MpueaT baHk (YkpanHa)
1.06wwee

1.1.06wme nono)xeHus

1.1.1. TepMUHbI N NOHATUSA

BAHK: NMYBJINYHOE  AKUWMOHEPHOE OBLWECTBO KOMMEPYECKUI BAHK
«[MPUBATBAHK», pencreyowmm Ha ocHoBaHuu JlnyeHsnmm HBY Ne22 ot 05.10.2011,
PYKOBOACTBYSACH 3aKOHOOATe/IbCTBOM YKpaunHbl, ny6anyHo npennaraeTt
HeonpeaeneHHOMY KPYry ML BO3MOXXHOCTb NoNyYyeHnss 6aHKOBCKUX yCAyr, AN 4Yero
nybnnkyet YCJIOBUA N NMPABUJIA MPEOOCTABJIEHUA BAHKOBCKWMX YCNYT (manee -
Ycnosunsa n npasuna n/unu Jorosop).

1.1.1. TepMMHbI U NOHATHUA.

1.1.1.1. AsTtomobunb - aBTOMObOUAL WAM aBTOMOOWUNb, KOTOPLIN paHee ObiN B
MCMOJIb30BAHUN W MO TEeXHUYECKOMY COCTOSHUIO COOTBETCTBYeT HOpMaTMBaM U
CTaHOapTaM, 0eUCTBYLWMM B YKpanHe.

1.1.1.2. AsTOopu3auma - npouenypa noJsiyd4eHUs paspeleHnsa Ha nposefeHune
onepaumnmn € UCNoJIb30BaHMEM MJIATEXHOWN KapThl.

1.1.1.3. AKuenT KAneHTa - OTBET KJ/IMEeHTa O MPUHATUN NPensioXKeHUsA pa3MecTUTb B
baHke p[eno3uT Ha ycnoBusX, onpepesieHHblX odepTon. AKUEenT KJueHTa
ocyulecTBifeTca B popMe npeactaBneHnsa B baHK 3aABNeHUA B 3/IEKTPOHHOM Buae
(nnn Ha ByMa>KHOM HocuTesie) O pasMelweHnn cpencTB Ha Aenosute uam B opme
NJATEXHOro MNOPYYeHUs KJIMEHTa O 3a4YUCNeHUUN CpencTB Ha Aeno3UTHbIA CYeT B
baHke, oTnpaBsieHHbIX C nomouwbio MO «[lpuBaT24» C yKa3aHueM WHGOpMauuun o
CyW,eCTBeHHbIX YCNOBUAX BkJaga (CymMMa, CpPOK Jeno3nTa, MNPOoueHTHas CTaBKa
pasMelleHns N Apyrve CyuecTBeHHble YCJI0BUSA), YTO COOTBETCTBYeT YCJIOBUAM
opepTbl baHKa Ha maTy nogayun 3asaBseHUs B baHK. AKUENT KAneHTa OO0JIKeH ObiTb
NONHBLIM N Be3yCNIOBHbLIM, O YeM KJIMEHT B 3asIBJIEHUMN WU PEKBU3UTAX «HA3Ha4deHue
naaTte>a» AOMOJIHUTEJSIbHO BHOCUT MH(OPMALIMIO O CYLLEeCTBEHHbIX YCNIOBUAX BKaaa,
COOTBETCTBYOLMNX YCNOBUAM opepThbl baHKa Ha faTy noAda4vuv 3adBneHna B baHk.

1.1.1.4. AyTeHTndukauma - yanoCcToBepeHune MNpaBOMOYHOCTU obpalleHus KaneHTa
(moBepeHHOro nmua) B baHk anga cosepweHns 6aHKOBCKUX onepaunin nnbo nonyyeHuns
MHGOPMaLUKM O CHeTax KJIMeHTa B nopsagke, npegycMoTpeHHOM [JoroBOpoOM.

1.1.1.5. basa paHHbIX baHka - nporpaMMHoO-annapaTHbI KoMMaekCc baHka,
obecne4yuBalOWmMn NpoBefeHne KJINEHTOM orepauuin no cyeTam/KapTam/Bknagam u
cojepxxawmm nHpopMaunio 0 KJIMEeHTe, O0CTaTOYHYI OJ19 ero uaeHTudukauum u
ayTeHTuduKaumm B COOTBETCTBMM C [lOroBOPOM.

1.1.1.6. BaHk-3kBanep (baHK) - ynonHOMO4YeHHbIN OaHK (y4YaCTHUK nJaTeXHOu
CUCTEMbI, MeXOYHapOAHOWN W/N BHYTPUroCydapCTBEHHOW), KOTOpbIM obecrnevymBaeT
aBTopu3auuto, npmem n obpaboTky cnmnoB n bepeT Ha cebs NnpoBegeHMe pac4eToB C
TOProBLeM corsiacHo [1oroBopy no CoBepLlUeHHbIM TPaH3aKUUAM.



1.1.1.7. BaHK-3MUTEHT - YMNOJIHOMOYEeHHbIN OaHK (Y4aCTHUK MJaTeXHOW CUCTEMbI,
MeXOYHapOOHON WM BHYTPUrOCYyAAPCTBEHHOW), ABASAKOWMNACA IMUTEHTOM KapTbl U
BblAABLUUA ee Aep>XaTento KapTbl HA OrOBOPHbLIX OTHOLLUEHUSX.

1.1.1.8. baHkKOBCKMW aBToMaT camMoobcnyxmeaHma (baHkomaT) - nporpamMmMHo-
TEXHUYECKUN KOMMEKC, KOTOPbLIA AaeT BO3MOXHOCTb Aep>XaTesto niaaTeXHoM KapThbl
OCYLEeCTBUTb caMoobcnyXmeaHme Mo MoJlydeHuto nOeHer B HaJn4yHoum dopme,
MHPOPMaLUMM O COCTOSHMM CBOUX CYHETOB, a TaKXXe BbIMOJHUTbL Apyruve onepaunmn
COrslacHO PYHKUMOHaIbHbIM BO3MOXXHOCTSIM 3TOr0 KOMIJIeKCa.

1.1.1.9. baHKOBCKMN AeHb - paboynn geHb Ang 6aHKOB YKpauHbl, B KOTOPbIN BaHKK
OTKPbITbI 419 NMPOBEAEHMNSA onepaynin C NCMOoJIb30BaHNEM KaHasioB B3aUMOAENCTBUSA C
HauwnoHanbHbiM 6aHKOM YKpauHbl.

1.1.1.10. BaHKOBCKMWN CYET KJIMEHTA - 3TO TEKYLUMN CYHET, KOTOPbIA aBTOMATUYECKM
OTKpbIBaeTCa KaxaoMmy knmeHTy [lpuBaTbaHka, npowegwemy npouenypy
naeHTnduKaymn.

1.1.1.11. BeCKOHTaKTHbIA NNaTeXx - WHUUMauMA nepeBoda CpeacTtB CO cYyeTa
nnaTesbliMKa WAM COOTBETCTBYOWEro cyeta 6aHka C uUenblo onsaTbl TOBAapoOB U
ycnyr nyTéMm 67mM3Koro nogHeceHus Wanm MPUKOCHOBEHUSA MNATEXHOW KapTOW MK
WHbIM MNAATEXHbLIM CPeACTBOM K CYUTbIBaAOLWEMY MNATEXHOMY TepMUHaNly BMECTO
npoBeneHns e Aaa CHUTbIBAHNS UM BCTaBKW €€ B TepMUHaI.

1.1.1.12. BeCKOHTaKTHbI MJaTeXHbIN WNHTepdenc - MPOrpamMMHbLIA MPOAYKT,
NO3BONAOLWMA NPOBECTU KJIMEHTY TpaH3akuuio B YCTPOMCTBAX CaMoobCNy>XMBaHUA
baHka 6e3 @u3nyY4eckoro npUCYTCTBUSA 3IJIEKTPOHHOIO rJIaTeXHOro cCpeacTsa
(nnaTexxHonm KapThbl)

1.1.1.13. bnaroTBOpPUTENLHOCTb — OKa3aHue 6e3Bo3Me3gHOM (MM Ha JNbrOTHbIX
yC/I0BMAX) MoMowM TeM, KTO B 3TOM Hyxpgaetcd. OCHOBHOM  4epToun
B6naroTBopuTENBHOCTU ABNAETCA CBOOOOHLIN U HENPUHYXAEHHbIN BblI6Op (HOpMBbI,
BpEMEHN N MecCTa, a Takxe cogep>XaHus NoMoLLn.

1.1.1.14. bnaroTBopuTenbHaa nporpamma “lflomoraTtb nNpocTto!” - co3gaHmne LWNPOKoOMY
KPYry husnyecknx auvL, ycaoBuim no BHeCeHuto 6aaroTsopuTesibHbIX B3HOCOB B agpec
HY>XKOAWNXCA, Yepe3 nNyHKTbl npuema njaatexen baHka ¢ JanbHenWwWunMm
nepe4vyncreHneM NPUHATBIX CPeACTB Ha TeKYLWUA CHeT opraHm3aumm (nonyyaTtens) Ha
yC/I0BUAX, NpenyCcMOTpeHHbIX [oroBopoM 0O npuemMe 6naroTBOpuUTesibHbIX CPencTB
nmbo cornacHo MNUCbMEHHOMY 3asBJIeHUI0 OT Hyxzaatouwerocs (puanyeckoro mau
lopnanNYecKoro nmua).

1.1.1.15. BoHYC - CyMMa CpefcTB, KOTopas 3a4yucnseTcs Ha OOHYCHbIM cYeT nocne
COBEpLUEeHNs paCXOoOHbIX oOrfepauun B TepMUHasNax TOProBO-CEPBUCHON CeTw,
NpMHUMaloWen y4acTme B COBMEeCTHOM C baHKoM nporpamme «boHyc lMntoc». BoHycC
BO3HWKAET 3a CHET NpeaocTaBseMon TOProBon TOHYKON CKMaKn. O6bem 3a4mncnsaembix
B Bunae 6oHyca cpencCTB 3aBUCUT OT YCJIOBUW Yy4acTuUa B COBMECTHOW nporpaMmme
KOHKPETHOMN TOProBoM TOYKK (MCXOAA U3 pa3Mepa CKUAKWN), B KOTOPON coBepLUuaeTcs
TpaTa, N pacCyYNTbIBAeTCH KaK MPOLEHT OT CTOMMOCTU COBEepLUEHHbIX MOKYMoK. BoHyC
[OCTYNeH K TpaTaM TOJIbKO B TepMUHasiaXx TOProBo-CEPBUCHON CETU, NPUHMMAIOLLEN
y4yacTue B CoBMeCcTHOM ¢ baHkoM nporpamme «boHyc Mnoc».



1.1.1.16. Bepudunkaumna - npouenypa rnpoBepKN NepCoHasIbHbIX LAaHHbIX Aep)XaTens
KapTbl C NPOBEPKON aHKETHbIX OaHHbIX Yepe3 KOLOBble C/I0Ba.

1.1.1.17. Bepnomnkauna c nogreepxxgeHmem — npoueanypa rnpoBepKn nepcoHasbHbIX
AaHHbIX C Nosly4yeHneM TenedoHa KJNEeHTa.

1.1.1.18. BHyTpubaHKOBCKU ONepaLNOHHbLIA OeHb - OTKPbIBAETCA B BbIXOOHbIE U/UNK
npa3fHUYHbIE OHW ANA npoBefeHna Bcex BaHKOBCKUX onepauumn, Kpome ornepauuu,
OrpaHNYEHHbIX TOProBOM Ceccuer Ha BaJIOTHOM pblHKE MO0 BaIlOTHO-OOMEHHbIM
onepaumaMm U 3a UCKJYeHMeM nnaTtexen B apyrue 6aHku. lMnaTexun Ha ppyrue
baHkM obpabaTbiBalOTCA KPYraoCyTOYHO, HO BbIMOJIHATCA B nepBbin pabo4ynn aeHb
CUCTEMbI 3IEKTPOHHbIX NaaTexen HBY.

1.1.1.19. Bo3HarpaxnaeHue baHKa - cymMMa o0b6s3aTenbCTB AepxaTensd njaTexHoun
KapTbl MO onJlaTe YCTAaHOBJIEHHbIX BaHKOM:

- MPOLLEHTOB 3a MNOJIb30BaHVe KpeanuToM, B TOM 4YUCJ1e 3a MoJib30BaHME NMPOCPOYEHHbIM
KpeouToM 1 oBepApadpTOM;

- NNAaTbl 3@ OTKPbITNE/BbLINYCK/0BCNY)XNBaHMUE CHETOB/KapPT,;
- APYTrNX KOMUCCUI N WITPagHbIX CAHKUMNW (ecnn Takme byayT nmMeTb MecTo).

1.1.1.20. N'eono3nunoHMpoBaHmne TenedoHa - NpoLuecc onpeagesieHne reorpanyeckmnx
KoopaAuHaT TenedoHa.

1.1.1.21. TocyhoapCTBEHHbLIN peecTp - rOCYyAApPCTBEHHbIN peecTp obpemeHeHun
OBV>KUMOr0 MMyLLEeCcTBa corsiiacHo 3akoHy YkpauHbl «06 obecneveHnn TpeboBaHUN
KpeanuTopoB 1 perncrpaunm obpemeHeHmnm» Ne 1255-1V o1 18 Hosbpsa 2003 roaa.

1.1.1.22. [laTa noraweHnsa - naTta noraweHuns, ykazaHHasa B ctaTbe [loroBopa.

1.1.1.23. [JebeTHaa kapTa - 6aHkKoBckas KapTa baHka. KapTa MoxeT ObITb
nepcoHann3npoBaHHOMW (C yKas3aHMEM Ha JINUEBON CTOPOHE UMeHUu u damMunnm
KnaneHTa) nnbo HenepcoHannsnpoBaHHON (be3 yKazaHUA Ha JINLEBOW CTOPOHE KapThbl
WMEHHbIX OaHHbIX KJIMEHTA).

1.1.1.24. [eHexHbln nepeBon (OLanee - nepeBof) - CyMMa HaJIMYHbIX OEHEXHbIX
CpeacTB, NMpefaHasHa4YeHHbIX 08 BbiMJaTbl MOJsyYaTesnto, yKaszaHHOMY B MOpyYeHUn
oTnpaBuTens.

1.1.1.25. [eHb BO3BpaTa WUAM BbIMJaTbl CPEACTB KJMEHTY - OeHb cnmcaHuna baHkom
cpenCcTB C [OEeno3nTHOro c4yeTa KJ/MeHTa U CcYeTa, Ha KOTOPOM Y4YUTbIBAlOTCA
Ha4YnCNeHHbIe NPOLLEHTHI.

1.1.1.26. OdepxaTenb KapTbl - (pusmyeckoe nmuo - kaneHT baHka nnn poBepeHHoe
JIMUO KJIMeHTa, Ha WM KOTOPOro BbiMylLleHa KapTa, MnoJjyymellee MnpaBO Ha
NONb30BaHMe KapTon B cooTBeTCTBUM C JloroBopoM. Obpaseu noanucu gepxkatens
KapTbl MMeeTca Ha o060opoTHOM CTopoHe KapThl. B cnydyae ecam kKapTa
nepCcoHann3npoBaHa, MMeHHble AaHHble Aep)XaTessa KapTbl YKa3blBalOTCA Ha JINLEBOM



CTOPOHE KapThbl, 3aMUCbIBAOTCA HA MarHUTHOM MNOJZIOCE U HA MUKPOMpPOLIeCCope KapThl
(Npn Hann4un).

1.1.1.27. AncTaHuMoHHOe 0OCNy)XMBaHME - KOMMJIEKC WMHEPPOPMALMOHHbIX YCAyr o
c4eTaM KJIMEHTa W OocCylecTBJieHWe onepauunm nNo CcY4eTy Ha OCHOBaHUWK
ONCTAHUMOHHBLIX pPacCrops>XXeHUn KJneHTa - pacnops>keHne ©OaHKy BbINOJHUTb
onpepnesieHHyo onepauunto, KoTopoe nepenaeTca KJINEeHTOM C noMoLllbio HTepHeTa.

1.1.1.28. [loBepeHHOe NMLOo Aep XaTessd NaaTeXHoOW KapTbhl - usmndeckoe nmuo (4ieH
ceMbW, COTPYOHUK KIMEHTa U Op.), onpefeneHHoe B Ao0rosope Mexay 6aHKoM wu
KJINEHTOM, KOTOPOMY KJINEHT OOBEpWUJT COBEpPLUEHME ornepauunin No KapTCYETY NyTem
npefocTaB/ieHNs AOMNOJIHUTENIbHON KapThbl.

1.1.1.29. loroBop CTpaxoBaHUs - OrOBOP MeXXAy CTPaxXOBLUMKOM U CTpaxoBaTesieM.

1.1.1.30. JoroBopbl CTpaxoBaHUSA - AOrOBOPbI, KOTOPble YKa3aHbl B . 2.3.17 Ycnosun
N rnpaswi.

1.1.1.31. [OonroBble obs3aTenbCTBa - BbINOJIHEHME KAMEHTOM nepen baHkom
obs3aTenbCcTB Mo [JOroBopy, a UMEHHO:

- 0bsA3aTenibCTBO MO BO3BpaTy KpPeAUTHbIX CPeAcTB (B TOM 4ucrae npocpoYHeHHOW
3a0/PKEHHOCTW MO KpeaunTy n/unn osepapadTy);

- 0643aTeNbCTBO MO onJlaTe Bo3HarpakaeHus baHky.

1.1.1.32. JomkHuk baHka - kanmeHT BaHKa, y KOTOpPOro mmeeTtca 3a00JIKEHHOCTb
nepen baHkoMm.

1.1.1.33. ExxemecsiyHbI nsaTex - CyMMa CpencTB B pa3Mepe, onpefesieHHOM B
3a8BJIeHMN Ha akKuenToBaHWe YCJI0BUW, pa3MeLleHHbIX B [OOKYMeHTe, KOTOpPYIo
3aeMLUMK BbinJlavymBaeT baHKy eXxeMeCAa4YHO C Lesibio NoralleHns 3a40/)KeHHOCTN.

1.1.1.34. 3a00/1’)KEHHOCTb - O3HA4aeT B 3aBUCUMOCTU OT KOHTEKCTa (a) AeHeXHble
oba3aTenbcTBa 3aeMuwmka nepen baHkom no [loroBopy, CPOK oOnjaTbl MO KOTOPbIM
HacTynua, nnm (6) cymmy cpencTB Mo TakKUM AEHEXHbLIM 0bA3aTensCcTBaM.

1.1.1.35. 3anor - nmeeT 3Ha4YeHne, KOTOpoe npuaaeTcs 3TOMy TEPMUHY B YCNOBUAX U
npasunax.

1.1.1.36. 3aaBneHne-aHKeTa 0 NpeaocTaB/eHun ycnyr - obpalweHne KaneHTa K baHky
C npocbbon OTKPbITb eMy OaHKOBCKMW cYeT WU/Mau npenocTaB/ieHUs eMy Jpyrux
BaHKOBCKUX yC/yr Ha YyCNOBUSAX, onpenesieHHbIX YCNoBnaMum n npasmnamu. B cnydvae
npucoeanHeHns K Ycnosmam u [lpaBunam He B MOJIHOM o06beMe KJIMEHTOM
OOMOJIHNTENIbHO MpeaocTaBsfeT 3asBJsieHMe O MpefocTaBsieHUUN OTAe/IbHbIX YCNyr,
KOTOpble npenocTtaBnanTca baHkoM no YcnoBmMam 1 npasuiam.

1.1.1.37. NpeHTudukauma - yCTaHOBSIEHUE JIMYHOCTU KJINEHTa Ha OCHOBaHUU
OPUrMHaNoB WM Hagnexawum obpas3oM 3aBepeHHbIX KOMUA LOKYMEHTOB Mpu ero
obpaweHnn B baHK aOna coBepweHMsa OaHKOBCKMX onepauun wuan noJayyvyeHus
MHOPMaUMM O cCYeTax KJIMeHTa B nopagke, npenycMoTpeHHom [loroBopomM W
ANENCTBYIOLWMM 3aKOHOAATEIbCTBOM.



1.1.1.38. NpeHTndukaumm knneHta B [llpmBaT24 - nopTBepXAeHuWe MNOJIHOMOYNN
KJIMeHTa Ha 0OCTyn B CUCTeMy NyTeM BBOAa MMEHU NoJib30BaTesifg N Naposs.

1.1.1.39. WMnpuHTEp - MEXaHW4YeckKoe YCTPOMUCTBO, MpeAHa3sHa4vYeHHoe AOn4
nepeHeceHns pesnbedHbIX PEKBU3NTOB NJAaTEXHOW KapTbl Ha Cauvn.

1.1.1.40. mA nosb3oBaTensa (NOrnMH) - yHUKanabHas nocsenoBaTeslbHOCTb CUMMBOJIOB,
ncnonb3lyemMas AOna umpoeHTudpukauum knveHta B [lpmBaT24. MMA nosib3oBaTens
NCMOJSIb3yeTCd MHOMOKPaTHO M MOXEeT OblTb M3MEHEHO KJIMEHTOM CaMOCTOATEsIbHO
HeorpaHW4YeHHOe KOJINYeCcTBO pas.)

1.1.1.41. KaneHpapHbIn geHb - niobon feHb Hedenn, mecsua, roga, B Kotopble baHk
OTKPbIT 415 MPOBeAeHMS onepaunii No BbINOJIHEHUIO pacyeToB No cyeTaM baHka.

1.1.1.42. KapTo4iHbIN cHeT - BAHKOBCKUN TEKYL WA CHET, Ha KOTOPOM Y4YUTbIBAOTCH
onepaumnun C NCMoJsib30BaHUEM MNAATEXHbIX KapT.

1.1.1.43. KnneHT - @u3nyeckoe nuuo, cybbekT X03aMCTBOBaHUA, noTpebutens
DaHKOBCKMX yCnyr, KOTOpbl rnosy4aeT OaHKOBCKME YCAyrm Ha YyCJ0BUSAX,
YCTAHOBJIEHHbIX YCNOBUSAMW W MpaBuaamMu (fanee nNo TEeKCTY KJIWEHT MOoXKeT
BbICTYyNnaTb B KayecTBe 3aeMlUMKa, 3ajorojaTtend, wunotekogaTtens, WHOro
KOHTpareHTa).

1.1.1.44. KnueHT lMpuBaTAssistance - pusmyeckoe nam opuanveckoe nuLo, KoTopoe
npunobpeno kapTy lMNMpueaTAssistance.

1.1.1.45. KnneHTcKasa nnaaTta - CyMMa AeHEeXHbIX CpeicTB B HauMOHaslIbHOW BasnoTe,
BHOCMMaAa OTnpaBuTesieM B KadecTBe NJaThbl 3a OKa3aHue ycnyrum nepesopa. Pazmep
KJINEHTCKOW NJlaTbl yCTaHaB/MBaeT cMCTeMa NepeBoaoB.

1.1.1.46. Knuwe - nsacTuHa C HOMEpOM, KOTOpbIN MpucBamBaeTcs baHKoOM,
yCTaHaB/IMBAeTCA B UMNPUHTEP W uaeHTUuduumpyetr MecTto o0b6CnyXuBaHus
nepxxatesien nnaTexHbIX KapT.

1.1.1.47. KOHTaKT-UEHTp - eOuHbin B YKpaumHe oduc no npuemy u obpaboTke
TeneOHHbIX 3BOHKOB KJIMEHTOB - obniagatenen kapTobl NpusaTAssistance.

1.1.1.48. KOMMYHUKaLUMNOHHbIE YyCnyru (ycnyrun) - npenocTtaBiieHne pasiMyHoun
NHpopMaumm n uNHTEepHeT-CepBUCOB, OHJIANHOBbLIE U MHMOPMALUNOHHbLIE YCIYru,
oka3blBaeMble SiteHeart, pocTyn K KOTOpbIM nMpefocTaBAseTCs Ha [AOMeHe
SiteHeart.com.

1.1.1.49. KoHTposibHaa wuWHdpoOpMaumna KkKaneHta - OykBeHHas wnan uundgposas
NHpOopMaLUVS, yKa3blBaeMas KJINEHTOM B 3asBJIEHUN Ha NpejocTasrieHne ycnyru nnbo
B WHOM [OKYMeHTe, peructpupyemMas B ba3e gaHHbIX baHka v ucnosnb3lyemas ons
ayTeHTU@PMKaumm KnaveHta npu obpaweHun B KOHTakTHbIM uUeHTp baHka,
KPYrnocyTo4Hyto cnyxby "KoHcbepxx-cepBuc.

1.1.1.50. KOHTPOJIbHbIN HOMEp - HOMep NepeBofa B CUCTEME L eHEXHbIX MepeBoJoB.


http://www.google.com/url?q=http%3A%2F%2Fsiteheart.com%2F&sa=D&sntz=1&usg=AFrqEzc1URxyUGs-R2heZ4J65a5bH-JSXQ

1.1.1.51. Kpeaut (KpegouTHas JINHUA, KPEOAUTHbLIA JIMMUT) - pa3Mep [AEeHEeXHbIX
CpeacTB, NpeaocTaBsieHHbIX BaHKOM KJIMEHTY Ha CPOK, OrOBOPEHHbIM B [loroBope, Ha
YCJIOBUSAX NJATHOCTU U BO3BPATHOCTM.

1.1.1.52. KpeaountHaa KapTa - NJaTexXHafa KapTa C YCTaHOBJIEHHbIM KpeaoWuTHbIM
JIMMUTOM.

1.1.1.53. JlnMnT aBTOpM3aLMMN - MaKCMMaJIbHaA CyMMa TPaH3aKUUN, KOTOPYK MOXXHO
nposectn 6e3 aBTopm3aumu. BennymHa AuvMMTa  aBTopu3auun  ABAETCSA
KOH(punageHunanbHONn 6OaHKOBCKOM WHGQOpMaumMen u He [oJ/KHa OblTb M3BeCTHa
nep>xaTesnto KapThl.

1.1.1.54. JIuMUT PUCKOBbIX TpaH3akuun (MMMUT BepudpukKaumn) - MaKCUMasbHas
CyMMa TpaH3aKuuu, KOTOPY MOXXHO nposecTu 6e3 Bepndpurkauymm. BenmvnHa nummnTa
PUCKOBbIX TPaH3aKUMN SABMSETCA KOHMPUAEHLUMANbHOW MHpoOpMauven n He [OJDKHA
ObITb N3BECTHa AepXXaTesllo KapTbl M OTBETCTBEHHbIM COTPYAHUKaM Toprosua. JinMuTt
PUCKOBbLIX TpaH3akuum no kaptam NAO Kb «MPUBATBAHK» MOXeT oT/aM4aTbCa MO
BeJIN4NHE 0N pa3HbIX TUMOB KapT.

1.1.1.55. JleroTHbIn nepuon kpeautToBaHusa (Grace period) - yCTaHOBNEHHbLIN BaHKOM
nepuoa C MOMEHTa BO3HUKHOBEHUS 3a40/PKEHHOCTU MO KPeaunTy, B Te4eHne KOToporo
MPOLEHTbI 3@ MNOJIb30BaHME KPeauTOM Ha4yucnsawTcs no nAbroTHou cTaBke (0,01 %
rogoBbliX). JIbFOTHbIM Mepuoa pPacnpoCTpaHAETCA KaK Ha HaJu4dHble, TaK W Ha
be3HannyHble NaaTexun (Hanpumep, onnata B Mara3mHe) M Ha onepaummn no CHATUO
Ha/IM4YHbIX B BaHKOMaTe Uanm 4yepes Kaccy.

1.1.1.56. MunHuManbHbIn 06a3aTeNbHbIN MJaTeX - pa3Mep A0ArosbiXx 06A3aTenbCTB
KnneHTa, KOTOpble eXeMeCHA4YHO [OO0JIKEH yrJjadmBaTb KAMEHT B TeyeHue Cpoka
NEencTBUA KapTbl. MuHMManbHbIn 0643aTeNbHbLIN MaTEX pacCYNTbIBAETCHA B
MPOLEHTHOM COOTHOLIEHUN OT oblien 3a40J/KEeHHOCTU KnmneHTa. B 3aBucMMOCTU OT
BUAa MNJaTEXHOW KapTbl pa3Mep N MNOPAAOK pPaCYeTOB eXEeMeCHA4YHOro njaTexa
yKa3aH B 3asBJieHUN N B «[MaMaTKe KJneHTa/cnpaBke 06 yCNOBUAX KPeanToBaHUA» U
Bblpa)X€H B TPOLEHTHOM COOTHOWEHUN K OCYWEeCTBJIEHHbIM onepaunsam ¢
NCMNOJIb30BaHWEM MNIAaTEXHbIX KapT.

1.1.1.57. ObecnevyeHHble TpeboBaHNA - MMeET 3HAYEeHMe, KOTopoe nNpuaaeTcs 3ToMy
TepMUHy B cTaTbe 2.7.1 [Jorosopa.

1.1.1.58. OBepapapT - KpaTKOCPOYHbIN KpeauT, KoTopbin baHK npepoctaBnseT
KJINEHTY B CJly4ae NnpeBbILeHNs CyMMbl onepaunm no naaTexHon KapTe Hajg CyMMon
oCTaTKa CpenCTB Ha ero cyeTe B pa3Mepe JMMUTa KpeauToBaHuA. icnonb3oBaHue
KJIVEHTOM [EeHEeXXHbIX CPeACTB CBepX OCTaTKa Mo CYeTy WM YCTaHOBJIEHHOIro baHKoM
NMMUTa oBepapadTa ABNgeTCad HeCaHKLUMOHNPOBAHHbLIM OBepApadpTOM.

1.1.1.59. OnepaTtop - onepaTtop nNyHKTa o06CAyXMBaHUA, MWMEKLWMNA MpaBa Ha
OCYyLLEeCTBJIEHME onepaunin B CUCTEME AEHEXXHbIX NepeBoaoB.

1.1.1.60. OnepaumuoHHbLIN [OeHb - 4YacTb paboyero pAHA baHka WM Apyroro
ydypexxnoeHusa - Yy4YaCcTHUKA MJATEXHOW CUCTEMbI, Ha MNPOTAXKEHUU KOTOopowu
NPUHUMAIOTCSA OOKYMEHTbI Ha NMepeBod N AOKYMEHTbI Ha BO3BPAT, M BO3MOXXHOCTb Mpu
Ha/IM4YUN TEXHNYECKON BO3MOXXHOCTWU OCYLLEeCcTBUTb uUXx 06paboTky, nepepayvy u



BbiMNOJIHEHNE. [ONTENbHOCTb OMepaunoHHOro AHA YyCTaHaBaMBaeTca BbaHkoMm wuan
OPYrUM  y4YpeXXAeHUEM - YYAaCTHUKOM MATEXHOW CUCTEMbl CaMOCTOSTENIbHO W
3aKpenaseTcs B UX BHYTPEHHUX NpaBuiax.

1.1.1.61. OTBETCTBEHHbLIN COTPYOAHUK TOprosua - (pusmyeckoe nuuo, COTPYOHUK
ToproBua, oby4yeHHbIn paboTe c obopymoBaHMEM M MNpaBuiaM MpuemMa MnaaTeXHbIX
KapT, YMOJIHOMOYEHHbIN OCYLWEeCTBAATb TpaH3akuum, odopmseHune caumnos nmbo
KOHTPOJ1b 3@ paboTon COTPYOHNKOB TOProBLa.

1.1.1.62. OTnpaBuTtesib - @U3N4eCckoe JNLO, KOTOpoe p[aeT nopydyeHne baHky
oTrnpaBuTens oTrnpaBuUTb NepeBo.

1.1.1.63. OT4eTHbIN nepuopn (Mecsay) - nepuopd, KOTOpPbIM npealecTByeT paTte
BbIMNOJIHEHNS KJIMEHTOM A0JIrOBbIX 0653aTenbLCTB nepen baHkoM.

1.1.1.64. OcbepTa baHka - nybanyHoe npensoxxeHne baHka HeorpaHUYEHHOMY YUCTY
NNL, pa3MecTUTb BKJlag B baHke Ha yCTaHOBJIeHHbIX BaHKOM yCnoBuax, KoTopble
ABNAOTCA CYLWeCTBeHHbIMKM YC/IOBUAMKM Oeno3nta - CyMMa, CpPOK [Aerno3nTa,
npoueHTHasa CTaBka pa3MeweHnsa. OdepTa pasMewaeTcs baHKOM Ha oduuManbHOM
canTe baHka (MOCTOAHHO OOCTYMNHOM /19 O3HAKOMJIEHUS).

1.1.1.65. OpmumnanbHbIin canT baHka - omumnanbHO 3aperncTpuposaHHbin 3a NAO Kb
«[MPUBATBAHK» canT B ceTn NHTepHeT, www.privatbank.ua.

1.1.1.66. [Maponb - yHWKasbHasa nMnocnenoBaTeslbHOCTb W3 CMMBOJIOB WU UUP,
ncnosb3yemas ona ngeHTnukaunm kKaneHTta B lNpusaT24.

1.1.1.67. Maponb Ha KaTanor (XxpaHunuuwe, ¢ann) Kaw4Ya - nNaposib AoCTyna K
KaTanory (xpanunuuwy, anny) Kaya.

1.1.1.68. NMaposib Ha KJOY - CreunasnbHbl Napojb 414 NOAMUCU KJTIOHOM MJAaTeXHbIX
NOKYMEHTOB, CO3laHHbIX B cucteme lpusaTt24.

1.1.1.69. MNMepuon onnaTbl - Nepuoa, onpeaesieHHbI B 3asB/I€HNM Ha akuenToBaHue
yCcnyru.

1.1.1.70. MWH (nepcoHanbHbIN NOEHTUPUKALMNOHHBLIL HOMEp) - KOopA, W3BECTHbIN
TOJIbKO Aep XaTesio niaTe>XXHon KapTbl U HeobXxoanMbIA 018 ero uaeHTudmnKaunum npu
npoBefeHun onepaunnm ¢ NCMNoJsib30BaHNEM MJIATEXHON KapThl.

1.1.1.71. MnaTexHasa KapTa (KapTa) - 3/1eKTPOHHOE MnJaTexHoe cpeacTBo B Buae
SMUTUPOBAHHON B YCTAHOBJIEHHOM 3aKOHOAATENIbCTBOM MOPSAAKE MIaCTUKOBOMN WIN
Opyroro Buaa KapTbl, KOTOpas UCMoJib3yeTcs 019 MHULManm3aynum nepesosa CpeacTs
CO CYeTa nnaTesbWMKa WM COOTBETCTBYKLWEro cyeta 6aHka C uenblo onaaThl
TOBApOB W yCayr, nepe4yncsieHnsa cpencrtB CoO CBOUX CYETOB Ha CYeTa Apyrux nauvu,
NOJlyd4eHNs OEHEeXHbIX CPpeaAcTB B Halu4yHou dopmMe B Kaccax OaHka mnum 4epes
OaHKOBCKMI aBTOMAT, @ TaK)Xe COBepLlleHus Apyrux onepauumn, rnpenycMoTpPeHHbIX
COOTBETCTBYWOLWMM OOroBopoM. B 3aBucumMoCTM OT YyCJ/I0OBMA, MO KOTOPbIM
COBEpPLUAOTCHA pacyeTbl C UCMNOJIb30BAHMEM MNIATEXHOW KapTbl, MOrYyT NCMNOJIb30BaTbCS
nebetHas (cM. «[ebeTHas KapTa»), KpeguTHas CcxeMbl 0OCNyXWBaHUA KapT (CM.
«KpeanTHaga KapTa»). [lnaTexHas KapTodyka 4HBAAETCHS UAEHTUPUKALUWMOHHBIM
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cpegCtBoMm U WMHCTPyMEHTOM AOnda ocywecTBJIeHNA onepaLuA|7|, onpepnesieHHbIX
,D,eVICTBy}OLLI,VIM 3aKOHOOaTeJIbCTBOM N AOrOBOPOM MeXxay DaHKOM U KJINEHTOM.

1.1.1.72. MNnaTexHas cuctema - njaTexHasd opraHmsaums, YY4aCTHUKWU MJaTeXXHoMn
CUCTEMbl N MpaBuiia B3aMMOOENCTBUA YYAaCTHUKOB CUCTEMbl, KOTOpPble BO3HUKAaKT
Mexnay 6aHkamm-skBamepamun u baHKaMU-aMUTEHTaMW NpPU rMepeBofaxX AeHEeXHbIX
CpencTs.

1.1.1.73. NMnatexxHoe cpencteo «boHyc lMnc»" - aNeKTPoOHHOe nsaTe>xHoe cpencTso
MeXXAYHapoOHbIX naaTexHbix cuctem VISA Int. nnm MasterCard Int., amuTnpoBaHHoe
MpuBaTbaHkoM, KOTOpoe obnagaeT AOMNOSIHUTEIbHBIMWM CBOWCTBaMU (HakKoMJeHne Ha
oThesibHOM cyeTe 6OHYCOB N/MNN CKULOK).

1.1.1.74. Moppa3neneHna baHka - nopgpasneneHus, obcnyxmeawwme GUNYECKnx
Y  onepaunoHHoe ynpasfsieHMe baHKa, onepauuoHHble YynpaBnaeHusa/oTaensl/
CeKTOopbl W BHYTPEeHHWe CTPYKTYpHble noapasgeneHna dunamanos baHka
(monosHUTENbHbIE OUCHI, ONEePaLMOHHbIE KacCbl BHE KaCCOBOIr0O y3Ja, OnepaynoHHbIe
ouncChl).

1.1.1.75. TMNoaTtBepxpgawowme AOOKYMEHTbl - [OOKYMEHTbl, KOTOopble noATBepXAaalT
OCHOBaHUA [ON1A OCylleCTBNeHUsa nMepeBofa 3a npepesnbl YKpauHbl, Takue Kak:
DOKYMEHTbl O POACTBEHHbIX OTHOLUEHUAX, NpuriaalleHnsa n 1. 4.

1.1.1.76. Nony4yaTenb - punsnyeckoe 10, KOTOpoe ABNASAETCS nojsly4aTenem nepesosa
(Ha Ybe uMa oTNpassieH Nepeson).

1.1.1.77. Nonb3oBaTenb - pusnyeckoe nan ropnamnyeckoe namuo, npucoeonHmeLLeecs K
CornaweHnto ” nosyymellee [OCTYN K MHPOPMAUMOHHLIM ycJayraMm nopTana
SiteHeart.com.

1.1.1.78. lMonb3oBaTeslb CUCTEMbI - (pU3n4eckoe nnLO, OTBETCTBEHHbLIA COTPYOHUK
K/IMeHTa, uMelwnn npasa noAroTasaMeBaTb W (MIM) BU3MPOBATb MJATEXHbIE
NOKYMEHTbI KJIneHTa B cucteMme lpuneaT24.

1.1.1.79. NpeacTtasntenb - 1ML0, MMeloLee NpaBo AeNCTBOBAaTb OT UMEHN KOMMaHN
Ha OCHOBAaHWW [OBEPEHHOCTU, Yy4YpeOAuTesibHbIX [OOKYMEHTOB KOMMaHunm u/uan
A0roBsopa.

1.1.1.80. lpeTeH3usa knueHTa no kKapte [AO KB «[PUBATBAHK» - ¢dunHaHcOBas
npeteH3na gepxatensa KapTol [MTAO Kb «[MPUBATBEAHK» BaHKy no KapTe Ha BO3BpaT
njaTtexa no npoBefeHHOW TpaH3akuun. BbiCTaBnseTcs B Csyvae, eCcnu fepxaTesb
KapTbl OTKa3blBaeTCcA OT CNUCaHUA C ero KapToO4YHOro c4yeTa, KoTopoe
obHapy>xunBaeTCsa nocse NoJy4eHUs UM BbIMUCKK N3 baHKa.

1.1.1.81. NpoBangep - KOMMaHUs, OKa3bliBaloLWaa KJANEHTY YCAYrK No 3aKasy KJMEeHTa
n/Mnn coTpyoHnkKa KoHTaKT-LeHTpa.

1.1.1.82. TIpOCpOYEHHbLIN KpeauT - KpeauTHble CcpencTBa, KoTopble Obiin
npenocTaB/ieHbl KJIMEHTY U He 6bln BOo3BpawleHbl baHKy B CPOK, NMpeayCMOTPEHHbIN
Horosopom



1.1.1.83. «OnnaTta Y4acTaMu» — CEpPBUC MO OpraHm3aumm obcnyxmBaHuna U
NnpoBeLeHU0 pacyeToB Mo onepaunsaM, COBEPLUEHHbIM C UCMNOJIb30BaHMEM MJATEXHbIX
KapT, Ha KOTOopble pacnpocTpaHseTca cepBuc «Onnata 4YacTaMu», C KOTOPbIX
nepxxatenb KapTbl nopyyaeT baHKy onnaTtuTb TOoBap MNPeanpuaTUIO B pasMmepe,
YyKa3aHHOM B KBUTaHUWK, HamneyaTaHHom Ha POS-TepMuHane npu aBTopuU3aLmu
cepsuca «OnnaTta YacTaAMU».

1.1.1.84. PacxogHbln AUMUT - CyMMa [OEHEeXHbIX CpencTs, OOCTYMHbIX A4
npoBeneHnsa onepaunum no KapTe, BKJYawwWas OCTaTOK COOCTBEHHbIX CpPeacTB
KJIMeHTa Ha KapTcyeTe M CyMMY JIMMUTa oBepapadTa Mo cYeTy KapThbl, 3a Bbl4ETOM
CyMM onepauun, 3absloKMpOBaHHLIX Ha KapTCcyeTe C Yy4eTOM COOTBETCTBYHOLLEN
KOMUCCUMN.

1.1.1.85. PacyeTHasa KapTa - rJaTe)xXHas KapTa AOJ18 ueseBblX BbiNJaT, KoTopas
aKTUBMPYETCA B COOTBETCTBUM C YCNOBUAMMN U NpaBuiaMn UCMNOJb30BaHUA MPOAYKTa
«PacyeTHasa KapTa».

1.1.1.86. PacyeTHbIN [OOKYMEHT - [OKYMEHT Mo onepaunsM, BbIMNOJIHEHHbIM C
MOMOLLbIO MJIATEXHOW KapTbl (CAMM, KBUTAHUMUS TOProBOoro TepMwuHania), Wan WUHON
OOKYMEHT B COOTBETCTBUM C [OENCTBYKOLWMM 3aKOHOAATENbCTBOM, KOTOPbIN
NnoATBEpPXOaeT OCyLeCcTB/IeHNe onepaynm C UCNoJiIb30BaHUEM KapThl.

1.1.1.87. Puckosble onepauuun - onepauunm Mo rJIATEXHON KapTe KINEeHTa,
onpepenaemMble baHkoM no KpUTEpuaAM,  YCTAHOBJIEHHbIM  OENCTBYIOLLUM
3aKOHOA4ATEeNbCTBOM, W/UAU MJATEXHbLIMU CUCTEMaMW, WUCXOOA W3 BEPOATHOCTWU
BO3MOXXHOIM0 MOLLUEHHNYeCTBa U/UnN HapyLlleHUsa OeNCTBYoWero 3akoHogaTeIbCcTBa.

1.1.1.88. CepTucukaT - 3To noaTBepXAeHne NOoAMHHOCTU nnua nam 6e3onacHoCcTuU
y3na B NIHTepHeTe. CepTndunKaTbl UCNOJb3YIOTCA A9 3allUTbl NepCOHasIbHbIX AAHHbIX
BO BpeMs paboTel B IHTepHeTe, a Takxe s Toro, 4Ttobbl 3alUTUTbL KOMMbOTEP OT
onacHoro nporpamMmMmHoro obecnevyeHus.

1.1.1.89. Cwuctema Internet Banking T[puBaT24 - cucTeMa AOUCTAHLUMOHHOIO
obCcnyXnBaHNA KANEHTOB, oOduuManbHbIN KaHan cBA3nM (obmeHa wHbopMaumen)
Mexay baHKOM 1 KNneHToMm.

1.1.1.90. Cuctema p[eHeXHblX NepeBOLOB - CUCTEeMa BbIMNOJIHEHNA MepeBonoB
KJINEHTOB 4epe3 MyHKTbl 06Cny>XMBaHMA NepeBOAOB, PACMO/IOKEHHbIE B pPa3HbIX
baHkax (Hanpumep, PrivatMoney, Western Union, MoneyGram v T. 4.).

1.1.1.91. Cnun wuMnNpuHTepa - OyMaXHbIK [OKYMEHT, KOTOpbI noaTBepXxaaeT
ocyLlecTBJ/IeHNe ornepaumn C UCNoJIb30BaHMEM MIaTEXHON KapTbl HA UMMPUHTEpPE U
conepXXnT Habop AaHHbIX 06 3TOM onepaunn N PEKBU3UTLI NJIATEXHOW KapThl.

1.1.1.92. CoTpyaHUK KOHTaKT-UeHTpa - chneunanncTt, NPUHMMAKOWUA OT KJNEeHTa
3aKas Ha obcny>xmBaHue cornacHo aMMuTaM ycnyr no kapTe MNpueaTAssistance.

1.1.1.93. CpenctBa gocTtyna - Habop cpencTs, BblgaBaeMblx/onpenensieMblx baHkoM
ONA  npeHTuukaumm u ayTeHTUdUKaunum KaveHTa 4epe3 yAasieHHble KaHaibl
obcnyxmeaHuna. K cpencrteam pgoctyna kK cucteme Interne Banking [MpuBaTt24
OTHOCATCH noeHTndukaTop  (N0OrvH) nosb30oBaTens, MOCTOSAHHbIN rnaposb,



ofHOpa3oBble (OMHaMu4eckue) naponu. K cpepcrtesaMm pgoctyna kK ycnyre Mobile
Banking - Homep m™mobunbHOro TesneoHa © nNepcoHasbHbIM Maposb (HWUK), B
KOHTaKTHbIN LeHTp baHka, KpyrniocyTodHyo cnyxby "KoHcbep>x-cepBuc"
KOHTPOJIbHasA MHMOpMaLnNa KINeHTa, B YCTPONCTBaxX caMoobcnyXmBaHna - KapTa u
MNH n/vnn ogHopas3oBbIN (AMHAMUYECKUA) Naposb.

1.1.1.94. Cpok BO3MeLleHnNa - Konam4yecTBo paboyux ana baHka gHen C MOMeHTa
nepefadn TOproBuUeM cavna (MakeTa TpaH3akKuuhm TepMuHana) B baHk OO MOMeHTa
nepe4yuncneHna baHkom Bo3melleHnsa Toprosuy. [leHb nepenayvu cavna B baHK B CpoK
BO3MeLleHNA He BXO4AUT.

1.1.1.95. CTOM-INCT - CNWUCOK KapT (HOMEpPOB MJaTeXHbIX KapT), MO KOTOPbIM
3anpeLleHo npoeeaeHmne onepaumnn.

1.1.1.96. CTpaxoBaTesib - KNINeHT 6aHKa 1N CTPaxOBOMN KOMMaHUMN.

1.1.1.97. CTtpaxoBon areHT - 0aHK, OENCTBYWOWWUA OT WUMEHU WU MO MNOPYHEHMUIO
CTPaxoBON KOMMaHUN.

1.1.1.98. CTpaxoBLUK - CTpaxoBass KOMMaHuA.

1.1.1.99. C4yeT B baHke - TeKywWUn CYET, Ha KOTOPOM Yy4YUTbIBAOTCA onepauuu o
naaTexXHbIM cpencTeam (ong pasgena 3.10 Ycnosuin n npasun).

1.1.1.100. CyeT 3aeMWMKa - CYHET, YKa3aHHbIN B [loroBope, Ha KOTOpbI baHK MoXeT
nepevyncsnTb CpeacTBa KpeauTa.

1.1.1.101. CyeT KapTbl (CKC, KapTCc4eT) - CrneukKapToYHbIA CYEeT - cHeT PU3N4ECKOro
Jinua, K KOTOPOMY BbiNyLleHa naaTexxHasa KapTa baHka.

1.1.1.102. Tapudbl - pa3mep BO3HarpaxaeHms 3a ycnyrn baHka; sasnseTcs
HeoTbemMJiIeMONn YacTbto [loroBopa. lepevyeHb MOXXET U3MEHATbCA N OOMOJIHATLCS, O
YyeM KJIMeHT yBeoOMJIAeTCHA B COOTBETCTBUM C YCNOBUAMU U NpaBuIaMn.

1.1.1.103. TepMuHan - D3SNEKTPOHHOE YCTPOMNCTBO, nNpefHa3HadYeHHOoe AOn4
WHNUMNNPOBAHNA NepeBofda CO CYeTa, MNOJy4YeHuUa CrpaBoOYHOW WHGOpMaUnWK,
dopMMpoBaHNA MNNATEXHOro AOKYMeHTa (cauna TepMuHana) No onepaunsam ¢
MCNOJIb30BAaHMEM MJIaTeXHbIX KapT.

1.1.1.104. Toprosel - cybbekT npeanpuHUMaTeslbCKOW OeATesNIbHOCTU, KOTOPbIA B
COOTBETCTBUN C [JOrOBOPOM C 3KBANEPOM W/N MJATEXHOW opraHu3aunen npuHnMmaeTt
K 0BCNy>XMBaHUIO MiaTeXXHble KapTbl C Lesibio MpoBefeHUs onsaTbl TOBApOB WU

ycnyr.

1.1.1.105. TpaH3akuua - onepauns Mexay TOprosuUeM W [ep>XaTesemM KapTbl Mo
npnobpeTeHnto ToBapoB NMBO ycayr C WUCMNOJIb30BaHUEM T[JIaTEXHON KapTbl B
KavecTBe njaTe)XHOoro cpencTsaa.

1.1.1.106. TpaH3UTHbIN CYET - CYET, KOTOPbLIN YKa3aH B [loroBope n oTKpbIT baHKOM
3aeMLWKUKY 0N 3a4UCNeHnsa CpencTB, HarnpaBJ/ieHHbIX Ha MoraweHne 3a40J/1KeHHOCTH
3aeMlKa nepen baHkoM nNo  npenocTtaB/ieHHOMY  KpeauTy, MPOLEeHTaM,
BO3HArpa>k4eHuo 1 opyrum njaatexam, npeaycMoTpeHHbIM [JoroBopomMm.



1.1.1.107. YoaneHHble KaHanbl 0bCcnyXmBaHuUA - KaHanbl/ycTponcTBa baHka, 4yepes
KOTOpble KJIMEHT MOXeT npoBoAuTb 6OaHKOBCKMe onepaumm B COOTBETCTBUU C
[loroBopoM: ycTponcTtea camoobcnyxmeaHua baHka, cuctema Internet Banking
MpueaT24, Mobile Banking, KoHTakTHbIn LeHTp baHKa, KpyrnocytoyHas cnyxxba
"KoHcbepx-cepBuc".

1.1.1.108. Ycnyra «BantoTHble BbINAaTbl» - 3TO corjaweHue Mexay 6aHkoM u
npeonpuaTueM-HepesngeHToM O BbinjaTe CpPeAcTB B MHOCTPaAHHOM BanoTe (TOJIbKO
USD n EUR) coTpyaHuKam - pesmaeHTaM YKpauHbl, paboTalowmm no KOHTPAKTY, C
NCMOJIb30BaHUEM MNATEXHbIX KapT.

1.1.1.109. YcTpouncTtea camoobcnyxmsaHnsa baHka - 6aHKoMaThl, Bk/o4asa 6aHKOMaThI
C (PYHKUMEN npueMa HaJINYHbIX OEeHEeXHbIX CpencTs, WHMOPMALMOHHO-MNATEeXHble
TepMUHaNbl/KNOCKKN baHKa.

1.1.1.110. Yek TepMmumHana - OyMa>KHbIl [OOKYMEHT, KOTOPbIA MoATBepXAaeT
ocyLlecTBJ/IeHNe ornepaunnm C UCMOJSIb30BaHMEM MJIaTEXHOW KapTbl B TepMuUHane u
conepXXnT Habop AaHHbLIX 06 3TOM onepaunn N PEKBU3UTLI NJIATEXHOW KapThl.

1.1.1.111. Y4aCTHUK MJaTEXHON CUCTEMbI - lOpNANYecKoe L0, KOTOpPOoEe MNOJy4unso
pa3pelueHne oT naaTeXHOW cucTemsl (MexxagyHapoaHOM nnm
BHYTPUIroCyoapCTBEHHOMN) Ha 3MUCCUMIO KapT 3TOM MNJIATEXHOW CUCTeMbl U (Unn) Ha
obcny>XmBaHne nnaTeXHbIX KaApT W COrJlacCHO AEeNCTBYOLWEMY 3aKOHOAATesbCTBY
YKpavHbl MMeeT NpaBo coBepLllaTb Ha TeppuTopumn YKpanHbl yKasaHHble onepauunn.

1.1.1.112. Ymn - >3/EeKTPOHHbIN KOMMOHEHT, pa3paboTaHHbIN ON9 BbINOJIHEHUSA
hyHKUMN 06pabOTKM N XpaHeHUsa nHpopMaLnn.

1.1.1.113. YnnoBasa KapTa (KapTa C 4YMNOM) - NaaTeXXHas KapTa C UHTEerpmpoBaHHbIM
4yMMOM, KOTOpbIM nepepaeT wWHGOPMaUMIO O KapTe B TepMuHan. HAsnseTcs
albTEPHaTMBOW KapTe C MarHUTHON MOJIOCOMN.

1.1.1.114. BIN - nepBble 6 undp KapTbl, onpenesieHHble NJaTeEXHON CUCTEMON.

1.1.1.115. Chargeback - ¢ouHaHcoBasa npeTeH3nsa baHKa-aMmnTeHTa baHKy-aKBanepy Ha
BO3BpaT MJiaTexa No MnpoBefeHHON TpaH3akuun. BbiCcTaBnseTcsa B Cjydae, ecau
Aep>xaTtesib KapTbhl NpeabaBua npeTeH3nto 6aHKy-sMUTEHTY MO CAUCAHUID CPEeACTB C
€ro KapTO4YHOro cyeTa, KOTOpoe OH OBbHapy»XWJ Nocnae Noay4YeHms BbINMNCKN U3 BaHKa-
SMUTEHTA.

1.1.1.116. PIN Pad - cneumanbHas KnaBumaTypa, KoTopon MoxxeT 6biTb obopyanoBaH
TepMuHan, NMo3BOJIAKOWAaA YNPOCTUTL Npouenypy Bepudukaumm, NCKIOYMB 3BOHOK B
LeHTp aBTopusauumn. Lepxatenb kapTbl BBoAUT cBon MNMUH. KoppekTHbIn BBOA MHa
ABNAETCA HeobXxoAMMbIM yCNOBMEM [ONS pa3pelleHUs npoBefeHUs TpaH3akuuu, B
MWHOM CJly4ae B NpoBefeHUN TpaH3akmuum byneTt oTkasaHo. Ecnv gepxaTesib KapThl
oTKa3blBaeTcsa oT BBoAa MHa, Toprosew 06A3aH npoBecTn Npouenypy sepudunkaumnn.

1.1.1.117. PIN-koL - nepcCoHaNbHbIN UAEHTUPUKAUUMOHHBLIN HOoMep (MWH) - Kog,
M3BECTHbIN NUWb Aep>XXaTentlo KapTbhl, HeobxoaAuMbIM ON9 ero uaeHTudukauum BO
BpeMs COBEpPLUEHMS onepaLnii C UCNOJSIb30BaHMEM MNATEXHON KapThl.



1.1.1.118. SiteHeart.com - Beb-cepBuc, KoTOpbIN obecrneymBaeT MNPOCTYIO N XXUBYIO
KOMMYHUKaLUMIO NPpodheCcCMOHaNoB C KIMEHTAMN, BO3MOXXHOCTb 3aKJ/II04EHUSA COEN0K.

1.1.1.119. Onepauunsa 37eKTPOHHON KOMMEpUUM - 3TO ornepaumns onaaTbl TOBaApOB
\ycnyr B cetun VIHTepHeT C ucnosb3oBaHueM "TexHonorum b6esonacHoctu 3-D Secure"
(Verified By Visa nnn MasterCard SecureCode).

1.1.1.120. MOTO-onepaunsa - onepauus onaaTbl TOBApOB\yC/ayr no TenedoHy, Mo
noyte wam B cetn WNHTepHeT 6e3 ucnonb3oBaHua "TexHonorum 6esonacHoctn 3-D
Secure" (Verified By Visa nnmn MasterCard SecureCode).

1.1.1.121. HecHMWXaeMbIn OCTAaTOK MO TeKyLleMy CcHeTy — COrjlacoBaHHbIN CTOPOHaMM
Mo [OOroBopy pasMep [AOEeHEeXHbIX CpPpeacTB, KOTOPbIM Ha CPOK, OrOBOPEHHLIN
AO0roBOPOM, AOJ/KEH OCTaBaTbCs Ha cHeTe U He MOXXeT BbITb MCMOJIb30BaH KJIMEHTOM.

1.1.1.122. Ctukep PayPass - KapTa-CTUKep MIrHOBEHHOro BbiMyCKa, C MOMOLLbIO
KOTOPOMN KJINEHT MOXEeT coBepllaTb MJaTexm C KapToyHoro cyeta. Onepauun Ha
cymmy o 100 rpH nposogsAtca 6e3 Beoaa MNMNH-koga v nedvaTtn 4eka AN KIMEHTA.
NHeBHOM NMMUT onepaumnn 6e3 Beoaa NMH-kKoga ycTtaHoBAeH Ha ypoBHe 500 rpH.

1.1.1.123. «Cnawme» neno3nTbl — 3TO:
° HaKonmuTenbHble BKNaabl 6e3 nononHeHnnm 6onee 3 neT;

°© BKJlaQlbl C €)XXeMeCSAYHON BbINJIAaTON MNPOLEHTOB, MO KOTOPbIM TMPOLUEHTbl He
CHMUMalOTCA (ecnm npoueHTbl BoObOLLIE HEe CHMMalnUCb, TO C MOMEHTa OTKPbITUSA
BKNana) 6bonee 18 mec.;

° BKJlagbl C BbIMNJIAaTOW MPOLEHTOB B KOHLE CpoKa 6e3 KanuTanm3aumm npoueHToB
CpokoMm oT 1 pgo 12 mec., Mo KOTOPbIM C MOMEHTa nocjsiegHero noJly4yeHus
NPOLEHTOB (ecsn NpoueHTbl HE CHUMaNCb, TO C MOMEHTa OTKPbITUS BKJaaa)
npowso 6onee 30 mec. nnm 12 npoaneHnn BKiaaa;

°o BKJlagbl K/IMEHTOB B pa3Mmepe MeHee 3kB. 100 rpH, KOTOpble Ha MOMEHT
NpoasieHNa BKJada He MoJb3ylTCA ApyruMu npoaykTtamu 6aHka, u B baHke
OTCYTCTBYET aKTyaJibHbli HOMep MobunbHOro TesedoHa AN KOHTaKTa C
KJINEHTOM.

«Cnawmue» [Oeno3nTsl yMepwmnx KJIMeHTOB - 3TO BKJladbl, CcpenctBa C KOTOPbIX
BbiMJ1la4nBatoTCdA HacineaHMKaM COrJlaCcHo ,EI,eIZCTByI-OLLI,eMy 3aKoHOOaTeNIbCTBY IO
HOTapunaJibHOMY CBNOETEJIbCTBY O NnpaBe HacJiegoBaHNA MO BKJ1a4y.

«Cnawmre» cyeTa - Tekywme cyeta 6e3 MOMOJIHEHUN/CHATUN B TevyeHue 18 mec. un
bonee.

1.1.1.124. CepBuc "MrHoeeHHas paccpoydka" - 3To ycayra baHka, KoTopas
npenocTaBsgeTcAa nepxartenam niaaTeXHbIX KapT "YHuBepcanbHaa" "
"YHuBepcanbHasa GOLD" Ha ycnoBusiXx CPOYHOCTWU, MJATHOCTU W BO3BPATHOCTWU.
Cpo4yHOCTb KpeauTa onpenensercsd KOAMYeCTBOM MJlaTexen, KoTopoe Bbibpan
KINeHT, HO He 6onee 24 nnatexen. lnaTHOCTb onpegenseTrcad KoMuccumem 3a
MoJZib30BaHNEe KpeaowuToM, KOTopasa YynjadMmBaeTCcAa OOHOBPEMEHHO C rMoralleHuem



KpeauTa paBHbIMM YHacTaAMWU C KaXXOblM naaTexxoM. Bo3BpaTHOCTbL onpepensercs
TpeboBaHMeM noracuTb KpeguT He bosiee 4eM 3a BblIbpaHHOE KJIMEHTOM KOJINYECTBO
nnatexen. Bo3BpaTHOCTb KpeauTa C WCNOJSb3OBaHMEM cepBuca «MrHoBeHHas
paccpoyka» obecneymBaeTCsd YCTAHOBJ/IEHMEM PpPErysigApHOro nmnJjaTtexa C KapThl
KJIMEHTA B pa3Mepe eXXeMeCsa4YHOoro naaTtexa no KpeauTty un nposoanTca baHkoM Ha
OCHOBaHMW OOrOBOPHOr0 CANCAHUS.

1.1.1.125. CepsBuc “Y4vert paboyvero BpemeHn” - ycnyra baHka no opraHusauyuu
KOHTPONSA TPYAOBOW OUCUUMIUHBI COTPYOHUKOB MNpPeanpuatus, ocyuiecTteiaseMas C
MOMOLLLbIO KPeOUTHbIX KapT U KapT 414 BbinaT.

1.1.1.126. YTpaTa 3/IeKTPOHHOIro MJIaTeXHOro cpencTtea (NnaTeXxHoM KapThbl) -
HEBO3MOXHOCTb  OCYLLeCTBJIEHUS  Aep)XaTeneM  KOHTponsa  (BnageHus) Mo
3N1IeKTPOHHOMY  MJIATEXHOMY CpencTBy, HernpaBOMepHOe 3aBslafieHne  un/mnnu
NCMOJIb30BaHUE 3/IEKTPOHHOM O MJaTEXHOro cpeacTBa NN ero PeKBU3NTOB.

1.1.1.127. ®uHaHcoBbIn TenedoH KAMEeHTa - 3TO HoMep MobunibHOro TenegoHa,
KOTOPbIN YyKa3aH W MOATBEPXOEH KJIMEHTOM KakK HoMep TesiepoHa, C MNOMOLLbIO
KOTOPOro MOryT MpoBOAUTLCA (PUHAHCOBLIE onepaunn. NoaTeepXaaeTcsa KJANEeHTOM
npu akTmeauum npoaykTa c nomouwlbio POS-TepMuHana coTpynHuKa (B oThesieHUn
baHka), B baHKkoMaTe, TepMuUHane camoobcnyxmBaHusa ¢ noaTeepxaeHnem PIN-koga
KapTbl 1 SMS-naposieM, a Takxe B NMpnBaT24 (Npn CMeHe SIornHa noJsib3oBaTens).

1.1.1.128. LigPay - ToproBas Mapka baHKa, yHUKasbHbIN BeO-nHTEepdenc ona seona
PEKBU3MTOB MNJlaTexa B CETU WUHTEpPHEeT N WHUUMWPOBAHUA MnepeBoda AeHEeXHbIX
CpencTs.

1.1.1.129. CepsBuc «®otoKacca» - cepBuc baHka no okasaHuIO ycCsyr nepesoja
NEeHEeXHbIX CpeAcTB C UCNoJib30BaHMEM MoOuNbLHOro npunoxeHums «dotoKacca»,
KOTOpOe 3arpy>xaeTtcs Ha MOBUIbHbIN TenedoH, NHoe YCTPONCTBO, Nogaep xusatrLlee
MOBUIBHOE MNpUIoXKEeHne COornacHoO onucaHHOM Ha canTe http://privatbank.ua/apps/
fotokassa npouenype (nocnenosBaTeNIbHOCTN AENCTBUN).

1.1.1.130. MobunbHoe npunoxeHne «®doTtoKacca» - nporpaMmmHoe MobuIbHOe
NpuUIoOXXeHue, YycTaHaBMBaeMoe Ha MOOWAbHbIM TenegoH, WHOEe YCTPOMNCTBO,
nogaep>xusatwuiee MobunbHoe nNpunoxxeHme, obecnevympalrowlee nepesos AeHEeXHbIX
CpenCTB B COOTBETCTBMM C NOPAOKOM OCYLLECTBJIEHUA NaTexen C UCMOoJsib30BaHUEM
cepsuca «dotoKacca».

1.1.1.131. 2ppekTmBHBbIN POS-TepMuHan — obopypnosaHue, ycTaHoBNIeHHOe DaHKOM B
TOProBOW TOYKE, MO KOTOPOMY Obl/IM COBEpPLUEHbLI TPAH3aKUMKM Ha cyMMy bosiee 5 ThiC.
rpH/Mecsau.

1.1.1.132. EKB - EauHasa kaneHTckas 6a3a paHHbix AT KB “MNMPUBATBAHK” o
pusm4ecknx u puanYeckux numuax, co3faHHaa Aand cuctemMaTmsauum O  HUX
NWHpopMauun, B KoTopon obpabaTbiBalOTCA [aHHble B UeNsX, CBA3AHHbIX C
npefocTaB/ieHNeM TakuM nnmuam OaHKOBCKMX ycnyr, a Takxe pgns obecrevyeHus
BeOeHus/coxpaHeHns Heobxoammonm CcTaTUCTUYECKONn WHdopMaunn, obecneyvyeHus
peann3aunm X039NCTBEHHbLIX OTHOLWEHUN, agMUHUCTPATUBHO-MNPABOBbLIX, HAaJIOrOBbIX,
PUHAHCOBbLIX U APYrnx OTHOWeEHU ana cobnwgeHuns TpeboBaHUW OENCTBYHOLLENO
3aKOHOOaTeNbCTBa, BHYTPEHHUX NpaBua U npoueanyp baHka npu 3aka4YeHuu,
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perncTpauun, BbINOJIHEHUXN W COMPOBOXAEHUM [0roBopoB 06 ocCyLecTBAEHUN
6aHKOBCKMX onepauunin, Ona unHpopMnpoBaHUS O nNpoaykTax W ycayrax baHka,
npoBefeHUs onpoca Nno Ka4yecTBy 006CyXMBaHUA, BbISCHEHUA NOTpebHOCTEen, MHEHNI
n coobpakeHun, obecnevyeHns aeatenbHOCTU BaHKa, 3alWNTbl U peanansaunn ero npas
N VHTEpecoB un/mnn Heobxoaumbix Ansg obecneyvyeHms BbIMONHEHUS B3ATbIX Ha cebs
obsA3aTenbCTB.

1.1.1.133. 2neKTpoHHO-uuppoBas noanuce, K4 (IUIM) - 3N1eKTPOHHbLIN aHanor
COBCTBEHHOPYYHOM MNOAMUCU KJIMEHTa, KOTOpbIM npenctasnsgeT cobon yHUKaNbHYIO
nocnenoBaTeslbHOCTb CMMBOJIOB, CO3[aHHbIX B rMpouecce perncrpaunm n asnasioWmnxcs
CpenCcTBOM 3aWnTbl UHOPMaLKK npu paboTe B cucteme MNpusaTt24.

1.1.1.134. KaTanor (xpaHunuwe, ¢ann) knw4a - Gann ¢ kawoydom  (SUIM)
nonb30BaTesns.

1.1.1.135. Java - cneynasnbHbIN A3blK MPOrpamMMMPOBaHUSA, CO34aHHbIN upMon Sun
Microsystems, Inc., KoTopblh no3BonseT pa3pabaTbiBaTb WM nNogaepXuBaTb
nporpamMmbl, pacnpocTpaHseMble No MIHTepHeTy.

1.1.1.136. JInyHbin KabuHeT napTHepa «boHyc [MnC» - OHAANH-UHCTPYMEHT ON4
ynpaB/ieHUs YCNOBUSMW MNpPOrpaMmMbl, WHGOpPMaUMen O KOMMaHUM Ha CcanTe
bonus.pb.ua n gpyrumm wnHctpymeHtamun (http://bonus.privatbank.ua/retailer/auth/
login).

1.1.1.137. lNepcoHanbHbIN MNpoueHT OOHyCa - NPOUEHT, KOTOPbIN 3aCyMUTbIBAETCH
KJIMEHTY - Y4YaCTHUKY AKUMW - Ha OOHYCHbLIN CYeT NpPU BbLINOJHEHUN YCJIOBUN
NpensoXXeHnsa napTHepa, onJlate ToBapa/ycayrn KapTon baHka 4yepe3 TepMUHas, no
KOTOpPOMY 3apernctpupoBaHa Akuua.

1.1.1.138. Akuunsa B pamMkKax nporpamMmmbl NoANbHOCTU «boHycC lMnc» - npepnoxxeHume
OT napTHepa nporpaMmbl «boHyc Mnoc» kaneHTy 6aHKa MNOJYy4YUTb MOBbILLUEHHbIN
nepCcoHasibHbIM NpoueHT BOHyCca B OrOBOPEHHbIN YC/IOBUSAMN aKL MU NMepUos BpeEMEHM
npwv onsate ToBapa/ycayrn B TOProBon To4Ke, yKa3aHHOW B YCJIOBUSAX.

1.1.1.139. Y4acTHUK AKLUN - KJIMEHT, MOJIy4YUBLUMN KOMMYHUKaLUWUIO C NpenioxeHnem
nepcoHasbHOro 6oHyca unaM NOAKIIOYUBLUMACA K AKUMM Ha canTe «BboHyc [nwc»
bonus.pb.ua

1.1.1.140. Ycnosma Akuunm - napameTpbl AKUMKW: nepuos uan OHWU OeNCTBUSA, BpeMs
NEeNCcTBUA, ToproBasd ToOYKa LOEeUCTBUA NpensioKeHUs U MNpoueHT nepcoHasibHOro
boHyca. Ycnosua AKunm napTHep 3aBOAUT BO BpeMs 3aKasa npensioKeHUs B JIMYHOM
kabuHeTe.

1.1.1.141. DCC - cepBMC [OWHaMWYeCKOW KOHBepTauum BajOT, MO3BONSET
OCYyWeCcTBIATb gep»xaTesno NnaTeXXHoro cpencrtsa oniaTy B BastoTe cpencrtsa B TCI.
NpepnocTtaBsieHMe cepBUCa OCYLLEeCTBASETCA CcorjslacHo npasun MexaoyHapoLHbIX
nnaTexHbix cnctem VISA, MasterCard.

1.1.1.142. 3asBka Ha Bo3BpaT 4epe3 POS TepMuHan - 3asBKa Ha BO3BpaT
odopmMmneHHasa 4epe3 POS TepMuHan ABnseTca He (PMHAHCOBOW onepaunen n nrpaert
posib 3adABNeHUA OoT Toprosua B baHK Ha mMpoBeAeHVe BO3BpaTa Ha KapTy KJMEHTa.
CpepncTBa Mo 3asiBKe Ha BO3BpaT, Ha KapTy KJMEHTa, NepevynucnsaoTCcsa NCKIIYUTENIbHO
nocsie Nony4YeHUs cpencTs oT Toprosua rnoj 3asiBJIeHHbIN BO3BpaT.



1.1.1.143. FATCA - 3akoH CoeguHeHHbIXx LUWTaTtoB AMepukn «O HaNOrosbIX
TpeboBaHMAX K WHOCTpaHHbIM cyeTam» (Foreign Account Tax Compliance Act),
KoTopbln BCTynun B cuny ¢ 01.07.2014p., HanpaBnieHHbIN Ha npenoTBpalleHune
neranms3aumn  NpecTynHbIX [OX040B W onpegensdetr obsa3aTenbHble [Nns BCex
prHaHCOBbIX y4YpexxaeHun-y4actHmkoB FATCA, B TOM 4Yucse baHka, npouenypsbl no:

- lMpoBepeHnio wnaeHTUPUKaALUMM HOBbIX W CYWECTBYKLWNX KJIWEHTOB C Lesbio
BbliBNIeHNA HanoroBbix pe3mgeHToB CLIA, ToO eCTb KJ/MEHTOB W [/  Wan
YMOJIHOMOYEHHbIX JINL, KJIMEHTOB ABAALWUXCA rpaxgaHamm CLUA, KoTopble MeroT
MNOCTOSAAHHOE MeCTO »XWUTenbCTBa Ha Tepputopuun CLUA vnm no ApyruMm npuvnHam
06sA3aHbl MANaTUTb HaNorMm B COOTBETCTBMM C 3akKoHopaTenbctBoM CLUA, n
npenoctaBuanm 6aHKy 3anoJIHEHHYIO B COOTBETCTBMM C TpeboBaHMAMM HANOroBOM
cnyxbbel  CLLUA  dopmy W9 ¢ yKaszaHueM UAEHTUPUKALMOHHOIO HOMepa
HanoronnaTenbwmka CLUA (TIN) knneHTa / YNOJITHOMOYEHHOro nua KaneHTa (oanee -
FATCA-ngeHTUdnKaums)

- lMpepocTaBneHnto oT4eTHOCTM B Hanorosyt cnyxbel CLUA (Internal Revenue
Service), B 4aCTHOCTU, MHGOPMaUMUN O KaMeHTax-Hanorosbix pe3umpgeHTax CLUA, mnx
cyeTa M onepauun No HUM, O NMuUAX, KOTOpble He npeaocTaBuan Heobxoammon
NHGopMaunn ana npoeeneHnsa FATCA-ngeHTngmnKaumm n Tomy nogobHoe;

- PackpbiTne wuHpopmauun o pesynbTaTtax FATCA-upeHTudmMkKaumm Ha 3anpoc
Hanorosown cny»x6bbel CLUA, nuy, npuHMMaKWmx y4actme B nepeBone CpencTB Ha cHeTa
KJINeHTAa, a Tak>XXe B ApYrux cnydaax, npenycmorpeHHbix FATCA;

- CopepxaHune «wTpadHoro» Hanora (withholding) B pa3smepe 30% oOT cymm
nepeBOAOB KJ/IMEHTOB, KOTOpPble HE MNMpenocTaBuan Heobxoaumyo MHGoOpMayuUo Ans
nposeneHusa FATCA-ngeHTudmukaumm, C nocnenynowmm nepeBogomM yKa3aHHbIX CYMM B
Hanoroson cny>x6bl CLLA.

1.1.1.144. HauyuoHanbHble nNybAnYHbIE pedaTenn - dQu3ndyeckme numua, KoTopble
BbIMOJIHAT WAW BbINOJIHANXW B Te4dYeHue nociefHUxX Tpex JieT onpenesieHHble
ny6nnyHble PyHKUUN B YKPanHe, a UMEHHO:

Mpe3npeHT YKpawuHbl, lMpemMbep-MUHUCTP YKpauHbl, 4YieHbl KabuHeTa MuHUCTPOB
YKpauHsbl;

nepeble 3aMecTUTeNIM W  3aMecTUTeNnn MUHUCTPOB, pPyKOBOAUTENU  APYrux
LEeHTpPaNbHbIX OPraHoB WCMOJHUTENIbHON BAAacTW, WX TMepBble 3aMecTuTenn wu
3aMecTuTenu;

HapoAHble fenyTaTbl YKpauHbl;

Mpencenatens u 4nexbl MNpasneHnsa HaunoHanbHoro 6aHka YkpauHsbl, 4yneHbl CoBeTa
HaunoHanbHOro 6aHka YKpauHsbl;

npegcenatenn m cyobn KoHCTUTyumoHHoro Cypa VYkpauHbl, BepxoBHoro Cypga
YKpauHbl 1 BbICLUMX CNeunanm3npoBaHHbIX CyO0B;

4yneHbl Bbicluero coBeTa OCTULWUN, YNeHbl Bbiclwien KBaMPUKALMOHHOW KOMUCCUN
cyaen YKpauHbl, YieHbl KBaAMPUKaLUNOHHO-ANCUMNMIINHAPHOW KOMUCCUKN MPOKYPOPOB;
FeHepasibHbIM NPOKYPOP YKPaUHbI 1 €ro 3aMecTuTenu;

Mpencenatens Cnyxbbl 6€30nacHOCTM YKpauHbl 1 ero 3aMecTuTenu;

OnpekTop HaunoHaNbHOro aHTUKOPPYMNLUMNOHHOMO BIopo YKpauHbl 1 ero 3aMecTUuTenu;
lNMpencenatenb AHTUMOHOMOJILHOMO KOMUTETa YKpauHbl N ero 3aMecTuTenu;
Mpeancenatens u YneHbl C4eTHOM NanaThbl;

yneHbl HauuMoHasbHOroO coBeTa MO BOMPOCaM TeNeBUOeHUA W pajuoBellaHns
YKpauHbl;

Yype3Bbl4alHble U MOJIHOMOYHbIE MOC/bI;



Ha4YanbHukK T[eHepanbHoro wTtaba - [NnaBHOKOMaHAywWwun Boopy>XeHHbIx Cun
YKpauHbl, HavanbHUKKM CyxOnyTHbIX BOMNCK YKpawuHbl, Bo3aywHbix Cun YKpauHbl,
BoeHHO-Mopckux Cun YKpauHbi;

rocyoapcCTBeHHble cayXalime, 00JKHOCTU KOTOPbIX OTHOCATCA K KaTeropum "A";
pykoBoauTenn obnacTHbIX TeppuTopuasibHbIX OPraHoOB LUeEeHTpaJibHbIX OpraHosB
NCMOJIHNTENbHON BJIAaCTW, PYKOBOAMTENIM OpraHoB MPOKypaTypbl, PyKOBOAUTENN
obnacTHbIX  TeppuTopuasbHbiX opraHoB Cnyxbbl  6e3omacHOCTM  YKpauHbI,
npencenartens v cyabn anennayMoHHbIX CyO0B;

PYKOBOOUTENN agMUHUCTPATUBHbIX, YNpaB/ieH4YeCKUX Uam HabnogaTenbHbIX OpraHoB
FOCYOapCTBEHHbIX M Ka3eHHbIX  NpeanpuaTuii,  XO3AUCTBEHHbIX  0obuwlecTs,
rocynapcTBeHHasa 0019 B YCTaBHOM KanuTaie KOTopbIX rnpesbilwaeT 50 NpoueHTOos;
PYKOBOOUTENN PYKOBOOAWMUX OPraHoB MOJINTUYECKMUX MapTUA U YNeHbl UX
LLeHTpPaJibHbIX YCTaBHbIX OPraHOB.

1.1.1.145. WHoOCTpaHHble nNybnnyHble peatenn - @dusndeckme nauua, KoOTopble
BbIMOJIHAOT WAN BbLINOJIHANIM B TeYyeHue nocsefHuX Tpex JNeT onpenesieHHble
Ny6nyHble PYHKUUN B MHOCTPAHHbIX rOCyAapcTBax, a UMEHHO:

rnaBa rocyfapcTBa, rjlasa NpaBuUTeNbCTBA, MUHUCTPbLI U UX 3aMeCTUTenNu;

AenyTaTbl NapjiaMeHTa;

npencenartens N YiaeHbl NpaBJeHUN LeHTpasibHbIX BAaHKOB;

Y/ieHbl BEPXOBHOro cyga, KOHCTUTYUMOHHOro cyga wan apyrux cynebHbiXx opraHos,
pelleHnsa KOTOopblIX He noanexat obxasnoBaHuio, KpoMe ob)asnoBaHuA B
NCKIIOYUTENIbHbIX CayvasXx;

ype3Bbl4alHble N MOJIHOMOYHbIE MOC/bl, MOBEpPeHHble B Aeflax U pyKoBOAUTENU
LeHTpasibHbIX OPraHoOB BOEHHOI 0 yrpaB/ieHns;

PYKOBOOUTENN agMUHUCTPATUBHbIX, YNpaBJieHYeCKUX Uam HabnogaTenbHbIX OpraHoB
roCy4apCTBEHHbIX NpeanpusaTuin, NMeLmnx cTpaTernyeckoe 3Ha4YeHme;
PYKOBOOUTENN PYKOBOAAWMX OPraHOB MNOJUTUYECKUX MapTuin, npencTaBsieHHbIX B
napiameHTe.

1.1.1.146. [edATenun, BbIMNOJHAKLWMNE MOJNTUYECKNE QPYHKUMN B MeXOYHAPOAHbIX
opraHu3auusax, - OO/DKHOCTHbIE JMua MeXAYHapOoAHbIX oOpraHu3auun, KoTopble
3aHUMAOT WM 3aHUMann B Te4YeHue nocsefHNxX Tpex NeT pykKoBoasdwmne 0O0JIIKHOCTU
B TaKUX OpraHmsauunsax (ampekTopa, npencenaTtenu npaBjieHUn nam nx 3amectTuTenmn)
NN BbINOMHAT Ntobble apyrue pykosogsauwme pyHKUUN Ha BbICOKOM YPOBHE, B TOM
yncne B MeXOYHapOoa4HbIX MeXXrocCcyoapCTBEHHbIX opraHmsaumsax, Y/1eHbl
MeXXAYHapoOHbIX Map/JaMeHTCKUX accambnen, cyabn n pykoBogsauwmne OOSIKHOCTHbIE
mua MexxayHapoOHbIX Cy40B.

1.1.1.147.TexHONOrn4eckKnun KpeauTHbIN JIUMUT - COrJlaCcoOBaHHbIN CTOPOHaMKU pa3Mep
KpeouTa, KOTOpbIM npenocTaBnseTcd baHKOM B Cisydae npeBbleHUs KaneHToMm
YCTaHOBJIEHHOIO KPpeaAUTHOro inMnTa Ha lNMpeMuansHon KapTe. lNpenocTasnaeTca ong
onJlaTbl TOBApPOB M ycnyr, B T.4. 6aHKOBCKUX.

1.1.1.148.Moaonncb Ha nnaHweTe - noanucb KruneHTa, ocywecTBnseTcs C
MCMOJQIb30BaHMEM TMJIaHeLWTa Mo XesaHuw KnveHTa, ON1a 3aBepeHus OO0KYMEHTOB U
AOroBOpPOB, KOTOpble Heobxoammbl onsa obcnyxxmeaHusa KnvmeHTa, B COOTBETCTBUM C
n.1.1.3.2.29.



1.1.2. NpaBa 1 06493aHHOCTN KANEHTa

1.1.2. MpaBa n 00A3aHHOCTU KJIMEHTA.
1.1.2.1. O6A3aHHOCTM KJINEHTA.

1.1.2.1.1. He nepepaBaTb KapTbl, cTukep PayPass, lMWHbI TpeTbum nuuam, He
ncnonb3oBaTb KapTbl, CTUKep PayPass i HaHeCeHHble Ha HUX OaHHble B uenax, He
NpefyCcMOTPEHHbIX HacToAwMM [OroBopoM wau NpoTMBOpevalmx OencTBylouemMy
3aKoHogaTenbCcTBy. B TedyeHme 10 gHeM NO OKOHYAHUM CpoOKa nAencTtems KapTbl
BO3BPAaTUTb A1 NnKBMAaumm KapTy, a TakXe KapTbl, BbiNyweHHble [loBEepeHHbIM
nuaMm KnueHTa, KpoMe yTepAaHHbIX/YKPaAeHHbIX U BUPTYasibHbIX KapT.

1.1.2.1.2. Mony4nTb [eno3nTHYK KapTy (B CJsy4ae ecam OTKpbITUE KapTbl
NpeayCcMOTPEHO YC/IOBUSIMU OTKPbIBAEMOro AEMO3UTHOro cyeTa) U coobwumnTb baHky,
ec/In Takasfd KapTo4dka yTpaydeHa wuanm He Oblla BbljaHa CBOEBPEMEHHO WM Mo
nony4eHHon 4epe3 SMS unm mobunbHoe npunoxeHue [puBaT24 wHpOpPMaLMK MO
cHeTy coBepLueHbl onepaunmn 6e3 yyactnsa KnmeHTa, C y4eTOM HOPMaTUBOB BPEMEHMN,
YCTaHOBJIEHHbIX OJ19 TAaKOro yBeaoMJieHUs B aHHOM pa3gene.

He wucnonb3oBaTb KapTcyeTa (ONna KapT, SMUTUPOBAHHbLIX Ha wuMa KiuneHTa-
dusnyeckoro nmua) AONa  onepauumn, CBA3aAHHbIX C MNpeanpuHUMaTENIbCKOW
NeATeNbHOCTbIO.

1.1.2.1.4. He ncnonb3oBaTb KapTc4yeTa (018 KapT, SMUTUPOBAHHbIX Ha UMA KnneHTa-
dusnyeckoro nmua) AONa  onepauummn, CBA3aAHHbIX C  MpeanpuHUMaTENIbCKOW
neAaTeNbHOCTbIO.

1.1.2.1.5. Tlony4yaTb BbLINUCKM O COCTOAHUM KapTc4eTOoB M O MNPOU3BELAEHHbIX
onepauunax no KaprtcyeTtam.

1.1.2.1.6. Tlpn Hecornacum ¢ wun3dMeHeHuaMmn [lpasun wn/vwin Tapudgos baHKa
obpatTnthca B baHK [Ona pacTop>XeHua HacToAwero JloroBopa W noracuTb
obpas3oBaBwytoca nepen baHKOM 3a40J/1KEHHOCTb, B TOM 4UCJIe U 3a40JIKEHHOCTb,
obpa3oBaBwytocsd B TeyeHue 30 gHenm C MOMeHTa Bo3BpaTa KapT, BblOaHHbIX
HNep>xaTento n ero floBepeHHbIM nuuam. lNpu Hecornacum co CnMcaHuUem cpencTs Mo
KapTcyeTy nHpopMmposaTb(npn HEOBXOAMMOCTN NMNCbMEHHO B C/ly4ae ec/in pellueHune
BOMNpoca npeaycMaTpmBaeT AaHHY HeobxoammocTb) baHk 06 3TOM B TevyeHue
TPUALATU NATN OHEN C MOMEHTa CMUCaHNS.

1.1.2.1.7. MNMorawaTb 3a00/IKEHHOCTb Mo KpeauTty, npoueHTaM 3a ero ncnosib3oBaHuve,
Mo nepepacxony njaaTe)XHOoro JiMMnUTa, a TakXXe ornJia4nBaTb KOMUCCUU Ha YCJI0BUSX,
npenyCcMoOTpPeHHbIX HacToALW MM [LloroBOPOM.



1.1.2.1.8. B cniy4ae HeucnosiHeHUsa obsa3aTenbCcTB no JoroBopy no TpeboBaHutio baHka
NCNONMHNTL obfA3aTenbcTBa Mo Bo3BpaTy Kpeauta (B TOM 4ucne [lMpOCpPOYEHHOro
kKpeauTa n OsepgpadTa), onnate Bo3HarpaxneHus baHky.

1.1.2.1.9. [epxaTeno o0643aH cneauTb 3a pacxogoM CpeacTB B rpaHuuax
MJaTeXHOro JIMMnMTa C Lesibio npeaoTBpalleHns BO3HUKHOoBeHNS OBepapadTa.

1.1.2.1.9.1. B cny4ae BbiaBNeHNA BbaHKOM onepauunn, KoTopble 6blIM NpoBedeHbl C
HapylleHueM npasua nNaaTexHblx cuctem (Master Card, VISA n agp.) ¢ nomowbio
3NeKTPOHHbIX MJaTeXHbIX CpencTs, KnmeHT npepoctasBnseT cBoe 6e30roBopovHoe
corjlacve Ha BefeHne baHKOM npeTeH3MoHHOW paboThl C LeNblo ocnapuBaHUSa TakKUX
onepauunmn.

1.1.2.1.10. B cny4ae owmnBOYHOro 3a4UCNEHUNA OEHEXHbIX CpeacTB Ha KapTcuyer
HNepxaTenb o06sA3aH BepHYTb 3TU cpencTtBa W nopy4aeT baHKy ocywecTBUTb UX
BO3BpaAT MyTeM CnmMcaHusa C cooTBeTCTBYyOLWero KaprcyeTa.

1.1.2.1.11. B cny4Yyae BO3HUKHOBEHUSA 3aL0JDKeHHOCTU [epxaTena no KapTcyeTy B
pe3synbTaTe KypCOBOW pa3HULbl, TEXHMYECKUX OoWmnbOK B paboTe obopynoBaHma n B
Apyrux cnydasax KnneHt obA3yeTcsa NoracuTb 3a40/DKEeHHOCTb B TedyeHue 30 gHen C
MOMEHTa ee BO3HUKHOBEHMS.

1.1.2.1.12. MpnHUMaTb Mepbl NO NpefoTBpPaLLEHNIO yTepun (XuweHnsa) KapT, cTukepa
PayPass, lNMWHa (nepcoHanbHOro MAEHTU(PUKALMOHHOIO HOMepa) Ui UHGopMaumu,
HaHeCeHHOW Ha KapTy U MarHUTHYIO NOJ0CY, UM UX HE3AKOHHOI0 UCMOJIb30BaHUA.

1.1.2.1.13. HdopmMmunpoBaTb baHK, a TakXxe npaBoOXpaHUTEsIbHble OpraHbl Mo akTy
yTpaTbl KapTbl, cTuKkepa PayPass, lNMWHa, cum-kapTbl MobunbHoro TenedoHa nnbo
nosydyeHms wusBectnsas 06 ©MX HE3aKOHHOM WUCNosb3oBaHUKU. [lpu HaCTynaeHuu
BbllLEeyKa3aHHbIX Csly4aeB Heobxoammo obpaTuTbCcA B oTaeneHme baHka, uam no
TenegoHam 3700 (becnnatHo) no VYkpauHe, 092-000-00-02(gns VIP-kneHTOB),
0567161131 (ansa 3BOHKOB U3-3a pybexa).

1.1.2.1.13.1. B cny4ae ocnapmsaHunsa [ep>xaTenem KapTbl onepaunin, COBepLUEHHbIX C
NCMONIb30BaHUEM KapTbl, WINW WHPOPMaUMW, HaHECeHHOW Ha KapTy, [LepxaTtenb
KapTbl 0653aH B TedyeHue 30 AHeW C MOMEHTa yAep)XaHUsA OeHEeXHbIX CcpencTB Co
cyeTa obpatuTbcad B baHK 1 3adBUTb 06 ocnapuBaeMbix onepaumsax M MNpuyYnHax
ocrnapueaHus, nopaTb MUCbMEeHHOEe 3asBsieHMe (B C/ydae ecsqn pelleHue Bornpoca
npenycMaTpuBaeT AaHHY HEOOXOOUMOCTD).

1.1.2.1.14. B cny4yae ecnn [ep>xaTesto KapTbl U3BECTHbl CBeAEHUA O HEe3aKOHHOM
NCMNONIb30BaHUN KapTbl, [epxaTenb KapTbl 0683aH B TpexAHEBHbIN CPOK Mocse
YCTHOro 3asBsieHUs ob yTpaTe KapTbl, cTukepa PayPass, PIN-koga npefoctasuTb B
BaHk nogpobHoe n3noxeHme obCTOATENLCTB YTPaThl KapThl, CTUKepa PayPass n/nnum
PIN-kooa 1 n3secTHble cBegeHns o6 nx He3aKOHHOM UCMOJIb30BaHUMN.

1.1.2.1.15. NncbeMmeHHO nopyydaTb baHky nocTtaHoBky KapTbl B CTOIM-JINCT MnaTtexxHon
CUCTEMBI.

1.1.2.1.16. Tlpn HeBbINOJHEHNN 0653aTeNbCTB, MNPEeAYCMOTPEHHbLIX HACTOAWMNM
HorosopoM, baHK ocTaBnseT 3a cobon npaBo M3biMaTb Jsboe Apyroe MMyLLECTBO,



npuHagnexauwee KnnmeHTy, [OCTaAaTOYHOE ANa MnoraweHus 3a40J/IKEeHHOCTU BO
BHecynebHoM nopsagke.

1.1.2.1.17. 3akpbiTue CyeTa KapTbl He BneYeT npekpaweHns obaszaHHoCTN KnneHTa
noracuTb nepepn baHKoM 3apmo0/»KeHHOCTb No CyeTy KapThl, BK/OYasa 3a00/IXKEHHOCTb
no onsate koMmuccum baHka.

1.1.2.1.18. KnueHT ob53aH nogaep>xmBaTb B aKTyasIbHOM COCTOSAHMM HOMEpP CBOEro
MOBUBHOrO TenedoHa N ApYyrue KOHTAaKTHble JaHHble, UMelLWmecs B pacnopsi>XxeHnm
baHka. B cnyyvae nx nameHeHuns nHgopMmuposaTb 06 3ToM baHK B CpoK He no3aHee 15
AOHEN C MOMEHTa NX U3MEHEHUS.

1.1.2.1.19. OCHOBHbLIM CpPeACTBOM aKTya/n3auunm KOHTAKTHbIX [OaHHbIX ABNSAIOTCA
baHkomaTbl [lpuBaTbaHka (cneunanninmpoBaHHoe MeHK). B cnyydyae wn3MeHeHUs
KOHTaKTHbIX AaHHbIX N Npu ntobom TpeboBaHnm baHka (3anpoc B baHkomaTe) KnneHT
00f3aH aKTya/In3npoBaTb CBOM KOHTAKTHbIE LlaHHbIE.

1.1.2.1.20. lMopTtBepanTb nyTemM OTMNpaBkym SMS-napons TOJIbKO Te TpaH3akuuwu,
KOTOpble KNIMeHT nMeeT HaMepeHne npon3BecTn Unn yxxe nepenas baHky B KavyecTse
nopy4veHuns.

1.1.2.1.21. HemegneHHo coobwaTtb baHk nyTem 3BOoHKa B KonueHTp (B TeyeHue 15
MWUHYT) MHGOPMaLUO, KOTopasd CTasla u3BecTHa KnauneHTy o0 yTepe/Kpa)ke KapThbl,
cTukepa PayPass, cumMm-kapTbl MoObOMAbLHOro TenegoHa, HeCaHKUMNOHUPOBAHHbIX
TPaH3aKUMAX MO ero c4eTaM (a Tak>Ke No cyeTaM 3-ux nuu,).

1.1.2.1.21.1. CTOpPOHbI JOrOBOPUINCE O TOM, YTO MPU OCYLLEeCTBJIEHNUMN onepaunn no
baHKOBCKMM npoAykTaMm (MonoJsiIHeHWe KapThbl, COBeplleHMe KOMMYHaJlbHbIX
naaTexemn, noraweHne 3a00/DKEeHHOCTU MO KpeauTHOMY [0roBopy, BbINOJIHEHME
Ba/ItOTOOOMEHHbIX onepaunni n T.4.) npu obpas3oBaHUM choayn 0O OAHOM FPUBHbLI (B
Konewnkax), a no »esnaHuwo KnveHTa B HEOrpaHMYEHHOW CyMMe OEeHEeXHbIX CpencTs,
CyMMa TakKoWn chayum BblgaeTca KnmeHTy cnegyowmmm cnocobamu:

 CyeT «INeKTpOHHasa cpada» - cpavya OT Bcex OaHKOBCKMX onepauun KnueHTa
HakKanJuBaeTCcs Ha 0gHOM cyeTe KnmeHTa, «NpuBA3aHHOM» K HOMepy ero MobusibHOro
TeneoHa. O cymMMe [OeHeXHbIX CPeAcCTB, HAKOMJEHHbIX Ha cyeTe «3NeKTPOHHas
coada», KnnmeHT MoXXeT y3HaTb C MOMOLWbID SMS-KOMaHL CcBoero MobusibHOro
TenedoHa, nmbo B MNMpueaT-24, LigPay, s.privatbank.ua.

 Coadva Ha KapTy/cyeT - ecnn y KnneHTta HeT MobunbHoro tenedoHa, mbo KnmeHTt
Mo Kakowm-nmbo npuynmHe He XenaeT NpenocTaBAsaATb HOMEp - Kaccup nepesoamnT
CAavy Ha yKa3aHHY0 KNneHToOM NAacTUKOBYIO KapTy Uan cyeT baHka.

 «bnarorBopuTenibHOCTb» - KnneHT nopydaeT baHKy nepeyncnnTb CymMmy cAaudn B
KayecTBe 61aroTBOPUTENLHOMO B3HOCA.

YcnoBusa 6aHKoOBCKOro obcnyxuBaHma no ycnyre «PaboTtaem 6e3 MoOHeT» He
PacnpoOCTPaAHAITCA Ha KOpnopaTuBHbIX KnneHToB BbaHKa - 6104)KeTHbIX opraHu3auunn.

1.1.2.1.22. TMNpepoctaBuTb baHKy [OOKYyMeHTbl W CBeAeHUd, Heobxogumbie AON4
BbISCHEHUNS €ro JINYHOCTU, CYTU OesATeNbHOCTU, (PUHAHCOBOIro COCTOAHUA. B cnydae
HenpeaocTaB/IEHNS KJANEHTOM HeobXxOoAMMbIX [OOKYMEHTOB WIW CBeOeHun wunm



YMbILLUJIEHHOrO npeacTaB/ieHUsA HernpaBAMBbIX CBefeHun o cebe HaHK OTKasbiBaeT
KJINEHTY B ero obcny>xmBaHun.

1.1.2.1.23. CTOpPOHbI COrnacHbl, 4TO BO3MOXHO OTKpbITME CYE€Ta ONa (PU3NYECKOro
Mua Ha OCHOBaHWUWM TeneMOHHOro, MHTEpPHeT wuan B Jpyron ¢gopme coobuieHus.
KnneHT o6s53aH He no3gHee 15 pgHew nocne 3asB/IeHUS MpefocTaBuTb B BaHK
HeobxoauMble ONA  OTKPbITUA CYETA LOOKYMEHTbl, B YaCTHOCTU LOOKYMEHT
yOOCTOBEPAWMNNA JIMYHOCTb N 3asaBneHne o6 oTKpblTUM cY4é€Ta. [o npepocTassieHUs
NOKYMEHTOB Ha YKa3aHHbIN CHET OyAyT OCyLLeCTBAATLCA TOJIbKO 3a4NCTEHNA CYyMM.

1.1.2.1.24. B cny4ae M3MEHEHUs PEKBU3UTOB, B TOT Xe& AeHb COoOWWUTb O TakKux
n3MeHeHnsax baHk.

1.1.2.1.25. Cobnwogatb TpeboBaHma baHka no obecnedyeHuto ©Oe3onacHOCTU WU
Haasexalero obcnyXmMBaHUA KJIMEHTOB, B TOM 4YucCse, Npu MosiyveHunm kKakom-nmbo
6aHKOBCKUIM yCNyrm corflallaeTcs C MoJIOKEHNAMU O PUKCUPOBAHUN UHGOPMaLIMN O
KJINEHTE, pernamMeHTUPOBaHHbIE B COOTBETCTBYHLIEM pa3fesie AaHHbIX YCNOBUN 1
npaBuJI.

1.1.2.1.26. Tlopyuntb baHKy 3abnokupoBaTb CpeacTBa, Haxojdawmecs Ha
cooTBeTCTBYyOLWEM KapTcyeTe, obpaTuBwmnch B baHK nn4HO nnum no tenedoHam 3700
(becnnaTtHo no YkpauHe), 092-000-00-02(ansa VIP-knenToB), +38 056 716 11 31(ans
3BOHKOB Wn3-3a pybexa), a Takxe pa3bnokumpoBaTb cpeacTtBa Ha KapTcyeTe no
obpaweHunto KnneHta B baHK.

1.1.2.1.27. O6a3aTtenbCcTtBa 0O HepasrjaweHunm wuHpopMauum C OrpaHNYeHHbIM
AOCTYrMoM.

B cnyvyae ecnm KnumeHT wnam napTHép baHka npsaMoO uam onocpenoBaHO MoJsy4un
cBefeHna (unm JocTyn K CBeOeHWUsIM), KOTOopble OTHOCATCA K WHGopMauum c
OrpPaHNYEHHbIM [OCTYMNOM, B YaCTHOCTM OaHKOBCKYK TallHy WINn WHGOopMauuio,
nony4eHHyto oT baHka B nobon opme B npouecce 3akIl0H4eHUs WIN peanuvsaunm
3aKJIIOYEHHbIX CAENOK (BKJOYas UX cogep)xaHue), oH 0bs3aH He pacnpoCTPaHATb U
He nepefasaTb 3TY MHGOPMaUUIO TPeTbUM NuLaM (3a UCKIJIIOYEHMEM CJlyYaeB Korga
pacrnpocTpaHeHne nnu nepepadya Takonm uUHGopMauummn asnsfeTca obasaTesbHbIM AN
KnueHTta mnnn lNapTHepa baHKa COrnacHoO 3akoHO4aTes/IbCTBY WM Korga KaneHToM
(MapTHepom baHka) Oblna Nony4YeHo npeaBapuTesibHOE NMUCbMEHHoe cornacme baHka
Ha 3TO) U He NCMOJIb30BaTb TaKy NH(OPMaLUIO B CBOUX MHTEpecax Uin B MHTepecax
TpeTbux nuu.

KnneHT wmnnu lMNapTHep BbaHka o06f53aH MNpUHATbL Mepbl OTHOCUTESIbHO COXPaHHOCTU
MHGOPMaUMKN C OrpaHUYeHHbIM OO0CTYMNOM, NpefoTBpaLLEeHNUa AOCTyNna K HOCUTENAM
MHQOPMaUMUN C OrpaHUYeHHbIM OOCTYNMOM KaK CO CTOPOHbI TPeTbUX Nuy, Tak U
paboTHMKOB Wn/UNN 4YNeHoB ceMbU. Takasa WHGpoOpMaunsa MOXeT nepefaBaTbCA
paboTHUKaM KnmeHTta nnum MNMapTHepa baHKa uckao4nTenbHo B 06bEéMe, HeobxoanMMoOM
ANA NCNONHEHNS HUMUN CIy>KebHbIX 00A3aHHOCTEN NN UCNosIHeEHUSA 06s3aTenbCcTB MNo
COOTBETCTBYOLWMM caenkam. [10 npenocTaBieHNs TakoW MHGoOpMaunn KnmeHT mnau
MapTHep yBepomMnseT pabOTHMKOB O TOM, 4TO 3Ta WHGPOPMALMA OTHOCUTCHA K
MHGOPMaLUNKN C OrpaHUYEHHbIM AO0CTYNOM N 4TO paboTHUKK 06s3aHbl obecnedynTb eé
COXPaHHOCTb U Hepa3riaweHune.



B co6CTBEHHbIX MHCTPYKLUUAX MO AEN0NPOU3BOACTBY, C YY4ETOM 0CODEHHOCTEN CBOEN
AeaTenbHoCcTn, KnnmeHT wnnm napTHep [LOOJDKEH onpefenntb 0cobbin mopsnok
perncTpaumn, WCNOJIb30BaHUSA, XpPaHEHMA W [OoCcTyna K WHgopMauun, KoTopas
conepXXnNT 6aHKOBCKYIO TalHy.

Ob6sa3aTenbCTBa O HepasrjaweHUn uHdopMauMm C OrpaHMYeHHbIM O0CTYMNOM
OEeNCTBYIOT Ha MPOTSXKEHUN BCEro CpoKa CyLLEeCTBOBAHWS AOrOBOPHbIX OTHOLIEHUN 1
Ha NpoOTsXXKeHUn 5 (NATW) cnepywWKUX NeT nocie Ux npekpawieHus ecnn bonee
ONINTENbHbIA CPOK He NMpenyCcMOTPEH AEACTBYIOWNM 3aKOHO4ATE/IbCTBOM.

B cny4vae HapyweHusa yKasaHHbIX o6a3aTenbcTB, KnneHT unm naptHep baHka HeceT
OTBETCTBEHHOCTb COrJlaCHO OENCTBYIOLWEMY 3aKOHOLATENbCTBY U BOo3MelwaeT baHKy
BCE BO3MOXXHbIe YObITKU, MPUYNHEHHbLIE TaKUM HapyLLUEHNEM.

1.1.2.1.28. B cny4yae obpaweHna baHka B cyh MO B3bICKAHUIO MPOCPOYEHHOM
3a0JIKEHHOCTU KNuneHTa, UHbIM UCKOBbIM TpeboBaHUSAM B CBA3U C HEUCMNOJIHEHUEM
B3ATbIX nepen baHkom o06da3aTenbCTB, - BO3MeCTUTb baHKy cymmy cynebHbix
pacxonoB, B TOM 4YuUcCsie pacxobl Ha NPaBOBYO MOMOLLb, OKa3aHHYIO TPEeTbUM JINLOM.

1.1.2.1.29. KnumeHT nopy4yaeT baHKy o0gopMUTb 3aABKY Ha Npooa>Ky/MoKynKy
MWHOCTPaHHOW BasoTbl Ha MeXD0aHKOBCKOM BaJjllOTHOM pbiHKe YKpauHbl OT Juua
KnueHTa, B npefenax CyMMm, KOTopble noasiexat ornsiate baHKy nnu tpeTbemy nuuy B
cnlyydae, ecnu BaJiloTa NMPOBOAMMON onepaunnm oT/mnmyaeTcsa OT BasoTbl KapTcyeTa no
obMeHHOMY Kypcy baHka Ha paTy ee npoBegeHud), ¢ Bo3MeuweHuem [MAO Kb
«[MPUBATBAHK» pacxomoB Ha onnaty cbopoB, KoMuUCCMW U CTOMMOCTWU
npefocTaB/ieHHbIX YCAyr, OeWCTBYOLWEeMY Ha JaTy U BpeMs nposefeHus baHkom
onepauunn. Kypc nokynku/npogaku, 4ENCTBYOWNUA Ha MOMEHT 0bpaboTkn onepayumn
BaHkoM, MOXeT He coBnagaTb C KYpCOM, OENCTBOBaBWMWM MpU ee COBEepPLUEHUMN.
Bo3HuKLWaa BcnencTBMe 3TOr0 KypcoBas pasHuua He MoxeT 6biTb npeamMeToMm
MpeTeH3nn Co CTOPOHbLI KnneHTa.

1.1.2.1.30. KnueHT noAaTBep>xhaeT, 4YTO oTnpaBka SMS-coobweHns ¢ KoOowm,
YCTaHOBJIEHHbIM A1 NapTHepa baHka, fABnfeTcsa corjacmeM Ha KOMMYHUKauUnM C
napTHepoM baHka 4Yepe3 SMS-coobuieHns.

1.1.2.1.31. B cny4yae ocopmneHnsa kapTbl kKnacca Gold, knneHT obs3aH onnavmeaThb
eXxeMeCsYHbIN YJ1eHCKUA B3HOC 3a y4dacTue B GoldKnybe B ycTaHoB/NeHHOM BaHKOM
pasMepe. KnneHT nopyyaeT baHKy OCyLLeCTB/IATb CMUCAHUE OEeHEeXHbIX CpencTsB Co
c4yeToB KnueHTa B npegenax CymMm, noasexawmx ynnate baHKy B pamKkax onjaThbl
Y/IeHCKMX B3HOCOB 3a obcnyxwumsaHue B GoldKnybe, npum HacTynneHun CPOKOB
nnatexen. baHKk Npom3BOAUT CnMCaHUe CPencTB B AEHEXHOW efunHuue YKpauHbl/
MHOCTPaHHOW BanTe ¢ nwoboro cyeta KnmeHTa B pa3mMepe, 3KBMBAJIEHTHOM CyMMe
3a0JIKEHHOCTM B WHOCTPAHHOW BaJloTe/HauMOHaNbHON BasoTe YKpauHbl MO
AOroBopy, U NMpoAa)Ky MHOCTPAHHOW BasoTbl Ha MexbaHKOBCKOM BantoTHOM PbiHKe
YKpauHbl.

1.1.2.1.32. [Ona ocywectBneHusa 6e3Hann4yHblXx nepeBonoB KrneHTa B BaJoTe
OTJIN4YHOWM OT BasoThbl cHeTa KnneHTta, nocnegHni nopyyvyaet baHKy opopMUTb 3aABKY
Ha npofa)ky/noKynky cpeancts Ha MBPY ot mMmeHn KnumeHTa. baHK ocyuwiecTtBnseT
NOKYMKYy/ Npofa>Ky WHOCTPaHHOW BanloTbl Ha MBPY oT uMeHM v No nopy4eHwuto



Knnenta (no kypcy MBPY pna paHHOW onepauum Ha paTy ee npoBefeHus), C
BOo3MelwleHneM baHKy 3aTpaT Ha ynjaaTy cbopoB, KOMUCCUN N CTOUMOCTU OKa3aHHbIX

yCcnyr).

1.1.2.1.33. 0Ob6s3yeTcss CBOEBPEMEHHO YyCTaHaB/AMBaTb [JOCTyMNHble 06HOBNEHUSA
onepaunoHHON CUCTEMbI W TMPUIOXKEHUW Ha CcBoeM TesiedpoHe/yCTPONCTBE,
NCNONb3yeMOM AONd NOAKAYeHUA (PUHAHCOBOrro TenedoHa kKaneHTa. icnonb3o0BaTh
Ha TenedoHe/yCTpPONCTBE COBPEMEHHOE aHTUBUPYCHOE nporpaMmMHoe obecrevyeHune un
CBOEBPEMEHHO yCTaHaB/IMBaTb HA Hero obHOBNEHNA aHTUBUPYCHbIX Bas.

1.1.2.1.34. Ob6sa3yeTcsa He yCTaHaB/AMBaTb Ha TesedoOHE/YyCTPONCTBE, UCMOJIb3YyEMOM
ONA  NOAKJ/YEHUSs (PUHAHCOBOro TenedoHa KJANEHTa WM MUCNOJSIb3yeMOM [
noaka4eHNns K cucteme Internet-banking HennueH3VMOHHbIE oOMepauVoOHHbIE
CUCTEeMbl, TaK KakK 3TO OTKJ/4YaeT 3alnUTHble MexaHWU3Mbl, 3aJI0OXKEeHHble
nponssoauTesneM MobUAbLHOM NIaT(OPMBbI.

1.1.2.1.35. [Ona WCKJYEeHUa KOoMMpoMeTauunm cBoen (UHAHCOBOW MHGMOpMaLnm
obaszyeTca He nosb3oBaTbCcaA  cuctemon Internet-banking 4epes WHTepHeT-
obo3peBaTenb TOro MOBUALHOIMO YCTPONCTBA, Ha KOTOPbLIN nNpuxoasaT SMS-coobuieHuns
C noavTeepxzawwmm OAHOPA30BbIM naponeMm. [Ona  MoOWUAbHbLIX  YCTPOUCTB
CYWeCcTBYIOT crneunanbHO pa3paboTaHHble BbaHKOM npunoxeHus. WNHgopmaunsa o
TakuUX NPUIOXKEHNAX U crnocobax nx yCTaHOBKM pa3MelleHa Ha oduumanbHOM canTte
baHka.

1.1.2.1.36. 0Ob6sasyeTca He ycCTaHaBAMBaTb Ha MOOUNbHbLIN TeneoH WM Ha
YyCTPONCTBO, Ha KoTopoe baHk oTnpasnseT SMS-coobuieHns unm yBenomMsieHUs B
MobunbHOe npunoxeHue «lMpuBaT24» C nNoATBEP)XAAKWMMM  OLHOPA30BbIMU
NaponsaMun, MPUIOXKEHNA MO CCbIJIKaM, MOJIy4eHHbIM OT HeU3BeCTHbIX KineHTy
NCTOYHMKOB.

1.1.2.1.37. Obsa3yeTca He nogkyaTbcs K cucteme MobileBanking n Internet-banking
yepe3 Wi-Fi To4yku nybnny4HOro focTtyna, Kotopble He TpebyT ngeHTugukaumm npm
noakto4eHnn (BBoAA AN MOAKIIOYEHUS MepCOHalbHbIX UMEHU N Naposs).

1.1.2.1.38. YT0Obl WUCKAKYUTE HECaHKUWOHWPOBAHHOE WCMNOJIb30BaHUe YChyr
MobileBanking wun Internet-banking o065a3yeTca He ocCcTaBnasATb CBOM TenedoH/
YCTPOWCTBO, UCNoJsib3yeMble A1 NOAKIIOYEeHNS (PUHAHCOBOIro TesiehoHa KINeHTa nau
ANA nogknyeHnsa K cucteme Internet-banking , 6e3 npucmoTpa.

1.1.2.1.39. Tlpun ocywecTsaeHnn cBoux npaB u obAzaHHocTen, KnneHT o6a3aH
BO34Eep>XMUBATbCA OT OENCTBUW, KOTOpble MOram Obl HapywnTb npaBa baHka (B T.4.
JINYHbIE HENMYLLLECTBEHHbIE).

1.1.2.1.40. B cny4ae nocTyrJieHUA Ha ucnosiHeHne B baHK nnaTexa, Mo KOTOpPOMY
BaHK nMpoBOAUT yTo4YHeHMe UHpopMaunm, KnmeHT obsasyeTcs npenoctaBuTb baHKy
NnoATBepXAawLwme niaaTtex N rnoscHaLWmMe CyTb onepaumn LOKYMEHTbl B Te4yeHune 2
AHEen C MOMeHTa ocyLlecTB/ieHnss bBaHKOM COOTBETCTBYIOLLEro 3anpoca.

B cny4yae HenpepocTaBsieHNa KNMeHTOM noaTBep>K4aloWmnX JOKYMEHTOB B Te4yeHue 2
OHEeN C MOMeHTa ocyuwecTBieHna baHkoMm 3anpoca 06 yTo4YyHeHun wuHhopmMauum,
KnneHT nopy4aeT baHKy OTKPbITb €My OTAE/IbHbIA LOMNONIHUTENbHbLIA TEKYLLUN CYET B
NMAO KB «IMPUBATBAHK» n ocywecTBUTb 3a4MC/ieHne cpencTB Ha 3TOT cYeT.

1.1.2.2. MNpaBa KnueHTa:



1.1.2.2.1. MNopy4aTb BaHKy ocCyLLeCcTBNATL NaaTexu ¢ KapTcyeTa COrnacHoO Opyrum
cornalleHunamMm.

1.1.2.2.2. BHOcnTb baHKy npeasiodxeHnsa Mo BHECEHUO W3MEHEeHUW B [JaHHble
npasuna.

1.1.2.2.3. Ina ycTaHoBNEeHNSA KOHTaKTa ¢ baHKoM KnineHT nMmeeT npaso:

1.1.2.2.3.1. No3BOHUTb Ha HoMep 3700 - KpyrnocyTo4Ho, 6ecnnaTHO A/19 3BOHKOB MO
YKpanHe C ropo4CKnx HOMepoB;

1.1.2.2.3.2. Mo3BOHNTbL Ha HOMep +38 056 716 11 31 - onsa 3BOHKOB M3-3a pybexa;
1.1.2.2.4. NMucbMeHHble obpaweHna KnmeHTos B baHK:

1.1.2.2.4.1. Mob6ble coobLieHns, 3anpocbl U KOPPeCnoHAeHUMS, aagpecoBaHHas baHka, AO0MKHbI
ObITb B MUCbMEHHOW (hopme, MOryT nepegasaTbCs MO 3/1EKTPOHHON Mo4yTe, Mpu YC/I0BUK, YTO
OpUrMHasIbl IOPUANYECKM BaXXHON KOPPECMNOHAEHLMU WM AOKYMeHTauuu [O/MKHbl nepefaBaTbCs
MPU3HAHHON B YKpanHe KypbepCKOM Criy)X60M nav BpyvaTbCs JIMYHO.

Jlo6Goe Takoe coobLieHre [0/KHO GbiTb aapecoBaHo BaHKy B ero afipec, ykasaHHblli HXKe, UK Mo
APYroMy ajpecy, KOTOpbIi MOXET BpeMsi OT BpemMeHu coobliaTbCsi B MUCbMEHHOI dhopme
nosiyyatesniem OTNpaBuUTE/IIO KaK afpec nonydarens.

[ns gokasatenbcTBa BPYUYEHUS YBEAOMIEHUSI WAW AOKYMeHTa Gy[eT [0CTATO4YHO [0oKasaTb, UTO
AocTaBka 6bl/1a OCYLLECTB/IEHA JIMYHO WK YTO KOHBEPT, coflepXalluii CoobLIeHe UK AOKYMEHT,
MMesT BEPHO YKas3aHHbIA agpec u 6bl1 OTnpaBfieH (B COOTBETCTBUM C TpeboBaHMSIMU [AAaHHOTO
MyHKTa, W BCe MOYTOBbIE pacxodbl OblAM MOMHOCTLIO OMayeHbl), /M60 COO6LLEHME MO
3NEKTPOHHOI NMouTe 6b110 OTNPAB/IEHO Ha afpPec 3/1EeKTPOHHOI NOYThbl COOTBETCTBYHOLLEI CTOPOHBI,
KaK yKasaHo HIXe.

Appeca, ynomsHyTble A1 yBe4OMNEeHUs, cnepytoLme:
Appec baHka: yn. HabepexHas MNobeasbl, 50, r. AHenp, 49094, YkpanHa
AnekTpoHHasa nouta: @ privatbank.ua.

1.1.2.2.4.2. Ha nucbMeHHble obpalleHuns, oTnpaBieHHble Ha nwbon gpyrom agpec,
KpoMe yKasaHHoro B n. 1.1.2.2.4.1., baHk He o06#a3aH npenocTaBnATb OTBETHI
KnueHTam.

1.1.2.2.5. NMony4yeHne cknakm Ha BaHKOBCKOe 0OCNy>XMBaHME B CJly4ae BbINOJIHEHUSA
obsA3aTenbCTB NO npuBaevyeHuto KAnMeHToB, MNpenyCcMOTPEHHbIX pa3gesnom  6.1.
NMpaBnna okasaHUA yCayr.

1.1.2.2.6. OnoBewaTb CBOMX KOHTpareHToB 06 ycnoBuaAx obOCNyXMBaHMA CHETOB B
COOTBETCTBUM C YC/IOBUAMU M NMpaBUIamMu.

1.1.2.2.7. B cooTBeTCTBUN C 3aKOHOM YKpauHbl «O 3alnTe nepCoHasibHbIX OaHHbIX»
KnneHT nMmeeT cnepytowme rnpasa:



- 3HaTb O MeCTOHaxoxAeHun ba3bl, ee Ha3Ha4YeHne Un HaMMeHOBaHWue,
MEeCTOHaxoXXAeHne BnaaenbLa 1 pacnopsanTenen bassl, nnan gaTe COOTBETCTBYIOLLEE
nopy4yeHne o MoJlydeHUn >TON WHGPOPMAUUM  YMNOJIHOMOYEHHBLIM JNiML@M, KPOME
C/lyYaeB, YCTAHOBJ/IEHHbIX 3aKOHOM;

- mony4aTb WMHdopMaunio o6 ycnoBusX nNpefocTaBsieHUs A0CTyNa K MEepPCOHasbHbIM
NaHHbLIM, BKJIlOYas MWHGOPMaLUUID O TpPeTbUX JLAaX, KOTOPbIM MNepenatTCs
nepcoHasibHble AaHHble, coaepxalumnecs B base;

- Ha OOCTYyNn K CBOMM rnepcoHa/ibHbIM OaHHbIM;

- NpenbaABNSATb MOTMBUPOBaHHOe TpeboBaHMe C BO3pakeHnem npoTuB 06paboTKu
NepcoHasibHbIX AaHHbIX OpraHamMyM rocyaapCcTBEHHOW BIACTW, OpraHamMm MECTHOro
CaMoyrnpaBJiIeHNs NMPU OCYLLECTBAEHUM NMOJIHOMOYUIA, NPEAYCMOTPEHHbIX 3aKOHOM;

- BHOCWUTb OrFOBOPKW OTHOCMTEJIbHO OrpaHW4YeHUs rnpaBa Ha 06pabOTKy CBOMX
NepcoHasibHbIX [aHHbIX NPX NPeoCTaB/IEHUN Coracus;

- Apyrve npasa, npeaycMoTpeHHble CT. 8_3akoHa YKpaunHbl «O 3auinTe nepcoHaslbHbIX
OaHHbIX>».

1.1.2.2.8. KnneHT nMeeT npaBoO Ha NepeBbiNyCK KapTbl Oa4 BbinaaT baHKoM nytem
OCyLLeCTBJ/IeHUS anaropmTMa ENCTBUIA, NpeayCcMoTpeHHbIX B 6aHKoMaTe baHka.

1.1.2.2.9. B cny4ae OTCYTCTBUA MOJIHOW mpeHTudukaumm obpatuTtcsa B oThesieHue
baHka ong npepocTtassieHUs HeobxoonMbIX ONs ngeHTUKaumm JOKYMEHTOB.

1.1.2.2.10. MonyunTb BbIMJIATY B paMKax pekKSaMHOM akuum baHka npun Hann4mum
AKTUBHOW NJIATEXHOW KapThl.

1.1.2.2.11. Mony4aTb UHPopMaumio 06 onepaunsax C UCNOJIb30BaHMEM 3JIEKTPOHHOI O
nJaTeXHoro cpeacTBa nyTteM MOAKAIOYEeHUSs UHGPOPMUPOBaHUA Mo cucteme Mobile
Banking nnn nony4veHusa BbINUCOK B oTAaeneHunm baHka, cucrteme Internet Banking
MpuBaT-24, B WMHOM cCJsiy4ae, CYUTaeTCca YTO KMeHT oOTKasaJsca noJiydaTb
nHpopMauuo 06 onepaunsax C WCNOJIb30BAaHMEM 3JIEKTPOHHOIMO MJaTEeXHOro
cpencTsa.

1.1.2.2.12. MNMopaTb 3aABKYy Ha BO3BpaT cpencTB rno cbomHom onepaumm B baHkomaTe
NN TepMuHane camoobcnyxmBaHma nytem obpaweHua no TenedgoHy 3700
(becnnatHo no YkpauHe). MNocne pasbupatenbctBa baHK NpuUHUMaeT pelweHue o
BO3BpaTe CcpencTs KnmeHTy.

KnueHT vMeeT npaBo, B Xo4e nonayn 3asiBKU, COrJlacUTbCA Ha BO3BpaT CPencTB Ao
pasbupaTenbcTtBa, ecnnM TakoBoM 6OyneT npensioKeH OnepaTtopoM  KJIMEHTCKOMN
nogoep>Xxkm (3700). Ona storo KnmeHT B xopne SMS-obMeHa wnu gunanora c
onepaTtopomM YaTa NHTepHeT-6aHKMHIa MNpuBaT24 OOJIKEH NMOATBEPAUTb MOHMMAHME
yCJ/IOBUA TaKOro BO3BpaTa: ecnu npu rnposBepke cbonHOM onepaumnn nHpopmaumnsa o
cboe n cymme npeTeH3unm He noaTBepauTcs, baHk pebetyeT kKapTy KnmeHTa Ha
CYMMY, Ha KOTOPYIO BbIMNOJZIHEH BO3BpAT CPeACTB A0 pa3bupatenbCcTsa.


http://zakon4.rada.gov.ua/laws/show/2297-17
http://zakon4.rada.gov.ua/laws/show/2297-17
http://zakon4.rada.gov.ua/laws/show/2297-17

1.1.2.2.12.1. KnueHT uMeeT npaBo 3aABUTb TpeboBaHMA Ha MNOJly4eHne CyMMbl
BO3MeLlleHNs nojsy4eHHOro baHKoOM Mo pe3ysbTaTy MNpeTeH3UOHHOM paboTbl Mo
onepaumnam, Kotopble 6blIM NpoBeAeHbl C HapyweHneM NpaBusl MiaTeXHbIX CUCTEM
(Master Card, VISA n gp.).

1.1.2.2.13. Nony4aTb MHpopmMaLuio o0 banaHce Ha KapTe 4epe3 IVR-cepBuUC:

- NMpun 3BOHKe C "®uHaHcoBro TtenecoHa" (BepuduumpoBaHHoro). Ona nosy4eHus
banaHca ykasaTb nocnegHue 4 undpbl KapThl.

- NMpu 3BOHKe C nboro TenedoHa. Anga nonyvyeHnsa 6anaHca ykasaTb 16 uudp KapThbl
+ CPOK OEeNCTBUSA KapTbl + JaTa POXXAEHUSA KJIMeHTa.

1.1.2.2.14. Bo3BpaT cpeacTs/cnucaHne cpencts no  cbomHown/owmbonyHom
TpaH3akKUMN OCYyLEeCTBASETCA Ha KapTy C KoTopon Bbina npoBefeHa onepauns, ecnu
KapTa -3akpblTa / 3abs10KMpoOBaHHa CpeAcTBa 3a4MCAATCA Ha KapTy aHasIorM4yHOro
TUna. Ecnn faHHOM KapTbl HET, cpeacTBa ByayT nepeyvyncsieHHbl Ha KpeauTHYIO KapTy
"YHuBepcanbHaa" B cily4ae OTCYTCTBUA KapT Y KJIMEHTa cpencTBa 3a4UCNdl0TCa Ha
TexXHoNorn4eckun cyeT. B cnyyae HenoaTBepxaeHns cbosa cpeactsa 6yaoyT CNMCaHbI
C KapT cyeTa KJMeHTa.

1.1.3. MNpaBa 1 06s3aHHOCTN BaHKa

1.1.3. MpaBa n o6a3aHHOCTM DaHKa.
1.1.3.1. BAHK OBA3AH:

1.1.3.1.1. Cobnopatb 6BaHKOBCKYIO TalHy Mo onepaumsaMm KameHTa B COOTBETCTBUU C
TpeboBaHMAMM OENCTBYIOLLEro 3aKOHOA4AaTEeIbCTBA.

1.1.3.1.2. Obcny>xmBaTb KapTC4eTa B MNOpAOKe N Ha YCJOBUAX, NpenyCMOTPEHHbIX
Horosopom, npasunaMn MeXOyHapPOAHbLIX T[JIATEeXHbIX CUCTEM, MO KOTOPbIM
ob6Ccny>XMBaOTCA KapTbl, 4ENCTBYIOLWNM 3aKOHOLATE/IbCTBOM.

1.1.3.1.2.1. B cny4ae BbIsBNeHNd baHKOM onepauyunin NpoBefeHHbIX C HapylleHnem
npaBua naaTtexHbix cuctem (Master Card, VISA n gp.), baHk nmeeT npaBo Ha BeaeHune
NpeTeH3MOHHOW paboTbl OT MMeHU KiimeHTa C Lesiblo oCcnapuBaHUA Takux onepauunn.

1.1.3.1.2.2 CTOpOHbI cornacoBasn, 4To baHK NMpoBOAUT MPEeTEeH3NOHHY paboTy Mo
ocrapusaHWIO orepauun npu ycaoBum, 4TO CyMMa ocrnapuBaemon onepauuun bonee
155 rpH. B cnyyae ecnum onepauns nponsBeneHa B pyrom BaaoTe, rpaHNYHasa cyMmma
onpepenseTcsa NyTéM e€é KOHBepTauuwu B BaJIlOTy onepauum no obMeHHOMY Kypcy
NpuBaTbaHKa, OencTBylOLWEMY Ha MOMeHT nposeneHusa [lMpmBaTbaHkom onepauunn
nnn no obMeHHOMYy KypcCy, KOTOpbIA yCTaHaB/MBaeTCca TeM OGaHKOM, (PUMHAHCOBbLIM
yypexaeHueM Wanm MnjaaTéxXHOW CUCTEMON WU/MNK CeTbio 4Yepe3 KOoTopble OaHHas
onepauusa nposoaunsach.

1.1.3.1.3. KnueHT nopy4aeT baHKy cnucbiBaTb C KApPTCYETOB CYMMbl [AEHEXHbIX
CpenCTB B pa3Mepe OCYLLeCTBJIEHHbIX KJIMEHTOM WU ero AOBepeHHbIMW NnuamMu
onepaunn B COOTBETCTBUM C MpaBuiamMm MexAyHapoOHbIX MJaTeXHbIX CUCTEM, a



Tak>Xe CTOMMOCTb yCcnyr, onpeneneHHyto Tapudamm baHka, Npu HaCcTynJieHNN CPOKOB
naaTexa.

1.1.3.1.4. HauymcnaTb MpPoOLEHTbl Ha TeKYyLWUA eXeLHEBHbI OCTAaTOK CPencTs,
pa3MeLleHHbIX KJIMeHTOM Ha KapTcyeTe, corjiacHo YcnoBuaM M npasuiam n Tapudgam
baHka. lNMpoueHTbl N0 KapTaM N4 BbINAaT, MEeHCUOHHBbIM KapTaM HAaYUCIAKTCA TOJIbKO
Ha OCTaTOK CpeacTB LUeNeBoro HasHadeHusa (neHcuw, 3apaboTHom nnatel). [o
OKOHYaHMN KaX[oro mecsdaua C MOMeHTa noanucaHua florosopa baHK ynnaduBaeT
KJINeHTY Ha4YUCNIeHHble MPOUEeHTbl NyTeM 3a4uCcieHUs UX Ha KapTcyeT 0o 6 4ucia
Mecsua, cnefylowero 3a OTYETHbIM.

1.1.3.1.5. Obsa3aTenbcTBa baHka No NpefoCTaBNEHUIO KPeaAUTHOro JIMMUTA COrlacHo
3asBJIeHNI0O BO3HUKAIOT C MOMEHTa NnpefocTaBs/ieHUs NaaTeXHOW CMCTEMON onepaumu
K CMMNCaHWIO C COOTBETCTBYIOLLEro KapTcyeTa B CHET KPpeaAUTHOro aimMmunTa.

1.1.3.1.6. KnneHT nopy4aeT baHKy cnucbiBaTb [LEeHEeXHble cpencTBa CO CYETOB
KJINeHTa, OTKPbITbIX B BaJilOTe KPeAUTHOro JIMMNTA, B npegenax CymMm, nogexawimx
ynnate baHKy No 3TOMYy [O0OroBOpy, NPW HACTYMJEHUM CPOKOB MNJaTexen, a TakxXe
CNucbiBaTb [OEeHe)XHble cpencTtBa C KapTcyeTa B CJ/lydae HaCTynJieHUa CpPOKOB
nJaTexenm no JpyruMm [OroBopaM KJMEHTa B pa3Mepax, onpefesieHHbIX 3TUMKN
[0oroBopamMun (LOroBopHOe cnmcaHue), B npepenax niaaTeXXHoro JMMuTa KapTcyeTa.
BaHK cnucbiBaeT cpencTBa B OEHEXHOW eanHuue YKpauHbI/MHOCTPaAHHOW BafnTe C
noboro cyeta KAMEHTa B pa3Mepe, 3KBUBAJIEHTHOM CyMMe 3a00/DKEeHHOCTU B
WHOCTPaHHOW BasiloTe/HauMoHaIbHOW BastoTe YKpawHbl MO AOroBopy, M MNoKynaeT/
npofaeT WHOCTPaHHYI BanwTy Ha Mex6aHKOBCKOM BaJiIlOTHOM pbiHKE YKpauHbI.
CnuncaHne cpencts ¢ nwboro cyeTa KAMEHTa, OTKpbITOro baHkoMm, odopmngeTcs
MeMopunasibHbIM OpLAepPOM.

1.1.3.1.7. B csiy4yae BO3HUMKHOBEHUSA oBepapaTa Win noayvYeHus YCTHOro wuaun
MUCbMEHHOro yBeAoOMJIeHUA Lep)XaTensd WM LOBepeHHOro nuua, nepefaHHoro B
nopsaake, npenycMoTpeHHoOM YCnoBuaMu 1 npasunamm, ob ytepe/Kpake KapTbl UK O
BO3MOXXHOCTN HECaHKLUMOHUPOBAHHOIMO WCMNOJIb30BaHUA KapTbl TPeTbUMU NMNLAMU
MPUOCTAHOBUTbL pac4yeTbl C UCMOJIb30BAaHNEM KapThbl.

1.1.3.1.8. MpoannTb CPOK AENCTBUSA KapTbl M BCEX OPYrMX KapT, BbIMNYLEHHbIX A4
AOBEPEHHbIX S1L, C HOBOW AATOW OKOHYaHUSA CPOKa AENCTBUSA, MPU HaINYUN CPencTB
B npefesiax njaaTexxHoro JIMMNTa Ha COOTBETCTBYOLWEM KapTcyeTe A5 onaaThl ycnyr
MO BbIMNOJIHEHUIO PAaCYeTHbIX oNepaumnn rno KapTcyeTy.

1.1.3.1.9. He pexe ogHoOro pasa B Mecsl CrnocoboM, ykKasaHHbIM B 3asBJIEHUMU,
NnpenoCTaBNATb AepXXaTeNto BbIMUCKN O COCTOAHUN KAapTCYETOB N O MPOU3BEeLEeHHbIX
3a nNpoweawmnn Mecsal onepaumnsax nNo KaptcyeTam. MNpu nogkalyYeHNn gepxxatens K
cucteme WMHTepHeT-6aHKMHra [puBaT24 BLINMUCKM MNPEeAoCTaBnAATCA 4Yepe3 3ToT
KOMMaekc. B NpoTMBHOM cCriy4ae BbINUCKW MpenocTaBnfAinTcs B oTaeneHunm 6aHka,
Yyepe3 baHKOMAT N TepMUHaN CaMOODCYy)KNBAHMS.

1.1.3.1.10. 3a4McnaTb Ha AOMNOJHUTEsIbHbIN KapTO4YHbIN cHeT BOHYCbl, NOJyYEHHbIe OT
COBEpPLUEHNS pacXOAHbIX onepauun B TOProBO-CEPBUCHOW CETU, YYacCTBYHWOLWEN B
COBMeCTHOM nporpaMmme «BboHyc Taoc», a Takxe nNpenocTaBiAaTb KIINEHTY
MHGOPMaUMo O AocTynHoM obbeme 6oHycoB M obecnedmBaTb BO3MOXHOCTb WX



MCMNOJQIb30BaHWA MNpu ornJsiaTe TOoBapoB W YyC/Ayr B TOProBO-CEPBUCHOW CeTw,
y4acTBYIOLLEN B COBMECTHON nporpamMmme «boHyc lMnatoc».

1.1.3.1.11. KnumeHT, [ONYyCTUBLUMUA HapyweHne wucnonHeHns 6onee oafHOro
KpeonTHoro obssaTtenbcTBa nepen 6aHKOM, B TOM YUC/E KJMEHT, NOPYYUBLUNINCS 3a
NCMNOJIHEHNE [OeHeXHOro obfA3aTenbCTBa APYroro KJjMeHTa, KOTOpbIA WUCNOJSIHEHUE
OEeHeXHbIX 06s3aTenbCTB  Hapywws, nopydYyaeT npuvHUMaATb W pacnpenenatb
AEeHe)XXHble cpeacTBa A1 MoraweHns rNPoCPOYEHHOW KPeauTHOM 3a40JIKEHHOCTU B
o4yepenHoCTn, onpenesieHHONW CaMOCTOATEeNIbHO baHKOM, C NpUOPUTETOM MOralleHuns
6e33an10roBbIX KpeguTHbIX 0683aTeNbCTB, A4 Yero KANeHT nopy4yaeT chopMmpoBaTb
N NPeaoCcTaBUTb Ha NOAMUCL HEOBXOAMMbIE KAQCCOBbIE AOKYMEHTHI.

1.1.3.1.12. baHK o0643aH OTKa3aTbCHA OT YCTAHOB/IEHUSA [OE/I0BbIX OTHOLUEHUA WU
npoBeneHns QUHAHCOBOM oOMepauunm B CJy4ae, eCcan WUAeHTUpUKauna KameHTa
corslacHo TpeboBaHMAM 3aKOHOAATENbCTBA HEBO3MOXXHA, 33 UCKJIIOYEHNEM onepauui
Mo 3a4MUC/IeHUIO CPeCcTB, NOCTYMaWMX Ha CYEeT Takoro KJaneHTa.

1.1.3.1.13. YBepoomMnaTb KJMEHTa O 3a4YUNCJIEHUN [OEeHEeXHbIX CpencTtB Ha
BHYTPUOAHKOBCKNI CYET ANSA BbIACHEHUA W YTOYHEHUS CBeAeHUn, HeobxoauMmbiX
BaHKy On9  WUCNOJIHEHUA  3aKOHoAATeslbHbIX  TpeboBaHMM MO  MNPOBEAEHUID
NOEHTNPUKaAUUN KJIEHTA.

1.1.3.1.14. Ecnv NnOBTOPHO UAEHTUPUNLMNPOBATbL KJIMEHTa MPW BbINOJIHEHUN aNropnuTMa
nencrtsmn B 6aHKomMaTe B COOTBETCTBUM C YC/IOBUAMWU U MpaBulaMm He HYXXHO,
nepesBbiNyCTUTb €My KapTy 4J14 BbinsarT.

1.1.3.1.15. B cny4dasx, npenycMoTpeHHbIX [MocTaHoBneHnem lpasneHna HBY Ne 365
oT 16 ceHTAbpAa 2013 r. «O nopagke NOCTynJseHUa CpencTB B MHOCTPAHHOW BasoTe
Ha Tekywme cyeTa uU3nydeckux nuy B npenenax YKpauHbl», baHk ob6a3aH nponaTb
nocTynumBlIME B ajpec KJAWEHTa cpefcTBa B WHOCTPaAHHOW BaswoTe B npepesax
YKpauHbl Ha MeX6aHKOBCKOM BaJIlOTHOM pblHKE YKpauHbl U 3a4UCAIUTb FPUBHEBbLIN
SKBMBAJIEHT OT MPOAa>KNM WHOCTPAHHOM BaJIlOTbl Ha TeKYyLWMUN CYeT KJNeHTa B
HauuoHanbHOW BanwTe. Mpn 3TOM UAEHTUPUUMNPOBAHHLIN KJUEHT, HE WMELWNn
Tekyuwlero c4yeta B HauWOHa/IbHOW BasntoTe, NopyyaeT baHKy OTKpbITUE TAaKOro cyeTa
ONS 3a4NCNEHNA BblleyKa3aHHbIX NOCTYMNJIeHUN.

1.1.3.1.16. baHk obecne4ymBaeT COXpaHHOCTb HAHKOBCKOW TaWHbl N OTBETCTBEHHOCTb
32 ee He3akoHHOe pa3srjaweHve Win WUCNOoNb30BaHME B COOTBETCTBUM C
ANEeNCTBYOLWMM 3aKOHOAATEIbCTBOM YKPaAUHbI.

1.1.3.2. NMPABA BAHKA:
1.1.3.2.1. baHK nmMeeT npaso:

- KOHTPOJINPOBATb Ha/M4YMe U COXPAHHOCTb MpeaMeTa 3aJsiora NyTeM MOHUTOPUHra
npegMeTa 3as0ra B Te4eHne BCero CPoka AencTBMUSA KPeaUTHOro J0roBopa;

- oueHnBaTb CTOMMOCTb nNpegMmeTa 3aJiora;

- B CJly4ae BO3HUKHOBEHMSA MPOCPOYEHHON 3a[40JIKEHHOCTU PabOTHUK KpeauTHOro
nogpasgeneHna obs3aH MCNosb30BaTb BCE 3aKOHHble crnocobbl BO3OENCTBUSA Ha
KAneHTa, 4Tobbl ob6ecne4ynTb NoraweHne KpeauTa.



1.1.3.2.2. TpnoCTaHOBUTbL WM NpeKpaTuUTb MNpaBa KJWEHTa WCMoJIb30BaTb
NJATEXHYIO KapTy B CJ/lyd4ae HapyWweHUs KJIMEHTOM YCJI0BUA WCMNOJIb30BaHMUSA
NJaTeXHOW KapTbl, 4TO He npekpallaeT obA3aTeslbCTB KAMeHTa N baHkKa, BO3SHUKLINX
00 UIN BO BpeMs NMPUOCTaHOBJIEHNS U NPeKpaLleHNs yKa3aHHOoro npasa.

1.1.3.2.2.1. MNpnoCTaHOBUTb AENCTBUE KapPT, CTUKepa PayPass a Takxe OTKa3aTb B
NpoASIeHUN CPOKa OEeWUCTBUSA KapT Mpu MNpoBefeHUun onepaunn, npoTuBopevalinx
MHTepecaM KaneHTa umnu baHka, ¢ UCNosb30BaHMEM KapT WM HaHECEHHOW Ha HUX
NHpOoPMaLUN.

1.1.3.2.3. B c/niy4yae HapylleHUs fepxaTeneM uan LoBepeHHbIM nuuoM TpeboBaHun
OencTBylowero 3akoHogaTesnbCTBa YKpauHbl w/vnanm ycnosum [orosopa wu/wam B
Cc/ly4ae BO3HMKHOBeEHUSA oBepapadpTa baHK nMeeT npaBo NPUOCTAaHOBUTb pacyeTbl Mo
KapTe (3abnokmpoBaTb KapTy) wW/wunm npu3HaTb KapTy HeOencTBMTeNbHOW [0
MOMEHTa YCTPaHEeHUs YKa3aHHbIX HapylleHUn W/vam oTKa3aTb OT YCTaHOBJIEHMUSA
(nopopep>XaHns) O0enoBblX OTHOLWEHWUA (B TOM 4YucCiie NyTeM npekpawleHusa Oes0BbiX
OTHOWEHNN), a TakxKe TpeboBaTb AOCPOYHOIr0 NCMOJIHEHNS O0/r0BbIX 06A3aTeNbCTB B
LesioM Uan B onpepesieHHon baHKoM fosie B cjlydae HEeUCnosIHeHUs fepxxatenem u/
NN OOBEpPeHHbIM JINLOM fepXXaTessd CBOUX [AO0JIroBbiX 006s3aTenbCTB U APYrux
obsA3aTenbCcTB Mo [jorosopy.

1.1.3.2.4. N3meHATb Tapudbl, a Takxe apyruve ycnosus obcnyxunsaHus cyeTos. lpu
3TOM baHK, 3a WCKKYeHMeM CJly4aeB W3MEHEeHUs pa3Mepa npenocTaB/IeHHOro
KpeauTa (KpegutHoro nmmuTa), obss3aH He MeHee 4eM 3a 7 OHeW OO0 BBeLeHMUSA
N3MEHEeHUN MPONH(OPMUPOBATL KJIMEHTA, B YAaCTHOCTW, B BbINWCKE MO KapTcyeTy
cornacHo n. 1.1.3.1.9 [Hdorosopa. Ecnn B TedeHue 7 pHen baHK He nonayyun
yBe[lOMJIeHNe OT KJIMeHTa O Hecornacmm € NU3MEeHeHUAMMN, TO CHUTAETCH, YTO KJUEHT
NPUHNMaeT HoBble YycsoBuA. [lpaBO M3MeHeHUs pa3Mmepa npencTaB/ieHHOro Ha
NJaTeXHY KapTy KpeauTa (kpeauTHoro nuMmmta) baHk ocTaBnseT 3a cobonm B
OOHOCTOPOHHEM  nopsagke, Mo  cobCcTBeHHOMY  peweHunto baHka wn  6e3
npenBapuTeNbHOro yBelOMJIeHUS KJIMeHTa.

1.1.3.2.5. OkpyrnuTb B 0Oo0nblyld CTOpPOHY A0 10 rpuBeH pa3Mep TEeKyLero u
NPOCPOYEHHbIX MJaTexXen Mno KpeauTaMm, KOTopble O(MOopMSeHbl B HaLMOHaIbHOMN
BantoTe, u oo 1 USD/EUR - no kpegutam, opopMIIEHHbIM B WHOCTPAHHOW BasnoTe,
NPONH(pOPMMPOBaAB KiaMeHTa 06 okpyrneHmn. PasHuua, Ha KOTOPYH OKpyrieH
naaTe)x, Harnpas/iAeTCs B CHeT NoraweHus 3a0/1KEeHHOCTU KJIMeHTa MNo KpeguTy.

1.1.3.2.6. KnmeHT cornacHo 3akoHy YKpauHbl «O6 opraHuszaunm popMuUpoBaHUSA U
obpalleHns KpeauTHbIX NCTOPUN» faeT cornacme Ha nepepady v nosiyvyeHve baHKoOM
oT/B 6IOPO KpeauTHbIX UCTOpUA UHGPOopMaumm o cebe, a MUMEHHO [0CTyn K CBOeWN
KPeAUTHOW NCTOPUN, KaK OJ19 3aKJIl04eHUsA 4orosopa O npenocTtaBsieHUn BaHKOBCKUX
yCcnyr, Tak U Ha nepuoa ero OencTeus, pakT cornacmsa KaneHTa nonTBepXaaeTcs
noanncaHveM 3asiBaeHus.

1.1.3.2.7. JltobbiMm cnocobom [0BOAUTL A0 CBEAEHUSA TpeTbUX NUL, MHPOPMaLUIo O
3a0JIKEHHOCTM 3aeMuimka no [oroBopy, a TakXe 0 Haamymu (oTCyTCTBUKU) W
COCTOSAHUN MMyLLeCTBa, nepedaHHoro B obecrnevyeHne BbINOJIHEHNA 06A3aTeNbCTB, B
c/lyd4ae HapylleHusa 3aeMWMKOM Kakoro-nimbo m3 obasatenscts no [JoroeBopy, a B



c/lydae Bble3fja 3aeMliMKa 3a npepensl Tepputopunm YKpauHbl - C MOMEHTa
noanncaHua ctopoHamun [lorosopa.

1.1.3.2.8. B cnyyae cmepTnm KAMEHTa - (PU3MYECKOro nuvua, nocnae nosyyeHus
COOTBETCTBYIOLLMX CBEAEHUN (KOMUA CBUAETENbCTBA O CMEPTU), C LeNblo NCKITIYEHNS
NCMNOJQIb30BaHUA KapT/c4eTOB TpeTbuMU JnLaMu 3a00J/IKEHHOCTb N0 KpeauTtam
ymepliero kKjaveHta 6aHK y4duTbiBaeT Ha cneymalibHbIX BHYTPEHHUX cYeTax W
NHPOPMUMpPYET HaC/IeJHNKOB N HOTapuyca O 3a40JKEeHHOCTU KJINeHTa.

1.1.3.2.9. BaHK uMeeT npaBO MNPUHATb NpPenJ/IOKEHHble KJIMEHTOM W3MEeHeHUsa K
YcnosuaM n npasmnnam.

1.1.3.2.10. BaHK uMeeT npaBo AN Pa3/INYHbLIX Uenen (yBeooMJlIeHNe O CMeHe
TapugoB, akKTUBaUUA OOMOJIHUTESIbHbIX YCNYr, akKTyanam3aunsa KOHTAKTHbIX OaHHbIX,
n3MeHeHue YCNoBMn 1 npasua npenoctaBneHna 6aHKOBCKUX yCNyr, MHpopMmnpoBaHue
O pa3Mepe 3a00/DKEHHOCTU Mo KpeauTy, NPpoBOAUMBbIX BAaHKOM akuusax, NpoBefeHmne
onpoca o Ka4dectBe obcnyXmBaHuUs, OUCTaHUMOHHOE O6CnyXuBaHue, oopMiaeHne
NJaTeXHbIX LOKYMEHTOB M T. A., B TOM 4uUCse MoJsiydeHue corsacus KaneHTa Ha
BbllleyKa3aHHble OeNCTBUA) YCTAaHOBUTb KOHTAKT C KJIMEHTOM, UCNoJib3ysa Jstobble
yKa3aHHble KaHasbl CBA3M: oOTnpaBka SMS-coobuieHun Ha MobunbHbIM TenegoH
KJWEHTa; OoTnpaBKa coobuweHna C nomouwbio MobunbHOro npunoxenus “Viber” (c
HoMepa +380675231375, B cily4ae yCTaHOBKU MobuabHoOro npunoxexHusa "Viber" ons
TenedoHa, HOMep KOTOPOro rnepeaasanca KINEHTOM baHKy npu ero naeHTUgmUKauun,
n ctatyca "online" B mobunbHoM npunoxeHun "Viber"), aBTopmsauunsa npu nomoLum
MobunbHOro TtenegoHa n OTP-napons: NOYTOBOE MUCbMO; TesierpamMmma; coobuieHuns
NO  3/IeKTPOHHOW noyre; coobLweHns B 6aHKkomaTax v  TepMuHanax
camoobcnyXmBaHus; nevyaTb MHPopMauum Ha 4yekax B POS-TepmumHanax; IVR-063BOH;
KOMMYHUKauUua B MOOUNAbHOM npunioxxeHun [puBaT24, B TOM 4ucie B 4aTe C
nepcoHanbHbIM MeHeg)xepoMm “YaT Sender”, a TakXXe C MOMOLbIO UHbIX MOBUIIbHbIX
npunoxeHWn baHka U Apyrux cpencTts KOMMyHuKauun. MNpu 3ToMm B YCNOBUAX U
npasuiax ycnoBUS KOMMYHUKauum baHkKa C KJIMEHTOM C nomouwbio SMS-coobuieHunn,
SMS-naponen, SMS-noaTBep>XAeHUN nogpa3yMeBalOT B TOM YUCAE WUCMNOJIb30BaHME
coobweHnn B npunoxeHun "Viber". baHK nMeeT nNpaBo yCTaHaB/MBaTb KOHTAKT C
KJINEHTOM Ha TMOCTOSAHHOM OCHOBE, €eC/IN KJIMEeHT He O0TKasaJicd OoT MNoJly4YeHus
BblLLUEeYKa3aHHbIX CO0bLEeHNN.

MexaHWU3M MoJly4eHUs cornacmsa OT KJAMEeHTa NocpencTBOM aBToOpu3aunum npy NOMOLLM
MobunbHoro TenecdoHa n OTP-naponsa cnenyowmi:

baHk reHepupyet OTP-napo/sib U OTNpaBnseT ero KAMeHTy B Tene SMS-coobweHuns/
coobuieHns mobunbHoro npunoxenHuma "Viber" ¢ ykasaHueMm uHpopMauum, KoTopas
byneTt nm noaTeepXa4aTbCA.

B cnydae cornacusa KnmeHT nepepaeT nosayyveHHbin OTP-naponb B oTBeTHOM CMC-
coobuweHnmn/coobweHnn mobunbHoro npunoxxeHusa "Viber" nnbo nytem BBOAa 3TOro
napons B

COOTBETCTBYIOLLEN CTPOKE UCMNOJIb3YyEMOro CepBuca.

B cny4dae coBnageHuna napons C OTnpaBsieHHbIM KAMeHTYy 6aHK nposepsieT HoMep
MOBUIBHOrO TesiepoHa KAMEHTa, a WMEHHO: 3apernucTpuvpoBaH JiIn OH B CUCTeMe
MpueaTt24 n/unu Mobile Banking.



B cnyyae ecnn Homep MobunbHOro TenedoHa 3aperncTpupoBaH UM COBMagaeT C
HOMepoM TenedoHa KJIMEeHTA, CYUTAETCSH, YTO KJIMEHT MPUHSN yCcnoBus nyb6sinyHoro
LlOroBOpa, pa3sMeLLeHHOro B COOTBETCTBYOLLEM pa3aene YCN0BUI 1 NMpaBu, COrlacHo
KOTOPOMY KMeHTy 6yayT npenocTaBnsTbCsA 3aTpeboBaHHble HUM ycnyru. CTOPOHbI
npu3HaT coBnaBwnii OTP-naposib 3/1IeKTPOHHON MOAMNUCHI0 KJIMEHTA.

Mpn oOCywecTBAEHUN NNATEXHbIX OMepauymnm B CUCTEMax AUCTAHLUWUOHHOIO
obcnyxmBaHunga: 6aHkoMaTe, TepMuHane camoobcnyxmBaHnsa, Ha canTte http://
www.privat24.ua - BbINOJIHEHME B MNPOrPaMMHbIX KOMMJIEKCaX MaHUNynauun,
HarnpaBJ/IEHHbIX Ha YCMeLwHoe 3aBepLleHmne naatexa, NpupaBHUBAETCSA K IIEKTPOHHOM
NoANUCU KJIMEHTA.

Cornacuve KJIMeHTa MOXXET ObiITb NOATBEPXKAEHO, KPOME MPOYEro:

-  DOKYMEHTOM Ha OyMaXHOM HocuTesie C pekBM3nUTamMu, MNO3BONAAOWMMNA
NOEHTNPUUMPOBATL 3TOT OOKYMEHT U (dusmyeckoe nmuyo, B TOM 4uC/e cornacume
(aHKeTa-3agaBneHne) cybbekTa nepCoHasibHbIX [OaHHbIX Ha MpucoeguHeHne K
YcnoBusaM n npaBunam npenocTtaBneHns 6aHKOBCKUX YCNYT;

- NpoBeAeHNEM KIMEHTOM GaHKOBCKMX onepauunii, nosydyeHnem HGaHKOBCKUX YCAyr,
KOTOPOE COMPOBOXAAETCs 0hOPMJSIEHMEM KACCOBbIX JOKYMEHTOB;

- OTMETKOM Ha 3J/IEKTPOHHOW CTpaHMUEe LOOKYMEHTa WIXU B 3JIeEKTPOHHOM awnne,
obpabaTbiBaemMon B WHPOPMALMOHHOM CUCTEME Ha OCHOBE [AOKYMEHTUPOBAHHbIX
MPOrpPaMMHO-TEXHNYECKMNX PELUEeHWUA.

1.1.3.2.10.1. baHk nmeeT npaBo coobwaTtb MNMNH-KOO KANEHTY NyTeM oTnpaBkM SMS-
coobLeHnin Ha MObUIbHbIN TenedoH KIneHTa.

1.1.3.2.11. MNpenocTaBnAaTb NUCbMEHHbLIE OTBETLI KJIMEHTAM TOJIbKO NO obpalleHnsam,
oTnpaBJieHHbIM Ha agpec lNpuBaTtbaHka: 49000, r. OHenp, yn. HabepexHas Mobensl,
50.

1.1.3.2.12. baHK nmMeeT NpaBo NMPOBOANTbL LOrOBOPHOE CrucCaHue CO BCeX OTKPbIThIX B
baHke c4eTOB KJIMeHTa B NorawieHne KpeauTHON 3aL0/IKEHHOCTU KJIMEHTA U TPeTbuX
vy, Mo KpeauTam, B KOTOPbIX KJMEHT ABASETCA nopyyuTeneMm, a Takxe swobon
APYron 3af0J/1KEHHOCTUN, KOTopas BO3HUKIIA Y KJMEeHTa (B TOM 4ucie ABNASAKLWerocs
paboTHMKOM bBaHKa, KOTOopbIM Npu4nHUA emy yulepb) BBMAY HEUCNOJSIHEHHbIX
obsA3aTenbCcTB nepes baHkoM.

1.1.3.2.12.1. bBaHK nmMeeT npaBo NMPOBOAUTbL LOrOBOPHOE CMMCaHMe CO BCeX OTKPbITbIX
B baHKe cyeToB KnmeHTa gna noraweHus 3afosmkeHHocTu KnneHTa nepen 6aHkamu,
C KOTopbiMM Yy bBbaHKa ycTaHOBJEHbl KOppecrnoHOeHTCKMe oTHoweHus. CnucaHue
NPONU3BOANTCA Ha OCHOBaHUW NNaTéxHoro TpeboBaHua GaHKa-nosny4YaTena cpencTs.
CnucaHmne nNpon3BOAUTCA MPU YCJIOBUW NpenocTaB/ieHns noaydvaTtesneM OOKYMEHTOB,
noaTeepXxaawwmx 6eccnopHoCcTb ero TpeboBaHMM K KiMeHTy Ha OCHOBaHWUU
HEeUCNoNIHEHNS [OeNCTBUTeNbHbIX 06a3aTensCcTB KineHTa (KpeouTHbIA [0roBop,
PacYEéT 3a40JIKEHHOCTMN).

1.1.3.2.12.2. KnneHTt nopy4aet baHKy npoBOoOUTb AOrOBOPHOE CNMcaHWe CO BCex
OTKpPbITbIX B baHke c4yeTOoB pnO/19 nMoraweHna 3af0JsIXeHHOCTU KnueHTa nepeg
TpeTbumMn nnuamu. CrnncaHue npomn3BOAUTCHA UCKIKYUTENIbHO MpU  YCJI0BUU
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npenocTaBsieHUsa noJlyvyaTesieM CpencTB rpaXXAaHCKO-MPaBOBbIX, XO03ANCTBEHHbIX
AOOrOBOPOB UM COMPOBOXAAWLWMX  OOKYyMeHTOB (Mo 3anpocy baHka, npwu
HeobxoQMMOCTK), noaTBepXAalWwmnx ObeccnopHoCcTb TpeboBaHUM K KiAneHTy u
Han4yme [OEeNCTBUTENIbHbLIX He WUCMNOoJIHEHHbLIX o065a3aTenbCcTB KnmeHTa nepeg
nosiyyaTenem.

1.1.3.2.12.3. B cny4yae HapylleHUs KpeanTHbIX 06a3aTenbCcTB KIMEeHTOM NpoucxoaunT
N3MeHeHue ycnoBunim obcnyxxmuBaHusa KrineHTa, KOTOpoe 3aKJlo4aeTcs B ClieAyloWeM:
B cnyyae ocyuwectBieHns KAMEeHTOM, KOTOPbIA HapyLwunsa WUCNOJIHEHME KPeOUTHOro
obsa3zaTenbcTBa nepen baHkoM, B TOM 4ucne KnnMeHTOM, KOTOpPbIA MOPy4MaICcs 3a
BbIMOJIHEHNE KpeauTHoro obssatenbcTBa nepel baHkoMm gpyrum KnvMeHTOM, KOTOPbIN
HapyLwwua BbINOJIHEHME KpeauTHbIX 065A3aTenbCTB, MjaTe)xa, He CBA3AHHOro ¢
NCMOJIHEHNEM KpeOuTHbIX oba3aTenbcTB nepen baHkoMm, Takonm KnueHT nopyvaer
BaHKy oCyw,eCcTBUTb 3a4MC/IEHMEe TaKOro njaaTe)xa B CHeT rnoralleHns CyLecTBytoLlen
3a0JIKEHHOCTK nepen baHkoM. Ecnm nocne noraweHns KkpeauTHoro obsisaTenbCcTBa
oCTa/INCb cpencrtsa, KnnmeHT nopy4vaeT baHKy HanpaBuUTb WX B CYeET rJjaTexa, He
CBSA3@aHHOI0 C UCMOJIHEHNEM KpeaUTHOro obs3aTesnbCTBa.

1.1.3.2.13. OcywecTBNATb POTOCHEMKY N BuaeoHabnwogeHre, a Takxxe (PMKCUpoBaTb
nobble KOHTaKTbl C KJIMEHTOM (B TOM 4YUCsie ayamnosanunucb TenedoHHbIX Ppa3roBOpPOB U
Ap.) B CBOMX TMNOMELLEHUSAX W Ha CBOMX YCTPOMUCTBaAxX B Uenax obecne4vyeHuns
Bbe3onacHOCTN 1 Hapnexawero obcnyxmBaHma KameHTa 6e3 ero OONOJHUTENILHOIo
yBefoMsieHUs. baHK nMeeT NpaBO XpaHUTb oTorpapunm B JanbHenweM, a TakxXe
PacnpoCTpaHATb  XpaHAawmeca goTorpaum B Ciaydasax, MNpefyCcMOTPEeHHbIX
HorosopomMm. Bugeosanucu, coTtorpapumm m 3anncu tenedoHHbIX pa3roBOpOB MOryT
ObITb MCNOJIb30BaHbI B Ka4YeCTBe A0Ka3aTeNbCTB B NMpoueccyasbHbIX 4EeNCTBUSX.

1.1.3.2.14. baHK nMeeT NpaBO OTKa3aTbCA OT OCYLLECTBJIEHMA PAaCXOOHbIX onepaunmn
No CcYeTy KJ/MEeHTa B CJlydae BO3HUKHOBEHUA MOTUBUPOBAHHbLIX MOLO3PEHUN B
ncrnosb3oBaHum 6aHKa An9 NpoBeeHNs He3aKOHHbIX onepauun.

1.1.3.2.14.1. baHK MMeeT NpaBo OTKa3aTbCA OT OCYLLECTB/EHNA pacxXOLHbIX onepaunmn
Mo CYETY KJIMeHTa B CJly4Yae HeHaaJiexallero BbiMoJIHEHUA UM NN TPeTbUMU NnLamMu,
NO KpeanTaM KOTOPbIX KJIMEHT SABNSETCA nopyduTesnieM, KpeauTHbIX 0653aTeNbCTB.

1.1.3.2.14.2. baHK nMeeT NpaBo O0TKa3aTb B OCYLLECTBJEHNN PacXoOHbIX onepaunin no
cYyeTy Ha onsaTy 3a ToBapbl, YCAYrm B TOProBO-CEPBUCHLIX MNPEeanpuUaTUaxX C
ncrnonb3oBaHMeEM cTukepa PayPass B cCjsiydae nMpeBbllUEHUS [OHEBHOro JuMMUTa
onepauunn 6e3 Beoaa NNH-koga Ha yposHe 500 rpH.

1.1.3.2.14.3. B cny4ae He cobniogeHnsa KnmeHToM yC/oBUN, NpefyCMOTPEHHbIX B .
1.1.2.1.39 Jorosopa, baHK nMeeT NpaBO BOCMNOJIb30BaTbCA YC/IOBUAMU, YKA3aHHbLIMU B
n. 1.1.3.2.3 JJorosopa.

1.1.3.2.15. BaHK MOXeT B NpeayCMOTPEHHOM [OEeNCTBYIOLMM 3akoHOOaTesIbCTBOM
nopsoke MNpUOCTaHOBUTb OcCyuwlecTBieHne ¢QUHaAHCOBON ((PMHAHCOBbLIX) onepaunmn
(onepauwnn), oTKa3aTbCs OT YCTaHOBJEHUA (Nogaep>XaHus) AeNOBblIX OTHOLWEHUA (B
TOM 4yucCie NyTeM npekpaweHus 0esI0BbIX OTHOLUEHUIW) 1N npoBefeHns (hUHaHCOBOW
onepaunn, a TakKXe TMNPUMEHUTb WHble Mepbl NpefocTepexeHUs Mnpu Haamdum
OCHOBaHWW, NpenycMOTPEeHHbIX: 3akoHOM YKpauHbl «O npepoTBpalleHun wu
NPOTMBOOENCTBUM Neranusaymm (0TMbIBaAHUIO) LOXOL0B, MOJIYYEHHbIX MPeCTYMNHbIM



nyTeM, @QpuUHaAHCMPOBaHUID TeppopuiMa W PUHAHCUPOBAHMUIO pPaCMpPOCTPaAHEHUS
OPY>XXNSA MaCCOBOro YHUYTOXEHUA»; 3aKOHOM YKpauHbl «O 6aHkax n 6aHKOBCKOW
NeATeNbHOCTU»;  3aKOHOM  YKpauHbl «O  CaHKUMUAX»; HOPMATMBHbLIM  aKTOM
HaunoHanbHoro 6aHka VYKpauHbl, peryaupylowmm ocyuwectsieHne 6aHKkamm
(PMHaAHCOBOr0 MOHUTOPWUHIa; BHYTPEHHUMU JOKyMeHTamMu 6aHKa Mo BonNpocam
OCyLeCcTBJIeHNA (PUHAHCOBOr0 MOHUTOPUHIa uUan gpyruMm HOpMaMu OeNCTBYIOLLEro
3aKoHOA4ATeNbCTBa YKpauHbl U MeXAYHapoAHbIX O0roBopoB YKpawuHbl. baHK He
yCTaHaB/IMBaeT [eJsioBble OTHOWeHNsa (He ocywecTBaseT BajlloTHO-OOMeHHble
onepauuun, @QuHaHcoBble onepaunn ¢ 6aHKOBCKUMM MeTanaMn, C HaJMYHbIMU
cpencTBaMun) C LOPUONYECKUMU NN PUSUYECKUMU NTUL@MWN, KOTOpPble BKJIIOYEHbl B
NepeyeHb UL, CBSA3AHHbLIX C OCYULECTBJAEHNEM TEPPOPUCTUYECKOW AeATEeNbHOCTU Uan
B OTHOLIEHWW KOTOPbIX MPUMEHEeHbl MeXAyHapoAHble caHkunu. B cny4ae
NPUOCTAHOBNIEHUA pPaCXOAHbIX (UHAHCOBLIX onepaunn nNpuxoaHble (UHAHCOBbIE
onepaunn He npuocTaHaBAMBalOTCA. [N9 yCTaHOBJIEHUS NMPaBOMEPHOCTU nepeBoa
3KBaMp Mo pe3ysbTaTaM MOHUTOPWUHIa WAM B CJlydae OnpoTecToBaHWUS nepeBoa
nepxxartesnieM, SMUTEHTOM WIN TMJIAQTEXHOW OpraHusaumen nnaTexHoMn CUCTEMBbI,
BNpaBe TrMpPUOCTAaHOBUTL 3aBeplLleHMe nepesBofa Ha BpeMs, nNpeaycMOTpeHHoe
npasuiaMn COOTBETCTBYIOLLEN MaTEeXHON CUCTeMbl, HO He Bosiee 4eM Ha OEeBAHOCTO
KaneHOapHbIX OHEN.

1.1.3.2.15.1. MNMpunocTaHoBNEHME OCYLLECTBJIEHUS (PUHAHCOBbLIX onepauunn, oTKas oT UX
npoBeneHnsa WM OTKa3 OT YCTaHOBNeHMA (nogaep)xaHus) OesioBblX OTHOWEHUN (B
TOM 4uUcne nyTemM npeKkpaweHnsa [OesloBblX OTHOLWEHUN), OCylleCcTB/IEHHbLIE B
COOTBETCTBUN C OEWNCTBYHOLWMM 3aKOHOAATENbCTBOM YKPaWHbI U MeXOyHapoOHbIMU
Aoropopamm  YKpauHbl, BHYTPEHHMMW OOKyMeHTaMu 6aHKa nNo  BoMNpocam
OCyLLEeCTB/IEHNA (PUHAHCOBOIO0 MOHUTOPUHIaA, NUCKOYaT OTBETCTBEHHOCTbL BaHKa un
ero paboTHUKOB 32 HEUCMOJIHEHNE nnn HeHagnexatlee NCMOJIHEHNE
cooTBeTCTBYOWMX 0643aTeNnbCTB Nepen KJAneHTaMu.

1.1.3.2.15.2. B cny4yae HenpepocTaBsieHUs KIMEHTOM, KOTOpPbIM  SABASETCHA
HauWOHasIbHbIM, UHOCTPAHHbIM NYONNYHBIM aesaTeneM Uunn gesTtesnieM, BbiNOJHAOWNM
NoONNTUYECKMEe PYHKLNU B MEXAYHAPOLHbIX OpraHusaumsax, ero 6amMsknm amuom nnm
CBA3@HHbIM C HUM JIMLUOM B MOHUMaHUM 3aKoHa YKpauHbl «O npenoTBpaLLeHUn w
NPOTMBOOENCTBUM Neranusaumm (0TMbIBaHUIO) LOXOL0B, MOJIYYEHHbIX MPeCcTYMNHbIM
nyTeM, @QpuUHaAHCMpPOBaHUID TeppopuiMa WU PUHAHCUPOBAHMUIO pPaCMpPOCTPaAHEHUS
OPY>XMNS MAaCCOBOIMr0 YHUYTOXEHUSA » OOKYMEHTOB, NOATBEPXKAALLMX NPOUCXOXKOEHNE
cpencTts, B TedyeHume 30 gHenm Cco OHA, Korga oHM Obinm BocTpeboBaHbl BaHKOM,
CTopoHbl cornacosann o6 octaHoBke baHKOM onepauun no cyeTy (am) KnueHTta go
MOMEHTa MNoJly4eHNsa COOTBETCTBYOLWNX AOKYMEHTOB.

1.1.3.2.16. KnuneHT paéTt pa3speweHne baHKy npenocTtaBfaAaTb MNOJHOCTbIO WK
4YaCTUYHO CBeLEeHMA KacaTesibHO cylecTBytowen B baHke nHpopMaumm (B TOM 4yucne
cogepxalwen 6aHKOBCKYIO TanHy/MepcoHasibHble AaHHbIE) O HEM TPeTbMM JuuaM.
Pa3peweHne MoxxeT 6bITb MOOTBEPXKAEHO B TOM 4YMcCse C NoMoLWb SMS-coobuweHun,
MOYTOBbLIX MUCEM, TesierpamMmm, rosioCoBbIX CoobWEeHNN, COOBLWEHNA MO INEKTPOHHOMN
no4yte, BBegeHmem B ceTun WHTepHeT noJsiydeHHOro ot baHka napona m gpyrmx
CpeacTB KOMMYHUKaLNW.

MexaHuU3M noJsiydeHUsa corjaacua OT KJAMeHTa MnocpencTtBsoOM BBeAeHUA B CeTu
NHTepHeT nonyyeHHoro ot baHka OTP-napons:
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War 1:

- KnmeHt baHka (panee - KAMeHT) obpawaeTca K cepBucy napTHEpa baHka,
3anpawmBas ycnyry, npenocrtaBjieHUe KoTopon TpebyeT nonyyvyeHusa ero (KanmeHTa)
ANOCTOBEPHbLIX MEepPCOHajIbHbIX AaHHbIX. YKa3blBaeT CBOW HoMep MOOWMALHOIO
TenegoHa.

- CepBuc naptHépa baHka nepepaéTt nocpencTBoM cuctembl APl naeHTUdukaumm
“id.privatbank.ua” Homep TenegoHa K/MEHTa W NepeyveHb Mosien MepCcoHabHbIX
OaHHbIX KJINEHTa, KoTopble TpebytoTca napTHEPY baHKa.

MepeyeHb [ONYCTUMBbIX MOJIEN NEePCOHasIbHbIX AAaHHbIX KJIMEHTAa:
1. o0

2. [laTa poxxaeHuns

3. NMacnopTHble AaHHbIE:

- cepus, HOMep, KeM BblfaH, AaTa Bblaa4n

doTorpadusa KnmeHTa

NHH

Moonnce KNneHTa

MobunbHbIN TenegoH

HomawHun TenedoH

© O N o U A

Pabo4yunin TenecdoH

10. JononHUTeNbHbIN TenedoH
11. Appec poxpeHus

12. ®akTnyeckmm agpec

13. Opuagnyeckuin agpec

14. ma Ha KapTe

15. NMacnopT

16. Cnpaska NHH

17. CBnoeTenbCTBO O POXKAEHUN
18. 3arpaH. nacnopT

19. BoeHHbIn buneT



- baHK nocpencTtesoM cuctembl APl ngeHtudmnkaumm “id.privatbank.ua” seibupaeT none
noaTBepXAeHna wucxoas mn3 Habopa 3anpoweHHbIX napTHEpoM baHka nonenm u
NCTOPUN 3aNPOCOB NEPCOHasNIbHbIX AaHHbIX MO KJWEHTY 1 BO3BpaLlaeT UMS 3TOro rnosas
cepBucy napTHEpa. Takxe nepepnaétca Habop nosenm nepcoHasbHbIX AaHHbIX
KJIMEHTa, KoTopble nmetoTcs B 6a3e (M3 3anNpoLlleHHbIX NAapPTHEPOM).

LWar 2:

- Ecnn Habop nonen, nmerowmnxca B 6ase no KAMEHTY, yaoBseTBopsaeT noTpebHocTun
cepBuca napTHépa baHka, napTHEp 3anpallmBaeT y KAneHTa baHka 3HayvyeHue nons
noaTBepXAeHud, KnneHT baHka coobulaeT ero.

- CepBuc napTHépa baHka nepenaéT 3HavYeHMe nong nNoaTBepXAeHus B baHk
nocpeactsom APl nageHTngpumkaumm “id.privatbank.ua”

LWar 3:

- B cnyydae ycnewHow npoBepku nons noatsepxaeHums APl naoeHTudukauumm
“id.privatbank.ua” renHepupyet OTP-naposb 1 OTNPaBASET ero KJAneHTy B Tene SMS-
cooOLleHns C yKasaHMeM repeyHs MoJsiel MnepcoHasibHbIX AaHHbIX, 3anpPOLIEeHHbIX
napTHEpoM baHKa, N Ha3BaHMEM cepBuca NapTHEpaA.

- B cnyvae ecnm baHK corslawaeTcs npeaocTtaBuUTb OOCTYN K CBOMM MepCOHasIbHbIM
AaHHbIM, OH NepenaéT Yyepes cepBuc NnapTHéEpa OTP-naposb.

- CepsBuc otnpasnsgetr OTP-naponbs B baHk nocpenctsom APl mnpoeHTudukauum
“id.privatbank.ua”, rae OTP-naponb cBepseTcs.

- B cny4ae coBnageHua napond C OTnpaB/ieHHbIM KaneHTy, APl npeHtndmnkauuu
“id.privatbank.ua” nposepsieT HOMep MobWUAbHOro TenedoHa KJAMEHTA, a MMEHHO:
3aperncTpupoBaH 1M oH B cucteme lMpueaTt24 n/unu Mobile Banking. B cny4ae ecnu
HoMep MobunbHoOro TenedoHa 3aperncTpupoBaH, To baHkKk nocpencTtsom API
noeHTuukaumm “id.privatbank.ua” nepepaét napTHépy baHka nepcoHasnbHbIE
[aHHble KJIMeHTa CorjlacHoO CNUCKY rnoJsien, ykasaHHOMY B NepBOM 3arnpoce.

War 4:

- NMapTHéEp BaHKa, Mony4YmB NepcoHajibHble AaHHble KJNEHTa, OKa3blBaeT KJINEHTY
3aMpoLUEHHYIO UM YCayry.

1.1.3.2.17. KnueHT npepoctaBnseT 6aHKy cBoe corjslacme Ha obpaboTky BCcex ero
nepcoHaNbHbIX OaHHbIX COrflacHO onpegeneHHonm uenn wux obpaboTkn 6e3
OrpaHNYEeHNa CpoKa XpaHeHUs n 06bpaboTKM MepCcoHasibHbIX AaHHbIX. BaHK TakXxe
MMeeT npaBO Ha XxXpaHeHMe un o006paboTKy MepCcoHasibHbIX [AaHHbIX KJINEHTa,
NONTyYEeHHbIX U3 06LLEen0CTYMHbIX NCTOYHMKOB.

Lenbto 006paboTKM MepcoHanbHbIX [OaHHbIX KJMEeHTa SABJAeTCA peannsaums
OTHOLWIEeHUN B cdepe npepnoctasseHns 6OAHKOBCKUX  YCJyr, KOMMEpPYeCKOW
neatenbHoCcTN baHka, cobniogeHune TpeboBaHU OENCTBYHOWEro 3aKOHOAATENbCTBA
YKpanHbl, B T. 4. TpeboBaHun 3akoHa VYkKpauHbl «0O 6aHkax u 6aHKOBCKOW
neaTenbHOCTU», 3akoHa YKpauHbl «O npepoTBpaweHun v nNpoTUBOAENCTBUN



neranmsaumm  (OTMbIBaHUA) [OXOLO0B, MOJIYYEHHbIX MPEeCTYnHbIM NyTeM, Waun
huHaHcupoBaHUo TeppopusMa», [lpaBun XpaHeHWs, 3aWnUTbl, WUCMNOJIb30BaAHUA WU
packpblTua 6GaHKOBCKOW TaWHbl, YTBepXAeHHbIX [locTaHoBNeHneM [lpaBneHus
HauwnoHanbHoro 6aHka YkpauHbl Ne 267 oT 14.07.2006 1 MHbIX HOPMATUBHO-MNPABOBbIX
aKTOB, perynnpyrowmx 6aHKOBCKYIO AeSATeSIbHOCTb.

BaHK nmeeT nNpaBo Ha nepenayvyy NEPCOHasIbHbIX AaHHbIX KJMEHTa pacrnopaauTensm
6a3 nepcoHafibHbIX AaHHbIX BaHKa, a Takxe TpeTbUM nuuam, ecnnm 3Toro Tpebyet
3allMTa NpaB U 3aKOHHbIX MHTEPECOB CybbeKTa NepCcoHasbHbIX AAaHHbIX WU UHbIX NNLL
6€e3 NoNoNHNTENbHOrO yBeAOMJIEHUS CyObeKTa NEPCOHAIbHbIX AaHHbIX.

Cornacuve KJIMeHTa MOXXeT ObiTb NOATBEPXKAEHO, KPOME MPOYero:

- JlokyMeHTOM Ha OyMa)KHOM HoOCuTene C pPekBU3UTaMnu, MO3BOAAKOLLMMMY
NnOoeHTNGUUMPOBaTb 3TOT AOKYMEHT W (u3Mveckoe smuo, B TOM YKCae corsacue
(aHKkeTa-3asBNeHne) cybbekTa MnepcoHasibHbIX [HOaHHbIX Ha MpucoeanHeHne K
YcnoBusIM 1 npaBuiaM NnpefocTtaBsieHns 6aHKOBCKUX YCIyT.

- OcyuwecTBneHneMm KaMeHToM OaHKOBCKMX onepauun, nonydyeHnem 6aHKOBCKUX
yCJlyr, KOTOPOE COMNPOBOXXAaeTCcsa ohopMieHMEeM KaCcCOBbIX JOKYMEHTOB.

- OTMEeTKOM Ha 3/IeKTPOHHOW CTpaHuue OOKYMEeHTa Wanm B 3N1EeKTPOHHOM awnne,
obpabaTbiBaemMon B WHPOPMALMOHHOM CUCTEME Ha OCHOBE [AOKYMEHTUPOBAHHbIX
MPOrpPaMMHO-TEXHNYECKNX PELUEHUA.

KnneHT npepnocTtaBnseT CBOE corjlacMe Ha UCNojsib3oBaHMe ©OaHKOM  ero
NepCcoHasibHbIX  OaHHbIX AN8  NpoBefeHUs  CTaTUCTUYECKUX  UCCNeLOoBaHUMN.
Pe3ynbTaTbl Taknx uccsenoBaHnm MoryT ObiTeb onybsinkoBaHbl stobbiM criocobom, a
Tak>Xe nepefaHbl TpeTbUM nuuamM 6e3 packpbliTUa NepPCoHaNIbHbIX aHHbIX KJIMEHTa.

BaHK MMeeT npaBO 3anpawmBaTb M MOJayYaTb OT TPETbUX NuUL WHGOpPMaUno o
KnneHTe 6€e3 WCNosb30BaHMSA MpM  3TOM  [OaHHbIX, TO3BOJIAKOWMX KOHKPETHO
NAEHTNPNUNPOBATL KAMEHTa (MepCoHaIbHbIX OaHHbIX).

1.1.3.2.18. B cny4ae noctynneHma B baHkK oduumanbHOro nucbma-tpebosaHusa oOT
opraHoBs ®oHOa coUMANIbHOrO CTPaxoBaHMUA OT HeCYaCTHbIX CJly4aeB Ha NPON3BOLACTBE
N NpogeccnoHanbHbIX 3aboneBaHun YKpanHbl O BO3BpaTe CyMMbl CTPaxoBbIX BbIMaaT,
3a4YMCNIEHHbIX Ha TEeKyWMU cYeT KJMEeHTa B Mecsau, chefylwmn 3a MecsauemMm ero
cMepTn, nocnegHuUn nopyyaeT baHKy B CJlydae Ha/lnyma CpeacTB Ha cyeTe He
no3fHee CJsiefylOLLEero onepaunoHHOro AHA nocsie rnocTyrnJjieHna CBefeHUn 0 CMepTun
crnnucaTb cCpencTtBa BMeCTe C HayucseHHbIMU npoueHTamun. CnucaHue cpencTtB Co
cyeTa KJIMeHTa, OTKpbITOro baHkoM, opopmiigeTcs MemMmopuasibHbIM OpLEePOM.

1.1.3.2.19. baHKk wnMeeT npaBo nMNpenocTtaBnTb UHGPOpMauu opraHam ®doHpa
couManbHOro CTpaxoBaHMA OT HecYyacCTHbIX CJlydaeB Ha TPOM3BOACTBE WU
npodeccnoHanbHbIX 3abosieBaHNN YKPanUHblI O KJIMEHTaX, C TEKYLNX CHETOB KOTOPbIX
CyMMa CTpaxoBblX CpencTB He nosiydaetca 6onee ogHoro roga wuam noay4vaeTcsa no
N0BEepeHHOCTU. B cniydyae ecnm cyMMa CTPaxoBbiX CPeACTB He MnoJiydaeTCsd C TeKyLllero
cyeTa kAmeHTa 6onee ogHOro roga wWanM nosiy4aeTcs NO AOBEPEeHHOCTU, baHkK nmeert
npaBo nNpenocTaBUTb TakKykw WHGopMauuw opraHam @PoHAa CouMabHOro
CTpaxoBaHMs OT HeCHYaCTHbIX CJ/lydaeB Ha MPOM3BOACTBE W MPOJECCUOHasIbHbIX



3aboneBaHUM YKpauHbl B Caly4ae NOCTYMNAEHUS C UX CTOPOHbI 0OPMUNANBLHOr0 NUCbMa-
TpeboBaHMA.

1.1.3.2.20. baHK MMeeT MNpaBo NpenocTaBNATb OTBETbI Ha obpalieHnsa (3asaBneHus,
3aMevaHus, npeasioXeHus, xonaTancTea, Xanobbl) KIMEHTOB, B TOM 4ucae nyTem
HanpaBJieHNs MUCbMEHHOro OTBeTa NocpenCTBOM CEepPBUCOB: CUCTEMbl WHTepHeT-
baHkuHra lMpueBaTt24, B TOM 4ucae MobunbHOro npunoxeHus «Mpusat24», SMS-
coobuieHuns, baHkomaTa, e-mail, yka3zaHHOro KIMeHTOM B AHKEeTe 0 NpucoeguHeHnn K
YcnoBuaM u” npasBunam npepoctaBneHns 6aHKoBCKUX ycayr, ambo no apyromy
yoobHOMY [ONS KAMEeHTa KaHaly, TepMumHana camMoobCnyXuBaHUs, B TOM 4ucne
NpenocTaBsATb MUCbMEHHbIE OTBETbI Ha ObpalleHUs KJAWEHTOB 4Yepe3 TepMuHanbl
camoobcnyXumBaHusa ¢ oTobpa)keHmnem aHasiora NOANMUCN OTBETCTBEHHOINO COTPYAHUKA
baHKa ”n 3/eKTPOHHOro OTTUCKa ne4vaTu. B cny4yae npenocTaBsieHUss OTBeTa C
MOMOLLIbIO BblLLENEpPEeYnNCIeHHbIX cepBucoB baHk o06sa3yeTca yBegoMuTb 06 3TOM
KJIWEeHTa MyTeM OTnpaBku nocnegHemMy SMS-coobuieHns Ha uHaHCOBbIM TenedoH
NN yseoomsieHns B MObuUabHOM npunoxxeHun «lMpunesat24».

1.1.3.2.21. B cny4yae Ha/lOXKeHUA apecTa Ha feHe)XHble cpencTBa, pa3MelleHHble Ha
cyeTe KJAMEHTa, WM NOoNydYeHUs nnaTtexHoro TpeboBaHMA Ha nNpuHyaguTenbHoe
CrncaHue JOeHeXHbIX CpeAcTB CO cYeTa K/AMeHTa OTMEeHUTb YCTaHOBJIEHHbIN
KPeAUTHbIA JIMMUT MO CYETY KaneHTa. Npu nonyvyeHun nnatexxHoro tTpeboBaHUA Ha
CrMCaHne [OeHeXHbIX CpencTB CO cyeTa KAvMeHTa baHK MoXXeT cnucaTb TOJIbKO
JINYHbIEe CpencTBa KAueHTa. KpeAUTHbIN NMMUT MOXKeT OblTb BOCCTaHOBJIEH Mocie
CHATUA apecTa C AeHeXXHbIX CpefCTB Ha cYeTe KJIMeHTa.

1.1.3.2.22. B cny4ae Ha/loOXKeHUA apecTa Ha feHe)XHble cpencTBa, pa3MelleHHble Ha
cyeTe K/AMEHTa, WM NOoNy4YeHUs nnaTtexHoro TpeboBaHMA Ha nNpuHyauTenbHoe
CMCaHne [OeHeXHbIX CpeAcTB CO CYeTa KJ/AMEHTa nNpu Haandum y KJWeHTa
3a0JIKEHHOCTU N0 KpeauTy obpaTuTb B3biICKaHME Ha CYyMMY BbIPYYKU KIIMEHTA,
3a4MCNAEeMON Ha CHeT KJIMEeHTa.

1.1.3.2.23. Ecnm KAMEHT He npollen noJiHy UAeHTUPUKaumMio B COOTBETCTBUN C
3aKoHOOaTesIbCTBOM /INOO MOCTynua naaTtex ¢ ownboyHbiIM MPO mnm Ha 3aKpbITbIN
cyeT, baHK BnpaBe 3a4NCINUTb [OEHEeXHble cpeacTBa MO TakMM MJaTeXaM Ha
BHYTPUOAHKOBCKNI CYET ANSA BbIACHEHUA W YTOYHEHUS CBeAeHUn, HeobxoauMmbiX
BaHKy C uenbl WCNOJIHEHUSA 3aKoHoAaTesbHbIX TpeboBaHUM No maeHTUdUKayUn
KJIWEeHTa W nnatexa, Ha CpPpoK Ao 4 [OHen COo AHSA NOCTYNJIeHUS NNaTEeXHOoro
nopy4deHuns B 6baHK. B Te4yeHMe yKa3aHHOro Cpoka AeHe)XHble cpencTBa OTrpaBuUTeNto
BO3BpalLAlOTCA N0  NMCbMeHHOMY  TpeboBaHuio  6aHKa-oTNpaBuTensa, ecaum
NOATBEPXOEHbI PEKBU3UTLI OTNPaBUTENS; MO NUCbMeHHOMY TpeboBaHUIO NosydYaTens
Npyv NOATBEPXAEHUN PEKBMU3UTOB OTMNpaBUTENSa nocsae npouenypbl naeHTUdmnKaunm
nony4daTtens. Ecnnm kKnnmeHT He npepnocTaBus HeobxoauMble CBEeOAEHUSA B YKa3aHHbIN
CPOK, NNATEXHbIN JOKYMEHT UCMOJIHAETCS C 3a4NC/IEHMEM CPenCTB Ha CHET KJIMEHTa,
ybe 06Cny>XMBaHMe orpaHMYeHo B CBSA3U C HEUCMNOJIHEHUEM KJIMEHTOM TpeboBaHU o
NPOXOXXAEHNN NOAEHTUDUKALNN, KPOME CJ/lyHaeB, KOraa njaTtex coaepXuT owmnbku B
pekBM3nTax nosaydyartens. B aToMm cny4vyae nnatex no UCTEYEHUM YKa3aHHOro CpokKa
BO3BpalLLAeTCsa oOTNpaBUTESIo.

1.1.3.2.24. Tlpn HaANy4Mn TeXHUYEeCKON BO3MOXHOCTU bBbaHK MoOXXeT BO3BpaTUTb
ownboYHO nepeyncneHHble cpencTBa Ha OCHOBaHUM TMUCbMEHHOINO 3asB/IeHUS
KIneHTa (B C/lydae ecaum pelwleHme BOMpoca npegycMaTpmBaeT pacCMOTpeHue



MMCbMEHHOr0 3asBJIEHNS) C OMJIAaTON 3TOW YyCNYyru CcorjlacHo Tapudgam, 4eNCTBYOLWMNM
Ha MOMEHT oKa3aHusa ycnyru. lNMpun 3TomM Bo3BpaT OWMOOYHO NMepeyncrieHHbIX CpeacTs
BO3MOXXEH 00 OaTbl BaJIOTUPOBAHNS NN NEPEYUCIEHNA OEHEXHbIX CPeaCcTB Ha cyeT
nosy4daTens.

Bo3BpaT nnaTexa Mnocne 3a4Mc/ieHUs CpeacTB noJsiyyaTento WUHULUUPYETCs Mo
NUCbMEHHOMY 3asiBJIEHUIO KJIMEHTa, KOTOPOe OH MpeaocTaBfsieT B oTAeseHne baHka
(B cnyvae ecnu pelleHuMe BoMpoca npeaycMaTpuBaeT PacCMOTPEHME MUCbMEHHOro
3aABNI€HNA) C OMMATOWM YCAyru B MOMEHT MNoJayvyn Takoro 3asiBsieHus. Mpu 3ToMm
BO3BpPAT OLWNOOYHO NEpPeyYnCsIEHHbIX CPeACTB BO3MOXEH npu cobnioaeHun Bcex
HU>XEeYKa3aHHbIX YC/IOBMIA OJHOBPEMEHHO:

- MoNyYaTeNb OEHEXHbIX CPeACTB SABNAETCA OTNPaBUTENEM B OHOM SnLeE,
- CYET, Ha KOTOPbIA OCYLLECTB/ISNOCH NepevyncsieHne oTKpbIT B baHke,

- cpenctBa 6bIM NPUHATBI KakK Bblpy4Yka/nonosiHeHWe O0O0O0POTHbIX (MU JINYHbIX)
CpencTs.

1.1.3.2.24.1. B cny4vae, ecnm KnueHT B TedeHue 120 gHen C MOMeHTa coBepLlueHUs
onepaumm He 3a9BUT TpeboBaHUN Ha Mosiy4yeHMe CyMMbl BO3MeELLEHUS Mo
ocnapusaemMon baHkOM onepauwun, baHK wMMeeT nNpaBoO Ha BO3Harpa>kgeHums 3a
npoBeneHne npeTeH3noHHoW paboTbl B pa3Mepe ocrnapuBaemMon TpaH3akuun. KnneHT
nopy4yaetT baHKy OCylWeCcTBUTb CMNucaHMe [eHer C ero c4yeTa B pasMepe
BO3Harpa>kgeHus (oCcywecTBnTb 4OrOBOPHOE CMNCaHne).

1.1.3.2.25. baHK uMeeT npaBo pacKkpbiBaTb MHpOPMaLUO, cogep>kallyto BaHKOBCKYIO
TallHy, B TOM 4uUCJie, HO HEe WCKIKYUTENbHO, OpraHaM BHyTpeHHuXx pgen, CbY,
NPOKypaTypbl APYrMM MpPaBOOXPAHUTEsIbHbIM OpraHaMm, C LUesibl0 KOPPEKTHOro
OOKYMEHTaNIbHOrro odopmMneHns YFOJIOBHOI O NpPOn3BOACTBA, obecnevyeHune
BbIMOJIHEHNSA OOJIKHOCTHbIX 0bs3aHHOCTEN (B TOM 4yucae cnencTBEeHHbIX OEeNCTBUN ),
NN ecnnm packpbliTme 6aHKOBCKOW TalHbl Heobxoaumo ana obpaweHus baHka B
npaBooOXpaHuUTesbHble uUAnM cyaebHble opraHbl C UeNbl MNpeKpaweHua wuam
npenynpexxaeHma BO3MOXHOM0 MOLUEHHMYECTBA WKW APYroro npecTyrnjieHusa c
ncnosib3oBaHMEM NtobOro cyeTa WAM MNAATEXHOW KApPTO4YKM KinmeHTa wunm [pyrux
nnaTeXHbIX cpeacTs KnneHTa.

KnneHT paeT pa3pelleHne Ha nepepadvy WHpopmaumu, copeprkawien 6aHKOBCKYHO
TaHy, TpeTbUM NMuaM B COOTBETCTBMM C N. 1.1.3.2.16. YcnoBuin n npasui. Takxe
[aHHOe corsacme npenocTaBNseTCd Ha ocywecTBsieHMe JiobbiX CnefCcTBEHHbIX
OEeNCTBUA B OTHOLUEHMM MOUX MEePCOHasIbHbIX AAaHHbIX, KOTOpble HeobxoouMbl UK
XenaTtesbHbl AN LOCTUXKEHUSA YKa3aHHbIX Bblle Lefie, a TakXe ocyllecTB/ieHne
No6bIX MHBLIX OEeNCTBUA C MOUMU MEepPCOHasIbHbIMU AaHHbIMU, MNpPefyCMOTPEHHbIX
OEeNCTBYIOWMM  YroJIOBHbIM, YrOJIOBHO - nMpoueccyasibHbIM 3aKOHO4ATes/IbCTBOM
YKpauHbl.

KnneHT yBefoOMJIEH M coOrslaceH C TeM, 4YTO corjlacme Ha packpbiTme HGaHKOBCKOM
TaHbl 6yneT nosly4eHO nyTeM Bbi30Ba C / Ha (PMHAHCOBLIM HOMep TenedoHa Wu
NpUpaBHMBAETCA K corslacnio KnmeHta B NMUCbMEHHON hopMe.



1.1.3.2.26. KnneHT paeT pa3spelleHne Ha nepepady uHdopmauum, copepxallen
OaHKOBCKYID TaHy W Jpyrom uH@opMauuu, TpeTbuMM suuamMm B COOTBETCTBUM C .
1.1.3.2.25 Ycnosuu 1 npasui.

1.1.3.2.27. B cny4ae HenpoxoXOeHUs KJINEHTOM WAEeHTU(pUKaunum wunam HenosiHou
noeHTUPUKaumm baHk MMeeT NpaBO MPUOCTAHOBUTL pacyeTbl NO KapTe A0 MNOJIHOM
noeHTUPUKaLMmM KnveHTta. baHk yBenomnsfeT KaMeHTa O HeobXxoOUMOCTU MPONTKU
noeHTnpuKauno B otaesnieHn baHka npu cosepLlueHnn ornepaunmn, nyTemM rnpo3BoHa,
oTnpaBkuM coobleHnsa B baHkoMaTe, TepMmnHane camoobcnyxusaHus, MNMpueat24.

1.1.3.2.28. lpuocTaHOBUTbL NpefocTasiieHne ycnyr B cucrteme [lNpusaTt24 B Cliydae
HEUCNOJMIHEHUS WIN  HeHagsiexawero WucnosiHeHna obsA3aTenbCTB Mo ynaaTe
3a0JIKEHHOCTM N0 KpeauTtaMm WM He BbiNONHeHUN obpaweHun baHka o
npenocTaB/ieHNN PUHAHCOBOWM OTYETHOCTU M AAHHbIX O COCTOSAHWUM 3asi0ra B CPOKWU,
OroBopeHHble baHKoM.

1.1.3.2.29. MNpwu 3aknwo4deHnn [orosopa baHK MOXXeT MCMoJsib30BaTb (PaKCUMUJIbHOE
BOCMpou3BefeHne noannucn nmua, ynoJIHOMOYEHHOro NnoAnucbiBaTb Takue OOroBopbl,
a TakK>XXe BocnpounsseneHmne oTTUCKa nevyaTm TeXHNYeCKUMN rnevyaTHbIMU cpencTBamMu.

1.1.3.2.29.1. «baHK uMeeT npaBOo MpenocTaBnATb KinmeHTaM CrpaBKW, BbIMUCKU U
npo4yne LOOKYMEHTbl, KOTOpble He SABAAKTCA O0roBOopaMn, B 3JIEKTPOHHOM BUAE,
noanucaHHble MyTEM WUCMNO0JIb30BaHUA (aKCUMUAbLHOIo oTobpakeHusa nognucm c
MOMOLLbIO CPpencTB MexXaHW4YeCcKoro, 3JIEKTPOHHOMO WANM  MHOro KOMNMPOBaHWUS,
3/IEKTPOHHON noanucm (B TOM 4YuCne 3/1eKTPOHHO-UMGppoBON MOANNCK) NN NHOMO
aHasora CcobCTBEHHOPYYHOM MNOAMUCK YMOJIHOMOYEHHOro npeactaBuTena baHka.
Takme 3SNeKTPOHHbIE OOKYMEHTbl WMeT CcTaTyCc opurnHana wu obnagatoT
OPUANYECKON CUTTON».

1.1.3.2.30. baHK mmMeeT npaBO NPOCTaB/IATb Ha [AOKYMEHTax fnevyaTb C MNOMOLLbIO
TEXHNYECKNUX  Ne4YaTHbIX  YCTPOWCTB, nossonswWwmnx  npeobpasosBbiBaTb n
pacnedyaTbiBaTb 3/IEKTPOHHLIN obpa3el, OTTUCKa MexaHU4Yeckom nmnevyatum B
n3obpaxeHue ero Ha bymare.

1.1.3.2.31. C uenbto obecnevyeHmna 6e30NacHOCTN pacyeTOoB MO MNJaTEXHOW KapTe npu
MNOSABNIEHUN PEKBU3UTOB WM HOMEpa MJIaTeXHOW KapTbl B OTKPbITbIX UCTOYHMKAX
NHpopMauunm (MHTepHeT n apyroe) baHK mmeeT MpaBO MPUOCTAHOBUTb PACXOAHbIE
onepaumn no njaatexHonm kapte. lNpu 3ToMm baHK He HeceT OTBETCTBEHHOCTM 3a
HapylleHne YCNOBUM CAEJSIOK, pacyeTbl MO KOTOPbIM NpoBOAATCA. KiuveHT,
obpaTmBLLUNCL B oTAeNeHne baHkKa, MOXXeT NoJly4nTb AOCTYMN K OEeHEeXHbIM cpefCcTBaMm
Ha NaaTe)XXHon KapTe.

1.1.3.2.32. C uenblo MOHUTOPUHIra MOLLUEHHNYECKNX/PNCKOBbIX BaHKOBCKMX onepaunmn
n/unn nNpoBeneHns MepornpuaTUA Mo MNOoralleHuo 3af0JIKEHHOCTU KaueHTa baHk
nMeeT MpaBO B TeyeHue Cpoka fenctema [lorosopa O npepocTtassieHUN BaHKOBCKMX
yCc/nyr YCTaHOBUTb [reono3vunoHupoBaHne TenedoHa KJINeHTa/yrnosIHOMOYEeHHOro
JMua KJMeHTa, HOMep KOTOporo YykasaH B [loroBope, a TakKXe WuCnosb30BaTb
NMHPOPMaLUNIO O MeCTOHaXOXAeHUW KJNEeHTA/yNoJIHOMOYEeHHOro Jnunua  KJWeHTa,
nony4eHHOW baHKOM Ha OCHOBaHMK reorno3nuMoHNpPOBaHUA TenedoHa.



1.1.3.2.33. C uenbio BbIIBJIEHNS U NpefoTBpalLeHns MOLLeHHNYeCcKnx onepaunm baHk
nMeeT npaBo nepefasaTb HOMep TenedoHa KJMeHTa onepaTopy MOOUIIBHOW CBSA3W.
KnneHT paeT corsacme Ha rnepepadvy onepaTtopy MobuibHOM CBA3M MHGpOpMauum o
HoMepe MobuNbHOro TesepoHa, KOTOpbIA BbIN NpefocTaBsieH Npu naeHTUPUKaLNn
KJINeHTa.

1.1.3.2.34. Onsa BbINosIHEHNS Be3HaNINYHbIX NMepeBOOB KJIMeHTa B BasloTe, OT/INYHOMN
OT BaJilOTbl CY4eTa KAMeHTa, baHK MmeeT nMpaBo MNokynaTb/nNpofaBaTb MHOCTPAHHYIO
BastoTy Ha MBPY OT MMeHU 1 Mo nopy4yeHuto KnmeHTa (no Kypcy MBPY pona onepaunmn
Ha faTy ee nNpoBefeHus) ¢ Bo3MeleHneMm baHkKy 3aTpaT Ha ynnaTty cbopoB, KOMUCCUI
N CTOMMOCTMW OKa3aHHbIX YCNYT.

1.1.3.2.35. B cny4ae npenocTaBsieHUs JOKYMeHTa 0 Mobunusaumm baHk nmeeT npaso
NPUOCTAHOBUTb HAYuUC/IeHMEe TMPOLEHTOB U WTPaPHbIX CaHKUMWA N0 KpeauTy.
MNnaTHOCTbL NO KpeaouTy yCTaHaBJIMBAETCA Ha YPOBHE paHee yrnsja4vyeHHbIX NPOLEeHTOB.
MnaTHOCTL 3a MNoJib30BaHVe KpeouToM B pa3Mepe, npenycMoTpeHHOM [orosopom,
BO30O6HOBAAETCSA MO OKOHYaHUN Mobunnsauunu.

1.1.3.2.36. 3aeMWmK paeT cornacve (paspelieHne) Ha nosiydeHue [ocTyna K ero
nepcoHasibHbIM OaHHbIM B oOpraHax [ocyfapCTBEHHOM MUrPaLUOHHON Cy>X6bl
YKpauHbl, OPpYyrux rocyfapCTBEHHbIX oOpraHax, B LUenax peanusauum ycioBUi
HacTosdwero [JloroBopa, a Takxe pgna obecnedyeHns peanusaumm  OpYyrux
npefyCcMOTPEHHbIX 3aKOHOAATENbCTBOM OTHOLLEHUN.

1.1.3.2.37. lNpwn npoBeaeHNN He PUCKOBbLIX OMNepaunin, coBepLllaeMbiX Mo MNOpyYeHUto
KnneHta B TeneoHHOM pexunme, KnmeHT nopydaeT baHKy oOCyLWecTBUTb
BepudpmnkKaLuuo nyTeMm unaeHTuukauum Homepa TesiepoHa, C KOTOPOro 3BOHUT
KnuneHT, Kak (opMHaHCOBOrO.

1.1.3.2.38. B cnyyae otcyTtcTBmA B baHke MHpopMaunm, KoTopas uaeHTuuumnpyetT
KnneHTa n Hy)XpaeTca B akKTyanusauumm, baHK npuHMMaeT Mepbl OTHOCUTESIbHO
nonydyeHns ot KinueHTa wWHpopMauunm nyTeM YCTaHOBJIEHUS CBA3N C KnueHToOM
KOMMYHUKAUWOHHBIMA X MOYTOBbIMW KaHajslaMun CBSA3W, B TOM 4ucjie nyTeMm
pa3sMeLlleHnsa o6baBneHna Ha opuunanbHOM canTe baHka.

B cnyvyae HenpepocTtaBneHnsa B TedyeHue 30 [OHeM OT [OHSA OCYLIECTBAEHUA
MeponpuaATUn bBaHKOM No YCTaHOBJIEHMIO CBA3M C KNIMEHTOM OpUrMHasoB LOKYMEHTOB,
KOTOopble HeobxoauMbl ONA NpPoBeAeHUs MAaeHTUdUKaunm, KnneHT nopydaeT baHky
3aKpblTb cHeTa KnneHTa, a AeHexXHble CcpeacTBa NepevyncanTb Ha cyeT «lepeBon K
BbIMJlaTe».

1.1.3.2.39. InAa npoBefeHMs oNpocoB 0 KavyecTBe obcnyxxmeaHma KnveHTta B baHke, a
Tak>Xe TOpProBown ceTu, Ha ocHoBaHuK n.1.1.3.2.10. gaHHbIX YcnoBuin n npasus, baHk
HanpasnseT KnanmeHTy onNpoc C BapuvaHTaMum OTBeTa, WUCNoNAb3ys MoObuIbHOe
npunoxxeHue Privat24.

KnneHT paeT pa3pelieHne Ha nposefeHue onpoca ToprosueMm nytem asTopusauum
KOHTakKTa Toprosua B MOOUALHOM Npuao>XeHun Privat24.

KnneHT nmeeT NpaBo 0TKa3aTbCs OT NpoBeLeHUsA ONpocoB Toprosua nyTem yaaneHus
nnn 610KNPOBKN KOHTaKTa Toprosua B MOOMAbLHOM Npuno)xxeHumn Privat24.



1.1.3.2.40. KnneHTt baHkKa npu Hann4mm pakTa MOLUEHHUYECKUX OENCTBUA TpeTbUMU
nvmuamMn co cpencteamm KnveHTa (coumnasnbHbIN UHXWUHUPUHI), 4TO NoATBepXAaeTcs
3aaBneHneMm KnueHta B baHkK, npepoctasnsetr baHkKy npaBo Ha cobCTBEHHOE
YyCMOTpPEHMEe OCyLeCcTBNATb MHPOPMALMOHHO-KOHCY/IbTaLMOHHbIE YCIYT, CBA3aHHbIE
C NMONCKOM HeHafaJsiexallero nojiy4yatens n nojsyvyeHume oT Hero 3asfBJieHNs Ha BO3BpaT
CpencTB C rnocsenyowmm BO3BpPAaTOM CpencTB Ha cyeT KinwumeHTa. [pm 3TOM, 3a
BbIMOJIHEHNE YKa3aHHbIX MeponpuaTun KrameHT nopyyaeT baHKy OCylwecTBUTb
cnmcaHue ¢ nonaydyeHHom cyMmmbl 10% cpencTB B CBA3U C NpoBefeHUneM MepornpuaTun
MO OCYLLECTBJIEHNIO WHMOPMALMOHHO-KOHCY/IbTALUMOHHbBIX YCNyr, CBS3aHHbIX C
MOVMCKOM HeHafnexkallero nosiydaTtens M rnosiyd4eHne OT Hero 3asiBjieHUs Ha BO3BpaT
CpencTB C nocsieayoLwmMm BO3BPaTOM CpeACcTB Ha cHeT KnuveHTa.

1.1.3.2.41. B cny4yae OTCYTCTBUSA onepaunn rno cyety KnneHTa B TevyeHue Tpex neT,
BaHK BNpaBe pacToprHyTb OroBop 6aHKOBCKOro cyeTa, a CcpeAcTBa NepeBecTU Ha
cyeT 2903 «CpeactBa kKnmeHToB 6aHKa N0 HEAENCTBYOLWMUM CHETaM».

1.1.3.2.42. B cny4ae, ecqin KnneHT, no KOTOpoMy BaHKOM yCTaHOBJIEHO HEnpueMaemMo
BbICOKMM YpPOBEHb pucka, He obpaTtunca B baHk B TeyeHme 30 pgHenm co AHA
HanpasseHna KineHTy yBeooOMJIEHUSA O PaCTOPXXEeHUU O0roBopa M 3akKpbITUA CYyeTa, -
Takon KnueHT ynnadmeBaeT baHKy BO3HarpakgeHue 3a obcnyxmsaHue cyeTa (oB) B
cooTBeTCTBUU C Tapudam baHka.

Mpn Hann4nmm y KnneHTa 3a40/1>KEHHOCTU MO APYyrnMm gorosopam € baHKOM, C uenblo
AOCPOYHOIro BbIMOJIHEHUA 3TUX 0b6s3aTenbCcTB KnaneHT nopydaeT baHky B nepsyto
o4Yyepenb CNUcCbiBaTb CpencTBa CO c4eToB KnueHTa, OTKPbITbIX B BaslOTe KPeauTHOro
JIMMUTA, A0 HACTYMJEeHUa CPOKOB MJaTeXXenm no 3TUM AOroBopaM, a TakXe CrucbiBaTb
cpeactBa CO CHETOB B HACTyrJIeEHNSA CPOKOB MNJaTexenm Mno noraweHuto
3aj0/DKeHHoCTN nepepn baHKoM no pgpyrum porosopam KinmeHTa B pa3smepax,
onpenenieHHbIX 3TUMW [OroBopaM, B npefesiax MNAaTEXHOro JIMMUTA KapTOYHbIX
c4yeToB, Nocne 4ero nopy4daetT baHKy oCywecTBAATb CNMUCaHWe BO3HarpakaeHus 3a
obcnyxmBaHne cyeta (oB) B cooTBeTCcTBMM C Tapudamm baHka. "Komuccmsa 3a
obcnyxmBaHne Tekyuwero c4yeta ( a) KinmeHTa, N0 KOTOPOMY YCTaHOBJIEHO
HenpmemMsieMo BbICOKUA YPOBEHb PUCKa, B3MMAETCHa eXeMecCsA4HOo (B nocieaHunn OeHb
Mecsila) B TeyeHue WeCcTU MecsueB B pa3Mepe exeMecsa4yHoro nnatexa: 17% oT
CyMMbl CpeacTB, KOTOpas Haxoaunacb Ha cyeTe (ax) KnmeHTa Ha 31 geHb CO AHSA
HanpaBneHna yBeaoMneHma KaneHTy O pacTOpP)XEeHUU O0roBopa W 3aKpbiTUA cyeTa,
MpM 3TOM B LLUECTOW Mecsl ynaaTbl KOMUCCUM OHa paBHa OCTaTKy CpPeAcCTB Ha cyeTe
(ax) KnunenTa.

1.1.4. 3aBepeHuns

1.1.4. 3aBepeHus.

KnneHT, akuenTtys HacToswme Ycnosusa u MpaBuna npenoctaBieHns 6aHKOBCKUX
yCnyr, 3aBepseT B ciefyloLlem:



- KnueHT-pmnsndeckoe nuuyo obnagaet BCceMUM HeOOXOAUMBbIMU COr/laCcoOBaAHUAMU U
pa3peleHnaMun cynpyra/cynpyrm Ha ocyuwlecTB/ieHNne coenku/coenok, coBepluaeMsbix,
ncnonb3lysa baHk;

- KnnenT 1 BCe nopydnTenn no obs3aTenbCcTBaM KJINEHTA ABAAOTCS AeecrnocobHbIM, B
OTHOWEHMN KnueHTa U nopyuutenen He Bo3OyXAEHO CyaoM Aefla O MPU3HaHUK
HeneecnoCcobHbIM UK OrpaHUYeHHO AeecnoCobHbIM UK YroJIOBHOIO Aena.

- nNpu 3akaw4deHun ¢ baHkom pgorosopa 3asiora KAMeHT rapaHTuUpyeT, 4TOo
nepefnaBaemMoe B obecrevyeHne WUCNONHEHUsT o0653aTeNbCTB  MMYLWECTBO Nof
obpeMeHeHNEeM NpaB TPETbUX JINL, HE HAXOAUTCS;

- HacTosawwmn Lorosop 6bi1 Hagnexawmm obpasom 3akoyYeH KAMeHTOM B MOJSIHOM
COOTBETCTBUN CO BCeMU TpeboBaHUAMU AOENCTBYKOLWEro 3akoHOoAaTeNnbCTBa U Mnpwu
nepenade baHKy B 3a10r MMyLLeCTBa CO34a€eT 3as10r NepBOro (BbiCLIEro) npuopuTeTa
B Nosib3y baHKa, KOTOpbLIN ABNSETCA OAENCTBYOLWNM, OENCTBUTENbHBLIM, N TaKUM, 4TO
MO>XeT ObITb UCNOJSIHEH B MPUHYONTENIbHOM NOPSLAKE;

- KnneHT BbINOAMHMA Hagnexawmm obpa3om BCe OENCTBUSA, KOTopble TpebytoTcsa B
COOTBETCTBUN C OEWNCTBYIOWMM 3aKOHOOATENbCTBOM Ana obecnevyeHns OencTBus,
NENCTBUTENBHOCTM M BO3MOXHOIO MNPUHYAUTENIbHOrO0 WCNOJIHEHUA [loroBopa W
CO30aHHOIro HUM 3as10ra;

- KnuneHT 6e3 pa3pelwieHns BaHka He 3aK/J4YMil HUKAKUX COENIOK O nepepade
npeaMeTa 3ajora B apeHay, NM3UHE, WK KaKyl-nnbo Apyryl coesnky o nepenade
ero TpeTbUM Nuuam;

- NpegMeT 3aso0ra, nepefaHHbin KNneHToM, He aBnSeTCs AoJier, naem (Mx 4acTblo) B
yCTaBHOM KanuTasie puanyvyeckoro suvua, He NogdapeH, He npoaaH, B Criope wu/vnu
nos apecToM He COCTOUT;

- NnpeaMeT 3anora npuobpeteH KnneHTom (U/unun npeablgywnmm gepxaTensamm, ecam
Takune 6b1sIn) B MOJIHOM COOTBETCTBUM C TPeBOBaHUSMUM 3aKOHOAATENbCTBA YKPaMHbI;

- NpegMeT 3as0ra npuHagnexxmnt KnmeHTy Ha npaBe COOBCTBEHHOCTU, HE HAaXOAUTCS B
COBMEeCTHOW COBCTBEHHOCTW, He 4ABNAETCA [AoJien uMyuwecTBa Mo [O0roBopy O
COBMECTHOU peatenbHoCcTu (nnn T[peamMeT 3anora HaxoAUWTCA B COBMECTHOW
cobCTBEHHOCTM M NepefaH B 3as0r MO COrjacuio BCex coBslafenbleB/y4aCcTHUKOB
A0roBopa 0 COBMECTHOW AeATENIbHOCTH);

- He CcyuwecTByeT /[OroBOPOB KOMMWUCCUW, TMOPYYEHUs, [OBEPEHHOCTEN, WHbIX
NIOKYMEHTOB, B COOTBETCTBMU C KOTOPbIMM KNMEHT nepenan TPeTbUM SMLUaM MpaBo
pacnops»>KaTbCs NpeaMeTOM 3a0ra;

- 3aKJIl04eHMe N NcrnonHeHne KnneHtom [loroBopa He NPOTUBOPEYUT MNOSIOXKEHUSAM HU
eanHon caenkm KnmeHTa C TpeTben CTOPOHOW, OENCTBYHOLLEMY 3aKOHOAATENbCTBY
YKpaunHbl, N0A3aKOHHbLIM aKTaM, cyaebHbIM peleHnamM Uian MHbiIM AOKyMeHTaM ntoboro
XapakKTepa, KOTopble YCTaHaBAUBAIOT lopuandeckune obsasaTtenbcrTsa KnmeHTa;

- Ha npegmMeT 3aj50ora MoxeT OblTb o06palweHo B3biICKaHME Ha OCHOBaHUSAX,
NpenyCMOTPEHHbLIX OENCTBYHOWMM 3aKOHOAATEIbCTBOM;



- He CyLiecTByeT HMN e ANHOIro CTPpaxoBOro cjiydad no goroBopamM CtTpaxoBaHUs,

- OTHOCUTENbHO MpeaMeTa 3aJslora OTCYTCTBYHT stobble obpemMeHeHUsA (Kpome Toro,
KOTOpoe BO3HWMKaeT MNO [0roBopy, 3akjaw4yaemMoMy baHkoM Cc KianeHTOM no
HacTosAweMy [loroBopy, WM CO3[4aHO C HenocpenCTBEHHOro NMUCbMEHHOro corjacus
baHka), TpeboBaHNS MHbIX 1L, B TOM 4YUC/e Te, KOTOpble He 3aperncTpupoBaHbl B
yCTaHOBJIEHHOM 3aKOHOM MNOPSAKE;

- HW 0OHO TpeTbe NNLUo He npuobpeno npaBo obpalleHUs B3bICKAHWUS Ha NpeamMeT
3aJiora.

KnneHT-topnanyeckoe nuuo pes3naeHT YKpauHbl ABASETCA KOMMaHWEN, Haasexxalmm
obpa3oM 3aperncTtpupoBaHHOW W 3aKOHHO CyLWleCTBYKOLWEN B COOTBETCTBUM C
3aKOHOOATeNbCTBOM  YKpauHbl, KOTOpasi  MOJIHOCTbI  KBaanpuUUMpPOBaHa W©
yNnoJIHOMOYEeHa BJlafleTb CBOMMU aKTMBaMu, BeCTU OM3HEC M npuHMMaTb Ha cebs
rpa>kgaHckme obs3aTeNnbCTBa MO aKTUBaM.

- 33aEeMLVK WUMeeT BCE MOJIHOMOYMS, BMACTb W 3aKOHHOE MpaBO 3akKJ4aTb W
OCYLLEeCTBNSATb AENCTBUS, NPeayCMOTPEHHbIe HACToAWMM [loroBOPOM, N NpeanpuHsn
BCe Heobxoanmble KopriopaTuWBHblE N Apyrne [encTBua A8 CaHKLUWOHUPOBaHUSA
ochopmMieHUs, nepeaydn 1 BbINOJIHEHUS HacTosiwero oroeopa;

- B HacTosllee BpPeMs He BeAyTCs HUKakume cynebHbie npouecchbl, apbuTpak wuam
AAMUHNCTPATUBHbLIE CAYLIAHNA U HE pacCMAaTPUBAKOTCHA MCKU, KOTOpble Mornu Obl,
OTAENIbHO AW BMecTe C ApyrMMu nogobHbIMM npoueccamMm UAM UCKaMU, UMETb
HebnaronpmaTHOE BO3AENCTBUE Ha OU3HEC, aKTUBbI UM COCTOAHME 3aeMlnka nnm
CyWeCcTBEeHHO HaBpeaAuTb ero CcrnocobHOCTU npuaepxmBaTbCca o006493aTenbLCTB Mo
HacTosweMy [OroBopy WM UCMNONHATb UX, U OTCYTCTBYIOT Yyrpo3bl TakKMx CynebHbix
nesn, HACKOJIbKO 3TO W3BECTHO 3aeMWUKY W HACKOJbKO OH MoOXeT 6biTb
NHGopmMmnposaH 06 3ToMm;

- HMKakKaa WH@opMauumsa, npepocrtasnsemMas KpeaAuTopoM 3aeMLUMKY, He ABAseTCs
HETOYHOM N He COA4EepPXUT JIoObIX NIOXKHbLIX YTBEPXKOEHUA MaTepuasibHOro XxapakTtepa
N He ynyckaeT nobbliX CyuweCcTBEHHbIX (DAKTOB;

- odopMsieHne, nepepada, BbINOJHEHUE W cobnwaeHne YCNoBUA HaCTOoALWeEro
[loroBopa 3aeMWWKOM U WCMNOJIHEHME ero npaB Mo HacTodwemy [Jlorosopy
COCTaBJ/IAIT YacCTHble N KOMMepYeckKue faHHble, U 3aeMWmnK He byneT mMmeTb Npasa
TpeboBaTb ONna cebs nmam CBOUX LOXOO0B UM aKTUBOB HEMPUKOCHOBEHHOCTU, U ero
[0X04bl N aKTUBbI HE ABAAKTCA U He ByayT 3almileHbl OT MCKOB, CyAebHbIX MPMKa3oB
00 MCNoNHEeHUN peLleHns, HaNoXXeHUs apecTa U Apyrux cyaebHoix pazbupaTenbCcTs;

- OblIN BbINOJIHEHbI, OCYLWECTBJIEHbI U MPUHATBLIX BCE Mepbl, YCJOBUA U OENCTBUA,
KoTopble TpebyloTca ONs BbINOJIHEHUSA, OCYWECTBAEHUS W NpuHATUa anga  (m)
npenocTtaBsieHNs  3aeMWMUKy 3aKOHHOW  BO3MOXHOCTWM  3akJ4aTb  Jlorosop,
peann3oBbiBaTb CBOW MpaBa MO HEMY U WUCMOJIHATbL 06S3aHHOCTM U MOOYUHATLCSA
0643aHHOCTSM, KOTOpble BbiCKa3aHbl KakK MPUHATbIE MM B HacToswem [orosope;
rapaHTUM TOro, 4To 00A3aHHOCTU, BbICKa3aHHbIE KaK MPUHATbIE UM B HaCTOSALWEM
Hlorosope, ABNAIOTCS 3aKOHHbIMU, NEeNCTBUTENIbHbIMUA, obsA3bIBalOWMMN "
OCyLeCTB/IEHHbIMK; ; obecneyeHna Toro, 4YToObl HacToawwmnm [orosop Obin
npMemMnemMbiM a8 UCNOJSIb30BaHMA KaK CBUAETESIbCTBa B YKpPaUHe;



- He cyuwectTByeT HUKaKMX 3aJioroBbix OOKYyMeHTOB Ha BCe Win nobble u3
cywecTBytrowmnx nin 6y,EI,yLLI,I/IX [00X040B U/MNN aKTUBOB 3aeMLMKa.

3aaBneHua 1 rapaHTuu, WU3N0XeHHble B pasgene 5.1, 6yayT cymTaTbhCH
NEeNCTBUTENIbHbIMWN MOCAe BbINOJIHEHUA HacToswero [oroBopa WM BblAa4yn KpeguTa
corjlacHo Hemy un ByayT cH4MTaTbCA MOBTOPEHHbIMWU Ha Nwby faTy 3anpoca Ha
Boinnaty v mwobyo pgaty ynnaTbl MNPOUEHTOB, CO CCbUIKOM Ha ¢akTbl W
obcToATEeNbCTBA, KOTOPbIE CYLLEeCTBYOT Ha TOT MOMEHT, Kak ecnn bbl OHU genanuch
Ka>KAbll pa3 B Takoe BpeMs.

KnneHnTt obs3aH cobnogaTh 3a8B/IeHUS U 3aBepeHUs, U3JI0XKeHHble Bbille B AAaHHOM
NnyHKTe [loroBopa, Ha NpPOTsSXXEeHUn BCero nencTBus HacToswero [orosopa.
YKa3aHHble 3a8B/IeHUSA U 3aBEepPeHNsa CYNTATCA TaKUMIN, YTO MOBTOPATCA KNneHToM
eXeHEeBHO Ha NPOTSXXeHUN CpokKa aencTeus [lorosopa npenocraBsaeHnsa 6aHKOBCKNX
ycnyr. B cnyyae ecnum B ntoboe BpeMs Ha NpoOTAXXeHUn aencteua Llorosopa, nobbie 13
YKa3aHHbIX 3asBJIEHUA N 3aBEepeHWUN BbIABATCA UM CTaHYT HETOYHbIM WM TaKuUMW,
YTO HEe COOTBETCTBYIOT AENCTBUTESIbHOCTWU, 3TO cyuTaeTca cobbiTmem pecdonTa.
KnneHt o065a3yeTca BO3MeCTUTb baHKy ybbiTKM, KOTOpble BO3HUKAM Yy baHKa
BC/AeACTBME NpefocTaB/ieHUs HenpaBAUBbIX 3a8BJIEHUA 1N 3aBEepeHUn.

1.1.5 OTBETCTBEHHOCTb CTOPOH

1.1.5. OTBETCTBEHHOCTb CTOPOH

1.1.5.1. CTOpOHblI HecyT OTBETCTBEHHOCTb 3a HaLJiexallee WCMNoJIHeHne CBOUX
obs3aHHOCTEN B COOTBETCTBUM C 3aKOHOOATENbCTBOM YKpauHbl U YCJIOBUSAMU
NMy6nnyHoro gporosopa, Lorosopa.

1.1.5.2. Henony4yeHne wnnm HecCcBOeBpPeMeHHOe nojy4yeHne K/NEeHTOM BbIMNCOK O
coctosaHum CyeToB/BklafoB, a TakXe onepaumnsx, rnposefeHHblx no Cyetam/Kaptam/
Bknagmam KnuneHTa, He ocBoboxaaeT KnmeHTa OT BbINOJIHEHUS ero obsA3aTenbCcTB Mo
HacToAweMmy [lorosopy.

1.1.5.3. baHK He HeceT OTBETCTBEHHOCTU 3a cboun B paboTe no4Thl, IHTepHeTa, ceTen
CBSA3M, BO3HUKLWIME MO He 3aBucAWMM OT baHka mpuyMHaMm M MoBneKkwune 3a cobon
HEeCBOEBPEMEHHOE MoJly4YeHne nan HenosyvyeHne KnmeHToM yBepomieHun baHka un
BbIMNCOK Mo CyeTam.

1.1.5.4. baHk ocBoboOXaaeTcsd OT MMYyLLEeCTBEHHOW OTBETCTBEHHOCTU B CJlyyae
TexHn4yecknx cboeB (OTKAOYEHME/NOBPEXAEHMNE INIEKTPONUTAHUA U CeTEeNn CBA3MN,
cbon nporpamMmMHoro obecnevyeHns NpoLeCcCUHroBoro ueHTpa n 6a3bl AaHHbIX baHKa,
TexHn4yeckne cbou B nMnaTeXHbIX CUCTEMax), a TakKXe B WHbIX CUTyauusax,



Haxo4sWmnXca BHe cdepbl KOHTponsa baHka, noBnekwux 3a cobonm HeBbINOSIHEHUE
BaHkoMm Ycnosuin [loroBopa n/uamn goroBopos, 3akJ4aeMblX B paMKax [lorosopa.

1.1.5.5. baHK He HecCceT OTBETCTBEHHOCTW B CJly4ae, eCcnn WUHpopMaunua o0 cyeTax
KnneHnta, KapTe, KOHTPOJbHOM WHGpopMmauun KnmneHTa, oTnpaBseHHOM B SMS -
coobweHnn TUNH - kope, WaoeHTudumkaTope nMosib3oBaTeNd, MNaApPOAAX CUCTEMbI
MpueaTt24, napone (Hnke) MobileBanking nnn nposegeHHbIX KnneHToOM onepaumnsax
CTaHeT W3BEeCTHOM WHbIM NuuaM B pe3ysibTaTe HefobpocoBeCTHOro BbIMOJIHEHUS
KIMeHTOM yCNoBUA WX XPaHEeHUS U WUCMNOoJIb30BaHUA W/WAW NPOCAYLUMBAHUSA WU
nepexsaTa MHPOpPMaLNM B KaHasllax CBA3M BO BPeMSA MCMNOJIb30BaHNA 3TUX KaHaJ10B.

1.1.5.6. baHK He HeceT OTBETCTBEHHOCTU 3a MOCNEeACTBUA WUCMNOJIHEHUSA MOPYYEHUN,
BblAaHHbIX HEYMOJIHOMOYEHHbIMU NLAaMN, U B TeX CayYasaX, Korga ¢ UCnosjib30BaHveEM
NnpenycMoTpeHHbIX 6aHKOBCKMMUK mnpaBuiaMmu n [oroBopom npouenyp baHk He mor
YCTAaHOBUTb PaKT Bbl4aynN pacnopsa>KeHNd HeYyrnoJIHOMOYEHHbIMN nLaMn.

1.1.5.7. baHK He HeceT OTBETCTBEHHOCTM 3a HeUCnoJIHeHue WNN HeHafsiexalliee
NCMoJIHEHNEe CBOMX obsA3aTesnbCTB No [loroBopy B CJjlyyae, eC/in UCMOoJIHEHUE TaKuX
obsA3aTeNIbCTB CTAHOBUTCA HEBO3MOXXHO WIN 3aTPYLAHEHO, UM 3a4epXuBaeTcs BBUAY
BO3HMKHOBEHUNSA (POPC-MarKOPHbIX 0OCTOATENbCTB, YTO BKJ4YaeT 6e3 orpaHuyeHun
NpuHATME, onybanKoBaHME UAN U3MEHEHNE B TOJIKOBAHUU WIN MPUMEHEHUN KaKUX-
nmbo  3akKoHogaTesIbHbIX  WAM  HOPMATUBHbLIX  AKTOB, pelweHun u  T.M.
FOCYy4apCTBEHHLIMU WN MECTHbIMW OpraHaMmu YKpauHbl WAN APYrux rocynapcTs,
HaunoHanbHbiIM BaHKOM YKpauHbl UAN UEHTpaJibHbIMU (HauWOHaNbHbIMK) BaHKaMun
APYrux rocygapcts (B TOM 4uc/ie OrpaHuM4YeHUss NO KOHBepTauuum nepesBoda
MHOCTPAHHbIX BaJsoT), B pe3ysbTaTe KOTOpbIX WcCnosHeHWe baHKoOM CBOUX
obsA3aTeNbCTB CTAHOBUTCH HE3aKOHHbIM MWW HenpaBOMEpPHbLIM, a Takxe caboTax,
noXkapbl, HaBOLAHEHWS, B3pPbIBbl, CTUXUNHble 6enCTBUA, rpakKAaHCKUe BOJIHEHUS,
3abacToBkK N nobble BbICTYNNAEHNA PabOTHMKOB, BOCCTaHUA, becnopaakn, BOMHbI NN
OeNCTBNA MpaBUTeNbCTB WM nwbble apyrne obcToATesnbCTBa, HaxoAfAWMecs BHe
pasyMHOro KoHTponsa baHka («O6cToATenbCTBa HENpPeososIMMON cunbl»). Ecnn
CTOPOHbI HEe OOCTUrHYT MUCbMEHHOro cornaweHma o6 obpaTHOM, NpU HaCTynNJeHUU
ObcToATENBCTB HEnpeonosiMMon cunbl baHK BnpaBe MNPUOCTAHOBUTb WCMOJIHEHUE
ceBounx oba3aTenbLCTB NO [loroBopy, KOTOpble nonagatoT nog agencreme OBCToOATENbCTB
Henpeono/IMMOW CW/bl, 4O MOMEHTa MNpeKkpalweHnsa AencTtemsa Taknx OBCToATeNnbCTB
Henpeono/IMMOW CUJIbI.

1.1.5.8. baHK He HeceT OTBETCTBEHHOCTU B CJly4asaAX HEBbINOJIHEHNA KJ/IMEeHTOM
ycnosun MNybnnyHoro gorosopa, Lorosopa v MPUIOXKEHUIN, KOTopble SABNSAIOTCA ero
HeoTbeMIEMON YacTblo.

1.1.5.9. baHKk He HeceT OTBETCTBEHHOCTW 3a He[oCTadyy HaJINYHbIX CpencTB, ecnu
Takasa Oblsla BbiiBJIeEHA BO BpeMs nepecyeTa OEHEeXHOW HaJIMYHOCTU BHE rpaHul,
baHka n 6e3 ero npeacrasuTens.

1.1.5.10. bBaHK He HeceT OTBEeTCTBEHHOCTU No obsa3aTenbcTBamM KnmeHTa.

1.1.5.11. baHK He HeceT OTBETCTBEHHOCTW 3a [OOCTOBEPHOCTb COOEepP)XaHuA
MaaTe)XHOro nopydyeHus, odgopMaeHHOro KineHTOM, a TakXe 3a nMNOJIHOTY W
CBOEBPEMEHHOCTb YynnaTbl KnaneHToOM HanoroB, cbopoB/ CTpaxoBbiX B3HOCOB
(obsaA3aTenbHbIX NIATEXEN).



1.1.5.12. OtBeTcTBEHHOCTb baHKa nepen KineHToOM orpaHU4mMBaeTCA LOKYMEHTasIbHO
NOATBEPXKAEHHbLIM peasibHbiM yuiepboMm, BO3HUKWMM Yy KrnnmeHTa B pe3yibTaTe
HernpaBOMEPHbIX AENCTBUN Uan be3zgenctemns baHka, A4encTByOWEro npeagHaMepeHHo
nnn c rpybon HeoCTOPOXXHOCTbID. HM nMpun Kakmx obcTtoaTenbcTBax baHK He HeceT
OTBETCTBEHHOCTN nepen KnneHTOM 3a Kakue-nmbo KOCBEHHble, Mobo4YHblE WK
cnyydanHble yObITKN unn yulepb (B TOM 4ucie ynyuweHHY Bbiroay), faXke B Clyyae,
ecm oH Obln yBeOOMJIEH O BO3MOXHOCTWU BO3HUKHOBEHUS TakKMx YObITKOB wmau
yuiepba.

1.1.5.13. KnneHT HeceT OTBETCTBEHHOCTb B nonHom obbeme 3a Bce onepauyuun
COMpoBOXXJalLmeca asTopmsaumen, 40 MOMEHTa NMUCbMEHHOro 3asBsieHUsa KnneHTa
o 6nokuMpoBaHUM KapTbl/cyeTa/ Ha [OBUXEeHMe CpeacTs, Homepa MOBWMIbBHOro
TenedoHa Ha npenocTtaBneHne BaHKOBCKUX YCNyr.

1.1.5.14. KnueHT HeceT OTBETCTBEHHOCTb 3a BCe onepauyuu, nposBoauMble B
nogpasgeneHnax baHka, 4epe3s ycTpoucTBa caMoobCNy>XMBaHUSA, CUCTEMY
MobileBanking, cuctemy TlpuBaT-24 C WCNOJIb30BaHMEM NpPefyCMOTPEHHbIX
HaCTOALWMMIN YCNOBUAMUN CPeaCcTB ero ngeHTnunkaunum n aytTeHTngunkKaumu.

1.1.5.15. KnueHT HeceT OTBETCTBEHHOCTb nepen baHkoM 3a yuwepb n pacxonbl,
NoHeceHHble baHKOM B pe3y/sibTaTe HapyweHusa KAMeHToOM yCI0BUN WU MOJIOXKEHUN
HorosBopa naun 3akKoHogaTesIbHbIX NN HOPMATUBHbIX aKTOB.

1.1.5.16. OTBeTCTBEHHOCTb 3a cobnwgeHne TpeboBaHUn  OENCTBYIOLLErO
3aKoHOOaTesNIbCTBa OTHOCUTENIbHO pacyeTa W YCTAaHOBJIEHUS JNIMMUTA KacCbl HeceT
KnneHrT.

1.1.5.17. OTBeTCTBEHHOCTb 3a LUeJieBOe MWCMNoJIb30BaHWe cpencTts BO BpeMms
OCyLLEeCTB/IEHUA MNepeBonoB MO Hajsory Ha pAo6aBfieHHYKD CTOMMOCTb, MOJIHOTY
HayncneHnsa n ynnaty cymmbl HOC BO BpeMs OCYWECTBAEHUS MJaTexXenm COoraacHo
TpeboBaHMAM OENCTBYIOLWLEro 3aKOHOAaTeIbCTBA BO31laraeTcsa Ha KnneHTa.

1.1.5.18. B cny4yae npuMeHeHuns K baHKy caHKUU BCeacTBME OWMBOYHbLIX 4ENCTBUN
KnueHTa, HapyweHusa KnmeHtom nwoboro n3 ycnosun Hactosawero Lorosopa/llpasunn
N NPUNOXKEHU, KOTOPbIe ABNASAIOTCHA ero HeoTbeMsieMOn 4acTblo, KnneHT oba3yeTcs
BO3MECTUTb BCe NpUYNHEHHbIE baHKy BcneacTeme 3Toro ybulTKM B NoJIHOM ob6beme.

1.1.5.19. CTOpOHbLI O0roBOPUINCL, YTO BCE CMOPbI, PacxoxXaeHnsa mnnum TpebosaHus,
KOTOpble BO3HMKalT M3 HacTosAwero [Jorosopa vaMm B CBA3UM C HWUM, B TOM 4ucne
Kacawouimecsa ero BbIMOJIHEHUA, HapylweHnd, npekpaweHna unam npusHaHmns
HeOeNCTBUTENbHbLIM, MNoANexaT pa3pelleHntd B  MNOpSAAKe, YKa3aHHOM B
3aKNYNTENIbHbBIX NOJIOXKEHUAX AaHHbIX Ycnosuin n MNMpasun.

1.1.5.20. Mpwn HapyweHun KINeHTOM CPOKOB MnaaTexewn no nobomMy 13 AeHeXHbIX
06a3aTenbCTB, NPeayCMOTPEHHbIX HacToAwMM gorosopom, bonee 4yem Ha 30 gHen,
KnneHT o06£3aH ynnatutb baHKy wWTpad B COOTBETCTBUM C YCTAHOBJEHHLIMU
Tapudamu, € y4eTOM HAYNCNEHHbIX U MPOCPOYEHHbIX MPOLLEHTOB U KOMUCCUMN.

1.1.5.21. Ecnn B ppyrux pasgesiax He YCTAaHOBJIEHO WHOro, npu HernoraweHumn
KpeauTa B CPOK, YCTaHOBJIEHHbIN [padukoM noraweHus Kpeguta, MNPOLEHTOB U
BO3Harpa>kgeHus, 3af0J/IKEHHOCTb B 4YacTW CBOEBPEMEHHO HernoraweHHOW CyMMbl



KpeauTa CYNTaeTCs NMPOCPOYEHHOW, Ha MPOCPOYEHHYD CYMMYy KpeauTa HaymcnseTcs
NeHsl, pacyeT KOTOPOW NPOon3BOAMTCSH B COOTBETCTBUM C pa3MepoM, YCTAaHOBJIEHHbLIM B
3aABNI€HUN Ha MNpUCOoedNHEHME K HacTosweMmy [loroBopy [A/s MPOLLEHTOB, CO AHSA
BO3HMKHOBEHMS NPOCPOYEHHOW 3a40J/IKEHHOCTWN. B cnyvyae HenoralweHns yka3aHHOro
npocpoYyeHHoro obs3atenbcTBa B TevyeHne 30 KaneHOapHbIX OHEN BCe yniavynBaeMble
nocne yKa3aHHOW AaTbl MaaTexXu ABMSIOTCA NEHEN, KpoMe NniaTe)xen, HanpaBsiseMblX
C y4eTOM yCTaHOBNEHHON [JOroBOpPOM O4YepenHOCTW Ha MoraweHue Tena KpeguTa. B
nepuon HauYMNCNeHUs MeHN Ha BCO CYMMY 3a[0JIXKEHHOCTU MO KPeaAnTHOMY A0roBOpYy
NPOLEHTbI HE HAYNCNSAIOTCS.

1.1.5.22. B cny4yae HapyweHna bBbaHKOM YyCTaHOBNIEHHbIX CPOKOB WCMNOJIHEHUSA
nopy4yeHma KnmeHTa Ha nepeBon WM B CJQly4Yae HapylweHUsa CPOKOB 3aBepllieHusd
nepesosa baHK nnatmt KnmeHTy neHw B pa3Mmepe 0,01 npoueHTa OT CyMMbl
NPOCPOYEHHOr 0 rnJlaTexa 3a KakAbll AeHb NMPOCPOYKN, HO He Bosbwe 0,1 npoueHTa
OT CyMMbI NepeBoja.

1.1.5.23. B cny4ae HapyweHusa KianeHTOM yCTaHOBJIEHHON0 3aKOHOM obs3aTenbCTBa
NO BO3BpaTy HeHagnexalwum obpasoM 3a4nCNeHHbIX cpeacTB KnneHT nnaTtnt baHky
neHto B pasmepe 0,1 npoueHTa OT CyMMbl MPOCPOYEHHOI0 MJaTeXa 3a Ka)KAbl OeHb,
Ha4YnHasa C [aTbl 3aBepleHusa owunboyHOro nepesoda OO0 AHA BO3BpaTa CpencTs
BKJIIOYNTENIbHO, KOTOPas He MOXeT npesbiwaTbh 10 NpoueHToB CyMMbl NepeBoa.

1.1.5.24. B cny4ae 6e30CHOBaTe/IbHOro nan owmnbo4YHOro nepesosa OeHer Co cyeTa
KnneHTa baHk o06da3yeTca nepeBectn (BO3BPaTUTb) KAMEHTY CMUCAHHYIO CyMMY
cpencts n ynnatntbe KnmeHTty neHiwo B pa3Mepe 0,01 % oT cymMMmbl nepesona 3a
Ka)XObll OeHb, HayMHas Cco AHA owmbo4yHOro nepesofa A0 AHSA BO3BpaTa CyMMbl
nepesoaa.

1.1.5.25. 3a HecBoeBpeMeHHYyI onnaTty Yycayr, npeayCMOTPEeHHbIX HacToAWMM
HorosopomMm, Ycnosuamm n lNpasunamm KnveHT nnatuT baHKy Mo KaXXAoMmy ciny4ato
HapyLwweHusa neHto B pa3mepe 0,1 % OT CyMMbl 3a40JI)KEHHOCTU, HO He Bbllle ABONHOM
y4yeTHOM cTaBku HBY, KoTopasa mencresoBajia B rnepuon, 3a KOTOPbIM MIaTUTCA MNeHs,
3@ KaXAbl OeHb MPOCPOYKN.

1.1.5.26. [lepxaTesib HecCceT OTBETCTBEHHOCTb 3a oOrnepauun, coBepllaemMble C
Kaptamn, B TOM 4ucne npenoctaB/ieHHbIMN baHkoM ero [oBepeHHbIM nuuam.
HenonyyeHne BbINMUCKM WM HECBOEBPEMEHHOE TMoJlydyeHne He ocBoboxaaeT
Hep>xaTensa oT BbINOJHEHUSA CBOUX 06s3aTenbCTB No [Jorosopy.

1.1.5.27. baHK He HeceT OTBETCTBEHHOCTb Nepepn [epxaTeneMm 3a BO3HUKHOBEHUE
KOHQJIMKTHBLIX CUTYyauun BHe cepbl ero KOHTPOsSA, CBA3aHHbIX co cbosmn B paboTe
cucTeMm onnaThl, pacyeToB, 06paboTKM N Nepenavn AaHHbIX, @ TaKXe, eCcNin KapTa He
Oblsla NpUHATA K onJlaTe TPETbUMMN NINLAMN.

1.1.5.28. B cny4ae ecnn [epxaTenb faeT corjacve Ha npoBejeHme onepauynm c
KapTaMyn nnaMm HaHeCeHHbIMU Ha HUX LOAaHHbIMW BHE MNOJIA ero 3peHus, OH HeceT
MOJIHYIO OTBETCTBEHHOCTb 3@ WX BO3MOXHOE MOLUEeHHWYecKoe WCrnoJib3oBaHue B
nanbHenweM. baHK He HeceT OTBETCTBEHHOCTM 3a orepauuu, ConpoBoXXparoLlmecs
npasuabHbIM BBOOOM [1Ha.



1.1.5.29. lep>xaTesib HeCceT OTBETCTBEHHOCTb 3a BCe ornepauunu, conpoBoXxgarLmecs
aBTopu3auven, o MoMeHTa obpaweHuns Oepxatena KapTbl B baHK 1 yBegoOMNeHNsS O
6N10KNpoBKEe CpencTB Ha KapTcyeTe M 3a BCe onepauum, He ConpoBoXKparowmecs
aBTopu3auven, 0 MOMeHTa nocTtaHoBKM KapTbl B CTOM-JINCT nnaTe>XHOM CUCTemMon,
B CJ/lydasX ecnnm ero AencTteusa uam 6esfnenctevme NpuBENnM K yTepe 3/1eKTPOHHOro
nJaTeXHoro cpeacTsa, pasrinaweHuto MAHa wnanm uvHOWM wWHpOpMauuw, [atolen
BO3MOXXHOCTb MHNLMUPOBATb NJIATEXHYIO Oorepauuio.

1.1.5.30. baHK He HeceT OTBETCTBEHHOCTb nepepn [epxaTenem KapTbl 3a BcCe
onepauunu, B cnydvae nepenaym mobunbHoro tenedoHa, cmm-kapThl, CTukepa PayPass
TpeTbUM JINLLAM

1.1.5.31. CTOpOHbLI O0roBOPUINCL, YTO BCE CMOPbI, PpacxoxXaeHunsa mnnum TpeboBaHus,
KOTOpble BO3HUKalT M3 HacTosAwero [orosopa MamMm B CBA3UM C HWUM, B TOM 4ucne
Kacawouimecsa ero BbIMOJIHEHUA, HapylweHnd, npekpaweHna unam npusHaHus
HeOenCTBUTE/IbHbIM, noonexat  pa3peleHnto B NopAaKe, YKa3aHHOM B
3aKNYNTENIbHBIX MONOXKEHUAX OaHHbIX Ycnosun u [paBun. baHk He HeceT
OTBETCTBEHHOCTb nepen [ep>xateneMm KapTbl 3a BCe onepaunmn, B cay4vae nepenaymn
MOBMNbLHOro TenedoHa UaM CUMM-KapTbl TPETbUM JINLAM.

1.1.5.32. baHK n KnmeHT [OroBOpuInUCb CYUTaATb paHee 3aKJIln4YeHHble [0roBopa,
npeaMeToM KoOTopbiX Obilin ycnyrn baHka, perynmpyembie 3TuMm YCNOBUSAMU 1
npaBunamMm npenocTtaBneHns OaHKOBCKUX YCAYr, PacCTOPrHyTbIMM CO BCEMU WX
yCNnoBMsAMW C JaTbl NognmncaHusa 3asB/ieHNUs O MNpucoeamHeHUU K YCJI0BUAM U
npaBuaam npenocTaBneHns 6aHKOBCKUX YCAYT.

1.1.5.33. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepaunu, nposognmMble KJIIMEHTOM
n/vnn TpeTbuMm nNMuamm C Begoma mnm 6e3 segomMa KJMEHTa MNP UCNOJSIb30BaAHUM
MOBOUABHBLIX NPUNOXKEHNI ONA OCYLECTBNEHNS (PUHAHCOBbLIX ONepaunin, B TOM Yncsie B
c/lydae ecnu nporpamMmmHoe obecnevyeHne u/mnm MobunbHoe ycTponcTBo KnneHTa, C
NCMNOJZIb30BaAaHMEM KOTOPbIX OCYLIECTBAAETCA A[0CTYN K MAaHHbIM ycnayram, 6bianm
noaBep>XeHbl MoaudUKaunam, HapyllalowmMM MNoJsib30BaTeNIbCKOe COorjalleHune,
3aKJIlDYEHHOE MeXAY KJIMEHTOM U Mpou3BoAMTENEM MporpamMmHoOro obecneyvyeHusa wu/
NN MOBNNBLHOIO YCTPOMNCTBA, @ TakXXe B CJly4ae ecim Ha MobubHOM ycTponcTee 6bin
aKTUBUPOBAH peXxxmnm ansa pa3paboTymnkos.

1.1.5.34. CTOpOHbI JOroBOPUINCE O TOM, 4TO TpeboBaHMA BaHKa obecrneyvyeHbl 3a710roM
MMYLLLECTBEHHbIX TMpaB [OeHeXHbIX cpeacTts 3aeMwmka. B cnydae HapyweHus
obazaTtenbcTtB 3aeMuwmkoM nepen 6baHkom, baHK nony4aeT npaBa TpeboBaHus B
OTHOLUEHUN  CODBCTBEHHbLIX  OEHeXHbIX CcpeacTB  Ha  cyeTax  3aeMLUMKa,
NPUHaANeXalmx eMy KakK Ha MOMEHT 3aKJIlo4YeHUs [LOorosBopa Tak U TeX, KoTopble
MOryT BO3HUKHYTb B byayuwem. TpeboBaHms OaHka yOOBNETBOPAOTCA B MNeEpPBYIO
oyepenb.

1.1.5.35. baHK He HeceT OTBETCTBEHHOCTU nepen KiAneHTOM, OOBEPEHHbIM JINLOM
KnnueHTa, ero KoHTpareHTamMu 3a wbble yaep)xaHus, CaHKUUW, OrpaHUYeHus u
Apyrne HeraTuUBHbIE MOCNEACTBUSA 01 CHETOB, AEHEXHbIX CpencTB MU onepauun no
cyeTaM, ecnn Takue nocsencTBus CBs3aHHble C BbiNonHeHneM TpebosaHum FATCA co
CTOpPOHbl Hanoroson cnyxbel CLUA, 6GaHKOB-KOPPEeCnOHOEHTOB W ApYyrux suy,



Y4aCTBYOLWNX B NnepeBoaax, a TakxXe 3a ntobble CBA3aHHbIE C 3TUM y6bITKVI, pacxonbl,
MOpaJ'IbeIPI Bpeno n / vnn HenoJiy4HeHHble 0oXo4bl.

1.1.6. 3meHeHwne Ycnosui v Mpasun

1.1.6. 3ameHeHune Ycnosuin n Npasun.

1.1.6.1.i3meHeHnsa B HacToAawwme Ycnosus u lMpaBuna npenocTtaBieHns 6aHKOBCKMX
ycnyr BHoOCATCA BbaHKOM eXxemeca4HO B OOHOCTOPOHHEM Mnopsagke B Cly4dasax, He
3anpeLleHHbIX 4eNCTBYIOWMM 3aKOHOA4ATEIbCTBOM YKPaUHbI.

1.1.6.2. B Tex cny4asax, Korga B OOHOCTOPOHHEM MOpSAAKe BHECEeHUe W3MEeHEeHUNn
HeBO3MO)XHO, baHK yBepomnaetr K/AMEHTOB O BHECEHHbIX W3MEeHeHUAX nyTem
MCMONIb30BaHMA CliefyoLWnX KaHaloB CBA3N:

1.1.6.2.1. OcpuumanbHeI canT baHka: www.privatbank.ua, pasmelweHue nHpopmaymnm
B oTaeneHnsax baHka.

1.1.6.2.2. MNMognncb HeobXxoOUMbIX OOKYMEHTOB HEMNOCPeACTBEHHO B OTAENEHUN
baHka.

1.1.6.2.3. ApyrnmMmmn KaHanamMmu CBA31 B COOTBETCTBUMU C YCNIOBUAMU U NpaBUIaMN.

1.1.6.3. baHK paccMmaTpuBaeT MNpenjioXKeHUs KJIANEHTOB N WHbIX JIL, MNOJlyYeHHble
4yepes yKasaHHbIN Bbille canT baHka, kKoTopble 06A3aTenbHO ByayT pacCMOTPEHbLI, HO
He BeOyT K 6€30roBOpoO4HOMY BHECEHUIO U3MEHEHMWIN B OTHOLIEHNAX Mexay baHKoM n
KnmeHToM.

1.1.6.4. [anbHenwee nosib3oBaHMe KnmeHToM ycayramm baHka nocne pathbl
ny6namkaunm mameHeHHblx Ycnosunm n Mpasun npepocTtaBsieHns 6aHKOBCKUX YyCnyr
paccMaTpmBaeTCA KaK npenoctaBneHnme KraneHTOM corjlacuss M ero rMoJiHbIA 1
6e30roBOpOYHbLIA  aKUenT  U3MEHEHHON pefnakumm  Ycnosun 7 MpaBun.
MNpepocTaBsieHne ycnyr u ycs0BUSA B3auUMOLENCTBUA MPU 3TOM MO cAeflkaM, KOTopble
Oblin  3aknto4veHbl Mexnay KnameHToMm u baHKOM [0 paTbl akuenta KianeHTom
N3MEeHEHHbIX YcnoBunn wn [lpaBua, CYUTAKOTCA WU3MEHEHHLIMW W  MPOLAOJIKAKT
[eNCTBOBaTb B 4aCTU, KOTOPas He NPOTUBOPEYUT COLEPKAHMIO N3MEHEHHbIX YC/I0BUN
n MNpaBun npepoctaBaeHns 6aHKOBCKUX yCAYT.

B csiy4ae BO3HUKHOBEHUSA MNPOTMBOPEYUN MeXAY MONOXKEHUAMU 3TuX YcCnosmm u
MpaBun 1 ycnoBMAMW CAENOK, KOTopble Oblnn 3aknyeHbl Mexay KaneHtom wu
BaHkoMm, nonoxeHua Ycnosumnm u lNpasun obnapatloT NpUoOopUTETOM U MNPUMEHSAIOTCSA
CTOPOHaMM B OTHOLWUIEHUN 3aKJIIOYEHHbLIX COENOK, €C/IM B KOHKPEeTHOM OTAesIbHO
B3ATOM COrJjlalleHMn CTOPOHbI NPAMO He NpeayCcMOTpPesin NHOoe.

1.1.7. JonosHUTENbHbIE MONOXKEHUS

1.1.7. JonosHNTENbHbLIE MONOXEHUS.



1.1.7.1. AnA npuoCTaHOBAEHUSA UAW NPEAYNPEXAEHNs NHObIX HE3aKOHHbLIX MM HEe COrflacoBaHHbIX ¢ BaHkom
aeiicteuii ¢ Kaptoii [epxatens nopyyaeT baHky B n060e BpeMs 1 6€3 3ak/0UHeEHMS MTHOObIX A0NOHUTENbHBIX
cornatleHunii;

- NMPUOCTAHOBUTbL UM MPEKPaTUTL AeicTBMe KapTbl Uim
- OTKa3aTb B €e NpoAJIeHNM, 3aMeEHe UK Bblaaye HOBOW KapTbl nim

- npefocTaBUTb MNOPy4YeHMe /60MY Y4acTHUKY MeXayHapoAHbIX MaTeXHbIX CUCTEeM W3bATb KapTy, B
4aCTHOCTK, B CNIeAyHOLWMX CyYasnx:

- ecnn [epxatenb ([oBepeHHOe Nuuo) 6onee ogHOro pasa obpatlaetca B baHk 1 3aaBnAeT 06 yTpare/kpaxe
KapTbl u npu 3TOM No gaHHoi KapTe 4o MOMeHTa ee hakTnyeckoin 6/10KMpPOoBKM B cucTeme asTopmsauny baHka un
noctaHoBku B CTOlM-AnCT NpOBOAUANCE OnepaLmu, OT KOTOPbIX Nno3gHee [epxartenb oTkasascs;

- ecnn [epxartenb 6onee OAHOrO pasa [OMyCTW MPOCPOYKY noraleHnss MUHMManNbHOroO 06s13aTenbHOro
nnarexa;

- ecnu fepxatens (JoBepeHHoe nuuo) 6onee ofHOrO pasa npefoctaBnsan B baHk 3asBfeHne B MUCbMEHHO
dopme 06 yTepe/kpaxe KapTbl M npu 3TOM Mo AaHHOW KapTe A0 MOMeHTa ee hakTM4ecKoi G/10KMPOBKM B
cucteme asTopu3aumy baHka n noctaHoBku B CTO[-MCT NpoOBOAWIUCH Onepauuu, OT KOTOpbIX MNOo3fHee
Jepxartenb oTkasasncs.

1.1.7.2. B cnyyae ocnapuBaHus [epxaTtenem onepauuii, COBEpLUEHHbIX C ucnosb3oBaHnem Kapt, uau
NHhbopMauun, HaHeceHHoW Ha KapTbl, [JepxaTenb NpefocTas/iseT B TedeHe Tpuauaty natu gHel ¢ MOMeHTa
yaepXaHus feHeXHbIX CpefcTB NMCbMEHHOEe 3asB/eHne baHky ¢ ykazaHneM ocnapuBaemMbix onepaumii n npuunH
ocnapvsBaHua (B c/lydyae ecnu pelleHue Borpoca npejycMaTpuBaeT pacCMOTPEHUE NMUCbLMEHHOMO 3asBfeHUS).
BaHk npegocTaBnseT [epxarento OTBET B TeUEHNe TpuaLaTy AHeli ¢ MOMeHTa obpalleHms.

1.1.7.3. KapTcueTta OTKpbIThbl HA HeonpeaeneHHbIn CPOK 3a UCK/TIIOYEHUEM HACTYN/IEHMS YCI0BUS, U3/I0)KEHHOTO B
n.n. 1.1.7.6, 1.1.7.7. HacToAWMmMX YCroBwii.

1.1.7.4. B cnyyae Hanuuma nepepacxofa lnatexHoro nummuta no Kapte n HenoraweHus ero KnveHTom B
TeyeHve 6 MecsueB Kapta 3akpbiBaeTcs, nocrefylollee Bo306HOBMEHVEe AeicTBUA KapTbl BO3MOXHO TO/bKO
rocsie NoMHOro rnoratlueHnsa 3af0/MKeHHOCTU KneHToM.

1.1.7.5. CooTBeTcTBYHOWMNIA KapTcueT MOXET ObiTb 3aKpbIT Ha OCHOBaHMU 3asaBneHus Lepxartens nmbo baHk
UMeeT npaBo 3akpbiTb KapTtcueT, yBegomus Jepxartens. Mpu atom [depxatesnb Ao/mkeH He no3gHee 30 AHeli co
[HA yBefoMeHus BO3BpaTuTb KapTy B BaHk, nocne yero obcnyxmaHve KapTbl npekpawaetca. LepxaTesb
[O/MKEH noracuTb BCe BUAbl 3a00/DKeHHOCTel nepes baHkoM, B T. Y. BO3HMKLINE B TeueHue 30 AHel ¢ MOMeHTa
Bo3Bpara Kaptbl. baHK 3akpbiBaeT KapTtcuer B cpok He paHee 30-Tv AHel CcO AHA NpekpalleHus o6cnyxmnsaHus
KapTbl

1.1.7.6. Mpwn otcyTcTBUMM Ha KapTtcuete KapTbl feHeXHbIX CPeAcTB B pasMepe, LOCTaTOYHOM AJ/1S onnartbl yCiyr
BaHka ansa npogneHusa aeinctens KapTbl, U NpU HENOCTYMNIEHUM AEHEXHbIX CPEACTB B TeyeHne 3 MecsueB C
MOMEHTa WCTeYeHUs cpoka Aencteua KapTbl BaHK B3MMaeT KOMWUCCUIO 3a 06CnyXuBaHue cyeTa Cor/iacHo
AeicTyroWwmMM Tapudam. YkazaHHass KOMUCCUSA B3MMaeTcs BaHKOM Mo MCTeYeHUU yKasaHHOro B 3TOM MyHKTe
Cpoka exemecsyHo. B cnyyae ecnu octatok Ha KapTcuéTe MeHblle pa3mepa  KOMWUCCUW, YCTaHOBAEHHOM
Tapudpamn BaHka, TO pa3mep komuccun 3a 06cnyxmBaHne KapTcueTa ycTaHaB/MBaeTCA B pasMepe ocTarka



cpencts Ha Kaprtcuérte [epxatensa. [pu HyneBoM oOCTaTKe CpenctB Ha HeakTuBHOM KapTtcuérte Kaptbl
nocnenHwii 3akpblBaeTcs.

1.1.7.7. MMpn HenocTyn/eHUn 3apaboTHOI nnaTbl Aepxatens Ha KaptcueT KapTbl A8 Bbinaar B TeyeHne 6
MecsLeB, NMeHCMU b0 couMasibHbIX BbiMaT Ha KapTcyeT MeHCMOHHON (couunasnbHol) KapTbl B TeueHune 6
MecsILEB CPOK AelCTBUSA COOTBETCTBYHOLW el KapTbl He npoaneBaeTcs, obcnyxmeaHue Kaprcueta nponssBoanTes
cornacHo n. 1.1.7.6.

1.1.7.8. B cny4ae pactopxeHus "[joroBopa O paccyeTHO-KacCOBOM OOGCNYXMBaHMU NPeanpuaTvS No Bblgadve
3apaboTHO nNnaTbl C WUCMONb30BaHWEM NNaTeXHbIX KapT' mexay BbaHkom w [lMpeanpusatnem, ykasaHHbIM
KnneHtom B 3aaB/ieHuu, Unv npu yBonbHeHun KnueHta c 3toro lNpeanpuatua baHk npepoctaBnaeTr KnueHty
BO3MOXHOCTb NPOAO/KMTE MOSIb30BaHMe KapToi Ans Bbinjar oasa nonyvyeHns 3apaboTHoN nnarbl (Npy Hasmumm
TEXHNYECKOW W OpUANYECKO BO3MOXHOCTWU OCYLLECTB/eHUs nepesBofa KapTel Ha HoBoe [lpeanpuatue).

1.1.7.9. BaHK He HeceT OTBETCTBEHHOCTW 3a HEWUCNOJSIHEHWE WM HeHanexallee WCNo/IHEHME CBOUX
06s13aTeNibcTB NO [JOroBopy B Crlyyae, €C/iM WUCMOSIHEHWE TakuxX 00653aTeflbCTB CTAHOBUTCA HEBO3MOXHbIM,
3aTpyAHEHO WX 33a[epPXMUBaAeTCs BBWUAY BO3HUKHOBEHMS (DOPC-MaXKOPHbLIX 06CTOATENLCTB, UYTO BK/OYAET
ony6/MKoBaHME WAW W3MEHEHME B TOMKOBAHUW WM MPUMEHEHME KaKMX-IMO0 3aKoHOAATEeNbHbIX WU
HOPMATUBHbIX aKTOB, MOCTAHOBNEHWIA, PEeLleHWiA U T.N. ToCyAapCTBEHHbIMU UM MECTHbIMW OpraHamn YKpauHbl
WM ApYyrux rocygapcts, HaunoHanbHbIM 6aHKOM YKpauHbl UKW LEHTPasibHbIMU (HauMOHalbHbIMK) GaHKamu
[pYyrux rocygapcte (B TOM 4ucC/ie OrpaHUYeHnst No KOHBepTauuu 1 NepeBoay CpPeacTB), B pesysibrate KOTOPbIX
ncnonHeHne BaHkoM CBoMX 06s3aTeNbLCTB MO [OroBopy CTAHOBUTCH HE3AKOHHBIM WM HEMPABOMEPHbLIM, a Takxke
caboTax, noxapbl, CTUXUHbIE 6&ACTBUSA, BOVHbI U T.M.

1.1.7.10. MNpwn HapyweHun KnneHTOM YCMOBWUIA [0rOBOPOB, 3aKk/MiuUeHHbIX ¢ BbaHkoM, O npefocTaBneHuu
KpeauTHbIX CPeACTB, a Takke B c/ydae obpaleHuss KnveHTa ANns OCyLWecTBeHMS Nepeyvynuc/ieHns HaslmyHbIX
OEeHeXHbIX cpeacTs B agpec Tpetbux nuy KnveHT nopydaeTt baHky chopMupoBaTh KacCoBble OOKYMEHTbl Ha
nepeyncneHne cpeacTs A1 MoralleHnss MPOCPOYEHHON 3af0/mKeHHOCTU no [oroBopy B npefenax CyMMbl
NPOCPOYEHHON 3a0/MKEHHOCTH, 0bpa3oBaBLUEiCs MO COCTOSAHWIO Ha [eHb BbIMNOMHEHWs nnaTtexa. CTOPOHbI
MPULL/IM K COrNaLleHnio, YTo B 3TOM C/lydae onjara npousBoauTcs B criefytoleli nociefoBaTe/lbHOCTH: oniara
[OKYMEHTOB Ha MoralleHne nNpoCpPoYeHHON 3af0/MKEHHOCTM nepef baHkoM; nepeuncneHve cpeacts B agpec
TPETbUX NuL,.

1.1.7.11. [doroBop nOeNCTByeT Ha nNpoTsxeHunm 12 mMecsaueB C MOMeEHTa ero
3ako4eHnsa. Ecnm Ha npoTSXKEeHUM 3STOro Cpoka HWM oAHa U3 CTOPOH He
NPONHMOPMMPYET APYryld CTOPOHY O MpeKpaweHun [encTBus [orosopa, OH
aBTOMaTUYECKN NPOJIOHIMPYETCSH Ha KaXXAbI CNefyroWmnin TakKon e CPOK.

1.1.7.12. Ha ocHoBaHun [loroBopa baHK MMeeT MpaBO BEPHYTb 4acTb CYMMbl YCTaHOBJ/IEHHbIX TapudoB,
KOMMWCCWIA 1 Npoumx nnartexei, kotopble KnveHT 06s3aH onnavnBatb baHky 3a npefocTtasneHne nHgopmaumm,
cnocobCTBOBaBLLUEN peanv3aumMm HOBOTO 6GaHKOBCKOrO NpPOAyKTalycryrm B COOTBETCTBUM C YCTaHOB/IEHHbIMM
Tapuhamu, U Ha ocHoBaHuW MpaBua okaszaHus yCr1yr No MPUB/EYEHUIO KIMEHTOB A/18 NOJSyYeHns ycnyr 6aHka,
ABNAIOLLUMXCA HEOTbEM/IEMOM YacTbio [JoroBopa 1 pasMeLleHHbIX Ha caiTe www.privatbank.ua, m6o otaensHo
noAanucaHHbIM cornaweHnem mexay baHkom n KnneHtom. Co Bcex npuuntaromxca KMeHTy cyMmm, Kpome Tex,
KOTOpble MpPeBbLILAKT pasMep orsavyeHHbIX baHky TapudoB, KOMUCCUIE U NpoUnx 06a3aTenbCTB, NPUBEALLINX K
hopmupoBaHuio foxoAo0B baHka, baHk [0 Bbinnartbl 0653aH NPOU3BECTU yaepXaHue Hanoros 1 c6opoB cornacHo
3aKoHOJATeNbCTBY YKpauHbl, AENCTBYIOWEMY HA MOMEHT Takol Bbimsiarbl. CTOPOHbI MPULLIM K COMMlacuto, 4To
OOKYMEHTOM, noAaTBepXxaarwmMm qakT okasaHus ycnayr (BbIMOMHeHus paboT), 6yaeT SBASATbCA OTYET,
COCTaB/IeHHbI BaHKOM, nognucaHHbI YNONHOMOYEHHbLIM COTPYAHMKOM 1 CKpensieHHbIn nevatbio baHka.



1.1.7.13. KnneHT 06A3yeTcsa yniaymBaTb KOMUCCUMM U WHbIE NAaTbl, yCTaHOB/EHHble BaHkOM 3a GaHKOBCKOE
o6cnyxvBaHve KnveHTta, B COOTBETCTBUM € Tapudamu.

1.1.7.14. KnueHT cornawaercsa c¢ TeM, 4To BaHK MMeeT npaBo HanpaenaATb Mo agpecy (Hopuanyveckomy,
chakTmyeckoMy, AomallHemy, paboyemMy), agpecy 3NeKTPOHHOIM Mo4yTbl NM60 No HOMepam TenedoHoB (B TOM
ynucne, No Homepam TeneoHOB COTOBOWN CBA3W, (PAKCOB), a TaKke NOCPEACTBOM APYrnx (DOPM KOHTAKTOB,
yKaszaHHbIX KnueHTom B 3asiBnieHnn NMb0 B MHbIX AOKYMeHTax, ohopMsieMbIX B paMkax [Jorosopa, coobLlieHus
NHPOPMAaLMOHHOIO XapakTepa.

1.1.7.15. baHK BnpaBe MH)opmupoBaTb KnneHTa 0 HaCTyn/ieHUM CPOKOB MUCMNOSHEHMA 06s3aTenbcTB KnveHTa
nepes baHkoM MO MoraleHno 3af0/HKEHHOCTU, a Takke O BO3HWKHOBEHUW MPOCPOYEHHOW 3a[0/HKEHHOCTM MO
umerLmes nepes baHkom ob6s3aTenibcTBam Mo 06bIM KaHanam CBSA3M, BK/oUas oTnpaBky SMS-coobLyeHuii
Ha ouHaHCOBbIV TenedoH KnveHTa, yBegoMaeHe B MOOUILHOM NpunoxeHun «MNpusaTt24», NOYTOBOE NUCHLMO,
TenerpamMmbl, rofioCoBbIE COOOLLEHMS, COOOLLEHUS NO 3NEKTPOHHOM NoYTe 1 ApyruM cpeacTeaM KOMMYHUKaUUN.

1.1.7.16. KnueHT, AONYyCTMBLUWIA HapylweHue WCNOoSIHEHUS 6ofiee OAHOr0 KpeauTHOro 06si3aTenbCTBa nepeg,
BaHkoM, B TOM uucrne, KAveHT, nopyuMBLUMACA 3a WUCNOSIHEHWE [EHEeXHOro 06s3arenibcTBa LPYroro KiavmeHTta
nepen BaHKOM, NCMNOMHEHNE AeHEeXHbIX 06a3aTeNbCTB KOToPbIM BaHKy Obln HapyLUeHbl, MopyYaeT NpMHUMAaTh U
pacnpefensitb AeHeXHble cpeacTBa A1 noraeHnss MPOCPOYEHHON KPeAUTHON 3a40/MKEHHOCTU B O4YEPEAHOCTMH,
onpeaeneHHo caMocTosATeNIbHO BaHkoM, ¢ NPYOpPMTETOM NoralleHns 6e33a/10roBbIX KpeauTHbIX 0653aTe/bCTB.

1.1.7.17. BaHK uMeeT npaBO /O6bIM CNOCOOGOM [A0BOAWTbL [0 CBEAEHMS TPeTbUX Nuy, MHGopmaumio o
3a00/DKEHHOCTU 3aemliyka no Hactodwemy JloroBopy, a Takke 0O Haamuuu (OTCYTCTBMM) U COCTOAHWUU
UMyLlecTBa, nepefaHHoOro B obecneyeHve BbINOMHEHUSA 00653aTeNbCTB, B C/yvyae HapyleHus 3aeMLLMKOM
Kakoro- nNnM6o u3 oba3arensCTB MO HacTosiwemy [orosopy, a B Cnyyae Bble3ga 3aeMiuuka 3a npegensl
TeppuTopun YKpanHbl — C MOMeHTa nognucaHusa CTopoHamm HacTosLero Jorosopa.

1.1.7.18. KnneHT cornawaetca ¢ TeM, 4To baHK MMeeT npaBO Ha XpaHeHWe K 06paboTKy, B TOM u4ucne
aBTOMAaTM3MPOBaHHY, /11060 WH(bopMauuK, OTHOCALLENCS K MNepCcOoHaslbHbIM AaHHbIM KnueHTa, a Takke
cBefeHMsIM 0 OaHKOBCKMX cyeTax, M 60l MHOI, npegocTaBneHHol baHky WHopMauun mam noayvyeHHom
BaHkomM npu ocCyllecTBeHMN GAHKOBCKMX oOnepauuii uHopmauun, B TOM 4YuC/le cofepxalleii 6aHKOBCKYH
TailHy, BK/IYast Ccbop, cucTemaTvM3auuto, HaAKOMMEHWE, XpaHEeHWe, YTOYHEHME,  UCMOMNb30BaHUe,
pacnpocTpaHeHve (B TOM uucnie nepepady), obesnuumeaHue, O6M10KMPOBaHUE, YHUUTOXEHWE MNepCOHasIbHbIX
OaHHbIX, NpefocTaBneHHbIX baHKy B CBA3M C 3akiwyeHuem JloroBopa B LUenax WCMOMHEHUA [0roBOPHbLIX
006513aTe/bCTB, a Takke pas3paboTkM BaHKOM HOBbIX MPOAYKTOB WM YCAYyrM U MHDOPMUPOBaHNS KnneHTa 06 aTux
npopgykrax u ycnyrax"

1.1.7.19. baHK umeeT NpaBo NPOBEPUTL AOCTOBEPHOCTb NPEACTaB/EHHbIX KIMEHTOM NepcoHaslbHbIX AaHHbIX u/
UMM KOHTaKTHbIX AAHHbIX, B TOM YUC/IE C MCMNO/Ib30BaHMEM YCNYr APYrMX Onepartopos, a TakXe WCMNOsb30BaTb
WMHbOpMAaLMIO O HEUCNOSIHEHUW W/UNW  HeHa/ieXxalleM WCNOSIHEHUU [OrOBOPHbIX 06A3aTenbcTB  Mpu
paccMoTpeHU BOMPOCOB O NpeaoCcTaBNeHnn ApYrux yCnyr 1 3aknioyeHnn HOBbIX AOTOBOPOB.

1.1.7.20. Cornacue KnmeHTa Ha 06paboTKy NepcoHasIbHbIX AaHHbIX AEACTBYET B TEUEHNE BCEro CpoKa AeincTBusA
[Jorosopa, a Takke B TedeHue 5 neT ¢ fatbl NpekpalleHus aelicteua Jorosopa. o ncteyeHnn ykasaHHOro cpoka
[eicTBMe cornacusa cUMTaeTcs NPOAJIEHHbIM Ha Kaxkable crefylolwme nNATb f1eT Npu OTCYTCTBUM CBEAEHUIA O ero
OT3bIBE.



1.1.7.21. KnueHT ynonHomouvsaeT baHK npefocTaBnATb MOHOCTbLIO WM 4acTUYHO CBefEeHUd, yKasaHHble B
nepBoM ab3aLe HaCTOSLLEro NyHKTa, a Takke CBeAeHUs O MPOBOAMMbIX ornepaumsax no cyetam KnneHta, TpeTbeit
CTOPOHE, B TOM YnCNe ANs ueneii:

OCYLLUECTB/eHMs1 CBA3M C KAMeHTOM [Ana npeaocTaBfeHns uHdpopmauuy 06 uMcnosHeHun [loroBopa, Ans
opraHm3auum MoYTOBbIX PACCbIIOK, pPaccbliok SMS-coo6LLUeHWiA, YBeAOM/IEHNIA B MOGWUILHOM MNPUIOXKEHNN
«MpuBaT24» 1 paccbiioK MO 3/MEKTPOHHOI NouTe B agpec KnveHTa BbINMMCOK MO cyeTam, MHopmauum no
KpeguTaMm, NpeanoxeHwin BaHka, a Takke Ans nepefads MHGOPMALMOHHBLIX U PEKMNAMHBbIX COOOGLLEHUA 06
ycnyrax baHka, a Takke ycryrax WHbIX CyGbeKTOB XO35IMCTBOBAHWUA /NGO B WMHbIX LENSIX HE NPOTUBOPEYaLLmX
3aKOHOAATeNIbCTBY YKpauHbl;

OCYLLLEeCTB/IEHUA perucTpauumM B nporpammax no Bbinycky Kapt, npoBognmbix BaHkom n [MapTHepamu BaHka,
Heo6xoaouMo ANA UcnonHeHus Joroeopa;

ocyLecTBNeHns1 TenedoHHol cBA3M ¢ KnnueHTom ans npegocTaBnenns KnmeHTy nHdgopmaumum 06 UCnonHeHnm
[JloroBopa, cornaweHnii o kpeauToBaHUK, a Takke nepegayun MHOPMALUMOHHBIX Y PEKNAMHBIX COO6LLEHMIA 06
ycnyrax baHka, a Takke ycryrax MHbIX CyGbeKTOB XO35IMCTBOBAHUA /IGO0 B WMHbIX LENSIX HE NPOTMBOPEYaLLmX
3aKOHOAATeNIbCTBY YKpauHbl;

OCYLLECTB/IEHMS B3bICKAHWS NPOCPOYEHHOI 3a0/KeHHOCTM nepes BaHkom no Jorosopy;

npegocTasneHnss baHky ycnyr no XpaHeHW KMEHTCKMX AOKYMEHTOB, CO3[aHWMI0 U XPAHEHWUIO 3/1€KTPOHHbIX
KOMWiA yKa3aHHbIX JJOKYMEHTOB;

yyeTa paboyero BpeMeHu.

1.1.7.22. KnueHT, cornacHo 3akoHa YkpauHbl “O6 opraHusaumy QopmMuMpoBaHUs U obpalleHus KpeguTHbIX
ncTopuii», 3akoHa YkpauHbl «O 3almte MNepcoHasbHbIX AaHHbIX» C LEeNbld QOPMMUPOBAHUSA €ro KpeauTHOIA
ncTopuy gaet cornacue Ha cbop, xpaHeHve, UCNOMb30BaHWe, pacnpocTpaHeHne nHgopmMauun o cebe B OO0
«YKpavHckoe 6Hpo KpeauTHbIX UcTopuid», (Aanee - Blopo), a Takke Ha nepegadvy/nonyyeHve BaHKOM/UHbIMU
CyObeKkTaMn XO03ANCTBOBaHMSA, C KOTOpbIMW KAWEHT 3aknuvn  KpegutHble cAenku, B/OT Bropo Takoi
nHpopmauun. ®akt cornacusa KnueHta noaTsepxpaetca nognucaHvem 3asBNeHus WM MHOTO [OKYMEHTa,
KOTOpbIi CBUAETENLCTBYET O NpUcOoeguHeHn KnveHTa K HacToAwmM Ycriosuam u Mpasunam npefoctasneHus
GaHKOBCKUX YCYT.

K nHdpopmaumm o KnveHte, B YaCTHOCTY (HO HE OrpaHMYMBasiCb 3TUM), OTHOCSITCS:

1.) cBegeHus, ngeHTUdUUMpyowme nMyHocTb KnueHta: damunus, s, 0T4eCTBO; Aata PoOXAeHWs; NacnopTHbIe
[aHHble, MeCTO XWUTeNbCTBA; UAEHTUINKALNOHHBLIA HOMep corflacHo MocyaapcTBEHHOMY peecTpy (hm3nyeckmx
vy, - NNaTenbLYKoB HAsI0roB U ApYrUX 06s3aTtesibHbIX nnatexeli (B cnyvyae Hanmuns), CBeL4EHUS O TeKyLleW
TPYLOBOI AeATeNbHOCTW, CEMENHOEe MOMOXEHUE U KOMIMYECTBO /UL, HaxOOALWMXCHA Ha ero WxAMBEHUW; JaTa u
HOMEp rocyAapCTBEHHON perncTpaunm, o6 opraHe rocy4apCTBEHHOW perucTpauuy u OCHOBHOW npeameT
XO3ANCTBEHHOW AeATeNbHOCTM (415 OU3NYECcKoro nuua - cyobekta npegnpuHMMaTesibCKoi AesaTesIbHOCTH)

2.) cBefleHNs 0 fileHeXHbIX 06si3aTenbCcTBax KnveHTta: cBeAeHust 0 KpeaMTHOW caenke 1 U3MeHeHNs K Held (Homep
M [ata 3ak/lueHns CAENKM, CTOPOHbI, BUA CAEKN); CyMMa 06a3aTenbCeTBa No KPeAUTHOWM caesnke; BUA BasloThl
06513aTeN1IbCTBa, CPOK U NOPSAOK BbINOTHEHWUSA KPEeAWUTHOW CAENKU; CBEAEHUS O pa3Mepe NOralleHHONn CyMMbl U
OKOHYaTe/IbHOM CyMMe 06sa3aTenbCTBa N0 KPEAUTHON caesnke; aaTa BO3HWKHOBEHWS MPOCPOYKM 06si3aTenbCcTBa
no KPeauTHO caenke, ero pasvMep W CTaavs noraweHusl; CBEAEHUA O NPeKpalleHuy KpeauTHOW caenku u



cnocobe ee npekpawieHss (B TOM 4uc/ie MO COIlalleHni0 CTOPOH, B CyAeGHOM Mopsigke, rapaHToM T.n.),
CBELEHUSI O NPU3HAHWWN KPEAWUTHOW cAenku HeAeACTBUTENBHOWM 1 OCHOBAHUSI Takoro NpusHaHus. og KpeauTHoi
CAENKOW CTOPOHbI MOAPa3yMeBAlOT CAENKM, MO KOTOPbIM BO3HMKAOT, MW3MEHSIOTCA WM  NpekpaljatoTcs
06513aHHOCTM K/IMeHTa OTHOCWUTE/IbHO OnaTbl [AEHEXHbIX CPEeACTB B TEYEHWM OnpedesieHHOro BPEMEHU B
oyaoywiem BaHky wu/wvnu gpyrum  cy6bekTam XO3sIiCTBOBAHWS, B TOM UMC/le MOCTaBLUMKAM  KUIWLLHO-
KOMMYHa/TbHbIX YCNyr ( 9/1eKTPO-,ra3o-, BOAO-, TEM/I0CHAGKEHWS, BOA0OTBOAA U Ap).

KnueHT cornaceH ¢ Tem, 4To B Cnyyae HeHaj iexallero UCnosiHeHns ceoux obasarenscts OO0 «YKpauHcKoe
6l0pO KpeaWTHbIX MWCTOpWil», rae 6yAeT XpaHuTbcA M 0bpabaTtbiBaTbCs €ro KpeauTHas uctopusi, pasmep
tbvHaHcoBOl  OTBEeTCTBEHHOCTM OO0  «YKpavHCKOe 6Hpo  KPeauTHbIX  UCTOpPU» nepes  KAMEHTOM
OrpaHnyYMBaeTCs pa3MepoM, KOTOpbIA ykasaH B [0rOBOpe O NpPefocTaBNeHUu WHOPMALMOHHBIX YCAYT,
3akoHeHHOM Mexay BaHkom n OO0 «YKpanHCcKoe BHopo KpeaUTHbLIX UCTOPUA».

1.1.7.23. baHK He npepoctaBnser nHopmaumio (B TOM 4Yuc/ie BbIMMCKU onepauuii No cyeTam 1 NaaTexHbIM
KapTaM) B OTBET Ha 3anpocbl KAMEHTOB, MOMlyYeHHble MO noyTe C MpPocbOOoi NpefocTaBUTbL MHAOpMaLKIO,
coaepalllyto 6aHKOBCKYH TaHy Ha OyMaXHbIX HOCUTENsX no noyte. VIHopmaums, cocTasnsaoLLas 6aHKOBCKYHO
TaliHy MOXEeT 6bITb PackpbiTa JIMYHO K/IMEHTY B OTAeNeHMN BaHKa.

BaHK MMeeT NpaBo pacKpbiBaTb TPETLUM SiMLAM KacaroLlytocsk KnneHTa 6aHKOBCKYHO TaiiHy TO/IbKO NpU coracum
KnueHTa, ecnm 06513aTenbCTBO MM NPaBO PACKPbITUS GAHKOBCKOM TaliHbl HE BbITEKAET U3 3aKOHa, B TOM Yuc/e
3aKoHa MHOCTPAaHHOro rocyAapcTBa. BaHKOBCKYH TaiiHy COCTaBASIIOT, HO HE OrPaHMYMBAKOTCS MEepPeyvnCcieHHbIM,
CBELIEHUS O KNIMEHTE N GAHKOBCKMX CYETAX K/IMEHTA; 06 onepauusix, KOTopble Gbl/IN NPOBEAEHBI B NOMb3Y UK NO
MOPYYEHUIO KNMEHTA, a Takke MHopMaumsi 06 OCYLLECTB/IEHHbIX UM CAenkax; 0 hMHAHCOBO-3KOHOMWUYECKOM
COCTOSIHUW K/IMEHTa; 06 OpraHU3alMOHHO-NPABOBOV CTPYKTYpE K/IMEHTA, €ro PYKOBOAWUTENSX W HanpaBneHUsIX
[AesTeNbHOCTU, MHopMaumMsl, cogepXallascsi B [AOKYMEHTax KIvMeHTa GaHka O KMeHTax gpyroro 6aHka,
MHpopMaLMst 0 cyeTax yMepLlero KneHTa 6GaHka, cBefeHus 06 MMyLLecTBe, HaxoAsleMcs Ha XpaHeHuu B
6aHKke (COBCTBEHHUK MMYLIECTBa, NepeyeHb MMYLLecTBa M ero CTOMMOCTb, BUA XpaHeHus), MHdopmauus o
nmuax, KoTopble XOTeNN cTaTb KAMeHTamu 6aHKa, HO B CW/y OMNPEAENEHHbIX MPUUYMH UMW HE CTa/lh, a Takke
MHpopMaLUA O KIMEHTaX, NPEKPATUBLUVMM CBOM OTHOLLEHUSI C 6aHKOM.

KNMeHT onoBelleH W corfaceH Cc TeM, 4YTo BaHKk B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM  YKpauHbl,
MeX/AyHapoAHbIM [JOrOBOPOM M/ 3aKOHOM MHOCTPAHHOIO roCyAapcTBa Npu YCTaHOB/IEHWW [€/10BbIX OTHOLLIEHW
¢ KnmeHTom, npoBeAeHMn GaHKOBCKUX onepauuii KnveHTa, B TOM YiUC/e MEXAYHAPOAHbIX, MOXET 6bITb 06513aH
packpblBaTb GaHKOBCKYK TailHy OTHOCUTENbHO KnueHTa, ero onepauuii, CYETOB, a Takxe /OOy Apyryko
MHbopMaumio, [aHHble, CBEAEHWs, CBA3aHHble C 6GaHKOBCKOW TailHOW B pamKkax WHOCTPAHHOTO 3aKoHa,
YNOSIHOMOYEHHOMY TOCYAAPCTBEHHOMY OpraHy COOTBETCTBYHOLWEINO MHOCTPAHHOMO FOCYAapcTBa, [Aake €ecsu
3aKOHOAATeNIbCTBO 3TOTO rocyAapcTBa He COOTBETCTBYET CTaHAapTam YKpavHbl.

B cBA3u ¢ 3Tum, KnneHT gaet BaHky cBoe 6e30roBOpPOYHOE corflacue Ha NpefocTaB/ieHne ero NepcoHasibHbIX
[laHHbIX 1 ApYyroi nHchopmaumm, Kotopas siBNseTcsi 6aHKOBCKOW TaiiHOM, B KOMMNETEHTHbIE OpraHbl MHOCTPAHHOIO
rocyfapcTea, B Nopsike, yCTAHOB/IEHHOM 3aKOHOAATENIbCTBOM TAKOrO0 MHOCTPAHHOIO rocyAapcTBaa.

KNMeHT npy ycTaHOBMEHUN AENOBbIX OTHOLEHU ¢ BaHkoMm coob6uiaeT BaHKy O CBOEM Ha/loroBOM cTaTyce B
COOTBETCTBUM C TPEGOBAHMSIMW HAJTIOTOBOTO 3aKOHOAATENBLCTBA MHOCTPAHHOIO FOCYAAapCTBa, KOTOPOE yKasbiBaeT
BaHk, B npeaenax, ykasaHHbix BaHkoM. B cryyae W3MEHEHWS Ha/IOrOBOTO cTaTtyca B COOTBETCTBUAM C
TpeboBaHUSIMI HAJ/IOTOBOMO 3aKOHOAATENbCTBA MHOCTPAHHOTO rocyAapcTBa KnveHT 06s13yeTcs MUCbMEHHO
yBeAoMUTb BaHk 06 aTom B TeueHne 30 AHeli ¢ AaTbl TAKOro U3MEHeHUsl. KNMeHT 06s3aH npeaocTaBnsaTb baHky
ntobble fOKYMEHTbI, N0 hopmaM, KOTopble 3aTpebyeT BaHk, B paMKkax BbINOMHEHUs BaHKOM CBOUX 06513aTeNbCTB
nepes KOMMNETEHTHbIMY UHOCTPaHHLIMI FOCYAaPCTBEHHLIMW OpraHamMm.



1.1.7.24. CTOpOHbI 06A3YIOTCA YperynmpoBaTb CNopbl 1 NPETEH3MW, BO3HMKAOWME B CBA3N C UCMNOSIHEHMEM
[Jorosopa, nyTem neperoBopos.

Ha oCcHOBaHMM 3aKOHOB, B TOM YMC/l€ MHOCTPaHHbIX FOCYAAPCTB, A1 YPErYNMPOBaHUS OTHOLUEHWUIA Mexay
BaHkoM ¥ KnMEHTOM MOXeT 6biTb MPUMEHEHO 3aKOHOAATENIbCTBO MHOCTPAHHOMO TroCyAapcTBa.

1.1.7.25. B cnyyae o6HapyxeHuss KaMeHTOM Kakol-iM6o CMOpPHOM CcuTyauuu, CBSI3aHHOW C  yc/yramu,
npefocTaB/ieHHbIMY B pamMkax HacToswero florosopa, KNUMeHT fo/mkeH He3amMeauTeNbHO yBeAOMUTb 06 3TOM
BaHk nytem nogayvu NUCbMEHHOrO 3asBfieHUs B nogpasgeneHne baHka (B cnydvae ecnn pelleHvie Borpoca
npegycmarpusaeT pacCMOTPEHNE NMMCbMEHHOTO 3asB/eHNS).

1.1.7.26. BaHK NpvHUMaEeT BCe BO3MOXHble MepPbl MO YPEry/IMPoOBaHMIO BO3HUKLUEA CMOPHOW CcUTyaumum U
yBefgomseT KmeHTa o0 pesynbratax pacCMOTpeHust ero 3assneHus. [nsg yperynuposaHus BO3HUKLLEN CMOPHON
cutyaunm baHk MOXeT npurnacutb KnneHTa Ha INYHYH0 BCTPeYy C YNOoSITHOMOYEHHbIM COTPYAHUKOM BaHka.

1.1.7.27. B cny4yae ecnu kKakoe-nnbo W3 MOMOXKEHWA HacToswero JloroBopa SBASETCA WM CTaHOBUTCA
He3aKOHHbIM, HefeWCTBUTENbHbIM WM He NOMb3YKLWMMCS CyAe6HON 3aWwuToil, 3T0 He 3aTparusBaeT
[EeACTBUTENBHOCTb OCTa/IbHbIX NOM0XEHW [JoroBopa.

1.1.7.28. CTOPOHbI [OTOBOPU/IUCE O TOM, YTO MECTOM UCMOJTHEHUSA HACTOSALLEro JloroBopa ABNAETCHA CTPYKTYpPHOe
nogpasgeneHne baHka B COOTBETCTBYIOLLEN aMUHUCTPATUBHO-TEPPUTOPUATIbHON eAnHuLe YKpauHbl (MO MecTy
npoxunsaHusa KnveHTa):

° B BMHHUUKOI 06nacTu: 21050, BuHHMLKasA 06n., T. BuHHMUa, yn.CobopHas, 52

° B BonblHckoii o6nactu: 43010, BonbiHckas o6n., I. JIyuk, yn. BospoxaeHuns, 1

o B [lHenponeTpoBckoii obnactu: 49000, AHenponeTpoBckas 061., I. AHenp, yn.MeuHnkoBa, 18;
° B [loHeukoi obnacTtu: 83001, AoHeukas 0bn., I. [JoHeuk, yn. OKTabpbckas, 82 a

° B )Xutommpckoin obnactu: 10012, >Xutommpckasa obn., r. XKutomup, Foronesckas, 4

° B 3akapnarckoin obnactu: 88000, 3akapnatckoii 0611., I. Y)ropog, npocnekt Ceo6oapl, 14

° B 3anopoxckoii o6nactu: 69065, 3anopoxckasi 06/1., I. 3anopoxbe, n. VHxeHepHas, 1

° B VBaHo-®paHKoBCKoii obnacTu: 76018, MBaHo-dPpaHKoBCcKasa 06/., . MBaHO-dpaHKoBCK, yn.lanuukas,
22

o B Kuesckoi obnactu: 04116, Kneckas o6n., . Knes, yn.Bangsl Bacunesckoi, 12/16

o B Kuposorpagackoin obnactu: 25006, Knposorpagckasi 06n., r. Knuposorpag, yn.MNpeob6paxeHckas, 26/70
o B JlyraHckoi obnacTtu: 91011, JflyraHckas 06n., I. JlyraHck, ya. YentockmHues, 14

° B0 JIbBOBCKOI1 06n1acTui: 79008, /lbBoBCKas 06n., I. J/IbBOB, yn.l'yuynbckas, 11-a

° B Hukonaesckoii o6nactu: 54029, HnkonaeBckas o6n., . Hukonaes, yn.®pyHse, 27



o B Opgecckoli obnactu: 65036, Ogecckasn o6n., r. Ogecca, yn. LLopca, 125/1

° B MontaBckoii o6nactu: 36029, Nontasckas 061., I. MonTaea, yn.llBeackas, 2

° B PoBeHckoi obnacTu: 33023, PoBeHckas 06n., . PoBHO, yn.BuanHckas, 8

° B Cymckoit obnactu: 40030, Cymckas o6n., . Cymsl, yn. Fopbkoro, 26

° B TepHonosnbckoi obnactu: 46000, TepHononbckasa 06/1., I. TepHononb, np-T CT. baHaepsl, 38

° B XapbKOBCKOW obnacTtu: 61057, XapbkoBckas 0611., . XapbkoB, yn. [loHeu-3axapxeBckoro, [1.6/8 ,
° B XepcoHckoi obnactu: 73000, XepcoHckas 06/1., I. XepcoH, NpocnekT Ywakosa, 43

° B XMe/ibHULKO obnacTtun: 29000, XmMenbHULUKasi 0611., I. XMenbHULKWIA, yn. MpockypoBckas, 19
° B Yepkacckoi obnacTtu: 18000, Yepkacckas 06s., . Yepkaccel, yn. baigpl BuwHeseukoro, 40

° B YepHoBuuKoi obnacTtu: 58005, YepHoBuukasa 06n., I. UepHoBupbl, yi.CTactoka, 14a

°© [Apyroe CTPyKTypHOoe nogpasgeneHne baHka B COOTBETCTBYHOLIEN aAMUHUCTPATUBHO-TEPPUTOPUAIILHO
efMHMLEe YKpauHbl (Mo MecTy NpoXxunBaHus KnveHta)

Kpome TOro, no BblIGOpy CTOPOHbI Kpeamtopa [0roBop MOXET 6biTb WMCMNOHEH MO OAHOMY U3 CNeaylLInX
agpecos: 49000, AHenponeTpoBckas 06n., . AHenp, yn. HabepexHas Mobepbl, 50; 49000, JHenponeTpoBCcbka
o6n., r. OHenp, yn. batymckas, 11-a; 52005, [OHenponeTpoBckas 06:n., r. AHenp, yn.TennuuHas, 2; 49006,
[HenponeTpoBckas o6nactb, ropog [Adenp, np.MywkuHa, 55. 51931, [AHenponeTpoBckas o06M1acTb, T
[HenpoasepxuHck, npocnekTt JleHuHa, 43; 51400, AHenponeTpoBcbkasa 06n., I. Masnorpaa, yn. K.Mapkca, 35;
08500, Kuesckas o6n., . ®actos, yn. CobopHasd, 4.10; 53210, AHenponeTpoBckas obnactb, I. Hukononb, yo.
Yybaps, 23; Opecckasa obnacTtb, . Ogecca, yn. UepHomopckoro Kasadectsa, 115; 36020, MNMontaBcbka 0611., T.
MontaBa, yn. fleHnHa, 9/17; 46000, TepHonosnbckasi 06n., . TepHononb, np-1 CT. baHgepbl, 38; 75300,
XepcoHcbka 06n., nrt. HoBoTpouuk, yn. Yanaesa, 3; [HenponetpoBckas o6.., . Hukononb, yn. Yybaps, 23;
61010, XapbkoBckas 006n., I. XapbkoB, KpacHowkonbHas HabepexHas, 16, 84301, [JoHeukas o6n., 39600
MonTtaBcbkasi 0611., ropoa KpemeHuyr, yn. MNepsomaiickas, 38, [joHeukas obnactb, 87515 ropog Mapuynons, yn.
ApTema, 56, 84301 [oHeukas obnacTtb, ropog Kpamartopck, Byn. KatepuHuua, 16, 52400, [HenponeTpoBckas
o06nactb, CONMoHAHCKNIA p-H, NrT. ConeHoe, yn. MarapuHa, 12a

1.1.7.29. CTOpPOHbI AOTOBOPU/INCL, YTO BCE CMOPbI, PACXOXAEHUS WU TPe6GOBaHWS, KOTOPblE BO3HMKAKT M3
AaHHoro [loroBopa W ApyrMx [AOrOBOPOB Mexay BaHkoM v KnveHTOM wan B CBA3WM C HUMMU, B TOM u4uUc/ie
Kacatolecss WX WCMOSIHEHUS,, HapyLleHWs, NpeKpaweHnss WM MNpU3HaHUS AeiACTBUTENbHbIMK, noasiexar
paspeLleHnto B OAHOM M3 YKasaHHbIX CyAoB (N0 BbIGOPY CTOPOHbI, KOTOpas MHALMUPYET o6pallieHne B cya):

- NOCTOSIHHO AelCTBYHOLWMI TpeTelcknii cyn npu Accouvauun "[HenpoBckuiA 6aHKOBCKMIA cow3" (agpec cyga:
49000, r. AHenp, np. K.Mapkca, 60; cnop paccmarpuBaeTcsi €QUHOMMYHO HasHayeHHbIM [NnaBoit TpeTeiickoro

cyfa cyabén);

- NOCTOSIHHO AENCTBYIOWMIA TpeTeckniA cyn npu Accouunaumn "HKOpuguyeckue KomnaHmm YkpauHol" (agpec cyga:
49000, r. AHenp, np. um. Fazetsl "MpaBga”, 4. 29, ot. 413; cnop paccmaTpyMBaeTCs €4MHOMNYHO Ha3HaAYEeHHbIM
naBoi TpeTeickoro cyga cyabéit);



- cyq, obLein prucankumnn.

CTOpPOHbI AOrOBOPU/INCH, YTO BCE CMOPbI Kacate/bHO NpU3HaHWsa faHHoro Jlorosopa u Apyrux AOoroBOpoB Mexay
BaHkoM 1 KnneHToM HeAelcTBUTEbHLIMY NoANexaT paspeLleHnio B O4HOM U3 yKasaHHbIX cygoB (MO BbIGOpY
CTOPOHbI, KOTOPas MHULMNPYET obpalleHne B cyn):

- NOCTOSIHHO AeNCcTBYOWNIA TpeTecknii cyg npu Accounaumun "AHenpoBckuii BaHkoBckuin Coro3" (agpec cyga:
49000, r. AHenp, np. K.Mapkca, 60; cnop paccmatpuBaeTcs €AMHOMNYHO Ha3HavyeHHbIM [naBoli TpeTencKkoro

cyfa cyabén);

- NOCTOSIHHO AENCTBYIOWMIA TpeTeckniA cyn npn Accounaummn “"HOpuguyeckne KomnaHmn YkpauHol" (agpec cyga:
49000, r. AHenp, np. um. Fazetsl "MpaBga”, 4. 29, ot. 413; cnop paccmaTpmBaeTcs e4MHOMNYHO Ha3HaYeHHbIM
naBoit TpeTeiickoro cyaa cyabéit );

- cyq obLein opucankuun.

1.1.7.30 B cny4ae cmepty unm 6aHkpoTcTBa [Jo/mkHUKa baHka no kpeguTHOMY AOroBOpY UMK 3aMeHbl Jo/mKHuKa
BaHka BcriefcTBMe npasonpeemMcTsa U / Uiy nepesoga [o/ra Ha TpeTbe /MLo (HOBOTo A0/MKHUKA), NOpyYnUTesb
NnpuHMUMaeT Ha cebsa obA3aTenibCcTBa U COor/laceH oTBeYarb 3a MCMOJSIHEHME KpegUTHOro forosopa 3a [JosmkHuka
BaHka, a Takxe f060ro gpyroro Ao/MKHUKa (HOBOrO AO/DKHMKA) NPW HACTYM/IEHMM YKa3aHHbIX B JAHHOM MyHKTe
06CTOATENLCTB, B CBSA3M C 4YeM, [lopyuntenb NpeaocTaBnsier NopyunTenscTBo neped BaHkom 3a mcnosHeHue
HOBbIM [O/DKHUKOM 0653aTeNbCTB MO KpeguTHOMY AOroBOpPY B pasmepe W nopsgke, onpeaeneHHoOM YCNoBUAMU
AaHHoro JloroBopa. MNpu 3TOM, /1t06ble AOMNONHUTENIbHbIE COrlacoBaHus ¢ MNopyuntenem He HyXHbI.

1.1.7.31. CpoOK UCKOBOI AaBHOCTW KacaTenbHO TpeboBaHWil BaHka No Bo3BpaTty kpeauTa, onsaTbl NPOLEHTOB 3a
Nonb30BaHNe KpeanToM, BO3HArpaxaeHus, HeyCToWKK - neHu, Wwrpados, pacxogos baHka coctasnset 50 neT.

1.1.7.32. B cnyyae nNpOTUBOPEYNss YC/IOBWIA AOroBopa, 3akayaeMoro baHkom ¢ OpraHusauuein/KnmeHtoMm ¢
Ycnosusimn 1 npasuiaMu npefoctasieHns 6aHKOBCKUX YC/1yr NPUOPUTET UMEKOT YC/10BUSA LOTOBOpa.

1.1.7.33. CoBeplueHne cpaenku/onepauumnm ¢ KnnMeHTOM, KOTOPbIA SIBNSIETCSA coTpyaHukoMm bBadka (nuuo,
cocTosuee ¢ baHKOM B TpyAoOBbIX MPaBOOTHOLUEHUSAX WN Ha OCHOBaHUU rPakK4aHCKO-MpPaBoBOro A0rosopa o
npefocTas/ieHUn YCNyr/BbINoHEHMM paboT) MO0 YleHaMn ero cembu, Ha CymMmy, npesbiwarowyto 25 000 rpH.
(aBaguatb MATb ThiCAY FPUBEH) (CAEMKA C KOH(/IMKTOM MHTEPECOB), AO/MKHO ObITb COr1acoBaHO C SIMHEHbIM
pykoBoauTenemMm COTPygHUKa nyTeM noanvMcaHusi COOTBETCTBYIOLLErO AOKYMEHTa B CUCTEME AOKYMEHToobopoTa
BaHka. B cnyuae, ecnu Takaa cpaenka/onepauus 6ypeT coBeplleHa U B JasibHelillem He 6yaeT opobpeHa
BaHKoMm, OHa cuuTaeTca HeAeWCTBUTESbHOW C HacTyn/eHueM MNOCAeACTBUA, NPpeayCMOTPEHHbIX AeNCTBYOLWUM
3aKoHO4ATe/IbCTBOM. YKa3aHHble MOCNefcTBUA MPUMEHSIOTCA Takke K caenkam/onepaunsiM, OCyLWeCTB/IEHHbIM
6e3 COOTBECTBYIOLLErO 0406peHns BaHKOM BBUAY Ha/IMUMSA TEXHUYECKOW BO3MOXHOCTWU, HO HE paspeLleHHbIM
onepaumoHHbIMY npoleaypamun baHka.

1.1.7.34. C uenbio MOHUTOPUHra BaHKOM MOLLEHHUYECKUX/PUCKOBLIX BAHKOBCKUX OMnepauuin n/vnv npoBeaeHnto
BaHKkom MeponpusaTKiA No noraweHno 3a0/mKeHHOCTU KnueHTta nepef baHkom, KnveHT/ynosHoOMOYeHHoe finuo
KnueHta pgaet cornacue baHky B TedeHWM cpoka AeiictBus [joroBopa O npepocTaBfeHnyn G6aHKOBCKUX YCyr
YCTaHOBUTL reOono3nuMoHpoBaHne TenedoHa KrveHTa/ynonHOMOYEHHOTO nvua KiaveHTa, HOMep KOToporo
yKasaH B 0roBope, a Takxe 1Crnosb30Barb MHPOPMALMI0 0 MeCTOHaXoXAeHUM KnveHTa/ynonHoOMOYeHHOro nuua
KnueHta , nony4yeHHoii BaHKOM Ha OCHOBaHMM TE0MO3NLMOHMPOBaHUSA TenedoHa. [lMonyyeHHass BaHkom
MHbopMauusas 0 MecTOHaxoXAeHun KrmeHTal/ynoNHOMOYEHHOro nvua KaveHTa nytem reonosvuyMoHUpOBaHUSA



TeJ'IEC*)OHa , He gdBngeTca BMellate/ibCTBOM baHka B ero JIM4HYy >XWU3Hb 6e3 cornacusa Knuenta/
YMNOMHOMOYEHHOIo Nnua KnueHra.

1.1.7.35. KnueHT 065a3yeTca uHopmmpoBaTb baHK 06 M3MEHeHWWM faHHbIX, YKa3aHHbIX B 3asABfieHUU, He
nosgHee 15 Ka/neHOapHbIX AHEA C Aatbl MX M3MEHEHWs, a Takke npefocTaBuTb B BaHK [OKYMEHTHI,
noATeepxaaloLme nsmeHeHve hammanm, UMeHu, 0TYeCcTBa 1 NacnopTHbLIX AAHHbIX.

1.1.7.36. KnueHT cornawaerca ¢ Tem, YyTo baHK Bnpase 3anpawmsBaTtb nogTsepxaeHne KAneHTOM [AaHHbIX,
yKa3aHHbIX B 3asBieHUW, C NEepPUOSUYHOCTLIO, OonpeaeneHHoV BHYTPUOaHKOBCKMMU TpeboBaHUsAMU, B T.4. C
NMOMOLLbI0 TeNePOHHbIX KOHTaKToB, SMS-3anpocoB M MCMOMb30BaHUSA YCTPOWCTB caMoobenyxmnBaHus. KnueHt
cornawaercs ¢ Tem, YTO HenpefoCcTaB/ieHVe, HEMOMHOe NpefoCcTaB/ieHne HUM 3anpallnBaemoi nHgopmaumm
nnbo ee HeCOOTBETCTBME MHAOpMaumK, cofepxallelica B base AaHHbIX BaHka, MOXET CNyXUTb OCHOBaHMEM
ansa baHka oTkasaTb KaveHTy B npoBefeHUM onepauuu, ecnu TakoBas WHopmauuss Heobxoguma Aans
naeHTudmkaummn KnueHta n/nnn ero ayteHtudmkaumn.

1.1.7.37. KnneHT cornawaetcsa ¢ TeM, 4to baHk Bnpase ocyLLecTB/IATb POTOCHEMKY M BuAeOHabnoaeHne, ecnu
WHOE He MpefyCcMOTPEHO MpaswaaMy npefocTtasneHns baHkom onpefneneHHbIX YCnyr, a Takke TenedOoHHY
3anMcb B CBOMX MOMELLEHMAX M HA CBOMX YCTPOIMCTBaX B Lensx obecnedeHuss 6e30nacHOCTU M Hagexallero
o6cnyxnBaHus KnueHta 6e3 ero [JONOMHWUTENLHOTO yBefomsieHus. Bupgeosanucu, dpotorpadmm m 3anucu
TeneOoHHbIX pa3roBOPOB MOryT ObITb UCNO/b30BaHbI B KAYECTBE A0Ka3aTe/IbCTB B NPOLecCyasibHbIX AEeACTBUAX.

1.1.7.38. /lto6bIM cNOCOBOM A0BOANTL A0 CBEAEHUSA TPETbUX WL, MHADOPMALMIO O 3a40/HKEHHOCTU 3aeMLiuKa no
HacToALleMy [Jorosopy, a Takke 0 Hanuymm (OTCYTCTBUM) U COCTOSHUU UMYLLECTBA, NepefaHHoro B obecneyeHve
BbINO/IHEHNSA 06A3aTeNbCTB, B Cliydae HapyleHus 3aeMLUKOM Kakoro-imbo 13 0653aTtensCTB No HacToAWweMy
JoroBopy, a B cnyyae Bble3ga 3aeMuuka 3a npefens Tepputopun YKpavHbl — C MOMEHTa noAnuvcaHus
CTopoHamMu HacTtosLero [lorosopa.

1.1.7.39. lNpu 3TOM ANA YCTAHOB/IEHUA KOHTakTa C 3aeMuMKOM, Hapywwuslwmm JoroBop, BaHKk nmeeT npaso
pacnpocTpaHATb MMeIoLLMECH B ero pacnopsbkeHum dootorpadum KnveHra (3aemMuymka).

1.1.7.40. KnveHT fJaeT cBoe corfacue Ha ocyulecTtsneHns baHkom npu oopmiieHun Hactoswero [orosopa
choTorpadmpoBaHns cebsi, xpaHeHus BaHkom dooTorpacdmm B ganbHeilleM, a Takke Ha pacnpocTpaHeHue
XpaHaLWwmxes gotorpaduii B cnyyvasix, NpesyCMOTPEHHbIX HACTOALWMM [JoroBopoMm.

1.1.7.41. KnueHT faeT CBOe corfiacuMe Ha ocyllecTBneHns baHkom npy obpalleHnn Ha KIMEHTCKYO NOALEepPXKY
BaHka coxpaHeHuss TenetoHHOW 3anucu, XpaHeHus BaHKoOM 3anvucu B AasibHeiweMm, 3anucu TenedOHHbIX
pasroBopoB MOryT O6blTb WCNOMb30BaHbl B KayecTBe [oKasaTeNbCTB B NpPOLEeccyasbHbIX  OelCTBUAX,
npeaycMOTPEHHbIX HACTOALLMM [JoroBopoM.

1.1.7.42. HacTtoswuii loroBop AeiicTBYeT 6€3 orpaHMYyeHunss cpoka.

1.1.7.43. CTOpOHbI NpM3HAtoT, YTO AeiicTBMe [JoroBopa npekpallaeTcsd B MOMEHT 3aKpbITus nocnegHero Cuerta/
Bknaga KnueHTa, oTKpbITOrO B pamkax [loroBopa nubo nognagatollero nog Aeiictene [oroeopa, a Takke npu
OKOHYaHUM Ucnosb3oBaHMA ycnyr baHka, npedycMoTpeHHbIX JlorosopoMm. Mpu Hannumn y KnveHta K MOMEHTY
3aKpbITUA NocnefHero cyeta KnveHTta HenoralleHHol 3af0/mKeHHOCTY nepes, baHkom no Jorosopy, B TOM unicne
3a0/HDKEHHOCTN MO oBepapadTy, a Takke 3a[0/MKEHHOCTW NO onnate Komuccuii BaHka, geiicteue [orosopa
npekpaLLaeTcsa nocsne NosHOro noralleHns Takoi 3a0/MKEHHOCTI.



1.1.7.44. KnneHT Bnpase B /1060 MOMEHT PacTOPrHyTb HacToALWMIA [oroBop, yBegoMuB 0 AaHHOM HamepeHun
BaHk nytem nogauv B BaHK MUCbMEHHOrO 3asBfieHWs O pacTopxeHun [loroBopa no hopMe, YCTaHOB/IEHHOW
BaHKoM, ecnu MHOe He YCTaHOB/IEHO KOHKPETHLIM pasgesioMm YCNoBuii 1 npaBus.

1.1.7.45. baHKk BnpaBe B OAHOCTOPOHHEM MOpPsAKE pacTOprHyTb [oroBop npwu oTcyTcTBUM y KnmeHTta cuetos/
BK/1aZ10B/HENCNONb30BaHUN KIMEeHTOM YCyr, OTKPbITbIX/MpesocTaBnseMbix B pamkax J[loroBopa, NUCbMEHHO
yBeOMMVB KNnnMeHTa 0 CBOEM pPeLLEeHUN.

1.1.7.46. B cnyyae nony4vyeHnsa baHKoOM nucbMeHHOro 3asBneHua o pacTopxeHun [orosopa KnneHTa baHk
MMeeT npaBo 06bSABUTL HeaelCTBUTENbHLIMU U G0KMpoBaTh BCe KapTbl, BbiMylLleHHble KnueHTy (Bkaouvas
[ononHuTeNnbHble KapTobl), B 3TOM c/lydae KapTbl nognexar Bo3spary KnmeHTom B baHk.

1.1.7.47. B cnyyae nonyyeHns BaHKOM 3asB/iIeHUA O pacTopxeHuu [oroBopa KnveHTa BaHK MMeeT npaso
3abnokupoBaTb NpoBeAeHne KnueHTom onepaunin yepes cuctemy Mpmeat24 n MobileBanking.

1.1.7.48. PacTopxeHue [Jorosopa siBNAETCA OCHOBaHWEM AN 3aKpblTua CueTtoB KnveHTa.

1.1.7.49. BaHk 3akpblBaeT cyeta/Bknagbl KiveHTa B yCTaHOB/MIEHHOM NOpSAAKe B COOTBETCTBUM C [JOroBOpOM,
3aKOHO4ATeNbCTBOM YKpauHbl 1 6aHKOBCKMMY NpasuiamMu.

1.1.7.50. Mpwn 3akpbITK/pacTopXeHnn [jorosopa w/uam 4actu ycnyr, npefocTtaBnsemMblX B paMkax fjorosopa (B
T4. YCNyr no YyAasieHHOMY OOCYXMBaHWMIKO), KOMWUCCUMW, paHee YynnadeHHble BaHky no Jorosopy, He
BO3BPALLLAIOTCA M HE YUUTBIBAKOTCA B CHET MoralleHns 3a0/HKEeHHOCTY nepen baHkom.

1.1.7.51. 3akpbiTve C4eTOB OCYLLIECTB/AETCA B MOpAAKe, YCTaHOBNEHHOM «YC/NOBUAMU UCMNO/b30BaHUA
febetHbix kapT MAO Kb «MPUBATBAHK» (MpunoxeHne 1 K YCnoBuam).

1.1.7.52. 3akpbiTe BKNagos KnveHTa OCyLLECTBNAETCA B NMOPAAKe, YCTaHOBNEHHOM «[1paBuiiamMn pasmelleHus
Bknagos B MNMAO Kb «MPUBATBEAHK» (MpunoxeHne 2 K YCNoBWsAM) U COOTBETCTBYHOLMUMU «YCAOBUAMU MO
pasmelLleHnio AeHeXHbIX cpeACcTB BO BKIa».

1.1.7.53. Mpn Hannumm Ha 3aKkpbiBaeMoM CueTe [AeHeXHbIX CpeacTB, O/I0KMPOBaHHbIX B COOTBETCTBMM C
[loroBopoM Ansi UCNOSIHEHUSA pacnopshkeHnin no CyeTy, NPUHATLIX BaHKoM K MCMNOAHEHMIO [0 NOMyYeHus
3aaBneHnMsa Ha 3akpbiTne CuyeTa, CYeT 3akpblBaeTcd npu YC/0BUM KX OTMeHbl KnneHToM, a B chnydae
HEBO3MOXXHOCTM OTMEHbI TaknX PacnopshKeHW cUET 3aKpbIBaeTCSA MNOC/E UX UCMOHeEHMS BaHkom.

1.1.7.54. B cny4yae nonyyeHnss baHkom 3asiBrieHms o 3akpbiTun Cueta Bce KapTbl (B TOM YnC/ie AONOSHUTENbHbIE
KapTbl), BbIMYyLLEHHbIE K 3aKpblBAEMOMY CYETY, ONOKMPYIOTCA, 0OBLABNASIOTCA HeAeWCTBUTE bHbIMU U nognexar
BO3Bpaty KnueHtom B baHk.

1.1.7.55. C MOMeHTa 3aKpbITUsi GaHKOBCKMX CYETOB/BKNaA0B KiMeHTa OTMEHAKTCS A/IMTENbHbIE MOpYyYEeHUs
KnueHta Kk COOTBETCTBYHWOLMM cyeTam/Bknazam, baHK npekpaiwiaetr npvHMMaTb K WCMOMHEHMWIO NaTexHble
NnopyyeHns WM uWHble pacnopsbkeHus KnueHta W npekpawlaer 3auucifaTb Ha cyeTa/Bkiabl nocTtynawolime
[eHeXHble CyMMbl U BO3BpallaeT MX B afpec OTnpaBUTesNs He Mo3gHee crnefylowero 3a AHEM MoCTyn/eHus
cpeacTs paboyero aHs.

1.1.7.56. BaHk Bo3BpaLaetr KIMeHTy oCTaTkm AeHeXHbIX CPeACcTB Ha ero cyetax/Bknagax B baHke Ha/lMyHbIMU
[EeHeXHbIMK cpeacTBamMy NGO Ha OCHOBaHUW nopyyeHus KnueHTa cpeacTsa NepeuncnsaTcs Ha apyroin cuet/

BKNag.



1.1.7.57. CTOpOHbI corfiacoBa/ii NPenmyLLEecTBEHHbIE YCNOBUA MCMOSIHEHUA pacyeTHbIX OOKYMeHTOB KnveHta/
nepesoja [eHeXHbIX cpeacTB KnveHTa: mex6aHKoBCKUIA nepeBof cpefcTB KnueHTa mcnonHsetca baHkom B
CPOK [0 Tpex onepauMoHHbIX AHEeR; BHYTPMOAHKOBCKWI NepeBof AEHEeXHbIX CpefcTB KnmeHTa npoun3BoauTcs
BaHKOM [0 AByX OMepauUMoHHbIX AHEA.

1.1.7.58. B cBa3u ¢ aHHekcuein AP KpbIM 1 npekpalleHun aesaTtenbHoCcTU baHka Ha aTol TeppuTtopumn KnuneHt
0653yeTcs ABMTLCH B CTPYKTYpHOE nogpasfeneHve baHka, pacnonoXeHHoe Ha MaTepukoBOM 4acTu YKpauHbl
ana cosepweHus baHkoMm feicTBuiA N0 YTOUYHEHMIO MHDOPMALMN OTHOCUTENBHO UAEHTUMKALMN N U3YYEHUN
KnvueHTa n npepoctaBute B BaHK OT AreHTCTBa MO CTpaxOBaHWIO BK/1aAOB, PAcCNONOXeHHOMY MO ajpecy :
109240, P®, MockBa, BepxHuit TaraHckuii Tynuk, A. 4 , ganee AreHTCTBO, CnpaBKy 06 OTCYTCTBMM Bbinaar
JeHexHbIX cpeactB KnueHTy - domsuueckomy nvugy . Mpu 3Tom , KaveHT o6s3aH coBeplunTb AeicTBus,
npenycMoTpeHHbIe B HACTOSALLEM MyHKTe , B CpoK A0 31.12.2014 .

1.1.7.59. B cnydae HeBbINOAHEHNSA KnneHTOM 06s3aHHOCTEN, NpedycMOTpeHHbix n.1.1.7.58 HacTosawmx
Ycnosuii, panbHeilllee B3aumogeicTsBme Mo AoroBopy KnaveHta ¢ BaHkOM MOryT 6biTb M3MEHEHbl NyTem
yBeOM/IEHNSI, B TOM u4ucfe Ha caliTe baHka B COOTBETCTBYKOLWEM pa3gene Ycnosuin u lMpasun. MNpu
HeobxoguMmocT nonyyeHmss BaHkoMm cornacuss OT KnveHTa Ha CoBeplleHue Takux [eNCTBWIA, CTOPOHbI
pykoBoACTBYtOTCA CT. 205 MpaxAaHCKOro Kogekca YkpanHbl (MO/14asiMBoe corsacue).

1.1.7.60. Bce, 4TO He nNpeaycMOTPEHO 3TUMK YCMOBMAMM W MpaBuiamMu, peryimpyeTcs AencTBYOLNM
3aKoHOAAaTe/IbCTBOM YKPauHsbI.

1.1.7.61. [na BnagenbueB nnaTexHbiX KapT, nogaepxusarowmx craHgapt NFC, baHk opraHu3osbiBaeT
crneunasbHblii cepBuUC NPY OpraHu3auMm npMema K onsarte Takum naaTexHbiM CPeAcTBOM YCyr METPONO/MTEHA
B . KueBe. A nmeHHO, Npu onsiate K/IANEHTOM YKa3aHHbIM MaTteXHbIM CpPefcTBOM YCyr MEeTpPOonosiMteHa B T
KneBe, — KNueHT 06f3biBaeT baHk onpoTecToBaTb Kaxayk 10-yio (OecATyk) TpaH3akuumo onnartbl ycyr
meTpononuteHa B I Knese. [lpu 3TOM Noj OAHOM TpaH3akuuii B YCNOBUSAX [AEWCTBUSA 3TOr0 cneumnasibHoro
cepBuca MOHMMAETCS CTOMMOCTb OfHOI noe3gku. lMepuof AEWCTBMA OMMCAHHOIO ChneuMasibHOro cepsuca
HaynHasda ¢ 00 yacos 00 muHyT 01.07.2015 1. no 23 yaca 59 MuHyT 31.12.2015 1.

1.1.7.62. Mpun BbINO/IHEHMM CBOMX 06s3aTe/IbCTB N0 HacToAwemy JloroBopy, CTOpPOHbI, X addpunnpoBaHHble
niua, paboTHUKU UKW NOCPESHMKA He BbINJayuMBaloT, He npeanaratoT BbIM1aTUTb U He paspeLlaroT Bbinnaty
KaknX-Nnmoo AeHEeXHbIX CPeACTB UM LLeHHOCTEN, NPSMO WU/IM KOCBEHHO, /II00bLIM Nuuam, A8 okasaHus B/IMSIHUS
Ha [elCTBUS WKW PeLLeHNs 3TUX SIUL, C Lefblo NoAYYnTh Kakme-nnbo HenpaBoMepHbIE MpenmyLlecTsa.

Mpu BbINONHEHUM CBOWMX 06A3aTeNnbCTB NO HacToswemy Jorosopy, CTOpOHbI, MX adduavpoBaHHble nvua,
paboTHUKM NN NOCPELHUKN He OCYLLEeCTBAAIT AeNCTBUA, KBANNMULMPOBAHHBLIX Kak NPUMEHEHHbIe ANa uenen
HacToswero [joroBopa 3akoHO4ATENbCTBOM, Kak fdadva / MoslyvyeHue B3sTKM, KOMMEPUYeCKWUid MoAKyn, a Takke
[encTBus, Hapywawwme TpeboBaHWA L[EWCTBYIOLEro 3aKoHOAATeNbCTBA WM MEXAYHapOoAHbIX akToB O
NPOTUBOAENCTBMMN Neramsauun (OTMbIBAHUIO) LOXOA0B, NOYUYEHHbIX MPECTYMHbLIM MyTEM.

B cnyyae BO3HWKHOBEHUSA Yy CTOPOHbI MOAO3PEHMUIA, YTO MPOU3OLLIO UAN MOXET MPOU30NATU HapPYLUEHUE Kakux-
N6O NOMOXKEHWIA Nn.N. , CTOopoHa 06sa3yeTcsa yBefoMuUTb Apyryto CTOPOHY B NMCbMEHHOW popme. Mocne
NMUCbMEHHOro yBefoM/IeHUs, CcooTBeTcTBylowad CTopoHa WMeeT npaBO MPUOCTAHOBUTL  UCMOJSTHEHNE
06513aTe/bCTB NOo HacToALEeMYy [JoroBopy A0 NosyvyeHUs NOATBEPXKAEHNUS, UTO HAPYLLIEHUSA HEe NPON30LLIO NN He
npousonaeT. 3T0 NOATBEPXAEHUE [AO/MKHO ObiTb HaMpaB/EHO B TeYeHMe [ecsATU pabounx OHell C aathbl
NMUCbMEHHOIO YBEe40M/IEHUS.

B nucbMeHHOM coobueHnn CTopoHa 06si3aHa cocniaTbCs Ha hakTbl WM NPeAocTaBUTb aprymeHTbl O
BO3MOXHOCTW HapylUueHns NobbiX MONOXKEHWWA N.N. . KOHTpareHToM, ero adyuiMpoBaHHbIMKU NuLamMK,
paboTHUKamMu UM nNocpegHVKkamy  BblpaxaeTrcs B AeNCTBUAX, KBanuguuMpyembiX  AeACTBYHOLUM



3aKoHOAATeNIbCTBOM, Kak Aava uav nonyvyeHve B3sSiTKM, KOMMEPYECKUA NOAKYM, a Takke AeCcTBUA, HapyLlarowme
TpeboBaHNA OENCTBYIOLLEr0 3aKkoHoAaTeNbCTBa U MeXAyHapoAHbIX akTOB O NPOTMBOAENCTBUM Neranvsauuu
[LOXOA,0B, NOJTyYEHHbIX NPECTYNHbIM NYTEM.

B cnyyae HapyweHus ogHoii CTOpPOHOI 06513aTeNbCTB BO3AEPXMUBATLCA OT 3amnpelleHHbIX AEWCTBUIA 1 [ nunn
HenosyyeHmss gpyroii CTOpPOHO/ B YCTAHOB/IEHHbIA HACTOALWMM [OTOBOPOM CpPOK MNOATBEPXAEHUS, 4TO
HapyleHnss He NpPOM30WJ/I0 WM He npomu3oigeT, Apyras CTopoHa MMeeT NpaBo pacTOprHyTb [AOroBop B
OLHOCTOPOHHEM MOPSAKE MOMHOCTbI0 WAW B 4acTW, HanpasuMB MUCbMEHHOE YBEAOM/IEHME O PACTOPXEHWUW.
CTopoHa, N0 Ybeil MHMUMaTMBE OblN PacTOPrHyT HacToswero [loroBopa B COOTBETCTBUM C MOMIOXKEHUSMM
HacToslLel cTaTbl, UMEET NPaBo TPeboBaTb BO3MELLEHMS peasibHOro yobiTKa, BO3HMKLIETO B pesysibTate Takoro
pacTopXeHus1.

1.1.7.63 OrpaHM4yeHUs B OTHOLUEHUSAX C KJIneHTamun

My6nnyHoe akuMoHepHoe O6LECTBO KomMMepdeckunini 6aHk “"MpuBatbaHk", yaensieT 3HaunTe/ibHOe BHUMaHWE
COONIOAEHNIO HaUMOHA/bHLIX M MEeXAYHapoAHbIX CTaHA4apToB 60pbObl C MOLUEHHMYECTBOM, KOppYynuuen,
neranmsaumeli (OTMbIBaHMEM) AO0XOA0B, MNOJSIYYEHHbIX MPECTYMHbIM NyTEM, a Takke (UHAHCMPOBaHNEM
TeppopusmMa.

®uHaHcoBble ycnyrn NMAO KB "lMpuBarbaHK" He MOryT UCNO/b30BaTbCA A/ NPOBEAEHUA onepauuin n / uam
OCYLLIECTB/IEHMA AECTBUNA,:

© 3anpeLleHHbIX / OrpaHN4YeHHbIX CcornacHo CaHKunamMun praVIHbI Ha ocHOBaHWM 3akoHa praI/IHbI «O
CaHKLNAX»;

° MNPAMO WX KOCBEHHO CBSA3aHHbIX C BUAAMU AeATeNIbHOCTW, 3anpeLlieHHbIMU / OorpaHuMYeHHbIMU B
COOTBETCTBMM C PELLUEHMAMM YNOMHOMOUYEHHbIX MEXAyHapoAHbIX OpPraHoB M OTAe/bHbIX rocyaapcTts (B
yacTtHocTK, Coeeta besonacHoctn OOH 1 ee komutetoB, EC, CLUA v T.4.) u nonntnkn baHka,

3. CBfi3aHHble C MNpoBefleHMeM onepauuii ¢ WAU B MOMb3Yy /AL, B OTHOLUEHWM KOTOPbIX MPUMEHEHbI
MeXayHapoAHble CaHKUMW B COOTBETCTBUM C PELLUEHWUSMMU YNOMHOMOYEHHbIX MEXAYHAPOAHbIX OpraHoB W
OTAENbHbIX FOCYAAPCTB, NOMNTUKKN BaHka (ganee - 3anpeLyeHHble onepauyn).

B COOTBETCTBMM C 3aKOHOAATENLCTBOM YKpawHbl, B CBOEl [AeATeNbHOCTU BaHK npuaepXvBaeTcs caHKuuii
YKpauHbl, BBEAEHHbIX Ha OCHOBaHWU 3akoHa YKpauHbl «O CaHKUMAX» C LENbio 3allinTbl HALMOHA/bHBIX
MHTEPecoB, HauMOHa/bHOM 6e30NacHOCTM, CyBepeHWTeTa W TeppuUTOpUasIbHOM LENOCTHOCTM  YKpauHbl |
NPOTUBOAENCTBMS TEPPOPUCTNYECKON AEeATENBHOCTHU.

CornacHo MexXxayHapoaHO-MpaBoBbiMK 0b6s3aTenbCcTBaMn YkpauHbl, BaHk npuaepxunBaeTcs MexayHapoaHbIX
caHkumii OOH B cooTBeTCcTBMM C pelleHusamn Coseta besonacHoctn OOH u ee komuTeToB. Monutuka baHka
Takke npegycmatpvBaeT obs3atesnibHoe CobnoaeHne caHkUuii, BBeaeHHbIx EC n CLUA.

Wcnonb3oBaHue ycnyr BaHka ¢ Lenblo npoBefeHus 3anpeLieHHbIX onepauuii (B TOM uucie npoBeneHne
3anpelLLeHHbIX onepauuii Nno cyetam, NepeBoj, CPeAcTB 6e3 OTKPbITUSI cyeTa ANA NPOBEeAEeHUst 3anpeLyeHHbIX
onepauuii, UICNonb3oBaHME COOCTBEHHBIX WU KPeaUTHbIX CPeacTB BaHka AN NpsIMOro UM onocpefoBaHHOro
(pMHaHCMpPOBaHNA 3anpeLLEHHbIX Onepauunii) sSIBNSIETCS OCHOBAHWEM [A/11 OTKasa B O6CNYXMBaHUM K/IMEHTA,
3aKpblTe cyeTa WM OTkasa B MPOBEAEHWM onepauuv, NpPeaocTaB/eHUN KpeauTa, HacTynseHus Apyrux
nocneAcTBuiA, NPeAyCMOTPEHHbIX 3aKOHOAATE/IbCTBOM YKpPauHbl UM 3aKMOUEHHBIMM L0TOBOpPaMM.



1.1.7.64 Bwupgbl pAeATeNbHOCTU, 3anpelweHHble | orpaHuyeHbl B COOTBETCTBUM C pPeLleHUsiMu
YMOJTHOMOYEHHbIX MeXAYyHapoAHbIX opraHoB (B YacTHOCTU, CoBeTa BeszonacHocT OOH 1 ee KOMUTETOB,
CoBeta EC 1 1.4.) U nonutukn BaHka

° Teppopu3sm (hnHaHCcMpoBaHue Teppopnsma)
°© O60pOoT HAPKOTUYECKMX BELLECTB
° [lpocTuUTtyuma

° Koppynuus 1 B3aTO4YHMYECTBO (NonyveHune / npegoctaeneHns / obeliaHue / TpeboBaHne HenpaBoMepHO
BbIrogpbl)

° Jleranunzauus (OTMbIBaHME) AOXOA0B, NOYyYEHHbIX MPECTYMHbLIM NyTEM
° HapylueHue npaB YesioBeKa, B YaCTHOCTU:

° HapylleHuss EBpoONelickoi KOHBEHLMM O 3aliuTe npas YyenoBeka U OCHOBHbIX cBo6og oT 04.11.1950
r.

° HapylleHve TpyAOBOrO 3akoHoAAaTeNbCTBa M 3akoHoAATeNbCTBa O COUMa/lbHOM obGecneyeHum
YKpauHbl;

° HapylLleHWe COOTBETCTBYHOLMX MeXAyHapoaHbix pgoroBopoB OOH U akToB MeXayHapoAHbIX
opraHv3auuii no npaeBam YenoBeka;

© HapylleHue npaB MECTHOIO N KOPEHHOIO HaceseHus.

BaHK He MOXeT OblTb NPVBMEYEH K OCYLLECTB/IEHUIO Onepauunii No noaAepXaHunio NPoM3BoACTBa NpoayKuun /
TOBapOB / YC/yr, KOTOPblE MOrYT MUCMO/b30BaTbCA AJ1s1 pa3roHa AEMOHCTpaLMiA, NONUTUYECKUX GECNOPSAKOB U
APYTUX HapyLIeHWii NpaB YenoBeka.

7. NeATenbHoCTb, CNeicTBMEM KOTOPOI MOXET 6biTb A/IMTE/IbHOE HEraTUBHOE BO3AENCTBME HA OKPYXAtoLLYH
Cpeay, B Y4aCTHOCTM paspyLUeHMs TPOMMUUYECKNX AOXAEBbIX JIECOB, 3arpsi3HEHNE OKpyXawwel cpeppbl, BOAHbLIX
pecypcoB ¥ ToMy nogo6Hoe. [esTenbHOCTb KAMEHTa He A0o/KHA HapylaTb 3akoHOoAAaTeNbCTBa YKpauHbl W
MeXAyHapoAHbIX AOrOBOPOB O 3allTe OKpYyXarLleli cpeapi.

8. [esiTeNlbHOCTb, CBsi3aHHasi C NOCTaBKaMW BOEHHOTO BOOPYXEHUsl, B TOM YMC/Ie OPYXWsl, BOEHHOro
o6opy0oBaHUsi, KOTOPOE MOXET WCMO/b30BaTbCs A1 BHYTPEHHWX penpeccuii unuM arpeccun npoTvB
MHOCTPaHHbIX rOCYapCTB, MOCTABKM BOEHHbIX MAaTepuasioB B CTPaHbl, B KOTOPbLIX MPOMCXOAST WU OXMAAKTCS
BOOPY>XEHHbIE KOH(PAMKTbI U NOIMTUYECKE BGeCrnopsaKu.

[JenoBble OTHOLWEHUSA C CybbekTamy azapTHOro 6usHeca yctaHaBnMBalTcs baHKOM TOMBKO Npu ycnoBuW, 4TO
Takasa fAeAaTeNbHOCTb COOTBETCTBYET TPeboBaHNAM 3aKOHOA4ATENLCTBA YKpaviHbl.
BaHk He ycTaHaBNMBaeT KOPPECNOHAEHTCKME OTHOLWEHWS C «(MKTUBHLIMU» B6aHkamu (shell banks).

1.1.7.65 Onepauuu, 3anpeLieHbl UM orpaHuyeHbl B COOTBETCTBUN C MeXAYHaPOAHbLIMU CaHKLUiA
MexayHapogHble caHkumn (OOH, EC, ocHoBHble caHKuumn CLLA)

1.1.7.66. CaHKuUn YKpauHbl
Yka3 Mpe3ngeHTta YkpauHbl o1 16.09.2015 r.. Ne549 / 2 015 «O peweHun CoBeTa HaunoHasibHOW 6e30nacHOCTH
1 060POHbI YKpauHbl 0T 2 ceHTaopsa 2015



http://doc.privatbank.ua:83/2015/a7032612.pdf
http://zakon3.rada.gov.ua/laws/show/549/2015
http://zakon3.rada.gov.ua/laws/show/549/2015

1.1.7.67. YcnoBus KOH(huAEeHUNaIbHOCTH.
CM. BEPCUIO 3TOI CTpaHULIbl Ha YKPaMHCKOM SA3bIKe.
1.1.7.68. O pexume pa6otbl MAO Kb «[TPUBATBAHK» co cTpaHaMu NOBbILLEHHOIO pUcKa

My6mMyHoe akUMOHEepHOEe O6LECTBO KOMMepYeckunii GaHk "lMpuBaTbaHK", yaensieT 3HauuTeslbHOe BHMMaHue
COONIOAEHNIO HAUMOHAU/TbHBIX WM MEeXAYHapoAHbIX CTaHA4apToB 60pbObl C MOLUEHHMYECTBOM, KOppynuuen,
neranusaumeli (OTMbIBaHMEM) [0XOA0B, MNOSIYYEHHbIX MPECTYMHbIM NyTeM, a Takke (UHaHCUpPOBaHNEM
Teppopusma.

MNyHktom 7 Mpukasa lNocygapcTBeHHOro Komuteta (PMHAHCOBOro MOHUTOPUHra YKpauHbl Nel26 ot
03.08.2010 r. NpeAyCMOTPEHO, YTO C LENbH OCYLECTB/IEHUS MEPONPUATUIA N0 Knaccudmkauum KNMEHTOB Npu
OLEeHUBaHMM prcKa No reorpadmnyeckomMy pacrnosioKEHMIO CTPaHbl permcTpanmm KMeHTa unm yupexaeHms, yepes
KOTOPYD OH OCYLWEecTBNSET nepegady (MosiydYeHUe) akTUBOB, CYODbEKT MOXET COCTaB/ATb COOCTBEHHbIN
CMUCOK PUCKOBbIX CTPaH.

B cootBetcTBMM_ 3aKOoHa YKpauHbl 'O npefoTBpalleHn 1M NPOTMBOAENCTBMM neranmnsaumn (OTMbIBaHMIO)
[OX0A0B, MOJMYYEHHbLIX NPECcTynHbIM  nyTeM, UHAHCUPOBAHMIO Teppopu3mMa U1 (PUHAHCUPOBAHUIO
pacnpocTpaHeHNs OpPY>XUS MacCOBOr0 YHUUTOXEHMA": cornacHo ctatby 15 n. 3. 3) 3aumcneHne nnm nepesop
CpeAcTB, NpefocTaBneHne unu noslydeHne kpeauta (3alima), ocyLlecTBAeHme Apyrnx (OMHaHCOBbLIX onepauuii B
c/yyae, ecnn XoTs Obl OfHAa W3 CTOPOH - YYaCTHUKOB (DMHAHCOBOW onepauum WMMeeT COOTBETCTBYHOLLYIO
perncTpauuio, MecTo XUTeNbCTBa UM MECTOHaxOX4eHne B rocynapctee (Ha TeppuUTOpuUKM), HE BbIMOJTHAET UK
HeHaa/1exalM o6pa3oM BbINOHAET pekoMeHAAaUMN MeXAYHAPOAHbIX, MeXNPaBUTEeNbCTBEHHbIX OpraHu3auuii,
OCYLLECTBAAIOWNX AeATeNbHOCTb B cdiepe 60pbOblI C neranm3auunein (OTMbIBAHWMEM) A0XOAO0B, MOSYYEHHbIX
NPecTynHbIM NyTeMm, UM UHaAHCUPOBaHWEM TeppopusmMa Uan (rHaHCUpOBaHWEM PacrnpoCTPaHEHUS OPYXKUA
MacCOBOr0 YHUYTOXEHUS (B TOM yMcie avnaomMaTnyeckoe npeacTaBuTeibCTBO, NOCO/IbCTBO, KOHCY/IbCTBO TaKoro
WHOCTPaHHOro rocygapcrtea), b0 oAHOW U3 CTOPOH - Y4aCTHUKOB (PMHAHCOBON onepauuu SBASiETCA MU0,
nmetllee cyeT B GaHke, 3aperncTpMpoBaHHOM B YKasaHHOM rocygapctBe (TeppuTtopum). lNepedeHb Takux
rocynapcts (Tepputopuii) onpegenseTcs B COOTBETCTBUM C MOPSAAKOM, YCTaHOB/EHHbIM KabnHeToM MUHMCTPOB
YKpaunHbl, Ha OCHOBE BbIBOLOB MeXAYHapOHbIX, MEXMNpaBMUTeNbCTBEHHbLIX OpraHm3aLuii.

PykoBoacTBysicb Ny6nnyHbiMn 3asBneHmamu FATF, OFAC, EU, a Takke AN CHWKEHUS PUCKOB feraamsaumm
(OTMbIBaHWSA) CpeacTB, NOMYYEHHbIX NPECTYMHbIM NyTeM, WM (PMHaHCUMpOBaHWUS Teppopusma npeaocTas/isiem
CMUCOK CTpaH, OTNpPaBKW/BbINAATbI NEePeBOLOB N3/B YKpauHy 3anpeLleH Uam orpaHuyeH:

- CTpaHbl, C KOTOpPbIMM 3anpeLieHbl (huHaHCOBbIE onepauuun.

- CTpaHbl, C KOTOPbIMU OrpaHnyYeHbl PYMHAHCOBbLIE onepaLum.

- BaHKN HenpusHaHHbIX pecny6/uK.

1.1.7.69. baHK BbINONHAET TpeboBaHMs 3akoHogaTenbcTBa CLUA 0 Hanorosbix TpeboBaHUSA K WHOCTPaHHbIM
cyetam (FATCA). Bo ucnonHeHue ykasaHHbIX TpebosaHulii BaHk BnpaBe TpeboBaTb W Nosy4vaTb OT K/IMEHTa
[ONONHUTENbHbIE AOKYMEHTbI UMW CBEAEHMUS, HEOOX0AMMbIE A8 AeHTUMKaLMN B LEenax BbinosiHeHns FATCA.
B cnyuyae HenpeacTtaBneHus KNMeHTOM Takux OOKYMEHTOB WM CBEAEHWI WU YMbILWIEHHOTO npefocTaBneHus
KnneHToM NoXHbIX cBefeHuii o cebe, baHKk MOXeT OTkasaTb KinmeHTy B npefocTtaBneHnn 6aHKOBCKOR ycnyru, B
TOM YKCNEe B OTKPLITUU 1 / WU OBCNTYXMBAHUM CYETA.


http://zakon2.rada.gov.ua/laws/show/z0909-10
http://zakon2.rada.gov.ua/laws/show/z0909-10
http://zakon2.rada.gov.ua/laws/show/z0909-10
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http://doc.privatbank.ua:83/2016/a6631289.pdf
http://doc.privatbank.ua:83/2016/a6631289.pdf
file:///media/uploads/dn030184gev/2017/05/11/1.docx
file:///media/uploads/dn030184gev/2017/05/11/1.docx
file:///media/uploads/dn030184gev/2017/05/11/1.docx
file:///media/uploads/dn030184gev/2017/05/11/1.docx
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1.1.8. MNepcoHasbHble faHHble

1.1.8. NepcoHanbHbIE AaHHbIe.

1.1.8.1. B cooTtBeTCcTBUN C 3aKOHOM YKpauHbl «O 3awmTe nepcoHasbHbIX AaHHbIX» KAMEHT MMeeT crepyloume
npasa:

- 3HaTb O MecTOHaxoXAeHWn basbl, ee Ha3HaYeHWe W HaMMeHOBaHWE, MECTOHAxXOXAEeHWe Bnagensua u
pacnopsiguteneli basbl, WAM AaTb COOTBETCTBYIOLIEE MOPYYEHWE O MNOMYYEHUM 3TOM  UHpopMaL MK
YNO/THOMOYEHHBIM SIULAM, KPOME C/lyYyaeB, yCTaHOB/IEHHbIX 3aKOHOM;

- nony4yatb WHopmauuto 06 YCNOBUSIX MNPEfOCTaBNEHUS AOCTyna K MNepcoHasbHbIM AaHHbIM, BK/IlOYas
MHPOPMaLMIO O TPETbKX SNLLAX, KOTOPbIM NepealoTcs NepcoHasibHble AaHHble, coaepxallvecs B base;

- Ha A0CTyn K CBOMM MNepCOoHa/IbHbIM AaHHbIM,

- NpeabsiBNsATb MOTUBMPOBaHHOE TpebGoBaHME C BO3PaXKEHWEM MPOTMB 06PabOTKM MNEPCOHA/IbHBLIX AaHHBIX
opraHamu rocyAapcTBeHHOl BnacTu, opraHaMuM MECTHOrO CaMoynpaB/ieHNs NMPY OCYLLECTBIEHNN MOSTHOMOYUWIA,
NpPeayCMOTPEHHbIX 3aKOHOM;



- BHOCUTb OrOBOPKM OTHOCUTEJ/IbHO OrpaHn4eHuna rnpasa Ha o6pa60TKy CBOUX NnepcCoHasibHbIX AaHHbIX MNpu
npegocrtas/ieEHNN Cornacus;

- Apyrvie npasa, NpeaycMOTPEHHbIE CT. 8 3akoHa YkpanHbl «O 3alimTe NePCOHasIbHbIX AaHHbIX.

1.1.8.2. KnueHT paét paspeweHve baHky npefocTtaBnATb MOMHOCTBI WM YacTUYHO CBELAEHUA KacaTes/ibHO
cylwecTBytoweli B baHke uHdopmauum (B TOM Yncne cogepxatleil 6aHKOBCKYH TaliHy / MepCoHas/IbHbIe AaHHbIE)
0 HEeM TpeTbuM fmuaMm. PaspelleHne MOXET ObiTb NOATBEPXAEHO B TOM 4YuC/le C NOMOLLLI SMS-co06LeHNi,
Avanora ¢ onepatopom Yata WHTepHeT-6aHkuHra [lpuBar24, NOYTOBbLIX NUCEM, Tenerpamm, ron0CoBbIX
CO006LLEeHW, COOBLLEHMI NO 3NEKTPOHHO nouTe, BBeAeHNEM B ceTu IHTepHEeT nonyvyeHHoro ot baHka napons u
APYrux CpeAcTs KOMMYHUKaLMK.

MexaHu3m nonyyeHusa cornacua ot KnneHTta nocpenctsoMm BBeAeHWA B CeTU VIHTepHeT nosyyeHHoro ot baHka
OTP napons:

LWar 1:

-Knnent baHka (manee - KnaveHT) o6pawaetcd K cepBucy napTtHépa baHka, 3anpawumBas ycnyry,
npeaocTaB/ieHNe KOTOPO TpebyeT nonyyeHns ero (KnmeHta) AOCTOBEPHbIX MEPCOHaSIbHbIX AaHHbIX. YKa3biBaeT
CBOW HOMep MOGUNBLHOTO TenedoHa.

-CepBuc naptHépa baHka nepefaét nocpeactsom cuctembl APl NpgeHTudomkauumn “id.privatbank.ua” Homep
TenedoHa KnneHTa 1 nepeyeHb Nosei nepcoHasbHbIX AaHHbIX KnneHTa, KoTopble TpebytoTcs napTHEPY BaHka.

MepeyeHb [OMYCTUMbIX MO NePCOHabHbIX AaHHbIX KnueHTa:
1. o0

2. fata poxaeHus

3. MacnopTHble gaHHbIE:

- cepusi, HOMep, KeM BblAaH, Aarta Bblgaumn
4. doTorpadums KnneHta

5. NHH

6. Mognvck KnneHta

7. Mo6WbHbIN TenedoH

8. [JlomaluHunii TenedoH

9. Pabounii TenedoH

10. JlononHuTenbHblii TenedoH

11. Aapec poxaeHus

12. dakTnuecknii agpec


http://zakon4.rada.gov.ua/laws/show/2297-17
http://id.privatbank.ua/

13. FOpugnyecknii agpec

14. ma Ha kapTe

15. Macnopt

16. Cnpaska NHH

17. CBNAeTeNnsCTBO O POXAEHUN
18. 3arpaH. nacnopt

19. BoeHHbIli bunet

BaHk nocpeacteom cuctemi APl NaeHTndimkaumm “id.privatbank.ua” BbibrpaeTt none noaTBEPXAEHUS, UCXOAa U3
Habopa 3anpoLUeHHbIX NapTHEpOM BbaHka noneli n ncTopmn 3anpocoB NEPCOHa/bHbLIX AaHHbIX N0 3TOMY KAneHTy,
N BO3BpalllaeT MMsi 3TOr0 MO/Ms cepBucy napTHEpa. Takke nepedaércs Habop Noseil NepcoHanbHbIX AaHHbIX
KnneHTa, KoTopble nmelTcAa B 6a3e (M3 3anpoLUeHHbIX NapTHEPOM).

LLar 2:

-Ecnu Habop noneii, umetowmxca B 6ase no gaHHoMy KnuneHTy, yooBneTBopsieT noTpebHOCTH cepBuca napTHépa
BaHka, napTHép 3anpawmnBaeT y KnmeHTa baHka 3Ha4yeHve nons noareepxaeHuns, KnneHt baHka coobuaeT ero.

-CepBuc naptHépa baHka nepefaéTt 3HavyeHue nonsa nogrsepxaeHns B baHk nocpeactsom APl VaeHTudmkaumm
“id.privatbank.ua”

LLar 3:

-B cnyyae ycneluHoli npoBepkn nonst noaresepxaenns APl Naentndmkaumm “id.privatbank.ua” reHepupyet OTP-
naposb 1 oTnpaensier ero KnneHty B Tene SMS-coobLieHMa C yKasaHMeM MepedyHsi Nonei nepcoHasibHbIX
[aHHbIX, 3anpoLleHHbIX NapTHEPOM BaHka 1 Ha3BaHWeM cepBuca napTHEpa.

-B cnyyae, ecnu baHka cornawlaetca npefocTaBuUTb AOCTYM K CBOMM MEPCOHasIbHbIM AaHHbIM, OH nepefaét
yepes cepsuc naptHépa OTP-naporsib.

-Cepsuc ornpasnsetr OTP-naponb B baHk nocpeactsom APl NpgeHTudmkauum “id.privatbank.ua”, rge OTP-
naposib CBepsieTcs.

- B cnyyae cosnageHus naponsa ¢ otnpasneHHbIM KnuneHty, APl NaeHTudunkauum “id.privatbank.ua” nposepsier
HOMep MOOWLHOIO TenedoHa KnveHTa, a UMEHHO: 3aperncTpupoBaH N OH B cucteme [pusat24 w/unu
MobileBanking. B cny4yae, ecnn Homep Mo6WALHOrO TenedhoHa 3apeructpuposaH, To baHk nocpeactsom API
NpoeHtndomkaumm “id.privatbank.ua” nepegaét naptHEpPY baHka nepcoHasibHble AaHHble KnneHTa cornacHo
CNuCKy nonei, ykasaHHOMY B NepBOM 3arpoce.

LWar 4:

-MNapTHEp BaHka, NonyyYnB NepcoHasibHble AaHHble KNMeHTa, okasblBaeT K/IMeHTY 3anpoLUeHHY0 UM YCAyTY.


http://id.privatbank.ua/
http://id.privatbank.ua/
http://id.privatbank.ua/
http://id.privatbank.ua/
http://id.privatbank.ua/
http://id.privatbank.ua/

1.1.8.3. KnneHT npegoctaBnseT 6aHKy CBOe cornacue Ha 06paboTKy BCEX ero NepcoHaslbHbIX AaHHbIX COr/lacHO
onpefeneHHon uenu ux obpaboTkM 6e3 orpaHMyYeHuss cpoka XpaHeHWs 1 06paboTKu MepCOHasIbHbIX AaHHbIX.
BaHK Takke MMeeT MpaBO Ha XpaHeHWe U 06paboTKy MepCOHANbHbIX AaHHbLIX KAWEHTa, MONYYEHHbIX U3
06LLEe0CTYMHbIX UCTOYHMKOB.

Llenbto 06paboTkM NepcoHasbHbIX AaHHbIX KIMEHTa SABASETCS obecneyeHne peanusaumm OTHOLLEHWIA B cchepe
npefocTasBfieHnss 6aHKOBCKMX YCNyr, obecrnedyeHne peanusaumMm KOMMeEpPYecKo faeaTesibHOCTU baHka,
NOEeHTUINKaLMA KAMEHTOB C nomowbio cepBuca BanklD, cob6niogeHnss TpeboBaHWin  [eicTByoWwero
3aKoHogaTenbCTBa YKpauHbl, B T.4. TpeboBaHuii 3akoHa YkpanHbl «O 6aHkax U 6aHKOBCKON AeATesIbHOCTU»,
3akoHa YKpauHbl «O npefoTBpalleHun 1 NpoTUBOAENCTBUM Nerannsaunm (OTMbIBaHWA) AOXOAO0B, NOMYyUYEHHbIX
NPecTynHbIM MyTEM, WU (PMHAHCUPOBaAHWIO Teppopusamax», [MpaBun XpaHeHus, 3alliuTbl, WMCMNOb30BaHUSA U
pacKpbITUsi 6GaHKOBCKOW TaliHbl, YTBEMXAEHHbIX MocTaHoBMeHNeM lMpaBneHms HaumoHanbHOro 6aHka YKpauHbl
Ne 267 oT 14.07.2006 I. 1 MHbIX HOPMATUBHO-NPABOBLIX aKTOB, PEry/IMPYHOLLNX GAHKOBCKYI0 AeATEeNbHOCTb.

BaHK meeT npaBo Ha nepepady nNepcoHasibHbIX AaHHbIX KAneHTa pacrnopagutensam 6a3 NnepcoHas1bHbIX OaHHbIX
baHka, a Takke TpeTbMM nuuam, ecsam 3Toro Tpe6yeT 3alta npaB M 3aKOHHbIX WMHTEpPecoB Cy6'beKTa
NnepCoHaslbHbIX AaHHbLIX NN UHbIX JTNLL, 6e3 O0NOJ/THUTE/IbHOIO YBEAOM1EHNA Cy6'b6KTa NnepCcoHas/lbHbIX AaHHbIX.

Cornacue KnmeHTa MOXeT ObITb noareepxXxaeHo, Kpome rnpoyero:

- [lokyMeHTOM Ha 6yMaxHOM HOcUTesne C peKkBu3MTamu, NO3BONSALWUMUA UAEHTUULMPOBATL 3TOT AOKYMEHT U
dm3nyeckoe nNUUO, B TOM uucne cornacue (aHkeTa-3asiB/ieHNe) CyO6bekTa MNepcoHaslbHbIX AaHHbIX Ha
npucoeamHeHve K Ycnosuii u Mpasun npegoctaBneHnss 6aHKOBCKUX YCNYT.

- OCyLLECTB/EHNEM K/TMEHTOM GAaHKOBCKUX omnepauuii, noslyyeHnemM 6aHKOBCKMX YC/yT, KOTOPOE COMPOBOXAAeTcs
0OpPM/IEHMEM KAcCOBbIX [JOKYMEHTOB.

- OTMEeTKO Ha 93MEKTPOHHOI CTpaHuue [AOKyMeHTa WM B 3/1eKTPOHHOM chaiine, obpabaTtbiBaemoii B
MH(OPMALMOHHOI CUCTEME HA OCHOBE [JOKYMEHTMPOBAHHbIX NPOrpamMMHO-TEXHUUYECKUX peLleHWiA.

KNueHT npefocTaBnseT CBOE coracue Ha Ucnonb3oBaHne 6GaHKOM ero NepcoHasIbHbIX AaHHbIX 4718 NPOBEAEHUS
CTaTUCTMYECKNX UCCNefoBaHUiA. Pe3ynbTaTbl TakMx WCCNefoBaHUii MOryT ObiTb  OMy6/IMKOBaHbl  106bLIM
CnocobomM, a Takke nepegaHbl TPETbUM NLaM 6€3 PackpbITUS NePCoOHasIbHbIX AaHHbIX KnneHTa.

BaHK nmeeT npaBo 3anpalumeartb M NosiyyaTb OT TPETbUX NUL, VIHdJOpMaLIII/IIO 0 KnueHTe 6€3 ncnonb3oBaHms npu
3TOM AaHHbIX, MO3BONAOLWNX KOHKPETHO I/IAEHTI/ICDI/ILI'I/IpOBaTb KITIMeHTa (I'IepCOHafIbeIX ,El,aHHbIX).

B cnyuvae 06paboTKn nepcoHasbHbIX AaHHbIX (YTO BK/IOYAET B Cebs nepefady nepcoHasibHbIX TPETLUM SMuam C
cornacua KnueHTta, Nony4yeHHoOro B Nopsfke, YyCTaHOBMEHHOM [AaHHbIMKW YcrosBusamu u lMpaBunamu) C Lenbio
naeHTudmkaumn Takoro KnmeHta ¢ nomowpto cepsuca BankiD, KnneHT csoum cornacvem nogTBepX4aeT, uTo
nepcoHasibHble AaHHble ABAAOTCA COOTBETCTBYIOLUMMU U aKTyaslbHbIMM Ha AeHb UX nepepadn. KNMeHT cBOUM
cornacvem NoATBepX4aeT, UTo OH yBeJOM/IEH O TPETLEM /INLE, KOTOPOMY NepeaaroTcsa NepcoHaslbHble faHHbIe U
€ro ycsyrax Ha caiiTe, rae yctaHoBneH cepsuc BankID.

1.1.8.4. KnueHT cornawaercad ¢ TeM, 4TO0 BbaHK MMeeT npaBO Ha XpaHeHue un 06paboTKy, B TOM 4ucre
aBTOMaTU3MPOBaHHY0, 060 UHGIOPMaLUKM, OTHOCALLENCA K NepcoHaslbHbIM [AaHHbIM KrveHTa, a Takke
cBefeHVsAM 0 B6aHKOBCKMX CUYeTax, U Nboli UHONM, paHee nNpefocTaBeHHoN baHky nHdopmaummn, B TOM yucnie
cofepxallein 6aHKOBCKYK TaliHy, BK/I4Yass c6op, cuctematvsauuio, HakomnjeHue, XpaHeHue, YTOYHEeHue,
ncrnonb3oBaHue, pacnpocTpaHeHve (B TOM uucre nepegavy), obesnuunsaHue, 6/10KMpOBaHNE, YHUUTOXEHME



NepPCoHasIbHbIX AAaHHbIX, NPeAoCTaBNeHHbIX BaHKy B CBSi3W C 3ak/oueHuem [orosopa B LENAX WCMOSHEeHUs
[OTOBOPHbIX 06s13aTeNbCTB, a Takke pa3paboTkyM BaHKOM HOBbIX MPOAYKTOB M YCYrM U MHGOPMUPOBAHUSA
KnueHTa 06 aTMX NpoayKTax u ycnyrax.

1.1.8.5. baHK MMeEeT npaBo NPOBEPUTbL AOCTOBEPHOCTbL NMpeacTaBfeHHbIX KANMEHTOM NepcoHaslbHbIX AaHHbIX W/
UMM KOHTaKTHbIX AAHHbLIX, B TOM YUC/IEe C MCMO/Ib30BaHMEM YCNYr APYrMx Onepartopos, a TakXe WUCMNOsb30BaTb
WMHbOpMaLMI0O O HEUCNOSIHEHUW W/UNW  HeHa/iexalleM WCNOSIHEHUU [OrOBOPHbIX 06a3aTeNnbcTB  Mpu
paccMOTpeHU BOMPOCOB O NpeaoCcTaBNeHnn ApYrux yCnyr 1 3aknioyeHnn HOBbIX AOrOBOPOB.

1.1.8.6.Cornacue KnmeHta Ha 06pabOoTKy NepCcoHasTbHbIX AaHHbIX OENCTBYET B TEYEHME BCEro cpoka AeincTeus
[JoroBopa, a Takke B TedeHue 5 neT ¢ gatbl NpekpalleHns gelicteusa Jorosopa. o ncteueHnn ykasaHHOro cpoka
[eicTBMe cornacusa cuMTaeTcs NPOAJEHHbIM Ha Kaxkable crefylolme nNATb N1eT Npu OTCYTCTBUM CBEAEHUIA O ero
OT3bIBE.

1.1.8.7.. KnueHTt, cornacHo 3akoHa YkKpauvHbl “O6 opraHusauum opmMuMpoBaHUSA K obpalleHus KpeauTHbIX
ncTopuii», 3akoHa YKpauHbl «O 3awmte NepCcoHasbHbIX AaHHbIX» C Lenbld )OPMUPOBAHUA €ro KpeauTHON
nctopun gaet cornacue Ha cbop, XxpaHeHue, UCNOMb30BaHKe, pacnpocTpaHeHne nHgopmMauum o cebe B8 OO0
«YKpanHckoe 6Hpo KpeauTHbIX ucTopuii» (aanee - biopo), a Takke Ha nepegadvy/nonyveHve bBaHKOM/MHbIMK
cybbekTaMn X034MCTBOBaHWSA, C KOTOPbIMU K/MEHT 3akilunn  KpeguTHble caenku, B/OoT Bropo  Takol
nHpopmauun. Pakt cornacusa KnueHta noaTBepxpaeTca nognucaHvem 3asBneHus WM WHOTO [OKYMEHTa,
KOTOpbIi CBUAETENLCTBYET O NPUCOEAUHEHNN KMeHTa K HacToAwmM YcioBuam u Mpasunam npefocTaBnieHus
6GaHKOBCKUX YCAYT.

K nHgpopmaumm o KnveHte, B YaCTHOCTY (HO HE OrpaHMYMBasiCb 3TUM), OTHOCSITCS:

1.) cBegeHus, ngeHTudUumMpyowme nuyHocTb KnueHta: damunus, nms, 0TYECTBO; Aata POXAEHWS; NacnopTHbIE
[aHHble, MeCTO XWUTeNbCTBA; NAEHTUINKALNOHHLIA HOMep corflacHo MocyaapcTBEHHOMY peecTpy (hm3nyeckmx
nny, - NnaTenbLYKoB HAsoroB U ApYrnX 06s3aTtesibHbIX nnatexeli (B cnyvyae Hanmuns), CBeL4EHMS O TeKyLlei
TPYLOBOI AeATeNbHOCTW, CEMENHOEe MOMOXEHNE U KOMIMYECTBO /UL, HaxOOALWMXCH Ha ero WxAMBEHUW; JaTa u
HOMEp rocyAapCTBEHHON perncTtpaunm, o6 opraHe rocy4apCTBEHHOW perucrpauuy U OCHOBHOW npeameT
XO3ANCTBEHHOW AeATeNbHOCTM (4158 hU3NYecKoro nuua - cyobekta npegnpuHMMaTesibCKoi AesaTesIbHOCTH)

2.) cBefeHNs 0 AeHexXHbIX 0b6a3aTenscTBax KnueHTta: ceBefeHns 0 KpeauTHOM caeske U U3MeHeHus K Heli (Homep
N farta 3akNiyeHns caenku, CTOpoHbI, BUA CAEMKKM); CyMMa 06a3aTenibCTBa No KPeauTHON caesnke; Bug, BasloThl
0653aTenbCTBa, CPOK 1 NOPAAOK BbINO/HEHWUA KPEeAUTHON CAEeNKW; CBeeHUsA O pasmepe noralleHHoW CyMMbl 1
OKOHuaTenbHOl cyMmme 06si3aTeNbCTBa NO KpeaWUTHON caefke; Aata BO3HUKHOBEHWS NPOCPOYKM 06sA3aTenbcTea
Nno KpeauTHOW caernke, ero pasMep M cTaaus noraweHus; CBeAeHUs O NpPeKpalleHUun KPeguTHON caenku u
crnocobe ee npekpaweHus (B TOM uuMcne NO COrflalleHuo CTOPOH, B CyAeOHOM nopsfke, rapaHtoMm T.n.),
CBefleHMs 0 MPU3HAHUU KPEeAUTHON cAesnkn HefelCTBUTE/bHOM 1 OCHOBaHWS Takoro npuaHaHus. Mog KpeamTHoM
COENKOW CTOPOHbI noApasyMeBalT CAeNkW, N0 KOTOPbIM BO3HUKAKT, W3MEHAKTCS WM npekpaliarTcs
0653aHHOCTM KnneHTa OTHOCUTENbHO Onnartbl AEHEeXHbIX CPefACTB B TeYeHWW orpefeneHHOro BpeEMEHU B
obyaywem baHky wvunn apyrum  cyGbekTam  X035CTBOBaHWSA, B TOM 4ucC/e MOCTaBLUMKAM XUANULLHO-
KOMMYHasbHbIX YCyr ( 3/1eKTpo-,raso-, BO40-, TEN/I0CHAGXEHNS, BO4OOTBOAA U AP).

KnneHT cornaceH ¢ Tem, 4YTO B C/lydae HeHagnexallero McnosiHeHns ceomx o6ssatenisctB OO0 «YKpanHcKoe
6lI0pO KpeOuTHbIX WUCTOpUil», rae OyaeT XpaHUTbCA M obpabaTtbiBaTbCs €ro KpeauTHas WUCTopus, pasmep
hnHaHcoBOW  OTBETCTBEHHOCTM OO0  «YKpanmHCKoe Olpo  KpeauTHbIX  WUCTOpU» nepes  KAMEeHTOM
OorpaHMyMBaEeTCA pa3mMepoM, KOTOpbIi yKasaH B [OroBope O MNpefocTaBfeHMn WMHAIOPMALUMOHHbIX YCAYT,
3ak/1toueHHoM mexay baHkom n OO0 «YKpauHckoe 61po KPeaUTHbIX UCTOPU».



1.1.8.8. baHK He npepocTaBnseT MHAOPMaUMo (B TOM YMCNe BbINMUCKA Onepauuini No cyetam M MaaTexHbIM
KapTaM) B OTBET Ha 3anpocbl K/IMEHTOB, MOJIyYEHHble MO NoyTe € NPOocbOOli NpefocTaBUTb MHGOPMALKIO,
cogepxalllyto 6aHKOBCKYH TaHy Ha OyMaXHbIX HOCUTENsX no noyte. MIHopmaums, cocTasnsaoLLasn 6aHKOBCKYHO
TaliHy MOXET ObITb PackpbiTa JIMYHO K/IMEHTY B OTAeNeHMN BGaHKa.

BaHK MMeeT NpaBo packpbiBaTb TPETLUM SiMLIAM KacaroLlytocs KnneHTa 6aHKOBCKYH TaiiHy TO/IbKO NpU coriacum
KnneHTa, ecnm 06513aTenbCTBO MM NPaBO PACKPbITUS GAHKOBCKOM TaliHbl HE BbITEKAET U3 3aKOHa, B TOM Yuc/e
3aKoHa MHOCTPAHHOro rocyAapcTBa. BaHKOBCKYH TailHy COCTaBASIOT, HO HE OrPaHMYMBAKOTCS MEepPeUnCIeHHbIM,
CBELEHUS O KNIMEHTE U GAHKOBCKMX CYETAX K/IMEHTA; 06 onepauusix, KOTopble Gbl/I NPOBEAEHBI B NOMb3Y WK NO
MOPYYEHUIO KNMEHTA, a Takke MHopMaumsi 06 OCYLLECTB/IEHHbIX UM CAenkax; 0 hMHAHCOBO-3KOHOMWUYECKOM
COCTOSIHUM K/IMEHTa; 06 OpraHU3alMOHHO-NPABOBOV CTPYKTYpE K/IMEHTA, €r0 PYKOBOAWUTENSX W HanpaBleHUsIX
AEATENbHOCTU, WHpopMaLMsi, coaepXalascs B AOKYMEHTax K/vMeHTa 6aHka O K/veHTax Apyroro 6aHka,
MHpOpMaLMs 0 cyeTax yMepLlero KneHTa 6GaHka, cBeAeHus 06 MMYLLEeCTBe, HaxoAsLeMCs Ha XpaHeHuu B
6aHKke (COOCTBEHHWK MMYLLECTBa, NepeyeHb MMYLLecTBa M ero CTOMMOCTb, BUA XpaHeHus), MHdopmauus o
NMuax, KoTopble XOTeNn CTaTb KIMeHTaMu 6aHka, HO B CW/y ONpedesneHHbIX MPUUYMH MU He CTasin, a Takke
MHpopMaLUA O K/IMEHTaX, NPEKPaTUBLUMM CBOW OTHOLLEHUSI C 6AHKOM.

KNMeHT onoBelleH W corfaceH Cc TeM, 4To BaHK B COOTBETCTBUM C 3aKOHOAATENbCTBOM YKpauHbl,
MeXAyHapoAHbIM [JOrOBOPOM M/ 3aKOHOM MHOCTPAHHOIO rocyAapcTBa Npu YCTaHOBIEHUN A€/10BbIX OTHOLLIEHWIA
¢ KnmeHTom, npoBeaeHMn GaHKOBCKUX onepauuii KnveHTa, B TOM UYNC/e MEXAYHAPOAHbLIX, MOXET 6bITb 06s13aH
packpblBaTb 6aHKOBCKYK TailHy OTHOCMTENbHO KnveHTa, ero onepauuii, CYeTOB, a Takke /byl Apyryo
MHbopMaumio, [aHHble, CBEAEHWs, CBs3aHHble C 6GaHKOBCKOW TaillHOW B pamKax WHOCTPAHHOTO 3aKOHa,
YMNO/THOMOYEHHOMY TOCYIapCTBEHHOMY OpraHy COOTBETCTBYIOLLEIO WHOCTPAHHOIO FOCyAapcTBa, [AaXe ecrun
3aKoHOAaTEeNIbCTBO 3TOr0 rocyAapcTBa He COOTBETCTBYET CTaHAAPTaM YKpauHsbl.

B cBA3n c 3TuM, KnneHT aaet BaHKy cBoe 6e30roBOPOYHOE COr/lacle Ha NpefocTaB/ieHne ero nepcoHasibHbIX
[aHHbIX 1 Apyroli nHopMauum, kKotTopasi ABASETCA 6GaHKOBCKOM TalHOl, B KOMNETEHTHbIE OpraHbl MHOCTPAHHOTO
rocyfapcTea, B Nopsifke, yCTaHOB/IEHHOM 3aKOHOAATENILCTBOM TAKOrO0 MHOCTPAHHOIO rocyAapcTaa.

KNueHT npu ycTaHOBAEHUN AEeN0BbIX OTHOLWEHWA ¢ BaHkom coobuiaeT BaHKy O CBOEM Ha/lor0BOM cTaTtyce B
COOTBETCTBUM C TPebOoBaHMAMY HA/I0rOBOro 3aKoHoAaTeNbCTBa MHOCTPAHHOIO rocyapcTsa, KoTopoe ykasblBaeT
BaHk, B npegenax, ykasaHHbiX BaHkOM. B cflyyae W3MEHEHMS Ha/0roBOro craryca B COOTBETCTBUU C
TpeboBaHNSAMN HaNOrOBOIO 3aKoHOA4ATeNbCTBA WMHOCTPAHHOIO rocygapcrBa KameHT o06sa3yeTrcs MUCbMEHHO
yBefoMuTb baHk 06 3ToM B TedeHue 30 AHel ¢ gaTtbl Takoro M3meHeHus. KnmeHT 06s3aH npefoctasniaTbh baHky
No6ble JOKYMEHTbI, N0 hopmam, KoTopble 3aTpebyeT baHk, B pamkax BbINo/iHEHUS BaHkoM CBOMX 06A3aTesibCTB
nepeg KOMMeTeHTHbIMU MHOCTPAHHbLIMU FOCYAapCTBEHHbLIMW OpraHamMu.

1.9. YcnoBus ymMeHbLUeHWs Tapuda

1.1.9.
1.1.9. YcnoBus ymeHbleHus tapuda.

1.1.9.1. YMmeHblLeHNe Tapudha npuMeHseTca Npu NpoBeAEHUN KpegUTHbIX onepauuii, pacqyeTHo-
KaccoBoro obcnyxuBaHus (fanee - ycnyrm baHka) KiveHTOB, OT KOTOpbIX MO pesy/ibraram
(hMHAHCOBO-aHa/IMTMYECKOTO aHa/iM3a YyKasaHHbIX ornepauuii/obcnyxmsaHna baHk nonyvaer
Aoxopa.



1.1.9.2 YMeHblueHMe Tapudpa no ycnyram baHka npumeHseTca B TOM yucne, ecnn KniveHTt B
TeyeHUn nocnegHux Tpex Net npuHec goxon baHky He meHee 100 rpH, U HA MOMEHT YMEHbLLEHNSA
Tapuca MMeeT MUHUMYM OLUH aKkTMBHbIA KpeauT. YMeHblueHne Tapudpa no ycnyram baHka no
[laHHOMY OCHOBaHWI0 OCYLLIECTBASAETCH , B C/lyvasx NpoBefeHns cneumasibHbiX Akuuii baHka nnu
MapTHepa baHka, BO BpeMs npoBefeHus KoTopbiX KnveHT npuobpetaeTt HoBykwo ycnyry baHka/
MapTHepa. [lepeyeHb OCHOBaHWII W pa3smep YyMeHblleHus Tapuda no ycnyram baHka
npeaycmoTpeH B Tabnuue 1. lMNMoa MapTHepom BaHka NoOHMMAaETCs CyObEeKT X03SNCTBOBaHUS, C
KOTOPbIM BaHK 3aKNi4mn X03ACTBEHHbIN JOrOBOP.

Tabnunua 1 Pasmep ymeHblueHUus Tapuda no ycnyram baHka

Akuma  TNaptHepa bBaHka no  npoaykrty 36,68 rpH

«TypucTnyeckoe cTpaxoBaHue», nporpamMmma
aHua Classic Loyality

Akuusa lMapTHepa BbaHka no nNpoaykTy nosic CTpaxoBoii nnarex

OocCrno =180,00*K1*K2*K3*K4*K5*K6,

rae KoapumLmMeHTbl paccunTbiBaroTCA A1

KapkAOorQ KNeHTa cornacHo I'Ipmpnwpumq 1

lpunoxerue 1. KoagpgpuyueHmsoi 07151 pacdyema cmoumocmu nosiuca OCIT1O:

Pa3smep
Tvn KOppeKTMpyoLLero kKoadguruneHTa B 3aBUCUMOCTM OT: KOPPEKTVPYIOLLENO
koadhdouumeHTa
1)
1. lerkoBOIA aBTOMOGUAL
1) 80 1600 Ky6UYECKAX CAHTIMETPOB 1
- 2) 1601 - 2000 ky6uyeckux caHTUMETPOsB 1,14
3) 2001 - 3000 KYGUYECKUX CAHTAMETPOB 118
L 4) 6oaee 3000 kyBUYECKUX CAHTUMETPOB 1,82
2. Mpuuens! K nerKoBsIM aBTOMOOUNGM 0,34
3 AB:pg@ng C KOAMYEeCTBOM-MeCcT AAd cuaeHUg
%r)_p;o_zogenosek_éeknmq!ﬂﬂnwn) 2,55
2) bonee 20 uenoBek 3,00
- 4. I'py30Bbie aBTOMOGUANU FPY30A0ALEMHOCTLIO
1) 0o 2 TOHH (BKIOYUTENLHO) 2,00
2) cBbILUEe 2 TOHH 218
TOMOBOUASAM 0,5
6.-MoToLukAL4-MOTopoaAeps!
1) no 300 kyBuueckux CaHTUMETPOB (BKIQUUTENLHO) 0,34
0,68
3.3
2) ropoga bopwucnonb, Bospka, bposapbl, Bacunbkos, Bbiwropog, 1,5
oe, UpneHb
25
18
1.4
K 1.1
7) ans TpaHCI'IOpTHbIX cpep,CTB 3apeFVICTpVIpOBaHHbIX B ApYyrux 2,0
1) NEerkoBom aBTOM06mnb (KpOMe TaKCl/I) MOTOLI,VIKI'I, MOTOpoOsnep, 1,0
I(nTnnkII/I I/Ir‘l'lﬂl'le_\]IQTr‘Cl (‘l‘\I/IQI/ILIQ{"I(I/II\II I'II/ILI|!'\I\II
2) IErKOBOIi aBTOMOGUIb (Kkpome Takcu), MOTOUMK/, MOTOpOnep, 1,1
I(nTnnkII/I I/Ir‘l'lﬂl'le\IQTr‘Cl mnmnmunm(l/u\n I'II/IIInI\II




3) rpy3oBble aBTOMOOWMM, aBTOOYCbl, NpuUenbl K T[Py30BbIM U 1,0
NerKoBLIM-aBTOMOOUASM

4) nerkoBoi aBTOMOOW/Ib WNN aBTOBYC C KOJMYECTBOM MeECT Ans 1,1
cuaeHvs oo 20 yenoBek, KOTOPbIA UCNONb3yeTcs (PU3MYeCKUM NNLOM
ANA npefocTaBneHnss ycnyr no nepeBo3ke MacCaxupoB U Py30B
aBTOMOOW/IbHLIM ~ TPAHCNOPTOM  0OWEro nofb30BaHUA WM AJfs

npeaocTaBieHNA yCcnyr no rnepeBo3ke MacCaxnpos N UX b6araxa Ha
Takcu

5) nerkoeoit aBTOMOOW/Ib WMAN aBTOOYC C KOMMYECTBOM MeECT Ans 1,2
cnaeHuns ao 20 yenoBek, KOTOPbIi NCMOMb3YeTCs HPUANYECKUM NLLOM
ANS NpefocTaB/ieHnss ycriyr No nepeBo3Ke MacCaxupoB M TPy30B
aBTOMOOW/IbHbIM ~ TPaAHCMOPTOM  OOLWIEro MONb30BaHMA WM AN
npegocTaB/ieHNs ycayr No MepeBO3KEe MacCaXupoB M MX Garaxa Ha

Takcu
IV. BogutenbCkoro crtaxa /uy, AonyweHHbIX K YynpaB/eHuio
oM II(A\
1) ,u,nﬂ CTanOBaTeJ'IeI/I cbmsmqecmx nmu,, "ecnm BOAMTENbLCKUIA CTax 1,27
1.0
1.2
1.0
0,7
0,75
0,8
0,85
6) 10 mecqaues 0,9
711 mecqaues 0,95
VI. Hannuunsa wnn oTcyTcTBUA Y CTpaxoBaTens (B TeueHue npeabigyliero
roga) pAokasaHHbIX B CyfleOHOM nopsake MNONbITOK CTPaxoBOro
MOLIEHHMYEeCTBa WU C/yyaeB, KOTOpble ObU/IN OCHOBaHWEM ANA
npeabABAEHUA PErpeccHOro Ucka B COOTBETCTBUM C 3aKOHOM YKpauHbl
"O6 ob6si3aTesIbHOM crpaxosal-mw rpam,qancxo npaBosom
1) Hanuyue 2.0
2) OTCVYICTBUE 10

1.1.10. O6meH nhdogMaLven !

1.1.10.1. B pamkax HacToswmx Ycnosuin n [paBun B cooTBeTcTBMM € 3Y «O 6GaHkax ¥ 6GaHKOBCKOM
gesatensHocT» Ne 2121-lll ot 07.12.2000 r. BaHKk M KnAvMeHT ocywecTBAsOT OOMEH WHdopmMauuen B
3/1EKTPOHHOM BUAe nocpeactsoM Beb-pecypca http://pb.ua/notariat/.

1.1.10.2. Ansa aBTopu3aumn Ha BebG-pecypce http://pb.ua/notariat/ ncnonb3yerca avHamu4veckuin OTP-naposb
npucnaHHbI BaHkoMm B BUAE CMC-COOOLLEHUS Ha PMHAHCOBbIV TenedoH KnvenTa.

1.1.10.3. CTOpOHbI cornacoBasin, YTO MOATBEPXKAEHME 3MIEKTPOHHOrO 3anpoca KnuneHta ocyuwecrtendaerca OTP-
naponem, npucnaHHbiMy B Bge SMS-coo6LLeHMA Ha (OMHAHCOBBI MOOW/bHLIN TeneoH UM yBeaoMIeHUs B
MOGUNbHOM MpUIoXeHUn «lMpuar24». CTOPOHbI Npu3HatoT coBnaswuii OTP-naposib 3/1EKTPOHHON NOAMUCHIO
KnueHTa.

1.1.10.4. Mo pakTy nocTynneHnsa 3anpoca B C/iy4ae MOTMBUMPOBAHHOIO MOAO3PEHUA O BO3MOXHOM pUCKe
packpbITUs MHopMaLyM  HeynosHOMoYeHHOMY vy, BbaHK ocTasnsieT 3a co6oi npaBo  AOMOSIHUTENIbHO
3aTpebosarb Yy KnneHTa nognucadusa 3anpoca L.

1.1.10.5. baHKk MMeeT npaBO OCTaBUTb 6e3 WCMO/IHEHUS 3anpoc [0 BbINOHEHUS KAMEHTOM  yCNoBWiA,
npeaycmoTpeHHbIX n. 1.1.10.6. HacToAWwmX Ycnosuii n Mpaswn.



1.1.10.6. CTOpOHbI OCBOOOXAAKTCA OT OTBETCTBEHHOCTM 3@ YaCTUYHOE WM MOSIHOE HEUCMOSIHEHWE
0653aTeNbCTB MO [JOroBOPOM, EC/IN OHU [AOKaXYT, UTO 3TO HEVUCMOSTHEHNE SIBUOCH CNEACTBUEM (DOPC-MaXKOPHbIX
06CTOATENLCTB, a WMEHHO: MoXapa, HaBOAHEHWUS, 3EM/IETPSICEHUSI, BOEHHbIX [EWCTBUA, W3MEHEHWIA B
3aKoHoAaTesNlbcTBE WM Ap. NPV YCMOBWWM, YTO [aHHble OOGCTOATENbCTBA HEMOCPEACTBEHHO MOBAMSI/IN Ha
ncnonHeHne 06s13aTenbLCTB Mo [oroBopy M NOATBEPXKAEHbI COOTBETCTBYHOLMMMN AOKYMEHTAMMN YNOSTHOMOYEHHbIX
opraHoB. B 3TOM cniyyae CpPOK BbIMNO/IHEHMSI [OrOBOPHbIX 06s3aTeNbCTB ByAeT Npoa/ieH Ha Bpemsi AeicTBuiA
yKa3aHHbIX 06CTOATENBbCTB.

1.2 Ycnyrun napTHepos
1.2.1. Ycnyrmn PEOPLEnet

PEOPLE
\.v net

1.2.1. Ycnyrn PEOPLENet.

1.2.1.1. MNamMAaTKa KAMeHTa ona noakatydeHns 6es perynsapHoro naatexxa
AKTumBauma Bawero cyeTa ocywiecTsnsgeTcs ¢ Bawero mobunbHoro tenedoHa:

1-n war: Ona akTmBauum wn 3aMeHbl (MK nNoATBEpPXAEeHUs) TapudHOro nJjaHa
oTrnpasbTe SMS co cBoero HomMmepa MobuIbHOro TenedoHa Ha HoMmep
0923330033 B cnepytoweM opmaTe: ICCID+MSISDN+KoA BbIOpaHHOIO

TapugHOro niaHa, rae:

e ICCID - Homep ICC Bawen SIM-kapTbl nnun 6e3pynmMHoro mogemMa
* MSISDN - aboHeHTCKMn HOMep PEOPLEnet B nonHoM popmaTe: 38092 XXXXXX

* KOA BblbpaHHOro TapudHOro njaaHa - ogHa undgpa oT 1 4O 7 B COOTBETCTBUM CO
CMNMNCKOM cnpasa.

 [lpumep TekcTta SMS: 8938021109201234567+380921234567+7 - pe3ynbTaToM
OTNpaBJ/IeHUsA Takoro coobuleHns cTaHeT akTmBauusa HoMmepa 092
1234567 c TapupHbiM nnaHom "777 A". * Koabl TapudHbIX NiaHoB

« 1-CBobogHbIn NHTEpHET
e 2 -Jlerkun ctapT A
* 3 - DKOHOMHbLIN A

e 4 - 0OnTuMasbHbIN A



e 5 -BbirogHein A
e 6 -be3nnMnTHLIN A

e 7-T777TA

2-n war: Moaknwo4nte MoAeM K HOYTOykKy unm KomnbioTepy 4vepes USB-pa3sbem -
MOZLEM HAaCTPOUTCHA aBTOMATUYECKM

3-1 war: Beegute nornH n naposb B Onunn/Bknagka «YnpasneHue npoguinem» - Baw
normH:  8092xxxxxxx@people.net.ua, roe 092xxxxxxx - Baw ABOHEHTCKUA HOMep
PEOPLEnet, maposnb - 000000. Mpwn panbHenwemM WUCNONb30BaHUM pPEKOMEHAYeEM
N3MEeHUTb MapoJsib Ha NHAUBUAYANbHbIN, oTNpaBme SMS ¢ MogemMa Ha HoMep

920, naponb Bbl nony4ynTe B OTBET.

Tenepb BCE HACTPOEHO A4 NOJIb30BaHUA ycayrom NHTepHeT!

[MpaBuna npepocTaB/ieHNa yCcnyr U Bce Tapudbl Bcerfa K Bawemy BHMMaHUIO Ha
odmnuymanbHoM cante _http://www.peoplenet.ua

Hapneemcs, Bbl oueHNTe KavyecTBo U yaobcTeo nosib3oBaHus ycayramm PEOPLEnet. U B
byoywem pagbl  npepnoxuTe  Bawemy  BHUMaHUIO HOBUMHKK  aCCOPTUMEHTA
obopynoBaHusA, TapugHbIe MiaHbl U aKLUN.

becnnatHble SMS-3anpocel: 909 - 3anpoCc napona OocTtyna K cucteme
camoobcnyxmsaHmsa (normH - Baw aboHeHTCKMM HoMep B hopMmaTe 38092XXXXXXX);
906 - ocTtaToK Ha cyeTe; 907 - oCTAaTOK MakeTHbIX ycnyr, 920 - naMmeHeHne napons
Ana goctyna B IHTepHerT.

Cuctema camoobcnyxumsaHusa: Appec B WHTepHeTe "http://my.people.net.ua". B
CUCTEeMe eCTb BO3MOXXHOCTb U3MEHUTb TapUMHbIA NsaH, NONOJHUTL CHeT N gp.

TexHn4yeckasas nopaepxka PEOPLEnet: 111 (kKpyrnocytodHo wu 6ecnnatHo C
MOBMNbHLIX TenegoHoB PEOPLENnet) nnmn 044 506 0 506 (Kpyr/s0CyTO4YHO).

1.2.1.2. «MamaTka KnneHta/CnpaBka 06 ycnoBusax KpeamnToBaHNA»
AN NOOKNYEHNSA C PErynsipHbIM MNIaTeXX oM

1-n war: Ona akTmBaumm W 3aMeHbl (MM MOATBEPXOEHWUs) TapuHOro nnaHa
oTnpaBbTe SMS co cBoero Homepa MobunbHoOro tenegoHa Ha Homep 0923330033 B
cnepywwem popmaTte: ICCID+MSISDN+Koa BbiIbpaHHOro TapugHOro niaHa, rae:

* |CCID - Homep ICC Bawewn SIM-kapTbl nav 6e3pynmMmHoro mogemMa
* MSISDN - aboHeHTCKUn Homep PEOPLEnet B nosiHoOM gpopMaTe: 38092 XXXXXX

* Kog BbIOpaHHOro TapugHOro njaHa - oaHa uwudgpa oT 1 4o 7 B COOTBETCTBUN CO
CMNMNCKOM Ccnpasa.


http://www.peoplenet.ua/

* MMpumep TekcTta SMS: 8938021109201234567+380921234567+7 - pe3ynbTaToOM
OTNpaB/ieHNA Takoro coobuweHnsa cTaHeT akTuBaumsa HoMmepa 092 1234567 c
TapugHbIM NnaHom "777 A",

2-n war: Moaknwo4nte MoAEM K HOYTOyKy unm KomnbioTepy 4vepe3 USB-pasbem -
MOZEM HACTPOUTCS aBTOMaTUYECKN

3-1 war: Beegute nornH n naposb B Onunn/Bknagka «YnpasneHue npogunem» - Baw
normH: 8092xxxxxxx@people.net.ua, roe 092xxxxxxx - Baw ABOHEHTCKMA HOMep
PEOPLEnet, nmaposnb - 000000. Mpwn panbHenwemM MUCNONb30BaHUM pPEKOMEHAYEM
M3MEeHUTb NapoJib Ha UHOMBUMAYabHbLIA, oTnpaBMe SMS ¢ momema Ha Homep 920,
naposib Bbl nony4nTe B OTBET.

Tenepb BCE HACTPOEHO A4 MNOJIb30BaHUA ycayrom NHTepHeT!

MpaBuna npepocTaB/ieHNa yCcnyr U BCce Tapudbl Bcerfa K Bawemy BHMMaHUIO Ha
odmnuymanbHoM cante _http://www.peoplenet.ua

Hapneemcs, Bbl oueHNTe Ka4yecTBo 1 yaobcTeo nosib3oBaHus ycayramm PEOPLEnet. U B
byoywem pagbl  npepnoxuTe  Bawemy  BHUMaHUIO HOBUMHKW  aCCOPTUMEHTA
obopynoBaHusA, TapugHbIe MiaHbl U aKLUN.

becnnatHble SMS-3anpocbl: 909 - 3anpoCc napona goctyna K cucteme
camoobcnyxmsaHmsa (normH - Baw aboHeHTCKMM HoMep B (hopmaTe 38092XXXXXXX);
906 - ocTtaToK Ha cyeTe; 907 - oCTAaTOK MakeTHbIX ycnyr, 920 - naMmeHeHne napons
Ana goctyna B IHTepHerT.

Cuctema camoobcnyxumsaHusa: Appec B WHTepHeTe "http://my.people.net.ua”. B
CUCTEME eCTb BO3MOXXHOCTb U3MEHUTb TapUHbIA NaaH, NONOJIHUTL CHeT N 4p..

TexHn4yeckasas nopaepxka PEOPLEnet: 111 (kKpyrnocyto4Ho wu 6ecnnatHo C
MOBbuNbHLIX TenegoHoB PEOPLENnet) nnmn 044 506 0 506 (Kpyr/s0CyTO4YHO).

1.2.1.2.1. B mecTe npofaxun ycayr KnmeHT noanucbiBaeT AHKeTy-3asfiBJIeHNe Ha
NOAKJIIOYEHME peryaapHoro njaTe)a 3a nosb3osBaHue ycnyramm ot PEOPLEnet:

MNoanuce: *®UO: KOHTaKTHbIN TenepoH:
OokymeHT Cepus Homep [aTa Bbloaywu

KeM BblgaH OOKYMEHT

Moanuce: PerynsapHble nnaTtexun: KANeHT, yKas3aHHbIM B JaHHOW aHKeTe-3asBJIeHUu,
nopy4yaeT MOAKJKOYUTb ero K ycayre «PerynsapHbll nnatex»: Homep nnaTexHomn
kKapTbl [lMpuBaTbaHKa: ABOHEHTCKMN  HOoMep:



http://www.peoplenet.ua/

, HO He Bboslee CyMMbl, KOTOpas paBHAETCA ABYM abOHEHTCKUM

nnaTtam

Moanuce: B cnyyae OTCYTCTBMA OCTaTKa MO YKa3aHHOW MJIAaTEXHOW KapTe Ans
eXeMeCA4YHOro rornosiHeHnss aboOHEeHTCKOro c4yeTa B Te4YeHMe 2-X KaJleHJapHbIX
MecsueB BbINosHAeTCsA 6aoknposaHme ycnyr. CBoen nognncbio NoATBEPXKAato, YTO A
O3HaKoMJieH ¢ lMpaBuaamMum NOJIb30BaHMSA YCIYron, Takxe C TapudamMun Ha BbibpaHHYO
ycnyry, npepnocTtaB/ieHHbIMW MHe B MNWCbMEHHOM BuAe Wau AO0CTYMNHbIMU ONg
O3HaKoMJIeHUA Ha canTe www.peoplenet.ua TakxXxe a noaTBep)XAato PakKT NoJyYeHUs
nosiIHOW MHgopMauun o BbibpaHHOM ycnyre. A nNpenocTaBfAld corjacne Ha TO, YTO
HacToswaa AHKeTa-3asaBsieHMe BMecCcTe C npasuiamMum nosib30BaHUSA YCJIyron, a Takxe
Tapudamun, aBnaeTca HeoTbeMseMon YacTbio CornawleHus o nNpefocTaBieHUn yCnyr
MOBUNBHOM CBA3M, KOoTopoe A 3aknwudumn ¢ [TpAT "Tenecuctembl YkKpauHbl". A
NnoATBEPXAat, HTO nMNpefocTaB/iIeHHble MHOW  JaHHble 3anoJIHeHbl MpPaBUJIbHO.
Obewato 060 BCeX N3MEHEHUAX OTHOCUTESIbHO JINYHbIX AaHHbIX MHOPMUPOBaTb BaHK
n TpAT "Tenecuctembl YKpauHbl" He no3gHee 15-TM JgHeM C MOMEHTa UX
BO3HMKHOBEHWUA.

PEOPLE
\.v net

1.2.1. Ycnyrn PEOPLEnet

1.2.1.1. MamMATKa KAMeHTa ona noakatoydeHns 6es perynsapHoro naatexxa
AKTumBaumMa Bawero cyeTa ocywiecTsnsgeTcs ¢ Bawero mobunbHoro tenegoHa:

1-n war: Ona akTmBauum n 3aMeHbl (MK noaTBepXAeHUs) TapudHOro nJjaHa
oTnpasbTe SMS co cBoero HoMmepa MobuIbHOro TenedoHa Ha HoMmep
0923330033 B cnepytoweM opmaTe: ICCID+MSISDN+KoA BbIOpaHHOIO

TapugHOro niaHa, rae:

* ICCID - Homep ICC Bawen SIM-kapTbl nan 6e3pynmMHoro mogema
 MSISDN - aboHeHTCKMn HOMep PEOPLEnet B nonHoM popmaTe: 38092 XXXXXX

* KOA BblbpaHHOro TapudHOro njaaHa - ogHa undpa oT 1 4O 7 B COOTBETCTBUM CO
CMNMNCKOM cnpasa.

* [lpumep TekcTta SMS: 8938021109201234567+380921234567+7 - pe3ynbTaToM
OTNpaBJ/IeHUA Takoro coobuleHns cTaHeT akTmBauunsa HoMepa 092
1234567 c TapupHbIM nnaHom "777 A". * Koabl TapudHbIX NiaHoB

« 1-CBobogHbin NHTEpHET



e 2 -Jlerkunm ctapT A
* 3 - DKOHOMHbIN A

* 4 -0nTuManbHbIN A
e 5 -BbirogHein A

* 6-be3numMnTHbIN A

e 7-T777TA

2-1 war: MNMogkna4nTe MoaeM K HOYTOYKY Uianm KomnbtloTepy Yepe3 USB-pa3bem
- MOAEM HAaCTPOUTCS aBTOMaTUYeCKMn

3-1 war: Beegute nornH n naposb B Onunn/Bknagka «YnpasneHue npogunem» - Baw
JNIOTUH: 8092xxxxxxx@people.net.ua, roe 092xxxxxxx - Baw
AboHeHTCkMM HoMep PEOPLENnet, naponb - 000000. Mpwn ganbHeNWeM UCNOb30BaHNN
peKoMeHAyeM U3MEeHUTb NapoJsib Ha UHAUBMAYasibHbIA, OTrpaBms SMS ¢ mogema Ha
HOMep 920, naponb Bbl nony4ynTe B OTBET.

Tenepb BCE HACTPOEHO A4 NOJIb30BaHUA ycayrom NHTepHeT!

[MpaBuna npepocTaB/ieHNa yCcnyr U Bce Tapudgbl Bcerga K Bawemy BHMMaHUIO Ha
odmnuymanbHoM cante _http://www.peoplenet.ua

Hapneemcs, Bbl oueHNTe Ka4yecTBo 1 yaobcTeo nosib3oBaHus ycayramm PEOPLEnet. U B
byoywem pagbl  npepnoxuTe  Bawemy  BHUMAHUIO HOBUMHKW  aCCOPTUMEHTA
obopynoBaHusA, TapugHbIe MiaHbl U aKLUN.

becnnatHble SMS-3anpocbl: 909 - 3anpoCc napona goctyna K cucteme
camoobcnyxmsaHmsa (normH - Baw aboHeHTCKMM HoMmep B (hopmaTe 38092XXXXXXX);
906 - ocTtaToK Ha cyeTe; 907 - oCTAaTOK MakeTHbIX ycnyr, 920 - naMmeHeHne napons
Ana goctyna B IHTepHerT.

Cuctema camoobcnyxumsaHusa: Appec B WHTepHeTe "http://my.people.net.ua”. B
CUCTEeMe eCTb BO3MOXXHOCTb U3MEHUTb TapUMHbIA NsaH, NONOJHUTL CHeT N gp.

TexHn4eckasas nopaepxka PEOPLEnet: 111 (kKpyrnocytodHo wu 6ecnnatHo C
MOBbuNbHLIX TenegoHoB PEOPLENnet) nnmn 044 506 0 506 (Kpyr/s0CyTO4YHO).

1.2.1.2. «MNamaTka KnneHta/CnpaBka 06 yCcnoBusax KpeamnToBaHNA»
AN NOOKYEHNSA C PErynsipHbIM NiaTe X oM

1-n war: Ona akTmBaumm W 3aMeHbl (MM MOATBEPXOEHWUs) TapudHOro nnaHa
oTnpaBbTe SMS co cBoero Homepa MobunbHOro tenegoHa Ha Homep 0923330033 B
cnepywwem popmaTte: ICCID+MSISDN+Koa BbiIbpaHHOro TapugHOro niaHa, rae:

* |CCID - Homep ICC Bawewn SIM-kapTbl nav 6e3pynmMmHoro mogemMa


http://www.peoplenet.ua/

* MSISDN - aboHeHTCKUn Homep PEOPLEnet B nosiHoM gpopMaTe: 38092 XXXXXX

* Kog BbIOpaHHOro TapugHOro njaHa - oaHa uwudgpa oT 1 4o 7 B COOTBETCTBUN CO
CMNMNCKOM cnpasa.

* MMpumep TekcTta SMS: 8938021109201234567+380921234567+7 - pe3ynbTaToOM
OTNpaB/ieHNA Takoro coobuweHnsa cTaHeT akTuBauumsa HoMmepa 092 1234567 c
TapugHbIM NnaHom "777 A",

2-n war: Moagknwo4nte MoAeM K HOYTOykKy unm KomnbioTepy 4vepe3 USB-pa3bem -
MOZEM HACTPOUTCS aBTOMaTUYECKN

3-1 war: Beegute nornH n naposb B Onunn/Bknagka «YnpasneHue npogunem» - Baw
normH: 8092xxxxxxx@people.net.ua, roe 092xxxxxxx - Baw ABOHEHTCKMA HoOMep
PEOPLEnet, maposnb - 000000. Mpwn panbHenwemM WCNONb30BaHUM pPEKOMEHAYEM
M3MEeHUTb NapoJib Ha UHOMBUMAYabHbLIA, oTNpaBMe SMS ¢ momema Ha Homep 920,
naposib Bbl nony4ynTe B OTBET.

Tenepb BCE HACTPOEHO A4 NOJIb30BaHUA ycayrom NHTepHeT!

MpaBuna npepocTaB/ieHNa yCcnyr U BCe Tapudbl Bcerga K Bawemy BHMMaHUIO Ha
odmnuymanbHoM cante _http://www.peoplenet.ua

Hapneemcs, Bbl oueHNTe KavyecTBo 1 yaobcTeo nosib3oBaHus yciyramm PEOPLEnet. U B
byoywem pagbl  npepnoxuTe  Bawemy  BHUMAHUIO HOBUMHKW  aCCOPTUMEHTA
obopynoBaHuA, TapuUgHbIe MiaHbl U aKLUN.

becnnatHble SMS-3anpocbl: 909 - 3anpoCc napona gocTtyna K cucteme
camoobcnyxmsaHmsa (normH - Baw aboHeHTCKMM HoMep B (hopmaTe 38092XXXXXXX);
906 - ocTtaToK Ha cyeTe; 907 - oCTAaTOK MakeTHbIX ycnyr, 920 - naMmeHeHne napons
Ana goctyna B IHTepHerT.

Cuctema camoobcnyxumsaHusa: Appec B WHTepHeTe "http://my.people.net.ua”. B
CUCTEME eCTb BO3MOXXHOCTb U3MEHUTb TapUHbIA NJaH, NONOJIHUTL CHeT N 4p..

TexHn4yeckas nopaepxka PEOPLEnet: 111 (kpyrnocyto4Ho wu 6ecnnatHo C
MOBbuNbHLIX TenegoHoB PEOPLENnet) nnmn 044 506 0 506 (Kpyrs0CyTO4YHO).

1.2.1.2.1. B mecTe npofaxun ycayr KnmeHT noanucbiBaeT AHKeTy-3asfiBJIeHNe Ha
NOAKJIIOYEHME peryaapHoro njaTe)a 3a nosb3oBaHue ycnyramm ot PEOPLEnet:

Noanuce: *®UO: KOHTaKTHbIN TenepoH:
OokymeHT Cepusa Homep [aTa Bbloaywu

KeM BblgaH OOKYMEHT


http://www.peoplenet.ua/

Moanuce: PerynsapHble nnaTtexun: KANeHT, yKasaHHbIM B aHHOW aHKeTe-3asBJIeHUM,
nopy4yaeT MOAKJIOYUTb ero K ycayre «PerynsapHbll nnatex»: Homep nnaTexHomn
kKapTbl [lMpuBaTbaHKa: ABOHEHTCKMN  HOoMep:
, HO He 6osiee CyMMbl, KOTOpas paBHAETCA ABYM abOHEHTCKUM

nnaTtam

Moanuck: B cnyyae OTCYTCTBMA OCTaTKa MO YKa3aHHOW MJIAaTEXHOW KapTe Ans
eXeMecCA4YHOro rnornosiHeHnss aboOHEeHTCKOro c4yeTa B Te4yeHMe 2-X KaJleHJapHbIX
MecsueB BbiNosHAeTCcsa 6baoknposaHmne ycnyr. CBoen nognuncbio NoATBEP>XAato, YTOo A
O3HaKoMmJieH ¢ lMpaBuaamMum NOJIb30BaHMSA YCYron, Takxe C TapudamMun Ha BbibpaHHYO
ycnyry, npepnocTtaB/ieHHbIMW MHe B MNWCbMEHHOM BuAe Wau [O0CTYMNHbIMU ONg
O3HaKoMJIeHUA Ha canTe www.peoplenet.ua TakxXxe a noaTBep)XAar0 PakT NoJyYeHUs
NosIHOW MHopMauun o BbibpaHHOM ycnyre. 1 nNpenocTaBfAld corjacne Ha TO, YTO
HacToswaa AHKeTa-3asBsieHMe BMecCcTe C npasujiamMum nosib30BaHUSA YCJIyron, a Takxe
Tapudamun, aBnaeTca HeoTbeMeMon YacTbio CornaweHusa o nNpefocTaBieHUn yCnyr
MOBUNBHOM CBA3M, KOTopoe A 3aknwuyumn c [TpAT "Tenecuctembl YkKpauHbl". 9
NnoATBEPXAat, HTO nMNpefocCTaB/IeHHble MHOW [JaHHble 3anoJIHeHbl MpPaBUJIbHO.
Obeuwato 060 BCeX U3MEHEHUAX OTHOCUTESIbHO JINYHbIX AaHHbIX MH(OPMUPOBaTb BaHK
n TpAT "Tenecuctembl YKpauHbl" He no3gHee 15-TM gHeM C MOMeEHTa UX
BO3HUKHOBEHWUA.

1.2.2. TectnpoBaHune 3G-MoaeMa C noaknoyeHmem Kk becnposogHoMy nHTepHeTy PEOPLENet

1.2.2. TectupoBaHue 3G mMogemMa C nNoAK/IKOYEHUEeM K OecrnpoBOAHOM UHTEPHEeT
PEOPLENet. P A A P A y P y

1.2.2.1. O6wme NoONoXEeHUA

1.2.2.1.1 npegocTaBneHuss Ha TecTMpoBaHne 3G Mogema C MNOAKIYEHWEM K 6GecrnpoBOAHOM
HTepHeT PEOPLEnNet, panee - MNpasuna, onpeaensaiwolime ycnosusa 1 npasuna tectuposaHnsd 3G
MoAema C nogkyeHvem K 6ecnpoBogHoin WHTepHetr " PEOPLEnNet. [MpasBuna perynvpyroT
OTHOLLEHUA Mexay OnepartopomM 1 KnneHToMm, npasa 1 0683aHHOCTN CTOPOH, NOPAAOK 3aK/1H04eHns
N NpekpawleHns gencTsusa Jorosopa, yc/10BUA pacyeToB, OTBETCTBEHHOCTbL CTOPOH U T.A4. NpaBuna
BCTYNalT B CWIYy _C MOMEHTa WX YTBEPXAEHUS COOTBETCTBYIOLLMM MNpUKa3oM [eHepasibHOro
anpekTopa lNpat «Tenecnctembl YKpaunHbi».

1.2.2.2. OnpegeneHne TepMUHOB:

Te/leKOMMYHUKaLMOHHOE O6OB}E8B&HVI€ (oanee - O6opyposaHue) - 3 G MoAeM C NOAK/THYEHNEM
K 6ecrnpoBO4HOMY VHTEPHETY PLEnet.

OnepaTtop-YacTHoe akKLMoHepHoe 06LLEeCTBO «TenecucTeMbl YKpanHbi».

KNIMEHT - cyGbekT npeanpuHMMaTe/ibCKoi AeaTenbHoCTM 1 / unu donsndeckoe 1L, ykasaHHoe B
3asiBneHnui, NpUHSBLLEN Ha TecTMpoBaHue O6opyaoBaHMe.

KnmeHT n Onepatop BMecTe UMeHytoTcs CTOPOHbI, a Kaxaasi oTaenbHo - CTopoHa.

[Jorosop npucoegunHeHus (ganee - Jorosop) -8OI'OBOpeHHOCTb mexay Onepatopom 1 KnveHtom o0
npaBax, 0653aHHOCTAX W OTBETCTBEHHOCTN Onepartopa M KimeHTa OTHOCUTE/IbHO OCHOBaHWM,
CNOBMW 1 MnopsgKa npefoctaB/ieHUs, nosiydeHus u onnartbl Ycnyr. HeotbemnembiMy 4acTaMu
,ly_l,orosopa sasnstoTcs MNpasuna n Tapudbl Oriepartopa.

3aknodeHne [loroBopa nyteM MNPUCOEAMHEHUA - npoueAypa noanvcaHus AHKETbI-3asaB/1eHNSA
KnueHTta o npucoeaviHeHvin [oroBopa O NpefocTaB/ieHUn TeNeKOMMYHUKaUMOHHBLIX ycnyr part
«TenecucrtemMbl YKpauHbl», YCNOBUSA KOTOPOIO YCTaHOB/IeHbl OnepartopoM U pasMeLleHbl Ha
oomumansHomM cainTe Oneparopa www.peoplenet.ua.

NHTEepHET - BcemupHasi MHopMaLMoHHas cucteMa 06LLIEro A0CTYyNa, KOTopasi IOrMYeckn CBsidaHa
rNo6abHbIM afIPECHLIM NPOCTPAHCTBOM U 6Ga3upyeTcs Ha VIHTEpHeT-npoTokose, onpeaeneHHoOM
MEXAyHapOoAHbIMU CTaHAapTaMu.

AHkeTa-3asBneHne KnueHTta - nosiHoe u 6e3ycnoBHoe akuenToBaHusa KAneHToM ycioBuiA 1 npaBu
nepefayv Ha tectupoBaHue O6opyaosaHue Oneparopa.



MoMeHT 3ak/io4eHusa Jorosopa:

- na MK «MNpunBat24» cuctemol IHTEpHET - gata nogayn AHKeTbl-3aaBneHusa KnueHtom B MK
«[lpnBar24» cuctembl VIHTEpPHET MNyTEM BBeAEHUS AMHAMWYECKOrOo Maposia B HYXHOe nose
AHKeTbI-3asAB/1eHnsa KnveHTa.

K Ana otaeneHna NMAO KB «MPVBATBAHK» - daktnyeckoe nognucaHve AHKETbl-3asB/1I€HUS
NINeHTa

B OTAENNEHNN.

1.2.2.3. NMpeamert NMpaBun

1.2.2.3.1. Oneparop 064a3yeTca nepenatb KNMEHTY Ha TeCTMPOBaHME C Le/Iblo MPOBEPKM U OLEHKN
paboThbl O6o%yp,03aH|/|e, Haxofgslleecs B cob6CTBeHHoCTW Onepatopa, a KnneHT o06s3yeTtcs
Bo3BpaTuTb O6opyaoBaHne B CPOK, ykasaHHbI OnepaTopom.

1.2.2.3.2. HaumeHoBaHMe, KO/IMYECTBO UM  CTOMMOCTb _ 060pyAOBaHWs, MepefaHHOro Ha
TecTupoBaHue onpegeneHsl cneundukaumm (npunoxeHue 1) K AHKETbI-3aAaBNeHNA KaneHTa.

1.2.2.3.3. lMepepnaya - npuem O6opyaoBaHve oT Onepatopa KnmeHT%ocyu.l,eCTBnﬂeTCH cnyxo6ou
[OCTaBKu, Npu 3TOM ycnyrn goctaekn O6opygosaHve onsadmsaroTca KimeHTom.

1.2.2.3.4. Oneparop o06a3yetca nepeparb KnneHty ObopyaoBaHve TeyeHue OAHOro 6aHKOBCKOro
[HA C MOMeHTa noAanucaHnsa AHKeTbl-3as8B/1eHna KriveHTa.

1.2.2.3.5. O6GopyaoBaHue cuuMTaeTcsa nepefaHHbiM KnMeHTy Ha TecTMpoBaHME C MOMEHTa
noanncaHus AHKeTbI-3asaB/1eHns KnveHTa.

1.2.2.3.6. MNMepepava Ob6opynoBaHNe Ha TECTUPOBaHUE He TAHET BO3HUKHOBEHWS Yy KnneHTa npasa
COBCTBEHHOCTM Ha 31O MMYyLlecTBO, Bnagensuem O6opyposaHve octaetca Oneparop, a KnmeHt
Nosb3yeTcHa UM B TeyeHue Cpoka AencTeus Jorosopa.

1.2.2.4. NpaBa n o6s13aHHOCTN CTOPOH

1.2.2.4.1. Oneparop 06s3aH:

1.2.2.1.2.2. Nepepatb KnneHty Ha TectupoBaHue O60pyaOBaHME COOTBETCTBMM C HACTOALWMMU
Ycnosuamu 1 obecneunTtb emy BO3MOXHOCTb 6ecnpenaTCTBEHHOro nonb3oBaHms O6opyagoBaHnemM
B COOTBETCTBUU C yC/1I0BMsAMK [Jorosopa.

1.2.2.4.1.2. TapaHTpoBarb, 4To O60pyaoBaHMe nepefaetca KNneHTy B Haanexatlem COCTOAHUN,
MPUrogHoOM [s1 ero LeneBoro WCnosib3oBaHua (Mo HasHavyeHuto Mo Hactoswemy [loroBopy) B
TeyeHre cpoKa yKkasaHHOro B AHKeTe-3asB/ieHnmn KnveHra.

1.2.2.4.2. Oneparop NmeeT nNpaso:

1.2.2.4.2.1.BuctynaTtbl C UHULMATUBON OTHOCUTE/IbHO BHECEHUS U3MEHEHWI B HACTOALLMIA [loroBop
NN ero pacTopXXeHns B cnyvyae HeBbINOSIHEHUA KNMEeHTOM YCN0oBUW HacTosLero Jorosopa.

1.2.2.4.2.2. OTKa3aTb B NpoA/IeHNN CpOKa Aorosopa K/imeHTy no cneayowmmMm OCHOBaHUAM:
- Cuctemarumyeckue n / unu rpyoble HapyleHus npasun akcnayartaumm O6opyaoBaHus;
- Apyrue cuctematnyeckune v / unu rpyoble HapyLeHUs yCnoBuiA HacToswero [orosopa;

1.2.2.4.3. KN"ueHT 00513aH:

1.2.2.4.3.1. Ncnonb3oBaTb O6OpyAoBaHWE B COOTBETCTBUM C HACTOSAWMMWU YCNOBUAMWU U MO
HasHaueHuio. bepexHo oTHocuTbCca K O6opypoBaHue, obecneuntb Hagnexawne Yycnosus
XpaHeHusa 1 aKcnyaraumm, npesycMoTpeHHble MHCTPYKUMAaMU K OdoopmieHre.

1.2.2.4.3.2. O6ecneuntb HeOOXOoAMMble TEXHUYECKMX YCNOoBWUSA akcnayataumm O6opyaoBaHus, a
NMEHHO:

- HaxoxaeHne O60pynoBaHMe B CYXOM NOMELLEHWN;

- PacnonoxeHne O6opygoBaHne B MecTax, KQTopble NO3BO/IAT nepcoHasly Oneparopa BbIMONHATb
Ha HeM 3KcrnyaTaunoHHble paboTbl (Npy HEO6XOANMOCTN);

- O6ecneuntb COOTBETCTBYIOLLYIO Temneparypy BO34yXxa B TMOMELLEHUAX, KOTOpoe [O/HKHO
COCTaBNATbL OT +5 Ao +25 rpagycos no Lienbcuio

1.2.2.4.3.3. He Ha%ymaTb camow N He nNO3BONATb TPETbLUM nm%alvl HapywarwT npaso
cob6cTBeHHOCTM Ha O6opypoBaHue. HecTn pucku rméenn n nospexaeHna O60pynoBaHus, a Takke



BCE BWAbl rPaXXAaHCKO OTBETCTBEHHOCTMW, KOTOPblE MOTYT BO3HUKHYTb B CBSI3U C MCMNO/Ib30BaHNEM
obopyaoBaHnA.

1.2.2.4.3.4. B cnydyae noBpexgeHua wan notepu O6GopysoBaHve He no BuHe Onepatopa,
BO3MeCTUTb Oneparopy BCe pacxofbl Ha ero BOCCTaHOB/IEHVE WU/ 3aMEHY.

1.2.2.4.3.5. BbINo/HATL TpeboBaHUA AENCTBYIOLLEro 3aKOHOAATEIbCTBA YKpanHbl U MHCTPYKUNIA NQ
akcnnyataumm OO6OpyAOBaHMSA, BK/HOYas,  HO He OrpaHuuMBasiCb TpPebOoBaHUMAMU MNOXaPHOW
gesonaCHocm, caHuUTapHbIX HOpPM, COGNIOAEHWE TeMrepaTypHOro pexuma u npaBul TEXHUKU
€30MacHoCTH.

1.2.2.4.3.6. be3 npepsapuTesibHOro NMCbMeHHOro cornacua Oneparopa He npeaocTasnATb npasa
nosb3oBaHna O6opyLoBaHNEM TPETbUM SIULLAM.

1.2,2.4.3.7. He ponyckarb ucnosnb3oBaHnsa O6opygosaHve A1 COBEPLUEeHUs NPOTMBOMpPaBHbIX
AenCcTBUin Un AencTBuii NpPoTMBOpeYaLLMX NHTepecam HauMoHaIbHOW 6e30MacHOCTH, 060POHbI 1
OXpaHbl nNpasoropsgka, KoTopble MOryT co3fasarb yrpo3sy Ans 6esonacHoctu akcnayarauum Cetu,
3NEKTPOMarHMTHON COBMECTUMOCTU PafMNO3/1IEKTPOHHbIX CPEACTB, YCNOXHATL NN HEBO3MOXHbIM
npefocTas/ieHne ycayr Apyrum noTpeoutensm.

1.2.2.4.3.8. He nogkntovatb K O60pygoBaHve [ONoNHUTENIbHOE 06opyaoBaHue 6e3 paspelleHns
Onepartopa.

1.2.2.4.3.9. ObecneunTb goCTyn nepcoHasia Onepartopa wiv ero npeacrtaBuTenein B noMeLeHve
KnveHta 1 ux B3auMoencteme c nepcoHasiom KnaveHta npu nposefeHun obyyvyeHus, a Takxe
MOHT&XXHbIX, Halago4vHbIX U NpodonnakTMyeckmx pabor.

1.2.2.4.3.10. O6opynoBaHne AO0MKHO ObITb BO3BpaLLEHO OnepaTtopy B COCTOSHUM He XyALleM, YeM
TO, 4YTO 3adIMKCMPOBaAHO B MOAMMCAHHOM CTOPOHaMKU akTe npuemMa-rnepegayn Ha TecTupoBaHue
Oéopy,qosaHme, C YYETOM €ro HopmMasibHOro oM3n4eckoro n3Hoca.

1.2.2.4.3.11. Ncnonb3oBatb O60pyaoBaHME UCKHOUUTESNBHO C Lesblo NPOBEAEHUS TECTUPOBaHNSA
n BepHyTb O6opygoBaHue OnepaTopy TeyeHne 7 (CeMu) KasleHOapHbIX OHEA C MOMeHTa
nony4yeHns COOTBETCTBYHOLLLEro TpeboBaHnsa 06 aToM o1 Onepartopa.

1.2.2.4.4. KNnNeHT UMeET npaso:

1.2.2.4.4.1. MNonb3oBaTbca O60pPyAOBaHNEM B COOTBETCTBMM C €0 HA3HAYEHMEM U YCTIOBUSIMU
HacTosLero florosopa.

1.2.2.4.4.2. BbikynuTb O60pyAoBaHMe No cOorfnacoBaHHON LEHE.

1.2.2.5. OTBeTCTBEHHOCTb CTOPOH

1.2.2.5.1. B cnyyae HapyweHusa OnepaTtopom wuan KnveHToMm o06s3arenscrts no Jlorosopy wav
TpeboBaHWii 0 KOH(UAEHUNaNbLHOCTH, Kacawowmecsa BCeX OTHowweHui CTQPOH MO HacTosLemy
éﬁ)rosopx €Cc/i1 3TO NpuMBeNnQ K BO3HWKHOBEHWIO YObLITKOB COOTBETCTBYOLLE CTOPOHbI, BUHOBHAA
TOpoHa Bo3MellaeT apyroi CTOpOHe MNPUYMHEHHbIE YObITKM B MOJTHOM 06beMe, a B Cly4vae
YCTaHOBKM Hacmﬂm,mm/ﬁorosopom neHu (LWUTRacda) 3a To0 NN MHOe HapyLleHue yCcioBuin [loroBopa
- yObITKM BO3MELLAKOTCA C Y4ETOM YniayeHHon neHn (wtpada).

1.2.2.6. ®dopc-Mmaxop

1.2.2.6.1. CTOpOHblI 0CBOOOXAAKTCA OT OTBETCTBEHHOCTM 3a YacTUYHOE WU MOJIHOe
HEencnosiIHeHve 006s3aTeNbCTB 0 HAacCToALWEeMY [OroBopy, €C/IM OHO SBWOCb CeACTBUEM
06CTOATENBCTB HENPEOAO/IMMON CU/bl, TakMX Kak: CTUXUHble 6eACTBUS, NoXap, HaBOAHEHUS,
3a6acToBKM, Apyrme OOCTOATENbCTBA, €C/IM  OHW_ NOB/MANU Ha BbiNnonHeHWe CTopoHamu
HacTosilero Jloroeopa (chopc- mMaxopHble obctoaTenscTBa). [log —obcTtoaTensctBamu
HeNnpPeoJo/IMMON  CWIbl HaAOo MOHMMAaTb OOCTOATENbCTBA, BO3HMKLUME MOC/ME  3ak/ioYeHUs
HacTosillero [oroBgpa B pe3y/nbrarte HenpeaBuAeHHbIX, 4Ype3BblYalHbIX WM HeoTBpaTUMbIX
CTopoHamMu cObbITWIA. B 3TUX CAyyasx CPOK BbinosHeHUs CTOPOHaMN 00S3aTeNbCTB MO [0r0BOPY
OTO/IBMraeTcsi copasMepHO BPeEMEHU, B TEYEHME KOTOPOro AeNCTBYIOT Takne 06CToATeNbCTBa U UX
nocrieAcTBUSA.

1.2.2.6.2. CTopoHa, AN KOTOPOW CO34a&/IMCb YCNOBUA, NPW KOTOPbIX HEBO3MOXHO BbIMOSIHEHWE
06s3aTe/IbCTB MO  [J0roBOpY BC/EACTBUE OOCTOATENbCTB _HEerpeofosIMMOA  CUMbl,  JO/MKHA
MUCbMEHHO YBEAOMUTL APYryto CTOPOHY O HACTYMN/IEHUN 3TUX OOCTOATE/ILCTB 6e3 NPOMe/IeHNs He
nosgHee 10°(aecaTtn) gHen ¢ aatbl X BO3HMKHOBEHMA. CO0bLWeHne AO0/MKHO coaepxarb AaHHble O
HacTyn/eHnMn n xapaktepe 06CTOATENbLCTB N 06 NX BO3MOXHbIX MOCNEACTBUAX.

1.2.2.6.3. Hagnexawum [okasaTteNbCTBOM CYyLIECTBOBaHUA (DOPC-MaXOPHbIX OOCTOATENLCTB
ABNAeTcA cnpaska Toproso-IpomblinieHHon MNanatbl YkpavHbl.



1.2.2.6.4. Ecnu o6cTosATENbCTBA, (POopc-Madkopa npogomkarotTcs 6osee 6 mecsues, TO Kaxaas 13
CTOPOH MOXEeT npekpaTtuTb AeWCTBMe [AaHHOr0 [0roBopa B OTHOLUEHUM He BbIMOJSIHEHHbIX A0
HaCTOSALLEero MOMeHTa 0653aTeNbCTB.

1.2.2.6.5. B cnyyae HapyweHua Onepatopom wvnun KnveHTom o6sa3arenscts no [orosopy wau
TpeboBaHU O KOH(IMAEHUMaIbHOCTY, Kacallmecs BCex OTHoweHu CTQPOH Mo HacTosiemy
ché)rosopy, ec/In 3TO NPUBESIQ K BO3HNUKHOBEHWNIO YObITKOB COOTBETCTBYHOLWEN CTOPOHbI, BUHOBHAA

TOpoHa Bo3MelaeT apyroi CTOpoHe MNPUYMHEHHbIE YObITKA B MOJTHOM 06beMe, a B Cly4vae
YCTaHOBKWN HaCTOSALMM [JoroBopom neHu (LWtpadia) 3a T0 UM MHOe HapyLleHne ycnosuii jorosopa
- yObITKM BO3MELLAKTCA C Y4eTOM yrniayeHHON neHn (lwtpada).

1.2.2.7. Cpok peicteusa [loroBopa

1.2.2.7.1. 3t1oT _[OroBop 3ak/lloueH Ha _HeonpedeNneHHbli CPOoK W AelcTByeT [0 MOMEHTa
BO3BpaLleHna O6opynosaHve KnueHtom Onepartopy. O6opyfoBaH/e CUMTAETCHA BO3BpalleHHbIM
Onepatopy ¢ MoMeHTa nognucaHna CTopoHamim

1.2.2.8. NMopapok paspeLlieHnsa cnopos

1.2.2.8.1. B cniyyae BO3HWKHOBEHMSI CNOPOB UM pasHornacuii mexay Onepatopom un KineHTowm,
CTOpOHbI NPUHKMAIOT BCE Mepbl K UX yperyimpoBaHuio NyTeM neperosopos.

1.2.2.8.2. Ecny CTOpoHaM He ygacTcsa paspelnTb CNopbl U pasHoriacusa nyteM neperosopos, TO
Takune cnopbl 6yayT pelaTbCa B COOTBETCTBUM C AEACTBYIOLMM 3aKOHOA4ATE/IbCTBOM YKpPauHbI.

1.2.2.9. Oco6ble ycnoBus:

1.2.2.9.1. B cnyuae, Korga Ha MOOWUNbHOM cyeTy KnueHTa 0TpV||6aTeanoe 3HayeHne GanaHca
TeueHne Tpex MecsaueB, KnneHT nopydvaeT cnucartb CTOMMOCTb O6o0pyaoBaHMe MO ero cyery,
oTkpbITOMy B NMAO KB «lNpuBarbaHk».

1.2.2.9.2. CTOpOHbI cornawatwTca He pasrnawarb /1obbiM TPETbUM nuam, 3a WUCKIKYEHMEM
AO/MKHOCTHBIX ~ NAL,  TOCYAAPCTBEHHbLIX _ OpraHoB B CAyyasx npsaMO  NpefyCMOTPEHHbIX
3aKoHo4aTeNbLCTBOM, NH060M MHGpOPMALME, KOTOPYHO OHU NOAYYUAN NPY UCNONHEHNN HACTOSALLIErO
[loroBopa npAMO WM KOCBEHHO, B TeYeHWEe CpoKa AeNCTBMA HacTodlwero [lorosopa v NATU Net
nocne ero ripekpaweHns. VICK/IoYeHNEM MOXET CYXUTb Cyvail nosyvyeHus npefsaputesibHoLo
MMCbMEHHOrO Cornacus Ha pasrnalleHve onpegeneHHon nHcpopmarmm 0aHoin CTOPOHbI OT BTOPOA.

1.2.2.9.3. TonpaBkn K HacCToAWMM npaBuiaM MOryT ObiTb BHeCeHbl OnepaTtopoM M BCTynawT C
MOMeHTa UX yTBepxaeHusa. VHopmaumio 06 m3MeHeHuUsxX Wnu AonosHeHuax KnveHT nmeet
BO3MOXHOCTb To/lyunTb B LleHTpax O6cnyxmBaHua KnneHtoB Oneparopa v Ha ouumasibHOM
cante Onepartopa.

1.2.2.9.4. Bce cnopHble BOMNPOCHI, BbiTekawwue n3 atux MNpasun wan [loroBopa, paspeLlarTca
CTOpOHamMu nyTem MeperoBopoB. EcCnn neperoBopbl He rMpuBedyT K pPeweHuto crnopa, Aeno
nepegaeTca - Ha  pacCMOTpeHVe B COOTBETCTBYWOLWMIA . Cyd — COrlacHO  fpaswuiiam
gI/O,dep,OMCTBeHHOCTVI N NOACYAHOCTW, YCTAHOB/IEHHbLIMX AEUCTBYHOLLMM 3aKOHOAATE/IbCTBOM
KpauHbl.

1.2.2.9.5. Bce pgpyrme BOMNpoOCbl, B TOM_ 4YuC/le OTHOCUTENIbHO npas, o06a3aHHOCTEN U
OTBETCTBEHHOCTW, BBITEKAKOLLMX N3 OTHOLLIEHNA Mexay CTopoHaMu 1 He NPSMO YPEery/iMpoBaHHbIM
HacTosimMu MNpaBnnamu, [JoroBOpoM peLarTcsi B COOTBETCTBMM C 3aKOHOAATEIbCTBOM YKPauHb!

1.2.3. NpepnocTaBneHne ycayr CTpaxoBbiMn KOMMNaHUAMN - NapTHepamMun 6aHKa Mo 3aK/lo4eHunto A0roBopoB CTpaxoBaHUA.

1.2.3.1. O6une ocHoBaHWs NpeaocTaBeHNs YCNYr Mo 3aK4YEHNIO 40roBOPOB CTpaxoBaHus

1.2.3.1.1. Ycnyru no 3ak/t04eH1I0 JOTOBOPOB CTpaxoBaHuA:

- 3aK/1l04eHne [0roBOpoB A0BPOBOILHOMO CTPaxoBaHWUA HA3EMHOr0 TpaHcnopTa (KpoMe Xene3Ho40POoXHOro);
- 3aK/1l04eHre [0roBopoB J0OPOBOLHOIO SINYHOTO CTPAXOBaHUS;

- 3aK/1l04eHne A0roBopoB [0OPOBOLHOMO CTPaxX0BaHWUSA OT HECUACTHbIX C/ly4Yaes;

- 3aK/1lo4eHne Aoroeopos AOGpOBOﬂbHOI’O CTpaxoBaHua oT 3abo0neBaHus;



- 3aK/Il0UYEHEe [10rOBOPOB J06POBO/ILHOMO CTPAX0BaHWsl UMYLLIECTBA,;

- 3aK/I0YEHVe Or0BOPOB J06POBO/ILHOMO CTPAXOBaHMUSI OT OTHEBbLIX PUCKOB U PUCKOB CTUXUIAHBIX SBNEHWIA;
- 3aK/I04EHVEe LOTOBOPOB A06POBO/ILHOMO CTPaxX0BaHUsi CENbCKOX03ANCTBEHHOW NPOAYKLUN;

- 3aK/I0YEHVE [OrOBOPOB J06POBO/ILHOMO CTPaxoBaHUsi OTBETCTBEHHOCTY Nepes TPETbUMMN MLAMU;

- 3aK/Il04YEHVEe [JOrOBOPOB A06POBOSILHOMO CTPax0BaHUsi OT (PUHAHCOBbIX PUCKOB;

- 3aK/Il04YEHNe [1OrOBOPOB A06POBO/ILHOMO CTPAaX0BaHUsSI KPEAWTOB;

- 3aK/Il0UYEHNE [10rOBOPOB A06POBOSILHOMO KOMM/IEKCHOTO CTPAXOBaHWs;

- 3akjovyeHne [oroesopos ,q06pOBOﬂbHOFO CTpaxoBaHna pPuUCKOB, CBA3aHHbIX C y6bITKaMl/I BcneacTene
HEBO3MOXXHOCTW COBEPLUNTbL NyTeLleCTBUE,

- 3aK/lyeHVe [LOroBOpoB 06s3aTeNbHOr0 CTpaxoBaHUS PaXX4aHCKO-NPaBoBOV OTBETCTBEHHOCTM BNafenbLeB
Ha3eMHbIX TPaHCMNOPTHbIX cpeAcTB (nonncekl OCIMoO);

- 3aK/1l0YeHne [OrOBOPOB 06s13aTe/IbHOr0 CTPAxoBaHWsl NpeaMeTa UNoTekn OT PUCKOB C/TyYaiiHOTO YHUUTOXEHNS,
Cny4aliHoro NOBPEXAEHUs U Nopuw;

- 3akK/1loyeHmne Aorosopos ,Cl,06pOBOI'IbHOFO 1 0653aTenbHOro CTpaxoBaHUA UHbIX BUAOB CTPpaxoBaHUA.

1.2.3.1.2. baHK MMeeT npaBo NpefocTaBNATb KIMEHTY HEGAHKOBCKME YCAYTW, & UMEHHO YC/Yru MO 3aK/t0HEHNIO
[I0rOBOPOB CTPaxoBaHWA OTBETCTBEHHOCTU Mepes TPETbUMM Ninuamm (fasee - CTpaxoBble YCyru), Ha OCHOBaHUN
[eCcTByHOLLMX LOrOBOPOB GaHKa (LOroBOpOB NOPYYEHUs, areHTCKMX COrnalleHunii) ¢ npoealigepaMmm Takux yenyr -
CTpPaxoBblMM KOMM@HUAMK, KOTOpble akkpeauToBaHbl B 6GaHke . [lepeyeHb akKpeAMTOBaHHbLIX CTPax0BbiIX
KoMnaHuin HaxoamMTcs Ha cante 6aHka - https://privatbank.ua/ru/strahovaniye/

1.2.3.1.3. lMpepocTaBneHne CTPaxoBbIX YCNYT KJIMEHTY CTPaxoBbIMW KOMNaHUAMUW PerynnpyeTcs:
- 3aKOHOM YKpauvHbl «O CTpaxoBaHum» 1 APYTMMU HOPMATUBHLIMU akTaMu;

- NUEeH3Ns FocyAapCTBEHHO KOMUCCUM MO PEry/IMPOBaHUI0 PbiHKA (PMHAHCOBLIX YCNYr YKpauHbl/HauyoHabHo
KOMMCCUI, OCYLLLECTB/ISOLLEl rocyaapCTBEHHOE PEryiMpoBaHne B cdpepe pbiHKOB (PUHAHCOBbIX YCAYT;

- [paBnnamu cTpaxoBaHus;
- [loroBopamu cTpaxoBaHus.

KayecTBO CTpaxoBblX YC/Myr [Ao/ikKHA COOTBETCTBOBATb BCEM BbilleyKa3aHHbIM [OOKYMEHTaM U 4pYyrum
HOPMaTUBHbIM aKTaMm.

1.2.3.1.4. OcHoBaHVeM A4/19 NpefoCTaBNeHUA CTPaxoBbIX YCAYr KINEHTY AOTOBOP CTpaxoBaHWA B BUAe A0rosopa,
nosvca unu ceptugukara.

1.2.3.1.5. KNneHT nmeeT BO3MOXHOCTb 3aKa3aTb UM 0DOPMUTL CTPaxXOBYH YCNyry B GaHKe B /1060 AOCTYMNHbII
crnocob: yepe3 coTpydHuMka OaHka, yepe3 areHTa 6aHka, no Tened)oHy, yepes 6HaHKoMmaT, MHTEPHET-CaiThbl,
TepMuHan camoobcenyxumsaHus, Mpusat24, mobile-banking n ap.



1.2.3.1.6. KnueHT BnpasBe nopyy4ntb GaHKy aBTOMAaTM4yecKoe pas3oBOe WU PErynspHoe CnucaHue CTPaxoBbIX
nnaarexein no 3akNOYEHHbIM paHee 40rosopam CTpaxoBaHus Co CBOMX KapTovek/ CyeToB B 6aHke.

1.2.3.1.7. CTpaxoBoil NnaTex CYMTAEeTCs OMNaYeHHbIM C MOMEHTa MOCTYM/IEHUS GE3Ha/IMYHBIX CPEACTB WU
BHECEHME Ha/INYHbIX CPEACTB HA CUET CTPAXOBOI KOMNAHMK, YKa3aHHbI B [JOrOBOPE CTpaxoBaHUs.

1.2.3.1.8. O6cnyxunBaHme KAMeHTa MNpuv HacTYMNAEHUN CTPaxoBOro cfyyas OCYLECTBASET HenocpefCcTBEHHO
cTpaxoBasi KomnaHus. Mpyu 3TOM C Lenblo OGbICTPOrO0 M KayeCTBEHHOro O6C/YXMBaHWUS KIMEHTa cTpaxoBast
KOMMaHUs UMeeT BO3MOXHOCTb UCMOMNb30BaTb MaTepuasibHO-TEXHMYECKYIO 6a3y M LUTaTHbIX COTPYAHUKOB H6aHKa.

1.2.3.1.9. MecTo geiicTBns gorosopa CTpaxoBaHus - TePPUTOPUSA YKpauHbl, €C/IM MHOE HE OrOBOPEHO B A0r0OBOPE
CTpaxoBaHus. [lelicTBve [0roBopa He pacrnpoCTpaHseTcs Ha TeppuTopuM, KOTopble OMuManbHO MpPU3HAaHbI
30HAMW BOEHHbIX AENCTBUIA  (BOOPYXEHHbIX KOHAIMKTOB), MECTHOCTM, rAe odmuMa/ibHO OObSAB/EHDI
ypesBblUaiiHOe MOMOXEHUE WU Yrpo3a CTUXUAHOTO 6eACTBMSA, KOTOPbIe MPU3HaHbI 30HAMU  OTYYXOEHWS
Bcneacteue aBapun Ha YASC, Ha BpEMEHHO OKKYMMPOBaHHbLIX TeppuTtopusx LoHeuKol u JlyraHckoin obnactu, a
Takke aBTOHOMHYI Pecny6nuky Kpbim.

1.2.3.1.10. ba3oBble CpoKu:

CTpaxoBLUMK - CTpaxoBasi KOMNaHus

CTpaxoBartesib - KIMEeHT 6aHKa 1 CTPaxoBoi KoMnaHuu

JoroBop cTpaxoBaHus - gorosop mexay CtpaxosLinkom n CtpaxosartesieMm

CTpaxoBoii areHT - 6aHK, AeCTBYOLLMIA OT MMEHU 1 MO NOPYYEHMIO CTPaAXOBOI KOMMaHUN
1.2.3.1.11. CTpaxoBoii naaTex cuntTaeTcs onnavyeHHbIM:

§ B c/lydae 6e3HaIMYHON on/iaThbl - C MOMEHTa NOCTYN/IeHNUS cpeacTB Ha cueT CTpaxoBLUUKE,;
§ B clyyae ynsarbl H/IMYHbIMUK - C MOMEHTa BHECEHUA CPefCcTB Ha cyeT CTpaxoBLUVMKa.

1.2.3.1.12. Mpu ynnate cTpaxoBoro nnarexa CrpaxoBate/ib 00A3aH B Ha3HAYeHUU nnarexa ykasarb
cnepyowee: CTpaxosas npemus no gorosopy Ne oT

1.2.3.1.13. Vi3MeHeHNs 1 AONOSIHEHNSA BHOCATCH C cor/lacus o6enx CTOPOH M opOpPMIAITCA AONONHUTEbHbIM
cornaweHuemM, ABSLWMMCSH HEOTbEM/IEMOIA YaCTbiO [OrOBOPa CTpaxoBaHUS.

1.2.3.1.14. B cnyyae HeynnaTbl WX HEMNO/HOM YNAaTbl COOTBETCTBYHOLIEN YACTM CTPAxXoBOro nnarexa [Joroesop
CTpaxoBaHus He BCTynaer B cuay (UM nNpekpawaer CBOe AeiCTBME) WM HUKaKMe BbiMaTbl CTPaxoBOro
BO3MELLEHMA N0 HAM He NPOon3BOSATCS.

1.2.3.1.15. CtpaxoBaTtesnib unm CTpaxoBLmK 0683aH N3BECTUTb APYrYyt0 CTOPOHY O CBOEM HaMepeHMM OTKa3aTbCs
OT [ OroBOpa cTpaxoBaHus He nosaHee yeMm 3a 30 gHeli O OKOHYaHUS CpoKa AeiCTBUS [0roBopa CTpaxoBaHus.

1.2.3.1.16. [elicTBME A0OroBopa CTpaxoBaHWs NpekpaLlaeTcs:
- M0 COrNalleHno CTOPOH;

- M0 NCTEeYEHNN CPOKa ,El.el\/’ICTBVIFI;



- B C/lyyae BbINosiHeHnsi CTpaxoBLUMKOM 06513aTefIbCcTB Nepes CTpaxoBaTtesieM B NMo/IHOM 0GbEME;
- B c/lyyae Heynnatbl CTpaxoBaTenieM CTPaxoBbIxX NiaTexeli B yCTaHOB/IEHHbIE [JOFOBOPOM CTPaxoBaHMUsi CPOKM;

- B cyyae nukengaunn CTpaxosarens, opuanyeckoro vua uan cMepTu cTpaxoBaTensa-rpagaHnHa unv notepu
UM AeecnocobHOCTH;

- B Clyyae NIMKBMAALMM CTPAxOoBLUMKA B NOPSAKE, YCTaHOBNEHHOM 3aKOHOAATE/IbCTBOM YKpauHbI;
- NPUHATYE CyAe6HOro peLLeHnst 0 NPU3HaHUK A0TOBOPa CTPaxoBaHUsi HeAelCTBUTENbHbIM;
- B IpYrMX cnyyasix, NpefyCMOTPEHHbIX 3aKOHOAATENbCTBOM YKpauHb!.

1.2.3.1.17. Mpwn 3akN04eHU AOroBOPOB CTpaxoBaHWs CTpaxoBLUMKOM UM CTpaxoBbiM AreHTOM MOXET ObITb
NCMNO/b30BaHO (PakCMMWU/IbHOE BOCNPOM3BEAEHME NOAMUCU Nuua, YNOSHOMOYEHHOTO MOAMNUCLIBATL Takue
[l10r0BOpbI, & TaKke BOCNPOM3BEAEHNE OTTUCKA NeYaTn TEXHUYECKUMI NeYaTHbIMU YCTPONCTBaMU.

®akT ynnatbl CTpaxoBaTe/sieM MepBOro niarexa no A0roBOpY CTpaxoBaHWUA SIBMSIETCS MOATBEPXAEHVEM [N151
CTOpPOH 0 3aK/TKUEHUN MEXAY HAMU [OrOBOPA CTPax0oBaHWs.

1.2.3.2. lo6poBOSILHOE CTpaxoBaHUe MMyLLecTBa No nporpamme «HegBmKMMoOCTbL 6€3 ocMoTpa»

1.2.3.2.1. imywiectBO NPUHMMAETCA Ha CTpaxoBaHWe TO/IbKO B TOM MecTe, rge OHO HaxoAuTcA Ha MOMEHT
3aKNYeHNs [oroBopa CTpaxoBaHns, ecnnm MHoe He NpeaycMOTPEHO YC/I0BUAMU [0roBOpa CTPaxoBaHuUs.

1.2.3.2.2. NopsiAoK N3MEHEHUSA U OKOHYaHWA AENCTBMA AOrOBOpa CTpaxoBaHUs

1.2.3.2.2.1. [loroBop CTpaxoBaHWs NpekpaLlaeTcs TepsieT AelCTBUE MO COrnalleHno CTOPOH, a Takke B Cny4vae:
- NCTEYEHUNE CPOKa ero AencTeus;

- BbINoOJ/IHeHMe CTpaxoBLUUKOM 06a3aTe/nbCTB nepes CTpaxosaresiemM B NO/IHOM OObeMe;

- Heynnatbl CTpaxoBaTesieM CTPaxoBbIX NiaTeXxei B yCTaHOB/IEHHbIE AOrOBOPOM CTPax0BaHWs CPOKM;

- nukBnpauumn CTtpaxoBartesns, puanyeckoro aua uiv cCMepTu cTpaxosaTtens-Inu3nyeckoro amua uiav notepu
UM [,eecrnocobHOCTH, 3a UCK/TIOYEHNEM CrlyvaeB, NPeayCMOTPEHHbIX cTaTbsaMn 22, 23 1 24 3akoHa YkpauHbl «O
CTpaxoBaHUM», a UMEHHO:

°© B C/lyyae CcMepTu CcTpaxoBaTesnis-(on3nyYeckoro nua, 3ak/uMBLLETO  [JOrOBOP  UMYLLECTBEHHOIO
CTpaxoBaHWUsi, MpaBa M 06S3aHHOCTM CTpaxoBaTesisl MepexoanaT K smuam, KOoTopble yHac/neaoBasM 3TO
nmyecTso. CTpaxoBLUMK UK M0G0 M3 HacNeAHVKOB BNpaBe MHULMUPOBATL Nepesak/ItoyeHnst 4oroBopa
CTpaxoBaHusi. B Apyrux cnydyasix npaBa M 0653aHHOCTM CTpaxoBaTesniss MOryT MeperTn K Apyromy
thnsmueckoro nuua UM KPUANYECKOTO NMLA TOMBKO C COMMacusi CTPaxoBLLMKA;

© eCc/iM CTpaxoBaTe/b-topUANYECKOE NNLO NINKBUAMPYETCS U ONPefensoTcsa ero NpaBonpeeMHuKm, npasa u
06513aHHOCTMN CTpaxoBaTesns NEPEXOANT K MPaBONPEEMHUKY;



°© B C/lydae npu3HaHUsi CyAOM CTpaxoBaTesnisf- (PU3MYECKOTO /M@ HeAeecnocobHbIM ero npaesa W
06513aHHOCTM MO [OroBOPY CTpaxoBaHWA MNepexoasiT K ero onekyHa. B cnyyae npusHaHust cynaom
CTpaxoBaTensi-(hu3nYeckoro nnua OrpaHWYEHHO [EeecrnocobHbIM OH OCYWEeCTB/ISIET CBOM NpaBa W
06513aHHOCTM CTpaxoBaTesisi No AOrOBOPY CTPAaxX0BaHWUA TOMIbKO C COr/lacus onekyHa.

- nukBugaumn CTpaxoBLyKa B NOPsiAKe, yCTAHOB/IEHHOM 3aKOHOAATENbCTBOM YKPauHbl;
- NPUHATYE CyAe6HOro peLLeHnst 0 NPU3HaHUK A0TOBOPa CTPaxoBaHUsi HeAelCTBUTENbHbIM;

- Hamuma 3asiBneHnsa CTpaxoBarens 0 AOCPOYHOM MpekpalleHun aeiicTBusa [JoroBopa CTpaxoBaHWs, KoTopas
[OMKHa ObITb NepefaHa CTpaxoBLUMKY He no3gHee yem 3a 30 gHelt Ao Aatbl NpekpalleHns gencTemsa Jorosopa
CTpaxoBaHus. B aTom cnyvae CTpaxoBLMK BO3BpalLaeT CTpaxoBaTtesio YacTb CTPaxoBoro njaarexa B pasmepe,
nponopumMoHasibHOM nNepuoga, OCTaBLUErocs A0 OKOHYaHWsi cpoka [AeicTBus J[loroBopa CTpaxoBaHus, 3a
WCK/IIOYEHNEM HOPMATMBHbLIX 3aTpaT Ha BefeHuWe Aena, onpefeneHHbIX Mpu pacyeTe CTpaxoBoro Tapuda B
pasmepe 20% cTpaxoBoro Tapuda, W (akTMyecknx BbiNJaT CTPaAXOBOr0 BO3MELLEHUS, KOTOpble Oblan
OCYLLLECTB/IEHbI MO AOrOBOPY CTPaxoBaHusl.

1.2.3.2.2.2. i3meHeHns B [JOroBop CTpaxoBaHUS MOryT OblTb BHECEHbl TOSIbKO MO [0roBOPEeHHOCTU CTOPOH,
KoTopas oOMopMIsAEeTCa [OMNOMHUTE/bHBIM  COrnalleHnemM K JloroBopy CTpaxoBaHMA W AB/MAETCA €ero
HeoTbeM/IEMOII YaCTbH.

1.2.3.2.2.3. IameHeHMa B [lOroBop CTpaxoBaHWs BCTyMaeT B CW/Yy C MOMEHTa Hagnexauwiero oqiopmieHus
CTOopoHamMy COOTBETCTBYIOLLLEro AOMOJIHUTE/NILHOMO Ccor/lalleHnss K [oroBopy CTpaxoBaHUsA, eciin WHOe He
onpefjeneHo B CcaMOM [OMONHWUTE/IbHOM COrfaleHny, [OroBope CTpaxoBaHus WM B [OENCTBYIOLLEM
3aKoHoaTesIbCTBE YKpauHbl.

1.2.3.2.3. YCNoBus OCyLLLECTBNEHNA CTPaxX0BOro BO3MeLLEHUSA
1.2.3.2.3.1. Npu HacTynaeHnn Co6bLITUA, UMEIOLLLEro NPU3HaKK CTPaxoBoro cnyyas, Ctpaxosatesib 0653aH:
a) HeMe[/1eHHO NPUHATL Mepbl MO CnaceHuio MYLLLEeCTBa,;

6) HemeanieHHO (B TeuyeHue 2:00) 3asBMTb 06 3TOM B OpraHbl MWIMUUKU, MOXAPHOM OXpaHbl WUNn apyrve
cneuvann3MpoBaHHble OpraHbl, B KOMMETEHLUMIO KOTOPLIX BXOAWUT paccriefoBaHve 1 AMKBUAALMS NOCNeACcTBuiA
CTPaxoBbIX COObLITWIA, MpPeaycMOTPEHHbIX [1OroBOpOM CTpaxoBaHWs, M MPUYUH UX BO3HWKHOBEHUA (Janee -
KomneTeHTHbIe opraHsbl);

B) He no3gHee 24 4yacoB (He cuuTas BbIXOAHbIE W NPa3fHUYHbIE OHW) C MOMEHTA, KaK emy CTaslo M3BECTHO O
HacTynneHun cobbITUSA, KOTOpoe MOXET KBannULMpOBaTLCA Kak CTpaxoBoOW cryvaid, 3asBUTb 06 3TOM nO
TenedpoHy 3700.

1.2.3.2.3.2. Ana nonyyeHus CTPaxoBOro BO3MelleHua CrpaxoBartesib LO/MKEeH npeactaButb CTpaxoBLUUKY
cnepyrowue fOKYMEHTbI:

- NMUCbMEHHOE 3adB/iIeHNe Ha BbllM1aTy CTpaxoBOro BO3MELEHNA, B KOTOpOI7I AOJDKHbI 6bITb YKa3aHbl
o6cToATENLCTBA U NPUYMHbI HACTYMJIEHNA CTPaxoBOro cfiydas, He nosgHee 48 yacos (He cynTan BbIXOAHbIE U
npasgHn4yHblie ,U,HVI) C MOMeHTa HacTtynneHuna CcobbITUS;

- loroBop CTpaxoBaHusi;



- OKYMEHTbI, NOATBEPXKAAtOLLME YN/IaTy PACXOA0B Ha CnaceHne UMYLLECTBa;
- hoTorpachum NOBPEXAEHHOTO UMYLLIECTBA,;

- [OKYMEHTbl NPaBOOXPaHUTE/NbHLIX OPraHoB, MNOATBEPXAAOLLME (PaKT COBEPLUEHUS TPETbUMK MLAMU
MPOTMBOMPABHLIX UAN NPeAHAMEPEHHbIX AEWCTBUIA NO 3aCTPaxoBaHHOIO MMYLLECTBA;

- JOKYMEHTbI APYrMX KOMMNETEHTHbIX OPraHoB, NoATBeEPXAatoLne akT CTUXUIAHOTO 6eACTBUSA, NoXapa v ap .;
- KOMWK AOKYMEHTOB, NOATBEPXAAOLLMX NpaBo co6¢cTBEHHOCTM CTpaxoBarens Ha MMyLEeCTBO.

1.2.3.2.3.3. C uenbto onpeaeneHus pasmepa yuwepba Ctpaxosartenb 06513aH npeaoctaBnTb CTPaxoBLmMKY:

- nepeyvYeHb YHUUTOXEHHOTIO, NMOBPEXAEHHOro UMYLLIECTBA C YKa3aHWeM ero CToMMocCTy;

- CMeTa Ha BOCCTaHOB/IEHNE UMYLLLECTBA, KaslbKyNALMIO0 YObITKOB;

- UCKW, NpeabsaBeHHble CTpaxoBaTesieM B CBS3M CO CTPaxXOBbIM C/lydyaeMm, NpPoM3olewrM No BUHE TPETbUX
g

- pewieHne cyga nnmn gpyrnx KOMNeTeHTHbIX OpraHoB, B KOTOPbIX yCTaHaB/IMBAKOTCA pa3Mepbl CyMM, noanexawmnx
BO3MELLEHNIO B CBA3WM C HACTynjieHneM CTpaxoBoro csyyas.

K cocTaBneHuto akta ocMOTpa NoBpeXAeHHOro MMyLLecTBa 1 ero gotorpadnpoBarms CtpaxoBaTesib He UMEET
npasa W3MeHATb KapTUHy noBpexaeHulii (Kpome crydyaeB, Korga 310 0OYyC/IOBMIEHO HEO6X0AMMOCTbLHO
YMEHbLUEHUA pasmepa yobITKOB).

1.2.3.2.3.4. Pasmep y6bITKOB onpegenserca CTpaxoBLMKOM CaMOCTOATE/IbHO U yKasblBaeTcs B CTpaxoBOM
akTte. CTpaxoBLUMK UMEET NMpaBo A1 onpefeneHvs pasmepa NpUUMHEHHOro B pesyfbrate CTPaxoBOro cryvyast
yulepba nosnyyatb U UCNO/Mb30BaTb BbIBOAbI 3KCNepToB. Ecnu CTpaxoBartesib He cornaceH ¢ pasmMepom yuepoa,
onpegeneHHbiMm CTpaxoBLIMKOM, OH MMeeT MpaBO 3a CBOM CYET nNpuB/eKaTb HEe3aBUCUMbIX 3KCNEpPTOB,
aBapUHbIX KOMMUCCApPOB.

CTpaxoBoe BO3MeLLEHVME He MOXET MNpeBbilWaTb pasMep MpsMoro y6biTka, NoHeceHHoro CTpaxoBaTeslb B
pesynbrate HaCTyN/IEHNS CTPAXOBOro Cyyasi.

Pa3mep y6bITKOB ONpeaensieTcs 3a UCK/IIoYEHNEM aMOPTM3aLMOHHOTO M3HOCca NPeAMETOB, UX YacTeld, AeTaneil u
npr6opoB, Nognexalyux 3aMeHe, B A€Hb HACTYMN/IEHUsI CTPAXOBOro Cryyast.

Bo3meleHnio nognexar Takke Bce pacxogbl CTpaxoBaTesfisi, CBsi3aHHble C chacaHuem umyllecTBa MU
npeaoTBpaLLleHneM CriefyoLWEeM ero NoBPEXAEeHNs MPU HaCTYNIEHUN CTPAXOBOro Criyvas.

1.2.3.2.3.5. B cnyyae ecnu ctpaxoBas CyMma COCTaB/IFE€T OMNpefesieHHY0 4acTb CTOMMOCTU WUMYLLECTBa,
CTpaxoBoe BO3MELLEeHWEe Mo BCe NOBPexAeHHble (NoTepsHHble) npegMeTbl onpenensdercsa NponopunuoHasibHO
OTHOLLEHMWIO CTPAaxoBOi CYMMbl K AEWACTBUTE/IbHON CTOMMOCTU MMYLLECTBA Ha AeHb 3ak/loueHus Jorosopa
CTpaxoBaHus.

1.2.3.2.3.6. CTpaxoBoe BO3MELLEHME, BbIN/IaYMBAEMOE YMEHbLIAETCS HA YKasaHHbIA B [loroBope CTpaxoBaHus
pa3smep 6e3yC/1I0BHON hpaHLLn3bI.



1.2.3.2.3.7. Obuwas cyMMa BbINaaTbl CTPAxoBOro BO3MELLEHNSA N0 O4HOMY WU/ HECKOSIbKMM CTPAxX0BbIM C/TyHasM,
HacTynuBLLMM B Nepuog feiicTena [loroBopa CTpaxoBaHWs, He MOXET NpeBbIWaTh pasMep CTPaxoBO CyMMBbI.

B cnyyae ecnu no 40roBopy CTpaxoBaHMsi OCYLLECTBASNCL BbINiaTbl CTPAXOBOr0 BO3MELLEHNS, TO creayolme
CYMMbl CTPAaxoBOTO BO3MELLEHMSI HE MOryT MpPEBbIWATL Pa3HULY MEXAY CTPaxoBOi CyMMOW, ykazaHHOl B
JloroBope, 1 CymmMmamy CTPaxoBOro BO3MELLEHNS, KOTOpble 6bl/IN BbiM1aueHbl Mo A0roBOPY CTPAXOBaHWSI.

1.2.3.2.3.8. CTpaxoBLUMK B TeueHne AecAtn pabounx gHel (He cumTas BbIXOLHbIE U Mpa3fHUYHbIE [HW), & ec/un
06CTOATENBCTBA CTPAXOBOr0 C/y4vas HYXAakTcs B AOMOMHUTENbLHOM NMpoBEpKe, B TeYeHne Tpuauatn paboumx
AHel (He cuuTas BbIXOAHble W NpasgHuyHble OHW) C MOMEHTa nosyyeHuss oT CTpaxoBaTens 3asB/leHus Ha
BbiNaaTy CTPaxoBOro BO3MELLEHUS, LOKYMEHTbI, NpeaycMoTpeHHbIX B n. 1.2.3.2.3.2. n 1.2.3.2.3.3. HacTosLero
JoroBopa, U akta 3Kcneptusbl AO/MKEH MPUHATL pelleHve O BbinNjare WauM OTKa3e B Bblf/jiare CTPaxoBOro
BO3MeLLeHNA, 0POPMNAETCA CTPAXOBbIM aKTOM.

1.2.3.2.3.9. B cnyyae MOBpexXAeHUs WM YHUUTOXEHUS WMYLLecTBa B pe3ynbrare MnpoTMBOMPAaBHbIX WK
npegHamMmepeHHbIX AeNCTBUA TPeTbMX UL, CTPaxoBOe BO3MELLEHME BbINJIAYMBAETCS TOMbKO MPU YCI0BUK
BHeceHus B EPP nHdopmauuy 06 yrofloBHOM MpaBOHapyLLIEeHUW WK BefeHus gena o6 agMUHUCTPaTUBHOM
npaBoHapyLleHnn No duakTy HaCTYM/IEHUSA CTPax0oBOro C/iyyas.

1.2.3.2.3.10. B cnyyae npu3HaHUA Mpom3olealero cobbITUA CTpaxoBbiM C/lydaem Bbinjara CTpaxoBoro
BO3MeLleHna ocylectensetcd CTpaxoBLIMKOM B COOTBETCTBMM C [JOroBOPOM CTpPaxoBaHUA W HaCTOSLLEro
JoroBopa Ha oOcHoBaHuMM 3asBfeHuUss CTpaxoBaTenii Ha BbIMJ1aTy CTPax0OBOro BO3MELLEHUS, LOKYMEHTOB,
npesycMoTpeHHbIxX n. 1.2.3.2.3.2. n 1.2.3.2.3.3. HacToswero [loroBopa 1 CTpaxoBOro akra. B cnyyae npuvHATUA
CTpaxoBLLMKOM peLleHns O BbIMNare CTPaxoBOro Bo3MelleHusi CTpaxoBLUUK B TedeHne Tpex pabouux gHei ¢
MOMEHTa COCTaB/IEHMA CTPAXOBOIO aKkTa OCYLLECTB/IAET BbINaTy CTPaxoBOro BO3MeELLEHUS.

1.2.3.2.3.11. B cnydae ecnv CtpaxoBaTesito 6b1/10 BO3BPALLEHO MOXULLLEHHOE NMYLLECTBO, OH 0043aH B TeYeHue
OJHOr0 Mecsua C MOMEHTa MNosydyeHus MMyllecTBa BepHYTb CTpaxoBLUMKY Ha CYeT, yKasaHHblii B [oroBope
CTpaxoBaHus, CYMMY MOJTly4EHHOrO 3a 3T0 UMYLLECTBO CTPaxXOBOro BO3MELLEHUS, 3a UCK/IIOYEHMEM pPacxoioB Ha
PEMOHT, CBA3aHHbIX CO CTPAaXOBbIM C/ly4aeMm .

1.2.3.2.3.12. Ecnn CtpaxoBaTtefib Nonyyns BO3MeLLeHNe 3a HaHeCeHHbIN yuepb oT TpeTbux nul, CTpaxoBLUUK
BbIN/la4MBaET TOMIbKO pasHULy MeXay CTpaxoBbiM BO3MeELleHWEM, nognexawero Bbinjare, U CYMMOW,
Nosly4eHHOl OT TpeTbux Nul. CTpaxoBaTenb 00653aH u3BecTUTb CTpaxoBLiMKa O MOAYYEHUU Takmx CyMM B
TeyeHne Tpex 6aHKOBCKNX AHEN C MOMEHTa UX NoNyYeHus.

1.2.3.2.4. TpnymHbI O0TKa3a B BblinjaTe CTPaxoBoro BO3MeLleHUs
1.2.3.2.4.1. OcHOBaHNAMU ANA 0TKa3a CTpaxoBLLMKa B Bbirsiate CTPaxoBOro BO3MeLLEeHNS AB/SETCS:

1.2.3.2.4.1.1. YmblwneHHble peicteus CTpaxoBartens (ero npeacraButeneli unm paboTHUKOB) WAW fvua, B
NHTEpecax KOTOPOro 3aK/MH4eH [OroBOp CTPaxoBaHWs, Harnpas/ieHHbIe Ha HACTYM/IEHNE CTPaxoBoro ciyyas. 310
YCNOBME He pacrnpoCcTpaHsAeTcs Ha AEWCTBUSA, CBSA3AHHbIE C UCMOMHEHWEM VMU TPaXKAAHCKOro M/ CAyXXeBOHOro
[loNnra, B COCTOSAHAM Heo6Xoaumoli 060pOoHbI (6€3 MpeBbILLEHUSA ee rpaHuL) WU 3aliMTbl UMYLLLECTBA, XU3HU,
300pOBbS, YeCcTW, AOCTOMHCTBA U AenoBol penyTaumun. Keanudmkauma geicteuin Ctpaxosatens wav nuua, B
MHTepecax KOTOPOro 3ak/l4veH [0roBOp CTPax0OBaHWs, yCTaHaBNMBAaeTCA B COOTBETCTBMM C AEWCTBYHOLLUM
3aKOHO4ATENbCTBOM YKpauHbl.



1.2.3.2.4.1.2. OcyuwecTteneHne CrtpaxosaresieM-ou3nyeckum NnMuomM Ui Apyrum fMLoM, B MHTepecax KoToporo
3aK/1lo4eH A0roBop CTpaxoBaHus, YMbILLIEHHOIO NPECTYNeHns, NpMBeLero K CTpaxoBoMy cnyyaro.

1.2.3.2.4.1.3. MpepcTaBneHne CtpaxoBaresieM 3aBeAOMO SI0XKHbIX CBEAEHUA O NpegMeTe CTpaxoBaHWs UK O
(hakTe HacTynseHnsa CTPaxoBoro c/y4as.

1.2.3.2.4.1.4. Nony4yeHne CTpaxoBaTesieM NOHOro BO3MeLLEHNA YObITKOB OT /iMLa, BUHOBHOIO B X NPUYMHEHUM.

1.2.3.2.4.1.5. HecBoeBpemMeHHOe co006LleHne CTpaxoBaTesieM O HaCTyn/eHMM CTPaxoBOro crnydas 6e3
YBaXUTEMbHbIX Ha TO NPUYMH WM co3gaHve CTpaxoBLUMKY MPenaTcTBUiA B oOnpeaeneHun 06CTOSTENbCTB,
Xapaktepa 1 pasmepa yobITKOB.

1.2.3.2.4.1.6. Jpyrve ciyyan, npefyCMOTPEHHbIE 3aKOHOA4ATEIbCTBOM YKpauHsbl.

1.2.3.2.4.2. CTpaxoBoe BO3MELLUEHMNE HE BbIN/IAa4YMBaETCHA, ECNN CTPAXOBOI C/y4yail HacTynun A0 BCTYNMEHNUS B
cuny [loroBopa CTpaxoBaHUS WAW NOcne npekpalleHus aeincteust [loroBopa CTpaxoBaHUSA W B C/yvae He
NpeaocTaB/IeHNss CnpaBkyu  W/WUAWM  HENOATBEPXAEHHOIO hakTa CTPaxoBOro cfiyyasi COOTBETCTBYHOLLMMMU
KOMMETEHTHbLIMU OpraHamu.

1.2.3.2.4.3. K cTpaxoBbIM C/iydasaM He OTHOCATCA U BblIniata CTPaxoBOro BO3MeLLEHNSA He OCYLLEeCTBAAETCA Mo
yO6bITKaM, KOTOpble NPUUYNHEHDI B pe3ynbrare:

a) AAepHOro B3pbiBa, BO3AENCTBUS paavaumm Unmn pagnoakTMBHONO 3arpsA3HeHns;
6) BOEHHbIX AENCTBWiIA, MAHEBPOB W/IN UHbIX BOEHHbIX MEPOMPUATWIA;
B) rPaXAaHCKO BOMHbI, MACCOBbIX 6ECNOPSAAKOB PAa3HOro poAa 1 3a6acToBOK;

r KOHCMCKAUMW, HauMoHanm3auuM W Apyrux MOAOGHbIX  MeponpusTUiA  NOMUTUYECKOrO  XapakTepa,
OCYLLECTB/IIEMbIX B COOTBETCTBMU C NPeANUCaHUSIMN BOEHHOW UK rpavkAaHCKO BnacTu;

[l) NPOTMBONpPaBHbIX AeicTBUiA (6e34eicTBUS) rOCYyAapCTBEHHbIX OPraHoOB, OPraHOB MECTHOTO CamMoynpaB/eHns
WNN  [O/MKHOCTHBIX /UL, 3TMX OpraHoB, B TOM 4WCMe B pe3ynbTaTe U3gaHus yKasaHHbIMU OopraHamy u
[O/MKHOCTHLIMUW /TMLLAMUN JOKYMEHTOB, HE COOTBETCTBYHOLLMX AE/CTBYIOLLEMY 3aKOHOATENbCTBY YKpauHbl;

€) NpeAHaMepeHHbIX AeCTBUIA TPETbKX NNL, B TOM UKC/IE NOAXKOra, B3pbIBa, YTO NOATBEPXAEHO AOKYMEHTaMU
KOMMNETEHTHbIX OpraHoB, KpOMe C/lyyaeB, KOrAa MWMYLLECTBO 3acTpaxoBaHO OT MPOTUBOMNPABHbLIX WK
npefHaMepeHHbIX OeNCTBUI TPETbUX /L, TO €CTb: MOpYM, 60S OKOHHbIX CTEKOs, 3epKasl, BUTPUH, XULLEHUS,
nozykora, Norpoma, B3pbiBa B3pPbIBHbIX YCTPOWCTB U T.M .;

€) yMbICrla unu rpy6oli HeocTopoxHOCTM CTpaxoBaTessi, UTO MOATBEPXKAEHO AOKYMEHTaMU KOMMETEHTHbIX
OpraHos;

) HeBbINosIHeHWe CTpaxoBaTesieM B MOSIHOM 06beme TpeboBaHWli 3aKOHOAATEsNbHbIX aKTOB, MPaBW/l, HOPM,
pernaMeHTUpYIOLWMX XpaHeHWe, PEMOHT U 3KChyaTaumio UMYLLEecTBa, UYTO MOATBEPXAAETCS [AOKYMEHTamu
KOMMETEHTHbIX OPraHoB;

3) B3pbiBa B3pbiBYaTbIX MaTepunasioB, BEWECTB, )KVI,ELKOCTeVI, a Takke CcaMoBOCI/TaMeEHEHUA MaTepunasioB, CbIPbA,
KOTOpPbIE XPaHW/INCb 1N O6paLL||eHI/IF| C HAMM OCYLWLECTB/IAJIOCh C HapyLweHnem yCTaHOBJ/IEHHbIX HOPM 1 nNpaBwIi,
4TO noArBepXaeHo AOKYMEeHTaMN KOMMETEHTHbLIX OPraHoB,



1) HenpuHsiTne CTpaxoBaTesieM MepOonpuUATUA MO CNaceHnl UMyLLecTBa M NpefoTBpaLleHusl creaytolwem
NoBpeXAeHus;

i) CO6bITUIA, HEN3BGEXHbIX B NpoLiecce paboTbl NN KOTOPblE ECTECTBEHHO BO3HMKAOT M3 HEe (KOPpPO3us, rTHMeHne,
€CTEeCTBEHHbIN N3HOC UK APYre aHaToOTMyYHbIE NPUYUHBI), KOPOTKOrO 3aMblKaHWsi 3/1IEKTPOCETH, YTO CTyUYnUI0Ch B
pe3ynkTare HapyLleHWsl NPaBua 1 HOPM MOHTaXa 1 3KCr/lyaTalmmn 371eKTPoCceTy;

) BO3AECTBUSI HA 3acTpaxoBaHHOE UMYLLECTBO OrHS, Tenaa UM MHOTO TEPMUYECKOrO BO3AENCTBUS HA HEro ¢
Lenbio nepepaboTkn Unn Ans Apyrux uenei (Hanpumep, Ans CyLKWU, Bapku, FaxeHus, ropsyeli 06paboTkm nim
nnaBneHnst MeTaslioB U T.4.);

) He ycTpaHeHusi CTpaxoBaTe/sleM B TeYeHVe COrnacoBaHHOTO €O CTpaxoBLMKOM Cpoka OGCTOSITENbCTB,
KOTOpblE€ 3HAYMTENIbHO MOBLILIAKT CTEMEHb PUCKA U O HEOGXOAMMOCTM YCTPaHEHUSI KOTOPbIX CTPaxoBLUK B
NMMCbMEHHOM BuAe cooban CTpaxoBarens;

K) HapyweHue CTpaxoBatenieM npasua W HOPM, MNpPeaycMOTpeHHbix n.n. 1.2.3.2.5.2.4. n 1.2.3.2.5.2.5.
HacToslLero [loroBopa 1 AeiCTBYOWMM 3aKOHOAATENbCTBOM YKpauHbl;

1) YMbILW/IEHHOTO HENPUHATUA CTpaxoBaTesieM HeobXxoAMMble Mepbl A1 YMEHbLUEHUA pa3Mepa yObITKOB.
1.2.3.2.4.4. CTpaxoBoe BO3MeLLeHWe He Bbin/1a4MBaeTcsa ecnu:

a) Npu BO3HUKHOBEHWUM Moxapa CTpaxoBaTeslb He Nojasl 3asiB/IEHUE B OpraHbl rocyAapCTBEHHOMO MOXapHOro
KOHTPONS;

6) CTpaxoBaTesib He BbIMOJIHW/ CBOMX 06513aTe/1bCTB, MPEeAYyCMOTPEHHbIX [JOrOBOPOM CTPaxoBaHusl 1 MNpasuiamu
CTpaxoBaHus.

1.2.3.2.4.5. Mo poroBopy CTpaxoBaHWs He BO3MELLAlTCA KOCBEHHble YObITKM CTpaxoBarens: ynyuleHHas
BbIr04a, MOPasibHbIiA yLep6 n Tomy nofo6Hoe.

1.2.3.2.4.6. B cnyyae npuHATUA pelleHna 06 oTkase B BbiNare CTPpaxoBoro Bo3melleHns CTpaxoBLUMK OO/MKEH
NMCbMEHHO M3BECTUTb 06 3ToM CTpaxoBatens B TeueHMe Tpex paboumx AHeli ¢ MOMEHTa COCTaB/eHUSA
CTpPaxoBOro akra ¢ 060CHOBaHMEM NPUYNH OTKa3a.

1.2.3.2.5. MNpaBa 1 0653aHHOCTMN CTOPOH. OTBETCTBEHHOCTb 3a HEMCMO/IHEHNE NN HEHaA/eXalllee UCMONHEeHne
yCnoBuin gorosopa

1.2.3.2.5.1. CtpaxoBatefnb uMeeT npaBO TpeboBaTb BbIM/IATy CTPAXOBOrO BO3MELLEHMS B MOpsAKe W Ha
YCNoBUAX, NPeAyCMOTPEHHbLIX HacToAWMUM [JoroBopom 1 JOoroBopomM CTpaxoBaHUS.

1.2.3.2.5.2. CtpaxoBaresib 0653yeTcs:

1.2.3.2.5.2.1. Onnatutb CTPaxoBoi nNnarex Ha cyeT CTpaxoBLUMKa B 6e3Ha/IMYHOM MOPSAKE WAW Ha/TMYHbIMK MO
pekBM3nUTaM, yKa3aHHbIM B JOrOBOPE CTPaxoBaHUs.

1.2.3.2.5.2.2. MNpwn 3akI04eHun [oroBopa CTpaxoBaHus npefoctaBuTb CTpaxoBLUUKY WHopMauuio 060 BCex
N3BECTHbIX eMy O06CTOATEeNIbCTBAaX, UMEKLWMX CYLEeCTBEHHOE 3HayeHue A8 OLEHKM CTPaxoBOro pucka, U B
AanbHelilem B TpEXAHEBHbIV CPOK MHPOPMMUPOBATL €ro 0 SIK60M N3MEHEHWM CTPAXOBOIO pUCKa.



1.2.3.2.5.2.3. Coobwutb CTpaxoBWmKy O Apyrux [AeicTByOWMX [OroBopax CTPaxoBaHUs Mo O0OBLEKTY
CTpaxoBaHWA No JOroBopy CTpaxoBaHUs.

1.2.3.2.5.2.4. Cobnogatb WHCTPYKUMIA, NMpaBuA U HOPM 3KChjyatauum M 06CAYyXMBaHUS 3acTpaxoBaHHOMO
MMYLLECTBA, a TaKXe UCMoNb30BaTb €ro TOIbKO Mo NPSAMOMY Ha3HauYeHWIo.

1.2.3.2.5.2.5. Obecneuntb 3KcnayaTaunio, CBOEBPEMEHHOCTb PEMOHTOB W COXPaHEHWUs 3acTpaxOoBaHHOro
MMyLLECTBA B COOTBETCTBMM C AE€NCTBYIOLUM 3aKOHOAATENNbCTBOM YKpauHbI.

1.2.3.2.5.2.6. MNpyvHMMaTb Mepbl MO NPeAOoTBPALLEHNIO N YMEHBLLUEHUO YObITKOB, HAHECEHHbLIX B pesysfbrare
HaCTYN/IeHUs CTPaxoBOro criyyas.

1.2.3.2.5.2.7. Coobwmntb CTpaxoBLWUKy O HaCTYMJIeHUN CTPaxoBoro cfnyd4ad B CPOKA U Mopsgke,

npenycMoTpeHHble nognyHktom “"B" n. 1.2.3.2.3.1. HacTtosiwero florosopa, U nogatb 3adB/ieHWe O Bbinjarte
CTPaxoBOro BO3MELLEHNS B CPOK, YKasaHHbIi B N. 1.2.3.2.3.2. HacTosero Jlorosopa.

1.2.3.2.5.2.8. ina nonyyeHnss CTPaxoBOro BO3MeLLEHUA npefoctaButb CTPaxoBLUMKY OOKYMEHTbI, yKa3aHHble B
n.n. 1.2.3.2.3.2. 1 1.2.3.2.3.3. HacTtosLlero [loroBopa.

1.2.3.2.5.2.9. VNHchopmupoBaTe CTpaxoBLMKa O MOMYYEHMM OT TPETbUX NUL, NHObIX BO3MELLEHWNA YObITKOB,
noanexalunx BO3MELLEHWIO MO JOr0BOPY CTPaxoBaHWs, B TPEXAHEBHbIA CPOK C MOMEHTa NONYYEHNUS, 1 BEPHYTb
nx CTpaxoBLLUMKY B TOT Xe CPOK B C/iyyae nosiy4eHus nocsie Bbinsaarbl CTPaxoBoro BO3MeLLEHNS.

1.2.3.2.5.2.10. B cnyyae HapyweHua CTpaxoBatesieM 0653arefnibCTB, NpeaycMOTpeHHbIX n.n. 1.2.3.2.3.1.2.3.,
1.2.3.2.3.12. n 1.2.3.2.5.2.9. HacTosuwero florosopa, onnatutb B MHTepecax CTpaxoBLUiMKa MeH B pasmepe
0,01% ot nognexatyeit ynnare CyMmmbl 3a KaXablii KasieHOAPHbIA AeHb NPOCPOYKU.

1.2.3.2.5.3. CTpaxoBLuK UMeET Npaso:

1.2.3.2.5.3.1. OTKa3artb B BbINjiaTe CTPaxoBOro BO3MeLLEHNS B Cnydasx, NpesyCMOTpeHHbIX pasaenom 1.2.3.2.4.
HacTosLlero [loroBopa.

1.2.3.2.5.3.2. Tpeb6oBarb OT siMua, NOJYUYMBLLEIO CTPaxoBOe BO3MELLEHME, MOJIHOrO UM 4acTUYHOro BO3Bpara
BbIM/TA4YEHHON CyMMbl CTPAXOBOr0 BO3MELLEHUS, €C/IM MOC/E ero BbinaaTbl CTa/0 N3BECTHO 06 06CTOATENbCTBAX,
npenycMoTpeHHble pasgenom 1.2.3.2.4. HacTosuero Jorosopa.

1.2.3.2.5.3.3. B cniyyae Heob6xoguMOoCTW, Aenartb 3anpocbl O CBEAEHUAX, CBA3AHHbIX CO CTPaxoBbiM C/lly4YaeMm, B
NnpaBoOOXpaHMTENbHbIE OpraHbl, 6aHKW, Apyrne npeanpusaTUs, YYpeXaeHus u opraHm3aumm, ¢ Lesbi BbiICHEHUS
NPUYNH N O6CTOSATENBCTB CTPAxX0BOro Cay4as.

1.2.3.2.5.3.4. Tocne BbiNNaTbl CTPaxoBOr0 BO3MELLEHUSA MPeabsBUTb UCKA K nvuy [/ nud, OTBETCTBEHHON /
OTBETCTBEHHbIX 3a NPUYMHEHME YObITKOB.

1.2.3.2.5.3.5. B TeueHune aeincTemsa Aorosopa CTpaxoBaHusl MPOBEPSATb COCTOSIHME 3aCTPaxoBaHHOMO MMYLLIECTBA,
a Takke COOTBETCTBME [ENCTBUTENIbHOCTM CBEAEHUA 06 STOM UMYLLECTBE, MPeAoCTaB/IEHHbIX €My
CTtpaxoBarenem.

1.2.3.2.5.4. CTpaxoBLUVK 06513aH:

1.2.3.2.5.4.1. O3HakomuTb CTpaxoBaTtens c yciosuamu 1 Npasunamm cTpaxoBaHuUs.



1.2.3.2.5.4.2. B TeueHune AByx pabounx Hei, Kak TONbKO CTaHET M3BECTHO O HACTYM/IEHUWU CTPAxoBOro cryvas,
MPUHATL Mepbl MO OOPM/IEHNIO BCEX HEOOXOAUMBIX [OKYMEHTOB [J/11 CBOEBPEMEHHOIO OCYLLECTBeHUA
CTpPaxoBOro BO3MeLLeHus.

1.2.3.2.5.4.3. Tpn HacTynaeHnn CTpaxoBoro csiydyasd OCyLLeCTBUTb BbIMN/aTy CTPaxXOBOro BO3MELLEHMS B CPOKU U
B nopsigke, npegycmMoTpeHHble pasgenom 1.2.3.2.3. HacToawero Jlorosopa. CTpaxoBLMK HECET UMYLLECTBEHHYHO
OTBETCTBEHHOCTb 38 HECBOEBPEMEHHOE OCYLLECTB/IEHNE CTPAX0BOro BO3MELLIEeHUs nyTem yniartel CTpaxosaresnto
neHn B pasmepe 0,01% oT nognexailen ynnare CyMMbl 3a KaXAblil AeHb MPOCPOYKMA.

1.2.3.2.5.4.4. [epxatb B TailHe WHcpopmaumio o CTpaxoBaTens W €ro UMYLLECTBEHHOM MOMNOXEHMM, 3a
NCK/IIOYEHNEM ClyYaeB, NpeayCMOTPEHHbIX 3aKOHOAATE/IbCTBOM YKpauHbl.

1.2.3.2.6. CtpaxoBoii Tapuc no gorosopy coctaBnsiet 0,48%, B OTAENbHbIX C/y4yasX Ha OCHOBAHMU OLEHKM
CTPaxoBbIX PUCKOB MO KOHKPETHOMY 00bekTy CTpaxOBLMK MOXET 3ak/ivaTb [0roBopa CTpaxoBaHus Mo
MHANBUAYAbHLIM Tapudiam.

1.2.3.2.7. Tlo BceMm Bonpocam, He yperynupoBaHHbIM HacTosAwwmMm JloroBopoMm mnu [JOroBopomMm CTpaxoBaHus,
CTOPOHbI PYKOBOACTBYHOTCA 3aKOHOM YKpauHbl "O cTpaxoBaHuun” 1 MNpasnnamn cTpaxoBaHus.

1.2.3.2.8. [JoroBop cTpaxoBaHWs 3aKMK4YaeTCs B NUCbMEHHON hopMe B ABYX 3K3eMMasipax, MMEHLWNX paBHYHO
IOPUANYECKYIO CUMY, U XpaHATCA No ogHomy y CTpaxoBumka u CtpaxoBarens. [JoroBop CTpaxoBaHusa MOXET
3aK/4vaThbCsl B COOTBETCTBUM C 3aKOHOM YKpanHbl «O6 3N1eKTPOHHOI KOMMEpPLn».

1.2.3.3. CtpaxoBaHue ot HecuacTtHoro Cny4as

1.2.3.3.1. MNpaBa n 0653aHHOCTM CTOPOH W OTBETCTBEHHOCTb 3a HEBbLINO/JHEHWE WAN HEeHag/exalee
BbINOMHEHNE yCnoBWiA [loroBopa cTpaxoBaHus.

1.2.3.3.1.1. CTpaxoBLUMK 0653aH:
a) o3HakoMuUTb CTpaxoBaTesis ¢ yc/ioBuAMU 1 "TlpaBunammn ctpaxoBaHus'.

6) B TeueHne ABYx pabounx [LHEN, Kak TOMbKO CTAHET M3BECTHO O HACTYM/IEHUM CTPaxXOBOro cflyyasl, NPUHATb
Mepbl M0 0hOPMIEHNID BCEX HEOBXOAVMbLIX AOKYMEHTOB [/19 CBOEBPEMEHHOIO OCYLIECTB/IEHWS CTPaxoBOii
BbINaTHI.

B) MNpu HacTynneHunm CTpaxoBOro cny4vyasd nNPOM3BECTU CTPaxXOBYH BbiMfaTy B CPOKM UM B NOpPAAKe,
npeaycMoTpeHHbIe NMpasuiamMn cTpaxoBaHUA U YCNOBUAMU CTpaxoBaHUSA.

r) MucbMeHHO coobwuTe CTpaxoBaTesnia 06 OTka3e B CTPaxOBOW Bbinjare B TeyeHue 5 paboumx gHein nocne
NPUHATUS PeLLEHNS.

1.2.3.3.1.2. CtpaxoBaresib 0653aH:
a) CBOEBPEMEHHO BHOCUTL CTPax0Bble NaTexu.

6) MNpy 3aknyYeHUM [OroBopa CTpaxoBaHWs npefoctaBuTb CTPaxoBLUMKY MHGOpMaumio 060 BCex U3BECTHbIX
eMy 00CToATeNbCTBax, MMEKLUX CyLLeCTBEHHOE 3Ha4YeHue /15 OLEHKM CTPaxoBOro puUcka, U B fanbHeiwem
NHhOpMUPOBATL €ro 0 SIIDO60M N3MEHEHUN CTPAxX0BOro pUcKa.



B) CoobwyuTb CTpaxoBLIMKYy O APYrMX [AENCTBYIOLIMX A0roBOpax CTPaxoBaHWUsi MO O6BLEKTY CTpaxoBaHWUsi Mo
[L0roBOpPY CTpaxoBaHusi.

r) NPYHMMaTbL Mepbl NO NPEAOTBPALLEHNIO U YMEHBLLIEHNIO YObITKOB, NPUYUMHEHHBIX B pesy/bTate HacTynieHust
CTPaxoBoro cryyasi.

[) YyBEAOMWTb CTPaxoBLUVMKA O HACTyN/IeHWM CTPaxoBOr0 C/lyyasi B CPOKM U B MOPsAAKE, MPeayCMOTPEHHbIe
MpaBunamu cTpaxoBaHuUsi 1 [JoroBOPOM CTpaxoBaHusl.

e) Ans pelweHns Bonpoca 06 OCYLLECTBMEHUM CTPaxOBOW BbiNAaTbl NPefocTaBnTb CTPaxoBLUUKY AOKYMEHTHI,
yKaszaHHble B n. 1.2.3.3.3.3. 3Tux ycnosuii ctpaxoBaHus. O6s13aHHOCTM CTpaxoBartens no HacToswemy [orosopy,
3a VCK/IloYeHeM 0653aHHOCTEeN No ynnare CTPaxoBOro nnarexa, Takke pacnpocTpaHaioTes Ha 3acTpaxoBaHHoe
nnuo. HesbinonHeHWe 3acTpaxoBaHHbIM fIMLOM 3TMX 0653aHHOCTEN NPUBOAMT K TEM XXe NOCNEeACTBUS, UYTO U
HEBbIMONIHEHWE UX HenocpeACcTBeHHO CTpaxoBaTesieMm.

1.2.3.3.1.3. CTpaxoBLLMK UMEET Npaso:

a) TpeboBatb 0T CTpaxoBaTesns npefocTaBneHns HeobxoarMolr nHopmMauun, UMeLLLe 3HadYeHne A5 OLEeHKU
CTeneHn CTPaxoBoro pucka.

6) B cnyyae HeoGxoAMMOCTW, [AenaTb 3anpocbl O CBEAEHUSX, CBA3aHHbIX CO CTPaxOBbIM C/lyyaem, B
NPaBOOXPaHNTENIbHbIE OpraHbl, GaHKW, MEeAMUMHCKUE YUYpexaeHust v apyrve NpeanpusaTus, YYpexmaeHus u
opraHusauuu, Bnagetowme nHgopmaumein 06 06CToATENLCTBAX CTPAXOBOrO C/yyas, a Takke CaMOCTOSTE/IbHO
BbISICHATb MPUUYMHBLI M OGCTOATENbCTBA CTPAXOBOrO C/lyyas - MPOBOAMTb pacc/iefoBaHue MpUYvH  ©
06CTOATENBbCTB MPOMCLLECTBUSA, NOANAAAOLLIET0 NoA NPU3HaKM CTpaxoBoro ciyyasi. C 3Toii uenbto CTpaxoBLyK
MMeeT MNpaBO Has3Ha4yaTb HEe3aBWCKMMbIX IKCMNEPTOB, HanpaBWTb 3acTpaxOBaHHOE MU0 ANS MPOXOXAEHUS
MeAULMHCKOro 06cnefoBaHns ykasaHHol CTpaxoBLWMKOM MEAMULMHCKOTO YyupexaeHus unu K Bpady (Mnam
HanpaBWTb Bpaya K 3acTpaxoBaHHOIO Nnua A/1si ee 06cnefoBaHus).

B) MNpoBepATb NpegocTaBneHHyo CTpaxoBaTeniem UHopmaymio.

r) OTkasaTb B OCYLIECTB/IEHUN CTPaXOBOI BbIMaTbl B Criyyasix, NPeAyCMOTpPeHHbIX M. 1.2.3.3.4. 3TUX YCN0BWii
CTpaxoBaHus.

) TpebosaTb OT CTpaxoBarena BO3BPALEHUS CTPaxoBOW BbINAaTbl, €C/AU MNOc/le ee COBEPLUEHUs CTaso
N3BECTHO 006 06CTOATENLCTBAX, OTMEYEHHbIe B N. 1.2.3.3.4. 3TUX YCNOBUIi CTpaxoBaHUS.

e) [locpo4Ho npekpaTUTb [AeiicTBue [loroBopa CTpaxoBaHusi B MOPsiAKE, MPeAyCMOTPEHHOM HAaCTOSILLMM
[JloroBopoM 1 [JOroBOPOM CTPaxoBaHusl.

e) B cnyyae nosiBNEHUSA NPUYMH AN COMHEHMS B 060CHOBAHHOCTM (3aKOHHOCTM) OCYLLECTB/IEHMS CTPax0oBoOi
BbIM/1aTbl OTCPOUUTL €€ [0 NOJSyYeHUS MOATBEPXKAEHUS WM OMPOBEPXKEHNUS 3TUX MPUYMH COOTBETCTBYHOLLMMMU
opraHaMu Ha CpOK, KOTOpbIi HE MOXET MpeBbIAaTb TP MecsLa.

) OTIOXNTb OCYLLIECTB/IEHME CTPAaXOBOW BbIN/aThl B C/lydae, €/ No oakTy, YTo CTasl NPUUNHON HACTyNeHNs
CTPaxoBOro criyyasi, BEAETCA Yro/loBHOE [e/0 WU HauyaT cyfaebHbliii npouecc. OcylecTBMEHNE CTPaxoBoii
BbINAaTbl OTKNAAbIBAETCA [0 OKOHYaHWs pacc/efoBaHus U cyaebHOoro pasdupaTtenbCcTBa WM YCTaHOB/EHWS
HEeBUHOBHOCTM CTpaxoBaTesns (3acTpaxoBaHHOIO N1LA) UK BbirogonpuobpeTaTtens (HacneaHuka).

1.2.3.3.1.4. CtpaxoBarte/sib UMeET npaBso:



a) JlocpoyHo npekpatUTb [AeicTBue [loroBopa CcTpaxoBaHWs B MNopsigke, NpeaycMOTpeHHOM [loroBOpoMm
CTpaxoBaHus.

6) 3aknoyaTb co CTpaxoBLUMKOM [OrOBOPbl O CTPaxoBaHUM TpeTbuMx Nuy, (3acTpaxoBaHHbIX /nL) MO KX
cornacuio.

B) O6GXanoBaTb 0Tka3 CTpaxoBLUMKa B CTPAX0BOii BbiNsaTe B CyeGHOM nopsigke.

F) Tpe603aTb oT CTpaxoBLUMKa NPY HaCTYMNJIEHUM CTPaxoBOro c/iyyas OCYLLEeCTBEeHUs CTp&XOBOVI BbIlNaTtbl B
nopsake u pasmepax, npeaycMOTPEeHHbIX YC/10BUAMKN HacToswero Jorosopa 1 [Jorosopa cTtpaxoBaHus.

1.2.3.3.2. Nopsaok n3MeHeHns 1 npekpaLlleHns gelictens Jorosopa

1.2.3.3.2.1. [oroBop CTpaxoBaHUS MpeKpallaeTcsa n TepsieT AeicTBMe NO COrnalleHMo CTOPOH, a Takke B
cnydae:

a) UCTeYeHNs CpoKa ero AelicTBus;
6) BbINOSIHEHME CTPAaXOBLUMKOM 0653aTesibCTB Nepes CTpaxoBaresnieMm B NosIHOM 06beME;
B) HeynnaTbl CTpaxoBaTresieM CTPaxoBbIX NaaTexeli B ycTaHOB/IEHHbIE [JOrOBOPOM CTPaxoBaHUs CPOKMK;

r cMmepTu cTpaxoBarens-us3nyeckoro svua uam notepu UM Aeecrnocob6HOCTH, 3a WUCK/IYEeHWEeM Clly4yaes,
npenycMoTPeHHbIX cTaTtbaMu 22, 23 1 24 3akoHa YKpauHbl "O cTpaxoBaHun®;

Ll,) NPUHATUA cy,qe6Hor0 peLleHna o npn3HaHn Aoroeopa crtpaxoBaHUA Heﬂ,eVICTBMTeﬂbeIM;

e) npepocTtasneHus CTpaxoBartesiemM 3asB/ieHUs He no3aHee yem 3a 30 KaneHgapHbIX AHeli A0 xenaemoi aathbl
npekpaweHns [loroBopa cTpaxoBaHus. B atom cnyyae CTpaxoBLUiMK Bo3BpallaeT CTpaxoBaTesnio CTpaxoBoii
nnaTex 3a nocrefHuii onsavyeHHbIi CTPaxoBoi rof B pasmepe, NPonopLMOoHasIbHOM CPoKa, ocTatoLerocs Ao
KOHLa OnjiayeHHOro cpoka Aeinctsus JloroBopa CTpaxoBaHWs, 3a WCKAYEHMEM HOPMATMBHBLIX 3artpaTr Ha
BefleHWe pena, onpeneneHHolx B pasmepe 30% cTpaxoBoro Tapuda, u pakTuyecknx Bbinaar CTPaxoBoro
BO3MELLeHUA, KOTopble Obl/IM OCYLLECTB/IEHbI NO [OrOBOPY CTpaxoBaHusA. B cnyyae HenpeactaB/ieHUs Takoro
3asB/eHns [JoroBop CTpaxoBaHus AeNCTBYET A0 OKOHYaHWS OnfiavyeHHOoro cpoka B nosnb3y CTpaxosarensi.

1.2.3.3.2.2. VIameHeHnsa B [0roBop cTpaxoBaHWsi MOTYT ObiTb BHECEHbI TO/IbKO MO A0roBOpeHHOCTM CTOpPOH,
KoTopass odhopmMaisieTcs [OMNOSHUTESbHBIM — cOrnawieHnemM K [JoroBopy CTpaxoBaHuMs WU SB/SETCHA ero
HeOTbeM/IEMOI YacTblO.

1.2.3.3.2.3. /iIameHeHMa B [loroBop CTpaxoBaHWs BCTyMaeT B CW/Iy C MOMEHTa Hagjfiexallero ogdopmseHus
CTopoHamMu COOTBETCTBYIOLLLEr0 AOMONHUTENLHOIO cornatleHns K loroBopy cTpaxoBaHus.

1.2.3.3.3. YcnoBus OCyLLLECTBIEHMSA CTPAXOBbIX Bbinaar

1.2.3.3.3.1. B cniydae HacTynnieHust cobbiTuA, nognagaet nog npuaHaky cTpaxoBoro cnydad, Ctpaxoaresb Unu
3acTpaxoBaHHOe Nnuo, a B c/lydyae CMepTy 3acTpaxoBaHHOIo nuua - BelrogonpuobpeTarenb, AO/MKHbI B CPOK He
nosgHee AByX AHel CO AHA HacTyneHus cobbITs coobWnTbL CTPaxXOBLLKKY O €ro HaCTYN/IEHUN.

1.2.3.3.3.2. [1na nony4yeHus cTpaxoBoii Bbinaatbl CTpaxoBartenb, 3acTpaxoBaHHOe fnuo, Beirogonpuobperartesb
WM HacnegHuK 3acTpaxoBaHHOro Auua AO0/MKHbl 06paTuTbea K CTPaxoBLUMKY C MUCbMEHHbLIM 3asiB/IEHMEM O
CTpaxoBoii BbiNnare n npegocTaBnTb 4OKYMEHThI, NOATBEPXAatoLMe (haKT HaCTyN/IeHNS CTPaxoBOro Cny4yas.



1.2.3.3.3.3. K 3aaBneHno 0 CTpaxoBOW BbiMfate [AO/MKHbI OblTb MPUMIOXKEHbI Ccheaylowme LOKYMEHTbl, B
3aBMCMMOCTM OT CTPaxoBOro c/iy4as:

- OTOBOP CTpaxoBaHusi;
- JOKYMEHT 06 ynnare CTPaxoBoro nnarexa,;

- [IOKYMEHTbI, NOATBEPXAAIOLIME (PaKT HACTYN/IEHUSI CTPAXOBOro C/ydyas: MeauuyHCKas KapTouka; BbiMMcKa M3
NcTopuM 6OME3HN; GOMbHUYHBIA JINCT; CrpaBka MeAMUMHCKOTO YUYpeXxaeHusl, nognucaHHasi OTBETCTBEHHbIM
JIMLIOM 1 3aBEepeHHasi nevyaTbio MeAULIMHCKOTO YUPEeXAEeHWs; CrnpaBka CreuvasibHoro ynosiHOMOYEHHOTO opraHa
06 YCTaHOB/IEHWUM TPYMMbl MHBA/IMAHOCTY; KOMUSI CBUAETE/IbCTBA O CMEPTU - B C/lyYae CMEPTU 3aCTPaxOBaHHOMO
mua; cyaebHoe pelleHVe WV NPUroBop Cyaa; AOKYMeHTe opraHoB MCUC, npaBOOXpaHUTENbHbLIX WM ApYrMx
KOMMETEHTHbIX OPraHoB;

- Konun VIHH 1 foKyMeHTa, YA0CTOBEPSIOLLENO JIMYHOCTb, - NOSTyYaTe s CTPaxoBOWi BbiNAaThl);
- KOnusi CBMAETENbCTBA O NpaBe Ha Hac/neAcTBO (A9 HAac/efHVKa 3aCTPaxoBaHHOIO NNLA).

1.2.3.3.3.3.1. MeguuuHckas cnpaBka (Uiu crnpaskun) Ao/mkHa cogepxatb: PO naumeHTa, TOUHBIR gMarHos, gaty
obpaleHns 3a MegUUMHCKOM MNOMOLLbI, ANUTENbHOCTb JfledeHus; MNoAnMcaHHas OTBETCTBEHHLIM INLOM U
3aBepeHHas nevaTblo MEAULMHCKOTO yUpexaeHus.

1.2.3.3.3.3.2. Ecniv cTpaxoBoii criyyail MponsoLen 3a rpaHuuein, HeobxoamMmo:
- 3aCBMAETENbCTBOBATL C/yyai B KOMNETEHTHbLIX OpraHax CTpaHbl NpebbiBaHus;

- N0 NPUBBLITUM Ha YKpauHy - NepeBecT CNpaBKN KOMMETEHTHbIX OPraHOB Ha YKPaWHCKUIA S13bIK 1 fierann3oBaTtb
nepeBog;

- npepoctaBnTb CTpaxoBLUMKY OpPUTUHANBI 3TUX CMPaBOK N UX nerasin3oBaHHbIl nepesoj.

1.2.3.3.3.4. CrpaxoBas Bbinnata npu HaCTyN/JeHUM CTPaxoBoro cry4vasd, npesycMOTPEHHOro [A0roBOpPOM
CTpaxoBaHusA, ocyliecTenseTca CTPaxoBLLUMKOM B cnefylowmnx pasMmepax:

1.2.3.3.3.4.1. B cniyyae cmepTy 3acTpaxoBaHHOro avua - 100% (CTo NPOLEHTOB) CTPAXOBOR CyMMbI.

1.2.3.3.3.4.2. B cnyyae TpaBMaTU4eCKOro MNOBPEXAEHUS M (PYHKUMOHA/IbHbIX PACCTPOMCTB - Ha OCHOBaHWM
[oroBopa cTpaxoBaHus 1 NpaBun [O6POBOSIBLHOIO CTPAxXOBaHWs OT HECYACTHbIX C/lydyaeB, KOTOpble ABMAOTCA
HeOTbeM/IEMOI YacTblo 4OroBopa CTpaxoBaHus.

1.2.3.3.3.5. CrtpaxoBwuk B TeyeHuve 20 (ABaguatv) paboumx AHei C MOMEHTa MOJyYeHus 3asABNeHus O
CTPaxoBoli BbiNnare U AOKYMEHTOB, NpedycMOTpeHHbIX N. 1.2.3.3.3.3 aTuX YCNOBUIA CTpaxoBaHus, NpuUHUMaeT
pelueHne 06 OCyLLEeCTB/IEHNN UK 06 OTKa3e B OCYLLECTB/IEHUN CTPAxX0BOIA BbinnaTbl, opopmnseTca CTpaxoBbim
aKToM.

1.2.3.3.3.6. B cnyyae npuHATUS pelleHns 06 OCYLECTB/IEHUN CTPaxOBOI BbiNAaTbl OHA BbINJIAYNBAETCS
CTpaxoBLUMKOM 3acTpaxoBaHHOMY MLy WK Bbirogonpuobpetatento (HacnegHukam 3acTpaxoBaHHOro nuua) B
TeyeHne 5 (NATW) OGAHKOBCKUX [AHE C MOMeEHTa OgOpPM/IEHNs CTPaxoBOr0 akTta B COOTBETCTBMU C
HWKec1edyowmnm MexaHm3ma:



1.2.3.3.3.7. Nocne ocyuwecTBNeHUs CTPaxoBoii BbinaaTkl JoroBop CTpaxoBaHUs Npofo/HKaeT aencTeme 40 KoHua
OnJla4eHHOro Cpoka, a cnegytowme obasaresibcTea CTpaxoBLLMKa YMEHbLUAKTCA Ha BbiNsiadeHHyo cymmy. Ecnu
BbillaTa OCyLleCTB/leHAa B pasMepe CTPaxoBOW CyMMbl, [AelCTBME HacToswero JloroBopa B 4acTu
OTBETCTBEHHOCTU CTpaxoBLUMKA NPeKpallaeTcs ¢ MOMEHTA CNMCaHMS yKa3aHHOW AEHEXHOM CYMMbl C TEKYLLEro
cyeta CTpaxoBLymka.

1.2.3.3.3.8. O6Lan cymma CTpaxoBbIX BbINAAT MO KaxKAoMy 3acTpaxoBaHHOMY AnLY N0 OAHOMY UM HECKObKUM
CTPaxoBbIM C/ly4asM He MOXET MpeBbIaTb CTPaxoBy CyMMY, MPeAyCMOTPEHHYIO 4Or0BOPOM CTpaxoBaHUS.

1.2.3.3.4. MNpuumnHbl 0TKa3a B CTPaxoBoii Bbinnare
1.2.3.3.4.1. OcHOoBaHMeM Ans1 OTKa3a CTPaxoBLUMKa B OCYLLIECTB/IEHMM CTPAXOBOIA BbiNAaTbl SABASKOTCS:

a) YMblWwneHHble gelicteusi CTpaxoBartensa wav nuua, B MHTEpecax KOTOPOro 3ak/luyeH [OroBOp CTPaxoBaHMs,
HanpaB/ieHHble Ha HACTYM/IEHWE CTPaxoBOro c/yyas. OTO YC/IOBME He pacnpoCTPaHsieTcs Ha AelicTsus,
CBfI3@HHble C UCMOJSIHEHNEM MMU TPaXAAHCKOro WUn CriyebHoro fonra, B COCTOAHUM HEeOBX0AMMON 0BOPOHbI
(6e3 MpeBbIWEHMS ee TpaHnL) WU 3aWwuUTbl UMYLLECTBA, XXW3HW, 340POBbS, YECTW, AOCTOMHCTBA W [OE/10BON
penyTtaumun. Keanmdpmkauma pgeincteuini CTpaxoBaTens Win fvua, B MNOMb3y KOTOpPoOro nognucaH [orosop
CTpaxoBaHusi, ycTaHaB/IMBAETCA B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOAATENLCTBOM YKPauHbI.

6) OcyulecTBneHve CTpaxoBaTeneM-pu3nyeckuM fIMLOM Uan ApyrM IMLOM, B MHTepecax KOTOpOro 3ak/ioueH
[I0TOBOP CTPaxoBaHWsl, YMbILLEHHOIO NPeCcTyN/IeHNs], NPUBEALLIETo K CTPAX0BOMY C/lyyalo.

B) MpeactaBneHne CTpaxoBaTesieM CO3HATE/IbHO JIOXKHbIX CBEAEHU 06 06BLEKTE CTpaxoBaHUS UM O dhakTe
HaCTyn/IeHUs CTPaxoBoro ciy4as.

r) HecBoeBpemeHHoe coobleHne CTpaxoBaTesieM 0 HACTYMN/IeHUI CTPAXoBOro c/lyyas 6e3 yBaXWUTe/IbHbIX Ha TO
MPWYMH B CPOKW, MPEAyCMOTPEHHble HacToAwwuM [oroBopomM W [OroBOpoOM CTpaxoBaHusl, WU co3daHue
CTpaxoBLUVKy NPensTCTBUiA B onpeaeneHnn o6CToATeNIbCTB, XapakTepa U pasMepa yobITKOB.

1.2.3.3.4.2. He npu3HalTCA CTpaxoBbIMM ClydyasdMu TpaBmaTUyeckme noBpexaeHns un QyHKUMOHasbHble
paccTpoiicTBa, CTOMKas noteps 3acTpaxoBaHHbLIM SIMLOM TPYLOCMOCOOHOCTU B pe3ysikTaTte HeCHacTHOro criyyas,
CMepTb 3aCTpPaxoBaHHOIo NnLa B pesysbraTe HecYacTHOro cy4dasi, KOTopble NPOoM30LLIIN:

- O MOMeEHTa BCTYMN/EHNs B cuy [JoroBopa CTpaxoBaHus;

- rocne npekpalleHns gelicTBua HacTosLwero oroBopa;

- B pe3y/ibTate CoBepLUeHUsI UM NOMbITKA COBEPLUEHMS 3acTPaxoBaHHbLIM NMLOM NPOTMBONPABHbIX AeiCTBUIA;
- B pe3ysibTarte camoy6uiicTBa nav nokyweHust 3acTpaxoBaHHOMO NnLa Ha camoy6uiAcTBO;

- B pesy/fibTaTe YMbILW/IEHHOTO NPUUYMHEHNS 3aCTPax0BaHHbIM JIMLIOM Ce6e TeleCHbIX NOBPEXAEHUIA, HE3aBUCMO
OT €ero MNCUXMYECKOr0 COCTOSIHUA, a Takke TpaBM, MOJlyYEHHbIX 3acTpaxoBaHHbIM JIMLOM, Haxoaunacb B
COCTOSIHWW asIKOTO/IbHOTO, HAPKOTUYECKOTO, TOKCUYECKOTO OMNbSIHEHWS;

- B CBSI3U C ynoTpeb6neHnem 3acTpaxOBaHHbIM INLOM aJIKOroNsl, HAPKOTUYECKMX, TOKCUYECKUX, MCUXOTPOMHbIX
BELLECTB, /leKapCcTB 6e3 HasHauyeHus Bpaya, CamosievyeHue WM fieyeHne NWLOM, He MMeeT MeAMLMHCKOro
obpasoBaHus;



- B pe3ynbTaTte BOEHHbIX AENCTBUIA, TPaXKAaHCKMX BOSIHEHWI, 3a6aCTOBOK, TEPPOPUCTUUECKUX AKTOB, B/IUSIHWS
ALEPHOV 3HEPTN, NOHU3UPYET U3/TYYEHNS;

- Npu MNPOBEAEHUN MEpPONpUSATUIA  NOMUTUYECKOrO XapakTepa, OCYLIEeCTBMsSeMbIX B COOTBETCTBUM C
pacnopshKeHNEM BOEHHOW NN rpadkaaHCKol BNacTy U NOIMTUYECKMX OpraHn3auunii;

- BC/IeACTBME HapyLLlEeHUs1 3acTPaxoBaHHbIM JIMLIOM HOPM M npaBwun 6e30nacHoCTV Tpyaa, NpaBus AOPOXHOIO
ABWKEHWs1 U NpaBu/ 6e30MacHOCTU Ha Xele3HOA0POXHOM TPAHCMOPTE;

- Ha NyTsAX NPOBEAEHNS CMIOPTUBHBIX COPEBHOBAHWIA;
- B TeYeHMe nepBbIxX 7 (cemu) AHeli ¢ MOMeHTa BCTYN/IEHUS B CUJTY [OTOBOPA CTPaxX0oBaHWSI.

1.2.3.3.5. CtpaxoBoii Tapuc no gorosopy coctaBnsier 0,48%, B OTAENbHbIX C/y4yasX Ha OCHOBAHMU OLEHKM
CTPaxoBbIX PUCKOB MO KOHKPETHOMY 00bekTy CTpaxOBLUMK MOXET 3ak/i4vaTb [0roBopa CTpaxoBaHus Mo
MHANBUAYAbHLIM Tapudam.

1.2.3.3.6. Tlo Bcem Bonpocam, He yperysiMpoBaHHbIM HacToAwuM JloroBopom wan JJOroBopom CTpaxoBaHus,
CTOPOHbI PYKOBOACTBYHOTCA 3aKOHOM YKpauHbl "O cTpaxoBaHun" 1 lNpasnnamn cTpaxoBaHus.

1.2.3.3.7. loroBop CTpaxoBaHWsS 3akK/oHaeTCcsa B NMUCbMEHHOW ddopMe B ABYX 3K3eMMaspax, UMeKLWmMX paBHYHO
IOPUANYECKYIO CUAY, U XpaHATCA no ogHoMy y CtpaxoBlmka n CTtpaxoBatens. [oroBop CTpaxoBaHUA MOXET
3aKN4aTbCs B COOTBETCTBUM C 3aKOHOM YKpanHbl «O6 3N1E€KTPOHHO KOMMEPLN».

1.2.3.4. floroBOp KOMMJIEKCHOIO CTPpaxoBaHUs BnagesnbLa KapTOYHOro cyeta
1.2.3.4.1. CtpaxoBbIMM Ciyd4assMu Nno HactosLemy [orosopy npmu3HatTCA:
1.2.3.4.1.1. CmepTb 3acTpaxoBaHHOrO nua, HacTynuBLLIEN B pe3ysibTaTe HeECHACTHOro Cry4vasi;

CobbITus, npeaycMOTPEeHHbIE NMYHKTOM HacTosLero Jlorosopa, Takxke npu3HalTCA CTPaxoBbiMK cnyvyasamMun, ecnm
OHWM Npoun3owin B TedeHmne ogHoro roga Co gHA Hec4acCcTHOro csydasd, KOTOprI‘/'I npounsowlesn BO Bpems IEl|€I7ICTBI/IF|
HacToALlero ﬂ,oroaopa, n noaTBepXxaeHHble AOKYMEHTaMW, yCTaHaB/IMBaoWMMN NPpUHNHHO-C1eACTBEHHAA CBA3b
MexXxay HeCcHaCTHbIM U CTPpaxoBbIM C/iydasM.

K HecuacTHbIX cnyyaeB Mo HacToswemy [oroBopy OTHOCATCH COObITWA, KOTOpble MPUBEIM K TPaBMaruyeckoro
NOBPEXAEHMS TKAHE OpraHn3Ma YenoBeka C HapyLLEHNEM MX LEe/TOCTHOCTU 1 (DYHKLUUOHAIBHOCTY, AedopmaLmn
N HapyLLIeHUs ONOPHO-ABUraTeIbHOro annapara, yBeubs, MHOI0 pacCTpoiCcTBa 340p0Bbsa 3acTpaxoBaHHOro nuua
WNN K ero CMepTu, a UMEHHO: yaapbl , paHeHus, NafeHusl, YTOMN/eHWs, NopaxeHus npegmeramu, najarT C
BbICOTbl, CTO/IKHOBEHME C ABWXYLWMMUCA npeaMeTaMm U MNOCTOPOHHUMW  NiMuaMK, CAaBAEHUA WK
pasgasnvBaHus, TepMUYECKAE Y XUMUYECKNE OXOrM, OTMOPOXEHUS, NEPEOXNaXAEHNS, ClydailtHoe 0CTpoe oTpy
€HHA AOOBUTBIMW pacCTEHUAMM W XUMWYECKUMUW BeLlecTBamu, JiekapcTBamu, 3aboneBaHus K/elleBblM
3HUeannTom (KnewesbiM eHuedanoMmennTom, MEHMHIO3HULeasIMTOM), NOPaXKeHNe 3NEKTPUYECKUM TOKOM
WA MOJSTHWEN, YKYCbl XXUBOTHbIX, SA0BUTbIX HACEKOMbIX, 3MEW U NX NOCAEACTBMSA, NonagaHue MHOPOAHbLIX TeN B
opraHbl AbIXaHUs WK Apyrue opraHbl U YacTu Tena, paspbiBbl (PaHEHUS) OpraHoB UNKN NX U3bATUE BCAEACTBUE
HEBEPHbIX MEANLNHCKAX MaHUNYNALNUA, NPOTMBONPaBHbIE AECTBUSA TPETLUX NNL,

3aboneBaHus, B TOM YMC/Ie BHE3AMHbIE U I'IpOd)eCCI/IOHaJ'IbeIe, HEe OTHOCATCA K HECHACTHbIM CJiy4asM.



1.2.3.4.1.2. CToiikas yTparta TpyLoCNoCOGHOCTM (YCTaHOB/EHUSA WHBaSIMAHOCTKN) B pe3ynbraTe HecqacTHOro
cnyyvas;

1.2.3.4.1.3. CmepTb 3acTpaxoBaHHOro nua, HacTynuBLLE BC/ieAcTBME 3ab0/1eBaHus;

Mop, pUCKOM «CMepPTb 3acTpaxoBaHHOTO LA, HACTyNUBLLEN BCneacTBMe 3a601eBaHNA 3acTpaxoBaHHOIO NnLax»
cnepgyet noOHMMAaTb CMeEPTb HacTynuBLIE BCneAcTBue 3aboseBaHns, KOTopoe TpeGyeT ambynaTopHOro
(ambynaTopHO-CTaLMOHAPHOIO) WX CTALMOHAPHOIO SiIeUeHuns], Npyu YyC/i0BUM, 4TO 3TO 3a6osieBaHMe NPOU3O0LLIIO
(6bIN0 0GHAPYXEHO) BO BPEMS AeicTBUSI HAcTosilero Jorosopa v NoATBEPXAEHO AOKYMEHTaMW, BblAaHHbIMU
KOMMETEHTHLIMM OpraHamn (MeaULUHCKUMI YUpeXAeHUsIMU) B YCTAHOB/IEHHOM 3aKOHOM MOpsiAKe.

1.2.3.4.1.4. BO3HMKHOBEHME Y 3acTpax0BaHHOIOo /iMua Bnepsble KPUTUYECKOro 3aboneBaHuns;

Mopa KpuTUyeckum 3aboneBaHneM, KOTOPOE BMePBbIE 0GHAPYXEHO B NeEpMo AeCTBUA A0roBopa CTPaxoBaHus Yy
3acTpaxoBaHHOIrO /imMuUa, NPU3HAeTCs OAHO M3 Ccrleaylolimx 3aboneBaHuii: MHMAPKT MuokapAa WHCYNbT
OHKONornyeckne 3abonesaHusi; 60ne3HN cepgua, Tpebdywuwme aopTOKOPOHAPHOrO LWYHTUPOBaHMS;, 6G0NE3HM,
KOTOpble TPeOyOT nepecaakn XU3HEHHO BaXXHbIX OPraHoB; NoyeyHas Hel0CTaTOUYHOCTb.

1.2.3.4.1.5. MNMonyyeHne CTpaxoBatesieM HenpensuaeHHbIX (OUMHAHCOBbLIX PAacXO4OB BCMEACTBME MOTEPU UM
MOCTOAHHOIO MecTa paboThl.

Mop «noTepei NOCTOAHHOrO MecTa paboThl» NOHUMAETCS PacTopXXeHUs TpyaoBoro aorosopa CTpaxoBaTens no
nHMUMaTuBe paboTtogatens (CO6CTBEHHMKA WX YNIONHOMOYEHHOTO UM OpraHa) TOSIbKO B C/ly4asix: USMEHEHMWE B
opraHu3aumMmM npou3BoACTBA M Tpyda, B TOM 4MCNe NUKBUAALMKW, peopraHusauun, 6aHKpoTCTBaA WM
nepenpoduMpoBaHns NPeanpusaTUS, YUYPEeXAeHUs, OpraHu3auuu, COKpalleHMs UUCNEeHHOCTM WaM WTaTa
pabOoTHMKOB.

1.2.3.4.2. [loroBop HauMHaEeT AeiNcTBOBaTb CO CAEeAYHLEro AHSA Nocfe ynaaTbl CTPaxoBOro naarexa 3a nepsbiii
cTpaxoBoii nepuof. CpoK OKOHYaHMA MOCAefHero CTPaxoBOro nepuofa COOTBETCTBYET CPOKY OKOHYaHWS
[loroBopa CTpaxoBaHus. [JoroBop NOHIMPYETCA Ha Takol e CPOK B c/yyae ynnatbl Criefylowmx CTPaxoBbixX
naaTexewn, ecrim HU OMH N3 YYaCTHNKOB AOroBOpa He 3asBUT O XeNlaHuy ero NnpeKkpaTuTb.

CrtpaxoBoii nepuog - 1 (oavH) KaneHgapHblii mecsu. epBblii cTpaxoBoii nepuof HaumHaeTca ¢ 00 yacos 00
MUHYT [HS, CNeaylowero 3a AHeM MNocTyrnjeHus CTpaxoBOW MpemMuun 3a NepBblil Nepuog, CTpaxoBaHus Ha cyeT
Crtpaxoswuka. Ecnu cnepgyrowmii cTpaxoBoi nnarex MOCTynua B [AelCTBYHOLWEM CTpaxoBOM nepuoge, TO
cnefylowmin ctpaxoBoi nepumog HaunHaeTcs ¢ 00 yacoB 00 MUHYT OHS, CNeaylowero 3a AHEM OKOHYaHWUs
[eicTBylOLLEro CTpaxoBoro nepuoga. B cnyyae Heynnatbl NnMbo He NOMHON ynnaTbl CTPaxoBOro naarexa no
CTpaxoBoli nepvog 3ToT [oroBop He BCTynaeT B cuy (UM NpUOCTaHaBNUBAET CBOE AEWCTBME) U HUKaKune
BbIMN/1aTbl CTPAX0BOr0 BO3MELLEHUS MO HUM He Npou3BoaaTcs. B cnyyae ynnatel criegytoleil 4yactu CTpaxoBoro
nnaTexa HacTosiuii [JoroBop BO306GHOB/SIET CBOE AEWCTBME C MOMEHTA (DAKTUYECKOro NOCTYN/IEHNSI CPEACTB Ha
BbILLEYNOMSIHYThIV cyeT CTpaxoBLymKa.

1.2.3.4.3. CTpaxoBas cymMa, CTPaxoBoi Tapud 1 cTpaxoBasi npemus.

1.2.3.4.3.1. CtpaxoBad cymma Nno kKaxaomy u3 [lpaBun cTpaxoBaHWUA onpefesieHa Ha JaTy 3ak/ioyeHus
JoroBopa - 1,00 rpH. Bo Bpems pgeictBua [loroBopa CTpaxoBaHMS pasmep CTPaxoBOM CyMMbl Ha
COOTBETCTBYIOLLMIA OMMayveHHbIli Nepuos MeHSIeTCA MPOonopUMOHa/IbHO pasMepy YnjadeHHOro CTpaxoBOoro
nnatexa. Pasmep CcTpaxoBoli CyMMbl B OMa4eHHOM MEepuoAe He MOXET MpeBbiaTb 3a40/MKEHHOCTb



3acTpaxoBaHHOro nnua nepep 6aHKom no ykasaHHoi B n.1.2.3.4.3.4. HacToswero JloroBopa 3af0/MKEHHOCTM Ha
nocsiefHIo aarty mecaua, npelecTByoWero onayeHHomM nepunoga.

1.2.3.4.3.2. CtpaxoBoii Tapud no gorosopy coctasnsietr 0,9% 3a onsiayeHHbIn Neprog, CTpaxoBaHUS, yKa3aHHbIi
Bn. 1.2.3.4.2.

1.2.3.4.3.3. CTpaxoBoii nnarex 3a YynnauyeHHblil nepuoa, ykasaHHblid B M.1.2.3.4.2., Ha paty 3ak/toyeHus
[JloroBopa cTpaxoBaHusa coctasnseT 0,09 kon. Bo Bpems geicteusa [loroBopa CTpaxoBaHus pasMep CTpaxoBoro
nnarexa Ha COOTBETCTBYHOLWMIA ONMayYeHHbIi Nepuog M3MEHSIETCA B COOTBETCTBMM W3MEHEHMSI pa3smepa
CTpaxoBOli CyMMbl.

1.2.3.4.3.4. Tlopa 3a40/MKEHHOCTLIO 3acTpaxoBaHHONO NnLa B HacTodlwem [loroBope cTpaxoBaHUA NOHUMAaeTCH -
3a/10/HKEHHOCTb 3acTpaxosBaHHoro nnua nepeg MAO Kb «MPUBATBAHK», koTopas obpa3oBasiack B pesysibrare
Nnosib30BaHMA 3acTpaxoBaHHbIM SIMLOM TakMMu ycayramn / cepBucaMy Kak, KPeAauTHbIA JIMMUT Ha KapTouke
«YHuBepcasibHasn» / Gold, «MrHoBeHHas paccpouka», «Ynsara 4acTaMu ».

1.2.3.4.4. MNpaBa n 0653aHHOCTM CTOPOH W OTBETCTBEHHOCTb 3a HEBbLINO/JHEHWE WAN HEeHag/exalee
BbINOMHEHNE ycnoBuii [loroBopa

1.2.3.4.4.1. CTpaxoBLUVK 06513aH:
1.2.3.4.4.1.1. O3HakomuTb CTpaxoBaTtens c yc/1oBnuamMu 1 Npasuiamm cTpaxoBaHus.

1.2.3.4.4.1.2. B TeuyeHne AByX pabo4ymx AHEN, Kak TONbKO CTAHET U3BECTHO O HACTYM/IEHUN CTPAx0OBOro Criyyas,
NPUHATE Mepbl N0 OGOPMJIEHNI0 BCEX HEOOXOAMMbIX [OKYMEHTOB [/11 CBOEBPEMEHHOIO OCYLLEeCTB/IEHUS
CTpaxoBOM BbINMaThl 3acTpaxoBaHHoMy nuuly, CTpaxosaresno unn Beirogonprobperarerto.

1.2.3.4.4.1.3. Tpn HacTynneHUn CTPaxoBOro cny4vyasd Mnpom3BecTU CTPaxoBYH BbiNnaTy B CPOKM N B MNOpsAke,
npegycmoTpeHHble [MpaBunamy cTpaxoBaHua W n.1.2.3.4.6. ycnosuii cTpaxoBaHus. CTpaxoBLUK HeceT
WMYLLIECTBEHHYIO OTBETCTBEHHOCTbL 3a HEeCBOEBPEeMEeHHOe OCYLLEeCTB/IEHMe CTPaxoBOro BO3MELLeHUA nyTem
ynnatbl CTpaxoBaresnto neHn B pasmepe 0,01% oT noanexalleit ynaate CyMmmbl 3a Kaaplid IeHb NPOCPOUKN.

1.2.3.4.4.1.4. epxaTb B TailHe CBeAeHNs1 O CTpaxoBaTesie U ero NMyLLECTBEHHOM MOTOXEHNM, 38 UCK/THOUYEHNEM
cnyyaes, NpefyCMOTPEHHbIX 3aKOHOA4ATE/TbCTBOM YKPauHbI.

1.2.3.4.4.1.5. MNMnucbMeHHO coobwuTb CTpaxoBaTtesnisi 06 0Tka3e B CTPax0OBOW Bbin/jiaTe B TeHeHne 5 paboumx gHei
nocsie NPUHATUA peLLeHns.

1.2.3.4.4.2. CtpaxoBaresib 06513aH:
1.2.3.4.4.2.1. CBOEBPEMEHHO BHOCUTL CTPaxXOBble M/iaTexu.

1.2.3.4.4.2.2. Tlpn 3ak/odeHnn HacTosilwero fjoropopa npefoctaButb CTpaxoBLMKY MHGopMaumio 060 BCex
N3BECTHbIX eMy O06CTOoATeNbCTBAaX, UMEKLMX CyLeCTBEHHOE 3HayeHue A9 OLEeHKM CTPaxoBOro pucka, U B
JasibHenweM NHOpMUPOBaTE ero 0 JIV60M N3MEHEHUN CTPAXOBOIO puUckKa.

1.2.3.4.4.2.3. Coobwutb CTpaxoBLiMKy O AOpyrux [AelCTBYIOLWMX [0roBopax CTpaxoBaHWs M0 0ObLEKTY
CTpaxoBaHuAa no Jlorosopy.

1.2.3.4.4.2.4. TpuHMaTb Mepbl N0 MNPEeAOTBPALLEHNIO N YMEHbLUEHUIO YObITKOB, MPUYMHEHHBLIX BCMeACTBME
HaCTynJeHna CTPaxoBoro csy4as.



1.2.3.4.4.25. Coobwuntb CTpaxoBLMKy O HaCTYM/J€HMN CTPaxoBOro c/ay4asd B CPOKA W Nopsgke,
npeaycMoTpeHHble MNpaBunamMu cTpaxoBaHusa 1 Jorosopom.

1.2.3.4.4.2.6. Qna pelweHna Bonpoca 06 OCYLLECTB/IEHWM CTPaxOBOW BbiM/aTbl NpeaocTaBuTb CTPaxoBLLMKY
[OKYMEHTbI, YKa3aHHble B M. 1.2.3.4.4.3.3 yC/10BUIA CTPaxoBaHus.

1.2.3.4.4.2.7. Mpwn 3akA4eHnn foroBopa CTpaxoBaHusi npefoctaBuTb CTpaxoBLUUKY MHGopMauumio 060 BCcex
N3BECTHbIX €My OOCTOSATENbCTBAX, UMELLMX CyLleCTBEHHOE 3HayeHue A5 OLEHKM CTPaxoBOro pucka un B
AanbHeliwem nHopMUpoBaTb €ro o0 SII060M N3MEHEHUN CTPAxXOBOro pPUCKa B TeUYeHUe AecATUM paboynx gHei ¢
MOMEHTa, Korga emy CTasio U3BECTHO O HACTYMN/IEHNN Takoro n3meHeHus no tesedoHy 3700 .

O6s3aHHOCTM CTpaxoBaTens no [loroBopy, 3a UCK/IOYEHMEM 0GSI3aHHOCTEN MO ynnaTe CTPaxoBOro niarexa,
TakKe pacnpocTpaHsTCs Ha 3acTpaxoBaHHOe NnLO. HEeBbINOMHEHWE 3acTpaxoBaHHbIM - JINLOM  3TUX
06513aHHOCTEV BNEYET TE Xe NOCNEACTBYS, YTO 1 HEBbINOMHEHNE UX HeNocpeacTBEHHO CTpaxoBaTenem.

1.2.3.4.4.3. CTpaxoBLMK UMEET Npaso:

1.2.3.4.4.3.1. TpeboBaTb oT CTpaxoBaTtesnisi NpeAoCcTaBNeHNA HEOOBXOANMON MHGIOPMAaLMK, NMEIOLLEN 3HAYEHNE
019 OLEHKN CTeNeHn CTPaxoBoro pucka.

1.2.3.4.4.3.2. B cniy4ae HeobxoguMOCTHY, AenaTtb 3anpocbl O CBEAEHUAX, CBA3aHHbIX CO CTPaxoBbiM ClyyaeMm, B
NpaBooXpaHuTefibHble OpraHbl, 6aHKOB, MEAWLMHCKMX YUYpexaeHwuid u Apyrux npegnpusatui, yupexaeHuin un
opraHusauuii, obnagarowmnx nHgopmaunein 06 06CTOATENBCTBAX CTPAXOBOro CNy4yasi, a Takke CamMoCTOATENbHO
BbIACHATb MPUYMHbI N OBCTOATENbCTBA CTPAxOBOrO C/lydyae - MPOBOAUTL paccrefoBaHue MpuyvH U
06CTOATENLCTB MPOUCLLIECTBUSA, NognajaloLlero noj npusHakM cTpaxoBoro cnydas. C aToil uenbio CTpaxoBLUMK
MMeeT MpaBO Ha3HayaTb He3aBUCMMbIX 3KCMepToB, HanpaBuTb 3acTpaxoBaHHOE MU0 AN1A NPOXOXAEHUA
MeAMLMHCKOro OCMOoTpa C yKaszaHHbIM CTPaxoBLUMKOM MEeANUUHCKOTO yUYpexneHusa uav spada (MM HanpasBuTb
Bpaya K 3acTpaxoBaHHOro nuua ans ero ocMoTpa).

1.2.3.4.4.3.3. NpoBepaTb NpegoctasneHHyto CTpaxosarenemM MHopmaLmio.

1.2.3.4.4.3.4. OTkasaTb B OCYLIECTBNEHNN CTPaxOBOW BbINAATbl B CAyvasix, MNPeayCMOTPEHHbIX pa3aenom
1.2.3.4.4.4 ycnoBuii CTpaxoBaHUS.

1.2.3.4.4.3.5. TpeboBaTb OoT CTpaxoBaTesisi BO3BpaLlEHUS CTPaxOBOW BbiM/aTbl, €CAN NOC/E €€ COBEPLUEHMS
CTaJ/10 U3BECTHO 06 06CTOATENLCTBAX, YKa3aHHbIX B M.1.2.3.4.4.4 yCr0BUiA CTpaxoBaHus.

1.2.3.4.4.3.6. locpoyHo npekpatutb Aelictere [loroBopa B nopsake, npesycMoTpeHHoMY [oroBopom.

1.2.3.4.4.3.7. B cny4yae nosiBNeHNA NpUYUH ANA COMHEHMS B OGOCHOBAHHOCTWU (3aKOHHOCTM) OCYLLECTB/IEHMSA
CTPaxoBOli BbINMaTbl, OTCPOUUTL €€ [0 MOMyYeHUs MNOATBEPXKLEHMS WU OMNPOBEPXEHUS 3TUX NPUUMH
COOTBETCTBYIOLLMMW OpraHamu Ha CpPOK, KOTOPbIA HE MOXET NpeBbIaTh TPEX MECALEB.

1.2.3.4.4.3.8. OTIOXUTb OCYLLECTB/IEHNE CTPax0BO BbIN/aTbl B C/y4vae, €c/avM Mo (lakTy, KOTopbliA cTan
MPUYMHOM HacCTynneHna CTPaxoBoro, BeAETCA YrofoBHOE Ae/0 WX HavaT cyfebHblid npouecc. OcylecTBneHve
CTpPaxoBOil BbINAaTbl OTKIAAbIBAETCA [0 OKOHYaHMA paccfiefoBaHus U cynebHoro pasbupatenbctBa Wav
YyCTaHOBMEHNs  HeBUHOBHOCTM  CTpaxoBatens (3acTpaxoBaHHOro vua) WM BbirogonpuobperaTens
(HacnepgHuka).

1.2.3.4.4.4. CtpaxoBarte/sib UMeET NnpaBso:



1.2.3.4.4.4.1. [ocpoyHo npekpatuTb pAelicTBue Hactoswero Jorosopa B nopsgke, npeaycMoTPeHHOM
[Jorosopom.

1.2.3.4.4.4.2. 3aknovaTb co CTpaxoBLMKOM A0OroBOpbl O CTPaxoBaHUM TPETbUX /1L, (3acTpaxoBaHHbIX /UL, C UX
cornacus.

1.2.3.4.4.4.3. O6xanoBaTb 0Tka3 CTpaxoBLiMKa B CTPaxoBOii Bbinaare B CyAeOHOM Nnopsake.

1.2.3.4.4.4.4. Tpe6oBaTb 0T CTpaxoBLUMKa MpU HACTyNJeHUM CTPaxoBOro cCryyas OCYLLEeCTB/IEHWUS CTPaxoBOi
BbiNnaTtbl B NOpsAAKe 1 pa3Mepax, NpefyCMOTPEHHbIX ycrioBuaMK [lorosopa.

1.2.3.4.4.45. TopgaBatb CTpaxoBLWWKY >Xasiobbl Ha AeicTBuUs NpeacTaBuUTENell CTpaxoBLMKa, a Takke
o6XanoBaTb 3TU AENCTBMSA B Nopsiake, NpeaycMOTPEHHOM AENCTBYOLW MM 3aKOHOA4ATENIbCTBOM YKpPauHbl.

1.2.3.4.4.4.6. CamoCTOATENbHO ONpeaensATb Ha COOTBETCTBYIOLLMI OMIayYeHHbli Nepuop pasMep CTPaxoBOro
nnarexa.

1.2.3.4.4.4.7. TonyuuTb CcTpaxoBoe Bo3MelleHue no n. 1.2.3.4.1.5. JloroBopa - "noHeceHHble CTpaxoBarenem
HenpeaBuAeHHbIX (PMHAHCOBLIX PAcX040B BC/eACTBME NOTEPU UM NOCTOSIHHOrO MecTa paboTbi» - B CPOK A0 ABYX
MecsLEB Noc/e OKOHYaHUSA Cpoka AeicTBUSA [OroBopa CTpaxoBaHUs.

1.2.3.4.5. Nopsiaok N3MeHeHUs 1 NpekpaLleHns aelictens Jorosopa

1.2.3.4.5.1. HacToswwin [loroBop nNpekpawaeTcsi U TEPSET CM/TY NO COr/1alleHno CTOPOH, a Takke B C/y4ae:
1.2.3.4.5.1.1. cpoka ero AeicTBus;

1.2.3.4.5.1.2. BbinonHeHMs CTpaxoBLMKOM 065a3aTenibcTB neped CtpaxoBarenemM B NoSIHOM 06beEME;
1.2.3.4.5.1.3. Heynnatbl CTpaxoBaTesieM CTPax0BbIX NAaTeXel B yCTaHOBMEHHbIE HACTOALMM [JOroBOPOM CPOKU;

1.2.3.4.5.1.4. nukBnpauun CTpaxoBaTena-ropuamyeckoro avua mnn cmeptn CrpaxoBarena-rpaxjaHnHa mnnu
noTepy MM AEecrnoCoBHOCTU, 3a MCKIYEHUEM CriydaeB, NPefyCMOTPEHHbIX cTaTbsaMmu 22, 23 n 24 3akoHa
YkpauHbl "O cTpaxoBaHuun", a UMEHHO:

1.2.3.45.1.4.1 B cnyyae cCMepTn cTpaxoBaTesd, 3ak/UMBLLUEr0 AOroBOP JIMYHOIO CTPaxoBaHUA B MNOJSb3y
TPETbMX /WL, €r0 npasBa U 06A3aHHOCTM MOryT MEepeTn Kak K 3TUM Nuuam, Tak M K auMuam, Ha KOTOpbIX B
COOTBETCTBUW C 3aKOHOM BO3/10)KEHbI 06A3aHHOCTU N0 OXPaHbl NPaB U 3aKOHHbIX MHTEPECOB 3aCTPax0BaHHbIX.

1.2.3.45.1.42. Ecnn cTpaxoBate/b - HOpuaMyeckoe nuLo npekpawaeTca W ycTaHaB/IMBAKOTCA ero
npaBonNpeeMHuKN, Npasa U 0683aHHOCTY CTpaxoBaTensa nepexogaT K MpaBoNpPeeMHUKY.

1.2.3.45.1.43. B cnyyae npusHaHWs CyooM cTpaxoBaTens-rpaxgaHvHa HegeecnocobHbIM ero npasa U
0653aHHOCTM MO [OroBOPY CTPaxoBaHWA NepexodsaT K ero onekyHa. B cnyyae npusHaHus cyfioM cTpaxoBartens -
dhr3nyeckoro nuua orpaHNYeHHo A4eecrnoco6HbIM OH OCYLLECTB/ISIET CBOW Mpasa M 00653aHHOCTW CcTpaxoBsaresis
Mo [0roBopy CTpPaxoBaHWsA TOJILKO C Corfiacus nonevmTens.

1.2.3.4.5.1.5 nnkengaumm CTpaxosLU/Ka B NOPSALKe, YCTAHOB/IEHHOM 3aKOHO4ATE/IbCTBOM YKPauHbl;

1.2.3.4.5.1.6. npyHATUNA CyAeOHOro pelleHns o NnpusHaHuy Jlorosopa HeaencTBUTENbHbIM;



1.2.3.4.5.1.7. [eictBne HacTosiero JloroBopa MOXET ObITb [AOCPOYHO MpekpaweHo no TpeboBaHuo
CtpaxoBarensa nan CtpaxoBLyuka.

O HamMepeHun [OCPOYHO MpekpaTuTb AelicTBMe HacTosiwero [joroBopa nwbasi cTopoHa o6sizaHa yBeAOMUTb
ApYryto He no3aHee yem 3a 30 AHelt [0 AaTbl NpekpalleHns aeiicTeus orosopa.

B cnyyae [A0OCPOYHOrO MpekpalleHus fAeicTBusi HacToswero JloroBopa Mo Tpe6GoBaHuio CTpaxoBaTens
CTpaxoBLUVK BO3BpaLLAeT eMy CTPaxoBble NaTeXu 3a nepuog, ocTaBLUNIACS A0 OKOHYaHWs geiicTBus [orosopa,
3a BbIYETOM HOPMATVBHbIX 3aTpaT Ha BefeHue fdena B pasMepe 30% OT CTPaxoBOro Tapuda u hakTUYeckmx
BbINaT CTPAxXOBOr0 BO3MELLEHWS, KOTOpPble 6blIM OCYLLECTB/IEHBI MO 3TOMY A0OTOBOPOM. Ecnu TpeGoBaHue
CTpaxoBatensi 00yc/i0B/IeHO HapyweHneM CTpaxoBLMKOM YC/OBUIA HacToswero [oroBopa, TO MNOCEAHWiA
Bo3BpalLaeT CTpaxoBaTe/ito yniadeHHbIe M CTPAxoBble NAATEXMN NOMHOCTHHO.

Mpu AOCPOYHOM NpekpalleHun AeiicTBrs HacTosero Jorosopa no Tpe6oBaHuio CTpaxoBuyyka CTpaxoBaTesto
BO3BPALLAIOTCA MOIHOCTLIO YM/laYeHHbIE UM CTPAaxXOBble MATeXu 3a BbIYETOM (PAKTUYECKMX BbIMIaT CTPAXOBOro
BO3MELLIEHMs, KOTopble 6bIIN OCYLLIECTB/IEHbI NO HacToswemMy J[oroBopy. Ecnm Tpe6oBaHue CTpaxoBLiyka
06yCnoBMeHO HeBbINosHeHnem CTpaxoBaTesieM YC/ioBuUiA HacTosiwero Jorosopa, To CTpaxoBLyK BO3BpallaeT
CTpaxoBaTe/ito CTpaxoBble MiaTexu 3a nepuog, OCTaBLUMIACA [0 OKOHYaHusi aeicTeus [loroBopa, 3a BblYETOM
pacxofoB Ha BefeHue fena B pasmepe 30% CTPaxoBOro Tapudga 1 BbiniaT CTPAxXoBOro BO3MELLEHUS, KOTopble
ObIIN OCYLLECTBNEHbI NO HacTosieMy [JoroBopy. CTpaxoBble nniatexu 3a npolleflmne rogbl CTpaxoBaHus He
BO3BpAaLLaloTCS.

1.2.3.4.5.2.2. N3meHeHns B [loroBop CTpaxoBaHWUs MOryT ObiTb BHECEHbI TO/IbKO NO A0roBOpPeHHOCTM CTOPOH,
KoTopasi ohopMnseTcs A0NOHUTENbHLIM corflalleHmem K 1oroBopy 1 AABMSIETCA €r0 HEOTbEMIEMOW YacTbHO0.

CTOpPOHbI A0rOBOPU/INCH, YTO YKasaHHble B N.1.2.3.4.3.1. loroBopa pasmep CTpaxoBoi cyMmbl U B n. 1.2.3.4.3.3.
[loroBopa pa3smep eXemMecsA4yHOro CTPaxoBOro nnarexa, onpegeneHbl Ha fJaTy 3akni4veHusa gorosopa
CTpaxoBaHus. Bo Bpems [eilcTBMA foroBopa CTpaxoBaHUs yKasaHbl pasmepbl MOTyT MEHATLCA 6e3 3ak/1HHeHns
MUCbMEHHOIO [0MOSIHUTENILHOTO COrfalleHns CTopoHamu. PasMep CTpaxoBOi CyMMbl B OM/Ia4EHHOM Mepuoge
onpegensieTca nponopLuoHasibHO Yr/layeHHOMY pasmepa  CTPaxoBOro naarexa W He MOXET Mnpesbiarb
3a0/PKEHHOCTb 3acTpaxoBaHHOro finua nepes KpeauTopom no ykasaHHomy B n. 1.2.3.4.3.4. [loroBopa kapTte Ha
nocnenHwii KaneH4apHblil AeHb KaneHaapHoro Mecsua npeaplayLlero onnadnsaeMomy.

BHeceHne n3meHeHuii B [1oroBop CTpaxoBaHusi B 4acTu pasMmepa CTpaxoBoit cymmbl (M.1.2.3.4.3.1. [lorosopa) u
cTpaxosoro nnarexa (n.1.2.3.4.3.3. JjoroBopa) oCcyLLeCTB/AETCA CriefyoLwmm obpasom:

MpeanoxerHne CTpaxoBaTens BHECTW W3MEHEHMSI B [OroBOP CTpaxoBaHUsi - ynjata cTpaxoBaTefieM Ha
pacueTHblin cueT CTpaxoBLUMKA HA criedytowmnii oniadnBaemMblii NepUoL, 04ePeHOr0 eXXEMECAUYHOIO CTPaxX0OBOro
nnaTtexa, paccuvMTaHHbIi B COOTBETCTBUM pa3Mepa 3a10/HKEHHOCTH,

MpuHATME npeanoxeHnss CTPaxOBLUMKOM BHECTM M3MEHEHUs B [OfOBOP CTPaxoBaHWsA - 3auuc/ieHne Ha
pacyeTHbIil cueT ynnadeHHoro CTpaxoBaTe/ieM 04epeHOro eXeMecsiiHOro CTPaxoBoro niarexa.

B cnyuyae npeBbilleHNs pa3Mepa ynnadeHHoro CTpaxoBatesieM Ha cyeT CTpaxoBLyyKa CTPaxoBOro njarexa Hag,
pasMepoM CTPaxoBOro njarexa paccUuTaHHOro B COOTBETCTBUM 3a[0/DKEHHOCTU MO COCTOSIHWIO Ha MOCNeaHWiA
Ka/leHJapHbI AeHb KasleHAapHOTo Mecsiya npeablaylwero crnnadyemomy, CTpaxoBLMK MMEET MpaBO He
COrNacuTbCA C NPEeAIOKEHHLIMU U3MEHEHUSIMU U B CPOK A0 TPEX pabounx AHel co AHA yniaTbl BEPHYTb
CTpaxoBaresito N36bITOYHY0 pasHuly . CoracoBaHHbIMK B TAaKOM C/lyvae U3MeHeHMsIMM B 40r0BOP CTpaxoBaHMs



CUMTalOTCA B YacTu CTPaxoBOro nnafexa - pasmep s3advnucneHHbix CTpaxoBLMKOM CPeAcTB, B 4acTu CTanOBOI\/'I
CYMMBbI - paccynTaH nponopunoHasibHO pa3mMmepy 3a4nC/IEHHOINo CTPaxoBOro naarexa pasmep CTanOBOVI CYyMMblI.

1.2.3.4.5.2.3. /iIameHeHNs1 B HacTosiwmin [loroBop BCTyMnawT B CW/y C MOMEHTa Haanexaulero ogopmaeHus
CTopoHamu COOTBETCTBYIOLLENO AOMNO/IHUTENIBHOIO cornatleHns K oroBopy, ec/ivi MHOe He YCTaHOB/IEHO B caMOM
[ONOMHUTENBHOM cornaweHun, [lorosope nnv B AeNCTBYHOLLEM B YKpanHe 3akOHOA4ATebCTBE.

1.2.3.4.6. YcnoBus OCYLLLECTB/IEHMSA CTPAXOBLIX BbiNaat

1.2.3.4.6.1. B cniyyae HacTynsieHus cobbIiTus, NnognagaeT noj Npu3Haku CTPaxoBoro cnyvas u npeaycMoTpeHa B
n.1.2.3.4.1. foroeopa no n. 1.2.3.4.1.1. - CmepTb 3acTpaxOBaHHOIO /iMLa, HacCTynuBLUEA B pesynbrare
HecyacTHoro cnydyas; n. 1.2.3.4.1.2. - Croilkas yTpata 3acTpaxoBaHHbIM JIMUOM TPYAOCNOCOBHOCTM
(ycTaHOB/IEHMSA MHBAJIMOHOCTM) B pe3ysibTaTe HecyacTHoro cnydas; nnun n. 1.2.3.4.1.3. CmepTb 3acTpaxoBaHHOro
nMua, HacTynuBLUER BcneacTBume 3aboneBaHMs 3acTpaxoBaHHOro nvua; n.1.2.3.4.1.4. - BO3HWKHOBEHWE Y
3acTpaxoBaHHOro NinMua BnepBble KPUTUYECKOro 3aboneBaHus; - CTpaxosartefib unn 3actpaxoBaHHoe Nuuo, a B
CNlyyae CMepTV 3acTpax0BaHHOMO NUua - Hac/efHUKW, OO/MKHbl B CPOK He Mno3AHee O4HOro roja co [AHA
HaCTynIeHNs COOLITUA COOBLWNTL CTPaXOBLUUKY O €ro HaCTYM/IEHUN.

Mpn HacTynneHnu cobbITUA, KOTOPOe noAnajaer Mnoj NPU3HakM CTPaxoBOro cyyas v npefycMoTpeHa
n.1.2.3.4.1. Jorosopa no n.1.2.3.4.1.5. - "noyyeHns CTpaxoBaTtesieM HenpeaBuaeHHbIX (OMHAHCOBbLIX PacxofoB
BCneacTene notepy UM Mecta pabotbl”, CrpaxoBaTesb 06s3aH coobwMTb He no3gHee 48 vacoB (3a
UCK/TOUYEHNEM Hepaboumx W npasgHWYHbLIX AHEeW) € AaTbl HACTyrnsieHust 3T1oro cnydasd, CTpaxoBLiuka Mo
TenedyoHy 3700. [aToi HacTyn/ieHUsa CTPaxoBOro cayyasa cuMTaeTcs gara YBOSIbHEHNS.

1.2.3.4.6.2. [Ana nonydyeHus cTpaxoBoii Bbinnatel CTpaxoBaTesib, 3acTpaxoBaHHOE NLO WK
Beirogonpuobpetarens WM HacnefHUK 3acTpaxOBaHHOIO Nuua AO/MKHbl 06paTnTbea K CTpaxoBLUMKy C
NACbMEHHbIM 3asB/IEHNEM O CTPaxoBOW BbINAaTe W NPefocTaBUTb [AOKYMEHTbI, NoATBepxJatowime dakT
HaCTYM/IEHWs CTPaxoBOro criyyas.

1.2.3.4.6.3. K 3aAB/1EHNI0 O CTPAXOBOI1 BbiM/iaTe AO/MKHbI NpuiaratbCs caeayowme A0KyMeHTbl, B 3aBUCMMOCTM
OT CTPaxoBoro criyyas:

1.2.3.4.6.3.1. 3a coObITUAMKN, npegycmoTpeHHbiMn n. 1.2.3.4.1.1, n.1.2.3.4.1.2, n.1.2.3.4.1.3., n. 1.2.3.4.1.4.
JloroBopa cTpaxoBaHus -

- HacTosLwmiA [oroeop,

- JOKYMEHTbI, NoATBepXAatoLwme akT HaCTYM/IEHUA CTPaxoBOro Cnyyad: MeduUMHCKasa KapToyka; BbiNUcka u3
ncTopuyn 60ne3Hn; BGONbHUYHBLIA NUCT; CnpaBka MEeAMUMHCKOTO Yy4YpexaeHus, nognvcaHHas OTBETCTBEHHbIM
NINUOM 1 3aBEpPEHHAas nevyaTbio MeAULMHCKOIo yYpexaeHus; crnpaska cneunasibHOro ynosHOMOYEHHOIO opraHa
06 yCTaHOB/IEHWM TPYNMbl WHBA/IMAHOCTM; aKT O HecYaCTHOM C/lyyae Ha MpPOU3BOACTBE; aKkT O [OOPOXHO-
TpaHCNoOpTHOM MPOMUCLUECTBUM; KOMNUA CBUAETENLCTBA O CMEPTUM - B C/lydae CMepTU 3acTpaxOBaHHOro vua;
cyfebHoe pelleHnMe waM MNpuroBop cyda; AOKYMEeHTbl opraHoB [CHC, npaBOOXpaHUTENbHbIX W APYrUX
KOMNETEHTHbIX OpraHoB 06 06CTOATENBCTBAX Y NPUYMHAX HACTYNNEHUSA CTPaxoBOro cny4yas.

1.2.3.4.6.3.2. no cobbITUIO, NpeaycMoTpeHHoi n. 1.2.3.4.1.5. [loroBopa cTpaxoBaHUs -
- HacTosiwmiA joroeop,

- KOMuio TPYA0BOI KHVKKM (BCE CTpaHULbl), KOTopasi NOATBEPXKAAET AATy U NPUUMHY YBOSIbHEHUS CTpaxoBaTens;



- KOM1I0 Npurkasa 06 yBosibHeHUM CTpaxoBaTesis C NOCTOSIHHOrO MecTa paboTbl ¢ onpegeneHuemM NpuynH Takoro
0CBOOOXEHMSA, 3aBepeHHan pabotogarenem (No TpebosaHMo CTPaxoBLLNKA)

- KOMKWA peLLEeHNs O NpekpaLLeHnn pruamdeckoro nuua (paborogarens) Uy Konus pelleHns cyga o MKBugaumm
ropuanyeckoro nuua (paborogarens) (B cryvae NpuHyaAUTENbHOR NukBunaaumm) (no TpeboBaHnio CTpaxoBLIUKA)

- OpuUrMHan cnpaeku, BblAAHHOW OpPraHOM rocyAapCTBEHHOWN CNyXObl 3aHATOCTU HACeNeHUs, NOATBEPXAAOLLErO
perucTpauuio cTpaxoBaTenss B OpraHax C/AyX6bl 3aHSATOCTM B KayecTBe 6e3paboTHOr0 WM rpaxaaHuHa,
nwywero paborty (no TpeboBaHuio CTpaxoBLUMKA)

- Apyrve LOKYMEeHTbl Uiu cBefieHns Ha 3anpoc CTpaxoBLUMKa, KOoTopble HeO6X0ﬂ,I/IMbI ONnA yCTaHOBJ/IEHUA (*)aKTa,
NPUYNH N I'IOCJ'IGLI,CTBVIVI HacCTyn/1eHnA CTpaxoBoro csiy4yas.

1.2.3.4.6.3.3. MeaunuuHckas cnpaBka (Unn cnpaBku) Ao/mkHa cogepxatb: PO naumeHTa, TOUHbIA AnarHos, gaTty
obpalleHnsi 3a MeUUMHCKOW MNOMOLLbH, AWUTENbHOCTL IeYEeHUS; MNOANMCaHHAsi OTBETCTBEHHLIM JIMLOM K
3aBepeHHas nevyaTbio MEAULMHCKOTO YUpeXaeH s .

1.2.3.4.6.3.4. Ecnu cTpaxoBoii criyvaii Npou3oLulen 3a rpaHnuein, HeobxoamMmo:
- 3aCBUAETENbCTBOBAThL C/lyYail B KOMMNETEHTHbIX OpraHax CTpaHbl NpebbliBaHus;

- no I'Ipl/I6bITV|l/I Ha YKpaviHy - NepeBecTn CrnpaBKM KOMMETEHTHbLIX OpraHoB Ha pral/IHCKI/IVI A3bIK U nerasim3oBarb
nepesoj,

- NpepocTaBnTb CTPAxXOBLUMKY OPUTMHASTbI ATUX CNPABOK U UX NIETA/IM30BaHHbI NEPEBOA.

1.2.3.4.6.4. CtpaxoBasd Bbinfara MNpy HaCTyMN/IEHUM CTPaxoBOro cnyyas, npenycMOTPEHHOro HaCTOALWMM
[Jorosopom, ocylecTtsnseTcsa CTpaxoBLMKOM B CledyOLWmMX pasmepax:

1.2.3.4.6.4.1. B cny4yae cMepTun 3acTpaxoBaHHOro avua - 100% (CTo NPOLEHTOB) CTPaxX0BOW CyMMblI.
1.2.3.4.6.4.2. B cnyvyae ycTtaHOBNeHNsA 3acTpaxoBaHHOMY /Ly UHBaUINAHOCTH:

1-ii rpynnbl - 90% (AeBAHOCTO NPOLEHTOB) CTPAXOBOI CYMMbI;

2-ii rpynnbl - 75% (cembAecaT NATb NPOLEHTOB) CTPaXOBOW CYMMbI;

3-ii rpynnbl - 50% (NATbAECAT NPOLEHTOB) CTPAxXOBOI CYMMbI.

1.2.3.4.6.4.3. B cnyyae BO3HMKHOBEHMS Yy 3acTpaxoBaHHOIO fMua BrepBble KpUTUYECKOro 3abonesaHus - 75%
(cembiecaT NATb NPOLLEHTOB) OT CTPaX0BOWM CyMMbI (CTpaxoBas Bbinjara Nnpovu3BoAMTCA eAMHOBPEMEHHO).

1.2.3.4.6.4.4. B cnyyae HaCTyn/neHUsa CTpaxoBOro cryyas, npegycmotrpeHHoro n. 1.2.3.4.1.5. [orosBopa
CTpaxoBaHUsA, a UMEHHO - "nosiydyeHus CTpaxoBartesieM HenpeaBuAeHHbIX (PUHAHCOBbLIX PacxofoB BCeACTBME
notepn MM MecTta paboTbl” - BbiNaara CTPaxoBoro BO3MeLLEeHUA ocylecTsnsetcs B pasmepe 100% cTpaxoBoro
BO3MELLEHNS NO AAHHOMY pUCKY. Mpn 3TOM U3 CyMMbl CTPaxOBOro BO3MeLLeHUS CTpaxoBLUMK, KaK Has10roBbiii
areHT, YAEpXMBaeT U NepevncnsieT B rocyaapCTBEHHbI GHMKET Ha/IOr Ha A0X04bl PU3NYECKOro Nnua 1 gpyrue
NpeaycMoTpeHHble [AeNCTBYIOLMM 3aKoHOA4ATENbCTBOM COOpbl M Hasnorm B pasMepe, NpeayCcMOTPEHHOM
AENCTBYIOLLIMM 3aKOHOAATE/IbCTBOM Ha AaTy BbinaaTbl BO3MELLEHMS.

1.2.3.4.6.4.5. jna pacyeta cTpaxoBoro Bo3MmeLleHnss CTpaxoBLLMKOM NPUMEHSETCA pa3Mep CTPaxoBOoi CyMMbI:



- Npu onpegeneHnn pasMepa CTPaxoBOro BO3MELLEHUA MO pPUCKy, npegycMoTpeHHbiM Nn.1.2.3.4.1.1. n n.
1.2.3.4.1.2. [loroBopa CcTpaxoBaHuWsi - pa3mMep CTPaxoBO CyMMbl Ha AaTy HecyacTHOro cny4das c
3acTpaxoBaHHbIM INLOM;

- Mpu onpefeneHun pasmMepa CTPaxoBOro BO3MELLEHUA MO pPUCKY, npegycMoTpeHHoro n. 1.2.3.4.1.3. u
n.1.2.3.4.1.4. JoroBopa CTpaxoBaHusl - pa3Mep CTPaxoBOi CyMMbl Ha ATy YCTaHOB/IEHUSA 3a601eBaHNS;

- NpX onpeaeneHnn pasmepa CTpaxoBoro BoamMeleHus no n. 1.2.3.4.1.5. [lorosopa - pasmep CTpaxoBoi CyMMbI
Ha Jaty npegynpexaeHuns paborogarenem 3actTpaxoBaHHOE /MU0 O NPeACTOSLWEM YBOSTIbHEHUN.

1.2.3.4.6.5. CTtpaxoBWwuKk B TeyeHne 20 (ABaguaty) pabdoumx AHER C MOMEHTa MOy4YeHuUs 3asABNEHUs O
CTpaxoBoOii BbIiNfaTe M [AOKYMEHTOB, NPeAyCMOTPEHHbIX M.1.2.3.4.6.3. yC/0BUIA CTpaxoBaHWs, NPUHMMaET
pelweHne 06 ocyllecTBeHUN UNn 06 OTKase B OCYLLECTB/IEHUWM CTPaxoBOl BbiM/aTbl, KOTOPoe 0ghopMAseTcs
CTpaxoBbIiM aKTOM.

1.2.3.4.6.6. B cnyyae npuvHATUSA pelleHuss 06 OCYLLeCTB/IEHMU CTPaxOoBOW BbiNaTbl, OHA BbINJa4YMBaETCA
CTpaxoBLLUMKOM 3acTpaxoBaHHOMY nuuy uan Boeirogonpuobpertatento (HacnegHWkam 3acTpaxoBaHHOMO nuua) B
TeyeHne NATM GaHKOBCKUX AHE ¢ MOMeHTa OOPMJIEHMS CTPAxOBOro akTa MyTemM Mepeyvymc/ieHUst CTPaxoBOro
BO3MELLEHUS Ha KapToUHbIi cueT CTpaxoBarTesis, C KOTOPOro OCYLLEeCTB/SA/0Ch ONaTy CTPaxoBoi NpemMun.

1.2.3.4.6.7. CTpaxoBLUMK MMEET MpaBO OTCPOUUTb NPUHATWE pPeLUeHUs O BbinsaTe Wan 06 oTkase B Bbinsiare
CTPaxoBOro BO3MELLEHNSA B C/lydae 0COO0 C/IOXKHbIX OOGCTOATENbCTBAX CTPaxXxoBOrO Cfyvasa WM Korga
06CcTOATENBECTBA CTPAXOBOT0 Crlyyast HyXAaKTCs B JOMNOMHUTENbHON NMPOBEPKE, a TakKe ecru:

- eCTb OCHOBaHMS COMHeBaTbCA O Hanmuum y CrpaxoBatens (BbirogonpuobpeTaTensi) AokasaTe/bCTB Ha
nosly4yeHne CTPaxoBOro BO3MELLEHMS - 0 NOyYEHUs] HEOBXOANMbIX A0KA3aTeNbCTB;

- NOJSIHOCTbIO HE BbISICHEHbI 06CTOATEIbCTBA CTpaxoBoro csy4asd, pasMmepa CyMMbl CTPaxoBOro Bo3mMeLleHna - oo
NX BbIACHEHUA;

- B cny4dae, ecnu no dakty 6aHKpoTcTBa paboTogartensi BHECEHbI CBeAeHnst B EAMHbIN peecTp A0CYAe6HbIX
paccriefoBaHuii 06 yronoBHOM NpaBoHapyLleHUM No OUKTUBHOCTM GaHKpOTCTBa paboTogaTens.

1.2.3.4.6.8. B cnyyae ecniv CTpaxoBLUMK 3a4epXNBaET NPUHATME PELLEHNS O Bbinsate unam 06 oTkase B Bbinjare
CTPaxoBOro BO3MELUEHUA MO MPUBEAEHHbIM Bbille MNpUYMHaM, OH [O/DKEeH MUCbMEHHO COOOWMTL 06 3TOM
CtpaxoBarens (Bbirogonpuobpetatesnis). Cpok Takol OTCPOYKM He AO/MKEH npeBblwath 6 (LecTtn) mecsues, U
neHs 3a yKasaHHbI nepnog He HauucaseTcs.

1.2.3.4.6.9. Ecnu goroBopom CTpaxoBaHusa NpeaycMOTpeHa ynaaTta CTpaxoBbiX NaaTexel AonsiMu, TO N3 CyMMbl
CTPaxoBOro BO3MELLEHWs, MoA/iexallein Bbinnare, paccuMTbiBaeTcs CyMMa HeynaadeHHbix CTpaxoBaresem
ouyepenHbIX CTPAx0BbIX NAATEXEN, He ynavyeHHble [0 KOHLUA CTPaxoBoro roga, B KOTOPOM NPon30LLes CTPaxoBoii
cryyaih n HanpaBnsieTcs Ha Tekylwwmii cyeT CTpaxoBLiMKa B KayecTBe ynaaTbl Martexeil MO HacToswemy
[0roBOPY [0 KOHLA CTPaxoBoro roga.

1.2.3.4.6.10. MNMocne ocyLwecTBNEHNS] CTPaxX0BOW BbinaTbl [JOroBOp COXpaHsieT AelCTBME A0 KOHLA OnjiayeHHOoro
Cpoka.

1.2.3.4.7. MNMpuumnHbl 0TKa3a B CTPaxoBoOii Bbinnare

1.2.3.4.7.1. OcHOoBaHMEM ANs1 OTKa3a CTPaxoBLLUMKA B OCYLLIECTB/IEHMM CTPAXOBOIA BbiNAaTbl SABASKOTCS:



1.2.3.4.7.1.1. YMblWEHHbIe AEACTBMA CcTpaxoBaTens WAM Nuua, B NOMb3y KOTOPOro 3ak/yeH [0roeop,
HanpaefieHHble Ha HaCTYM/eHWe CTPaxoBOro c/yyas. YKasaHHas HOpMma He pacnpocTpaHseTcs Ha AeicTeug,
CBfi3aHHble C WCMOSIHEHWEM VMU TPaXLAHCKOr0 WX CNYXe6HOro fonra, B COCTOSAHUM HEeO6X0AMMOW 060POHBI
(6e3 MpeBbIWEHMS ee TpaHnL) AN 3alWuTbl UMYLLECTBA, XXW3HW, 340pPOBbS, YeCcTW, AOCTOMHCTBA W AE/10BOiA
penyTtaumun. Kesanudmkauus geircteuii CTpaxoBarens wauM nuvua, B Nosb3y KOTOPOro 3ak/IluveH 3TOoT 4OroBop,
yCTaHaBNMBAETCA B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM YKpPaUHbI.

1.2.3.4.7.1.2. CoBeplwieHne CTpaxoBaresieM-pusndyeckum amuoM WM [pyrum nMuom, B MO/b3y KOTOPOro
3aK/YeH JOroBOpP, YMbILLSIEHHOMO NPECTYN/eHns, NpUBEALLEro K CTpaxoBoMy cnyyalo.

1.2.3.4.7.1.3. MpepcTaBneHne CtpaxoBaresieM 3aBeAOMO SI0XKHbIX CBEAEHWA O nMpegMeTe CTpaxoBaHWs UAKN O
hakTe HacTynseHmsa CTPaxoBoro c/y4as.

1.2.3.4.7.1.4. HecBoeBpeMeHHOe co006LleHNne CTpaxoBaTesieM 0 HaCTyn/eHuM CTpaxoBOro crydas 6e3
YB&XWUTE/IbHbIX HAa TO MPUYMH B CPOKW, MPESYyCMOTpPeHHble [loroBopoM, wav co3gaHue CTpaxoBLUMKY
NpenaTcTBUIA B onpeaeneHn o6CTosATeNbCTB, XapakTepa u pasMmepa yobITKOB.

1.2.3.4.7.1.5. O6pauleHne 3acTpaxoBaHHOMO fiMua 3a MeAULUHCKON MOMOLLLI0, MCNOMb3ys No6ble AOCTYMHbIE
crnoco6sbl, He nosgHee 48 (COpoka BOCbMM) HaCcOB C MOMEHTA HaCTYM/IEHUS HECHACTHOIO Criyyast.

1.2.3.4.7.1.6. HenpepocTaBneHve CrtpaxoBaTeniem (3acTpaxoBaHHbIM JIMLOM) LOKYMEHTOB, onpegeneHHbIX n.
1.2.3.4.6.3. YcnoBuii cTpaxoBaHus;

1.2.3.4.7.1.7. JONOMHUTE/NBHO MO PUCKY, MPeAYyCMOTPEHHbIM M. 1.2.3.4.1.5. [loroBopa:

1.2.3.4.7.1.7.1. ecnn CTpaxoBaTte/ib Ha AaTy 3ak/l4YeHns HacToswero [Jorosopa 3Haa unim Ao/HKeH 6bifl 3HaTb O
pacTopxeHun TpyaoBOro Aorosopa (MMen Ha pykax COOTBETCTBYHLLEe CO0OLeHME U T.N.);

1.2.3.4.7.1.7.2. ecnv nocne pactopxeHus Tpyposoro gorosopa CtpaxoBaTte/ib BbilleN Ha NeHcuo, B TOM Yucne
[10CPOYHO;

1.2.3.4.7.1.7.3. ecni1 cOCTOAOCH pacTopxeHne TpyaoBoro gorosopa CrtpaxoBaresis, ABnaoLwerocs paboTHUKOM
Mo COBMECTUTENLCTBY, UK paboTa ¢ KOTOPbIM Oblsla CE30HHOWN UM BPEMEHHOW;

1.2.3.4.7.1.7.4. HenpeaocTaB/eHNe CBEAEHWIA O HaMUMK (PAKTOPOB, yKasaHHble B n. 1.2.3.4.7.5.1. YcnoBwii
CTpaxoBaHUA Npu 3ak/IyYeHnn HacToswero lorosopa;

1.2.3.4.7.1.7.5. B TeyeHune nepBbIX TPEX MECALEB CO AHA BCTYN/EHUS B cu/y Jorosopa cTpaxoBaHud, a Takke B
TeYeHne nepBbIX TPeX MecsueB C MOMEHTa BO30OHOBMEHWS AeicTBuA [loroBopa CTpaxoBaHUsS B cry4ae
NPUOCTaHOBNEHUSA LOEWCTBUA [0roBopa CTpPaxoBaHUS B CBA3M C OTCYTCTBMEM OYEPESHOro exemecsvyHoro
nnarexa,

1.2.3.4.7.1.8. [pyrve ciyyan, npefyCMOTPEHHbIE 3aKOHOA4ATENIbCTBOM YKpPauHbl.

1.2.3.4.7.2. He npusHalTCA CTPaxoBbIMW C/lydassMU COObLITUSA, a UMEHHO: CMepTb 3acTpax0BaHHOIo nuua,
HacTynuBeLLel B pe3y/ibTaTte HecuyacTHOro ciydas; CMepTb 3acTpaxoBaHHOrO fiMua, HacTynuBlLUein BcrieacTeue
3aboneBaHna 3acTpaxoBaHHoOro nuua; Crolikaa yTtpara 3acTpaxoBaHHbIM NULOM  TPyAOCnocobHOCTH
(ycTaHOBMEHUA MHBa/IMOHOCTM) B pe3ynbraTe HecyacTHOro cfy4vas, Bo3HMKHOBEHMe y 3acTpaxoBaHHOro nvua
BrepBble KpUTNYECKOro 3abosieBaHus, KOTopble MPOU30LLIN:



1.2.3.4.7.2.1. n,o MOMeHTa BCTYN/1eHNs B cuy [loroesopa,;
1.2.3.4.7.2.2. nocne npekpaweHnsa genctemsa oroesopa;

1.2.3.4.7.2.3. B pe3ynbsrare COBEpPLUEHUSA WUIN MOMbITKA COBepLUeHnA 3acTpaxoBaHHbIM JIALLOM MPOTUBOMNPAaBHbIX
[elicTBUi;

1.2.3.4.7.2.4. B pe3ynbrate camoybuiicTBa Nam NoKyLLIeHNs 3acTpaxoBaHHOMO /MLa Ha camMoyOUnCTBO;

1.2.3.4.7.2.5. B pe3ynbrare yMbILLEHHOro NpUYMHEeHNs 3aCTpaxoBaHHbIM NLOM cebe TeneCHbIX NOBPeXaeHUN,
He3aBMCMMO OT €ero TMCUXMYEeCKOro COCTOSAHUA, a TakKKe TpaBM, MOMIyYeHHbIX 3acTpaxoBaHHbIM JINLOM,
Haxogmnacb B COCTOSAHWUM a/IKOrO/IbHOTO OMbSAHEHWS, NOJ BO3AENCTBMEM NCUX0AKTUBHOIO BELLLECTBa,;

1.2.3.4.7.2.6. B cBA3N c ynoTpebneHvem 3acTpaxoBaHHbIM JIMLOM asikorosis, HapKOTUYECKUX, TOKCUMYECKUX,
NCUXOTPOMHBIX BELLeCTB, /leKapcTB 6e3 HasHa4yeHua Bpaya, caMosieveHne NN fIeYeHne fIMLOM, He UMEOLUM
MeaunLMHCKOro obpasoBaHus;

1.2.3.4.7.2.7. B pe3ynbraTte BOEHHbIX AENCTBUI, rpaXgaHCKUX OGecrnopsgkoB, 3abacTOBOK, TEPPOPUCTUUECKUX
aKTOB, BNUSHNSA SIAEPHOI SHEPTX, MOHU3UPYIOLLETO U3/TyYEHMS,

1.2.3.4.7.2.8. npu nNpoBeAEHMN MEPONPUATUIA MNOMUTUYECKOTO XapakTepa, OCYLECTBISEMbIX COr1acHo
pacnopskKeHWI0 BOEHHOM UM rpadkaaHCKol BNacT U NONUTUYECKNX OpraHn3auuii;

1.2.3.4.7.2.9. BcneAcTBMe HapyLleHUsa 3acTpaxoBaHHbIM IMLOM HOPM U Npasui 6e30nacHoOCTU Tpyaa v npaBun
6e30NacHOCTU JOPOXHOIO ABWKEHUS;

1.2.3.4.7.2.10. Ha nyTaX NpoBeAeHns CNOPTUBHBIX COPEBHOBAHMUIA.

1.2.3.4.7.3. He npu3HaeTcs CTpaxoBbiM COObITUEM CMEPTb 3aCTPaxoBaHHOIO NNLA, HACTYNMBLLEN B pesynbrare
HecyacTHOro criyyast, WAM CcTolKaA YyTpata 3acTpaxoBaHHbIM JIMLOM npauesfaHocTn (ycTaHOBMEeHWEe
WHBaNIMQHOCTN) B pe3yfbTaTe HecHacTHOro Cayyasi, eC/iv HecuacTHbI cnyyal nponsoLlen 40 BCTYNAeHNs B cuny
JoroBopa cTpaxoBaHus.

1.2.3.4.7.4. He npusHaeTca CTpaxoBbliM COObITUEM CMeEPTb 3acTpax0BaHHOro fmua BCreacTBue 3abonieBaHus,
ec/nv 3aboneBaHne BO3HUK/I0 [0 BCTyNeHnUs B cuiy Jorosopa cTpaxoBaHus.

1.2.3.4.7.5. OrpaHuyeHuns cTpaxoBaHu1s No pucky, npeaycMoTpeHHbim n. 1.2.3.4.1.5. lorosopa:

1.2.3.4.7.5.1. He nog/niexart cTpaxoBaHuio nya:

- KOTOpPbIM He ucnonHwuiock 20 feT uan ncnosHunock 60 net

- TPYAO0BOIi CTaXK KOTOPOIi Ha NocnegHeM MmecTe paboTel MeHee 12 (ABeHaauatn) MecsLes;

- YTO TPYLO0YCTPOEHbI Ha NPeAnpUATUAX (YYpexaeHnsx) ¢ 06LLMM KoNM4ecTBOM paboTHMKOB MeHee 10 YeroBek;

- KOTOpble ABASAIOTCA YaCTHbIMU MpeanpuHMMaTensiMun, BOEHHOCTYXallMuy, NMLammn, KoTopble NPOXOAAT Criyxoy
MO COOTBETCTBYIOLUMM 3aKOHOM /[ MOMOXEHWAMU U T.M., punaHcepamu, COBMECTUTENAMU, CaMO3aHATbIMM,
TPYAOBLIMM MUTPaHTaMK, a Takke akuuoHepamu, paboTallime B KOMNaHUW, B KOTOPOI UM MpUHagiexuT 6onee
10% akuuii.



1.2.3.4.8. o BceM Bonpocam, He yperysiMpoBaHHbIM HacToAwuM JfloroBopoM uan [loroBopom CTpaxoBaHus,
CTOPOHbI PYKOBOACTBYHOTCA 3aKOHOM YKpauHbl "O cTpaxoBaHuun" v NpaBuiamu CTpaxoBaHus.

1.2.3.4.9. [loroBop CTpaxoBaHWsl 3akto4aeTcs B MUCbMEHHOW hopMe B ABYX 3K3eMM/spax, UMELWMX PaBHYH
IOPUANYECKYIO CUMY, U XpaHSATCS Mo ogHoMy y CTpaxoBwmka u CTpaxoBatens. [OroBop CTpaxoBaHUsi MOXET
3ak/o4aTbCsl B COOTBETCTBUM C 3aKOHOM YKpanHbl «O6 371eKTPOHHOI KOMMEepLn».

1.2.3.5. [loroBop 065A3aTe/ILHOro CTpaxoBaHMUsA HEABWKMMOro uMyLlecTBa (He4BWKMMOCTH), AB/sSIOLLEECH
npeaAMETOM UNOTEKU OT PUCKOB C/NyYaliHOrO YHUUTOXXEHUS, CTy4aiiHOro NOBPEeXAEHUs UIu nopuu

1.2.3.5.1. loroBop 3ak/io4eH Ha OCHOBaHWN NMUCbLMEHHOIO 3asB/IEHUs, B COOTBETCTBUM C 3aKkoHamu YkpaunHbl "O
cTpaxoBaHun”, "O6 unoteke", Mopsagka 1 npasus 06A3aTeNlbHOr0 CTpaxoBaHUA MNpegMeTa UNoTekn OT PUCKOB
C/y4YaliHOrO YHUUTOXEHUS, C/y4YaliHOro MOBPEXAEHUS UAN MOpUW, YTBEPXAEHHbLIX NOCTaHOBNeHneM KabuHeta
MuHMCTPOB YKpanHbl oT 6 anpens 2011 r. . N 358. Mo gaHHbIM YC/I0BUAMM MOTYT ObiTb 3aK/1H04EHbI AOrOBOPbI
CTpaxoBaHusl, cTpaxoBaTrefleM B KOTOPbIX BbICTynaeT pu3uyeckoe Nuuo unm opuanyeckoe nuuo (4acTHbld
npeanpvHUMaTesib), KOTOPOe He OTHOCUTCS K KNIMEHTY BUMN-KOPNOpaTMBHOro 6nsHeca 6aHka.

1.2.3.5.2. CornacHo YycfoBusIM [OroBopa CTPaxoBLIMK 06si13yeTcs  BO3MECTWTb  CcTpaxoBaTtento /
Bblrogonpuobperatento B npegenax CTPaxoBOi CYMMbl YObITKOB, MPUYMHEHHBLIX BCMEeACTBME C/lyvaiiHOro
YHUUTOXEHUS, C/IYYaNHOro NOBPEXAEHUSA UM NMOPYM HEABWKUMOrO UMyLLECTBA (HEABMKMMOCTK), SABMAIOLLIErOCS
npeLgMeToM UMNOTEKN.

1.2.3.5.3. CTpaxoBass cymma Mo [AOroBopy 06S3aTeNIbHOro CTPaxoBaHUA WUMNOTEKU ONpedensieTcs B pasmepe
3a/10r0BO CTOMMOCTW UMYLLECTBA, ABASIOLWErocs npeaMeToM UMNOTEKM, HO HE MeHee CTOMMOCTb, YKka3aHHas B
MNOTEe4YHOM [0roBope.

1.2.3.5.4. CtpaxoBoii Tapuc no AoroBopam CTpaxoBaHUs, B KOTOPbIX CTpaxoBaTenem BbICTynaer manyeckoe
nvuo, pasHo 0,5% oT cTpaxoBoil cymmbl. CTpaxoBoi Tapud Mo [Aorosopam CTpaxoBaHWs, B KOTOPbIX
CTpaxoBaTesiem BbICTyNnaeT puandYeckoe /Mo, KpOMe HPULNYECKNX JINL, BUM-KOPNOpaTUBHOrO 6msHeca 6aHka,
MOXHO paccymnTarb No CChISIKE.

1.2.3.5.5. Be3ycroBHas gpaHLuM3a cocTaBsaeT 2% CTpaxoBoii CYMMbI.

1.2.3.5.6. Cpok peiicteBus [joroBopa cTpaxoBaHus paBeH 12-Tm mecsuam nNpu yCnoBuUM ynnatbl CTPaxoBOro
nnarexa B NonHOM o6beme. [JOroBop BCTynaeT B CU/y HA COOTBETCTBYIOLWMIA nepuos cTpaxosaHus ¢ 00 yacos
00 MUWHYT MO KMEBCKOMY BPEMEHW [HS, CreAylolero 3a AHeM NOCTYNMEeHWs Ha Tekywuin cyet CTpaxoBLumka
CTpaxoBoli NpeMun B NOSTHOM pa3mepe 3a COOTBETCTBYIOLLMI Nepuos cTpaxoBaHus, U agencTeyeT 0o 24 yacos 00
MUHYT MO KMEBCKOMY BpEMEHW [AaTbl, OnpefefieHHol Kak [JaTa OKOHYaHWs COOTBETCTBYHOLLEro nepuoga
CTpaxoBaHusl, 3a KOTOpbI MonyvyeHa onnata. CTOPOHbI coOrnawawTcsd, 4To AaToii onnaTbl cuMTaercs
NOCTyNAeHNe AEHEXHbIX CPeACTB Ha cueT CTpaxoBLuka. B cnyyae Heynnarbl MW HEMOJTHOW yniaTtbl CTPaxoBoro
nnarexa aTtoT [oroBop He BCTynaeT B CUy U 06A3aTeNlbCTBa No BbiNare CTPaxoBOro BO3MELLEHUS MO HAM He
npon3BogATcs. [oroBop CTpaxoBaHUS NPOA/ieBaeTCs Ha Takol Xe Nepuos Ha Takux Xe YCMoBUSX B Clydvae
ynnartbl crnefyoLwmx CTPaxoBblX Nnarexei, ecnnm HA OOUH U3 YHaCTHUKOB A0roBopa He 3asBUT O XefaHuu ero
npekpaTuTsb.

1.2.3.5.7. Pa3vep CTpaxoBOro BO3MELLEHUA HE MOXET TMpeBbilaTb CTPaxoByld CYMMY, YCTaHOBJ/IEHHYHO
HacToAWMM JoroBopoM. He nognexar BO3MELLEHWIO KOCBEHHble YObITKM NI060ro xapakrepa, Bk/O4Yas
YNYLEHHYIO BbIFOAY, HeYCTOWKY (LWTpady, NeHs), MopasibHbIi Bpes, cyaebHble pacxoibl 1 TOMY Nofo6Hoe.



1.2.3.5.8. YcnoBua cTpaxoBaHWA MO akKpeoUTOBaHHbLIM CTPaxOBbIM KOMMNaHUAM pasmeLlleHbl Ha cnegyoLwimnx
canrtax

YAO “CK “YHuka” - https://uniga.ua/content/files/offers/property obligatory privatbank 2017.pdf

YAO “YCK “KHAXXA BUEHHA UNHLLYPAHC "'PYTI1” - http://kniazha.ua/ua/services/strah/houme/

YAO “CK “BYCO” - https://vuso.ua/kompaniya/otchety-i-liczenzii/publichnaja-oferta.html

1.2.3.6. KomnnekcHblii AOroBop A00OPOBONMLHONO CTpaxoBaHUA 340pPOBbSA Ha cny4yail 3ab6oneBaHUst U OT
Hec4yacTHbIX c/ly4yaeB

1.2.3.6.1. [oroBop 3aknyaetca Ha BbINO/AHeHWe J[loroBopa 3avslora, 3akntodeHHoro wmexgy [1AO Kb
«MPVBATBAHK» 1 CTpaxoBaTeniem B Liensax obecneyeHnsa NCnosiHeHUs 06A3aTeNnbCTB Mo KpeauTHOMY L0roBopy.

1.2.3.6.2. MepeyeHb CTpaxoBbIX CNyyaes:
1.2.3.6.2.1. CmepTb 3acTpaxoBaHHOr0 LA, HaCcTyNUBLLEN B pe3y/ibTaTte HecyacTHOro criyyast

1.2.3.6.2.2. Croilkas yTpara TpygocnocobHOCTM (YCTaHOBMEHUS MHBaNMAHOCTM 1 1 2 rpynnbl) B pesynsrare
HecyacTHoro cny4yas

1.2.3.6.2.3. CMepTb 3acTpaxoBaHHOr0 nua, HacTynuelLLIEl BCieAcTBME 3a60neBaHuns

1.2.3.6.3. CrtpaxoBada cymma MO [OroBopy CcoOCTaBnfeT 3afo/HKeHHocTn CTrpaxoBatend Mo 3akNiYeHHbIM
KpeauTHbIM [OrOBOPOM Ha [aTy 3ak/IlueHnsa KpeauTHOro Aorosopa.

1.2.3.6.4. CTpaxoBoii Tapud no goroopy coctasnset 0,5% OT CTPaxoBoi CyMMbl.

1.2.3.6.5. Cpok pgeiictBust [JoroBopa CTpaxoBaHMS paBeH 12-T Mecsiuam Npu YyCNoBWMM ynnatbl CTPaxoBOro
nnaTtexa B NonHOM o6beme. [JoroBop BCTynaeT B CU/y HA COOTBETCTBYIOLWMIA nepuos cTpaxosaHus ¢ 00 yacos
00 MUHYT MO KMEBCKOMY BPEMEHW [HS, Criefylolero 3a AHeM MNOCTYNMeHUs Ha Tekywuii cyeT CTpaxoBLuuka
CTpaxoBoit NpemMuy B NOIHOM pa3mMepe 3a COOTBETCTBYIOLMNIA Nepuog cTpaxoBaHus, u geincteyet ao 24 yacos 00
MUHYT MO KMEBCKOMY BpeMeHW [AaTbl, OnpefefieHHol Kak [JaTa OKOHYaHWs COOTBETCTBYHOLLEro nepuoga
CTpaxoBaHus, 3a KOTOpbI nonydyeHa onnata. CTOPOHbI cornawawTcd, 4To AaToli onnatbl cuMTaercs
NOCTynneHne AeHEeXHbIX CPeACcTB Ha cueT CTpaxoBLuka. B cnyyae Heynnatbl AW HENOJTHOW ynnaTtbl CTPaxoBoro
nnarexa atoT [loroBop He BCTynaeT B Cuy U 06a3aTesibCTBa No BbiMiaTe CTPaxoBOro BO3MELLEHUSA MO HUM He
npousBogATcA. [loroBop cTpaxoBaHUs Npof/ieBaeTcs Ha Takol Xe Nepuo Ha Takux Xe YC/0BUSX B clyvae
ynnatbl cregyLwmx CTpaxoBbiX NaaTexei, eciv HA Of4MH M3 YYaCTHMKOB [0roBopa He 3asBUT O XenaHuu ero
npekpaTuTb.

1.2.3.6.6. [elicTBue [loroBopa He pacrnpoCTpaHSAeTCs Ha BPEMEHHO OKKYMMPOBaHHbIX TePPUTOPUSX [LOHEUKOW 1
JlyraHckoin obnacTeit, a Takke ABTOHOMHOI Pecny6nvke Kpbim.

1.2.3.6.7. YcnoBus CTpaxoBaHWs MO aKKPeAMTOBAHHbIM CTPaXOBbIM KOMMAHWAM pasMeLleHbl Ha crieaytoLumx
canTax

YAO “CK “YHuka™ - https://uniga.ua/content/files/offers/health-and-accident privatbank 2017.pdf

YAO “YCK “KHAXXA BVUEHHA NMHLWYPAHC T'PYM” - http://kniazha.ua/ua/services/strah/accident/1465287055/
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YAO “CK “BYCQO” - https://vuso.ua/kompaniya/otchety-i-liczenzii/publichnaja-oferta.html

1.2.3.7. foroBop A06POBO/ILHOIO CTpaxoBaHMA HasemMHoOro TpaHcnopta (KACKO)

1.2.3.7.1. TpegmeTom JloroBopa CTpaxoBaHUA ABNAKTCA UMYLLECTBEHHbIe MHTepecbl CTpaxoBartesd, KoTopble
He npoTMBOpeYaT 3aKOHY, CBfA3aHHble C BNageHWem, MNoNb30BaHWEM W  PaCMopsKeHMEM Ha3eMHbIM
TPaHCMOPTHLIM CpeAcTBOM (gasiee - TC), nNpuHagnexawmx emy Ha npaBax COO6CTBEHHOCTU, XO3AWCTBEHHOrO
BeAleHNsl, ONepaTuBHOIO YNpaBfeHUs WU UHbIX 3aKOHHbLIX OCHOBaHMAX. 10 AaHHLIM YCNOBUAMU MOTYT ObiTh
3ak/1loyeHbl JOoroBopa CTpaxoBaHus, cTpaxoBarenieM B KOTOPbIX BbICTyNnaeT om3nyeckoe NnLo uiv ropuandeckoe
VLo (YacTHbI NpeanpuHMMaTesb), KOTOpoe He OTHOCUTCSA K kneHTam VIP-kopnopaTtuBHOro 6usHeca 6aHka.

1.2.3.7.2. Tlo HacTosiwemy [orosopy MMyLLEeCTBOM, CTpaxyeTcd, ABNSAETCA TpaHCNOpTHOe CpefcTBO, KoTopoe
yKaszaHo B nosuce (4OroBope CTpaxoBaHusl), a UMEHHO: Mapka 1 mogenb TC, rof BbiNycka, perncTpaLmoHHbIi
HOMep, HOMep Ky30Ba.

1.2.3.7.3. CTpaxoBas cymMa paBHa 3a/10roBovi croumocTtu TC.

1.2.3.7.4. CtpaxoBoii Tapuc onpegensietca CTpaxoBLLMKOM B 3aBMCMMOCTM OT TC. Tapuc MOXHO paccuntaTb
no ccblsiKe.

1.2.3.7.5. CTpaxoBoil nnaTex paBeH NPOM3BEAEHNIO MEXAY CTPax0BO CyMMOIi U CTpaxoBomy Tapudy.
1.2.3.7.6. felictButenbHas ctommoctb TC onpegensieTcs Ha gaty HacTyn/ieHMs CTPaxoBoro coobITus.
1.2.3.7.7. Nnua, nvewoLwme npaBo ynpasnsaTb 3acTpaxoBaHHbIM TC - 1l060€e NnL0 Ha 3aKOHHbIX OCHOBaHUSIX.

1.2.3.7.8. Pasmep 6e3ycnoBHOI hpaHLLUM3bl COCTaBASET MO pPUCKY "HesakoHHoe 3aBnageHue 3T3" - 7% oT
CTPaxoBoi CyMMbI, N0 OCTa/IbHbIM puckam — 1%.

1.2.3.7.9. Cpok peiictBus [loroBopa cTpaxoBaHus paBeH 12-Tn mecsauam. CTpaxoBOi naaTex ynnadnBaetcs
CTpaxoarefnemM eXxemecsayHo, paBHbIMU YacTAMU, €CNIN UHOE He NpeayCcMOTPEHO YC/10BMAMU forosopa (nonuca
cTpaxoBaHus). CTOPOHbI cornallarTes, Yyto CTpaxoBarte/ib 0683aH BHOCUTb eXeMeCsUHble CTPaxoBble NaaTexm
He nosfHee nocnefHero AHA AelCTBYHOWEro onsiavyeHHoro mMecsaua. Mpu aTom gorosop BCTynaeT B cuy ¢ 00
yacoB 00 MUHYT AHA, Cnefylollero 3a AHeM ynnartbl CTPaxOoBOro naarexa 3a Mnepsblil OnjadeHHbIn Mecsy,
CTpPaxoBaHUsl Ha Tekywmin cueT CTpaxoBLyuka. [loroBop CTpaxoBaHWs MPOA/IEBAETCA Ha Takoi e nepuog Ha
Takux Xe YC/I0BUSIX B Ciydae ynaaTbl Ceyowmx CTpaxoBbIxX naarexei, ecnv HA O41H U3 y4acTHUKOB [oroBopa
He 3aABUT 0 XXenaHnn ero npekpaTnTsb.

1.2.3.7.10. B cnydae Heynnatbl WU HEMNONHOM YynnaTbl eXEeMeCAa4yHOro mniarexa HacTtosAwmii [orosop
npekpalLlaeT cBoe AelicTBME N 0653aTeNbCTBa MO BbiN/iaTe CTPaxoBOro BO3MELLEHUS N0 HAM He NMPOU3BOAATCA.

1.2.3.7.11. YcnoBusa cTpaxoBaHMA MO akKkpeAUTOBaHHbLIM CTPaxoBbiM KOMMNAaHUAM pasMeLlleHbl Ha cnepyoLlmnx
cainTtax

YAO “CK “YHuKa” - https://uniga.ua/content/files/offers/lumovi kasko privatbank 2017.pdf

YAO “YCK “KHAXXA BUEHHA NHLUYPAHC "'PYT” - http://kniazha.ua/ua/services/strah/transport/1361296821/

YAO “CK “BYCQO” - https://vuso.ua/kompaniya/otchety-i-liczenzii/publichnaja-oferta.html

1.2.3.8. loroBop £0GPOBO/ILHOIO CTPAXOBaHUS MMYLLECTBA, AAB/MSAIOLLErocs NnpeAMeToM UNoTeku (3an1ora)


https://vuso.ua/kompaniya/otchety-i-liczenzii/publichnaja-oferta.html
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1.2.3.8.1. lNpegmetom [loroBopa CTpaxoBaHUA ABMAAIOTCA MMYLLECTBEHHble WHTEPECHl, He npoTuBopevaLliue
3aKOHyY, CBfi3aHHble C BnajeHneMm, Nnosib3oBaHneM 1 pacropsKeHnem UMYLLLECTBOM, ABNAKLWNUMCA NpegMeTom
unoTtekn (3anora). o gaHHbIM YC/0BUAMWU MOTYT ObiTb 3ak/IHOYEHbl [OroBOpa CTpaxoBaHWUA, cTpaxoBaTtenem B
KOTOpbIX BbICTYNaeT hM3nyYeckoe NUUO WU puguyeckoe Nuuo (Y4acTHbii npegnpuHUMatesib), KOTOpoe He
OTHOCUTCSA K KnneHTaMm VIP-kopnopatuBHOro 6usHeca 6aHka.

1.2.3.8.2. CTpaxoBas cymMma paBHa 3a/10roBoi CTOMMOCTM MMYLLIECTBA Ha AaTy 3ak/ItoueHNs1 AoroBopa.

1.2.3.8.3. CtpaxoBoii Tapud onpegensietca CTpaxoBLMKOM B 3aBUCUMOCTU OT BUAa MMyLLecTBa. Tapnd MOXHO
paccunTartb MNo CCblsIKe.

1.2.3.8.4. CTpaxoBoii NnaTex paBeH NPOM3BEAEHNI0 MEXAY CTPaxX0BO CyMMOIi U CTpaxoBomy Tapudy.

1.2.3.8.5. MecTo geiicTBua [loroBopa (MeCcTOHaxoXAeHMNEe 3acTpaxoBaHHOrO MMYyLLECTBA) - YKpauHa. [eictene
[loroBopa He pacnpocTpaHsieTcs Ha BPEMEHHO OKKYNUPOBaHHbLIX TeppuTopmsax JOHeLKOoR 1 JlyraHckoli obnacTu,
a Takke ABTOHOMHYK Pecny6nmnky Kpbim. MiMywecTBO NPUHMMAETCA Ha CTpaxoBaHMe TO/IbKO B TOM MecCTe, rae
OHO HaxoguTcA B MOMEHT 3aktoueHnsa [lorosopa CcTpaxoBaHus.

1.2.3.8.6. [loroBop 3aknwyaeTca Ha BbiNo/HeHMe JloroBopa 3anora, 3akiw4veHHoro wmexay [MAO Kb
«MPUBATBAHK» 1 CTpaxoBartenieM B Lensix 06ecneyeHns NCnosHeHNs 0683aTe/ibCTB N0 KpeauTHOMY [40roBopY.

1.2.3.8.7. MNepeyeHb CTPaxoBbIX PUCKOB 1 pa3mepa paHLLIM3bl 32 HAMU ONpeaensieTcsa B yC0BUAX CTpaxoBaHNs
COOTBETCTBYHOLLIE) aKKpeaANTOBaHHOW CTPax0oBOi KOMNaHWK.

1.2.3.8.8. Cpok pgeiictBust [JoroBopa CTpaxoBaHMS paBeH 12-T Mecsiuam Npu YyCNoBWMM ynnatbl CTPaxoBOro
nnarexa B NonHOM o6beme. [JoroBop BCTynaeT B CU/y HA COOTBETCTBYIOLWMIA nepuos ctpaxosaHus ¢ 00 yacos
00 MUWHYT MO KMEBCKOMY BPEMEHW [HS, Criefylolero 3a AHeM MNOCTYNMeHUs Ha Tekywuii cyeTr CTpaxoBLumka
CTpaxoBoit NpemMuy B NOIHOM pa3mMepe 3a COOTBETCTBYHOLMNIA Nepuo cTpaxoBaHus, u geincteyet ao 24 yacos 00
MUHYT NO KWEBCKOMY BpeMeHW AaTbl, onpegeneHHoii B [oroBope Kak jaTta OKOHYaHWA COOTBETCTBYHLLErO
nepuoja cTpaxoBaHusi, 3a KOTOpbIi nonyyveHa onnara. CTOPOHbI COMMawalTes, YTo AAaToi onnaTbl cYMTaeTcs
NOCTynneHne AeHEeXHbIX CPeAcTB Ha cueT CTpaxoBLlmka. B cnyyae Heynnarbl AW HEMOJIHOW ynnaTtbl CTPaxoBoro
nnarexa atoT [loroBop He BCTynaeT B Cuy 1 06A3aTesibCTBa No BbiMiaTe CTPaxoBOro BO3MELLEHUSA MO HUM He
npousBogATcs. [loroBop cTpaxoBaHUs Npof/ieBaeTcs Ha Takol Xe Nepuo Ha Takux Xe YC/I0BUSX B clyvyae
ynnatbl cregylLwmx CTpaxoBbiX NaaTexei, eciv HA Of4MH M3 YYaCTHMKOB [0roBopa He 3asBUT O XenaHuu ero
npekpaTuTsb.

1.2.3.8.9. YcnoBusa cTpaxoBaHWA MO akKpeouUTOBaHHbLIM CTPaxOBbIM KOMMNAaHUAM pasMeLlleHbl Ha cnepyowmnx
canrtax

YAO “CK “YHuka” - https://uniga.ua/content/files/offers/property obligatory privatbank 2017.pdf

YAO “YCK “KHAXXA BVEHHA NHLWYPAHC F'PYIM” - http://kniazha.ua/ua/services/strah/transport/1361296821/

YAO “CK “BYCO” - https://vuso.ua/kompaniya/otchety-i-liczenzii/publichnaja-oferta.html



https://uniqa.ua/content/files/offers/property_obligatory_privatbank_2017.pdf
http://kniazha.ua/ua/services/strah/transport/1361296821/
http://kniazha.ua/ua/services/strah/transport/1361296821/
http://kniazha.ua/ua/services/strah/transport/1361296821/
https://vuso.ua/kompaniya/otchety-i-liczenzii/publichnaja-oferta.html
https://vuso.ua/kompaniya/otchety-i-liczenzii/publichnaja-oferta.html
https://vuso.ua/kompaniya/otchety-i-liczenzii/publichnaja-oferta.html

Tapudbl

Ne BusHec Ha3sBaHue ycnyru Tapud NMpumeyaHue
Tapuda
1 BusHec CTpaxoBaHue ABTOTpPaHCropTa - nakeT "OTn" - 2,2% 1) B cnyyae npuHATUA Ha cTpaxosaHue TC
nnatexen n  "CraHpapT", KaTeropus - Jlerkosble "He3akoHHOe BO3pacT, KoTopblix 6onee 9 net nubo ecnn TC
nepesonoBs aBTOMOOUIN OTEe4YeCTBEHHOIO 3aBnageHmne" - 1,65% 6O6yneT ncnosb3oBaTbCs B KaY4eCTBE TakCcu Tapudg
NMpoM3BOACTBa M Np-Ba cTpaH CHI (B "naTn" - 0,66% yBenmyuBaeTcs B 1,5 pasa 2) Be3sycnoBHas
T.4. Daewoo n r'A3ensb) "CTUXUHbIE thpaHwwmza: "OTN" - 0,5%, "He3akoHHOe
apnenns" - 0,44% 3aBnageHune" -10%, "NATN" - 0,5%, "CTuxuinHbole
“Moxap" - 0,22% asneHusn" - 0%, "Moxap" - 0% 3) be3sycnosHas
"MonHoe KACKO" - hpaHwm3a (Npu ncnonblosaHnm TC B KayecTee
4,6% Takcu): "OTN" - 2,5%, "He3akoHHoe 3aBnageHne"
-15%, "NATN" - 2,5%, "CTuxmninHoele asneHns" -
1%, "Moxap" - 1%
2 BusHec CTpaxoBaHune ABTOTpaHCMNoOpTa - NakeT "OTn" - 2,53% 1) B cnyyYae NpuHATUA Ha cTpaxoBaHue TC
nnatexen n "CraHpapT", kaTeropus - Jlerkosble "He3akoHHoOe BO3pacT, KOTopbix 6bonee 9 net nubo ecnn TC
nepesoaos aBTOMOOMSI NHOCTPAHHOI O 3aBnageHue" - 1,76% 6yneT ncnonb3oBaThbCs B KaYecTBE TakCu Tapud
Npoun3BoACTBa CO CTPAxXOBOW CyMMOW A0 "naTn"-0,77% yBenunymeaeTtcs B 1,5 pasa 2) be3sycnoBHas
100 000 rpH. "CTUXNNHbIE thpaHwmsa: "OTN" - 0,5%, "He3akoHHOe
apneHnsa" - 0,44% 3aBnageHune" -10%, "NATN" - 0,5%, "CTuxunHole
"Moxap" - 0,22% aneHns" - 0%, "Moxap" - 0% 3) be3ycnoBHas
"MonHoe KACKO" - 5% ¢dpaHwmsa (Npun ncnons3sosaHum TC B KavecTse
Takcn): "OTN" - 2,5%, "He3akoHHOe 3aBnageHune"
-15%, "NOTN" - 2,5%, "CTuxniHble sBneHns" -
1%, "Moxap" - 1%
3 BusHec CTpaxoBaHue ABTOTpPaHCMopTa - NakeT "aTn" - 2,75% 1) B cnyyae npuHATUS Ha cTpaxoBaHue TC
nnatexen n  "CraHpapT", KaTeropums - Jlerkosble "He3akoHHOe BO3pacT, KoTopbix 6onee 9 net nnbo ecnmn TC
rnepesonoB aBTOMOOMIN NHOCTPAHHOIO 3aBnageHue" - 1,76% 6OyneT ncnonb30BaThCs B KayecTBe Takcu Tapud
npon3BoACcTBa CO CTPaxoBOM CYMMOW "naTn" -0,88% yBennymeaeTtcsa B 1,5 pasa 2) be3sycnoBHas
cebiwe 100 000 no 150 000 rpH. "CTUXUIHbIE ppaHwwnza: "OTMN" - 0,5%, "He3akoHHOe
apneHns" - 0,44% 3aBnageHune" -10%, "NATNA" - 0,5%, "CTuxunHble
"Moxxap" - 0,22% agneHnsa" - 0%, "Moxxap" - 0% 3) besycnosHas
"MonHoe KACKO" - ¢paHwmsa (npu ncnonb3osaHum TC B KayecTse
5,5% Takecu): "OTN" - 2,5%, "He3akoHHoe 3aBnageHue"
-15%, "NOTN" - 2,5%, "CTuxunnHble sBneHns" -
1%, "Moxap" - 1%
4 BusHec CTpaxoBaHue ABTOTPaHCropTa - NakeT "OTN" -3,3% 1) B cnyyae npuHATUA Ha cTpaxosaHne TC
nnatexen n  "CraHpapT", KaTeropus - Jlerkosble "He3akoHHOe BO3pacT, KoTopbix 6onee 9 net nmubo ecnn TC
nepesonoB aBTOMOOUIN NHOCTPAHHOIO 3aBnageHne" - 2,11% 6yneT ncnosb3oBaTbCs B KAYeCTBE Takcu Tapudg
NPOn3BOACTBa CO CTPAaxoBOW CYyMMOM "naTn" -1,06% yBenumymeaeTcs B 1,5 pa3sa 2) Be3sycnoBHas
cBbiwe 150 000 go 200 000 rpH. "CTUXUHbIE thpaHwwmza: "OTN" - 0,5%, "He3akoHHOEe
aBneHnsa" - 0,53% 3aBnageHune" -10%, "NATN" - 0,5%, "CTuxuinHole
"Moxxap" - 0,26% agneHna" - 0%, "Moxxap" - 0% 3) besycnosHas
"MonHoe KACKO" - hpaHwm3a (Npu ncnonblosaHnm TC B KayecTee
6,2% Takcu): "OTN" - 2,5%, "He3akoHHoe 3aBnageHne"
-15%, "NATNA" - 2,5%, "CTuxunHele aneHnsa" -
1%, "Moxap" - 1%
5 BusHec CTpaxoBaHune ABTOTpaHCMNopTa - NakeT "OTN" - 3,56% 1) B cnyyYae NpuHATUA Ha cTpaxoBaHue TC
nnatexen n "CraHpapT", kaTeropus - Jlerkosble "He3akoHHoOe BO3pacT, KOTopbIx 6bonee 9 net nmbo ecnn TC
nepesoaos aBTOMOOMSI NHOCTPAHHOI O 3aBnajeHue" - 2,38% 6yneT MCcnonb30BaTbCs B KaYecTBE TakCu Tapud
npon3BoACcTBa CO CTPaxoBOM CYMMOW "naTn" -1,06% yBennymeaeTtcs B 1,5 pasa 2) be3sycnoBHas
cBblwe 200 000 rpH. "CTUXUNHbIE hpaHwmsa: "OTN" - 0,5%, "He3akoHHOe
apneHnsa" - 0,53% 3aBnageHune" -10%, "NATN" - 0,5%, "CTuxuinHole
"Moxxap" - 0,26% asneHmna" - 0%, "Moxap" - 0% 3) be3sycnosHas
"MonHoe KACKO"- hpaHwm3a (npu ncnonb3osaHun TC B KayecTse
7.2% Takcn): "OTN" - 2,5%, "He3akoHHOe 3aBnageHune"
-15%, "NOTN" - 2,5%, "CTuxuiHble ssneHns" -
1%, "Moxap" - 1%
6 BusHec CTpaxoBaHue ABTOTPaHCMopTa - NakeT "aTn" - 2,2% 1) B cnyyae npuHATUS Ha cTpaxoBaHue TC
nnatexen n  "CraHpapT", KaTeropus - Fpy3oBble, "He3akoHHOe BO3pacT, KoTopbix 6onee 9 net nnbo ecnmn TC
rnepesooB rpy3o-nacc. aBTomobunum, aBTobychl, 3aBnageHue" - 0,7% OyneTt ncnosnb3oBaTbCA B Ka4YeCTBe Takcy Tapud
TpakTopa, CeNbXx0o3TexHnKa "naTn" -0,5% yBenundmeaeTtcs B 1,5 pa3sa 2) be3sycnoBHas
"CTUXWIHbIE ppaHwwnza: "OTMN" - 0,5%, "He3akoHHOe
apneHuns" - 0,4% 3aBnageHune" -10%, "NATNA" - 0,5%, "CTuxunHole
"Moxxap" - 0,4% agneHnsa" - 0%, "Moxxap" - 0% 3) besycnosHas
"MonHoe KACKO"- ¢paHwmsa (npu ncnonb3osaHum TC B kayecTee
3,1% Takeum): "ATN" - 2,5%, "He3akoHHOe 3aBnageHue"
-15%, "NOTN" - 2,5%, "CTuxninHble sBneHns" -

1%, "Moxap" - 1%



BusHec CTpaxoBaHune ABTOTpaHCMopTa - NakeT "oTn" - 1,4% 1) B cnyy4ae NnpuHATUA Ha cTpaxoBaHue TC

nnatexen n  "CraHpapT", KaTeropus - Mpuuensl, "He3akoHHOe BO3pacT, KoTopbix 6onee 9 net nnbo ecnmn TC

rnepesooBs rnonynpwudu. 3aBnageHue" - 0,7% OyneTt ncnosib3oBaTbCs B Ka4eCTBe Takcu Tapudg
"naTn" -0,4% yBenunymeaeTtcsa B 1,5 pasa 2) be3sycnoBHas
"CTUXUNHbIE dpaHwmsza: "OTM" - 0,5%, "He3akoHHOe

apneHuns" - 0,4% 3aBnageHue" -10%, "NAOATN" - 0,5%, "CTuxunHbie

"Moxxap" - 0,3% agneHnsa" - 0%, "Moxxap" - 0% 3) besycnosHas

"MonHoe KACKO"- ¢paHwmsa (npu ncnonb3osaHum TC B kayecTBe
2,9% Takecu): "ATN" - 2,5%, "He3akoHHoe 3aBnageHue"

-15%, "NOTN" - 2,5%, "CTuxunHble sBneHns" -
1%, "Moxap" - 1%

Busnec JinyHoe cTpaxoBaHue (3aeMLunKa) 0,5 % OT CyMMbl
nnaTtexemn un KpeauTa
nepesogos

BusHec CTpaxoBaHue HeaABUWXKUMOCTHN - 34aHnNs Moxap - 0,23 % be3ycnoBHasa ppaHwmsa - 3% ANA KaXK40oro
nnaTtexen n (NPOM3BOACTBEHHOIO, Ctuxus - 0,15 % pucka.
nepesoaos aAMUHNCTPATMBHOIO, COLNaNbLHO- ABapuu - 0,18 %

KY/IbTYPHOIO Ha3Ha4YeHus n noTn-o0,15 %
06LecTBEHHOro NoJib30BaHnA) MonHbIM NnakeT - 0,43
%

BusHec CTpaxoBaHune HeABMXUMOCTHN - XKunble Moxap - 0,25 % Be3ycnoBHasa paHLwmsa - 3% AN8 KaXK[oro

nnaTtexemn u [OMa, fa4yun, cafloBble N NeTHne Ctuxusa - 0,2 % puckKa.

nepeBofoB LOMUKU, KEMMNUHIK, 6a3bl oTAbIxa 1 T.n. ABapuu - 0,2 % NAOTN
- 0,18 % MonHbIN
naket - 0,5 %

Bu3Hec CTpaxoBaHue HegBUXKUMOCTHU - Moxap - 0,2 % BesycnosHas ppaHwmsa - 3% [J19 KaXx[oro
nnatexen n  Xo3aMCTBEHHblE NOCTPONKU (rapaxu, Ctuxwms - 0,15 % pucka.
nepesonoB XpaHunnuwa, cknagbl 1 T.m.) Aapuu - 0,15 %

NATN - 0,2 % MonHbIn
nakeTt - 0,42 %

BusHec CTpaxoBaHue HeABMXUMOCTHU - Moxap - 0,2 % Be3ycnoBHasa paHLwmn3a - 3% AN9 KaXK[0ro
nnaTexen n MarasuHbl Ctuxusa - 0,15 % pucka.
rnepesonoB Asapuu - 0,18 %

naTn - 0,3 % NonHbin
nakeT - 0,55 %

BusHec CTpaxoBaHue HeaBMXUMOCTHU - Moxap - 0,25 % be3ycnoBHasa ppaHwmsa - 3% ANA KaX40ro
nnatexxenn n Topro.ble ManaTKu (KMOCKU,NapbKn un Ctuxus - 0,25 % pucka.
nepesonoB T.M.) nAaTn-0,65 %

MonHbIn nakeT - 0,85
%

BusHec CTpaxoBaHune HeABMXUMOCTHU - Moxap - 0,25 % Be3ycnoBHasa paHLwmn3a - 3% AN8 Kaxx[oro
nnaTexen n OTaenbHble NoMeLeHns Ctuxusa - 0,15 % pucka.
nepesoaoB (kBapTUPbI,KOMHaTbI, KABUHETHI, ABapun - 0,18 %

o¢ucel, nabopatopuu, Luexa u T.n.) naTn - 0,3 % MNonHbin
naket - 0,4 %

BusHec CTpaxoBaHune HegBMXNUMOCTHN - A3C n Moxap - 0,35 % Be3ycnoBHasa paHLwimsa - 3% AN8 Kaxx[oro
nnaTtexemn u HedTebasbl Ctuxusa - 0,2 % pucka.
rnepesoioB Asapuu - 0,3 % NATN
- 0,5 % MonHbIN NnakeT
-0,9%
BusHec CTpaxoBaHne HeABMXNUMOCTH - Moxap - 0,1 % Be3ycsioBHasa gpaHLim3sa - 3% A9 Kax[oro
nnaTtexemn un He3aBepLlueHHOe CTPOUTENLCTBO Ctuxusa - 0,1 % pucka.
nepesonoBs Aapuu - 0,1 % NOTN

- 0,15 % MNonHbIN
naket - 0,3 %

BusHec CTpaxoBaHue HeABMXUMOCTH - Moxap - 0,3 % Be3ycnoBHasa paHLwmn3a - 3% AN9 KaX[oro
nnaTexen n Ob6opypnoBaHue (KOMMyHMKaLnK, Ctuxusa - 0,15 % pucka.
rnepesonoB CUCTEeMbl, annapaTbl, CTaHKW, Asapuu - 0,25 %
nepefaToYHbIe U CUOBbLIE MALUWUHBI, noTn-o0,35%
MHble MexaHu3Mbl U npucrnocobneHns  lMonHbIA nakeT - 0,63
NPON3BOACTBEHHO - TEXHOJIOI MYECKOro %
Ha3Ha4YeHuns)
BusHec CTpaxoBaHue nMmyuiecTsa - MHBeHTapb Moxap - 0,2 % Be3ycnoBHasa paHLwmn3a - 3% AN8 KaXx[oro
nnaTtexemn u Ctuxwus - 0,15 % pucka.
rnepesonoB Asapuu - 0,2 % NATN
- 0,4 % MonHbIN NakeT
-0,8%
BusHec CTpaxoBaHue nmyLiecTsa - Mebenb Moxap - 0,4 % Be3ycsioBHasa paHLum3a - 3% [N Ka[oro
nnaTexemn un Ctuxusa - 0,1 % pucka.
nepesonoB Asapuu - 0,3 % NATN

- 0,4 % MonHbIN NakeT
-0,85 %



20 BusHec CTpaxoBaHue nMmylLLecTBa - Moxap - 0,3 % Be3ycnoBHasa paHLwmsa - 3% AN8 KaXx[oro

niaTexemn n INEKTPOHHO-BbIYNCANTENbHAA TEXHUKA Ctuxusa - 0,2 % pucka.
nepesoAoB U Tene-pagamnoannapaTtypa n opucHoe Asapuum - 0,3 % NAOTN
obopypnoBaHue (TenetoHsbl, - 0,46 % MNonHbIN
MUKPOMOHbI, pauuun n T.4.), Apyroe naket -1 %

KOHTOpCKoe (ochrcHoe) obopyaoBaHue,
obopynoBaHve U NPUHALNIEKHOCTMN K
HUM

21 BusHec CTpaxoBaHue nMmyLiecTsa - Moxap - 0,3 % BesycnosHas ppaHwmsa - 3% OJ19 Kaxx[oro
nnaTtexemn un SnekTpobbiToBLIE MPUNGOPLI Ctuxumsa - 0,25 % pucka.
nepeBoAoB  (XONOAWAbHUKK, CTUPasibHble MawmnHbl  ABapuu - 0,3 % NAOTN
nT.Mm) - 0,55 % MonHbIN
naket - 0,95 %
22 BusHec CTpaxoBaHue nMmyLiecTsa - Moxap - 0,24 % NATN be3ycnosHas dpaHwWwm3a - 3% A9 KaXK[0ro
nnatexen n  CenbCKOX03AMCTBEHHas npoaykuma - 0,4 % MonHbIn NakeT pucka.
rnepesonoB (CXM), 32 NCKNIOYEHNEM XKNBbIX -0,45 %

YKUBOTHbIX, MTUL U pbibbl 1 Byayliero
ypo>Kasi; ToBapbl B 060poTe; roToBas
NpoAyKUWna Ha CKNlage; ToBap Ha
CcKnage
1.2.4. CBo604HbIA [OCTYN K NAaTEXHOMY MapTHEPCTBY

1.2.4. CBOGOAHbI JOCTYN K NNaTeXXHOMY NapTHEPCTBY.

1.2.4.1. laHHble yCNoBuUA 1 npasusia NpefoctaBneHns 6aHKOBCKUX YCNYT ABAKTCA OTKPbITbIM 415
NpUcoeanHEHNs 1 UCMO/Ib30BaHMM 6aHKOBCKOIO NaaTexHoro MexaHm3ma.

1.2.4.2. Nlobasa komnaHuA, Tpebytowaa NOCTPOEHUA HaAEXHOro MexaHm3ma rnosiyyeHns AeHeXHbIX
CpeacTB OT CBOMX KOHTpPAareHToB, a TakXe OCYLLeCTB/IeHUA NepeBOAO0B B MOJb3y KOHTPAareHToB,
MOXET NoAaTb YCTaHOB/IEHHON DOPMbI 3asiBKY AN aKTMBALMN NAATEXHbIX MEXaHU3MOB GaHKa.

1.2.5. NpenocTtaBneHne baHKOM CTPaxoBbIX areHTCKUX yCnyr

1.2.5. NpepnoctaBseHns BaHKOM CTpaxoBbiX areHTCKUX ycnyr

1.2.5.1. KnneHT B nopagke M Ha yCNOBUAX, ornpenesieHHbIX HacToAWwnM YCioBuamMu
naeT 3agaHue, a baHk gencTBysa OoT mMeHu KnneHTa o06a3yeTca B COOTBETCTBUM C
3aaHneM nNpenocTaBNATb eMy 3a naaTy, B 0bbeme 1 Ha yCnoBUAX, onpenesieHHbIX
HacToAwWMMK  YCNoBUAMKN, YCAYyrm Mo BO3BpaATy BbIMJIa4eHHOro CTPaxoBOro
BO3MELLEHNS MO perpeccHoMmy TpeboBaHNO, @ UMEHHO:

1.2.5.2. [lMoarotoBka MNUCbMEHHbLIX 3anpoCOB B MNPaBOOXPaHUTEsIbHble OpraHbl,
cynebHble MHCTaHUWUN, CTPAXOBbIM KOMMAHMUAM, PU3NYECKNUM U IOPUANYECKUM MLIAM
Mo perpeccHbiM TpeboBaHUAM.

1.2.5.3. lMoarotoBka 1 HanpaB/ieHNEe MPETEH3MOHHbIX TpeboBaHUA K CTPaxoOBbIM
KOMMaHUAM, WCKOB K BWHOBHbIM JMUAM W CTPaxoBbiM KOMMaHUAM, >Xanob B
KOHTPOIMPYIOLLMNE NHCTaHUMNN.

1.2.5.4. TlNpoBefneHne neperoBopoB C AOJDKHUKAMW, MpoBefeHMe paccsefoBaHUn
HarnpaB/IEHHbIX Ha YCTaHOBJMIEHNE MMYyLLeCTBa LOJIKHUKOB, CONPOBOXXAEHNE aKTUBOB
B OpraHax rocygapCTBEHHOW UCMOJIHNTENbHON CyXObl.

1.2.5.5. B nopgTteepxaeHue GakTa npepocrtaBsieHns KnneHToM 3agaHna baHky
COCTaB/IeTCA ABYCTOPOHHUN aKT rnpmueMa - nepenadn Mmatepuanos.

1.2.5.6. B noarteepxneHne @akTa npepocTtassieHNsa baHKoM KnuneHTy ycnyr
COCTaBNAETCA ABYCTOPOHHUIA AKT BbINOJIHEHHbIX PaboT, KOTOPbIN OAHOBPEMEHHO
ABJIAETCA MPOTOKOJIOM COrJlaCoOBaHUSA LiEeHbl.

1.2.5.7. NpaBa n 06A3aHHOCTN CTOPOH

1.2.5.7.1. BaHK oba3aH:



1.2.5.7.2. Mo nucbMeHHOMY 3agaHuiO KineHTa JIMYHO NpenoCcTaBATb MnocsenHemy
onpenesieHHble HaCTOAWMMN YCNOBUAMN YCNYT .

1.2.5.7.3. Obecne4ymBaTb Ka4yeCTBO NpenocTaBAsAEeMbIX YCAyr coraacHo TpeboBaHUaM,
KOTOPbIM Takume ycayrm obbl4HO OOJIXXKHbl COOTBETCTBOBATD.

1.2.5.7.4. Npn HEBO3MOXXHOCTU MpPefocTaBuUTb YCAyru, He3aMmeaMTeslbHO COObLWNTb
00 3TOM KnueHTy.

1.2.5.7.5. Ha3Ha4ynTb OTBETCTBEHHOE 3a B3auMopgencTeme c KianeHToOoM nuuUo, Ha
KOTOPOro BO3JIOXXUTb 00A3aHHOCTM MO MPUHATUID OOKYMEHTOB MO pPerpeccHomy
nopTdento, NPUHATbL AOMNOJIHUTESIbHbIE OOKYMEHTY, MOHUTOPUHI nNNaTexenm u
MnoaroToBKa OPYrmnx 3anpoCcoB K 3aKa3uyunky.

1.2.5.7.6. BaHK nMeeT npaBo:

1.2.5.7.7. CBoeBpeMeHHO nosay4aTb OT KnneHTa wHpopmauuo (MaTepuansbl,
[OKYMEHTbI), HeobxoAMMY0 015 OKa3aHusa yCayr.

1.2.5.7.8. Tony4nTb 3a npenocTaBJIeHHble YCJyrn orJiaTy B pa3Mepax M CPOKWU,
npenycMoTpeHHble HaCcTOAWMMMN YCNOBUAMMN.

1.2.5.8. KnueHT 06sa3aH:

1.2.5.8.1. MNpuHnmaTb 0T BbaHkKa pe3ysbTaTbl OKa3aHWA yCayr, nytemMm noanvucaHus
AKTa BbIMOJIHEHHbLIX paboT, ecanm npefocTaBsiIeHHble YCJYyru COOTBETCTBYIOT
HacToALWMM YCNOBUAM.

1.2.5.8.2. OnnaymBaTbh yC/yru B pa3Mepe U B CPOK, NMpefyCMOTPEHHbIN HacTOAWNMM
Ycnosuamu.

1.2.5.8.3. O6ecne4yumBaTtb baHK wuHpopMmaynen (MaTepmanamu, AOOKYMEHTaMK),
HeobxoAMMbIMU A9 OKa3aHUsA ycnyr.

1.2.5.8.4. TlMoarotoBuTb HOTapuaJibHO 3aBEPEeHHYID [OOBEpPeHHOCTb Ha Ju1uo,
onpeneneHHoe baHKOM, B TeyeHWe Tpex AHEeN CO AHA ero noArnucaHums C npaBoM
nepenoBepus BbINOJIHEHUA OENCTBUSA YKa3aHHbIX B HAaCTOAWMX YCAOBUAX U APYTrUMU
rnpasBaMu COrJjlacoBaHHbIM CTOPOHaMMW.

1.2.5.8.5. B Te4yeHme Tpex nOHenm co nAHA nocTtynneHuna TpeboBaHua baHka,
NOAroTOBUTb N HanMpaBUTb B agpec baHka 4oOBepeHHOCTU Ha NpeacTtaBuTenen baHka.

1.2.5.8.6. B Te4yeHMe CyTOK CO OHA NognncaHusa Hactoswero [loroeopa, OTKPbITb CHET
B yupexaeHuun NMAO "KB" MNMPUBATBAHK "pna noctynneHmns cpencTB 3a MoralleHHble
perpeccHoro TpebosaHus. NpenoctaBuTe baHKy NpaBo MOHUTOPWUHIa 3TOro cHeTa (3a
NCKJII0YEeHNeM rnpaBa NoJib30BaHUSA, Pacnops>KeHNs LeHEeXXHbIMU CpeacTBaMu).



1.2.5.8.7. Ha3Ha4uTb OTBETCTBEHHOE 3a B3aumMoaencTeme ¢ baHkKoOM nuUO, Ha
KOTOPYIO BO3JIOXXUTb 0083aHHOCTM MO MNOArOTOBKE [OKYMEHTOB MO perpeccHomy
nopTtgento K nepepade, npenocrtaBgeHUM  OOMOJIHATESIbHbIX  LOKYMEHTOB,
MOHUTOPWHI NJaTe)XXewn 1 BbINOJIHEHNSA APYruX 3anpocoB baHka.

1.2.5.9. KnueHT uMmeeT npasBo:

1.2.5.9.1. OtTkazatbCcAa OT TMNPUHATUA pe3ysibTaTOB OKa3aHUda YCJyr, ecqaun
npenocTaBsieHHble baHKOM yC/lyru He npuBenn K MOCTYMJIEHUID OeHEeXHbIX CpencTs
Ha cyeT KnneHTa

1.2.5.10. Mopapok pac4yeToB.

1.2.5.10.1. PacyeTbl MexAy CTOPOHaMN OCYLLeCTB/IAIOTCA B HaLMOHAJNIbHOMW BasnloTe
YKpauHbl, nyTeM 6e3HasiMyHOro nepedyncieHmna KnmeHToMm CTOMMOCTU YCJyr Ha cyeT
baHka.

1.2.5.10.2. Kaxpgoro nATOoro 4ucsa Mecsua, chegyluero 3a OT4YeTHbIM, baHk
COCTaBNgeT W HanpasasdeT 3akKa3ymky AKT BbIMNOJHEHHbLIX paboT, KOTOopbIA
paccMaTpuBaeTCs U NoANUCbIBaeTCca KIMEHTOM B Te4YeHne Tpex AHEN.

1.2.5.10.3. KnueHT ocyuwecTsasgeT orsaTy CTOMMOCTU YyCNyr B MNATUOHEBHbIA CPOK
nocse noanucaHmsa AKTa BbIMNOJIHEHHbLIX PaboT MyTeM MepeyncsieHns Ha pPacCyYeTHbIN
cyeT baHka

1.2.5.10.4. Pa3smep onnatbl baHKy yCTaHaB/MBaeTCA B MPOLEHTHOM COOTHOLUEHUU OT
hakTnyeckn noCTYNMBLUNX [OEHEeXHbIX CpeacTB Ha cyeT KnueHTa, OTKPbITbIA B
nopsgke n.4.8.6, n yctaHaB/IMBaeTCHA B COOTBETCTBMM C AKTOM BbINOJIHEHHbIX paboT,
KOTOpPbIN O4HOBPEMEHHO ABASAETCS NMPOTOKOJIOM COr1acoBaHUSA LLEHBbI.

1.2.5.11. OTBETCTBEHHOCTb CTOPOH

1.2.5.11.1. B cny4ae HapyweHuns CToOpoHOM ycnoBun HacToswero [orosopa, Takas
CTopoHa Bo3MeLllaeT B NOJHOM obbeme BCce yObITKN, MpUYnHeHHble apyron CTOpoHe,
COrjlacHO OEeNCTBYIOLLEMY 3aKOHOAATENbCTBY YKPaUHbI.

1.2.5.11.2. B cny4yae HecBoeBpeMeHHOro nepe4vyncineHns KnmeHTtom onnatbl , KnneHT
BbiMNa4ynBaeT baHKy NeH B pa3Mepe yyeTHOM CTaBku HaumoHanbHoro 6OaHkKa
YKpauHbl, OEeANCTBOBaBLWIEN B MNepuopn, 3a KOTOPbIA HAYUCAAETCA MNeHs, OT CyMMbl
NPOCPOYEHHOr 0 NaTe)a 3a KaXabl feHb NMPOCPOYKN.

1.2.5.11.3. Bce cnopsbl, BO3HMKaIOLWME M3 HacToswero [loroBopa M CBA3aHHble C
HUM, pewarTcs nyTeM rneperosopos Mexay CTopoHaMu.



1.2.5.11.4. ECm COOTBETCTBYOLWMNA CNOP HEBO3MOXXHO PEWNTb NMyTEM NEeperoBopos,
OH pewlaeTcs B cynebHoM nopsake 3a YCTAaHOBJIEHHOW MOABEAOMCTBEHHOCTbLIO W
NOACYOHOCTbIO TaKoOro Crnopa COOTBETCTBEHHO AencTeylowemMy B YKpauHe
3aKOHO4ATeNbCTBY.

1.2.5.12. CpoK OKa3aHuA ycnyr.

1.2.5.12.1. Ycnyru cornacHo Hactoawmx YcnoBunm bBbaHK OKas3blBaeT C MOMEHTa
nognucaHua CTopoHaMu 3afBfeHUs O npucoeguHeHun K YCnoBusM W rnpasuiam
npenocTtaBsieHN BaHKOM CTpPaxoBbIX areHTCKUX YC/IYyr B TE@Y4eHUN CPOKa, YKa3aHHOro
B 3asBJIeHUN O NMPUCoOeANHEHUN.

1.2.5.12.2. Ycayru cHuTaloTCsa NPOOJIEHHBIM Ha TeX >e YC/NOBUAX Ha KaXAbln
nocnenywwmn ron, ecnum He nosgHee, 4eMm 3a 30 gHeMm [0 OKOHYaHUA CpOKa
nencrteusa [orosopa HM ogHa U3 CTOPOH NMUCbMEHHO He 3asBuJla O CBOEM XXeJlaHUU
NpekpaTuTb UX AencTBue.

1.2.5.12.3. HacToswme YcnoBusa npekpalwlaroT CBOE AENCTBME B CyYasX:
1.2.5.12.4. cTe4yeHns cpoka AENCTBUS.

1.2.5.12.5. 3akno4yeHne CToOpoHaMn CorialleHns o 4OCPOYHOM MNpeKpaLleHnu.
1.2.5.12.6. Npn3HaHNA HELENCTBUTENbHLIM B CyaebHOM nopsake.

1.2.5.12.7. B cny4aax npekpaweHns HacToawmx YCnoBMn, MNo OCHOBAaHUAM
npengyCcMOTPEeHHbIM HacToawuMu Ycnosuamm, KnmeHT BbinnadmBaeT baHKy 3aTpaThl
MOHEeCEeHHble NoC/AeJHMM Ha BbIMNOJIHEHVE OEeUCTBUN NPefyCMOTPEHHbIX HAaCTOAWNMM
Ycnosnamu, a baHk Bo3BpawaeT KIMEeHTY Nosly4eHHble UM OOKYMEHThI.

1.2.5.13. ®OPC-MaxxopHble obcToATEeNbCTBA.

1.2.5.13.1. CTopoHblI 0cBOOOXKAATCA OT OTBETCTBEHHOCTU 3@ YaCTUYHOE UM MOJIHoEe
HencnonHeHne oba3aTeNbCTB NO HacToAweMy [loroBopy, ecsm 3TO HeUCNOJIHEHMuE
SABUJIOCb C/leacTBmeM 06CToATeNbCTB HEenpeogosiMMon  Cuibl, NpU  3TOM  CPOK
BbIMOJIHEHNA COOTBETCTBYHOLMX 00A3aTenbCTB NpoAsieBaeTCA Ha nepuon OencTBus
YKa3aHHbIX 06CTOATEesNbCTB.

1.2.5.13.2. O6cTOoATENLCTBAMN HEMNPEOnO/IMMON CUMbl ABNSAKOTCHA: BOWHA, BOEHHbIE
nencrtensa (HesaBUCUMMO OT (pakTa 0O0bSABIEHUSA BOWHbI), BOOPYXXEHHbIE BTOPXXEHUSA
MHOCTPaAHHbIX BOWCK, BOCCTaHWe, pPeBONIOUMA, MATEXMW, y3yprauusa BfacTwu,
rpa>kgaHckas BOMHA, CTUXUNHbIE 6enCTBUA, aKTbl MPaBUTENbCTBaA YKPaWHbI, 4TO
HenocpenCTBEHHO BJiIe4eT HEBO3MOXHOCTb BbIMOJIHEHNA YCJIOBUA  HACTOSALLEro
Hlorosopa, apyrme obcTtosaTenbCTBa, B MUPOBOWN LOMOBOPHOW NMPaKTUKe TONKYIOTCA Kak
obcToATeNbCTBA HENpPeonosIMMON Cuibl, KOTOopble CTOPOHbI HEe MOrauM npensuaeTb
NNV NPenoTBPaTUTb KOTOPbIM pa3yMHbIMU MepaMu.



1.2.5.13.3. Ecam obcToATenbCcTBa HenpeoaosMMon CWUbl, MNPEnATCTBYOLMX
NCMOJIHEHNIO HacToAwero florosopa, dbyayT onmtbeca bonee wectn mecaues, CTOPOHbI
MMeT MpaBo PacCMOTPEeTb BOMPOC O HEBO3MOXXHOCTU AasibHenwero MCNOJSIHEeHUS
yC/lI0BUW HacToswero [loroBopa W MNPUHATb peweHme o ero pactopxeHum. O
HacTynaeHun obCToATeNnbCTB HenpeofonmMmon cunbl CTOpOHa, KOTopas HaxoOuTcs
non ux BJNAHWEM, O0JIKHa HeMenJsieHHO yBefoMuTb 006 3Tom apyryto CTOpPOHY C
yKa3aHnmem pJaTbl HACTYyMaeHUsa [encTBma Takux obCToATenbCTB, UX CyTU U
BO3MOXXHOW UM (PaKTUYECKOM AaTbl NpeKpaLweHns.

1.2.5.14. 3aknwuuTtesnibHble NOJIOXKEeHUsA

1.2.5.14.1. YcTtynka npaBa TpeboBaHua n (nnu) nepesopa AoJira no HacTOALWMM
YcnoBuaMm ogHo n3 CTOPOH K TPEeTbUM NMuUaM OO0MYyCKAeTCA WUCKYUTENIbHO Npu
YyCJI0BUN MNCbMEHHOI0 CorslacoBaHnsa 3Toro ¢ apyrom CTOpoHOM.

1.2.5.14.2. CTOpOHbI AOroBOPUJINCb, YTO B CBA3M C uUcCnoJsiHeHMeM 06a3aTenbCTB Mo
HacToAWMM YCNOBUAM WH(pOpMauns, KOTOPoM OOBMEeHMBAKTCA CTOPOHbI SABAAKTCSA
KOMMep4YeCcKon TalHOM N He MOANIeXXNT pasrialleHuto.

1.2.5.14.3. KnueHT npuHuMaeT Ha cebsa 0653aTeNnbCTBO He OCYLWeCTBATb Kakme nnbo
OEeNCcTBuUsA, nNpeaycMOTPeHHbI  HacToAwuMn  YCIoBUAMKU, MO perpeccHbIM
TpeboBaHUAM rnepefaHHbIM baHKy.

1.2.5.14.4. CTOpOHbLI OOroBOpPUaNCL, 4TO baHK ocyuwiecTBngeT paboTy CBA3aHHY C
BbIMOJIHEHNEM (YHKLWA CTPaxoBOro rnocpefHunka B cooTBeTCcTBUM co cT.48 3Y "O
baHKax n 6aHKOBCKOW aeATenbHOCTKN".

1.2.6 Kynnsa-npopaxa asTomobunsa

1.2.6. Kynnsa-npogaxa aBToMmoouns.

O6uwecTBoO C OrpaHVYeHHON OTBETCTBEHHOCTbIO «ABTOMpMBAT», WOEHTU(MKALUMOHHbIA Kopg,
EOQWHOro rocyaapCTBEHHOrO peectpa  npeagnpuaTuii M opraHmsaumii YkpaumHbl 33183599,
3aperucTpuposaHo VicnonHuTenbHbIM  KOMUTETOM  [IHENPONETPOBCKOrO FOPOACKOro  coBeTa
27.09.2004 ropga, Homep 3anucn  12241020000002553, B ganbHeiiwem  [lokynatesb,
PYKOBOACTBYSACb CT.634 'K npegnaraet HeorpaHM4YeHHOMY Kpyry nuuy, B AanbHeliwem poaasel,
3aK/10UUTb 4OroBOP NyTEM NPUCOEANHEHNA NPoAaBLa/oB K [,oroBopy Ha yC/0BUAX:

1.2.6.1. NMpepameT goroesopa.

1.2.6.1.1. Mo atomy pgorosopy [Mpogasel, 06s3yeTcs nepepaTb B COOCTBEHHOCTb [lokynartens
TpaHCNoOpPTHOE CPeACcTBO, TEXHUYECKME XapaKTepUCTUKM KOTOPOro ykKasaHbl B 3asBNeHuM O
npucoeanHeHnn K Hactoswemy [orosopy, a [lMokynarenb 0653yeTca MPUHATL M onnatuTb Ha
yCNoBUAX HacTosLero Jlorosopa.

1.2.6.1.2. ABTOMOGWIb  nNpuHagnexuT [lpogaBuy Ha  OCHOBaHWW  cBUAETeNbCTBa O
rocylapCTBEHHON perncTpauunm TPaHCMOPTHOIO CPeAcTBa, fAaHHble O KOTOPOM yKasaHbl B
3asABneHnn 0 NPUCoOeanNHEHUn K HacTosawemy [lorosopy.

1.2.6.1.3. MNpopaseLl, yTBEPXAAET, YTO HA MOMEHT 3aK/1lo4eHNA HacToswero Jlorosopa ABTOMOGWU/b
He HaxoAauTcsa nof apectoMm WAW 3anpeTtoMm, Mo HeMy He BefyTcs cyaebHble crnopbl, OH He
3acTaB/ieH, B Ha/I0fOBOM 3asiore He HaxoAuTCA, B OTHOLLUEHWW HEero He 3ak/i4yeHO C ApYyrumu
nmuamm nobbIX AOroBOPOB MO OTYYXAEHUIO UKW MO UCMO/b30BaHMIO. TPeTby Nnua He NMeT npas
Ha aBToMOOWIb. Cpaenka He NPOTMBOPEYUT npaBaM W UHTepecam  MaslofieTHUX,
HEeCOBEPLUEHHONETHMX UMK HETPYAOCNOCO6HbIX aeTel (n.6 c1.203 K YkpauHbl). Cornacue gpyroro



cynpyra Ha 3ak/4yeHune HacTosLero [lorosopa nonyyeHa B yCTaHOB/IEHHOM 3aKOHOM MopsaKe.
1.2.6.1.4. Tlpopasel, rapaHTupyet, 4To ABTOMOOWMIL NO JlOroBopy nepefaeTrcsa B UCMpPaBHOM
COCTOSIHUM, COOTBETCTBYET TEXHUYECKUM HOPMaMm 1 0ObIYHbIM TPEOOBAHUAM K HEMY.

1.2.6.1.5. ABTOMOOW/Ib Haxogu/aca B 3KchayatauuMuM, HO OAHOBPEMEHHO YAO0BNETBOPSET
NMOTPEOHOCTM MoKynaTens U He yrpoxaeT 6e30MacHOCTU ero XXM3HW U 340pOBbsA, 6Ge30nacHOCTU
[LOPOXXHOIO ABMKEHWSA, OKpYXatoLe cpelbl, a Takke He HaHOCUT yuepba nmyulectsy Mokynatens
N TPETBUM NnLamMm.

1.2.6.1.6. lNpopaseL, 3asBNSAET, 4TO N0 3TOMY [JoroBopy npogaxa ABWMKXMMOro UMyLLecTsa ABNAETCA
onepauuein, noanexatiel Hasnoroo610KEHNIO.

1.2.6.1.7. HacTtoswumii [joroBop nNy6AnYHO NPeaocTaBAsieTCAa HeorpaHMYeHHOMY Kpyry nAvu nytem
ero pasmeweHnsa (nyonukauun) Ha: odmumanbHoOM caiite [okynatenss www.avtoprivat.com.ua
(MOCTOAHHO [OOCTYNEH A1 O3HAKOM/IEHWS).

1.2.6.2. LieHa aBTOMOGUNSA, NOPAAOK pacyeToB.

1.2.6.2.1. OueHouyHasi cToMMOCTb ABTOMOOWNSA, COrnacHo 3ak/IlYeHU0 aBTOTOBapOBEAYECKOW
3KCnepTu3bl.

1.2.6.2.2. Tpopgaxa ABTOMOOMNA N0 HacToswemy [oroBopy, no pgorosopeHHocTn CTOPOH
cOBepLUaeTcs N0 CTOMMOCTM, yKa3aHHOWN B 3asiBNIeHMN O NPUCOeUHEHNMN K HacTosiLLeMy orosopy.
1.2.6.2.3. Tlokynatenb no HacTtosiwemy JloroBopy onsadyMBaeT CTOMMOCTb ABTOMOOWUNSA, NyTeM
6e3HaNn4YHOro niaTexa Ha cyeT MNMpogasua, ykasaHHblii B pasgene 7 3asBneHns 0 NpucoeavHeHnn
K HacToswemy [lorosopy.

1.2.6.2.4. Onnara CTOMMOCTI aBTOMOGMAS Npou3BoanTcs MNokynatesniem B TedeHune 2-x (AByx) AHeN
C fatbl noanucaHnsa Hactosuwero [lorosopa, Npy Ha/IMunMn NOANUCAaHHOIO 06enMMy CTOPOHaMKN akTa
npuema-nepegaun Astomobunsa ot [pogasBua k [lokynarenio u  wucnonHeHus [lMpogasLom
n.1.2.6.4.1.4. HacToswlero [lorosopa.

1.2.6.2.5. Pacuetbl no atomy [0oroBopy OCYLECTBASAOTCSA B HaUWOHa/IbHOW BastoTe YKpawHbl -
rpuBHe.

1.2.6.2.6. Pacxogbl, CBsi3aHHble CO CHATMEM ABTOMOOMAS C rOCyAapCTBEHHON perucrpaumm
BO3/Maratotca Ha lNpogasua 1 He nosiexar KoMneHcauun co CTopoHbI [Nokynarens.

1.2.6.3. MpaBo COGCTBEHHOCTH, NMNepexon pUCcKa YHUUTOXEHUA NN NOBPEXAeHUs ToBapa.

1.2.6.3.1. MNMpaBO COGCTBEHHOCTM Ha aBTOMOOW/Ib nNepexoauT K [lokynaTtent Ha OCHOBaHWUK
HacToswero Jlorosopa 1 akta npuema-nepegayn ABToMoOO6UNA ¢ MOMeHTa onnartbl [okynarenem
cToMMocTn ABTOMOOGWASA, COrNacHo pasgeny 2 HacTtoswero Jorosopa.

1.2.6.3.2. PUCK cnyyaitHOro yHMUYTOXEHMS U CNyYailHoro noBpexaeHuss ABToMoomna nepexogut
ot lMpopaBua Kk lokynaTento ¢ MOMeHTa (oakTuyeckoro npuema AsTomMobuna llokynatenem wu
noAnucaHus CTopoHamMu akTa npuema-nepegaqv ABTOMo6uUIS.

1.2.6.4. O6s3aTenbCTBa CTOPOH U Npuema-nepegayum Tosapa.

1.2.6.4.1. MNpopaseLl, 06s13aH:

1.2.6.4.1.1. nepepatb ABTOMOOWNb NMoKynaTeso No akTy npuema-nepenaym B tedyeHmne 2-x (OByX)
pabounx AHel ¢ gaTbl NOANUCaHMA HacTosLero Jlorosopa;

1.2.6.4.1.2. npeaynpeaunTb MNMokynatens o npaBax TPETbUX NUL, Ha aBTOMOOWU/Ib;

1.2.6.4.1.3. xpaHnTb ABTOMOOWb A0 ero nepegayn ot MNMpogasua K MNokynaTento no akty npuema-
nepegauu;

1.2.6.4.1.4. nepepnatb NokynaTento AOKYMEHTbI, HeobxoauMble AN NPOBEAEHUS FOCyAapCTBEHHOW
peructpauun astoMobunsi B opraHax FA MB/L, YkpauHbl. 3TW [OKYMEHTbl COAepXaT, HO He
orpaHN4YMBaloTCA CriefyWwmMmmn JOKYMeHTaMy Ha aBTOMOOWUbL: NpeaBapuTesibHoe CBUAETETbCTBO
0 rocylapCTBEHHOWN perncrpaymm TPaHCNOPTHOro CpeacTsa, CnpasKy (YHYETHYH KapTOUKy) O CHATUK
TPaHCMNOPTHOrO CpeAcTBa C rocyAapCTBEHHOIO y4yeTa, TPaH3UTHbIN HOMEPHOW 3HakK, BblAAaHHbIN
perncrTpaunoHHo-3k3amMmeHalMoHHbIM nogpasgenednem AV MB/J, YkpauHbl;

1.2.6.4.1.5. cBOEBpEMEHHO NpeaynpexaaTb nokynarens o NobIX 06CTOATENbCTBAX U NPUYMHAX,
KOTOpble AenarT HEBO3MOXHbLIM BbIMO/IHEHWE HacToALero Jorosopa.

1.2.6.4.1.6. nepegatb ABTOMOGWMb [lokynateso B YACTOM BuAe - nepen nepegaden Tosapa,
MpopaByom fomkHa ObITb NpoBeAeHa MoliKa casloHa 1 Ky30Ba aBTOMOOWNIA.

1.2.6.4.2. MNokynaTenb 0653aH:

1.2.6.4.2.1. NnpuHATL OT npogaBua ABTOMOOW/b Ha YC/NOBUAX U B CPOKW, NMPeayCMOTPEHHbIE M.
1.2.6.4.1.1 HacToAwero [oroesopa,

1.2.6.4.2.2. onnatuTb CTOUMOCTb ABTOMOOW/ISI HA YCNOBUAX, NPeAyCMOTPEHHbIX pa3gesniom 1.2.6.2



HacTosLwero Jorosopa,

1.2.6.4.2.3. cBOeBpeMEHHO npeaynpexaars npogasLla O /06bIX 06CTOATENIbLCTBAX M MpUYMHAX,
KOTOopble AenarT HEBO3MOXHbLIM BbINO/IHEHWE HAcToALEero Jorosopa.

1.2.6.4.3. [Opyrve npaBa u 0653aHHOCTM CTOPOH, He YyKasaHHble B HacTtosuwem [orosBope, HO
KacaloTca npegmeta HacToALEero [Jorosopa, yCTaHaB/MBaloTCA [AelCTBYOLWMM
3aKoHO4aTeNbLCTBOM YKpauHsbl.

1.2.6.5. OTBETCTBEHHOCTb CTOPOH.

1.2.6.5.1. OtBeTcTBEHHOCTbL CTOpPOH NO HacToAwemy J[loroBopy YycTaHaB/MBaeTCcAa Cor/1acHO
AelCTByOLLEMY 3aKOHOAATENbCTBY YKpPauHbI.

1.2.6.6. NMopAAoK paspeLleHns crnopos

1.2.6.6.1. Bce cnopsbl, Bo3HUKawWwme mexagy CTopoHamu no HactoAwemy [orosopy, noanexar
YyperyiMpoBaHuio NyTeM B3avMHbIX KOHCY/bTalmii 1 neperoBopos.

1.2.6.6.2. Ecniv cnop HEBO3MOXHO peLunTb NyTeM NeperoBOpoOB OH pellaeTcs B cygebHOM nopsaake
B COOTBETCTBUM C YCTAHOBMEHHbLIMW MNOABEAOMCTBEHHOCTLIO M MOACYAHOCTLIO Takoro crnopa
COOTBETCTBEHHO [eNCTBYOLEeMY 3aKoHoAaTeNbCTBY YKpauHbl.

1.2.6.7. Cpok aeinctsnsa gorsoopa 1 nopsiiok BHECEHUS B HETO0 N3MEHEHWIA.

1.2.6.7.1. HacTtoawwuin [loroBop BCTynaeT B CU/ly C MOMEHTa noganucaHus obeummn CTopoHammu
3asaBneHnsa o npucoeauHeHnn K [oroBopy Kynam-npogaxu, W AeWCTBYeT [0 BbIMOSIHEHUSA
CTopoHamu cBOMX 0653aTe/1IbCTB N0 HacToALeMy [JoroBopy B NOSIHOM 06beMe.

1.2.6.7.2. N\ameHeHUA M [ONoSHEHUs HacToswero JloroBopa odopmnaTca [JononHUTENbHbIM
cornalleHnem o Takmx n3MeHeHUsx, KoTopble nognuceisatotca CtopoHamu [orosopa.

1.2.6.7.3. OkOHYaHMe cpoka fAencTBuA HacTosiwero [oroBopa He ocBoboxaaeT CTOPOHbI OT
OTBETCTBEHHOCTM 3a €ro HapylleHue, KOTOpoe WMMeNo MecTo BO BpeMs AeWCTBUS HaCTOSLLEero
Jorosopa.

1.2.6.8. CtaTtyc HanoronnartenbLinka.

1.2.6.8.1. MNokynatensb ABASETCS Nnate/bLMKOM Hasiora Ha 06X OCHOBaHUSIX.

1.2.6.8.2. lMpopaasel, siBNSeTCA nnatenblMKOM Hasora Ha AoxoAbl ¢ OM3MYECKMX L, Ha 06LmxX
OCHOBaHMSAX  cornacHo  HanoroBoro  kogekca  YKpauHbl, He  ABNSAETCA  CyObekToMm
npeAnpuHUMaTeNbCKOM AesATeNbHOCTN, He aBnsaeTcs nnarenswmkom HAC

1.2.6.9. 3akntoumnTenbHble NOSIOXKEHUS.

1.2.6.9.1. CTopoHbI No HacToAwemMy [JOroBopy HecyT MOJIHYK0 OTBETCTBEHHOCTb 3a MPaBU/IbHOCTb
yKa3aHHbIX B [JoroBope pekBM3UTOB N CTaTyCOB HasioronnaresibLnKoB N 0683yH0TCA CBOEBPEMEHHO
B NUCbMEHHON hopme yBeAOM/IATb APYr Apyra 06 ux U3MeHeHuu, a B c/iyyae HeyBefOoMSIEHUS
HEeCyT PUCK HACTYN/IEHNS CBA3aHHbIX C 3TUM He61aronpusiTHbIX NOCNEACTBUN.

1.2.6.9.2. MNpaBa 1 06s13aHHOCTK 0601 CTOPOHBLI MO HacTosiwemMy [loroBopy He MOryT ObITb
nepefaHbl gpyrum nuuam 6e3 nMcbMeHHoro cornacus apyroi CToOpoHbl.

1.2.6.9.3. Bce vcnpaBneHus no TEKCTY HacToswero JloroBopa MMEKT Culy U MOryT 6paTbCs K
BH/MAHUIO UCK/IIOYMUTE/IbHO MPU YC/IOBUU, UYTO OHM B KaXAOM OTAE/IbHOM Ccriydyae AaTupOBaHbl,
3acBMAEeTe/IbCTBOBaHbI MOAMUCAMU YNONHOMOYEHHbIX Ha TO Nul, npeactasasaowmx CTOpoHbl Mo
HacToswemy JloroBopy 1 neyatbto MNMokynarens.

1.2.6.9.4. HeneWncTBUTENBLHOCTb OTAENbHbLIX MOMOXKEHUN HacTosWero JloroBopa He Bne4yer
HeAelCcTBUTEeNbHOCTN [JoroBopa B Le/1I0M, MOCKO/IbKY MOXHO MpeanoioXuTb, YTo aToT Jorosop Mor
ObITb 3aKNo4eH 6e3 BK/IIUYEHNSA B HETO TakMX MOSTIOXKEHWIA.

1.2.6.9.5. Ha3BaHusA cTateit HacTosiuero JoroBopa MCNosb3yTCsA TOMLKO 415 yA06CTBa U HAKOUM
06pa3om He B/MSIOT Ha UX cofepXaHne 1 TOSIKoOBaHue.

1.2.6.9.6. Hactosiwmii [JoroBop coCTaB/ieH NPU NOSIHOM NOHUMaHun CTOpOHaMu ero ycroBuii n
TEPMUHONOTMM Ha PYCCKOM fA3blKe B ABYX 3K3emMnndpax, UMelLmX OANHAKOBYIO HPUANYECKYHO
CWny, - N0 0gHOMY A/15 KaxXA0h CTOPOHbI.

1.2.6.9.7. CTOpOHbI Mo HacTosAwemMy CornalleHno 4OroBOpPUINCh, YTO NPU COBEpPLUEHUN COEMKN W
odpopMNeHMM AOKYyMeHTOB no Jlorosopy, Nokynaresib UMeeT npaBo UCMO/b30BaTh PakCUMUIbHOE
BOCMNPOU3BEAEHNE NoANUCK AMpPeKTopa U (akCMMUiibHOe BOCMNPOU3BELEHUE OTTUCKa neyatu
MokynaTenst TeXHUYECKUM MeyaTHbIM YCTPOMCTBOM, MPW 3TOM Takue AOKYMeHTbl OyayT UMeTb
HOPUANYECKYIO CUNY.



1.2.7. Cepsuc KBIT. BbiCTpble KpeauThbl

1.2.7. Cepsuc KBIT. BbICTpble KpeanuTsl
1.2.7.1. O6wwme ycnosus

1.2.7.1.1. KBIT - nporpamMmHblii KOMMMEKC, 4Yepe3 KOTOpbli OCYLIECTBASETCS B3aMMOAENCTBUE Mexay
MarasvHoM, 3aeMlmKoM (KineHToMm), YKpauHCkum Blopo KpeauTHbIX uctopuii, MpuBatbaHkoM U 6aHKOM-
napTHEPOM W/NN He-6aHKOBCKMM OMHAHCOBLIM YUpeXAeHMeM, BK/OUas TePMUHaSbI U M1aTeXHblE TEPMUHASbI.

1.2.7.1.2. KpegutHblli nNpoaykT “Kpegmut Ha/MyHbIMW® — KpeAWTHbI NpoAyKT npefocTasBnsiemMblit KnueHty c
1Ccnosib30BaHne BO3MOXHOCTEN NporpaMmMHOro komnsekca cepsuca KBIT.

1.2.7.1.3. KpeanTHblii NpoaykT “Paccpoyka” - KpeAuTHbIA NPOAYKT NPeaocTaBAsieMblit KNMeHTy ¢ ncnonb3oBaHne
BO3MOXHOCTEl NporpaMMHOro komnnekca cepsuca KBIT.

1.2.7.1.4. JaHHbliA pa3gen, KacaeTcs B3aMMOOTHOLLEeHWA MpuBaTbaHka n KnneHTa, KOTOPbI BOCNO/b30BasICA
ycnyramn cepsuca KBIT. Bce noHATUA U onpeaeneHusi, UCnonb3yemble B pasgene 1.2.7. Ycnosuini n npasBwn
MpuBatbaHka, onpefensalT B3auMOOTHOLLEHUSA NCKMIOYUTENBHO B C/lydYasix OrOBOPEHHbIX AaHHbIM pa3gesnom. B
cny4vasix, He NPeayCMOTPEHHbIX AaHHbIM pas3genoM, KNneHT AeicTByeT COracHo MOMOXEHWUAM YCNOoBWiA U
npaswun MNpusaTbaHka.

1.2.7.2. YcnoBua KpeauTHOro npoaykrta “Kpeant HasimyHbIMn”

1.2.7.2.1. KnneHT obpawaerca K 6aHky-napTHepy u/mnu He-6aHKOBCKOMY (PMHAHCOBOMY YUPEXAEHUIO C Lefbto
nonyyYyeHus Kpeamta Has/IM4yHbIMKW, C MCMONb30BaHMEM MnporpammHoro komnsaekca KBIT v ¢ nomowbio ycnayr
npeaoctasneHHbIX NpuBarbaHkoMm.

1.2.7.2.2. BeegeHne OTI1 naponsa Ha caiite cepsuca KBIT, ocywectBneHHoe KnveHToMm, npupaBHMBAETCA
CTopoHaMu K 3aAB/IEHNIO Ha OTKPLITUE cYeTa U 3aABK1 Ha nepefady kapTtbl cepsuca KBIT KnneHry.

1.2.7.2.3. MNpuBaTbaHk 06513yeTcsl NPON3BECTN BCE HEOOXOAMMbIE AENCTBMS, AN NOMYUYEHUS KPEAUTHbLIX CPEACTB
Ha kapTy KBIT KnueHTa, B criydae NPUHATMM MNOMOXKUTENIbHOTO pelleHnsi 6aHKOM-NnapTHepoM W/vnn He-
6aHKOBCKUM (DMHAHCOBbIM YUYpPEeXAEHNEM.

1.2.7.2.4. KnueHT nopyyaet lMpusatbaHky, B criydyae HeEOOXOAUMOCTU, OCYLLECTBUTL MAEHTUGIMKaLMIO, nepegady
KpeguTHOro cornatwieHns n/mnu aHkeTbl-3asBneHns KnneHty. KNnMeHT cornawaeTcs ¢ TeM, YTO AaHHble AeicTBus
MOXET OCYLLEeCTBUTbL NapTHep unu gpyroe adcpunnposaHHoe nuuo MpuBaTbaHka.

1.2.7.2.5. baHk-naptHep u/mnn He-6aHKOBCKOE (PMHAHCOBOE YyupexAeHWe OCyLLeCTB/AeT Bblgady kpeguTa no
TEXHOOrMM NoTpebuTenbckoro KpeantoBaHna KBIT HauuHbIM CNOCO60M, BasltoTa pacyeToB — rpuBHa. Cpok
KpeguTtoBaHuA: 1 - 36 mecsaua.

1.2.7.2.6. Kapta cepsuca KBIT goctynHa ToNbKO 4715 MOMO/IHEHNE U CHATUA OEHEXHbIX CpeAcTB. Vicnosib3oBaHune
KapTbl 1 onnata ycayr 6aHka 3a nonyyeHue Hau4dHbIX U Apyrux 6aHKOBCKMX yCayr ocyulecTnseTca KnueHTom B
COOTBETCTBUU C AeicTayomMMN Tapudamu MNpusatbaHka nnm 6aHka-napTHepa.



1.2.7.2.7. KnueHT nopyvaet lMpuBarbaHky, 63 [OMOMHWUTENBHOIO COrnacoBaHus, OCYLLECTBNATbL CnucaHue u
nepeyncrieHne cpeacTs, KoTopble KAneHT Hanpasui Ha kapTy cepsuca KBIT, B cueT norawleHua kpeguta, B T.u.
ecnu B TeyeHne 20-Tu (gBaguaTv) AHel ¢ MOMeHTa OTKPbITUA KpeauTa KIMEHT He CHUMET BCe CPefCcTBa C KapTbl
cepsuca KBIT, ocTaTok Takke HanpasuTb Ha MnoratleHue Kpeguta.

1.2.7.3. Kpeaut KBUT ¢ ganbHeiiwen ycTynkoi npasa Tpe6oBaHNA 6aHKaM-napTHepam.
1.2.7.3.1. OGLWMe NOIOKEHUS.

HacTtosiwme Ycnosust U npasuna npefoctaBneHuss 6aHKOBCKMX ycnyr (ganee - Yull/Ycnosus), «Tapuchax u
KpeautHOM [orosBope», a Takke 3asBfieHMe O NpUcoefuHeHun K Ycnosuam u [MpaBunam npefocrasiieHus
6aHKoBCKMX ycnyr B MNpusatbaHke (ganee - 3aaBneHne), ABNATCA KpeaUTHLIM AOroBOPOM (fanee kak Jorosop).

[aHHble YCnoBuA perynvpyloT OTHOLWIEHNUS Mexay BaHKoM 1 KnneHToMm no npegocTaBieHnio U 06CyXMBaHNIO
KpeauTa.

KnneHT 0065a3yeTca BbIMOMHATbL AAHHble YCMOBWA W BEPHYTb MOJIYYEHHbIN KpeauT BaHKy c  Bbinnatoi
COOTBETCTBYIOLLMX NPOLLEHTOB 1 KOMUCCUIA.

O6sa3aTenbCTBa N0 NpeaocTaBieHHOMY KMeHTY KpeanTy MoryT 6biTb nepegaHbl (YCTynieHbl) BaHkom TpeTbemy
JLLY C COXpPaHEHMEM CYLLIECTBEHHbIX YC/10BUIA KpeanTHOro goroeopa.

1.2.7.3.2. YcnoBus o6CnyXnBaHus.

1.2.7.3.2.1. Ona npepoctasneHua ycnyr, baHk Bblgaet KnueHTy kapTy. llogaya 3adaBKM Ha yCTaHOB/EHUe
KpeguTHOro fimMuTa OocyllecTBnseTca nmbo B oTtgeneHun baHka, nnéo B 6aHkomaTe bBaHka, TepmuHasie
camMo00BCyX1BaHNSA NN Yepes yaasieHHble KaHaslbl KOMMYHUKauun. B cnydae nogayun 3asBKn Ha yCTaHOBEHWe
KpeguTHOro nvMuTa yepe3 6GaHKoMar, WUAu TepMUHan caMoOo6CnyXMBaHWS, WKW 4Yepe3 yAasleHHble KaHasbl
KOMMYHUKaUMN NOATBEPXKAEHNEM NOAKNIYEHUA K yenyre «KBAT» aBnaeTcs nosyvyeHme o4HOpPa3oBoro napons u
€ro BBOJ, Ha NoATBepXaeHue K nogkntodeHmnn kK yenyre «KBUT» B 6aHkomarte, TepMrHaie camoobC/yXnBaHus, B
KaHane yaaneHHoW KOMMyHUKauun. B TeueHnm ogHOro 6aHKOBCKOrO AHSA C MOMEHTa nogayn KnveHTom 3asaBku Ha
yCTaHOB/IEHME KPEeAUTHOIo nnmuta, baHk npyHuMaeT pelueHne, 06 yCTaHOBNEHUW KPeaUTHOro iMMuTa KiveHTy.
B cniyyae npuHATUA NONOXUTENBHOTO pelleHus, baHk Hanpasniser KnueHTy yBefoM/IEHVME C YCTAHOB/IEHVEM
KpeguTHOro iMmuTa, pasmep Kotoporo He npesbiwaeT 50 000 rpH.

1.2.7.3.2.2. JaToin 3aknoueHns [loroBopa SABASeTCA fata NOoATBEpPXAEeHMS NOAKMYeHus K ycnyre «KBUT» B
cootBeTcTBUM C n. 1.2.7.3.2.1. Yull. MOoMeHTOM BO3HWKHOBEHUSA o06sa3aTenscTB y KnuveHTa sensetca parta
COBepLLEHVA onepaunii ¢ KApTOUHbIM CHETOM C MCMOMb30BaHMEM YCTAHOB/IEHHOTO KPeAUTHOIO NMMUTa Ha KapTe
KBUT (ganee kak Kapta). KnneHT B TeueHnmn 15 gHei OT NepBOro CHATUSA CpeacTB MMeEeT NpaBo OCYLLECTBAATb
onepauumn ¢ KapToii 3a CYeT KpeAUTHOro /IMMUTa, YyCTaHOB/IEHHOro BaHkoM. KMeHT nveeT npaBo MCNosb30BaTb
NMMAUT He B NOMHOM o06beMe. baHK UMeeT NpaBoO Ha CBOE YCMOTPEHUE M3MEHSATb pa3mep KPeauTHOro numuTa u
ycTaHaB/MBaTb OrpaHNYeHnsa Mo MCMosIb30BaHUI0 KPeAUTHbIM JIMMUTOM. BaHK nmeeT npaBo ANnA pasUyHbIX
uenei (ysegomieHne o CMeHe TapudioB, akTyanusauus KOHTaKTHbIX JaHHbIX, U3MeHeHue Ycnosuid u Mpasunia
npefoctaB/ieHns  6aHKOBCKMX — YCNyr, WHGOpMMpoBaHWe O pasmepe  3aJ0/MDKEHHOCTM N0 KpeauTy,
NHOPMUPOBAHNE O NPOBOAMMbLIX GAHKOM akuMax v T. A4.) HanpasiAaTb yBeAOMNEeHUs K/nmeHTy, UCnosb3ys
Ntobble yKazaHHble KaHaslbl CBA3W: OTnpaB/ieHne SMS-coobueHnii Ha MobunbHbIA TenedoH KnneHTa; noutoBoe
NMCbMO; Tenerpamma; COOOLEHNs MO 3M1eKTPOHHOM noyTe; coobuweHus B GaHKkoMarax W TepMuHaiax
camoobcnyXrBaHus; neyatb MHAOpMaUmy Ha yekax B POS-TepMyHanax; n gpyrve cpefcrsa KOMMYHUKaLMN.



1.2.7.3.2.3. KapTa sBnseTca cobCTBEHHOCTbIO baHKa 1 BblgaeTcsl BO BpeMeHHOoe Mosib30BaHue.

1.2.7.3.2.4. Tlocne nonyyeHna baHkom oT KnuneHTa 3aaBku, BaHK NpoBOAUT MPOBEPKY Ha/IMYUA LOKYMEHTOB
KnueHta, HeobxoAnMbIX AN ero uaeHTudukaumy n sepudukaLun n npuHUMaeT pelleHMe O BO3MOXHOCTU
YCTaHOB/IEHUS KpeaMTHOro numuTta Ha Kapty. KnueHT gaeTr cBoe corfacvMe Ha TO, YTO KpeawTHbId MMuT
yCcTaHaBnMBaeTcs No peweHuto baHka, n KnveHT gaet npaBo baHky B /110601 MOMEHT U3MEHUTb (YMEHbLLUUTD,
YBENUYNTb WM aHHYIMPOBATb) KPeAUTHBIA NMUT.

1.2.7.3.2.5. Cornacue C HacToAWMMK YCMOBUSIMMK SBMSIETCA NPSIMbIM M 6e3ycfioBHbIM cornacuem KnveHta
OTHOCUTESIBHO MPUHATKA Nt060ro pasmepa KpeanTHoro iMmMuTa, yCTaHOB/AEHHOTO BaHKoM.

1.2.7.3.2.6. Ha wecTHaguaTblii AeHb C MOMEHTa C MOMEHTa MepBOro CHATUA cpeacTB baHk nepeeoauT
KpeauTHbIi numnT B dhopMy KpeauTa (ganiee Kak KpeauT), dhopMupys KpeauTHbIA AoroBop (gasiee Kak
KpeauTHblli gorosop). BusyasnbHoi dpopmoli npeacTaBneHns Kkpeguta siBnsieTcs KpeAuTHbIA A0roBop, KOTOpPbIi
COLEPXUT CYLLECTBEHHbIE YCNOBMA U ero hopma ycTaHOBMNEHa AaHHbIMU YC0BUSAMU. KNMEHTY OTKpblBaeTcs
KPeauTHbI cyeT 1 npefocTaBnseTcs KpeauT pasMepoM C UCMONb30BaHHbI KAMEHTOM KpeauTHbIA NUMAT.
KpeauTHblli numut Ha kapte KBUT o6Hynsietcs. C momeHTa ochopmieHns KpegutHoro pgorosopa, Kapra
OCYLLECTB/IAET TpaH3aKUUM UCKMIOYUTE/IbHO B CYET NOralleHns KpeguTa. YCNoBUA NPefoCTaB/IEHUsA KpeauTa,
pasmep nnartbl NO KpeawuTy, CPOKM BO3Bpara Kpeauta W BHECEHWA Matbl NO HEeMy perynupyroTcs
COOTBETCTBYIOLLMM KPEAUTHBIM COrnalleHnem.

1.2.7.3.2.7. baHK NMeeT nNpaBo oTKa3aTb KnneHTy 6e3 06bsACHEHMA NPUYUH B Bblgaye nam nepesbinycke KapTbl/
KpeautHoro numuta B c/lydyae npefocTaBfieHns HUM B 3asiBfieHUM HeBepHOW WHopMaLuu, HeycToNn4MBOro
(hMHAHCOBOIrO MOMIOXEHUS WW Ha/IMYUN UHBLIX [aHHbIX, CBUAETENbCTBYIOLWMX O HEBO3MOXHOCTW BblAauu
(nepesbinyckatb) KapTbl faHHOMY NunLy.

1.2.7.3.2.8. KapTa MoXeT 6bITb UCMO/Ib30BaHa KNnMeHToOM A5 onnatbl TOBapoB M YC/yr ¢ Ucnosib3oBaHmem POS-
TepMuHanoB baHka, nonyyeHUs/BHECEHUSA HANIMYHBIX OEHEXHbIX CPeACTB B 6aHKOMaTbl/nnarexHble TepMUHasbI
BaHka.

1.2.7.3.2.9. Mopsagok ocyulecTsneHns lnaTexHbix onepauuii ¢ MCMoNb3oBaHMEM KapTbl, a Takke MNOpsAoK
nonyyeHns Kpeguta perynvpyeTtcs AelACTBYOWMM 3aKOHOAATEe/IbCTBOM YKpauHbl, HOPMaMy NAaTexHon CUCTEMBI
Privat-Card, gaHHbim [loroBopom n Tapucamu baHka.

1.2.7.3.2.10. baHk ocTaBnseT 3a coboii npaso B 1060/ MOMEHT N0 COGCTBEHHOMY YCMOTPEHUIO M3MEHSATbL Habop
onepauuii, ycnyr u yHKUMA, BbINOMHAEMbIX C MWCNoAb30oBaHWeM KapTbl. [poBefeHve onepaunii ¢
ncnonb3osaHvem KapTbl 4Yepe3 ycTpoiicTBa camoobenyxusavus baHka, npegycMoTpeHHble [0orosopom,
orpaHN4eHo B 6aHkoMaTtax Apyrnx 6aHKoB.

1.2.7.3.2.11. Kapta pelictByeT [0 MOCAeQHEro [AHA Mecsila, yKasaHHOro Ha /vueBoi cTtopoHe KapThl,
BK/IIOUMTESNBHO. 3anpeltaeTcsa ucnonb3osaHue KapTbl (e pekBU3UTOB) C UCTEKLLIMM CPOKOM AelCTBUA. BaHK He
HeceT OTBETCTBEHHOCTU 3a HECBOEBPEMEHHOEe nonyyveHne [depxatenem KapTbl, BbiNyLWEHHON Ha HOBbIA CPOK
OeNCTBUS.

1.2.7.3.2.12. [o OKOHYaHUK cpoKa AeicTBMSA cooTBeTCTBYOWas KapTa MOXeT 6biTb NpoasieHa baHKOM Ha HOBbIA
Cpok (nyTem npepoctasneHns KnneHTy KapTbl ¢ HOBbIM CPOKOM AelCTBMSA), ecnn paHee (0O Havana mecsua
OKOHYaHMA CpoKa AeWCTBWUS) He MNOCTYNUAO MUCbMEHHoe 3asBneHve [epxarens o 3akpbiTum Kaprcueta.
MepeBbINYCK KapTbl HA HOBLIA CPOK OCYyLWeCTBASAETCA npu cobnogeHnn KnneHTom YCNoBUi 06CnyXMBaHuA
KapTbl, npegycMoTpeHHbIX Jorosopom.



1.2.7.3.2.13. Ansa nepesbinycka KapTbl A0 NCTEUEHMSA ee cpoka AelcTBMA KNMeHT Jo/MKeH nofartb NMCbMeHHoe
3asB/ieHne B baHK Mo mecTy ob6cnyxrBaHus Kaprbl.

1.2.7.3.2.14. 3akaszaHHble KnneHTOM KapTbl, B TOM 4ucCne MNPOA/SIEHHbIE HAa HOBbIi CPOK AERCTBUS, HO He
nosyyeHHble, coxpaHatoTca B BaHke ang Bblgaun KnveHTy He 6onee 6-Tm MecsueB, Nocsie 4yero Moryt ObiTb
YHUUYTOXEHbI.

1.2.7.3.2.15. O6cnyxmBaTtb KapTcueT B Nopsifgke v Ha YCNoBUAX, NPeayCMOTPEHHbIX HacTosAwmM [loroBopom, U
[AelCTBYIOLLMM 3aKOHOA4ATEIbCTBOM.

1.2.7.3.2.16.. KnneHT nopy4yaeT baHKy cnucbiBatb C Kaprcyeta CyMMbl [OeHeXHbIX CpeAcTs B pasmepe
OCYLLLECTB/IEHHbIX KNMEHTOM 1n ero A0BEPEHHbLIMU MLamMy onepauuii B COOTBETCTBUM € npasunamn Jorosopa
n Tapudammn baHka Npy HACTYNEHUN CPOKOB Marexa.

1.2.7.3.2.17. Obsa3aTensctBa baHka no npefocTaBieHno KPeANTHOrO SIMMUTA COrlacHO 3asiB/IEHMIO BO3HMKAKOT
C MOMEHTa onepauumn K CMcaHunio C COOTBETCTBYIOLLEro KapTcueTta B CUET KPeAUTHOro IMMuTA.

1.2.7.3.2.18. KnueHT nopy4yaeT baHKy OCYLECTBMATbL CnucaHne [AEeHEeXHbIX CPeacTB CO CYeToB KnueHTa,
OTKPbITLIX B BaJ/IlOTE KPEeAUTHOrO MMUTa/KpeauTa, B npedenax cymm, nognexawmx ynnare bavky n/mnm 6aHky-
napTHepy, KOTOPOMY [aHHblii KpeAWuT O6bl YCTYN/eH, No HacToswemMy [orosopy, Npu HacTynjeHU! CpPOKOB
nnaTexen, a TaKke cnucaHne AeHeXHbIX CPefAcTB ¢ KapTcueTa B c/lyvyae HaCTyn/eHWs CPOKOB nfaTexen no
ApyruMm porosopam KnveHTa B pa3mepax, onpefefieHHbIX 3TUMKU [oroBopamyt (4OroBOpHOE CcrucaHue), B
npeaenax MnarexHoro numnta Kaprtcueta. baHk Npon3BoAWT CNUCaHNE CPEeACTB B AEHEXHOWN eAVHULE YKpauHbl/
C /1lo6oro cyeta KnveHta B pasMepe, 3KBMBA/IEHTHOM CyMMe 3a[0/DKEHHOCTU/HaLMOHaNBHOW BaslloTe YKpauHbl
no AO0roBopy, M MOKYyNKy/Npogaxy WHOCTPaHHOW BasoTbl Ha MexO6aHKOBCKOM BaslloTHOM PbiHKe YKpauHbl.
CnucaHmne cpefcTB ¢ N060ro cyeta KnmeHTta, oTKpbITOro BaHkoM, 0hopMaseTca MemMopuasibHbIM OpAEPOM.

1.2.7.3.2.19. B cnyyae BO3HMKHOBeHMA OBepapadta Unmn nosyvyeHus YCTHOro Uam nNMCbMEHHOTO YBEAOM/IEHUSA
Jepxatena nnn [oBepeHHOro nmua, nepeaHHoro B nopsaake, npeaycmotpeHHoMm MNpasunamu, 06 ytepe/kpaxe
KapTbl mnnm o BO3MOXHOCTW HECaHKUMOHMPOBAHHONO WCNO/b30BaHUA KapTbl TpeTbUMu fimuamu o6ecneynTb
NPUOCTaHOB/NEHNE pacyeToB C UCNOJb30BaHNeM KapTbl.

1.2.7.3.2.20. He pexe ogHoro pasa B Mecsl, cnocobom, ykasaHHbIM B 3asiB/ieHMW, NpeaocTaBnsaTb [epxarento
BbIMNCKM O COCTOSIHUM KapTcyeToB 1 O NPOU3BeAEeHHbIX 3a NpoLleaLwnii mecsl, onepaumsax no Kaprcuetam. Mpu
nogkntoueHun  fepxkarena K cucteme INTERNET-banking (MPWBAT24) npefocTtaB/ieHve  BbIMUCOK
OCYLLECTBMSETCS Yepe3 faHHbIii Komnnekc. Mpu nogkntoyveHun KnvenTa k komnnekcy Mobile-banking BaHk
npeaocTas/ifeT BO3MOXHOCTb AOCTYNa K MHOpMaLMm 0 COCTOSAHMMN cyeTa nyTemM UCNosb30BaHNs PyHKLMN SMS-
CO06LEHNIA.

1.2.7.3.2.21. KnveHT, JONYCTMBLUUIA HapyLLUEeHWEe MCMNOJSIHEHMS 6osiee OAHOM0 KPeaMTHOro obsisaTenscTBa nepeq
BaHkom, B TOM uucne, KnneHT, Nopy4ymBLUMIACA 3a WCMOSIHEHME [AEHEeXHOro obs3artenbcTBa APYroro KAneHrta
nepeg baHKOM, NCNOMHEHNE AEHEXHbIX 0683aTeNbCTB KOTOPbIM BaHKy Oblin HapyLUeHbl, MopyYaeT NpMHUMaTh U1
pacnpefensitb AeHeXHble cpeacTsa A/1a noraeHns npocpoUEeHHON KpeaUTHON 3a40/MKEHHOCTU B O4ePeHOCTH,
onpejeneHHon caMocTosaTeNlbHO BaHKoM, ¢ NPMOPMTETOM noraweHns 6e33a/10roBbIX KpeauTHbIX 0653aTenbCTB,
ans yero KnueHT nopy4yaet cchopMmpoBaTth U NpefocTaBUTb Ha NOANNCL HEOOXOAMMbIE KaCCOBbIE AOKYMEHTbI.

1.2.7.3.3. NpaBa baHka



1.2.7.3.3.1. MNpuocTaHoBUTL AelicTBre KapT, a Takke OTkasaTb B NPOASEHWM cpoka peicteua KapT npu
COBepLUeHN onepauuii, npoTtueopevawmx uHtepecam KnveHnta wnm badka, ¢ ucnonb3oBaHvnem Kapt wam
HaHeCeHHOW Ha HYX UHopMaLW.

1.2.7.3.3.2. B cnyyaax HapyleHuss [epxarenem wunu [OBEPEHHbIM NNLOM TpebGoBaHWii [eiiCTBYOLLENO
3aKoHoJaTeNbCTBa YKpauHbl W/MAn ycnoBuin gaHHoro Jorosopa w/wnu KpegutHOro gorosopa w/wav B cryyae
BO3HWKHOBeHUs OBepgpadta baHK uMeeT nNpaBO NPUOCTAHOBUTL OCYLLECTB/IEHWE pacyeToB Mo Kapte
(3abnokmpoBaTb KapTty) w/mnmu npusHaTb KapTy HefeicTBUTENbHON [0 MOMEHTa YCTPaHEHUS YKa3aHHbIX
HapyLueHuid, nunn npekpatnTe KpeanTHblil 4OrOBOP B O4HOCTOPOHHEM NOpsAAKe, a Takke TpebosaTb JOCPOUHOE
NCMONHEHNe [ONroBbIX 06A3aTenbCTB B LUEIOM UNW B onpejenieHHoli baHkom fone B criydae HeucnosiHeHus
Jepxatenem n/mnn [oBepeHHbIM NMuom [lepxaTesnsa cBOUX A0/roBbIX 0653aTeNbCTB U ApYrnx 06a3arenscTs no
HacToslemy [lorosopy.

1.2.7.3.3.3. KnueHT cornacHo 3akoHy YkpauHbl «O6 opraHu3aLun hOpMMPOBaHMA U 06palLeHUss KpeauTHbIX
ncTopuii» gaeT cornacve Ha nepegadvy v nosydeHne baHkoM OT/B 6OPO KpeguTHbIX UCTOpUiA MHdopMauun o
cebe, a UMEHHO [OCTYN K CBOE€li KpPeAWTHON WUCTOpMM, Kak ANS 3akNiyeHus gorosopa O npefocTaBneHun
6aHKOBCKMX YCNyr, Tak M Ha nepuof ero geicrsus, dpakt cornacua KnveHTa noarsepxaaercs nognucaHuem
3anBneHunsa. Kpome artoro, KnneHT cornawlaetcs, YTO ero nepcoHasibHble faHHble MOryT ObiTb nepefaHbl
TpeTbum nuuam, 6aHkam u/unnn OUHAHCOBbLIM KOMNaHWAM 6e3 [0MNOSHUTENLHOr0 YBELOM/IEHUS CO CTOPOHbI
BaHka.

1.2.7.3.3.4. CpefctBa, nNofyyeHHble OT 3aeMuivka [A1A rnoraweHns 3ajo/HkKeHHocTn no  Kpeguty, npwu
peanusauun BaHkom npasa Ha B3blCKaHMe HEeYCTOWKKW, CornacHo pasgena «OTBETCTBEHHOCTb CTOPOH» YCNOBUiA
1 npasu, Npexae BCero, HanpasfAKTCS 419 BO3MELLEHMSA pacxofos / yobITkoB baHka, fAanee - NeHn coriacHo
1.2.7.3.11.5 HacToslWmMx Ycnosuii, fanee - NPOCPOYEHHOW Komuccun no KpeguTy, danee - NpPOCPOYEHHOro
BO3HarpaxaeHus, ganee - NPOCPOYEHHbIX NPOUEHTOB nNo KpeauTty, fanee - NPOCPOYEHHON 3a40/MKEHHOCTM MO
Kpeauty, fanee - komuccun, ganee - BO3HarpaxaeHus, ganee - npoueHTos, aanee - Kpeanta, 4actb CymMmbl (B T

Y. CYMMbl, MPenOCTaB/IEHHON 3aeMwuKOM 60M1€ee CyMMbl EXEMECAYHOro Mnjarexa) HanpasfseTcd Ha
norawleHune 3afomkeHHocTn no Kpeauty. OkoHyaTesibHoe noratleHne 3a0/HKeHHOCTY No KpeauTy BbINOHAETCA
He no3gHee pfatbl, YykasaHHOW B 3assneHun/ YcnosBusx u npasunax/KpegutHom pgorosope. Cymwma
OKOHYaTeNIbHOro noralleHns 3af0/DKEHHOCTU MOXET OT/IMYaTbCA OT CYMMbl eXxeMecA4yHoro nnarexa. lopg
peanusauueli npasa baHka MO B3bICKAHWIO HEYCTOMKM cornacHo pasgeny OTBeTCTBEHHOCTb CTOPOH 3TUM
Ycnosuii CTOpOHbI cornacoBanu AeinctBus baHka no pacnpefeneHuio AeHer, NonyvyeHHbIX OT 3aemMlivka ans
noraweHnss 3af0/MKEHHOCTW, COrMacHO O4YepefHOCTV MoralleHus 3af0/DKEHHOCTW, YKa3aHHOW B 3TOM MYHKTe
Ycnosuii. Mpu 3ToM, CTOPOHbI COMMacoBa/v, YTO AONO/HUTE/IbHbIE TPEBOBaHNS K 3aeMLVKy, N0 peanm3auum
BaHkom cBOero npasa Mo B3bICKAHWIO HEYCTONKN, He HYXHbl. B criyyae, ecnu baHk He peanv3yeT cBOe npaso Nno
B3bICKaHWIO HEYCTOlKM cornacHo pasgeny OTBeTCTBEHHOCTb CTOPOH HacTosWwMX YcnoBuii, BaHk no cBoemy
BbIOOPY TENEKOMMYHUKALMOHHOMO crnocoba [oCcTaBku MHopmaumm, cornacoBaHHbIMU CTopoHamy cnocobamu
TeNnekoMMyHvKauuii, yBefomnser 3aeMlivka O TakoM, B TedeHue 5 AHeil ¢ gaTbl MONyvyeHWs pAeHer ot
3aemwymka. CornacoBaHHbIMY CTOpPOHaMK cnocobammn TefleKOMMYHMKaLMIA ABNSIOTCA: cMcTeMa ANCTaHLMOHHOTO
o6cnyxmeaHua "Mpusar24"”, CMC-coo6LeHns, TepMUHasIbl CamMo0obCTy)XUBaHns 1 ap.

1.2.7.3.3.5. B cnyyae yctynku npasa TpeboBaHus no KpegmtHoMy AOroBopy 6aHKy-napTHepY u/nnu ouHaHCOBOWA
KOMnaHun-napTHepPY, BCe CpeacTBa nonyyaemble OT 3aeMuivka Ans noraweHus 3ago/mKeHHoCcTM no Kpeauty
OCYLLIECTB/IEHHbIE 3aEeMLMKOM C UCnonb3oBaHnem KapTtbl, 6yayT Hanpas/ieHbl Ha CYET 3aeMLUMKA YTO OTKPbIT Y
HOBOTO KpeauTopa. baHK ocyLecTBUT NepeBo CPEACTB HE MO3XKE TPETLEIND AHA C MOMEHTa BHECEHUS KnneHTom
[EHEXHbIX CPeACTB C NOMOLLbI0 KapTbl.



1.2.7.3.3.6. pu ycroBMM CBOEBPEMEHHOTO BbINONHEHUS KrveHToM o6sa3aTenscTs Mo [orosopy, Ha cBoe
YCMOTPEHME  yMeHbllaTb pasMep  BO3HArpaxaeHuwin [0  YPOBHSA, YCTAHOB/IEHHOTO  AElCTBYHOLMM
3aKoHOo4aTesIbCTBOM NyTEM 3a4nUC/IEHNA CKUAKKM, B pasmepe 5% Ha cyet ero kaptbl BoHyc Mntoc.

B cnyyae, ecnv KNnneHT nMeeT npaBo Ha NojlydyeHne HECKOMbKNX CKUAOK, CKUAKN HE MoA/iexar CyMMUPOBaHMIO.
Mpn 3TOM pasmep ckugku no [JoroBopy yCTaHaB/IMBAETCA B pasMepe, KOTOPbIA SBASETCA MaKCUMasibHbIM AJ15
[aHHON ycnyru.

1.2.7.3.3.7. Paamep yCcTaHOBNEHHOW CKUAKN, MOXET ObITb YMEHbLUEH B OAHOCTOPOHHEM nopsigke baHkom, nyTem
CMC-MHhopMMpoBaHmMsa KnneHTta 6yaeT onoBeLeH 06 N3MEHEHUAX CKUOKN.

1.2.7.3.3.8. Cobniogatb 6GaHKOBCKYO TaiiHy Mo onepauusm KnaveHTa B COOTBETCTBUM C TpeboBaHUSAMU
[eNCTBYHOLLEro 3aKOHOAATENbCTBA.

1.2.7.3.4. O6a3aHHOCTU KnneHTa
1.2.7.3.4.1. lepxaTtenb 06a3yeTcs:
a. He ncnonb3oBarb KapTtcueta gns onepauunii, CBA3aHHbIX ¢ NPeANPUHNMATENbCKON AesTeNIbHOCTbIO.

6. He coo6uwarb MH, NOCTOSHHLIA Naposb, OAHOPA30Bble NApPoMN W KOHTPOSIbHYH WHopMaUmio, He
nepegaBatb KapTy (ee pekBuM3WTbl) AJ/1 COBEPLUEHUS onepauuii  Apyrmyu  avuamuv, npeanpuHUMaTth
Heob6xoAuMble Mepbl 415 NPeaoTBpaLLeHUs yTepu, NOBPEeXAEHNS, XULLEHNA KapTbl;

B. HecTn 0OTBETCTBEHHOCTbL MO onepaunaM, COBEPLUEHHbIM C Ucnosb3oBaHuem [NMHa, nocTtosHHOro naposns,
0HOpPAa30BbIX Naposneit; onepaunsm no cmeHe NMMHa

r. He coseplwartb onepauun C WUCMNONb30BaHMEM pPEeKBM3UTOB KapThbl nocne ee cpgayu B baHk munu nocne
NcTeyeHmnda cpoka ee AEﬁCTBMﬂ, a Takxe Kapthl, 3asB/IEHHON Kak yTpayeHHad.

1.2.7.3.4.2. lMonyyaTtb BbINUCKM O COCTOAHUN KapTCYeToB 1 0 NPou3BefeHHbIX onepauuax no Kaprcuetam.

1.2.7.3.4.3. Tpu Hecornacuu ¢ nameHeHnamn Mpasun n/innn Tapudos baHka n/wnn nepegayn baHkom npasa
TpeboBaHNA no KpeauTHoOMy [0roBopy TPeETbeMy /vy, NpefocTaBuTb baHKy MNUCbMEHHOe 3asBfeHne o
pacTopxeHun HacTosdwero J[orosopa/KpeAnTHoro paorosopa W noracutb o6pa3oBasluytoca nepes baHkom
3a[0/HKEHHOCTb, B TOM 4uC/le U 3a40/DKEHHOCTb, 06pa3oBaBLUytocs B TedeHne 30 gHeli ¢ MOMeHTa Bo3BpaTa
KapTbl, BblgaHHON [epxatento u ero [loBepeHHbIM nuuam. pu Hecornacum €O ChAMcaHueM cpeacTts no
KapTcueTy nucbMeHHO nHgopmuposatb BaHk 06 3TOM B TeueHue TpuaLaT NAaTn AHeil ¢ MOMeHTa CnmMcaHus.

1.2.7.3.4.4. Tlorawartb 3a40/mKeHHOCTb No KpeauTy, npoueHTam 3a ero MCrnosb3oBaHue, Mo nepepacxomy
nnaTexHoro IMMNTa, a TakKke onsiavnsarb KOMUCCUU Ha YCNOBUSAX, NPESYCMOTPEHHbIX HACTOALLMM [JOroBopoMm.

1.2.7.3.4.5. B cnyyae HeuncnonHeHuss ob6sasaresib,cTB nNo JloroBopy, No TpeboBaHUio bBaHka WCMNO/HUTL
ob6sasarenbcTtBa no Bo3spatry Kpeguta (B TOM uucne [MpocpoyeHHoro kpeanta v Oepgpadpta), onnare
BosHarpaxaeHnsa baHky.

1.2.7.3.4.6. [epxatens 0653aH cneauTb 3a PacxXofoM CPeACTB B rpaHuuax naaTexHoro AMMuTa ¢ Lefbio
npefoTBpalleHns BO3HMKHOBeHUS OBepapadita 10 MoMeHTa ochopmneHnsa KpeantHoro gorosopa.



1.2.7.3.4.7. B criydyae OLWIMB04YHOr0 3a4nCIeHNs AeHEeXHbIX CPeAcTB Ha KapTcueT [epxatenb 0683aH BEPHYTb 3TK
cpeacTsa M nopyyaeTt baHKy OCyLeCTBUTL MX BO3BpaT NMyTeM CrmcaHus ¢ COOTBETCTBYIoLLero Kaprcyera.

1.2.7.3.4.8. B c/nlyyae BO3HMKHOBEHUS 3a[0/MKEHHOCTM [epxatensa no KaptcueTy B pesysbrarte KypcOBOV
pasHuLbl, TEXHNYECKMX OLIMGOK B paboTe obopyaoBaHus U B Apyrux cnydasax KnmeHT o6s3yeTca norawarb
3a00/HKEHHOCTb B TeueHue 30 AHel ¢ MOMeHTa ee BO3HVKHOBEHUS.

1.2.7.3.4.9. MpuHumaTb Mepbl MO nNpefoTBpaweHnio yTepy (xuweHusa) Kapt, MWHa (nepcoHanbHOro
NOEHTUIUKALMOHHOIO HOoMepa) WM WMHAOPMaUMX, HAHECEHHOW Ha KapTy WM MarHuTHyt Mosocy, uinm ux
HEe3aKOHHOro NCMNosb30BaHUS.

1.2.7.3.4.10. VlHdhopmupoBaTh BaHK, a Takke npaBooOXpaHuTesibHble opraHbl No duakty ytepu kaptbl, MHa,
nnbo nonyyeHua n3Bectms 06 UX HE3aKOHHOM WCMNO/b30BaHuW. [py HacTyn/feHMn BbllleyKasaHHbIX Cllyvyaes
HeobxoAMmMo o06paTnTbCsd B oTAeneHne baHka, B KOTOpPOM o6cnyxusaeTca Kapta, unam no TenedoHy
0-800-500-003 (6ecnnaTHo).

1.2.7.3.4.11. lNnucbmeHHO nopyyatb BaHky noctaHoBky KapTel B CTOT-JIUCT.

1.2.7.3.4.12. Tpn HEBbLINONHEHMM 0653aTeNLCTB, NPEeAYCMOTPEHHbIX HACTOALWMM [oroBopoMm, BaHk ocTaBnseT 3a
co60ii npaBo u3blMaTb t060e Apyroe UMYLLECTBO, NpuHagnexatlee KnuvelTy, gocratoyHoe A5 noraweHus
3a/10/KEHHOCTM BO BHecyAebHOM nopsajke.

1.2.7.3.5. NpaBa KnueHta

1.2.7.3.5.1. MNMopyuntb baHKy 3abnokupoBaTb CpeacTBa, HaxogsWMecs Ha COOTBETCTBYlOWEM Kaprcuerte,
o6paTtuBmMch B BaHk nnyHO nam no tenedoHy 0-800-500-003, a Takke pa3b/iokMpoBaTbh CpeAacTBa Ha KapTtcuete
Ha OCHOBaHWW NMUCbMEHHOTO 3asB/eHUsA, NpefocTaBNeHHOro KnneHTom B baHk.

1.2.7.3.5.2. NopyuaTtb BaHKy OCYLLECTB/IATL NAaTexu ¢ Kaprcyeta CoriacHo gpyrumM cornatleHusam.

1.2.7.3.5.3. Jocpo4HO noracnTb 3a0/HKEHHOCTb MO KpeauTy.

1.2.7.3.6. OTBETCTBEHHOCTb CTOPOH

1.2.7.3.6.1. [lepxatenb HeceT OTBETCTBEHHOCTb 3a onepauun, coBepwlaembie ¢ Kaptamu, B TOM uucne
npeaocTas/ieHHbIMM BaHKOM ero [loBepeHHbIM snvuam. HenosyyeHwe BbIMUCKU W/WNW HECBOEBPEMEHHOe
nosiydyeHne BbIMNUCKW, W/WNN HeMonyyeHve YBEAOMJIEHUS O CMeHe KpeauTtopa, W/WamM HecBOoeBpeMeHHoe
nonyyeHne yBefoMIeHNS O CMEHE KpeamTopa He ocBoboxXdaeT [lepxarens OT BbINoSHEHNUA CBOUX 06A3aTe/bCTB
no florosopy.

1.2.7.3.6.2. baHK He HeceT OTBETCTBEHHOCTM Nepes [epxarenem 3a BO3HUMKHOBEHME KOHM/IMKTHBLIX CUTyaLmii
BHe cpepbl ero KOHTPOsIA, CBA3aHHbLIX CO C60AMM B paboTe cUCTeEM onartbl, pacyeToB, 06paboTkM U nepesayn
[laHHbIX, a Takxe, ecnn KapTa He Bblna NpUHATA K oniare TPETbUMU NNLAMKN WU AeHeXHble CPeacTBa He 6bln
nosy4YeHbl 6aHKOM-NapTHEPOM/(PMHAHCOBOW KOMMaHWeR-napTHEPOM, KOTOPOI ObIsT YCTYN/IEH KpEeanT.

1.2.7.3.6.3. B cniyyae ecnn [lepxaTesib faeT cornacue Ha nposefeHne onepauuii ¢ Kaptamu uam HaHeCeHHbIMU
Ha HUX OAHHbIMW BHE MOMA ero 3peHus, OH HeCeT MOJIHY0 OTBETCTBEHHOCTb 3a UX BO3MOXHOE MOLLEHHMYEeCKoe



ncnosib3oBaHne B ,qaane|7|LueM. BaHK He HeceT OTBETCTBEHHOCTM 3a oOfnepauun, conpoBoxaarolinecs
npaswusibHbIM BBOAOM lNMHa nnn HaHeceHHbIMU Ha KapTe AaHHbLIMU.

1.2.7.3.6.4. [lepxaTenb HeceT OTBETCTBEHHOCTb 3a BCe ornepawun, CoONpoBOXAaloLMNecsa aBTopusaumneii, Bkaoyas
onepauunn, CONPOBOXAAKLWNECH NPaBU/IbHbIM BBOAOM HAHECEHHbIX Ha KapTe [faHHbIX, A0 MOMeHTa
NMCbMEHHOTO 3asBfeHnss flepxarend o O50KMpPOBKE CpeAcTB Ha KapTcueTe M 3a Bce onepayuun, He
conpoBoXaarLmecs apTopmsaymnein, 4o MOMeHTa noctaHoBkM Kaptel B CTOM-/INCT.

1.2.7.3.6.5. Bce cnopsbl, pasHornacus wmnu TpeboBaHWs, BO3HMKaKLWME MO HacTosilemy J[orosopy w/wunu
KpeautHoMy AOroBOpYy WAKM B CBA3W C HUM, B TOM YMC/E KacaloLlmMecs ero BbINOIHEHUSA, HapyLLEeHUs, NpU3HaHnA
€ero  HedelcTBUTE/bHBIM WKW HE3aK/IYEHHbIM  MOAMIEXAT paspelleHnd B nopsgke, onpeaeneHHoM
3ak/1tunMTENbHBIMM NOIOKEHMAMN AAHHBIX YC1oBUiA 1 MNpasun.

1.2.7.3.6.6. lpu HapyweHun KNMEHTOM CPOKOB naTtexein no nwboMy u3 [OEHEXHbIX 0053aTerbCTB,
npeaycMoTpeHHbIX HacTosAwmM [loroBopom, 6onee yem Ha 30 gHeit KnueHT 06sa3aH ynnatnte baHky wrpad B
pa3smepe 500 rpH. + 5% OT CymMMbl 3a[0/DKEHHOCTU MO KPeaAUTHOMY NUMUTY/KpeguTy B cnyyae KpeauTHoro
[0roBopa, € y4eToM HaunCNEHHbIX U MPOCPOYEHHbLIX NPOLLEHTOB U KOMUCCUIA.

1.2.7.3.7. Apyrue ycnosus

1.2.7.3.7.1. ,ns NnpnocTaHOBEHUA U NpeaoTBpaLleHns fitlobbiX HE3aKOHHbIX WUN HeCcor/acoBaHHbIX ¢ BaHKOM
feicTteuin ¢ Kaptoii Jepxatenb nopyyaeT baHky B n06oe Bpemsi U 6e3 3ak/IueHns fobbiX A0NOHUTENbHBLIX
COrnalleHuii:

(i) nprocTaHOBUTL WK NPeEKpaTUTbL AelcTBUe KapTbl uiun
(i) oTka3aTb B ee NpoA/ieHnn, 3aMeHe UK Bblgade HOBOW KapTbl Uu
(iii) n3ATL KapTy, B 4aCTHOCTWY, B C/IefyOLNX Cnydasx:

- ecnn [epxatenb (JOBepeHHOe /MLO) YMBbILWIEHHO HEBEPHO yBedomun BaHk o cebGe w/wam o CBOUX
OTHOLUEHUAX C APYrMMKU 6GaHKamu WM CKPbIST CBELEHUsl, paHee HEeW3BECTHble BaHKy M He YYTEHHble Npu
PacCMOTPEHNM 3asiBNIEHNA HA OTKPbITME KapTOYHOIO CYETa;

- ecnn [epxatenb 60s5iee OAHOrO pasa AONyCcTU/ MPOCPOYKY MoraweHuss MUHUMabHOTO 06si3aTesIbHOro
nnarexa,;

- ecnu fepxatens (JoBepeHHoe Nuuo) 6onee ogHOro pasa npefocTtasnsan B baHk 3anBnieHVe B NMUCbMEHHOM
dhopme 06 yTepe/kpaxke KapTbl M npu 3TOM Mo AaHHOW KapTe A0 MOMeHTa ee hakTMyecKol G/10KMpOBKM B
cucteme asTopu3aumy baHka n noctaHoBku B CTOI-MCT NpoBOAWIUCH Onepauuu, OT KOTOPbIX Mo3gHee
[epxaTtenb oTkasascs.

1.2.7.3.7.2. B cnyyae ocnapuBaHus [epxarteniem onepauuii, COBEPLLUEHHbIX C WCMNOAb30BaHMEM KapT uau
MHGIOPMaLUN, HaHECEeHHO Ha KapTbl, [epxatens npefocTaBaisieT B TeYeHne TpUALatTh nNsatu gHell ¢ MOMeHTa
yAEepPXaHUs AeHeXHbIX CPeACTB NMCbMEHHOEe 3asB/ieHne baHky ¢ ykasaHnemM ocrnapuBaeMbIx onepauuin u Npu4dmH
ocnapveaHus. baHk NpegocTaBnseT [epxarento OTBET B TeHeHne TpUaLaTh Hel ¢ MOMeHTa obpalleHus.

1.2.7.3.7.3. CooTBeTcTByHOWMI KapTcueT MOXET ObITb 3aKpbIT Ha OCHOBaHWW 3asiBnenns [epxarens nnéo baHk
MMeeT MpaBO 3akpbiTb KaptcueT, NMCbMeHHO yBefomMuB [epxatensa (kpome cinyvaes, NPefyCMOTPEHHbIX M.



1.2.7.3.3.2.,,1.27.3.7.1.,, 1.2.7.3.7.7., 1.2.7.3.8.2.). MNpun atom [epxatenb AomkeH He no3gHee 30 aHei co AHA
yBefomNeHns Bo3BpatuTb Kapty B baHk, nocne yero o6cnyxusaHne Kaptbl npekpatiaerca. Jepxaresnb fOoMmKeH
noracuTb Bce BUAbl 3a00/HKEHHOCTel nepeq baHkoM, B TOM yncnie BO3HMKLWME B TedeHue 30 gHeli ¢ MOMeHTa
Bo3Bpara Kaptbl. baHk 3akpbiBaeT KapTcuer B Cpok He paHee 30-Tv AHeli cO AHA NpekpalleHus 06cnyxmnsaHms
KapTbl.

1.2.7.3.7.4. baHK He HeceT OTBETCTBEHHOCTU 3a HEUCNOSIHEHWE UMW HeHajd/exallee WUCMNoSIHEHNne CBOUX
06513aTenbLCTB MO [loroBopy B C/yvyae, €C/M WUCMNOSHEHWE TakuxX 006s3aTeflbCTB CTAHOBUTCA HEBO3MOXHbIM,
3aTpyAHEHO WM 3a[epPXUBAETCS BBUAY BO3HUMKHOBEHMS (HOPC-MaXOPHbIX OOCTOATENbLCTB, 4YTO BK/KOYaET
onybnvkoBaHne WM WU3MEHeHMe B TOJIKOBaAHUW WAN TMPUMEHEHME KaKUX-Mb0 3akoHo[ATesIbHbIX  WUu
HOPMAaTUBHbIX aKTOB, MOCTAHOBMEHWIA, PELLEHNIA N T.N. TOCYAAPCTBEHHbIX UM MECTHbIX OPraHoOB YKpauHbl UK
Apyrux rocygapcTs, HaumoHasibHbIM 6@aHKOM YKpavHbl AW LEHTPasibHbIMU (HauMoHasbHbIMI) 6aHkaMy apyrmx
rocygapcte (B TOM 4uc/le OrpaHU4yeHust no KOHBepTauum W nepesBofy CPeAcTB), B pesyfbrate KOTopbIX
ncnosHeHne baHkom cBoux 06513aTe/IbCTB MO [0roBopy CTAHOBUTCSH HE3AKOHHbLIM UM HENPABOMEPHbIM, a Takke
caboTax, noxapbl, CTUXURHbIE 6eA4CTBUSA, BOVHbI U T.N.

1.2.7.3.7.5. MNpn HapyweHun KnmeHTOM YC/OBWUIA [OroBOPOB, 3ak/lYeHHbIX C BaHkom O npegocTaBneHUm
KpeouTHbIX CPeACTB, a Takke B c/ydae obpalleHus KnveHTa AN OCYLECTB/IEHUSA MEepPeyvnc/ieHns HasTMyHbIX
[EeHeXHbIX CpeacTB B afpec TpeTbux nuy KnneHTt nopyyaet baHky cchopmMupoBaTb KaccoBble AOKYMEHTbl Ha
nepeync/ieHne CpeacTB A1 MOraleHus MPOCPOYEHHON 3aA0/MKEHHOCTM no [oroBopy B npefgenax CyMMbl
NPOCPOYEHHOWN 3a[0/HKEHHOCTM, 06pa30BaBLUENCA MO COCTOSHWIO Ha AeHb BbINOAHEHUSA natexa. CTOPOHbI
MPULL/IN K cornatleHunio, YTo B 3TOM C/lyyae onnara npoussoauTcs B cregytowei nocnefosare/lbHOCTU: onniara
[OKYMEHTOB Ha MoralleHne nNPOCPOYEeHHON 3a[0/KeHHOCTU nepes BaHkoM; nepeuncneHve cpefcts B agpec
TPETLUX NNLL.

1.2.7.3.7.6. baHk uHopmypyeT KnneHTa O 3af0/MKEHHOCTM MO KpeauTHbIM JoroBopam (B TOM 4ucrie o
3a0/HDKEHHOCTI NO KPeAMTHbLIM KapTam), pasMepe TekyLMX nnatexei, akTueaumm npoaykToB n ycnyr baHka, a
Takke JApyrux npaBunax Mosib30BaHUsI MAaTeXHOW KapToli M ycnoBusx KpeauTHOTrO [0roBopa, BK/IKOYas
BHECEHHbIE B HUX M3MEHEeHUs MYTEM MCMOoNb30BaHUA (PYHKUMM SMS-coobLieHnii 4O MOMEHTa YCTYMKU npasa
TpeboBaHus No KpeanuTHOMY AOroBopy TPeTbeMy SnLLY.

1.2.7.3.7.7. Mpy OTCYTCTBUM [OCTATOYHOM CYMMbl [EHEXHbIX CPeAcTB ANS NPOASeHus AeilcTBusa KapTbl u
BbINO/THEHUSI pacyeTHbIX onepauunii no KaptcueTy cornacHo n. 1.2.7.3.2.18. (ecnu y KnneHTa HeT 3a4,0/HKEHHOCTH
nepes baHKoM), U HET MOCTYN/EeHW OEHEeXHbIX CpeAcTB Ha KapTcueT B TeyeHue 6-M MecsueB C MOMEHTa
UCTeYeHns cpoka AeiicTBusA KapTbl, OCTAaTOK AeHEeXHbIX CPeACTB NepefaeTcs B CO6CTBEHHOCTb baHka u sBnsetcs
ero foXofoM C cornacus KnmeHrta, KOTopoe OH MOATBepXAaeT nognucaHvem Jorosopa. KaptcyeT 3akpbiBaeTcs,
JoroBop npekpaLiaeT cBoe feicTBue.

1.2.7.3.7.8. CpoK pfeicTema KpeguwTHOro svMMuTa coctasnsetr 15 pgHeil. MakcumasbHbIi CPOK  AelicTBus
KpeauTtHoro gorosopa (kpegut) coctasnset 36 mecaua.

1.2.7.3.8. Tpe6oBaHNA 6e30MacHOCTHU

1.2.7.3.8.1. KapToin MeeT nNpaBo NO/b30BaTbCA TONbKO [epxartens KapTtbl. Vicnonb3oBaHme KapTbl B TOProBoii
TOYKE U B NMYHKTE Bbl4Aa4N HA/IMYHBIX [O/MKHO OCYLLECTBAATLCA B NPUCYTCTBUM [Jepxarens KapThbl.

1.2.7.3.8.2. baHK umeeT npaso Npu HapylleHun Jepxarenem HacToAWMUX YCNoBUin u/mnmn «Ycnosuii 6aHKOBCKOro
o6CnyXnBaHus», nvnun KpegntHOro [oroBopa npu BO3HUKHOBEHUU MPOCPOYEHHON 3a40/HKEHHOCTU no Cuyety



KapTbl, 3a/10/KEHHOCTM, NpeBblatoleli NMMMUT oBepapadTa (Npyv ero Hasvuum), UM npu BO3HUKHOBEHUM
cuTyauuu, KoTopasi MOXET MoB/edb 3a Cco6oil ywepb pans bBaHka wunum  KnveHTa  (Bkouasi  puck
HeCaHKLVOHMPOBAHHOTO MCMO/Ib30BaHMsA KapTbl), IM60 HapyLLEHNE AeCTBYIOLLEro 3aKOHOAATENBLCTBA, a TakKe B
cnyyasx, NpeaycMOTPEHHBIX «YC/TOBUSAMY GAHKOBCKOTO 06CYXMBaHUS»:

° MPUOCTAHOBUTbL WKW NpekpaTuTb AeictBue KapT(bl), a Takke npegnpuHMMaTbe A5 3TOT0  BCe
HeobxoauMble Mepbl BNOTb A0 U3bATUA KapT(bl);

° HanpaBuTb [lepxarento yBegomMieHne ¢ TpeboBaHnem Bo3spara KapT(bl) B BaHk.

1.2.7.3.8.3. [lepxarenb Jo/mKeH BEPHYTb KapTy B baHk npu nogaye KnveHToOM 3asB/ieHUs Ha nepesbinyck KapThl
[0 UCTEYEeHNs ee cpoka AeilcTBus, Npu nogadve npeteHsum B baHK O HecaHKUMOHMPOBaHHbLIX onepauusax no
KapTte, a Takke no TpeboBaHuo baHka He no3gHee NATW pabounx AHel ¢ AaTbl NOYYEHUS YBELOM/IEHUSA OT
BaHka o Bo3Bpate KapThbl.

1.2.7.3.8.4. lokyMeHTbI, OhopM/IsiEMble NPU COBEPLLEHUN onepauuii no Kapte, MOryT ObiTb NOANUCAHbLI JIMYHOW
noanucbio fepxarensa Mbo cocTas/ieHbl C UCMO/Ib30BaHWEM aHasiora CO6CTBEHHOPYYHOW noanucu Jepxarens:
MHa, NnocToAHHOIo Naposis/of4HOPa30BOro Naposs.

1.2.7.3.8.5. [lepxaTtenb KapTbl 0653aH npegnpuHMMaTb BCE BO3MOXHbIE Mepbl A8 NpeaoTBpalleHns yTepu
KapTbl / NMWHa / nocTossHHOro naponsi / oAHOpPa30BbIX Naposiei.

1.2.7.3.8.6. B cnyyae ytepu Kaptbl / NMHa / nocTostHHOro napons / ogHopa3oBbIX Naponein NMb6o BO3HMKHOBEHNS
y [epxatensa nogo3peHuit, uto Kapta / MNH / NOCTOAHHBIA naposb / 0gHOPa30Bble MApoNN MOMN ObITb
yTpayeHbl, /iIM60 BO3HUKHOBEHUS pUCKa HECAHKLMOHWPOBAHHOIO MCNosib3oBaHusa Kaptbl / MAHa / nocTosiHHOro
napons / ogHopa3oBbIX Naponei fepxarenb AO/MKEeH HeMEeA/TEHHO BbINOMNHUTL OAHO U3 CeAYIoLWmMX AeACTBUIA:

a. obpatuTbes B baHk no TenedoHy: 0-800-500-003 (6ecnnartHo);

6. ecniv KapTa nogkntouveHa Kk ycnyre MobileBanking, BbINOAHWTL AeACTBUSA, HEOBXOAUMbIE AN NPUOCTAHOBKM
AelicTBust KapTbl B COOTBETCTBMM C PYKOBOACTBOM MO MCNO/b30BaHM0 cucteMbl MobileBanking.

[Jepxaresib HeCeT OTBETCTBEHHOCTb 3a BCe onepaumn ¢ KapToli, COBEpLUEHHbIE:
a. no Aaty nonyyeHns BaHKoM yCTHOro coobLeHusi 06 yTepe KapTbl BKIOUUTE/BHO;

6. No gaty nosyyeHns baHkoM coobLeHns 06 yTepe KapTbl, OTNPaB/IEHHOro B COOTBETCTBUM C PYKOBOACTBOM MO
ncnonb3oBaHMio cucteMbl MobileBanking, BkitountesibHO

1.2.7.3.8.7. Ecnu uHdopmauus o NMHe unu peksusnTtax KapTtbl cTana AOCTYNHOM TpeTbUM fmuam, Aepxarens
[O/MKEH HeMeO/IeHHO coobwWmnTb 06 3ToM B BaHk no TenecoHy: 0800500003 (6ecnnartHo). Ansa ganbHeiiwero
ncnosb3oBaHna KapTtbl KiveHTy HeobxoAMMo nofaTb 3asiB/ieHMe Ha fepeBbinyck KapTbl Mo MecTy BeAeHus
Cuerta KapTbl.

1.2.7.3.8.8. MNpu o6HapyxeHnn KapTbl, paHee 3asiBNEHHOW Kak yTpaueHHas, [epxatenb He3amenmMTeNlbHO
[omkeH nHgopmuposaTtb 06 3TOM BaHk 1 BepHyTb KapTy B BaHk.

1.2.7.3.8.9. B3ameH yTpaueHHOI/TeXHMYeckn HencnpasHoi KapTel BaHk BbigaeT [epxatento nepesbinyLEHHYO
Kapty.



1.2.7.3.8.10. lMoctaHoBka KapTbl B CTOI[-NNCT OCYLLIECTB/NAETCA Ha OCHOBaHWM MUCbLMEHHOro 3asBeHus
KnneHTa B cooTBeTcTBMM € Tapuchamn baHka.

1.2.7.3.9. Ucnonb3oBaHne KapTbl

1.2.7.3.9.1. Kapta MOxeT OblTb MCMofib3oBaHa B HGaHKkoMartax W niaTexHbiXx TepMuHasiax baHka, a Takke, B
TOYKax NpoAax, B KOTOPbIX YCTAHOB/EHbI POS-TepMUHasIbI BaHka.

1.2.7.3.9.2. OcHOBaHMEM ANS MOMYYEHUS1 HAIMYHbIX AEHEXHbIX CPpeAcTB no Kapte yepe3 HGaHkomar sBAsSETCA
npaBunbHbIi BBOA [MVHa. B crnyyae TpexkpaTHOro HeeBepHoro BBoga [MVHa Ha KapTy aBTOMarmuyecku
yCTaHaB/MBaeTCcA cTatyc «M3bsATb». B aTOM crydyae nepeodopmieHne n3bsaToin KapTbl nNpou3BoavTcs B
COOTBETCTBMM C Tapudpamm baHka.

1.2.7.3.9.3.. Onepauums no Nosly4eHn0 HasIMYHbIX CPpeAcTB B 6aHKOMAaTe CUMTAETCSA MpaBWU/IbHO COBEPLLEHHON 1
He MOXeT ObITb OTMEHEHA MPU YCMOBUN BbINO/THEHMS BCEX HEOOXOAMMbIX /151 ee COBepLUeHus AeincTBuii (BBO4,
KapTbl B Wenb 6aHkomarta, Habop MNMNH-koaa, BbIGOP 1 NoATBEPXAEHNE NPOU3BEAEHHOW onepaLum).

1.2.7.3.9.4. MNpun wncnonb3oBaHun KapTbl Ans onnatbl ToBapos/ycnyr [Lepxatenb kapTbl 06s13aH nognucatb
pacyeTHbIA AOKYMEHT (ecnM 3TO MpeayCMOTPEHO MOPSAKOM MpOBeAeHWs onepauun), npeaBapuTesibHO
Yy[4OCTOBEPUBLLUUCH, YTO B 3TOM AOKYMEHTE NpasBu/bHO yKasaHbl Homep KapTbl, cymMma, BaslloTa 1 gara onepawuu.
LepxaTenb KapTbl HECET OTBETCTBEHHOCTb 3a NPaBUIbHOCTb YKa3aHHOI B 3TUX AOKYMEHTax UHopMauun.

1.2.7.3.9.5. Ecnu onnaveHHbIlii No KapTe ToBap/ycnyra Bo3BpalleH Ui He nonydeH, Jepxarenb KapTbl 4O/MKEH
NnosyunTb OT paboTHMKA TOProBoit OMPMbl BO3BPATHbIA CYET (PACYETHbIA AOKYMEHT), CcoaepXalluii HOMep KapThbl
1 cymmy, nogsiexallyto Bo3spary. Bosspar ctoMmocTn ToBapalycnyrm ocyLecTBASETCS TOProBoi oMpmMoii nyTem
3aumcneHnsa cyMmmMbl Ha Kapteuet [epxatens B TedeHue 45 gHeli nocne ohopmMieHns BO3BPATHOMO CYeTa.

1.2.7.3.9.6. Mpn HenonyyeHun cpeacTB MO BO3BPATHOMY cueTy B TeueHue 45 aHell [Jepxatenb [0/KEH
co06LWMTL 06 3TOM B BaHK N5 yperynvposaHus Bonpoca ¢ TOprosoi opMoii, npefocTaBrB KOMui BO3BPATHOIO
CYeTa 1 Nepenmckn ¢ TOProsoi hrpmMoii No gaHHOMY BOMpPOcCY.

1.2.7.3.9.7. Cymmbl onepauuii, Npon3BefeHHbIX C MWCMNOMb30BaHMEM BCEX NPEAOCTaB/IEHHbIX K Kaptcuety
Knnenta Kapt, 6ygyT cnucaHbl BaHKOM € 3TOr0 KapTOYHOrO CYeTa Ha OCHOBaHWM MATEXHbIX WU3BELUEHWUA OT
TOProBbIX TOYEK.

1.2.7.3.9.8. BaHK He HeCeT OTBETCTBEHHOCTMU:

a. B C/iydadaX OTKa3a TOProBo-CepBUCHOro npegnpuAatna B nposeaeHumn onepaLu/u7| onnarbl I'IOKyI'IOK/yC}'IyF c
MCMNoJib30BaHMEM 3JIEKTPOHHOIO TEpPMUHaU1a No NpuynHe oTkasa ﬂ,epmaTenﬂ ot BBoga NVHa;

6. B C/lyyasix OTKasa TOProBO-CEPBUCHOMO MPeAnpusaTUS B NPOBEAEHUM onepauuii onnatbl NoKynok/ycnyr no
NnpYYMHEe HEOGXOAMMOCTY AOMNOMHUTENNLHOI NPOBEPKM NPABOMEPHOCTY NPOBEAEHNS ONepaLmnu;

B. 3a BBe[leHNE TOProBO-CEPBUCHBLIMU NPEANPUATUSIMIA AONOMHUTENBHBIX KOMUCCUIA 3a onniaTty NoKynok/ycnyr no
KapTam;

. 32 OrpaHuMYeHuss Mo CcymMmMam MpPOBOAMMbIX oOnepauuii M 3a nopsigoK uaeHTUdUKaumMm [epxartenei,
NPYMEHsIEMble TOProBO-CEPBUCHBIMU NPEANPUATUAMU U APYTMU GaHKaMK.



1.2.7.3.9.9. KnnMeHT paeT cBoe cornacue Ha TO, Y4TO MO ymonyaHuio npu Bblgade KapTtbl BaHvk 6nokupyet
BO3MOXHOCTb UCMNONb30BaHWA KapTbl B ceTu VIHTEPHET, a Takke npu coBepLUEHMN PUCKOBbIX onepauuii B cTpaHe
N 3a py6exom.

1.2.7.3.9.10. KNMEHT MOXET MONyyYnTb BO3MOXHOCTb COBEPLUEHMSA ONepauuini 3NeKTPOHHOK KOMMEpPLUUN 1 MOTO-
onepauuii Kak B CYET UCMOMb30BaHNA COOCTBEHHbLIX CPEACTB, Tak U B CUET UCMO/b30BaHNSA KPeAUTHbIX CPEACTB,
pasmMeLleHHbIX Ha KapTe 06paTvBLUMCE C COOTBETCTBYHOLLMM 3as1B/IeHNEM B BaHK.

1.2.7.3.9.11. ina coBepLUeHNs onepaumn 37eKTPOHHOW KOMMepuun uaM MoTo-onepauumn [epxartens KapTbl
[0/mKeH BBeCTU Tun KapTbl, HOMep KapTbl 1 cpok aeictBus KapTbl B COOTBETCTBYIOLLME MONSA 3anpoca, a Takke
ApYryo HdopmMaumio no HeobxoanmocTu. Ipy OCyLLEeCTBEHMN onepauun ¢ UCMNosb30BaHneM TexHonorum 3-D
Secure C Lenbio nonyyYeHns AuHaMMyeckoro naposs Heo6xoAMMbIM YCNOBUEM [J/19 OCYLLECTB/IEHUSA onepauun ¢
KapToi siBnsieTca npegoctasneHne KnmeHTom nHdopmauum o Homepe MobunbHoro tenedoHa. B cnyyae ytepu/
KpaXkm MOOMABLHOIO TenedpoHa UM M3MEHEHMM HOMepa MOOGWUILHOrO Tened)oHa, Ha HOMep KOTOporo baHkom
HanpaBAsTCAa AMHamMuyeckue naponu, KnneHt o6s3yetcs HemeaeHHO UHhopmupoBaTb baHk.

1.2.7.3.9.12. OTBETCTBEHHOCTb 3a OMnepauun S/1EKTPOHHON KOMMepuuM wan MoTo-onepauun no Kaprtam,
npussAsaHHbIM K KapTouHOMY cyeTy KnueHTa, Bo3faraerca Ha KnueHra.

1.2.7.3.9.13. B cnyyae 06HapyxeHus pakta HecaHKUMOHMPOBAHHOIO [O0CTyrna K KapToyHoMy cuyeTy nyTem
COBEpLUEHNA onepaLmii 3NEeKTPOHHOI KOMMepLUUN WM MOTo-onepaunii KnmeHT fo/mkeH nofatb 3asiBfieHue B
BaHk no gaHHOMY BOnpocy B TedyeHun 35 gHel ¢ MOMEHTa COBEPLUEHUS onepauum.

1.2.7.3.10. KapTOuHbIi cuet

1.2.7.3.10.1. 3auncneHve (NOMNOMHEHNE) AEHEXHbIX CPEACTB Ha KapTcyeT BbINONHAETCA No HoMepy KapTbl/cueta
N MOXET OCYLLECTBAATLCA NyTEM BHECEHMSA Ha/IMYHbLIX CPeACTB B Kaccy lMpuearbaHka NM60o nepevncneHnemM co
CYETOB B Apyrnx 6aHKax, c NOMOLLbI0 NepeBoa AeHEXHbIX CPeACTB C APYrMX TEKYLLMX UAN AeNO3UTHbIX CHETOB
m3nMyeckoro nNuua, a Takke CO CYETOB APYrMxX Nuy, No UX MOPYYEHUAM B COOTBETCTBUMM C TpebOoBaHWAMU
[eNCTBYHOLLEro 3aKOHOAATENbCTBA.

1.2.7.3.10.2. Onepaunn, OCyLleCTBNSEMble Ha Tepputopuu YkpavHbl [epxarenamu KapTbl, NpounsBogATcA
TOJIbKO B BaJ1HOTE YKpavHbl.

1.2.7.3.10.3. B cnyyae ecnu BanioTa NpoOBOAUMONM oOrnepauuu OTNnYaeTcs OT BasloThbl KapTcueta, cymma
onepaumn KOHBEpPTMpYeTCs B BasitloTy KapTtcuyeTa no obmeHHOMY Kypcy MpuBaTtbaHka, geicTteyowemy Ha garty
nposefeHus [pueBarbaHkom onepauyun, wamM nNo OBGMEHHOMY Kypcy, YycTaHaB/IMBaeMOMy TeM 6GaHKoM,
(OMHAHCOBLIM YyYpeXAeHNEM WAN NAATEXHOW CUCTEMOI W/MNN CeTblo, 4Yepe3 KOTOopble Takas onepauusi
npoBoauTCS.

1.2.7.3.10.4. CymMbl CcpefcTs Mo oOnepauusiM, KOTOpble ocnapusaloTca [epxaTtenem, BO3BpalLalOTCa Ha
KapTtcuer nocne noAHOro yperynvpoBaHWs BOMpoca C MNPOTMBOMOSIOXKHOW CTOPOHOW — GaHKOM, KOTOpbIii
npeacTasua onepaumio K onsate, B COOTBETCTBMM C NpaBuiaMm MeXAYHapoAHbIX NAATEXHbLIX CUCTEM.

1.2.7.3.11. NMopAaAAOK HA4YUC/IEHMA U onnaTbl NMPOLEHTOB U KoMuccuu. MNMopagok noraweHust oroBbIx
065s13aTeNbCTB:



1.2.7.3.11.1. ®opma npegocTasneHus KpegutHoro nuMuta: KpeamuTHbll MMUT MOXET OblTb UCNOMb30BaH Ans
MONYYEHNS HAIMYHBIX JEHEXHbIX CPefcTB C KaptcyeTa 1 6e3Ha/IMYHbIX pacyeToB 3a npuobpetaemble ToBapbl
nnn ycnyru.

dopma npepgocTaBneHus Kpeguta: cymMMa paBHasi MCMOMb30BAHHOMY KPeAWTHOMY JIMMUTY, A1 noraweHust
KpeauTHOro IMMnTA.

1.2.7.3.11.2. MNoraweHne Kpeputa - nononHeHue Kaptcueta [epxartens, OCyLLeCTBNAETCA NyTeM BHeceHUs
CpeacTB B HA/IMYHOM MM B6e3Ha/IMYHOM Mopsake U 3adncneHns ux baHkom Ha KapTcueT [epxaTens, a Tak xe
nyTem [OroBOPHOro CrnucaHusa CpefcTB C APYrnx cHeToB KnveHTta Ha ocHoBaHuW [lorosopa.

1.2.7.3.11.3. Cpokn 1 nopagok noraweHna no KpegutHomy numuty/Kpegnty, a Takke Oepgpadra,
BO3HMKaKOWEro no Takum Kaptam, npumBegeH B «KpeguTHOM [OoroBope/YcnoBusax», KoTopas sBAAeTcs
HeoTbeM/IEMOli YacTbio [lJoroBopa, a Takke ycTaHaBMMBaKTCA AaHHbIM NyHKTOM. lMnatex BkvaeT nnaTy 3a
nonb3oBaHve Kpeautom/KpeauTHbIM NMMUTOM, MpeaycMOTpeHHyo Tapudamu, U 4acTb 3a[0/DKEHHOCTU MO
KpeauTy/KpeauTtHbIM IMMUTOM.

MoralueHne oOcCyLECTBNAETCS K/IMEHTOM eXeMeCsiuHO, He MOo3Xe [HS Mecsla, KOTopbiM 6bin ohopmsieH
KpeanTHblii foroBop. MepBblii nnaTex - B ceaytolwemM Mmecsitie 0 MecsiLa 0(QopMIEHNst KPeAMTHOTo oroBopa.

Cpok Bo3zBparta Kpeguta B nofiHOM 06beMe - He No3gHee Aathbl, ykasaHHol B KpeAUTHOM foroBope.

Cpok Bo3BpaTta Oepapadita B NONHOM 06beme — B TeueHne 30 AHeli ¢ MOMeHTa BO3HMKHOBEHMA OBepapadTa;
Cpok norawleHus npoueHToB no OBepapadTy — eXXeMecsayHo 3a npeabiaywmii Mecsiy, o 25-ro ymcna.

Cpok norawieHus WwTpadoB 1 neHei No KpeguTy — co AHA HAYMCIEHUS.

1.2.7.3.11.4. 3a nonb3oBaHne Kpegmtom baHk HauncniseT NpoLeHThbl B pasMepe, yCTaHOB/IEHHOM Tapudamu. 3a
nosib3oBaHve osepapadpToMm baHK HauucnseT MNpPoUeHTbl B pasMepe, YCTaHOB/IeHHOM Tapudamu baHka,
cornacHo n. 2.1.1. Ycnoswii.

1.2.7.3.11.5. B cniydyae BO3HMKHOBEHMSA MPOCPOYEHHbIX 06513aTenbCTB, KnneHT ynnadunsaet baHky neHto/wrpad/
NPOLEHTHLI B pasMepe 1 nopsiake npeaycmoTpeHHom Tapudpamu m n. 2.1.1.12.6 Ycnoswia.

1.2.7.3.11.6. B cny4yae HeUCNO/IHEHUS NN HEHa/1exallero NCnosiHeHns 3aeMLLMKoM 0653aTeNnbeTBa no ynnare
NPOLEHTOB 3a No/ib3oBaHne KpeguTtom, B pasmepe, ykazaHHOM «Tapudiax u KpegutHom gorosope» u Tapudax,
3aemwumk ynnadvsaeT baHky wrtpad B pasmepe 100 - % OT pa3smepa HeHa/iexalle yrniavyeHHbIX NPoLeHTOB,
YyCTaHOBMEHHbIX B [MamATke n Tapudpax. Ynnarta wTpada OCyLeCcTBMSAETCA 3aeMLMKOM 3a KaxAblii mecsy,
TaKoro HapyLleHus, HauMHasa C NocsiefHero Mecsua Hafnexalero UcnosiHeHns 3aemMmnkom obasarenscrea no
yrnsaTe NpoueHTOoB 3a No/ib3oBaHne Kpeantom.

1.2.7.3.11.7. MpoueHTbI 3a nosb3oBaHue KpeguTHbiM numutom/Kpeantom u/mnn OBepapaddToM HaunCIsTCa B
Jarty ux ynnatel, npegycmotrpeHHyto n.1.2.7.3.11.3. n n.1.2.7.3.11.4., npu 3TOM NPOLEHTbI PaACCUUTLIBAIOTCH
eXeMeCAYHO 3a KaxAblil KaneHOapHbld feHb 3a (DakTUYeCcku K3pacxofoBaHHble B cueT Kpeguta wu/vnu
OBepppadita cpeacTsa, Co OHA CNMCAHUA CYMMbl C KAPTOUYHOrO cyeTa [0 AHA, korga Kpeaut wn/vunm Osepapadt
CTaHOBATCA NpoCcpPOYEHHBbIM KPpeanuToM.

1.2.7.3.11.8. B cnyyae HenoraweHus cyMMbl MPOCPOYEHHOTO KpeauTa, osepapadta imbo ero yactu cebiwe 210
aHen Becb Kpeaut/OBepgpaddT cumTaercs NPOCPOYEHHbIM W HauucneHus ¢ fdaTbl nepesoga Kpeawtal



OBepapadta B cTaryc NpOCpPOYeHHbIX [OMroBbiXx 06s53aTeNbCTB NPoOBOAATCA cornacHo n.n. 1.2.7.3.11.5. Ha
OCTaTOK MPOCPOYEHHON 3a40/HKEHHOCTN 3aeMLUUK ynaavynBaeT NeHO B pasmepe, ykasaHHom B n. 1.2.7.3.11.5.
HacToAWmX Ycnosuid. Mpu aToM BO3HarpaxaeHve nNpoLeHThl 3a No/ib30BaHne KpeauToM He yniavymBaroTes.

1.2.7.3.11.9. baHK HauucnsieT KoMuccuo 3a obcnyxuBaHue Kpeauta B pasMepe, yCTaHOBMEHHOM [amATKOA,
Tapucamn baHka, KpeauTHbIM 40roBOPOM, EC/IM MHOE He NpeaycMoTpeHo KpeguTHbIM 4OroBOPOM.

1.2.7.3.11.10. B cniyyae HEWCMOMHEHUS WM HeHaaiexalwero UCnoNHeHus. 3aeMLUKOM obs3aTtenscTBa no
ynnate Kommuccum 3a ob6CnyxmBaHMe MO KpeauTy B pasmepe, ykasaHHOM B [lMamaTke, Tapudpax, KpeguTHOM
porosope 3aeMwuk ynnaudmBaet baHky wTtpad B pasmepe 100% OT pasmepa HeHag/exalle ynaadeHHoW
KoMuceuun. Ynnata wrtpada ocywlecTBnseTcs 3aeMLUVKOM 3a KaxXAblii Mecsil, Takoro HapylleHUs, HaunHas C
nocnefHero mMecsua Hafgnexalero uMcnosiHeHs 3aeMLnKoM 06a3arenscTBa Mo ynniare BO3HarpaxaeHus no

Kpeguty.

1.2.7.3.11.11. [epxaTenb nopyvaetr baHky cnucbiBatb ¢ nt06oro cyeta [epxatens, OTKpbIToro B baHke, B
4aCTHOCTU C KapTcueTta feHexHble cpeicTBa A/ OCYLECTB/IEHUA naTexa C Uesbio MOJSIHOI0 WM YacTUYHOro
noraweHns JonroBblx 00s3aTenbCTB. CnvcaHue [eHexXHbIX CPeAcTB MNpoM3BOAMTCA B COOTBETCTBUMM C
YCTaHOB/IEHHbIM 3aKOHOAATEILCTBOM MOPALKOM.

1.2.7.3.11.12. O4yepefHOCTb M pasmep noraweHns J[onroBblx 06A3aTesibCTB OCYLLECTB/ISETCA B NOpAake,
N3I0KeHHOM B [amsATKe K/WeHTa, SABNALWENCcS HeoTbeMnemoli 4yacTbl foroBopa w/unu B KpeguTHOM
forosope.

1.2.7.3.11.13. baHk 1MeeT npaBo TpeboBaTb AOCPOYHOrO UCNOAHEHUS [OMroBbIX 00653aTeNbCTB B LIE/IOM WK B
onpefeneHHoin baHKkOM gonu B cnydae HeucnosHeHus [epxatenem um\vnun [JoBepeHHbIM NuuUoM [epxarens
cBoux oNroBbIX U Apyrux ob6s3atenibCTB No aToMy Jorosopy.

1.2.7.3.11.14. lMpougeHTHaA cTaBka No Kpeguty Ha mecsu, cneaywolmii 3a OTYETHbIM, YKa3sbiBaeTcs BaHkom B
eXeMeCAYHOW BbINMCKEe MO KapTCUYETY 3a OTYETHBLIN Mecsl,

1.2.7.3.11.15. B cnyyae HapyweHus 3aeMLMKOM CPOKOB MO ynjarte NpOoLeHTOB 3a nosb3oBaHue Kpegutowm,
yKasaHHbIX B Mamsatke, nn. 1.2.7.3.11.1., 1.2.7.3.11.9. 1.2.7.3.11.11., AaHHbIX YCMOBWIA, COrflacHo cT. 212, 611,
651 MNpaxkaaHckoro kogekca YkpanHbol CTOPOHbLI COrlacoBasiv B TeUeHWe nepuoja HeHaasexallero UcrnosiHeHus
3aeMWUKOM 06513aTeNiIbCTB MO ynaare MpoueHToB 3a nosb3oBaHne Kpeautom BaHK Hauucnsetr 3aemLumky
NnpoueHTbl B pasmepe dakTU4ecku ynjadeHHblX 3aemwiykom. [lpy 3Tom 3aeMwmk 3a BeCb nNepuojg
HeHag/iexallero MUcnosiHeHns obasaresibCTB NO ynsiaTe MNPOLEHTOB 3a Nofb3oBaHue KpeguTom ynnaydnsaer
BaHky HeycToliky B pa3mepe, npeaycMoTpeHHoM Tapudgpamu u n. 2.1.1.12.6 Ycnosuit. Cpok ynnaTbl HEYCTOWKM,
He no3gHee criegyowero 6aHKOBCKOrO AHA C AaTbl HEHaA/1eXalero UCrnosiHeHna 3aeMLnKoM 06583aTenbCTB Nno
ynfiaTe MpoOLEHTOB, MNpeAyCMOTPeHHbIX [MamsaTkor, Tapucbamu, KpeaumTHbIM [JOTOBOPOM M MOSIOXEHUSMU
Ycnosuia.

B cnyyae HapylweHus 3aeMLMKOM CPOKOB MO ynaaTte KoMuccum 3a obcnyxumeaHne Kpeamrta, cornacHo cT. 212,
611,651 [paxkgaHckoro Kogekca YkpauHbl CTOpPOHbI coOrnacoBaiM B TeyeHWe nepuofja HeHagsiexallero
NCNONHeHNA 3aeMLMKOM 06A3aTeNbCTB No ynaare KOMUccUM BbaHK HauMcnsAeT KOMWUCCUIO 3a 0OCNyXuBaHue
Kpeauta B pasmepe hakTnueckn ynnadeHHoin 3aemuwpmkom. [py 3ToM 3aeMliMK 3a BeCb Mepuop,
HeHaZexallero MCnosiIHeHUs1 06513aTeNnbCTB MO yhsaTe KOMUCCUKM ynnavmBaeT BaHKy HeycToiiky B pasmepe,
npegycmotpeHHom Tapuchamm v n. 2.1.1.12.6 Ycnosuii. Cpok ynnatbl HEYCTOWKW, He MNo3gHee creayloLwero
6aHKOBCKOrO [HS C JaTbl HeHaanexawero WUCnosHeHus 3aeMLMKOM 006s53aTeNbCTB Mo yhnaaTe KOMUCCUW,
npeaycmoTpeHHol MamsaTtkoi Tapudamu, KpegutHbIM 4OrOBOPOM, YCNOBUAMM.



BaHK oroBapuBaeT, 4TO Ha NEepuos HeHaasexallero WCMOMHeHUs 3aeMlMKoM o06sa3aTenbCTB Mo ynaare
BO3HarpaxaeHus no stomy KpeauTy, 4To BK/HOHAET B Ce0S MPOLUEHTLI 3a NoNb3oBaHne KpeantoM 1 KOMUCCUIO 3a
06CnyXrBaHMe, OCYLLECTBSAETCA YMeHblUeHMe BO3HarpaxaeHus [0 CyMMbl hakTUyecku YynaavyeHHoro
3aeMLUNKOM.

1.2.7.3.11.16. lpu nepepacxofe MIaTeXHOro nAumuta baHk MMeeT npaBO MPUOCTAHOBUTHL OCYLLECTB/IEHME
pacuyetoB no Kaprte (3abnokuposatb KapTy) u\nnm npusHate KapTy HefeincTBUTENbHOW A0 MOMEHTa YCTpaHeHus
yKa3aHHbIX HapyLLUEeHWA.

1.2.7.3.11.17. MNMpu 06pa3oBaHUUN MOJSIOXUTENBHOIO OCTarka Ha KapTOYHOM cyeTe Mnocsie MOSIHOro noraleHuns
KpeguTta KnveHT nopyyaeT BaHKy nepeuvcnntb yKasaHHYH CyMMY [OEHEXHbIX CPefACTB Ha ero cyer KapThbl
"YHuBepcasibHasa" (OCyLLecTBMTb JOTOBOPHOE CrnucaHue).

1.2.7.3.12. YTepsa KapTbl niu ee He3akOHHOe UCNOJIb30BaHue

1.2.7.3.12.1. Npun o6HapyxeHUn KapTbl, paHee 3asB/IEHHOW YTpayeHHOW WM HEe3aKOHHO WCNOSb3yeMOW,
[epxaTtenb KapTbl AO/HKEH HEMEASIEHHO CO0BLNTL 06 3TOM B BaHk.

1.2.7.3.12.2. TMNoctaHoBka KapTtbl B CTOI-IMCT OCyLLUEeCTBNAETCA Ha OCHOBaHWW MUCbLMEHHOrO 3asfBNeHUs
KnueHTa B cootBeTcTBMM € Tapuchamn baHka.

1.2.7.3.12.3. B c/ly4yae BO3HMKHOBEHWS Y [lepXaTtens KapTbl NPO6/EMHbIX CUTyauuii emy cregyeT o6paTtuTbCa B
BaHk No KpyrnocyTouHOMy KOHTakTHOMY TenedoHy: 0-800-500-003 (6ecnnatHo). VIP-knneHTam - B Ciyx6y
KoHcbepx-cepsuc no tenedoHy 092-900-00-02 nnm k cBoeMy NepCoHaIbHOMY MEHEMKEPY.

1.2.7.3.13.NMocnegHne nameHeHus (BctynatoT B TedeHne 30 gHeli nocne nybnvkaumm). KnmeHT nmeet npaBo Ao
AaTbl, C KOTOPON 6yayT NPUMEHATbLCS WU3MEHEHWUS, YKasaHHble B AaHHOM MNyHKTe, pacToprHyTb [oroBop 6e3
ynnarbl AONONHUTENBHON KOMUCCUN 3a er0 PacTOPXXEHUS.

Tapudbl U MHbIe YC/IOBUSA KpeAUTOBaHUS:

Ycnyra Bupg nnatexa Cymmalpasmvep

KpegutHblihi numnt Kaptbl KBUT

CHATUE Ha/IMYHbIX B B6aHKoMaTax u
NnyHKTax Bblgauu Ha/IMYHbIX 2,5 % OT CYMMbl CHATUSA
MpuearbaHka

Kpegur

6a3oBas cTaBka B MecsiL 0,001%



CTOMMOCTb OCOpPMIIEHNS
Komucensa 3a 6e3HanmuHbIi nnarex

Pasmep exXeMmecsAuHbIX nnarexen
(BKIHOYAOLLMX nnary 3a
MCNONb30BaHWe KpeanUTHbIX CPeacTB B
OTYETHOM Nepuoae)

MakcumasnbHbIii pasmep KpeauTHOro
nmmuTa/kpeanTta

MUWHUMa/bHBIA  pasmep  KpeaWuTHOro
nmmuta/kpegmTa

exemecdayHasd KoMmccua

AhhekTnBHAA NpoLeHTHas cTaBka

[MeHs

Wrpad

B TCI1 1 HTEPHET MOKYMKK

3,99% OT BbIAAHHOIW CYyMMbI
KpeguTa
79,21%
MeHa = 0,24% oOT cymmbl obLei
3a[0/DKEHHOCTM  (HauncnseTcs  3a
KaXabll  AeHb MNpPOCPOYKM BMECTO

6a30BOIi MPOLEHTHON cTaBku) + 50
TPH KaXdblii pas, Korga BO3HMKAET
npocpoyka no Kpeouty 17
npoveHTam Ha cymmy ot 100 rpH.

MeHa = 0,24% oOT cymmbl obLei
3a[0/DKEHHOCTM  (HauncnseTcs  3a
KaXabll  AeHb MNpPOCPOYKM BMECTO

6a30B0OIi NPOLEHTHOI cTaBku) + 100
TPH KaXAblA pas, Korga BO3HMKaeT
npocpouka no Kpeouty nnm
npoueHtam Ha cymmy ot 100 rpH
BTOpPO MecsL, noapsaa n 6onee.

500 rpH + 5% oOT cymwmbl
3310/KEHHOCTY MO KpeauTy, C y4eToM
HaYMCNEHHbIX n NPOCPOYEHHbIX
NPOLEHTOB 1 KOMUCCUIA.

O rpH

O rpH

aHHYUTETHaA CXema noralueHunsa

50.000,00 rpH

1.000, 00 rpH



Cpok BHeceHusa eXeMecsYHbIX
nnaTtexei

CTOMMOCTL NMpefoCcTaBNeHNA CnpaBku
0 3a0/THKEHHOCTH

CTtonmocTb npefocTaBeHns
BbIMUCKA MO KapTe B OTAENeHUM
6aHKa 3a Tekywmii nepuog (Tekyuia
mMecay + 1 npeaplayLumin mecs)

CTOMMOCTb npepocTasieHns
BbIMUCKM MO KapTe B OTAeNeHUn
b6aHka 3a npegplaywine nepuogsbl
(bonee Tekywero wmecay + 1

npeablayLwnin Mmecad):

Komuccua 3a nonyyeHve b6anaHca Ha
yek B 6GaHkomartax [MpuBarbaHka
(kpome 4yeka onepauuMmM  CHATUSA
Ha/INYHbIX)

KpeauTHblii gorosop

r. [IHenponeTpoBCK, YKpaunHa
20__roga

yCTaHaB/NMBaETCS KpeauntHbim
[L0rOBOPOM;

BHOCUTCA K/IMEHTOM €XeMeCsYHO, He
no3xe [HA Mecsaua, KOTOpbIM Oblf
othopmneH KpeamTHbIn 40rosop;

NnepBbli MnareXx - B Ccreylowem
Mecdaue O Mecsaua odhopmneHuns
KpeauTHOro goroesopa

O rpH.

O rpH.

O rpH.

3 rpH

BaHk: MYB/IMYHOE AKLUVOHEPHOE OBLWECTBO KOMMEPYECKWA BAHK "TPUBATBAHK, ¢ opHoii

CTOPOHbI, U



3aeMLUMK: (PNO) (MHH) (BOKYMEHT yAOCTOBEPSIOWMIA NIMYHOCTL), KOTOpPbIA(as)
NMPUCOEVHAETCA K YCNOBUAM ¥ Npasuiam npefoctasneHns 6aHKOBCKMX YC/Yr B COOTBETCTBUW C €ro YC/10BUAMM
N NONOXeHNsaMn cTaTtbh 634 MpaxkgaHCKOro Kogekca YKpaunHbl, C APYroi CTOPOHBI.

3aemwmK cornawaeTca ¢ YCNoBUSMM U MpaBuiamy npefocTaBfieHns GaHKOBCKUX YCNYT, W3I0XKEHHbIMU Ha
WHTEpHeT-caliTe no agpecy: http://privatbank.ua/rules/ (ganee kak YcnoBus) u 06A3YOTCA WX BbINOHATb
Haznexatyum obpasom.

1.1. Kpegut. B nopsgke u Ha ycnoBusix, onpeaeneHHblx KpegutHelM goroBopoM, baHk 065a3yeTcsa npefoctaBuTb
3aemwmky Kpegut B pasmepe M Ha yCNoBUsIX, YCTAHOBMEHHbIX HacTosAWwmM [loroBopoM, a 3aeMLunk 0b6asyercs
NPUHATb, OO/HKHbIM 06pasoM WCMNO/Mb30BaTb WM BEPHYTb KPeauT W YyniaTUTb MPOUEHTbl 3a M0/b30BaHue
Kpegutom, a Takxe Apyrue naarexu B COOTBETCTBUN C yCnoBuaMn KpegntHoro gorosopa.

1.2. Mo HacTtosawemy KpeantHomy porosopy baHk npepoctaBniseT 3aeMLnKy KPeauT Ha TakmxX CyLLeCTBEHHbIX
YCOBUAX:

1.2.1. O6wwuii pasmep Kpegura: ( )

1.2.2. BamoTta Kpeguta rpvBHa

MNoTpebutenbckue  Hyabl/moraweHne  KpeguTHOro
1.2.3. Uenb Kpeguta: P YA PeA

nmMuTa
1.2.4. Jarta Bblgaun Kpeguta: « _»_ 20 ropa

1.2.5. ExemecsiuHbliA nnaTex Ao ___Mecduya

1.2.6. JaraMNoraweHus: « _» 20  ropa

1.2.7. TlpoueHTHasA CTaBKa, eXxemecsyHasn: 0,01%, chmkcrupoBaHHas
1.2.8. ExemecsAuyHasa Komuccusa 3,99% oT BblAaHHOIO Kpeguta
1.2.9. AOGCONOTHOE 3HaYeHNe YAOPOXaHUA Kpeguta _ TpH.

1.2.10. PeanbHas npoueHTHasi cTaBKa rog0BbIX %

1.2.9. Cuert 3aeMLimKa Ne 2909

E)XeMeCAUYHbIA peKoMeHAyeMbl naaTeX He
1.2.10. P Ay PH.

MeéeHblle

1.3. EXXemMecsiuHO B CPOK YKasaHHblil B N.1.2.5. KpegnTHOro goroeopa 3aemuiyk 06513aH npeaoctasnsatb baHky
[eHexHble cpencTBa (eXemecsauHbli nnaTex) B pasmepe, LOCTATOMHOM AN1S MoOralleHns 3af0/HKeHHOCTU Mo
npoueHTam.

1.4. OkoHuaTtenbHoe noraweHne no Kpeguty 3aemMLumK JO/MKEH OCYLLECTBUTL HE MO3AHEE AaTbl yKa3aHHOM B .
1.2.6. forosopa.


http://privatbank.ua/rules/

1.5. MNpn HapyweHun 3aeMUKOM 0053aTenbCTB NO MOoralleHuio KpeguTa, B TOM 4uc/le 00653aTesbCTs,
BO3HMKLWIMX B COOTBETCTBMM C YCNOBMAMU W NpaBunamy npefoctaBneHns O6aHKOBCKUX YCyr, 3aeMLimk
ynnayvmsaeT baHky neHo v Wrpad B pa3Mepe yKkasaHbIX B YCN0BUAX.

1.6. YcTynka npaea Tpe6oBaHusi. BaHk vMeeT npaBo, 6e3 AONOMHUTENBHOMO corfacus 3aemiyka, yCTynuTb
npaBo TpeGoBaHUsi Ha KpeauTHblii 4oroBOp TPETHUM NMLAM.

Jata + Bpems CyMMa CHATUSA MAEHTUCMKATOP TpaH3aKLum

|-|0,qI'II/1Cb + neyatb BaHka (3neKTp0HHbIE)
1.2.8. Nnowanka rpa>xgaHCKo-NpaBoBbIX 4OrOBOPOB

1.2.8. NMnowaaka rpa>kaaHCKO-NpPaBOBbIX A,OrOBOPOB

1.2.8.1.HTepHeT-pecypc (Mnowaaka), AOCTYNHbIN No agpecy https://privatbank.ua/
ru/dogovir/ 1 ncnonb3yeTca ANS MNOMOLLM MNOJb30BaTeNAM 3aK4YaTb FpakAaHCKo-
NpaBoOBble AOrOBOPbLI Mexay cobown.

OpraHunsaTtopom [lnowankm saBnsetTcs kKomnaHusa [MYBJIMYHOE AKUMOHEPHOE
OBLWECTBO KOMMEPYHECKNN BAHK «MPUBATBAHK>.

1.2.8.2. TlpaBuna nosb3oBaHMA [110WAAKON rpa>KgaHCKO-NPaBOBbLIX [OrOBOPOB -
COBOKYMHOCTb pa3paboTaHHbIX BaHKOM mpaBwua NnoBefeHus, KOTOPbIMU onpeeneHsl
yC/ioBMSA  UCMonb3oBaHUA WHTepHeT-pecypca [lnowanku, a Takxe npasa WU
obsA3aHHOCTY ero MNonb3oBaTesnen.

MpaBuna nonb3oBaHUA [oWwankonm rpaKAaHCKO-NPaBoOBbIX [AOrOBOPOB SABJIAETCSA
OTKPbITbIM U 06LWefoCTYyNHLIM AOKYMeHTOM. [lpasBmna nosb3oBaHUs [liowankon
rpa>K4aHCKO-MPaBOBbIX [OOrOBOPOB fABJAETCA HEOTbeMJIEMbIM TMPUJIOXKEHNEM K
HacTosdAweMmy [lorosopy.

MNpaBuna nonb3oBaHMsa [MNowankon rpa>kAaHCKO-MpPaBoOBbIX AOrOBOPOB pa3MeLLeHbI
no agpecy: http://privatbank.ua/dogovir/terms.

1.2.8.3. O6sa3aTefnibHbIM YyCJIOBMEM nNpenocTaBneHnsa ycnyr [llnowankm 4BnseTcsd
npuHATME n cobnwopgeHne lMonb3oBaTenem TpeboBaHMW U MPaBUS, WU3IOXKEHHLIX B
MpaBunax Nonb3oBaHMA MNnowagkon rpa>K4aHCKo-NpaBoBbIX 4OrOBOPOB.

1.2.8.4. KnneHT cornawaeTcsl, 4TO U3MEHEeHUs WU/Man LOMNONHEHUS B LEeNCTBYIOLLYIO
pepakuunio TlMpaBun nonb3oBaHMA [lnowagkon rpaK4aHCKO-MpPaBoOBbIX [OrOBOPOB
BHOCATCSA BaHKOM B OOHOCTOpPOHHEM nopsagke. baHK yBegomnseT noJsib3oBaTenen o
NJaHUPYEMbIX N3MEHEHUSAX NyTeM YBeLOMJIEHUS O MJaHUPYyEMbIX U3SMEHEHUAX U/Unu
nononHeHuax [Mpasun 3a 15 gHenm Ao MomeHTa nybnmkauumm [paBun B HOBOW
penakumnu.

Monb3oBaTeNb 0653aH CaMOCTOSATENbHO PeryasipHo nNpoBepsTb MpaBuna Ha npegmeT
NX N3MEHEHUNA U / NN OOMOJIHEHUS.


https://privatbank.ua/ru/dogovir/
https://privatbank.ua/ru/dogovir/
https://privatbank.ua/ru/dogovir/
https://privatbank.ua/ru/dogovir/
http://privatbank.ua/dogovir/terms
http://privatbank.ua/dogovir/terms

B cnyvae, ecnm nosb3oBaTeslb He cOrjlaceH C 3arnjaHNPOBaAHHbIMU U3MEHEHUAMU K/
nnn gonosiHeHnsmun Mpasua, oH 06A3aH NMCbMEHHO yBeaOMUTb 00 3TOM baHK 00 AHSA
nybnnkauwun Mpasun.

1.3.MpunoxxeHuns

1.3.1. AHKeTa-3asB/IeHME O NPUCOEANHEHUN K YCI0BUAM W NMpaBuiam



AHKeTa-3asBneHne o NnpucoeanHeHnn K Ycnosuam u Npasunam
npegocrtaeneHus baHkoBckux ycnyr B MNpueatbaHke

[ns nHaMBMAyaneHBIX KTMEHTOB, 4aCTHBIX NPEANPUHUMATENEN W PYKOBOAWUTENEN KOPNOPATUBHBIX KIMEHTOR

DUO:

Oarta poxaeHns: OeBunubsa hammunua marepmu:
Tun gokymeHTa: WHH:

Cepus n Homep: Korpa Buigan:

Kem Bbigan:

Anpec perucTpauumn Apnpec npoxuBaHnA
Crpana: Crpana:

Mocenok ropoackoro Tuna: ObnacTb:

Ynuuya: PawnoH:

Oom: Mocenok ropoackoro Tuna:
Tun BnagexHns Ynuya:

HeABUXUMOCTLIO NO agpecy Oom:

NPOXWBAHWA:

KoHTakTHbIe AaHHbIe:

Mo 6unbHbIN: Bnagenune asromobunem:
OomawrHwia: KonuuectBo geren:
E-mail: Ob6pazoBaHue:

CemeitHOe nonoxeHue: DUO myxa (KeHbl):

Oarta poxaeHnsa Myxa (KeHbl): TenedoHn myxa (KeHbl):
CoumnanbHbIA CTaTyc MyXa (XKeHbl):

CoumnanbHbIi cTaTyc: HaasaHue komnaHuu:
WuaycTpuna pabotei ErPNoy:

®opma cobCcTBEHHOCTH Npean pUATHUA: CnyxebHoe nonoxexue:
[ara Hauana paboTel Ha TeKyweMm mecTe paboTbi: Ectb cnpaeka ¢ mecTta pabotbi:

Paamep exemecayHOW 3apnnaTbl NOCne yNnarbl HANOroB U APYrux BbIYETOB:
CyMMa AONONHNUTENbLHOro perynspHoro foxoaa:

MpeanpuHUMmaTens UNu ocywecTBNAETe NpeanpMHUMAaTEeNbCKY 0 AeATeNbHOCTD!
Cuera B ap.6aHKax (KapTouHble, KpeAUTHbIe, AENO3UTHBIC, TeKyLue):

Slensiereck nu Bbl unu 6binK B TeueHMe nocnegHUX 3 NeT HaLWOHaNbHbIM, UHOCTPAHHLIM NY6NUYHBIM AeATeneMm,
AeaTeneM, BbiNONHAOWWM NONUTUYECKME (PYHKUNK B MeXOYHap O4HbLIX OPraHu3auuax, ero 6nmakum nnm
CBA3aHHLIM C HUM NMLOM?

Hanoroeein craryc CLUA:

Mnaxupyere nu Bl ocywecTBNATL NONONHEHWe CYETOB, OTKPLITLIX B

Mpuearbaknke, B o6beme cebiwe 150 Thic. rpH B Mecay?:

Mognucasmen 3TON SHKETE3SRBNEHMA R COMACHo 00 CT.634 Npax xopexca Yp | B NOMHOM O6LEME NPUCOSSMHANCE K YCNOBHUAM ¥ NPABUNAM NPER OCTIBNEHUA
Gasmoacax yomyr MNAO KB TIPUBATBAHK (ganee - Yonosus v Npasuna), KOTOPs!E PA3M SleHsl Ha O MUMaNsHOM CaiTe GaHKa B CETH MHTEPHET N0 aQpecy privatbank ua, u
KOTOPEIE BMECTE C NAMATKON KIMEHTA ¥ T3P 3MM COCTIENAKT JOrosop GaHK0BmOr0 OOCN YXHBaHURA, JIEMNNAP KOTOPOTO & NOMHKN (NOMHKNE) NYTEM CAMOCTORTENLHOM
pacneqaTelsasun. CormMawancs ¢ yaenw ™ Cp Wwox080M Bas , YK333HHBIM B YCNOBHUAX ¥ NPASANAX ¥ C TEM, HTO MIMEHEHMA B YCNOSKA ¥ NPABUNA BHOCATCR
GasKOM EXEMECAYHO B OGHOCTOPOHHEM NOPAGKE, 3 B CIMERX, KOTQ 3 8 OQHOCTOPOHHEM NOPAGKE BHECEHWE MIMEHEHWA HEB0IMOXHO, GaHK COOOWEET MHE 00 HIMEHEHIAX
MyTEM WONONs: P yer W NP3BHUN3MK K3HAN08 CR3W. NPOJONXEHWE NOMNL3083HMA YCITYT amw GaHKa NOCNE [aTsl NyGNUKaLw Ha canTe Gasxa

P 1 RBNASTCR NOQ TESPX, MOS0 COF) ¥ NOMHOTO ¥ GE3YCNOBHOND NPUHATAR MIMEHEHHOA penakuw Yenoash »npasun. Co
CNPABKON O CACTEME FaPAHTAPOBIHMUA BXNAR0E uavMecH Nuy 3xaxom(a). C usmeseHmaM YCNoawA ¥ NPasun NpenocTasnesms GasKoaca yenyr o0R3)MICs IHAKOMATLCR
CAMOCTORTENEHO Ha O MUMaNsHOM cadTe Gasxa privatbank ua

MNognucasmen 3ToM asxeTe3amaneswA 7 npegoctasnas NAO KB «NMPUBATEAHK » paspewesme Ha o0 paboTiy ¥ HCNONE30BIHWE MOV NEPOOHANEHEIX [aHHED, B TOM YWene

Ko 150 WD Wi, 3 TAOKE WX NEPEREHY TPETLMM NHLAM B NOPRGKE, NPER YCMOTPEHHOM [ SACTE RO MM 33K0HORATENLCTBOM ¥ YCNOBHAMA ¥ Npasunamu. 310
COFNACHE ABNAETCR GECCPOHEIM.
MNopTaepxpasd, 4TO NPEROCTaAr 18 MHOW C8 NoNkHBIE ¥ Npasguasie, u oz ywce coofwars MNAO KB «NPUBATBAHKs o mobeix

¥h OPMALI, KOTODSIE MOTYT NPOM3OATH B8 nepuay obcyxmaasms 8 Gasxe, 8 Teveswe 3 patoqm QHEN CO GHA HACTYNNEHAR TEMX K3 MEHES)
ANEKTPOHHON NOQNUCH NWE0 MHOMD 3HANOA COOCTEEHHOPYHHON NOGMACH [NA NOSNCAHWA ITOT0 SHKETEH3SRBNEHWA TAKAR NOGNWCE NPUEHS

COBCTEEHHOPYYHOR NOSNNCA.

& .N.0. Mognuce
CorpyaHuk 6anka:

®.1.0. Moanuce

MYBNMYHOE AKLUMOHEPHOE OBLLIECTBO KOMMEPYECKMUM BAHK TPUBAT BAHK'
Anpec: 01001, r.. Kwes, ynuua Mpywescxoro, gpom 1a.

M®0O 305299 ErPMOY 14360570

CenpetenscTseo o permcTpaum Ne92 ot 19 mapta 1992 ron

1.3.2. YcioBusl 1 NpaBuia npenocTaBieHns yCayr/BbinosiHeHs paboT

1.3.2. YC/I0BUA U NpaBuna NnpeaocTaB/ieHUs ycnyr/BbliNO/HEHUA paGoT.



1. NMpegmeT pgorosopa

1.1. Hactosiwme Ycnosus v npasuna npenoctaBneHns YCcayr/BbINONHEHUA paboT perynmpyroT
B3aVMOOTHOLUEeHNA baHka 1 TpeTbero nuua (gasnee - «/cnonHnTenb») nNo npegoctasneHvio ycnyr/
BbINOIHEHNIO paboT baHky. MNepeyeHs ycnyr/paboT 1 Nx CTOUMOCTb U3M0XeHbI B MpunoxeHnn Ne
1, KoTOpoe ABNSETCSA HeOTbEM/IEMOM YaCTbio HACTOSALWMX YCNOBUI U NpaBua npeaocTaBneHus
yCNyr/BbINO/IHEHMS PabOT.

1.2. MecToMm npeaocTaB/ieHnst YCnyr/BbINOIHEHUS PaboT SBASETCS TePPUTOPUST YKPaUHbI.

1.3. Cpok npeaocTaB/fieHUs YCyr/BbINO/HEHUA pPaboT - C MOMEHTa 3ak/IlYeHuUss Mexay
WcnonHutenem n bBaHkom pgoroBopa O npefoctaBfieHuu YCNyr/BbiNOSIHEHUM paboT (Janee -
«JloroBop») A0 NOSIHOTO WUCMO/IHEHUSA CTOPOHaMW CBOUX 0643aTenbCcTB. MOMEHTOM 3ak/1tveHus
OroBopa SB/IAETCA 3anofiHeHne aHKeTbl 06 odhopmieHun [lorosopa Ha caute http://privatbank.ua/
, 4TO conpoBoxaaetca otnpasko OTP-naponsa ¢ Mo6unbHOTO TenedoHa VICAOAHUTENA W
ABNAETCA NoATBEPXAEHNEeM cnonHUTens Ha 3akni4veHne Jorosopa.
1.4. [o npepoctasfieHus YCnyr/BbINONHEHUA_ paboT baHKy lcnonHutens [AO/MKeH noanucatb
AHKeTy-3asiB/ieHe Ha O0thopM/IEHNE KpeAUTHON KapTbl baHka. JaHHaa aHKeTa-3asBfeHne BMecTe
C YcnosusA v npaBusiaMu npegoctaBiieHns ycyr/BbliNnoNHEHUS paboT ABiseTca JoroBopom.

1.5. WcnonHuteno npenocTtasnseT yCcayrin/BbiNOMHAET paboTbl C COOGMOAEHWEM B TOM_ YUC/ie
pa3paboTaHHbIX BaHKOM MHCTPYKUWA, PYKOBOACTB, NOCOOWIA, METOANYECKUX peKoMeHaaunin. Ecnu
[eNCTBYOWMM 3aKoHo4aTe/IbCTBOM  YKpaunHbl YCTaHOBMEHbI CPOKM 06paboTKu, WCMONHEHWS
[OKYMEHTOB (BXOAsALWEen KoppecnoHgeHumn), WcnonHutens o0643yetca npenoctaBuTb  yenyru/
BbIMO/THUTL PabOoThl TaKMM 00Pa3oM, YTOObI yKa3aHHbIe CPOKU He Obinn HapylueHbl VicnonHntenew
n BaHkoMm. [1pu ycTaHOBNeHUN BaHKOM CpPOKOB 06pabOTKM, UCMOMHEHUA AOKYMEHTOB (BXOAALLEN
KoppecnoHaeHuumn) MicnonHutenb 06a3yeTcsa cobnogarb 3T cpokn. CTOPOHbI 40roBOPU/IUCE, YTO
yKa3aHHble = CPOKA MOryT YycTaHaBAMBaTbCA B WHCTPYKLMSX, PyKOBOACTBAX, MOCOOMUSX,
MeToAMYeckux pekomeHgaumsax baHka.

1.6. Ycnyrm npepoctaBnsaoTcsa/paboTbl  BbINONHAWTCA  MCNOHUTENEM C  MCNO/b30BaHMEM
NporpamMmMHbIX KOMMNIeKcoB baHka ¢ cobnogeHmem npasun padboTbl B HUX.

1.7. KayectBo _ycnyr/pabor no JloroBopy _OO/DKHO COOTBETCTBOBaTb  TpeboBaHUAM,
npeabsaBnseMbiM BaHkOM, AaHHbIM [JOoroBOPOM W AENCTBYOWMM 3aKOHOA4ATE/TbCTBOM YKPaUHbI.

2. YcnoBusi NpeloCTaBNeHNS YCYT/BbINONHEHNS Pa6oT.

2.1. WcnonHuuTenb nNpefocTaBnseT YCAYru/BbINOMHAET paboTbl AMYHO. McnonHuTenb Mo
cornacoBaHmio C baHKOM MMeET MpaBO 3a CBOM CYET MpuB/eKaTb K NpeaocTaBneHuto ycnyr/
BbINOJIHEHNIO PABOT TPETLUX /UL,

2.2. B_cnyyae HEBO3MOXHOCTM MpefoCcTaBieHNs YCnyr/BbINONHEHNST paboT B MOSIHOM 06bEME MO
BMHe Bbarka, BaHk 06s3yeTcs BbINNatuUTh VicnonHiTento nnaty 3a hakTMyeckn npefocTaB/eHHble
gCﬂyFVI/BbII'IOJ'IHeHHbIe paboThl.

.3 ®aKkT npefocTaBneHus ycnyr/BbiNoNHEHUss paboT no [oroBopy noATBepXAaeTcss AKTOM
NpefocTaB/ieHHbIX  YCAyr/BbINOMHEHHbIX paboT, noAnucaHHbIM — 00eMMK  CTOpOHamMu 6o
YNO/THOMOYEHHbIMM ~_MMW  Nnyamy.  AKT  MPefOCTaB/EHHbIX  YC/YT/BbIMOMHEHHbIX — paboT
CocTaBNsAeTCS KakAblil KasleHAAPHbI Mecsi.

3. NpaBa 1 0653aHHOCTN CTOPOH

3.1. AnAa npepocTtaBneHus ycnyr/BbinosiHeHus pabot no gaHHomy [JoroBopy baHk 06s3yetcsa
ponyctnte VicnonHutensa B nomelleHns baHka (CO6CTBeHHbIe, apeHiyemble U T.4.), NPefoCTaBUTb
HeobxoAvMble AOKYMEHTbI, MHGhopMaLuio, obopyaoBaHue.

3.2. baHK wumeeT npasBo B J1l060E BpeMs  TMPOBEPUTb XO4 W KayeCTBO MpefoCTaB/IeHUA
VicnonHutenem ycnyr/BbinosiHeHMsA paoor.

3.3. WcnonHutenb 06s3yeTca_ NpUCTynaTb K NPeAoCTaB/EHMO  YCNyr/BbIMOMHEHNIO PaGoT
CBOEBPEMEHHO, TO €CTb_B TaKOW CPOK, KOTOpbIA 06ecrneunt coo/oaeHne” yCTaHOBNEHHbIX M. 1.5
ﬁorosopa CPOKOB 06pab0oTKM, UCMOMIHEHUSI JOKYMEHTOB M He MPUBEAET K WX HapylueHuo. Ecau

CMOJSIHUTE/Ib CBOEBPEMEHHO He NMPUCTYNWU/ K MpeaoCcTaB/eHU0 yCyr/BbINoNHEHWo paboT nMbo
NpeaocTaBNsieT UX HACTO/IbKO MefdJsIeHHO, 4YTO MNPEeAOCTaBMEHNE MX B CPOK CTAHOBWUTCS SIBHO
HEBO3MOXHbIM, BaHK MMeeT NpaBo PacTORrHyTb [OroBop B OAHOCTOPOHHEM NopsiAKe U TpeboBaTb
BO3MELLEHMS YObITKOB U yn/jiaTbl HEYCTOWKW. [loroBop %aCTopraeTc;l BaHKoM B OAHOCTOPOHHEM
nopsiike B caMOCTOSITe/IbHO onpefAeneHHyo M gaty. O pactopxeHun [oroBopa VcnosiHuTenb

BEIOMNSIETCA /106bIM YA06HbLIM AN BaHKa Cnoco6oM.

4. Ecnv Bo Bpemsi NPeaocTaB/ieHNs1 YCyr/BbINOMHEHNST paGoT CTAHET OYEBUAHBLIM, UTO ycnyra/
paboTa He 6yaeT npeaocTaB/eHa/BbINOIHEHA Had/exalluMm o6pa3oM, baHK uMmeeT ~npaBo
Ha3HauMTb VICMONHUTENIO CPOK A/1A yCTpaHeHUs1 HeOCTaTKOB, a B C/ly4ae OTkas3a OT BbINOSIHEHUS
[aHHOTo TpeboBaHUsi BaHK MMeeT TipaBO pacToprHyTb_JloroBop B ‘OAHOCTOPOHHEM MOPAAKE W
TpeboBaTb BO3MELUEHUS YOLITKOB M ynnaTbl HeyCTolku. [loroBop pacTopraeTtcs baHkom B
O[JHOCTOPOHHEM Mopsiike B CamMOCTOSITENLHO onpedeneHHyto M _aaTy. O pactopxeHun [oroBopa

CNOSIHUTENb YBeAOMIISIeTCS N06bIM YA06HbLIM ANsi BaHka cnoco6om.

3.5. lMockonbKky ycnyrn npefocTtasnAnTca/paboThbl BbINOMHAKTCA B NomelleHuax baHka, baHk
MMeeT MnpaBO OCYLWECTBNATL huKcauuio (y4yeT) BpemeHn npebbiBaHuA VICNONHUTENS B HUX U



http://privatbank.ua/
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BPEMEHW MNPefoCTaB/IEHNS_ UM  YCNYI/BbINONIHEHUA pPaboT C UCNQ/Ib30BaAHWEM ChneunanbHbIX
I'IpOI'EaMMHbIX KomniekcoB baHka, No3BONAOLWMX OCYLLECTBNATL TakOW y4eT.

3.6. baHK nmeeT npaso B OAHOCTOPOHHEM MOPSAAKe YCTaHaBNNBaTb, U3MEHATb, OTMEHATbL Tapudobl
3a npepfocTaB/ieHHble YCAYrn/BbINONHEHHble paboTbl. KOHKpeTHbIM Tapud ycTaHaBnvBaeTCcA B
3aBMCUMOCTHY OT BUga yCcnyrn/paborsi.

3.7. VicnonHuTenb He Nog4ynHAETCA npasusiam BHYTPEHHEro TPyAoBOro pacnopsaaka baHka.

3.8. Ecnn B npouecce npeaocTtas/ieHns YCnyr/BbINOMHEHNA paboT VcrnonHuTens  AonyCcTu
OTCTYN/IEHUA OT ycnosuin [loroBopa, yxyAuwivselive KavyecTBO YyCnyr/paboTt, TO No TPeboBaHWUK
BaHka OH 00A3aH OGecnsiaTHO YCTPaHWTb BCE BbISAB/IEHHbIE HEAOCTATKM B YCTaHOB/IEHHbIV
CTOPOHaMM CPOK.

3.9. Ecnm WicnonHutens [nipu _ BbiNnonHeHWW [loroBopa nosyyus ot baHka wHopmauuto,
OTHOCALLYIOCA K OGaHKOBCKOW TaliHe NNM60 ABNANLLYOCA KOH(UAeHUMaNbHOW, OH 0653yeTcsa He
pasrnawarte ee TpeTbum nuuam 6e3 cornacva baHka, B TOM 4yucne nocne pacTopXeHUs wau
npekpatlleHns atoro orosopa.

3.10. VicnonHuTenb 00A3yeTcs Hesamen/IMTesIbHO coobwmnTb baHky 0 dhaktax obpalleHns K Hemy
TPETLUX NNL, C Le/bio NoMyYeHnsa MHAopMaunn, oTHOCALWENCA K 6aHKOBCKON TariHe NnMbo MHOWN
KOH(omaeHUManbHON nHdhopmMauuu.

3.11. VicnonHuTesib 06A3yeTcsa MHGPOPMUPOBATL YMOSTHOMOYEHHbIX Nl BaHKa 06 V3BECTHbIX eMy
(hakTax pasrnaweHns “(yTeyku) CBedeHU, COCTaBNALWMX OaHKOBCKYD TalHy, U WHYH
KOHCbl/IquHLI,I/IaI'IbHyPO NHJpOpPMauuio co CTOpOHbI BaHka.

3.12. B xoge BbINONHeHUs Oorosopa McrnonHutenb MMeeT npaso nosyyarb y baHka Heobxoanmble
pasbACHEHUA, MHPOPMALMIO N OKYMEHTBI.

4. ®UHaHCOBbIE YC/10BUA

4.1. TpegocTaBneHve YCyr/BbiNoOSHEHWE PaGoOT MO AaHHOMY [lOroBOpY OCYLLIECTB/SIETCS Ha
nnaTHoi ocHoBe. CTOVMOCTbL YCnyr/paboT onpeaensieTcs no PakTy WX MpeaocTaB/eHuss Mo
pesysibTatamM Kaxaoro KaneHgapHoro mecsiua (n.2.3 [oroBopa) U paccuuTbiBaeTcss Ucxods u3
YCTaHOB/IEHHbIX BaHKoM TaprdIoB.

4.2. CTOpOHbI A0rOBOPW/NCE, UYTO Y VICMOMHUTENs BO3HWMKAET NpaBO Ha_MNoslydeHne naatbl no
AaHHOMY [10roBOpPY TOMbKO MPW YC/iIOBMW, YTO YCNYr NpefocTaB/eHbl/paboThl BbINO/IHEHbI UM B
NnopsAKe U Ha YC/I0BUSIX, OFTOBOPEHHbIX 3TUM [OFOBOPOM.

4.3. CTOpOHbI_ fOrOBOPU/INCHL, YTO C Tapudhamy 3a npeaocTaBfeHHble yc/yrn Ao v nocrne
3aknoueHus _ [loroBopa McnonHUTENb CaMoCTOSITENIbHO  O3HAKaMIMBAETCA Ha Oo(uLMasIbHOM
MHTEpHeT-caliTe baHka no aapecy www.privatbank.ua B MpunoxeHnn 1 K YCnoBusiM 1 npasuiam
npegocTaBneHus ycnyr/ BbiNo/IHEHNA paboT

CornacoBaHue TapugoB MeXy CTOPOHaMU Ha GYMaXKHOM HocuTesle He TpebyeTcs.

4.4. MoanucbiBas _AaHHbI [OroBOp W WCMNOHAS €ro ycnosus, MIcnonHuTenb cornawaeTtcs c
ycTaHoB/IeHHbIMWN BaHkom Tapudamm (n.4.1, 4.3).

4.5. Onnata npeaoCTaBNeHHbIX YCNYr OCyLIecTBAseTcs B 6e3Ha/IMYHON  hopme nyTem
ne6pe'~w|cneH|/|ﬂ NEHEXHbIX CPEeACTB HA TEKYLUNIA cUeT VicnonHuTens.

4.6. PacuyeT CTOMMOCTM I'Ipe,%OCTaBI'IeHHbIX yCnyr ocyuiecTs/sieTcs nogekagHo: ¢ 1 no 10 uucno
BK/OUMTENbHO, ¢ 11 no 20 uucno BKAOUWATENLHO, C 21 NO NOC/IeAHEee YMCMIO KaXaoro
Ka/leHJapHOro Mecsilla B COOTBETCTBMM C Tapudpami, yCTaHOB/IEHHbIMI Ha ATy NpeaocTaBieHns
ycnyr 3aka3uvkoMm B ropsiake, NpeaycMoTpeHHoM Nn.1.1 HacTosiwero 4oroBopa.

5. OTBETCTBEHHOCTbL CTOPOH

5.1. B cnydyae HEeBbLINOSIHEHUA WAN HEHaj/exallero BbINO/IHEHUA MO BuHe lMcnonHutens
065a3aTeNnsbCTB, NpeaycMoTpeHHbix n. 3.3, n.3.4, n.n. 3.9-3.11 porosopa, WVcnonHuutens no
TpeboBaHMo 3aKasuuka yrnsiaunsaeT wrpad B TPEXKPATHOM pa3mepe Tapuga, yCTaHOB/IEHHOIO 3a
BbINOJSIHEHME TOW onueBIau,mm no o6paboTke BXOAALLEN KOppecrnoHAeHuny, Ccpokn u/mnmn nopsaok
BbINO/THEHNS KOTOPOJA cnonHuTenem 6bl1v HapyLUEHbl, 3a KaxXapbli Cy4vai HapyLUeHNs.

5.2. Ynnata HeycToVkn He_ocBoboxaaeT MCnonHUTens oT BO3MEeLeHUs YObITKOB, MPUYMHEHHbIX
BaHKy HeBbINOTHEHMEM NNG0 HeHad/1exalluM BbinosiHeHMeM [orosopa.

5.3. "CTOpOHbI _0CBOOOXAAKTCA OT OTBETCTBEHHOCTW 3a HEeBbINO/IHEHWE MO0 YacTuyHoe
BbINO/IHEHNE 00A3aTeNnsCTB MO [JOrgBOpY, €c/iM Takoe HEeBLINOMIHEHWE /b0 HeHag/iexatllee
BbINO/IHEHNE Obl/I0 CNeACTBUEM [AeACTBAS OOCTOATE/IbCTB HENpPeonoIMMON_ CU/bl, BO3HUKLLIMX
nocne nognvcaHua [orosopa v KOTopble He MOI/M 6biTb NPeaycMOTPEeHbl NMM60 NpefoTBpaLleHbl
CTOpPOHaMM AOCTYMHbIMU UM CPeACcTBaMMU.

6. Cpok geiicteus loroBopa

6.1. HacTtosiwmin [loroBop BCTynaeT B CU/1y C MOMEHTA €ro nognncaHns CTOpoHamn n AeincTeyeTt Ao
MOJIHOIO €ro NCNOJIHEHWS.

6.2. I3ameHeHne n gonosHeHvne [jorosopa gornyckaeTca nNo B3anMHOMY COr/1allleHuo CTOPOH.

6.3. CTOpOHbI MMEEeT NpaBo B OOHOCTOPOHHEM Mnopsake pacToprHyTh [orosop. MNpn 3TOM CTOPOHa,
NHUUMMPYOLWAa pacTopxeHue [loroBopa, Hanpasnsdetr ApyroM CTOpPoHe YyBeAOM/IEHWE O
pacTtopXeHun [loroBopa C ykasaHuWeM pfatbl pacTtopxeHus [loroBopa. B cnyvyae pocpoyHoro
pactopxeHusa [loroBopa 0b6s3aTesibCTBA CTOPOH MpekpawiawTca C  Aartbl, YKasaHHOW B
yBeJOM/IEHUN O pacTopXxeHun [orosopa, 3a UCK/IYeHMEeM 0053aTesibCTB, NpeayCMOTPEHHbIX M.



3.9 - 3.11, JoroBopa, KOTOpble ABMATCA 06A3aTe/IbHbIMW /15 CTOPOH B TeueHue 3 JIeT C MOMEeHTa
3aknto4veHusa jorosopa.

6.4. Ecnn ycnoBusaMu faHHoro g,orosopa npeaycMOTPEH MHOW NOPSAOK €ro pacTOPXEHUA HEXesu
yKasaHo B 11.6.3, MONIOXEHUSA M. 6.3 Ha Takue c/iyyan He pacnpocTpaHsaTCcs.

7. IHble ycnoBus

7.1. Hactosiwmin [loroBop 3ak/4eH B COOTBETCTBUMM C [paXgaHCKMM KOAEKCOM YKpauHbl W
g@/rmwm aKkTaMu rpaykaHCcKoro sakoHogarenbCcTBa. .

2. B cny4yasax, He npeaycMOTpeHHbIX [JoroBopomM, CTOPOHbI PYKOBOACTBYHOTCA AEWCTBYOLLUM
3aKoHo4aTeNIbCTBOM YKpauHbl.
7.3. Criopbl Mexay ctopoHamu [loroBopa paspeLuarTca nyteM neperoBopos, a B C/nyyae, ecnv B
XO[e neperoBopoB cornacve [OCTUTHYTO He OydeTt, Ccrnopbl paspewatTcsd B MOPsSAKe,
npegycMoTpPeHHOM 3aKOHOAaTe/IbCTBOM YKpauHbI.

MNpepcepnatens MNpasneHusa

MAO Kb «NMPUBATBAHK> LLnanak A.B.

Tun goKymMmeHTa

10-HanoXxeHne apecta
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12-o6paLyeHus K/IMeHTOB

15-ocBOOOXAEHUE U3-NOA apecTa
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DNHO FIC|
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16-3anpocbl MDY u gp. coy. hoHaoB

19-3anpochbl roc. HOTapuasibHbIX KOHTOP

3KCNepTH:
npocTas

AKCNEepPTHU:
CNOoXHas

CHATNe
Cainopuny
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25-nnaTeXxHble TpeGoBaHus

26-NMCbMeHHOe oOpaLleHue 0 MOLeHHUu4YecTBe

noAroToBl

coop U n¢
cBefeHun

3KCNepPTH:

NoAroToB!
Nnouck ,qm

BbIOOPK
DOKY e|-|T

BepcTKka
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33-3anpoc CQ

JKcneptu

3KCNepTY;
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KoHTpoOnb
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FI)TBET +
il
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OOKYMEHT

noytoBasi

NOATBEP
oThpaBku



34 - 3aka3 cnpaBok (JoroBop nogpsaaa)

35-3aKpbITe cyeTOB

42-nUCbMEHHbIN 3anNpoc OT areHTa
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BCE OpaH!
DNHO FIC|

Knaccm L
OpaHuy MOB

EKB

Moprotos
KoHTponb
noyroBasi

HOATBEEm
oThpaBku

JKcneptu
DOKYMEHT
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EKB
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Moaroros
noyroBasi
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Knaccm L
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EKB
Onpepene
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KOHTPOJIb

OXXnpaHuys
cBefeHuU
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43-NUCbMEHHBLII 3anpoc OT roc.opraHa no Bonpocy areHTa

44-3anpoc ABTO |/ XKXunbe B kpeaut (He VIP)

Co
3"

noytoBas

NOATBEP
oThpaBku
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DNHO FIC|
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46-KOHTAKT ¢ KnneHTtom 0-800

47-nncbMo NpeanpuaTusl o Bo3Bpare CpeacTs

48 -AkTbl NnpoBepku MNMdY/PeweHns, NMpeteHsun Ny

JKcnepTu:

c6op cBe/
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DNHOFIC

Knaccw L
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EKB



60-CPOYHbIN 3anpoc ABTo | XXunbe B kpeaut (He VIP)

61-BosBpart cpeacTB (chns.nunua)

3KNepTn3t
coop cBef
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62 Tnn 3anpocbl KnneHToB YBKU

72-3anpoc AsTto/XXunbe (cTpaxoBaHue)
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MoHuTOpVY
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BepcTKka
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74-O06palueHusa apouTpaxHbIX ynpas-X/IMKBNAaToOpPoOB

76-3anpocbl ayguTOPCKOI KOMNaHUU
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77-MnatHbin 3anpoc ABToDKunbe B KpeguTt (He VIP)

78-3anpocbl OpPUANYECKUX Ul

BepcTKka
OOKYMEHT

noytoBas

NOATBEP
oThpaBku
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DNHO FIC|
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80-3anpocbl NT'NC

KOHTPO/lb
(He WaonNc

c6op cBe/

nomcxgor

BbIOOPK
DOKY eHT

BepcTka
OOKYMEHT

MoHurtopv
OTPaoQTKI
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81-N®Y (MUKO)

83-3anpocbl agBoKaToB/aenyTaroB

86-O6palyeHme KJIMEHTOB NO KpeauTam
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91-)Xanob6a Ha coTpyaHuka BaHka
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92-3anpoc 3-ro nmua

93-npepocTaBrieHne BbINUCOK/CNpaBoOK
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98 T1n UHkacco (FHN)

30 Tun -3anpocbl CbY

FICB,DNHO/T1n 56,55

FICB,DNHO/Tun 7/38

FICB,DNHO/Tun _ 5,6,1
17,22,38,67,68,49,50,63,

HOATBEEm
oThpaBku
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FICB,DNHO/Tun 11, 31,13,21,36,30,82,84 n 85

Ncxopawan koppecnoHgeHuua: NMpuBarbaHk + A-baHk

UK, Bce Tunsbl ¢ 10 no 93, kpome 19, 64

MK, 19 Tun

VK, 64 Tnn

BK no tunam KO/, 13, 21, 30, 31, 36, 54, 73, 82, 84, 85

Bxogsauwan koppecnoHaeHuus: MKIb

6,10,12,19,21,26,30,33,36,42,43

54

25

OCTaJ1bHbI€ TUMNDbI

10-HanoXxeHne apecta

15-ocBOGOXAEHNE N3-NOA apecTa
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pOoMUHe

neyarb,
oTnpaBKa

NOATBEP
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neyatb,
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3KcnepTw\
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3KCNepTH:
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Moprotos
NOJI0XKMUT.C
rnc

NnoAroToBl
NPOCTOM ¥

COpPTUPOB
p,oﬂyM%Hr



6-3anpochbl CyAeOHbIX NPUCTABOB

33-3anpocbl NPHC

42-nUCbMEHHbIN 3anNpoc OT areHTa

43-NnUCbMEHHBLI 3anpoc OT roc.opraHa no Bonpocy areHra

3KCNepTH:
npocras

3KCNepTH:
CNOXHas

noAroTos|
NPOCTOM ¥

Moaroros
NOJIOXKUT.(
rc

KoHTponb

Mopgrotos

BepcTKka
LOOKYMEHT

Jkcneptn

opaobo
TRl

OTkas
Mopgrotos
Jkcneptn
OTkas
NPOCTOW ¥
KoHTponb
Moaroros
KOMOUHU[
oTBeTa
Jkcneptn
KOHTpPO/1b

OXXnpaHuys
cBefleHUU

Moaroros
60

"

JKcnepTu:

KOHTPOJ1b

OxunagaHu
cBefieHnun

Moaroros

Co
(ca)’



12-o6palleHns KNIMEeHTOB

26-006palleHns KJIMeHTOoB

19 Tun

25 Tun (PN)

Bxopgsauwan koppecnoHaeHuus: Npysua

10-HanoXxeHne apecta

15-cHATMe apecTa

1.3.3. AHKeTa-3asBJ/IeHMe Ha NoAkKJloYeHne K ycnyre "IkBanpuHr"

1.3.4. AHKeTa-3asBJIeHNE Ha KOMIMJIeKCHoe 0bcnyXmBaHmne

1.3.5. AHKeTa-3asaBNeHMe Ha KoMMiekcHoe obcnyxmBaHme (6e3 Tekyliero cyeta B baHke)

CMOTpUTE YKPANHCKYIO BEPCUIO.

1.3.6. loroBop npucoeanHeHus K pasgeny "Kpeant Ha npuobpeTeHune Tonamea"

JKcnepTu:
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Moaroros
KoHTponb
JKnepTns;
OTBeT

KoHTponb
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CHATNE «

~
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OOroBOP MNMPNCOEANHEHUA Ne

Mbl, Hwxenognucaswuecs, MYBANYHOE AKLUMOHEPHOE OBLECTBO KOMMEPYECKUN
BAHK «MPUBATBAHK» topuanyeckunii agpec kotoporo: 01001, r.Kues, yn.lpywesckoro, 14, kog B

ErPMOY 14360570, nmeHyemoe B AasnbHeilwem - «baHk», B nvue (8omKHOCTD,

®.11.0.) , AENCTBYIOLLIETO Ha OCHOBaHuu

, C ofHoOM CTOPOHbI, n

topnanyecknii agpec KoToporo: , T. , kog B EIPMNOY ,

NMEeHyeMblii (as) B gasibHeNWeM «3aeMLUnK», B NuLe (8omkHoCTh, @.1.0.)

, [eWCTBylLlero Ha OCHOBaHWUK (YctaBa, [MonoxeHus,
CeuaetenbcTBa, Boinuckn, Boinucke) , C OPYroi CTOPOHI,

n YACTHOE AKUMOHEPHOE OBLIECTBO «CTPAXOBAA KOMIMAHUA «NHIOCCTPAX»,
topuanyecknii agpec kotoporo: 49000, r. Henp, yn. HabepexHasa Mobeapl, 32, kogq B EFPMNOY
33248430, umeHyemoe B ganbHeiwem «lMopyuntens», B nvue CHUTKMH Cepres BuktopoBuua,
nacnopt cepus AK Homep 168775, BblgaH OkTa6pbckum PO AFY YMBL YkpauvHbl B
[OHenponetpoBckoint 06n. 04.05.1998 roga, MecTo XuTenbcTBa KoToporo: 49094, r. OHenp, yn.
HabepexHas MNobeasl, 4. 46, AencTeytoLlero Ha ocHoBaHun floepeHHocTn Ne 3.37.7.0.0/4-731 ot
25.01.2013 roga C TpeTbeil CTOPOHbI, BMecTe MmMeHyeMble «CTOPOHbI», 3aK/THUUIN HACTOALLNNA
[OrOBOp NMpucoeaMHEHNs O HKecneayoLem:

1. MPEAMET OOIMOBOPA.

1.1. BaHK Npy Ha/IMuMM CBOBOAHLIX AEHEXHbIX CPeACTB 00s3yeTcs npefocTaBUTb 3aeMLymKy
KpeauT B pasmMepe corsiacHo n. A.1 HacToswero [loroBopa npucoeanHeHus, ¢ IMMUTOM U Ha Lenu,
yKasaHHble B M. A.2 HacTosilero [ljoroBopa npucoefuHeHus, He nosgHee 5 gHell ¢ MOMEHTa,
yKaszaHHOro B TpeTbem absaue n. 3.2.3.2.1.2 Ycnosuini 1 npasui npenoctaBneHns 6aHKOBCKUX
ycnyr, B 06MeH Ha o06s3arenbCTBo 3aeMuiuka Mo BO3Bparty kpeauta, ynniare MNpoLeHTOoB,
BO3HarpaxaeHus, B OroBOPeHHble HACTOALWMM JOroBopoM NpUCOeaMHEHNS CPOKN.

A. CYWECTBEHHbIE YCNTOBNA KPEANTOBAHUA.

A.l. Bua kpeguta - BO306HOBNSAeMas KpeanTHasa NNHUSA.

A.2. lumnT Hactosuwero [loroBopa npucoefnHeHUs: ( )
.0,00 yudppamu (cnosamu) 00 , B TOM ync/ie Ha cregyrouime Lenu:
B pasmepe ( ) .0,00 ymdopamn (cnosamun) 00 , Ha

npuobpeTeHne Tonvea y napTHeposB rpynnsl "AsBmnac”,



B pasmepe ( ) .0, 00 yndpopamun (cnosamun) 00 | Ha ynnary
CTPaxoBbIX MAaTexen B cnyyasx M B nopsgke, npegycmoTpeHHbix n.n. 3.2.3.2.1.5, 3.2.3.2.2.13
Ycnosuin 1 npaBus  NpefocTaB/ieHUs 6GaHKOBCKUX YCyr, B pasmepe
( ) .0, 00 umcppamu (cnosamm) 00 | Oons onnartbl perucrpauum npegmetos
3anora B 'ocygapCTBEHHOM peecTpe OTArOWEHUI OBMXMMOrOo MMyLLecTBa nyTemM nepeyvncsieHns
NO pekBM3nMTaM ykasaHHbIM B n. 3.2.3.2.1. YcnoBuii 1 npaBun npeaoctaBnieHns 6aHKOBCKUX YCAYT,
B pasmepe 0,00 (Honb) rpuseH 00 Koneek, B CYET onsiaTtbl CyAebHbIX pacxoos, NpeayCMOTPEHHbIX
n.n. 3.2.3.2.2.16, 3.2.3.2.3.13, 3.2.3.5.8 YcnoBwuii n npaBua npeaocTtaBneHns 6aHKOBCKNX YCAYT.

Mpn 3TOM JIMMUT YCTAHOB/IEH B 3TOM MYHKTE Ha LiENW, OT/INYHbIE OT YN/aTbl CTPAX0BbIX MiaTexel
M nnatexelii Ans onnartbl perucTpauuyM npeameToB 3anora B [OCyAapCTBEHHOM peecTpe
06peMEeHeHNn  ABMKMMOr0 MMYLLECTBA HEAOCTYNEH, B C/lyyae ecnv 3aeMWyK He noracus
3a[J0/XEHHOCTb MO HacTosilemy [loroBopy NPUCOEAUHEHUSI B CPOK, YKasaHHbii B n. A. 5.
HacToswero [joroBopa npMcoeanHeHNs.

A.3. KoHeuHbIn cpok Bo3Bparta kpeamta 00.00.20  (cnoBamwu) roga. CornacHo CT.CT. 212, 651
lpaxgaHckoro kogekca YkpauHol (ganee «'KY») I'KY B cnyyae HapyleHus 3aeMLuiMKom nboro
N3 06s3aTeNibCTB, NPEAYCMOTPEHHbIX HacToAWMM [JoroBOpoMm npucoeguHeHns, baHk no ceoemy
YCMOTPEHMI0, HaunHas ¢ 91-ro AHA HapyLeHus /1loboro n3 06a3arenbCTB, MMEeT NpaBo U3MEHUTb
yCNoBUA HacTosLero JloroBopa npucoeguHeHns, YCroBuii U npaBus npegoctaBieHns 6aHKOBCKUX
yCnyr ycTaHOBMB [JpYyroW CpoK Bo3Bpara kpeauta. lMpu atom baHK HanpasnseT 3aemMujuky
NMCbMEHHOEe yBeJOM/IEHNE C yKa3aHMeM faTbl CpoKa Bo3Bparta kpeauta. B cnyyae HenoraweHus
3aeMLlMKOM 3a[10/HKEHHOCTU NO HacToswemMy [oroBopy npuCOeUHEHUS B CPOK, YKa3aHHbIA B
co006LLEeHNI, BCA 3a[0/DKEHHOCTb, HAYMHAA CO C/eayroLWero AHS AaTbl, ykazaHHOW B YBeLOMIEHUN,
cunTaeTcs nNPocpoYeHHoW. B cnyyae noraweHnst 3a0/HKEHHOCTU B Nepuog Ao uctedeHns 90 gHen
(BKMIIOUNTENBHO) C MOMEHTa BO36YXAeHUA NH060ro N3 06a3arenibCTB, KOHEYHbIM CPOKOM BO3BpaTa
KpeanTta ABNAETCA « » 20 roga.

A.4. Cueta ana obcnyxmBaHusa Kpegura:

- Cyet 2909 (B rpmBHax), nonyyartens: MNMNAO KB "MPUBATBEAHK", M®O 305299,
kog EMPMOY 14360570;

A.5. 3aemMlnK norawlaeT MoOSIHOCTbLI0 B HO/Mb 3a[l0/DKEHHOCTL MO HacTtosduwlemy [orosopy
NPUCOEANHEHNS Ha CYET, YKa3aHHbIin B M. A.4 HacToswero [loroBopa npucoeguHeHns, B cpok Ao 30
[HEN C MOMEHTa ee BO3HMKHOBEHUS.

A.6. ObsasarenbcTBa 3aemiunka obecrneunBaloTca: AOrOBOPOM 3as10ra MMYLLECTBEHHbIX npaB Ne
oT _.__ . roga, Aorosopy nopyumtenscrsa Ne oT __ . _ . lopa,;

A.7. 3a nonb3oBaHWe KPeauUTOM B TeyeHwe 5 (NATU) KaseHAapHbIX OHER Mpu yCcnoBWW, 4YTO
3a0/HKEHHOCTb MO KpeauTy norawaercsa 3aeMLUUKOM MOSIHOCTLI0 B TeyeHne 5-Tn KasieHOapHbIX
[AHEN NoMb30BaHUA KpeanTom 3aeMLUMK ynnadmBaeT npoueHTbl B pasmepe 0,01 (HoMb uenbix ogHa
coTtasi)% rofoBbIX.

B cnyyae ecnu 3a40/MKEHHOCTb MO KpeauTy He noralaeTcs B TeyeHme 5-Tn KasleHaapHbIX AHEN, 3a
Nno/ib30BaHMe KpeauToM 3aemuuK yniadmBaeT MNpoueHTbl B pasmepe 22/25 (aBaguatb asa /
ABaguatb nsaTb)% rofoBbIX.

B cnyyae HeBbINOMHEHUA W / WNW HeHagnexawero WUcrnosiHeHns 3aeMumnkoM 0653aTenbCTB,
npeaycMOTpeHHbIX N. 3.2.3.2.2.14 YcnoBuiAi 1 npaBun NpeaocTaBfieHns 6aHKOBCKUX YCNyr, baHk



yBeNn4MBaeT NPOLEHTHYIO CTaBky Ha 5 (NATb)% rofoBbIX 3a KaXKAblid Clyvail HeUCnonHeHusa u /
WNU  HeHagnexawiero ucnonHeHusa. lMpu 3aTtom baHK Hanpasndetr 3aemuuky MNUCbMeHHoe
yBeZlOM/IeHNe C YyKa3aHMeM OCHOBaHMA - HapylleHue o06na3aresibCTB, NPeayCMOTPEHHbIX .
3.2.3.2.2.14 YcnoBuii 1 npaBua NpeaocTaBieHns 6aHKOBCKMX YCNYr U AaTbl HaYasia HauncnieHus
MOBbILLEHHbIX MPOLEHTOB. NMpY yC/10BMM BOCCTAHOB/IEHUSA UCMOSTHEHUA 3aeMLLMKOM 065A3aTeNbCTB,
npeaycMOTpeHHbIX n. 3.2.3.2.2.14 YcnosBuin 1 npaBua nNpeaoctaBneHnsi OGaHKOBCKUX YCAYT,
3aeMLUVK 3a Nosb3oBaHVe KpeauToM ynjadvMBaeT MpoueHTbl B pa3mepe 22/25 (gBapuatb asa /
ABajuatb naTb)% rofosblx. Mpy 3ToM baHk HanpasnseT NMCbMEHHOe yBeAoM/IeHe 3aeMLnKy C
yKaszaHMeM NPOLEHTHONM CTaBKM B pasmepe 22/25 (aBaguatb ABa / ABaduatb NsAiTb)% rofgoBbIX W
AaTbl HaYas1a ee HaunucneHus.

A.8. B cnyyae HapyleHus 3aeMLLMKOoM J1lo60ro AeHeXHOoro obssarenscrea 3aeMLiymK yniaymsaet
BaHKy npoueHTbl 3a nonb3oBaHWe Kpeautom B pasmepe 44/50 (copok yetblpe / nATbaecaT)%
rof0BbIX OT CYyMMbl OCTatka HenoraleHHOW 3af0/DKEHHOCTU. B criydyae HapylleHus 3aeMLuimMkom
N06Oro N3 AeHexHbIx 0653aTeNnbCTB U Npu peaniv3auumu npasa baHka, npegycMoTpeHHoro n. A.3
HacTosiwero florosopa npucoeavHeHns, 3aemuuk ynnaymsaeTr baHky neHwo B pasmepe 0,122 /
0,138 (HO/b LefbIX CTO ABauaThb ABe ThICAYHbIX / HOMb UenblX CTO TPUALATL BOCEMb ThICAUHbLIX)%
OT CyMMbl OCTaTka HenoraweHHOW 3af0/HKEHHOCTM 3a KaxAbld AeHb NPOCPOYKM. YniaTta neHu
OCYLLIECTB/ISETCA CO [AHA, Crefylowero 3a Aartoi, npeaycMoTpeHHon coobuieHvem. Mpu aTom
MPOUEHTHLI 3a NOIb30BaHMEe KPeAUTOM U BO3HArpaXKaeHUs He HaYMUCIAKTCA U He yniiaunBatoTCA.

A.9. MoraweHne NpPoOLEHTOB OCyWEecTBASETCS B CPoK A0 30 AHell ¢ MOMEHTa BO3HMKHOBEHUS
3a0/DKEHHOCTN MO HacTosiwemMy [oroBopy npuUCOeAuHEHUs, ecnnm NUHoe He MNpPesyCMOTPEeHOo .
3.2.3.7.3 Ycnosuia n npaBui NpeaocTaBneHns 6aHKOBCKMX YCNYr. B cnyyae Heynnatbl NPOLEHTOB B
YyKa3aHHbIi CPOK OHM CUMTAKTCA NPOCPOYEHHLIMU (KPOME CllydyaeB PacTOPXEHUS HacTOosLero
[JoroBopa npucoeavHeHNs B cooTBeTcTBUM € N. 3.2.3.2.3.2 YCNoBWin 1 npaBua npeaocTaBneHuns
GaHKOBCKUX YCNYT.

A.10. 3aemwmk ynnaymBaetr baHKy BO3HarpaxgaeHue 3a OTKpPbITME CCYAHOro cyeta B pasmepe
100,00 (cTo) rpmeeH 00 Komneek B AeHb 3akNio4YeHNsa HacTosLwero Jorosopa npucoeanHeHus.

A.11. 3aeMLWMK exemecsayHo ynnadmeaeT baHky Bo3HarpaxneHue 3a KpeanTtHoe o6CyxnBaHve B
pasmvepe % OT CyMMbI yKa3aHHoOro B n. A.2 atoro [loroBopa npucoegvHeHnsa nMMmuTta Ha
Lenn, OTNIMYHbIE OT ynsaTbl CTPaxX0BbIX NAaTexer n niatexen Ha ynnaty cygebHbix pacxonos, B
TEKYLLYI AaTty ynnaatbl NPOUEHTOB. YNnarta BO3HarpaKaeHus OCyLLEeCcTBNAEeTCA B rpuBHe. Pacuet
NPOU3BOANTCA eXXeaHEBHO. HauncneHne Bo3HarpaxaeHnsa ocyLwecTBaeTca B gaty ynnatbl.

A.12. 3aemMwyK ynnayvsaeTt baHky Bo3HarpaxaeHve 3a ynpasnieHne oMHaHCOBbIM NHCTPYMEHTOM
B pasmepe % OT CyMMbl YCTAaHOB/IEHHOrO B M. A.2 HacToswero [lorosopa npucoesuHeHns
NMMUTa Ha Uenu, OT/IYHbIe OT yniaTbl CTPax0BbIX NaaTtexen n nnarexen Ha ynnarty cyaebHbIxX
pacxofoB. B criyyae yBenumyeHus pasmepa nMmMuTta rno Hactoswemy [loroBopy npucoesuHeHust
3aeMLlVK [OOMOMHUTENBHO YNJlayvMBaeT BO3HarpaXxieHvwe B pasmepe % OT CyMMbI
yBe/IMYEHNA JIMMUTA. YnjiaTa BO3HarpaxaeHuss OCYLLeCTBNAETCA B [puBHe. HauucneHue
BO3HarpaxaeHusi ocyLLecTBNsSeTcAa B AaTy yniatel. [laTtoi ynnarbl AsBNseTca fara ycTaHOB/eHUs, a
TaKkKe gara yBenuyeHus JiMMuTa Nno HacToswemy [loroBopy npucoeavHeHus. Cuet anda ynnarbl
BO3HarpaxageHus - 2909

2. MOPAAOK 3AKNHOYEHNA JOTOBOPA.



2.1. HacToswwmii loroBop NpucoeAvHeHns NoanmcaH ¢ UCNosib30BaHNEM 31EKTPOHHON LMpOBOWA
noanucu B nopsake, npefycMoTpeHHOM 3aKOHOM YKpauHbl «O6 3MeKTPOHHbIX AOKYMeHTax Wt
3/1EKTPOHHOM [OKYMEHTO060poTe» U «O6 3/1eKTPOHHON UMKPOBOIM MNOANUCU», a Takke Ha
ocHOoBaHuMM CornaweHns o6 MCnoAb30BaHMM 3NEKTPOHHOW uudposoit nognucu ot 15.06.2012
roga, nognucaHHoro wmexay [lopyuutenem u baHkoMmM, M Ha ocHoBaHun CornaweHns o6
MCNOMb30BaHUM 3MEKTPOHHOW LmMdpoBoil nognuc ot _ . _ .20 rofa, NOAMMCaHHOro Mexay
3aemMLnKom 1 baHkom.

2.2. Hactosawwii [joroBop npucoeavHeHNss BMeCTe C YCM0BUSMU U NpasBuiaMy NpefocTaB/ieHns
6aHKOBCKUX YCyr, pa3aMeLLeHHbIX Ha canTe http://privatbank.ual/rules/ couetatoT B cebe KpeguTHbIi
[l0roBOP 1 AOroBOpP NopyymTenbCTBa (CMeLaHHbI A40roBop).

2.3. MoanucaHnem HacTtosiwero [loroBopa npucoeanHeHns 3aemMmk / Mopyuntens nogTeepxaaet
3aK/Il04eHNs KpeauTHoOro gorosopa / AoroBopa nopyyunTenbcTBa, a garta nognucaHus HacTosiLero
JoroBopa npucoeguHeHns cuMTaeTca 4aTtou 3ak4eHns KpeanTHoro 4orosopa.

2.4. NognucaHnem HacToswero Jorogopa npucoeanHeHns 3aemMumk / FNopyymTtesnis NoATBEPXKAAET,
4YTO OH O3HAKOMJIEH C KPeAUTHbIM 4OrOBOPOM / JOTOBOPOM MOPYYMTENbCTBA A0 €ro 3ak/iYveHuns u
cornaceH C ero ycnosusmu, 0683yeTcAa BbINO/HATL TpeboBaHus YCNoBU W Npasun
npefocTaBneHns 6aHKOBCKUX YCYT, a Takke perynsapHo 3HaKOMUTLCS C UX U3MEHEHUAMM Ha canTe
pb.ua

2.5. MognucbiBaa HacToAwmMin [loroBop npucoeauHeHus 3aemwuk / MopyunTtens rapaHTupyet
noslyyeHne paspelleHns OT /L, NepcoHaslbHble AaHHble KOTOPbIX MepefarTcs no HacTosiwemy
[oroBopy npucoeguHeHus, Ha 06paboTKy BaHKOM nepCcoHasIbHbIX [AaHHbIX, C Le/bi U Ha
YCNOBUAX, YCTAHOB/IEHHbIX B YC/NOBUAX W MpaBunax npefocTaB/ieHns 6aHKOBCKUX YCT,
NOATBEPXAAET 4YTO COoOo6WWM Nuuam, MepcoHasibHble [AaHHble KOTOpbIX nepefarTcs Mo
HacTosiwemMy J[loroBopy NPUCOEAWHEHUS, O MpaBax, CBSA3aHHble C XpaHeHMeM K 06paboTKoW
NepCoHasIbHbIX AaHHbIX, OnpeAeneHHbIX AeACTBYIOLWMM 3aKoHOo4AaTe/IbCTBOM, O Lensx coopa u
NuL, KOTOPbIM NepefarTcsa NepcoHasbHbIe AaHHbIe.

3. PEKBN3UTbl CTOPOH

Bauk: MYBNYHOE AKLUMOHEPHOE OBLIECTBO KOMMEPUYECKUN BAHK «MPUBATBAHK»
agpec: 01001, r.Kves, yn.l'pywesckoro, 14, kop. cyeT B HauybaHke YkpauHbl Ne 32009100400,
M®O 305299, kog B EMPINOY 14360570,

(hakTyeckoe MecToHaxoXaeHune: NHAEKC, ropoa, ynuua, oM, ogouc
OUNNNAN | OTOAENTEHWE appec
Mo poBepeHHoCTH:

MNoanuce: , ®.1.0.




3aeMuMK: NofIHoe HaMeHoBaHue , MecToHaxoXaeHue: UHAEKC, ropoa, ynvua, oM,
ogomc: , P/ Cc Ne , OTKPbITbIA B , M®O . Kog B
EAPMOY , (hakTnyeckoe mecToHaxoXaeHue: HAEKC, ropog, yamua, AoMm, odouc:

OO/MDKHOCTb YMNOJIHOMOYEHHOIO J/MUA Tpeacepatens npa.neHus /[ reHepasibHbIi
avpekTop / gupekTop / hmsnyeckoe-nnLo-npeanpuHumaresib

Mognuce: , @.1.0.

Mopyuntens: YACTHOE AKUMOHEPHOE OBWECTBO «CTPAXOBAA  KOMIMAHNA«
MHIOCCTPAX », 49000, r. AHenp, yn. HabepexHasa MNobeabl 32, p / 2650 7050000686, 2650 0
050000 069, B NMAO Kb «MPVBATBAHK, M®O 305299, kog B EIPINOY 33248430, haktnyeckoe
MecToHaxoxaeHune: 49000, r. iHenp, yn. HabepexHas Mobeabl 32.

Mo AoBEPEHHOCTY:

Mognuce: , CHuUTKMH C.B. nevarts.

1.3.7. JoroBop NpucoeanHeHns K YCI0BMAM U NpaBuiaM NpeaocTaBaeHns 6aHKOBCKUX yCayr (KpeanuT nog AemnosuT).

Jorosop npucoegnHeHns Ne

K YCNOBUMAM U NpaBuiaM npeocTaBneHns 6aHKOBCKUX YCNyr (KpeauT nog Aenosur)

r. , YKpanHa 20 ropa

Bank: NYBINYHOE AKUVMOHEPHOE OBLWECTBO KOMMEPYECKNI BAHK "MPUBATBAHK, c OfHOIA
CTOPOHBbI, U

3aemLuKk: , KOTopblii(ast) NnpucoeguHaeTcs K YCNoBuAM M npaBunam npefoctasBieHnst
6aHKOBCKMX YC/yr B COOTBETCTBMM C €ro YC/MIOBUAMWU W MNOMOXEHUAMU cTaTbl 634 [paxAaHCKoro Kogekca
YKpawvHbl, C ApYyroii CTOPOHbI,

3anorogartenb: , KoTopblii(asl) npucoeauHsieTcss K YCNoBWAM U MpaBwuiam
npefocTaBeHnst GaHKOBCKMX YCyr B COOTBETCTBMM C €70 YC/IOBUSIMU M MONIOXEHUSIMU cTaTbh 634 MpakgaHCKOro
KodeKkca YKpauHbl, C TPETbEW CTOPOHBI,




COBMECTHO MMeHyeMble «CTOPOHbI» M KaxXAblii OTAENbHO - Kak «CTOpoHa», 3ak/uuan HacTosiwmii [loroBop
npuUcoeAuHEHVsT K YCNOBUSIM U MpaBuiaM npefocTaBneHns GaHKOBCKMX YCnyr (manee - «[loroBop») o
cneayouem:

1. NpegmeT Jorosopa.

1.1. Kpedum. B nopsiike 1 Ha ycrioBUsIX, onpefesnieHHbIX HacToswmM [loroBopom, baHk 06513yeTcs npeocTaBuTb
3aemuwuky Kpeaut B pasmepe M Ha YC/0BUSX, YCTAHOBMEHHbIX HACTOALWMM [oroBopoM, a 3aeMLUnk 0653yeTcs
NPUHATBL, OO/MKHbIM 06pa3oM WCMOMb30BaTb W BEPHYTb KPeauT W ynaaTuTb MNPOUEHTbl 3a MoMb3oBaHue
Kpegutom, a Takke Apyrue niaTexu B COOTBETCTBMM C ycnosusamu [loroBopa. KpeauTt npefoctaBnseTcsa Ha
yCNnoBuax o6ecneyeHHoCTN, BO3BPATHOCTU, CPOYHOCTH, NIATHOCTM U LENIEBOro Xapakrepa Ucnosib30BaHus.

1.2. Mo HacToswemy [oroBopy baHK NpefocTaBnsieT KpeamT Ha Takux 6a30BbIX YCOBUSIX:

1.2.1. O6wwmii pasmep Kpeaura:

1.2.2. BanioTa kpegurta rPUBHA

1.2.3. Tun KpegUTHOW NUHUKN

1.2.4. Uenb Kpegura: MoTpebuTenbckne Hyxabl
1.2.,5. JMAarta Bbigaun Kpegurta: <« » 20__roga
1.2.6. Aarta MNoraweHus: «_» 20 ropa
1.2.7. MpoueHTHaA cTaBKa, roaoBbIX: %
1.2.8. Tun NPOUEHTHOI CTaBKU oukcnpoBaHHas
c“ _"no“_ " 4ucno Kaxpgoro
1.2.9. Mepuop onnatbl -
Mecsua,;
1.2.10. TpaH3UTHBbII cuet Ne 2909
3aTpatbl nNo npoBepke 3asora B [ocygapCTBEHHOM
1.2.11 P P p, yhap 40 rpH*
peecTpe o6peMeHeHNin ABMKMMOro nmyLiecTsa
3aTpatbl no perucrtpauun s3anora B FlocygapcTBEHHOM
1212 P perucTpan yAap 40 rpH*

peecTpe o6pemMeHeHUi ABMIKUMOro MMyLlecTBa

* pasmep onnarbl yCTaHOB/EH B MpunoxeHUn K noctaHosneHnio KabuHeta MuHUcTpoB YkpaunHbl Ne 830 oT 5
niong 2004 r.

1.3. BaHK Ha CBOe YCMOTPEHME MOXET BbiAaTb KPeauT Jo6bIM CMOCO6GOM, OnpeAesieHHbIM YCMoBUSIMA
npaBunaMun npefocTaB/ieHnst GaHKOBCKUX YCAYT.



1.4. Cyetom 3aemuimka anseTca cyet No , OTKpbITbI B MAO KB NMPUBATBAHK,;

1.5. KaptoyHbiM cyeToM fABnsdetcA cyer Ne , COOTBETCTBYHOLUNA NaTexHoin kapte Ne
, SMUTUPOBaAHHON BaHkom.

1.6. ExemecauyHo B [lepuog onnatbl 3aemMWuK 06sA3aH npegoctasnAaAtb baHKy [deHexHble cpeacTsa
(exxemecsauHbIli NNaTex) B pasmepe, OCTAaTOYHOM A5 NoralleHns 3a40/HKEHHOCTU MO MPOoLeHTaM.

1.7. OKoHuaTenbHoe noraileHve nNo Kpeanty 3aeMLumK AO/MKEH OCYLWEeCTBUTbL He no3gHee AaTbl yKa3aHHON B M.
1.2.6. dorosopa.

1.8. MNpu HapyweHun 3aeMlinMKoM o06a3aTenbCTB MO MNoralleHuio kpeauTa, B TOM uucne 0653arenbCeTs,
BO3HMKLUMX B COOTBETCTBUM C YCMOBUAMU W NpaBunaMum npefoctaBfieHns 6GaHKOBCKUX YCyr, 3aeMLivK
ynnaunBaeT baHKy NeHl B pa3mepe ABOIMHON YYETHOIM cTaBkM HaunoHaibHOro 6aHKa YKpauHsbl, AelCTByoLLas B
nepuoa, 3a KOTopbliA OnaaynMBaeTcs NeHs, 0T CYMMbl MPOCPOYEHHOIN 3a40/MKEHHOCTM N0 KPeanTy 3a Kaxapblli AeHb
NPOCPOYKU, HO HE MeHee 1 rpuBHbI U He 60/1bLie 15 % CyMMbl NPOCPOYEHHOTO NaTexa.

1.9. O6uwan cToMMOCTb KpeauTa U peasbHas rogoBasi NPOLEHTHasi cTaBka ykasaHbl B MpunoxeHun 1 Kk aTomy
Jorosopy.

1.10. 3anocz. Ona obecneyeHus MNOIHOTO W CBOEBPEMEHHOr0 MWCMOSIHEHMSA 3aeMLUKOM 00653aTenbCTB Mo
HacToswemy [loroBopy, 3asiorogatesib npefocTtasnser baHky B 3a/10r MMYLECTBEHHbIE NpaBa Ha nonyyeHune
OEHeXHbIX cpefcTB, BO3HMKatoWwme 13 [loroeopa o Aeno3nTHom Bknage Ne  oT . . I, panee -
MpeameT 3as10ra, 3aK/IOYEHHOro Mexay 3anorogarenem n baHkom, B cuiy Yyero baHk MMeeT BbICLUWIA NpUOpUTET
(MpenmMyLLEeCTBEHHOE NpaBO) B C/lydae HEBbLINO/HEHUST 3aeMLUMKOM 0653aTenbCTB, 06eCneyYeHHbIX 3a/10roMm,
nony4nMTb YAOB/ETBOpPeHME 3a cuyeT [lpeameTa 3asiora MPeVMYLLLECTBEHHO Nepea ApYyrvMMu  Kpegutopamu

3anorogarens.

1.11 CTopoHbI onpeaenunn, 4To CToUMocCTb NpeameTta 3as1ora coctasnsaer ( )
FPVBEH, YTO COCTaBNSAET MakCUMasbHbI pasmep TpeboBaHMs No 3TOMY 0r0BOpY.

1.12. Leccus. 3anorogatens yctynaet baHKky npaBo TpeboBaHusa Ha [lpegmer 3asiora npu  ycrioBUK
HacTynneHns cobbITWiA, yKasaHHbIX B YCNIOBUSIX U NpaBu/iax NpefocTaBieHnst 6aHKOBCKUX YCAYT.

2. Mopaaok 1 nocnepoBaTesibHOCTL AeACTBU CTOPOH.

2.1. 3aemMWwuK 1 3anorogatesb COrnawarTcsa C YCN0BMAMU U NpaBuiaMu npeaocTtaBneHns 6aHKOBCKUX YCAYT,
N3IOKEHHBIMW Ha WHTEpPHEeT-cailTe no agpecy: http://privatbank.ua/rules/ 1 0653yl0TCA KX BbINOHATb
Hag/1exawmm o6pasom.

3. pyrue ycnosus gorosopa.

3.1. fjoroBop, YcnoBusi 1 nNpaBwia NpeAocTaBneHns 6aHKOBCKMX ycnyr, Tapudbl aBnsoTca KpeantH-3anoroBbim
[LOrOBOPOM.

3.2. KpeguTHO-3as10roBbIi  A0OroBop SBASETCA [OrOBOPOM MpPUCOEAUHEHMS B onpegeneHun cratbn 634
Mpax4aHCKOoro Kogekca YkpanHbl, B CBA3W C YEM:



3.2.1. oH cocTaBnseTca baHKOM 1 Ny6AMKyeTCca NyTeM pasMeLleHus Ha MHTEPHET CcTpaHuue, no agpecy http://
privatbank.ua/rules/ n 3akntoyaerca AvWb NyTeM npucoeanHeHns K KpegmtHo-3asiorosomy [0roBopy B LEIOM
NINLOM, KOTOPOE U3BLABWNIIO HAMEpPEeHWe 3akNiounTb KpeanTHo-3anoroBblin 40rosop;

3.2.2. MU, KOTOPOE MU3BbSABUIO HAMEPEHUNE 3aK/oUMTb KpeanTHO-3a1oroBblil AOrOBOP, HE MOXET NPeaIoKNTb
CBOW YCNOBUS 4,0roBOpPa,;

3.2.3. B c/lyyae Hecornacusa ¢ cogepxaHuem n cdopmoii KpeamtHo-3as10roBoro AoroBopa Wan oTAesbHbIX ero
MOMIOXEHWNA, MU0, KOTOPOE W3bSBUNO HaMepeHue 3akaunTb KpeguTHO-3anoroBblii  AOroBop, Brpase
oTKasarbCA OT ero 3ak/loveHus;

3.2.4. TpeboBaHWA OTHOCUTENIbHO W3MEHEHUA WM pacTopxeHus KpeauTHO-3as0roBoro Aorosopa, nocrne
BCTYN/IEHMA €ro B CU/y, MNPefbsaBnAlTCA W MOAJMEXaT YAOBMNETBOPEHNIO B COOTBETCTBMU C MNOMOXKEHUAMMU
KpeanTHO-3a/10roBoro 4orosopa 1 3akoHogare/ibCTBa YKpauHsbl.

3.3. MNognucaHune [orosBopa ABASAETCHA NOATBEPXAEHMEM HamepeHus 3aemuimka u 3anorogarens 3aknunTb
KpeanTtHoO-3anoroBblit AOroBop, a gata nognucaHusi cumTaeTcsl gaToi 3aksoueHnst KpeguTHo-3anoroBoro
Jorosopa.

3.4. Cpok pgeiictBus KpegmTHO-3a/10roBoro 4oroBopa YCTaHOB/EH B YC/IOBMSAX M MpaBuaax npeaocTaBfieHns
GaHKOBCKUX YCAYT.

3.5. Mecto wucnonHeHna KpeguTtHo-3anorosoro JoroBopa YyCTaHOB/IEHO B YC/MOBMAX UM MpasBunax
npefocTas/ieHNss 6aHKOBCKUX YCNYT.

3.6. [aHHblli [oroBop nognucaH C WCNOMb30BaHWEM 3/1EKTPOHHO UMPOBOM nognucu. (ocTaBuTb Npu
nognucaHumn 3LUIM)

4. Opugunyeckne pekBU3UTbI CTOPOH.



SAEMLLVIK:

3ANNTOIOOATENb:
bamunug:
damunnsg:
BAHK:
Nwisi: Visi:
NnYBANYHOE AKUMOHEPHOE OBLWECTBO '
KOMMEPYECKUIN BAHK «MPVBATBAHK» OtuecTBO: OTUeCTBO:
Macnopt cepusa
T — P Macnopt cepus
Agpec: yn. HabepexHasa MNobegbl, 50, r. AHenp, -
BblAAHHbIl
49094, YkpavHa A BblAAHHb I
K/P 32009100400 B YHBY B fAHenponetposckouVMHH VIHH
obnactu
ara oXaeHns
A POXA Jata poxaeHus
M®»O 305299
paxkaaHcTBO
ErPMOY 14360570 IpaxaaHCcTBO
MecTo pernctpaumm
VHH 143605704021, CBUETEeNbCTBO Ne MecTo perncTpalun
100238786
MecTo NnpoXnBaHua
MecTto NPOXUBaHUSA
InueHsna HBY Ne 22 ot 29.07.2009 .
Mognuce / /MM Moanuce
Mognucb /
/ /
/
DK3eMnasap gorosopa nosyynnl. «_ » .20__ropa (noanuchb) ®NO0.
MpunoxeHne Ne 1
K KpegmutHomy gorosopy Ne or__._.210_r

TABTNUA (Mpacduk nnatexeit)
BbIlUMC/IEHUS 06LLEl CTOMMOCTU Kpeauta Ansa notpeéurens
W peasibHOW rogoBoii NPOLEHTHOI CTaBKMU MO A4OroBOpy O NOTPeOUTEeNIbCKOM Kpegute

Ne n/n Jata Konnuecteo Cymma B TOoMm uucne:
nnarexa [OHel B njlatexa 3a
pacyéTHOM  pacUETHbIN
nepvoge nepuos, rpH.



10

11

12

Bcero

BaHK

20.10.17

20.11.17

20.12.17

20.01.18

20.02.18

20.03.18

20.04.18

20.05.18

20.06.18

20.07.18

20.08.18

20.09.18

20.10.18

31

30

31

31

28

31

30

31

30

31

31

30

365

(noanuchb)

100 000,00

1 463,89

1416,67

1 463,89

1 463,89

1322,22

1 463,89

1 416,67

1 463,89

1 416,67

1 463,89

1 463,89

101 416,67

117 236,11

norawieHve
CYMMbl
KpeauTa

100 000,00

0,00

0,00

0,00

0,00

0,00

0,00

0,00

0,00

0,00

0,00

0,00

100 000,00

100 000,00

NPOLEHTbI 3a
nosib30BaHne
KpeauTom

X

1 463,89

1416,67

1 463,89

1 463,89

1322,22

1 463,89

1 416,67

1 463,89

1 416,67

1 463,89

1 463,89

1 416,67

17 236,11

nnarexu 3a Aonos/IHUTENIbHbIE N COMYy

6aHKy, B TOM 4Hucne

3a pacyéTHO-  KomucCMsaapYr
BefeHnekaccoBoe  3a ycny
CYUéTa  06CNyXMBaHNBPELOCTaRMEI
Kpeguta
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0



[aHHoe TMpunoxeHne Ne 1 nognucaHo € UCNOJb30BaHWEM 3/1EKTPOHHO LMAGPOBOI nognucu. (ocTaBuTb Mpu
nognucanun L)

Sk3emnngap MNpunoxeHnsa Nel nonyunn. «__ » .20__roga (noanuceb) ®UO0.

COIMACHUE

A, Jalo cornacve Ha npegocTaeneHne 3asnorogarenem B 3as10r
MpuBatbaHky nt060ro uMyLLlecTBa, MpuHagexalero MHe Ha npaBe COBMECTHOW COOGCTBEHHOCTU C
3anoropgateneMm, (B TOM  uucne ), C Uuenblo
obecrneyeHns BbINOMHEHUA o06sa3aTenscTB Mo KpeauTHo-3anorosomy pgorosopy Ne oT « »

20__r. B cnyyae notepu unuv noBpexaeHus KMyLLecTBa, nepegaHHoro B obecneyeHne no
KpeautHo-3anorosoMy gorosopy (NOSIHOCTbIO WM 4YacTUYHO), 06sa3ytock nepepatb MpuBaTbaHky B 3asor/
UMOTEKY MHOE MMYLLECTBO, AOCTATOUYHOE A1 NoralleHns 3a40/HDKEHHOCT MO 3TOMY [,0r0BOPY.

Cornacue noanucaHo ¢ UCnosib30BaHWeM 3/1EKTPOHHO UMpoBol nognucu. (octaBute npu nognucadumn L)

(®PN0) (Mognucek)
CnpaBka
A, , BbICTynawowmii 3anorogarenem no KpeantHo-3anorosomy
porosopy Ne oT « » 20__r., 3adB/15t0, YTO HE NPOXVBat0 OAHOW CEMbEN C NHOObIM

NMLOM, KpOMe TO, YTO Aasio Corflacue Ha npefocTaBieHne B 3as1or MpmBaTbaHky MMYyLLECTBA U ero peasimsaumto
B C/lyyae HapyLleHUst 0683aTeNIbCTB N0 KpeaAUTHOMY [0roBOpY.

CnpaBka nognmcaHa ¢ 1cnosib30BaHNEM 3/IEKTPOHHO LMpPoBO noanncK. (octaBnTb npu nognucadum 3LIM)

" 20__roga

(nognuck) (PMO)

W.o. Mpepcepatens MNpasneHus
MAO KB «MPUBATBAHK>»

Maxauyk 4.



MopyueHune

ﬂ, ’

nacnopt , VHH , npoXxwuBato no
ajpecy, , rnopyuvaro NMNAO Kb
«MPVBATBAHK» (ganee - baHK) ocywecTBNATb CiMcCaHWe AEHEeXHbIX CPeAcTB C MOEro Aeno3nTHoro cyeta /
0EeNn03UTHbLIX CcyeToB No Ha TeKyLLui cuer Ne

ana AaaneﬁLuero cnmcaHnAa geHexXxHblX cpeacTtB C 3TON0 TeEKyLlero c4eTa 1 co
BCEX MOMX CYEeTOB, OTKPbITbIX B baHKke, B pa3smepe 3a[0/DKEHHOCTM MO KpeauTHOMY gorosopy Ne
oT , MO KOTOPOMY A BbICTynNato nopyvyntesnieMm nin sasiorogaresniem.

(nara) (nognuce)

MopyyeHre NoANMCcaHo C UCMOsIb30BAHNEM 3/IEKTPOHHO LMPPOBOIA nognucu. (ocTaBnTb npu nognucadum 3LM)

* nognuceiBaeTca ecnn 3anorogaresib OT/InYaeTcd oT 3aémuinka
1.3.8. Jorosop npucoeamHeHuns K pasgeny OpraHusaums npuema nnaTtexen yepes cepsuc "MuHu-otoeneHume"

CMOTpUTE YKPaAMHCKYIO BEPCUIO AHKETDI.
1.3.9. 3aaBneHune o pac4eTHO-KacCcoBOM OﬁCl’Iy)KI/IBaHI/IVI opraHunsauumn, npeonpuaTusa, yHe6HOI’0 3aBejeHunsd No Bblaa4ve 3apa6OTHOIZ nnaTbl/CTUNEHANN C
NCMNoNIb30BaHMEM MNaTeXHbIX KapT

CMOTpUTE YKPaMHCKYI0 BEPCUIO.
1.3.10. 3asiBfieHNEe 0 NpUCOeaHEHN K MyHANYHOMY [OrOBOPY O COTPYAHMYECTBE

3aaBneHne o NPpUcoegnHeHnn K

MNYBENNYHOIoO JOrOBOPA O COTPYAHUNYECTBE

MpopaBeL;:


http://localhost:8000/media/uploads/dn200986zda1/2014/04/29/1.jpeg
http://localhost:8000/media/uploads/dn200986zda1/2014/04/29/1.jpeg

Kog ErPIMOY / HH (gna dmsnyeckoro nuua):
Howmep cuerTa:

M®O 6aHka:

KoHTakTHble AaHHble npeacTasuTens Mpogasua:
®.N.0.:

Mo6unbHbI TenedoH:

E-mail:

Skype:

NHbopmaums o Tosapax:
ToBapsl, KOTOpble peanusyeT NpogaseL, (NnepeyeHb):

1. "1) Tpopasey, B Mue , [OelcTeywollero Ha OCHOBaHWUK
, PYKOBOACTBYACb CT. 634 [pax[aHCKOro Kogekca YKpauHbl, AaeT cBoe
corfacuve Ha npucoeanHeHe K YCNoBusaM 1 npasuiam npegoctaBneHns 6aHKOBCKUX YCNYT,
KOTOpbIA pasmelleH Ha oduumanibHOM Beb-cailTe baHka . 310
3aaBfieHne Bmecte ¢ npegnoxeHHbimu MNMAO KB "NMPUBATBEAHK" Ycnosusamu n npasuiamm
npefocTasneHna 6aHKOBCKUX ycnyr, Tapudgammu coctasnsetr mexagy lNpopauem M baHKoM
[0roBOp O coTpyaHuyecTBe."

2. [atoii 3aknyeHus [oroBopa SBAsieTcsa fgata nognucaHus CTopoHamMu  [aHHOro
3asBneHus. C MomeHTa nognucaHua MpodaBUOM AAHHOTO 3asiB/IEHUS U MPUHSATUN ero
BaHvkoMm, lpogaBel, M BaHK npuobpeTaldT npaBa U 06s3aHHOCTE, OnpeaeneHHbIX
[loroBOpOM, 1 HECYT OTBETCTBEHHOCTb 3@ UX HEWCTONHEHME (HEHAANeXalllee UCMOJTHEHNE).

3. MecToHaxoxaeHne n peksnsnTbl CTOPOH:

" 20___ropa




BaHK

MAO KB «lMpusatbaHk»
01001, r.Kves, yn.l'pyweBckoro, 1 A MpopaBsey
M®O 305299

OKITO 14360570

[ononHeHne K 3asBNeHNIO O NPUCOEeAVUHEHUUN K NYG/IMYUHOMY [A,OTOBOPY O COTPYAHUUYECTBE

MpopaBel;:

Kog EFPIMOY / HH (gna dmsnyeckoro nuua):
Howmep cuerta:

M®O 6aHka:

KoHTakTHble AaHHble npeacTtasuTens Mpogasua:
®.N.0.:

Mo6unbHbI TeNnedoH:

E-mail:

Skype-name:
CTOpOHbI  JOrOBOPUINCL O COBMECTHOM MpoBeAeHun B  nepuosg C no



akuuu B MarasuHax MpopasLa no npoAaxe TOBapoB B KpeauT KnveHTam Ha
cneayoLmX YC/I0BUsIX:

HavmeHoBaHUue akuumn « »:

° CPOK Ha KOTOpbIA NpefoCcTaBNAeTca KpeguT _ MecCsLEB;

° nepBblil B3HOC (aBaHC) - % OT CTOMMOCTM TOBapa,;

° pa3mMmep eanHopas3oBoyr komuccumn — _ %;

° pa3Mep eXeMecs4Hou kommuceumn - % B Mecsl,;

°© % ctaBkKa— ____ % B mMecsy,

o Komucecmnsa baHka 3a pacyeTHoe o6cnyxuBaHue, npeaycMoTpeHHoe n. 4.5.6.5 Ycnosuin n
MpaBun, coctaBnser __ % OT CYMMbl MEPEeYnUC/IEHHbIX [OEHEeXHbIX CPeACTB Ha CcyeT
Mpogasua (CTOMMOCTb TOBapa - aBaHc);

°© HeobxoAuMble [OKYMEHTbl AN18 OOOPM/IEHUS KpeauTa: nacrnopT rpaxgaHuHa YKpauHbl,
cnpaska VHH;

° cymma Kkpegurta - ot rpuBeH [0 rPUBEH.

2. [OelictBue akumm « » pacrnpocTpaHaeTca Ha npuobpeTeHne Bcex/cneayrLmx
TOBapoOB NpefocTaB/ieHHbIX B MarasuHax MNpogasLa.

3. CTOpOHbI [OroBOPW/INCL YTO JI0OblIEe MaTtepuasnbl, MHpopmauns, KOTopble OTHOCATCSH K
NMPOBEAEHNI0 aKLMK, a Tak Xe UHopmauusa 0 KNneHTax ABNATCA KOHPUAEeHUNaNbHbIMA 1
He MOryT nepefasatbCA TPETbMM JiMuaM 6e3 npeaBapuTeNnibHOro NMUCbMEHHOTO COrlacus
[PYroil CTOPOHbI, KpOMe criyyaeB, NPefyCMOTPEHHbIX AEeNCTBYIOLMM 3aKoHOAAaTe/IbCTBOM
YKpauHsbl.

4. MecToHaxoxaeHne 1 pekBn3nTbl CTOPOH:

" " 20__ropa

BaHk
MAO KB «MPUBATBAHK»
MpopaBsey
01001, r.Kves, yn.l'pyweBckoro, 1 A
M®O 305299

OKITO 14360570



1.3.11. NepeyeHb CKNAOK

CnncoK CKnaoK

YcnoBusi nonyyeHus
cneunantHol CKNaKM Pa3wvep ba3a HauncneHusa MepnoAanYHOCTbL
M3MHrononyyarenem CKMUAKu CKMUAKu Ha4yuc/ieHUsa CKUgoK
MoralwleHve KpeauToB C NOMOLLLI0 OT HAUNCITEHHBIX eXeKBapTaslbHO B
C-Mbl 3/IEKTPOHHbIX NnaTexen 5%* nepuvog norawieHuns
NPOLEHTOB .
24 Kpeguta
CoTpvanKM MonBaTBanKa 1506 OT HaUYNCNEHHbIX eXXeMeCAYHO B nepuop,
PYA P NPOLIEHTOB noraweHns Kkpeguta*
Mpwn gocpoyHOM noralleHnn oT Ha4YNC/IEHHOM DU HOCEAHEM
KpeauTa npu cpoke 6onee 1-ro 50%* | komuccun 3a P A o
norawieHum
roga obcnyxusaHune Kpeguta

**ecnu pasmep ckuaknm meHee 100 rpvBeH, OHa Hakan/MBaeTCA U BbiN1a4yMBaeTCA O4HUM M1ATEXOM C Y'Y
* CKMAKa OeNCTBYET Ha TEKYLLMIA naaTtex no Jorosopy v ycTaHaB/IMBAETCA B NPOLEHTHOM COOTHOLLEHUN ¢

1.3.12 3asBNEHNE O MPUCOEAVHEHUN K YCJIOBUSM NPefoCTaBeHUs NOTPeONTENbCKOro KpeanuTa hU3nyecknm auuam

SAABNEHNE SAEMLUMKA Ne

A, , PErucTpauMoHHbIA HOMEpP YYETHOW KapToukM nnaTesnbliyka HaloroB
MMeHyeMblii aanee «3aemlyK», AEACTBYIO0 HA OCHOBAaHWMN JIMYHOTO BOSIEU3bSB/IEHMS,
MpOLLY NPeaoCTaBUTbL MHE KPeaUT Ha cieaytoLmX YCoBUSIX:

1. Cyma u BanioTa Kpeauta rpH ( rPUBEH KOMeek).

o Cpok kpeauTa mecsilues (-a) ¢ r. Mo . BK/TOUYNUTENBHO.

3. MNMpoueHTHaA ctaBka (hukcnposaHHas) % ( )%roaoBbIX.



4. EaMHopas3oBoe Bo3HarpaxaeHusi 3a npegoctaB/ieHe (OMHAHCOBOIO MHCTPYMEHTa [PH.
5. ExxemecsiuHoe Bo3HarpaxaeHusi 3a npefoctaBsieHe (OMHaHCOBOrO MHCTPYMeHTa IPH.

6. 3aemMWyK Npu OCYLECTB/IEHUM MoraweHus no Kpeauty ynnadvBaeT BaHKy 3a pacyeTHo-
KaccoBoe 06CnyXnBaHue nnaty B pasmepe:

- Yepes onepaumoHHyto Kaccy 6aHka - 5 rpH. 3a Kaxablil nnarex;

- Yepes nnaTtexHblin TepMuHan baHka - 3 rpH. 3a KaXabli nnaTex;

- Yepes a71eKTpoHHbIM 6aHK MpuBat 24 - 0,1 rpH. 3a KaXAblil naaTex, KOTopblii OCYLWEeCTBNSETCS C
Tekyllero (KapTo4yHOro) cyeta;

- Yepes ycnyry "PerynapHsle nnarexu” - 0,00 rpH.

* - Tapudp paBeH HoMb FPUBEH A5t BNafesbLeB NEHCUOHHOW KapTbl BaHka.

7. ExxeMecAuHbIil nnaTtex B cymMme rPH., C I. B Cymme [PH., HAYMHasA C
" _"no " ymucno Kaxkaoro mecsua

8. CyeT ONa 3auyvcnieHns CpefcTB, HanpasB/eHHbIX Ha norawleHve 3aZl0/HKEHHOCTU MO KpeauTy,
npoueHTam, BO3HarpaxgeHuio wn agpyrum nnarexam . Ne B NAO Kb
«MPVBATBAHK», M®O 305299.

9. KpeauT npeaocTaBnsieTcs 3aeMuyky Ha crieflytoLmne Uenu:

a) Onnartbl/MacTM4HOM onnatbl ToBapa COr/lacHO C rnepevyHeM (pasiee - «ToBap») MyTem
6e3Ha/INYHOrO NepeUnCsIeHns AeHEXHbIX CPeACcTB Ha TeKyLMIA cUeT (nanee
- «[pogaseLy») Ne , B , M®O , kog ErProy

Nen/  OnucaHwue MNMpegmeta KonnuyectBo lNpepmeta 3asiora CtommocTb Npeameta 3anora
n 3asiora L. IPH.

6) Onnarbl CTPaxoBOro naarexa Ha TekyLwmi cuet CTpaxoBo KOMNaHum

KoA , cuer No B , M®O

B) N5 onnarbl e4MHOPa30BOi KOMUCCUK 3a NpefocTaB/eHne (PrHaHCOBOro MHCTPYMEHTa, pasmep
KOTOPOI onpefenserca CcornacHo nyHkta n.4 [gaHHOro 3asB/fieHus MyTeM nepevyncieHns
COOTBETCTBYHLLEN CyMMbI CPeACTB Ha cyeT baHka Ne2206

10. Cymma aBaHCOBOro nnatexa 3a ToBap, KOTOPbI/i OniadYnBaeTcs 3a CYET JIMYHbLIX CPeAcTB
3aemMumKka cocTaenser rpH ( rpUBEH koneek) (B c/nyyae npeaocTaB/eHus!
Kpeauta ans yacTuuHoli onnarbl cToMmocT ToBapa).

11. O6uas cToMMocTb KpeamTa ¢ y4eToM CTOMMOCTM BCEX YC/yr yKasaHa B CnpaBke O YC/I0BUSAX
KpeaMToBaHus, KoTopasi SBNSeTCA HEeOTbEM/IEMOW 4acTblo AaHHOro 3asBneHus. [natexu no
BO3BpaTy KpeawuTa, onsaTtbl MPOLIEHTOB 3a €ro UCMOoMb30BaHWe W APYrux MiaTexei cornacHo



JaHHOIo 3asB/1€HNA, OCYLIECTBJ/IAKOTCA €XeMeCAYHO, pPaBHbIMW YacCTAMMU B CyMMaXx, COI/laCHO
nopAagka Ha ycnoBuAX, KOTOpPbl€ yKa3aHbl B 3adB/1€HUN U COIMTaCHO I'panMKa nnarexei, KOTOprVI
ABNAETCA HeoTbeMsieMbiM JONOSTHEHMEM K JaHHOMY 3asB/1EHMIO.

MakcumanbHblii pasmep Tpe6oBaHusi ("abCOMOTHOE 3HauYeHVe YAopoXaHve kpeauTa'), KOoTopoe
o6ecneunBaeTcs NpeaMeToM 3as10ra, CoCTaB/sieT IPH.

12. CornacHo cT.212, 611, 651 lpaxkaaHCKOro kogekca YKpauHbl Npu HapylleHun 3aeMLuiMKOM
CPOKOB MnoralleHns 3a40/DKEHHOCTH, YKa3aHHbIX B 3TOM 3asiBNieHnn, YCNoBusx u npasunax, éonee
210 pHelr, no obsasarenbcTBam, CPOK KOTOPbIX He HacTynuna, CTOPOHbI COriacoBasin, YTO CPOK
BO3BpaTa Kpeguta cumMtaeTcs 211 feHb C MOMEHTa BO3HWKHOBEHUA HapylleHusa. 3a40/KeHHOCTb
no Kpeanty, HaunHas ¢ 211 gHA HapyLLUEHWs, CYNTAETCS NPOCPOYEHHOIA.

13. CBoeli nognucbio A noaTBepXaato hakT npefocTas/ieHns NoaHoW nHgopmaumm 06 ycnoBusix
kKpegutoBaHunsa B NMAO Kb "TIPBATBAHK" (a Takke ero MecToHaxoXaeHue), a UMeHHOo: uenb, 45
KOTOPOro Kpeamut MOXeT ObITb noTpayeH; )opmbl ero obecnevyeHus; nmerwmecs ¢oOpMbl
KpeauToBaHWss C  KOPOTKMM  OMNUCaHMEM  OT/IMYUIA  MeXAy HUMKW, B TOM 4ucie Mexay
obsA3arenscTBamMn 3aemMuimka; Tune rnpPoLeHTHON CTaBKM, CYMMY, Ha KOTOPYIO KPeauT MOXET ObITb
BblAaH; OPUEHTUPOBOYHYIO COBOKYMHYHO CTOMMOCTb KpeauTta 1 CTOMMOCTb YCNyru no ogpopMAIeHnIo
floroBopa (nepeyvyeHb BCEX PacxofoB, CBA3aHHbLIX C MOJyYeHUEM KpeauTta, ero o6cnyxvBaHuem u
BO3BpaLleHMeM, B YACTHOCTU TakMX KaK afMWHUCTPATMBHbIE pacxofbl, pacxobl Ha CcTpaxoBaHue,
topngudeckoe ogoopmsieHre 1 T.4.); CPOK, HA KOTOPbIA KpeauT MOXET ObiTb MOJyYeH; BapuaHTbl
BO3BpaLLeHNA KpeauTa, BK/KYash KOMYECTBO Marexen, Mx 4actoTy U 06beMbl; BO3MOXHOCTb
[IOCPOYHOIO BO3BpaTa kpeguta M ero YcnoBusl; HeoOXOAMMOCTb OCYLLECTB/IEHUS OLEHKU
MMYyLLECTBa, eC/IN Takast OLUEeHKa SAB/SEeTCA HeOOXOAMMON, KeM OHa OCYLLECTBNAETCH; Ha0roBbIi
pexum ynnarbl NPOLEHTOB U rocyAapCTBEHHbIE CybCcnanmn, Ha KOTopble 3aeMLUK MMEET Npaso, U
CBEAEHNA O TOM, OT KOro 3aeMLUMK MOXET Nosy4nTb NoAPOGHYH MHhopMauuio; npemMmyLlecTsa u
HefoCTaTK1 npeanaraembiX CXemM KpeauToBaHuA.

B cnyuyae HapylieHusi MHOK 06s13aTeNnbCTB nepen baHkom, B TOM uucne apyrnx obsisarenscTs, a
TakkKe HapylwleHun 06a3aTesibCTB KNMEeHTOB baHka, No KOTOpbIM S ABNSAOCL NopyymTenem, s gako
cBoe cornacue u nopyvarww baHKy nMpuvHMMaTb pelweHuss Mo pacnpefeneHnto  CpeacTs,
HanpasnseMbIX Ha noraleHne 3af0/MKeHHOCTK. [pn aToM BaHK eAUHONNYHO NPUHUMAET peLLeHns
o4yepefHOCTM MoraweHnss Takmx 00A3aTefnibcTB, C NPUOPUTETOM MOraweHusi HeobecnevyeHHbIX
065s13aTenbCTB.

14. MNpun HapyweHun 3aeMLLMKOM 00A3aTeNbCTB NO MoraleHunio Kpeauta, 3aeMLunk yrniadnsaeT
BaHKy neHto, pa3mep KOTOPOi yKa3aH B YCNOBUAX M NpaBuiax 3a Kaxablil feHb NPOCPOYKM.

15. A cornaceH (-Ha), 3TO 3adAB/eHWe BMecTe C npep/iokeHHbimu TAO KB "TIPUBATBAHK"
Ycnosusmn u npasuniamMu, pasmelleHHbIMW Ha cailTe 6GaHka www.privatbank.ua, Tapudamu
cocTaBnseT Mexay MHOW 1 BaHKkom KpeguTHO-3a/10roBbI A0roBOp. H MoATBeEpXAaro, U4TO BCA
npefocTtaBnieHHas UHdopmauusa goctosepHa. O653yt0Cb 060 BCEX U3MEHEHUAX coobLliatb B 6aHK
He no3aHee 15 AHE C MOMEHTA UX BO3HUKHOBEHMS.

16. Csoeli nognucbio s NOATBEPXAAk, 4TO noayynn / 06A3yHCb MNOMAYyYMTb TOBap COrMacHo
forosopa Kynnun-npogaxu / cuet-gpaktypy Ne or __ . . I. B NOSIHOM OO6bEME.

17. Coeli nognucblo S NOATBEPXAAK, YTO NOYYMN OAMH 3K3EMMNASP [A0roBopa cTpaxoBaHus Ne
oT r.




Jata
Mognuck

OT1 BaHka

(ao/mm/ron) (OAMH 3K3EMMASIP OpUrMHana A4oroBopa MHOW MosyyeH)

BAHK

MYB/IMUHOE AKLUMOHEPHOE OBLECTBO KOMMEPYECKUW BAHK "MPVIBATEAHK"

M®O 305299 OKI10 14360570
Appec: 01001, r.Kues, yn.l'pywesckoro, 1 A

CeunaetenbcTBo 0 pernctpaymm Ne 92 ot 19 maprta 1992

MpaBUNbHOCTb M AOCTOBEPHOCTb MHOpMaLMK 06 YC/IOBUSIX KpeauTa npoBepeHa MHOI /IMYHO,

naeHTUdrKauus 3aemiypka nposeaeHa:

Mognuck nuua, yrnonHOMOYEHHOTO AOBEPEHHOCTLIO Ha NPeaoCcTaB/IeHne YCryr:

JO/MKHOCTL ®.1.0.

Mognucek

1.3.13. MNopsAaok NpoBefeHMs onepaunii C ncnonb3oaHnem MnatexHbix CpeacTs.

NHCTpYKUMA: «Mopapok npoBeneHuvn onepauumu cCMCnoJib30BaHUEeM

MnaTteXHbiIX Cpencre».

Copep>xaHue:

lMpoBepneHue TpaH3aKUUKM C UCMNONb30BaHMeEM TepMUHana.

1. NMpoBeneHne TpaH3akUnmn
1.1.MpoBeneHne TpaHsakymm Contact Less.
2. AINCKOHTHOBOHYCHbIE NMpOorpamMmbl

3. Bepudmkauma knveHTta 4yepes seopn PINKoga
4. OTMeHa TpaH3aKuumn

4.1. AHHynnpoBaHue

4.2. Bo3spaT

5. U3baTume nnaTte)xHOro cpencTea

6. Onepauunun No 3aBepLUEHU0 OHSA
7.MononHeHne MobuibHOW CBA3MU

8. MpobnemHble cnTyaumnm

[MpnnoxxeHus:



MpunoxeHue 1 - Tpu3HakKM LOENCTBUTENIBHOW KapTbl MoAsiexawen npmumemy K
onnare.

MpunoxxeHue 2 - 3asiBKa Ha OTMEHY OLLINOOYHON TPaH3aKLnW.

MpunoxxeHue 3 - Pacnnucka ob n3bATUM NIATEXHOINo cpencTsa.

MpunnoxxeHue 4 - lNepeyeHb KOLOB aBTOPU3aLLMOHHbLIX OTBETOB.

MpoBeneHve TpaH3akKuum ¢ ucnonb3iosaHuem TEPMUHAJIA

1. lNpoBeneHne TpaH3akUmn :

1. MNMepen npoBeneHMeEM TpaH3akumu HeobxoouMMO onpenesnTb COOTBETCTBYET
I NnaTe)xxHoe

CpeacCTBO BCEM KpUTepUAM MAaTeXHbIX CPeacTs, nogsexawum K onnaTte
(MpunnoxxeHne 1).

Mpn Hanmymm Ha obpaTHOM CTOpoOHe KapTbl doTorpachum — CBEPUTb
doTorpacuio ¢

npeabsaBuUTENIEM KapThbl.

2. MpUHATL K onJlaTe 4Yepes TepMUHa NaaTexHoe cpeacTBo.

3. BBectTn cymmy cagenkm (Heobxooummo BBOAWUTbL CyMMYy C y4eToM Koreek (0.00)

pasgenntenb L1 KOMeeK He HaXuMaeTcsd; CyMMa Ha Jgucnsiee TepMuHana
NOJIKHA

COOTBETCTBOBATb CyMME MOKYMKMW).

4. HaxkaTb KHoMKy “OK” nnbo “Enter” (B 3aBUCUMOCTW OT TUMa TepMUHaANa).

5. Ecam TepMuHarn npocuT BBECTU MMHKOA, npenocTaBuUTb KJINEHTY
BO3MOXXHOCTb BBECTU

MMHKOA KapThbl MO KOTOPOW NPOBOANTCSA TPaH3aKuUMS.

5.1. Onepauuma C BBOAOM MNUHKOAA He TpebyeT moonmncu KameHTa Ha 4deke. lMun-
Koo sBNAseTcs

3/IEKTPOHHOW NOANUCLIO OepXXaTens KapTbl M ero BBOA MNpPUPaBHUBAETCHA K
noanmcn Ha

yeke.

6. Echm TepMumHan He 3anpocwun BBOL MUWHKOLA, a Cpa3y aBToOpu3oBas CAEJSIKY,
npenocTaBuUTb

YyeK TepMMHasa Ha NOAMUCL Aep>KaTesito NaaTeXXHoro cpencTea.

7. CBepuTb NOAMUCH Ha YeKe C oOpuruHaabHoOM Nnoanucbio Ha KapTte*.

8. BepHyTb niiaTe)xxHoe cpenCcTBO KJINEHTY BMeCTe C ero 3K3eMrJispom 4yeka.

* ecnnm nognucu He CcCoBNajgarT, MNOMPOCUTE AOMOJIHUTEsSIbHO YAOOCTOBEPEHue
JIMYHOCTU. EcCnn oTCcyTCTBYeT YAOOCTOBEPEHWE JIMYHOCTU WauM  Mnoanucb He
COOTBETCTBYeT MNoAMUCKU Ha YeKe, 3aBepluaTb COesIKY 3anpeLleHo.

Ba>XHO 3HAThb:

1. Ecim mnmeHHaa kapTa 6e3 nognucu, coTpyaHuk TCI oba3aH nonpocuTb Yy
KJINeHTa OOKYMEHTHhI,

yaocToBepsoume MMYHOCTb, NOMNPOCUTL KJIMEeHTa pacnnucaTbCa Ha KapTe.

2. He npuHuMaTb KapTy K onjaTe OT MYXYWUHbI, €Cqn Ha KapTe 3MBoCMpoBaHO
(HaHeceHO)



XKEHCKoe nms, n HaobopoT.

3. He npuHuMMaTbL KapTy K onnate ecam QoTorpacdpusa (Npu  Hanu4un)
HaHeceHHas Ha obpaTHylo

CTOPOHY KapThbl HE COOTBETCTBYET 4Yes/IOBeKY NnpeabABUBLLEMY KapTy K ornsaTe.

4. Hn B KoeM cJsiy4ae Henb3a pa3buBaTb CyMMYy TMOKYMKW MO MJaTEXHOMY
CpefnCTBY Ha HEeCKOJIbKO

onepauun, ¢ uensto n3bexxaHusa npouenypsl Boaa PIN koaa.

5. He ponyckatb nopgbop CyMMbl, eCcauM Yy KJAMEHTa TMpu  nNpoBefeHuu
TPaH3aKUMW TepMMHaN Bbligasn KoA oTKa3a 51 (He4oCTaToO4YHO CpeacTB).

1.1.MpoBeneHue TpaH3akuum Contact Less.

1. Beectn cymmy capenkm (Heobxoammo BBOOUTb CyMMYy C y4deToM Koreek (0.00)
pasfnenuTens

ONa  KOoMeek He HaXuMaeTcd; CyMMa Ha Aucnnee TepMuHala  O0J1XKHa
COOTBETCTBOBATb

CyMMe MOKYMNKN).

2. HaxxaTb KHOMKY “OK” nnbo “Enter” (B 3aBUCMMOCTN OT TUNA TEPMMHANA).

3. MpnnoXxunTb NiaaTexHoe CPeacTBO K CYUTbLIBATEND TepMMHANa UM K dKpaHy Pin-
pad.

4. TepMUHan aBTOpPU3yeT NJaTeEX U pacneyaTbiBaeT YeK NPoaarKu.

4.1. Ecnn TepMmnHan nNpocUT BBECTU MNUHKOA, NMPeaoCcTaBUTb KJIMEHTY BO3MOXHOCTb
BBECTU

MMHKOA KapThbl MO KOTOPOW NPOBOANTCSA TPaH3aKuUMS.

5. TpaH3akumun Contact Less He TpebyloT NogNNCK KJIMEHTa Ha Yeke.
6. [0 3aBEpPLUEHMNIO TPAH3AKUNN OTAATb KJIMEHTY €ro 3K3eMnasp 4yeka.

2. MpoBepeHue TpaH3aKuuuM MO TepMUHaJsiaM, NPUHUMAIOLWMM Yy4vyacTue B
AVNCKOHTHODOOHYCHbIX NporpamMMax.

1. Bbibepute c4eT OCHOBHOW/OOHYCHbIM (Ha YCMOTpPEHME KJIMEeHTa), eCcln CKUAKa
npenocTaBafAeTCcs no nporpamme boHyc+.
2. Ha)xaTb KHOMKY “OK” nnbo “Enter” (B 3aBUCMMOCTN OT TUNa TEPMMHANA).

3. Bepudbukauuma knueHta BBopa PINkopa:

Ecnnm knmeHT coBeplwaeT no TepMmuHany ©Oosee OOHOM TMOKYMNKW B Te4deHue
OOHOro AHs

(MHOXeCTBEeHHbIe onepauun Mo nJaaTeXXHoOMYy cpencTBy) nAMbo cymMma MOKYMNKu
npuBbILWAeT JIMMUT MOKYMNOK MO KapTe Ha 3KpaHe TepMumHana NOSABUTCHA 3anpoc



“BBectun PINKoa”.

He oTOoaBaTb TOBap Aep)XaTesilo MJaTeXHOro cpencrtea, A0 OKOHYaTesIbHOro
3aBepLieHund

TPpaH3aKUMM M NoNy4YeHUa YeKa TepMMHaNa C KOOLOM aBTOpu3auuMm M NOLMUCLIO
KnneHTal!!

He pa3buBaTb cCcymmy TpaH3akumn! Ha Oonee mMeskme CyMMbl, C UESbio
n3bexxaHna npouenypbl Bepudpunkaumun!!! B NpoTUBHOM Csly4ae OTBETCTBEHHOCTb
nepeHoCuUTCa Ha npeanpuatTme U nepcoHan npennpuaTusa, COOTBEeTCTBEHHO!

4. OTMeHa TpaH3aKuum:
4.1. AHHynUMpoBaHue caesniku.

CoTpyaoHuk TCIl MoOXeT aHHynMpoBaTb CcAenky no npocbbe knuMeHTa (0OTKa3 oOT
nokynku/ycnyrn) nmbo e ecam COTPYOHUK He YBEpeH, 4TO MNJaTeXHbIM
CpeacTBOM  pacnnaTtuiaca Bhageneuy (HecoBnageHue noanucm  nambo  gpyrue
MNPU3HaKN).

Onepaunto “OTMeHa TpaH3akuuMm” MOXXHO TMPOU3BECTM TOJIbKO OO MOMEHTa
OTrnpaBku Z-oT4yeTa TepMuHana.

Ansa Toro, 4Tobbl NPOBECTU aHHYJINPOBAHME COENKN NO TepMUHaNy Heobxoanmo:

1. 3aTn B MeHI0 “aHHYy/InpoBaHne”.

2. BBeCcTu naposb cTapwero onepaTtopa (Napojb Ha “aHHyNMpoBaHmne”).

3. BBecTtu HoMep 4yeka.

4. Ha 3KpaHe TepMumHana MNOABUTCA CyMMa AON9 aHHY/AMPOBaHUS (BBECTU CyMMY
nns

AHHYJINPOBaHMA).

5. lNpenoctaBnTb YeK TepMUHasa Ha Nnoanuce Llep>xaTtesto naaTeXxHoro cpeacTBa.

4.2. Bo3spaT TOBapa.

Ba>XHO 3HaTh:

Mpn obpaweHun KaAveHTa B TOProBy TOYKY [ COBepLUeHusa onepauumu
«BO3BpaT ToOBapa» MO yTepAHHOW/3ab/1I0KNPOBaHHON KapTe, KJANEHTY Heobxoaumo
MNO3BOHUTb Ha NMHUKO nogaepxu NpuBatbaHka no Homepy 3700 (¢ mMobunbHOro
TenedoHa) ansa opopmaeHus 3aaBsieHUa Ha BO3BpaT ToBapa.

Onepauuna “Bo3BpaT ToBapa” nNpouM3BOOUTCA [OJ1A BO3BpaTa CPencTB KIIMEHTY,
yepes AJIMTEeNbHbLIN MPOMEXXYTOK BPEMEHW CO AHA NpoBeaeHns onepaunmn MNMpogaxka.
Mpn 3ToM yXxe 6blNa NpoBedeHa onepaunsa oTnpaBku Z-oTHeTa TepMuHana. Ecnum
BO3BpaT TOBapa C KpeauTHoro c4yeta (nporpamMma bBoOHyC nC), KIANEHTY
BO3BpallaeTca cyMMma be3 y4yeTa

npenoctaBsieHHoro 6oHyca (CyMMa, yKa3zaHHada B YeKe, NnoJsie «K onsjate»)

Insa Toro, 4Tobbl NPOBECTM BO3BPAT NO TepMMHaNy Heob6XxoaAnMo:



3anTn B MeHio “Bo3BpaT”.

BBecTn naponb cTapliero kaccmpa (naposib Ha “Bo3BpaT”)*.

MPpUHATBL K BO3BpaTy Yepes3 TepMUHaN naaTexHoe cpencTso.

BBecTu cymmy Bo3BpaTa.

MpepocTaBuUTb YeK TepMUHaNa Ha NoanNunch [lep>kaTesnto naaTexHoro cpeacTsa.

Ve WwNHE

Echm npun npoBegeHun onepauun “Bo3BpaT’, C WCMNOJSIb30BaHMWEM TepMuHana,
nony4yeH oOTkKa3 oOT 0OaHKa-aMmuTeHTa, Torga Toprosuy HeobxoAMMO 3anOSHUTbL
dopmy (MpunoxeHue 2) n nepenaTtb ee B obcayxumBawLime oTAeNeHNE B TeYeHne
3x pabounx gHen.

* [1na nosy4eHns napoasa ctTapllero Kaccmpa (naponsa Ha “Bo3BpaT”’) Heobxoammo:

1. B 3asucumocmu om mooe/iu 060pyo0oBaHUs:

TepmuHansl mopgenu INGENICO.

Ina 3akasa naposien Ha aHHy/AuMpoBaHME W BO3BpaT HeobxoAuMmMo BOWUTU B
MeHio «CEPBUC». Ha TepmunHane HabpaTtb 1234 n noateBepiuTb BbiboOp "3eneHown
KHoMkon". [lanee cTpesikaMn «BHU3» WM «BBepX» BblbpaTb cepBUC «Bbi3BaTb
baHk» » Ok » «ObpaweHne B 6aHk»»-OK » «[laposib Ha OTMeHy» » OK.
TepMuHan OTNPaBUT OaHHbIe N pacrevyaTaeT YekK.

TepMmuHansl mogenu VeriFone.

Heobxoanmo Ha)kaTb NepPBYIO C/leBa CUPEHEBYIO K/1aBumLly.

OyHKUMOHaNbHbLIMN  KnaBnwaMu F1F4 BbibpaTb MNYyHKT MeHio “Bbi3BaTb 6OaHK”.
HaxxaTb knasuwy ENTER.

BbibpaTb NyHKT “lMaposb Ha oTMeHy”. HaxxaTb knasuwy ENTER. TepMuHan oTnpasuT
AaHHble N pacrneYvyaTaeT Yek.

TepMmuHanbl Mmoaenu Hypercom.

Ha TepmuHane BblOpaTb MNYyHKT MeHio "Cepsuc" » "Bbi3BaTb 0OaHk" » "Vizov
Bank" » "lAP
BO3BPAT NN OTM". TepMuHan oTNpaBuUT LaHHble U pacnevyaTaeT Yyek



2. Kaccmpy Heobxogmmo otnpasuTb CMCcoobuieHne Ha Homep 10060 n TekCcToM
POSPASS +**** e *** 4 nugpobl

B otBeTHOM coobuweHnn Ha TenedoH (c kKoToporo 6biao oTnpasaeHo coobuieHune)

oynyT
npucinaHbl NapoJZiIn Ha aHHY/IMPOBaHWE N BO3BPAT A4 OaHHOIro TepMMHana.

NMpMeyaHue: MOBTOPHO 3aKa3aTb Mapoan AN TepMUHala BO3MOXXHO He paHblue
4yeM 4epe3 dYac, C MOMeHTa rnocnefHero 3akasa naponen. WMHavye Oyper
pacnedyaTaH YeK C KOAOM OTKa3a 12 u coobuieHnem:

«[1lo gaHHOMYy TepMuHany yxxe Obln npenocTaBseH KoA 4SS NOJyYeHUa rnaposien
Ha onepauun "Bo3paT" n "AHHynupoBaHue". NCNosb3ynTe UHCTPYKUUU U KOA C
Yyeka»

5. 13bATUE NNaTe>XXHOoro cpencTaa.

Echm Ha pucnnee TepMuHana nossnfeTca coobuweHne «U3bATbL MaaTexHoe
CpencTBo», a

TakXe Tnpun YyCTaHoOBJMIEHUU (paKTa WCMOSb30BaHUA TMJlaTeXHOro cpeacrtesa Ha
4yy>XK0e UMMSA WM MOoMNbITKE WCMNoJb30BaTb MNoAAesibHOe WM HefencTBUTesIbHoe
naaTexHoe cpencTeo, HeobxoonMo:

1. Coobwmte 06 3TOM KJAMEHTY M OCTaBbTe MJaTexHoe cpenctso y ceba. lNpu
HeobxoAMMOCTN NpPefoCTaBUTb Aep)XaTeslo MiaaTexHoro cpencrtea «Pacnucky o6
N3BATUN

nnaTe)xxHoro cpenctea» (MpunoxerHune 3).

2. lMepepaTb un3bATOE nMNNaTexHoe cpeactso B baHk B Te4deHme 3 (Tpex)
pabouynx nonsa baHkKa oHen Co AHA ee U3bATUA.

6. Onepauuu no 3aBepLUEHUIO OHA.

B kKoHue paboyvyen cMeHbl coTpygoHuk TCI [OosXkKeH npom3BecTu OTNpaBKy
AaHHbIX MO

TepMuHany (Z-ot4yer).

B TeyeHue pgHa coTpyanHuk TCI1 MOXeT MpPOCMOTpPeTb COBepLleHHble TpaH3aKuuu
no

TepMuHany, 6e3 oTnpaBkU AaHHbIX, pacrnedyaTas X-0T4eT.

7. MononHeHue MOOUNBLHOM CBA3M.

Ana Toro, 4TobbLI MpoBecTn MonosiHeHWe MoOuIbHOM CBA3M MO TepMUHany
HeobxoanMmo:
1. BbibpaTb MeHto “MOMNOJIHEHNE HOMEPA”;



2. BBeCTu Homep TenedoHa (Hanpumep, 0502864753);

3. HabpaTb cymmy nonosiHeHusa oT 5 go 300 rpuBseH;

4. NpoBepUTb MPaBWIbHOCTb 3aHECEeHWUSA OaHHbIX Ha MOMoJIHEHMEe YKAa3aHHbIX Ha
3KpaHe

MPOAUKTOBAB  KJINEHTY, npn  npasBuabHOM  BBOAe  HaxaTb  “Oa”, npwv
obHapy>XeHun owmndku

Ha)kaTb “HeT” 1 NOBTOPUTL BBOA OAHHbIX;

5. NpUHATBL K onJlaTe nJjaTe)XHoe CPeaAcCTBo;

6. NpefoCTaBUTb BO3SMOXHOCTb KJIMeHTY BBeCcTU PINKoL;

7. BbingeT 4ek “OpobpeHo”;

8. pacnevyaTanTe 4ek, npenocTaBbTe KJAWMEHTY Ha nMNoAMNUCb, BTOPON 4YeK C
NOAMUCBIO Kaccupa oThanTe KJINEHTY.

8. NMpobneMHblIe cuTyauum.

8.1. He nosiy4usiocb hposecmu mpaH3akyuro:

1. NpoBepbTe NpPaBWIBHOCTbL MPOBEAEHUA onepauun no njaaTexHoMy CpencTBy
yepes

TepMunHan (CTopoHa C MarHUTHOW MOJZIOCOW, HamnpaBsieHMEe MPOBEAEHUNA KapThbl),
NpaBUJIbHO

NN BCTaBJ/ieHa KapTa C Ymnom, B COOTBETCTBUM C 0DO3HAYEeHUSMU Ha Kopnyce
YCTPOWNCTBA,

nnbo CornacHO MHCTPYKLUUN K TEPMUHANY.

2. OcMOTpuTe TepMmUHan n ygannte nobble NnoMexun 1 3arpsasHeHuns.

3. MpoBepbTe NogK/IOYEHNE TEPMMHAA K KOMMYHUKALNAM.

8.2. Koo owubku, komopsbIili BbiIOaeM mepMuHasa npu nposedeHUU mpaH3akyuli:

1. ND He poctaBneHo coobuieHne (nakeT) Ha ABTopu3auuto. lpoBecTn caenky
MOBTOPHO *

2. TO TammayT, CBSA3b €CTb, HO He yJanocb npoBecTn caenky. I[llposecTun
coenky

MOBTOPHO*

3. CE ownbka cepsuca (HeT cBa3n). lNpoBecTn caenky rnoBTOpHO*

4. 12 “He BepHOe” nNaTexXHoe CpeacTBO, KAMEHTYy Heobxoammo obpaTuTbCA B
baHK,

BbIMYCTUBLUUIA NAaTEXHOE CpecTBo.

5. 96 HewncnpaBHOCTb cucTeMsbl. [1poBeCcTn caesiky NoBTOPHO *

6. 51 “HepocTtaTo4HO CpeancTB Ha cyeTe” KAMEeHTY Heobxogmmo obpaTuTbCa B
baHK,

BbIMYCTUBLUUIA NAaTEXHOE CpecTBo.

7. 05 “He obcnyxuneatb” KNnMeHTy Heobxogmmo obpaTtntbca B 6aHK,
BbIMYCTMBLLWNA



nJjaTe)XHoe CpeacTBo.

8. 04 “U3bATb nnaTexHoe cpencTBo”, coTpygHukm TCIM HeobxoouMMO uM3bATH
niaTexHoe

CpenCTBO U AeNCTBOBATb COr/lacHO NMyHKTa 5 AaHHON NHCTPYKLNK;

Mpun noBTopeHun npobnembl C TepMUHANIOM (HEeT BO3MOXXHOCTU MNpPOBECTU
TPaH3aKLUKto)

HeobxoAMMO NodaTbh 3a8BKY 0 NpobsieMe ¢ TepMUHANOM Nt0ObIM yA0OHBIM cocobomMm:
1. 3BOHOK B KPYIrJ/IOCYTOYHYIO Cny>by noppepxkm no Ten. 3700 (Tpebyetcs
CoOOWNTb OnepaTopy MepyaHT TepMunHana);

2. opMupoBaHMe 3aaBKM nyTemM BblbOpa cepBUCHOro MeH B POSTepMmuHane
(TpebyeTcs

BBECTUN B TEPMUHANE KOHTaKTHbIN HoMep TCI1 ¢ kogom ropoaa/ mob. onepaTtopa;

3. oTnpaenTe SMS Ha HoMep 10060 C TEKCTOM pOs+stikrirx  rpe grlkrkkx
Mep4YaHT

TepMUHana, yka3aHHbIN B YEKe U Ha dKpaHe TepMunHarne.

CtoumMocTb SMS cornacHo Tapudam onepaTtopa.

8.3. lMeyamb noc/ie0He20 YeKa:

1. 3anTn B “rnaBHoe MeHK0".

2. BoibpaTb MeHIo “Yyek”(“konusa Yyeka”).

3. BBeCcTu HoMep 4eka (ecnu 3anpawmBaeT TeEpMUHAN).

8.4 lNMposepka u OmMeHa onepayuu npu cosepuweHUU NONOJIHEHUSI MOGUJ/IbHO20
mesegpoHa:

[MpoBepka NOMNOJIHEHUA:

Ingenico: HabpaTb 1234 wu HaxaTb Enter BBECTUN CYyMMY BBECTU HOMep
TenedoHa BBecTM RRN pacnedaTaeTcsl 4eK O COCTOAHUN MaTexxa.

Hypercom: BBeCcTu HoMep TenedoHa BBeCcTM RRN Ha BoOnpocC onsaTa No KapTe
Ha)kaTb “HET”

pacrnevyaTaTb YeK C MHpopMaumnen o COCTOAHNM NaaTexa.

BO3MO>XHble OTBETHI:

@ ‘He HandeH nnaTex C TakKMMU JaHHbIMW” MpPOoBEepPbTE NPaBUSIbLHO JIN BHECEHbI BCE
NaHHbIE;

@ ‘niaTex ywen Ha onepaTtopa” OTMeHa HEBO3MOXXHa;

@ ‘nnaTtex 3abpakoBaH” HeobxoauMO caenaTb BO3BpAT 4Yepes TepMUHas;

@ ‘nnaTtex 3abpakoBaH, BO3BpAT Yepe3 TepMuUHan yxe genancsa (gata)”;

@ “‘TenedoH He nonosHWMACA. ownbKa Npu CNMcCaHnmM CpencTB C KapThbl”.

OTMeHa nonoJsiHeHUs (BO3MOXHO TOJIbKO B CJ/lydae eCc/qn [OeHbrMm He ywsjau Ha
OnepaTopa CBA3K):

Ingenico: BBeCTU CymMMmy BBEeCTWM HoMep TenedoHa BeecTn RRN
pacnedyaTaeTCcs 4YeK C

NHopMaLVen o COCTOAHUN NaaTexa.



Hypercom: BBeCcTu HoMep TenedoHa BBeCcTM RRN Ha BOnpocC onsaTa NoO KapTe
Ha)XaTb “HET”

pacnedyaTaTb Y€K C MHpopMaynen.

Bo3MOXXHble OTBeThI:

@ ‘He HangeH nnaTtex C TaKUMU OaHHbIMU” NpoBepbTe MPaBUJIbHO I BHECEHbI BCe
AaHHble;

@ “BO3BpaT ycnewmHo nposeneH”;

@ ‘BO3BpaT He HyXeH, nnartex yuwen Ha onepatopa’nonosiHeHne TenedoHa
OyaoeT BbIMOJHEHO, TPaH3aKUKMA Oblna ycnewHa;

@ ‘nnatex 3abpakoBaH. BO3BpaAT 4Yepes3 TepMUHan yxe genasncs (garta)”;

@ “He yaanocb caenaTb OTMEHY, CUCTEMHaA owmnbka” nonpobynte coBepLlunTb 3anpoc
no3xe;

@ “‘owmnbka npu Bo3BpaTe. NnonpobyunTe eule (MOBTOPUTE 3amnpocC Nno3xe).

NMPUNO>XEHME 1

NPU3HAKWU OENCTBUTEJIbHON KAPTbI, MOAJIEXXALLLEN NPUEMY K ONJIATE.

OOwme npusHaku aencreuTenbHon KapTsl.

1. KapTa 0osi>KHa OTHOCUTCS K 0AHOW U3 NnaTexXHblX cnctem ( Visa/MasterCard).

2. KapTa p[Oo/hkKHa cogep)aTb CPOK OencTBMA KapTbl. [laTa MUCTe4YeHus CpokKa
nencTensa

KapTbl (Mecsu u rog) He ncTtekna.

3. KapTa oba3aTenbHO O0/KHaA coaep)xaTb MOAMNUCL KJIMEHTA.

4. Topeul, KapTbl go/mKeH bbiTb benoro upeTa.

OTnnuuTeNbHbIe NPU3HAKU AeUCTBUTEeNbHbIX KapT Visa u MasterCard.

1. Ha nuueson cTopoHe KapT obsA3aTesibHO LOJ/IKEH cofep>XaTbCs HOMep KapThl.
Homep kapTbl VISA Bcerga HadumHaeTcs C uudpbl «4», Homep KapTbl MasterCard
Ha4YnHaeTcsa C undpbl «5» n coctont M3 16 undp (4eTbipe rpynnbl Mo 4eTbipe).
MocnegHne d4eTbipe uudpbl o06a3aTenbHO [0/KHbLI 6bITb 3M6OCCMPOBaAHbLI Ha
rosorpamme.

2. [lepBble 4eTbipe UuUUpPpPbl HOMEpPa KapTbl, HaHECeHHble Tunorpagckmum



crnocoboMm, MOryT pacnosiaraTbCs Kak Hah HOMEpPOM KapTbl, TaKk W NOA4 HUM.
OHM [onXKHbI 00sA3aTeNbHO COOTBETCTBOBATb MEPBLIM YeTbipeM uuppamMm HoMepa
KapThbl.

3. CpoK OencTBUSA KapTbl, PaCcroJIOXKEHHbLIA Ha €& NNUEBON CTOPOHE, YKa3blBaeT
nepuona, B

Te4YeHMe KOTOpPOro KapTy MOXHO MNpuHUMaTb K onjaTte. Ha KapTax, Homep
KOTOPbIX 9MOOCCUPOBaAH, CPOK AENCTBUA KapThl TakXXe A0/HKeH 6biTb aMboccmpoBaH.

4. Moo CPOKOM OENCTBUSA KapTbl Ha JNMUEBON CTOPOHE pacnosiaraeTcsa ums
nepxatensa KapTbl, 1Mo HanmMmeHOBaHWe opraHusauuu. B cny4vae, ecnm Homep
KapTbl 3Mb6oCcCuMpoOBaH, TO U MMSA KJANEHTa (HauMeHOBaHWe opraHu3aunmn) LOJIKHO
Tak>Xe 6blITb 3MBoCcCcMpoBaHo.

5. Y KapTbl nnatexHonm cucteMmbl MasterCard Ha o6bpaTHOM CTOpPOHE KapThbl
rosiorpamMmma

npencrtasnsetr cobonm obbeMHoe wu306pa)KeHMe HaJIoXKEHHbIX Apyr Ha Apyra
nonywapun 6e3s

HaHeceHUs MepuanmaHoB U napassienen. WM3obpakeHne nonywapum nexnT Ha
NoaJIoXKKe,

COCTOSALLEN U3 MHOMOKpPaTHO noBTopslowerocs csosa MasterCard, n aBuraeTcsa npwu
N3MEHEHNN

nonoXxeHnsa KapTsbl.

6. Jlorotun MasterCard - p[OBa nepecekawlMXCAa Kpyra KpPacHOro u >XenTtoro
useTtoB (gpyrue upeta B norotumne MasterCard nNPUMEHATBCA He MOryT), C
Hagnucbto MasterCard 6enoro upeTta, HaHeCeHHOW Ha UX GoHe. [lpucyTcTBMe
AaHHOro norotuna obgaszaTtenbHo ansa Bcex Kapt MasterCard.

7. Ha obpaTHOW CTOpOHE KapTbl A0/KHA HaXoOUTCH MarHUTHasa nojsioca U JMHUG Ons
noanucu.

OTnnuuTenbHbie NpuUsHaku geucteutenbHbix Kapt Cirrus / Maestro.

1. Ha nuuesBon cTopoHe KapTbl B MpaBOM BepXHEM WU MNPaBOM HWKHEM Yriy
pPacnoJsioXKeH

norotun «Maestro», npeacTasnaWwWmMn cobon OBa MepeceKkalwLUXcs Kpyra
CTPOro persaMeHTUPOBAHHbLIX CMHEro M KpacHoro LBeTOB C Haanucbio «Maestro»
benoro useTa Ha ux poHe.

2. KonnyectBo ungpp B HOMepe KapTbl MOXeT OblTb pa3auvyHbiMm - 16, 18, nubo
19.Homep KapTbl 4o/)KeH HadmHaTbcad ¢ 50, 5658 wam 6069. OH ponxeH 6bITb
samboccmpoBaH WM Hane4vaTaH Ha JINLEeBON CTOpoHe KapTe.

3. Ha nuueBonm cTopoHe KapTbl BCerga [O/DKEeH cofep>XaTbCs CPOK OKOHYaHUA
nencteusa KapTbl B popMaTe Mmecau/roa.

4. Mognuncb Ha KapTy p[os/mkHa 6bITb HaHeceHa 4YETKO, noJjioca He [0JIKHa
cofepXxaTb CNefoB U3MEeHeHUsA NOANUCK.

NMPUJNIO>XXEHMUE 2



3asBKa Ha OTMEHY TpaH3aKuum

SALES REVERSAL

B cBA3M ¢ owmbO4YHbIM cnmMcaHuem/ BO3BpaTOM TOBapa MNpowy BepHYTb Ha cYeT
Hep>xxaTensa
MNnatexHoro CpefcCcTBa AeHEXHbIe CpeAcTBa NO cefyLlen TpaH3akunn:

Homep nnaTéxxHoro
cpencTtBea

Cpok pmencrtsus
naaTéXHOro cpencTaa

HanmeHoBaHMne punpMbl
HomMmep TOproBon TOYKN
Kon aBTOopmM3aumm
HaTa TpaH3akuumn
CyMMa TpaH3akuumn

NunpekTop / /

M.IT.

NMPUNO>XXEHME 3

PACIMUCKA OB U3ATUN KAPTDI
RECEIPT OF CARD PICKUP



HaHHasa pacnucka haHa npenbasuTento MnaTexHoro CpencTBa
B TOM, 4TO MNnaTtexxHoe CpencTtBo 66110 U3BATO
(pata) B (Ha3BaHMeE TOYKM) No
cnepyrowen npuinHe.

OTMeTbTe COOTBETCTBYOLWMN KBagpaT 3HakoM “X” nnan “V

Hereby we confirm card has been withdrawed on
(date) in (merchant name ) because of following

reason:
Please tick the relevant box with sign “X” or “V”

KoMaHAa LleHTpa ABTOopuM3aumnm
Authorisation response

Homep MnaTtexxHoro Cpencrea NMoOMeLLEH B CTOMJNCT
Card is listed in CRB

nopaenoHoe MNnaTtexHoe CpencTso
Counterfeit card

NaHHble MnaTexxHoro CpeacTBa HE COOTBETCTBYHOT JIMHYHOCTU NpeabaBuTens
Card datas don’'t match with cardholder’s datas

Moponuck
Signature

M. .
Stamp

NMPUNOXXEHME 4

rPynnbl KOQOB ATOPU3AUUNOHHbLIX OTBETOB



Kopn|OnucaHue TpaH3akuuu
1. PaspelwleHne TpaH3aKLuum
00 |Pa3pewweHo
85 |HeT npu4nH oNg oTKasa
2. MoBTOPUTHL NOMNbITKY
06 |Owwnbka
12 |HepencrtBuTenbHas TpaH3akuus
13 |HenpaBuibHO BBegeHa CyMMa
21 |OTcyTCcTBUE OencTBuN (He coBnanun AaHHbIe)
30 |HenpaBuabHbLIN hOopMaT
32 |YacTn4HO 3aBepLUeHO
68 |CAMWKOM Mo3aHO NoJsiydyeH OoTBeT
76 |Mpeabiayuiee coobuieHne He HaMOeHo
94 |OdybnnpoBaHue nepenayun
96 |HewncnpaBHOCTb CUCTEMBI

3. OTKa3aTb B TpaH3aKLuuu




05 |He obcnyxuneatb

14 |Homep nnaTéxHOro cpencTsa He cyuwecTByeT

15 |HeT Takoro asmmTeHTa

17 |OTka3 knneHTa

31 |3MUTEHT He cylwecTByeT

38 |He ocTtanocb nonbiToK BBoAa PIN

51 |HepmocTaToO4YHO CpeacTB Ha CYETE

52 |He npoBepsieMbIn CHET

57 |TpaH3akuuna no naaTéxHoMy CpeACcTBY He pa3pelleHa
58 |TpaH3akumsa no naaTéxXHoOMYy CPeACTBY He pa3pelleHa
61 |[[lpeBbllUeH JUMUT CHATUSA CPenCcTB

62 |3anpeweHHoe naaTéxHoe cpeacTBo

65 |[[lpeBblleH NMMUT onepauni rno cHeTy

66 |CBfA3aTbCsa C BaHKOM-3KBaMepoMm

67 |MnaTexHoe cpeacTBO U3bATO B BaHKOMaTe

75 |WcyepnaHbl nonbliTKn BBoaa PIN

77 |daHHble He coBnafatoT C OpUrnMHasom

82 |HenpasunabHbIN CVV

91 |HeT cBS3M ¢ BAHKOM-3MUTEHTOM

92 |HeypayHbIn 3anpoc

Ql |AyTeHTUpMKaLMa NaaTeXHOro cpeacTea He npoLusa




4. O6paTuTbcsa B BaHkK

01 |O6paTuTbCs B BAHK-IMUTEHT

02 |Ob6paTuTbCsa B BaHK-3MUTEHT (CcneunasnbH.)

03 |HesapeructpupoBaHHasa ToOproesas To4Ka

08 |ObcnyxumnBaTbhb C ugeHTUMUKaUnen

37 |Mo3BoHUTL B baHK-3KBanep

55 |HenpasunbHbin PIN

81 |Owwunbka B PIN

5. N13baTb KapTty

04 |MN3BbATb NNaTEXHOE CpeacTBO

07 |[N3BbATb NiaTéXHoe CpencTBo (cneumnasbH.)

33 |WICTéK CpOK OeNCTBMSA NaaTEXHOro cpencTsa

41 |N3bATb NNaTEXHOE CpeacTBo (yTepsHa)

43 |N3bATb NnaTéxHoe cpencTBo (ykpaaeHa)

54 |CpoK OencTBuUs NNaTéxXHOro cpencrsa UCTEK

1.3.14. NpaBuna obcnyxmnBaHUsA KIMeHToB 6e3 naeHTudrKaumm

MPABUNA OBCNYXXNBAHUA KNNEHTOB BE3 WAEHTUD®UKALIUN



NYBNNYHOE AKUMOHEPHOE OBLWECTBO KOMMEPYECKNW BAHK «MPVBATBAHK», aeicTBylolwnii Ha

ocHoBaHuW JinueH3snn HBY Ne22 ot 29.07.2009 r., pyKOBOACTBYACH 3aKOHO4ATENbLCTBOM YKpauHbl, ny6in4Ho

g})%naraeT Heonlge e/leHHOMY Kpyry N1l BO3MOXHOCTb NOMYyYeHUsA O6aHKOBCKWUX YCNyr, AN 4vero ny6nukyet
I'IC OBI/IS)=| N NPABUNA OBCNYXNBAHUA KINEHTOB BE3 WAEHTU®UKAUWW (nanee — Ycnosus u
pasuna).

1. OOLWKe NoNOXKEHMA.

O6cnyxvBaHue knmeHTa 6e3 naeHTuguKaumm — npeaocTas/neHie 6aHKOBCKMX YC/TyT, KOTOPbIE B COOTBETCTBUE
C OECTBYIOLMM 3aKOHOLATE/TbCTBOM HE TPEOYHT 06A3aTeNIbHOr0 NPOBEAEHN MAEHTMMKALMM TaKOoro KMeHTa
B YCTaHOB/IEHHOM NopsidKe.

Mopyuast 6aHKy BbINOMHUTL GAHKOBCKYIO onepauuio, KNMeHT faeT cBoe cornacue Ha 06paboTky 6aHkOM CBOWX
nepcoHasibHbIX AaHHbIX UMM MHDopMauun, NpeaocTaBNeHHoV UM NPU VHULMMPOBaHUM onepauun B baHke.
KnneHT nopTBepxpaeT, YTO yBe[OMJEH O CBOMX MNpaBax, CBA3aHHbIX C XpaHeHueM U 06paboTKol CBOMX
NepcoHasIbHbIX [AaHHbIX, OMPEeAENeHHbIX AEeNCTBYHOLMM 3aKOHOAATENbCTBOM, NLAX, KOTOPbIM NepeaarTcs
nepcoHasibHbIe JaHHble, Liein cbopa AaHHbIX, a UMEHHO:

- obecrneyeHve peanmsauyy OTHOLWIEHUI B cthepe npepocTaBneHns GaHKOBCKUX YCAYr U COGMOfeHs
Tpe6oBaHuii AeliCTBYIOLEro 3aKoHoAaTeIbcTBa YKpayHbI;

- MpoBefeHVe CTaTUCTUYECKUX MUCC/liefoBaHWiA, pe3ynbTaTbl KOTOPbIX MOTYT GbiTb OMy6/MKOBaHbI /106bLIM
CNocoboM, a Takke nepefaHbl TPeTbMM Nuuam 6e3 packpbiTUS MOWX  MNEePCOHasIbHbIX [AaHHbIX, WHbIX
KOMMEpPYECKMX Liensix;

- JOCTMXKEHWNE WHbIX Leneid, 0603HaYEeHHbIX B NpaBuiax okasaHus 6aHKOBCKMX YCNyr, a3MELLEHHbIX Ha caiTe
www.privatbank.ua

KnueHT, cornacHo 3akoHa YKpauHbl “O6 opraHusauuv QOpMMpPOBaHMS M 0bpalleHus KpeouTHbLIX UCTOPUIA»,
3akoHa YkpauHbl «O 3almTe nepcoHaslbHbIX AaHHbIX» C Leblo (hOpMMPOBaHUS ero KpeauTHOW UcTopun gaet
cornacve Ha cbop, XxpaHeHue, UCNoOMb30BaHWe, pacnpocTpaHeHre nHgopmMaunm o cedbe B OO0 «YkpauHckoe
6I0pO  KpeanuTHbIX ucTopwuid», agpec: 01001, r. Kmes, yn. Ipywesckoro, 1-[1 (ganee - biopo), a Takke Ha
nepegavy/nonyyeHme BaHKOM/MHbIMK CyObEKTAMMU XO3ANCTBOBAHUA, C KOTOPLIMU KNMEHT 3aK1ouni KpeauTHble
caenku, B/oT Blopo Takoi nHopmauunu.

K nHchopmauun o KnveHTe, B 4HaCTHOCTU (HO HEe OrpaHMunBasChb 3TUM), OTHOCATCS:

1) cBeAeHUs, MAEHTUMUMPYOLWME NMMYHOCTL KnneHTa: damuniusi, UMsi, OTHECTBO; AaTa POXAEHUS; NacnopTHble
AaHHblE, MECTO XWUTENbCTBA; UAEHTUMNKALMOHHBIA HOMep cornacHo ocyfapCTBEHHOMY peecTpy (n3nyecknx
NN, - NAaTeNblVKOB HA/IOMOB W APYrMX 0bsi3aTenbHbIX Nnarexeii (B cnyyae Hannuus), CBEAEHNS O Tekyllell
TPYAOBOV [AEATENbHOCTN, CEMEiHOE NOMOXEHNE U KOIMYECTBO /ML, HAXOASLLIMXCA Ha ero WKAVBEHWUW; aaTta un
HOMep TOCyapCTBEHHOW perucrTpauyun, 06 opraHe rocyapCTBEHHOV perucTpauun 1 OCHOBHOW npeameT
X03ANCTBEHHOW AesiTenbHOCTH (ANs U3nMyeckoro nuua - cyobekTa npeanpuHMmaTenbCkol AeaTeNbHOCTH);

2) cBEfleHNs1 O ieHEeXHbIX 06a3aTenbCTBax KnneHTta: cBeaeHns 0 KpeaUTHON CAenke U M3MeHeHus K Heil (Homep
W Aata 3ak/oueHNs CAENKM, CTOPOHbI, BUA CAENKN); CyMMa 06a3aTenbcTBa No KPeAUTHOWM caenke; BUA BasltoThl
00A3aTeNbCTBa, CPOK W NMOPSAAOK BbINO/IHEHUA KPEOUTHOW CAENKW; CBeEHNs O pa3mepe MoraleHHON CyMMbl 1
OKOHYaTe/IbHON CymMMe 06s3aTenbCTBa Mo KPeAWTHON CAesnke; AaTa BO3HUKHOBEHUS MPOCPOYKM 06si3aTenbcTsa
Nno KPEAUTHON CAenke, ero pasmMep W CTaAus NoraweHusl; CBEAEHUA O NPEeKpalleHUn KpeauTHOW caenku u
cnocobe ee npekpatieHns (B TOM uuc/iie NO COrMaLleHWo CTOPOH, B CyeOHOM Mopsfke, rapaHtom T.n.),
CBefleHNA 0 NPU3HaHWUW KPeWUTHOV CAENKN HeAeliCTBUTENbHON N OCHOBAHMS TAKoro NpusHaHus. Mo kpeanTHoOM
c,genkom CTOPOHbI MoApa3yMeBaloT CAEeNKW, MO KOTOPbIM BO3HUKAIOT, W3MEHSIIOTCA WAM  npekpalatoTcs
0653aHHOCTM K/iMeHTa OTHOCMTE/IbHO onnaTbl AEHEeXHbIX CPeACTB B TEYEHWU OnpefesieHHOr0 BPeMEeHW B
oyaywiem bBaHky wu/vnu  gpyrum cy6bekTam XO3SIMCTBOBAHWS, B TOM 4MC/le MOCTaBLUMKAM  KUIWLLHO-
KOMMYHaJ/TbHbIX YCNyr ( 3/1eKTPo-,ra3o-, BOAO-, TEM0CHAGXKEHWS, BOLOOTBOAA U Ap).

2. MpaBuna ocywecTBNeHUs NNaTexeil NPU NOMOLM YCTPOACTB CaMOOGCNYXUBaHUS.
2.1.06wme NonoXeHnA.

91n MNpasuna perynupyloTcs AeiCTBYOWMMU 3aKOHaMK YKpauHbl, HopmaTiBHbIMM aktamu HauuoHanibHoro
6aHKa YKpauHbl, a TakKe AeCTBYLMMN BHYTPEHHUMIN HOPMATUBHBLIMW JOKYMEHTaM1 GaHKa.

Ycnosuss M npaBuna NpeaocTaBNeHUs  GAHKOBCKUX — YCAyr  SIBAAOTCA  [AOTOBOPOM  MPUCOEAUHEHUS.
MpucoeanMHeHNEM K YCI0BMSIM W NpaBuiam NpeaocTaBieHnsi 6aHKOBCKMX YC/TyT, KPOMe MognucaHns gorosopa c
BaHkoMm, cunTatoTca Nobble AeNcTBMA KAMEHTa N0 MCMo/b30BaHUo ycnyr baHka, B TOM Ynic/ie npeactaB/ieHne B
BaHK: 3asBfeHusi, 3asiBKW O NpefoCcTaB/ieHMN GAHKOBCKUX YC