MpueaT baHK (YkpaiHa)
1. 3aranbHe

1.1. 3aranbHi NONOXKEHHSA
MNpeambyna

BaHkK: akuioHepHe ToBapuCTBO kOMepUiliHnin 6aHK "MpuBaTbaHk", JliueH3ia HauioHanbHOro 6aHky YkpaiHn Ne 22
Big 05.10.2011, B ocobi lNonosu MpaeniHHA BaHky epxapga bbowa, skuii gie Ha niactasi Hakasy, nponoHye
HEeOOMEXEeHOMY KONy HpUauYHUX Ta UisudHUX OcCi6 HagaHHA nocnyr Ha nigctasi YMoB Ta [NpaBun HagaHHA
6aHKIBCbKNX NMOCAYT.

YmoBu Ta lMpaBuna HapaHHA 6GaHkiBCbkMx nocnyr (gani — YmoBu Ta [MpaBuna a6o [oroeip) — A0rosip
NpUeAHaHHS, SIKWIA YKNaaaeTbCa B NOPSAKY, BCTAHOB/IEHOMY cTaTTeto 634 LIMBinbHOrO kogekcy YkpaiHu, a came:
ny6niyHa ioro yactnHa BcTaHOBNEeHa baHkoMm Ta po3MmilleHa B Mepexi IHTepHeT Ha cainTi https://privatbank.ua/
terms. Lleit [lorosip Moxe 6yTV yKnafeHWin nuwie WisxoM npuegHaHHs KnieHta go JloroBopy: mignucaHHA HUM
3asBu Npo NpuegHaHHA 40 BignoBigHOro nigposginy Jorosopy npo nocnyry(iHaMeigyasibHa YactuHa [orosopy
abo 3asBa Npo npuegHaHHSA).

CTpok pgji OoroBopy 3a MOCMyrol 3a3HavyaeTbCs y BignoBiAHOMY Migpo3aini YmoB Ta lMMpaBun, SKuii peryntoe
NopsiAoK HaJaHHA Takoi NOCAyrK, SKWO iHLWNA CTPOK He BKa3aHo B 3asiBi MPO NPUEAHAHHS.

YMoBu Ta lMNpasuna MoxyTb 3MIHIOBATUCS B NOPSALKY, BU3HAYEHOMY 3aKOHOA4ABCTBOM ab0 LmM [0roBopom. 3MiHu
B [JOroBip € UYMHHMMW, SIKWO BOHW 3Ai/AICHEHI BIiANOBIAHO A0 MOMOXEHb LbOro JoroBopy abo BMMOr
3aKOHOJaBCTBA.

MonoxeHHs po3ainy "3arasibHi NOOKEHHS" Uboro JoroBopy NOWMPHOKTL CBOK Ait0 Ha BCi AOro Nigpo3ainm, SKwo
iHWe He nepegbavyeHo ymoBamu Nigpo3sainy.



1.1.1. TepMiHN Ta NOHATTS
1.1.1. TepMiHK Ta NOHATTA

1.1.1.1. ABTeHTUdIKaUia — enekTpoHHa npoueaypa, fka fae 3MOry niagTBEpPAUTU  e/IEKTPOHHY
iAeHTudikauito ¢i3nyHOoI, puaNYHOT 0cobu, iHhopMaLiitHoi abo iHgopmaLitHO-TeNneKoMyHiKauiiHOT
cuctemun Ta/abo NOXOMKEHHS Ta LiNICHICTb eNeKTPOHHUX AaHUX.

1.1.1.2. ABTOpu3aulia — npoueaypa OTPMMaHHA [[03BOJly Ha MNPoBefeHHs onepauil 3 BUKOPUCTAHHAM
€M1eKTPOHHOIO MAaTiKHOro 3acoby.

1.1.1.3. basa paHux baHKky — nporpamHo-anapatHuii Komnnekc baHky, wWo 3abesnevye 34iACHEHHS
KnieHTom onepauiii 3a paxyHkamu/kapTkamu/Bknagamun i MicTuTb iHpopmauito npo KnieHTa, gocTartHio
ANs oro igeHTudikauii n aBTeHTUIKauii BignoBigHo Ao [orosopy.

1.1.1.4. baHKiBCbKMIN aBTOMAT CcamMo06C/yroByBaHHA (6aHKOMaT) — NPOrpaMHO-TEXHIYHUIA KOMIJIEKC, WO
HaZae MOXNMBICTb B/IACHWKY MNNATDKHOI KapTKU 34iIMCHUTM CcamMoo6C/yroByBaHHA 3a onepauismu 3
OTPUMaHHSA rpoLUei roTiBKOK, OTPUMaHHS iHhopMaLii o4O CTaHy CBOIX paxyHKiB, a TakoX BUKOHATW iHLLUi
onepadji BignoeigHO A0 OYHKLIOHAIbHUX MOXMBOCTEN LibOr0 KOMMJIEKCY.

1.1.1.5. BaHKIiBCbKMIA [€Hb — BW3HAYEHWUI Ka/leHOAPHOK [aToK MNPOMDKOK 4Yacy, MpPOTAroM SKOro
BUKOHYIOTbCA  TEXHOJIOTYHi  onepauii, MoB'A3aHi 3 MNPOBEAEHHAM MDKOAHKIBCbKMX  e/IeKTPOHHMX
pO3paxyHKOBUX AOKYMEHTIB Yepes CUCTEMY €/IEKTPOHHMX niartexis HauioHanbHOro 6aHky (gani - CEM),
3a YMOBW, WO MNiACYMKM PO3paxyHkKiB 3a UMMU AOKYMeHTaMu BifobpaxalTbCs Ha KOPEeCNOHOEHTCbKUX
paxyHkax 6aHkiB y HauioHanbHomy 6aHKy Ha Ty camy gary.

1.1.1.6. BE3KOHTaKTHMIA NNaThk — iHiLiloBaHHA Nepekasy KOLWTIB 3 paxyHka nnaTtHuka abo BiAnoBigHOro
paxyHka baHKy 3 MeTOo onnaTu BapTOCTi TOBapIB i MOCAYr WAAXOM O/1M3bKOro nigHeCceHHs abo A0TUKY
NaThKHOK KapTKOK abo iHWMM NNaTiKHUM 3aC000M A0 34MTYBa/IbHOroO MAATXKHOIO TepMiHany 3aMmicTb
npoBeneHHS Hel ANA 3UUTyBaHHA abo BCTaBKM 1i B TepMiHan.

1.1.1.7. Be3KOHTaKTHWI NNaTikHWIA iHTepdenc — NnporpaMHuiA NPOAYKT, WO A03BONAE NPOBECTU KrieHTy
TpaH3akuito B MNPUCTPOSAX CaMo0OCyroByBaHHA bBaHky 6e3 i3MYHOT MPUCYTHOCTI €/1eKTPOHHOIo
naaThkHOro 3acoby (MNaTiKHOT KapTKK).

1.1.1.8. Bepudikauisi — BXMBAETLCA Yy 3HAYEHHI, HaBefeHOMY B 3akoHi YkpaiHu "po 3anobiraHHA T1a
npoTuaito neranisauii (BiAMUBAHHIO) AOX0AIB, O4EPXKaHMX 3MTOUYNHHUM LWNAXOM, (DIHAHCYBaHHIO
Tepopu3my Ta (hiHaHCyBaHHIO PO3MOBCIOKEHHS 36P0T MACOBOI0O 3HULLLEHHA".

1.1.1.9. [OucTaHuiiHi kaHanu 06CNyroByBaHHS — KaHanu/mpucTpoi baHky, uepe3 ski KrieHT moxe
3pilicHioBaT 6aHKiBCbKi onepaduii BignosigHO A0 [oroBopy: nNpuCTpoi camoo6CnyroByBaHHA BaHky,
cuctema Internet Banking Mpueat24, B T.4. M0o6inbHa Bepcisa, Mobile Banking, KoHTakTHU? LueHTp BaHky,
uinogobosa cnyx6a "KoHcbepx-cepsic”, cepsicn "LigPay" Ta "Sendmoney", ATM, TCO, meceHgpxepn Ta
Oyab-SKi iHWI cucTeMn "KNIEHT - 6aHK", "KMIEHT - IHTEpHET - 6aHK", "TenedOoHHUI BGaHKIiHM", "MUTTEBA
6e3KoHTakTHa onnata”, SKWwo baHKOM HafaeTbCA TEXHIUHA MOX/IMBICTb ANA 34IACHEHHS 3 X 4OMNOMOroH
ANCTaHLiiHOro 06CNyroByBaHHS.

1.1.1.10. BnacHuk paxyHky B 6aHKy (gani - BnacHuk paxyHKy) — ocoba, sika BiIKpyBa€ paxyHoK y 6aHky i
Ma€ NpaBo PO3NopsAKaTUCSA KOWTaMU HA HbOMY.

1.1.1.11. BHyTpiWHbO6GAHKIBCbKNIA OnepauiiHuii feHb — BIAKPUBAETLCA Y BUXIAHI Ta/abo CBATKOBI AHI A1
npoBefAeHHsA BCiX GaHKIBCbKMX onepadiii, KpiMm onepawiii, 06MexeHnX TOProBOK CECIiEld Ha Ba/IlOTHOMY



PUHKY 3a BaslIlOTHO-OOMIHHMMW Onepauisgmu, i 3a BUHATKOM MNfaTexiB Ha iHWi 6aHku. MNnatexi Ha iHLwi
6aHKn 06po6NAKTLCS Li0A0060BO, ane BMKOHYHTLCS Yy Neplinii pobounini AeHb CUCTEMU €/TEKTPOHHUX
nnarexis HBY.

1.1.1.12. BTparta €NeKTPOHHOro MAaTiXHOro 3acoby (NNaTtbkKHOI KapTKM) — HEMOXMBICTb 3A4IACHEHHS
aepxaresieMm KOHTPOJ0 (BONOAIHHA) €NeKTPOHHUM NaaTiXHUM 3ac0o60M, HeENpPaBOMipHE 3aBOMOAIHHA Ta/
ab0 BMKOPUCTAHHSA eNeKTPOHHOTO NNaTiXXHOro 3acoby abo oro PekBi3uUTIB.

1.1.1.13. [epxaBHuii peecTp OOTSHKEHb PYyXOMOro mairiHa (gani - [epxaBHulii peecTp) — eauHa
Komn'toTepHa 6a3a gaHuxX NpPO BUHWKHEHHS, 3MiHY, MPUMMWHEHHA OOTSXEHb, a TaKOX MPO 3BEPHEHHS
CTATHEHHA Ha NpegMeT OOTSKEHHS.

1.1.1.14. Oepxatenb e/eKTPOHHOro NaTthkHOro 3acoby — pisnyHa ocoba, sika Ha 3aKOHHMX MigcTaBax
BVMKOPUCTOBYE €/1EKTPOHHMIA NAaTixXHWI 3acib 415 iHILilOBaHHA nepekasy KOLWTIB 3 Bi4NOBIAHOIO paxyHKy B
BaHKy ab0 34i/iCHIOE iHLWI onepau,ii i3 3acToCyBaHHSIM 3a3HA4€HOr0 e1EKTPOHHOIO N/aTiXXHOro 3acooby..

1.1.1.15. AncTaHuiiHe o6cnyroByBaHHsi — KOMMEKC iHpopMauiiHMX nocnyr 3a paxyHkom KnieHTa Ta
30INCHEHHSA onepaLiiii 3a paxyHKOM Ha nigcTaBi AUCTaHUINHMX po3nopsaxeHb KnieHTa.

1.1.1.16. JosipeHa ocoba BnacHuka paxyHky (gasni - [loBipeHa ocoba) — hisnyHa ocoba, Aka Ha nigcrasi
[I0BIpEHOCTI, 3acBiAYeHOl y BCTAHOBMIEHOMY 3aKOHOA4AaBCTBOM MOPSAAKY Ta y BUNaAKy eMicii 4oAaTKoBOro
e/1eKTPOHHOro NAaTXKHOro 3acoby Mae npaso 34icHI0BaTK onepadii 3a paxyHKkom BnacHuka.

1.1.1.17. [oroBip cTpaxyBaHHS — Lie MUCbMOBAa yroga MK CTpaxyBas/lbHUKOM i CTPaxoBWKOM, 3rigHO 3
AKOK CTpaxoBuK 6epe Ha cebe 3000B’sA3aHHS Y pasi HaCTaHHA CTPax0BOro BUMAAKY 34IMCHATU CTpaxoBy
BMNMATy CTpaxyBaslbHUKY ab60 iHLWIiA 0cOob6i, BU3HAYEHIN Yy AOroBOpi CTpaxyBaHHA CTpaxyBaslbHUKOM, Ha
KOPUCTb AKOT YyKIa[eHo [AOrosip cTpaxyBaHHA (nogatv AOMNOMOrY, BMKOHATW MOC/Ayry ToOwWwo), a
CTpaxyBasibHMK 30060B’A3YETLCA CrlavyyBaT CTPaAxXOBi NaTexi y BU3HAYEHI CTPOKM Ta BUKOHYBATM iHLLI
YMOBW [10r0BOpY.

1.1.1.18. EksalipuHroBa YycTtaHoBa (gani - Eksalip) — lopuanMyHa ocoba, fKa 34IACHIE NOCNyru
TEXHONOrYHOro, iH)opMaLiinHOro 06CnyroByBaHHS pPO3paxyHKiB 3a onepauismu, WO 34iIACHIKTbCA 3
BUKOPUCTAHHAM €/1eKTPOHHMX NIAThKHMX 3aC06iB y NAATKHIA cUCTEMI.

1.1.1.19. ENeKTpOHHWI nnaTikHWA 3acié — NNaTtbkHWUIA HCTPYMEHT, AKWA Hagae Woro aepxatento
MOX/IMBICTb 3a [OMOMOIO M/IAaThKHOro MNPUCTPOD OTpMMaTh iHhopMaLilo NPOo HasexHi Aepxaresto
KOLUTW Ta iHiuitoBaTK iX nepekas.

1.1.1.20. ENeKTPOHHWIA NiANNC — BXUBAETLCA Y 3HAYEHHI, HaBeleHOMY B 3aKOHi YKpaiHu "I1po efeKTPOHHi
[AOBipyi mocnyru'.

1.1.1.21. EMITEHT eNIeKTPOHHMX NNaTbkHUX 3acobiB (gani - EMITEHT) — 6aHK, WO € YyYaCHUKOM NnaTixXHOI
CUCTEMU Ta 3[INCHIOE eMICIIO €/TEKTPOHHUX NNaTiXHUX 3acobiB.

1.1.1.22. €Kb — €anHa KnieHTcbka 6asa gaHux AT Kb "MpuBatbaHk" npo hisanyHUX Ta puanvyHmux ocio,
CTBOpEeHa Ans cuctemarmaauii iHpopmauil Npo HUX, B Kk 06pO6ASATLCA AaHi B LiNAX, NOB'A3aHuUX 3
HafaHHAM TakuM o0cobam O6aHKIBCbKMX MOCAYl, a TakoX [ANA 3abes3neyeHHs BefeHHA/36epexeHHA
HeoOXiAHOT  cTaTUCTMYHOI  iHopMauii, 3abe3nevyeHHs  peanisauii  rocnogapCbkMx  BiAHOCWUH,
aaMiHICTpaTMBHO-NPaBOBMX, MOAATKOBUX, (PIHAHCOBMX Ta IHWMX BIAHOCUH ANA A0TPMMAaHHA BUMOT
YMHHOTO 3aKOHO4ABCTBA, BHYTPIWHIX npasun i npoueayp baHky nig vac yknagaHwHs, peecTtpauil,
BMKOHaHHS Ta CYNpPOBOMKEHHS [OroBOpPIB NPO 34iNCHEHHS 6aHKIBCbKMX onepadiii, Ans iHpopMyBaHHSA Npo
NPoAYKTU Ta nocnyru baHky, NpoBeAeHHA ONUTYBaHHSA LWOAO0 AKOCTI 06CNYroByBaHHS, 3'ACyBaHHA NoTpeo,



AYMOK i MipKyBaHb, 3a6e3neyeHHs AissAbHOCTI 6aHKy, 3aXUCTy Ta peanisauii Moro npaB Ta iHTepeciB Ta/abo
HeoOXiaHNX Ans 3abe3neyeHHst BUKOHAHHSA B3ATUX Ha cebe 3060B'A3aHb.

1.1.1.23. 3aboproBaHicTb — rpoLloBi 3060B'A3aHHA KnieHTa nepes baHKkoM 3a AOroBOPOM, CTPOK onsiatu
3a AKMMK HacTaB, abo cyma KOLUTIB 3a TaKMMU rPoLLIOBUMK 3060B'A3aHHAMMN.

1.1.1.24. 3abopoHeHi onepauii — onepauii Ta/abo gii:

1) noe’'sisaHi 3 NpPOBeAEHHAM onepauin 3 abo Ha KOPUCTb OCI6, MNOB'A3aHMX i3 NPOBaAXKEHHAM
TEPOPUCTUYHOT AiANbLHOCTI ab0 CTOCOBHO AKUX 3aCTOCOBaHi MiKHAPOAHI caHKuii BignoBigHO [0 pilleHb
YNOBHOBaXEHMX MDKHAPOAHUX OpraHiB Ta OKpeMUX AepXaB

2) 3a60poHeHI/0BMEXeEHI 3rifHO 3 CaHKLisiMK YKpaiHn Ha nigctasi 3akoHy Ykpainu "Mpo caHKuii";

3) npsAMo abo onocepeakoBaHO MOB'A3aHi i3 BUgaMu AisisibHOCTi, 3a60pPOHEHNMIU/0BMEXEHMMN BiANOBIAHO
[0 pilleHb YNOBHOBAXEHMX MDKHAPOAHMX OpraHis 1a okpemux gepxas (3okpema, Paan besnekn OOH Ta
il komiTeTiB, €C, CLIA TOLLO0), KpaiHamMn Ta TepuTopiAMM, cnisnpausa 3 AkMMn 3abopoHeHa BiAnoBigAHO 40
Monitnkn BaHky y cdepi 3anobiraHHA Ta npoTuAil neranisauii (BigMMBAHHIO) A0X04iIB, OAEpPXaHUX
3/I04MHHUM LUMISIXOM, (piHAHCYBaHHIO Tepopusmy Ta (piHAHCYBaHHK PO3MOBCHOAKEHHS 306p0OI MacoBOro
3HULWEHHA (pani-Monitnka baHky 3 nuTaHb MNBK/®T);

4) MalTb Ha METi, cnpusaTb abo MOXYTb CNPUATM YHUKHEHHIO OOMEXeHb YCTaHOB/IEHUX CaHKLisiMU;
NnopyLUYyTb, CNPUAIOTb abo MOXYTb CMPUATU NMOPYLUEHHIO OOMEXEeHb YCTaHOBMEHUX CaHKUisMU, MarkTb
O3HakKW nigo3pinoi AiansHOCTI.

IHdpopmaLito Npo BUMOrn CaHKLUIRHOT NoMiTMku BaHKy BUkNafeHo y po3gini 6 Monitkn baHky 3 nutaHb
MBK/®T Ta po3miweHo Ha oduiuinHomy caiiti baHky 3a nocunaHHAM [0noBHa cTOpiHka BaHky/ po3gin
"IHwe"/ MpobaHk/ KomnnaeHc i (piHaHCOBMWIA MOHITOPUHI, A0BiAKOBO nocunaHHs https://privatbank.ua/
compliance#gads-18109

1.1.1.25. 3actaBa — Ue cnoci6 3abesneyeHHA 3000B'A3aHb, AKLWO iHLWE He BCTAaHOBJ/IEHO 3aKOHOM.CUY
3acTaBu KpeauTop (3actaBogepaTeflb) Mae npaBo B pasi HEBUMKOHaHHA GOPXHMKOM (3acTaBofaBLeM)
3abe3neyeHoOro 3acTtaBot 3000B'A3aHHA O4epXaTu 3a[0BOJIEHHA 3 BapTOCTi 3acTaB/feHOro maiHa
nepeBaxHO nepes iHWUMKN KpeauTopamu.

1.1.1.26. 3asBKa Ha MOBepHeHHA KowTiB yepe3 POS TepmiHan — 3asBka Big Toprosus B baHk Ha
MOBEPHEHHA KOLWITIB Ha paxyHok KrieHTa no TpaH3akuii, opopmieHa yepe3 POS TepmiHasi. KowTun no
3anBLi Ha NOBEPHEHHA NepepaxoByTbLCA BUK/TOYHO MiCNA OTPUMAaHHA KOLWTIB Bif TOProsus.

1.1.1.27. 3BiTHMA nepiog (MicAupb) — nepiod, WO nepeaye pAati BUKOHAHHS KnieHTOM 6Goprosux
30608B'A3aHb nepes baHkom.

1.1.1.28. lgeHTudpikayis ocobu — 3axogu, WO BXMBAKTbCA CYO6’€EKTOM MEPBUHHOIO (PIHAHCOBOIO
MOHITOPUWHTY, LWOAO0 BCTAHOBNEHHSI 0COOU LWNAXOM OTPUMaHHS i1 igeHTUdIKaLiiHNX AaHnX.

1.1.1.29. ImMnpuHTEP — NPUCTPIlA, NPU3HAYEHUA AN MNEPEHECEHHS PenbeHUX PEKBI3UTIB NIATDKHOI
KapTku Ha cnin ana opMyBaHHA OOKYMEHTa 3a onepauieto i3 3aCTOCyBaHHAM €NeKTPOHHUX MAaThKHUX
3acobi..

1.1.1.30. KapTka ans sunnat — pisHoBuA, 6aHKIBCbKOT NAATKHOI KapTKK, onepadii 3a Ko NpoBOASATbLCS
3rigHo  ymoB fAe6eToBOI MNaTiKHOI CXemu, SKa nepefbavae 3AiMCHEHHS NNaThkHMX onepaudiin 3
BUKOPUCTAHHAM €e/IeKTPOHHOTO MIaThKHOIO 3acoby B MeXax 3a/vLiKy KOLWTIB, L0 O06/IKOBYHTLCA Ha

PaxyHKy.
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1.1.1.31. KpanipikoBaHWn eneKTpPoOHHWIA NigNUC — YAOCKOHA/NIEHUA eNneKTPOHHWIA nignuc, SKWiA
CTBOPIOETLCA 3 BUKOPUCTAHHAM 3acoby KBanihikoBaHOTO e€neKTPOHHOro nianucy i 6asyeTbCs Ha
kBaslipikoBaHOMY cepTudikaTi BiAKPUTOro Kntoua.

1.1.1.32. KaneHgapHuii AeHb — 6yAb-SKUIA feHb TUXKHSA, MICALS, POKY.

1.1.1.33. KnieHT — chisanyHa ocoba, CyO'eKT rocnogaproBaHHs, CNoxuBay OaHKIBCbKMX MNOCAYr, SKWI
KOPUCTYETbCS/OAEPXYE GaHKIBCbKi MOCNYrM Ha yMOBax, BM3HauyeHMX YMoBaMu Ta npasunamu (gani 3a
TekcToM KnieHT Moxe BUCTynatv SK MO3MyasibHWUK, 3acTaBHWK, iNOTeKoAaBelb, iHWWIA KOHTpAareHT).
KnieHTOM MOXe OyTu, B TOMY YMCAi, HEPE3UAEHT, AKW0 3aKOHOA4ABCTBOM Ta BHYTPILWHIMW AOKYMEHTaMu
BaHky nepenbavyeHo HaJaHHSA BiAMNOBIAHWX MOCNYT HEPE3NAEHTY.

1.1.1.34. Kniwe — nsacTuHa 3 HOMEPOM, SKMA HagaeTbCsl BbaHKOM, BCTAHOBAKETLCA B IMMAPUHTEP |
iLEHTUIKYE Micue 06C/TyroByBaHHA AepXarteniB NaaThkKHUX KapTok.

1.1.1.35. KoHTposnbHa iHgopmauisa KnieHTa — 6ykBeHa abo uudpoBa iHQopMauid, fka 3a3zHavyaeTbCA
KnieHToM y 3asiBi Ha HagaHHS NMocnyrn abo B iHLWOMY AOKYMEHTI, Ta PEECTPYETbCA Y 6asi gaHux BaHky i
BUKOPUCTOBYETLCA [A/11 BCTAHOB/EHHA (MiATBEPAXEHHS) BigNOBiAHOCTI 0cobu KnieHTa 6e3 1oro
NMPUCYTHOCTI OTPUMAHUM igeHTUMIKaUInHUM gaHUM nig yac 3BepHeHHA 00 KOHTakTHOro ueHTpy baHky,
uinogo6oBoi cnyou "KoHcbepx-cepsic”.

1.1.1.36. KpeguT (kpeanTHa NiHis, KpeANTHWIA NIMIT) — PO3MIP KOLWTIB, WO HagatTbCcs BaHKkoM KnieHTy Ha
CTPOK, 06yMOB/ieHMIA y [1oroBopi, Ha ymoBax MaaTHOCTI Ta 3BOPOTHOCTI.

1.1.1.37. KpeantHa KapTka — pi3HOBUA 6aHKIBCbKOT MaThKHOI KapTKW, onepaLii 3a AKOW NPOBOAATLCA
3riAHO YMOB KpeauTHOI MNaThKHOT CxeMu, ska nepefbdayae 34IMCHEHHA NNaTtbhkHUX onepauin 3
BMKOPUCTaHHAM €N1eKTPOHHOIO N/aTiKHOro 3acoby 3a paxyHOK KOLWTIB, HaJaHux 6aHKOM y KpeauT abo B
MeXax KpeauTHOT MiHiT.

1.1.1.38. /limiT aBTOpPM3aLiT — MakCMasibHa Cyma TpaH3akLjii, AKy MOXHa npoBecTn 6e3 asTopusau,i.

1.1.1.39. NliMiT pM3NKOBMX TpaH3akuiin (NimMiT BepudikaLil) — makcumasibHa cyMa TpaH3akLUil, Ky MOxHa
npoBecTn 6e3 Bepudpikaw,ii.

1.1.1.40. He3HmKyBaHW 3a/MLLIOK 3a MOTOYHUM PaXyHKOM — MOTOMKEHWA CTOPOHaMKU 3a [0roBOPOM
PO3Mip rPOLUOBMX KOLUTIB, PO3paxyHKOBI onepauii 3a AKMMU He 34iACHIOITLCA Ha TepPMiH 00YMOBNEHNIA
[LOrOBOPOM.

1.1.1.41. HecaHKuUioHOBaHWin oBepapadT — Uue NepeBULLLIEHHAM CyMM onepauii, 34inCHEHOT 3a paxyHKOM,
Haj CyMOK BCTAHOB/IEHOIO KPEeAMTHOrO NiMiTy, L0 OOYMOB/IEHMIA AOTOBOPOM MK KpeauTofaBLEM Ta
CMOXMBAYeM i He € NPOrHO30BaHNUM 3a PO3MipOM Ta YaCOM BUHUKHEHHS.

1.1.1.42. OBepapadT — KOPOTKOCTPOKOBUIA KpeauT, Skl baHk Hagae KnieHTy y pasi, akuwo cyma onepadii
nepeBuLLYE CYMY 3a/IULLKY KOLUTIB Ha MOro paxyHky, B pO3Mipi NiMiTy KpeauTyBaHHS.

1.1.1.43. OnepauiiiHnii AeHb — 4yacTMHa onepauiiHoro AHA 6aHKy abo0 iHWOI YCTaHOBM - Yy4yacHMKa
NNaThkHOI cUCTeMU, NPOTATOM AKOI MPUIAMAaKTbCA AOKYMEHTU Ha nepekas i JIOKYMEHTU Ha BifK/IMKaHHS,
o MawTb 6yTM 06pob6NneHi, nepefaHi Ta BMKOHaHI UMM GaHKOM MPOTATOM LbOro X Po604Y0ro AHA.
TpuBanicTb onepawinHoro yacy BCTaHOB/OETLCA GAHKOM ab0 iHLLIOK YCTAHOBOK - YYACHUKOM MNNaTiKHOI
CUCTEMW CAMOCTIHO Ta 3aKpIiNAETLCS B iX BHYTPILLUHIX HOPMAaTUBHUX akTax.

1.1.1.44. OtpumyBay/ofepxyBady — ocoba, Ha paxyHOK AKOI 3apaxOBYyeETbCA CyMa nepekasy abo ska
OTPUMYE CyMy nepekasy B roTiBKOBIli hopMi.



1.1.1.45. OdiyinHnin canT BaHky — odiuiiHo 3apeecTpoBaHuii 3a AT KB "lMpuBaTbaHK" calT y mepexi
IHTepHeT, www.privatbank.ua.

1.1.1.46. MNepeka3 kowrTiB (gasni - lNepekas) — pyx NEeBHOI CyMV KOLITIB 3 METOK T1i 3apaxyBaHHA Ha
paxyHok oTpumMyBaya abo Bugadi nomy y roTiBkoBili hopMi. IHiLiaTOp Ta OTpUMyBay MOXYTb BYTW OAHIEHO i
TiEl0 X 0C06010.

1.1.1.47. Nigpo3ainn baHky — nigpo3ainu, wo o6cenyroBytoTb KMieHTIB: onepauiiHe ynpaBniHHSA baHky,
onepaviiHi ynpasniHHA/BIAAINW/CEKTOPU Ta BHYTPIWHI CTPYKTYPHI nigpo3ainu cinii baHky (£o4aTKoBi
odpicu, onepauiiHi Kacu no3a KacoBUM BY3/10M, onepauiiHi odoicn).

1.1.1.48. NMinbrosuin nepiog kpeautyBaHHA (Grace period) — BCcTaHOBMeHWIA BaHKkoM nepiog 3 MOMEHTY
BMHMKHEHHA 3ab60proBaHoCTi 3a KpeguTom, NpoTArom SKOro BIiACOTKM 3a KOpUCTyBaHHA KpeaguTtom
HapaxoBYyHTbCA 3a NiSIbFOBOK CTABKOHO.

1.1.1.49. NepcoHanbHWii igeHTudikauiiHnin Homep (gani - NIH) — Habip undp abo 6yks i undp, BigOMMIA
Nuwe KopucTyBady €neKTPOHHOro MAaThkHOro 3acoby i noTpiGHMiA ans horo igeHTuddikauii Ta
aBTeHTUdiKaLil nig yac 3aiNCHEHHA onepadili i3 BUKOPUCTaHHAM eNeKTPOHHOIO NaaTiXXHOro 3acooy.

1.1.1.50. MnatixHa KapTka (KkapTka) — eNeKTPOHHWUI naTdKHUI 3acié y BUINSAA4i emiToBaHOol Yy
BCTAHOB/IEHOMY 3aKOHOLABCTBOM MOPAAKY MACTUKOBOT abo iHWOro BMAY KapTKu, L0 BUKOPUCTOBYETLCA
ON5 iHilianisauii nepekasy KOLWTIB 3 paxyHKa naaTHuKa abo BignoBigHOro paxyHka 6aHky 3 METOH onnaTu
BAPTOCTi TOBApPIB i MOCAYr, NepepaxyBaHHS KOLLUTIB 3i CBOIX paxyHKiB Ha paxyHKMW IHLINX OCi6, OTPUMAaHHS
KOLUTIB rOTIBKOK Yy Kacax 6aHKy abo yepe3 GaHKIBCbKMI aBTOMAT, @ TaKOX 3A4INCHEHHA IHLWKX onepawii,
nepenb6ayeHnx BigNOBIAHMM LOTOBOPOM.

1.1.1.51. MnaTikHa cuctema — nJatbkHa opraHisauisi, y4YaCHWKM NAaTDKHOI CUCTEMWU Ta CYKYMHICTb
BiJHOCWH, WO BUHMKAIOTb MDK HAMW NPU NPOBEAEHHI Nepekasy KowTiB. NpoBeaeHHA nepekasy KOLWITIB €
0060B'A3KOBO0 (PYHKLIED, L0 MaE BUKOHYBaTU NjaTkHa cuctemMa.

1.1.1.52. MnatbkHUA TepmiHan - eNeKTPOHHWIA NPUCTPIN, NpPU3HaYeHWi AN iHiLiloBaHHA nepekasy 3
paxyHka, y TOMY 4YuC/li Bugadi rotiBku, OTPUMaHHA A0BIiAKOBOT iHGhopMaLil i ApyKyBaHHS [AOKyMeHTa 3a
onepawjiero i3 3aCTOCyBaHHAM €/1eKTPOHHOIO NMAaTiXXKHOro 3acooy.

1.1.1.53. T1OTOYHWI paxyHOK — paxyHOK, L0 BiAKpuBaeTbCcsA baHkoM KieHTy Ha [AOrosipHiii OCHOBI A5
36epiraHHsA KOLITIB | 34INCHEHHS pO3paxyHKOBO-KaCcOBMX onepaLiin 3a 4ONOMOroK NaTiKHUX IHCTPYMEHTIB
Bi4NOBIAHO A0 YMOB [0r0OBOPY Ta BUMOT 3aKOHOAABCTBA YKpaiHW. BNacHMK NOTOYHOro paxyHKy Mae npaso
3aiicHioBaTK onepawii 3a UMM paxyHKOM 3 BUKOPUCTAHHAM €NeKTPOHHOro naThkHOro 3acoby nicns
yKnazeHHsi 40roBopy, Ha NiAcTasi AKOro HaAa€eTbCS | BAKOPUCTOBYETLCA €NEKTPOHHUI NAATDKHWIA 3aci6.

1.1.1.54. lMNMpeactaBHUK — 0c0b6a, AKa Ha 3aKOHHMX NiAcTaBax Mae npaBO BUYMHATU NEBHi Aii Big iMeHi
KnieHTa.

1.1.1.55. MNpeteHsia KnieHta 3a kaptkowo AT KB "TIPMBATBAHK" — chiHaHcoBa npeTeH3ia [epxarens
kaptkm AT KB "MPVBATBAHK" 3a KapTKOK Ha MOBEPHEHHA MaTexy 3i 34INCHEeHHOI TpaH3akuii.
BuctaBnaetbca y pasi BigmMoBM [epxartens KapTKu Bif, CNUCaHHA 3 MOro KapTKOBOIO paxyHKa, sike
BCTAHOB/IOETLCA [lepxaTtenem KapTkv MiCNa ofepXaHHA HUM BUNUCKU 3 BaHky.

1.1.1.56. MNpuegHaHHA KnieHTa Ao YmoB Ta NpaBun HagaHHA 6aHKIBCbKUX NOCAYT — NpUeEAHaHHA KnieHTa,
Ha nigctasi CcT. 634 LMBiNbHOrO KoAekcy YkpaiHu, A0 3anpornoHoBaHoro baHkom [oroBopy B LisiOMY
LWNAXOM MignucaHHsa BignoBigHOT 3asBKW NMpo NpUeAHaHHA, gka pa3oM 3 YmoaMu Ta [NpaBunamMm HafgaHHSA
6aHKIBCbKMX NOCNYT CTAHOB/SATb A0roBip 6aHKIBCbKOro 06C/yroByBaHHS.



1.1.1.57. Mpuctpoi camoobenyroByBaHHA baHky — 6aHkoMaTu, BKAl4Yawum 6GaHkoMaTtu 3 (PyHKLUIE
npuiiomMy roTiBKOBUX KOLUTIB, iHhOpMaLiliHO-NAATKHI TepMiHanu.

1.1.1.58. MpocTpoyeHnii KpeauT — KPeaUTHI KoWTK, AKi 6ynun HagaHi Knienty i He 6ynu noBepHyTi baHky B
TepMiH, nepegbavyeHunii oroBopoMm.

1.1.1.59. PusukoBi onepauii — onepauii 3a naaTtbkHOW KapTkow KrieHTa, wo BU3HavaloTbCcsa baHKkoM 3a
KpUTEpiAMM, BCTAHOBMIEHUM YUHHUM 3aKOHOAaBCTBOM, Ta/abo nnaTtbkHUMW cucTemMamu, BUXOASYN 3
MMOBIPHOCTI MOX/IMBOTO LWaxpaicTea Ta/abo nopyLeHHs YNHHOro 3aKOHO4aBCTBa.

1.1.1.60. Po3paxyHKOBWIA [OKYMEHT — [OKYMEHT Ha nepekas KOLWTiB, WO BUKOPWUCTOBYETLCA [ANA
iHiLitOBAHHA Nepekasy 3 paxyHka naaTHUKa Ha paxyHOK oTpMMyBaua.

1.1.1.61. Cuctema Internet Banking lMpusat24 (pani - “Cuctema "Mpusat24™(ana disnyHmx ocid) abo
“Cuctema "MpuBat 24 ana 6i3Hecy" (418 OPULAUYHMX OCIB)) - cucTemMa AUCTaHLiIiHOro 06CyroByBaHHS
KnieHTiB, B T.U. TI MOGiNbHa Bepcis.

1.1.1.62. Cnin — nanepoBuii OOKYMEHT, WO NiATBEPAXYE 3AINCHEHHA onepauii 3 BWMKOPUCTAHHAM
NaThKHOT KapTKM | MICTUTb HaBIp AaHMX NPO L0 onepadio Ta PeKBIi3UTN NNATKHOT KapTKMW.

1.1.1.63. Crikep PayPass - kapTka-CTikep MUTTEBOrO BUMYCKY, ika € OOAATKOBON [0 OCHOBHOI KapTKu
KnieHta, 3a £ONOMOro SKOi KNieHT MOXxe 34i/icHIoBaTy niaTexi 3 NOTOYHOro paxyHka 6e3 BeefeHHs MIH-
KOAy | APYKYBaHHA Yyeka 3a YMOBMU, L0 cyma onepadii He nepesuiye 100 rpmBeHb, a 3arasibHUin AeHHWI
NiMiT onepaduin He nepesuLye 500 rpUBEHBD.

1.1.1.64. CTON-CNUCOK — nepesik eneKTPOHHUX MNaTbkHUX 3acobiB, CckiafeHuit 3a NeBHUMMU 1X
pekBi3nTamu, 3a SKMMU 3yNMHEHO NMPOBEAEHHA onepadiii. 3anexHo Bif npasu/ NAaTthkHOI CUCTEMU CTOM-
CMNCOK MOXe BYTW €/IEKTPOHHMM Ta/abo nanepoBuM.

1.1.1.65. Tapudmn — cuctema ctaBoK onsiat 3a nocsyrn baHky, sika € HeBif'EMHOI YacTUHOK [orosopy.
Mepenik Ta po3mip Tapudis MOXe 3MiHHOBaTUCA | [OMOBHIOBATUCA, LLO Y3rofXyeTbcsa 3 KnieHToOM B
nopsiAKy Ta Ha ymoBax, BU3Ha4YeHUX 3aKOHOA4aBCTBOM Ta LM [oroBopom.

1.1.1.66. ToproBeub — Cy6'eKT NiANPUEMHULLKOT AiSASIbHOCTI, SAKWMIA, BiANOBIAHO A0 AOrOBOPY 3 eKBaipom
abo nnaTKHOW opraHisauieto, npuiimae A0 06CNYroByBaHHSA NAaTiXKHI iIHCTPYMEHTM 3 METOK MPOBEAEHHS
onnartu BapTOCTi TOBAPIB UM Nocnyr (BKAYauy Nocayr 3 Bugadi KoWTiB y roTiBKOBIV hopmi).

1.1.1.67. TpaH3UTHUIA paxyHOK — paxyHoK, BigKpuTuii BaHkoOM no3uvyanbHUKY O/ 3apaxyBaHHSA KOLUTIB,
CNpPsAMOBaHUX Ha MoralleHHA 3aboproBaHOCTi Nno3vyanbHuKa nepes baHKOM 3a HagaHUM KpeauToM,
BiJCOTKamu, BUHAropoAolo i iHWUMKU nnarexamu, nepegbayeHmmu ,oroBopom.

1.1.1.68. TpaHcakuia — onepauis WoAo0 nepekasy KOWTIB 3 OA4HOr0 paxyHka Ha iHWWiA; iHiyinoBaHa
BIACHMKOM KapTKM NOCAIAOBHICTb MOBIAOM/EHDb, SIKi NepefatoTb OAMH OAHOMY y4YacCHUKM CUCTEMMU ANs
06CNyroByBaHHs BriaCHMKa KapTku (34INCHEHHSA AOCTyny [0 paxyHka 3 MeTow 1ioro aebeTtyBaHHS,
KpeanTyBaHHS un 3'CyBaHHA MOro cTaHy); yroga 3 WiHHUMK nanepamu; 6yxrantepcbka NpoBojka; yroga,
siKa CynpoOBOAKYETLCA B3AEMHUMY MOCTYNKaMU.

1.1.1.69. YyacHukK/uneH nnaTikHOT cucTteMn (gasi - YdyacHuK nnaTikHoi cucteMn) — opuamnyHa ocoba, Lo
Ha nigcTaBi OOroBopy 3 NAATDKHOK OpraHizauieto naaTtikHOI CUCTEMW Hadae NOCMYrn KopuUcTyBadam
NaaTiKHOT CUCTEMU LOA0 NPOBeAEHHS nepekasy KOLWTIB 3a A0MNOMOrok L€l cMcTemMm Ta BignoBigHO A0
3aKOHOAAaBCTBa YKpaiHN Ma€ npaso HajasaTu Taki NoCayru.



1.1.1.70. ®iHaHcoBMIA HOMep TenedoHy KnieHTa — ue Homep MO6iNbHOro TenedoHy, AKNA 3a3HAYEHWNA |
niaTBEpPAXEHNN KNiEHTOM SIK HOMep TenedoHy, 3a A0MNOMOroK SKOro MOXYTb NPOBOAMTUCH (DIHAHCOBI
onepauii. MigTBepmXyeTbca KnieHTOM nif 4Yac aktmsalii NpPoaykty 3a gornomorow POS-tepmiHany y
BiadineHHi baHky, B 6aHkomari, TepmiHasii camoo6C/yroByBaHHA 3 NiaTBepKeHHaM [IH-kody KapTku i
CMC-napornewm, a Takox B MNMpueat24 (y pasi 3MiHW 10riHa KOpUCTyBaYa).

1.1.1.71. Yek TepMiHana — nanepoBuin AOKYMEHT, LLIO NiATBEPAXKYE 3AiiCHEHHS onepaLii 3 BUKOPUCTaHHAM
NNaTiKHOI KapTKN Ha TePMiHai Ta MICTUTb HabIp AaHWX NPO L0 onepaLiio i PEKBI3UTY NIATHKHOT KapTKK.

1.1.1.72. Yunosa KapTka (kapTka 3 4Mrom) — nnaTikHa KapTka 3 iHTerpoBaHuMM 4uMnom, WO nepegae
iHtbopMmaLito Npo KapTKy B TepMiHasl. € anbTepHATMBOK KapTLi 3 MarHiTHOK CMYTOH.

1.1.1.73. BIN — nepwi 6 undop KapTkn, BU3HAYEHI NNATHKHOK CUCTEMOILO.

1.1.1.74. CHARGEBACK - (piHaHCcOBa npeTeH3ia 6aHKy-eMiTeHTa 6aHKy-eKBaepy Ha MOBEepPHEHHS
naarexy 3a NpoBeAEeHO TpaH3akuielo B NOPSAKY BU3HAYEHOMY MDKHApPOAHUMM NAATDKHUMKU cucTeMamm
Ta BHYTPILLHbO6AHKIBCbKOK AOKYMEHTALIE.

1.1.1.75. MOTO-onepauisa — onepawisa onsatu ToBapiB/nocnyr tenegoHoOM, MNOLITOH abo B Mepexi
IHTepHeT 6e3 BukopuctaHHa “"TexHonorii 6e3nekn 3-D Secure" (Verified By Visa a6o MasterCard
SecureCode).

1.1.1.76. PIN pad — cneuianbHa knasiatypa, KOO MOXe OyTu o6nafHaHuii TepMiHan, Wo [A03BOSSE
CNpOCTUTK Npoueaypy Bepudikauil, BUKIHOUMBLUM A3BIHOK A0 LEHTPY aBTOpm3aLlil.

1.1.1.77. TporpamHO-TEXHIYHWUI KOMMJEKC CaMOOOCNyroByBaHHA - MPUCTPIA, Wo pae 3mory KrieHty
3pilicHOBaTV onepauii 3 iHiLitoBaHHA nepekasy KOLWTIB, a TakoX BUKOHYBaTW iHLWI onepavii Bi4noBigHO A0
OYHKLIOHaTbHUX MOX/IMBOCTEN LIbOr0 NPUCTPOL0 6e3 6e3nocepenHbol yyacTi oneparopa (kacupa) (B T.u.
TepmiHan camoobcenyroByBaHHsA baHky — pgani TCO).

1.1.1.78. Cuctema LigPay - ue nnatbkHUi cepBiC akUiOHEpPHOro TOoBapuCTBa KOMEPLIAHWIA 6GaHK
"MpuBatbaHkK" (baHk), NpM3HaYeHNA A1 CNPOLLEHHS NPOBEAEHHS PO3paxyHKiB MK (Di3M4HUMKU ocobamu,
puanYHUMN ocobamm Ta / abo hisnyHMMK ocobamu - NiANPUEMUAMN B MepeXxi IHTEpHET 3a A0NOMOrok
nepcoHasibHUX KOMMN'lOTepIB Ta / abo IHLWNX MOBISTbHMUX NPUCTPOIB.

1.1.1.79. Sendmoney — cepsic baHky A1 34iicHeHHA nepekasiB KNieHTiB B Mepexi IHTepHerT.
1.1.1.80. BoT - KOHTaKT B MOGiNIbHOMY gogatky "Telegram™ nig imeHem "@PrivatBankBot".

1.1.1.81. SMS - Short Message Service (nocnyra KOpPOTKMX MOBIAOM/IEHb) — OAWH i3 KaHaniB
ANCTaHLUiAHOrO 06CcnyroByBaHHA KrieHTa, WO A03BOMSIE BiANpaBnATU TEKCTOBI MOBiAOMAEHHS B baHK 3
PO3NOPAMKEHHAM 34IACHATA nepekas MK CBOIMM paxyHKamu 3a YMOBW, WO BignoOBIAHWA HOMepP
MOGiNbHOrO TenedoHy B cucTtemi baHky Bu3HauyeHO CTopoHamu K ®iHaHCOBWIA HOMep TenedoHy, a
TakoX BUKOPUCTOBYETLCA BaHKOM [ANnA HaexHoro iHpopmyBaHHA KnieHTa Npo BHECEHHA 3MiH [0
JoroBopy, posipBaHHs [oroBopy (3aKpUTTS paxyHKy), akTuBaLio A0AaTKOBUX NOCAYT, akTyanisauil gaHnx
MpoO KNiEHTA, B TOMY YUC/Ti KOHTAKTHUX AaHUX, IHPOpMYBaHHA Npo po3mip 3aboproBaHOCTI 3a KPeauToMm,
iHhopmyBaHHA NMpo 3AiicHeHi KnieHTom hiHaHCOBI onepauii Ta pyx KOLWTIB Ha Oro paxyHky, NpoBeAeHHs
BaHKkOM akuiil, NpoBeAEeHHS ONUTYBaHHS MPO SKICTb 0OC/YroByBaHHSA, AMCTaHLiiHE 06CNYyroByBaHHS,
OQOPMJIEHHSA NIATIKHUX OOKYMEHTIB TOLLO, HaAaHHA PEeKBI3UTIB KapTKu/paxyHky KrieHTa, SKi MICTATb:
npisBuLe, iM'A Ta No 6aTbKOBI, IHAMBIAYa/IbHUI NOAATKOBUIA HOMepP, HOMep paxyHkKy, IBAN paxyHky, y
TOMY YnC/i OTPUMaHHSA 3roan KiieHTa Ha BuLLe3asHauveHi air).



1.1.1.82. IVR - oguH i3 KaHaniB AuUCTaHLiiHOro 06CnyroByBaHHA KnieHTa, WO A03BOMSE 3AiCHIOBATU
nepekas MiX paxyHkamu, BiAKpUTMMWU B BaHKy, 3a [ONOMOrod MOGISIbHOTO 3B'A3KY LUIAXOM 3BEPHEHHS
KnieHta Ha Homep 3700 Ta o06paHHA BIignNOBIOHOI MNOCAYrM Yy TO/IOCOBOMY MEHH, a TakoxX
BUKOPUCTOBYETbCA BaHKOM ANnsi HanexHoro iHpopmyBaHHSA KnieHTa Npo BHECEHHS 3MiH 4o [orosopy,
posipBaHHA [loroBopy (3akpuUTTS paxyHKy), akTuMBalilo A0AaTKOBMX MOCAyr, akTyanisauil gaHux npo
KMieHTa, B TOMY 4UMCAi KOHT@KTHUX AaHuX, iHPOPMYBaAHHSA MPO PO3Mip 3abOpProBaHOCTI 3a KpeauToMm,
iHpopmyBaHHSA Mpo 3AiicHeHi KnieHTom hiHaHCOBI onepaLii Ta pyx KOLWTIB Ha Oro paxyHky, NpoBeAeHHs
BaHKoM akuiin, NpoBeAEHHS ONUTYBaHHA MPO SKICTb 06CMYroByBaHHSA, AMCTaHUiiHE 06CyroByBaHHS,
0OOpPM/IEHHA MNATiKHUX AOKYMEHTIB TOLLO, HafaHHS PEKBI3UTIB KapTKU/paxyHKy KnieHTa, fKi MICTATb:
npissuLle, iM'a Ta No 6aTbKOBI, IHAMBIAya/lbHWUIA NOAATKOBUI HOMeEpP, HOMEpP paxyHky, IBAN paxyHky, y
TOMY YuC/li OTPUMaHHA 3rogu KrieHTa Ha BuLle3asHadeHi gii).

1.1.1.83. MpocTuii enekTPoHHUIA NiANUC - eNeKTPOHHI AaHi, Ak gogatTbes nignucyBadem (KnieHtom) go
IHLWIMX €MIEKTPOHHUX AaHnX abo /0riYHO 3 HUMW NOB’A3YHTLCS | BUKOPUCTOBYOTLCA HUM SIK NiANUC, KPiM
KBaslipikoBaHOro e/1eKTPOHHOIo Nignucy, YA0CKOHaNeHOoro efieKTPOHHOIo Mignucy, efieKTPOHHOro nignucy
HauioHa/ibHOro 6aHKy.

CTOpOHM BM3HAKTbL MPOCTUM eNnekKTPOHHUM NiAnMcoM Taki cnocobu nignucis Knienta: OTP-naposnb, QR-
Kog, mignuc cTilycom Ha nnaHweTi y BigaineHHi baHky, kHonku "Mlignuc”, "Mignucas”, "MigTeepaxyro”,
"O3HaoMmnBca" TOLLLO Y NPOrpamMHMX KOMMIeKcax, MobifibHMX gogatkax abo Ha oqiliiHuX cainTax BaHky
y Mepexi IHTepHeT, ae KnieHTy HafaeTbCs TEXHIYHa MOXIUBICTb O3HAWOMUTUCS 3 YMOBaMU HadaHHSA
BI4NOBIAHOI Noc/yrv Ta nignucaTtu BiANOBIAHWIA OOTOBIp, AaTV AOPYyYeHHA BaHKy Ha 34ilicHeHHA onepadii
3 nepekasy KOWTiB Towo, abo sAKwo iHTepdeic BignosigHoro MK baHKy pae KnieHTy 3mory 3pobutu
O[IHO3HAYHMIA BUCHOBOK MPO CyTb onepaLuii, 4OPYYEHHS Ha 3AINCHEHHA SIKOT KNiEHT Hagae baHKy LASAXOM
nignucaHHa cnocobamu, Wwo y3rompkeHi CTopoHamu BuLLe.

1.1.1.84. FATCA (The Foreign Account Tax Compliance Act) - HopmaTMBHUIA akT MiHicTepcTBa (hiHaHCIB
CLA (Department of Treasury) i NogatkoBoro ynpasniHHa CLUA (Internal Revenue Service, IRS) ans
npotnail yxuneHHw Big cnnatu nogatkis B CLUA. B ykpaiHCbke 3akoHogaBcTBO Bumorn FATCA
iMMIEMEHTOBaHI Yroo M Ypsagom YkpaiHu Ta Ypsagom CnonyyeHux LUtartis AMepurkn 418 noninweHHA

BMKOHaHHS MOAATKOBMX MNpaBua i 3acTOCyBaHHSA nonoxeHb 3akoHy CLUA “Mpo nogatkoBi BUMOrn Ao
iHO3eMHMX paxyHkiB” (FATCA).

1.1.1.85. NMpemianbHuii KNiEHT BaHKy - ue KnieHT BaHky, sikuii npnabas oAnH 3 NpeMiaibHUX KapTKOBUX
NPOAYKTIB (NpeMianbHuX nakeTiB) baHky abo KnieHT BaHky, BigHECEHWIA [0 rpynu NpemiasibHUX KNIEHTIB
3a iHAUBIAYyaIbHUM pilleHHAM BaHKy Ha nigcTaBi 3aTBepo)KeHNX BHYTPILUHbOOaHKIBCbKUX AOKYMEHTIB 3
[OAepXaHHAM BMMOr 3aKOHOAaBCTBa (€ NpaBoM, a He 060B'A3KOM BbaHky).

1.1.1.86. HeakTuBHI paxyHKu - Ue BCi MOTOYHI paxyHKn KnieHTa-(hi3anyHOi 0cobu (3a BUKIHUYEHHAM
BKNagHUX (4en03UTHUX) paxyHkKiB), 3a SAKMMWU He 34iAICHIOBANIOCS XOAHMX onepauiin (KpiM [0rosipHOro
CMVCaHHA Ta BUNJIaTK NPOLEHTIB 3a BK1aA40M) NpoTArom 12 Micauis nocnisib.

Yci iHWi TepMiHW, He HaBefeHi B LbOMy [OroBopi, BXWBAKTbLCA Y 3HAUEHHi, BU3HAUYEHOMY
3aKOHO4,aBCTBOM.

B pasi, SKWO 3HaA4YeHHA TepMmiHy, HaBedeHOoro B UbOMY [loroBopi, 3MiHW/IOCA BHaCcNiLOK 3MiH B
3aKoHogaBcTBi, CTOPOHM Y3rogmnan, Wo TePMiH BXXMBAETLCSA Y 3HAUYEHHI, BU3HAYEeHOMY 3aKOHO4AaBCTBOM.



1.1.2. MNpaBa Ta 060B'A3kN KnieHTa
1.1.2.1. O60B'aA3kM KnieHTa:

1.1.2.1.1. KnieHT 30608B'A3aHNIN HA/IEXHMM YMHOM BUKOHYBaTK 30060B'A3@HHS, BU3HAYEHI LM pPO34i/IoM YMOB Ta
MpaBun, Ta po3giziom YmoB Ta NMpaBun Npo HagaHHA BiANoBiAHOI nocnyrun, Ao sikoro KnieHT npueaHaBcs WSXoM
nignucaHHa 3assm Npo NPUEHaHHS.

1.1.2.1.2. KnieHT 3060B'A3aHNIA BY4aCHO 3AiliCHIOBATX On/iaTy 6aHKIBCbKUX MOCAYr BiANOBiAHO A0 Tapudis BaHky,
3[i/iCHIOBATU NoralleHHs1 3a60proBaHoCTi Y CTPOKM Ta B pO3Mipax, BU3Ha4YeHux JoroBopom.

1.1.2.1.3. KnieHT 3060B’A3aHWiA;

- Hagaeatn Ha Bumory baHky Ta/abo 3 Bf1acHOI iHiLiaTuBM AOCTOBIPHI JOKYyMeHTU Ta/abo BigomocTi/iHhopmadito,
HeoOXigHi Ana 3AOiCHEHHST Ha/eXHOI MepeBipkM KnieHTa Ta iHWI [AOKYMEHTU Ta BigoOMOCTI, nepegbayeHi
3aKOHOAAaBCTBOM YKpaiHu Ta BHYTPIWHIMW AOKYMeHTamMu BaHky ski BuTpeboBye BaHK 3 METO BUKOHAHHS BUMOT
3aKoHoJaBCcTBa Yy cpepi 3anobiraHHa Ta npoTuail neranizauii (BiAMUBAHHIO) [AOXOAIB, OAEPXAHUX 3/TOUNHHIM
LWAAXOM, (piHAHCYBaHHIO Tepopu3My Ta (PiHAHCYBaHHIO PO3MOBCHOLKEHHA 30p0i MacoBOro 3HULWEHHA (pani -
3aKOHO4ABCTBO Y cdpepi 3anobiraHHs Ta npoTuail) Ta po3giny 1.1.7 uboro [orosopy;

- 3[iCHIOBATY M1AHOBY akTyasli3auito CBOIX AaHWX (OTpPMMaHMX Ta ICHYHUMX OOKYMEHTIB, faHuX Ta iHopmauii
npo KrieHTa) LWOAO HaseXxHOl MNepeBipkM Ta YTOYHEHHSA faHuX npo KnieHTa/nosannaHoBy akTyanisaLito
BiZNOBIAHO A0 BUMOr 3aKOHOAABCTBA Y chepi 3anobiraHHa Ta NnpoTuail 1a po3giny 1.1.7 yboro Jorosopy.

1.1.2.1.4. Y pasi 3MiHN KOHTaKTHUX gaHux KnieHta i 3a 6yab-gK0K BMMOro baHky (B T.4. 3anuT, WO AOBOAMTbLCA
00 KnieHta uepe3 MeHo 6aHkomariB baHky) KnieHT 3060B'A3aHNn akTyanizyBaTh CBOI KOHTaKTHI gaHi. OCHOBHUM
3ac000M akTyanizalii KOHTaKTHUX JaHUX € creujasiisoBaHe MeHto 6aHKomaTtiB baHky.

1.1.2.1.5. B pasi NOMWIKOBOIO 3apaxyBaHHA KOLWITIB Ha pPaxyHOK KnieHTa, BUMHUKHEHHSA OyOb-AKMX iHLWKX
06CTaBUH, AKI NPU3BeNn 40 NOMUNKOBOI BuAadi baHkoM KNieHTOBI KOLWTIB, B T.4., /1€ He BUK/O4YHO, B ATM ToLLO,
KnieHT 3000B'A3aHWi NOBEpPHYTM Taki KOWTW i gopyvae baHky, B AaTty BUSBAEHHA BaHkOM Takmx OOGCTaBUH,
3[iiCHUTN CMCaHHA rpoLlen 3 paxyHka KnieHTa B po3Mipi NOMUAIKOBO 3apaxoBaHUX (Y4 MOMWUIKOBO BUAAHUX), B
TOMY YMC/i 3@ PaxyHOK KPeaAMUTHOrO MiMITy (34INCHUTM AOroBipHE CNMCaHHS).

1.1.2.1.6. 3060B’A3aHHSA NP0 HEPO3rO/I0LEHHS IHpopMaL,ii 3 06MeXeHUM AOCTYMNOM.

Y Bunagky, sKwo KnieHt BaHky npsimo um onocepegkoBaHo OTpmMMaB BigomocTi (abo goctyn Ao BigoMocTel), Wwo
BigHOCATLCA A0 iHhbopMauii 3 06MeXeHUM A0CTYNOM, 30Kpema 6aHKIBCbKY TAEMHULO Ta iHhopMaLito, OTpuMaHy
Big BaHKy y Byab-kiin dhopmi B npoueci yknageHHs yun peanizauii yknageHnx yrog, BKIKYa4um 3MIiCT Takmx yrog,
BiH 3000B'si3aHMIA HE NOLIMPIOBATK | HEe NepedaBaTy Lo iHopMaLito TpeTiM ocobam (3a BUHATKOM BUMNAZKIB, KOMK
nowmnpeHHsa abo nepefadva Takoi iHopmalii € 060B’A3k0BUM AN KnieHTa 3rigHo i3 3aKOHOAaBCTBOM ab0 KO/u
KnieHtom 6yno oTpMMaHo NonepefH0 NMCbMOBY 3rogy baHky Ha Le) Ta He BMKOPMUCTOBYBaTK TakKy iHpopMalLlito
Ha CBO KOPUCTb UM Ha KOPUCTb TPETIX OCI6.

KnieHT BaHKy 3060B’A3aHU BXUTW 3aX0/jiB LL0A0 36epexeHHs iHdhopMalLil 3 06MEXEHMM A0CTYNOM, 3anobiraHHo
[OCTyny [0 HOCIiB iHhopMaLii 3 0O6MexeHUM AOCTYNoM SIK 3i CTOPOHM TPETiX 0cCib, Tak i npauiBHUKIB Ta/abo
yneHiB cim'i. Taka iH(hopmaLis Moxe nepefgaBatucsa npaudiBHmkam KnieHTa BaHky nvwe y 06c¢asi, HeobxigHoMy
ONA BUKOHAHHA HUMUK CBOIX CNy)X60BMX 000B’A3KIB ab0 BMKOHaHHA 3060B’'A3aHb 3a BignosigHUMK yrogamun. o
HafaHHA Takoi iHdhopmauil KnieHT noBigomnisie npauiBHWKIB Npo Te, WO uA iHopmauisa € iHcdopmauieo 3
0OMEeXeHMM [OCTynoM i WO BigNoBigHI NpauiBHMKM 3000B’'si3aHi  3abe3neunTtn i 36epexeHicTb Ta
HEPO3MNOBCHAKEHHS.



3060B’A3aHHA NP0 HEepO3rofioWeHHs iHhopmalii 3 06MeXeHMM [OCTYNOM Ail0Tb MNPOTATOM YCbOro CTPOKY
iCHyBaHHs1 [OOrOBIpHMX BIAHOCMH Ta NPOAOBXYITb AiATU NPOTAroM 5 (M'ATM) HACTYMHUX POKIB 3 datu ix
NPUNUHEHHS SAKLWO BiNbLU TPUBa/IUIA CTPOK He nepefdayeHunii YAHHUM 3aKOHOL4AaBCTBOM.

Y pasi nopylweHHs 3a3Ha4veHnx 3000B'A3aHb KnieHT BbaHKy Hece BignoBiasibHICTbL BigNOBIAHO [0 YMHHOMO
3aKOHO4ABCTBA Ta BiALWKOAO0BYE BaHKy BCi MOXNMBI 30UTKM, 3aBAaHi TakMM NOPYLLEHHSAM.

1.1.2.1.7. Ha nigctaBi HagaHux BaHKOM niATBEPMXYOUNX AOKYMEHTIB KrieHT 3000B's3aHuii BigLIKoAyBaTu
BUTPATW/36UTKN BaHKy, siKi BUHUKNW Yy 3B’A3KY 3 HafaHHAM Olpo KpeguTHUX icTopii iHdopmauil npo KnieHta
(BaHk nosigomnse KnieHTy Has3By Ta agpecy 6wpo, SKoMy nepefaeTbes iHgopmauis npo Knienta). KnieHT
3060B’'s13aHMIA BigwKoagyBaT baHKy B NOBHOMY 06CS3i CyAOBi BUTPATK, 30KPEMA, a/le€ HE BUK/IHOYHO, BUTPATK 3i
cnnartu cygoBoro 36opy, BUTpaTU Ha HafaHHA NpaBOBOI AONOMOIM LPUANYHUX hipMm, aaBokaris, iHWKNX Oci6 (y
pasi 3asyyeHHs X AN npeacTaBHULTBA iHTepeciB baHKy), NOB'A3aHWMX i3 PO3rNsA4OM Cynepeyok 3a Uum
JoroBopoM B cygax YyCiX iHCTaHUiAi, Yy T. 4. anensuiiHoi Ta KacauiiHOl, a TakoX Ha BCiX nignpuemMmcraax,
opraHizaujisx ycix ¢)opM BNacHOCTI, B opraHax AepXaBHOI Bfagn Ta ynpasiHHA. YCi nepepaxoBaHi cymu
BiALLIKOAYBaHb BUMNIAYYHOTLCA B TEPMIH, 3a3HAYEHNIA Y MMCbMOBI BUMO3i BaHKy.

1.1.2.1.8. KnieHT 3060B’sA3aHMIi BCTAHOBNIOBATM Ha CBOEMY TenedOHI/MPUCTPOI, SKWIA BUKOPUCTOBYETLCS AOJ15
NigKNIOYeHHs iHAaHCOBOro Homepy TenedioHy Ta [OCTyny A0 MPOrpamHuMX KOMMAEKciB BaHKy, BWUKIYHO
niyeHsiHe nporpamMHe (B T.4. aHTMBIpYCHE) 3abe3neyeHHsi, CBOEYACHO BCTaHOBIOBATWM OO0 AOCTYMHE
OHOB/IEHHA. BaHK He Hece >OAHOI BIANOBILA/ILHOCTI 3a HeratuMBHI Hacnigku BWKOPUCTAHHA MNPOrpamHuX
KOMMAekciB BaHKy, CnpuyYnHEHi BMKOPUCTaHHAM KnieHTOM HeniueH3inHOro nporpamHoro 3abesneyeHHs Ta/abo
BifICYTHOCTi aHTMBIPYCHOro NPOrpamHoro 3abe3neyeHHs Ha TenedoHi/npucTpoi KnieHta.

1.1.2.1.9. [na 3anobiraHHA KomnpomeTalii CcBOel iHaHCOBOT iHGhopMauii KnieHT 3060B’A3YETbCA He
KopucTyBaTuUChb cucTemolo Internet Banking yepes iHTEpPHET Gpay3ep TOro MOGI/IbHOrO MPUCTPOID, Ha AKMIA BaHK
Bignpaense SMS-NoBigOMNEHHA 3 MiATBEPAHMM OAHOPAa30BMM Maponem. [na MoOGifibHUX MPUCTPOIB iCHYE
creujanibHO po3pobneHe BaHkom nporpamHe 3abe3neuveHHsA. IHhopmauis Npo HbLOrO Ta Ccnocobwu 1ioro
BCTAHOB/IEHHS PO3MIiLLEHI Ha odpiliiHOMY caliTi BaHkKy.

1.1.2.1.10. ANnS YHMKHEHHSI HenpaBOMIpHMX onepauiii 3 paxyHkamu KnieHT 3060B'A3aHWii He 3anmwatn 6e3
Harnagy TenedoH/NPUCTpIi, AKMIA BUKOPUCTOBYETLCA AN NigKNIOYeHHs DiHaHCOBOro HoMepy TenedoHy KrieHTa
Ta/abo fgocTyny A0 NPorpaMHuX KOMMNAEKCiB BaHky.

B pasi BTpatn KnieHTtom ®iHaHCOBOro Homepy TesiedoHy, nigo3pi 4octyny TpeTix ocié go ®iHaHcoBOro Homepy
TenedoHy Ta iHLWMX HEMPaABOMIPHUX il TPETiX 0ci6 i3 PiHaHCOBMM HOoMepom TenedoHy KnieHT 3060B'A3aHuin
HeranHo NoBifoOMUTK NPO Le BaHk B 6yAb-9KOMY 3 AOCTYNHUX KaHauiB: 3700, yaT-oHaiiH, BiagineHHs baHky.

Ha nigctaBi 3BepHeHHA KnieHTa npo 3a3HayeHuin thakT baHk 3HiMae 3 Homepa TenedoHy KnieHTa 03Haky
"®iHaHcoBWIA" Ta 6r10Kye akkayHT KnieHTa B Cuctemi "MprBar24" 3 METOK YHUKHEHHSI MOX/IMBUX LUAXPaliCbKmX
onepaLuiii 3 paxyHkamu KnieHTa.

1.1.2.1.11. Y pa3si HaaxXOMKEeHHS Ha BWKOHaHHA A0 BaHky nnartexy, no skomy baHK 3A4iCHI0E YTOYHEHHS
iHcbopmaii, KnieHT 3060B'A3aHUA HagaTh BaHKy AOKYMEHTW, WO MiATBEPMAKYIOTh NAAaTXK | MNOSACHIOKTL CYTb
onepaLuii NpoTArom 2 AHiB 3 MOMEHTY 3iiCHEHHA BaHKoM BigNOBIAHOIO 3anNnTYy.

1.1.2.2. NpaBa KnieHTa:

1.1.2.2.1. KnieHT KOpPUCTYETLCA MpaBamu, BU3HaYeHMMU Onsa KiieHta umm posginom YmoB Ta [MpasBun, Ta
po3aisiom YMoB Ta lNpasua Npo HajaHHA BiAMNOBIAHOT MOCNYTU, A0 AKOro KnieHT npueaHaBcs LWIAXOM MignucaHHA
3asBu NPO NpUELHAHHSA.



1.1.2.2.2. KnieHT mae npaBo gopy4vatv baHky 3ailicHOBaTK naaTexi 3 NOTOYHUX pPaxyHKiB, BiAKpUTUX B BaHky,
BifNOBIAHO A0 NONOXEHb, NepefbdayeHnx YAHHUM 3aKOHO4ABCTBOM YKpaiHu Ta YMOB Lboro Jorosopy.

1.1.2.2.3. Ans BCTAHOBMEHHSA KOHTaKTy 3 baHkOM KnieHT Mae npaso Linofo60oBo TenedoHyBaT Ha HoMepu:
3700 - pnAa A3BiHKIB B MeXxax YKpaiHu (6e3KOLWTOBHO AN A3BiHKIB N0 YKpaiHi 3 MiCbKNX HOMEPIB);
+38 073 716 11 31 — N A3BiHKIB 3-3a KOPAOHY;

Ta Ui104060B0 3BEpTATUCA A0 YaTy-online yepe3 Cuctemy "Mpuat24” (y 1.p. Yepes Cepsic "KepoBaHuii yat VIP"
ANS premium KieHTIB), Ta/abo roNoBHNIA cainT baHKy Yy Mepexi IHTepHeT

1.1.2.2.4. KnieHT mae npaBo 3BepTatmca A0 baHky LIsaxoMm:

- MOBIAOM/IEHHS, 3aNWTIB Ta KOPECNOHAEHLI, SKi NOBMHHI ByTU B NUCbMOBI hopMi, abo MOXYyTb nepegaBaTucs
€M1eKTPOHHOIO MOLUTO, 3a YMOBW, WO OpUTiHa/IN IOPUANYHO BaXKIMBOI KOPECMNOHAEHUIT i AOKYMEHTaUil NOBUHHI
nepegasaTnca BM3HAHOK B YKpaiHi Kyp'epCbkol Cnyx6ot0 abo Bpyyatucsa ocobucto. byab-sike Take
NoBiJOM/IEHHSA NOBUHHO BYTW agpecoBaHo baHKy Ha Moro agpecy, Lo BKasaHa Hmkye, abo 3a iHLOoW afpecoto,
sika MoXke 6yTun NoBigomMsieHa B MMCbMOBI hopmi BaHKoM KnieHTy sik agpeca baHky.

[na gokasy BpyyYeHHs1 NOBIAOMNEHHS abo AOKyMeHTa 6yAe AoCTaTHIM A0BECTM, WO AocTaBka Oyna 3ailicHeHa
ocobucTto abo WO KOHBEPT, WO MICTUTbL NOBiAOMNEHHS abo [OKYMEeHT, mMaB BIPHO BKasaHy ajpecy i 06yB
BignpaeneHuii (BigNOBIAHO A0 BUMOTr AAHOMO NYHKTY, i BCi NOWITOBI BUTPATU GyNKM NOBHICTIO onsiadveHi), abo wo
MOBIJOM/IEHHA €/IEKTPOHHOI0 NOLUTO 6YN0 BignNpasneHo Ha afpecy efnekTPOHHOI! NOoWTU baHky, AK 3a3HayeHo
HXKYe.

Appeca baHky ansa nuctyBaHHs: Byn. HabepexHa Mepemorn, 30, m [Hinpo, 49094, YkpaiHa
EnektpoHHa nowrTa: help@pb.ua

Ha nncbMoBI 3BEpHEHHSA, BignpasneHi Ha byab-AKy iHWY agpecy, KpiM 3a3HavyeHol y nyHkTi 1.1.2.2.4 unx YMoB Ta
MpaBnn, BaHk He 3060B'A3aHWn HagaBaTK Bignosiai KnieHtam.


https://privatbank.ua/
https://privatbank.ua/
https://privatbank.ua/
https://privatbank.ua/

1.1.3. lNpaBa Ta 060B'A3kN baHKy
1.1.3.1. O60B'sA3kM BaHKy:

1.1.3.1.1. baHK 30060B'A3aHWin 34iACHIOBATU OOC/YrOBYBaHHSA MOTOYHUX paxyHKiB KnieHTa y nopagky Ta Ha
ymMoBax, nepegbayeHnx loroBopom, npasunamu MikKHapOgHUX NAATIXKHUX CUCTEM Ta YUHHMM 3aKOHOA4aBCTBOM.

1.1.3.1.2. baHK 3000B'A3aHUin 3a6e3neunT 36epexeHHs1 6aHKIBCbKOI TaeMHMUi 3a onepauismu  KnieHta
BifNOBIAHO 40 BUMOTI YMHHOIO 3aKOHOAaBCTBA.

1.1.3.1.3. baHk 3060B’A3aHWii 3AiicHIOBaTK igeHTUduikauilo, Bepuduikauito KnieHta (npegctaBHuka KnieHTta),
BMBYEHHSA KiEHTa Ta yTOMHEHHS iHpopmaL,ii npo KnieHTa y Bunagkax, BCTAHOB/IEHMX 3aKOHOM.

1.1.3.1.4. BaHK 3060B’A3aHWIA;

3[i/AiCHIOBATN KOXEH i3 3ax0fiB HanexHOoi nepeBipkn KnieHTa y Bunagkax, BCTAHOB/IEHUX 3aKOHOA4ABCTBOM Y
cthepi 3anobiraHHa Ta NpoTUAiT;

BIAMOBUTMCA Bif NIATPUMAHHA AiSTI0BUX Bi4HOCWMH/BIAMOBUTU KRiEHTY y 06CAYroByBaHHi, y TOMY YMCAI LUMISAXOM
posipBaHHA AiN0BUX BIGHOCWH, 3aKpUTTA paxyHKa/BioMOBUTUCA Big nNpoBefeHHA (hiHaHCOBOI onepaujii Ha
nigcraesax, nepegbavyeHnMx 3aKOHO4ABCTBOM Ta BHYTPIWHIMW AOKYMeHTaMy BaHKy 3 nuTaHb 3anobiraHHA Ta
npoTugji.

1.1.3.1.5. baHKk 3060B'A3aHWini noBiAOMNATN KnieHTa NpPo  3apaxyBaHHs  [POLLUOBMX  KOLITIB  Ha
BHYTPILLHbOOAHKIBCbKMIA paxyHOK Ans 3'CyBaHHA Ta YTOYHEHHS BigAOMOCTEN, HeobxigHux BaHky 3 MmeTor
BMKOHaHHA 3aKOHOA4aBUYMX BUMOT WOA0 igeHTuduikauii KnieHta.

1.1.3.1.6. KnieHT pgopydae BaHKy cnucyBath KOWTW 3 paxyHKiB KnieHTa y mMexax Cym, WO nignasratTb chiarTi
BaHky 3a [loroBopoM, y pasi HacTaHHS TEPMIHIB NaaTexiB, a TakoX CIMCYBaTW KOLITK 3 paxyHka y pasi HacTaHHs
TEpPMiHIB nnarexis 3a iHWuMMKM gorosopamu KnieHTa y posmipax, BU3Ha4YeHUX LMMWU gorosopamu ([oroeipHe
CMUCAaHHS), @ TakoX Mpu iHiLUOBaHHI KnieHTOM BasllOTHMX onepauiii i3 KyniBfi, npogaxy, o6miHy 6e3roTiBKOBOI
iHO3eMHOT BaUTIOTU Yepes NnaThkHi NPUCTPOT, Y MexXax NAaTiKHOro AiMiTy paxyHka.

BaHK cnncye KOWTW y rpOLWOBIi oguHMLIL YKpaiHU/iHO3eMHili BasntoTi 3 6yAb-SKoro paxyHka KnieHta y posmipi,
eKBiBa/IEHTHOMY CyMi 3a60proBaHOCTi 3a 4OrOBOPOM ab0 B PO3Mipi, KU iHiUiioBaHO KnieHTOM B mAaTikHOMY
NPUCTPOI B iHO3EMHIA  BastoTi/HaUiOHaNbHIA  BanoTi  YKpaiHu, | Kynye/mpogae iHO3eMHYy Ba/llOTy Ha
MiKOGaHKIBCbKOMY Ba/IlOTHOMY pPUHKY YKpaiHu 3a 0OMiHHMM Kypcom bBaHky Ha paty 1i npoBefeHHs, 3
BigWKoAyBaHHAM BaHKy BUTpaT Ha onnaty 360piB, KOMICI i BapTOCTi HagaHMX NOCAYr, WO AiloTb Ha daTy i yac
npoBeaeHHsA baHkom onepadii. Kypc KyniBni/npogaxy, YNHHWIA HA MOMEHT 06p0obku onepauiin bBaHkom, Mmoxe He
36iraTncs 3 Kypcom, Wo AisiB nig yac 1i 3aiicHeHHs. KypcoBa pi3HMUS, WO BMHUKAA BHAC/IAOK LbOro, HE MOXE
6yTV NnpegmeToM npeTeHsii 3 60ky KnieHTa.

BaHk mae npaBo ansa iHgopmyBaHHA KnieHTa nNpo 3ajiicHeni baHkoM BasloTHI onepauii Hanpaensatn KnieHty
NnoBiJOM/IEHHS, BUKOPUCTOBYHOUN Ha po3cyq baHky 6yab-aki kaHanu 38’A3ky, nepegodadveHi B n.1.1.3.2.1.

Jorosopy.

1.1.3.1.7. KnieHT gopyyae baHky 34icHUTY npoaaxk/KyniBnio iHO3eMHOI BaUltoT Ha Mik6aHKIBCbKOMY Bas/TlOTHOMY
pUHKY YKpaiHu Big iMeHi KnieHTa Ha nigcrasi: 3asBM Ha NpoAak/KyniB/iko iHO3eMHOT BaslloTU Ha Mix6aHKIBCbKOMY
Ba/IIOTHOMY PUHKY YKpaiHu, nogaHoi baHkoM Bif imeHi KnieHTa; abo nnatikHOro gopydeHHs KnieHta y pasi, SKuwo
Ba/IlOTHA onepaLljiss Mae He3HAYHMIN PO3MIP, Y MeXax CyM, siki nignsrarTs onnati baHky abo TpeTiin ocobi, B pasi
AKLLO BastoTa onepawii, Wo NpoBOAMTLCS, BiAPIZHAETLCA Bif, Ba/IlOTM paxyHKa, 3a 0OMIHHUM KypcoMm BaHky Ha
aaty i npoBefeHHs, 3 BigwkogyBaHHAM AT KB "TIPMBATBEAHK" ButpaT Ha onnaTy 360piB, KOMICIii i BapTOCTI



HafaHux Mocayr, WO AilTb Ha gdaTy i Yac npoBeAeHHs BaHkom onepaduii. Kypc kyniBai/mpogady, YMHHWI Ha
MOMEHT 06p0obku onepauiii baHkoMm, MOXe He 36iraTmcsa 3 Kypcowm, Lo AifB nig yac ii 3ailicHeHHs. Kypcosa
pi3HMLA, WO BUHMK/IA BHACNILOK LbOro, HEe MOXe ByTu npegMeToM npeTteHsii 3 60Ky KrieHTa.

1.1.3.1.8. Kni€eHT, KMt NOPYLLIMB BMKOHAHHS Gifnblue OAHOr0 KpeguTHOro 3060B'A3aHHA nepef baHkom, y Tomy
yncni KnieHT, Sknili nopyymBCA 3a BUKOHAHHS TPOLUOBOrO 3060B'A3aHHA nepef BaHKoM iHWuM KrieHToM, SKui
MOpyLNB BWKOHAHHS TPOLIOBMX 30600B'A3aHb, AOpy4Yae npuiAMaTh | po3noginATh KOWTW AN MoralleHHs
NPOCTPOYEHOT KPeauTHOI 3aboproBaHOCTI Yy 4YEpProBOCTi, BM3HAYEHIN CaMOCTIMHO bBbaHkoMm, 3 mnpiopuTeTOM
noraweHHs 6e33acTaBHUX KpeaMTHUX 3060B'A3aHb, 418 Yoro KnieHT gopydvae cchopmyBatu i nogat Ha nignuc
HeOoOXifHi KacoBi OKYMEHTN.

1.1.3.2. NpaBa baHky:

1.1.3.2.1. baHKk Mae npaBo AN8 Pi3HMX Uineil (HanexHoro iHpopMyBaHHS KnieHTa Npo BHECEHHS 3MiH [0
[oroBopy, posipBaHHS [oroBopy (3akpuTTs paxyHKy), akTuBaLilo A0AAaTKOBWUX MOCAYr, akTyanisauii AaHux npo
KNieHTa, B TOMY YMUC/li KOHTaKTHUX [AaHuX, iHOPMyBaHHA MNPO po3Mip 3aboproBaHOCTi 3a KpeauTom,
iHdhopMyBaHHSA Npo 3aificHeHi KnieHToM oiHaHCOBI onepalLlii Ta pyx KOLWTIB Ha 0ro paxyHky, NpoBeaeHHs baHkom
akKuin, NpoBefdeHHSA OMUTYBaHHA NPO SKICTb 006CMYroByBaHHS, AMCTaHLiiHe 06cnyroByBaHHA, OMOPM/IEHHS
NNaTbkHUX OOKYMEHTIB TOLLO, HAZlaHHA PEeKBI3UTIB KapTKu/paxyHKy KnieHTa, fki MICTATb: npi3sulle, iM'a Ta no
6aTbKOBI, IHAMBIAYaNbHWUI NOAATKOBUI HOMeEpP, HOMep paxyHky, IBAN paxyHKy, Y TOMY YUCNi OTPUMaHHSA 3roau
KnieHTa Ha BuLe3a3HadeHi gil) HanpaBnAaTy KNieHTy NoBigOMNEHHS, BUKOPUCTOBYHOUM OyAb-sKi 3a3HaYeHi kaHam
3B'AAI3Ky Ha poscyq baHky: BignpasneHHsa CMC-nosigoMneHb Ha MOOGiNbHWMIA TenedoH KnieHTa; BignpaBneHHs
NnoBigOM/IEHHST 3a A0MOMOrold Mo6GinbHoro gogatka “Viber” (3 Homepa +38067523137, y pa3i BCTaHOB/IEHHS
MOGinbHOro gogatky "Viber" ans tenecdoHy, Homep skoro KnieHT nepegaB baHky nig yac ioro igeHTtudikauii),
OTP-naposb; NOWTOBWUIA NUCT; Tenerpama; NoBiAOM/IEHHS e1eKTPOHHOK MOLUTO; NOBIAOM/IEHHS] B GaHKOMaTax i
TepMmiHanax caMoo6CnyroByBaHHs; ApyK iHopmauii Ha yekax B POS-TepmiHanax; IVR-0643BiH; KOMyHikaLil y
Cuctemi “MpuBat24”, B T.4. ii0ro MoOGINbHIN Bepcil, KOMyHiKauil B YaTi 3 nepcoHanbHUM MeHegkepom “Channels”,
a TakoX 3a A0MOMOrOH0 HLWMX MOGINIbHMX AoAaTtkiB baHka Ta iHWKX 3ac06iB KOMYHiKay,i.

Mpu ubOMy B TUX BUNAAKaXx, KON BHECEHHA 3MiH A0 [oroBopy 3rifiHO 3aKOHOLABCTBA MOBUHHO OYTU Y3roKeHe 3
KnieHtom, CTOpOHM giinm 3roam, Wo KnieHT Norompkye 3miHU LWASXOM BUKOPUCTAHHSA MPOCTOr0 €N1eKTPOHHOro
nignucy Ha nigcrasi yknageHor i3 baHkom yrogu.

CTOpOHU y3rogmnu, Lo noBigoMieHHs baHky, HanpasneHe y cnocid, ysromxeHuii CTOpoHaMu y LibOMY MYHKTI, €
HaNeXHUM Ta AOCTaTHIM Ta He NoTpebye HWNX A40AATKOBUX Y3romMKeHb i3 KnieHToM.

1.1.3.2.2. baHK Mae nNpaBoO HajasaTu NMCbMOBI BiANOBIAI KnieHTam Tifibkn 3a 3BEPHEHHSAMY, BignpasneHnMn Ha
aapecy baHky: 49000, m. [Hinpo, Byn. HabepexHa Mepemoru, 30.

1.1.3.2.3. baHk mMae npaBo HapgasaTtu BIAMNOBIAI HA 3BEPHEHHS (3asBW, 3ayBaXKeHHS, NPOMo3uLuil, KNonoTaHHS,
ckaprm) KnieHTiB, y TOMY 4uMChi LWIAXOM HaAcuiaHHA NUCbMOBOI BifNOBIAI 3a AONOMOrot cepsicie: Cuctemu
Internet Banking Mpueat24, y TomMy uucai Mo6inbHOro gogatky "MpuBat24", SMS-nosigomeHb, 6aHkomary, e-
mail, 3a3Ha4yeHoro KNiEHTOM B a@HKETI NPO MPUEAHAHHSA A0 YMOB Ta NpaBu/i HafaHHs GaHKiBCbKUX MOCAYT, YK
OyOb-AKAM IHLIMM 3pYYHUMM O/18 K/TiEHTa KaHa/loM, TepMiHa/iB camoo6C/1yroByBaHHA, y TOMY 4YWC/i HagaBaTtu
NMCbLMOBI BIiANOBIAI HAa 3BEPHEHHS KNIEHTIB Yepe3 TepMiHa/in camMoo6C/yroByBaHHs 3 BigOOpaXKeHHsIM aHasiora
nignucy BiANOBIAa/ILHOIO CriBPOGITHNKA 6aHKy Ta efleKTPOHHOro BiAGWUTKa nevatkn. Y pasi HajaHHA Bignosigi 3a
[ONOMOroK nepepaxoBaHMX Bulle cepsiciB baHk 3000B'A3yeTbCA NOBIAOMUTM NPO Le KnieHTa 3a 40noMOorow
SMS-noBigomM/IeHHs Ha thiHaHCOBUIA TenetoH abo NoBIAOMIEHHS Y MOGINbHOMY aoaaTky "lNpusat24”.

1.1.3.2.4. baHK Mae npaBo A0OBOAUTW [0 Bigoma TpPeTiX Oci6 iHopmauio npo 3aboproBaHicTb KrieHTa 3a
[oroBopomM, a TakoX MpPO HasiBHICTb (BiACYTHICTb) i CTaH MaliHa, nepegaHoro y 3abe3neyeHHs BMKOHAaHHS
3060B's13aHb, B NOPSAKY Ta Ha yMOBax, BU3HAYEHMX 3aKOHO4aBCTBOM.



1.1.3.2.5. baHKk mae npaBo noigomnatn MIH-kog KnieHTy 3a gonomorolo SMS-NoBigoMIEHHST Ha hiHaHCOBMWA
Homep TenedoHy KnieHTa.

1.1.3.2.6. baHk Mae npaBo B nependaveHoMy YAHHUM 3aKOHOAABCTBOM NOPSAKY:

BUTPeOOBYBaTU AOKYMEHTM Ta/abo BigOMOCTI/iHpOpMaLito, HEOOXiAHI AN BUKOHAHHA BMMOI 3akOHOAABCTBA
YKpaiHu, Ake peryne BigHOCMHM Yy cdpepi 3anobiraHHa Ta npotugii, sumorn FATCA, nuTaHHa  BaJIlOTHOrO
3aKoHO4AaBCTBa Ta iHWY iHhopmalilo 4 JOKYMEHTM BiAMOBIAHO A0 BMMOI 3akoHO4AaBCTBa YKpaiHu, YMOB
[oroBopy Ta BHYTPILLHIX OKYMEHTIB BaHky;

BIAXMNNTW Nepekas KOLITIB B pasi BiACYTHOCTI AaHuX Npo nnaTHuka (iHiuiatopa nepekasy) Ta/abo otpumyBad Ta/
abo HepoCTaTHOCTI/HEKOPEKTHOCTI iHpopMaLil, SKOK MOBMHHA CYNpOBOAKYBaTUCA (piHaHCOBa onepauis 3
nepekasy KOLWTIB y Bunagkax, nepenbadeHunx ctarteto 14 3akoHy YkpaiHu "Mpo 3anobiraHHA Ta NpoTUAito
neranisayii  (BiAMVMBaAHHIO) [0XOAiB, OAepXaHMUX 3M0YMHHMM  LUAAXOM, (PiHAHCYBaHHIO Tepopusmy Ta
piHaHCYBaHHK PO3MNOBCIOMKEHHSI 30p0i MacoBOro 3HULLIEHHA";

3YNUHUTKL 34JACHEHHS Nigo3pinoi diHaHCcoBOI (thiHaHCOBKX) onepadii (onepaduiii), BigMOBUTUCA Big NMPOBEAEHHS
nifo3pinoi hiHaHCOBOT onepaLii, a TakoX 3acTOCYBaTW iHLI 3aCTePEeXHi 3axX0aMu.

1.1.3.2.7. baHKk Mae npaBo NPU3YNUHUTKM O06CNYyroByBaHHA KnieHTa Ta OOMEXWMTU A[O0CTyn A0 NporpamHux
KomnnekciB baHKy B pasi BUHMKHEHHSA Yy BaHKy nigo3p LWOAO MOX/IMBUX HE3aKOHHMX Oonepawiil i3 naaTikHUM
iHCTPYMEHTOM 3i CTOPOHU KnieHTa.

1.1.3.2.8. [Ans BCTaHOB/IEHHSA NPABOMIPHOCTI Mepekasy ekBaip 3a pe3y/bTatamu MOHITOPUHTY abo B pasi
ONpOTECTYBAHHA nepekasy AepxaresieM, eMiTeHTOM abo NNaTiKHOK OpraHisauieto NAaTikHOT CUcTeEMMU, MaE
npaBo NPU3YNMHUTY 3aBEPLLEHHS nepekasy Ha 4yac, nepefbayeHunin npasuaaMm BiNOBIAHOT NAATKHOT CUCTEMMU,
aUie He BiNblue HiX Ha AeB'AHOCTO KafleHAapHUX OHIB.

1.1.3.2.9. baHK Mae nNpaBo HagaBaTu MOBHICTIO ab0 4YacTKOBO BifOMOCTI LWOAO0 HasABHOT B BaHKy iHpopmayii npo
KnieHta (y ToMy 4ucni Takoi, WO MICTUTb 6aHKIBCbKY TAEMHULIO/NEPCOHasTLHI AaHi) NPO HLOro TpeTiM ocobam B
pasi HassBHOCTI NUCbMOBOrO [A03B0OMY KnieHTa abo [03BoAy, nNignucaHoro K/ieHTOM LWAsAXoM HaknageHHs
KBanichikoBaHOro eNeKTPOHHOrO NiANUCY, a TakoX y BUnagkax, nepegbdbadyeHnx 3akOHOA4aBCTBOM.

1.1.3.2.10. Y pa3si HaknageHHsa apeluTy Ha rpoLLOBi KOLWTKW, PO3MilLeHi Ha paxyHKy KfieHTa, abo OTpuMMaHHs
NNaTiXHOI BMMOIM Ha NPUMYCOBE CMNMCaHHSA FPOLUOBUX KOLUTIB 3 paxyHKa KieHTa ckacyBaTu BCTaHOB/IEHWI
KpeguTHWIA NIMIT 3a paxyHKOM KhieHTa. Y pasi OTpMMaHHA NAaTiXXHOI BUMOMM Ha CNUCAHHS FPOLLIOBMX KOLUTIB 3
paxyHKa K/ieHTa BbaHK MOXe CcnucyBaTu TiflbkKW OCOOUCTI KOWTW KieHTa. KpeguTHuii NiMiT moxe O6yTu
BiAHOBMEHWIA NiCNS 3HATTA apeLUTY 3 FPOLLUOBUX KOLLTIB HA paxyHKy K/i€eHTa.

1.1.3.2.11. bBbaHKk mMae npaBo 3apaxoByBaTW KOWTW, WO HagxogATb Ha paxyHok KnieHTa, Ha
BHYTPILUHbOGAHKIBCbKMIA paxyHOK Ha CTPOK A0 4 AHIB 3 OHS HAaAXOMKEHHS MAaTiKHOIO AOpPYYeHHs B BaHk y
BUNagKax:

- AKWO KnieHT He NpoiLoB NOBHY iAeHTMAIKaLi BiANOBIAHO A0 3aKkOHOAABCTBA. MPOTAroM 3a3Ha4yeHOro CTPOKY
KnieHT 3060B'A3aHni1 3BepHYTUCA A0 BaHKy ANs 34iiCHEHHS ineHTudiKawT;

- SAKWIO PEeKBI3UTM MaTexy MiCTATb MOMWKOBI AaHi. MpPOTAroM 3a3HayeHoro CTPOKY KOLWTW BiAnpaBHUKY
MOBEPTAOTLCA 3a NMCbMOBOK BYMOTOK 6aHKY-BiANPaBHUKA;

- SIKWO paxyHok KnieHTa 3akputo. [MpOTSAroM 3a3HAYeHoOro CTPOKY KOLITW BignpaBHUKY MOBEPTAlOTbCA 3a
NMMCbMOBOIO BMMOIOK GaHKy-BinpaBHUKA.



1.1.3.2.12. baHK Ma€e npaBo po3KpuBaTK iHHopMaLito, WO MICTUTb GAHKIBCbKY TAEMHULIO, B TOMY YMChi, asie He
BUKJ/TIOYHO, oOpraHam BHYTpIWHiX cnpas, CBY, npokypatypy iHWMM NPaBOOXOPOHHUM oOpraHam, 3 METOK
KOPEKTHOr0  AOKYMEHTa/NIbHOTO  ODOPMJIEHHS  KPUMIH&/IbHOrO  NPOBaKEHHS, 3abe3neyeHHss BUKOHaHHS
nocafoBux 060B'A3KIB (y TOMY 4YMUCAi cAigumx Aiid), abo SKLWO PO3KPUTTA GaHKIBCbKOI TAEMHULI HEOOXiAHO Ans
3BepHeHHA baHKy [0 NPaBOOXOPOHHUX YX CY[OBUX OPraHis 3 METOI MPUNMHEHHA abo nonepeskeHHS MOXIMBOTO
LIaxpaicTea abo iHLLIOro 3/104MHY 3 BUKOPUCTAHHAM OyAb-SIKOTr0 paxyHKy uv niaTthkHOI kapTku KnieHTa, abo iHWunx
nnartixHux 3acobis KrieHTa.

KnieHT gae fo3Bin Ha nepegady iHhopmadii, ska MiCTUTb 6aHKIBCbKY TaEMHULKO, TPETIM ocobam BiAMNOBIAHO [0
n.1.1.3.2.7 YmoB Ta Npasu.

1.1.3.2.13. baHk mae npaBo HagaBaTu KnieHTam O0BigKW, BUMWCKM Ta iHLWI AOKYMEHTU, SIKi HE € JoroBopamu, y
€NEeKTPOHHOMY BUIIAA1, NiANUCAHI LWAAXOM BUKOPUCTAHHA (pakCUMINbHOMO BiATBOPEHHS MiAMNMCY 3a A0MOMOro
3ac00iB MexaHi4HOro, eneKTPOHHOro abo iHLWOro KONitoBaHHSA, eneKTPOHHOro nignucy (B T.4. KBasichikoBaHOro
eNeKTPOHHOro nianucy) abo iHWoro aHasory BMAaCHOPYYHOro MiAnvcy YNOBHOBaXKEHHOIO NpefcTaBHMKa bBaHky.
Taki e/IeKTPOHHI AOKYMEHTM MatoTb CTaTyC OpuUriHasy Ta MaloTb HOPUANYHY CUNY.

1.1.3.2.14. ¥ pa3i HagaHHA KnieHToMm o BbaHky fokymeHTa npo Mobinisauito bBaHk Mae npaBoO MPU3YNUHUTU
HapaxyBaHHS BiACOTKIB i LWITpadoHUX CaHKUi 3a kpeguTom. lMnaTHiCTb 3a KPeauTOM BCTaHOBHETLCS Ha PiBHI
paHilwe cniadyeHnx BiACOTKIB. lMNaTHICTb 3a KOPUCTYBaHHA KpeauToM y po3Mipi, nepepbavyeHomy [0roBopom,
MOHOBJIETLCA MiC/NA 3aKiHYEHHA MOGini3awii.

1.1.3.2.15. O6cnyroByBaHHA KnieHTIB - OpMAMYHMX OCI6/NpUBaTHUX NiANPUEMLIB, YNOBHOBaXEHUX OCI6
nignpuemcTs/ycTaHoOB Oyab-AKMX hOpM BAACHOCTI (B TOMY YMUCAi 3 ypaxyBaHHAM adinboBaHMX/NignopsakoBaHUX
CTPYKTYpP), AKi NpoBOAATbL 3 BaHKOM cnisibHi NpoekTn Ta/abo MapKeTUHroBi nporpamun Ta/abo 3 akmumn BaHk mMae
HaMmip NPOBOAUTM CNiSIbHI MPOEKTK, Ta iHWNX KNiEHTIB Ta YNOBHOBaXEHMX OCI6 NigNPUEMCTB/YCTAHOB OYAb-AKNX
chopM BNacHOCTI, KpuTepil AkMx BU3Hayae baHk, BaHk Mae npaso 3gilicHOBaTK 3a Tapudamu, Wo AiloTb A1 LnX
Kateropiii KnieHTiB Ha paty HagaHHsa nocnyru. lMpu UbOMY BigAHECEHHS KnieHTIB Ta YNOBHOBaXEHWX OCIO
nignpuemMcTB/yCTaHOB A0 3a3HayeHMX KaTeropiii BU3Ha4yaeTbCs BaHKOM Ha MigcTaBi BHYTPIWHIX AOKYMEHTIB 3
JofepXXaHHAM BUMOr 3aKOHOLaBCTBa Ta € NpPaBoM, a He 060B'A3KOM BaHky.

BaHk Mae npaBo 3MiHIOBaTK Tapudn 3a yMOBU KOMMIEKCHOTO OGC/YroByBaHHA KnieHTa 3 AOTPMMAaHHSAM YMOB
06I'PYHTOBAHOCTI Ta PMHKOBOCTI.

1.1.3.2.16. Y pasi TexHiYHOro 36010 TepMmiHasly caMOO0OCNyroByBaHHA, y BUNagKy KOAW Mpu asTopu3auii B
TepMiHani BKazaHO HOMep TenleddoHy, SIKWii He HanexuTb KnieHTy 6aHky, BaHK Ma€ NpaBo eMiTyBaTh €M1EKTPOHHI
rpowi Ha cymy, sika Gyna BHeceHa B Kyniopornpuiimad, BigkpuTn Hanepepn onnadveHy kapTky ans Kopuctysaua
BKazaHOro Homepy TenedoHy npu aBTopm3alii Ta 3apaxyBatu Ha Hanepeg onnadveHy KapTKy BHECEHY CyMYy.

1.1.3.2.17. CTOpOHW y3rogunv Ta po3yMitoTb, WO BaHK He € noctadyasibHUKOM MOC/Yr NepeBe3eHHsA 0yab-AKMMK
BMAaMy TPaHCNopTy, MNOCAYT 3B'A3KY, rOTe/IbHUX, TYPUCTUYHUX NOCNYT, OpraHisayii 3axofis ToLo, onnary 3a ski
BMKOHYE 3a Aopy4yeHHsaM KnieHTa, a ToMy He Hece OyAb-sKOI BifnoBiAa/IbHOCTI 3a HEHaAaHHSA Takumx Mocnyr ix
noctavyasibHUKamMu, X SKiCTb, 3aTpMMKy abo 3MiHWM Yy po3kiafax nepeBe3eHb, CKacyBaHHS 3axofiB, HafaHHA
HETOYHOI iHthopMaLii cnoxusadam nocradyasibHUKaMU 3asHadeHUx Mocnyr Ta 6yab-Aki iHWi 4ii noctavyasibHUKIB
LMX nocnyr, noB'aA3aHi i3 HagaHHAM NOC/YT.



1.1.4. 3aneBHeHHA
1.1.4.1. MpuegHytounchb Ao YMoB Ta MNMpaBui HagaHHA 6aHKiBCbKMX Nocyr, KNieHT 3aneBHse baHK y HACTynHoOMY:

a) KnieHT HagaB baHKy NoBHY Ta AOCTOBIpPHY iHhopMauilo HeoOXiAHY ANS 34INCHEHHS HasleXHOI nepesipku, Y
TOMY uuchni gnsa 3giicHeHHs igeHTuddikayii Ta Bepudikauii KnieHta (Moro npeacTtaBHWMKA), BCTAHOB/EHHSA
KiHLeBOro 6GeHedpiliapHOro BnacHuka KnieHTa abo MOro BiACYTHOCTI, Y TOMY 4MC/i OTPUMAaHHSA CTPYKTYpM
B/1ACHOCTI 3 METOI0 TI PO3YMIHHSA, Ta AaHuX, WO AatoTb 3MOry BCTAHOBUTU KiHLEBOro 6eHedqiliapHOro BnacHuka,
Ta BXUTTS 3axofiB 3 Bepudikauii horo ocobu (3a HasiBHOCTI), BCTAHOB/EHHS (PO3YMIHHS) METU Ta XapakTepy
ManbyTHIX AinoBux BigHOCMH abo npoBefeHHs (oiHAHCOBOI onepauii, NpoBeAEeHHS Ha MOCTIiliHIi OCHOBI
MOHITOPVHTY AiNI0BMX BiAHOCUH Ta (hiHaHCOBUX onepauiii KNieHTa, Wo 34INCHIOTLCS Y NPOLEC Taknx BigHOCHH,
LLIOAO BIAMNOBIAHOCTI TakMx PiHAHCOBMX onepauiil HasiBHil y BaHka iHdhopmauii npo KnieHTa, oro AisinbHIicTb Ta
pusnk (y ToMy 4yucni, B pa3i HeobXigHOCTI, NPo [xepeno KOwWTiB, NoB’'A3aHuMX 3 (hiHAHCOBMMMK onepauismu);
3a6e3neyeHHss akTya/lbHOCTi OTPUMaHMX Ta ICHYHUMX OOKYMEHTIB, AaHMX Ta iHdopmauii Npo KAIiEHTa; iHLWKX
3axofiB o4O BMBYEHHA KriieHTa BignoBiAHO [0 BUMOr 3aKoOHO4ABCTBa YKpaiHu Ta nposefeHHA FATCA-
iaeHTdoikauii;

6) AisnbHicTb KnieHTa He noB'a3aHa Ta He Oyae noB’A3aHa 3 seranisauieto 3104NHHUX A0X0AiB, (PiHAHCYBaHHAM
Tepopuamy, (hiHaHCYBaHHSIM PO3MNOBCIOMKEHHS 30pOi MacoBOro 3HULLEHHA ab0 3 KOPYMUINHOK AisnbHICTO, a
TakoX 3 MnpoBefdeHHAM 3ab0poHeHUX onepauiii, 30kpema, KnieHT He € nigcaHKuiliHol 0co060t; KnieHT He
BMKOPWUCTOBYE MNOCAYyrn BaHKy Ans 3AiicHeHHA (hiHAHCOBMX oOnepauiid, WoAOo SKUX € NiAcTaBu BBaxXaTu iX
nigo3pinumu, 30Kpema, BCi PiHaHCOBI onepadii BignosifalTs Moro peasibHUM hiHAHCOBUM MOXJ/TMBOCTSIM, MOro

hiHaHCOBOMY CTaHy Ta coljiasibHOMY CTaTycy, Ta 3a CBOIM 3MICTOM He MNOB's3aHi 3 BUBELEHHAM KaniTanis,
neranisayielo  KpMMiHa/IbHUX  [0OX04iB, KOHBepTauielo (nepesBefeHHsAM) 6e3roTiBKOBUX KOLWTIB Y TOTIBKY,
(PIKTUBHO Aisi/IbHICTIO, YHUKHEHHAM OMoAaTKyBaHHS TOLLO (30Kpema NoB'A3aHuX 3i 3HATTSM FOTiBKOBMX KOLUTIB,
nepekasoM KOLUTIB 3a KOPLAOH, KyniB/el-npogaXem LiHHUX nanepis,CTOCOBHO SKMX € HeraTMBHa iHopmalis,
30Kpema onpuatogHeHa HauioHasIbHOK KOMICIE 3 LiHHUX nanepiB Ta (POHAOBOIO PUHKY; BUKOPUCTaHHAM
paxyHKiB OCi6 He 3a NpuU3HayYeHHAM TOLWO0), 3 YHUKHEHHAM BWKOHAHHSA BUMMOI Ta OOMeXeHb, nepegbayeHnx
6aHKIBCbKUM, Ba/IFOTHUM 3aKOHOAABCTBOM, 3aKOHOAABCTBOM Y cdpepi 3anobiraHHs Ta NPoTuaiT;

B) o yknageHHs [oroBopy KnieHT oTpymaB BCH iHGhOpMaLito CTOCOBHO MOCAyr B 06cCA3i Ta B NOPSAAKY, LO
nepenbayeHi YyacTnHO Apyrot cTarTi 12 3akoHy Ykpainu "Mpo ciHaHCOoBI Nocnyrn Ta AepXaBHe peryntoBaHHs
pUHKIB (hiHaHcoBMX nocnyr”. KnieHT 3acsiguye, Wo 3a3HadeHa iHpopmauist € 4OCTYNHO B BigaineHHsax baHky Ta/
abo Ha caliTi BaHky, a TakoX € NOBHOI Ta AOCTaTHLOK A/ NPaBUNLHOIO PO3YMIHHA CYTi NOC/YT, WO HaAalTbCs
BaHkom 3a [loroBopowm;

KnieHT-pisanuHa ocoba:
- Ma€ yci HeoOXigHi 403BONW/3ro4Y HONOBIKA/APYXUHN Ha YKNafeHHA A0roBopiB 3 baHKoM;

- € piesgatHuM, wWoao KnieHTa He nopyleHo cyAom chnpaBu Mpo BU3HAHHA HepgiesgaTtHuM abo obmexeHo
fieanatHum abo KpuMiHasIbHOI cnpasuy,;

- BCA iH(hopMaLis, Wo HagaeTbecsa KnieHTom BaHky, € TOYHOK Ta He MICTUTb 6YAb-SKNX MOMWUIKOBUX TBEPAKEHb
Ta He NPUXOBYE OYyAb-AKMX ICTOTHMX (hakTiB, AKi MOXYTb MaTW BM/MB Ha B3aemMOBigHOCUHM CTOPiH 3a UuM
Jorosopowm;

KnieHT-lopnguuHa ocoba:

- € OPUAMYHOIO 0COBOI0, LU0 HAUTEXHIIM YMHOM 3apeecTpoBaHa BiAnoBigHO A0 3aKOHOAABCTBA YKpaiHu;



- KnieHT Mae yci HanexHi NOBHOBaXKEHHS A/151 YKNaAeHHs [oroBopy i3 BaHKoM;

- Ha MOMEHT yKnageHHs [loroBopy He BeAyTbCs XOAHI CyAoBi npouecu, apbiTpax abo agMiHICTpaTUBHI ClyxaHHs
Ta He po3rns4akTbCsa NO30BU, AKi MOrM 6 okpemo abo pasom 3 iHWKMK NogibHMK npouecamu abo No3oBamm
MaTh HeCcnpuATAMBUIA BNMB Ha (piHAHCOBUI cTaH KrieHTa ab0 ICTOTHO HalKoAWTM AOro  34AaTHOCTI
[OoTpuMyBaTuUcs 3060B'A3aHb 3a UUM [oroBopom abo BUKOHyBaTW iX, i BiACYTHI 3arpo3u Takux Cy[OBUX CMNpas,
HaCKINbKK Lie BiAOMO K/lieHTy Ta Hackifibku BiH MoXKe 6yTun iHdhopMoBaHuiA Npo Le;

1.1.4.2. B pasi yknafaHHs 3 baHkoM foroBopy 3actaBu KnieHT rapaHTye, LWo:
- nepegaHe y 3abe3neyeHHs BUKOHaHHS 3000B'A3aHb MaliHo nifg 06TsSHXeHHsIM NpaB TPETiX ocib He nepebyBae;

- ueii [oroBip HaneXHUM 4YMHOM YKNafdeHuin KnieHToOM Yy MOBHIA BiANOBIAHOCTI 3 yciMa BMMOraMu YMHHOIO
3aKoHOAaBCTBa i Mpu nepepadvi baHky y 3acTtaBy MaiHa CTBOPKOE 3acTaBy MEPLUOro (BULLOrO) NPIOpUTETY Ha
KOpuCTb BaHky, WO € AitounMm, OiIACHUM | TakiM, Lo MOoXe OyTW BUKOHAHWIA Y NPUMYCOBOMY NOPSLAKY;

- KnieHT BUKOHaB Ha/IeXHUM 4YMHOM YCi Aii, SKi HeoOXxigHi BiANOBIGHO [0 YMHHOMO 3aKOHOAABCTBA [ANS
3abesneyeHHs aii, AiicCHOCTI i MOX/IMBOIO NPYMYCOBOrO BUKOHaHHSA [lOroBopy Ta 3acTaBu 3a HUM;

- KnieHT 6e3 go3Bosy baHKy He ykiaB Xo4HUX yrod npo nepegadvy npeamera 3actaBu B opeHay, MisnHr abo 6yapb-
AKY iHLY yroay npo nepegady moro TpeTim ocobam;

- He iCHye [0roBOpIB KOMICIT, AOPYYEHHS, AOBIPEHOCTEN, IHWKX AOKYMEHTIB, BiANOBIAHO A0 AkMX KnieHT nepepas
TpeTim ocobam npaso po3nopsamxaTnucsa npegMmeToM 3acTasu,

- NpeaMmeT 3acTaBW, nepedaHuini KNieHTom, He € 4acTKol, MaeM y CTaTyTHOMY KanitTani vpuamnyHoi ocobu, He
nogapoBaHuii, He NpodaHuii, y cynepeuli Ta/abo nig apewTom He nepebyBsac;

- npegMmeT 3actaBu npuabaHuii KnieHtom (Ta/abo nonepegHiMU BAacHMKamK, SKWO Taki O6ynv) y NOBHIl
BiAMOBIAHOCTI 3 BUMOraMu 3aKOHOAABCTBa YKpaiHu;

- NpegMeT 3acTaBu HanexuTb KnieHTy Ha npaBsi BIACHOCTI, He nepebyBa€e Yy CMifbHiA BIACHOCTI, HE € YaCTKO
MaiHa 3a [0roBOpPOM MpPO ChiflbHY AiffbHICTL (260 npeameT 3acTaBu nepebyBae y ChifbHI BNacHOCTI Ta
nepegaHvii y 3actaBy 3i 3rou YCix criBBAaCHWKIB/y4acHMKIB AOrOBOPY NPO CRifbHY AiSNIbHICTD);

- YKNagaHHs i BUKOHaHHA KnieHToM [JoroBopy He cynepeunTb MOSIOKEHHAM XOAHOT yroan KnieHTa 3 TpeTboro
CTOPOHOI0, YNMHHOMY 3aKOHOAABCTBY YKpaiHu, NiA3akOHHMM akTam, Cy4OBUM PilUEHHAM abo iHWWUM OOKYMeHTam
6yab-IKOro Xapaktepy, ki BCTAHOB/IOKOTb HOPUAUYHI 3060B'A3aHHA KnieHTa,

- Ha npegmMeT 3actaBn MOXe 6yTI/I 3BEpHEHE CTATHEHHA Ha ﬂi,qCTaBaX, nepeA6aquV|x YNHHNM 3aKOHO4aBCTBOM;
- HE iCHyS XKOAHOro CTpaxoBoro sunaakKy 3a AorosopamMmm ctpaxyBaHHA,

- WoAo npegmeTa 3acTaBu BIACYTHI OyAb-siki OOTsDKEHHst (KpiM TOro, L0 BMHUKAE 3a [A0roBOPOM, SKWiA
yknagaetbcs baHkoM 3 KnieHToMm, abo fki BUHUKAM 3 6e3nocepenHbol NMCbMOBOI 3roan BaHky), BUMOrn TPETixX
oci6, y ToMy umncsi Ti, iki He 3apeecTpoBaHi y BCTAHOBIEHOMY 3aKOHOM MOPSAAKY;

- XXOAHa TpeTA ocoba He anl,q6ana npaBo 3BEPHEHHA CTATHEHHA Ha NPeaAMET 3acTaBW.

- He iCHYE XO0OHNX 3acTaBHUX AOKYMEHTIB Ha yCi abo 6yAb-SKi 3 iCHYOUMX abo MabyTHIX A0x0AiB Ta/abo aKTUBIB
KnieHTa.



1.1.5. 3mMiHa Ta AonoBHEeHHS YMOB Ta lNpaBnn HagaHHA BaHKIBCbKUX MOCAYr

1.1.5.1. 3MiHK Ta AOMNOBHEHHA A0 LbOro [oroBopy BHOCATLCA BaHKOM B O4HOCTOPOHHBLOMY NMOPSAAKY Y BUNagKax,
He 3a60pPOHEHNX YNHHUM 3aKOHOAABCTBOM YKpaiHu, LLNAXOM MOro po3MilLLeHHs Ha LibOMY CaiiTi y HOBIll pefakuii.

Mpo Taki 3mMiHM BaHk NoBiAOM/IAE K/IEHTIB LWIAXOM BUKOPUCTAHHSA ByAb-AKOro 3 HACTYNHUX KaHauiB: po3MilLeHHSs
iHchopmauii Ha odpiyiiHomy cainTi BaHky www.privatbank.ua; po3milleHHs iHdhopmauii y BigaineHHAX BaHky; cMmc-
NnoBiAOMMIEHHA Ha hiHaHCOBWIA HoMep TenedioHy KnieHTa, MOBIAOMAEHHSA Ha €/eKTPOHHY NowTy KnieHTa;
iHdbopmyBaHHA y Cuctemi "lMpusar24” abo "MpuBar24 ansa 6isHecy"; [IVR-A3BIHKW; NOBILOM/IEHHA 4Yepes
6aHKoMaTV Ta TepMiHanM camoo6c/yroByBaHHA; MeceHmkepu (Telegram, Viber Ta iH.), LWNAXOM Hanpas/ieHHSA
cTa MOLUTO TOLWO.

1.1.5.2. MNpoaoBXeHHSA KopucTyBaHHA KnieHTom nocnyramu BaHky nicns gatun nyonikauii Ha Lbomy caiTi YMoB Ta
MpaBun HagaHHsA GaHKIBCbKMX MOCAYr Y HOBIi pefakuii € pakToM HafaHHa KrieHTom 3roaM Ha 3MiHM Ta
[O0NOBHEHHA 0 [loroBopy Ta X NOroAXeHHAM LAAXOM MOBYa3HOT 3rogu.

1.1.5.3. B Bunagkax, KoM B OAHOCTOPOHHLOMY MOPSAKY BHECEHHA 3MiH A0 JloroBopy 3ab6opoHeHOo, baHk
Y3rofpkye 3MiHu i3 KnieHTom y cnoci6, BU3Ha4eHnin 3aKkOHO4aBCTBOM.

1.1.5.4. Ha nigcrasi crtarti 634 “[oroBip npueaHaHHSa" LMBINbHOTO Kodekcy YkpaiHu KrieHT He Moxe
3anponoHyBaTtu CBoi yMoBU [loroBopy.
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1.1.6. lonaTKOBi MOJIOXKEHHS

1.1.6.1. AKwo iHWe He 3a3HadeHo y BignoBigHOMY nigpo3aini Ymos Ta MNpasun, [orosip i€ npotarom 12 micauis
3 MOMEHTY nignucaHHA KrieHTom 3assy nNpo npuegHaHHA. FAKWOo NPoTAroM LbOro CTPoKy XofHa 3i CTOpiH He
npoiHgopmye iHWYy CTOPOHY NPO MpUNWHEHHS Aii JoroBopy, BiH aBTOMATWYHO MPOAOBXYETLCSH HA TakUil xe
CTPOK.

1.1.6.2. baHK 3BI/IbHAETLCA Bif MaHOBOI BiANOBIAa/IbHOCTI Y pasi TEXHIYHMX 360IB (BigKNHOUEHHS/YLIKOAKEHHS
€NIEKTPOXMBEHHS | Mepex 3B'A3Ky, 3001B NporpaMHOro 3abesneyeHHss NPOLLECUHIoBOro LIEHTPY i 6a3n gaHux
BaHKy, TexHiyHi 360i y nnaTtbkHUX CUCTeEMaXx), a TakOX B iHWMX CUTyauisX, WO 3HaxoAATbCsl no3a cdiepoto
KOHTPO/O BaHKy, AKi CIPUYMHUNAN HEBUKOHAHHA BaHkom YmoB [lorosopy Ta/abo [0roBopis, WO yKnagawTbCa B
pamkax [lorosopy.

1.1.6.3. CTOpOHV 3060B'A3yH0TLCA BPEry/IloBaTU Cynepeykn i NpeTeHsil, Wo BUHMKAKOTb Y 3B'A3KY 3 BUKOHAHHSM
[Jorosopy, LWASXOM NeperoBopis, a B pasi HEMOX/IMBOCTI BPEryoBaTh Crip LWASXOM NeperoBopiB - y Cy40BOMY
nopsaky. Ha nigcrasi 3akoHiB, y TOMY 4MCNi iHO3EMHUX AepXaB, ON1A BPery/toBaHHA BigHOCUH MK BaHkom Ta
KnieHTom Moxe 6yTn 3acTocoBaHe 3aKOHOA4ABCTBO iHO3EMHOI AepXXasu.

1.1.6.4. CTpOoK NO30BHOI AABHOCTI LWOAO0 BUMOr BaHKy, ki BUHMKaIOTh Ha niagcTasi YMoB Ta NpaBu/, cTaHoBUTL 15
pOKiB, AIKLLO iHLWEe He BCTaHOB/IEHO Y BiAMOBIAHOMY Nigpo3aini YMos Ta lMpaBwn, WO perysine YyMOBU HafaHHA
Bi4NOBIAHOT NOC/YIN.

1.1.6.5. B pa3i npunuHeHHs (posipBaHHs) [oroBopy, BWHaropoga, paHiwe cniadeHa KnieHTom bBaHky 3a
[oroBopoM, He NMOBEPTAETLCS | HE 3apax0BYETLCA B PpaxyHOK norawleHHs 3a6oproBaHocTi nepes BaHkoMm.

1.1.6.6. MNpwu BYKOHaHHI CBOIX 3060B’'A3aHb 3a UMM [joroBopom, CTOpoHW, iX aduinifioBaHi 0cobu, npauiBHUKN a60
nocepefHNKM He BUNIaYyoTb, He NPONOHYIOTbL BUNMATUTY | He A03BONAOTL BUNNATY 6yAb-AKUX MPOLLOBMX KOLUTIB
abo LiHHOCTEN, NpsAMO abo MnobiyHo, Oyab-AkMM 0cobam, ANA BMMBY Ha Aii UM pillEHHS UuX OCi6 3 MEeToH
oTpMMaTu ski-Hebyab HeNnpaBOMIpHI NepeBaru.

Mpn BMKOHAHHI CBOIX 3060B'A3aHb 3a UMM [oroBopom, CTOpoOHM, iX aduiniioBaHi ocobu, npauiBHUKM abo
NocepegHNKN He 3AiACHIKTL  Ail, WO KBasihikytoTbCA 3acTOCOBaHUMKM ANns  uinein uboro Jorosopy
3aKOHOAABCTBOM, SIK faya/oTpMMaHHs xabapa, KOMepLUiiHWiA nigkyn, a TakoxX Ail, Lo NopyLlyTb BUMOTM YNHHOTO
3aKOHOAAaBCTBaA Ta MDKHApPOAHUX akTiB NPO NPOTUAi0 neranisauii (BiAMUBaHHIO) AOXOAIB, OAepPXKaHUX 3N0UUHHUM
LU/ISAXOM.

Y pasi BUHUKHEHHA Yy CTOpPOHM Nigo3pu, Wo Bigdysioca abo Moxe BigOYTUCA MOPYLUEHHA OYyAb-SKUX MOSOXEHb
LoroBopy, BignoBigHa CTOpoHa 3000B’A3yETbCS MOBIAOMUTK iHWY CTOPOHY B NMCbMOBIN dopmi. [MMicns
NMCbMOBOIO MOBIAOM/EHHS, BignosigHa CTOpoHa Mae npaBoO MPU3YNUHUTU BUMKOHAHHA 3000B'A3aHb 3a UUM
[loroBopoM [0 OTpMMaHHS NigTBEPMKEHHS, WO MOpYyWeHHA He Bigbynoca abo He Bigbyaetbesa. Lle
nigTBEPIKEHHA NOBUHHE OYTU Hafic/iaHe NPoTArom AecATU poboUmnxX AHIB 3 AATU NMMCbMOBOIO MOBIAOM/IEHHS.

Y nucbmoBOMYy noigomneHHi CTopoHa 3060B'A3aHa nocnaruca Ha daktm abo Hagatu aprymeHTtu npo
MOX/IUBICTb MOPYLUEHHS OyAb-AKUX NOM0XeHb [lOroBopy KOHTpareHToM, ioro aciniioBaHummn ocobamu,
npauiBHUKamMy abo nocepeaHMKamMmn BUPAXKaAETLCA B AisAX, SKi KBaUsTi(DiKyOTbCA YMHHUM 3aKOHOA4ABCTBOM, SK gadva
abo ofepxaHHA xabapa, KOMepLIiHUIA Nigkyn, a Takox Ail, Wo NopyLyTb BUMOTM YMHHOMO 3aKoHOA4ABCTBa Ta
MDKHapPOAHMX aKTiB WOoA0 NPoTUAil neranisauiil 4OX0AiB, OTPUMAHUX 3/TOHUHHUM LLSISXOM.

Y pasi nopyweHHs ogHieto CTOPOHOK 3060B'AA3aHb YTpUMYyBaTUCS Bif 3a60poHeHuX fiii Ta / abo HeoTpMMaHHs
iHWwo CTOPOHOK B YCTAHOB/IEHWIA LM AOrOBOPOM TEPMIH NiATBEPAKEHHS, LLIO NOPYLLEHHS He Bigdynocsa abo He
BifOyaeTbcA, iHWwa CTopoHa Mae npaBo po3ipBaTu JOroBip B O4HOCTOPOHHLOMY MOPSAAKY NOBHICTIO 260 B YacTuHI,
HagicnaBLUM MMCbMOBE MOBIAOM/IEHHA NPO po3ipBaHHA. CTOpPOHA, 3 YKET iHiLiaTnBK By/10 po3ipBaHo Lel [orosip
BiAMNOBIAHO [0 NOMOXEHb LIET CTaTTi, Mae NpaBO BuMMaraty BifLUKOAYBaHHA peasibHOro 36UTKY, L0 BUHUK B
pe3ynbraTi Takoro po3ipBaHHS.

1.1.6.7. BaHK He 3[4jiiCHIOE 3apaxyBaHHS ab0 nepekas3 KOLWTiB, HafaHHSA abo OTpUMaHHS KpeauTy (No3uku),
30iACHEHHS iHLLIMX (PiHAHCOBUX onepaLin 3 akTMBaMK KNIEHTIB y pasi, AKWO xo4ya 6 ofgHa 3i CTOPIH - y4yacCHMKIB
(hiHaHCcOBOI onepauii Ta/abo BurogoogepxyBay Ta/abo KpaiHa NOXOMKEHHSI TOBapy Ta/abo TepuTopis TpaH3uTy
TOBapy/nocnyryu mMae BiANOBIAHY peecTpaLiio, MicLe NPOXUBAHHSA, MICLE3HAXOMKEHHS, MICLENOXOMKeHHA abo €
TEPUTOPIEID AepXaBu, Lo:

- BK/KYEHa [0 nepeniky paepxaB (TEPUTOPIA), WO HE BUKOHYHOTb UM HEHAIEXHUM UYMHOM BUKOHYIOTb



pekoMeHaauii MbKHapoAHWX, MDKYPSAAOBMX OpraHisauii, Wo npoBafsTb [AiffbHICTb Yy cdepi 60poTbbn 3
neranizauyieto (BigMMBaHHAM) AOXO4IB, OAepXaHUX 3M0YMHHUM LWIAXOM, abo hiHaHCyBaHHAM Tepopu3My um
(hiHaHCyBaHHAM PO3MNOBCIOMKEHHSA 30pPOT MACOBOr0 3HULLEHHS (B TOMY YMUCAi AunaomMaTuyHe npeacTaBHULTBO,
NOCO/IbCTBO, KOHCY/IbCTBO Takoi iHO3eMHOI AepxaBu), abo OAHIET 3i CTOPIH - y4acHUKIB (piHaHCOBOI onepauji €
oco0a, sika Ma€ paxyHoK y 6aHKy, 3apeecTpoBaHOMY B 3a3HaueHili gepxasi (TepuTopii);

- NiATPUMYE TEPOPUCTUYHY AIANbHICTbL, Nignagae nig caHkuii, embapro abo aHanoriyHi 3axoau BignoBigHO [0
pesontouin Pagn besnekn OOH, €sponeiicbkoro Coto3y, YnpasBaiHHA MO KOHTPOK 3a iHO3EMHUMK aKTMBamu
MiHicTepcTtBa thiHaHciB CLUA (OFAC) Ta 3akoHOAaBCTBa YKpaiHu;

- Ma€ cTpareriyHi Hefonikm y cpepi npoTuaii neranisauii (BiAMUBAHHIO) LOXOAIB, O4EPXKAHNX 3/TOUNHHUM LLUIAXOM,
abo (hiHaHCyBaHHIO TEPOPU3MY UM (hiHAHCYBaHHIO PO3MNOBCIOAXEHHST 36P0i MacOBOr0 3HULLIEHHA BiAMNOBIAHO A0
3asB [pynu 3 po3pobku hiHaHCOBUX 3axoiB 60poTbOU 3 BiAMUBaHHAM rpoLuein (FATF);

- BU3HaHa baHKOM BUCOKOPU3NKOBOIO AepXaBoto (TEPUTOPIEID) BiANOBIAHO A0 PU3MK-OPIEHTOBAHOIO NiAXoay.
Mepenik Takux KpaiH (TepMTOpIin) PO3MILLLEHUNIA Ha odpiliiHOMY caliTi BaHKy y Mepexi IHTepHeT.

1.1.6.8. YMoBU KOHdpigeHUiiHOCTI

1.1.6.8.1. baHk Ta KnieHT BOMOAIIOTL NEBHOK CYXO0BOK (B TOMY u4MC/i 6GaHKIBCbKOI TAEMHMULED) i
KOHQDiZEHUiiHO  iHGhopMaLielo, sfka € iHchopmauieto 3 obMexeHum p[ocTynom, pani - KoHdpigeHuinHa
iHbopMaLis. Y 3B’A3Ky 3 OLIHKOK nepegbdadvyBaHUX OiN10BUX BiAHOCUH Mk CTOpoHamu, 6yab-aka CTOpoHa Moxe
pO3KpMBaTK CBOK CNYXXO0BY Ta KOHiAEHUIHY iHbopMau,ito iHLWii CTOPOHI.

1.1.6.8.2. CTOpOHM BUCMOB/IIOIOTE OaXaHHA 3aXMCTUTU Taky KOHQuiAeHLiiHy iHdopmalilo Big, pO3rosoLleHHs
TpeTim ocobam i He AOMYCTUTK Ti BUKOPUCTAHHSA abo PO3KPUTTS, 3a BUHATKOM BUNaAKiB, KOMN Le A03BOJIEHO
Bi4NOBIAHO A0 YMHHOINO 3aKOHOAaBCTBa i YMOB Ta MpaBw/l HafaHHA 6aHKiBCbKMX MOCMyr abo iHWWUM YMHOM
CaHKLiiOHOBaHO B MMCbLMOBIi hopMi.

1.1.6.8.3. baHk Ta KnieHT 4OMOBUIMCA NPO HACTYMHE:

1.1.6.8.3.1. KoHhigeHUjiiiHa iHchopmau,is

1.1.6.8.3.1.1. «KoHchbigeHuiiHa iHpopMaLis» 03Ha4Yae KOHQIAeHUiiHy iHdopmauito 6yab-akoi CTOpPOHM, WO
PO3KPMBAETLCA A5 3a3HaueHoi Llini B 6yab-SKMii MOMEHT Yacy OfHIEL 3i CTOPIH («Po3kprBaroya CTOPOHAa») iHLWiIi
CTOpoHi («OTpumytoda CTOpOHa»), sKy PoskpuBatoya CTOpoHa Oaxae 3axMCTUTM Big, HeoOMeXeHoro
pO3rofiolleHHss abo HecaHKLiOHOBAaHOIO BWKOPUCTAHHS, He3asIeXxHOo Big (hopMKU pPO3rosiolleHHs (MMCbMOBOI,
YCHOT, rpacpivHoi, eNneKTpoHHOI abo Bi3yasibHOT).

Llo6 yHUKHYTM CcyMmHiBiB, KoHcpigeHUinHa iHdopMaLis, KpiM iHWOro, BKAYAE Oyab-AKYy iHdOpMaLito
KOHQPIZEHLHOTO XapakTepy, Kot 06MiHIOKTLCA CTOPOHU A0 i NicNA yKNaaeHHs SOroBipHUX BIGHOCHH.
1.1.6.8.3.1.2. KoHcpigeHUiiHa iHghopmalLiis BKIHOYaE:

a) 6aHKIBCbKY TAEMHULLIO,

6) iHpopmauito npo disnyHy ocoby

B) MapKeTUHIroBy iHhopMaL,ito, NaaHu i NPorHo3u,

r) iHpopmadito, Wo BiGHOCUTLCA [0 iHTeNeKTyaslbHOT B/1IaCHOCTI,

[) TEXHIYHY iHChopmaLito,

€) iHdhopmau,ito | 4OKYMEHTM NPaABOBOIO Xapakrepy,

X) 6yAb-SKy iHLWY iHpopMaL,ito, Sika B CU/Ty CBOIO XapakTepy abo yMOB € KOHADiAeHUinHOW abo BKaszaHa B SIKOCTI
Takoi 6yab-sKoto 3i CTOpIH.

1.1.6.8.3.2. Hepo3rosoLwleHHA

1.1.6.8.3.2.1. OTpumytoya CTOpOHA 3000B'A3YETbCS AOTPMMYBATUCA KOHQDIAEHUIAHOCTI BCiel iHhopmaL,i,
Po3kpurBaloyoi CTOPOHKU, He PO3rosioLlyBaTh Taky iHpopMalLito i He gonyckaTu i po3ronoLweHHs 6yab-skiii 0cobi,
opraHizauji abo pgepXaBHOMY opraHy abo cniBpobiTHMKAM Takux Ocib, a TakoX He BMKOPUCTOBYBATU
KOHQiAEHUiHY iHhopMauito Po3kpuBaroyoi CTOPOHK, iHakWie, HiK Le SBHO [A03BO/IEHO UMMKW YMOBamMu Ta
npasunamn.Po3kpmBatoya CTOpoHa 3a3gasnerigb Aae 3rogy Ha PoO3KpUTTS CBOET KoHdpigeHUinHOT iHdopmali
cniBpo6iTHNKaM OTPUMYKUOI CTOPOHN, SKMM BOHA HeobXigHa ANns OuiHK1 nepeabdadyBaHuX Aif0BMX BiAHOCUH MiX
cTopoHamu. [epcoHasibHi AaHi MOXyTb OyTW PO3KpUTI Yy pasi HasBHOCTI NigcTaB AN Takoro PO3KPUTTS.
OTpumyloya CcTOpoHa 3000B’A3YETbCA  3a6e3neuntv  OOTPUMAHHA KOXHOW i3 BKasaHux ocib ymoB
KOHQPiAEHUAHOCTI BigNOBIAHO A0 UMX YMOB Ta npaBusi.



1.1.6.8.3.3. MNpaBo BracHocTi Ha KoHdiaeHuiiHy iHchopmauito Po3kprBatoHoil CTOPOHN:

1.1.6.8.3.3.1. KoHcpigeHuiiHa iHdopmauis Po3kpuBaruoi CTOPOHW 3a/MllaeTbea i 6yae 3anuwartuca i
BUKJ/TIOHYHOI BMACHICTIO, BOHA Ma€e PiBHY LIHHICTb i 3aXULLEETLCA B TOMY X 06CA3i WO i 06’EKTU IHTENeKTyasIbHOI
B/1ACHOCTIi, 06'ekTU Hoy-Xay. OTpuMyloHa CTOpOHa 3000B'A3YETLCA HE BWKOPUCTOBYBATU OyAb-Ski MaTepianu,
[OKYMEHTUN ab0o HoCIi iHhopMaLii Byab-SKOro xapakrepy, Ski MICTATb KOHigeHUinHY iHchbopmauito Po3kprBatoyoi
CTOPOHMW, abo Hanexartb Po3KpuBatouiini CTOPOHI, 6e3 ABHO BMpPaXKeHOT NMMCbMOBOI 3roan Po3kprBatouoi CTOPOHMN.
MepcoHanbHi AaHi MOXyTb GyTU PO3KPUTI y pasi HasiBHOCTI NiAcTaB ANs1 Takoro Po3KpUTTA. 3rigHO i3 3annToMm
Po3kpuBaoyoi CTOpOHM, B CTPOK, 3a3HayeHuii B 3anuTi, OTpuMMyloHa CTOpPOHa, 3000B'A3YETLCA MOBEPHYTU
Po3kpurBatouiin CTOPOHI BCi MaTepianu, WO 3HaxoAsaTbCA B il PO3NOpsiAKEHHI, Ha 36epiraHHi abo nig il KOHTPoeM.
Kpim Toro, Po3kpurBatoua cTopoHa 3060B'A3yETLCA HEraiHO 3HULWUTK BCi KOMil.

1.1.6.8.3.3.2. Po3kpuBatoya CTOpoHa 3 METOK ayAnuTy i MOHITOPUHIY BUKOPUCTaHHA KoHigeHuiiHoT iHchopmauii
Ma€ NpaBo nofgasaTth NMCbMOBI 3anUTK, Ha Aki OgepXyda CTopoHa Hajae NUCbLMOBY BiAMNOBIAb B CTPOK, WO HE
nepesuwye 10-Tb pO60OYMX OHIB.

1.1.6.8.3.4. BukopucTaHHs1 KoHdigeHUiHoiT iHdhopmadi

1.1.6.8.3.4.1. KoxHa cTopoHa 3060B'A3yeTbCs He fonyckaty BukopuctaHHa KoHdigeHuiiHoT iHhopMaL,ii B CBOTX
iHTepecax ab0 B iHTepecax IHLMX OCi6 A/1a iHLWOI METU, HK MeTa, 3a3HadeHa B A0roBopi. Mpu UboMy, KOXHa
CTopoHa He J03BoNA€ NOAIOHI Aii CBOTM KOHTPOJIIOKYMM, A0YipHIM KOMNaHiaM, doiniam aéo TpetiM ocobam.
1.1.6.8.3.5. CtaHAapT 3axmCTy KOHMiAEHUINHOCTI iHhopMmaii

1.1.6.8.3.5.1. OTpumykoya CTOpOHa 3060B'A3YETLCA B OyAb-SKMA MOMEHT 4Yacy 3axuwiatn KoHQiAeHUHICTb
iHchopmaii Po3kpmBarouoi cTOpoHW. MiHiMaslbHUM CTaHAAPTOM 3axXMCTy € Takuii CTYMiHb 3axXUCTY i Taki 3axoau,
npusHadeHi onsa 3abesneyeHHs 3axuCTy, AKi 3acTOCOBYOTbCA OAEpXYIUHo CTOPOHOK /1A CBOET HaibinbL
CEKPETHOI abo KOHQiAEHUiAHOT iHchopMaLi, ane B XX0QHOMY pasi He HWK4Ye CTaHAapTy, KU BUKOPUCTOBYETHCS
PO3YMHOH0 JIIOAMHOIO LWOA0 0COOBMCTOI CEKpEeTHOT abo KOHIAEHUIHOT iHGhopMaLii.

1.1.6.8.3.6. IHWIi ymoBuM 3axucTy KoHigeHuUiHoi iHdopmadii.

1.1.6.8.3.6.1. Bci 3060B'A3aHHA OTpUMYHOUYOi CTOPOHM 3@ UMK YMOBaMU 3a/IMLLAKTLCA B CUJTi NPOTATOM N'ATK
(5) pokiB nmicnia NPUNMHEHHS AT AOroBipHMX BIAHOCWH LWoA0 KoHdigeHLinHOT iHdopMalii Po3kprBatouoi CTOpoHH,
sKa poskpuna i OTpUMYHOYii CTOPOHI A0 NPUNUHEHHS AiT AOrOBIPHUX BiAHOCUH.

1.1.6.9. BaHKiBCbKa TaEMHULA

1.1.6.9.1. KnieHT Hapae BaHky [03Bif1 Ha PO3KPUTTS OGaHKIBCbKOI TAEMHULi TPETIM ocobam, B T.4. MpuBaTHUM
ocobam Ta opraHizaujisim ansi 3a6esneyeHHs BUKOHaHHS HUMK CBOTX oyHKLUiA. Mpu upboMmy CTOPOHM y3rogunu, Lo
ans baHky nigTBepoKeHHsaM 00380y KnieHTa Ha po3KpUTTA 6aHKIBCLKOI TAEMHULL, 30KpeMa, ane He BUK/IIOYHO,
HafaHHA BaHkom iHdhopmauil Npo 3giicHeHni A KnieHTOM nnaTik, cTaH paxyHky KnieHTa, € HagaHHA TPeTbok
0c06010 B baHK yHiKasnbHOro Kofy, sikuil 3reHepoBaHuii baHkoM ana KnieHta, Ta Bigomuii BUKOUHO KRiEHTY.
YHikanbHuiA Ko BaHk reHepye KnieHTy nig yac HagaHHA MoMy GaHKIBCbKUX MOCAYT.

1.1.6.10. dopc-maxop

1.1.6.10.1. CTOpOHM HEe HecyTb BiAMNOBIAa/IbHOCTI 32 HEBUKOHAHHS ab0 HeHaneXxHe BUKOHaHHS 3000B’A3aHb 3a
[loroBopoM, SKLIO Le BUKINKAHO Aielo 06CTaBUH HernepebopHOoi cunm, npo fki CTOPOHN B MOMEHT YKNafeHHA
[oroBopy He MOr/iM 3HaTu Ta He MOrn iX nepefbaunt (06¢TaBnHN «OOPC-MaXKopy»).

1.1.6.10.2. ®opc-MaxopHUMKN ob6CcTaBMHamMu (06¢cTaBUHaMy HenepebopHOT CUn) € HaA3BMYaliHi Ta HEBIABOPOTHI
06CTaBMHKU, WO OOG’EKTMBHO YHEMOX/MBIOWOTL BUKOHAHHSA 3000B'sA3aHb, nepefbdadveHux ymoBamu LibOro
[oroBopy, 060B’s13KiB 3riHO i3 3aKOHOAABUYMMW Ta iHLIMMW HOPMATUMBHMMMK akTamu, a came: 3arposa BiliHu,
30poiHMIA KOHPIKT abo cepiio3Ha Morpo3a Takoro KOHAMIKTY, BK/OYAlOUM ane He 0BMEXYHUMCb BOPOXUMM
aTakamu, 6nokagamu, BiiCbKOBMM embapro, Aji IHO3eMHOro Bopora, 3arasibHa BilicbkoBa M006ini3alisi, BiiCbKOBI
Aii, orofolleHa Ta HeoronoLweHa BiliHa, Aji cycnisibHOro Bopora, 36ypeHHsi, akTn TepopusmMy, AMBepcil, nipatcTea,



6e3nagyn, BTOPrHEHHA, 6Nokaja, pPEeBOMIOLIA, 3aK0/0T, [MOBCTaHHA, MAacOoBi 3aBOpPYLUEHHS, BBeLEeHHSA
KOMEHAAHTCLKOI roAuHN, KapaHTUHY, BCTaHOBMEHOro KabiHeTom MIHICTpIiB YkpaiHu, ekcrponpiauis, npumMycoBe
BW/IYYEHHS, 3axOoMjieHHs MigNpUMEMCTB, pPEeKBI3uLis, rpoMafcbka OeMOHCTpauisd, 6nokafja, CcTpaik, asapis,
npoTUnpasHi Ajii TpeTix 0oci6, noxexa, BUbyx, Tpueasi nepepsn B pobOTi TPAHCMOPTY, pernameHToBaHi ymoBamu
BiAMNOBIAHMX pilleHb Ta akTaMu [epXaBHWX OpraHis Bnagy, 3akpuTTA MOPCLKMX MPOTOK, eMbapro, 3abopoHa
(06MeXeHHsT) ekcnopTy/iMNOPTY TOLLIO, & TAKOX BUK/IMKAHI BUHATKOBUMW MOTOAHMMM YMOBaMMW i CTUXIAHUM JINXOM,
a came: enigemisi, CUIbHWUIA LWITOPM, LIMKNOH, yparaH, TopHazo, 6ypesiil, NOBiHb, HArpOMaXeHHSs CHIry, oxenegp,
rpag, 3amopo3ku, 3amMep3aHHs MOps, MPOTOK, MOPTiB, nepeBaniB, 3emaeTpyc, 65MckaBka, noxexa, nocyxa,
NpoCigaHHs i 3CyB I'PYHTY, iHLWI CTUXINHI ixa Toww.

1.1.6.10.3. CTopoHa, fKii CTasi0 BiAOMO MPO HaCTaHHS UM 3arpo3y HacTaHHA 06CTaBMH «(OPC-MaKopy»,
HerainHo, ane B OyAb-AKOMY BUNaAKy He Mi3Hile HACTYNHOro pobo4voro AHSA, NOBIAOMASAE MPO HUX iHWY CTOPOHY
yCHO (3a ponomorow TesepoHy) Ta NMCbMOBO (LWISIXOM nepefaHHs BignoBigHOro MNOBIAOM/IEHHSA hakcoMm,
Kyp’epoM, 3acobamMu efleKTPOHHOT NoLwwTK). Y BUnaaKy HefoTpuMaHHA CTOPOHOKO MOMTOXKEHHS LbOro NMyHKTY, Taka
CTOopoHa no36aB/sieTbCs NpaBa NoCUAATUCh Ha HasBHICTb 06CTaBMH «(DOPC-MaXKopy».

1.1.6.10.4. MNig yac Aaii 06¢cTaBMH «OpPC-MaXopy» BUKOHAHHS 3000B’A3aHb 3a [1oroBOPOM MOXE NPU3YNUHATUCH
(4acTkoBO ab0o B NOBHOMY 06CS3i).

1.1.6.10.5. HeBMKOHaHHA abo HeHasleXXHe BUKOHaHHA 3060B’A3aHb 3a LM [,oroBopom ofHieto 3 CTOPIH Y 3B’A3KY
3 fi€t0 06CTaBMH «POPC-MaXKopy» HE CMPUUNHAE 3aCTOCYBaHHA [0 HeT AKMX-Hebyab 3axoiB BignoBigasibHOCTI.

1.1.6.10.6. O60B’A30K [0BEfEHHS HEMOX/IMBOCTI BWKOHAHHS 3060B’A3aHb ab0 HEHasIeXXHOro BUKOHAHHSA 3a
JloroBopoM y 3B'A3KY 3 fi€l0 06CTaBUH «popc-Maxopy» Nnoknagaerbc Ha CTOPOHY, Aka NOCUNAETbCA Ha HUX B
AKOCTi 06I'pyHTYBaHHA CBOIX BUMOT abo 3anepeyeHsb.

1.1.6.10.7. HanexHum nigTBepmKeHHAM 06CTaBMH «hopc-mMaopy» € AoBigka ToproBo-MpoMMC/IOBOI nanatu
YkpaiHv abo BignoBigHUX perioHasIbH1UX TOProBo-NPOMUC/IOBUX Nasar.

1.1.6.10.8. O6CcTaBMHN «hopc-Madkopy» aBTOMaTMYHO MPOAOBXYOTb CTPOK BUKOHaHHS 3000B’si3aHb Ha nepiog, iX
Ai1 Ta niksigauii Hacnigkie. AKWO 06CTaBMHU «hOPC-Maxkopy» TPMBATUMYTb Bifiblie HiX 6 (WicTb) MicAuiB, TO
KoXHa i3 CTopiH Ma€e npaBo BiAMOBUTUCA Bif MOAa/IbLUOIO BMKOHAaHHA 3060B’A3aHb 3a UMM [OroBopowm, i, B
TakoMmy pasi, )ofHa i3 CTopiH He Mae npasa Ha BigLKoAyBaHHS Apyroto CTOPOHOK MOX/IMBUX 3GUTKIB.



1.1.7. HanexxHa nepesipka KnieHTa, Bumorun FATCA, cCaHKUiNHIi BUMOru, 3060B’a3aHHSA 3
iH(bopMyBaHHS4, BigAMOBa Bif NiATPUMAHHSA OiN0BUX BiAHOCUH/NPOBEAEHHS onepauin

1.1.7.1. NMpotdarom cTpoky aii JoroBopy BbaHk mae npaso BuTpebyBatu, a KnieHT 3060B’'A3aHuii HafjaBaTh Ha
BMMoOry baHky Ta/abo 3 BnacHoi iHiyjiaTnBm AOCTOBIpHI  AOKYMeHTU Ta/abo BigomocTi/iHpopmalito, HeobxigHi Ans
BMKOHaHHA BMMOr 3akoHOoAaBCTBa Yy cpepi 3anobiraHHA neranizauii (BigMMBAHHIO) [0XO04IB, OAepPXaHUX
3/I0YNHHUM LLIAXOM, dDiHAHCYBaHHIO TEPOpM3MY Ta (hiHAHCYBaHHIO PO3MNOBCIOMKEHHS 36p0i MacoBOro 3HULLEHHS
(mani - 3akoHOOABCTBO Y chepi 3anobiraHHA Ta NpoTua;ji).

1.1.7.2. KnieHT 3000B’A3aHWli HajaeaTW Ha nepwy Bumory baHky Ta/abo 3 BfacHOI iHiLjaTVBX AOCTOBIpPHI
AOKYMeHTU (y T.4. oTpuMyBaTu iX Big odiuiliHux opraHiB) Ta/abo BigomocTi/iHhopmalilo HeobxigHi Ans
3iliCHEHHS HanexHoi nepeBipkn KnieHTa (igeHTudpikauii Ta Bepudikaudii krieHTa (/A0ro npeacTtaBHUKA),
BCTAHOB/IEHHSA KiHUEBOro 6eHedqiuiapHoro BnacHuka KnieHta a6o Moro BigCyTHOCTI, Yy TOMY 4YMCAi OTPUMaHHS
CTPYKTYPW BNACHOCTI 3 METOI0 Ti pO3yMiHHSA, Ta AaHuX, WO AakTb 3MOry BCTAHOBUTM KiHLLEBOro 6eHediliapHoro
B/1aCHMKa, Ta BXUTTA 3ax04iB 3 Bepudikauii ioro ocobm (3a HasiBHOCTI), BCTAHOB/IEHHS (PO3YMiHHS)/ 3'ACyBaHHS
METW Ta XapakTepy AiN10BMX BigHOCMH abo npoBefeHHA (hiHaHCOBOI onepadii, MOHITOPUHTY Ai/10BMX BIGHOCKH Ta
(hiHaHCOBMX oOnepawiin KnieHTa, WO 3A4JIACHIOITBCA Y MPOUECi TakMx BIAHOCWMH, LWOAO BiAMOBIAHOCTI TaKuX
chiHaHCcOBMX onepauiii HasBHIl y BaHka iHdhopmaLii Npo KNieHTa, oro AisfbHICTL Ta pusnK (y ToMy Yuchi, B pasi
HeOoOXiAHOCTI, NPo MKepeso KOLWTiB, NoB'A3aHnX 3 (diHaHCOBMMK onepauismu), y TOMY 4uchi 018 BUKOHaHHSA
npoLeayp areHta Ba/ItOTHOIO Harnsgy), 3abesneyeHHs akTyasibHOCTI OTPMMAaHKX Ta ICHYOUNX AOKYMEHTIB, AaHUX
Ta iHdhopmaLii Npo KnieHTa, mkepen NoxXo4KeHHs KOLWWTIB, hakTy HanexHocTi KnieHTa, KiHueBoro 6eHediuiapHoro
BnacHuka KnieHta (4na puMAMYHMX OCi6), A0 HauioHa/IbHUX, IHO3EMHMX My6MAIYHUX AigdiB Ta Aisvis, WO
BMKOHYIOTb MOAITUYHI (YHKUIT B MDKHAPOAHMX OpraHisauisix, Y/eHiB iX ciMeil abo oci6 noB’A3aHnX 3 NONITUYHO
3Hauywmmmn ocobamu (gani — My6niuHi gigui), mpkepena cratkiB (bararcTea) Ta gxepena KowTiB, NoB'A3aHuX i3
hiHaHcoBMMMK onepaLisgmu MNyonidHmx Aisvis, a Takox LWoao igeHTudikalii nocagoBmx 0Ci6 opraHis ynpaBniHHS
Ta KOHTPONK KnieHTa-topuanyHoi ocobun, a Takox LWoAo igeHTudikauii ynoBHoBaxeHuX ocié KnieHTa, ocio, Big
iMeHi abo 3a [OpYyYEeHHSAM 4M B iHTepecax Akux gie KnieHT npu npoBefeHHi onepadii, ocib, Ha KOPUCTb AKX
KnieHT HagaB baHKy AOpYy4YeHHS Ha cucTematuyHe (gBa abo 6Ginblle pasiB) AOroBipHE CMMCaHHS KOWTIB 3
paxyHky, Ta iHWy iHhopMaLiio UM AOKYMEHTU BiAnNOBIAHO A0 BUMOr 3aKOHOAABCTBa YKpaiHu, yMOB [JoroBopy Ta
BHYTPILLUHIX JOKYMEHTIB BaHKy 3 nuTaHb (PiHAHCOBOrO MOHITOPUHTY, Y TOMY unchi sumor FATCA.

Y pasi HeHagaHHA KNiEHTOM JOKYMEHTIB oNs 3AilicHeHHA BaHKOM BM3Ha4YeHO! HOPMAaTMBHO-NPAaBOBUMW aKkTamMm
Ta BHYTPILWHbO6AHKIBCbKMM fOKyMeHTaMu BbaHKy y chepi 3anobiraHHA Ta NpoTUAii HaNeXHoT nepesipkn KnieHTa,
CTOpPOHN Y3rognin MOXJIMBICTb MPU3YNUHEHHS/OOMEXEHHS 06C/yroByBaHHA KiieHTa A0 MOMEHTY OTpUMaHHS
Bi4MNOBIAHMX AOKYMEHTIB Ta/abo BigomocTeli/iHdhopmallii.

Y Bunagky nopyLlieHHA KNieHToOM YMOB LibOro NMyHKTY WOAO HafaHHA BiAnoBiAHUX AOKYMEHTIB Ta/abo iHchopmauii
BaHKk MOXe MpUAHATM pilleHHs WoAo BiAMOBM  KrieHTy B MiATPMMAHHI  AiNoBMX BigHOCWH, BiAMOBM B
06cyroByBaHHI/ HaZlaHHi 6yab-AKUX Nocnyr 3a uum [loroopom Ta/ abo posipBaHHs Lboro Jorosopy.

1.1.7.3. baHK BUKOHYe BUMOrn 3akoHogascTBa CLLUA npo nogatkosi BUMOMM A0 iHO3eMHUX paxyHkiB (FATCA). Ha
BMKOHaHHA 3a3Ha4yeHuXx BMMOr baHk Mae npaBo BMMaratu ta oTpumyBsatu Bif KnieHta JofAaTKoBi JOKYMEHTU abo
BiLOMOCTI, HeobXiaHi Ans igeHTUikauii B Linsax BukoHaHHA FATCA.

Y pasi HenogaHHA KnieHToOM Takux AOKYMeHTIB abo BifoMOCTeil ab0 YMUCHOrO HadaHHA KnieHTOM HenpaBauBuX
BigomocTel npo cebe, baHk Moxe BigMOBUTK KriEHTY y HafaHHi 6aHKIBCbKOT NOCAYrK, Y TOMY YMCAi Yy BIAKPUTTI
Ta/abo 06CcnyroByBaHHi paxyHky Ta/abo iHilitoBaTu posipsaHHs [orosopy.

1.1.7.4. KnieHT npu BCTAHOB/IEHHI AiNOBMX BiAHOCUH 3 BaHkoM MoBigomnsie BaHk Npo CBil nogaTkoBMil cTaTyc
BiA4MNOBIAHO 00 BMMOr MOAATKOBOrO 3aKOHOAABCTBA iHO3EMHOT AepxaBu, sike BKasye baHk, B Mexax, 3a3HauyeHux
BaHKkoMm. Y TOMy 4uchi, asie He BUK/IKOYHO, NPU BCTAHOBMEHHI AiI0BUX BIAHOCUH 3 BaHKOM Ha BMMOry BaHky
Hagae 3anoBHeHi BignosigHo po Bumor Mopatkosoi cniyxoum CLIA (IRS) dopmmn W-8 um W-9 (abo iHWy



iHbopMaLito Ta [AOKyMeHTW, nepepbadveHi FATCA, abo iHWYMW MiXHapOAHMMW [OOroBopamu, 3roga Ha
0060B'A3KOBICTb AKNX HagaHa BepxoBHOt Pafoto YkpaiHu).

KnieHT 30608B’'A3aHuin iHhopMmyBaT BaHK MpO 3MiHY CBOro cTaTycy NoAaTKOBOrO Pe3nAeHTCTBa Ta craTycy
NnogaTKOBOrO pPe3nAeHTCTBa CBOIX BAACHMKIB ICTOTHOI y4yacTi Ta KiHUEBMX OeHediliapHUX BNACHUKIB
(koHTpoNepiB), He ni3Hiwe 10 KasieHgapHUX AHIB 3a AaTy Takol 3MiHK).

Y pasi HabyTTsa cTarycy nogaTkoBoro pesngeHta CLUA y Tomy uncni HabyTTs cTatycy NogaTkoBOro pesngeHTcTea
CBOIX KiHLeBUX 6eHediliapHMX BNacHWKiB (KOHTPOepiB), HeraiHo (He nisHiwe 10 KaneHAapHUX OHIB 3 AaTu Takoi
3MiHM) Hagatn go baHky BignosigHy dopmy IRS W- 8 / W-9 i3 3a3HayeHHAM igeHTudikaliiiHoro Homepa
nnatHuka nogatkis CLUA (TIN) Ta iHWOI 060B’A3KOBOI iHGpopMaLil BignosigHO BuMoOr FATCA. KnieHT
3000B's3aHMIA HagaBaTh baHKy Oyab-siKi AOKYMEHTW, 3a chopMaMu, SiKi 3axagae baHk, B paMkax BMKOHaHHS
BaHKom CBOiX 3060B°A3aHb, B TOMY YUC/Ii, a/ie He BUK/IHOYHO, Nnepes KOMNETEHTHUMU iIHO3EMHUMMN AepXaBHUMU
opraHamum.

1.1.7.5. KnieHT (npeacTtaBHMK KnieHTa-topuan4Hoi ocobu) 3060B’sA3aHuii 34JACHIOBATN M1aHOBY akTyanisauito
CBOIX AaHunX (OTpPMMaHMX Ta iCHYHUMX AOKYMEHTIB, AaHMX Ta iHhopMauil NPo HbOro) LWOAO HaIeXHOT NepeBipKy,
BM3Ha4YeHux nyHkTom 1.1.7.2. NloroBopy (Hagani pasom - akTyanisauis):

1) He pigwe ofgHOro pasy Ha pik, AKLWO PU3KK AiN0BUX BIAHOCKH 3 KNIEHTOM € BUCOKUM;

2) He pigwe 04HOro pasy Ha TpY POKK, AKLLO PU3UK 4i/T0BMX BIGHOCUH 3 K/liEHTOM € cepeaHiM;

3) He pigLle 04HOro pasy Ha N’'ATb POKIB — B IHLLIMX BMNagKax 3a yMOBW BiACYTHOCTI Nigo3p.

KnieHT 3060B’A3aHWiA 34iiicHIOBaTI NO3an/1aHoBy akTyanisauilo gaHux y pasi:

- HaCTaHHA CYTTEBMX 3MiH Y AisanbHOCTI KnieHT, 30KkpemMa B pasi 3MiHM KiHLUEBOro 6eHediliapHOro BMacHUKa,
KepiBHWKA, MiCUE3HaxoMKeHHS puaNYHOI 0Ccobu, TpacTy, (HWOro noAibHoOro npaBOBOrO YTBOPEHHSA,
camo3anHaTol ocobn);

- 3aKiHYEHHS CTPOKY (MPUNWHEHHS) Aii, BTpaTW YAHHOCTI Y/ BU3HAHHA HEeAiACHUMM NOAaHUX AOKYMEHTIB;
- BTpaTN YMHHOCTI / 0OMIHY igeHTUdikauliliHoro gokymeHTa KnieHTa (npeactasHuka KnieHta).

- HabyTTA KnieHToM, KiHUEeBMM GeHedpiyiapHMM BRacHMKoM KnieHTta (gns opuandHmx ocib) crarycy MyobniuHoro
aisiva.

AkTyanizauii gaHux npo KnieHTa MOxe 3ZAiACHIOBATUCh LUASXOM BUKOPUCTAHHS AUCTaHUIHMX CcUCTeM
06cyroByBaHHs1, 3aC06iB €1eKTPOHHOT MOWTK i3 3acTtocyBaHHAM KEIM/ygockoHaneHoro enekTpoHHOro nignucy,
TenedoHHOro 3B'A3Ky, call-center, iHLWMX ANCTaHLiIAHMX KaHaniB 3B'A3KY B MeXax TEXHIYHUX MOX/IMBOCTEN BaHkKy.

1.1.7.6. Y pasi HeobXiAHOCTI 3AiCHEHHA NpoLeayp NaHOBOT akTyani3auil / yTouHeHHA gaHux npo KnieHTta, baHk
30iiCHIOE HanexHe iHopMyBaHHA KnieHTa oAHWM i3 AOCTYNHUX A1 BaHKy KaHaniB 3B'A3KY, MOrokKeHux
CTopoHamu BignosigHo Ao nyHkTy 1.1.3.2.1. yboro [lorosopy

CTopoHu y3rogunu, wo baHk Mae npaBo, A0 OTPUMAaHHA HEeOOXigHWX ANna akTyanisauii gaHux, nNpusynuHuTW/
06MEeXnTM 06CnyroByBaHHs KnieHTa, Akwo KnieHTom npotarom 60 AHIB 3 MOMEHTY Has/IeXHOro 1ioro
iH(bOpMyBaHHSA NpPo HeOOXiAHICTL akTyani3auil He 34iicCHEHO akTyasti3aLilo AaHunX.

BaHK Mae NpaBo 3a BMACHOLO iHILiaTMBOK po3ipBaTty Lei [Jorosip Ta 3akpuUTu paxyHku, AKWOo KaieHTOM NpoTsarom
240 KaneHaapHUX OHIB 3 MOMEHTY Ha/1eXHOr0 Moro iHhopMyBaHHS NPO HEOOXIAHICTb akTyani3auii He 34iCHEHO
akTyasisauito gaHmx Ta/abo KnieHT BiAMOBASETLCA 3aBepLUyBaTh akTyasiisadito.



1.1.7.7. CTopoOHM y3roannu, Wo niaxig, skvii nepegdadvae npusynuHeHHA/0bMexeHHs1 06C1yroByBaHHs KieHTa He
€ 0OMEeXeHHsIM NpaBa  PO3MopPSALKaHHA PaxyHKOM/TPOLLOBMMU KOLUTAMMU, LLO 3HAXOAATLCA Ha MOro paxyHky, He €
BigMOBOW BaHKy Big nigTpMMaHHA Ai10BUX BIGHOCUH 3 KnieHTOM, oOckinbku KnieHT He nos6as/ieHunii npasa
3BepHEHHS A0 baHky Ans npoBefeHHs iHilifioBaHNX onepawilii 3a paxyHKOM Ta NPOAOBXEHHSA 06CNyroByBaHHS 3a
YMOBMW HafaHHS HeoOXigHWX AOKYMEHTIB Ta/abo BigomocTeii/iHdhopmauii Ans HanexHoi nepesipkn, HEOBXIAHNX
[aHnX NS 34iNCHEHHS/ 3aBepLUEHHST akTyanisauji/ Ans nepepaxyBaHHS 3a/IMLLIKY KOLUTIB Ha BACHWiIA paxyHoK,
BIOKPUTUI B iHLWIOMY 6aHKy, 3rigHO HaaaHux KieHTOM pekBi3uTiB.

1.1.7.8. KnieHT 30060B’'A3yeTbCSA 3aBYaCHO Hafgasatu baHky AOKyMeHTU (y T.4. OTpMMyBaTtu ix Bif4 OMiLiiHMX
opraHie) Ta iHchopmaLilo Ans OuiHKM hiHAHCOBOrO CcTaHy KnieHTa, aHani3y BignoBiAHOCTI hiHaHCOBUX onepaLliii
KnieHta Woro chiHaHCOBOMY cTaHy Ta/abo 3MICTy AisanbHOCTI KnieHTa (iMoro coujasibHOMY cTatycy), Ans
NigTBEPIKEHHS EKOHOMIYHOT [AOUINbHOCTI (hiHAHCOBUX oOnepaviil, 3'acyBaHHS [MKepen MOXOMKEHHS KOLUTIB
(akTmBIB) KnieHTa, mxepen cTaTtkiB (baratctBa) Ta [AKepen KOWTiB, MoB'A3aHuMX i3 hiHaHCOBMMM onepauismu
My6niuHMX ocib.

Y Bunagkax, konv baHky ans npoBefeHHst onepadin Ta/abo HagaHHA Nocyr 3a UMM [oroBopomM HeobXigHi 6yab-
AKi [OKyMeHTU Ta/ abo iHdopmauis, KnieHT 3000B’'A3yeTbCs Hagatv A0 baHky BCi HeoOXxigHi Ha AymKy BaHky
[OKyMeHTW/ iHdhopMalLito 4O MOMEHTY/Aatn npoBeAeHHs Takoi onepadii baHkom Ta/abo HagaHHA nocnyrn, abo
B IHLUWNIA CTPOK, BCTaHOBMEHWI BaHKOM.

Y Bunagky nopyLieHHA KNieHTOM YMOB LibOro NMyHKTY WOAO0 HafaHHA BiAnoBigHMX AOKYMEHTIB Ta/abo iHhopmaui
BaHK MOXe MPUIRHATK pilleHHs Wwoao BiamMoBM KrieHTy B 06C/yroByBaHHI/B npoBefeHH hiHaHCOoBOI onepadii/
HaAaHHi Byab-AKMX nocayr 3a uum Jjorosopom Ta/ abo posipBaHHSA LbOro [Jorosopy.

1.1.7.9. Y pasi 3MiHMW HOMepy TenetoHa, KOHTAKTHUX [aHWX YMNOBHOBaXKEHMX 0OCi6, KnieHT 3060B'A3aHwii
NOBIJOMUTM NPO Le baHK B AeHb HACTaHHA Takux 3MiH.

Y pasi 3MiHM [acnopTHUX AaHux, ajpecu peecTpauii/ Micues3HaxoMKeHHA/MICUS MPOXUBAHHSA, ajpecu
hakTMYHOro NpoXmBaHHSA, KnieHT 30608B'A3aHMii NoBi4OMUTU NPOo ue baHk y 10-Tn AeHHWUIA CTPOK 3 AHS HACTaHHS
Takux 3MiH.

Y pasi 3miH y cknagj ocib, siki MaloTb NpaBo PO3NOPAMKATMCS paxyHKamu Bifg imeHi KnieHTa, KnieHT 3060B’a3aHui
Hapatu baHky OHOBMEHWA nepenik Ta LOKYMEHTU, WO NiATBEPLXYOTb MOBHOBAXKEHHS OCi6, AKi MalTb npasBo
nignMcaHHa po3paxyHKOBUX AOKYMEHTIB.

Y pasi BHECEHHS 3MiH A0 BigomocTei npo KnieHTa, ski MICTATbLCA B B €AUHOMY AEPXaBHOMY PEECTPI OPUANYHUX
oci6, ¢oi3anyHMX 0CI6 NigNPUEMLB Ta rpoMaAcbkMx qQOpMyBaHb (gasi — EauHWIA aepXxaBHWiA peecTp) (Y TOMY YncChi
[10 YCTAHOBYMX [LOKYMEHTIB HOpuanYHMX ocib Ta Woao KiHuesnx 6eHediliapHux BNacHUKIB (kOHTposepis)), y 10-
TW [EHHWA TepMiH BiJ4 BHECEHHS BIAMOBIAHWX 3MiH NOBIAOMUTM MNpPO Taki 3MmiHM BaHk Ta Hagatu baHky
NigTBEPAKEHHSA 34iACHEHHSA TaKOro BHECEHHS.

1.1.7.10. Y BuMnagKy HenosigoMneHHsa KnieHTom baHky npo 3MiHy agpecu MicLe3HaxomKeHHA/MICUA NPoXnBaHHS,
KOpecnoHAeHLis BBaXKAETbCA HanpaBfeHo BaHKOM Ta OoTpumaHo KMIEHTOM HaNeXHWM YMHOM, AKLWO Ti 6yo
Hanpas/IeHOo 3a MiCLie3HaxoMKeHHAM/MIcLEeM NPoXUBaHHA KrieHTa, 3a3HavyeHnM B 3asiBi Npo NpueAHaHHA abo B
OCTaHHbOMY MUCbMOBOMY NOBIAOMNEHHI KnieHTa Wwo[o 3MiHM agpecu Micue3HaxoMKeHHSA/MICUSA NPOoXuBaHHSA
(AKWO iHWWA crnocié noBiAOMNEHHA He nepeabaveHnini [JoroBopom), a TakKOX Ha OCTaHHiin Bigomuii BaHky
diHaHcoBuWIA HOMep TenedioHa KnienTa.

1.1.7.11. baHK He 3AjliCHIOE NPOBEAEHHA/CYNPOBOMXKEHHA (DiIHAHCOBMX Onepavuiii, He 3AiACHI0E 3apaxyBaHHs,
nepekas KowTiB, HagaHHA abo OTpUMaHHSA KpeanuTy (Mo3ukM) Ta/abo 3AiCHEHHS IHWKWX (hiHaHCOBUX onepadii 3
akTMBamm Ta/abo iHWi Aji, wo nopywyTb, CAPMAOTbL abo MOXYTb CNPUATY MNOPYLLUEHHIO 3a60POH Ta 0O6MeXeHb
CaHkuiiHOT noniTrkn BaHky, siki BUKNageHo y nyHKTax 6.4 T1a 6.5. po3giny 6 Monitvkn 3 nutaHe MNBK/®T Ta



PO3MilLIEHO PO3MILLEHO Ha odiuiiiHOMY caliTi baHky 3a nocunaHHAM [0n10BHa cTopiHka BaHky/ po3gin «lHwex»/
MpobaHk/ KomnnaeHc i  iHAHCOBWIA  MOHITOPWHT, OOBIOKOBO  nMocunaHHs https://privatbank.ua/
compliance#gads-18109.

3abopoHn Ta 06MexeHHs CaHKUINHOT NoNiTMKM BaHKy po3MnOBCIOMKYHOTLCA Ha OCi6, 3a3HayYeHux Yy NyHKTi 6.10
po3gainy 6 Monitnkn 3 nutaHb MBK/PT.

1.1.7.12. baHK BiAMOBASETLCA Bif, NiATPUMAHHA 4i/I0BUX BiAHOCWH/BIAMOBNASE 0C006i (KNiEHTY) Yy 06C1yroByBaHHi,
y TOMY 4MC/i LUAAXOM PO3ipBaHHA Li/I0BUX BiJHOCUH, 3aKpUTTH paxyHKa/BiAMOBNSAETbLCA Bif NPOBeAEeHHS
(hiHaHCOBOT onepauji y pasi:

AKWO 34iMCHEHHS iaeHTUdikauil Ta/abo Bepudikauil KnieHTa, a TakoX BCTAHOB/IEHHSI AaHWX, WO AalTb 3MOry
BcTaHOBUTU KBB, € HeMox/mBnM, abo skwo baHk mae nigctaBu BBaxatu, wo KBEB KnieHTa € komepuiiiHum
areHToM, HOMiHa/TbHUM B/IACHMKOM a60 HOMIHaUTbHUM YyTpUMyBayeM, abo nocepesHMKOM npasa BAacHOCTI iHLWOI
ocobwu;

AKWO BUHMKAE CYMHIB CTOCOBHO TOrO, WO ocoba BUCTyMNae Big BNacHOro iMeHi, Bugae cebe 3a iHWy ocooby,
HEe3aKOHHO NPUCBOIOKYM CO6I Yyxi igeHTMdiKauiiHi aaHi, abo gie Big iMeHi iHWKuX oci6 (BUrogoodepXysauis,
BUrogoHabyBadiB), He Matouy Ha Le 3aKOHHMX NPaBOBUX MiAcTas;

AKLWO 3A4iiCHEHHS igeHTudbikauii ocobu, Big iMeHi abo B iHTepecax K0T NpPoBOAUTLCA (piHAHCOBa onepadis, Ta
BCTaHoOB/eHHA T KBB abo Burogoogepxxysada (BurogoHadysava) 3a (piHaHCOBOI OnepaLieto € HEMOX/IMBUM;

SKLO CTOCOBHO 0CO6GW BUSIBMIEHO NPOSiBM, CNpobu abo hakTn NpoBefeHHs Nigo3pinoi diHaHcoBOi onepauii Ta/
ab6o nigo3pu y hiHaHCOBOMY LLAXPaCTBi, NOMITUYHIA KOPYNLiT, BMKOPWUCTaHHI paxyHkiB/nocnyr baHky 3 MeTol
BK/®T abo A8 BUMHEHHS [HLIOMo KpMMiIHa/IbHOrO MPaBOMOPYLUIEHHS, BU3HAYEHOTO KpuUMiHa/IbHUM KOLEKCOM
YKpaiHu;

AKWO ocoba Mae Hamipu, NposiBn abo cnpobu BYMHEHHA HABMUCHOMO abo HaBMUCHO Hefbasioro NopyLUeHHs
3aKOHO4AaBCTBa YKpaiHM abo BHYTPIWHIX npoueayp baHky, He BUKOHYE 3aKOHHIi BUMOrM BaHky Woao HajaHHSA
[OKYMEeHTIB/BigOMOCTEl, BU3HAYEHUX 3aKOHOL4ABCTBOM Ta/abo iHWWMM 4YMHOM BUC/IOB/KOE CBOK Hemnosary Ta
HeNoANbHICTb A0 3aKOHO4ABCTBA YKpaiHm Ta/abo BHYTPILLHIX npoueayp baHky;

HeHaZaHHA KnieHToM HeoOXiaHMX ANs 34iACHEHHST HANEXHOIT nepeBipkn KnieHTa AOKYMEHTIB UM BigOMOCTEN;

nogaHHs KnieHTom um 1ioro npeacTtaBHMKOM HeAoCTOBIpHOT iHhopmauii abo nogaHHs iHopmauii 3 MeTor
BBeAeHHA baHka B omaHy;

BCTAHOB/EHHS KNiEHTY HEMNPUIAHATHO BUCOKOIO PU3MKY;

SKWO ocoba € KoMNaHie-000/10HKOI, TpacTom, abo KoMNaHieto, sika BMNyCTMUNA akuii Ha npeg’siBHUKa, abo €
YCTaHOBOIO, WO He nignajae nif perysoBaHHA Ta NiueH3yBaHHA AepXaBHUX OpraHiB Ta He nignsrae ix Harnsaay, y
TOMY YUC/i: areHTOM rPOLLOBKX Nepekasis, 0OMIHHOI YCTaHOBO, KACOK/NMYyHKTOM OOMiHY BasltoT;

AKLO 0coby KnieHTa BigHeceHo Ao ocib, cnienpaus 3 skMMy 3abopoHeHa abo obmexeHa MNoniTMKOK NPUAHATTA
KNieHTIB abo Monitukoro 3 nutaHb MBK/PT (y Tomy umcni CaHKLjiiiHO NoNiTMKO BaHKy, Ska BUKIaaeHa y po3gini
6 Monitukn 3 nuTaHb MNBK/OT);

AKLLO (hiHaHCOBI onepawjii MalTb Ha METi, CNPUSIOTL a60 MOXYTb CPUSATA YHUKHEHHIO 0GMEXeHb YCTaHOB/IEHNX
CaHKLjisIMMW; NOPYLUYOTb, CNPUSOTL a60 MOXYTb CNPUATI NOPYLIEHHID 0BMEXEHb YCTAHOBIEHUX CaHKLIsSIMU.

1.1.7.13. BaHk, y pasi NpuiAHATTA pilleHHs WoA0 BiAMOBW B NiATPUMAHHI Ai/I0BUX BiAHOCWMH, Y TOMY 4ucCAi
LUSAXOM pO3ipBaHHSA AiN10BUX BiAHOCWH, 3aKPUTTS paxyHkKa:
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BigMoBNsie KNieHTy B NpoBeAeHHi onepadiii/obcnyroByBaHHi/HagaHHi 6yab-Skux nocnyr 3a umMm [oroBopom;

OOCTPOKOBO, 3a iHiuiaTnBol BbaHKy, po3pvBaEe yknageHi AoroBopy 6aHKiBCbKOro 06C/yroByBaHHSA/O0EMNO3UTHI
(BknagHi) [OroBopu Ta iHLWI AOrOBOPM MPO OTPUMMaHHA GaHKIBCbKUX Mocnyr (MpoAykKTiB), Ta 3aKpuBae MNOTOYHI/
[eno3nTHI Ta iHWIi paxyHku KnieHTa y nopsaky, Bu3HadyeHomy posginom 1.1.8. ysoro Jorosopy;

34jiicHIoE iHhOpMyBaHHA KrlieHTa Npo NpuWiiHATE pilUeHHS NPO BiAMOBY Ta HEOOXiAHICTb 3BEPHEHHS A0 BaHky
ANS1 nepepaxyBaHHs 3a/IMLLIKY KOLWTIB 3rigHO i3 HagaHMMu KiEHTOM pekBi3uTamMu Ha paxyHokK, BiAKpUTWiA B
iHLWOMY 6aHKy (Y pasi HasABHOCTI 3a/IULLIKY KOLUTIB Ha paxyHKy).

Y pasi HassBHOCTI KpeguTHMX abo iHWKX 3060B’A3aHb nepes baHkoM, yci kpeauTHi yroam /30608’s3aHHS KieHTa
nepen baHkoM 3a/1MWATLCA YUHHUMW Ta HE NPUMNMHAOTLCA 40 NMOBHOTO NnoraleHHs 3ab60proBaHOCTI/BUKOHAHHSA
3060B’513aHb, NPOBEAEHNX HANEXHUM YNHOM.

1.1.7.14. BigmoBa Big, NigTPUMaHHA AiN0BUX BiHOCUH (Y TOMY YMCAi LUNSAXOM PO3ipBaHHA AiN0BUX BifHOCUH),
BigMOBa Bif O0OCNYroByBaHHS, BigMOBa Bi4 NPOBeAEHHS (DiHAHCOBMX oOnepauiil, 3YMUHEHHS 34iACHEHHS
chiHaHCOBMX oOnepauin, 3aMOPOXEHHSA aKTMBIB 3A4iiCHEHI BigNOBIAHO A0 YMHHOTO 3aKOHOA4ABCTBa YKpaiHM Ta
MDKHapPOAHMX [OO0roBOPIB  YKpaiHW, BHYTPIWHIX [AOKYMeHTIB baHKy 3 nuTaHb (DiIHAHCOBOrO MOHITOPUHTY,
BMK/IIOYAOTE BiAMNOBigabHICTL BaHKy Ta #oro npauiBHWKIB 32 HEBWKOHaHHS ab0 HeHasieXHe BUKOHAaHHS
Bi4NoBiAHMX 3000B’s13aHb Nepeg, KnieHtamu.



1.1.8. Po3sipBaHHs [loroBopy Ta 3aKpPUTTSH pPaxyHKIB

1.1.8.1. [doroBip Npo HagaHHsS BiANOBIAHOT NOCAYrM MOXe OyTW po3ipBaHuMii 3a 3rogoto CTOpiH, 3a iHiuiaTuBo
opgHiei 3 CtopiH abo y Bunagkax, nepegbayeHnx 3akOHOAABCTBOM YKpaiHu.

1.1.8.2. baHK iHiuitoe po3ipBaHHA [JoroBopy Ta 3aKkpuBaEe paxyHOK/paxyHKM B HaCTYNHUX BUNagkax/ 3a HasBHOCTI
OfIHIET 3 TaKUX 06CTaBUH:

- AKWO NpoTArom 12 MicAuiB 3 OHA BiAKPUTTA paxyHKy abo npoTtarom 12 micsuiB nigpsg BiACYTHI Oyab-ski
iHiLioBaHi KnieHToM onepaLii 3a paxyHKOM Ta BifCYTHIili 3a/IULLIOK KOLUTIB HA PaxyHKY;

- Y pasi oTpMMaHHSA Bif, KOHTPOJIIOKYMX OpraHiB iHhopMaLii Npo AepXxaBHY peecTpauito NpUNMHeHHA KnieHTa abo
CaMOCTIHOIO BUSIBAIEHHS TaKMX BigOMOCTEN B EANHOMY AEPXaBHOMY PEECTPI PUANYHUX OCI6, ¢i3nyHMX OCib -
NigNpUeEMUIB Ta rpoMagCbknx doOpMyBaHb;

- Yy BMNaAKy nopyLlleHHsa KnieHTom cBOiX 3060B’A3aHb 3a [oroBopoM, Yy TOMY YMCNi WOAO akTyanisauil gaHux, a
TakoX y BUNaAKy, SKWo O6yno 3'scoBaHo, WO Ais [oroBopy cynepeunTb 3aKOHOAABCTBY YKpaiHM abo Moxe
npu3BecTn 40 hiHaHCOBUX 30UTKIB, NOTipLLEHHSA iMigKy BaHky;

- 3a HasIBHOCTI nigcTas, nepegbdavyeHnx 3akOHO4ABCTBOM 3 MUTaHb (DIHAHCOBOIO MOHITOPUHTY;

- Yy pasi BCTaHOB/EHHA (hakTy HagaHHs KnieHTOM HegoCTOBIpHOI iHhopMauii Ansi BCTaHOB/IEHHS MOAATKOBOro
pe3ngeHTcTBa Ta CcTaTycy nNoAaTkoBOrO pe3nAeHTCTBa CBOIX BJACHMKIB ICTOTHOT y4yacTi Ta KiHUEBMX
6eHediuyiapHMX BracHWKIB (KOHTPO/EpIB) Ta iHLWOI 060B’A3K0BOI iHCpopmauii BignosigHo sumor FATCA .

- Yy BUMAAKY BWMHWKHEHHA Yy bBaHKy nigo3py abo BUSIBMIEHHST O3HAaK HE3aKOHHWUX onepauidi i3 nnaTiXHuM
iHCTpyMEHTOM 3 6OKy KnieHTa. lMpu ubOMy 3a/IMLIOK KOLWTIB Ha paxyHky KrieHTa nepepaxoByeTbCs Ha
BiAMNOBIAHWI paxyHOK 3rigHO 06NikoBOI NoniTkM BbaHKy Ta noBepTaeTbcs KieHTy Ha Woro nepwy BMMOry, 3a
YMOBM BWKOHaHHSA KnieHToOM BMMOr WOAO0 igeHTUdikalii Ta Bepudiikalii Moro ocobm Ta MiaTBEpMAKEHHS
Ha/1IEXXHOCTi AIOMY LIMX FPOLUOBUX KOLUTIB.

- Y BUNaAKy TEXHIYHOI HEMOX/IMBOCTI 06C/1YroByBaHHS KiieHTa B NofasibLLOMY;
- B iHWWX BMNagkax, nepenbdavyeHnx 3akoHOA4AaBCTBOM YKpaiHu Ta JoroBopom.

1.1.8.3. PosipBaHHA [oroBopy 3a iHiuiaTnBol BbaHKy Ta 3akpUTTS paxyHKy 3AiCHIOETbCA 6e3 NOoBiAOMMEHHS
KnieHta

- AKWO NpoTAroM 12 MicAyiB 3 AHA BIAKPUTTA paxyHKy abo npotdarom 12 micAuis nigpsg BiacyTHi 6yab-siki
iHiLioBaHi KnieHToM onepal,ii 3a paxyHKOM Ta BifCYTHili 3a/IMLLIOK KOLUTIB HA PaxyHKy;

- Y pasi 0OTpMMaHHSA Bif KOHTPOIOKUYMX OpraHiB iHopmayii Npo AepXaBHy peecTpaLito NpunuHeHHA KiieHta abo
CaMOCTIHOTO BUSIBMEHHST TaKMX BiOMOCTEN B EAMHOMY AEPXaBHOMY PEECTPI IOPUANYHUX OCI6, (hisNYHMX OCi6-
nignNprYeMLUiB Ta rpoManCbkmx POPMyBaHb.

1.1.8.4. Mpo posipBaHHA [Lorosopy baHk nosigomnse KnieHta WsXoM Hanpas/ieHHs MOBIAOM/IEHHS CNOCOOOM,
y3rogpxkeHum CtopoHamu y n.1.1.3.2.1. yboro [orosopy.

KnieHT noBMHEH BIgMNoBICTM Ha nNOBIAOMAEHHSA npoTtarom 30 (TpUAuATH) KaneHd4apHUX [OHIB 3 MOMEHTY
Hanpas/IeHHSA NOMY Takoro NoBiLOM/IEHHA Ta NoAatn A0 baHky 3asBy/[opyYeHHs NPO nepekas 3asIMLLKY KOLWTIB
Ha paxyHkax KnieHTa Ha paxyHku KnieHTa B iHLWIOMY 6aHKky.



Y pasi HeoTpumaHHSA BaHKOM BiZNOBIAI NPOTArOM 3a3HAYEHOro CTPOKY BBaXaeTbCd, WO KnieHT 3rogeH 3
posipsaHHAM [orosopy.

PaxyHOK 3akpuBaeTbCa MicNs CNAMBY TPUAUATW KaneHAapHuUX [HIB 3 OHA BignpaBneHHA KrieHTy Takoro
noBigoMeHHA (abo B iHLWI CTPOKKM, NepenbadeHi B NOBIAOMNEHHI) Ta 34iNCHEHHA 3aBepllasibHUX onepadiii no

PaxyHKy.

3a/MLWOoK KOLWTiB Ha PaxyHKy nepepaxoBy€eTbCA Ha BiAnoBigHWIA paxyHOK BaHKy Ta noBepTaeTbCs KrieHTy Ha iioro
nepLuy BUMOTY.

[Jo MOMeHTy oTpumaHHs Takoi BMMOrM bBaHK 06MiKOBYE 3a3Ha4yeHi KOWTWM Ha paxyHkax baHky 3 065iky
3a60proBaHoOCTI 3a HefjiluYMMN paxyHkamu, Npy LboMy Oyab-AKi NPOLEHTN abo iHLWi 4OX04N Ha 3a3HA4YeHi KoLK
BaHKoM He HapaxoBYyHTbLCS.

Ha 3BepHeHHs1 KnieHTa baHk Hagae iHthopMauito Npo Aaty 3aKpUTTS paxyHKY.

1.1.8.5. Leit forosip Moxe OyTW posipBaHuii 3a 3rogoto CTOPIH WASXOM yKnageHHs CTopoHamm BignoBigHOMO
NpaBoYuHy NPO Aoro posipBaHHA, 3a YMOBW BifCYTHOCTI 3aboproBaHocTi KnieHTa Wwoao onnaTty nocayr HagaHux
BaHkoM B pamkax Lboro [oroBopy Ta HagaHHA Ao BaHky BCiX HEO6XigHWX AOKYMEHTIB 3 METOK MPUMMHEHHS
NPaBoBiAHOCKH, L0 BYMHEHI B paMKax Liboro [Jorosopy.

PosipBaHHsi [JoroBopy He 3BiflbHsie CTOPOHM Bifi BUKOHAHHSI 3060B’A13aHb, LLIO BUHWK/IM NPOTSArOM CTPOKY lioro Ail.



1.1.9. lNepcoHanbHi AaHi

1.1.9.1. KnieHT-hisnyHa ocoba, nigTBEPLAKYE, WO BiH AK CYy6'EKT MEepPCOHa/IbHUX AaHuX A0 YKNafeHHs YMOoB Ta
MpaBun 6yB nNOBiAOMAEHWIA NPO cknag i 3MIiCT 3ibpaHMX NepcoHasibHUX AaHWX, MOro npaBa, BU3HAYEHI
3aKOHOAABCTBOM MPO NEePCOHasIbHI AaHi, MeTy 360py Ta 06pO6KM NEepcoHasIbHUX AaHuX, NPO PO3MNOPSAAHUKIB Ta
TPeTiX 0Ci6, SAKMM MnepepaloTbCs MOro MepcoHanbHi AaHi, a TakoX, WO BiH HE MaEe 3anepeyeHb NPOTM Takoi
06po6Ku.

1.1.9.2. KnieHT-hiznuHa ocoba niaTBepaxye, WO MOMY BiJOMO Mpo mpxepena 36UupaHHs, MiCLLe3HaXOMKEHHS CBOTX
NepcoHasIbHUX AaHuX, MeTy iX 00pobku, Micue3HaxomKeHHA abo Miclue npoxuBaHHA (nepebyBaHHS) BCiX
BOJIO4i/NbLIB Ta PO3MOPALHUKIB NEPCOHANbHUX faHUX, SKi 6epyTb yyacTb B 06po6Li, Npo yMOBU HafaHHA JOCTYNY
[0 NepcoHasibHUX JaHnX, 30kpemMa BCo iHhopMalLito NPo Po3nopaAHMKIB Ta TPETIX OCi6, SkuM nepegarTbcsa abo
MOXYTb NepegaBaTUCs MOro NepCoHasIbHI AaHi, NP0 MEXaHi3M aBTOMaTUYHOT 06PO6KN NEPCOHANBbHUX AAHUX.

1.1.9.3. 3okpema, KnieHT-hisnyHa ocoba noiHHopMOBaHNA, LLIO:

1.1.9.3.1. Bonoginbuem nepcoHasibHUX AaHnxX BUCTynae baHk, Kpim TUX BUNaakiB, KoM 06P06KY 34IACHIOTL iHLLUI
BOM10AiMNbLI pa3om 3 baHKOM abo OKpemo, AKLWO TOro BUMarae BUKOHaHHsi YMoB Ta lMNpasun.

1.1.9.3.2. CTpok 06p06KKn nepcoHasnibHNX gaHnx Knienta-thisnyHoi ocobu BignoBsigae cTpoky Aii YmoB Ta MNpasun,
AKLWO Y BaHKy BiACYTHI iHLWI NpaBoBi NigcTaBy 415 NPOAOBXEHHS Takol 06pooKN.

1.1.9.3.3. Micue3HaxoMKeHHSAM NepcoHasibHUX AaHux € micuesHaxomkeHHsa AT Kb "MpuBarbaHK" BignosigHO Ao
pekBi3nTiB YMOB Ta Mpasun.

1.1.9.3.4. Cknapg, Ta 3MIiCT NepcoHasIbHUX AaHnX BU3HA4YaeTbCA 06CAroM Noc/ayr y BignoBigHOMY Migpo3aini Ymos
Ta NpaBunn, SKnii perynoe NopsaoK HagaHHS Takoi NOCAYT.

1.1.9.4. KnieHT-hisnyHa ocoba 3a3Hayae, WO Ha MOMEHT yKNaZeHHA YMOB Ta npasBu/ BiH HE Mae 3anepeyveHb
NpoTn 06pPO6KM CBOIX MEPCOHASIbHMX AAaHNX Ta ByAb-AKNX 3acTepPeXeHb LWLOA0 Takoi 06PO6KM, a TakoX Lo He Mae
3anepeyeHb NPoTM aBTOMATM30BaHUX PillleHb, AKi MOXYTb MaTu 418 HbOro NPaBoBi HACNIOKN.

1.1.9.5. KnieHT-thianyHa ocoba 6epe Ha cebe 3060B'A3aHHS HE 3/10BXMBATW NpaBaMu Ha AOCTYM, HA MOTUBOBaHEe
3anepeyeHHsi, MOTMBOBaHI 3MiHY ab0 3HULLEHHS CBOIX MEPCOHaNIbHMX AaHUX.

1.1.9.6. KnieHT noBigoMeHnin Ta NigTBEPAKYE, WO 3a HAsABHOCTI NPaBOBMX MNiAcTaB, AOr0 MepcOoHasbHI AaHi
MOXYTb 6yTV nepefaHi baHkom go TOB "YkpaiHCbKOMY OH0pO KpeauTHUX iCTOpIA", WO 3HaxoaMTbCs 3a apecolo:
01001, m. Kuie, Byn. Ipywescbkoro, 1-4 abo iHWOro 6Kpo KpeAuTHUX iCTOpil, B Mopsaky nepepbadyeHomy
3akoHOM YkpaiHm "Mpo opraHizauito )opMyBaHHSA Ta 006iry KpeauTHUX icTopiid". KnieHT nigTBepaKye, WO BiH
NOBIAOM/IEHNI MPO BOMOAIMbLA NEPCOHANIbHUX [aHuX, CKAaf Ta 3MICT NepCcoHaslbHUX [aHuX, CBOI Mpasa,
BM3Ha4eHi 3aKoHOM YkpaiHu “INpo nepcoHasibHi AaHi”, MeTy 06p0o6KN NepcoHaIbHMUX AaHuX Ta 0Cif, AKUM MOXYTb

6yTV nepefaHi ioro NnepcoHasibHi AaHi.

1.1.9.7. KnieHT noBigomneHuii Ta NiATBEPAXYE, WO 3a HAsABHOCTI NpaBoOBMX NigcTas, iHopMauisa Npo oro
KpeauTHI onepauii Ta BUKOHaHHS 3000B’si3aHb 3a HUMW MOXe OyTu nepefaHa baHkoM Ao KpeauTHOro peectpy
HaujioHanbHoro 6aHky YkpaiHu.

1.1.9.8. ¥ Bunagkax, Konm o6pobka NepCoHasIbHUX AaHUX BMMAarae OTPUMAaHHS 3rogu Cy6'ekTa nepcoHaslbHUX
AaHunx, KnieHTy-isnyHiii 0cobi HagaeTbCst MOX/IMBICTb HagaTy 3rody abo BiAMOBUTUCSA Bif, HagaHHA BignoBigHOI
3rogun. HeHagaHHs 3rogn He € yMOBOIKO A5 BCTYNY B AOrOBIPHI BiGHOCKHMN.

1.1.9.9. KnieHT-hisanyHa ocoba NigTBEPOXKYE, WO BCi MOro 3rogm Ha 06po6KY NepCOoHasIbHUX OaHUX, WO HaAaHi
BaHky Ta/abo iHWKMX BOMOAINLUAM, SKi 6epyTb yyacTb B 06poOLi MepcoHanbHMX AdaHuxX 3a YMoBamu Ta



MpaBunamy, € HagaHMMN OOBPOBINIbHO, 3a YMOBU NonepeaHbol NPoiHPOPMOBaHOCTI KnieHTa Ta 3a BiACYTHOCTI
6ynb-AKOT AUCKpUMIHALLT U1 0BMEXeHHs CBOGOAM BUOOPY.

1.1.9.10. Momix iHWKX o6CTaBuWH, Nif Yac yknagaHHA YMoB Ta MNpasun baHk oTpumye 3rogy KnieHTa-gisnuHy
0co6y 00 HAaCTYNHNX BUAiIB 06PO6KN NEPCOHANbHUX AAaHUX:

1.1.9.10.1. BukopucTaHHs Ta 306epiraHHa cookie-painie Ta iHWWX OHNaiH-igeHTudpikatopie nig 4ac
BMKOPWUCTaHHSA Beb6-cainTiB BaHKy Ha CBOEMY KiHLEBOMY MpUCTPOI. BaHK BMKOPWUCTOBYE cookie-thaiiim 3 MeToro
aHaunisy BigBigyBaHb Be6-caiiTy, HagaHHsA NOC/yr Ta OUiHKM eDeKTUBHOCTI PEKNaMHUX KaMnaHii.

1.1.9.10.2. 3gificHeHHA BaHKoM TeniehOHHMX A3BIHKIB, & TaKoX 34iNCHEHHS TeneOoHHOro 3anncy nNpu 3BepHEHHI
Ha KiEeHTCbKY niaTpuMKy BaHky, 36epiraHHsi Takoro 3anucy Ta Moro BMKOPUCTaHHA Ta MOLUPEHHS B pasi
BUHWKHEHHS CnopiB MiXk BaHkom Ta KnieHToM.

1.1.9.10.3. O6po6KYy O6IOMETPUUYHUX [AaHWX, 30Kpema po3Mi3HaBaHHA 006/M44s, 3a418 00CNyroByBaHHA 3
BMKOPUCTaHHAM TexHonorii FacePay24 Ta iHWNX TEXHONOTIA.

1.1.9.10.4. MNepepn noyatkoM NpoBeAeHHA BigeoBepudikaLii, Ta nig vyac nposefeHHA BigeoBepudikauii, 3aa1a
doikcauil pakTy HagaHHA Takol 3roam Ha 3anuci.

1.1.9.10.5. B iHWwux Bunagkax, konu KnieHTy nponoHyeTbes HaaaTu 3rogy Ha o6pobkKy nepCoHaslbHUX AaHUX.

1.1.9.11. KnieHT-hisanyHa ocoba gopydvae baHky oTpumaty CTaTUCTMYUHY iHAPOPMALi0 LWOAO HbOrO Yy BUIAAAI
KoeqoilieHTa TenekoMyHikaLjiiiHOT NoBeAiHKM Yy MocTavyasibHMKIB NOCAYr MOGINIbHOIO 3B'A3KY, LUASXOM HafaHHs
OCTaHHbOMY 3HeO0C06/1eHOI 3asBW, WO MICTUTbL HOMeP MOo6iNbHOro TenedoHa KnieHTa.

1.1.9.12. Npu ubomy CTOPOHW y3roawnu, wWo ana baHky nigTBepmKeHHAM 3roan KnieHTa Ha ob6pobky ioro
nepcoHasIbHUX AaHuX, HafaHHSA baHkoM iHchopmauii npo 3ailicHeHniA KnieHToM nnatik, cTaH paxyHky KnieHTta, €
HaflaHHA TPeTbo 0Cc060l0 B BaHK YHiKanbHOro Koay, SkMil 3reHepoBaHuii baHkom ans KnieHta, Ta Bigomui
BUK/TOYHO K/iEHTY, SKWO iHWWIA CNOCI6 He Y3roMKEeHUA CTOpPOHaMWU. YHikanbHuii kogd BaHk reHepye KnieHTy nig,
yac HaZlaHHs oMy 6aHKIBCbKMX MOCYT.

1.1.9.13. KnieHT-pisauyHa ocoba niaTBepmkye, WO A0 YKnageHHs YmoB Ta [MpaBun BiH O3HalioMyBCA 3
MoBigOMIEHHAM NPO NOPAAOK | Mpouefypy 3axXMCTy NepcoHasIbHUX AaHuX KieHTiB MNMpusaTbaHky, Wo po3milieHe
Ha BeG-canTi baHKy. KnieHT-hisnyHa ocoba 3aneBHSIE, WO 3MICT MOBiAOMIEHHS MOMY 3pO3yMinvii, a cam
[OKYMEHT [AOCTYMHWI ANS O3HaoOMNeHHs B Oyab-akui 4yac. KnieHT posymie, Wo 3MmicT [MoBiAOMIEHHSA MOXe
3MiHIOBaTMCA 3 4acoM BignNOBIAHO A0 3MiH B npouecax 06pob6KM Ta 3axUCTy MEepCOoHasIbHUX AaHux BaHkom,
MOrofXyeTbCA BBaxaTun cebe nNOBIAOMMEHUM Yy BuNagky Takmx 3MiH Ta 6Oepe Ha cebe 3060B'A3aHHA
O3Haliom/oBaTucs 3 MoBigOMMNEHHSM 3 PO3YMHOI NePIOANYHICTIO.

1.1.9.14. KnieHT-cy6'eKT rocnogaproBaHHs NigTBEPLKYE, L0 BCi Cy6'EKTU NEPCOHA/IBHUX AaHuX, SKi nepebyBaloTb
3 HAM B TPYAOBUX, KOMEPLiAHNX Ta IHWNX NPaBOBigHOCUHAX, Ta AKi 06pP06AATLCA Ha NigcTaBi YMoB Ta Mpasun
NoBIJOM/IEHI Ha/IEXHUM YMHOM MPO CKNag i 3MiCT 06po6/It0BaHMX NEPCOHasIbHUX AaHuX, TX npasa, BU3HaYeHi
3aKOHO4ABCTBO MPO MNepcoHasibHi - AaHi, MeTy 360py Ta 06pOoOKM NepCoHasIbHUX AdaHuX, BONOAIbLIB,
pO3MOpAAHMKIB Ta TPETIX OCiO, AKMM nepefarTbCsl MOro NepcoHasibHI AaHi, Ta HEe MalTb 3anepeyvyeHb 4u
3acTepexeHb NPoTH Takoi 06po6KK.

1.1.9.15. Wopo 6yab-AkMX iHWWUX MUTaHb, He BpPerynboBaHMxX uum [JoroBopoM, CTOPOHU KepyrTbCA UMHHUM
3aKOHOAABCTBOM YKpaiHu.



2. ®i3nyHUM ocobam

2.1. MoToYHI paxyHKN Ta onepauii 3 eNeKTPOHHMMK NAAaTIXXHUMK 3acobamm
2.1.1. KpeauTHi KapTKu

NPEAMBY/NA

HmkuyeHaBefeHi yMOBM € HOBOK pefakuield Uboro nigposginly YMoB Ta MpaBun HafaHHA GaHKiBCbKUX
nocsyr Ta Mno4YvMHalTb AIATU A8 KAIEHTIB N0 YMHHMM  Kpeautam 3 MOMEHTY HanpasfieHHsA M
MOBIAOMJIEHHA MPO 3MiHY YMOB [OrOBOPY B MOPAAKY Ta Ha yMOBaXx, BU3HAYeHUX 3akOHOM YKpaiHu "T1po
CNoXnsye KpegutyBaHHA" Ta LuMu YMmosaMn Ta lNpaBunamu.

2.1.1.1. 3aranbHi NONOXEHHA

2.1.1.1.1. Ha nigctaBi ctatTi 634 LMBi/IbHOIro KoAekcy YkpaiHn 3asBolo Mpo nNpuegHaHHA A0 YMOB Ta
MpaBun HapaHHA 6aHkiBCbkMx nocnyr AT KB "lMpuBatbaHK" KnieHT NpuegHyeTbCA OO0 uUuX YMOB Ta
Mpasun (gani - YmoBn ab6o forosip). Tapudgun baHky (gani - Tapudun) € HEBIA'EMHOI YaCTUHOK LbOTO

Jorosopy.

Mepenik KpeanTHUX KapToK, Ha siki baHK BCTaHOBNIOE KpeAuTHI niMiTv: Kapta "YHiBepcasbHa', Kapta
"YHiBepcanbHa Gold", MNMpemianbHi kapTkn: Platinum, World Black Edition, World Elite, Infinite, VISA
Signature. Lieli nepenik Moxe 3MiHIOBaTMUCS Ta AOMNOBHIOBATNCA Ha po3cyd BaHky.

2.1.1.2. MopsaaoK Ta YMOBU HalaHHA KpeguTty

2.1.1.2.1. baHK 3a HasABHOCTI Bi/IbHX FPOLUOBMX KOLUTIB Ta Ha nigctasi aHaslizy KpeauTOoCNPOMOXHOCTI
KnieHTa Hagae oMy CnoXuBuuii KpeguT y po3Mmipi Ta Ha ymMOBax, BCTAHOB/IEHMX [JoroBopom, a KnieHT
3000B’A3Y€ETLCA NOBEPHYTU KPEAWUT, CNNATUTU NPOLEHTN 3a KOPUCTYBAHHA KPeauTOM Ta iHLWIi nnartexi Ha
ymoBax, BCTaHOBEHNX [JOroBOpOM

2.1.1.2.2. Tyin KpeanTy — BIAHOB/IOBAHAa KpeauTHa fiHiA.

BigHoBOBaHa KpeauTHA NiHiA - BUA, KpeauTty, Sknii nepenbdadyae MoxmBiCTb KnieHTa oTpuMyBaT KOLITK
nepioguyHo Mo Mipi HeobXigHOCTI B pamMKax BCTaHOB/IEHOrO 3asfaserifb NimiTy, norawarty BCH CyMy
3aboprosaHocTi abo Tinbku i YacTUHY, 34iACHIOBATM MOBTOPHE 3anO3WYEHHSA MNPOTArOM TepMiHy Aail
KpeanTHOT MiHil.

2.1.1.2.3. MeTa KpeanTy — Cnoxvsui Lini.

MpumiTka: BignosigHo o ctarti 1 3akoHy YkpaiHu "TMpo CnoxuBye KpeauTyBaHHSA" CNOXWMBYMIA KpeauT
(KpeauT) - rpoLoBi KOWTK, WO HaZalTbCA MNO3NYaIbHUKOBI Ha npuadaHHs ToBapie (pobit, nocnyr) aAns
3a/10BOSIEHHSA NOTPED, HE MOB’A3aHMX 3 NiANPUEMHULBLKOK, HE3a/IeXHOK NPOdIECiiHOW AisbHICTIO abo
BMKOHaHHSM 000B’A3KIB HAMaHOro npauiBHuKa.

Ha uiin nigctasi CTOpOHM y3rogumnu, WO KpeauT HafaeTbCA Ha 3A4INCHEHHA OyAb-IKMX CMOXWBUMX TpaT
KnieHTta. Tpatm — ue 6yab-siki cnncaHHsa 3 KpeauTHOT KapTku KnieHTa, 34iMCHEHI 3a paxyHOK HagaHoro
BaHkoM KpeanTy LNSIXOM:

- Nepekasy KoWTiB 3 paxyHka KnieHTa 3 MeTow onjaaty BapTocTi ToBapis i nocnyr (B TOMy 4uc/i crnnatu
NPOLEHTIB 3a KOPUCTYBAHHA KpegUTHUMM KOLLTaMn);

- NepepaxyBaHHS KOLUTIB 3i CBOr0 paxyHKa Ha paxyHKu iHLINX OcCiob;



- OTPMMaHHS KOLUTIB Y rOTiBKOBI hOpMi B Kacax 6aHKiB, yepe3 6aHKomaTy;
- 30iMCHEHHSA IHWKNX onepaLiii, nepeadavyeHnx 4OroBopoM 06CnyroByBaHHS Mk baHkom Ta KnieHTom.

2.1.1.2.4. CtpoK kpeguty — 12 wmicauis. Mpu ubomy CTOPOHU Y3roAnnun, WO CTPOK KOPUCTYBaHHSA
KpeanTom NPoAO0BXYETLCA Ha KOXHI HACTYMHI 12 MicayiB, SKWO WoHanMeHwe sk 3a 30 kaneHaapHUX OHiB
[0 JaTv NoBepHeHHs kpeauTy BaHk He noBigoMUThb KnieHTa Npo NPUMNUHEHHS KPeauTyBaHHA OLHWUM i3
HaCTyMHMX CNoco6iB Ha po3cyd baHKy: cMC-MOBiAOMMEHHSA Ha hiHAaHCOBUII Homep TenedoHy KnieHTa,
MOBIAOM/IEHHA Ha efieKTPOoHHY nowTy KnieHTa; iHdopmyBaHHa Yy Cuctemi "TpuBar24”; wiaxom
Hanpas/IeHHs UCTa NOLWTOK Ta IHWWMW KaHasiamu, y nopsaaky, Bu3HadyeHomy nigposginom 1.1.5 "3miHa
Ta [OMOBHEHHA YMoOB Ta [MpaBun HagaHHA 6GaHKiBCbkMX nocnyr" uboro [orosopy. JaTok NOBEPHEHHS
KpeauTy € OCTaHHIii [eHb KaneH4apHoro Micaua CTpoky [oroBopy 3 ypaxyBaHHAM YMOBM MNpo
NPOAOBXEHHSA CTPOKY [lorosopy.

2.1.1.2.5. 3aranibHuii po3mip KpeauTy - cyma KOLUTIB, AKi HadaHi Ta/abo MOXyTb 6yTu HagaHi KnieHTy Ha
ymMoBax Lboro lorosopy. CTOPOHMW Y3roAuu, WO 3arafibHUin po3mip KpeguTty 3a Lum [oroBopom
CTAHOBUTb PO3MIp KPeAUTHOrO MiMiTy, BCTAHOBNEHUIA BaHkoM KAiEHTY, Ta AKMiA 3a pO3MIipOM He
nepeBuLLYE:

200 000 rpH Ans KapToK «YHiBepcasibHa»,

200 000 rpH ansa KapTok «YHiBepcasbHa Gold»,

300 000 rpH gn4a MNpemianbHOT KapTkn Platinum,

300 000 rpH ansa MpemianbHoi KapTkn World Black Edition,

300 000 rpH ansa MpemianbHoT KapTkn VISA Signature.

400 000 rpH ans MpemianbHoi kapTkn World Elite,

800 000 rpH gna MNpewmianbHOT KapTKK Infinite.

Mpun ubomy CTOPOHU Y3roAuau, WO MPOTArOM CTPOKY KpeauTy POo3Mip KPpeAUTHOro Nimity Moxe O6yTu
3MiHeHWi i BaHKOM B OAHOCTOPOHHLOMY MOPSAAKY SK B CTOPOHY 36i/IbLUEHHS, TaK | B CTOPOHY 3MEHLLEHHS,

Ha nigcraBsi aHani3y KpegMToCnNPOMOXHOCTI KnieHTa B paMkax po3Mmipy, 3a3HayeHoro y a63.1 Luboro nyHkKTy,
Ta He NoTpebye A0AAaTKOBOrO NOroMKeHHs i3 KnieHToM..

2.1.1.2.6. CTOpPOHU y3roaunu, Lo B Nepios CTPOKY KOPUCTYBaHHA KPeANTOM KNieHT Mae npaso 3MiHIOBaTU
BUA KPeauTHOT KapTku. Mpu ubomy CTOPOHU y3rogunu, WO B TakoMy pasi NaTHICTb 3a KOPWUCTYBaHHS
KpeguMToM MOXe 3MIHIBaTUCA K B CTOPOHY 306i/blUEHHS, TakK i B CTOPOHY 3MEHLUEHHS BiANOBIAHO A0
Aairounx Tapndpis baHky ona BigNnoBIAHONO TUNY KAPTOK Ha AaTy 3MiHW TUNY KapTKW. [pn LbOMY 3MiHa TUny
KapTKn He noTpebye [0AaTKOBOro noromkeHHss CTopoHaMu.

2.1.1.2.7. KpeanT HapgaeTbCs WNAXOM BCTAHOB/IEHHA BaHKOM KpeAUTHOro NiMiTy Ha paxyHky KnieHTa Ha
nigctaei  aHanizy  KpeaUTOCNPOMOXHOCTI KnieHTa 3  ypaxyBaHHSAM  3akoHOgaBCTBa  Ta
BHYTPILUHbOGAHKIBCbKMNX AOKYMEHTIB.

2.1.1.2.8. Po3mip KpeguTy, peasibHa piyHa MpoLEeHTHa CTaBka Ta 3arajibHa BapTiCTb KpeguTy Ha gary
yKnageHHs [lorosopy, yCi NpunyLeHHsA, BUKOPUCTaHi O/19 0BYMNC/IEHHA NPOLEHTHOT CTaBKM 3a3HauyeHi B
MacnopTi CNOXWBYOro KpeauTy, AKUIA € HEBIL'EMHOI0 YacTUHOI [Jorosopy.



2.1.1.2.9. CTOpOHM y3roannu, WO nNpu KOpuUcTyBaHHI KpeautoMm BaHk BcTaHoBnte [linbrosBuin nepiod.
MinbroBuii nepiog, KpeautyBaHHA — BCTaHOBNEHW bBaHkOM nepiog 3 MOMEHTY BUHUKHEHHS
3ab60proBaHoCTi 3a KpegMToM, NPOTATOM SAKOro NPOLEHTU 3a KOPUCTYBAHHA KPeouTOM HapaxoBYHTbLCA 3a
NiZIbFOBOKO0 CTaBKOK. 3a KOPUCTYBaHHA KpeauTom npoTarom linbrosoro nepiogy KnieHT cnnadvye baHky
thikcoBaHy npoueHTHy cTaBky B po3mipi 0,00001% piyHMX Big4 CyMum TpaT, 34INCHEHUX 3a
PaxXyHOK KpeauTy.

TpuBanicTb Minbrosoro nepiogy - 4o 25 ymcna Micsusi, HACTYMHOro 3a MicAueM, y skoMmy 6yno 34incHeHo
Tpatn 3a paxyHoK kpeguTy. B pasi HenoraweHHA KnieHTom 6oprosux 3060B'A3aHb 3a Kpegutom Ao 25
yncna Micsiys, HacTynHoro 3a Micsuem, y siKomy Oynio 3AiiCHEHO TpaTu 3a paxyHOK KpeauTy, 3a
KopuCcTyBaHHA KpeguTom KnieHT cnnadvye baHKy NpouUeHTH B po3Mipi, 3a3HadyeHoMy B Tapudrax, Wo AitoTb
Ha gaTy 34iNCHEeHHA TpaT 3a paxyHOK KpeauTy.

2.1.1.2.10. 3a KOpWCTyBaHHA KpeAUTOM (3a BUK/IOYeHHAM [linbrosoro nepiogy) KnieHT cnnayye baHky
dhikcoBaHy MNPOLEHTHY CTaBKy BiA CymMW Tpart, 34iNCHEHMX 3a paxyHOK KpeguTy. Po3Mip MNpOLEHTIB
3a/1eXNThb Bif BUAY KapTky Ta 3a3HavyeHuii y Tapudax BaHky Ta MacnopTi CNOXMBYOIO KpeauTy.

2.1.1.2.11. B pasi npocTpoyeHHA 3060B’A3aHb 3a Jorosopom, KrieHT cnnavyye baHky nnaty 3a
KOPUCTYBaHHA KPeaAUTOM Yy PO3Mipi NOABINHOT NPOLEHTHOI CTaBKK Bid CyMu Tpar, 34iIICHEHUX 3a paxyHOK
KpeauTy.

2.1.1.2.12. CTOpOHW AiALWwNn 3roau, Lo B pasi:

- HenoBepHeHHs K/iieHTOM KpeauTy B CTPOK, 3a3HayeHui B n. 2.1.1.2.4 uboro [0roBopy, novmHawouun 3
[OHSA, WO € HACTYNHUM 3a AHeM CN/nBY CTPOKY, Ta/abo

- B pasi, AKWwo KnieHT He BUKOHaB BUMOry BaHKy WoA0 YCYHEeHHSA NOpYyLUEHHS, B MOPAAKY, NnepesdavyeHomy
n. 2.1.1.6.1 yboro Jorosopy, NoYMHaKUM 3 gHA, LLO € HACTYNHMUM 3a AHEM CMNJINBY CTPOKY, BCTAHOB/IEHOIO
BuMorot baHky, Ta/abo

- B pasi HecBoevacHOi cnaaty KnieHToM MiHiManbHOro 060B'A3K0BOr0 NjateXxy B CTPOK, 3a3HaYeHuin B .
2.1.1.3.1 yboro [loroBopy, NOYNHAKUKN 3 OHSA, L0 € HACTYNHMM 3a AAHEM CNJIMBY CTPOKY niartexy, Ta/abo

- B pasi HacTaHHA o6cTaBuH, nepeabadveHmnx n. 2.1.1.3.5 uporo forosopy, noymHawoum 3 181-ro gHA 3
MOMEHTY NOpYLLIEHHA 3000B'A3aHb KrlieHTa 3 noralleHHs Kpegury,

KnieHT 3060B'A3y€eTbCA CNIATUTK Ha KOPUCTb BaHKy 3a6oproBaHiCTb NO KpeauTy, a TakoX NPOUEHTU Big
CYyMW HEMOBEPHYTOrO B CTPOK KpeauTy, AKi ¥ BiANOBIAHOCTI A0 YacTUHM 2 cTaTTi 625 LiMBiNbHOro Kogekcy
YKpaiHn BCTAHOBKOKTLCS 3a A0MOB/IEHICTIO CTOPIH Y NpoueHTax Bif NpOCTPOYEHOT CyMn 3ab60proBaHoCTi
B pO3Mipi:

-60,0% piyHux - ON9 KapTok "YHiBepcanbHa", "YHiBepcasbHa rong", npemianbHUX
kapTok: "Platinum”, "World Black Edition", "World Elite", "Infinite", "VISA Signature".

2.1.1.3. NMopsaaoK NnoBepHEHHA KpeauTty

2.1.1.3.1. CTopoHK Ha nigcTasi CT. cT. 1048, 1054, 1056-1 LiMBifIbHOro Kofekcy YKpaiHu BU3HAUYMAN UUM
[oroBopoM po3mip Ta nNOpsAAOK MoraweHHs KpeawuTy, chnnatyv npoueHTiB. [oraweHHs kpeguTy Ta
NPOLEHTIB 3AiNCHIOETLCS KMIEHTOM LWOMICAUA B TaKOMY MOPSAKY:

- KnieHT pgopyyae baHKy 3pi/icHIOBaTW CMMCAHHA TpoLleit 3 MOro paxyHky, B TOMY YWCNi 3a paxyHoK
KpeAuTHOro JliMiTy, B pPO3Mipi NPOUEHTIB, AKi nigasraioTs cnnarti 3a uum  [orosopom, 1 uyucna
KasieHA4apHOro Micsusl, HaCTYMHOro 3a MicsueM, y SkoMy 6yno 34iCHeHO TpaTtu 3a paxyHOK KpeauTHOro



NiMiTy, 3a YMOBW HasABHOCTI HEBUMKOPWUCTAHOIO KPeauTHOro NiMiTy Ta 3a BiACYTHOCTI NPOCTPOYEHUX
3060B's13aHb KrieHTa 3a umm [JoroBopom (34iicH0BaTK AOrOBIPHE CMMCAHHS).

B pasi, akwo y KnieHTa NoBHICTIO BUKOPUCTAHWI KPeaUTHUI NiMiT Ta / abo B pasi BUHUKHEHHA Yy KnieHTa
NMpoCTpoYeHUX 3000B'A3aHb 3a [JOroBOpoM, AOPYyYeHHA KrieHTa Mpo [OroBipHE CMMCaHHA 3a paxyHoK
KPeAMTHOrO /iMITY He 3aCTOCOBYETbLCS.

- KpiM noralleHHs1 NPOLEHTIB B NOPSAKY Ta Ha yMOBax, BU3HauyeHux ab3auom gpyrum n.2.1.1.3.1 yboro
[oroBopy, noraweHHs KpeguTy Ta MPOLEHTIB 34INCHIOETLCA LUASXOM BHeCeHHA KaieHTOM KowTiB y
roTiBKOBIAi abo 6e3roTiBKOBIn (hopmi B po3mipi MiHiManbHOro 060B'A3KOBOr0 MNaaTtexy Ha MOTOYHWIA
paxyHOK, A8 AKOro BiOKPUTO KPeAUTHY KapTKy, 40 OCTaHHbOro KasieH4apHOro yncna (BK/IHYHO) MicAus,
HaCTYMHOro 3a MicsuemMm, y sKoMy 6yno 34iNCHEHO TpaTK 3a paxyHOK KPeauTHOro NiMiTy;

Mpu ubomy, AKWO A0 25 ynucna (BKAKYHO) KaneH4apHOoro mMicaus, HacTynHOro 3a Micauem, y Sskomy 6yro
3[iiCHEHO TpaTy 3a paxyHOK KpeguTHOro Mimity, KnieHT caMoCTiliHO He 34iiCHUTb NnaTtiX B roTiBKOBI abo
6e3roTiBKOBIli d)opMi y po3mipi MiHiManibHOrO naareXxy Ha MNOTOYHWI paxyHOK, ANS SKOro BiAKPUTO
KpeauTHY KapTKy, KnieHT gopy4vae BaHKy Npu HacTaHHI TEPMIHIB nnaTexiB 34iMCHIOBATW CMCAaHHA TPOLLE
y Ba/IlOTi KpeAMTHOTO /IMITY 3 YCiX paxyHkiB KnieHTa, BigKpuTnx B BaHKy, Ta paxyHkKis, Wo 6yayTb BiAKPUTI
Knientom BaHKy B MailibyTHbOMYy, B pO3Mipi 3aboproBaHOCTi, fka nignarae cnnati baHky 3a uum
JoroBopom (34ilicHI0BaTU A0rOBipHE CNNUCAaHHSA).

B pasi HecnnatM MiHiManbHOro naartexy [0 OCTaHHbOIO KasieHgapHoro 4umucna (BK/KYHO) Micaus,
HaCTYyNHOro 3a MicaueM, y AKoMy 6yno 34iNCHeHO TpaTu 3a paxyHOK KpeguTHOro NimiTy, 3060B'A3aHHSA
KnieHTa BBaXatTbCA NPOCTPOYEHUMMU.

Mpn ubomy CTOPOHM, Ha nigctaBi cT.1 3akoHy YkpaiHu "lpo crnoxuBye KpeauTyBaHHA" y3roagunnu, Lo
fopy4yaroumn baHky 34iIACHATU LOrOBipHE CNMCAaHHA Ha OnJiaty NPOLEHTIB 3a KOPUCTYBaHHA KpeauTom 3a
paxyHOK KpeAUTHOrO imiTy, KNiEHT BUKOPUCTOBYE KPEAUTHI KOLUITW Ha CMOXUBYY Li/lb, & came - 34iNCHI0E
Tpary Ha onnaty nocnayr baHky 3a uum Jorosopom.

2.1.1.3.2. MiHiManbHUA 06OB'A3KOBUI NNaTiX - po3mip 6GoproBux 30060B'A3aHb, pPO3paxoBaHWUX B
npoueHTax Bif 3arasibHOI 3a60proBaHoOCTI, SKi WOMICALS NOBUHEH cnsiadyBatyu KnieHT NpoTSArom CTPOKY
Kpeguty. Mig 3aranbHoo 3aboproBaHicTio CTOPOHM y3roansv 3aboproBaHiCTb y PO3Mipi BUKOPUCTAHOTO
KpeguTHOro NiMiTy, MNPOLEHTIB 3@ KOPUCTYBaHHA KpeaAWTOM, 3abO0proBaHiCTb 3a HeCaHKLiOHOBaHUM
oBepapadTom, neHeto, Wrpadamu (SKLLO BOHU Manu Micue).

Po3mip MiHiManbHOro 060B'AI3KOBOr0 MaaTexy Bu3HauyeHuii Tapudamu, 3anexuTb Big BuAy KapTku Ta
3a1eXnTb Big TPMBA/IOCTi MNPOCTPOYEHHA BUKOHAHHA 30600B’A3aHb KnieHTa 3a [joroBopom. Po3mip
NoTo4YHOro MiHiManbHOrO 060B’A3KOBOro NiaTexy, Wo nignsarae cnnati, QOCTynHUn KnieHty y Cuctemi
"MpuBaT24" Ta y BiaggineHHi baHky.

2.1.1.3.3. HapaxyBaHHS1 MPOLEHTIB 3AINCHIOETLCSA B OCTaHHIN KaneHaapHwii aeHb Micaus. Po3paxyHok
NMPOLEHTIB 34INCHIOETLCA LWOAHA Ha CyMY TpaT, 34iNCHEHNX 3a paxyHOK KpeauTy:

ONs  KapToK "YHiBepcasibHa", "YHiBepcasbHa Gold" 3a MetogoMm "dhakTt/chakt": On1sa  po3paxyHKy
BUKOPUCTOBYETbLCA DakTUYHa KiflbKiCTb AHIB Y Micsli Ta poui. JeHb NOBEPHEHHS KpeanTy BPaxoBYETLCS B
yacoBUI iHTepBas HapaxyBaHHS MPOLEHTIB;

ana kaprtok Platinum, World Black Edition, World Elite, Infinite, VISA Signature 3a metogom "dpaxkT/360":
ANA po3paxyHKy BUKOPUCTOBYETLCA (PakTUyHa KiIbKICTb OHIB Yy MicALi, asie yMOBHO B poui 360 gHis. [leHb
NOBEpPHEHHA KpeauTy BPaxoBYETLCA B YACOBUI iHTepBasl HapaxyBaHHSA MPOLEHTIB.



2.1.1.3.4. KowTwn, oTpumaHi Big KnieHTa pAns noraweHHsi 3aboproBaHoCTi 3a KpegutoMm, Yy pasi
HeAOCTaTHOCTI CyMM 34JiACHEHOro naarexy [ANS BUMKOHAHHA 3000B’A3aHHA 3a [0roBOopom Yy MOBHOMY
06csasi, Hacamnepes, HanpPasNATLCA A/19 NOralleHHs:

- NPOCTPOYEHNX MPOLEHTIB 3a KOPUCTYBAHHSA KPEaUTOM,

Aasii - IPOCTPOYEHOIT A0 NOBEPHEHHSA CyMU KpeanuTy (Tina kpeanuTty),

Aani - NpoueHTIB A0 cn/iaTtn No KpeauTy,

Jani - Tina kpeguTy 0o onnatw,

[ - NPOLUEHTU Bif CyMU HEMOBEPHYTOrO B CTPOK KpeanTy 3rigHo n. 2.1.1.2.12 uboro [orosopy,
Aani - neHi arigHo n. 2.1.1.8.1 uboro Jorosopy.

Mpun ubomy CTOPOHM y3rogunu, WO Yy pasi BUHUKHEHHA 3a KPeOUTHOK KapTKOK HeCaHKLioOHOBaHOro
oBepapagTy, WO € NepeBULEHHAM CyMUN onepawii, 34iiCHEeHOT 3a paxyHKOM, HaJ, CyMOK BCTaHOBJ/IEHOIO
BaHKOM KpeanTHOro MimiTy, Wo 06ymoBneHnin JoroBopom i3 BaHKOM i He € NPOrHO30BaHMM 3a PO3MipoM
Ta 4acoOM BWHWKHEHHS, 4YEproBiCTb, BM3HayeHa ab3auom 1 n. 2.1.1.3.4 uboro [oroBopy 3MIHIETbLCS
HaCTYMHUM YUNHOM:

B NepLUy Yepry crnaayytTbCs BifCOTKM 3a KOPUCTYBAHHS HECAHKLiOHOBaHNM oBepapadTom,

B ApYry Yyepry — TifI0 HeCaHKLiOHOBaHOro oBepapadry,

Aani - NPOCTPOYEHi MPOLLEHTM 3a KOPUCTYBaHHSA KPeAUTOM,

Aani - NpocTpoyeHa 40 NOBEPHEHHA CymMu KpeauTy (Tina KpeanTty),

Jasii - NpoueHTH Ao cnaaTtu No KpeauTy,

Aani - Tino KpeguTy 4o onnatu,

Aasi - NPOUEHTH Bif, CyMN HENOBEPHYTOIO B CTPOK KpeauTy 3rigHo n. 2.1.1.2.12. Liboro [lorosopy,
aani - neHa 3rigHo n. 2.1.1.8.1. uboro florosopy.

2.1.1.3.5. CTOpOoHM y3roaunu, o B pasi nopyLeHHa KnieHTom 3060B'A3aHb 3 noraweHHs 3a60proBaHoCTi
no Kkpeguty npotsarom 180-Tu AHIB 3 MOMEHTY BUHUKHEHHS TakuMX NOpyLUeHb, Ha nigcTasi cTaten 212, 611,
651 LiMBINbHOrO KoAekcy YKpaiHM TepMiHOM MOBEPHEHHS KpeauTy BCTAHOBMHETbCA 180-1 AeHb 3
MOMEHTY MOpPYyLIEHHS 3060B'A3aHb KnieHTa 3 noralueHHs kpeanty. Ha 180-i AeHb 3 MOMEHTY NOPYLLEHHS
3060B'A3aHb KnieHTa 3 noraweHHs kpeauty KnieHT 3060B'A3aHUin NnoBepHYTUM BaHKy KpeauT, NpoueHTr 3a
KOPUCTYBaHHSA KpeaMToM, HEYCTOWKY Ta BUKOHATW iHLLI 3060B'A3aHHA 3a [LloroBOPOM B NOBHOMY 06CSA3i.

2.1.1.4. NpaBa KnieHTa

2.1.1.4.1. MNMpoTtaroMm 14 kaneHaapHuUx AHIB 3 OHA YKNajeHHs [loroBopy BiAMOBWUTUCS Bif HbOro 6e3
MOSACHEHHA TMPUYUH, Y TOMY 4MCNi Y pa3i OTPUMaHHA TPOLUOBMX KOLWITIB i3 [AOAEPXaHHAM BUMOT,
nepepbayeHux n. 2.1.1.5.2 gaHnx YMoB.

2.1.1.4.2. B 6yab-AKM1i1 Yac NOBHICTIO abo YacTKOBO AOCTPOKOBO NOBEPHYTU KPeanT, Yy TOMY UYNCAI LLAAXOM
30i/IbLLUEHHS CyMW NEepPioaNYHNX NNaTexis.



5. O60B'A3kN KnieHTa

2.1.1.5.1. 3aificHiOBaT NOralleHHs1 KpeauTy Yy CTPOKN Ta B po3Mipax, BM3Ha4YeHux nyHkTammn 2.1.1.3.1,
2.1.1.3.2 uboro florosopy.

2.1.1.5.2. B pasi BigmoBu Big Jorosopy Ha nigctasi n. 2.1.1.4.1 uboro [orosopy nosigoMut baHk npo
Hamip BigMoBMTUCS Big [oroBopy y NMUCbMOBIN chopmi (y nanepoBomy abo eneKkTpoHHOMY BUrAS4i 3
HaknageHHsM efIeKTPOHHUX MiANnUCiB, enekTPoHHNX LUMAdIPoBUX NignNUCIB, iHWKUX aHanoriB BNaCHOPYYHMX
nignucie (meyarok) CTOPIH y NOpsAKY, BU3HAYEHOMY 3aKOHOA4ABCTBOM) [0 3aKiHYEHHA 14 feHHOro CTPOKY 3
AHA yknageHHa Jorosopy. Akwo KnieHT nogae nosigoMIEHHA He 0COBMCTO, BOHO Mae OyTu 3acsigyeHe
HoTapiasibHO abo nogaHe i nignucaHe NpPeacTaBHUKOM 3@ HASIBHOCTI AOBIPEHOCTI HA BUMHEHHS Takux Aii.
MpoTarom cemu KasieHgapHUX [AHIB 3 AaTtu nogaHHA NMCbMOBOIO MOBIAOMJ/IEHHA MPO BigMOBY Bif
porosopy KnieHT 30608B‘A3aHMii NOBEpPHYTW BaHKy rpoLwioBi KOWTW, ofepxaHi 3rigHo 3 [oroBopom, Ta
cniaTUTM MPOLEHTW 3a nepiog 3 AHA O4epXaHHA KOWTIB A0 [AHA X NOBEPHEHHS 3a CTaBKOlo,
BCTAHOBJ/IEHOO [1OroBOpOM.

2.1.1.6. NpaBa baHKky

2.1.1.6.1. Ha nigctasi cT.17 3akoHy Ykpaiuu "Tlpo cnoxusye kpeautysBaHHsa" CTOPOHW y3roaunu, Lo B
pasi 3aTpuMaHHsa KnieHToM cnnaTtn 4yacTuHU KpeguTy Ta/abo NpPOoLEeHTIB, AKi NigsaraloTb CniaTi B MOPAAKY,
nepegbayveHomy n. 2.1.1.3.1. Jorosopy, LOHANMEHLLUE HA OAWH KaneHaapHuii micaub, BaHk Mae npasBo
BMMAaraty NOBEPHEHHS KpeauTy, CTPOK BUMNATU SKOro Le He HacTaB, B MOBHOMY 00CA3i, NPOLEHTU 3a
hakTUYHWIA CTPOK MO0 KOPUCTYBAHHSA, B NOBHOMY 06CS3i, BUKOHATM iHWIi 3060B'A3aHHA 3a [L0roBopoMm, B
TOMY 4MCAi WOAO chniatu neHi, B NOBHOMY 06cA3i. MNpn uboMy BaHk y nucbMOBiii chopmi Nosigomnsie
KnieHTa nNpo Taky 3aTpuMKy i3 3a3Ha4yeHHSM fiil, HeobXigHUX A5 YCYHEHHSI MOPYLUEHHS, Ta CTPOKY,
NPOTArOM SIKOr0 BOHM MatoTb OYTU 3MiCHEHI.

2.1.1.6.2. Ha nigctaBi c1.1056 LmBinbHOro kogekcy YkpaiHm BbaHK Mae npaBo B Oyab-skuil 4vac
BiAMOBUTUCA Bif HafaHHA KnieHTy nepenbayvyeHoro oroBopom KpeauTy 4acTKkoBO abo B MOBHOMY 06CA3I
3a HasiBHOCTI 06CTaBWH, fAKi ABHO cBig4aTb NPo Te, WO HagaHui KnieHToBi KpeauT CBOEYacHO He byae
nosepHeHuii. [lpu uboMmy bBbaHK Mae npaBo 3ab/0KyBaTW BWAATKOBI onepauii 3a KapTkok, SKi
30JACHIOIOTLCA 3a paxyHOK KpeauTy, B OyAb-Akui 4yac nicns BCTaHOB/MEHHA bBbaHKkoM 3a3HayveHol
o6cTaBnHKN. Tpo Take 6110KyBaHHA BaHk nosigomase KnieHTa Wiaxom Hanpas/ieHHSA CMC-NOBIAOM/IEHHSA
Ta/abo NoBiAOMNEHHS Y MeceHapKepax.

2.1.1.7. O60B'A3ku BaHky

2.1.1.7.1. HapaBatn KnieHTy iH(popmauito Npo MOTOYHWUIA PO3Mip Moro 3aboproBaHOCTi, PO3MIp Cymu
KpeauTy, NoBepHyTOI BaHKy, HagaBaTu BUNWUCKY 3 paxyHKY LOA4O0 noraweHHs 3aboproBaHocTi y CucTemi
"Mpusar24".

2.1.1.7.2. 3a6e3neyvyBati KnieHTa KOHCyMbTaLUiiHAMM NocyraMmy 3 NTaHb BUKOHaHHS [lorosopy.
2.1.1.8. BignoBiganbHicTb CTOpiH

2.1.1.8.1. 3a HecBoe4yacHe BUKOHaHHA KnieHTOM OyAb-AAKOro rpowwoBOro 3060B'A3aHHA 3a LUM
JoroBopom bBaHK Ma€e npaBoO HapaxoByBaTW [MeHO Yy po3Mipi NoaBiiHOI 0GNIKOBOI CTaBKU
HauioHanbHOro 6GaHKy YKpaiHu, WO Aifna y nepiofg, 3a AKUI cnladyyeTbCA MEHA, Big cymu
HecBO€EYaCHO BMKOHAHOIO rpoLOBOro 3060B'A3aHHA 3a KOXHUI AeHb NPOCTPOYEHHA BUKOHAHHSA.

2.1.1.9. CTpok gii foroBopy



2.1.1.9.1. [JoroBip nounHae [igTn 3 gatu BCTAHOB/IEHHA KPeAUTHOro MiMITY Ha KapTui Ta gie npotsarom 12
MicsiLiB, asnie B Byab-AKOMY BMNaAKy A0 NOBHOINO BUKOHAaHHS CTOpPOHaMM CBOIX 3060B's3aHb.

[JoroBip BBaXa€eTbCA NPOAOBXEHUM Ha KOXHi HacTynHi 12 micauis B pasi, akwo 3a 30 gHiB fo aartu
3akiHYeHHA ail uboro Jorosopy xofHa 3i CTOpiH He 3asBuna npo Hamip oro posipBaHHa (BaHK Moxe
noBigoMNAT KnieHTa nNpo Hamip po3ipBaHHS OAHUM 3 Takmx Cnocob6iB: B NMCbMOBIN ¢opmi, yepes
BCTaAHOB/IEHI 3aC00M eNeKTPOHHOro 3B'sA3Ky baHky Ta KnieHTa: Cuctema "MpuBat24”, cMC-NOBiAOMAEHHS
Ha ocTaHHi Bigomi baHky HoOMepu TenedioHiB, HapaHi BbaHky npu igeHTudikauii Ta akrtyanisauii
BigomocTeil npo KnieHta, abo iHWKUMK 3acobamu, WO AatoTb 3MOry BCTAHOBUTWU AaTy HanpaB/eHHSs
noBigoMneHHs. KnieHT moxe noBigoMnAaT BaHk Npo Hamip po3ipBaHHA [oroBopy B NMCbMOBI hOpMi).

2.1.1.10. IHWi ymoBM

2.1.1.10.1. KnieHT NoBigOMNEHN Ta NiATBEPAXKYE, L0 3@ HASABHOCTI NPaBOBMX NiACTas, Oro NepcoHas bHi
fAaHi MOXyTb 6yTn nepepgaHi baHkom fo TOB "YkpaiHCbKOMY GHOPO KpeguTHWUX iCTOpIi", WO 3HaxoanTbCs
3a agpecoto: 01001, m. Kuis, Byn. MpyweBcbkoro, 1-4 abo iHLWOro 610po KpeauTHUX iCcTopili, B nopsaky
nepeabavyeHomy 3akoHOM YkpaiHu "lMpo opraHizauito ddopmyBaHHS Ta 06iry KpeauTHuX icTopiin". KnieHT
nigTBEPOXXYE, WO BiH NOBIAOM/IEHMI NPO BOMOAINbUSA MEPCOHaNIbHUX AaHux, Ccknag Ta 3MicT
nepcoHasiIbHUX AaHuX, CBOI Npasa, BM3HayeHi 3akoHOM YKpaiHu “MNpo nepcoHasibHi faHi’, MeTy o06po6Kn

nepcoHasibHUX AaHnx Ta 0cib, AKUM MOXYTb BYTW NepefaHi Noro nepcoHasibHi AaHi.

2.1.1.10.2. KnieHT noBigoMneHuii Ta NigTBEPAXYE, WO 3a HASABHOCTI NpaBoOBMX Niactas, iHopMaLis nNpo
Moro KpeguTHi onepauii Ta BMKOHaHHA 3000B’'A3aHb 3a HMMKU MOXe OyTu nepegaHa baHkom [0
KpeantHoro peectpy HauioHasibHOro 6aHky YkpaiHu.

2.1.1.10.3. KnieHT nigTBepaxye, WO BiH MOBiAOM/EHN BaHkOM nNpo CBOI Npasa, WO nepegbayeHi
crarTeto 8 3akoHy YkpaiHu "Mpo 3axmcT nepcoHasnbHUX gaHux". KnieHT noBigoMneHuii Npo BOMAOA4iNbLSA
nepcoHasibHUX AaHuX, cKnapj Ta 3MiCT NepcoHasIbHUX faHuX, Lini 06pobkn nepcoHanbHUX gaHnx 1a ocib,
AKUM MOXYTb OyTW nNepefaHi noro nepcoHasibHiI AaHi.

2.1.1.10.4. CTOpOHM AOMOBW/NCL, LLIO CNOCIO OTpMMaHHS NpuMipHUKa JoroBopy Ta AoAaTtkiB A0 HbOro
BCTAHOBJ/IEHO B 3aABi NPO NpUELHAHHSA.

Tapudm
Ne BisHec Ha3Ba nocnyru Tapud MpumiTka
Tapudy
1 Po3ppibHuin Tun KapTku gns sunnat 3 He TapudikyeTbca
6i3Hec iHOMBIAYaNbHUM AN3aNHOM
2 Po3apibHuin 2.1. BapTicTb ochopmneHHs KapTkn 99 rpH / 149 rpH
6i3Hec Ona BunnaT 3 iHAUBIAYaSbHUM
On3aiHOM MUTTEBOI / 2.2. BapTicTb
ocopMneHHsA KapTku gna sunnaT 3
iHOMBiAYaNbHUM AM3aiHOM 3 (hOTO
3 Po3pgpibHnin BapTicTb 06cnyrosyBaHHs (Ha He TapudikyeTbcsa
6i3Hec Micaub) KapTku gnsa sunnat 3
iHOMBIAYaNnbHUM OM3aNHOM
4 Po3papibHuin 4.1. NMepeBunyck KapTtku gns 99 rpH / 149 rpH
6i3Hec BMMNNAT 3 iHAMBIAYabHUM
ON3aiHOM MUTTEBOI 3@ CTPOKOM Jii
/ 4.2. NMepeBunyck KapTkn gns
BUMAAT 3 iHAUBIAYaNbHUM
AM3aiHOM 3 (POTO 3a CTPOKOM fAii
5 Po3apibHun BantoTa KapTpaxyHKy KapTku ans FpuBHA
6i3Hec BMMNNAT 3 iHAMBIAYaNbHUM
ON3aiHOM




6 Po3npibHnin Komicisi 3a 3HATTA roTiBku 3 KapTku He Tapudikyetbes / 2%
6i3Hec ONs BUNANAT 3 iHAUBIAYaNbHUM
An3aHoM: y baHKoMaTax i MyHKTax
BuAaYi roTisku MpueaTtbaHky (y T. 4.
y NaTsii, ITanii, MopTyranii) Ta
iHWKX 6aHKiB YKpaiHn y 6baHKoMaTax
i NyHKTax BMAaayi roTiBkn 3a
KOPAOHOM
7 Po3npibHunn [onaTKoBa KOMiCia 3a 3HATTSA 2 rpH (OKpiM 3HATTA Yepe3 QR-
6i3Hec KowTiB 3 KapTku ans BunnaT 3 Kon)
iHOMBIAYaNbHUM An3anHoM bes
HasIBHOCTI KapTKu B Kaci abo 4yepes
6aHkoMaT 3a [4OMOMOro Nocayru
«Onepauii 6e3 KapTKu»
8 Po3papibHuin Kowmicist 3a nonosHeHHA KapTkun gna| 0,50% 0,5% + 5 rpn 0,5% + *Mpn NOMNOBHEHHI KapTku (6e3
6i3Hec BMMNNAT 3 iHAMBIAYabHUM 0,5% Big, cymu (MiHimym 5 NMPUCYTHOCTI KapTKN) B TepMiHanax
Aun3anHom: y MpusaT24 rpH)*, 0,5% + 0,2% BiA, cymu camoobcnyrosyBaHHS, Tapud
6e3roTiBKOBMM naTexeM 3i cBoOiX | (MiHiMyM 2 rpH) - NONOBHEHHA cTaHoBuTb 0,5 % Big cymun
KapToK, 6€3roTiBKOBMM MJiaTexeMm KapTKu KNieHTOM BaHky MOMNOBHEHHSA (MiHIMyM 5 FpH),
Bif TpeTix ocib 6e3 ii HafgBHOCTI y (akuinHum Tapud)** OKPYrieHo 3a CiTkow **[ns
Kaci 6aHKy 6e3 il HasBHOCT*** BJIaCHUKIB KapTok MpuBaTbaHKy aie
Yepes TepMiHan aKkuinHum Tapud - 0,2% Big cymn
camoobcnyroByBaHHS NOMNOBHEHHSA (MiHIMYM 2 rpH),
OKPYF/IEHO 3a CiTKOW *** - B TOMY
YUCAi NPY NOMOBHEHHI KapTKn Yyepes
MeHo "lMONOBHUTN KapTKYy -
MoBTOpPMTYK NNaTiX", MEHIO
"MonoBHUTN KapTKy - Mol KapTku",
3apaxyBaHHs pewTn (Big 50 rpH.)
9 Po3pgpibHuin Onnata KapTkot ans sunnat 3 He TapudikyeTbca
6i3Hec iHOMBIAYyanbHUM OM3allHOM B
TOpProBesIbHUX TOYKax Ta iHTepHeT-
MarasmHax
10 Po3npibHnin IH(bopMyBaHH#A 3a KapTkoto ans He TapudikyeTbcs
6i3Hec BMMNNAT 3 iHAMBIAYabHUM
Oun3ariHoM 4yepes SMS abo nopaTok
MpuneaT24
11 Po3npibHnn HapaHHA BUNuUCKn 3a KapTkotwo ans 100 rpH. ®dopmMyBaHHS oBiAKK B MNpuBaT24 -
6i3Hec BMMNNaT 3 iHAMBIAYaNbHUM He TapuUdikyeTbCH
Oun3aliHOM Yy BigaineHHi 6aHky 3a
6yab-aKui nepion
12 Po3ppibHnin Komicisi 3a opep>xaHHsA 6anaHcy Ha 3 rpH
6i3Hec Yyek y baHKOMaTax i TepMiHanax
camoobcnyroByBaHHSA MNpuBaTbaHKy
(oKpiM YeKa onepauii 3HATTA
roTiBku) 3a KapTkoto ansa sunnat 3
iHAMBIAYaNbHUM AN3ANHOM
13 Po3npibHunn HapaxyBaHHA NPOLEHTIB Ha -00 01.06.2021 npoBOAMUTLCA,
6i3Hec 3anMwokK 3a KapTkoto 419 BunaaT 3| AKLWLO Le BKa3aHo B A,0roBopi
iHOMBIAYaNbHUM AN3allHOM NoHag | MiXk 6aHKOM Ta opraHisauie€lo,
100 rpH Ha AeHb IO 3AiACHIOE BUN1aTHU Ha
KapTKy (3a yMOBM aKTuBaLii
A.eno3UTHOI BJIaCTUBOCTI B
Cucrewmi NpusaTt24, pospin «Moi
paxyHku», abo yepe3 6aHkoMaT
MpusaTtbanky); - 3 01.06.2021
He NpoBOAUTLCA. AKTUBaLif
[,eno3nTHOI BIaCTUBOCTiI He
BOCTYyMNHa.
14 Po3npibHunn Onnata KapTkotw ans sunnaT 3 1 rpH y Npusat24 a6o 1% (min
6i3Hec iHOMBiAYyaNbHUM AN3aHOM Ha 3 rpH, max 1000 rpH) y iHWIKX
paxyHOK topnan4Hoi ocobu B KaHanax. flonaTKkoBo
MpuBaTbaHKy (NnaTix no YkpaiHi) cTAryeTbcs 20 rpH, AKLWO
onnarta 3AiMCHIOETLCA 3a
TenecgoHoOM
15 Po3ppibHuin Onnata KapTkow Ans sunnat 3 1 rpH y MpuBat24 a6o 1% (min
6i3Hec iHOVBiAYyanbHMM OM3alHOM Ha 3 rpH, max 1000 rpH) y iHWIKX
paxyHOK topnan4Hoi ocobun B KaHanax. flonaTKoBo
iHLWOMY yKpaiHCbKOMY BaHKy CTAryeTbcAa 20 rpH, AKLWO
(nnaTixx no YkpaiHi) onsiata 34iMCHIOETBCA 3a
TenecgoHoOM
16 Po3npibHun MNepekas 3 KapTku ans sunnat 3 | He Tapudikyerbca. lopaTtkoBo
6i3Hec iHOVBiAYyanbHUM OM3allHOM Ha CcTAryeTbca 20 rpH, AKLWO
KapTKy «YHiBepcanbHa», y TOMy nepekas 3A4iACHIOETbCA 3a
yucni knacy Gold, noToYHMUNM TenecdoHoOM
pPaxyHoK ¢i3. ocobu
17 Po3apibHnin MNepekas 3 KapTku ana sunnat 3 | He Tapudikyerbcsa. flopaTtkoBo
6i3Hec iHOVBIAYyaNbHUM OM3alHOM Ha cTAryeTbcsa 20 rpH, AKLWO

KapTky 4N BANAAT, Y TOMY YUCHi
30010Ty KapTKy Ans BUniaT

nepekas 34iACHIOETbCA 3a

TenecgoHOM




18 Po3npibHnn MNepekas 3 KapTku Ana sunnaT 3 YKpaiHuu: 1% (min 5 rpH)
6i3Hec iHOMBIAYyaNbHUM AM3aliHOM Ha 3apyb6i>kHoro 6aHky: 2% (min
KapTKy iHWOro 6aHKy 50 rpH)
19 Po3npibHunn KoMicist 3a MOHITOpUHI HeakTuBHoro| 100 rpH 3a nepwui pik Ta 500
6i3Hec paxyHKy «boHyc Mntoc» KapTKu 415 | FPH KOXXHOro HacTyMHOro poky,
BMMNNaT 3 iHAMBIAYaNbHUM ane He Ginblue 3a5ULLKY
Aun3anHoMm (akuwo npotsarom 500 KOLUTiB Ha paxyHKy «BoHyc
OHiB nocninib onepaduii 3a paxyHKOM Mnoc»
«BboHyc Mntoc» He 3QiNCHI0ITLCSA |
BiICYTHi aKTVBHi KapTKMW)
20 Po3npibHnn KoMicist 3a MOHITOpUHI 20.00 rpuBeHb WomMmicausa, y |KnieHT gopy4yae baHky 3aincHioBaTH
6i3Hec HeaKTMBHOro paxyHKy no npoaykTy Tomy uucni NAB, ane He CnncaHHS KoMicii 3 HeakTuBHOro
“KapTka gns sunnat”. Oisblie 3aNMWKiIB KOWTIB Ha paxyHKy womicausa 20 yncna
paxyHKy (3LiMCHIOBaTY AOrOBipHE CMMCaHHA).
21 Po3npibHun KoMicist 3a 3HATTA KowTiB 3 KapTku | Jlito4a KOMicis 3a NONOBHEHHA
6i3Hec ONs BUNNAT 3 iHAMBIAYaIbHUM TenedoHy B o6paHOMy KaHani
AN3aHOM Asa onnatu MobinbHoro
TenedoHy
22 Po3npibHnn Tun KapTku 3 iHAUBIAyanbHUM KapTkm Mi>kHapoaHux
6i3Hec aon3anHoMm nnaTti>kHux cucteMm Visa Ta
MasterCard
23 Po3apibHnn 23.1. BapTicTb opopMaeHHs KapTkn 99 rpH / 149 rpH
6i3Hec 3 iHAUBIAYaNbHUM AN3aNHOM
MUTTEBOI / 23.2. BapTicTb
ochopmneHHs KapTku 3
iHOWBiAYyaNbHUM OM3aiHOM 3 (hOTO
24 Po3pgpibHuin BantoTa KapTpaxyHky KapTku 3 FpuBHA
6i3Hec iHOMBIAYanbHUM OM3alHOM
25 Po3papibHuin Minbroeuin nepiof 3a KapTkoto 3 HOo 55 aHiB (ninbroea craBka
6i3Hec iHAMBIAYyalbHUM OM3aiHOM Ai€ 3a yMOBM noraLueHHs no 25
Yyucna MicAuA, HaCTyNnHoOro 3a
[aTol0 BUHUKHEHHA
3aboproBaHocTi)
26 Po3npibHun Po3Mmip 060B’'A3koBOro LWoMica4yHoro | - 5% Bip, 3aboproBaHocTi, ane
6i3Hec nnatexy 3a KapTkoto 3 He MeHwe HiXX 100 rpH,
iHOMBIAYaNnbHUM OM3aNHOM womica4yHo; - 10% Bin
3aboproBaHoCTi, ane He MeHLue
100 rpH, WoOMicAYHO - Y pasi
NMPOCTPOYKMU, NOYUHAIOYUM 3
APYroro MicAusa NPOCTPOYEHHA
27 Po3npibHun Ba3oBa nMpoueHTHa CTaBKa Ha 3,5%
6i3Hec 3anuLokK 3aboprosaHocTi (nicns
3aKiH4YeHHS NiNbLroBoro nepioay) Ha
Micaub 3a KapTkoto 3
iHOMBIAYanbHUM OM3aNHOM
28 Po3npibHun basoBa npoueHTHa CTaBKa Ha - 80 01.06.2021- 4% (3a ymoBM
6i3Hec 3a/IMWOK 0CcOBNCTMX KOLWTIB 3a aKTuBauii Aeno3uTHOoI
KapTkoto 3 iHauBigyanbHUM BNacTuBoCTi B Cucremi
nun3anHom (Big 100 rpH) Ha pik MpuBaT24 (Www.privat24.ua),
po3ain «Moi paxyHku»); - 3
01.06.2021 - He TapudiKyeTbCA.
AKTUBaLiA AEeno3uTHOI
B/1IaCTUBOCTI He AOCTynHa.
29 Po3papibHuin O6cnyroByBaHHs naaTiXXHOI He TapudikyeTbca
6i3Hec KapTkoto 3 iHanBiAyanbHUM
AV3aiHOM
30 Po3apibHunn 30.1. Nepesunyck KapTku 3 99 rpH / 149 rpH
6i3Hec iHOMBIAYaNnbHUM OM3aNHOM
MUTTEBOI 3a CTPOKOM gii / 30.2.
MNepeBunyck KapTku 3
iHOWBiAYyaNbHMM OM3aiHOM 3 (hOTO
3a CTPOKOM fii
31 Po3npibHunn MnaTa 3a KOPUCTYBAHHSA KPeaANTOM 7,0%
6i3Hec y pasi npocTpoyeHHs 3060B’'A3aHb
3a KapTkoto 3 iHauBigyanbHUM
OW3aiHOM, Ha Micsub
32 Po3apibHuin KowMmicis 3a 3HATTSA BNAaCHUX KOLWITIB 1% 1% 2%
6i3Hec 3a KapTkolo 3 iHAMBiAyanbHUM

Oun3arHoM: y 6aHKoMaTax i MyHKTax
BuAadi rotieku MNpmnBaTtbaHky y
baHKoMaTax i NyHKTax Buaadi
roTiBKM iHWNX B6aHKiB YKpaiHu y
6aHKOMaTax i MyHKTax BuAaYi

roTiBKWN 3aKOpPAOHHUX BaHKiB




33 Po3npibHnn Komicisi 3a 3HATTSA KpeaUTHUX CymMma 3HaTTA: Tapud: 1-100 rpH
6i3Hec KowTiB y 6aHkoMaTax i nyHkTax |7 rpH 100,01-200 rpH — 12 rpH;
Bupadi rotisku MNpusatbaHky, 6yab- 200,01-300 rpH — 18 rpH;
AKUX YKPATHCbKUX | 3aKOPAOHHUX 300,01-400 rpH — 24 rpH;
6aHKiB, a TakoX 3a onepadlii 3 quasi- 400,01-500 rpH — 30 rpH;
roTiBkoto 3a KapTkoio 3 500,01-1 000 rpH — 47 rpH;
iHOMBIAYaNnbHUM OM3aNHOM noHap 1 000 rpH — 4% Big cyMmmu
3HATTA
34 Po3npibHunn [onaTKoBa KOMiCia 3a 3HATTSA 2 rpH (OKpiM 3HATTA Yepe3 QR-
6i3Hec KowTiB 3 KapTku 3 iHAMBIAYyalbHUM Kop)
Oun3ariHoM 6e3 HasiBHOCTI KapTKu B
kaci abo 4yepes 6baHkoMaT 3a
noroMmoroto nocnyru «Onepadii 6e3
KapTKn»
35 Po3ppibHunin MonoBHeHHA KapTKu 3 5 rpH 0,5% Big cymn (MiHiMmym 5 *Mpn NOMNOBHEHHI KapTku (6e3
6i3Hec iHAMBiAyanbHNM an3sanHom 6e3ii | rpH)*, 0,2% Big cymn (MiHIMYM | NpUCYTHOCTI KapTKn) B TepMiHanax
HasABHOCTI***: y Kaci baHKy Yepes 2 rpH) - NONOBHEHHA KapTKMu camoobcnyroByBaHHA, Tapud
TepMiHan camoobcnyroByBaHHS KNieHTOM BaHKy (akuinHun cTaHoBuTb 0,5 % Big cymun
Tapud)** MOMNOBHEHHSA (MiHIMyM 5 FpH),
OKPYrieHo 3a CiTkow **[ns
BJIaCHUKIB KapTok MpuBaTbaHKy aie
aKkuinHum Tapud - 0,2% Big cymn
NOMNOBHEHHSA (MiHIMYM 2 rpH),
OKPYF/IEHO 3a CiTKOW *** - B TOMY
YUCAi NPY NOMOBHEHHI KapTKn Yyepes
MeHo "lMONOBHUTN KapTKYy -
MoBTOpPMTYK NNaTiX", MEHIO
"MonoBHUTN KapTKy - Mol KapTku",
3apaxyBaHHs pewTn (Big 50 rpH.)
36 Po3ppibHuin [oBifka nNpo cTaH 3aboproBaHoOCTI 100 rpH. dopMyBaHHA oBiakn B MpueaTt24 -
6i3Hec 3a KapTkoto 3 iHguBigyanbHUM He TapuUdikyeTbCH
On3aHOM
37 Po3apibHun HapaHHA Bunucku 3a KapTkoto 3 100 rpH. dopmyBaHHA A0BiAKK B MNpusaTt24 -
bi3Hec iHOMBIAYanbHUM OU3aNHOM Yy He TapuUdikyeTbCA
BigaineHHi 6aHkKy 3a 6yab-akuin
nepion
38 Po3npibHun KoMicisi 3a ogep>xaHHA 6anaHcy Ha 3 rpH (okpiM Yyeka onepauii
bi3Hec Yyek y baHKOMaTax i TepMiHanax 3HATTA FOTIiBKM)
camoobcnyrosyBaHHs MNpuBaTbaHKy
3a KapTkolo 3 iHamBiAyanbHUM
AV3aiHOM
39 Po3apibHunn OnnaTta KapTkoto 3 iHauBiayanbHUM |1% (min 3 rpH, max 1000 rpH) B
6i3Hec OV3alAHOM Ha PaxyHOK IPUANYHOI | paxyHOK BJlacHUX KowTiB abo
ocobu B MpueatbaHky (NnaTix no 3% B paxyHOK KpeAuTHUX
YKpaiHi) KowTiB. JLOAaTKOBO CTATYETbLCA
20 rpH, AKW,0 onJjiata
30iMCHIOETbCA 3a Tesie(pOHOM
40 Po3npibHunn Onnata KapTkoto 3 iHanBigyanbHUM [1% (min 3 rpH, max 1000 rpH) B
6i3Hec A3aiHOM Ha PaxyHOK IOPUANYHOI | paxyHOK BAacHUX KowTiB abo
0cobu B iHWOMY YKpaiHCbKOMY 3% B paxyHOK KpeauTHUX
6aHKy (nnaTix no YkpaiHi) KoWTiB. [loAaTKOBO CTATY€ETbCA
20 rpH, AKWoO0 onJjsiaTta
3AiNCHIOETBCA 3a TenecgoHOM
41 Po3ppibHuin Mepeka3s 3 KapTkun 3 4% B paxyHOK KpeauTHUX
6i3Hec iHOVBIiAYyanbHMM OM3alHOM Ha KowTiB abo He TapudikyeTbca B
KapTKy «YHiBepcaJibHa», y TOMy PaxyHOK BJIACHUX KOLUTIB.
yncni knacy Gold, NoTo4HMI JopaTKOBO CTATYeTbCA 20 rpH,
paxyHoK ¢i3. ocobu AIKLLLO onJiaTa 3[4iACHIOETLCA 3a
TenecgoHOM
42 Po3apibHnn MNepekas 3 KapTku 3 4% B paxyHOK KpeauTHUX
6i3Hec iHOVBiAYyaNbHUM OM3allHOM Ha KowTiB 260 He TapudikyeTbca B
KapTky ans BunnaT, y TOMY YnChi PaxyHOK BJIaCHUX KOLUTIB.
30/10Ty KapTKy ANns sunnatT JopaTKoOBO CTAryeTbCA 20 rpH,
AIKLLLO onJlaTa 3AiNCHIOETLCA 3a
TenecdoHOM
43 Po3npibHunn Mepekas 3 KapTkn 3 Ykpaiuu: 1% (min 5 rpH) + 3%
6i3Hec iHAMBIAYyaNbHUM AM3aAHOM Ha 3a paxyHOK KpeauTHUX KOLUTIB
KapTKYy iHWOoro 6aHky 3apy6i>kHoro 6aHky: 2% (min
50 rpH) + 3% 3a paxyHOK
KpeAUTHUX KOLUTIB
44 Po3npibHuin Kowmicisi 3a nepekas kowTiB 3a 4% B paxyHOK KpeauTHUX
6i3Hec nporpamamu «Onnata YyacTUHaAMN» KOLITiB, NJIaTiX 3a paxyHOK
Ta «MuTTEBa pO3CTpOYKa» AN BJIACHUX KOLUTIB - He
KapTku 3 iHAMBIAyalbHUM TapudikyeTbcs.
AN3aiHOM
45 Po3apibHnin OnnaTa KapTKoto 3 iHAUBIAyaabHUM He TapudikyeTbcs
6i3Hec OV3aNHOM B TOProBesIbHMUX ToYKax

Ta iHTepHeT-Mara3|/|Hax




46 Po3npibHnn IH(bopMyBaHHA 3a KapTKoto 3 He TapudikyeTbcs
6i3Hec iHOVBIiAYyanbHUM OM3alHOM Yepes
SMS abo ponaTtok lNpuBaT24
47 Po3npibHunn MopsAAoK NnoralieHHs LUTpadum, neHA, npocTpoUeHi
6i3Hec 3aboprosaHocTi 3a KapTkoto 3 KOMicii, npocTpo4eHi NnpoueHTH,
iHOVBIAYyanbHMM AM3alHOM nif Yac NPOCTPOYEHUN KpeauT,
BHECEHHS rpoLLen Ha KapTPaxyHOK |HapaxoBaHi KoMicii, HapaxoBaHi
npoueHTH, 3aboprosaHicTb 3a
KpeauTHUM NiMiToM
48 Po3ppibHuin EchekTnBHa NpoueHTHa CTaBka 3a 51,09%
6i3Hec KapTKoto 3 iHauBiAyanbHMUM
AN3aHOM
49 Po3npibHun Komicist 3a MOHiTOPUHI HeakTnsHoro| 100 rpH 3a nepwun pik Ta 500
6i3Hec paxyHKy «boHyc Mntoc» KapTku 3 | rpH KOXKHOro HacTynHOro poky,
iHOMBIAYaNbHUM OM3aNHOM (AKLWO ane He GinbLwe 3anUWIKy
npoTsArom 500 pHiB nocninb KOLUTiB Ha paxyHKy «BoHyc
onepaLuii 3a paxyHKoM «BboHycC Mnoc»
Mnoc» He 3MINCHIOITLCA | BIACYTHI
AKTUBHI KapTKu)
51 Po3apibHun Komicist 3a 3HATTS KowTie 3 KapTku | [lilo4ya KoMicifa 3a MONOBHEHHA
6i3Hec 3 iHOMBigyanbHUM gun3aiHom anst | TenecgoHy B o6paHoOMy KaHani
onnatn mobinbHoro TenedoHy + 1% - 3a paxyHOK KpeauTHUX
KOLUTIB
52 Po3pgpibHnin Tun MNTTEBOT KapTKu KapTkm Mi>xHapoaHux
6i3Hec «YHiBepcanbHa» nnaTi>xHux cuctem Visa Tta
MasterCard
53 Po3pgpibHuin BapTicTb 0hOpMNEHHA MUTTEBOIT He TapudikyeTbca - 3a ymoB#m,
6i3Hec KapTKun «YHiBepcasibHa» W0 3a ocTaHHi 365 AHIB
KJnieHToM odopmneHo po 6
KapTOK MUTTEBOIro BUMYCKY
(cymapHoO no BciM npopyKTam);
100.00 rpH - 3a YMOBM, L0 3a
ocTaHHi 365 AHIB KNliEHTOM
odopmneHo 6 Ta Ginbwe
KapTOK MUTTEBOIro BUMYCKY
(cymapHo no BciM npoaykTam)
54 Po3papibHuin BanioTa KapTpaxyHKY MUTTEBOI FpuBHA
6i3Hec KapTKkn «YHiBepcaabHa»
55 Po3npibHunn Minbroeuin nepion 3a MUTTEBOIO Ho 55 aHiB (ninbroea craBka
6i3Hec KapTKolo «YHiBepcaibHa» Ai€ 3a yMOBM norawieHHs o 25
Yyucna MicAuA, HaACTyNHOro 3a
[,aTO0 BUHUKHEHHS
3aboproBaHocTi)
56 Po3npibHun Po3mip 060B'13k0BOr0 LOMicA4HOrO [ - 5% Bipm 3aboprosaHocTi, ane
6i3Hec nnaTexy 3a MUTTEBOK KapTKOH He MeHwe HiX 100 rpH,
«YHiBepcanbHa» WoMica4HO; - 10% Big,
3aboproBaHoCTi, ane He MeHLwIe
100 rpH, WoMicAa4YHO - y pasi
NMPOCTPOY4KH, MOYUHAIOUM 3
APYroro Micaua NPOCTPOYEHHA
57 Po3apibHun ba3oBa npoueHTHa CTaBKa Ha 3.5%
6i3Hec 3a/IMLWOK 3aboproBaHocTi (nicns
3aKiH4YeHHS NiNbroBoro nepioay) Ha
MicsLb 32 MUTTEBOIO KapTKOO
«YHiBepcanbHa»
58 Po3ppibHunin ba3oBa npoueHTHa CTaBka Ha - 8o 01.06.2021- 4% (3a ymoBmu
6i3Hec 3a/INWOK 0COBUCTMX KOLITIB 3a aKkTuBaulii B,eno3uTHOI
MUTTEBOIO KapTKot «YHiBepcaibHa» BJlacTUBOCTi B Cucremi
(Big 100 rpH) Ha pik MpuBaT24 (Www.privat24.ua),
po3ain «Moi paxyHku»); - 3
01.06.2021 - He TapudiKy€eTbCA.
AKTUBaLiA AEeno3uTHOI
BJIACTUBOCTi HEe O,0CTyNHa.
59 Po3npibHunn O6cnyroByBaHHS NAaTiXKHOI He TapudikyeTbcsa
6i3Hec MUTTEBOI KapTKN «YHiBepcanbHa»
60 Po3pgpibHnin MepeBunyck MUTTEBOI KapTKK He TapudikyeTbca - 3a ymoBHM,
6i3Hec «YHiBepcasnbHa» 3a CTPOKOM Aii W0 3a ocTaHHi 365 OHiB
KNieHTOM ocpopmMsieHo Ao 6
KapTOK MMUTTEBOIrO BUMYCKY
(cymapHoO no BCiM npoayKTam);
100.00 rpH - 3a YMOBM, WO 3a
ocTaHHi 365 OHIB KNiEHTOM
ocdopmMneHo 6 Ta Ginblue
KapTOK MMUTTEBOIrO BUMYCKY
(cymapHo no BCiM npoaykTtam)
61 Po3apibHun MnaTa 3a KOPUCTYBaHHS KPEOAUTOM 7,0%
6i3Hec y pasi npocTpoyeHHs 3060B'A3aHb

3a MUTTEBOIO KapTKOIO

«YHiBepcasbHa», Ha Micsub




62 Po3npibHnn Komicisi 3a 3HATTS BNaCcHUX KOLUTIB 1% 1% 2%
6i3Hec 3a MUTTEBOIO KapTKOIO
«YHiBepcanbHa»: y baHKoMaTax i
NyHKTax Buaadi roTiBku
MpuBaTbaHKky y 6aHKoOMaTax i
MyHKTaX BUAaYi roTiBKW iHLLINX
6aHKiB YKpaiHu y 6aHKOMaTaXx i
NMyHKTax BuAa4i roTiBku
3aKOPLOHHUX BaHKiB
63 Po3apibHun KoMmicist 3a 3HATTSA KpeaUTHUX Cyma 3HaTTa: Tapud: 1-100 rpH
6i3Hec KoWTiB y BaHKOMaTax i MyHKTax -7 rpH; 100,01-200 rpH - 12
BupAadi rotiskn MpueaTtbaHky, 6yab-| rpH; 200,01-300 rpH - 18 rpH;
AKMX YKPAiHCbKUX i 3aKOPAOHHNX 300,01-400 rpH - 24 rpH;
6aHKiB, a TakoX 3a onepaduii 3 quasi- 400,01-500 rpH - 30 rpH;
rOTiBKOIO 32 MUTTEBOIO KapTKOIO 500,01-1 000 rpH - 47 rpH;
«YHiBepcanbHa» noHap 1 000 rpH - 4% Big cyMmu
3HATTA
64 Po3papibHuin [onaTkoBa KOMiCia 3a 3HATTSA 2 rpH (OKpiM 3HATTA Yepe3 QR-
6i3Hec KOLUTIB 3 MUTTEBOI KapTKM Kopm)
«YHiBepcasibHa» 6e3 HafABHOCTI
KapTKK B Kaci abo 4yepes baHkoMaT
3a gornomoroto nocnyru «Onepauii
6e3 KapTKn»
65 Po3apibHnn MonoBHEHHA MUTTEBOT KapTKK 5 rpH 0,5% Big, cymu (MiHimym 5 *Mpu NonoBHeHHi KapTkn (6e3
6i3Hec «YHiBepcanbHa» 6e3 il HaaBHOCTI***:[ rpH)*, 0,2% Big, cyMu (MiHiMYM | NpUCYyTHOCTI KapTKK) B TepMiHanax
y Kaci 6aHKy 4yepe3 TepMiHan 2 rpH) - NONOBHEHHA KapTKMu camoobcnyroByBaHHSA, Tapud
camoobcnyroByBaHHS KJieHTOM BaHKy (akuiiHumn cTaHoBuTb 0,5 % Big cymun
Tapudg)** NOMNOBHEHHS (MiHIMYM 5 rpH),
OKpYr/neHo 3a CiTkowo **[ns
BJlaCHUKIB KapTok MpuBaTbaHKy Aie
akuinHum Tapud - 0,2% Big cymn
MOMOBHEHHS (MiHIMyM 2 IpH),
OKPYr/N1€HO 3a CiTKOW *** - B TOMY
YUCAi NPY MOMOBHEHHI KapTKM Yepes
MeH0 "MoNoBHUTK KapTKYy -
MoBTopUTY NNaTiX", MEHIO
"MonoBHNTYK KapTKy - Moi kapTkn",
3apaxyBaHHA pewTn (Big 50 rpH.)
66 Po3apibHnn [oBigka npo cTaH 3aboproBaHoCTi 100 rpH. dopmMmyBaHHS [oBiAKK B MNpuBaT24 -
6i3Hec 3a MUTTEBOIO KapTKOIO He TapuUdikyeTbCS
«YHiBepcanbHa» y BigAineHHi
67 Po3npibHnn HapaHHS BUNWUCKKN 3@ MUTTEBOLO 100 rpH. ®dopMyBaHHA OoBiaku B MpueaTt24 -
6i3Hec KapTKol «YHiBepcasbHa» B He TapudikyeTbca
MpuBaT24 y BigaineHHi 6baHKy 3a
6yab-KuiA nepiog,
68 Po3npibHnn KoMicisi 3a ogep>kaHHA 6anaHcy Ha 3 rpH (okpiM yeka onepauii
6i3Hec Yyek y baHKOMaTax i TepMiHanax 3HATTA rOTiBKM)
camoobcnyroByBaHHA MNpuBaTtbaHKy
32 MUTTEBOIO KapTKOIO
«YHiBepcasbHa»
69 Po3pgpibHnin OnnaTa MUTTEBOIO KapTKoIO 1% (min 3 rpH, max 1000 rpH) B
6i3Hec «YHiBepcasibHa» Ha paxyHoK paxyHOK BJIaCHMX KOLUTiB abo
topnanyHoi ocobu B NMpmBaTbaHKy 3% B paxXyHOK KpeauTHUX
(nnaTi>xx no YkpaiHi) KOLWTiB. [loAaTKOBO CTATYETbCA
20 rpH, AKWoO onJjsaTta
3AiNCHIOETBCA 3a TenecgoHOM
70 Po3apibHuin OnnaTta MUTTEBOIO KapTKOIO 1% (min 3 rpH, max 1000 rpH) B
6i3Hec «YHiBepcasbHa» Ha paxyHoK paxyHOK BflacCHMX KowTiB abo
IOpPUANYHOI 0cobu B iHWOMY 3% B paxyHOK KpeauTHUX
yKpaiHCbkOMy 6aHKy (nnaTixx no | kowTiB. JLoAaTKOBO CTATYETbCA
YkpaiHi) 20 rpH, fKWo onsaarta
3AiNCHIOETbLCA 3a TenecgoHOM
71 Po3apibHnn MNMepekas 3 MUTTEBOI KapTKu 4% B paxyHOK KpeauTHUX
6i3Hec «YHiBepcasnbHa» Ha KapTKy KowTiB 260 He TapudikyeTbca B
«YHiBepcaibHa», y TOMy 4uChi paxyHOK BJIAaCHUX KOLUTIB.
knacy Gold, NoTo4YHMI paxyHOK ¢i3. | JLoAaTKOBO CTATyeTbCA 20 rpH,
ocobu AIKLLO onJlaTa 3AiNCHIOETLCA 3a
TenecgpoHOM
72 Po3pgpibHnin Mepeka3s 3 MUTTEBOI KapTKu 4% B paxyHOK KpeauTHUX
6i3Hec «YHiBepcanbHa» Ha KapTky ons kowTiB abo 0,5% B paxyHOK
BUMNAT, Y TOMY Yucni 3010Ty BJIaCHUX KowTiB. lopaaTKOBO
KapTKy ANns BunnaT CcTAryeTbcs 20 rpH, AKLLO
nepekas 3AiACHIOETbCA 3a
TenecgoHoOM
73 Po3apibHuin lMepeka3s 3 MUTTEBOI KapTKKn Ykpaiuu: 1% (min 5 rpH) + 3%
6i3Hec «YHiBepca/sibHa» Ha KapTKy iHLIOro | 3a paxyHOK KpeAuTHUX KOLWITIB

6aHKy

3apyb6i>kHoro 6aHky: 2% (min
50 rpH) + 3% 3a paxyHOK
KpeauTHUX KOLWITIB




74 Po3npibHnn Komicis 3a nepekas KowTiB 3a 4% B paxyHOK KpeauTHUX
6i3Hec nporpamamun «Onnata YaCTUHaMN» KOLUTiB, NaaTiX 3a paxyHoOK
Ta «MnTTEBa po3CTpoYKa» And BJIAaCHUX KOLUTIB - He
MWUTTEBOI KapTKN «YHiBepcanbHa» TapudikyeTbcs.
75 Po3apibHnn OnnaTta MUTTEBOIO KapTKOO He TapudikyeTbca
6i3Hec «YHiBepcasbHa» B TOProBesibHUX
TOYKax Ta iHTepHeT-MarasmnHax
76 Po3npibHunn IH(hOpMYyBaHHA 3a MUTTEBOIO He TapudikyeTbca
6i3Hec KapTKolo «YHiBepcasbHa» yepes
SMS abo ponaTtok MNpuBaTt24
77 Po3npibHnin Mopafok noratueHHs LTpadu, neHa, npocTpoUeHi
6i3Hec 3aboproBaHoOCTI 3a MUTTEBOIO KOMicCii, NpoCTpo4YeHi NpoueHTH,
KapTKolo «YHiBepcasibHa» Mif Yac NPOCTPOYEHUNA KpeauT,
BHECEHHS FpoLLel Ha KapTpaxyHOK |HapaxoBaHi KoMicii, HapaxoBaHi
npoueHTH, 3aboprosaHicTb 3a
KpeAuTHUM NliMiTOM
78 Po3pgpibHnin EdekTnBHa npoLleHTHa CTaBKa 3a 51.09%
6i3Hec MUTTEBOIO KapTKO «YHiBepcasibHa»
79 Po3ppibHnin Komicisi 3a MOHITOpUHI HeakTMBHOro| 100 rpH 3a nepLwuM pik Ta 500
6i3Hec paxyHKy «BoHYyC M0C» MUTTEBOI | FPH KOXKHON0 HAaCTYNMHOro poKy,
KapTKun «YHiBepcasibHa» (AKLWO ane He GinbLwe 3anuWIKy
npoTsArom 500 pHiB nocninb KOLUTiB Ha paxyHKy «BoHyc
onepaLuii 3a paxyHKOM «BoHyC Mnoc»
Mnoc» He 3MINCHIOITLCA | BIACYTHI
AKTUBHI KapTKu)
80 Po3apibHun KoMicist 32 MOHITOPUHT 20.00 rpuBeHb WoMicaud, y |KnieHT gopyvae baHKy 34ilicHioBaTK
6i3Hec HeakTMBHOro paxyHKy no NpoaykTy ToMy uucni NAB, ane He CNUCaHHA KOMiICii 3 HeakTuBHOro
“KapTka YHiBepcanbHa". Oisiblie 3aNMWIKiIB KOLWTIB Ha paxyHKy womicaua 20 yncna
PaxXyHKy (3pincHIoBaTK OOroBipHe CNNCaHHSA).
81 Po3pgpibHnin KomMicisi 32 3HATTS KowWwTiB 3 Iio4ya KoMicis 3a NONOBHEHHA
6i3Hec MUTTEBOI KapTKN «YHiBepcaibHa» | TenecdoHy B o06paHOMy KaHani
Ona onnatu MobinbHoro TenedoHy | + 1% - 3a paxyHOK KpeauTHUX
KOLUTIB
82 Po3npibHun Tun iMEHHOT KapTKKM KapTkm Mi>kHapogHux
6i3Hec «YHiBepcasbHa» 3 oTOo nnaTi>xHuXx cuctem Visa Ta
MasterCard
83 Po3apibHnin BapTicTb opopMaeHHs iMeHHOT 100 rpH
6i3Hec KapTKu «YHiBepcasibHa» 3 hOTO
84 Po3papibHuin BantoTa KapTpaxyHKy iMeHHoi FpuBHA
6i3Hec KapTKu «YHiBepcasibHa» 3 OTO
85 Po3apibHuin Minbrosun nepiod 3a iMeHHOO ho 55 aHiB (ninbroea craBka
6i3Hec KapTKolo «YHiBepcasibHa» 3 OoTO | mi€e 3a yMOBM norawieHHs Ao 25
Yyucna Micaus, HacTynHoro 3a
[,aTol0 BUHUKHEHHA
3aboproeaHocTi)
86 Po3pgpibHnin Po3mip 060B’si3koBOro womicsiyHoro | - 5% Bipg 3aboproBaHocTi, ane
6i3Hec naaTexy 3a iMeHHO KapTKoo He MeHwe HiX 100 rpH,
«YHiBepcanbHa» 3 poTO WoMicAa4HO; - 10% Big,
3aboproBaHoCTi, ane He MeHLWe
100 rpH, WoOMicAYHO - y pasi
MPOCTPOYKMU, NOYUHAIOYUM 3
APYroro Micausa NPOCTPOYEHHA
87 Po3pgpi6bHnin ba3oBa npoueHTHa CTaBKa Ha 3.5%
6i3Hec 3anuLokK 3aboprosaHocTi (nicns
3aKiH4YeHHS NiNbLroBoro nepioay) Ha
MicsALb 3@ IMEHHOI0 KapTKolo
«YHiBepcanbHa» 3 poTO
88 Po3ppibHnin ba3oBa npoLeHTHa CTaBka Ha - 8o 01.06.2021- 4% (3a ymoBM
6i3Hec 3a/IMWOK 0CcOBNCTMX KOLWTIB 3a aKTuBauii Aeno3uTHOoI
iMeHHOI0 KapTKolo «YHiBepcasibHa» BJIacTUBOCTi B Cucremi
3 boTo (Big 100 rpH) Ha pik MpuBaT24 (Www.privat24.ua),
po3pain «Moi paxyHku»); - 3
01.06.2021 - He TapudiKyeTbCA.
AKTUBaLiA AEeno3uTHOI
BJ1IaCTUBOCTI He AOCTynHa.
89 Po3apibHnin O6cnyrosyBaHHA NAaTiXKHOI iIMEHHOI He TapudikyeTbca
6i3Hec KapTKu «YHiBepcasbHa» 3 OTO
90 Po3npibHunn MepeBunycK iMeHHOT KapTKun 100 rpH
6i3Hec «YHiBepcasbHa» 3 )OTO 3a CTPOKOM
alf
91 Po3ppibHnin MnaTa 3a KOPUCTYBAHHSA KpeanToM 7,0%
6i3Hec y pasi NnpocTpo4yeHHs 3060B’A3aHb

3a iIMEHHOI0 KapTKOolo
«YHiBepcanbHa» 3 pOTO, Ha MicsAub




92 Po3npibHnn Komicisi 3a 3HATTS BNaCcHUX KOLUTIB 1% 1% 2%
6i3Hec 3a iIMEHHOI0 KapTKOto
«YHiBepcanbHa» 3 poTO: Yy
6aHKOMaTax i NyHKTax Buaavi
roTiBku MpueaTtbaHky y
baHKoMaTax i NyHKTax BuAadi
roTiBKM iHWNX B6aHKiB YKpaiHn y
6aHKOMaTax i MyHKTax BuAaYi
roTiBKWN 3aKOpPAOHHUX BaHKiB
93 Po3apibHun KoMmicist 3a 3HATTSA KpeaUTHUX Cyma 3HaTTa: Tapud: 1-100 rpH
6i3Hec KoWTiB y BaHKOMaTax i MyHKTax -7 rpH; 100,01-200 rpH - 12
BupAadi rotiskn MpueaTtbaHky, 6yab-| rpH; 200,01-300 rpH - 18 rpH;
AKMX YKPAiHCbKUX i 3aKOPAOHHNX 300,01-400 rpH - 24 rpH;
6aHKiB, a TakoX 3a onepaduii 3 quasi- 400,01-500 rpH - 30 rpH;
roTiBKOIO 3@ IMEHHOIO KapTKOIO 500,01-1 000 rpH - 47 rpH;
«YHiBepcanbHa» 3 poTO noHap 1 000 rpH - 4% Big cyMmu
3HATTA
94 Po3papibHuin [onaTkoBa KOMiCia 3a 3HATTSA 2 rpH (OKpiM 3HATTA Yepe3 QR-
6i3Hec KOLUTIB 3 iIMEHHOI KapTKun Kopm)
«YHiBepcasibHa» 3 ¢poTo He3
HasiIBHOCTI KapTKu B Kaci abo 4yepes
6aHKoOMaT 3a 4OMOMOro Nocayrm
«Onepauii 6e3 KapTKu»
95 Po3apibHnn MNMoNOBHEHHS iIMEHHOT KapTKu 5 rpH 0,5% Big, cymu (MiHimym 5 *Mpu NonoBHeHHi KapTkn (6e3
6i3Hec «YHiBepcanbHa» 3 hoTo 6e3 ii rpH)*, 0,2% Bip cyMu (MiHiMyM | NpuUCYTHOCTI KapTKK) B TepMiHanax
HaABHOCTI***: y Kaci 6baHKy Yepes 2 rpH) - NONOBHEHHA KapTKMu camoobcnyroByBaHHSA, Tapud
TepMiHan camoobCcnyroByBaHHS KJieHTOM BaHKy (akuiiHumn cTaHoBuTb 0,5 % Big cymun
Tapudg)** NOMNOBHEHHS (MiHIMYM 5 rpH),
OKpYr/neHo 3a CiTkowo **[ns
BJlaCHUKIB KapTok MpuBaTbaHKy Aie
akuinHum Tapud - 0,2% Big cymn
MOMOBHEHHS (MiHIMyM 2 IpH),
OKPYr/N1€HO 3a CiTKOW *** - B TOMY
YUCAi NPY MOMOBHEHHI KapTKM Yepes
MeH0 "MoNoBHUTK KapTKYy -
MoBTopUTY NNaTiX", MEHIO
"MonoBHNTYK KapTKy - Moi kapTkn",
3apaxyBaHHA pewTn (Big 50 rpH.)
96 Po3apibHnn [oBigka npo cTaH 3aboproBaHoCTi 100 rpH. dopmMmyBaHHS [oBiAKK B MNpuBaT24 -
6i3Hec 3a iIMEHHOI0 KapTKO He TapuUdikyeTbCS
«YHiBepcanbHa» 3 QoTO Y
BiAfiNIeHHI
97 Po3apibHnn HapaHHA BUINCKM 3@ iIMEHHO 100 rpH. dopmyBaHHA A0BiAKK B MNpuBaTt24 -
6i3Hec KapTKolo «YHiBepcasbHa» 3 hOoTO Y He TapugikyeTbCa
BigAineHHi 6aHky 3a Oy ab-Aakni
nepion
98 Po3apibHunn Komicist 3a onep>xaHHs 6banaHcy Ha 3 rpH (okpim Yyeka onepauii
6i3Hec Yyek y baHKOMaTax i TepMiHanax 3HATTA roTiBKM)
camoobcnyrosyBaHHS MpuBaTbaHKy
3a iIMEHHOIO KapTKOolo
«YHiBepcanbHa» 3 poTOo
99 Po3npibHnin OnsaTa iMEHHOIO KapTKOIo 1% (min 3 rpH, max 1000 rpH) B
6i3Hec «YHiBepcasibHa» 3 OTO Ha PaxXyHOK | paxXyHOK BNacHUX KowTiB abo
topuamnyHoi ocobu B MpueaTbaHKy 3% B paxyHOK KpeauTHUX
(nnaTi>k no YkpaiHi) KowTiB. JLOAaTKOBO CTAINY€ETbCA
20 rpH, AKLLO onJsaTa
30iACHIOETbLCA 3a Tene(pOHOM
100 Po3npibHunn OnnaTa iMEHHOIO KapTKOIO 1% (min 3 rpH, max 1000 rpH) B
6i3Hec «YHiBepcasibHa» 3 )OTO Ha PaxXyHOK | paxXyHOK BJacHMX KowTiB abo
OPUANYHOI 0CObM B iHWOMY 3% B paxyHOK KpeauTHUX
yKpaiHCbKoMy BaHKy (nnaTix no | kowTiB. [Lo/aTKOBO CTATyeTbCA
YKpaiHi) 20 rpH, AKWO0 onJjaTta
3AiNCHIOETBLCA 3a TenecgoHOM
101 Po3apibHuin Mepekas 3 iMEeHHOI KapTKun 4% B paxyHOK KpeauTHUX
6i3Hec «YHiBepcanbHa» 3 poTo Ha KapTKy [kowTiB abo He TapudikyeTbca B
«YHiBepcanbHa», y TOMY 4Yncni paxyHOK BJIaCHUX KOLUTIB.
knacy Gold, noTo4YHUN paxyHoK i3. | JLoBaTKOBO CTAryeTbca 20 rpH,
ocobn AIKLLLO onJiaTa 3[,iACHIOETLCA 3a
TenecgoHOM
102 Po3npibHnin MNepekas 3 iMeHHOI KapTKu 4% B paxyHOK KpeauTHUX
6i3Hec «YHiBepcanbHa» 3 (hoTO Ha KapTky kowTiB a6o 0,5% B paxyHOK
ONs BUMNAAT, y TOMY 4ucsi 3010Ty BJIaCHMX KoLWTiB. [LopaTKOBO
KapTKy 4ns sunnat cTAryeTbcsa 20 rpH, AKLWO
nepekas 3A4iACHIOETbCA 3a
TenecgpoHOM
103 Po3pgpibHnin Mepekas 3 iMEHHOI KapTKKn Ykpainu: 1% (min 5 rpH) + 3%
6i3Hec «YHiBepcasibHa» 3 (hOTO Ha KapTKy | 3@ paXyHOK KpeAuTHUX KOLUTIB

iHWoro 6aHKy

3apyb6i>kHoro 6aHky: 2% (min
50 rpH) + 3% 3a paxyHOK
KpeaUuTHUX KOLUTIB




104 Po3apibHnn Komicis 3a nepekas KowTiB 3a 4% B paxyHOK KpeauTHUX
6i3Hec nporpamamun «Onnata YaCTUHaMN» KOLUTiB, NaaTiX 3a paxyHoOK
Ta «MnTTEBa po3CTpoYKa» And BJIAaCHUX KOLUTIB - He
iMEHHOT KapTKKn «YHiBepcanbHa» 3 TapudikyeTbcs.
¢doTo
105 Po3papibHuin OnnaTa iMEHHOIO KapTKOoto He TapudikyeTbca
6i3Hec «YHiBepcanbHa» 3 (h0TO B
TOpProBesibHUX TOYKax Ta iHTepHeT-
MarasmHax
106 Po3ppibHuin IH(hOpMyBaHHSA 3a IMEHHOK KapTKOK He TapudikyeTbca
6i3Hec «YHiBepcanbHa» 3 poTo Yyepes SMS
abo popaTok Mpusat24
107 Po3npibHun Mopanok noratueHHs LiTpadu, neHsa, npocTpoueHi
6i3Hec 3aboproBaHoCTi 3a iMeHHOI KOMicii, npocTpoueHi npoueHTH,
KapTKol «YHiBepcasbHa» 3 (hOoTO NPOCTPOYEHUN KpeauT,
nig Yac BHECEHHA rpollei Ha HapaxoBaHi KoMicii, HapaxoBaHi
KapTpaxyHoOK npoueHTyn, 3aboproBaHicTb 3a
KPeAUTHUM JliMiTOM
108 Po3npibHunn EchekTnBHa NpoueHTHa CTaBka 3a 51.09%
6i3Hec iMeHHOoI0 KapTKolo «YHiBepcasibHa»
3 ¢poTo
109 Po3ppibHnin Komicist 3a MOHITOpUHI HeakTMBHOro| 100 rpH 3a nepLwuM pik Ta 500
6i3Hec paxyHKy «BboHyc Mnioc» iMEHHOI | FPH KOXKHOroO HAaCTYMHOro pokKy,
KapTKu «YHiBepcasbHa» 3 oTo ane He Ginbwe 3anuIKy
(skwo npoTarom 500 gHiB nocnifib KOLWTiB HA paxyHKy «BoHyc
onepaLuii 3a paxyHKOM «BoHYyC Mnioc»
Mnoc» He 3MINCHIOTLCA | BIACYTHI
aKTUBHI KapTKn)
111 Po3ppibHnin KoMicist 3a 3HATTA KOWTIiB 3 iMeHHOT | Jiilo4a KOMicia 3a NONOBHEHHA
6i3Hec KapTKW «YHiBepcasbHa» 3 ¢oTo ANsi| TenedoHy B oOpaHOMy KaHani
onnaTtu MobinbHOro TenedoHy + 1% - 3a paxyHOK KpeauTHUX
KowTiB
112 Po3apibHun TN MUTTEBOT KapTKK KapTku Mi>kHapoaHuX
6i3Hec «YHiBepcanbHa Gold» nnaTi>kHux cuctem Visa Ta
MasterCard
113 Po3papibHuin BapTicTb 0hOpMAEHHA MUTTEBOI He TapudikyeTbca - 3a ymoB#M,
6i3Hec KapTKu «YHiBepcasnbHa Gold» Lo 3a oCcTaHHi 365 gHiB
KnieHToM ocbopmneHo oo 6
KapTOK MUTTEBOrO BUMYCKY
(cymapHo no BciM npopyKTaM);
100.00 rpH - 3a YMOBM, L0 3a
ocTaHHi 365 pgHIB KNiEHTOM
ocdopmMneHo 6 Ta Ginblie
KapTOK MUTTEBOIO BUMYCKY
(cymapHo no BCiM npopyKTam)
114 Po3npibHnn LLlomicsivHa Komicia 3a 20 rpH, eKB. Mepiog cnnaTtn - 3 1 Yyncna
6i3Hec 06cnyrosyBaHHs MUTTEBOI 3010TOT HaCTYMHOIro MiCALs [0 OCTaHHLOIO
KapTKu «YHiBepcasnbHa» KaneHJapHoOro AHSA HaCTYMHOro
Micaus (womica4Ho). 3060B'a3aHHS
KnieHTa WwWoao cnaaTu WOMICAYHOI
KoMicii 3a o6cnyrosyBaHHsA 30710701
KapTKW NPUMNHAIOTLCA B pasi
BiAICYTHOCTI KJIIEHTCbKUX onepaLiin
3a KapTkoto npoTarom 90
KasleHAapHUX OHIB MOCMifb Ta 3HOBY
MOHOBIOIOTLCA B pa3i 34iNCHEHHSA
ornepaLii 3a KapTKOIO.
115 Po3npibHunn BanioTa KapTpaxyHKY MUTTEBOI IF'puBHAa, ponapwu CLUA, eBpo,
6i3Hec KapTkn «YHiBepcanbHa Gold» pyo6ni P®
116 Po3npibHun O6cnyroByBaHHS NAaTiXKHOT He TapudikyeTbcsa
6i3Hec MUTTEBOI KapTKN «YHiBepcanbHa
Gold»
117 Po3apibHnin MNMepeBnnycKk MUTTEBOI KapTKK He TapudikyeTbca - 3a ymosum,
6i3Hec «YHiBepcanbHa Gold» 3a cTpokoMm aii W0 3a ocTaHHi 365 AHIB
kJnieHToM odopmneHo po 6
KapTOK MUTTEBOIO BUMYCKY
(cymapHo no BciM npoaykTam);
100.00 rpH - 3a YMOBM, L0 3a
ocTaHHi 365 AHIB KNiEHTOM
odopmneHo 6 Ta Ginbwe
KapTOK MUTTEBOrO BUMYCKY
(cymapHo no BciM npoaykTam)
118 Po3apibHuin Minbroeuin nepion 3a MUTTEBOIO ho 55 aHiB (ninbroea craBka
6i3Hec KapTKoto «YHiBepcanbHa Gold» Ai€ 3a yMOBM norawieHHs po 25

Yyucna Micausa, HaACTyNHoOro 3a
BaTOl0 BUHUKHEHHSA
3aboproeaHocTi)




119 Po3apibHnn Po3mip oboB’sa3koBoro womicsyHoro| - 5% Bip 3aboproBaHocTi, ane
6i3Hec nnaTexy 3a MUTTEBOI KapTKOH He MeHwe HiX 100 rpH,
«YHiBepcanbHa Gold» WoMica4HO; - 10% Big,
3aboproBaHoCTi, afne He MeHLue
100 rpH, WLOMICAYHO - Y pasi
NPOCTPOYKH, NOYUHAIOUM 3
APYroro MicAiua NPoCTPOUYEHHA
120 Po3apibHnn ba3oBa npoueHTHa cTaBka Ha 3.4%
6i3Hec 3aaunwok 3aboproBaHoCTi 3a
MUTTEBOIO KapTKol «YHiBepcasbHa
Gold» (nicns 3akiHYeHHA NiNbrosoro
nepiogy) Ha Micsilb ANS KapTOK y
rPUBHI
121 Po3npibHun HapaxyBaHHS NpoLeHTiB Ha - 0o 01.06.2021- 4% (3a ymoBM
6i3Hec cepeHbOMICAYHMIA 3aULLIOK 3a aKkTuBauii 4,eno3uTHOI
MUTTEBOIO KapTKOK «YHiBepcasbHa BJ1IaCTUBOCTI B Cucrtemi
Gold». MNpoueHTn HapaxoByoTbca | MpuBaT24 (Www.privat24.ua),
Ha 3a/MwWokK KowTiB noHaa 100 rpH po3ain «Moi paxyHKu»); - 3
32 KOXKHUI AeHb. MpoueHTn 01.06.2021 - He TapudikyeTbcA.
3apaxoBYyOTbCA Ha paXyHOK «boHYC AKTMBaUiA 0,eno3UTHOI
Mnoc» 0CTaHHBOr0 AHA KOXKHOIO BJ1IaCTUBOCTI He A OoCTynHa.
Mmicausa
122 Po3npibHnn Bunyck nepcoHanizoBaHoi KapTKu 150 rpH
6i3Hec MasterCard World ansa BnacHuka
MUTTEBOI KapTKn «YHiBepcanbHa
Gold»
123 Po3npibHunn MnaTa 3a KOPUCTYBAHHSA KPpeanToM 6,8%
6i3Hec y pasi npocTpoyeHHs 3060B’'A3aHb
32 MUTTEBOIO KapPTKOIO
«YHiBepcanbHa Gold», Ha Micaub
124 Po3papibHuin KowMicis 3a 3HATTSA BNAaCHUX KOLWTIB 1% 1% 2%
6i3Hec 32 MUTTEBOIO KAapPTKOIO
«YHiBepcanbHa Gold»: y
6aHKoMaTax i NyHKTax Buaavi
roTisku MNpusatbaHky y
6aHKOMaTax i NyHKTax BuAaaYi
roTiBKM iHWKX 6aHKiB YKpaiHu y
baHKkoMaTax i NyHKTax Buaadi
roTiBKMN 3aKOPAOHHMX BaHKiB
125 Po3apibHnin Komicisi 3a 3HATTSA KpeaAuTHUX CymMma 3HatTA: Tapud: 1-100 rpH
6i3Hec KowTiB y 6BaHKOMaTax i MyHKTax -7 rpH; 100,01-200 rpH - 12
Bupadi rotisku MNpusatbaHky, 6yab-| rpH; 200,01-300 rpH - 18 rpH;
AKUX YKPATHCbKMX i 3aKOPAOHHNX 300,01-400 rpH - 24 rpH;
6aHKiB, a TakoX 3a onepauii 3 quasi- 400,01-500 rpH - 30 rpH;
roTiBKOIO 3@ MUTTEBOIO KapTKOIO 500,01-1 000 rpH - 47 rpH;
«YHiBepcanbHa Gold» noHap 1 000 rpH - 4% Bip, cyMu
3HATTA
126 Po3npibHunn [onaTKoBa KOMiCia 3a 3HATTS 2 rpH (OKpiM 3HATTA Yepe3 QR-
6i3Hec KOLUTIB 3 MUTTEBOI KapTKM Kon)
«YHiBepcanbHa Gold» 6e3 HasiBHOCTI
KapTKu B Kaci abo 4yepe3 6aHkoMaT
3a gonomoroto nocayrun «Onepauii
6e3 KapTKu»
127 Po3ppibHuin MoNoBHEHHA MUTTEBOT KapTKMN 5 rpH 0,5% Big cymun (MiHiMmym 5 *Mpn NOMOBHEHHI KapTku (6e3
6i3Hec «YHiBepcanbHa Gold» 6e3 ii rpH)*, 0,2% Big cymu (MIHIMYM | NpUCYTHOCTI KapTKu) B TepMiHanax
HasABHOCTI***: y Kaci baHKy Yepes 2 rpH) - NONOBHEHHA KapTKMu camoobcnyroByBaHHSA, Tapud
TepMiHan camoobcnyroByBaHHS KNieHTOM BaHKy (akuinHun cTaHoBuTb 0,5 % Big cymun
Tapud)** MOMNOBHEHHSA (MiHIMyM 5 FpH),
OKPYrieHo 3a CiTkow **[ns
BJIaCHUKIB KapTok MpuBaTbaHKky aie
aKkuinHum Tapud - 0,2% Big cymn
NONOBHEHHSA (MiHIMYM 2 rpH),
OKPYFJ/IEHO 3a CiTKOI *** - B TOMY
YMCAi NPU NONOBHEHHI KapTKu Yepes3
MeHIo "lMONOBHUTN KapTKYy -
MoBTOpPMTYK NNaTiX", MeHIO
"MonoBHUTK KapTKy - Moi kapTkn",
3apaxyBaHHA pewTn (Big 50 rpH.)
128 Po3papibHuin [oBifka nNpo cTaH 3aboproBaHOCTI 100 rpH. dopMyBaHHA ooBiakn B MpueaTt24 -
6i3Hec 32 MUTTEBOIO KapPTKOIO He TapudikyeTbCa
«YHiBepcanbHa Gold» y BigaineHHi
129 Po3apibHun HafgaHHA BUNUCKN 3a MUTTEBOIO 100 rpH. dopmyBaHHA A0BiAKK B MNpusaTt24 -
6i3Hec KapTKol «YHiBepcanbHa Gold» y He TapUdikyeTbCA
BigaineHHi 6aHKy 3a 6yab-aKkuin
nepion
130 Po3pgpibHnin Komicisi 3a ogep>xaHHsA 6anaHcy Ha 3 rpH (okpiM Yyeka onepauii
6i3Hec yek y baHKoMaTax i TepMiHanax 3HATTA roTiBKM)

camoobcnyrosyBaHHS NMpuBaTbaHKy
32 MUTTEBOIO KapTKOIO

«YHiBepcanbHa Gold»




131 Po3apibHnn OnnaTa MUTTEBOIO KapTKOO 1% (min 3 rpH, max 1000 rpH) B
6i3Hec «YHiBepcanbHa Gold» Ha paxyHOK paxyHOK BJIaCHMX KOLWITiB abo
topnamnyHoi ocobu B MpueaTbaHKy 3% B paxXyHOK KpeauTHUX
(nnaTi>k No YkpaiHi) KowTiB. JLOAaTKOBO CTATY€ETbCA
20 rpH, AKLLO onJsaTa
30iACHIOETbLCA 3a Tene(poHOM
132 Po3apibHnn OnsiaTa MUTTEBOIO KapTKOO 1% (min 3 rpH, max 1000 rpH) B
6i3Hec «YHiBepcasnbHa Gold» Ha paxyHOK paxyHOK BJIaCHMX KOLUTiB abo
OPUANYHOI 0CObM B iHWOMY 3% B paxXyHOK KpeauTHUX
yKpaiHCbKoMy BaHKy (nnaTix no | kowTiB. [LoBaTKOBO CTATyeTbCA
YKpaiHi) 20 rpH, AKWO0 onJjiaTta
3AiNCHIOETBCA 3a TenecgoHOM
133 Po3ppibHuin Mepeka3s 3 MUTTEBOI KapTKKn 4% B paxyHOK KpeauTHUX
6i3Hec «YHiBepcanbHa Gold» Ha KapTKy kowTiB abo 0,5% B paxyHoK
«YHiBepcanbHa», y TOMY 4ncni BJIAaCHMX KOLWITiB. loaaTKOBO
knacy Gold, NOTOYHUI paxyHOK ¢i3. cTAryeTbcs 20 rpH, AKLWO
ocobn nepekas 34iACHIOETbLCA 3a
TenecgoHOM
134 Po3apibHnn MNepekas 3 MUTTEBOI KapTKu 4% B paxyHOK KpeauTHUX
6i3Hec «YHiBepcanbHa Gold» Ha KapTky kowTiB a6o 0,5% B paxyHOK
ONs BUMNAAT, y TOMY 4ucsi 3010Ty BJIaCHMX KoLWTiB. [LopaTKOBO
KapTKy 4ns sunnat cTAryeTbcsa 20 rpH, AKLWO
nepekas 3A4iACHIOETbCA 3a
TenecdoHOM
135 Po3pgpibHnin Mepeka3s 3 MUTTEBOI KapTKu Ykpainu: 1% (min 5 rpH) + 3%
6i3Hec «YHiBepcanbHa Gold» Ha KapTKy | 3a paxyHOK KpeAuUTHUX KOLWITiB
iHWoro 6aHKy 3apyb6i>kHoro 6aHky: 2% (min
50 rpH) + 3% 3a paxyHOK
KPeAUTHUX KOLUTIB
136 Po3apibHnn Kowmicisi 3a nepekas KowTiB 3a 4% B paxyHOK KpeauTHUX
6i3Hec nporpamamu «Onnata YaCTUHaMN» KOLITiB, NJIaTi>XK 3a paxyHOK
Ta «MnTTEBa po3CTpoYKa» And BJIACHUX KOLUTIB - He
MUTTEBOI KapTKn «YHiBepcanbHa TapudikyeTbcs.
Gold»
137 Po3ppibHuin OnnaTta MUTTEBOIO KapTKOO He TapudikyeTbca
6i3Hec «YHiBepcanbHa Gold» B
TOpProBesibHUX TOYKax Ta iHTepHeT-
MarasmHax
138 Po3ppibHuin IH(bopMyBaHHA 3a MUTTEBOIO He TapudikyeTbca
6i3Hec KapTKot «YHiBepcanbHa Gold»
yepe3 SMS abo nonaTtok lNpueaTt24
139 Po3pgpibHnin Mopafok noraleHHs LLTtpadu, neHsa, npocTpoyeHi
6i3Hec 3aboproBaHoOCTi 32 MUTTEBOIO KOMicii, npocTpoueHi NnpoueHTH,
KapTKoto «YHiBepcanbHa Gold» nig NPOCTPOYEHUN KpeauT,
Yac BHECEHHA rpoLen Ha HapaxoBaHi KoMicii, HapaxoBaHi
KapTpaxyHoOK npoueHTy, 3aboproBaHicTb 3a
KpeauTHUM NiiMiToM
140 Po3apibHuin EchekTnBHa NpoLeHTHa CTaBka 3a 51.76%
6i3Hec MUTTEBOIO KapTKOI «YHiBepcasibHa
Gold»
141 Po3ppibHnin Komicisi 3a MOHITOpPUHI HeakTMBHOro| 100 rpH 3a nepwuM pik Ta 500
6i3Hec paxyHKy «BoHYyC M0C» MUTTEBOI | FPH KOXKHOr0 HAaCTYNMHOro pokKy,
KapTKku «YHiBepcanbHa Gold» (akwo ane He GinbLwe 3anUWIKy
npoTsArom 500 pHiB nocninb KOLUTiB Ha paxyHKy «BoHyc
onepaLuii 3a paxyHKOM «BboHyC Mnoc»
Mntoc» He 3[iNCHIOITLCA | BiACYTHI
AKTUBHI KapTKu)
142 Po3apibHnn KoMicist 3a MOHITOPUHT 20.00 rpuBeHb WoMicaud, y |KnieHT gopyvae baHky 34ilicHioBaTK
6i3Hec HeakTMBHOro paxyHKy no NpoaykTy ToMmy uucni NAB, ane He CNMCaHHA KOMiICii 3 HeakTueBHoro
“KapTka YHiBepcanbHa Gold”. Oifiblle 3aNMLIKiIB KOLWTIB Ha paxyHKy womicsua 20 yncna
PaxXyHKy (3pincHIOBaTK OOroBipHeE CNNCaHHSA).
143 Po3ppibHnin Komicist 3a 3HATTSA KOWTIB 3 Hio4ya KoMicis 3a NONOBHEHHA
6i3Hec MUTTEBOI KapTKn «YHiBepcanbHa TenecdoHy B obpaHoMy KaHani
Gold» pona onnatu mobinbHOro + 1% - 3a paxyHOK KpeauTHUX
TenedoHy KOLUTIB
144 Po3pgpibHnin Tun iMeHHOI KapTKn «YHiBepcasibHa KapTkm Mi>xHapoaHux
6i3Hec Gold» 3 coTo nnaTi>xHux cuctem Visa Tta
MasterCard
145 Po3ppibHuin BapTicTb 0hoOpMNEHHSA iIMEHHOT 150 rpH
6i3Hec KapTkun «YHiBepcaibHa Gold» 3

doTOo




146 Po3ppibHnin LLlomicssi4Ha KoMicis 3a 20 rpH, eKB. Mepiog cnnaTu - 3 1 yncna
6i3Hec obcnyrosyBaHHS iMeHHOI 30/10TOT HaCcTYMHOro Micsua 00 OCTaHHbLOIro
KapTKn «YHiBepcanbHa» KaJleHAapHOro AHS HaCTYMHOro
Micaus (WwomicsyHo). 3060B’'A3aHHA
KnieHTa Wwoao cnnaTu WoMiCAYHOI
KoMicii 3a obcnyrosyBaHHA 3010700
KapTKN NPUMNUHAITLCS B pasi
BiICYTHOCTIi KJIIEHTCbKMX onepaLiin
3a KapTKoto npoTarom 90
KaJleHJapHUX AHIB NOCMiNb Ta 3HOBY
MOHOBJIIOIOTLCA B Pa3i 3AiINCHEHHSA
onepauin 3a KapTKOlo.
147 Po3apibHnn BanioTa kapTpaxyHKy iMeHHOI FpusBHa, ponapu CLUA, eBpo,
6i3Hec KapTkn «YHiBepcanbHa Gold» 3 py6ni P®
doTo
148 Po3npibHnn O6cnyrosyBaHHS NAATIXKHOT iIMEHHOT He TapudikyeTbca
6i3Hec KapTkn «YHiBepcanbHa Gold» 3
doTo
149 Po3apibHnn MepeBnnycK iMeHHOT KapTKu 150 rpH
6i3Hec «YHiBepcanbHa Gold» 3 oTo 3a
CTPOKOM Jii
150 Po3npibHunn Minbrosun nepiod 3a iMeHHOO o 55 aHiB (ninbroea craBka
6i3Hec KapTkolo «YHiBepcanbHa Gold» 3 | pie 3a yMoBM norawueHHs go 25
¢oTo Yyucna MicAuA, HaCTyNnHoOro 3a
[aTOI0 BUHUKHEHHS
3aboproBaHocTi)
151 Po3apibHnn Po3mip 060B’'s3koBOro womicsayHoro| - 5% Bip, 3aboprosaHocTi, ane
6i3Hec naaTexy 3a iMeHHOI0 KapTKOoto He MeHwe HiX 100 rpH,
«YHiBepcanbHa Gold» 3 cpoTo WoMicAa4YHO; - 10% Big,
3aboproBaHoCTi, ane He MeHLwIe
100 rpH, WoMicA4YHO - y pasi
NPOCTPOYKH, MNOYUHAIOUM 3
APYroro Micaua NPOCTPOYEHHA
152 Po3apibHnn ba3oBa npoueHTHa CTaBKa Ha 3.4%
6i3Hec 3a/IMLWOoK 3aboproBaHoOCTI 3a
iMeHHOI KapTKot «YHiBepcasbHa
Gold» 3 hoTo (nicns 3aKkiHYeHHA
niNbroBoro nepioay) Ha Micaub Ans
KapTOK Yy FpUBHi
153 Po3npibHun HapaxyBaHHA NPOLEHTIB Ha - 0o 01.06.2021- 4% (3a ymoBM
6i3Hec cepefHbOMICAYHUIA 3aJULLOK 3@ aKTuBaLUii f,eno3uTHOI
iMEHHOI0 KapTKot «YHiBepcanbHa BNIAaCTUBOCTI B Cucrtemi
Gold» 3 ¢oTo. MNMpoueHTn MpuBaTt24 (Www.privat24.ua),
HapaxoBYIOTbCS Ha 3a/IMLIOK KOLWTIB| po3min «Moi paxyHku»); - 3
noHag 100 rpH 3a KOXXHUN AeHb. (01.06.2021 - He TapudikyeTbcA.
MpoueHTN 3apaxoByOTbCA Ha AKTHBaLiA AEeno3uTHOI
paxyHok «BboHyc lNntoc» ocTaHHLOro BJIACTUBOCTi He O,0CTyNHa.
OHS KOXKHOro Micsaus
154 Po3apibHuin MnaTa 3a KOPUCTYBaAHHSA KPeaANTOM 6,8%
6i3Hec y pasi npocTpoyeHHs 3060B’'A3aHb
3a iIMEHHOI0 KapTKOol
«YHiBepcanbHa Gold» 3 ¢poTo, Ha
Micsiub
155 Po3npibHnn KoMmicisi 3a 3HATTSA BNaCHUX KOLWITIB 1% 1% 2%
bi3Hec 3a iIMEHHOI KapTKot
«YHiBepcanbHa Gold» 3 ¢poTO: ¥
6aHKOMaTax i MyHKTax BuaaYi
roTieku MNpuBaTbaHky y
6aHKoMaTax i NyHKTax Buaavi
roTiBKU iHWKX 6aHKiB YKpaiHu y
6aHKOMaTax i NyHKTax BuAaaYi
roTiBKMN 3aKOPAOHHMX BaHKiB
156 Po3papibHuin KoMicisi 3a 3HATTSA KpeanTHUX Cyma 3HAaTTA: Tapud: 1-100 rpH
6i3Hec kowTiB y 6aHKOMaTax i MyHKTax -7 rpH; 100,01-200 rpH - 12
Buaaydi rotieku MNpueaTtbaHky, 6yab-| rpH; 200,01-300 rpH - 18 rpH;
SAKNX YKPATHCbKMX i 3aKOPAOHHNX 300,01-400 rpH - 24 rpH;
6aHKiB, a TakoX 3a onepauii 3 quasi- 400,01-500 rpH - 30 rpH;
roTiBKO 3@ iIMEHHOI KapTKOH 500,01-1 000 rpH - 47 rpH;
«YHiBepcanbHa Gold» 3 dhoTo noHapg 1 000 rpH - 4% Big, cyMu
3HATTA
157 Po3apibHun [onaTkoBa KOMiCisi 3a 3HATTS 2 rpH (okpim 3HATTA Yepes3 QR-
6i3Hec KOLUTIB 3 iIMEHHOI KapTKKn Kopn)

«YHiBepcanbHa Gold» 3 poTo 6e3
HasBHOCTiI KapTKu B Kaci abo yepes
6aHKOMaT 3a AOMOMOrol NoCayrm

«Onepauii 6e3 kapTKku»




158 Po3apibHnn MonoBHEHHS iIMEHHOI KapTKu 5 rpH 0,5% Big cymu (MiHiMyM 5 *Mpu NonoBHeHHi KapTkn (6e3
6i3Hec «YHiBepcanbHa Gold» 3 poTo 6e3ii | rpH)*, 0,2% Big, cyMu (MiHiMYM | NPUCYTHOCTI KapTKK) B TepMiHanax
HaABHOCTI***: y Kaci 6aHKy Yepes 2 rpH) - NONOBHEHHA KapTKMu camoobcnyroByBaHHSA, Tapud
TepMiHan camoobcnyroByBaHHS KNieHTOM BaHKy (akuinHun cTaHoBuTb 0,5 % Big cymun
Tapudg)** NOMNOBHEHHS (MiHIMYM 5 rpH),
OKpYreHo 3a CiTkow **[ns
BNlaCHUKIB KapTok MpuBaTbaHKy aie
akuinHum Tapud - 0,2% Big cymn
MOMNOBHEHHSA (MiHIMyM 2 FpH),
OKPYF/IEHO 3a CiTKOW *** - B TOMY
YUCNi NpU NOMOBHEHHI KapTKy Yyepes
MeHo "lMONOBHUTN KapTKYy -
MoBTopUTY NNaTixX", MEHIO
"MonoBHUTN KapTKy - Mol KapTku",
3apaxyBaHHA pewTn (Big 50 rpH.)
159 Po3ppibHunin [oBifka nNpo cTaH 3aboproBaHOCTI 100 rpH. dopMyBaHHA AoBiakn B MpueaTt24 -
6i3Hec 3a iIMEHHOI0 KapTKOto He TapudikyeTbCH
«YHiBepcanbHa Gold» 3 hoTo ¥
BiAfiNIeHHI
160 Po3apibHnn HafaHHA BUNUCKN 3@ iIMEHHOI0 100 rpH. dopmMmyBaHHS oBiAKK B MNpuBaT24 -
6i3Hec KapTKolo «YHiBepcanbHa Gold» 3 He TapudikyeTbCH
¢doTo y BigaineHHi 6aHky 3a byab-
AKWUN nepion
161 Po3apibHnn Komicis 3a onep>xaHHs 6banaHcy Ha 3 rpH (okpim Yyeka onepauii
6i3Hec Yyek y baHKOMaTax i TepMiHanax 3HATTA roTiBKM)
camoobcnyroByBaHHSA MNpuBaTbaHKy
3a iIMEHHOIO KapTKolo
«YHiBepcanbHa Gold» 3 choTo
162 Po3ppibHuin OnnaTa iMEHHOIO KapTKot 1% (min 3 rpH, max 1000 rpH) B
6i3Hec «YHiBepcanbHa Gold» 3 poTo Ha paxyHOK BJIaCHMX KOLWITiB abo
paxyHOK topnan4Hoi ocobun B 3% B paxyHOK KpeauTHUX
MpuBaTbaHKy (NnaTix No YkpaiHi) | kowTiB. JOAaTKOBO CTArNyETbCA
20 rpH, fKLWo onsaaTta
30iACHIOETLCA 3a Tene(pOHOM
163 Po3apibHnn OnnaTa iMEHHOIO KapTKOIO 1% (min 3 rpH, max 1000 rpH) B
6i3Hec «YHiBepcanbHa Gold» 3 boTo Ha pPaxyHOK BJIaCHMX KOLWTiB abo
paxyHOK opuan4Hoi ocobun B 3% B paxyHOK KpeAauTHUX
iHLLIOMY yKpaiHCbkOMy BaHKy KowTiB. LOAaTKOBO CTANy€ETbCA
(nnaTi>k No YkpaiHi) 20 rpH, AKWO0 onJjiaTta
30iMCHIOETbLCA 3a Tesie(pOHOM
164 Po3npibHnn Mepekas 3 iMEeHHOI KapTKun 4% B paxyHOK KpeauTHUX
6i3Hec «YHiBepcanbHa Gold» 3 poTo Ha [kowTiB abo He TapudikyeTbca B
KapTKy «YHiBepcasibHa», y TOMy paxyHOK BJIaCHUX KOLUTIB.
4yucni knacy Gold, noTo4HuUn HonaTKoBO CTATyeTbcA 20 rpH,
paxyHoK ¢i3. ocobu AIKLLLO onJiaTa 3[,iACHIOETbCA 3a
TenecgoHoOM
165 Po3ppibHuin Mepekas 3 iMEHHOI KapTKun 4% B paxyHOK KpeauTHUX
6i3Hec «YHiBepcanbHa Gold» 3 pboTo Ha kowTiB a6o 0,5% B paxyHOK
KapTky ans BunnaT, y TOMY 4Ynuchi BJIaCHMX KoLWTiB. [LoAaTKOBO
30/10Ty KapTKy ons sunnatT CTAryeTbca 20 rpH, AKLWO
nepekas 34iACHIOETbCA 3a
TenecgoHOM
166 Po3apibHun Mepekas 3 iMeHHOI KapTKKn Ykpainu: 1% (min 5 rpH) + 3%
6i3Hec «YHiBepcanbHa Gold» 3 poTo Ha 3a paxyHOK KpeauUTHUX KOLWTIB
KapTKYy iHWOoro 6aHky 3apy6i>kHoro 6aHky: 2% (min
50 rpH) + 3% 3a paxyHoOK
KPeAUTHUX KOLITIB
167 Po3npibHnn Komicis 3a nepekas KowTiB 3a 4% B paxyHOK KpeauTHUX
6i3Hec nporpamamu «Onsata YaCTUHaMN» KOLUTiB, NAaTiX 3a paxyHOK
Ta «MnTTEBa po3CTpOYKa» AnA BJIAaCHUX KOLUTIB - He
iMEHHOT KapTKKn «YHiBepcasibHa TapudikyeTbcs.
Gold» 3 ¢oTo
168 Po3apibHuin OnnaTa iMEHHOIO KapTKOt He TapudikyeTbca
6i3Hec «YHiBepcanbHa Gold» 3 choTo B
TOProBesibHNUX TOYKax Ta iHTepHeT-
MarasmHax
169 Po3papibHuin IH(hOpMyBaHHSA 3a IMEHHOK KapTKOK He TapudikyeTbca
6i3Hec «YHiBepcanbHa Gold» 3 hoTo Yepe3
SMS abo pnopatok MpusaT24
170 Po3apibHun Mopanok noralueHHs LTpadu, neHsa, npocTpoueHi
6i3Hec 3ab0proBaHoOCTI 3@ iIMEHHOI0 KOMicCii, NpocTpo4YeHi NpoueHTH,
KapTKol «YHiBepcanbHa Gold» 3 NPOCTPOYEHUN KpeauT,
¢oTo Mif Yac BHECEHHA rpollei Ha |HapaxoBaHi KoMicii, HapaxoBaHi
KapTpaxyHoOK npoueHTy, 3aboproBaHicTb 3a
KPeAuTHUM NiiMiTOM
171 Po3npibHunn EchekTnBHa NpoLeHTHa CTaBKa 3a 51.76%
6i3Hec iMeHHoI KapTKoto «YHiBepcasibHa

Gold» 3 ¢oTo




172 Po3ppibHnin Komicist 3a MOHITOpPUHI HeakTMBHOro| 100 rpH 3a nepLwuM pik Ta 500
6i3Hec paxyHKy «BboHyc lMNnc» iMeHHOI | FPH KOXXHOIO HAacTYNMHOro poky,
KapTKu «YHiBepcanbHa Gold» 3 ane He Ginbwe 3anuWIKy
oTOo (aKLWwo npoTtarom 500 aHiB KOWTIiB HA paxyHKy «BoHycC
nocnisib onepauii 3a paxyHKoOM Mnoc»
«BoHyc Mntoc» He 3AiACHIOITLCS |
BiACYTHi aKTUBHI KapTKu)
174 Po3ppibHnin Komicisi 3a 3HATTS KOWTIB 3 iMeHHOoi | Jlitoya KOMicifa 3a NONOBHEHHA
6i3Hec KapTKu «YHiBepcanbHa Gold» 3 TenecdoHy B obpaHoOMy KaHani
¢doTo ansa onsatn MobinbHOro + 1% - 3a paxyHOK KpeauTHUX
TenedoHy KoWTiB
175 Po3apibHnn Tun mutTeBOi KapTkun KOHiopa KapTku Mi>kHapogHuX
6i3Hec nnaTti>xHux cuctem Visa Ta
MasterCard
176 Po3npibHnn BapTicTb 0hOpMAEHHSA MUTTEBOIT He TapudikyeTbca - 3a ymoB#M,
6i3Hec KapTku FOHiopa W0 3a OCTaHHi 365 gHiB
KNieHTOM ocpopmMsieHo Ao 6
KapTOK MUTTEBOro BUMYCKY
(cymapHo no BCiM npoaykTam);
100.00 rpH - 3a yMOBM, L0 3a
ocTaHHi 365 gHIB KNiEHTOM
ocdopmMmneHo 6 Ta Ginblie
KapTOK MUTTEBOrO BUMYCKY
(cymapHo no BCiM npopyKTaMm)
177 Po3pgpibHnin BantoTa KapTpaxyHKy MUTTEBOI FpuBHA
6i3Hec KapTku FOHiopa
178 Po3apibHnn Mo>xnmBicTb 3 Ao3BOY 6aTbkiB He TapudiKyeTbcs
6i3Hec YCTaHOBUTU KPEeAUTHWIA NiMIT Ha
MnTTEBY KapTKy HOHiopa
179 Po3papibHuin Minbroeuin nepion 3a MUTTEBOIO Ho 55 aHiB (ninbroea craBka
6i3Hec KapTkoto OHiopa (no gorosopam | mi€ 3a yMOBM norawuieHHs Ao 25
BigkpuTuM fo 01.07.2019) Yyucna Micsausa, HacTynHoro 3a
[,aTOl0 BUHUKHEHHA
3aboproBaHocTi)
180 Po3npibHun Po3Mip 060B’A3KOBOr0 LLOMICAYHOIr 0 He MeHwwe 30 rpH, ane He
6i3Hec nnaTexy 3a MUTTEBOI KapTkoto Ginblie 3anuLIKy
OHiopa (no gorosBopam BiAKPUTUM 3aboproBaHocTi
0o 01.07.2019)
181 Po3npibHun Ba3oBa nMpoueHTHa CTaBKa Ha 3.6 %
6i3Hec 3a/1LWoK 3aboproBaHoOCTI 3a
MnTTEBOK KapTkoto KOHiopa (nicns
3aKiH4YeHHA MinbroBoro nepioay) Ha
Micaub (Mo Aorosopam BiAKPUTUM
0o 01.07.2019)
182 Po3pgpibHnin ba3oBa npoueHTHa CTaBka Ha - 8o 01.06.2021- 4% (3a ymoBM
6i3Hec 3a/INWOK 0COBUCTMX KOLWTIB 3a aKkTuBauii 4,eno3uTHOI
MuTTEBOI KapTkoto KOHiopa (Bif BJlacTUBOCTi B Cucremi
100 rpH) Ha pik MpuBaT24 (Www.privat24.ua),
po3ain «Moi paxyHku»); - 3
01.06.2021 - He TapudikyeTbcA.
AKTUBaLiA BEeno3uTHOI
BJIACTUBOCTi HEe [,0CTyNHa.
183 Po3npibHnn 0O6cnyroByBaHHS NAaTiXKHOI He TapudikyeTbca
6i3Hec MunTTEBOI KapTkn KOHiopa
184 Po3pgpibHnin MepeBunyck MnTTEBOI KapTkun He TapudikyeTbca - 3a ymoBHM,
6i3Hec KOHiopa 3a cTpokoM aii W0 3a ocTaHHi 365 AHIB
KNieHTOM ocpopmMseHo Ao 6
KapTOK MUTTEBOrO BUMYCKY
(cymapHO no BCiM npoayKTaMm);
100.00 rpH - 3a YMOBM, WO 3a
ocTaHHi 365 pgHIB KNi€EHTOM
ocdopmMneHo 6 Ta Ginblue
KapTOK MUTTEBOrO BUMYCKY
(cymapHo no BCiM npoaykTam)
185 Po3apibHnn MnaTa 3a KOPUCTYBaAHHS KPEOAUTOM 7,2%
6i3Hec y pasi npocTpoyeHHs 3060B'A3aHb
3a muTTeBOIO KapTkoto KOHiopa, Ha
Micsaub
186 Po3ppibHni KoMicisi 3a 3HATTSA BJIAaCHUX KOLUTIB 1% 1% 2%
6i3Hec 3a muTTEBOIO KapTkoto tOHiopa: y

6aHKoMaTax i NyHKTax Buaavi
roTisku MNpusaTbaHky y
6aHKOMaTax i NyHKTax BuAaavi
roTiBKM iHWNX 6aHKiB YKpaiHn y
6aHKoMaTax i NyHKTax Buaadi
roTiBKMN 3aKOPAOHHMX BaHKiB




187 Po3apibHnn Komicisi 3a 3HATTSA KpeaUTHUX CymMma 3HaTTA: Tapud: 1-100 rpH
6i3Hec KowTiB y 6baHKOMaTax i MyHKTax 7 rpH 100,01-200 rpH 12 rpH
Bupadi rotisku MNpusatbaHky, 6yab- 200,01-300 rpH 18 rpH
AKUX YKPATHCbKUX | 3aKOPAOHHUX
6aHKiB, a TakoX 3a onepadlii 3 quasi-
roTiBKOI 3a MUTTEBOIO KapTKoto
lOHiopa (no gorosopam BiAKPUTUM
0o 01.07.2019)
188 Po3npibHunn [onaTKoBa KOMiCia 3a 3HATTSA 2 rpH (OKpiM 3HATTA Yepe3 QR-
6i3Hec KoLWTiB 3 MUTTEBOI KapTkun KOHiopa Kop)
6e3 HasiBHOCTi KapTKu B Kaci abo
Yyepes 6aHKOMaT 3a AOMOMOrol0
nocnyru «Onepadii 6e3 kKapTKku»
189 Po3npibHun MonoBHeHHA MUTTEBOI KapTkun 5 rpH 0,5% Big, cymu (MiHimym 5 *Mpu nonoBHeHHi kKapTku (6e3
6i3Hec lOHiopa 6e3 ii HasiBHOCTI***: y kaci | rpH)*, 0,2% Big, cyMu (MiHiMyM | NPUCYTHOCTI KapTKN) B TepMiHanax
6aHKy Yepes TepMiHan 2 rpH) - NIONOBHEHHA KAapTKMU camoobcnyrosyBaHHS, Tapud
camoobcnyrosyBaHHS KNnieHTOM BaHKy (aKuiiHun cTaHoBuTb 0,5 % Big cymu
Tapud)** NOMNOBHEHHSA (MiHIMYM 5 rpH),
OKPYreHo 3a CiTkow **[1ns
BJIACHUKIB KapToK MpuBaTbaHKy gie
akuinHum Tapud - 0,2% Big cymn
MOMNOBHEHHSA (MiHIMyM 2 FpH),
OKpYr/NeHO 3a CiTKOoW *** - B TOMy
YMCAi MPU NONOBHEHHI KapTKK Yepes
MeHI0 "[ONOBHUTU KapTKY -
MosTopuTY NNaTiX", MEHIO
"MonoBHUTN KapTKy - Moi kapTku",
3apaxyBaHHs pewTu (Big 50 rpH.)
190 Po3apibHun [osigka npo cTaH 3aboproeBaHoCTi 100 rpH. dopmyBaHHA A0BiAKK B MNpusaT24 -
6i3Hec 3a muTTEBOI KapTkoto KOHiopa y He TapUdikyeTbCA
BigOiNneHHi
191 Po3papibHuin HapaHHSA BUNWUCKN 3@ MUTTEBOLO 100 rpH. dopMyBaHHA ooBiakn B MpueaTt24 -
6i3Hec KapTkoto KOHiopa y BiggineHHi He TapudikyeTbca
6aHKy 3a byab-akuii nepion
192 Po3apibHun Komicis 3a ogep>xaHHs 6banaHcy Ha 3 rpH (okpim Yyeka onepauii
6i3Hec Yyek y baHKOMaTax i TepMiHanax 3HATTA roTiBKM)
camoobcnyrosyBaHHS MpuBaTbaHKy
3a MmuTTEBOIO KapTkoto KOHiopa
193 Po3apibHunn Onnata mutTeBolo KapTkoto KOHiopa|1% (min 3 rpH, max 1000 rpH) B
6i3Hec Ha paxyHOK topuan4Hoi ocobu B paxyHOK BJIAaCHUX KowTiB. 3% B
MpuBaTbaHKy (NnaTix No YKpaiHi) [paxyHOK KpeauTHUX KowTiB (no
AOrosBopaM BiAKPUTUM Ao
01.07.2019) . JlopaTKOBO
cTAryerbca 20 rpH, AKLWO
onnarta 3AiMCHIOETLCA 3a
TenecgoHoOM
194 Po3ppibHnin OnnaTta mutTeBOO KapTkoto KOHiopa|l1% (min 3 rpH, max 1000 rpH) B
6i3Hec Ha paxyHoOK puanyHoi ocobu B paxyHOK BAaCcHUX KowTiB. 3% B
iHLLOMY yKpaiHCbkOMy BaHKy paxyHOK KpeAuTHUX KowTiB (no
(nnaTi>k No YkpaiHi) AOroBopam BiAKpuTMM 00
01.07.2019) . JlonaTKOBO
cTAryeTbcsa 20 rpH, AKLWLO
onsiata 3A,iNCHIOETLCA 3a
TenecdoHOM
195 Po3npibHnn Mepeka3 3 MuTTEBOI KapTkun KOHiopa 4% B paxyHOK KpeauTHUX
6i3Hec Ha KapTKy «YHiBepcanbHa», y TOMYy KowTiB (Mo porosopam
yncni knacy Gold, NoTo4HMI BiaKkpuTum po 01.07.2019), abo
paxyHoK ¢i3. ocobu He Tapu@iKy€eTbCA B paxXyHOK
BJIaCHUX KoLWITiB. [LonaTKOBO
cTAryerbca 20 rpH, AKLW,O0
onnarta 3AiMCHIOETbLCA 3a
TenecgoHOM
196 Po3apibHnn MNMepekas 3 MuTTEBOI KapTkn tOHiopa 4% B paxyHOK KpeauTHUX
6i3Hec Ha KapTkKy ons sunnaT, y TOMy KowTiB (No morosopam
4yncni 30n0Ty KapTKy ANns BunnaT [BiakpuTum po 01.07.2019), a6o
0,5% B paxyHOK BJlaCHUX
KoWTiB. JlOoAaTKOBO CTATYETbCA
20 rpH, AKLW,0 nepekas
3AiNCHIOETbCA 3a TenecgoHOM
197 Po3ppibHnin Mepeka3s 3 MmuTTEBOI KapTkun KOHiopa 1% (min 5 rpH) + 3% 3a
6i3Hec Ha KapTKy iHWoro 6aHKy YKpaiHu: PaxXyHOK KpeAMUTHUX KOLWITiB
3apy6i>kHoro 6aHky (no
Aorosopam BiAKPUTUM A0
01.07.2019): 2% (min 50 rpH) +
3% 3a paxXyHOK KpeAUuTHUX
KowTiB (No morosopam
Biokputum po 01.07.2019)
198 Po3npibHunn OnnaTta mnTTEBOIO KapTkoto KOHiopa He TapudikyeTbcsa
6i3Hec B TOProBeJIbHUX TOYKax Ta

iHTepHeT-Mara3unHax




199 Po3ppibHnin IH(bopMyBaHHA 3a MUTTEBOIO He TapudikyeTbca
6i3Hec KapTkoto FOHiopa 4epe3 SMS abo
pnopaTtok MpueaTt24
200 Po3npibHnn MopsAAoK NnoralieHHs MpocTpo4yeHnx NnpoueHTiB no
6i3Hec 3aboproeaHoOCTi 32 MUTTEBOIO KpeauTy, NPOoCTPOYeHoro Tisa
KapTkoto FOHiopa nig 4ac BHECEHHSA | KpeauTy, NPOLUEHTIB A0 cnaaTu
rpoLUen Ha KapTpaxyHokK (Mmo no KpeauTy, TiJla KpeauTy Ao
[0orosopam BiAKpUTUM A0 onnaTtu, wrtpadiB, KoMiciu,
01.07.2019). neHi.
201 Po3ppibHuin KoMicist 3a MOHITOpUHI HeakTuBHoro| 100 rpH 3a nepwuih pik Ta 500
6i3Hec paxyHKy «BoHyc MaCc» MUTTEBOI | FPH KOXKHOI0 HAaCTYNMHOro pPoOKy,
KapTku FOHiopa (Ko npoTarom ane He Ginblue 3anAULLKY
500 pHiB nocninb onepadii 3a KOWTIiB HA paxyHKy «BoHycC
paxyHkoM «BoHyc lMntoc» He Mnioc»
30INCHIOITLCA | BiACYTHI aKTUBHI
KapTKK)
202 Po3ppibHuin KoMicist 3a MOHITOpUHI 20.00 rpuBeHb WoOMicAUA, Y |KnieHT gopy4vae baHky 34icHOBaTH
6i3Hec HeakTMBHOro paxyHKy no npoayKkTy Tomy uucni NAB, ane He CANCaHHSA KOMICii 3 HeakTnBHOro
“KapTka tOHiopa”. OinbLIe 3aNMLIKIB KOWTIB Ha paxyHKy womicaus 20 yncna
paxyHKy (3pincHioBaTK OOroBipHE CNNUCaHHA).
203 Po3ppibHnin KoMicCisl 3a 3HATTA KOLWTIB 3 Hiloya KoMicia 3a NONOBHEHHSA
6i3Hec MnTTEBOI KapTkn KOHiopa ons TenecdoHy B o6paHOMYy KaHani
onnatu MobinbHOro TenedoHy + 1% - 3a paxyHOK KpeauTHUX
KowTiB (No morosopam
Biakputum po 01.07.2019)
204 Po3npibHunn Tun imeHHOi KapTkun KOHiopa 3 ¢oTo, KapTkm MibKHapoaHux
6i3Hec KapTku 3 iHAMBiAyalbHUM naaTi>xHux cuctem Visa Ta
nu3anHoMm Ta KapTku 3 MasterCard
iHOWBIiAYyaNnbHUM AN3aHOM 3 (hOTO.
205 Po3papibHuin BapTicTb 0ohopMNeHHsA iMEHHOT 50/99/149 rpH.
6i3Hec KapTku HOHiopa 3 dhoTo/KapTku 3
iHOVBIiAYyanbHUM An3anHOM/KapTKu
3 iHAMBIAYaNbHUM AN3alHOM 3
oTo.
206 Po3npibHun BantoTa KapTpaxyHKYy iMeHHOI FpuBHA
6i3Hec KapTku FOHiopa 3 oTo, KapTku 3
iHOVBIiAYyanbHUM OM3allHOM Ta
KapTku 3 iHOMBigyanbHUM
An3anHoM 3 oTo.
207 Po3apibHunn Mo>xnmBicTb 3 Ao3BoNYy 6aTbkiB He TapudikyeTbca
6i3Hec YCTaHOBUTU KPEAUTHWIA NiMIT Ha
imeHHy KapTky lOHiopa 3 ¢oTo,
KapTKy 3 iHgmBigyanbHUM
nusanHoMm, Ta KapTky 3
iHOMBiAYyaNbHUM AN3aliHOM 3 OTO.
208 Po3npibHnn Minbrosun nepion 3a iMeHHOO o 55 aHiB (ninbroea craBka
6i3Hec KapTkoto lOHiopa 3 ¢hoTo, KapTkoto | mi€ 3a ymoBM norawueHHsa oo 25
3 iHOUBIAYyaNbHUM ON3aNHOM Ta Yyucna Micaua, HacTynHoro 3a
KapTkoto 3 iHauBigyanbHUM [,aTOl0 BUHUKHEHHA
An3aiHOM 3 pOTO 3aboproBaHocTi)
209 Po3ppibHni Po3mip 060B’A3KOBOr0 LLOMICAYHOIO He MeHwe 30 rpH, ane He
6i3Hec nnaTexy 3a iMmeHHo KapTKoto OinbLie 3anuLIKy
lOHiopa 3 oTo, KapTkoto 3 3aboproBaHocTi
iHOMBiAYyaNbHUM AN3aiHOM Ta
KapTKoto 3 iHaAuBiAyanbHUM
Oun3aniHoM 3 oTo (Mo foroBopam
BigkpuTum fo 01.07.2019).
210 Po3apibHnn ba3oBa npoueHTHa CTaBKa Ha 3.6 %
6i3Hec 3a/IMLWOoK 3aboproBaHoOCTI 3a
imeHHoto KapTkoto HOHiopa 3 oTo,
KapTkoto 3 iHauBigyanbHUM
nn3anHoMm Ta KapTkoto 3
iHOMBiAYyaNbHUM AN3aiHOM 3 (hOTO
(nicns 3akiH4YeHHs NiNbroBoro
nepioay, N0 AOroBopam BigKPUTUM
0o 01.07.2019) Ha Micaub
211 Po3pgpibHnin ba3oBa npoueHTHa CTaBKa Ha - 0o 01.06.2021- 4% (3a ymoBM
6i3Hec 3aJINWOK 0COBMCTMX KOLWTIB 3a aKkTuBauii 4,eno3uTHOI
imeHHoto KapTkoto HOHiopa 3 ¢oTo, BJ1IaCTUBOCTI B Cucrtemi
KapTkoto 3 iHaMBiAyanbHUM Mpueat24 (www.privat24.ua),
An3anHoMm Ta KapTkoto 3 po3pain «Moi paxyHKu»); - 3
iHOMBiAyaNbHUM An3anHoM 3 ¢oTo |01.06.2021 - He TapudiKy€eETbCA.
(Big 100 rpH) Ha pik. AKTUBaLifA [,eno3uTHOI
BJ1IaCTUBOCTI He A oCTynHa.
212 Po3apibHnin O6cnyroByBaHHA NNaTiXKHOI iIMEHHOT He TapudikyeTbcs
6i3Hec KapTku KOHiopa 3 ¢oTo, KapTku 3

iHOMBiAYyaNbHUM AN3aiHOM Ta
KapTku 3 iHAnBiAyanbHUM
nn3anHoM 3 ¢oTo.




213

Po3ppibHnin
6i3Hec

MepeBunyck imeHHOI KapTku

lOHiopa 3 hoTo/KapTku 3
iHOMBIAYyanbHUM An3anHoM/KapTku
3 iHAUBIAYaNbHUM AN3aNiHOM 3 hOTO
3a CTPOKOM gfii

50/99/149 rpH.

214

Po3papibHuin
6i3Hec

MnaTa 3a KOPUCTYBaHHS KPeaNTOM
y pas3i NpocTpoyeHHs 3060B'a3aHb
3a iMeHHoto KapTkoto KOHiopa 3
hoTo/KapTKoto 3 iHAUBIAYaNbHUM
Oun3arnHoMm/KapTkoto 3
iHOVBiAYyaNbHUM AN3aiHOM 3 (hOTO

Ha Micsub

7,2%

215

Po3ppibHuin
6i3Hec

Komicis 3a 3HATTS BNaCHUX KOLUTIB
3a imeHHolo KapTkoto HOHiopa 3
doTo, KapTKoto 3 iHAUBIAYaNbHUM
ansanHoMm Ta KapTkoto 3
iHAMBIAYaNbHUM AN3aNHOM 3 POTO:
y 6aHKOMaTax i NyHKTax Buaadi
roTiBku MpuBaTbaHky/y
baHKoMaTax i NyHKTax Buaadi
roTiBKM iHWMX 6aHKiB YKpaiHW/y
6aHKOMaTax i NyHKTax BuAaYi
roTiBKW 3aKOPAOHHUX BaHKiB

1%/1%/2%

216

Po3ppibHnin
6i3Hec

KoMicist 3a 3HATTSA KpeAUTHUX
KoWTiB y 6BaHKOMaTax i MyHKTax
Buaadi rotieku MNpueaTtbaHky, 6yab-
AKNX YKPATHCbKUX | 3aKOPAOHHUX
6aHKiB, a TakoX 3a onepaduii 3 quasi-
roTiBKOIO 3a iMeHHOI0 KapTkoto

lOHiopa 3 ¢oTo, KapTkoto 3
iHOVBIiAYyanbHMM OM3allHOM Ta

KapTkoto 3 iHauBigyanbHUM

On3anHoM 3 oTo.

Cyma 3HaTTa: Tapud: 1-100 rpH
-7 rpH; 100,01-200 rpH - 12
rpH; 200,01-300 rpH - 18 rpH

217

Po3ppibHnin
6i3Hec

[opaTkoBa KOMiCisl 3a 3HATTSA
KOWTIiB 3 iMeHHOi KapTku KOHiopa 3
¢hoTo, KapTku 3 iHOMBIAyanbHUM
Aun3aHoM Ta KapTku 3
iHOVBiAYyaNbHMUM OM3aiHOM 3 (hOTO
6e3 HasiBHOCTi KapTku B Kaci abo
Yyepes HaHKOMaT 3a LOMNOMOroto
nocnyru «Onepadii 6e3 kapTku»

2 rpH (okpiM 3HATTA Yepe3 QR-
kon)

218

Po3npibHnn
6i3Hec

MonoBHEHHSA iMeHHOT KapTku
lOHiopa 3 oTo, KapTku 3
iHOVBIiAYyanbHUM OM3alHOM Ta
KapTku 3 iHOMBiAyanbHUM
nmn3anHoMm 3 ¢oTo 6e3 ii
HasBHOCTI***; y kaci 6aHKy 4Yepe3
TepMiHan camoobCcnyroByBaHHS

5 rpx 0,5% Big cymu (MiHiMyMm 5
rpH)*, 0,2% Bip, cyMn (MiHiMyM
2 rpH) - NIONOBHEHHA KapPTKMU
knieHTOM BaHKy (akuinHumn
Tapudg)**

*Mpn NONOBHEHHI KapTKu (6e3
NMPUCYTHOCTI KapTKn) B TepMiHanax
camoobcnyroByBaHHS, Tapud
ctaHoBuTb 0,5 % Big cymun
MonoBHEHHSA (MiHIMyM 5 rpH),
OKpYr/ieHo 3a CiTKow **[nsa
BJIaCHUKiB KapTok lMNpuBaTbaHky gie
akuinHnm Tapud - 0,2% Big cymn
NOMNOBHEHHS (MiHIMYM 2 rpH),
OKPYr/1eHO 3a CiTKOI *¥* - B TOMy
YUCAi NPY NOMOBHEHHI KapTKn Yyepes
MeHI0 "MoNOBHUTY KapTKY -
MosTopuTK NNaTix", MEH0
"MonoBHUTK KapTKy - Moi KapTkn",
3apaxyBaHHA pewTn (Big 50 rpH.)

219

Po3npibHun
6i3Hec

[osigka npo cTaH 3aboproBaHoOCTI
3a imeHHolo KapTkoto KOHiopa 3
doTo, KapTKoto 3 iHAUBIAYaNbHUM
nusanHom Ta KapTkoio 3
iHOMBIAYanbHUM AM3alHOM 3 OTO Y

BioOiNneHHi.

100 rpH.

®dopMyBaHHA OoBiaku B MpueaTt24 -
He TapugikyeTbCs

220

Po3ppibHuin
6i3Hec

HafgaHHA BUNUCKN 3a iIMEHHOIO
KapTkoto HOHiopa 3 ¢hoTo, KapTkoto
3 iHAMBIAYyaNbHUM AN3AaHOM Ta
KapTKoto 3 iHAnBiAyanbHUM
An3anHoM 3 hOoTO y BiAAiINEHHiI
6aHKy 3a byab-akui nepion.

100 rpH.

dopMyBaHHA AoBiakn B MpueaTt24 -
He TapudikyeTbCa

221

Po3ppibHnin
6i3Hec

Komicis 3a onep>xaHHs 6banaHcy Ha
Yyek y baHKOMaTax i TepMiHanax
camoobcnyroByBaHHSA MNpuBaTbaHKy
3a iMeHHoto KapTkoto tOHiopa 3
doTo, KapTKoto 3 iHAUBIAYaNbHUM
nusanHom Ta KapTkoio 3

3 rpH (okpiM Yyeka onepauii
3HATTA FOTiBKM)

iHOWBIiAYyaNbHUM AN3aNiHOM 3 (hOTO.




222 Po3apibHnn OnnaTa iMmeHHo KapTkoto FOHiopa 3|1% (min 3 rpH, max 1000 rpH) B
6i3Hec oT0o, KapTKolo 3 iHAMBIAYaNbHUM | paXyHOK BJlaCHUX KowTiB. 3% B
Aun3anHoM Ta KapTkoto 3 PaxyHOK KpeAuTHUX KOLWTiB (no
iHOWBiAYyanbHUM AN3aiHOM 3 (hOTO AOroBopam BiAKpUTUM A0
Ha paxyHoOK puanyHoi ocobu B 01.07.2019) . JlopaTKOBO
MpusaTbaHKy (NnaTix no YkpaiHi) cTAryerbcsa 20 rpH, AKLWLO
onsaTta 3AiNCHIOETLCA 3a
TenecgpoHOM
223 Po3npibHunn OnnaTa imeHHow KapTkoto KOHiopa 3({1% (min 3 rpH, max 1000 rpH) B
6i3Hec ¢oTo, KapTKolo 3 iHAMBIAYaNlbHUM | paXyHOK BJIaCHMX KOLWITiB. 3% B
AunsanHom Ta KapTkoto 3 PaxyHOK KpeAuTHUX KowTiB (no
iHOVBiAYyaNnbHMM OM3aiHOM 3 (hOTO AOroBopam BiAKpUTUM A0
Ha paxyHOK opuan4Hoi ocobu B 01.07.2019) . AopaTKOBO
iHLWOMY yKpaiHCbKOoMY BaHKy CTAryeTbca 20 rpH, AKLWO
(nnaTi>xx no YkpaiHi) onnaTta 3AiMCHIOETbLCA 3a
TenecgoHOM
224 Po3apibHnn Mepekas 3 iMmeHHOi KapTku HOHiopa 3 4% B paxyHOK KpeauTHUX
6i3Hec hoTo, KapTKu 3 iHAUBIAYaNbHUM KowTiB (No morosopam
Aun3sariHoMm Ta KapTku 3 BigkpuTum go 01.07.2019), a6o
iHOWBiAYyaNbHUM AN3aliHOM 3 (hOTO | He TapudIiKYyETLCA B paxXyHOK
Ha KapTKy «YHiBepcaJibHa», y TOMy | BJlaCHMX KowTiB. [LoaaTKOBO
yucni knacy Gold, noTo4yHun cTAryerbca 20 rpH, AKLWO
pPaxyHoK ¢i3. ocobu. onnaTta 3A4IACHIOETbLCA 3a
TenecgoHoOM
225 Po3papibHuin MNepekas 3 iMmeHHOI KapTkun KOHiopa 3 4% B paxyHOK KpeauTHUX
6i3Hec ¢hoTo, KapTku 3 iHAMBIAyanbHUM KoOLWTiB (MO Aorosopam
Ou3anHoMm Ta KapTku 3 Biakputum po 01.07.2019), abo
iHOVBiAYyaNbHUM OAN3aiHOM 3 (hOTO 0,5% B paxyHOK BJIaCHMUX
Ha KapTky ans BunnaT, y TOMy KOLWTiB. loAaTKOBO CTATY€ETbCA
4ynucni 3010Ty KapTKy Ans Bunnart. 20 rpH, AKWL,0 NnepeKas
3AiNCHIOETBCA 3a TenecgpoHOM
226 Po3apibHuin Mepekas 3 iMmeHHOI KapTkun KOHiopa 3 1% (min 5 rpH) + 3% 3a
6i3Hec ¢oTo, KapTku 3 iHAMBIAyanbHUM paxyHOK KpeAuTHUX KOLUTIB
Aun3ariHom Ta KapTku 3 3apybi>xHoro 6aHky (no
iHOWBiAYyaNbHUM OM3aiHOM 3 (hOTO AOroBopam BiAKpUTMM A0
Ha KapTKy iHworo 6aHKy YkpaiHu: |01.07.2019): 2% (min 50 rpH) +
3% 3a paxyHOK KpeauTHUX
KowTiB (No morosBopam
Biakputum no 01.07.2019)
227 Po3ppibHnin OnnaTa iMmeHHOI KapTkoto KOHiopa 3 He TapudikyeTbcsa
6i3Hec doTo, KapTKoto 3 iHAUBIAYaNbHUM
ansanHoMm Ta KapTkoto 3
iHAMBIAYaNbHUM AN3alHOM 3 POTO B
TOproBesibHNUX TOYKax Ta iHTepHeT-
MarasumHax
228 Po3npibHnn IH(hOpMyBaHHSA 3a iMEHHO He TapudikyeTbca
6i3Hec KapTkoto HOHiopa 3 ¢hoTo, KapTkoto
3 iHAMBIAYaNbHUM AN3AaHOM Ta
KapTKoto 3 iHaAuBiAyanbHUM
Iun3ariHoM 3 hoTo Yepes SMS abo
pnopaTtok MpueaTt24
229 Po3npibHnn [MopAnoK norawieHHna MpocTpoyYyeHnxX NPoueHTiB no
6i3Hec 3aboproBaHoOCTI 3@ iIMEHHOO KpeauTy, NpoCTPOYEHOoro Tina
KapTkoto lOHiopa 3 ¢hoTo, KapTKolo | KpeauTy, NPOLEHTIB A0 CnJsiaTu
3 iHAMBIAYaNbHUM AUN3aHOM Ta no KpeauTty, Tina Kpeauty oo
KapTKoto 3 iHauBiAyanbHUM onnaTtu, wrtpadiB, KOMiciH,
On3aliHOM 3 (hOTO Nif Yac BHECEHHS neHi.
rpoLwen Ha KapTpaxyHoK
230 Po3ppibHnin Komicisi 3a MOHITOpPUHI HeakTMBHOro| 100 rpH 3a nepwui pik Ta 500
6i3Hec paxyHKy «BboHyc MNnc» iMeHHOI | FPH KOXXHOIO HAacTYNHOro pPoky,
KapTku HOHiopa 3 oTo, KapTku 3 ane He Ginbwe 3anuwWKy
iHOVBIiAyanbHUM AM3allHOM Ta KOWTiB HA paxyHKy «BoHycC
KapTku 3 iHAnBigyanbHUM Mnoc»
AN3aHOM 3 OTO (SKLLO MPOTArom
500 pHiB nocninb onepadii 3a
paxyHkoM «BoHyc lMntoc» He
30INCHIOITLCSA | BiACYTHI aKTUBHI
KapTKK).
232 Po3papibHuin Komicist 3a 3HATTS KOWTIB 3 iMeHHOoi | Jlito4a KOMicifa 3a NONOBHEHHA
6i3Hec KapTkun HOHiopa 3 ¢oTo, KapTku 3 | TenecdoHy B o6paHOMYy KaHani
iHOMBiAyaNlbHUM AN3allHOM Ta + 1% - 3a paxyHOK KpeauTHUX
KapTku 3 iHaAnBiAyanbHUM KowTiB (No morosopam
Aun3ariHoM 3 hoTo AN1a onnaTun BiaKkputum po 01.07.2019)
Mob6inbHOro TenegoHy
233 Po3apibHnn Tun mutTeBOi KapTku ans sunnat KapTku mMi>kHapogHuX
6i3Hec nnaTi>xHux cuctem Visa ta

MasterCard




234 Po3apibHnn BapTicTb opopMaeHHA MUTTEBOT He TapudikyeTbcs - 3a ymosum,
6i3Hec KapTku gnsa sunnat W0 3a ocTaHHi 365 AHIB
KJnieHToM odopmineHo po 6
KapTOK MUTTEBOrO BUMYCKY
(cymapHo no BciM npoaykTam);
100.00 rpH - 3a YMOBM, LU0 3a
ocTaHHi 365 AHIB KNi€EHTOM
odopmneHo 6 Ta Ginblie
KapTOK MUTTEBOIro BUMYCKY
(cymapHo no BCiM npoaykTam)
235 Po3ppibHuin BanioTa KapTpaxyHKY MUTTEBOI I'puBHAa, ponapu CLUA, eBpo,
6i3Hec KapTku gnsa sunnat py6ni P®
236 Po3ppibHuin O6cnyrosyBaHHSA NNaTIXKHOI He TapudikyeTbca
6i3Hec MUTTEBOI KapTkn ans sunnat
237 Po3npibHnn Mepesunyck mntTeBoi KapTkn ans | He TapudikyeTbcsa - 3a yMoOB#M,
6i3Hec BUMMAT 3a CTPOKOM fAii W0 3a OCTaHHi 365 gHiB
KNieHTOM ocpopmMsieHo Ao 6
KapTOK MUTTEBOro BUMYCKY
(cymapHo no BCiM npoaykTam);
100.00 rpH - 3a yMOBM, L0 3a
ocTaHHi 365 pHIB KNnieHTOM
ocdopmMmneHo 6 Ta Ginblie
KapTOK MUTTEBOrO BUMYCKY
(cymapHo no BCiM npopyKTaMm)
238 Po3pgpibHnin Komicisi 3a 3HATTA roTiBKK 3 He Tapudikyetbca / 2%
6i3Hec MUTTEBOI KapTKkn Ans sunnat: y
6aHKoMaTax i NyHKTax Buaavi
roTiBku MNpusatbaHKy (y T. 4.y
NaTsii, ITanii, MopTyranii) Ta iHWKX
6aHkKiB YKpaiHu y 6aHKoMaTax i
NMyHKTax BUAaYi roTiBku 3a
KOPAOHOM
239 Po3ppibHnin [onaTKoBa KOMiCisi 3@ 3HATTSA 2 rpH (OKpiM 3HATTA Yepe3 QR-
6i3Hec KOLWTIiB 3 MUTTEBOI KapTkn ans Kop)
BunnaaT 6e3 HasaBHOCTI KapTKK B Kaci
abo 4epes baHKOMaT 3a JOMOMOIOl0
nocnyrn «Onepauii 6e3 kKapTkn»
240 Po3ppibHuin Kowmicis 3a nonoBHeHHA MuTTEBOI | - 0,50%; - 0,5% + 5 rpH; - 0,5% *Mpu NOMOBHEHHI KapTku (6e3
6i3Hec KapTku gnsa sunnat: - y NMpusat24 + 0,5% Bip, cymm (MiHiMyMm 5 MPUCYTHOCTI KapTKn) B TEpMiHanax
6e3roTiBKOBMM MJiaTeXXeM 3i CBOiX rpH)*, 0,5% + 0,2% Big, cymu camoobcnyrosyBaHHS, Tapud
KapToK, 6€3roTiBKOBMM nsiaTexeM | (MiHIMyM 2 rpH) - nonoBHeHHA cTaHoBuTb 0,5 % Big cymun
Bif TpeTix ocib; - 6e3 ii HasBHOCTI y KapTku knieHTom BaHky MOMOBHEHHS (MiHIMYM 5 rpH),
Kaci 6aHKy; - 6e3 ii HasiBHOCTI*** (akwinHun Tapudg)** OKpYyrieHo 3a ciTkow **[nsa
Yyepes TepMiHan BJlaCHUKIB kapTok MpuBaTbaHky gie
camoobcnyrosyBaHHS. akuinHum Tapudg - 0,2% Big cymun
NOMNOBHEHHS (MiHIMYM 2 FpH),
OKPYr/IEHO 3a CiTKOI *¥* - B TOMy
YUCAi NPY NOMOBHEHHI KapTKu Yyepes
MeHI0 "MMONOBHUTK KapTKy -
MoBTOPMTK NNaTixX", MeHIO
"MonoBHUTK KapTKy - Moi kapTkn",
3apaxyBaHHS pewTu (Big 50 rpH.)
241 Po3npibHnn 3apaxyBaHHS KOLWTIB Ha MUTTEBY He TapudikyeTbca
6i3Hec KapTky ons BunaaT 3 Aeno3nTHUX
BKJaAiB
242 Po3apibHnn IHpOpMyBaHHSA 3a MUTTEBOIO He TapudikyeTbca
6i3Hec KapTkoto gns sunnat 4yepes SMS
abo popaTok Mpusat24
243 Po3npibHnn HapaHHS BUNWUCKN 3@ MUTTEBOLD 100 rpH. ®dopMyBaHHA oBiakn B MpueaTt24 -
6i3Hec KapTkoto gna Bunnat y BiggineHHi He TapudikyeTbca
6aHKy 3a byab-akuii nepion
244 Po3ppibHunin Komicisi 3a onep>xaHHsa 6anaHcy Ha 3 rpH
6i3Hec Yyek y baHKOMaTax i TepMmiHanax
camoobcnyrosyBaHHs MNpusaTtbaHky
(okpim Yyeka onepauii 3HATTA
roTiBKW) 3a MUTTEBOI KapTKoto ans
BUNIaT
245 Po3pgpibHnin HapaxyBaHHS NPOLEHTIB Ha -00 01.06.2021 npoBOAMUTHLCH,
6i3Hec 3a/IMLWIOK 3a MUTTEBOIO KapTKoto AIKLLLO L,e BKa3aHO B A,0roBopi

ons sunnat noHag 100 rpH Ha feHb

Mi>k 6aHKOM Ta opraHisauie€lo,
IO 3AiACHIOE BUN1aTHU Ha
KapTKy (3a yMOBM aKTuBauii
Aeno3UTHOI BJIaCTUBOCTI B
Cucrtemi NpusaTt24, pospin «Moi
paxyHku», abo yepes 6aHkoMaT
MpuBaTBbanky); - 3 01.06.2021
He NPOBOAMTLCA. AKTUBaLiA
[,eno3uTHOI BJIaCTUBOCTI He

[OCTYNHa.




246 Po3apibHnn OnnaTa muTtTeBOlO KapTkoto ans | 1 rpH y NMpueaTt24 a6o 1% (min
6i3Hec BUMNAAT Ha PaxyHOK LOpUANYHOI 3 rpH, max 1000 rpH) y iHWIKX
ocobu B MpueatbaHkKy (NnaTix no KaHanax. lopaTkoBo
YKpaiHi) CcTAryeTbca 20 rpH, AKLWO
onsiata 3A4iMCHIOETbCA 3a
TenecdhoHOM
247 Po3npibHun OnnaTa MuTTEBOIO KapTkoto ans | 1 rpH y MpuBaTt24 a60o 1% (min
6i3Hec BUMJIAT Ha PaxyHOK OPUANYHOT 3 rpH, max 1000 rpH) y iHLIMX
0cobu B iHWOMY yKpaiHCbKOMY KaHanax. lopaTkoBo
6aHKy (nnaTix no YkpaiHi) cTAryeTbcsa 20 rpH, AKLWLO
onsaTta 3AiNCHIOETLCA 3a
TenecgpoHoOM
248 Po3ppibHuin Mepeka3s 3 MuTTEBOI KapTkn ansa | He TapudikyeTbca. lopaTKkoBo
6i3Hec BUMIAT Ha KapTKy «YHiBepcanbHa», CcTAryeTbcs 20 rpH, AKLWLO
y TOMY 4uchni knacy Gold, noTo4Hum nepekas 3AiACHIOETbCA 3a
paxyHok i3. ocobm TenecgoHoOM
249 Po3ppibHuin Mepeka3s 3 MuTTEBOI KapTkn ansa | He TapudikyeTbca. lopaTKkoBo
6i3Hec BunnaT Ha KapTkKy Aons sunnat, y cTAryerbca 20 rpH, AKLWO
TOMY Yucni 30/10Ty KapTKy A1 nepekas 34iNCHIOETbCA 3a
BunnaT TenecgoHoOM
250 Po3ppibHnin Mepeka3s 3 MUTTEBOI KapTku ons Ykpainu: 1% (min 5 rpH)
6i3Hec BUMJIAT Ha KapPTKY iHWOro 6aHKy 3apy6i>kHoro 6aHky: 2% (min
50 rpH)
251 Po3pgpibHnin OnnaTta MuTTEBOK KapTKot Ans He TapudikyeTbcsa
6i3Hec BUMJIAT B TOProBeJIbHUX TOYKax Ta
iHTepHeT-Mara3smHax
252 Po3ppibHuin KoMicist 3a MOHITOpUHI HeakTuBHoro| 100 rpH 3a nepwuih pik Ta 500
6i3Hec paxyHKy «BoHyc Malc» MUTTEBOI | FPH KOXKHOI0 HAaCTYNMHOro pPoKy,
KapTku ons sunnat (SKLwo ane He Ginblue 3a5ULLKY
npoTtarom 500 gHiB nocnink KOLWTIiB HA paxyHKy «BoHycC
onepauii 3a paxyHkom «boHyc Mnioc»
Mntoc» He 3AINCHIOITLCS | BiACYTHI
aKTUBHI KapTKn)
254 Po3ppibHuin KoMicist 3a 3HATTA KOWTIB 3 Hiloya KoMmicisa 3a NONOBHEHHSA
6i3Hec MUTTEBOI KapTkn ansa sunnat ans | TenecdoHy B o6paHOMy KaHani
onnaTtu MobinbHOro TenedoHy
255 Po3npibHunn Tun imeHHoi KapTku ons sunnat 3 KapTku Mi>kHapoaHuXx
6i3Hec doTo nnaTi>xHux cuctem Visa ta
MasterCard
256 Po3ppibHuin BapTicTb 0ochopMNEeHHSA iMEHHOT 100 rpH
6i3Hec KapTku gns sunnat 3 poTo
257 Po3npibHunn BantoTa KapTpaxyHKYy iMeHHoi IFpuBHAa, ponapu CLUA, eBpo,
6i3Hec KapTku ons sunnat 3 goTo pyoni P®
258 Po3npibHnn O6cnyrosyBaHHS NAATIXKHOT iIMEHHOT He TapudikyeTbca
6i3Hec KapTku ons sunnat 3 oTo
259 Po3pgpi6bHunin MNepeBunyck imeHHOI KapTkn ans 100 rpH
6i3Hec BUNAAT 3 (POTO 3@ CTPOKOM fii
260 Po3ppibHnin Komicisi 3a 3HATTA roTiBKM 3 iIMEHHOT He Tapudikyetbca / 2%
6i3Hec KapTku ona sunnaT 3 oTo: y
6aHKoMaTax i NyHKTax Buaavi
roTiBku MNpusatbaHKy (y T. 4.y
NaTsii, ITanii, MopTyranii) Ta iHWKX
6aHkiB YkpaiHu y 6aHKOMaTax i
nNyHKTax Buaadi roTiBkn 3a
KOPAOHOM
261 Po3ppibHuin [JonaTkoBa KOMiCia 3a 3HATTSA 2 rpH (OKpiM 3HATTA Yyepe3 QR-
6i3Hec KOLTIB 3 iMeHHOi KapTku ons Kop)
BunnaT 3 poTo 6e3 HaaBHOCTI
KapTkuM B Kaci abo yepe3 6aHKOMaT
3a goromoroto nocnyru «Onepauii
6e3 KapTKn»
262 Po3ppibHni Kowmicisi 3@ NONoBHEHHS iMeHHOT 0,50%; 0,5% + 5 rpH; 0,5% + * [pyn NOMOBHEHHI KapTku (6e3
6i3Hec KapTku gnsa sunnat 3 oTo: y 0,5% OoT CyMMbl (MUHUMYM 5 NPUCYTHOCTI KapTKN) B TepMiHanax
MprBaT24 6€3roTiBKOBMM rpH)*, 0,5% + 0,2% OT CyMMbI camoobcnyroByBaHHSA, Tapud
nnaTexem 3i CBOiX KapToK, (MMUHUMMYM 2 rpH) - nonoJIHeHue cTaHoBuTb 0,5 % Big cymun
6e3roTiBKOBMM NaaTexem Big KapTbl KnueHToMm baHka NOMNOBHEHHS (MiHIMYM 5 rpH),
TpeTix ocib 6e3 ii HaABHOCTI y Kaci (aKuMoHHBIN Tapudg)** OKPYTr/IeHo 3a CiTKo. ** [1ns
6aHKy 6e3 il HasiBHOCTI** yepes BJIaCHUKIB KapTok MpuBaTbaHKky aie
TepMiHan camoobcyroByBaHHS akuinHum Tapud - 0,2% Big cymn
MOMOBHEHHS (MiHIMyM 2 FpH),
OKpPYrNeHo 3a CiTKow. ¥+ Y Tomy
YUCAi NpY NOMOBHEHHI KapTKy Yyepes
MeH0 "MoNoBHUTK KapTKY -
MoBTopUTY NNaTiX", MEHIO
"MonoBHNTYK KapTKy - Moi kapTkn",
3apaxyBaHHA pewTn (Big 50 rpH.)
263 Po3apibHnn 3apaxyBaHHA KOLWTIB Ha iMEHHY He TapudikyeTbca
6i3Hec KapTKy ons sunnat 3 hoTo 3

Neno3NTHUX BKNaais




264 Po3ppibHnin IH(hOpMyBaHHSA 3a iMEHHO He TapudikyeTbca
6i3Hec KapTkoto gnsa sunnat 3 poTo Yyepes
SMS abo ponaTtok lNpuBaT24
265 Po3npibHnn HapaHHA BUNUCKK 3@ iMEHHO 100 rpH. ®dopMyBaHHA OoBiaku B MpueaTt24 -
6i3Hec KapTkoto ans sunnat 3 poTo y He TapudikyeTbca
BiafineHHi 6aHKy 3a 6yab-AKnin
nepion
266 Po3npibHunn KoMicisi 3a ogep>kaHHA 6banaHcy Ha 3 rpH
6i3Hec yek y baHKoMaTax i TepMmiHanax
camoobcnyroByBaHHs MNpuBaTtbaHky
(okpiM Yyeka onepauii 3HATTSA
roTiBku) 3a iMeHHoto KapTkoto ans
BuNAaT 3 poTo
267 Po3apibHunin HapaxyBaHHS NpoLeHTIB Ha -00 01.06.2021 npoBOAMUTHLCA,
6i3Hec 3a/IMLLOK 3a iMeHHOI KapTKolo AN | AKW,Oo e BKasaHO B J,0roBopi
BMNNaT 3 ¢oTo noHag 100 rpH Ha | Mixk GaHKOM Ta opraHisauie€io,
OeHb O 3AiACHIOE BUNATKU Ha
KapTKy (3a yMOBM aKTuBaLii
Aeno3uTHOoiI BIaCTUBOCTI B
Cuctemi MpueaTt24, posain «Moi
paxyHkKu», abo yepes 6aHkoMmaT
MpuBaTtbaHKy); - 3 01.06.2021
He NpoBOAUTbLCA. AKTUBaLiA
Deno3uTHOI BJ1IaCTUBOCTI He
AOCTYyMNHa.
268 Po3apibHnn OnnaTa iMmeHHolo KapTkoto Ansa 1 rpH y MpuBat24 a60o 1% (min
6i3Hec BMNAAT 3 hOTO Ha paxyHOK 3 rpH, max 1000 rpH) y iHWIKX
topuamnyHoi ocobu B MpueaTbaHKy KaHanax. flopaTKoBo
(nnaTi>k No YkpaiHi) CcTAryeTbca 20 rpH, AKLWO
onsiata 3A4iMCHIOETBCA 3a
TenecdoHOM
269 Po3npibHunn OnnaTta iMeHHolo KapTkoto ans 1 rpH y NpuBat24 a6o 1% (min
6i3Hec BUNAaT 3 POTO Ha pPaxyHOK 3 rpH, max 1000 rpH) y iHLIMX
OPUANYHOI 0CObM B iHWOMY KaHanax. lopaTkoBo
yKpaiHCbkoMy BaHKy (nnaTix no cTAryerbca 20 rpH, AKLWO
YKpaiHi) onnaTa 3A4IiMCHIOETLCA 3a
TenecgpoHoOM
270 Po3ppibHuin Mepekas 3 imeHHOT KapTkn onsa He Tapudikyerbca. lopaTkoBo
6i3Hec BUMIaT 3 POTO Ha KapTKy cTAryerbcsa 20 rpH, AKLWLO
«YHiBepcanbHa», y TOMY 4uci nepekas 3AiNCHIOETbCA 3a
knacy Gold, NOTOYHUI paxyHOK ¢i3. TenecgoHoOM
ocobn
271 Po3pgpibHnin Mepekas 3 imeHHOI KapTkn ansa He Tapudikyerbca. lopaTKkoBO
6i3Hec BUNAaT 3 poTo Ha KapTKy Ans cTAryeTbcsa 20 rpH, AKLWLO
BUNNAT, Y TOMY 4ucni 3010Ty nepekas 3A4iACHIOETbCA 3a
KapTKy ANnS BunaaT TenecgpoHOM
272 Po3npibHun Mepekas 3 imeHHOT KapTkn ans Ykpaiuu: 1% (min 5 rpH)
6i3Hec BMMNAAT 3 (POTO Ha KapTKY iHLWOro 3apybikHoro 6aHky: 2% (min
6aHKy 50 rpH)
273 Po3npibHnin OnnaTa iMmeHHolo KapTkoto Ansa He TapudikyeTbcs
6i3Hec BUNAAT 3 pOTO B TOProBesIbHMX
TOYKax Ta iHTepHeT-MarasnHax
274 Po3npibHnn KoMicist 3a MOHITOpUHI HeakTuBHOoro| 100 rpH 3a nepwui pik Ta 500
6i3Hec paxyHKy «boHyc Mntoc» iMeHHOi | rPH KOXKHOr0 HacTYNMHOro POKYy,
KapTku gns sunnat 3 hoTo (KLWwo ane He GinbLwe 3anULIKY
npoTtarom 500 AHiB nocninb KOLUTiB Ha paxyHKy «BoHyc
orepadtiii 3a paxyHKom «boHyc Mnioc»
Mntoc» He 3AiNCHIOITLCA | BiACYTHI
AKTUBHI KapTKu)
276 Po3npibHun Komicisi 3a 3HATTS KOWwTiB 3 iMeHHOi | [lito4a KOMicifa 3a NONOBHEHHA
6i3Hec KapTku ans sunnat 3 poTo Ans TenecdoHy B obpaHOoMy KaHani
onnaTtu MobinbHOro TenegoHy
277 Po3apibHnn Tun MUTTEBOT 30710TOI KapPTKK A4 KapTku Mi>xHapoaHux
6i3Hec BUNIaT naaTi>xHux cuctem Visa Ta
MasterCard
278 Po3ppibHnin BapTicTb ohopMaeHHs MUTTEBOI He TapudikyeTbca - 3a ymoBHM,
6i3Hec 3010TOi KapTKn Ana sunnaTt L0 3a OCTaHHi 365 gHiIB
KNieHTOM ocpopmMseHo Ao 6
KapTOK MMUTTEBOIrO BUMYCKY
(cymapHoO no BCiM npoayKTam);
100.00 rpH - 3a YMOBM, WO 3a
ocTaHHi 365 OHIB KNiEHTOM
ocdopmMneHo 6 Ta Ginblue
KapTOK MUTTEBOro BUMYCKY
(cymapHo no BCIiM npoaykTtam)
279 Po3npibHun BanioTa KapTpaxyHKy MUTTEBOI F'pusHAa, ponapu CLUA, eBpo,
6i3Hec 3010TOi KapTKn Ana sunnaTt pyoni P®




280 Po3ppibHnin LLlomicssi4Ha KoMicis 3a 20 rpH, eKB. e Mepioa cnnatu - 3 1 yncna
6i3Hec obcnyrosyBaHHA MUTTEBOI 3010TOI HaCcTYMHOro Micsua 00 OCTaHHbLOIro
KapTKu g sunnat KaJleHAapHOro AHS HaCTYMHOro
Micaus (WwomicsyHo). 3060B’'A3aHHA
KnieHTa Wwoao cnnaTu WoMiCAYHOI
KoMicii 3a obcnyrosyBaHHA 3010700
KapTKW NPUNNHAIOTLCA B pasi
BiICYTHOCTIi KJIIEHTCbKMX onepaLiin
3a KapTKoto npoTarom 90
KaJleHJapHUX AHIB NOCMiNb Ta 3HOBY
MOHOBJIIOIOTLCA B Pa3i 3AiINCHEHHSA
onepauin 3a KapTKOlo.
281 Po3apibHnn MepeBunyck MUTTEBOI 30/10TOT He TapudikyeTbca - 3a ymMoBM,
6i3Hec KapTKW ANs BUNAAT 3a CTPOKOM Aii W0 3a ocTaHHi 365 AHIB
KJnieHToM odopmneHo po 6
KapTOK MUTTEBOIO BUMYCKY
(cymapHo no BciM npoaykTam);
100.00 rpH - 3a YMOBM, L0 3a
ocTaHHi 365 AHIB KNi€EHTOM
odopmneHo 6 Ta Ginbwe
KapTOK MUTTEBOIO BUMYCKY
(cymapHo no BCiM npoaykTam)
282 Po3ppibHuin KoMicist 3a 3HATTA roTiBkK 3 He Tapudikyetbes / 2%
6i3Hec MWUTTEBOI 30/10TOi KapTKW ANS
BUNaT: y 6aHKoMaTax i MyHKTax
BupAadi roTisku MpueaTtbaHKy (y T. 4.
y JlaTsii, ITanii, MopTyranii) Ta
iHWKXx 6aHKiB YKpaiHm y 6BaHKoMaTax
i NyHKTax BMAayi roTiBkn 3a
KOPAOHOM
283 Po3npibHunn [onaTKoBa KOMiCia 3a 3HATTS 2 rpH (OKpiM 3HATTA Yepe3 QR-
bi3Hec KOLUTIB 3 MUTTEBOT 30/10TOI KapTKM Kopm,)
ons sunnatT 6e3 HasiBHOCTI KapTKK B
kaci abo yepe3 baHkoMaT 3a
poroMmoroto nocnyru «Onepadii 6e3
KapTKn»
284 Po3ppibHuin KoMicist 3a NONOBHEHHSA MUTTEBOI 0,50%; 0,5% + 5 rpH; 0,5% + *Mpu NOMOBHEHHI KapTku (6e3
6i3Hec 30/10TOi KapTKW Ana BunaaT: y 0,5% Big, cymu (MiHimym 5 NMPUCYTHOCTI KapTKN) B TepMiHanax
MpnBaT24 6€3roTiBKOBUM rpH)*, 0,5% + 0,2% Bip, cymm camoobcnyroByBaHHSA, Tapud
naaTexem 3i CBOiX KapToK, (MiHiMYM 2 rpH) - NONOBHEHHA cTaHoBuTb 0,5 % Big cymun
6e3roTiBKOBMM MiaTeXxxeM Bif KapTku knieHTom BaHky MOMOBHEHHS (MiHiMYM 5 rpH),
TpeTix ocib 6e3 ii HasiBHOCTI y Kaci (akuinHun Tapudg)** OKPYrneHo 3a CiTKow. **[ns
6aHKy 6e3 il HagBHOCTI*** yepes BJIaCHUKIB KapTok MpuBaTbaHKy aie
TepMiHan caMmoobCyroByBaHHA aKuinHun Tapudg - 0,2% Big cymn
NOMNOBHEHHS (MiHIMYM 2 FpH),
OKPYIJ/IeHO 3a CiTKo. ¥+ Y Tomy
YMCANi MPU NONOBHEHHI KapTKK Yepes3
MeHIo "lMONOBHUTN KapTKYy -
MoBTOpPMTK NNaTixX", MEHIO
"MonoBHUTK KapTKy - Moi kapTkn",
3apaxyBaHHA pewTn (Big 50 rpH.)
285 Po3apibHuin 3apaxyBaHHS KOLWTIB Ha MUTTEBY He TapudikyeTbca
6i3Hec 30/10Ty KapTKy A4s1s BunaaT 3
0eno3nTHUX BKNaais
286 Po3ppibHnin IH(hOpMYyBaHHA 38 MUTTEBOIO He TapudikyeTbcsa
6i3Hec 30510TO0 KapTKoW ANs BuAnaT
yepes SMS abo ponaTtok MpueaTt24
287 Po3ppibHuin HapaHHSA BUNWUCKN 3@ MUTTEBOLO 100 rpH. dopmMyBaHHA oBiakn B MpueaTt24 -
6i3Hec 30J10TOI0 KapTKOIO A5 BUNIAT Y He TapudikyeTbCa
BigAineHHi 6aHKy 3a Oyab-AKnin
nepiog
288 Po3ppibHuin Komicisi 3a ofgep>xaHHsA 6anaHcy Ha 3 rpH
6i3Hec yek y baHKOMaTax i TepMiHanax
camoobcnyroByBaHHs MNpusaTtbaHKy
(okpiM Yeka onepauii 3HATTSA
roTiBKU) 3a MUTTEBOIO 30J10TOIO
KapTKOIO Ana BUnaaT
289 Po3ppibHnin HapaxyBaHHS NPOLEHTIB Ha -n0 01.06.2021 npoBoAMUTLCA,
6i3Hec 3aJINLWOK 32 MUTTEBOIO 30/10TOKO AIKLLLO L, BKa3aHO B A,0roBopi

KapTKolo ons sunaat noHag 100
rpH Ha AeHb

Mi>k 6aHKOM Ta opraHisauielo,
O 3AiACHIOE BUNATK Ha
KapTKy (3a yMoBM akTuBauii
Aeno3uTHOI BJIaCTUBOCTi B
Cuctemi MpueaTt24, posain «Moi
paxyHku», abo yepes 6aHkomaT
MpusaTbaHky); - 3 01.06.2021
He NPoBOAMUTbLCA. AKTUBaLiA
0,eno3UTHOI BJIaCTUBOCTI He
[OCTynHa.




290 Po3apibHnn OnnaTa MUTTEBOIO 30J10TOKO 1 rpH y MpuBat24 a60o 1% (min
6i3Hec KapTKOl0 AN BUNIAT Ha paxyHoK | 3 rpH, max 1000 rpH) y iHWunx
topnamnyHoi ocobu B MpueaTbaHKy KaHanax. flopaTKoBo
(nnaTi>k No YkpaiHi) CcTAryeTbca 20 rpH, AKLWO
onsiata 3A4iMCHIOETbCA 3a
TenecdhoHOM
291 Po3npibHun OnnaTa MUTTEBOIO 30J10TOKO 1 rpH y NpuBat24 ab6o 1% (min
6i3Hec KapTKOIO A9 BUNJIAT Ha paxyHoK | 3 rpH, max 1000 rpH) y iHLIMX
IOPUANYHOI 0CObM B iHWOMY KaHanax. lopaTkoBo
yKpaiHCbkoMy BaHKy (nnaTix no cTAryerbca 20 rpH, AKLWO
YKpaiHi) onnaTa 3A4IiACHIOETLCA 3a
TenecgpoHoOM
292 Po3ppibHuin Mepeka3 3 MUTTEBOI 30/10TOI KapTKn| He TapudikyeTbca. lopaTkoBoO
6i3Hec ONS BUMMAT Ha KapTKy CcTAryeTbcs 20 rpH, AKLWLO
«YHiBepcanbHa», y TOMY 4Yncni nepekas 3AiNCHIOETbCA 3a
knacy Gold, NOTOYHUI paxyHOK ¢i3. TenecgoHoOM
ocobn
293 Po3pgpibHnin Mepeka3s 3 MnTTEBOI 30/10TOI KapTkn| He TapudikyeTbca. lopaTKoBO
6i3Hec Ona BunnaT Ha KapTky Ans sunnart, cTAryerbcsa 20 rpH, AKLWO
y TOMY 4ncni 3010Ty KapTKy 414 nepekas 3A4iACHIOETbCA 3a
BUNIaT TenecdoHOM
294 Po3npibHunn Mepeka3s 3 MUTTEBOT 30J10TOI KapTKKn Ykpaiuu: 1% (min 5 rpH)
6i3Hec ONS BUNAAT Ha KapTKYy iHLWOro 3apybikHoro 6aHky: 2% (min
6aHKy 50 rpH)
295 Po3apibHnn OnnaTa MUTTEBOIO 30J10TOKO He TapudikyeTbcs
6i3Hec KapTKolo ANnsa BunnaT B
TOpProBesibHUX TOYKax Ta iHTepHeT-
MarasmHax
296 Po3ppibHnin Komicist 3a MOHITOpUHI HeakTMBHOro| 100 rpH 3a nepLwuM pik Ta 500
6i3Hec paxyHKy «BoHYyC MlC» MUTTEBOI | FPH KOXKHON0 HAaCTYNHOro poKy,
3010TOi KapTKu 4115 BUMAAT (SKLLO ane He Ginblue 3anULLKY
npoTtarom 500 gHiB nocnink KOWTIB HA paxyHKy «BoHyc
onepaLuii 3a paxyHKoM «BoHyC Mnoc»
Mnoc» He 3MINCHIOTLCA i BIACYTHI
aKTUBHI KapTKn)
297 Po3npibHnn KoMicist 3a MOHITOPUHT 20.00 rpuBeHb WoMicauda, y |KnieHT popyyae baHKy 34ilicHioBaTK
6i3Hec HeakTMBHOro paxyHKy no NpoaykTy ToMmy uucni NAB, ane He CNMCaHHA KoMicii 3 HeakTueBHoro
“KapTka gna sunnat Gold”. Ginblie 3aAMLIKIB KOWTIB Ha paxyHKy Lomicaua 20 yncna
paxyHKy (34iNCHIOBaTK [OroBipHE CNCaHHS).
298 Po3ppibHni KoMicisi 32 3HATTS KOWTIB 3 IDio4ya KoMicif 3a NONOBHEHHA
6i3Hec MWUTTEBOI 30/10TOi KAapTKN ONS TenecdoHy B o6paHOMy KaHani
BUMMAT O1a onsiatu MobifibHOro
TenedhoHy
299 Po3apibHun Twun iMmeHHOT 30/10TOi KapTKn AnA KapTku Mi>kHapoaHuX
6i3Hec BunnaT 3 oTo nnaTi>kHux cuctem Visa Ta
MasterCard
300 Po3papibHuin BapTicTb 0hopMNEHHSA iIMEHHOT 150 rpH
6i3Hec 30/10TOi KapTKu Ans BunaaT 3 GoTo
301 Po3npibHunn BantoTa KapTpaxyHKy iMeHHoi I'puBHAa, ponapu CLWIA, eBpo,
6i3Hec 30110TOi KApTKW A5 BUNaaT 3 PoTo pyo6ni P®
302 Po3npibHunn LLlomicsiyHa Komicia 3a 20 rpH, eKB. Mepiog cnnaTtn - 3 1 Yyncna
bi3Hec 06cnyroByBaHHs iMeHHoOI 3010TOi HaCTYMHOro MiCALs [0 OCTaHHLOIO
KapTKu Ana sunnat 3 poTo KaneHOapHoOro AHSA HaACTYMHOro
Micaus (womica4Ho). 3060B'a3aHHSA
KnieHTa WwWoao cnaaTu WoMiCAYHOI
KoMicii 3a o6cnyrosyBaHHsA 30710701
KapTKW NPUMNHAIOTLCA B pasi
BiACYTHOCTI KNIEHTCbKUX onepaLiin
3a KapTkoto npoTarom 90
KasleHAapHUX OHIB MOCMifb Ta 3HOBY
MOHOBIOKTLCA B pa3i 34iNCHEHHS
onepaLi 3a KapTKolo.
303 Po3npibHnn MepeBuUnyck iMeHHoi 3010TOi 150 rpH
6i3Hec KapTKu OJ1a sunnaT 3 goTo 3a
CTPOKOM aii
304 Po3npibHnn Komicisi 3a 3HATTA roTiBKW 3 iIMEHHOT He Tapudikyetbes / 2%
6i3Hec 3010TOi KapTKu ans BunaaT 3 QoTo:
y 6aHKOMaTax i MyHKTax Buaadi
roTisku MpueaTbaHKy (y T. 4.y
NaTsii, ITanii, MopTyranii) Ta iHWKX
6aHKiB YKpaiHu y 6aHkoMaTax i
NMyHKTax Buaadi roTiBku 3a
KOPAOHOM
305 Po3npibHnn [onaTKoBa KOMiCia 3a 3HATTS 2 rpH (OKpiM 3HATTA Yepe3 QR-
6i3Hec KOLUTIB 3 iMEHHOI 30/10TOi KapTKun Kon)

ons BunnaT 3 goTo 6e3 HassBHOCTI

KapTKK B Kaci abo yepes baHkomaT

3a gornomoroto nocnyru «Onepauii
6e3 KapTKn»




306 Po3ppibHnin Komicis 3a NONoOBHEHHS iMEHHOT 0,50%; 0,5% + 5 rpH; 0,5% + *Mpu NOMOBHEHHI KapTku (6e3
6i3Hec 3010TOi KapTKu ans BunaaT 3 QoTo: 0,5% Big, cymmn (MiHimym 5 NMPUCYTHOCTI KapTKN) B TepMiHanax
y MpueaT24 6€3roTiBKOBUM rpH)*, 0,5% + 0,2% Big, cymm camoobcnyroByBaHHSA, Tapud
nnaTexem 3i CBOIX KapToOK, (MiHiMYM 2 rpH) - NONOBHEHHA cTaHoBuTb 0,5 % Big cymun
6e3roTiBKOBMM NMaaTeXem Big KapTKu KNnieHTOM BaHky NOMNOBHEHHS (MiHIMYM 5 rpH),
TpeTix ocib 6e3 ii HaABHOCTI y Kaci (akuinHum Tapud)** OKpYr/neHo 3a CiTkot. **[ns
6aHKy 6e3 ii HasiBHOCTI** yepes BNlaCHUKIB KapTok MpuBaTbaHKy aie
TepMiHan caMmoobCyrosyBaHHsA aKkuinHum Tapud - 0,2% Big cymn
MOMNOBHEHHSA (MiHIMyM 2 FpH),
OKPYIrNIEHO 3a CiTKOW. ¥** Y Tomy
YUCNi NpU NOMOBHEHHI KapTKy Yyepes
MeHo "lMONOBHUTN KapTKYy -
MoBTopUTY NNaTixX", MEHIO
"MonoBHUTN KapTKy - Mol KapTku",
3apaxyBaHHA pewTn (Big 50 rpH.)
307 Po3ppibHunin 3apaxyBaHHSA KOLWITIB Ha iIMEHHY He TapudikyeTbca
6i3Hec 3010Ty KapTKy 4nsa sunnat 3 oTo 3
0eno3nTHUX BKNaAis
308 Po3pgpibHnin IHpopMyBaHHA 3a iMeHHOI 30/10TO10 He TapudikyeTbcsa
6i3Hec KapTKol AN5 BuNaaT 3 poTo Yepes
SMS abo popaTtok MpueaTt24
309 Po3ppibHuin HapaHHA BUNUCKK 3@ iMEHHO 100 rpH. dopMyBaHHA AoBiaky B MpueaTt24 -
6i3Hec 3010TOK KapTKO Ansa BunaaT 3 He TapudikyeTbCS
¢doTo y BigaineHHi 6aHky 3a byab-
AKWUN nepion
310 Po3ppibHnin Komicisi 3a onep>xaHHA 6anaHcy Ha 3 rpH
6i3Hec Yyek y baHKOMaTax i TepMiHanax
camoobcnyrosyBaHHs MNpusaTtbaHKy
(oKpiM Yeka onepauii 3HATTSA
roTiBKM) 3a iMEHHOIO 30J10TO0
KapTKol A1 BUNAaT 3 oTo
311 Po3npibHunn HapaxyBaHH$ NpoLLeHTiB Ha -00 01.06.2021 npoBoAMUTHLCA,
6i3Hec 3aJIMLLIOK 3@ IMEHHOIO 30J10TOI0 AIKLLLO Lie BKa3aHOo B A,0rosopi
KapTKOlo A4 BUNAT 3 POTO NoHag | Mixk 6aHKOM Ta opraHisauie€io,
100 rpH Ha geHb WO 30iACHIOE BUMNJIATHU Ha
KapTKy (3a yMOBM aKTuBauii
Aeno3uTHOI BJIAaCTUBOCTI B
Cucrtemi NpusaTt24, pospin «Moi
paxyHku», abo yepes 6aHkoMaT
MpusaTbaHKy); - 3 01.06.2021
He NpoBOAUTLCA. AKTUBaLiA
0,Eeno3UTHOI BJIaCTUBOCTI He
BOCTYyMNHa.
312 Po3pgpibHnin OnnaTa iMeHHoto 30/10Tot KapTkot | 1 rpH y NMpueat24 a6o 1% (min
6i3Hec AN BUNAAT 3 POTO Ha PaxyHOK 3 rpH, max 1000 rpH) y iHLIKX
opnanyHoi ocobu B MpmeBaTbaHKy KaHanax. lopaTkoBo
(nnaTi>xx no YkpaiHi) cTAryerbcsa 20 rpH, AKLWLO
onsaTta 3AiNCHIOETLCA 3a
TenecgoHoOM
313 Po3apibHuin OnnaTa iMmeHHoto 30J10To KapTkoto | 1 rpH y MpuBaT24 a6o 1% (min
6i3Hec Ansa BunaaT 3 POTO Ha paxyHOK 3 rpH, max 1000 rpH) y iHWIKX
OPUANYHOT 0CObU B iHLWIOMY KaHanax. flonaTKkoBo
yKpaiHCbkoMy BaHKy (nnaTix no cTAryeTbcsa 20 rpH, AKLWO
YkpaiHi) onnaTta 3AiMCHIOETbLCA 3a
TenecgoHOM
314 Po3apibHnn Mepekas 3 iMeHHOT 30/10TOi KapTKK 4% B paxyHOK KpeauTHUX
6i3Hec ONns BunnaT 3 hoTo Ha KapTKy KowTiB 260 He TapudikyeTbca B
«YHiBepcanbHa», y TOMy 4nCAi paxyHOK BJIAaCHUX KOLUTIB.
knacy Gold, noTo4YHUN paxyHok i3. | JLopaTKOBO CTAryerbca 20 rpH,
ocobu AIKLLLO onJlaTa 3AiNCHIOETLCA 3a
TenecdhoHOM
315 Po3npibHun Mepekas 3 iMeHHOI 30/10TOT KapTKKn 4% B paxyHOK KpeauTHUX
6i3Hec Ans BunnaT 3 poTo Ha KapTKy Ans (kowTtiB abo He TapudikyeTbca B
BUMNAT, Y TOMY 4ucni 3010Ty PaxyHOK BJIQCHUX KOLUTIB.
KapTKy 4218 BuniaT JopaTKOBO CTATyeTbCca 20 rpH,
AIKLLLO onJiaTa 3[4,iACHIOETbCA 3a
TenecgoHoOM
316 Po3papibHuin Mepekas 3 iMeHHOI 3010TOiI KapTKKn Ykpaiuun: 1% (min 5 rpH)
6i3Hec Ons BUNAaT 3 GOTO Ha KapTKy 3apy6i>kHoro 6aHky: 2% (min
iHWoro 6aHKy 50 rpH)
317 Po3apibHun OnnaTa iMeHHOI0 30J10TOK KapTKOo He TapudikyeTbca
6i3Hec 0018 BUNAaT 3 POTO B TOProBesIbHNX
TOYKax Ta iHTepHeT-MarasnHax
318 Po3apibHuin KoMicist 3a MOHITOpUHI HeakTueBHoro| 100 rpH 3a nepwuh pik Ta 500
6i3Hec paxyHKy «BoHyc MNnc» iMeHHOI | FPH KOXKHOIo HAacTYyNHOro poky,

30/10TOI KapTKKN Ans BunnaT 3 GoTo
(aKkwo npoTarom 500 gHiB nocninb
onepauii 3a paxyHkom «boHyc
Mntoc» He 3AiINCHIOITBLCS | BiACYTHI
aKTUBHI KapTKun)

ane He GinbLie 3aNULIKY
KOLUTiB Ha paxyHKy «BoHyc
Mnioc»




320 Po3ppibHnin KoMicist 3a 3HATTSA KOWTIB 3 iMeHHOoi | Jlilo4a KOMicCifi 3a NONOBHEHHSA
6i3Hec 3on0T0i KapTKN Ans sunnat 3 poTo | TenecdoHy B obpaHOMy KaHani
Ans ornsiaTv MobinbHOro TenedoHy
321 Po3npibHun KoMicisi 3a nnaTix 3a cepsicom He TapudikyeTbca
6i3Hec «AirPay»
322 Po3apibHun ObMexxeHHs 3a cymoto onepalin 3a | Heobme>xeHo Makcumym 1000
6i3Hec cepsicoM «AirPay» Ha poby: 3 rpH 3a naaTix
KapTok lNMpuBaTbaHKy 3 KapTOK
iHWKnx 6aHKiB
323 Po3npibHun ObMeXxeHHs 3a KiNbKiCcTio onepauin Heobme>xeHo Makcumym 3
6i3Hec 3a cepsicoM «AirPay» Ha poby: 3 onepauii
KapTok lNMpuBaTbaHKy 3 KapToOK
iHWKnx 6aHKiB
324 Po3npibHunn BioKpUTTS NOTOYHOIr0 paxyHKy 3 He TapudikyeTbcsa
6i3Hec LiIbOBUM MPU3HAYEHHAM ANnA
onjiaTv HaBYaHHSA 3a NOCAYrot
«OnnaTta HaBYaHHA»
325 Po3apibHuin Po3mip 06oB'si3K0BOT cymMun ans nopiBHIO€E abo 6inbwe BapTOCTi
6i3Hec 3apaxyBaHHA Ha MOTOYHUIA PaxyHOK LOBOX CEMEeCTpiB HaBYaHHA
3a nocayroto «Onnata HaBYaHHSA»: | BopiBHIOE abo GinbLe BapToCTi
Ha 1 BepecHsl KOXKHOro NOTOYHOro O[HOIro ceMecTpa HaBYaHHA
POKY Ha 1BepecHs /1 Ci4HA KOXXHOro
NOTOYHOr0 POKY
326 Po3ppibHnin HapaxyBaHHs 60HyCy 3a Nocayroto 1% (6e3 HOPO) Big cymmn
6i3Hec «OnnaTa HaB4YaHHA» Ha paxyHOK 3apaxyBaHHA 3% (6e3 HO®O)
«BboHyc Mntoc»: y pasi 3apaxyBaHHsA Bif, cyMu 3apaxyBaHHSs
onjiaTu 3a ceMecTp HaBYaHHA y pasi
3apaxyBaHHS onsaTu 3a ABa
CeMecTpu HaB4YaHHS
327 Po3pgpibHnin OcbopMmneHHs KapTku ansa sunnat He TapudikyeTbcsa
6i3Hec ON5 3apaxyBaHb 3 KapTKM iHLWIOro
6aHKy 3a nocnyroto «CnmucaHHA
LiNbOBMNX 3apaxyBaHb 3 KapTKu
iHWworo 6aHKy Ha KapTKy ans
BUMJIAT PEryAsSPHUM MaaTeXXem»
328 Po3ppibHuin MigKnYeHHS perynsapHoro He TapudikyeTbca
6i3Hec nnaTexy ANs CMUCAHHSA 3 KapTKn
iHworo 6aHKy 3a nocnyrot
«CnuncaHHA LinboBMX 3apaxyBaHb 3
KapTKK iHWoro 6aHky Ha KapTky
ONa BUNAaT perynspHum
nnaTexem»
329 Po3npibHnn CnncaHHSA perynsapHoro ninatexy He TapudikyeTbca
6i3Hec ONns 3apaxyBaHHA Ha KapTky ans
sunnaT lNMpuBaTbaHKy 3a nocnyroto
«CnuncaHHA LinboBMX 3apaxyBaHb 3
KapTKK iHWoro 6aHky Ha KapTky
ONa BUNAaT perynspHum
nnaTexem»
330 Po3npibHnn CyMa perynsipHoro CrimcaHHsa 3 He Ginbwe 10 000 rpH
6i3Hec KapTKW iHWoro 6aHKy Ha Micslb 3a
nocayrot «CrnmcaHHA LisIboOBUX
3apaxyBaHb 3 KapTKM iHWOro 6aHKy
Ha KapTKy Ans BunnaT perynsipHum
nnartexem»
331 Po3apibHnin KinbKicTb KapToK iHWoro 6aHky, 3 He bGinblie 2 KapToK
6i3Hec AKMX MOXKe BYyTWN CnNrUcaHo LinboBi
3apaxyBaHHA Ha KapTky ans
sunnaT MNMpuBaTbaHKy 3a nocnyroo
«CnuncaHHSA LinboBMX 3apaxyBaHb 3
KapTKK iHWoro 6aHky Ha KapTky
Ona BUNaT perynaspHum
niaTexxem»
332 Po3npibHunn ba3oBa % cTaBKa Ha piK 3a 11%
6i3Hec MOCYrot0 HaKOMUYeHHS
«CkapbHUuyKa»
333 Po3npibHnn BapTicTb opopMaeHHsa nocnyru He TapudikyeTbcs
6i3Hec HakonnyeHHa «CkapbHMYKa»
334 Po3ppibHuin BantoTa Bknagy «CkapbHu4Ka» IF'puBHA
6i3Hec
335 Po3papibHuin CTpok Bksagny «CkapbHMyka» 366/367 nHiB (ANA BUCOKOCHOroO
6i3Hec poOKy)
336 Po3npibHunn HapaxyBaHHSA NPOLEHTIB 3a Y KiHUi cTpoKy
6i3Hec MOC/Yrot0 HaKOMUYEeHHS
«CkapbHuyka»
337 Po3apibHnn MaKkcuManbHa cyma NonoBHEHHs 50 000 rpH
6i3Hec BkNagy «CkapbHMYKa» Ha Micsaub




338 Po3apibHnn Komicisi 3a MonoBHeHHS BJIaCHOIO He TapudikyeTbcs
6i3Hec Bknany «CkapbHuyka»: 3 KapTku
019 BUMNAT KJEHTA 3 KapTKK
«YHiBepcanbHa», y T.4. Gold, KapTku
OHiopa (okpiM npaBun
HaKonnyYeHHs «OKpyrieHHs
BUTpPaTn», «OKPYrfieHHs 3aauLlKa
Ha KapTui HanpuKiHUi AHA»)
339 Po3npibHunn BapTicTb 0ohopMAeHHSA KpeaunTy He TapudikyeTbca
6i3Hec «Mpo BCAK BUNagoK»
340 Po3npibHnn BapTicTb o6cnyroByBaHHS (Ha He TapudikyeTbca
6i3Hec Micsiub) KpeauTy «Mpo BCsAK
BUMaOoK»
341 Po3apibHunin MaKcuManbHUN CTPOK KpeauTHOI 60 micsauiB 3 MOXNUBICTIO
6i3Hec NiHii 3a kpegnTom «lpo BCAK AOCTPOKOBOIO NOralueHHA
BUMaaoK»
342 Po3pgpibHnin ba3oBa npoueHTHa CcTaBKa 3a 2.9 % TuMYacoBO He HaJa€ETbCS
6i3Hec KOPUCTYBaHHS KpeaunToMm «lMNpo BCsAk
BMNaAOK» Ha MiCcsALb
343 Po3apibHnn EdekTnBHa npoLleHTHa CTaBKa 3a 34.22 % TMYacoBO He HafJa€ETbCsA
6i3Hec KpeanToM «[po BCAK BUMaZOK»
344 Po3apibHuin MakcuManbHUn po3Mip KpeanTHOI 100 000 rpH TUM4acoBO He HAaJA€ETbLCA
6i3Hec NiHii 3a KpeanToMm «[po BCAK
BUMaaoK»
345 Po3apibHnn MiHiManbHWA PO3Mip KPeAUTHOI AiHil 15 000 rpH TM4acoBO He HafaeTbCsA
6i3Hec 3a KpeaunTtom «[po BCAK BUNA[OK»
346 Po3ppibHnin Po3mip o6oB’'sa3koBoro nnatexy 3a | LLloMicausa piBHUMM YaCcTUHaAMM TMYacoBO He HaZaA€ETbCA
6i3Hec BUKOPUCTAHHA KPeAUTHUX KOLTIB
«Mpo BCAK BUNA[OK» Y 3BiTHOMY
nepiogi
347 Po3ppibHni MNepion BHeceHHs 060B’A3KOBOro /o 25 yucna Mmicaua, TMYacoBO He Hafa€eTbCA
6i3Hec LLLIOMICAYHOr O NNaTexy 3a KpeauTom HacTynHoro 3a pgaTtolo
«Mpo BCAK BMNa[OK» BMHUKHEHHA 3aboproBaHoOCTI
348 Po3papibHuin HafaHHA BUNUCKN 3a KPeanToMm 100 rpH. dopmMyBaHHA ooBiakn B MpueaTt24 -
6i3Hec «Mpo BCAK BUNAAoK» Yy BiaAineHHi He TapudikyeTbCa
6aHKy 3a byab-akuii nepion
349 Po3ppibHnin [oBinka nNpo cTaH 3aboproBaHoOCTI 100 rpH. TMYaCcoBO He HAJAETbCS
6i3Hec 3a KpeaunTtom «lpo BCAK BMMNA[OK»
350 Po3ppibHunin Komicisi 3a onep>xaHHsA 6anaHcy Ha 3 rpH TUM4acoBO He HAaJA€ETbCA
6i3Hec Yyek y baHKOMaTax i TepMmiHanax
camoobcnyrosyBaHHs MNpusaTtbaHky
(okpiM Yeka onepauii 3HATTSA
roTiBkn) 3a KpeanTom «Ipo BCAK
BUMaaoOK»
351 Po3ppibHnin OnnaTa KpeguTHUMU KoLTaMun He TapudikyeTbcsa TUMYacoBO He HaJa€E€TbCA
6i3Hec «[po BCAK BUNALOK» B
TOproBesibHNUX TOYKax Ta iHTepHeT-
MarasmHax
352 Po3npibHnn [MeHsA 3@ HeCBOEYaCHEe NoralleHHs 5.8 % TVM4YacoBO He HaJaA€ETbCSA
6i3Hec KpeauTy Ta/abo nNpoueHTiB 3a
KpeanToM «[1po BCSAK BUMALOK».
MeHa cNNCYEeTbCS B A€Hb CMMCaHHA
MPOLEHTIB.
353 Po3apibHun Komicist 3a 3HATTSA KpeAUTHUX Cyma 3HaTTa: Tapud: 1-100 rpH TM4acoBO He HaJa€eTbCs
6i3Hec KoWTiB y BaHKOMaTax i MyHKTax -7 rpH; 100,01-200 rpH - 12
BupAadi rotiskn MpueaTtbaHky, 6yab-|( rpH; 200,01-300 rpH - 18 rpH;
AKMX YKPAIHCbKUX i 3aKOPAOHHNX 300,01-400 rpH - 24 rpH;
6aHKiB, a TakoX 3a onepauii 3 quasi- 400,01-500 rpH - 30 rpH;
roTiBKOI 3a KpegunToM «[1po BCAK 500,01-1 000 rpH - 47 rpH;
BMMNAL0OK» noHap 1 000 rpH - 4% Big cyMmmu
3HATTA
354 Po3ppibHuin [onaTkoBa KOMiCia 3a 3HATTSA 2 rpH (OKpiM 3HATTA Yepe3 QR- TM4acoBO He HaJAETbCA
6i3Hec KOWTIiB 3a KpeanToMm «[lpo BCAK Kop)
BUMaAoK» 6e3 HasiBHOCTi KapTKu B
Kaci abo yepe3s baHkomaT 3a
nornoMoroto nocnyrun «Onepadii 6e3
KapTKu»
355 BisHec BinKpUTTA KapTKOBOIro paxyHKy 1000 rpH.
o6cyroByBaHHs piBHS Platinum

iHOMBiAYyaNnbHUX
VIP-knieHTIB




356 bi3Hec BioKpUTTA KapTKOBOIO paxyHKy He TapudikyeTbcs
obcnyrosyBaHHSA piBHA Platinum, MCWorld Black
iHgmeigyaneHux | Edition, VISA Signature, MC World
VIP-knieHTiB Elite, VISA Infinite npeactasHnkam
nianpuemMcTB/ycTaHoB 6yab-aKnx
¢opM BNacHOCTI, AKi MPoBOASAThL 3
BaHKOM cninbHi NnpoekTn Ta/abo
MapKeTUHrosi nporpamu abo 3
AKUMK BaHK Ma€ Hamip NpoBOANTUN
CNiNbHi NPOEKTN, Ta iHWNM
KnieHTam, KpuTepii SKux BU3Ha4ae
BaHK OKpeMunMm pilleHHAM
357 Bi3Hec BinKpUTTA KapTKOBOIro paxyHKy 4000 rpH.
o6cNyroByBaHHs piBHsA MC World Elite
iHOMBiAYyaNbHUX
VIP-KnieHTiB
358 BisHec BioKpUTTA KapTKOBOIro paxyHKy 8000 rpH.
o6cyroByBaHHs piBHA VISA Infinite
iHOMBiAYyaNnbHUX
VIP-knieHTIB
359 BisHec LLlomicsiyHe obcnyroByBaHHSA 300 rpH. Tepm™miH cnnatu - 25 Yucna
obcnyrosyBaHHsA | OCHOBHOIO KapTKOBOIo paxyHKy MOTOYHOr0 Micsus (LLLOMICAYHO)
iHOWBIiAYyanbHUX piBHs Platinum
VIP-KnieHTIB
360 bi3Hec LLlomicsiuHe 06CnyroByBaHHS He TapudikyeTbcsa
obcnyrosyBaHHA | OCHOBHOIO KapTKOBOIo paxyHKY
iHOVBIiAYyanbHUX NPOTSArOM O4HOrO POKY PiBHA
VIP-knieHTiB Platinum, MCWorld Black Edition,
VISA Signature, MC World Elite, VISA
Infinite ons NnpepcTaBHUKIB
nianprueMcTB/ycTaHoOB by Ab-AKMNX
hopM BNACHOCTI, AKi NpoBOAATbL 3
BaHkom cninbHi npoekTn Ta/abo
MapKeTUHrosi Nnporpamu abo 3
AkuMn baHK Ma€ Hamip npoBoAMTKN
CNiNbHI NPOeKTU, Ta iHWNX KnieHTiB,
KpUTepii aKnx Bn3Ha4vae baHk
OKPEMUM pilLEHHAM
361 BizHec LLlomicsiyHe ob6cnyroByBaHHA 600 rpH. TepMmiH cnnatu - 25 yncna
obcnyrosyBaHHs | OCHOBHOIO KapTKOBOIO PaxyHKy MOTOYHOro MicAus (LLOMICAYHO)
iHOMBIAYyaNnbHUX piBHA MC World Elite
VIP-knieHTiB
362 bisHec LLlomicsiuHe o6cyroByBaHHS 2000 rpH. TepMmiH cnnatu - 25 4ncna
06CyroByBaHHS [ OCHOBHOIO KapTKOBOI0O paxyHKy MOTOYHOr0 Micsus (LOMiCAYHO)
iHOMBIAYyaNbHUX piBHA VISA Infinite
VIP-knieHTiB
363 bizHec BiokpnTTS [OOATKOBOro He TapudikyeTbca
obcnyrosyBaHHS [KapTKOBOro paxyHKy 3a iHiuiaTusoto
iHOMBIAYyaNnbHUX KJIiEHTA Ha CBOE iM'a abo Ha iM's
VIP-knieHTiB poanya/posipeHoi ocobu, B T.4. Ha
HOBUI TepMiH abo y BUNagky
BTpPaTW (Kpagdi>kkn) kapTku, 6e3
MAOB : - nogaTkoBa Visa Infinite 3
hoTo fo ocHOBHOI Visa Infinite
364 BisHec BiokpnTTS [OOaTKOBOIro He TapudikyeTbca
obcnyroesyBaHHS |KapTKOBOr0O paxyHKy 3a iHiliaTuBo
iHOVBiAyanbHUX KJiEHTa Ha CBOE iM'a abo Ha iM'A
VIP-knieHTiB poAavya/posipeHoi ocobu, B T.4. Ha
HOBWI TepMiH abo y BUnagky
BTpaTW (Kpadixkkn) KapTku, 6e3
NnoB : - nonatkoBa MC World Elite 3
$oTo fo0 ocHoBHOi MC World Elite
365 bi3zHec BiokpnTTS [OOATKOBOro 800 rpH
06CcyroByBaHHS |KAapTKOBOIro paxyHKy 3a iHiuiaTueoto
iHOMBiAyanbHWX | KNieHTa Ha iM'a poanya/noBipeHoi
VIP-knieHTiB ocobu, B T.4. Ha HOBUIA TepMiH abo y
BUNaAKy BTpaTU(KpPagdi>kKn) KapTKu,
6e3 MNAOB:- pogaTkosa Visa Platinum
3 ¢poTO
366 bizHec BiokpnTTS [OOATKOBOro 800 rpH
obcnyrosyBaHHS [KapTKOBOro paxyHKy 3a iHiliaTnsoio
iHOMBiAYyanbHWX | KNi€HTa Ha iM'a poanya/noBipeHoi
VIP-knieHTIiB ocobu, B T.4. Ha HOBUIA TepMiH abo y

BMMNAAKY BTpaTK (Kpagixku)
KapTku, 6e3 MNAB: - popatkoBa MC
Platinum 3 ¢poTo




367 bisHec BiokpnTTSa [OOATKOBOIro 800 rpH
obcnyrosyBaHHS [KapTKOBOro paxyHKy 3a iHiliaTnsoto
iHOMBiAyanbHWX | KNi€HTa Ha iM'a poanya/noBipeHoi
VIP-knieHTiB ocobu, B T.4. Ha HOBUIA TepMiH abo y
BUNaaKy BTpaTU(Kpagdi>kKn) KapTKu,
6e3 MNAB: - pogaTtkosa Visa Platinum
Ladys 3 ¢hoTO
368 bisHec BiokpnTTS [OOATKOBOro 150 rpH
obcnyropyBaHHS [KapTKOBOro paxyHKy 3a iHiliaTnsoto
iHOMBiAYyaNnbHUX KJIiEHTa Ha CBOE iM'a abo Ha iM's
VIP-knieHTiB poanya/posipeHoi ocobu, B T.4. Ha
HOBUI TepMiH abo y BUNaaKy
BTpPaTW (Kpagdixkkn) kapTku, 6e3
NnoB : - npopaTtkosa MC World 3 hoTo
369 bizHec BiokpnTTS [OOATKOBOro 1 500 rpH
obcnyrosyBaHHS [KapTKOBOro paxyHKy 3a iHiuiaTnsotwo
iHOMBIAYyaNnbHNX KJIiEHTa Ha CBOE iM'a abo Ha iM's
VIP-knieHTiB poanya/posipeHoi ocobu, B T.4. Ha
HOBUI TepMiH abo y BUNagky
BTpPaTW (Kpagdixkkn) kapTku, 6e3
NOB : - nogaTkoBa Visa Platinum
mini
370 BisHec EKCTpeHui BUNyCK NNacTukoBmx |nmo YKpaiHi: 500 rpH., - no cBiTy:
obcnyroeyBaHHS | KapTok piBHA Gold Ta BuLLe, 6e3 ekB. 100 ponapis CLUA no
iHOVBIiAyanbHUX ngB Kypcy HBY
VIP-knieHTiB
371 bi3Hec Komicis 3a 3HATTS BAaCHUX KOLWTIB B 1%
obcnyrosyBaHHS yCiX yKpaiHCbknx 6aHkax/
iHOWBIiAyanbHUX 6aHKOMaTax B Mexax YKpaiHu
VIP-knieHTiB
372 bi3Hec Komicis 3a 3HATTS BaCHUX KOLWTIB B 2%
obcnyrosyeaHHs | 3apybixxHuXx 6aHkax/6aHKoMaTax.
iHOVBIiAyanbHUX
VIP-KknieHTIB
373 bizHec KoMicisi 3a 3HATTA KpeanTHUX 3%
obcnyroesyBaHHS | KowTiB y 6aHKOMaTax i kacax 6yab-
iHOMBiAYyaNnbHMX [IKOro ykpaiHCbkoro abo iHo3eMHoro
VIP-KnieHTiB 6aHKy, a TakoXX 3a onepaLuii 3 quasi-
roTiBKOIO
374 BisHec Minbroeuin nepion KOPUCTYBaHHSA HOo 55 aHiB (ninbroea craBka
o6cnyrosyBaHHs KpPeLUTHUM JIiMITOM ni€ 3a yMOBM norawieHHsa o 25-
iHOMBIAYyaNbHUX ro Yncna Mmicsus, HaCTynHoro 3a
VIP-KNieHTIB 0aTol0 BUHUKHEHHSA
3aboproBaHocTi)
375 bi3Hec MnaTa 3a KOPUCTYBaHHA KPEeANUTHUM 0,00001 %
0o6cyroByBaHHs NiMiTOM B MiNbroBun nepioa
iHOWBiAyanbHUX
VIP-knieHTIB
376 bi3Hec ba3oBa npoueHTHa CTaBKa Ha 3,0% Ha Mmicaub (36,0% piuHux),
0o6cyroBsyBaHHs 3aJIMWOK 3aboproBaHocCTi (nicns BUXOAAYM 3 po3paxyHKy 360
iHOVBIiAYyanbHUX 3aKiH4YeHHS Ninbrosoro nepioay) AOHIB B poui
VIP-knieHTIB
377 BisHec MnaTa 3a KOPUCTYBaHHA Kpeantom | 6,0% Ha Micaub (72,0% pivHux)
o6cnyroesyBaHHS | y pasi NpocTpoYeHHs 3060B’'A3aHb
iHOWBIiAyanbHUX 3a [loroBopom
VIP-knieHTIB
378 bi3Hec CTaBKa 3a HecaHKLioHOBaHui 36,0% pivyHUX Bip, cyMu
o6cnyrosyBaHHS oBepapadpT HecaHKLUiOHOBaHOro
iHOVBIiAyanbHUX osepapadTy
VIP-KnieHTIB
379 BisHec Ba3oBuii Tapug 3a nposeneHHs |CTaHpapTHa KOMicia 3a nepekas
06CcNyroByBaHHS | MaaTexiB 3 NpeMiasibHUX KapTokK, + 3 % B MeXXax KpeauTHUX
iHOMBIAYaNbHUX |LWO CTAMYETHCA HE3aNeXXHOo Bifg Tuny KOLUTIB
VIP-KnieHTIB i HanpaMy nNnaTexy (B T.4. MnaTexi
B MNpuBaT24, LigPAY, nnaTtexi no
TenehoHy, TepMiHOBI FPoOLLOBI
nepekaswu)
380 BisHec Tapud 3a 6e3roTiBkoBuin NnaTixx no (1% (min. 5 rpH, max. 1000 rpH)
obcnyrosyBaHHS YKpaiHi Ha paxyHOK IopuanYHoi
iHOWBIiAyanbHUX ocobu B MpusaTtbaHKy (BnacHi
VIP-KNieHTIB KOLITWN)
381 bizHec Tapud 3a 6e3roTiBkoBuin NaaTixx no (1% (min. 5 rpH, max. 1000 rpH)
o6cnyrosyBaHHs YKpaiHi Ha paxyHOK IOpUANYHOI
iHOMBIAYyaNbHUX ocobw B iHWOMY 6aHKy (BnacHi
VIP-KNieHTIB KOLTWN)
382 bizHec Tapud 3a 6e3roTiBKOBUI NMAaTiX Mo 3%
obcnyrosyBaHHS YKpaiHi Ha paxyHOK topuanyHoi

iHOMBIAYyaNnbHNX
VIP-knieHTiB

0cobun (KpeaunTHi KowTn)




385 bi3Hec 3HATTA KOLWTIB B HALiOHasbHIN 0.2% min - 5 rpH.
obcnyrosyBaHHSA | BanoTi 3 KapTku 6e3 i NpUCyTHOCTI
iHAMBIAYyaNbHNX (3a HoMepoM) y Kaci
VIP-KnieHTiB
386 Bi3Hec 3HATTA KowTiB 6e3 KapTkn B ATM 3a 2 rpH.
o6cnyroBsyBaHHS | gonomoroto nocnayru "Onepaduii 6e3
iHOMBiAYyaNbHUX KapTKK"-"3HATTA roTiBKN".
VIP-knieHTiB
387 BisHec [oTiBKOBE 3apaxyBaHHS KOLUTIB Ha He Tapudikyerbcs, npu
0o6cnyroByBaHHS | MOTOYHUIA paxyHOK eliTHUX KapTOK | NOonoOBHEHHi KapTku BnacHMKoM
iHOWBIiAyanbHUX B Kacax, TepMiHanax paxyHKy Ta aoBipeHolo ocoboio
VIP-knieHTiB camoobcyropyBaHHSA Ta 3 poBipeHicTio abo popaTKOBOIO
6aHkoMaTax MpuBaTbaHKy KapTKolo (3 HaABHicTIO Ta 6e3
(YkpaiHa), 6e3 MAOB. KapTku) B Kaci BaHky Ta
TepMiHanax
camoobcnyrosyBaHHa. 0.5 %
min - 5 rpH, NPy NONOBHEHHI
KapTKu 3-10 ocobolo B Kaci
BaHky.
388 BisHec Be3roTiBkoBa onsaTa ToBapis / He TapudikyeTbca
obcnyroesyBaHHs | MOCAyr B TOPrOBMX TOYKaXx, B T.4.
iHOVBIiAyanbHUX IHTepHeT, 6e3 NAB
VIP-knieHTIB
389 BizHec be3roTiBKOBE HaAXOL KEHHS KOLWITIB He TapudikyeTbca
o6cnyroByBaHHS [ Ha KapTKOBUM paxyHok, 6e3 MNAB
iHOWBiAyanbHUX
VIP-knieHTiB
390 bizHec TepMiHOBe 3apaxyBaHHS KOLWTIB Ha He TapudikyeTbca
obcnyrosyBaHHS KapTKOBUI paxyHOK (MpoTArom
iHOMBiAYyaNnbHUX roauHun), 6es NAB
VIP-KnieHTiB
391 bi3Hec BnokyBaHHs focTyny A0 He TapudikyeTbcs
obcnyrosyBaHHS KapTKOBOro paxyHky, 6e3 MNAB
iHOMBiAYyaNnbHNX
VIP-KNieHTIB
392 Bi3Hec Mpu3ynnHeHHs onepawin 3a He TapudikyeTbca
o6cyroByBaHHs pPaxyHKOM 3rifHO 3a8BW KJEHTa
iHanBiAyanbHMX | (NocTaHoBKa y cTon-nmcT), 6e3 MNAB
VIP-knieHTiB
393 BisHec EkcTpeHe oTpuMaHHSA roTiBkY 3a He TapudikyeTbca
obcnyrosyBaHHS | KOpALOHOM Mpu BTpaTi kapTu, 6e3
iHOMBiAYyaNbHUX naB
VIP-knieHTiB
394 BisHec TepMiHOBa 3MiHa pexxumy He TapudikyerTbca
obcnyroByBaHHS | BUKOPUCTaHHA KapTpaxyHKy Ans
iHOWBIiAyanbHUX PU3MKOBMX NiaTexiB (B T.4. B
VIP-knieHTIB IHTepHeTi), 6e3 NAB
395 bi3Hec HapaHHA BUNUCKN/OOBIAKK 3@ 100 rpH (cbopMmyBaHHA B
obcnyrosyBaHHS eniTHMMK KapTkamu, 6e3 NAB MpueaT24 - He TapudiKyeTbCA)
iHOVBIiAYyanbHUX
VIP-knieHTIB
396 bi3Hec Komicisi 3a nonoBHeEHHS 1%
obcnyrosyBaHHSA | "CkapbHUYKKM" 3 eNliTHUX KapT, KpiM
iHOWBIiAyanbHUX nepekasy KowWTiB 3a NpaBuIoM
VIP-knieHTiB HaKonn4yeHHs «OKpyryeHHs
BUTPaTW», «OKPYrIeHHA 3aJULLKY
Ha KapTi B KiHUi OHS»
397 Po3ppibHuin Kowmicis 3a nporpammoto «ABTO B 4% B paxyHOK KpeauTHUX
6i3Hec Ni3UHI» 0N MUTTEBOT KapTKuU KOLWITiB, He TapudikyeTbCa B
«YHiBepcanbHa» paxyHOK BJIaCHUX KOLUTIB
398 Po3npibHnn Komicist 3a nporpammoto «ABTO B 4% B paxyHOK KpeauTHUX
6i3Hec Ni3NHr» ANs iIMEHHOI KapTKun KOLWTiB, He TapudikyeTbCca B
«YHiBepcanbHa» 3 poTO pPaxyHOK BJIaCHUX KOLUTIB
399 Po3ppibHuin KoMicis 3a nporpammoto «ABTO B 4% B paxyHOK KpeauTHUX
6i3Hec Ni3NHr» N8 MUTTEBOT KapTKK KOLWTiB, He TapudikyeTbCA B
«YHiBepcanbHa Gold» paxyHOK BJIaCHUX KOLWUTIB
400 Po3apibHun Komicis 3a nporpammoto «ABTO B 4% B paxyHOK KpeauTHUX
6i3Hec Ni3UHr» ANa iIMEHHOT KapTKu KOWTiB, He TapudikyeTbCA B
«YHiBepcanbHa Gold» 3 choTo PaxXyHOK BJIaCHUX KOLUTIB
401 bisHec BioKpUTTS KapTKOBOr0 paxyHKy (B 600 rpH CTAryeTbCcs [OOaTKOBO A0
o6cnyrosyBaHHS | T.4. 4OAATKOBOr0) NpeMiaibHOro CTaHAapTHOro Tapudy 3a BiAKpUTTA

iHOVBiAyanbHUX
VIP-KnieHTIB

PiBHA 3 CAMOCTINHMM (DOPMYBAHHAM
KJIEHTOM HOMepa KapTu (3
KOMOMVHaLi€ 3 0CTaHHiX 8 uudp),
6e3 NOB

KapTKOBOIr0 paxyHKy.




Apyroro Micsiua NPOCTPOUEHHS;

402 Po3ppibHnin Kowmicisi 3a 06cnyrosyBaHHS 17% CTAFYETHCA LWOMICAYHO (B OCTaHHIN
6i3Hec/bi3Hec NOTOYHOro paxyHky(iB) KnieHTa, OEeHb MicsLs) NPOTAroM WecTun
iHOMBiAYyaNnbHUX OO0 IKOro BCTAHOBJIEHO MICALIB Y PO3Mipi LLLOMICAYHOr O
VIP-knieHTiB HENPUNHATHO BUCOKNI PiBEHb naaTexy Bi4 CyMn KOLWTIB, LLO
pU3nKy 3HaxoAunacb Ha paxyHky(ax)
KnieHTa Ha 31 neHb Bif AHA
HanpaBJ/ieHHS NOBiAOMAEHHS
KnieHTy npo po3ipBaHHsA AOrosopy
Ta 3aKPUTTS paxyHKy, Npu LbOMY B
LIOCTUIN MiCAiLlb CNIATWN KOMICii BOHa
OOPIBHIOE 3a/INLLKY KOLUTIB Ha
paxyHKy (ax) KnieHTa.
403 Bi3Hec BinkpuTTa f[OAATKOBOrO He TapudiKyeTbcs
06CcyroByBaHHS |[KAapTKOBOIro paxyHKy 3a iHiuiaTueoto
iHOMBiAYyaNnbHUX KJIIEHTA, WO HaNeXuTb 00
VIP-knieHTiB npeacTaBHUKIB NigNpPUEMCTB/
yCTaHOB b6y ab-aKux hopM
BJIACHOCTI, iKi MpoBOAsATbL 3 BaHKoM
cninbHi NpoekTn Ta/abo
MapKeTUHIroBi Nporpamu abo 3
AKUMK baHK Ma€ Hamip NpoBOAMTUN
CMiNbHi NPOEKTW, Ta iHWNX KnieHTiB,
KpuUTepii AKMX BU3Ha4va€ baHk
404 BisHec BioKpUTTS KapTKOBOIro paxyHKy 1 000 rpH
o6cnyrosyBaHHS piBHs1 World Black Edition
iHOVBIiAyanbHUX
VIP-knieHTIB
405 BisHec LLlomicsiyHe ob6cnyroByBaHHA 400 rpH TepMiH cnnatu - 25 4yucna
obcnyrosyBaHHs | OCHOBHOIO KapTKOBOIrO PaxyHKy MOTOYHOro MicAus (LLOMICAYHO)
iHOWBIiAyanbHUX piBHa World Black Edition
VIP-knieHTiB
406 bizHec BioKpUTTS KapTKOBOIro paxyHKy He TapudikyeTbca
obcnyrosyBaHHS pisHa World Black Edition
iHOVBIiAyanbHUX npeacTaBHUKaM nignpueMcTs/
VIP-KnieHTiB yCTaHOoB By ab-aKux hopM
BJIACHOCTI, iKi MpoBOASATbL 3 BaHkoM
cninbHi NpoekTn Ta/abo
MapKeTuHrosi Nnporpamu abo 3
AKUMU baHK Ma€ Hamip NpoBOAUTUN
CNiNbHi NPOEKTH, Ta iHWNM
KnieHTam, KkpuTepii SKux BU3Ha4ae
BaHk
407 BisHec BinkpuTTa OAATKOBOrO He TapudikyeTbca
obcnyroByBaHHS |KapTKOBOr0o paxyHKy 3a iHiliaTuBot
iHOMBiAYyaNbHUX KJIIEHTa Ha CBOE iM'SA, B T.Y. Ha
VIP-KnieHTiB HOBWIA CTpOK abo y BUNagKy BTpaTu
(Kpanixkn) kKapTku, 6e3 MAB: -
nopaTkosa World Black Edition 3
doTo
408 Bi3Hec BinkpuTTa LOOATKOBOrO 1 000 rpH
o6cnyroByBaHHS |KapTKOBOr0o paxyHKy 3a iHiliaTuBot
iHOMBiAyanbHWX | KNi€HTa Ha iM'a poanyva/noBipeHoi
VIP-knieHTiB ocobu, y T.4. Ha HOBUIA CTPOK abo y
BMMNAAKY BTpaTh (Kpagixku)
kapTku, 6e3 MAB: - ponaTkoBa
World Black Edition 3 ¢oTo o
ocHoBHoi World Black Edition
409 BisHec LLlomicsiyHe obcnyroByBaHHA He TapudikyeTbca
06CyroByBaHHS | MPOTArOM O4HOr0 POKY OCHOBHOIO
iHOMBIAYyaNnbHUX | KapTKOBOro paxyHkKy pisHs World
VIP-KnieHTIB Black Edition npeactaBHuKIB
nignprueMCcTB/yCcTaHoB by Ab-AKMNX
hopM BNACHOCTI, AKi NpOBOAATbL 3
BaHkomMm cninbHi NnpoekTn Ta/abo
MapKeTUHrosi Nnporpamu abo 3
AKUMM baHK Ma€ Hamip npoBoOAUTMN
CNiNbHI NPOeKTK, Ta iHWNX KnieHTiB,
KpUTepii aKnx Bn3Ha4vae baHk
410 BisHec Po3mip 060B’'s3koBOro wwomicsyHoro| - 7% Bip, 3aboprosaHocTi, ane
o6cyroByBaHHs nnaTtexy 3a MNpemianbHUMK He MeHwe HiX 100 rpH,
iHoMBioyanbHMX | kapTkamu: Platinum, World Black womica4Ho; - 10% Big
VIP-KnieHTiB Edition, VISA Signature, World Elite, | 3aboprosaHocTi, ane He MeHLue
Infinite 100 rpH, womicsausn - y pasi
NMPOCTPOYKH, MOYUHAIOUM 3




411

bizHec

obcnyrosyBaHHSA

iHOMBiAYyaNnbHUX
VIP-knieHTiB

BioKpuTTA LOOATKOBOrO
KapTKOBOIro paxyHKy 3a iHiliaTnsoto
KJiEHTa Ha CBOE iM'sl, B T.4. Ha

HOBWUIA TepMiH abo y BUNagky

He TapudikyeTbcs

BTpaTU(KpamixKKn) KapTku, 6e3
NAB:- nopgaTkoBa Platinum 3 oTo
412 BisHec LLlomicsiuHe obcnyroByBaHHs Mepwi 12 micauis - 0 rpH, micns
obcnyroeyBaHHS |KapTKOBOro paxyHKy piBHs Platinum 12 micsauis - 300 rpH
iHOWBIiAYyanbHUX ONs NpauiBHUKiB BaHky —
VIP-knieHTiB cneuianicTiB IT 3 kBaniikayinHMn
piBHAMUK Senior, Lead. MNepwi 12
MicsUiB MiNbroBuin nepioa;:
obcnyroByBaHHSA 6e3KOLLTOBHE.
Micna 3aKiHYeHHSA NiNIbroBOro
nepioay CTAryeTbCA CTaHAAPTHUNA
Tapud — 300 rpH B MicAub
413 BisHec Komicisi 3a nepeka3s KowTiB 3 KapTku| YMHHaA KOMiciA 3a NOMNOBHEHHA
obcnyrosyBaHHs | npemianbHOro piBHa Ans onnatn | renedoHy B obpaHoMy KaHani
iHOMBiAYyaNnbHUX Mob6inbHOro TenegoHy + 0% - 3a paxyHOK KpeauTHUX
VIP-knieHTIB KowTiB
414 BisHec BioKpUTTA KapTKOBOIro paxyHKy 2000 rpH.
0o6cyroByBaHHs piBHSa VISA Signature
iHOWBIiAYyanbHUX
VIP-KnieHTIB
415 bi3Hec LLlomicsiuHe 06CnyroByBaHHS 500 rpH. TepmMiH cnnatun - 25 yncna
obcnyrosyBaHHA | OCHOBHOIO KapTKOBOIo paxyHKY NOTOYHOro MicAus (LLOMICAYHO)
iHOVBIiAYyanbHUX piBHs VISA Signature
VIP-knieHTiB
416 BisHec BiokpnTTS [OOATKOBOIro 2000 rpH.
obcnyroesyBaHHS |KapTKOBOr0 paxyHKy 3a iHiliaTuBo
iHOMBIAYyanbHUX | KNi€HTa Ha iM'a poanda/nosipeHoi
VIP-knieHTiB ocobu, B T.4. Ha HOBMI TepMiH abo y
BUNaAKy BTPaTU(KPaLiXKKN) KapTKu,
6e3 MOB:- nogaTkoBa A0 VISA
Signature
417 BisHec BiokpnTTS [OOATKOBOIro He TapudikyeTbca
obcnyroesyBaHHS |KapTKOBOr0o paxyHKy 3a iHiliaTuBot
iHOVBIAYaNbHUX | KNIEHTA Ha CBOE iM'A B T.4.KapTKN y
VIP-knieHTiB BastoTi, abo Ha HOBUIA TepMiH, abo y
BUMNAAKY BTpaTu (Kpagixku)
kapTku, 6e3 MOB.- pogaTkosa VISA
Signature no ocHoBHoI VISA
Signature
418 bi3Hec
obcnyrosyBaHHSA

iHOMBiAYyaNbHUX
VIP-knieHTiB

BiokpnTTS [OOATKOBOro

KapTKOBOIro paxyHKy 3a iHiliaTnsoto
KJiEHTa Ha CBOE iM'A B T.4.KapTKuN y

BantoTi, 6e3 MNOB.- nogatkoBa VISA

2000 rpH.

419 bizHec
obcnyrosyBaHHSA
iHOMBiAYyaNnbHUX

VIP-knieHTiB

Signature no ocHosHoI Black Edition

(4epes NigBULLEHHS PiBHSA
06cyroByBaHHS)

BioKpUTTSA 0OAATKOBOIroO

KapTKOBOIro paxyHKy 3a iHiliaTnsoto
KJliEHTa Ha CBOE iM'sA abo Ha iM'sa
poaunya/poBipeHoi ocobu, B T.4. Ha

2000 rpH.

420 bi3Hec
obcnyrosyBaHHS
iHOWBIiAyanbHUX

VIP-knieHTiB

HOBUI TepMiH abo y BUNaaKy
BTpaTu (Kpagdixkkn) kapTku, 6e3
NOB : - npogaTkoBa Visa Signature 3
¢oTo fo ocHosHoi MC World Elite
BiokpnTTS [OOATKOBOIro
KapTKOBOro paxyHKy 3a iHiliaTuBoto
KJiEHTa Ha CBOE iM'a abo Ha iM'sa
poanya/poBipeHoi ocobu, B T.4. Ha

He TapudikyeTbca

421 Hanpsamok
KapTKOBUX
npoAaykKTiB

HOBWI TepMiH abo y BUnNagKy
BTPaTU (KpaAaiXKkn) KapTku, 6e3
NAB : - nopaTkoBa Visa Signature 3
oTo A0 ocHOBHOI Visa Infinite
BincoTkoBa cTaBKka 3a
HeCcaHKLioHOBaHWUIM oBepapadT
(3aboproBaHiCTb MO MOTOYHOMY
paxyHKy, 3a akum OsepgpadT He

3.6% Ha Micaub

422 Hanpsamok
KapTKOBUX
npoAaykKTiB

nepenbavyeHnin) ona NnpoaykTiB
"KapTka asia sunnat” Ta "KapTka
ana sunnat Gold".
BincoTkoBa cTaBka npwu
HEeCBOEYACHOMY MoOralleHHi

HeCaHKLUioHOBaHOro osepapadTy
Ona NpoAaykTis "KapTka Ans

86.4% pivHMNX

Bunnat" Ta "KapTka ans sunnat

Gold".

osepapadTy

Bi, CyMV HECaHKLIOHOBAHOIro
oBepapadpTy

Bi, CyMV HECaHKLIiOHOBaHOIro




423

Hanpsamok VIP
obcnyrosyBaHHSA

BapTicTb BMNyCcKy KapTku Platinum
Ta WoMica4YHOro o6cnyrosyBaHHS
ans VIP-KnieHTiB BU3HAYeHOro
cermeHTy dpunanHc/IT

He TapudikyeTbcs

npwv HacTaHHI HEBIAMNOBIAHOCTiI YMOB
HaNeXXHOCTi [0 3aTBEPAXKEHOIO
CErMeHTy - BMUKAETbCS
CTaHOapTHUA Tapud 3a WoMicayHe
06CyroByBaHHSA KapTKu

424 Hanpamok VIP | BapTicTb BUNYCKY KapTku Signature He TapudikyeTbCs npwv HacTaHHI HEeBIAMNOBIAHOCTI YMOB
obcnyrosyBaHHs | Ta LWOMICA4YHOro obcayrosyBaHHS HaNeXHOCTi [0 3aTBEPA)KEHOro
ona VIP-KnieHTiB BM3Ha4YeHOro CEerMeHTY - BMUKAETbCSH
cermMeHTy cpunaHc/IT CTaHOapTHWA Tapud 3a WoMicayHe
06CnyroByBaHHSA KapTKu
425 Hanpsamok VIP 3HATTS BNACHUX KOLWTIB 3 KapTKKN He TapudikyeTbcs 3a yMOBM 3HATTA A0 100 Tuc. rpH Ha
obcnyrosyBaHHS | Signature (Cash) B YkpaiHi ans VIP- Mic, aKwWo Binblie - cTaHZapTHI
KNEHTIB BU3IHAYEHOrO CEerMeHTy KOMiICii
dpunaHc/IT * He BinbLue HiXX oaHa
KapTKa [aHOro TUNY Ha KNieEHTa
426 Hanpsimok VIP BapTicTb BUNYCKY OAHI€l KapTKn Bunyck He TapudikyeTbca Lnsa knienTiB, aKi 0bpann nakeT
0o6c/yroByBaHHs Platinum “BbizHec KoMmdopT” (B paMkax
oaHoro kogy €APMNOY); 3a ymoBu -
He 6inblue Hi>XXK 0Ha KapTKa Lboro
TWUMY Ha KJiEHTa (B paMKax 0gHOro
kogy €0PNOY)
427 Hanpsamok VIP BapTicTb Bunycky ogHi€ei kapTku Bunyck He TapudikyeTbcs Ons knieHTiB, AKi obpann nakeT
obcnyrosyBaHHS Black Edition “Bi3Hec NMPO" (B paMmkax 0QHOro
kony €LPrQOY); 3a ymoBuU - He
6inbLue HiXXK 0fHa KapTKa Lboro
Tuny abo kapTku Signature Ha
0OHOro KJi€EHTa (B paMKax 04HOro
kogy €OPNOY).
428 Hanpsamok VIP BapTicTb Bunycky ogHi€ei kapTku Bunyck He TapudikyeTbcs Ons knieHTiB, AKi obpann nakeT
o6cnyroeyBaHHs Signature “Bi3Hec MPO” (B paMKax OLHOro
kony €LPrQOY); 3a ymoBu - He
6inbLue HiXXK 0fHa KapTKa LbOoro
Tuny abo kapTkm World Black Edition
Ha OLHOro KJi€HTa (B paMKax
ofiHoro kogy €APMNOY).
429 Po3npibHun KoMicist 3a MONOBHEHHSA KapTKKn He TapudikyeTbcs
6i3Hec “eNipTpnmka” 6e3roTiBKOBNM
nnatexxem (HeuinboBi BUNAaTH)
430 Hanpsamok VIP Komicisi 3a MOHiTOpUHI 20.00 rpuBeHb WomMmicausa, y |KnieHT gopy4vae baHky 34iicHIoBaTH
obcnyrosyBaHHSA | HEaKTUBHOIO paxyHKy Mo npoaykTy Tomy uucni NAB, ane He CNMCaHHA KoMicii 3 HeakTueBHoro
“MNpemianbHa kKapTka Platinum”. OinbLIe 3aNMLLKIB KOWTIB Ha paxyHKy Lomicaua 20 yncna
PaxXyHKY (34inCHIOBaTK [OroBipHe CNNCaHHS).
431 Hanpsimok VIP Komicisi 3a MOHiTOpUHI 20.00 rpuBeHb WomMmicausa, y |KnieHT gopy4vae baHky 34iicHIoBaTH
obcnyrosyBaHHA | HeaKTUBHOIO paxyHKy Mno NpoaykTy Tomy uucni NAB, ane He CNMCaHHA KoMicii 3 HeakTueBHoro
“MpemianbHa kapTka World Black Ginblie 3anMLIKIB KOWTIB Ha paxyHKy Lomicaua 20 yncna
Edition”. PaxXyHKyY (34inCHIOBaTK [OroBipHEe CNCaHHS).
432 Hanpsimok VIP KoMicist 3a MOHITOPUHT 20.00 rpuBeHb WoMicaud, y |KnieHT popyvae baHKy 34ilicHioBaTK
obcnyroeyBaHHS | HeakTMBHOIro paxyHKy Mo NpoayKTy Tomy uucni NAB, ane He CANCaHHSA KOMICiT 3 HeaKTnBHOro
“lMpemianbHa KapTka VISA OinbLie 3anULIKIB KOWTIB Ha paxyHky womicaus 20 yncna
Signature”. paxyHKy (30iMCHIOBaTY [OrOBipHE CrIYCaHHSA).
433 Hanpsimok VIP KoMicist 3a MOHITOPUHT 20.00 rpuBeHb wWoMicaud, y |KnieHT gopyvae baHky 34ilicHioBaTK
obcnyroeyBaHHS | HeakTMBHOIro paxyHKy no nNpoaykTy Tomy uucni NAB, ane He CANCaHHSA KOMICiT 3 HeaKTnBHOIro
“MpemianbHa kapTka World Elite”. Oisiblie 3aNMLIKIB KOLWTIB Ha paxyHKy womicaua 20 yncna
pPaxyHKy (3LiCHIOBATM [OrOBipHE CMMCAHHSA).
434 Hanpsmok VIP Komicist 3a MOHITOPUHT 20.00 rpuBeHb WomMicaud, y |KnieHT gopyvae baHky 34ilicHioBaTK
obcnyroeyBaHHs | HeakTMBHOro paxyHKy no nNpoaykTy Tomy uucni NAB, ane He CcnncaHHs KoMicii 3 HeakTuBHOro
“MpeMianbHa KapTKa Infinite”. Oisiblie 3aNMWIKiIB KOLWTIB Ha paxyHKy womicaua 20 yncna
pPaxyHKy (3LiMCHIOBATY AOrOBipHE CMMCAHHSA).
435 Po3npibHun MpoueHTHa cTaBKa 3a 21.6% piyHuX Bif, CYMN HECAHKLIIOHOBAHOIro
bi3Hec HecCaHKLjioHOBaHW oBepapadT oBepapadpTy
(3aboproBaHiCTb NO MOTOYHOMY
paxyHKy, 3a SKum oBepapadT He
nepenbayveHnn) No NPoayKTy
“KapTka YHiBepcanbHa/KapTka
YHiBepcanbHa Gold” y BantoTi (USD,
EUR, RUR).
436 Po3npibHnn MpoueHTHa cTaBKka nNpu 43.2% piuHMnx Bifj CyMU HECaHKLiOHOBaHOIro
6i3Hec HeCBOEYACHOMY MoOralleHHi osepapadTy

HecaHKLioHoBaHOro osepapadTy No
npoaykTy “KapTka YHiBepcanbHa/
KapTka YHiBepcanbHa Gold” (y
BiAMNOBIAHOCTI A0 YaCTUHW 2 CTaTTI
625 LimsinbHOro kogekcy YkpaiHm) y
BastoTi (USD, EUR, RUR).




2.1.2. TIOTOYHI paxyHKun
2.1.2.1. 3arasibHi NONIOXXEHHA

2.1.2.1.1. Ha nigctaBi ctatrti 634 LuBinbHOro Kofekcy YkpaiHM 3asBo0 Mpo  BIAKPUTTA NOTOYHOMO
paxyHky pisnyHOi ocobu Ta npuegHaHHA A0 YMOB Ta [MpaBun HafgaHHSA GaHKIBCbKMX MOCAYr akLiOHepHOro
ToBapucTBa KomepuiiiHoro 6aHky «lMpuBatbaHk» (gani - 3asBa) KnieHT npuegHyeTbCA A0 po3ainy «3arasibHi
NOSIOXKEHHS» Ta Nigpo34iniB «MOTOYHI paxyHKu», «BUKOPUCTaHHA KapTku», «BigaaneHi kaHann o6cnyropyBaHHNA»
umx YmoB Ta [lMpaBun. 3asiBa Ta 3a3Ha4yeHi po3gin Ta nigpo3ainn pasom ckiagarTb [orosip 6aHKIBCbKOro
paxyHky (gani - YMoBu abo [,oroBip).

2.1.2.2. NpepgmeT JorosBopy

2.1.2.2.1. baHk Ha nigcTasi 3asBu, nogaHoi KnieHTom, 3060B'I3yETbCA BiAKPUTU KMIEHTOBI paxyHOK, NpUAMAaTH |
3apaxoByBaTM Ha HbLOMO rPOLUOBI KOLWITW, WO KWOMY HaAXOAATb, BUKOHYBATU PO3MNOPSMKEHHS KnieHTa npo
nepepaxyBaHHs, BUAa4y BignoBigHUX CYM 3 paxyHKa Ta MPOBEAEHHS iHLWMX onepauilii 3a paxyHKOM B NOPSAKY,
BM3Ha4YeHOMy 3aKOHOAABCTBOM Ta umm [oroBopoM, a KnieHT 3060B'A3yeTbca cniadyBatu baHky BuHaropogy,
nepegbayeHy unHHUMK Tapudbammn baHky.

2.1.2.3. MopafoK BiAKPUTTA Ta 3aKPUTTA paxyHKY

2.1.2.3.1. baHK BigKpvBae KnieHTYy paxyHOK Ha nigcrtasi 3asBM Ta HafaHUX HasIeXXHUM UYMHOM OOpMIeHnX
[OKYMEHTIB, nepesik Skux BU3HaYaeTbCAa baHKoM BiAnoBigHO 40 BMMOI 3aKOHOAABCTBA YKpaiHW, B TOMY YUCHI
HOPMAaTUBHO-MPaBOBUX akTiB HauioHanbHOro 6aHKy YKpaiHu, i3 3gilicHEeHHSAM igeHTudikauii, Bepudikaulii Ta
BMBYEHHS KrieHTa B NOpsiAKY, BU3HAYEHOMY 3aKOHOLABCTBOM YKpaiHu.

2.1.2.3.2. baHk 3akpuBae paxyHoK KnieHTa y Takmx Bunagkax:
- B pasi nogaHHsa KrieHToM 3asBu Npo 3akpuUTTA paxyHkKa;

- y pasi cmepTi KnieHTa;

- B IHWMX BMNagKax, BU3Ha4eHMX 3aKOHOL4ABCTBOM YKpaiHu.

2.1.2.4. MopapokK 3gilicHeHHA onepauili 3 paxyHKoOMm

2.1.2.4.1. KnieHT Mae npaBO 3acTocoByBaTu BCi (hOpMU po3paxyHKiB BignoBigHO A0 YMHHOINO 3aKOHO4ABCTBA
YkpaiHuu T1a uboro Jorosopy.

2.1.2.5. KnieHT mae npaBo:

2.1.2.5.1. CaMOCTililHO pO3NopsAMKATMCA KOLUTaMM Ha CBOEMY pPaxyHKy (paxyHkax), 3a BMHATKOM BWNafKis,
nepeg6ayeHnx YUHHUM 3aKOHO4aBCTBOM.

2.1.2.5.2. IHiujloBaTN 3aKpUTTS NOTOYHOIO paxyHKy 3a GakaHHAM KNieHTa Ha MigcTaBsi A0ro 3asiBu MPo 3aKpUTTS
NMOTOYHOrO paxyHKy, fka NofaeTbCs 6aHKy B €MeKTPOHHIN dhopmi 3acob6amu iHhopMaLiiHUX, TeleKOMYHIKaLiiHnX,
iHbopMaLiiHO-TeNEeKOMYHIKaLiAHUX CUCTEM, | NIATBEPAKYETLCA €MeKTPOHHUM nignmcom, yepes OTP-naponb 3
(piHaHCOBOro HOMepy TenedoHy KieHTa.

2.1.2.5.3. Bumarat CBOEYACHOrO i MOBHOrO 3/iICHEHHS PO3PaxyHKIB Ta IHWWX 06YMOBMEHUX UMM [LOroBopom
nocnyr.

2.1.2.5.4. KnieHT Mae npaBO 3acTOCOBYBaTW BCi (DOPMU pO3paxyHKiB BiAMoBIiGHO OO YMHHOTO 3aKOHO4ABCTBA
YKkpaiHu Ta uboro Jorosopy.



2.1.2.5.5. KnieHT mae npaBo B Oyab-skuii Yac nogatn 3asiBy NpoO 3akpUTTS paxyHKy, 0QOPMAEHY 3rigHO BUMOT
YMHHOr0 3aKOHO4ABCTBA.

2.1.2.6. O60B'AA3KM KnieHTa

2.1.2.6.1. KnieHT 3060B's3aHWii AOTPMMYBaTUCA BUMOI YMHHOTO 3aKOHOAAaBCTBA YKpaiHW, Yy TOMY u4mchi
HOPMaTUBHO-NPaBOBUX akTiB HauioHaNbHOro 6aHkKy 3 NTaHb BIOKPUTTA Ta BEAEHHA paxyHKIB.

2.1.2.6.2. He BMKOpMCTOBYBaTM MOTOYHWUIA paxyHOK (Pi3MYHOT 0CO6M ANsi MPOBEAEHHS onepauiidi, NoB A3aHuX i3
3iAICHEHHAM MiANPUEMHULLKOT AiS/IbHOCTI.

2.1.2.7. NpaBa BaHky

2.1.2.7.1. baHKk mae npaBo BuTpebyBaTu, a KnieHT 30060B'A3aHMin HagaBaTu iHpopMauilo Ta/abo odiuiliHi
[OKYMEHTWN, HEOOXigHI Ans 3AiicHeHHs igeHTudikaulii Ta/abo Bepudikauii, aHanisy Ta BUSABIEHHS (DiIHAHCOBUX
onepauii, Wo nignaraloTs PiHAHCOBOMY MOHITOPUHIY, Ta iHWI nepefbdayeHi 3aKOHO4ABCTBOM ab0 BHYTPILLHIMU
AOKyMeHTamy baHKy AOKYMEHTU Ta BifOMOCTI, ki He0OXiAHI BaHKy 3 METOI BMKOHAHHS BMMOr 3aKOHO4aBCTBa Y
cthepi 3anobiraHHA neranizauii  (BigMMBaHHIO) [OXOAIB, OAEPXaHUX 3M10YMHHUM LINAXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (PiHaHCYBaHHIO PO3NOBCIOAXEHHSA 30P0T MACOBOr0 3HULLEHHA B MOPSAAKY Ta HA YMOBax BU3HAYEHUX
nigposginom 1.1.7. HanexHa nepeBipka KnieHTa, Bumorn FATCA, caHKUiiHi BUMOrY, 3060B’A3aHHA 3
iHbopMyBaHHS, BiAMOBa Bif NiATPMMaHHA AiN0BKX BiAHOCKMH/NPOBEAEHHS onepauii Luboro [lorosopy.

2.1.2.8. O60oB'A3KN BaHKy

2.1.2.8.1. baHK 3000B'sI3aHWIA 3MiICHIOBATM PO3pPaxyHKOBO-KacoBe 06CyroByBaHHS KrieHTa B MopsigKy Ta Ha
yMOBax, BCTAHOB/IEHUX 3aKOHOA4aBCTBOM YKpaiHu Ta LM [1oroBopom.

2.1.2.8.2. MNepepaBatn KnieHTy (/A0ro npefcTtaBHMKY 3a AOBIPEHICTIO) HA MOro BUMOTY pO3paxyHKOBI AOKYMEHTH,
AKI NiATBEPMKYIOTb CucaHHA / 3apaxyBaHHA KOLWTIB Ha / 3 paxyHKy KnieHTa i BUNUCKY 3a paxyHKOM (paxyHkamu)
Ha HaCTYMHWUI 6aHKIBCbKNIA AeHb 3a NonepeaHii.

2.1.2.8.3. TMpun HaaxomKeHHi Ha iM'a KrieHTa rpolloBuX KOLITIB Yy BaslloTi, BiAMIHHIN Bif BatoTM 6aHKIBCbKOro
paxyHKy, a came - B OfHIili 3 6a30BMX BasIOT, B SKMX OQOpPMAAIOTLCA GaHKIBCLKI paxyHKM (PisuyHMX oci6, BaHk
30060B'A3yETLCA BiAKPUTY BGaHKIBCbKUIA paxyHOK y BasllOTi Nepekasy Ta Npu3BecTy 3apaxyBaHHs rPOLIOBUX KOLUTIB
Ha paxyHoK.

2.1.2.9. BapTicTb nocnyr Ta NnopsAoK po3paxyHKiB

2.1.2.9.1. 3a BigKpUTTA paxyHKy Ta BUKOHaHHS onepawiii 3a paxyHkom KnieHT cnnadye baHky BuHaropogy, po3mip
AKOT BCTaHOBNEHO 3anBoto Ta Taputhamu baHky, WO Ail0Tb Ha AeHb 34ilicHeHHA KnieHTOM Takoi onepadii.
Tapuch BCTaHOBAOTLCSA BaHKOM CaMOCTIHO Ta MOXyTb 3MiHOBATMCb MPOTArom f4ii uboro [Jorosopy, B
nopsiaKy, BU3Ha4eHOMY 3aKOHOAABCTBOM Ta uum [loroBopom, 3okpema, 3asBoto Ta nigposgisiom 1.1.5. “3miHa 1a
[ONOBHEHHS YMOB Ta NpaBui HagaHHA 6aHKiBCbKUX nocnyr”.

2.1.2.9.2. KnieHT gopy4ae baHKy cnucyBaTu rpoLIOBi KOWWTK 3 YCiX CBOIX MOTOYHUX paxyHKiB (B T.4. TUX, LLO
6yayTb BigKpuTi B MalbyTHbOMY), B MeXax CyMm, WO NigaaraoTb cnnati baHky 3rigHo 3 umMM [JoroBopoM, a Takox
3a iHWKMK goroBopamu, yknageHumy Mk KnieHtom Ta BaHkom, npu HacTaHHiI TepMiHIB nnartexis (34iicHioBaTn
[0roBipHe cnucaHHsA). CnuncaHHA KOLWWTIB 34iiCHI0ETLCA BigNoBIAHO A0 BCTAHOB/IEHOIO 3aKOHOAABCTBOM MOPSAKY,
npn LbOMY OMOPMANAETbCA MemopiasibHuil opgep. CnMcaHHA TpOLIOBMX KOLWITIB 3a iHWMMK [A0roBopamu
3[iAiCHIOETLCSA BiANOBIAHO A0 YMOB LMX A0rOBOPIB.

2.1.2.10. BignosBiganbHicTb CTOpIH



2.1.2.10.1. 3a nopyweHHA BuMOr uboro forosopy baHk Ta KnieHT HecyTb BignoBiganbHICTb, nepepbdayveny
YMHHMM 3aKOHOAABCTBOM YKpaiHW, y TOMY YMCi HOPMATUBHO-NPaBOBUMM akTamn HaujioHasibHOro 6aHky.

2.1.2.10.2. BaHK 3BINbHAETLCA Bif BiANOBIAANILHOCTI 3a 4YacTkoBe ab0 MNOBHE HEBWKOHAHHS Oyab-AKOro 3
NnosioXXeHb UbOro [oroBopy y pasi 3MiHM UYMHHOIO 3aKOHOA4ABCTBA YKpaiHW, 30KpemMa 3MiHW/NPUAHATTS HOBUX
3aKOHiB ab0 HOpMaTMBHO-NPaBOBMX akTiB HauioHanbHOro 6aHKy YKpaiHu, K 3MIHIOKTb UM MPUNUHAKTb
BIHOCWHW, IO PEerynioTbesa UM JoroBopom.

2.1.2.11. CTpok pii JoroBopy Ta NOpPsiA0K BHECEHHS 3MiH

2.1.2.11.1. Llei [orosip HabyBae YMHHOCTI 3 MOMEHTY MOro yknageHHs Ta gie 10 pokiB [artol yknageHHs
[Jorosopy € garta nignucaHHsa KnieHTom 3ansu.

Lleli [loroBip NpUMNMHAETLCS MICAst 3aKiHYEHHA CTPOKY Ail uboro [oroBopy abo 3a HacTaHHS iHLIMX OOGCTaBMH,
BCTAHOB/IEHUX BMMOramMu Y“HHOIo 3aKkOHoAaBCcTBa abo LM [JoroBopom.

[orosip moxe 6yTW AOCTPOKOBO pO3ipBaHMii 3a 3asBOK0 KnieHTa Npo 3akpuTTS paxyHKy B Oyab-skuii yac, 3a
iHiLiaTBO BaHKy B Oyab-AKuMiA Yac abo 3a HaCTaHHA iHLWWX 06CTaBWMH, BCTAHOB/EHWMX BUMOramyi UYMHHOIO
3aKOHO4AaBCTBaA.

[loroBip BBaXaEeTbLCA NPOAOBXEHNM Ha KOXHI HAcTynHi 10 pokiB B pasi, Akwo 3a 30 KaneHaapHUX AHIB A0 AaTu
3akiH4YeHHs aii uboro Jlorosopy ofgHa 3i CTOpiH He 3asBuna Npo Hamip Moro posipBaHHsa abo KnieHT He nogas
3anBy Npo 3aKpUTTA paxyHka.

2.1.2.11.2. baHk Hagae KnieHTy npono3uuii WoAo 3MiHW iCTOTHMX yMOB [loroBopy y cnoci6, Wo pae 3mory
BCTAHOBWUTU faTy BignpaBfeHHA noBigoMAeHHA KnieHTy, a came: LWAAXOM Hanpas/feHHS noBigoM/EHb
€/IEKTPOHHOK NowTo, ¥ Cuctemi «MpusaTr24», NOBIJOMNEHHA Y MeceHmMkepax 3a 30 KasneHgapHuUX AHiB A0
[aTu BHECEHHS 3MiH.

2.1.2.12. IHWi ymoBU

2.1.2.12.1. CTOpOHM AOMOBWAWCb, WO CMOCI6 OTpMMaHHA MpuMMipHUKa J[oroBopy Ta AogaTtkiB [0 HbOro
BCTAHOB/IEHO B 3asBi.

Tapudm
No BisHec HasBa nocnyrm Tapud Mpumitka
Tapudy
1 Hanpsamok BioKpnTTS NOTOYHOrO He Tapudikyetbcsa
"Po3ppibHnn | paxyHKy di3nyHoi ocobun
6i3Hec"
2 MonoBHEHHS NOTOYHOIr O He Tapudikyerbcs
paxyHKy y BiggineHHi
baHky
3 Hanpsamok KoMicist 3a MOHITOpUHI 20.00 rpuBeHb WoOMicAUA, Y TOMY Yuchi | KnieHT gopyyae baHKy 34icHIOBaTH
"Po3apibHun | HeakTuBHOro paxyHky rno |MAB, ane He Ginblie 3asULLIKIB KOLWITIB HA| CNyCaHHA KOMicii 3 HeakTUBHOro
6i3Hec" npoAyKTy «[oTo4YHUN PaxyHKy paxyHKy womicausa 20 yncna
pPaxyHOK». (3mincHIOBaTK OOroBipHE CNVUCaHHSA).
4 HanpsmMok BvnnaTa roTiBkoBUX HauioHanbHa BanioTa: 1% Bip cymmu
"Po3apibHUN KOLUTIB 3 MOTOYHOIO nepekasy min 5 rpuBeHb iHO3eMHa
6isHec" paxyHKy BanioTta: 1% Big cymm nepekasy min eks.
1 oauHMLi BaslOTU B FPUBHI 3a KypcoM
HBY




2.1.3. KapTka gnsa sunaaT
2.1.3.1. NMpepgmeT Jorosopy

2.1.3.1.1. baHk 3060B'A3yeTbCcA BiakpUTU KnieHTy MOTOUHMI paxyHOK Ta Bunyctutyn KapTtky ans Bunnat/Kaptky
ansa Bunnat GOLD (gani - KapTka) ansa 3apaxyBaHHs rpoOLIOBMX KOLUTIB y BUIMsAI 3apo6iTHOT naTtu, coljianbHuX
Ta NeHCIiHUX BUMMaT, CTUNEHAI, BUNAaT 3a AOroBopamy LMBIIbHO-MPABOBOrO XapakTepy, iHWWX Buniar Ta
po3paxyHKiB, a TakoX 3AjliCHIOBaTU 06C/yroByBaHHsA OTOYHOrO paxyHkKy, a KnieHT 3060B'A3yeTbCA CniavyBaTtu
BaHky BMHaropogy Ha ymoBax, BU3HauyeHux Lum Jorosopom 1a Tapuchamm baHky.

2.1.3.1.2. KnieHT npuegHyeTbca A0 YMOB Ta lMpaBunn HagaHHSA GaHKIBCbKMX MOC/Yr akLioOHEepHOro ToBapucTea
KomepuinHoro 6aHky "lMpuBatbaHk" (gani - YmoBu Ta [NpaBuna) wWNAXoMm nignucaHHa 3asiBu Npo BiaKPUTTSA
MoTouHOro paxyHky Ta npuegHaHHa Ao YMoB Ta lNpasun HagaHHAa nocnyrn “Kaptka ana sunnat’.

2.1.3.1.3. MoTo4YHKMit paxyHOK, ANS SIKOro BiAKpUTO KapTKy, MOXe BUKOPUCTOBYBATUCD:

- AN OTpUMaHHA 3apo6iTHOT MAatu Ta iHWKMX BUHaropog (Npemisi, aBaHC, NiKapHSAHWRA, BiAPAAHI TOLWO) BiA
po6otogaBsua KnieHTa,;

- B1S1 OTPUIMAHHS MeHCii;

- ANs OTpMMaHHA couianibHuX Buniat (Bunnar no 6e3pobiTTio, BUNaT No AOrNAsAy 3a AUTUHOK A0 TPbOX POKIB,
6yAb-SKUX IHLWMX COoLja/ibHUX BUNAAT);

- ANSi OTPUMAHHS CTUNEHIT Bif, HaBYa/IbHOTO 3aKiay, B SKOMY HaBYa€TbCs KNieHT;

- ANS IHWKWX pPo3paxyHKOBO-KacOBMX onepaLiid, ki He NoB'A3aHi i3 34iCHEHHSAM NiANPUEMHULIBKOT Ta HE3ATEXHOI
NpogoeciiiHol AisNbHOCTI (BUNAATK BiACOTKIB NO Aeno3uTax, OTPUMaHHS nepekasis, 3apaxyBaHHS B/lIACHUX KOLUTIB
ANsi 0coBMCTMX NOTPeod).

2.1.3.2. O60B'A3KN baHKy:

2.1.3.2.1. baHK 3060B'si3aHWiA 06cnyroByBaTi MOTOUYHMIA paxyHOK 3a A4e6ETHO NAATIXXKHOK CXEMOIO B MOPSAKY Ta
Ha ymoBax, nepegobadyeHx YUHHUM 3aKOHOA4AaBCTBOM, LM JoroBopoM Ta Mpasunamu naaTbKHUX CUCTEM.

2.1.3.2.2. baHk 3000B'A3aHWii 6E3KOLITOBHO HagaBaTu KAieHTy BMNUCKM NPO pyX KOLWTIB 3a Moro MoTo4yHMM
paxyHkoM y Cuctewmi Mpuear24.

2.1.3.2.3. 3apaxyBaHHs 3ap06iTHOI Nnartn, CTUNEHAiA, NEeHCIi, couianbHOI AONOMOrK Ta iHWWUX NepegdayveHnx
3aKOHOM coLia/IbHUX BUMAAT BU3HAYatOTLCA SK LiiSIbOBI 3apaxyBaHHS.

2.1.3.2.4. KapTa MOXe BMKOPUCTOBYBaTUCb AN OyAb-KMX FPOLUOBUX 3apaxyBaHb, O4HOYACHO NpY LibOMY BaHk
BiAKpVBAE OKPEMWIA paxyHOK A/1s LiNboBUX 3apaxyBaHb (LiIbOBUIA paxyHOK). 3apaxyBaHHS OyAb-SKUX iHLLIWX
KOLUTIB, Y T.4. HapaxoBaHMX MPOLEHTIB, Ha Lji/IbOBi paxyHK/ He NPOBOANTLCS.

2.1.3.3. lNpaBa BaHky:

2.1.3.3.1. baHK Mae npaBo BigMOBUTM B 6e3KOLITOBHOMY ochopMieHHi KapTkn gna sunnat/Kaptku gna sunnart
GOLD B pasi, aKwo npotarom poky (365 gHie) KnieHTom BXe 6yno odpopm/ieHo WicTb abo binbwe Kaptok g/is
Bunnat/Kaptok gnsa sunnar GOLD, kapTok "YHiBepcanbHa", KapToK "YHiBepcasibHa" GOLD a6o kapTok FOHiopa.

Bci HacTynHi KapTkn B nepiog o6MexeHHs1 KnieHT Moxe ohopMUTM Ha NaTHI OCHOBI 3rigHO Aitoumx Tapudis
BaHky.



2.1.3.3.2. baHk mae npaBo BiAMOBUTUCH Bif, JOroBopy B 04HOCTOPOHHBOMY MOPSAAKY.
2.1.3.4. O60B'A3KMN KnieHTa:

2.1.3.4.1. Mpun 3gilicHeHHi onepauiii i3 BUKOPUCTaHHAM KapTku KrieHT 3060B'A3aHWl YHUKATU BUHUKHEHHS
HecaHkuioHOBaHOro osepapagry.

2.1.3.4.2. B pasi BWHWKHEHHA HecaHkuUioHOBaHOro osepapaddTy KnieHT 3000B'A3yETbCA NOracutn cymy
3aboproBaHoCTi 3a HecaHKuioHOBaHMM oBepApadToM y TEPMiH A0 OCTAHHbLOINO KasleH4apHOro Ymcria Micsus,
HaCTYMHOro 3a MicsiLeM B AKOMY Takuii oBepapaddT BUHUK. [py LbOMY 3a KOpPUCTYBaHHS HecaHKuioHOBaHUM
oBepgpacTom KnieHT 3060B'A3yeTbCA cnaTnT baHKy NpoueHTM B po3Mmipi, BCTaHOBNEHOMY Tapudamn BaHky.

2.1.3.4.3. B pasi nopyweHHs KiieHToM 3000B'A3aHb, BU3HaveHux n. 2.1.3.4.2., CTOpoHU y3rognnn, wo KrieHT
3000B'A3YETLCA CNNATUTU Ha KOpUCTb BaHky 3aboproBaHiCTb 3a HecaHKLUioHOBaHUM OBepapaddToM, a Takox
NPOLEHTN Bif, CyMW HEMNOBEPHYTOro B CTPOK KpeauTy, Sk y BigNoBiAHOCTI A0 4.2 cT.625 LiMBiNbHOro kogekcy
YkpaiHu BCTaHOB/OKTLCS 3a AOMOBEHICTIO CTOPIH Y NigBuLLeHOMY po3Mmipi, nepegdadeHomy Tapudammn baHky.

2.1.3.4.4. CTOpPOHMN y3roannu, Wo y pasi BMHUKHEHHA 3a KapTkow HecaHkuioHoBaHOro osepgpaddTy, KOLWTH,
OTpMMaHi Big KnieHTa, HanpaBnsATLCA ANs NoralleHHs 3a60proBaHOCTi Y Takiil YeproBocCTi:

B NepLUy Yyepry — Ha noralleHHs NpoLeHTiB 3rigHo n. 2.1.3.4.3. yporo [Jorosopy;

B APYry 4epry — Ha MoralleHHsi MPOLeHTIB 3a KOPWUCTyBaHHS HecaHkuioHoBaHMM oBepapadToM 3rigHo .
2.1.3.4.2. forosopy;

B TPETIO Yepry — Ha noralleHHs Tifia HecaHkuioHoBaHOro osepapadTy;

2.1.3.4.5. KnieHT gopyyae BaHky 34ilicHIOBATN CNMCAHHSA MPOLLOBMX KOLITIB 3 [OTOYHOIO paxyHKy Mnpu HacTaHHi
TEPMiHIB nnaTexis, WO NigasaraloTbca cnnari 3a UMM Jorosopom, B po3mipax, BCTaHOBNEHUX Tapudamu BaHky
(3aiicHOBaTK QOrOBIpHE CNMCAHHSA).

2.1.3.4.6. KnieHT BaHKy 3000B s1I3yETbCA BWKOPUCTOBYBATU LiNIbOBUIA pPaxyHOK BUK/OYHO A1 3apaxyBaHb
Li/TbOBMX KOLLTIB.

2.1.3.5. NMpaBa KnieHTa:

2.1.3.5.1. KnieHT Mae npaBO BMKOPUCTOBYBaTW KapTky ANA onjatyv ToBapiB i MOCNYr, OTpUMaHHSA/BHECEHHS
FOTiIBKOBUX TPOLLOBMX KOLUTIB Y GAHKIBCbKUX YCTaHOBaX i yepe3 6aHKoMatu, A1 34INCHEHHS iHWNX GaHKIBCbKUX
onepauii, nepegbaveHnx [oroBopom, B T.4. Yepes BigaasieHi KaHann 06C/1yroByBaHHsI.

2.1.3.5.2. KnieHT mae npaBo oTpymarty 4OOATKOBY KapTKy Ha CBOE iM'A, a TakoX Hagatu Aoctyn Ao NotoyHoro
paxyHkKy [oBipeHum ocobam. CaMOCTiliHO 3a AOMNOMOrot 6aHKkomarty abo nNpu 3BepPHEHHI A0 cniBpo6iTHMKa BaHky
30iACHATN NPUB'A3KY A0A4ATKOBOI KApTKM A0 OCHOBHOrO paxyHKy. BukopucTaHHA niaTbkHUX KapT KriieHTom ab6o
oro [oBipeHMK ocobamm 34iNCHIOETLCS 3rigHO Lboro lorosopy.

2.1.3.6. CoujasibHa KapTka Ans Bunnart "MakyHoK mantoka"

2.1.3.6.1. CTOpOHM AOMOBWINCD, WO B pasi odhopMeHHs KnieHToM EnekTpoHHOro niaTixkHoro 3acoby kaprtka
ana sunnat  "lakyHok mantoka" (gani — kapTka "lMakyHOK masitoka'), OKpiM npaB Ta 060B’A3KiB, 3a3Ha4YeHuX
BuLe, KnieHT npuiiMae HacTyrnHi npasa 1a 060B’A3KN:

2.1.3.6.1.1. KnieHT npocuTb BaHK BIAKPUTU NOTOYHWIA paxyHOK i3 CneLia/ibHUM PeXxrMOM BUKOPUCTaHHSA, SKWi
NPU3HaYeHnlii BUK/IOYHO NS OTPMMAHHS KOMMEHCAUiHWX BMNAAT 3aMiCTb HaTypasibHOI gonomorun ,[lMakyHok
Masitoka”. PaxyHOK HEe MOXe BUKOPUCTOBYBATUCS A1 onepaviii 3HATTSA rOTiBKW, Nepekasy KOLTIB, NOMOBHEHHS
paxyHKy ToLlo. [ocTyn A0 MOTOYHOIO paxyHKy HafaeTbcs 3a [O0NoMoro EnekTpoHHoro nnatikHOro sacooy, a



came KapTku "TlakyHOK Masioka'.

2.1.3.6.1.2. KnieHT 3060B’A3YETbLCA BUKOPUCTOBYBATU KapTKy "lMakyHOK Mastoka" BUKIOYHO ANs 6e3roTiBkoBUX
po3paxyHkKiB Ha NpuAabaHHs AUTUHI OAsry, B3yTTs, 3aC006iB ririeHn Ta gornsagy, TEKCTU0, irpallok, 3aco0iB ririeHn
ANs nopoAisb y 3aknagax Topriei, ki 4onyyYnnuce Ao ny6aiyHoro AoroBopy Npo peanisauito nifIoTHOro NPoOeKkTy
MiHicTepcTBa coujasibHOT NONITUKN YKpaiHn  "MoHeTmM3auis o4HOPa30oBOil HaTypasibHOT gonomorn “TakyHok
mantoka" y 2020-2021 pokax".

2.1.3.6.1.3. B pasi, Akwo nicns cnavey 12 mMicA4YHOro CTPOKY Bif AaTy 3apaxyBaHHS Ha paxyHOK KOMMeHCcaLinHuX
BMNAaT, Ui KOWTKM abo X YyacTMHa He OyayTb BMKOpUCTaHi, KnieHT gopydyae BaHKy 34iACHUTM nepepaxyBaHHS
3aUIMLLKY TakMX KOLUTIB HAa paxyHOK MiHiCTepcTBa coujiasibHOT NOAITUKA YKpPaiHW.

2.1.3.7. CoujanibHa KapTka gns sunnar "Xecep"

2.1.3.7.1. CTOpPOHWM OOMOBW/UCH, WO B pasi ohopmaeHHs KnieHTom EfeKTpOHHOro naaTiKHOro 3acoby kapTka
ans sunnar "Xeceg" (gani — kaptka "Xecepq'"), OkpiM npaB Ta 000B’A3KIB, 3a3Ha4eHMX Buwe, KrieHT npuiimae
HaCTYMHi NpaBa Ta 060B’A3KU:

2.1.3.7.1.1. KnieHT npocnTb BaHK BIiOKPWUTU NOTOYHMIA PaxyHOK i3 cnewjasibHUM PEXMMOM BUKOPUCTAHHS, SKWI
Nnpu3HaYeHnii BUKJIIOYHO AN OTPUMAaHHS 6narofiHnx Bunnar "Xecepq'. PaxyHOK HE MOXe BUKOPWUCTOBYBATUCS
ANs onepawuiin 3HATTA ToTiBKWM, Nepekasy KOLTIB, MOMOBHEHHS paxyHKy Towo. [ocTyn A0 NOTOYHOrO pPaxyHKy
Ha[AETbLCA 3a 40NOMOrol0 ENeKTpoHHOro niaTikHOro 3acoby, a came KapTku "Xecepq,'.

2.1.3.7.1.2. KnieHT 3060B’sA3y€TbCHA BUKOPUCTOBYBATW KapTKy "Xeceq'" BUK/IOUYHO A1 6e3roTiBKOBUX pO3paxyHKiB
Yy TOProBMX TOUKaXx.

2.1.3.7.1.3. B pasi, sKWwo KnieHT He BUKOPUCTOBYE KOLWITN Yy BCTaHOBAEHWI BnarogiiiHum dpoHaom "Xeceq" CTPOK,
abo KnieHT po3pmBac BigHOCUHU 3 HUM, KNieHT gopyyae baHky 34iicHUTY NnepepaxyBaHHsA 3a/MLLKY TakuxX KOLTIB
Ha paxyHoK 6narogijiHoro dpoHay "Xecepq".

2.1.3.8. Kaptka gnsa sunnart "elligTpyumka”

2.1.3.8.1. KnieHT npocuTb BaHK BiAKPUTU MOTOYHWUIA PaxyHOK i3 cCneuia/ibHUM PEXMMOM BUKOPWUCTAHHS, SKWIA
NpU3HavYeHnli BUKOYHO 158 OTPUMaHHSA BUMAAT, BU3HaYeHUx MiHicTepcTBoM LMdpoBOi TpaHcopmauii YkpaiHu.

JocTyn [o NOTOYHOro paxyHKy HafaeTbCA 3a [OMOMOroK €NeKTPOHHOro MaTthkHOro 3acoby y Burnsagi
MOGI/IbHOrO NAATIXHOrO IHCTpYMeHTa B Cuctemi "lMpusat24".

2.1.3.8.2. KnieHT 3060B'A3yeTbCA BUKOpMCTOBYBaTM KapTky "eligTpumka" BUKAOYHO ANns  6e3roTiBKOBUX
po3paxyHKiB 3a MOocnyru, BuU3Ha4yeHi MiHicTepcTBOM LMGPOBOI TpaHcdopmauii YkpaiHu, B TOProBO-CEPBICHIi

Mepexi Ha TepuTopii YKkpaiHu.

PaxyHOK He MOXe BWKOPWCTOBYBATWUCA ANS onepauiii 3HATTSA TOTiBKM, nepekasy KOLUTIB, MOMOBHEHHSI PaxyHKY
TOLLO.

2.1.3.8.3. B pasi, gaKwo nicna cnivmey CTPOKy 4 MICAYHOIO CTPOKY Bif, AaTy 3apaxyBaHHs Ha paxyHOK BUMAAT, L
KowTn abo X yacTuHa He 6yayTb BUKOpUCTaHi, KnieHT gopyyae BaHky 34iCHUTN NepepaxyBaHHS 3a/IULLKY Takux
KOLUTIB HAa paxyHOK MiHicTepcTBa €KOHOMIK/ YKpaiHu.

2.1.3.9. Ctpok gii orosopy

2.1.3.9.1. [orosip ykiagaeTbCA CTPOKOM Ha 20 pokiB. [laToto yknageHHsa [JoroBopy € gara otpumaHHa KnieHTom
KapTku.

FAKLWO 3a MicsUb 00 3aKiHYeHHSA CTPOoKy Aii [JloroBopy ofHa i3 CTOpiH NMCbLMOBO He nosigomuna iHwy CTOPOHY
Npo Hamip po3ipBaHHs [LoroBopy, BiH NPOAOBXYETLCA Ha TakuWii Xe CTPOK.

2.1.3.9.2. Ctpok gii KapTkn gnsa Bunnat/Kaptkm gna Bunnatr GOLD cTaHOBUTL 4 POKMU.



2.1.4. BUKOPUCTaAHHA KapTKKU

CTOpOHM y3rogunn HacTynHi npasa Ta 060B'A3KN LW0A40 BUKOPUCTAHHA ENEKTPOHHUX NaaThkHUX 3acobiB (gani —
KapTka (KapTtkun)):

2.1.4.1. 3arasibHi NOJ/I0)XXEeHHSA:

2.1.4.1.1. TopssAoK 3AiMCHEHHA onepaujiii 3 BUKOPUCTaHHSAM KapTku PerynoeTbCs YMHHUM 3aKOHO4aBCTBOM
YKpaiHu, Hopmamu MixkHapoaHux nnatbkHux cuctem Visa International, MasterCard International, HauioHansHoi
NAaTiXHOT cucTeMu “YKpaiHCbkuii nnatbkHWUiA npocTip” (gani — HNC “NMPOCTIP”), UnionPay International Co., Ltd.
Ta uum JoroBopom.

2.1.4.1.2. Kaptka Moxe 6yTn BukopuctaHa KnieHtom (BnacHukom paxyHky/OepxaTtenem Kaptku/ [oBipeHOH
ocoboto KnieHTa) pgnis onnatu ToBapiB i MOCNYr, OTPUMAHHA / BHECEHHSA TOTIBKOBMX [POLUOBUX KOLITIB Y
GaHKIBCbKMX yCTaHOBax i yepe3 G6aHkoOMartu, 3AiMCHEHHS onepauiin y BiggaseHux KaHasnax 00CnyroByBaHHS, 3
METOH0 iHLMX BGaHKIBCLKMX onepawdii, nepegdadeHmx YAHHUM 3aKOHOA4AaBCTBOM Ta [JOroBopomM.

2.1.4.1.3. KapTka € BnacHicTio baHky i Bugaetbcsa KieHTy y TuMmyacoBe KOpUCTYyBaHHS.
2.1.4.2. NpaBa baHky:

2.1.4.2.1. baHK Mae npaBo Bunazkax, He 3a60POHEHUX YMHHUM 3aKOHOLABCTBOM Ta npasusiamu MixHapoaHUX
nNaTbkHMX cuctem, B Oyab-SKMii MOMEHT Ha BNacHWin po3cyn 6e3 [0AaTKoOBOro Y3roAKeHHs i3 KrieHTom
3MiHOBaTK Habip onepauii, nocnyr i yHKUil, SKi BUKOHYOTLCS 3 BUKOPUCTaHHAM KapTku.

2.1.4.2.2. baHk Mae npaBo NPU3YNUHUTK fit0 KapTkun, a Takox BigMOBUTU B NPOAOBXEHHI CTPOKY Aji KapTkn npu
3[iiCHEHHI onepaLliii, Wo cynepedaTb ymoBam LbOro [orosopy, iHTepecam KnieHTa abo baHky, 3 BUKOPUCTAHHAM
KapTkn abo HaHeceHOT Ha HMX iHdhopmalLlil.

2.1.4.2.3. Y Bunagkax nopyleHHA KieHToOM BMMOI YMHHOIO 3akoHOAaBCTBa YKpaiHu Ta/ abo ymMOB [aHOro
[oroBopy Ta/abo y pasi BUHMKHEHHS HecaHKuioHoBaHOro oBepapadTy BaHk Mae npaBo 3yMUHUTK 3AIACHEHHS
po3paxyHkiB 3a KapTkoto (3abnokyBatn KapTky) Ta/abo Bu3Hath KapTKy HefiiCHOK A0 MOMEHTY YCYHEHHS
3a3HayYeHnX MOopyLleHb, a TakOX BUMaraTy AOCTPOKOBOrO BWKOHAHHS OGOProBMX 3000B'A3aHb Y LiIOMy ab6o Yy
CTaHOB/EHIN BaHKOM YacTuHI y pasi HEBUKOHaHHS KnieHTOM CBOIX 60proBmx 3060B'A3aHb Ta iHLWMX 3000B'A3aHb
3a uum [loroBopom.

2.1.4.2.4. baHKk Mae npasBo BiAMOBUTK B 6Ge3KOLUTOBHOMY oOdoopmaeHHi KapTkm "YHiBepcanbHa" abo KapTku
YHiBepcanbHa piBHA GOLD B pasi, SKwo 3a octaHHi 30 gHiB KnieHTom BXe 6y/10 0hopM/IeHO LWICTb abo GinbLue
Kaptok gns sunnar, Kaptok gna sunnar pisBHa GOLD, KapTok "YHiBepcasibHa", KapTok "YHiBepcasibHa" piBHA
GOLD. Mepiog aii obmexeHHs - 1 pik (365 gHiB).

2.1.4.2.5. baHKk Mae npaBo BigMOBUTM B OCDOPMJIEHHI [A0AATKOBOI KapTku “YHiBepcasnbHa”, “YHiBepcasibHa
GOLD”, kaptkn npemiansHoro knacy (Platinum, World Black Edition, Visa Signature, World Elite, Infinite), Ha
[OBipeHy 0coby B pasi, AKLWO Ha L 0coby, Ha MOMEHT MPOBeAEHHS onepadil, Bxe oopmMmieHo Tpu i Gisiblie
KapTok ymx xe Tunis.

2.1.4.2.6. bBaHk mMae npaso BiAMOBUTM B 6e3KOLUITOBHOMY odopMseHHi MNpemianibHoi KapTku (Platinum, World
Black Edition, Visa Signature, World Elite, Infinite) B pasi, akwo KrieHTom BXe 0yno ohopMseHO N'ATb abo
6iflbLle KapTOK BiANOBIAHOIO PIBHS.

2.1.4.2.7. baHK Mae npaBo nepegasaty poboToAaBLI0 NepcoHaUTbHI AaHi depxarena KapTku npy 3apaxyBaHHi
KOLUTIB Ha NOTOYHWIA paxyHOK KapTku Yyepes nocnyrn Macosi BunaaTu i 3apnaatHuii NpoexT.



2.1.4.2.8. BaHK Ma€ npaBo BCTAHOB/IOBATU NiMITV Ha NPOBEAEHHSA onepaLiiii no KapTui 3 noBigoMneHHAM KrieHTa
B 3BiTi N0 MOTOYHOMY paxyHKy KapTku, yepes iHthopMaliiiHi cteHau BiaaineHb BaHky Ta oqoililiHniA calT BaHky.

2.1.4.2.9. Mpu nepeBUTpaTi NIATHKHOrO MiMITY BaHK Mae npasBo 3ynMHUTK 3AINCHEHHA PO3paxyHKiB 3a KapTkow
(3abnokyBatu KapTky) 4O MOMEHTY YCYHEHHS NepeBMTpaTu.

2.1.4.2.10. baHK Ma€e npaBO Ha OTpMMaHHA BUHAropoAu 3a 06cnyroByBaHHA/NepeBunyck Kaptku y po3mipi,
BCTaHoBfieHoMy Tapudammn BbaHky/Mam'atkoio KrieHTa (no MpemianbHUX KapTkax - 3a BIigKPUTTH, pidHe,
LLloMicAiYHe 06C/1yroByBaHHS MOTOYHOIO paxyHKy) y po3mipi, BcTaHoB/eHoMY uum [loroBopom, Tapudamu baHky/
Mam'atkoro KnieHTa.

2.1.4.3.0608B'A3Kkn baHky:
2.1.4.3.1. 3amicTb BTpaYeHOI/TEXHIYHO HECNPaBHOI KapTkn BaHk 3060B'A3aHunin BugaTn KnieHty HoBy KapTky.
2.1.4.4. NpaBa KnieHTa:

2.1.4.4.1. KnieHT Mae npaso OPoOpMUTN AOAATKOBY KapTKy Ha CBOE iM'A, a TakoX Hajartu [OCTyn [0 CBOro
NMOTOYHOrO paxyHky [oBipeHii ocobi ([oBipeHM ocobam).

Mpwn HagaHHiI KnieHTom B BaHK HEOOXigHOro NakeTy AOKYMEHTIB BaHk npuiiMae pilleHHs1 Npo BigKpUTTS KrlieHTy
ab6o [osipeHuM ocobam fonatkoBoi KapTku. KnieHT Moxe odhopMuTn goaatkoBy KapTky y BiggineHHi baHky Ta
CaMOCTIiHO 3a gonomorol 6aHkomaTty, Cuctemu “lNMpuBar24” abo 3BEpPHYBLUMCb [0 CNiBPOGITHMKA BaHky
34INCHUTN NPUB'A3KY 40AATKOBOT KAPTKN 40 OCHOBHOIO paxyHKY.

[Ona npunuHeHHs poctyny [loBipeHOI ocobu [0 paxyHky KnieHTa, KnieHT 3000B'A3yeTbCA  3akputh KapTky,
BioKpUTY Ha [JoBipeHy 0coby.

2.1.4.4.2. KnieHT gae CBOK 3rofy Ha Te, WO 3a 3aMOBYyBaHHAM BaHK MpuilMae pilleHHs WoA0 MOXMBOCTI
BMKOPUCTaHHA KapTky B Mepexi IHTepHeT. baHK Mae npaBo BiAMOBUTA Y BUKOPUCTaHHI KapTkn B Mepexi IHTepHeT,
a TaKoX Npw 34JiACHEHHI pU3MKOBMX OMnepaLiii.

2.1.4.4.3. KnieHT Mae npaBo OTPUMYBATX BUMUCKM NPO CTaH MOTOYHOrO paxyHKy i Npo MpoBeeHi 3a NOTOYHUM
paxyHKkOM onepaLiii.

2.1.4.4.4. KnieHT Mae npaso LWISAXOM 3BepHeHHs 00 baHKy ocobucto 3a gonomorol Cuctemun “lMpusar24”, 3a
TenedoHom 3700 (6e3KoLTOBHO MO YKpaiHi), +38 073 (050, 098) 9000002 (ansa VIP-knieHTis), +38 073 716 11 31
(&ns A3BIHKIB 3-32 KOPAOHY):

- popyyatn baHky 610KyBaTW/po36/10KyBaTh KOLITW, WO 3HAXOAATbCSA Ha BiANOBIAHOMY MOTOYHOMY PaxyHKY
KnieHTa,

- 3MiHIOBaTK MMIT Ha OfepXXaHHSA TOTIBKW, 3AINCHEHHS IHLWMX onepauiii 3a KapTKO NpOoTAroM MicsUs, TUXKHS,
[obu;

- KpaiHW, A03BOEHI 419 34iNCHEHHA onepadiii no KapTui.

2.1.4.4.5. KnieHT mMae npaBo OTpMMaTW MOX/MBICTb 3AJIMCHEHHS Onepawin enekTpPoHHOT KOMepuii Ta MOoTo-
onepaL,iii, IK 3a paxyHOK BflaCHMX KOLUTIB, TaK i 3a paxyHOK peAuTHMX KOLLTIB Ha KpeauTHil KapTui. BaHk npuiimae
piLLEHHS MPO 3MiHY pexunmy BrkopucTaHHsa KapTku nicnsa nogadi KnieHtom 3asBu B Cuctemi «"lMpuear24”.

2.1.4.4.6. KnieHT Mae npaBO KOPUCTYBATUCA CMOXUBYMMU Kpegutamy "Onnata dvactuHammn” Ta "MuTTesa
po3cTpoyKka” B TOProBO-CEPBICHUX NiANPUEMCTBAX Ta/abo iHTepHET-MarasnHax, 3 AkMmn baHk yknas [0rosip npo



criBnpauto, a TakoX KnieHT mae npaBo OoTpuMMaTty KpeguTHi kowTn Ha KapTky y BiggineHHi baHky Ta/abo yepes
KaHa/In camoo6C/1yroByBaHHS. JeTasibHille npo yMoBW KpeauTiB onncaHo B Nigpo3gini 2.7.1. Onnata yactmHamm
i MnTTEBA pO3CTpPOUKA.

2.1.4.5. O60B'AA3KM KnieHta

2.1.4.5.1. KnieHT 3060B'A3aHuii He nepepaBaTv KapTku, [MIHKW, noOCTiliHMA naponb, OAHOPa30Bi MNaponi i
KOHTPO/IbHY iHGhopMaLito TpeTiM ocobam, He BMKOpMcTOBYyBatTuM KapTkM abo HaHeceHi Ha HUX AaHi B UifAX, He
nepegbayeHnx ymm JoroBopom, abo Lo cynepevyaTb YUHHOMY 3aKOHOAABCTBY.

2.1.4.5.2. KnieHT 3000B'A3aHUIN BXUBATN HEOOXiAHUX 3axodiB ANs 3anobiraHHs BTPaTh, MOLIKOAKEHHS,
BUKpaZeHHA KapTku, AOCTyny TPeTiX 0Cid Ao KapTku, B TOMY Ynic/i Ao iHdpopmalii, HaHeCceHoi Ha Hel.

2.1.4.5.3. KnieHT 3060B's13aHNIA He 3Ai/iCHIOBATX onepaLii 3 BUKOPUCTAHHAM PEKBI3UTIB KapTku Micns 3akiHYeHHS
CTPOKYy 11 Ail, @ Takox KapTku, 3asBNEHOI K BTpaveHol.

2.1.4.5.4. KnieHT 3060B'A3aHNI CTEXMTU 3@ BUTPATOIO KOLUTIB B MeXax NAaTiKHOro AiMiTy 3 MEeTOK 3anobiraHHs
BVMHUWKHEHHA HecaHKLioHOBaHOro oBepapadry.

2.1.4.5.5. Y pasi BMHUKHEHHS 3ab0proBaHOCTi MO MOTOYHOMY paxyHKy KapTku B pesysnbTaTi KypCOBOI Pi3HUL,
TEXHIYHMX MOMW/IOK Y PO6OTI 06/1aHaHHA Ta B iHWKX BUNagkax KiieHT 3000B'A3yeTbCs noracutn 3ab60proBaHicTb
npotarom 30 AHIB 3 MOMEHTY Ti BUHUKHEHHS.

2.1.4.5.6. KnieHT 30008B'A3aHuii iHhopMyBaT BaHK Ta NpaBOOXOPOHHI opraHu Npo dpaktn BTpatu Kaptku, MIHy
abo oTpuMaHHs iHdhopmaLii NPo X He3aKOHHE BUKOPUCTaHHSA. MNpu HacTaHHI BULLLEBKa3aHNX BUNaaKiB HEOOXigHO
3BEpPHYTUCS Y BiadineHHa baHky abo 3a TenedoHom 3700 (6e3kowTOBHO MO YkpaiHi),+38 073 (050, 098)
9000002 (gna VIP-knieHTiB), +38 073 716 11 31 (4715 A3BIHKIB i3-3a KOPAOHY).

2.1.4.5.7. KnieHT 3060B'A3aHWii NCbMOBO AopyyaTtn baHky noctaHoBky KapTku B CTOn-AucT MNnatbkHOI cuctemu.

2.1.45.8. Y pasi BTpatu/kpagpkkn ®PiHaHCOBOro Homepy TenedhoHy abo 3MiHM Homepa TenedioHy, sKuiA €
®iHaHcoBMM, KnieHT 3060B'A3yeTbCS HeranHo iHdhopmyBaTn baHk.

2.1.4.5.9. KnieHt 300608B'A3aHWii 3a6nokyBatu KapTky nepeg nogadverd npeTteHsii go baHky wopo
HecCaHKLiOHOBaHUX onepawuiii no Hi.

2.1.45.10. TMpu BusBneHHi KapTku, paHiwe 3asBAeHOi AK BTpayeHoi, KnieHT 3060B'A3aHUil  HeraiHo
iHdbopmyBaTK npo ue baHk.

2.1.45.11. Y pasi odopmMmneHHa 30710T0I KapTku, KnieHT 3060B'A3aHuii cniadyBaT LOMICAYHY KOMICiO 3a
06cyroByBaHHs 30/10TOI KAPTKN y BCTAHOB/IEHOMY BaHKOM po3mipi.

2.1.4.5.12. KnieHT gopy4yae baHky 34iliCHIOBaTM CMMCAHHSA rPOLLOBMX KOLWTIB (BNACHUX Ta KPeAUTHMX) 3 MOTOUHMX
paxyHkiB KnieHTa B Mexax cym, WO nignaraioTb cnnati baHky B pamkax crjaty LOMICAYHOI KoMmicii 3a
06cnyroByBaHHA 30/10TOT KapTKK, NPY HACTaHHI CTPOKIB NniaTexis.

2.1.4.5.13. CnncaHHs nnarexy npoBoguTbCA B pasi HAABHOCTI Ha paxyHKy KriieHTa BCIET CyMn LWOMICAYHOT KOMICIT
3a 06C/1yroByBaHHsi 30/10TOT KapTKi. BaHK MpoBOAMTbL CAMCAHHSA KOLWITIB Y FPOLLOBIA 0AMHWLi YKpaiHW / iHO3eMHiIl
BaUTIOTI 3 OyAb-AKOro paxyHky KnieHTa y po3Mipi, ekBiBaJIeHTHOMY CyMi 3ab0proBaHOCTi B IHO3eMHiil BasntoTi /
HaLioHas1bHI BasioTi YKpaiHu 3a [40roBOpOM, i Npofax iHO3eMHOI BatoTu Ha MikbaHkiBCbkoMy BantoTHOMY
PUHKY YKpaiHu.

2.1.4.5.14. Y pasi 3aKpUTTsl OCTaHHbOI 30/10TOT KapTKM A0 AaTW ChjiaT! KOMICIi 3a HafaHi Noc/yrn 3a NOTOYHWIA
MicsiLlb, KOMICisi 32 06C/1yroByBaHHSA 30/10TOT KapTKM HE HAapPaxXOBYETLCS.



2.1.4.6. BukopuctaHHAa KapTku

2.1.4.6.1. KapTKkolo Ma€e npaBO KOpUCTyBaTUCA TiNbku KnieHT. BukopucTaHHSA KapTku B TOProBiii TOYli, MYHKTI
BMaui roTiBKM, Kaci TOLLO NOBUHHO 34iACHIOBATUCA B NPUCYTHOCTI KnieHTa.

2.1.4.6.2. 3pilicHeHHs ornepauiil 3 BMKOPUCTaHHAM KapTky 4epe3 npuUCTPOi camMooOC/yroByBaHHS BaHky,
nepenbayeHnx [JoroBopom, Moxe 6yTn 0OMEXEHO B NMPUCTPOAX iHLINX BaHKIB.

2.1.4.6.3. Micus npuitomy KapTkm Ao onnatu abo BMKOPUCTAHHSA BiA3HayeHi NOroTunoMm, Lo BiAnoBigae
Bi4NOBIAHI nnatikHin cuctemi: Visa, MasterCard, UNIONPAY, MPOCTIPR.

2.1.4.6.4. KapTku Tuny Domestic MOXYTb BUKOPUCTOBYBATUCA TiSIbKA HA TEPUTOPIT YKpaiHW.

2.1.4.6.5. MigcTtaBoto ANnA oTpMMaHHs roTiBki no KapTui yepe3 6aHkoMar € npasusibHe BBefeHHs MIHa. Y pasi
LIeCTNpasoBoro HesipHoro BBefeHHA [IHy KapTka aBTOMaTtM4YHO OGNOKYETHLCA. Y LbOMY BUNagkKy HeooXigHo
3MiHuTK [IH-kog 3a pgonomorow Cuctemy “Mpuat24” (MeHo "HanawTtyBaHHA - 3miHuTth TMIH-kog'"), 3a
Jornomororo A3BiHka B baHk Ha Homep 3700.

2.1.4.6.6. 3a KapTkamy MUTTEBOrO BUMYCKY MOX/IMBI TifIbKK onepaLiil B 6aHkomartax i TepMiHaniax (6aHKIBCbKMX i
TOproBux) 3 BBeAeHHAM [MIHy.

2.1.4.6.7. MNpw 3gilicHeHHI NnaTikHUX onepauii (nepekas rpoLLoBKX KOLUTIB HA CBOI paxyHKW, MONOBHEHHA HOMepa
MOOGI/IbHOrO TenedgoHy, OTPUMAaHHS FOTIBKOBMX POLLOBMX KOLUTIB), SKi HE MepeBuLLYOTb BCTAHOBEHMUX BaHKkom
NimiTiB, yBegeHHs NMIHa He noTpi6Ho.

2.1.4.6.8. Onepauist 3 OTpMMaHHS rOTIBKOBMX KOLUTIB Y 6GaHKOMAaTi BBaXKAETbLCA NPaBU/IbHO 3iICHEHOID | HE MOXe
OyT! ckacoBaHa 3a YMOBMW BUKOHaHHA YCiX HeoOXigHuWx Ans Tl 34iiCHeHHA Aiid: BBefeHHs KapTku y LisivHy
b6aHkomara, Habip MIH-koay, BMGIp | NiATBEPMAKEHHSA 3AiiCHEHOT onepaldlil.

2.1.4.6.9. I'o IHTepHeT-KapTLi Bugaya roTiBKOBUX KOLUTIB He 3AiiCHIOETLCS 3a BUHSATKOM BMaui 3a/IMLLKY KOLUTIB 3
MOTOYHOrO pPaxyHKy y Kaci baHKy y MOMEHT 3aKpUTTS MOTOYHOIO paxyHKy.

2.1.4.6.10. Mpu BukopucTaHHi KapTkm pgnsa onnatv ToBapis/nocnyr KnieHT 30608B'a3aHuli  nignucatu
pO3paxyHKOBUI OOKYMEHT (SKLLO Le nepefbdavyeHo NopsiakoM 34iNCHEHHA onepadil), nonepeaHb0 BNEBHUBLUNCS,
WO Y UbOMY AOKYMEHTI MpaBWIbHO 3a3HauveHuii Homep KapTku, cyma, BasoTa i gaTta onepauii. depxarenb
KapTku Bignosigae 3a NpaBU/IbHICTb 3a3HA4YEHOl y UuX AOKYMeHTax iHdhopmalii.

2.1.4.6.11. 9kwo onnaveHi 3 BMKOPUCTaHHAM KapTku ToBap/mocnyra NOBepHeHi abo He oTpumaHi, KnieHt 3
METOH MOBEPHEHHS KOLTIB 3000B'A3YETLCS OTpMMAaTH Bif, NpaLiBHUKA TOProBoi TOUKK, Y KR Bigbynacb onsnara,
dickasibHWI KacoBMWil YeK BMAaui KOLWITIB (PO3PaxyHKOBUIA AOKYMEHT), SKUA MICTUTb HOMep KapTku i cymy, WO
nignsrae noBepHeHH. [MOBEPHEHHS BapTOCTi ToBapy / MOCNYrX 3/iACHIOETLCS TOPrOBOK) TOYKOK LLJ/ISIXOM
3apaxyBaHHS CyMM Ha MOTOYHUI paxyHoK KrieHTa npoTtarom 45 AHIB nicns opopmMieHHs dickasibHOro KacoBoro

yeKy Buaadi KoLWTiB.

2.1.4.6.12. Ana onnatn ToBapy/nocnyrn yepes IHTepHeT KnieHT NMOBUHEH BKasatu 1 Tun, HOMep Ta CTPOK Al y
BiAMOBIAHI MONA 3annTy, a TaKOX iHLWY iHChopMauilo y pasi noTpebu. Mpwn 34iicHEHHI onepauii 3 BUKOPUCTaHHSAM
TexHo/orii ABOGhaKTOPHOI ayTeHTUiKaLil 3 METOK OTPUMaHHA AMHAMIYHOrO Mapons HeobXigHOK YMOBOK ANA
3[jicHeHHs onepadii 3 KapTtkoto € HagaHHa KnieHTom iHdhopMauii npo HoMep MOGINIbHOTO TenedoHy.

2.1.4.6.13. 3apaxyBaHHs KOLUTIB Ha MOTOYHWI pPaxyHOK 3AiNCHIETLCS 3a HoMepom KapTku / paxyHky / IBAN i
MOXe 3AiiCHIOBATUCS LUMSXOM BHECEHHS FOTIBKOBMX KOLUTIB B Kacy BaHKy abo nepepaxyBaHHSIM 3 paxyHKiB B
iHLWKMX 6aHKax, 3a AOMOMOroK nepekasy rpoLoBMX KOLWTIB 3 iHLIMX NOTOYHUX ab0 AEen03UTHUX pPaxyHKiB ¢i3nyHOl
0C00MK, a TakoX 3 paxyHKiB iHLIMX OCI6 3a X 4OPYYEHHSAM BiANOBIAHO 40 BMMOI Y/HHOIMO 3aKOHO4ABCTBA.



2.1.4.6.14. Y Bunapgky, SKWO0 BasltoTa onepawii, Wwo npoBOAUTLCA, BiAPI3HAETLCA Bif, BaUTOTU NMOTOYHOIO PaxyHKky,
cyma ornepauii KOHBEPTYETbCA Yy BasllOTy paxyHKy 3a OOMIHHMM Kypcom bBaHky, WO i€ Ha Aaty npoBefeHHs
BaHkom onepadii, abo 3a 06MIHHMM KYypCOM, L0 BCTAHOB/OETLCHA TUM GaHKOM, (PiIHAHCOBOK YCTaHOBOK abo
naaThkKHOK cucTeMoto Ta/ abo Mepexeto, yepes ski Taka onepawis npoBoAUTLCS.

2.1.4.7. Be3KOHTaKTHUII NNaTiXXHUiA iHTepdeiic

2.1.4.7.1. KnieHT Mae npaBo 3AiiCHIOBaTK onepaujii 3a A0MOMOrol Be3KOHTaKTHOro naaTiXHOro iHTepcdheiicy
(nnatixHi onepadjii, B TOMy YUC/i 3HATTSA FOTIBKW, OTPUMaHHSA iHpopMaLii Npo HasiBHICTb FPOLLOBMX KOLUTIB Ha
noro paxyHkax 6e3 npucyTHOCTI KapTkn B 6aHKOMaTi TOLLO).

2.1.4.7.2. Tpouenypa igeHTudikauii KnieHTa, skuin Gaxae ckopucTatuca Be3KOHTaKTHUM  NAaTiXHUM
iHTepdoeiicom, 3AiCHIOETLCSA 3a AOMOMOroH 3aco6iB igeHTMdiKaLil, Wo nepegbdayeHi Mk baHkoM Ta KnieHTom
(PiHaHcoBUiA HoMep TenedoHy KnieHTa, MIH (y BUNaaky, AKWo BCTAHOBEHU Ha paxyHKy KnieHTa), o4HOpa30Bi
(avHamiyni) naponi, QR-koA, B TOMY 4Mc/i cchOpMOBaHWUiA 3a AOMNOMOIOK CUCTEMU IHTEPHET-6aHKiHry, CVV/CVC-
KoZiB, TOLLO).

2.1.4.8. MNepeBunyck Kaptkun

2.1.4.8.1. 3a 10-45 pgHIB 0O MOMEHTY 3akiHYeHHS TepMiHy il kapTku BbaHk nosigomnse KnieHTa LwWasxom
Bigo6GpaxeHHs iHpopmauii B TCO, Cuctemi "Mpuat24”, ATM, e-mail, SMS-noBigomneHHsM Ha ®PiHaHCOBWI
Homep TenedpoHy KnieHTa npo 3akiHueHHs TepMiHy aii KapTtku.

2.1.4.8.2. AnA oTpMaHHA HOBOI KapTkn y 3B'A3KY i3 3aKiHYEHHAM CTPOKY Aii, KNieHT 3060B'A3yETbCA 3BEPHYTUCS
[0 BaHKy 10 3aKiHYEHHSI OCTaHHLOrO MicALSA TePMiHY, 3a3HavyeHoro Ha Kaptui. Mpu ubomy 3a nepesunyck KapTtku
MOXe CTAryBatucs BrHaropoga 3rigHo YMHHUX Tapudis baHk.

2.1.4.8.3. 3amoBrieHi KnieHTom KapTks, B TOMYy 4MC/li NPOAOBXEHI Ha HOBWI CTPOK, a/nie He OTpMMaHi,
36epiraloTbca B baHky anda Bugadi KnieHty He Giniblie 6-Tn mMicAuiB, nicas Yoro baHk Mae npaso X 3HULUTHN.

2.1.4.9. IHchopmyBaHHSA

2.1.4.9.1. Mpw 3gjlicHeHHi onepauii baHk iHhopMye KnieHTa Npo Kypc BasllOT HA MOMEHT NMpoBefeHHsT onepawii
yepe3 SMS-noBsigomeHHA abo NoBigOM/IEHHS Y MOGIIbHOMY fopaTtky “lMpuear24”.

2.1.4.10. Ockap)XeHHs onepauiii i3 BUKOpUCcTaHHAM KapTku

2.1.4.10.1. KnieHT mae npaBo ockapxutu B MixHapoaHux nnaTibkHux cuctemax (VISA, MasterCard Ta iH.)
onepauito 3 BUKopUCTaHHAM KapTkm abo peksi3uTiB KapTku. Ons uyboro KnieHT 3BepTaetbcs B baHK AK A0
yyacHMKa apbiTpaXHOro npouecy 3 MNUCbMOBOK 3asBOK iHiUitoBaTV apbiTpaxHWii npouec i rapaHTiamu
BiALIKoAyBaHHA BUTPAT BaHky. Mpn uboMy BaHK iHiLitoe apbiTpakHUIA NpoLec 3a YMOBM, WO Taka 3asBa nogaHa
KnieHtom He nisHiwe 35 gHIB ana nnatbkHoi cuctemu MasterCard T1a 25 gHiB - gn1a VISA 3 OHA OTpUMaHHS
BaHkom second presentment (BigAnoBigp Bif ekBaiepa BigHOCHO onepaldiii, ska 0CKapXyeTbCs).

2.1.4.10.2. CTOpOHM y3roamnnu, wo baHk npoBoAUTbL NPETEHSINHY PO6OTY LLIOA0 OCKaPXEHHA onepaliii 3a yMOoBMU,
L0 pO3Mip crnipHOT onepaujii cTaHOBMTL Ginbliue, HX 155 rpH. Y BUNaAKy, SKLWIO onepalis 34iicHeHa B iHLUIl
Ba/1tOTI, FPaHNYHa CyMa BM3HAYaAETbCA LWNAXOM Ti KOHBepTaLUil B Ba/1t0Ty onepadii 3a oduiuitHum kypcom HBY, wo
fie Ha pgaTty npoBefeHHs BaHkom onepaujii, abo 3a 0OMiHHUM KypcOM, WO BCTAHOBMOETLCSA TUM BGaHKOM,
(piHaHCOBOK YCTaHOBOK abo MnatkHOI cucTemoro Ta/ abo Mepexeto, Yepes Sk Taka onepadisa NpoBoAmnIach.

2.1.4.10.3. ¥ pasi nporpally baHkom apbiTpaxkHOro npouecy npu ockapeHHi TpaHsakuii B MIC, iHiuilioBaHOro
KnieHtom, 3rigHo n.2.1.4.10.1. uporo [orosopy, KnieHT 3060B'A3yeTbCcA cnnatutu baHky wTtpady y rpviBHi, B
po3mipi ekBiBasieHTHOMY 500 gonapis CLUA 3a odiuiiiHnm kypcom HBY Ha geHb onnaTtu. A TakoX, BifLIKOLOBYE



BaHKy foaartkoBi BUTpaTu, NOHeCeHi baHKoM B npoLeci ockapXeHHA TpaH3akuii. MNnatexi KnieHTa, nepenodaveHi
UMM NyHKTOM, KnieHT gopyyae BaHky cnmucatu 3 Moro NoTOYHOrO paxyHKy B AaTy BUHUKHEHHS y BaHky Takux
BMMOTr [0 KnieHTa (34iCHUTY AOroBipHe cncaHHs). B pasi Burpatly ApbiTpaxy Lwtpad noBepTaeTbes.

2.1.4.10.4. Cymn KOWTIB NO onepavuyisx, SKi OCKapXytTbCA KNieHTOM, NOBEpTalTbCA Ha MOTOYHWI paxyHOK
KnieHTa nicna NnoBHOro BPerytoBaHHA NUTaHHA 3 NPOTUIEXHOK CTOPOHOLO - 6aHKOM, SKuUiA NpeacTaBuB onepawioo
[0 onnaru, BignosigHo £o MpaBun MixXHapOAHMX NAATDKHUX CUCTEM.

2.1.4.10.5. B pa3si BusBneHHs baHkom (pakTiB 3a4iliCHEHHS TpaH3akuil 3 nopyweHHaM [Mpasun MixHapoaHUX
NNatikHUX CUCTeM, SKka npusBena [0 BUWHUKHEHHS Ha MOTOYHOMY paxyHKy KrieHTa HecaHKUioHOBaHOro
oBepapadTy, Ta B pasi HeMOX/IMBOCTI baHKy 3B'A3aTncs 3 KnieHToM 3a BigOMVMU BaHKy KOHTakTHUMMW AaHMMK
KnieHTta, Takuin KnieHT gopyyae BaHKy 3AiACHAT OCKapXeHHs1 TpaH3akLil B MbKHapOAHUX NAaThKHUX cUCTeEMax
6e3 nogaHHA KnieHTom 3as8u, nepenbadeHoi n.2.1.4.10.1. usoro lorosopy.

2.1.4.10.6. Y pasi akwo ToproBeub MiJo3pETbCA BbaHKOM B Laxpancbkux Aisgx (B T.4. HENpo3opomy
iHhOpMyBaHHiI LLLOA0 BapTOCTi Nocnyr/TapmudiiB A0 NPOBEAEHHS onnatun Ta iH.), KnieHT gopyyae bBaHky 34iicHATK
OCKapXXEHHS TpaH3akLii, 3A4iicHeHol y Takoro Toprosus, B MiKHapoOHUX MAATPKHUX cUcTeEMax 6e3 MofaHHs
KnieHtom 3asBu, nepegbadeHoi n. 2.1.4.10.1 yux YmoB Ta MNpasun.

2.1.4.11. Bumorun 6e3neku:

2.1.4.11.1. Y Bunagky BTpatn KapTku/TIHy/nocTiiiHOro napossi/ogHopa3oBux NaponiB/Mo6IbHOI CiM-KapTKu i3
®iHaHCOBMM HoMmepom TenedoHy KrieHTa abo BUHWMKHEHHS y KnieHTa nigospw, wo Kaptka/llIH/nocTiiHwWiA
naposb/ogHopa3oBi naponi/®iHaHcoBuiAi HOMep TenedoHy Moran OyTh BTpaudeHi, ab0 BUHMKHEHHS PU3NKY
HecaHKLjioHoBaHOro BukopuctaHHs Kaptku/lMIHy/nocTiiiHOro napons/ogHopasoBux naponis/®iHaHCOBOro Homepa
TenedoHy KrieHT HeraliHo 3000B'A3aHNn BUKOHATW OAHY 3 Takux Aii:

- 3BEpHYTUCA A0 BiadineHHs baHky, B YaT-oH1aiH abo 3a TenedoHoMm: 3700 (6e3KOLITOBHO MO YkpaiHi), +38 073
(050, 098) 9000002 (ansa VIP-knieHTiB),+38 073 716 11 31 (on1A A3BIHKIB i3-32 KOPAOHY) i 3aABUTU NPO Takuil
dhaxr;

- AKWwo KapTtka nigkaodeHa [o nocnyrv "IHhopMmyBaHHA NPO  TpaH3akuii”, BUKOHATW Ajii, HeoOXigHi 4/iAa
6/10KyBaHHs1 KapTku BiANOBiAHO A0 iHCTPYKLiA 3 BUKOPUCTaHHS NMOCNYTH;

- AKWo KapTka nigknodeHa o Cuctemu “INpusart24” BukoHaTy Ail, HeobxigHi 419 6110KyBaHHA KapTkum BignoBigHO
[0 IHCTPYKUili 3 BUKOpUCTaHHA Cuctemn “Mpusar24”.

2.1.4.11.2. AnA npu3ynnHeHHs abo nonepemkeHHs byab-SKMX HE3aKOHHMX ab0 He Y3rogpKeHux i3 baHkom Aii 3
KapTkoto KnieHT gopyyae baHKy B Oyab-Kunii yac i 6e3 yknageHHs 6yab-sknx AoAaTKOBUX Yrof:

- Mpu3ynuHuT abo NPUNUHUTK Aito KapTkn abo
- BigmoBuTK B Ti NpoA0OBXeHHI, 3aMiHi abo Buaadi HoBoi KapTku abo
- Hapatn popyyeHHs 6yab-aKomy yHacHUKY MiKHapoAHUX MAaTKHUX cucTem BUAy4nTn KapTky, B pasi, SKLLO:

- KnieHT 6inblue ogHoro pasy 3BepTaeTbCcsA B baHk i 3asBnsie Npo BTpaTy/Kpaabkky KapTku i npy uboMy No AaHil
KapTyi 40 MOMeHTy Ti (pakTM4HOro 6/10KyBaHHSA B cucTemi aBTopwusalii baHky Ta noctaHoBku B CTOM-UCT
3pilicHoBancs onepauii, Bif skux nisHiwe KnieHT nisHiwe BigMoBMBCS, abo

- KnieHT 6inblie ogHOro pasy AonycTvB NPOCTPOYEHHA noraweHHsA MiHiMasibHOro 060B'A3KOBOI0 NiaTexy.



2.1.4.11.3. Mpn nigo3pi Ha wWaxpaincTBo Mo BigHOLWEHH A0 KnieHTa BaHKk Mae npaBo 6e3 nonepegHbLOro
y3romkeHHs 3 KrieHtom 3miHuTh MIH no Kaptui KnieHTa, HagicnaBwm HoBuid IMIH yepe3 cMc-NoBiAOM/IEHHS Ha
®iHaHcoBuWIA HOMep TenedioHa KrieHTa.

2.1.4.11.4. baHK Npv 3BepHEHHI KnieHTa npuiiMae pilleHHs Npo noctaHoBKy KapTkn go Cton-aucta. MNpu ubomy
KnieHT 3060B'A3y€eTbCA CnaaTtuT KOMICIKO BignoBigHO Ao Tapudpis MIMC.

2.1.4.12. BignoBiganbHicTb CTOpiH:
2.1.4.12.1. BaHK He Hece BiANOBi4a/IbHICTb:

- y pasi BigMoBM ToproBuUs y 3A4iiCHEHHI onepaviin onnarty ToBapiB/Mocsyr 3 BUKOpPUCTaHHAM KapTky 4epes
BigMoBy KnieHTa Big BBefeHHA [MIHa Ta/abo 3 npuyumHM HeoOXigHOCTI [04AaTKOBOI MepeBipkM MpaBOMIPHOCTI
3AiiCHEHHSA onepauir;

- 3a BBeZleHHs1 TOpProBLEM 404aTKOBUX BUHAropoz 3a onsaty ToBapie/nocnyr 3 BUKOPUCTaAHHAM KapTku;

- 32 0OMEXEeHHS LWoA0 CyMU 3AiCHIOBaHWX oOrnepauiin i 3a nopsfgok igeHTudikayii Jepxarena KapTku, wWwo
3aCTOCOBYOTbCA Toprosuem Ta/abo iHWKMN 6aHKamu.

2.1.4.12.2. BaHK He Hece BignoBiganbLHOCTI nepea KNieHTOM 3a BUHUKHEHHST KOHADMIKTHUX CUTYaLiii no3a cgoepotro
MOro KOHTPONIO, MOB'A3aHUX 3i 3605IMM B POOOTI CUCTEM Onatu, po3paxyHkiB, 06pPobOkM | nepefadi faHux, a
TaKoX, SKLO0 KapTka He byna npuitHaTa 4o onsaTty TpeTimu ocobamu.

2.1.4.12.3. baHK He Hece BiANOBI4a/IbHOCTI 3a ornepaw,ii, WO CYnpoBO4KYOTLCA NMpaBubHUM BBeAeHHAM [MIHa
ab0o HaHeceHux Ha KapTui gaHux.

2.1.4.12.4. KnieHT Hece NOBHY BiANOBIAa/IbHICTL 3a YCi onepawii, ski 34iiCHIOITLCA 3a A0NoMoro KapTok, ski €
ENEeKTPOHHMM NaTKHUM 3aC060M, EMITOBaHMM A1 00C/1YTOBYBaHHS OO paxyHKy.

2.1.4.12.5. KnieHT Hece MOBHY BiANOBIAa/IbHICTb 3a HecaHKUiOHOBaHEe OTPUMAaHHSA TPOLUOBMX KOLUTIB 3 PaxyHKy
TpeTiMn ocobamu, B pasi, AKWO Aoro Aii abo 6e3aisi/bHICTb NpM3Benn Ao BTpatu KapTku, posronolueHHo MiHa
a60 iHLWOT iHhopMmaLii, sika fae MOX/IUBICTb IHILIHOBATK MATKHY onepaL,ito.

2.1.4.12.6. KnieHT Hece BiANOBI4a/IbHICTL 3a BCi onepauii (B TOMy unc/i onepavuii y ccpepi enekTpoHHOI KoMepLi,
MOTO-onepadiii), Wwo 34iicH0TLCS 3 KapTkamu, y ToOMy unchi HagaHumy baHkowm lioro [loBipeHnum ocobam.

2.1.4.12.7. HeoTpumaHHsA BMNUCKN abo ii HeCBOeYacHe OTPMMAaHHSA He 3BiNbHAE KnieHTa Bid BUKOHAHHS CBOIX
3060B'sA3aHb 3a [1oroBOpoMm.

2.1.4.12.8. Y pasi, 9Kwo KnieHT gae 3rogy Ha npoBefeHHs onepauii 3 KapTkamy ab0 HaHeCEeHUMMU Ha HuKX
JaHnMy no3a nosem 1oro 30py, BiH Hece MOBHY BiAMNOBIAASIBHICTE 38 X MOXMBE LuaxpaiCbke BUKOPUCTAHHSA
HagaJi.

2.1.4.12.9. KnieHT Hece BiAnMoOBigas/IbHICTb 3a BCi onepauii, Wo CynpOBOMAKYOTbCA aBTOPM3ALIE), BK/IHOUAOUM
onepaLu,ii, WO CynpoBOAKYOTLCS NPaBUIbHUM BBEAEHHSAM HaHeCEeHMX Ha KapTui gaHux, 40 MOMEHTY 3BEpPHEHHS
KnieHTa B BaHk Ta 6/110KyBaHHA KapTku i 3a BCi onepau,ii, ski He CynpoBOKYHOTbCA aBTOpU3aLi€to, 40 MOMEHTY
nocTtaHoBku KapTku B CTOM-NMCT MN1aTixXHOK CUCTEMOIO.

2.1.4.12.10. KnieHT Hece BignoBiga/ibHICTL 3a BCi onepauii, 3A4iicHeHI B Mexax AiMiTiB, 36i/blieHnX 3a
po3nopsaxeHHsAM KnieHTa (3a 3BepHeHHAM 0 Cniyxo6u gonoMorn baHky).

2.1.4.13. TpaH3akKLii 3 aNbTepHaTUBHOI KapTKu



2.1.4.13.1. B pasi HeloCTaTHOCTI KOLUTIB Ha paxyHKy ENeKTpOoHHOro nnathkHOro 3acoby KnieHTa npu 34iiCHEHHI
TpaH3akuii y POS-TepmiHani Ta 3a HasiBHOCTI Y KnieHTa iHWNX anibTEPHATUBHUX MOTOYHUX PaxyHKiB, BIAKPUTUX B
BaHky, KnieHT gopydae BaHKy 34iICHATU CNMCAHHA KOLUTIB i3 aflbTePHATUBHOIO MOTOYHOIO PaxyHKy, Ha SIKOMY
[OCTaTHbO KOLUTIB ANs 34IMCHEHHSA TpaH3aKLIl, K 3a paxyHOK BNacHMUX, Tak i 3a paxyHOK KpeaUTHUX KowwTiB. Mpwu
LUbOMY iHhOpMaLis Npo asibTEPHATUBHUIA PaxyHOK BigoOpaaeTbCs Ha ekpaHi POS-tepmiHany. KnieHT
NiagTBEPOKYE 3AIMCHEHHS TPaH3aKL,i i3 aflbTEPHATMBHOIO pPaxyHKy LUSAXOM BBeAeHHS MIH-koay.

2.1.4.14. Nocnyru gna Aepxateneii MpemianbHux KapTtok:
2.1.4.14.1. CepBicu y nogopoxax

2.1.4.14.1.1. [epxaTenb npemMianbHOi NAaThKHOT KapTKM Mae npasO KOPUCTYBaTUCb CepBicaMy y NogopoXxax:
“CTpaxyBaHHsi nogopoxytounx”, “Fast Line”, “O6cnyrosyBaHHs y VIP-TepmiHani”, “LoungeKey” ToLuo.

2.1.4. 14.1.2. [etanbHa iHhopMaLis Npo cepsicM Ta YMOBM iX OTPUMAHHA PO3MilleHa Ha oduilinHoMy caliTi
BaHky 3a nocuiaHHAMU:

ans Nepxarteneit kaptok Platinum:_https://privatbank.ua/vip/platinum#travels

ans Oepxartenein World Black Edition: _https://privatbank.ua/vip/world-black-edition#gads-12192

ans Nepxarteneit Visa Signature:_https://privatbank.ua/vip/signature#gads-13356

ansa Oepxateneii World Elite:_https://privatbank.ua/vip/world-elite#gads-12210

ans Nepxarteneit Visa Infinite:_https://privatbank.ua/vip/infinite#tgads-12218

2.1.4.14.2. Nocnyra “KimMmHaTa neperosopiB”

2.1.4.14.2.1. Nepxatens Kaptku Platinum, MasterCard World Black Edition, Visa Signature, MC World Elite,
VISA Infinite matoTb NpaBo KOpUCTYBaTMUCA NOCNyroko “KiMHarta neperoBopiB”, sika nondrae y HagaHHi baHkom ans
NnpoBeAEeHHA NeperoBopiB KiMHaTK y BigaineHHi baHky, ge € nigpo3ain 3 VIP-06c/1yroByBaHHs.

2.1.4.14.2.2. TpuBasliCTb KOPUCTYBaHHA KiIMHATOI MeperoBopiB He OGifiblie 1 roavHM Ta He BUXOAUTb 3a MeXi
po6oyoro rpaduiky BigaineHHs.

2.1.4.14.2.3. HagaHHA cynyTHiIX GaHKIBCbKMX MOCAYr NPWY KOPUCTYBaHHI KIMHATOK NepeMOBUH 3iNCHIOETLCS 3a
Bi4NOBIAHMMY Tapudam.

2.1.4.14.2.4. Ons oTpuMaHHA nocayr KnieHT NoBUHEH 3BEPHYTUCSH 40 CBOrO NepPCOHasIbHOro MeHeaxepa abo o
Cnyx6u “KoHcbepx-cepsic” 3a Homepom +38 073 (050, 098) 9000002.

2.1.4.14.2.5.baHK Ma€e nNpaBo BiAMOBUTU B HaZaHHi NOCNYrK, B TOMY YMC/li 6€3 NOSACHEHHS NPUYKH, 3@ TakMX YMOB
(ane He BUKJIHOUHO):

- SIKLLIO B 6aXaHuii Yac Ta/abo MicLe Bi/lbHa KiMHaTa BiACYTHS;
- AKWO KnieHT nepeBuLLye BCTaHOBEHY TPMBasIICTb KOPUCTYBAHHSA KIMHATOI;

- AkWwo KnieHT Ha Aymky BaHky 3/10BXMBaE Mocsyrold Ta/abo BUKOPUCTOBYE T 3 METOH, sika 3abopoHeHa
3aKOHO4ABCTBOM Ta/ab0 BHYTPILLHIMK 6aHKIBCbKMMW NpaBuiaMu

- 3@ HasiBHOCTI IHLWIMX 06CTaBMH Ha po3cys baHky.
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2.1.4.14.3. Cnyx6a “KoHcbepx-CepBic”

2.1.4.14.3.1. fepxatenb KapTtku Platinum, Mastercard World Black Edition, Visa Signature, Mastercard World
Elite i Visa Infinite, a Takox [epxatenb [oaaTkoBoi A0 npeMiasibHOI KapTkn piBHA Gold 3 MeTol OTpvMaHHS
KOHCYyNbTaLii 3 nuTaHb OaHKIBCbKOro 06CnyroByBaHHA (iHChopmauis npo 3a/IMLLIOK KOLWITIB Ha paxyHKax,
6/10KyBaHHS KapTOK Y pasi BTpatu, 3MiHi NiMiTy BMAATKOBUX oOnepawiii TOLL0), opraHizauii npuadaHHs KBUTKIB,
OGpOHIOBAHHA TOTE/IB TOWO Mae NpaBo KopuUcTyBaTuCA Li1ogo60Bo0 nocnyrot "KoHcbepx-Cepic'. O6car Ta
nopagoK HadaHHa nocnyrn "KoHcbepx-CepBic" y rasy3six, WO He Perynerbcs BumMoramv MikHapOaHUX
MnatikHnx Cuctem, BU3HAYaETbLCA UMMKU YmoBamn Ta MNpasunamu. Jepxatesib npemMiasibHOi NaaTthbkHOT KapTKu
BaHky Visa Infinite Mae npaBo KOpMcTyBaTHCs NOCNYrot “IMepcoHaibHWil KOHCLEPX”.

2.1.4.14.3.2. Mocnyrn "KoHcbepx-Cepgic" Ta “lNepcoHasibHUA KOHCbEPX” HagaroTbes KrieHTy B pasi 1ioro
3BEPHEHHS 10 baHKy BUK/TIIOYHO TakMMU KaHasiamm 3B SA3KY:

+38 (050, 098, 073) 900 00 02 abo 3700
vip@pb.ua

skype: privatbankvip

bot y Viber

bot y Telegram

2.1.4.14.3.3. CTpOKM BUWKOHaHHS [OpyYeHHSA KnieHTa, HagaHHs oMy iHdopmauii 3a [0MOMOro nocsayr
"KoHcbepx-CepBic" Ta “lNepcoHaibHUII KOHCbEPX” BCTAHOB/OKTLCS BaHkOM OAHOOCIOHO Ta 3asiexarb Bif
06cAry, CKIafHOCTI AOPYYEHHS, HEOOXiAHOCTI 3a/ly4eHHs TpeTiX oci6 Towlo. KnieHT oTpumye iHhopmaLio no
CTPOKY BMKOHAHHSA Mif Yac NpuUiiHATTA SOPYYEHHS B pOOOTY.

2.1.4.14.3.4. BaHKk Mae npaBo B OyAb-AKWiA Yac BiAMOBUTW KrlieHTY Yy HagaHHi nocnyrn “KoHcbepx-cepsic” abo
“IMepcoHaNbHUI KOHCbEPX” 6€3 MOSCHEHHS NPUYMH, B TOMY YUC/Ti, /1€ HE BMK/IKOYHO, Y Taknx BunagKax:

- JopyueHHs KnieHTa cynepeyaTb Hopmam Mopasi Ta/abo BUMOram 3akoHOAaBCTBa, B TOMY YMC/li 3aKOHOA4aBCTBa
IHO3EeMHUX KpaiH, AKLW0 3BEPHEHHA CTOCYETLCA BUKOHAHHA Ha TepUTOPIT iIHO3eMHOT AepXXaBu;

- KnieHT ABHO 3/10BXUBa€E Nocsyroto “KoHcbepX-cepB.ic”;
- JopyyeHHst abo 3anuTn KnieHTa NoB’A3aHi 3 KOMEPLINHO Aisi/TbHICTI0 ab0 0TpPYMaHHAM

npubyTKy, KpiM MnepepaxoBaHWX B ONuci nocnyr Ha caiti https://privatbank.ua/vip/konsyerzh-servis y kareropii
"Mocnyru ansa bisHecy";

- JopyyeHHs abo 3anutm KrieHTa nepegbavatoTb 060B’A3KM OCOOUCTUX MOMIYHUKIB, BUKOHAHHA CeKpeTapCcKux
nocCnyr;

- JopyyeHHs abo 3anuTu KnieHTa notpebyloTb creLliasnizoBaHux 3HaHb B OKpeMuX rasy3sx (MeauyHi nocnyru,
hiHaHCOBE KOHCY/bTYBaHHSA TOLWO). Hanpuknag, BMKOHaHHA MacliTabHux abo By3bkOcreljiasiizoBaHuX 3ajad,
[OCNifKEeHb, BUKOHAHHS OyAb-SKMX aHani3iB, nobyaoBa peiTuHriB Towo. Mpu ubomy cneuianictn “KoHCbepX-
cepBicy” MOXyTb Hagaty [OMoMOry Yy MOLWYKY KOHTakTiB HeobxigHux cnyx6, rpadik pobotn Ta Micue
po3TallyBaHHS.

2.1.4.14.3.5. O6¢car HagaHHa nocnyrn "KoHcbepx-CepBic" 3a/1eXuTb Bif TUMY NpemMiasibHOI KapTKu:
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[na OepxaTeneit Platinum Ta gogatkoBux kapTtok Gold - nakeT “Comfort”,

ans Nepxartenein World Black Edition - naket “Travel”,

onsa Oepxarteneli Visa Signature - naket “Travel”,

ans Nepxartenein World Elite - naket “Elite”,

ans Nepxarteneit Visa Infinite - naket “Luxury”.

[JeTtanbHa iHdhopMauis po3milleHa Ha oduiliiHoMy caiTi BaHky 3a nocunaHHaMm https://
privatbank.ua/vip/konsyerzh-servis.

2.1.4.14.4. KoHCcbepx-cepBic MiXHapoAHUX NAaTDKHUX CUCTEM

2.1.4.14.4.1. Oepxatenb npemiasibHOI nnatibkHOI KapTkm Visa Platinum, Visa Signature, Visa Infinite 3 meToto
3aMOBJ/IEHHA  [04aTkoBUX nocnyr (NpuabaHHs KBWUTKIB, OPOHIOBAHHA roTeniB, OTPUMAaHHA iHopmadi,
3aMOB/IEHHA KBITIB Ta TOBapiB TOLL0) Mae NpaBO KOPUCTYBaTWUCb MOC/AYrold KOHChbEPX-CepBIC MiKHapPOAHOI
nnarixHoi cuctemn Visa, B TOMYy 4YMCAi 4epe3 napTHepa, SKWiA fie Bif iMeHi Ta B iHTepecax BignoBigHOI
MXHapOAHOI MAaTiKHOT cucTeMu. 3 METOK OTpuMaHHA KnieHTom 3a3HadyeHux nocnyr baHk BiAnoBigHO [0
[I0roBOpY MpO CrhiBnpau nepegae nepcoHasibHi AaHi [depxatens KapTkv, NOBHUA Mepenik sSiKMxX BU3HAYEHO Y
MoBigoM/IEHHI NPO NOPAAOK i NpoLUesypy 3axXMCTy NepcoHasIbHUX AaHuX KNieHTiB MpuBaTbaHky, ke AOCTYMHO Ha
rOfI0BHIN cTopiHUi cainTy AT KB “MpuBatbaHk", napTHepy, SKWii Big iMeHi Ta B iHTepecax BiAnoBigHOT MiXXHapPOAHOI
NNaTtiXXHOI CUCTEMU BUKOHYE NOCnyrn KOHCLEPX-CepBICY.

2.1.4.14.5. Tapudcp “Bce BK/IHOUEHO”

2.1.4. 145.1. Ana [Odepxatena npemianbHOI nnatbkHOi kapTkm Visa Infinite gie Tapud "Bce Bk/ito4eHo",
BIiANOBIAHO A0 YMOB skOoro BbaHK B TepMiH A0 20 umMcna HacTymHOrO Micsus MoBepTae Cymy KOMICI,
nepepaxoBaHux [lepxarenem npemianbHOI KapTKM (CnMcaHuxX 3 NOTOYHOTO paxyHky [epxarens npemiasibHoi
KapTKM) NPOTArOM MOTOYHOrO MicAUA 3a nonynspHi onepauii (MONOBHEHHS MOGINLHONO 3B'A3KYy, onjara
KOMYyHa/IbHUX NOCNyr) B 6yab-akomy kaHani (Cuctemi “Mpuear24”/kaci/TepmiHani caMo0o6C/1yroByBaHHS).

2.1.4.14.6. Nocnyra Security

2.1.4.14.6.1 Oepxateni Kaptok Platinum, Mastercard World Black Edition, Visa Signature, Mastercard World Elite
i Visa Infinite matoTb NpaBO KOpPUCTYBaTMCSA NOC/Yrow “Security”, ska nonsarae y HagaHHi Liiogo60B0oi NpaBoBoT
NIATPUMKM AepxaTeniaM npeMiasibHUX KapTok i iX HabmkuMM poamyam (HonoBik/apyxuHa, Aitv). (nocnyra He
TapuUIiKyeTbCA)

2.1.4.14.6.2. KnieHT Mae npaBo CKOpUCTATUCA NOC/Yrok, 3BepHYBLUMCE A0 Cnyxou “KoHCbepx-cepBic” baHky 3a
TenedoHom +38 073 (050, 098) 900 00 02 a6o 3700, abo Hanucatn y 4yaT y Cuctemi "MMpusat24" (MobinbHa
Bepcis).

2.1.4.14.7. CneujianibHi nporpamu ans NMpemMianbHUX KNi€HTIB BaHKy

2.1.4.14.7.1. [epxaTenb npemMiasibHOI nnartbkHOT KapTkm Mastercard Platinum, Mastercard World Black Edition,
Mastercard World Elite (gani no nyHkty 2.1.4.14.7 — [lepxatenb KapTkM) Mae npaBo CKOPUCTATMCb MPOrpamoto
nosinbHocTi “Mastercard Bilshe”, wo nepegbayae HakonMyeHHs 6GasliB 3a PO3PaxyHKM 3a KOPAOHOM i Ha
iHO3EeMHKX caiTax, ki MOXXHa 0OMIHATY Ha eNeKTPOHHI cepTudpikat Ta npeMiasibHi NPonosunLji.



Y BUNafKy HasBHOCTI 3rogun, depxartefnlb KapTku OTpUMyBaTMMe pek/iamMHy KOpPEeCrnOHAEHL0 MO efeKTPOHHIl
NOLTi, NPAMIA po3cunyi, no SMS, y NoBiAOMAEHHAX MOGINBHOrO foaatky «IMpuBar24» Ta yepes Kona-LUeHTp Big,
MasterCard Ta MNMpuBaTbaHky BignoBigHO A0 [N0M0XEHHSA NPO KOHIAEHLINHICTb Liel Mporpamu.

[epxatenb KapTkvi NoBigoMAeHW, WO 06pobKa Moro nepcoHanbHUX AaHux Oyae 34iNCHIBaTMCS 3 METOH yyacTi
B Mporpami, a TakoxX i3 OTPUMaHHsIM NePCOHasTi30BaHOr0 KOHTEHTY Ta HalBIANOBIAHILLNX NPONO3ULINA (L0 MOXYTb
BK/ItOHMATW, cepep, iHWOro, peknamMHi akuii, Hanpukiag, noTepei, posirpalli Ta 3maraHHs).

MepcoHanbHi AaHi, 06pobsieHi B KOHTEKCTI Liel NMporpamu, MOXyTb 36upatucs 6e3nocepefHbO YKpaiHCbKUM
npeactasHMLTBOM MasterCard, opraHi3aTtopoM peknamHux akuiii Ui 6aHKOM-eMiTeHTOM. [lesiki 3 nepcoHasibHUX
JaHnx KnieHTa MOXyTb pO3rofiowlyBaTUCA iHWWM YycTaHoBaM, WO 6epyTb yyacTb B [lporpami, 30kpema,
naptHepam BuMKyny. [lepcoHasbHi faHi MOXyTb nepegasatuca “"MasterCard Europe sprl”, "MasterCard
International Incorporated” (Ta Bcix ycTaHOB, WO 6epyTb y4yacTb y NpoBefeHH Uiei MNporpamu), Ta, 30kpema,
napTHepIB BUKyMy, B 06¢A3i, NOTPIGHOMY 415 3ab6e3neyveHHs AiicHOi yyacTi B MNporpami

Jepxarenb KapTku MOroMpKyeTbCA OTPMMYBATU NOCAYrW, NOB'A3aHi 3 [porpamoro, noyvHatouM 3 MOMEHTY 0ro
3astyyeHHs.

[JeTtanbHa iHhopmaLis npo nporpamy NoANLHOCTI po3MillleHa Ha ogiliiHoMy caiTi BaHky 3a nocunaHHsaM_https://
privatbank.ua/vip/world-elite.

2.1.4.14.7.2. [epxaTtenb npemiasibHOI nnaTtikHOI kapTkn Visa Platinum, Visa Signature Ta Visa Infinite mae
npaBO CKOpUCTATUCh NPOrpamoto S1I05/1bHOCTI “BCecBiT npusineis” Big Visa™, Wo nepegdavae HakonMyeHHs 6anis
3a pO3paxyHku B IHTepHeTi, fki MOXHa OOMIHATM Ha eNeKTPOHHI cepTucpikatn. [eTasibHa iHhopmaLis npo
nporpamy J0ANbHOCTI po3MilleHa Ha odpiuiinHoMy cailTi BbaHKy 3a nocunaHHAM_https://privatbank.ua/vip/
infinite#tgads-12218.

2.1.4.14.7.3. Oepxatenb npemiasibHOT naathkHOT kapTkm Visa Signature oTpumMye kewbek 5 % 3a noi3gkyM Ha
Takci Ta 3a KyniB/ KBUTKIB HA TPaHCMOPT Yy pasi onnatu kapTkow Visa Signature. YMOBM OTPUMaHHS Kelubeky
PO3MILLEHHI Ha odoiliiHoMY caiTi BaHKy 3a nocunaHHAM_https://newpromos.privatbank.ual/visa_signature.

2.1.4.14.8. OpnguyHa nigTpuMKa

2.1.4.14.8.1. OepxaTtesnb npemiasibHOT nnaTtbkHoT KapTku Visa Infinite Mae npaBo KOPUCTyBaTUCA NOC/YTOH
“LOpugunyHa nNigTPUMKa”, Aka nonagrae y HagaHvHi napTHepamn MiXkHapoAHOT NAaTiXXHOT cuctemu Visa KOHCYbTalii
3 NUTaHb YKPAIHCbKOro Ta MiXXKHapOAHOro npasa. BukiyeHHAM € HagaHHA KOHCY bTaLii, Sk cynepedyarb
iHTepecam baHky, Hanpukniag, sk BiAnosigaTy B pasi 3BepHeHHs baHky LWoA0 NoBepHEHHA 60opry 3a LoroBOpoMm
npo HagaHHs giHaHCOBMX MOCNYT TOLLO.

2.1.4.14.9. IHWi nocnyru

2.1.4.14.9.1. [epxartenb npemiasibHOI naaTikHOT KapTtky Platinum, Mastercard World Black Edition, Visa
Signature, Mastercard World Elite, Infinite mae npaBo KOpuCTyBaTWUCb iHWUMK nocnyramu gas MpemiasibHnx
KnieHTiB BaHky: “MepcoHanbHuin 6aHkip”, “UaTt 3 nepcoHasibHUM 6aHkipom”. [leTasibHa iHdhopmaLis Npo nocayru
Ta yMOBU iX OTPUMaHHS BU3Ha4yeHa y nigpo3gini 4.1. unx Ymos 1a Mpasun.

Tapudm
Ne Tapudy BisHec HasBa nocnyrmu Tapud MpumiTka
1 Oupekuin po3apibHoro 6izHecy|lHthopMyBaHHS y MeceHaxep, MpuBaT 24 (6e3KOWTOBHO
2 [npekuia po3apibHoro bisHecy IHpopMyBaHHA SMS 5 rpH./mic
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[upekuia po3apibHoro bisHecy

IHpopMyBaHHsS E-mail

6e3KkowTOoBHO

[upekuia po3apibHoro 6isHecy

IHbopmyBaHHS y Viber

0e3KOoLWTOBHO




2.1.5. Nopsanok BigkpnTTa Ta 06CNyroByBaHHS paxyHKiB KOHiopa
2.1.5.1. 3arasibHi NONOXEHHA

2.1.5.1.1. Ha nigctaBi cT.634 LlMBiNbHOrO KoAekcy YkpaiHu 3asiBOl0 NpPOo BIAKPUTTS MNOTOYHOrO paxyHKy A/is
KOHiopa Ta npuegHaHHs 0o YmoB Ta lNMpaBun HagaHHA 6aHkiBCcbkux nocnyr AT KB «[MpuBatbaHk» (gani - 3as1sa)
KnieHT npuegHyeTbCA A0 po3ainy «3arasibHi NOMOXKEHHS», Niapo3ainis «Mopaaok BigkpUTTa Ta 06C1yroByBaHHs
paxyHkiB FOHiopa», «BigaaneHi kaHann o6¢cnyroByBaHHs» UMX YMOB Ta lMpaBui. 3asiBa Ta 3asHadyeHi po3gin ta
nigpo3ainu pasom cknagatTb [orosip 6aHKIBCLKOro paxyHka (gasni - YmMosu abo Jorosip).

2.1.5.2. NMpegmeT JloroBopy

2.1.5.2.1. baHk Ha nigcTtasi 3aasu, nignmucaHoi KnieHToM, 3060B'A3yeTbCA BiAKpUTY KNIEHTOBI paxyHOK, npuinmarm
i 3apaxoByBaTy Ha HbLOTO TPOLUOBI KOLITW, WO MNOMY HaAXOOATb, BUKOHYBaTW PO3MNOpsiAKEeHHs KrieHTa npo
nepepaxyBaHHs | Buaa4y BignoBigHUX CYM 3 paxyHKa Ta NPOBeAEHHS iHLLIMX onepaLiin 3a paxyHKOM B NOpSAKY Ta
B MeXax, BM3HAYEeHWX 3aKOHOAaBCTBOM Ta uUuMM [loroBopoM, a KnieHT 3060B'A3yeTbCa cnnadyBatun baHky
BUHaropogy, nepeabdayeHy YMHHUMU Tapudamu baHky.

2.1.5.3. MopapoK BigKPUTTA Ta 3aKPUTTA PaxyHKY

2.1.5.3.1. baHk BigKpvBae KnieHTy paxyHOK Ha niactaBi 3asBu Ta HaaHUX Ha/IeXXHUM YUHOM OOPMIIEHUX
[OKYMEHTIB, nepenik AkMx BU3HavaeTbcA BaHkOM BiAMOBIAHO 4O BMMOI 3aKOHO4ABCTBA YKpaiHW, B TOMY 4uCAi
HOPMAaTuBHO-NPaBOBUX akTiB HauioHanbHOro 6aHKy YKpaiHu, i3 3gilicHeHHsaM igeHTudikauii, Bepudikalii Ta
BMBYEHHSA KrlieHTa B NOpsAAKY, BU3HAYEHOMY 3aKOHOLABCTBOM YKpaiHW.

2.1.5.3.2. BaHk 3akpuBae paxyHoK KnieHTa y Takux Bunajxax:

- B pasi nogaHHA KnieHTom 3asBu Npo 3akpUTTA paxyHkKa,;

- y pasi cmepTi KnieHTa;

- B IHLWIMX BMNagkKax, BU3HA4YeHUX LM [JOoroBopomM Ta 3aKOHOA4ABCTBOM YKpaiHu.

2.1.5.4. MopapokK 34iliCHeHHSA onepauili 3 paxyHKOM

2.1.5.4.1. KnieHT mMae npaBO 3acTOCOBYyBaTW BCi (OpMM poO3paxyHkKiB BignoBigHO A0 YMHHONO 3aKOHOAaBCTBa
YKpaiHu Ta uboro Jorosopy.

2.1.5.5. MpaBa KnieHTa

2.1.5.5.1. KnieHT ma€e npaBo Po3MNOpsAMKATUCA KOLITAMW Ha paxyHKy 3 AOTPMMaHHAMW BUMOI 3aKOHOAAaBCTBA Ta
YMOB LbOro [lorosopy.

2.1.5.5.2. KnieHT mae npaBo B Oyab-skuii Yac nogatn 3asiBy NpoO 3aKpUTTS paxyHKy, 0QOPMAEHY 3rigHO BUMOT
YMHHOIO 3aKOHO4ABCTBA.

2.1.5.5.3. CTOpOHU y3roannu, Lo MakCUMasibHUIA PO3MIp BUTPAT, LLO MOXYTb OYTU 34IMCHEHI 3a paxyHOK KOLUTIB,
LLIO 3HaXOAATLCA Ha NMOTOYHOMY paxyHKy KnieHTa, ctaHoBUTL 50 000 rpH Ha MicsAub.

2.1.5.6. O60B's13KN KnieHta

2.1.5.6.1. KnieHT 3060B'A3aHMin AOTPMMYBaTUCA BMMOI YMHHOMO 3aKOHOA4ABCTBA YKpaiHW, Yy TOMY uyuchi
HOPMAaTUBHO-MPaBOBUX akTiB HalioHa/lbHOro 6aHKy 3 NUTaHb BIAKPUTTA Ta BEAEHHS paxyHKiB.



2.1.5.7. NpaBa baHky

2.1.5.7.1. baHK Mae npaBo BuTpebyBaTun, a KnieHT 3060B'A3aHMN HagaBaTu iHopMaLito
Ta/abo odiuinHi OOKyMeHTW, HeobxigHi p[na 34iNCHEeHHa igeHTudikauii Ta/abo
Bepu@ikauii, aHanisy Ta BUABNEHHA (QiHAHCOBUX onepauin, wWwo nignsararTb
iHAHCOBOMY MOHITOPUHIY, Ta iHWI NepenbavyeHi 3aKoHO4ABCTBOM abo BHYTpIiLLHIMNK
NOKyMeHTaMn baHKy [OOKyMeHTu Ta BiAOMOCTI, £Ki HeobxigHi BbaHKy 3 MeTo
BUKOHAHHA BUMOI 3aKOHOOaBCTBa y cgepi 3anobiraHHa neranisauii (BiAMWUBAHHIO)
AoxoniB, oOepXXaHWX  3/I04UHHUMM  WAAXOM,  (iHAHCYBaHHIO TepopusMy Ta
(hiHaHCYBaHHIO PO3MNOBCIOOXEHHSA 36p0Ol MAacOBOro 3HULLEHHS.

IHdopmaLis, HeobxigHa An1a BUBYEHHS KnieHTa, BCTAHOBMETLCS BaHKOM Ha nigctasi oqiliiHMX AOKYMEHTIB Ta/
abo iHdhopmadii, ogepxaHoi Big KnieHTa (npefctaBHrka KnieHTa) Ta 3acBigyeHOoi HUM, a TakoX 3 iHLIMX LKepers,
AKLLO Taka iHdhopmauis € nyonivyHo (BigKpUTOR).

2.1.5.7.2. baHK Mae npaBo BigMOBUTUCS Bif, BCTAHOB/IEHHA (NIATPMMAaHHSA) AOTOBIPHUX BIAHOCUH 3 KnieHToM (Y
TOMY YNCHI LWISAXOM PO3ipBaHHA AOrOBIPHUX BiIAHOCKH) Y/ NpoBedeHHst (DiHAHCOBOT onepadlii:

- AKLWO hiHaHCOBa onepavyis MiICTUTb O3HaKK Takol, Lo Nignsarae piHaHCOBOMY MOHITOPUHTY;

- B pasi BCTaHOBMEHHA KNiEHTY HENPUAHATHO BMCOKOTO PU3UKY 3a pesynbrataMy OLIHKW Y/ NEePEeOLiHKN PU3NKY
Bi4NOBI4HO 4O 3aKOHOZABCTBA Y cApepi 3anobiraHHA neranisayii (BiAMMBAHHIO) [OXOAIB, OLEPXAHUX 3/TOUNHHUM
LWAAXOM, ddiHAHCYBaHHIO Tepopu3my Ta (iHaHCYBaHHIO PO3MNOBCIOMKEHHS 36p0i MacoBOro 3HULLIEHHS;

- AKWwo KnieHT He HapasB BaHky iHpopmauito Ta/abo odiuiliHi AOKYMeHTU, BM3HayeHi n.2.1.5.7.1. (odiuiliHi
[OKYMEHTU Ta/abo Ha/IeXXHUM YMHOM 3acBig4eHi ix Konir).

2.1.5.7.3. baHK Mae npaso BiAMOBUTUCA Big, JOroBopy Ta 3akpuTu paxyHOK KnieHTa y pasi BigCyTHOCTI onepauiii
3a paxyHkoM KrieHTa npoTAroM TPbOX POKIB Ta BiACYTHOCTI 3a/IMLLKY TPOLLOBUX KOLUTIB Ha LbOMY paxyHKy. 3a
HasiIBHOCTI 3a/IMLLKY rpPOLUOBMX KOLUTIB Ha paxyHky KnieHTa BaHk Mae npaBo 3MiHUTU NOPSAA0K 06MiKy KOLITIB 3a
HeaitouMM paxyHKOM LUMSAXOM nepepaxyBaHHS 3a/IMLIKY KOLWITIB 3 paxyHKy KnieHTa Ha paxyHOK BaHky (Hegitoui
paxyHKK).

2.1.5.8. O6oB'A3KN BaHKy

2.1.5.1. baHK 3060B'A3aHWIi 34ilICHIOBATM PO3pPaxyHKOBO-KacoBe 06C/AyroByBaHHSA KrieHTa B nopsgky Ta Ha
yMOBax, BCTAHOB/IEHMX 3aKOHOA4ABCTBOM YKpaiHu Ta UMM [JoroBopom.

2.1.5.9. BaprTicTb nocnyr Ta NnopsifoK po3paxyHKiB

2.1.5.9.1. 3a BigKpUTTA paxyHKy Ta BMKOHaHHA onepaLiii 3a paxyHKkoM KnieHTa Moxe CTaryBaTucsi BUHaropoga
BaHky, po3mip sKoi BCcTaHoOBfieHO Tapuhamu baHKy, WO AiloTb Ha AeHb 34ilcHeHHA KrieHToOM BignoBigHOT
onepawuji.

Tapudon BCTAHOBMOKOTLCA BaHKOM CaMOCTIHO Ta MOXYTb 3MiHIOBATUCb B OAHOCTOPOHHLOMY NOPSAAKY NPOTATOM
Al uboro JloroBopy, B MNOpsAKy, BM3HadeHomy uum [oroBopom, 3okpema, nigposginiom 1.1.5. «3miHa Ta
[ONoBHEHHS YMOB Ta MNpaBui HafaHHA 6aHKIBCbKMX nocnyr». BuHaropoga 3a 6yab-ski nocnyru, HagaHi baHkom
3riAHO 3 UMM [JOroBOpOM, CM/IavYy€eThCs Y IPUBHSX.

2.1.5.9.2. KnieHT gopy4ae baHKy cnucyBaTu rpoLIOBi KOWTK 3 YCiX CBOIX MOTOYHUX paxyHKiB (B T.4. TUX, LLO
6yayTb BigKpuTi B MalbyTHbOMY), B MeXax CyMm, WO NignaraoTb cnnati baHky 3rigHo 3 umMM [JoroBopoM, a Takox
3a iHWKMK goroBopamu, yknageHuMmy Mk KnieHtom Ta BaHkom, npu HacTaHHiI TepMiHiB nnartexis (34iicHioBaTn



[l0roBipHe crnncaHHs). CnyucaHHA KOLWTIB 34iCHI0ETLCA BiAMNOBIAHO A0 BCTAHOB/IEHOIO 3aKOHOAABCTBOM NOPSAAKY,
npu LboMy 0hOpPMISIETLCA MEMOpIaNbHWIA opaep.

2.1.5.9.3. CTOpoHM y3roaunnu, WO Yy pa3si BUHUKHEHHS Ha paxyHKy HecaHkuioHOBaHOro osepgpadTy, Lo €
nepeBuLLEHHSIM CyMX onepadii, 34iiCHEHOT 3a paxyHKOM, Haj, CyMOK BCTaHOBEHOro baHkoM KpeauTHOro MimiTy
(pO3Mmip KpeanTHoro AiMITY 3a uum [,oroBOpom CTaHOBUTb «0» rpH), WO 06YMOB/EHWUA [JOrOBOPOM i3 BaHKOM i He
€ MNPOrHo30BaHMM 3a pPO3MIPOM Ta YacOM BWHWKHEHHS, TEPMIHOM MOBEPHEHHA CcymMu HecaHKLioHOBaHOoro
oBepapamTy € OCTaHHE YMC/I0 MICSLS, HACTYMHOIO 3a MicsALeM, B SKOMY BUHMK HecaHKLioHOBaHWil oBepapadT.
Mpu UbOMY 3a KOPUCTYBaHHA HecaHKuioHOBaHUM oBepapadtom KnieHT 3060B'A3aHuii cniatuti baHky BigcOTKM
y pO3Mipi, BCTaHOBNeHOMY Tapudamu BaHky.

B pasi HenoraweHHs1 KnieHToM HecaHKLioHOBaHOro oBepapaddTy B TEPMiH, BU3HAYEHWUA ab63.1 LbOro MyHKTY,
KnieHT 3060B'si3aHUil cniaTuTn Ha KOpucTb baHKy 3a6oproBaHiCTb 3a HecaHkuioHOBaHMM oBepapadyTom Ta
NPOLEHTN 3a I0Or0 KOPUCTYBaHHS, a TakOX MPOLUEHTM Bif CYMW HEMNOBEPHYTOrO0 B CTPOK HecaHKuioHOBaHOro
oBepapadTy, AKi y BignosigHOCTI 40 4.2 cT.625 LIMBiNbHOro Kogekcy YkpaiHy BCTaHOB/IOTLCA 3a AOMOB/IEHICTIO
CTOpiH y NpoueHTax Bif NPOCTPOYEHOT CyMn 3a60proBaHoCTi (CyMM HEMOBEPHYTOrO B CTPOK HecaHKLioHOBaHOro
oBepgpadpTy Ta NPOCTPOYEHUX [0 CnjaTy NPOLEHTIB 3a KOpUCTyBaHHA HecaHkuioHoBaHUM OBepapadTom) B
po3mipi 86,4% piuHNX.

Y pasi HepocTaTtHOCTI cymMu 3ailicHeHoro KnieHToM nnartexy Ans BWKOHaHHS 3060B’A3aHHSA 3a [oroBopom Yy
NMOBHOMY 06CS3i LA Cyma norallae BUMOrn baHky y Takiii 4eproBocTi:

- B MepLuy Yepry — NPOLEHTH BiANOBIAHO A0 a63.2 LbOro NyHKTY, SKWO HA MOMEHT MnaaTexy CTPOK NMOBEPHEHHS
HecaHkuioHoBaHOro osepgpadty cnivs;

- fani — nNpoLeHTn 3a KOPUCTYBaHHA HecaHkuioHoBaHM oBepapadTom;
- pani — Tino HecaHkuioHoBaHOro osepapadry.
2.1.5.10. BignoBiganbHicTb CTOpIH

2.1.5.10.1. 3a nopyleHHs Bumor uboro foroBopy BaHk Ta KnieHT HecyTb BignoBigasbHICTb, nepegbdaqeHy
YMHHUM 3aKOHOAABCTBOM YKpaiHu, Y TOMY YACNi HOPMAaTWUBHO-NPaBOBUMM akTaMu HauioHasIbHOro 6aHKy.

2.1.5.10.2. BaHK 3BiNbHAETLCA Bif, Bi4NOBIAa/ILHOCTI 3a 4YacTkoBe abo MNOBHE HEBMKOHAHHSA 6yAb-AKOro 3
NosIoXXeHb LbOro [oroBopy y pasi 3MiHM UYMHHOIO 3aKOHOA4ABCTBA YKpaiHW, 30Kpema 3MIHW/NPUAHATTS HOBUX
3aKOHIB ab0 HOpMaTMBHO-NPaBOBMX akTiB HalioHanbHOro 6GaHKy YKpaiHu, SKi 3MIHIOKTb YU MPUNKHATb
BiHOCWHW, LLO PErysiorTbesa LM [oroBopom.

2.1.5.10.3. CnipHi NUTaHHA, SAKi MOXYTb BUHUKHYTU MK BaHkoM i KnieHTOM y 3B’A3KYy 3 BMKOHAHHSM LbOro
[orosopy, BMpIWYHOTLCA LUAAXOM NPOBEAEHHS NeperoBopis. B pasi He [OCArHeHHA 3rogu Mk CTopoHamu
LUISIXOM NeperoBopis, crnopu Mk CTopoHamMm BUPILLYOTLCS B Cy40BOMY MOPSAKY.

2.1.5.11. CTpok aii Jorosopy

2.1.5.11.1. Leii JoroBip HabyBa€ YMHHOCTI 3 MOMEHTY AOro yknagaHHsa Ta gie 12 pokie. [Jorosip moxe 6yTu
[OCTPOKOBO pO3ipBaHuii:

- 32 3anBoto KrieHTa npo 3akpuUTTA paxyHKy B 6yAb-SKuUii Yac;

- 3a iHiyiaTnBOK BaHKy B 6yab-sKuiA Yac, Npo Wo baHk BaHk Moxe nosigomnsaTn KnieHtTa npo Hamip po3sipBaHHS
OOHMM 3 TakMx CrnocobiB: B NMUCbMOBI )OpPMi, Yepe3 BCTAHOB/IEHI 3acO6U €MEeKTPOHHOrO 3B'A3Ky BaHky Ta
KnieHta: Cuctemy «[lpuBar24», CMC-NOBIAOM/IEHHS Ha OCTaHHI BifoMi baHky HoMepu TenedoHiB, HagaHi BaHky
npu igeHTudikaLii Ta aktyanisauii BigomocTeli npo KnieHTa, abo iHwrmMm 3acobamu.



2.1.5.12. IHWi ymoBU

2.1.5.12.1. Wopo 6yab-AKMX iHLWMWX MUTaHb, HE BPErynboBaHuX UMM [oroBopoM, CTOPOHU KEPYKTbCA YUHHUM
3aKOHO4aBCTBOM YKpaiHu.



2.1.6. TIOTOYHI paxyHKN Hepe3naeHTIB-iIHBECTOPIB i3nyHMX ocib
2.1.6.1. 3arasibHi NONIOXXEHHA

2.1.6.1.1. Ha nigctasi ctatrti 634 LBifibHOro kogekcy YkpaiHu 3asBot0 NPO BiAKPUTTS MOTOYHOrO pPaxyHKy
Hepe3sugeHTa-iHBecTopa (i3nyHOI 0cobM Ta NpuedHaHHA A0 YMOB Ta [paBui HagaHHA GaHKIBCbKMX MOCAyr
aKLioHepHOro ToBapucTea komMepuiiHoro 6aHky «MNpusarbaHk» (fani - 3assa) KnieHT npueaHyeTbca [0 po3giny
«3arasibHi NONOXEHHS» Ta Nigpo34iNnis «MOTOYHI paxyHKU Hepe3nAeHTIB-iHBECTOPIB (Pi3nyHMX OCi6», «[1OTOuHI
paxyHku», «BrvkopucTaHHA KapTku», «BigaaneHi kaHanu o6cnyroByBaHHS» uux YMoB Ta [NpaBui. 3asBa Ta
3a3HadeHi po3ain Ta nigpo3aninv pasom cknagarTb [orosip 6aHKIBCLKOro paxyHky (gani - Ymosu abo [orosip).

2.1.6.2. NpepgmeT Jorosopy

2.1.6.2.1. baHk Ha nigcTasi 3asBu, NnogaHoi KnieHTom, 3060B'I3yETbCA BiAKPUTU KMIEHTOBI paxyHOK, NpUAMAaTH |
3apaxoByBaTM Ha HbLOMO rPOLUOBI KOLWITW, WO KWOMY HaAXOAATb, BUKOHYBATU PO3MNOPSMKEHHS KnieHTa npo
nepepaxyBaHHs, BUAa4y BignoBigHUX CYM 3 paxyHKa Ta MPOBEAEHHS iHLWMX onepauilii 3a paxyHKOM B NOPSAKY,
BM3Ha4YeHOMy 3aKOHOAABCTBOM Ta umm [oroBopoM, a KnieHT 3060B'A3yeTbca cniadyBatu baHky BuHaropogy,
nepegbayeHy unHHUMK Tapudbammn baHky.

2.1.6.3. MopapoK BiAKPUTTA Ta 3aKPUTTA paxyHKY

2.1.6.3.1. baHK BigKpvBae KnieHTYy paxyHOK Ha nigctasi 3asBM Ta HafaHUX HasIeXXHUM YMHOM OOopMAeHnX
[OKYMEHTIB, nepesik Skux BU3HaYaeTbCAa baHKoM BiAnoBigHO 40 BMMOI 3aKOHOAABCTBA YKpaiHW, B TOMY YUCHI
HOPMAaTUBHO-MPaBOBUX akTiB HauioHanbHOro 6aHKy YKpaiHu, i3 3gilicHEeHHSAM igeHTudikauii, Bepudikaulii Ta
BMBYEHHS KrieHTa B NOpsiAKY, BU3HAYEHOMY 3aKOHOLABCTBOM YKpaiHu.

2.1.6.3.2. baHk 3akpuBae paxyHoK KnieHTa y Takmx Bunagkax:

- B pasi nogaHHsa KrieHToM 3asBu Npo 3akpuUTTA paxyHkKa;

- y pasi cmepTi KnieHTa;

- B IHWMX BMNagKax, BU3Ha4eHMX 3aKOHOL4ABCTBOM YKpaiHu.

2.1.6.4. Mopapok 3gilicHeHHA onepauili 3 paxyHKoOMm

2.1.6.4.1. KnieHT Mae npaBO 3acTocoByBaTu BCi (hOpMU po3paxyHKiB BignoBigHO A0 YMHHOINO 3aKOHO4ABCTBA
YkpaiHuu T1a uboro Jorosopy.

2.1.6.5. KnieHT mae npaBo:

2.1.6.5.1. CaMOCTIlilHO pPO3NOpAMKATMCA KOLUTaMM Ha CBOEMY pPaxyHKy (paxyHkax), 3a BWHATKOM BMNafKis,
nepeg6ayeHnx YUHHUM 3aKOHO4aBCTBOM.

2.1.6.5.2. IHiujtoBaTK 3aKpUTTS NOTOYHOIO paxyHKy 3a GakaHHAM KMieHTa Ha MigcTaBsi A0ro 3asiBu MPOo 3aKpUTTS
NMOTOYHOrO paxyHKy, fika NoAaeTbCs 6aHKy B €MeKTPOHHIN dhopmi 3acob6amu iHhopMaLiiHUX, TeNeKoOMYHiKaLiiHnX,
iHbopMaLiiHO-TeNEeKOMYHIKaLiAHUX CUCTEM, | NiATBEPAKYETLCS €NeKTPOHHUM nignucom, Yepe3 OTP-naponb 3
(piHAHCOBOro HOMepy TenedoHy KieHTa.

2.1.6.5.3. Bumarat CBOEYACHOrO i MOBHOrO 3/iICHEHHS PO3PaxyHKIB Ta iHWWX 06YMOBMEHUX UMM [OroBopom
nocnyr.



2.1.6.5.4. KnieHT Mae npaBO 3acTocoByBaTu BCi (OpMU po3paxyHKiB BigMnoBigHO A0 YMHHOINO 3aKOHO4ABCTBA
YkpaiHuu Ta uboro Jorosopy.

2.1.6.5.5. KnieHT mae npaBo B 6yab-Akuii Yac nogaty 3asiBy Npo 3akpuUTTs paxyHKy, othOpMAeHy 3rigHO BUMOT
YMHHOrO 3aKOHOAAaBCTBA.

2.1.6.6. O60B's13KN KnieHta

2.1.6.6.1. KnieHT 3060B'A3aHMin AOTPMMYyBaTUCA BMMOI YMHHOIO 3aKOHOA4ABCTBA YKpaiHW, Yy TOMY uyuchi
HOPMAaTUBHO-MPAaBOBUX akTiB HalioHa/lbHOro 6aHKy 3 NUTaHb BIAKPUTTA Ta BEAEHHS paxyHKiB.

2.1.6.6.2. He BMKOpMCTOBYBaTW MOTOYHWUIA paxyHOK (Pi3MYHOT 0COBW ANs NMPOBEAEHHS onepauilii, NoB A3aHuX i3
30jACHEHHSM NiANPUEMHULBLKOT AiSNIbHOCTI, KpiM BMNaakiB BUKageHnx B rnasi 16 IHcTpykuii HBY "Mpo nopagok
BIAKPUTTS, BUKOPUCTAHHS | 3aKPUTTA paxyHKIiB y HaLiOHa/IbHIl Ta IHO3eMHNX BasttoTax".

2.1.6.7. NpaBa baHky

2.1.6.7.1. baHk mae npaBo BuTpebyBatn, a KnieHT 3000B'A3aHUin HagasaTu iHopMauilo Ta/abo odiuiliHi
[OKYMEHTW, HEeOoOXigHi Ans 3AiicHeHHs igeHTudikaulii Ta/abo Bepudikalii, aHanisy Ta BMABIEHHS (DiIHAHCOBMX
onepauiii, Wo niansaraioTb iHAHCOBOMY MOHITOPUHIY, Ta iHWI NepegbayeHi 3aKOHOAABCTBOM ab0 BHYTPILLHIMUK
[OKyMeHTamMy baHKy JOKYMEHTU Ta BifOMOCTI, ki He0OXiAHI BaHKy 3 METOI0 BUKOHaHHS BUMOI 3aKOHO4AaBCTBa Y
cthepi 3anobiraHHA neranizauii  (BigMWBaHHIO) AO0XOAIB, OAEPXaHMX 3M0YMHHUM LIASXOM, (PiHAHCYBaHHIO
Tepopu3My Ta hiHaHCYBaHHIO PO3MOBCIO)KEHHS 30POi MacoBOr0O 3HULLEHHS.

IHdopmalisi, HeobxigHa An1a BUBYEHHS KnieHTa, BCTAHOBMETLCS BaHKOM Ha nigctasi oqiliiHMX AOKYMEHTIB Ta/
abo iHdhopmadii, ogepxaHoi Big KnieHTa (npefctaBHrka KnieHTa) Ta 3acBiAYeHOl HUM, a TakoX 3 iHLIMX mKepers,
AKLLO Taka iHdhopmauis € nyonivyHo (BigKpUTORD).

2.1.6.9.2. baHK Mae npaBo BigMOBUTUCS Bif, BCTAHOB/IEHHA (NIATPMMAaHHSA) AOTOBIPHUX BIAHOCUH 3 KnieHToM (Y
TOMY YUCHIi LWSIXOM PO3ipBaHHA AOroBipHUX BiAHOCWH) Y NpoBefeHHA (hiHaHCOBOI onepauii Ha nigctaBax Ta B
nopsaKy, BU3HaUYEHNX YHHNM 3aKOHOAABCTBOM Ta PO3[ifIoM «3arasibHi NONOXeHHs» LmxX YMoB Ta Npasus.

2.1.6.9.3. baHk Mae npaso BiAMOBUTUCA Big, JOroBopy Ta 3akpMTU paxyHOK KnieHTa y pasi BigcyTHOCTI onepauiii
3a paxyHKOM KnieHTa nNpoTAroM TPbOX POKIB Ta BiACYTHOCTI 3a/IMLLKY IPOLUOBUX KOLUTIB Ha LbOMY paxyHky. 3a
HasABHOCTI 3a/IMLLKY TPOLLOBUX KOLUTIB Ha paxyHKy KnieHta BaHk mae npaBo 3MiHUTU NOPSAOK 06MiKy KOLWTIB 3a
HeailoYMM paxyHKOM LUNAXOM nepepaxyBaHHA 3a/IMLIKY KOLUTIB 3 paxyHKy KnieHTa Ha paxyHOK BaHky (Hegitoui
paxyHk®).

2.1.6.8. O60oB'A3KN BaHKy

2.1.6.8.1. baHK 3000B'sI3aHWIA 3MiICHIOBATM PO3pPaxyHKOBO-KacoBe 06C/yroByBaHHSA KrieHTa B Mopsigky Ta Ha
yMOBax, BCTAHOB/IEHMX 3aKOHOAABCTBOM YKpaiHu Ta uum [oroBopom.

2.1.6.8.2. MNepepaBatun KnieHTy (/A0ro npefcTtaBHMKY 3a AOBIPEHICTIO) Ha MOro BUMMOTY pO3paxyHKOBI AOKYMEHTH,
AKI NiATBEPMKYIOTb CUcaHHA / 3apaxyBaHHA KOLWTIB Ha / 3 paxyHKy KnieHTa i BUNUCKY 3a paxyHKOM (paxyHkamu)
Ha HaCTYMHWUI 6aHKIBCbKNIA AeHb 3a NonepeaHii.

2.1.6.8.3. MNpu HagxomkeHHi Ha iM'a KnieHTa rpoloBmux KOLWTIB Y BavllOTi, BiAMIHHIN Big BantoTM BaHKiBCbKOro
paxyHky, a came - B OfHiil 3 6a30BUX Ba/llOT, B AKUX OPOPMANAIOTLCA BaHKIBCbKI paxyHKu di3uyHUX ocid, baHk
3060B'A3yETLCA BiAKPUTN BaHKIBCbKWI paxyHOK Yy BaUllOTi Nepekasy Ta Npu3BecTy 3apaxyBaHHA rPOLLOBUX KOLUTIB
Ha paxyHoK.



2.1.6.8.4. Mpopgax iHO3eMHOT Ba/IlOTU 3 METOK MOAANBLUONO 3apaxyBaHHA Ha iHBECTULINHWI paxyHOK KnieHTa B
HauUioHasbHI BaNtoTi AN 34IACHEHHS IHBECTULT B YKpaiHy, a TakoX KyniBns KieHTy iHO3eMHOI Ba/lloT 3 METOH
NOBEPHEHHS IHO3EMHOT iHBECTULIT, a TakoX NpueyTKiB, AOXOAIB, IHLWMX KOLITIB, OAepXaHuxX Bifg, iHBECTULIAHOT
AiANbHOCTI B YKpaiHi Ta nepepaxyBaHHA iX 3a KOPAOH, 3AilicHIETbCA bBaHKoM BiANOBIAHO A0 BUMOT
3aKOHOAABCTBA YKpaiHu.

2.1.6.9. BaprTicTb nocnyr Ta nopsafoK po3paxyHKiB

2.1.6.9.1. 3a BigKpUTTA paxyHKy Ta BUKOHaHHS onepaLiii 3a paxyHkom KnieHT cnniadye baHky BUHaropogy, po3mip
SIKOT BCTaHOBNEHO 3asnBoto Ta Tapudamu baHky, WO Ait0Tb Ha AeHb 34iicHeHHA KnieHTOM Takoi onepad;ii.

Tapudn BCTaHOBNIOKTLCA BaHKOM CamMOCTIHO Ta MOXYTb 3MIHIOBATUCbL NPOTArom Ail uboro [orosopy, B
nopsiaKy, BU3Ha4eHOMY 3aKOHOA4AaBCTBOM Ta UMM [LOroBopom, 30Kpema, 3asBoto Ta nigposgisiom 1.1.5. “3miHa Ta
[ONOBHEHHS YMOB Ta MNpaBui HagaHHA 6aHKIBCbKUX NoCnyr”.

2.1.6.9.2. KnieHT gopy4ae baHKy cnucyBaTu TpOLUOBI KOLITK 3 YCIX CBOIX MOTOYHUX paxyHKiB (B T.4. TuUX, LLO
6yayTb BigKpuTi B MaiibyTHbOMY), B MeXax CyMm, WO NigasraTb cnnati baHky 3rigHo 3 UMM [JoroBopoM, a Takox
3a iHWWMK gorosopamu, yknageHumn Mk KnieHtom Ta BaHkom, npu HacTaHHI TeEPMIiHIB nnartexis (34iiicHioBaTH
[oroBipHe cnucaHHsA). CnncaHHA KOLWTIB 3AiCHI0ETLCA BigNOBIAHO 4O BCTAHOB/IEHOIO 3aKOHOAABCTBOM MOPSAAKY,
npu UbOMYy OQOPMASETLCA MeMopiasibHuii opgep. CnucaHHA TPOLIOBUX KOLWTIB 3a IHWWMKW [OoroBopamu
30jACHIOETLCA BIiAMNOBIAHO A0 YMOB LUUX AOrOBOPIB.

2.1.6.10. BignoBiganbHicTb CTOpiH

2.1.6.10.1. 3a nopylieHHsa Bumor uboro foroBopy BaHk Ta KnieHT HecyTb BignoBifasbHICTb, nepegbdayeHy
YMHHUM 3aKOHOAABCTBOM YKpaiHu, Y TOMY YACAi HOPMaTMBHO-NPaBoBMMM akTaMu HauioHaibHOro 6aHky.

2.1.6.10.2. BaHK 3BINIbHAETLCA Bif, Bi4NOBIAA/IBHOCTI 3a 4YacTkoBe abo MNOBHE HEBMKOHAHHA OyAb-AKOro 3
NoMIOXEeHb LbOro [JoroBopy Yy pasi 3MiHM YMHHOIO 3aKOHOAaBCTBa YKpaiHW, 30Kpema 3MIHW/NPUAHATTS HOBUX
3aKOHIB ab0 HOpMaTMBHO-NPaBOBMX akTiB HalioHanbHOro 6aHKy YkpaiHu, SKi 3MIHIOTb YU MPUNKHAIOTb
BiAHOCUHW, IO PerysnioTbesa UM JoroBopom.

2.1.6.11. CTpok aii JoroBopy Ta NOpPAAOK BHECEHHA 3MiH

2.1.6.11.1. Len OoroBip HabyBa€ UYMHHOCTI 3 MOMEHTY ii0ro yknageHHs ta gie 10 pokiB [aTtow yKnageHHs
[JoroBopy € gata nignucaHHsa KnieHtom 3asnsu.

Lleli [oroBip NpUNMHAETLCS NiCAs 3aKiHYEeHHS CTPOKY Ail Luboro [lorosopy.

[oroBip BBaXaeTbCA NPOAOBXEHMM Ha KOXHi HacTynHi 10 pokie B pasi, AKWoO 3a 30 KaneHgapHuX AHiB 40 patu
3akiH4YeHHs ail uboro Jorosopy xodHa 3i CTOpiH He 3asiBuna Npo Hamip Moro posipBaHHs abo KnieHT He nogas
3asBy Npo 3aKpUTTA paxyHka.

2.1.6.11.2. baHK MOXe NOBIgOMNATU KrlieHTa Npo Hamip posipBaHHA OJHUM 3 TakuxX Crnoco6iB: B MUCbMOBIl
hopMi, Yepe3 BCTAHOB/EHI 3ac00uM eNNeKTPOHHOrO 3B'A3KY baHky Ta KnieHta: Cuctemy “lMpusat 24 ansa 6isHecy",
CMC-NOBIAOMMEHHA Ha oOCTaHHi Bigomi BbaHKy HOMmepwu TenecdhoHiB, HagaHi BaHky npu igeHTucbikauii Ta
akTyanisauji BigomocTtein npo KnieHta, abo iHWVMK 3acobamu. KnieHT moxe noBigomMnsaTu baHk nNpo Hamip
posipBaHHsA [oroBopy LWIAXOM NOoAaHHSA 3asiBU NPO 3aKPUTTA PaxyHKY.

2.1.6.11.3. baHk Hagae KnieHTy npono3uuii WoAo 3MiHW iCTOTHUX yMOB [lOoroBopy Yy cnoci6, Wwo pae 3mory
BCTAHOBWUTU faTy BignpaBneHHA noBigoMaeHHA KnieHTy, a came: LWNAXOM Hanpas/ieHHs NoBigoM/EeHb
€1EKTPOHHOK0 MnowTol, Y Cuctemi «lMpuBar24», NoBiAOMIEHHS Y MeceHMkepax 3a 30 kaneHfapHUx AHIB A0
ATy BHECEHHSA 3MiH. B pasi,



AKLLO KNiEHT He HaJacTb BaHKy MMCbMOBE NOBIAOMIEHHS NPO BiAXWUNEHHS NPONO3ULLi

BaHKy LWoA4o 3MiHKM iCTOTHUX YMOB [oroBopy y cTpok 30 KaseHAapHuX OHIB 3 AHA HanpaBieHHS MOBiAOMEHHS,
3MiHV [0 ICTOTHUX YMOB BB&XAaKThCA Y3romxkeHnmu CTopoHaMu Ta He NoTpebyoTb yKNafeHHs A0AaTKOBUX Yrof.

2.1.6.12. IHWi ymoBU

2.1.6.12.1. CTOpOHX [OMOBW/IUCb, O CMOCI6 OTPUMAHHA MPUMIpHUKaA

BCTAHOB/EHO B 3asBi.

[loroBopy Ta [fofaTtkiB [0 HbOIo

Tapudm
Ne BisHec HasBa nocnyrmu Tapud MpumiTtka
Tapudy

1 Hanpsmok VIP- BinKpuTTa paxyHKy 300 rpH.
obcnyroByBaHHS

2 Hanpsamok VIP- MNMepepaxyBaHHS KOLITIB 3 Ha KOPUCTb 3-X 0Cib - 1%; min. 5 rpH.; max - 5 000
obcnyrosyBaHHS HauioHafbHa BantoTa: rpH.

3 Hanpsamok VIP- MNepepaxyBaHHS KOLWTIB 3 HA KOPUCTb 3-x 0Cib - 1%; min. 1 USD/EUR; max -
obcnyrosyBaHHS iHO3eMHi BasnoTa: 200 USD/EUR




2.1.7. IHTepHeT-KapTKa
2.1.7.1. NpepgmeT Jorosopy

2.1.7.1.1. BbaHK 3060B'A3yeTbCA BiaKpPUTM KrieHTy [OTOYHMIA paxyHOK Ta BUMYCTUTU |HTEepHeT-KapTy AN
BHECEHHS TOTIBKOBMX KOLUTIB Ta pO3paxyHKiB B Mepexi Internet, a Takox 34iicHIOBaTV 06C/yroByBaHHS
MoToYHOro paxyHKy B NOpAAKY Ta HA YMOBax, BU3HAYEHMX 3aKOHOA4aBCTBOM Ta YmoBamu Ta NpasuiaMu HagaHHA
6aHKiBCbkuX nocnyr (gani — [MAoroeip). baHK Mae npaBo BCTaHOB/OBATW BMHAropody 3a 06C/yroByBaHHs
MoToYHOro paxyHka y po3mipax Ta Ha yMOBax, Bu3HauyeHux LM Jlorosopom Ta Tapudamu BaHky.

IHTepHeT-kapTKa (gani - Kaptka) — BipTyasibHa gebeToBa KapTka MUTTEBOrO BUMYCKY 6e3 (pi3n4HOro Hocisl.

2.1.7.1.2. KnieHT npuegHyeTbca 40 [Orosopy LWNAXOM NignvcaHHAa AHKeTU-3asBu Npo NpuegHaHHA 00 YMOB i
MpaBun HagaHHA 6aHKIBCbKMX NOCNyr Ta 3asBu npo BigKpUTTA [OTOYHOro paxyHky Ta NnpuegHaHHA 00 YMOB Ta
MpaBun HagaHHA nocnyrm «lHTepHeT-kapTka» B Cuctemi «lpueat 24» (gani — 3assa), WO pasoM 3 LuMu
YmoBawm Ta NpaBunamu cTaHOBAATb [orosip 6aHKiBCbKOro 06C/1yroByBaHHS.

2.1.7.1.3. TIOTOYHWIA paxyHOK, ANS SIKOro BunyweHo KapTy, BiAKPUBAETLCA Y Takmx BasltOTax: rPUBHSA, [onapu
CLLUA, €spo.

2.1.7.1.4. TIOTOYHWIA paxyHOK, AN IKOro BunyLeHo KapTky, MOXe BMKOPUCTOBYBATUCh:

- 419 onnarty ToBapiB i NOCAyr B Mepexi Internet;

- AN BHECEHHSA TOTIBKOBUX MPOLUOBMX KOLUTIB Y 6GaHKIBCbKUX YCTaHOBAX;

- ANA 34iACHEHHS IHWNX GaHKIBCbKUX onepauiid, He 3a60poHeHMX 3aKoHO4AaBCTBOM Ta [Npasunamu MIC.

2.1.7.1.5. 3 MeTo KOHTPO/I0 6e3nekn pyxy rpoLLIoBMX KOLUTIB LLOMICAYHUIA NIMIT Ha NpoBefeHHs onepauilii B
Mepexi Internet BCTaHOBMIOETLCA B PO3MIpI, ekBiBasleHTHOMY 6 TucAY gonapis CLUA.

2.1.7.2. NMpaBa Ta 060B'sA3KN CTOPIH
2.1.7.2.1. BaHK 3060B'A3aHWIA:

2.1.7.2.1.1. Nicna nopaHHa 3aaBu Hajatu KnieHTy pekBi3uTu KapTku: HOMep KapTku, CTpok Aii Ta CVV-koa
KapTKu.

2.1.7.2.1.2. O6cnyroByBaTu [MOTOUYHMIA paxyHOK 3a Ae6ETHOK MNaTiXXHOK CXEMOK B MOPAAKY Ta Ha yMOBaXx,
nepeg6ayeHnx YNHHUM 3aKOHOA4AaBCTBOM, MpaBunamm naaTbkHUX cuctem Ta LM J,orosopom.

2.1.7.2.2. BaHK Ma€ npaso:

2.1.7.2.2.1. Y 06yAb-9KMiA MOMEHT 3a BNacHMM pPO3CYAOM 3MiHOBaTW Habip onepauiid, nocnyr i yHKUIA, WO
BMKOHYHOTbCS 3 BUKOPUCTaHHSAM KapTku.

2.1.7.2.2.2. MpunuHUTK [Orosip B 0AHOCTOPOHHLOMY MOPSALAKY.

2.1.7.2.2.3. Y pasi BiCYTHOCTi pyXy rpoLIOBMX KOLITIB Ha [OTOYHOMY paxyHKy BNpoAoBX 6 MicAuiB i GinbLue,
BaHk mMae npaBo:

- Ha BUHaropogy 3a 06c/yroByBaHHSA HeaKTUBHOro MOTOUHOrO paxyHky Big, KnieHTa y po3mipi 3a/mLKy rpoLLoBmX
KOLWITIB Ha MOTOYHOMY paxyHKy, SKWO Cymy 3a/mwKy He nepesuwlye 100,00 rpH Ta/abo y KnieHTa HeMae iHLWnX



aKTUBHMX MOTOYHUX paxyHKiB) 3rigHo Tapudie baHky. Mpu ubomy KnieHT gopyvae baHKy 34iACHUTU CNUCaHHS
KOLITIB 3 MOTOYHOro paxyHKy y po3mipi BuHaropoau;

- nepepaxyBaTy 3a/IMLLIOK MPOLLOBMX KOLUTIB Ha IHLUWIA akTUBHMWIA MOTOUYHMIA paxyHOK KnieHTa.
2.1.7.2.3. KnieHT 3060B'sA3aHMiA:

2.1.7.2.3.1. TMpwn 3pgjlicHeHHi onepauiin i3 BUKOpUCTaHHAM KapTku yHMKaTW BWHWMKHEHHS HecaHKLioOHOBaHOro
oBepgpadrTy.

2.1.7.2.3.2. B pasi BMHUKHEHHS HecaHKuioOHOBaHOrO oBepapaddTy noracutn cymy 3aboproBaHoCTi 3a
HecaHkuioHoBaHMM oBepapaddToM Yy TepMiH A0 OCTaHHbOIO KasleHO4ApPHOro 4mcna Micsaud, HacTynmHoro 3a
MicAueM, B SKOMY Takuii oBepapadT BUHMK. [py UbOMY 3a KOPUCTYBaHHSA HecaHkUioHOBaHVWM oBepapadTom
KnieHT 3060B'A3yeTbCA cnnatut baHky NpoueHTn B po3Mipi, BCTaHOB/IEHOMY Tapudyamu baHky.

2.1.7.2.3.3. B pasi nopyuweHHs KnieHTom 3060B'A3aHb, BM3HavyeHux n. 2.1.7.2.3.2. yboro fjoroBopy, CTOpPOHM
y3rognnn, wo KnieHT 3060B'A3yeTbCA CAAATUTM Ha KOpuUCTb BaHky 3aboproBaHicTb 3a HecaHKuioHOBaHWM
oBepgpacpTom, a TakoX MPOLEHTM Bif CyMW HEMOBEPHYTOrO B CTPOK HecaHKuioHOBaHOro osepapadTy, ski y
Bi4NOBIAHOCTI A0 4. 2 CT. 625 LIMBINIbHOIO Kogekcy YKpaiHu BCTaHOB/IOOTLCA 3a AOMOBEHICTIO CTopiH y 81,6 %
PiYHUX Big, CyMM NPOCTPOYEHOI 3a60proBaHoCTi (CyMy HEMOBEPHYTOrO B CTPOK HecaHkuioHoBaHOro osepapadty
Ta NPOCTPOYHEHUMU MPOLEHTAMM 3a KOPUCTYBaHHA HecaHkuioHOBaHM oBepapadiTom).

2.1.7.2.3.4. CTOpPOHU y3rogunu, WO Yy pasi BUHUKHEHHA 3a KapTkol HecaHKUioHOBaHOro osepapadry, KOLWTH,
OTpMMaHi Big KnieHTa, HanpaBnsATLCA ANs NoralleHHs 3a60proBaHOCTi y Takiil YeproBocCTi:

B NnepLUy Yyepry — Ha noralleHHs NpoLeHTiB 3rigHo n. 2.1.7.2.3.3. usoro [orosopy;

B ApYry 4yepry — Ha nNoralleHHA NPOLEHTIB 3a KOPUCTYBaHHA HecaHkuioHoBaHMM oBepgpadToM 3rigHo n.
2.1.7.2.3.2. yboro forosopy;

B TPETIO Yepry — Ha noralleHHs Tifia HecaHkuioHoBaHOro osepapadTy.

2.1.7.2.3.6. KnieHT gopydyae baHky 3fiiicHIOBaTV CNMCaHHA rPOLLIOBUX KOLUTIB 3 MOTOYHOIO paxyHKy npuv HacTaHHi
TepMiHiB nnarexis, WO nignarawTb criati 3a uum [oroBopom, B po3mipax, BCTaHOBNeHUX Tapudamu BaHky
(3aiicHOBaTK QOrOBIpHE CNMCAHHSA).

2.1.7.2.4. KnieHT mae npaBo:

2.1.7.2.4.1. BukopucToByBaT! KapTKy ANns onnatu ToBapiB i NOCAYr, BHECEHHS FOTIBKOBUX FPOLUOBUX KOLWITIB Y
6GaHKIBCbKMX YyCTaHOBax Ta ANns 34iACHEHHS HWWX 6GaHKIBCbKMX oOnepauiil  4yepe3 BigganeHi KaHanu
06C/yroByBaHHs.

2.1.7.2.4.2. 3MiHUTK (36GINbWUNTM Y 3MEHLWINTK) AIMIT, BU3HA4YeHuid n. 2.1.7.1.5. uboro [orosopy,11 LWIAXOM
3BepHeHHS A0 baHky abo camocTiiiHO B Cuctemi «lMpuat24».

2.1.7.3. Ctpok aii Jorosopy

2.1.7.3.1. [JoroBip yknagaetbcsa CTPokOoM Ha 10 pokiB Ta Ai€ O MNOBHOrO BMKOHaHHA CTOpoHaMmu CBOIX
30608B'A3aHb 3a [JoroBopoM. [atoto yknageHHsa Lorosopy € gara oTpumMaHHsa KnieHTom pekBisnTiB KapTku.

2.1.7.3.2. Ctpok gii Kaptkn 10 pokiB. 3a60pOHSETLCA BUKOPUCTAHHS pekBi3nTiB KapTku 3i 36ir/1MM cTpokom fji.

2.1.7.4. IHWi ymoBu



2.1.7.4.1. MnatikHa opraHizayis abo baHK MalTb NpPaBO TUMYACOBO NPU3YMWMHUTK 3AINCHEHHS onepauiii 3
BUKOpPUCTaHHAM KapTok BignoBigHO A0 3akoHoAaBcCTBa, lMpaBusi NNaTtiKHOI CUCTEMU, BHYTPILLHbOOAHKIBCHKMX
OOKYMEHTIB.

2.1.7.4.2. BaHK Ma€ npaBo BCTAHOB/MOBATN OOMEXEHHS 0O Ki/IbKOCTi BUMYLLIEHUX KAPTOK 0gHOMY KrieHTy.

Tapudm
Ne Bi3Hec HasBa nocnyrmu Tapud MpumiTtka
Tapugy

1 HanpsiMok BapTicTb ochopmneHHs He TapudikyeTbcs
KapTKOBUX
NMPOAYKTIB

2 Hanpsamok MnaTa 3a KOPUCTYBAHHSA He Tapudikyetbcsa
KapTKOBUX KapTKolo
NPoOAYKTIB

3 HanpsiMmok OnnaTa KapTol Ha paxyHOK 1 rpH y Cucrtemi "MpuBat24" a6o 1% (min 5
KapTKOBUX OpNANYHOI ocobu B rpH., max 1000 rpH.) y iHLUKUX KaHanax.

NpPoOAyKTiB MpusaTbaHKy (NnaTix no JonaTkoBO CTAryeTbcs 20 rpH., SKLWO
YKpaiHi) onsarta 3[iNCHIOETLCA 3a TenedoHoOM

4 Hanpsimok OnnaTa KapTol Ha pPaxyHOK 1 rpH y Cucrtemi "Mpusat24" a6o 1% (min 5
KapTKOBUX opnANYHOT 0CobK B iHLWOMY rpH., max 1000 rpH.) y iHLUKUX KaHanax.

MPOAYKTIB |yKpaiHCbkoMy BaHKy (mnaTix no JonaTkoBO CTATyeTbcA 20 rpH., AKLLO
YKpaiHi) onsarta 3[iNCHIOETLCA 3a TenedoHoOM

5 Hanpsimok MNepekas Ha KapTyy He TapudikyeTbcsa / no TtenedoHny: 0% + 20

KapTKOBUX «YHiBepcanbHa», y T. 4. Gold, rpH.
NPoAYyKTiB IHTEpPHET-KapTKy, MOTOYHUIA
paxyHoK ¢hi3nyHoi ocobu

6 Hanpamok | MNepeka3 Ha KapTy ass sunnar, 0,5% no TtenedoHy: 0,5% + 20 rpH.
KapTKOBUX [y T.4. 30110Ty KapTy A4S BUNAaT
NPoOAYKTIB

7 Hanpamok Mepekas Ha KapTKy 6aHKy -nnaTix yepes cepsicu MNpuBatbaHky - 0.5%
KapTKOBUX YKpaiHu (min 5 rpH.); -nnaTix Yepes cepBicu iHWINX
NPOAYKTIB 6aHKiB - 0.5% (min 5 rpH.)

8 Hanpsimok | MNepeka3 Ha kapTKy byab-aKoro 2% (min 50 rpH.)

KapTKOBUX baHK