamm, a TakoXx He NPpoBOANTUN Byab-9KUX 3MiH Yy BCTAHOBMEHOMY 0bfiagHaHHi.

2.4.Y pasi BTpat abo kpagikkun obnagHaHHsa, HagaHoro baHkom, npotarom 3 po6oumx
OaHkiBCbkMX gHIB noBigoMnTn B BaHk npo BTpaTy obnagHaHHA Ta BigLwKogyBaTh NOMO
BaApTICTb Yy CTPOK He ni3Hiwe 20 pobo4umx GaHKIBCbKMX OHIB 3 MOMEHTY BUCTaBMEHHS paxyHKa

BbaHkom:
= POS-tepmiHan — 4 000 rpH.

2.5. Y pasi nowkomkeHHs obnagHaHHsA, HagaHoro baHkom, npoTarom 3 po6oumnx 6aHKIBCbKMX OHIB MOBIAOMUTM B BaHk
NpOo MOLKOMXEHHS BaHKIBCbKOro obnagHaHHA Ta BifLIKO4YyBaTU BAPTICTb PEMOHTY OaHKIBCbKOro obragHaHHs
3rigHO 3 HagaHow baHKoM KamnbKynsLieto peMOHTY B CTPOK He misHiwe 20 po6ounx 6aHKIBCbKMX OHIB 3 MOMEHTY
BMUCTaBMEHHS paxyHka baHkoMm.

CnnaTta KoMmicii 34iMCHIOETBCA 3rigHO 3 Tapudamu Ta B MOPsSAKY, 3a3HavyeHOMy B YMoBax i
npasunax HagaHHa 6aHkiBcbkmnx nocnyr MAT Kb «[MTPUBATBAHKY, wo po3miweHi Ha odidintHoMy
canti baHky 3a agpecoto https://conditions-and-rules.privatbank.ua/main/view-content-
188/?lang=uk


http://privatbank.ua/rules/
http://privatbank.ua/rules/
http://privatbank.ua/rules/

3aKnoYHi NONOXeHHA

Ha nigcTasi c1.635 LjuBinbHoro kogekcy YkpaiHu, nignucaHHsMm uiei AHKeTU-3as1BU, s NpUeaHYOCs A0 YMOB Ta NpaBun HaaaHHs 6aHKIBCbKUX Nocnyr
MAT Kb «MPUBATBAHK», wo po3amiweHi Ha odiuinHomy cawnTi baHky 3a agpecoto https://privatbank.ua/ru/terms/, Ta siki pa3om i3 uieto AHKeTOo-
3asBoto, Tapudamu baHky, kapTkamu 3i 3paskamy nignuciB Ta BigbUTKaMM nevaTkM CknajalTb KOMMIEKCHWIA [oroBip GaHKIBCbKOro

obcnyroByBaHHs, SIKWI € JOrOBOPOM MPUEQHAHHS.

[Hopyuyato baHky 3ailicHIOBaTV JOroOBipHE CNCaHHSA KOMICIHOT BUHaropoam 3i CBOro noTo4Horo paxyHky, Bigkputoro MNAT Kb «[MTPYBATBAHK», B

nopsiAKy Ta po3mipax, nepeadadeHnx umm JoroBopom.

MigTBEpaXYy!IO, WO BCA HAgaHa MHOK iHopMaLlis NpaBunbHa.

HanmeHyBaHHsa BaHky/Micue3HaxopxeHHA BaHky

MYBNIYHE AKLIOHEPHE TOBAPUCTBO

KOMEPL|IMHU/ BAHK «MPVBATBAHK»

Agnpeca ans nuctyBaHHs: Byn. HabepexHa MNepemoru, 50, m.
[Hinpo, YkpaiHa, 49094;

OpuaunuHa agpeca: Byn.Ipywescbkoro, 10, m.Kuis, 01001;
K/p ,

M®O 305299, ko €0PMNOY 14360570, IMNMH 143605704021,
csigoutBo Ne 40374554

Ten. 3700, e-mail: hotline@privatbank.ua

Ne oco6ucTux paxyHKiB Ans npuimaHHA nnatexis ~ M®O

Bank MAT KB «MMPUBATBAHK» 3aMOBHUK
B ocobGi B ocoGi
B. o. F'onoswu MpaeniHHA Maxauyk ManuHa OJaHunisHa
(Mocapa) (n.1.B.)
Aie Ha nincTasi Cratyty Lie Ha niacTasi
/I
Q . [/{' — [ata
Mianuc (3pasok ABIT) Mianue

Mip yac yknagaHHs JOroBopiB, a TaKoX AOAATKOBUX yroa Ao Hux BaHk i KnieHT gonyckaloTe BUKOPUCTaHHST (hbakCUMINbHOTO BiATBOPEHHS Binbutka
nevaTkv Ta nignucy ocobu, ynoBHOBaXXeHOI nignucysaTu Bif iMeHi BaHky goroBopu, yroan Ao HUX.
Mipnucom Takox NiATBEPAXYETHCS: a) KEPIBHUK/YNOBHOBaXeHa KepiBHUKOM 0coba [03BONSIE BiAKPUTM paxyHOK(-ku); 6) BianosigansHa ocoba

3[iNCHUNA KOHTPOSb NPaBUILHOCTI MPUCBOEHHS HOMEPa PaxyHKY.

JliueHsisa HBY Ne 22 Big 05.10.2011 p.



https://privatbank.ua/ru/terms/
mailto:hotline@privatbank.ua

1.3.9. 3aaBa nNpo po3paxyHKOBO-Kacose 06CyroByBaHHSA opraHilauii nignpuemMcTea
HaBYaJ/IbHOro 3aKjslaay 3 BUAadi 3apobiTHOI NnaTn/cTuneHaii 3 BAKOPUCTAHHAM
NAATIXKHUX KapTOK



1.3.10. 3aaBa nNpo NpueaHaHHA 00 Nyb6aiYyHOro AoroBopy Mpo crienpatto

3asaBa npo npuegHaHHA A0
nyenAlvYHOro A4oroBorPy NPO CNIBNPALO

MpopaBeLb:

Kog EAPMOY / IMH (o5 doisanyHOT ocobu):
Homep paxyHKy:

M®O 6aHkKy:

KoHmakmHi 0aHi npedcmasHuka lNpodasysi:
Mn..b.:

Mo6inbHUI TenedoH:

E-mail:

Skype:

IHgpopmavyisi npo Tosapu:

ToBapw, KOTpi peanisye NpoaaseLb (Nepenik):

1. "1. NMpopgaseup,B 0CcOOI , SIKNIA Aje Ha niacTasi , KEPYHOUUCb CT.
634 LinBinbHOro Kogekcy YkpaiHu, Aae CBOK 3rofy Ha npuegHaHHA 40 YMOB Ta npaBui HagaHHSA
6aHKIBCbKUX NMOCNYT, LLO PO3MillleHnin Ha ogoiliiHoMy Be6-caiTi baHky . Ls

3anBa pa3om i3 3anponoHosaHnumu MAT KB "TMTPBATBEAHK" YmoBamu Ta npaBuiamMmn HagaHHsS
6aHKiBCbKMX nocnyr, Tapucpamm cknagae mix Npogauem Ta baHkom forosip Npo
CniBpOGITHALTBO.".

2. fatoto yknagaHHa oroBopy € gara nignucaHHa o6oma CtopoHamu gaHoi 3asBu. 3 MOMEHTY
nignucaHHsA MNMpogasuemM gaHoi 3asBu Ta NPUAHATTA Ti BaHkowm, Mpoaaseub | baHk HabyBaloTb Npas
Ta 060B’A3KIB, BU3HAYE€HMX [JOroBOpoM, Ta HECYTb BiAMNOBIAa/IbHICTb 3a IX HEBUKOHAHHS
(HeHanexxHe BUKOHaHHS).

3. Micue3HaxomKeHHs Ta peKBi3uTun CTopiH:

“ 20 poKy




BaHk

MAT KB «"MPUBATBAHK»
M. [Hinpo,

Byn. HabepexHa Nepemoru, 50 MpopaBeub
M®O 305299

€4PMNOY 14360570

[ONoOBHEHHSA A0 3asBM NPO NPUELHAHHA A0 Ny6/1iYHOro 4OroBopy Npo cniBnpadio

lMNpopaBeLb:

Kog €4PMNOY / IMH (ansa gisnyHoi ocobu):
Homep paxyHky:

M®O 6aHkKy:

KoHTakTHI aaHi npeactasHuka Npopasusa:
M.I.b.:

Mo6inbHUI TenedoH:

E-mail:

Skype-name:



1. CTOpPOHN AOMOBWU/IUCL MPO CrifibHE NPOBEAEHHA 3 no akuii B
mMarasuHax Npogasusa 3 Npogaxy ToBapiB y kpeauTt KnieHtaMm Ha HacTynHUX ymoBax:

HaliMeHyBaHHA aKu,ii « »:
° TEPMIH Ha AKNIA HAAAETLCA KpeauT _ Micsuis,;
° MepLwunin BHECOK (aBaHC) - % BiJ BapTOCTi TOBapYy;
° pOo3Mip EANHOPA30BOI KOMICIT - %;
° PO3MIP LLOMICAYHOT KOMICIT - % Ha MicAup;
°© % CtaBKa - % Ha MicAaub;

- Komicia baHky 3a po3paxyHKoBe 06CnyroyBaHHsi, nepegbayeHe n. 4.5.6.5 Ymos 1a Npasun,
CTaHOBUTb % Bif cymMn nepepaxyBaHHb(BapTICTb TOBapy - aBaHC);

- HEOO6XifHi AOKYMEHTU 45181 0CDOPMNEHHS KpeaWTy: NacnopT rpomMaasHuHa YKpaiim, gosigka IHH;

cyma Kpeauty - ot rpvBeHbL A0 rPVBEHb.
2. [is aKuji « » MOLUMPIOETHCA Ha NPUABGAaHHA BCiX / HACTYMHNUX TOBapPIB HAZaHNX Yy MarasmHax
MpopasusA.

3. CTOpoHM AOMOBUNCS, WO ByaAb-AKi MaTepianu, iHthopmauis, LWo BiAHOCATLCA A0 NPOBEAEHHS
L€l aKLii, a TakoX iHpopMaLisi NPO K/EHTIB KOHMIAEHLNHI | He MOXYTb NepefaBaTuca TpeTiM
ocobam 6e3 nonepefHbOi MMCbMOBOT 3roA4M IHLWOT CTOPOHK, KPIM BUMNAAKIB, nepefdavyeHnx YAHHUM
3aKOHO4ABCTBOM YKpaiHu.

4. MicuesHaxokeHHATa pekBi3uTn CTOpPIH:




BaHk

MAT KB «NMPVBATBAHK»
01001, m.Kuis, Byn.Ipywiescekoro, 1 o  (MpoaaBeub
M®O 305299

€4PMNOY 14360570

[ONoBHEHHS A0 3asBM NPO NPUELHAHHA A0 Ny6/iYHOro 4OroBopy Npo cnienpawio

[ onoBHeHHA A0 3asaBU NPO NPUEAHaHHA A0 Ny6NIYHOro AO0roBOpy NMpPo chnienpawto
lMNpopaBeLb:

Kog €4PIMOY / IMH (ansa gisnyHoi ocobu):

Homep paxyHKy:

M®O 6aHkKy:

KoHTakTHI aaHi npeactasHuka MNpopasusa:

M.I.b.:

Mo6inbHUIN TenedoH:



E-mail:

Skype-name:

1. CTOpOHM [OMOBUNUCHE NPO ChiJibHE NPOBEAEHHA 3 no akujii B
marasuHax Npogasua 3 NpoAaxy ToBapiB y kpeauT KiieHTaM Ha HacTynHUX yMOBax:

HalimeHyBaHHA aKuii « »:
° TEpPMiH Ha KM HaaeTbCs KpeauT MiCALIB;
° MepLUnin BHECOK (aBaHC) - % BIif, BapTOCTI TOBApY;
° PO3Mip EANHOPA30BOT KOMICIT - %);
° PO3MIp LLOMICAYHOT KOMICIT - % Ha Micsub;
°© % CraBKa - % Ha Micsub;
- Kowmicisa MpogaBsus 3a 3ayvyeHHs KNieHTiB CTaHOBUTb % Bifg, cymMn nepepaxysaHHb (BapTiCTb

TOBapy - aBaHc);

- HEOOXigHI AOKYMEHTN AN OhOPMIEHHS KpeanuTy: nacnopTt rpomMagsHuHa Ykpainu, gosigka IHH;

cyma Kpeauty - oT rpuBeHb A0 rPUBEHb.
2. [ia akuii « » NMOLUNPIOETLCA Ha NpuAb6aHHSA BCiX / HACTYMHUX TOBAPIB HaZaHWX Y MarasnHax
lMpopasusA.

3. CTOpOoHM AOMOBUNCSA, WO Byab-AKi MaTepianu, iHhopmauis, LWo BiAHOCATLCA A0 NPOBeAEHHS
LIiET akLii, a Takox iHdhopMauisi PO KNIEHTIB KOHAIAEHLiVHI | HE MOXYTb NepeaaBaTucs TPeTiM
ocobam 6e3 nonepenHbOT NMCbMOBOI 3rofy iHLLOT CTOPOHU, KPiM BUNaaKiB, nepefdavyeHnx YAHHUM
3aKOHO4aBCTBOM YKpaiHu.

4. Micue3HaxompkeHHATa pekBi3nT CTOpIH:




BaHk

MAT KB «NMPVBATBAHK»

01001, m.Kuis, Byn.Ipywiescebkoro, 1 o (MpoaaBeub

M®O 305299

€4PMNOY 14360570




1.3.11. Nepenik 3HNXOK

Mepenik 3HMKOK

YMoOBU OTpUMaHHA cneuiasibHOl | Po3mip bBa3a HapaxyBaHHS MepiognyHicTb
3HMWXKKU J1li3MHrooTpuMyBa4veM 3HKKUN 3HIKKU HapaxyBaHHS 3HWXOK
MoraleHHA KpeanTise 3a . LLIOKBapTa/IbHO B
Ok BiJ, HapaxoBaHnX :
[0MNOMOroK CUCTEMWN €NEKTPOHHUX 5% : nepioA noralleHHsA
: NPOLEHTIB .
nnaarexis 24 Kpeauty
. . Big, HapaxoBaHMX OMICAYHO B nepio
CniBpob6iTHNKM MNpuBaTtbaHky 15%* A Hap : = b E'*
MPOLEHTIB norallieHHs KpeanuTty
Mpwn AOCPOYHOMY NoralleHHi Bifl HapaxoBaHOi KOMICIT
- . opx npuv OCTaHHLOMY
KpeanuTy, SIKLWO CTPOK Bi/ibLu HixX 1 50% 3a 06¢nyroByBaHHs

PiK

KpeauTy

norawueHHi**

** QK0 PO3MIp 3HWXKKM MeHwe 100 rpmMBeHb, BOHA HAKOMUYYETLCS | BUNNAaYyeETLCHA OAHUM
nnarexem 3 ypaxyBaHHAM NepioguyHOCTI BUNNATY;
* 3HMXKKA i€ HA NOTOYHUIA NNatik 3a JoroBopoM i BCTAHOB/IKOETLCS Y NPOLEHTHOMY

CniBBIgHOLIEHHI A0 BMHaropoau 3a NOTOYHUM naaTtexem 3rigHo n. 2.16.4.1 YMoB Ta npasuJi.




1.3.12.3asBa Npo NPUEAHAHHSA 00 YMOB HaZlaHHS CNOXXUBYOIro KpeaunTy i3nyHum
ocobam

3AABA NMNO3NYAJTIbBHUKA Ne

A, , peecTpavuiiHiii Homep 06/1iKOBOT KapTKX NnaTHUKa NogaTkis :
iMeHOoBaHW (-Ha) Hagani «lMo3nyasibHUK», Aito Ha NigcTaBi 0COOGUCTOrO BOMIEBUSIBNIEHHS, MPpOLLY
HaJaTn MeHi CTPOKOBUIA KpeauT (Aani - «kKpeanT») Ha HaCTYMHMX YMOBaX:

1. Cyma Ta BanoTa Kpeauty rpH ( rpuBeHb KOMinoK).

o CTpOK Kpeauty micsayis (-9) 3 p. no p. BK/THOYHO.

3. BiacoTkoBa cTaBka (pikcoBaHa) % ( )%) piYHUX.
4. €EaMHopa3oBa BMHaropoga 3a HagaHHsA (PiHaHCOBOrO IHCTPYMEHTY [PH.
5. WlomicAayHa BuHaropoga 3a HagaHHA PiHaHCOBOro IHCTPYMEHTY Y PO3Mipi PH.

6. Mo3nyanbHUK Npu 34iMCHeHHI norawleHHs 3a Kpeautom cnsiadye baHky 3a po3paxoHKOBO-KacoBe
06C/1yroByBaHHSA M/1aTHIO B PO3MIpi:

- yepes onepauinHy kacy baHKy 5 rpH. 3a KOXHWUA NnaTix*;
- yepes nnatbkKHNn TepmiHasl baHKy 3 rpH. 3a KOXHUIA nnarix®;

- yepes 3neKTPoHuin 6aHk MpueaT 24 - 0,1 rpH 3a KOXHWIA NAaTixX, WO 34iACHIETLCA 3 MOTOYHOIO
(kapTKOBOr0) paxyHky;

- yepes nocnyry "PerynspHi nnatexi” 0,00 rpH.
* - Tapudd AOPIBHIOE HY/b TPUBEHDb AJ151 BTACHUKIB NEHCINHOT KapTK1 BaHky.

7. lomicayHuin nnaTix y cymi rPH., 3 p. y Cymi IPH., NoYMHaKuun 3 "
__"Nno"_" 4MC/I0 KOXHOro micaus

8. PaxyHOoK Ans 3apaxyBaHHS KOLUTIB, CNPAMOBaHUX Ha MoralleHHa 3ab0proBaHoCTi NO KpeauTy,
BiICOTKaM, BMHAropoAi Ta iHWNM nnaTexam: y NAT Kb «[MPUBATBAHK», M®O
305299.

9. KpegunT HapaeTbesa MNo3nyasibHUKY Ha HACTYMHI Lifi:

a) Onnarn/yacTKoBOI onnarty ToBapy 3rifgHO 3 nepenikom (Hagasi - «ToBap») LWIAXOM
6e3roTiBKOBOro nepepaxyBaHHS rPOLLIOBUX KOLUTIB Ha NOTOYHMWIA paxyHOK (
Hagani - «Mpogaseub») Ne Y , MOO , kopg,
eapPnoy ;




Nen/ |Onuc Mpegmety Kinbkictb MpegmeTty 3actaBu |BapTicTb NpeameTy 3actasu
n 3acTaBu LUT. PH.

6) Ha cnnarty cTpaxoBoro nnaTtexy Ha noTo4HuiA paxyHok CTpaxoBoi KoMnaHii

KoA , PaxyHoK Ne B , M®O

B) Ha cnnarty egnMHopa3oBoi BUHAropoau 3a HagaHHA (PiHaHCOBOrO IHCTPYMEHTY, PO3MIp AKOI
BM3HA4Ya€ETbLCA 3rigHO N.4 AaHHOT 3asABu, LWIAXOM NepepaxyBaHHS BigNoBiAHOT CYMU KOLUTIB Ha
paxyHoK baHKy Ne2206

10. Cyma aBaHCOBOro BHECKY 3a ToBap, AKMiA Cr1ayvyeTbCs 3a paxyHOK BNlacHMX KOLWTIB
Mo3nyasibHMKa CTaHOBUTL rPH ( rPUBEHb KOMioK) (y BUNaaKy HadaHHs
Kpeguty onsa 4acTkoBOi onnatu BapTocTi ToBapy).

11. CykynHa BapTiCTb KpeauTy 3 ypaxyBaHHAM BapTOCTI YCiX CYMyTHiX NOCAyr 3a3HavyeHa B [JoBiaui
MPO YMOBU KpeauTyBaHHSA, ika € HEBIA'EMHOK YacTUHOLO Li€l 3asaBK. MnaTtexi 3 NoBepHEHHS
KpeauTy, cnnatu BifCOTKIB 3a MO0 BUKOPUCTaHHSA Ta iHLIMX nnaTexis 3a i€ 3asaBoko
34JACHIOIOTBCA LWOMICAYHO, PIBHUMU YacTHaMM Y Cymax, B MOPSAKY Ta Ha yMOBaXx, L0 3a3HayeHi B
3adBi Ta BiAnoBigHO A0 Mpaduiky nnaTexis, AKUN € HEBIA'EMHUM [loaaTKoM A0 L€l 3asiBu.

MakcrMmasibHUIA po3Mmip BUMOrK ("abCcosoTHE 3HaYEHHS NOAOPOXUYEHHS KpeauTy"), sika
3a6e3neyvyeTbca lNpeameTom 3acTtasu, cknagae IPH.

12. 3rigHo cT.212, 611, 651 LIMBINbHOIO KOAEKCY YKpaiHX npu nopyLueHHi Mo3nyasibHUKOM CTPOKIB
noralwleHHsi 3ab6oproBaHOCTI, 3a3Ha4YeHNX B Ui 3asBi, YMoBax Ta npasusax noHag 210 AHis , woa0
3000B’A3aHb, CTPOK AKUX He HacTas, CTOPOHU y3roauau, Lo TePMIHOM NOBEPHEHHS KpeauTy
BBaXXaETbCA 211 IeHb 3 MOMEHTY BUHUKHEHHS NopyLleHHs. 3aboprosaHictb 3a Kpegutom,
noymHaoun 3 211 AHA NOpYLUEHHS, BBAXAETLCA MPOCPOUYEHOI0.

13. CBoOiM nignucom S NigTBepAXyto hakT HagaHHA MeHi NOBHOT iHGhopmauii Npo yMoBU
kpeanTtyBaHHsA B MAT KB "TIPBATBAHK" (a TakoX MOro mMicLle3Haxo[pKeHHs), a came: MeTy, ANns
AKOT KpeanuT Moxe 6yTn BUTpadveHuid; dhopmMu oro 3abesneveHHs; HasBHI (DOPMN KpeanTyBaHHSA 3
KOPOTKUM ONUCOM BigMIHHOCTE MiXX HAMW,B TOMY YMCNi MK 3060B'A3aHHAMM [o3nyasbHuka; TUn
BICOTKOBOI CTaBKW; CyMy, Ha AKY KpeauT Moxe OyTun BUAaHWIA; OPIEHTOBHY CYKYIMHY BapTiCTb
KpeauTy Ta BapTiCTb NOCAYr1 3 0POPMIEHHA A0roBopYy (Nepesik ycix BUTparT, nos'a3aHnx 3
OfEPXaHHAM KpeauTy, noro 06¢nyroByBaHHAM Ta NOBEPHEHHAM, 30KpeMa Takux siK
aZMiHICTpaTMBHI BUTPATK, BUTPATM HA CTpaxyBaHHSA, OpUAMYHE OPOPMIEHHS TOLO); CTPOK, Ha
KU KpeauT Moxe ByTun ofepxaHuii; BapiaHTU NOBEPHEHHSA KPeauTy, BKIKOYAKUN KiNbKICTb
nnarexis, iX 4HacToTy Ta 06CArN; MOX/IMBICTb AOCTPOKOBOIO NMOBEPHEHHS KpeauTy Ta Moro ymoBu;
HeOoOXiAHICTb 3AiINCHEHHS OLIHKM MaiHa, KL Taka OLiHKa € HEOOXiAHO, KUM BOHA 34iNCHIOETHCS;
NoAaTKOBUIA PeXMM CnnaTu BiACOTKIB Ta AepXaBHi cybciail, Ha siki Mo3nyasnibHMK Mae npaso, i
BiZLOMOCTI Npo Te, Bif KOro rosnyanbHNK MOXe oaepxaTn AoknagHiwy iHgpopmayito; nepesarun t1a
HeOMIKM MPONOHOBAHWX CXEM KpeauTyBaHHS.

B pasi nopyLueHHa MHOI 30608B’A3aHb nepes baHkom, B TOMY YMC/Ii iHLWKX 3060B’A3aHb, a TakoX
MopyLUEHHI 3060B’sA3aHb K/TIEHTIB BaHKy, N0 AKMM 5 € nopyyuTenem, s Aaro CBOK 3rofy i fopyyaro



BaHKy npuiimaTty pilleHHs No po3noAiny KOLWTiB, ki HanNpaBisaTLCA Ha NoralleHHs
3aboproBaHHOCTI. Mpn UbOMYy BaHK 0AHOOCIGHO NpUIAMAE PilLEeHHSA YeproBOCTi NOraleHHs Takux
30608B’s13aHb, 3 NPIOPUTETOM NoralleHHs He3abesneueHnx 3060B’A3aHb.

14. Mpw nopyLueHHi MNMo3nyanbHUKOM 3060BA3aHb i3 norawieHHa KpeguTty, No3nyasnibHUK cnnavye
BaHkKy neHto, po3Mip AKOI 3a3HaYeHnn y YMoBax Ta npasuiax 3a KOXHUN feHb MPOCPOYKU.

15. A 3rogeH(-Ha), Wwo ua 3ansa pasom i3 3anpornoHosaHumn MNAT Kb "TTIPBATBAHK" YmoBamn Ta
npasusamu, WO po3MiLLeHi Ha caiTi baHKy www.privatbank.ua, Tapucamn cknagae mMixx MHO Ta
BaHKOM KpeauTHO-3acTaBHWIA 4OroBip. A NigTBEPAXYHO, WO BCS HagaHa iHthopMauis AOCToBIpHa.
30060B'A3y0Cb MPO BCi 3MiHX NOBIAOMAATY B 6@HK He ni3Hiwe 15 AHIB Bif, MOMEHTY X BUHUKHEHHS.

16. CBoiM NigNMCOM A NiATBEPMAKYIO, WO OTpuMaBs/ 3060B'A3y0Cb OTPMMATK ToBap 3rigHo 3
paxyHKoM-gpakTypoto Ne

Big, . . p. y NOBHOMY 06cs3i. ToBap Ta/abo iHwe maiHo No3nyasibHuKa € npegMeTom
3acTaBu Ta BignoBigHO A0 YMOB Ta npasus 3abe3nevyeHHsAM 3060B'A3aHb. IHopMaLis npo ToBap
(Moro HailMeHyBaHHS, BapTiCTb) BU3HAYEHI Y CYNPOBOAKYBa/IbHUX AOKYMEHTax Ha ToBap, Konii
AKUX 0OLAKTbCA A0 Uiel 3asBMu.

17. CBOIM NiANMCOM A MIATBEPAXKYIO, L0 OTPMMAB OAMH eK3eM/IAP AOroBopy CTpaxyBaHHA Neo
Bif, p.

Jdarta
Mignuc Big
BaHky

(8a/mMmm/pik) (OAMH NPUMIPHUK OpUriHauTly AOrOBOPY MHOK OTPUMaHMi)

BAHK

MYBNIYHE AKLIIOHEPHE TOBAPVCTBO KOMEPL|IIHNI BEAHK "MPVBATBEAHK"
M®O 305299 €1PMNOY 14360570

Agpeca: 01001, m.Knis, Byn.IpyLueBcbKoro, 1 g

Caigourtso npo peectpauito Ne 92 Big 19 6epesHst 1992 poky

MpaBuU/bLHICTb Ta AOCTOBIPHICTL iHGOpMaLil NPO YMOBW KpeauTa nepesipeHa MHOW 0CO6MCTO,
iAeHTuikauia NosnyansHka npoBeaeHa:
Mignmuc ocobu, ynoBHOBaXKEHOT AOBIPEHICTIO HA HaAAHHA NOCYT:

Mocapa M.1.6. Mignuc







1.3.13.IHCcTpyKUiga NMopanok npoBeaeHHsA onepauin 3 BUKOPUCTaAHHAM MnaTidKHNX
3acobis

IHCcTpyKLia Mopapok npoBeneHHA onepaui 3 BUKopuctaHHAM MnaTi>kHux 3acobis

3MicT:

NMpoBepneHHA TpaH3aKuii 3 BUKOpUcTaHHAM TepmiHany.
1. NMpoBepeHHA TPpaH3aKLUin

1.1. NpoBepeHHsa TpaH3akuii Contact Less.

2. LIMCKOHTHO-00OHYCHi nporpamu.

3. Bepudikauia knieHta yepes BeegeHHa PIN-koay.

4. CKacyBaHHA TpaH3aKLuii.

4.1. AHynioBaHHA.

4.2. MNoBepHEHHA.

5. Buny4yeHHs nnaTi>kHOro sacoby.

6. Onepauii Nno 3aBepLUEHHIO AHA.

7. NMonoBHEeHHA MODINILHOro 3B'A3KY.

8. MpobnemHi cuTyauii.

JonaTku:

JopaTtok 1 - O3HaKM OiNCHOI KapTU NiaNfara€e npumoMy no onsiaTtum.
JopnaTok 2 - 3asBKa Ha CKacyBaHHSl MOMMUJIKOBOI TpaH3aKLuii.
Jopatok 3 - Po3nucka npo BUJIY4EeHHA NAATi>XKHOro 3acooy.

JopaTtokK 4 - Nepenik KoaiB aBTopMu3auinHMX BignoBipen.

MpoBeneHHa TpaH3akuil 3 BUKopuctaHuam TEPMIHANY



1. MpoBepeHHA TpaH3aKLuil:

o [lepen NpoBeAEeHHSAM TpPaH3aKLUil He0bXigHO BU3HAYUTKM YM BiANOBIAAE NNATIXXHUN
3acib BCiM KpuTepiaM nnaTiXXHMX 3acobiB, Wo nignaratoTs Ao onnaTtu (dooaTok 1).
Mpu HasaBHOCTI Ha 3BOPOTHOMY 6oL KapTKy poTorpadii - 3BipuTn oTorpadito 3
npea'aBHUKOM KapTwu.

o MpuNHATKM 0 onfaTy Yepe3 TepMiHaa naaTixkKHUM 3acib.

o BBecTn cymy yroam (HeobxigHO BBOOUTWU CyMYy 3 ypaxyBaHHAM Koninok (0.00) -
pPO34iNIbHUK A8 KONIMOK He Bys10 HAaTUCHYTO; CyMa Ha Aucniei TepMiHany rnoBuHHa
BigMoBigAaTK CyMi NOKYMKN ).

o HatucHyTun KHonky "OK" abo "Enter" (3as1ie)xxHO Big Tuny TepMiHany).

° FKLWO TePMiHaN NPOCUTb BBECTU MiH-KOA, HAAATU KNIEHTY MOXXJINBICTb BBECTU NiH-
KOO KapTKW 3a SIKOK NMPOBOANTbLCS TPaH3aKLis.

5.1. Onepauisa 3 BBEAEHHSAM MiH-KOAY HE BMMarae€ nianumcy KiieHTa Ha 4eky. NiH-kKoAa
€ €/1IeKTPOHHMM MiANNCOM BJIAaCHUKA KapTKW | MOro BBEAEHHSA NMPUPIBHIOETLCA 40
NigNNCy Ha 4Yeky.

° fKWOo TepMiHafn He 3annuTaB BBeAEHHSA NiH-KOAY, a BiApa3y aBTOpM3yBaB yroay,
HaZaTu YeK TepMiHany Ha Nianuc BJIACHUKY naaTiXXHOro 3acoby.

°© 3BipUTK NIZNNC Ha YeKy 3 OpUriHasbHUM Nignncom Ha KapTi *.

o [MoBepHYTW NAATIXXHWNI 3aCib KAIEHTY pa3oM 3 NOro NPUMIPHUKOM YeKa.

* akwo nianucy He 36iratoTbCs, NONPOCITh A0AAaTKOBO NOCBiAYEHHS 0cobU. AKLLO
BiACYTHIN nocBig4yeHHs ocobun abo nignuc He BiAMOBIAAE NiIAMUCY Ha YEKY,
3aBepllyBaTu onepauito 3abopoHEHO.

Ba>xnuBo 3HaTu:
1. dkuwo imeHHa KapTa 6e3 nignucy, cnispobiTHUK TCI 30608'A3aHMI NONPOCUTH
Y KNi€EHTa OOKYMEHTH, WO 3aCBiNy0Tb 0COOY, MONPOCUTK KJTIEHTA PO3nMcaTnCs
Ha KapTi.

2. He npunmaTun KapTy A0 OrJ1aTu Bifl HOJI0BIKa, AKLO Ha KapTi HAaHeCeHOo XiHoYe
IM'A, | HaBNaKW.

3. He npunmaTun KapTy [0 onJjiaTu SKLWO ¢oTorpadis(aHassHocmi)HaHeCeHa Ha
3BOPOTHY CTOPOHY KapTKW He BiANoBiga€E NIOAMHI SKa npen'sasnna KapTy 40
onjaTw.

4. Hi B sAKOMY pasi He MOXXHa po3buBaTn CyMy MOKYMKK Mo rniaTixKHOMY 3acoby Ha
KiJlbKa onepauin, 3 MeTol YHUKHeHHS npouenypu eeeneHHA PIN-koay.

5. He nonyckaTu nigbip cymu, AIKLLO Yy KJiEHTa Npu NPOBEAEHHI TpaH3aKLii
TepMiHan BUAaB Kopg BiaMoBu 51 (He4OCTaTHbO KOLWITIB).

1.1.MpoBepneHHna TpaH3akuii Contact Less.



° BeecTun cymy yroamu (HeobxigHo BBOAUTY CyMy 3 ypaxyBaHHAM Koninok (0.00) -
PO34INbHUK AN KOMNIMOK HE HAaTUCKATW; cyMa Ha gucnJsei TepMiHally NOBMHHA
BiAMoOBiAATM CyMi NOKYNKK).

°© HaTucHyTun KHonky "OK" abo "Enter" (3anexxHo Big Tuny TepmiHany).

o MpuKNacTu NNaTiXKHKIA 3acib go 34nTyBaYva TepmiHana abo Ao ekpaHy Pin-pad.

o TepMiHan aBTOPU3YE NNATIXK | PO3APYKOBYE HEK NPOAAXY.

4.1. AKWO TepMiHaa NPOCUTb BBECTU MiH-KOA, HaAaTW KJIIEHTY MOXJINBICTb BBECTU
NiH-KOL KapTKWN 3a AKOK NMPOBOANTLCA TPaH3aKLUis.

°o TpaH3akuil Contact Less He BuMaratwTb MiANNCY KJIEHTA Ha YeKy.

° [1o 3aBepLWEHHIO TPaH3aKUIil BioaaTu KJIEHTY MOro NPUMIpHUK YeKa.

2. MpoBepeHHAa TpaH3aKuii NO TepMiHanax, AKi NpuMMaloTb y4acTb B
AUCKOHTHO-O0OHYCHMX nporpamax.

°© BnbepiTb paxyHOK OCHOBHOI / BOHYCHWUI (Ha pO3CyA KJEHTA), AKLLO0 3HMUXKKA
Hada€ETbCA 3a nporpamoto boHyc +.

o HaTucHyTun kHonky "OK" abo "Enter" (3ane)xHo Big Tuny TepMiHany)

3. Bepudikauia knieHTta - BBegeHHsa PIN-koay:

AKLLO KNIEHT 34INCHIOE NO TepMiHany 6inblie oQHIET MOKYMKKM NPOTAroM OAHOIr0 AHSA
(MHOXXWHHI onepauii No nnaTi>xHoMy 3acoby) abo cyma MOKYNKN NMepeBuLLYE NiMIT
MOKYMOK MO KAapTI Ha ekpaHi TepMiHany 3'aBuTtbCa 3anuT "BBecTtn PIN-koa" ..

He BigpaBaTu TOBap BJAaCHMKOBI NaaTi>XKHOro 3acoby, 40 0CTaTO4YHOr 0
3aBepLlIeHHs TpaH3aKuii i OTpPUMaHHA YeKa TepMiHany 3 KOAOM aBTopmM3aulil Ta
nianucoMm kieHTal

He po3buBaTtm cymy TpaH3akuii! Ha ApibHiWi cymMmun, 3 METOO YHUKHEHHS NMpouenypu

Bepudikauii! B iHWoMy BUNaaKy BianoBiganbHICTb MEPEHOCUTLCA Ha NIANPUEMCTBO i
nepcoHan nignpuemMcTBa, BignosigHO!

4. CKacyBaHHA TpaH3aKuii:

4.1. AHyNni0OBaHHA yrogmu.

CniBpobiTHNK TCI MmoXXe aHylOBaTW onepaLito Ha NpoxaHHA KNieEHTa (BiamMoBa Bif
NOKynKn / nocnyrmn) abo X AKLWo cniBpobiTHNK He BNeBHEeHUN, WO NAaTiXXHUM 3acoboM
po3naaTuBCA BAacHUK (po36iXxXHiCcTb nianncy abo iHWi 03HaKn).

Onepaduito "CkacyBaHHSA TpaH3aKLUil" MOXXHa NMpoBeCcTU TiJibKM A0 MOMEHTY BiAnNpaBkn Z
-3BiTY TepMiHany.



IOnsa Toro, wo6 NpoBeCcT aHyJIlOBAHHSA Yroau nNo TepMiHany HeobxipHO:
°© 3alTK B MeHI0 "aHy/itoBaHHA".

°© BBecCcTn naposb CTapworo onepaTtopa (Naponb Ha "aHyntoBaHHA").

o BBeCTn HOMep Yeka.

°© Ha ekpaHi TepMiHany 3'ABUTbCA CyMa A1 aHYJIIOBaHHA (BBECTU CyMy AN
aHYNlOBaHHS ).

°© HapaTu 4yek TepMiHany Ha nignuc Oep»xaTtento niaaTi>XHOro 3acoby.

4.2. NoBepHeHHA TOBapy.

Ba>knuBo 3HaTH
Mpwn 3BEPHEHHI KNIEHTa B TOProBy TOYKY O/19 34iMCHEHHSA onepaLil «MoBEePHEHHS
ToBapy» Mo 3aryb6aeHoi / 3a6/10K0OBaHO KapTi, KNIEHTY HeobXiaHO 3aTenedoHyBaTH

Ha NiHito niaTpuman NMNpuBaTtbaHKy 3a HomepoM 3700 (3 MobinbHOro TenedoHy)
Ansa opopMJIEHHSA 3a8BU Ha NOBEPHEHHSA ToBapy.

Onepauis "MoBepHeHHs ToBapy" BiAOYBAETLCSA A1 NOBEPHEHHS KOLUTIB KJEHTY,
yepes TpMBaNA NPOMIXKOK Yacy 3 AHSA nNpoBefeHHs onepauii “Mpoaoax<”.

Mpun ubomy BXe Byna NpoBegeHa onepawia BianpaBku Z-3BiTy TepMiHany. AKLLO
MOBEPHEHHS TOBaApY 3 KPeAUTHOro paxyHKy (nporpamMma BoHyC nawcC), KNIEHTY

noBepTaeTbCA CyMa be3 ypaxyBaHHS HagaHoro 6oHycy (CyMa , 3a3Ha4YyeHa B YeKy,
nose «Oo onaaTn»)

IOnsa Toro, wob NpoBeCcT NOBEepPHEeHHA No TepMiHany HeobOXxigHoO:
°© 3alTN B MEHIO "MOBEPHEHHSA".

°© BBecCcTn naposb CTapworo Kkacmpa (napoab Ha "noBepHeHHA") *.

° MPUNHATN 0O NMOBEPHEHHSA Yepe3 TepMiHan nnaTi>XHWMM 3acib.

o BBecCcTun cymy rnoBepHeHH4.

° HapgaTwu 4Yek TepMiHany Ha nignuc Jlep>aTento nNnaTiXKHOro 3acoby.

AKLWO Npy NnpoBefeHHI onepadlii "noBepHeHHA", 3 BAKOPUCTAHHAM TepMiHany, OTPUMaHoO
BiAMOBY Bifi baHKy eMiTeHTa, ToAi Toprosu HeobxioHO 3anoBHUTK hopmy (JonaTok 2) i
nepepnaTwn ii B 06CNyroBytoyi BiggineHHsa NnpoTArom 3-x poboynx aHis.

* [1Nna OTPUMaHHSA Napoasa CTapLloro Kacupa (naponsga Ha "nosepHeHHA") HeobxigHo:



1. 3anexHo B8i0 Mmooesii 06/1a0HaHHS:

TepmiHanu mogpeni INGENICO.

Ona 3aMOBIEHHS1 MApOiB Ha aHyJ/IlOBaHHS Ta NOBEPHEHHS HeobXiaHO YBINTY B MEHIO
«CEPBIC». Ha TepmiHani HabpaTn 1234 i ninTBepanTun BNOIp "3€1eH00 KHOMKO".
Hani cTpinkamMmmn «BHN3» abo «Bropy» BubpaTtun cepsic «Buknmkatn 6aHk» » OK »
«3BepHEHHSA A0 baHKy» » OK » «[Taposb Ha cKacyBaHHA» » OK

TepMiHan BiANpPaBUTb AaHi i pO3OPYKYE YeK

TepmiHanu mopeni VeriFone
HeobxigHO HaTUCHYTM NnepLuy 31iBa By3KOBY KnaBiLly.

OyHKUiOHaNnbHMMK KnaBiwamu F1-F4 BubpaTn NyHKT MeHto "Buknnkatn 6aHK".
HaTucHyTu knasiwy ENTER.

BubpaTun nyHKT "Maponb Ha ckacyBaHHA". HaTucHyTn knasiwy ENTER.

TepMiHan BiANPaBUTb AaHi i PpO3OPYKYE YeK

TepmiHanu mopeni Hypercom

Ha TepmiHani BubpaTtn nyHKT meHto "Cepsic" » "Buknnkatm 6aHk" » "Vizov Bank" »
"MAP NMOBEPHEHHSA | OTM"

TepMiHan BiANPaBUTb AaHi i PpO3OPYKYE YeK

2. Kacupy HeobxioHo s8ionpasumu CMC-nogidomsieHHss Ha HoMep 10060 i TekcToM
POSPASS + **¥* pne **** 4 pucpn (Kog onsg oTpuMaHHS Naposien Ha 4Yeky)

Y BiANOBiAHOMY MOBiAOMNEHHI Ha TenedoH (3 skoro 6ysi0 HaficN1aHO MOBiAOMIIEHHS)
6yayTb HaficnaHi Mapoi Ha aHY/IlOBaHHS Ta NOBEPHEHHSNA A5 AAHOro TepMiHany.

MpyMiTKa : NOBTOPHO 3aMOBUTW NMaposli AN TepMiHaNy MOXKJIMBO He paHille HiX
yepes roguHy, 3 MOMeHTY OCTaHHbLOIr0 3aMOBJIEHHS NapoOJIiB.

IHakwe byae pOo34pYyKOBaHWI YeK 3 KOLOM BiAMOBM 12 i noBigoMNeHHAM: «[1o
nNaHoOMy TeleH_any BXe 6yB HanaHmm KOA4 0151 OTPUMaHHS NaposiB Ha onepawil
“MoBepHeHHA" | "AHYNIOBaHHA" . BUKOPUCTOBYNTE IHCTPYKLIT Ta KO 3 Yeka.

5.BunyyeHHs nnaTi>kHOro 3acoby.



AKLLO Ha gucnnaei TepMiHany 3'ABNAAETbCA NOBIJOMNEHHSA «BnayynTtn nnaTi>XKHUM 3acib»,

a TAaKOXX Npu BCTAHOBJIEHHI (DaKTy BUKOPUCTAHHSA NAaTi>)XKHOro 3acoby Ha 4yxe im'a abo

cnpobi BukopuctosyBaTun nigpobneHe abo HedincHe naaTi>XHUA 3acib, HeobXiaHO:

o [loBiAOMTE MPO Le KJIEHTa i 3annwTe nnaTiXKHKUIK 3acib y cebe. MNMpun HeobxigHOCTI
HaZaTwn gep>aTesito NaaTiXKHOro 3acoby «PO3NMCKY NPO BUYHEHHS MaTi>)KHOro
3acoby» (JonaTok 3).

o MepepaTtu BUy4YeHe nnaTixKHUN 3acib y BaHk npoTarom 3 (Tpbox) pobo4yunx ans
BaHKy OHIB 3 AHSA 11 BUJTYYEHHS.

6. Onepauii Nno 3aBepLIEHHIO AHA.

HanpukiHui po6o4oi 3mMiHM cniBpobiTHMK TCI NoBUHEH NPU3BECTU BiANpaBKY AaHUX MO
TepMiHany (Z-38BiT).

MpoTarom aHsa cniBpobiTHUK TCI MoXXe neperngaHyTM BYMHEHI TpaH3aKuii no
TepMiHany, 6e3 BiANpaBKM faHNX, PO3APYKyBaBLWM X-3BiT.

7. NMonoBHEeHHA MOGiINbHOro 3B'A3KY.

IOna Toro, wo6b NnpoBeCcT NONOBHEHHA MODINILHOrO 3B'A3KYy NO TepMiHany
HeoOXxipHO:

o BnbpaTtnm meHto "MOMNOBHEHHA HOMEPA";

°© BBeCTU HoMep TenedoHy (Hanpuknag, 0502864753);

°© HabpaTwu cymy nonoBHeHHs Bia 5 0o 300 rpuBeHb;

° nepeBipuUTU NPaBUNIBHICTb 3aHECEHHSA AAaHUX HA MOMNOBHEHHS 3a3HAa4YeHUX Ha eKpaHi
NPOOVNKTYBaBLUN KJIEHTY, MPW NpaBUIbHOMY BBEAEHHI HATUCHYTK "Tak", npwu
BUABNEHHI MOMUAKN HAaTUCHYTK "Hi" i NOBTOPUTM BBEAEHHS OaHUX;

° NPUMHATW 00 onnaTu NaaTiXXHUIA 3acib;

° HagaTW MOXJUBICTb KNiEHTY BBeCTU PIN-KoL4;

° Bunpe 4yek «CxpaneHo";

°© PO3APYKYNTE YeK, HajauTe KJIEHTY Ha Nignuc , Apyrnn 4ek 3 Nignncom Kacupa
BiooanTe KNIEHTY.

8. MpobnemHi cutyauii.
8.1. He BMALWINO NPOBECTU TPaH3aKLUilo:

o [lepeBipTe NpPaBUbLHICTb MPOBEAEHHSA OMnepauii Mo nnaTi>XHOMY 3acoby yepes
TepMiHan (CTOpoHa 3 MarHiTHOK CMYrol, HaNPAMOK NPoOBeOEHHSA KapTn), 4n
npaBuJbHO BCTaBJieHa KapTa 3 Yinom, BiANoOBiAHO A0 NO3Ha4YeHb Ha KOPNyCi
npucTpoto, abo 3rigHo IHCTPYKLUIl A0 TepMiHany.



°© OrngaHbTe TepMiHan i BupanitTe byab-aki nepewkoamn i 3abpyaHeHHS.

° [lepeBipTe NiAKNOYEHHA TEPMiHaNY 00 KOMYHiKaLin.

8.2. Koo noMUNKK, IKUA BUAAE TEpMiHa NPy NpoBeAeHHi TPpaH3aKLUin:

o ND - He byno gocTtaBsieHe NoBiaoMNeHHA (NakeT) Ha ABTopu3auito. MpoBecTun
onepauito MOBTOPHO *

°© TO - TanM-ayT, 3B'A30K €, asie HE BAANI0CA NMPOBeCcTn onepauito. NMposecTn onepawito
MOBTOPHO *

o CE-nomunka cepsicy (Hemae 3B'a3Ky). [TpoBecTu onepauito NOBTOPHO *

°© 12 - «He BipHe" nnaTiXHuM 3acib, kNieHTy HeobxigHO 3BepHYTUCA B BaHK, WO
BUNYCTUB NAATIXXHUI 3acCib

°© 96 - HecnpaBHIicTb cuctemu. lNpoeecTn onepawito NOBTOPHO *

°© 51 - "HepnoCTaTHbLO KOLWITIB Ha paxyHKYy" - KJiEHTOBI HeobXxiAHO 3BepHYTUCA B BaHK,
O BUMYCTUB NNaTi>KHUI 3acib.

°© 05 - "He obcnyrosyBaTn" - KNi€EHTOBI HEOBXiAHO 3BepHYTUCA B BaHK, WO BUNYCTUB
nnaTi>XHUN 3acib.

°© 04 - "Buny4nTtun nnaTti>xHum 3aci6", cnispobiTHMKM TCI HeobxigHO BUNYHNTHU
nAaTi>XHW 3acib i AiaTn 3rigHO NYHKTY 5 AaHOI iIHCTPYKU,Ii;

Mpu noBTOpeHHi Nnpob6nemu 3 TepMmiHanoM (HEeMa€ MOXKJIMBOCTI NPoOBeCTHU
TpaH3aKuilo) HeobxigHO NoAaTU 3aABKY NpPo Npobnemy 3 TepMmiHasioMm Oyab-
AKUM 3PY4YHUMCNOCOOOM:

1. a3BiHOK A0 uinogobosoi cnyxbum nigTpumkn 3a Ten. 3700 (noTpibHO
NOBIAOMUTW onepaTopy Mep4YaHT TepMiHany);

2. (hopMyBaHHSA 3asiBKW LLIAXOM BMOOPY CepBiCHOro MeHto B POS-TepMiHani
(noTpibHO BBECTN B TEpPMiHaNi KOHTaKTHUN Homep TCI 3 kogoMm MicTa / Mob.
onepaTopa;

3. BianpaBnTn SMS Ha HoMep 10060 3 TEKCTOM POS + § *kkwik pe g ok ootk
MEpPYaHT TepMiHany, 3a3Ha4YeHMI B HYeKy i Ha eKpaHi TepMiHani.

BapTicTb SMS - 3rigHO 3 Tapudamu onepaTopa.
8.3. IpYyK OCTaHHbLOIO 4Yeka:

°© 3alTun B "roNIOBHE MEHI".

o BubpaTtunm meHto "yek" ("konisa yeka").

°© BBeCcTn HOMep Yeka (AKLLO0 3anpollyBaTn TepMiHan).

8.4 NepeBipka i CkacyBaTu onepauii Npyu BYMHEHHi NONOBHEHHA MOOinbHOro



TenedoHy:
MepeBipka NONOBHEHHA:

Ingenico: HabpaTun 1234 i HaTUCHYTK Enter - BBeCTN cyMmy - BBECTU HOMEpP TesieoHy -
BBeCTM RRN - pOo3apyKYETLCSA YEK MPO CTaH rnjaTtexy.

Hypercom: BesecTun HoMep TenedoHy - BBecT RRN - Ha NnuTaHHA onnaTa No KapTi
HaTUCHYTK "HI" - po3gpyKyBaTun 4eK 3 iHpopMaLieto Npo CTaH NaaTexy.

Moxknusi 8ionosioi:

°© "He HaMAeH NnaTiXX 3 TaKUMU JaHUMK" - NepeBipTe Y1 NPaBUIbHO BHECEHI BCi AaHi;
° "mnaTiX NilWoB Ha onepaTopa" - CKacyBaHHA HEMOXXJIMBA;

° "nmnaTixK 3abpakoBaHUN" - HEOBXiAHO 3pO0bUTN NOBEPHEHHSA Yepe3 TepMiHan,

° "nmnaTixK 3abpakoBaHW, NOBEPHEHHS Yepe3 TepMiHan BXe pobuscsa (aaTa)";

o "TenetoH He NONOBHUBCSA. NMOMUJIKA NPU CMUCAHHI KOWTIB 3 KapTK ".

CkacyBaHHS NOMNOBHEHHA (MOXXJIMBO TiJIbKM y BUNAAKY AKLWLO rpoLli He Niwn Ha
OnepaTopa 3B'A3KY):

Ingenico: BBeCTN CyMy - BBECTU HOMep TesiepoHy - BBECTU RRN - po3apYyKYETHCA Yek 3
iH(bopMaLi€e NPO CTaH nNaaTexy.

Hypercom: BeecTtn HoMep TenegoHy - BBecTn RRN - Ha NUTaHHA onJlaTa No KapTi
HaTUCHYTK "HI" - po3apyKyBaTu 4ek 3 iHpopMaLi€lo.

Moxknusi 8ionosioi:
°o "He HaMAeH NNaTiXX 3 TaKUMKU JaHUMK" - NepeBipTe Y1 NPaBUIbLHO BHECEHI BCi AaHi;
°© "MoBepHEHHS yCnilwHO npoBegeHnin";

° "MmoBepHEeHHS He noTpibeH, NnaTiX NiWoB Ha onepaTopa "-NMOMNOBHEHHS TenegoHy
byne BMKOHaHO, TpaH3akuia 6yna

° ycniwHa;"nnaTi> 3abpakoBaHNN. NOBEPHEHHS Yepe3 TepMiHan BxXe pobuecsa (oaTta)
o ";"He BOaNOCA 3p0bUTM CKacyBaHHSA, CUCTEMHA NMoMuika "- cnpobyinTte 3pobuTtn 3annT

° ni3HiWwe;"NoOMUNKa NPnN NOBEPHEHHI. cnpobyinTe we (NOBTOPITb 3anNunT Ni3Hiwe).

AJOOATOK 1

O3HAKA OINCHOI KAPTU, SKOIO MOXXHA 30IMCHUTU PO3PAXYHOK.



3aranbHi o3Haku gincHoi Kaptu.
° o KapTa NOBMHHA BiAHOCUTbLCA 00 OAHIEl 3 NnaTiXKHMX cuctem (Visa / MasterCard).

o KapTa NoBMHHA MICTUTU TEPMIiH Ail KapTn. [laTa 3aKiHYeHHSA TepMiHy Ail KapTKu
(Micaub i pik) He cTekna.

o KapTa 060B'A3KOBO MOBUHHA MICTUTM NiANNC KIIEHTA.

o Topelb KapTKW NoBuHeH ByTn 6inoro Konbopy.

BiaMiHHi o3Haku pincHux KapT Visa i MasterCard.

° Ha NnubOoBi CTOPOHI KapT 060B'A3KOBO MOBMHEH MICTUTUCA HOMep KapTu. Homep
KapTku VISA 3aBXAW NOYNHAETLCA 3 Lnudpn «4», Homep KapTkn MasterCard
MOYNHAETBLCA 3 LNUppU «5» | CKNagaeTbCca 3 16 undp (YoTnpW rpynu nNo 4YOTUpPKU).
OcTaHHi YoTupu undpun 060B'A3KOBO NMOBUHHI ByTN emMboCcoBaHi Ha rosorpami.

o [epwi 4YoTNpK LNppPN HOMEPa KapTu, HaHEeCEHHS TunorpaCcbkmM cnocobom,
MO)XXYTb PO3TalLUOBYBAaTUCA AK Ha HOMEPOM KapTKM, TakK i NigHMM.BoHN
NoBMHHI 0O0OB'AAI3KOBO BigMOBIAATN NEPWNM YOTUPLOM LUdpamM HOMeEpPa KapTKU.

o TepMiH Lil KApTKM, po3TalloOBaHWUA Ha 1l IMLbLOBIN CTOPOHI, 3a3Ha4vYa€ nepion,
MPOTArOM SKOIro KapTy MOXHa NpunMaTK 0o onsaTu. Ha KapTax, HOMep SKUX
embocoBaHNIN, TEPMIH Ail KAPTK TaKOXX NMOBUHEH ByTn emMbocoBaHUNA.

o Mg TepMiHOM [ii KAPTKW Ha JINLbOBIN CTOPOHI PO3TALLOBYETHLCA iM'A BJlaCHMKA
KapTku, abo HanvMeHyBaHHS opraHi3auil. Y pa3si, SKWo HoMep KapTKkn eMbocoBaHu,
TO N iM'A KNiEHTa (HaMMeHyBaHHSA OpraHizauii) Ma€e Takox byTn embocyBaTu.

o Y KapTu nnaTixxHoi cuctemm MasterCard Ha 3BOPOTHIN CTOPOHI KAPTKW ronorpama €
06'eMHe 306pa)KeHHS HakNnageHUX 0ANH Ha OAHOro NiBKyJsib 63 HaHeCeHHS
MepupiaHiB i napanenen. 306pa>KeHHS NiBKYJb N1€XUTb Ha NigknaaLi, wo
CKknapaeTbca 3 baraTopa3oBo NOBTOPOBaHOro csosa MasterCard, i pyxaeTbcsa npu
3MiHi NOoNoXKEeHHA KapTu.

o Jlorotun MasterCard - oBa nepeciYyHMUX KoJla Y4epPBOHOI0 i XKOBTOIr0 KOJIbOPiB (iHLWUI
Konbopw B niorotuni MasterCard 3aCcToCOBYBaTMUCSA HE MOXYTb), 3 HANNCOM
MasterCard 6inoro Konbopy, HaHeceHOIl Ha iX POHi. MPUCYTHICTb AaHOro noroTmny
o6oB'AA3koBO AnA BCix KapT MasterCard.

°© Ha 3BOpOTHOMY OOUi KapTKK MOBUHHA 3HAXOAUTbLCA MarHiTHa CMyra i niHia gnsa
nignucy.

BiamMiHHi o3Haku gincHux Kapt Cirrus / Maestro.

° Ha nnuboBin CTOPOHI KapTKkn B MpaBoMy BepXHbOMY abo MpaBOMYy HMXXHLOMY KYTi
po3TalwoBaHM norotun «Maestro», WO NpencTaBase coboto ABa NepeciyHnx Kona
CYBOpPO persaMeHTOBaHUX CUHbOIO i YHepPBOHOIO KOJIbOPIB 3 Hanncom «Maestro»
Binoro Konbopy Ha iX POoHi.

o KinbKiCcTb ungp y Homepi KapTn moxe 6yTun pizHum - 16, 18, abo 19.Homep KapTKu
MoBMUHEH NoymHaTuca 3 50, 56-58 abo 60-69. BiH noBuHeH 6yTn embocoBaHunim abo
HagpyKoBaHMM Ha nuuboBoMy Boui KapTi.



°© Ha nuuboBi CTOPOHI KapTun 3aBXAWN MOBUHEH MICTUTUCA TEPMIH 3aKiHYEHHS Ail
KapTku y bopMmaTi Micsub / pik.

o Mignuc Ha KapTy noBvHHa ByTu HaHeCeHa 4iTKO, CMyra He NoBUHHa MICTUTK CNifdiB
3MiHM nignucy.

AOAATOK 2

3asaBKa Ha CKaCyBaHHA TpaH3aKuii

Homep MnaTi>kHOro
3acoby

TepMiH gii
MnaTi>xHOro 3acoby
Ha3Bsa ipmu
Homep Toprosoi
TOYKMN

Kop aBTOopu3auil
HaTa TpaH3akuii
CyMa TpaH3akuii

ONupekTop / /

M.IT.

NMPUNOXXEHUE 3

PO3MNCKA NPO BUJIIOYEHHA KAPTU



RECEIPT OF CARD PICK-UP

HNaHa po3nuncka faHa npeg'asHuKy MnaTtixxHoro 3acobwu

B ToMy, wo MnaTixxHe 3acib 6yno snnyyvyeHo (nata) B
(Ha3Ba TOYKM) 3 HACTYMNHOI NPUYUHN

Bia3HauyTe BignoBigHUN KBagpaT 3HakoM "X" abo "V

Hereby we confirm card has been withdrawed on
(date) in (merchant name) because of following

reason:
Please tick the relevant box with sign" X "or" V
"koMmaHpalleHTpy ABTOopu3sauil

Authorisation response
HoMep MnaTi>xXHoro 3acobu NoMmileHnUn B CToN -ANCT

Card is listed in CRB
nigpobneHe MNnaTtixHe 3aci6

Counterfeit card
naHi NnaTixxHoro KowTwn He BignosigatoTb 0cobun npen'saBHMKa

Card datas don't match with cardholder's datas

Mionnc

Signature

M.M. Stamp

AJOOATOK 4

rPYNu KOoAiB ABTOPI3ALLINHHUX BIANOBIJEN



Kon,

Onuc TpaH3akuil

1. No3Bin TpaH3akKuii

00 |[do3BoneHo
85 |[Hemae nigcTas onsa BigMOBU
2. MoBTOpPMTHM CNpOOY
06 |lMNMomunka
12 |HepincHa TpaH3akuis
13 |HesipHO BBegeHa cyma
21 |BigcyTHicTb ain (He cniBnanun gaHHi)
30 |HenpasunbHUin hopmat
32 |[YacTKOBO 3aBepLUeHO
68 |CnMwKoM No3a4HO Nosly4YeH oTBeT
76 |lMonepenHeE NOBIAOMJIEHHS HE 3HANOEHO




94 |[LOyb6bnioBaHHSA Nepenavi
96 |HecnpaBHICTb cucTEMHU
3. BipmoBuTM B TpaH3aKuii
05 |[He obcnyrosyBaTwu
14 |Homep nnaTi>XHOro 3acoby He icHye
15 |Hemae Takoro emiTeHTa
17 |BigpmoBa KJi€HTa
31 |EMITEeHT He icHye
38 |He 3anuwwmnock cnpob Beoaa PIN
51 |HenocCTaTHbLO KOLUTIB Ha paxyHKY
52 |PaxyHOK He nignarae nepesipui
57 |TpaH3akuia no nnaTi>xXHOMY 3acoby He A03BOJIEHA
58 |TpaH3akuisa no nnaTi>xXHOMY 3acoby He A03BOJIEHA
61 [lMepeBULWEHNI NIMIT 3HATTA KOLWITIB
62 |3abopoHeHunn nnaTi>KHUI 3acib
65 |lepeBulleHUN NiIMIT onepauin Ha paxyHKy
66 |3B'A3aTNCb C BAHKOM-eKBaANEPOM
67 |MnaTixxHWMM 3acib Buny4eHnn B baHkoMaTi
75 |BuyepnaHi cnpobu Beoaa PIN




77

[aHHi He cniBnagatoTb 3 OpUriHaIoOM

82 |HenpasunbHum CVV

91 |HeMma€ 3B'A3KYy 3 BaHKOM-EMITEHTOM

92 |HeBpanum 3anuT

Q1 |AyTeHTudikauis naaTi>XHOro 3acoby He npowna
4. 3BepHYyTUCb A0 BaHKy

01 |3BepHYTUCb 00 BaHKy-eMiTEeHTY

02 |[3BepHYyTUCb 00 BaHKy-eMiTeHTY (cneuianbH.)

03 |He3apeecTpoBaHa TopriBesibHa TO4YKa

08 |[ObcnyroByBaTu 3 igeHTUdIKaLi€O

37 |3aTenedoHyBaTn 0o baHKy-eKBamnepy

55 |HenpasunbHuin PIN

81 (lMomwunka B PIN
5. Bunyuutun Kaprty

04 |Buny4nTun nnaTi>XKHWMI 3acib

07 |Buny4uTm nnaTi>xHMM 3acib (cneuianbH.)

33 |Cname CTPOK Aii nnaTi>XHOro 3acoby




41 |Buny4uTtun nnaTi>xHum 3acid (3arybnennn)
43 |Buny4uTtun nnaTixxHU 3acib (BUKpageHunn)
54 |CTpok ail nnaTi>xHoro 3acoby cnavse




1.3.14 MNpaBunna obcnyrosyBaHHA KNIEHTIB 6e3 igeHTUdiKauii

NPABUJIA OBCJZIYTOBYBAHHS KJIEHTIB BE3 IAEHTU®DIKALLII.

MYBNIYHE AKLIIOHEPHE TOBAPUCTBO KOMEPLIMHUW BAHK «MPUBATBAHK», Wo ai€ Ha nigcTasi
Niuensii HBY Ne 22 Big 29.07.2009 p., Kepy4YMCb 3aKOHOO4ABCTBOM YKpaiHK, Ny6aiyHO MPOMNOHYE
HEBU3HAYEHOMY KOJly 0Ci6 MOXNMBICTb OTPUMaHHA 6aHKIBCbKMX nocnyr, Ans 4oro ny6nikye
YMOBW | MPABWJTA OECJIYTOBYBAHHSA KNIEHTIB BE3 IAEHTUDIKALIT (nani - YMosu Ta Mpasuna).

1. 3arasibHi NOJIO>KEHHA.

ObcnyroByBaHHS KhnieHTa 6e3 ineHTUdIKauii - HagaHHA GaHKIBCbKMX MOCAYr, SKi y BioNOBIAHICTb
00 YMHHOrO 3aKOHOJABCTBAa He BMMaratloTb 060B'A3KOBOro MNpoBefdeHHs igaeHTudikaLii Takoro
KJIiEHTa B YCTAHOBJ/IEHOMY MOPAAKY.

Oopyyatoum baHKy BMKOHaTWM BaHKiBCbKY onepauito, KnieHT ga€e cBoto 3roay Ha obpobky baHkom
CBOIX MepCcoHaNbHUX gaHux Ta / abo iHdopMalii, HagaHoi IM Npu iHiLitoBaHHI onepauii y baHky.
KnieHT ninTBepa)<ye, WO NOBiAOMAEHUNI NPO CBOI MpaBa, NOB'A3aHi i3 36epiraHHaM Ta ob6pobkoto
CBOIX MEPCOHa/IbHUX [AaHWX, BU3HAYEHUX YHYUHHUM 3aKOHOAABCTBOM, 0OCib, SKMM MepenaloTbCH
nepcoHanbHi AaHi, uini 36opy gaHux, a came:

- 3abe3ne4yeHHA peanisauii BigHOCUH Yy cdepi HagaHHA BaHKIBCbKMX MOCAYr Ta AOTPUMaHHSA
BUMMOI YNHHOI0 3aKOHO4ABCTBa YKpaiHu;

- MPOBEAEHHSA CTAaTUCTUYHUX OOCAIAXKEHb, Pe3y/ibTaTu AKUX MOXKYTb 6yTn onybnikoBaHi 6yab-
AKMM cnocoboM, a Tako)X nepepnaHi TpeTiMm ocobam 6e3 po3KPUTTS TakuUX MepCoHasIbHUX
OaHNX, IHWNX KOMEPUINHNX Lindx;

- OOCAMHEHHSA [HWWX Uinen, BU3HA4YeHUX Yy nMpaBuiax HafdaHHA OaHKIBCbKUX NOCAyr,
po3MilleHnx Ha canTi www.privatbank.ua

KnieHT, 3rigHo 3akoHy YkpaiHu "lMpo opradisauito opmyBaHHS Ta 06iry KpeaunTHMUX iCcTopin»,
3akoHy YKpaiHn «[Mpo 3aXNCT NepCcoHaNbHNX OaHNX» 3 METOK POpMyBaHHSA NOro KPeaAUTHOI icTopil
nae 3rogy Ha 36ip, 36epiraHHs, BUKOPWUCTaHHSA, MowWMpeHHs iHdopmauii npo cebe B TOB
«YKpaiHCbKke 6l0po KpeanTHux ictopin» , agpeca: 01001, m. Kuis, Byn. NpyweBcbkoro, 1-I (gani -
bBiopo), a TakoX Ha nepepavyy / oTpuMaHHA baHkoM / iHWKMK cyb'ekTaMn rocnopaproBaHHSA, 3
AKUMU KNiEHT yknNaB KpeauTHi yroan, B / Big biopo Takoi iHopmaLiii.

[o iHdopmauii npo KnieHTa, 30kpema (afne He 0BMeXY4YNCb LMM), BiGHOCATbLCS:

1) BiAOMOCTI, WO ineHTUQikytTb ocoby KnieHTa: lMpizuile, iM'd, No 6aTbKOBI; AaTa HapPOO )KEHHS;
MacnopTHi OaHi, Micue NpPoXXMBaHHSA; iAeHTUdIKaWinHMM HoMep 3rigHo 3 [ep)XaBHUM PEECTPOM
QiznyHUX ocib - nnaTHWKIB MoAdaTKiB Ta iHWKUX 060B'A3KOBMX nnaTexiB (y pasi HasBHOCTI),
BiJOMOCTI NPO NOTOYHY TPYAOBY AifSIbHICTb, CIMENHUI CTaH i KiNIbKiCTb 0Cib, AKi nepebyBaloTb Ha
Noro yTpMMaHHi; OaTa i HOMep AOep>XaBHOI peecTpauii, Npo opraH Aep>XaBHOI peecTpauii Ta
OCHOBHWI MpeaMeT rocrnoaapcbkoi AisNbHOCTI (Ans di3nyHoi ocobun - cyb'ekTa NigNPUEMHULBbKOT
LissNIbHOCTI);

2) BigomocTi Npo rpoloBi 3060B'a3aHHSA KnieHTa: BiAOMOCTiI Npo KpeAUTHY yroay Ta 3MiHW 00 Hei
(HoMep i paTa yknageHHs yroam, CTOPOHW, BUA yroau); cyma 3060B'a3aHHSA MO KPeaAuTHIN yroai;
BN BantoTn 3060B'A3aHHA, CTPOK i NOPSAOOK BUKOHAHHA KPeAUTHOI yrogn; BiA4OMOCTiI Npo po3Mmip
noraweHoi CyMmn Ta OCTaTO4YHy CyMy 3060B'S3aHHS 3a KPeAUTHOW Yrogot; faTa BUHUKHEHHS
MPOCTPOYEHHSA 3000B'A3aHHA MO KPEAUTHIN yrofi, Noro po3Mip i CTadis NnoralieHHs; BigOMOCTi NMpo
NPUMNWHEHHS KPeOWUTHOI yroau i cnoci® ii mpunMHEeHHSA (y TOMYy 4uCai 3a yrofow CTOpiH, Yy
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CyoOBOMY MOpsSAKY, rapaHTOM TOLWO) , BiAOMOCTi MNpPO BU3HAHHA KPEOUTHOro MNpPaBOYUHY
HediNnCHUM | MiACTaBW TakKoOro BU3HaHHA. [Mig KpeouTHOW Yyroaok CTOPOHM MaloTb Ha yBa3i
onepauii, 3a SKUMU BUHUKAIOTb, 3MiHIOIOTLCA abo npununHaoTbCa 060B'A3kKM KnieHTa wWono onnaTtu
rPOLOBMX KOLUTIB MPOTArOM MNEBHOro 4acy B ManbyTHboMmy baHky Ta / abo iHwWum cyb'ekTam
rocnogaploBaHHs, B TOMY YUC/i NOCTavYasibHUKaAM XUTJI0OBO-KOMYHaJIbHUX MOCAyr (enekTpo-, raso-,
BOJO -, TEMJIONOCTa4YaHHSA, BOOOBiABeAEeHHS Ta iH).

2.0 NpaBuna 3[iNCHEHHA NJIAaTeXiB 3a A,0MNOMOIrol0 NPUCTPOIB CAaMOOOGCNYroByBaHHA.

2.1. 3aranbHi NOJIO>KEHHA.

Lli MpaBnna peryntoTbCsad YUHHUMM 3aKOHaMK YKpaiHu, HopmMaTuBHMMKW akTaMu HauioHanbHOro
6aHKy YKpaiHuM, @ TaKoX Oil04MMUN BHYTPILLHIMN HOPMAaTUBHUMKN AOKYMeHTamun 6aHky.

YMoBM i NpaBuia HagaHHA 6aHKIBCbKUX MOCAYr € AOrOBOPOM MNpUEOHaHHSA. NpnegHaHHAM 0o YMoB
i NpaBua HagaHHSA BaHKIBCbKUX MOCAYr, KPiM NiagnncaHHa aorosopy 3 baHkoM, BBakatoTbCs 6yab-
AKi AOil KNiEHTa Woa0 KOPUCTYBaHHA nocsiyramMmm baHky, B TOMY 4uchi nogaHHSa 00 baHKy: 3a48u,
3a8BKW MpO HapaHHA 6aHKIBCbKMX MOCAYr, PO3PaxXyHKOBUX [OKYMEHTIB Ha MpoBeOEeHHS
6aHKIBCbKOI onepadii, HaJlaHHA KJIIEHTOM 3roaun (akuenTy) Ha npoBedeHHS BaHKIBCbKOI onepauil
3a gponomoro 6aHkomaTiB, TepMiHaniB camoobcnyrosyBaHHa i 3acobiB  AucTaHUiiHOro/
MOb6inbHOro 6aHKiBCbKOro 06CnyroByBaHHS.

baHk 3abe3nevyye BiIbHMA AOCTYyN BCiM KJi€EHTaM A0 O3HaNWOMJEHHA 3 YMOBaMu Ta npaBuiamMu
6aHKiBCbKOro o6cayroByBaHHSA, B TOMY YNCAI Ha canTi bBaHKy B mepexi IHTepHeT Ta y BigaineHHsXx,
0e HajalTbCa Taki nocayru.

Y pa3i HEMOXX/IMBOCTi 3apaxyBaHHS KOLUTIB Ha PaxyHOK ofep>XKyBaya Ta MOBEPHEHHSA TaKMX KOLTIB
MAaTHUKY Yepe3 MPUYnHM, WO He 3aexXaTb Big 6aHKy, NpOTAromM WeCTn MICAUIB 3 OHA MPUAHATTS
6aHKOM poO3paxyHKOBOro OOKyMeHTa Ta/abo roTiBkuM Big mnaTHMKa (y T. 4. y pa3i 3a3HayeHHs
MJaTHUKOM MOMUIKOBUX abo HefiNnCHMX PEKBI3UTIB ofep)xXyBayda Ta HEMOXXJIMBOCTI BCTaHOBUTMU
ocoby/paxyHOK nMnaTHMKaA Ta 34INCHUTN TMOBEPHEHHS Ha WOro paxyHOK KOLWTIB) NAaTHUK
nigTBepa>XyeE CBOWO BiAMOBY Bif Mojanbworo BUTpebyBaHHA Takux KowTiB i HabyTTa i3
3a3Ha4yeHoro MomeHTy 6aHKOM nNpaBa BNACHOCTI Ha Ui KOWTW Ha niacTasi cT.cT. 335, 336, 347 UK
YKpaiHn.

2.2. Onepauii npuhoMy roTiBKoBux 3acobiB B TepmiHasniax camoobcnyrosyBaHHA BaHky.

TepMiHan camoobcnyropyBaHHsA [MpuBaTbaHKy npaule B pexkumi 24/7/365, Takum YHYUHOM,
MOXXJ/IMBICTb 34iMNCHEHHA onepauin 3 BUKOPUCTaHHAM obnafgHaHHA AOCTYMNHO Winoaoboso.

Mpw 34iNCHEHHI onepaLin B TepMiHanax camoobcnyroByBaHHA BaHKy KNieHT 3000B'a3aHNN:

- PaxyBaTu rpoLui nepen 34inCHEHHAM orepadil;

- MNepeBipaTn peKkBi3nTK, 3a3HadyeHi npu Habopi nNNaTIKHOCO [AOKYMeHTa B TepMiHani
camoobcnyroByBaHHS;

- Y pa3si 3a7nwKy KOLWTIB Micsia nposefeHHSA onepauil, po3nodiinTn 3a/NLOK OOHUM 3 TaKUxX
cnocobiB: MOMOBHUTWM NNaTiXKHY KapTKy [MpuBaTbaHKy, MONOBHUTU pPaxyHOK MOBifbHOro
TenedoHy, NMONOBHUTK paxyHOK LigPay



- Bectm cebe KOpPEKTHO - He fafATUCA, He KpuyaTu, He TMOWKOO)KyBaTn TepMiHan
camoobcnyroByBaHHSA i T.M.

Micna 3aBeplleHHS MNPUNOMY TFOTIBKOBUX KOWTIB, KJIEHTY BUAAETLCA YEK, WO NiOTBEPOXKYE
BHECOK rOTiBKOBMX KOLUTIB, AKi MICTATb iHOopMaLito Npo Ha3By BaHKy, AaTy 34INCHEHHS onepauii,
Yyac 34iNCHEeHHA onepaudil, undpoBun nignuc ©HaHkKy, IHQOPMALIID MNP0  MOXXMBOCTI
BUKOPUCTOBYBATU MNepCOHasibHi JaHi, BBeAeHi KhieHToMm pna 3abe3nedvyeHHA npoBefeHHS
3a3Ha4veHoi KJiEHTOM onepauil.

MakcuMmanbHa CyMa pa30BoOi onepauii, BianoBigHO 40 YMHHUX 3aKOHIB YKpaiHn, HopMaTMBHUX
aKTiB HBY, a TakoX Aito4nX BHYTPIWHIX HOPMaTUBHUX OOKYMeHTiB 6aHKy cTaHoBUTb 80 000 rpH. Y
pa3i HeobXioHOCTI npoBedeHHA onepauii B TepMiHani camoobcnyroByBaHHSi Ha CyMy, LWO
nepesulye 80 000 rpH., AaHy onepaulito HeobxiagHO po3bMUTK Ha Kinbka, abo 34iINCHNTK onepaLiito
B Kaci 6aHKy.

Bci LOKYMeHTM - 4ekn [pPYKylTbCA Ha Tepmonanepi. Onsa 36epexeHHA iHGopMalii Ha 4Yeky
TepMiHany camoobcnyrosyBaHHA HEOBXiAHO JOTPUMYBATUCA TaKUX BUMOT:
. YHukaTun 36epiraHHsa 4ekiB npu TemnepaTypi noHan 40 rpaaycis;

. YHMKaTun 36epiraHHs YekiB y BOJIOFOMY CEPEOOBULL TPUBANINNA Yac;
. YHUKATN KOHTaKTYy YekiB 3 naacTtugikatopamu (MiCcTATb nonisiHinxnopmna);
. YHUKATN KOHTaKTY YeKiB 3 XXMPOM, CNUPTOM i T.NM.;

. YHuKaTun 36epiraHHsA 4ekiB B arpeCMBHOMY CepenoBuLLi, BNJNBY XiMiKaTiB;

. YHMKaTM nonagaHHA Ha YeKn NPAMUX COHAYHUX NPOMEHIB.

Mpwn opmyBaHHI NpNBYTKOBOro AOKYMeHTa, TepMiHan caMoobCnyroByBaHHA MOXXe 3annTyBaTu y
KNiEHTa HoMep TenedoHYy, Ha AKUA TYT >Ke BigNpaBfAeTbCA KOL NiATBEPOXXEHHSA. 3a3HayeHUn
KJIEHTOM KO MiaTBepAXeHHS onepalii BHOCUTbCA B MJIaTiXK, WO A03BOJISE 3aBEPLUNTI onepaLiito.

oul b W N B

3. MpaBuna 34iNCHEHHSA NAaTexXiB B Kacax 6aHKy

3.1. 3arasibHi NOJIO)KEHHA.

Ui Mpasnna perynoTbCa YNHHUMN 3aKOHaMN YKpaiHn, HopMaTMBHMMKM akTamMm HBY, a Takox
Oil0YMN BHYTPILWIHIMN HOPMAaTUBHUMW OOKYMeHTamum 6aHky.
Mpwn 34iNCHEHHI KacoBUX onepauin y BigaineHHAax 6aHKy KAiEHT 3060B'A3aHNN:

- NepepaxoByBaTu rpoLli He BiAXOO94M Bifg KacK;
- [epeBipATY PEKBI3NTKU, 3a3HAYEHIi HA KACOBUX OOKYMEHTaXx, He BiAXoAa4um Bif Kacu;
- BecTn cebe KOPEKTHO - He NIaATUCA, He Kpu4aTu i T.n.

3.2. Bepudikauisa Knienta

Mpu NnpoBeaeHHI BaNtOTOOOMIHHNX onepalin y 6aHky nepenbavyeHa BepudikaLis KnieHTa.
B pamkax Bepudikauii npoBooaTbCA HAaCTYMNHI Ail:

1) 3anuT Ne Mmob6inbHOro TenedoHy y KiieHTa.

2) BeepeHHs uboro Ne TenedoHy y BianosigHe meHio MK.
3) BBeneHHs UMGPPOBOro Mapons, SKUM OoTpUMaB KNIEHT Ha MoBGiNbHUIA TenedoH, y BignosiagHe
MeHl1o MK.

Y pa3si no3nTmnBHOI Bepudikauii - BiabyBaeTbCA 34iNCHEHHS BaNtOTOOOMIHHUX onepaLii.

Y BMNagKy po36iXKHOCTi 3a3HaYeHOro KJiEHTOM Maponas 3 BignpaBieHUM, NPOBOAUTLCA MOBTOPHA
BigNpaBKa Napossa Ha MobinbHUI TenedoH KNieHTa.

Y BuUNagKy, KOAN KNIEHT BiAMOBNSAETbCA HafaTU Ne CBOro KOHTaKTHOro TenedoHy (Hemae
MobinbHOro TenegoHy, NpocTo He ba)kae Noro BKalyBaTu Ta iH) - onepauis HE npoBoanTbCA.
CnpouleHa Bepupikauia NpoBoaNTLCA Y BUNAJKax:

- AKLWO KNIEHT-HEPE3NAEHT - TenedoH He 3annUTYETbLCS;

- 9KLLIO KJIEHT MPOTSArOM OOQHOI0 OMNEpaLUiNHOro AHS BXXe 3A4iNCHIOBaB BasIloTOOOMIHHI onepalii Ha



CyMy, BULLE NOPOroBol, - TO NapoJib bifiblie He BiANMPaBASETbCS | Bepudikauia NpoBoONTbLCA TiNIbKK
3a HOMepoM TenedoHy.
paHnyHi cymn gna sepudikauii: 100 USD, 100 EUR, 3000 RUB, 1000 UAH,

3.3. ImenTndikauia knieHTiB B Kacax baHKy.

Mpn BYMHEHHI BantoToobMiHHOT onepauii Ha cymy Ao 150 000 rpuBeHsb, i 3a onepauisgmm Kynieni /
nponaxy 6aHKIBCbKUX MeTaniB Ha cyMmy Ao 150 000 rpuBeHb, KNieEHT 3060B's3aHUN Npea'aBUTH
nacnopT abo AOKYMeHT, Lo 3acBig4vye noro ocoby i NigTBEPOXXYE NOro pe3angeHTHICTb. MNpauiBHUK
6aHK 3060B'A3aHNN BKa3aTn B AOBigKaX Ta KBUTaHLiAX iM'a, npi3BuLle, no 6aTbKOBI (3a HAassBHOCTI)
ocobu, sKa 34iNCHI0E BantoTOOOMIHHI onepaduii, cepito i HoMmep nacnopTa (iHWOro AOKyMeHTa, Wo
nocein4vye ocoby), maTy Bugadi Ta opraH, SKuin Noro BMAaB.

BanoToobMiHHI i KacoBi onepaduii 3 roTiBkoto 6e3 BiAKPUTTSA paxyHKY Ha CyMy, fKa OOPIBHIOE 4
nepesuwye 150 000 rpuBeHb abo eKkBiBaNeHT Ui€l CymMW B iHO3EMHIN BatoTi, 3L4INCHIOETLCA 3
ineHTudikauieto gizndHoi ocobn BigNOBIAHO A0 3aKOHOAABCTBA YKpaiHW.

baHK Ma€ npaBO He MPOBOAUTU iAEHTUIKALIID N0 KOXHIN onepauii, AKLWO KNIEHT paHiwe by
ineHTudikoBaHWA.

Y pa3i oTpMMaHHA KNIEHTOM FOTIBKM 3a OOBIPEHICTIO - MepeBipsAETbLCA NPaBUIbLHICTbL 0hOPMAEHHS
OOBIpPEHOCTI, NOBHOBa)>XEHHA NpeAcTaBHUKaA, 34iINCHIOETLCA NOro igeHTUdIiKauis.

3.4. Onepauii npunoMy i Bugaui roTiBKOBUX KOwWTIiB Yy Kaci BaHky.

Micna 3aBepLlUEeHHS NMPUAOMY FOTIBKOBUX KOLUTIB, KJTIEHTY BUOAETbCSA KBUTaHLUIA abo Yek, aKkui
NiaoTBEPAXKYE BHECOK FOTIBKOBUX KOLUTIB, fKi MIiCTATb iH(oOpMauito npo Ha3y 6aHKy, paTy
30iNCHEHHS onepauii, 4Yac 3AOiNCHEHHA onepauii, npi3Buwe, iM'a, No ©6aTbKoBi Ta nianuc
cniBpobiTHUKaA, AKNN NPUAHAB FOTIBKOBI KOLITW, €1EKTPOHHUI LUGPPOBUIA NigNnC Kacupa 6aHKy.

3a onepauiaMn Ha cyMu noHad ekBiBaneHTi 25 000 rpH., NnigTBEpAXKEHHA NPUBYTKOBUX MOTIBKOBUX
KacoBuX ornepauin BinbyBaeTbca 3a 6a)KaHHSAM KJi€EHTaA, OOAATKOBO A0 UMGPPOBOro nianucy,
Gi3n4HOO (")KMBOIO") Ne4YaTKOI KepiBHUKa BigaineHHs.

Buaoada roTiBKOBMX KOLWITIB 3AOiNCHIOETbCA KAaCMpPOM OOHOYaCHO 3 KacCOBMM [OKYMEHTOM, Lo
niaTBepO)KyE NpoBeAeHHS onepadil.

Bci KacoBi OOKYMEHTU - 4YeKM APYKYlTbCSA Ha Tepmonanepi. Ona 36epexeHHs iHopMauil Ha
KaCOBOMY 4YeKy HeobxiAHO AOTpMMYBaTUCHA TaKUX BUMOr:

- YHUKaTK 36epiraHHSa 4ekiB npu TemnepaTypi noHag 40 rpaaycis;

- YHnKaTKn 36epiraHHS 4ekiB y BOJIOrOMy CepefoBULL TPMBaAMi Yac;

> YHUKATK KOHTaKTY YekKiB 3 naactudgikatopaMu (MiCTATb NoAiBiHINX0pna);
> YHUKATU KOHTaKTY YeKiB 3 XKUPOM, CRipTOM i T.M.;

> YHUKaTK 36epiraHHA YekiB B arpecnBHOMY cepefoBuLLi, BNJIMBY XiMiKaTiB;

- YHMKaTV nonagaHHAa Ha YeKu npaMmx COHAYHNX I'IpOMeHiB.

KombiHauis pekinbkox ¢akTopiB, Hanpuknag BUCOKOI TemnepaTypu 3 BUCOKOK BOJIOTICTHO
NigBULLLYE HEraTUBHMIN BNAMB Ha 300pa)KeHHS B KiJibKa pasiB.

Y pa3i npoBefeHHs roTiBKoBoI NpubyTKOBOK KacoBOI ornepaLii Ha CyMu, 3a AKMMN 3aKOHOAABCTBOM
KpaiHn nepepnbavyeHa o060B'A3KOBa igeHTUIKaAUIS KNiEHTa 3AINCHIOETLCAS SMS aBTopu3auis
nnatexy. Mpn opMyBaHHI NpnByTKOBOro KaCOBOro AOKYMEHTa, Kacup 3anuTyeE Y KJiEHTa HoOMep
TeneoHy, Ha SKUW TYT >Ke BiANpaBNSAETbCA KOO aBTopu3auil. Ha3BaHWN KIiEHTOM Kopg
aBTOpM3aLii BHOCUTbLCA B NJATIXK, WO A03BOJISE 3aBEPLUMTK ornepaLito.

3.5. ®oTorpadcdyBaHHsa KnieHTa.

BuaoaTKoBi KacoBi onepaduii



Mpn BMKOHaHHI BMAATKOBOI onepauii B Kacax 6aHKy, baHK Ma€ npaBo 34iNCHIOBATK mpouenypy
oTorpadyBaHHSA KNi€EHTa, WO € 060B'sI3KOBOIO YMOBOIO 3aBEPLUEHHS onepauii Ha byab-aKy cymy. Y
BCix Kacax 6aHKy BedeTbCs Bife0oCnoCTEPEXEHHS.

DOTO3MOMKA TaKOX 3AiNCHIOETbCA 3 MeTow 3abe3neyeHHs ©Oe3nekn Ta  HaNEXHOro
obcnyroByBaHHA KnieHTa, 3aXUCTy NpaB KAIEHTIB Bif WaXpanCbKnx Oin 3 60Ky TpeTix ocib.

3.6. Pe>xxuMm KacoBoro o6cnyrosyBaHHA B BigaineHHax BaHKy.

Kacoee o6cyroByBaHHS KJEHTIB NPOBOANTLCA B MexXax Yacy poboTu sigaineHHs. IHhopmMauis
npo Yac poboTun BigAiNEHHA po3MilleHa Ha CTeHAi peXxumy poboTu BigaiNeHHs, po3MileHOMY Npwu
BXO4i y BigAineHHs.

Mpun HaABHOCTI y BigpineHHi 6inbwe 1 KacoBoro cniepobiTHMKa 0bigHA NepepBa B Kaci BiaAiIeHHS
He BCTAHOBJIOETbLCA.

Mpn HaABHOCTI y BigOineHHi 1-ro kacosoro cniBpobiTHMKa B Kaci BigaineHHa nepeabadvyeHa obigHs
nepepsa.

B pexxumi poboTun KacoBoro By3na BigaineHHA nepepbayeHi TeXHiIYHI NnepepBn Ha iHKacaLito.

AKLLO KJIEHT Yy BiaaineHHi 6aHKy 3iTKHYBCS 3 4eproto B Kaci 3a HAassBHOCTi 3aKPUTUX KaCOBUX BiKOH,
BiH MOXXe iH(hopMyBaTU MPO Le KepiBHMKA Big4iNeHHs WAsSXoM BianpaBkyu SMS-noBigoMNeHHS.

Bca iHhopMauia no Bignpasui SMS-NoBiAOMMEHHS - HOMep o4ep)XyBaya i TeKCT NOBiJOMAEHHS -
po3MilleHa Ha CTiKepi B KaCOBOMY BY3J1i BigAiNeHHA B AOCTYMHOMY ANS Ornany KiieHTa Micui.

Y BUMXiQHI Ta CBATKOBI [AHi MpPauOTb TiNIbKN Big4iNIeHHA 3 4eproBuM pexumom poboTu. 3
nepenikom 4eproBux BigAiNIeHb KMNIEHT MOXXE O03HAMOMUTUCA Ha 30BHIlWHbLOMY CcaunTi 6aHKy
www.privatbank.ua.

Y poboyi AHi Yeprogi BigAiNeHHA HagaloTh NOBHUIA Nepenik Nnocnyr QisnyHUM, lopnamn4Hnm ocobawm,
nignpueMusaM.

Y BuxigHi Ta CBATKOBI AHI obcnyrosyBaHHS @i3nyHMx ocib nepenbayveHo B 060B'A3KOBOMY
NOpSAKY; OPUANYHNX OCIB, NiANPUEMLIB - Ha PO3Cy A perioHanbHOro Niapo3ainy 6aHky, Npu LbOMY
NOCNYrn HafalTbCs MiHIMaNbHOI KiNbKICTIO CNiBPObBITHUKIB.

4. MpaBuna HagaHHA NOCAYT 3 FPOLUOBUX NepeKasis.

4.1. 3aranbHi NONOXXEHHA NPOBEIeHHS rPOLLIOBUX NMepeKasis

4.2. Ui MNMpaBnna pernameHTylOTb NOPAAOK 34IMCHEHHS FPOLUOBUX MepeKkasiB 3 BMKOPUCTAHHAM
obpaHoi KnieHTom Cuctemm nepekasiB. 3AOINCHEHHS TEPMIHOBMX T[POLUIOBUX MNepekasiB
0hOPMNISAETLCA LOKYMEHTOM, LLO MiATBEPAXKYE BHECEHHSA / BUNAATy FPOLUOBUX KOLUTIB, @ TaKoXX
3aaBo BCTaHoOBJIeHOI Cnuctemoro hopMu, HaneXHUM HYUHOM 3anOBHEHOI Ta NianucaHoi KnieHTom
Ta baHkoMm, npu Npep'saBneHHi KNiEHTOM OOKYMeHTa, WO NocBig4ye ocoby.

4.3. 3[iNCHEHHA TrpoLOBUX NepekasiB 3A4INCHI0ETbCA BIiAMNOBIAHO 00 BUMOIM  YUHHOIO
3aKoHoJaBCTBa YKpaiHU, a TakKoX 3rifHo 3 npasuiaMu CUCTEM FpOLLIOBUX NepeKasis.

4.4. baHK Ma€ NpaBo 3MiHOBaTU «[paBuna 34iNCHEHHS TEPMIHOBUX FPOLLOBUX NepekasiB» Ta / abo
BCTAHOBJ/IOBATN HOBI [lpaBuna B paMKax YMHHOro 3akKoHodaBCTBa YKpaiHW. MMpu 3MiHi gilo4ymx
npasun Ta / abo BcTaHoBAeHHA HOBUX lNMpaBun baHkK 3060B'A3yeTbCA CNOBICTUTU Npo ue KrieHTa
LWSAXOM pPO3MilleHHs iHpopMaUii B CTPYKTYPHUX Nigpo3ninn baHky, Wo HagaloTb AaHi nocnyrm Ta
/ abo Ha odpiuinHOMY canTi bBaHKy B Mepexi IHTepHeT.

4.5. Y pa3si Hagxo4>XXeHHS Ha iM'a KNiEHTa nepekasy 3 akKoi-Hebyab CucTeMi rpoloBmx nepekasis,
Ta 3a HasABHOCTI y KnieHTa npocTpoyeHoi 3aboproBaHoOCTi 3a KpegnTHuUMm 3060B'93aHHAMN Nepen,
baHkoMm, KnieHT popyya€e BaHKy 3apaxyBaTu rpowloBi KOWTW, WO HaZilwnu, B Mexax CyM, Lo
nignaratoTb cnnaTti baHKy, Ha paxyHOK noralweHHs 3aboproBaHocTi nepen baHKoOM. 3apaxyBaHHS
rPOLLIOBOro Mepekasy, WO HaAinwoB Ha iM'a KnieHTa, Ha paxyHOK noraweHHa 3aboproBaHoCTI
nepen baHKoM, 0hOPMAAETLCA MEMOpPiasIbHUM OPAEPOM.


http://www.privatbank.ua/
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4.6. TepMiHOBI FpOLUOBI NepeKasn MOXXYTb 3AINCHIOBATU TiNbKN i3nyHi ocobu, pesmpgeHTn Ta
Hepe3naeHTNn B MeXaX YKpaiHM Ta 3a 1 Mexi. [paBunaa He MowunproloTbCAa Ha nepekasn, sKi
MoB'sA3aHi 3 NiIANPMEMHULBKOIO Ta iIHBECTULLINHOK OiNbHICTIO Qi3nYHUX 0Cib.

4.7. Onepauii No 30iINCHEHHIO TEPMIHOBUX T[POLUOBMX MepeKasiB 34iNCHIOITbCA TillbKN Y
3apeecTpoBaHNX baHKOM nMyHKTax 06cnyroByBaHHS.

4.8. 3a 34iNCHEHHS NepeKkas3y CTAryeTbCs, BCTaHoBMAeHa Cuctemoto, KnieHTCbKa niata. KnieHTcbKa
njaTa CTAryeTbCA TiIbKW B TOYUIi BignpaBneHHSA nepekasy. KNieEHTCbKa MnjaTa pO3pPaxoBYETLCA Y
BaJIlOTi Nepeka3ly Ta CTAryeTbCA B HauiOHajbHIN BanoTi 3a KypcoMm HBY Ha paTy 3A4iNCHEHHS
onepauil.

5. CNucaHHA rpoLoBUX KOLWUTIB B paMKaX NJaaTi>KHOI CUCTEMMU.

BnacHuMK kapTku, emiToBaHoi He lNpuBaTbaHK, AOpyYa€E 34INCHUTU CNUCAHHSA FPOLUOBUX KOLWITIB 3
MOro nnaTiXKHOI KapTW Ha KOPWUCTb KOMYHasbHOro MignNpPUEMCTBA 3a HafaHi M nocayru
TexHi4yHuMn  3acobamm  [lMpuBaTbaHKy 3  OOPMSEHHAM  PO3PaxyHKOBOrOo  AOKYMeEHTa.
MioTBepo)xeHHAM onepadii € Bianpaska OTP-naposs Ha HOMep BAACHWKA KapTKW, BKa3aHy iM nNpwu
opMyBaHHI nNfaaTexy, BignNpas/eHUN pJep)xaTesnato NNaTiKHOT KapTKM 3a Jornomorow SMS-
nosifgomneHHs abo nosigoMneHHa y MobinbHOoMy popaTky «lMpuBaT24». BBeAEHHA BMACHUKOM
KapTku OTI naponsa npu popMyBaHHI nMaaTexy, BiANpPaBAeHOro Ha NMPUHaNEXHUN YyTPUMYBaYeBI
KapTu HOMep, € YMOBOIO MPUELHAHHSA BIaCHUKA KapTKW A0 YMOB Ta NpaBui HafaHHSA BaHKiBCbKNX
nocsayr.

6. 3aKJN1IIO4YHi NOJIOXKEHHHA.

3MiHM YMoB Ta MpaBun obcnyroByBaHHA KNieHTIB 6e3 ineHTudikauii

3MiHM B Ui YMoBM Ta lNMpaBuna BHOCATbLCA BaHKOM B OAHOCTOPOHHLOMY MOPSAAKY Y BUNagkax, He
3ab60pPOHEHNX YNHHMM 3aKOHOOABCTBOM YKpaiHu.

Y Tux BuNagkax, KOAM B OAHOCTOPOHHbOMY TMOPAOKY BHECEHHS 3MiH HeMOXnuBo, baHk
MoBigoMsse KNIEHTIB NpPO BHECEHi 3MiHM WAAXOM BUMKOPUCTAHHSA HACTYMHUX KaHaniB 3B'SI3KY:
odiuinHmm cant baHky: www.privatbank.ua, po3miweHHs iHopMauil y BigaineHHax baHky, nignmnc
HeobXigHNX [OKYMeHTIB be3nocepeHbO y BiadisieHHI baHKy.

BbaHK po3rnspae Npono3unuil KNIEHTIB Ta iHWMX 0Cib, oTpuMaHi Yepes BKasaHuin sule canTt baHky,
AKi 060B'A3KOBO OyAyTb pPO3rngaHyTi, ane He BeayTb A0 6e33acTepexHOro BHECEHHS B AaHi
npasuna .

7. CucteMmu BigpaneHoro obcnyrosyBaHHa, MOOiNbHI popaTku.

KnieHT peecTpyro4ncb B CUCTEMI BigaaneHoro [ocTtyny, MobinbHOMY AofaTKy [hLa€ 3rody Ha
NnpPUeEQHaHHA OO0 YMOB Ta NpaBua HadaHHA 6aHKiBCbKMX nocnyr, Aii KnieHTa no peecTpauii B
cucTemi BigpaneHoro poctyny, MobinbHOMy [oAaTKy € akuenTtoM YMOB Ta NpaBui HadaHHSA
6aHKiBCbKMX nocnyr Ha 6aHKiBCbke ocbnyroByBaHHSA. [laHi YMOBM Ta nNpaBuiaa pa3om 3 Tapudgamm
CKJlafgaloTb AOroBip Npo AucTaHuinHe obcnyroByBaHHi KnieHTa. HagaHHS nocnyr, WO BMMaratoTb
ineHTngikauito KnieHTa, 30iNCHIOITLCA NICAA NOro iaeHTudikaduil.






1.3.15. [loroBip npueaHaHHA 00 YMOB Ta npaBwui HagaHHA 6aHKIBCbKUX Nocnyr
(3acTaBa oeno3nTy)

[oroBip npueaHaHHs Ne

[0 YMOB Ta npaBun HagaHHsA 6aHKIBCbKUX NOCAYr (3acTaBa Aeno3nTy)

M. , YKpaiHa 20__ poky

BaHk: MYBNIYHE AKLIOHEPHE TOBAPVICTBO KOMEPLIVIHNIA BAHK «MPUBATBAHK», 3 0HOTO 60Ky, Ta

3acTaBogaBelb: , SIKnii(a) NpUegHYETLCA A0 YMOB Ta NpaBW/l HafaHHA GaHKiBCbKUX
nocnyr BignoBiAHO 40 MOro yMOB Ta NosIoXeHb cTaTTi 634 LinBinbHOro Kogekcy YkpaiHu, 3 iHLWOoro 60oky,

CMiNbHO iMeHOBaHI SIK «CTOPOHU» | KOXXHa OKPEMO — Ik «CTOpOHa», yKianu uei [orosip NpuegHaHHsA Ao YMOB Ta
npaswa HafaHHs 6aHKIBCbKMX MOCNyr (gani - «[orosip») nNpo HacTymnHe:

1. NMpepgmeT Jorosopy

1.1. 3actaBa. [nsa 3a6e3neyeHHs NOBHOMO i CBOEYACHOIO BUKOHAHHS (rp) (pani -
KnieHT) 30608 A3aHb 3 BUMKOpPWCTaHHS [NpemianbHOT KpeguTHOI kapTy (gani — Kapta), 3acTtaBogaBelb Hagae
BaHky B 3acTaBy MaliHOBI NpaBa Ha OTPUMaHHS rPOLLOBUX KOLUTIB, L0 BMHUKAKTL 3 [OroBOpYy Mpo AEeNO3UTHWUIA
Bknag Ne Big, . p., gani — MNpeameT 3acTasu, yknageHuin Mk 3actaBogasuem Ta baHkowm, B
cuny 4oro baHK Mae BuWMiA npioputeT (nepeBaxkHe npasBo) B pasi HEeBUKOHaHHS KieHTOM 3060B’s13aHb,
3abe3neyeHnx 3acTaBolo, ofepXxaTu 3a[l0BO/IEHHA 3a paxyHoK lNpeamMeTy 3acTaBu MepeBaxHOo nepepg, iHWuUMu
Kpegutopamn 3actaBogaBLs.

1.2. 3a UMM JOroBOPOM 3aCTaBo 3a6e3nevyeTbCsl BUKOHaHHA 3060B’A3aHb KnieHTa 3:

- NoBepHeHHA KpeauTHOro AiMiTy y cymi ( ) rpyBeHb, BCTAHOB/IEHOIO Ha KapTty (Tun KapTkn —
, BUA KapTKn — ocobucTta MkHapogHa, TepMiH Aii kapTkn — 1 pik, BantoTa KapTpaxyHKy — rPUBHS);

- cnnartu npotaroM nepwmnx 30 AHIB 3 MOMEHTY BMHUKHEHHSI 3a60ProBaHOCTI 3a KpeAaMTHUM NiMITOM (NifibroBuii
nepiog) npoueHTiB B po3Mmipi 0,01% piyvHuX;

- cnnatv  wowmicaya (3 31-ro AHA BUHWMKHEHHS 3a00proBaHOCTi 3a KpPeaWTHUM NiMITOM) MPOUEHTIB 3a
KOPUCTYBaHHA KpeaMTHUM NiMITOM B PO3Mipi 6a30BOi NPOLEHTHOT CTaBKM % Ha MicAub i3 po3paxyHky 360 gHis
y poui;

- cnnaty y pasi HenoraweHHs1 3ab0proBaHOCTI 3a KpeguUTHUM JfiiMiToM Yy 30-AeHHWUA TepMiH 3 MOMEHTY i

BMHMKHEHHSA KOMICIi 3a HeCBOe€YacHe MoralleHHs KpeauTHOro AiMiTy B NifbroBWUiA nepiog, - % Big
3a60proBaHoCTI.
1.3 CTOpOHM BM3HauMAW, WO BapTiCTb NpeaMeTy 3acTaBu CKiagae ( )

FrPUBeEHb, LLIO CKNnagae MaKkCUMasibHWI pO3Mip BUMOI1 3a LUimM JOroBopom.



1.4. Llecisa. 3actaBogaBelb BiagcTynae baHky npaso Bumory Ha lMpegmer 3acTaBu 3a YMOBW HACTaHHSA NoAii,
3a3HayeHnX B YMOBax Ta npasuiax HafaHHA 6aHKIBCbKMX MOCAYT.

2. MopsaaoK Ta NOCNIAOBHICTL Aili CTOpiH

2.1. 3acTaBofaBeLb NOTOMKYETLCA i3 YMOBaMK Ta nNpaBuiaMn HafaHHA 6aHKiBCbKUX MOCAYT, BUKNaAeHUMU Ha
iHTepHeT-cainTi 3a agpecoto: http://privatbank.ua/rules/ Ta 3060B'A3YETLCS IX HANEXHUM YNHOM BUKOHYBATMW.

3. IHwWi ymoBu gorosopy
3.1. JoroBip, YM0OBM Ta NpaBuia HagaHHs 6aHKiBCbKUX nocnyr Tta Tapudm € 4OroBopom 3acTaBu.

3.2. [Jorosip 3acTaBu € JOTOBOPOM NPUELHAHHA Y BU3HAYeHHI cTaTTi 634 LInBiNnbHOro kogekcy YkpaiHu, B 3B’A3KY
i3 Ynm:

3.2.1. BiH cknagaeTbca baHKOM i ony6AiKOBYETLCA LWAAXOM PO3MILLIEHHS Ha IHTEPHET CTOpPIHLi, 3a agpecoto http://
privatbank.ua/rules/ Ta yknagaetbcs nuule WASAXOM NPUEAHAHHA A0 AOrOBOPY 3acTaBu B LisIOMYy 0C060t0, Lo
BUSABW/IA HAMIP yK1acTu AOroBip 3acTasu;

3.2.2. oco6a, Lo BUSIBAIA HAMIP YKNacTy AOTOBIp 3acTaBu, HE MOXEe 3anpornoHyBaTy CBOi YMOBMW [0r0BOPY;

3.2.3. y BuUNaaky Hesroan 3i 3MiCTOM Ta (pOPMOKO [0roBOpY 3acTaBu UM OKPEMUX MOro MonoXeHb 0coba, sika
BMSIBMSIE HAMIP YKIacTW AOroBip 3acTaBu, Bpasi BiAMOBUTUCSA Bif 0ro yKNaaeHHs;

3.2.4. BMMOIM LLOAO 3MiHM abo po3ipBaHHA 4OroBOpY 3acTaBu, NicNa HabpaHHA HUM YMHHOCTI, Npep aBNATbCA |
nignsaralTb 3a40BOMEHHIO BiANOBIAHO A0 NOOXEHb AOrOBOPY 3acTaBy Ta 3aKOHOAABCTBA YKPaiHW.

3.3. MignucaHHa [oroBopy € NiATBEPMKEHHSIM Hamipy 3acTaBogaBusi yKNacTu [AOroBip 3acTaBu, a fJata
nianncaHHa BBaXKAETHLCH AATO YK/afaHHS AOroBOpY 3acTaBu.

3.4. CTpoK Aji f,oroBopy 3acTaBu BCTaHOB/EHUI B YMOBaX Ta npaBuiax HafaHHs 6aHKIBCbKUX NMOCHYT.
3.5. Micue BYKOHaHHSA [OroBOpYy 3acTaBy BCTAaHOB/IEHE B YMOBAX Ta NpaBuiax HagaHHs GaHKIBCbKUX MOC/YT.

3.6. Lleii Jorosip nignvcaHo i3 BUKOPUCTAHHSAM €eKTPOHHOIo UMchpoBOro nignucy. (3a/imwmTin npu nignucaHHi

ELIM)

4. OpgnUHi peKBi3UTN CTOPIH.
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baHK:

3acTaBogaBelb:
NYBNIYHE AKUIOHEPHE TOBAPUCTBO Mo .
KOMEPLIAHWUA BAHK «MPUBATBAHK» PISBULLE
FOpuauyHa agpeca: YkpaiHa, 01001, m.Kuis, IM's:
Byn.pywiescbkoro, 1 4 Mo 6aTLKOBI:
A,u,peca 4N KopecnoHAaeHuji: YkpaiHa, 49094, M. Macnopr cepis
[Hinpo, Byn. HabepexHa Nepemoru, 50

i » BugaHwii

k/p 32009100400 B YHBY B [HINpPONeTpoBCLKiA 06/1.

InH
M®O 305299

ara HapoKeHHS

€[IPMOY 14360570 A poa

. pomMagaHCTBO
INH 143605704021, ceigouTteo Ne 100238786

Micue peecTpauii

Niyensia HBY Ne 22 Big 29.07.2009 p.

Micue npoxuBaHHsA

Mignuc / /
Mignuc / /
MM A
Ek3emnnsAp goroBopy oTpyMaB. «__ » 20__poky (nignuc) Mb
3rogA
4, Jal  3rogy Ha HadaHHA 3acTtoBOfaBLEM Yy 3acTaBy

MpuBatbaHKy Oyab-siIKOr0 MaliHa, L0 HaNeXuTb MEHi Ha Mpasi CNifbHOT BracHOCTI 3 3acTtaBogasuem, (y Tomy
ymncni

3 MeTOK 3abesnevyeHHs BMKOHaHHSA 3000B'A3aHb 3 BUKOPUCTAHHSA [Mpemia