MpueaT baHK (YkpaiHa)
1. 3aranbHe

1.1. 3aranbHi NONOXKEHHSA
MNpeambyna

BaHk: akuioHepHe TOBap1CTBO KOMEPLiiHNIA 6aHK «[MpuBaTbaHk», JliueH3ia HauioHanbHoro 6aHky Ykpainu Ne 22
Big 05.10.2011, B ocobi lNonosu MpaeniHHA BaHky epxapga bbowa, skuii gie Ha niactasi Hakasy, nponoHye
HEeOOMEXEeHOMY KONy HpUauYHUX Ta UisudHUX OcCi6 HagaHHA nocnyr Ha nigctasi YMoB Ta [NpaBun HagaHHA
6aHKIBCbKNX NMOCAYT.

YmoBu Ta lMpaBuna HapaHHA 6GaHkiBCbkMx nocnyr (gani — YmoBu Ta [MpaBuna a6o [oroeip) — A0rosip
NpUeAHaHHS, SIKWIA YKNaaaeTbCa B NOPSAKY, BCTAHOB/IEHOMY cTaTTeto 634 LIMBinbHOrO kogekcy YkpaiHu, a came:
ny6niyHa ioro yactnHa BcTaHOBNEeHa baHkoMm Ta po3MmilleHa B Mepexi IHTepHeT Ha cainTi https://privatbank.ua/
terms. Lleit [lorosip Moxe 6yTV yKnafeHWin nuwie WisxoM npuegHaHHs KnieHta go JloroBopy: mignucaHHA HUM
3asBu Npo NpuegHaHHA 40 BignoBigHOro nigposginy Jorosopy npo nocnyry(iHaMeigyasibHa YactuHa [orosopy
abo 3asBa Npo npuegHaHHSA).

CTpok pgji OoroBopy 3a MOCMyrol 3a3HavyaeTbCs y BignoBiAHOMY Migpo3aini YmoB Ta lMMpaBun, SKuii peryntoe
NopsiAoK HaJaHHA Takoi NOCAyrK, SKWO iHLWNA CTPOK He BKa3aHo B 3asiBi MPO NPUEAHAHHS.

YMoBu Ta lMNpasuna MoxyTb 3MIHIOBATUCS B NOPSALKY, BU3HAYEHOMY 3aKOHOA4ABCTBOM ab0 LmM [0roBopom. 3MiHu
B [JOroBip € UYMHHMMW, SIKWO BOHW 3Ai/AICHEHI BIiANOBIAHO A0 MOMOXEHb LbOro JoroBopy abo BMMOr
3aKOHOJaBCTBA.

MonoxeHHA po3finy «3arasibHi NOMOXEHHS» Lboro [JoroBopy MOLIMPIOKTL CBOK Ait0 Ha BCi Oro nigposainu,
AKLWO iHWe He nepegbavyeHo ymoBamMu Nigposgainy.



1.1.1. TepMiHK Ta NOHATTSA
1.1.1. TepmiHun Ta NOHATTA

1.1.1.1. ABTeHTUiKaLIA — eneKTpOHHa npoueaypa, fka fae 3Mory NiATBEPAMTU eNeKTPOHHY igeHTuddiKauio
isuyHol, OpMAMYHOI ocobu, iHcopmauiliHoi abo iHopMaLiHO-TeNeKoMyHikauiliHoi  cuctemn Ta/abo
NOXOKEHHS Ta LiNICHICTb €1EKTPOHHUX AaHWX.

1.1.1.2. AsTopusauia — npouegypa OTpMMaHHA [03BOJ/lY Ha MNPOBEAEHHSA onepavuii 3 BUKOPUCTAHHAM
€N1EKTPOHHOrO M/1aTXKHOro 3acooby.

1.1.1.3. ba3a pgaHux baHKy — nporpamHo-anapatHuii komnnekc baHky, wo 3abe3neuvye 34ilicHEHHS KnieHToMm
onepauii 3a paxyHkamu/kapTkamu/Bknagamu i MIiCTUTb iHopmauito npo KnieHTa, goctaTHO Agns 1ioro
ineHTudpikauii i aBTeHTUdiKawi BignosigHO Ao Jorosopy.

1.1.1.4. baHKiBCbKMIA aBTOMAT camMoobcC/yroByBaHHs (6aHKOMaT) — MPOrpaMHO-TEXHIYHWUIA KOMMJIEKC, WO Hadae
MOXJ/IMBICTb BNACHWUKY NAATIXXHOT KapTKM 34INCHNTA CamMO06CyroByBaHHA 3a onepauisMy 3 OTPpUMaHHS rpoLuei
rOTiBKOIO, OTPUMaHHA iHpopmau,ii WoAo CTaHy CBOIX paxyHKiB, a TakoX BUKOHATM iHWI onepavuii BignosigHO A0
QYHKLIOHA/TbHUX MOX/IMBOCTEN LIbOr0 KOMMJIEKCY.

1.1.1.5. BaHKIiBCbKMA AeHb — BU3HAYeHUl KasieHOapHOo AAaTol NPOMIDKOK 4acy, NpOTAroM SKOr0 BUKOHYHOTLCS
TEXHO/IOrYHI onepavi, NoB's3aHi 3 NPOBEAEHHSAM MDKOAHKIBCbKMX €MEeKTPOHHUX PO3PaxyHKOBUX [OOKYMEHTIB
yepes cuctemMy enekTpoHHUX nnatexis HauioHasibHoro 6aHky (gani - CEIM), 3a ymoBHU, WO NiACYMKUA PO3paxyHkis
3a UMMKU JOKYMEeHTaMK BigobpaxatoTbCs Ha KOPeCnoHAEHTChKNX paxyHKax 6aHkiB y HauioHasibHOMY 6aHKy Ha Ty
camy pary.

1.1.1.6. Be3KOHTaKTHWUIN NAaTiK — iHiLUilOBaHHA Nepekasy KOLUTIB 3 paxyHka niaTtHuka abo BignoBigAHOro paxyHka
BaHKy 3 MeTOw onjaru BapTOCTi TOBapiB i MOCAYr WAAXOM 6/IM3bKOro nNigHEeCeHHA abo AO0TWMKY MAaThKHO
KapTKOK abo iHW1M NNaTbkHUM 3acO060M [0 34MTYBa/IbHOrO NAATPKHOIO TepMiHasly 3aMiCTb NPOBEAEHHS HEto
ANS 3unTyBaHHS abo BCTaBKM ii B TEpPMiHaUT.

1.1.1.7. Be3KOoHTaKTHWIA nNnaTiXHWIA IHTepdieinc — nporpamMHuii NPoaykT, WO A03BOMASE NpoBecTtu KhieHTy
TpaH3akuilo B NPUCTPOAX camMoo6CcnyropyBaHHA BaHKy 6e3 (i3WUHOI MPUCYTHOCTI €/1eKTPOHHOIO NAaThKHOro
3aco0by (nnaTkHOT KapTKn).

1.1.1.8. BOHyC — cyma KOLUTIB, sika 3apaxoByeTbCA HA BOHYCHWUIA paxyHOK KnieHTa nicnsa 34iicCHEHHSA BUAATKOBUX
onepawj y TepmiHanax ToproBus, Wo 6epe yyacTb y ChiNbHin 3 BaHkom nporpami "Bboryc Mac". BoHyc BUHNKaE
3a paxyHoOK HagaHoi ToprosueM 3HWKKM. O6CAr KOLWTIiB, L0 3apaxoBylTbCca Y BUINAgi boHycy, 3anexuTs Big
YMOB y4acTi Y ChiflbHiiA nporpami KOHKpeTHOro ToproBust (BUXOASUM 3 PO3MIPY 3HWDKKW), Y SKOrO 3A4iACHIOETLCS
onepawis, i po3paxoBYETbCA SK BiACOTOK Bif i po3Mipy. BukopucTaHHS BOHYCIB 019 pO3paxyHKIiB MOX/MBe
BMK/IIOYHO B TepMiHasiax Toprosus, WO 6epe yyacTb Y ChiNbHili 3 BaHkoMm nporpami "BoHyc Mnc" (mepexa
"BoHyc Mntoc™).

1.1.1.9. "bBoHyc [nc" — eneKkTPOoHHWIA NNaTikHWiA 3acib MiXHapoAaHOT nnaTibkHOI cuctemMn VISA Int. um
MasterCard, emiToBaHuii MNMpuBaTbaHkoMm, kWi Mae [0AaTKOBI BNACTMBOCTI (HAKOMUYEHHS HA OKPEMOMY paxyHKy
GOHYCIB i/ab0 3HMXOK).

1.1.1.10. BOHYCHMIA paxyHOK — cnewjasibHuii paxyHoK, L0 BiAKpMBaEeTbCA BaHKOM Ans 00Miky B €/1eKTPOHHOMY
BUrNAAi 60HyciB [epxaTtena kapTki 3a nonepeaHbo 3A4iiCHEHMMK onepauisMin 3 NAaTiKHOK KapTKo. BoHyCHWiA
paxyHOK YHKLIOHYE An1s1 06NiKy KpeaMTopCbKoi 3a6oproBaHoCTi baHKy nepen TOProBLUEM B CyMi HAQAHUX 3HUXOK
LepxaTento kapTkn BaHky B BasltOTi FPMBHS Ta HE € NOTOYHUM PaxyHKOM.



1.1.1.11. Bepudhikauist — BXMBAETLCA Y 3HAYEHHI, HaBefeHOMY B 3aKkoHi YKpaiHu "T1po 3anobiraHHA Ta NpoTuAito
neranizayii  (BigMMBaHHIO) [OXOAIB, OAEPXAHUX 3MOYMHHMM  LINAXOM, (DiIHAHCYBaHHIO TepopusMmy Ta
(piHaHCYBaHHK PO3MNOBCIOMKEHHS 30pOi MacoBOro 3HULLIEHHA".

1.1.1.12. AucTaHUiiiHi KaHanu 06CnyroByBaHHS — kaHanu/mpucTpoi baHky, yepes ki KnieHT moxe 3ailicHioBaTtu
6aHKIBCbKi onepauii BignosigHO A0 [JoroBopy: NpucTpoi camoo6eyroByBaHHA BaHky, cuctema Internet Banking
MpuBaT24, B T.4. MObIiNIbHa Bepcis, Mobile Banking, KoHTakTHUIA LeHTp BaHky, uinogo6oBa cnyxba "KoHCbepX-
cepsic", cepsicu "LigPay" Ta "Sendmoney", ATM, TCO, meceHaxepu Ta 6yab-gKi iHLWI cucTemMn "KMieHT - 6aHK",
"KNiEHT - IHTepHeT - 6aHK", "TenedoHHNA GaHKiHI", "MUTTEBA 6Ee3KOHTaKTHa onnara’, AKWo BaHKOM HagaeTbes
TEXHIYHA MOX/IMBICTb AN 34iACHEHHS 3 X 4ONOMOroK ANCTaHLIHOIO 06C/1YroByBaHHS.

1.1.1.13. BniacHuK paxyHKy B 6aHKy (gani - BnacHuk paxyHky) — ocoba, sika BigkpvBaEe paxyHOK y GaHKy i Mae
NpaBo PO3NopPAMKATUCH KOLUTaMM Ha HbOMY.

1.1.1.14. BHyTpiWHbO6aHKIBCbKNIA OnepauiiHiii AeHb — BIOKPMBAETbCA Y BUXiAHI Ta/abo CBATKOBI AHI ANs
NPOBEAEHHS BCiX GaHKIBCbKMX onepaLiii, Kpim onepadiiii, 06MeXeHnX TOProBolo CECield Ha Ba/IIOTHOMY PUHKY 3a
Ba/1IOTHO-0OMIHHMMW onepauisiMu, | 3a BUHATKOM MaTexiB Ha iHWi 6aHku. Mnartexi Ha iHWi 6aHKn 06po6nAlTbLCA
LinI040608B0, ane BUKOHYIOTLCA Y NepLumnii pobounii ieHb CUCTEMU eNEKTPOHHKX niaTexis HBY.

1.1.1.15. Brpara eneKkTpoHHOro nnaTiXHOro 3acoby (NMaTiKHOI KApTKM) — HEMOX/UBICTb 3AIMCHEHHA AepXaTenem
KOHTPO/O (BONOAIHHA) €NeKTPOHHMM NNaTbkHUM 3aco60M, HernpaBoMipHe 3aBOJIOAIHHA Ta/abo BUKOPUCTaHHSA
€MEKTPOHHOTO M/1aTXKHOrO 3acoby abo A0ro pekBi3nTIB.

1.1.1.16. [lep>xaBHuin peecTp 06TSHKEHb PYXOMOro ManHa (gani - [lep>xaBHUin peecTp) — eguHa Komn'lotepHa 6asa
[aHMX NP0 BWHWKHEHHS, 3MiHY, MPUMUHEHHS OOTSKEHb, a TaKOX MNP0 3BEPHEHHSI CTATHEHHs Ha npegmet
OOTSKEHHA.

1.1.1.17. [epxaTesib €NeKTPOHHOIo nnaTthkHOro 3acoby — uisaMyHa ocoba, fKka Ha 3akOHHMX MnigcTaBax
BMKOPWUCTOBYE e/IeKTPOHHUIA NNATXHWIA 3acib ANA iHiLiloBaHHS nepekasy KOLWTIB 3 BiAMNOBIAHOIO paxyHky B baHky
abo 3AiMiCHI0E iHLWI onepaLii i3 3acCToCyBaHHAM 3a3Ha4eHoro eNeKTPOHHOro NNaTXXHOIo 3acooby..

1.1.1.18. AucTaHUiiiHe 06CcnyroByBaHHSA — KOMMEKC iHhopMaLiiHux Nocayr 3a paxyHkoM KnieHTa Ta 34iiCHeHHs
onepaLiii 3a paxyHKOM Ha nigcTasi gUCTaHUINHMX po3nopsakeHb KnieHTa.

1.1.1.19. OosipeHa ocoba BnacHuka paxyHky (gani - [doipeHa ocob6a) — chi3uuHa ocoba, ska Ha nigctasi
[0BipPEHOCTi, 3acBigyYeHOi Yy BCTAaHOBMIEHOMY 3aKOHOAABCTBOM MOPsAKY Ta Yy BMMNagKy eMmicii [oAaTKoBOro
€/1eKTPOHHOrO M/1aTiXXHOro 3acoby Mae NpaBo 34iicHIOBaTK onepawii 3a paxyHkoM BnacHuika.

1.1.1.20. [oroBip cTpaxyBaHHA — Le NMCbMOBa yroga MiX CTpaxyBas/IbHUKOM i CTPaxOBUKOM, 3rifHO 3 SKOO
CTpaxoBuK 6epe Ha cebe 30060B’'AI3aHHA Yy pasi HaCTaHHS CTPaxOBOro BUMNAAKY 34iNCHWTX CTpaxoBy Buniaty
CTpaxyBaJibHUKYy ab0 iHWiin 0cobi, BM3HAYEHIA Yy AOroBOpi CTpaxyBaHHA CTpaxyBa/lbHUKOM, Ha KOPUCTb SKOI
yKnafeHo A0rosip cTpaxyBaHHA (Mogatu A0NOMOory, BUKOHATU MOCNYry TOLWWO), a CTpaxyBasibHUK 3060B'A3YETbCA
cniavyBaTty CTPaxoBi NnaTexi y BU3Ha4YeHi CTPOKN Ta BUKOHYBATW iHLLI YMOBW 4OrOBOpY.

1.1.1.21. ExBaipuHroBa yctaHoBa (gani - Eksaiip) — topuanyHa ocoba, sika 34iACHI0E NOCAYrM TEXHOSONYHOrO,
iHbopMauiiHOro 06C/YroByBaHHS pO3paxyHKiB  3a onepauisiMy, WO 34iACHIOITLCA 3 BUKOPUCTAHHAM
€M1EKTPOHHMX NMAaThKHUX 3aC06iB Y NAATKHI cucTemi.

1.1.1.22. ENeKTpoHHWIA NnaTtikHWiA 3acib — NNaTixXHWIA IHCTPYMEHT, SKWIA Hadae Moro gepXxarento MOX/IMBICTb 3a
AOMOMOroK NMATKHOrO MPUCTPOKD OTpUMAaTKU iHJOpMaLilo NPO HaNeXHi AepXaTento KOWTW Ta iHiujoBaty ix
nepekas.



1.1.1.23. ENeKTpoHHWIA NigNnC — BXXMBAETLCA Y 3HAYEHHI, HaBeAeHOMY B 3aKOHi YkpaiHu "lMpo eneKkTpoHHI AoBipui
nocnyrun".

1.1.1.24. EMITEHT eNeKTPOHHMX MAaTiKHUX 3ac00iB (gani - EMITEHT) — 6aHK, WO € Yy4aCHUKOM MAaTiKHOT cucTemMu
Ta 3[iMCHIOE eMICIt0 e/TeKTPOHHUX NAAaTiXXHMX 3ac006iB.

1.1.1.25. €Kb — €gnHa knieHTcbka 6a3a paHux AT KB "MpuearbaHk' npo isvyHUX Ta opuauyHux ocio,
CTBOpEHa Ans cuctemarmsauii iHdhopmaLyi Mpo HUX, B SKili 06p06NAITLCA AaHi B LiNSAX, NOB'A3aHMX 3 HaAAHHAM
TakvuMm ocobaM 6aHKIBCbKMX MOC/Yr, a TakoX ANs 3abe3neyeHHs BefeHHS/36epexeHHss HeobxigHOI CTaTUCTUYHOI
iHbopmauii, 3abe3neyeHHs peasiisalii rocnofgapcbkuxX BIAHOCWMH, aAMiHICTPaTUMBHO-NPaBOBUX, NOAATKOBMX,
(hiHAHCOBMX Ta iHWWX BiAHOCWH 419 AOTPUMaHHA BUMOT YMHHOIO 3aKOHOA4ABCTBA, BHYTPILLHIX Npasw i npoueayp
BaHky nig yac yknagaHHsl, peectpauii, BAKOHaHHS Ta CYNPOBOMKEHHSA AOroBOPIB NPO 3A4INCHEHHST 6aHKIBCbKNX
onepauii, 1A iHPoOpMyBaHHS NP0 NPOAYKTM Ta nocnyrn baHky, NpOBeAEeHHS ONUTYBaHHA LWOAO SKOCTI
06CyroByBaHHs, 3'iCyBaHHA NOTPe6, AYMOK i MipKyBaHb, 3a6e3neyeHHs AiSIbHOCTI 6aHKy, 3axXMCTy Ta peasisauii
ioro npae Ta iHTEpPeCiB Ta/abo HeOOXiAHMX A5 3abe3neyYeHHs1 BUKOHaHHS B3ATMX Ha cebe 3060B'si3aHb.

1.1.1.26. 3aboproBaHiCTb — rpowoBi 3060B'A3aHHA KrieHTa nepepg baHkom 3a [OroBOopoM, CTPOK onfatu 3a
AKMMW HacTaB, abo CyMa KOLUTIB 3@ Tak/MW rpoLLIOBUMN 3060B'A3aHHSAMMU.

1.1.1.27. 3abopoHeHi onepau,ji — onepauji Ta/abo aii:

1) noB’si3aHi 3 NPOBEAEHHSIM Onepauiii 3 abo Ha KOpPUCTb 0CI6, MOB’A3aHMX i3 NPOBaKEHHSIM TEPOPUCTUUHOI
[iSiNbHOCTI ab0o CTOCOBHO SIKMX 3acTOCOBaHi MbKHapPOAHi CcaHKuii BiANOBIAHO A0 pilleHb YNOBHOBaXEHMX
MiXXHapOAHWX OpraHiB Ta OKpeMux gepxas

2) 3a60pOHEHI/0BMEXEHI 3rigHO 3 cCaHKUigMK YKpaiHu Ha nigcTasi 3akoHy YkpaiHu "Mpo caHkui™;

3) npsmMo abo onocepefkKoBaHO MNOB'A3aHi i3 BUAAMWU AiANIbHOCTI, 3a60POHEHNMU/OOMEXEHUMM BIANOBIAHO [0
pilleHb YNOBHOBaXEHMX MDKHAPOAHMX OpraHiB Ta okpemux pgepxas (3okpema, Pagn Besnekn OOH Ta Ti
KomiTeTiB, €C, CLLUA TOLL0), KpaiHaMK Ta TeputopismMu, cnisnpaus 3 SkumMu 3abopoHeHa BignoBigHO A0 MoNiTUKKM
BaHky y cchepi 3anobiraHHsa Ta npoTugii neranizauii (BigMMUBaHHIO) AOXOAIB, OAEPXKaHUX 3MOYUHHUM LUISAXOM,
(biHaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MNOBCIOMKEHHA 36POI MAcOBOr0 3HULEHHA (gani-Monitvka
BaHky 3 nuTaHb MNMBK/®T) ;

4) MaloTb Ha METI, CNPUAITb 260 MOXYTb CNPUATN YHUKHEHHIO 0OMEXEHDb YCTAHOBIEHUX CaHKLUISIMW; NOPYLUYHOTb,
CnpusAoTb abo MOXYTb CMpPUATU MOPYLUEHHIDO OOMEXEHb YCTAaHOBMEHUX CaHKLisIMW, MalTb O3HaKu Migo3pinoi
isiNbHOCTI.

IHdbopmauito npo BuMorn CaHKUiNHOT NoniTukn BaHky BuknageHo y po3aini 6 Monitnkn BaHky 3 nutaHb MNBK/OT
Ta po3MilleHo Ha odiuiiHoMy caliTi baHKy 3a nocunaHHsam lonosHa cTopiHka baHky/ po3gin "IHwe"/ MNpobaHk/
KomnnaeHc i hiHaHCOBWIA MOHITOPUHT, A0BIAKOBO NocunaHHa _https://privatbank.ua/compliance#gads-18109

1.1.1.28. 3acTtaBa — Ue cnocib 3abe3nevyeHHA 3060B'A3aHb, KO iHWe He BCTAHOB/IEHO 3aKOHOM.CWUY 3acTaBu
Kpeautop (3acTaBogepxaresib) Mae npaBo B pa3i HEBMKOHAHHA GOPXHUKOM (3acTaBogaBLeM) 3abes3rneqyeHoro
3acTaBol0 3000B'A3aHHA OfepXaTu 3a[0BOMIeHHsT 3 BapTOCTi 3acTaB/IeHOr0 MaliHa nepeBaXHO nepes iHWumun
Kpeautopamu.

1.1.1.29. 3anBKa Ha NoBepHEHHA KowTiB Yepe3 POS TepmiHan — 3asaBka Big Toproesus B baHK Ha NOBEpPHEHHS
KOLITIB Ha paxyHok KnieHTa no TpaH3akuii, odpopmsieHa yepes POS TepMiHan. KowTn no 3asBuj Ha NOBEpPHEHHS
nepepaxoByTbCS BUK/IOYHO MNiC/1S OTPUMAaHHS KOLUTIB Big, TOprosus.


https://privatbank.ua/compliance#gads-18109
https://privatbank.ua/compliance#gads-18109

1.1.1.30. 3BiTHWIA nepiog, (Micsub) — nepiod, WO nepeaye Aati BUKOHaHHA KrieHTOM 60proBmx 3060B's3aHb Nepeg,
BaHkowm.

1.1.1.31. IgeHTMdiKayia ocobu — 3axoau, LLO BXMBAIOTLCA CY6’€KTOM MEpPBUHHOIO (PIHAHCOBOrO MOHITOPWUHTY,
LLIOA0 BCTAHOB/IEHHS OCOOM LUASIXOM OTPUMaHHS 1T ineHTUAIKaLiiHNX gaHKX.

1.1.1.32. IMApUHTEP — NPUCTPIA, NPU3HAYEHUIA AN NEPEHECEHHST PENbEHNX PEKBI3UTIB MAATKHOT KapTKM Ha
cnin gns opMyBaHHA AOKYMEHTa 3a onepaui€to i3 3aCTOCyBaHHAM e/1eKTPOHHUX MAaTiXXHMX 3aco06iB.

1.1.1.33. KapTka gnia suniat — pisHOBUA, 6GaHKIBCLKOT NAATKHOT KapTKu, onepawii 3a Kol NpoBOAATLCA 3riAHO
YMOB [e6eToBOI NnaTikHOI CxeMu, sika nepegbadvae 3A4iCHEHHSA NAATDKHUX onepauiii 3 BMKOPUCTAHHSAM
€/1eKTPOHHOTO NATKHOINO 3aC06y B MeXax 3a/MLLKY KOLUTIB, L0 06/1iKOBYIOTLCS Ha PaxyHKY.

1.1.1.34. KanicphikoBaHWii eNeKTPOHHWUIA MiANUC — YOOCKOHa/IEHUA €NEeKTPOHHMWIA Nignuc, sIKUiA CTBOPKETLCSA 3
BMKOPUCTAHHAM 3aco0y KBasnihikoBaHOro eneKTPoHHOro nianucy i 6asyetbca Ha KBaslithikoBaHOMY cepTudikarTi
BiLKPUTOrO K/Ttoya.

1.1.1.35. KaneHgapHuin aeHb — 6yab-aKniA eHb TUXKHS, MICSALS, POKY.

1.1.1.36. KnieHT — guisnyHa ocoba, Cy6'eKT rocnogaptoBaHHs, CNoXnBay 6aHKIBCbKMX MOCAYT, KU KOPUCTYETLCS/
oAepXye GaHKIBCbKi MOCNYrM Ha yMOBaXx, BU3HAYEHNX YMOBamu Ta npasuiamn (gani 3a TeKCTOM KnieHT moxe
BMCTYNaTU K NO3MYasIbHUK, 3aCTaBHMK, iNOTEKOAABELb, iHLWWA KOHTPareHT). KnieHTomMm Moxe 6yTu, B TOMY Yuchi,
HEpPE3NAEHT, SKLIO 3aKOHOAABCTBOM Ta BHYTPILLIHIMW AOKYyMeHTaMu baHKy nepegbadyeHo HagaHHS BignoBigHUX
nocnyr HePe3naeHTY.

1.1.1.37. Kniwe — nnactuHa 3 HOMEpPOM, SKUA HagaeTbCA BbaHkOM, BCTAHOBAIOETLCSA B IMNPUHTEP | iAEHTUAIKYE
MicLe 06C/yroByBaHHS AepXaTesiiB NaaTiKHUX KapTok.

1.1.1.38. KoHTposibHa iHthopmauis KnieHta — 6ykBeHa abo umdpoBa iHhopmauis, ska 3a3HavaeTbca KnieHTom y
3asBi Ha HagaHHA nocnyrn abo B iHWOMY AOKYMEHTI, Ta PeecTpyeTbCa y 6a3i gaHnx baHKy i BUKOPUCTOBYETbLCA
ONS BCTaAHOB/EHHS (NiATBEpPMAKEHHS) BIiANOBIAHOCTI ocobu KnieHTa 6e3 1Oro NpPUCYTHOCTI OTPUMaHUM
ideHTuikauiinuMm gaduMm nig vyac 3BepHeHHs A0 KOHTakTHOro ueHTpy BaHky, uinogo60oBoi cnyxomn "KoHCbepX-
cepsic".

1.1.1.39. KpeguT (KpeautHa NiHis, KPeAUTHUIA MIMIT) — PO3Mip KOLITIB, L0 HagalTbcst BaHkom KnieHTy Ha CTPOK,
06yMOB/IEHUIA y [1OroBopi, Ha yMOBax NAaTHOCTI Ta 3BOPOTHOCTI.

1.1.1.40. KpeanTHa KapTka — pi3HoBMA OGaHKIBCbKOI MiaThKHOI KapTkK, onepaujii 3a SO NpPOBOASATLCS 3riAHO
YMOB KpeAMTHOI naaTbkHOI cxemu, sika nepepbavae 34iICHEHHA MAaTbhkHUX onepauii 3 BUKOPUCTaHHAM
€M1EeKTPOHHOro NNaTXHOro 3acoby 3a paxyHOK KOWTIB, HadaHux 6aHKOM y KpeauT abo B Mexax KpeguTHOT MiHil.

1.1.1.41. NimiT aBTOpU3AL,ii — MaKCUMasibHa CymMa TpaH3akuii, Ky MoXHa nposecTy 6e3 aBTopm3adlii.

1.1.1.42. NlimiT pM3nKOBUX TPaH3aKLii (NiMiT Beprdikayii) — MmakcumasibHa cyMa TpaH3akLuii, Ky MOXHa NpoBecTu
6e3 Bepudikau,ii.

1.1.1.43. HesHmXyBaHWIA 3a/INWIOK 3a MOTOYHUM PaxyHKOM — MOFOMKEHWA CTOPOHaMK 3a [0roBOPOM PO3Mip
rPOLLOBMX KOLLTIB, pO3paxyHKOBi onepadii 3a AKMMU He 34iNCHIOITLCA Ha TepMiH 0OYMOB/IEHUIA OTOBOPOM.

1.1.1.44. HecaHKUiOHOBaHWA oBepapaddT — Le MNepeBULLEHHAM CyMKU onepauii, 34iACHEeHOT 3a paxyHKOM, Hajg,
CYMOI BCTaHOB/IEHONO KpeAWTHOro NiMiTy, WO 06yMOBMEHWI [OrOBOPOM MK KpeAuToAaBLEM Ta CNOXUBAYEM i
He € MPOrHo30BaHUM 3a PO3MiPOM Ta YACOM BUHUKHEHHS.



1.1.1.45. OBepgpadT — KOPOTKOCTPOKOBWIA KpeauT, Skuii BaHk Hagae KnieHTy y pasi, Skwo cyma onepauji
nepeBuLLYE CyMY 3a/IMLLIKY KOLUTIB Ha Oro paxyHKy, B PO3Mipi NiMiTy KpeanTyBaHHS.

1.1.1.46. OnepaLiiHnii oeHb — YyacTuMHa onepauiiHoro aHA 6aHKy abo iHLIOT YyCTaHOBW - yyacHWKa nnatbkHOoi
CUCTEMM, MPOTArOM SKOI NPUIAMAlOTLCS LOKYMEHTU Ha nepekas i OKYMEHTW Ha BiAKNMKaHHSA, WO MalTb 6yTu
06po6/eHi, NepeaaHi Ta BUKOHaHI LM 6aHKOM MPOTSAroM LbOro X po6o4yoro gHsA. TpuBanicTb onepauiiiHoro yacy
BCTAHOB/TETLCA GAHKOM ab0 iHLLIOK YCTAHOBOK - YYACHMKOM NaThKHOI CUCTEMWU CaMOCTIAHO Ta 3aKpin/toeTbCS
B X BHYTPILLUHIX HOPMaTUBHUX aKTax.

1.1.1.47. OTpumyBay/ogepxyBad — 0coba, Ha paxyHOK SKOi 3apaxOBYETbCA Cyma nepekaly abo sika OTpUMYE
CyMy nepekasy B roTiBKoBili hopmi.

1.1.1.48. OchiuiitHnii cainT BaHky — odpiuiliHo 3apeecTpoBaHuii 3a AT Kb "MpuBatbaHk" caliT y mepexi IHTepHeT,
www.privatbank.ua.

1.1.1.49. Mepeka3 kowrTiB (gani - MNMepekas) — pyx NeBHOI CyMW KOLUTIB 3 METOK Ti 3apaxyBaHHA Ha paxyHOK
oTpMMyBaya abo Bmaadi ioMy y roTiBKOBIi hopMi. IHILiaTOp Ta 0TpMMyBay MOXYTb BYyTI OAHIE i TIED X 0CO6O0I0.

1.1.1.50. Migpo3ginu baHKy — Nigpo3ainu, Wwo obcayroBytoTb KNieHTiB: onepadjiiiHe ynpaBniHHA BaHky, onepaviiHi
ynpaeniHHA/BigAINN/CEKTOPY Ta BHYTPILLHI CTPYKTYPHI Nigpo3ainy ginin baxky (4oaaTkosi ogicK, onepauiiiHi kacu
no3a KacoBuM BY3/10M, onepadiiiHi ogicn).

1.1.1.51. NinbroBuin nepiog kpeanTyBaHHA (Grace period) — BCTaHOBMEHW/A BaHKOM nepiog 3 MOMEHTY
BVMHWKHEHHS 3aboproBaHOCTi 3a Kpegutom, npoOTArOM SKOrO BiACOTKM 3@ KOPUCTYBaHHSA KpeguTtom
HapaxoBylOTLCA 3a NiSIbrOBOK CTABKOH0.

1.1.1.52. NepcoHanbHuin igeHTUdIKauiiHnin Homep (gani - MIH) — Habip undp abo 6ykB i LMdp, BigOMUIA Nuwwe
KOpMCTYBayy €/IeKTPOHHOro NaThKHOro 3acoby i MOTPIGHUIA NS Moro igeHTrdikauil Ta aBTeHTMdiKauil nig vac
3AiliCHEHHS onepaLuiii i3 BUKOPMUCTaHHSIM €NEKTPOHHOrO M1aTiXXKHOro 3acooby.

1.1.1.53. MnatixHa KapTka (kapTka) — eNeKTPOHHWI NAaTidKHUIA 3acib y BUrNSAA4I eMiToBaHOI y BCTAHOB/IEHOMY
3aKOHOAABCTBOM MOPAAKY MNAACTUKOBOI ab0 [HWOro BMAY KapTKW, WO BWKOPUCTOBYETbCA A0S iHiujianizauii
nepekasy KOLUTIB 3 paxyHka nnartHvka abo BifgnoBigHOro paxyHka 6aHKy 3 METOH onjartu BapToCTi TOBapiB i
Noc/yr, nepepaxyBaHHA KOLITIB 3i CBOIX PaxyHKiB Ha paxyHKM iHLWMX OCi6, OTPUMAaHHA KOLUTIB rOTiBKOK y Kacax
b6aHKy abo uyepe3 6GaHKIBCbKWII aBTOMAT, a TaKOX 3AIMCHEHHS iHWMX onepawii, nepegbdayeHux BiAMOBIAHUM
[10r0BOPOM.

1.1.1.54. NMnaTixHa cuctema — naaTtikHa opraHisauyis, y4aCcHMKM NAaTkKHOT CUCTEMM Ta CYyKYMNHICTb BifHOCWH, O
BUHMKaOTb MDK HUMM MpW NpoBefdeHHI nepekasy KowTiB. poBefeHHs nepekasy KOLWTiB € 060B'A3KOBOI0
(hyHKLI€ID, L0 MAE BUKOHYBATU NaaTtixkHa cuctema.

1.1.1.55. MnaTbXHWi TepMiHaN - eNeKTPOHHUIA NPUCTPIA, NPU3HAYeHUA ANA iHILilOBaHHS nepekasy 3 paxyHka, y
TOMY 4ucCni BMAadi roTiBkM, OTPUMaHHA [AO0BIAKOBOT iH(hopmauii i ApyKyBaHHA [OOKYMeHTa 3a onepaudieto i3
3aCcTOCyBaHHSIM €/1EKTPOHHOIO NaTixXHOro 3acooby.

1.1.1.56. MNMoTOYHMI paxyHOK — paxyHOK, L0 BiakpuBaeTbcs BaHkom KnieHTy Ha A0roBipHili OCHOBI 419 36epiraHHs
KOLWTIB i 3AjACHEHHS PO3paxyHKOBO-KaCOBUX Ornepawiili 3a AOMOMOrow MAaTiKHUX IHCTPYMEHTIB BiAMNoOBiAHO A0
YMOB [OroBOpY Ta BUMOT 3aKOHOAABCTBA YKpaiHW. BnacHMK NOTOYHOro paxyHKy Mae npaBso 34jiicHioBaTu onepawi
3a UMM paxyHKOM 3 BUKOPWUCTaHHSAM €NeKTPOHHOIo NaaTiKHOro 3acoby nicns yknageHHs Aorosopy, Ha nigcta.i
SIKOr0 HaAA€ETLCS | BUKOPUCTOBYETLCS €/1eKTPOHHWUIA NAAaTdKHWUIA 3aci6.

1.1.1.57. MNpepactaBHUK — 0coba, AKa Ha 3aKOHHMX NigcTaBax Mae NpaBo BUMHATK NeBHi Aji Bifg iMeHi KnieHTa.



1.1.1.58. MpeTteH3ia KnieHTa 3a kaptkoto AT Kb "MPUNBATBAHK" — diiHaHcOBa npeTeHsia Oepxatens kaptkm AT
KB "MPUBATBAHK" 3a KapTKol Ha MOBEPHEHHS MiaTeXxy 3i 3AiNCHEHHOT TpaH3akuii. BuctaBnaeTbca y pasi
BigMOBY [lepxaTenia KapTky Bif CMCaHHA 3 0ro KapTKOBOro paxyHka, sike BCTaHOB/IOETLCA [lepxaTtenemM KapTku
nicns ofepXaHHSA HAM BUMUCKN 3 BaHky.

1.1.1.59. MpuregHaHHa KnieHTa o YmoB Ta lMpaBuia HagaHHA GaHKIBCbKUX NOCAYr — NpueaHaHHA KnieHta, Ha
nigcraei cT. 634 LiMBINbHOrO KoAekcy YkpaiHu, OO0 3anpornoHoBaHoro bBaHkom [JOroBopy B LiJIOMY LUISIXOM
nignucaHHA BiANOBIAHOT 3asBM NPO MPUEAHAHHS, SKa pa3oM 3 YmoBamu Ta MNpasBuiaMu HafaHHA GaHKiBCbKUX
nocnyr CTaHOBASATb A0roBip 6aHKIBCLKOro 06CNyroByBaHHs.

1.1.1.60. MpucTpoi camoobenyroByBaHHA BaHky — G6aHkomaTy, BK/Harum 6aHKOMaTtu 3 yHKUIE npuitomy
rOTiIBKOBUX KOLUTIB, iIHChOpMaLiiHO-N1aTkHI TepMiHaw.

1.1.1.61. MpocTpoyeHnii KpeauT — KpeaAMTHI KoLTK, Sk Oynin HagaHi KnieHty i He 6ynn noBepHyTi BaHky B TEPMIH,
nepepb6ayeHnii Jorosopom.

1.1.1.62. Pu3ukoBi onepauii — onepauii 3a niaTiKHO KapTkow KnieHTa, wWo Bu3HavyatoTbcs baHkoMm 3a
KpUTEpPIiSMK, BCTAHOB/IEHUM YMHHUM 3aKOHOAABCTBOM, Ta/abo MiaThKHUMKW CUCTEMaMU, BUXOAAYM 3 AMOBIPHOCTI
MOX/IMBOTO LLaxpalicTBa Ta/abo NopyLLUEHHS YAHHOIO 3aKOHOA4aBCTBA.

1.1.1.63. Po3paxyHKOBUWIA AOKYMEHT — AOKYMEHT Ha nepekas KOWTIiB, WO BUKOPUCTOBYETLCA A5 iHiLitoBaHHSA
nepekasy 3 paxyHka nnarHuka Ha paxyHoK oTpumyBava.

1.1.1.64. Cuctema Internet Banking Mpueat24 (gani - “Cuctema Mpuear24’(gna isnyHmx ocib) abo “Cuctema
"MpuBar 24 gna GisHecy™ (oA OPUANYHKX OCIB)) - cucTema gucTaHUiiHOro o6cnyroByBaHHA KnieHTiB, B T.u. Ti
MObGifbHa Bepcis.

1.1.1.65. Cnin — nanepoBuii AOKYMEHT, L0 NiATBEPAKYE 3AIACHEHHA onepauii 3 BUKOPUCTaAHHAM NAaThKHOI
KapTKKM i MICTUTb Habip AaHMX MPO L0 onepavyito Ta pekBi3UTU NAATHKHOT KapTKu.

1.1.1.66. Ctikep PayPass - kapTka-CTikep MUTTEBOTrO BMMNYCKY, Sika € A04ATKOBOK 40 OCHOBHOT KapTkn KnieHTa, 3a
[0NnoMoror SkoT KnieHT Moxe 34iicHIoBaTK naaTexi 3 MOTOYHOro paxyHka 6e3 BeefeHHs MIH-koay i apyKyBaHHSA
yeka 3a ymoBW, WO cyma onepauii He nepesuuye 100 rpvBeHb, a 3arafibHWiA AEeHHWIA NiMIT onepauii He
nepesuwye 500 rpnBeHb.

1.1.1.67. CTOn-CNUCOK — Nepenik eNleKTPOHHUX NNaThKHUX 3acobiB, CKNafeHUin 3a NEBHUMM iX pekBi3uTamu, 3a
AKUMWU 3YMMHEHO NPOBEeAEHHS onepauiii. 3aiexHo Big npaBua NAATKHOT CUCTEMWU CTOM-CMUCOK MOXe O6yTu
eNeKTpoOHHMUM Ta/abo nanepoBuM.

1.1.1.68. Tapudm — cuctema CTaBoK onsartu 3a nocnyrm baHky, Aka € HeBi4'eMHO YacTuHO [orosopy. Mepenik
Ta po3Mip TapudiiB MOXe 3MiHIOBaTUCS | OMOBHIOBATMUCS, LLO Y3roMKyeTbCs 3 KNiEHTOM B NOPSAAKY Ta Ha yMOBax,
BM3HAYEHWNX 3aKOHOAABCTBOM Ta LM [oroBOpOM.

1.1.1.69. ToproBeup — Cy6'eKT NiANPUEMHMLbLKOT AiSAbHOCTI, SIKWIA, BigNoBiAHO A0 AOrOBOPY 3 ekBalipoM abo
NNaTiXXHO opraHisauieto, NnpuiiMae A0 06CNyroByBaHHSA NNaTkHi IHCTPYMEHTU 3 METOH MPOBEAEHHS onaaTtu
BapTOCTi TOBAPIB UM NOC/yr (BKHOYAKUM NOCAYrX 3 BUAAYI KOLUTIB Y FOTiBKOBI dhopmi).

1.1.1.70. TpaH3UTHWIA paxyHOK — paxyHOK, BIiAKpUTWIA BaHKOM nOo3u4vasibHUKY [ANs 3apaxyBaHHSA KOLTIB,
CNpsAMOBAaHMX Ha noralleHHsa 3a60proBaHOCTi No3ndyasibHrKa nepes baHkoM 3a HafaHuM KpeamuToM, BiAcoTKaMmMu,
BMHAropoAoto i iHWUMK niaTexamu, nepegbéadyeHMm JoroBopom.

1.1.1.71. TpaHcakuia — onepauis Wwo[o0 nepekasy KOLWTIB 3 O4HOr0 paxyHka Ha iHLIWiA; iHiliiloBaHa BNaCHUKOM
KapTK/ MOCAIAOBHICTL MOBIAOMEHb, SKi NepefarTb OAWH OAHOMY YYaCHUKM CUCTEMMW ANS 06CyroByBaHHS



B/laCHMKA KapTKU (3AJACHEHHsI AOCTYNy [0 paxyHKa 3 METO ioro fe6eTyBaHHs, KpeauTyBaHHS UM 3'siCyBaHHS
ioro cTaHy); yroga 3 UiHHMMK nanepamu; Gyxrantepcbka NpPoBOAKA; YroAa, sika CYNpOBOMKYETLCS B3AEMHUMM
MoCTyrnKamm.

1.1.1.72. YyacHuk/uneH nnatbkHOI cucTemn (gani - Y4YacHUK naaTtikHOI cucTeMn) — topuanyHa ocoba, wo Ha
nigcrasi [OroBOPY 3 MAATDHKHOKW OpraHizauietd nnaTtikHOI CUCTEMM HaZae Noc/yrm KopucTyBadam nnatbKHOT
CUCTEMU OO0 NPOBEAEHHA nepekasy KOLWTIB 3a AOMOMOroK LiEl cucteMy Ta BignoBigHO 40 3aKOHO4ABCTBA
YkpaiHu Mae npaBo HagaBaTy Taki NOCAyru.

1.1.1.73. ®iHaHcoBMiI HOomep TenedoHy KrieHTa — ue HoMep MOOGIIbHOrO TenedoHy, AKUA 3a3HaYEeHWU |
nigTBepmKeHuii KnieHTom sk Homep TenedoHy, 3a A0NOMOro SKOro MoXyTb NPOBOANTUCH (hiHAaHCOBI onepau;i.
MigTBEpAXYETbCA KnieHTOM nig yac aktmBauii NpoaykTy 3a gonomoroo POS-TepmiHany y BigaineHHi baHky, B
6aHkomarti, TepMiHani camoo6cnyroByBaHHA 3 nigTepmkeHHaM TMIH-kogy kapTku i CMC-naponem, a Takox B
MpuBart24 (y pasi 3MiHW floriHa KopucTyBaya).

1.1.1.74. UYek TepmiHana — nanepoBuii AOKYMEHT, WO NiATBEPMKYE 3AINCHEHHSA onepaujii 3 BUKOPUCTAHHAM
NNaThKHOT KapTKX Ha TepMiHa/Ti Ta MICTUTb Habip AaHMX NPO L0 onepawito i peKBi3UTW NAATIXXHOI KapTKu.

1.1.1.75. Ymnosa kapTka (KapTka 3 4Mnom) — naaTtikHa KapTka 3 iHTErpOBaHUM 4MNoM, WO nepegae iHopmal,ito
Npo KapTKy B TEPMiHa/. € afbTePHATMBOK KapTLi 3 MarHiTHOK CMYTOH0.

1.1.1.76. BIN — nepuli 6 yndp KapTku, BU3HAYEHI NNATHKHOK CUCTEMOLO.

1.1.1.77. CHARGEBACK — hiHaHCcOBa NpeTeHsis 6aHKy-eMiTeHTa GaHKy-eKBaepy Ha MOBEPHEHHA naarexy 3a
NPOBEAEHO  TpaH3akuield B  MOPSAKY  BU3HAYEHOMY  MDKHApPOAHVMW  NNATDKHUMKU — cucTeMamMu  Ta
BHYTPILUHbOOAHKIBCbKOIO AOKYMEHTALLIED.

1.1.1.78. MOTO-onepauis — onepadia onsatn Toapis/nocnyr TeneoHom, nowTo abo B Mepexi IHTepHeT 6e3
BUKOpUCTaHHA "TexHonorii 6e3nekun 3-D Secure" (Verified By Visa a6o MasterCard SecureCode).

1.1.1.79. PIN pad — cneujasibHa Knasiatypa, kol Moxe 6yTun ob6nafHaHWi TepMiHasl, WO A03BONSE CNPOCTUTU
npoueaypy sepudikadii, BAKIHOUMBLLM A3BIHOK 40 LEeHTPY aBTopu3ay;i.

1.1.1.80. MporpamHO-TEXHIYHWIA KOMMNIEKC CaMO0BCNYroByBaHHS - NPUCTPINA, WO Aae 3mory KnieHTy 3ailicHioBaTtu
onepauji 3 iHiLilOBaHHA nepekasy KOLWITIB, a TakoX BMKOHYBaTW iHLWI onepauil BignoBigHO A0 (OYHKLiOHa/TbHUX
MOX/IMBOCTE LUbOro NPUCTPOKD 6e3 6Ge3nocepedHbOi yyacTi onepatopa (kacupa) (B T.4. TepmiHan
camoobcnyroByBaHHs BaHky — gani TCO).

1.1.1.81. Cuctema LigPay - ue nnatikHuii cepBiC akLiOHEPHOro TOBapuCTBa KOMEPLiiHWMIA 6aHK "TpuBaTtbaHk"
(BaHK), Mpu3HA4YeHWit ONA CMAPOLLUEHHS NPOBEAEHHS pPO3paxyHKiB MK (Di3MUYHMMKM 0OcoGamu, HPUONYHUMM
ocobamu Ta / abo pisyHMMKM ocobamu - MIANPUEMUSAMNU B Mepexi IHTepHeT 3a A0NOMOroK MNepcoHaslbHUX
komMn'toTepis Ta / abo iHWKMX MOBINBHUX NMPUCTPOIB.

1.1.1.82. Sendmoney — cepsic baHky ans 3gjlicHeHHs1 nepekasiB KNieHTiB B MepeXxi IHTepHeT.
1.1.1.83. BOT - KOHTaKT B MOGiIbHOMY gogaTtky "Telegram” nig imeHem "@PrivatBankBot".

1.1.1.84. SMS - Short Message Service (nocnyra KOpOTKMX NOBIAOM/IEHb) — OAMH i3 KaHaniB AUCTaHLiHOrO
06cnyropyBaHHs KrieHTa, WO [03BONMSE BigNpaBnsATM TEKCTOBI MOBIAOMAEHHA B BaHK 3 pO3NopsgKeHHs M
30JACHNTY Nepekas MiXX CBOIMM paxyHKamu 3a YMOBW, WO BignoBigHWA HOMep MOGINLHOIO TenedoHy B CUCTEMI
BaHky BM3HaueHo CTopoHamu sik ®iHaHCcOBUIA HOMep TenedoHy, a TakoX BMKOPUCTOBYETbCA BaHkom s
Ha1IeXHOoro iHPopMyBaHHA KnieHTa Npo BHeCEHHA 3MiH 0 [loroBopy, po3ipBaHHA [oroBopy (3aKpuUTTS paxyHky),
aKTvBaLiio fOAATKOBUX MOCNYT, akTyastisauil faHuX Npo KiEHTa, B TOMY YMC/T KOHTAKTHUX AaHuX, iHopMyBaHHS



Npo po3Mip 3a60proBaHOCTI 3a KPeauToM, iIHPOPMYBaHHS NpPO 34icHeHi KnieHTom chiHaHcoBI onepauii Ta pyx
KOLWITIB Ha MOro paxyHky, NpoBeAeHHsT BaHKkoM akLiii, NpOBEeAEHHSA OMNWTYBaHHS MPO SKICTb 06GC/YrOBYBaHHS,
AncTaHujiliHe 06CnyroByBaHHs, OPOPMIEHHSA NNATDKHUX AOKYMEHTIB TOLLO, HAfaHHS PEKBI3UTIB KapTKu/paxyHky
KnieHTa, siki MicTATb: npi3BuLle, iM'a Ta N0 6aTbKOBI, IHAMBIAYaIbHUA NOAATKOBUI HOMEpP, HOMep paxyHky, IBAN
paxyHkKy, y TOMY 4ncai oTpumaHHsa 3rogn KrnieHTa Ha BuwesasHauveHi gii).

1.1.1.85. IVR - oavH i3 KaHaniB ANCTaHLiAHOro 06CNyroByBaHHsS KnieHTa, Wo A03BO/ISIE 34iCHIOBATM NepeKas Mix
paxyHkamu, BiZKpUTUMK B BaHKy, 3a ,0NOMOrol0 MOGIIbHOTO 3B'A3KY LUSXOM 3BepHEHHs KnieHTa Ha Homep 3700
Ta 06paHHA BigNOBIAHOI NOCAYrM Yy TOI0OCOBOMY MEHIO, a TaKOX BMKOPUCTOBYETLCSA BaHKOM A5 HaNeXHoro
iHbopMyBaHHA KrlieHTa Npo BHECEeHHA 3MiH 40 [oroBopy, po3sipBaHHA [Orosopy (3akpuUTTa paxyHKy), akTusaLito
[04AaTKOBMX NOCAYT, akTyanizauii 4aHnX Npo KAieHTa, B TOMY YMC/i KOHTAKTHUX AaHuX, iIHhopMyBaHHS NPO PO3Mip
3a60proBaHOCTI 3a KpeanToM, iIHPOPMYBaHHS NPO 34ilicHeHi KnieHTom chiHaHCOBI onepadiii Ta pyx KOLUTiB Ha oro
paxyHky, npoBefeHHs BaHKOM akuili, NpOBEeAEHHS OMUTYBaHHA NPO SAKICTb OO6CAYroByBaHHS, AUCTaHLUiliHe
06CcNyroByBaHHA, 0OOPM/IEHHS NNATDKHUX LOKYMEHTIB TOLLO, HaAaHHA PEKBI3UTIB KapTku/paxyHky KnieHta, Aki
MIiCTSITb: Mpi3BULLE, iM'A Ta MO 6aTbKOBI, IHAMBIAYa/IbHNIA NOAATKOBUIA HOMEpP, HOMEP paxyHKy, IBAN paxyHky, y
TOMY YMCAi OTPUMaHHSA 3roam KnieHTa Ha BuLLe3asHadeHi gji).

1.1.1.86. MpocTuii eneKTpoHHWIA NiANUC - eNeKTPOHHI AaHi, SKi gogarTbes nignucyBadeM (KaieHToM) A0 iHLWKX
€NEeKTPOHHUX JaHux abo NorvyHo 3 HUMK MOB'A3YKOTLCA | BUKOPUCTOBYHTHCA HUM  SAK  NIANUC,  KPiM
KBaUli(hikoBaHOIO €/1eKTPOHHOIO MignNucy, YAOCKOHA/IEHOTO €/IeKTPOHHOro nignucy, enekTpoHHOro nignucy
HavjioHanbHOro 6aHky.

CTOpoHN BM3HatOTb MPOCTMM €MeKTPOHHUM nignucom Taki cnocobmn nignucie Knienta: OTP-naponb, QR-kog,
nignuc cTiZlycom Ha nnaHweTi y BigdineHHi baxky, kHonku “MMignuc”, "Mignucas", "Migreepmxyro”, "O3Hanommnscs"
TOLLIO Y NpOrpamMHUX KoMmaekcax, MoGifibHUX goaatkax abo Ha oduiliiiHux calitax BaHKy y mepexi IHTepHeT, ae
KnieHTy HagaeTbCs TEXHIYHA MOXUBICTL O3HANOMUTUCS 3 YMOBaMK HafaHHA BifgNoBiAHOT NocAyry Ta nignucatu
BiQMNOBIAHWI [OroBip, AaTu AopyyeHHA BaHky Ha 34iiicHeHHs onepauil 3 nepekasy KOLWTiB TOWO, abo sKWo
iHTepdheiic BignosigHoro MK BaHky gae KnieHTy 3mory 3po6uTv OAHO3HAYHWIA BMCHOBOK MPO CyTb onepauii,
[OPYYEHHS Ha 3AiACHEHHS siKOT KieHT Hagae baHKy LWAsxoM nignMcaHHsa cnocobamu, Lo y3romkeHi CTopoHamum
BULLE.

1.1.1.87. FATCA (The Foreign Account Tax Compliance Act) - HopmaTuBHMiA akT MiHicTepcTBa chiHaHciB CLUA
(Department of Treasury) i MogaTtkosoro ynpasniHHA CLUA (Internal Revenue Service, IRS) gna npotugii
YXWNeHHI0 Big cnnatu nogatkis B CLUA. B ykpaiHCbke 3akoHOAaBcTBO BUMOrn FATCA iMmnnieMeHToBaHi yrogoto
MiXX Ypsigom YkpaiHu Ta Ypsagom CrnonyyeHux Ltatis AMeprku Ans noninweHHss BUKOHaHHS NOoA4aTKOBUX NpaBui
1 3acTOCyBaHHs NofoxeHb 3akoHy CLUA “IMpo nogaTkosi BUMOrM A0 iHO3eMHMX paxyHkKiB” (FATCA).

1.1.1.88. MpemianbHWii KNieHT BaHky - ue KnieHT BaHky, Skunil npuabas oauH 3 NpeMiasibHUX KapTKOBUX
npoaykTiB (NpemianbHnx nakeTiB) baHky a6o KnieHT baHKy, BigHECEHUI A0 rpynn NpemiasibHUX KNieHTIB
3a iHAMBIAyaNbHUM piweHHAM BbaHKy Ha niacTasi 3aTBEpPAXEHUX BHYTPILLHLOOAHKIBCLKMX OOKYMEHTIB 3
AOfepXaHHAM BUMOT 3aKOHOAaBCTBa (€ NpaBoM, a He 060B'A3KOM baHky).






1.1.2. MNpaBa Ta 060B'A3kN KnieHTa
1.1.2.1. KnieHT 3060B'A3aHNMii:

1.1.2.1.1. KnieHT 30608B'A3aHNIN HA/IEXHMM YMHOM BUKOHYBaTK 30060B'A3@HHS, BU3HAYEHI LM pPO34i/IoM YMOB Ta
MpaBun, Ta po3giziom YmoB Ta NMpaBun Npo HagaHHA BiANoBiAHOI nocnyrun, Ao sikoro KnieHT npueaHaBcs WSXoM
nignucaHHa 3assm Npo NPUEHaHHS.

1.1.2.1.2. KnieHT 3060B'A3aHNIA BY4aCHO 3AiliCHIOBATX On/iaTy 6aHKIBCbKUX MOCAYr BiANOBiAHO A0 Tapudis BaHky,
3[i/iCHIOBATU NoralleHHs1 3a60proBaHoCTi Y CTPOKM Ta B pO3Mipax, BU3Ha4YeHux JoroBopom.

1.1.2.1.3. KnieHT 3060B’A3aHWiA;

- Hagaeatn Ha Bumory baHky Ta/abo 3 Bf1acHOI iHiLiaTuBM AOCTOBIPHI JOKYyMeHTU Ta/abo BigomocTi/iHhopmadito,
HeoOXigHi Ana 3AOiCHEHHST Ha/eXHOI MepeBipkM KnieHTa Ta iHWI [AOKYMEHTU Ta BigoOMOCTI, nepegbayeHi
3aKOHOAAaBCTBOM YKpaiHu Ta BHYTPIWHIMW AOKYMeHTamMu BaHky ski BuTpeboBye BaHK 3 METO BUKOHAHHS BUMOT
3aKoHoJaBCcTBa Yy cpepi 3anobiraHHa Ta npoTuail neranizauii (BiAMUBAHHIO) [AOXOAIB, OAEPXAHUX 3/TOUNHHIM
LWAAXOM, (piHAHCYBaHHIO Tepopu3My Ta (PiHAHCYBaHHIO PO3MOBCHOLKEHHA 30p0i MacoBOro 3HULWEHHA (pani -
3aKOHO4ABCTBO Y cdpepi 3anobiraHHA Ta npoTuail) Ta po3giny 1.1.7. uboro [orosopy;

- 3[iCHIOBATY M1AHOBY akTyasli3auito CBOIX AaHWX (OTpPMMaHMX Ta ICHYHUMX OOKYMEHTIB, faHuX Ta iHopmauii
npo KrieHTa) LWOAO HaseXxHOl MNepeBipkM Ta YTOYHEHHSA faHuX npo KnieHTa/nosannaHoBy akTyanisaLito
BiNOBIAHO A0 BUMOr 3aKOHOA4ABCTBA Y chepi 3anobiraHHs Ta npotuail 1a po3giny 1.1.7. yboro Jorosopy.

1.1.2.1.4. Y pasi 3MiHN KOHTaKTHUX gaHux KnieHta i 3a 6yab-gK0K BMMOro baHky (B T.4. 3anuT, WO AOBOAMTbLCA
00 KnieHta uepe3 MeHo 6aHkomariB baHky) KnieHT 3060B'A3aHNn akTyanizyBaTh CBOI KOHTaKTHI gaHi. OCHOBHUM
3ac000M akTyanizalii KOHTaKTHUX JaHUX € creujasiisoBaHe MeHto 6aHKomaTtiB baHky.

1.1.2.1.5. B pasi NOMWIKOBOIO 3apaxyBaHHA KOLWITIB Ha pPaxyHOK KnieHTa, BUMHUKHEHHSA OyOb-AKMX iHLWKX
06CTaBUH, AKI NPU3BeNn 40 NOMUNKOBOI BuAadi baHkoM KNieHTOBI KOLWTIB, B T.4., /1€ He BUK/O4YHO, B ATM ToLLO,
KnieHT 3000B'A3aHWi NOBEpPHYTM Taki KOWTW i gopyvae baHky, B AaTty BUSBAEHHA BaHkOM Takmx OOGCTaBUH,
3[iiCHUTN CMCaHHA rpoLlen 3 paxyHka KnieHTa B po3Mipi NOMUAIKOBO 3apaxoBaHUX (Y4 MOMWUIKOBO BUAAHUX), B
TOMY YMC/i 3@ PaxyHOK KPeaAMUTHOrO MiMITy (34INCHUTM AOroBipHE CNMCaHHS).

1.1.2.1.6. 3060B’A3aHHSA NP0 HEPO3rO/I0LEHHS IHpopMaL,ii 3 06MeXeHUM AOCTYMNOM.

Y Bunagky, sKwo KnieHt BaHky npsimo um onocepegkoBaHo OTpmMMaB BigomocTi (abo goctyn Ao BigoMocTel), Wwo
BigHOCATLCA A0 iHhbopMauii 3 06MeXeHUM A0CTYNOM, 30Kpema 6aHKIBCbKY TAEMHULO Ta iHhopMaLito, OTpuMaHy
Big BaHKy y Byab-kiin dhopmi B npoueci yknageHHs yun peanizauii yknageHnx yrog, BKIKYa4um 3MIiCT Takmx yrog,
BiH 3000B'si3aHMIA HE NOLIMPIOBATK | HEe NepedaBaTy Lo iHopMaLito TpeTiM ocobam (3a BUHATKOM BUMNAZKIB, KOMK
nowmnpeHHsa abo nepefadva Takoi iHopmalii € 060B’A3k0BUM AN KnieHTa 3rigHo i3 3aKOHOAaBCTBOM ab0 KO/u
KnieHtom 6yno oTpMMaHo NonepefH0 NMCbMOBY 3rogy baHky Ha Le) Ta He BMKOPMUCTOBYBaTK TakKy iHpopMalLlito
Ha CBO KOPUCTb UM Ha KOPUCTb TPETIX OCI6.

KnieHT BaHKy 3060B’A3aHU BXUTW 3aX0/jiB LL0A0 36epexeHHs iHdhopMalLil 3 06MEXEHMM A0CTYNOM, 3anobiraHHo
[OCTyny [0 HOCIiB iHhopMaLii 3 0O6MexeHUM AOCTYNoM SIK 3i CTOPOHM TPETiX 0cCib, Tak i npauiBHUKIB Ta/abo
yneHiB cim'i. Taka iH(hopmaLis Moxe nepefgaBatucsa npaudiBHmkam KnieHTa BaHky nvwe y 06c¢asi, HeobxigHoMy
ONA BUKOHAHHA HUMUK CBOIX CNy)X60BMX 000B’A3KIB ab0 BMKOHaHHA 3060B’'A3aHb 3a BignosigHUMK yrogamun. o
HafaHHA Takoi iHdhopmauil KnieHT noBigomnisie npauiBHWKIB Npo Te, WO uA iHopmauisa € iHcdopmauieo 3
0OMEeXeHMM [OCTynoM i WO BigNoBigHI NpauiBHMKM 3000B’'si3aHi  3abe3neunTtn i 36epexeHicTb Ta
HEPO3MNOBCHAKEHHS.



3060B’A3aHHA NP0 HEepO3rofioWeHHs iHhopmalii 3 06MeXeHMM [OCTYNOM Ail0Tb MNPOTATOM YCbOro CTPOKY
iCHyBaHHs1 [OOrOBIpHMX BIAHOCMH Ta NPOAOBXYITb AiATU NPOTAroM 5 (M'ATM) HACTYMHUX POKIB 3 datu ix
NPUNUHEHHS SAKLWO BiNbLU TPUBa/IUIA CTPOK He nepefdayeHunii YAHHUM 3aKOHOL4AaBCTBOM.

Y pasi nopylweHHs 3a3Ha4veHnx 3000B'A3aHb KnieHT BbaHKy Hece BignoBiasibHICTbL BigNOBIAHO [0 YMHHOMO
3aKOHO4ABCTBA Ta BiALWKOAO0BYE BaHKy BCi MOXNMBI 30UTKM, 3aBAaHi TakMM NOPYLLEHHSAM.

1.1.2.1.7. Ha nigctaBi HagaHux BaHKOM niATBEPMXYOUNX AOKYMEHTIB KrieHT 3000B's3aHuii BigLIKoAyBaTu
BUTPATW/36UTKN BaHKy, siKi BUHUKNW Yy 3B’A3KY 3 HafaHHAM Olpo KpeguTHUX icTopii iHdopmauil npo KnieHta
(BaHk nosigomnse KnieHTy Has3By Ta agpecy 6wpo, SKoMy nepefaeTbes iHgopmauis npo Knienta). KnieHT
3060B’'s13aHMIA BigwKoagyBaT baHKy B NOBHOMY 06CS3i CyAOBi BUTPATK, 30KPEMA, a/le€ HE BUK/IHOYHO, BUTPATK 3i
cnnartu cygoBoro 36opy, BUTpaTU Ha HafaHHA NpaBOBOI AONOMOIM LPUANYHUX hipMm, aaBokaris, iHWKNX Oci6 (y
pasi 3asyyeHHs X AN npeacTaBHULTBA iHTepeciB baHKy), NOB'A3aHWMX i3 PO3rNsA4OM Cynepeyok 3a Uum
JoroBopoM B cygax YyCiX iHCTaHUiAi, Yy T. 4. anensuiiHoi Ta KacauiiHOl, a TakoX Ha BCiX nignpuemMmcraax,
opraHizaujisx ycix ¢)opM BNacHOCTI, B opraHax AepXaBHOI Bfagn Ta ynpasiHHA. YCi nepepaxoBaHi cymu
BiALLIKOAYBaHb BUMNIAYYHOTLCA B TEPMIH, 3a3HAYEHNIA Y MMCbMOBI BUMO3i BaHKy.

1.1.2.1.8. KnieHT 3060B’sA3aHMIi BCTAHOBNIOBATM Ha CBOEMY TenedOHI/MPUCTPOI, SKWIA BUKOPUCTOBYETLCS AOJ15
NigKNIOYeHHs iHAaHCOBOro Homepy TenedioHy Ta [OCTyny A0 MPOrpamHuMX KOMMAEKciB BaHKy, BWUKIYHO
niyeHsiHe nporpamMHe (B T.4. aHTMBIpYCHE) 3abe3neyeHHsi, CBOEYACHO BCTaHOBIOBATWM OO0 AOCTYMHE
OHOB/IEHHA. BaHK He Hece >OAHOI BIANOBILA/ILHOCTI 3a HeratuMBHI Hacnigku BWKOPUCTAHHA MNPOrpamHuX
KOMMAekciB BaHKy, CnpuyYnHEHi BMKOPUCTaHHAM KnieHTOM HeniueH3inHOro nporpamHoro 3abesneyeHHs Ta/abo
BifICYTHOCTi aHTMBIPYCHOro NPOrpamHoro 3abe3neyeHHs Ha TenedoHi/npucTpoi KnieHta.

1.1.2.1.9. [na 3anobiraHHA KomnpomeTalii CcBOel iHaHCOBOT iHGhopMauii KnieHT 3060B’A3YETbCA He
KopucTyBaTuUChb cucTemolo Internet Banking yepes iHTEpPHET Gpay3ep TOro MOGI/IbHOrO MPUCTPOID, Ha AKMIA BaHK
Bignpaense SMS-NoBigOMNEHHA 3 MiATBEPAHMM OAHOPAa30BMM Maponem. [na MoOGifibHUX MPUCTPOIB iCHYE
creujanibHO po3pobneHe BaHkom nporpamHe 3abe3neuveHHsA. IHhopmauis Npo HbLOrO Ta Ccnocobwu 1ioro
BCTAHOB/IEHHS PO3MIiLLEHI Ha odpiliiHOMY caliTi BaHkKy.

1.1.2.1.10. ANnS YHMKHEHHSI HenpaBOMIpHMX onepauiii 3 paxyHkamu KnieHT 3060B'A3aHWii He 3anmwatn 6e3
Harnagy TenedoH/NPUCTpIi, AKMIA BUKOPUCTOBYETLCA AN NigKNIOYeHHs DiHaHCOBOro HoMepy TenedoHy KrieHTa
Ta/abo fgocTyny A0 NPorpaMHuX KOMMNAEKCiB BaHky.

B pasi BTpatn KnieHTtom ®iHaHCOBOro Homepy TesiedoHy, nigo3pi 4octyny TpeTix ocié go ®iHaHcoBOro Homepy
TenedoHy Ta iHLWMX HEMPaABOMIPHUX il TPETiX 0ci6 i3 PiHaHCOBMM HOoMepom TenedoHy KnieHT 3060B'A3aHuin
HeranHo NoBifoOMUTK NPO Le BaHk B 6yAb-9KOMY 3 AOCTYNHUX KaHauiB: 3700, yaT-oHaiiH, BiagineHHs baHky.

Ha nigctaBi 3BepHeHHA KnieHTa npo 3a3HayeHuin thakT baHk 3HiMae 3 Homepa TenedoHy KnieHTa 03Haky
«®iHaHCcoBWIi» Ta 6nokye akkayHT KrieHTa B Cuctemi «MpuBaTt24» 3 METOK YHUKHEHHS MOXJ/TMBUX LLIAXPaiCbKMX
onepaLuiii 3 paxyHkamu KnieHTa.

1.1.2.1.11. Y pa3si HaaxXOMKEeHHS Ha BWKOHaHHA A0 BaHky nnartexy, no skomy baHK 3A4iCHI0E YTOYHEHHS
iHcbopmaii, KnieHT 3060B'A3aHUA HagaTh BaHKy AOKYMEHTW, WO MiATBEPMAKYIOTh NAAaTXK | MNOSACHIOKTL CYTb
onepaLuii NpoTArom 2 AHiB 3 MOMEHTY 3iiCHEHHA BaHKoM BigNOBIAHOIO 3anNnTYy.

1.1.2.2. KnieHT Mae npaBo:

1.1.2.2.1. KnieHT KOpPUCTYETLCA MpaBamu, BU3HaYeHMMU Onsa KiieHta umm posginom YmoB Ta [MpasBun, Ta
po3aisiom YMoB Ta lNpasua Npo HajaHHA BiAMNOBIAHOT MOCNYTU, A0 AKOro KnieHT npueaHaBcs LWIAXOM MignucaHHA
3asBu NPO NpUELHAHHSA.



1.1.2.2.2. KnieHT mae npaBo gopy4vatv baHky 3ailicHOBaTK naaTexi 3 NOTOYHUX pPaxyHKiB, BiAKpUTUX B BaHky,
BifNOBIAHO A0 NONOXEHb, NepefbdayeHnx YAHHUM 3aKOHO4ABCTBOM YKpaiHu Ta YMOB Lboro Jorosopy.

1.1.2.2.3. Ans BCTAHOBMEHHSA KOHTaKTy 3 baHkOM KnieHT Mae npaso Linofo60oBo TenedoHyBaT Ha HoMepu:
3700 - pnAa A3BiHKIB B MeXxax YKpaiHu (6e3KOLWTOBHO AN A3BiHKIB N0 YKpaiHi 3 MiCbKNX HOMEPIB);
+38 073 716 11 31 — N A3BiHKIB 3-3a KOPAOHY;

Ta uinogo6oBo 3BepTaTnca Ao uyaty-online yepes Cuctemy «[lpmBar24» (y T.p. yepe3 Cepsic «KepoBaHuii yat
VIP» gnsi premium KnieHTIiB), Ta/abo ronoBHWiIA caliT baHky y Mmepexi I[HTepHeT

1.1.2.2.4. KnieHT mae npaBo 3BepTatmca A0 baHky LIsaxoMm:

- MOBIAOM/IEHHS, 3aNWTIB Ta KOPECNOHAEHLI, SKi NOBMHHI ByTU B NUCbMOBI hopMi, abo MOXYyTb nepegaBaTucs
€M1eKTPOHHOIO MOLUTO, 3a YMOBW, WO OpUTiHa/IN IOPUANYHO BaXKIMBOI KOPECMNOHAEHUIT i AOKYMEHTaUil NOBUHHI
nepegasaTnca BM3HAHOK B YKpaiHi Kyp'epCbkol Cnyx6ot0 abo Bpyyatucsa ocobucto. byab-sike Take
NoBiJOM/IEHHSA NOBUHHO BYTW agpecoBaHo baHKy Ha Moro agpecy, Lo BKasaHa Hmkye, abo 3a iHLOoW afpecoto,
sika MoXke 6yTun NoBigomMsieHa B MMCbMOBI hopmi BaHKoM KnieHTy sik agpeca baHky.

[na gokasy BpyyYeHHs1 NOBIAOMNEHHS abo AOKyMeHTa 6yAe AoCTaTHIM A0BECTM, WO AocTaBka Oyna 3ailicHeHa
ocobucTto abo WO KOHBEPT, WO MICTUTbL NOBiAOMNEHHS abo [OKYMEeHT, mMaB BIPHO BKasaHy ajpecy i 06yB
BignpaeneHuii (BigNOBIAHO A0 BUMOTr AAHOMO NYHKTY, i BCi NOWITOBI BUTPATU GyNKM NOBHICTIO onsiadveHi), abo wo
MOBIJOM/IEHHA €/IEKTPOHHOI0 NOLUTO 6YN0 BignNpasneHo Ha afpecy efnekTPOHHOI! NOoWTU baHky, AK 3a3HayeHo
HXKYe.

Appeca baHky ansa nuctyBaHHs: Byn. HabepexHa Mepemorn, 30, m [Hinpo, 49094, YkpaiHa
EnektpoHHa nowrTa: help@pb.ua

Ha nucbMoBI 3BEPHEHHS, Bignpas/ieHi Ha 6yab-aKy iHWY agpecy, Kpim 3a3HadeHoi y n.1.1.2.2.4. unx YMO0B Ta
MpaBnn, BaHk He 3060B'A3aHWn HagaBaTK Bignosiai KnieHtam.


https://privatbank.ua/
https://privatbank.ua/
https://privatbank.ua/
https://privatbank.ua/

1.1.3. lNpaBa Ta 060B'A3kN baHKy
1.1.3.1. BaHK 3060B'A3aHNii:

1.1.3.1.1. baHk 30060B'A3aHWin 3AiiICHIOBATX OOC/YroBYBaHHA MOTOYHUX paxyHKiB KnieHTa y nopsgky Ta Ha
ymMoBax, nepegbayeHnx loroBopom, npasunamu MikKHapOgHUX NAATIXKHUX CUCTEM Ta YUHHMM 3aKOHOA4aBCTBOM.

1.1.3.1.2. baHK 3000B'A3aHUin 3a6e3neunTn 30epexeHHsT OGaHKIBCbKOT TaeEMHMLUi 3a onepauigsmn KnieHTa
BifNOBIAHO 40 BUMOTI YMHHOIO 3aKOHOAaBCTBA.

1.1.3.1.3. baHk 3060B’A3aHWii 3AiicHIOBaTK igeHTUdikauito, Bepudiikaudito KnieHta (npegctaBHuka KnieHTa),
BMBYEHHSA KiEHTa Ta yTOMHEHHS iHpopmaL,ii npo KnieHTa y Bunagkax, BCTAHOB/IEHMX 3aKOHOM.

1.1.3.1.4. BaHK 3060B’A3aHWIA;

3[i/AiCHIOBATN KOXEH i3 3ax0fiB HanexHOoi nepeBipkn KnieHTa y Bunagkax, BCTAHOB/IEHUX 3aKOHOA4ABCTBOM Y
cthepi 3anobiraHHa Ta NpoTUAiT;

BIAMOBUTMCA Bif NIATPUMAHHA AiSTI0BUX Bi4HOCWMH/BIAMOBUTU KRiEHTY y 06CAYroByBaHHi, y TOMY YMCAI LUMISAXOM
posipBaHHA AiN0BUX BIGHOCWH, 3aKpUTTA paxyHKa/BioMOBUTUCA Big nNpoBefeHHA (hiHaHCOBOI onepaujii Ha
nigcraesax, nepegbavyeHnMx 3aKOHO4ABCTBOM Ta BHYTPIWHIMW AOKYMeHTaMy BaHKy 3 nuTaHb 3anobiraHHA Ta
npoTugji.

1.1.3.1.5. baHk 3060B'a3aHnini  noBigomnATM KnieHTa nNpo 3apaxyBaHHS  TPOLLUOBMX  KOWITIB  Ha
BHYTPILLHbOOAHKIBCbKMIA paxyHOK Ans 3'CyBaHHA Ta YTOYHEHHS BigAOMOCTEN, HeobxigHux BaHky 3 MmeTor
BMKOHaHHA 3aKOHOA4aBUYMX BUMOT WOA0 igeHTuduikauii KnieHta.

1.1.3.1.6. KnieHT pgopydae BaHKy cnucyBath KOWTW 3 paxyHKiB KnieHTa y mMexax Cym, WO nignasratTb chiarTi
BaHky 3a [loroBopoM, y pasi HacTaHHS TEPMIHIB NaaTexiB, a TakoX CIMCYBaTW KOLITK 3 paxyHka y pasi HacTaHHs
TEpPMiHIB nnarexis 3a iHWuMMKM gorosopamu KnieHTa y posmipax, BU3Ha4YeHUX LMMWU gorosopamu ([oroeipHe
CMUCAaHHS), Y MexXax MAaTiKHOro MiMiTy paxyHka. BaHK cnmcye KOWTW y rpoLWOoBiA oguHMLL YKpaiHW/iHO3eMHil
BaUTIOTI 3 OyAb-AKOro paxyHka KnieHTa y po3mipi, ekBiBa/IeHTHOMY CyMi 3ab0proBaHOCTi B iHO3eMHiin BanoTi/
HauioHasbHI BatoTi YKpaiHM 3a AOroBOpoM, i Kynye/npogae iHo3eMHy BaslloTy Ha MibkGaHKIBCbKOMY BasllOTHOMY
pUHKY YkpaiHu. CnvcaHHA KOLWTIB 3 ByAb-AKOro paxyHka KnieHta opopM/IoeTbCA MeMOpiafibHUM OpAEPOM.

1.1.3.1.7. KnieHT gopy4ae BaHky 34iincHUTV npogadk/KyniB/ito iHO3eMHOIT BanioTM Ha MixX6aHKIBCbKOMY BasIlOTHOMY
pUYHKY YKpaiHu Big iMeHi KnieHTa Ha nigcrasi: 3asBM Ha NpoAa/KyniB/ito iHO3eMHOT Bas1loTU Ha Mix6aHKIBCbKOMY
BaUTIOTHOMY PUHKY YKpaiHu, nogaHoi baHkom Big imeHi KnieHTa; abo nnatikHOro gopydeHHs KnieHta y pasi, aKwo
BasIlOTHA onepaljis Mae He3HaYHMI PO3MIp, Y MexXax CcyM, siki nignsrarTb onnati baHky abo TpeTiin ocobi, B pasi
SKLWO BastoTa onepadil, Wwo nNpoBoANTLCS, BiPI3HAETLCA Bif, Ba/IlOTU paxyHka, 3a 0O6MiHHUM KypcoM BaHKy Ha
Aaty ii npoBefdeHHs, 3 BigwkogyBaHHAM AT KB «MPVBATBAHK» BuTpaT Ha onnaty 360piB, KOMICiA i BapTOCTi
HaJaHux Mocayr, WO AilTb Ha AdaTy i Yac nposefeHHs BbaHkom onepauii. Kypc kyniBni/mpogady, YMHHWI Ha
MOMEHT 06p0obku onepauiii BaHkom, MoXe He 36iraTMca 3 Kypcom, WO AisB nig 4vac ii 3ailicHeHHs. Kypcosa
Pi3HULSA, WO BMHUKMA BHACIAOK LIbOro, HE MOXe ByTu NpeamMeToM NpeTeHsil 3 60Ky KrieHTa.

1.1.3.1.8. Kni€eHT, SKnii NOpPYyLUMB BMKOHAHHS Ginblle OAHOro KpeauTHOro 3060B'A3aHHA nepep baHkom, y Tomy
yncni KnieHt, Aknii nopyymBCca 3a BMKOHAHHSA TPOLUOBOrO 3060B'A3aHHA nepes BaHKoM iHWUM KnieHToM, SKuWii
MOpyLNB BWKOHAHHS TPOLIOBMX 3000B'A3aHb, AOpyyYae npuiAiMaTh | po3nodinATv KOWTW ANs8 MoralleHHs
MPOCTPOYEHOT KpeauTHOT 3abOoproBaHOCTI Y YEeproBOCTi, BM3HAYEHIA caMOCTiiHO BaHkom, 3 npiopuTeTOM
noraweHHs 6e33acTaBHUX KpeauMTHUX 3060B'A3aHb, O/18 Yoro KrieHT gopydae copmysBaTy i nogaty Ha niganuc
HeoObXiAHi KacoBi AOKYMEHTH.



1.1.3.2. NpaBa baHky:

1.1.3.2.1. baHKk Mae npaBo ANs PIi3HMX Linei (HanexHoro iHpopMyBaHHS KnieHTa Npo BHECEHHS 3MiH [0
[JoroBopy, posipBaHHSA [orosopy (3akpuUTTs paxyHKy), akTuBaLilo A0AAaTKOBWUX MOCAYI, akTyanisauii AaHux npo
KNnieHTa, B TOMY UYMCNi KOHTaKTHWX [AaHux, IHGOPMYyBaHHA MNpPO po3Mip 3aboproBaHOCTi 3a KpeauToM,
iHchopMyBaHHSA Npo 3giicHeHi KnieHToM oiHaHCOBI onepalLiii Ta pyx KOLWTIB Ha oro paxyHky, NpoBeAeHHs baHkom
akKUil, NPOBEAEHHSA OMWTYBaHHA MNPO SKICTb 06CMYroByBaHHSA, AMCTaHLiiHe 06CnyroByBaHHS, OCOPM/IEHHS
NNaTiXHUX [OKYMEHTIB TOLLO, HafaHHS PeKBI3UTIB KapTku/paxyHky KnieHta, fki MiCTATb: npi3suLle, iM'a Ta no
6aTbKOoBI, IHAMBIAYa/IbHUIA NOAATKOBUIA HOMEP, HOMEP paxyHkKy, IBAN paxyHKy, y TOMY 4MCAi OTPUMaHHSA 3roam
KnieHTa Ha BuLe3a3HadeHi gil) HanpasnAaty KnieHTy NoBigoOMNEHHS, BUKOPUCTOBYHOUM Oyab-SKi 3a3Ha4YeHi kaHam
3B'A3Ky Ha po3cyg badky: BignpasneHHs CMC-MoBigOM/IEHb Ha MOOGINbHWIA TenedoH KnieHTa; BignpaBneHHs
NnoBigOM/IEHHST 3a AOMNOMOrol Mo6GinbHoro gogartka “Viber” (3 Homepa +38067523137, y pasi BCTaHOB/IEHHS
MOGinbHOro gogatky "Viber" ans tenecoHy, Homep skoro KnieHT nepefgaB baHky nig vac Moro igeHTudikauin),
OTP-naposb; NOWTOBUIA NACT; TenerpamMa; noBiOM/IEHHS €NEKTPOHHOIO NOLUTOO; NOBIAOMIEHHS B 6aHKOMAaTax i
TepMiHanax camoo6C/yroByBaHHs; ApYK iHGopMauii Ha Yyekax B POS-TepmiHanax; IVR-0643BiH; KOMYyHikauji y
Cuctemi “MpuBat24”, B T.4. 1Oro MOGI/bHIN Bepcil, KOMyHiKaLil B YaTi 3 nepcoHanbHUM MeHempkepom “Channels”,
a TakoX 3a A0NOMOrOH iHLWNX MOGINbHUX AoAaTKiB baHka Ta iHLWMX 3ac06iB KOMYHiKau;i.

Mpy UbOMY B TUX BMNaAKax, KON BHECEHHS 3MiH 40 [JoroBopy 3riiHO 3aKOHOL4ABCTBA NOBUHHO BYTU y3roMkeHe 3
KnieHtom, CTOpoHN giiiwnn 3rogn, Wo KAieHT Noromkye 3miHU LWASIXOM BMKOPUCTAHHS MPOCTOr0 €N1EKTPOHHOro
nignucy Ha nigcTasi yknazeHoi i3 baHkom yroaw.

CTOpOHM y3rogunu, WO noBigoMNeHHSA BaHky, HanpasfieHe y cnoci6, y3rogxeHuii CTopoHamn y LbOMY MYHKTI, €
HaIeXXHUM Ta AOCTaTHIM Ta He NoTpebye HWNX A40AaTKOBUX Y3romKeHb i3 KnieHToM.

1.1.3.2.2. baHKk Mae nNpaBo HagaBaTy NMMCbMOBI BiANOBIAI KnieHTaM TiNibkM 3a 3BEPHEHHAMM, BignpaBneHnMmM Ha
agpecy banky: 49000, m. [Hinpo, Byn. HabepexHa Mepemoru, 30.

1.1.3.2.3. baHk mae npaBo HajaBaTu BIAMNOBI4I HA 3BEPHEHHS (3aABW, 3ayBaXXEHHS, NMPOMO3uLil, KNonoTaHHSA,
ckaprv) KnieHTiB, y TOMY 4uCAi LWIAXOM HafcwlaHHA MUCbMOBOT BIiAMNOBI4I 3a 4ONOMOIOH CEpPBICIB: CUCTEMMU
IHTepHeT-6aHkiHry MpuBat24, y ToMy uncai MobinibHoro goaatky «lMpuear24», SMS-noBigomeHb, 6aHkomary, e-
mail, 3a3Ha4yeHoro KNiEHTOM B @HKETI NPO MPUEAHAHHSA A0 YMOB Ta NpaBu/ HafaHHs GaHKiBCbKUX MOCAYT, YK
OyAb-SKUM HLWIMM 3pYYHUM A18 KNiEHTa KaHasioM, TepMiHa/iB caMOO6GC/yroByBaHHs, Y TOMY 4YuUC/i HadaBaTtu
NMCbMOBI BIAMNOBIAI HAa 3BEPHEHHS KIEHTIB Yepe3 TepMiHa/iM camMo0obC/lyroByBaHHsA 3 BifOOpaXkeHHsAM aHasiora
nignucy BigNoOBIAaNbLHONO CNiBPO6ITHMKA 6aHKy Ta efleKTPOHHOro BigouTKa nevartku. Y pasi HagaHHs Bignosigi 3a
[ONoOMOro nepepaxoBaHux Bulle cepsiciB baHk 3000B'A3yeTbCA NOBIZOMUTM NPO Le KieHTa 3a 40noMOoro
SMS-noBigomeHHs Ha thiHaHcoBUiA TenetoH abo NoBIJOMIEHHS Y MOBINbLHOMY AofaTky «puBat24».

1.1.3.2.4. baHK Ma€ npaso Gyab-AKMM YMHOM AOBOAUTW OO BigoMa TPEeTiX ocib iHdhopmayito npo 3aboproBaHicTb
KnieHta 3a [JoroBopomM, a TakOX MNP0 HasABHICTb (BiACYTHICTb) i CTaH MaiiHa, nepegaHoro y 3abesneyeHHs
BMKOHaHHS 3000B'sA3aHb, Yy pasi nopyleHHa KnieHtom 6yab-aKoro i3 3060B'A3aHb 3a [JoroBopom, a y pasi Buisgy
KnieHTta 3a Mexi Teputopii YkpaiHv — 3 MOMEHTY nignucaHHsa ctopoHamn [orosopy.

1.1.3.2.5. baHk mae npaBo nosigomnAth MIH-kog KnieHTy 3a gonomorold SMS-NoBigOMIEHHS Ha (DiHAHCOBMWIA
Homep TenedoHy KnieHTa.

1.1.3.2.6. baHk Mae npaBo B nependaveHoMy YAHHUM 3aKOHOAABCTBOM NOPSAKY:

BUTpeboByBaTN [OKYMEHTW Ta/abo BifoMoOCTi/iHpopmaLito, HeO6XigHI AN BMKOHAHHA BUMOI 3aKOHOAABCTBA
YKpaiHu, fke peryne BifHOCMHU Yy cdpepi 3anobiraHHa Ta npotugil, sumorn FATCA, nuTaHHsa  BaJIlOTHOrO
3aKoHO4AaBCTBa Ta iHWY iHhopmalilo yYM QOKYMEHTM BiAMOBIAHO OO BMMOI 3akoHO4AaBCTBa YKpaiHu, YMOB
[loroBopy Ta BHYTPILLUHIX OKYMEHTIB BaHky;



BIAXMNNTW Nepekas KOLWTIB B pasi BiACYTHOCTI AaHux Npo niaTHuka (iHidiatopa nepekasy) Ta/abo otpumysad Ta/
abo HepoCTaTHOCTI/HEKOPEKTHOCTI iHpopMaLil, sIKOK MOBMHHA CYNpOBOAKYBaTUCA (piHaHCOBa onepauisa 3
nepekasy KoLITiB y BUNazkax, nepegbadeHux cT. 14 3akoHy YkpaiHu «[1po 3anobiraHHs Ta npoTuaito neranisauii
(BigMMBaHHIO) [0XO4iB, OAEPXaHUX 3M0YMHHUM LWASAXOM, (DiIHAHCYBaHHIO Tepopu3My Ta (piHaHCYBaHHIO
PO3NOBCIOAKEHHSA 36POT MACOBOIO 3HULLIEHHS»;

3YNUHNTK 34INCHEHHS Nigo3pinoi diHaHcoBOT (chiHaHCOBUX) onepauji (onepauiii), BiAMOBUTUCS Bif, NPOBEAEHHS
nifo3pinoi thiHaHCOBOI onepaLii, a TakoX 3acTOCyBaTH iHLUI 3aCTepeXHi 3axoaum.

1.1.3.2.7. BaHK Ma€e npaBo NpU3ynMHUTN 06CAYroByBaHHA KnieHTa Ta 0OMEeXUTX [O0CTYN A0 NPOrpamHumx
KoMnnekciB baHKy B pasi BAHUKHEHHS Y BaHKy Migo3p LWoA0 MOX/IMBUX HE3AKOHHUX onepauiii i3 nnatikHUM
iHCTPYMEHTOM 3i CTOPOHU KnieHTa.

1.1.3.2.8. [insa BCTaHOBNEHHSA NPaBOMIPHOCTI NEepeKasy ekBanp 3a pesysibTataMy MOHITOPUHTY abo B pasi
OMNpOTECTYBaHHSA Nepekasy Aepxarenem, eMiTeHTOM abo NAaTiKHOK opraHizauielo nnaThkHoI cuctemm, Mae
Npaso NPU3YNUHUTU 3aBEpPLLEHHA Nepekasy Ha yac, nepeabdadeHuii npasunamMmm BiANOBIAHOT NAATHKHOT cUCTEMM,
asie He GiNblue HiX Ha AeB'AHOCTO KafleHAapHUX OHIB.

1.1.3.2.9. baHKk Ma€e nNpaBO HagaBaTK MOBHICTIO ab0 YaCTKOBO BiAOMOCTI LLOAO HasABHOI B baHKy iHdhopmau,ii npo
KnieHta (y TOMy 4ncni Takoi, Wo MICTUTb GaHKIBCbKY TAEMHULIO/NEPCOHa/TLHI AaHi) NPO HLOro TPETiM ocobam B
pasi HasiBHOCTI NMCbMOBOro [A03Bony KnieHTa abo p[o3Bony, nignucaHoro KrieHTOM LWASXOM  HakfiafeHHsA
KBaUTi(hikoBaHOIo e1eKTPOHHOTO Mignucy.

1.1.3.2.10. ¥ pasi HaknafeHHSA apeLuTy Ha rpoLUOBi KOLWTK, PO3MILLEHI HA paxyHKy K/ieHTa, abo OTpuUMaHHS
NNaTiXkHOI BMMOIM Ha MPUMYCOBE CMMCaHHA FPOLUOBUX KOLUTIB 3 paxyHKa KiEHTa ckacyBaTu BCTaHOB/IEHWI
KpeauTHWUIA NIMIT 3a paxyHKoM KfieHTa. Y pasi OTpYMaHHS NNaTtiXHOI BUMOMM Ha CUCaHHA TPOLLIOBUX KOLUTIB 3
paxyHKa K/ieHTa BaHK MOXe CnucyBaTu TiflbkKW OCOOWUCTI KOWTW K/iEHTa. KpeguTHWiA NiMiT moxe O6yTu
BiAHOBNEHWI NiCNSA 3HATTA apeLuTy 3 rPOLLIOBUX KOLUTIB HAa paxyHKy KNieHTa.

1.1.3.2.11. baHK Mae nMpaBO 3apaxoByBaTuM KOWTW, WO HaAXoOATb Ha paxyHoK KnieHTa, Ha
BHYTPILUHbOGAHKIBCbKMIA paxyHOK Ha CTPOK A0 4 AHIB 3 OHS HaAXOMKEHHS MAaTiKHOrO AOpPYYeHHst B BaHk y
BUNagKax:

- AKWO KNieHT He NpoiLLoB NOBHY igeHTUdIKaLio BiANOBIAHO A0 3akoHoAaBCTBa. MNPOTAroM 3a3Ha4yeHOro CTPOKY
KnieHT 3060B'A3aHni1 3BepHYTUCA A0 BaHKy ANns 34ilicCHeHHS igeHTMdiKawi;

- SKWO PEKBI3UTU NnaTexy MICTATb MOMWIKOBI AaHi. MpOTArom 3a3Ha4yeHOro CTPOKY KOWTW BignpaBHUKY
MoBepTaloTbCA 3a MMCbMOBOK BUMOTO0 6aHKy-BifNPaBHIKA;

- SAKWO paxyHOK KnienTta 3aKkpuTo. [lNpoTdarom 3a3HayeHOro CTPOKY KOoLTuv Bi,ql'lpaBHI/IKy noBepTardTbCA 3a
NMMCbMOBOKO BUMOTOHO 6aHKy-Bi,D|I'IpaBHI/IKa.

1.1.3.2.12. baHK Ma€e npaBo po3kpuBaTth iHhopMaLito, WO MICTUTb 6AHKIBCbKY TAEMHULIIO, B TOMY YUCAi, ane He
BMKJ/TIOYHO, OpraHam BHYTpIWHiX cnpas, CBY, npokypatypy iHWMM NpPaBOOXOPOHHUM oOpraHam, 3 METOK
KOPEKTHOT0  AOKYMEHTa/IbHOTO  OOPMJIEHHS  KPUMIH&/IbHOrO  NPOBaKEHHS, 3abe3neyeHHss BUKOHaHHS
nocafoBux 060B'A3KIB (Y TOMY 4YMUCAi cAiguMx Aiid), abo SKLWO PO3KPUTTA GaHKIBCbKOI TAEMHULI HEOOXigHO Ans
3BepHeHHA baHKy [0 NPaBOOXOPOHHUX Y/ CY[OBUX OPraHis 3 METOI MPUNUHEHHA abo nonepeskeHHs MOXIMBOTO
LaxpaicTea abo iHLLIOrO 3/104MHY 3 BUKOPUCTAHHAM OyAb-IKOT0 paxyHKy uv niaThkHOI kapTku KnieHTa, abo iHWunx
nnartixHux 3acobis KnieHTa.

KnieHT gae [o03Bin Ha nepegady iHdhopmadii, ska MiCTUTb 6aHKIBCbKY TaEMHULIO, TPETIM ocobam BiAnoBigHO [0
n.1.1.3.2.7. YmoB Ta lNpasun.



1.1.3.2.13. baHk mMae npaBo HagasaTu KnieHTaM [OBifKW, BUMWUCKU Ta iHWI OOKYMEHTU, AKi He € forosopamu, y
€NEeKTPOHHOMY BUINALI, NigNUCaHI LWASXOM BUKOPUCTaHHA (DakCMMISIbHOrO BiATBOPEHHSA NiAnucy 3a A0MnoMOror
3ac00iB MexaHiYHOro, efnekTPoHHOro abo iHLOro KONitoBaHHSA, eNeKTPOHHOro nignucy (B T.4Y. KBasighikoBaHOro
€MEeKTPOHHOro nianucy) abo iHWOoro aHanory BAACHOPYYHOro MignvMcy YNOBHOBaXKEHHOTO NpefcTaBHMKa BaHky.
Taki eNeKTPOHHI LOKYMEHTU MatoTb CTaTyC OpUriHauly Ta MatoTb HOPULUYHY CUNY.

1.1.3.2.14. Y pasi HagaHHA KnieHTom o BaHky gokymeHTa npo Mobinisauito BaHk mae npaBo MPU3YNUHUTU
HapaxyBaHHS BifCOTKIB i WITpadHUX CaHKuili 3a KpeauToMm. lMnaTHICTb 3a KpeauTOM BCTAHOB/IOETHCA Ha PiBHI
paHile cniadeHnx BiAcOTKIB. lMAaTHICTb 3a KOPWUCTYBaHHS KpeauToM Yy po3Mipi, nepegbavyeHomy [lOroBopom,
NMOHOB/KETBLCA NIC/A 3aKiHYEHHST MOGini3auji.

1.1.3.2.15. O6cnyroByBaHHA KnieHTIB - OpPUAUYHKUX OCIG/NpMBaTHUX MigNPUEMLIB, YMNOBHOBaXEHMX OCIO
nignpuemMcTB/ycTaHOB Byab-AKMX hOPM BAACHOCTI (B TOMY YMCAi 3 ypaxyBaHHAM adinboBaHMX/NigNnopsAKOBaHUX
CTPYKTYP), SKi NpOBOAATL 3 BaHKOM ChifibHI NPOEKTU Ta/abo MapKETUHIroBI Nporpamun Ta/abo 3 Skumu baHk mae
HaMmip NPOBOANUTW CNiSIbHI MPOEKTU, Ta iHWNX KNiEHTIB Ta YNOBHOBaXXEHMX OCI6 NigNPUEMCTB/YCTAHOB OYAb-AKNX
dhopM BNaCHOCTI, KpMTepIT SkMx Bu3Hayae baHk, BaHk Mae npaBo 3aiicHoBaTK 3a Tapudamu, Lo AiloTb AN LMX
Kateropiii KnieHTiB Ha paty HagaHHsa nocnyru. [Mpu UbOMY BiHECEHHS KniEHTIB Ta YNOBHOBaXEHWX OCi6
nigNpYeMCTB/yCTaHOB A0 3a3HayeHMX KaTeropii BU3HavyaeTbCs BaHKOM Ha nigcTaBi BHYTPILWHIX AOKYMEHTIB 3
JofepXXaHHAM BUMOr 3aKOHO4,aBCTBa Ta € NPaBoM, a He 060B'A3KOM baHky.

BaHk Mae npaBo 3MiHIOBaTM Tapuum 3a yMOBU KOMMIEKCHOTO OGCAYroByBaHHA KnieHTa 3 JOTPYMAHHAM YMOB
06I'PYHTOBAHOCTI Ta PMHKOBOCTI.

1.1.3.2.16. Y pasi TexHi4HOro 36010 TepMiHasly camMoO0OC/yroByBaHHs, Yy BUMaAKy KOAM Npu aeBTopu3auii B
TepMiHani BKaszaHO HOMep TenleddoHy, SKWii He HanexuTb KnieHTy 6aHky, baHk Mae npaBo eMiTyBaTh €M1EKTPOHHI
rpowi Ha cymy, sika Gyna BHeceHa B KymioponpuiiMad, BigkpuTu Hanepep onnadeHy kaptky ans Kopuctysauva
BKasaHoro Homepy TenedoHy npu aBTopusalii Ta 3apaxyBatu Ha Hanepeg onnadyeHy KapTky BHECEHY CyMYy.



1.1.4. 3aneBHeHHA
1.1.4.1. MpuegHytounchb Ao YMoB Ta MNMpaBui HagaHHA 6aHKiBCbKMX Nocyr, KNieHT 3aneBHse baHK y HACTynHoOMY:

a) KnieHT HagaB baHKy NoBHY Ta AOCTOBIpPHY iHhopMauilo HeoOXiAHY ANS 34INCHEHHS HasleXHOI nepesipku, Y
TOMY uuchni gnsa 3giicHeHHs igeHTuddikayii Ta Bepudikauii KnieHta (Moro npeacTtaBHWMKA), BCTAHOB/EHHSA
KiHLeBOro 6GeHedpiliapHOro BnacHuka KnieHTa abo MOro BiACYTHOCTI, Y TOMY 4MC/i OTPUMAaHHSA CTPYKTYpM
B/1ACHOCTI 3 METOI0 TI PO3YMIHHSA, Ta AaHuX, WO AatoTb 3MOry BCTAHOBUTU KiHLEBOro 6eHedqiliapHOro BnacHuka,
Ta BXUTTS 3axofiB 3 Bepudikauii horo ocobu (3a HasiBHOCTI), BCTAHOB/EHHS (PO3YMIHHS) METU Ta XapakTepy
ManbyTHIX AinoBux BigHOCMH abo npoBefeHHs (oiHAHCOBOI onepauii, NpoBeAEeHHS Ha MOCTIiliHIi OCHOBI
MOHITOPVHTY AiNI0BMX BiAHOCUH Ta (hiHaHCOBUX onepauiii KNieHTa, Wo 34INCHIOTLCS Y NPOLEC Taknx BigHOCHH,
LLIOAO BIAMNOBIAHOCTI TakMx PiHAHCOBMX onepauiil HasiBHil y BaHka iHdhopmauii npo KnieHTa, oro AisinbHIicTb Ta
pusnk (y ToMy 4yucni, B pa3i HeobXigHOCTI, NPo [xepeno KOwWTiB, NoB’'A3aHuMX 3 (hiHAHCOBMMMK onepauismu);
3a6e3neyeHHss akTya/lbHOCTi OTPUMaHMX Ta ICHYHUMX OOKYMEHTIB, AaHMX Ta iHdopmauii Npo KAIiEHTa; iHLWKX
3axofiB o4O BMBYEHHA KriieHTa BignoBiAHO [0 BUMOr 3aKoOHO4ABCTBa YKpaiHu Ta nposefeHHA FATCA-
iaeHTdoikauii;

6) AisnbHicTb KnieHTa He noB'a3aHa Ta He Oyae noB’A3aHa 3 seranisauieto 3104NHHUX A0X0AiB, (PiHAHCYBaHHAM
Tepopuamy, (hiHaHCYBaHHSIM PO3MNOBCIOMKEHHS 30pOi MacoBOro 3HULLEHHA ab0 3 KOPYMUINHOK AisnbHICTO, a
TakoX 3 MnpoBefdeHHAM 3ab0poHeHUX onepauiii, 30kpema, KnieHT He € nigcaHKuiliHol 0co060t; KnieHT He
BMKOPWUCTOBYE MNOCAYyrn BaHKy Ans 3AiicHeHHA (hiHAHCOBMX oOnepauiid, WoAOo SKUX € NiAcTaBu BBaxXaTu iX
nigo3pinumu, 30Kpema, BCi PiHaHCOBI onepadii BignosifalTs Moro peasibHUM hiHAHCOBUM MOXJ/TMBOCTSIM, MOro

hiHaHCOBOMY CTaHy Ta coljiasibHOMY CTaTycy, Ta 3a CBOIM 3MICTOM He MNOB's3aHi 3 BUBELEHHAM KaniTanis,
neranisayielo  KpMMiHa/IbHUX  [0OX04iB, KOHBepTauielo (nepesBefeHHsAM) 6e3roTiBKOBUX KOLWTIB Y TOTIBKY,
(PIKTUBHO Aisi/IbHICTIO, YHUKHEHHAM OMoAaTKyBaHHS TOLLO (30Kpema NoB'A3aHuX 3i 3HATTSM FOTiBKOBMX KOLUTIB,
nepekasoM KOLUTIB 3a KOPLAOH, KyniB/el-npogaXem LiHHUX nanepis,CTOCOBHO SKMX € HeraTMBHa iHopmalis,
30Kpema onpuatogHeHa HauioHasIbHOK KOMICIE 3 LiHHUX nanepiB Ta (POHAOBOIO PUHKY; BUKOPUCTaHHAM
paxyHKiB OCi6 He 3a NpuU3HayYeHHAM TOLWO0), 3 YHUKHEHHAM BWKOHAHHSA BUMMOI Ta OOMeXeHb, nepegbayeHnx
6aHKIBCbKUM, Ba/IFOTHUM 3aKOHOAABCTBOM, 3aKOHOAABCTBOM Y cdpepi 3anobiraHHs Ta NPoTuaiT;

B) o yknageHHs [oroBopy KnieHT oTpymaB BCH iHGhOpMaLito CTOCOBHO MOCAyr B 06cCA3i Ta B NOPSAAKY, LO
nepenbayeHi YacTMHOW Apyroto cTaTTi 12 3akoHy YKpaiHm «[Mpo diiHaHCOBI NOCAyrn Ta AepXXaBHe perynioBaHHS
PUHKIB thiHaHCOBUX Noc/yr». KNieHT 3acBigyye, W0 3a3HayeHa iHpopmauist € JOCTYNHOK B BigAiieHHAX baHky Ta/
abo Ha caliTi BaHky, a TakoX € NOBHOI Ta AOCTaTHLOK A/ NPaBUNLHOIO PO3YMIHHA CYTi NOC/YT, WO HaAalTbCs
BaHkom 3a [loroBopowm;

KnieHT-pisanuHa ocoba:
- Ma€ yci HeoOXigHi 403BONW/3ro4Y HONOBIKA/APYXUHN Ha YKNafeHHA A0roBopiB 3 baHKoM;

- € piesgatHuM, wWoao KnieHTa He nopyleHo cyAom chnpaBu Mpo BU3HAHHA HepgiesgaTtHuM abo obmexeHo
fieanatHum abo KpuMiHasIbHOI cnpasuy,;

- BCA iH(hopMaLis, Wo HagaeTbecsa KnieHTom BaHky, € TOYHOK Ta He MICTUTb 6YAb-SKNX MOMWUIKOBUX TBEPAKEHb
Ta He NPUXOBYE OYyAb-AKMX ICTOTHMX (hakTiB, AKi MOXYTb MaTW BM/MB Ha B3aemMOBigHOCUHM CTOPiH 3a UuM
Jorosopowm;

KnieHT-lopnguuHa ocoba:

- € OPUAMYHOIO 0COBOI0, LU0 HAUTEXHIIM YMHOM 3apeecTpoBaHa BiAnoBigHO A0 3aKOHOAABCTBA YKpaiHu;



- KnieHT Mae yci HanexHi NOBHOBaXKEHHS A/151 YKNaAeHHs [oroBopy i3 BaHKoM;

- Ha MOMEHT yKnageHHs [loroBopy He BeAyTbCs XOAHI CyAoBi npouecu, apbiTpax abo agMiHICTpaTUBHI ClyxaHHs
Ta He po3rns4akTbCsa NO30BU, AKi MOrM 6 okpemo abo pasom 3 iHWKMK NogibHMK npouecamu abo No3oBamm
MaTh HeCcnpuATAMBUIA BNMB Ha (piHAHCOBUI cTaH KrieHTa ab0 ICTOTHO HalKoAWTM AOro  34AaTHOCTI
[OoTpuMyBaTuUcs 3060B'A3aHb 3a UUM [oroBopom abo BUKOHyBaTW iX, i BiACYTHI 3arpo3u Takux Cy[OBUX CMNpas,
HaCKINbKK Lie BiAOMO K/lieHTy Ta Hackifibku BiH MoXKe 6yTun iHdhopMoBaHuiA Npo Le;

1.1.4.2. B pasi yknafaHHs 3 baHkoM foroBopy 3actaBu KnieHT rapaHTye, LWo:
- nepegaHe y 3abe3neyeHHs BUKOHaHHS 3000B'A3aHb MaliHo nifg 06TsSHXeHHsIM NpaB TPETiX ocib He nepebyBae;

- ueii [oroBip HaneXHUM 4YMHOM YKNafdeHuin KnieHToOM Yy MOBHIA BiANOBIAHOCTI 3 yciMa BMMOraMu YMHHOIO
3aKoHOAaBCTBa i Mpu nepepadvi baHky y 3acTtaBy MaiHa CTBOPKOE 3acTaBy MEPLUOro (BULLOrO) NPIOpUTETY Ha
KOpuCTb BaHky, WO € AitounMm, OiIACHUM | TakiM, Lo MOoXe OyTW BUKOHAHWIA Y NPUMYCOBOMY NOPSLAKY;

- KnieHT BUKOHaB Ha/IeXHUM 4YMHOM YCi Aii, SKi HeoOXxigHi BiANOBIGHO [0 YMHHOMO 3aKOHOAABCTBA [ANS
3abesneyeHHs aii, AiicCHOCTI i MOX/IMBOIO NPYMYCOBOrO BUKOHaHHSA [lOroBopy Ta 3acTaBu 3a HUM;

- KnieHT 6e3 go3Bosy baHKy He ykiaB Xo4HUX yrod npo nepegadvy npeamera 3actaBu B opeHay, MisnHr abo 6yapb-
AKY iHLY yroay npo nepegady moro TpeTim ocobam;

- He iCHye [0roBOpIB KOMICIT, AOPYYEHHS, AOBIPEHOCTEN, IHWKX AOKYMEHTIB, BiANOBIAHO A0 AkMX KnieHT nepepas
TpeTim ocobam npaso po3nopsamxaTnucsa npegMmeToM 3acTasu,

- NpeaMmeT 3acTaBW, nepedaHuini KNieHTom, He € 4acTKol, MaeM y CTaTyTHOMY KanitTani vpuamnyHoi ocobu, He
nogapoBaHuii, He NpodaHuii, y cynepeuli Ta/abo nig apewTom He nepebyBsac;

- npegMmeT 3actaBu npuabaHuii KnieHtom (Ta/abo nonepegHiMU BAacHMKamK, SKWO Taki O6ynv) y NOBHIl
BiAMOBIAHOCTI 3 BUMOraMu 3aKOHOAABCTBa YKpaiHu;

- NpegMeT 3acTaBu HanexuTb KnieHTy Ha npaBsi BIACHOCTI, He nepebyBa€e Yy CMifbHiA BIACHOCTI, HE € YaCTKO
MaiHa 3a [0roBOpPOM MpPO ChiflbHY AiffbHICTL (260 npeameT 3acTaBu nepebyBae y ChifbHI BNacHOCTI Ta
nepegaHvii y 3actaBy 3i 3rou YCix criBBAaCHWKIB/y4acHMKIB AOrOBOPY NPO CRifbHY AiSNIbHICTD);

- YKNagaHHs i BUKOHaHHA KnieHToM [JoroBopy He cynepeunTb MOSIOKEHHAM XOAHOT yroan KnieHTa 3 TpeTboro
CTOPOHOI0, YNMHHOMY 3aKOHOAABCTBY YKpaiHu, NiA3akOHHMM akTam, Cy4OBUM PilUEHHAM abo iHWWUM OOKYMeHTam
6yab-IKOro Xapaktepy, ki BCTAHOB/IOKOTb HOPUAUYHI 3060B'A3aHHA KnieHTa,

- Ha npegmMeT 3actaBn MOXe 6yTI/I 3BEpHEHE CTATHEHHA Ha ﬂi,qCTaBaX, nepeA6aquV|x YNHHNM 3aKOHO4aBCTBOM;
- HE iCHyS XKOAHOro CTpaxoBoro sunaakKy 3a AorosopamMmm ctpaxyBaHHA,

- WoAo npegmeTa 3acTaBu BIACYTHI OyAb-siki OOTsDKEHHst (KpiM TOro, L0 BMHUKAE 3a [A0roBOPOM, SKWiA
yknagaetbcs baHkoM 3 KnieHToMm, abo fki BUHUKAM 3 6e3nocepenHbol NMCbMOBOI 3roan BaHky), BUMOrn TPETixX
oci6, y ToMy umncsi Ti, iki He 3apeecTpoBaHi y BCTAHOBIEHOMY 3aKOHOM MOPSAAKY;

- XXOAHa TpeTA ocoba He anl,q6ana npaBo 3BEPHEHHA CTATHEHHA Ha NPeaAMET 3acTaBW.

- He iCHYE XO0OHNX 3acTaBHUX AOKYMEHTIB Ha yCi abo 6yAb-SKi 3 iCHYOUMX abo MabyTHIX A0x0AiB Ta/abo aKTUBIB
KnieHTa.



1.1.5. 3mMiHa Ta AonoBHEeHHS YMOB Ta lNpaBnn HagaHHA BaHKIBCbKUX MOCAYr
1.1.5. 3miHa Ta 4ONOBHEHHA YMOB Ta lNpaBun HagaHHA GaHKiBCbKUX NOCNYT.

1.1.5.1. 3miHM Ta AOMNOBHEHHA A0 Lboro JoroBopy BHOCATLCA BaHKOM B 04HOCTOPOHHBLOMY MOPSAAKY Y BUNaakax,
He 3a60POHEHNX YNHHUM 3aKOHOAABCTBOM YKpaiHu, LWISXOM MOro po3MilLLeHHsT Ha LibOMY CaiiTi y HOBIl pegakuji.

Mpo Taki 3mMiHKM BaHk NoBiAOMMAE KNIEHTIB LWASXOM BUKOPUCTaHHS BY[b-KOro 3 HaCTYNHUX KaHauiB: PO3MIiLLEHHS
iHchopmauii Ha odpiuiliHomy caiTi BaHky www.privatbank.ua; po3milleHHs iHdhopmauii y BigaineHHsAX baHky; cMmc-
NOBIAOMNIEHHA Ha (piHaHCOBWIA HOMep TenedoHy KnieHTa; MNOBIOMAIEHHA Ha €NeKTPOHHY nowTy KnieHTa,;
iHdbopMmyBaHHA Yy Cuctemi «lMpusat24» abo «Mpueatr24 pnsa 6GisHecy»; |VR-A3BIHKW; NOBILOM/IEHHA Yepes
6aHKkoMaTV Ta TepMiHaIM camoo6CyroByBaHHS; MmeceHmpkepn (Telegram, Viber Ta iH.), WASAXOM Hanpa.ieHHs
icTa MOLUTO TOLWO.

1.1.5.2. MNpopoBxeHHs kopucTyBaHHA KnieHToM nocnyramun baxky nicnsa gatu ny6nikauii Ha LboMy caliTi YMoB Ta
MpaBun HagaHHs GaHKIBCbKMX MOC/AYr y HOBIil pefakuii € (pakToM HagaHHs KrieHToMm 3rogy Ha 3MiHM Ta
[ONOBHEHHA 00 [loroBopy Ta X NOroAXeHHAM LUAAX0M MOBYa3HOT 3rogu.

1.1.5.3. B Bunagkax, KoM B OAHOCTOPOHHbLOMY MOPSAKY BHECEHHS 3MiH A0 JloroBopy 3a6opoHeHO, BbaHk
Y3ropkye 3MiHu i3 KnieHTom y cnoci6, BU3Ha4YeHNin 3aKOHO4aBCTBOM.

1.1.5.4. Ha nigctaBi cT.634 «[lorosip npueaHaHHs» LinBinbHOro kogekcy YkpaiHn KnieHT He MoXe 3anponoHyBaTu
cBOi ymoBM [lorosopy.
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1.1.6. JooaTKOBiI MOJIOXKEHHSA

1.1.6.1. Akwo iHWe He 3a3HayeHOo Yy BignosigHOMYy nigpo3aisii YmoB Ta [lMpasun, [orosip Aie
npotdaroMm 12 micAuiB 3 MOMEHTY nignucaHHA KnieHToMm 3asBu Npo npuefHaHHA. AKWO NPOTArom
LibOro CTPOKy XofHa 3i CTopiH He npoiHopmye iHWY CTOPOHY MPO NPUNUHEHHS Aii JloroBopy, BiH
aBTOMATMYHO JIOHTYETLCA Ha Takuii Xe CTPOK.

1.1.6.2. baHK 3Bi/IbHAETLCA Bif, MaHOBOI BiANOBIAANILHOCTI Y pasi TEXHIYHMX 3001B (BiAKHOUYEHHS/
YLKOMKEHHA  €eNIeKTPOXMBNEHHA | Mepex 3B'A3kKy, 300iB nporpamMHoro 3abesneyeHHs
MPOLIECUHIOBOrO LIeHTPY | 6a3n gaHux BaHky, TexHiuHi 3601 y niaTikHUX cucTemax), a TakoX B
IHLWINX cUTyaUifiX, WO 3HaXOAATbLCA no3a cheporo KOHTPOs BaHky, sKi CIPUUYNHUAN HEBUKOHAHHSA
BaHkom YMoB [loroBopy Ta/abo [0roBopis, LLO YKk1agalTbCs B pamkax [Jorosopy.

1.1.6.3. CTOpOHM 3060B'A3YI0TLCA BPEryNtoBaTn Cyrnepeyvkun i NPeTeHsii, Wo BMHUKAKOTb Y 3B'A3KY 3
BMKOHaHHAM [lOorosopy, LLJISXOM MepPeroBopiB, a B pasi HEMOX/IMBOCTI BPery/itoBaty Chip LUIAXOM
NneperoBopiB - y CyAoBOMY Mnopsaky. Ha nigctasi 3aKOHIB, Y TOMY YMUCAi IHO3EMHUX Aepxas, ANns
Bpery/toBaHHA BigHOCMH MK BaHkoMm Ta KnieHTom Moxe O6yTM 3acTocoBaHe 3akOHOAAaBCTBO
IHO3EMHOT AepxaBu.

1.1.6.4. CTpOoK NO30BHOT AaBHOCTI WOA0 BUMOT baHKy, Aki BUHMKaKOTb Ha nigctasi YMoB Ta Mpasun,
cTaHoBUTb 15 pokKiB, SKWO iHWEe He BCTAHOB/IEHO Yy BignoBigHOMY Migpo34isi Ymos Ta Mpasun, Wwo
peryne yMoBWN HaJaHHS BiAMNOBIAHOT MOCAYTK.

1.1.6.5. B pasi npunuHeHHA (posipBaHHA) [loroeBopy, BMHaropofa, paiwe cnnavyeHa KnieHTom
BaHky 3a [JoroBopoMm, He NOBEPTAETLCS | HE 3apax0BYETLCA B paxyHOK noraweHHsA 3a60proBaHoCTi
nepepn GaHkowm.

1.1.6.6. NMpn BMKOHaHHI CBOIX 3060B’si3aHb 3a UuM JloroBopom, CTOpOHWK, iX adininoBaHi ocobu,
npauiBHVkn abo NocepefHUKN He BUMIayylTb, HE NPOMOHYHTbL BUMIATUTU | HE [03BOMIANTb
BMNNarty 6yab-AKUX rpoLLIOBMX KOLUTIB abo LjiHHOCTeN, NpsAMo abo nobivuHo, 6yab-aKum ocobam, A4S
BM/INBY Ha AiT Y/ pilLeHHSA UMX 0cib 3 METOK oTpuMaTtn Aki-Hebyab HenpaBOMIpHI nepesaru.

Mpn BMKOHaHHI CBOIX 3000B'si3aHb 3a UMM [JoroBopoM, CTopoHM, iX adiniinoBaHi ocobu,
npauiBHVKM abo nocepefHUKN He 3AINCHIoTL Ail, WO KBaslithikytoTbCs 3aCTOCOBaHMMU ANA Linen
LbOro [JoroBopy 3aKkOHOA4ABCTBOM, K Aadya/oTpMMaHHs xabapa, KOMepUinHWA Nigkyn, a Takox aji,
L0 NOPYLUYHTb BUMOTM YNHHOIO 3aKOHOAABCTBA Ta MXXHAPOAHMX akKTiB NPOo NPOTUAI neranisawii
(BiAMMBaAHHIO) [OX04IB, OAePXaHUX 3/TOYMHHUM LUSIAXOM.

Y pasi BUHUKHeHHA y CTOpOHM Migo3pu, WO Biabdyoca abo Moxe BiAdYyTUCA NOPYLLUEHHSA BYAb-KNX
nonoxeHo [lorosopy, BignosigHa CTopoHa 3000B’A3YETbCA MNOBIAOMUTH iHWY CTOPOHY B NMUCbMOBIl
goopmi. TMicna nuUcbMOBOro MoOBIAOM/IEHHS, BignosigHa CTopoHa Mae npaBoO NPU3YNUHUTU
BMKOHaHHA 3000B'A3aHb 3a UMM [JOroBOPOM [0 OTPUMAHHA NIATBEPKEHHS, L0 NOPYLUEHHS He
Big6ynocsa abo He Biabyaetbcs. Lle nigTBepmXeHHs noBvHHE OyTW Hagic/iaHe NPOoTAroM AecATu
po6ounx AHIB 3 AaTh NMCbMOBOIO MOBIAOM/IEHHS.

Y nucemMoBOMy noBigomieHHi CTopoHa 3000B’A3aHa nocnaruca Ha gpaktm abo HagaTu aprymeHTu
MPO MOX/IMBICTb MOPYLIEHHA OYyAb-AKNUX NONOXEHb [OroBopy KOHTpPareHToM, horo adininoBaHMmMm
ocobamu, npauisHMkaMmy abo nocepefHuKamMy BUPAXKAETLCA B AiAX, AKI KBaNiPIKYIOTbCA YNHHUM
3aKOHOAABCTBOM, SK gada abo ofepxaHHa xabapa, KOMmepuiiHui nigkyn, a Takox Ail, wo
MOPYLUYOTb BMMOIM YMHHOIO 3aKOHOAABCTBA Ta MDKHAPOAHWX akTiB LWOAO NpOTWAil neranisauii
[0X0f4iB, OTPUMAHUX 3/TI04NHHUM LUIAXOM.

Y pasi nopylieHHsa ogHieto CTOPOHOK 3000B’A3aHb YTPUMYBaTUCA Bif 3a00POHEHUX Ain Ta / abo
HeoTpYMaHHS iHWOo CTOPOHOK B YCTAHOB/IEHMI UMM [OrOBOPOM TEPMiH MiATBEPOKEHHS, LU0
NOpyLWeHHA He Biabynoca abo He Bigbyaetbes, iHwa CTopoHa Mae npaBO po3ipBaTy [0roBip B
O[HOCTOPOHHBLOMY MOPSAKY MOBHICTIO abo B YaCTWUHI, HagicnasLwM NMCbMOBE MOBIAOMIEHHS NPO
posipBaHHsA. CTOpOHa, 3 YMET iHiLiaTnBM 6yno posipBaHo Lei [orosip BiANOBIAHO A0 NOMOXKEHb L€l
cTaTTi, Mae npaso BuMMaraTy BifLUKOAYBaHHA peasibHOro 30MTKY, L0 BUHWK B pPe3y/ibTarti Takoro
pO3ipBaHHS.

1.1.6.7. baHK He 3AiCHIOE 3apaxyBaHHA abo nepekas KOLWTiB, HafaHHs abo OTPMMaHHSA KpeauTy



(No3ukwM), 34JACHEHHS IHWKX (hiHAHCOBMX onepauiil 3 akTMBaMm KAIEHTIB Yy pasi, AKWo xo4a 6 ogHa
3i CTOpIH - yyYacHUKIB piHaHCOBOT onepauji Ta/abo Burogooaepxysad Ta/abo KpaiHa NOXO[KEHHS
ToBapy Ta/abo TepuTopis TpaH3uUTy ToBapy/nocayrm Mae BignoBiAHY peecTpauiio, Micue
NMPOXUBAHHA, MiCLie3HaXOMKEHHS, MICLLENOXO4KEHHA ab0 € TEPUTOPIEID AepXaBu, Lo:

- BK/lOYEHaA [0 nepeniky gepxas (TEPUTOPIl), WO He BUKOHYHOTb YU HEHANEXHUM UYMHOM
BMKOHYIOTb pekoMeHAauil MbKHapOAHUX, MiXYpPSAOBMX OpraHisauii, Wo npoBagaTb AISNbHICTb Y
cthepi 60poTbOM 3 nNeranizayieto (BigMMBaHHAM) [0XOAIB, OAEPXaHUX 3MT04YMHHUM LUSISIXOM, abo
(oiHaHCYyBaHHAM Tepopu3sMy UM (PiHAHCYBaHHAM PO3MOBCIOAKEHHA 306P0i MacoBOro 3HULWEHHA (B
TOMY 4uCni gunaomMaTuyHe npeacTaBHNULTBO, MOCO/IbCTBO, KOHCY/IbCTBO TakOi IHO3EMHOI AepXasu),
abo ofHIEl 3i CTOPIH - yyacHWKIB (hiHaHCOBOI onepauii € ocoba, fika Mae pPaxyHOK Yy O6aHKky,
3apeecTpoBaHOMY B 3a3HayeHil gepxasi (Teputopii);

- MIATPUMYE TEPOPUCTUYHY AIANbHICTb, Nignagae nig caHkuii, embapro abo aHasorivyHi 3axoaun
BignoBigHO Ao pesontouin Pagn Besnekn OOH, €sponeiicbkoro Coto3y, Ynpas/iHHSA N0 KOHTPO/IO
3a iHo3emMHMMK akTnBamu MiHictepcTtBa hiHaHciB CLUA (OFAC) Ta 3akoHogaBcTBa YKpaiHu,

- Mae€ cTpareriyHi Hefoniku y cdoepi npoTuAil neranisdauii (BigMMBaHHIO) [OXOAIB, OAepXaHuX
3/TOYNHHUM LWNAXOM, abo (piHAHCYBaHHIO TEPOPU3MYy UM (PIHAHCYBaAHHKO PO3MOBCIOAKEHHS 30pOi
MacoBOro 3HULLEHHS BIANOBIAHO A0 3asB pynu 3 po3pobku hiHaHCOBMX 3axodiB 60pOTbLOU 3
BigMunBaHHAM rpowein (FATF);

- BU3HaHa baHKOM BMCOKOPU3MKOBOK AepXaBoto (TEPUTOPIED) BIANOBIAHO 40 PU3MK-OPIEHTOBAHOIO
nigxoAay.

Mepenik Taknx KpaiH (TepuUTOpIin) po3MilLleHn Ha odpiliiHOMY caliTi BaHKy y mepexi IHTepHer.
1.1.6.8. YMOBU KOHDIAEHLIAHOCTI

1.1.6.8.1. baHk Ta K/ieHT BON0AiI0Th NEBHO CYXX60BO (B TOMY YMC/i GAHKIBCLKOK TAEMHULIEID) |
KOHpigeHUiiHO  iHdhopMaLieto, fika € iHhopmauieto 3 06MexeHuM [ocTynom, pani -
KoHdpigeHuiiHa iHopmalis. Y 3B'A3Ky 3 OLHKOK nepefbdadvyBaHUX AiNOBUX BiAHOCUH MiX
CtopoHamu, 6yab-aka CTOpOHa MOXe PO3KpMBaTK CBOK C/YXO0BY Ta KOHMiAeHUiHY iHhopmaLito
iHLWi CTOPOHI.

1.1.6.8.2. CTOpOHM BUC/MOB/MIOKTL OaXaHHSA 3axXUCTUTU Taky KOHMIAEHUiHY iHdopmauilo Big
PO3rosiIoLEeHHss TPeTiM ocobam i He AonycTUTU Ti BUKOPUCTaHHA abo pPO3KpPUTTS, 38 BUHATKOM
BMNaZKiB, KO/M Le A03BOJIEHO BiAMNOBIAHO A0 YMHHONO 3aKOHOAAaBCTBa i YMOB Ta npaBwui HagaHHSA
6aHKIBCbKUX NOCNYr ab0 iHWMM YAHOM CaHKLiOHOBaHO B NMUCLMOBI (hopMi.

1.1.6.8.3. baHk Ta KnieHT OMOBUINCA NP0 HACTYMHe:

1.1.6.8.3.1. KoHQhiaeHUiiHa iHdhopmaLis

1.1.6.8.3.1.1. «KoHgpigeHuinHa iHhopmaLis» o03Hayae KOHpigeHUiHy iHdopmauito Oyab-sKoT
CTOpOHM, WO PO3KPMBAETLCA ANS 3a3HavyeHoi Liini B 6yAb-KMn MOMEHT 4acy OAHIE 3i CTOPIH
(«Po3kprBatoya CTOPOHa») iHWI CTOPOHI («OTpMMyrodYa CTOpPOHa»), Ky Po3kpuBaroya CTOpPOHa
baKae 3axMCTUTU Bi HEOOMEXEeHOro PO3rosioleHHss ab0 HecaHKLUiOHOBAaHOTO BUKOPUCTaHHA,
He3aNieXHo BiA4 dopMyM pPO3rosioweHHs  (MMCbMOBOT, YCHOI, rpadiivyHOol, €eNeKTPoHHOT abo
Bi3ya/IbHOI).

LLlo6 yHMKHYTK cymHiBIB, KOHbigeHLjiiHa iHhopmau,is, KpiM iHLWOro, BKNKYae 6yab-sKy iHhopmadiito
KOHMIAEHLIAHOIO XapakTepy, SKOK 06MiHITbCA CTOPOHM A0 i MiCAs yKAafAeHHS [O0roBipHMX
BiZAHOCVH.

1.1.6.8.3.1.2. KoHghigeHUiHa iHdhopMaList BK/IOYaE:

a) 6aHKIBCbKY TAEMHMLIO,

6) iHdbopMmauito Npo i3nyHy ocoby

B) MapKeTMHIoBY iH(hopMau,ito, nNaaHn i NPorHo3u,

r) iHpopmaLito, Lo BIAHOCUTLCA A0 IHTeNeKTyaslbHOT BNacHOCTI,

[1) TEXHIYHY iHJbopMaLLito,

e) iHdhopmau,ito i JIOKYMEHTHM MPaBOBOIo XapakTrepy,

X) Oyab-siKy IHWY iH(bopmaLito, sika B CUly CBOrO Xapaktepy abo ymMoB € KOHigeHUinHow abo
BKa3aHa B SIKOCTi Takoi 6yab-sKoto 3i CTOpIH.

1.1.6.8.3.2. Hepo3ronoLleHHs



1.1.6.8.3.2.1. OTpumytoya CTOpOHa 30060B’SI3YETbCA AOTPUMYBaTUCA KOHWIAEHLIAHOCTI BCiEl
iHtbopmau,ii, Po3kpuBatouoi CTOPOHM, He po3rosiowlyBatyv Taky iHopmauito i He gonyckatu Ti
PO3rosioleHHs Byab-akiii 0co6i, opraHizaujii abo AepXaBHOMY opraHy abo CniBpoOOGITHUKaM Takux
0ci6, a TakoX He BUKOPUCTOBYBATW KOHMIAEHLUiNHY iHhopmayito Po3kpuBatUvoi CTOPOHH, iHakKLle,
HiXX Lle BHO [03BOJIEHO UMMM YMOBaMu Ta npasuiamn. Po3kpuBaroya CTOpoHa 3asfavierigb fae
3rofly Ha pPo3KpuTTS cBOEi KoHduigeHUiHOT iHthopmalil cniBpobiTHMKamM OTpUMYHUOT CTOPOHN,
AKUM BOHa HeobxigHa ANns OuiHKM nepeabadyBaHux Aif10BUX BIAHOCUH MK CTOpoHaMmu. OTpumyoya
CTOpOHa 3000B’A3YETbCA 3abe3neynTy AOTPMMAaHHA KOXHOK i3 BKasaHuMX 0ci6  ymoB
KOHpiAEHLiAHOCTI Bi4NOBIAHO A0 UMX YMOB Ta npaBu.

1.1.6.8.3.2.2. O60B’A3kM OTpMMYHOUOI CTOPOHW, BUKNAZEHI BULLE HE BMHMKAKOThL LLIOAO iHhopmaLiT,
AKa:

a) byna y BiAKpUTOMY AOCTYMi Ha MOMEHT Ti nepeaadi Po3kprBatouoi CTOPpoHN OTPUMYHYI CTOPOHI;
6) cTae 3araJibHUM HagbaHHAM He 3 BUMHM OTPUMYHUYOT CTOPOHI nicna Toro, sik Po3kpuBatoya
CTOpPOHa nepepgana Taky iHhopmau,ito;

B) OTpUMaHa 3 iHLWOro mpxepena;

r) mae 6yt po3kpuTa Yy BiAMNOBIAHOCTI A0 3akoHy. Mpu uboMmy Aie yMOBa, L0 nofibHe HeobxigHe
PO3KPUTTA 3AJIACHIOETLCA MiCAs HafaHHSA Po3KpuBalo4ii CTOPOHI nonepeaHbLOro NMUCbMOBOMO
NOBIAOM/IEHHA (SKWO 4715 LbOr0 € pPO3yMHa MOX/IMBICTb), WO6 Po3kpuBakoya CTOpoHa Morna
ONpoTEeCTYBaTU PO3KPUTTA ab0 3BEepHyTUCA A0 Cydy 3a OTPUMAaHHAM BifNOBIAHOMO Hakasy, Lo
CKacoBye BMMOTY MPO PO3KpUTTS iHhopmauii. Ha OTpumMytody CTOPOHY NoK/1afaeTbCsd 060B’A30K
[OBEfEeHHS iICHYBaHHA BUHATKIB, ONUCAHNX B AAHOMY MYHKTI.

1.1.6.8.3.3. lNpaBo BnacHOCTI Ha KoHigeHUiiHy iHthopmalito Po3kprBatoUuoi CTOPOHN:
1.1.6.8.3.3.1. KoHcbigeHujiiHa iH(popmauis Po3kpuBaloyoi CTOPOHM 3a/uwaeTbes | Oyae
3a/mLaTtuncs ii BUK/TIOUYHOKO B/IACHICTIO, BOHA Ma€e PIiBHY LLHHICTb | 3aXMLLAETbCA B TOMY X 006CA3I WO
i 0G’EKTW iHTeNeKTyaslbHOT BNACHOCTI, 00'€KTN Hoy-xay. OTpuMMyloya CTOpPOHa 3000B'A3YETLCA He
BMKOPUCTOBYBATU Oyab-AKi MaTepiasiv, OKYMEeHTH abo HOCIi iHdhopmMalii 6yab-AKOro xapakrepy, ki
MICTATb KOH(PIAEHUINHY iHdopmauito Po3kpuBatoyoi CTOpoHU, abo Hanexarb Po3kpuBatodiii
CTOPOHi, 6e3 fABHO BUMPaXXeHOI NMUCbMOBOI 3roan PoO3KprBaK4yoi CTOPOHW. 3rigHO i3 3anuTom
Po3KpunBal4yoi CTOPOHW, B CTPOK, 3as3HavyeHuin B 3anuTi, OTpMMylo4a CTOpPOHA, 3000B'A3YETHCSH
NnoBepHyTU PO3KpMBatoyii CTOPOHI BCi maTepianin, WO 3HaAXo4ATbCA B 1 PO3MNOPALKEHHI, Ha
36epiraHHi abo nig T KOHTponem. Kpim Toro, Po3kpuBatoya CTOpOHa 3000B'A3YETHCS HeramHo
3HULWMTYM BCi KOMii.

1.1.6.8.3.3.2. Po3kpuBatoya CTOpPOHa 3 METOK ayauTy | MOHITOPUHTY  BUKOPUCTaHHSA
KoHghigeHUinHOT iHcbopmaLil Mae npaBo nogaBaTy NMUCbMOBI 3annTn, Ha siki Ogepxyroya CTOpoHa
HaJae NMCbMOBY BiANOBIAb B CTPOK, W0 He nepesuiye 10-Tb poboumnx AHIB.

1.1.6.8.3.4. BukopuctaHHA KoHigeHuiiHoT iHhopMmaLii

1.1.6.8.3.4.1. KoxHa CTOpOHa 3000B'A3YETbLCA He AonyckaTn BUKOPUCTaHHA KoHMigeHUinHOI
iHbopmaL,ii B CBOIX iHTepecax abo B iHTepecax IHLWNX 0Ci6 ANA iHWOT MeTK, HK MeTa, 3a3HayeHa B
porosopi. Mpu uybomy, KoxHa CTOpoHa He [03BOJISAE NOAIOHI Aii CBOIM KOHTPOJIOKYUNM, AOYIPHIM
KomnaHisim, goiniam abo Tpetim ocobam.

1.1.6.8.3.5. CtaHgapT 3axmCTy KOHMiAEHLINHOCTI iHdhopMauii

1.1.6.8.3.5.1. OTpumyroya CTOpOHa 3000B'A3YETbCA B OyAb-KMI MOMEHT 4yacy 3axuuiaTu
KOHQPIZEHUiMHICTb iHhopMayii Po3kprBatoyoi CTOPOHU. MiHIMa/IbHUM CTaHAapTOM 3axXUCTY € Takuii
CTYNiHb 3axXWUCTy | Taki 3axoau, Mpu3HayeHi ONA 3abe3neyvyeHHs 3axuUCTy, SKi 3aCTOCOBYHOTbCA
OpfepXyr4o CTOPOHOK ANs1 CBOEI HalbiNblLL CeKpeTHOT abo KoHiAeHLiHOT iHpopmaLi, ane B
XXOAHOMY pasi He HuXYe CTaHAapTy, K11 BUKOPUCTOBYETLCS PO3YMHOIO JIIOAUHO LWOAO0 0COBUCTOT
CekpeTHOI abo KoOHiAEeHUINHOT iHdhopmaL,ii.

1.1.6.8.3.6. IHWIi ymoBuM 3axmcTy KoHigeHUiiHOT iHdhopmallii.

1.1.6.8.3.6.1. Bci 3060B'ss3aHHS OTPMMYKOYOI CTOPOHM 3a UMMM YMOBaMu 3a/MLIal0TbCA B CUSI
npotsarom n'atu (5) pokiB Nicns NPUNUHEHHSA Aii AOroBipHUX BiAHOCUMH WOA0 KoHuigeHUinHOT
iHpopmauii Po3kpuBalo4voi CTOpOHM, sfka po3kpuna it OTPUMYHOYIA CTOPOHI A0 NPUNUHEHHS Al
[OrOBIPHUX BiJACHOCWH.



1.1.6.8.3.6.2. Lli YMOBW perynoTbCA 3aKOHaMM YKpaiHu i IHTEpnpeTyTbCA BiANOBIAHO A0 HUX.
1.1.6.8.3.6.3. Lli YmMoBM pa3om 3 ycima gogarkamMmn [0 HUX SIBNSAKTb COO0H MOBHY AOMOB/IEHICTb
M CTopoHamy wWoao 3axucty KoHchigeHuiiHOT  iHhopmau,ii; 3amiHOKTb  BCi  nonepefHi
[OMOB/IEHOCTI Ta 06MiH iH(popmauieto Mk CTopoHamMu 3 NPUBOAY LbOro.

1.1.6.8.3.7. lNepcoHasibHI AaHi

1.1.6.8.3.7.1. TpuegHyouncb Ao YmoB Ta [lpaBun HagaHHA OGaHKIBCbKMX MNOCAYr  LUISAXOM
nignucaHHa 3aaBu Npo NpueHaHHA KnieHT AK Cy6'eKT MepcoHabHUX AaHWX BUC/IOB/IOE CBOK
3rogy Ha 06pobky BaHkoM BCiX MepcoHasibHUX faHuxX KnieHTa, BK/IHYHO 3 MEepPCOHaIbHUMMU
AaHnMKn, 06pobKa SKUX 3riAHO 3 3aKOHOAABCTBOM YKpaiHM CTaHOBUTbL OCOG/IMBUIA pU3KK A/18 NpaB i
cB060A, CyO’eKTiB NepcoHasIbHUX AaHWX (30KkpemMa OGIOMETPUYHUX [daHuX, [aHuX Mpo  Micue
nepebyBaHHA, MEPCOHa/IbHUX LaHWX NP0 MNPUTATHEHHA A0 aAMIHICTPaTMBHOI 4M KPUMIHa/IbHOI
Bi4NOBIAa/IbHOCTI, PenirifiHi NnepekoHaHHA Ta iHWKX), 3 METOK HafaHHA nocayr 3a uum [oroBopom
6e3 06MeXeHHS CTPOKY 36epiraHHA Ta 06PO6KM NepCcCoHasIbHUX AaHuUX.

MeTo 06poOKM nepcoHasibHUX AaHux KrieHTa € 3abe3nevyeHHs peanisauii BigHOCUMH Yy cdoepi
HafaHHsA GaHKiBCbKMX nocnyr, 3abesneyeHHs peanisauii  KOMepuiiHOI  AisfibHOCTI - BaHky,
iaeHTudikauia KnieHtiB 3a gonomorot cepsicy BankID, peanisauia Tta 3axuct npas CTOpiH 3a
yKnageHnmu gorosopamu, AOTPUMAaHHA BUMOI YMHHOINO 3aKOHOAAaBCTBa YKpalHW, NpoBeAeHHSA
BaHkOM CcTaTMCTUYHMX AOCNIMKEHb Ta IHWKX Uien, NoB'A3aHuX i3 HafaHHAM Nocayr 3a uum
JoroBopom.

KnieHT Hagae BbaHky 3rogy Ha nepepadvy nepcoHaslbHUX AaHux KnieHta posnopsagHukam 6as
NepcoHasIbHUX faHnX baHky, a Takox TpeTiM ocobam, AKLLO LibOro BUMarae 3axmcT npas | 3aKOHHNX
iHTepeciB KnieHTa 6e3 00A4aTKOBOroO y3ropkeHHsi Ta noigoMeHHs KnieHTa.

BaHk TakoXX Mae npaso Ha 36epiraHHs | 06pO6KY MepcoHasibHUX AaHuxX KnieHta, oTpumaHux i3
3arafibHOAOCTYMHUX [Kepern.

1.1.6.8.3.7.2. KnieHT 3 MeTOl OTpMMaHHA OaHKIBCbKMX MOCMyr Ta HapgaHHAa BbaHkom nocnyr
iHbopMaLiiHOro XxapakTepy TpeTim ocobam Hagae baHky 3roay:

- Ha 06pOOKY MOro NepcoHasibHUX AaHUX 3 NEPBUHHUX Kepes, 30Kpema, BiJOMOCTEN MpPo OCBITY,
npodpecito, creuianbHICTL Ta KBavlipikauio, nacnopTtHUX AaHuX, 3000B'A3aHHA  (PiHAHCOBOTO
XapakTepy, Npo MaHOBWIA CTaH WOoAO0 cebe Ta 4YneHiB CBOEI CiM'I (ANA AepXaBHOro CNyX60BUA |
ocobu, fika npeTeHAye Ha 3alHATTS nocagu AepXaBHOro Cnyxo60BUs), aBTobiorpadiyHnx AaHux,
BigOMOCTEN Npo TPYAOBY AISNIbHICTb, 0COOUCTUX BigOMOCTEN (BiK, CTaTb, POAWHHWIA CTaH, cKiag
cimM'i ToWwo), BiAOMOCTEN NPO 3apeecTpoBaHe abo pakTUYHE MiCLe NPOXMBaHHSA, NPO nepebyBaHHsA
Ha BiNCbKOBOMY 061Ky, faHWX LLOA0 CTaHy 340PO0B'S B MeXax, BUSHAYEHMX 3aKOHO4ABCTBOM, LLOAO
NiATBEPAKEHHS NpaBa Ha Mifibiv, BCTaHOB/IEHI 3aKOHOAABCTBOM, LWOAO peecTpauii doisnyHoi ocobun
y [epxaBHOMY peecTpi (i3nyHMX oci6 - nnaTtHukiB nogaTkiB, iAeHTUdIKaLiiHUX OaHUX B
eneKTpoHHOMY BuUrnaai (biorpacdpivHi 4oBigku, HOMepn TenedoHiB), 3anncy 306paxeHHs (4oTo);

- BUKOPUCTaHHA MNEepCcoOHa/IbHUX AdaHuX, Wo nepegodavae Oyab-aki Ail baHky 3 06po6ku
MepcoHabHUX AaHuX, X 3aX1CTY, a TakoxX Ail 3 HafaHHS YacTKOBOro abo NOBHOMO npaBa 06pPO6KM
NepCcoHasIbHUX AaHnX TpeTiMM ocobamin y BifHOCHAX, NOB'A3aHNX 3 NEPCOHAsTbHUMUN AaHUMMU;

- MOLUMPEHHA MEePCOHaNIbHMX AaHuX, WO nepefbadvae Aii baHky 3 nepegadi Bi4OMOCTEN TpETIi
0co06i npo KnieHTa.

Mpu uboMy CTOPOHM y3roaunu, Wo ansa baHky nigreepmkeHHAM 3rogn KnieHTa Ha 06po6ky, B TOMY
4MCNi NOWMPEHHS NOro NepcoHaslbHUX AaHuxX TPETIi 0cobi, 30KkpemMa, asie He BUK/IHOYHO, HafaHHSA
BaHkoMm iHthopmauii Npo 3aiicHeHnin KnieHToM nnaTixk, CTaH paxyHky KrnieHTa, € HagaHHA TPeTboto
0Cc06010 B baHK yHikasibHOro Kogy, sikuii 3reHepoBaHuii baHkom ansa KnieHta, Ta BiZoMUiA BUKHOYHO
KnieHTy. YHiKanibHUi1 Kog BaHk reHepye KnieHTy nig yac HagaHHA MoMy GaHKIBCbKUX MOC/IYT.



KnieHT Hagae baHKy [03BiN1 HA PO3KPUTTSA 6aHKIBCbKOI TAEMHUL TPETIM 0cobam, B T.4. MPUBATHUM
ocobam Ta opraHizauism ansa 3a6esnevyeHHsi BUKOHaHHS HUMK CBOIX (OYHKLIM.

Mpy ubomy CTOPOHW y3roaunuv, Wo A8 baHky niaTBepmXeHHAM 03B0oNYy KnieHTa Ha po3KpuTTA
6aHKIBCbKOT TaEMHMIL, 30KpeMa, asie He BUKJ/IYHO, HadaHHs baHKom iHdhopmauii Npo 34iicHEHWI
KnieHTOM nnartixk, cTaH paxyHky KnieHta, € HafaHHSA TPeTboo 0C060t B BaHK YHIKa/IbHOro KoAy,
KW 3reHepoBaHnini baHkom ansa KrieHTta, Ta BigoOMUIA BUKNOYHO KriEHTY. YHikanbHWMil Kog BaHk
reHepye KnieHTy nig yac HagaHHs oMy 6aHKIBCbKUX NOCYT.

1.1.6.8.3.7.3. KnieHT 3rigHO 3akoHy YkpaiHu "lpo opraHisauito popmyBaHHA Ta 00iry KpeauTHUX
icTOpi», 3akoHy YKpaiHn «[lMpo 3axucT NepCoHasIbHUX OaHWUX» 3 METO (popMyBaHHS 1iOro
KpeauTHOT icTopil Aae 3rogy Ha 36ip, 36epiraHHs, BUKOPUCTaHHS, NOLIMPEHHS iHhopmaLlil npo cebe
B TOB «YkpaiHCcbke OHpO KpeauTHUX icTopin», kog B €4PMNOY 33546706, W0 3HaxXoguTbCcsa 3a
agpecoto: 01001, m. Kuis, Byn. Ipywescbkoro, 1-A, (gani - Biopo), a Takox Ha nepepadvy /
OTpUMaHHA BaHKOM / IHLWIMMW Cy6'eKTaMu roCrnofaproBaHHs, 3 AKMMU KIEHT yknas KpeauTHI yroau,
B / Big Bropo Takoi iHhopmauii. ®akT 3rogn KnieHTa NigTBEpMXYETbCA MignMcaHHAM 3asBu abo
HLIOro [AOKYMEHTa, SIKM CBiAYMTb Npo npueaHaHHA KnieHTa o uymx YmoB Ta MNpaBun HagaHHSA
GaHKIBCbKNX MOC/IYT.

[o iHhbopmauii npo KnieHTa, 30kpema (asie He 06MeXyH4nCb), BIAHOCATLCS:

1) BigomocTi, Wo igeHTndikytoTb ocoby KnieHTta: ans doisanyHmx ocié - npissuwe, iM's, No 6aTbKOBI;
fata HapoKEHHS; NacrnopTHi AaHi, Micue MpoXMBaHHS; iAeHTUIKaUiiHMA HOoMep 3rigHO 3
JepxaBHUM peecTpoM (Pi3VYHUX OCIO - NNaTHWKIB NOAATKIB Ta IHWWX 0O0B'A3KOBUX nnartexis (y
pasi HasiBHOCTI), BiAOMOCTI NPO MOTOYHY TPYAOBY AISNbHICTb, CIMEMHWIA CTaH i KiSIbKICTb OCI06, SiKi
nepebyBaloTb Ha WOro YTpUMaHHi; AN  OpUANYHMX OCI6 - TMOBHE HalMeHyBaHHS;
MiCLe3HaXOMKEeHHA; faTa Ta HOMep [epXaBHOi peecTpauii, BiAOMOCTI NPO opraH AepXaBHOT
peecTpauii; iaeHTudikauinH1iA kog y €ANHOMY [epXXaBHOMY PeecTpi NiANPUEMCTB Ta opraHisawiii
YKpaiHu; npissvwe, iM'a i no 6aTbKOBI, MacnopTHi faHi KepiBHMKA Ta TrO/I0BHOrO Oyxranrtepa;
OCHOBHUIA BMA, rocnogapcbkol AiSNbHOCTI; BiAOMOCTI, SKi iAeHTUAIKYOTb BNACHUKIB, LLIO BOOAIKOTb
10 (pecatu) i Ginblwe npoueHTaMy CTaTyTHOro Kanitany HpuanyHOT ocobun; Ans goisuYHUX oci6-
BMACHWKIB — Mpi3BuWe, iM'a i No 6aTbKOBi, MAcnopTHi AaHi, igeHTudikauiiHuii Homep | Micue
MPOXUBAHHSA; 019 IOPULAUYHUX OCiOG-B/IACHUKIB: MOBHE HAMEHYBaHHS, MiCLLe3HaXOMKEHHS, AaTa Ta
HOMEp AepXXaBHOI peecTpallii; BiAOMOCTI NPO OpraH Aep>XaBHOT peecTpauil, iaeHTUdikauinHniA Ko,
2) BigomocTi npo rpoLwoBi 3060B'A3aHHA KrieHTa: BiAOMOCTI NP0 KPeAUTHUI NpaBoYnH Ta 3MiHK 40
Hel (Homep | Aarta yknagaHHA npaBoynHY, CTOPOHW, BUA, YrOAuW); cyMa 3000B'A3aHHA 3a KpeaUTHUM
NpaBoYMHOM; BWUA, Ba/IlOTW 3000B'A3aHHA, CTPOK | MOPALOK BUMKOHAHHA KPEeAMTHOIO MpaBOYuHY;
BIJOMOCTI MpPO PO3Mip noraweHol CymMy Ta OCTartoyHy CyMy 3000B'A3aHHSA 3a KpeauTHUM
NMPaBOYMHOM; [aTa BUMHUKHEHHSI MPOCTPOYEHHSA 3000B'A3aHHA 3a KpeAUTHUM MNpPaBOYMHOM, MOro
poO3Mip i CTaiA noraweHHs; Bi4OMOCTI NMPO NPUNUHEHHS KPEAUTHOI yrogun i cnocobi 11 MpUNUHEeHHS
(y TOMYy uncni 3a 3rogoto CTOPiH, Y CyA0BOMY MOPSAKY, rapaHTOM TOLLO), BiAOMOCTI NP0 BM3HAHHS
KpPeAnTHOT yroan HeAincHOoo i niacTaBy Takoro BU3HaHHA. Ti4 KpeauTHO Yrofo CTOPOHU MakoTb
Ha yBasi yrogau, 3a SKUMMW BUHMKAKTb, 3MIHIOIOTLCA abo MpUnUHAKTLCA 000B'A3KM KrieHTa Wwoao
onartun rpoLLoBMX KOLUTIB NPOTATOM MEBHOro Yyacy B MaibyTHboMy BaHky Ta / abo iHwum cy6'ektam
rocrnofaproBaHHs, B TOMY YNC/Ii NOCTavyasibHUKaM XUT/I0BO-KOMYHa/TbHUX NOC/Yr (enekTpo-, raso-,
BOAO -, Tensionocra4yaHHA, BOAO0BIABEeAEHHSA Ta iH).

KnieHT 3rogeH 3 TuM, WO Yy pasi HeHasIeXXHOro BMKOHAHHA CBOIX 3000B'A3aHb TOB «YkpalHCbke
6IOpO KpPeauTHUX iCTopi», Ae 6yae 36epiratncsa i 06pPo6NATUCA NOro KpeauTHa icTopis, po3Mmip
thiHaHcoBoi BignoBigasibHOCTI TOB «YKpaiHCbke O6KpOo KpeauTHWUX icTopii» nepeqd KnieHTom
0OMEXYETLCA PO3MIPOM, SKWUIA BKasaHW Yy [0roBOpi MNPO HafdaHHS iHGOpMaUiHUX MOCHYT,
yknazgeHomy Mixx baHkoM Ta TOB «YkpaiHCbke 6H0p0o KpeaUTHUX ICTOPIN».

1.1.6.8.3.7.4. MNpuegHaHHAM A0 uboro Aorosopy KnieHT gae 3rogy Ha nepegadyy baHkom fo
KpeantHoro peectpy HauioHanbHoOro 6aHKy YKpaiHu iHdopmauii npo KnieHTa, oro KpeauTHi



onepauji Ta BUKOHaHHS 3000B’s13aHb 3a HUMU, & TaKoX Ha OTPMMaHHSA AOCTyny A0 iHhopmMauii npo
KpeauTHi onepauii KnieHta B noOpsAaky Ta Ha ymMoBax, BM3HAYeHWX 3akoHOM YkpaiHu «[l1po
HaujioHanbHuin 6aHK YKpaiHn».

1.1.6.9. Kopuctytouncb Beb-canTom baHky, KnieHT gae 3rofy Ha BUKOPUCTAHHA Ta 36epiraHHs
cookie-thannie Ha CBOeEMY KiHUEBOMY nNpucTpoi. baHK BMKOpuCTOBYE cookie-hainim 3 MeTor
aHanisy BigBigyBaHb Be6-calTy, HalaHHS NOC/yT Ta OLUiHKM e(PEKTUBHOCTI peKIamMHUX KammnaHii.
1.1.6.10. KnieHT CBOIM 3HaxoMkKeHHAM Yy npuMmilwieHHi baHky Hagae cBOK 3rogy npyv 0OOPMIIEHHI
Luboro [oroBopy, HagaHHi Oyab-AKMX iHWMX GaHKIBCbKMX MOCAYr Ha 3A4iiCHEHHA BaHkoM ¢oTo-,
ayaio-, Bigeosnomkn KrieHTa, 36epiraHHA BaHkom cpoTtorpacpiin, aygiosanucis, Bigeo3anucis; a
TaKoX Ha nowmpeHHs dooTtorpadoin, ayaiosanncis Ta Bigeosanucis WO 36epiraloTbCs, Yy BUNagKax,
nepeabayeHnx UM JOroBopom Ta 3aKOHOAABCTBOM YKpaiHu.

1.1.6.11. KnieHT gae cBoOl 3rogy Ha 3A4iCHEHHSA BaHkoM TenniedhOHHOro 3anucy Npu 3BEPHEHHI Ha
KNIEHTCbKY NIATPUMKY BaHKy, 36epiraHHs Takoro 3anucy Ta MOro BMKOPUCTAHHA Ta MOLUMPEHHS B
pasi BUHUKHEHHSA criopiB Mixx baHkom Ta KriieHTOM.

1.1.6.12. baHk He Hece BignosigasbHOCTI nepen KnieHtom, LosipeHnMn ocobamu KnieHTa, Moro
KOHTpareHTamu 3a 0yAb-sKi 3aTPUMKKN, YTPUMaHHS, CaHKLii, 0OMeXeHHS Ta iHLWi HeraTtuBHI HaciaKu
LLIOAO paxyHKiB, rpOLIOBMX KOLUTIB Ta onepauii 3a paxyHkamu, SKWO Taki Hacnigkum nos‘asadi i3
BMKOHaHHAM Bumor FATCA 3 60Ky lMogatkoBoi cnyxou CLUA, gismn iHO3eMHUX GaHKIB Ta iHLIMX
ocib, siki 6epyTb yyacTb B nepekasax, WO I'PYHTYHOTbCHA Ha Ha MbKHapPOAHWX HOpMax i npasunax,
CrpAMOBaHNX Ha MNPOTUAIKD Tepopu3My, 60pOTbLOY 3 BIAMUBAHHAM KOLWITIB | YXWUNEHHAM BIg,
onojaTkyBaHHS, a TakoX 3a 6yAb-siki MOB’A3aHi 3 UMM 30UTKM, BUTPATU, MOpasibHy LiKody Ta/abo
HeoTpuMaHi Joxoaum.

1.1.6.13. KnieHT Hagae cBot 3rogy baHky oTpumysatn y Oneparopa TefleKOMYyHIKaLiHUX NOCAYT,
Lo Hagae KnieHTy TenekoMyHikauiiHi nocnyrin Ta 06po6nsie AaHi, Wo NoB's3aHi 3 HaaHHAM Takux
nocnyr, iHdpopmMadiito LWoao KoedilieHTa TenekoMyHikauiiHoT noBefiHkn KnieHTa (Lo € pe3ynsratom
OUIHKM 3arasibHOoi (3HeoCco6/1eHOol) AuHaMikK (TeHAeHUIT) WwoaAo BUKOpUCTaHHS KrieHTOM 1Aoro
TeNeKkoMyHiKaliiHuX nocnyr (NpoaykTiB) Pi3HOro BuAy 3a AO0MNOMOrOH aHasliTUYHOI Moaeni),
HeoOXxifHi O/19 HacTynHOI MeTn 06pob6kn faHux B badky. BignosigHomy Onepartopy KnieHT pae
3rogy Ha 06pobKy Ta nepegayvy Takol iHoopmau,i.

1.1.6.14. LLoao 6yab-AKMX HLWIKUX NUTaHb, HE BperynboBaHux umm [oroBopom, CTOPOHM KEpPYHTbLCA
YNHHUM 3aKOHOAABCTBOM YKpaiHu.

1.1.6.15. dopc-maxop

1.1.6.15.1. CTOpOHN He HecyTb BIiQNOBIAA/ILHOCTI 3a HEBUKOHAHHA abo HeHaleXXHe BUKOHAaHHSA
3060B'A3aHb 3a [loroBOpoM, SKWO Lie BUKIMKAHO Ai€lo 06CTaBMH HenepebOopHOi cuan, Npo Sk
CTOpPOHM B MOMEHT YKNageHHs [loroBopy He MOI/IM 3HaTW Ta He MOr/v iX nepefbdauntu (06¢TaBuHM
«ghopc-maxopy»).

1.1.6.15.2. dopc-maxopHUMM obcTaBMHaMu (06CcTaBMHaMy HeENepebopHOT CUNKN) € HaA3BMYaHI Ta
HEBIABOPOTHI  0O6CTaBUHKM, WO OO'EKTUBHO YHEMOX/IMBMIOKOTb  BWKOHAHHA  3000B’A3aHb,
nepegbayeHnx ymoBamMu ULbOro JoroBopy, O6GOB’AA3KIB 3rigHO i3 3akOHO4aBYMMK Ta IHLWMMU
HOpPMaTMBHMMW akTaMu, a came: 3arposa BiliHW, 36poiiHMIA KOHAQ/IKT abo cepito3Ha norposa Takoro
KOHCO/IKTY, BKNKOYAKUM asie He O0OMEXYH4MCb BOPOXUMMK atakamu, 6nokagamu, BINCbKOBUM
embapro, Aii iHO3eMHOro Bopora, 3arajibHa BiliCbkOBa MO06ini3auisi, BiICbKOBI Ail, orosioweHa Ta
HeorosioleHa BiiHa, Al cycnisibHOro BOpora, 30ypeHHsA, akTu Tepopu3My, AMBepCii, niparcTsa,
6e3naan, BTOPrHeHHs, 6110Kkaja, peBostoLis, 3aK0M0T, NOBCTaHHSA, MacoBi 3aBOPYLUEHHS, BBEAEHHS
KOMEHAAHTCbKOT roAuHu, KapaHTuHYy, BcTaHoBieHoro KabiHeTom MiHICTpiB YKpaiHKu, ekcnponpiadis,
NPUMYyCOBE BW/IYYEHHS, 3axOMJIEHHA MigNPUEMCTB, PekKBi3uULis, rpomMajcbka AeMOoHCcTpauis,
6nokaga, cTpaiik, aBapis, NpoTUNPaBHi Ail TPETiX 0Ci6, noxexa, BUGYX, TpmuBai nepepsu B pobOTi



TPaHCMopTy, periamMeHToBaHi ymMoBamMu BiAMNOBIAHUX PilleHb Ta akTaMu Aep)KaBHUX OpraHis Bnagu,
3aKpUTTS MOPCbKMX MPOTOK, eMbapro, 3abopoHa (06MeXeHHS) eKcnopTy/iMnopTy TOWO, a TakoxX
BUK/IMKaHI BUHATKOBUMMW MNOTOAHMMW YMOBaMu i CTUXIKHM NUXOM, a came: enigemisi, CUNbHUi
LUTOPM, UMWKMOH, yparaH, TopHago, OypeBiil, NOBiHb, HarpoMaXEHHsI CHiry, oxenegb, rpag,
3aMOpO3KM, 3amep3aHHs MOpSA, MNPOTOK, MOPTiB, MNepeBasiiB, 3eMeTpyc, O6nuckaBka, noxexa,
nocyxa, NPocifaHHs i 3CyB I'PYHTY, iHLWI CTUXINHI N1xa ToLwo.

1.1.6.15.3. CTOpoOHa, sKiii CTas10 Bi4OMO NPO HACTaHHSA YK 3arpo3y HacTaHHs 06CTaBUH «hopc-
Madkopy», HeranHo, ane B 6yab-AKOMy BMNaAKy He Mi3Hille HacTynHOro pobo4voro AHs, NOBIAOMIISE
Npo HuX iHWY CTOPOHY YCHO (3a AOoMnomMoro TenedioHy) Ta MUCbMOBO (LUISIXOM MNepefaHHs
BiNOBIAHOIO MNOBIAOMEHHA (dAKCOM, Kyp'epoM, 3aco6amMu efieKTPOHHOI nowTn). Y BunNagaky
HefoTpuMaHHA CTOPOHOK MOSIOXKEHHS LbOro NyHKTY, Taka CTopoHa no36aBNAeTbCA nNpasa
nocunaTnCb Ha HasiBHICTb 06CTaBUH «DOPC-MaXopy».

1.1.6.15.4. Mg yac gji o6ctaBnH «hopc-Maxopy» BUKOHAHHA 3000B’A3aHb 3a [JOroBopoM MOXe
NPU3YNUHATUCH (YaCTKOBO abo B NOBHOMY 06CA3i).

1.1.6.15.5. HeBuMKOHaHHA ab0 HeHasiIeXXHe BUKOHaHHA 3000B’A3aHb 3a UUM [JOroBOPOM OAHIED 3
CTOpiH y 3B’A3KY 3 [fi€t0 06CTaBUH «POPC-MaXKopy» He CNPUYMHAE 3aCTOCYBaHHA [0 HEl SAKUX-
Hebyab 3ax0AiB BifNOBiAa/IbHOCTI.

1.1.6.15.6. O6GOB’A30K [O0BEAEHHA HEMOX/IMBOCTI BMKOHaHHS 3000B’A3aHb ab0 HeHaeXHoro
BMKOHaHHSA 3a [JOroBopoM Yy 3B’A3KY 3 Ai€l0 06CTaBMH «dIOPC-Makopy» NokiafaetTbcs Ha CTOPOHY,
AIKa NOCU/TAETHLCA Ha HUX B AKOCTI 0BI'pYHTYBaHHSA CBOIX BMMOT ab0o 3anepeyeHs.

1.1.6.15.7. HanexHum nigTBepoKeHHsAM o06CTaBMH «opc-Maxopy» € pgosigka ToproBo-
MPOMMC/IOBOT Nanatu YkpaiHm abo BiAnoBigHMX perioHasibHUX TOProBO-NPOMUCNIOBUX Nanar.

1.1.6.15.8. OO6CTaBUMHM «POPC-MaXOpPy» aBTOMATUYHO MNPOAOBXYHTb CTPOK BUKOHAHHA
3000B’A3aHb Ha nepiog X Al Ta nikBigauii Hacnigkis. #AKWO 06CTaBUHU «OpC-Makopy»
TpuBaTUMYTb Oiflblle HXK 6 (WicTb) MicauiB, TO KOxHa i3 CTOpiH Mae npaBoO BiAMOBUTUCA Bif
NoAasibLloro BUKOHaHHS 3000B’A3aHb 3a LM [JoroBopom, i, B TakoMy pasi, XogHa i3 CTOpiH He mae
npasa Ha BigLwKoayBaHHA Apyroto CTOPOHOK MOX/IMBUX 3OUTKIB.



1.1.7. HanexxHa nepesipka KnieHTa, Bumorun FATCA, cCaHKUiNHIi BUMOru, 3060B’a3aHHSA 3
iH(bopMyBaHHS4, BigAMOBa Bif NiATPUMAHHSA OiN0BUX BiAHOCUH/NPOBEAEHHS onepauin

1.1.7.1. NpoTarom cTpoKy Aii Oorosopy baHk Mae npaBo ButpebyBaTu, a KnieHT
3060B’A3aHUN HapjasBaTu Ha BuUMoOry baHkKy Ta/abo 3 BnacHOI iHiLiaTUBM OOCTOBIPHI
AOOKyMeHTn Ta/abo BigomocTi/iHbopmauito, HeobxigHi AN BUKOHAHHSA BUMOT
3aKOHOOaBCTBa Yy ctepi 3anobiraHHsA neranisauii (BigMMBaHHIO) AOX0AiB, 04EPKAHUX
3/I0OYMHHUM WNSXOM, (PiIHAHCYBaAHHIO Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOOXEHHS
36poi MacoBOro 3HULLEHHA (fani - 3aKkoHO4aBCTBO y cepi 3anobiraHHA Ta npoTunain).

1.1.7.2. KnieHT 3060B’A3aHM HagaBaTW Ha Nepwy BuMory baHky Ta/abo 3 BnacHoI
IHILiaTUBM OOCTOBIPHI LOKYMEHTU (y T.4. OTpuMyBaTK iX Big OiuinHNX opraHiB) Ta/
abo BigomocTi/iHhopmauito HeobxigHi Ona 34iMCHEHHS HaneXHoI nepeBipkun KrieHTa
(ineHTudpikauil Ta Bepwudikauil knieHTa (noro npeacTtaBHUKa), BCTAaHOBJIEHHS
KiHUeBoro beHegiuiapHoro BnacHuUka KnieHTa abo moro BiACYTHOCTI, y TOMY 4uchi
OTPUMAHHSA CTPYKTYPU BAACHOCTI 3 METOIO 1i PO3YMiHHA, Ta JaHUX, WO AaloTb 3MOry
BCTAHOBUTW KiHUeBOro 6eHediuiapHOro BiacHuUKa, Ta BXUTTA 3axofiB 3 Bepudikauil
noro ocobum (3a HaAsABHOCTI), BCTAHOBJEHHS (PO3yMiHHSA)/ 3'ACyBaHHA MeTW Ta
XapakTepy Q4inoBux BigHOCMH abo npoBeneHHA ¢iHAHCOBOI onepalii, MOHITOPUHIY
AinoBux BIOHOCUMH Ta (hiHAHCOBUX onepauin KNIEHTa, WO 34INCHIOITLCA Y npoueci
TakKMX BIOHOCWH, WOAO0 BiAMNOBIAHOCTI Takux (piHAHCOBMX onepauin HasBHIN y baHKa
iHpopMaLUil npo KJieHTa, WOro Q[iANbHICTb Ta pusuMK (y ToMy 4uchi, B pasi
HeobXxiaHOCTI, NPO OXKepeno KOLWTiB, NOB'A3aHUX 3 PiHAHCOBUMMN onepauisamm), y Tomy
Yynucni ANA BUMKOHAHHA Mpouefyp areHTa BaJIOTHOrO Harnagy), 3abesnevyeHHs
AKTYaJIbHOCTI OTPUMaHUX Ta ICHYIO4YUX [LOOKYMEHTIB, AaHuX Ta iHdopMauil npo
KnieHTa, p)Xepen noxoO)XeHHSA KOLWTiB, (aKTy HaseXHoCTi KnieHTa, KiHUeBOro
beHedgiuiapHOro BnacHUKa KnieHTa (N8 opuandHux ocib), 0O HAUIOHANbHUX,
iHO3eMHUX nNybniYyHUX Aig4viB Ta Aif4iB, WO BUKOHYIOTb MOAITUYHI (YHKUIT B
MiDKHapPOOAHUX OpraHisauisx, 4neHiB ix cimem abo oci6 noB'sA3aHMX 3 MOAITUYHO
3Havyywmmm ocobamun (mani - Ty6nivHi piaygi), pxepena ctaTkiB (baratcTBa) Ta
A)xepena KowTiB, MoB's3aHMX i3 piHaHCOBUMK onepauiamm MybnivyHMX AiadiB, a Takox
wonao igeHTudikauii nocagoBmx ocib opraHiB ynpaBiiHHA Ta KOHTpoaw KnieHTa-
IOpUANYHOI 0CcobK, a TaKoXX WOA0 iAeHTudiKauii ynoBHOBa)KeHUX ocib KnieHTta, ocib,
BiA4 iMeHi abo 3a OOpYyYEeHHSAM 4YM B iHTepecax AKUX pfie KieHT npu npoBeneHHi
onepauii, ocib, Ha KOpUCTb AKUX KNiEHT HagaB baHKy OOpPYyYeHHS Ha CUCTEMaTU4YHE
(nBa abo 6inblue pasiB) AOroBipHE CNMCAHHA KOLWITIB 3 PpaxyHKYy, Ta iHWY iHdhopMauito
4 OOKYMEHTWU BIiONOBIAHO OO BMMOI 3akKOHOAaBCTBa YKpaiHW, ymoB [loroBopy Ta
BHYTPIWHIX OOKYMeHTiB BaHKy 3 nuTaHb (PiHAHCOBOrO MOHITOPUHIrY, Y TOMY 4uCAi
Bumor FATCA.

Y pa3i HeHapaHHA KNIiEHTOM Q[OOKYMEeHTIB AONns 34incCHeHHA bBbaHKoOM BU3HaA4YeHol
HOPMATUBHO-MPABOBMMWN aKTaMM Ta BHYTPiWWHbOOAHKIBCbKMU OOKYMEHTaMn baHKy vy
cthepi 3anobiraHHA Ta npoTuail HanexHol nepeBipkn KnieHTa, CTOPOHU y3roanam
MOXJIMBICTb MPU3YNMHeHHs/obMexxeHHA obcnyrosyBaHHA KinieHTa 400 MOMEHTY
OTPMMaHHS BiANOBIAHWX OOKYMeHTIB Ta/abo BigomocTen/iHpopMaLiii.

Y BunagkKy nopyweHHa KNiEHTOM yMOB LbOro MNYHKTY LOAO HadaHHA BignOBiAHUX
OOKYyMeHTIiB Ta/abo iHdopMmauil BaHK Moxe MNpPUUHATM pilleHHs Wwoao BigMOBMU
KnieHTy B NigTpMMaHHI OinoBux BiAHOCKUH, BiaMoBWN B 06CNyroByBaHHiI/ HagaHHI byab-
AKWUX Nocnyr 3a ymm [lorosopoM Ta/ abo posipBaHHA LbOro [lorosopy.



1.1.7.3. baHK BUWKOHY€E BuMOrm 3akoHopgaBcTBa CLLUA npo nopgaTkoBi BUMOrnMm no
iHO3eMHUX paxyHkiB (FATCA). Ha BWKOHaHHSA 3a3Ha4dyeHuUx BuMMoOr baHK Mae npaso
BUMaraTm Ta OTpuMMyBaTuM Big KnieHTa p[oaaTkoBi AOOKyMeHTU abo BigoMOCTI,
HeobxigHi onga ineHTUdIKauil B Linax BukoHaHHA FATCA.

Y pa3i HenogmaHHsa KniEHTOM Takux OOKYyMeHTiB abo BigomocTen abo yMUCHOro
HagaHHA KnieHToM HenpaBAuBMX BigoMocTen npo cebe, baHK MoXXe BiAMOBUTHU
KnieHTy y HadaHHi 6aHKIiBCbKOI nocayru, y TOMy 4uchni y BigkpuTTi Ta/abo
obcnyrosyBaHHi paxyHKy Ta/abo iHiuitoBaTn po3ipBaHHA Jorosopy.

1.1.7.4. KnieHT npn BCTaHOBJIEHHI OiN0BUX BIOHOCUH 3 baHKOM nosigomMnsae baHkK npo
CBiN NoOaTKOBUW CTaTyC BIiAMNOBIAHO [0 BMMOI NOAATKOBOro 3aKOHOOABCTBA
IHO3eMHOI oep>XaBun, ke BKa3lye baHK, B Me)ax, 3a3HavyeHuXx baHKoM. Y ToMmy 4vuchni,
ajle He BUKJIIOYHO, NMPW BCTAHOBJIEHHI AiNIOBUX BIOHOCUH 3 BaHKOM Ha BUMOry baHKy
Hada€ 3anoBHeHi BianoBiaHO A0 BuMor MNoagaTkosol cnyxbu CLUA (IRS) dopmu W-8 4um
W-9 (abo iHwy iHdopMauito Ta AOoKymeHTW, nepenbayeHi FATCA, abo iHWMMK
Mi>KHapOAHUMW [OroBopamMu, 3roga Ha OOOB'A3KOBICTb SAKMX HadaHa BepxoBHOIO
Papoto YkpaiHu).

Knient 30608B'A3aHun iHpopMyBaTu baHK MNpo 3MiHYy CBOro CTaTycy MNOAATKOBOro
pe3naeHTCTBa Ta CTaTyCy MoOaTKOBOro pe3naeHTCTBa CBOIX BJIAQCHUKIB ICTOTHOI
yyacTi Ta KiHueBux ©OeHediliapHMX BRacHUKIB (KOHTposiepiB), He ni3Hiwe 10
KaneHgapHUX OHIB 3@ AaTW TakKoi 3MiHN).

Y pa3si HabyTTa cTaTycy nogaTkoBoro pesngeHTa CLLUA y ToMy 4ucni HabyTTa cTaTycy
NOAATKOBOIro pe3naeHTCTBa CBOIX KiHUeBUX BbeHediuiapHNX BAACHUKIB (KOHTpoONepiB),
HeranvHo (He ni3Hiwe 10 KaneHA4apHUX AHIB 3 AAaTW TakKol 3MiHW) HagaTn Ao baHky
BignosiaHy c¢opmy IRS W- 8 / W-9 i3 3a3HayvyeHHSAM igeHTUdikauinHoro Homepa
nnaTtHuKa nopaTtkie CLUA (TIN) Ta iHwoi o06oB’A3K0BOI iHOpMaLil BiaNoBiAHO BMMOr
FATCA. KnieHT 3060B'A3aHnn HagaBaTu baHKy Oyab-SKi OOKYMeHTU, 3a hopMaMm, SKi
3a)kafa€ baHk, B paMKkax BUKOHaHHSA BaHKOM CBOiX 3060B" i3aHb, B TOMY YUCJli, ase He
BUKJIIOYHO, nMepen KOMMNEeTEHTHUMMN IHO3EMHUMIN OEPXKAaBHUMWU OpraHaMu.

1.1.7.5. KnieHT (NpeactaBHUK KnieHTa-topnan4Hoi ocobun) 3060B’a3aHN 34iNCHIOBATU
NJaHOBY aKTyasi3auilo CBOIX JaHUX (OTPUMAHUX Ta iICHYKYUX OOKYMEHTIB, AaHUX Ta
iIH(popMaLil npo HbLOro) LWOAO HAJNIEXHOI rMepeBipkKY, BU3HAYEHUX [MYHKTOM
1.1.7.2. Jorosopy (Hagani pa3oMm - akTyanisauia):

1) He pigwe ogHOro pasy Ha piK, AKWO PU3MK AIN0OBUX BIAHOCUH 3 KNiEHTOM €
BMNCOKUM;

2) He pigwe o4HOro pa3y Ha TPU POKU, AKLLO PU3MK AiSIOBUX BiAHOCUH 3 KNIEHTOM €
cepegHim;

3) He pigwe o4HOro pa3y Ha N'sATb POKIB - B IHWWX BUMNagkKax 3a YMOBMU BiOCYTHOCTI
nigosp.

KnieHT 3060B’A3aHU 34iMCHIOBATM NO3anjaHOBY aKTyai3aluito AaHUX Y pa3i:

- HaCTaHHA CYTTEBUX 3MiH Yy AiaNbHOCTI KNieHT, 30KpeMa B pasi 3MiHM KiHUEeBOro
beHediliapHOro BNacHMKa, KeEpPiBHMKA, MiCLEe3HaX04>XEeHHS lopuandHoi ocobu, TpacTy,
iHWOro noAibHoOro NpaBoBOro YTBOPEHHS, CaM0O3aHATOI ocobn);



- 3aKiHYeHHSA CTPOKY (MPUMWUHEHHSA) Ail, BTPATM YMHHOCTI YU BM3HAHHA HeAiNCHUMKN
No4aHUX OOKYMEHTIB;

- BTPATW YMHHOCTI / 0bMiHYy ifneHTugikauinHoro nokymeHTa KnieHTa (npencTtaBHMKA
KnienTta).

- HabyTTa KnieHToM, KiHUeBUM BeHediyiapHUM BlacHUKOM KnieHTa (N8 opnanyHmnx
ocib) cTtaTycy MNybnivyHoro gisaya.

AkTyanisauii gaHmx npo KnieHTa MoOXe 34INCHI0OBATUCh LUJIAXOM BUKOPUCTAHHSA
ANCTaHUINHMX  cucTeM  obcnyroByBaHHA, 3acobiB  enekKTpoHHOI  nowTm i3
3actocyBaHHAM KEl/ynoCKOHasneHoro enekKTpoHHOro nianucy, TeneoHHOro 3B'sa3ky,
call-center, iHWNX OUCTaHUIMHNX KaHaniB 3B'A3KY B MeXaxX TeXHIYHUX MOXXJINBOCTEN
baHky.

1.1.7.6. Y pa3i HeobxigHOCTI 34iNCHEHHA npouenyp MAaHOBOI akKTyanisauil /
YTOYHEHHS AaHuXx npo KnieHTa, baHK 34iNCHI0OE HanexHe iHpopMyBaHHA KnieHTa
OOHUM i3  [OCTYnHUX Ana baHKy KaHaniB 3B'A3Ky, norogeHunx CTopoHamu
BiANOBIAHO 00 NYHKTY 1.1.3.2.1. uboro [lorosopy

CTopoHu y3rognnu, wo baHk Ma€e npaBo, 00 OTPUMaHHA HeobXigHMX ONa akTyanisauii
OAHNX, NPU3YNUHNTU/0O6MexxnTtn obcnyrosyBaHHSA KnieHTa, AKLWO KNIEHTOM NpPOTArom
60 OHIB 3 MOMEHTY HaNeXHOro Noro iHhopMyBaHHA NPO HEOBXiAHICTb akTyani3auii He
30INCHEHO aKTyasli3auito gaHux.

BaHK Ma€ npaBO 3a BNACHOK iHiLiaTUBOK po3ipBaTu uUen LOroBip Ta 3akpuUTuU
paxyHkKu, AKWwo KnieHTom npoTsaroMm 240 KaneHOapHUX AHIB 3 MOMEHTY HaJIeXHOro
noro iHOpMyBaHHSA MPO HeOOXiAHICTb aKTyani3auii He 34INCHEeHO aKTyahilauito
naHux Ta/abo KnieHT BiAMOBNSETLCA 3aBepLUyBaTU akTyasisauito.

1.1.7.7. CTopoHM y3rogunnu, Wwo niaxig, akun nependbadvae npmsynmHeHHA/0bMeXXeHHS
obcnyrosyBaHHA KrieHTa He € oOMeXeHHAM npaBa pPO3MNopsAaXXaHHSA paxXyHKoOM/
FPOWWOBUMUN KOLUTaMU, WO 3HaXOOATbCA Ha MOro paxyHKy, He € BiAMOBOW baHKy Bif
NiOTPUMaHHSA OiNOBUX BiAHOCUH 3 KnieHTOM, ocKinbkun KnieHT He no3baBneHnn npasa
3BepHeHHA [0 baHKy p[na npoBefeHHS iHiLiMOBaHMX onepalin 3a paxyHKoOM Ta
NpoOoBXeHHA 06CNyroByBaHHS 3a YMOBW HagaHHA HeobXiAHWX [OKyMeHTiB Ta/abo
BigomocTen/iHpopmauii ONa HaJlexHOol nepeBipkM, HeobxigHWX ApaHux Aans
30iNCHEeHHs/ 3aBeplleHHA aKTyanisauil/ ona nepepaxyBaHHA 3aJIMWLKY KOLUTIB Ha
BNACHUWN paxyHOK, BIAKPUTUIN B iHWLIOMY BaHKYy, 3rifHO HaflaHUX KNiEHTOM pekBi3nTiB.

1.1.7.8. KnieHT 3060B’'A3y€TbCA 3aB4YaCHO HadaBaTW baHKy OOKyMeHTU (y T.u.
OTpMMYyBaTW IX Big OoiLiNHMUX OpraHiB) Ta iHpopMauito 4519 OUiHKM (DiIHAHCOBOro CTaHy
KnieHTa, aHanildy BignoBiAHOCTI (hiHAHCOBUX onepauin KnieHTa moro giHaHCOBOMY
CTaHy Ta/abo 3MicTy gianbHocTi KnieHTa (Moro couiasbHOMY CcTaTycy), AN
NiaTBEPOXXEHHSA €KOHOMIYHOI AOUI/IbHOCTI (piHAHCOBUX onepauin, 3'sCyBaHHSA OXXepen
MOXOO>KEHHA KowTiB (akTuBiB) KnieHTa, A)xepen cTaTkiB (baraTtcTtBa) Ta AO)xepen
KOWTiB, NOB'A3aHMX i3 hiHaHCOBMMK onepauiaMmu MNybnivHnx ocib.

Y Bunagkax, konm baHky gons nposepeHHsa onepauin Ta/abo HagaHHA NOCAYr 3a UMM
HoroBopoM HeobXxigHi byab-aki gokymeHTn Ta/ abo iHdopmauia, KnieHnTt
3000B'A3yeTbCA HagaTu A0 baHKy BCi HeobxigHi Ha AOyMKYy baHKy OokKymeHTwu/



iHpOpMaLUito 40 MOMeHTYy/OaTn npoBeneHHs Takol onepauil baHkoMm Ta/abo HagaHHA
nocnyrn, abo B iHWWA CTPOK, BCTAaHOBNEHUN BaHKOM.

Y BuNagKy nopyweHHs KNiEHTOM yMOB LbOro MyHKTY WOAO0 HafdaHHSA BiAMoOBiOHMX
ONOKYyMeHTIiB Ta/abo iHdopMmauili baHK Moxe MNpUUHATM pilleHHs Wwoao BigMOBMU
KnieHTy B 06CnyrosyBaHHiI/B MnpoBefeHHi (piHaHCOBOI onepauii/ HagaHHi Oyab-AKnx
nocnyr 3a umm florosopoM Ta/ abo posipBaHHS LbOro [loroesopy.

1.1.7.9. Y pa3si 3MiHN HOoMepy TesehoHa, KOHTAKTHUX AAHMX YMOBHOBa)KeHUX 0cCib,
KnieHT 3060B'A3aHMM NOBiAOMUTK NPO Le baHK B 4eHb HAaCcTaHHA TaKUX 3MiH.

Y pasi 3MiHM MacnopTHUX QJaHUX, afpecun peecTpauil/ MicuesHaxoOXXeHHs/Micus
MPOXXMBAHHSA, agpecn PaKTUYHOro MpPoXXMBaHHSA, KnieHT 3060B'A3aHM NOBIAOMUTU
npo ue baHk y 10-Tu OeHHUI CTPOK 3 OHA HAaCTaHHA TakKuUX 3MiH.

Y pasi 3MiH y cknapgi ocib, ski MaloTb NMpaBO PO3NOpPALXKATUCA paxXyHKaMu Bif iMeHi
KnienTa, KnieHT 3060B’s3aHNN HagaTn baHKy OHOBMIEHUN nepenik Ta AOKYMEHTU, LWo
NigTBEPOXXYIOTb MOBHOBa)KEHHS 0Ci6, AKi MaloTb NpaBoO NigNMCaHHA PO3PaXyHKOBUX
NOKYMEHTIB.

Y pa3i BHeCeHHs 3MiH [0 BigoMocTenm npo KnieHTa, AKi MIiCTATbCA B B €OQUHOMY
AEeP>XaBHOMY PEECTPi IpUANYHUX 0Cib, iznyHmnx ocib nianpmemMuiB Ta rpoMaacbKnx
dopMmyBaHb (mani - €OUHN OepXXaBHUW peecTp) (y TOMy 4uUCni OO YCTaHOBYUX
OOKYMEHTIB topuandHmx ocib Ta wono KiHueBux 6eHediuiapHUx BJIACHUKIB
(KoHTpoOnepiB)), y 10-T OE€HHWX TepMiH Bif BHECEHHS BiAMNOBIAHUX 3MiH NMOBIAOMUTN
Mpo Taki 3MiHKM baHK Ta HagaTu baHKy NigTBEPOAXXEHHS 34INCHEHHSA TAaKOro BHECEHHS.

1.1.7.10. Y Bunagky HenosigoMsieHHsa KnieHToM baHKy npo 3MiHY agpecm
MiCLEe3HaXoOXXEeHHS/MICUA MPOXMBAHHSA, KOPEeCNoHOEHLUI BBAaXXAETbCSA HanpaBJI€HOK
BaHKOM Ta oTpuMaHOo KIEHTOM HaJIeXXHUM YUHOM, AKLWO 1l Byno HanpaBneHO 3a
MiCLe3HaXoOXXEeHHsAM/MIcueM npoXumesaHHA KinieHTa, 3a3HadYeHMM B 3adaBi  Mpo
NpMeAHaHHA abo B OCTaHHbLOMY MNMUCbMOBOMY MOBiAOMJIEHHI Khi€eHTa wWOAO0 3MiHU
agpecn MicuesHaxoO)KeHHSA/MIcUua NPOXUBaHHA (AKLWO iHWKMIA cnocib noBigoOMAEHHS
He nepenbadeHnin [JOroBopoM), a TAaKOXX Ha OCTaHHIN BigomMun baHKy diHaHCOBUN
HoMep TesiedpoHa KnieHTa.

1.1.7.11. BaHK He 34iNCHIOE NPOBEAEHHSA/CYNPOBOAXKEHHA (PiHAHCOBUX ornepauin, He
30INCHIOE 3apaxyBaHHSA, Mepeka3 KowTiB, HadaHHA abo OTpuMaHHA KpeauTy
(no3ukun) Ta/abo 34iNCHEHHS iHWNX hiHAHCOBMX onepauin 3 akTneamMmu Ta/abo iHWi Aaii,
O MOPYLUYOTb, CAPUADTb abo MOXXYTb CAPUATU NopyLUeHHIO 3abopoH Ta obMeXxeHb
CaHKUinHOT NoniTUkM baHKy, AKi BUKNaLeHo Yy NyHKTax 6.4 Ta 6.5. po3giny 6 Monitnkn
3 nutaHb [BK/®T Ta po3MmiweHo po3MmiweHo Ha odiuinHoMmy cauTi baHKy 3a
nocunaHHaM [onoBHa cTopiHKa baHky/ po3gin «lHwe»/ lNpobaHk/ KomnnaeHc i
diHaHcoBUN MOHITOPWHT, JOBiAKOBO MOCUNAHHA https://privatbank.ua/
compliance#9ads-18109.

3abopoHn Ta obMexkeHHSA CaHKUiNHOT NoniTMKM BaHKy pO3MoOBCHOAXYIOTbCA Ha 0Cib,
3a3HavYeHnx y NyHKTI 6.10 po3giny 6 Monitukm 3 nutaHb NMBK/OT.

1.1.7.12. baHK BiAMOBSAETbLCA BiA NiATPUMAHHA AOiN0BUX BiAHOCUH/BiAMOBNAE 0CO0bi
(KnieHTty) y obcnyrosyBaHHi, y TOMY 4YUCAI WNSXOM pPO3ipBaHHA LiNOBUX BiAHOCUH,
3aKpUTTS paxyHKa/BiAMOBNSAETbLCA Bif NpoBefeHHS PiHaHCOBOI onepauil y pasi:
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AKLLO 34iNCHEHHS igeHTUgIKauil Ta/abo Bepudikauii KnieHTa, a Tako)XX BCTAaHOBJIEHHSA
AaHUX, WO fJalTb 3Mory BcTaHoBUTUM KBB, € HemoxnueuMm, abo kw0 baHkK Mae
nipctasm BBaxaTn, wWo KBB KnieHTa € KOMepuiMnHUM areHToM, HOMiHaJIbHUM
B/lACHUKOM abo HOMiHa/bHUM yTpuMyBadeMm, abo nocepefHUKOM MpaBa BJIACHOCTI
iHWOT ocobwu;

AKLLO0 BMHMKAE CYMHIB CTOCOBHO TOro, wo ocoba BMCTyNa€E Big B/ACHOro iMeHi, BUAAE
cebe 3a iHWY ocoby, HeE3aKOHHO NMpucBoOlOYM cobi YyXi ineHTudiKkauinHi gaxi, abo aie
BiA4 iMeHi iHWMX ocib (BurogoomeprxyBadiB, BMrogoHabyBadiB), He Malym Ha ue
3aKOHHUX NMPaBOBUX NiACTaB;

AKLLO 34iNCHEeHHS ineHTudgikauii ocobu, Big iMeHi abo B iHTepecax SKOI NPOBOANTbLCS
(hiHaHCcoBa onepauia, Ta BCTaHoBaeHHA I KBB abo Burogoopepxysada
(BurogoHabyBayva) 3a (piHaHCOBO onepaLi€eo € HEMOX/INBUM;

AIKLLLO CTOCOBHO 0Ccobun BuaABNeHO nposisu, cnpobu abo hakTn npoBefeHHs Mifo3pinoi
diHaHcoBOI onepauii Ta/abo nigo3pun y ¢iHAHCOBOMY LWAXPaAWCTBIi, MNOMITUYHIN
KOpynuii, BUKOPUCTaHHI paxyHkKis/nocnyr baHky 3 meTot BK/®T abo Ansg BYMHEHHSA
IHLWOro KPWUMiHa/IbHOrO MNpPaBoOMNOpYLUEeHHS, BU3HA4YeHOro KpuMiHasbHUM KOOEKCOM
YKpaiHuy;

AKLWO ocoba mae Hamipu, nposBu abo cnpobn BYMHEHHSA HaBMUCHOro abo HaBMUCHO
Hepbanoro nopylleHHa 3akoHo4aBCTBa YKpaiHM abo BHYTpiWwHiX npouenyp baHky, He
BUKOHYE 3aKOHHI BMMOrn baHKy wono HagaHHA OOKYMEHTIB/BiAOMOCTEN, BU3HAYEHUX
3aKOHO[aBCTBOM Ta/abo iHWMM YMHOM BUCOBJIOE CBOID Hernosary Ta HeNosasbHICTb
[0 3aKoHoOaBCcTBa YKpaiHm Ta/abo BHYTpIiWHiIX npouenyp baHky;

HeHagaHHA KnieHToM HeobxigHUX [Na 34INCHEHHS HaseXXHol nepesipkun KnieHTa
OOKYMEHTIB 41 BiLOMOCTEWN;

noaaHHA KMiEHTOM 4M MOro npencTaBHMKOM HeOOCTOBIpHOI iHpopMauii abo nogaHHSA
iIHpbopMaLil 3 MeTolo BBeaeHHA baHKa B OMaHy;

BCTAHOBJIEHHA KNIEHTY HEMPUNHSATHO BUCOKOI0 PU3UKY;

AKLWO ocoba € KoMMaHie-06010HKO, TpacToM, abo KoOMNaHi€, SKa BUNYCTUAA aKuil
Ha npen’'ssBHMKa, abo € YyCTaHOBOW, WO He nignaga€e nig perynaBaHHA Ta
NiueH3yBaHHSA Oep>XaBHUX OpraHiB Ta He Nignsarae ix Harnaay, y ToMy YNCi: areHTom
FPOLWOBUX NMepekasiB, 06bMiHHOIO YCTaHOBOI, KaCol/MyHKTOM 0OMiHYy BantoT;

AKWO ocoby KnieHTa BigHeceHo A0 oci6, cnienpaus 3 AkuMum 3abopoHeHa abo
obMme)xeHa lMoniTUKo NPUNHATTS KNIEHTIB abo MNoniTnkow 3 nutaHb MNBK/PT (y ToMy
ymncni CaHKUinHOW NoNiTukot baHKy, fKa BUKNageHa y po3aini 6 Monitnkn 3 nuTaHb
MNBK/®T);

AKLLO (PiHAHCOBI onepauil MaloTb Ha MeTi, CNPUAITb abo MOXYTb CMIPUATU YHUKHEHHIO
obMeXXeHb YCTaAHOBJIEHMX CaHKUisMWU; NOPYLUYIOTb, CAPUADTb abo MOXYTb CRPUATU
NOpyLUEHHIO 0BMeXXeHb YCTAaHOBIEHNX CaHKLisIMN.

1.1.7.13. baHK, y pa3i NPUNHATTS pilUeHHS Woa0 BiAMOBM B NiATPUMAaHHI AOinoBuUX
BiAHOCUH, Y TOMY YUCJIi LWIAXOM PO3ipBaHHA LiNOBUX BIAHOCUH, 3aKPUTTSA paxyHKa:



BigMoBnsAe KnieHTy B npoBefeHHi onepauin/obcnyroByBaHHi/HagaHHI Oyab-AKMX
nocnyr 3a umm 1oroBopom;

OOCTPOKOBO, 3a iHiliaTuBol baHKy, po3puBaEe yknageHi [orosopu OaHKIBCbKOro
obcnyrosyBaHHA/0eNO3UTHI (BKNagHi) OOroBopu Ta iHWI AOroBopu Npo OTPUMAHHSA
OaHKIBCbKUX Mocnyr (NpoAykKTiB), Ta 3aKpPUBAE MOTOYHI/OENO3UTHI Ta iHWI paxyHKN
KnieHTa y nopagky, Bu3Ha4yeHomy po3aisiom 1.1.8. uboro loroesopy;

30INCHI0OE  iHopMyBaHHA KiieHTa nMpo MpPUAHATE pilleHHs npo BiAMOBY Ta
HeobXigHICTb 3BepHeHHSA 00 baHKy Ona nepepaxyBaHHSA 3aJIMWKY KOWTIB 3rigHO i3
HagaHUMN KNIEHTOM pEeKBi3UTaMW Ha PaxyHOK, BIOAKPUTUIA B iHWOMY baHKy (y pas3i
HasABHOCTI 3a/INLUKY KOWTIB Ha paxyHKY).

Y pa3i HafABHOCTI kKpeanTHux abo iHWnMx 30060B’'A3aHb nepen baHKOM, yCi KpeOuTHI
yroan /3060B’a3aHHA KnieHTa nepen bBaHKOM 3asivwaloTbCA YUHHUMKM Ta He
NPUMNUHAIOTBCA A0 MOBHOrO noraweHHa 3aboproBaHOCTI/BUKOHAHHA 3000B’A3aHb,
npoBefeHUX HaIeXXHUM YMHOM.

1.1.7.14. BigmoBa Big nNigTPUMaHHA LiIIOBUX BIAHOCUH (Y TOMY 4YUCAI LWASAXOM
pO3ipBaHHA AiNoBMX BiAHOCKMH), BigMoBa Big o06cnyroByBaHHSA, BigMoBa Bif
nposBefeHHs QiHAaHCOBUX ornepauin, 3ynMHeHHs 34INCHEHHS (PiHAHCOBUX orepauin,
3aMOpPOXKEHHS aKTUBIB 34iINCHEHI BigNOBIAHO 00 YMHHOIMO 3aKOHOLABCTBa YKpalHM Ta
MiDKHapOOHUX [OroBopiB YKpaiHW, BHYTPIWHIX [OKYMeHTIB bBbaHKy 3 nuTaHb
piHAHCOBOro  MOHITOPUHIY, BUKJYaAKOTb BignosiganbHiCTb baHKy Ta 1noro
NpauiBHUKIB 3a HEBUKOHAHHA abo HeHaneXxHe BUKOHAHHSA BiAMoOBiOHMX 3000B’si3aHb
nepen KnieHtamun.



1.1.8. Po3sipBaHHs [loroBopy Ta 3aKpPUTTSH pPaxyHKIB

1.1.8.1. [doroBip Npo HagaHHsS BiANOBIAHOT NOCAYrM MOXe OyTW po3ipBaHuMii 3a 3rogoto CTOpiH, 3a iHiuiaTuBo
opgHiei 3 CtopiH abo y Bunagkax, nepegbayeHnx 3akOHOAABCTBOM YKpaiHu.

1.1.8.2. baHK iHiuitoe po3ipBaHHA [JoroBopy Ta 3aKkpuBaEe paxyHOK/paxyHKM B HaCTYNHUX BUNagkax/ 3a HasBHOCTI
OfIHIET 3 TaKUX 06CTaBUH:

- AKWO NpoTArom 12 MicAuiB 3 OHA BiAKPUTTA paxyHKy abo npoTtarom 12 micsuiB nigpsg BiACYTHI Oyab-ski
iHiLioBaHi KnieHToM onepaLii 3a paxyHKOM Ta BifCYTHIili 3a/IULLIOK KOLUTIB HA PaxyHKY;

- Y pasi oTpMMaHHSA Bif, KOHTPOJIIOKYMX OpraHiB iHhopMaLii Npo AepXxaBHY peecTpauito NpUNMHeHHA KnieHTa abo
CaMOCTIHOIO BUSIBAIEHHS TaKMX BigOMOCTEN B EANHOMY AEPXaBHOMY PEECTPI PUANYHUX OCI6, ¢i3nyHMX OCib -
NigNpUeEMUIB Ta rpoMagCbknx doOpMyBaHb;

- Yy BMNaAKy nopyLlleHHsa KnieHTom cBOiX 3060B’A3aHb 3a [oroBopoM, Yy TOMY YMCNi WOAO akTyanisauil gaHux, a
TakoX y BUNaAKy, SKWo O6yno 3'scoBaHo, WO Ais [oroBopy cynepeunTb 3aKOHOAABCTBY YKpaiHM abo Moxe
npu3BecTn 40 hiHaHCOBUX 30UTKIB, NOTipLLEHHSA iMigKy BaHky;

- 3a HasIBHOCTI nigcTas, nepegbdavyeHnx 3akOHO4ABCTBOM 3 MUTaHb (DIHAHCOBOIO MOHITOPUHTY;

- Yy pasi BCTaHOB/EHHA (hakTy HagaHHs KnieHTOM HegoCTOBIpHOI iHhopMauii Ansi BCTaHOB/IEHHS MOAATKOBOro
pe3ngeHTcTBa Ta CcTaTycy nNoAaTkoBOrO pe3nAeHTCTBa CBOIX BJACHMKIB ICTOTHOT y4yacTi Ta KiHUEBMX
6eHediuyiapHMX BracHWKIB (KOHTPO/EpIB) Ta iHLWOI 060B’A3K0BOI iHCpopmauii BignosigHo sumor FATCA .

- Yy BUMAAKY BWMHWKHEHHA Yy bBaHKy nigo3py abo BUSIBMIEHHST O3HAaK HE3aKOHHWUX onepauidi i3 nnaTiXHuM
iHCTpyMEHTOM 3 6OKy KnieHTa. lMpu ubOMy 3a/IMLIOK KOLWTIB Ha paxyHky KrieHTa nepepaxoByeTbCs Ha
BiAMNOBIAHWI paxyHOK 3rigHO 06NikoBOI NoniTkM BbaHKy Ta noBepTaeTbcs KieHTy Ha Woro nepwy BMMOry, 3a
YMOBM BWKOHaHHSA KnieHToOM BMMOr WOAO0 igeHTUdikalii Ta Bepudiikalii Moro ocobm Ta MiaTBEpMAKEHHS
Ha/1IEXXHOCTi AIOMY LIMX FPOLUOBUX KOLUTIB.

- Y BUNaAKy TEXHIYHOI HEMOX/IMBOCTI 06C/1YroByBaHHS KiieHTa B NofasibLLOMY;
- B iHWWX BMNagkax, nepenbdavyeHnx 3akoHOA4AaBCTBOM YKpaiHu Ta JoroBopom.

1.1.8.3. PosipBaHHA [oroBopy 3a iHiuiaTnBol BbaHKy Ta 3akpUTTS paxyHKy 3AiCHIOETbCA 6e3 NOoBiAOMMEHHS
KnieHta

- AKWO NpoTAroM 12 MicAyiB 3 AHA BIAKPUTTA paxyHKy abo npotdarom 12 micAuis nigpsg BiacyTHi 6yab-siki
iHiLioBaHi KnieHToM onepal,ii 3a paxyHKOM Ta BifCYTHili 3a/IMLLIOK KOLUTIB HA PaxyHKy;

- Y pasi 0OTpMMaHHSA Bif KOHTPOIOKUYMX OpraHiB iHopmayii Npo AepXaBHy peecTpaLito NpunuHeHHA KiieHta abo
CaMOCTIHOTO BUSIBMEHHST TaKMX BiOMOCTEN B EAMHOMY AEPXaBHOMY PEECTPI IOPUANYHUX OCI6, (hisNYHMX OCi6-
nignNprYeMLUiB Ta rpoManCbkmx POPMyBaHb.

1.1.8.4. Mpo posipBaHHA [Lorosopy baHk nosigomnse KnieHta WsXoM Hanpas/ieHHs MOBIAOM/IEHHS CNOCOOOM,
y3rogpxkeHum CtopoHamu y n.1.1.3.2.1. yboro [orosopy.

KnieHT noBMHEH BIgMNoBICTM Ha nNOBIAOMAEHHSA npoTtarom 30 (TpUAuATH) KaneHd4apHUX [OHIB 3 MOMEHTY
Hanpas/IeHHSA NOMY Takoro NoBiLOM/IEHHA Ta NoAatn A0 baHky 3asBy/[opyYeHHs NPO nepekas 3asIMLLKY KOLWTIB
Ha paxyHkax KnieHTa Ha paxyHku KnieHTa B iHLWIOMY 6aHKky.



Y pasi HeoTpumaHHSA BaHKOM BiZNOBIAI NPOTArOM 3a3HAYEHOro CTPOKY BBaXaeTbCd, WO KnieHT 3rogeH 3
posipsaHHAM [orosopy.

PaxyHOK 3akpuBaeTbCa MicNs CNAMBY TPUAUATW KaneHAapHuUX [HIB 3 OHA BignpaBneHHA KrieHTy Takoro
noBigoMeHHA (abo B iHLWI CTPOKKM, NepenbadeHi B NOBIAOMNEHHI) Ta 34iNCHEHHA 3aBepllasibHUX onepadiii no

PaxyHKy.

3a/MLWOoK KOLWTiB Ha PaxyHKy nepepaxoBy€eTbCA Ha BiAnoBigHWIA paxyHOK BaHKy Ta noBepTaeTbCs KrieHTy Ha iioro
nepLuy BUMOTY.

[Jo MOMeHTy oTpumaHHs Takoi BMMOrM bBaHK 06MiKOBYE 3a3Ha4yeHi KOWTWM Ha paxyHkax baHky 3 065iky
3a60proBaHoOCTI 3a HefjiluYMMN paxyHkamu, Npy LboMy Oyab-AKi NPOLEHTN abo iHLWi 4OX04N Ha 3a3HA4YeHi KoLK
BaHKoM He HapaxoBYyHTbLCS.

Ha 3BepHeHHs1 KnieHTa baHk Hagae iHthopMauito Npo Aaty 3aKpUTTS paxyHKY.

1.1.8.5. Leit forosip Moxe OyTW posipBaHuii 3a 3rogoto CTOPIH WASXOM yKnageHHs CTopoHamm BignoBigHOMO
NpaBoYuHy NPO Aoro posipBaHHA, 3a YMOBW BifCYTHOCTI 3aboproBaHocTi KnieHTa Wwoao onnaTty nocayr HagaHux
BaHkoM B pamkax Lboro [oroBopy Ta HagaHHA Ao BaHky BCiX HEO6XigHWX AOKYMEHTIB 3 METOK MPUMMHEHHS
NPaBoBiAHOCKH, L0 BYMHEHI B paMKax Liboro [Jorosopy.

PosipBaHHsi [JoroBopy He 3BiflbHsie CTOPOHM Bifi BUKOHAHHSI 3060B’A13aHb, LLIO BUHWK/IM NPOTSArOM CTPOKY lioro Ail.



2. ®i3nyHUM ocobam

2.1. MoToYHI paxyHKN Ta onepauii 3 eNeKTPOHHMMK NAAaTIXXHUMK 3acobamm
2.1.1. KpeauTHi KapTKu

NMPEAMBY/A

HwkyeHaBefeHi yMOBM € HOBOKW pefakuield LUbOoro niaposgisly Ymos Ta [lpaBui HafaHHS
6GaHKIBCbKUX NOC/MYr Ta MNOYMHaKTb AiIATM ANns KAiEHTIB N0 YMHHUMM KpeautamM 3 MOMEHTY
HanpasneHHs TM NOBIAOMMIEHHA MPO 3MiHY YMOB [OrOBOPY B NOPSAAKY Ta Ha yMOBaX, BU3HAYEHMX
3akoHOM YKpaiHn «[1po cnoxueye KpeanTyBaHHA» Ta LMMn YmoBamu Ta lNpasuiamu.

2.1.1.1. 3arasnibHi NOMOXEeHHSA

2.1.1.1.1. Ha nigcTasi c1.634 LIMBi/IbHOro Kogekcy YkpaiHu 3asiBoto Npo NpuegHaHHA 40 YMOB Ta
MpaBun HagaHHA 6aHkiBCbkux nocnyr AT Kb «lMpuBatbaHk» KieHT npueaHyeTbCA 40 LMX YMOB Ta
Mpasun (gani - Ymosu abo [orosip). Macnopt cnoxusyoro kpeguty Ta Tapudm badky (gani -
Tapuun) € HEBIA'EMHOIO YACTUHOI LbOro orosopy..

Mepenik KpeANTHUX KapToK, Ha AKi baHk BCTAHOBNIOE KpeauTHi NimiTn: Kapta «YHiBepcasibHa»,
kapta «YHiBepcanbHa Gold», MNpemianbHi kaptku: Platinum, World Black Edition, World Elite,
Infinite, VISA Signature. Liein nepenik moxe 3MiHIOBaTUCA Ta AOMOBHIOBATUCA Ha po3cy/ baHky.

2.1.1.2. Nopsagok Ta yMOBU HaflaHHA KpeauTty

2.1.1.2.1. baHK 3a HaABHOCTI BiIJIbHUX T[POLIOBMX KOWTIB Ta Ha nigcrtasi aHasisy
KpPeouToCcnpoMOXHOCTI  KnieHTa Hagae KWOMY CNOXMBYMIA KpeauT Yy po3Mipi Ta Ha ymoBax,
BCTaHOBMEeHNX [loroBopoMm, a KnieHT 3000B’A3YETbCA MOBEPHYTU KPEeAUT, CrIatuTK NMPOLEHTU 3a
KOPUCTYBaHHSA KpeouToOM Ta iHLWi niaTexi Ha ymoBax, BCTaHOB/1IeHWX [JOrosopom

2.1.1.2.2. Tun KpeguTy — BI4HOB/IOBaHA KpeauTHa NiHis.

BigHoBNtOBaHa KpeauTHa MiHia - BUA, KpeguTy, SkuiA nepegodadae MOXIMBICTb KnieHTa oTpumyBsatu
KOLITW NepiognyHO No Mipi HeobXiAHOCTI B paMKax BCTaHOB/IEHOrO 3asfasierigb MiMiTy, norawartu
BCIO CyMy 3ab60proBaHoCTi abo Tifibku i YaCTUHY, 34IANCHIOBATA NMOBTOPHE 3an03UYeHHS NPOTAroMm
TepMIHy Aii KpeguUTHOT JiHii.

2.1.1.2.3. MeTa KpeauTy — CroXuBui Lini.

MpumiTKa: BignosigHo Ao cT. 1 3akoHy YKpaiHun «[Mpo CnoXuBYe KpeanTyBaHHS» CMOXMBUYNIA KpeanTt
(KpeauT) - rpoLoBi KOLWWTK, WO HaJatTbCA No3nyasibHUKOBI Ha NpuabaHHA ToBapis (po6iT, nocnyr)
ANA 3a[l0BOJIEHHS NOTPeb, He MoB’A3aHuX 3 MigNPUEMHULIBKOID, He3asleXHOK npodeciiiHo
AISANbHICTIO a60 BUKOHaHHAM 000B’s13KiB HAlMaHOro npawiBHuKa.

Ha ujii nigctaBi CTOPOHN y3rogunu, WO KpeauT HadaeTbCA Ha 3A4iINCHEHHS OyAb-AKUX CMOXMBYMX
TpaT KnieHTta. Tpatm — ue 6yab-ski cnucaHHa 3 KpeauTHOI KapTku KnieHTa, 34iliCHEeHi 3a paxyHOK
HagaHoro baHKkoM KpeauTy LUIAXOM:

- nepekasy KOLWTIB 3 paxyHka KnieHTa 3 MeTow onnaty BapToCTi TOBapiB i nocnyr (B ToMy yucni
CM/1aTn NPOLEHTIB 38 KOPUCTYBaHHA KPEAUTHUMW KOLUTaMK);

- NepepaxyBaHHA KOLUTIB 3i CBOro paxyHka Ha paxyHKu iHLIMX OCib;



- OTPMMaHHS KOLUTIB Yy FOTIBKOBI hopMi B Kacax 6aHkiB, yepes 6aHKoMaTu;

- 3[INCHEHHS [HLWKX onepauiin, nepeabayeHMx [OOrOBOPOM OOCAYroByBaHHS MiX BaHkoMm Ta
KnieHTom.

2.1.1.2.4. Ctpok kpeguty — 12 micadis. MNMpu ybomy CTOPOHWU Y3roannn, WO CTPOK KOPUCTYBaHHSA
KpeguToM MNPOAOBXKYETLCA Ha KOXHI HacTynHi 12 micauiB, SKWo woHaimeHwe £k 3a 30
KasieHAapHUX OHIB 00 aTW NOBepHeHHA Kpeauty BaHk He nosigoMutb KrieHTa npo NpUNUHEHHS
KpeanTyBaHHA Of4HUM i3 HACTYMHUX cNocobiB Ha po3cyn baHky: cMc-NoBigOMIEHHS Ha (hiHaHCOBUIA
HoMmep TenedpoHy KrieHTa; NOBIAOMMEHHSA Ha enleKTPOoHHY nowTy KnieHTa; iHPopMyBaHHA Yy
Cuctemi «MpuBar24»; WNAXOM HarnpasBfeHHsA NMcTa MOLWTOo Ta iHWWUMK KaHasiaMu, y Nopsaky,
BM3Ha4yeHOMy nigpo3giniom 1.1.5 «3miHa Ta fONOBHEHHA YMOB Ta lMpaBui HagaHHA 6aHKIBCbKMX
nocnyr» Uporo [jorosopy. [atol MOBEpPHEHHS KpeauTy € OCTaHHI AeHb KaneHOapHOro Micsus
CTpokKy [loroBopy 3 ypaxyBaHHAM YMOBM NMPO NMPOAOBXEHHA CTPOKY [orosopy.

2.1.1.2.5. 3arasnbHuii po3mip KpeguTy - Cyma KOLWITIB, SIKi HagaHi Ta/abo MOXYyTb OyTWM HadaHi
KnieHTy Ha ymoBax uboro JloroBopy. CTOPOHW Y3roAu/u, WO 3arajibHUA po3mip KpeauTy 3a uum
[oroBopomMm CTaHOBUTbL PO3MIP KpeaMTHOro NiMiTy, BCTaHOB/EHMIA BaHKkoM KnieHTy, Ta SkuiA 3a
PO3MIPOM HE MepPEBULLYE:

50 000 rpH Ansa KapTt «YHiBepcasibHa»,

75 000 rpH ona KapTt «YHiBepcasibHa rong»,

100 000 rpH ansa MpemianbHOT KapTKK Platinum,

200 000 rpH ansa MpemianbHoi kKapTkn World Black Edition,

400 000 rpH gnsa MpemianbHoi KapTkn World Elite,

800 000 rpH gna NMpemianbHOI KapTKK Infinite,

300 000 rpH ans MNpemianbHOT KapTku VISA Signature.

Mpu ubomy CTOPOHWU y3roauan, WO NPOTArOM CTPOKY KPeauTy po3Mip KPeguTHOro /iMiTy Moxe
6yTn 3MiHEHWII BaHKOM B OQHOCTOPOHHLOMY MOPSAKY SK B CTOPOHY 36i/bLUEHHS, TakK | B CTOPOHY

3MeHLUEHHS, Ha nigctasi aHasi3y KpegMToCnpPoOMOXHOCTI KrlieHTa B paMkax po3mipy, 3a3Ha4yeHoro y
a63.1 uboro NyHKTY, Ta He NOTpebye AOAATKOBOrO NOroAXeHHs i3 KnieHTom.

2.1.1.2.6. CTOpOHW y3roaunun, wo B Mnepiof CTPOKY KOPUCTYBaHHA KpeguToM KnieHT mae npaso
3MiHIOBaTN BUA KPeaUTHOI KapTku. Mpu ybomy CTOPOHM y3rognnu, Lo B TakOMy pasi NaaTHICTb 3a
KOPUCTYBaHHS KPeauTOM MOXe 3MIHIOBATUCA SIK B CTOPOHY 30i/IbLUEHHA, TaK i B CTOPOHY
3MEHLLEeHHS Bi4nNoBiAHO A0 Aitounx Tapudpie baHKy ANnA BiANOBIAHONO TUMY KapTOK Ha Aaty 3MiHU
TNy KapTky. Mpy UbOMYy 3MiHA TUMY KapTKN HEe NOTPebye A0AaTKOBOIo NoromkeHHsa CTopoHamMu.

2.1.1.2.7. Kpeaut HagaeTbCsA LWASXOM BCTAHOB/IEHHA BaHKOM KpeAuTHOro NiMIiTy Ha paxyHKy
KnieHTa Ha nigcrtaBsi aHanisy KpeguMtocnpomMoXHOCTI KnieHTa 3 ypaxyBaHHSIM 3akoHOAAaBCTBa Ta
BHYTPILLIHbO00aHKIBCbKNX [OKYMEHTIB.

2.1.1.2.8. Po3mip KpeauTy, peasibHa piyHa NpoueHTHa CTaBKa Ta 3arasibHa BapTiCTb KpeauTy Ha
AaTy yknafgeHHsa [Jorosopy, yCi MPUNYyLLEHHA, BUKOPWUCTaHI ON1A OB6YMCNEHHS MPOLEHTHOT CTaBKU
3a3HadeHi B MacnopTi CNoXMBYOTro KpeauTy, AKUA € HEBIA'EMHOK YacTUHOK [Jorosopy.



2.1.1.2.9. CTOpOHM y3rogunu, WO Npu KOPUCTYBaHHI kpeantom baHk BCcTaHOBME [linbrosuii
nepiod. MNMinbrosuii nepiog, KpeaMTyBaHHA — BCTAHOBMIEHU BaHKoM nepiof, 3 MOMEHTY BUHUKHEHHS
3a60proBaHOCTi 3a KpeguToM, [MPOTATOM SKOrO MNPOLEHTM 3a KOPUCTYBaHHA  KpeauToMm
HapaxoBYKTbLCS 3a NiJIbFOBOK0 CTaBKOK. 3a KOPUCTYBaHHA KpeauTom npotsarom lMinbroBoro nepiogy
KnieHT cnnavye baHky hikcoBaHy NpOUEHTHY cTaBKy B po3mipi 0,00001% piyHUX Big Cymu Tpar,
34iICHEHNX 3a paxyHOK KpeauTy.

TpuBanictb Minbrosoro nepiogy - Ao 25 yncna micauysa, HACTYNHOro 3a Micauem, y sikomy 6yno
34jiCHEeHO TpaTu 3a paxyHoOK kpeauTty. B pasi HenoraweHHs KnieHToM 60proBmx 30060B'A3aHb 3a
Kpegutom fo 25 uucnia Micaud, HacTyrmHOro 3a MicsueMm, y SiKoMy O6yno 34iiicHeHo TpaTtu 3a
paxyHOK KpeguTy, 3a KOpuUCTyBaHHA kpeguTom KnieHT cnnadvye baHky npoueHTu B po3Mipi,
3a3HayeHomy B Tapudiax, Wo AiloTb Ha AaTy 34iIMCHEHHS TpaT 3a paxyHOoK KpeauTy.

2.1.1.2.10. 3a KopucTyBaHHA KpeauTom (3a BuKAOYeHHAM [linbroBoro nepiogy) KnieHT cnnadye
BaHKky dhikcoBaHy NpOLEHTHY CTaBKy Bif CyMu Tpart, 34ICHEHMX 3a paxyHOK Kpeguty. Po3mip
MPOLEHTIB 3a/1eXUTb Bif, BUAY KapTK/M Ta 3a3HadveHuin y Tapudgax baHky Ta NacnopTi cnoXusyoro
KpeauTy.

2.1.1.2.11. B pasi npocTpo4yeHHsa 30060B’A3aHb 3a JloroBopoMm, KnieHT cnnadye baHky niarty 3a
KOPUCTYBaHHS KPeauMTOM Y PO3Mipi NoABIMHOT NPOLEHTHOI CTaBKW Big, CyMu Tpart, 34iNCHEeHUX 3a
paxyHOK KpeauTy.

2.1.1.2.12. CTOpOHW Ajiwnun 3rogu, Wwo B pasi:

- HenoBepHeHHA KnieHTOM KpeauTy B CTPOK, 3a3HavyeHwid B n. 2.1.1.2.4. uboro [Jorosopy,
MOYMHaKUN 3 AHA, WO € HACTYMHUM 3a fIHEM CNIUBY CTPOKY, Ta/abo

- B pasi, AKwo KnieHT He BMKOHaAB BUMOry baHKy LWOAO YCYHEHHA MNOPYLUEHHSA, B MNOPALKY,
nepegbaveHomy n. 2.1.1.6.1. uboro Jorosopy, NoYMHaKumM 3 AHA, WO € HACTYMNHUM 3a AHEM CM/NBY
CTPOKY, BCTAHOB/1IEHOIO BUMOrok baHky, Ta/abo

- B pasi HecBoe4yacHol cniatu KnieHToM MiHiMaslbHOro 0O0O0B'SI3KOBOIO MiaTexy B CTPOK,
3a3HaveHuin B n. 2.1.1.3.1. uboro Jorosopy, nNoyMHaw4mM 3 AHs, WO € HACTYMHUM 3a QHEM CNAuBY
CTPOKY nnarexy, Ta/abo

- B pasi HacTaHHA o6cTaBuH, nepenbavyeHux n. 2.1.1.3.5. Jlorosopy, noyunHawoun 3 181-ro gHA 3
MOMEHTY MopyLLEeHHA 3060B'A3aHb KnieHTa 3 noralleHHs KpeauTy,

KnieHT 3060B'A3y€ETbCA CNNATUTK Ha KOPUCTb BaHKy 3a60proBaHicTb MO KpeauTy, a TakoX NPOLEHTU
Bif, CyMW HEMOBEPHYTOIO0 B CTPOK KpeauTy, AKi y BIgNOBIAHOCTI A0 4.2 CT.625 LIMBiSIbHOTO Kogekcy
YKpaiH/ BCTaHOB/OKTLCA 3a AomoBfeHicTio CTOpiH Yy npoueHTax Big MPOCTPOYEHOT Cymu
3ab0proBaHoCTi B pO3MIpi:

-60,0% piyHUX - ONA  KapTOK  «YHiBepcasibHa», «YHiBepcasibHa  rosng», npemiasibHux
kapTok: "Platinum”, "World Black Edition", "World Elite", "Infinite", "VISA Signature".

2.1.1.3. NopaaoK NoBepPHEHHS KpeauTty

2.1.1.3.1. CtopoHu Ha nigcTasi CT. cT. 1048, 1054, 1056-1 LInBinbHOro Kogekcy YkpaiHu BU3HaunIu
uum [1oroBopom po3Mip Ta NOpsALO0K MnoralleHHs KpeauTy, crnaaty npoueHTiB. MNMoraleHHs KkpeguTy
Ta NPOLEHTIB 3A4INCHIOETLCA KNIEHTOM LLOMICALA B TaKOMY NMOPSAKY:



- KnieHT gopyyae baHky 3AiicHIOBaTV CnNmMcaHHsA rpoLueli 3 Moro paxyHky, B TOMY YACi 3a paxyHOK
KpeauTHOro nimiTy, B PO3MIpi MPOLEHTIB, AKi nignsarawoTb cnnarti 3a yam forosopom, 1 uucna
KasleH4apHoro Micsaus, HacTyrnHOro 3a Micsuem, y siKomy Oyf10 34JiMCHEHO TpaTu 3a paxyHokK
KPeAWTHOrOo J/iMITY, 3a YMOBU HAABHOCTI HEBUKOPWUCTAHOIO KPEeAWTHOro AiMiTy Ta 3a BiACYTHOCTI
NPOCTPOYEHNX 3060B'A3aHb KrieHTa 3a uum [LJoroBopom (3A4iiCHIOBATK AOroBipHE CNNCAHHS).

B pasi, skwo y KnieHTa NOBHICTIO BUKOPUCTAHWUI KPeaUTHUIA NiMIT Ta / abo B pas3i BUHUKHEHHS Y
KnieHTa npoctpoyeHnx 3060B'A3aHb 3a [LoroBOpoM, Aopy4veHHs KnieHTa npo AO0roBipHe CrnvcaHHA
3a paxyHOK KpeguTHOro NiMiTy He 3aCTOCOBYETbLCS.

- KpiM noratleHHs NpoLueHTIB B NOPSAAKY Ta Ha yMOBax, BU3HayeHux absauom gpyrum n.2.1.1.3.1.,
noralleHHs1 KpeauTy Ta NPOLEHTIB 3A4INCHIOETLCS LWISAXOM BHECEHHS KNIEHTOM KOLUTIB Y rOTIBKOBIN
abo 6e3roTiBkoBI hopMi B po3Mmipi MiHiMasIbHOro 060B'A3KOBOM0 MaTeXxy Ha NOTOYHUIA PaxyHok,
AN SKOTO BIAKPUTO KPEeAWUTHY KapTKy, 4O OCTaHHLOIO KasleHO4AapHOro yucna (BKKYHO) MicAus,
HacTyMnHOro 3a MicsiueM, y sikomy 6y/10 34iiCHEHO TpaTu 3a paxyHOK KpeaUTHOrO NiMiTy;

Mpun UbOMYy, AKLO A0 25 yncna (BKIHYHO) KaleH4apHOro Micsusd, HACTYMHOMo 3a MicAueM, y KoMy
6yno 34INCHEHO TpaTn 3a paxyHOK KpeauTHOro fimiTy, KNieHT caMOCTIMHO He 34IMCHUTL NAaTixk B
rOTiBKOBIN ab0 6e3roTiBKOBIN dhopMi y po3mipi MiHiManbHOro niaTexy Ha NOTOYHWUI paxyHOK, ANs
SKOr0 BIAKPUTO KpeauTHy KapTky, KnieHT pgopyyae baHKy npu HacTaHHi TepMiHIB naatexis
3[INCHIOBATK CMMCaHHA rpoLLen Yy BasltloTi KpeaUTHOro NiMITy 3 YCiX paxyHkiB KrieHTa, BiAKpUTUX B
BaHKy, Ta paxyHkiB, WO O6yayTb Bigkputi KnieHTom bBaHky B ManbyTHbOMY, B PO3MIpi
3aboproBaHocCTi, sika nignsrae cnnati baHky 3a uum [oroBopoM (34iicHOBaTW [OroBipHe
CMnCaHHsA).

B pasi Hecnnatn MiHiMasibHOro niarexy A0 OCTaHHbOro KasieH4apHoro yYncna (BKAKYHO) Micaus,
HacTynHoro 3a MicaueM, y SKOMy Oyno 3f4ilNCHEHO TpaTu 3a paxyHOK KpeguTHOro NiMmiTy,
3000B'A3aHHA K/lieHTa BBaXXaKTbCA MPOCTPOYEHNMU.

Mpn ubomy CTOpOHK, Ha niacTasi CT.1 3akoHy YKpaiHu «[1po cnoxuBye KpeauTyBaHHS» Y3roanau,
o Aopyyaroun baHky 34iMCHUTW [OroBipHe CnMcaHHA Ha onnaTty MNPOUEHTIB 3a KOPWUCTYBaHHSA
KpeanMToM 3a paxyHOK KpeguTHOro NiMiTy, KnieHT BUKOPUCTOBYE KPEAUTHI KOLUTK Ha CNOXUBYY Lifb,
a came - 34jliCHIOE TpaTy Ha onnarty nocnyr baHky 3a uMm JoroBopom.

2.1.1.3.2. MiHimanbHWiA 060B'A3KOBUIA NMaTXX - PO3Mip 6OProBux 3060B'si3aHb, PO3pPaxoBaHMX B
npoueHTax Bif, 3arasibHOT 3ab60pProBaHOCTI, AKi WOMICALA NMOBMHEH crniadysatu KnieHT npoTarom
CTPOKY KpeauTy. Mig 3arasibHO 3aboproBaHicTio CTOPOHM Y3roauvnn 3aboproBaHicTb y pPo3Mipi
BVMKOPUCTAHOIO KPEeAWTHOro JiMITY, MPOLUEHTIB 3a KOPUCTYBaHHA KPeauTOM, 3abO0proBaHiCTb 3a
HecaHKLioHOBaHUM oBepapadToM, NeHeto, Wwrpadamm (SKLLO BOHM Masii Micue).

Po3mip MiHiMa/IbHOTO 060B'A3KOBOIO NiaTexy Bu3HavyeHui Tapuamu, 3anexnTb Big BUAY KapTku
Ta 3a/1eXnTb Bif TPUBAOCTI NMPOCTPOYEHHA BUKOHAHHA 30600B’A3aHb KrieHTa 3a [loroBopom.
Po3mip noTouHOro MiHimasibHOro 060B’A3KOBOr0 NaaTexy, Wo nigasrae cniaTi, 4OCTYNHWUIA KnieHTy
y Cuctemi «MpuBaT24» Ta 'y BigaineHHi baHky.

2.1.1.3.3. HapaxyBaHHsi MpPOLEHTIB 3AINCHIOETLCA B OCTaHHIA Ka/leHOAAPHUA [OeHb Micsaus.
Po3paxyHOK NPOLUEHTIB 34INCHIOETLCS WOAHA Ha CyMy TpaT, 34iCHEHNX 3a paxyHOK KpeauTy:

AN KapToK «YHiBepcasibHa», «YHiBepcanibHa Gold» 3a MeTogom «hakT/dakT»: A/ PO3paxyHKy
BMKOPUCTOBYETLCA (PakTUYHA KifIbKICTb [AHIB Yy MicAli Ta poui. [leHb MOBEepHEeHHA KpeauTy
BPaxoBYETbLCSA B YAaCOBUI iIHTEpBaUT HapaxyBaHHSA NPOLEHTIB;



ana kaptok Platinum, World Black Edition, World Elite, Infinite, VISA Signature 3a metogom
«(paKkT/360»: Ans po3paxyHKy BMKOPUCTOBYETLCA (PakTUUHA KiNIbKICTb AHIB Y MicAli, asie YMOBHO B
poui 360 aHiB. [leHb MOBEPHEHHS KpeauTy BPaxOBYETbCS B 4YacOBWUI iHTepBasl HapaxyBaHHS
MPOLEHTIB.

2.1.1.3.4. KowTwn, oTpumaHi Big KnieHTa ana noraweHHss 3ab0oproBaHOCTI 3a KpeauTom, y pasi
HeA0CTaTHOCTI CyMM 34iACHEHOro Nnartexy Ansi BUKOHaHHS 3060B’si3aHHS 3a [JoroBOpOM y MOBHOMY
06cA3i, Hacamnepes, HanpaBNATbLCA A/15 NOralleHHs:

- NMPOCTPOYEHUX MPOLIEHTIB 3a KOPUCTYBAHHA KPeaUTOM,

Aani - NPOCTPOYEHOI A0 NOBEPHEHHA CyMU KpeauTy (Tina kpeauTy),

Aani - NpoLeHTIB 0 cnaaTtu No KpeauTy,

Aani - Tina KkpeguTy 40 onniatwu,

Aani - NPoLEeHTH Bif, CyMV HENOBEPHYTOrO B CTPOK KpeauTy 3rigHo n. 2.1.1.2.12. Lisoro Jjorosopy,
Aani - nexi srigHo n. 2.1.1.8.1. yboro [orosopy.

Mpu uboMy CTOPOHU Yy3roannu, Wo y pasi BUHUKHEHHSA 3a KPeAUTHOK KapTKOK HecaHKLiOHOBaHOro
oBepapadTy, WO € nNepeBULLEHHAM CyMu onepauii, 34iMCHEeHOI 3a paxyHKOM, Haf CyMOt
BCTAHOB/IEHOrO0 BaHKOM KpeauTHOro MimiTy, Wo 0O6ymoB/ieHuii [JoroBopom i3 BaHKOM i He €

MPOrHO30BaHMM 3a pPO3MIpOM Ta 4YacOM BWHWKHEHHS, 4YeproBsiCTb, BM3HayeHa ab3auom 1 n.
2.1.1.3.4. uboro [JoroBopy 3MIiHKETbCA HACTYMHUM YAHOM:

B MepLUy Yepry cnaadvyoTbCs BifCOTKM 3a KOPUCTYBAHHS HECAHKLOHOBaHUM oBepapadTom,

B APYry 4Yepry — Ti/J10 HecaHKLiOHOBaHOro osepapadiry,

Aani - NPOCTPOYEHI NPOLEHTY 3a KOPUCTYBaHHSA KpeanuToM,

Aasi - NPoCcTpoYeHa A0 NOBEPHEHHA CyMU KpeauTy (Tina KkpeauTy),

fani - NpoLEeHTV A0 Cnaartu no KpeauTy,

Aani - TiNo KpeguTy 40 onnatu,

Aani - NPOLEHTH Bifg, CyMy HEMOBEPHYTONO B CTPOK KpeauTy 3rigHo n. 2.1.1.2.12. Lisoro orosopy,
Aani - neHa srigHo n. 2.1.1.8.1. yboro [jorosopy.

2.1.1.3.5. CTopoHM y3rogunu, WO B pasi nopyweHHs KnieHToM 3000B'A3aHb 3 noralleHHs
3a60proBaHoOCTi No KpeauTy nNpotaroM 180-TM AHIB 3 MOMEHTY BUHWKHEHHS TakuX MOpYyLUEHb, Ha
nigcrasi CT.CT. 212, 611, 651 LiMBINbHOrO Kogekcy YKpaiHM TepMiHOM MOBEPHEHHSA KpeauTy
BCTaHOBMOETLCA 180-/ AeHb 3 MOMEHTY NOpyLUeHHs 3060B'A3aHb KnieHTa 3 norawleHHs KpeguTy.
Ha 180-i geHb 3 MOMEHTY nopylleHHs 3060B'A3aHb KnieHTa 3 noraweHHs kpeauty KnieHt
3060B'A3aHMIn NOBEPHYTU BaHKy KpeauT, MPOUEHTM 3a KOPUCTYBAHHS KPeauMTOM, HeyCTOMKy Ta
BMKOHATW iHLWi 3060B'A3aHHsA 3a [1oroBOPOM B NOBHOMY 06CA3I.

2.1.1.4. NpaBa KnieHta



2.1.1.4.1. MNpoTtarom 14 kaneHgapHUX AHIB 3 AHA YKNnaZeHHS [loroBopy BiAMOBUTUCS Bif HbOTO 6e3
MOSAACHEHHA NPUYUH, Y TOMY YMUCAi Y pasi OTPMMAHHA TPOLUOBUX KOLUTIB i3 AO4EepXXaHHAM BUMOT,
nepegb6aveHux n. 2.1.1.5.2. gaHnx YMOB.

2.1.1.4.2. B 6yab-AKMiA Yac NOBHICTIO ab0 4acTKOBO AOCTPOKOBO NOBEPHYTWU KPeauT, Y TOMY YuChi
LLAXOM 36i/IbLUEHHSA CYMM NEPIOAUYHNX MaaTexis.

5. O60B'A3KUu KnieHTa

2.1.1.5.1. 3pilicHiOBaTX MNorawleHHsA KpeauTy Yy CTPOKM Ta B po3Mmipax, Bu3HavyeHux n. 2.1.1.3.1,
2.1.1.3.2 uboro [lorosopy.

2.1.1.5.2. B pasi BigmoBu Big [loroBopy Ha nigctasi n. 2.1.1.4.1. JloroBopy noBigoMnTn baHk npo
Hamip BiamMoBUTUCS Big, loroBopy y NMCbMOBIV hopmMi (y nanepoBoMy abo enekTpoHHOMY BUISAI 3
HaknaZeHHAM efIeKTPOHHUX NIANUCIB, €eNeKTPOHHUX UM(PoBUX NIAMNUCIB, [HWKUX aHasoris
B/IACHOPYYHMX nignucis (neyaTok) CTOpPIH Yy MOPSAKY, BW3HAYEHOMY 3aKOHOAABCTBOM) [0
3aKkiHYeHHA 14 [eHHOro CTPOKY 3 AHA yKnageHHA [orosopy. AKWOo KnieHT nogae nosBiAOMNEHHA He
0cobuCcTOo, BOHO Mae OyTW 3acBigyeHe HoTapiasibHO abo nofaHe i nignucaHe nNpeacTtaBHUKOM 3a
HasiBHOCTi [OBIPEHOCTI Ha BYMHEHHA Takux Aiid. [MpoTAarom cemu KasleHOapHuUX fOHIiB 3 gatu
MofaHHA MMCbMOBOTO MOBILOMIEHHA NPO BIAMOBY Bif, A0roBopy KnieHT 3060B'A3aHWUA NMOBEPHYTU
BaHKy rpoLuoBi KOWTW, ofepxaHi 3rigHo 3 [JoroBopoMm, Ta ChnaatuTy NPOLUEHTN 3a nepiof 3 AHA
OfepXXaHHA KOLWTIB A0 AHA X NOBEPHEHHA 3a CTaBKOK, BCTAHOB/1IEHO [10roBOpPOM.

2.1.1.6. NpaBa baHKy

2.1.1.6.1. Ha nigctaBi cT.17 3akoHy YKpaiHu «[1po cnoxueye KpeauTyBaHHA» CTOPOHU y3roannu,
WO B pasi 3arpumaHHs KnieHToM cnnatu 4yacTuHM KpeauTy Ta/abo npoueHTiB, AKi nignaratoTb
cnnati B nopsigky, nepegbavyeHomy n. 2.1.1.3.1. [loroBopy, LWOHaMMEHLLE Ha OANH KasleHOapHWi
Micsub, BaHk Mae npaBo BMMaraty NOBEPHEHHSA KpeauTy, CTPOK BUMN/IATU AKOTO Le He HacTas, B
MOBHOMY 0OCA3i, MPOLEHTU 3a (pakTUYHWUIA CTPOK MOro KOPUCTYBAHHSA, B NOBHOMY 06CA3i, BUKOHATM
iHWIi 3060B'A3aHHA 3a [JoroBOpPOM, B TOMY YMCAi LWOAO cniaTu neHi, B NoBHOMY 06casi. Mpu ubomy
BaHK y nnucbMoBiin doopMi nosigoMnse KrieHTa Npo Taky 3aTpUMKY i3 3a3HaYeHHAM fii, HeoOXigHMUX
[NS1 YCYHEHHS MOpPYLUEHHS, Ta CTPOKY, MPOTArOM SAKOro BOHW MatoTb BYTW 3LiACHEHI.

2.1.1.6.2. Ha nigcTtaBi c1.1056 LlnBinbHOro kogekcy YkpaiHu baHk mae npaBo B 6yAb-sKuMiA vac
BigMOBUTUCA Bif HagaHHA KnieHTy nepenbayveHoro [JoroBopom KpeamuTy 4acTKoBO abo B MOBHOMY
00cA3i 3a HasiBHOCTI 0O6CTaBWH, SIKi ABHO cBigyaTtb Npo Te, WO HagaHui KnieHToBi Kpeaut
CBO€EYACHO He Oyae nosepHeHuid. MNpu ybomy BaHk Mae npaBo 3ab6n10KyBaTy BUAATKOBI onepadii 3a
KapTKOM, SIKi 34INCHIOITLCA 3a paxyHOK KpeauTy, B OyAb-SKWiA Yac nicnsi BCTAHOBMEHHA BaHkom
3a3HayeHol ob6cTtaBuHU. Mpo Take 6n10KyBaHHA BbaHk nosigoMnsae KnieHTta WNAXoM Hanpas/ieHHSA
CMC-NOBIAOM/IEHHA Ta/abo NOBIAOM/IEHHSA Y MeCeHopKepax.

2.1.1.7. O60B'aA3kn baHKy

2.1.1.7.1. Hagasatn KnieHTy iHthopmaL,ito Npo NOTOYHMIA pO3Mip Moro 3a6oproBaHoCTi, PO3Mip CyMu
KpeauTy, nosepHyToi baHKy, HagasBaTy BUMUCKY 3 paxyHKYy LWOAO NoralleHHA 3aboproBaHoCTi Y
Cuctemi «lNpuBar24».

2.1.1.7.2. 3abe3neuysartun KnieHTa KOHCyNbTaUiiHUMK nocnyrammn 3 nuTaHb BUKOHaHHA [ orosopy.

2.1.1.8. BignoBiganbHicTb CTOpiH



2.1.1.8.1. 3a HecBoeYacHe BUKOHaHHA KnieHTOM OyAb-IKOro rpowoBOro 3000B'sAi3aHHSA 3a
uum JoroBopoMm BaHK Ma€e npaBO HapaxoByBaTW MeHKO Yy PoO3Mipi noaBiiAiHOI 0O6MIKOBOI
cTaBKM HauioHanbHOro 6aHKy YKpaiHu, WO Aiana y nepiog, 3a SKUA cnnavyeTbCA NeHs, Bif,
CYMM HECBO€EYACHO BMKOHAHOIO rPOLIOBOro 3000B'A3aHHA 3a KOXHUW AeHb NMPOCTPOYEHHA
BUKOHAHHS.

2.1.1.9. Ctpok aii floroBopy

2.1.1.9.1. [orosip noyvMHae AiATU 3 [aTWU BCTAHOB/IEHHA KPeaUTHOro MiMiTy Ha KapTui Ta gie
npotarom 12 wmicauis, ane B OyAb-AKOMY BUNagKy A0 MOBHOMO BMKOHaHHA CTOpoHaMu CBOIX
3000B'sA3aHb.

JoroBip BBAXaeETbCA NPOLOBXEHNM Ha KOXHI HACTYNHI 12 mMicauis B pasi, akuwo 3a 30 gHiB 4o gatm
3aKiH4eHHs Aji uboro Jorosopy xoaHa 3i CTOpiH He 3asABu/ia Npo Hamip 1Moro posipBaHHA (baHk
MOXe NoBigoMIATU KnieHTa Npo Hamip po3ipBaHHA OAHMM 3 TakuxX CnocobiB: B NUCbMOBIV (hOpMi,
yepe3 BCTaHOB/IEHI 3acobu enekTpPoHHOro 3B'A3Ky baHky Ta KnieHTta: "lMpuBar24”, cmc-
NoBIAOMNIEHHA Ha OCTaHHI BigoMi BaHKy HoOMepu TenedyoHiB, HagaHi baHky npu igeHTUIKauii Ta
akTyasnisauii BigomocTeit npo KnieHta, abo iHwunmKn 3acobamu, WO farTb 3MOry BCTAHOBUTU AaTty
Harnpas/ieHHA NOBIAOMNIEHHSA. KNIEHT MOXe nosigomniAaTy baHk npo Hamip posipBaHHA [orosopy B
NMCbMOBI hopmi).

2.1.1.10. IHWi ymoBu

2.1.1.10.1. MpuegHaHHaM po uboro [Jorosopy KrieHT pgae 3rogy Ha nepepgady, 36epiraHHs,
BMKOPUCTaHHA Ta MNOLIMPEHHs 4Yepe3 Blopo KpeauTHUX icTtopiii iHhopmauii wono cebe Ta 3rogy
TOB «YKpaiHCbKOMY 6HOPO KpeaUTHMX ICTOPIl», WO 3HaxoanTbes 3a agpecoto: 01001, m.Kuis, Byn.
lpyweBcbKoro, 1-4. Ha 36ip, 36epiraHHA | BUKOPUCTaHHS iHGhopMau,ii 3 iHLWKX MKepen, sika BnanBae
Ha MOX/NUBICTb BMKOHAHHA 3000B'A3aHb KnieHTa, a Tak camo Ha AOCTYM i OTPUMAaHHA KpeauTHOI
ictopii KnieHta B TOB «YKpaiHCbke BlOpo KpeauTHUX iCTOpin» Yy nopsiaky Ta Ha ymoBax,
BM3Ha4yeHMX 3aKOHOM YKpaiHum «[1po opraHizauito popmyBaHHS Ta 06iry KpeauMTHUX icTopii» Ta
3aKOHOM YKpaiHn «[1po 3axXUCT NepCoOHa/IbHUX AaHUX».

2.1.1.10.2. TpuegHaHHAM [0 uUboro JloroBopy KnieHT pae 3rogy Ha nepegadvyy baHkom o
KpeantHoro peectpy HauioHanbHoro 6aHKy YKkpaiHu iHdpopmauii npo KnieHTa, MOro KpeauTHi
onepauji Ta BUKOHaHHA 3000B’s13aHb 3a HUMU, & TaKoX Ha OTPMMaHHSA AOCTyny A0 iHhopmauii npo
KpeauTHi onepauii KnieHTa B MNOpsAAKy Ta Ha ymoBax, BU3HavyeHUX 3akoHOM YkpaiHu «[1po
HauioHanbHWil 6aHK YKpaiHn».

2.1.1.10.3. CTOpOHM AOMOBW/INCL, LLO CNOCI6 OTpMMaHHA npuMipHuka [oroBopy Ta [ofaTkiB Ao
HbOro BCTAHOB/IEHO B 3asBi NPUELHAHHSA.

Tapudm
Ne BisHec Ha3Ba nocnyru Tapud MpumiTka
Tapudy
1 Po3ppibHuin Tvn KapTkn gnsa sunnat 3 KapTkm Mi>kHapoaHux
6i3Hec iHOMBIAYyaNbHUM ON3aNHOM naaTi>xHux cuctem Visa 1a
MasterCard




2 Po3npibHnin 2.1. BapTicTb oopMsieHHA KapTku 99 rpH / 149 rpH
6i3Hec ONs BUNANAT 3 iHAUBIAYaNbHUM
OV3aliHOM MUTTEBOI / 2.2. BapTicTb
ocopMneHHsA KapTku gna sunnaT 3
iHOWBiAYyaNbHMUM OM3aiHOM 3 (hOTO
3 Po3papibHuin BapTicTb 06cnyropyBaHHs (Ha Be3KowWwTOBHO
6i3Hec Micsub) KapTkn gnsa smunnat 3
iHOMBIAYanbHUM OM3aNHOM
4 Po3apibHun 4.1. Nepesunyck KapTku ons 99 rpH / 149 rpH
6i3Hec BMMNNAT 3 iHAMBIAYaNbHUM
OV3allHOM MUTTEBOI 3@ CTPOKOM Aii
/ 4.2. NMepeBunyck KapTkun ans
BMMNNAT 3 iHAMBIAYaNbHUM
On3aiHOM 3 (POTO 3a CTPOKOM fii
5 Po3npibHunn BantoTa KapTpaxyHKy KapTku ans FpuBHA
6i3Hec BUMNAT 3 iIHAUBIAYaNbHUM
AN3aiHOM
6 Po3npibHnn Komicisi 3a 3HATTA roTiBku 3 KapTku 0% 2%
6i3Hec ONS BUNAAT 3 iIHAUBIAYaNbHUM
Oun3arHoM: y 6aHKoMaTax i MyHKTax
BMAaYi roTisku MpueaTtbaHky (y T. 4.
y NaTsii, ITanii, MopTyranii) Ta
iHWKX 6aHKiB YKpaiHn y 6aHKoMaTax
i NyHKTax BuAaadi roTiBkn 3a
KOPAOHOM
7 Po3npibHunn [onaTKoBa KOMiCia 3a 3HATTS 2 rpH (OKpiM 3HATTA Yepe3 QR-
6i3Hec KowTiB 3 KapTku ans BunnaT 3 Kon)
iHOMBIAYyaNbHUM An3anHoM bes
HasiBHOCTI KapTKu B Kaci abo 4yepes
6aHKoOMaT 3a JOMOMOro Nocayrm
«Onepauii 6e3 KapTKu»
8 Po3ppibHnin KoMicisi 3a nonoBHeHHA KapTku Ans 0,50% 0,5% + 5 rpn 0,5% + *Mpn NOMOBHEHHI KapTku (6e3
6i3Hec BMMNNAT 3 iHAMBIAYabHUM 0,5% Big, cymu (MiHimym 5 NMPUCYTHOCTI KapTKN) B TepMiHanax
aunsariHoMm: y MNpuBaT24 rpH)*, 0,5% + 0,2% Big, cymm camoobcnyroByBaHHSA, Tapud
6e3roTiBKOBMM naTexem 3i cBoOiX | (MiHiMyM 2 rpH) - NONOBHEHHA cTaHoBuTb 0,5 % Big cymun
KapToK, 6e3roTiBKOBMM MaaTexem KapTKu KNnieHTOM BaHky NOMNOBHEHHS (MiHIMYM 5 rpH),
Bif TpeTix ocib 6e3 ii HafgBHOCTI y (akuinHum Tapud)** OKpYrneHo 3a CiTkow **[ns
Kaci 6aHKy 6e3 il HasBHOCT*** BJlaCHUKIB KapTok MpuBaTbaHKy aie
Yepes TepMiHan akuinHum Tapud - 0,2% Big cymn
camoobcnyrosyBaHHS MOMNOBHEHHSA (MiHIMyM 2 FpH),
OKPYF/IEHO 3a CiTKOW *** - B TOMY
YUCAi NPY NOMOBHEHHI KapTKK Yyepes
MeHto "lMONOBHUTN KapTKYy -
MoBTOpPMTYM NNaTiX", MEHIO
"MonoBHUTN KapTKy - Mol KapTku",
3apaxyBaHHA pewTn (Big 50 rpH.)
9 Po3ppibHuin Onnata KapTkot ans sunnat 3 Be3KowWwTOBHO
6i3Hec iHOMBIAYyanbHUM OM3allHOM B
TOProBesIbHUX TOYKax Ta iHTepHeT-
MarasmHax
10 Po3ppibHnin IHpopMyBaHHSA 3a KapTkolo ansa Be3KowWwToOBHO
6i3Hec BMMNNAT 3 iHAMBIAYaNbHUM
Oun3ariHoM 4yepe3 SMS abo nopaTok
MpueaT24
11 Po3apibHnn HapaHHA BUNUCKK 3a KapTkoto ans 100 rpH. ®dopmyBaHHA A0BiAKK B MNpusaTt24 -
6i3Hec BMMNNaT 3 iHAMBIAYaNbHUM 6e3KOoLTOBHO
Ou3aiHoM y BigAaineHHi baHKy 3a
6ynb-aKui nepion
12 Po3ppibHnin Komicisi 3a onep>xaHHsA 6anaHcy Ha 3 rpH
6i3Hec Yyek y baHKOMaTax i TepMiHanax
camoobcnyrosyBaHHS MpuBaTbaHKy
(oKpiM Yeka onepauii 3HATTA
roTiBkn) 3a KapTkoto ansa sunnatr 3
iHAMBIAYaNbHUM AN3aNHOM
13 Po3npibHunn HapaxyBaHHA NPOLEHTIB Ha -00 01.06.2021 npoBOAMUTLCA,
6i3Hec 3anmwokK 3a KapTkoto 419 BunaaT 3| AKLWLO ue BKa3aHo B A,0roBopi

iHOMBIAYyanbHMM OMW3aHOM MOHa4
100 rpH Ha geHb

Mi>k 6aHKOM Ta opraHisauie€lo,
O 3AiACHIOE BUN1aTH Ha
KapTKy (3a yMOBM aKTuBaLii
[.eno3uTHOoiI BIaCTUBOCTI B
Cucrewmi NpusaTt24, pospin «Moi
paxyHku», abo yepe3 6aHkoMaT
MpusaTtbanky); - 3 01.06.2021
He NPOBOAMTLCA. AKTUBaLiA
[.eno3nTHOI BJIaCTUBOCTi He

BOCTYNHa.




14 Po3npibHnn OnnaTa KapTkoto Ans sunnat 3 1 rpH y MpuBat24 a60o 1% (min
6i3Hec iHOVBIAYyaNbHUM OM3alHOM Ha 3 rpH, max 1000 rpH) y iHWIKX
paxyHOK topuan4Hoi ocobun B KaHanax. flonaTKoBo
MpueaTbaHKy (NnaTiX No YkpaiHi) CcTAryeTbca 20 rpH, AKLWO
onsiata 3A4iMCHIOETbCA 3a
TenecdhoHOM
15 Po3apibHnn OnnaTta KapTkoto Asist BunaaT 3 1 rpH y NpuBat24 ab6o 1% (min
6i3Hec iHOMBiAYyaNlbHUM AN3aNHOM Ha 3 rpH, max 1000 rpH) y iHLIMX
paxyHOK opuan4Hoi ocobun B KaHanax. lopaTkoBo
iHLLOMY yKpaiHCbkOMy BaHKy cTAryeTbcsa 20 rpH, AKLWLO
(nnaTi>k No YkpaiHi) onnaTa 3A4IiACHIOETLCA 3a
TenecgpoHoOM
16 Po3papibHuin Mepekas 3 KapTkn ansa sunnat 3 Be3kowTOoBHO. [10/aTKOBO
6i3Hec iHAMBIAYyaNbHUM AM3aHOM Ha cTAryerbcsa 20 rpH, AKLWLO
KapTKy «YHiBepcasibHa», y TOMy nepekas 3AiNCHIOETbCA 3a
yncni knacy Gold, noTo4HMIA TenecgoHoOM
paxyHoK ¢i3. ocobu
17 Po3pgpibHnin MNepekas 3 KapTku ona sunnat 3 BeskowiToBHO. [lopaTKOBO
6i3Hec iHOVBiAYyaNbHUM AN3alHOM Ha cTAryerbca 20 rpH, AKLWO
KapTKy ana sunnaT, y TOMY YUCTI nepekas 3A4iACHIOETbCA 3a
3010Ty KapTKy Aa5 BMnaaT TenecgpoHOM
18 Po3npibHunn Mepekas 3 KapTkn ansa sunnat 3 Ykpaiuu: 1% (min 5 rpH)
6i3Hec iHOMBIAYyaNbHUM AN3alHOM Ha 3apyb6i>kHoro 6aHky: 2% (min
KapTKY iHWOoro 6aHkKy 50 rpH)
19 Po3ppibHnin Komicisi 3a MOHITOpPUHI HeakTMBHOro| 100 rpH 3a nepLwuM pik Ta 500
6i3Hec paxyHKy «BboHyc lNntoc» KapTKn 014 ( FPH KOXKHOr0 HacTYNHOro poky,
BUMAAT 3 iHAMBIAYaIbHUM ane He Ginblue 3anULLKY
On3anHOM (aKwo npotarom 500 KOLWTIB HA paxyHKy «BoHycC
OHIB Nocnifib onepauii 3a paxyHKoOM Mnroc»
«BoHyc Mntoc» He 3AiACHIOITLCS i
BiACYTHi aKTUBHI KapTKu)
20 Po3apibHnin Komicis 3a MoHiTOpuHr KapTkun ans | noHap 12 micauis Tomy - 100
6i3Hec BMMNNAT 3 iHAMBIAYabHUM rpH 3a piK, noHan 24 micaui
AN3aHOM, CTPOK Aii aKoi ToMy - 500 rpH 3a pik, ane He
3aBepLUMBCS Ta 3a AKO 6 MicAuiB [BinbLie Bip 3anMLIKY KOWTIB Ha
rnocninb He 6yno onepauin (BigCyTHI KapTui
iHLWI aKTUBHI KapTKW)
21 Po3apibHun Komicist 3a 3HATTS KowTie 3 KapTku | [lilo4ya KOMicif 3a MONOBHEHHA
6i3Hec Ona sunnaaT 3 iHAMBIAYaNbHUM TenecdoHy B obpaHoMy KaHani
Oun3aHoOM ans onaaTtu MmobinbHOro
TenedoHy
22 Po3ppibHnin Tun KapTku 3 iHAMBIiAYyabHUM KapTkm Mi>xHapoaHux
6i3Hec On3anHoOM nnaTti>kHux cuctem Visa Ta
MasterCard
23 Po3ppibHuin 23.1. BapTicTb ochopMaeHHsA KapTkun 99 rpH / 149 rpH
6i3Hec 3 iHAWBIAYaNbHUM AN3aNHOM
MUTTEBOI / 23.2. BapTicTb
ocopmaeHHs KapTku 3
iHOMBiAYyaNbHUM AN3aiHOM 3 (hOTO
24 Po3npibHunn BantoTa KapTpaxyHKy KapTku 3 FpuBHA
6i3Hec iHAMBIAYyalbHUM OM3aiHOM
25 Po3npibHun Minbroeuin nepiof 3a KapTkoto 3 o 55 aHiB (ninbroea craBka
6i3Hec iHOAuBIAYyaNbHUM AN3AAHOM Ai€ 3a yMOBM norawieHHs pgo 25
Yyucna Micaus, HacTynHoro 3a
[,aTOol0 BUHUKHEHHA
3aboproBaHocTi)
26 Po3apibHunn Po3mip 060B’'s3koBOro wwomicsyHoro| - 5% Bip, 3aboprosaHocTi, ane
6i3Hec nnaTtexy 3a KapTkoi 3 He MeHwe HiX 100 rpH,
iHOMBIAYanbHUM OM3aNHOM womica4Ho; - 10% Big
3aboproBaHoCTi, ane He MeHLwIe
100 rpH, WoMicAa4YHO - y pasi
NMPOCTPOYKH, MOYUHAIOUM 3
APYroro Micausa NPOCTPOYEHHA
27 Po3apibHnn ba3oBa npoueHTHa cTaBKa Ha 3,5%
6i3Hec 3a/IMLWOK 3aboproBaHocTi (nicns
3aKiH4YeHHA NinbroBoro nepioay) Ha
Micaub 3a KapTkoto 3
iHOMBIAYaNnbHUM OM3aNHOM
28 Po3pgpibHuin ba3oBa npoueHTHa CcTaBka Ha - no 01.06.2021- 4% (3a ymoBM
6i3Hec 3aJINWOK 0COBUCTMX KOLWTIB 3a aKkTuBauii 4,eno3uTHOI
KapTkoto 3 iHauBigyanbHUM BJIAaCTUBOCTI B Cucremi
nn3anHom (Big 100 rpH) Ha pik MpuBaT24 (Www.privat24.ua),
po3ain «Moi paxyHku»); - 3
01.06.2021 - He TapudikyeTbcA.
AKTUBaULiA BEeno3uTHOI
BJIACTUBOCTi HEe [,0CTyNHa.
29 Po3npibHunn O6cnyrosyBaHHS NAaTiXKHOI Be3KOoLWTOBHO
6i3Hec KapTkoto 3 iHaMBIiAyabHUM

On3anHom




30 Po3npibHnn 30.1. NepeBunyck KapTku 3 99 rpH / 149 rpH
6i3Hec iHOMBIAYaNnbHUM OM3aNHOM
MUTTEBOI 3a CTpokoM fii / 30.2.
MepeBunyck KapTku 3
iHOWBiAYyaNbHMUM OM3aiHOM 3 (hOTO
3a CTPOKOM fii
31 Po3apibHnn MnaTa 3a KOPUCTYBaHHS KPEOAUTOM 7,0%
6i3Hec y pasi npocTpoyeHHs 3060B’'sA3aHb
3a KapTkoto 3 iHauBigyanbHUM
AN3aAHOM, Ha Micsilub
32 Po3npibHnn Kowmicisi 3a 3HATTSA BNaCHUX KOLWITIB 1% 1% 2%
6i3Hec 3a KapTkoto 3 iHaMBiAyanbHUM
aunsanHom: y 6aHKoMaTax i NyHKTax
BMAayi rotisku MpusaTbaHky y
6aHKOMaTax i NyHKTax Buaavi
roTiBKM iHWKX 6aHKiB YKpaiHu y
baHkoMaTax i NyHKTax Buaadi
roTiBKW 3aKOPAOHHUX BaHKiB
33 Po3npibHnn Komicisi 3a 3HATTSA KpeaAUTHUX CymMma 3HatTA: Tapud: 1-100 rpH
6i3Hec KowTiB y 6aHkoMaTax i nyHkTax |7 rpH 100,01-200 rpH — 12 rpH;
Bupadi rotisku MNpusatbaHky, 6yab- 200,01-300 rpH — 18 rpH;
AKUX YKPATHCbKUX | 3aKOPAOHHUX 300,01-400 rpH — 24 rpH;
6aHKiB, a TakoX 3a onepaduii 3 quasi- 400,01-500 rpH — 30 rpH;
roTiBkoto 3a KapTkoto 3 500,01-1 000 rpH — 47 rpH;
iHOMBIAYanbHUM OM3alNHOM noHap 1 000 rpH — 4% Big cyMmmu
3HATTA
34 Po3npibHunn [onaTKoBa KOMiCia 3a 3HATTSA 2 rpH (OKpiM 3HATTA Yepe3 QR-
6i3Hec KowTiB 3 KapTKu 3 iHAMBIAYaIbHUM Kop)
Oun3ariHoM 6e3 HasBHOCTI KapTKu B
kaci abo 4yepes baHkoMaT 3a
poroMoroto nocnyru «Onepadii 6e3
KapTKu»
35 Po3apibHnin NonoBHeHHA KapTKu 3 5 rpx 0,5% Bip cymu (MiHiMyMm 5 *Mpu nonoBHeHHI KapTku (6e3
6i3Hec iHOMBiAyanbHUM an3sanHom 6e3ii | rpH)*, 0,2% Bip cymn (MiHIMYM | NPUCYTHOCTI KapTKn) B TepMiHanax
HasABHOCTI***: y Kaci baHKy Yepes 2 rpH) - NONOBHEHHA KapTKMu camoobcnyroByBaHHSA, Tapud
TepMiHan camoobcnyroByBaHHSA KNieHTOM BaHKy (akuinHun cTaHoBuTb 0,5 % Big cymun
Tapudg)** NOMNOBHEHHS (MiHIMYM 5 rpH),
OKPYrieHo 3a CiTkow **[ns
BJlaCHUKIB KapTok MpuBaTbaHKky aie
akuinHum Tapud - 0,2% Big cymn
MOMNOBHEHHSA (MiHIMyM 2 FpH),
OKPYF/IEHO 3a CiTKOW *** - B TOMY
YUCAi NpY NOMOBHEHHI KapTKn Yyepes
MeHto "lMONOBHUTN KapTKYy -
MoBTOpPMTYK NNaTixX", MEHIO
"MonoBHUTN KapTKy - Mol KapTku",
3apaxyBaHHA pewTn (Big 50 rpH.)
36 Po3pgpibHuin [oBifka nNpo cTaH 3aboproBaHoOCTI 100 rpH. dopMyBaHHA oBiakn B MpueaTt24 -
6i3Hec 3a KapTkoto 3 iHguBigyanbHUM 6e3KoLWTOBHO
ansanHom
37 Po3pgpibHnin HapaHHA Bunuckn 3a KapTkoto 3 100 rpH. ®dopmMyBaHHS 0oBiakK B MNpuBaT24 -
bi3Hec iHOMBIAYanbHUM OU3alNHOM Y 6e3KoLUTOBHO
BigaineHHi 6aHkKy 3a 6yab-aKkuin
nepion
38 Po3npibHunn KoMicisi 3a ogep>xaHHA 6anaHcy Ha 3 rpH (okpiM Yyeka onepauii
6i3Hec Yyek y baHKOMaTax i TepMiHanax 3HATTA roTiBKMN)
camoobcnyroByBaHHs MNpuBaTtbaHKy
3a KapTkolo 3 iHAMBiAyanbHUM
AV3aiHOM
39 Po3apibHnn OnnaTta KapTkoto 3 iHauBiayanbHUM |1% (min 3 rpH, max 1000 rpH) B
6i3Hec OV3aiHOM Ha PaxyHOK IOPUANYHOI | paxyHOK BslacHUX KowTiB abo
ocobu B MpuBaTbaHKy (NnaTix No 3% B paxyHOK KpeAauTHUX
YKpaiHi) KowWTiB. LOAaTKOBO CTANy€ETbCA
20 rpH, AKWO0 onJjiaTta
30iMCHIOETLCA 3a Tesie(pOHOM
40 Po3npibHunn Onnata KapTkoto 3 iHanBigyanbHUM [1% (min 3 rpH, max 1000 rpH) B
6i3Hec IM3aiHOM Ha PaxyHOK IOPUANYHOI | paxyHOK BfAacHUX KowTiB abo
0cobu B iHWOMY yYKpaiHCbKOMY 3% B paxyHOK KpeauTHUX
6aHKy (nnaTix no YkpaiHi) KOLWTiB. [loAaTKOBO CTATY€ETbCA
20 rpH, AKWoO0 onJjsaTta
3AiNCHIOETBCA 3a TenecgoHOM
41 Po3ppibHuin Mepeka3 3 KapTku 3 4% B paxyHOK KpeauTHUX
6i3Hec iHOVBiAYyaNbHMM OM3alHOM Ha KowTiB 260 6e3KOoLITOBHO B

KapTKy «YHiBepcaJibHa», y TOMy
yncni knacy Gold, NoTo4HMI
paxyHoK ¢i3. ocobu

PaxyHOK BJIaCHUX KOLUTIB.
JopaTKOBO CTATyeTbCA 20 rpH,
AIKLLO onJilaTa 3AiWCHIOETLCA 3a

TenecgoHoOM




42 Po3npibHnn Mepekas 3 KapTku 3 4% B paxyHOK KpeauTHUX
6i3Hec iHOVBIAYyaNbHUM OM3alHOM Ha KowTiB 260 6e3KoLTOBHO B
KapTky ans BunnaT, y TOMY 4YnUChi PaxyHOK BJIaCHUX KOLUTIB.
30010Ty KapTKy Asa BuniaaT JonaTKoBO CTAryeTbca 20 rpH,
AIKLLO onJilaTa 3AiWCHIOETLCA 3a
TenecdhoHOM
43 Po3apibHnn MNepekas 3 KapTku 3 Ykpainuu: 1% (min 5 rpH) + 3%
6i3Hec iHOMBiAYyaNlbHUM AN3aNHOM Ha 3a paxyHOK KpeAuTHUX KOLWTIB
KapTKYy iHWOoro 6aHkKy 3apyb6i>kHoro 6aHky: 2% (min
50 rpH) + 3% 3a paxyHOK
KPeAUTHUX KOLUTIB
44 Po3npibHnn Komicisi 3a nepekas KowTiB 3a 4% B paxyHOK KpeauTHUX
6i3Hec nporpamamun «Onnata YaCTUHaMN» KOLUTIB, NJIaTi>XK 3a paxyHOK
Ta «MnTTEBa po3CTpoYKa» And BJIACHUX KOLUTIB - He
KapTku 3 iHAnBiAyanbHUM TapudikyeTbcs.
ON3aiHOM
45 Po3papibHuin OnnaTa KapTkoto 3 iHAUBIAYyanbHUM Be3KowWwTOBHO
6i3Hec ON3aliHOM B TOProBeJIbHUX TOYKax
Ta iHTepHeT-Mara3suHax
46 Po3ppibHnin IH(hopMyBaHH#A 3a KapTkoto 3 Be3kowWwTOBHO
6i3Hec iHOVBIiAYyanbHUM OM3allHOM Yepes
SMS abo popaTtok MpueaTt24
47 Po3papibHuin MopAnoOK noraweHHsa LUTpadu, neHAa, npocTpoUeHi
6i3Hec 3aboproBaHocTi 3a KapTkoto 3 KOMicCii, NpOCTpO4Y€eHi NPOLEeHTH,
iHOMBIiAYyanbHUM AM3alHOM Nif Yac NMPOCTPOYEHUNH KpeauT,
BHECEHHS rpoLLen Ha KapTpaxyHOK |HapaxoBaHi KoMicii, HapaxoBaHi
npoueHTH, 3aboproBaHicTb 3a
KpeauTHUM NiMiToM
48 Po3ppibHnin EcdhekTnBHa NpoLeHTHa CTaBka 3a 51,09%
6i3Hec KapTKoto 3 iHaAuBiAyanbHUM
On3aliHOM
49 Po3npibHnn KoMicist 3a MOHITOpUHI HeakTuBHoro| 100 rpH 3a nepwui pik Ta 500
6i3Hec paxyHKy «boHyc Mntoc» KapTku 3 | rPH KOXKHOro HacTynHOro poky,
iHOMBIAYaNbHMM OM3aNHOM (AKLWO ane He Ginblue 3aNULLKY
npoTsArom 500 gHiB nocninb KOLUTiB Ha paxyHKy «BoHyc
onepauii 3a paxyHkoM «boHyc Mnioc»
Mntoc» He 34iNCHIOITLCA | BiACYTHI
aKTUBHI KapTKu)
50 Po3npibHunn Kowmicis 3a MOHITOpUHI KapTkun 3 noHap 12 micsauis Tomy - 100
6i3Hec iHOMBIAYaNbHUM AN3aNHOM, CTPOK rpH 3a pik, NnoHapn 24 Micaui
Aii AKoT 3aBepLUMBCA Ta 3a AKoto 6 | ToMy - 500 rpH 3a pik, ane He
MicsiuiB nocnine He 6yno onepadiii |6inblue Big 3asIMLLKY KOLWITIB HA
(BiACYTHI iHWI aKTUBHI KapTKK) KapTui
51 Po3apibHun Komicist 3a 3HATTS KowTie 3 KapTku | [lilo4ya KOMicifa 3a NONOBHEHHA
6i3Hec 3 iHOMBigyanbHUM gun3aiHoMm anst | TenecgoHy B o6paHoOMy KaHani
onnatn mobinbHoro TenedoHy + 1% - 3a paxyHOK KpeauTHUX
KOLUTIB
52 Po3pgpibHunin Twun MATTEBOI KapTKu KapTkm Mi>xHapoaHux
6i3Hec «YHiBepcanbHa» nnaTi>xHux cuctem Visa Tta
MasterCard
53 Po3pgpibHuin BapTicTb 0hOpMNEHHA MUTTEBOIT Be3KOLWTOBHO - 3a YMOBM, L0
6i3Hec KapTKun «YHiBepcasibHa» 3a ocTaHHi 365 pHIiB KNi€eHTOM
ocdopmMneHo Ao 6 KapTok
MUTTEBOIro BUNYCKY (CyMapHoO
no BciM npopykrtam); 100.00
rpH - 32 YMOBM, LLLO 3@ OCTaHHI
365 AHiB KNiEHTOM odopMIieHO
6 Ta Ginbluie KAPTOK MUTTEBOIO
BUNYCKY (CyMapHO no BCiM
npoaykram)
54 Po3papibHuin BanioTa KapTpaxyHKY MUTTEBOI FpuBHA
6i3Hec KapTKkn «YHiBepcaabHa»
55 Po3npibHunn Minbroeuin nepion 3a MUTTEBOIO Ho 55 aHiB (ninbroea craBka
6i3Hec KapTKolo «YHiBepcaibHa» Ai€ 3a yMOBM norawieHHs po 25
Yyucna Micaus, HacTynHoro 3a
[,aTOol0 BUHUKHEHHA
3aboproBaHocTi)
56 Po3ppibHnin Po3mip 060B’si3koBOro WomicsiyHoro | - 5% Bip 3aboproBaHocTi, ane
6i3Hec nnaTexy 3a MUTTEBOK KapTKOHO He MeHwe HiX 100 rpH,
«YHiBepcanbHa» WoMicAa4HO; - 10% Big,
3aboproBaHoCTi, ane He MeHLwIe
100 rpH, WoMicA4YHO - y pasi
MPOCTPOYKMU, NOYUHAIOYM 3
APYroro Micausa NPOCTPOYEHHA
57 Po3npibHun ba3oBa npoueHTHa CTaBKa Ha 3.5%
6i3Hec 3a/IMLWOK 3aboproBaHocTi (nicns

3aKiH4YeHHS NiNbroBoro nepioay) Ha
MiCSiLlb 32 MUTTEBOIO KAPTKOIO
«YHiBepcanbHa»




58 Po3ppibHnin ba3oBa npoueHTHa CTaBka Ha - 0o 01.06.2021- 4% (3a ymoBu
6i3Hec 3a/MLWOK 0CcobUNCTMX KOLWTIB 3a aKTuBauii Aeno3uTHoI
MUTTEBOIO KapTKot «YHiBepcasbHa» BJIacTUBOCTi B Cucremi
(Big 100 rpH) Ha pik MpuBaT24 (Www.privat24.ua),
po3ain «Moi paxyHku»); - 3
01.06.2021 - He TapudiKy€eTbCA.
AKTUBaLiA AEeno3uTHOI
B/1IaCTUBOCTI He AOCTynHa.
59 Po3npibHunn O6cnyrosyBaHHS NAaTIXKHOI Be3KowWTOBHO
6i3Hec MUTTEBOI KapTKU «YHiBEpcanbHa»
60 Po3npibHnn MepeBuUnyck MUTTEBOI KapTKKn Be3KOLWTOBHO - 32 YMOBM, L0
6i3Hec «YHiBepcanbHa» 3a CTPOKOM Aii 3a ocTaHHi 365 OHIB KNnieHTOM
ocdopmMmneHo fo 6 KapTokK
MMUTTEBOro BUNYCKy (CyMapHO
no BciMm npoaykrtam); 100.00
rPH - 32 YMOBM, LLLO 3@ OCTaHHI
365 pHiB knieHTOM opopmMneHo
6 Ta GinbLie KAPTOK MUTTEBOIO
BMNYCKY (CyMapHO no BCiM
npoaykram)
61 Po3apibHun MnaTa 3a KOPUCTYBaHHS KPEOAUTOM 7,0%
6i3Hec y pasi npocTpoyeHHs 3060B'A3aHb
32 MUTTEBOIO KapTKOIO
«YHiBepcasbHa», Ha MicsAub
62 Po3pgpibHnin Komicisi 3a 3HATTS BaCHUX KOLUTIB 1% 1% 2%
6i3Hec 32 MUTTEBOIO KapTKOIO
«YHiBepcanbHa»: y baHKoMaTax i
NMyHKTax BUAa4i roTiBku
MpuBaTbaHky y 6aHKoMaTax i
NyHKTax BnaaYi roTiBKKU iHWNX
6aHKiB YKpaiHu y 6aHkoMaTax i
NyHKTax Buaadi roTiBku
3aKOpOOHHNX BaHKiB
63 Po3npibHunn KoMicisi 3a 3HATTA KpeanTHUX Cyma 3HatTA: Tapud: 1-100 rpH
6i3Hec KowTiB y 6aHKOMaTax i MyHKTax -7 rpH; 100,01-200 rpH - 12
Buaaydi rotieku MNpueaTtbaHky, 6yab-| rpH; 200,01-300 rpH - 18 rpH;
SKNX YKPAIHCbKMX i 3aKOPAOHHNX 300,01-400 rpH - 24 rpH;
6aHKiB, a TakoX 3a onepauii 3 quasi- 400,01-500 rpH - 30 rpH;
roTiBKOK 3@ MUTTEBOIO KapTKOK 500,01-1 000 rpH - 47 rpH;
«YHiBepcanbHa» noHapn 1 000 rpH - 4% Big cyMmn
3HATTA
64 Po3ppibHnin NonaTKoBa KOMICisl 3@ 3HATTS 2 rpH (OoKkpiM 3HATTA Yyepe3 QR-
6i3Hec KOLTIB 3 MUTTEBOI KapTKun Kop)
«YHiBepcanbHa» 6e3 HasBHOCTI
KapTkun B Kaci abo 4yepes 6aHkoMaT
3a AonoMorow nocnyru «Onepauii
6e3 KapTKn»
65 Po3npibHunn MoNoOBHEHHA MUTTEBOT KapTKMN 5 rpx 0,5% Big cymu (MiHiMyMm 5 *Mpn NONOBHEHHI KapTKu (6e3
6i3Hec «YHiBepcanbHa» 6e3 ii HaABHOCTI**:| rpH)*, 0,2% Bip, cyMmn (MiHIMyM | NPUCYTHOCTI KapTKn) B TepMiHanax
y kaci 6aHky 4yepes TepMiHan 2 rpH) - NONOBHEHHSA KapTKu camoobcnyroByBaHHS, Tapug
camoobcnyroByBaHHS knieHTOM BaHKy (akuinHumn ctaHoBuTb 0,5 % Big cymun
Tapud)** MonoBHEHHSA (MiHIMyM 5 rpH),
OKpYr/eHo 3a ciTkow **[nsa
BJIaCHMKiB KapTok lMNpuBaTbaHkKy gie
akuinHum Tapud - 0,2% Big cymn
NOMNOBHEHHS (MiHIMYM 2 rpH),
OKPYr/eHO 3a CiTKOI *¥* - B TOMy
YMCAi NPU NONOBHEHHI KapTKK Yepes
MeHI0 "lONOBHUTU KapTKY -
MosTopuTK NNaTix", MeH0
"MonoBHUTK KapTKy - Moi KapTkn",
3apaxyBaHHA pewTn (Big 50 rpH.)
66 Po3npibHun [osigka npo cTaH 3aboproBaHoOCTI 100 rpH. ®dopMyBaHHA oBiaku B MpueaTt24 -
6i3Hec 32 MUTTEBOIO KapTKOIO 6e3KoLTOBHO
«YHiBepcanbHa» y BigaineHHi
67 Po3ppibHuin HapaHHA BUNWUCKN 3@ MUTTEBOIO 100 rpH. dopMyBaHHA AoBiakn B MpueaTt24 -
6i3Hec KapTKol «YHiBepcasibHa» B 6e3KoWTOBHO
MpusaT24 y BinAaineHHi 6baHky 3a
6yab-sKuin nepion,
68 Po3npibHnin Komicis 3a onep>xaHHs 6banaHcy Ha 3 rpH (okpim Yyeka onepauii
6i3Hec Yyek y baHKOMaTax i TepMiHanax 3HATTA roTiBKM)
camoobcnyrosyBaHHs MNpusaTtbaHKy
32 MUTTEBOIO KapTKOIO
«YHiBepcanbHa»
69 Po3apibHuin OnnaTta MUTTEBOIO KapTKOIO 1% (min 3 rpH, max 1000 rpH) B
6i3Hec «YHiBepcasbHa» Ha paxyHOK paxyHOK BJIaCHMX KOLWUTIB abo

topnamnyHoi ocobu B MpueaTbaHKy
(nnaTi>k No YkpaiHi)

3% B paxyHOK KpeauTHUX
KowWTiB. JLOAaTKOBO CTATYETbCA
20 rpH, AKLW,0 onJiaTa
3AiNCHIOETbCA 3a TenecgoHOM




70 Po3npibHnn OnnaTa MUTTEBOIO KapTKOO 1% (min 3 rpH, max 1000 rpH) B
6i3Hec «YHiBepcanbHa» Ha paxyHoK paxyHOK BJIaCHMX KOLWITiB abo
IOPUANYHOI 0cobu B iHLWIOMY 3% B paxXyHOK KpeauTHUX
yKpaiHCbKkoMy 6aHKy (NnaTixk Mo | kowTiB. JLOoAaTKOBO CTATYETbCA
YKpaiHi) 20 rpH, AKW,0 onJiata
30iACHIOETbLCA 3a Tene(poHOM
71 Po3apibHnn MNepeka3s 3 MUTTEBOI KapTKK 4% B paxyHOK KpeauTHUX
6i3Hec «YHiBepcanbHa» Ha KapTKy KowTiB abo 6e3KoWITOBHO B
«YHiBepcanbHa», y TOMY 4Yuchi paxyHOK BJIaCHUX KOLUTIB.
knacy Gold, NoTo4HMI paxyHoK ¢i3. | JLopaTKOBO CTAryerbcs 20 rpH,
ocobu AKLLO onJilaTa 3AiNCHIOETLCA 3a
TenecgpoHoOM
72 Po3papibHuin Mepeka3s 3 MUTTEBOI KapTKKn 4% B paxyHOK KpeauTHUX
6i3Hec «YHiBepcanbHa» Ha KapTKy ans kowTiB abo 0,5% B paxyHoK
BUMJIAT, Y TOMY 4Ynchai 30/10Ty BJIAaCHMX KOLWITiB. loaaTKOBO
KapTKy Ans BunnaT cTAryerbca 20 rpH, AKLW,O
nepekas 3AiNCHIOETbLCA 3a
TenecgoHoOM
73 Po3npibHnn MNepekas 3 MUTTEBOI KapTKun Ykpainu: 1% (min 5 rpH) + 3%
6i3Hec «YHiBepcaJsibHa» Ha KapTKy iHLWOro | 3a paxyHOK KpeauTHUX KOLWTIiB
6aHKy 3apy6ixHoro 6aHky: 2% (min
50 rpH) + 3% 3a paxyHoOK
KpPeaAUTHUX KOLUTIiB
74 Po3apibHuin Kowmicis 3a nepekas KowTiB 3a 4% B paxyHOK KpeauTHUX
6i3Hec nporpamamn «OnnaTta YaCTUHaMm» KOLUTIB, NAaTiX 3a paxyHOK
Ta «MnTTEBa po3CTpoYKa» Ans BJIACHUX KOLUTIB - He
MWUTTEBOI KapTKN «YHiBepcanbHa» TapudikyeTbCa.
75 Po3ppibHuin OnnaTta MUTTEBOIO KapTKOIO Be3KowWwTOBHO
6i3Hec «YHiBepcasbHa» B TOProBesibHNX
TOYKax Ta iHTepHeT-MarasnHax
76 Po3apibHun IHpOopMyBaHHA 3a MUTTEBOIO Bbe3KowWwToOBHO
6i3Hec KapTKolo «YHiBepcasibHa» Yepes
SMS abo popaTtok MpueaTt24
77 Po3ppibHuin MopsAnoK noraweHHsa Ltpadum, neHa, npocTpoUeHi
6i3Hec 3aboproBaHoOCTI 3a MUTTEBOIO KOMicCii, NpoCcTpoYeHi NnpoueHTH,
KapTKolo «YHiBepcasibHa» Mif, Yac NPOCTPOYEHUNA KpeauT,
BHECEHHS FpoLLell Ha KapTpaxyHOK |HapaxoBaHi KoMicii, HapaxoBaHi
npoueHTH, 3aboprosBaHicTb 3a
KPeAUTHUM NiMIiTOM
78 Po3apibHnn EdekTnBHa npoLleHTHa CTaBKa 3a 51.09%
6i3Hec MUTTEBOIO KapTKO «YHiBepcasibHa»
79 Po3ppibHnin Komicisi 3a MOHITOpPUHI HeakTMBHOro| 100 rpH 3a nepLwuM pik Ta 500
6i3Hec paxyHKy «BoHyc Malc» MUTTEBOI | FPH KOXKHOr0 HAaCTYNMHOro pokKy,
KapTKu «YHiBepcasibHa» (KLL0 ane He Ginbwe 3anUWIKy
npoTtarom 500 gHiB nocnink KOWTiB HA paxyHKy «BoHycC
onepaLuii 3a paxyHKoM «BoHyC Mnoc»
Mnoc» He 3MINCHIOTLCA | BIACYTHI
aKTUBHI KapTKn)
80 Po3npibHnin Komicisi 38 MOHITOPUHI MUTTEBOT noHap 12 micsauis Tomy - 100
6i3Hec KapTKu «YHiBepcasibHa», CTPOK Ail rpH 3a piK, noHan 24 Mmicaui
AIKOI 3aBEpPLUMBCA Ta 3a KO 6 ToMy - 500 rpH 3a pik, ane He
MicauiB nocninb He 6yso onepaui |GinbLie Big 3aNMLLIKY KOWITIB Ha
(BiACYTHI iHWI aKTUBHI KapTKK) KapTui
81 Po3papibHuin Komicisi 3a 3HATTS KowTiB 3 HOio4ya KoMicis 3a NONOBHEHHA
6i3Hec MUTTEBOI KapTKu «YHiBepcasbHa» | TenedoHy B obpaHOMy KaHani
Ans onnat MobinbHoro TenedoHy | + 1% - 3a paxyHOK KpeaAUTHUX
KOLUTIB
82 Po3ppibHuin Tun iMEHHOT KapTKKn KapTku Mi>kHapoaHux
6i3Hec «YHiBepcanbHa» 3 poTO nnaTi>kHux cuctem Visa Ta
MasterCard
83 Po3npibHun BapTicTb ochopmaeHHs imeHHoT 100 rpH
6i3Hec KapTKu «YHiBepcasibHa» 3 oTo
84 Po3apibHnn BantoTa kapTpaxyHKy iMeHHoi FpuBHA
6i3Hec KapTKu «YHiBepcasbHa» 3 hOTO
85 Po3ppibHnin Minbrosun nepiod 3a iMeHHOO Ho 55 pHiB (ninbroea craBka
6i3Hec KapTKol «YHiBepcanbHa» 3 (hO0TO | mi€ 3a yMOBM norawieHHsa po 25
Yyucsa MicAuA, HaCTyNHOro 3a
AaTol0 BUHUKHEHHA
3aboproBaHocTi)
86 Po3papibHuin Po3Mmip 060B’'sA3koBOro LWoMica4yHoro | - 5% Bip 3aboproBaHocTi, ane
6i3Hec naaTexy 3a iMeHHO KapTKoio He MeHwe HiX 100 rpH,

«YHiBepcasbHa» 3 hoTO

wiomMica4Ho; - 10% Bipg,
3aboproBaHoOCTi, afne He MeHLue
100 rpH, WLOMICAYHO - Yy pas3i
MPOCTPOYKMU, NOYUHAIOUMU 3
OPYroro MicAua NpoCcTPOYEHHA




87 Po3npibHnn ba3oBa npoueHTHa cTaBka Ha 3.5%
6i3Hec 3anuwok 3aboproeaHocTi (nicns
3aKiH4YeHHA NinbroBoro nepiogy) Ha
MicALb 3a IMEHHO KapTKoto
«YHiBepcanbHa» 3 poTO
88 Po3ppibHuin Ba3oBa npoueHTHa CTaBKa Ha - 8o 01.06.2021- 4% (3a ymoBM
6i3Hec 3aJINLWOK 0COBMCTMX KOLITIB 3a aKkTuBauii 4,eno3uTHOI
iMEHHOI0 KapTKot «YHiBepcanbHa» BnacTusocTi B Cucremi
3 cpoTo (Big 100 rpH) Ha pik MpuBaT24 (Www.privat24.ua),
po3ain «Moi paxyHku»); - 3
01.06.2021 - He Tapudiky€eTbCA.
AKTMBaUiA 0,Eeno3UTHOI
BJIACTUBOCTi He [,0CTyNnHa.
89 Po3ppibHnin O6cnyroByBaHHSA NAaTiXKHOI iIMEHHOT Be3kowWwTOBHO
6i3Hec KapTKu «YHiBepcasnbHa» 3 hOTO
90 Po3apibHnn MepeBuNyck iMeHHOT KapTKu 100 rpH
6i3Hec «YHiBepcasibHa» 3 ()0TO 32 CTPOKOM
oii
91 Po3apibHuin MnaTa 3a KOPUCTYBaHHSA KPeaANTOM 7,0%
6i3Hec y pasi npocTpoyeHHs 3060B’'A3aHb
3a iIMEHHOI KapTKoo
«YHiBepcasnbHa» 3 hOTO, Ha MicsAub
92 Po3papibHuin KowMmicis 3a 3HATTSA BNAaCHUX KOLWTIB 1% 1% 2%
6i3Hec 3a iMEHHOI KapTKoio
«YHiBepcanbHa» 3 poTO: Yy
6aHKoMaTax i NyHKTax Buaavi
roTisku MNpusatbaHky y
6aHKOMaTax i NyHKTax BuAavi
roTiBKM iHWKX 6aHKiB YKpaiHu y
baHKoMaTax i NyHKTax Buaasdi
roTiBKM 3aKOPAOHHMX BaHKiB
93 Po3apibHnin Komicisi 3a 3HATTSA KpeaAUTHUX CymMma 3HatTA: Tapud: 1-100 rpH
6i3Hec KowTiB y 6aHKOMaTax i MyHKTax -7 rpH; 100,01-200 rpH - 12
Bupadyi rotisku MNpusatbaHky, 6yab-| rpH; 200,01-300 rpH - 18 rpH;
AKNX YKPATHCbKUX | 3aKOPAOHHUX 300,01-400 rpH - 24 rpH;
6aHKiB, a TakoX 3a onepadlii 3 quasi- 400,01-500 rpH - 30 rpH;
roTiBKOIO 3@ iIMEHHOIO KapTKO0 500,01-1 000 rpH - 47 rpH;
«YHiBepcanbHa» 3 poTOo noHapg 1 000 rpH - 4% Big cyMmu
3HATTA
94 Po3npibHnn [onaTKoBa KOMiCia 3a 3HATTS 2 rpH (oKpiM 3HATTA Yepe3 QR-
bi3Hec KOLITIB 3 iIMEHHOT KapTKun Kon)
«YHiBepcanbHa» 3 oTo 6e3
HasABHOCTI KapTKM B Kaci abo 4yepes
6aHKoOMaT 3a [4OMOMOrot Nocayru
«Onepauii 6e3 KapTKn»
95 Po3ppibHuin MonoBHEHHS IMEHHOT KapTKK 5 rpH 0,5% Big cymn (MiHiMmym 5 *Mpn NOMNOBHEHHI KapTku (6e3
6i3Hec «YHiBepcanbHa» 3 ¢oTo 6e3 ii rpH)*, 0,2% Bip cymu (MIHIMYM | NpUCYTHOCTI KapTKK) B TepMiHanax
HasABHOCTI***: y Kaci baHKy Yepes 2 rpH) - NONOBHEHHA KapTKMu camoobcnyroByBaHHA, Tapud
TepMiHan camoobcnyroByBaHHS KNieHTOM BaHKy (akuinHun cTaHoBuTb 0,5 % Big cymun
Tapud)** MOMNOBHEHHSA (MiHIMyM 5 FpH),
OKPYrieHo 3a CiTkow **[ns
BJIaCHUKIB KapTok MpuBaTbaHKy aie
aKkuiHun Tapud - 0,2% Big cymn
NOMNOBHEHHS (MiHIMYM 2 rpH),
OKPYF/IEHO 3a CiTKOW *** - B TOMY
YUCNi NpY NOMOBHEHHI KapTKn Yyepes
MeHto "lMONOBHUTN KapTKYy -
MoBTOpPMTYK NNaTixX", MEHIO
"MonoBHUTN KapTKy - Mol KapTku",
3apaxyBaHHA pewTn (Big 50 rpH.)
96 Po3ppibHuin [oBifka nNpo cTaH 3aboproBaHoOCTI 100 rpH. dopmMyBaHHA ooBiaku B MpueaTt24 -
6i3Hec 3a iIMEHHOI0 KapTKO 6e3KoLWTOBHO
«YHiBepcanbHa» 3 oTO y
BigOiNeHHi
97 Po3ppibHuin HapaHHA BUNUCKK 3@ iMEHHO 100 rpH. dopMyBaHHA oBiaku B MpueaTt24 -
6i3Hec KapTKol «YHiBepcasbHa» 3 hOTO Yy 6e3KoLWTOBHO
BigfineHHi 6aHky 3a Oyab-Akni
nepion
98 Po3npibHnin Komicis 3a onep>xaHHs 6banaHcy Ha 3 rpH (okpim Yyeka onepauii
6i3Hec Yyek y baHKOMaTax i TepMiHanax 3HATTA roTiBKM)
camoobcnyrosyBaHHs MNpusaTtbaHky
3a iIMEHHOI KapTKoo
«YHiBepcanbHa» 3 poTO
99 Po3papibHuin OnnaTa iMEHHOIO KapTKOt 1% (min 3 rpH, max 1000 rpH) B
6i3Hec «YHiBepcaJibHa» 3 )OTO Ha PaxXyHOK | pPaxXyHOK BJacHUX KowTiB abo

topuamnyHoi ocobu B MpueaTbaHKy
(nnaTi>k No YkpaiHi)

3% B paxyHOK KpeauTHUX
KowWTiB. JLOAaTKOBO CTATYETbCA
20 rpH, AKLW,0 onJiaTa
3AiNCHIOETbCA 3a TenecgoHOM




100 Po3apibHnn OnsaTa iMEHHOI0 KapTKOlo 1% (min 3 rpH, max 1000 rpH) B
6i3Hec «YHiBepcasibHa» 3 OTO Ha PaxXyHOK | paxXyHOK BNacHUX KowTiB abo
IOPUANYHOI 0cobu B iHLWIOMY 3% B paxXyHOK KpeauTHUX
yKpaiHCbKkoMy 6aHKy (NnaTixk Mo | kowTiB. JLOoAaTKOBO CTATYETbCA
YKpaiHi) 20 rpH, AKW,0 onJiata
30iACHIOETbLCA 3a Tene(poHOM
101 Po3apibHnn Mepekas 3 iMeHHOI KapTKKn 4% B paxyHOK KpeauTHUX
6i3Hec «YHiBepcanbHa» 3 (hOTO Ha KapTKy KowTiB abo 6e3KoWITOBHO B
«YHiBepcanbHa», y TOMY Yucni paxyHOK BJIaCHUX KOLUTIB.
knacy Gold, NoTo4HMI paxyHoK ¢i3. | JLopaTKOBO CTAryerbcs 20 rpH,
ocobu AKLLO onJilaTa 3AiNCHIOETLCA 3a
TenecgpoHoOM
102 Po3ppibHuin Mepekas 3 iMEeHHOI KapTKun 4% B paxyHOK KpeauTHUX
6i3Hec «YHiBepcanbHa» 3 hoTO Ha KapTKy kowTiB abo 0,5% B paxyHoK
Ona BUNAAT, Y TOMY Yncii 3010Ty BJIAaCHMX KOLWITiB. loaaTKOBO
KapTKy Ans BunnaT cTAryerbca 20 rpH, AKLW,O
nepekas 3AiNCHIOETbLCA 3a
TenecgoHoOM
103 Po3apibHnn MNepekas 3 iMeHHOI KapTKu Ykpainu: 1% (min 5 rpH) + 3%
6i3Hec «YHiBepcasbHa» 3 )OTO Ha KapTKy | 3a paxXyHOK KpeAMUTHUX KOLWITiB
iHWworo 6aHKy 3apy6ixHoro 6aHky: 2% (min
50 rpH) + 3% 3a paxyHoOK
KpPeaAUTHUX KOLUTIiB
104 Po3papibHuin Kowmicis 3a nepekas KowTiB 3a 4% B paxyHOK KpeauTHUX
6i3Hec nporpamamn «OnnaTta YaCTUHaMm» KOLUTIB, NAaTiX 3a paxyHOK
Ta «MnTTEBa po3CTpoYKa» Ans BJIACHUX KOLUTIB - He
iMEHHOT KapTKKN «YHiBepcanbHa» 3 TapudikyeTbCa.
doTOo
105 Po3npibHnn OnnaTa iMEHHOIO KapTKOt Be3KOoWTOBHO
6i3Hec «YHiBepcanbHa» 3 (hOTO B
TOproBesibHNUX TOYKax Ta iHTepHeT-
MarasmHax
106 Po3npibHunn IH(hOpMyBaHHSA 3a IMEHHOI KapTKOK Be3KowWTOBHO
6i3Hec «YHiBepcanbHa» 3 oTO Yyepe3 SMS
abo popaTok MpusaT24
107 Po3npibHnn Mopafok noratleHHs LTpadu, neHa, npocTpoUeHi
6i3Hec 3aboproBaHoOCTI 3@ iIMEHHOO KOMicCii, NpocTpo4YeHi NpoueHTH,
KapTKolo «YHiBepcasibHa» 3 oTo NPOCTPOYEHUNA KpeauT,
nig Y4ac BHECEHHSA rpoLuen Ha HapaxoBaHi KoMicii, HapaxoBaHi
KapTpaxyHoK npoueHTu, 3aboproBaHicTb 3a
KpeAuTHUM NliMiTOM
108 Po3pgpibHnin EdekTuBHa npoLleHTHa CTaBKa 3a 51.09%
6i3Hec iMEHHOIO KapTKOl «YHiBepcasibHa»
3 ¢poTO
109 Po3ppibHnin KoMicist 3a MOHITOpUHI HeakTuBHoro| 100 rpH 3a nepwuih pik Ta 500
6i3Hec paxyHKy «BoHyc lMNnc» iMeHHOI | FPH KOXXHOIO HAacTYNMHOro poky,
KapTKkn «YHiBepcanbHa» 3 OTO ane He Ginblue 3anULLKY
(akwo npoTarom 500 gHiB nocninb KOWTIiB HA paxyHKy «BoHycC
onepaLuii 3a paxyHkoMm «boHyc Mnioc»
Mntoc» He 3AINCHI0ITBLCA | BiACYTHI
aKTUBHI KapTKn)
110 Po3ppibHuin KoMicist 3@ MOHITOPUHI iMeHHOT noHap, 12 micsauis Tomy - 100
6i3Hec KapTKun «YHiBepcasbHa» 3 oTo, rpH 3a piK, noHan 24 Mmicaui
CTPOK Jii AKOi 3aBepLUnBCA Ta 3a ToMy - 500 rpH 3a pik, ane He
KO 6 MicALiB nocnifib He 6yno  |BGinblue Big 3aNMLWIKY KOLWITIB Ha
onepauin (BiACYTHI iHWIi aKTUBHI KapTui
KapTKu)
111 Po3ppibHnin KoMicisi 3a 3HATTA KOWTIB 3 iMeHHOT | Jlilo4a KOMicia 3a NONOBHEHHA
6i3Hec KapTKK «YHiBepcasbHa» 3 oTo ANsi| TenedoHy B obpaHOMy KaHani
onnatn mobinbHoro TenedoHy + 1% - 3a paxyHOK KpeauTHUX
KOLUTIB
112 Po3npibHun TN MUTTEBOT KapTKK KapTku Mi>xHapoaHuXx
6i3Hec «YHiBepcanbHa Gold» nnaTi>xHux cuctem Visa ta
MasterCard
113 Po3papibHuin BapTicTb 0hOpMNEHHA MUTTEBOIT Be3KOWTOBHO - 3a YMOBM, L0
6i3Hec KapTKu «YHiBepcasnbHa Gold» 3a ocTaHHi 365 AHIB KNi€EHTOM

ocdopmMmneHo po 6 KapTokK
MMUTTEBOIro BUNYCKY (CyMapHO
no BciM npopykrtam); 100.00
TPH - 32 YMOBM, LU0 3@ OCTaHHi
365 AHiB KNiEHTOM odopMIieHO
6 Ta Ginblle KAPTOK MUTTEBOIO
BUNYCKY (CyMapHO no BCiM
npoaykram)




fAKLo 3a kapTkamu Gold Hemae

114 Po3apibHnn BapTicTb y4acTi MUTTEBOI KapTKu 20 rpH, eKkB.
6i3Hec «YHiBepcanbHa Gold» B GOLD-kny6i KNIEHTCbKUX onepauin
(Ha Micaub) (npnbyTKoBMX ab0 BUAATKOBMX)
npoTtarom 90 AHIB, CANCaHHSA
YNI€HCbKOIro BHECKY MPUMUHAETbCA
00 TUX Nip, MOKN KapTKOIO He
CKOpUCTalTbCA
115 Po3apibHnn BantoTa KapTpaxyHKy MUTTEBOI FpusHAa, ponapu CLUA, eBpo,
6i3Hec KapTKu «YHiBepcasnbHa Gold» py6ni P®
116 Po3ppibHuin O6cnyroByBaHHs naaTiXKHOI Be3KowWwTOBHO
6i3Hec MUTTEBOI KapTKN «YHiBepcanbHa
Gold»
117 Po3npibHun MepeBunyck MUTTEBOI KapTKu Be3KOLTOBHO - 32 YMOBM, L0
6i3Hec «YHiBepcanbHa Gold» 3a cTpokoM fii| 3a ocTtaHHi 365 AHIB KNi€EHTOM
ocdopmMmneHo fo 6 KapTok
MMUTTEBOro BUNYCKY (CyMapHO
no BciMm npoaykrtam); 100.00
rPH - 32 YMOBM, LU0 3@ OCTaHHI
365 pHiB KnieHToM opopMseHo
6 Ta GinbLie KAPTOK MUTTEBOIO
BUMNYCKy (CymMapHO no BCiM
npoaykram)
118 Po3ppibHnin Minbroesui nepion 3a MUTTEBOIO ho 55 pHiB (ninbroea craBka
6i3Hec KapTKot «YHiBepcanbHa Gold» Aie 3a YMOBM noraweHHsa ao 25
Yyucaa Micaus, HacTynHOro 3a
0,aTol0 BUHUKHEHHA
3aboproBaHocTi)
119 Po3pgpibHuin Po3Mmip 060B’'A3K0BOro LWoMica4yHoro | - 5% Bip, 3aboproBaHocTi, ane
6i3Hec naaTexy 3a MUTTEBOI KapTKOH He MeHwe HiX 100 rpH,
«YHiBepcanbHa Gold» WoMicA4YHO; - 10% Big,
3aboproBaHoOCTi, afne He MeHLue
100 rpH, WLOMICAYHO - Yy pasi
NPOCTPOYKH, NOYUHAIOUM 3
APYroro MicAua NpPoCTPOYEHHA
120 Po3npibHnin ba3oBa npoueHTHa CcTaBka Ha 3.4%
6i3Hec 3aJunwok 3aboproBaHoCTi 3a
MUTTEBOI KapTKot «YHiBepcasbHa
Gold» (nicns 3akiHYeHHA NiNbroBoro
nepiofy) Ha MiCsiLb A1 KapTOK Y
rPUBHI
121 Po3apibHunn HapaxyBaHHS NpoLLeHTIB Ha - 0o 01.06.2021- 4% (3a ymoBM
6i3Hec cepeaHbOMICAYHUI 3aULLOK 3a aKkTuBauii 4,eno3uTHOI
MUTTEBOIO KapTKO «YHiBepcasibHa BNacTuBOCTI B Cucremi
Gold». MpoueHTn HapaxosyloTbca | MpuBaT24 (Www.privat24.ua),
Ha 3a/MWoK KowTiB noHan 100 rpH po3ain «Moi paxyHku»); - 3
3a KOXXHUN AeHb. MNpoueHTn 01.06.2021 - He TapudiKyeTbCA.
3apaxoBylOTbCA Ha PaXyHOK «BoHYyC AKTUBaLifA AEeno3UTHOI
Mnoc» 0CTaHHBOr0 AHA KOXKHOIO B/1IaCTUBOCTI He A OoCTynHa.
Micaus
122 Po3pgpibHunin Bunyck nepcoHanizoBaHOi KapTKu 150 rpH
6i3Hec MasterCard World gns snacHuka
MUTTEBOI KapTKn «YHiBepcanbHa
Gold»
123 Po3npibHun MnaTa 3a KOPUCTYBaHHSA KPeaANTOM 6,8%
6i3Hec y pasi npocTpoyeHHs 3060B’'A3aHb
32 MUTTEBOIO KapPTKOIO
«YHiBepcanbHa Gold», Ha micsiLb
124 Po3npibHunn Kowmicis 3a 3HATTSA BNaCHUX KOLWITIB 1% 1% 2%
6i3Hec 32 MUTTEBOIO KAPTKOIO
«YHiBepcanbHa Gold»: y
6aHKoMaTax i NyHKTax Buaavi
roTisku MNpusaTbaHky y
6aHKoMaTax i NyHKTax Buaavi
roTiBKU iHWKX 6aHKiB YKpaiHu y
6aHKOMaTax i NyHKTax BuaaYi
roTiBKMN 3aKOPAOHHMX BaHKiB
125 Po3papibHuin KoMicisi 3a 3HATTA KpeanTHUX Cyma 3HATTA: Tapud: 1-100 rpH
6i3Hec KowTiB y 6BaHKOMaTax i MyHKTax - 7 rpH; 100,01-200 rpH - 12
Bupadi rotisku MNpusatbaHky, 6yab-| rpH; 200,01-300 rpH - 18 rpH;
AKNX YKPATHCbKMX i 3aKOPAOHHNX 300,01-400 rpH - 24 rpH;
6aHKiB, a TakoX 3a onepauii 3 quasi- 400,01-500 rpH - 30 rpH;
roTiBKOK 32 MUTTEBOIO KapTKOK 500,01-1 000 rpH - 47 rpH;
«YHiBepcanbHa Gold» noHapg 1 000 rpH - 4% Bip, cyMu
3HATTA
126 Po3pgpibHnin [onaTkoBa KOMICifl 3a 3HATTSA 2 rpH (okpiM 3HATTA Yyepe3 QR-
6i3Hec KOLITIB 3 MUTTEBOI KapTKun Kon)

KapTkun B Kaci abo yepes 6aHkoMaT
3a AonoMorow nocnyru «Onepauii

«YHiBepcanbHa Gold» 6e3 HasBHOCTI

6e3 KapTKu»




127 Po3apibHnn MonoBHEHHS MUTTEBOT KapTKu 5 rpH 0,5% Big cymu (MiHiMyM 5 *Mpu NonoBHeHHi KapTkn (6e3
6i3Hec «YHiBepcanbHa Gold» 6e3 ii rpH)*, 0,2% Bip cymn (MIHIMYM | NPUCYTHOCTI KapTKK) B TepMiHanax
HaABHOCTI***: y Kaci 6aHKy Yepes 2 rpH) - NONOBHEHHA KapTKMu camoobcnyroByBaHHSA, Tapud
TepMiHan camoobcnyroByBaHHS KNieHTOM BaHKy (akuinHun cTaHoBuTb 0,5 % Big cymun
Tapudg)** NOMNOBHEHHS (MiHIMYM 5 rpH),
OKpYreHo 3a CiTkow **[ns
BNlaCHUKIB KapTok MpuBaTbaHKy aie
akuinHum Tapud - 0,2% Big cymn
MOMNOBHEHHSA (MiHIMyM 2 FpH),
OKPYF/IEHO 3a CiTKOW *** - B TOMY
YUCNi NpU NOMOBHEHHI KapTKy Yyepes
MeHo "lMONOBHUTN KapTKYy -
MoBTopUTY NNaTixX", MEHIO
"MonoBHUTN KapTKy - Mol KapTku",
3apaxyBaHHA pewTn (Big 50 rpH.)
128 Po3ppibHunin [oBifka nNpo cTaH 3aboproBaHOCTI 100 rpH. dopMyBaHHA AoBiakn B MpueaTt24 -
6i3Hec 3a MUTTEBOIO KapTKOO 6e3KoWTOBHO
«YHiBepcanbHa Gold» y BingineHHi
129 Po3pgpibHnin HapaHHA BUNMWCKN 3a MUTTEBOIO 100 rpH. ®dopmMyBaHHS 0oBiakK B MNpuBaT24 -
6i3Hec KapTKol «YHiBepcanbHa Gold» y 6e3KoLWTOoBHO
BipaineHHi 6aHky 3a 6yab-akuin
nepion
130 Po3npibHunn KoMicisi 3a ogep>kaHHA 6anaHcy Ha 3 rpH (okpiM Yyeka onepauii
6i3Hec Yyek y baHKOMaTax i TepMiHanax 3HATTA roTiBKM)
camoobcnyroByBaHHs MNpuBaTtbaHKky
32 MUTTEBOIO KapPTKOIO
«YHiBepcanbHa Gold»
131 Po3apibHun OnniaTa MUTTEBOIO KapTKOO 1% (min 3 rpH, max 1000 rpH) B
6i3Hec «YHiBepcanbHa Gold» Ha paxyHOK pPaxyHOK BJIaCHMX KoLWTiB abo
opnanyHoi ocobu B MprBaTbaHKy 3% B paxyHOK KpeauTHUX
(nnaTi>x no YkpaiHi) KOLWTIB. loAaTKOBO CTATYETbCA
20 rpH, AKWO onJjsaTta
30iMCHIOETbCA 3a Tesie(poOHOM
132 Po3npibHnn OnnaTa MUTTEBOIO KapTKOO 1% (min 3 rpH, max 1000 rpH) B
6i3Hec «YHiBepcanbHa Gold» Ha paxyHOK | paxyHOK BJacHuX KowwTiB abo
OpPUANYHOT 0CObK B iHLWOMY 3% B paxyHOK KpeauTHUX
yKpaiHCbkoMy 6aHKy (nnaTixk o | kowTiB. JLOoAaTKOBO CTATYETbCA
YKpaiHi) 20 rpH, fKWo onnaarta
3AiUCHIOETBCA 3a TenecgoHOM
133 Po3apibHnn MNMepekas 3 MUTTEBOI KapTKu 4% B paxyHOK KpeauTHUX
6i3Hec «YHiBepcanbHa Gold» Ha KapTKy kowTiB a6o 0,5% B paxyHOK
«YHiBepcanbHa», y TOMy 4uchi BJIaCHMX KoLWTiB. [LopaTKOBO
knacy Gold, NOTOYHUI paxyHOK i3. CcTAryeTbca 20 rpH, AKLWO
ocobu nepekas 34iACHIOETbCA 3a
TenecgoHoOM
134 Po3apibHun MNepekas 3 MUTTEBOI KapTKn 4% B paxyHOK KpeauTHUX
6i3Hec «YHiBepcanbHa Gold» Ha KapTky KowTiB a6o 0,5% B paxyHOK
Ona BUNaaT, y TOMy 4Yucii 305101y BJIAaCHMX KOLWITiB. loaaTKOBO
KapTKy 4Nns BunnaT cTAryeTbca 20 rpH, AKLLO
nepekas 3AiACHIOETbCA 3a
TenecdoHOM
135 Po3npibHnn Mepeka3s 3 MUTTEBOI KapTKKn Ykpainu: 1% (min 5 rpH) + 3%
6i3Hec «YHiBepcanbHa Gold» Ha KapTKy | 3a paXyHOK KpeAMUTHMUX KOLUTIB
iHWoro 6aHky 3apy6i>kHoro 6aHky: 2% (min
50 rpH) + 3% 3a paxyHOK
KpeAuTHUX KOLUTIB
136 Po3apibHnn Kowmicisi 3a nepekas kowTiB 3a 4% B paxyHOK KpeauTHUX
6i3Hec nporpamammn «OnnaTta YacTuHaMmm» KOLUTiB, NAaTiX 3a paxyHoOK
Ta «MuTTEBa pO3CTpOYKa» AN BJIACHUX KOLUTIB - He
MUTTEBOI KapTKn «YHiBepcasbHa TapudikyeTbcs.
Gold»
137 Po3ppibHnin OnnaTta MUTTEBOIO KapTKOO Be3KOLWTOBHO
6i3Hec «YHiBepcanbHa Gold» B
TOpProBesibHUX TOYKax Ta iHTepHeT-
MarasmHax
138 Po3pgpibHnin IH(hOpMyBaHHA 3@ MUTTEBOIO Be3KowWwTOBHO
6i3Hec KapTKot «YHiBepcanbHa Gold»
yepe3 SMS abo ponatok lNpueaTt24
139 Po3npibHunn MopAnoOK noralieHHs LTpadum, neHA, npocTpoUeHi
6i3Hec 3aboproeaHOCTi 32 MUTTEBOIO KOMicii, npocTpo4eHi NnpoueHTH,
KapTKolo «YHiBepcanbHa Gold» nig NPOCTPOYEHUN KpeauT,
YacC BHECEHHS rpollen Ha HapaxoBaHi KoMicii, HapaxoBaHi
KapTpaxyHoK npoueHTH, 3aboprosaHicTb 3a
KpeauTHUM NiMiToM
140 Po3apibHnin EdekTnBHa npoLleHTHa cTaBKa 3a 51.76%
6i3Hec MUTTEBOIO KapTKOK «YHiBepcasibHa

Gold»




141 Po3ppibHnin Komicist 3a MOHITOpPUHI HeakTMBHOro| 100 rpH 3a nepLwuM pik Ta 500
6i3Hec paxyHKy «BoHycC MalCc» MUTTEBOI | FPH KOXKHOr0 HAaCTYNMHOro poKy,
KapTKu «YHiBepcasnbHa Gold» (AKLLo ane He Ginbwe 3anuWIKy
npoTtarom 500 gHiB nocnink KOWTIiB HA paxyHKy «BoHycC
onepaLii 3a paxyHKoM «BoHYyC Mnoc»
Mntoc» He 3MINCHIOITLCA | BIACYTHI
aKTUBHI KapTKn)
142 Po3ppibHnin KoMicisi 3a MOHITOPUHI MUTTEBOI noHap 12 micsauis Tomy - 100
6i3Hec KapTKu «YHiBepcanbHa Gold», cTpok| rpH 3a pik, noHapa 24 micaui
nii kol 3aBepLUMBCA Ta 3a Koo 6 | ToMy - 500 rpH 3a pik, ane He
MicauiB nocnifb He 6ysio onepaui |(GinbLie Bip 3aNMLIKY KOWTIB Ha
(BiACYTHI iHWI aKTUBHI KapTKK) KapTui
143 Po3ppibHuin Komicisi 3a 3HATTS KowTiB 3 IOio4ya KoMicis 3a NONOBHEHHA
6i3Hec MUTTEBOI KapTKn «YHiBepcasbHa TenedoHy B oGpaHOMy KaHani
Gold» pnsa onnatn MobinbHOro + 1% - 3a paxyHOK KpeauTHUX
TenedoHy KOLTIB
144 Po3ppibHuin Twn iMEHHOT KapTKKW «YHiBepcasibHa KapTkm Mi>kHapoaHux
6i3Hec Gold» 3 ¢poTo naaTi>xHux cuctem Visa Ta
MasterCard
145 Po3npibHun BapTicTe ochopmaeHHs iMeHHOT 150 rpH
6i3Hec KapTKun «YHiBepcanbHa Gold» 3
¢doTo
146 Po3papibHuin BapTicTb y4acTi iMEHHOI KapTKu 20 rpH, eKB. AKwo 3a kapTkamun Gold HeMae
6i3Hec «YHiBepcanbHa Gold» 3 hoTo B KJIEHTCbKUX onepawin
GOLD-kny6i (Ha micsaub) (npnbyTKoBMX ab0 BUAATKOBMX)
npoTtsarom 90 AHiB, CANCAHHSA
YNIE€HCbKOro BHECKY MPUMUHAETLCSA
00 TUX Nip, NOKN KapTKOIO He
CKOpUCTalTbCA
147 Po3papibHuin BantoTa KapTpaxyHKy iMeHHOoi IpuBHAa, ponapwu CLUA, eBpo,
6i3Hec KapTKkn «YHiBepcanbHa Gold» 3 pyoni P®
doTOo
148 Po3ppibHnin O6cnyroByBaHHSA NAaTiXKHOI iIMEHHOT Be3KowWwTOoBHO
6i3Hec KapTKku «YHiBepcanbHa Gold» 3
¢doTo
149 Po3papibHuin MepeBnnycK iMeHHOT KapTKun 150 rpH
6i3Hec «YHiBepcanbHa Gold» 3 hoTo 3a
CTPOKOM gAii
150 Po3ppibHni MinbroBun nepion 3a iMeHHOO o 55 pHiB (ninbroea craBka
6i3Hec KapTKol «YHiBepcanbHa Gold» 3 | mi€e 3a yMOBM noraweHHs po 25
¢oTo Yyucaa Micaus, HacTynHoOro 3a
0,aTol0 BUHUKHEHHA
3aboproBaHocTi)
151 Po3ppibHuin Po3mip 060B’'sA3k0BOro LWoMica4yHoro | - 5% Bip 3aboproBaHocTi, ane
6i3Hec njaTexy 3a iMEHHOIO KapTKOto He MeHwe HiX 100 rpH,
«YHiBepcanbHa Gold» 3 dhoTo LWOMicA4YHO; - 10% Big,
3aboproBaHoOCTi, afne He MeHLue
100 rpH, WLOMICAYHO - Yy pasi
MPOCTPOYKMU, NOYUHAIOYM 3
OPYroro Micaua NpoCTPOYEHHA
152 Po3ppibHuin ba3oBa npoueHTHa CTaBka Ha 3.4%
6i3Hec 3aJunwok 3aboproBaHoCTi 3a
iMeHHoI KapTKoto «YHiBepcaibHa
Gold» 3 poTo (nicnsa 3aKiHYeHHA
niNbLroBOro nepioay) Ha Micsiub ona
KapTOK Y rPUBHI
153 Po3npibHun HapaxyBaHHA NpOLEHTIB Ha - 80 01.06.2021- 4% (3a ymoBM
6i3Hec cepeHbOMICAYHUIA 3aULLOK 3a akTuBauii 4,eno3uTHOoI
iMeHHOI KapTKot «YHiBepcasbHa BJIAaCTUBOCTI B Cucrtemi
Gold» 3 ¢oTo. MpoueHTH MpuBaTt24 (Wwww.privat24.ua),
HapPaxoBYIOTbHCS Ha 3a/IMLIOK KOLWTIB| po3min «Moi paxyHKu»); - 3
noHap 100 rpH 3a KOXXHUIM AeHb. |01.06.2021 - He TapudiKyeTbCA.
MpoueHTN 3apaxoByOTbLCS Ha AKTUBaLiA 0,eno3UTHOI
pPaxyHOK «BboHyc MNac» 0CTaHHLOro BJ1IaCTUBOCTI He AOoCTynHa.
OHA KOXKHOro MicsiLs
154 Po3pgpibHnin MnaTa 3a KOPUCTYBaHHS KPEAUTOM 6,8%
6i3Hec y pa3i NpocTpo4yeHHs 3060B's13aHb
3a iIMEHHOI0 KapTKO
«YHiBepcanbHa Gold» 3 oTo, Ha
Micaub
155 Po3apibHnn KoMmicisi 3a 3HATTS BNAaCHUX KOLUTIB 1% 1% 2%
6i3Hec 3a iIMEHHOI0 KapTKOto

«YHiBepcanbHa Gold» 3 coTOo: y
baHKkoMaTax i NyHKTax Buaadi
roTiBku MpusaTtbaHky y
6aHKOMaTax i MyHKTax BuAaYi
roTiBKM iHWNX B6aHKiB YKpaiHn y
6aHKoMaTax i NyHKTax Buaayvi
roTiBKWN 3aKOPAOHHUX HBaHKiB




156 Po3apibHnn Komicisi 3a 3HATTSA KpeaUTHUX CymMma 3HaTTA: Tapud: 1-100 rpH
6i3Hec KowTiB y 6baHKOMaTax i MyHKTax -7 rpH; 100,01-200 rpH - 12
Bupadi rotisku MNpusatbaHky, 6yab-| rpH; 200,01-300 rpH - 18 rpH;
AKUX YKPATHCbKUX | 3aKOPAOHHUX 300,01-400 rpH - 24 rpH;
6aHKiB, a TakoX 3a onepadlii 3 quasi- 400,01-500 rpH - 30 rpH;
roTiBKOIO 3@ iIMEHHOIO KapTKOI0 500,01-1 000 rpH - 47 rpH;
«YHiBepcanbHa Gold» 3 hoTo noHapg 1 000 rpH - 4% Big cyMmu
3HATTA
157 Po3npibHunn [onaTKoBa KOMiCia 3a 3HATTSA 2 rpH (OKpiM 3HATTA Yepe3 QR-
6i3Hec KOLITIB 3 iIMEHHOT KapTKun Kon)
«YHiBepcanbHa Gold» 3 dhoTo 6e3
HasIBHOCTI KapTKu B Kaci abo 4yepes
6aHkoMaT 3a [4OMOMOro Nocayru
«Onepauii 6e3 KapTKu»
158 Po3ppibHuin MonoBHEHHS IMEHHOT KapTKKn 5 rpH 0,5% Big cymn (MiHiMmym 5 *Mpn NOMNOBHEHHI KapTku (6e3
6i3Hec «YHiBepcanbHa Gold» 3 poTo 6e3ii | rpH)*, 0,2% Big, cyMm (MiHiMYM | NPUCYTHOCTI KapTKK) B TepMiHanax
HasABHOCTI***: y Kaci baHKy Yepes 2 rpH) - NONOBHEHHA KapTKMu camoobcnyroByBaHHA, Tapud
TepMiHan camoobcnyroByBaHHS KNieHTOM BaHKy (akuinHun cTaHoBuTb 0,5 % Big cymun
Tapud)** MOMNOBHEHHSA (MiHIMyM 5 FpH),
OKPYrieHo 3a CiTkow **[ns
BJIaCHUKIB KapTok MpuBaTbaHKy aie
aKkuinHum Tapud - 0,2% Big cymn
NOMNOBHEHHSA (MiHIMYM 2 rpH),
OKPYF/IEHO 3a CiTKOW *** - B TOMY
YUCAi NPY NOMOBHEHHI KapTKn Yyepes
MeHo "lMONOBHUTN KapTKYy -
MoBTOpPMTYK NNaTiX", MEHIO
"MonoBHUTN KapTKy - Mol KapTku",
3apaxyBaHHs pewTn (Big 50 rpH.)
159 Po3ppibHuin [oBifka nNpo cTaH 3aboproBaHoOCTI 100 rpH. dopMyBaHHA oBiakn B MpueaTt24 -
6i3Hec 3a iIMEHHOI0 KapTKOt 6e3KoLWTOBHO
«YHiBepcanbHa Gold» 3 hoTo y
BigOiNneHHi
160 Po3apibHnin HafaHHA BUNUCKN 3@ iIMEHHOIO 100 rpH. dopmyBaHHS oBiAKK B MNpuBaT24 -
6i3Hec KapTKol «YHiBepcanbHa Gold» 3 6e3KoWTOBHO
¢doTo y BigAineHHi 6aHky 3a byab-
AKWUN nepion
161 Po3npibHnn Komicis 3a onep>xaHHs 6banaHcy Ha 3 rpH (okpim Yyeka onepauii
6i3Hec Yyek y baHKOMaTax i TepMiHanax 3HATTA roTiBKM)
camoobcnyrosyBaHHs MNpusaTtbaHky
3a iIMEHHOI0 KapTKOol
«YHiBepcanbHa Gold» 3 choTo
162 Po3papibHuin OnnaTa iMEHHOIO KapTKOot 1% (min 3 rpH, max 1000 rpH) B
6i3Hec «YHiBepcanbHa Gold» 3 poTo Ha paxyHOK BJIaCHMX KOLWUTIB abo
paxyHOK topnan4Hoi ocobu B 3% B paxXyHOK KpeauTHUX
MpuBaTbaHKy (NnaTix nNo YkpaiHi) | kowTiB. [LOoAaTKOBO CTATY€ETbCA
20 rpH, sKWo onsaarta
3AiNCHIOETbLCA 3a TenecgoHOM
163 Po3apibHnn OnnaTa iMEHHOIO KapTKOlO 1% (min 3 rpH, max 1000 rpH) B
6i3Hec «YHiBepcanbHa Gold» 3 poTo Ha pPaxyHOK BJIaCHMX KowTiB abo
paxyHOK Opnan4Hoi ocobun B 3% B paxyHOK KpeAuTHUX
iHLLIOMY yKpaiHCbkOMy BaHKy KowWTiB. JLOAaTKOBO CTANy€ETbCA
(nnaTi>k No YkpaiHi) 20 rpH, AKW,0 onJjiata
3AINCHIOETbCA 3a Tesie(PpOHOM
164 Po3npibHnn Mepekas 3 iMEeHHOI KapTKun 4% B paxyHOK KpeauTHUX
6i3Hec «YHiBepcanbHa Gold» 3 oTo Ha KowTiB a60 6e3KoLTOBHO B
KapTKy «YHiBepcajibHa», y TOMy paxyHOK BJIaCHUX KOLUTIB.
4yuncni knacy Gold, noTo4HMUN JonaTKoBO CTAryeTbca 20 rpH,
paxyHoK ¢i3. ocobu AIKLLLO onJiaTa 3[,iACHIOETLCA 3a
TenecgoHoOM
165 Po3ppibHuin Mepekas 3 iMEHHOI KapTKun 4% B paxyHOK KpeauTHUX
6i3Hec «YHiBepcanbHa Gold» 3 poTo Ha kowTiB a6o 0,5% B paxyHOK
KapTky Ans BunnaT, y TOMy Ynuchi BJIaCHMX KOLWWITiB. loaaTKoOBO
30/10Ty KapTKy ons sunnat CTAryeTbca 20 rpH, AKLWO
nepekas 3AiNCHIOETbLCA 3a
TenecgoHoOM
166 Po3apibHnn Mepekas 3 iMeHHOI KapTKKn Ykpainuu: 1% (min 5 rpH) + 3%
6i3Hec «YHiBepcanbHa Gold» 3 poTo Ha 3a paxyHOK KpeauUTHUX KOLWITIB
KapTKy iHWoro 6aHkKy 3apy6i>kHoro 6aHky: 2% (min
50 rpH) + 3% 3a paxyHOK
KPeaAUTHUX KOLUTIiB
167 Po3ppibHuin Kowmicis 3a nepekas KowTiB 3a 4% B paxyHOK KpeauTHUX
6i3Hec nporpamamm «Onnata YaCTUHaMN» KOLUTiB, NaaTiX 3a paxyHOK
Ta «MnTTEBa po3CTpoYKa» Ans BJIAaCHUX KOLUTIB - He
iMEHHOT KapTKKN «YHiBepcasbHa TapudikyeTbcs.
Gold» 3 ¢poTo
168 Po3npibHnn OnnaTa iMEHHOIO KapTKOto Be3KOowWTOBHO
6i3Hec «YHiBepcanbHa Gold» 3 choTo B

TOproBesibHNUX TOYKax Ta iHTepHeT-
Mara3snHax




169 Po3ppibHnin IH(hOpMyBaHHSA 3a IMEHHOI KapTKOK Be3KowWwTOBHO
6i3Hec «YHiBepcanbHa Gold» 3 poTo Yepes
SMS abo ponaTtok lNpuBaT24
170 Po3npibHnn MopsAAoK NnoralieHHs LUTpadum, neHA, npocTpoUeHi
6i3Hec 3aboproBaHoOCTi 3a iMEHHOIO KOMicii, npocTpo4eHi NnpoueHTH,
KapTKol «YHiBepcanbHa Gold» 3 NPOCTPOYEHUN KpeauT,
¢oTo Mif Yac BHECEHHA rpollen Ha |HapaxoBaHi KoMicii, HapaxoBaHi
KapTpaxyHoK npoueHTH, 3aboprosaHicTb 3a
KpeauTHUM NiMiToM
171 Po3ppibHuin EchekTnBHa NpoueHTHa CTaBka 3a 51.76%
6i3Hec iMeHHOI0 KapTKot «YHiBepcasbHa
Gold» 3 ¢poTO
172 Po3pgpibHnin Komicist 3a MOHITOpUHI HeakTMBHOro| 100 rpH 3a nepLwiuM pik Ta 500
6i3Hec paxyHKy «boHyc Mntoc» iMeHHOi | rPH KOXKHOI0 HacTYNMHOro PoKy,
KapTKkun «YHiBepcaibHa Gold» 3 ane He GinbLwe 3anUWIKy
¢oTo (AKwo npotarom 500 OHiB KOLUTiB Ha paxyHKy «BoHyc
nocninb onepawii 3a paxyHKoOM Mnoc»
«BoHyc MNnac» He 34INCHIOITLCS i
BiACYTHi aKTUBHI KapTKu)
173 Po3npibHun KoMicist 3a MOHITOPUHT iMeHHOI noHap 12 micsauis Tomy - 100
6i3Hec KapTKun «YHiBepcanbHa Gold» 3 rpH 3a piK, noHan 24 micaui
¢oTo, CTPOK Aii AKOoi 3aBepwmBCcs Ta| ToMy - 500 rpH 3a pik, ane He
3a AKO0 6 MicsLiB nocnifb He Byno |GinbLIe Bif, 3a/MLLKY KOLWITIB Ha
onepauin (BigCYTHI iHWI aKTUBHI KapTui
KapTKu)
174 Po3npibHunn Komicisi 3a 3HATTS KOWTiB 3 iMeHHOoi | [lito4a KOMicia 3a NONOBHEHHA
6i3Hec KapTkn «YHiBepcanbHa Gold» 3 TenedoHy B o6paHOMy KaHani
¢oTo Ans onnaty MobinbHOro + 1% - 3a paxyHOK KpeauTHUX
TenedoHy KOLTIB
175 Po3papibHuin Tun mnTTEBOI KapTKun KOHiopa KapTku Mi>kHapoaHux
6i3Hec naaTi>xHux cuctem Visa Ta
MasterCard
176 Po3apibHun BapTicTb ochopmMneHHs MUTTEBOI Be3KOLWTOBHO - 32 YMOBM, L0
6i3Hec KapTku KOHiopa 3a ocTaHHi 365 gHIiB KNi€eHTOM
ocdopmMmneHo g0 6 KapTok
MUTTEBOro BUNYCKY (CyMapHO
no BciMm npoaykrtam); 100.00
rPH - 32 YMOBM, LU0 3@ OCTaHHI
365 pHiB KnieHToM opopMseHo
6 Ta GinbLie KAPTOK MUTTEBOIO
BMNYCKY (CymMapHO no BCiM
npoaykraMm)
177 Po3apibHnn BantoTa KapTpaxyHKy MUTTEBOI FpuBHA
6i3Hec KapTku KOHiopa
178 Po3ppibHnin Mo>xnuBicTb 3 803BOJly 6aTbKiB O rpH
6i3Hec YCTaHOBUTU KPEeAUTHWIA NiMIT Ha
MuTTEBY KapTKy tOHiopa
179 Po3pgpibHnin MNinbroesui nepion 3a MNUTTEBOIO Do 55 pHiB (ninbroBa craBka
6i3Hec KapTkoto FOHiopa (no porosopam | mi€ 3a yMOBM norawieHHs po 25
BigkpuTum go 01.07.2019) Yyucna Micaua, HacTynHoro 3a
AaTol0 BUHUKHEHHSA
3aboproBaHocTi)
180 Po3ppibHnin Po3Mip 060B’'A3KOBOI0 LLOMICAYHOIO He MeHwe 30 rpH, ane He
6i3Hec naaTexy 3a MuTTEBOK KapTKoio Oinblue 3aNULIKY
lOHiopa (no gorosopam BiAKPUTUM 3aboproBaHocTi
0o 01.07.2019)
181 Po3apibHun ba3oBa npoueHTHa CTaBKa Ha 3.6 %
6i3Hec 3a/IMLWOK 3aboproBaHOCTI 3a
MuTTEBOK KapTkoto KOHiopa (nicns
3aKiH4YeHHA NinbroBoro nepiony) Ha
MicAub (Mo gorosopam BiAKPUTUM
0o 01.07.2019)
182 Po3npibHnn Ba3oBa npoueHTHa CTaBKa Ha - 0o 01.06.2021- 4% (3a ymoBM
6i3Hec 3a/IMWOK 0COBNCTMX KOLITIB 3a aKkTuBauii A,eno3uTHOI
MUTTEBO KapTkoto FOHiopa (Big BNIaCTUBOCTI B Cucrtemi
100 rpH) Ha pik MpuBaTt24 (Www.privat24.ua),
po3ain «Moi paxyHKu»); - 3
01.06.2021 - He TapudikyeTbCcA.
AKTMBaLiA 0,eno3nTHOoI
BNIaCTUBOCTI He AoCTynHa.
183 Po3ppibHnin O6cnyroByBaHHS naaTiXKHOI Be3kowWwTOoBHO
6i3Hec MnTTEBOI KapTkn KOHiopa




184 Po3ppibHnin MepeBunyck MNTTEBOI KapTku Bbe3KoLwWTOBHO - 3a YMOBM, LU0
6i3Hec KOHiopa 3a cTpokoMm aii 3a ocTaHHi 365 pHIiB KNnieHTOM
ocdopmMmneHo Ao 6 KapTok
MUTTEBOIro BUNYCKy (CyMapHoO
no BciMm npoayktam); 100.00
rPH - 32 YMOBM, LU0 3@ OCTaHHI
365 pHiB KNiEHTOM odopMIIeHO
6 Ta Ginbluie KAPTOK MUTTEBOIO
BUMNYCKY (CyMapHO no BCiM
npoaykram)
185 Po3ppibHuin MnaTa 3a KOPUCTYBaHHSA KPeaANTOM 7,2%
6i3Hec y pa3i NpocTpoyeHHs 3060B's13aHb
3a MuTTeEBOIO KapTkoto KOHiopa, Ha
MicsiLb
186 Po3ppibHuin KoMmicis 3a 3HATTSA BNAaCHUX KOLWITIB 1% 1% 2%
6i3Hec 3a mnTTEBO KapTkoto HOHiopa: y
baHKoMaTax i NyHKTax Buaadi
roTiskn MpusaTtbaHky y
6aHKOMaTax i MyHKTax BuaaYi
roTiBKW iHWKX 6aHKiB YKpaiHu y
6aHKoMaTax i NyHKTax Buaadi
roTiBKWN 3aKOPAOHHUX 6aHKiB
187 Po3npibHnn KoMicisi 3a 3HATTA KpeanTHUX CymMma 3HatTA: Tapud: 1-100 rpH
6i3Hec kKowTiB y 6aHKOMaTax i MyHKTax 7 rpx 100,01-200 rpH 12 rpH
Buaadi rotieku MNpueatbaHky, byab- 200,01-300 rpH 18 rpH
AKNX YKPAIHCbKMX | 3aKOPOOHHNX
6aHKiB, a TakoXX 3a onepauii 3 quasi-
roTiBKOW 3a MUTTEBOIO KapTKoto
lOHiopa (no gorosopaM BiAKPUTUM
0o 01.07.2019)
188 Po3ppibHnin [NonaTKoBa KOMICisl 3@ 3HATTS 2 rpH (OKkpiM 3HATTA Yyepe3 QR-
6i3Hec KOLWTiB 3 MUTTEBOI KapTKun KOHiopa Kop)
6e3 HasiBHOCTI KapTku B Kaci abo
Yyepe3 6aHKOMaT 3a [OMOMOroto
nocnyrn «Onepauii 6e3 kKapTkn»
189 Po3ppibHuin MonoBHEHHA MUTTEBOT KapTkun 5 rpH 0,5% Big cymn (MiHiMmym 5 *Mpn NOMOBHEHHI KapTku (6e3
6i3Hec FOHiopa 6e3 ii HasiBHOCTI***: y kaci | rpH)*, 0,2% Big, cyMu (MiHiMyM | NPUCYTHOCTI KapTKN) B TepMiHanax
H6aHKy 4yepes TepMiHan 2 rpH) - NONOBHEHHSA KapTKun camoobcnyrosyBaHHS, Tapud
camoobcnyroByBaHHS KNieHTOM BaHKy (akuinHun cTaHoBuTb 0,5 % Big cymun
Tapudg)** MOMOBHEHHS (MiHiMYyM 5 rpH),
OKPYrieHo 3a CiTkow **[ns
BJIaCHUKIB KapTok MpuBaTbaHKy aie
aKkuinHum Tapudg - 0,2% Big cymn
NOMNOBHEHHSA (MiHIMYM 2 rpH),
OKPYr/IEHO 3a CiTKOI *** - B TOMy
YMCAi MPU NONOBHEHHI KapTKu Yepes3
MeHto "lMONOBHUTN KapTKYy -
MoBTOpPMTYK NNaTixX", MEHIO
"MonoBHUTK KapTKy - Moi kapTkn",
3apaxyBaHHA pewTn (Big 50 rpH.)
190 Po3papibHuin [oBifka nNpo cTaH 3aboproBaHoOCTI 100 rpH. dopMyBaHHA OoBiakn B MpueaTt24 -
6i3Hec 3a MuTTEBOI KapTkoto KOHiopa y 6e3KoWwToBHO
BigdiNeHHi
191 Po3apibHun HafgaHHA BUNUCKN 3@ MUTTEBOIO 100 rpH. dopmyBaHHA A0BiAKK B MNpusaTt24 -
6i3Hec KapTkoto FOHiopa y BiagineHHi 6e3KoLTOBHO
6aHKy 3a 6yab-sKnin nepion
192 Po3papibHuin Komicisi 3a oaep>xaHHsA 6anaHcy Ha 3 rpH (okpiM yeka onepauii
6i3Hec Yyek y baHKOMaTax i TepMiHanax 3HATTA roTiBKM)
camoobcnyroByBaHHA MNpusaTtbaHKy
3a MnTTEBOIO KapTkoto KOHiopa
193 Po3ppibHuin OnnaTta mutTeBOO KapTkot KOHiopa|1% (min 3 rpH, max 1000 rpH) B
6i3Hec Ha paxyHoOK puanyHoi ocobu B paxyHOK BJaCHUX KowTiB. 3% B
MpuBaTbaHKy (NnaTiX No YKpaiHi) [paXxyHOK KpeaUTHUX KowTiB (no
AOroBopam BiAKpUTUM A0
01.07.2019) . lopaTKoBO
cTAryeTbca 20 rpH, AKLWO
onsiata 34iNCHIOETbCA 3a
TenecdoHOM
194 Po3ppi6bHnin OnnaTta mutTeBO KapTkoto FOHiopa|1% (min 3 rpH, max 1000 rpH) B
6i3Hec Ha paxyHOK lopuan4Hoi ocobum B paxyHOK BJIAaCHUX KowTiB. 3% B

iHWOMY yKpaiHCbKOMYy BaHKy
(nnaTixx no YkpaiHi)

PaxXyHOK KpeAuTHUX KowTiB (no
AoroBopam BiAKpUTUM A0
01.07.2019) . LopaTKOBO
cTAryerbca 20 rpH, AKLW,O0
onsaTa 3A4iNCHIOETLCA 3a

TenecgoHOM




195 Po3apibHnn MNepekas 3 MuTTEBOI KapTkn tOHiopa 4% B paxyHOK KpeauTHUX
6i3Hec Ha KapTKy «YHiBepcasbHa», y TOMy KowTiB (No morosopam
yucni knacy Gold, noTo4yHUn BigKpuTuM go 01.07.2019), a6o
paxyHoK ¢i3. ocobu 0€e3KOLUTOBHO B paxXyHOK
BJIAaCHMX KOLWITiB. loaaTKoOBO
cTAryerbcsa 20 rpH, AKLWLO
onsaTta 3AiNCHIOETLCA 3a
TenecgpoHOM
196 Po3npibHunn Mepeka3 3 MuTTEBOI KapTkun KOHiopa 4% B paxyHOK KpeauTHUX
6i3Hec Ha KapTky ans BunaaT, y ToMy KowTiB (Mo porosopam
yucni 30710Ty KapTKy A4 BunaaT |Biakputum ao 01.07.2019), a6o
0,5% B paxyHOK BJlaCHUX
KowTiB. [LopaTKOBO CTATYETbCA
20 rpH, AKWL,0 NnepeKas
30iMCHIOETbLCA 3a Tesie(pOHOM
197 Po3npibHnn Mepeka3 3 MuTTEBOI KapTkun KOHiopa 1% (min 5 rpH) + 3% 3a
6i3Hec Ha KapTKy iHworo 6aHKy YkpaiHu: paxyHOK KpeauTHUX KOLUTIB
3apy6i>kHoro 6aHKy (no
Aorosopam BiAKpUTUM A0
01.07.2019): 2% (min 50 rpH) +
3% 3a paxyHOK KpeauTHUX
KOLWTiB (MO AoroBopam
Biakputum no 01.07.2019)
198 Po3apibHnn OnnaTa MuTTeEBOIO KapTkoto KOHiopa Be3KowToOBHO
6i3Hec B TOProBesIbHUX TO4YKax Ta
iHTepHeT-MarasunHax
199 Po3npibHnn IH(hOpMyBaHHA 3a MUTTEBOIO Be3KowWTOBHO
6i3Hec KapTkoto lOHiopa yepe3 SMS abo
pnopaTtok MpueaTt24
200 Po3apibHnn Mopafok noratueHHs MpocTpoyYyeHux NPoLeHTiB No
6i3Hec 3aboproBaHoOCTI 3a MUTTEBOIO KpeauTy, NPOCTPOYEHOoro Tina
KapTkoto lOHiopa nig 4ac BHeCEeHHA | KpeanTy, NPOLEHTIB A0 cnaaTn
rpoLLen Ha KapTpaxyHokK (no no KpeauTy, TiJla KpeauTy Ao
[0roBopam BiAKpUTUM A0 onnaTtu, wrtpadis, KOMiIcCiH,
01.07.2019). neHi.
201 Po3npibHun KoMicist 3a MOHITOpUHI HeakTuBHOro| 100 rpH 3a nepwui pik Ta 500
6i3Hec paxyHKy «BoHycC M0C» MUTTEBOI | FPH KOXKHOro HAaCTYNMHOro pokKy,
KapTku KOHiopa (AKLWo NpoTSarom ane He Ginblue 3a5ULLKY
500 pHiB nocnifb onepadii 3a KOLUTiB Ha paxyHKy «BoHyc
paxyHKoM «BboHyc MNnoc» He Mmoc»
30INCHIOITLCSA | BiACYTHI aKTUBHI
KapTKK)
202 Po3pgpibHnin Komicist 38 MOHITOPUHI MUTTEBOT noHap 12 micsauis Tomy - 100
6i3Hec KapTku FOHiopa, cTpok Aii akoi rpH 3a piK, noHan 24 micaui
3aBepLUMBCA Ta 3a AKot 6 Mmicauis | ToMmy - 500 rpH 3a pik, ane He
nocnine He 6yso onepauil (BiACYTHi [Binblue Bip 3anUMLIKY KOLWITIB Ha
iHWIi aKTUBHI KapTKK) KapTui
203 Po3ppibHnin KoMicisi 3@ 3HATTS KOWTIB 3 IDio4ya KoMicis 3a NONOBHEHHA
6i3Hec MnTTEBOI KapTKkn tOHIopa ons TenecdoHy B o6paHOMy KaHani
onnatu MobinbHOro TenedoHy + 1% - 3a paxyHOK KpeauTHUX
KowTiB (No morosopam
BiaKkputum po 01.07.2019)
204 Po3ppibHuin Tun imeHHOi KapTkun KOHiopa 3 ¢oTo, KapTku Mi>bKHapoaHux
6i3Hec KapTku 3 iHaAuBigyanbHUM nnaTi>)kHux cuctem Visa Ta
Oun3ariHoMm Ta KapTku 3 MasterCard
iHOWBiAYyanbHUM AN3aHOM 3 hOTO.
205 Po3ppibHnin BapTicTb ohopMNeHHs iMEHHOT 50/99/149 rpH.
6i3Hec KapTku FOHiopa 3 poTo/KapTku 3
iHOMBIiAYyanbHUM An3anHoM/KapTku
3 iHAMBIAYaNbHUM AN3aAHOM 3
¢doTo.
206 Po3ppibHuin BantoTa KapTpaxyHKy iMeHHOoi FpuBHA
6i3Hec KapTku HOHiopa 3 oTo, KapTku 3
iHOVBIiAyanbHUM AM3allHOM Ta
KapTku 3 iHaAnBigyanbHUM
OUn3aliHOM 3 ¢hoToO.
207 Po3pgpibHnin Mo>xnuBicTb 3 803BOJ1y 6aTbKiB 0 rpH
6i3Hec YCTaHOBUTU KPeAUTHUI NiMIT Ha
imeHHy KapTky HOHiopa 3 ¢oTo,
KapTky 3 iHAMBiAyabHUM
Aun3sariHoMm, Ta KapTky 3
iHOWBiAYyaNbHUM AN3aiHOM 3 (hOTO.
208 Po3apibHuin Minbrosun nepiod 3a iMeHHOO ho 55 aHiB (ninbroea craBka
6i3Hec KapTkoto HOHiopa 3 ¢hoT0, KapTkoto | mi€e 3a ymoBM norawueHHsa o 25

3 iHAMBIAYyaNbHUM AN3aHOM Ta
KapTKoto 3 iHAnBiAyanbHUM
OU13aiHOM 3 (hOTO

Yyucna Micausa, HaACTyNHoOro 3a
BaTOl0 BUHUKHEHHSA
3aboproeaHocTi)




209

Po3ppibHnin
6i3Hec

Po3Mip 060B’'A3KOBOIr0 LLOMICAYHOIO
nnaTexy 3a iMmeHHo KapTkoto
lOHiopa 3 ¢hoTo, KapTkoto 3
iHOVBIiAyanbHUM OM3alHOM Ta
KapTKoto 3 iHaAuBiAyanbHMUM
Oun3aiHoM 3 hoTO (Mo foroBopam
BigkpuTum go 01.07.2019).

He MeHwe 30 rpH, ane He
Oinblue 3anULIKY
3aboproBaHocTi

210

Po3ppibHnin
6i3Hec

ba3oBa nMpoLeHTHa CTaBka Ha
3a7unwok 3aboproBaHoCTi 3a
imeHHolo KapTkoto FOHiopa 3 coTo,
KapTkoto 3 iHauBiAyanbHUM
nnsanHoMm Ta KapTkoto 3
iHOMBiAYaNbHUM AN3aiHOM 3 (hOTO
(nicnsa 3aKiHYeHHA NiNbroBoro
nepioay, N0 4OroBopaM BiAKPUTUM
00 01.07.2019) Ha micaub

3.6 %

211

Po3ppibHnin
6i3Hec

ba3oBa npoLeHTHa CTaBka Ha
3aJINWOK 0COBMCTMX KOLITIB 3a
imeHHolo KapTkoto FOHiopa 3 ¢oTo,
KapTKoto 3 iHAuBiAyanbHUM
nnsanHoMm Ta KapTkoto 3
iHOMBiAYyaNbHUM AN3aiHOM 3 (hOTO
(Big 100 rpH) Ha pik.

- 0o 01.06.2021- 4% (3a ymoBM
aKkTuBauii 4,eno3uTHOoI
BJIAaCTUBOCTI B Cucremi

MpueaT24 (Www.privat24.ua),

po3ain «Moi paxyHku»); - 3

01.06.2021 - He TapudiKyeTbCA.

AKTUBaLiA 0,eno3UTHOI
B/J1IaCTUBOCTI He JOoCTynHa.

212

Po3papibHuin
6i3Hec

O6cnyroByBaHHs NaaTiXKHOI iIMeHHoOT
KapTku HOHiopa 3 oTo, KapTku 3
iHOVBIiAyanbHUM AM3allHOM Ta
KapTku 3 iHaAnBigyanbHUM
Oun3aliHOM 3 ¢hoTo.

Be3KowWTOBHO

213

Po3npibHunn
6i3Hec

MepeBunyck imeHHoi KapTkun
lOHiopa 3 hoTo/KapTku 3
iHOVBIiAYyanbHUM An3anHoOM/KapTKku
3 iHOMBIAyaNnbHUM OM3aiHOM 3 hOTO
3a CTPOKOM gl

50/99/149 rpH.

214

Po3ppibHnin
6i3Hec

MnaTa 3a KOPUCTYBaAHHS KPEAUTOM
y pasi npocTpoyeHHs 3060B'A3aHb
3a iMmeHHo KapTkoto KOHiopa 3
doTo/KapTKolo 3 iHAMBIAYyaNbHUM
nunsanHom/KapTkoto 3
iHOMBiAYyaNbHUM AN3aiHOM 3 (hOTO
Ha Micaub

7,2%

215

Po3ppibHnin
6i3Hec

Komicisi 3a 3HATTS BNaCHUX KOLUTIB
3a iMmeHHo KapTkoto KOHiopa 3
hoTo, KapTKoto 3 iHAMBIAYyaNbHUM
nn3anHoMm Ta KapTkoto 3
iHOMBIAYaNbHUM OM3alHOM 3 OTO:
y 6aHKOMaTax i MyHKTax Buaadi
roTiskn MNMpueaTtbaHky/y
6aHKoMaTax i NyHKTax Buaavi
roTiBKM iHWKMX 6aHKiB YKpaiHu/y
6aHKOMaTax i NyHKTax BuAaavi
roTiBKW 3aKOPAOHHUX BaHKiB

1%/1%/2%

216

Po3npibHnn
6i3Hec

KoMicist 3a 3HATTA KpeanTHUX
KowTiB y 6aHKOMaTax i MyHKTax
Buaaudi rotieku MNpueaTtbaHky, 6yab-
SAKNX YKPAIHCbKMX i 3aKOPAOHHNX
6aHKiB, a TakoXX 3a onepauii 3 quasi-
roTiBKOI 3a iMeHHO KapTKkoto
lOHiopa 3 ¢hoTo, KapTkoto 3
iHOVBIiAyanbHUM AM3allHOM Ta
KapTKoto 3 iHaAuBiAyanbHUM
OUn3aliHOM 3 ¢hoTO.

CymMma 3HatTA: Tapud: 1-100 rpH
-7 rpH; 100,01-200 rpH - 12
rpH; 200,01-300 rpH - 18 rpH

217

Po3npibHun
6i3Hec

NonaTKoBa KOMICist 3@ 3HATTS
KowTiB 3 iMeHHOI KapTku tOHiopa 3
hoTo, KapTKu 3 iHAUBIAYaNbHUM
nun3sariHoMm Ta KapTku 3
iHOVBiAyanbHMM AN3aiHOM 3 (hOTO
6e3 HassBHOCTI KapTKun B Kaci abo
yepe3 6aHKOMaT 3a AOMOMOrot

nocnyru «Onepauii 6e3 KapTKn»

2 rpH (OKpiM 3HATTA Yepe3 QR-
Kop)




218 Po3apibHnn MonoBHeHHS iMeHHOT KapTKu 5 rpH 0,5% Big cymu (MiHiMyM 5 *Mpu NonoBHeHHi KapTkn (6e3
6i3Hec lOHiopa 3 oTo, KapTku 3 rpH)*, 0,2% Bip cymn (MIHIMYM | NPUCYTHOCTI KapTKK) B TepMiHanax
iHAMBIAYyaNbHUM AM3aHOM Ta 2 rpH) - NONOBHEHHSA KapTKu1 camoobcnyrosyBaHHS, Tapud
KapTku 3 iHAnBiAyanbHUM KNieHTOM BaHKy (akuinHun cTaHoBuTb 0,5 % Big cymun
nunsanHom 3 coTo 6e3 i Tapudg)** NOMNOBHEHHS (MiHIMYM 5 rpH),
HasfABHOCTI®**: y Kaci 6baHKy 4epes OKpYreHo 3a CiTkow **[ns
TepMmiHan camoobcnyroByBaHHS BNlaCHUKIB KapTok MpuBaTbaHKy aie
akuinHum Tapud - 0,2% Big cymn
MOMNOBHEHHSA (MiHIMyM 2 FpH),
OKPYF/IEHO 3a CiTKOW *** - B TOMY
YUCNi NpU NOMOBHEHHI KapTKy Yyepes
MeHo "lMONOBHUTN KapTKYy -
MoBTopUTY NNaTixX", MEHIO
"MonoBHUTN KapTKy - Mol KapTku",
3apaxyBaHHA pewTn (Big 50 rpH.)
219 Po3ppibHunin [oBifka nNpo cTaH 3aboproBaHOCTI 100 rpH. dopMyBaHHA AoBiakn B MpueaTt24 -
6i3Hec 3a iMmeHHo KapTkoto KOHiopa 3 6e3KoWTOBHO
hoTo, KapTKoto 3 iHAMBIAYyaNbHUM
AunsanHom Ta KapTkoto 3
iHOMBIAYyaNbHUM AN3anHOM 3 HOTO Y
BiAAiNEHHI.
220 Po3apibHun HapaHHA BUINCKM 3@ iIMEHHOO 100 rpH. dopmyBaHHA A0BiAKK B MNpusaT24 -
6i3Hec KapTkoto HOHiopa 3 ¢oTo, KapTkoto 6e3KoLTOBHO
3 iHAMBIAYaNlbHUM AMN3aAHOM Ta
KapTkoto 3 iHaMBiAyabHUM
On3anHoM 3 hoTo Yy BigaiNneHHi
6aHKy 3a byab-akum nepiof.
221 Po3npibHunn KoMicisi 3a ogep>kaHHA 6anaHcy Ha 3 rpH (oKpiM Yyeka onepauii
6i3Hec Yyek y baHKOMaTax i TepMiHanax 3HATTA roTiBKM)
camoobcnyroByBaHHA MNpuBaTtbaHKy
3a iMmeHHoto KapTkoto FOHiopa 3
hoTo, KapTKoto 3 iHAMBIAYyaNbHUM
AunsanHom Ta KapTkoto 3
iHOMBiAYyaNbHUM AN3aliHOM 3 OTO.
222 Po3npibHnn OnnaTa imeHHoW KapTkoto KOHiopa 3({1% (min 3 rpH, max 1000 rpH) B
6i3Hec ¢oTo, KapTKolo 3 iHAMBIAYaNlbHUM | paXyHOK BJIaCHMX KOLWITiB. 3% B
AunsanHom Ta KapTkoto 3 pPaxXyHOK KpeAuTHUX KowTiB (no
iHOVBiAYyaNbHUM OM3aiHOM 3 (hOTO AOroBopam BiAKpUTUM A0
Ha paxyHOK lopuan4Hoi ocobu B 01.07.2019) . lopaTKOBO
MpuBaTbaHKy (NnaTix no YkpaiHi) CTAryeTbca 20 rpH, AKLWO
onnarta 3AiMCHIOETbLCA 3a
TenecgoHOM
223 Po3apibHnn OnnaTa iMmeHHot KapTkoto OHiopa 3(1% (min 3 rpH, max 1000 rpH) B
6i3Hec $oTO, KapTKoto 3 iHAMBIAYaSIbHUM | paXyYHOK BJIACHUX KowTiB. 3% B
nunsanHom Ta KapTkoio 3 PaxyHOK KpeauTHUX KOLWTiB (no
iHOVBiAyaNbHUM AN3aiHOM 3 (hOTO AOroBopam BiAKpuTUM A0
Ha paxyHoOK puanyHoi ocobu B 01.07.2019) . JopaTKOBO
iHLLOMY yKpaiHCbKkOMy BaHKy cTAryerbcsa 20 rpH, AKLWLO
(nnaTi>k No YkpaiHi) onnaTa 34IMCHIOETLCA 3a
TenecgoHoOM
224 Po3papibHuin MNepekas 3 iMmeHHOI KapTku KOHiopa 3 4% B paxyHOK KpeauTHUX
6i3Hec ¢hoTo, KapTku 3 iHAMBIAyanbHUM KOLWTiB (MO Aorosopam
Ou3anHoMm Ta KapTku 3 Biakputum po 01.07.2019), abo
iHOWBiAYyaNbHMUM ON3aiHOM 3 (hOTO 0€e3KOLITOBHO B paxyHOK
Ha KapTKy «YHiBepcasbHa», y TOMy | BJIaCHMX KoOLWITiB. [loaaTKoOBO
yncni knacy Gold, noTo4HMI CTAryeTbca 20 rpH, AKLWO
paxyHok i3. ocobu. onnaTa 3A4IMCHIOETbCA 3a
TenecdoHOM
225 Po3npibHun Mepekas 3 imeHHOi KapTku OHiopa 3 4% B paxyHOK KpeauTHUX
6i3Hec ¢doTo, KapTku 3 iHAMBIAYyaNbHUM KowTiB (Mo porosopam
nu3anHom Ta KapTku 3 Biakputum po 01.07.2019), a6o
iHAMBIAYyanbHUM AM3aliHOM 3 hOTO 0,5% B paxyHOK BJlaCHUX
Ha KapTky ans BMnnaT, y TOMy KowTiB. JLOAaTKOBO CTANYETbCA
yucni 30/10Ty KapTKy Aaa BUNaaT. 20 rpH, AKLWLO NnepeKas
3BiACHIOETLCA 3a Tene(oHOM
226 Po3ppibHnin MNepekas 3 imeHHOT KapTku KOHiopa 3 1% (min 5 rpH) + 3% 3a
6i3Hec hoTo, KapTKu 3 iHAUBIAYaNbHUM paxXyHOK KpeauTHUX KOLWTIB
Aun3ainHoM Ta KapTku 3 3apyb6i>xHoro 6aHky (no
iHOMBiAYyaNbHUM AN3aiHOM 3 (hOTO AoroBopam BiAKpUTUM A0
Ha KapTKy iHWoro 6aHky YkpaiHu: |01.07.2019): 2% (min 50 rpH) +
3% 3a paxyHOK KpeAuTHUX
KowTiB (No morosopam
Biakputum no 01.07.2019)
227 Po3ppibHuin OnnaTa imeHHo0 KapTkoto KOHiopa 3 Be3KowWwTOBHO
6i3Hec oTo, KapTKoto 3 iHAUBIAYaIbHUM

nusanHom Ta KapTkoto 3
iHOMBIAYanbHUM AM3alnHOM 3 hOTO B
TOProBeJsibHUX TOYKaX Ta iHTepHeT-

MarasmHax




Be3KOWTOBHO

228 Po3ppibHnin IH(hOpMyBaHHSA 3a iMEHHO
6i3Hec KapTkoto HOHiopa 3 ¢poTo, KapTKoto
3 iHAUBIAYyaNbHUM AN3aAHOM Ta
KapTkoto 3 iHauBiAyanbHUM
aunsanHom 3 poTo Yepe3 SMS abo
pnopaTtok MpueaTt24
229 Po3npibHun Mopanok noralueHHs MpocTpoyeHux NPoLeHTiB No
6i3Hec 3aboproeaHoOCTi 3a iMeHHOI KpeauTy, NPOCTPOY€eHoro Tina
KapTkoto HOHiopa 3 ¢hoTo, KapTKolo | KpeauTy, NPOLEHTIB A0 cniaaTu
3 iHAUBIAYyaNbHUM AN3aAHOM Ta no KpeauTy, TiNa KpeauTy A0
KapTkoto 3 iHauBiAyanbHUM onnaTtu, wrtpadis, KOMicin,
On3anHoM 3 POTO Mif YaC BHECEHHS neHi.
rpoLen Ha KapTpaxyHOK
230 Po3ppibHnin Komicisi 3a MOHITOpUHI HeakTMBHOro| 100 rpH 3a nepLwiuM pik Ta 500
6i3Hec paxyHKy «BboHyc Mnioc» iMeHHOI | FPH KOXKHOro HaCTYNMHOro pokKy,
KapTku KOHiopa 3 ¢oTo, KapTku 3 ane He GinbLwe 3anULWIKy
iHOMBiAYyaNbHUM AN3aiHOM Ta KOLUTiB Ha paxyHKy «BoHyc
KapTku 3 iHaAnBigyanbHUM Mnoc»
OM3aiHOM 3 (POTO (SKLLO MPOTAroMm
500 pHiB nocninb onepadii 3a
paxyHKoMm «boHyc Mnc» He
3[iMCHIOITBCS | BIACYTHI aKTUBHI
KapTKK).
231 Po3ppibHnin Komicisi 38 MOHITOPUHI iMeHHOT noHap 12 micsauis Tomy - 100
6i3Hec KapTku KOHiopa 3 ¢oTo, KapTku 3 rpH 3a piK, noHan 24 micaui
iHOMBiAYyaNbHMM AN3aliHOM Ta ToMy - 500 rpH 3a pik, ane He
KapTku 3 iHAUBiAyanbHUM GinbLie Big 3anNMLLUKY KOLWITIB Ha
Oun3anHoM 3 oTOo, CTPOK Aii AKoi KapTui
3aBepLUMBCA Ta 3a KO 6 MicAuiB
nocninb He 6yno onepauin (BiaCyTHI
iHWIi aKTUBHI KapTKWN)
232 Po3papibHuin Komicist 3a 3HATTS KOWTIB 3 iMeHHOi | [lito4a KOMicifa 3a NONOBHEHHA
6i3Hec KapTkun HOHiopa 3 ¢oTo, KapTkn 3 | TenecdoHy B o6paHOMy KaHani
iHOMBIAYyaNbHUM AN3aliHOM Ta + 1% - 3a paxyHOK KpeauTHUX
KapTku 3 iHaAnBigyanbHUM KowTiB (No morosopam
Aun3ariHoM 3 hoTo AN15 onnaTun Biakputum po 01.07.2019)
Mob6inbHOro TenegoHy
233 Po3npibHnn Tun MnTTEBOT KapTkn ans sunnat KapTku Mi>XKHapoAaHUX
6i3Hec nnaTti>xHux cuctem Visa Ta
MasterCard
234 Po3npibHnn BapTicTb 0hOpMAEHHS MUTTEBOIT Be3KOoLWTOBHO - 32 YMOBM, L0
6i3Hec KapTku gnsa sunnat 3a ocTaHHi 365 OHIB KJlIiEHTOM
ocdopmMmneHo fo 6 KapTokK
MUTTEBOIO BUNYCKY (CyMapHoO
no BciM npoaykrtam); 100.00
FPH - 32 YMOBM, LU0 3@ OCTaHHI
365 pHiB knieHTOM opopmMneHo
6 Ta GinbLie KAPTOK MUTTEBOIO
BMNYCKY (CyMapHO no BCiM
npoaykram)
235 Po3pgpibHunin BantoTa KapTpaxyHKy MUTTEBOI F'puBHA, ponapm CLUA, eBpo,
6i3Hec KapTku ons sunnat pyoni P®
236 Po3ppibHnin O6cnyroByBaHHS NaaTiXKHOI Be3KowWwTOBHO
6i3Hec MUTTEBOI KapTkn ana smnnat
237 Po3apibHnn Mepesunyck MnTTEBOI KapTkn A1 | Be3KOWTOBHO - 32 YMOBM, LLLO
6i3Hec BMMNAT 3@ CTPOKOM fAii 3a ocTaHHi 365 AHIiB KNieHTOM
ocdopmMmneHo Ao 6 KapTok
MUTTEBOIO BUNYCKY (CyMapHoO
no BciM npoayktam); 100.00
rPH - 32 YMOBM, LU0 3@ OCTaHHI
365 pHiB KNiEHTOM odopmMIeHO
6 Ta GinbLIe KAPTOK MUTTEBOIO
BMNYCKY (CyMapHO no BCiM
npoaykraMm)
238 Po3ppibHuin KoMicisl 3a 3HATTA roTiBkK 3 0% 2%
6i3Hec MUTTEBOI KapTKn ana sunnaT: y
baHKoMaTax i NyHKTax Buaadi
rotisku MpueaTtbaHKy (y T. 4.y
NaTsii, ITanii, MopTyranii) Ta iHWKX
6aHKiB YKkpaiHu y 6aHkoMaTax i
NMyHKTax Buaadi rotTiBky 3a
KOPAOHOM
239 Po3npibHunn [onaTKoBa KOMiCia 3a 3HATTS 2 rpH (OKpiM 3HATTA Yepe3 QR-
6i3Hec KOLWITIB 3 MUTTEBOI KapTku ans Kop)

BunniaT 6e3 HasiBHOCTI KapTKW B Kaci
abo yepe3 6aHKOMaT 3a [OMOMOro

nocnyru «Onepadii 6e3 kKapTKku»




*Mpu NonoBHeHHi KapTkn (6e3

240 Po3ppibHnin Kowmicis 3a nonoBHeHHA MuTTEBOI | - 0,50%; - 0,5% + 5 rpH; - 0,5%
6i3Hec KapTku gns sunnat: - y Npueat24 + 0,5% Big cymu (MiHiMmym 5 NMPUCYTHOCTI KapTKN) B TepMiHanax
6e3roTiBKOBMM MaTexeM 3i CBOiX rpH)*, 0,5% + 0,2% Big, cymm camoobcnyroByBaHHSA, Tapud
KapToK, 6€3roTiBKOBMM niaTexxeM | (MiHIMyM 2 rpH) - nonoBHeHHsA cTaHoBuTb 0,5 % Big cymun
Big TpeTix ocib; - 6e3 ii HasABHOCTI y KapTKu KNnieHTOM BaHky NOMNOBHEHHS (MiHIMYM 5 rpH),
Kaci 6aHKy; - 6e3 ii HasiBHOCTi*** (akuinHun Tapudg)** OKPYreHo 3a CiTKow **[ns
yepes TepMiHan BNlaCHUKIB KapTok MpuBaTbaHKy aie
camoobcyrosyBaHHs. aKkuinHum Tapud - 0,2% Big cymn
MOMNOBHEHHSA (MiHIMyM 2 FpH),
OKPYF/IEHO 3a CiTKOW *** - B TOMY
YUCNi NpU NOMOBHEHHI KapTKy Yyepes
MeHo "lMONOBHUTN KapTKYy -
MoBTopUTY NNaTixX", MEHIO
"MonoBHUTN KapTKy - Mol KapTku",
3apaxyBaHHA pewTn (Big 50 rpH.)
241 Po3ppibHunin 3apaxyBaHHS KOLWITIB HA MUTTEBY Be3KowWwTOBHO
6i3Hec KapTKy ansa sunnaT 3 Aen03nUTHUX
BKManiB
242 Po3pgpibHnin IHpOpMyBaHHSA 38 MUTTEBOIO Be3KowWwTOBHO
bi3Hec KapTkoto ons sunnat Yyepes SMS
abo popaTtok MpueaTt24
243 Po3ppibHuin HapaHHA BUNWUCKN 3@ MUTTEBOIO 100 rpH. dopMyBaHHA AoBiaky B MpueaTt24 -
6i3Hec KapTkoto ons BunnaaT y BiggiNeHHi 6e3KoLWTOBHO
6aHKy 3a byab-aKkun nepios
244 Po3pgpibHnin Komicisi 3a ogep>xaHHsA 6anaHcy Ha 3 rpH
6i3Hec yek y baHKoMaTax i TepMiHanax
camoobcnyrosyBaHHS MpuBaTbaHKy
(oKpiM Yeka onepauii 3HATTA
roTiBKW) 3a MUTTEBOIO KapTKoto ans
BUNIaT
245 Po3papibHuin HapaXyBaHHA NPOLEHTIB Ha -00 01.06.2021 npoBOAUTLCA,
6i3Hec 3aJINLLOK 3a MUTTEBOIO KapTKoto AIKLLLO L,e BKa3aHO B A,0roBopi
ons sunnat noHas 100 rpH Ha AeHb| Mi>k 6aHKOM Ta opradisauielo,
L0 3AiACHIOE BUNNAaTH Ha
KapTKy (3a yMOBM aKTuBaLii
A.eno3uTHOoiI BIaCTUBOCTI B
Cucrtemi Npueat24, po3pin «Moi
paxyHku», abo yepe3 6aHkoMaT
MpuBaTtbaHKy); - 3 01.06.2021
He NpoBOAUTbLCA. AKTUBaLif
Deno3uTHOI BIaCTUBOCTI He
OOCTYyMHa.
246 Po3papibHuin Onnata muTTeBO KapTkoto anst | 1 rpH y MpuBat24 a6o 1% (min
6i3Hec BUMJIAT Ha PaxyHOK IOPUANYHOT 3 rpH, max 1000 rpH) y iHWIKX
ocobu B MpuatbaHKy (NnaTixx no KaHanax. lopaTKkoBo
YKpaiHi) cTAryerbcsa 20 rpH, AKWO
onnarta 3AiMCHIOETLCA 3a
TenecgoHOM
247 Po3apibHnn OnnaTa muTtTeBOlO KapTkoto ans | 1 rpH y NMpueaTt24 a6o 1% (min
6i3Hec BUMNNAT Ha PaxyHOK LOpUANYHOI 3 rpH, max 1000 rpH) y iHWKnx
0cobu B iHLWIOMY YKpaiHCbKOMY KaHanax. [lonaTKoBo
6aHKy (nnaTix no YkpaiHi) cTAryeTbcsa 20 rpH, AKLWLO
onsiata 3A,iNCHIOETLCA 3a
TenecdoHOM
248 Po3npibHnn Mepeka3s 3 MUTTEBOI KapTku ans Be3KowWwTOoBHO. [l0/aTKOBO
6i3Hec BUMJIAT Ha KapTKy «YHiBepcasibHa», cTAryeTbcsa 20 rpH, AKLWO
y TOMy 4uchni knacy Gold, noTo4Hum nepekas 3A4iACHIOETbCA 3a
paxyHoK ¢pi3. ocobu TenecdoHOM
249 Po3npibHnn Mepeka3s 3 MUTTEBOI KapTku ons Be3KowTOoBHO. [l0/aTKOBO
6i3Hec BUMNMAT Ha KapTky Ans sunnat, y CTAry€eTbcs 20 rpH, AKLWO
TOMY 4UCAi 30N10TY KapTKy ANs nepekas 3A4iACHIOETbCA 3a
BunNnaT TenecgpoHoOM
250 Po3papibHuin Mepeka3s 3 MUTTEBOI KapTkn ons Ykpainu: 1% (min 5 rpH)
6i3Hec BMMIAT Ha KapTKYy iHWOro 6aHkKy 3apy6ixHoro 6aHky: 2% (min
50 rpH)
251 Po3apibHunn Onnata MuTTEBOKO KapTKoto AN Bbe3KowToOBHO
6i3Hec BUMNJIAT B TOProBesibHNUX TOYKax Ta
iHTepHeT-MarasnHax
252 Po3npibHunn KoMicist 3a MOHITOpUHI HeakTuBHoro| 100 rpH 3a nepwui pik Ta 500
6i3Hec paxyHKy «BoHyc Mac» MUTTEBOI | FPH KOXKHOIO HAaCTYNMHOro pPoKy,

KapTkn ons sunnaT (AKwo

npoTtsarom 500 aHiB nocninb
onepauii 3a paxyHkoMm «boHyc
Mntoc» He 3AINCHIOITLCA | BiACYTHI
AKTUBHI KapTKu)

ane He Ginblie 3anULLKY
KOLUTiB Ha paxyHKy «BoHyc
Mnioc»




253 Po3ppibHnin KoMicist 3a MOHITOPUHI MUTTEBOI noHap, 12 micsauis Tomy - 100
6i3Hec KapTku gns sunnaT, CTPOK Aii AKoi rpH 3a piK, noHan 24 Mmicaui
3aBepLUMBCA Ta 3a AKot 6 MicAuis | ToMmy - 500 rpH 3a pik, ane He
nocninb He Byno onepaui (BiaCyTHI [GinbLue Bip 3anUMLIKY KOWTIB Ha
iHWIi aKTUBHI KapTKWN) KapTui
254 Po3papibHuin Komicisi 3a 3HATTS KowTiB 3 HOio4ya KoMicis 3a NONOBHEHHA
6i3Hec MUTTEBOI KapTku ans sBunnaT ona | TenecdoHy B o6paHoOMy KaHani
onnaTtu MobinbHOro TenedoHy
255 Po3apibHunn Tun imeHHoi KapTku ons sunnat 3 KapTku Mi>kHapoaHuX
6i3Hec ¢oTo nnaTti>kHux cuctem Visa Ta
MasterCard
256 Po3papibHuin BapTicTb 0hopMNEeHHSA iMEHHOT 100 rpH
6i3Hec KapTku ons sunnat 3 goTo
257 Po3npibHunn BantoTa KapTpaxyHKy iMeHHOi I'puBHAa, ponapu CLIA, eBpo,
6i3Hec KapTku ons sunnat 3 oTo pyo6ni P®
258 Po3pgpibHnin O6cnyroByBaHHSA MAaTiXKHOI iIMEHHOT Be3KowWwTOBHO
bi3Hec KapTku ons sunnat 3 hoTo
259 Po3npibHun MepeBunyck imeHHOI KapTkn ana 100 rpH
6i3Hec BUNAaT 3 OTO 3a CTPOKOM Aii
260 Po3apibHnn Komicist 3a 3HATTS roTiBKM 3 iMEHHOI 0% 2%
6i3Hec KapTku ona sunnaT 3 oTo: y
6aHKOMaTax i MyHKTax BuaaYi
roTiBku MNMpuBaTbaHKy (y T. 4.y
NaTsii, ITanii, MopTyranii) Ta iHWKX
6aHKiB YKpaiHu y 6aHkoMaTax i
MyHKTax Buaadi roTiBku 3a
KOPAOHOM
261 Po3papibHuin [onaTKoBa KOMiCia 3a 3HATTSA 2 rpH (OKpiM 3HATTA Yyepe3 QR-
6i3Hec KOLWWTIB 3 iMeHHOi KapTku ans Kopm)
BUNAaT 3 poTo 6e3 HaABHOCTI
KapTKK B Kaci abo 4yepes 6baHkoMaT
3a goromoroto nocnyru «Onepauii
6e3 KapTKu»
262 Po3ppibHunin Kowmicist 3@ NONoBHEHHS iMeHHOoT 0,50%; 0,5% + 5 rpH; 0,5% + * [pyn NOMOBHEHHI KapTku (6e3
6i3Hec KapTku gnsa sunnat 3 goTo: y 0,5% OoT CyMMbl (MUHUMYM 5 NPUCYTHOCTI KapTKN) B TepMiHanax
MpnBaT24 6€3roTiBKOBUM rpH)*, 0,5% + 0,2% OT CyMMbI camoobcnyroByBaHHSA, Tapud
naaTexem 3i CBOIX KapToK, (MMHUMYM 2 rpH) - nononHeHue cTaHoBuTb 0,5 % Big cymun
6e3roTiBKOBMM NaaTexem Big KapTbl KnueHTom baHka NOMNOBHEHHS (MiHIMYM 5 rpH),
TpeTix ocib 6e3 ii HaABHOCTI y Kaci (aKuMOHHBIA Tapudg)** OKPYTr/IeHo 3a CiTKo. ** [1na
6aHKy 6e3 il HasiBHOCTI** yepes BJlaCHUKIB KapTok MpuBaTbaHKky Aie
TepMiHan camoobcyroByBaHHS akuinHum Tapud - 0,2% Big cymn
MOMNOBHEHHSA (MiHIMyM 2 FpH),
OKPYr/NEeHO 3a CiTKoW. ¥** Y Tomy
YUCAi NPy NOMOBHEHHI KapTKy Yyepes
MeHo "lMONOBHUTN KapTKYy -
MoBTopuTY NNaTixX", MEHIO
"MonoBHNTYK KapTKy - Moi kapTkn",
3apaxyBaHHA pewTn (Big 50 rpH.)
263 Po3ppibHnin 3apaxyBaHHS KOLWITIB Ha iIMEHHY Be3KowWwToOBHO
6i3Hec KapTKky ans sunnat 3 ¢oTo 3
0Eeno3nTHUX BKAaAis
264 Po3npibHunn IH(hOpMyBaHHSA 3a iIMEHHOO Be3KOoWTOBHO
6i3Hec KapTkoto gnsa sunnat 3 poTo Yyepes
SMS abo nonaTtok MNpuBaTt24
265 Po3apibHnn HafaHHA BUNUCKN 3@ iIMEHHOIO 100 rpH. dopmMmyBaHHS [oBiAKK B MNpuBaT24 -
6i3Hec KapTkoto gns sunnat 3 poTo y 6e3KoWTOBHO
BigAineHHi 6aHky 3a 6yab-Akni
nepion
266 Po3ppibHnin Komicisi 3a onep>xaHHsA 6anaHcy Ha 3 rpH
6i3Hec Yyek y baHKOMaTax i TepMmiHanax
camoobcnyrosyBaHHs MNpusaTtbaHky
(oKpiM YeKka onepauii 3HATTA
roTiBkn) 3a iMeHHoO KapTkoto ons
BunnaT 3 poTo
267 Po3pgpibHnin HapaxyBaHHS NpOLEHTIB Ha -00 01.06.2021 npoBOAMUTHLCA,
6i3Hec 3a/IMLWLIOK 3a iMeHHo KapTKoto A1 | AKLLO e BKa3aHO B [,0roBopi

BunnaT 3 ¢oTo noHag 100 rpH Ha
OeHb

Mi>k 6aHKOM Ta opraHisauie€io,
IO 3AiACHIOE BUNAaTHU Ha
KapTKy (3a yMOBM aKTuBauii
Aeno3UTHOI BJIaCTUBOCTI B
Cucrtewmi Npusat24, pospin «Moi
paxyHku», abo yepe3 6aHkoMaT
MpuBaTbanky); - 3 01.06.2021
He NPOBOAMTLCA. AKTUBaLiA
[,eno3uTHOI BJIaCTUBOCTI He
[OCTynHa.




268 Po3apibHnn OnnaTa iMmeHHolo KapTkoto Ansa 1 rpH y MpuBat24 a60o 1% (min
6i3Hec BMNAaT 3 hOTO Ha paxyHOK 3 rpH, max 1000 rpH) y iHWIKX
topnamnyHoi ocobu B MpueaTbaHKy KaHanax. flopaTKoBo
(nnaTi>k No YkpaiHi) CcTAryeTbca 20 rpH, AKLWO
onsiata 3A4iMCHIOETbCA 3a
TenecdhoHOM
269 Po3npibHun OnnaTta iMeHHolo KapTkoto ans 1 rpH y NpuBat24 ab6o 1% (min
6i3Hec BUNAaT 3 POTO Ha paxyHOK 3 rpH, max 1000 rpH) y iHLIMX
IOPUANYHOI 0CObM B iHWOMY KaHanax. lopaTkoBo
yKpaiHCbkoMy BaHKy (nnaTix no cTAryerbca 20 rpH, AKLWO
YKpaiHi) onnaTa 3A4IiACHIOETLCA 3a
TenecgpoHoOM
270 Po3ppibHuin Mepekas 3 imeHHOT KapTkn onsa Be3kowTOoBHO. [10/aTKOBO
6i3Hec BUMNIaT 3 POTO Ha KapTKy cTAryerbcsa 20 rpH, AKLWLO
«YHiBepcanbHa», y TOMY 4Yncni nepekas 3AiNCHIOETbCA 3a
knacy Gold, NOTOYHUI paxyHOK ¢i3. TenecgoHoOM
ocobn
271 Po3pgpibHnin Mepekas 3 imeHHOI KapTkn ansa BeskowiToBHO. [lopaTKOBO
6i3Hec BUNAaT 3 PoTo Ha KapTKy Ans cTAryerbcsa 20 rpH, AKLWO
BUMNAT, Y TOMY Yucni 3010Ty nepekas 3A4iACHIOETbCA 3a
KapTKy ANns BunnaT TenecgpoHOM
272 Po3npibHunn Mepekas 3 iMmeHHOT KapTkn ans Ykpaiuu: 1% (min 5 rpH)
6i3Hec BMMNAAT 3 (POTO Ha KapTKY iHLWOro 3apybikHoro 6aHky: 2% (min
6aHKy 50 rpH)
273 Po3pgpibHnin OnnaTa imeHHoto KapTkoto ansa Be3KOLWTOBHO
6i3Hec BUNANAT 3 pOTO B TOProBesIbHMX
TOYKax Ta iHTepHeT-MarasnHax
274 Po3npibHnn KoMicist 3a MOHITOpUHI HeakTuBHoro| 100 rpH 3a nepwui pik Ta 500
6i3Hec paxyHKy «boHyc Mnioc» iMeHHOi | rPH KOXKHOrO HacTYNMHOro POKYy,
KapTku gns sunnat 3 hoTo (KLWwo ane He GinbLwe 3anULIKY
npoTtarom 500 AHiB nocninb KOLUTiB Ha paxyHKy «BoHyc
orepadtiii 3a paxyHKom «boHyc Mnioc»
Mntoc» He 3AiNCHIOITLCA | BiACYTHI
aKTUBHI KapTKu)
275 Po3npibHun KoMicist 3a MOHITOPUHI iMeHHOT noHap 12 micsauis Tomy - 100
6i3Hec KapTku pona sunnat 3 oTo, CTPOK rPH 3a pik, NnoHap 24 micaui
Lii AKoi 3aBepLUMBCA Ta 3a AKoto 6 | ToMy - 500 rpH 3a pik, ane He
MicsiuiB nocnink He 6yno onepauii |Ginblie Big 3anULLKY KOWTIB Ha
(BiACYTHI iHWI aKTUBHI KapTKK) KapTui
276 Po3ppibHni KomMicisi 32 3HATTS KOWTIB 3 iMeHHOoi | Jliro4a KOMicif 3a NONOBHEHHSA
6i3Hec KapTku ans sunnat 3 poTo ANns TenecdoHy B obpaHoMy KaHani
onnatu MobinibHOro TenedoHy
277 Po3npibHunn Tun MUTTEBOT 30/10TOT KApPTKN NS KapTkm Mi>kHapoaHux
6i3Hec BunnaT naaTi>xHux cuctem Visa Ta
MasterCard
278 Po3apibHnn BapTicTb ochopMneHHs MUTTEBOI Be3KOWTOBHO - 32 YMOBM, L0
6i3Hec 3010TOi KapTKW ana sunnaTt 3a ocTaHHi 365 gHIiB KNieHTOM
ocdopmMmneHo po 6 KapTok
MUTTEBOro BUNYCKY (CyMapHO
no BciM npoayktam); 100.00
rPH - 3a YMOBM, LU0 3@ OCTaHHI
365 pHiB KNiEHTOM odopMIIeHO
6 Ta GinbLie KAPTOK MUTTEBOIO
BMNYCKY (CymMapHO no BCiM
npoaykram)
279 Po3apibHnn BantoTa KapTpaxyHKy MUTTEBOI FpusHAa, ponapu CLUA, eBpo,
6i3Hec 30/10TOI KapTKW ana BunnaTt py6ni P®
280 Po3ppibHuin BapTicTb y4acTi MUTTEBOI 3010TOI 20 rpH, eKB. Akwo 3a kapTkamum Gold Hemae
6i3Hec KapTku gnsa sunnat B GOLD-kny6i KJIIEHTCbKUX onepaLiin
(Ha Micaub) (npnbyTKoBMX ab0 BUAATKOBMX)
npoTtsarom 90 AHIB, CMNCaHHSA
YJIEHCbKOr0 BHECKY MPUMUHAETLCS
[0 TUX Nip, MOKN KapTKO0 He
CKOpUCTalTbCA
281 Po3papibHuin MepeBUnyck MNTTEBOI 3010TOI Be3KOWTOBHO - 3a YMOBM, L0
6i3Hec KapTKuW 419 BUNJIaT 3a CTPOKOM Aii | 3a ocTaHHi 365 AHIB Kni€eHTOM

ocdopmMmneHo po 6 KapToK
MMUTTEBOIro BUNYCKY (CyMapHoO
no BciM npopykTtam); 100.00
TPH - 32 YMOBM, LU0 3@ OCTaHHi
365 AHiB KNiEHTOM odopmMIieHO
6 Ta Ginblle KAPTOK MUTTEBOIO
BUNYCKY (CyMapHO no BCiM
npoaykram)




282 Po3apibHnn Komicisi 3a 3HATTA roTiBKY 3 0% 2%
6i3Hec MWUTTEBOI 30/10TOi KapTKN ANS
BUNaT: y 6aHKoMaTax i NyHKTax
BuAaYi roTisku MpueaTtbaHky (y T. 4.
y NaTsii, ITanii, MopTyranii) Ta
iHWKX 6aHKiB YKpaiHn y 6baHKoMaTax
i NyHKTax BMAaayi roTiBkn 3a
KOPAOHOM
283 Po3npibHunn [onaTKoBa KOMiCia 3a 3HATTSA 2 rpH (OKpiM 3HATTA Yepe3 QR-
6i3Hec KOLUTIB 3 MUTTEBOT 30/10TOI KapPTKM Kon)
ons BunnaT 6e3 HasiBHOCTI KapTKKW B
kaci abo 4yepes 6baHkoMaT 3a
noroMmoroto nocnyru «Onepadii 6e3
KapTKn»
284 Po3ppibHuin KoMicis 3@ NONOBHEHHA MUTTEBOI 0,50%; 0,5% + 5 rpH; 0,5% + *Mpn NOMNOBHEHHI KapTku (6e3
6i3Hec 30/10TOi KapTKW Ana sunaaT: y 0,5% Big, cymu (MiHimym 5 NMPUCYTHOCTI KapTKN) B TepMiHanax
MpnBaT24 6€3roTiBKOBUM rpH)*, 0,5% + 0,2% Big, cymm camoobcnyroByBaHHA, Tapud
nnaTexem 3i CBOiX KapToK, (MiHiMYyM 2 rpH) - NnONOBHEHHA cTaHoBuTb 0,5 % Big cymun
6e3roTiBKOBMM MaTexXeM BiJ KapTKu KNieHTOM BaHky MOMNOBHEHHSA (MiHIMyM 5 FpH),
TpeTix ocib 6e3 ii HaABHOCTI y Kaci (akuinHum Tapud)** OKPYrieHo 3a CiTKol. ¥**[ns
6aHKy 6e3 il HagBHOCTI*** yepes BJIaCHUKIB KapTok MpuBaTbaHKy aie
TepMiHan camoobCyroByBaHHsA aKkuinHum Tapud - 0,2% Big cymn
NOMNOBHEHHSA (MiHIMYM 2 rpH),
OKPYIrNIEHO 3a CiTKOW. ¥** Y Tomy
YUCAi NPY NOMOBHEHHI KapTKn Yyepes
MeHo "lMONOBHUTN KapTKYy -
MoBTOpPMTYK NNaTiX", MEHIO
"MonoBHUTN KapTKy - Mol KapTku",
3apaxyBaHHs pewTn (Big 50 rpH.)
285 Po3ppibHuin 3apaxyBaHHS KOLWITIB Ha MUTTEBY Be3KowWwTOBHO
6i3Hec 3010Ty KapTKy 4nsa BunaaT 3
0eno3nTHUX BKNagis
286 Po3npibHun IHpOpMyBaHHA 3a MUTTEBOIO Bbe3KowWwToBHO
6i3Hec 30/10TO0 KapTKOW ANs BUNnaT
yepes SMS abo ponaTtok MpueaTt24
287 Po3ppibHuin HapaHHA BUNWUCKN 3@ MUTTEBOIO 100 rpH. dopmMyBaHHA ooBiaku B MpueaTt24 -
6i3Hec 30/10TOI KapTKO ANa BUNaaT y 6e3KoWTOBHO
BigfineHHi 6aHky 3a Oyab-Aknin
nepiog
288 Po3ppibHuin Komicisi 3a onep>xaHHsA 6anaHcy Ha 3 rpH
6i3Hec Yyek y baHKOMaTax i TepMiHanax
camoobcnyrosyBaHHA MNpusaTbaHKy
(okpiM Yyeka onepauii 3HATTSA
roTiBKU) 3a MUTTEBOIO 30J10TOI0
KapTKOl Asa BUNaaT
289 Po3apibHun HapaxyBaHHS NpoLLeHTiB Ha -00 01.06.2021 npoBoAMUTHLCA,
6i3Hec 3aJINLWLIOK 3@ MUTTEBOIO 30/10TOKO AIKLLLO L, BKa3aHO B A0roBopi
KapTKoto gns sunnat noHag 100 Mi>k 6aHKOM Ta opraHisauie€io,
rpH Ha AeHb LLLO 3[,iMCHIOE BUMNJIaTH Ha
KapTKy (3a yMOBM aKTuBauii
A,eno3uTHOI BJIaCTUBOCTI B
Cucrtemi NpusaTt24, pospin «Moi
paxyHkKku», abo yepes 6aHkomaT
MpusaTbaHKy); - 3 01.06.2021
He npoBoAUTLCA. AKTUBaLiA
0,Eeno3UTHOI BJIAaCTUBOCTI He
BOCTYyNnHa.
290 Po3npibHun OnnaTa MUTTEBOIO 30J10TOIO 1 rpH y NMpuBat24 ab6o 1% (min
6i3Hec KapTKOIO A9 BUMNJIAT Ha paxyHoK | 3 rpH, max 1000 rpH) y iHmnx
opnanyHoi ocobu B NMprBaTbaHKy KaHanax. lopaTkoBo
(nnaTi>xx no YkpaiHi) cTAryeTbcsa 20 rpH, AKLWLO
onsaTta 3fiNCHIOETLCA 3a
TenecgpoHoOM
291 Po3apibHuin OnnaTa MUTTEBOIO 30J10TOO 1 rpH y MpuBat24 a60o 1% (min
6i3Hec KapTKOI A1 BUNAAT Ha paxyHokK | 3 rpH, max 1000 rpH) y iHuux
OpPUANYHOT 0CObK B iHLWOMY KaHanax. lopaTkoBo
yKpaiHCbkoMy BaHKy (nnaTix rno cTAryeTbcs 20 rpH, AKLWO
YkpaiHi) onnarta 3AiMCHIOETbLCA 3a
TenecgoHOM
292 Po3ppibHnin Mepeka3s 3 MUTTEBOI 30/10TOI KapTKKn Bbe3kKowTOBHO. [logaTKOBO
6i3Hec ONS BUNAAT Ha KapTKy cTAryeTbcsa 20 rpH, AKWO
«YHiBepcanbHa», y TOMy 4uChi nepekas 3AiNCHIOETbCA 3a
knacy Gold, NOTOYHUI paxyHOK i3. TenecgoHOM
ocobu
293 Po3papibHuin Mepeka3s 3 MUTTEBOI 30/10TOI KapTKun Bbe3kKowToBHO. [10/aTKOBO
6i3Hec Ons BunnaaT Ha KapTKy ana sunnat, cTAryerbca 20 rpH, AKLWO

y TOMY 4uCAni 3010Ty KapTKy Ans
BMMNAaT

nepekas 3AiNCHIOETbCA 3a
TenecgoHoOM




Ykpainu: 1% (min 5 rpH)

¢oTo y BinaineHHi 6aHky 3a 6yab-

294 Po3ppibHnin Mepeka3s 3 MUTTEBOI 30/10TOI KapTKKn
6i3Hec 019 BANJIAT Ha KapTKY iHWOro 3apyb6i>kHoro 6aHky: 2% (min
6aHKy 50 rpH)
295 Po3npibHnn OnnaTta MUTTEBOIO 30/10TOHO Be3KOowWTOBHO
6i3Hec KapTKolo ANns BunnaT B
TOProBeslbHUX TOYKax Ta iHTepHeT-
MarasmHax
296 Po3npibHunn KoMicist 3a MOHITOpUHI HeakTuBHoro| 100 rpH 3a nepwui pik Ta 500
6i3Hec paxyHKy «BoHyc Mac» MUTTEBOI | FPH KOXKHOI0O HAaCTYNMHOro pPoKy,
3010TOi KapTKW Ana BunnaT (AKLWo ane He Ginblue 3a5ULLKY
npoTsArom 500 gHiB nocninb KOLUTiB Ha paxyHKy «BoHyc
onepauii 3a paxyHkoMm «boHyc Mnioc»
Mntoc» He 34iNCHIOITLCA | BiACYTHI
aKTUBHI KapTKu)
297 Po3npibHnn KoMicist 3a MOHITOPUHI MUTTEBOI noHap 12 micsauis Tomy - 100
6i3Hec 30110TOi KapTKK ANs BUNAAT, CTPOK rPH 3a pik, NnoHap 24 micaui
Lii AKOT 3aBepLUMBCA Ta 3a AKoto 6 | ToMy - 500 rpH 3a pik, ane He
MicsniB nocnine He 6yno onepadii |6inblue Big 3asIMLLKY KOLWITIB HA
(BiACYTHI iHWI aKTUBHI KapTKK) KapTui
298 Po3ppibHnin Komicist 3a 3HATTSA KOWTIB 3 Hio4ya KoMicis 3a NONOBHEHHA
6i3Hec MWUTTEBOI 30/10TOI KAapTKU ONS TenecdoHy B o06paHOMy KaHani
BUMAAT O1a onsatu MobinbHOro
Tenedory
299 Po3pgpibHnin Tun iMmeHHOI 3010TOi KapTKu Ans KapTkm Mi>xHapoaHux
6i3Hec BMMNNaT 3 OTO naaTi>kHux cuctem Visa Ta
MasterCard
300 Po3ppibHuin BapTicTb ohopMNEeHHSA iMEHHOT 150 rpH
6i3Hec 3010TOi KapTKK ans BunaaT 3 QGoTo
301 Po3papibHuin BantoTa KapTpaxyHKy iMeHHOoi F'puBHAa, ponapwu CLUA, eBpo,
6i3Hec 30/10TOi KapTKu Ans BunaaT 3 QoTo py6ni P®
302 Po3npibHunn BapTicTb y4acTi iMeHHOoi 30110TOi 20 rpH, eKB. Akwo 3a kapTkamum Gold HeMae
6i3Hec KapTku gnsa sunnat 3 ¢poTto B GOLD- KNEHTCbKUX onepaLwin
kny6i (Ha Micsiub) (npnbyTKoBMX ab0 BUAATKOBMX)
npoTsirom 90 AOHIB, CMUCAHHSA
YNEHCbKOro BHECKY MPUMUHSAETLCS
00 TUX Nip, NOKN KapTKOI He
CKOPUCTAThCA
303 Po3gpibHnin MepeBunyck imeHHoOI 30510TOI 150 rpH
6i3Hec KapTKu onsa sunnat 3 goTo 3a
CTPOKOM Jii
304 Po3apibHnn Komicisi 3a 3HATTA roTiBKW 3 iMEHHOT 0% 2%
6i3Hec 3010TOi KapTKu Ans BunaaT 3 QoTo:
y 6aHKOMaTax i MyHKTax Buaadi
roTisku MpueaTbaHKy (y T. 4.y
NaTsii, ITanii, MopTyranii) Ta iHWKX
6aHKiB YKkpaiHu y 6aHkoMaTax i
NMyHKTax BuAadi roTiBku 3a
KOPAOHOM
305 Po3npibHunn [onaTKoBa KOMiCia 3a 3HATTSA 2 rpH (OKpiM 3HATTA Yepe3 QR-
6i3Hec KOLUTIB 3 iMEHHOI 30/10TOi KapTKun Kon)
Ans BunnaT 3 goTo 6e3 HassBHOCTI
KapTKKM B Kaci abo 4yepes 6baHkomaT
3a gornomoroto nocnyru «Onepauii
6e3 KapTKu»
306 Po3ppibHnin Komicis 3a NONoBHEHHS iMEHHOT 0,50%; 0,5% + 5 rpH; 0,5% + *Mpu NOMOBHEHHI KapTku (6e3
6i3Hec 3010TOi KapTKu ans BunaaT 3 QoTo: 0,5% Big, cymun (MiHimym 5 NMPUCYTHOCTI KapTKN) B TepMiHanax
y MpueaT24 6€3roTiBKOBUM rpH)*, 0,5% + 0,2% Big, cymm camoobcnyroByBaHHSA, Tapud
nnaTexem 3i CBOiX KapToK, (MiHiMYyM 2 rpH) - NONOBHEHHA cTtaHoBuTb 0,5 % Big cymun
6e3roTiBKOBMM MaaTeXeM Big KapTKu KNnieHTOM BaHky NOMNOBHEHHS (MiHIMYM 5 rpH),
TpeTix ocib 6e3 ii HaABHOCTI y Kaci (akuivHum Tapud)** OKpYr/neHo 3a CiTko. **[ns
6aHKy 6e3 ii HasiBHOCTI** yepes BJIaCHUKIB KapTok MpuBaTbaHky Aie
TepMiHan caMmoobCyroByBaHHs akuinHum Tapud - 0,2% Big cymn
MOMNOBHEHHSA (MiHIMyM 2 FpH),
OKpPYIrNIEHO 3a CiTKOW. ¥** Y Tomy
YUCAi NPY NOMOBHEHHI KapTKn Yyepes
MeHIo "lMONOBHUTN KapTKYy -
MoBTOpPMTK NNaTiX", MEHIO
"MonoBHUTN KapTKy - Mol KapTku",
3apaxyBaHHA pewTn (Big 50 rpH.)
307 Po3ppibHuin 3apaxyBaHHS KOLWITIB Ha iIMEHHY Be3KowWwTOoBHO
6i3Hec 3010Ty KapTKy 4nsa sunnat 3 oTo 3
0eno3nTHUX BKNaAis
308 Po3pgpibHnin IHpopMyBaHHA 3a iMeHHOI 30/10TO10 Be3KowWwTOBHO
6i3Hec KapTKolo Ans Bunnat 3 hoTo Yyepes
SMS abo popaTtok MpueaTt24
309 Po3ppibHuin HapaHHA BUNUCKN 3@ iIMEHHO 100 rpH. dopMyBaHHA oBiakn B MpueaTt24 -
6i3Hec 3010TOI KapTKO Ansa BunnaT 3 6e3KoWTOBHO

AKWUN nepion




310 Po3ppibHnin Komicisi 3a onep>xaHHA 6anaHcy Ha 3 rpH
6i3Hec Yyek y baHKOMaTax i TepMiHanax
camoobcnyrosyBaHHs MNpusaTtbaHKy
(oKpiM Yyeka onepauii 3HATTSA
roTiBKM) 3a iIMEHHOIO 30/10TO0
KapTKol Ans BuNaaT 3 PoTo
311 Po3npibHun HapaxyBaHH$ NpoLeHTIB Ha -00 01.06.2021 npoBoAMUTHLCA,
6i3Hec 3a/IMLWLIOK 3a iIMEHHOIO 30J10TOI0 AKLLO Le BKa3aHO B A0roBopi
KapTKOlo Oasa BUNiaT 3 poTo NoHag | Mixk 6aHKOM Ta opraHisauie€lo,
100 rpH Ha geHb W0 30iACHIOE BUNJIATHU Ha
KapTKy (3a yMOBM aKTuBauii
Aeno3uTHOI BJIaCTUBOCTI B
Cucrtemi NpusaTt24, pospin «Moi
paxyHku», abo yepes 6aHkoMaT
MpueaTbaHKy); - 3 01.06.2021
He npoBoOAUTLCA. AKTUBaLiA
0,Eeno3UTHOI BJIAaCTUBOCTI He
BOCTYyMNHa.
312 Po3pgpibHnin OnnaTa iMeHHoto 30/10Tot0 KapTkoto | 1 rpH y NMpueaTt24 a6o 1% (min
6i3Hec AN BUNAAT 3 POTO Ha PaxyHOK 3 rpH, max 1000 rpH) y iHLIKX
opnanyHoi ocobu B NMpmBaTbaHKy KaHanax. lopaTkoBo
(nnaTi>xx no YkpaiHi) cTAryerbcsa 20 rpH, AKLWLO
onnaTta 3AiACHIOETLCA 3a
TenecgoHoOM
313 Po3papibHuin OnnaTa iMmeHHoto 30J10To KapTkoto | 1 rpH y MpuBaT24 a6o 1% (min
6i3Hec Ansa BunaaT 3 POTO Ha paxyHOK 3 rpH, max 1000 rpH) y iHWIMX
OpPUANYHOT 0CObU B iHLWOMY KaHanax. flonaTkoBo
yKpaiHCbkoMy BaHKy (nnaTix no CcTAryeTbcsa 20 rpH, AKLWO
YkpaiHi) onnarta 3AiMCHIOETbLCA 3a
TenecgoHOM
314 Po3ppibHnin MNepekas 3 iMeHHOT 30/10TOI KapTKK Be3kowTOBHO. [l0AaTKOBO
6i3Hec Ona BunaaT 3 poTo Ha KapTKy cTAryeTbcsa 20 rpH, AKWO
«YHiBepcaibHa», y TOMy 4nCAi nepekas 3AiNCHIOETbCA 3a
knacy Gold, NOTOYHUIN paxyHOK i3. TenecdoHoM
ocobu
315 Po3ppibHuin Mepekas 3 iMeHHOI 3010TOi KapTKKN Be3kowTOoBHO. [l0/aTKOBO
6i3Hec ona sunnaT 3 poTo Ha KapTKy Aans cTAryerbca 20 rpH, AKLWLO
BUMIAT, Y TOMY 4Yncii 30510Ty nepekas 34iNCHIOETbCA 3a
KapTKy Ans sunnat TenecdoHoOM
316 Po3apibHnin Mepekas 3 iMeHHOoI 3010TOI KapTKK YkpaiHuu: 1% (min 5 rpH)
6i3Hec 0719 BUNJaT 3 pOTO Ha KapTKy 3apy6i>kHoro 6aHky: 2% (min
iHWoro 6aHKy 50 rpH)
317 Po3pgpibHnin OnnaTa iMeHHO0 30J10TOI0 KapTKOIO Be3KowWwTOBHO
6i3Hec 0215 BUNAaT 3 OTO B TOProBesIbHUX
TOYKax Ta iHTepHeT-MarasnHax
318 Po3ppibHnin KoMicist 3a MOHITOpUHI HeakTuBHoro| 100 rpH 3a nepwuih pik Ta 500
6i3Hec paxyHKy «BoHyc MNnc» iMeHHOI | FPH KO>XXKHOI0O HAacTYyNHOro poky,
30/10TOi KapTKu Ans BunaaT 3 QoTo ane He Ginbwe 3anUwWIKy
(aKkwo npoTarom 500 gHiB nocninb KOWTIiB HA paxyHKy «BoHycC
onepaLuii 3a paxyHkoMm «boHyc Mnioc»
Mntoc» He 3AINCHIOITLCS | BiACYTHI
aKTUBHI KapTKWn)
319 Po3ppibHuin KoMicist 3a MOHITOPUHT iMeHHOI noHap, 12 micsauis Tomy - 100
6i3Hec 3010TOi KapTKK An8 BunaaT 3 G0TO,| FPH 3a pik, NnoHapa 24 micaui
CTPOK Jii AKOi 3aBepLUnBCA Ta 3a ToMy - 500 rpH 3a pik, ane He
KO 6 MicALiB nocnifib He 6yno  |Ginblie Big 3aNMLIKY KOLWITIB Ha
onepauin (BiACYTHI iHWIi aKTUBHI KapTui
KapTKu)
320 Po3ppibHni Komicisi 32 3HATTS KOWTIB 3 iMeHHOoi | Jlito4a KOMicif 3a NONOBHEHHSA
6i3Hec 30/10TOi KapTKKU anst BunnaT 3 oTo | TenedoHy B obpaHoMy KaHani
ons onnaTtyn MobinbHoro TenedoHy
321 Po3ppibHuin KoMicis 3a nnaTix 3a cepsicoMm Be3KowWwTOBHO
6i3Hec «AirPay»
322 Po3npibHunn ObmMe)xeHHs 3a cymoto ornepauiin 3a | Heobme>xxeHo Makcumym 1000
6i3Hec cepsicom «AirPay» Ha poby: 3 TPH 3a naaTix
KapTok lMpuBaTbaHKy 3 KapToOK
iHWKnx 6aHKiB
323 Po3apibHuin ObmeXXeHH$ 3a KiJIbKiCTio onepauin Heobme>xeHo Makcumym 3
6i3Hec 3a cepsicoM «AirPay» Ha goby: 3 onepauii
KapTok lMpuBaTbaHKy 3 KapTOK
iHWKnx 6aHKiB
324 Po3papibHuin BioKpUTTS NOTOYHOIr0 paxyHKy 3 Be3kowTo
6i3Hec LiIbOBUM MPU3HAYEHHAM OnA

onsiaTu HaBYaHHSA 3a NOCAYrow
«OnnaTta HaB4YaHHA»




325 Po3apibHnn Po3mip oboB'a3koBoi cymn ans popiBHIOE abo GinbLie BapToCTi
6i3Hec 3apaxyBaHHA Ha NOTOYHUIN paxyHOK ABOX CeMeCcTpiB HaBYaHHA
3a nocnyroto «Onnata HaB4YaHHA»: | popiBHIOE abo GinbLue BapTOCTi
Ha 1 BepecHs KOXKHOIro NOTOYHOro O[HOIro ceMecTpa HaBYaHHA
pPOKY Ha 1BepecHs /1 Ci4HS KOXKHOro
MOTOYHOIr0 POKY
326 Po3npibHnn HapaxyBaHHs 60HyCy 3a nocsyroto 1% (6e3 HO®O) Big cymu
6i3Hec «OnsaTa HaB4YaHHA» Ha paxyHoK 3apaxyBaHHA 3% (6e3 HO®O)
«BoHyc Mntoc»: y pa3i 3apaxyBaHHSA Bif, CyMM 3apaxyBaHHSA
onJsiaTy 3a CEMECTp HaBYaHHA y pasi
3apaxyBaHHs onsaTu 3a ABa
cemMeCcTpu HaBYaHHSA
327 Po3papibHuin OdopmneHHs KapTkn gna sunnaTt Be3KowWTOBHO
6i3Hec 015 3apaxyBaHb 3 KapTKM iHLIOro
6aHKy 3a nocnyrot «CnucaHHA
LiIbOBMX 3apaxyBaHb 3 KapTKu
iHWworo 6aHKy Ha KapTKy ans
BUNJIAT PErynsspHUM niaTexxem»
328 Po3apibHnn MigKAYeHHS peryisapHoro Be3kowTOBHO
6i3Hec naaTexy AA8 CNUCaHHSA 3 KapTKK
iHWworo 6aHKy 3a Nocnyrot
«CnncaHHS LinboBUX 3apaxyBaHb 3
KapTKW iHWoro 6aHkKy Ha KapTky
0N BUNNAT peryiapHuM
nnartexem»
329 Po3ppibHnin CnncaHHSa perynapHoro nnatexy Be3KowWwToOBHO
6i3Hec ONS 3apaxyBaHHSA Ha KapTky ons
sunnart MNpuBaTbaHKy 3a nocayroto
«CrnncaHHS LinboBUX 3apaxyBaHb 3
KapTKK iHWoro 6aHkKy Ha KapTky
0N BUNNAT peryiapHuM
nnartexem»
330 Po3ppibHuin CyMa perynsipHoro CrimcaHHa 3 He Ginbwe 10 000 rpH
6i3Hec KapTKu iHWoro 6aHKy Ha Micaub 3a
nocnyrot «CnncaHHs LiIboBMX
3apaxyBaHb 3 KapTKM iHWoro 6aHky
Ha KapTky Ons BunaaT peryasipHum
nnaTexxem»
331 Po3apibHun KinbKicTb KapToOK iHLWOro 6aHky, 3 He Ginble 2 KapToK
6i3Hec AKNX MoXKe ByTu cnmcaHo UinboBi
3apaxyBaHHSA Ha KapTky ons
sunnat MNpueBaTbaHKy 3a nocayroto
«CnncaHHS LinboBUX 3apaxyBaHb 3
KapTKM iHWoro 6aHKy Ha KapTky
0N BUNNAT peryiiapHuM
nnaTexem»
332 Po3ppibHnin ba3oBa % cTaBKa Ha piK 3a 11%
6i3Hec MOCAYrot HaKOMUYEHHS
«CkapbHunyka»
333 Po3pgpibHuni BapTicTb ohopmMaeHHsa nocayru Be3KowWwTOBHO
6i3Hec HakonmyeHHs «CkapbHUYKa»
334 Po3apibHnn BantoTta Bknagy «CkapbHuyka» F'puBHA
6i3Hec
335 Po3ppibHnin CTpok Bknany «CkapbHuyka» 366/367 pHIiB (AN BUCOKOCHOrO
6i3Hec POKYy)
336 Po3apibHnin HapaxyBaHHS MpoLeHTIB 3a Y KiHUi cTpoKy
6i3Hec MOCAYrot HaKOMUYEHHS
«CkapbHunyka»
337 Po3npibHun MakcuManbHa CyMa NOMOBHEHHS 50 000 rpH
6i3Hec Bknagy «CkapbHun4YKa» Ha Micsilb
338 Po3npibHun Komicis 3a MonoBHeHHsA BJlaCcHOro Bbe3kowToBHO 1%
6i3Hec Bknagy «CkapbHuyka»: 3 KapTku
0719 BUNNAT KJIEHTa 3 KapTKK
«YHiBepcanbHa», y T.4. Gold, kapTku
KOHiopa (okpiMm npaBun
HaKonnyeHHs «OKpyr/eHHs
BUTPaTW», «OKPYrneHHA 3aauLKa
Ha KapTui HaNpUKIiHLI AHA»)
339 Po3ppibHuin BapTicTb ohopMNeHHsA KpeaunTy Be3KowWwTOBHO
6i3Hec «[Mpo BCAK BUMNa[oK»
340 Po3papibHuin BapTicTb 06cnyroyBaHHs (Ha Be3KowWwTOBHO
6i3Hec Micaub) kpeanty «lpo Bcak
BUMagoK»
341 Po3apibHun MakcnmanbHUIN CTPOK KpeanTHOI 60 micAuiB 3 MOXJIMBICTIO
6i3Hec NiHii 3a KpegnTom «l1po BCAK OOCTPOKOBOIO NOralleHHsA

BUMNAOOK»




342 Po3ppibHnin Ba3oBa npoueHTHa cTaBKa 3a 2.9% TMYacoBO He Hafa€EeTbCA
6i3Hec KOPUCTYBaHHSA KpeanTom «lpo BCSK
BUNaAOK» Ha Micslb
343 Po3npibHnn EchekTMBHa NpoLeHTHa CTaBKa 3a 34.22 % TUMY4acoBO He HaJa€ETbCSA
6i3Hec KpeauTtom «lpo BCAK BUMafoK»
344 Po3apibHun MakcnmanbHUIN po3Mip KpeanTHOI 100 000 rpH TM4acoBO He HafaeTbCA
6i3Hec NinHiT 3a KpegnTom «lpo BCAK
BUMaOoK»
345 Po3ppibHuin MiHiManbHWUN po3Mip KpeanUTHOI NiHii 15 000 rpH TUM4acoBO He HaJA€ETbCA
6i3Hec 3a KpeauToM «Mpo BCSAK BUMALOK»
346 Po3ppibHuin Po3mip o6oB'si3koBoro naaTtexy 3a | LLloMicAua piBHUMM YaCcTUHaAMM TUMYacoBO He HaJAETLCSH
6i3Hec BUKOPUCTAHHA KPeANTHNX KOLUTIB
«Mpo BCAK BUNafokK» y 3BiTHOMY
nepiogi
347 Po3papibHuin MNepion BHeceHHsA 060B'A13KOBOI0 /o 25 yucna Mmicaua, TnM4acoBO He HaJA€ETbCA
6i3Hec LOMICAYHOrO NaaTexy 3a KpeauTom HacTynHoOro 3a gartolo
«Mpo BCAK BUNafoK» BMHUKHEHHA 3a0oproBaHoOCTi
348 Po3npibHun HagaHHA BUNUCKY 3a KpeanuToM 100 rpH. dopmyBaHHA A0BiAKK B MNpuBaT24 -
6i3Hec «[po BCAK BMMNAAOK» Yy BigAiNeHHI 6e3KoLTOBHO
6aHKy 3a 6yab-sKnin nepion
349 Po3papibHuin [oBifka nNpo cTaH 3aboproBaHOCTI 100 rpH. TUM4acoBO He HaJAETbLCA
6i3Hec 3a KpeauTom «lpo BCAK BMNAaLOK»
350 Po3npibHunn KoMicisi 3a ogep>kaHHA 6anaHcy Ha 3 rpH TUM4acoBO He HaJA€ETbCA
6i3Hec yek y baHKoMaTax i TepMmiHanax
camoobcnyroByBaHHA MNpuBaTtbaHKy
(okpiM Yyeka onepauii 3HATTSA
roTiBKW) 3a KpeamToMm «[po BCAK
BUMaOoK»
351 Po3ppibHnin OnnaTta KpeanTHUMN KoTamMun Be3KOoLWTOBHO TrM4YacoBO He HaJA€ETbLCS
6i3Hec «[po BCSIK BUNAJOK» B
TOProBesIbHUX TOYKaxX Ta iHTepHeT-
MarasmHax
352 Po3ppibHnin MNeHs 3a HeCBOEYaCHe NoralleHHs 5.8 % TUMYacoBO He HaJAETbCS
6i3Hec KpeanTy Ta/abo npoueHTIB 3a
KpeanToM «[po BCSK BUMaJ0K».
MeHs cNNCY€ETLCS B A€Hb CMINCAHHSA
MPOLEHTIB.
353 Po3ppibHuin KoMicis 3a 3HATTA KpeanTHUX Cyma 3HATTA: Tapud: 1-100 rpH TM4acoBO He HaJA€ETbCA
6i3Hec KowTiB y 6baHKOMaTax i MyHKTax -7 rpH; 100,01-200 rpH - 12
Bupadi rotisku MNpusatbaHky, 6yab-| rpH; 200,01-300 rpH - 18 rpH;
AKNX YKPATHCbKUX | 3aKOPAOHHUX 300,01-400 rpH - 24 rpH;
6aHKiB, a TakoX 3a onepauii 3 quasi- 400,01-500 rpH - 30 rpH;
roTiBKOI 3a Kpegntom «[po BCAK 500,01-1 000 rpH - 47 rpH;
BUMNaLOK» noHapn 1 000 rpH - 4% Bip, cyMmu
3HATTA
354 Po3pgpi6bHunin [onaTkoBa KOMICifl 3a 3HATTSA 2 rpH (okpiM 3HATTA Yyepe3 QR- TuMYacoBO He HaJa€ETbCS
6i3Hec KOLWTIB 3a KpeanToM «lpo BCAK Kon)
BUNafok» 6e3 HafABHOCTI KapTKu B
kaci abo yepe3 baHkoMaT 3a
porioMoroto nocnyru «Onepadii 6e3
KapTKu»
355 BisHec BioKpUTTS KapTKOBOIro paxyHKy 1000 rpH.
o6cnyrosyBaHHs piBHA Platinum
iHOWBIiAyanbHUX
VIP-knieHTiB
356 bizHec BioKpUTTS KapTKOBOIro paxyHKy O rpH.
obcnyrosyBaHHS piBHA Platinum, MCWorld Black
iHamBiayanbHux | Edition, VISA Signature, MC World
VIP-knieHTiB Elite, VISA Infinite npeactaBHnkam
nignprueMCcTB/yCcTaHoB By Ab-AKNX
hopM BNACHOCTI, IKi NPOBOAATD 3
BaHKOM cninbHi NnpoekTn Ta/abo
MapKeTUHrosi Nnporpamu abo 3
AKUMU baHK Ma€ Hamip NpoBOAUTUN
CMifIbHi MPOEKTU, Ta iHLWNM
KnieHTaMm, KpuTepii AKNX BU3HaYaE
BaHK OKpeMuM pilleHHAM
357 bizHec BioKpUTTS KapTKOBOIro paxyHKy 4000 rpH.
obcnyrosyBaHHS piBHs MC World Elite
iHOMBIAYyaNnbHUX
VIP-KnieHTiB
358 bi3Hec BioKpUTTA KapTKOBOIO paxyHKy 8000 rpH.
obcnyrosyBaHHSA piBHS VISA Infinite

iHOMBiAYyaNnbHUX
VIP-knieHTiB




359 bi3Hec LLlomicssyHe obcnyroByBaHHA 300 rpH.
06Cc/lyroByBaHHs [ OCHOBHOIO KapTKOBOI0 paxyHKy
iHAMBIAYyaNbHNX piBHA Platinum
VIP-KnieHTiB
360 Bi3Hec LLlomicssyHe obcnyroByBaHHA 0 rpH.
obcnyroyBaHHsA | OCHOBHOIO KapTKOBOIo paxyHKy
iHAMBIAYyaNbHNX NMPOTAroM OJHOIO POKY PiBHA
VIP-knieHTiB Platinum, MCWorld Black Edition,
VISA Signature, MC World Elite, VISA
Infinite ona npepcTaBHUKIB
nignpueMcTB/ycTaHoB 6y Ab-AKMNX
hopM BNACHOCTI, AKi NpoBOAATbL 3
BaHKoOM cninbHi NnpoekTn Ta/abo
MapKeTuHrosi Nnporpamu abo 3
AakuMn baHk Ma€ Hamip npoBoOAUTK
CMiNbHi NPOEKTK, Ta iHWNX KnieHTiB,
KpUTepii Sknx Bn3Havae baHk
OKPEMUM PilLIEHHAM
361 bi3Hec LLlomicsiuHe 06cnyroByBaHHS 600 rpH.
obcnyrosyBaHHsA | OCHOBHOIO KapTKOBOI0 paxyHKy
iHOVBIiAyanbHUX piBHs MC World Elite
VIP-knieHTiB
362 BisHec LLlomicsiyHe ob6cnyroByBaHHA 2000 rpH.
obcnyrosyBaHHs | OCHOBHOIO KapTKOBOIO paxyHKy
iHOVBIiAyanbHUX piBHA VISA Infinite
VIP-knieHTIB
363 BisHec BiokpnTTS [OOATKOBOIro O rpH.
obcnyroesyBaHHS |KapTKOBOr0O paxyHKy 3a iHiliaTuBot
iHOWBIiAyanbHUX KNiEHTa Ha CBOE iM'st abo Ha iM'A
VIP-knieHTiB poawnya/poBipeHoi ocobu, B T.4. Ha
HOBWI TepMiH abo y Bunagky
BTPaTU (KpaaiXKkn) KapTku, 6e3
MNAOB : - nonaTtkoBa Visa Infinite 3
oTO A0 ocHOBHOI Visa Infinite
364 bi3zHec BinkpuTTa LOOATKOBOrO O rpH
obcnyroByBaHHS |KapTKOBOr0o paxyHKy 3a iHiliaTuBo
iHOWBiAyanbHUX KJIiEHTa Ha CBOE iM'a abo Ha iM'A
VIP-KnieHTiB poauvya/poBipeHoi ocobu, B T.4. Ha
HOBWUIA TepMiH abo y BUNagky
BTpaTu (Kpadixkkn) kapTku, 6e3
NAB : - popatkoBa MC World Elite 3
¢doTo fo ocHoBHOi MC World Elite
365 bisHec BiokpnTTS [OOATKOBOro 800 rpH
06CcyroByBaHHS [KapTKOBOIro paxyHKy 3a iHiuiaTuBoto
iHOMBIiAYyanbHUX | KNiEHTa Ha iM'a poanya/noBipeHol
VIP-KnieHTiB ocobu, B T.4. Ha HOBUI TepMiH abo y
BUNaAKy BTpaTU(KpPaLiXXKnN) KapTKu,
6e3 NAB:- nonatkosa Visa Platinum
3 ¢poTo
366 bizHec BiokpnTTS [OOATKOBOro 800 rpH
06C1yroByBaHHS |[KapTKOBOIrO paxyHKy 3a iHiuiaTuBoto
iHOMBIAYyanbHUX | KNiEHTa Ha iM'a poanya/noBipeHol
VIP-KnieHTIB ocobu, B T.4. Ha HOBUI TepMiH abo y
BUMNaAKy BTpaTy (KpagdiKKu)
KapTku, 6e3 NAB: - ponatkoBa MC
Platinum 3 ¢poTo
367 BizHec BiokpnTTS [OOATKOBOro 800 rpH
obcnyroesyBaHHS |KapTKOBOr0O paxyHKy 3a iHiliaTuBo
iHOMBIiAYyanbHUX | KNi€EHTa Ha iM'a poanya/nosipeHol
VIP-KknieHTIB ocobu, B T.4. Ha HOBUI TepMiH abo y
BMMNaAKy BTpPaTU(Kpami>KKn) KapTku,
6e3 MNAOB: - nogaTkosa Visa Platinum
Ladys 3 ¢hoTO
368 BisHec BiokpnTTS [OOATKOBOIro 150 rpH
obcnyroesyBaHHS |KapTKOBOrO paxyHKy 3a iHiliaTuBo
iHOWBIiAyanbHUX KNiEHTa Ha CBOE iM'st abo Ha iM'A
VIP-KnieHTIB poaunya/poBipeHoi ocobu, B T.4. Ha
HOBWI TepMiH abo y BunagKy
BTPaTW (KpaaiXKkKn) KapTku, 6e3
NAB : - pogaTtkoBa MC World 3 choTo
369 BisHec BiokpnTTS [OOATKOBOIro 1 500 rpH
obcnyroesyBaHHS |KapTKOBOr0O paxyHKy 3a iHiliaTuBo

iHOVBIiAyanbHUX
VIP-knieHTiB

KJiEHTa Ha CBOE iM'a abo Ha iM'sa
poanya/poBipeHoi ocobu, B T.4. Ha
HOBWI TepMiH abo y Bunagky
BTPaTW (KpaaiXKkn) KapTku, 6e3
MAOB : - nogaTkoBa Visa Platinum
mini




370 bi3Hec EKCTpeHunn BUNycK naacTnkosmx |mo YKpaiHi: 500 rpH., - no cBiTy:
obcnyrosyBaHHA | KapTok piBHA Gold Ta Buwe, 6e3 ekB. 100 ponapis CLUA no
iHAMBIAYyaNbHNX naoBs Kypcy HBY

VIP-KnieHTiB

371 bi3Hec KoMicisi 3a 3HATTS BlaCHUX KOLUTIB B 1%
o6cNyroByBaHHs yCiX YKpaiHCbKuX 6aHKax/
iHOMBiAYyaNbHUX 6aHKOMaTax B Mexax YKpaiHu

VIP-knieHTiB

372 bi3Hec KomMicisi 3a 3HATTS BlaCHUX KOLITIB B 2%
ob6cnyroByBaHHsS | 3apybixxHUX BaHKax/6aHKoOMaTax.
iHOWBIiAyanbHUX

VIP-knieHTiB

373 BisHec Komicist 3a 3HATTSA KpeAUTHUX 3%
obcnyrosyBaHHS | KowTiB y 6aHKoMaTax i kacax byab-
iHOMBIAYyanbHUX |AKOro yKpaiHCbkoro abo iHo3emMHOro

VIP-knieHTiB 6aHKy, a TakoXX 3a onepadii 3 quasi-
roTiBKOIO

374 bi3Hec Minbrosun nepion KOPUCTYBaAHHA bo 55 pHiB (ninbrosa craBkKa
obcnyrosyBaHHSA KPeaUTHUM NiMITOM ni€ 3a yMOBM norawieHHsa o 25-
iHOMBiAYyaNbHUX ro Yucna MicsAus, HaCTyMHoOro 3a

VIP-KnieHTiB AaTol0 BUHUKHEHHA
3aboproBaHocTi)

375 BisHec MnaTa 3a KOPUCTYBAHHSA KPeANUTHUM 0,00001 %
o6cnyrosyBaHHs NiMiTOM B NiNbroBui Nepiog
iHOWBiAyanbHUX

VIP-knieHTiB

376 bizHec ba3oBa npoueHTHa CTaBka Ha 3,0% Ha Mmicaub (36,0% piuyHux),
obcnyroesyBaHHSA | 3anunwok 3aboprosaHocTi (nicna BUXOAAYMU 3 po3paxyHKy 360
iHOMBIAYyaNnbHUX 3aKiHYeHHSA NiNbroBoro nepioay) OHIB B poui

VIP-KnieHTiB

377 bisHec MnaTa 3a KOpUCTYBaHHA KpeaAnTom | 6,0% Ha Micaub (72,0% pivHux)
obcnyrosyBaHHS | y pasi npocTpo4yeHHs 3060B’A3aHb
iHOMBiAYyaNnbHUX 3a [loroBopom

VIP-KnieHTIB

378 Bi3Hec CTaBKa 3a HeCaHKLiOHOBaHWMN 36,0% piyHuX Big, cymu
obcnyrosyBaHHS osepapadT HecaHKLUiOHOBaHOro
iHOMBiAYyaNnbHUX oBepapacdTy

VIP-knieHTiB

379 bi3Hec ba3oBuii Tapud 3a NnpoBeaeHHss |(CTaHpapTHa KoMicia 3a nepekas
obcnyrosyBaHHS | nnaTexiB 3 NpeMiasbHUX KapToK, + 3 % B MeXXax KpeauTHUX
iHOVBIAYaNbHUX |WO CTAMYETLCSA HE3aNEXXHO Bif TUny KOLITIiB

VIP-KnieHTiB i HanpaMy naaTexy (B T.4. MNnaTexi
B MpueaT24, LigPAY, nnatexi no
TenedoHy, TEPMIHOBI rPOLUOBI
nepekasu)

380 BisHec Tapud 3a 6esroTiBkoBun nnatixk no 1% (min. 5 rpH, max. 1000 rpH)
0o6cyroByBaHHs YKpaiHi Ha paxyHOK topuanyHoi
iHOMBiAYyaNbHUX ocobu B MpusatbaHkKy (BnacHi

VIP-knieHTIB KOLWTN)

381 BisHec Tapud 3a 6esroTiBkosun nnatixk Mo |1% (min. 5 rpH, max. 1000 rpH)
o6cyroBsyBaHHs YKpaiHi Ha paxyHOK topuanyHoi
iHOWBiAyanbHUX ocobu B iHWOMY 6aHKy (BnacHi

VIP-KNi€eHTIB KOLITK)

382 bi3Hec Tapud 3a 6e3roTiBkOBUN NaaTix No 3%
obcnyrosyBaHHS YKpaiHi Ha paxyHOK opuanyHoi
iHOWBIiAyanbHUX ocobu (KpeanTHi KowTn)

VIP-knieHTIB

385 BisHec 3HATTS KOLWTIB B HaLLiOHaIbHI 0.2% min - 5 rpH.
obcnyrosyBaHHS | BanoTi 3 kKapTky 6e3 ii mpucyTHOCTI
iHOVBIiAyanbHUX (3@ HoOMepoM) y Kaci

VIP-knieHTiB

386 BisHec 3HATTS KowTiB 6€3 KapTkn B ATM 3a 2 rpH.
obcnyrosyBaHHS | gJonomoroto nocnyru "Onepadii 6e3
iHOWBIiAYyanbHUX KapTKK"-"3HATTA roTiBKKN".

VIP-knieHTiB

387 BisHec [oTiBKOBE 3apaxyBaHHS KOLWITIB Ha He TapudikyeTbca, npm

06C1yroByBaHHS | NOTOYHUIA PaXyHOK €liTHUX KapTOK | NTONOBHEHHI KapTKu BnacHukom

iHOVBIiAyanbHUX
VIP-KnieHTIB

B Kacax, TepMiHanax
camoobcnyroBsyBaHHS Ta
6aHkoMaTax MNpuBaTbaHKy
(YkpaiHa), 6e3 MAOB.

paxyHKy Ta aoBipeHolo ocoboio

3 poBipeHicTio a6o popaTkoBolo
KapTKolo (3 HasBHicTIO Ta 6e3

KapTkKu) B Kaci BaHky Ta
TepMiHanax
camoobcnyrosyBaHHA. 0.5 %
min - 5 rpH, NnpyM NONOBHEHHiI
KapTku 3-10 ocobolo B Kaci
BaHKy.




388 bi3Hec besroTiBkoBa onnaTa ToBapiB / 0 rpH.
06cyrosyBaHHS | MOCAYr B TOProOBUX TOYKaX, B T.4.
iHOMBiAYyaNnbHUX IHTepHeT, 6e3 NOB
VIP-KnieHTiB
389 Bi3Hec be3roTiBKOBE HAAXOAXXEHHS KOLITIB O rpH.
06CcyroByBaHHS | Ha KapTKOBUI paxyHok, 6e3 MNAB
iHOMBiAYyaNbHUX
VIP-knieHTiB
390 BisHec TepMiHOBe 3apaxyBaHHs KOLWITIB Ha 0 rpH.
obcnyrosyBaHHS KapTKOBUI paxyHoOK (NpoTsarom
iHOWBIiAyanbHUX rogunHn), 6e3 NaoB
VIP-knieHTiB
391 BisHec BnokysaHHA gocTyny Ao 0 rpH.
obcnyrosyBaHHS KapTKOBOro paxyHky, 6e3 NAB
iHOWBIiAYyanbHUX
VIP-knieHTIB
392 bi3Hec Mpu3ynnHeHHs onepauin 3a 0 rpH.
obcnyroeyBaHHS | paxyHKOM 3riiHO 3asBU KJIiEHTa
iHOuBiAyanbHMX | (NOoCTaHOBKa y cTom-nncT), 6e3 MNAB
VIP-knieHTiB
393 BisHec EKCTpeHe OTpMMaHHSA roTiBKK 3a O rpH.
obcnyroesyBaHHs | KOpAOHOM Mpu BTpaTi kapTu, 6e3
iHOVBIiAyanbHUX naoB
VIP-knieHTIB
394 BisHec TepMiHOBa 3MiHa pexxmmy O rpH.
obcnyrosyBaHHs | BUKOPUCTAHHA KapTpaxyHKy Aas
iHOWBIiAyanbHUX PU3MKOBMX NnaTexis (B T.4. B
VIP-kNieHTIB IHTepHeTiI), 6e3 MOB
395 BisHec HapaHHS BUNUCKW/BOBIAKN 3a 100 rpH (popMyBaHHA B
o6cnyrosyBaHHs eniTHMMK KapTkamu, 6e3 MAB MpuBaT24 - 6€3KOLITOBHO)
iHOVBIiAyanbHUX
VIP-knieHTiB
396 bi3Hec Komicis 3a nonoBHeHHS 1%
obcnyrosyBaHHS | "CkapbHUYKK" 3 eNiTHUX KapT, KpiM
iHAMBIAYyanbHNX nepekasy KOLITIB 3a NpaBUIOM
VIP-knieHTiB HakonnyeHHa «OKpyraeHHs
BUTPaTW», «OKPYrIEHHA 3aJULLKY
Ha KapTi B KiHUi AHS»
397 Po3apibHunn Komicist 3a nporpammoto «ABTO B 4% B paxyHOK KpeauTHUX
6i3Hec Ni3UH» AN MUTTEBOT KapTKun KOLWTiB, 6€3KOLTOBHO B
«YHiBepcanbHa» PaxyHOK BJIaCHUX KOLUTIB
398 Po3npibHnn KoMicist 3a nporpammoto «ABTO B 4% B paxyHOK KpeauTHUX
6i3Hec Ni3VHr» AN19 iMeHHOT KapTKu KowTiB, 6€3KOLTOBHO B
«YHiBepcanbHa» 3 hoTO paxXyHOK BJIaCHUX KOLUTIB
399 Po3apibHun Komicis 3a nporpammoto «ABTO B 4% B paxyHOK KpeaMuTHUX
6i3Hec Ni3UH» AN MUTTEBOT KapTKun KoLWTiB, 6€3KOLWTOBHO B
«YHiBepcanbHa Gold» PaxyHOK BJIaCHUX KOLUTIB
400 Po3npibHunn KoMicist 3a nporpammoto «ABTO B 4% B paxyHOK KpeauTHUX
6i3Hec Ni3VHr» AN19 iMeHHOT KapTKu KowTiB, 6e3KOLTOBHO B
«YHiBepcanbHa Gold» 3 poTo pPaxyHOK BJIACHUX KOLUTIB
401 BisHec BioKpUTTA KapTKOBOIro paxyHky (B 600 rpH CTAryeTbCcs 4oOaTKOBO A0
obcnyrosyBaHHs | T.4. 4OA@TKOBOro) npemMianabHOro CTaHAapTHOro Tapudy 3a BiAKpUTTSA
iHOMBiAYyaNbHMX | piBHA 3 CaMOCTINHUM POPMyBaHHAM KapTKOBOIO paxyHKY.
VIP-knieHTiB KNIEHTOM HOMepa KapTu (3
KOMOUMHaLLiED 3 OCTaHHIX 8 uundp),
6e3 NAB
402 Po3npibHnn KowMicist 3a o6cnyropyBaHHsA 17% CTAMYETLCA WOMICAYHO (B OCTaHHIN
6i3Hec/bi3Hec MOTOYHOrO paxyHKy(iB) KnieHTa, OeHb MicALSs) MPOTAroM LWeCTun
iHOVBIiAyanbHUX L0400 SIKOro BCTaHOBJ/IEHO MiCSAUIB Y pO3Mipi LWOMICAYHOIro
VIP-knieHTiB HEMPUINHATHO BUCOKWI piBEHb nnaTexy Bif CyMu KOLUTIB, LLO
pU3nKy 3HaxoAunacb Ha paxyHky(ax)
KnieHTa Ha 31 oeHb Big OHA
HanpaB/IEHHSA NOBiJOMJEHHS
KnieHTy Npo po3ipBaHHA A0OroBopy
Ta 3aKpPUTTSA paxyHKy, Npu LbOMy B
LWOCTUIM MiCSALb CNIaTU KOMICIii BOHa
LOPIBHIOE 3a/ULLKY KOLUTIB Ha
paxyHKy (ax) KnieHTa.
403 BisHec BiokpnTTS [OOATKOBOIro 1)
obcnyroeyBaHHS |KapTKOBOr0O paxyHKy 3a iHiliaTuBo
iHOMBIiAYyaNnbHUX KNIEHTA, WO HANeXuTb A0
VIP-knieHTIB npencTaBHUKIB NiAnNpuemMcTs/
ycTaHoB by b-aKux chopm
BNIACHOCTI, siKi NpoBoAsATb 3 BaHKoM
CniNibHi NpoekTun Ta/abo
MapKeTUHrosi Nnporpamu abo 3
AakuMu baHK Ma€ Hamip npoBoAMTMN
CNiNbHi NPOeKTK, Ta iHWNX KnieHTiB,
KpUTepii aKnx Bn3Havae baHk




404 bizHec BioKpUTTS KapTKOBOIro paxyHKy 1 000 rpH
obcnyrosyBaHHSA piBHs World Black Edition
iHOMBiAYyaNnbHUX
VIP-KnieHTiB
405 Bi3Hec LLlomicssyHe obcnyroByBaHHA 400 rpH
obcnyroyBaHHsA | OCHOBHOIO KapTKOBOIo paxyHKy
iHAMBIAYyaNbHNX pisHa World Black Edition
VIP-knieHTiB
406 bi3Hec BinKpUTTA KapTKOBOrO paxyHKy O rpH
o6cnyroBsyBaHHs piBHa World Black Edition
iHOWBIiAyanbHUX npeacTaBHUKaM MianpueMcTs/
VIP-knieHTiB ycTaHoB by b-sKux chopm
BJIACHOCTI, SiKi NpoBoAsATb 3 BaHkoM
CnifibHI NpoekTn Ta/abo
MapKeTUHrosi Nnporpamu abo 3
AkuMu baHK Ma€ Hamip npoBoOAUTMN
CNiNbHi NPOEKTU, Ta iHWNM
KnieHTaMm, KpuTepii AKNX BU3Ha4Yae
BaHk
407 BisHec BiokpnTTS BOOATKOBOIro O rpH
obcnyroesyBaHHS |KapTKOBOr0O paxyHKy 3a iHiliaTuBo
iHOVBIiAyanbHUX KNiEHTa Ha CBOE iM'a, B T.4. Ha
VIP-knieHTiB HOBUI CTPOK abo y BMNaaKy BTpaTu
(Kpagixxkn) kapTkn, 6e3 NAOB: -
nonatkosa World Black Edition 3
¢doTo
408 BisHec BiokpnTTS [OOATKOBOIro 1 000 rpH
obcnyroesyBaHHS |KapTKOBOr0O paxyHKy 3a iHiliaTuBot
iHOMBIAYyanbHUX | KNiEHTa Ha iM'a poanya/nosipeHol
VIP-knieHTiB ocobu, y T.4. Ha HOBUI CTPOK abo y
BUMaZKy BTpaTH (KpaLi>KKu)
KapTku, 6e3 MAOB: - ponaTkoBa
World Black Edition 3 hoTo Ao
ocHosHoil World Black Edition
409 BisHec LLlomicssyHe obcnyroByBaHHA 0 rpH
obcnyroesyBaHHS | MPOTSroM OAHOr0 POKY OCHOBHOMO
iHOMBiAYyanbHUX | KapTKOBOro paxyHKy piBHs World
VIP-KnieHTiB Black Edition npeacTaBHuUKiB
nignpueMcTB/ycTaHoB By Ab-AKMNX
¢opM BNacHOCTI, AKi MpoBOASAThL 3
BaHKOM cninbHi NnpoekTn Ta/abo
MapKeTuHrosi Nnporpamu abo 3
AKuMn baHK Ma€ Hamip npoBOAUTK
CMiNbHi NPOEKTK, Ta iHWNX KnieHTis,
KpuTepii AKux Bn3Hava€e baHk
410 BisHec Po3mip 060oB’'sA3koBOro Womica4yHoro | - 7% Bip, 3aboproBaHocTi, ane
obcnyrosyBaHHS nnaTtexy 3a MpemMianbHUMN He MeHLe HiX 100 rpH +
iHOuBioyanbHUX | kKapTkamu: Platinum, World Black | komicisa, womicauyHo; - 10% Big
VIP-knieHTiB Edition, VISA Signature, World Elite, 3aboproBaHocTi, ane He
Infinite MeHbLlle 100 rpH + Komicis,
WoMicAuA - y pasi NPOCTPOUKHM,
NMO4YMHAIOYM 3 APYroro Micaus
NPOCTPOYEHHA
411 bi3Hec BiokpuTTa LOOATKOBOrO O rpH
obcnyroeyBaHHS |KapTKOBOr0o paxyHKy 3a iHiliaTuBo
iHOWBIiAyanbHUX KJIIEHTa Ha CBOE iM'sA, B T.Y. Ha
VIP-knieHTiB HOBWI TepMiH abo y BUnagKy
BTPaTU(KpaAiXKKN) KapTku, 6e3
NAB:- nogaTtkoBa Platinum 3 doTo
412 BisHec LLlomicsiyHe ob6cnyroByBaHHA Mepwi 12 micauwis - 0 rpH, nicnsa
obcnyroesyBaHHS |KapTKOBOro paxyHKy piBHS Platinum 12 micauis - 300 rpH
iHOVBIiAyanbHUX Ons npauiBHUKiB bBaHky —
VIP-KknieHTIiB cneuianicTis IT 3 kKBanidikauinHMMn
piBHsMK Senior, Lead. MNepuwi 12
MicsAUiB MiNnbroBnin nepioa;:
obcnyrosyBaHHSA 6e3KoOLITOBHE.
Micna 3aKiHYeHHSA NiNbroBoro
nepiofy CTAryeTbCA CTaHAAPTHUIA
Tapud — 300 rpH B MicALb
413 bi3Hec Komicis 3a nepekas KowWTiB 3 KapTKM| YMHHA KOMiCisi 32 NTONOBHEHHS
obcnyrosyBaHHs | npeMianbHOro piBHA A8 onnatu TenecdoHy B obpaHoMy KaHani
iHOVBIiAYyanbHUX Mob6inibHOro TenegoHy + 0% - 3a paxyHOK KpeauTHUX
VIP-knieHTIB KOLUTIB
414 BisHec BioKpUTTS KapTKOBOIr0 paxyHKy 2000 rpH.
obcnyrosyBaHHS piBHA VISA Signature

iHOWBIiAyanbHUX

VIP-knieHTiB




415 bizHec
obcnyrosyBaHHSA
iHOMBiAYyaNnbHUX
VIP-knieHTiB
416 bi3Hec
o6cNyroByBaHHs

LLlomicssyHe obcnyroByBaHHA

OCHOBHOI0 KapTKOBOI0 PaxyHKY
piBHAa VISA Signature

500 rpH.

iHOMBiAYyaNbHUX
VIP-knieHTIB

BiokpuTTSA [OAATKOBOIrO

KapTKOBOro paxyHKy 3a iHiliaTnsoto

KJli€EHTa Ha iM's poanya/nosipeHoi
ocobu, B T.4. Ha HOBMIA TepMiH abo y

2000 rpH.

417

Bi3Hec

BUNaAKy BTpaTU(Kpagdi>KKn) KapTKu,
6e3 MAOB:- ponaTtkoBa fo VISA
Signature

o6cNyroBsyBaHHs

iHOMBiAYyaNnbHUX
VIP-knieHTiB

BiokpuTTA [OAATKOBOIrO

KapTKOBOIro paxyHKy 3a iHiliaTnsoto
KJiEHTa Ha CBOE iM'Al B T.4.KapTKuU y
BastoTi, abo Ha HOBWUIA TepMiH, abo y

0 rpH.

418

BisHec

VIP-knieHTiB

obcnyrosyBaHHS
iHOVBIiAyanbHUX

BMMNAAKYy BTPaTh (Kpagixku)
kapTku, 6e3 NOB.- ponaTtkoBa VISA
Signature go ocHosHoI VISA

Signature

BiokpnTTS BOOATKOBOIro
KapTKOBOr0O paxyHKy 3a iHiliaTuBot
KJIEHTa Ha CBOE iM'A B T.4.KapTKN y
BantoTi, 6e3 MNAB.- nogaTkosa VISA

2000 rpH.

419

BisHec

iHOWBIiAyanbHUX
VIP-knieHTiB

obcnyrosyBaHHS

Signature po ocHoBHoI Black Edition

(4epe3s NigBULLEHHSA PiBHA
06cnyrosyBaHHS)

BiokpnTTS [OOATKOBOIro

KapTKOBOro paxyHKy 3a iHiliaTuBot

2000 rpH.

KNiEHTa Ha CBOE iM'st abo Ha iM'A
poawnya/poBipeHoi ocobu, B T.4. Ha

420

bi3Hec

0o6cyroByBaHHs

iHOWBiAyanbHUX
VIP-knieHTIB

HOBWI TepMiH abo y Bunagky

BTPaTU (KpaaiXKkn) KapTku, 6e3
NAB : - nogaTkoBa Visa Signature 3
®oTo f0 ocHoBHOi MC World Elite

BinkpuTTSa 0OAATKOBOIO

KJIiEHTa Ha CBOE iM'a abo Ha iM'A
poanya/poBipeHoi ocobu, B T.4. Ha

KapTKOBOIro paxyHKy 3a iHiliaTnsoto

0 rpH.

421

HanpsamMok
KapTKOBUX
npoaykKTiB

HOBWUIA TepMiH abo y BUNagky

BTpaTu (Kpadixkkn) kapTku, 6e3
NAOB : - popaTkoBa Visa Signature 3
hoTO A0 ocHOBHOI Visa Infinite
BincoTkoBa cTaBka 3a
HeCaHKLioHOBaHW oBepapadT
(3aboproBaHicTb MO NOTOYHOMY
paxyHky, 3a skum OBepapadT He

3.6% Ha Micaub

422

HanpsamMok
KapTKOBMX

npoaykKTiB

nepepbayeHunin) Ania NPoAyKTiB
"KapTka ons sunnat" Ta "KapTka
ons sunaat Gold".

BificoTKOBa CTaBKa npu

423

HEeCBOEYACHOMY MOraLleHHi

HecaHKLioOHOBaHOro osepapadTy
Ons npoaykTis "KapTka ans

86.4% piyHux

Bif, CYMN HECaHKLIIOHOBAHOIro
osepapadTy

Hanpsimok VIP
obcnyrosyBaHHS

BapTicTb BUNycKy kapTku Platinum
Ta WOMICAYHOro 06CNyroByBaHHS
ana VIP-knieHTiB BM3Ha4YeHOro

cerMeHTy ppunaHc/IT

BunnaTt" Ta "KapTka onsa sunnaTt

Gold".

He TapudiKyeTbcs

Bif, CYMN HECaHKLIIOHOBAHOIro
osepapadTy

BapTicTb BUNYCKy KapTku Signature
Ta WoMicAYHOro o6CcnyropyBaHHS
onsa VIP-Kni€eHTiB BU3HAY€HOIr o

cermeHTy punanHc/IT

He TapudikyeTbCs

npv HacTaHHi HeBIANOBIAHOCTI yMOB
HaNeXXHOCTi [0 3aTBEPAXKEHOIrO
CErMeHTy - BMUKAETbCS
CTaHAAPTHUN Tapud 3a WoMicayHe
obcnyrosyBaHHS KapTKu

3HATTS BJACHUX KOLUTIB 3 KapTKun
Signature (Cash) B YkpaiHi ansa VIP-

KNIEHTIB BU3HAYEHOr 0 CerMeHTy
dpunaHc/IT * He Binblie HiXX 0OHa

He TapudikyeTbca

npw HacTaHHiI HEBIANOBIAHOCTI yMOB
HaNeXXHOCTi [0 3aTBEPAXKEHOIO
CerMeHTy - BMUKAETLCS
CTaHOapTHUA Tapud 3a WoMicayHe
06CNyroByBaHHS KapTKu

424 Hanpsamok VIP
obcnyrosyBaHHS
425 Hanpsamok VIP
obcnyrosyBaHHS
427 Hanpsimok VIP
obcnyroeyBaHHS

KapTKa AaHOoro Tuny Ha KnieHTa

BapTicTb BUNYCKY OAHI€l KapTKn
Platinum

Bunyck He TapudikyeTbca

3a YMOBWU 3HATTA A0 100 Tuc. rpH Ha
Mic, AKWo Binblie - cTaHBapTHI
KOMiICii

LOnsa knieHTiB, aKi obpann nakeT
“bizHec KoMmdopT” (B paMkax
ogHoro kony €4PMQY); 3a ymoBu -

He 6inblue Hi>XXK 0iHa KapTKa Lboro
TWUMNY Ha KAi€EHTa (B paMKax 0gHOro
kogy €0PNOY)




428

Hanpsamok VIP
obcnyrosyBaHHSA

BapTicTb Bunycky ofHi€i KapTku
Black Edition

Bunyck He TapudikyeTbcs

LOnsa kKnienTiB, sKi obpann nakeT
“Bbi3Hec MPO” (B paMKax 04HOro
kony €APIMOY); 3a ymMOBU - He
6inblue Hi>XXK 0fHa KapTKa Lboro
TNy abo KapTku Signature Ha
OJLHOT O KJliEHTa (B paMKax 04HOro
koay €OPMOY).

429

Hanpsamok VIP
obcnyrosyBaHHS

BapTicTb Bunycky ofHi€i KapTku
Signature

Bunyck He TapudikyeTbcs

LOnsa KnienTiB, sKi obpann nakeT
“BbizHec MPO” (B paMKax 04HOro
kony €APMOY); 3a ymMOBU - He
6inblue Hi>XXK 04Ha KapTKa Lboro
TNy abo kapTkn World Black Edition
Ha OLHOrO KJi€HTa (B paMKax
ogHoro koay €4PMQY).




2.1.2. TIOTOYHI paxyHKun
2.1.2.1. 3arasibHi NONIOXXEHHA

2.1.2.1.1. Ha nigctaBi ctatrti 634 LuBinbHOro Kofekcy YkpaiHM 3asBo0 Mpo  BIAKPUTTA NOTOYHOMO
paxyHky pisnyHOi ocobu Ta npuegHaHHA A0 YMOB Ta [MpaBun HafgaHHSA GaHKIBCbKMX MOCAYr akLiOHepHOro
ToBapucTBa KomepuiiiHoro 6aHky «lMpuBatbaHk» (gani - 3asBa) KnieHT npuegHyeTbCA A0 po3ainy «3arasibHi
NOSIOXKEHHS» Ta Nigpo34iniB «MOTOYHI paxyHKu», «BUKOPUCTaHHA KapTku», «BigaaneHi kaHann o6cnyropyBaHHNA»
umx YmoB Ta [lMpaBun. 3asiBa Ta 3a3Ha4yeHi po3gin Ta nigpo3ainn pasom ckiagarTb [orosip 6aHKIBCbKOro
paxyHky (gani - YMoBu abo [,oroBip).

2.1.2.2. NpepgmeT JorosBopy

2.1.2.2.1. baHk Ha nigcTasi 3asBu, nogaHoi KnieHTom, 3060B'I3yETbCA BiAKPUTU KMIEHTOBI paxyHOK, NpUAMAaTH |
3apaxoByBaTM Ha HbLOMO rPOLUOBI KOLWITW, WO KWOMY HaAXOAATb, BUKOHYBATU PO3MNOPSMKEHHS KnieHTa npo
nepepaxyBaHHs, BUAa4y BignoBigHUX CYM 3 paxyHKa Ta MPOBEAEHHS iHLWMX onepauilii 3a paxyHKOM B NOPSAKY,
BM3Ha4YeHOMy 3aKOHOAABCTBOM Ta umm [oroBopoM, a KnieHT 3060B'A3yeTbca cniadyBatu baHky BuHaropogy,
nepegbayeHy unHHUMK Tapudbammn baHky.

2.1.2.3. MopafoK BiAKPUTTA Ta 3aKPUTTA paxyHKY

2.1.2.3.1. baHK BigKpvBae KnieHTYy paxyHOK Ha nigcrtasi 3asBM Ta HafaHUX HasIeXXHUM UYMHOM OOpMIeHnX
[OKYMEHTIB, nepesik Skux BU3HaYaeTbCAa baHKoM BiAnoBigHO 40 BMMOI 3aKOHOAABCTBA YKpaiHW, B TOMY YUCHI
HOPMAaTUBHO-MPaBOBUX akTiB HauioHanbHOro 6aHKy YKpaiHu, i3 3gilicHEeHHSAM igeHTudikauii, Bepudikaulii Ta
BMBYEHHS KrieHTa B NOpsiAKY, BU3HAYEHOMY 3aKOHOLABCTBOM YKpaiHu.

2.1.2.3.2. baHk 3akpuBae paxyHoK KnieHTa y Takmx Bunagkax:
- B pasi nogaHHsa KrieHToM 3asBu Npo 3akpuUTTA paxyHkKa;

- y pasi cmepTi KnieHTa;

- B IHWMX BMNagKax, BU3Ha4eHMX 3aKOHOL4ABCTBOM YKpaiHu.

2.1.2.4. MopapokK 3gilicHeHHA onepauili 3 paxyHKoOMm

2.1.2.4.1. KnieHT Mae npaBO 3acTocoByBaTu BCi (hOpMU po3paxyHKiB BignoBigHO A0 YMHHOINO 3aKOHO4ABCTBA
YkpaiHuu T1a uboro Jorosopy.

2.1.2.5. KnieHT mae npaBo:

2.1.2.5.1. CaMOCTililHO pO3NopsAMKATMCA KOLUTaMM Ha CBOEMY pPaxyHKy (paxyHkax), 3a BMHATKOM BWNafKis,
nepeg6ayeHnx YUHHUM 3aKOHO4aBCTBOM.

2.1.2.5.2. IHiujloBaTN 3aKpUTTS NOTOYHOIO paxyHKy 3a GakaHHAM KNieHTa Ha MigcTaBsi A0ro 3asiBu MPo 3aKpUTTS
NMOTOYHOrO paxyHKy, fka NofaeTbCs 6aHKy B €MeKTPOHHIN dhopmi 3acob6amu iHhopMaLiiHUX, TeleKOMYHIKaLiiHnX,
iHbopMaLiiHO-TeNEeKOMYHIKaLiAHUX CUCTEM, | NIATBEPAKYETLCA €MeKTPOHHUM nignmcom, yepes OTP-naponb 3
(piHaHCOBOro HOMepy TenedoHy KieHTa.

2.1.2.5.3. Bumarat CBOEYACHOrO i MOBHOrO 3/iICHEHHS PO3PaxyHKIB Ta IHWWX 06YMOBMEHUX UMM [LOroBopom
nocnyr.

2.1.2.5.4. KnieHT Mae npaBO 3acTOCOBYBaTW BCi (DOPMU pO3paxyHKiB BiAMoBIiGHO OO YMHHOTO 3aKOHO4ABCTBA
YKkpaiHu Ta uboro Jorosopy.



2.1.2.5.5. KnieHT mae npaBo B Oyab-skuii Yac nogatn 3asiBy NpoO 3akpUTTS paxyHKy, 0QOPMAEHY 3rigHO BUMOT
YMHHOr0 3aKOHO4ABCTBA.

2.1.2.6. O60B'AA3KM KnieHTa

2.1.2.6.1. KnieHT 3060B's3aHWii AOTPMMYBaTUCA BUMOI YMHHOTO 3aKOHOAAaBCTBA YKpaiHW, Yy TOMY u4mchi
HOPMaTUBHO-NPaBOBUX akTiB HauioHaNbHOro 6aHkKy 3 NTaHb BIOKPUTTA Ta BEAEHHA paxyHKIB.

2.1.2.6.2. He BMKOpMCTOBYBaTM MOTOYHWUIA paxyHOK (Pi3MYHOT 0CO6M ANsi MPOBEAEHHS onepauiidi, NoB A3aHuX i3
3iAICHEHHAM MiANPUEMHULLKOT AiS/IbHOCTI.

2.1.2.7. NpaBa BaHky

2.1.2.7.1. baHKk mae npaBo BuTpebyBaTu, a KnieHT 30060B'A3aHMin HagaBaTu iHpopMauilo Ta/abo odiuiliHi
[OKYMEHTWN, HEOOXigHI Ans 3AiicHeHHs igeHTudikaulii Ta/abo Bepudikauii, aHanisy Ta BUSABIEHHS (DiIHAHCOBUX
onepauii, Wo nignaraloTs PiHAHCOBOMY MOHITOPUHIY, Ta iHWI nepefbdayeHi 3aKOHO4ABCTBOM ab0 BHYTPILLHIMU
AOKyMeHTamy baHKy AOKYMEHTU Ta BifOMOCTI, ki He0OXiAHI BaHKy 3 METOI BMKOHAHHS BMMOr 3aKOHO4aBCTBa Y
cthepi 3anobiraHHA neranizauii  (BigMMBaHHIO) [OXOAIB, OAEPXaHUX 3M10YMHHUM LINAXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (PiHaHCYBaHHIO PO3NOBCIOAXEHHSA 30P0T MACOBOr0 3HULLEHHA B MOPSAAKY Ta HA YMOBax BU3HAYEHUX
nigposginom 1.1.7. HanexHa nepeBipka KnieHTa, Bumorn FATCA, caHKUiiHi BUMOrY, 3060B’A3aHHA 3
iHbopMyBaHHS, BiAMOBa Bif NiATPMMaHHA AiN0BKX BiAHOCKMH/NPOBEAEHHS onepauii Luboro [lorosopy.

2.1.2.8. O60oB'A3KN BaHKy

2.1.2.8.1. baHK 3000B'sI3aHWIA 3MiICHIOBATM PO3pPaxyHKOBO-KacoBe 06CyroByBaHHS KrieHTa B MopsigKy Ta Ha
yMOBax, BCTAHOB/IEHUX 3aKOHOA4aBCTBOM YKpaiHu Ta LM [1oroBopom.

2.1.2.8.2. MNepepaBatn KnieHTy (/A0ro npefcTtaBHMKY 3a AOBIPEHICTIO) HA MOro BUMOTY pO3paxyHKOBI AOKYMEHTH,
AKI NiATBEPMKYIOTb CucaHHA / 3apaxyBaHHA KOLWTIB Ha / 3 paxyHKy KnieHTa i BUNUCKY 3a paxyHKOM (paxyHkamu)
Ha HaCTYMHWUI 6aHKIBCbKNIA AeHb 3a NonepeaHii.

2.1.2.8.3. TMpun HaaxomKeHHi Ha iM'a KrieHTa rpolloBuX KOLITIB Yy BaslloTi, BiAMIHHIN Bif BatoTM 6aHKIBCbKOro
paxyHKy, a came - B OfHIili 3 6a30BMX BasIOT, B SKMX OQOpPMAAIOTLCA GaHKIBCLKI paxyHKM (PisuyHMX oci6, BaHk
30060B'A3yETLCA BiAKPUTY BGaHKIBCbKUIA paxyHOK y BasllOTi Nepekasy Ta Npu3BecTy 3apaxyBaHHs rPOLIOBUX KOLUTIB
Ha paxyHoK.

2.1.2.9. BapTicTb nocnyr Ta NnopsAoK po3paxyHKiB

2.1.2.9.1. 3a BigKpUTTA paxyHKy Ta BUKOHaHHS onepawiii 3a paxyHkom KnieHT cnnadye baHky BuHaropogy, po3mip
AKOT BCTaHOBNEHO 3anBoto Ta Taputhamu baHky, WO Ail0Tb Ha AeHb 34ilicHeHHA KnieHTOM Takoi onepadii.
Tapuch BCTaHOBAOTLCSA BaHKOM CaMOCTIHO Ta MOXyTb 3MiHOBATMCb MPOTArom f4ii uboro [Jorosopy, B
nopsiaKy, BU3Ha4eHOMY 3aKOHOAABCTBOM Ta uum [loroBopom, 3okpema, 3asBoto Ta nigposgisiom 1.1.5. “3miHa 1a
[ONOBHEHHS YMOB Ta NpaBui HagaHHA 6aHKiBCbKUX nocnyr”.

2.1.2.9.2. KnieHT gopy4ae baHKy cnucyBaTu rpoLIOBi KOWWTK 3 YCiX CBOIX MOTOYHUX paxyHKiB (B T.4. TUX, LLO
6yayTb BigKpuTi B MalbyTHbOMY), B MeXax CyMm, WO NigaaraoTb cnnati baHky 3rigHo 3 umMM [JoroBopoM, a Takox
3a iHWKMK goroBopamu, yknageHumy Mk KnieHtom Ta BaHkom, npu HacTaHHiI TepMiHIB nnartexis (34iicHioBaTn
[0roBipHe cnucaHHsA). CnuncaHHA KOLWWTIB 34iiCHI0ETLCA BigNoBIAHO A0 BCTAHOB/IEHOIO 3aKOHOAABCTBOM MOPSAKY,
npn LbOMY OMOPMANAETbCA MemopiasibHuil opgep. CnMcaHHA TpOLIOBMX KOLWITIB 3a iHWMMK [A0roBopamu
3[iAiCHIOETLCSA BiANOBIAHO A0 YMOB LMX A0rOBOPIB.

2.1.2.10. BignosBiganbHicTb CTOpIH



2.1.2.10.1. 3a nopyweHHA BuMOr uboro forosopy baHk Ta KnieHT HecyTb BignoBiganbHICTb, nepepbdayveny
YMHHMM 3aKOHOAABCTBOM YKpaiHW, y TOMY YMCi HOPMATUBHO-NPaBOBUMM akTamn HaujioHasibHOro 6aHky.

2.1.2.10.2. BaHK 3BINbHAETLCA Bif BiANOBIAANILHOCTI 3a 4YacTkoBe ab0 MNOBHE HEBWKOHAHHS Oyab-AKOro 3
NnosioXXeHb UbOro [oroBopy y pasi 3MiHM UYMHHOIO 3aKOHOA4ABCTBA YKpaiHW, 30KpemMa 3MiHW/NPUAHATTS HOBUX
3aKOHiB ab0 HOpMaTMBHO-NPaBOBMX akTiB HauioHanbHOro 6aHKy YKpaiHu, K 3MIHIOKTb UM MPUNUHAKTb
BIHOCWHW, IO PEerynioTbesa UM JoroBopom.

2.1.2.11. CTpok pii JoroBopy Ta NOpPsiA0K BHECEHHS 3MiH

2.1.2.11.1. Llei [orosip HabyBae YMHHOCTI 3 MOMEHTY MOro yknageHHs Ta gie 10 pokiB [artol yknageHHs
[Jorosopy € garta nignucaHHsa KnieHTom 3ansu.

Lleli [loroBip NpUMNMHAETLCS MICAst 3aKiHYEHHA CTPOKY Ail uboro [oroBopy abo 3a HacTaHHS iHLIMX OOGCTaBMH,
BCTAHOB/IEHUX BMMOramMu Y“HHOIo 3aKkOHoAaBCcTBa abo LM [JoroBopom.

[orosip moxe 6yTW AOCTPOKOBO pO3ipBaHMii 3a 3asBOK0 KnieHTa Npo 3akpuTTS paxyHKy B Oyab-skuii yac, 3a
iHiLiaTBO BaHKy B Oyab-AKuMiA Yac abo 3a HaCTaHHA iHLWWX 06CTaBWMH, BCTAHOB/EHWMX BUMOramyi UYMHHOIO
3aKOHO4AaBCTBaA.

[loroBip BBaXaEeTbLCA NPOAOBXEHNM Ha KOXHI HAcTynHi 10 pokiB B pasi, Akwo 3a 30 KaneHaapHUX AHIB A0 AaTu
3akiH4YeHHs aii uboro Jlorosopy ofgHa 3i CTOpiH He 3asBuna Npo Hamip Moro posipBaHHsa abo KnieHT He nogas
3anBy Npo 3aKpUTTA paxyHka.

2.1.2.11.2. baHk Hagae KnieHTy npono3uuii WoAo 3MiHW iCTOTHMX yMOB [loroBopy y cnoci6, Wo pae 3mory
BCTAHOBWUTU faTy BignpaBfeHHA noBigoMAeHHA KnieHTy, a came: LWAAXOM Hanpas/feHHS noBigoM/EHb
€/IEKTPOHHOK NowTo, ¥ Cuctemi «MpusaTr24», NOBIJOMNEHHA Y MeceHmMkepax 3a 30 KasneHgapHuUX AHiB A0
[aTu BHECEHHS 3MiH.

2.1.2.12. IHWi ymoBU

2.1.2.12.1. CTOpOHM AOMOBWAWCb, WO CMOCI6 OTpMMaHHA MpuMMipHUKa J[oroBopy Ta AogaTtkiB [0 HbOro
BCTAHOB/IEHO B 3asBi.

Tapudm
Ne BisHec HasBa nocnyrm Tapud MpumiTka
Tapudy
1 Hanpsamok BigKpUTTS NOTOYHOr0 paxyHKy dizn4Hoi ocobun He TapudikyeTbca
"Po3apibHUN
6i3Hec"
2 MonoBHEHHS MOTOYHOIr0 PaxyHKy y BigaineHHi baHky He Tapudikyerbcs
3 Hanpsamok O6cnyrosyBaHHS MOTOYHOro \ 6aHKIBCbKOrO paxyHKy micns Y paMKax 3ajIMLLIKy Ha paxyHKy,
"Po34pibHNIN [nepeBefeHHA B pexxnM "Cnnavoro” paxyHkKy (paxyHKuM 3a sikum ane He Ginbwe 10 rpuBeHb.
6i3Hec" 12 (pBaHapuATh) i 6inbwe 12 (ABaHaAUATKN) MiCALIB He
BifbyBanocs pyxy rpoLloBMX KOLUTIB Hi MO 3apaxyBaHHIo, Hi No
CMNCaHHIO) i 3@ YMOBU, LLIO Ha PaxyHKY € 3aJIMLLOK rPOLLOBUX
KowTiB. MNepiof cnncaHHA KOMiICIi Wwomicsaus.
4 Hanpsamok BunnaTta roTiBKOBMX KOLUTIB 3 MOTOYHOIr0 paxyHKy HauioHanbHa BantwTa: 1% Bif,
"Po3apibHni CyMM nepekasy min 5 rpuBeHb
6i3Hec" iHo3eMHa BanwTa: 1% Big cymm
nepekasy min ekB. 1 oguHuui
BaJIlOTU B rPUBHI 3a Kypcom HBY




2.1.3. KapTka gnsa sunaaT
2.1.3.1. NpegmeTt floroBopy

2.1.3.1.1. baHK 3060B'A3yeTbCS BiAKPUTU KnieHTy MOTOYHMI paxyHOK Ta BUNYCTUTU KapTky ana Bunnat/
Kaptky ansa Bunnar GOLD (pani - KapTka) ona 3apaxyBaHHS TpOLIOBUX KOLUTIB Y BUIA4I 3apo6iTHOI
nnatun, couiaNbHUX Ta MEeHCIiHUX BWnnat, CTUNEeHi, BunAar 3a [oroBopamu LWBIIbHO-NPaBOBOIo
XapakTepy, iHLWMX BUNAAT Ta PO3paxyHKiB, a Takox 3AiicHoBaTy 06CnyroByBaHHs NOTOYHOIO paxyHky, a
KnieHT 3060B'A3yeTbcA cnnavyBatn baHKy BuHaropody Ha ymMoBax, BM3HA4YeHUX uuM [loroBopom Ta
Tapuchamn baHky.

2.1.3.1.2. KnieHT npuegHyeTbcsd A0 YMoB Ta [paBun HagaHHA 6GaHKIBCbKMX MOCMYr akLiOHEPHOro
TOBapucTBa KOMepLUinHoro 6aHKy «[llpuBaTbaHk» (gani - YmoBu Ta [MpaBuna) WASXOM MignMcaHHs
3asBu Npo BigKpPUTTA MNOTOYHOIO paxyHKy Ta nNnpueaHaHHAa 40 YMOB Ta Npasun HagaHHA nocayru “Kaprtka
ana sunnar”.

2.1.3.1.3. TIOTO4HUI paxyHOK, AN SKOro BigKpuTo KapTKy, MOXe BUKOPUCTOBYBATUCh:

- AN OTpUMaHHSA 3ap0ob6iTHOI NnaTK Ta iHWKMX BUHaropog, (Npemisi, aBaHc, fikapHsaHWA, BiapAaHi Towo) Big,
po6oTtogaBus KnieHTa,

- 419 OTPUMaHHSA NeHCIT;

- ANA OTpUMaHHA couiasibHUX Bunnart (Bunnar no 6e3pobiTTio, BUNIaT No Aorisa4y 3a AUTUHOK 40 TPbOX
poKiB, 6yAb-sIKMX iHLWMX CcOoLiaNbHUX BUNNaT);

- ANSt OTPUMAHHSA CTUNEHAIT Bif HaBYa/IbHOTO 3aKajy, B SKOMY HaBY4a€TbCA KNieHT;

- ANS HWWUX po3paxyHKOBO-KACOBWMX ornepavuii, fki He MoB'A3aHi i3 34IMCHEHHAM MigNPUEMHULBLKOT Ta
He3asieXHol npodeciiHol AisnbHOCTI (BMNAATK BIACOTKIB NO  Aeno3utax, OTPMMaHHA nepekasi.,
3apaxyBaHHS BlaCcHMX KOLITIB A/151 0COOUCTMX NOTPED).

2.1.3.2. O60B'A3kN BaHKy:

2.1.3.2.1. baHk 30608B'A3aHuini 06cnyroByBaty MOTOUYHMIA paxyHOK 3a Ae6ETHOK NIaThKHOK CXeMOK B
nopsiiky Ta Ha ymoBax, nepefbayeHuMX UYMHHUMM 3aKOHOAaBCTBOM, uum [loroBopoM Ta [paBuiamu
NaaTbKHUX CUCTEM.

2.1.3.2.2. baHK 3060B'A3aHMini 6e3KOWTOBHO HagaBatu KnieHTYy BMNUCKM MNPO pyx KOWTIB 3a 10ro
MoTo4yHMM paxyHkom y Cuctemi Npusar24.

2.1.3.2.3. 3apaxyBaHHsi 3apoOITHOI nfaTu, CTUNEHAIN, NeHcCiid, couianbHOI AOMOMOrM Ta IHWKX
nepegbavyeHnx 3aKOHOM COLjia/IbHUX BUMAAT BU3HAYAKTLCA 5K Lii/IbOBI 3apaxyBaHHs.

2.1.3.2.4. KapTa MOXe BMKOPUCTOBYBATUCh ANS OyAb-AKMX IPOLLOBUX 3apaxyBaHb, O4HOYACHO NpU LibOMY
BaHk BigkpvBae okpemuii paxyHOK ANS UiNbOBUX 3apaxyBaHb (LisIbOBUIA paxyHok). 3apaxyBaHHsS Oyab-
SKMX HLWMX KOLWTIB, Y T.U. HApaxoBaHMX MNPOLEHTIB, Ha LifIbOBi paxyHK/ He NPOBOAMUTLCA.

2.1.3.3. NpaBa baHky:

2.1.3.3.1. baHk mae npaso BiAMOBUTU B GE3KOLUITOBHOMY OCDOpPMIIEHHI KapTkn ana sunnat/Kaptku ans
Bunnar GOLD B pasi, Akwo npoTtarom poky (365 aHie) KnieHTom BXxe 6yno odpopMaeHo WicTb abo binbLie



Kaptok gnsa sunnat/Kaptok gnda sunnatr GOLD, kapTok "YHiBepcasnbHa", KapTok "YHiBepcanbHa" GOLD
abo kapTok FOHiopa.

Bci HacTynHi KapTkun B nepiog obmexeHHA KnieHT moxe 0opMUTU Ha NJaTHIA OCHOBI 3rigHO Aitoumx
TapudiB baHky.

2.1.3.3.2. baHK Ma€ npaBo BiAMOBUTUCH Bif [0roBopy B 04HOCTOPOHHLOMY MOPSAAKY.
2.1.3.4. O60B'A3ku KnieHTa:

2.1.3.4.1. Npwu 3pilicHeHHi onepauiii i3 BUKopuctaHHAM KapTku KnieHT 3060B'A3aHnii YHUKATU BUHUKHEHHS
HecaHkuioHoBaHOro osepapadry.

2.1.3.4.2. B pa3si BUHUKHEHHA HecaHkuioHoBaHoro oBepapaddTy KnieHT 30060B'AI3yeTbCA Noracutu cymy
3aboproBaHocTi 3a HecaHkUioHOBaHMM oBepApaddTOM Yy TEPMiH A0 OCTaHHbOrO KasieHAapHOoro uucna
MiCALS, HACTYMHOro 3a MicsAUeM B SAKOMY Takuil oBepapadT BMHUK. [pu UbOMY 3@ KOPWUCTYBaHHSA
HecaHkuioHoBaHUM oBepgpadtom KnieHT 3000B'A3yeTbCA cniatutu baHKy npoueHTr B PO3Mipi,
BCTaHOB/1IeHOMY Tapudamn baHky.

2.1.3.4.3. B pa3i nopyweHHst KnieHToM 3060B'A3aHb, BU3HauYeHux n. 2.1.3.4.2., CTOpoOHW y3rognnu, Lo
KnieHT 3060B'A3yeTbCA cnaatmtm Ha KopucTe baHky 3aboprosaHicTb 3a HecaHKUioHOBaHUM
oBepAapagToM, a TakoX MPOLEHTU Bif, CYMN HEMOBEPHYTOrO B CTPOK KPeauTy, AKi y BigNOBIAHOCTI 40 4.2
CT.625 LInBinbHOro Kogekcy YKpaiHu BCTaHOB/OWTLCA 3a AOMOB/EHICTIO CTOPIH Y NigBULLEHOMY PO3MIpI,
nepeabaveHomy Tapudamm BaHky.

2.1.3.4.4. CTOPOHWN y3roaunu, Wo Yy pasi BUHUKHEHHS 3a KapTkow HecaHkuioHoBaHOro osepgpadry,
KOLWWTK, OTpUMaHI Big KnieHTa, HanpaBnsawTbCA 415 noraweHHA 3aboproBaHoCTi y Takili YeproBocCTi:

B NepLly Yepry — Ha noralleHHs NpoueHTiB 3rigHo n. 2.1.3.4.3. yboro [orosopy;

B APYry 4yepry — Ha rnorallueHHsi NPOLUEHTIB 3a KOPUCTYBaHHA HecaHKUioOHOBaHMM oBepapaddToOM 3rigHo n.
2.1.3.4.2. lorosopy;

B TPETIO Yepry — Ha noralleHHs Tina HecaHkLioHoBaHOro oBepapadTy;

2.1.3.4.5. KnieHT pgopy4yae baHky 3giicHIOBaTV CrvcaHHs FPoLIOBMX KOLWITIB 3 MOTOYHOro paxyHky npwu
HacTaHHI TepMiHIB niaTtexis, WO nignarawTbca cnaarti 3a yMm [LoroBopoM, B po3Mipax, BCTAHOB/IEHMUX
Tapucamn baHky (34ilicHIOBaTN 4OroBipHE CMXCaHHSA).

2.1.3.4.6. KnieHT BaHKy 3060B A3y€ETbCS BUKOPUCTOBYBATM LiSIbOBUIA paxXyHOK BUK/IKOYHO A/151 3apaxyBaHb
LiNbOBUX KOLUTIB.

2.1.3.5. NMpaBa KnieHTa:

2.1.3.5.1. KnieHT Mae npaso BWKOpWUCTOBYBatuM KapTky Ans onnaty ToBapiB i NOCAyr, oTpumaHHsA/
BHECEHHSA TOTIBKOBMX POLLIOBUX KOLUTIB Y 6aHKIBCbKMX yCTaHOBaxX i yepe3 6aHkoMaTu, AN 34INCHEHHS
iHWKX GaHKIBCbKUX onepauin, nepegbadeHnx [oroBopoM, B T.4. 4epe3 BigganeHi KaHau
06CyroByBaHHsI.

2.1.3.5.2. KnieHT mMae npaBo oTpumMarty [0LATKOBY KapTKy Ha CBOE iM'dA, a TakoX HajaTu [ocTyn Ao
MoToyHOro paxyHky floBipeHum ocob6am. CamoCTiHO 3a AONOMOrol 6aHkoMary abo npu 3BEPHEHHI A0
cniBpobiTHMKa BaHKy 34iIACHUTU NPUB'A3KY A0AATKOBOI KapTKM A0 OCHOBHOMO paxyHky. BukopuctaHHA
naaTbkHMX KapT KnieHTom a6o 1ioro [JosipeHMn ocobamm 3AiMCHIOETLCSA 3riHO LbOoro Jorosopy.



2.1.3.6. CouianbHa KapTKka AnAa sunnar «MakyHOK Mantoka»

2.1.3.6.1. CTOPOHM AOMOBWANCH, LLIO B pa3i 0OpMIEHHSA KrieHToOM ENeKTpoHHOro nnaTiXHOro 3acoby
kKapTka Ans sunnar «MakyHoK Masioka» (fasni — kapTka «lakyHOK mMasitoka»), Okpim npas Ta 060B’A3KIB,
3a3HayvyeHux BuLLe, KNieHT npuilmae HacCTynHi NnpaBa Ta 060B’s13KK:

2.1.3.6.1.1. KnieHT npocuTb BaHK BiAKPUTM NOTOYHWIA paxyHOK i3 cneLjialbHUM PEXMMOM BUKOPUCTaHHS,
AKUIA NPU3HAYEHUI BUK/IIOYHO A8 OTPUMAaHHSA KOMMeHcauiiHUX BUNaaT 3aMiCTb HaTypasibHOI AONOMOrK
,[1aKyHOK Masitoka”. PaxyHOK He MOXe BUKOPWUCTOBYBATUCA [N onepaliil 3HATTA ToTiBKM, nepekasy
KOLITIB, MOMOBHEHHA paxyHKy Towo. JlocTyn [0 MOTOYHOr0 paxyHKy HafaeTbCA 3a [LOMOMOro
EnekTpoHHOro nnartixHoro 3acoby, a caMme KapTkun «lakyHOK MasltoKa.

2.1.3.6.1.2. KnieHT 3060B’A3yETbCSA BUKOPUCTOBYBATU KapTKy «[lakyHOK Masitoka» BUK/IHOYHO [J1A
6e3roTiBKOBUX PO3paxyHKiB Ha npuabaHHa OUTUHI o4Ary, B3YyTTs, 3acO6IB ririeHn Ta fornagy, TeKCTuto,
irpallok, 3aco6iB ririeHn g4nsa nopoainb y 3aknagax Toprieai, ki 4oNy4mMnnce Ao nyoniyHoro 4oroBopy npo
peanizauito NiSIOTHOrO NPoekTy MiHicTepcTBa couiafibHOT NONITUKK YKpaiHn «MOHeTMu3auia ogHopa3oBol
HatypasibHOT gonomoru «lakyHok masitoka» y 2020-2021 pokax».

2.1.3.6.1.3. B pasi, akwo nicna cnnavey 12 MiCAYHOrO CTPOKY BiJ AaTu 3apaxyBaHHA Ha paxyHOoK
KOMNeHcauiinHuX BuMAarm, Ui KowTu abo ixX yacTuHa He 6yayTb BuKopucTaHi, KnieHT pgopyvae Badky
3[IMCHNTN NepepaxyBaHHS 3a/IMWIKY TakMX KOLWTIB Ha paxyHoK MiHicTtepcTBa couiasibHOT MOMITUKK
YKpaiHu.

2.1.3.7. CouianbHa KapTKa Ana sunnart «Xecepn»

2.1.3.7.1. CTOpOHM OOMOBWANCHL, WO B pasi opopmsieHHA KnieHToM E/eKTpOHHOro naartiKHOro 3acoby
KapTka ansa sunnat «Xeceg» (gani — kapTka «Xecen»), OKpiM npaB Ta 000B’A3KIB, 3a3Ha4YeHUX BULLE,
KnieHT npuiimae HaCTynHi NpaBa Ta 060B'A3KN:

2.1.3.7.1.1. KnieHT npocuTb BaHK BiAKPUTM NOTOYHMI paxyHOK i3 cnewujia/lbHUM PeXVMOM BUKOPUCTaHHS,
AKUA NpU3HAYEHUA BUKIKOYHO A1 OTPMMaHHSA GnarogiHux sBunnat "Xeceg'. PaxyHOK He Moxe
BMKOPWUCTOBYBATWCA /15 Onepauii 3HATTA roTiBKW, Nepekasy KOLUTIB, MOMNOBHEHHA paxyHKy Towo. JocTyn
[10 NOTOYHOIO paxyHKy HaJaeTbCA 3a A0MOMOrold EnekTpoHHOro nnaTikHOro 3acoby, a came KapTku
«Xecepn».

2.1.3.7.1.2. KnieHT 3060B’A3YETbCA BUKOPUCTOBYBaTU KapTKy «Xeced» BUK/IYHO AN 6e3roTiBKOBUX
pO3paxyHKiB Y TOProBMx TOYKax.

2.1.3.7.1.3. B pa3si, AKwo KnieHT He BUKOPUCTOBYE KOLUTWU Yy BCTAHOBAEHWUI 6GNaroginHUM OHA0M
«Xecen» CTpoK, abo KnieHT po3puBae BIAHOCUMHM 3 HUM, KnieHT pgopyvae baHkKy 3A4iACHUTK
nepepaxyBaHHS 3a/IMLLIKY TakMX KOLITIB HA paxyHOK 6narogiiHoro hoHAay «Xecen».

2.1.3.8. Ctpok gii foroBopy

2.1.3.8.1. [loroBip yknagaetTbCca CTPokom Ha 20 pokiB. JaTo yknafaeHHs [oroBopy € gaTa OTpUMaHHS
KnieHTom KapTku.

AKWoOo 3a MicAub A0 3aKiH4eHHA CTPoky Aii [loroBopy xoaHa i3 CTOpiH NMCbMOBO He MOoBigOMMWAA IHLWY
CTOpOHY Npo Hamip po3sipBaHHA [oroBopy, BiH MPOAOBXYETLCA HA Takuii e CTPOK.

2.1.3.8.2. Ctpok aii Kaptkn gna Bunnat/Kaptkn gna Bunnatr GOLD cTaHOBUTb 4 POKK.



2.1.4. BUKOPUCTaAHHA KapTKKU

CTOpOHM y3roannmnm HacTyMnHi npaBa Ta 060B'A3KM WO0A0 BUKOPUCTAHHS ENEKTPOHHUX
nnaTi>XHMX 3acobiB (pnani — KapTtka (KapTkn)):

2.1.4.1. 3aranbHi NOJIOXKEHHA:

2.1.4.1.1. MNopsaAnoK 3L0INCHEHHS onepayin 3 BUKOPUCTAHHAM KapTKM perysoeTbCA
YUHHUM 3aKOHOLABCTBOM YKpaiHW, HOpMaMn MiKHapoAHUX NAaTiXKHUX cuctem Visa
International, MasterCard International, HauioHanbHOI  nNAA@TI>XKHOI  CUCTEMW
“YKpaiHCbKMW nnaTi>XHun npocTip” (mani - HMAC “MPOCTIP”), UnionPay International
Co., Ltd. Ta unm [lorosopom.

2.1.4.1.2. KapTka MoXxe 60yTn BukopmuctaHa KnieHTom (BnacHukom paxyHKy/
HepxaTtenem KapTku/ LosipeHoto ocoboto KnieHTa) Ana onnatu ToBapiB i nocnyr,
OTPUMaHHSA / BHECEHHS rOTIBKOBUX IPOLIOBUX KOWTIB Y BaHKIBCbKUX YCTaHOBaX |
yepe3 6aHKOMaATW, 34INCHEHHSA onepauin y BigfganeHUX KaHanax obcnyroByBaHHS, 3
MeTOoK iHWKNX BaHKIBCbKUX onepauin, nepenbavyeHUX YMHHUM 3aKOHOLABCTBOM Ta
Hlorosopowm.

2.1.4.1.3. KapTka € BfacHicTio baHKy | BugaeTbca KNieEHTY y TuMYacoBe
KOPUCTYBaHHSA.

2.1.4.2. NpaBa baHKy:

2.1.4.2.1. baHK Ma€ npaBo BuNagkax, He 3abOpPOHEHUX YMHHUM 3aKOHOAABCTBOM Ta
npasuiaMn MiDKHaApOOHUX MNNAATIKHUX CUCTeM, B OyOb-IKUA MOMEHT Ha BJIACHUN
po3cyn 6e3 0oaaTKOBOro y3roa)KeHHs i3 KnieHTom 3MmiHoBaTK Habip onepauin, nocnyr
I PYHKLIN, AKi BUKOHYIOTbCA 3 BUKOPUCTaHHAM KapTKu.

2.1.4.2.2. baHK Ma€e npasBo nNpuU3ynuHUTWN Aito KapTKn, a TakKoX BiAMOBUTU B
NPOOOBXEHHI CTPOKY Aii KapTku nNpu 34iMCHEHHI onepauin, Wo cyrnepedyaTb yMOBaM
uboro Jorosopy, iHTepecaM KnieHTa abo baHKy, 3 BukopuctaHHam KapTkm abo
HaHeCceHOol Ha HUX iHhopMauil.

2.1.4.2.3. Y Bunagkax nopyweHHsa KNiEHTOM BMMOI YMHHOIO 3aKOHOOaBCTBa YKpaiHu
Ta/ abo ymoB paHoro [loroBopy Ta/abo y pa3i BUHUKHEHHS HeCaHKUiOHOBaHOMo
ogepaopapTy baHK Ma€e npaBO 3YNUHUTU 3LINCHEHHSA pO3paxyHKiB 3a KapTkoio
(3abnokyBatn KapTky) Ta/abo BuM3HaTM KapTKy HeRiNCHOK [0 MOMEHTY YCYHEeHHS
3a3Ha4yeHUx nopyweHb, a TaKoX BUMAraTu [OCTPOKOBOro BMKOHaHHA 60prosux
30008B'A3aHb Yy UuinioMy abo y cTaHoBNEHIW BaHKOM YacTWUHI y pa3i HEBUKOHAHHS
KnieHToM cBOix 6oproeux 3060B'A3aHb Ta iHWMX 3000B'A3aHb 3a UMM [lOroBOpPOM.

2.1.4.2.4. baHK Ma€ npaBo BiAMOBUTN B 6€3KOWTOBHOMY O(QOPMAEHHI KapTku
"YHiBepcanbHa" abo KapTku YHiBepcanbHa piBHS GOLD B pa3si, aKwo 3a ocTaHHi 30
OHiB KnieHToMm BXe 6ysio opopMsiieHo WicTb abo binbwe KapTok gna sunnat, KapTok
ana sunaaTt piBHa GOLD, KapTok "YHiBepcasbHa", KapTok "YHiBepcasbHa" piBHA
GOLD. MNepion aii obmexxeHHSA - 1 pik (365 gHi.).

2.1.4.2.5. baHKk Ma€ npasBo BIAMOBUTU B O(MOpPMJEHHI [0OaTKOBOI KapTku
“YHiBepcanbHa”, “YHiBepcanbHa GOLD”, kapTku npeMianbHoro knacy (Platinum, World
Black Edition, Visa Signature, World Elite, Infinite), Ha noBipeHy ocoby B pa3i, AKLIO Ha



Lo ocoby, Ha MOMEHT NpoBeAeHHs onepauii, BXxe opopmaeHo Tpu i Binbwe KapTok
LNX XKe TUMIB.

2.1.4.2.6. baHK Mae npaBo BiaMoBUTU B 6e3KOWTOBHOMY OopMAeHHi MNpemianbHOI
KapTku (Platinum, World Black Edition, Visa Signature, World Elite, Infinite) B pa3si,
AKLWO KnieHToM BXXe Bysio opopMsieHo N'aTb abo Binblue KapToK BiAMNOBIAHOIO piBHS.

2.1.4.2.7. baHk Mae npaBo nepepasaTn poboTonasLo NepcoHanbHi AaHi [epxaTens
KapTku npu 3apaxyBaHHi KOWTIB Ha MNOTOYHUN paxyHOK KapTku 4epe3 nocnyru
Macosi BunnaTn i 3aprnsiaTHUN NPOEKT.

2.1.4.2.8. baHK Ma€e npaBO BCTaAHOBJIOBATWU JIIMITU Ha MpoBeAeHHS onepauin no
KapTui 3 nosigomMneHHAM KnieHTa B 3BiTi MO MOTOYHOMY paxyHKY KapTku, 4epes
iIHbopMaUinHi cTeHan BigaineHb baHky Ta odilinHMM cant baHky.

2.1.4.2.9. Npwv nepeBnTpaTi NIATIXKHOIo NiMiTy BaHK Ma€ NpaBo 3yNUHUTU 34INCHEHHSA
po3paxyHKiB 3a KapTkoto (3abnokyBaTn KapTKy) O MOMEHTY YCYHEHHS nepeBnTpaTu.

2.1.4.2.10. baHK Ma€ npaBO Ha OTPUMaHHSA BUHaropoan 3a o06cCnyroByBaHHS/
nepeBunyck KapTku y po3Mipi, BCTaHoBNeHOMY Tapudamm baHky/lMam'aTkoo KnieHTa
(no TMpemianbHMX KapTKax - 3a BIOAKPUTTHA, pivyHe, LWoMicA4YHe o06cnyroByBaHHS
KapTKOBOIro paxyHKy) y po3Mipi, BCTaHOBAeHOMY UMM [lorosopom, Tapudamm baHky/
Mam'aTkoro KnieHTa.

2.1.4.3.0008B'A3kn BbaHKy:

2.1.4.3.1. 3aMiCcTb BTpayeHol/TeXHIYHO HecnpaBHOI KapTku baHkK 3060B'A3aHumn
BUOaTn KnieHTy HOoBY KapTKy.

2.1.4.4. NpaBa KnieHTa:

2.1.4.4.1. KnieHT Ma€ npaBo opopMuTn AonaTtkoBy KapTKy Ha CBOE iM'd, a TakKOX
HagaTu OOCTYMN A0 CBOro MOTOYHOro paxyHkKy JlosipeHin ocobi (JosipeHuM ocobam).

Mpn HapgaHHi KnieHTom B BbaHK HeobxigHOro nakeTy AOKYyMeHTiB baHK npunmace
pilleHHs Npo BiaKpUTTA KnieHTy abo [osipeHnMm ocobam gonaTkoBoi KapTkun. KnieHT
MOXXe odopMuTn popaTtkoBy KapTkKy Yy BigaiieHHi baHKy Ta caMOCTIMHO 3a
norioMmoroto baHkomaTy, Cuctemn “lMpueaTt24” abo 3BepHyBLIUCb A0 CniBpobiTHUKA
BaHKy 34INCHUTKU NPUB'A3KY A04ATKOBOI KapPTKN 40 OCHOBHOIO PaxyHKY.

Ona npunnHeHHa pocTyny [oBipeHoi ocobu p[no paxyHKy KnieHTa, KnieHT
3060B'A3y€eTbCA 3akpuTu KapTKy, BiAKpUTY Ha [oBipeHy ocoby.

2.1.4.4.2. KnieHT pa€ CBOKW 3rogy Ha Te, WO 3a 3aMOBYyBaHHAM baHK npunmae
PilLEHHA WOA0 MOXIMBOCTI BUKOPUCTaHHA KapTku B Mepexi IHTepHeT. baHK Mae€
npaBoO BIAMOBUTU Y BUKOPUCTaAHHI KapTkm B Mepexi [HTepHeT, a TakKoX npu
30INCHEHHI PU3MKOBUX onepauin.

2.1.4.4.3. KnieHT Ma€e npaBo OTPUMYBaTW BUMUCKM NPO CTaH NOTOYHOIr0 PaxyHKYy i Npo
npoBeaeHi 3a NOTOYHUM paxyHKOM onepadil.

2.1.4.4.4. KnieHT Ma€ npaBoO LWIAXOM 3BepHeHHs 00 baHKy ocobucTo 3a AONOMOroto
Cuctemn “MpuBaTt24”, 3a TenedoHom 3700 (6be3kowToBHO NO YKpaiHi), +38 073 (050,
098) 9000002 (gnsa VIP-knieHTiB), +38 073 716 11 31 (8N4 A3BIHKIB 3-32 KOPAOHY):



- popydatun baHky 6nokyBaTu/po3bnokyBaTm KOWTW, WO 3HaAaXoOAATbCA Ha
BiANOBIAHOMY MOTOYHOMY paxyHKYy KrieHTa,

- 3MIHIOBATW NIMIT Ha Oo4Eep>XaHHA rOTiBKW, 34INCHEHHS iHWKNX ornepauin 3a KapTkoto
NPOTAroM Micsaus, TUXKHSA, odu;

- KpalHW, 003BOJIEHI ON4 34iNCHEeHHSA onepauin no KapTui.

2.1.4.45. KnieHT ™Ma€e npaBo OTpUMATU MOXJIMBICTb 3LINCHEHHS onepauin
eNIeKTPOHHOI KoMepuil Ta MOTO-onepauin, K 3a paxyHOK BJIAaCHUX KOLUTIB, TakK i 3a
PaxXyHOK peouTHUX KOWTIB Ha KpeAUTHIN KapTui. bBaHK npuinMae pilleHHA npo 3MiHy
peXxnmy BUKoOpuUCTaHHA KapTku nicna nogaydi KnieHTom 3aaeum B Cuctemi «"lMpueaTt24”.

2.1.4.4,6. KnieHT Ma€e npaBOo KOPUCTYBATWUCH CMOXUBYUMU KpeauTamm "OnnaTta
YacTuHamMn" Ta "MnTTEBa PO3CTPOYKA" B TOProBO-CEPBICHUX MiANpPMEMCTBaxX Ta/abo
IHTepHeT-Mara3smHax, 3 AKMM1 baHK yknaB LOroBip Npo cnisnpauto, a TakoX KrieHT
Ma€ MpaBo OTPUMATU KpeauTHi KowTn Ha KapTky y BigaineHHi baHky Ta/abo 4yepes
KaHasn caMoobcnyroByBaHHSA. [leTanbHiwe npo YMOBM KpeauTiB ONMUCaHOo B Niapo3aini
2.7.1. OnnaTa YacTuHaMm i MUTTEBaA PO3CTPOYKaA.

2.1.4.5. O6oB'a3ku Knienrta

2.1.4.5.1. KnieHT 30608B'A3aHnn He nepepnaBaTn KapTku, MIHW, nocTinHnm napons,
OOHOpPa30Bi Maponi i KOHTPOJbHY iHGOpMaLUito TpeTim ocobaM, HE BUKOPUCTOBYBaATU
KapTku abo HaHeceHi Ha HUX AaHi B Uingx, He nepeabavyeHnx umm lorosopomMm, abo wo
cynepeyaTb YUHHOMY 3aKOHOL4ABCTBY.

2.1.4.5.2. KnieHT 30600B'S1I3aHN BXUBaTU HeobxigHMX 3axon4iB AOna 3anobiraHHsA
BTPaTKW, MNOLIKOAXXEHHS, BUKPadeHHA KapTKun, A0CTyny TpeTix ocib o KapTkn, B ToMy
4yucni 4o iHopMauii, HaHeCeHOol Ha Hel.

2.1.4.5.3. KnieHT 3060B'A3aHUN He 34INCHIOBATKM onepauii 3 BUKOPUCTAHHAM
PeKBI3NTIB KapTKK nNicns 3akiHYeHHs CTPOKY I Ail, @ TakoXX KapTkun, 3asBNEHOI SK
BTpayeHol.

2.1.4.5.4. KnieHT 3000B'A3aHNI CTEXUTN 3a BUTPATOIO KOLUTIB B MeXax MNAaTi>XHOro
NiMiTYy 3 MeToto 3anobiraHHA BUHUKHEHHSA HecaHKLiOHOBaHOro osepapadTy.

2.1.4.5.5. Y pa3i BUHUKHEHHA 3aboproBaHOCTi MO MOTOYHOMY paxyHKy KapTku B
pe3ynbTaTi KypCOBOI Pi3HULI, TEXHIYHUX NOMUAOK Yy poboTi obnagHaHHA Ta B iHWMKX
Bunagkax KnieHT 3060B'A3yeTbca noracutn 3aboprosaHicTe npoTarom 30 AHIB 3
MOMEHTY 1l BAHUKHEHHS.

2.1.4.5.6. KnieHT 3060B'A3aHun iHpopMyBaTu BaHK Ta NpPaBOOXOPOHHI opraHu npo
akTn BTpaTMm KapTku, TIHy abo oTpuMaHHS iHGOpMauil Npo X He3aKOHHe
BUKOPUCTaHHA. lpn HacTaHHI BUWEBKa3aHUX BUMaAKiB HeobXxigHO 3BepHyTUCH Yy
BioLineHHa baHky abo 3a TenegoHom 3700 (be3kowTOBHO Mo YKpaiHi),+38 073 (050,
098) 9000002 (gnsa VIP-knieHTiB), +38 073 716 11 31 (ana A3BiHKIB i3-3a KOPOOHY).

2.1.4.5.7. KnieHT 3060B'A3aHMn NUCbMOBO gopy4aTun baHKy nocTaHOBKY KapTku B
Cton-nucT MNnaTi>KHOI CcncTemMn.



2.1.4.5.8. Y pa3i BTpaTu/Kpanixkun ®iHaHCOBOro HoMepy TenedoHy abo 3MiHM HOMepa
TenedoHy, akKun € ®iHaHcoBuM, KnieHT 3060B'A3yeTbCA HeranmHo iHgpopMmyBaTn baHk.

2.1.4.5.9. KnieHT 30608B'A3aHnn 3abnokyBaTu KapTKy nepepn nopaderd npeTeHsii o
BaHKy LW000 HEeECaHKLIOHOBaHMX onepaLin no Hin.

2.1.4.5.10. Tlpn BuABNeHHi KapTKuM, paHiwe 3asBJIeHOl K BTpayeHol, KnieHT
3060B'A3aHMN HeranmHo iHpopMyBaTK Npo ue baHk.

2.1.4.5.11. Y pa3si opopmneHHsa KapTku knacy Gold, KnieHT 3060B'A3aHuin cniavyBaTu
LLOMICAYHUIN YJIEHCbKMI BHECOK 3a y4acTb B Gold-Kny6i y BcTaHOBNneHoOMy BaHkoM
PO3Mipi.

2.1.4.5.12. KnieHT popy4vae baHKy 34iNCHIOBATU CMNUCaHHA rPOLWOBUX KOWTIB 3
paxyHKiB KnieHTa B MeXax CyM, WO nigngaratTb cnnaTi baHKy B paMkax cnjiaTtu
Y/IeHCbKNX BHeCKiB 3a obcnyrosyBaHHA B Gold-Kny6i, npn HacTaHHI CTPOKIB NaaTexiB.
baHK NpoBOONTbL CMUCAHHSA KOLUTIB Yy rPOWOBIN oAMHULI YKpaiHW/IHO3EeMHIN BantoTi 3
Oyab-9Koro paxyHky KrnieHTa y po3Mipi, ekBiBasleHTHOMY CyMi 3aboproBaHOCTi B
IHO3eMHIin BastOTi / HauiOHaNbHIN BantoTi YKpaiHX 3@ AOrOBOPOM, i NpoAak iHO3eMHOI
Ba/ItoTN Ha MixxbaHKiBCbKOMY BantoTHOMY PUHKY YKpaiHW.

2.1.4.6. BukopuctanHa KapTku

2.1.4.6.1. KapTKOIO Ma€ NpaBo KOPUCTYBaTUCA TiNlbKN KNieHT. BukopuctaHHA KapTKu
B TOProBi TO4Ui, MYHKTI BWAAYi roTiBKW, Kaci TOWO MOBWHHO 34iNCHIOBATUCA B
NpuUCcyTHOCTI KnieHTa.

2.1.4.6.2. 3p0iNCHEHHs onepauin 3 BUKOPUCTaAHHAM KapTku 4epe3 NpUCTpoI
camoobcnyrosyBaHHsa baHky, nepepbadeHux [dorosopom, Moxe OyTm obmexeHO B
NPUCTPOAX iHWNX BaHKiB.

2.1.4.6.3. Micua npunomy KapTkm po onnatm abo BUKOPUCTAHHSA Bif3HaYeHi
JloroTunoMm, LWo BiANOBIiNAE BIAMNOBIAHIN NNaTiXKHIKM cuctemi: Visa, MasterCard,
UNIONPAY, NMPOCTIP.

2.1.4.6.4. KapTkn Tnny Domestic MOXXYyTb BUKOPUCTOBYBATUCA TiJIbKU Ha TepuTopil
YKpaiHu.

2.1.4.6.5. MiacTtaBoto p[nNsg oTpuMaHHA roTiBkKM no KapTui 4epe3s OaHkoMaT €
npaBunbHe BBeneHHs MIHa. Y pa3si wecTtnpasoBoro HesipHoro BeeneHHs MNIHy KapTka
aBTOMaTU4HO ONOKYyeTbCA. Y UbOMYy BMUMaaKy HeobxigHO 3miHUTWM TlIH-kog 3a
noromoroto Cuctemun “lMpueat24” (MeHo "HanawTyBaHHA - 3MiHUTKM [MIH-kon"), 3a
aornomoroto a3BiHka B baHk Ha Homep 3700.

2.1.4.6.6. 3a KapTKamMn MUTTEBOIr0O BUMYCKY MOXXJIMBI TiNlbKK onepauii B 6baHKoMaTax i
TepMiHanax (baHKiBCbKUX i TOprosux) 3 BBeaeHHSaM [MIHy.

2.1.4.6.7. Mpwn 38iNCHEHHI NIaTiXXHUX onepauin (nepekas rpowoBUX KOLUTIB Ha CBOI
paxyHKW, MOMOBHEHHs HoMmepa MobinbHOro TenegoHy, OTPUMAHHSA T[OTIBKOBUX
FPOLLIOBUX KOLUTIB), SIKi He MepeBuLLyloTb BCTaHOBNEHUX BaHKOM niMiTiB, yBeOeHHS
MiHa He noTpibHO.



2.1.4.6.8. Onepauia 3 OTpMMaHHSA TrOTIBKOBMX KowTiB y 6aHKOMaTi BBa)a€eTbCH
NPaBWUbHO 34INCHEHOW i He MoXe OyTu CKacoBaHa 3a YMOBM BUKOHAHHSA YCiX
HeobXigHMX ona ii 30iNCHEHHS Ain: BBeaeHHA KapTku y winnHy 6aHkomaTa, Habip MIH-
kony, Bubip i nigTBEpAXXEeHHSA 34iNCHEeHOI onepauil.

2.1.4.6.9. lo IHTepHeT-KapTUi BMAa4Ya rOTIBKOBUX KOLWITIB He 3AINCHIOETbCA 3a
BUHATKOM BMAaYi 3aJIMWLIKY KOLWITIB 3 MOTOYHOrO paxyHKy Yy Kaci baHKy y MOMeHT
3aKPUTTS MOTOYHOI 0 PaxyHKYy.

2.1.4.6.10. Tlpn BUMKOpUCTaHHI KapTkm gna onnaatu ToBapis/nocnyr KnieHT
3000B'A3aHM  NiANNUCATU pPO3PaxyHKOBUA OOKYMeHT (akwo ue nepenbavyeHo
NOPAAKOM 34IMCHEHHSA onepauil), nonepeaHbLO BMNEBHUBLUNCH, WO Y LbOMY OOKYMEHTI
NpaBuWIbHO 3a3HadeHU Homep KapTku, cyMma, BaJiloTa i naTa onepauil. JepxaTtenb
KapTku BignoBiga€ 3a NpaBubHICTb 3a3HA4YeHOIl Y UnX OKYMeHTax iHopMauil.

2.1.4.6.11. 9KwWwo onnayeHi 3 BUKOPUCTaHHAM KapTKu ToBap/nocnayra noBepHeHi abo
He oTpuMaHi, KNieHT 3 MeTo NnOBepHEeHHS KOoWTiB 3000B'A3yE€TbLCA OTpUMATK Bif
npauiBHMKa TOProBOl TOYKM, Y fAKiN Bigbynacb onnaTta, dPiCKanbHUN KACOBUN YeK
BUOa4i KOWTIB (pO3paxXyHKOBUN OOKYMEHT), SKUN MIiCTUTb HOMep KapTku 1 cymy, LLO
nignsarae noBepHeHHI0. [loBepHEeHHs BapTOCTI ToBapy / MOCAYyrun 3LINCHIOETbLCSA
TOProBOK TOYKOIO LWAAXOM 3apaxyBaHHA CYyMW Ha MNOTOYHUN paxyHOK KiieHTa
npoTarom 45 aHiB nicna opopmieHHA PicKasibHOrO KaCOBOIro YekKy BMAaYi KOLWTIB.

AKWo onnaTa 3AiNcHIOBaNacb y ToYui-napTHepi nporpamu "BoHyc [awc" - cyma
nosepTaeTbca KnieHTy 6e3 ypaxyBaHHA BoHycCiB, Wwo 6ynun 3apaxoBaHi npu onnaTi 3a
ToBap. boHycn 3annwaoTbCa Ha BOHYCHOMY paxyHKy. [pn 4aCcTKOBOMY MNOBEPHEHHI
TOBapy TOpProBa TO4YKa BKa3ye CyMy [OJ19 MOBEPHEHHSA 3 ypaxyBaHHAM 60OHycCiB, WO
Bynun HapaxoBaHi KnieHTy, AKi 3an11LWaoTbCA HA NOro BOHYCHOMY pPaxyHKY.

2.1.4.6.12. na onnaTtwn TOBapy/nocnyrun 4yepes IHTepHeT KNiEHT MoBMHEH BKasaTwu i
TWN, HOMEpP Ta CTPOK Ail y BiAMOBIAHI NONA 3anNnNTy, @ TaKOoX iHWY iHpopMauito y pasi
notpebu. Mpu 3AiNCHEHHI onepauii 3 BUKOPUCTAHHAM TEexXHONOoril ABO(aKTOPHOI
ayTeHTudikauil 3 MeTol OTPUMaHHA AMHAMIYHOro NMaposs HeobxigHOK yMOBOK A
30iINCHEHHA onepauil 3 KapTkoto € HagaHHa KnieHToM iHdopMauii npo HoMmep
MOBinbHOro TenedgoHy.

2.1.4.6.13. 3apaxyBaHHS KOLUTIB Ha MOTOYHWUN PaxXyHOK 3LINCHIOETLCA 3@ HOMEPOM
KapTku / paxyHKy / IBAN i MOXe 34iNCHIOBAaTUCA LLUJIAXOM BHECEHHSA FOTIBKOBUX KOLUTIB
B Kacy baHKy abo nepepaxyBaHHAM 3 paxyHKiB B iHWMX BaHKax, 3a AO0MNOMOroto
nepekasy rpoLloBMX KOLWTIB 3 iHWKX MOTOYHMX abo AEnO3UTHUX PaxyHKIiB (i3n4HOI
ocobun, a TakoXX 3 paxyHKiB iHWKUX 0Ci6 3a X OOpPYyYEHHSAM BiAMOBIAHO OO0 BUMOr
YMHHOI0 3aKOHO4ABCTBaA.

2.1.4.6.14. Y BnnagkKy, SKWO BaJitloTa onepaudil, WO NpoBOOUTbLCA, BiAPI3HAETLCA Bif
BaJIIOTU MOTOYHOro PaxyHKy, CyMa onepauil KOHBEPTYETbCA Yy BaJIlOTy PaxyHKY 3a
0obMiHHMM KypcoM baHKy, Wwo Aie Ha paTy nposefeHHa baHkom onepauii, abo 3a
OOMiHHMM KypCOM, WO BCTAHOBJIKETbCA TUM 6aHKOM, (piHaHCOBOK YycTaHoBow abo
NNaTi>KHOK cncTemoro Ta/ abo mepexxelo, Yepes AKi Taka onepauisd NpoBOANTbLCS.

2.1.4.7. be3KOHTAKTHUM NNaTi>KHUU iHTepdenc



2.1.4.7.1. KnieHT Ma€ npaBoO 3AiNCHIOBATM onepauii 3a ONoMOorot be3KoOHTaKTHOro
nnaTi>KHOro iHTepdency (nnaTikHi onepauil, B TOMY YUCAI 3HATTA T[OTIBKWU,
OTPUMaHHSA iH(OopMaLil NPO HasfABHICTb FPOLIOBMUX KOWTIB Ha MOro paxyHkax 6es
npucyTHocTi KapTku B 6aHKoMaTI ToL0).

2.1.4.7.2. TMNpouenypa ineHTUdikauii KnieHTa, 9kmn 6axa€ ckopucTaTumcs
Be3KOHTaKTHUM nAaTi>XKHUM HTepdencom, 3AINCHIOETLCA 3a Aornomorot 3acobis
ineHTUdikauii, wo nepepbayeHi Mixx baHkom Ta KnieHTOM (®PiHaHCOBMM HOMeEp
TeneoHy KnieHta, MIH (y BuNaaKy, SKWO BCTAaHOBJIEHUA Ha paxyHKy KrieHTa),
onHopa3osi (AMHaMi4vHI) naponi, QR-koa, B TOMY 4uUcai cpopmMoBaHUM 3a 00MNOMOroko
cuctemu iHTepHeT-6aHkiHry, CVV/CVC-koais, TOLLO).

2.1.4.8. NepeBunyck KapTku

2.1.4.8.1. 3a 10-45 pHiB OO0 MOMEHTY 3aKiHY4eHHA TepMiHy nAil KapTkm baHk
nosigomnse KnieHta wnaxom BigobparkeHHs iHdopMmauii B TCO, Cuctemi "lMpuaTt24”,
ATM, e-mail, SMS-nosigoMneHHAM Ha dPiHaAaHCOBUN HOMep TenedoHy KnieHTa npo
3aKiH4YeHHSA TepMiHy Ail KapTku.

2.1.4.8.2. Ona oTpUMaHHA HOBOI KapTKn y 3B'SA3KY i3 3aKiHYEHHAM CTPOKY Aii, KnieHT
3000B'A3Y€ETLCA 3BEepHYTUCA 00 baHKy [0 3akKiHYeHHS OCTaHHbOro MicAusA TepMiHy,
3a3HayvyeHoro Ha KapTtui. MNMpu uboMy 3a nepeBunyck KapTKM MOXe CTArysaTucCs
BUHAropoaa 3rifHo YNHHUX Tapudis baHkK.

2.1.4.8.3. 3amoBneHi KnieHToMm KapTku, B TOMY 4UCAi NPOAOBXEHI Ha HOBWUN CTPOK,
ane He oTpuMaHi, 36epiratoTbca B baHKy onsg suaadi KnieHTy He Binblie 6-Tn Micauis,
nicnsa yoro baHk Ma€e NpaBo X 3HULWNTI.

2.1.4.9. IHdpopMyBaHHA

2.1.4.9.1. Mpwn 3pincHeHHi onepauil baHK iHGoOpMye KrieHTa nNpo KypC BaalOT Ha
MOMEHT npoBeAeHHSA onepauii 4epe3s SMS-nosigomneHHa abo NOBIAOMAEHHA VY
mobinbHOMY pnonaTky "MpusaTt24".

2.1.4.10. Ockap>XeHHs onepauiun i3 BUKopuctaHHAM KapTku

2.1.4.10.1. KnieHT Ma€e NpaBo OCKapXUTU B MixKHapoaHUX nnaTiXHUX cnctemax (VISA,
MasterCard Ta iH.) onepauito 3 BUKopuctaHHAM KapTku abo peksizuTiB KapTku. On4
Luboro KnieHT 3BepTaEeTbCA B baHK sK [0 y4YacHuKa apbiTpakHOro npouecy 3
NMCbMOBOIO 3a5BOIO iHiLitOBaTU apbiTpa)KHMN npouec i rapaHTiaMU BiAWKOAYBaHHSA
BUTpaT baHKy. MNMpu uboMy baHK iHiLiloe apbiTpa>kHUN npouec 3a YMOBU, LLO Taka
3asBa NnogaHa KNieHToM He ni3Hiwe 35 aHiB ansg nnaTtixHol cuctemn MasterCard Tta 25
AHiB - ona VISA 3 gHa oTpuMaHHA baHkom second presentment (Bignosiab Bif
eKBaviepa BiJHOCHO ornepadii, iKa 0CKap>XXyeTbCSA).

2.1.4.10.2. CTtopoHM y3roawnum, wo baHK npoBOoAUTb NpeTeH3inHy poboTy wono
OCKap>XeHHS onepauin 3a yMOBU, WO PO3Mip CMipHOI onepauii CTaHOoBUTL Binblue, HiXX
155 rpH. Y BuMagky, sSKWo onepauis 34iMCHeHa B iHWIW BasloTi, rPaHNYHa CyMa
BU3HAYAETbLCA WIAXOM II KOHBepTauil B BaJOTy onepauii 3a oiuinHum Kypcom HBY,
o JAi€ Ha paTy nposeneHHs baHkoMm onepaudii, abo 3a 06MiHHUM KypcoMm, LWO
BCTAHOBJ/IIOETLCA TUM BaHKOM, (hiHaHCOBOW ycTaHoBOW abo lMnaTiXKHO cucTemMor Ta/
abo Mepexelo, Yepes fAKi Taka onepauis NnpoBoAniacCk.



2.1.4.10.3. Y pa3i nporpawy baHkoMm apbiTpa)kHOro npouecy npu OCKap>XEHHi
TpaH3akuil B MIMC, iHiuinoBaHoro KnieHToMm, 3rigHo n.2.1.4.10.1. yboro [orosopy,
KnieHT 3060B'A3yeTbCA cnnaTtuT baHky wTpad y rpuBHi, B pO3Mipi eKBiBaJIEHTHOMY
500 ponapis CLUA 3a odpiginHnm KypcoMm HBY Ha aeHb onnaTu. A TakoX, BiALLKOOOBYE
baHKy popaTkoBi BUTpaTW, NoHeceHi baHKOM B rMnpoueci OCKap)XeHHSA TpaH3aKuil.
Mnatexi KnieHTa, nepepbayeHi umm NnyHKTOM, KnieHT gopy4da€e baHKy cnucaTm 3 noro
MNOTOYHOr0 PaxyHKy B AaTy BUHUKHEHHSA Yy BbaHKy Takux BuMor 0o KnieHTa (34incHNTU
[OroBipHe cnncaHHsA). B pa3si surpawy ApbiTpaxy wTpad noBepTaeTbCA.

2.1.4.10.4. Cymn KowTiB NO onepayiax, AKi oCKapXyTbCca KJiEHTOM, NOBepTaOTbCA
Ha TMOTOYHUN paxyHOK KJieHTa nicna MNOBHOMO BperysitoBaHHA MUTAHHA 3
NPOTUJIEXXHOK CTOPOHOK - OaHKOM, SKWUA npeacTaBMB OMepauilo oo onsaTwy,
BianosigHO A0 MpaBun MiXKHapoOHUX MAATIXXHUX CUCTEM.

2.1.4.10.5. B pas3si BuaBsieHHs baHKOM haKTiB 34INCHEHHSA TpaH3aKuil 3 NOpyLIEeHHAM
MpaBun MiKHaApPOOHUX NNATIKHUX CUCTeM, SKa nNpu3Besia [0 BUHUKHEHHS Ha
NOTOYHOMY paxyHKy KiieHTa HecCaHKUioHOBaHoro oBepapadTy, Ta B pas3i
HeMOXNMBOCTI baHKy 3B'A3aTuca 3 KnieHToM 3a BigoMMMWU BaHKy KOHTakKTHUMMU
NaHUMK KnieHTa, Takun KnieHT popy4va€e baHKy 34INCHUTU OCKap>XeHHs TpaH3akLuil B
Mi>KHapoAHUX MNaTiXHUX cucTeMax 6e3 nopaHHsa KnieHToMm 3asBu, nepenbayeHol
n.2.1.4.10.1. uboro [orosopy.

2.1.4.10.6. Y pa3si akwo Toproeeub Nigo3pOeETbLCA BaHKOM B WHaxXpanCbKnx Hiax (B T.4.
Hernpo3opoMy iH(POPMYBAHHI WOAO0 BapTOCTI nocnyr/Tapudis 0O NpoBefeHHSA onJiaTu
Ta iH.), KnieHT popy4ae baHKy 34IMCHUTU OCKap)XeHHs TpaH3akuii, 34INCHeHOoT Yy
Takoro ToproBus, B MiXHapogHUX MAaTiXKHUX cuctemax 6e3 nogaHHsa KnieHTOM
3aaBu, nepenbayveHoi n. 2.1.4.10.1 ynx Ymos Ta lNpasun.

2.1.4.11. Bumoru 6e3sneku:

2.1.4.11.1. Y Bunaaky stpatn KapTku/MIHy/nocTinHoro naposis/ogHopa3oBux naponis/
MOBiNbHOI CiM-KapTKM i3 PiHaHCOBMM HOMepoM TenedoHy KnieHTa abo BUHUKHEHHS Y
KnieHTa nigo3pu, wo KapTka/llIH/nocTinHnn naposb/ogHopa3oBi naponi/PiHaHCOBUI
HoMep TenedoHy Moran ByTn BTpayeHi, abo BUHUKHEHHSA PU3NKY HECAHKLIOHOBAHOIO
BUKopucTtaHHAa KapTku/MIHy/nocTinHoro naposis/oaHopasoBux Mapois/PiHaHCOBOIro
Homepa TenedoHy KnieHT HeramHo 3060B'A3aHNIN BUKOHATN O4HY 3 TaKUX LiNA:

- 3BepHyTuca 0o BigaineHHA baHKy, B 4aT-oHnanMH abo 3a TenedoHom: 3700
(6be3kowToBHO NO YKpaiHi), +38 073 (050, 098) 9000002 (mnsa VIP-knieHTiB),+38 073
716 11 31 (aonsa O3BiHKIB i3-3a KOPAOHY) i 3a9BUTU NPO TakKN hakT,;

- akwo KapTka nigkawydeHa go nocayru "IHopMyBaHHA NPO TpaH3akuil”, BUKOHATU
Ail, HeobxigHi ona 6nokyBaHHA KapTKu BiAMoOBIOHO A0 IHCTPYKUIN 3 BUKOPUCTAHHSA
nocnyru;

- 9KWwo KapTka nigknatodeHa oo Cuctemun “MpuBaTt24” BMKOHATK Aii, HeobxigHi Oons
6noKyBaHHA KapTku BignoBiAHO [0 IHCTPYKUiNn 3 BUKOpPUCTaHHA  Cucrtemu
“MpuBaT24”.

2.1.4.11.2. Ona npusynuHeHHa abo nonepenXeHHa byab-AKNUX He3aKOHHUX abo He
y3rog)eHux i3 baHkom gin 3 KapTkoto KnieHT gopyvae baHky B byab-akuin 4ac i 6e3
yKNnageHHsa byab-9KUX 004aTKOBUX Yroa:



- MpusynunHuTn abo npunmuHnuTK Aito Kaptkn abo
- BigMoBMTM B Ti NPOAOBXXEHHI, 3aMiHi abo Buaayi HoBoi KapTkun abo

- Hapatm popydeHHa 6yab-aKOMY YYaCHMKY MiKHApOAHMX MAATIXKHUX CUCTEM
BUAYYNTN KapTKy, B pasi, SKLLO:

- KnieHT ©6inblwe ogHOro pasy 3BepTaeTbCA B baHK i 3a8BNs€ Npo BTpaTy/KpaLiKKy
KapTku i npu uboMmy no paHin KapTui 0O MOMeHTy iil pakTu4HOro 6710KyBaHHS B
cucTteMi aBTopum3sauii baHky Ta noctaHoBkKM B CTON-NUCT 34iNCHIOBANUCA onepadil, Big
AKUX Ni3HiWe KNieHT nisHiwe BigamMoBuBCSA, abo

- KnieHT 6inbwe ogHoro pasy AO0MyCTUB MNPOCTPOYEHHA MnoraweHHs MiHiManbHOro
000B'A3KOBOr0 NaaTexy.

2.1.4.11.3. Mpwn nigo3pi Ha WaxpancTeo No BigHowWweHHIO A0 KnieHTa baHk Ma€e npaBo
be3 nonepenHboOro y3rogXeHHsa 3 KnieHToMm 3MiHUTM TMIH no KapTtui KnieHnTa,
Hagicnaswwn Hosuin lIH 4epe3 cMmc-noBigomMsieHHS Ha ®PiHaHCOBUIN HoMep TenedoHa
KnieHnTa.

2.1.4.11.4. baHK Npwn 3BEPHEHHiI KnieHTa npunmae pileHHa Npo NMOoCTaHOBKY KapTKu
no Cton-nucTta. MNpu ubomy KnieHT 3000B'A3y€ETLCA CNAATUTU KOMICiO BiAMNOBIAHO A0
Tapudis MIC.

2.1.4.12. BignoBipanbHicTb CTOPIH:
2.1.4.12.1. baHK He Hece BiANOBiAA/IbHICTb:

- y pa3i BigamoBu Toprosusd Yy 3LOINCHEHHI onepauin onnaTtm ToBapis/mocnyr 3
BUKOPUCTaHHAM KapTkm 4epe3 BiaMoBy KnieHTa Big BBegeHHsa [MIHa Ta/abo 3
NPUYNHN HeOBXiAHOCTI A0AAaTKOBOI NEpPEBIPKM MPaBOMIPHOCTI 34INCHEHHSA onepaLii;

- 3a BBegeHHA ToproBueM [OOATKOBMX BUHaAropon 3a onjsaTy ToBapis/nocnyr 3
BUKOPUCTaHHAM KapTku;

- 32 oOMe)XeHHs Woao CyMM 3AINCHIOBaHUX onepauin i 3a nopanok igeHTudikauii
HNep>xaTensa KapTKu, WO 3aCTOCOBYOTbCA Toproeuem Ta/abo iHwWnMn 6aHKamn.

2.1.4.12.2. baHK He Hece BignosiganbHOCTI nepen KNiEHTOM 3a BUHUKHEHHS
KOHMNIKTHUX CUTYyauin no3a chepoto Noro KOHTPOJI, NoB'A3aHMX 3i 36oaMn B pobOTi
cucTeM onJsaTun, po3paxyHKiB, 06pobkKu i nepenaydi gaHMX, a TaKoX, SKLLO KapTKa He
Oyna npunHaTa 0o onsaTu TpeTiMn ocobamu.

2.1.4.12.3. baHK He Hece BIANOBI4ANbLHOCTI 3a onepauil, WO CYynpoBOAXKYIOTbCSA
npasuibHNUM BBefeHHAM [MIHa abo HaHeceHMX Ha KapTui faHuXx.

2.1.4.12.4. KnieHT Hece NOBHY BiAMOBIAaNIbHICTb 3a YCi onepauil, SKi 34INCHIOITbLCS 3a
aornomMmoroto KapTok, fKi € EneKTpoHHMM nnaTi>XKHMUM 3acobom, emiToBaHUM AN
06CyroByBaHHSA NOro paxyHKY.

2.1.4.12.5. KnieHT Hece nNoBHY BiAMNOBIfaJ/IbHICTb 3@ HeCaHKLIiOHOBaHe OTPUMaHHSA
FPOLIOBUX KOLWITIB 3 paxyHKy TpeTiMn ocobamu, B pa3si, Akwo wnoro aii abo



be3nisanbHICTL nNpu3Benn po BTpaTM KapTku, po3ronoweHHto [MIHa abo iHwoi
iIHbopMaUil, AKa A€ MOXKJ/IMBICTb iHILiOBATW NAATiXXHY onepauito.

2.1.4.12.6. KnieHT Hece BignoBigasbHICTb 3a BCi onepaduil (B ToOMy 4ucai onepauil y
chepi enekTpoHHOI KoMepLii, MOTO-onepaduil), Wo 34iNCHIOITLCA 3 KapTkaMu, y ToMy
yucni HagaHumm baHkom noro flosipeHnm ocobam.

2.1.4.12.7. HeoTpumMaHHA BUNUCKM abo ii HeCBOEYacHe OTPUMAHHA He 3BiJIbHSE
KnieHTa Big BMKOHaHHSA CBOIX 3060B'A3aHb 3a [JoroBopoM.

2.1.4.12.8. Y pa3si, akwo KnieHT ga€e 3rogy Ha npoBeaeHHAa onepauin 3 Kaptkamu abo
HaHECEeHMMMN Ha HUX OJAaHUMW No3a NOJIEM MOro 30py, BiH HECe NOBHY BiAMOBIAAIbHICTb
3a IX MOXXJINBE LWaxpanCbKe BUKOPUCTAHHA Hadali.

2.1.4.12.9. KnieHT Hece BignoBigasbHICTb 3a BCi onepauil, WO CynpoBOAXYKOTbCSA
aBTOpM3aLi€ln, BKJOYa4YM onepauii, Wo CyrnpoBOAXXYOTbCA NPaBUIbHUM BBELEHHAM
HaHeceHUX Ha KapTui AaHMX, O MOMEHTY 3BepHeHHs KnieHTa B baHK Ta 610KyBaHHSA
KapTku i 3a BCi onepauii, AKi He CyrnpoBOAXKYIOTbCA aBTOpU3aLi€o, OO0 MOMEHTY
noctaHoBkM KapTkn B CTON-nNCT MNNaTi>KHOK CNCTEMOIO.

2.1.4.12.10. KnieHT Hece BiANOBIAaNbHICTb 3a BCi onepauil, 34iNCHEHI B MeXaX NiMiITiB,
36inbweHnX 3a po3nopsagXeHHaM KnieHTa (3a 3BepHeHHsAM Ao Cnyx6bu gonomoru
BaHky).

2.1.4.13. BoHycC-nJIOC

2.1.4.13.1. baHK nepepaxoBye rpPOLIOBI KOWTW B cyMi HapaxoBaHux 6oHyciB TCIl- napHepy B pasi
3BEpHEHHA [epxatens KapTknm «bBoHyc Mawc» i HasBHOCTI HEO6XigHOI cyMyn OGOHYCIB ANA 34iACHEHHS
NoKynkn. Y pasi, SKwo no 60HYCHOMY paxyHKy KnieHTa He 3filicHIoTbCS onepauii (NnonoBHEHHA abo
Tpata 6o0HyciB), BaHK Mae npaBO Ha BuHaropody 3a O06CNYroByBaHHA paxyHKy BiAnoBiAHO [0
BCTaHOBNeHUX Tapuduis. MNpu ubomy KnieHT gopydvae baHKy 34JiIACHUTM CMMCaHHA KOWTIB 3 GOHYCHOro

PaxyHKy.

2.1.4.13.2. baHK mMas npaBO 3apaxoByBaTW Ha A0AAaTKOBWIA KapTKOBUI paxyHOK BOHycu, oTpumaHi Big,
3[0iiCHEHHA BMAATKOBMX OnepaLiin B TOProBo- CepBICHI Mepexi, Wo 6epe yyacTb B CNifbHI nporpami
«BboHyc Mntoc», a Takox Hagasaty KnieHTy iHhopmauito Npo AoCTynHMIA 06¢csar 60HycIB | 3a6e3nevyBaTu
MOX/IMBICTb IX BUKOPUCTAHHA NPW onnari ToBapiB i NOCNYr y TOProBO-CEPBICHIl Mepexi, Wwo 6epe yyacTb B
CninbHin nporpami «BoHyc Mnc».

2.1.4.13.3. Y pasi BigcyTHOCTI onepaduii no BoHycHOMy paxyHKy BnpogosX 500 oCTaHHiX AHiB CTATYETbLCA
Tapud y po3mipi 100 rpmeeHb/pik, ane He Gifiblie 3annLWKy KOLWTIB HA 60HYCHOMY paxyHky, 6e3 MNAB; y
po3mipi 500 rpuBeHb/piK, ane He GiNnblie 3a/MLLKY KOLWTIB Ha KapTui, 6e3 MAB B HACTYMNHI POKN.

2.1.4.13.4. B pasi 3aKkpuTTa MNOTOYHOrO paxyHKy 3a iHiyiatmeow KnieHTa a6o baHKy, BoHycu Ha
BoHycHOMY paxyHKy KnieHTa aHy/l0l0TbCA Ta 3apaxoByOTbCA Ha AOXiAHWI paxyHOK BaHky.

2.1.4.14. TpaH3aKuii 3 anbTEePHATUBHOI KapTKM

2.1.4.14.1. B pa3i HeOoCTaTHOCTI KOWTIB Ha paxyHKY ENEeKTPOHHOro naaTiXXHOro
3acoby KnieHTa npu 34inCHeHHi TpaH3akuii y POS-TepMiHani Ta 3a HasABHOCTI Yy
KnieHTa iHWMX anbTepHaTUBHUX MOTOYHUX pPaxyHKiB, BiAKpUTUX B baHKy, KnieHT
nopy4dae baHKy 30iNCHNTU CMUCAHHA KOLWTIB i3 aflbTEPHATMBHONO NOTOYHOIr0 PaxyHKY,
Ha AKOMY 00OCTaTHbO KOLWTIB AN 34INCHEHHSA TpaH3aKLUil, K 3@ paXyHOK BJIaCHUX, TaK



i 3@ paxyHOK KpeauTHux kowTiB. lMpn uboMy iHdoOpMaLiga Npo asbTepHAaTUBHUN
pPaxyHOK Bifobpa>kaeTbCs Ha ekpaHi POS-TepmMiHany. KnieHT nigTBepaXYyeE 34iINCHEHHS
TpaH3akLUil i3 albTEepHaTUBHOIO paxyHKYy LWNsaxoM BeeneHHs MIH-koay.

2.1.4.15. Nocnyru ana Oepxarteneun NpemianbHux Kaprtok:

2.1.4.15.1. Cepsicu y nogopoxax

2.1.4.15.1.1. lepxarenb npemiasibHOT NAaTiXXHOI KapTKM Mae npaso KOPUCTYBaTUCh cepBicaMn y
nogopoxax: “CtpaxyBaHHA nogopoxytouunx”, “Fast Line”, “O6c¢cnyrosysaHHA y VIP-TepmiHani”,
“LoungeKey” TOLLO.

2.1.4.15.1.2. leTanbHa iHhopMaLiisa Npo cepBicK Ta YMOBM iX OTPMMaHHSA po3MilleHa Ha oqililiHoMy
caliTi baHky 3a nocunaHHAMM:

ansa fepxatenen kaptok Platinum:_https://privatbank.ua/vip/platinum#travels

ansa Oepxatenein World Black Edition: https://privatbank.ua/vip/world-black-edition#gads-12192

ansa Oepxatenein Visa Signature: https://privatbank.ua/vip/signature#gads-13356

ana Oepxateneint World Elite: https://privatbank.ua/vip/world-elite#gads-12210

ansa fepxatenein Visa Infinite: https://privatbank.ua/vip/infinite#gads-12218

2.1.4.15.2. Nocnyra “KiMmHaTa neperoBopiB”

2.1.4.15.2.1. [epxatenb KapTku Platinum, MasterCard World Black Edition, Visa
Signature, MC World Elite, VISA Infinite MatoTb NpaBo KOPUCTYBATWUCHA MOCAYroto
“KiMmHaTa neperosopiB”, sKa nMonsdrae y HagaHHi baHKOM [Ons npoBefeHHS
neperoBopiB KiMHaTW y BigaineHHi baHky, ae € nigpo3ain 3 VIP-o6cnyrosyBaHHS.

2.1.4.15.2.2. TpuBaniCTb KOPUCTYBaHHSA KiMHaTOW neperoBopiB He binbwe 1 rognHn
Ta He BMXOAUTb 3a MeXi poboyoro rpacdiky BigaineHHs.

2.1.4.15.2.3. HapaHHSA cynyTHiXx 6aHKIBCbKUX MOCAYyr MpU KOPWUCTYBaAHHI KiMHaATOO
NnepemMoOBUH 34iIMCHIOETBLCS 3a BiAMNOBIAHMMN TapudamM.

2.1.4.15.2.4. Ona oTpuMaHHA nocnayrn KniEHT MNOBUHEH 3BEPHYTUCHA OO CBOro
nepcoHasnbHOro MmeHea>xepa abo go Cnyxbu “KoHcbep)k-cepBic” 3a HomepoMm +38 073
(050, 098) 9000002.

2.1.4.15.2.5.baHK Ma€e npaBo BiAMOBUTW B HafdaHHI nocnyru, B ToMy 4ucni 6es
NOACHEHHS MPUYMH, 3@ TAaKNX YMOB (ane He BUKJIIOYHO):

- AKWoO B Ba>kaHu 4Yac Ta/abo micue BiNnbHa KiMHaTa BiACYTHS;
- AKLWO KNieEHT nepeBunLLYyE BCTAaHOBJIEHY TPUBaJiCTb KOPUCTYBAHHSA KIMHaTOIO;

- AKWOo KnieHT Ha AyMmKy bBbaHKy 3/70BXWBaE nocnyrotw Ta/abo BUMKOPUCTOBYE 1 3
MeTolo, sKa 3abopoHeHa 3aKoHOZaBCTBOM Ta/abo BHyTpiWHIMM 6aHKIBCbKUMYN
npasuiamu

- 3@ HasBHOCTI iHWKNX 06CTaBUH Ha po3cya baHKy.
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2.1.4.15.3. Cnyxba “KoHcbepx-CepBic”

2.1.4.15.3.1. OepxaTtenb KapTku Platinum, Mastercard World Black Edition, Visa
Signature, Mastercard World Elite i Visa Infinite, a Takox HepxaTesnb [oaoaTKoOBOI 40
npemMianbHOI KapTKuM piBHA Gold 3 MeTol OTpUMaHHA KOHCyJbTauin 3 MNUTaHb
baHKiBCbKOro obcnyrosyBaHHA (iHpopMauis Npo 3a/IMWOK KOLWTIB Ha paxyHKax,
6710KyBaHHA KapTOK Yy pa3i BTpaTW, 3MiHi NiMiTy BWAATKOBMX oOMepauin ToLlio),
opraHisauii npuabaHHA KBUTKIB, OpOHIOBaHHA TroTeniB TOWO Ma€ nMpaso
KopucTyBaTuca uinogobosoto nocnyroto "KoHcbepx-Cepsic". Obcar Ta nopsanok
HagaHHa nocnyrmn "KoHcbep>k-CepBic" y rany3sx, WO He peryaineTbCA BUMOrammu
MixxHapoaoHux [MnaTixxHuUx CucTtem, BU3HAYaAETbLCA UMMM YMoBamm Ta [lpasBunamu.
[ep>xaTenb npeMiasbHOl nnaTi>XKHOI KapTku baHky Visa Infinite ™Mae npaso
KOPUCTYBaATUCA NOCAyrow “lMepcoHasbHUN KOHCbEPXK”.

2.1.4.15.3.2. lMocnyru "KoHcbepx-Cepsic" Ta “lMepCOHaNbHNUN KOHCLEPXK"” HadalTbCA
KnieHTy B pasi Noro 3BepHeHHA A0 baHKy BUKIOYHO TaKMMM KaHaaMn 3B A3KY:

+38 (050, 098, 073) 900 00 02 abo 3700

vip@pb.ua
skype: privatbankvip

bot y Viber
bot y Telegram

2.1.4.15.3.3. CTpoKN BUKOHAHHA JOpYy4YeHHs KnieHTa, HagaHHA MoMy iHopMauil 3a
[,0MNoOMOroto nocnyr "KoHcbepx-Cepsic" Ta “INepcoHanbHUN KOHCbEPX"
BCTaHOBMWOIOTbCA baHKoM oaHooCiBHO Ta 3anexaTb Big o6cary, CcKaagHOCTI
AOpYyYeHHSs, HeobXiAHOCTI 3any4YeHHsA TpeTix ocCib Towo. KNnieHT oTpuMye iHhopMaLito
MO CTPOKY BUKOHAHHSA Mif Y4ac NMPUNHATTSA OOpy4YeHHS B poboTy.

2.1.4.15.3.4. baHK Ma€ npaBo B Oyab-aKU Yac BiogMOBUTU KNIEHTY y HafaHHI MOCAyrun
“KoHCbepk-cepBic” abo “lNepCoHaNbHUN KOHCLEPX” Be3 NOSACHEHHSA MPUYUH, B TOMY
4YUCNi, ane He BUKJIIOYHO, Y TaKNX BUNagKax:

- lopy4eHHsa KnieHTa cynepeyYyaTb HOpMaM Mopahii Ta/abo BMMoram 3akoHonaBCTBa, B
TOMY 4YMCSi 3aKOHOLABCTBA IHO3EMHUX KpPaiH, AKLLO 3BEPHEHHS CTOCYETbCA BUKOHAHHS
Ha TepuUTopIl iIHO3eMHOI aep>kaBu;

- KNiEHT BHO 3/10BXKMBAE NOCAyrot “KoHCbEpP»X-CepBic”;

- JopydyeHHA abo 3anuTu KnieHTa nNOB’SA3aHi 3 KoOMepuinHO fidnbHicTio abo
OTPUMAHHAM

npmbyTKy, KpiM nepepaxoBaHUX B onuci mocayr Ha canTi https://privatbank.ua/vip/
konsyerzh-servis y kaTeropii "lMocnyru ansa bisHecy";

- Hopy4eHHsa abo 3anntm KnieHTa nepenbadvatoTb 060B’'A3KM 0COBUCTUX MOMIYHUKIB,
BUKOHAHHSA CeKpeTapCKUX NOChyr;
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- dopy4yeHHa abo 3anuTtm KnieHTa noTpebytoTb cneuianizoBaHUX 3HaHb B OKPEMUX
ranysax (MegudHi  nocnyru, @QiHaHCOBe KOHCY/bTyBaHHSA Towo). Hanpuknag,
BUKOHaHHA MacwTabHmx abo By3bKocCMneLuianizoBaHNX 3aga4y, AOCNiIAXKEHb, BUKOHAHHS
bynb-akux aHanisis, nobynosa penTUHrIB Towo. Mpn LboMy crieuianictn “KOHCbEPX-
cepBicy” MOXXYTb HagaTu OOMNOMOryY Yy MOLIYKY KOHTaKTiB HeobXigHuUX cnyxb, rpadik
poboTn Ta Micue po3TallyBaHHS.

2.1.4.15.3.5. 0O6¢car HapaHHA nocnyrn "KoHcbepx-CepBic" 3anexnTb Big Tuny
npeMianbHOI KapTKW:

Ona Oep>xxaTtenen Platinum Ta gogatkoBux kapTok Gold - nakeT “Comfort”,

ana Oepxatenen World Black Edition - nakeT “Travel”,

ona Nepxatenen Visa Signature - naket “Travel”,

nna Nepxatenen World Elite - nakeT “Elite”,

ona Oep>xxatenen Visa Infinite - nakeT “Luxury”.

HeTanbHa iHpopMauisa po3MiweHa Ha odilinHoMy canTi baHKy 3a nocmnaHHam https://
privatbank.ua/vip/konsyerzh-servis.

2.1.4.15.4. KoHCbepXx-cepBic MbKHapoAHUX NAATDKHUX CUCTEM

2.1.4.15.4.1. Oepxatenb npemianbHOI nNaTixHOI KapTkn Visa Platinum, Visa Signature, Visa Infinite 3
METO 3aMOBJ/IEHHA A04aTKOBUX Nocnyr (MpuabaHHSA KBUTKIB, 6POHIOBaHHSA roTenis, OTPUMaHHS
iHbopMalLlii, 3aMOB/IEHHS KBITIB Ta TOBapiB TOLLO) Ma€E NPaBo KOPUCTYBaTUCb NOCyrolo KOHCLEPX-CepBic
MbKHapoAHOT NnaTikHOi cuctemun Visa, B TOMy YnC/i Yepes napTHepa, k1A g€ Bifg iMeHi Ta B iHTepecax
BiANOBIAHOT MDXHAPOAHOT NAATKHOT cMCTEMU. 3 METOH OTpUMaHHS KnieHToM 3a3HauyeHux nocnyr baHk
BiANOBIAHO A0 AOroBOPY NPO CniBnNpaLo nepeaae nepcoHasnbHi AaHi epxartensa kapTku, NOBHWIA Nepenik
AKX BU3Ha4YeHO Y NMoBigoMIEHHI NPo NOPAA0K i Npoueaypy 3axncTy NepcoHasibHUX OAaHUX KIEHTIB
MpuBaTbaHKy, ke OCTYNHO Ha rofoBHil cTopiHui canTy AT KB “MpueatbaHk", napTHepy, SKunii Big, iMeHi
Ta B iHTepecax BignoBigHOI MiXXHApPOAHOT NNaTiXXHOT CUCTEMU BUKOHYE NOCAYrn KOHCbEPX-CEPBICY.

2.1.4.15.5. Tapudc “Bce BKNOYEHO”

2.1.4.15.5.1. Ana Oepxartens npemiasibHOI nnatikHoT kKapTku Visa Infinite gie Tapud "Bce BktoueHo",
Bi4NOBIAHO A0 YMOB siIKOro baHk B TepMiH 40 20 yncna HacTynHoro Micsil NoBepTae Cymy KOMICIH,
nepepaxoBaHux [lepxarenem npemiasibHOi KapTku (CnncaHnx 3 MOTOYHOTO paxyHKy [epxarens
npeMiasnibHOT KapTK1) NPOTArOM NOTOYHOIO MicsLS 3a NonyAspHi onepadii (TonoBHEHHSA MOGIIbHOTO
3B'A3Ky, onsiata KOMyHasIbHUX Nocnyr) B 6yab-akomy kaHani (Cuctemi “INpusar24”/kaci/TepmiHani
camoo6C1yroByBaHHs).

2.1.4.15.6. Nocnyra Security

2.1.4.15.6.1 [epxaTteni KapTtok Platinum, Mastercard World Black Edition, Visa
Signature, Mastercard World Elite i Visa Infinite malTb npaBo KopucTyBaTUCH
nocnyrotw “Security”, dka nondara€ y HafaHHI uWinogoboBoi MpaBoBOl MNiATPUMKM
aep)xatensaMm npeMianbHUX KapToK i X Hanbamxymm pogmydam (4onoBiK/OpYy>XUHa,
niTn). (nocnyra He TapuUikyeTbCA)



2.1.4.15.6.2. KnieHT Ma€E NpaBO CKOPUCTATUCA MOCJYrow, 3BepHyBWNCbL A0 Cnyxbun
“KOHCbepXX-cepBic” baHKy 3a TenedgoHom +38 073 (050, 098) 900 00 02 abo 3700,
abo HanncaTn y 4aT y Cuctemi "MpueaTt24" (MobinbHa Bepcis).

2.1.4.15.7. CneuianbHi nporpamu ana NMpemianbHUX KNieHTiB BaHKy

2.1.4.15.7.1. Oepxartenb npemianbHOI nnatikHOT kapTkn Mastercard Platinum, Mastercard World Black
Edition, Mastercard World Elite (gani no nyHkty 2.1.4.15.7 — [epxare/sib KapTk1) Mae npaso
CKopucTaTtucb nporpamoro nosasbHocTi “Mastercard Bilshe”, wo nepegbavae HakonnueHHs 6anis 3a
po3paxyHKM 3a KOPAOHOM i Ha IHO3EMHUX caliTax, ki MOXXHa 0OMIHATN Ha eNeKTPOHHI cepTudiikaTn Ta
npemiasbHi Npono3uii.

Y BunNagKy HasABHOCTI 3roan, [lepxarenb KapTku OTpUMYyBaTMMe peknaMHy KOpecnoHAEeHLo no
€1eKTPOHHIN NoLwTi, NpAMIi po3cunui, no SMS, y NoBiAOMMIEHHAX MO6INIbHOTO AoaaTky «lMpuBar24» T1a
yepes KoI-ueHTp Big MasterCard Ta MNpusatbaHky BignoBiAHO A0 MNoN0XKEHHS NPO KOHMIAEHLUIAHICTb
uiei Mporpamu.

Jepxartenb KapTKi NOBiAOMAEHWUI, L0 06pPOOKa MOro NePCOHabHUX AaHuX byae 34iCHIBATUCS 3 METOH
yyacTi B [porpami, a Takox i3 OTpUMaHHAM NepcoHai30BaHOr0 KOHTEHTY Ta HalBigNOBIAHILLNX
NPoNo3uLii (L0 MOXYTb BK/IOUATK, cepes, iHLWOro, peknamHi akuii, Hanpuknag, noTtepei, posirpalli ta
3MaraHHs).

MepcoHanbHi gaHi, 06po6/eHi B KOHTEKCTI L€l MNporpamu, MoXyTb 36upatmucsa 6e3nocepeHbo
yKpaiHCbkMM npeactaBHULTBOM MasterCard, opraHizatopomM peknamMHUX akuin 4yn 6aHKOM-eMiTEHTOM.
[eski 3 nepcoHasibHMX AaHnX KnieHTa MoXyTb pO3rofiolyBaTucs iHWNM ycTaHoBaM, LWo 6epyTb yyacTb B
Mporpami, 30kpema, napTHepam BUKyny. MNepcoHasnbHi AaHi MOXyTb NnepegaBatuca "MasterCard Europe
sprl", "MasterCard International Incorporated” (Ta BCix ycTaHOB, W0 6epyTb y4acTb Y NPOBEAEHHI L€l
Mporpamu), Ta, 30KkpemMa, NapTHepiB BKKYMYy, B 06CA3i, NOTPiIGHOMY A/17 3a6e3neyeHHs AiNCHOT yJacTi B
Mporpawmi

[epxartenb KapTkn NOrogXyeTbCA OTPUMYBATK NOCAYTK, NOB’A3aHi 3 Mporpamoro, NOYNHAKUN 3 MOMEHTY
noro 3asyyeHHs.

[JeTtanbHa iH(hopmauis npo nporpamy /1I058/1bHOCTI po3MilieHa Ha odiliiHOMY caiTi baHKy 3a NoCUNaHHAM
https://privatbank.ua/vip/world-elite.

2.1.4.15.7.2. Oepxartenb npemianbHoOi nnatixHOT kapTkn Visa Platinum, Visa Signature Ta Visa Infinite
Mae npaBo CKopucTaTUCb NPOrpamoro NosiIbHOCTI “BcecBiT npuBineis” Big Visa™, Wwo nepenbavae
HaKonMyeHHA 6asiiB 3a PO3paxyHKN B IHTEPHETI, AKi MOXHa OOMIHATY Ha e/IeKTPOHHI cepTudikaTu.
[eTtanbHa iHthbopmauisi npo nporpamy /105/1bHOCTI po3MillieHa Ha odiliiHOMY caiTi baHKy 3a nocuNaHHAM
https://privatbank.ua/vip/infinite##gads-12218.

2.1.4.15.7.3. Oepxartenb npemianbHOI nAaTixHOT KapTkn Visa Signature oTpumye Kelbek 5 % 3a noi3aku
Ha Takci Ta 3a KyniB/ilo KBUTKIB HA TPaHCNOPT Yy pasi onnartu kapTkoto Visa Signature. YMOBU OTpUMaHHSA
Kelw6eKy po3MillleHHi Ha odoiliiHoMy caliTi BaHky 3a nocunaHHam https://newpromos.privatbank.ua/

visa signature.

2.1.4.15.8. IHWi nocnyru

2.1.4.15.8.1. lepxaresib npemianbHOI nnatbkHoi KapTku Platinum, Mastercard World Black Edition, Visa
Signature, Mastercard World Elite, Infinite mae npaBo kKopncTyBaTUCh iHLLIMMW MOCyraMmn aJis
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MpemianbHMX KNieHTiIB BaHKy: “INepcoHanbHUin 6aHkip”, “HaT 3 nepcoHasibHUM 6aHKipoM”. [leTanbHa
iHpopMmaLisi Npo nocayrn Ta YMOBU iX OTPUMaHHA BM3Ha4veHa y nigpos3aini 4.5 uymx YmoB T1a MNpasus.



2.1.5. Nopsanok BigkpnTTa Ta 06CNyroByBaHHS paxyHKiB KOHiopa
2.1.5.1. 3arasibHi NONOXEHHA

2.1.5.1.1. Ha nigctaBi cT.634 LlMBiNbHOrO KoAekcy YkpaiHu 3asiBOl0 NpPOo BIAKPUTTS MNOTOYHOrO paxyHKy A/is
KOHiopa Ta npuegHaHHs 0o YmoB Ta lNMpaBun HagaHHA 6aHkiBCcbkux nocnyr AT KB «[MpuBatbaHk» (gani - 3as1sa)
KnieHT npuegHyeTbCA A0 po3ainy «3arasibHi NOMOXKEHHS», Niapo3ainis «Mopaaok BigkpUTTa Ta 06C1yroByBaHHs
paxyHkiB FOHiopa», «BigaaneHi kaHann o6¢cnyroByBaHHs» UMX YMOB Ta lMpaBui. 3asiBa Ta 3asHadyeHi po3gin ta
nigpo3ainu pasom cknagatTb [orosip 6aHKIBCLKOro paxyHka (gasni - YmMosu abo Jorosip).

2.1.5.2. NMpegmeT JloroBopy

2.1.5.2.1. baHk Ha nigcTtasi 3aasu, nignmucaHoi KnieHToM, 3060B'A3yeTbCA BiAKpUTY KNIEHTOBI paxyHOK, npuinmarm
i 3apaxoByBaTy Ha HbLOTO TPOLUOBI KOLITW, WO MNOMY HaAXOOATb, BUKOHYBaTW PO3MNOpsiAKEeHHs KrieHTa npo
nepepaxyBaHHs | Buaa4y BignoBigHUX CYM 3 paxyHKa Ta NPOBeAEHHS iHLLIMX onepaLiin 3a paxyHKOM B NOpSAKY Ta
B MeXax, BM3HAYEeHWX 3aKOHOAaBCTBOM Ta uUuMM [loroBopoM, a KnieHT 3060B'A3yeTbCa cnnadyBatun baHky
BUHaropogy, nepeabdayeHy YMHHUMU Tapudamu baHky.

2.1.5.3. MopapoK BigKPUTTA Ta 3aKPUTTA PaxyHKY

2.1.5.3.1. baHk BigKpvBae KnieHTy paxyHOK Ha niactaBi 3asBu Ta HaaHUX Ha/IeXXHUM YUHOM OOPMIIEHUX
[OKYMEHTIB, nepenik AkMx BU3HavaeTbcA BaHkOM BiAMOBIAHO 4O BMMOI 3aKOHO4ABCTBA YKpaiHW, B TOMY 4uCAi
HOPMAaTuBHO-NPaBOBUX akTiB HauioHanbHOro 6aHKy YKpaiHu, i3 3gilicHeHHsaM igeHTudikauii, Bepudikalii Ta
BMBYEHHSA KrlieHTa B NOpsAAKY, BU3HAYEHOMY 3aKOHOLABCTBOM YKpaiHW.

2.1.5.3.2. BaHk 3akpuBae paxyHoK KnieHTa y Takux Bunajxax:

- B pasi nogaHHA KnieHTom 3asBu Npo 3akpUTTA paxyHkKa,;

- y pasi cmepTi KnieHTa;

- B IHLWIMX BMNagkKax, BU3HA4YeHUX LM [JOoroBopomM Ta 3aKOHOA4ABCTBOM YKpaiHu.

2.1.5.4. MopapokK 34iliCHeHHSA onepauili 3 paxyHKOM

2.1.5.4.1. KnieHT mMae npaBO 3acTOCOBYyBaTW BCi (OpMM poO3paxyHkKiB BignoBigHO A0 YMHHONO 3aKOHOAaBCTBa
YKpaiHu Ta uboro Jorosopy.

2.1.5.5. MpaBa KnieHTa

2.1.5.5.1. KnieHT ma€e npaBo Po3MNOpsAMKATUCA KOLITAMW Ha paxyHKy 3 AOTPMMaHHAMW BUMOI 3aKOHOAAaBCTBA Ta
YMOB LbOro [lorosopy.

2.1.5.5.2. KnieHT mae npaBo B Oyab-skuii Yac nogatn 3asiBy NpoO 3aKpUTTS paxyHKy, 0QOPMAEHY 3rigHO BUMOT
YMHHOIO 3aKOHO4ABCTBA.

2.1.5.5.3. CTOpOHU y3roannu, Lo MakCUMasibHUIA PO3MIp BUTPAT, LLO MOXYTb OYTU 34IMCHEHI 3a paxyHOK KOLUTIB,
LLIO 3HaXOAATLCA Ha NMOTOYHOMY paxyHKy KnieHTa, ctaHoBUTL 50 000 rpH Ha MicsAub.

2.1.5.6. O60B's13KN KnieHta

2.1.5.6.1. KnieHT 3060B'A3aHMin AOTPMMYBaTUCA BMMOI YMHHOMO 3aKOHOA4ABCTBA YKpaiHW, Yy TOMY uyuchi
HOPMAaTUBHO-MPaBOBUX akTiB HalioHa/lbHOro 6aHKy 3 NUTaHb BIAKPUTTA Ta BEAEHHS paxyHKiB.



2.1.5.7. NpaBa baHky

2.1.5.7.1. baHK Mae npaBo BuTpebyBaTun, a KnieHT 3060B'A3aHMN HagaBaTu iHopMaLito
Ta/abo odiuinHi OOKyMeHTW, HeobxigHi p[na 34iNCHEeHHa igeHTudikauii Ta/abo
Bepu@ikauii, aHanisy Ta BUABNEHHA (QiHAHCOBUX onepauin, wWwo nignsararTb
iHAHCOBOMY MOHITOPUHIY, Ta iHWI NepenbavyeHi 3aKoHO4ABCTBOM abo BHYTpIiLLHIMNK
NOKyMeHTaMn baHKy [OOKyMeHTu Ta BiAOMOCTI, £Ki HeobxigHi BbaHKy 3 MeTo
BUKOHAHHA BUMOI 3aKOHOOaBCTBa y cgepi 3anobiraHHa neranisauii (BiAMWUBAHHIO)
AoxoniB, oOepXXaHWX  3/I04UHHUMM  WAAXOM,  (iHAHCYBaHHIO TepopusMy Ta
(hiHaHCYBaHHIO PO3MNOBCIOOXEHHSA 36p0Ol MAacOBOro 3HULLEHHS.

IHdopmaLis, HeobxigHa An1a BUBYEHHS KnieHTa, BCTAHOBMETLCS BaHKOM Ha nigctasi oqiliiHMX AOKYMEHTIB Ta/
abo iHdhopmadii, ogepxaHoi Big KnieHTa (npefctaBHrka KnieHTa) Ta 3acBigyeHOoi HUM, a TakoX 3 iHLIMX LKepers,
AKLLO Taka iHdhopmauis € nyonivyHo (BigKpUTOR).

2.1.5.7.2. baHK Mae npaBo BigMOBUTUCS Bif, BCTAHOB/IEHHA (NIATPMMAaHHSA) AOTOBIPHUX BIAHOCUH 3 KnieHToM (Y
TOMY YNCHI LWISAXOM PO3ipBaHHA AOrOBIPHUX BiIAHOCKH) Y/ NpoBedeHHst (DiHAHCOBOT onepadlii:

- AKLWO hiHaHCOBa onepavyis MiICTUTb O3HaKK Takol, Lo Nignsarae piHaHCOBOMY MOHITOPUHTY;

- B pasi BCTaHOBMEHHA KNiEHTY HENPUAHATHO BMCOKOTO PU3UKY 3a pesynbrataMy OLIHKW Y/ NEePEeOLiHKN PU3NKY
Bi4NOBI4HO 4O 3aKOHOZABCTBA Y cApepi 3anobiraHHA neranisayii (BiAMMBAHHIO) [OXOAIB, OLEPXAHUX 3/TOUNHHUM
LWAAXOM, ddiHAHCYBaHHIO Tepopu3my Ta (iHaHCYBaHHIO PO3MNOBCIOMKEHHS 36p0i MacoBOro 3HULLIEHHS;

- AKWwo KnieHT He HapasB BaHky iHpopmauito Ta/abo odiuiliHi AOKYMeHTU, BM3HayeHi n.2.1.5.7.1. (odiuiliHi
[OKYMEHTU Ta/abo Ha/IeXXHUM YMHOM 3acBig4eHi ix Konir).

2.1.5.7.3. baHK Mae npaso BiAMOBUTUCA Big, JOroBopy Ta 3akpuTu paxyHOK KnieHTa y pasi BigCyTHOCTI onepauiii
3a paxyHkoM KrieHTa npoTAroM TPbOX POKIB Ta BiACYTHOCTI 3a/IMLLKY TPOLLOBUX KOLUTIB Ha LbOMY paxyHKy. 3a
HasiIBHOCTI 3a/IMLLKY rpPOLUOBMX KOLUTIB Ha paxyHky KnieHTa BaHk Mae npaBo 3MiHUTU NOPSAA0K 06MiKy KOLITIB 3a
HeaitouMM paxyHKOM LUMSAXOM nepepaxyBaHHS 3a/IMLIKY KOLWITIB 3 paxyHKy KnieHTa Ha paxyHOK BaHky (Hegitoui
paxyHKK).

2.1.5.8. O6oB'A3KN BaHKy

2.1.5.1. baHK 3060B'A3aHWIi 34ilICHIOBATM PO3pPaxyHKOBO-KacoBe 06C/AyroByBaHHSA KrieHTa B nopsgky Ta Ha
yMOBax, BCTAHOB/IEHMX 3aKOHOA4ABCTBOM YKpaiHu Ta UMM [JoroBopom.

2.1.5.9. BaprTicTb nocnyr Ta NnopsifoK po3paxyHKiB

2.1.5.9.1. 3a BigKpUTTA paxyHKy Ta BMKOHaHHA onepaLiii 3a paxyHKkoM KnieHTa Moxe CTaryBaTucsi BUHaropoga
BaHky, po3mip sKoi BCcTaHoOBfieHO Tapuhamu baHKy, WO AiloTb Ha AeHb 34ilcHeHHA KrieHToOM BignoBigHOT
onepawuji.

Tapudon BCTAHOBMOKOTLCA BaHKOM CaMOCTIHO Ta MOXYTb 3MiHIOBATUCb B OAHOCTOPOHHLOMY NOPSAAKY NPOTATOM
Al uboro JloroBopy, B MNOpsAKy, BM3HadeHomy uum [oroBopom, 3okpema, nigposginiom 1.1.5. «3miHa Ta
[ONoBHEHHS YMOB Ta MNpaBui HafaHHA 6aHKIBCbKMX nocnyr». BuHaropoga 3a 6yab-ski nocnyru, HagaHi baHkom
3riAHO 3 UMM [JOroBOpOM, CM/IavYy€eThCs Y IPUBHSX.

2.1.5.9.2. KnieHT gopy4ae baHKy cnucyBaTu rpoLIOBi KOWTK 3 YCiX CBOIX MOTOYHUX paxyHKiB (B T.4. TUX, LLO
6yayTb BigKpuTi B MalbyTHbOMY), B MeXax CyMm, WO NignaraoTb cnnati baHky 3rigHo 3 umMM [JoroBopoM, a Takox
3a iHWKMK goroBopamu, yknageHuMmy Mk KnieHtom Ta BaHkom, npu HacTaHHiI TepMiHiB nnartexis (34iicHioBaTn



[l0roBipHe crnncaHHs). CnyucaHHA KOLWTIB 34iCHI0ETLCA BiAMNOBIAHO A0 BCTAHOB/IEHOIO 3aKOHOAABCTBOM NOPSAAKY,
npu LboMy 0hOpPMISIETLCA MEMOpIaNbHWIA opaep.

2.1.5.9.3. CTOpoHM y3roaunnu, WO Yy pa3si BUHUKHEHHS Ha paxyHKy HecaHkuioHOBaHOro osepgpadTy, Lo €
nepeBuLLEHHSIM CyMX onepadii, 34iiCHEHOT 3a paxyHKOM, Haj, CyMOK BCTaHOBEHOro baHkoM KpeauTHOro MimiTy
(pO3Mmip KpeanTHoro AiMITY 3a uum [,oroBOpom CTaHOBUTb «0» rpH), WO 06YMOB/EHWUA [JOrOBOPOM i3 BaHKOM i He
€ MNPOrHo30BaHMM 3a pPO3MIPOM Ta YacOM BWHWKHEHHS, TEPMIHOM MOBEPHEHHA CcymMu HecaHKLioHOBaHOoro
oBepapamTy € OCTaHHE YMC/I0 MICSLS, HACTYMHOIO 3a MicsALeM, B SKOMY BUHMK HecaHKLioHOBaHWil oBepapadT.
Mpu UbOMY 3a KOPUCTYBaHHA HecaHKuioHOBaHUM oBepapadtom KnieHT 3060B'A3aHuii cniatuti baHky BigcOTKM
y pO3Mipi, BCTaHOBNeHOMY Tapudamu BaHky.

B pasi HenoraweHHs1 KnieHToM HecaHKLioHOBaHOro oBepapaddTy B TEPMiH, BU3HAYEHWUA ab63.1 LbOro MyHKTY,
KnieHT 3060B'si3aHUil cniaTuTn Ha KOpucTb baHKy 3a6oproBaHiCTb 3a HecaHkuioHOBaHMM oBepapadyTom Ta
NPOLEHTN 3a I0Or0 KOPUCTYBaHHS, a TakOX MPOLUEHTM Bif CYMW HEMNOBEPHYTOrO0 B CTPOK HecaHKuioHOBaHOro
oBepapadTy, AKi y BignosigHOCTI 40 4.2 cT.625 LIMBiNbHOro Kogekcy YkpaiHy BCTaHOB/IOTLCA 3a AOMOB/IEHICTIO
CTOpiH y NpoueHTax Bif NPOCTPOYEHOT CyMn 3a60proBaHoCTi (CyMM HEMOBEPHYTOrO B CTPOK HecaHKLioHOBaHOro
oBepgpadpTy Ta NPOCTPOYEHUX [0 CnjaTy NPOLEHTIB 3a KOpUCTyBaHHA HecaHkuioHoBaHUM OBepapadTom) B
po3mipi 86,4% piuHNX.

Y pasi HepocTaTtHOCTI cymMu 3ailicHeHoro KnieHToM nnartexy Ans BWKOHaHHS 3060B’A3aHHSA 3a [oroBopom Yy
NMOBHOMY 06CS3i LA Cyma norallae BUMOrn baHky y Takiii 4eproBocTi:

- B MepLuy Yepry — NPOLEHTH BiANOBIAHO A0 a63.2 LbOro NyHKTY, SKWO HA MOMEHT MnaaTexy CTPOK NMOBEPHEHHS
HecaHkuioHoBaHOro osepgpadty cnivs;

- fani — nNpoLeHTn 3a KOPUCTYBaHHA HecaHkuioHoBaHM oBepapadTom;
- pani — Tino HecaHkuioHoBaHOro osepapadry.
2.1.5.10. BignoBiganbHicTb CTOpIH

2.1.5.10.1. 3a nopyleHHs Bumor uboro foroBopy BaHk Ta KnieHT HecyTb BignoBigasbHICTb, nepegbdaqeHy
YMHHUM 3aKOHOAABCTBOM YKpaiHu, Y TOMY YACNi HOPMAaTWUBHO-NPaBOBUMM akTaMu HauioHasIbHOro 6aHKy.

2.1.5.10.2. BaHK 3BiNbHAETLCA Bif, Bi4NOBIAa/ILHOCTI 3a 4YacTkoBe abo MNOBHE HEBMKOHAHHSA 6yAb-AKOro 3
NosIoXXeHb LbOro [oroBopy y pasi 3MiHM UYMHHOIO 3aKOHOA4ABCTBA YKpaiHW, 30Kpema 3MIHW/NPUAHATTS HOBUX
3aKOHIB ab0 HOpMaTMBHO-NPaBOBMX akTiB HalioHanbHOro 6GaHKy YKpaiHu, SKi 3MIHIOKTb YU MPUNKHATb
BiHOCWHW, LLO PErysiorTbesa LM [oroBopom.

2.1.5.10.3. CnipHi NUTaHHA, SAKi MOXYTb BUHUKHYTU MK BaHkoM i KnieHTOM y 3B’A3KYy 3 BMKOHAHHSM LbOro
[orosopy, BMpIWYHOTLCA LUAAXOM NPOBEAEHHS NeperoBopis. B pasi He [OCArHeHHA 3rogu Mk CTopoHamu
LUISIXOM NeperoBopis, crnopu Mk CTopoHamMm BUPILLYOTLCS B Cy40BOMY MOPSAKY.

2.1.5.11. CTpok aii Jorosopy

2.1.5.11.1. Leii JoroBip HabyBa€ YMHHOCTI 3 MOMEHTY AOro yknagaHHsa Ta gie 12 pokie. [Jorosip moxe 6yTu
[OCTPOKOBO pO3ipBaHuii:

- 32 3anBoto KrieHTa npo 3akpuUTTA paxyHKy B 6yAb-SKuUii Yac;

- 3a iHiyiaTnBOK BaHKy B 6yab-sKuiA Yac, Npo Wo baHk BaHk Moxe nosigomnsaTn KnieHtTa npo Hamip po3sipBaHHS
OOHMM 3 TakMx CrnocobiB: B NMUCbMOBI )OpPMi, Yepe3 BCTAHOB/IEHI 3acO6U €MEeKTPOHHOrO 3B'A3Ky BaHky Ta
KnieHta: Cuctemy «[lpuBar24», CMC-NOBIAOM/IEHHS Ha OCTaHHI BifoMi baHky HoMepu TenedoHiB, HagaHi BaHky
npu igeHTudikaLii Ta aktyanisauii BigomocTeli npo KnieHTa, abo iHwrmMm 3acobamu.



2.1.5.12. IHWi ymoBU

2.1.5.12.1. Wopo 6yab-AKMX iHLWMWX MUTaHb, HE BPErynboBaHuX UMM [oroBopoM, CTOPOHU KEPYKTbCA YUHHUM
3aKOHO4aBCTBOM YKpaiHu.



2.1.6. TIOTOYHI paxyHKN Hepe3naeHTIB-iIHBECTOPIB i3nyHMX ocib
2.1.6.1. 3arasibHi NONIOXXEHHA

2.1.6.1.1. Ha nigctasi ctatrti 634 LBifibHOro kogekcy YkpaiHu 3asBot0 NPO BiAKPUTTS MOTOYHOrO pPaxyHKy
Hepe3sugeHTa-iHBecTopa (i3nyHOI 0cobM Ta NpuedHaHHA A0 YMOB Ta [paBui HagaHHA GaHKIBCbKMX MOCAyr
aKLioHepHOro ToBapucTea komMepuiiHoro 6aHky «MNpusarbaHk» (fani - 3assa) KnieHT npueaHyeTbca [0 po3giny
«3arasibHi NONOXEHHS» Ta Nigpo34iNnis «MOTOYHI paxyHKU Hepe3nAeHTIB-iHBECTOPIB (Pi3nyHMX OCi6», «[1OTOuHI
paxyHku», «BrvkopucTaHHA KapTku», «BigaaneHi kaHanu o6cnyroByBaHHS» uux YMoB Ta [NpaBui. 3asBa Ta
3a3HadeHi po3ain Ta nigpo3aninv pasom cknagarTb [orosip 6aHKIBCLKOro paxyHky (gani - Ymosu abo [orosip).

2.1.6.2. NpepgmeT Jorosopy

2.1.6.2.1. baHk Ha nigcTasi 3asBu, NnogaHoi KnieHTom, 3060B'I3yETbCA BiAKPUTU KMIEHTOBI paxyHOK, NpUAMAaTH |
3apaxoByBaTM Ha HbLOMO rPOLUOBI KOLWITW, WO KWOMY HaAXOAATb, BUKOHYBATU PO3MNOPSMKEHHS KnieHTa npo
nepepaxyBaHHs, BUAa4y BignoBigHUX CYM 3 paxyHKa Ta MPOBEAEHHS iHLWMX onepauilii 3a paxyHKOM B NOPSAKY,
BM3Ha4YeHOMy 3aKOHOAABCTBOM Ta umm [oroBopoM, a KnieHT 3060B'A3yeTbca cniadyBatu baHky BuHaropogy,
nepegbayeHy unHHUMK Tapudbammn baHky.

2.1.6.3. MopapoK BiAKPUTTA Ta 3aKPUTTA paxyHKY

2.1.6.3.1. baHK BigKpvBae KnieHTYy paxyHOK Ha nigctasi 3asBM Ta HafaHUX HasIeXXHUM YMHOM OOopMAeHnX
[OKYMEHTIB, nepesik Skux BU3HaYaeTbCAa baHKoM BiAnoBigHO 40 BMMOI 3aKOHOAABCTBA YKpaiHW, B TOMY YUCHI
HOPMAaTUBHO-MPaBOBUX akTiB HauioHanbHOro 6aHKy YKpaiHu, i3 3gilicHEeHHSAM igeHTudikauii, Bepudikaulii Ta
BMBYEHHS KrieHTa B NOpsiAKY, BU3HAYEHOMY 3aKOHOLABCTBOM YKpaiHu.

2.1.6.3.2. baHk 3akpuBae paxyHoK KnieHTa y Takmx Bunagkax:

- B pasi nogaHHsa KrieHToM 3asBu Npo 3akpuUTTA paxyHkKa;

- y pasi cmepTi KnieHTa;

- B IHWMX BMNagKax, BU3Ha4eHMX 3aKOHOL4ABCTBOM YKpaiHu.

2.1.6.4. Mopapok 3gilicHeHHA onepauili 3 paxyHKoOMm

2.1.6.4.1. KnieHT Mae npaBO 3acTocoByBaTu BCi (hOpMU po3paxyHKiB BignoBigHO A0 YMHHOINO 3aKOHO4ABCTBA
YkpaiHuu T1a uboro Jorosopy.

2.1.6.5. KnieHT mae npaBo:

2.1.6.5.1. CaMOCTIlilHO pPO3NOpAMKATMCA KOLUTaMM Ha CBOEMY pPaxyHKy (paxyHkax), 3a BWHATKOM BMNafKis,
nepeg6ayeHnx YUHHUM 3aKOHO4aBCTBOM.

2.1.6.5.2. IHiujtoBaTK 3aKpUTTS NOTOYHOIO paxyHKy 3a GakaHHAM KMieHTa Ha MigcTaBsi A0ro 3asiBu MPOo 3aKpUTTS
NMOTOYHOrO paxyHKy, fika NoAaeTbCs 6aHKy B €MeKTPOHHIN dhopmi 3acob6amu iHhopMaLiiHUX, TeNeKoOMYHiKaLiiHnX,
iHbopMaLiiHO-TeNEeKOMYHIKaLiAHUX CUCTEM, | NiATBEPAKYETLCS €NeKTPOHHUM nignucom, Yepe3 OTP-naponb 3
(piHAHCOBOro HOMepy TenedoHy KieHTa.

2.1.6.5.3. Bumarat CBOEYACHOrO i MOBHOrO 3/iICHEHHS PO3PaxyHKIB Ta iHWWX 06YMOBMEHUX UMM [OroBopom
nocnyr.



2.1.6.5.4. KnieHT Mae npaBO 3acTocoByBaTu BCi (OpMU po3paxyHKiB BigMnoBigHO A0 YMHHOINO 3aKOHO4ABCTBA
YkpaiHuu Ta uboro Jorosopy.

2.1.6.5.5. KnieHT mae npaBo B 6yab-Akuii Yac nogaty 3asiBy Npo 3akpuUTTs paxyHKy, othOpMAeHy 3rigHO BUMOT
YMHHOrO 3aKOHOAAaBCTBA.

2.1.6.6. O60B's13KN KnieHta

2.1.6.6.1. KnieHT 3060B'A3aHMin AOTPMMYyBaTUCA BMMOI YMHHOIO 3aKOHOA4ABCTBA YKpaiHW, Yy TOMY uyuchi
HOPMAaTUBHO-MPAaBOBUX akTiB HalioHa/lbHOro 6aHKy 3 NUTaHb BIAKPUTTA Ta BEAEHHS paxyHKiB.

2.1.6.6.2. He BMKOpMCTOBYBaTW MOTOYHWUIA paxyHOK (Pi3MYHOT 0COBW ANs NMPOBEAEHHS onepauilii, NoB A3aHuX i3
30jACHEHHSM NiANPUEMHULBLKOT AiSNIbHOCTI, KpiM BMNaakiB BUKageHnx B rnasi 16 IHcTpykuii HBY "Mpo nopagok
BIAKPUTTS, BUKOPUCTAHHS | 3aKPUTTA paxyHKIiB y HaLiOHa/IbHIl Ta IHO3eMHNX BasttoTax".

2.1.6.7. NpaBa baHky

2.1.6.7.1. baHk mae npaBo BuTpebyBatn, a KnieHT 3000B'A3aHUin HagasaTu iHopMauilo Ta/abo odiuiliHi
[OKYMEHTW, HEeOoOXigHi Ans 3AiicHeHHs igeHTudikaulii Ta/abo Bepudikalii, aHanisy Ta BMABIEHHS (DiIHAHCOBMX
onepauiii, Wo niansaraioTb iHAHCOBOMY MOHITOPUHIY, Ta iHWI NepegbayeHi 3aKOHOAABCTBOM ab0 BHYTPILLHIMUK
[OKyMeHTamMy baHKy JOKYMEHTU Ta BifOMOCTI, ki He0OXiAHI BaHKy 3 METOI0 BUKOHaHHS BUMOI 3aKOHO4AaBCTBa Y
cthepi 3anobiraHHA neranizauii  (BigMWBaHHIO) AO0XOAIB, OAEPXaHMX 3M0YMHHUM LIASXOM, (PiHAHCYBaHHIO
Tepopu3My Ta hiHaHCYBaHHIO PO3MOBCIO)KEHHS 30POi MacoBOr0O 3HULLEHHS.

IHdopmalisi, HeobxigHa An1a BUBYEHHS KnieHTa, BCTAHOBMETLCS BaHKOM Ha nigctasi oqiliiHMX AOKYMEHTIB Ta/
abo iHdhopmadii, ogepxaHoi Big KnieHTa (npefctaBHrka KnieHTa) Ta 3acBiAYeHOl HUM, a TakoX 3 iHLIMX mKepers,
AKLLO Taka iHdhopmauis € nyonivyHo (BigKpUTORD).

2.1.6.9.2. baHK Mae npaBo BigMOBUTUCS Bif, BCTAHOB/IEHHA (NIATPMMAaHHSA) AOTOBIPHUX BIAHOCUH 3 KnieHToM (Y
TOMY YUCHIi LWSIXOM PO3ipBaHHA AOroBipHUX BiAHOCWH) Y NpoBefeHHA (hiHaHCOBOI onepauii Ha nigctaBax Ta B
nopsaKy, BU3HaUYEHNX YHHNM 3aKOHOAABCTBOM Ta PO3[ifIoM «3arasibHi NONOXeHHs» LmxX YMoB Ta Npasus.

2.1.6.9.3. baHk Mae npaso BiAMOBUTUCA Big, JOroBopy Ta 3akpMTU paxyHOK KnieHTa y pasi BigcyTHOCTI onepauiii
3a paxyHKOM KnieHTa nNpoTAroM TPbOX POKIB Ta BiACYTHOCTI 3a/IMLLKY IPOLUOBUX KOLUTIB Ha LbOMY paxyHky. 3a
HasABHOCTI 3a/IMLLKY TPOLLOBUX KOLUTIB Ha paxyHKy KnieHta BaHk mae npaBo 3MiHUTU NOPSAOK 06MiKy KOLWTIB 3a
HeailoYMM paxyHKOM LUNAXOM nepepaxyBaHHA 3a/IMLIKY KOLUTIB 3 paxyHKy KnieHTa Ha paxyHOK BaHky (Hegitoui
paxyHk®).

2.1.6.8. O60oB'A3KN BaHKy

2.1.6.8.1. baHK 3000B'sI3aHWIA 3MiICHIOBATM PO3pPaxyHKOBO-KacoBe 06C/yroByBaHHSA KrieHTa B Mopsigky Ta Ha
yMOBax, BCTAHOB/IEHMX 3aKOHOAABCTBOM YKpaiHu Ta uum [oroBopom.

2.1.6.8.2. MNepepaBatun KnieHTy (/A0ro npefcTtaBHMKY 3a AOBIPEHICTIO) Ha MOro BUMMOTY pO3paxyHKOBI AOKYMEHTH,
AKI NiATBEPMKYIOTb CUcaHHA / 3apaxyBaHHA KOLWTIB Ha / 3 paxyHKy KnieHTa i BUNUCKY 3a paxyHKOM (paxyHkamu)
Ha HaCTYMHWUI 6aHKIBCbKNIA AeHb 3a NonepeaHii.

2.1.6.8.3. MNpu HagxomkeHHi Ha iM'a KnieHTa rpoloBmux KOLWTIB Y BavllOTi, BiAMIHHIN Big BantoTM BaHKiBCbKOro
paxyHky, a came - B OfHiil 3 6a30BUX Ba/llOT, B AKUX OPOPMANAIOTLCA BaHKIBCbKI paxyHKu di3uyHUX ocid, baHk
3060B'A3yETLCA BiAKPUTN BaHKIBCbKWI paxyHOK Yy BaUllOTi Nepekasy Ta Npu3BecTy 3apaxyBaHHA rPOLLOBUX KOLUTIB
Ha paxyHoK.



2.1.6.8.4. Mpopgax iHO3eMHOT Ba/IlOTU 3 METOK MOAANBLUONO 3apaxyBaHHA Ha iHBECTULINHWI paxyHOK KnieHTa B
HauUioHasbHI BaNtoTi AN 34IACHEHHS IHBECTULT B YKpaiHy, a TakoX KyniBns KieHTy iHO3eMHOI Ba/lloT 3 METOH
NOBEPHEHHS IHO3EMHOT iHBECTULIT, a TakoX NpueyTKiB, AOXOAIB, IHLWMX KOLITIB, OAepXaHuxX Bifg, iHBECTULIAHOT
AiANbHOCTI B YKpaiHi Ta nepepaxyBaHHA iX 3a KOPAOH, 3AilicHIETbCA bBaHKoM BiANOBIAHO A0 BUMOT
3aKOHOAABCTBA YKpaiHu.

2.1.6.9. BaprTicTb nocnyr Ta nopsafoK po3paxyHKiB

2.1.6.9.1. 3a BigKpUTTA paxyHKy Ta BUKOHaHHS onepaLiii 3a paxyHkom KnieHT cnniadye baHky BUHaropogy, po3mip
SIKOT BCTaHOBNEHO 3asnBoto Ta Tapudamu baHky, WO Ait0Tb Ha AeHb 34iicHeHHA KnieHTOM Takoi onepad;ii.

Tapudn BCTaHOBNIOKTLCA BaHKOM CamMOCTIHO Ta MOXYTb 3MIHIOBATUCbL NPOTArom Ail uboro [orosopy, B
nopsiaKy, BU3Ha4eHOMY 3aKOHOA4AaBCTBOM Ta UMM [LOroBopom, 30Kpema, 3asBoto Ta nigposgisiom 1.1.5. “3miHa Ta
[ONOBHEHHS YMOB Ta MNpaBui HagaHHA 6aHKIBCbKUX NoCnyr”.

2.1.6.9.2. KnieHT gopy4ae baHKy cnucyBaTu TpOLUOBI KOLITK 3 YCIX CBOIX MOTOYHUX paxyHKiB (B T.4. TuUX, LLO
6yayTb BigKpuTi B MaiibyTHbOMY), B MeXax CyMm, WO NigasraTb cnnati baHky 3rigHo 3 UMM [JoroBopoM, a Takox
3a iHWWMK gorosopamu, yknageHumn Mk KnieHtom Ta BaHkom, npu HacTaHHI TeEPMIiHIB nnartexis (34iiicHioBaTH
[oroBipHe cnucaHHsA). CnncaHHA KOLWTIB 3AiCHI0ETLCA BigNOBIAHO 4O BCTAHOB/IEHOIO 3aKOHOAABCTBOM MOPSAAKY,
npu UbOMYy OQOPMASETLCA MeMopiasibHuii opgep. CnucaHHA TPOLIOBUX KOLWTIB 3a IHWWMKW [OoroBopamu
30jACHIOETLCA BIiAMNOBIAHO A0 YMOB LUUX AOrOBOPIB.

2.1.6.10. BignoBiganbHicTb CTOpiH

2.1.6.10.1. 3a nopylieHHsa Bumor uboro foroBopy BaHk Ta KnieHT HecyTb BignoBifasbHICTb, nepegbdayeHy
YMHHUM 3aKOHOAABCTBOM YKpaiHu, Y TOMY YACAi HOPMaTMBHO-NPaBoBMMM akTaMu HauioHaibHOro 6aHky.

2.1.6.10.2. BaHK 3BINIbHAETLCA Bif, Bi4NOBIAA/IBHOCTI 3a 4YacTkoBe abo MNOBHE HEBMKOHAHHA OyAb-AKOro 3
NoMIOXEeHb LbOro [JoroBopy Yy pasi 3MiHM YMHHOIO 3aKOHOAaBCTBa YKpaiHW, 30Kpema 3MIHW/NPUAHATTS HOBUX
3aKOHIB ab0 HOpMaTMBHO-NPaBOBMX akTiB HalioHanbHOro 6aHKy YkpaiHu, SKi 3MIHIOTb YU MPUNKHAIOTb
BiAHOCUHW, IO PerysnioTbesa UM JoroBopom.

2.1.6.11. CTpok aii JoroBopy Ta NOpPAAOK BHECEHHA 3MiH

2.1.6.11.1. Len OoroBip HabyBa€ UYMHHOCTI 3 MOMEHTY ii0ro yknageHHs ta gie 10 pokiB [aTtow yKnageHHs
[JoroBopy € gata nignucaHHsa KnieHtom 3asnsu.

Lleli [oroBip NpUNMHAETLCS NiCAs 3aKiHYEeHHS CTPOKY Ail Luboro [lorosopy.

[oroBip BBaXaeTbCA NPOAOBXEHMM Ha KOXHi HacTynHi 10 pokie B pasi, AKWoO 3a 30 KaneHgapHuX AHiB 40 patu
3akiH4YeHHs ail uboro Jorosopy xodHa 3i CTOpiH He 3asiBuna Npo Hamip Moro posipBaHHs abo KnieHT He nogas
3asBy Npo 3aKpUTTA paxyHka.

2.1.6.11.2. baHK MOXe NOBIgOMNATU KrlieHTa Npo Hamip posipBaHHA OJHUM 3 TakuxX Crnoco6iB: B MUCbMOBIl
hopMi, Yepe3 BCTAHOB/EHI 3ac00uM eNNeKTPOHHOrO 3B'A3KY baHky Ta KnieHta: Cuctemy “lMpusat 24 ansa 6isHecy",
CMC-NOBIAOMMEHHA Ha oOCTaHHi Bigomi BbaHKy HOMmepwu TenecdhoHiB, HagaHi BaHky npu igeHTucbikauii Ta
akTyanisauji BigomocTtein npo KnieHta, abo iHWVMK 3acobamu. KnieHT moxe noBigomMnsaTu baHk nNpo Hamip
posipBaHHsA [oroBopy LWIAXOM NOoAaHHSA 3asiBU NPO 3aKPUTTA PaxyHKY.

2.1.6.11.3. baHk Hagae KnieHTy npono3uuii WoAo 3MiHW iCTOTHUX yMOB [lOoroBopy Yy cnoci6, Wwo pae 3mory
BCTAHOBWUTU faTy BignpaBneHHA noBigoMaeHHA KnieHTy, a came: LWNAXOM Hanpas/ieHHs NoBigoM/EeHb
€1EKTPOHHOK0 MnowTol, Y Cuctemi «lMpuBar24», NoBiAOMIEHHS Y MeceHMkepax 3a 30 kaneHfapHUx AHIB A0
ATy BHECEHHSA 3MiH. B pasi,



AKLLO KNiEHT He HaJacTb BaHKy MMCbMOBE NOBIAOMIEHHS NPO BiAXWUNEHHS NPONO3ULLi

BaHKy LWoA4o 3MiHKM iCTOTHUX YMOB [oroBopy y cTpok 30 KaseHAapHuX OHIB 3 AHA HanpaBieHHS MOBiAOMEHHS,
3MiHV [0 ICTOTHUX YMOB BB&XAaKThCA Y3romxkeHnmu CTopoHaMu Ta He NoTpebyoTb yKNafeHHs A0AaTKOBUX Yrof.

2.1.6.12. IHWi ymoBU

2.1.6.12.1. CTOpOHX [OMOBW/IUCb, O CMOCI6 OTPUMAHHA MPUMIpHUKaA

BCTAHOB/EHO B 3asBi.

[loroBopy Ta [fofaTtkiB [0 HbOIo

Tapudm
Ne BisHec HasBa nocnyrmu Tapud MpumiTtka
Tapudy

1 Hanpsmok VIP- BinKpuTTa paxyHKy 300 rpH.
obcnyroByBaHHS

2 Hanpsamok VIP- MNMepepaxyBaHHS KOLITIB 3 Ha KOPUCTb 3-X 0Cib - 1%; min. 5 rpH.; max - 5 000
obcnyrosyBaHHS HauioHafbHa BantoTa: rpH.

3 Hanpsamok VIP- MNepepaxyBaHHS KOLWTIB 3 HA KOPUCTb 3-x 0Cib - 1%; min. 1 USD/EUR; max -
obcnyrosyBaHHS iHO3eMHi BasnoTa: 200 USD/EUR




2.1.7. IHTepHeT-KapTKa
2.1.7.1. NpepgmeT Jorosopy

2.1.7.1.1. BbaHK 3060B'A3yeTbCA BiaKpPUTM KrieHTy [OTOYHMIA paxyHOK Ta BUMYCTUTU |HTEepHeT-KapTy AN
BHECEHHS TOTIBKOBMX KOLUTIB Ta pO3paxyHKiB B Mepexi Internet, a Takox 34iicHIOBaTV 06C/yroByBaHHS
MoToYHOro paxyHKy B NOpAAKY Ta HA YMOBax, BU3HAYEHMX 3aKOHOA4aBCTBOM Ta YmoBamu Ta NpasuiaMu HagaHHA
6aHKiBCbkuX nocnyr (gani — [MAoroeip). baHK Mae npaBo BCTaHOB/OBATW BMHAropody 3a 06C/yroByBaHHs
MoToYHOro paxyHka y po3mipax Ta Ha yMOBax, Bu3HauyeHux LM Jlorosopom Ta Tapudamu BaHky.

IHTepHeT-kapTKa (gani - Kaptka) — BipTyasibHa gebeToBa KapTka MUTTEBOrO BUMYCKY 6e3 (pi3n4HOro Hocisl.

2.1.7.1.2. KnieHT npuegHyeTbca 40 [Orosopy LWNAXOM NignvcaHHAa AHKeTU-3asBu Npo NpuegHaHHA 00 YMOB i
MpaBun HagaHHA 6aHKIBCbKMX NOCNyr Ta 3asBu npo BigKpUTTA [OTOYHOro paxyHky Ta NnpuegHaHHA 00 YMOB Ta
MpaBun HagaHHA nocnyrm «lHTepHeT-kapTka» B Cuctemi «lpueat 24» (gani — 3assa), WO pasoM 3 LuMu
YmoBawm Ta NpaBunamu cTaHOBAATb [orosip 6aHKiBCbKOro 06C/1yroByBaHHS.

2.1.7.1.3. TIOTOYHWIA paxyHOK, ANS SIKOro BunyweHo KapTy, BiAKPUBAETLCA Y Takmx BasltOTax: rPUBHSA, [onapu
CLLUA, €spo.

2.1.7.1.4. TIOTOYHWIA paxyHOK, AN IKOro BunyLeHo KapTky, MOXe BMKOPUCTOBYBATUCh:

- 419 onnarty ToBapiB i NOCAyr B Mepexi Internet;

- AN BHECEHHSA TOTIBKOBUX MPOLUOBMX KOLUTIB Y 6GaHKIBCbKUX YCTaHOBAX;

- ANA 34iACHEHHS IHWNX GaHKIBCbKUX onepauiid, He 3a60poHeHMX 3aKoHO4AaBCTBOM Ta [Npasunamu MIC.

2.1.7.1.5. 3 MeTo KOHTPO/I0 6e3nekn pyxy rpoLLIoBMX KOLUTIB LLOMICAYHUIA NIMIT Ha NpoBefeHHs onepauilii B
Mepexi Internet BCTaHOBMIOETLCA B PO3MIpI, ekBiBasleHTHOMY 6 TucAY gonapis CLUA.

2.1.7.2. NMpaBa Ta 060B'sA3KN CTOPIH
2.1.7.2.1. BaHK 3060B'A3aHWIA:

2.1.7.2.1.1. Nicna nopaHHa 3aaBu Hajatu KnieHTy pekBi3uTu KapTku: HOMep KapTku, CTpok Aii Ta CVV-koa
KapTKu.

2.1.7.2.1.2. O6cnyroByBaTu [MOTOUYHMIA paxyHOK 3a Ae6ETHOK MNaTiXXHOK CXEMOK B MOPAAKY Ta Ha yMOBaXx,
nepeg6ayeHnx YNHHUM 3aKOHOA4AaBCTBOM, MpaBunamm naaTbkHUX cuctem Ta LM J,orosopom.

2.1.7.2.2. BaHK Ma€ npaso:

2.1.7.2.2.1. Y 06yAb-9KMiA MOMEHT 3a BNacHMM pPO3CYAOM 3MiHOBaTW Habip onepauiid, nocnyr i yHKUIA, WO
BMKOHYHOTbCS 3 BUKOPUCTaHHSAM KapTku.

2.1.7.2.2.2. MpunuHUTK [Orosip B 0AHOCTOPOHHLOMY MOPSALAKY.

2.1.7.2.2.3. Y pasi BiCYTHOCTi pyXy rpoLIOBMX KOLITIB Ha [OTOYHOMY paxyHKy BNpoAoBX 6 MicAuiB i GinbLue,
BaHk mMae npaBo:

- Ha BUHaropogy 3a 06c/yroByBaHHSA HeaKTUBHOro MOTOUHOrO paxyHky Big, KnieHTa y po3mipi 3a/mLKy rpoLLoBmX
KOLWITIB Ha MOTOYHOMY paxyHKy, SKWO Cymy 3a/mwKy He nepesuwlye 100,00 rpH Ta/abo y KnieHTa HeMae iHLWnX



aKTUBHMX MOTOYHUX paxyHKiB) 3rigHo Tapudie baHky. Mpu ubomy KnieHT gopyvae baHKy 34iACHUTU CNUCaHHS
KOLITIB 3 MOTOYHOro paxyHKy y po3mipi BuHaropoau;

- nepepaxyBaTy 3a/IMLLIOK MPOLLOBMX KOLUTIB Ha IHLUWIA akTUBHMWIA MOTOUYHMIA paxyHOK KnieHTa.
2.1.7.2.3. KnieHT 3060B'sA3aHMiA:

2.1.7.2.3.1. TMpwn 3pgjlicHeHHi onepauiin i3 BUKOpUCTaHHAM KapTku yHMKaTW BWHWMKHEHHS HecaHKLioOHOBaHOro
oBepgpadrTy.

2.1.7.2.3.2. B pasi BMHUKHEHHS HecaHKuioOHOBaHOrO oBepapaddTy noracutn cymy 3aboproBaHoCTi 3a
HecaHkuioHoBaHMM oBepapaddToM Yy TepMiH A0 OCTaHHbOIO KasleHO4ApPHOro 4mcna Micsaud, HacTynmHoro 3a
MicAueM, B SKOMY Takuii oBepapadT BUHMK. [py UbOMY 3a KOPUCTYBaHHSA HecaHkUioHOBaHVWM oBepapadTom
KnieHT 3060B'A3yeTbCA cnnatut baHky NpoueHTn B po3Mipi, BCTaHOB/IEHOMY Tapudyamu baHky.

2.1.7.2.3.3. B pasi nopyuweHHs KnieHTom 3060B'A3aHb, BM3HavyeHux n. 2.1.7.2.3.2. yboro fjoroBopy, CTOpPOHM
y3rognnn, wo KnieHT 3060B'A3yeTbCA CAAATUTM Ha KOpuUCTb BaHky 3aboproBaHicTb 3a HecaHKuioHOBaHWM
oBepgpacpTom, a TakoX MPOLEHTM Bif CyMW HEMOBEPHYTOrO B CTPOK HecaHKuioHOBaHOro osepapadTy, ski y
Bi4NOBIAHOCTI A0 4. 2 CT. 625 LIMBINIbHOIO Kogekcy YKpaiHu BCTaHOB/IOOTLCA 3a AOMOBEHICTIO CTopiH y 81,6 %
PiYHUX Big, CyMM NPOCTPOYEHOI 3a60proBaHoCTi (CyMy HEMOBEPHYTOrO B CTPOK HecaHkuioHoBaHOro osepapadty
Ta NPOCTPOYHEHUMU MPOLEHTAMM 3a KOPUCTYBaHHA HecaHkuioHOBaHM oBepapadiTom).

2.1.7.2.3.4. CTOpPOHU y3rogunu, WO Yy pasi BUHUKHEHHA 3a KapTkol HecaHKUioHOBaHOro osepapadry, KOLWTH,
OTpMMaHi Big KnieHTa, HanpaBnsATLCA ANs NoralleHHs 3a60proBaHOCTi y Takiil YeproBocCTi:

B NnepLUy Yyepry — Ha noralleHHs NpoLeHTiB 3rigHo n. 2.1.7.2.3.3. usoro [orosopy;

B ApYry 4yepry — Ha nNoralleHHA NPOLEHTIB 3a KOPUCTYBaHHA HecaHkuioHoBaHMM oBepgpadToM 3rigHo n.
2.1.7.2.3.2. yboro forosopy;

B TPETIO Yepry — Ha noralleHHs Tifia HecaHkuioHoBaHOro osepapadTy.

2.1.7.2.3.6. KnieHT gopydyae baHky 3fiiicHIOBaTV CNMCaHHA rPOLLIOBUX KOLUTIB 3 MOTOYHOIO paxyHKy npuv HacTaHHi
TepMiHiB nnarexis, WO nignarawTb criati 3a uum [oroBopom, B po3mipax, BCTaHOBNeHUX Tapudamu BaHky
(3aiicHOBaTK QOrOBIpHE CNMCAHHSA).

2.1.7.2.4. KnieHT mae npaBo:

2.1.7.2.4.1. BukopucToByBaT! KapTKy ANns onnatu ToBapiB i NOCAYr, BHECEHHS FOTIBKOBUX FPOLUOBUX KOLWITIB Y
6GaHKIBCbKMX YyCTaHOBax Ta ANns 34iACHEHHS HWWX 6GaHKIBCbKMX oOnepauiil  4yepe3 BigganeHi KaHanu
06C/yroByBaHHs.

2.1.7.2.4.2. 3MiHUTK (36GINbWUNTM Y 3MEHLWINTK) AIMIT, BU3HA4YeHuid n. 2.1.7.1.5. uboro [orosopy,11 LWIAXOM
3BepHeHHS A0 baHky abo camocTiiiHO B Cuctemi «lMpuat24».

2.1.7.3. Ctpok aii Jorosopy

2.1.7.3.1. [JoroBip yknagaetbcsa CTPokOoM Ha 10 pokiB Ta Ai€ O MNOBHOrO BMKOHaHHA CTOpoHaMmu CBOIX
30608B'A3aHb 3a [JoroBopoM. [atoto yknageHHsa Lorosopy € gara oTpumMaHHsa KnieHTom pekBisnTiB KapTku.

2.1.7.3.2. Ctpok gii Kaptkn 10 pokiB. 3a60pOHSETLCA BUKOPUCTAHHS pekBi3nTiB KapTku 3i 36ir/1MM cTpokom fji.

2.1.7.4. IHWi ymoBu



2.1.7.4.1. MnatikHa opraHizayis abo baHK MalTb NpPaBO TUMYACOBO NPU3YMWMHUTK 3AINCHEHHS onepauiii 3
BUKOpPUCTaHHAM KapTok BignoBigHO A0 3akoHoAaBcCTBa, lMpaBusi NNaTtiKHOI CUCTEMU, BHYTPILLHbOOAHKIBCHKMX
OOKYMEHTIB.

2.1.7.4.2. BaHK Ma€ npaBo BCTAHOB/MOBATN OOMEXEHHS 0O Ki/IbKOCTi BUMYLLIEHUX KAPTOK 0gHOMY KrieHTy.

Tapudm
Ne BisHec HasBa nocnyru Tapud MpumiTka
Tapugy
1 Hanpsamok BapTicTb ohopmneHHs O rpH.
KapTKOBUX
npoaykTiB
2 HanpsamMok lMnaTa 3a KOPUCTYBaHHSA KapTKOO O rpH.
KapTKOBUX
NnPoAyKTiB
3 Hanpsamok OnnaTa KapTol Ha paxyHOK 1 rpH y MNpuBaTt24 a60 1% (min 3 rpH, max 1000
KapTKoBUX | topuan4Hoi ocobu B MpueaTbaHKy | rpH) y iHWKMX KaHanax. JLopaTKOBO CTArNyETbCA
NPOAYKTIB (nnaTix no YkpaiHi) 20 rpH, AKLLO onJiaTa 3AiMCHIOETLCA 3a
TenecdoHOM
4 Hanpsamok OnnaTa KapTol Ha paxyHOK 1 rpH y NMpueat24 a60 1% (min 3 rpH, max 1000
KapTKOBUX IOPMANYHOT 0CObU B iHLLIOMY rpH) y iHWKX KaHanax. [lopaTKoBO CTATYETbCA
npoaykTiB yKpaiHCbkoMy 6aHKy (naTix no 20 rpH, SKLWW,0 onJsaTa 34iNCHIOETLCA 3a
YKpaiHi) TenecdpoHOM
5 Hanpsamok MNepekas Ha KapTyy 0% no tenedoHy: 0% + 20 rpH
KapTKOBUX «YHiBepcanbHa», y T. 4. Gold,
NnpoAyKTiB IHTEpPHET-KapPTKY, MOTOYHUNA
pPaxyHoOK i3n4Hoi ocobu
6 Hanpsamok Mepeka3 Ha KapTy ana sunnart, y 0,5% no TenedoHy: 0,5% + 20 rpH
KapTKOBUX T.4. 30/10Ty KapTy Aas BunnaT
NnpoAyKTiB
7 HanpsMok | Mepeka3s Ha KapTKy 6aHKy YKpaiHu -nnaTix yepes cepsicu MNpuBatbaHky - 0.5%
KapTKOBUX (min 5 rpH); -nnaTtiX 4Yepes cepBicK iHWIKNX
NPOAYKTIB 6aHKiB - 0.5% (min 5 rpH)
8 Hanpamok MNepeka3s Ha kapTKy byab-siKkoro 2% (min 50 rpH)
KapTKOBUX 6aHKy CBIiTY
npoAyKTiB
9 Hanpsamok OnnaTa KapTKO B TOProBmux O rpH.
KapTKOBUX TOYKax i iHTepHeT-Mara3snHax
NPOAYKTIB
10 Hanpsamok SMS-6aHKiHr O rpH.
KapTKOBUX
npoayKTiB
11 Hanpsamok SMS-iH(hopMyBaHHSA NPO pyXxu no O rpH.
KapTKOBUX Kapui
npoaykKTiB
12 HanpsiMmok | CaMoCTiiHe OTPUMaHHS BUMUCKMN B O rpH.
KapTKOBUX MpusaT24
NnpoAyKTiB
13 Hanpsamok BifCcoTKM 3a BUKOPUCTaHHA 3,4% y Micaub
KapTKOBUX TEeXHOJOri4YHOro NiMiTy
npoaykKTiB
14 Hanpsamok BincoTkoBa cTaBKka 3a 3.4% Ha Micaub Big cymun
KapTKOBUX HeCaHKUioHoBaHWUN oBepapadT HeCaHKLioOHOBaHOro
NnpoAyKTiB (3aboproBaHicTb MO NOTOYHOMY oBepapadTy
paxyHKy, 3a skum OBepapadT He
nepenbaveHnin)
15 Hanpsamok KoMmicisi 3a MOHITOPUHI KapTKu, 10 rpH Ha MicAub, ane He DinbLie BiAg 3aNULLKY
KapTKOBUX | CTPOK Aii AKOi 3aBepLUMBCSA NoHan 3 KOLITIiB HA KapTui
npoaykTiB MicsAui TOMy Ta 3a sKot 6 micsauis
nocnifb He ByJsi0 onepauii
16 Hanpsamok MonoBHEHHSA roTiBKOI iHTEPHET- - 0.00 % - NONOBHEHHS BJIACHUKOM KapTKH; -
KapTKOBUX | KapTKW YW BipTyanbHOro paxyHky y| 0.5% Big cymu (MiHiMyM 5 rpH) - NnONOBHEHHSA
NPOAYKTIB TepMiHani caMoo6CnyroByBaHHA | KAapTKM TPeTbolo 0c06010 - He KJIIEHTOM BaHKy; -
0.2% Bip, cyMu (MiHiMYM 2 rpH) - NONOBHEHHSA
KapTKM TPeTbolo 0c06010 KJIIEHTOM - BJIACHUKOM
Oynb-akoi kapTku MpuBaTbaHKy (akuinHun
Tapud).
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Hanpsamok
KapTKOBUX
NPOAYKTIB

BincoTkoBa cTaBKka npu
HEeCBOEYACHOMY MOraLleHHi
HeCcaHKLioHOBaHOro osepapadTy

81.6% pivyHMX

Big Cymu
HeCaHKLioOHOBaHOro
osepapadTy




2.2. 0eno3uTn (yMOBM i NpaBuaa po3MillleHHSA OeN03UTHUX BKNaA4iB Yy baHKy)
2.2.1. 3aranbHi NONOXKEHHSA
2.2.1.1. YMoOBM BigKpUTTA Ta 06C/TyroByBaHHSA BKNaay

2.2.1.1.1. KnieHT nepegae, a baHk npuiiMae rpowosi kowTK (gani Bknag) y po3mipi Ta Ha CTPOK, 3a3Ha4veHi B
[oroBopi. BaHK Ansa 3apaxyBaHHA CymMu BKkAagy BigkpmBae KnieHTy BknagHuii paxyHoK (igeHTudikatop
BK/1AJHOTO paxyHKy 3a3HayeHuii B [JoroBopi) i 3060B'A3YETbCS BUNAATUTU MPOLEHTW, HapaxoBaHi Ha CyMmy
BK1a4y 3rifHO 3 y3romxkeHnmn CTopoHaMmu ymoBamu [lorosopy.

2.2.1.1.2. [OoroBip BBaXaeTbCA OOPMSIEHNM Ta BCTyMnae B CWIy 3 [AaTu MNepLUoro HaaXOoMKEeHHSA KOLTIB Ha
BKNaAHWA paxyHOK Ta fj€ [0 MOBHOTO BMKOHaHHA CTopoHamy 3060B'A3aHb 3a [loroBopom. [licns BHeCEHHSA
KOLWITIB Ha BKIAAHWA paxyHOK B MOBHOMY 06CA3i NpUMIpHWK [OroBopy CTta€ AOCTYNHUM ANs nepernsgy B
ocobuctomy akayHTi cuctemu lMpueatr 24 (WEB). [Jata Ta yac pgoctynHocTi [JoroBopy B cucTtemi lMpusar24
(WEB) BignoBigae farti Ta yacy CTBOPEHHSA AOroBopy y cuctemi baHka.

2.2.1.1.3. KnieHT mMa€e npaBO BHECTWM KOLITU Ha BKAAAHWIA paxyHOK npotsarom 30 KasieHdapHuX OHiB 3 Aatu
nignucaHHa 3asBu NPo NpUeLHaHHA 40 BiANOBIAHOT nocnyru (BkNagy) (gani - 3assa Npo npuegHaHHA). FKLWo 3a
uei yac ymoBu BiAnoBigHOT nocnyru (Bknagy) 3MiHATbLCA, To Jorosip 6aHKiBCbKOro Bkiafy Oyae yknafeHo Ha
ymMoBax, ki 6yayTb OiATU Ha AaTy BHECEHHS KOLUTIB.

Akwo npotarom 30 KasleHAAPHMX [OHIB BCS CyMa KOLWTIB, 3a3HayeHa B 3asiBi Npo npuegHaHHs, KnieHTom He
BHeceHa, 3asiBa Npo NPUEAHAHHS aHyMIOETLCA, [oroBip 6aHKIBCLKOrO BKaly BBAXKAETLCS HEYKIAAEHUM.

MoBepHeHHs KOWTIB, WO 6ynn BHeceHi KieHTOM Ha MOMOBHEHHSA BKMIAAHOINO paxyHKy 4acTKoBO (B PO3Mipi,
MEHLLUOMY 3a pO3Mip BKMagy, 3a3HayeHuil y 3asBi Npo nNpuegHaHHs), 3A4iIACHI0ETbCA BaHKOM Ha MOTOYHWIA
paxyHOK KnieHTa 3a pekBi3utamy ENeKTpoHHOro naarkHoro 3acoby (gani - Kaptku), 3azHavyeHoro KrieHTom, Ha
nigcrasi 3BepHEHHS KnieHTa B baHK 3rigHO YHHMX TapudoiB BaHky.

2.2.1.1.4. KinbKicCTb OfHOYACHO Ail4MX [OroBOPIB OAHOro KnieHTa, BK/OYAKUM NOCAYTYy HaKOMUYEHHS
«CkapbHuuKa» Ta «lpusar-Bknag», He NoBUHHO nepesuLysatu 30.

Ao KnieHT 6axkae BiAKPUTM HOBWUIA BKNag, nicnsa gocarHeHHs 30 BIAKPUTMX paxyHKiB, Tpeba 3akputn 6yab-aKuii
3 [ito4nx 4enosunTiB.

2.2.1.1.5. KnieHT mMae npaBo MOMNOBHIOBATWN BKMaAHWI paxyHOK 6e3 yknafaHHSA 004aTKoBMX yrof Ao [orosopy.
MoTo4yHa cyma Bknady Bigo6GpaxaeTbCsl y BUNUCLI 3a BKaA0M, 3 KO0 KiEHT MoXe 03HaNoOMWTUCH Y BiadiNeHHi
BaHky ab0 y gOCTYNHUX AUCTaHUIRHMX KaHanax (iHTepHeT-6aHK, MOGifbHI 4oAaTKM Ta iH.).

BaHKk Mae npaBo BCTAHOBUTU MaKCUMasibHY CyMy MOMOBHEHHS BKNaAy NPOTArOM MEBHOrO Nepiogy vacy, a Takox
KINbKICTb TakuxX MNOMOBHEHb. 3arasibHa CymMa MOMOBHEHHA HE MNOBMHHA MEepeBuLlyBaTM CYMY, BCTaHOB/IEHY
BaHkom. Lls iHdhopmauisa goctynHa KnieHTtam y BigaineHHi abo Ha caiiti baHky Ha cTopiHui pb.ua/depozit.

2.2.1.1.6. KnieHT Mae npaBo gopyyatn baHKy 3ilicHIOBaTK perynspHi NONOBHEHHS CBOr0 BK/IAAHOMO paxyHKy 3i
CBOr0 MNOTOYHOIO pPaxyHKy (3AjACHIOBAT AOrOBIPHE CnMCaHHA). AKWO Ha AaTy BMKOHAHHA AOPYYEHHS 3a/IMLLOK
KOLWITIB Ha NOTOYHOMY paxyHKy MeHLle CyMu BCTaHOBJ/IEHOIO perynspHoro nnatexy, KnieHt pgopyyae BaHky
nepepaxyBatn Ha BKIafHWA paxyHOK BCIHO AOCTYMNHY Cymy 3anuwky. BaHKk mMae npaBo OOMEXWUTM KifbKiCTb
NiAKNIOYEHNX PerynsapHUX NONOBHEHb 0 OAHOro BKNaay.

2.2.1.1.7. KnieHT Mae npaBo ckfacTu 3anoBifasibHe Po3nopsamKeHHs 3a BKIa40M.



2.2.1.1.8. KnieHT nNpoTArom CTPOKY pPO3MillleHHA BK/ady 3000B'A3yeTbcA 6e3 NMCbMOBOI 3roan baHky He
nepegasaTn Bknag B 3abe3neyeHHs BMKOHAaHHA 3060B'A3aHb Nepepg TpeTiMv ocobamu, a TakoX BiguyXyBaTu
BK/1a[, TPeTiM ocobam iHLLUM He 3a60pPOHEHUM CNOCOGOM.

2.2.1.1.9. B pasi, aKuwo KnieHT gi3HaBcs Npo HecaHKLioOHOBaHe CNMCcaHHS KOLWITIB 3 BK1aAHOIO paxyHky (B TOMY
yucni 3a gonomorold SMS-iH(popmyBaHHA Bifg BaHky, abo iHWUX eNeKTPOHHMX MoBiAoOMNeHb BbaHky), KnieHT
3000B's13aHMIA HEFANHO NOBIAOMUTK NPO Le B BaHK, 3BepHYBLUUCL A0 BigdineHHs BaHky abo 3aTened)oHyBaBLIN
Ha Homep 3700 (uinogo6oBo) un +38 (073) 716 11 31 (ANns A3BIHKIB i3-3a KOPAOHY).

2.2.1.1.10. Bknagu Ha cymy, ekiBanieHTHy 50 Tuc. gonapie CLA i 6inbwe (3a kypcom HBY), odhopmnsatoTbes
TiNbKM Yy BUTNALI [OroBOpiB 6aHKIBCLKOro Bkiady 6e3 MOXIMBOCTI AOCTPOKOBOrO po3ipBaHHA (CTPOKOBI) abo
MpwvBart-BKNagis.

2.2.1.1.11. baHK 3000B'A3yeTbCA 3AjlCHIOBATU OO6CNYroByBaHHA KnieHTIB Yy BIiANOBIHOCTI 3  YMHHUM
3aKOHOAABCTBOM YKpaiHu Ta Taputhamu baHky, Lo 4il0Tb HA MOMEHT 34iACHEHHS onepaLii.

2.2.1.1.12. baHK Ma€ npaBo CTArysaTy KOMICit0 3a NONOBHEHHA BKNaA4y iHLWOI 0Co6M 3rigHo 3 gitounmmn Tapudamm
BaHky. TMOnNoBHEHHs1 CBOrO BK/ady TrOTIBKOK NigTBEPOAKYETLCA igeHTudikauielo KnieHTa 3a ENeKTpoHHUM
nnartikHMM 3acoboM (KapTkorw), abo iHWKM, BCTaHOBNEHUM Yy BaHKy AN Takux onepauii cnoco6om. Onepauis
rOTIBKOBOrO MOMOBHEHHSA, He NiATBepopkeHa igeHTudikauieto KnieHta, KBaslihikyeTbCA SAK MONOBHEHHA BK1ady
iHLLIOT oco6Mm.

2.2.1.1.13. baHK Ma€ npaBO AOCTPOKOBO po3ipeaty [orosip, NoBigOMMBLUM NPO Le KnieHTa B 04HOMY 3 KaHaJliB,
onucaHuxy n. 2.2.1.6.

2.2.1.1.14 B pas3i, Akwo KnieHT Mae NpocTpo4veHy 3aboproBaHiCTb 3a KpegnMToMm, HagaHuMm baHkom, abo KnieHT €
nopyumTenem 3a KpeauTom, 3a SKUM iCHye NpocTpodeHa 3aboproBaHicTb, baHk Mae nNpaBo Ha CBiil po3cya:

- MicNA 3aKiHYeHHS CTPOKY BK/ady nepepaxyBaTtu BKAaf i HapaxoBaHi NPOLEHTN Ha MOTOYHWIA paxyHOK KnieHTa Ta
B NogasibLLIOMy BUKOPUCTOBYBATU X 15 noralleHHs 3aboproBaHocTi abo

- posipeatu uei dorosip. Bknag i HapaxoBaHi NPOLEHTM NepepaxoByOTbCSA Ha NMOTOYHUIA paxyHOK KrieHTa Ta B
noganblioMy BMKOPUCTOBYIOTLCA A1 MOralleHHs 3aboproBaHocTi. HapaxyBaHHA NPOLEHTIB NpoBOAMTLCA 3a
(aKTUYHY KiNbKiCTb AHIB 3 AaTW BHECEHHSA / AaTu NPOLOBXEHHS BKNady 3a CTaBKOK "[0 3anntaHHA".

Mpo ue baHk Hagcunae KnieHTy NOBIAOMIEHHS HE Mi3Hile, HiX 3a 2 6aHKIBCbKUX OHI 3a pekBi3uTamun, BKazaHuMu
B KNIEHTCbKIW 6a3i baHky B ofgHOMY 3 KaHasiB: 4yepe3 e-mail, cuctemy MNpusat24, 3a gonomoroto SMS abo
NoBiJOM/IEHHAM Yepes iHLWi eNIeKTPOHHI KaHauM i3 3a3Ha4YeHHAM AaTu po3ipBaHHA Jorosopy.

2.2.1.1.15.Mpn HacTaHHi hopc-MaxXOpHMX O6CTaBMH, He 3anexHux Big KnieHTa i baHka (noxexa, MoBiHb,
3eM/1eTpycC, BIICLKOBI Ail, F(pPOMa/ChKi 3aBOpYLLEHHS, enigemii, HoOpMaTWUBHI akTX OpraHis Bfaau, Aki BNANBaOTb Ha
BMKOHaHHS 3000B'A3aHb Ta iH.), CTPOKN BMKOHaHHSA 3000B'A3aHb 3a [J0roBopom BiAcyBatoTbCA. Lli 3060B'sA3aHHS
nignsaralTe HeraiHOMY BUKOHAHHIO NICNA NPUNUHEHHS Al hopc-Maxopy.

2.2.1.1.16. CoimMm nignucom KnieHT niaTBepOXye, WO BCA NpeacTaB/ieHa HUM iHopmauis € NpaBU/IbHOMK i
3060B'A3yETLCA MPO BCi 3MiHW NOBIAOMNATU BaHK He nisHiwe 15 kaseHgapHUX OHIB 3 MOMEHTY TX BUHMKHEHHS.
[na nigBuweHHA 6e3nekun Bkiagy KnieHT Hagae Ao3Bin Ha dhoTorpadlyBaHHS Ta iHPOPMYBaHHS NPO CTaH BK1aay
B O4HOMY 3 KaHanis: yepes3 e-mail, cuctemy Mpuear24, 3a gonomoroto SMS abo NoBiAOMNEHHAM 4vepe3 iHLi
€NEKTPOHHI KaHaNn 3a pekBisuTamu, BKa3aHMMM B K/TIEHTCbKI 6a3i BaHky.

2.2.1.1.17. Y pas3i NopyLUeHHSA OAHielo i3 CTOPiH ymMOB [JoroBopy BOHa Hece BiAnoBifasibHICTb 3rigHO 3 YMHHUM
3aKOHO4aBCTBOM YKpaiHu.



2.2.1.2. HapaxyBaHHA Ta BUNJaTa NPoLEeHTIB

2.2.1.2.1. HapaxyBaHHSl MPOLEHTIB Ha CyMy Bk/1afy i NOMOBHEHb MOYMHAETLCA 3 NEPLUOro AHSA, HACTYMHOMO 3a
OHEM HaOXOMKEHHA TPOLIOBUX KOWTIB B BaHK, i 34iACHIOETLCA 3a KOXHUI KasieHgapHWUi AeHb, BUXOAAYM 3
(PaKTUYHOT KiNIbKOCTI [HIB Y POL, 3a CTaBKO, WO Ai€ HA AaTy NepLlioro HaaXOMKEeHHS KOLWTIB 3 ypaxyBaHHAM
npasuni po3paxyHKy NPOLLEHTIB NPy NPOAOBXEHHI BKaay. 3a AeHb, KOy BKNnag, nosepractbea KNieHTy, NpoueHTu
He HapaxoByTbCs. IMicna po3ipBaHHA BKady, abo 3akiHYeHHS Oro TePMiHY (SIKLLO BKIad He NMPOAOBXEHUI Ha
HOBWI CTPOK) HapaxyBaHHA NPOLEHTIB NPUNUHAETLCS.

2.2.1.2.2. Tlo 3aKiHYeHHi KOXHOro nepiogy HapaxyBaHHSA MPOLEHTIB, WO MWHYB 3 OROPMJ/IEHHA/NMPOLOBXEHHS
[JoroBopy, HapaxoBaHi NPOLEHTN 3a BKNaA0M 3apax0oBYOTbCA Ha BKIAAHWIA paxyHOK 3rigHO 3 ymoBamu [orosopy
ab0 Ha NOTOYHWIN paxyHOK (kapTky KnieHTa) B AaTy, HacTynHy 3a AaTol 3akiHYEeHHS nepiogy HapaxyBaHHS Nicns
15-00.

2.2.1.2.3. Cyma HapaxoBaHWX MPOLEHTIB 3a Uiy KiNbKiCTb CTPOKIB BKNaAdy, WO NPOMALLAN 3 ohOpMAEHHS BKNagy,
BUMIAQYYETHCA B NOBHOMY 0OCA3I.

2.2.1.2.4. Axkwo KnieHT obpaB BapiaHT 3apaxyBaHHsI MPOLEHTIB Ha MOTOYHWUI paxyHOK KrieHTa (kapTky), a Ha
MOMEHT MepepaxyBaHHA MNPOLEHTIB MOTOYHMI paxyHokK KnieHTa (kapTky) 3akputo abo 3abnokoBaHo, KrieHT
fopy4yae baHky 3apaxyBaTyi NPOLEHTN Ha BKIaAHWI paxyHoK.

2.2.1.2.5. MNMpoueHTHa cTaBKa 3a BK/1aZ0M € HE3MIHHOI NPOTArOM KOXHOIO CTPOKY BK/1aay.

BaHKk Mae nMpaBO A0 3akKiHYEHHs CTPOKY BK/ady 3MiHIOBaTM PO3MIp MPOLEHTHOI CTaBkM 3a BkKagamu Ao
3anuTaHHs ( «[0 3anuTaHHs» i «MpuBaTt-Bkag»). 3mMiHa NPOLEHTHOI CTaBKWN 34jACHIOETLCA 3rigHo n. 2.2.1.6

2.2.1.2.6.0nogaTkyBaHHS [OXOA4Y Y BUINSAAI NPOLEHTIB 3a KOPUCTYBaHHS BKNaAOM 34INCHIOETLCS BignoBigHO A0
3aKoHOoAaBCTBa YKpaiHu.

2.2.1.3. ABTOMaTN4YHe NMPOAOBXEHHS BK1agy

2.2.1.3.1. AKwWo nicna 3akiH4eHHA CTPoKy Bknaay KnieHT He 3asBuB BaHky Npo BiAMOBY Bif, NPOAOBXEHHS BKIa4y
abo He 3aTpebyBaB cymy Bknagy uv 1 4acTuHy i BaHKk He 3anepedvye MpoTU NPOAOBXEHHS BKIady, BkNag
aBTOMaTV4YHO MPOAOBXYETHCA Lie Ha oAuH Takuii camuii cTpok. Mpu uboMy BaHk mMae npaso nepernsgatu
NPOLEHTHY CTaBKY 3a BK/1a[l0M Ha HOBWIA CTPOK BiAMoOBiAHO Ailo4MX CTABOK i3 3a/Ty4eHHS BKIaIB (3 ypaxyBaHHSM
n. 2.2.1.6.). CTpok BKknagy NpPOAOBXYETbLCA HEOAHOPA30BO, aBTOMATWYHO, 6e3 ABkM KnieHTa B BaHk Ta 6e3
YKNafleHHsA 00LAaTKOBMX yrod Ao Jorosopy.

2.2.1.3.2. Akwo baHk 3anepeyye NPoTH NPOAOBXEHHA BK1aAy, BiH iHpopmye KnieHTa npo ue B 04HOMY 3 KaHaiB:
yepes e-mail, Cuctemy “Mpueat24”, 3a gonomoroto SMS a60 NoBigOMAEHHAM Yepes iHLWi eNeKTPOHHI KaHan 3a
pekBisuTaMn, BKasaHUMWN B K/EHTCbKIN 6a3i baHKy, He Mi3Hile HiK 3a 2 OGaHKIBCbKi AHI A0 3aKiHYEHHS CTPOKY

BKNagy.

2.2.1.3.3. 3a ymoBM HasABHOCTI B baHKy iHchopmauii npo cmepTb KnieHTa BaHK He NpoAoBXYyeE BkIag Ha HOBWIA
cTpok. Mpu upboMy BaHK 3aKkpuBaEe BKNaAHWUA paxyHOK KrieHTa B gaTy 3akiHY4eHHs CTPOKY BKady, Ta 06/iKOBYE
BK/1a/, Ha BiANOBIAHMX paxyHKax. [Micnsa 3akpuTTa paxyHKy HapaxyBaHHS NPOLEHTIB NPUNUHAETLCS.

2.2.1.3.4. Tlpn nNpoOAOBXEHHI CTPOKY BKNagy baHK Mae npaBO 3MIHUTU paxyHOK Bknagy 6e3 yknafeHHs
AogaTtkoBux yrog Ao Joroeopy. MNpu LbOMy HOBWIA igeHTUDIKATOP paxyHKy 6yae BigobpaxaTtucsa y sunucui no
BK/1AAY.



2.2.1.3.5. AKWo Ha paty 3akiHYeHHA CTPOKY BK1ady 3a/MLLOK Bkady 6yae MeHLle BCTaHOBMEeHOT BaHkoM cymu,
ska BigobpaxeHa Ha cailiTi BaHky Ha cTopiHui pb.ua/depozit, BaHk Mae npaBo ckacyBaTW aBTOMaTU4He
NPOAOBXEHHSA BKNaay 6e3 f04aTKOBUX MOBIiAOM/IEHb KNIEHTY.

2.2.1.3.6 baHk mOoxe HagaTn KnieHTy MOXIMBICTb AMCTaHUiiHO abo Yy BigdineHHi baHky BigMOBUTUCS BIf
NPOAOBXEHHS BKNay NpOTAroM OA4HOro Micaua abo 3a 6inblunii TepMiH A0 3aKiHYeHHSA CTPOKY Bknaay. MNpo Taky
MOXNMBICTb KNiEHT MoXe Ai3HaTucs B 6yab-sikomy BiggineHHi BaHky abo gnctaHuiiHo y Cuctemi “MpuBar24” umn
fopatky "Moi Bkiagmn"'. Y ocTaHHI AeHb BKNagy cepsic BiAMOBW Bif NPOAOBXEHHS Bk1ady HajaeTbcsa Ao 16:00.

2.2.1.3.7. baHK Ma€ NpaBo Ha BNacHWiA poscys 6e3 [oAAaTKOBOMO Y3rofKeHHs i3 KNnieHToM 36inbWnT NPOLEHTHY
CcTaBKy 3a Bknagom (gani - Hapbaska). Po3mip ctaHgapTHOT Hagbasky 3a NPoAOBXEHHA BKIagy i BUAn BKNagis,
3a SKMMM BCTaHOB/OETbCS HaabaBka, BigobpaxeHi Ha caiiTi BaHky Ha cTopiHui pb.ua/depozit.

MpopoBXxeHHA BKNagiB “CtaHAapT” CTPOKOM Ha 3-12, 18 Ta 24 mic. uepes BKIag «40 3annTaHHA».

2.2.1.3.8. baHKk Mae npaBO aBTOMAaTWM4YHO NPOAOBXWUTM BKNag Ha TakMiAi camMuii CTPOK 4yepe3 BKAag “Ao
3anutaHHa". KowTu nepepaxoByloTbCA Ha BKMNag "[0 3anvuTaHHA" NOo 3akiHY4eHHi CTPOKy Bknagy, Ta yepes 3
KasieHaapHi AHi aBTOMaTUYHO MOBEPTAKOTLCS Ha TOW caMuii BKNad y BUNaaky, sakwo KrieHT He 3aTpebyBaB BCHO
Ccymy BKiagy abo 1i yactuHy. Nopsagok NpoAoBXEHHS 3a3HadeHuid y JJoroBopi / 3asBi Npo npruegHaHHS.

2.2.1.3.9. Bknag «40 3anuTaHHsA» BigKpMBaETbCA 6e3 yKIafeHHs A0AAaTKOBMX Yrog O4HOYAaCHO 3 AEeno3UTOM
BMK/IIOUYHO /1A 3apaxyBaHHA KOLWTIB 3 AEnN03UTYy B Nepiof MpPOAOBXEHHS Aeno3nTy Ha HOBWUIA CTPOK. [orosip
BKM1ady «[0 3anuTaHHs» yKNafaeTbCa Ha HEBU3HAYEHWI CTPOK i AOPIBHIOE CTPOKY Ail Aen0o3uTy, 3 ypaxyBaHHAM
MOX/IMBOCTI MPOLOBXEHHS [eno3nTy Ha HOBWIA CTPOK. [MONOBHEHHS BKNagy «A0 3anuTaHHs» CcaMOCTIiHO
KnieHTom He nepefbavaeTbes (3a BUKIHOYEHHSAM 3-X AEHHOro nepiofy NPoAoBXeHHA Aeno3nty). [is Bknagy «4o
3anuTaHHa» NPUNUHAETLCA MICMA PO3ipBaHHA AENO3UTY Ta BUMIAT BCIET CYMU AEN03UTY pa3oM i3 NpoueHTamu.

3a nepiog NnepebyBaHHA KOLITIB Ha BKIagi «[10 3anUTaHHS» HapaxoBYHTbCS NPOLIEHTU 3 pO3paxyHKy 3a CTaBKOH,
AKa fie Ana gaHoro Buay Bknagy. Mo 3akiHYeHHi KOXXHOro nepiogy HapaxyBaHHS NPOLEHTIB, B nepLunii pobounii
[eHb, HAaCTYMHWIA 3a JaTo OOPMIIEHHS [OroBOPY HapaxoBaHi MPOLUEHTM 3a BKNaAoOM «[o 3anuTaHHA»
3apaxoBylOTbCA Ha Aen0o3uT, A/18 NPOAOBXEHHS SKOro 6yB BIAKPUTWIA Leli paxyHOK

2.2.1.3.10. Bknagu, ki BUCTynatoTb 3abesnevyeHHsAM No KpeauTty, abo Ha sikux 3abnokoBaHi Bci, abo yacTumHa
KOLWTIB, NPOAOBXYIOTLCA 6e3 nepepaxyBaHHA Ha BKNag “00 3anuTaHHA” | HaabaBkM A0 NPOLLEHTHOI CTaBkM 3a
NPOAOBXEHHA BKNady He HaAalTbCA. Y pasi HakMafeHHs apeLuTy B nepiof 3HaxXoMKeHHS KOWTIB Ha BKkNagi “ao
3anuTaHHa" NPOAOBXEHHA BKNay NPUMNUHAETLCA 6e3 [oAaTKOBMX NOBigOMMeHb Npo Le KnieHTa.

2.2.1.3.11.HoBwii cTpoK BKNagy NOYNHAETLCA 3 AATU HAAXOMKEHHS KOLUTIB HA AEMNO03UT 3 BKIaAy "A0 3anuTaHHA".

2.2.1.3.12. lpoueHTHa CTaBKa 3a BK/1aAoOM Ha HOBWI CTPOK AOPIBHIOE CTaBLui, sika gie B baHky ans 3HoBy
0ohopM/IOBaHNX BKAAIB AHOM0 HaiMeHYBaHHS Ta CTPOKY Ha AaTy 3apaxyBaHHS KOLUTIB Ha AEMO3UTHUIA paxyHOK
6e3 yknagaHHs A04aTKOBMX yrod Ao JoroBopy. HacTynHe NpoAOBXEHHs BKAady 3A4JIACHIETLCA B TakoMy X

NopsiaKY.

MpopoBXeHHA BKnNagiB «[kyHiop», «CTtaHgapt» Ha 1-2 wmic., «[MpuBart-BKnagis», BKnagiB 3rigHo
n.2.2.1.3.10., Ta pagy iHWKUX BKJIAAiB cTapuXx TUNIB, L0 He AOCTYIMHI A1 ohopMneHHs.

2.2.1.3.13. MpoaoBxeHHA Takmx BKIadiB NpoBoanTbCA 6e3 nepepaxyBaHHA Ha BKMag “40 3anutaHHs”. Bknapg,
aBTOMATMYHO MPOAOBXYETLCA LUe Ha OAWH Takuii camuil CTPOK 6e3 yKMafgeHHs AoAaTKoBMX yrofd.. Nopsgok
NPOAOBXEHHSA 3a3HayeHunin y [loroBopi / 3asBi Npo NpuUeaHaHHS.



2.2.1.3.14. HoBwuii CTpOK BKNagy MOYMHAETLCA 3 [AHSA, HACTYMHOrO 3a AaTok 3akiHYeHHS nonepeaHbLOoro CTPOKY
BK1AAY.

2.2.1.3.15. lNpoueHTHa CTaBKa 3a BKMafOM Ha HOBWI CTPOK BignoBiga€e cTaBLi, sika i€ B baHky gns 3HOBY
0C)OpPM/IOBaHUX BKAafiB AaHOro HaliMeHyBaHHS1 Ta CTPOKY, Ha AeHb 3aKiHYeHHS NnornepeaHbLOro CTPOKY Bkady
6e3 yknagaHHs [04aTKOBMX yrofd A0 JoroBopy. HacTynHe NpoAOBXEHHs BKAady 3A4JIMCHIETLCA B TakoMy X

NOPALAKY.
2.2.1.4. NMoBepHEHHA BKagy
2.2.1.4.1. lNoBepHEHHS BKNaay 34INCHIOETLCA OAHMM i3 TakMx CnocobiB:

° Ha niactasi NMCcbMOBOI 3asBK KnieHTa, nogaHoi y BigdineHi baHky. MoBepHeHHs1 BKNaay 3A4iCHIOETLCA Ha
paxyHoK, BKasaHuii KnieHTom B 3asBi.

° Ha nigctasi 3anoBHeHOT KNiEHTOM enekTPOHHOT hopMK Yy AUCTaHUIMHWMX KaHanax BaHky. MNoBepHeHHs
BK1a4y 3A4iACHIOETLCA Ha paxyHOK, BKa3aHuin KNieHTOM B €MeKTPOHHIi hopMi.

2.2.1.4.2. ButpebyBaHHA BK1agy MNPOTArOM 5 kKaneHgapHuX OHIB 3 AaTy 3akiHYEHHA KOXHOIo CTPOKY BKady
BBaXKAETLCA NPUMUHEHHAM 3a CTPOKOM. IHLWWI BUTpebyBaHHA BKNaiB BBAXAOTLCA AOCTPOKOBUMM.

2.2.1.4.3. Akwo ymosu [loroBopy nepenbdadarots MOX/IMBICTb JOCTPOKOBOIO NOBEPHEHHS BKNaay, baHk Ta KnieHTt
MalTb NpaBo AOCTPOKOBO po3ipsaty [orosip, NOBIAOMUBLUM NPO Le oAvH OAHOMY 3a 2 6aHKIBCbKi AHI A0 AaTu
posipsaHHsa [orosopy.

2.2.1.4.4. Y pasi nogaHHsa KnieHTOM 3asBKM Ha NoBepHEHHA BKknagy (3rigHo 3 n.2.2.1.4.1.), baHk onpayboBye ii 3a
HaCTYMNHUM pernameHToM:

- 3asBKa, oTpyMaHa BaHkoM y onepaujiiHuii yac, 06po6nsSieTbCa Yy AeHb 1T nogadi 3rigHo ymoB [oroBopy Ta 'y
nopsaKy Yepru onepawlii;

- 3asBKa, oTpMMaHa BaHkom y HeonepauiliHnii Yyac, 06po6ASETLCA MiCNA HACTaHHSA onepauinHoro yacy 3rigHo
ymoB [loroBopy Ta y Nopsifiky Yyepru onepawii.

MoyaToK Ta 3aKiHYeHHs1 onepaLiiHOro Yacy BkasaHi Ha caliTi baHky Ha cTopiHui pb.ua/depozit.

2.2.1.4.5. MpaBuno "28 gHiB". AKWO BKIag OOpMIEHUA 3 KapTKW, NOBEPHEHHS BKNady Ha TepmiHi go 28
KasieHaapHUX AHIB 3 AaTu CTapTy A0roBopy 3A4iMCHIOETLCSA TiNIbKM Ha KAPTKY, 3 SKOT BiH 6yB othopMIeHuii. SAKLLO B
ueit nepiog KnieHT nonoBHWB Bkaj (HE3a/1eXHO Bif, BapiaHTy BHECEHHS rpolueit npu oPOpPMIIEHHI) 3 KapTKu
«YHiBepcasibHa», IHTEPHET-KapPTKN ab0o efiTHOT KapTKX, TO MOBEPHEHHS KOLWITIB NPOBOAUTLCSA Ha KapTky, 3 sKOI
MOMOBHIOBABCA AENO3NT.

MpoTsrom 28 KasnieHAapHUX AHIB 3 AaTtv 0OPMEHHS BKIady BMN/aTa KOLWTIB AOBipeHiit 0co6i He NpoBOAUTLCS.
MpaBuno "28 gHiB" He NOWMPIOETLCS Ha onepadjii "MpuBaT-BKNagy".



Ak BHoCKUNW rpowi  |HAABHICTL NMOMNOBHEHHA 3 Y BIAAINEHHI ANA BUANNATA B iIHTepHeT AnA BUNNaTX

Ha Bknaa? MNaTHOI KapTKIA ByayTb AOCTYMHI: ByayTb AOCTYMHI:

TaK nnaTHa KapTka nnaTHa kapTka
roTiBkow

He MaE rOTIBKOK B Kaci BCI KAPTKWX

TaK nnaTHa KapTka nnaTHa kapTka
KapTka
BeskowToBHa (KAB) - - -

He Mae BCI KAPTKW + FOTIBKOK) B Kacli  |BCe KapTKK
KapTka - nnatHa He MAaE 3Ha4YeHH: nnaTHa KapTka nnaTHa kapTka

i . Tak nnaTHa KapTka nNaTHa KapTka

PozipBaHWiA
Aeno3nNT - - - -

He Mae BCI KAPTKW + FOTIBKOK) B Kaci  |BCI KapTKW
MOTOYHWIA PaXyHOK |HEe MAaE 3HaYeHH: nnaTHa KapTka nNaTHa KapTka

MnaTHa KapTka - LUe KapTka, 3 SKOi 3HATTA abo nepepaxyBaHHS KOLUTIB NPOBOAUTLCA 3 YTPUMAHHAM KOMICIT 3
KnieHTa (kapTka "YHiBepcasibHa", iIHTEpHET-KapTKa, eiTHa KapTka, abo iHLi).

2.2.1.4.6. AKWo Ha BKNaj B yCTaHOB/IEHOMY YMHHMM 3aKOHOLABCTBOM YKpaiHM MOPAAKY HaknaJeHo apeLuT, TO
KnieHT He mMae npaBa BuMaraty BUNJaTh BkIady A0 3HATTA apewTy. [py ubOMy, HapaxyBaHHSA NPOLIEHTIB 3a
BKN1aZ10M NPOAOBXYETLCH.

2.2.1.4.7. SAAkwo CTPOK Aii BKNady 3akiHYyeTbCs Y BUXiAHWIA abo CBATKOBMIA fAeHb i KnieHT He OGaxae
NpPoAOBXYBaTV BKIa/ Ha HOBWiIA CTPOK, TO BUMaTa CyMu BKIady Ta NPOLIEHTIB NPOBOAUTLCA B MEPLLMA pOOGOYMii
aona baHky AeHb.

2.2.1.4.8. MNpn fOCTPOKOBOMY MOBEPHEHHI BKNaay 3a iHiliaTuBow KnieHTa NpoueHTU 3a HENMOBHUI CTPOK BKa4y
HapaxoBylOTbCA Ta CMAavyTbCA 3@ CTaBKOK "0 3anuTaHHA" (3a BUHATKOM puBaT-Bkiay). AKWO 3a HEMOBHUIA
CTpoK Bknagy KnieHT BXe OTpMMaB NpoLEeHTW, HapaxoBaHi 3a MOBHOK CTaBKOK, TO 3aliBO BMNAAYeHi NPOLEHTK
BMPaxOBYHTbCS 3 CYyMU BK/1aay.

2.2.1.4.9. lMpn [OCTPOKOBOMY MOBEPHEHHI BKNagy 3 iHiuiatmeu baHky K/ieHTy noBepTaeTbCA cyma BkKnagy Ta
BMNIAYYOTbCA MPOLIEHTW, HapaxoBaHi BiANOBIAHO [0 YMOB JloroBopy 3a (PakTUYHUIA CTPOK KOPWUCTYBaHHSA
BK/1A40M.

2.2.1.5. loBipeHiCTb Ha PO3NOPSAKEHHA BK/1aA0M

2.2.1.5.1. KnieHT B nopsgky, nepeféadyeHoMy YMHHUM 3aKOHOAABCTBOM, Ma€ MpaBO HaAaTW AOBIPEHICTb iHLUIA
0C0b6i Ha PO3NOpPSAMKEHHS BKNAAOM.

2.2.1.5.2. JloBipeHiCTb Ha npaBO poO3nopsmKeHHA Bknagom Moxe 6yTn cknageHa y baHky Ta 3acBigyeHa
YNOBHOBaXKeHMU ocobamu BaHky. Mpu uboMy [0BIPEHICTb OPOPMASAETLCA TiSIbKM B €/1eKTPOHHOMY BUMNSLI,
61aHK AOBIPEHOCTI HE PO3APYKOBYETLCS | AN1S1 BUKOHAHHS onepaLlii 4oBIpeHO 0COO0H0 3a A0BIPEHICTIO HafaHHS
61aHKy AOBIPEHOCTI He NoTpibHe.



2.2.1.5.3. KnieHT 3060B’A3aHWii HeramHo B NUCbMOBI hopmMi abo 4yepe3 3anponoHoBaHy BbaHkoM dhopmy
€M1eKTPOHHOI 3asBKN NOBIAOMNATM BaHK Npo ckacyBaHHA BUAAHOT HMM [OBIPEHOCTI Ha NpaBO PO3MOPALKEHHS
Bknafom iHWum ocobam.

AKLWOo Ao aeno3uty 6yna oopmieHa HebaHKIBCbKa AOBIPEHICTb, TO KieHTY HeobXiAHO A0AAaTKOBO 3BEPHYTMUCSA
[0 HoTapiyca A1 BUK/OYEHHA 1T i3 3ara/ibHOr0 [AepXXaBHOIO peecTpy. Y iHWOoMYy Bunagky AOBIpeHiCTb byae
3a/mMaTnCs B PeECTpi AK SIeriTMMHa i AoBipeHa ocoba Ha 1i nigctasi MaTume 3MOry 3fiiicHioBaTK onepadii no

BKNagy.

Y BunagKky HeBUWKOHaHHA KnieHTOM uboro 060B’A3KY KnieHT Hece BignoBiAasIbHICTb 3@ BUMHEHHS AOBIPEHVMMU
ocobamu i Woao po3nopsamkeHHs BkiagoM Sk 3a CBOT BNacHi. baHk 3BiNbHAETLCSA Bif, BignoBigasibHOCTI 3a
BUMHEHHS onepaLiii No BKIagHOMYy paxyHKy Ha MigcTaBi Takoi AOBipeHOCTI.

2.2.1.5.4. Bunnata BKfagy AOBIpeHiin 0cobi NpoTArom 28 KasnieHgapHux OHIB 3 Aaty oddOpM/IEHHS BKMagy He
NpoBOAMNTLCS.

2.2.1.6. MopsapoK BHeCEHHSs 3MiH Ta f0NOBHEHb A0 floroBopy

BaHk Hagae KnieHTy nponosuuii WoAo 3MiHM iCTOTHMX YMOB [JOroBopy Yy Choci6, Wo gae 3Mory BCTaHOBUTY Aaty
BignNpaBneHHA nosigoMneHHA KnieHTy, a came B ogHOMy 3 kaHauiB: yepe3 e-mail, Cuctemy lMpuBar24, 3a
ponomoroto SMS a6o noBiAOMNEHHAM Yepes iHLI eNeKTPOHHI KaHa/n 3a pekBi3uTaMu, BKa3aHUMKN B KNIEHTCbKIN
6a3i baHKy, He Mi3HilWe HK 3a 2 6aHKIBCbKMX OHA 00 [atu, 3 AKOT 3aCTOCOBYBATMMYTbCA 3MiHWM. 3MiHM Ta
[ONOBHEHHS W00 ICTOTHUX YMOB [l0roBopy € NorofxeHummn KnieHToM Ta He noTpebytoTh YKNafeHHs A04aTKOBUX
yrog, SKWOo A0 AaTtu, 3 K0T BOHM 3aCTOCOBYBATUMYThCS, KNiEHT NMCbMOBO He NOBILOMUTL BaHK NPo po3ipBaHHSA

Jorosopy.

CTOpPOHU y3roamnu, LWo y BUMNaAKY 3MiHW NPOLEHTHOI CTaBkM NpU aBTOMAaTUYHOMY NPOLOBXEHHI Bkiagy, baHk
iHbopMye KnieHTa NnpoTsarom 5 kaneHgapHux AHiB Nicns gatu NPoAoBXEHHS.

BaHk iHpopMye KnieHTa nNpo cTaH paxyHKy Ta npo Npo iHWi onepaduii 3a JJoroBOpoM KaHasiaMu, 3a3Ha4eHUMn y
a63.1 uboro nNyHkTy [lorosopy.

2.2.1.7. lapaHTii 3a BKNnagamu

2.2.1.7.1. ®oHp rapaHTyBaHHA BKNagiB qisnuHmMx ocib rapaHTye KnieHTy BigWKOAYBaHHA KOLUTIB, WO PO3MilLeHi
Ha i0ro paxyHkax y po3mipi Ta y nopsaky, BU3Ha4eHOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHu.

2.2.1.7.2. KnieHT NorogkyeTbCa Ha OTPMMaHHA [OBIAKM MPO CUCTEMY rapaHTyBaHHA BkAadiB (pisvyHMX ocib He
piaLle HbK oAVH pa3 Ha pik B IHTepHET Mepexi Ha caliTi baHky pb.ua B po3gini “©oHa rapaHTyBaHHs BKNagis”, ge
KnieHT Moxe 03HalioMnTUCA 3 HElO.

Tapudm
Ne Bi3sHec Ha3Ba nocnyrm Tapud MpumiTka
Tapugy

1 Po3api6bHunin 3apaxyBaHHS KOLITIB 3 Aen03MTHOrro Bkiaay Ha KapTkKy ans sunnat 0e3KoLWTOBHO

6i3Hec
2 Po3npibHun KoMicist 3a nonoBHEHHA BKNaAis, y T. 4. MMM 4yepe3 TepMiHann 6e3kowToBHO 0,5%

6isHec caMo06ClyroByBaHHS: «34NTYBaHHA» KapTKU KJIEHTa; Py4YHe BBEAEHHS (MiH. 1 rpH)

PaxyHKy KJieHTa (6e3 KapTKu KJiEHTA)

3 Po3apibHuin MNepeka3s kowTiB 3 «[pnBaT-BKNaAy» Ha NOTOYHUIA paxyHOK i3n4HOi ocobu 1% Bip, cymm

6i3Hec




Po3pgpi6bHuin Bupaya LOBiLOK MPO HasiBHICTb Ta CTaH PaxyHKY 6e3KoWTOBHO
6i3Hec

Po3gpi6bHuin OcbopMsIeHHS/3MiHa 3aMoBifasibHOro PO3MOPAAXKEHHS 6e3KoLWTOBHO
6i3Hec

Po3gpi6bHuin OchopMeHHsA [OBIpeHOCTI 6e3KoLWTOBHO
6i3Hec

Po3npibHunn 3apaxyBaHHA KOWTiB Ha «[puBaT-BKAaA» NaaTeXXeM 3 iHWoro 6aHky 1% Bip, cymm
6i3Hec

Po3npibHunn Mepeka3s KOWTIB 3 KApTKK «YHiBepcasibHa», eNiTHOI KapTKWN, MOTOYHOIr o 1% Big, cymnmn
6i3Hec paxyHKy izanyHOi 0cobu, BipTyanbHOIro paxyHKy, iHTEpHET-KapTKK Ta BKJady

«[Jo 3anuTaHHA» Ha «lpuBaT-BKIag»

Po3pgpibHuin MonoBHeHHs «[MpmnBaT-BKNaAy» 3a [OBipeHHICTIO (baHKiBCbKOW abo 0,5% Bip, cymm

6i3Hec HOTapiaNbHO) roTiBKolo abo 6e3roTiBKOBMM naaTexem (Tapud CTATYETbLCH 3 NONOBHEHHA

ofep>KyBaya)




2.2.2. Bugn Bknaais
2.2.2.1. Bknap, «CtaHgapTt».

KnieHT Mae npaBo npv 0hopMIIEHH] BKNagy ob6paTtu BapiaHT po3ipBaHHA: 3 MOX/IMBICTIO 3aKpUTU BKNaL,
[0CTPOKOBO abo 6e3 JOCTPOKOBOIO 3aKpUTTA BKNaay (CTPOKOBUIA).

Bunnata NpoueHTiB: LWOMICAYHO.
MoXnuBicTb NONOBHEHHA: KnieHT Mae npaBo 36i/blyBaTh PO3MIp KOLUTIB Ha BKIagi.
Mox/MBiCTb aBTOMaTUYHOIO NPOAOBXEHHS: TakK.

YMOBU [,OCTPOKOBOIO PO3ipBaHHA: 3a HENOBHWUI CTPOK BKIAAY NPOLEHTN HAPax0oBYHOTLCA 3a CTABKOK «[0
3anuTaHHa». AKWwo KnieHT BxXe oTpumaB NPOLEHTH, HapaxoBaHi 3a NOBHOIO CTaBKOK, TO 3aiiBO BUMNIAYEHI
NPOLEHTY BIAHIMAKOTLCA 3 CyMU BKMagy.

SHATTA YacTKM BKIafy: He nepegbayveHo 6e3 po3ipBaHHA BKIagy

Ockinbkn Bknag "CtaHgapt” (CTPOKOBUIA) He MOXHa po3ipBaTu Ha neplly Bumory KnieHta, baHk moxe
3anponoHyBaTy 3a Uumu geno3utamu 6inbLl BUTigHY CTaBKy, HixX no Bknagy “CtaHgapT” 3 MOX/IMBICTHO
[OCTPOKOBOTO MNOBEPHEHHS.

3aranbHi N0N0XEHHA BM3HAYeHi B po3gini “2.2.1. 3arasibHi NOSIOXeHHS".
2.2.2.2. Bknapg «HKyHiop»

Bknap, BigkprBaeTbca BknagHWKoOM Ha cBOE iM's. [loroBopoM nepebaveHnii asToMaTuyHUi nepexig
NOBHOBaXKEHb Ta NpaBa BNacHOCTI 3a BK1adom Ha OgepxyBada (4MTUHY), B 06paHy BknagHukom gaty nicns
focsarHeHHs OpepxysadeM Biky 18 pokis. [ata nepexody NOBHOBaXKEHb BCTAHOB/TETLCS MPU OPOPM/IEHHI
BKa4y | B NoAas1bLLIOMY He 3MIHIOETLCS.

[o nepepgavi npas BracHocTi Ogepxysady:

- BknagHMK NOBHICTIO PO3NOPSAMKAETLCS BKIAA0OM Ta MOXE 3fificHIoBaTK Oyab-sKi onepadii 3a BK1aaom;

- OpepxyBay He Mae npas Ha 34iiCHEHHST onepauiii 3a [JoroBopom.

Micna nepepadi npaB BnacHocTi Oaepxysayy:

- OaepXyBay NOBHICTIO PO3MNOPSAMKAETLCA BKIAA0M Ta MOXe 34ilicHI0BaTK b6yab-siki onepalii 3a BK1agoMm;
- BknagHuk He Ma€ npaB Ha 3fifiCHEHHS onepalliin 3a [LoroBopowm;

- paHiwe ochopmneHi BknagHnkom AOBIPEHOCTI, 3anoBifasibHi po3nopsmKeHHS Ta BCTAHOB/IEHI perynspHi
MOMOBHEHHSA BiAMIHAOTLCA.

BunnaTta NnpoLEeHTIB: B KiHLj KOXXHOr0 CTPOKY BK/ady NPOLEHTM aBTOMaTUYHO A0AA0TbCA 40 OCHOBHOT CyMu
Bknagy (kanitanisytotbcsa) MNpu posipeaHHi Bkagy KnieHTy noBepTaeTbCs cyma BKnagy Ta BUnaadvyoTbes
NPOLEHTN.

MoxmBicTb NONOBHEHHSA: BkiagHMK Mae npaBo 36i/bLyBaTyi pO3Mip KOLWTIB Ha BKAagi.

MoXnuBicTb aBTOMaTUUYHOIO NnPoOAOBXEeHHA: Tak.



YMOBU JOCTPOKOBOIO PO3ipBaHHs:

- Mpw po3ipBaHHi Bkr1agHMKOM 3a HEMOBHWIA CTPOK BKNady NPOLEHTN HAapaxoBYHTbCS 3a CTAaBKOK «A0
3anuTaHHsa». AKLWO KNieHT BXe oTpMmaB NPOLEHTM, HapaxoBaHi 3a MOBHOK CTaBKO, TO 3aiiBO BMMN/IAYEHI
MPOLIEHTY BiAHIMAKOTLCS 3 CyMU BKMaAy.

- Npy po3ipBaHHi OaepxxyBayeM (Nic/is nepexoay npaea BNAACHOCTI HA BK1a/) NPOLEHTU HAapaxoByOTLCS 3a
thakTMUHUIA CTPOK BKNaAy 3a Ajitouoto NPOLEHTHO CTABKO [0roBopy.

3HATTA YacTUHM BKNaAy: He nepefbdadveHo 6e3 posipeaHHA BKaay.
3arasibHi NONOXEHHA BU3HAYEHI B po34ini “2.2.1. 3arasibHi NOSIOXeHHA".
2.2.2.3. NpuBar-BKnag,.

MoXuMBICTb NONOBHEHHS | 3HATTA KOWTIB: BisibHE NONOBHEHHA Ta 3HATTA KOLUTIB B MeXax BCIET CyMU fika € Ha
paxyHKy 6e3 po3sipBaHHS BKNagy. 3HATTS Ta NONOBHEHHS KOLUTIB MOX/MBI MOUYMHAKOUN 3 HACTYNMHOIO AHSA Micns
AaTtun cTapTy BKiagy.

Bunnarta npoueHTiB: LLlomica4HO, kaniTanisawis HeMoxnunea.

AKLLO 3a BKNagoM He 6y/10 06paHo KapTKy 4/15 3apaxyBaHHSA NPOLEHTIB, TO BOHM 3a/IMLLIAI0TLCA Ha BKNag, i
AOCTYMHI Ao BMnNiaTu.

MonmBicTb aBTOMaTU4HOIO NPoAOBXeHHSA: Tak.

YMOBU [,OCTPOKOBOroO po3ipBaHHA: [MpoLeHTV BUNNavyloTbCA 3a DakTUYHNIA CTPOK KOPUCTYBaHHA BK1aLOM 3a
[it040L0 cTaBKo [Jorosopy.

3aranbHi N0N0XEHHA BU3HAYeHi B po3gini “2.2.1. 3arasibHi NOMIOXeHHS".



2.2.3. Nocnyra HakonnyeHHsa «CkapbHnyka»
2.2.3.1. 3arasibHi NONOXXEHHA

2.2.3.1.1. MignucaHHaAM 3asBu NPO NpueaHaHHA Ao ocnyru HakonuueHHs «CkapbHuuka» (fani - 3asBa) Ha
nigcrasi cTatTi 634 LiMBiNbHOrO kogekcy YkpaiHu KrieHT npueHyeTbca A0 po3giny 1.1. «3aranbHi NOoSIOKEHHNA»,
nigpo3ainy 2.2.1. «3arafibHi NONOXeHHA» Ta Niapo3giny 2.2.3. «Mocnyra HakonnyeHHs «CkapbHu4yka» YMoB Ta
MpaBun HagaHHS GaHKIBCbKMX MOC/Yr akLiOHEPHOTO TOBapuUCTBa KOMEPUinHWA 6aHk «[MpuBatbaHk» (gani —
YmoBu Ta MNpasuna). 3asBa pa3omM 3 YMoBamu Ta MNpasuiamu cTaHoBATh Jorosip 6aHKIBCLKOro Bkiaay (fasi —

[Jorosip).

2.2.3.1.2. KnieHT pae pos3nopsimkeHHs BbaHky Ha BigKpuUTTS BKIA4HOIO pPaxyHKy Ta 3A4iIACHEHHS OOroBipHUX
CMu1caHb KOLLTIB 3i CBOro MOTOYHOIO paxyHKy (KapTku) (4ani - YMOBMW HAKOMUYEHHST) Ha BKIaAHWIA paxyHOK.

2.2.3.2. YMoBU BKNagy
2.2.3.2.1. Cyma, CTpOK, NPOLLeHTHAa CTaBKa Ta iHLI YMOBU BKNady y3romkytoTecsa CTopoHamn y 3assi.

2.2.3.2.2. [loroBip BCTymae B Cu/ly 3 AaTy NEpPLIOro HaAXOMKEHHS KOLUTIB Ha BKMaAHWIA paxyHOK Ta die Ao
NOBHOIO BMKOHaHHA CTOpoHamMuM 060B'A3KIB 3a [JoroBOpomMm.

2.2.3.2.3. B pasi, AKWOo KOWTK HafiiWIM Ha BKIAAHUIA paxyHOK Ni3Hiwe gaTv yknafaHHsa [orosBopy, CTpoK Aii
BK/1a4y MOYMHAETLCA 3 AATU NEPLUOro HaAXOMKEHHS KOLUTIB i MPOLEHTM Ha CyMy BKIady HapaxoBYKTbCHA 3a
CTaBKOI, YNHHOIO Ha Lo JaTy.

2.2.3.3. MpaBa KnieHTa:

2.2.3.3.1. KnieHT Mae npaBo 6e3roTiBKOBO MONOBHIOBATU BKIaAHUIA paxyHOK 3i CBOr0 NOTOYHOIO paxyHKy (KapTku)
3 ypaxyBaHHsIM BCTaHOBNEHOI BaHKOM MaKCUMasibHOT CyMU MOMOBHEHHS Y BigdineHHi baHky abo yepe3 HagaHi
BaHkoM AucTaHuUiiHi KaHanu, 6e3 yknagaHHa A0AATKOBWUX yrof no [orosopy. baHK mMae npaBo camoOCTiliHO
nepernsagarn [OCTYnHI CNOco6u MOMOBHEHHS BKIAAHOrO paxyHKy. [loTouHa cyma Bkiagy BigobpakaeTbcsa y
BUNUCL, 3@ BKIAZO0M, 3 KO KNiEHT MOXe O3HaOMUTUCHL Y BiaAineHHi BaHky abo y AOCTYMHUX AUCTaHUiAHUX
KaHanax (iHTepHeT-6aHK, MOGINIbHI AodaTKM Ta iH.).

MakcrMasibHy CyMy MONOBHEHHS BKady MOXHa AisHaTucs y BiggineHHi abo Ha caiiti baHky pb.ua/depozit.

2.2.3.3.2. KnieHT mae npaBo Y BigAineHHi BaHky abo caMOCTIAHO Yy AOCTYNHUX AMCTaHUIAHMX KaHasiax 3MiHUTK
abo ckacyBatu YMOBW HaKOMUYEHHS, a caMe BU3HAYUTK:

- CyMy KOLUTIB, LLIO Mignsirae nepepaxyBaHHIO Ha BKNAAHWIA paxyHoK;

- CBOI NOTOYHI paxyHKM (KapTKu) 3 Nepeniky AOCTYMHMX, 3BigKM KOLWTY NiANsSraloTb nepepaxyBaHHi0 Ha BKAaAHWI
PaxyHok;

- YMOBW, NPV HACTaHHi SKMX KOLUTK NiANAraioTb NepepaxyBaHHIO Ha BKNA4HWUI paxyHOK.

CTOpPOHU NOroAv/u, WO AopydeHHs KnieHTa npo MigknioueHHs abo cKacyBaHHS YMOB HaKOMUUYEHHsi BCTYNae B
CUNY B A€Hb A0r0 HAAXOMKEHHS A0 BaHky.

2.2.3.3.3.3. KnieHT mae npaBo MNOBEPHYTM 4YacTuHy abo BCHO CyMy BKMagy paHile 3akiHYeHHA CTPOKy Al
Jorosopy.



2.2.3.3.3.4. KnieHT mae npaBo oTpymMmyBaty iHpopmaLito Npo Bk1ag, NPOUEHTHI CTaBKW i YMOBW HaKOMUUYEHHS Y
BigdineHHi baHky, 3a TenedoHom, Homepn 3700 Ta +38 (073) 716 11 31 (anA A3BIHKIB 3@ KOPAOHY), 4yepes
Cuctemy MpuBar24 abo iHWi [OCTYNHI eNeKTPOHHI KaHau.

2.2.3.4. O60B'A3KN KnieHTa:

2.2.3.4.1. B pasi, aKwo KnieHT fisHaBcs Npo HecaHKUiOHOBaHe CNUcaHHA KOLWTIB 3 BKIaAHOr0 paxyHky (B Tomy
yucni 3a gonomorolo SMS-iHopmyBaHHA Big BaHky, abo iHWI eneKTPOHHI NOoBIAOMNEHHSA BaHky), KnieHT
3060B'sA3aHWIA HEramnHoO NoBiOMUTK NPO Le B baHk, 3BepHyBLUUCL A0 BigdineHHa BaHky abo 3aTtenedoHyBaBLIN
Ha Homep 3700 (uinogo6oBo) un +38 (073) 716 11 31 (Ans A3BIHKIB i3-3a KOPAOHY).

2.2.3.4.2. KnieHT 3060B’A3aHMii NOBIAOMANATM BaHK Mpo BCi 3MiHWM LWOAO CBOiX MACMOPTHMX AaHWX, agpecu
NPOXMBaHHA, HOMepPY TefeoHy Ta IHLWMX KOHTaKTHMX AaHuX He nisHiwe 15 kaneHdapHuX OHIB 3 MOMEHTY iX
3MiHW.

2.2.3.4.3. KnieHT 3060B'A3y€eTbCS He nepedaBaTtn 6e3 NMCbMOBOI 3roan baHky Bkiag, B 3a6e3neYeHHs1 BUKOHaHHS
3060B'A3aHb nepeg TpeTiMm ocobamu, a TakoX He BiguyXyBaTu Bkiag (MaiiHOBI npasa 3a [loroBopom) TpeTiM
ocobam 6yab-AKAM iHLWIMM crocobom.

2.2.3.5. O60B’A3KN BaHkKy:

2.2.3.5.1. BaHK 3060B'A3yeTbCA BUNNATUTM KMiEHTY CyMy BKagy Ta MPOLEHTM Ha HEl Ha ymoBax Ta B NOPSAKY,
BCTaHOB/IEHOMY [JOroBOpPOM.

2.2.3.5.2. BaHk 3060B'A3yETLCA 34jiCHIOBATN 06C/yroByBaHHs KnieHTa BignoBiAHO A0 YMHHOIO 3aKOHOAABCTBA
YKkpaiHu, ymoB Lboro [oroeopy Ta Tapudis BaHky, W0 AitoTb HA MOMEHT 34iiCHEHHST onepawji.

2.2.3.6. NpaBa BbaHky:

2.2.3.6.1. B pasi, aKWwo KnieHT Mae npocTpoyeHy 3ab0proBaHicTb 3a KpeguTom, HagaHuM baHkom, abo KnieHT €
nopyunTenem 3a KpeamuToM, 3a SIKUM iCHYe NPOCTpoYeHa 3aboproBaHicTb, baHk Ma€e NpaBo Ha CBIll po3cya;

- Nicns 3aKiHYEeHHs1 CTPOKY BK1ady nepepaxyBaTv BKNag i HapaxoBaHi MPOLEHTU Ha NOTOYHWUIA paxyHoK KnieHTa Ta
B NoAa/IbLLOMY BMKOPUCTOBYBATM iX A1 NoraleHHs 3a6oproBaHocTi abo

- posipBatu uein forosip. Mpu uboMy baHk Hagcunae KnieHTy yepes e-mail, Cuctemy lNMpuear24, 3a 4ONOMOro
SMS ab0 NoBIAOMIEHHAM Yepes iHLLI eNIEKTPOHHI KaHa/In 3a pekBi3uTamK, BKa3aHUMK B KIEHTCbKIA 6a3i BaHky,
i3 3a3HayYeHHAM fgatu posipBaHHA [oroBopy. Bknan i HapaxoBaHi NPOLEHTU NepepaxoBYOTbLCA Ha MOTOYHMIA
paxyHok KnieHTa Ta B noAasibLLOMy BUKOPUCTOBYHOTLCS A1 NoralleHHs 3ab60proBaHocCTi.

2.2.3.6.2. baHK Mae npaBo OTPUMYBaTU BWHAropody 3a BWKOHAHHA AOpy4YeHHA KrieHTa Ha BWKOHaHHA
NiAKIOYEHNX YMOB HaKOMUYEHHs BIiANOBIAHO A0 ymoB Uboro Jorosopy Ta Tapudiie BaHky. BaHk mae npaBo
CTAryBaTy KOMICIil0 3a MONOBHEHHS BKaAy \ paxyHKy TPETbOI 0c06M 3rigHo Aitoumx Tapudis 6aHky.

2.2.3.6.3. BaHk Ma€e npaBo 3aKpUTN paxyHoK BKNaay:
°  AKLO Ha AaTy 3aKiHYeHHS CTPOKY BK1afy 3a/IMLLIOK BKNaay Hy/lIbOBUIA,

© abo y pasi BiACYTHOCTi HaAXO[XeHb KOLUTIB Ha BKa[ 3 MOMEHTY Or0 BigKPUTTA, AKLWO KNieHT He mae y
BaHKy BiKPUTUX KapTKOBUX NPOAYKTIB ANs (hi3MUHMX 0Ci6 ab0 AKLWO0 3 MOMEHTY BiAKPUTTSA BKIaLY MUHYO
12 micAauiB Ta 6inbLue,

° abo B MOPSAKY Ta Ha yMOBaX, BU3HauYeHnx Po3ainom 1.1. «3arasibHi No/oXeHHs» Lboro Jorosopy.



2.2.3.6.4. baHK Ma€e npaBo Ha CBiil po3cya nepernagarn 4ocTynHi KnieHTy YMOBY HakonuyeHHs. [oCTynHi YMoBU
HaKOMMYEHHST BigobOpaxarTbCa Ha caliTi baHky Ha cTopiHui pb.ua/kopi. Mpo HacTaHHSA HeAOCTYMHOCTI B
ManbyTHLOMY BXe nigkoyeHnx KiieHToM YMOB HakonuyeHHsi BaHk iHdhopmye KnieHTa He ni3Hiwe, HiK 3a 15
KaneHgapHUX AHIB B O4HOMY 3 KaHasliB, 3a3HaveHux y n.2.2.3.10 uumx Mpasu.

2.2.3.7. NMopapokK HapaxyBaHHA Ta BUMJAaTU NPOLEHTIB 3a BK1aA0M

2.2.3.7.1. HapaxyBaHHA NPOLEHTIB Ha CyMy Bknazy i MOMOBHEHb MOYMHAETLCA 3 [HSA, HACTYMHOIO 3a [OHEM
HaOXOMKEHHS KOLWTIB Y BaHK Ta 34INCHIOETLCS 3a KOXHUI KaneHaapHuii AeHb, BUXOA4AYM 3 (PAKTMUHOI KifIbKOCTI
365\366 gHiB y poui. NMpoueHTHa cTaBka € HE3MIHHOKO MPOTArOM KOXHOIO CTPOKY AiT BKNagy.

2.2.3.7.2. MNicnsa 3aKiHYeHHA KOXHOro CTPOKY BKNajy HapaxoBaHi NPOLEHTH 3a BK1aL0M 3apaxoByThCsa 40 CyMM
Bknagy. MNMpoueHTV 3a KOXHWIA HOBMWI CTPOK BKNady 3 MEpLUOro AHSA HOBOFO CTPOKY HapaxOBYKTbLCA Ha Cymy
KOLUTIB Ha paxyHKy, BK/OYalouy NpoLeHTH, HapaxoBaHi 3a nonepeaHiii cTpok Bknagy. MNpu LboMy 3a AeHb, KoK
BK/M1aZ, BUMAAYYeTLCA KMIEHTY, NPOLEHTU HE HApaxOBYHTbLCS.

2.2.3.7.3. Tlpn OOCTPOKOBOMY 3HATTI YacTMHM abo BCiel cymun BKagy KnieHTy NoBepTaeTbCA 3anuTyBaHa cyma
BKM1ady Ta BMMIAYYOTbCA MPOLEHTU 3a HEMOBHWIA CTPOK BKa4y, HapaxoBaHi 3a CTaBKOKW «[0 3anuTaHHs», 3
ypaxyBaHHAM M.2.2.3.9. CymMa HapaxoBaHUX NPOLEHTIB 3a Ly KiflbKiCTb CTPOKIB BK/1aAy, L0 MPOALLIN 3 MOMEHTY
0hOpM/IEHHS BKagy, BUNIa4yeTbCs B MOBHOMY 06CA3i.

2.2.3.7.4. Tpn posipBaHHi BkNagy 3 iHiuiatmen baHky KnieHTYy noBepTaeTbCA Cyma BKafdy Ta BUMIa4YyTbCA
NPOLEHTN, HapaxoBaHi BiANOBIAHO A0 YMOB AaHOro [Jorosopy, 3a hakTUUYHNIA CTPOK KOPUCTYBAHHS BK1aA0M.

2.2.3.8. NMpoaoBxeHHs1 BKNagy Ha HOBUiA CTPOK

2.2.3.8.1. FAkuwo nicnsa 3akiH4eHHA CTPOKy Bkady KnieHT He 3aaBuB baHKy Npo BiAMOBY Bif, NPOAOBXEHHS BKagy
i BaHK He 3anepeuvye NPOTK NPOAOBXEHHS BKaAy, BKad aBTOMaTUYHO NPOAOBXYETLCS LUE HAa OAWNH Takuii caMuii
cTpoK. CTPOK BKagy NpoOAOBXYETLCA HEOAHOPA30BO, aBTOMaTU4YHO, 6e3 3BepHeHHs KnieHTa fo baHky, 6e3 3MiHu
NigKNIOYeHNX YMOB HakonuMueHHs Ta 6e3 yknagaHHa AoAaTKOBUX yrog. HoBuWid CTPOK BKk1ady NOYMHAETLCS 3 OHS,
HACTYMHOrO 3a AaTol0 3aKiHYeHHS nonepeaHbOro CTPOKy BKNaady.

2.2.3.8.2. lNpoueHTHa CTaBKa 3a BK/1aAOM Ha HOBWIA CTPOK AOPIBHIOE CTaBui, sSika gie B baHky ans 3Hosy
0dhopM/IOBaHNX BKNaiB AAHOr0 HaMeHYBaHHSI Ta CTPOKY, Ha AeHb 3aKiHYeHHs nonepegHbOro CTPOKY BKIA4y
6e3 yknagaHHsa gogaTtkoBux yrog ao Jorosopy.

2.2.3.8.3. Akwo baHkK 3anepeyvye NpoTy NPOLOBXEHHA CTPOKY Bk1aay, BiH iHpopmye KnieHTa npo ue He nisHiwe
HXX 3a 2 6aHKIBCbKMUX AHI A0 3aKiHYeHHA CTPOKY BKIady B OAHOMY 3 KaHaniB, 3a3HayveHux y n. 2.2.3.10. uporo

Jorosopy.

2.2.3.8.4. Tpu NpPOAOBXEHHI CTPOKy BKNagy baHK Mae npaBo 3MIHUTM paxyHOK Bkiagy 06e3 ykriageHHs
fofaTtkoBux yrog Ao Aorosopy. MNpy LbOMY HOBWIA ifgeHTUbikaTop BKIaAHONO paxyHky Oyae Bigobpaxatucs y
BUMKUCL NO BKNaay.

2.2.3.9. NMNoBepHEeHHA BKagy

2.2.3.9.1. Y Bunagky 3anutaHHa KnieHTOM yacTuHu abo BCi€i cymu BKagy Ais BkNagy nNpuUnuHAeTbeA. Mpu
3anuTaHHi KnieHToM BCIi€i cymn BkNag NoBepTaeTbCa Ha KapTky K/ieHTy i aBTOMATUYHO BiAKPMBAETHLCA HOBWIA
BKNa4 Ha TOW e CTPOK 3 aBTOMATUYHUM NigKHOUYEHHSAM paHiwe obpaHux KnieHTOM YMOB HakoMWUYeHHs.
HapaxoBaHi NpOLEHTN HACTYMHOIO [HA 3apax0BYOTbCA Ha NMOTOYHUIA paxyHoK KnieHTa (kapTky).



Mpw BUNNATI YaCTUHWM CyMW BKNagy NPOLEHTW 3apaxoBylOTbCA Ha BKMag i Ha pewTy cyMu BKNagy aBTOMaTuyHO
BiAKPVBAETHLCS HOBWIA BKNaA, Ha TOM e CTPOK 3 aBTOMATMYHUM NiAKHOYEHHSIM paHille obpaHmx KriieHTom YmoB
HaKOMUYEHHS.

Homep BkagHoro paxyHky KrnieHta 3amwaeTbest HE3MiHHUM.

2.2.3.9.2. Onepauii 3 NOBEPHEHHS YaCTUHM ab0 BCbOro BKAaAy 3AINCHIOTLCA Yy AMCTaHLIMHUX KaHanax abo
y BigdineHHi baHky.

2.2.3.9.3. Onepauii 3HATTA YacTuHM abo BCiEI cCymu BKIagy B YCIX KaHanax nigreepmxyrotbcs [Mpoctum
eNeKTpoHHUM nignucom KrieHTa.

2.2.3.10. MopapoK BHECEHHS 3MiH Ta AONOBHEHb A0 [loroBopy

2.2.3.10.1. baHk Hagae KnieHTy npono3uuii LWoAo 3MiHW iCTOTHMX yMOB [loroBopy y cnoci6, Wo pae 3mory
BCTAHOBUTU AATy BignpasfieHHs NoBigoMaeHHA KnieHTy, a came B 0AHOMY 3 KaHauliB: yepe3 e-mail, Cuctemy
Mpuat24, 3a gonoMoroto SMS a6o NoBiAOMIEHHAM Yepes iHLWi eNeKTPOHHI KaHa/IM 3a pekBi3uTaMu, BKasaHUMM
B K/MIEHTCbKIN 6a3i baHKy, He ni3Hiwe HiX 3a 2 6aHKIBCbKMX AHA A0 AaTh, 3 SIKOi 3aCTOCOBYBATUMYTbCS 3MiHM.
3MiHM Ta OOMOBHEHHS LWOAO0 ICTOTHUX YMOB [lOroBopy € norogpxkeHnmMu KnieHTom Ta He noTpebytoTb YKadeHHs
[0AaTKOBUX Yrog, AKLWOo A0 AaTu, 3 K0T BOHM 3aCTOCOBYBaTUMYTbCS, KNIEHT NMMCbLMOBO He MoBigoMUTL BaHk npo
posipeaHHsa [JoroBopy.

CTOpPOHU y3roamnu, WO y BUMNaAKY 3MiHW NPOLEHTHOI CTaBkM NpU aBTOMAaTUYHOMY NPOLOBXEHHI Bkiagy, baHk
iHbopMye KnieHTa NnpoTsarom 5 kaneHgapHux AHiB Nicas gatu NPoAoBXEHHS.

BaHk iHpopMye KnieHTa nNpo cTaH paxyHKy Ta npo Npo iHWi onepaduii 3a JloroBOpoM KaHasiaMu, 3a3Ha4eHUMn y
a63.1 uboro nyHKTy [lorosopy.

2.2.3.11. BignoBiganbHicTb CTOpiH

2.2.3.11.1. B pasi nopyweHHs ofgHieto i3 CTopiH YMOB LbOro [JoroBopy BOHa Hece BiAnoOBigaNbHICTb 3rigHO 3
YNHHWM 3aKOHOAABCTBOM YKpaiHu.

2.2.3.11.2 Tpn HacTaHHi hopc-MaKOpHUX O6CTaBWH, He 3anexHux Big KnieHTa i BaHka (noxexa, MOBiHb,
3eMIETPYC, BIliCbKOBI Ail, rpOMaChKi 3aBOPYLLEHHS, enigemii, HOPMaTMBHI akTX OpraHiB Bfiagu, Sk BNANBaKTb Ha
BMKOHaHHA 3060B'A3aHb Ta iH.), CTPOKM BWKOHaHHA 3060B'A3aHb 3a uum JoroBopom BigcyBatoTbCA. Ll
3060B'sA3aHHA NigAAraTb HEranHOMY BUKOHAHHIO Nic/1s NPUNUHEHHS il hopc-Maxopy.

2.2.3.12. IHWi ymoBU
2.2.3.12.1. OnogaTKyBaHHs 3a BKNafoM 34iMCHIOETLCS 3riAHO YHHOMO 3aKOHOAABCTBA YKpaiHu.

2.2.3.12.2. Bknagom € KOWTK B rOTIBKOBI abo 6e3roTiBkOBI hopMi y Ba/toTi YkpaiHu abo B iHO3eMHIl BastoTi,
AKi 3a5yyeHi 6aHkOM Bif BknagHuka (abo Sk HaZiiwnm Ans BKNafHWKa) Ha yMoBax [0roBopy 6aHKIBCbLKOro
BKa4y (AenosnTy), 6aHKIBCLKOro paxyHKy abo LWAsSXoM BuAadi iMEHHOrO AEN03UTHOIO cepTudiikata, BKIHYaKUM
HapaxoBaHi BiCOTKM Ha Taki KOWTW, BiAMNOBIAHO [0 3akoHy YkpaiHu «[1po cucTemy rapaHTyBaHHA BK/IaAiB
i3NYHNX OCi6>».



2.3. BipoaneHi kaHann obcnyrosyBaHHS

2.3.1. BigpaneHi kaHann o6cnyrosyBaHHS

2.3.1.1. 3arasnbHi NOJNIO>XKEHHA

2.3.1.1.1. OnepatnBHe BefeHHA K/iEHTOM CBOIX paxyHKiB y BbaHKy Ta O6MiH TeXHOMOr4YHOW iHdopMaLi€et,
BM3HAYEHO UMM [oroBopoM, KnieHT MoXe 3fiiicHioBaTh 3a AONOMOroH CMCTEM AMCTaHLiHOIO 06C/TyroByBaHHS
3riIHO YAHHOTO 3aKOHOAABCTBA YKpaiHu, Y TOMY YMC/i HOPMATMBHO-NPaBOBMX akTiB HauioHaIbHOro GaHKy.

2.3.1.1.2. KnieHT, BUX0ASA4N 3 TEXHIYHNX MOXIMBOCTEN CBOIX Ta BaHKy, nogae A0 baHKy po3paxyHKOBi fOKYMEHTM
Y BUMNAAI €1eKTPOHHUX PO3PaxyHKOBUX AOKYMEHTIB, BUKOPUCTOBYOUM CUCTEMU AUCTAHLAHOrO 06C/yroByBaHHS.

2.3.1.1.3. CTOpOHM y3roan/in MOX/IMBICTb BUKOPUCTAHHA KNIEHTOM HACTYyMHUX CUCTEM AUCTaHLIAHOIO
o6cnyropyBaHHs: Cuctema «lpusat 24», B T.4. MOGisibHa Bepcid, cuctemn «LigPay» Ta «Sendmoney», ATM,
TCO, SMS, meceHmkepn Ta Byab-SKi iHLLII CUCTEMU «KMIEHT - BAHK», «KMIEHT - IHTEPHET - 6aHK», «TenedoHHWI
GaHKIHM», «MUTTEBA BE3KOHTAKTHA onaTta», AKWwo baHkoM HafaeTbCA Taka TeEXHIYHA MOX/IMBICTb.

2.3.1.1.4. CTOpOHM BU3HAKTb HOPUANYHY CUIY MAATKHUX onepauiidi (BUNUCOK), CDOPMOBAHNX 4epe3 CUCTEMU
ANCTaHUMHOTO 06C/YroBYBaHHS, i IX eKBIBa/IEHTHICTb MAaTiKHUM onepalisaMm (Bunuckam), Sk 34JiACHIOTLCA 3
BMKOPWUCTaHHAM nanepoBuX HOCIIB.

2.3.1.2.Cuctema «IMpusart 24»

2.3.1.2.1. Cucrema «[lpmBar 24», B T.4. MObGi/IbHa BepcCis, Npu3HadeHa p[18 YApaBAiHHA peasibHUMU
6aHKIBCbKUMU paxyHkamMun uyepe3 mepexy IHTepHeT. Cuctema Hagae KnieHTam komniiekc 6aHKIBCbKMX MOCnyr
Li104060B0 B pEXMMI peasibHOro Yacy 3 6yAb-SKOT TOUKM, L0 MAE BXif B IHTEpHET.

2.3.1.2.2. Cnctema «lMpuBat 24» Ha nigctasi AWCTaHLUiNHNX po3nopsmkeHb KnieHTa Moxe BUKOHyBaTu ChyHKLT
HaJaHHA iHopMauiiHUX mocAayr 3rigHO 3 NepesiikoM, WO 3as3HavyeHuid B [OroBopi, 3AiCHEHHA onepauiin 3a
paxyHkoMm KnieHTa.

Bci onepauii 34iiicHOIOTLCA 3a AOMNOMOrO AUCTaHUIAHUX PO3MNopsoKeHb, SKi odopmnse KnieHT B Cucrtemi
«[lMpuBar 24».

2.3.1.2.3. MpaBnna KopuctyBaHHA Cuctemoro «lpmeat 24» 3HaxXoAATbCA Ha CTOPiHUi BaHky y mepexi IHTepHeT
3a agpecoto_https://privatbank.ua/udalenniy-banking/privat24.

2.3.1.2.4. Mig yac 34ificCHEHHA po3paxyHKiB 3a AonoMorow Cuctemun «lpueaT 24» 3aCTOCOBYHOTLCSA €/1E€KTPOHHI
pO3paxyHKOBi JOKYMEHTHU.

OG6O0B'AA3KOBI PEKBI3UTU €MNEKTPOHHOIO PO3PAaxyHKOBOIO [OKYMEHTA, WO BUKOPUCTOBYHOTLCS B Cuctemi «Mpusar
24», BCTAHOB/OKTLCA YMHHUM 3aKOHOLABCTBOM YKpaiHW, Yy TOMY 4MC/i HOPMATMBHO-MPABOBMMMW aKTaMm
HauioHanbHoro 6aHky.

2.3.1.2.5. B pasi BigcyTHOCTi Yy baHKy iHGhopmauii ansa igeHtudpikauii Knienta baHk BigmoBnsie KnieHTy y iioro
peecTpauii B Cuctemi «lMpmear 24» abo 06MEXYE MOro MOX/IMBICTb MO YNpPaBiHHIO paxyHkaMu B CucTemi.

2.3.1.2.6. Mig yac BukopucTaHHA cuctemun «[MpuBaT 24» BaHK WOAEHHO apXxiBye eNeKTPOHHI pO3paxyHKOBI
[OKYMEHTU, AKi BignpasneHi KnieHTom, Ta 36epirae iXx NPOTArOM YCTAHOB/IEHOTO CTPOKY 3rigHO YWHHOrO
3aKoHO4ABCTBA YKpaiHu, Y TOMY YMC/i HOPMATMBHO-NPaBOBMX aKTiB HauioHaIbHOTO GaHKy.


https://privatbank.ua/business/internet-bank-privat24-dlya-juridicheskih-lic
https://privatbank.ua/business/internet-bank-privat24-dlya-juridicheskih-lic
https://privatbank.ua/business/internet-bank-privat24-dlya-juridicheskih-lic
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2.3.1.2.7. NignucaHHs enekTPOHHUX PO3pPaxyHKOBUX AOKYMEHTIB y Cuctemi «Mpusat 24» 34iACHIOETLCS LWASIXOM
HaknageHHsA KnieHToM NpoCToro e/1ieKTPOHHOro Nignucy.

2.3.1.2.8. NpaBa KnieHTa:

2.3.1.2.8.1. KnieHT mMae npaBo gopydyatn baHky npoBoAUTW NaTikHI onepauii B MeXxax NiMiTiB, BCTaHOBIEHNX
3akoHogascTBOM, MMpaBunamu MixHapogHux MNnatbkHux Cuctem, BHYTPILWHbO-O6aHKIBCHKMMW [OKYMeHTamu, 3a
ponomorot Cuctemun «lMpuBatr 24» Ha niacTaBi ANCTaHUiIAHUX PO3NOPsAMKEHb, NepeaaHux B Cuctemi «Mpusat
24» o mepexi IHTepHeT.

2.3.1.2.9. NpaBa baHky:

2.3.1.2.9.1. baHk mMae npaBO BUKOHyBaTW NepioAMyHi NepeBipkM BUKOHAHHA KMiEHTOM BMMOr LWOAO 3axXUCTy
iHoopmauii Ta 36epiraHHA 3acob6iB 3axUCTy i NPUNNHATM 06cnyropyBaHHA KrieHTa 3a gonomoroto Cuctemu
«[MpuBart 24» B pa3si HeBUKOHaHHA KnieHTOM BUMOr 6e3neku.

2.3.1.2.9.2. baHKk noBepTac €NIeKTPOHHNI pPO3pPaxyHKOBUIA AOKYMEHT 6e3 BWKOHaHHA 3rigHO YWHHOMO
3aKoHOAABCTBA YKpaiHu, Y TOMY YMC/li HOPMATMBHO-NPaBOBMX aKTiB HauioHaIbHOTO GaHkKy.

2.3.1.2.9.3. baHK Mae npaBo BiAMOBUTW KIEHTY Y BMKOHAHHI AWCTAHLIAHOIO PO3MOPSMKEHHS, AKWO Ha eTani
nepesipkn paxyHkiB KnieHTa Ta ogepxyBaya BUSIBNEHI HEBIAMNOBIAHOCTI.

2.3.1.2.9.4. baHKk Mae npaBo 3MiHOBaTK iM'A (agpecy) cainty Cuctemn «[lpuat 24» i NPUNUHATA HadaHHA
MOC/IYT.

2.3.1.2.9.5. baHK Ma€e npaBo BBOAWUTM [0OATKOBI IHCTPYMEHTM i cnocobu, Wo NigBuwyloTb 6e3neky Cuctemu
«[MpuBart 24», 6e3 y3rompKeHHs Ta nonepegHbOro NoBigoOMIEHHS KnieHTa.

2.3.1.2.9.6. baHK Ma€e nNpaBO CaMOCTIiHO BM3Ha4aTu NiMIT AN 3anuTy ogHopa3oBoro naponto OTP i 3anuTysaty
10ro B KOXXHOMY KOHKPETHOMY BMMAZAKy Ha CBIil po3cya,.

2.3.1.2.9.7. BaHk Mae nNpaBo 3MiHOBaTK CMCOK onepadiiin B Cuctemi «lMpmear 24».
2.3.1.2.10. O60B’a3ku KnieHTa:

2.3.1.2.10.1. Nig yac BukopucTaHHSA Cuctemn «lpmeat 24» KnieHT 3000B'A3aHUn AOTPUMYBATMUCS BCiX BUMOT
6e3nekn 06p0o6IEHHS eNEKTPOHHNX PO3PaxyHKOBUX AOKYMEHTIB, BCTAHOB/IEHUX BaHKOM Ta 3aKOHOAaBCTBOM.

2.3.1.2.10.2. KnieHT 3060B'A3aHUi He BWKOPWUCTOBYBaTU nocayrn Cuctemm pansa onepadiii, noe'sisaHMX 3
NiANPUEMHULBKOO AISNBHICTIO.

2.3.1.2.10.3. KnieHT 3060B'A3aHNi1 He pO3ronoLlyBaTK BiAOMOCTI NPO /10riH Ta Naposb TPETiM ocobam.

2.3.1.2.10.4. KnieHT 3060B'A3aHWii HagaBaTu baHKy [AO0CTOBIpHY iHGhopmaLito, HeobXigHy AON8 MpPOBEAEHHS
onepadu,ii.

2.3.1.2.11. O60B’a3ku BaHky:

2.3.1.2.11.1. baHK 3000B'A3aHUA NPUAHATM [0 BUKOHAHHA AWUCTaHUIAHI  pO3NOPAMKEHHS, OQOPMEHT i
NigTBEPKEHI HAUTEXXHUM YMHOM.

AncTaHuiiHe po3nopsmKeHHs BBaXaeTbCA nepeaaHum KnieHTOM i NpUHATUM BaHKOM [0 BMKOHAHHS, SIKWO
KnieHT:



- oA goctyny B Cuctemy BBiB NpaBWsibHi SI0TH (HoMep MOGisIbHOro TenedoHy ) i naposb;
- nigTBEpPAMB BXig B CucTEMY Yepes AoaaTkoBy nepesipky KnieHTa 6yab-aKuM LUISAXOM;

- NigTBEPAUB OMUCTaHUIHE pPO3NOpPAMKEHHS Ha MPOBEAEHHs Mepekasy uepe3 MiaTBepMKEHHS iHILitOBaHHS
nepekasy KnieHTa WNAXoM BBeAEHHS oAgHOpa3oBoro naponto OTP Ta/abo wnisxom 3untyBaHHSA QR kopy Ta/abo
nepesipkoto MIH-kogy kapTkum Ta/abo wnsaxom IVR pa3BiHka Ta/abo a3BiHka onepatopa OKLL Ha diiHaHcoBMWiA
Homep TenedoHy.

2.3.1.2.11.2. baHk 3000B'A3yETbCA HE piglle OAHOro pasy Ha Micaub, HagasaTh KrieHTy BUMNWUCKM MPO CTaH
KapTpaxyHky i npo 3po6/eHi 3a MUHYNNIA Micaub onepadin no KaptpaxyHky, yepe3 Cuctemy.

2.3.1.2.11.3. Cucrtema «lpusar 24» NoBMHHA BiAMNOBIAATM BUMOram 3akOHOA4AaBCTBA, B TOMY YMC/i HOPMaTUBHO-
npaBoBuUX akTiB HauioHanibHOro 6aHKy, Ski Npes'aBAsalTbLCA A0 TEXHOMONT Ta 3aXUCTy eNeKTPOHHMX 6aHKIBCbKMX
pO3paxyHKiB LLOA0 NPOrpaMHOro 3abesnevyeHHs CUCTEM QUCTaHLIAHOro 06C1yroByBaHHS.

2.3.1.2.12. BignoBigasnibHicTb CTOpiH

2.3.1.2.12.1. baHK He Hece BigMnoBiAa/IbHOCTI 3a Ha/IeXHEe BUKOHAHHSA ANCTaHLiAHMX PO3NOpPsSAKEHb, B pasi KO/u
KnieHT gonycTmB NOMUAKM Ha eTani oOpMyBaHHS ANCTaHLiHOrO PO3NOPSIAKEHHS.

2.3.1.2.12.2. baHK He Hece BigNoOBifa/IbHICTL 3a 30epexeHHs KowTiB KnieHTa y pasi posronoweHHs KnieHTom
BifJOMOCTEW NP0 MOriH Ta Naposib TPETIM 0cobam.

2.3.1.3. SMS-6aHKiHT

2.3.1.3.1. BaHk npuiimae A0 BWKOHaHHS OMCTaHLIAHI PO3NOPAMKEHHSA Ha Nepekas MK MOTOYHUMW paxyHKamm
KnieHTa, ochopmsieHi i NiATBEPAXKEHI HANEXHUM YNHOM Yepe3 SMS.

[uncTaHuiliHe po3nopsaXeHHs BBaXKaETbCA nepedaHMMm KAieHTOM i NpuiHATMM BaHKOM A0 BWKOHaHHSA, SIKLIO
KnieHT nigTBepamB AncTaHujiliHe pO3MNOpPsSAKEHHS Ha NPOBEAEHHS Nepekasy yepe3 NiATBEPAKEHHS iHiLitoBaHHS
nepekasy KnieHTa wisxom A3eiHka onepaTtopa OKL, Ha chiHaHCOBWIA HOMep TenedoHy.

2.3.1.4. Nnarexi no TenecoHy

2.3.1.4.1. baHK Haga€ KnieHTam Nocnyry 3 ANCTaHLUINHOIro 06CNyroByBaHHS 3a A0NOMOro TenieddOHHUX KaHanis
3B'AI3KY - BWKOHaHHS onepauiin (nnaTexiB) 3a paxyHKamu K/lieHTa 3 MpPOBEAEHHSM 3a A0rnomMorod SMS-
NigTBEPOKEHHS.

2.3.1.4.2. MNigknioueHHs fo nocnyru Mnatexi no tenegoHy 34INCHI0ETLCA Ha NiAcTaBi NiANUCAHOrO KMiEHTOM
Bi4MNOBIAHOI 3asBK, abo Ha nigcTasi Bepudpikauii kieHTa 3a HOMepoM TenedoHy, a TakoX OTPUMaHHSA Bif, HbOro
BiZNOBI4HOr0 CEKPETHOIO KOAy.

2.3.1.4.3. Mpn BMKOHAHHI PO3paxyHkKiB 3a AONOMOrol cucteMu «lnarexi no TenedoHy» BUKOPUCTOBYIOTLCSA
€NEKTPOHHI NAAaTKHI JOKYMEHTH.

2.3.1.4.4. Anga iHiyiloBaHHA naaTeXxy KMiEHT MOBUHEH 3BEPHYTUCS B GaHK 3a AONOMOrOK CBOro (hiHaHCOBOrO
TenedoHy i NOBIAOMUTU PEKBI3UTU €NEKTPOHHOIO PO3PaxyHKOBOro foKyMeHTa (M1aThkKHOro AOpYYEHHS):

° pata



© HasBy, ifeHTUIKaLiiHNIA KOA, | HOMEP paxyHKy naaTHMKa
© HasBy, ifeHTUduIKaLiiHNIA KOA, | HOMEP paxyHKY ofep)yBaya
° Ha3Ba Ta Kof 6aHKy ofepxysaya

° cymy undppamu
° MpU3HaYeHHs nnarexy nnarexy

2.3.1.4.5. [lonyckaeTbCs SIK PEKBI3UTIB MAaTexy BigcunaHHsa no diakcy, enekTPOHHiA nowTi, Skype 6aHky
paxyHku, paxyHKn-hakTypu abo A0roBopy, Aki MiCTATb BULLEBKa3aHi AaHi e/1IeKTPOHHOro NAaTiXHOro AOKYMeHTa.

2.3.1.4.6. MNMpwn BUKopuCTaHHiI cuctemn «lMnarexi no TenedoHy» 6aHK WOAHA apXiBye €NeKTPOHHI po3paxyHKOBI
[OKYMEHTH i 36epirae ix BCTAHOB/IEHWA TEPMIH.

2.3.1.4.7. KnieHT noBMHeH 36epirat CBIii MOGINbHWIA TenedoH no3a 30HOK AOCSKHOCTI CTOPOHHIX OCI6 i He
[lonyckaT BUKOPUCTaHHS Moro TpeTiMyu ocobamm 47181 KOpUCTYBaHHA NOCcayroto Mnarexi no tenedoHy.

2.3.1.4.8. B BunagKy BTpaTu, Kpaabkkm MobifibHOro TenedioHy KieHT 3060B'A3aHNn HeraiHo NOBIAOMUTY MPO Le
B 6aHK 418 6/10KyBaHHA 415 LbOro HoMepa K (hiHaHCOBOro A/19 NPOBEAEHHS onepadiin 3a nocnyroto MNMnatexi no
TenedoHy.

2.3.1.4.9. baHK Mae npaBO BUKOHYBaTW MNepioAuYHi MepeBipKM BUKOHAHHA K/IIEHTOM BUMOT LLOAO 3aXMCTY
iHbopmauii Ta 36epiraHHs TenedhoHy | NPUNMHATA OBC/YrOBYBaHHS KfieHTa 3a (oiHaHCOBMM TenedoHOM 3a
nocnyroto MNnarexi no TenedoHy y pasi HEBMKOHaHHA HUM BUMOT 6e3neku.

2.3.1.4.10. |geHTundpikauis KnieHTa gas gocTyny Ao nocnyru MNnartexi no Tened)oHy 3AiNCHI0ETLCS 3a hiHAHCOBUM
HOMEpPOM MOb6i/IbHOro TenedoHy, HOMepyY paxyHKy (kapTu), Npi3BuLWa, iMeHi, N0 6aTbKOBi, 4ATOK HAPOMKEHHS i
KOL0BOMY C/10BY (4iBOYOro npissuLLa martepi), NaCnopTHAM LaHUM.

2.3.1.4.11. OucTaHUiiiHe po3NopsaoKEHHS BBAXAETLCA NepefaHnM KIEHTOM i MPUAHATUM GaHKOM, SIKLLO K/TiEHT
Ha3BaB NPaBUbHO iAeHTUIKaLiiHI AaHi, a TaKOX PEKBI3NTN PO3PaxyHKOBOro AOKYMEHTA.

2.3.1.4.12. AnA niaTBEpMKEHHA NPOBOAKM NiaTtexy 3a Agornomorok Mnartexis no tenedoHy 6aHK Hanpasnse Ha
chiHaHCOBWIT MOBINBLHUIA Tened)oH KieHTa, HOMep SKOro 36epiraeTbcs B 6a3i AaHmx 6aHKy, SMS-NoBigOMIEHHS,
sKe MICTUTb iHChopMaLilo Npo nnartik, oTpMMyBada, CyMy | AMHaMIYHWIA Naposib, HEOOXIAHNA ANS NPOBEAEHHSA
[aHoro nnartexy.

2.3.1.4.13. KnieHT Ha3BaTu MOBUHEH LUel AMHaMIYHMA Naponb CNiBPOOITHMKOBI 6GaHKy, YNOBHOBaXEHOMY
nposoanTu Mnatexi Nno TenegoHy.

2.3.1.4.14. AKWO KNIEHT He NiATBEPAMB PO3NOPSMKEHHS Ha 34iMCHEHHA onepalLlii, TO 6aHK 10ro He BMKOHYBaTMW.

2.3.1.4.15. Akwo y 6aHKy BMHMKAE noTpeba 3'acyBat 0COOy Ki€eHTa, CyTb AisiNbHOCTI, (hiHAHCOBWIA CTaH, a
KNiEHT He HafacTb AOKYMEHTW i BiJOMOCTI, WO NiATBEPOXKYIOTb Ui AaHi, abo HaBMWCHe MojacTb HenpaBauBi
BiOMOCTI nNpo cebe, To 6aHK 3anuwae 6e3 BUKOHAHHA eNeKTPOHHWUIA PO3PaxyHKOBUI [OKYMEHT, nepefaHuin B
pamkax nocnyru «fnarexi no TenedioHy».

2.3.1.4.16. CTOpPOHU AjiiliAm 3rogm, WO 3a HasABHOCTI y KiEHTA nignucaHol 3asBu, Npu cyMax [0 ekBiBasieHTa 5
000,00 rpvBeHb YkpaiHM MOXNuBe npoBefeHHs [Mnatexy no TeneoHy 3a 3amoB4yBaHHAM. [naTik Ha
3a3HadeHy cymy npoBoauTbes 6e3 SMS-napons. To6To, AKWO KNIEHT He 3asBMB NPoTAroM 20 (4BaguaTu) XBUANH



B 6aHK Npo Te, WO BiH 3a60POHSE Nojasblue MPOBEAEHHS MaTexy, TO BBXKAETbCA, WO TakUM UMHOM KNIEHT
nigTBEPAUB PO3MNOPSAMKEHHS Ha 3AiACHEHHS onepalLi.

3a BiACcyTHOCTI Y KNieHTa nignucaHoi 3asBK, NPOBEAEHHS NAaTexy 34iIACHIOETLCA TiSIbKM NPU NiATBEPIKEHHI A0ro
AVHaMIYHUM Naponem, He3aNexHo Bif CyMU NaaTexy.

2.3.1.4.17. baHK Ma€e npaBo 3MiHOBaTV rPaHUYHy Cymy, Npu SKii MOX/IMBE NPOBeAEHHSA naTexis no TenedqoHy
SIK Y GifibLUY, TaK i B MEHLLY CTOPOHY CaMOCTIiHO, BUXOASUN 3 MipKyBaHb Ge3neku.

2.3.1.4.18. 3asBy nNpo HenpaBOMIpHE CMNMCAHHA KOLWTIB 3a nocayrolo Mnatexi no TenedoHy KNIEHT MoXe
HanpaBuTWU B 6aHK, 3BEPHYBLUMCL Ha rapAdy niHito 3700 6aHKy, YNOBHOBaXEHOMY MpoBoAMTU [lnatexi no
TenedqoHy.

2.3.1.4.19. OTpumaBLUK 3asBYy NPO HenpaBOMIpHEe CnMCaHHA KOWTIB 3a nocnyroto Mnartexi no tenedoHy 6aHk
iHiLitOE po3CcNifyBaHHS MPUYMH HECAHKLLIOHOBAHOIO NPOBEAEHHA Naatexy i npuiimae 06yMoB/eHi HOpMaTUBHUMMU

AoKymeHTaMmn HBY 3axoan 3 NOBEPHEHHS nnaTexy.

Tapudm
Ne BisHec HasBa nocnyrm Tapud MpumiTka
Tapudy
1 bi3Hec Kowmicist 3a nepekas KowTiB Ha ho 50 rpH. - 1rpH 50 - 100 rpH. - 2 | lMpy onnaTi 3 KPEANTHNX KOLLTIB,
nnaTexis Ta| mMonoBHeHHS MObifibHOro HoMepa B |[rpH 100 - 150 rpH. - 3 rpH 150 - 200 | CTAryeTbCs f0AaTKOBa KOMiCis
nepekasis KaHanax: MpueaTt24 (Beb i Mmob. rpH. - 4 rpH NMoHap 200 rpH. - 5 rpH 1%
nopaTtok), SMS-baHkiHr, Moc-
TepmiHan, bBaHkomaTun, TepMiHan
camoobcnyrosyBaHHS npu onnaTi
KapTKOI
2 Bi3Hec Komicis 3a nepeka3s KoWTiB Ha He Tapudikyerbcs
nnaTexiB Ta| MonNoBHeHHS MobifibHOro HOMepa B
nepekasis kaHanax: Cant MpueaTtbaHky, CanT
onepaTopa, ABTonnathk
3 Bi3zHec Komicis 3a nepeka3s KowWTiB Ha 1 rpH. Mpw onnaTi 3 KPeAUTHUX KOLLTIB,
nnaTexis Ta nonoBHeHHs MobiIbHOro HoMepa CTAryeTbCA [0AaTKOBa KOMiCis
nepekasis yepes perynspHuin nnaTix 1%
4 Bi3Hec Kowmicia 3a nepekas KowTiB Ha 3 rpH. Mpwn onnaTi 3 KPeAUTHUX KOLITIB,
nnaTexis Ta NonoBHeHHs MobiNbHOro HoMepa CTAMYETHCA AOAATKOBA KOMICis
rnepekasis yepes IVR 3a HomepoMm 3700 1%
5 Bi3Hec Komicis 3a nepeka3s KowWTiB Ha 0o 50 rpH. - 2rpH 50 - 100 rpH. - 3 | [pn onnaTi 3 KPeAUTHMX KOLUTIB,
nnaTexiB Ta| MonoBHeHHS MobifibHOro HoMepa B |[rpH 100 - 150 rpH. - 4 rpH 150 - 200 | CcTAryeTbCs foAaTKOBa KOMicis
nepekasis TepMiHani camoobcnyrosyBaHHS rpH. - 5 rpH NMoHap 200 rpH. - 6 rpH 1%
roTiBKOIO B HacesleHOMY MYHKTi
6inbLwe 50 TUCAY XUTENis
6 bi3Hec Kowmicisi 3a nepekas KowWwTiB Ha [0 50 rpH. - 3rpH 50 - 100 rpH. - 4 | [Npy onnaTi 3 KPEANTHNX KOLLTIB,
naaTexiB Ta| mMonoBHEHHS MobifibHOro HoMepa B |FpH 100 - 150 rpH. - 5 rpH 150 - 200 | CTAryeTbCs Ao4aTKOBaA KoMicist
nepekasis TepMiHani camoobcnyrosyBaHHA rPH. - 6 rpH Bonee 200 rpH. - 7 rpH 1%
roTiBKOIO B HaCeNeHOMY MYHKTi MeHLle
50 TUCAY MelKaHuiB
7 BisHec Kowmicia 3a nepekas KowWwTiB Ha 0o 50 rpH - 1rpH 50-100 rpH - 2 rpH| Mpu onnaTi 3 KPeAUTHUX KOLITIB,
naaTexis Ta| nonoBHeHHst MObGiNbHOro HomMepa B (100-150 rpH - 3 rpH 150-200 rpH - 4| CTAryeTbCA AOAATKOBA KOMICis
nepekasis kaHanax: MNpusaTt24 (Beb6 i MOb. rpH MoHap, 200 rpH - 5 rpH 1% Mpw onnaTi B TepMiHani
nopaTok); SMS-6aHkiHr; POS- camoobcnyroByBaHHA 3 KapTKK
TepMiHasn; 6aHKoMaT; TepMiHan iHLWOro 6aHKy CTAryeTbCA
camoobcnyroByBaHHSA npu onnaTi honaTkoBa Komicia 1%
KapTKOo
8 Po3gpi6bHuin KoMicis 3a npuiiom nnaTtexy 3a BapTicTb kBUTKa 0 - 60 rpH - KoMicisa Po3Mip Komicii 3anexunTb Big
6i3Hec onaaTy 3ai3HUYHNX KBUTKIB 0; BapTicTb kBUTKa 60 -100 rpH - BapTOCTi kBMTKa. KaHan:
KoMmicis 5 rpH; BapTicTtb kBuTKa 100 | «CncTtema MpusaTt24» (MobinbHa
- 200 rpH - KomMmicia 12 rpH; BapTictb Bepcis)
KBuTKa 200 - 500 rpH - Komicia 15
rpH; BapTicTtb kBuTKa 500 -1000 rpH
- KOoMicia 17 rpH; BapTicTb KBUTKa
>1000 rpH - KoMicisa 20 rpH.




9 Po3api6Huin Komicisi 3a npuiioM nnaTexy 3a BapTicTb kKBUTKa 0 - 60 rpH - KoMmicis Po3Mmip KoMicCii 3anexnTb Bif
6i3Hec onnaTy 3aNi3HUYHUX KBUTKIB 0; BapTicTb kBUTKa 60 -100 rpH - BapTOCTi KBUTKa. KaHan: CanTt
Kowmicis 5 rpH; BapTticTte kBuTKa 100 bilet.pb.ua
- 200 rpH - Komicisa 11 rpH; BapTictb
KBUTKa 200 - 500 rpH - Komicia 11
rpH; BapTicte kBuTKa 500 -1000 rpH
- KoMmicia 12 rpH; BapTicTb KBUTKa
>1000 rpH - KoMicis 20 rpH.
10 Po3npibHunn KoMicist 3a npuiiom nnaTexy 3a BapTicTb kKBUTKa 0 - 60 rpH - KoMmicisa Po3Mip Komicii 3anexunTb Big
6i3Hec onsaTy 3afi3HNYHNX KBUTKIB 0; BapTicTb kBUTKa 60 -100 rpH - (BapTocTi kBuTka. KaHan: Cuctema
KoMicia 5 rpH; BapTictb kBuTKa 100 «[puBaT24» (web-Bepcis)
- 200 rpH - komicisa 11 rpH; BapTictb
kBuTKa 200 - 500 rpH - Komicia 11
rpH; BapTticTtb kBuTKa 500 -1000 rpH
- KoMicia 12 rpH; BapTicTe KBUTKa
>1000 rpH - KomMmicia 20 rpH.
11 Po3apibHuin Komicis 3a npuiiom nnaTexy 3a BapTicTb kBUTKa 0 - 60 rpH - KoMicis Po3Mip KoMmicii 3anexuTb Bif
6i3Hec onnaTy 3aNi3HUYHUX KBUTKIB 0; BapTicTb kBUTKa 60 -100 rpH - BapTOCTi KBUTKa. KaHan: TCO
KoMicis 3 rpH; BapTicTb kBUTKa 100
- 200 rpH - KoMicis 5 rpH; BapTicTb
KBMTKa 200 - 500 rpH - Komicia 9
rpH; BapTicte kBuTKa 500 -1000 rpH
- KoMmicia 12 rpH; BapTicTb KBUTKa
>1000 rpH - KomMmicia 20 rpH
12 Po3gpi6bHuin KoMicis 3a npuiiom nnaTtexy 3a BapTicTb kBUTKa 0 - 60 rpH - KoMmicisa Po3Mip Komicii 3anexunTb Big
6i3Hec onnaTy 3ai3HUYHNX KBUTKIB 0; BapTicTb kBUTKa 60 -100 rpH - BapTOCTi kBMTKa. KaHan:
KoMicia 3 rpH; Baprictb kBuTKa 100 BioaineHHs baHky
- 200 rpH - KomMmicia 5 rpH; BapTictb
KBUTKa 200 - 500 rpH - Komicia 9
rpH; BapTicTtb kBuTKa 500 -1000 rpH
- KOMicia 12 rpH; BapTicTb KBUTKa
>1000 rpH - KoMicisa 20 rpH.
13 Po3apibHuin Komicist 3a npuiiom nnaTexy 3a 0o 5 % BapTocTi KBUTKa
6i3Hec onsaTy aBTOBYCHUX KBUTKIB
14 Po3apibHunin Komicis 3a npuiiom nnaTexy 3a 50 rpH 33 KOXKHY AiNSHKY NepesiboTy
6i3Hec onnaTy aBia KBUTKIB (cermeHT) 3 Nnacaxunpa
15 Po3pgpibHuin Kowmicisi 3a npuiioMm nnaTexy 3a Big 5% Big BapTOoCTi TYpy
6i3Hec onnaTy TypiB
16 Macosi Kowmicis 3a npunom nnaTtexy yepes 0,5% MiH 3 rpH Makc 200 301.06.2021
nnaTexi KaHan«lpuBaT24» B agpecy
KOMepLUiNHNX 0Aep>KyBayiB, 3 AKUMU
yKNafAeHo A0roBip Ta AKi 3HaxoAAaTbCa
y KuniBcbKin, XapkiBcbKin, [JJoHeLbKin,
JlyraHcbKin, XMenbHULUbKIN Ta
YepHiBeubKin obnacTax
17 Macosi Kowmicis 3a npunom nnaTtexy yepes 0,5% MiH 3 rpH Makc 200 301.06.2021
nnaTexi KaHan«lpuBaT24» B agpecy
KOMepLiNHMX ofep>KyBayiB, nepenik
AKNX BU3Ha4yeHo baHKoOM Ha nigcTasi
BHYTPILUHIX [OKYMEHTIB
Hanpsamok MnaTtexi Nno TenedoHy Yepes 1% (MinimyMm 15,00 rpH, MakcuMyM |*[1pn nepekasi KOWTiB CTATYETbCA
nnaTexis onepaTopa (AKLL0 € JOroBip 3 500,00 rpH) + 20,00 rpH KapTKOBa KOMICifl, 3 IKOI0 MOXXHa
oTpUMyBayeM) 03HanoMuTuCs B po3aini 2.1 YmoB
Ta Mpasun
Hanpamok MnaTexi no TenecdoHy Yepes 1% (MmiHimMyM 25,00 rpH, MakcuMyM |*Ipu nepekasi KOWTIB CTAryETbLCA
naaTexis | ornepaTopa (SKLO0 HEMaE AOroBopy 3 1000,00 rpH) + 20,00 rpH KapTKOBa KOMICifl, 3 SKOI0 MOXXHa
oTpuMyBayeM) 03HanoMuTucsa B po3aini 2.1 YmoB
Ta Mpasun
Hanpamok MnaTexi no TenetoHy Yepes 1% (miHimymM 15,00 rpH, MakcuMyM |*Ipn nepekasi KOWTIB CTACyETbLCA
nnaTexis onepaTopa (4N oaep>KyBayis 500,00 rpH) KapTKOBa KOMICisi, 3 AKOO MOXHa
neHcinHux sunnaT y MpusaTtbaHky, o3HamoMuTucAa B po3gini 2.1 Ymos
SAKLLO € OOrOBip 3 OTPUMYyBaYeEM) Ta Mpasun
Hanpamok MnaTtexi no TenedoHy 4yepes 1% (MiHiMyM 25,00 rpH, MakcuMyM |*T1pu nepekasi KOWTIB CTATYETbLCA
nnaTexis onepaTopa (4N oaepKyBayis 1000,00 rpH) KapTKOBa KOMICifl, 3 AKO MOXHa
neHcinHux sunnatT y MpusaTtbaHky, o3HamoMuTucAa B po3aini 2.1 Ymos
AKLLLO HEMAE AOroBopy 3 Ta Mpasun
OTpUMyBa4veM)
Hanpamok MnaTtexi no TenegoHy B IVR-MeHI0 2 rpH *Mpun nepekasi KOWTIB CTAryETbCS
nnaTexis KapTKOBa KOMICisl, 3 IKOI0O MOXKHa
03HanmoMuTuCs B po3aini 2.1 Ymos
Ta lMpasun




2.4. I'powoBi Nnepekasun (yMoBM i NpaBuia 34iNCHEHHA NepekasiB y baHKy)
2.4.1. Cuctema nepekasiB PrivatMoney
2.4.1.1. 3arasibHi NONIOXEHHS

Mepekasn PrivatMoney (BignpasneHHsa Ta Bunfaara) - Le nepekasu, BUKOHaHI 3a [OMOMOIOK MiKHapOLHOT
cucTemMu rpoLoBux nepekasis PrivatMoney (gani cuctema PrivatMoney).

MnatbkHOI OpraHisaLiero MiXXHapoA4HOI CUCTEMM TPOLLIOBUX NepekasiB PrivatMoney € AKuUioHepHe TOBapuCTBO
KomepuiiHnii 6aHkK «lMprBaTtbaHk».

Cuctema PrivatMoney Hagae MOXNMBOCTI 34iACHEHHS HacTynHMX BUAIB nepekasis PrivatMoney (BignpaBneHHs
Ta Bunnara):

- BHYTpPiWHbOAEPXaBHI Nepekasun (nepekasun no YKpaiHi) - y rpusHi;
- MbXHapoHi nepekasu B fonapax CLUA , espo.
BianpaBHuKam Ta ogepxxysaydam rnepekasis PrivatMoney HagaeTbca nocnyra SMS- iHpopMyBaHHSA:

- SMS-noBigoMneHHst 1: HanpaBnsiETbCS BigNpaBHUKY MPO (DakT BiAnpaBfeHHs nepekasy i3 3a3HaueHHSM
HOMepa nepekasy.

- SMS-NoBIZOMMEHHA 2: HANPaBNSAETLCA OfepXyBayy, WO NoMy 3apaxoBaHO fnepekas i3 3a3HavyeHHs M Homepa
nepexasy.

2.4.1.2. BignpaBneHHA nepekasiB PrivatMoney

2.4.1.2.1. BignpaBneHHs nepekasy PrivatMoney Moxe 34iiCHIOBaTMCA LUMSIXOM BHECEHHS FOTIBKOBMX FPOLLOBUX
KOWTiB ab0o LUIAXOM CNMCaHHA TFPOLLIOBUX KOLWUTIB 3 MOTOYHOrO paxyHky KrieHTa (3a 4OMOMOrow nnatbKHOI
KapTkn KnieHTa).

2.4.1.2.2. BignpaBneHHA nepekasiB 3 BigaineHHA BaHKy

KnieHT npen'aBnsie cniBpobiTHNKY BaHky cBili nacnopT abo iHWWiA AOKYMEHT, L0 NocBigyye 0coby. Takox KrieHT
MOXe MNpea'sBUTU CBOK MAaTbkHYy KapTKy abo nosigomMuty CBii HOMep TenecoHy abo nosifoOMUTW CBIl
ifeHTudikaliiHMii HoMep nnaTHMKa No4aTkKiB.

2.4.1.2.2.1. BignpaBneHHa nepekasy 3 Biggi/IeHHA BaHKy LWNAXOM BHECEHHSA TOTiBKM abo LWAAXOM CrMCaHHS
rPOLLIOBUX KOLUTIB 3 MOTOYHOIO paxyHky KrieHTa (3a 4ONOMOrow niaTixkHoI KapTku KnieHTta) KnieHT nosigomMnsie
cniBpoG6ITHNKY BaHKy napameTpu nepekasy:

- Cuctemy nepekasis;

- KpaiHy npusHaveHHs nepekasy;

- Cymy nepekasy;

- Banioty nepekaasy;

- Mpissue, Im'a, (Mo-6aTbKoBI) ogepxyBaya,;

- Mo6inbHuin TenethoH oaepxysaya.



2.4.1.2.2.2. 3anexHo Big cymyn nepekasy Ta BMMOI YMHHOTO 3akoHodascTBa KNiEHT MOBWHEH npen'saBuTU
nigTBEPAKYHOYi AOKYMEHTW. 3AINCHIOETLCS NEpPEBipKa HaAaHMX NiATBEPMKYOUNX AOKYMEHTIB Ha X BignoBigHICTb
Y/HHOMY 3aKOHOLABCTBY.

2.4.1.2.2.3. HagaHHsa KOWTIB AN1A BigNpas/ieHHA nepekasy (Cymu nepekasy ta KnieHTcbKoi nnartu):

KnieHT NoBMHEH NOBIAOMUTK CMIBPOGITHNKY GaHKy NpPo O6paHuii HMM CNoci6 HafaHHA TPOLUOBMX KOLWTIB A1
BignpaBneHHs nepekasy:

- LUNSAXOM BHECEHHS roTIBKOBUX KOLUTIB

a6bo

- LUISIXOM CMMUCaHHSA rPOLLIOBKX KOLUTIB 3 MOTOYHOTO paxyHky KnieHTa (3a 4onoMOror naaTthkHOT kapTku KnieHTa).
2.4.1.2.2.3.1. HagaHHA KoWTIiB A4NA Bignpas/eHHA nepekasy LWIsSXOM BHECEHHS TOTIBKU:

KnieHT BHOCUTb Cymy nepekasy, onnadye KnieHTcbky nnarty, nicas uboro cniBpobiTHUKOM BaHky BignpaBnseTbcs
nepekas i APYKYETbCA 3asBa Ha BignpaBneHHA nepekasy (y 2-Xx NpUMIpHMKax) Ta MpuOYyTKOBUIA KacoBWii
OOKYMEHT NpO BHECEHHSA rPOLLIOBUX KOWTIiB (Y 2-X NpUMipHUKax), ski nepegatotbca KnieHty gna nignucy. OauH
NPUMIPHUK AOKYMEHTIB HaAA€ETbCst KMiEHTY, iHLLMIA 3anMWwaeTbCs Y BaHky.

2.4.1.2.2.3.2. HagaHHA KowWTiB AN BignpaBfeHHs nepekasy LUIAXOM CNUCAaHHS FPOLLOBMX KOLUTIB 3 MOTOYHOrO
paxyHky KnieHTa (3a 4OonoMOrot naatbkKHOT kapTku KrieHTa):

KnieHT nosigomMnsie cniBpobiTHUKY BaHKy OCTaHHi 4 undpy HOMepa NAaThKHOT KapTKW, BIOKPUTOI Yy BasltoTi
nepekasy, 3 sIKOi BiH Gaxae HagaTy rpoLwoBi KOWTW A8 BignpaBneHHsa nepekasy. KnieHT Takox nosigomnse
oCTaHHi 4 undpn HoMepa NNATDKHOI KapTKM Yy TPUBHI, AKWO 6Gaxae Hagatu KnieHTCbKy nnarty 3 niaaTbkHOI
KapTKW, BiAKPUTOT Y TPUBHI.

KnieHToBi HapaeTbeca iHhopMaLisa Npo CyMy CrucaHHA KOLWITIB 3a nepekasoMm B BaUIOTI KapTkKu, CyMy CrvcaHHsA
KnieHTCbKOT Nnatun y BasltoTi KapTKW.

IVR-onuTyBaHHAM KnieHT nigTBepA)Xye BignpaBKy Mepekasy Ta CAMCaHHA [POLIOBUX KOLWTIB 3 MOTOYHOrO
paxyHKy (3a AOnoMOrow nAatikHOI KapTku KnieHTa). 34JiACHI0ETLCA CMMCaHHA TPOLLOBUX KOLWITIB 3 NOTOYHOMO
paxyHKy (3a 40oNoMOrol nnaThkHoOT KapTku KnieHTta) Ta Bignpaska nepekasy.

Micna nigTeepmkeHHsA IVR-onnTyBaHHAM ChiBPOGITHMKOM BaHKy ApYKYETbLCA 3asBa Ha BignpaBfeHHsA nepekasy
(y 2-x npumipHuKax), ski HagalTbesa KnieHTy gna nignucy. OAvH NPUMIPHUK OOKYMEHTIB nepefaetbcs KnieHTy,
iHWKWI 3annWwaeTbca y baHky.

2.4.1.2.3. BignpaBneHHsA nepekasiB 3 TepMiHa/ly caMOOOC/yroByBaHHS
2.4.1.2.3.1. KnieHT aBTOPU3YETLCS 3a CBOELD NIATIXKHOO KapTKO (LWnsaxom BBedeHHs1 PIN- kogy kapTku).

BignpasneHHs nepekasy PrivatMoney mMoxe 3iiCHIOBATUCS LUMSAXOM BHECEHHS TOTIBKOBMX KOLUTIB ab0 LUISIXOM
CMMCaHHSA TPOLLOBMX KOLUTIB 3 MOTOYHOIO paxyHKy KnieHta (3a fonomorot nnatbkKHoT kapTku KrieHTa).

2.4.1.2.3.2. KnieHT BKasye Ha ekpaHi TepMiHanly camoo6C/1yroByBaHHA napaMeTpu nepekasy:
- Cuctemy nepekasis (BUbUpae 3i CN1cKy AOCTYNHUX CUCTEM NepeKasiB);

- Cymy nepekaay;



- Banioty nepekaasy;

- KpaiHy npusHayeHHs nepekasy (BMOMpae 3i CNUCKY AOCTYMHUX KpaiH);
- MpisBnwe, Im'sa, (Mo 6aTbKoBI) oaepXyBaya,

- Mob6inbHuin TenedoH ogepxyBaya.

2.4.1.2.3.3. KnieHT Ha ekpaHi nepeBipsie NpaBU/IbHICTb 06pPaHMX | BBEAEHUX HUM fAaHWX, AOMY HafaeTbCs
iHbopMaLis NpPO BHECEHY CyMY TOTIBKM (SKLWO BHOCWU/IACA rOTiBKa), MPO CyMy CUCaHHA CyMU Nepekasy y BasltoTi
KapTKuW, CyMy cnvcaHHs KNiEHTCbKOK niaTtn y Ba/OTi KapTku | KNiEHT nigTBEpAXYE BiANPaBNEHHS nepekasy.

2.4.1.2.3.4. Ha ekpaHi KnieHTy BWAAETbCA MOBIAOMMIEHHA MPO YCNiWHY BiANpaBKy nepekasy 3 HOMEpPOM
BiANpaBneHoro nepekasy i NPOMOHYETLCA MOX/MBICTL APYKY Yeka Mpo nposefeHy onepauito (3a 6axaHHAM
KNieHTa).

2.4.1.2.4. BignpaBneHHs nepekasiB u4epe3 Cwucrtemy Internet Banking [MMpuBar24 (Bci onepauii
BUKOHYIOTLCA KMIEHTOM Ge3nocepeaHbO B Liii cuctemi).

BignpasneHHa nepekasy PrivatMoney 34iicCHIOBaTUMETbCS LUASXOM CMWUCAHHA TPOLLOBMX KOLUTIB 3 MOTOYHOIO
paxyHKy KnieHTa, BigKpUTOro y Basltl0Ti Nepekasy (3a f0oNnoMOorot naathkKHOT KapTku KrieHTa).

2.4.1.2.4.1. KnieHT aBTOPU3YETLCA MO CBOEMY MOOGISIbBHOMY TenedoHy.
2.4.1.2.4.2. KnieHT Bnbupae:

- KpaiHy npru3HayeHHs nepekasy;

- Cymy nepekasy;

- Banoty nepekasy;

- Cuctemy nepekasis (3 4OCTYNHUX CUCTEM NepekasiB);

- Mpi3Buwe, IM'aA, (Mo 6aTbkoBi) ogepXyBaya,;

- Mo6inbHuin TenedoH ogepxysaya.

2.4.1.2.4.3. KnieHT BnbMpae nnatixHy KapTky (3a AOMNOMOrol sKoi 6yAe NpoOBOAUTUCS CMMCAHHSA TPOLLOBUX
KOLWITIB 3 MOTOYHOro paxyHky KnieHTa), BigkpuTy y BastoTi nepekady. Obupae nnaTikHy KapTKy B FPUBHI, SKLLO
b6akae cnnatuti KnieHTcbky nnaty 3 NAaTiXHOT KapTKW, BiAKPUTOI Y rpuBHI. Mpun 34ilicHEHHI nepekasy 3 KapTu
“YHiBepcasibHa” 6yayTb 404ATKOBO 3aCTOCOBYBATUCHL Tapuu kapTu “YHiBepcasibHa”.

2.4.1.2.4.4. KnieHToBi HafaeTbCcA iHhopMauis Npo Cymy CNMCaHHA CyMU nepekasy y BavlloTi KapTKu, Cymu
crnvcaHHsa KNieHTCbKOT nnaty y Bas1toTi KapTKu.

2.4.1.2.4.5. IVR-onutyBaHHAM KnieHT NigTBEPOXYE CMUCAHHA TPOLIOBMX KOWITIB 3 MOTOYHONO pPaxyHky (3a
[0MNOMOror nnatkHoi kapTku KnieHTa) i Bignpasky nepekasy.

3AINCHIOETLCA CNUCAHHA TPOLLOBUX KOLUTIB 3 NOTOYHOIO paxyHky (3a AOMOMOrok NAaTixXHO! KapTku KnieHTa) i
BigNpaBneHHs nepekasy.

2.4.1.2.4.6. Nicna nigTBepaxeHHA KnieHT Mmae MOXIMBICTb AOCTyNy A0 iHopmauil Npo nepekas 3 MOX/NBICTIO
T po3apyKiBKN.
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2.4.1.2.5. BignpaBneHHs nepekasiB uepe3 KOHTaKT-LeHTP

BignpaBneHHs nepekasy PrivatMoney 34iiCHIOBAaTUMETbCS LUISIXOM CMUCAHHS FPOLLOBUX KOLLUTIB 3 MOTOYHOrO
paxyHky KnieHTa (3a ,oNOMOroto naaTikHOT KapTku KrieHTa).

2.4.1.2.5.1. KnieHT A3BOHUTBL 3i cBOro hiHaHcoBoro TenedpoHy Ha Homep 3700.
2.4.1.2.5.2. CniBpo6IiTHMK BaHky 3giiicHioe Bepudikauito KnieHTa.

2.4.1.2.5.3. KnieHT nosigoMnse cniBpobiTHMKY BaHKy ocTaHHi 4 uncbpy HOMepa NAaThKHOT KapTKu, BigKpUTOI y
BaUTIOTi Nepekasy, 3 AKOI BiH 6axae HaaaTu rpoLLoBi KOWTK 1A BignpasBky nepekasy. KnieHT Takox noBigoMse
OCTaHHi 4 undpn Homepa NMaThKHOI KapTKU Y FPUBHI, SKWO 6akae cnnatutn KnieHTCbKy naaty 3 naaThkHOI
KapTKK, BiAKPUTOT Y TPUBHI.

2.4.1.2.5.4 . KnieHT NoBigomsisie cniBpob6iTHUKY BaHky:
- Cnuctemy nepekasis;

- KpaiHy npusHavyeHHs nepekaasy;

- Cymy nepekasy;

- Banioty nepekasy;

- MpisBuwe, Im'a, (Mo 6aTbkoBi) oaepXyBaya,

- Mob6inbHuin TenedoH ogepxyBaya.

2.4.1.2.5.5. KnieHTOBI HapaeTbCca iHhopMalisa Npo cymy nepekasy, Cymy CNMCaHHA CyMu nepekasy y BasltoTi
KapTKK1, Cymy cnmcaHHsA KnieHTCbKOI nnaTtun y BastoTi kapTtku, MIB ogepxysaya.

2.4.1.2.5.6. CniBpo6iTHMK BaHKy 34jlicHIOE NpoLeypy CMCaHHA rPOLLOBUX KOLUTIB 3 MOTOYHOIO paxyHky KnieHta
(3a mornomoroto NIaTiKHOT KapTky KnieHTa) i Bignpasky nepekasy.

2.4.1.3. OTpumaHHA nepekasy PrivatMoney

2.4.1.3.1. OTpumaHHAa nepekasy PrivatMoney moxe 3gjiicHIOBaTUCS LL/IAXOM OTPMMAaHHS FOTiBKOBUX TPOLLOBUX
KoWwTiB abo LWNAXOM 3apaxyBaHHS FPOLLOBMX KOLUTIB HA MOTOYHWUIA paxyHOK KrieHTa (3a JOnoMOrol nnatbkHOI
KapTkn KnieHTa).

2.4.1.3.2. OTpMaHHA nepekasy y BiaAaineHHi baHky

KnieHT npepa'siBnsie cniBpoO6iTHMKY BaHKy CBili macnopT abo iHWWiA AOKYMEHT , L0 MOCBigYye 0Co6y. Takox
KnieHT MOoxe npea'siBUTK CBOK NaTbkHy KapTKy abo noBigoMUTK CBii HOMep TeneddoHy abo noBigoMUTY CBIlA
ifeHTudikaliiHMii HoMep nnaTHMKa No4aTkKis.

2.4.1.3.2.1. MNowwyk nepekasy.
KnieHT nosigoMnsie cnispob6iTHMKY BaHKy napaMmeTpu nepekasy:
- Cnuctemy nepekasis;

- Homep nepekasy;



BUKOHY€ETbCA MOLIYK Nepekasy Ta nepesipka HagaHo! iHghopMallii, nepesipka BignosigHOCTI iHhopmauii npo MNib
ofepxyBaua, ineHTugikosaHoro baHkom Ta iHpopmauii npo MIB ogepxyBaya B cucTeMi nepekasis.

AKWOo 3a BKazaHUMM AaHUMKU nepekas He Oyae 3HaligeHo i / abo pesynbTaT nepesipky BignNoBigHOCTI 6yae
HeraT¥BHWUM, TO CNiBPOGITHMKOBI BaHKy BUBOANTLCA BiAMNOBIAHE NOBIAOM/EHHS, WO AaHi BKa3aHi HEBIPHO.

2.4.1.3.2.2. OTpYMaHHA nepekasy.

KnieHT NOBWHEH NOBIAOMUTK CNiBPOGITHMKY BaHKy Npo 06paHMii HUM CMOCI6 OTPMMaHHS FPOLLOBMX KOLUTIB 3a
nepekasom:

- LUNASIXOM OTPUMAaHHS roTiBKK
abo

- LUISIXOM 3apaxyBaHHS TPOLLOBMX KOLWUTIB Ha MOTOYHMIA paxyHOK KrieHTa (3a 4OMOMOrot naaTixXHOI KapTku
KnieHTa), BiAKPUTOro y BasllOTi Nnepekasy.

2.4.1.3.2.2.1. Ofep>aHHA KOLUTIB 3@ Nepeka3om LUIAXOM OTPUMAHHS TOTIiBKN:

CniBpo6iTHMK BaHKy npoBoAMTbL BUMAaTy nepekasy. [pyKyeTbCA 3asBa Ha OTpPMMaHHsa nepekasy (y 2-x
NpUMipHMKax) Ta SOKYMEHT Npo BuAady KowTiB (Y 2-X NpuMipHUKax), siki HagatoTbesa KnieHTy ana nignucy.

OauH NpUMIPHUK OOKYMEeHTIB nepegaetbcs KNieHTy, iHWKWIA 3anuwaetbes y baHky. KieHT oTpumye rpoLuosi
KOLUTW.

2.4.1.3.2.2.2. OfepXaHHS KOLWTIB 3a NepekasoM LUASXOM 3apaxyBaHHS FPOLLIOBMX KOLUTIB HA NOTOYHMIA paxyHOK
KnieHTa (3a 4ONOMOror NiaTikKHOI KapTku KnieHTa), BigKpUTOI y BaUTlOTi Nepekasy:

[na Bnbopy kapTkm KnieHT nosigomnsie cniBpobiTHUKY BaHky ocTaHHi 4 umcbpu HOMepa NnaTtbKHOI KapTKu,
BIOKPUTOI y Ba/IOTI Nepekasy, Ha NOTOYHUIA paxyHOK SIKOT BiH 6axkae oTpuMaTy rpoLLIOBi KOLUTK 3a NepekasoMm.

CniBpo6iTHMKOM BaHKy NpoBOAWTLCA BUMIaTa Nepekasy Ta 3apaxyBaHHS CyMU nepekasy Ha NOTOYHWIA paxyHOK
KnieHTa (3a 4ONOMOror nNnaTikHOIT KapTku KnieHTa).

LpyKyeTbcs 3asBa Ha OTpUMaHHSA nepekasy (y 2-x npuMipHukax), siki HagatotTbea KnieHty ans nignucy. OauvH
NPUMIPHUK OOKYMEHTIB nepefaeTbcsa KNieHTy, iHWniA 3anuwaetbes y baHky.

2.4.1.3.3. OTpMaHHA nepekasy B TepMiHasli camooo6CcyroByBaHHA

OTpumaHHs nepekasy PrivatMoney 34iiicHIOBaTUMETbLCA LLMIIXOM 3apaxyBaHHS TPOLLIOBUX KOLUTIB HA NMOTOYHWIA
paxyHOK KnieHTa (3a 4ONOMOror naaTixkHOI kapTku KnieHta).

2.4.1.3.3.1. KnieHT aBTOPU3YETLCA 3a CBOEID NJIATIKHOK KAPTKOK (LWNAXoM BBeAeHHS PIN- kogy kapTku).
2.4.1.3.3.2 . KnieHT Ha ekpaHi:

- Bubupae cuctemy nepekasis;

- Bubupae Homep KapTku, Ha siKy BiH BaXkae OTpMMaTK KOLWTK 3a nepekasom (BUbupae 3i Cnmncky cBoiX KapT);

- BBOAMTL HOMEP Nepekasy;



2.4.1.3.3.3. 30iCHIOETLCS MOLWYK Mepekasy, nepeBipka HagaHoi iHopmauil Ta nepesipka BifgnNoBIAHOCTI
iHdbopmauii npo MIB ogepxyBaya, igeHTUdikoBaHoro baHkom Ta iHhopmadii npo MIb ogepxyBaya B cucTeEMI
nepekasis.

AKWo 3a BKazaHUMM AaHUMKU nepekas He Oyae 3HaligeHo i / abo pesynbTaT nNepeBipkM BignNoBigHOCTI Gyae
HeraTMBHMM, TO Ha eKpaH BUBOAUTLCA BifNOBigHE NOBIGOM/IEHHS , WO AaHi BKasaHi HEBIPHO.

2.4.1.3.3.4. KnieHTOBI HagaeTbCs iHhopMaLia Npo CyMy nepekasy, Cymy 3apaxyBaHHSA B BaUllOTi KapTku, Kypc
OOMiHY (SIKLWLO BantoTa KapTy He cniBnajae 3 BalOTOK Mepekasy), HoOMep KapTku, BMOPaHOi KNieHTOM AN
3apaxyBaHHA nepekasy | KNieHT, y pasi CBOEl 3roAM 3 HafaHoW iHgopMaLielo, NiATBEPOKYE OTPUMaHHS
nepekasy.

2.4.1.3.3.5. Nicna nigTBepgxeHHs KnieHTy BWOAETLCA MOBIAOMJIEHHA MPO YCHiWHY BUNNaty nepekasy i
NPONOHYETLCHA MOX/IMBICTb APYKY Yeka Npo npoBeeHy onepauito (3a 6axaHHAM KrieHTa).

2.4.1.3.4. OTpuMaHHsA nepekasy B 6aHKOMaTi

OTpuMaHHA nepekasy PrivatMoney 34ilicHIOBATUMETLCA LUASXOM 3apaxyBaHHS POLLIOBUX KOLUTIB Ha MOTOYHWUIA
paxyHOK KnieHTa (3a 4OMOMOroto naaTixkHOI kapTku KnieHta).

2.4.1.3.4.1. KnieHT aBTOPU3YETLCS 3@ CBOEIO NNATHKHOIO KapTKOK (LUisixoM BBeaeHHS PIN- kogy kapTku).
2.4.1.3.4.2. KnieHT Ha ekpaHi:

- Bubupae sug onepadii (oTpumatmn nepekas);

- Bubupae cuctemy nepekasis;

- BBOoAnTL HOMEp nepekasy;

2.4.1.3.4.3. 30iCHIOETLCS MOLWYK Mepekasy, nepeBipka HagaHoi iHopmauil Ta nepesipka BifgnoBIAHOCTI
iHdbopmauii npo MIb ogepxyBaya, igeHTUgikosaHoro baHkom Ta iHdhopmadii npo MIb ogepxysaya B cUCTEMI
nepekasis.

AKWOo 3a BKazaHUMM AaHUMKU nepekas He Oyae 3HaligeHo i / abo pesynstaT nepeBipkM BignoBigHOCTI Gyae
HeraTMBHMM, TO Ha eKpaH BUBOLUTLCA BiAMNOBigHE NMOBIOM/IEHHS, WO AaHi BKa3aHi HEBIPHO.

2.4.1.3.4.4. KnieHTOBI HafaeTbCa iHopMaLia NpPo CyMy nepekasy, Cymy 3apaxyBaHHA B BaUllOTi KapTku, Kypc
06MiHY (SKWO BaslloTa KapTKu He chiBnagac 3 BasllOTO Mnepekasy), HOMepP KapTku, BUOPaHOI KNiEHTOM Ans
3apaxyBaHHA nepekasy, i KIieHT, y pasi CBOEI 3rogu 3 HafaHOoW iHopMmauieto, NiATBEPAXYE OTPUMAHHS
nepekasy.

2.4.1.3.4.5. Micnsa niaTeepKeHHA NPOBOAUTLCA aBTOMaTUYHe 3apaxyBaHHA KOLUTIB Ha KapTky, sky o6pas KnieHT
ONA OTpMMaHHA nepekasy. Bupaetbca NOBIAOMMEHHS NPO YCMilHYy BWniaty nepekasy i MpPOMNoOHYETLCA
MOX/UBICTb APYKY Yeka Npo NposeeHy onepadlito.

2.4.1.3.5. OTpumaHHA nepekasy yepe3 Cucrtemy Internet Banking NMpuBart24 (BCi onepayii BUKOHYIOTbCS
KNnieHToM G6e3nocepefHbO B Ui Cuctemi).

OTpumaHHs nepekasy PrivatMoney 34iiicCHIOBaTUMETbLCSA LUMISIXOM 3apaxyBaHHS TPOLLIOBUX KOLUTIB HA NMOTOYHWIA
paxyHOK KnieHTa (3a 4ONOMOror naaTixkHOI KapTku KnieHta).

2.4.1.3.5.1. AsTopu3auia KnieHta no teniedyoHy.



KnieHT aBTOPM3YETHCA NO CBOEMY MOGISIbHOMY TeneddoHy.
2.4.1.3.5.2. KnieHT:

- Bubupae tmn onepadii (oTpumatmn nepekas);

- Bubupae cnctemy nepekasis (3 AOCTYNHUX CUCTEM NEPEKA3IB);
- BBOgUTL HOMEp nepekasy;

2.4.1.3.5.3. KnieHT 3i cnucky CBOIX KapT BUOMPaE KapTy, 3a 4ONOMOrol SKOI 6yae NPoOBOAMTUCA 3apaxyBaHHS
rPOLUOBMX KOLUTIB HA NOTOYHWI paxyHOK KnieHTa.

2.4.1.3.5.4. KnieHTOBI HafaeTbCca iHopMaLlis Npo cymy nepekasy, Cymy 3apaxyBaHHs KOLUTIB 3a NnepekasoM B
BasItOTi KapPTKK, KypCc 06MIHY (SKLLO BaUTtOTa Nnepekasy He criBrnajac 3 BaslloTOH KapTKu).

2.4.1.3.5.5. KnieHT 3anyckae npoueaypy oTpMMaHHS nepekasy, ska MiCTUTb NoLUyK nepekasy, nepesipky HagaHoi
iHpopmauii Ta nepesipky BignosigHocTi iHcopmauii npo MIB ogepxyBaya, igeHTUdikoBaHoro BbaHkom Ta

iHgbopmaLii npo MNIb ogepxxyBaya B CUCTEMI Nepekasi..

AKWo 3a BKa3aHUMKM AaHMMK Nepekas He 3HaAeHo i / abo pesynbTar nepesipky BiAMNOBIAHOCTI HEFATUBHUIA, TO
KnieHT oTpyMye NOBIAOM/IEHHS, WO AaHi BKasaHi HEBIPHO.

AKWo 3a BKazaHMMK JaHMMK nepekas 3HaeHo i pe3ynsraT nepesipky BiAMNOBIAHOCTI NO3UTUBHUIA, TO KrieHT
OTPMMYE NOBIAOMEHHS, LLO Nepekas 0TPMMaHo i NPOBOANTLCA aBTOMATMYHE 3apaxyBaHHSA rPOLUOBMX KOLUTIB 3a
nepekasoM Ha KapTKy Yy Ba/IlOTi KapTKKM i HaAA€eTbCA iHpopmaLis Woa0 nepekasy 3 MOX/MBICTIO Ti APYKY.

2.4.1.3.6. OTpumaHHA nepekasy yepes KOHTaKT-LeHTp

OTpumaHHsa nepekasy PrivatMoney 34iiicHIOBaTUMETLCA LUMIAXOM 3apaxyBaHHSA rPOLLIOBUX KOLUTIB HA MOTOYHUIA
paxyHok KnieHTa (3a JOMOMOror niaTixHOI KapTku KnieHta).

2.4.1.3.6.1. KnieHT A3BOHUTbL 3i CBOrO thiHaHcoBOro TenedoHy Ha Homep 3700.

2.4.1.3.6.2. CniBpo6iTHMK BaHky 3gjiicHioe Bepudikauito KnieHTa.

2.4.1.3.6.3. KnieHT nosigomnsie cniBpob6iTHUKY BaHky:

- Cuctemy nepekasis;

- Homep nepekasy;

2.4.1.3.6.4. 3piCHIOETbCA NOLUYK nNepekasy, nepesipka HagaHoi iHdopmalii, nepesipka BigNOBIAHOCTI
iHdbopmauii npo MIb ogepxyBaya, igeHTudikoBaHoro baHkom Ta iHpopmalii npo MIb ogepxyBaya B cUCTEMI

nepekasis.

AKWo 3a BKa3aHMMK JdaHUMKW Nepekas He 3HaiaeHui i / abo pesynbTar Nnepesipku BiANOBIAHOCTI HEraTMBHWIA, TO
CniBpOOGITHNK BaHKy OTPUMYE NOBIAOM/IEHHS, WO AaHi BKa3aHi HEBIPHO.

2.4.1.3.6.5. 1na BnOOpY KapTku, Ha Ky HEOOXiAHO 3apaxyBaTu nepekas, KNieHT nosigomnse crniBpoBGIiTHUKY
BaHKky ocTaHHi 4 unbpn Homepa NNaThKHOI KapTKW, Ha NMOTOUYHMIA PaxyHOK SKOT BiH Gakae oTpUMaT rPOLLOBI
KOLITY 3a Nnepexkasom.



2.4.1.3.6.6. CniBpo6iTHMK BaHky nosigomnise KnieHTy iHGhopMaLito Npo cymy nepekasy, Cymy 3apaxyBaHHA B
BaUItOTI KapTKK, Kypc 0OMiHY (SIKLLO BasloTa KapTu He crniBnajac 3 BasltOTOI Nnepekasy), KapTy, BUopaHy K/ieHTOM
ONA 3apaxyBaHHA nepekasy, | KieHT NiATBEPAXKYE 3roAy Ha OTPUMAaHHS nepekasy.

2.4.1.3.6.7. CniBpobiTHUK BaHKy BWKOHYe npouefypy OTpUMaHHS nepekasy i 34JiACHINETbLCA aBTOMaTU4He
3apaxyBaHHA rpOLLOBUX KOLUTIB 38 Nepeka3oM Ha KapTKy Y BasltoTi KapTKu.

Tapudom
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2.5. Onepauii y BiggineHHax (ymoBu Ta npaBua NpoBeaeHHA onepauin y BigaifeHHAX
BaHky)

2.5.1. KacoBe ob6cnyrosyBaHHS
2.5.1.1. 3arasibHi NOJ/IOXXEeHHSA

2.5.1.1.1. BaHK 3giiicHIOE KacoBe 06CNyroByBaHHsS B NOpsAKy Ta Ha yMOBax, BU3HadeHMX LM [loroBopom Ta
3aKOHO4AaBCTBOM YKpaiHu, B TOMY YMC/i HOPMATUBHO-NPaBOBNUMM akTamn HauioHaibHOro 6aHKy YkpaiHu.

2.5.1.1.2. TepMmiHW, SKi BUKOPUCTOBYKOTbLCA Y LbOMY [lOroBOpi, BXMBAKTLCHA Y 3HAYEHHi, BCTAHOB/IEHOMY
3aKOHOA4ABCTBOM YKpaiHu Ta nigposgisiom 1.1.1. «TepMiHK Ta NOHATTA» Lboro Jorosopy.

2.5.1.1.3. O60B'A3kM KnieHTa npu 34ilCHEHHI KacoBMX onepawiil y BigaineHHax baHky:
- paxyBsaTty rpoLli, He BiAXo4s4n Bif, Kacu;
- NepeBIpATN PEKBI3NTU, BKa3aHi Ha KaCOBUX OOKYMEHTaX, He BiAX0As4M Bif Kacwu,

- yTpUMyBaTucs Big, 0yab-AkMx Aii, ki MOXyTb 3aBaxaTun poboTi BiggineHHs Ta KnieHtam baHky, siki 3HaxoaaTbes
y BigaineHHi (He nasatucs, He KpuyaTtu, He PO3MOB/IATM NO TeniedpoHy Npu 06CYroByBaHHi B Kaci ToLwo).

2.5.1.2. IgeHTndikauis B kKacax baHKy

2.5.1.2.1. baHk 3gjlicHI0€E ifeHTUikauito | Bepuddikauito KNieHTiB (NpeACTaBHUKIB K/TIEHTIB), BUBYEHHS K/IEHTIB,
BM3HAYEHHS PU3MKIB KNIEHTIB Ta 34INCHEHHS TX OLiHKM, OLiHKa penyTauil KNieHTIB, SKi 34iACHIOTL KacoBi onepauji
6e3 BIOKPUTTA paxyHky, BigNoOBIGHO [0 3aKoHOLABCTBa YKpaiHM Mpo 3anobiraHHsa Ta npoTugito neranisauil

(BigMMBaHHIO) O0X04iB, OAEpPXaHMX 3M0YMHHUM LWASAXOM, (hiHAaHCYBaHHIO Tepopu3My Ta (piHaHCyBaHHIO
PO3MNOBCIOMKEHHA 36P0Oi MACOBOIO 3HULLEHHS.

2.5.1.2.2. Bepudikauia KnieHTa 3gilicHIOETbCA N0 ENEKTPOHHOMY nnaTtbkHOMY 3acoby KnieHTa, emiToBaHOMY
BaHkom, abo 3a ®iHaHCOBUM HOMEPOM TesiedIoHY.

2.5.1.2.3. lgeHTndoikauia no ENeKTpoHHOMY nnatikHOMY 3acoby/diHaHCOBOMY HOMepy TenetoHy MOoxe 6yTu
npoBefeHa Tifibkn Toro KnieHta, A1l 3BepHYBCS B Kacy Ans 34iiCHeHHS onepalwlil.

2.5.1.2.4. baHK mMae npaBo He MNPOBOAWTM ideHTUcpikaLito No KOXHIiM onepauii, AKkWo KnieHT paHiwe 6yB
iAeHT1hikoBaHWit Ta BepUddikoBaHW

2.5.1.2.5. Y pa3i oTpumMaHHA K/i€eHTOM rOTIBKOBUX KOLWITIB 3a [OPYYEHHSAM - MEepeBipsAeTbCA NPaBU/IbHICTb
0hOpPM/IEHHA AOPYYEHHS, MOBHOBaXKEHHS NpeACcTaBHUKa, 3AINCHIOETLCSA MOro igeHTudikauis Ta Bepudikadis.

2.5.1.3. MpuiimaHHA Ta BUgaya rotiBku B Kaci BaHky
2.5.1.3.1. Bci onepadii B kaci BaHKy NpoBOAATLCA TiNbkM B NpUCYTHOCTI KrieHTa.

2.5.1.3.2. Bugavya TroTiBKM 3AiACHIOETLCA KACUPOM OfHOYACHO 3 KacoBUM [OKYMEHTOM, LWO MiATBEpPOXKYE
3[iiCHEHHSA onepalulil.

2.5.1.3.3. 3i cBOIX paxyHkiB KnieHT (pisnyHa-ocoba) Moxe 3HATM roTiBKY Y PO3MIpi:
- 80 200 TuC. IpH Ta eKkBiBa/IEHT LIET CYyMM Y IHO3EMHIi BaUTHOTi 32 HAsABHOCTI KOLUTIB B Kaci;

- 6inble 200 TKC. IPH 3a HasABHOCTI CXBa/IEHOIO NonepeaHbLOro 3aMOB/IEHHS.



2.5.1.3.4. MaM'ATHI Ta lOBINENHI MOHETW HauioHaNbHOI BasllOTU B Kaci baHKky Ha onnaty KacoBux onepauiii
npuiiMaloTbCst 6e3 06MEXEHb MO BAPTOCTi HOMiHaNa.

2.5.1.3.5. Mpun BUSBNEHHI NOMU/IKM Kacup MOXe ckacyBaTtu nnatik npotsarom 10 xBuivH. CkacyBaHHS naartexy,
3[iliCHEHOr0 3a roTiBKOBI KOLUTK B Kaci, MOX/MBO TiflbkW B TOMY BigAineHHi, e 6ys npoBefeHuii nnatk. Kowtu
noseptatoTbCA KNiEHTOBI BUKMHOYHO rOTIBKOIO.

2.5.1.3.6. B pasi notpebn ckacyBatu nnatix nicns cnamey 10 XBUAWH MiCaa AOro npoBeAeHHs1 KnieHT NoBUHEH
3BepHyTUCS ao Cnyx6u nigTpumku 3a TenedoHom 3700 abo go Yary B Cuctemi «Mpusar24» abo 3a AOMNOMOro
[0 dhaxiBus 3 06C1yroByBaHHs KNIEHTIB B onepauinHuii 3an BiagineHHs baHky.

2.5.1.4. Nocnyra "be3 moHeT"

2.5.1.4.1. KnieHT Mae npaBo ckopuctatucs nocnyrowo baHvky "Be3 MOHeT", Aka nonsrae y MOXAUBOCTI npu
3[iiCHEHHI NnaTexy roTiBKoK peLuTy Bif onepadii y po3mipi o 10 rpH 3apaxyBatu KnieHToBi:

- Ha NOTOYHWUI paxyHoK KnieHTa, BigKpUTUil B BaHky;
- Ha paxyHOK NOCAyrn HaKonMYeHHs «CKapOHNUKa»;
- Ha MNONOBHEHHS MOGISIbHOTO TenedoHy;

- nepepaxysaTu Ha 61arofinHicTb.

2.5.1.4.2. AKuo roTiBkOBa peLuTa nicas NPoBeAeHHN NiaTexy CKNagaeTbCcsa 3 MOHET, ki BuBedeHi 3 obiry (1, 2, 5,
25 Koniliok), Kacup 3apaxoBye Taky pewTy 3a BMO60pom KnieHTa Ha MOTOYHWIA paxyHOK KnieHTa, BigKpuTuii B
BaHky, a60 Ha paxyHOK Noc/yru HakonuyeHHs «CkapbHuyka» abo Ha NonoBHEHHSA MOGiNLHOro TenedoHy abo Ha
6naroginHicTb.

2.5.1.4.3. MNocnyra "lNMepeBipka A0CTOBIPHOCTI 6aHKHOT i NepepaxyHOK roTiBKU»

2.5.1.4.4. NMocnyra HagaeTbCcs TiNbKM igeHTUhikoBaHum KnieHtam. lMpu 3giiicHeHHI onepauii KnieHT onnadye
KOMiciliHy BUHaropoay BaHky i 0OTpyMy€e KBUTaHLLKO NPO 34iiCHEHY onnaTy.

2.5.1.4.5. lNocnyra Ha[AaeTbCA B:
-y VIP- ueHTpax baHka,
- Y BiAAi/TIEHHAX 3 KACOBUM YCTaTKyBaHHAM: LETEKTOP Ba/TIOT, MiHi-COPTYBa/IbHUK BAHKHOT;

-y  cneuianizoBaHHMX BigaineHHAX baHky, o6nagHaHMx  MOHeTopaxyBaslbHUMU MallMHKamK, geTekTtopamu
BaUTIOT, MiHi-COPTYBa/IbHMKaMN GAHKHOT.

2.5.1.4.6. B kaci baHky KnieHT mae npaBo:
-NepeBipuUTY CNpPaBXHICTb 6AHKHOT,
-nepepaxysarn 6aHKHOTH,

-pO3MiHATU Benuki 6aHKHOTU Ha APIBHI (B rpmBHI i B iHO3eMHI BasioTi, AKLO Y Kaci € B HassBHOCTi GaHKHOTU
NOTPIGHOrO HOMiHanNY).

2.5.1.4.7. Ana onepauii B TCO KnieHT Mae npaBo PO3MIHATA He Gifiblie 5 GaHKHOT (MOXHa OOMIHSATM OPiGHI
6aHKHOTW Ha BeNuKi i HaBnaku).



2.5.1.4.8. Mocnyra po3miHy GaHKHOT HAJAETbLCA 3a HaABHOCTI HeOOXigHOI cymMu i HOMiHasly 6aHKHOT B Kaci
BigAiNeHHA.

2.5.1.4.9. MNMocnyra HafaeTbCA TibKY igeHTUdiKoBaHUM KnieHTam.

Mpu 3pjlicHeHHi onepauii KnieHT cnnadvye KomiciliHy BuHaropody BaHky i OTpMMYE KBUTAHLO NPO 34iACHEHY
onnary.

Mpy npoBefeHHI nepeBipkn i nepepaxyHKy GaHKHOT YCIEl CyMW i PO3MiHY 4acTWMHW Bif 3arasibHOi cymu, Lue
PO3LIHIOETLCA SAK 2 pi3HI onepadii, Aki TapudikyloTbLCHA OKPEMO.

Mocnyra HagaeTbLCA B:
-y VIP- ueHTpax baHka,
-y BiAAINIEHHAX 3 KACOBUM YCTaTKyBaHHAM: AETEKTOP BasItOT, MiHi-COPTYBa/IbHUK GaHKHOT;

-y creuianizoBaHHMX BigAiNeHHAX, 06nagHaHMX MOHETOPaxyBasIbHUMW MaluMHKaMU, AeTeKTopamu BasltoT, MiHi-
COpTYyBasIbHUKaMU Kyniop.

2.5.1.5. O6MiH Ta BUBeAEeHHA 3 06iry 6aHKHOT/MOHeT

2.5.1.5.1. B kacax baHky npuiimaioTbCa ans 06MiHY He npuaaTtHi A0 06iry cnpaBXHi GaHkKHOTM (6e3 03Hak
Nigpo6/eHHSA) TiSIbKM B cneLiasibHO 06nagHaHWX BigAiNeHHSX:

- 3HOLLEHI BAHKHOTU;

- GaHKHOTM 3 03HaKamy 3Ha4YHOro 3HOLUEHHS abo NOLUKOMKEHHS, SAKi 36eperv Uiy YacTUHY NOLE He MeHLue,
HiXX 55 % CBO€ET NOYaTKOBOT NOLL;

- posipBaHi (po3pi3aHi) Ha ABi YaCTUHKU, Ha SIKMX 36epernncb obuasa OAHAKOBI HOMEpPWU Ta cepis, | 3arasibHa
naoLa Uux YacTUH € He MEHLLOK HiX 55 % noyaTkoBOi NAOLL 6aHKHOTY;

- 6aHKHOTY 3 AehekTaMu BUPOOHUKA;
- BMBE[EHiI 3 06iry.
2.5.1.5.2. baHK He npuimae:

- GaHKHOTMW, MOLUKOMKEHI BOrHEM, BOAO, Pi3HUMKM pignHamu abo XiMikaTamu TOLWO, MAowa AKMX nig 4ac
npuiiMaHHA Ta O0OPOG/IEHHA MOXe CTaTu MEHLUOH, HiK 55 % noyaTkoBOI N/OWi GaHKHOTW, CKEEHI Ta sKi
cneknucs;

-6aHKHOTK, 3a6pygHeHi XiMIYHUMKW Ta pafioakTUBHUMU peyvyoBUHaMU, OYAb-SKUMW TOKCUYHUMMK OpraHiyHuMu
cybCcTaHuisMu, WO BNANBaKOTbL abo 3a NEBHUX YMOB MOXYTb HEFATMBHO BN/IMBATU Ha 300pPOB’'S NHOANHMN.

2.5.1.5.3. baHK He npuiimMae Ansa onnaty onepauiii 6aHKHOTW i3 O3HakamMu NigpPO6AEHHS (HaknelBaHHS,
MaslloBaHHS, OPYKYBaHHSA, 06pi3aHHS, 3MiHa 300paXKeHHS TOL0), CU/IbHOrO 3HOLWEHHS (NOTEPTOCTI, BTparta dhapoum
Ha 306paXXeHHSIX, 3HaYHi 3ab6pygHEHHS, Nnodhap6oBaHi TOLWO), BUBINEHHA 6GAaHKHOT TOLO.

KnieHTn 3060B’A3aHi AN 06MiHYy TakMx 6aHKHOT 3BepTatucs 6e3nocepefHbO A0 YNOBHOBaXKEHWX Nigpo3ainis
HauioHanbHOro 6aHky.



B pasi 3BepHeHHsA KnieHTa i3 TakuMy 6aHKHOTaMmn Kacup 3060B’a3aHUii IX BUIydaTu Ta B yCTaHOBNEHOMY NOPSAAKY
nepegartu Anga npoBefeHHs gocnimkeHHs B HBY Ta gns signosigHux po3cnigysaHb 40 NPaBOOXOPOHHMX OpraHis.

2.5.1.5.4. MpuilMaHHa 6GaHKHOT Ta MOHET YKPATHCLKOT FPUBHI, SKi BUBOAATLCSA 3 00iry, 34JiACHIOETLCA B ByAb-Kili
Kaci baHky Ha cymy:

- PO3MIHHOT MOHETU HaLjioHasIbHOT BantoTh A0 200 rpuBeHb;
- PO3MiHHUX 6aHKHOT HauioHanbHOoT BatoT Ao 1 000 rpMBeHb.

Ha cymn Big 200 rpvBeHb MoHeTamu Ta Big 1000 rpmBeHb 6aHKHOTamMy — fivwe B crneuiasibHo 06/1afHaHNX
BigAineHHax baHky, ane 3 ypaxyBaHHAM 0i3n4HOro 06'eMy KacoBoro cxosuila (He 6inbLue 5 Kr).

Mnata 3a npoBefeHHA Takoro O6MiHy He CTAryeTbCA.

2.5.1.5.5. BaHKHOTK | MOHETH, AKi BMTyYatoTbCA 3 006iry,403BOSIEHO 3AIACHIOBATN OOMIH X HA 6AHKHOTM | MOHETM
rpVBHI, WO nepebyBatoTb B 06iry 3 nogasblUMM NPOBEAEHHAM 3a O6axaHHAM KieHTa NpubyTKOBUX onepawiin 3
OPUANYHAMKU Ta I3UYHUMK O0cobaMy ANS 3apaxyBaHHA Ha paxyHKW, BKNaaw, akpeauwTusu, A8 nepekasis,
BaJ1ItOTOOOMIHY.

2.5.1.5.6. baHk Hagae nocnyry 06miHy MOHET BUK/HOYHO igeHT1hikoBaHUM KnieHTam.

2.5.1.5.7. MnatixHi moHeTwn, ki B 06iry (10,50 kon Ta 1,2,5,10 rpH HOBOrO 3paska) - y kacax baHky npuiimatoTbCs
TiNbK1 ANs 34iicHEHHS onepauiii.Ta He HanexaTb 40 0O6MiHYy Ha 6aHKHOTW.

2.5.1.6. Mocnyra «3aMOB/IEHHSA TOTiBKU»

2.5.1.6.1. KnieHT 3a yMOBM HasIBHOCTi KOLUTIB Ha MNOTOYHOMY paxyHKy Mae npaBO 3a3gasierigb 3aMOBUTU
HeoOXiAHY CyMy TFOTiBKM B FpMBHI Ta/ abo iHO3EeMHIN BasllOTi 3 MOX/IMBICTIO OTpUMaTH ii B 3a3Ha4YeHOMY KnieHToMm
BigAiNeHHi baHky.

2.5.1.6.2. Cyma 3aMOB/IEHHA NoBMHHa 6yTU He MeHwe 10 000 rpH / 50 gonapis CLUA / eBpo. Cyma 3aMOB/IEHHS
NMOBUHHA BYTU KPaTHOIO N'ATAECATH.

2.5.1.6.3. B ogHiin 3aaBLi MOXHa O(OPMUTU 3aMOBMIEHHS B Pi3HMX BaslloTax i cTpokom Big 1 go 10 gHiB fo
OTPUMaHHS.

2.5.1.6.4. ina 3amoBneHHA nocayrn KnieHT 3060B'A3aHnin 3BepHYTUCS A0 BaHKy Y 0gHOMY i3 TakMX KaHaniB:
- Y BiggineHHi baHky;

- 3a Homepom TenedioHy 3700;

- 3a gonomoroto cnyx6u nigTpumkn Yyat-online;

- Y Cuctewmi “lMpuBar24”.

2.5.1.6.5. MNpun odopmMneHHi 3asaBkn A0 13:00 MOTOYHOrO AHA 3aMOB/IEHHSA OyAe 3MINCHEHO Ha HaCTyMnHWIA
po6ounii feHb, nicnsa 13.00 NOTOYHOrO AHS - HA APYTYiA pO6oYKniA AeHb.

2.5.1.6.6. BaHK WASXOM HanpaBfeHHA CMC-NOBIAOMAEHHA Ha DiHAaHCOBUI HOMep TenedoHy KnieHTa iHdhopmye
oro npo gary, cymy Ta agpecy BiagineHHs bBaHky, ae HeobxigHO 3abpaTy 3aMOB/IEHY CyMy. 3aMOB/IEHI KOLUTK
6yayTb AOCTYMNHI 40 KiHUA pO60Y0ro AHA y BiAAINIEHHI B 3a3HA4YeHy Aary.



2.5.1.7. 3piiCHEHHA BaJ/IlOTHO-OGMIHHMX onepauii B Kaci, B Tomy uucni B [porpaMHO-TEXHIYHUX
KoMmnekcax camooo6cnyropyBaHHs («MTKC»)

2.5.1.7.1. YMOBU 3AiliCHEHHA1 BaJTIOTHO-OGMiHHUX onepauiii B Kaci
2.5.1.7.1.1. Mocnyra He HagaeTbCA iAeHTUdIKOBaHNM KnieHTam:

- 3apeecTtpoBaHuM B AP Kpum abo B 30Hi nposBefeHHs Onepauii o6’egHaHmx cun (OOC) (3a HaABHOCTI
[OKYMEHTa/IbHOrO MiATBEPAKEHHS NMPOXMBAHHS Ha MaTEPUKOBI abo He OKyrnoBaHi YacTuHI YKpaiHu HagaHHs
nocnyr 3a NPoAYKTOM MOXJIMBO).

- SIKi MICTATbCA Y CNUCKY 0OMEXeHb Ha OGaHKiBCbke 06CnyroByBaHHs, Yy nepeniky 0ci6, MoB'si3aHuX i3
NPoBaKEHHAM TEPOPUCTUYHOT LisSIbHOCTI abo LWo[0 AKMX 3aCTOCOBAHO MiXKHAPOAHI CaHKLT.

- Bikom g0 14 pokiB.

2.5.1.7.1.2. ManoniTHi ocobu (40 YOTUPHAAUATY POKIB) HE MaloTb Npasa 34iiCHIOBATN BaUTIOTHO-00MIHHI onepaii
B Kaci 6aHKy camocCTiliHO.

2.5.1.7.1.3. o BasIlOTHO-OOMIHHUM OnepauisiM MOX/IMBE 3A4iiCHEHHS onepaLii CTOPHO Ha NiAcTaBi YCHOT 3asBK 3a
YMOBM HasiBHOCTI y KnieHTa KBMTaHUIT Npo 34iliCHEHHST Ba/1tOTHO-0OMIHHOT onepauji B Ujii kaci Ta 3a yMOBW, LLO He
MUHYNO 15 XBW/IMH 3 MOMEHTY 3AiiCHEHHS onepaLlii.

2.5.1.7.1.4. B kacax baHKy Ans 3gilicCHeHHs onepauiii Kynigai iHO3eMHOI BasltoT Y KnieHTIB MOHETU iHO3EeMHOI
Ba/IlOTN HE NPUIAMatOTbCS.

AKWwo B pesynbTaTi KoHBepTauUii abo iHWOoT KacoBoi onepadii 411 Bugadi KnieHTy 3annwaeTbCcsa cyma B iHO3EMHIl
BaUTIOTi MeHLUa, HDX HOMiHaIbHA BapTiCTb MiHIMa/IbHOT KyMNiopuy, TO Liei 3anWoK KynyeTbest BaHkoM (a6o KnieHTy
NpPoAAaETLCA BasllOTa 40 OTPUMAHHS MiHIMasibHOI KyMnopK) 3a rPUBHIO 32 KOMepLiiHUM KypcoMm Kynieni (npogaxy)
iHO3eMHOT BaU/THOTW, BCTAHOB/IEHVM PO3MNOPALKEHHAM N0 BaHky.

2.5.1.7.2. 3pjiicHeHHs Ba/1lOTHO-06MiHHMX onepauivi B MTKC
2.5.1.7.2.1. BaHk 3ailicHI0€E onepadii 3 kyniBni y KnieHTiB iHo3eMHOT BaUTt0TK 3a rpuBHI0 B MNTKC.

2.5.1.7.2.2. Mpwu 3giiicHeHHI BantOTHO-0O6MiIHHOI onepauii B MTKC, BaHk npuiiMae A0 OOMiHY TiNbkW Ti GAHKHOTK
iHO3eMHOT Ba/THOTK, SIKi NPOIALLAN NePeBIPKY AOCTOBIPHOCTI i HASABHICTb 03HaK nnaTikHOcTI B MTKC.

2.5.1.7.2.3. KnieHT Hagae nnatikHe Aopy4YeHHSA BaHKy no 3apaxyBaHHIO FPUBHI Ha paxyHOK KrieHTa, Bka3aHuii B
NNaTi>XHOMY AOPYYEHHI.

2.5.1.7.2.4. 3apaxyBaHHs Ha MOTOYHUX paxyHOK KnieHTa rpolioBuX KOLUTIB B TPUBHI MO Yrodi Kymnis/i iHO3eMHOT
Bas1toTU B MTKC 34iliCHI0ETLCA BNPOAOBX 36 roAuH Mo Kypcy A/1a 6e3roTiBKoBMX onepauii Ha AeHb 34iACHEHHS
Ba/1ItOTHO-0OMIHHOT onepawdlji.

2.5.1.7.2.5. BaHK Ma€ npaBO BCTAHOB/IOBATN BUHArOPOAY 3a 3apaxyBaHHSA KOLUTIB HAa NOTOYHWUIA paxyHOK KrieHTa,
BignoBigHO [0 TapwudpiB, 3adpikcoBaHuX y nigpo3gini 2.1. «MOTOYHI paxyHKu Ta onepauii 3 efleKTPOHHUMU
nnarbxHuMu 3acobamm» Lboro [,orosopy.

2.5.1.8. KacoBi foKymeHTHU

2.5.1.8.1. Kacup po3gpykoBye kBuTaHLit0 KnieHTa 3a ioro 6axaHHsaM. [1Ba npuMipHMKa KBUTaHLII NigNUCyoTbCs
KnieHTom Ta kacmpom.



Y pasi BigMoBMK KnieHTa Bif, nanepoBoi KBMTaHLi onepauis NpoBOAMTLCA 3 €/IEKTPOHHOK KBUTAHLIED, Ha AKY
HaKNaJa€eTbCA €MEKTPOHHMIA UMdpoBUiA nignuc KnieHTa Ha nnadHweTi i KBanigikoBaHWA eNeKkTPOHHWIA nignuc
Kacupa.

2.5.1.8.2. KnieHT 3060B'si3aHWi1 NepeBIpsTM PEKBI3NTY B KBUTAHLLiT, HE BiAX04A4M Bif Kacu.

2.5.1.8.3. baHk Mae npaBo He ApyKyBaTN KBUTaHL,iKO 3a TakMMu onepauismu;

-BMava KOLITIB 3 KapTKW/3 NOTOUHOIro paxyHKy (pisuyHoi ocobn,

-0TPUMaHHS nepekasy,

-BMAada KoLTiB 3 Aeno3unTy,

-BMava KOLUTIB 338 YeKoM,

-BMava KOLUTIB 3 Ba/IIOTHOIrO paxyHKy lopnanvHoi ocobu,

-MONOBHEHHS KapToK,

-MPOBEAEHHS NnaTexis.

2.5.1.8.4. KnieHT mae npaBo po3apyKyBaTth aybnikat keutaHuii 4o 30 AHIB nicas 34ilicHeHHs onepadi.

2.5.1.8.5. [Ina oTpumaHHs Ayb6nikata kButaHuii KnieHT 3060B'A3aHNn 3BEPHYTUCA A0 Kacupa, siKuiA 34iACHUB
BiAMNOBIAHY onepadlito.

[y6nikat KBuTaHUjii N0 naarexam, 3aincHeHnM 3 EnekTpoHHoro nnaTixxHoro 3acoby KnieHTta, KnieHT mae npaBo
po3apykysatun B Cuctemi Npusar24.

2.5.1.8.6. baHK Hagae Ay6nikar KBUTaHLIi MO niaTtexy, 34ilcCHEHOMY HeigeHTudikoBaHuM KnieHToM, 3a yMOBM,
AKLWO KnieHT, sAknii 3BepHyBCS 3a Ay6nikatoM, HafaB HacTynHy iHopMaLlito:

- faTa nnartexy;
- Cyma nnartexy;

- PEKBI3NTK OTPUMYBaYa,;

- MPU3HAYEHHSA NaaTexy (AKWOo BKa3aHo).

2.5.1.8.7. Yci kacoBi AOKYMEHTW [PYKYKHTbCA Ha Tepmonanepi. [Onsa 36epexeHHs iHopmauii Ha KacoBuXx
[OKYMeHTax HeobxigHO yHMKaTtu iX 36epiraHHa npu Temneparypi noHag 40 rpagycis, y BO/IOrOMYy CepefoBuLLi
TPUBaU/IMIA Yac, KOHTaKTy 3 niactudpikatopamy (Lo MICTATb NOAIBIHINXA0PMA), 3 XUPOM, CIMPTOM, XiMikaTamu,
COHSAYHUM NPOMIHHSM TOLLLO.

2.5.1.9. PeXxum KacoBOro o6¢cnyroByBaHHs Yy BiagifieHHAX BaHKy

2.5.1.9.1. IHdhopmavyis npo rpadhik poboTK BiALINIEHHS Ta Kacu BKaszaHa Ha CTeHAi pexumy poboTu BiagifieHHs,
po3MilLlieHOMY NpW BXO4j Y BigdiNeHHs, a TakoX Ha oduiuiiHoMy cainTi BaHky y Mepexi IHTepHET 3a agpecoto
https://privatbank.ua/map. Mpadiik poboTM BigQINEHHA Ta Kacu MOxe BIAPI3HATUCL Bif 4yacy, 3a3HavyeHoro Ha
CTeH/ji Ta Ha caiiTi, B 3a/1eXKHOCTI Bif, 06CTaBUH hOpC-Madkopy, B TOMY YUC/Ii, asie He BUK/IOYHO, enigeMionorivyHoi
cuTyaujii Ta iHWnX 06CTaBmH.
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Y pexxumi poboTu KacoBOro By3/a nepefodadveHi TeXHIYHI NepepBn Ha iHKacaLito.

2.5.1.9.2. KacoBe 06cnyroByBaHHs1 K/i€HTIB Yy BigAiIeHHI NPOBOAMTLCSA NOTOYHUM onepaliiHuM gHEM.

2.5.1.9.3. baHk 3a6e3neuye 06pobKy nnaTexis He MisHile HaCcTYMHOro onepaliiHoro AHs.

Tapudm

Ne BisHec Ha3Ba nocnyru Tapud Mpumitka
Tapudy
1 HanpsiMmok | MepeBipka cnpaBXHOCTi 6aHKHOT 0,5 rpH 3a Mocnyra Hafa€eTbCa y BiAAiNIEHHAX, A€ PO3TallOBaHO Kacose
naaTexis (MoHeT) 6aHKHOTY (min | obnagHaHHA: AeTeKTOpP BatloT, MiHi-COPTYBasbHUK BaHKHOT
100 rpH)
2 Hanpsamok MNepepaxyHok 6aHKHOT 0 rpH Mocnyra HapaeTbCa y BigAiNeHHAX, e po3TalloBaHO Kacose
nnaTexis obnagHaHHA: feTeKTop BaJlOT, MiHi-COPTYyBaJIbHUK 6aHKHOT
3 HanpsiMok | MepepaxyHok MoHeT KnieHT 38a€ O rpH Y BCix BigAineHHsx 6aHky: MoHeTu npuinmMatoTbca fo 100 rpH
nnaTexiB [ MoHeTW 4ym MiHSE Ha BaHKHOTH Ha OAHY onepawito OAHOIO KJiEHTa Ha NMOMOBHEHHA PaXyHKIB.
Y cneuianizoBaHux BiggineHHsx: Mo HauioHaNbHIN BanOTI
06MiH Ta Npunom Ha paxyHku 6e3 obmMexxeHb. Mo iHO3eMHiln
BaJIOTi MOC/Ayra He HafJa€eTbCA
4 Hanpamok MepeBipka cnpaBXXHOCTi Ta O rpH Mocnyra Hafa€eTbCa y BiAAINIEHHAX, A€ PO3TallOBaHO KacoBe
naaTexis | nepepaxyBaHHA GaHKHOT (MOHET) obnafHaHHA: [EeTEKTOP BasOT, MiHi-COPTyBalbHMK BAHKHOT.
ons BIMN-kNieHTIB - BNacHUKIB
kapTok World Elite n Infinite
5 Hanpsimok | KnieHT 3na€ 6aHkHOTU apibHOro O rpH Y BCiX BiaAineHHAx 6aHKy: bBaHKHOTW Api6HOro HoMiHany
naaTexis |HoMiHany, Kacup Bmpac GaHKHOTH NPUIAMAaKOTLCA TiNbKW AN NOMOBHEHHSA PaxyHKIB,
BEJIKOro HOMiHany npoBefeHHs NaaTexis Ta nepekasis. ObMiHy Hemae. Y
cneuianizoBaHux BigaineHHax: bes obMexeHb (HauioHanbHa
Ta iHO3eMHa BasiloTa)
6 HanpsMok | KnieHT 30a€ 6aHKHOTY BEAUKOTO O rpH be3 obMexxeHb (iHo3eMHa BaJjtoTa Npu HassBHOCTI)
naaTexis HOMWHany, Kacup BUAaE
6aHKHOTU ApibHOro HOMUHany
7 HanpsiMok | KnieHT MiHSI€ 3HOLWeHI (3Ha4yHO O rpH Y BCix BigAaineHHsax 6aHky: HauioHanbHa BanoTa
nnatexiB | 3HoweHi) 6GaHKHOTW Ha NPUroAHi NPUAMAETLCA TiNbKW AN1A NONOBHEHHSA paxyHKiB KiieHTa. Mo
no obiry iHO3eMHiln BaNloTi NOCayra He HadAETbCSA. Y cneuianizoBaHnX
BigfineHHsAX: HauioHanbHa BanoTa NpuinMaeTbesa 6e3
obMexxeHb a5 06MiHy Ha npuaaTHi fo obiry Ta ons
3apaxyBaHHA Ha paxyHKW. [10 iHO3eMHin BantoTi nocnyra He
Ha[a€EThCA
8 Hanpsamok O6cnyrosyBaHHS no 1000 rpH - 15
nnaTexis |HeineHTUdIKoBaHOro KnieHTa npu ([rpH Big, 1000 rpH
NnpoBeAeHHI NnaTexy - 1% (min 15
rpH)
9 Hanpsamok [MornoBHEHHS KapTKu (3 HasABHicTIO Ta
nnatexis | MNpueBaTbaHKy y Kaci BNaCHNKOM 6e3 kKapTKu) -
KapTKu 0,2%
10 Hanpsamok [MONOBHEHHSA KapTKu -0,5% min-5
nnatexis | MpuBaTbaHKy y kaci 3-10 ocoboto rPH
11 Hanpsamok 3HATTSA FOTIBKU 3 KapTKKN 3 HaABHIcTIO
nnaTexis MpusaTbaHKy y Kaci KapTKu - 0 rpH;
Be3 KapTKum -
0,2% min - 5 rpH
12 HanpaMok | Buaayda roTiBKM 3 KapTOK iHLWNX 3% Mocnyra HajaeTbCA y Kacax BigAineHb
naaTexis 6aHkiB




2.6. NnaTtexi (yMoBM Ta NpaBuia 34iNCHEHHSA NaaTexiB Yyepe3 baHk)
2.6.1. PeryndapHi nnaTtexi.

2.6.1. PerynsapHi nnaTtexi.

OdopMUTK NPOOVKT

2.6.1.1. baHK Hapa€e KNieHTY MOXIUBICTb 3A4iNCHEHHA BaHKIBCbKMX onepaLin
LLUJIAXOM @aBTOMATUYHOI0 CNMcaHHA KowTiB 3 KapTku/PaxyHKy KnieHTa Ha perynsipHin
OCHOBI 3a HasABHOCTI y KnieHTa aito4oi KapTKu/PaxyHky.

2.6.1.2 . BignosigHo 0o npaBun Aii nocnyrun «PeryngapHi nnaTtexi » KnieHT gopy4ae
baHKy , a baHK 3000B'A3y€eTbCA 3AINCHIOBATU CMUCAHHA KOWTIB 3 KapTKu / PaxyHKy
KnieHTa , 3a3Ha4vyeHnx y 3aaBKax (y TOMy YnCANi B pa3i nepeBnnycky , Nnpu3ynmnHeHHs
Ail KapTKn ) , Ta / abo Ha nigcTasi po3nopsaaxeHHsA KnieHTa , oTpuMaHoro baHkom 3
BUKOPUCTAHHAM BigganeHnx KaHanis obCcayroBpyBaHHS, i mepepaxoByBaTu KOLITK 3a
PEKBI3UTaMU i B NOPAAKY , 3a3HAYEHMMUN KJIEHTOM Y 3asBUi Ta / abo po3nopag)XeHHs
KnieHTa , oTpumMaHOro baHKoOM 3 BUKOPUCTaHHAM BigaaleHUX KaHaniB
obcnyrosyBaHHS. lNepenik BigganeHNX KaHasnis 06CnyropyBaHHA BKa3aHUN B pO34ini
2.3.1 YMoB Ta npaBua HagaHHA 6aHKIBCbKMX Mocayr. Y pa3i BiACyTHOCTI KOLWITIB Ha
KapTui / paxyHKy , abo nepeBunycky , Npu3ynuHEeHHS Ail KapTKKU , 3a3Ha4YeHnx y
3aasui , KnieHT gopy4a€e baHKy 340iINCHNTU CMMCAHHA NJaTeXy 3 iHLWOI KapTku /
paxyHKy KnieHTa 3 NO3NTUBHUM 3aJIMLLKOM (LOroBipHe CNNCaHHSA).

2.6.1.3. «PerynapHi nnaTtexi» 003BONAIOTb 34iMCHIOBATN NepepaxyBaHHA KOLWUTIB:
Ha iHWi KapTku/PaxyHKy KnieHTa, BigKpuTi y baHKy;

Ha PaxyHkun KnieHTa, iHWNX QI3NYHUX, IOPUONYHUX OCiD, BiAKpUTUX y BaHKy Ta iHWKX
BaHKIBCbKUX yCTaHOBaxX YKpaiHu.

2.6.1.4. PerynsapHi nnaTtexi 34iNCHIOIOTLCA Ha NiAcTaBi YCHOI 3aaBKU KnieHTa Ta 3a
HagaHUMN KNIEHTOM peKBi3nTamu.

MosigoMneHHAM Npo nigkatoveHHA KnieHTa no nocnyrun "PerynspHi nnatexi" € CMC-
NOBILOMJIEHHS BiANpaBaeHe Ha HoMep TesnedoHy KnieHTa.

KnieHT 3060B'A3y€TbCA B fiI€Hb OTPMMaHHA NOBIAOMIEHHSA NPO NiAKOYEHHSA 00
nocnyrn "PerynapHi nnatexi"'noBigoMmTn B 6aHK Npo HenpaBoMipHe NigKAYEHHI 40
nocnyru "PerynapHi nnatexi" 3rigHo 3 iHpopMaLi€o, OTPMMaHOI B NOBIAOMIEHHI NPo
NigKAo4YeHHa o nocayrm abo noa3soHMBLWN No TenedoHy 3700.

Y pasi BigCyTHOCTI NoBigoMJIeHHS KrliEHTa Npo HernpaBoMipHe NigKAIYeHHI a0
nocnyrun "PerynsapHi nnaTtexi" BuweBkasaHi gii KnieHTa BBa)KatloTbCA
nigTBEPOXKEHHAM Ha NigK0YEeHHSA 00 Nocnyrn "PerynsapHi nnaTexi" BianosigHO 00
MOBiAOMMIEHHSA NPO NiAKIOYEHHSA 40 MOCAYru.

2.6.1.5. Mi)x baHKOM i ogep>XKyBayeM KOLWTiB Moxxe ByTn yknageHun Oorosip Ha
30iNCHeHHA 6e3roTiBKOBUX po3paxyHKiB KnieHTiB baHKy 3a nocnyru, HagaHi KnieHTy
ogep>XyBayeM. Y LbOMYy BUNaaKy ofep>xXyBay Mo)Xe HagaBaTn 0o baHKy cymy fo
CnucaHH4a 3 KnieHTa. PernamMeHT HafaHHSA g0 baHKy 3aboproBaHoCTi KnieHTa


http://privatbank.ua/business/universalnyje-reshenija/regulyarnie-platezhi-dlya-korporativnih-klientov/

BU3HAYa€ETbLCA YMOBaAMU LOroBOpYy MiXK BaHKOM i ogep>xyBaveM. K npaBuo,
pernaMeHT HaJaHHA AaHUX - pa3 Ha MicAub. CyMa, HaZlaHa ofep>XyBadeM KOWTiB A0
cnncaHHs, byae cnmncaHa 3 KapTkn/PaxyHky KnieHTa, 3a3HadyeHux y 3aasui. And
30iNCHEeHHSA Takoro PerynspHoro naatexy 3asiBka NOBUHHA MICTUTU HACTYMHi
PEKBI3NTU:

HoMep KapTku/PaxyHKy KnieHTa, 3 AKX BigbyBaTUMETbCSA CMNCAHHA KOLUTIB;

BaHKIBCbKi peKBi3UTM oaep>xyBada KowTiB (paxyHok, 3KMNO, M®O 6aHKy-
ogep>XyBaya);

HaMeHyBaHHSA Oofep)XyBava KOLUTIB;

NPU3HAYEeHHS NaaTexy;

agpeca aboHeHTa y 6a3i AaHMX ooep>KyBaya;

M6 Ta ocoboBuin paxyHOK aboHeHTa y 6a3i faHUX o4ep>KyBaya;
TenedgoH aboHeHTa y 6a3i faHUX ofoep)KyBaYa;

NiMiT onnaTtm (cyma, Binblie aKoi He MoXxe ByTn CNMCaHHSA KOLWITIB 3a 04HY Crnpoby
CNMCaHHS).

2.6.1.6. dkwo Mi>x baHKOM i oflep>KyBa4yeM KOWTIB He YKJlageHN O0roBip Ha
30iNCHEHHSA Be3roTiBKOBUX po3paxyHKiB KnieHTiB baHKy 3a nocnyru, HagaHi
ofepxxyBayeMm KnieHTy, ong 34inCHeHHA Takoro PerynapHoro nnatexy 3asBka
NOBUHHA MICTUTW HACTYMNHI PeKBi3UTW:

HoMep KapTkun/PaxyHky KnieHTa, 3 akux byne BiabyBaTnca CNMCaHHA KOLUTIB;

DaHKIBCbKi peKBi3nTK oaep>KyBada KowTiB (paxyHok, 3KIMO, M®O 6aHKy-
oZeprxyBaya);

HaWMeHyBaHHS ofep)XyBaya KOLUTIB;

MPU3HAYeHHS NMaaTexy;

CTPOK Lil PerynapHoro nnaTtexy (gata novaTKy - AaTa 3YNUHEHHS);
NepioanNYHICTb CMNCAHHS;

KiNbKiCTb cNpob cnucaHb (SKLWO Y4iTKo He Byno 3a3Ha4YeHOo, TO 3a 3aMOBYYBaHHAM
KifIbKiCTb cnpob AopiBHIOE 4).

2.6.1.7. baHK He BignoBifa€ 3a HEBMKOHAHHA Oopy4YeHHA KnieHTa y pas3i
HenpaBWbHOIMO 3a3Ha4yeHHS abo HeCBOEYACHOr0 NOBiIAOMMIEHHS NMPO 3MiHY PEKBI3NUTIB
ofep)XyBaya, a TaKOX 3a BiACYTHOCTI KowTiB Ha KapTui/PaxyHKy KnieHTa.

2.6.1.8 . NigknoyeHHA KnieHTa 0o nocnyru PerynapHun nnaTixk y BigaaneHux
KaHanax obcnyroByBaHHSA i JopyYeHHS KnieHTa Ha CMMCaHHSA rPOLIOBUX KOLWTIB 3rigHO
N.2.6.1.3 30INCHIOETBLCS WIAXOM BBEAEHHSA / NiATBEPOAXXEHHSA Ha CTOPIHLUI Takoro
KaHasny OMHaMiYHOro napossa , oTpUMaHoro KjieHToM Ha noro ocobmnctuin MmobinbHMNM
TenedoH.



2.6.1.9. lNpwn BMKOHaHHI Oopy4eHHs Ha PerynapHun nnaTi>k KnieHT gopy4a€e baHky
CTAryBaTW BUHaropoay, Lo Ai€ Ha MOMeHT 06pobkun onepauii baHkoMm. Y pas3i
30iNCHeHHA onepauil y BaaloTi, BIiAMIHHIN Big BantoTn KapTKu/PaxyHky,
BUKOPUCTOBYETbLCA KYPC KOHBEpTaLil NpoLEeCUHIroBoro LeHTpy baHky, Wo ai€ Ha
MOMeHT 0bpobkK onepauil baHKoM.

2.6.1.10. Y Bunagky sakuwo baHK BUKOHYE PerynapHum niaaTi>k Ha agpecy KOHKPETHOro
ofep>kyBayda 6inbl HiXX 0AWH pik, BaHK Ma€e nNpaBo cnucaTn 3 KapTku/PaxyHky
KnieHTa wopidyHy BnHaropoay (aboHnnaty) BignosigHo no Tapudis baHky, Wwo Ail0Tb
Ha MOMEHT naTexy.

2.6.1.11. KnieHT Norog)XyeTbCs Ha nepenadvy po3nopsan>XeHb, 4opyyYeHb baHKy Ha
nepepaxyBaHHA KowWwTiB Ta / abo iHhopmMauii, Mo NiHiax TeneOoHHOro 3B'A3Ky
(BKJItOYato4M MoBIiNbHI Ta iHWI BUOW TeneoHHOro 3B'sA3KY), YCBIAOMIOKOYN, LLO JiHil
TenedoHHOro 3B'A3Ky He 3aBXAun € 6e3rne4YHNM KaHa oM 3B'A3KY, | MOrogXXYy€ETbCS
HEeCTN BCi pU3NKK, NMOB'A3aHI 3 MOXXJIMBMM MOPYLUEHHAM KOH®IAEHUINHOCTI, WO
BUHNKAOTb BHAC/ILOK BUKOPUCTAHHSA TaKol CUCTEMMN.

2.6.1.12. KNieHT NOrog>Xy€eTbCs Ha CANMCAaHHA PeryaspHoro njaaTtexy, 3rigHo 3 CyMoto
3a3Ha4veHol B J0roBopi, Ha agpecy ctpaxosol koMmnaHil IHFOCTPAX npwun yknagaHHi
CTPaxoBOro forosopy «HepyxomicTb 6e3 ornafy» Ta «3axmMCT Ha KOXKEH AEHb» Y
PO3CTPOYKY.

2.6.1.13. Y Bunagky skwWwo KnieHT He BUKOPUCTOBYE Mocnyry "PerynsapHi nnatexi" T.e
npoTarom 90 KkaneHJapHUX OHIB 3 paxyHKY KiieHTa He 6yno BnpobneHo »oaHoro
YCMIWHOro niaTe)xy Ha KOPUCTb KOHTpareHTa 3 NpuYmMHU BiACYTHOCTI KOLWITIB Ha
PaxXyHKY / KapTui KJNiEHTa, HENPaBW/IbHOr0O 3a3HAa4YE€HHSA PaxXyHKY / KAapTKKU
KOHTpareHTa, baHk Ma€ NpaBo B 0A4HOCTOPOHHbOMY NOPAAKY MPUMUHUTU HAJAHHSA
nocnyrun "PerynapHi nnatexi" (MpoBecTn BiAK/IOYEHHA OAHOM0 perysispHoro
nnaTtexy).

2.6.1.14. KnieHT popy4a€ baHKy NpoBOAUTU perynsapHi nepepaxyBaHHA Ha CBil
AENO3UTHUIN PaxXyHOK (paxyHOK-04ep>XyBay) 3 iHLWOro CBOro Aen03nTHOro, NOTOYHOro
ab0 KapTKOBOIro paxyHKy (paxyHoK-BianpaBHUK). AKLWO Ha faTy BUKOHAHHS
pPerysispHOro njatexy 3a/IMWLOK KOLWTIB Ha paxyHKY-BiANpaBHUKY MeHLUe CyMu
BCTAHOBJIEHOr 0 perynsapHoro nnaTtexy, KnieHT gopy4vae baHKy nepepaxyBaTin Ha
paxyHOK-04ep>XyBay BCIO OOCTYMHY CyMYy 3aJINLLKY 3 paxyHKa-BignpaBHMKA.
PerynspHe 36inbleHHS HE3HM>XKYBAHOI0 3aMWKY 3a nocnyro «CTaHaapT
be3nofaTKoBMN» MPOBOAUTLCA 3a NpPaBuIaMu, ONUCAHUMN B JAaHOMY MYHKTI.



Tapudm

Ne BisHec Ha3Ba nocnyrm Tapud MpumiTka
Tapudy
1 Bi3Hec PerynapHuii nnaTi>k Ha onnaTty 1 rpH. KnieHT-neHcioHep onnayvye 6e3 KoMicii
nnaTexis KOMYHanbHUX NOCAYT: (KnieHT BBa)Ka€ETbCSA NEHCIOHEPOM, AKLLO Ha
Ta NeHCiNHY KapTKy 3a ocTaHHi 30 gHiB bynn
nepekasis LiNbOBI 3apaxyBaHHSA NeHCii).
2 bisHec |PerynapHui nnaTiX Ha KOPUCTb 1rpH Mpwn onnaTi 3 KPEeAUTHUX KOLWTIB,
niaTexis opep>xyBayiB 6100)KETHUX, CTAMYETLCA AOAaTKOBa KOMiIcCia 3%
Ta MepeXKeBMX KOMMaHii Ta iHWunx
nepekasis OOroBipHUX 04ep >KyBaYiB:
3 bi3Hec PerynspHuin nnaTix Ha 1 rpH. Mpu onnaTi 3 KpeAUTHUX KOLUTIB,
nnaTexis MONOBHEHHA MOBINIbHOIrO CTArMYETLCA AoAaTKOBa KOMicia 1%
Ta 3B'A3KY
nepekasis
4 BisHec PerynsipHun nnaTtix 3a He TapudikyeTbcs
nnaTexis CTpaxyBaHHS "3axucT Ha
Ta KOXeH aeHb" i "HepyxoMicTb
nepekasis 6e3 ornany"
5 bi3Hec PerynspHunin nnatix Ha He Tapudikyerbcs
naaTexis nenosut
Ta
nepekasis
6 Bi3Hec PerynsipHum nnaTix Ha KapTKy | 3a paxXyHOK BJiaCHMX KowTiB: 1
naaTexis «YHiBepcasbHa», rpH ANA BCix TUNIB KapToK. 3a
Ta «YHiBepcanbHa Gold», ocobucTi,|paxyHOK KpeauTHUX KowTiB: 1 rpH
nepekasis | MUWTTEBI, BipTyasibHi KapTKu, + 4% pna KpeauTHUX Kapt/ 2%
eNiTHI KapTKN, NOTOYHI paxyHKKN ANA eniTHUX Kapt"
Ta KpeanTHy 3aboproBaHicTb
nepepn 6aHKoM
7 bi3Hec PerynsipHuin nnaTixk Ha KapTKy | 3a paxXyHOK BJIaCHUX KowTiB: 1
nnaTexis Oons BunnaT (3apnnaTHa, rpH AnA BCiX TUNiB KapTok. 3a
Ta CTyOeHTCbKa i T. 4.) pPaxyHOK KpeAauTHUX KowTiB: 1 rpH
nepekasis + 4% pnsa KpeauTHUX Kapt/ 2%
ONA eNiTHUX KapTokK. 3
opep>XyBaia JonaTKkoBO
CTAry€e€TbCA KOMiCifA 3a HeuinboBe
MONOBHEHHA KapTKu - 0.5%
8 bisHec PerynsipHum nnaTix Ha 1rpH HopaTkoBa Komicisi: Mpu onnaTi 3 KapTKu
niaTexis PaxyHoOK B iHWOMY 6aHKy «YHiBepcanbHa», «YHiBepcanbHa Gold»,
Ta 0COBUCTUX, MUTTEBUX, BipTyanbHUX,
nepekasis iHTEpPHEeT-KapPTOK i MOTOYHOrO PaxyHKY:

paxyHoK ocobuncTmnx kKowTis - 0,5%, B
paxyHOK KpeauTHUX KowTis - 4%. 3
eNiTHUX KapT: B paxyHOK 0COBUCTMX KOLWWITIB
- 0 rpH, B paxyHOK KpeanTHUX KowTiB - 2%




2.6.2. ybnikaTn KBUTaHUIN.

2.6.2.1. Lli YMOBM BCTaHOB/OIOTL MOPSAOK HagaHHA oi3nyHMM abo TpeTiMm ocobam Ayo6nikaTiB KBUTaHLil 3a
NPUIAHATAMY BaHKOM niaTexamu.

2.6.2.2. baHkK Hagae isnyHUM, pPUANYHUM 0cobaM | TpeTiMm ocobam, Ay6nikaTy KBUTaHLN Ha NPOTA3i 3-X POKiB 3
MOMEHTY 34iiCHEHHS BaHKoM npuiiomy nnaTexy.

Mig doisnyHO 0CO60K PO3YMIETLCA 0C06a, fka BWUCTYMNAE yvyacHMKOM onepauii BaHky 3 npuilomy nnarexy,
iHbopMaLisl MPo Ky 3aHeceHa B eanHy 6a3y KnieHTiB baHky (gani - Ogepxysay/lnaTHuk).

Tpeta ocoba - ue pismyHa abo topuanyHa ocoba, fka Hagana A0 baHKy HanexHo odopmieHy 3roja
OtpumyBava/lnartHrka Ta/abo BnacHuka paxyHky/nepCcoHaibHUX AaHUX Ha PO3KPUTTA 6aHKIBCbKOI TaEMHULI Ta/
ab60 iHthopMauii NPo NepcoHasIbHI AaHi.

2.6.2.3. baHk Hafae oybnikatv KBUTaHLiM 3a NpUAHATUMK nnatexamy Ogepxysadam / MNiaTHUKaM Ha nigctasi ix
3annTy, HagaHoro B baHk yepes BigaineHHs baHky, Cuctemy «lpmnBat24», 3a TenegoHom "3700", npoTarom 4-X
roAMH 3a YMOBW TEPMIHOBOCTI, i NPOTArOM 24 roAvH 3 MOMEHTY 3anuTy B iHWWX Bunagkax. HagaHHAa BaHkom
Ay6nikaTiB KBUTaHUI TPETIM 0co6am 34iCHIOETLCA BUK/THOYHO Y BigaineHHsaX BaHky.

2.6.2.4. HapaHHA BaHkOM [y6nikaTiB KBUTaHUi 3a NpuiHATUMU nnatexamu Opepxysadam/lnaTHVKam
3[iiICHIOETLCA MiCNA NonepeaHbLOI IX Bepudikadii.
2.6.2.5.3a HagaHHA BaHkoM Ayo6nikaTiB KBUTaHLUiA 3a MPUAHATUMU nnatexamu OgepxyBadam/lnaTtHUKaM i
TpeTim ocobam, OpgepxyBau/llnaTtHUK i TpeTa ocoba cnnadvyioTb BaHky BuHaropogy 3rigHo TapuddiB BaHky,
BCTAHOB/IEHNX HA MOMEHT 34iNCHEHHS NaaTexy.

2.6.2.6. CTopoHM norogunn, WO Ha Ayonikarti KBUTAHLIA MPUAHATUX nnatexiBe BaHK MOXe BUKOPUCTOBYBaTU
dhakcUMinbHWIA NigNUC ynoBHOBaXXeHOT 0cobu BbaHKy 3 BiAOGWTKOM nedaTknm BaHKy TexHiYHUMKU ApYyKOBaHWMU
NPUCTPOAMMN.

Tapudm

Neo Tapudy BisHec HasBa nocnyrm Tapud MpumiTtka
1 [BisHec nnaTexis Ta nepekasis|HanaHHs ny6nikaTy keuTaHuii nnatexy|He Tapudikyerscs|




2.6.3. CnNncaHHs UinboBUX 3apaxyBaHb 3 KapTu iHWoro 6aHky Ha KapTy ana sunnat
perynsipHMM njaatexxem

2.6.3.1. Ui Ymosn HagaHHs AT Kb «MPUBATBAHK» (gani - baHk) nocnyrn «CnmcaHHA LiNboBMX 3apaxyBaHb 3
KapTu iHworo 6aHKy Ha KapTy Ans Bunnar perynspHuMm nnarexem» (gani - locnyra) i OOKYMEHT npo
nigknioveHHs (Yek), B CykynHocTi € yknageHum Mix KnieHTom i BaHkom (JoroBopom 6aHKIBCbKOro
o6c¢nyrosyBaHHs ([orosip).

2.6.3.2. baHk Hagae nocnyry KnieHtam - goisanyH1um ocobam 3a yMOBM L0 BOHW € B/IACHUKAMW aKTUBHOT NAaTdKHOT
kapTkn cucteM Visa, Mastercard, eMiToBaHMX Ha TepuTopii YkpaiHu Ana onepauiil 3 HauioHaNbHOK Ba/tOTOH
YKpaiHn 6yab-skum yKpaiHCbkum 6aHkoMm 3a BUMHATKOM AT KB «MPUBATBAHK» (gani - Kapta gns cnucaHb) Ta
akTMBHOI KapTtu gns sunnat emitoBaHoi AT Kb «MPUBATBAHK».

2.6.3.3.Mopsgok nigknoydeHHs go Mocnyru. Mnarta 3a MNocnyry.
2.6.3.3.1. MigkntoueHHs KnieHta go Mocnyrn 34iliCHI0ETLCA 3a TaKOK NpoLEeaypoto:

- y BiggineHHi baHky (Yepe3 pos-TepmiHan) abo BMKOPUCTOBYUN iHTepdieiic ATM, KnieHT iHbopMye Npo CBOE
H6akaHHA nigknoumTrcs go Mocnyru;

- y BignosigHoMy MeHI0 ATM KnieHT BBOAWUTL OaxkaHi napameTpu Ansa perynspHux crnmcaHb (gaty crnvcaHHs,
Cymy), a Takox Homep KapTkm gns cnucaHb abo NoBigoMAsAe 3a3HayeHy iHopMauilo npauiBHUKY BaHky y
Big4iNEHHi;

- BBefeHHAM [MIH-kogy KapTu gna cnucaHb, KnieHT nigTBepmkye NpaBW/IbHICTb MOBIAOMIEHOT (CaMOCTIHO
BBeAeHOT B ATM) iHdhopmal,ii;

- nicnAa BeBefeHHA MNIH-koay, AN NepeBipkn akTUBHOCTI KapTn anda cnucaHHA, Kaptn gna sunnar, npaBubHOCTI
iHbopMmaLii, & TakoX 3 METOH NiATBEPIKEHHA 3roam KnieHTa Ha nigkaodeHHsa o Mocnyru, baHk, 3a JopyYEHHAM
KnieHTa npoBoAWUTb TpaH3akLuito 3i cnvcaHHA cymu B po3mipi Big 1 rpH o 10 rpH. 3 KaptTu gna cnucaHb i
MOMOBHIOE Ha cnucaHy cymy KapTy ans sunnar;

-y pasi ycniwHoro npoxomKeHHs TpaH3akuil KnieHT oTpumye Yek, WO NiaATBEPAXYE MOro NiAKAYEHHS A0
Mocnyrn.

2.6.3.3.2. BaHk nigkntoyvae KnieHta go Mocnyru 3a Takmx ymoB:

- cyma 6axaHoro perynsipHoro cnMcaHHs 3 Kaptu agns cnvucadb He nepesuuye 10 000 rpH. B Micslb;
- KnieHT 3amoBnsie Mocnyry He Giniblie HiX A5 ABOX KapT Ans cnncaHb, 3 KOXHOT KapTu ANs cnicaHb MOX/IMBO
BCTAHOBMTK ABa nnartexi, Npy LboOMy MakCcMMasibHa cyma BCix nnarexiB He Ginbe 20 000 rpH B Micsub.

2.6.3.3.3. Nnata 3a Mocnyry 34iicHI0ETLCSA 3rigHO 3 Tapudamu, 3a3HadeHuM y logaTky Nel.
2.6.3.4. NMopanok 34iACHEHHS perynsipHMX CnmcaHsb.

2.6.3.4.1. lpun HacTaHHI 3a3HayeHol KnieHToOM npuv NigkaoyeHHi o Mocnyrn gatu perynsapHux cnucaHb, baHk
BignNpaBnsie B 6aHk-eMiTeHT KapTu Ans cnucaHb 3anuT Ha CnMcaHHA Cymu, 3a3HadeHoi KnaieHTom. Toro X AHs,
BaHk BMpoOAsie 3apaxyBaHHS L€l CyMn Ha KNieHTCbKy KapTy Ans Bunnar 3a paxyHoK B/lIaCHUX KOLUTIB;

2.6.3.4.2. Y pasi BiaCyTHOCTI BifLLKOAYBaHHS Bif 6aHKy eMiTeHTa KapTu Ansa cnmcaHb NpoTAarom 5-Tu 6aHKIBCbKMX
[OHIB nicnsa 3apaxyBaHHA Ha KapTy an1a Bunnar, baHk 34ilCHI0E CnMcaHHS Ha CBOK KOpUCTb 3 Kaptu ansa sunnat/
KapTu «YHiBepcasibHa» y po3Mipi paHille oTpumMaHoi KNieHTOM CymMu perynsipHoro nnarexy. Y pasi BigcyTHOCTI
(HepgocTaTHOCTI) KowTiB Ha KapTi ana sunnat/kapTi «YHiBepca/sibHa» , BIiACYTHA CyMa BBaXa€ETbCS
oBepgpadToBoro kpeauty KnieHTa, sikuid BiH 3060B'AI3yeTbCS NMOracMTU BiANOBIAHO A0 YMOB OoBepapadTy Ans
BifNOBIAHOIO BUAY KapTw.

2.6.3.4.3. KnieHT mae npaBo 3MiHUTK NapaMeTpu perynspHoro nnarexy (gata i / abo cymy) B Mpusar24 abo y
BifgdiNeHHi 6aHky.

2.6.3.5. TepmiH gii.

- Lla yroga HabyBae YMHHOCTI 3 MOMEHTY NpUeEAHaAHHA A0 HbOro KnieHTta, i gie oguH pik. Yroga npoaoBXYETbCS
LLIOPOKY Ha Takuii e nepiog, skwio 3a 30 (TpuAuaTh) AHIB A0 3aKiHYEHHS MOTOYHOro nepiody Ail [oroBopy xoaHa
i3 CTOPIH HEe NOBIAOMUTb iHLLY MMCbMOBO MPO AOr0 PO3ipBaHHS.

JopaTtok Nel

Tapudun



Hassa nocnyru

BapTicTb

OdopmneHHa Kaptu ana sunnat BeskowToBHO
MigknoyeHHs Be3kowToBHO
CnvcaHHsa peryfisipHoro nnarexy Ta 3apaxyBaHHs Ha KapTy ans suniar BeskolwToBHO




2.7. KpeanTtu (yMOBM Ta nNpaBuia KOPUCTYBAHHSA NOCAYrol KpeanTyBaHHS isnyHUX
ocib Big baHky)

2.7.1. «<OnnaTta YacTuHamMmm» Ta «MNTTEBa PO3CTPOYKa»
2.7.1.1. 3araJibHi NONOXXEHHSA

2.7.1.1.1. baHK 3a HasfABHOCTI BifIbHMX FPOLLIOBMX KOLITIB 3000B’A3yeTbCA Hadatn KnieHTy (depxartesnto KpeauTHoT
KapTkn BaHky/lMo3nyasnbHKKy) CTPOKOBUIA KpeauT (gani — KpeauT) Ha cnoxuBdi Wi y po3Mipi, BU3HAYEHOMY
[Jorosopom, B 06MiH Ha 30608B’A3aHHA KnieHTa 3 noBepHeHHs KpeguTy Ta cnjiaTv NPOLEHTIB 3a KOPUCTYBaHHS
Kpegutom B 06ymoBneHi uum [loroBopom TepmiHW. KpeaunTyBaHHs KnieHTa 3AINCHIOETLCS B Mexax
BCTaHOB/IEHOro baHKOM NiMITY KpeanTyBaHHS.

2.7.1.1.2. CtopoHu norognnu, wo KnieHT Ha nigctasi c1.634 LIKY npuegHyeTbca 40 YMOB Ta npaBwusi HadaHHs
KpeguTy LWIsaxXoM nignucaHHa 3asBu Npo NpuegHaHHA A0 YMoB Ta MpaBun HagaHHa 6aHKiBCbKMX nocnyr (gani -
3asnBa) Ta HaknageHHAM MpoCcToro eNeKTPOHHOro NiANMCY Nig Yac NnpuabaHHsa ToBapy/Nocnyru:

-y TOProg.ili Touui — Wwisxom BeeaeHHs KnieHtom B POS/PAX-TepMiHani NiH-koay KPeanuTHOT KapTKuy;
- Yyepes iHTEepPHET-CaliTH - LWNAXOM HakafeHHs MNpocToro e/1eKTPOHHOTO Nignumcy.

CTopoHn y3rognnu, wo MpocTuM enekTpoHHUM nignucom KnieHT 34iACHI0E NignucaHHA Yeky, SKUiA HagaeTbes
oMy LUASXOM APYKY Ha iHTepHET-caliTi, a y BUNagKy BifCYTHOCTI TEXHIYHOI MOX/IMBOCTI APYKY - HAACWIAETLCS Ha
eNeKTPoOHHY nowTy KnieHTa Ta 3aBXAM € JocTynHuMm y Cuctemi «[lMpuBar24» HesanexHo Bif kaHasy
0OPM/IEHHS KPEANTY.

3asnBa, faHi YmMoBu Ta MpaBuna, yek Ta Tapudm BaHky pa3om cknagatote KpeantHuin gorosip (gani - Jorosip).

2.7.1.1.3. 3aranbHuii po3mip Kpeanty BkasyeTbcsa y 4deky. CTpok HagaHHA KpeguTy cTtaHoBuTb Big 1 fo 24
MicALIB Ta y3rogKyeTbca CTOPOHaMU B YeKy.

2.7.1.1.4. KpeanT Hafa€eTbCs LIAAXOM NepepaxyBaHHs KOLWITIB Ha MOTOYHMIA paxyHOK KnieHTa 3 nogasiblumm
nepepaxyBaHHAM KOLUTIB B 06YMOB/IEHOMY Y YeKy PO3Mipi Ha paxyHok topuanyHoi ocobm (Mpoaasus) 3a ToBapu
Ta/abo nocnyru, npuabadi KnieHtom.

2.7.1.1.5. baHK Hagae KnieHTy «[lacnopT Crnoxme4oro kpeguty «Onnarta vacTuHamu/MuTTEBa PO3CTPOYKA»
LUISIXOM PO3MILLEHHS 1i0ro Ha oduiliiHoMy caiTi baHky y Mepexi IHTepHeT 3a agpecoto chast.privatbank.ua.
KnieHT nigTBepaXye o3HaNOM/IEHHS 3 «[1acnopTOM CMOXMBYOrO KpeauTy» Ta NiATBEPKYE MOKYMNKY 3a KpeauToM
LWASXOM NignucaHHs MpocTuM enekTpoHHUM NignnucoMm:

- B TOProBO-CEpPBICHMX MignNpueMcTBax WNAXOM BBefeHHA KnieHTom B POS/PAX-TepmiHani MiH-kogy KpeauTHOT
KapTu;

- Yyepes iHTepPHeT-calTH WASAXOM NignmucaHHA MNpocTUM eNekKTPOHHUM NiMUCOM.
2.7.1.2. NpaBa Ta 060B’A3KN CTOPIiH:
2.7.1.2.1. baHK 3060B’AA3Y€ETbCA:

2.7.1.2.1.1. 3a HasABHOCTI BifIbHNX rPOLIOBMX KOWTIB Hagatn KnieHty Kpeant B 06ymMOB/IEHOMY B YeKy pPO3Mipi
LUNSAXOM NepepaxyBaHHs KOLUTIB Ha paxyHoK KnieHTa abo Ha paxyHok KnieHTa 3 nogasibLuvM nepepaxyBaHHAM Ha
paxyHoK topuguyHoi ocobu (Mpoaasus) 3a ToBapu Ta/abo nocnayru, npuaodaHi KnieHtom.



2.7.1.2.1.2. 3a6e3neuntn KnieHTa KOHCynbTaliiHuMm nocayramMmm 3 NTaHb BUKOHaHHS [orosopy.

2.7.1.2.1.3. 3pjiicHOBaTU KOHTPO/Ib 3a BWKOHAHHAM YMOB LbOro [JlOoroBopy, Ui/IbOBMM BUKOPUCTaHHSM,
CBOEYACHWM | MOBHMM MoralleHHaM Kpeanty B nopsaky, nepegdadeHomy LM JoroBopoMm.

2.7.1.2.2. KnieHT 30060B’A3YETbLCA:

2.7.1.2.2.1. BukopucToByBatu Kpeamt BUK/THOUHO Ha CMOXMBYI Liii.

2.7.1.2.2.2. CnnadyBatu baHKy BUHaropogy 3a HagaHHs KpeauTty y po3mipax Ta B CTPOKM, BU3HAYeHi [JoroBopom.
2.7.1.2.2.3. NoBHIcTI0 NoBepHYyTN KpeauT y CTPOK, BCTAHOB/IEHWUIA Y Yeky.

2.7.1.2.2.4. B pasi BigMoBM Bif Kpeauty nosigomutn baHK npo Hamip BigmoButuca Big Jorosopy B
eNeKTPOHHOMY BWUMNIAAI i3 HaknageHHAaM [1pocToro enekTpoHHoro nignucy y Cuctemi «[lpuBat24» abo
MOb6inbHOMY gopaTky «Onnara yactMHamu» A0 3akiHueHHst 14 AeHHOro CTPOKy 3 AHA yknageHHsa [orosopy. Mpu
LUbOMY MPOTArOM CEMMU KaneHAapHuX AHIB 3 AaTu nojaHHs MNoBiAOMEHHA NpPo BigMoBy Big [Jorosopy KnieHT
3060B'A3aHNA NOBEPHYTN BaHKy rpoLloBi KOWTW, ogepXaHi 3rigHo 3 [loroBopom, Ta CnaaTtuTu MPOLEHTU 3a
nepiog 3 AHA OAepXXaHHA KOWTIB A0 AHA TX NOBEPHEHHA 3a CTaBKOK, BCTAHOB/EHOW [orosopom. MNpu Lbomy
KnieHT 3060B'A3yeTbCA AOTPUMYBaATUCA MNpaBu/l MOBEPHEHHS ToBapy, nepefdavyeHoro TOProBO-CEPBICHUM
NigNPUEMCTBOM Ta YMHHUM 3aKOHOAaBCTBOM.

2.7.1.2.2.5. Y pasi HeBMKOHaHHS KnieHTOM CBOiX 3000B'si3aHb 3a [loroBOpoM, Lo npu3Bese A0 3BePHEHHS BbaHky
[0 cyay 3a 3axuCTOM CBOi MpaB Ta 3aKOHHMX iHTepeciB, K/ieHT 3060B'A3yeTbCA Bifwkoaysatn baHky cynosi
BUTPATHU.

2.7.1.2.3. baHK mae€ npaBo:

2.7.1.2.3.1. BigmoButn KnieHty y Bugadi Kpeguty, B TOMy umchi AKWO baHKy cTanu BifoMmi hakTu, sKi MOXYTb
CBIQUMTM NPO HEMOX/IMBICTb BUKOHaHHA KnieHToOM 3060B’A3aHb 3a Kpegntom abo BXe ykiageHuMn i3 baHKom
paHile KpeauTHMMK pdoroBopamun. baHK Mae npaBo BigMoBUTM y Bugadi Kpeauty 3a uum [JOroBopom i
3BI/ILHAETLCA Bifg, BiANOBiAa/IbHOCTI Y BUNagkax BcTaHoBneHHs HBY, KabiHetom MiHicTpiB YkpaiHu, iHWMMMK
opraHamu Bfaam i ynpasiHHA 6yab-SKuX BUAIB 0OMEXEHb LLOAO0 aKTMBHKX onepadiin baHky.

Y pasi 3MiHM BapTOCTi KPeAUTHMX PeCYpCiB Ha PUHKY FPOLLIOBUX pecypciB, 3MiHM 06M1iKoBOI cTaBkM HBY BaHK Mae
npaBo 3a 3rofot KnieHTa 36i1bWnTh Po3Mip BUHAropogn 3a KOpPUCTyBaHHA Kpeautom, 3MIHUTK NepioguyHICTb
nopsagky cnnatu nnarexis no Kpeguty, npo wo CTopoHM yknagatwoTb [oroBopu npo BHECEHHS 3MiH A0 LbOro
Jorosopy.

2.7.1.2.3.2. Npu HacTaHHi byab-SKOT 3 TaKUX Nogiii:

- HeOoTpuMMaHHA Bif KnieHTa 3rogM Ha 3MiHY BMHAropogm 3a KOpUCTyBaHHA Kpeautom, 3MiHM NepioguyHOoCTI
nopsagKy cnnatu nnarexis 3a Kpegutowm;

- MopyLUEHHA KnieHToM 6yab-siKoro i3 3060B'A3aHb, NnepeAbadyeHx yMoBaMu BuAadi Ta noraweHHs KpeauTy, B .
4.y pasi NopYyLUEHHS Lji/IbOBOTO BUKOPUCTaHHA KpeauTy;

- NOPYLUEHHS KPUMIHANIbHOTO NPOBaKEHHS Wwoa0 KnieHTa;
- BCTAHOB/EHHA BigoMocTel, HagaHnx KnieHTom BaHky, Takumu, Lo He BifnoBiaatTb AiNCHOCTI;

- BIOCYTHICTb ¥ BaHKa Bi/IbHUX rPOLLIOBUX KOLUTIB;



- HasIBHICTb CY[OBMWX pilleHb, WO Habpann YUMHHOCTI, NPO CTATHEHHS FPOLUOBMX KOLITIB 3 MOTOYHOTO PaxyHKy
KnieHTa, HasABHICTb apeluTy Ha NOTOYHUX paxyHkax, WO Hanexarb KAieHTYy, HasBHICTb NNaTiKHUX BMMOT MPO
NPMMYCOBE CMMCAaHHA Ta iHWKUX 06CTaBMH, siKi IBHO CBigYaTb MpPO Te, WO HagaHwuii KnieHTy kpeauT He 6yge
NOBEPHYTUIA BY4aCHO,

BaHk, Ha CBili po3cy, Mae npaBo:

a) 3MiHUTM YMOBM BuAadi Ta HagaHHA Kpeanty — Bumaratu Big KrnieHTa [OCTPOKOBOro noBepHeHHs Kpeputy,
cnnaTy BUHAropoay 3a KOPUCTYBaHHS, BUKOHAHHS iHWNX 3000B’'A3aHb 3a KpeauTtoM y NOBHOMY 0O6CA3i LWASIXOM
HaACcWNaHHS MOBIAOMMIEHHA. [pn UbOMY 3rigHO 3i CT.CT. 212, 611, 651 LIKY 3a 3060B’si3aHHAIMMW, TEPMiHK
BMKOHAHHA SKUX HE HacTasn, TeEPMiHV BB&XAOTHCA TakUMU, LLIO HACTas/IM B 3a3Ha4eHy y NoBigoMAeHHI aaty. B Lo
aaty KnieHT 3060B’A3yeTbCsl MOBEPHYTM BaHky cymy KpeauTy B NOBHOMY 06CS3i, BiACOTKM 3a (hakTUYHWIA TEPMIH
KOPUCTYBaHHS HUM, MOBHICTIO BUKOHATW iHLLI 3060B’A3aHHSA 3a KpeauTtom;

abo:

6) posipsatu [orosip y cygoBomy nopsgky. Ipu ubOMy B OCTaHHiin aeHb aii JjoroBopy KnieHT 3060B’A3y€eThCA
noBepHyTH BaHKy cyMy KpeamTy B NOBHOMY 06CS3i, BiACOTKM 3a (DakTUYHWIA TEPMIH KOPUCTYBaHHSI HUM, MOBHICTHO
BMKOHATU iHLUi 3060B’A3aHHA 3a uuM [oroBopom;

abo:

B) BignoBigHO A0 cT. 651 LIKY 3giiicHuT OAHOCTOPOHHE pOo3ipBaHHA [0roBopy 3 HaacunaHHAM KnieHTy
MOBIJOM/IEHHS. Y 3a3HauYeHy B NOBiAOM/IEHHI gaTy [JOroBip BBaXXaETbCA PO3ipBaHUM. Mpy LbOMY B OCTaHHIN AeHb
Aii foroBopy KrieHT 3060B’A3yeTbCA NOBEPHYTU BaHky cymy Kpeanty B NOBHOMY 06CA3i, BiACOTKN 3a (hakTUYHWA
TEPMIH KOPUCTYBaHHA HWUM, MOBHICTIO BMKOHATW iHWI 3060B’'A3aHHA 3a JloroBopom. OQHOCTOPOHHA BigMOBa Bif
uboro JloroBopy He 3BiNbHAE KnieHTa Big, BigNoBiAa/IbHOCTI 3a NOpyLUEHHS 3060B’A3aHb 3a LM [JOroBopoM.

2.7.1.2.4. KnieHT mae npaBo:

2.7.1.2.4.1. KnieHT ma€ npaBo 3a MNOrofKeHHsAM i3 baHKOM 34ilICHUTN A4OCTPOKOBE NOBHE NMOBEPHEHHSA KpeguTy i3
OLHOYACHOK CMN/aToK YCiX Miarexis, o BUHWKAW 3a [JoroBOPOM Ha AaTy MOBHOIO MOBepHeHHs. Mpo Hamip
[LOCTPOKOBOTO MOBHOIO NMOBEPHEHHSA KpeauTy KnieHT 3060B'A3aHWil NOBIAOMUTU BaHK WAsAXoM nofaHHsa 3asBku
0o4HMM 3 KaHaniB: Cuctema «[MpuBat24»; MoGiNbHWI fogatok «Onnara yactTuHamuy; y BiggineHHi baxky; y TCO
yepe3 KHOMKy «Onnara YacTMHaMu»; 3BEpPHYBLUMCb Ha rapsdy fiHito baHky 3a Homepom 3700. [ocTpokoBe
(noBHe) noBepHeHHA KpeauTty «MUTTEBA PO3CTPOUKa» MOX/IMBE BUK/IFOYHO 3a PaxyHOK BfiacHUX kowTie KnieHTa.

2.7.1.2.4.2. KnieHT mMae npaso BigMOBUTUCA Bif, KpeauTy, 3BepHYBLUIUCL A0 TOProBo-CepBicHOro MignpuemMcTsaa,
WAAXOM MOBEpHEHHA ToBapy abo BigMOBM Bif HagaHHA nocayr (SKWOo KpeauT BuOABaBCS  LUISXOM
nepepaxyBaHHs Ha paxyHoK topuanyHoi ocobu (Mpogasus) 3a ToBapu Ta/abo nocnyrun, npugbdaHi KnieHtom). Take
NoBEPHEHHSA abo BiAMOBa Bif HafaHHA MOCAYT MOX/IMBI Ha ymoBax TOproBO-CepBICHOro MiANPUMEMCTBA, L0
34iCHI0E Npofax ToBapy abo HafjaHHA MOc/ayru, Ta BUMOI 3aKOHOAABCTBa. Y BUNAaAKy BigMOBM Big KpeauTy,
KnieHt cnnadye bBaHKy MpoueHTM 3a KOpPUCTYBaHHA KpeauTOM Ta BapTiCTb YCiX MNOCAyr, MNOB’A3aHuX 3
06C/1yroByBaHHsIM Ta MNoraweHHsAM KpeauTy, 3a nepiof hakTUUHOIrO KOPUCTYBaHHS KpeauToMm, Ta 30060B'A3yETbCSA
aopepxysaruca sumor n.2.7.1.2.2.4. unx YmMos.

2.7.1.2.4.3. KnieHT mMae npaBo MOBEPHYTU MpuabdaHuii 3a paxyHOK KpeauTy TOBap MOBHICTIO abo 4acTKoBO, Ha
ymoBax TOproBo-cepBiCHOTO MiANPUEMCTBA, LU0 34ICHIOE MPoAaX TOBapy, Ta BUMOr 3akoHodaBcTBa. IMpu Lbomy
KnieHT cnnadye bBaHKy MpoueHTM 3a KOpUCTYBaHHA KpeauTOM Ta BapTiCTb YCiX MNOCAyr, MNOB'A3aHuX 3
06C1yroByBaHHsIM Ta NoralleHHAM KpeauTy, 3a nepiog, hakTUYHOro KOPUCTYBaHHA KpeanToM. B pasi yacTKkoBOro
NoBepHeHHS ToBapy KieHT Mae NpaBo OTpUMaTy 3a 3annToM BiAKOPUIroBaHMU rpadik noralleHHs KpeauTy.



2.7.1.3. BapticTb Kpeauty Ta nopsifoK pospaxyHkis

2.7.1.3.1. 3a kopuctyBaHHA Kpeantom KnieHT womicauHo cnnavye BaHky BuHaropogy y BifCOTKax Bif po3mipy
KpeguTy, Bu3HavyeHoro yekoM (Mpacpik noraweHHs kpeauTy). lNMoralleHHs KpeauTy Ta BiACOTKIB 3AiNCHIOETHCS
KnieHTOM LLLOMICAYHO WASXOM ChiaTu naaTexy B nopsagky, nepegdbadeHomy n.2.7.1.3.4. Ymos Ta Mpasun.

MpoueHTHa cTaBka ikcoBaHa. 3aranbHa BapTiCTb KpeauTy, NPOLEHTHa CTaBka, peasibHa piuyHa NpPOLEeHTHa
cTaBKa Ta iHLWI iCTOTHI ymoBM [loroBopy 3adikcoBaHi y MacnopTi CNOXMBYOIo KpeguTy, Yeky Ta 3assi.

2.7.1.3.2. B pasi, akwo KnieHT 3gilicH0e npuabaHHA TOBapy LUISAXOM KOpPUCTYBaHHA Kpeantom «Onnata
yactmHamu» B TOProBO-CepBIiCHOMY NIANPUEMCTBI, 3 AKMM bBbaHK yk/iaB [OrOBIp PO3LIMPEHOrO CepBicy 3
4acTKOBMM BigLIKOAyBaHHAM, KnieHT gopyyvae baHky WOMICAYHO chnvcyBaTW nnatexi Ha KOpWUCTb TOProBO-
CepBICHOro NiANPMEMCTBA B KiNIbKOCTI i pO3MIpI, L0 3a3HaYeHi y Yeky.

2.7.1.3.3. B pasi, aKwo KnieHT 3gjiicHioe npuabdaHHA TOoBapy LUMAXOM KOPUCTYBaHHS Kpeautom «Onnata
yacTMHamMu» B TOProBO-CEPBICHOMY MIAMNPMEMCTBI, 3 SKMM BaHK ykiaB [OroBip PO3LUMPEHOrO CepBiCYy 3 NMOBHUM
BiAWKOAyBaHHAM, KnieHT gopyyae baHky LLOMICAYHO nepepaxoByBaTy MiaTexi Ha noralleHHs 3aboproBaHoCTi
Mo KapTi B Ki/IbKOCTi | pO3Mipi, 3a3Ha4eHOMY Y KBUTaHLiT TEpMiHaUy, Sika € HEBI4'€EMHOI0 YaCTMHOK LMX YMOB.

2.7.1.3.4. Ang noraweHHs 3aboproBaHocTi 3a Kpeantom KnieHT gopydae baHky BCTaHOBUTUK perynsipHuUiA nnarix
LWASXOM 3AINCHEHHA LOMICAYHOIO CNUCaHHS FPOLUOBUX KOLUTIB 3 KPeAUTHOI KapTkM y po3Mmipi nnatexy Ta B
CTPOKM, WO 3adpikcoBaHi y 4eky (34iCHIOBaTM [OroBipHe cnucaHHsA). Mpu uboMmy KrieHT 3060B'A3yeETbCS
NigTPUMyBaTU Ha KPEeAUTHIN KapTui 3a/IMLLIOK, AOCTaTHI ANA BUKOHAHHS Takoro AOrOBIPHOrO CMMCAHHS, LU/ISIXOM
BHECEHHS KOLWITIB Ha paxyHOK KpeAMTHOI KapTkM [0 AaTtu, 3a3HaveHoi B 4eky. [pu AOroBipHOMY CriMcaHHI
0OPM/IETLCA MeMopianbHuiA opaep. B pasi, skwo y KnieHTa NOBHICTIO BUKOPUCTaHWIA KPeaUTHUA NIMIT Ha
KpeauTHIn KapTui Ta/ abo B pasi BUHMKHEHHS Yy KnieHTa MpOCTpoYeHMX 3000B'A3aHb 3a KPEAWTHOK KapTKOH,
[opy4veHHs KnieHTa Npo A0roBipHe CiMCaHHSA niaTexy 3a paxyHOK KpeguTHOro AiMiTy He 3aCTOCOBYETbLCS.

B pasi He3acTocyBaHHS [OrOBIPHOIO CNMCAHHA 3 KPeAUTHOT KapTKy i3 niacTas, BU3HAYEeHUX Y a63.1 LibOro nyHKTY,
KnieHT 3000B'A3yeTLCA 3A4iICHIOBATM NOralleHHs KpeanuTy LWASIXOM BHECEHHS KOLUTIB y PO3MIpi nnarexy B Aaty,
BM3HA4YeHy B YeKy, Ha paxyHOK, HOMep SIKOro HagaeTbca baHkom KnieHTy He nisHiwe gaty noraweHHsa y Cuctemi
“MpuBat24”, cMC-NOBIAOM/IEHHI Ta OyAb-SKUMMW IHWWUMK KaHaslamMmn 3B'A3Ky, nepefbdadveHnmn YmoBamu Ta
MpaBunamu.

CTOpPOHU y3roaunn, WO BaHK BMKOHYE [OroBipHE CMUCaHHS MPOCTPOYEHOrO M/IATeXy BUK/IIOYHO 3a YMOBWU
HasiBHOCTi Ha paxyHKy KnieHTa Takoro npocTpoYeHOro niaTexy y NoBHOMY PO3Mipi.

2.7.1.3.5. Tpwn 34ifiCHEHHI perynsipHuX naaTexiB y Mexax CyM, Lo niansaratoTb cniati baHky 3a umMm [oroBopom,
KnieHT cnnauye BaHKy KOMICito B po3Mmipax i B CTPOKW, BCTaHOB/eHi Tapudamu BaHKky Ha MOMEHT cnnarwu,
30Kpema Tapudpamu, 3acikcosaHnmu y nigposginax 2.1.1. «KKpeauTHi kapTkm» Ta 2.6.1. PerynsapHi niartexi» YMoB
Ta Mpasun.

2.7.1.3.6. MNMpoueHTHa cTaBKa 3a kpeguTom “Onnata YactMHamn” doikcoBaHa Ta ctaHoBUTbL 0,01%.

2.7.1.3.7. KnieHT Mae npaBo oTpumatn Kpeaut “Onnata yactuHamu” y Bepcii “Onnata yacTuHamu. powi B
nepiogi”. Mpu uUbOMYy npoueHTHa cTaBka 3a Kpegutom dpikcoBaHa Ta crtaHoBuTb 0,01%. PeasibHa pivHa
BifICOTKOBa CTaBKa, 3arajibHa BapTicTb Kpeanty BU3HaueHi y yeky. Bci iHWwi ymoBu [LOroBOpYy He 3MiHIOTbLCA.

2.7.1.3.8. KnieHT Mae npaBo oTpumaTtn Kpeaut “MutteBa po3cTpodka”. Mpu LbOMY NPOLEHTHa CcTaBka 3a
Kpeautom dhikcoBaHa Ta cTaHoOBUTL 2,9%. PeasibHa pivyHa BiACOTKOBA CTaBKa, 3arasibHa BapTicTb Kpeauty
BM3HAYeHi y Yeky. YCi iHWi yMOoBM [JOroBopy He 3MiHIOHTLCS.



2.7.1.3.9. KnieHT mae npaBo oTpumatn Kpeaut “MuTtTeBa po3cTpodka. AkuiiiHa”. Mpu LbOMy NpoLEeHTHa cTaBka
3a Kpegntom dpikcoBaHa Ta ctaHoBUTbL 0,99%. PeanbHa pivHa BifCcOTKOBa CTaBKa, 3arasibHa BapTiCTb KpeguTy
BM3HAYeHi y Yeky. Yci iHWi ymMmoBM [oroBopy He 3MiHIOKTbCS.

2.7.1.3.10. CTOpOHM giiiwnu 3roaun, Wwo B pasi:

- HemnoBepHeHHS K/iEHTOM KpeauTy B CTPOK, BU3HAYEHWIA Y YeKy, MOUMHAKUM 3 [HSI, WO € HACTYMHUM 3a AHEM
CM/IMBY CTPOKY,

- B pasi, aKwo KnieHT He BMKOHaB BMMOry BaHKy LWOA0 YCYHEHHS MOPYLUIEHHSA, B NOpsAKy, nepenbayeHomy
n.2.7.1.2.3.2. yboro [orosopy, NoynmHaloun 3 OHA, WO € HACTYNHUM 3a OHEM CMMBY CTPOKY, BCTAHOBMEHOro
BMUMOroto baHky,

KnieHT 3060B'A3yeTbCA CniaTuTU Ha KopucTb BaHky 3ab6oproBaHiCTb NO KpeauTy, a TakoX MpoueHTU Big cymu
HEMOBEPHYTOrO0 B CTPOK KpeauTy, £k y BignoBigHOCTI A0 4.2 CcT.625 LuBinbHOro Kogekcy YkpaiHu
BCTAHOB/IHOKTLCA 3@ AOMOB/EHICTHO CTOpPIH ¥ NnpoueHTax y po3mipi 10% Big NpoCTpoYeHoi cyMu 3a60proBaHoCTi.

2.7.1.3.11. KowTw, oTpumaHi Big KnieHTa gns noraweHHA 3a60proBaHoCTi 3a KpeauToM, Y pasi HefoCTaTHOCTI
CYMW 3[iACHEHOrO nNnarTexy [Ans BUKOHAHHS 3000B’A3aHHS 3a [OroBOpoM Yy MOBHOMY 06CA3i, Hacamnepeg,
HanpaBAsTbLCA /18 NoralleHHs:

- NPOCTPOYEHMX MPOLEHTIB 32 KOPUCTYBaHHS KpeaMTOoM,

Aani - NPOCTPOYEHOT [0 NOBEPHEHHA CyMU KpeguTy (Tina kpeguTty),

Aani - NPOLEHTIB 40 cnaaTtu Mo Kpeauty,

Aani - Tina kpeguty Ao onnatu,

Aani - neHi 3rigHo n.2.7.1.4.1. lorosopy,

Aani - NPOLLEHTM Bif CyMV HENOBEPHYTOIO B CTPOK KpeguTy BignoBigHO Ao n.2.7.1.3.10. orosopy.
2.7.1.4. BignoBiganbHicTb CTOpiH

2.7.1.4.1. 3a HecBoeYyacHe BUKOHaHHSI KnieHTOM 6yab-SKOro rpoLioBoro 3060B'A3aHHS 3a UMM [JoroBopoM baHk
Ma€e npaBO HapaxoByBaTW MeHK Yy po3mipi 15 % piYHUX Big CyMU HECBOEYACHO BUKOHAHOro rpoLloBOro
3000B'sAI3aHHA, asie He 6inbwe noABiIAHOI BiACcOTKOBOI cTtaBkm HBY, Wo pgisna y nepiog, 3a AKWiA
cnnavyeTbCA NMEeHA, 3a KOXHWI AeHb NPOCTPOYEHHST BUKOHAHHS. NeHs1 HapaxoBYeTbCs 3a MeToAOM “doakT/360”:
[ANs po3paxyHKy BUKOPUCTOBYETLCSA (PakTUYHA KiNIbKICTb AHIB Y MicsLji, ane yMOBHO B poui 360 AHiB.

2.7.1.4.2. CTpOK NO30BHO| AaBHOCTI 3a BUMOramu npo CTArHEHHS KpeauTy Ta iHWKUX naaTexis, nepegbdadyeHmx
umm [loroBopom, BCTAHOB/TOETLCA CTOPOHaMU TpUBanicTio 15 poki..

2.7.1.5. Ctpok aii foroBopy

2.7.1.5.1. Ctpok gii JoroBopy BM3HA4Ya€eTbCSA KiHLEBOK AATOI MOBEpPHEHHS KpeauTy, ofHaK He paHille NoBHOro
BMKOHaHHA CTOpoHaMu 3060B’s3aHb 3a [JoroBopom.

2.7.1.6. IHWi ymoBu

2.7.1.6.1. ¥Yci cynepeykun Ta po36iKHOCTI, WO BUHMKAKOTb 3 LibOro po3aisly YMos Ta MNMpaBun HagaHHs 6aHKiBCbKNX
nocnyr abo y 3B'A3Ky 3 HUM, NigAranTb Po3ragy B Nnopsaky, BCTAaHOBEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.



2.7.1.6.2. 3060B’a3aHHA KnieHTa 3a 3rofoto baHky MOXyTb OyTU BUKOHaHI iHLLOK 0CO6010.

Tapudm

nignpuemMcTBamm

powi B nepiogi»

Ne BisHec HasBa nocnyrmu Tapud MpumiTka
Tapudy

1 BizHec no pob6oTi 3 Toprosumun 3a KOpUCTYBaHHA KpeanToM "MuTTeBa po3cTpoyka"|2,90%| LlomicsayHo Big po3mipy
niapnpveMcTBaMm KpeauTy

2 BisHec no pob6oTi 3 Toprosumun 3a KOpUCTYBaHHSA KpeanToM «MUTTEBA PO3CTPoYKa.|0,99%| Llomica4Ho Big po3mipy
nignpuemcTeamm AKUinHa» KpepuTy

3 bi3zHec no poboTi 3 ToprosuMun 3a KopucTyBaHHA kpeanTom «OnnaTa YyacTuHamu» (0,01%| LLlomicsa4Ho Bif po3Mipy
niagnpueEMcTBaMun KpeauTy

4 Bi3Hec no poboTi 3 ToprosuMun 3a KOpUCTYBaHHA KpeanToM «OnnaTta YactuHamn. |0,01%| Llomica4vHo Big po3mipy

KpeanTy




2.7.2. KpeauT nig geno3nT (ansa VIP-knieHTiB)
2.7.2.1. 3aranibHi NOMOXEeHHSA

2.7.2.1.1. Ha niagctaBi cT. 634 LIMBINbHOIO KoAEeKCy YKpaiHu nignucaHHAM 3aaBy Npo NpUeaHaHHSA
00 YMOB Ta [MpaBun HagaHHA GaHKIiBCbKMX NOCAYr no npoAykTy “ Kpeaut nig geno3ut” (gani —
3adaBa npueaHaHHA) KNieHT nNpuegHyeTbcs A0 Nigpo3dinly npo HagaHHa kpeauty (“KpeauT nig
aeno3nt”) YmoB Ta lNpasun (gani - Ymosu a6o florosip). 3asBa npuegHaHHs Ta Tapudm baHky
(gani - Tapundun) € HEBIA'EMHOIO YaCTMHOIO LibOro [lorosopy.

2.7.2.1.2. Lleir KpeauTHuii foroeip € 3MillaHMM [OrOBOPOM, SIKUA MOEAHYE YMOBW KpPeauTHOro
[l0roBOpY, AOroBOpY 3acTaBu MaiHOBMX MpaB Ha TPOLLOBI KOLWTK, WO 3HAXOAATLCA Ha BKIaAHOMY
(aeno3nTHOMY) GaHKIBCbKOMY paxyHKy 3acTaBogaBus (gani — [orosip 3actasu) Ta [oroBopom
BIACTYN/NIEHHA MpaBa BMMOIM Ha OTPMMAHHA B MOBHI CyMi rpOLUOBMX KOLWITIB, WO BUN/IMBaE 3
[eno3nTHOro JOroBopy, yknageHoro M 3actaBofaBsuem Ta 3actaBofepxarenemM 1a € npegMeTom
3actaBu 3a [JloroBopom 3actaBu (pgani — [orosip BIiACTYN/NIEHHSA), pa3om — [orosip abto
KpeantHuiA gorosip.

2.7.2.1.3. 3actaBoio 3a Uuum [JoroBopomM 3abe3neyvylTbCA KOXHa Ta BCi 3  BUMOr
3actaBogepxartens/baHka, WO BuUMIMBaKOTb 3 KpeguTHOro Aorosopy i3 BCiMa 3MiHaMm Ta
[AOMOBHEHHSAMN A0 HbOTO abo SAKi MOXYTb BUHUKHYTW Ha MiACTaBi HbOMO Yy ManbyTHbOMY,
yknageHoro mix 3actaBogepxateniem/baHkom Ta KrieHTom. [NpegMeT 3actaBu OnucaHuin Ta
iAeHTndgikoBaHuii B N. 1.2.12 3asBun npuegHaHHsA. (n.2.7.2.1.3. ybo20 [Jo2080opy 3acmocoByemMbCsi
y pasi, akwo 3acmasodaseyb ma KsieHm ooHa ocoba).

YMOBM KpeauTHOro Aorosopy
2.7.2.2. NpegmeT goroBopy

2.7.2.2.1. baHK 3a HasABHOCTI BifIbHWX TPOLUOBUX KOLUTIB Hagae KieHTy CNOXWBYMIA KpPeauT vy
po3Mmipi Ta Ha ymoBax, BCTaHOB/IeHMX [oroBopoM, a KnieHT 3060B’A3YETLCA NMOBEPHYTU KPenuT,
cniaTuTV MPOLEHTUM 3a KOPUCTYBaHHA KPeaMTOM Ta iHWIi nnatexi Ha ymMoBax, BCTaHOBEHUX
Jorosopom.

CTpok, cyma KpeauTy, po3mip NPOLEHTHOI CTaBKW, pO3Mip LLLOMICAYHOrO naarexy, nepiog cniaru,
NopsA0K Ta YMOBM MOBEPHEHHSA KpeauTy 3a UMM [JoroBopoM, 3a3HayeHi B 3asBi NpUegHaHHS.

2.7.2.2.2. MeTa KpeguTy — CroXuBui Lini.

MpumiTka: BignosigHo Ao cT. 1 3Y «[1po cnoxueye KpeanTyBaHHSA» COXUBUNIA KpeanT (KpeauT) -
rPOLLOBI KOLWITK, WO HagatTbea KnieHTy Ha npuadaHHA ToBapiB (po6iT, nocnyr) Ans 3a40BOSIEHHSA
noTpe6, He noB’A3aHMX 3 NIANPUEMHULBKOK, HE3as/IeXHOK NPOdECiiHO AisfnbHICTI0O abo
BMKOHaHHAM 060B’A3KIB HaliMaHOro npawjiBHUKA.

2.7.2.2.3. CTpOK KpeguTy BCTaHOBNEHUI B 3asiBi NpUEAHAHHS.

2.7.2.2.4. 3ara/ibHUiA po3Mip KpeamuTy - Cyma KOLUTIB, sika HajaHa Ta/abo moxe Oyt HagaHa
KnieHty Ha ymoBax uboro fjorosopy. CTOPOHM Y3rogunnu, WO 3arasibHui po3Mip KpeauTy 3a uum
[loroBopoM CTaHOBUTb PO3MIP KpeAUTHUX KOWTiB BUAaHMX baHkom KnieHTy Ha PaxyHok KnieHTa,
BKa3aHwuii B 3asBi NpuegHaHHs.
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2.7.2.2.5. Ana 3abe3ne4yeHHs MOBHOMO | CBOEYACHOINO0 BWKOHAHHA KnieHTOM 3000B'si3aHb 3a UMM
[Jorosopom, KnieHT Ta/abo 3actaBogaselb Hagae baHky B 3actaBy lNMpeaMeT 3acTaBu, AeTaslbHUN
OMNUC AKOTO 3a3HaYeHnin y 3asBi NpueHaHHS.

2.7.2.3. Topaaok Ta yMOBU HaflaHHA KpeauTty

2.7.2.3.1. baHk Hagae KnieHTy KpeauT, Ha nigcrtasi NMCbMOBOT 3asiBM KnieHTa Ha Buaady Kpeauty,
Ha ymoBax 3abe3neyeHocCTi, Li/IlbOBOr0 BWKOPUCTAHHS, CTPOKOBOCTI, MOBEPHEHHS Ta MaTHOCTI
HagaHuUX TrpoLoBMX KOWTIB. 3asBa Mpo Buaady KpeauTy MNOBWHHA Bignosigatn doopmi,
BCTaHOB/EHI BaHKOM.

[laTolo HafaHHA KpeauTy BBaXaETbCA AeHb (DaKTUYHOI BuAadi KpeguTHUX KOLUTIB Ha MO3UYKOBUIA
paxyHoK, BigkputoMy BaHkom a5 06niky 3a6oproBaHocTi KnieHTa 3a KpeauTom, HaaHuMm 3rigHo 3
umm JoroBopom.

2.7.2.3.2. He3axawuun Ha iHWi NonoxeHHA [oroBopy, 3060B'A3aHHA baHKy 34iNCHUTU Oyab-AKY
BMAayy KpeauTy BUHUKAE NULLIE 3 MOMEHTY BUKOHAHHA HACTYMNMHUX YMOB:

- baHK oepxaB BCi HeObXiaHI 3roAm Bif, iHLWKXX cniBBMacHWUKIB NpeaMeTy 3acTaBu (3a iX HasiBHOCTI)
Ha nepepgady lNpegmeTy 3actaBu y 3abe3neyeHHs 3a LM [LoroBopom;

- baHK He BuMABUB OyAb-aKuX 06TsXeHb lMpeameta 3acTtaBu y [epXaBHOMY PeecTpi 0OTSXEHb
PyXOMOro MaiHa.

AKWo cTaHOM Ha [aty Bugadi KpeauTy, sika BkasaHa B 3asBi NpueaHaHHSA, byab-aKa i3 3a3Ha4yeHunx
nonepeaHix ymoB 3a/IMWIAETLCA HE BUKOHAaHOW, baHK Mae npaBo BigMOBUTUCA Bif Bugadi Kpeguty
i posipaTy Lel [orosip B 04HOCTOPOHHLOMY MOPSLKY.

2.7.2.4. NpaBa KnieHta

2.7.2.4.1. MNpoTtsrom 14 kaneHgapHUX AHIB 3 AHA YKNaaeHHs [loroBopy BiAMOBUTUCS Bif HbOTO 6e3
MOSICHEHHA MNPUYMH, Y TOMY 4YUCAi Y pas3i OTPMMAHHSA TPOLUOBMX KOLUTIB i3 AOAEPXaHHAM BUMOT,
nepegbaveHux n. 2.7.2.5.2. gaHnX YMOB.

2.7.2.4.2. B 6yab-SIKMiA Yac NOBHICTIO ab0 4acTKOBO AOCTPOKOBO NOBEPHYTW KpeauT, Y TOMY YuChi
LLNAXOM 36i/IbLUEHHA CYMM NEPIOAUNYHNX MaTexis.

2.7.2.4.3. KnieHT Mae npaBO Ha 3BepHeHHA [0 HauioHanbHOro 6aHKy YKpaiHum Yy pasi
HeLOTPUMaHHA BUMOT €TUYHOI MOBEAIHKM, Y pasi NMopyLLUEeHHA 3aKOHO4AaBCTBA Y Cdpepi CNOXUBYOIO
KpeauTyBaHHA BaHkoM Ta/abo KOMEeKTOPCbKOK KOMMAaHIEK, a TakoX Mae npaBO Ha 3BEPHEHHS [0
CyZly 3 MO30BOM MpO BifLIKOAYBaHHSA LUKOAM, 3aBAAHOI Y Mpoueci BperynioBaHHA MpPOoCTPOYeHOl
3a60proBaHoCTI.

2.7.2.5. O6oB'A3ku KnieHta

2.7.2.5.1. 3pjlicHoBaTN NOralleHHs1 KpeauTy Yy CTPOKM, B po3Mipax Ta B MNOPSAKY, BM3HAYEHMX
po3gisiom 8 uboro oroBopy Ta B Nopsaky nepegdadyeHomy B 3asBi NpUeESHaHHS.

2.7.2.5.2. B pasi BigmMoBM Big JloroBopy Ha niacTasi n. 2.7.2.4.1. [loroBopy nosigoMnuTn baHkK npo
Hamip BigmMoBUTMCSA Big, [loroBopy y NMcbMOBIl chopmi (y nanepoBoMy abo enekTPOHHOMY BUINA4i 3
HakNnafgeHHsAM eNeKTPOHHUX MignuciB, KBaslidpikoBaHMX €NEeKTPOHHUX Mignucie, HWWX aHasnoris
BNIAaCHOPY4YHMX nignuciB  (neyaTtok) CTOPIH Yy NOpsAAKY, BM3HAYeHOMY 3aKOHO4AaBCTBOM) [0
3aKiH4eHHA 14 AeHHOro CTPOKY 3 AHA yknageHHA Jorosopy. Akwo KaieHT nogae noBigOM/IEHHA He



0CoOUCTO, BOHO Mae 6yTW 3acBigyeHe HOTapiasibHO abo nofgaHe i nignucaHe NpeacTaBHUKOM 3a
HasiBHOCTi JOBIPEHOCTI Ha BUMHEHHSA Takux Ain. NpoTarom cemu KasieHAapHUX HIB 3 AaTu NOLAaHHSA
MUCbMOBOIO MOBIAOM/IEHHA MPO BiAMOBY Bif AoroBopy KnieHT 3060B‘A3aHWMii NOBepHYTN BaHky
rPOLLIOBI KOLITW, OAepXaHi 3rigHo 3 [LoroBopoM, Ta CniatuTy NPOLLEHTN 3a Nepios 3 AHA OfAepXaHHSA
KOWTIB [0 OHA X MOBEPHEHHS 3a CTaBKOK, BCTAHOB/IEHOW [oroBopoM. 3a AeHb MOBEPHEHHS
KpeauTy NPOLLEHTU HEe HapaxoBYHTbLCS/HE CMNIayyTbCA.

2.7.2.6. NpaBa baHKy

2.7.2.6.1. Ha nigctaBi cT. 17 3Y «[1po cnoxueye kpeauTyBaHHS» CTOPOHM Yy3rogunu, Lo B pasi
3aTpuMaHHA KnieHToM cniiatu 4yacTuHM KpeauTy Ta/abo nNpoueHTIB, sKi nignsralTb cniati B
nopsigky, nepepbadyeHomy posginom 2.7.2.8.1, 2.7.2.8.2, 2.7.2.8.3, 2.7.2.8.4, 2.7.2.8.5 UbOro
[oroeopy, LWoHalMeHLWe Ha OAVH KaneHaapHWii Micaub, baHKk Mae npaBo BMMaratu NOBEPHEHHS
KpeauTy, CTPOK BUMIATK SKOrO We He HacTas, B MOBHOMY 006CA3i, NPOLEHTN 3a (PakTUYHWIA CTPOK
MOr0 KOPUCTYBaHHSA, B MOBHOMY 06CS3i, BUKOHATW iHLLII 3000B'A3aHHs 3a [JOroBOpOM, B TOMY YUCHi
LLIOAO cniaTtuy neHi, B NoBHOMY 06cAa3i. Mpu upbomy baHK y nucbMoBiii doopmi nosigomMnsae KnieHta
NPO Taky 3aTpuUMKy i3 3a3HaYeHHAM [fid, HeoOXigHWX ANS YCYHEHHS MOpPYLUEeHHS, Ta CTPOKY,
MPOTArOM SIKOro BOHW MatoTb ByTu 34iACHEHI.

2.7.2.6.2. Ha nigctasi cT. 1056 LinBinbHOro kogekcy YkpaiHn baHk mMae npaBo B Oyab-siKMil yac
BigMOBUTUCA Bif HagaHHA KnieHTy nepegbayveHoro [oroBopomM KpeamuTy 4acTKoBO abo B MOBHOMY
06cA3i 3a HasABHOCTI 0OCTaBWH, SIKi SIBHO cBigyaTb NpPO Te, WO HagaHwin KnieHToBi KpeguT
CBO€EYaCHO He byae noBepHeHUn. CTOPOHN Y3roanau, WO BU3HAHHA 0OCTaBMHU SK Takoi, fka SIBHO
CBi4UYNTb MPO Te, WO KPeanuT CBOeEYacHO He Gyae NOBEpPHEHWUI, 34iACHI0ETLCA BaHKOM O4HOOCIGHO,
Ha BNacHWin poscyq Ta Yy3romkeHHs 3 KnieHTom He notpebye. Mpu ybomy baHK Mae npaso
3ab6/10KyBaTV BUAATKOBI onepadil, AKi 34INCHIOITLCA 3a paxyHOK KpeauTy, B OyAb-Akui Yac nicns
BCTaHOB/IEHHA BaHKOM 3a3HayeHOoi o6cTaBuHU. [po Take 6/10KyBaHHA BaHK nosigomnsae KnieHta
LLJIAXOM HanpasfieHHA CMC-NOBIAOM/IEHHS Ta/abo NOBIAOM/IEHHS Y MeCeHXepax.

2.7.2.6.3. Npu HacTaHHi 6yab-AKOT 3 HACTYNHUX MOAIi:

- BiAMOBW KnieHTa/3actaBogasLUa B 0popM/IEHHI (NnepeoopMieHHi) SKoro-Hebyab i3 [40roBopis,
[OroBOpIB 3acTaBu, NOPYKH;

- nopyweHHa KnieHtom/3acTtaBogasuem/IMopyunTeniem 3060B'A3aHb, nepefbdavyeHyx ymoBamu
uboro Jorosopy/[loroBopy 3acTtaBu/nopyku, B TOMY YMCANi MNpPU HenoralleHHi NpOoCTPOYEHOro
nnatexy y 30-Tu AeHHWUI TEPMIH;

- nopyweHHsa KnieHTom/3actaBogasuemM/lMopyuntenem 30060B'A3aHb, nepeabavyeHnx ymoBamu
uboro [orosopy/[joroBopy 3actaBw/MOpyku, Yy T.4. Mpu MOPYLUEHHI Mopsaky 3amiHu [Npegmerta
3acTtasy;

- B pasi oTpumaHHA BaHkoM noBigoM/IeHHA Big 3acTtaBofasus MPO [AOCTPOKOBE PO3ipBaHHA
[oroBopy npo [Aeno3vTHWIA BKIad, MaiHOBI npaBa No SKOMY nepedaHi B 3actaBy baHky i
cknapgatotb MNpeamer 3actasy;

- NOpPYLUEHHS CyA0M cripasy Npo BU3HaHHA KnieHTa Hegjie3gaTHMM abo o6MexeHo Aie3gaTHuM abo
KpMiHaUTbHOT cnpasu BigHOCHO KrieHTa/3actaBogasus/Iopyuntens;

- BCTAHOBJ/IEHHA HEBIAMOBIAHOCTI AINCHOCTI BiAOMOCTEN, AKi MICTATbCA B AaHoMy [oroBopi abo
IHLWMX JOKYMEHTIB, NpeAcTaBneHnx KnieHta /3actasogasuem/IopyynTtenem;

- Npef'siBNeHHs TpeTiMu ocobami BUMor Ao MpeameTy 3acTaBu 3a UM [oroBopom;



- BigCTynneHHsa 3acTtaBofaBLEM NpaBa BMMOrM Ha MNpeameTt 3acTaBu iHWIN 0cobi 6e3 NMCbMOBOT
3rogn baHky;

- BMHECEHHS NOCTaHOBW OpraHiB BHYTPILLHIX cnpaB Npo 3HaxXOoMKeHHs KnieHTa B po3LwyKy 6inblue
180 aHis;

BaHk, Ha BnacHuii po3cya, Mae npaso:

a) 3MIHUTX YMOBW [0roBOpYy — 3axajaTtu Bif, KnieHTa fOCTPOKOBOro NOBEPHEHHA KpeauTy, crnaatu
MPOLEHTIB 3a Oro KOPUCTYBaHHS, a TakoX BMKOHAHHSA iHWKUX 3060B'A3aHb 3a UuM [JOroBopom Yy
MOBHOMY 0OCA3iI LWNAXOM Hanpas/fieHHs BiA4MOBIAHOIO MoBigOMNEHHSA. MMpu LboMy, 3rigHO CT. 212,
611, 651 LiMBiNnbHOrO Kogekcy YKpaiHu, WoAo 3060B'A3aHb, CTPOK BUMKOHAHHA SIKMX He HacTas,
BBAXaETbCA, WO CTPOK HacTaB Yy 3a3HauyeHy B MOBIAOM/IEHHI pgaTty. Ha uio paty KnieHt
3000B'A3YETLCA NOBEPHYTU BaHKy Cymy KpeauTy y MOBHOMY O6GCA3i Ta MOBHICTIO BUKOHATW iHLUI
3000B'A3aHHA 3a A40roBopoM, abo

6) posipBaTy A0roBip y cyaoBoMy nopsaky. MNMpy ubomy, B OCTaHHIA AeHb Aii goroBopy KnieHT
3000B'A3yETLCA MOBEPHYTM BaHKy CyMy KpeguTy B MOBHOMY 06CA3i Ta MOBHICTIO BMKOHATU iHLLUI
3000B'A3aHHA 3a A40roBOpoM, abo

B) 3rigHO CT. 651 LiMBiNbHOIO KoAekcy YKpaiHu 34iCHUTU OQHOCTOPOHHE PO3ipBaHHA O0roBOpy 3
HagcunaHHAM KnieHTy BignoOBIiAHONO MOBIAOMIEHHA. Y 3a3HayeHy B MOBIAOMJIEHHI faTy [Orosip
BBaXXAETbCA po3ipBaHMM. [pu UbOMYy, B OCTaHHIn AeHb Ail JoroBopy KnieHT 3060B'A3yETbCA
NoBepHyTM BaHKy Ccymy KpeauTy B MOBHOMY 06CA3i, Ta MOBHICTIO BUKOHATY iHLII 3000B'A3aHHA 3a
porosopom. OQHOCTOPOHHA BigMOBA Bif AOroBOpy He 3Bi/IbHAE KnieHTa Bif, BignoBiga/ibHOCTI 3a
NopyLLEHHA 3000B'A3aHb.

2.7.2.6.4. CTOpOHM AOMOBWIUCbL, WO Yy pasi cmepTi KnieHTa baHK NpunuMHSAE HapaxyBaHHS
MPOLEHTIB 3a KopucTyBaHHA KpeanMTom, KOMICI (AKLLO Taki €), 3 Aatn cMepTi KnieHnTa, y Bunaaky
OTPUMAaHHA [OKYMEHTa/IbHOTO NIATBEPLKEHHA (hakTy cMepTi KnieHTa (3anuT HoTapiyca, Konis
cBigouTBa npo CMepTb, NMUCbMOBI NOBIAOM/IEHHS Bif, AepXaBHUX OpPraHiB ynpas/iHHA Ta BNaawu,
MeHcinHoro ®oHAy YkpaiHu, Towo). baHKk mMae npaBo NPUAHATU PILLEHHA MPO PO3ipBaHHSA LbOro
Jorosopy abo Npo 3BepPHEHHS 40 cnadkoeMUiB KnieHTa, Ak NpUAHAAM cnaflwymHy, 3 BUMOrow Mnpo
noraweHHs 3ab6oproBaHocTi KnieHTa 3a KpeautoM Ta BWKOHaHHA YCIX IHWWX TPOLUOBUX
3000B's13aHb, LU0 BUNANBAKOTb 3 LibOro Jorosopy.

2.7.2.6.5. baHK mae npaBo BigmMOBMTW Yy Buaadi Kpeguty 3a gaHum [loroBopomMm y BUNagky
BCTaHOB/EHHA HauioHanbHUM BaHkom YkpaiHu, KabiHeTom MiHIicTpiB YkpaiHu, iHWMMK opraHamu
Bnaan Oyab-SiKMX BUAIB OOMEXEeHb MO aKTMBHMX onepauisx baHky #  3BINIbHAETbCA Big
BiNOBIAA/IbHOCTI 3a Taky BiAMOBY.

2.7.2.6.6. Bumaratu Big KnieHTa HagaHHs 3abe3neyeHHs 3000B's3aHb (Y TOMY YnChi, 404aTKOBOIO)
y BuUrnsagi 3acrtasu T1a/abo MNOpyKM TPEeTboi OCOOM 3 HaNeXHUM OMOPMIIEHHAM BIiAMNOBIOHNX
[OroBOpIB Yy BUNAAKy BUHWKHEHHSA OOCTaBMH, WO CTaB/IATb Mif CYMHIB NOBEpPHEHHA KnieHTom
oTpumaHoro Kpeguty abo 3arposn BTpaTy HaIeXHOro 1a AOCTaTHbOro 3abe3neyeHHss BUKOHaHHSA
3060B's13aHb KnieHTa 3a uum [JoroBopom.

2.7.2.6.7. Tepepasatn (BigcTynarv) npasa BuMOrM 3a KpeguTHUM [OrOBOPOM, 3anyyartu
KOMIEKTOPCbKY  KOMMaHito Ta/abo HOBOrO Kpegutopa [AO  Bpery/toBaHHA  NPOCTPOYEHOI
3ab60proBaHoCTi, nepegaBaTn Oyab-siKy MOB'I3aHY 3 HUM iHJ)opMaLito TpeTiin 0cobi, HOBOMY
KpeauTopy Ta/abo KOMeKTOPCbKi KOMMNaHii BiAMNOBIAHO 40 3aKOHOAABCTBA YKpaiHU 6e3 ofep)KaHHSA
3roan KnieHta Ha BUMHEHHS Takol nepepgadi (BiACTYN/eHHA). KNieHT 3000B'A3yETLCA BUKOHYBATU



CBOI 3000B'A3aHHA nepen HOBUM KpPeauTOPOM, KOJIEKTOPCLKOK KOMMAHIE MiC/As MOBIAOMJ/IEHHS
Npo nepexig npaB BuMMOrM abo 3a/lydeHHs TpeTix oci6 Ta/abo HOBOro kpeautopa Ta/abo
KO/TIEKTOPCLKOI KOMMaHii 0 BperyntoBaHHA NPOCTPOYeHOT 3aboproBaHoCTi 3a UM [oroBopom.

2.7.2.6.8. KnieHT gopyyae baHKy cnucyBaTu KOLUTW i3 BCiX CBOIX MOTOYHUX PaxyHKIB y BavlOTi
Kpeguty abo y BastoTi, BiAMIHHOI Bif, Ba/IlOTU KpeauTy, Npu HasiBHOCTI Ha HUX HeObXiAHOT cymu
KOLWITIB, HE HadaHunx y KpeguT, y mexax cym, ki nignaratoTe cnnati baHky 3a yum Jorosopom, npu
HacTaHHi CTPOKIB niaTtexiB (34iiCHIOBaTU [0roBipHe crnucaHHs). CnucaHHA KOLWUTIB 34iMCHIOETLCA
Bi4NOBIAHO A0 BCTAHOB/IEHOIO 3aKOHOA4ABCTBOM MOPAAKY. Y BUNALKY HELOCTATHOCTI UM BiACYTHOCTI
y KnieHTa kowTiB y HauioHa/bHin BantoTi YKpaiHm ANns norawleHHs 3a60proBaHOCTi 3a KpeauTom y
HauioOHaNIbHI BasoTi YKpaiHu, i/un BiACOTKIB 3a MOro KOPUCTYBaHHSA, i/un HeycToVku, BaHK mae
NpaBo Ha CMuCaHHS KOLWTIB B iHO3EMHI BaslOTi, Y PO3MIpi, eKBiBa/IEHTHOMY CyMi 3a60pProBaHoCTI
no gaHomy J[loroBopy B HauiOHaslbHi BasloTi YKpaiHM Ha Aarty noraweHHs. Mpu ubomy baHk
30iiCHIOE KOHBEPTALL0 FPMBHI Yepe3 BaslloTHY no3uuito baHka 3a odilinHum kKypcom HBY Ha paty
onepauii B eKBiBa/IEHTI Ba/1OTU, LLIO AOPIBHIOE a60 MeHLLE Po3Mipy 3a60proBaHoCTi.

2.7.2.6.9. 3a paxyHOK KOLUTIB, LLIO Hanpas/ATLCA Ha noraweHHs 3aboproBaHoCTi KnieHTa 3a uum
[Jorosopom, BaHk Mae npaBO BifLwKoAyBaTy CBOI BUTPATW/3GUTKM NOB’A3aHi 31 3MiHOK abo
po3ipBaHHAM LbOro [oroBopy Ta 3MiHOK abo posipBaHHAM [loroBopy 3acTaBu/nopyku, sutpatu/
306MTKN, LLO BUHWUKAN B 3B'A3KY 3 ONATOK MOCAYT, WO HaZaHi uYn 6yayTb HadaHi B ManbyTHbOMY 3
MeTOol peanisauii npaB baHky 3a JloroBopamu 3acTtaBu/MOpPykKW, YKNageHumun 3 MEeTOoH
3a6e3neyeHHsa 30608B'A3aHb KnieHta 3a uum JoroBopom. [Jo nocnyr, BU3HaYEHNX Y LUbOMY MYyHKTI,
BiQHOCATLCA: NOC/YrK, NOB'A3aHi 3 peanisalieto NpegMeTy 3acTaBu.

2.7.2.6.10. CaMOCTIiiHO NpuiAMaTK pilleHHs NPOo crnoci6é iHhopmyBaHHA KnieHTa Npv HasiBHOCTI
MPOCTPOYEHOT 3a60proBaHoCTi 3a UM [oroBopom.

2.7.2.6.11. BcTtynatu B cnpaBy siK TpeTs ocoba B Cyl0BOMY CMOPi, B AKiA po3rnsfaeTbcs No30B Npo
Mpegmet 3acTasu.

2.7.2.6.12. 3 meTOI0 3840BO/IEHHA CBOIX BUMOT:

2.7.2.6.12.1. 3BepHyTU CTATHEHHA Ha [lpegMeT 3acTaBu Yy BUMNaAKy, AKWO B MOMEHT HacCTaHHSA
TEepPMiHIB BMKOHaHHS SKOro-Hebyab i3 3000B’A3aHb, nepefbavyeHux UMM [JOroBOopoM, BOHU He
O6yayTb BMKOHaHI.

2.7.2.6.12.2.Y pa3i nopyweHHsa 3acTtaBogasuem/Iopyunteniem 060B’s3kiB 3a [loroBopom 3actasu/
MOpPyKM BuMaratu [OCTPOKOBOro BMKOHaHHA 3000B’A3aHb KnieHTa: cnnatm kpeguty Ta (abo)
MPOLEHTIB, WTPadIHNX CaHKLUi (WTpadis, NeHi), a B pasi HEBUKOHAHHA — 3BEPHYTU CTATHEHHSA Ha
lMpenmet 3acTasu.

2.7.2.6.12.3. 3BepHyTU CTArHEeHHA Ha [lpegmeT 3acTtaBM He3a/IeXXHO Bif4 HaCTaHHA TepMiHiB
BMKOHaHHSA SIKOro-HebyAb i3 3060B’A3aHb 3a LM A0roBOPOM Y BUNagKax:

- BiamoBu 3actasogasus/llopyuntens B odOopm/ieHHI (nNepeodpopM/IeHHI) SAKOro-Hebyab i3
AoroBopis, oroBopis 3acTaBu/MopyKu;

- NopyLleHHs1 KnieHTom 3060B'A3aHb, nepeabadeHrx ymoBamu Liboro [orosopy;

- nopyLeHHA 3acTtaBogasLiem 3060B'A3aHb, nepebdavyeHx ymosamu [loroBopy 3actasu y T. Y. npu
MOPYLLEHHI NOpPAAKY 3aMiHV NMpeMeTa 3acTaBu;



- B pasi oTpumaHHA BaHKOM nMoBigOMMEHHA Big 3acTtaBofaBusA MPO [OCTPOKOBE pPO3ipBaHHA
[oroBopy npo [eno3vuTHUIA BKIad, MarHOBI MpaBa No SKOMY nNepejaHi B 3acTaBy i cknajawTb
lNpegmeT 3acTasu;

- NOPYLLEHHA CyL0M Crnpasu Npo BU3HaHHA KnieHta/3acTtasogasus/lMopyunTtens HegiesgartHum abo
oOMexeHo pie3gatHMM abo BIAKPUTO KpUMiHasIbHY cnpaBy BigHOCHO KnieHTa/3acTtaBogasus/
Mopyuntens;

- BCTa@HOBJIEHHS HEBIAMNOBIAHOCTI AINCHOCTI BIiJOMOCTEN, SiKi MICTATbLCA B LbOMYy [oroBopi abo
IHLWNX JOKYMEHTax, npeacrasneHux KnieHtom/3actaBsogasuem/IopyunTenem;

- Npef'siBNeHHs TpeTiMm ocobamu BUMor Ao MpeameTy 3acTaBu 3a [JoroBOpoM 3acTaBu;

- BIACTyNMeHHs 3acTaBojaBsLeM npasa BUMOry Ha lNpegmeT 3actasy iHWIA 0cobi 6e3 NMCbMOBOI
3rogn baHka;[leHb NOBEpPHEHHS KpeauTy BPaxOBYETbCA B 4YacOBWW IHTepBasl HapaxyBaHHSA
MPOLEHTIB.

- BWMHECEHHSA MNOCTaHOBM OpraHiB BHYTPILWHIX cnpaB nNpo 3HaxomkeHHs KnieHTa/3actaBogasus/
Mopyuntens B po3Lwyky 6inbLue 180 AHiB;

- cMmepTi KnieHTta/3acTtaBogasus/lMopyuntens.

2.7.2.6.13. Y pa3i 3BepHeHHs CTArHeHHa Ha [lpegMeT 3acTtaBu 3rigHO 3 n. 2.7.2.6.12 uboro
[loroBopy 3a70BO/IbHATM 3a paxyHoOK [peameTy 3acTaBu CBOI BMMOIM B MOBHOMY 06CA3i, LU0
BM3HAYalOTbCA Ha MOMEHT (PaKTUYHOIO 3a[0BOJSIEHHS, BK/OYAKOYM KPEeAuT, MPOLEHTU Ta iHLi
nnartexi, BifLKoOoyBaHHA 30WUTKIB, HEYCTOWKMW, BUTPATW MO peecTpauil Ta yTpumaHHio Mpeamety
3acTaBu, a TakoX BUTPATK, NOHECEHI Y 3B’A3KY i3 Npe’AB/IEHHAM BUMOTH.

2.7.2.7. 060B'A3KN baHKy

2.7.2.7.1. HapaBatu KnieHTy iHtbopmaLito Npo NOTOYHMIA PO3MIpP MOro 3a6oproBaHoOCTI, PO3MIp Cymu
KpeauTy, noBepHyToi BaHKy, HagaBaTy BUMUCKY 3 paxyHKYy LWOAO NoralleHHs 3aboproBaHoCTi Y
nporpaMmHoMy KoMniekci «lMpusar24».

2.7.2.7.2. 3abesneyvyBaTtn KnieHTa KOHCybTaLiiHMMy nocnyramum 3 nuTaHb BUKOHaHHA [Jorosopy.
2.7.2.8. NopAaaoK HapaxyBaHHs, criaTu NPOLEHTIB Ta NOBEPHEHHSA KpeauTy

2.7.2.8.1. 3a KopucTyBaHHA Kpeautom y nepiof 3 Aaty CrCaHHA KOLUTIB i3 NMO3MYKOBOro paxyHKy
[0 patn noraweHHa Kpeguty KnieHT womicaua B lMepiog cnnatu crnjladyye NpoueHTU B PO3Mipi,
3a3HayeHoMy B 3asBi NpUESHAHHS.

2.7.2.8.2. TIpoUEHTM po3paxoByHTbCA LWOAHSA, 3a nepiog, 3 nepLloi gartn noto4Horo MNepiogy cnnatu
BK/1IOYHO. MPOLLEHTN pO3paxoByOTbCA 3a MeToA40M “thakT/360”: 451 po3paxyHKy BUKOPUCTOBYETHLCA
hakTuyHa KiNlbKICTb AOHIB Yy Micsui, asie YMOBHO B poui 360 [OHIB Ha (PakTUYHUIA 3anLLOoK
3a060proBaHOCTI 3a KOXHWI KaseHgapHuii geHb. [arta noraweHHs KpeguTy B po3paxyHOK He
BK/IOYAETLCA. MOBHE noralleHHA NPOUEHTIB 34INCHIOETLCA He Mi3Hille AHA MOBHOrO noralleHHs
cymn Kpegury.

2.7.2.8.3. Ana noraweHHa 3aboproBaHoCTi 3a AaHUM [OroBopoMm, y TOMY 4UC/Ii MPOLEHTIB 3a
KopucTyBaHHA KpeguTtom, KnieHT 3apaxoBye KOwWTK Ha PaxyHku nepenbayeHi B 3ansi NnpuegHaHHA
ANA 3apaxyBaHHA KOWTIB . baHK 34iMCHI0E noraweHHa 3aboproBaHocTi 3a Kpeantom y nopsagky,
3a3HayeHomy B n. 2.7.2.8.5. gaHoro [jorosopy.



2.7.2.8.4. KnieHT popy4yae baHKy 3giiicHOBaTV norallueHHs 3aboproBaHOCTi Mo Uubomy [oroBopy B
nopsigky nepegbadyeHomy n. 2.7.2.6.8 uboro [loroBopy 3a paxyHOK KOLWTIB, PO3MilleHMX Ha
paxyHkax KnieHTa, BiAkpuTMX B BaHky. Homep paxyHKy 3a3HadeHi y 3anBi NnpueaHaHHA. 3a3HaveHe
[opyyeHHA KnieHTa He nignsarae BUKOHaHHIO baHkoM Yy Bunagky npea'asieHHsa KnieHTtom
[OKYMEHTa, Lo NiATBEPOKYE CniaTy 3a60proBaHoOCTi iHLWNUM CNOCO6OM.

2.7.2.8.5. KowTwn, oTpumaHi Big KnieHTa ana noraweHHsi 3a60proBaHOCTi 3a KpeauTom, Y pasi
HeAOCTaTHOCTI CyMW 34iCHEHOro nnarexy A/ BUKOHaHHS 3060B’A3aHHs 3a [LloroBOpPOM Yy NOBHOMY
06cA3i, Hacamnepes, HanpasBAATbLCA 419 NoraleHHS:

- NPOCTPOYEHMX NPOLLEHTIB 32 KOPUCTYBAHHS KPEANTOM,

Aasi - NPOCTPOYEHOI A0 NOBEPHEHHA CYyMU KpeauTy (Tina Kpeguty),
Aani - NPOLEHTIB A0 cnaaTtv No KpeauTy,

Aani - Tina KkpeguTy 4o oniatwu,

Aani - neHa 3rigHo n. 9.1. yboro [iorosopy;

Aani - BATpAT MOB'A3aHUX i3 3BEPHEHHSAM CTATHEeHHs Ha lpegMeT 3acTaBu; 30UTKIB, 3aBOaHUX
nopyweHHAM 3acTtaBofasuemM ymoB [loroBopy 3acTtasu; 30UTKIB, 3aBAaHWX NOpYyLIEeHHAM KnieHToMm
3000B’dA3aHb 3a UMM [JoroBopoMm; BUTpaT no peectpauii NMpegmeTy 3actasu B [epxaBHOMY peecTpi
06TSHKEHb PYXOMOro MaliHa, BUTpaT Mo BHECEHHI0 3MiH B 3anuc y [lepXXaBHOMY peecTpi 06TsHKeHb
PyXOMOro MmaiHa, BUTpaT MO BUK/IKOYEHHI0 3anucy npo peectpauito MNpegmeTty 3actaBu 3
[epxaBHOro peectpy OOTSXEHb PYyXOMOro MalHa, Ta BUTpaT Mo 3AINCHEHHIO 3anucy npo
3BEPHEHHSA CTATHEHHS Ha NpeaMeT 3acTaBu, AKLLO Taki BUTpaTn 3po6neHi baHkom.

2.7.2.8.6. KnieHT Mae npaBo cniaTUTK LWOMICSYHWUIA NNaTiXX AOCTPOKOBO, NPW LibOMY HapaxyBaHHS
MPOLEHTIB 3MiACHIOETLCA HA yMOBaXx, nepegdadyeHnx LM JoroBopom.

2.7.2.8.7. lMopagok noralleHHs 3ab0oproBaHOCTI Tina KpeauTy Ta MNPOLEHTIB 3AIMCHIETLCA B
NnopsAKy, BCTAHOB/IEHOMY B 3asBi NPUEAHaHHS.

2.7.2.8.8. Y BunagKy, SKWo garta noraweHHs Kpeguty ta/abo cniartu npoLeHTIB 3a KOPUCTYBaHHS
Kpegutom, neHi BignoBigHO [0 AaHoro [OoroBopy Bunagae Ha BUXiAHWA abo CBATKOBUIN [€Hb,
3a3HayeHi nnartexi MOBWHHI OyTW 34iNCHEHI B onepauiiHiiA feHb, Wo nepeaye BUXIAHOMY ab6o
CBATKOBOMY [HSIM.

2.7.2.8.9. [inA 34iICHEHHA OCTaHHLOTO NoraleHHs no Kpeauty KnieHT 3BepTaeTbesl B baHk, skuii
Hagae iHghopmauito Npo 3aboproBaHicTb KnieHTa 3a umMm [LoroBopom (KpeauT, NPOLEHTU, NEHI).

2.7.2.9. BignoBiganbHicTb CTOpiH

2.7.2.9.1. 3a HecBoeyacHe BWKOHaHHA KrieHTOM Oy[b-AKOro rpoLioBOro 3000B'A3aHHA 3a UMM
[oroBopom BbaHK HapaxoBye MeHK y PO3Mipi NOoABIHOI 06NiKOBOI CTaBkM HaujioHasibHOro 6aHky
YKpaiHu, Wo gisna y nepios HeCBOEYaCHO BUKOHAHOTO FPOLLIOBOro 3000B'A3aHHA 38 KOXHUW AeHb
MPOCTPOYEHHSI BUKOHAHHSA, BUXoAA4YM 3 360 AHIB y poLi, ane He MeHLe 1 rpuBHi 3a KOXHUI [ieHb
MPOCTPOYEHHSA Ta HEe MOXe OyTu 6isibLio 3a 15 BiACOTKIB CyMV MPOCTPOYEHOro nnarexy. lleHs
CNilavYyeTbCa y TPUBHAX 3a KypCcom HaujioHanbHOro 6aHky YKpaiHu Ha AeHb crjiaTv neHi, AHA,
HacTyrnHOro 3a [aTol MnopyleHHA 3000B'A3aHb. Cnnarta neHi He 3BiNbHAE KnieHTa Big cnnatu
MPOLEHTIB 3a (PaKTUYHUI Yac KOPWUCTYBaHHA KPeAUTHUMU pecypcamy 3rigHO 3 ymMoBaMu LibOro

JoroBsopy.



2.7.2.9.2. CTOPOHN [,OMOBWJIUC, LLO YCi cnopn, po36iXXHOCTI abo BUMOTIW, SKi BUHMKAKOTb 3 AaHoro
[oroBopy abo B 3B A3Ky 3 HMM, Yy TOMY YMCAi Taki, L0 CTOCYHTbCHA MOr0 BUKOHAHHS, NOPYLUEHHS,
NPUMNUHEHHA ab0 BW3HAHHA HeAicHUM, NigAsaraloTb  BUPILWEHHIO  3rigHO  BUMOT  fiH0HOr0
3aKoHOoAaBCTBa YKpaiHu.

2.7.2.10. CTpoK pgii AoroBopy, NOpAAO0K 3MiHU YMOB [loroBopy Ta dopc-mMmaxop

2.7.2.10.1 [oroBip noynHae AiATM 3 gatv nignucaHHa 3asBu NpuUedHaHHA Ta A€ A0 MOBHOrMO
BMKOHaHHA CTOpoHamu CBOTX 3060B'A3aHb.

2.7.2.10.2. BHeCceHHs 3MiH [0 UbOro [oroBopy Ta MOro NPUMNUHEHHSA 3L4IACHIOETLCA B MOPSLAKY,
nepegbayeHomMy UM [JoroBopom Ta BifnoBiAHO A0 AiK0HOro 3aKoHOAABCTBA YKpaiHu.

2.7.2.10.3. CTOpOHM AOMOBW/INCL, LLO CNOCI6 OTpUMaHHsS npumipHuka [oroBopy Ta AoaaTkiB Ao
HbOro BCTAHOB/IEHO B 3aABi NPUESHAHHSA.

2.7.2.10.4. dopc-maxop

2.7.2.10.4.1. CTOpPOHN He HecCyTb BiAnoBiAa/IbHOCTI 3a HEBMKOHAHHS ab0 HeHaslIeXXHe BMKOHaHHS
3060B'A3aHb 3a [lOroBOpoM, SKWO Lie BUKIWKAHO Aielo 06CTaBMH HenepebOopHOi cuan, Npo Sk
CTOpPOHN B MOMEHT yKnageHHs [loroBopy He MOI/IM 3HaTU Ta He MOr/v ix nepefbdayuntun (06CTaBUHM
«dhopc-maxopy»).

2.7.2.10.4.2. dopc-MaXopHUMK 0b6CTaBUHamMK (06CTaBMHaMM HeNepebopHOI CUNN) € Haa3BUYaliHI
Ta HEeBIABOPOTHI 00CTaBUHKW, WO OO'EKTUBHO YHEMOX/IMB/IOTbL BUKOHAHHA 3000B’A3aHb,
nepegbayeHnx ymoBamu UbOro Jorosopy, O6OB’A3KIB 3rigHO i3 3aKOHOA4aBYMMMK Ta IHLWIMMU
HOpMaTMBHUMM aKkTaMu, a caMe: 3arpo3a BiliHu, 36poliHMii KOHUNIKT abo cepito3Ha Norpo3a Takoro
KOHCO/IKTY, BKNHOYAKUM asie He O0OMEeXYH4MCb BOPOXUMMK atakamu, 6n1okagamu, BINCbKOBUM
embapro, Aii iHO3eMHOro Bopora, 3arajibHa BiliCbkOBa MO06ini3aLisi, BIICbKOBI Ail, orosioweHa Ta
HeorosiolleHa BiiHa, Ail cycnisibHOro Bopora, 30ypeHHsl, akTu Tepopu3my, AvBepCil, niparcTaa,
6e3naan, BTOPrHeHHs, 611oKkaza, peBostoLis, 3aK00T, NOBCTaHHSA, MacoBi 3aBOPYLLEHHS, BBEAEHHS
KOMEeHAAHTCbKOT roAuHu, KapaHTuHy, BcTaHoBieHoro KabiHeTom MiHICTpiB YKpaiHKu, ekcnponpiayis,
NPMMycOBe BW/IyYEHHS, 3axOMneHHA nignpueEMCTB, PekKBI3NLiA, rpomMancbka AeMOHcTpaLis,
6nokaga, cTpaiik, aBapis, NpoTUNPaBHi Ail TPETiX 0cCib, noxexa, BUOYX, TpuBai nepepsu B pobOTi
TPaHCMopTY, periaMeHToBaHi yMoBamu BiAMNOBIAHUX PilLeHb Ta akTaMu Aep>KaBHUX OpraHis Bnagu,
3aKpUTTA MOPCbLKMX MPOTOK, embapro, 3abopoHa (0OMeXeHHs) eKcnopTy/iMNopPTYy TOLLO, a TakoX
BMK/IMKaHI BUHATKOBUMMW MOTOAHMMW YMOBaMu i CTUXIKHM NUXOM, a came: enigemisi, CUNbHU
LUTOPM, UMWK/MOH, yparaH, TopHago, OypeBiil, NOBiHb, HarpoMaKeHHsI CHiry, oxenegb, rpag,
3aMOpO3KK1, 3amMep3aHHs MOops, NPOTOK, MOPTiB, MepeBasliB, 3eM/eTpyc, OG/MCKaBka, Mnoxexa,
nocyxa, NpocigaHHSA i 3CyB I'PYHTY, iHLWI CTUXINHI Anxa Towo.

2.7.2.10.4.3. CTOpOHa, fKiii cTaso BiOMO NPO HaCTaHHSA YK 3arpo3y HacTaHHsS O06CTaBWUH «ddopcC-
Makopy», HeramHo, ase B 6yab-AKOMYy BMNaAKy He Mi3Hille HacTyrnHOro pobo4voro AHs, NOBIAOMIISE
Npo Hux iHWy CTOPOHY YCHO (3a A0NOMOrol Tened)oHy) Ta MUCbMOBO (LWIAXOM NepefaHHs
BiNOBIAHOIO NOBIAOM/IEHHA (dAKCOM, Kyp'€epoM, 3acob6amMu enekTPOHHOI nowTn). Y Bunagaky
HefoTpuMaHHA CTOPOHOK MOJIOKEHHS LbOro NyHKTY, Taka CTopoHa no36aBnaeTbCcA npasa
MOCWUIATUCh Ha HAsABHICTb 06CTaBUH «(DOPC-Maxopy».

2.7.2.10.4.4. Nig yac Aaii o6¢cTaBmH «hopc-MaxKopy» BUKOHAHHS 3000B’A3aHb 3a [JOroBOPOM MOXe
NPU3YNUHATUCH (YaCTKOBO abo B NOBHOMY 06CA3i).



2.7.2.10.4.5. HeBuKoHaHHA ab0 HeHasleXXHe BUKOHAHHA 3000B’A3aHb 3a LM [LoroBOpoOM OAHIEID 3
CTOpiH y 3B'513Ky 3 [fi€t0 06CTaBUH «(DOPC-MaXKopy» He CNPUYUHSAE 3aCTOCYBaHHSA [0 Hel SKUX-
Hebyab 3ax0/4iB BiANOBiAaIbHOCTI.

2.7.2.10.4.6. O6OB’A30K AOBEAEHHA HEMOX/IMBOCTI BMKOHaHHA 3000B’A3aHb ab0 HeHas1IeXXHOoro
BMKOHaHHSA 3a [JOroBopoM Yy 3B’s3KYy 3 Ai€l0 06CTaBMH «ddopc-Makopy» NokiafaeTbcd Ha CTOPOHY,
AKa NOCUIAETBLCA Ha HUX B AKOCTi 06I'PYHTYBaHHS CBOIX BMMOr ab0 3anepeyeHs.

2.7.2.10.4.7. HanexHum nigTBEepMKEHHSAM 00CTaBUH «hopc-Maxopy» € [fosigka Toproso-
NPOMMCNOBOI Nasiatn YKpaiHn abo BignoBigHMX perioHaIbHUX TOProBo-NPoOMNC/I0BUX Nasar.

2.7.2.10.4.8. O6CTaBUHM «(oOpC-MaKopy» aBTOMATUYHO MPOAOBXYKTb CTPOK BMKOHaHHS
3060B’A3aHb Ha nepiog X Aii Ta nikBigauii Hacnigkie. AKWO 06CTaBMHM «DOPC-MadKopy»
TpuBaTUMyTb OGifiblie HiX 6 (WicTb) MicAUiB, TO KoXHa i3 CTOpiH Mae npasBo BiAMOBUTUCS Bif,
NnoAasbLLIOro BUKOHaHHA 3060B’A3aHb 3a LM [JoroBopoMm, i, B TakoMy pasi, xoaHa i3 CTopiH He Mae
npasa Ha BifWKoAyBaHHA Apyroto CTOPOHOK MOX/IMBUX 30UTKIB.

2.7.2.11. YMoBM [0OroBOpYy 3acTaBM MaHOBMUX MpaB Ha rPOLLUOBI KOLWTH, WO 3HAXOAATHCA Ha
BKNagHoMmy (Aeno3ntHOMy) O6aHKIBCbKOMY paxyHKy 3actaBogaBua (mani — Jorosip
3actaBu) Ta [loroBopy BiACTYrNJIeHHA npaBa Bumoru (gani — [lorosip BiACTYMN/IEHHA), pa3om
— [orosip.

CTOpPOHN OOMOBMUANCHL, B MOPSAKY CT. 212 LIMBINbHOrO Kogekcy YKpaiHu, Wwo npaBa Ta 060B'sI3KM
CTOpiH Ta iHWi ymoBu, nepeabaveHi n. 2.7.2.11 uboro [JoroBopy BUHUKaOTb 3 AHA O0JDOPMJ/IEHHS
3actaBofaBLeM (skuiA Takox € KnieHTom) B 3acTaBy baHKy MaiHOBMX NpaB Ha rpoLlOBi KOLTK, L0
3HaxXo4ATbCA Ha BKNagHOMY (4eno3MTHOMY) 6aHKIBCbKOMY paxyHKy (BigknagasibHa o6cTaBmHa).

2.7.2.11.1.1. Llein [loroBip € 3MilWlaHMM OOrOBOPOM 3acTaBM MailHOBMX MpaB Ha [POLLOBI KOLWITH,
L0 3HaxXo4ATbCA Ha BKIaAHOMY (4eno3uTHOMY) GaHKIBCbKOMY paxyHKy 3acTtasojaBus (gani —
[JoroBip 3acTtasu) Ta [OroBopom BiACTYMN/IEHHA NpaBa BMMOrM 3a [JoroBopom 3actasBu (gasii —
[oroBip BiACTYNNeHHs), pazom — [orosip.

2.7.2.11.1.2. B 3abe3neyeHHs BMKOHaHHS KnieHTOM 3060B’si3aHb 3a KpeauTHMM [0roBopoM Ta
3acTtaBogaBuem 3060B’A3aHb 3a LM [loroBopoM, 3acTaBofaBelb Hajae B 3acTaBy MalHOBI Npasa
Ha OTpMMaHHA GaHKIBCbKOro BK/Iady B CyMi, BKa3aHOi B 3asiBi Mpo NPUESHAHHSA, WO HaNeXuTb
3acTtaBofaBUio Ha npasi BNAacHOCTI Ta 3HAXOAUTLCA Ha BKIAAHOMY paxyHKy B baHKy 3rigHoO 3
[orosopom 6aHKIBCbKOro Bkiagy, yknageHoro Mk 3actaBogaBuem Ta 3actaBogepxarenem (gani
— «[pegmet 3actaBu» abo «MariHoBi npasa»). CyTb, PO3Mip Ta CTPOK (TEPMiH) BUKOHAHHS
3000B’A3aHHSA, 3abe3nevyeHoro 3acTtaBOK oOnucaHi B 3asBi NPUEOHAHHA, LLO € HEeBif'EMHOK
4yacTuHOIO Lboro [lorosopy.

3actaBolo 3a uum [JoroBopom 3abe3nevyoTbCa KOXHa Ta BCi 3 BUMOr 3actaBogepxarens/baHka,
Lo BunAMBaKTb 3 KpeauTtHOro Aoroesopy i3 BCiMa 3MiHaMu Ta AOMOBHEHHAMW [0 HbOro abo ki
MOXYTb BUHWKHYTU Ha MigcTaBi HbOrO y ManbyTHbOMY, YKIa[eHOro Mix 3acTtaBofepxarenem/
BaHkom Ta KnieHToM.

2.7.2.11.1.3. B nopagky Ta Ha ymoBax, BM3HayeHuX umm [orosBopom, 3actaBofaselb nepenae
(Bigctynae), a baHk npuiimae (Habysae) HanexHe 3actaBofasLio [pasBo Bumorn 3a [oroBopom
3acTtaBu, yKnageHum Mixx 3actaBogasLemM Ta baHkom.



MpaBo BUMOTY - Lie NPaBO BUMOIY Ha OTPVMMAaHHS B NMOBHIli CyMi rpOLLOBKX KOLUTIB, L0 BUMN/IMBAE 3
[Eno3nTHOTO [0roBOpY, YKNaJeHoMy MiX 3acTaBofaBueM Ta 3acTaBofepxatesieM Ta €
npeaMeToM 3acTaBu 3a [0roBOpoM 3acTaBu, PO3MIp SIKUX BKA3YETbCsl B 3asBi NPUEQHAHHS.

2.7.2.11.1.4. CTOPOHN [OMOBWNCH, WO B MNOpSAAKy CT. 212 LIKY baHk HabyBae npaso BMMOIU
3rigHo n. 2.7.2.11.1.3 upboro [JoroBopy 3 MOMEHTY HacTaHHS SIKOi-Hebyapb i3 nogin (BigknaganibHa
obcTaBuHa):

- NopyLweHHA KnieHToM, siKoro-Hebyab i3 3060B’A3aHb, nepegbaveHux KpeguTHUM [0roBOPOM,
yknageHomy Mk KnieHtom/3actaBogaBueM Ta baHkom/3actaBogeparesiem, B TOMY 4uChi Mpu
HenoraweHHi NnpocTpoyeHoro nnarexy y 30-Tu AeHHWIA TePMIH;

- MopyLleHHs1 3acTaBoflaBLUEM SIKOTO-Heby/b i3 3060B’A3aHb 3a [JoroBOpOM 3acTaBu;

- NOPYLLUEHHS TOCNOLAaPCHKMM CyA0M crpasy NPOo Bi4HOBMIEHHA MNATOCMNPOMOXHOCTI YM BU3HAHHSA
6aHKpyTOM 3acTtaBofaBus UM MPO BM3HAHHA HEAiNnCHMMW YCTaHOBUYMX OOKYMEHTIB 3acTaBogaBus,
4M NPO CKacyBaHHA AepXaBHOI peecTpayii 3actaBofaBLs;

- NPUIAHATTA BNACHMKOM 260 KOMNETEHTHM OpraHoM pilleHHs1 Npo Miksigawio 3acTaBogaBLs;

- BCTAHOBJIEHHS HEBIAMNOBIAHOCTI AINCHOCTI Bi4OMOCTEN, L0 MICTATLCA B KpeanTHOMy forosopi abo
B [loroBopi 3actasu;

- NpUNNHEHHSA (peopraHiszauil, Nnikeigaui) pnanyHoOT ocobn 3acTaBogaBLs;
- y BUnagkKy cmepti KnieHTa,;
- Y BUNaAKy MOpPYLUEHHA KpUMIHaUTbHOT cnpasu BigHOCHO KrieHTa/3acTtaBogasLs;

- Y BUNaZKy AOCTPOKOBOro po3ipBaHHA KpeauTHOro AoroBopy abo 3MiHW A0ro ymoB, Npu HasiBHOCTI
HEBMKOHaHNX 3000B’A3aHb HA MOMEHT PO3ipBaHHA ab0 BHECEHHS 3MiH;

- Yy BUMNaaKy 3BEepPHEHHSA CTArHEHHA Ha npegMeT 3actaBu 3a [oroBopomMm 3actaBu 3rigHO 3
JloroBopom 3acTaBW.

2.7.2.11.2. YMOBM yK/1afiaHHA AOroBopy
2.7.2.11.2.1. 3acTtaBogaBelLb NiATBEPMAKYE, O HA MOMEHT YKNaZaHHS LibOro 40roBopy:

2.7.2.11.2.1.1. TpeameTr 3actaBuM 3a UMM [0OIOBOPOM Ha/lexuTb 3acTaBogaBLi0 Ha Mpasi
B/IACHOCTI, HE 3HaxoAWTbCS B 3acTaBi TPETIX OCi6 B TOMY 4YMCAi HE 3HaxXOAMUTbLCA B NOAATKOBIN
3acTaBi He € NpegMeToM Po3rNnsa4y CyAO0BMX Cnpas Ta Nif apeLllTom He nepebyBsae.

2.7.2.11.2.1.2. BiH ma€e nNoBHy MpaBO3A4ATHICTb i Ai€e3aaTHICTb, Mae NpaBo yknagatu uein Lorosip
6e3 OyAb-siKMX OOMEXeHb; YCBIAOMJIOE 3MICT CBOIX Ail, WO BYMHIOE Ta NpPaBOBi HACMIAKW, SKi
CTBOPIOKOTh Ui Ail.

2.7.2.11.2.1.3. JaHnii [orosip nignucaHuii Ao6pOBINIbHO - HEe Nif BN/IMBOM TSHXKKMX OOGCTaBWH,
3arposu, nNpumycy, HacunbcTea (MopasibHOro abo (Pi3anyHoro), He € PIKTUBHUM Ta yAaBaHUM;

2.7.2.11.2.1.4. Ha niactaBax, BCTaHOB/MIEHMX UYMHHMM 3aKOHOAABCTBOM Ta UMM [OroBOPOM, Ha
MpenmeT 3acTtaBn MoXxe OyTV 3BEpPHEHE CTATHEHHS.



2.7.2.11.2.1.5. Y pa3i HeBMKOHaHHA KriieHTOM ymoB KpeguTHoro gorosopy/3actaBojaBueM YyMOB
uboro Jorosopy, 3acTtaBogepxaresib OTPUMYE NMpPaBo ofAepXaTu 3aZ0BOJIEHHSA 3 MaliHOBUX MNpas
nepeBaXkHO nepep, iHWKMKU KpeauTopamu.

2.7.2.11.2.1.6. He icHye XxoAHOI cnpasu, BignoBiga4yeM Mo Skii € 3acTaBogaBelb, Ta HacigKN AKOI
MOXYTb BM/IMHYTN HA BUKOHAHHA HMM 3000B’s13aHb 3a LM [JoroBopom.

2.7.2.11.2.1.7. Y BunagKy BWHWKHEHHS Oyab-SKMX NPETEH3iin TpeTix oci6 BigHOCHO [Mpeamety
3acTaBu, Taki NpeTeHsil Bperynb0BYHTLCA 3a paxyHOK 3acTaBojaBsLis.

2.7.2.11.2.1.8. Yci pokymeHTn 3actaBofaBLs, HagaHi 3actaBogepxaresto y 3B’a3Ky 3 NiAroToBKOH
[0 yknafeHHs uporo [orosopy, 6ynn nofaHi B iX OCTaHHbOMY 3aBepLUeHOMY CTaHi, i Ha gaTy 1x
NoAaHHA € MOBHICTIO AOCTOBipHMMW. 3a 4ac, WO MWHYB 3 MOMEHTY MO4aHHA 3a3HavyeHux
[OKYMEHTIB 3acTaBofepXarento, He Bifgdy/iocs HiskMX 3MiH Yy HOPUAUYHOMY cTaTyci, CTaHi abo
AisNibHOCTI  3acTaBofaBud, WO npueBefyTb abo MOXYTb NPUMBECTU A0 HEBUKOHaHHA abo
HEeHas1eXXHOro BUKOHaHHA HUM 3060B’A3aHb 3a LM [JoroBopoM.

2.7.2.11.2.1.9. BigcyTHi 6yab-siKi iHWI 06CTaBMHU, WO 06MeXyTb 3acTaBogaBUsa B YKNafeHHI Ta
BMKOHaHHI LLbOro [Jorosopy.

2.7.2.11.2.2. baHk ogepxaB BCi HEOOXiAHI 3roau Bif, iHLWKNX cniBBNnacHuKiB MNpegmeTy 3actasu (3a X
HasiBHOCTI) Ha nepepadvy lNpegMeTy 3actaBu y 3abe3neyeHHsA 3a UuM [JOroBOpOM i Taki 3roau
3a/10BOMIbHATL BaHk, baHK BMKOHaB nepeBipky [lMpeamerta 3actaBu y [epXaBHOMY pPeecTpi
06TSHXKEHb PYXOMOro MaiHa Ta 06TSHXKeHb HEe BUSIBUB.

2.7.2.11.3. NpaBa Ta 06B'A3KN CTOpPiH
2.7.2.11.3.1. 3acTtaBogepXaresib 3000B'A3YETLCA:

2.7.2.11.3.1.1. Y Bunagky peanizauii lNpeamety 3actaBn 3acTaBogep)kaTesieM MNoBepHYTU
3actaBofaBU0 Cymy, WO nepesullye po3Mmip 3abe3nedyeHux uum  JJOroBOpomM  BUMOT
3acTtaBogepxarens.

2.7.2.11.3.1.2. He ni3Hiwe HacTynHoro pobo4oro AHA Nicns yknageHHs uboro [oroBopy 34iMCHUTY
peecTpauito MNpegmeTy 3actaBu B [epXaBHOMY PeEeCTpi OOTSXEHb PYyXOMOro manHa 3rigHo 3
NOpsAKOM, BCTAHOB/IEHUM Ail04YMM 3aKOHOAaBCTBOM YKpaiHMU.

2.7.2.11.3.1.3. 3acTtaBogepxarefnb 3000B’A3yeTbCA 30epiraTm TaeMHMLIO MO  oOnepaujisx
3acTtaBogaBus y BignoBigHOCTI 40 BUMOr 3aKoHY YKpaiHu «Ipo 6aHKu i 6aHKIBCbKY AISNIbHICTb».

BaHKIBCbKOI TaEMHULIEIO € IHJpopMaLlis Ta BiAOMOCTI, 3a3Ha4veHi B 4.2 CT. 60 3akoHy YkpaiHu «[I1po
6aHKu | 6aHKIBCbKY AISA/IbHICTbY.

MignucaHHAM uboro Jorosopy 3acTtaBofaBeLlb HaJae CBOK MUCbMOBY 3rofy 3acTtaBofepXaTesito
Ha HagaHHA OCTaHHIM iHopmaLil, sika MICTUTb 6aHKIBCbKY TaEMHMLIO, NpuBaTHUM ocobam,
opraHizauiamM, gepXaBHVM Ta MNPaBOOXOPOHHUM oOpraHaMm /19 3a6e3neyeHHss BUKOHAHHSA HUMK
CBOIX (PYHKUi 3rifHO YNHHOrO 3aKOHOAABCTBA YKpaiHW, B TOMY 4uChi y pasi yknagaHHa 0OroBopy
Npo BIACTYN/IEHHA NpaBa BMMOrK 0 3actaBogaBus abo y pasi HabyTTa npasa 3BOPOTHOI BMMOTA
(perpecy) TpeTimn ocobamu Ao 3actaBogaBLs.

2.7.2.11. 3.2. 3actaBogaBeLb 3060B'A3Y€ETbCA:

2.7.2.11.3.2.1. 3pjricHoBaTK fji, He0OXigHI AN 3ab6e3neyeHHs AincHocTi MpeameTy 3acTasu.



2.7.2.11.3.2.2. Yknagatu goaarkosi yroau wono MNMpegmety 3acTtaBu TiNIbKA 3a NMCbMOBOKO 3rofoH
BaHka, 3a yMOBW BHECEHHS BiANOBIAHWX 3MiH A0 Lboro [lorosopy.

2.7.2.11.3.2.3. He 3gjiicHioBaTy BigcTynneHHs NpegMeTy 3acTaBu Ha KOPUCTb TPETIX OCi6.

2.7.2.11.3.2.4. He a3pjlicHOBaTn pfiid, SAKi CNpUYMHATL NpUNUHEHHs [Mpegmera  3acTaBu  uu
3MEHLUEHHS 110ro BapTOCTi.

2.7.2.11.3.2.5. BxuBaTun 3axofiB, HeobxigHnx ana 3axucty lNpegmeTta 3acTaBu Bif NoOCAraHHsA 3
60Ky TpeTiX ocib.

2.7.2.11.3.2.6. HagaBatn baHky pgaHi npo 3MmiHW, WO Bigdynuca B [llpegmeTi 3acTtaBu, Npo
NOpYyLIEeHHA 3 6OKY TPETIX OCib | NPo goMaraHHsA TPETIX 0Ci6 Ha HbOro;

2.7.2.11.3.2.7. Y BunagKy BUHUKHEHHSA 3arpo3n BTpatu lNpeameta 3acTtaBu, He Mi3Hile HiX y 2-y
AEHHUI TePMIH 3 MOMEHTY BUHUKHEHHS Takmx 3arpos, NoBigoMnTh npo ue baHk, a Takox npo 6yapb-
AKI IHWI 06CTaBMHW, LLIO MOXYTb HEraTMBHO BINJIMHYTU Ha nNpaBa baHka 3a UMM 40roBopoM.

2.7.2.11.3.2.8. Y BunagKy npea'sassneHHsa 4o 3actaBogaBus iHLWIMMKM ocobamum BUMOT NPO BU3HAHHS
3a HUMK Npasa B/IaCHOCTI abo iHWKX npaB Ha NpegmeT 3acTtaBu, NPO BUYYEHHS (BUTPeOyBaHHS)
abo npo o6TsHKeHHs MpegMeTy 3acTaBu BUMOramu, 3acTaBofaBelb 3000B'A3YETLCA He MisHiwe
HaCTYMHOro AHA 3a AHEM OTPUMaHHS BMMOTU NOBIAOMUTM NPO Le BaHk.

2.7.2.11.3.2.9. He 3pgjiicHioBaTV MOro Big4vy>XeHHs1 abo iHWe po3nopsimkeHHst NpegmeTom 3acTaBu
6e3 NMcbMOoBOI 3roan baHka.

2.7.2.11.3.2.10. lNepepatn baHKy BCi OOKYMEHTM, LLO MIATBEPMXKYIOTbL NMPas0 BMMOTW TPOLLUOBUX
KOWTIB B MOBHOMY 06cs3i 3a [oroBOpoM MNpoO AEeno3nTHWIA BKNag, ManHOBI npaBa Mo sIKOMY
nepefaHi B 3acTtaBy i ckiagatloTb lNpegmeTr 3actaBu, Ta iHOpMauilo, sika € Bax/IMBOK ANs
3[iNCHEHHS NpaBa BUMOrK, He Mi3Hiwe 3 (TPboX) AHIB 3 MOMEHTY HacTaHHS Nofji, 3a3HayeHux B M.
2.7.2.11.3.3.4.3. uporo [lorosopy.

2.7.2.11.3.2.11. HecTtn BuTpatu no nepesipyi ta peectpauii NpegmeTy 3actasn B [lepXaBHOMY
peecTpi OBTSHXKEHb PYXOMOr0 MaliHa Ta BHECEHHSI 3MiH [0 HbOro Yy MopsifKy, BCTAHOBEHOMY
Ait0YMM 3aKOHOAABCTBOM YKpaiHu Ta uym [JoroBopom.

2.7.2.11.3.3. baHK Mma€ npaso:

2.7.2.11.3.3.1. Opepxatn 3a0B0OJIEHHA CBOIX BMMOr 3a paxyHoK [MpegmMeTty 3acTaBu nepeBaxHo
nepeg iHWUMK KpeguTopammn 3actaBofaBus (Npaso BULLOTO MPIOPUTETY).

2.7.2.11.3.3.2. Y Bunagky nopyweHHs 3acTaBogaBuemM 3000B'si3aHb 3a UuM [10roBOpom,
CaMOCTIIHO BXMBAaTW 3ax0p4iB, HeobXiaHWX AnA 3axucty lMpegmety 3acTaBu NPOTU MOPYLUEHb 3
60Ky TpeTiX ocib.

2.7.2.11.3.3.3. Bctynatu B cnpaBy Sk TPETA 0c0b6a B Cy10BOMY CMOPI, B KA pO3rnagaeTbCsi NO30B
npo MNMpegmeT 3acTaBu.

2.7.2.11.3.3.4. 3 MeTOl0 3a/10BO/IEHHA CBOIX BUMOT:

2.7.2.11.3.3.4.1. 3BepHYTU CTATHEHHA Ha [MpeameT 3acTaBu y BUNaAKy, AKWO B MOMEHT HaCTaHHSA
TEPMIHIB BUKOHAHHA SKOro-Hebyab i3 3060B’si3aHb, nepepodadyeHnx umMm [LoroBopoM, BOHW He
6yayTb BMKOHaHI.



2.7.2.11.3.3.4.2. Y pasi nopylweHHs 3acTaBofaBLeM 060B’A3KiB 3a UMM [OrOBOPOM BuMaratu
[OCTPOKOBOIO BWKOHaHHA 30060B’A3aHb KnieHTa: MNOBEpPHEHHA KpeAuTHUX KowTiB Ta (abo)
MPOLEHTIB, WTpatHMX caHkuiin (lWTpadis, NeHi), a B pasi HEBUKOHAHHS — 3BEPHYTU CTATHEHHS Ha
lNpeameT 3acTaBu.

2.7.2.11.3.3.4.3. 3BepHYTU CTATHEHHA Ha lNpeagMeT 3acTaBu He3a/IeXHO Bif HACTaHHSA TepMiHiB
BMKOHAHHSA SIKOro-Hebyab i3 3000B’A3aHb 3a KpeguTHUM gorosopom/unm [JoroBopom y Bunagkax:

- BiAMOBM 3acTaBojaBLs B 0pOpMIIEHHI (NepeodOpM/IEHHI) SKOro-Hebyapb i3 AOroBOpIB, AOr0OBOpPIB
3acTaBu, MOPYKK;

- NMopyLLeHHst 3acTaBojaBLUeM 3060B'A3aHb, NepegdayeHnx ymoBamu Lboro [orosopy, y T.4. npu
NopyLLEHHI NOPSAAKY 3aMiHM NpeAMeTa 3acTaBy;

- B pas3i oTpumaHHA BaHkoM nosigom/ieHHA Big 3acTtaBofasus MPO [AOCTPOKOBE PO3ipBaHHA
[oroBopy nNpo Aeno3vnTHWIA BKIad, MaliHOBI MpaBa No sSiKOMYy nepefaHi B 3acTaBy i CknagawTb
MpeaMeT 3acTasu;

- TMOpPYLUEHHS CyAOM CcnpaBu MpO BU3HAHHA 3acTaBofjaBuUs Hejie3gaTHMM abo 06MeXeHo
Aie3gaTtHuM abo KpuMiHasibHOT cripaBu BigHOCHO KnieHTa a6o 3acTaBofaBus;

- BCTa@HOBJIEHHS HEBIAMNOBIAHOCTI AINCHOCTI BIiQOMOCTEN, siKi MICTATbLCA B LbOMYy JloroBopi ab6o
IHLWINX OOKYMeHTax, npeactasneHnx KnieHtom abo 3actaBofaBLeM;

- Npef'siBNeHHs TpeTiMu ocobami BUMor Ao MpeameTy 3acTaBu 3a UM [oroBopom;

- BiACTyNNeHHs 3acTaBogaBLeM npasa BMMOrn Ha MNpegMeT 3actaBy iHLWIN 0cobi 6e3 NMCcbMOBOT
3rogm baHka,

- BUHECEHHS NMOCTaHOBW OpraHiB BHYTPILIHIX CripaB Npo 3HaXOMKeHHA 3acTaBofaBus B PO3LUYKY
6inbLie 180 gHi.;

- cMepTi 3acTaBogaBus.

2.7.2.11.3.3.5. 3BepHyTU CTATHEHHA Ha lNMpeameT 3acTaBu | B pasi 4OCTPOKOBOrO pPo3ipBaHHA LibOro
[orosopy abo 3MiHM Oro ymMoB, NpW HasiBHOCTI HEBMKOHAHMX 3000B'A3aHb HA MOMEHT PO3ipBaHHS
ab0 BHECEHHS 3MiH.

2.7.2.11.3.3.6. Y pa3si 3BepHEHHA CTArHEeHHA Ha lNpeamet 3actasu 3rigHo 3 n.n. 2.7.2.11.3.3.4.1,
2.7.2.11.3.3.4.2, 2.7.2.11.3.3.4.3, 2.7.2.11.3.3.5. uboro [loroBopy 3a[0BO/IbHUTN 3a pPaxyHOK
MpegmeTy 3acTtaBu CBOI BUMOTM B MOBHOMY 06CA3i, L0 BU3HAYaKOTbCA HA MOMEHT (PakTMUYHOro
3a[10BOJIEHHSA, BK/IOHAKUM TiNO KPeauTy, NPOLEHTM Ta iHWIi naartexi, BigwkoayBaHHA 36UTKIB,
HEe