MpueaT baHK (YkpaiHa)
1. 3aranbHe

1.1. 3aranbHi NONOXKEHHSA
MNpeambyna

BaHkK: akuioHepHe ToBapuCTBO kOMepUiliHnin 6aHK "MpuBaTbaHk", JliueH3ia HauioHanbHOro 6aHky YkpaiHn Ne 22
Big 05.10.2011, B ocobi lNonosu MpaeniHHA BaHky epxapga bbowa, skuii gie Ha niactasi Hakasy, nponoHye
HEeOOMEXEeHOMY KONy HpUauYHUX Ta UisudHUX OcCi6 HagaHHA nocnyr Ha nigctasi YMoB Ta [NpaBun HagaHHA
6aHKIBCbKNX NMOCAYT.

YmoBu Ta lMpaBuna HapaHHA 6GaHkiBCbkMx nocnyr (gani — YmoBu Ta [MpaBuna a6o [oroeip) — A0rosip
NpUeAHaHHS, SIKWIA YKNaaaeTbCa B NOPSAKY, BCTAHOB/IEHOMY cTaTTeto 634 LIMBinbHOrO kogekcy YkpaiHu, a came:
ny6niyHa ioro yactnHa BcTaHOBNEeHa baHkoMm Ta po3MmilleHa B Mepexi IHTepHeT Ha cainTi https://privatbank.ua/
terms. Lleit [lorosip Moxe 6yTV yKnafeHWin nuwie WisxoM npuegHaHHs KnieHta go JloroBopy: mignucaHHA HUM
3asBu Npo NpuegHaHHA 40 BignoBigHOro nigposginy Jorosopy npo nocnyry(iHaMeigyasibHa YactuHa [orosopy
abo 3asBa Npo npuegHaHHSA).

CTpok pgji OoroBopy 3a MOCMyrol 3a3HavyaeTbCs y BignoBiAHOMY Migpo3aini YmoB Ta lMMpaBun, SKuii peryntoe
NopsiAoK HaJaHHA Takoi NOCAyrK, SKWO iHLWNA CTPOK He BKa3aHo B 3asiBi MPO NPUEAHAHHS.

YMoBu Ta lMNpasuna MoxyTb 3MIHIOBATUCS B NOPSALKY, BU3HAYEHOMY 3aKOHOA4ABCTBOM ab0 LmM [0roBopom. 3MiHu
B [JOroBip € UYMHHMMW, SIKWO BOHW 3Ai/AICHEHI BIiANOBIAHO A0 MOMOXEHb LbOro JoroBopy abo BMMOr
3aKOHOJaBCTBA.

MonoxeHHs po3ainy "3arasibHi NOOKEHHS" Uboro JoroBopy NOWMPHOKTL CBOK Ait0 Ha BCi AOro Nigpo3ainm, SKwo
iHWe He nepegbavyeHo ymoBamu Nigpo3sainy.



1.1.1. TepMiHK Ta NOHATTSA
1.1.1. TepMmiHM Ta NOHATTA

1.1.1.1. AsTeHTU(IKaUiAa — eneKkTpoHHa npoueaypa, fKka fa€e 3MOry niagTBEPAUTU  €/IEKTPOHHY
iAeHTudikauito ¢i3nyHOoI, puanYHOT 0cobu, iHhopMaLiitHoi abo iHopmaLiiHO-TeNnekoMyHikauiiHOT
cuctemun Ta/abo NOXOMKEHHS Ta LNICHICTb eNeKTPOHHUX AaHUX.

1.1.1.2. ABTOpu3auia — npoueaypa OTPMMaHHA [03BOJlYy Ha MPoBefeHHs onepauil 3 BUKOPUCTAHHAM
€M1eKTPOHHOIO MAaTiKHOro 3acoby.

1.1.1.3. basa paHux baHKy — nporpamHo-anapatHuii Komnnekc baHky, wWo 3abesnevye 34iACHEHHS
KnieHTom onepauiii 3a paxyHkamu/kapTkamu/Bknagamu i MicTuTb iHpopmauito npo KnieHTa, gocTaTtHio
Ans oro igeHTudikauii n aBTeHTUIKaLii BignosigHo A0 [orosopy.

1.1.1.4. baHKiBCbKMI1 aBTOMAT camMo06C/yroByBaHHA (6aHKOMaT) — NPOrpaMHO-TEXHIYHUI KOMMJIEKC, L0
Hafae MOXNMBICTb BJIACHWMKY NNATDKHOI KapTKU 34iIMCHUTM CcamMoo06C/yroByBaHHA 3a onepauismu 3
OTPUMaHHSA rpoLlei roTiBKOK, OTPUMaHHS iHhopMalLii LLoA0 CTaHy CBOIX paxyHKiB, a TakoX BUKOHATW iHLLUi
onepadji BignosigHO A0 IYHKLIOHAIbHUX MOXNBOCTEN LibOr0 KOMMEKCY.

1.1.1.5. BaHKIiBCbKMIA [€Hb — BW3HAYEHWUI Ka/leHOAPHOK [aToK MNPOMDKOK 4Yacy, MpPOTAroM SKOro
BUKOHYIOTbCA  TEXHOJIOTYHi  onepauii, MnoB'A3aHi 3 MNPOBEAEHHAM MDKOAHKIBCbKUX  e/IeKTPOHHMX
pO3paxyHKOBUX AOKYMEHTIB Yepes CMCTEMY €/IEKTPOHHMX nnatexis HauioHanbHoro 6aHky (gani - CEM),
3a YMOBW, WO MNiACYMKM PO3paxyHkiB 3a UMMW AOKYMeHTaMu BifobpaxalTbCs Ha KOPEeCNOHOEeHTCbKUX
paxyHkax 6aHkiB y HauioHanbHomy 6aHKy Ha Ty camy gary.

1.1.1.6. BE3KOHTaKTHMIA NNaThK — iHiLiloBaHHA Nepekasy KOLWTIB 3 paxyHka nnaTtHuka abo BignoBigHOro
paxyHka baHKy 3 MeTOo onnaTu BapTOCTi TOBapiB i NOCAYr WAAXOM 6/1IM3bKOro nNigHeCEHHS abo AO0TUKY
NAaThKHOK KapTKOK abo iHWWM NNaTiXKHUM 3ac000M A0 34MTYBa/IbHOrO NAATiXKHOIO TepMiHany 3amicTb
NnpoBeLeHHS Hel ANA 3UUTyBaHHA abo BCTaBKM 1i B TepMiHan.

1.1.1.7. Be3KOHTaKTHWUIA NNaTikHWIA iHTepdenc — NnporpaMHuii NPOAYKT, WO A03BONSAE NPOBeCTU KrieHTy
TpaH3akuito B MNPUCTPOSAX CamMooO6CnyroByBaHHA bBaHKy 6e3 i3sM4HOT MPUCYTHOCTI €NeKTPOHHOro
naaThkHOro 3acoby (MNNaTiXHOT KapTKK).

1.1.1.8. BoHyC — cyma KOLWTIB, sika 3apaxoBYyeTbCA Ha BOHYCHWIA paxyHOK KnieHTa nicns 34ilCHeHHS
BMAATKOBMX onepaviin y TepMiHanax Toprosug, Wo 6epe yyacTb y ChiNbHIi 3 BaHKOoM nporpami "BoHyc
Mntoc". bOHYC BMHUKAE 3a paxyHOK HagaHoi TOproBUEM 3HMKKM. OBCAr KOLWTIB, WO 3apaxoBylTbCs Y
BUrnaai boHycy, 3anexuTb Big YMOB y4acTi Y CRi/bHI nporpami KOHKpeTHoro Toprosus (BuMxogsunm 3
PO3Mipy 3HWXKW), Y SKOTO 3AINCHIOETLCA oOnepalisf, i po3paxoBYETbCA AK BiACOTOK Big 1 po3mipy.
BukopuctaHHA BOHYCIB 418 po3paxyHKiB MOX/IMBE BUK/KOYHO B TepMiHanax Toprosus, Wo 6epe yyacTb y
cninbHin 3 baHkom nporpami "BoHyc MNnc" (Mepexa "boHyc Mnwc").

1.1.1.9. "BoHyc Tnc" — enekTPoHHUI NNaTiXXHUIA 3acid MiXHapoAHOT nnaTikHoI cuctemn VISA Int. un
MasterCard, emitoBaHuii NpuBatbaHkoM, Akuii Mae [0[ATKOBI BNACTUBOCTI (HAKOMUYEHHS HA OKPEMOMY
paxyHKy 60HYCIB i/ab0 3HUXOK).

1.1.1.10. BOHyCHWI paxyHOK — chneuia/slbHWiA paxyHOoK, WO BiaKpuBaeTbCca baHkoMm ans ob6niky B
€NeKTPOHHOMY BUIIsAl OOHycCiB [lepxaTens KapTku 3a nonepeaHbo 3AiiCHEHMMKM onepauismu 3
NNaTiKHOK KapTKow. BOHYCHWI paxyHOK OyHKUiIOHYE AN 06NiKy KpeauTopcbKol 3aboproBaHOCTi BaHky
nepef ToproBuem B CyMi HafaHuUX 3HWXKOK [epxaTento KapTku baHky B BantoTi TPMBHS Ta HE € MOTOYHUM
paxyHKoOM.



1.1.1.11. Bepudpikayia — BXMBAETbLCHA Y 3HAYEHHI, HaBegeHOMY B 3akOHi YkpaiHu "lMpo 3anobiraHHA Ta
npotuaito  neranisauii  (BigMUBaHHIO) [A0XOAIB, OAEPXAHUX 3/10YMHHUM  LUMSXOM, (hiHAHCYBaHHIO
Tepopu3mMy Ta piHaHCYyBaHHIO PO3MOBCIOAKEHHSA 30pOT MACOBOr0 3HULLEHHA".

1.1.1.12. [AucTaHuiliHi kaHanu 06CnyroByBaHHA — KaHanu/mpuctpoi BbaHky, yepe3 ki KnieHT moxe
3aiicHioBaT GaHKIBCbKi onepauii BignoBigHO A0 [oroBopy: NpUCTPOi camoo6CnyroByBaHHS BaHky,
cuctema Internet Banking Mpueat24, B T.4. Mo6inbHa Bepcis, Mobile Banking, KOHTakTHWin LeHTp BaHky,
uinogobosa cnyx6a "KoHcbepx-cepsic”, cepsicu "LigPay" Ta "Sendmoney”, ATM, TCO, meceHopxepu Ta
Oyab-AKi iHWi cucteMu "KNiEHT - 6aHK", "KNiEHT - IHTepHeT - 6aHK", "TenedoHHWI GaHKiHT", "MUTTEBA
6e3KoHTaKTHa onnarta”, AkWo baHKOM HafaeTbCs TEXHIYHA MOX/IMBICTb A8 3A4INCHEHHS 3 TX 4ONOMOroH
ANCTaHLAHOTO 06CNYroByBaHHS.

1.1.1.13. BnacHuK paxyHky B 6aHky (gani - BnacHuk paxyHky) — ocoba, sika BiAKpUBa€ paxyHoK y GaHky i
Ma€ npaso PO3NOPALKATUCA KOLUTAMMN HA HbOMY.

1.1.1.14. BHyTpiWWHbO6GAHKIBCbKNIA onepauiinHnii AeHb — BiAKPUBAETLCA Y BUXIAHI Ta/abo CBATKOBI AHI ANs
npoBeAeHHs1 BCiX GaHKIBCbKMX onepauin, Kpim onepawin, 06MexeHnX TOProBOK CECIE Ha BasIlOTHOMY
PUHKY 3a BaJ/IlOTHO-OOMIHHMMW onepawlismu, i 3a BUHATKOM NaaTexiB Ha iHWi 6aHku. lMnartexi Ha iHLi
6aHkn 06po6nATLCA LiN0A060BO, ane BUMKOHYHTHLCA Y NepLluinii poboynini eHb CUCTEMU eNeKTPOHHUX
nnatexis HBY.

1.1.1.15. BTpaTta enekTpPOHHOrO nNaaThKHOro 3acoby (MAaTiKHOI KapTKM) — HEMOX/AUBICTb 3AiNCHEHHS
AepxaresieM KOHTPO/O (BOJIOAIHHA) €/IEKTPOHHUM MAaThKHUM 3aco60M, HernpasoMipHe 3aBONOA4HHA Ta/
a60 BMKOPUCTaHHS €NeKTPOHHOIO NaTiKHOro 3acoby abo oro pekBi3uTiB.

1.1.1.16. [lepXaBHUIA pPeeCcTp OOTSXEHb PYXOMOro MaiHa (gani - [epxaBHU peecTp) — eauHa
KoMn'loTepHa 6a3a gaHux NPO BUMHUKHEHHS, 3MiHY, MPUNUHEHHA OOTSXKEHb, a TaKOX MNPO 3BEPHEHHS
CTATHEHHA Ha NpeaMeT 06TAXEHHS.

1.1.1.17. OepxaTenb eNeKTPOHHOIo MaaTthkHOro 3acoby — uisnyHa ocoba, AKa Ha 3akOHHUX nigcTaBax
BUKOPUCTOBYE €NEKTPOHHUIA NNaThKHWIA 3aci6 AN iHilitoBaHHSA nepekasy KOLWTIB 3 BiANOBIAHOIO paxyHKy B
BaHky ab0 3iCHIOE iHLWI onepaLlii i3 3aCTOCyBaHHSM 3a3HAYEHOro ef1IeKTPOHHOro NaTiKHOro 3acooby..

1.1.1.18. AwucTaHuiiHe o6cnyroByBaHHs — KOMMEKC iHpopMauliiHMX nocnyr 3a paxyHkom KrieHTa Ta
3[iicCHEHHA onepauiii 3a paxyHKOM Ha nifgcTaBi AUCTaHLiiHUX po3nopsaxeHb KnieHTa.

1.1.1.19. [oBipeHa ocoba BnacHuka paxyHky (gani - floBipeHa ocoba) — hismyHa ocoba, sika Ha nigcTtasi
[OBIPEHOCTI, 3acBig4eHOl y BCTAHOB/IEHOMY 3aKOHOAABCTBOM MOPSAAKY Ta y BUNaAKy emicii 4oaaTkoBoro
€NeKTPOHHOTO NAaThKHOro 3acoby Mae nNpaBo 34iicHIOBaTK onepaLii 3a paxyHKOM BnacHuka.

1.1.1.20. [oroBip cTpaxyBaHHs — Lie NMUCbMOBa Yyroga MK CTpaxyBa/lbHUKOM i CTPaxoBMKOM, 3rigHO 3
SIKOK0 CTpaxoBuUK 6epe Ha cebe 3060B’siI3aHHA Yy pasi HaCTaHHSA CTPaxoBOro BUNaAKy 34iINCHUTU CTpaxoBy
BUNMATy CTpaxyBasibHUKY ab0 iHWIlA 0cob6i, BU3HAUEHIl Y AOroBOpPi CTpaxyBaHHA CTpaxyBaslbHUKOM, Ha
KOPUCTb SKOT YKIaAeHo [AOrosip cTpaxyBaHHA (nogatv AOMNOMOrY, BUKOHATW MOCAyry TOwWwo), a
CTpaxyBasibHMK 3060B’A3YETLCA CrjladyyBaTh CTPaxoBi niarexi y BU3HA4YeHi CTPOKM Ta BUKOHYBATW iHLUI
YMOBW [,OTOBOPY.

1.1.1.21. EkBalipuHroBa YycTaHoBa (gani - Ekaiip) — topuanyHa ocoba, sika 3A4iNCHIOE NocCnyru
TEXHO/OrYHOro, iHYopmauiiHOro 06C/yroByBaHHA pPO3paxyHKiB 3a onepauismu, WO 34iACHITLCA 3
BMKOPUCTaHHAM e/1IeKTPOHHMX NIaTKHMX 3ac06iB Y NAaTXKHIA cuctemi.



1.1.1.22. ENeKTpOHHWI nnaTiKHWA 3aci6 — nAaTtbkHWIA iHCTPYMEHT, SAKWA Hagae Woro aepxatento
MOX/IMBICTb 3a [A0MOMOrOI NAaTiXXHOro MPUCTPOD OTpumMaTh HdpopMauito NPo HaseXHi aepXxarento
KOLWTK Ta iHiLitoBaTK iX nepekas.

1.1.1.23. ENeKTPOHHWIA NiANUC — BXXMBAETLCA Y 3HAYEHHI, HaBeAeHOMY B 3aKOHi YkpaiHu "MNpo eneKTPOoHHI
[O0Bipyi nocnyrn”,

1.1.1.24. EMITEHT €NeKTPOHHMX NMaThKHMX 3aco6iB (aani - EMITEHT) — 6aHK, WO € Y4aCHMKOM NAaTKHOI
CUCTEMU Ta 34INCHIOE eMICit0 e/IEKTPOHHUX MAAaTKHUX 3ac00biB.

1.1.1.25. €Kb — €aunHa knieHTcbka 6as3a gaHux AT Kb "MpuBatbaHk" npo (isnyHuX Ta topuamnvHmnx ocio,
CTBOpEeHa Ans cuctemarmsauii iHpopmauil Npo HUX, B siKii 06pO6GNATLCA AaHi B LiNAX, NOB'A3aHUX 3
HaZlaHHAM TakMm 0cobam OGaHKIBCbKMX MNOCAYr, a TakoX [Ana 3abesneyeHHs BefeHHS/36epeXeHHs
HeoOXiAHOT  cTaTUCTUYHOI  iHopmauil, 3abe3nevyeHHA  peanisauii  rocnogapcbkMx  BiAHOCWH,
aZIMiHICTpaTMBHO-NPaBOBMX, MOAATKOBUX, (DIHAHCOBMX Ta IHWWUX BIAHOCWH AONA LOTPUMAHHA BUMOT
YMHHOITO 3aKOHOLABCTBA, BHYTPIWHIX npasBun i npouepyp baHky nig vac yknagaHHs, peecTtpauil,
BUKOHAHHS Ta CYNpPOBOMKEHHS A0roBOpPIB NPO 3/iliCHEHHA 6aHKIBCbKMX onepaLliin, Ans iHpopMyBaHHs Npo
NPOAYKTM Ta nocnyrn baHky, NpoBefeHHA ONUTYBAHHA LWOAO AKOCTI 06C/1yroByBaHHS, 3'ACyBaHHA NoTpeo,
AYMOK | MipKyBaHb, 3a6e3neveHHs AianbHOCTI 6aHKy, 3aXMCTy Ta peasizauii noro npas Ta iHTepecis Ta/abo
HeoOXiAHNX ANnA 3abe3neyeHHss BUKOHaHHA B3ATUX Ha cebe 3060B'A3aHb.

1.1.1.26. 3aboproBaHicTb — rpoLloBi 3060B'A3aHHA KnieHTa nepen baHkoM 3a 4OroBOpPOM, CTPOK oniatu
3a 9KMMKM HacTaB, abo cyma KOLUTIB 3a TaKMMU rpoLloBUMN 3060B'A3aHHAMM.

1.1.1.27. 3abopoHeHi onepadii — onepauii Ta/abo gjii:

1) noe’'sisaHi 3 MpoBeAEeHHAM onepauin 3 abo Ha KOpPUCTb OCi6, MNOB'A3aHMX i3 NPOBaAXKEHHAM
TEPOPUCTUYHOT AiSANbHOCTI ab0 CTOCOBHO SIKMX 3aCTOCOBaHi MiXXHaPOAHI CaHKLii BiANOBIiAHO A0 pilleHb
YNOBHOBaXEHMX MDKHAPOAHUX OpraHiB Ta OKpeMuX gepxaB

2) 3a60pOoHeHI/0BMeXeHi 3rigHO 3 caHKUisMK YKpaiHn Ha nigcTtasi 3akoHy YkpaiHu "po caHkuii";

3) NpsAMoO abo onocepenkoBaHO MOB’A3aHi i3 BUgaMu AissibHOCTi, 3a60pOHEHNMNU/0BMEXEHMMI BiANOBIAHO
[0 pilleHb YNOBHOBaXEHMX MDKHApPOAHUX OpraHiB Ta okpemux gepxas (3o0kpema, Pagn be3snekn OOH Ta
il komiTeTiB, €C, CLWA TOLLO0), KpaiHaMn Ta TepuTopiAMM, Cnisnpausa 3 AkMMn 3abopoHeHa BignoBiAHO 40
Monitnkn BaHKy y cdepi 3anobiraHHA Ta npoTuaii neranisauii (BigMMBaHHIO) A0X04IB, OAepPXaHnX
3/IOYUHHUM LWNAXOM, (PIHAHCYBaHHIO Tepopu3My Ta (piHaHCYBaHHIO PO3MOBCIOMAXKEHHA 36p0oi MacoBoro
3HUWEeHHA (pgani-Monitnka banky 3 nutaHb MNBK/®T);

4) mMalTb Ha METI, CNpUATb abo MOXYTb CMPUATUM YHUKHEHHIO OOMEXeHb YCTaHOBJIEHUX CaHKLisIMU;
NnopyLUYyTb, CNPUAIOTb abo MOXYTb CMPUATU MOPYLUEHHIO OOMEXEeHb YCTAHOBMEHUX CaHKUiAMU, MarTb
O3HaKu Nigo3pinoi AisNbLHOCTI.

IHhopMmauito npo BumMorn CaHKUiiHOT NoNiTukn baHky BUKNageHo y po3aini 6 Monitukn baHKy 3 nuTaHb
MBK/®T Ta po3MiweHo Ha odiuiniHoMy caliTi baHKy 3a nocunaHHAM FonoBHa cTopiHka badky/ posgin
"IHwe"/ MpobaHk/ KomniaeHc i hiHAHCOBMII MOHITOPWHI, A0BIAKOBO nocwunaHHsa _https://privatbank.ua/
compliance#gads-18109

1.1.1.28. 3actaBa — Lie cnoci6 3abe3neyeHHs 30060B'sA3aHb, SKLIO iHLWIE HEe BCTAHOB/IEHO 3aKOHOM.CUY
3acTaBu KpeauTop (3actaBogepxaTeflb) Mae nNpaBo B pasi HEBUKOHAHHA GOPXHMKOM (3acTaBofaBLeM)
3a6e3nevyeHoro 3actaBol 3000B'A3aHHA ofepXxaTu 3a[0BOJIEHHA 3 BapTOCTi 3acTaBfeHOro MaiHa
nepeBaxHO nepes iHWUMKN KpeauTopamu.
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1.1.1.29. 3adBKka Ha NOBEPHEHHs KowTiB 4Yepe3d POS TepmiHan — 3asBka Big ToproBus B baHK Ha
NoBEPHEHHS KOWTIB Ha paxyHoK KrieHTa no TpaH3akuil, ooopmneHa yepe3s POS TepmiHan. KowTu no
3anBUi Ha NOBEPHEHHSA NepepaxoByTLCA BUK/IKOYHO MiCNA OTPUMaHHA KOLWTIB Big, Toprosus.

1.1.1.30. 3BiTHMIA nepiog (micsAub) — nepiog, WO nepeaye AaTi BUMKOHAHHA KnieHTOM 60prosux
3060B'A3aHb nepep GaHkoMm.

1.1.1.31. lgeHTudbikauia ocobm — 3axodu, WO BXMBaATbCA CYO'EKTOM MNEPBUHHOIO ¢QiHAHCOBOIO
MOHITOPVHIY, LWOAO BCTAHOB/IEHHA OCOOU WAAXOM OTPUMAHHS i ifeHTUgIKauintHUX AaHNX.

1.1.1.32. IMnpuHTEpP — NPUCTPIA, NPU3HAYEHNIA ONSA NepeHeceHHs pesbePHUX PEKBI3UTIB MAATIXHOI
KapTKn Ha cnin Ans opMyBaHHA AOKYMEHTa 3a onepatieto i3 3aCTOCYBaHHAM eNEeKTPOHHUX NIaTiKHUX
3acobiB.

1.1.1.33. KapTka gnis Bunnat — pi3aHoBug 6aHKIBCbKOT NNaTKHOI KapTKu, onepawii 3a SKo NpoBOAATLCA
3rigH0 ymoB [e6eToBOI NAaThkHOT Cxemu, sika nepeabayae 3AiNCHEHHS MAAThkHUX onepaudin 3
BUKOPUCTaAHHAM €e1IeKTPOHHOI0 MAaThKHOIO 3acoby B MexXax 3a/IvLKy KOLWTIB, L0 O06/iKOBYHTbCA Ha

PaxyHKy.

1.1.1.34. KsasnithikoBaHWA €NEKTPOHHUIA NiANUC — YAOCKOHANIEHWUA €NEeKTPOHHWIA  Nignuc, KW
CTBOPIOETBCA 3 BUKOPUCTAHHAM 3acoby kBanihikoBaHOro enekTPOHHOro Mnignucy i 6asyeTbCca Ha
KBanichikoBaHOMY cepTudpikari BigKpPUTOro Kritoua.

1.1.1.35. KaneHgapHuin aeHb — 6yAb-KUA AeHb TUXHS, MICSLSA, POKY.

1.1.1.36. KnieHT — pisnuHa ocoba, cy6'ekT rocrnogaptoBaHHs, Crnoxmsay OaHKIBCbKMX MOCAYT, KW
KopucTyeTbCca/onepxye 6aHKIBCbKi MOCNYrM Ha ymoBax, BM3HAYeHUX YMoBamu Ta npasuiamun (gani 3a
TEKCTOM KJ/liEHT MoOXe BUCTynatu AK Mo3nyasibHUK, 3acTaBHWK, iMOTeKoAaBelb, IHWWA KOHTPAareHT).
KnieHTOM MOXe 6yTu, B TOMY YMCAi, HEPE3UAEHT, SKIL0 3aKOHOAABCTBOM Ta BHYTPILLIHIMW AOKYyMEHTaMu
BaHky nepepnbayeHo HafaHHA BigNOBIAHUX NOCAYT HEPE3ULEHTY.

1.1.1.37. Kniwe — nnactuHa 3 HOMEPOM, SKWIi HafaeTbCA BaHKOM, BCTAHOB/OETLCA B IMMAPUHTEP |
iAeHTUGiKye MicLle 06CNyroByBaHHS AepxXaTteniB naaTtbkHUX KapTok.

1.1.1.38. KoHTponbHa iHgopmauia KnieHTa — 6ykBeHa abo uudpoBa iHopMalid, fka 3a3HavyaeTbCs
KnieHTom y 3adBi Ha HagaHHA nocnyrv abo B iHWOMY AOKYMEHTI, Ta PeeCTpyeTbCA Yy 6a3i AaHnx baHky i
BMKOPUCTOBYETLCA [AO19 BCTAHOBMEHHS (NiATBEPMKEHHSA) BigNOBIAHOCTI ocobwu KnieHTa 6e3  ioro
NPUCYTHOCTI OTpUMaHUM igeHTuikauitHiM gaHuM nig Yyac 3BepHeHHs A0 KOHTaKTHOro ueHTpy baHky,
Linoao60Boi cnyx6u "KoHCcbepX-cepsic".

1.1.1.39. KpeguT (KpeauTHa MiHif, KpeAUTHUIA NiMIT) — po3Mip KOLWWTIB, WO HagalTbcsa baHkoM KnieHTy Ha
CTPOK, 06yMOBAEHMIA y [lOroBOpPI, HAa yMOBax N/1aTHOCTI Ta 3BOPOTHOCTI.

1.1.1.40. KpeantHa KapTka — pi3HOBMA, 6aHKIBCbKOT NAThKHOI KapTKW, onepauii 3a Ko NpOoBOASTLCS
3rigHO yMOB KpeauTHOT nAaTtibkHOT CXeMK, sika nepeabadvae  3AiiCHEHHs NNaThKHUX onepauii 3
BUKOPUCTAHHAM e/1IeKTPOHHOr0 NAaTiXXKHOro 3acoby 3a paxyHOK KOLWTiB, HagaHux 6aHKom y kpeguT abo B
MeXax KpeaAUTHOT NiHil.

1.1.1.41. NimiT aBTOpPM3ALil — MakCcuMasibHa cyma TpaH3akLii, siky MOXHa NpoBecTun 6e3 aBTopu3allii.

1.1.1.42. NimiT pM3NKOBUX TPaH3akKUiin (NiMiT BepudikaLlii) — MakcumasibHa cyma TpaH3akLil, Ky MoXHa
nposecTy 6e3 Bepudikadlii.



1.1.1.43. He3HMXyBaHWIA 3a/IMLLIOK 3@ MOTOYHMM pPaxyHKOM — MOrOAXEHWA CTOpPOHaMK 3a [A0r0BOPOM
pPO3Mip rPOLIOBMX KOLLUTIB, PO3paxyHKOBI onepadjii 3a SKMMW He 3[iACHIOTbLCS Ha TePMiH 00YMOB/IEHWA
[0roBOPOM.

1.1.1.44. HecaHkuioHOBaHWl oBepapadT — Le NepeBULLeHHAM CyMu onepawii, 34iiCHEHOT 3a paxyHKOM,
Haf CyMOI BCTAHOB/IEHOTO KPeAWTHOro /iMiTy, o 06yMOBMEHWI [OroBOPOM MK KpeauTogasueM Ta
CMoXuBayeM i He € NPOrHO30BaHUM 3a PO3MIPOM Ta YaCOM BUHUKHEHHS.

1.1.1.45. OBepgpadT — KOPOTKOCTPOKOBUIA KpeauT, Aknii baHk Hagae KnieHTy y pasi, AKwo cyma onepawu;ii
nepeBuLLYyE CyMy 3a/TMLLIKY KOLUTIB Ha AOro paxyHky, B pO3Mipi NiMiTy KpeAnTyBaHHS.

1.1.1.46. OnepauiiiHnii AeHb — YacTuHa onepauiiHoro AHA 6aHKy abo iHWOI YCTaHOBM - y4yacHUKa
NNaTiKHOI CUCTEMW, NPOTArOM SAKOI NPUAMAKTLCA LOKYMEHTU Ha nepekas i fOKYMEHTU Ha BiAK/IMKaHHSA,
Wo makTb 6yTn 06pob6neHi, nepefaHi Ta BUKOHaHI UMM GaHKOM NPOTArOM LbOro X pPobo4voro AHA.
TpuBasicTb onepauintHoOro Yacy BCTaHOB/OETLCA GaHKOM ab0 iHLIOK YCTAHOBOI - YYACHMKOM MAaTKHOT
CMUCTEMU CaMOCTIiHO Ta 3aKpPinNItETLCA B IX BHYTPILWHIX HOPMATUBHUX akTax.

1.1.1.47. OtpumyBav/ogepxxyBad — 0coba, Ha paxyHOK SIKOI 3apaxOBYeETbCA CyMa nepekasy abo sika
OTPUMYE CyMy nepekasy B roTiBKOBili hopMi.

1.1.1.48. OcpiyiliHnin caint baHky — oQiiiHO 3apeecTpoBaHuii 3a AT KB "lMpuBatbaHK" caiiT y mepexi
IHTepHeT, www.privatbank.ua.

1.1.1.49. lNepeka3 kowTiB (gani - MNepekas) — pyx MeBHOI CyMW KOLUTIB 3 METOK I 3apaxyBaHHS Ha
paxyHok oTpuMyBaya abo Bugadi nomy y roTiBkoBili hopMi. IHiLiaTOp Ta OTpUMyBay MOXYTb BYTW OLHIEHO i
TIE0 XX 0C06010.

1.1.1.50. Migpo3ginn baHky — nigpo3ainu, wo obcenyroBytoTb KNieHTiB: onepauiiHe ynpaBniHHSA BaHky,
onepauiiHi ynpasniHHA/BiaAiNn/cekTopy Ta BHYTPIWIHI CTPYKTYPHI nigpo3ainu diniii baHky (A0aaTKoBI
odpicu, onepauiinHi kacu no3a KacoBuM BY3/10M, onepauiiHi odoicn).

1.1.1.51. Ninbrosuii nepiog kpeautyBaHHa (Grace period) — BCTaHOBNEHWA BaHKOM nepiog 3 MOMEHTY
BMHUKHEHHA 3aboproBaHoCTi 3a KpeguTom, NPOTATOM AKOro BIiACOTKM 3a KOpWUCTyBaHHA KpeauTtom
HapaxoBYOTbCA 3a MNiSIbrOBOK CTABKOH0.

1.1.1.52. NepcoHanbHWii igeHTudikauiiHnin Homep (gani - NIH) — Habip undp abo 6yks i undp, BigoOMMUIA
nvwe KOpuUCcTyBayy efleKTPOHHOIo nAaTtbkHOro 3acoby i noTpibHWA p[na iMoro igeHTudpikauii Ta
aBTeHTUdiKauil nig yac 3aincHEHHA onepauiii i3 BUKOPUCTaHHAM eNeKTPOHHOro NaaTiXXHOro 3acooy.

1.1.1.53. MnaTikHa KapTka (kapTka) — EeNeKTPOHHWI nAaTbkHWA 3acidb y BUIAsAl emiToBaHol Yy
BCTAHOB/IEHOMY 3aKOHOAABCTBOM MOPSAAKY NAacTUKOBOT abo iHWOro Buay KapTku, WO BUKOPUCTOBYETLCH
ANA iHiyianisayil nepekasy KoWTiB 3 paxyHka njaTHuKa abo BifgnoBigHOro paxyHka 6aHKy 3 METOH onsiaTtu
BapPTOCTi TOBApPIB i NOCAyr, NnepepaxyBaHHS KOLWITIB 3i CBOIX paxyHKiB Ha paxyHKW iHLWNX OCi6, OTPUMAaHHS
KOLUTIB TOTIBKOKO Yy Kacax 6aHKy abo yepe3 6aHKIBCbKMIA aBTOMAT, a TaKoX 3AIACHEHHS iHWMX onepauii,
nepepbavyeHnx BiANOBIAHUM 4OTOBOPOM.

1.1.1.54. MnaTikHa cucTema — njatbkHa opraHisauis, y4YaCHWKM NAaTDhKHOI CUCTEMWU Ta CYKYMHICTb
BiJHOCWH, WO BMHMKaKTb MK HUMWU NpWY NpoBefeHHI nepekasy KowTis. MpoBefeHHA nepekasy KOWTIB €
060B'A3KOBO0 OYHKLIIED, O MAE BUKOHYBaTK NaaTixHa cuctemMa.



1.1.1.55. MnaTixxHuii TepMiHan - eNeKTPOHHWIA MPUCTPIA, NPU3HAYEeHUn ANSA iHiyiloBaHHA nepekasy 3
paxyHka, y TOMYy 4Yuchi BuAadi roTisBkM, oTpMMaHHA AO0BIAKOBOT iHpopMaLii i opyKyBaHHA AOKyMeHTa 3a
onepauieto i3 3aCToCyBaHHAM e/IeKTPOHHOro NaaTiXkKHOro 3acooy.

1.1.1.56. MNOTOYHWI paxyHOK — paxyHOK, WO BigkpuBaeTbcs BaHkoM KnieHTy Ha [AOrosipHiii OCHOBI AN
36epiraHHA KOLWTIB i 3AiACHEHHST pO3paxyHKOBO-KaCoBMX onepaLiin 3a 40NOMOrol NAaTiKHMUX iIHCTPYMEHTIB
BiANoOBIAHO A0 YMOB A0roBOpy Ta BUMOT 3aKOHOAAaBCTBa YKpaiHW. BnacHMK NOTOYHOIO paxyHKy Mae npaso
34iicHIOBaTM onepavuii 3a UMM paxyHKOM 3 BUKOPUCTAHHSAM €NeKTPOHHOr0 naaTiKHOro 3acoby nicns
yKnaZeHHsi J0roBopy, Ha NiacTaBi AKOro HaAAa€eTbCS | BAKOPUCTOBYETLCSA €1EKTPOHHUI NAATKHWIA 3aci6.

1.1.1.57. lMNpeAacTaBHUK — 0cOba, sika Ha 3aKOHHUX NigcTaBax Mae NpPaBO BUMHATU MEBHi Aii Bif iMeHi
KnieHTa.

1.1.1.58. MNpeTteHsia KnieHta 3a kaptkoo AT KB "TMIPUBATBAHK" — chiHaHCcOoBa npeTeHsia [depxarens
kaptkm AT KB "NMPVBATBAHK" 3a KapTKOl Ha MOBEpPHEHHA MiaTexy 3i 34INCHEeHHOI TpaH3akuii.
BuctaBnsetbcs y pasi BigMoBu [epxatens KapTku Bif, CNMCaHHA 3 MOro KapTKOBOrO paxyHKa, ske
BCTAHOB/IOETLCA [lepxarenem KapTku Nicna ogepKaHHA HUM BUNUCKK 3 BaHky.

1.1.1.59. MNpuegHaHHAa KnieHTa Ao YMOB Ta NpaBun HagaHHA 6aHKIBCbKUX NOCNyr — npueaHaHHA KnieHta,
Ha nigctasi cT. 634 LIMBINbHOrO KoAdekcy YkpaiHu, A0 3anponoHoBaHoro baHkom [loroBopy B LisIOMY
LWNAXOM MignucaHHA BiANOBIAHOT 3asABM NPO NPUELHAHHSA, AKa pa3om 3 YmoBamu Ta [NpasBunamv HagaHHA
6aHKIBCbKMX NOCNYT CTAHOB/ATb A0roBip 6aHKIBCbKOro 06CNyroByBaHHS.

1.1.1.60. MMpucTpoi camoobcenyroByBaHHA BbaHKy — 6GaHKomaTu, BKIHOYaun OGaHkomaty 3 (PYHKLIE
NpUIiOMyY rOTIBKOBMX KOLUTIB, IH(DOpMaLiHO-NNaTDKHI TepMiHanu.

1.1.1.61. MNpoCTPOYEHNN KpeaAnT — KpeauTHI KowTK, aki 6ynun HagaHi KnieHTty i He 6ynn noBepHyTi BaHky B
TepMmiH, nepeabayeHunii Jorosopom.

1.1.1.62. Pu3ukoBi onepaLii — onepavuii 3a naatikHOW KapTkow KrieHTa, Wwo BM3HavaloTbcAa baHkoM 3a
KpUTEpPiSIMX, BCTAHOBMEHUM UYMHHUM 3aKOHOA4ABCTBOM, Ta/abo nnaTtbKHUMW cUCTEMamu, BUXOASUM 3
MMOBIPHOCTI MOX/IMBOTO LWIaxpanctea Ta/abo NopyLLIeHHS YAHHOTO 3aKOHOA4aBCTBa.

1.1.1.63. Po3paxyHKOBWIi [AOKYMEHT — [OOKYMEHT Ha Mepeka3 KOWTiB, L0 BUKOPUCTOBYETbCHA A4
iHiLitOBaHHA Nepekasy 3 paxyHkKa njaTHuKa Ha paxyHOoK OTpuMyBada.

1.1.1.64. Cuctema Internet Banking Mpueat24 (gani - “Cuctema "Mpueat24™(ana disnyHmnx ocidé) ado
“Cuctema "MpuBat 24 gns 6isHecy™ (Ana HPUANYHUX OCI6)) - cucTemMa AMCTaHUINnHONO 06CyroByBaHHS
KnieHTiB, B T.U. Ti MOGiNbHa Bepcis.

1.1.1.65. Cnin — nanepoBuinl [OOKYMEHT, WO MiATBEPOXYE 3AINCHEHHSA onepauil 3 BUKOPUCTAHHAM
NNaTiKHOI KapTKM i MICTUTb HaBIp AaHUX NPO L0 onepaLiio Ta PeKBi3UTN NNATDKHOT KapTKW.

1.1.1.66. Crikep PayPass - KkapTka-CTikep MUTTEBOrO BUMYCKY, SKa € A04aTKOBOK [0 OCHOBHOI KapTKu
KnieHTa, 3a 4ONOMOro sKoi KMieHT MOoXe 3aiicHioBaTK niartexi 3 NOTOYHOro paxyHka 6e3 BeeaeHHs IIH-
KoAy | APYKYBaHHA Yeka 3a YMOBM, WO cyma onepadii He nepesuwtye 100 rpmBeHb, a 3ara/ibHUin AeHHWi
NiMIT onepauii He nepesuLLye 500 rpUBeEHb.

1.1.1.67. CTOn-CNUCOK — Mepenik eneKkTPoHHMUX NAaTbkHUX 3acobiB, CKNafeHuin 3a NneBHUMU IX
pekBi3uTamu, 3a SKMMK 3yNMHEHO NPOBEAEHHS onepadiii. 3anexHo Bifg npaBun nnaTiXkHOT cMcTeMn CTon-
CMNCOK MOXe BYTK e/IeKTPOHHMM Ta/abo nanepoBuM.



1.1.1.68. Tapudum — cuctema cTaBOK onsatu 3a nocnyrn baHky, sika € HeBif'eMHOK YacTuUHOK [orosopy.
Mepenik Ta po3Mmip TapudiB MOxe 3MiHHOBATUCA | AONOBHHOBATUCA, WO Y3roaXyeTbCca 3 KnieHTOM B
NnopsaKy Ta Ha ymMoBax, BU3HAUYEHMX 3aKOHO4AaBCTBOM Ta UMM Jorosopom.

1.1.1.69. ToproBeub — Cy6'eEKT NiANPUEMHULBKOT AiSIBHOCTI, AKWIA, BIANOBIAHO A0 4OTOBOPY 3 eKBaipom
abo nnaTixXHOK opraHisaui€eto, npuiiMae Ao 06CAyroByBaHHS NNaTiKHI IHCTPYMEHTN 3 METOK NPOBEAEHHS
onnarty BapTOCTi TOBAPIB YM NOCNYr (BKAOYAOUM NOCAYrK 3 BUAAaYi KOLWTIB Y roTiBKOBIl chopmi).

1.1.1.70. TpaH3UTHUI pPaxyHOK — paxyHoK, BigKpUTUIA BaHKOM no3vyasibHUKY [/1 3apaxyBaHHSA KOLUTIB,
CMpPAMOBAHMX Ha MoraweHHsa 3aboproBaHOCTI Mo3vyasibHUKa nepepg baHkoMm 3a HagaHUM KpPeauTom,
BiJCOTKaMW, BUHAropoAoHo i iHWUMK nnaTexamu, nepesbdavyeHnmu [,oroBopom.

1.1.1.71. TpaHcakuia — onepauia WWOA0 Nepekasy KOLWTIB 3 OAHOIN0 paxyHKa Ha iHLWRA; iHiuilioBaHa
BNACHWKOM KapTKM NOCNIQOBHICTbL NOBIAOMNEHb, AKi nepefalwTb OAUH OAHOMY YYacHUKA CUCTEMWU ANSA
06CNyroByBaHHsl BflaCHUKa KapTKM (34iINCHEHHA [AOCTyny A0 paxyHka 3 MEeTOow 1ioro aebeTyBaHHs,
KpeauTyBaHHS 4M 3'iCyBaHHS MOro cTaHy); yroga 3 LiHHUMK nanepamu; Gyxrantepcbka NpoBOAKA; yroaa,
siKa CyNnpOBOKYETLCA B3AEMHUMU MOCTYNKaMU.

1.1.1.72. YyacHuk/4neH nnaTikHOT cucTteMn (gasni - YyacHuK nnaTikHoi cucteMn) — opuaunyHa ocoba, Lo
Ha nigcTasi AOroBOPYy 3 MAATPKHOK OpraHi3auieto niaTikKHOI CUCTEMU HaZae MOCAyrM KopucTyBavam
nNathkHOi cucTemMun LWOAO0 NPOBEAEHHS nepekasy KOLWTIB 3a [OMOMOrol L€l cuctemMun Ta BignosigHO [0
3aKoHoZaBCTBa YKpaiHM Mae npaso HagaBatu Taki Nocnyru.

1.1.1.73. ®iHaHCOBUIA HOMep TenedoHy KrieHTa — ue HoMep MOGisIbHOro TenedoHy, AKUA 3a3HaYeHN |
nigTBEpAXEeHUn KnieHTom Sk HoOMep TenedoHy, 3a AONOMOIOK SKOTO0 MOXYTb MPOBOAUTUCH (DIHAHCOBI
onepauii. MiarBepmxyeTbca KnieHTOM nig yac aktusauili npoaykTy 3a gonomorow POS-TepmiHany y
BigaineHHi baHky, B 6aHKoMarti, TepMiHani caMoo6CcnyroByBaHHsS 3 MiaTBepmkeHHsaM [MIH-koay KapTku i
CMC-naponewm, a Takox B NMpueart24 (y pasi 3MiHX /10riHa KOpUcTyBaya).

1.1.1.74. Uek TepMiHana — nanepoBuil JOKYMEHT, WO NiATBEPAXKYE 3A4iiCHEHHA onepaLii 3 BUKOPUCTaHHAM
NAaThKHOI KapTKM Ha TepMiHani Ta MICTUTb HaO0Ip AaHUX NPO L0 onepawito i PEKBI3UTY NAATKHOT KapTKu.

1.1.1.75. YunoBa kapTka (KapTka 3 4urnom) — njaTikHa KapTka 3 IHTerpoBaHMM 4uMMoM, WO nepegae
iHbopMaLlito Npo KapTKy B TepMiHasl. € anbTepHaTMBOK KapTLi 3 MarHiTHOK CMYToH.

1.1.1.76. BIN — nepwi 6 undp KapTk1, BU3HAYEHI NN1ATKHOK CUCTEMOIO.

1.1.1.77. CHARGEBACK - (piHaHcOBa npeTeH3isa 6aHKy-eMiTeEHTa O6aHKy-eKBaepy Ha MOBEPHEHHS
nnartexy 3a nNpoBefeHO TpaH3akLie B NOpsAKY BU3HAYEHOMY MDKHAPOOAHUMUK NAATDKHUMU cUcTeMamMmn
Ta BHYTPILLHbOOAHKIBCLKOK AOKYMEHTALEI.

1.1.1.78. MOTO-onepauisa — onepauisa onnaty ToBapis/nocnyr tenedoHoM, MOWTO abo B Mepexi
IHTepHeT 6e3 BUKOpUCTaHHA “"TexHonorii 6e3nekn 3-D Secure" (Verified By Visa a6o MasterCard
SecureCode).

1.1.1.79. PIN pad - cneujasibHa Knasiatypa, fKOl Moxe 6yTu obnajHaHWil TepMmiHas, WO [03BONSAE
CNpoCTUTK NpoLeaypy BepudikaLii, BUKIIOUYMBLUM A3BIHOK 40 LEeHTPY aBTopu3allii.

1.1.1.80. MporpamMHO-TEXHIYHUIA KOMMNNEKC CaMOO06CNyroByBaHHSA - MNPUCTPIK, WO Aae 3mory KnieHTy
3aiicHiOBaTK onepaduii 3 iHililtoBaHHA nepekasy KOLWITIB, a TakoX BMKOHYBATW iHLUI onepaLdii BiANOBiAHO A0
hyHKUiOHaNbHUX MOX/IMBOCTEN LibOro NPUCTPOID 6e3 6e3nocepeHbOi yyacTi oneparopa (kacupa) (B T.u.
TepmiHan camoo6cnyrosysaHHsa banky — gani TCO).



1.1.1.81. Cuctema LigPay - ue nnatbkHWiA CepBiC akUiOHEPHOro TOBapuUCTBa KOMEPUiAHWUIA GaHK
"MpuBaTbaHK" (BaHK), Npu3HayYeHunii ANsa CNPOLEHHS NPOBeAEHHST PO3paxyHKIB MiX (i3nYHUMK ocobamu,
puAMYHUMK ocobammn Ta / abo isnyHMMK ocobamu - NiANPUEMUAMM B MepeXi IHTEPHET 3a AONOMOro
nepcoHasibHUX KoMmn'toTepiB Ta / abo iHWNX MOBITbHMX NMPUCTPOTB.

1.1.1.82. Sendmoney — cepBic baHKy Ans 34iicCHEHHSA nepekasiB KnieHTiB B Mepexi IHTEepHET.
1.1.1.83. boT - KOHTaAKT B MObinbHOMY aoaatky "Telegram” nig imeHem "@PrivatBankBot".

1.1.1.84. SMS - Short Message Service (nocnyra KOPOTKAX MOBiAOMJ/IEHb) — OAWH i3 KaHasiB
AVCTaHUuiiHOro o6cnyroyBaHHs KnieHTa, W0 A03BONSE BiANpaBAsiTM TEKCTOBI NOBiAOMIEHHA B BaHkK 3
PO3NOPSAMKEHHAM 34JIACHUTX Nepekas MK CBOIMM paxyHKamu 3a YyMOBW, LO BignoBigHUA Homep
MOGINbHOTO TenedoHy B cuctemi baHky Bum3HaueHo CTopoHamu sik PiHAHCOBUIN HOMep TenedioHy, a
TaKoXX BUKOPUCTOBYETbCA BaHKOM [ANnA Ha/exHoro iHpopmyBaHHA KnieHTa npo BHECEHHA 3MiH [0
[Jorosopy, posipBaHHA [JOroBopy (3akpuUTTA paxyHKy), akTuBalilo A404ATKOBUX NOCAYT, akTyanisdauil JaHnX
Npo KieHTa, B TOMY YNCAi KOHTAKTHUX AaHuX, iHOOpMYyBaHHSA NPO po3Mip 3ab0OproBaHOCTI 3a KpeaguTom,
iHbopMyBaHHS NPO 3AilCHEHI KnieHToM doiHaHCOBI onepaLlii Ta pyx KOLUTIB HA AOro paxyHKy, NpOBeAeHHS
BaHkoM akuiii, NpoBefEeHHA ONUTYBaHHA MNPO SKICTb O6C/YroByBaHHSA, AMUCTaHUiliHe 06CyroByBaHHS,
OCQOPMJIEHHA MNATIKHUX OOKYMEHTIB TOLLO, HAaZaHHA PEKBI3UTIB KapTKU/paxyHKy KnieHTa, Aki MIiCTATb:
npiseuLle, iM'a Ta No 6aTbKoBI, IHAMBIAYa/IbHWUIA NOAATKOBUI HOMEpP, HOMep paxyHky, IBAN paxyHky, y
TOMY YMC/li OTPUMaHHS 3rogm KnieHTa Ha BullesasHadeHi aiv).

1.1.1.85. IVR - oguH i3 KaHaniB AuCTaHUiiHOro 06CnyroByBaHHA KnieHTa, WO [03BOMSE 3AiCHIOBATU
nepekas M paxyHkamu, BigKpUTUMUK B BaHkKy, 3a A0ONOMOrow MOGINIbHOIO 3B'A3KY LUIAXOM 3BEPHEHHS
KnieHTa Ha Homep 3700 Ta o06paHHa BIgMNOBIAHOI MNOCAYrM Yy TO/IOCOBOMY MEHI0, a TaKoX
BUKOPUCTOBYETbLCA BaHKOM A/19 HasleXHOoro iHopmyBaHHA KnieHTa Npo BHECEeHHs 3MiH Ao [dorosopy,
posipBaHHA [oroBopy (3aKpuUTTA paxyHKy), akTusalilo [AOAATKOBMX MOC/yYr, akTyanisdauii gaHux npo
KNiEHTa, B TOMY YWUC/Ii KOHTAKTHUX OaHUX, IH(POPMYBaHHA NPO Po3mip 3abOproBaHOCTI 3a KPeauToMm,
iHtbopMyBaHHS NPO 3A4ilCHEHI KnieHToM oiHaHCOBI onepaLii Ta pyx KOLWTIB Ha MOro paxyHKy, NpoBeAeHHs
BaHKkOM akuiii, NpoBeAEHHA ONUTYBaHHS MNPO SKICTb 0OCAYroByBaHHS, AMCTaHLiHE 06CNYroByBaHHS,
0ChOPM/IEHHA MNATIKHUX OOKYMEHTIB TOLLO, HAaZaHHA PEKBI3UTIB KapTKU/paxyHKy KnieHta, fki MIiCTATb:
npisBuLe, iM'Aa Ta No 6aTbKOBI, IHAMBIAYaIbHUI NOAATKOBUIA HOMeEpP, HOMep paxyHky, IBAN paxyHky, y
TOMY YMCAi OTPMMaHHSA 3roan KnieHTa Ha BULLe3a3HadeHi aiji).

1.1.1.86. MNMpocTnin enekTPOHHUIA NignMc - eNeKTPOHHI AaHi, Aki gogatTbes nignucyBayem (KnieHtom) ao
IHLINX e/IeKTPOHHMX AaHuX abo JIOrYHO 3 HUMM MOB’A3YHOTHCH | BUKOPUCTOBYHOTLCA HUM SK NIAMNUC, KPIM
KBaUlipikoBaHOrO €/IEKTPOHHOIO MiANuCy, YA0CKOHANEHOro e/IeKTPOHHOro NiAnucy, eNeKTPOHHOro nignucy
HauioHanibHOro 6aHky.

CTOpOHM BM3HaKOTb MPOCTMM eNekTPOHHUM nignmMcoM Taki cnocobu nignucis Knienta: OTP-naponb, QR-
Kog, nmignuc cTilycom Ha nnaHweTi y BigaineHHi baHky, kHonku "Tlignuc”, "Mignucas”, "MigTeepaxyro”,
"O3HaioMmnBCSA" TOLWO Y NPOrpaMHuX KoMmnsekcax, Mo6ifibHMX gogartkax abo Ha ogiuiiHmx caiTtax baHky
y Mepexi IHTepHeT, ae KnieHTy HafaeTbCA TeXHiYHa MOX/MBICTb O3HAWOMWUTUCA 3 yMOBaMW HafaHHSA
BiANOBIAHOT MOCAyrK Ta NignMcaTy BiANOBIAHWIA AOroBip, AaTh AOpPYYEHHS BaHKy Ha 3aiNcHEHHS onepadlii
3 nepekasy KowTiB Towo, abo fAKWwo iHTepdenc signosigHoro MK baHky gae KnieHTy 3mory 3po6uTu
0HO3HaYHWI BUCHOBOK NPO CYTb Oonepadii, AOPYYEHHS Ha 34iiCHEHHA sAKOT KnieHT Hagae baHky Wisxom
nignucaHHsa cnocobamu, Wo y3romkeHi CTopoHamu BuLe.

1.1.1.87. FATCA (The Foreign Account Tax Compliance Act) - HopmaTuBHUIA akT MiHicTepcTBa dpiHaHCIB
CLA (Department of Treasury) i Nopartkosoro ynpasniHHa CLUA (Internal Revenue Service, IRS) ans
npoTuaii yxuneHHwo Big cnnatn nogatkis B CLUA. B ykpaiHCbke 3akoHogascTBO Bumorn FATCA
iIMNSIEMEHTOBAHI Yroiol MiXX Ypaaom YkpaiHu Ta Ypsgom CnonydeHux LUtatieB AMepukn Ansa NoninweHHs



(V)

BUKOHaHHS NOAAaTKOBMX MpaBua M 3acToCyBaHHA nonoxeHb 3akoHy CLUA “Mpo nogatkosi BUMOrM A0
iHO3eMHUX paxyHkis” (FATCA).

1.1.1.88. MNMpemianbHuii KNieHT BaHky - ue KnieHT baHky, Akuii npuatas oauH 3 NpeMiasibHUX KapTKOBUX
NPoAyKTiB (NpeMianbHuX nakeTiB) baHky abo KnieHT BaHky, BigHECEHWIA [0 rpynu NpemiasibHUX KNIiEHTIB
3a iHAMBIAyasibHUM pilleHHAM BaHKy Ha nigcTasi 3aTBepAXEHUX BHYTPILLHbOOAHKIBCbKUX AOKYMEHTIB 3
[AOAepPXXaHHAM BMMOI 3aKOHOAaBCTBa (€ NpaBoM, a He 060B'A3KOM BaHky).

1.1.1.89. HeakTuBHi paxyHKu - uUe BCi MOTO4YHI paxyHku KnieHTa-gpisnyHOoi 0cobu (3a BUKIHOYEHHAM
BK1aAHUX (OEeN03UTHUX) paxyHkKiB), 3a SAKMMU He 34iICHIOBaNOCA XOAHMX onepauiin (Kpim LOroBipHOro
cnMcaHHS Ta BUNAaTK NPOLEHTIB 3a BK1aA0M) NpoTArom 12 micauis nocnink.



1.1.2. MNpaBa Ta 060B'A3kN KnieHTa
1.1.2.1. O60B'aA3kM KnieHTa:

1.1.2.1.1. KnieHT 30608B'A3aHNIN HA/IEXHMM YMHOM BUKOHYBaTK 30060B'A3@HHS, BU3HAYEHI LM pPO34i/IoM YMOB Ta
MpaBun, Ta po3giziom YmoB Ta NMpaBun Npo HagaHHA BiANoBiAHOI nocnyrun, Ao sikoro KnieHT npueaHaBcs WSXoM
nignucaHHa 3assm Npo NPUEHaHHS.

1.1.2.1.2. KnieHT 3060B'A3aHNIA BY4aCHO 3AiliCHIOBATX On/iaTy 6aHKIBCbKUX MOCAYr BiANOBiAHO A0 Tapudis BaHky,
3[i/iCHIOBATU NoralleHHs1 3a60proBaHoCTi Y CTPOKM Ta B pO3Mipax, BU3Ha4YeHux JoroBopom.

1.1.2.1.3. KnieHT 3060B’A3aHWiA;

- Hagaeatn Ha Bumory baHky Ta/abo 3 Bf1acHOI iHiLiaTuBM AOCTOBIPHI JOKYyMeHTU Ta/abo BigomocTi/iHhopmadito,
HeoOXigHi Ana 3AOiCHEHHST Ha/eXHOI MepeBipkM KnieHTa Ta iHWI [AOKYMEHTU Ta BigoOMOCTI, nepegbayeHi
3aKOHOAAaBCTBOM YKpaiHu Ta BHYTPIWHIMW AOKYMeHTamMu BaHky ski BuTpeboBye BaHK 3 METO BUKOHAHHS BUMOT
3aKoHoJaBCcTBa Yy cpepi 3anobiraHHa Ta npoTuail neranizauii (BiAMUBAHHIO) [AOXOAIB, OAEPXAHUX 3/TOUNHHIM
LWAAXOM, (piHAHCYBaHHIO Tepopu3My Ta (PiHAHCYBaHHIO PO3MOBCHOLKEHHA 30p0i MacoBOro 3HULWEHHA (pani -
3aKOHO4ABCTBO Y cdpepi 3anobiraHHs Ta npoTuail) Ta po3giny 1.1.7 uboro [orosopy;

- 3[iCHIOBATY M1AHOBY akTyasli3auito CBOIX AaHWX (OTpPMMaHMX Ta ICHYHUMX OOKYMEHTIB, faHuX Ta iHopmauii
npo KrieHTa) LWOAO HaseXxHOl MNepeBipkM Ta YTOYHEHHSA faHuX npo KnieHTa/nosannaHoBy akTyanisaLito
BiZNOBIAHO A0 BUMOr 3aKOHOAABCTBA Y chepi 3anobiraHHa Ta NnpoTuail 1a po3giny 1.1.7 yboro Jorosopy.

1.1.2.1.4. Y pasi 3MiHN KOHTaKTHUX gaHux KnieHta i 3a 6yab-gK0K BMMOro baHky (B T.4. 3anuT, WO AOBOAMTbLCA
00 KnieHta uepe3 MeHo 6aHkomariB baHky) KnieHT 3060B'A3aHNn akTyanizyBaTh CBOI KOHTaKTHI gaHi. OCHOBHUM
3ac000M akTyanizalii KOHTaKTHUX JaHUX € creujasiisoBaHe MeHto 6aHKomaTtiB baHky.

1.1.2.1.5. B pasi NOMWIKOBOIO 3apaxyBaHHA KOLWITIB Ha pPaxyHOK KnieHTa, BUMHUKHEHHSA OyOb-AKMX iHLWKX
06CTaBUH, AKI NPU3BeNn 40 NOMUNKOBOI BuAadi baHkoM KNieHTOBI KOLWTIB, B T.4., /1€ He BUK/O4YHO, B ATM ToLLO,
KnieHT 3000B'A3aHWi NOBEpPHYTM Taki KOWTW i gopyvae baHky, B AaTty BUSBAEHHA BaHkOM Takmx OOGCTaBUH,
3[iiCHUTN CMCaHHA rpoLlen 3 paxyHka KnieHTa B po3Mipi NOMUAIKOBO 3apaxoBaHUX (Y4 MOMWUIKOBO BUAAHUX), B
TOMY YMC/i 3@ PaxyHOK KPeaAMUTHOrO MiMITy (34INCHUTM AOroBipHE CNMCaHHS).

1.1.2.1.6. 3060B’A3aHHSA NP0 HEPO3rO/I0LEHHS IHpopMaL,ii 3 06MeXeHUM AOCTYMNOM.

Y Bunagky, sKwo KnieHt BaHky npsimo um onocepegkoBaHo OTpmMMaB BigomocTi (abo goctyn Ao BigoMocTel), Wwo
BigHOCATLCA A0 iHhbopMauii 3 06MeXeHUM A0CTYNOM, 30Kpema 6aHKIBCbKY TAEMHULO Ta iHhopMaLito, OTpuMaHy
Big BaHKy y Byab-kiin dhopmi B npoueci yknageHHs yun peanizauii yknageHnx yrog, BKIKYa4um 3MIiCT Takmx yrog,
BiH 3000B'si3aHMIA HE NOLIMPIOBATK | HEe NepedaBaTy Lo iHopMaLito TpeTiM ocobam (3a BUHATKOM BUMNAZKIB, KOMK
nowmnpeHHsa abo nepefadva Takoi iHopmalii € 060B’A3k0BUM AN KnieHTa 3rigHo i3 3aKOHOAaBCTBOM ab0 KO/u
KnieHtom 6yno oTpMMaHo NonepefH0 NMCbMOBY 3rogy baHky Ha Le) Ta He BMKOPMUCTOBYBaTK TakKy iHpopMalLlito
Ha CBO KOPUCTb UM Ha KOPUCTb TPETIX OCI6.

KnieHT BaHKy 3060B’A3aHU BXUTW 3aX0/jiB LL0A0 36epexeHHs iHdhopMalLil 3 06MEXEHMM A0CTYNOM, 3anobiraHHo
[OCTyny [0 HOCIiB iHhopMaLii 3 0O6MexeHUM AOCTYNoM SIK 3i CTOPOHM TPETiX 0cCib, Tak i npauiBHUKIB Ta/abo
yneHiB cim'i. Taka iH(hopmaLis Moxe nepefgaBatucsa npaudiBHmkam KnieHTa BaHky nvwe y 06c¢asi, HeobxigHoMy
ONA BUKOHAHHA HUMUK CBOIX CNy)X60BMX 000B’A3KIB ab0 BMKOHaHHA 3060B’'A3aHb 3a BignosigHUMK yrogamun. o
HafaHHA Takoi iHdhopmauil KnieHT noBigomnisie npauiBHWKIB Npo Te, WO uA iHopmauisa € iHcdopmauieo 3
0OMEeXeHMM [OCTynoM i WO BigNoBigHI NpauiBHMKM 3000B’'si3aHi  3abe3neunTtn i 36epexeHicTb Ta
HEPO3MNOBCHAKEHHS.



3060B’A3aHHA NP0 HEepO3rofioWeHHs iHhopmalii 3 06MeXeHMM [OCTYNOM Ail0Tb MNPOTATOM YCbOro CTPOKY
iCHyBaHHs1 [OOrOBIpHMX BIAHOCMH Ta NPOAOBXYITb AiATU NPOTAroM 5 (M'ATM) HACTYMHUX POKIB 3 datu ix
NPUNUHEHHS SAKLWO BiNbLU TPUBa/IUIA CTPOK He nepefdayeHunii YAHHUM 3aKOHOL4AaBCTBOM.

Y pasi nopylweHHs 3a3Ha4veHnx 3000B'A3aHb KnieHT BbaHKy Hece BignoBiasibHICTbL BigNOBIAHO [0 YMHHOMO
3aKOHO4ABCTBA Ta BiALWKOAO0BYE BaHKy BCi MOXNMBI 30UTKM, 3aBAaHi TakMM NOPYLLEHHSAM.

1.1.2.1.7. Ha nigctaBi HagaHux BaHKOM niATBEPMXYOUNX AOKYMEHTIB KrieHT 3000B's3aHuii BigLIKoAyBaTu
BUTPATW/36UTKN BaHKy, siKi BUHUKNW Yy 3B’A3KY 3 HafaHHAM Olpo KpeguTHUX icTopii iHdopmauil npo KnieHta
(BaHk nosigomnse KnieHTy Has3By Ta agpecy 6wpo, SKoMy nepefaeTbes iHgopmauis npo Knienta). KnieHT
3060B’'s13aHMIA BigwKoagyBaT baHKy B NOBHOMY 06CS3i CyAOBi BUTPATK, 30KPEMA, a/le€ HE BUK/IHOYHO, BUTPATK 3i
cnnartu cygoBoro 36opy, BUTpaTU Ha HafaHHA NpaBOBOI AONOMOIM LPUANYHUX hipMm, aaBokaris, iHWKNX Oci6 (y
pasi 3asyyeHHs X AN npeacTaBHULTBA iHTepeciB baHKy), NOB'A3aHWMX i3 PO3rNsA4OM Cynepeyok 3a Uum
JoroBopoM B cygax YyCiX iHCTaHUiAi, Yy T. 4. anensuiiHoi Ta KacauiiHOl, a TakoX Ha BCiX nignpuemMmcraax,
opraHizaujisx ycix ¢)opM BNacHOCTI, B opraHax AepXaBHOI Bfagn Ta ynpasiHHA. YCi nepepaxoBaHi cymu
BiALLIKOAYBaHb BUMNIAYYHOTLCA B TEPMIH, 3a3HAYEHNIA Y MMCbMOBI BUMO3i BaHKy.

1.1.2.1.8. KnieHT 3060B’sA3aHMIi BCTAHOBNIOBATM Ha CBOEMY TenedOHI/MPUCTPOI, SKWIA BUKOPUCTOBYETLCS AOJ15
NigKNIOYeHHs iHAaHCOBOro Homepy TenedioHy Ta [OCTyny A0 MPOrpamHuMX KOMMAEKciB BaHKy, BWUKIYHO
niyeHsiHe nporpamMHe (B T.4. aHTMBIpYCHE) 3abe3neyeHHsi, CBOEYACHO BCTaHOBIOBATWM OO0 AOCTYMHE
OHOB/IEHHA. BaHK He Hece >OAHOI BIANOBILA/ILHOCTI 3a HeratuMBHI Hacnigku BWKOPUCTAHHA MNPOrpamHuX
KOMMAekciB BaHKy, CnpuyYnHEHi BMKOPUCTaHHAM KnieHTOM HeniueH3inHOro nporpamHoro 3abesneyeHHs Ta/abo
BifICYTHOCTi aHTMBIPYCHOro NPOrpamHoro 3abe3neyeHHs Ha TenedoHi/npucTpoi KnieHta.

1.1.2.1.9. [na 3anobiraHHA KomnpomeTalii CcBOel iHaHCOBOT iHGhopMauii KnieHT 3060B’A3YETbCA He
KopucTyBaTuUChb cucTemolo Internet Banking yepes iHTEpPHET Gpay3ep TOro MOGI/IbHOrO MPUCTPOID, Ha AKMIA BaHK
Bignpaense SMS-NoBigOMNEHHA 3 MiATBEPAHMM OAHOPAa30BMM Maponem. [na MoOGifibHUX MPUCTPOIB iCHYE
creujanibHO po3pobneHe BaHkom nporpamHe 3abe3neuveHHsA. IHhopmauis Npo HbLOrO Ta Ccnocobwu 1ioro
BCTAHOB/IEHHS PO3MIiLLEHI Ha odpiliiHOMY caliTi BaHkKy.

1.1.2.1.10. ANnS YHMKHEHHSI HenpaBOMIpHMX onepauiii 3 paxyHkamu KnieHT 3060B'A3aHWii He 3anmwatn 6e3
Harnagy TenedoH/NPUCTpIi, AKMIA BUKOPUCTOBYETLCA AN NigKNIOYeHHs DiHaHCOBOro HoMepy TenedoHy KrieHTa
Ta/abo fgocTyny A0 NPorpaMHuX KOMMNAEKCiB BaHky.

B pasi BTpatn KnieHTtom ®iHaHCOBOro Homepy TesiedoHy, nigo3pi 4octyny TpeTix ocié go ®iHaHcoBOro Homepy
TenedoHy Ta iHLWMX HEMPaABOMIPHUX il TPETiX 0ci6 i3 PiHaHCOBMM HOoMepom TenedoHy KnieHT 3060B'A3aHuin
HeranHo NoBifoOMUTK NPO Le BaHk B 6yAb-9KOMY 3 AOCTYNHUX KaHauiB: 3700, yaT-oHaiiH, BiagineHHs baHky.

Ha nigctaBi 3BepHeHHA KnieHTa npo 3a3HayeHuin thakT baHk 3HiMae 3 Homepa TenedoHy KnieHTa 03Haky
"®iHaHcoBWIA" Ta 6r10Kye akkayHT KnieHTa B Cuctemi "MprBar24" 3 METOK YHUKHEHHSI MOX/IMBUX LUAXPaliCbKmX
onepaLuiii 3 paxyHkamu KnieHTa.

1.1.2.1.11. Y pa3si HaaxXOMKEeHHS Ha BWKOHaHHA A0 BaHky nnartexy, no skomy baHK 3A4iCHI0E YTOYHEHHS
iHcbopmaii, KnieHT 3060B'A3aHUA HagaTh BaHKy AOKYMEHTW, WO MiATBEPMAKYIOTh NAAaTXK | MNOSACHIOKTL CYTb
onepaLuii NpoTArom 2 AHiB 3 MOMEHTY 3iiCHEHHA BaHKoM BigNOBIAHOIO 3anNnTYy.

1.1.2.2. NpaBa KnieHTa:

1.1.2.2.1. KnieHT KOpPUCTYETLCA MpaBamu, BU3HaYeHMMU Onsa KiieHta umm posginom YmoB Ta [MpasBun, Ta
po3aisiom YMoB Ta lNpasua Npo HajaHHA BiAMNOBIAHOT MOCNYTU, A0 AKOro KnieHT npueaHaBcs LWIAXOM MignucaHHA
3asBu NPO NpUELHAHHSA.



1.1.2.2.2. KnieHT mae npaBo gopy4vatv baHky 3ailicHOBaTK naaTexi 3 NOTOYHUX pPaxyHKiB, BiAKpUTUX B BaHky,
BifNOBIAHO A0 NONOXEHb, NepefbdayeHnx YAHHUM 3aKOHO4ABCTBOM YKpaiHu Ta YMOB Lboro Jorosopy.

1.1.2.2.3. Ans BCTAHOBMEHHSA KOHTaKTy 3 baHkOM KnieHT Mae npaso Linofo60oBo TenedoHyBaT Ha HoMepu:
3700 - pnAa A3BiHKIB B MeXxax YKpaiHu (6e3KOLWTOBHO AN A3BiHKIB N0 YKpaiHi 3 MiCbKNX HOMEPIB);
+38 073 716 11 31 — N A3BiHKIB 3-3a KOPAOHY;

Ta Ui104060B0 3BEpTATUCA A0 YaTy-online yepe3 Cuctemy "Mpuat24” (y 1.p. Yepes Cepsic "KepoBaHuii yat VIP"
ANS premium KieHTIB), Ta/abo roNoBHNIA cainT baHKy Yy Mepexi IHTepHeT

1.1.2.2.4. KnieHT mae npaBo 3BepTatmca A0 baHky LIsaxoMm:

- MOBIAOM/IEHHS, 3aNWTIB Ta KOPECNOHAEHLI, SKi NOBMHHI ByTU B NUCbMOBI hopMi, abo MOXYyTb nepegaBaTucs
€M1eKTPOHHOIO MOLUTO, 3a YMOBW, WO OpUTiHa/IN IOPUANYHO BaXKIMBOI KOPECMNOHAEHUIT i AOKYMEHTaUil NOBUHHI
nepegasaTnca BM3HAHOK B YKpaiHi Kyp'epCbkol Cnyx6ot0 abo Bpyyatucsa ocobucto. byab-sike Take
NoBiJOM/IEHHSA NOBUHHO BYTW agpecoBaHo baHKy Ha Moro agpecy, Lo BKasaHa Hmkye, abo 3a iHLOoW afpecoto,
sika MoXke 6yTun NoBigomMsieHa B MMCbMOBI hopmi BaHKoM KnieHTy sik agpeca baHky.

[na gokasy BpyyYeHHs1 NOBIAOMNEHHS abo AOKyMeHTa 6yAe AoCTaTHIM A0BECTM, WO AocTaBka Oyna 3ailicHeHa
ocobucTto abo WO KOHBEPT, WO MICTUTbL NOBiAOMNEHHS abo [OKYMEeHT, mMaB BIPHO BKasaHy ajpecy i 06yB
BignpaeneHuii (BigNOBIAHO A0 BUMOTr AAHOMO NYHKTY, i BCi NOWITOBI BUTPATU GyNKM NOBHICTIO onsiadveHi), abo wo
MOBIJOM/IEHHA €/IEKTPOHHOI0 NOLUTO 6YN0 BignNpasneHo Ha afpecy efnekTPOHHOI! NOoWTU baHky, AK 3a3HayeHo
HXKYe.

Appeca baHky ansa nuctyBaHHs: Byn. HabepexHa Mepemorn, 30, m [Hinpo, 49094, YkpaiHa
EnektpoHHa nowrTa: help@pb.ua

Ha nncbMoBI 3BEpHEHHSA, BignpasneHi Ha byab-AKy iHWY agpecy, KpiM 3a3HavyeHol y nyHkTi 1.1.2.2.4 unx YMoB Ta
MpaBnn, BaHk He 3060B'A3aHWn HagaBaTK Bignosiai KnieHtam.


https://privatbank.ua/
https://privatbank.ua/
https://privatbank.ua/
https://privatbank.ua/

1.1.3. lNpaBa Ta 060B'A3kN baHKy
1.1.3.1. O60B'sA3kM BaHKy:

1.1.3.1.1. baHK 30060B'A3aHWin 34iACHIOBATU OOC/YrOBYBaHHSA MOTOYHUX paxyHKiB KnieHTa y nopagky Ta Ha
ymMoBax, nepegbayeHnx loroBopom, npasunamu MikKHapOgHUX NAATIXKHUX CUCTEM Ta YUHHMM 3aKOHOA4aBCTBOM.

1.1.3.1.2. baHK 3000B'A3aHUin 3a6e3neunT 36epexeHHs1 6aHKIBCbKOI TaeMHMUi 3a onepauismu  KnieHta
BifNOBIAHO 40 BUMOTI YMHHOIO 3aKOHOAaBCTBA.

1.1.3.1.3. baHk 3060B’A3aHWii 3AiicHIOBaTK igeHTUduikauilo, Bepuduikauito KnieHta (npegctaBHuka KnieHTta),
BMBYEHHSA KiEHTa Ta yTOMHEHHS iHpopmaL,ii npo KnieHTa y Bunagkax, BCTAHOB/IEHMX 3aKOHOM.

1.1.3.1.4. BaHK 3060B’A3aHWIA;

3[i/AiCHIOBATN KOXEH i3 3ax0fiB HanexHOoi nepeBipkn KnieHTa y Bunagkax, BCTAHOB/IEHUX 3aKOHOA4ABCTBOM Y
cthepi 3anobiraHHa Ta NpoTUAiT;

BIAMOBUTMCA Bif NIATPUMAHHA AiSTI0BUX Bi4HOCWMH/BIAMOBUTU KRiEHTY y 06CAYroByBaHHi, y TOMY YMCAI LUMISAXOM
posipBaHHA AiN0BUX BIGHOCWH, 3aKpUTTA paxyHKa/BioMOBUTUCA Big nNpoBefeHHA (hiHaHCOBOI onepaujii Ha
nigcraesax, nepegbavyeHnMx 3aKOHO4ABCTBOM Ta BHYTPIWHIMW AOKYMeHTaMy BaHKy 3 nuTaHb 3anobiraHHA Ta
npoTugji.

1.1.3.1.5. baHKk 3060B'A3aHWini noBiAOMNATN KnieHTa NpPo  3apaxyBaHHs  [POLLUOBMX  KOLITIB  Ha
BHYTPILLHbOOAHKIBCbKMIA paxyHOK Ans 3'CyBaHHA Ta YTOYHEHHS BigAOMOCTEN, HeobxigHux BaHky 3 MmeTor
BMKOHaHHA 3aKOHOA4aBUYMX BUMOT WOA0 igeHTuduikauii KnieHta.

1.1.3.1.6. KnieHT pgopydae BaHKy cnucyBath KOWTW 3 paxyHKiB KnieHTa y mMexax Cym, WO nignasratTb chiarTi
BaHky 3a [loroBopoM, y pasi HacTaHHS TEPMIHIB NaaTexiB, a TakoX CIMCYBaTW KOLITK 3 paxyHka y pasi HacTaHHs
TEpPMiHIB nnarexis 3a iHWuMMKM gorosopamu KnieHTa y posmipax, BU3Ha4YeHUX LMMWU gorosopamu ([oroeipHe
CMUCAaHHS), @ TakoX Mpu iHiLUOBaHHI KnieHTOM BasllOTHMX onepauiii i3 KyniBfi, npogaxy, o6miHy 6e3roTiBKOBOI
iHO3eMHOT BaUTIOTU Yepes NnaThkHi NPUCTPOT, Y MexXax NAaTiKHOro AiMiTy paxyHka.

BaHK cnncye KOWTW y rpOLWOBIi oguHMLIL YKpaiHU/iHO3eMHili BasntoTi 3 6yAb-SKoro paxyHka KnieHta y posmipi,
eKBiBa/IEHTHOMY CyMi 3a60proBaHOCTi 3a 4OrOBOPOM ab0 B PO3Mipi, KU iHiUiioBaHO KnieHTOM B mAaTikHOMY
NPUCTPOI B iHO3EMHIA  BastoTi/HaUiOHaNbHIA  BanoTi  YKpaiHu, | Kynye/mpogae iHO3eMHYy Ba/llOTy Ha
MiKOGaHKIBCbKOMY Ba/IlOTHOMY pPUHKY YKpaiHu 3a 0OMiHHMM Kypcom bBaHky Ha paty 1i npoBefeHHs, 3
BigWKoAyBaHHAM BaHKy BUTpaT Ha onnaty 360piB, KOMICI i BapTOCTi HagaHMX NOCAYr, WO AiloTb Ha daTy i yac
npoBeaeHHsA baHkom onepadii. Kypc KyniBni/npogaxy, YNHHWIA HA MOMEHT 06p0obku onepauiin bBaHkom, Mmoxe He
36iraTncs 3 Kypcom, Wo AisiB nig yac 1i 3aiicHeHHs. KypcoBa pi3HMUS, WO BMHUKAA BHAC/IAOK LbOro, HE MOXE
6yTV NnpegmeToM npeTeHsii 3 60ky KnieHTa.

BaHk mae npaBo ansa iHgopmyBaHHA KnieHTa nNpo 3ajiicHeni baHkoM BasloTHI onepauii Hanpaensatn KnieHty
NnoBiJOM/IEHHS, BUKOPUCTOBYHOUN Ha po3cyq baHky 6yab-aki kaHanu 38’A3ky, nepegodadveHi B n.1.1.3.2.1.

Jorosopy.

1.1.3.1.7. KnieHT gopyyae baHky 34icHUTY npoaaxk/KyniBnio iHO3eMHOI BaUltoT Ha Mik6aHKIBCbKOMY Bas/TlOTHOMY
pUHKY YKpaiHu Big iMeHi KnieHTa Ha nigcrasi: 3asBM Ha NpoAak/KyniB/iko iHO3eMHOT BaslloTU Ha Mix6aHKIBCbKOMY
Ba/IIOTHOMY PUHKY YKpaiHu, nogaHoi baHkoM Bif imeHi KnieHTa; abo nnatikHOro gopydeHHs KnieHta y pasi, SKuwo
Ba/IlOTHA onepaLljiss Mae He3HAYHMIN PO3MIP, Y MeXax CyM, siki nignsrarTs onnati baHky abo TpeTiin ocobi, B pasi
AKLLO BastoTa onepawii, Wo NpoBOAMTLCS, BiAPIZHAETLCA Bif, Ba/IlOTM paxyHKa, 3a 0OMIHHUM KypcoMm BaHky Ha
aaty i npoBefeHHs, 3 BigwkogyBaHHAM AT KB "TIPMBATBEAHK" ButpaT Ha onnaTy 360piB, KOMICIii i BapTOCTI



HafaHux Mocayr, WO AilTb Ha gdaTy i Yac npoBeAeHHs BaHkom onepaduii. Kypc kyniBai/mpogady, YMHHWI Ha
MOMEHT 06p0obku onepauiii baHkoMm, MOXe He 36iraTmcsa 3 Kypcowm, Lo AifB nig yac ii 3ailicHeHHs. Kypcosa
pi3HMLA, WO BUHMK/IA BHACNILOK LbOro, HEe MOXe ByTu npegMeToM npeTteHsii 3 60Ky KrieHTa.

1.1.3.1.8. Kni€eHT, KMt NOPYLLIMB BMKOHAHHS Gifnblue OAHOr0 KpeguTHOro 3060B'A3aHHA nepef baHkom, y Tomy
yncni KnieHT, Sknili nopyymBCA 3a BUKOHAHHS TPOLUOBOrO 3060B'A3aHHA nepef BaHKoM iHWuM KrieHToM, SKui
MOpyLNB BWKOHAHHS TPOLIOBMX 30600B'A3aHb, AOpy4Yae npuiAMaTh | po3noginATh KOWTW AN MoralleHHs
NPOCTPOYEHOT KPeauTHOI 3aboproBaHOCTI Yy 4YEpProBOCTi, BM3HAYEHIN CaMOCTIMHO bBbaHkoMm, 3 mnpiopuTeTOM
noraweHHs 6e33acTaBHUX KpeaMTHUX 3060B'A3aHb, 418 Yoro KnieHT gopydvae cchopmyBatu i nogat Ha nignuc
HeOoOXifHi KacoBi OKYMEHTN.

1.1.3.2. NpaBa baHky:

1.1.3.2.1. baHKk Mae npaBo AN8 Pi3HMX Uineil (HanexHoro iHpopMyBaHHS KnieHTa Npo BHECEHHS 3MiH [0
[oroBopy, posipBaHHS [oroBopy (3akpuTTs paxyHKy), akTuBaLilo A0AAaTKOBWUX MOCAYr, akTyanisauii AaHux npo
KNieHTa, B TOMY YMUC/li KOHTaKTHUX [AaHuX, iHOPMyBaHHA MNPO po3Mip 3aboproBaHOCTi 3a KpeauTom,
iHdhopMyBaHHSA Npo 3aificHeHi KnieHToM oiHaHCOBI onepalLlii Ta pyx KOLWTIB Ha 0ro paxyHky, NpoBeaeHHs baHkom
akKuin, NpoBefdeHHSA OMUTYBaHHA NPO SKICTb 006CMYroByBaHHS, AMCTaHLiiHe 06cnyroByBaHHA, OMOPM/IEHHS
NNaTbkHUX OOKYMEHTIB TOLLO, HAZlaHHA PEeKBI3UTIB KapTKu/paxyHKy KnieHTa, fki MICTATb: npi3sulle, iM'a Ta no
6aTbKOBI, IHAMBIAYaNbHWUI NOAATKOBUI HOMeEpP, HOMep paxyHky, IBAN paxyHKy, Y TOMY YUCNi OTPUMaHHSA 3roau
KnieHTa Ha BuLe3a3HadeHi gil) HanpaBnAaTy KNieHTy NoBigOMNEHHS, BUKOPUCTOBYHOUM OyAb-sKi 3a3HaYeHi kaHam
3B'AAI3Ky Ha poscyq baHky: BignpasneHHsa CMC-nosigoMneHb Ha MOOGiNbHWMIA TenedoH KnieHTa; BignpaBneHHs
NnoBigOM/IEHHST 3a A0MOMOrold Mo6GinbHoro gogatka “Viber” (3 Homepa +38067523137, y pa3i BCTaHOB/IEHHS
MOGinbHOro gogatky "Viber" ans tenecdoHy, Homep skoro KnieHT nepegaB baHky nig yac ioro igeHTtudikauii),
OTP-naposb; NOWTOBWUIA NUCT; Tenerpama; NoBiAOM/IEHHS e1eKTPOHHOK MOLUTO; NOBIAOM/IEHHS] B GaHKOMaTax i
TepMmiHanax caMoo6CnyroByBaHHs; ApyK iHopmauii Ha yekax B POS-TepmiHanax; IVR-0643BiH; KOMyHikaLil y
Cuctemi “MpuBat24”, B T.4. ii0ro MoOGINbHIN Bepcil, KOMyHiKauil B YaTi 3 nepcoHanbHUM MeHegkepom “Channels”,
a TakoX 3a A0MOMOrOH0 HLWMX MOGINIbHMX AoAaTtkiB baHka Ta iHWKX 3ac06iB KOMYHiKay,i.

Mpu ubOMy B TUX BUNAAKaXx, KON BHECEHHA 3MiH A0 [oroBopy 3rifiHO 3aKOHOLABCTBA MOBUHHO OYTU Y3roKeHe 3
KnieHtom, CTOpOHM giinm 3roam, Wo KnieHT Norompkye 3miHU LWASXOM BUKOPUCTAHHSA MPOCTOr0 €N1eKTPOHHOro
nignucy Ha nigcrasi yknageHor i3 baHkom yrogu.

CTOpOHU y3rogmnu, Lo noBigoMieHHs baHky, HanpasneHe y cnocid, ysromxeHuii CTOpoHaMu y LibOMY MYHKTI, €
HaNeXHUM Ta AOCTaTHIM Ta He NoTpebye HWNX A40AATKOBUX Y3romMKeHb i3 KnieHToM.

1.1.3.2.2. baHK Mae nNpaBoO HajasaTu NMCbMOBI BiANOBIAI KnieHTam Tifibkn 3a 3BEPHEHHSAMY, BignpasneHnMn Ha
aapecy baHky: 49000, m. [Hinpo, Byn. HabepexHa Mepemoru, 30.

1.1.3.2.3. baHk mMae npaBo HapgasaTtu BIAMNOBIAI HA 3BEPHEHHS (3asBW, 3ayBaXKeHHS, NPOMo3uLuil, KNonoTaHHS,
ckaprm) KnieHTiB, y TOMY 4uMChi LWIAXOM HaAcuiaHHA NUCbMOBOI BifNOBIAI 3a AONOMOrot cepsicie: Cuctemu
Internet Banking Mpueat24, y TomMy uucai Mo6inbHOro gogatky "MpuBat24", SMS-nosigomeHb, 6aHkomary, e-
mail, 3a3Ha4yeHoro KNiEHTOM B a@HKETI NPO MPUEAHAHHSA A0 YMOB Ta NpaBu/i HafaHHs GaHKiBCbKUX MOCAYT, YK
OyOb-AKAM IHLIMM 3pYYHUMM O/18 K/TiEHTa KaHa/loM, TepMiHa/iB camoo6C/1yroByBaHHA, y TOMY 4YWC/i HagaBaTtu
NMCbLMOBI BIiANOBIAI HAa 3BEPHEHHS KNIEHTIB Yepe3 TepMiHa/in camMoo6C/yroByBaHHs 3 BigOOpaXKeHHsIM aHasiora
nignucy BiANOBIAa/ILHOIO CriBPOGITHNKA 6aHKy Ta efleKTPOHHOro BiAGWUTKa nevatkn. Y pasi HajaHHA Bignosigi 3a
[ONOMOroK nepepaxoBaHMX Bulle cepsiciB baHk 3000B'A3yeTbCA NOBIAOMUTM NPO Le KnieHTa 3a 40noMOorow
SMS-noBigomM/IeHHs Ha thiHaHCOBUIA TenetoH abo NoBIAOMIEHHS Y MOGINbHOMY aoaaTky "lNpusat24”.

1.1.3.2.4. baHK Mae npaBo A0OBOAUTW [0 Bigoma TpPeTiX Oci6 iHopmauio npo 3aboproBaHicTb KrieHTa 3a
[oroBopomM, a TakoX MpPO HasiBHICTb (BiACYTHICTb) i CTaH MaliHa, nepegaHoro y 3abe3neyeHHs BMKOHAaHHS
3060B's13aHb, B NOPSAKY Ta Ha yMOBax, BU3HAYEHMX 3aKOHO4aBCTBOM.



1.1.3.2.5. baHKk mae npaBo noigomnatn MIH-kog KnieHTy 3a gonomorolo SMS-NoBigoMIEHHST Ha hiHaHCOBMWA
Homep TenedoHy KnieHTa.

1.1.3.2.6. baHk Mae npaBo B nependaveHoMy YAHHUM 3aKOHOAABCTBOM NOPSAKY:

BUTPeOOBYBaTU AOKYMEHTM Ta/abo BigOMOCTI/iHpOpMaLito, HEOOXiAHI AN BUKOHAHHA BMMOI 3akOHOAABCTBA
YKpaiHu, Ake peryne BigHOCMHM Yy cdpepi 3anobiraHHa Ta npotugii, sumorn FATCA, nuTaHHa  BaJIlOTHOrO
3aKoHO4AaBCTBa Ta iHWY iHhopmalilo 4 JOKYMEHTM BiAMOBIAHO A0 BMMOI 3akoHO4AaBCTBa YKpaiHu, YMOB
[oroBopy Ta BHYTPILLHIX OKYMEHTIB BaHky;

BIAXMNNTW Nepekas KOLITIB B pasi BiACYTHOCTI AaHuX Npo nnaTHuka (iHiuiatopa nepekasy) Ta/abo otpumyBad Ta/
abo HepoCTaTHOCTI/HEKOPEKTHOCTI iHpopMaLil, SKOK MOBMHHA CYNpOBOAKYBaTUCA (piHaHCOBa onepauis 3
nepekasy KOLWTIB y Bunagkax, nepenbadeHunx ctarteto 14 3akoHy YkpaiHu "Mpo 3anobiraHHA Ta NpoTUAito
neranisayii  (BiAMVMBaAHHIO) [0XOAiB, OAepXaHMUX 3M0YMHHMM  LUAAXOM, (PiHAHCYBaHHIO Tepopusmy Ta
piHaHCYBaHHK PO3MNOBCIOMKEHHSI 30p0i MacoBOro 3HULLIEHHA";

3YNUHUTKL 34JACHEHHS Nigo3pinoi diHaHCcoBOI (thiHaHCOBKX) onepadii (onepaduiii), BigMOBUTUCA Big NMPOBEAEHHS
nifo3pinoi hiHaHCOBOT onepaLii, a TakoX 3acTOCYBaTW iHLI 3aCTePEeXHi 3axX0aMu.

1.1.3.2.7. baHKk Mae npaBo NPU3YNUHUTKM O06CNYyroByBaHHA KnieHTa Ta OOMEXWMTU A[O0CTyn A0 NporpamHux
KomnnekciB baHKy B pasi BUHMKHEHHSA Yy BaHKy nigo3p LWOAO MOX/IMBUX HE3aKOHHMX Oonepawiil i3 naaTikHUM
iHCTPYMEHTOM 3i CTOPOHU KnieHTa.

1.1.3.2.8. [Ans BCTaHOB/IEHHSA NPABOMIPHOCTI Mepekasy ekBaip 3a pe3y/bTatamu MOHITOPUHTY abo B pasi
ONpOTECTYBAHHA nepekasy AepxaresieM, eMiTeHTOM abo NNaTiKHOK OpraHisauieto NAaTikHOT CUcTeEMMU, MaE
npaBo NPU3YNMHUTY 3aBEPLLEHHS nepekasy Ha 4yac, nepefbayeHunin npasuaaMm BiNOBIAHOT NAATKHOT CUCTEMMU,
aUie He BiNblue HiX Ha AeB'AHOCTO KafleHAapHUX OHIB.

1.1.3.2.9. baHK Mae nNpaBo HagaBaTu MOBHICTIO ab0 4YacTKOBO BifOMOCTI LWOAO0 HasABHOT B BaHKy iHpopmayii npo
KnieHta (y ToMy 4ucni Takoi, WO MICTUTb 6aHKIBCbKY TAEMHULIO/NEPCOHasTLHI AaHi) NPO HLOro TpeTiM ocobam B
pasi HassBHOCTI NUCbMOBOrO [A03B0OMY KnieHTa abo [03BoAy, nNignucaHoro K/ieHTOM LWAsAXoM HaknageHHs
KBanichikoBaHOro eNeKTPOHHOrO NiANUCY, a TakoX y BUnagkax, nepegbdbadyeHnx 3akOHOA4aBCTBOM.

1.1.3.2.10. Y pa3si HaknageHHsa apeluTy Ha rpoLLOBi KOLWTKW, PO3MilLeHi Ha paxyHKy KfieHTa, abo OTpuMMaHHs
NNaTiXHOI BMMOIM Ha NPUMYCOBE CMNMCaHHSA FPOLUOBUX KOLUTIB 3 paxyHKa KieHTa ckacyBaTu BCTaHOB/IEHWI
KpeguTHWIA NIMIT 3a paxyHKOM KhieHTa. Y pasi OTpMMaHHA NAaTiXXHOI BUMOMM Ha CNUCAHHS FPOLLIOBMX KOLUTIB 3
paxyHKa K/ieHTa BbaHK MOXe CcnucyBaTu TiflbkKW OCOOUCTI KOWTW KieHTa. KpeguTHuii NiMiT moxe O6yTu
BiAHOBMEHWIA NiCNS 3HATTA apeLUTY 3 FPOLLUOBUX KOLLTIB HA paxyHKy K/i€eHTa.

1.1.3.2.11. bBbaHKk mMae npaBo 3apaxoByBaTW KOWTW, WO HagxogATb Ha paxyHok KnieHTa, Ha
BHYTPILUHbOGAHKIBCbKMIA paxyHOK Ha CTPOK A0 4 AHIB 3 OHS HAaAXOMKEHHS MAaTiKHOIO AOpPYYeHHs B BaHk y
BUNagKax:

- AKWO KnieHT He NpoiLoB NOBHY iAeHTMAIKaLi BiANOBIAHO A0 3aKkOHOAABCTBA. MPOTAroM 3a3Ha4yeHOro CTPOKY
KnieHT 3060B'A3aHni1 3BepHYTUCA A0 BaHKy ANs 34iiCHEHHS ineHTudiKawT;

- SAKWIO PEeKBI3UTM MaTexy MiCTATb MOMWKOBI AaHi. MpPOTAroM 3a3HayeHoro CTPOKY KOLWTW BiAnpaBHUKY
MOBEPTAOTLCA 3a NMCbMOBOK BYMOTOK 6aHKY-BiANPaBHUKA;

- SIKWO paxyHok KnieHTa 3akputo. [MpOTSAroM 3a3HAYeHoOro CTPOKY KOLITW BignpaBHUKY MOBEPTAlOTbCA 3a
NMMCbMOBOIO BMMOIOK GaHKy-BinpaBHUKA.



1.1.3.2.12. baHK Ma€e npaBo po3KpuBaTK iHHopMaLito, WO MICTUTb GAHKIBCbKY TAEMHULIO, B TOMY YMChi, asie He
BUKJ/TIOYHO, oOpraHam BHYTpIWHiX cnpas, CBY, npokypatypy iHWMM NPaBOOXOPOHHUM oOpraHam, 3 METOK
KOPEKTHOr0  AOKYMEHTa/NIbHOTO  ODOPMJIEHHS  KPUMIH&/IbHOrO  NPOBaKEHHS, 3abe3neyeHHss BUKOHaHHS
nocafoBux 060B'A3KIB (y TOMY 4YMUCAi cAigumx Aiid), abo SKLWO PO3KPUTTA GaHKIBCbKOI TAEMHULI HEOOXiAHO Ans
3BepHeHHA baHKy [0 NPaBOOXOPOHHUX YX CY[OBUX OPraHis 3 METOI MPUNMHEHHA abo nonepeskeHHS MOXIMBOTO
LIaxpaicTea abo iHLLIOro 3/104MHY 3 BUKOPUCTAHHAM OyAb-SIKOTr0 paxyHKy uv niaTthkHOI kapTku KnieHTa, abo iHWunx
nnartixHux 3acobis KrieHTa.

KnieHT gae fo3Bin Ha nepegady iHhopmadii, ska MiCTUTb 6aHKIBCbKY TaEMHULKO, TPETIM ocobam BiAMNOBIAHO [0
n.1.1.3.2.7 YmoB Ta Npasu.

1.1.3.2.13. baHk mae npaBo HagaBaTu KnieHTam O0BigKW, BUMWCKM Ta iHLWI AOKYMEHTU, SIKi HE € JoroBopamu, y
€NEeKTPOHHOMY BUIIAA1, NiANUCAHI LWAAXOM BUKOPUCTAHHA (pakCUMINbHOMO BiATBOPEHHS MiAMNMCY 3a A0MOMOro
3ac00iB MexaHi4HOro, eneKTPOHHOro abo iHLWOro KONitoBaHHSA, eneKTPOHHOro nignucy (B T.4. KBasichikoBaHOro
eNeKTPOHHOro nianucy) abo iHWoro aHasory BMAaCHOPYYHOro MiAnvcy YNOBHOBaXKEHHOIO NpefcTaBHMKa bBaHky.
Taki e/IeKTPOHHI AOKYMEHTM MatoTb CTaTyC OpuUriHasy Ta MaloTb HOPUANYHY CUNY.

1.1.3.2.14. ¥ pa3i HagaHHA KnieHToMm o BbaHky fokymeHTa npo Mobinisauito bBaHk Mae npaBoO MPU3YNUHUTU
HapaxyBaHHS BiACOTKIB i LWITpadoHUX CaHKUi 3a kpeguTom. lMnaTHiCTb 3a KPeauTOM BCTaHOBHETLCS Ha PiBHI
paHilwe cniadyeHnx BiACOTKIB. lMNaTHICTb 3a KOPUCTYBaHHA KpeauToM y po3Mipi, nepepbavyeHomy [0roBopom,
MOHOBJIETLCA MiC/NA 3aKiHYEHHA MOGini3awii.

1.1.3.2.15. O6cnyroByBaHHA KnieHTIB - OpMAMYHMX OCI6/NpUBaTHUX NiANPUEMLIB, YNOBHOBaXEHUX OCI6
nignpuemcTs/ycTaHoOB Oyab-AKMX hOpM BAACHOCTI (B TOMY YMUCAi 3 ypaxyBaHHAM adinboBaHMX/NignopsakoBaHUX
CTPYKTYpP), AKi NpoBOAATbL 3 BaHKOM cnisibHi NpoekTn Ta/abo MapKeTUHroBi nporpamun Ta/abo 3 akmumn BaHk mMae
HaMmip NPOBOAUTM CNiSIbHI MPOEKTK, Ta iHWNX KNiEHTIB Ta YNOBHOBaXEHMX OCI6 NigNPUEMCTB/YCTAHOB OYAb-AKNX
chopM BNacHOCTI, KpuTepil AkMx BU3Hayae baHk, BaHk Mae npaso 3gilicHOBaTK 3a Tapudamu, Wo AiloTb A1 LnX
Kateropiii KnieHTiB Ha paty HagaHHsa nocnyru. lMpu UbOMY BigAHECEHHS KnieHTIB Ta YNOBHOBaXEHWX OCIO
nignpuemMcTB/yCTaHOB A0 3a3HayeHMX KaTeropiii BU3Ha4yaeTbCs BaHKOM Ha MigcTaBi BHYTPIWHIX AOKYMEHTIB 3
JofepXXaHHAM BUMOr 3aKOHOLaBCTBa Ta € NpPaBoM, a He 060B'A3KOM BaHky.

BaHk Mae npaBo 3MiHIOBaTK Tapudn 3a yMOBU KOMMIEKCHOTO OGC/YroByBaHHA KnieHTa 3 AOTPMMAaHHSAM YMOB
06I'PYHTOBAHOCTI Ta PMHKOBOCTI.

1.1.3.2.16. Y pasi TexHiYHOro 36010 TepMmiHasly caMOO0OCNyroByBaHHA, y BUNagKy KOAW Mpu asTopu3auii B
TepMiHani BKazaHO HOMep TenleddoHy, SIKWii He HanexuTb KnieHTy 6aHky, BaHK Ma€ NpaBo eMiTyBaTh €M1EKTPOHHI
rpowi Ha cymy, sika Gyna BHeceHa B Kyniopornpuiimad, BigkpuTn Hanepepn onnadveHy kapTky ans Kopuctysaua
BKazaHOro Homepy TenedoHy npu aBTopm3alii Ta 3apaxyBatu Ha Hanepeg onnadveHy KapTKy BHECEHY CyMYy.

1.1.3.2.17. CTOpOHW y3rogunv Ta po3yMitoTb, WO BaHK He € noctadyasibHUKOM MOC/Yr NepeBe3eHHsA 0yab-AKMMK
BMAaMy TPaHCNopTy, MNOCAYT 3B'A3KY, rOTe/IbHUX, TYPUCTUYHUX NOCNYT, OpraHisayii 3axofis ToLo, onnary 3a ski
BMKOHYE 3a Aopy4yeHHsaM KnieHTa, a ToMy He Hece OyAb-sKOI BifnoBiAa/IbHOCTI 3a HEHaAaHHSA Takumx Mocnyr ix
noctavyasibHUKamMu, X SKiCTb, 3aTpMMKy abo 3MiHWM Yy po3kiafax nepeBe3eHb, CKacyBaHHS 3axofiB, HafaHHA
HETOYHOI iHthopMaLii cnoxusadam nocradyasibHUKaMU 3asHadeHUx Mocnyr Ta 6yab-Aki iHWi 4ii noctavyasibHUKIB
LMX nocnyr, noB'aA3aHi i3 HagaHHAM NOC/YT.



1.1.4. 3aneBHeHHA
1.1.4.1. MpuegHytounchb Ao YMoB Ta MNMpaBui HagaHHA 6aHKiBCbKMX Nocyr, KNieHT 3aneBHse baHK y HACTynHoOMY:

a) KnieHT HagaB baHKy NoBHY Ta AOCTOBIpPHY iHhopMauilo HeoOXiAHY ANS 34INCHEHHS HasleXHOI nepesipku, Y
TOMY uuchni gnsa 3giicHeHHs igeHTuddikayii Ta Bepudikauii KnieHta (Moro npeacTtaBHWMKA), BCTAHOB/EHHSA
KiHLeBOro 6GeHedpiliapHOro BnacHuka KnieHTa abo MOro BiACYTHOCTI, Y TOMY 4MC/i OTPUMAaHHSA CTPYKTYpM
B/1ACHOCTI 3 METOI0 TI PO3YMIHHSA, Ta AaHuX, WO AatoTb 3MOry BCTAHOBUTU KiHLEBOro 6eHedqiliapHOro BnacHuka,
Ta BXUTTS 3axofiB 3 Bepudikauii horo ocobu (3a HasiBHOCTI), BCTAHOB/EHHS (PO3YMIHHS) METU Ta XapakTepy
ManbyTHIX AinoBux BigHOCMH abo npoBefeHHs (oiHAHCOBOI onepauii, NpoBeAEeHHS Ha MOCTIiliHIi OCHOBI
MOHITOPVHTY AiNI0BMX BiAHOCUH Ta (hiHaHCOBUX onepauiii KNieHTa, Wo 34INCHIOTLCS Y NPOLEC Taknx BigHOCHH,
LLIOAO BIAMNOBIAHOCTI TakMx PiHAHCOBMX onepauiil HasiBHil y BaHka iHdhopmauii npo KnieHTa, oro AisinbHIicTb Ta
pusnk (y ToMy 4yucni, B pa3i HeobXigHOCTI, NPo [xepeno KOwWTiB, NoB’'A3aHuMX 3 (hiHAHCOBMMMK onepauismu);
3a6e3neyeHHss akTya/lbHOCTi OTPUMaHMX Ta ICHYHUMX OOKYMEHTIB, AaHMX Ta iHdopmauii Npo KAIiEHTa; iHLWKX
3axofiB o4O BMBYEHHA KriieHTa BignoBiAHO [0 BUMOr 3aKoOHO4ABCTBa YKpaiHu Ta nposefeHHA FATCA-
iaeHTdoikauii;

6) AisnbHicTb KnieHTa He noB'a3aHa Ta He Oyae noB’A3aHa 3 seranisauieto 3104NHHUX A0X0AiB, (PiHAHCYBaHHAM
Tepopuamy, (hiHaHCYBaHHSIM PO3MNOBCIOMKEHHS 30pOi MacoBOro 3HULLEHHA ab0 3 KOPYMUINHOK AisnbHICTO, a
TakoX 3 MnpoBefdeHHAM 3ab0poHeHUX onepauiii, 30kpema, KnieHT He € nigcaHKuiliHol 0co060t; KnieHT He
BMKOPWUCTOBYE MNOCAYyrn BaHKy Ans 3AiicHeHHA (hiHAHCOBMX oOnepauiid, WoAOo SKUX € NiAcTaBu BBaxXaTu iX
nigo3pinumu, 30Kpema, BCi PiHaHCOBI onepadii BignosifalTs Moro peasibHUM hiHAHCOBUM MOXJ/TMBOCTSIM, MOro

hiHaHCOBOMY CTaHy Ta coljiasibHOMY CTaTycy, Ta 3a CBOIM 3MICTOM He MNOB's3aHi 3 BUBELEHHAM KaniTanis,
neranisayielo  KpMMiHa/IbHUX  [0OX04iB, KOHBepTauielo (nepesBefeHHsAM) 6e3roTiBKOBUX KOLWTIB Y TOTIBKY,
(PIKTUBHO Aisi/IbHICTIO, YHUKHEHHAM OMoAaTKyBaHHS TOLLO (30Kpema NoB'A3aHuX 3i 3HATTSM FOTiBKOBMX KOLUTIB,
nepekasoM KOLUTIB 3a KOPLAOH, KyniB/el-npogaXem LiHHUX nanepis,CTOCOBHO SKMX € HeraTMBHa iHopmalis,
30Kpema onpuatogHeHa HauioHasIbHOK KOMICIE 3 LiHHUX nanepiB Ta (POHAOBOIO PUHKY; BUKOPUCTaHHAM
paxyHKiB OCi6 He 3a NpuU3HayYeHHAM TOLWO0), 3 YHUKHEHHAM BWKOHAHHSA BUMMOI Ta OOMeXeHb, nepegbayeHnx
6aHKIBCbKUM, Ba/IFOTHUM 3aKOHOAABCTBOM, 3aKOHOAABCTBOM Y cdpepi 3anobiraHHs Ta NPoTuaiT;

B) o yknageHHs [oroBopy KnieHT oTpymaB BCH iHGhOpMaLito CTOCOBHO MOCAyr B 06cCA3i Ta B NOPSAAKY, LO
nepenbayeHi YyacTnHO Apyrot cTarTi 12 3akoHy Ykpainu "Mpo ciHaHCOoBI Nocnyrn Ta AepXaBHe peryntoBaHHs
pUHKIB (hiHaHcoBMX nocnyr”. KnieHT 3acsiguye, Wo 3a3HadeHa iHpopmauist € 4OCTYNHO B BigaineHHsax baHky Ta/
abo Ha caliTi BaHky, a TakoX € NOBHOI Ta AOCTaTHLOK A/ NPaBUNLHOIO PO3YMIHHA CYTi NOC/YT, WO HaAalTbCs
BaHkom 3a [loroBopowm;

KnieHT-pisanuHa ocoba:
- Ma€ yci HeoOXigHi 403BONW/3ro4Y HONOBIKA/APYXUHN Ha YKNafeHHA A0roBopiB 3 baHKoM;

- € piesgatHuM, wWoao KnieHTa He nopyleHo cyAom chnpaBu Mpo BU3HAHHA HepgiesgaTtHuM abo obmexeHo
fieanatHum abo KpuMiHasIbHOI cnpasuy,;

- BCA iH(hopMaLis, Wo HagaeTbecsa KnieHTom BaHky, € TOYHOK Ta He MICTUTb 6YAb-SKNX MOMWUIKOBUX TBEPAKEHb
Ta He NPUXOBYE OYyAb-AKMX ICTOTHMX (hakTiB, AKi MOXYTb MaTW BM/MB Ha B3aemMOBigHOCUHM CTOPiH 3a UuM
Jorosopowm;

KnieHT-lopnguuHa ocoba:

- € OPUAMYHOIO 0COBOI0, LU0 HAUTEXHIIM YMHOM 3apeecTpoBaHa BiAnoBigHO A0 3aKOHOAABCTBA YKpaiHu;



- KnieHT Mae yci HanexHi NOBHOBaXKEHHS A/151 YKNaAeHHs [oroBopy i3 BaHKoM;

- Ha MOMEHT yKnageHHs [loroBopy He BeAyTbCs XOAHI CyAoBi npouecu, apbiTpax abo agMiHICTpaTUBHI ClyxaHHs
Ta He po3rns4akTbCsa NO30BU, AKi MOrM 6 okpemo abo pasom 3 iHWKMK NogibHMK npouecamu abo No3oBamm
MaTh HeCcnpuATAMBUIA BNMB Ha (piHAHCOBUI cTaH KrieHTa ab0 ICTOTHO HalKoAWTM AOro  34AaTHOCTI
[OoTpuMyBaTuUcs 3060B'A3aHb 3a UUM [oroBopom abo BUKOHyBaTW iX, i BiACYTHI 3arpo3u Takux Cy[OBUX CMNpas,
HaCKINbKK Lie BiAOMO K/lieHTy Ta Hackifibku BiH MoXKe 6yTun iHdhopMoBaHuiA Npo Le;

1.1.4.2. B pasi yknafaHHs 3 baHkoM foroBopy 3actaBu KnieHT rapaHTye, LWo:
- nepegaHe y 3abe3neyeHHs BUKOHaHHS 3000B'A3aHb MaliHo nifg 06TsSHXeHHsIM NpaB TPETiX ocib He nepebyBae;

- ueii [oroBip HaneXHUM 4YMHOM YKNafdeHuin KnieHToOM Yy MOBHIA BiANOBIAHOCTI 3 yciMa BMMOraMu YMHHOIO
3aKoHOAaBCTBa i Mpu nepepadvi baHky y 3acTtaBy MaiHa CTBOPKOE 3acTaBy MEPLUOro (BULLOrO) NPIOpUTETY Ha
KOpuCTb BaHky, WO € AitounMm, OiIACHUM | TakiM, Lo MOoXe OyTW BUKOHAHWIA Y NPUMYCOBOMY NOPSLAKY;

- KnieHT BUKOHaB Ha/IeXHUM 4YMHOM YCi Aii, SKi HeoOXxigHi BiANOBIGHO [0 YMHHOMO 3aKOHOAABCTBA [ANS
3abesneyeHHs aii, AiicCHOCTI i MOX/IMBOIO NPYMYCOBOrO BUKOHaHHSA [lOroBopy Ta 3acTaBu 3a HUM;

- KnieHT 6e3 go3Bosy baHKy He ykiaB Xo4HUX yrod npo nepegadvy npeamera 3actaBu B opeHay, MisnHr abo 6yapb-
AKY iHLY yroay npo nepegady moro TpeTim ocobam;

- He iCHye [0roBOpIB KOMICIT, AOPYYEHHS, AOBIPEHOCTEN, IHWKX AOKYMEHTIB, BiANOBIAHO A0 AkMX KnieHT nepepas
TpeTim ocobam npaso po3nopsamxaTnucsa npegMmeToM 3acTasu,

- NpeaMmeT 3acTaBW, nepedaHuini KNieHTom, He € 4acTKol, MaeM y CTaTyTHOMY KanitTani vpuamnyHoi ocobu, He
nogapoBaHuii, He NpodaHuii, y cynepeuli Ta/abo nig apewTom He nepebyBsac;

- npegMmeT 3actaBu npuabaHuii KnieHtom (Ta/abo nonepegHiMU BAacHMKamK, SKWO Taki O6ynv) y NOBHIl
BiAMOBIAHOCTI 3 BUMOraMu 3aKOHOAABCTBa YKpaiHu;

- NpegMeT 3acTaBu HanexuTb KnieHTy Ha npaBsi BIACHOCTI, He nepebyBa€e Yy CMifbHiA BIACHOCTI, HE € YaCTKO
MaiHa 3a [0roBOpPOM MpPO ChiflbHY AiffbHICTL (260 npeameT 3acTaBu nepebyBae y ChifbHI BNacHOCTI Ta
nepegaHvii y 3actaBy 3i 3rou YCix criBBAaCHWKIB/y4acHMKIB AOrOBOPY NPO CRifbHY AiSNIbHICTD);

- YKNagaHHs i BUKOHaHHA KnieHToM [JoroBopy He cynepeunTb MOSIOKEHHAM XOAHOT yroan KnieHTa 3 TpeTboro
CTOPOHOI0, YNMHHOMY 3aKOHOAABCTBY YKpaiHu, NiA3akOHHMM akTam, Cy4OBUM PilUEHHAM abo iHWWUM OOKYMeHTam
6yab-IKOro Xapaktepy, ki BCTAHOB/IOKOTb HOPUAUYHI 3060B'A3aHHA KnieHTa,

- Ha npegmMeT 3actaBn MOXe 6yTI/I 3BEpHEHE CTATHEHHA Ha ﬂi,qCTaBaX, nepeA6aquV|x YNHHNM 3aKOHO4aBCTBOM;
- HE iCHyS XKOAHOro CTpaxoBoro sunaakKy 3a AorosopamMmm ctpaxyBaHHA,

- WoAo npegmeTa 3acTaBu BIACYTHI OyAb-siki OOTsDKEHHst (KpiM TOro, L0 BMHUKAE 3a [A0roBOPOM, SKWiA
yknagaetbcs baHkoM 3 KnieHToMm, abo fki BUHUKAM 3 6e3nocepenHbol NMCbMOBOI 3roan BaHky), BUMOrn TPETixX
oci6, y ToMy umncsi Ti, iki He 3apeecTpoBaHi y BCTAHOBIEHOMY 3aKOHOM MOPSAAKY;

- XXOAHa TpeTA ocoba He anl,q6ana npaBo 3BEPHEHHA CTATHEHHA Ha NPeaAMET 3acTaBW.

- He iCHYE XO0OHNX 3acTaBHUX AOKYMEHTIB Ha yCi abo 6yAb-SKi 3 iCHYOUMX abo MabyTHIX A0x0AiB Ta/abo aKTUBIB
KnieHTa.



1.1.5. 3mMiHa Ta AonoBHEeHHS YMOB Ta lNpaBnn HagaHHA BaHKIBCbKUX MOCAYr

1.1.5.1. 3MiHK Ta AOMNOBHEHHA A0 LbOro [oroBopy BHOCATLCA BaHKOM B O4HOCTOPOHHBLOMY NMOPSAAKY Y BUNagKax,
He 3a60pPOHEHNX YNHHUM 3aKOHOAABCTBOM YKpaiHu, LLNAXOM MOro po3MilLLeHHs Ha LibOMY CaiiTi y HOBIll pefakuii.

Mpo Taki 3mMiHM BaHk NoBiAOM/IAE K/IEHTIB LWIAXOM BUKOPUCTAHHSA ByAb-AKOro 3 HACTYNHUX KaHauiB: po3MilLeHHSs
iHchopmauii Ha odpiyiiHomy cainTi BaHky www.privatbank.ua; po3milleHHs iHdhopmauii y BigaineHHAX BaHky; cMmc-
NnoBiAOMMIEHHA Ha hiHaHCOBWIA HoMep TenedioHy KnieHTa, MOBIAOMAEHHSA Ha €/eKTPOHHY NowTy KnieHTa;
iHdbopmyBaHHA y Cuctemi "lMpusar24” abo "MpuBar24 ansa 6isHecy"; [IVR-A3BIHKW; NOBILOM/IEHHA 4Yepes
6aHKoMaTV Ta TepMiHanM camoo6c/yroByBaHHA; MeceHmkepu (Telegram, Viber Ta iH.), LWNAXOM Hanpas/ieHHSA
cTa MOLUTO TOLWO.

1.1.5.2. MNpoaoBXeHHSA KopucTyBaHHA KnieHTom nocnyramu BaHky nicns gatun nyonikauii Ha Lbomy caiTi YMoB Ta
MpaBun HagaHHsA GaHKIBCbKMX MOCAYr Y HOBIi pefakuii € pakToM HafaHHa KrieHTom 3roaM Ha 3MiHM Ta
[O0NOBHEHHA 0 [loroBopy Ta X NOroAXeHHAM LAAXOM MOBYa3HOT 3rogu.

1.1.5.3. B Bunagkax, KoM B OAHOCTOPOHHLOMY MOPSAKY BHECEHHA 3MiH A0 JloroBopy 3ab6opoHeHOo, baHk
Y3rofpkye 3MiHu i3 KnieHTom y cnoci6, BU3Ha4eHnin 3aKkOHO4aBCTBOM.

1.1.5.4. Ha nigcrasi crtarti 634 “[oroBip npueaHaHHSa" LMBINbHOTO Kodekcy YkpaiHu KrieHT He Moxe
3anponoHyBaTtu CBoi yMoBU [loroBopy.
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1.1.6. lonaTKOBi MOJIOXKEHHS

1.1.6.1. AKwo iHWe He 3a3HadeHo y BignoBigHOMY nigpo3aini Ymos Ta MNpasun, [orosip i€ npotarom 12 micauis
3 MOMEHTY nignucaHHA KrieHTom 3assy nNpo npuegHaHHA. FAKWOo NPoTAroM LbOro CTPoKy XofHa 3i CTOpiH He
npoiHgopmye iHWYy CTOPOHY NPO MpUNWHEHHS Aii JoroBopy, BiH aBTOMATWYHO MPOAOBXYETLCSH HA TakUil xe
CTPOK.

1.1.6.2. baHK 3BI/IbHAETLCA Bif MaHOBOI BiANOBIAa/IbHOCTI Y pasi TEXHIYHMX 360IB (BigKNHOUEHHS/YLIKOAKEHHS
€NIEKTPOXMBEHHS | Mepex 3B'A3Ky, 3001B NporpaMHOro 3abesneyeHHss NPOLLECUHIoBOro LIEHTPY i 6a3n gaHux
BaHKy, TexHiyHi 360i y nnaTtbkHUX CUCTeEMaXx), a TakOX B iHWMX CUTyauisX, WO 3HaxoAATbCsl no3a cdiepoto
KOHTPO/O BaHKy, AKi CIPUYMHUNAN HEBUKOHAHHA BaHkom YmoB [lorosopy Ta/abo [0roBopis, WO yKnagawTbCa B
pamkax [lorosopy.

1.1.6.3. CTOpOHV 3060B'A3yH0TLCA BPEry/IloBaTU Cynepeykn i NpeTeHsil, Wo BUHMKAKOTb Y 3B'A3KY 3 BUKOHAHHSM
[Jorosopy, LWASXOM NeperoBopis, a B pasi HEMOX/IMBOCTI BPEryoBaTh Crip LWASXOM NeperoBopiB - y Cy40BOMY
nopsaky. Ha nigcrasi 3akoHiB, y TOMY 4MCNi iHO3EMHUX AepXaB, ON1A BPery/toBaHHA BigHOCUH MK BaHkom Ta
KnieHTom Moxe 6yTn 3acTocoBaHe 3aKOHOA4ABCTBO iHO3EMHOI AepXXasu.

1.1.6.4. CTpOoK NO30BHOI AABHOCTI LWOAO0 BUMOr BaHKy, ki BUHMKaIOTh Ha niagcTasi YMoB Ta NpaBu/, cTaHoBUTL 15
pOKiB, AIKLLO iHLWEe He BCTaHOB/IEHO Y BiAMOBIAHOMY Nigpo3aini YMos Ta lMpaBwn, WO perysine YyMOBU HafaHHA
Bi4NOBIAHOT NOC/YIN.

1.1.6.5. B pa3i npunuHeHHs (posipBaHHs) [oroBopy, BWHaropoga, paHiwe cniadeHa KnieHTom bBaHky 3a
[oroBopoM, He NMOBEPTAETLCS | HE 3apax0BYETLCA B PpaxyHOK norawleHHs 3a6oproBaHocTi nepes BaHkoMm.

1.1.6.6. MNpwu BYKOHaHHI CBOIX 3060B’'A3aHb 3a UMM [joroBopom, CTOpoHW, iX aduinifioBaHi 0cobu, npauiBHUKN a60
nocepefHNKM He BUNIaYyoTb, He NPONOHYIOTbL BUNMATUTY | He A03BONAOTL BUNNATY 6yAb-AKUX MPOLLOBMX KOLUTIB
abo LiHHOCTEN, NpsAMO abo MnobiyHo, Oyab-AkMM 0cobam, ANA BMMBY Ha Aii UM pillEHHS UuX OCi6 3 MEeToH
oTpMMaTu ski-Hebyab HeNnpaBOMIpHI NepeBaru.

Mpn BMKOHAHHI CBOIX 3060B'A3aHb 3a UMM [oroBopom, CTOpoOHM, iX aduiniioBaHi ocobu, npauiBHUKM abo
NocepegHNKN He 3AiACHIKTL  Ail, WO KBasihikytoTbCA 3acTOCOBaHUMKM ANns  uinein uboro Jorosopy
3aKOHOAABCTBOM, SIK faya/oTpMMaHHs xabapa, KOMepLUiiHWiA nigkyn, a TakoxX Ail, Lo NopyLlyTb BUMOTM YNHHOTO
3aKOHOAAaBCTBaA Ta MDKHApPOAHUX akTiB NPO NPOTUAi0 neranisauii (BiAMUBaHHIO) AOXOAIB, OAepPXKaHUX 3N0UUHHUM
LU/ISAXOM.

Y pasi BUHUKHEHHA Yy CTOpPOHM Nigo3pu, Wo Bigdysioca abo Moxe BigOYTUCA MOPYLUEHHA OYyAb-SKUX MOSOXEHb
LoroBopy, BignoBigHa CTOpoHa 3000B’A3yETbCS MOBIAOMUTK iHWY CTOPOHY B NMCbMOBIN dopmi. [MMicns
NMCbMOBOIO MOBIAOM/EHHS, BignosigHa CTOpoHa Mae npaBoO MPU3YNUHUTU BUMKOHAHHA 3000B'A3aHb 3a UUM
[loroBopoM [0 OTpMMaHHS NigTBEPMKEHHS, WO MOpYyWeHHA He Bigbynoca abo He Bigbyaetbesa. Lle
nigTBEPIKEHHA NOBUHHE OYTU Hafic/iaHe NPoTArom AecATU poboUmnxX AHIB 3 AATU NMMCbMOBOIO MOBIAOM/IEHHS.

Y nucbmoBOMYy noigomneHHi CTopoHa 3060B'A3aHa nocnaruca Ha daktm abo Hagatu aprymeHTtu npo
MOX/IUBICTb MOPYLUEHHS OyAb-AKUX NOM0XeHb [lOroBopy KOHTpareHToM, ioro aciniioBaHummn ocobamu,
npauiBHUKamMy abo nocepeaHMKamMmn BUPAXKaAETLCA B AisAX, SKi KBaUsTi(DiKyOTbCA YMHHUM 3aKOHOA4ABCTBOM, SK gadva
abo ofepxaHHA xabapa, KOMepLIiHUIA Nigkyn, a Takox Ail, Wo NopyLyTb BUMOTM YMHHOMO 3aKoHOA4ABCTBa Ta
MDKHapPOAHMX aKTiB WOoA0 NPoTUAil neranisauiil 4OX0AiB, OTPUMAHUX 3/TOHUHHUM LLSISXOM.

Y pasi nopyweHHs ogHieto CTOPOHOK 3060B'AA3aHb YTpUMYyBaTUCS Bif 3a60poHeHuX fiii Ta / abo HeoTpMMaHHs
iHWwo CTOPOHOK B YCTAHOB/IEHWIA LM AOrOBOPOM TEPMIH NiATBEPAKEHHS, LLIO NOPYLLEHHS He Bigdynocsa abo He
BifOyaeTbcA, iHWwa CTopoHa Mae npaBo po3ipBaTu JOroBip B O4HOCTOPOHHLOMY MOPSAAKY NOBHICTIO 260 B YacTuHI,
HagicnaBLUM MMCbMOBE MOBIAOM/IEHHA NPO po3ipBaHHA. CTOpPOHA, 3 YKET iHiLiaTnBK By/10 po3ipBaHo Lel [orosip
BiAMNOBIAHO [0 NOMOXEHb LIET CTaTTi, Mae NpaBO BuMMaraty BifLUKOAYBaHHA peasibHOro 36UTKY, L0 BUHUK B
pe3ynbraTi Takoro po3ipBaHHS.

1.1.6.7. BaHK He 3[4jiiCHIOE 3apaxyBaHHS ab0 nepekas3 KOLWTiB, HafaHHSA abo OTpUMaHHS KpeauTy (No3uku),
30iACHEHHS iHLLIMX (PiHAHCOBUX onepaLin 3 akTMBaMK KNIEHTIB y pasi, AKWO xo4ya 6 ofgHa 3i CTOPIH - y4yacCHMKIB
(hiHaHCcOBOI onepauii Ta/abo BurogoogepxyBay Ta/abo KpaiHa NOXOMKEHHSI TOBapy Ta/abo TepuTopis TpaH3uTy
TOBapy/nocnyryu mMae BiANOBIAHY peecTpaLiio, MicLe NPOXUBAHHSA, MICLE3HAXOMKEHHS, MICLENOXOMKeHHA abo €
TEPUTOPIEID AepXaBu, Lo:

- BK/KYEHa [0 nepeniky paepxaB (TEPUTOPIA), WO HE BUKOHYHOTb UM HEHAIEXHUM UYMHOM BUKOHYIOTb



pekoMeHaauii MbKHapoAHWX, MDKYPSAAOBMX OpraHisauii, Wo npoBafsTb [AiffbHICTb Yy cdepi 60poTbbn 3
neranizauyieto (BigMMBaHHAM) AOXO4IB, OAepXaHUX 3M0YMHHUM LWIAXOM, abo hiHaHCyBaHHAM Tepopu3My um
(hiHaHCyBaHHAM PO3MNOBCIOMKEHHSA 30pPOT MACOBOr0 3HULLEHHS (B TOMY YMUCAi AunaomMaTuyHe npeacTaBHULTBO,
NOCO/IbCTBO, KOHCY/IbCTBO Takoi iHO3eMHOI AepxaBu), abo OAHIET 3i CTOPIH - y4acHUKIB (piHaHCOBOI onepauji €
oco0a, sika Ma€ paxyHoK y 6aHKy, 3apeecTpoBaHOMY B 3a3HaueHili gepxasi (TepuTopii);

- NiATPUMYE TEPOPUCTUYHY AIANbHICTbL, Nignagae nig caHkuii, embapro abo aHanoriyHi 3axoau BignoBigHO [0
pesontouin Pagn besnekn OOH, €sponeiicbkoro Coto3y, YnpasBaiHHA MO KOHTPOK 3a iHO3EMHUMK aKTMBamu
MiHicTepcTtBa thiHaHciB CLUA (OFAC) Ta 3akoHOAaBCTBa YKpaiHu;

- Ma€ cTpareriyHi Hefonikm y cpepi npoTuaii neranisauii (BiAMUBAHHIO) LOXOAIB, O4EPXKAHNX 3/TOUNHHUM LLUIAXOM,
abo (hiHaHCyBaHHIO TEPOPU3MY UM (hiHAHCYBaHHIO PO3MNOBCIOAXEHHST 36P0i MacOBOr0 3HULLIEHHA BiAMNOBIAHO A0
3asB [pynu 3 po3pobku hiHaHCOBUX 3axoiB 60poTbOU 3 BiAMUBaHHAM rpoLuein (FATF);

- BU3HaHa baHKOM BUCOKOPU3NKOBOIO AepXaBoto (TEPUTOPIEID) BiANOBIAHO A0 PU3MK-OPIEHTOBAHOIO NiAXoay.
Mepenik Takux KpaiH (TepMTOpIin) PO3MILLLEHUNIA Ha odpiliiHOMY caliTi BaHKy y Mepexi IHTepHeT.

1.1.6.8. YMoBU KOHdpigeHUiiHOCTI

1.1.6.8.1. baHk Ta KnieHT BOMOAIIOTL NEBHOK CYXO0BOK (B TOMY u4MC/i 6GaHKIBCbKOI TAEMHMULED) i
KOHQDiZEHUiiHO  iHGhopMaLielo, sfka € iHchopmauieto 3 obMexeHum p[ocTynom, pani - KoHdpigeHuinHa
iHbopMaLis. Y 3B’A3Ky 3 OLIHKOK nepegbdadvyBaHUX OiN10BUX BiAHOCUH Mk CTOpoHamu, 6yab-aka CTOpoHa Moxe
pO3KpMBaTK CBOK CNYXXO0BY Ta KOHiAEHUIHY iHbopMau,ito iHLWii CTOPOHI.

1.1.6.8.2. CTOpOHM BUCMOB/IIOIOTE OaXaHHA 3aXMCTUTU Taky KOHQuiAeHLiiHy iHdopmalilo Big, pO3rosoLleHHs
TpeTim ocobam i He AOMYCTUTK Ti BUKOPUCTAHHSA abo PO3KPUTTS, 3a BUHATKOM BUNaAKiB, KOMN Le A03BOJIEHO
Bi4NOBIAHO A0 YMHHOINO 3aKOHOAaBCTBa i YMOB Ta MpaBw/l HafaHHA 6aHKiBCbKMX MOCMyr abo iHWWUM YMHOM
CaHKLiiOHOBaHO B MMCbLMOBIi hopMi.

1.1.6.8.3. baHk Ta KnieHT 4OMOBUIMCA NPO HACTYMHE:

1.1.6.8.3.1. KoHhigeHUjiiiHa iHchopmau,is

1.1.6.8.3.1.1. «KoHchbigeHuiiHa iHpopMaLis» 03Ha4Yae KOHQIAeHUiiHy iHdopmauito 6yab-akoi CTOpPOHM, WO
PO3KPMBAETLCA A5 3a3HaueHoi Llini B 6yab-SKMii MOMEHT Yacy OfHIEL 3i CTOPIH («Po3kprBaroya CTOPOHAa») iHLWiIi
CTOpoHi («OTpumytoda CTOpOHa»), sKy PoskpuBatoya CTOpoHa Oaxae 3axMCTUTM Big, HeoOMeXeHoro
pO3rofiolleHHss abo HecaHKLiOHOBAaHOIO BWKOPUCTAHHS, He3asIeXxHOo Big (hopMKU pPO3rosiolleHHs (MMCbMOBOI,
YCHOT, rpacpivHoi, eNneKTpoHHOI abo Bi3yasibHOT).

Llo6 yHUKHYTM CcyMmHiBiB, KoHcpigeHUinHa iHdopMaLis, KpiM iHWOro, BKAYAE Oyab-AKYy iHdOpMaLito
KOHQPIZEHLHOTO XapakTepy, Kot 06MiHIOKTLCA CTOPOHU A0 i NicNA yKNaaeHHs SOroBipHUX BIGHOCHH.
1.1.6.8.3.1.2. KoHcpigeHUiiHa iHghopmalLiis BKIHOYaE:

a) 6aHKIBCbKY TAEMHULLIO,

6) iHpopmauito npo disnyHy ocoby

B) MapKeTUHIroBy iHhopMaL,ito, NaaHu i NPorHo3u,

r) iHpopmadito, Wo BiGHOCUTLCA [0 iHTeNeKTyaslbHOT B/1IaCHOCTI,

[) TEXHIYHY iHChopmaLito,

€) iHdhopmau,ito | 4OKYMEHTM NPaABOBOIO Xapakrepy,

X) 6yAb-SKy iHLWY iHpopMaL,ito, Sika B CU/Ty CBOIO XapakTepy abo yMOB € KOHADiAeHUinHOW abo BKaszaHa B SIKOCTI
Takoi 6yab-sKoto 3i CTOpIH.

1.1.6.8.3.2. Hepo3rosoLwleHHA

1.1.6.8.3.2.1. OTpumytoya CTOpOHA 3000B'A3YETbCS AOTPMMYBATUCA KOHQDIAEHUIAHOCTI BCiel iHhopmaL,i,
Po3kpurBaloyoi CTOPOHKU, He PO3rosioLlyBaTh Taky iHpopMalLito i He gonyckaTu i po3ronoLweHHs 6yab-skiii 0cobi,
opraHizauji abo pgepXaBHOMY opraHy abo cniBpobiTHMKAM Takux Ocib, a TakoX He BMKOPUCTOBYBATU
KOHQiAEHUiHY iHhopMauito Po3kpuBaroyoi CTOPOHK, iHakWie, HiK Le SBHO [A03BO/IEHO UMMKW YMOBamMu Ta
npasunamn.Po3kpmBatoya CTOpoHa 3a3gasnerigb Aae 3rogy Ha PoO3KpUTTS CBOET KoHdpigeHUinHOT iHdopmali
cniBpo6iTHNKaM OTPUMYKUOI CTOPOHN, SKMM BOHA HeobXigHa ANns OuiHK1 nepeabdadyBaHuX Aif0BMX BiAHOCUH MiX
cTopoHamu. [epcoHasibHi AaHi MOXyTb OyTW PO3KpUTI Yy pasi HasBHOCTI NigcTaB AN Takoro PO3KPUTTS.
OTpumyloya CcTOpoHa 3000B’A3YETbCA  3a6e3neuntv  OOTPUMAHHA KOXHOW i3 BKasaHux ocib ymoB
KOHQPiAEHUAHOCTI BigNOBIAHO A0 UMX YMOB Ta npaBusi.



1.1.6.8.3.3. MNpaBo BracHocTi Ha KoHdiaeHuiiHy iHchopmauito Po3kprBatoHoil CTOPOHN:

1.1.6.8.3.3.1. KoHcpigeHuiiHa iHdopmauis Po3kpuBaruoi CTOPOHW 3a/MllaeTbea i 6yae 3anuwartuca i
BUKJ/TIOHYHOI BMACHICTIO, BOHA Ma€e PiBHY LIHHICTb i 3aXULLEETLCA B TOMY X 06CA3i WO i 06’EKTU IHTENeKTyasIbHOI
B/1ACHOCTIi, 06'ekTU Hoy-Xay. OTpuMyloHa CTOpOHa 3000B'A3YETLCA HE BWKOPUCTOBYBATU OyAb-Ski MaTepianu,
[OKYMEHTUN ab0o HoCIi iHhopMaLii Byab-SKOro xapakrepy, Ski MICTATb KOHigeHUinHY iHchbopmauito Po3kprBatoyoi
CTOPOHMW, abo Hanexartb Po3KpuBatouiini CTOPOHI, 6e3 ABHO BMpPaXKeHOT NMMCbMOBOI 3roan Po3kprBatouoi CTOPOHMN.
MepcoHanbHi AaHi MOXyTb GyTU PO3KPUTI y pasi HasiBHOCTI NiAcTaB ANs1 Takoro Po3KpUTTA. 3rigHO i3 3annToMm
Po3kpuBaoyoi CTOpOHM, B CTPOK, 3a3HayeHuii B 3anuTi, OTpuMMyloHa CTOpPOHa, 3000B'A3YETLCA MOBEPHYTU
Po3kpurBatouiin CTOPOHI BCi MaTepianu, WO 3HaxoAsaTbCA B il PO3NOpsiAKEHHI, Ha 36epiraHHi abo nig il KOHTPoeM.
Kpim Toro, Po3kpurBatoua cTopoHa 3060B'A3yETLCA HEraiHO 3HULWUTK BCi KOMil.

1.1.6.8.3.3.2. Po3kpuBatoya CTOpoHa 3 METOK ayAnuTy i MOHITOPUHIY BUKOPUCTaHHA KoHigeHuiiHoT iHchopmauii
Ma€ NpaBo nofgasaTth NMCbMOBI 3anUTK, Ha Aki OgepXyda CTopoHa Hajae NUCbLMOBY BiAMNOBIAb B CTPOK, WO HE
nepesuwye 10-Tb pO60OYMX OHIB.

1.1.6.8.3.4. BukopucTaHHs1 KoHdigeHUiHoiT iHdhopmadi

1.1.6.8.3.4.1. KoxHa cTopoHa 3060B'A3yeTbCs He fonyckaty BukopuctaHHa KoHdigeHuiiHoT iHhopMaL,ii B CBOTX
iHTepecax ab0 B iHTepecax IHLMX OCi6 A/1a iHLWOI METU, HK MeTa, 3a3HadeHa B A0roBopi. Mpu UboMy, KOXHa
CTopoHa He J03BoNA€ NOAIOHI Aii CBOTM KOHTPOJIIOKYMM, A0YipHIM KOMNaHiaM, doiniam aéo TpetiM ocobam.
1.1.6.8.3.5. CtaHAapT 3axmCTy KOHMiAEHUINHOCTI iHhopMmaii

1.1.6.8.3.5.1. OTpumykoya CTOpOHa 3060B'A3YETLCA B OyAb-SKMA MOMEHT 4Yacy 3axuwiatn KoHQiAeHUHICTb
iHchopmaii Po3kpmBarouoi cTOpoHW. MiHiMaslbHUM CTaHAAPTOM 3axXMCTy € Takuii CTYMiHb 3axXUCTY i Taki 3axoau,
npusHadeHi onsa 3abesneyeHHs 3axuCTy, AKi 3acTOCOBYOTbCA OAEpXYIUHo CTOPOHOK /1A CBOET HaibinbL
CEKPETHOI abo KOHQiAEHUiAHOT iHchopMaLi, ane B XX0QHOMY pasi He HWK4Ye CTaHAapTy, KU BUKOPUCTOBYETHCS
PO3YMHOH0 JIIOAMHOIO LWOA0 0COOBMCTOI CEKpEeTHOT abo KOHIAEHUIHOT iHGhopMaLii.

1.1.6.8.3.6. IHWIi ymoBuM 3axucTy KoHigeHuUiHoi iHdopmadii.

1.1.6.8.3.6.1. Bci 3060B'A3aHHA OTpUMYHOUYOi CTOPOHM 3@ UMK YMOBaMU 3a/IMLLAKTLCA B CUJTi NPOTATOM N'ATK
(5) pokiB nmicnia NPUNMHEHHS AT AOroBipHMX BIAHOCWH LWoA0 KoHdigeHLinHOT iHdopMalii Po3kprBatouoi CTOpoHH,
sKa poskpuna i OTpUMYHOYii CTOPOHI A0 NPUNUHEHHS AiT AOrOBIPHUX BiAHOCUH.

1.1.6.9. BaHKiBCbKa TaEMHULA

1.1.6.9.1. KnieHT Hapae BaHky [03Bif1 Ha PO3KPUTTS OGaHKIBCbKOI TAEMHULi TPETIM ocobam, B T.4. MpuBaTHUM
ocobam Ta opraHizaujisim ansi 3a6esneyeHHs BUKOHaHHS HUMK CBOTX oyHKLUiA. Mpu upboMmy CTOPOHM y3rogunu, Lo
ans baHky nigTBepoKeHHsaM 00380y KnieHTa Ha po3KpUTTA 6aHKIBCLKOI TAEMHULL, 30KpeMa, ane He BUK/IIOYHO,
HafaHHA BaHkom iHdhopmauil Npo 3giicHeHni A KnieHTOM nnaTik, cTaH paxyHky KnieHTa, € HagaHHA TPeTbok
0c06010 B baHK yHiKasnbHOro Kofy, sikuil 3reHepoBaHuii baHkoM ana KnieHta, Ta Bigomuii BUKOUHO KRiEHTY.
YHikanbHuiA Ko BaHk reHepye KnieHTy nig yac HagaHHA MoMy GaHKIBCbKUX MOCAYT.

1.1.6.10. dopc-maxop

1.1.6.10.1. CTOpOHM HEe HecyTb BiAMNOBIAa/IbHOCTI 32 HEBUKOHAHHS ab0 HeHaneXxHe BUKOHaHHS 3000B’A3aHb 3a
[loroBopoM, SKLIO Le BUKINKAHO Aielo 06CTaBUH HernepebopHOoi cunm, npo fki CTOPOHN B MOMEHT YKNafeHHA
[oroBopy He MOr/iM 3HaTu Ta He MOrn iX nepefbaunt (06¢TaBnHN «OOPC-MaXKopy»).

1.1.6.10.2. ®opc-MaxopHUMKN ob6CcTaBMHamMu (06¢cTaBUHaMy HenepebopHOT CUn) € HaA3BMYaliHi Ta HEBIABOPOTHI
06CTaBMHKU, WO OOG’EKTMBHO YHEMOX/MBIOWOTL BUKOHAHHSA 3000B'sA3aHb, nepefbdadveHux ymoBamu LibOro
[oroBopy, 060B’s13KiB 3riHO i3 3aKOHOAABUYMMW Ta iHLIMMW HOPMATUMBHMMMK akTamu, a came: 3arposa BiliHu,
30poiHMIA KOHPIKT abo cepiio3Ha Morpo3a Takoro KOHAMIKTY, BK/OYAlOUM ane He 0BMEXYHUMCb BOPOXUMM
aTakamu, 6nokagamu, BiiCbKOBMM embapro, Aji IHO3eMHOro Bopora, 3arasibHa BilicbkoBa M006ini3alisi, BiiCbKOBI
Aii, orofolleHa Ta HeoronoLweHa BiliHa, Aji cycnisibHOro Bopora, 36ypeHHsi, akTn TepopusmMy, AMBepcil, nipatcTea,



6e3nagyn, BTOPrHEHHA, 6Nokaja, pPEeBOMIOLIA, 3aK0/0T, [MOBCTaHHA, MAacOoBi 3aBOpPYLUEHHS, BBeLEeHHSA
KOMEHAAHTCLKOI roAuHN, KapaHTUHY, BCTaHOBMEHOro KabiHeTom MIHICTpIiB YkpaiHu, ekcrponpiauis, npumMycoBe
BW/IYYEHHS, 3axOoMjieHHs MigNpUMEMCTB, pPEeKBI3uLis, rpoMafcbka OeMOHCTpauisd, 6nokafja, CcTpaik, asapis,
npoTUnpasHi Ajii TpeTix 0oci6, noxexa, BUbyx, Tpueasi nepepsn B pobOTi TPAHCMOPTY, pernameHToBaHi ymoBamu
BiAMNOBIAHMX pilleHb Ta akTaMu [epXaBHWX OpraHis Bnagy, 3akpuTTA MOPCLKMX MPOTOK, eMbapro, 3abopoHa
(06MeXeHHsT) ekcnopTy/iMNOPTY TOLLIO, & TAKOX BUK/IMKAHI BUHATKOBUMW MOTOAHMMM YMOBaMMW i CTUXIAHUM JINXOM,
a came: enigemisi, CUIbHWUIA LWITOPM, LIMKNOH, yparaH, TopHazo, 6ypesiil, NOBiHb, HArpOMaXeHHSs CHIry, oxenegp,
rpag, 3amopo3ku, 3amMep3aHHs MOps, MPOTOK, MOPTiB, nepeBaniB, 3emaeTpyc, 65MckaBka, noxexa, nocyxa,
NpoCigaHHs i 3CyB I'PYHTY, iHLWI CTUXINHI ixa Toww.

1.1.6.10.3. CTopoHa, fKii CTasi0 BiAOMO MPO HaCTaHHS UM 3arpo3y HacTaHHA 06CTaBMH «(OPC-MaKopy»,
HerainHo, ane B OyAb-AKOMY BUNaAKy He Mi3Hile HACTYNHOro pobo4voro AHSA, NOBIAOMASAE MPO HUX iHWY CTOPOHY
yCHO (3a ponomorow TesepoHy) Ta NMCbMOBO (LWISIXOM nepefaHHs BignoBigHOro MNOBIAOM/IEHHSA hakcoMm,
Kyp’epoM, 3acobamMu efleKTPOHHOT NoLwwTK). Y BUnaaKy HefoTpuMaHHA CTOPOHOKO MOMTOXKEHHS LbOro NMyHKTY, Taka
CTOopoHa no36aB/sieTbCs NpaBa NoCUAATUCh Ha HasBHICTb 06CTaBMH «(DOPC-MaXKopy».

1.1.6.10.4. MNig yac Aaii 06¢cTaBMH «OpPC-MaXopy» BUKOHAHHS 3000B’A3aHb 3a [1oroBOPOM MOXE NPU3YNUHATUCH
(4acTkoBO ab0o B NOBHOMY 06CS3i).

1.1.6.10.5. HeBMKOHaHHA abo HeHasleXXHe BUKOHaHHA 3060B’A3aHb 3a LM [,oroBopom ofHieto 3 CTOPIH Y 3B’A3KY
3 fi€t0 06CTaBMH «POPC-MaXKopy» HE CMPUUNHAE 3aCTOCYBaHHA [0 HeT AKMX-Hebyab 3axoiB BignoBigasibHOCTI.

1.1.6.10.6. O60B’A30K [0BEfEHHS HEMOX/IMBOCTI BWKOHAHHS 3060B’A3aHb ab0 HEHasIeXXHOro BUKOHAHHSA 3a
JloroBopoM y 3B'A3KY 3 fi€l0 06CTaBUH «popc-Maxopy» Nnoknagaerbc Ha CTOPOHY, Aka NOCUNAETbCA Ha HUX B
AKOCTi 06I'pyHTYBaHHA CBOIX BUMOT abo 3anepeyeHsb.

1.1.6.10.7. HanexHum nigTBepmKeHHAM 06CTaBMH «hopc-mMaopy» € AoBigka ToproBo-MpoMMC/IOBOI nanatu
YkpaiHv abo BignoBigHUX perioHasIbH1UX TOProBo-NPOMUC/IOBUX Nasar.

1.1.6.10.8. O6CcTaBMHN «hopc-Madkopy» aBTOMaTMYHO MPOAOBXYOTb CTPOK BUKOHaHHS 3000B’si3aHb Ha nepiog, iX
Ai1 Ta niksigauii Hacnigkie. AKWO 06CTaBMHU «hOPC-Maxkopy» TPMBATUMYTb Bifiblie HiX 6 (WicTb) MicAuiB, TO
KoXHa i3 CTopiH Ma€e npaBo BiAMOBUTUCA Bif MOAa/IbLUOIO BMKOHAaHHA 3060B’A3aHb 3a UMM [OroBopowm, i, B
TakoMmy pasi, )ofHa i3 CTopiH He Mae npasa Ha BigLKoAyBaHHS Apyroto CTOPOHOK MOX/IMBUX 3GUTKIB.



1.1.7. HanexxHa nepesipka KnieHTa, Bumorun FATCA, cCaHKUiNHIi BUMOru, 3060B’a3aHHSA 3
iH(bopMyBaHHS4, BigAMOBa Bif NiATPUMAHHSA OiN0BUX BiAHOCUH/NPOBEAEHHS onepauin

1.1.7.1. NMpotdarom cTpoky aii JoroBopy BbaHk mae npaso BuTpebyBatu, a KnieHT 3060B’'A3aHuii HafjaBaTh Ha
BMMoOry baHky Ta/abo 3 BnacHoi iHiyjiaTnBm AOCTOBIpHI  AOKYMeHTU Ta/abo BigomocTi/iHpopmalito, HeobxigHi Ans
BMKOHaHHA BMMOr 3akoHOoAaBCTBa Yy cpepi 3anobiraHHA neranizauii (BigMMBAHHIO) [0XO04IB, OAepPXaHUX
3/I0YNHHUM LLIAXOM, dDiHAHCYBaHHIO TEPOpM3MY Ta (hiHAHCYBaHHIO PO3MNOBCIOMKEHHS 36p0i MacoBOro 3HULLEHHS
(mani - 3akoHOOABCTBO Y chepi 3anobiraHHA Ta NpoTua;ji).

1.1.7.2. KnieHT 3000B’A3aHWli HajaeaTW Ha nepwy Bumory baHky Ta/abo 3 BfacHOI iHiLjaTVBX AOCTOBIpPHI
AOKYMeHTU (y T.4. oTpuMyBaTu iX Big odiuiliHux opraHiB) Ta/abo BigomocTi/iHhopmalilo HeobxigHi Ans
3iliCHEHHS HanexHoi nepeBipkn KnieHTa (igeHTudpikauii Ta Bepudikaudii krieHTa (/A0ro npeacTtaBHUKA),
BCTAHOB/IEHHSA KiHUEBOro 6eHedqiuiapHoro BnacHuka KnieHta a6o Moro BigCyTHOCTI, Yy TOMY 4YMCAi OTPUMaHHS
CTPYKTYPW BNACHOCTI 3 METOI0 Ti pO3yMiHHSA, Ta AaHuX, WO AakTb 3MOry BCTAHOBUTM KiHLLEBOro 6eHediliapHoro
B/1aCHMKa, Ta BXUTTA 3ax04iB 3 Bepudikauii ioro ocobm (3a HasiBHOCTI), BCTAHOB/IEHHS (PO3YMiHHS)/ 3'ACyBaHHS
METW Ta XapakTepy AiN10BMX BigHOCMH abo npoBefeHHA (hiHaHCOBOI onepadii, MOHITOPUHTY Ai/10BMX BIGHOCKH Ta
(hiHaHCOBMX oOnepawiin KnieHTa, WO 3A4JIACHIOITBCA Y MPOUECi TakMx BIAHOCWMH, LWOAO BiAMOBIAHOCTI TaKuX
chiHaHCcOBMX onepauiii HasBHIl y BaHka iHdhopmaLii Npo KNieHTa, oro AisfbHICTL Ta pusnK (y ToMy Yuchi, B pasi
HeOoOXiAHOCTI, NPo MKepeso KOLWTiB, NoB'A3aHnX 3 (diHaHCOBMMK onepauismu), y TOMY 4uchi 018 BUKOHaHHSA
npoLeayp areHta Ba/ItOTHOIO Harnsgy), 3abesneyeHHs akTyasibHOCTI OTPMMAaHKX Ta ICHYOUNX AOKYMEHTIB, AaHUX
Ta iHdhopmaLii Npo KnieHTa, mkepen NoxXo4KeHHs KOLWWTIB, hakTy HanexHocTi KnieHTa, KiHueBoro 6eHediuiapHoro
BnacHuka KnieHta (4na puMAMYHMX OCi6), A0 HauioHa/IbHUX, IHO3EMHMX My6MAIYHUX AigdiB Ta Aisvis, WO
BMKOHYIOTb MOAITUYHI (YHKUIT B MDKHAPOAHMX OpraHisauisix, Y/eHiB iX ciMeil abo oci6 noB’A3aHnX 3 NONITUYHO
3Hauywmmmn ocobamu (gani — My6niuHi gigui), mpkepena cratkiB (bararcTea) Ta gxepena KowTiB, NoB'A3aHuX i3
hiHaHcoBMMMK onepaLisgmu MNyonidHmx Aisvis, a Takox LWoao igeHTudikalii nocagoBmx 0Ci6 opraHis ynpaBniHHS
Ta KOHTPONK KnieHTa-topuanyHoi ocobun, a Takox LWoAo igeHTudikauii ynoBHoBaxeHuX ocié KnieHTa, ocio, Big
iMeHi abo 3a [OpYyYEeHHSAM 4M B iHTepecax Akux gie KnieHT npu npoBefeHHi onepadii, ocib, Ha KOPUCTb AKX
KnieHT HagaB baHKy AOpYy4YeHHS Ha cucTematuyHe (gBa abo 6Ginblle pasiB) AOroBipHE CMMCaHHS KOWTIB 3
paxyHky, Ta iHWy iHhopMaLiio UM AOKYMEHTU BiAnNOBIAHO A0 BUMOr 3aKOHOAABCTBa YKpaiHu, yMOB [JoroBopy Ta
BHYTPILLUHIX JOKYMEHTIB BaHKy 3 nuTaHb (PiHAHCOBOrO MOHITOPUHTY, Y TOMY unchi sumor FATCA.

Y pasi HeHagaHHA KNiEHTOM JOKYMEHTIB oNs 3AilicHeHHA BaHKOM BM3Ha4YeHO! HOPMAaTMBHO-NPAaBOBUMW aKkTamMm
Ta BHYTPILWHbO6AHKIBCbKMM fOKyMeHTaMu BbaHKy y chepi 3anobiraHHA Ta NpoTUAii HaNeXHoT nepesipkn KnieHTa,
CTOpPOHN Y3rognin MOXJIMBICTb MPU3YNUHEHHS/OOMEXEHHS 06C/yroByBaHHA KiieHTa A0 MOMEHTY OTpUMaHHS
Bi4MNOBIAHMX AOKYMEHTIB Ta/abo BigomocTeli/iHdhopmallii.

Y Bunagky nopyLlieHHA KNieHToOM YMOB LibOro NMyHKTY WOAO HafaHHA BiAnoBiAHUX AOKYMEHTIB Ta/abo iHchopmauii
BaHKk MOXe MpUAHATM pilleHHs WoAo BiAMOBM  KrieHTy B MiATPMMAHHI  AiNoBMX BigHOCWH, BiAMOBM B
06cyroByBaHHI/ HaZlaHHi 6yab-AKUX Nocnyr 3a uum [loroopom Ta/ abo posipBaHHs Lboro Jorosopy.

1.1.7.3. baHK BUKOHYe BUMOrn 3akoHogascTBa CLLUA npo nogatkosi BUMOMM A0 iHO3eMHUX paxyHkiB (FATCA). Ha
BMKOHaHHA 3a3Ha4yeHuXx BMMOr baHk Mae npaBo BMMaratu ta oTpumyBsatu Bif KnieHta JofAaTKoBi JOKYMEHTU abo
BiLOMOCTI, HeobXiaHi Ans igeHTUikauii B Linsax BukoHaHHA FATCA.

Y pasi HenogaHHA KnieHToOM Takux AOKYMeHTIB abo BifoMOCTeil ab0 YMUCHOrO HadaHHA KnieHTOM HenpaBauBuX
BigomocTel npo cebe, baHk Moxe BigMOBUTK KriEHTY y HafaHHi 6aHKIBCbKOT NOCAYrK, Y TOMY YMCAi Yy BIAKPUTTI
Ta/abo 06CcnyroByBaHHi paxyHky Ta/abo iHilitoBaTu posipsaHHs [orosopy.

1.1.7.4. KnieHT npu BCTAHOB/IEHHI AiNOBMX BiAHOCUH 3 BaHkoM MoBigomnsie BaHk Npo CBil nogaTkoBMil cTaTyc
BiA4MNOBIAHO 00 BMMOr MOAATKOBOrO 3aKOHOAABCTBA iHO3EMHOT AepxaBu, sike BKasye baHk, B Mexax, 3a3HauyeHux
BaHKkoMm. Y TOMy 4uchi, asie He BUK/IKOYHO, NPU BCTAHOBMEHHI AiI0BUX BIAHOCUH 3 BaHKOM Ha BMMOry BaHky
Hagae 3anoBHeHi BignosigHo po Bumor Mopatkosoi cniyxoum CLIA (IRS) dopmmn W-8 um W-9 (abo iHWy



iHbopMaLito Ta [AOKyMeHTW, nepepbadveHi FATCA, abo iHWYMW MiXHapOAHMMW [OOroBopamu, 3roga Ha
0060B'A3KOBICTb AKNX HagaHa BepxoBHOt Pafoto YkpaiHu).

KnieHT 30608B’'A3aHuin iHhopMmyBaT BaHK MpO 3MiHY CBOro cTaTycy NoAaTKOBOrO Pe3nAeHTCTBa Ta craTycy
NnogaTKOBOrO pPe3nAeHTCTBa CBOIX BAACHMKIB ICTOTHOI y4yacTi Ta KiHUEBMX OeHediliapHUX BNACHUKIB
(koHTpoNepiB), He ni3Hiwe 10 KasieHgapHUX AHIB 3a AaTy Takol 3MiHK).

Y pasi HabyTTsa cTarycy nogaTkoBoro pesngeHta CLUA y Tomy uncni HabyTTs cTatycy NogaTkoBOro pesngeHTcTea
CBOIX KiHLeBUX 6eHediliapHMX BNacHWKiB (KOHTPOepiB), HeraiHo (He nisHiwe 10 KaneHAapHUX OHIB 3 AaTu Takoi
3MiHM) Hagatn go baHky BignosigHy dopmy IRS W- 8 / W-9 i3 3a3HayeHHAM igeHTudikaliiiHoro Homepa
nnatHuka nogatkis CLUA (TIN) Ta iHWOI 060B’A3KOBOI iHGpopMaLil BignosigHO BuMoOr FATCA. KnieHT
3000B's3aHMIA HagaBaTh baHKy Oyab-siKi AOKYMEHTW, 3a chopMaMu, SiKi 3axagae baHk, B paMkax BMKOHaHHS
BaHKom CBOiX 3060B°A3aHb, B TOMY YUC/Ii, a/ie He BUK/IHOYHO, Nnepes KOMNETEHTHUMU iIHO3EMHUMMN AepXaBHUMU
opraHamum.

1.1.7.5. KnieHT (npeacTtaBHMK KnieHTa-topuan4Hoi ocobu) 3060B’sA3aHuii 34JACHIOBATN M1aHOBY akTyanisauito
CBOIX AaHunX (OTpPMMaHMX Ta iCHYHUMX AOKYMEHTIB, AaHMX Ta iHhopMauil NPo HbOro) LWOAO HaIeXHOT NepeBipKy,
BM3Ha4YeHux nyHkTom 1.1.7.2. NloroBopy (Hagani pasom - akTyanisauis):

1) He pigwe ofgHOro pasy Ha pik, AKLWO PU3KK AiN0BUX BIAHOCKH 3 KNIEHTOM € BUCOKUM;

2) He pigwe 04HOro pasy Ha TpY POKK, AKLLO PU3UK 4i/T0BMX BIGHOCUH 3 K/liEHTOM € cepeaHiM;

3) He pigLle 04HOro pasy Ha N’'ATb POKIB — B IHLLIMX BMNagKax 3a yMOBW BiACYTHOCTI Nigo3p.

KnieHT 3060B’A3aHWiA 34iiicHIOBaTI NO3an/1aHoBy akTyanisauilo gaHux y pasi:

- HaCTaHHA CYTTEBMX 3MiH Y AisanbHOCTI KnieHT, 30KkpemMa B pasi 3MiHM KiHLUEBOro 6eHediliapHOro BMacHUKa,
KepiBHWKA, MiCUE3HaxoMKeHHS puaNYHOI 0Ccobu, TpacTy, (HWOro noAibHoOro npaBOBOrO YTBOPEHHSA,
camo3anHaTol ocobn);

- 3aKiHYEHHS CTPOKY (MPUNWHEHHS) Aii, BTpaTW YAHHOCTI Y/ BU3HAHHA HEeAiACHUMM NOAaHUX AOKYMEHTIB;
- BTpaTN YMHHOCTI / 0OMIHY igeHTUdikauliliHoro gokymeHTa KnieHTa (npeactasHuka KnieHta).

- HabyTTA KnieHToM, KiHUEeBMM GeHedpiyiapHMM BRacHMKoM KnieHTta (gns opuandHmx ocib) crarycy MyobniuHoro
aisiva.

AkTyanizauii gaHux npo KnieHTa MOxe 3ZAiACHIOBATUCh LUASXOM BUKOPUCTAHHS AUCTaHUIHMX CcUCTeM
06cyroByBaHHs1, 3aC06iB €1eKTPOHHOT MOWTK i3 3acTtocyBaHHAM KEIM/ygockoHaneHoro enekTpoHHOro nignucy,
TenedoHHOro 3B'A3Ky, call-center, iHLWMX ANCTaHLiIAHMX KaHaniB 3B'A3KY B MeXax TEXHIYHUX MOX/IMBOCTEN BaHkKy.

1.1.7.6. Y pasi HeobXiAHOCTI 3AiCHEHHA NpoLeayp NaHOBOT akTyani3auil / yTouHeHHA gaHux npo KnieHTta, baHk
30iiCHIOE HanexHe iHopMyBaHHA KnieHTa oAHWM i3 AOCTYNHUX A1 BaHKy KaHaniB 3B'A3KY, MOrokKeHux
CTopoHamu BignosigHo Ao nyHkTy 1.1.3.2.1. yboro [lorosopy

CTopoHu y3rogunu, wo baHk Mae npaBo, A0 OTPUMAaHHA HEeOOXigHWX ANna akTyanisauii gaHux, nNpusynuHuTW/
06MEeXnTM 06CnyroByBaHHs KnieHTa, Akwo KnieHTom npotarom 60 AHIB 3 MOMEHTY Has/IeXHOro 1ioro
iH(bOpMyBaHHSA NpPo HeOOXiAHICTL akTyani3auil He 34iicCHEHO akTyasti3aLilo AaHunX.

BaHK Mae NpaBo 3a BMACHOLO iHILiaTMBOK po3ipBaTty Lei [Jorosip Ta 3akpuUTu paxyHku, AKWOo KaieHTOM NpoTsarom
240 KaneHaapHUX OHIB 3 MOMEHTY Ha/1eXHOr0 Moro iHhopMyBaHHS NPO HEOOXIAHICTb akTyani3auii He 34iCHEHO
akTyasisauito gaHmx Ta/abo KnieHT BiAMOBASETLCA 3aBepLUyBaTh akTyasiisadito.



1.1.7.7. CTopoOHM y3roannu, Wo niaxig, skvii nepegdadvae npusynuHeHHA/0bMexeHHs1 06C1yroByBaHHs KieHTa He
€ 0OMEeXeHHsIM NpaBa  PO3MopPSALKaHHA PaxyHKOM/TPOLLOBMMU KOLUTAMMU, LLO 3HAXOAATLCA Ha MOro paxyHky, He €
BigMOBOW BaHKy Big nigTpMMaHHA Ai10BUX BIGHOCUH 3 KnieHTOM, oOckinbku KnieHT He nos6as/ieHunii npasa
3BepHEHHS A0 baHky Ans npoBefeHHs iHilifioBaHNX onepawilii 3a paxyHKOM Ta NPOAOBXEHHSA 06CNyroByBaHHS 3a
YMOBMW HafaHHS HeoOXigHWX AOKYMEHTIB Ta/abo BigomocTeii/iHdhopmauii Ans HanexHoi nepesipkn, HEOBXIAHNX
[aHnX NS 34iNCHEHHS/ 3aBepLUEHHST akTyanisauji/ Ans nepepaxyBaHHS 3a/IMLLIKY KOLUTIB Ha BACHWiIA paxyHoK,
BIOKPUTUI B iHLWIOMY 6aHKy, 3rigHO HaaaHux KieHTOM pekBi3uTiB.

1.1.7.8. KnieHT 30060B’'A3yeTbCSA 3aBYaCHO Hafgasatu baHky AOKyMeHTU (y T.4. OTpMMyBaTtu ix Bif4 OMiLiiHMX
opraHie) Ta iHchopmaLilo Ans OuiHKM hiHAHCOBOrO CcTaHy KnieHTa, aHani3y BignoBiAHOCTI hiHaHCOBUX onepaLliii
KnieHta Woro chiHaHCOBOMY cTaHy Ta/abo 3MICTy AisanbHOCTI KnieHTa (iMoro coujasibHOMY cTatycy), Ans
NigTBEPIKEHHS EKOHOMIYHOT [AOUINbHOCTI (hiHAHCOBUX oOnepaviil, 3'acyBaHHS [MKepen MOXOMKEHHS KOLUTIB
(akTmBIB) KnieHTa, mxepen cTaTtkiB (baratctBa) Ta [AKepen KOWTiB, MoB'A3aHuMX i3 hiHaHCOBMMM onepauismu
My6niuHMX ocib.

Y Bunagkax, konv baHky ans npoBefeHHst onepadin Ta/abo HagaHHA Nocyr 3a UMM [oroBopomM HeobXigHi 6yab-
AKi [OKyMeHTU Ta/ abo iHdopmauis, KnieHT 3000B’'A3yeTbCs Hagatv A0 baHky BCi HeoOXxigHi Ha AymKy BaHky
[OKyMeHTW/ iHdhopMalLito 4O MOMEHTY/Aatn npoBeAeHHs Takoi onepadii baHkom Ta/abo HagaHHA nocnyrn, abo
B IHLUWNIA CTPOK, BCTaHOBMEHWI BaHKOM.

Y Bunagky nopyLieHHA KNieHTOM YMOB LibOro NMyHKTY WOAO0 HafaHHA BiAnoBigHMX AOKYMEHTIB Ta/abo iHhopmaui
BaHK MOXe MPUIRHATK pilleHHs Wwoao BiamMoBM KrieHTy B 06C/yroByBaHHI/B npoBefeHH hiHaHCOoBOI onepadii/
HaAaHHi Byab-AKMX nocayr 3a uum Jjorosopom Ta/ abo posipBaHHSA LbOro [Jorosopy.

1.1.7.9. Y pasi 3MiHMW HOMepy TenetoHa, KOHTAKTHUX [aHWX YMNOBHOBaXKEHMX 0OCi6, KnieHT 3060B'A3aHwii
NOBIJOMUTM NPO Le baHK B AeHb HACTaHHA Takux 3MiH.

Y pasi 3MiHM [acnopTHUX AaHux, ajpecu peecTpauii/ Micues3HaxoMKeHHA/MICUS MPOXUBAHHSA, ajpecu
hakTMYHOro NpoXmBaHHSA, KnieHT 30608B'A3aHMii NoBi4OMUTU NPOo ue baHk y 10-Tn AeHHWUIA CTPOK 3 AHS HACTaHHS
Takux 3MiH.

Y pasi 3miH y cknagj ocib, siki MaloTb NpaBo PO3NOPAMKATMCS paxyHKamu Bifg imeHi KnieHTa, KnieHT 3060B’a3aHui
Hapatu baHky OHOBMEHWA nepenik Ta LOKYMEHTU, WO NiATBEPLXYOTb MOBHOBAXKEHHS OCi6, AKi MalTb npasBo
nignMcaHHa po3paxyHKOBUX AOKYMEHTIB.

Y pasi BHECEHHS 3MiH A0 BigomocTei npo KnieHTa, ski MICTATbLCA B B €AUHOMY AEPXaBHOMY PEECTPI OPUANYHUX
oci6, ¢oi3anyHMX 0CI6 NigNPUEMLB Ta rpoMaAcbkMx qQOpMyBaHb (gasi — EauHWIA aepXxaBHWiA peecTp) (Y TOMY YncChi
[10 YCTAHOBYMX [LOKYMEHTIB HOpuanYHMX ocib Ta Woao KiHuesnx 6eHediliapHux BNacHUKIB (kOHTposepis)), y 10-
TW [EHHWA TepMiH BiJ4 BHECEHHS BIAMOBIAHWX 3MiH NOBIAOMUTM MNpPO Taki 3MmiHM BaHk Ta Hagatu baHky
NigTBEPAKEHHSA 34iACHEHHSA TaKOro BHECEHHS.

1.1.7.10. Y BuMnagKy HenosigoMneHHsa KnieHTom baHky npo 3MiHy agpecu MicLe3HaxomKeHHA/MICUA NPoXnBaHHS,
KOpecnoHAeHLis BBaXKAETbCA HanpaBfeHo BaHKOM Ta OoTpumaHo KMIEHTOM HaNeXHWM YMHOM, AKLWO Ti 6yo
Hanpas/IeHOo 3a MiCLie3HaxoMKeHHAM/MIcLEeM NPoXUBaHHA KrieHTa, 3a3HavyeHnM B 3asiBi Npo NpueAHaHHA abo B
OCTaHHbOMY MUCbMOBOMY NOBIAOMNEHHI KnieHTa Wwo[o 3MiHM agpecu Micue3HaxoMKeHHSA/MICUSA NPOoXuBaHHSA
(AKWO iHWWA crnocié noBiAOMNEHHA He nepeabaveHnini [JoroBopom), a TakKOX Ha OCTaHHiin Bigomuii BaHky
diHaHcoBuWIA HOMep TenedioHa KnienTa.

1.1.7.11. baHK He 3AjliCHIOE NPOBEAEHHA/CYNPOBOMXKEHHA (DiIHAHCOBMX Onepavuiii, He 3AiACHI0E 3apaxyBaHHs,
nepekas KowTiB, HagaHHA abo OTpUMaHHSA KpeanuTy (Mo3ukM) Ta/abo 3AiCHEHHS IHWKWX (hiHaHCOBUX onepadii 3
akTMBamm Ta/abo iHWi Aji, wo nopywyTb, CAPMAOTbL abo MOXYTb CNPUATY MNOPYLLUEHHIO 3a60POH Ta 0O6MeXeHb
CaHkuiiHOT noniTrkn BaHky, siki BUKNageHo y nyHKTax 6.4 T1a 6.5. po3giny 6 Monitvkn 3 nutaHe MNBK/®T Ta



PO3MilLIEHO PO3MILLEHO Ha odiuiiiHOMY caliTi baHky 3a nocunaHHAM [0n10BHa cTopiHka BaHky/ po3gin «lHwex»/
MpobaHk/ KomnnaeHc i  iHAHCOBWIA  MOHITOPWHT, OOBIOKOBO  nMocunaHHs https://privatbank.ua/
compliance#gads-18109.

3abopoHn Ta 06MexeHHs CaHKUINHOT NoNiTMKM BaHKy po3MnOBCIOMKYHOTLCA Ha OCi6, 3a3HayYeHux Yy NyHKTi 6.10
po3gainy 6 Monitnkn 3 nutaHb MBK/PT.

1.1.7.12. baHK BiAMOBASETLCA Bif, NiATPUMAHHA 4i/I0BUX BiAHOCWH/BIAMOBNASE 0C006i (KNiEHTY) Yy 06C1yroByBaHHi,
y TOMY 4MC/i LUAAXOM PO3ipBaHHA Li/I0BUX BiJHOCUH, 3aKpUTTH paxyHKa/BiAMOBNSAETbLCA Bif NPOBeAEeHHS
(hiHaHCOBOT onepauji y pasi:

AKWO 34iMCHEHHS iaeHTUdikauil Ta/abo Bepudikauil KnieHTa, a TakoX BCTAHOB/IEHHSI AaHWX, WO AalTb 3MOry
BcTaHOBUTU KBB, € HeMox/mBnM, abo skwo baHk mae nigctaBu BBaxatu, wo KBEB KnieHTa € komepuiiiHum
areHToM, HOMiHa/TbHUM B/IACHMKOM a60 HOMIHaUTbHUM YyTpUMyBayeM, abo nocepesHMKOM npasa BAacHOCTI iHLWOI
ocobwu;

AKWO BUHMKAE CYMHIB CTOCOBHO TOrO, WO ocoba BUCTyMNae Big BNacHOro iMeHi, Bugae cebe 3a iHWy ocooby,
HEe3aKOHHO NPUCBOIOKYM CO6I Yyxi igeHTMdiKauiiHi aaHi, abo gie Big iMeHi iHWKuX oci6 (BUrogoodepXysauis,
BUrogoHabyBadiB), He Matouy Ha Le 3aKOHHMX NPaBOBUX MiAcTas;

AKLWO 3A4iiCHEHHS igeHTudbikauii ocobu, Big iMeHi abo B iHTepecax K0T NpPoBOAUTLCA (piHAHCOBa onepadis, Ta
BCTaHoOB/eHHA T KBB abo Burogoogepxxysada (BurogoHadysava) 3a (piHaHCOBOI OnepaLieto € HEMOX/IMBUM;

SKLO CTOCOBHO 0CO6GW BUSIBMIEHO NPOSiBM, CNpobu abo hakTn NpoBefeHHs Nigo3pinoi diHaHcoBOi onepauii Ta/
ab6o nigo3pu y hiHaHCOBOMY LLAXPaCTBi, NOMITUYHIA KOPYNLiT, BMKOPWUCTaHHI paxyHkiB/nocnyr baHky 3 MeTol
BK/®T abo A8 BUMHEHHS [HLIOMo KpMMiIHa/IbHOrO MPaBOMOPYLUIEHHS, BU3HAYEHOTO KpuUMiHa/IbHUM KOLEKCOM
YKpaiHu;

AKWO ocoba Mae Hamipu, NposiBn abo cnpobu BYMHEHHA HABMUCHOMO abo HaBMUCHO Hefbasioro NopyLUeHHs
3aKOHO4AaBCTBa YKpaiHM abo BHYTPIWHIX npoueayp baHky, He BUKOHYE 3aKOHHIi BUMOrM BaHky Woao HajaHHSA
[OKYMEeHTIB/BigOMOCTEl, BU3HAYEHUX 3aKOHOL4ABCTBOM Ta/abo iHWWMM 4YMHOM BUC/IOB/KOE CBOK Hemnosary Ta
HeNoANbHICTb A0 3aKOHO4ABCTBA YKpaiHm Ta/abo BHYTPILLHIX npoueayp baHky;

HeHaZaHHA KnieHToM HeoOXiaHMX ANs 34iACHEHHST HANEXHOIT nepeBipkn KnieHTa AOKYMEHTIB UM BigOMOCTEN;

nogaHHs KnieHTom um 1ioro npeacTtaBHMKOM HeAoCTOBIpHOT iHhopmauii abo nogaHHs iHopmauii 3 MeTor
BBeAeHHA baHka B omaHy;

BCTAHOB/EHHS KNiEHTY HEMNPUIAHATHO BUCOKOIO PU3MKY;

SKWO ocoba € KoMNaHie-000/10HKOI, TpacTom, abo KoMNaHieto, sika BMNyCTMUNA akuii Ha npeg’siBHUKa, abo €
YCTaHOBOIO, WO He nignajae nif perysoBaHHA Ta NiueH3yBaHHA AepXaBHUX OpraHiB Ta He nignsrae ix Harnsaay, y
TOMY YUC/i: areHTOM rPOLLOBKX Nepekasis, 0OMIHHOI YCTaHOBO, KACOK/NMYyHKTOM OOMiHY BasltoT;

AKLO 0coby KnieHTa BigHeceHo Ao ocib, cnienpaus 3 skMMy 3abopoHeHa abo obmexeHa MNoniTMKOK NPUAHATTA
KNieHTIB abo Monitukoro 3 nutaHb MBK/PT (y Tomy umcni CaHKLjiiiHO NoNiTMKO BaHKy, Ska BUKIaaeHa y po3gini
6 Monitukn 3 nuTaHb MNBK/OT);

AKLLO (hiHaHCOBI onepawjii MalTb Ha METi, CNPUSIOTL a60 MOXYTb CPUSATA YHUKHEHHIO 0GMEXeHb YCTaHOB/IEHNX
CaHKLjisIMMW; NOPYLUYOTb, CNPUSOTL a60 MOXYTb CNPUATI NOPYLIEHHID 0BMEXEHb YCTAHOBIEHUX CaHKLIsSIMU.

1.1.7.13. BaHk, y pasi NpuiAHATTA pilleHHs WoA0 BiAMOBW B NiATPUMAHHI Ai/I0BUX BiAHOCWMH, Y TOMY 4ucCAi
LUSAXOM pO3ipBaHHSA AiN10BUX BiAHOCWH, 3aKPUTTS paxyHkKa:


https://privatbank.ua/compliance#gads-18109
https://privatbank.ua/compliance#gads-18109
https://privatbank.ua/compliance#gads-18109
https://privatbank.ua/compliance#gads-18109
https://privatbank.ua/compliance#gads-18109
https://privatbank.ua/compliance#gads-18109

BigMoBNsie KNieHTy B NpoBeAeHHi onepadiii/obcnyroByBaHHi/HagaHHi 6yab-Skux nocnyr 3a umMm [oroBopom;

OOCTPOKOBO, 3a iHiuiaTnBol BbaHKy, po3pvBaEe yknageHi AoroBopy 6aHKiBCbKOro 06C/yroByBaHHSA/O0EMNO3UTHI
(BknagHi) [OroBopu Ta iHLWI AOrOBOPM MPO OTPUMMaHHA GaHKIBCbKUX Mocnyr (MpoAykKTiB), Ta 3aKpuBae MNOTOYHI/
[eno3nTHI Ta iHWIi paxyHku KnieHTa y nopsaky, Bu3HadyeHomy posginom 1.1.8. ysoro Jorosopy;

34jiicHIoE iHhOpMyBaHHA KrlieHTa Npo NpuWiiHATE pilUeHHS NPO BiAMOBY Ta HEOOXiAHICTb 3BEPHEHHS A0 BaHky
ANS1 nepepaxyBaHHs 3a/IMLLIKY KOLWTIB 3rigHO i3 HagaHMMu KiEHTOM pekBi3uTamMu Ha paxyHokK, BiAKpUTWiA B
iHLWOMY 6aHKy (Y pasi HasABHOCTI 3a/IULLIKY KOLUTIB Ha paxyHKy).

Y pasi HassBHOCTI KpeguTHMX abo iHWKX 3060B’A3aHb nepes baHkoM, yci kpeauTHi yroam /30608’s3aHHS KieHTa
nepen baHkoM 3a/1MWATLCA YUHHUMW Ta HE NPUMNMHAOTLCA 40 NMOBHOTO NnoraleHHs 3ab60proBaHOCTI/BUKOHAHHSA
3060B’513aHb, NPOBEAEHNX HANEXHUM YNHOM.

1.1.7.14. BigmoBa Big, NigTPUMaHHA AiN0BUX BiHOCUH (Y TOMY YMCAi LUNSAXOM PO3ipBaHHA AiN0BUX BifHOCUH),
BigMOBa Bif O0OCNYroByBaHHS, BigMOBa Bi4 NPOBeAEHHS (DiHAHCOBMX oOnepauiil, 3YMUHEHHS 34iACHEHHS
chiHaHCOBMX oOnepauin, 3aMOPOXEHHSA aKTMBIB 3A4iiCHEHI BigNOBIAHO A0 YMHHOTO 3aKOHOA4ABCTBa YKpaiHM Ta
MDKHapPOAHMX [OO0roBOPIB  YKpaiHW, BHYTPIWHIX [AOKYMeHTIB baHKy 3 nuTaHb (DiIHAHCOBOrO MOHITOPUHTY,
BMK/IIOYAOTE BiAMNOBigabHICTL BaHKy Ta #oro npauiBHWKIB 32 HEBWKOHaHHS ab0 HeHasieXHe BUKOHAaHHS
Bi4NoBiAHMX 3000B’s13aHb Nepeg, KnieHtamu.



1.1.8. Po3sipBaHHs [loroBopy Ta 3aKpPUTTSH pPaxyHKIB

1.1.8.1. [doroBip Npo HagaHHsS BiANOBIAHOT NOCAYrM MOXe OyTW po3ipBaHuMii 3a 3rogoto CTOpiH, 3a iHiuiaTuBo
opgHiei 3 CtopiH abo y Bunagkax, nepegbayeHnx 3akOHOAABCTBOM YKpaiHu.

1.1.8.2. baHK iHiuitoe po3ipBaHHA [JoroBopy Ta 3aKkpuBaEe paxyHOK/paxyHKM B HaCTYNHUX BUNagkax/ 3a HasBHOCTI
OfIHIET 3 TaKUX 06CTaBUH:

- AKWO NpoTArom 12 MicAuiB 3 OHA BiAKPUTTA paxyHKy abo npoTtarom 12 micsuiB nigpsg BiACYTHI Oyab-ski
iHiLioBaHi KnieHToM onepaLii 3a paxyHKOM Ta BifCYTHIili 3a/IULLIOK KOLUTIB HA PaxyHKY;

- Y pasi oTpMMaHHSA Bif, KOHTPOJIIOKYMX OpraHiB iHhopMaLii Npo AepXxaBHY peecTpauito NpUNMHeHHA KnieHTa abo
CaMOCTIHOIO BUSIBAIEHHS TaKMX BigOMOCTEN B EANHOMY AEPXaBHOMY PEECTPI PUANYHUX OCI6, ¢i3nyHMX OCib -
NigNpUeEMUIB Ta rpoMagCbknx doOpMyBaHb;

- Yy BMNaAKy nopyLlleHHsa KnieHTom cBOiX 3060B’A3aHb 3a [oroBopoM, Yy TOMY YMCNi WOAO akTyanisauil gaHux, a
TakoX y BUNaAKy, SKWo O6yno 3'scoBaHo, WO Ais [oroBopy cynepeunTb 3aKOHOAABCTBY YKpaiHM abo Moxe
npu3BecTn 40 hiHaHCOBUX 30UTKIB, NOTipLLEHHSA iMigKy BaHky;

- 3a HasIBHOCTI nigcTas, nepegbdavyeHnx 3akOHO4ABCTBOM 3 MUTaHb (DIHAHCOBOIO MOHITOPUHTY;

- Yy pasi BCTaHOB/EHHA (hakTy HagaHHs KnieHTOM HegoCTOBIpHOI iHhopMauii Ansi BCTaHOB/IEHHS MOAATKOBOro
pe3ngeHTcTBa Ta CcTaTycy nNoAaTkoBOrO pe3nAeHTCTBa CBOIX BJACHMKIB ICTOTHOT y4yacTi Ta KiHUEBMX
6eHediuyiapHMX BracHWKIB (KOHTPO/EpIB) Ta iHLWOI 060B’A3K0BOI iHCpopmauii BignosigHo sumor FATCA .

- Yy BUMAAKY BWMHWKHEHHA Yy bBaHKy nigo3py abo BUSIBMIEHHST O3HAaK HE3aKOHHWUX onepauidi i3 nnaTiXHuM
iHCTpyMEHTOM 3 6OKy KnieHTa. lMpu ubOMy 3a/IMLIOK KOLWTIB Ha paxyHky KrieHTa nepepaxoByeTbCs Ha
BiAMNOBIAHWI paxyHOK 3rigHO 06NikoBOI NoniTkM BbaHKy Ta noBepTaeTbcs KieHTy Ha Woro nepwy BMMOry, 3a
YMOBM BWKOHaHHSA KnieHToOM BMMOr WOAO0 igeHTUdikalii Ta Bepudiikalii Moro ocobm Ta MiaTBEpMAKEHHS
Ha/1IEXXHOCTi AIOMY LIMX FPOLUOBUX KOLUTIB.

- Y BUNaAKy TEXHIYHOI HEMOX/IMBOCTI 06C/1YroByBaHHS KiieHTa B NofasibLLOMY;
- B iHWWX BMNagkax, nepenbdavyeHnx 3akoHOA4AaBCTBOM YKpaiHu Ta JoroBopom.

1.1.8.3. PosipBaHHA [oroBopy 3a iHiuiaTnBol BbaHKy Ta 3akpUTTS paxyHKy 3AiCHIOETbCA 6e3 NOoBiAOMMEHHS
KnieHta

- AKWO NpoTAroM 12 MicAyiB 3 AHA BIAKPUTTA paxyHKy abo npotdarom 12 micAuis nigpsg BiacyTHi 6yab-siki
iHiLioBaHi KnieHToM onepal,ii 3a paxyHKOM Ta BifCYTHili 3a/IMLLIOK KOLUTIB HA PaxyHKy;

- Y pasi 0OTpMMaHHSA Bif KOHTPOIOKUYMX OpraHiB iHopmayii Npo AepXaBHy peecTpaLito NpunuHeHHA KiieHta abo
CaMOCTIHOTO BUSIBMEHHST TaKMX BiOMOCTEN B EAMHOMY AEPXaBHOMY PEECTPI IOPUANYHUX OCI6, (hisNYHMX OCi6-
nignNprYeMLUiB Ta rpoManCbkmx POPMyBaHb.

1.1.8.4. Mpo posipBaHHA [Lorosopy baHk nosigomnse KnieHta WsXoM Hanpas/ieHHs MOBIAOM/IEHHS CNOCOOOM,
y3rogpxkeHum CtopoHamu y n.1.1.3.2.1. yboro [orosopy.

KnieHT noBMHEH BIgMNoBICTM Ha nNOBIAOMAEHHSA npoTtarom 30 (TpUAuATH) KaneHd4apHUX [OHIB 3 MOMEHTY
Hanpas/IeHHSA NOMY Takoro NoBiLOM/IEHHA Ta NoAatn A0 baHky 3asBy/[opyYeHHs NPO nepekas 3asIMLLKY KOLWTIB
Ha paxyHkax KnieHTa Ha paxyHku KnieHTa B iHLWIOMY 6aHKky.



Y pasi HeoTpumaHHSA BaHKOM BiZNOBIAI NPOTArOM 3a3HAYEHOro CTPOKY BBaXaeTbCd, WO KnieHT 3rogeH 3
posipsaHHAM [orosopy.

PaxyHOK 3akpuBaeTbCa MicNs CNAMBY TPUAUATW KaneHAapHuUX [HIB 3 OHA BignpaBneHHA KrieHTy Takoro
noBigoMeHHA (abo B iHLWI CTPOKKM, NepenbadeHi B NOBIAOMNEHHI) Ta 34iNCHEHHA 3aBepllasibHUX onepadiii no

PaxyHKy.

3a/MLWOoK KOLWTiB Ha PaxyHKy nepepaxoBy€eTbCA Ha BiAnoBigHWIA paxyHOK BaHKy Ta noBepTaeTbCs KrieHTy Ha iioro
nepLuy BUMOTY.

[Jo MOMeHTy oTpumaHHs Takoi BMMOrM bBaHK 06MiKOBYE 3a3Ha4yeHi KOWTWM Ha paxyHkax baHky 3 065iky
3a60proBaHoOCTI 3a HefjiluYMMN paxyHkamu, Npy LboMy Oyab-AKi NPOLEHTN abo iHLWi 4OX04N Ha 3a3HA4YeHi KoLK
BaHKoM He HapaxoBYyHTbLCS.

Ha 3BepHeHHs1 KnieHTa baHk Hagae iHthopMauito Npo Aaty 3aKpUTTS paxyHKY.

1.1.8.5. Leit forosip Moxe OyTW posipBaHuii 3a 3rogoto CTOPIH WASXOM yKnageHHs CTopoHamm BignoBigHOMO
NpaBoYuHy NPO Aoro posipBaHHA, 3a YMOBW BifCYTHOCTI 3aboproBaHocTi KnieHTa Wwoao onnaTty nocayr HagaHux
BaHkoM B pamkax Lboro [oroBopy Ta HagaHHA Ao BaHky BCiX HEO6XigHWX AOKYMEHTIB 3 METOK MPUMMHEHHS
NPaBoBiAHOCKH, L0 BYMHEHI B paMKax Liboro [Jorosopy.

PosipBaHHsi [JoroBopy He 3BiflbHsie CTOPOHM Bifi BUKOHAHHSI 3060B’A13aHb, LLIO BUHWK/IM NPOTSArOM CTPOKY lioro Ail.



1.1.9. lNepcoHanbHi AaHi

1.1.9.1. KnieHT-hisnyHa ocoba, nigTBEPLAKYE, WO BiH AK CYy6'EKT MEepPCOHa/IbHUX AaHuX A0 YKNafeHHs YMOoB Ta
MpaBun 6yB nNOBiAOMAEHWIA NPO cknag i 3MIiCT 3ibpaHMX NepcoHasibHUX AaHWX, MOro npaBa, BU3HAYEHI
3aKOHOAABCTBOM MPO NEePCOHasIbHI AaHi, MeTy 360py Ta 06pO6KM NEepcoHasIbHUX AaHuX, NPO PO3MNOPSAAHUKIB Ta
TPeTiX 0Ci6, SAKMM MnepepaloTbCs MOro MepcoHanbHi AaHi, a TakoX, WO BiH HE MaEe 3anepeyeHb NPOTM Takoi
06po6Ku.

1.1.9.2. KnieHT-hiznuHa ocoba niaTBepaxye, WO MOMY BiJOMO Mpo mpxepena 36UupaHHs, MiCLLe3HaXOMKEHHS CBOTX
NepcoHasIbHUX AaHuX, MeTy iX 00pobku, Micue3HaxomKeHHA abo Miclue npoxuBaHHA (nepebyBaHHS) BCiX
BOJIO4i/NbLIB Ta PO3MOPALHUKIB NEPCOHANbHUX faHUX, SKi 6epyTb yyacTb B 06po6Li, Npo yMOBU HafaHHA JOCTYNY
[0 NepcoHasibHUX JaHnX, 30kpemMa BCo iHhopMalLito NPo Po3nopaAHMKIB Ta TPETIX OCi6, SkuM nepegarTbcsa abo
MOXYTb NepegaBaTUCs MOro NepCoHasIbHI AaHi, NP0 MEXaHi3M aBTOMaTUYHOT 06PO6KN NEPCOHANBbHUX AAHUX.

1.1.9.3. 3okpema, KnieHT-hisnyHa ocoba noiHHopMOBaHNA, LLIO:

1.1.9.3.1. Bonoginbuem nepcoHasibHUX AaHnxX BUCTynae baHk, Kpim TUX BUNaakiB, KoM 06P06KY 34IACHIOTL iHLLUI
BOM10AiMNbLI pa3om 3 baHKOM abo OKpemo, AKLWO TOro BUMarae BUKOHaHHsi YMoB Ta lMNpasun.

1.1.9.3.2. CTpok 06p06KKn nepcoHasnibHNX gaHnx Knienta-thisnyHoi ocobu BignoBsigae cTpoky Aii YmoB Ta MNpasun,
AKLWO Y BaHKy BiACYTHI iHLWI NpaBoBi NigcTaBy 415 NPOAOBXEHHS Takol 06pooKN.

1.1.9.3.3. Micue3HaxoMKeHHSAM NepcoHasibHUX AaHux € micuesHaxomkeHHsa AT Kb "MpuBarbaHK" BignosigHO Ao
pekBi3nTiB YMOB Ta Mpasun.

1.1.9.3.4. Cknapg, Ta 3MIiCT NepcoHasIbHUX AaHnX BU3HA4YaeTbCA 06CAroM Noc/ayr y BignoBigHOMY Migpo3aini Ymos
Ta NpaBunn, SKnii perynoe NopsaoK HagaHHS Takoi NOCAYT.

1.1.9.4. KnieHT-hisnyHa ocoba 3a3Hayae, WO Ha MOMEHT yKNaZeHHA YMOB Ta npasBu/ BiH HE Mae 3anepeyveHb
NpoTn 06pPO6KM CBOIX MEPCOHASIbHMX AAaHNX Ta ByAb-AKNX 3acTepPeXeHb LWLOA0 Takoi 06PO6KM, a TakoX Lo He Mae
3anepeyeHb NPoTM aBTOMATM30BaHUX PillleHb, AKi MOXYTb MaTu 418 HbOro NPaBoBi HACNIOKN.

1.1.9.5. KnieHT-thianyHa ocoba 6epe Ha cebe 3060B'A3aHHS HE 3/10BXMBATW NpaBaMu Ha AOCTYM, HA MOTUBOBaHEe
3anepeyeHHsi, MOTMBOBaHI 3MiHY ab0 3HULLEHHS CBOIX MEPCOHaNIbHMX AaHUX.

1.1.9.6. KnieHT noBigoMeHnin Ta NigTBEPAKYE, WO 3a HAsABHOCTI NPaBOBMX MNiAcTaB, AOr0 MepcOoHasbHI AaHi
MOXYTb 6yTV nepefaHi baHkom go TOB "YkpaiHCbKOMY OH0pO KpeauTHUX iCTOpIA", WO 3HaxoaMTbCs 3a apecolo:
01001, m. Kuie, Byn. Ipywescbkoro, 1-4 abo iHWOro 6Kpo KpeAuTHUX iCTOpil, B Mopsaky nepepbadyeHomy
3akoHOM YkpaiHm "Mpo opraHizauito )opMyBaHHSA Ta 006iry KpeauTHUX icTopiid". KnieHT nigTBepaKye, WO BiH
NOBIAOM/IEHNI MPO BOMOAIMbLA NEPCOHANIbHUX [aHuX, CKAaf Ta 3MICT NepCcoHaslbHUX [aHuX, CBOI Mpasa,
BM3Ha4eHi 3aKoHOM YkpaiHu “INpo nepcoHasibHi AaHi”, MeTy 06p0o6KN NepcoHaIbHMUX AaHuX Ta 0Cif, AKUM MOXYTb

6yTV nepefaHi ioro NnepcoHasibHi AaHi.

1.1.9.7. KnieHT noBigomneHuii Ta NiATBEPAXYE, WO 3a HAsABHOCTI NpaBoOBMX NigcTas, iHopMauisa Npo oro
KpeauTHI onepauii Ta BUKOHaHHS 3000B’si3aHb 3a HUMW MOXe OyTu nepefaHa baHkoM Ao KpeauTHOro peectpy
HaujioHanbHoro 6aHky YkpaiHu.

1.1.9.8. ¥ Bunagkax, Konm o6pobka NepCoHasIbHUX AaHUX BMMAarae OTPUMAaHHS 3rogu Cy6'ekTa nepcoHaslbHUX
AaHunx, KnieHTy-isnyHiii 0cobi HagaeTbCst MOX/IMBICTb HagaTy 3rody abo BiAMOBUTUCSA Bif, HagaHHA BignoBigHOI
3rogun. HeHagaHHs 3rogn He € yMOBOIKO A5 BCTYNY B AOrOBIPHI BiGHOCKHMN.

1.1.9.9. KnieHT-hisanyHa ocoba NigTBEPOXKYE, WO BCi MOro 3rogm Ha 06po6KY NepCOoHasIbHUX OaHUX, WO HaAaHi
BaHky Ta/abo iHWKMX BOMOAINLUAM, SKi 6epyTb yyacTb B 06poOLi MepcoHanbHMX AdaHuxX 3a YMoBamu Ta



MpaBunamy, € HagaHMMN OOBPOBINIbHO, 3a YMOBU NonepeaHbol NPoiHPOPMOBaHOCTI KnieHTa Ta 3a BiACYTHOCTI
6ynb-AKOT AUCKpUMIHALLT U1 0BMEXeHHs CBOGOAM BUOOPY.

1.1.9.10. Momix iHWKX o6CTaBuWH, Nif Yac yknagaHHA YMoB Ta MNpasun baHk oTpumye 3rogy KnieHTa-gisnuHy
0co6y 00 HAaCTYNHNX BUAiIB 06PO6KN NEPCOHANbHUX AAaHUX:

1.1.9.10.1. BukopucTaHHs Ta 306epiraHHa cookie-painie Ta iHWWX OHNaiH-igeHTudpikatopie nig 4ac
BMKOPWUCTaHHSA Beb6-cainTiB BaHKy Ha CBOEMY KiHLEBOMY MpUCTPOI. BaHK BMKOPWUCTOBYE cookie-thaiiim 3 MeToro
aHaunisy BigBigyBaHb Be6-caiiTy, HagaHHsA NOC/yr Ta OUiHKM eDeKTUBHOCTI PEKNaMHUX KaMnaHii.

1.1.9.10.2. 3gificHeHHA BaHKoM TeniehOHHMX A3BIHKIB, & TaKoX 34iNCHEHHS TeneOoHHOro 3anncy nNpu 3BepHEHHI
Ha KiEeHTCbKY niaTpuMKy BaHky, 36epiraHHsi Takoro 3anucy Ta Moro BMKOPUCTaHHA Ta MOLUPEHHS B pasi
BUHWKHEHHS CnopiB MiXk BaHkom Ta KnieHToM.

1.1.9.10.3. O6po6KYy O6IOMETPUUYHUX [AaHWX, 30Kpema po3Mi3HaBaHHA 006/M44s, 3a418 00CNyroByBaHHA 3
BMKOPUCTaHHAM TexHonorii FacePay24 Ta iHWNX TEXHONOTIA.

1.1.9.10.4. MNepepn noyatkoM NpoBeAeHHA BigeoBepudikaLii, Ta nig vyac nposefeHHA BigeoBepudikauii, 3aa1a
doikcauil pakTy HagaHHA Takol 3roam Ha 3anuci.

1.1.9.10.5. B iHWwux Bunagkax, konu KnieHTy nponoHyeTbes HaaaTu 3rogy Ha o6pobkKy nepCoHaslbHUX AaHUX.

1.1.9.11. KnieHT-hisanyHa ocoba gopydvae baHky oTpumaty CTaTUCTMYUHY iHAPOPMALi0 LWOAO HbOrO Yy BUIAAAI
KoeqoilieHTa TenekoMyHikaLjiiiHOT NoBeAiHKM Yy MocTavyasibHMKIB NOCAYr MOGINIbHOIO 3B'A3KY, LUASXOM HafaHHs
OCTaHHbOMY 3HeO0C06/1eHOI 3asBW, WO MICTUTbL HOMeP MOo6iNbHOro TenedoHa KnieHTa.

1.1.9.12. Npu ubomy CTOPOHW y3roawnu, wWo ana baHky nigTBepmKeHHAM 3roan KnieHTa Ha ob6pobky ioro
nepcoHasIbHUX AaHuX, HafaHHSA baHkoM iHchopmauii npo 3ailicHeHniA KnieHToM nnatik, cTaH paxyHky KnieHTta, €
HaflaHHA TPeTbo 0Cc060l0 B BaHK YHiKanbHOro Koay, SkMil 3reHepoBaHuii baHkom ans KnieHta, Ta Bigomui
BUK/TOYHO K/iEHTY, SKWO iHWWIA CNOCI6 He Y3roMKEeHUA CTOpPOHaMWU. YHikanbHuii kogd BaHk reHepye KnieHTy nig,
yac HaZlaHHs oMy 6aHKIBCbKMX MOCYT.

1.1.9.13. KnieHT-pisauyHa ocoba niaTBepmkye, WO A0 YKnageHHs YmoB Ta [MpaBun BiH O3HalioMyBCA 3
MoBigOMIEHHAM NPO NOPAAOK | Mpouefypy 3axXMCTy NepcoHasIbHUX AaHuX KieHTiB MNMpusaTbaHky, Wo po3milieHe
Ha BeG-canTi baHKy. KnieHT-hisnyHa ocoba 3aneBHSIE, WO 3MICT MOBiAOMIEHHS MOMY 3pO3yMinvii, a cam
[OKYMEHT [AOCTYMHWI ANS O3HaoOMNeHHs B Oyab-akui 4yac. KnieHT posymie, Wo 3MmicT [MoBiAOMIEHHSA MOXe
3MiHIOBaTMCA 3 4acoM BignNOBIAHO A0 3MiH B npouecax 06pob6KM Ta 3axUCTy MEepCOoHasIbHUX AaHux BaHkom,
MOrofXyeTbCA BBaxaTun cebe nNOBIAOMMEHUM Yy BuNagky Takmx 3MiH Ta 6Oepe Ha cebe 3060B'A3aHHA
O3Haliom/oBaTucs 3 MoBigOMMNEHHSM 3 PO3YMHOI NePIOANYHICTIO.

1.1.9.14. KnieHT-cy6'eKT rocnogaproBaHHs NigTBEPLKYE, L0 BCi Cy6'EKTU NEPCOHA/IBHUX AaHuX, SKi nepebyBaloTb
3 HAM B TPYAOBUX, KOMEPLiAHNX Ta IHWNX NPaBOBigHOCUHAX, Ta AKi 06pP06AATLCA Ha NigcTaBi YMoB Ta Mpasun
NoBIJOM/IEHI Ha/IEXHUM YMHOM MPO CKNag i 3MiCT 06po6/It0BaHMX NEPCOHasIbHUX AaHuX, TX npasa, BU3HaYeHi
3aKOHO4ABCTBO MPO MNepcoHasibHi - AaHi, MeTy 360py Ta 06pOoOKM NepCoHasIbHUX AdaHuX, BONOAIbLIB,
pO3MOpAAHMKIB Ta TPETIX OCiO, AKMM nepefarTbCsl MOro NepcoHasibHI AaHi, Ta HEe MalTb 3anepeyvyeHb 4u
3acTepexeHb NPoTH Takoi 06po6KK.

1.1.9.15. Wopo 6yab-AkMX iHWWUX MUTaHb, He BpPerynboBaHMxX uum [JoroBopoM, CTOPOHU KepyrTbCA UMHHUM
3aKOHOAABCTBOM YKpaiHu.



2. ®i3nyHUM ocobam

2.1. MoToYHI paxyHKN Ta onepauii 3 eNeKTPOHHMMK NAAaTIXXHUMK 3acobamm
2.1.1. KpeauTHi KapTKu

NPEAMBY/NA

HmkuyeHaBefeHi yMOBM € HOBOK pefakuield Uboro nigposginly YMoB Ta MpaBun HafaHHA GaHKiBCbKUX
nocsyr Ta Mno4YvMHalTb AIATU A8 KAIEHTIB N0 YMHHMM  Kpeautam 3 MOMEHTY HanpasfieHHsA M
MOBIAOMJIEHHA MPO 3MiHY YMOB [OrOBOPY B MOPAAKY Ta Ha yMOBaXx, BU3HAYeHUX 3akOHOM YKpaiHu "T1po
CNoXnsye KpegutyBaHHA" Ta LuMu YMmosaMn Ta lNpaBunamu.

2.1.1.1. 3aranbHi NONOXEHHA

2.1.1.1.1. Ha nigctaBi ctatTi 634 LMBi/IbHOIro KoAekcy YkpaiHn 3asBolo Mpo nNpuegHaHHA A0 YMOB Ta
MpaBun HapaHHA 6aHkiBCbkMx nocnyr AT KB "lMpuBatbaHK" KnieHT NpuegHyeTbCA OO0 uUuX YMOB Ta
Mpasun (gani - Ymosn a6o forosip). Macnopt cnoxue4yoro kpeguty ta Tapudu BaHky (gani - Tapudn) €
HeBiJ'€EMHOI0 YaCTMHOIO LibOro JJorosopy..

Mepenik KpeanTHUX KapToK, Ha siki baHK BCTaHOBNIOE KpeAuTHI niMiTv: Kapta "YHiBepcasbHa', Kapta
"YHiBepcanbHa Gold", MNMpemianbHi kapTkn: Platinum, World Black Edition, World Elite, Infinite, VISA
Signature. Lieli nepenik Moxe 3MiHIOBaTMUCS Ta AOMNOBHIOBATNCA Ha po3cyd BaHky.

2.1.1.2. MopsaaoK Ta YMOBU HalaHHA KpeguTty

2.1.1.2.1. baHK 3a HasABHOCTI Bi/IbHX FPOLUOBMX KOLUTIB Ta Ha nigctasi aHaslizy KpeauTOoCNPOMOXHOCTI
KnieHTa Hagae oMy CnoXuBuuii KpeguT y po3Mmipi Ta Ha ymMOBax, BCTAHOB/IEHMX [JoroBopom, a KnieHT
3000B’A3Y€ETLCA NOBEPHYTU KPEAWUT, CNNATUTU NPOLEHTN 3a KOPUCTYBAHHA KPeauTOM Ta iHLWIi nnartexi Ha
ymoBax, BCTaHOBEHNX [JOroBOpOM

2.1.1.2.2. Tyin KpeanTy — BIAHOB/IOBAHAa KpeauTHa fiHiA.

BigHoBOBaHa KpeauTHA NiHiA - BUA, KpeauTty, Sknii nepenbdadyae MoxmBiCTb KnieHTa oTpuMyBaT KOLITK
nepioguyHo Mo Mipi HeobXigHOCTI B pamMKax BCTaHOB/IEHOrO 3asfaserifb NimiTy, norawarty BCH CyMy
3aboprosaHocTi abo Tinbku i YacTUHY, 34iACHIOBATM MOBTOPHE 3anO3WYEHHSA MNPOTArOM TepMiHy Aail
KpeanTHOT MiHil.

2.1.1.2.3. MeTa KpeanTy — Cnoxvsui Lini.

MpumiTka: BignosigHo o ctarti 1 3akoHy YkpaiHu "TMpo CnoxuBye KpeauTyBaHHSA" CNOXWMBYMIA KpeauT
(KpeauT) - rpoLoBi KOWTK, WO HaZalTbCA MNO3NYaIbHUKOBI Ha npuadaHHs ToBapie (pobit, nocnyr) aAns
3a/10BOSIEHHSA NOTPED, HE MOB’A3aHMX 3 NiANPUEMHULBLKOK, HE3a/IeXHOK NPOdIECiiHOW AisbHICTIO abo
BMKOHaHHSM 000B’A3KIB HAMaHOro npauiBHuKa.

Ha uiin nigctasi CTOpOHM y3rogumnu, WO KpeauT HafaeTbCA Ha 3A4INCHEHHA OyAb-IKMX CMOXWBUMX TpaT
KnieHTta. Tpatm — ue 6yab-siki cnncaHHsa 3 KpeauTHOT KapTku KnieHTa, 34iMCHEHI 3a paxyHOK HagaHoro
BaHkoM KpeanTy LNSIXOM:

- Nepekasy KoWTiB 3 paxyHka KnieHTa 3 MeTow onjaaty BapTocTi ToBapis i nocnyr (B TOMy 4uc/i crnnatu
NPOLEHTIB 3a KOPUCTYBAHHA KpegUTHUMM KOLLTaMn);

- NepepaxyBaHHS KOLUTIB 3i CBOr0 paxyHKa Ha paxyHKu iHLINX OcCiob;



- OTPMMaHHS KOLUTIB Y rOTiBKOBI hOpMi B Kacax 6aHKiB, yepe3 6aHKomaTy;
- 30iMCHEHHSA IHWKNX onepaLiii, nepeadavyeHnx 4OroBopoM 06CnyroByBaHHS Mk baHkom Ta KnieHTom.

2.1.1.2.4. CtpoK kpeguty — 12 wmicauis. Mpu ubomy CTOPOHU Y3roAnnun, WO CTPOK KOPUCTYBaHHSA
KpeanTom NPoAO0BXYETLCA Ha KOXHI HACTYMHI 12 MicayiB, SKWO WoHanMeHwe sk 3a 30 kaneHaapHUX OHiB
[0 JaTv NoBepHeHHs kpeauTy BaHk He noBigoMUThb KnieHTa Npo NPUMNUHEHHS KPeauTyBaHHA OLHWUM i3
HaCTyMHMX CNoco6iB Ha po3cyd baHKy: cMC-MOBiAOMMEHHSA Ha hiHAaHCOBUII Homep TenedoHy KnieHTa,
MOBIAOM/IEHHA Ha efieKTPOoHHY nowTy KnieHTa; iHdopmyBaHHa Yy Cuctemi "TpuBar24”; wiaxom
Hanpas/IeHHs UCTa NOLWTOK Ta IHWWMW KaHasiamu, y nopsaaky, Bu3HadyeHomy nigposginom 1.1.5 "3miHa
Ta [OMOBHEHHA YMoOB Ta [MpaBun HagaHHA 6GaHKiBCbkMX nocnyr" uboro [orosopy. JaTok NOBEPHEHHS
KpeauTy € OCTaHHIii [eHb KaneH4apHoro Micaua CTpoky [oroBopy 3 ypaxyBaHHAM YMOBM MNpo
NPOAOBXEHHSA CTPOKY [lorosopy.

2.1.1.2.5. 3aranibHuii po3mip KpeauTy - cyma KOLUTIB, AKi HadaHi Ta/abo MOXyTb 6yTu HagaHi KnieHTy Ha
ymMoBax Lboro lorosopy. CTOPOHMW Y3roAuu, WO 3arafibHUin po3mip KpeguTty 3a Lum [oroBopom
CTAHOBUTb PO3MIp KPeAUTHOrO MiMiTy, BCTAHOBNEHUIA BaHkoM KAiEHTY, Ta AKMiA 3a pO3MIipOM He
nepeBuLLYE:

200 000 rpH Ans KapToK «YHiBepcasibHa»,

200 000 rpH ansa KapTok «YHiBepcasbHa Gold»,

300 000 rpH gn4a MNpemianbHOT KapTkn Platinum,

300 000 rpH ansa MpemianbHoi KapTkn World Black Edition,

300 000 rpH ansa MpemianbHoT KapTkn VISA Signature.

400 000 rpH ans MpemianbHoi kapTkn World Elite,

800 000 rpH gna MNpewmianbHOT KapTKK Infinite.

Mpun ubomy CTOPOHU Y3roAuau, WO MPOTArOM CTPOKY KpeauTy POo3Mip KPpeAUTHOro Nimity Moxe O6yTu
3MiHeHWi i BaHKOM B OAHOCTOPOHHLOMY MOPSAAKY SK B CTOPOHY 36i/IbLUEHHS, TaK | B CTOPOHY 3MEHLLEHHS,

Ha nigcraBsi aHani3y KpegMToCnNPOMOXHOCTI KnieHTa B paMkax po3Mmipy, 3a3HayeHoro y a63.1 Luboro nyHkKTy,
Ta He NoTpebye A0AAaTKOBOrO NOroMKeHHs i3 KnieHToM..

2.1.1.2.6. CTOpPOHU y3roaunu, Lo B Nepios CTPOKY KOPUCTYBaHHA KPeANTOM KNieHT Mae npaso 3MiHIOBaTU
BUA KPeauTHOT KapTku. Mpu ubomy CTOPOHU y3rogunu, WO B TakoMy pasi NaTHICTb 3a KOPWUCTYBaHHS
KpeguMToM MOXe 3MIHIBaTUCA K B CTOPOHY 306i/blUEHHS, TakK i B CTOPOHY 3MEHLUEHHS BiANOBIAHO A0
Aairounx Tapndpis baHky ona BigNnoBIAHONO TUNY KAPTOK Ha AaTy 3MiHW TUNY KapTKW. [pn LbOMY 3MiHa TUny
KapTKn He noTpebye [0AaTKOBOro noromkeHHss CTopoHaMu.

2.1.1.2.7. KpeanT HapgaeTbCs WNAXOM BCTAHOB/IEHHA BaHKOM KpeAUTHOro NiMiTy Ha paxyHky KnieHTa Ha
nigctaei  aHanizy  KpeaUTOCNPOMOXHOCTI KnieHTa 3  ypaxyBaHHSAM  3akoHOgaBCTBa  Ta
BHYTPILUHbOGAHKIBCbKMNX AOKYMEHTIB.

2.1.1.2.8. Po3mip KpeguTy, peasibHa piyHa MpoLEeHTHa CTaBka Ta 3arajibHa BapTiCTb KpeguTy Ha gary
yKnageHHs [lorosopy, yCi NpunyLeHHsA, BUKOPUCTaHi O/19 0BYMNC/IEHHA NPOLEHTHOT CTaBKM 3a3HauyeHi B
MacnopTi CNOXWBYOro KpeauTy, AKUIA € HEBIL'EMHOI0 YacTUHOI [Jorosopy.



2.1.1.2.9. CTOpOHM y3roannu, WO nNpu KOpuUcTyBaHHI KpeautoMm BaHk BcTaHoBnte [linbrosBuin nepiod.
MinbroBuii nepiog, KpeautyBaHHA — BCTaHOBNEHW bBaHkOM nepiog 3 MOMEHTY BUHUKHEHHS
3ab60proBaHoCTi 3a KpegMToM, NPOTATOM SAKOro NPOLEHTU 3a KOPUCTYBAHHA KPeouTOM HapaxoBYHTbLCA 3a
NiZIbFOBOKO0 CTaBKOK. 3a KOPUCTYBaHHA KpeauTom npoTarom linbrosoro nepiogy KnieHT cnnadvye baHky
thikcoBaHy npoueHTHy cTaBky B po3mipi 0,00001% piyHMX Big4 CyMum TpaT, 34INCHEHUX 3a
PaxXyHOK KpeauTy.

TpuBanicTb Minbrosoro nepiogy - 4o 25 ymcna Micsusi, HACTYMHOro 3a MicAueM, y skoMmy 6yno 34incHeHo
Tpatn 3a paxyHoK kpeguTy. B pasi HenoraweHHA KnieHTom 6oprosux 3060B'A3aHb 3a Kpegutom Ao 25
yncna Micsiys, HacTynHoro 3a Micsuem, y siKomy Oynio 3AiiCHEHO TpaTu 3a paxyHOK KpeauTy, 3a
KopuCcTyBaHHA KpeguTom KnieHT cnnadvye baHKy NpouUeHTH B po3Mipi, 3a3HadyeHoMy B Tapudrax, Wo AitoTb
Ha gaTy 34iNCHEeHHA TpaT 3a paxyHOK KpeauTy.

2.1.1.2.10. 3a KOpWCTyBaHHA KpeAUTOM (3a BUK/IOYeHHAM [linbrosoro nepiogy) KnieHT cnnayye baHky
dhikcoBaHy MNPOLEHTHY CTaBKy BiA CymMW Tpart, 34iNCHEHMX 3a paxyHOK KpeguTy. Po3Mip MNpOLEHTIB
3a/1eXNThb Bif BUAY KapTky Ta 3a3HavyeHuii y Tapudax BaHky Ta MacnopTi CNOXMBYOIO KpeauTy.

2.1.1.2.11. B pasi npocTpoyeHHA 3060B’A3aHb 3a Jorosopom, KrieHT cnnavyye baHky nnaty 3a
KOPUCTYBaHHA KPeaAUTOM Yy PO3Mipi NOABINHOT NPOLEHTHOI CTaBKK Bid CyMu Tpar, 34iIICHEHUX 3a paxyHOK
KpeauTy.

2.1.1.2.12. CTOpOHW AiALWwNn 3roau, Lo B pasi:

- HenoBepHeHHs K/iieHTOM KpeauTy B CTPOK, 3a3HayeHui B n. 2.1.1.2.4 uboro [0roBopy, novmHawouun 3
[OHSA, WO € HACTYNHUM 3a AHeM CN/nBY CTPOKY, Ta/abo

- B pasi, AKWwo KnieHT He BUKOHaB BUMOry BaHKy WoA0 YCYHEeHHSA NOpYyLUEHHS, B MOPAAKY, NnepesdavyeHomy
n. 2.1.1.6.1 yboro Jorosopy, NoYMHaKUM 3 gHA, LLO € HACTYNHMUM 3a AHEM CMNJINBY CTPOKY, BCTAHOB/IEHOIO
BuMorot baHky, Ta/abo

- B pasi HecBoevacHOi cnaaty KnieHToM MiHiManbHOro 060B'A3K0BOr0 NjateXxy B CTPOK, 3a3HaYeHuin B .
2.1.1.3.1 yboro [loroBopy, NOYNHAKUKN 3 OHSA, L0 € HACTYNHMM 3a AAHEM CNJIMBY CTPOKY niartexy, Ta/abo

- B pasi HacTaHHA o6cTaBuH, nepeabadveHmnx n. 2.1.1.3.5 uporo forosopy, noymHawoum 3 181-ro gHA 3
MOMEHTY NOpYLLIEHHA 3000B'A3aHb KrlieHTa 3 noralleHHs Kpegury,

KnieHT 3060B'A3y€eTbCA CNIATUTK Ha KOPUCTb BaHKy 3a6oproBaHiCTb NO KpeauTy, a TakoX NPOUEHTU Big
CYyMW HEMOBEPHYTOrO B CTPOK KpeauTy, AKi ¥ BiANOBIAHOCTI A0 YacTUHM 2 cTaTTi 625 LiMBiNbHOro Kogekcy
YKpaiHn BCTAHOBKOKTLCS 3a A0MOB/IEHICTIO CTOPIH Y NpoueHTax Bif NpOCTPOYEHOT CyMn 3ab60proBaHoCTi
B pO3Mipi:

-60,0% piyHux - ON9 KapTok "YHiBepcanbHa", "YHiBepcasbHa rong", npemianbHUX
kapTok: "Platinum”, "World Black Edition", "World Elite", "Infinite", "VISA Signature".

2.1.1.3. NMopsaaoK NnoBepHEHHA KpeauTty

2.1.1.3.1. CTopoHK Ha nigcTasi CT. cT. 1048, 1054, 1056-1 LiMBifIbHOro Kofekcy YKpaiHu BU3HAUYMAN UUM
[oroBopoM po3mip Ta nNOpsAAOK MoraweHHs KpeawuTy, chnnatyv npoueHTiB. [oraweHHs kpeguTy Ta
NPOLEHTIB 3AiNCHIOETLCS KMIEHTOM LWOMICAUA B TaKOMY MOPSAKY:

- KnieHT pgopyyae baHKy 3pi/icHIOBaTW CMMCAHHA TpoLleit 3 MOro paxyHky, B TOMY YWCNi 3a paxyHoK
KpeAuTHOro JliMiTy, B pPO3Mipi NPOUEHTIB, AKi nigasraioTs cnnarti 3a uum  [orosopom, 1 uyucna
KasieHA4apHOro Micsusl, HaCTYMHOro 3a MicsueM, y SkoMy 6yno 34iCHeHO TpaTtu 3a paxyHOK KpeauTHOro



NiMiTy, 3a YMOBW HasABHOCTI HEBUMKOPWUCTAHOIO KPeauTHOro NiMiTy Ta 3a BiACYTHOCTI NPOCTPOYEHUX
3060B's13aHb KrieHTa 3a umm [JoroBopom (34iicH0BaTK AOrOBIPHE CMMCAHHS).

B pasi, akwo y KnieHTa NoBHICTIO BUKOPUCTAHWI KPeaUTHUI NiMiT Ta / abo B pasi BUHUKHEHHA Yy KnieHTa
NMpoCTpoYeHUX 3000B'A3aHb 3a [JOroBOpoM, AOPYyYeHHA KrieHTa Mpo [OroBipHE CMMCaHHA 3a paxyHoK
KPeAMTHOrO /iMITY He 3aCTOCOBYETbLCS.

- KpiM noralleHHs1 NPOLEHTIB B NOPSAKY Ta Ha yMOBax, BU3HauyeHux ab3auom gpyrum n.2.1.1.3.1 yboro
[oroBopy, noraweHHs KpeguTy Ta MPOLEHTIB 34INCHIOETLCA LUASXOM BHeCeHHA KaieHTOM KowTiB y
roTiBKOBIAi abo 6e3roTiBKOBIn (hopmi B po3mipi MiHiManbHOro 060B'A3KOBOr0 MNaaTtexy Ha MOTOYHWIA
paxyHOK, A8 AKOro BiOKPUTO KPeAUTHY KapTKy, 40 OCTaHHbOro KasieH4apHOro yncna (BK/IHYHO) MicAus,
HaCTYMHOro 3a MicsuemMm, y sKoMy 6yno 34iNCHEHO TpaTK 3a paxyHOK KPeauTHOro NiMiTy;

Mpu ubomy, AKWO A0 25 ynucna (BKAKYHO) KaneH4apHOoro mMicaus, HacTynHOro 3a Micauem, y Sskomy 6yro
3[iiCHEHO TpaTy 3a paxyHOK KpeguTHOro Mimity, KnieHT caMoCTiliHO He 34iiCHUTb NnaTtiX B roTiBKOBI abo
6e3roTiBKOBIli d)opMi y po3mipi MiHiManibHOrO naareXxy Ha MNOTOYHWI paxyHOK, ANS SKOro BiAKPUTO
KpeauTHY KapTKy, KnieHT gopy4vae BaHKy Npu HacTaHHI TEPMIHIB nnaTexiB 34iMCHIOBATW CMCAaHHA TPOLLE
y Ba/IlOTi KpeAMTHOTO /IMITY 3 YCiX paxyHkiB KnieHTa, BigKpuTnx B BaHKy, Ta paxyHkKis, Wo 6yayTb BiAKPUTI
Knientom BaHKy B MailibyTHbOMYy, B pO3Mipi 3aboproBaHOCTi, fka nignarae cnnati baHky 3a uum
JoroBopom (34ilicHI0BaTU A0rOBipHE CNNUCAaHHSA).

B pasi HecnnatM MiHiManbHOro naartexy [0 OCTaHHbOIO KasieHgapHoro 4umucna (BK/KYHO) Micaus,
HaCTYyNHOro 3a MicaueM, y AKoMy 6yno 34iNCHeHO TpaTu 3a paxyHOK KpeguTHOro NimiTy, 3060B'A3aHHSA
KnieHTa BBaXatTbCA NPOCTPOYEHUMMU.

Mpn ubomy CTOPOHM, Ha nigctaBi cT.1 3akoHy YkpaiHu "lpo crnoxuBye KpeauTyBaHHA" y3roagunnu, Lo
fopy4yaroumn baHky 34iIACHATU LOrOBipHE CNMCAaHHA Ha OnJiaty NPOLEHTIB 3a KOPUCTYBaHHA KpeauTom 3a
paxyHOK KpeAUTHOrO imiTy, KNiEHT BUKOPUCTOBYE KPEAUTHI KOLUITW Ha CMOXUBYY Li/lb, & came - 34iNCHI0E
Tpary Ha onnaty nocnayr baHky 3a uum Jorosopom.

2.1.1.3.2. MiHiManbHUA 06OB'A3KOBUI NNaTiX - po3mip 6GoproBux 30060B'A3aHb, pPO3paxoBaHWUX B
npoueHTax Bif 3arasibHOI 3a60proBaHoOCTI, SKi WOMICALS NOBUHEH cnsiadyBatyu KnieHT NpoTSArom CTPOKY
Kpeguty. Mig 3aranbHoo 3aboproBaHicTio CTOPOHM y3roansv 3aboproBaHiCTb y PO3Mipi BUKOPUCTAHOTO
KpeguTHOro NiMiTy, MNPOLEHTIB 3@ KOPUCTYBaHHA KpeaAWTOM, 3abO0proBaHiCTb 3a HeCaHKLiOHOBaHUM
oBepapadTom, neHeto, Wrpadamu (SKLLO BOHU Manu Micue).

Po3mip MiHiManbHOro 060B'AI3KOBOr0 MaaTexy Bu3HauyeHuii Tapudamu, 3anexuTb Big BuAy KapTku Ta
3a1eXnTb Big TPMBA/IOCTi MNPOCTPOYEHHA BUKOHAHHA 30600B’A3aHb KnieHTa 3a [joroBopom. Po3mip
NoTo4YHOro MiHiManbHOrO 060B’A3KOBOro NiaTexy, Wo nignsarae cnnati, QOCTynHUn KnieHty y Cuctemi
"MpuBaT24" Ta y BiaggineHHi baHky.

2.1.1.3.3. HapaxyBaHHS1 MPOLEHTIB 3AINCHIOETLCSA B OCTaHHIN KaneHaapHwii aeHb Micaus. Po3paxyHok
NMPOLEHTIB 34INCHIOETLCA LWOAHA Ha CyMY TpaT, 34iNCHEHNX 3a paxyHOK KpeauTy:

ONs  KapToK "YHiBepcasibHa", "YHiBepcasbHa Gold" 3a MetogoMm "dhakTt/chakt": On1sa  po3paxyHKy
BUKOPUCTOBYETbLCA DakTUYHa KiflbKiCTb AHIB Y Micsli Ta poui. JeHb NOBEPHEHHS KpeanTy BPaxoBYETLCS B
yacoBUI iHTepBas HapaxyBaHHS MPOLEHTIB;

ana kaprtok Platinum, World Black Edition, World Elite, Infinite, VISA Signature 3a metogom "dpaxkT/360":
ANA po3paxyHKy BUKOPUCTOBYETLCA (PakTUyHa KiIbKICTb OHIB Yy MicALi, asie yMOBHO B poui 360 gHis. [leHb
NOBEpPHEHHA KpeauTy BPaxoBYETLCA B YACOBUI iHTepBasl HapaxyBaHHSA MPOLEHTIB.



2.1.1.3.4. KowTwn, oTpumaHi Big KnieHTa pAns noraweHHsi 3aboproBaHoCTi 3a KpegutoMm, Yy pasi
HeAOCTaTHOCTI CyMM 34JiACHEHOro naarexy [ANS BUMKOHAHHA 3000B’A3aHHA 3a [0roBOopom Yy MOBHOMY
06csasi, Hacamnepes, HanpPasNATLCA A/19 NOralleHHs:

- NPOCTPOYEHNX MPOLEHTIB 3a KOPUCTYBAHHSA KPEaUTOM,

Aasii - IPOCTPOYEHOIT A0 NOBEPHEHHSA CyMU KpeanuTy (Tina kpeanuTty),

Aani - NpoueHTIB A0 cn/iaTtn No KpeauTy,

Jani - Tina kpeguTy 0o onnatw,

[ - NPOLUEHTU Bif CyMU HEMOBEPHYTOrO B CTPOK KpeanTy 3rigHo n. 2.1.1.2.12 uboro [orosopy,
Aani - neHi arigHo n. 2.1.1.8.1 uboro Jorosopy.

Mpun ubomy CTOPOHM y3rogunu, WO Yy pasi BUHUKHEHHA 3a KPeOUTHOK KapTKOK HeCaHKLioOHOBaHOro
oBepapagTy, WO € NepeBULEHHAM CyMUN onepawii, 34iiCHEeHOT 3a paxyHKOM, HaJ, CyMOK BCTaHOBJ/IEHOIO
BaHKOM KpeanTHOro MimiTy, Wo 06ymoBneHnin JoroBopom i3 BaHKOM i He € NPOrHO30BaHMM 3a PO3MipoM
Ta 4acoOM BWHWKHEHHS, 4YEproBiCTb, BM3HayeHa ab3auom 1 n. 2.1.1.3.4 uboro [oroBopy 3MIHIETbLCS
HaCTYMHUM YUNHOM:

B NepLUy Yepry crnaayytTbCs BifCOTKM 3a KOPUCTYBAHHS HECAHKLiOHOBaHNM oBepapadTom,

B ApYry Yyepry — TifI0 HeCaHKLiOHOBaHOro oBepapadry,

Aani - NPOCTPOYEHi MPOLLEHTM 3a KOPUCTYBaHHSA KPeAUTOM,

Aani - NpocTpoyeHa 40 NOBEPHEHHA CymMu KpeauTy (Tina KpeanTty),

Jasii - NpoueHTH Ao cnaaTtu No KpeauTy,

Aani - Tino KpeguTy 4o onnatu,

Aasi - NPOUEHTH Bif, CyMN HENOBEPHYTOIO B CTPOK KpeauTy 3rigHo n. 2.1.1.2.12. Liboro [lorosopy,
aani - neHa 3rigHo n. 2.1.1.8.1. uboro florosopy.

2.1.1.3.5. CTOpOoHM y3roaunu, o B pasi nopyLeHHa KnieHTom 3060B'A3aHb 3 noraweHHs 3a60proBaHoCTi
no Kkpeguty npotsarom 180-Tu AHIB 3 MOMEHTY BUHUKHEHHS TakuMX NOpyLUeHb, Ha nigcTasi cTaten 212, 611,
651 LiMBINbHOrO KoAekcy YKpaiHM TepMiHOM MOBEPHEHHS KpeauTy BCTAHOBMHETbCA 180-1 AeHb 3
MOMEHTY MOpPYyLIEHHS 3060B'A3aHb KnieHTa 3 noralueHHs kpeanty. Ha 180-i AeHb 3 MOMEHTY NOPYLLEHHS
3060B'A3aHb KnieHTa 3 noraweHHs kpeauty KnieHT 3060B'A3aHUin NnoBepHYTUM BaHKy KpeauT, NpoueHTr 3a
KOPUCTYBaHHSA KpeaMToM, HEYCTOWKY Ta BUKOHATW iHLLI 3060B'A3aHHA 3a [LloroBOPOM B NOBHOMY 06CSA3i.

2.1.1.4. NpaBa KnieHTa

2.1.1.4.1. MNMpoTtaroMm 14 kaneHaapHuUx AHIB 3 OHA YKNajeHHs [loroBopy BiAMOBWUTUCS Bif HbOro 6e3
MOSACHEHHA TMPUYUH, Y TOMY 4MCNi Y pa3i OTPUMaHHA TPOLUOBMX KOLWITIB i3 [AOAEPXaHHAM BUMOT,
nepepbayeHux n. 2.1.1.5.2 gaHnx YMoB.

2.1.1.4.2. B 6yab-AKM1i1 Yac NOBHICTIO abo YacTKOBO AOCTPOKOBO NOBEPHYTU KPeanT, Yy TOMY UYNCAI LLAAXOM
30i/IbLLUEHHS CyMW NEepPioaNYHNX NNaTexis.



5. O60B'A3kN KnieHTa

2.1.1.5.1. 3aificHiOBaT NOralleHHs1 KpeauTy Yy CTPOKN Ta B po3Mipax, BM3Ha4YeHux nyHkTammn 2.1.1.3.1,
2.1.1.3.2 uboro florosopy.

2.1.1.5.2. B pasi BigmoBu Big Jorosopy Ha nigctasi n. 2.1.1.4.1 uboro [orosopy nosigoMut baHk npo
Hamip BigMoBMTUCS Big [oroBopy y NMUCbMOBIN chopmi (y nanepoBomy abo eneKkTpoHHOMY BUrAS4i 3
HaknageHHsM efIeKTPOHHUX MiANnUCiB, enekTPoHHNX LUMAdIPoBUX NignNUCIB, iHWKUX aHanoriB BNaCHOPYYHMX
nignucie (meyarok) CTOPIH y NOpsAKY, BU3HAYEHOMY 3aKOHOA4ABCTBOM) [0 3aKiHYEHHA 14 feHHOro CTPOKY 3
AHA yknageHHa Jorosopy. Akwo KnieHT nogae nosigoMIEHHA He 0COBMCTO, BOHO Mae OyTu 3acsigyeHe
HoTapiasibHO abo nogaHe i nignucaHe NpPeacTaBHUKOM 3@ HASIBHOCTI AOBIPEHOCTI HA BUMHEHHS Takux Aii.
MpoTarom cemu KasieHgapHUX [AHIB 3 AaTtu nogaHHA NMCbMOBOIO MOBIAOMJ/IEHHA MPO BigMOBY Bif
porosopy KnieHT 30608B‘A3aHMii NOBEpPHYTW BaHKy rpoLwioBi KOWTW, ofepxaHi 3rigHo 3 [oroBopom, Ta
cniaTUTM MPOLEHTW 3a nepiog 3 AHA O4epXaHHA KOWTIB A0 [AHA X NOBEPHEHHS 3a CTaBKOlo,
BCTAHOBJ/IEHOO [1OroBOpOM.

2.1.1.6. NpaBa baHKky

2.1.1.6.1. Ha nigctasi cT.17 3akoHy Ykpaiuu "Tlpo cnoxusye kpeautysBaHHsa" CTOPOHW y3roaunu, Lo B
pasi 3aTpuMaHHsa KnieHToM cnnaTtn 4yacTuHU KpeguTy Ta/abo NpPOoLEeHTIB, AKi NigsaraloTb CniaTi B MOPAAKY,
nepegbayveHomy n. 2.1.1.3.1. Jorosopy, LOHANMEHLLUE HA OAWH KaneHaapHuii micaub, BaHk Mae npasBo
BMMAaraty NOBEPHEHHS KpeauTy, CTPOK BUMNATU SKOro Le He HacTaB, B MOBHOMY 00CA3i, NPOLEHTU 3a
hakTUYHWIA CTPOK MO0 KOPUCTYBAHHSA, B NOBHOMY 06CS3i, BUKOHATM iHWIi 3060B'A3aHHA 3a [L0roBopoMm, B
TOMY 4MCAi WOAO chniatu neHi, B NOBHOMY 06cA3i. MNpn uboMy BaHk y nucbMOBiii chopmi Nosigomnsie
KnieHTa nNpo Taky 3aTpuMKy i3 3a3Ha4yeHHSM fiil, HeobXigHUX A5 YCYHEHHSI MOPYLUEHHS, Ta CTPOKY,
NPOTArOM SIKOr0 BOHM MatoTb OYTU 3MiCHEHI.

2.1.1.6.2. Ha nigctaBi c1.1056 LmBinbHOro kogekcy YkpaiHm BbaHK Mae npaBo B Oyab-skuil 4vac
BiAMOBUTUCA Bif HafaHHA KnieHTy nepenbayvyeHoro oroBopom KpeauTy 4acTKkoBO abo B MOBHOMY 06CA3I
3a HasiBHOCTI 06CTaBWH, fAKi ABHO cBig4aTb NPo Te, WO HagaHui KnieHToBi KpeauT CBOEYacHO He byae
nosepHeHuii. [lpu uboMmy bBbaHK Mae npaBo 3ab/0KyBaTW BWAATKOBI onepauii 3a KapTkok, SKi
30JACHIOIOTLCA 3a paxyHOK KpeauTy, B OyAb-Akui 4yac nicns BCTaHOB/MEHHA bBbaHKkoM 3a3HayveHol
o6cTaBnHKN. Tpo Take 6110KyBaHHA BaHk nosigomase KnieHTa Wiaxom Hanpas/ieHHSA CMC-NOBIAOM/IEHHSA
Ta/abo NoBiAOMNEHHS Y MeceHapKepax.

2.1.1.7. O60B'A3ku BaHky

2.1.1.7.1. HapaBatn KnieHTy iH(popmauito Npo MOTOYHWUIA PO3Mip Moro 3aboproBaHOCTi, PO3MIp Cymu
KpeauTy, NoBepHyTOI BaHKy, HagaBaTu BUNWUCKY 3 paxyHKY LOA4O0 noraweHHs 3aboproBaHocTi y CucTemi
"Mpusar24".

2.1.1.7.2. 3a6e3neyvyBati KnieHTa KOHCyMbTaLUiiHAMM NocyraMmy 3 NTaHb BUKOHaHHS [lorosopy.
2.1.1.8. BignoBiganbHicTb CTOpiH

2.1.1.8.1. 3a HecBoe4yacHe BUKOHaHHA KnieHTOM OyAb-AAKOro rpowwoBOro 3060B'A3aHHA 3a LUM
JoroBopom bBaHK Ma€e npaBoO HapaxoByBaTW [MeHO Yy po3Mipi NoaBiiHOI 0GNIKOBOI CTaBKU
HauioHanbHOro 6GaHKy YKpaiHu, WO Aifna y nepiofg, 3a AKUI cnladyyeTbCA MEHA, Big cymu
HecBO€EYaCHO BMKOHAHOIO rpoLOBOro 3060B'A3aHHA 3a KOXHUI AeHb NPOCTPOYEHHA BUKOHAHHSA.

2.1.1.9. CTpok gii foroBopy



2.1.1.9.1. [JoroBip nounHae [igTn 3 gatu BCTAHOB/IEHHA KPeAUTHOro MiMITY Ha KapTui Ta gie npotsarom 12
MicsiLiB, asnie B Byab-AKOMY BMNaAKy A0 NOBHOINO BUKOHAaHHS CTOpPOHaMM CBOIX 3060B's3aHb.

[JoroBip BBaXa€eTbCA NPOAOBXEHUM Ha KOXHi HacTynHi 12 micauis B pasi, akwo 3a 30 gHiB fo aartu
3akiHYeHHA ail uboro Jorosopy xofHa 3i CTOpiH He 3asBuna npo Hamip oro posipBaHHa (BaHK Moxe
noBigoMNAT KnieHTa nNpo Hamip po3ipBaHHS OAHUM 3 Takmx Cnocob6iB: B NMCbMOBIN ¢opmi, yepes
BCTaAHOB/IEHI 3aC00M eNeKTPOHHOro 3B'sA3Ky baHky Ta KnieHTa: Cuctema "MpuBat24”, cMC-NOBiAOMAEHHS
Ha ocTaHHi Bigomi baHky HoOMepu TenedioHiB, HapaHi BbaHky npu igeHTudikauii Ta akrtyanisauii
BigomocTeil npo KnieHta, abo iHWKUMK 3acobamu, WO AatoTb 3MOry BCTAHOBUTWU AaTy HanpaB/eHHSs
noBigoMneHHs. KnieHT moxe noBigoMnAaT BaHk Npo Hamip po3ipBaHHA [oroBopy B NMCbMOBI hOpMi).

2.1.1.10. IHWi ymoBM

2.1.1.10.1. KnieHT NoBigOMNEHN Ta NiATBEPAXKYE, L0 3@ HASABHOCTI NPaBOBMX NiACTas, Oro NepcoHas bHi
fAaHi MOXyTb 6yTn nepepgaHi baHkom fo TOB "YkpaiHCbKOMY GHOPO KpeguTHWUX iCTOpIi", WO 3HaxoanTbCs
3a agpecoto: 01001, m. Kuis, Byn. MpyweBcbkoro, 1-4 abo iHLWOro 610po KpeauTHUX iCcTopili, B nopsaky
nepeabavyeHomy 3akoHOM YkpaiHu "lMpo opraHizauito ddopmyBaHHS Ta 06iry KpeauTHuX icTopiin". KnieHT
nigTBEPOXXYE, WO BiH NOBIAOM/IEHMI NPO BOMOAINbUSA MEPCOHaNIbHUX AaHux, Ccknag Ta 3MicT
nepcoHasiIbHUX AaHuX, CBOI Npasa, BM3HayeHi 3akoHOM YKpaiHu “MNpo nepcoHasibHi faHi’, MeTy o06po6Kn

nepcoHasibHUX AaHnx Ta 0cib, AKUM MOXYTb BYTW NepefaHi Noro nepcoHasibHi AaHi.

2.1.1.10.2. KnieHT noBigoMneHuii Ta NigTBEPAXYE, WO 3a HASABHOCTI NpaBoOBMX Niactas, iHopMaLis nNpo
Moro KpeguTHi onepauii Ta BMKOHaHHA 3000B’'A3aHb 3a HMMKU MOXe OyTu nepegaHa baHkom [0
KpeantHoro peectpy HauioHasibHOro 6aHky YkpaiHu.

2.1.1.10.3. KnieHT nigTBepaxye, WO BiH MOBiAOM/EHN BaHkOM nNpo CBOI Npasa, WO nepegbayeHi
crarTeto 8 3akoHy YkpaiHu "Mpo 3axmcT nepcoHasnbHUX gaHux". KnieHT noBigoMneHuii Npo BOMAOA4iNbLSA
nepcoHasibHUX AaHuX, cKnapj Ta 3MiCT NepcoHasIbHUX faHuX, Lini 06pobkn nepcoHanbHUX gaHnx 1a ocib,
AKUM MOXYTb OyTW nNepefaHi noro nepcoHasibHiI AaHi.

2.1.1.10.4. CTOpOHM AOMOBW/NCL, LLIO CNOCIO OTpMMaHHS NpuMipHUKa JoroBopy Ta AoAaTtkiB A0 HbOro
BCTAHOBJ/IEHO B 3aABi NPO NpUELHAHHSA.

Tapudm
Ne BisHec Ha3Ba nocnyru Tapud MpumiTka
Tapudy
1 Po3ppibHuin Tun KapTku gns sunnat 3 He TapudikyeTbca
6i3Hec iHOMBIAYaNbHUM AN3aNHOM
2 Po3apibHuin 2.1. BapTicTb ochopmneHHs KapTkn 99 rpH / 149 rpH
6i3Hec Ona BunnaT 3 iHAUBIAYaSbHUM
On3aiHOM MUTTEBOI / 2.2. BapTicTb
ocopMneHHsA KapTku gna sunnaT 3
iHOMBiAYaNbHUM AM3aiHOM 3 (hOTO
3 Po3pgpibHnin BapTicTb 06cnyrosyBaHHs (Ha He TapudikyeTbcsa
6i3Hec Micaub) KapTku gnsa sunnat 3
iHOMBIAYaNnbHUM OM3aNHOM
4 Po3papibHuin 4.1. NMepeBunyck KapTtku gns 99 rpH / 149 rpH
6i3Hec BMMNNAT 3 iHAMBIAYabHUM
ON3aiHOM MUTTEBOI 3@ CTPOKOM Jii
/ 4.2. NMepeBunyck KapTkn gns
BUMAAT 3 iHAUBIAYaNbHUM
AM3aiHOM 3 (POTO 3a CTPOKOM fAii
5 Po3apibHun BantoTa KapTpaxyHKy KapTku ans FpuBHA
6i3Hec BMMNNAT 3 iHAMBIAYaNbHUM
ON3aiHOM




6 Po3npibHnin Komicisi 3a 3HATTA roTiBku 3 KapTku He Tapudikyetbes / 2%
6i3Hec ONs BUNANAT 3 iHAUBIAYaNbHUM
An3aHoM: y baHKoMaTax i MyHKTax
BuAaYi roTisku MpueaTtbaHky (y T. 4.
y NaTsii, ITanii, MopTyranii) Ta
iHWKX 6aHKiB YKpaiHn y 6baHKoMaTax
i NyHKTax BMAaayi roTiBkn 3a
KOPAOHOM
7 Po3npibHunn [onaTKoBa KOMiCia 3a 3HATTSA 2 rpH (OKpiM 3HATTA Yepe3 QR-
6i3Hec KowTiB 3 KapTku ans BunnaT 3 Kon)
iHOMBIAYaNbHUM An3anHoM bes
HasIBHOCTI KapTKu B Kaci abo 4yepes
6aHkoMaT 3a [4OMOMOro Nocayru
«Onepauii 6e3 KapTKu»
8 Po3papibHuin Kowmicist 3a nonosHeHHA KapTkun gna| 0,50% 0,5% + 5 rpn 0,5% + *Mpn NOMNOBHEHHI KapTku (6e3
6i3Hec BMMNNAT 3 iHAMBIAYabHUM 0,5% Big, cymu (MiHimym 5 NMPUCYTHOCTI KapTKN) B TepMiHanax
Aun3anHom: y MpusaT24 rpH)*, 0,5% + 0,2% BiA, cymu camoobcnyrosyBaHHS, Tapud
6e3roTiBKOBMM naTexeM 3i cBoOiX | (MiHiMyM 2 rpH) - NONOBHEHHA cTaHoBuTb 0,5 % Big cymun
KapToK, 6€3roTiBKOBMM MJiaTexeMm KapTKu KNieHTOM BaHky MOMNOBHEHHSA (MiHIMyM 5 FpH),
Bif TpeTix ocib 6e3 ii HafgBHOCTI y (akuinHum Tapud)** OKPYrieHo 3a CiTkow **[ns
Kaci 6aHKy 6e3 il HasBHOCT*** BJIaCHUKIB KapTok MpuBaTbaHKy aie
Yepes TepMiHan aKkuinHum Tapud - 0,2% Big cymn
camoobcnyroByBaHHS NOMNOBHEHHSA (MiHIMYM 2 rpH),
OKPYF/IEHO 3a CiTKOW *** - B TOMY
YUCAi NPY NOMOBHEHHI KapTKn Yyepes
MeHo "lMONOBHUTN KapTKYy -
MoBTOpPMTYK NNaTiX", MEHIO
"MonoBHUTN KapTKy - Mol KapTku",
3apaxyBaHHs pewTn (Big 50 rpH.)
9 Po3pgpibHuin Onnata KapTkot ans sunnat 3 He TapudikyeTbca
6i3Hec iHOMBIAYyanbHUM OM3allHOM B
TOpProBesIbHUX TOYKax Ta iHTepHeT-
MarasmHax
10 Po3npibHnin IH(bopMyBaHH#A 3a KapTkoto ans He TapudikyeTbcs
6i3Hec BMMNNAT 3 iHAMBIAYabHUM
Oun3ariHoM 4yepes SMS abo nopaTok
MpuneaT24
11 Po3npibHnn HapaHHA BUNuUCKn 3a KapTkotwo ans 100 rpH. ®dopmMyBaHHS oBiAKK B MNpuBaT24 -
6i3Hec BMMNNaT 3 iHAMBIAYaNbHUM He TapuUdikyeTbCH
Oun3aliHOM Yy BigaineHHi 6aHky 3a
6yab-aKui nepion
12 Po3ppibHnin Komicisi 3a opep>xaHHsA 6anaHcy Ha 3 rpH
6i3Hec Yyek y baHKOMaTax i TepMiHanax
camoobcnyroByBaHHSA MNpuBaTbaHKy
(oKpiM YeKa onepauii 3HATTA
roTiBku) 3a KapTkoto ansa sunnat 3
iHAMBIAYaNbHUM AN3ANHOM
13 Po3npibHunn HapaxyBaHHA NPOLEHTIB Ha -00 01.06.2021 npoBOAMUTLCA,
6i3Hec 3anMwokK 3a KapTkoto 419 BunaaT 3| AKLWLO Le BKa3aHo B A,0roBopi
iHOMBIAYaNbHUM AN3allHOM NoHag | MiXk 6aHKOM Ta opraHisauie€lo,
100 rpH Ha AeHb IO 3AiACHIOE BUN1aTHU Ha
KapTKy (3a yMOBM aKTuBaLii
A.eno3UTHOI BJIaCTUBOCTI B
Cucrewmi NpusaTt24, pospin «Moi
paxyHku», abo yepe3 6aHkoMaT
MpusaTtbanky); - 3 01.06.2021
He NpoBOAUTLCA. AKTUBaLif
[,eno3nTHOI BIaCTUBOCTiI He
BOCTYyMNHa.
14 Po3npibHunn Onnata KapTkotw ans sunnaT 3 1 rpH y Npusat24 a6o 1% (min
6i3Hec iHOMBiAYyaNbHUM AN3aHOM Ha 3 rpH, max 1000 rpH) y iHWIKX
paxyHOK topnan4Hoi ocobu B KaHanax. flonaTKkoBo
MpuBaTbaHKy (NnaTix no YkpaiHi) cTAryeTbcs 20 rpH, AKLWO
onnarta 3AiMCHIOETLCA 3a
TenecgoHoOM
15 Po3ppibHuin Onnata KapTkow Ans sunnat 3 1 rpH y MpuBat24 a6o 1% (min
6i3Hec iHOVBiAYyanbHMM OM3alHOM Ha 3 rpH, max 1000 rpH) y iHWIKX
paxyHOK topnan4Hoi ocobun B KaHanax. flonaTKoBo
iHLWOMY yKpaiHCbKOMY BaHKy CTAryeTbcAa 20 rpH, AKLWO
(nnaTixx no YkpaiHi) onsiata 34iMCHIOETBCA 3a
TenecgoHoOM
16 Po3npibHun MNepekas 3 KapTku ans sunnat 3 | He Tapudikyerbca. lopaTtkoBo
6i3Hec iHOVBiAYyanbHUM OM3allHOM Ha CcTAryeTbca 20 rpH, AKLWO
KapTKy «YHiBepcanbHa», y TOMy nepekas 3A4iACHIOETbCA 3a
yucni knacy Gold, noToYHMUNM TenecdoHoOM
pPaxyHoK ¢i3. ocobu
17 Po3apibHnin MNepekas 3 KapTku ana sunnat 3 | He Tapudikyerbcsa. flopaTtkoBo
6i3Hec iHOVBIAYyaNbHUM OM3alHOM Ha cTAryeTbcsa 20 rpH, AKLWO

KapTky 4N BANAAT, Y TOMY YUCHi
30010Ty KapTKy Ans BUniaT

nepekas 34iACHIOETbCA 3a

TenecgoHOM




18 Po3npibHnn MNepekas 3 KapTku Ana sunnaT 3 YKpaiHuu: 1% (min 5 rpH)
6i3Hec iHOMBIAYyaNbHUM AM3aliHOM Ha 3apyb6i>kHoro 6aHky: 2% (min
KapTKy iHWOro 6aHKy 50 rpH)
19 Po3npibHunn KoMicist 3a MOHITOpUHI HeakTuBHoro| 100 rpH 3a nepwui pik Ta 500
6i3Hec paxyHKy «boHyc Mntoc» KapTKu 415 | FPH KOXXHOro HacTyMHOro poky,
BMMNNaT 3 iHAMBIAYaNbHUM ane He Ginblue 3a5ULLKY
Aun3anHoMm (akuwo npotsarom 500 KOLUTiB Ha paxyHKy «BoHyc
OHiB nocninib onepaduii 3a paxyHKOM Mnoc»
«BboHyc Mntoc» He 3QiNCHI0ITLCSA |
BiICYTHi aKTVBHi KapTKMW)
20 Po3npibHnn KoMicist 3a MOHITOpUHI 20.00 rpuBeHb WomMmicausa, y |KnieHT gopy4yae baHky 3aincHioBaTH
6i3Hec HeaKTMBHOro paxyHKy no npoaykTy Tomy uucni NAB, ane He CnncaHHS KoMicii 3 HeakTuBHOro
“KapTka gns sunnat”. Oisblie 3aNMWKiIB KOWTIB Ha paxyHKy womicausa 20 yncna
paxyHKy (3LiMCHIOBaTY AOrOBipHE CMMCaHHA).
21 Po3npibHun KoMicist 3a 3HATTA KowTiB 3 KapTku | Jlito4a KOMicis 3a NONOBHEHHA
6i3Hec ONs BUNNAT 3 iHAMBIAYaIbHUM TenedoHy B o6paHOMy KaHani
AN3aHOM Asa onnatu MobinbHoro
TenedoHy
22 Po3npibHnn Tun KapTku 3 iHAUBIAyanbHUM KapTkm Mi>kHapoaHux
6i3Hec aon3anHoMm nnaTti>kHux cucteMm Visa Ta
MasterCard
23 Po3apibHnn 23.1. BapTicTb opopMaeHHs KapTkn 99 rpH / 149 rpH
6i3Hec 3 iHAUBIAYaNbHUM AN3aNHOM
MUTTEBOI / 23.2. BapTicTb
ochopmneHHs KapTku 3
iHOWBiAYyaNbHUM OM3aiHOM 3 (hOTO
24 Po3pgpibHuin BantoTa KapTpaxyHky KapTku 3 FpuBHA
6i3Hec iHOMBIAYanbHUM OM3alHOM
25 Po3papibHuin Minbroeuin nepiof 3a KapTkoto 3 HOo 55 aHiB (ninbroea craBka
6i3Hec iHAMBIAYyalbHUM OM3aiHOM Ai€ 3a yMOBM noraLueHHs no 25
Yyucna MicAuA, HaCTyNnHoOro 3a
[aTol0 BUHUKHEHHA
3aboproBaHocTi)
26 Po3npibHun Po3Mmip 060B’'A3koBOro LWoMica4yHoro | - 5% Bip, 3aboproBaHocTi, ane
6i3Hec nnatexy 3a KapTkoto 3 He MeHwe HiXX 100 rpH,
iHOMBIAYaNnbHUM OM3aNHOM womica4yHo; - 10% Bin
3aboproBaHoCTi, ane He MeHLue
100 rpH, WoOMicAYHO - Y pasi
NMPOCTPOYKMU, NOYUHAIOYUM 3
APYroro MicAusa NPOCTPOYEHHA
27 Po3npibHun Ba3oBa nMpoueHTHa CTaBKa Ha 3,5%
6i3Hec 3anuLokK 3aboprosaHocTi (nicns
3aKiH4YeHHS NiNbLroBoro nepioay) Ha
Micaub 3a KapTkoto 3
iHOMBIAYanbHUM OM3aNHOM
28 Po3npibHun basoBa npoueHTHa CTaBKa Ha - 80 01.06.2021- 4% (3a ymoBM
6i3Hec 3a/IMWOK 0CcOBNCTMX KOLWTIB 3a aKTuBauii Aeno3uTHOoI
KapTkoto 3 iHauBigyanbHUM BNacTuBoCTi B Cucremi
nun3anHom (Big 100 rpH) Ha pik MpuBaT24 (Www.privat24.ua),
po3ain «Moi paxyHku»); - 3
01.06.2021 - He TapudiKyeTbCA.
AKTUBaLiA AEeno3uTHOI
B/1IaCTUBOCTI He AOCTynHa.
29 Po3papibHuin O6cnyroByBaHHs naaTiXXHOI He TapudikyeTbca
6i3Hec KapTkoto 3 iHanBiAyanbHUM
AV3aiHOM
30 Po3apibHunn 30.1. Nepesunyck KapTku 3 99 rpH / 149 rpH
6i3Hec iHOMBIAYaNnbHUM OM3aNHOM
MUTTEBOI 3a CTPOKOM gii / 30.2.
MNepeBunyck KapTku 3
iHOWBiAYyaNbHMM OM3aiHOM 3 (hOTO
3a CTPOKOM fii
31 Po3npibHunn MnaTa 3a KOPUCTYBAHHSA KPeaANTOM 7,0%
6i3Hec y pasi npocTpoyeHHs 3060B’'A3aHb
3a KapTkoto 3 iHauBigyanbHUM
OW3aiHOM, Ha Micsub
32 Po3apibHuin KowMmicis 3a 3HATTSA BNAaCHUX KOLWITIB 1% 1% 2%
6i3Hec 3a KapTkolo 3 iHAMBiAyanbHUM

Oun3arHoM: y 6aHKoMaTax i MyHKTax
BuAadi rotieku MNpmnBaTtbaHky y
baHKoMaTax i NyHKTax Buaadi
roTiBKM iHWNX B6aHKiB YKpaiHu y
6aHKOMaTax i MyHKTax BuAaYi

roTiBKWN 3aKOpPAOHHUX BaHKiB




33 Po3npibHnn Komicisi 3a 3HATTSA KpeaUTHUX CymMma 3HaTTA: Tapud: 1-100 rpH
6i3Hec KowTiB y 6aHkoMaTax i nyHkTax |7 rpH 100,01-200 rpH — 12 rpH;
Bupadi rotisku MNpusatbaHky, 6yab- 200,01-300 rpH — 18 rpH;
AKUX YKPATHCbKUX | 3aKOPAOHHUX 300,01-400 rpH — 24 rpH;
6aHKiB, a TakoX 3a onepadlii 3 quasi- 400,01-500 rpH — 30 rpH;
roTiBkoto 3a KapTkoio 3 500,01-1 000 rpH — 47 rpH;
iHOMBIAYaNnbHUM OM3aNHOM noHap 1 000 rpH — 4% Big cyMmmu
3HATTA
34 Po3npibHunn [onaTKoBa KOMiCia 3a 3HATTSA 2 rpH (OKpiM 3HATTA Yepe3 QR-
6i3Hec KowTiB 3 KapTku 3 iHAMBIAYyalbHUM Kop)
Oun3ariHoM 6e3 HasiBHOCTI KapTKu B
kaci abo 4yepes 6baHkoMaT 3a
noroMmoroto nocnyru «Onepadii 6e3
KapTKn»
35 Po3ppibHunin MonoBHeHHA KapTKu 3 5 rpH 0,5% Big cymn (MiHiMmym 5 *Mpn NOMNOBHEHHI KapTku (6e3
6i3Hec iHAMBiAyanbHNM an3sanHom 6e3ii | rpH)*, 0,2% Big cymn (MiHIMYM | NpUCYTHOCTI KapTKn) B TepMiHanax
HasABHOCTI***: y Kaci baHKy Yepes 2 rpH) - NONOBHEHHA KapTKMu camoobcnyroByBaHHA, Tapud
TepMiHan camoobcnyroByBaHHS KNieHTOM BaHKy (akuinHun cTaHoBuTb 0,5 % Big cymun
Tapud)** MOMNOBHEHHSA (MiHIMyM 5 FpH),
OKPYrieHo 3a CiTkow **[ns
BJIaCHUKIB KapTok MpuBaTbaHKy aie
aKkuinHum Tapud - 0,2% Big cymn
NOMNOBHEHHSA (MiHIMYM 2 rpH),
OKPYF/IEHO 3a CiTKOW *** - B TOMY
YUCAi NPY NOMOBHEHHI KapTKn Yyepes
MeHo "lMONOBHUTN KapTKYy -
MoBTOpPMTYK NNaTiX", MEHIO
"MonoBHUTN KapTKy - Mol KapTku",
3apaxyBaHHs pewTn (Big 50 rpH.)
36 Po3ppibHuin [oBifka nNpo cTaH 3aboproBaHoOCTI 100 rpH. dopMyBaHHA oBiakn B MpueaTt24 -
6i3Hec 3a KapTkoto 3 iHguBigyanbHUM He TapuUdikyeTbCH
On3aHOM
37 Po3apibHun HapaHHA Bunucku 3a KapTkoto 3 100 rpH. dopmyBaHHA A0BiAKK B MNpusaTt24 -
bi3Hec iHOMBIAYanbHUM OU3aNHOM Yy He TapuUdikyeTbCA
BigaineHHi 6aHkKy 3a 6yab-akuin
nepion
38 Po3npibHun KoMicisi 3a ogep>xaHHA 6anaHcy Ha 3 rpH (okpiM Yyeka onepauii
bi3Hec Yyek y baHKOMaTax i TepMiHanax 3HATTA FOTIiBKM)
camoobcnyrosyBaHHs MNpuBaTbaHKy
3a KapTkolo 3 iHamBiAyanbHUM
AV3aiHOM
39 Po3apibHunn OnnaTta KapTkoto 3 iHauBiayanbHUM |1% (min 3 rpH, max 1000 rpH) B
6i3Hec OV3alAHOM Ha PaxyHOK IPUANYHOI | paxyHOK BJlacHUX KowTiB abo
ocobu B MpueatbaHky (NnaTix no 3% B paxyHOK KpeAuTHUX
YKpaiHi) KowTiB. JLOAaTKOBO CTATYETbLCA
20 rpH, AKW,0 onJjiata
30iMCHIOETbCA 3a Tesie(pOHOM
40 Po3npibHunn Onnata KapTkoto 3 iHanBigyanbHUM [1% (min 3 rpH, max 1000 rpH) B
6i3Hec A3aiHOM Ha PaxyHOK IOPUANYHOI | paxyHOK BAacHUX KowTiB abo
0cobu B iHWOMY YKpaiHCbKOMY 3% B paxyHOK KpeauTHUX
6aHKy (nnaTix no YkpaiHi) KoWTiB. [loAaTKOBO CTATY€ETbCA
20 rpH, AKWoO0 onJjsiaTta
3AiNCHIOETBCA 3a TenecgoHOM
41 Po3ppibHuin Mepeka3s 3 KapTkun 3 4% B paxyHOK KpeauTHUX
6i3Hec iHOVBIiAYyanbHMM OM3alHOM Ha KowTiB abo He TapudikyeTbca B
KapTKy «YHiBepcaJibHa», y TOMy PaxyHOK BJIACHUX KOLUTIB.
yncni knacy Gold, NoTo4HMI JopaTKOBO CTATYeTbCA 20 rpH,
paxyHoK ¢i3. ocobu AIKLLLO onJiaTa 3[4iACHIOETLCA 3a
TenecgoHOM
42 Po3apibHnn MNepekas 3 KapTku 3 4% B paxyHOK KpeauTHUX
6i3Hec iHOVBiAYyaNbHUM OM3allHOM Ha KowTiB 260 He TapudikyeTbca B
KapTky ans BunnaT, y TOMY YnChi PaxyHOK BJIaCHUX KOLUTIB.
30/10Ty KapTKy ANns sunnatT JopaTKoOBO CTAryeTbCA 20 rpH,
AIKLLLO onJlaTa 3AiNCHIOETLCA 3a
TenecdoHOM
43 Po3npibHunn Mepekas 3 KapTkn 3 Ykpaiuu: 1% (min 5 rpH) + 3%
6i3Hec iHAMBIAYyaNbHUM AM3aAHOM Ha 3a paxyHOK KpeauTHUX KOLUTIB
KapTKYy iHWOoro 6aHky 3apy6i>kHoro 6aHky: 2% (min
50 rpH) + 3% 3a paxyHOK
KpeAUTHUX KOLUTIB
44 Po3npibHuin Kowmicisi 3a nepekas kowTiB 3a 4% B paxyHOK KpeauTHUX
6i3Hec nporpamamu «Onnata YyacTUHaAMN» KOLITiB, NJIaTiX 3a paxyHOK
Ta «MuTTEBa pO3CTpOYKa» AN BJIACHUX KOLUTIB - He
KapTku 3 iHAMBIAyalbHUM TapudikyeTbcs.
AN3aiHOM
45 Po3apibHnin OnnaTa KapTKoto 3 iHAUBIAyaabHUM He TapudikyeTbcs
6i3Hec OV3aNHOM B TOProBesIbHMUX ToYKax

Ta iHTepHeT-Mara3|/|Hax




46 Po3npibHnn IH(bopMyBaHHA 3a KapTKoto 3 He TapudikyeTbcs
6i3Hec iHOVBIiAYyanbHUM OM3alHOM Yepes
SMS abo ponaTtok lNpuBaT24
47 Po3npibHunn MopsAAoK NnoralieHHs LUTpadum, neHA, npocTpoUeHi
6i3Hec 3aboprosaHocTi 3a KapTkoto 3 KOMicii, npocTpo4eHi NnpoueHTH,
iHOVBIAYyanbHMM AM3alHOM nif Yac NPOCTPOYEHUN KpeauT,
BHECEHHS rpoLLen Ha KapTPaxyHOK |HapaxoBaHi KoMicii, HapaxoBaHi
npoueHTH, 3aboprosaHicTb 3a
KpeauTHUM NiMiToM
48 Po3ppibHuin EchekTnBHa NpoueHTHa CTaBka 3a 51,09%
6i3Hec KapTKoto 3 iHauBiAyanbHMUM
AN3aHOM
49 Po3npibHun Komicist 3a MOHiTOPUHI HeakTnsHoro| 100 rpH 3a nepwun pik Ta 500
6i3Hec paxyHKy «boHyc Mntoc» KapTku 3 | rpH KOXKHOro HacTynHOro poky,
iHOMBIAYaNbHUM OM3aNHOM (AKLWO ane He GinbLwe 3anUWIKy
npoTsArom 500 pHiB nocninb KOLUTiB Ha paxyHKy «BoHyc
onepaLuii 3a paxyHKoM «BboHycC Mnoc»
Mnoc» He 3MINCHIOITLCA | BIACYTHI
AKTUBHI KapTKu)
51 Po3apibHun Komicist 3a 3HATTS KowTie 3 KapTku | [lilo4ya KoMicifa 3a MONOBHEHHA
6i3Hec 3 iHOMBigyanbHUM gun3aiHom anst | TenecgoHy B o6paHoOMy KaHani
onnatn mobinbHoro TenedoHy + 1% - 3a paxyHOK KpeauTHUX
KOLUTIB
52 Po3pgpibHnin Tun MNTTEBOT KapTKu KapTkm Mi>xHapoaHux
6i3Hec «YHiBepcanbHa» nnaTi>xHux cuctem Visa Tta
MasterCard
53 Po3pgpibHuin BapTicTb 0hOpMNEHHA MUTTEBOIT He TapudikyeTbca - 3a ymoB#m,
6i3Hec KapTKun «YHiBepcasibHa» W0 3a ocTaHHi 365 AHIB
KJnieHToM odopmneHo po 6
KapTOK MUTTEBOIro BUMYCKY
(cymapHoO no BciM npopyKTam);
100.00 rpH - 3a YMOBM, L0 3a
ocTaHHi 365 AHIB KNliEHTOM
odopmneHo 6 Ta Ginbwe
KapTOK MUTTEBOIro BUMYCKY
(cymapHo no BciM npoaykTam)
54 Po3papibHuin BanioTa KapTpaxyHKY MUTTEBOI FpuBHA
6i3Hec KapTKkn «YHiBepcaabHa»
55 Po3npibHunn Minbroeuin nepion 3a MUTTEBOIO Ho 55 aHiB (ninbroea craBka
6i3Hec KapTKolo «YHiBepcaibHa» Ai€ 3a yMOBM norawieHHs o 25
Yyucna MicAuA, HaACTyNHOro 3a
[,aTO0 BUHUKHEHHS
3aboproBaHocTi)
56 Po3npibHun Po3mip 060B'13k0BOr0 LOMicA4HOrO [ - 5% Bipm 3aboprosaHocTi, ane
6i3Hec nnaTexy 3a MUTTEBOK KapTKOH He MeHwe HiX 100 rpH,
«YHiBepcanbHa» WoMica4HO; - 10% Big,
3aboproBaHoCTi, ane He MeHLwIe
100 rpH, WoMicAa4YHO - y pasi
NMPOCTPOY4KH, MOYUHAIOUM 3
APYroro Micaua NPOCTPOYEHHA
57 Po3apibHun ba3oBa npoueHTHa CTaBKa Ha 3.5%
6i3Hec 3a/IMLWOK 3aboproBaHocTi (nicns
3aKiH4YeHHS NiNbroBoro nepioay) Ha
MicsLb 32 MUTTEBOIO KapTKOO
«YHiBepcanbHa»
58 Po3ppibHunin ba3oBa npoueHTHa CTaBka Ha - 8o 01.06.2021- 4% (3a ymoBmu
6i3Hec 3a/INWOK 0COBUCTMX KOLITIB 3a aKkTuBaulii B,eno3uTHOI
MUTTEBOIO KapTKot «YHiBepcaibHa» BJlacTUBOCTi B Cucremi
(Big 100 rpH) Ha pik MpuBaT24 (Www.privat24.ua),
po3ain «Moi paxyHku»); - 3
01.06.2021 - He TapudiKy€eTbCA.
AKTUBaLiA AEeno3uTHOI
BJIACTUBOCTi HEe O,0CTyNHa.
59 Po3npibHunn O6cnyroByBaHHS NAaTiXKHOI He TapudikyeTbcsa
6i3Hec MUTTEBOI KapTKN «YHiBepcanbHa»
60 Po3pgpibHnin MepeBunyck MUTTEBOI KapTKK He TapudikyeTbca - 3a ymoBHM,
6i3Hec «YHiBepcasnbHa» 3a CTPOKOM Aii W0 3a ocTaHHi 365 OHiB
KNieHTOM ocpopmMsieHo Ao 6
KapTOK MMUTTEBOIrO BUMYCKY
(cymapHoO no BCiM npoayKTam);
100.00 rpH - 3a YMOBM, WO 3a
ocTaHHi 365 OHIB KNiEHTOM
ocdopmMneHo 6 Ta Ginblue
KapTOK MMUTTEBOIrO BUMYCKY
(cymapHo no BCiM npoaykTtam)
61 Po3apibHun MnaTa 3a KOPUCTYBaHHS KPEOAUTOM 7,0%
6i3Hec y pasi npocTpoyeHHs 3060B'A3aHb

3a MUTTEBOIO KapTKOIO

«YHiBepcasbHa», Ha Micsub




62 Po3npibHnn Komicisi 3a 3HATTS BNaCcHUX KOLUTIB 1% 1% 2%
6i3Hec 3a MUTTEBOIO KapTKOIO
«YHiBepcanbHa»: y baHKoMaTax i
NyHKTax Buaadi roTiBku
MpuBaTbaHKky y 6aHKoOMaTax i
MyHKTaX BUAaYi roTiBKW iHLLINX
6aHKiB YKpaiHu y 6aHKOMaTaXx i
NMyHKTax BuAa4i roTiBku
3aKOPLOHHUX BaHKiB
63 Po3apibHun KoMmicist 3a 3HATTSA KpeaUTHUX Cyma 3HaTTa: Tapud: 1-100 rpH
6i3Hec KoWTiB y BaHKOMaTax i MyHKTax -7 rpH; 100,01-200 rpH - 12
BupAadi rotiskn MpueaTtbaHky, 6yab-| rpH; 200,01-300 rpH - 18 rpH;
AKMX YKPAiHCbKUX i 3aKOPAOHHNX 300,01-400 rpH - 24 rpH;
6aHKiB, a TakoX 3a onepaduii 3 quasi- 400,01-500 rpH - 30 rpH;
rOTiBKOIO 32 MUTTEBOIO KapTKOIO 500,01-1 000 rpH - 47 rpH;
«YHiBepcanbHa» noHap 1 000 rpH - 4% Big cyMmu
3HATTA
64 Po3papibHuin [onaTkoBa KOMiCia 3a 3HATTSA 2 rpH (OKpiM 3HATTA Yepe3 QR-
6i3Hec KOLUTIB 3 MUTTEBOI KapTKM Kopm)
«YHiBepcasibHa» 6e3 HafABHOCTI
KapTKK B Kaci abo 4yepes baHkoMaT
3a gornomoroto nocnyru «Onepauii
6e3 KapTKn»
65 Po3apibHnn MonoBHEHHA MUTTEBOT KapTKK 5 rpH 0,5% Big, cymu (MiHimym 5 *Mpu NonoBHeHHi KapTkn (6e3
6i3Hec «YHiBepcanbHa» 6e3 il HaaBHOCTI***:[ rpH)*, 0,2% Big, cyMu (MiHiMYM | NpUCYyTHOCTI KapTKK) B TepMiHanax
y Kaci 6aHKy 4yepe3 TepMiHan 2 rpH) - NONOBHEHHA KapTKMu camoobcnyroByBaHHSA, Tapud
camoobcnyroByBaHHS KJieHTOM BaHKy (akuiiHumn cTaHoBuTb 0,5 % Big cymun
Tapudg)** NOMNOBHEHHS (MiHIMYM 5 rpH),
OKpYr/neHo 3a CiTkowo **[ns
BJlaCHUKIB KapTok MpuBaTbaHKy Aie
akuinHum Tapud - 0,2% Big cymn
MOMOBHEHHS (MiHIMyM 2 IpH),
OKPYr/N1€HO 3a CiTKOW *** - B TOMY
YUCAi NPY MOMOBHEHHI KapTKM Yepes
MeH0 "MoNoBHUTK KapTKYy -
MoBTopUTY NNaTiX", MEHIO
"MonoBHNTYK KapTKy - Moi kapTkn",
3apaxyBaHHA pewTn (Big 50 rpH.)
66 Po3apibHnn [oBigka npo cTaH 3aboproBaHoCTi 100 rpH. dopmMmyBaHHS [oBiAKK B MNpuBaT24 -
6i3Hec 3a MUTTEBOIO KapTKOIO He TapuUdikyeTbCS
«YHiBepcanbHa» y BigAineHHi
67 Po3npibHnn HapaHHS BUNWUCKKN 3@ MUTTEBOLO 100 rpH. ®dopMyBaHHA OoBiaku B MpueaTt24 -
6i3Hec KapTKol «YHiBepcasbHa» B He TapudikyeTbca
MpuBaT24 y BigaineHHi 6baHKy 3a
6yab-KuiA nepiog,
68 Po3npibHnn KoMicisi 3a ogep>kaHHA 6anaHcy Ha 3 rpH (okpiM yeka onepauii
6i3Hec Yyek y baHKOMaTax i TepMiHanax 3HATTA rOTiBKM)
camoobcnyroByBaHHA MNpuBaTtbaHKy
32 MUTTEBOIO KapTKOIO
«YHiBepcasbHa»
69 Po3pgpibHnin OnnaTa MUTTEBOIO KapTKoIO 1% (min 3 rpH, max 1000 rpH) B
6i3Hec «YHiBepcasibHa» Ha paxyHoK paxyHOK BJIaCHMX KOLUTiB abo
topnanyHoi ocobu B NMpmBaTbaHKy 3% B paxXyHOK KpeauTHUX
(nnaTi>xx no YkpaiHi) KOLWTiB. [loAaTKOBO CTATYETbCA
20 rpH, AKWoO onJjsaTta
3AiNCHIOETBCA 3a TenecgoHOM
70 Po3apibHuin OnnaTta MUTTEBOIO KapTKOIO 1% (min 3 rpH, max 1000 rpH) B
6i3Hec «YHiBepcasbHa» Ha paxyHoK paxyHOK BflacCHMX KowTiB abo
IOpPUANYHOI 0cobu B iHWOMY 3% B paxyHOK KpeauTHUX
yKpaiHCbkOMy 6aHKy (nnaTixx no | kowTiB. JLoAaTKOBO CTATYETbCA
YkpaiHi) 20 rpH, fKWo onsaarta
3AiNCHIOETbLCA 3a TenecgoHOM
71 Po3apibHnn MNMepekas 3 MUTTEBOI KapTKu 4% B paxyHOK KpeauTHUX
6i3Hec «YHiBepcasnbHa» Ha KapTKy KowTiB 260 He TapudikyeTbca B
«YHiBepcaibHa», y TOMy 4uChi paxyHOK BJIAaCHUX KOLUTIB.
knacy Gold, NoTo4YHMI paxyHOK ¢i3. | JLoAaTKOBO CTATyeTbCA 20 rpH,
ocobu AIKLLO onJlaTa 3AiNCHIOETLCA 3a
TenecgpoHOM
72 Po3pgpibHnin Mepeka3s 3 MUTTEBOI KapTKu 4% B paxyHOK KpeauTHUX
6i3Hec «YHiBepcanbHa» Ha KapTky ons kowTiB abo 0,5% B paxyHOK
BUMNAT, Y TOMY Yucni 3010Ty BJIaCHUX KowTiB. lopaaTKOBO
KapTKy ANns BunnaT CcTAryeTbcs 20 rpH, AKLLO
nepekas 3AiACHIOETbCA 3a
TenecgoHoOM
73 Po3apibHuin lMepeka3s 3 MUTTEBOI KapTKKn Ykpaiuu: 1% (min 5 rpH) + 3%
6i3Hec «YHiBepca/sibHa» Ha KapTKy iHLIOro | 3a paxyHOK KpeAuTHUX KOLWITIB

6aHKy

3apyb6i>kHoro 6aHky: 2% (min
50 rpH) + 3% 3a paxyHOK
KpeauTHUX KOLWITIB




74 Po3npibHnn Komicis 3a nepekas KowTiB 3a 4% B paxyHOK KpeauTHUX
6i3Hec nporpamamun «Onnata YaCTUHaMN» KOLUTiB, NaaTiX 3a paxyHoOK
Ta «MnTTEBa po3CTpoYKa» And BJIAaCHUX KOLUTIB - He
MWUTTEBOI KapTKN «YHiBepcanbHa» TapudikyeTbcs.
75 Po3apibHnn OnnaTta MUTTEBOIO KapTKOO He TapudikyeTbca
6i3Hec «YHiBepcasbHa» B TOProBesibHUX
TOYKax Ta iHTepHeT-MarasmnHax
76 Po3npibHunn IH(hOpMYyBaHHA 3a MUTTEBOIO He TapudikyeTbca
6i3Hec KapTKolo «YHiBepcasbHa» yepes
SMS abo ponaTtok MNpuBaTt24
77 Po3npibHnin Mopafok noratueHHs LTpadu, neHa, npocTpoUeHi
6i3Hec 3aboproBaHoOCTI 3a MUTTEBOIO KOMicCii, NpoCTpo4YeHi NpoueHTH,
KapTKolo «YHiBepcasibHa» Mif Yac NPOCTPOYEHUNA KpeauT,
BHECEHHS FpoLLel Ha KapTpaxyHOK |HapaxoBaHi KoMicii, HapaxoBaHi
npoueHTH, 3aboprosaHicTb 3a
KpeAuTHUM NliMiTOM
78 Po3pgpibHnin EdekTnBHa npoLleHTHa CTaBKa 3a 51.09%
6i3Hec MUTTEBOIO KapTKO «YHiBepcasibHa»
79 Po3ppibHnin Komicisi 3a MOHITOpUHI HeakTMBHOro| 100 rpH 3a nepLwuM pik Ta 500
6i3Hec paxyHKy «BoHYyC M0C» MUTTEBOI | FPH KOXKHON0 HAaCTYNMHOro poKy,
KapTKun «YHiBepcasibHa» (AKLWO ane He GinbLwe 3anuWIKy
npoTsArom 500 pHiB nocninb KOLUTiB Ha paxyHKy «BoHyc
onepaLuii 3a paxyHKOM «BoHyC Mnoc»
Mnoc» He 3MINCHIOITLCA | BIACYTHI
AKTUBHI KapTKu)
80 Po3apibHun KoMicist 32 MOHITOPUHT 20.00 rpuBeHb WoMicaud, y |KnieHT gopyvae baHKy 34ilicHioBaTK
6i3Hec HeakTMBHOro paxyHKy no NpoaykTy ToMy uucni NAB, ane He CNUCaHHA KOMiICii 3 HeakTuBHOro
“KapTka YHiBepcanbHa". Oisiblie 3aNMWIKiIB KOLWTIB Ha paxyHKy womicaua 20 yncna
PaxXyHKy (3pincHIoBaTK OOroBipHe CNNCaHHSA).
81 Po3pgpibHnin KomMicisi 32 3HATTS KowWwTiB 3 Iio4ya KoMicis 3a NONOBHEHHA
6i3Hec MUTTEBOI KapTKN «YHiBepcaibHa» | TenecdoHy B o06paHOMy KaHani
Ona onnatu MobinbHoro TenedoHy | + 1% - 3a paxyHOK KpeauTHUX
KOLUTIB
82 Po3npibHun Tun iMEHHOT KapTKKM KapTkm Mi>kHapogHux
6i3Hec «YHiBepcasbHa» 3 oTOo nnaTi>xHuXx cuctem Visa Ta
MasterCard
83 Po3apibHnin BapTicTb opopMaeHHs iMeHHOT 100 rpH
6i3Hec KapTKu «YHiBepcasibHa» 3 hOTO
84 Po3papibHuin BantoTa KapTpaxyHKy iMeHHoi FpuBHA
6i3Hec KapTKu «YHiBepcasibHa» 3 OTO
85 Po3apibHuin Minbrosun nepiod 3a iMeHHOO ho 55 aHiB (ninbroea craBka
6i3Hec KapTKolo «YHiBepcasibHa» 3 OoTO | mi€e 3a yMOBM norawieHHs Ao 25
Yyucna Micaus, HacTynHoro 3a
[,aTol0 BUHUKHEHHA
3aboproeaHocTi)
86 Po3pgpibHnin Po3mip 060B’si3koBOro womicsiyHoro | - 5% Bipg 3aboproBaHocTi, ane
6i3Hec naaTexy 3a iMeHHO KapTKoo He MeHwe HiX 100 rpH,
«YHiBepcanbHa» 3 poTO WoMicAa4HO; - 10% Big,
3aboproBaHoCTi, ane He MeHLWe
100 rpH, WoOMicAYHO - y pasi
MPOCTPOYKMU, NOYUHAIOYUM 3
APYroro Micausa NPOCTPOYEHHA
87 Po3pgpi6bHnin ba3oBa npoueHTHa CTaBKa Ha 3.5%
6i3Hec 3anuLokK 3aboprosaHocTi (nicns
3aKiH4YeHHS NiNbLroBoro nepioay) Ha
MicsALb 3@ IMEHHOI0 KapTKolo
«YHiBepcanbHa» 3 poTO
88 Po3ppibHnin ba3oBa npoLeHTHa CTaBka Ha - 8o 01.06.2021- 4% (3a ymoBM
6i3Hec 3a/IMWOK 0CcOBNCTMX KOLWTIB 3a aKTuBauii Aeno3uTHOoI
iMeHHOI0 KapTKolo «YHiBepcasibHa» BJIacTUBOCTi B Cucremi
3 boTo (Big 100 rpH) Ha pik MpuBaT24 (Www.privat24.ua),
po3pain «Moi paxyHku»); - 3
01.06.2021 - He TapudiKyeTbCA.
AKTUBaLiA AEeno3uTHOI
BJ1IaCTUBOCTI He AOCTynHa.
89 Po3apibHnin O6cnyrosyBaHHA NAaTiXKHOI iIMEHHOI He TapudikyeTbca
6i3Hec KapTKu «YHiBepcasbHa» 3 OTO
90 Po3npibHunn MepeBunycK iMeHHOT KapTKun 100 rpH
6i3Hec «YHiBepcasbHa» 3 )OTO 3a CTPOKOM
alf
91 Po3ppibHnin MnaTa 3a KOPUCTYBAHHSA KpeanToM 7,0%
6i3Hec y pasi NnpocTpo4yeHHs 3060B’A3aHb

3a iIMEHHOI0 KapTKOolo
«YHiBepcanbHa» 3 pOTO, Ha MicsAub




92 Po3npibHnn Komicisi 3a 3HATTS BNaCcHUX KOLUTIB 1% 1% 2%
6i3Hec 3a iIMEHHOI0 KapTKOto
«YHiBepcanbHa» 3 poTO: Yy
6aHKOMaTax i NyHKTax Buaavi
roTiBku MpueaTtbaHky y
baHKoMaTax i NyHKTax BuAadi
roTiBKM iHWNX B6aHKiB YKpaiHn y
6aHKOMaTax i MyHKTax BuAaYi
roTiBKWN 3aKOpPAOHHUX BaHKiB
93 Po3apibHun KoMmicist 3a 3HATTSA KpeaUTHUX Cyma 3HaTTa: Tapud: 1-100 rpH
6i3Hec KoWTiB y BaHKOMaTax i MyHKTax -7 rpH; 100,01-200 rpH - 12
BupAadi rotiskn MpueaTtbaHky, 6yab-| rpH; 200,01-300 rpH - 18 rpH;
AKMX YKPAiHCbKUX i 3aKOPAOHHNX 300,01-400 rpH - 24 rpH;
6aHKiB, a TakoX 3a onepaduii 3 quasi- 400,01-500 rpH - 30 rpH;
roTiBKOIO 3@ IMEHHOIO KapTKOIO 500,01-1 000 rpH - 47 rpH;
«YHiBepcanbHa» 3 poTO noHap 1 000 rpH - 4% Big cyMmu
3HATTA
94 Po3papibHuin [onaTkoBa KOMiCia 3a 3HATTSA 2 rpH (OKpiM 3HATTA Yepe3 QR-
6i3Hec KOLUTIB 3 iIMEHHOI KapTKun Kopm)
«YHiBepcasibHa» 3 ¢poTo He3
HasiIBHOCTI KapTKu B Kaci abo 4yepes
6aHKoOMaT 3a 4OMOMOro Nocayrm
«Onepauii 6e3 KapTKu»
95 Po3apibHnn MNMoNOBHEHHS iIMEHHOT KapTKu 5 rpH 0,5% Big, cymu (MiHimym 5 *Mpu NonoBHeHHi KapTkn (6e3
6i3Hec «YHiBepcanbHa» 3 hoTo 6e3 ii rpH)*, 0,2% Bip cyMu (MiHiMyM | NpuUCYTHOCTI KapTKK) B TepMiHanax
HaABHOCTI***: y Kaci 6baHKy Yepes 2 rpH) - NONOBHEHHA KapTKMu camoobcnyroByBaHHSA, Tapud
TepMiHan camoobCcnyroByBaHHS KJieHTOM BaHKy (akuiiHumn cTaHoBuTb 0,5 % Big cymun
Tapudg)** NOMNOBHEHHS (MiHIMYM 5 rpH),
OKpYr/neHo 3a CiTkowo **[ns
BJlaCHUKIB KapTok MpuBaTbaHKy Aie
akuinHum Tapud - 0,2% Big cymn
MOMOBHEHHS (MiHIMyM 2 IpH),
OKPYr/N1€HO 3a CiTKOW *** - B TOMY
YUCAi NPY MOMOBHEHHI KapTKM Yepes
MeH0 "MoNoBHUTK KapTKYy -
MoBTopUTY NNaTiX", MEHIO
"MonoBHNTYK KapTKy - Moi kapTkn",
3apaxyBaHHA pewTn (Big 50 rpH.)
96 Po3apibHnn [oBigka npo cTaH 3aboproBaHoCTi 100 rpH. dopmMmyBaHHS [oBiAKK B MNpuBaT24 -
6i3Hec 3a iIMEHHOI0 KapTKO He TapuUdikyeTbCS
«YHiBepcanbHa» 3 QoTO Y
BiAfiNIeHHI
97 Po3apibHnn HapaHHA BUINCKM 3@ iIMEHHO 100 rpH. dopmyBaHHA A0BiAKK B MNpuBaTt24 -
6i3Hec KapTKolo «YHiBepcasbHa» 3 hOoTO Y He TapugikyeTbCa
BigAineHHi 6aHky 3a Oy ab-Aakni
nepion
98 Po3apibHunn Komicist 3a onep>xaHHs 6banaHcy Ha 3 rpH (okpim Yyeka onepauii
6i3Hec Yyek y baHKOMaTax i TepMiHanax 3HATTA roTiBKM)
camoobcnyrosyBaHHS MpuBaTbaHKy
3a iIMEHHOIO KapTKOolo
«YHiBepcanbHa» 3 poTOo
99 Po3npibHnin OnsaTa iMEHHOIO KapTKOIo 1% (min 3 rpH, max 1000 rpH) B
6i3Hec «YHiBepcasibHa» 3 OTO Ha PaxXyHOK | paxXyHOK BNacHUX KowTiB abo
topuamnyHoi ocobu B MpueaTbaHKy 3% B paxyHOK KpeauTHUX
(nnaTi>k no YkpaiHi) KowTiB. JLOAaTKOBO CTAINY€ETbCA
20 rpH, AKLLO onJsaTa
30iACHIOETbLCA 3a Tene(pOHOM
100 Po3npibHunn OnnaTa iMEHHOIO KapTKOIO 1% (min 3 rpH, max 1000 rpH) B
6i3Hec «YHiBepcasibHa» 3 )OTO Ha PaxXyHOK | paxXyHOK BJacHMX KowTiB abo
OPUANYHOI 0CObM B iHWOMY 3% B paxyHOK KpeauTHUX
yKpaiHCbKoMy BaHKy (nnaTix no | kowTiB. [Lo/aTKOBO CTATyeTbCA
YKpaiHi) 20 rpH, AKWO0 onJjaTta
3AiNCHIOETBLCA 3a TenecgoHOM
101 Po3apibHuin Mepekas 3 iMEeHHOI KapTKun 4% B paxyHOK KpeauTHUX
6i3Hec «YHiBepcanbHa» 3 poTo Ha KapTKy [kowTiB abo He TapudikyeTbca B
«YHiBepcanbHa», y TOMY 4Yncni paxyHOK BJIaCHUX KOLUTIB.
knacy Gold, noTo4YHUN paxyHoK i3. | JLoBaTKOBO CTAryeTbca 20 rpH,
ocobn AIKLLLO onJiaTa 3[,iACHIOETLCA 3a
TenecgoHOM
102 Po3npibHnin MNepekas 3 iMeHHOI KapTKu 4% B paxyHOK KpeauTHUX
6i3Hec «YHiBepcanbHa» 3 (hoTO Ha KapTky kowTiB a6o 0,5% B paxyHOK
ONs BUMNAAT, y TOMY 4ucsi 3010Ty BJIaCHMX KoLWTiB. [LopaTKOBO
KapTKy 4ns sunnat cTAryeTbcsa 20 rpH, AKLWO
nepekas 3A4iACHIOETbCA 3a
TenecgpoHOM
103 Po3pgpibHnin Mepekas 3 iMEHHOI KapTKKn Ykpainu: 1% (min 5 rpH) + 3%
6i3Hec «YHiBepcasibHa» 3 (hOTO Ha KapTKy | 3@ paXyHOK KpeAuTHUX KOLUTIB

iHWoro 6aHKy

3apyb6i>kHoro 6aHky: 2% (min
50 rpH) + 3% 3a paxyHOK
KpeaUuTHUX KOLUTIB




104 Po3apibHnn Komicis 3a nepekas KowTiB 3a 4% B paxyHOK KpeauTHUX
6i3Hec nporpamamun «Onnata YaCTUHaMN» KOLUTiB, NaaTiX 3a paxyHoOK
Ta «MnTTEBa po3CTpoYKa» And BJIAaCHUX KOLUTIB - He
iMEHHOT KapTKKn «YHiBepcanbHa» 3 TapudikyeTbcs.
¢doTo
105 Po3papibHuin OnnaTa iMEHHOIO KapTKOoto He TapudikyeTbca
6i3Hec «YHiBepcanbHa» 3 (h0TO B
TOpProBesibHUX TOYKax Ta iHTepHeT-
MarasmHax
106 Po3ppibHuin IH(hOpMyBaHHSA 3a IMEHHOK KapTKOK He TapudikyeTbca
6i3Hec «YHiBepcanbHa» 3 poTo Yyepes SMS
abo popaTok Mpusat24
107 Po3npibHun Mopanok noratueHHs LiTpadu, neHsa, npocTpoueHi
6i3Hec 3aboproBaHoCTi 3a iMeHHOI KOMicii, npocTpoueHi npoueHTH,
KapTKol «YHiBepcasbHa» 3 (hOoTO NPOCTPOYEHUN KpeauT,
nig Yac BHECEHHA rpollei Ha HapaxoBaHi KoMicii, HapaxoBaHi
KapTpaxyHoOK npoueHTyn, 3aboproBaHicTb 3a
KPeAUTHUM JliMiTOM
108 Po3npibHunn EchekTnBHa NpoueHTHa CTaBka 3a 51.09%
6i3Hec iMeHHOoI0 KapTKolo «YHiBepcasibHa»
3 ¢poTo
109 Po3ppibHnin Komicist 3a MOHITOpUHI HeakTMBHOro| 100 rpH 3a nepLwuM pik Ta 500
6i3Hec paxyHKy «BboHyc Mnioc» iMEHHOI | FPH KOXKHOroO HAaCTYMHOro pokKy,
KapTKu «YHiBepcasbHa» 3 oTo ane He Ginbwe 3anuIKy
(skwo npoTarom 500 gHiB nocnifib KOLWTiB HA paxyHKy «BoHyc
onepaLuii 3a paxyHKOM «BoHYyC Mnioc»
Mnoc» He 3MINCHIOTLCA | BIACYTHI
aKTUBHI KapTKn)
111 Po3ppibHnin KoMicist 3a 3HATTA KOWTIiB 3 iMeHHOT | Jiilo4a KOMicia 3a NONOBHEHHA
6i3Hec KapTKW «YHiBepcasbHa» 3 ¢oTo ANsi| TenedoHy B oOpaHOMy KaHani
onnaTtu MobinbHOro TenedoHy + 1% - 3a paxyHOK KpeauTHUX
KowTiB
112 Po3apibHun TN MUTTEBOT KapTKK KapTku Mi>kHapoaHuX
6i3Hec «YHiBepcanbHa Gold» nnaTi>kHux cuctem Visa Ta
MasterCard
113 Po3papibHuin BapTicTb 0hOpMAEHHA MUTTEBOI He TapudikyeTbca - 3a ymoB#M,
6i3Hec KapTKu «YHiBepcasnbHa Gold» Lo 3a oCcTaHHi 365 gHiB
KnieHToM ocbopmneHo oo 6
KapTOK MUTTEBOrO BUMYCKY
(cymapHo no BciM npopyKTaM);
100.00 rpH - 3a YMOBM, L0 3a
ocTaHHi 365 pgHIB KNiEHTOM
ocdopmMneHo 6 Ta Ginblie
KapTOK MUTTEBOIO BUMYCKY
(cymapHo no BCiM npopyKTam)
114 Po3npibHnn LLlomicsivHa Komicia 3a 20 rpH, eKB. Mepiog cnnaTtn - 3 1 Yyncna
6i3Hec 06cnyrosyBaHHs MUTTEBOI 3010TOT HaCTYMHOIro MiCALs [0 OCTaHHLOIO
KapTKu «YHiBepcasnbHa» KaneHJapHoOro AHSA HaCTYMHOro
Micaus (womica4Ho). 3060B'a3aHHS
KnieHTa WwWoao cnaaTu WOMICAYHOI
KoMicii 3a o6cnyrosyBaHHsA 30710701
KapTKW NPUMNHAIOTLCA B pasi
BiAICYTHOCTI KJIIEHTCbKUX onepaLiin
3a KapTkoto npoTarom 90
KasleHAapHUX OHIB MOCMifb Ta 3HOBY
MOHOBIOIOTLCA B pa3i 34iNCHEHHSA
ornepaLii 3a KapTKOIO.
115 Po3npibHunn BanioTa KapTpaxyHKY MUTTEBOI IF'puBHAa, ponapwu CLUA, eBpo,
6i3Hec KapTkn «YHiBepcanbHa Gold» pyo6ni P®
116 Po3npibHun O6cnyroByBaHHS NAaTiXKHOT He TapudikyeTbcsa
6i3Hec MUTTEBOI KapTKN «YHiBepcanbHa
Gold»
117 Po3apibHnin MNMepeBnnycKk MUTTEBOI KapTKK He TapudikyeTbca - 3a ymosum,
6i3Hec «YHiBepcanbHa Gold» 3a cTpokoMm aii W0 3a ocTaHHi 365 AHIB
kJnieHToM odopmneHo po 6
KapTOK MUTTEBOIO BUMYCKY
(cymapHo no BciM npoaykTam);
100.00 rpH - 3a YMOBM, L0 3a
ocTaHHi 365 AHIB KNiEHTOM
odopmneHo 6 Ta Ginbwe
KapTOK MUTTEBOrO BUMYCKY
(cymapHo no BciM npoaykTam)
118 Po3apibHuin Minbroeuin nepion 3a MUTTEBOIO ho 55 aHiB (ninbroea craBka
6i3Hec KapTKoto «YHiBepcanbHa Gold» Ai€ 3a yMOBM norawieHHs po 25

Yyucna Micausa, HaACTyNHoOro 3a
BaTOl0 BUHUKHEHHSA
3aboproeaHocTi)




119 Po3apibHnn Po3mip oboB’sa3koBoro womicsyHoro| - 5% Bip 3aboproBaHocTi, ane
6i3Hec nnaTexy 3a MUTTEBOI KapTKOH He MeHwe HiX 100 rpH,
«YHiBepcanbHa Gold» WoMica4HO; - 10% Big,
3aboproBaHoCTi, afne He MeHLue
100 rpH, WLOMICAYHO - Y pasi
NPOCTPOYKH, NOYUHAIOUM 3
APYroro MicAiua NPoCTPOUYEHHA
120 Po3apibHnn ba3oBa npoueHTHa cTaBka Ha 3.4%
6i3Hec 3aaunwok 3aboproBaHoCTi 3a
MUTTEBOIO KapTKol «YHiBepcasbHa
Gold» (nicns 3akiHYeHHA NiNbrosoro
nepiogy) Ha Micsilb ANS KapTOK y
rPUBHI
121 Po3npibHun HapaxyBaHHS NpoLeHTiB Ha - 0o 01.06.2021- 4% (3a ymoBM
6i3Hec cepeHbOMICAYHMIA 3aULLIOK 3a aKkTuBauii 4,eno3uTHOI
MUTTEBOIO KapTKOK «YHiBepcasbHa BJ1IaCTUBOCTI B Cucrtemi
Gold». MNpoueHTn HapaxoByoTbca | MpuBaT24 (Www.privat24.ua),
Ha 3a/MwWokK KowTiB noHaa 100 rpH po3ain «Moi paxyHKu»); - 3
32 KOXKHUI AeHb. MpoueHTn 01.06.2021 - He TapudikyeTbcA.
3apaxoBYyOTbCA Ha paXyHOK «boHYC AKTMBaUiA 0,eno3UTHOI
Mnoc» 0CTaHHBOr0 AHA KOXKHOIO BJ1IaCTUBOCTI He A OoCTynHa.
Mmicausa
122 Po3npibHnn Bunyck nepcoHanizoBaHoi KapTKu 150 rpH
6i3Hec MasterCard World ansa BnacHuka
MUTTEBOI KapTKn «YHiBepcanbHa
Gold»
123 Po3npibHunn MnaTa 3a KOPUCTYBAHHSA KPpeanToM 6,8%
6i3Hec y pasi npocTpoyeHHs 3060B’'A3aHb
32 MUTTEBOIO KapPTKOIO
«YHiBepcanbHa Gold», Ha Micaub
124 Po3papibHuin KowMicis 3a 3HATTSA BNAaCHUX KOLWTIB 1% 1% 2%
6i3Hec 32 MUTTEBOIO KAapPTKOIO
«YHiBepcanbHa Gold»: y
6aHKoMaTax i NyHKTax Buaavi
roTisku MNpusatbaHky y
6aHKOMaTax i NyHKTax BuAaaYi
roTiBKM iHWKX 6aHKiB YKpaiHu y
baHKkoMaTax i NyHKTax Buaadi
roTiBKMN 3aKOPAOHHMX BaHKiB
125 Po3apibHnin Komicisi 3a 3HATTSA KpeaAuTHUX CymMma 3HatTA: Tapud: 1-100 rpH
6i3Hec KowTiB y 6BaHKOMaTax i MyHKTax -7 rpH; 100,01-200 rpH - 12
Bupadi rotisku MNpusatbaHky, 6yab-| rpH; 200,01-300 rpH - 18 rpH;
AKUX YKPATHCbKMX i 3aKOPAOHHNX 300,01-400 rpH - 24 rpH;
6aHKiB, a TakoX 3a onepauii 3 quasi- 400,01-500 rpH - 30 rpH;
roTiBKOIO 3@ MUTTEBOIO KapTKOIO 500,01-1 000 rpH - 47 rpH;
«YHiBepcanbHa Gold» noHap 1 000 rpH - 4% Bip, cyMu
3HATTA
126 Po3npibHunn [onaTKoBa KOMiCia 3a 3HATTS 2 rpH (OKpiM 3HATTA Yepe3 QR-
6i3Hec KOLUTIB 3 MUTTEBOI KapTKM Kon)
«YHiBepcanbHa Gold» 6e3 HasiBHOCTI
KapTKu B Kaci abo 4yepe3 6aHkoMaT
3a gonomoroto nocayrun «Onepauii
6e3 KapTKu»
127 Po3ppibHuin MoNoBHEHHA MUTTEBOT KapTKMN 5 rpH 0,5% Big cymun (MiHiMmym 5 *Mpn NOMOBHEHHI KapTku (6e3
6i3Hec «YHiBepcanbHa Gold» 6e3 ii rpH)*, 0,2% Big cymu (MIHIMYM | NpUCYTHOCTI KapTKu) B TepMiHanax
HasABHOCTI***: y Kaci baHKy Yepes 2 rpH) - NONOBHEHHA KapTKMu camoobcnyroByBaHHSA, Tapud
TepMiHan camoobcnyroByBaHHS KNieHTOM BaHKy (akuinHun cTaHoBuTb 0,5 % Big cymun
Tapud)** MOMNOBHEHHSA (MiHIMyM 5 FpH),
OKPYrieHo 3a CiTkow **[ns
BJIaCHUKIB KapTok MpuBaTbaHKky aie
aKkuinHum Tapud - 0,2% Big cymn
NONOBHEHHSA (MiHIMYM 2 rpH),
OKPYFJ/IEHO 3a CiTKOI *** - B TOMY
YMCAi NPU NONOBHEHHI KapTKu Yepes3
MeHIo "lMONOBHUTN KapTKYy -
MoBTOpPMTYK NNaTiX", MeHIO
"MonoBHUTK KapTKy - Moi kapTkn",
3apaxyBaHHA pewTn (Big 50 rpH.)
128 Po3papibHuin [oBifka nNpo cTaH 3aboproBaHOCTI 100 rpH. dopMyBaHHA ooBiakn B MpueaTt24 -
6i3Hec 32 MUTTEBOIO KapPTKOIO He TapudikyeTbCa
«YHiBepcanbHa Gold» y BigaineHHi
129 Po3apibHun HafgaHHA BUNUCKN 3a MUTTEBOIO 100 rpH. dopmyBaHHA A0BiAKK B MNpusaTt24 -
6i3Hec KapTKol «YHiBepcanbHa Gold» y He TapUdikyeTbCA
BigaineHHi 6aHKy 3a 6yab-aKkuin
nepion
130 Po3pgpibHnin Komicisi 3a ogep>xaHHsA 6anaHcy Ha 3 rpH (okpiM Yyeka onepauii
6i3Hec yek y baHKoMaTax i TepMiHanax 3HATTA roTiBKM)

camoobcnyrosyBaHHS NMpuBaTbaHKy
32 MUTTEBOIO KapTKOIO

«YHiBepcanbHa Gold»




131 Po3apibHnn OnnaTa MUTTEBOIO KapTKOO 1% (min 3 rpH, max 1000 rpH) B
6i3Hec «YHiBepcanbHa Gold» Ha paxyHOK paxyHOK BJIaCHMX KOLWITiB abo
topnamnyHoi ocobu B MpueaTbaHKy 3% B paxXyHOK KpeauTHUX
(nnaTi>k No YkpaiHi) KowTiB. JLOAaTKOBO CTATY€ETbCA
20 rpH, AKLLO onJsaTa
30iACHIOETbLCA 3a Tene(poHOM
132 Po3apibHnn OnsiaTa MUTTEBOIO KapTKOO 1% (min 3 rpH, max 1000 rpH) B
6i3Hec «YHiBepcasnbHa Gold» Ha paxyHOK paxyHOK BJIaCHMX KOLUTiB abo
OPUANYHOI 0CObM B iHWOMY 3% B paxXyHOK KpeauTHUX
yKpaiHCbKoMy BaHKy (nnaTix no | kowTiB. [LoBaTKOBO CTATyeTbCA
YKpaiHi) 20 rpH, AKWO0 onJjiaTta
3AiNCHIOETBCA 3a TenecgoHOM
133 Po3ppibHuin Mepeka3s 3 MUTTEBOI KapTKKn 4% B paxyHOK KpeauTHUX
6i3Hec «YHiBepcanbHa Gold» Ha KapTKy kowTiB abo 0,5% B paxyHoK
«YHiBepcanbHa», y TOMY 4ncni BJIAaCHMX KOLWITiB. loaaTKOBO
knacy Gold, NOTOYHUI paxyHOK ¢i3. cTAryeTbcs 20 rpH, AKLWO
ocobn nepekas 34iACHIOETbLCA 3a
TenecgoHOM
134 Po3apibHnn MNepekas 3 MUTTEBOI KapTKu 4% B paxyHOK KpeauTHUX
6i3Hec «YHiBepcanbHa Gold» Ha KapTky kowTiB a6o 0,5% B paxyHOK
ONs BUMNAAT, y TOMY 4ucsi 3010Ty BJIaCHMX KoLWTiB. [LopaTKOBO
KapTKy 4ns sunnat cTAryeTbcsa 20 rpH, AKLWO
nepekas 3A4iACHIOETbCA 3a
TenecdoHOM
135 Po3pgpibHnin Mepeka3s 3 MUTTEBOI KapTKu Ykpainu: 1% (min 5 rpH) + 3%
6i3Hec «YHiBepcanbHa Gold» Ha KapTKy | 3a paxyHOK KpeAuUTHUX KOLWITiB
iHWoro 6aHKy 3apyb6i>kHoro 6aHky: 2% (min
50 rpH) + 3% 3a paxyHOK
KPeAUTHUX KOLUTIB
136 Po3apibHnn Kowmicisi 3a nepekas KowTiB 3a 4% B paxyHOK KpeauTHUX
6i3Hec nporpamamu «Onnata YaCTUHaMN» KOLITiB, NJIaTi>XK 3a paxyHOK
Ta «MnTTEBa po3CTpoYKa» And BJIACHUX KOLUTIB - He
MUTTEBOI KapTKn «YHiBepcanbHa TapudikyeTbcs.
Gold»
137 Po3ppibHuin OnnaTta MUTTEBOIO KapTKOO He TapudikyeTbca
6i3Hec «YHiBepcanbHa Gold» B
TOpProBesibHUX TOYKax Ta iHTepHeT-
MarasmHax
138 Po3ppibHuin IH(bopMyBaHHA 3a MUTTEBOIO He TapudikyeTbca
6i3Hec KapTKot «YHiBepcanbHa Gold»
yepe3 SMS abo nonaTtok lNpueaTt24
139 Po3pgpibHnin Mopafok noraleHHs LLTtpadu, neHsa, npocTpoyeHi
6i3Hec 3aboproBaHoOCTi 32 MUTTEBOIO KOMicii, npocTpoueHi NnpoueHTH,
KapTKoto «YHiBepcanbHa Gold» nig NPOCTPOYEHUN KpeauT,
Yac BHECEHHA rpoLen Ha HapaxoBaHi KoMicii, HapaxoBaHi
KapTpaxyHoOK npoueHTy, 3aboproBaHicTb 3a
KpeauTHUM NiiMiToM
140 Po3apibHuin EchekTnBHa NpoLeHTHa CTaBka 3a 51.76%
6i3Hec MUTTEBOIO KapTKOI «YHiBepcasibHa
Gold»
141 Po3ppibHnin Komicisi 3a MOHITOpPUHI HeakTMBHOro| 100 rpH 3a nepwuM pik Ta 500
6i3Hec paxyHKy «BoHYyC M0C» MUTTEBOI | FPH KOXKHOr0 HAaCTYNMHOro pokKy,
KapTKku «YHiBepcanbHa Gold» (akwo ane He GinbLwe 3anUWIKy
npoTsArom 500 pHiB nocninb KOLUTiB Ha paxyHKy «BoHyc
onepaLuii 3a paxyHKOM «BboHyC Mnoc»
Mntoc» He 3[iNCHIOITLCA | BiACYTHI
AKTUBHI KapTKu)
142 Po3apibHnn KoMicist 3a MOHITOPUHT 20.00 rpuBeHb WoMicaud, y |KnieHT gopyvae baHky 34ilicHioBaTK
6i3Hec HeakTMBHOro paxyHKy no NpoaykTy ToMmy uucni NAB, ane He CNMCaHHA KOMiICii 3 HeakTueBHoro
“KapTka YHiBepcanbHa Gold”. Oifiblle 3aNMLIKiIB KOLWTIB Ha paxyHKy womicsua 20 yncna
PaxXyHKy (3pincHIOBaTK OOroBipHeE CNNCaHHSA).
143 Po3ppibHnin Komicist 3a 3HATTSA KOWTIB 3 Hio4ya KoMicis 3a NONOBHEHHA
6i3Hec MUTTEBOI KapTKn «YHiBepcanbHa TenecdoHy B obpaHoMy KaHani
Gold» pona onnatu mobinbHOro + 1% - 3a paxyHOK KpeauTHUX
TenedoHy KOLUTIB
144 Po3pgpibHnin Tun iMeHHOI KapTKn «YHiBepcasibHa KapTkm Mi>xHapoaHux
6i3Hec Gold» 3 coTo nnaTi>xHux cuctem Visa Tta
MasterCard
145 Po3ppibHuin BapTicTb 0hoOpMNEHHSA iIMEHHOT 150 rpH
6i3Hec KapTkun «YHiBepcaibHa Gold» 3

doTOo




146 Po3ppibHnin LLlomicssi4Ha KoMicis 3a 20 rpH, eKB. Mepiog cnnaTu - 3 1 yncna
6i3Hec obcnyrosyBaHHS iMeHHOI 30/10TOT HaCcTYMHOro Micsua 00 OCTaHHbLOIro
KapTKn «YHiBepcanbHa» KaJleHAapHOro AHS HaCTYMHOro
Micaus (WwomicsyHo). 3060B’'A3aHHA
KnieHTa Wwoao cnnaTu WoMiCAYHOI
KoMicii 3a obcnyrosyBaHHA 3010700
KapTKN NPUMNUHAITLCS B pasi
BiICYTHOCTIi KJIIEHTCbKMX onepaLiin
3a KapTKoto npoTarom 90
KaJleHJapHUX AHIB NOCMiNb Ta 3HOBY
MOHOBJIIOIOTLCA B Pa3i 3AiINCHEHHSA
onepauin 3a KapTKOlo.
147 Po3apibHnn BanioTa kapTpaxyHKy iMeHHOI FpusBHa, ponapu CLUA, eBpo,
6i3Hec KapTkn «YHiBepcanbHa Gold» 3 py6ni P®
doTo
148 Po3npibHnn O6cnyrosyBaHHS NAATIXKHOT iIMEHHOT He TapudikyeTbca
6i3Hec KapTkn «YHiBepcanbHa Gold» 3
doTo
149 Po3apibHnn MepeBnnycK iMeHHOT KapTKu 150 rpH
6i3Hec «YHiBepcanbHa Gold» 3 oTo 3a
CTPOKOM Jii
150 Po3npibHunn Minbrosun nepiod 3a iMeHHOO o 55 aHiB (ninbroea craBka
6i3Hec KapTkolo «YHiBepcanbHa Gold» 3 | pie 3a yMoBM norawueHHs go 25
¢oTo Yyucna MicAuA, HaCTyNnHoOro 3a
[aTOI0 BUHUKHEHHS
3aboproBaHocTi)
151 Po3apibHnn Po3mip 060B’'s3koBOro womicsayHoro| - 5% Bip, 3aboprosaHocTi, ane
6i3Hec naaTexy 3a iMeHHOI0 KapTKOoto He MeHwe HiX 100 rpH,
«YHiBepcanbHa Gold» 3 cpoTo WoMicAa4YHO; - 10% Big,
3aboproBaHoCTi, ane He MeHLwIe
100 rpH, WoMicA4YHO - y pasi
NPOCTPOYKH, MNOYUHAIOUM 3
APYroro Micaua NPOCTPOYEHHA
152 Po3apibHnn ba3oBa npoueHTHa CTaBKa Ha 3.4%
6i3Hec 3a/IMLWOoK 3aboproBaHoOCTI 3a
iMeHHOI KapTKot «YHiBepcasbHa
Gold» 3 hoTo (nicns 3aKkiHYeHHA
niNbroBoro nepioay) Ha Micaub Ans
KapTOK Yy FpUBHi
153 Po3npibHun HapaxyBaHHA NPOLEHTIB Ha - 0o 01.06.2021- 4% (3a ymoBM
6i3Hec cepefHbOMICAYHUIA 3aJULLOK 3@ aKTuBaLUii f,eno3uTHOI
iMEHHOI0 KapTKot «YHiBepcanbHa BNIAaCTUBOCTI B Cucrtemi
Gold» 3 ¢oTo. MNMpoueHTn MpuBaTt24 (Www.privat24.ua),
HapaxoBYIOTbCS Ha 3a/IMLIOK KOLWTIB| po3min «Moi paxyHku»); - 3
noHag 100 rpH 3a KOXXHUN AeHb. (01.06.2021 - He TapudikyeTbcA.
MpoueHTN 3apaxoByOTbCA Ha AKTHBaLiA AEeno3uTHOI
paxyHok «BboHyc lNntoc» ocTaHHLOro BJIACTUBOCTi He O,0CTyNHa.
OHS KOXKHOro Micsaus
154 Po3apibHuin MnaTa 3a KOPUCTYBaAHHSA KPeaANTOM 6,8%
6i3Hec y pasi npocTpoyeHHs 3060B’'A3aHb
3a iIMEHHOI0 KapTKOol
«YHiBepcanbHa Gold» 3 ¢poTo, Ha
Micsiub
155 Po3npibHnn KoMmicisi 3a 3HATTSA BNaCHUX KOLWITIB 1% 1% 2%
bi3Hec 3a iIMEHHOI KapTKot
«YHiBepcanbHa Gold» 3 ¢poTO: ¥
6aHKOMaTax i MyHKTax BuaaYi
roTieku MNpuBaTbaHky y
6aHKoMaTax i NyHKTax Buaavi
roTiBKU iHWKX 6aHKiB YKpaiHu y
6aHKOMaTax i NyHKTax BuAaaYi
roTiBKMN 3aKOPAOHHMX BaHKiB
156 Po3papibHuin KoMicisi 3a 3HATTSA KpeanTHUX Cyma 3HAaTTA: Tapud: 1-100 rpH
6i3Hec kowTiB y 6aHKOMaTax i MyHKTax -7 rpH; 100,01-200 rpH - 12
Buaaydi rotieku MNpueaTtbaHky, 6yab-| rpH; 200,01-300 rpH - 18 rpH;
SAKNX YKPATHCbKMX i 3aKOPAOHHNX 300,01-400 rpH - 24 rpH;
6aHKiB, a TakoX 3a onepauii 3 quasi- 400,01-500 rpH - 30 rpH;
roTiBKO 3@ iIMEHHOI KapTKOH 500,01-1 000 rpH - 47 rpH;
«YHiBepcanbHa Gold» 3 dhoTo noHapg 1 000 rpH - 4% Big, cyMu
3HATTA
157 Po3apibHun [onaTkoBa KOMiCisi 3a 3HATTS 2 rpH (okpim 3HATTA Yepes3 QR-
6i3Hec KOLUTIB 3 iIMEHHOI KapTKKn Kopn)

«YHiBepcanbHa Gold» 3 poTo 6e3
HasBHOCTiI KapTKu B Kaci abo yepes
6aHKOMaT 3a AOMOMOrol NoCayrm

«Onepauii 6e3 kapTKku»




158 Po3apibHnn MonoBHEHHS iIMEHHOI KapTKu 5 rpH 0,5% Big cymu (MiHiMyM 5 *Mpu NonoBHeHHi KapTkn (6e3
6i3Hec «YHiBepcanbHa Gold» 3 poTo 6e3ii | rpH)*, 0,2% Big, cyMu (MiHiMYM | NPUCYTHOCTI KapTKK) B TepMiHanax
HaABHOCTI***: y Kaci 6aHKy Yepes 2 rpH) - NONOBHEHHA KapTKMu camoobcnyroByBaHHSA, Tapud
TepMiHan camoobcnyroByBaHHS KNieHTOM BaHKy (akuinHun cTaHoBuTb 0,5 % Big cymun
Tapudg)** NOMNOBHEHHS (MiHIMYM 5 rpH),
OKpYreHo 3a CiTkow **[ns
BNlaCHUKIB KapTok MpuBaTbaHKy aie
akuinHum Tapud - 0,2% Big cymn
MOMNOBHEHHSA (MiHIMyM 2 FpH),
OKPYF/IEHO 3a CiTKOW *** - B TOMY
YUCNi NpU NOMOBHEHHI KapTKy Yyepes
MeHo "lMONOBHUTN KapTKYy -
MoBTopUTY NNaTixX", MEHIO
"MonoBHUTN KapTKy - Mol KapTku",
3apaxyBaHHA pewTn (Big 50 rpH.)
159 Po3ppibHunin [oBifka nNpo cTaH 3aboproBaHOCTI 100 rpH. dopMyBaHHA AoBiakn B MpueaTt24 -
6i3Hec 3a iIMEHHOI0 KapTKOto He TapudikyeTbCH
«YHiBepcanbHa Gold» 3 hoTo ¥
BiAfiNIeHHI
160 Po3apibHnn HafaHHA BUNUCKN 3@ iIMEHHOI0 100 rpH. dopmMmyBaHHS oBiAKK B MNpuBaT24 -
6i3Hec KapTKolo «YHiBepcanbHa Gold» 3 He TapudikyeTbCH
¢doTo y BigaineHHi 6aHky 3a byab-
AKWUN nepion
161 Po3apibHnn Komicis 3a onep>xaHHs 6banaHcy Ha 3 rpH (okpim Yyeka onepauii
6i3Hec Yyek y baHKOMaTax i TepMiHanax 3HATTA roTiBKM)
camoobcnyroByBaHHSA MNpuBaTbaHKy
3a iIMEHHOIO KapTKolo
«YHiBepcanbHa Gold» 3 choTo
162 Po3ppibHuin OnnaTa iMEHHOIO KapTKot 1% (min 3 rpH, max 1000 rpH) B
6i3Hec «YHiBepcanbHa Gold» 3 poTo Ha paxyHOK BJIaCHMX KOLWITiB abo
paxyHOK topnan4Hoi ocobun B 3% B paxyHOK KpeauTHUX
MpuBaTbaHKy (NnaTix No YkpaiHi) | kowTiB. JOAaTKOBO CTArNyETbCA
20 rpH, fKLWo onsaaTta
30iACHIOETLCA 3a Tene(pOHOM
163 Po3apibHnn OnnaTa iMEHHOIO KapTKOIO 1% (min 3 rpH, max 1000 rpH) B
6i3Hec «YHiBepcanbHa Gold» 3 boTo Ha pPaxyHOK BJIaCHMX KOLWTiB abo
paxyHOK opuan4Hoi ocobun B 3% B paxyHOK KpeAauTHUX
iHLLIOMY yKpaiHCbkOMy BaHKy KowTiB. LOAaTKOBO CTANy€ETbCA
(nnaTi>k No YkpaiHi) 20 rpH, AKWO0 onJjiaTta
30iMCHIOETbLCA 3a Tesie(pOHOM
164 Po3npibHnn Mepekas 3 iMEeHHOI KapTKun 4% B paxyHOK KpeauTHUX
6i3Hec «YHiBepcanbHa Gold» 3 poTo Ha [kowTiB abo He TapudikyeTbca B
KapTKy «YHiBepcasibHa», y TOMy paxyHOK BJIaCHUX KOLUTIB.
4yucni knacy Gold, noTo4HuUn HonaTKoBO CTATyeTbcA 20 rpH,
paxyHoK ¢i3. ocobu AIKLLLO onJiaTa 3[,iACHIOETbCA 3a
TenecgoHoOM
165 Po3ppibHuin Mepekas 3 iMEHHOI KapTKun 4% B paxyHOK KpeauTHUX
6i3Hec «YHiBepcanbHa Gold» 3 pboTo Ha kowTiB a6o 0,5% B paxyHOK
KapTky ans BunnaT, y TOMY 4Ynuchi BJIaCHMX KoLWTiB. [LoAaTKOBO
30/10Ty KapTKy ons sunnatT CTAryeTbca 20 rpH, AKLWO
nepekas 34iACHIOETbCA 3a
TenecgoHOM
166 Po3apibHun Mepekas 3 iMeHHOI KapTKKn Ykpainu: 1% (min 5 rpH) + 3%
6i3Hec «YHiBepcanbHa Gold» 3 poTo Ha 3a paxyHOK KpeauUTHUX KOLWTIB
KapTKYy iHWOoro 6aHky 3apy6i>kHoro 6aHky: 2% (min
50 rpH) + 3% 3a paxyHoOK
KPeAUTHUX KOLITIB
167 Po3npibHnn Komicis 3a nepekas KowTiB 3a 4% B paxyHOK KpeauTHUX
6i3Hec nporpamamu «Onsata YaCTUHaMN» KOLUTiB, NAaTiX 3a paxyHOK
Ta «MnTTEBa po3CTpOYKa» AnA BJIAaCHUX KOLUTIB - He
iMEHHOT KapTKKn «YHiBepcasibHa TapudikyeTbcs.
Gold» 3 ¢oTo
168 Po3apibHuin OnnaTa iMEHHOIO KapTKOt He TapudikyeTbca
6i3Hec «YHiBepcanbHa Gold» 3 choTo B
TOProBesibHNUX TOYKax Ta iHTepHeT-
MarasmHax
169 Po3papibHuin IH(hOpMyBaHHSA 3a IMEHHOK KapTKOK He TapudikyeTbca
6i3Hec «YHiBepcanbHa Gold» 3 hoTo Yepe3
SMS abo pnopatok MpusaT24
170 Po3apibHun Mopanok noralueHHs LTpadu, neHsa, npocTpoueHi
6i3Hec 3ab0proBaHoOCTI 3@ iIMEHHOI0 KOMicCii, NpocTpo4YeHi NpoueHTH,
KapTKol «YHiBepcanbHa Gold» 3 NPOCTPOYEHUN KpeauT,
¢oTo Mif Yac BHECEHHA rpollei Ha |HapaxoBaHi KoMicii, HapaxoBaHi
KapTpaxyHoOK npoueHTy, 3aboproBaHicTb 3a
KPeAuTHUM NiiMiTOM
171 Po3npibHunn EchekTnBHa NpoLeHTHa CTaBKa 3a 51.76%
6i3Hec iMeHHoI KapTKoto «YHiBepcasibHa

Gold» 3 ¢oTo




172 Po3ppibHnin Komicist 3a MOHITOpPUHI HeakTMBHOro| 100 rpH 3a nepLwuM pik Ta 500
6i3Hec paxyHKy «BboHyc lMNnc» iMeHHOI | FPH KOXXHOIO HAacTYNMHOro poky,
KapTKu «YHiBepcanbHa Gold» 3 ane He Ginbwe 3anuWIKy
oTOo (aKLWwo npoTtarom 500 aHiB KOWTIiB HA paxyHKy «BoHycC
nocnisib onepauii 3a paxyHKoOM Mnoc»
«BoHyc Mntoc» He 3AiACHIOITLCS |
BiACYTHi aKTUBHI KapTKu)
174 Po3ppibHnin Komicisi 3a 3HATTS KOWTIB 3 iMeHHOoi | Jlitoya KOMicifa 3a NONOBHEHHA
6i3Hec KapTKu «YHiBepcanbHa Gold» 3 TenecdoHy B obpaHoOMy KaHani
¢doTo ansa onsatn MobinbHOro + 1% - 3a paxyHOK KpeauTHUX
TenedoHy KoWTiB
175 Po3apibHnn Tun mutTeBOi KapTkun KOHiopa KapTku Mi>kHapogHuX
6i3Hec nnaTti>xHux cuctem Visa Ta
MasterCard
176 Po3npibHnn BapTicTb 0hOpMAEHHSA MUTTEBOIT He TapudikyeTbca - 3a ymoB#M,
6i3Hec KapTku FOHiopa W0 3a OCTaHHi 365 gHiB
KNieHTOM ocpopmMsieHo Ao 6
KapTOK MUTTEBOro BUMYCKY
(cymapHo no BCiM npoaykTam);
100.00 rpH - 3a yMOBM, L0 3a
ocTaHHi 365 gHIB KNiEHTOM
ocdopmMmneHo 6 Ta Ginblie
KapTOK MUTTEBOrO BUMYCKY
(cymapHo no BCiM npopyKTaMm)
177 Po3pgpibHnin BantoTa KapTpaxyHKy MUTTEBOI FpuBHA
6i3Hec KapTku FOHiopa
178 Po3apibHnn Mo>xnmBicTb 3 Ao3BOY 6aTbkiB He TapudiKyeTbcs
6i3Hec YCTaHOBUTU KPEeAUTHWIA NiMIT Ha
MnTTEBY KapTKy HOHiopa
179 Po3papibHuin Minbroeuin nepion 3a MUTTEBOIO Ho 55 aHiB (ninbroea craBka
6i3Hec KapTkoto OHiopa (no gorosopam | mi€ 3a yMOBM norawuieHHs Ao 25
BigkpuTuM fo 01.07.2019) Yyucna Micsausa, HacTynHoro 3a
[,aTOl0 BUHUKHEHHA
3aboproBaHocTi)
180 Po3npibHun Po3Mip 060B’A3KOBOr0 LLOMICAYHOIr 0 He MeHwwe 30 rpH, ane He
6i3Hec nnaTexy 3a MUTTEBOI KapTkoto Ginblie 3anuLIKy
OHiopa (no gorosBopam BiAKPUTUM 3aboproBaHocTi
0o 01.07.2019)
181 Po3npibHun Ba3oBa nMpoueHTHa CTaBKa Ha 3.6 %
6i3Hec 3a/1LWoK 3aboproBaHoOCTI 3a
MnTTEBOK KapTkoto KOHiopa (nicns
3aKiH4YeHHA MinbroBoro nepioay) Ha
Micaub (Mo Aorosopam BiAKPUTUM
0o 01.07.2019)
182 Po3pgpibHnin ba3oBa npoueHTHa CTaBka Ha - 8o 01.06.2021- 4% (3a ymoBM
6i3Hec 3a/INWOK 0COBUCTMX KOLWTIB 3a aKkTuBauii 4,eno3uTHOI
MuTTEBOI KapTkoto KOHiopa (Bif BJlacTUBOCTi B Cucremi
100 rpH) Ha pik MpuBaT24 (Www.privat24.ua),
po3ain «Moi paxyHku»); - 3
01.06.2021 - He TapudikyeTbcA.
AKTUBaLiA BEeno3uTHOI
BJIACTUBOCTi HEe [,0CTyNHa.
183 Po3npibHnn 0O6cnyroByBaHHS NAaTiXKHOI He TapudikyeTbca
6i3Hec MunTTEBOI KapTkn KOHiopa
184 Po3pgpibHnin MepeBunyck MnTTEBOI KapTkun He TapudikyeTbca - 3a ymoBHM,
6i3Hec KOHiopa 3a cTpokoM aii W0 3a ocTaHHi 365 AHIB
KNieHTOM ocpopmMseHo Ao 6
KapTOK MUTTEBOrO BUMYCKY
(cymapHO no BCiM npoayKTaMm);
100.00 rpH - 3a YMOBM, WO 3a
ocTaHHi 365 pgHIB KNi€EHTOM
ocdopmMneHo 6 Ta Ginblue
KapTOK MUTTEBOrO BUMYCKY
(cymapHo no BCiM npoaykTam)
185 Po3apibHnn MnaTa 3a KOPUCTYBaAHHS KPEOAUTOM 7,2%
6i3Hec y pasi npocTpoyeHHs 3060B'A3aHb
3a muTTeBOIO KapTkoto KOHiopa, Ha
Micsaub
186 Po3ppibHni KoMicisi 3a 3HATTSA BJIAaCHUX KOLUTIB 1% 1% 2%
6i3Hec 3a muTTEBOIO KapTkoto tOHiopa: y

6aHKoMaTax i NyHKTax Buaavi
roTisku MNpusaTbaHky y
6aHKOMaTax i NyHKTax BuAaavi
roTiBKM iHWNX 6aHKiB YKpaiHn y
6aHKoMaTax i NyHKTax Buaadi
roTiBKMN 3aKOPAOHHMX BaHKiB




187 Po3apibHnn Komicisi 3a 3HATTSA KpeaUTHUX CymMma 3HaTTA: Tapud: 1-100 rpH
6i3Hec KowTiB y 6baHKOMaTax i MyHKTax 7 rpH 100,01-200 rpH 12 rpH
Bupadi rotisku MNpusatbaHky, 6yab- 200,01-300 rpH 18 rpH
AKUX YKPATHCbKUX | 3aKOPAOHHUX
6aHKiB, a TakoX 3a onepadlii 3 quasi-
roTiBKOI 3a MUTTEBOIO KapTKoto
lOHiopa (no gorosopam BiAKPUTUM
0o 01.07.2019)
188 Po3npibHunn [onaTKoBa KOMiCia 3a 3HATTSA 2 rpH (OKpiM 3HATTA Yepe3 QR-
6i3Hec KoLWTiB 3 MUTTEBOI KapTkun KOHiopa Kop)
6e3 HasiBHOCTi KapTKu B Kaci abo
Yyepes 6aHKOMaT 3a AOMOMOrol0
nocnyru «Onepadii 6e3 kKapTKku»
189 Po3npibHun MonoBHeHHA MUTTEBOI KapTkun 5 rpH 0,5% Big, cymu (MiHimym 5 *Mpu nonoBHeHHi kKapTku (6e3
6i3Hec lOHiopa 6e3 ii HasiBHOCTI***: y kaci | rpH)*, 0,2% Big, cyMu (MiHiMyM | NPUCYTHOCTI KapTKN) B TepMiHanax
6aHKy Yepes TepMiHan 2 rpH) - NIONOBHEHHA KAapTKMU camoobcnyrosyBaHHS, Tapud
camoobcnyrosyBaHHS KNnieHTOM BaHKy (aKuiiHun cTaHoBuTb 0,5 % Big cymu
Tapud)** NOMNOBHEHHSA (MiHIMYM 5 rpH),
OKPYreHo 3a CiTkow **[1ns
BJIACHUKIB KapToK MpuBaTbaHKy gie
akuinHum Tapud - 0,2% Big cymn
MOMNOBHEHHSA (MiHIMyM 2 FpH),
OKpYr/NeHO 3a CiTKOoW *** - B TOMy
YMCAi MPU NONOBHEHHI KapTKK Yepes
MeHI0 "[ONOBHUTU KapTKY -
MosTopuTY NNaTiX", MEHIO
"MonoBHUTN KapTKy - Moi kapTku",
3apaxyBaHHs pewTu (Big 50 rpH.)
190 Po3apibHun [osigka npo cTaH 3aboproeBaHoCTi 100 rpH. dopmyBaHHA A0BiAKK B MNpusaT24 -
6i3Hec 3a muTTEBOI KapTkoto KOHiopa y He TapUdikyeTbCA
BigOiNneHHi
191 Po3papibHuin HapaHHSA BUNWUCKN 3@ MUTTEBOLO 100 rpH. dopMyBaHHA ooBiakn B MpueaTt24 -
6i3Hec KapTkoto KOHiopa y BiggineHHi He TapudikyeTbca
6aHKy 3a byab-akuii nepion
192 Po3apibHun Komicis 3a ogep>xaHHs 6banaHcy Ha 3 rpH (okpim Yyeka onepauii
6i3Hec Yyek y baHKOMaTax i TepMiHanax 3HATTA roTiBKM)
camoobcnyrosyBaHHS MpuBaTbaHKy
3a MmuTTEBOIO KapTkoto KOHiopa
193 Po3apibHunn Onnata mutTeBolo KapTkoto KOHiopa|1% (min 3 rpH, max 1000 rpH) B
6i3Hec Ha paxyHOK topuan4Hoi ocobu B paxyHOK BJIAaCHUX KowTiB. 3% B
MpuBaTbaHKy (NnaTix No YKpaiHi) [paxyHOK KpeauTHUX KowTiB (no
AOrosBopaM BiAKPUTUM Ao
01.07.2019) . JlopaTKOBO
cTAryerbca 20 rpH, AKLWO
onnarta 3AiMCHIOETLCA 3a
TenecgoHoOM
194 Po3ppibHnin OnnaTta mutTeBOO KapTkoto KOHiopa|l1% (min 3 rpH, max 1000 rpH) B
6i3Hec Ha paxyHoOK puanyHoi ocobu B paxyHOK BAaCcHUX KowTiB. 3% B
iHLLOMY yKpaiHCbkOMy BaHKy paxyHOK KpeAuTHUX KowTiB (no
(nnaTi>k No YkpaiHi) AOroBopam BiAKpuTMM 00
01.07.2019) . JlonaTKOBO
cTAryeTbcsa 20 rpH, AKLWLO
onsiata 3A,iNCHIOETLCA 3a
TenecdoHOM
195 Po3npibHnn Mepeka3 3 MuTTEBOI KapTkun KOHiopa 4% B paxyHOK KpeauTHUX
6i3Hec Ha KapTKy «YHiBepcanbHa», y TOMYy KowTiB (Mo porosopam
yncni knacy Gold, NoTo4HMI BiaKkpuTum po 01.07.2019), abo
paxyHoK ¢i3. ocobu He Tapu@iKy€eTbCA B paxXyHOK
BJIaCHUX KoLWITiB. [LonaTKOBO
cTAryerbca 20 rpH, AKLW,O0
onnarta 3AiMCHIOETbLCA 3a
TenecgoHOM
196 Po3apibHnn MNMepekas 3 MuTTEBOI KapTkn tOHiopa 4% B paxyHOK KpeauTHUX
6i3Hec Ha KapTkKy ons sunnaT, y TOMy KowTiB (No morosopam
4yncni 30n0Ty KapTKy ANns BunnaT [BiakpuTum po 01.07.2019), a6o
0,5% B paxyHOK BJlaCHUX
KoWTiB. JlOoAaTKOBO CTATYETbCA
20 rpH, AKLW,0 nepekas
3AiNCHIOETbCA 3a TenecgoHOM
197 Po3ppibHnin Mepeka3s 3 MmuTTEBOI KapTkun KOHiopa 1% (min 5 rpH) + 3% 3a
6i3Hec Ha KapTKy iHWoro 6aHKy YKpaiHu: PaxXyHOK KpeAMUTHUX KOLWITiB
3apy6i>kHoro 6aHky (no
Aorosopam BiAKPUTUM A0
01.07.2019): 2% (min 50 rpH) +
3% 3a paxXyHOK KpeAUuTHUX
KowTiB (No morosopam
Biokputum po 01.07.2019)
198 Po3npibHunn OnnaTta mnTTEBOIO KapTkoto KOHiopa He TapudikyeTbcsa
6i3Hec B TOProBeJIbHUX TOYKax Ta

iHTepHeT-Mara3unHax




199 Po3ppibHnin IH(bopMyBaHHA 3a MUTTEBOIO He TapudikyeTbca
6i3Hec KapTkoto FOHiopa 4epe3 SMS abo
pnopaTtok MpueaTt24
200 Po3npibHnn MopsAAoK NnoralieHHs MpocTpo4yeHnx NnpoueHTiB no
6i3Hec 3aboproeaHoOCTi 32 MUTTEBOIO KpeauTy, NPOoCTPOYeHoro Tisa
KapTkoto FOHiopa nig 4ac BHECEHHSA | KpeauTy, NPOLUEHTIB A0 cnaaTu
rpoLUen Ha KapTpaxyHokK (Mmo no KpeauTy, TiJla KpeauTy Ao
[0orosopam BiAKpUTUM A0 onnaTtu, wrtpadiB, KoMiciu,
01.07.2019). neHi.
201 Po3ppibHuin KoMicist 3a MOHITOpUHI HeakTuBHoro| 100 rpH 3a nepwuih pik Ta 500
6i3Hec paxyHKy «BoHyc MaCc» MUTTEBOI | FPH KOXKHOI0 HAaCTYNMHOro pPoOKy,
KapTku FOHiopa (Ko npoTarom ane He Ginblue 3anAULLKY
500 pHiB nocninb onepadii 3a KOWTIiB HA paxyHKy «BoHycC
paxyHkoM «BoHyc lMntoc» He Mnioc»
30INCHIOITLCA | BiACYTHI aKTUBHI
KapTKK)
202 Po3ppibHuin KoMicist 3a MOHITOpUHI 20.00 rpuBeHb WoOMicAUA, Y |KnieHT gopy4vae baHky 34icHOBaTH
6i3Hec HeakTMBHOro paxyHKy no npoayKkTy Tomy uucni NAB, ane He CANCaHHSA KOMICii 3 HeakTnBHOro
“KapTka tOHiopa”. OinbLIe 3aNMLIKIB KOWTIB Ha paxyHKy womicaus 20 yncna
paxyHKy (3pincHioBaTK OOroBipHE CNNUCaHHA).
203 Po3ppibHnin KoMicCisl 3a 3HATTA KOLWTIB 3 Hiloya KoMicia 3a NONOBHEHHSA
6i3Hec MnTTEBOI KapTkn KOHiopa ons TenecdoHy B o6paHOMYy KaHani
onnatu MobinbHOro TenedoHy + 1% - 3a paxyHOK KpeauTHUX
KowTiB (No morosopam
Biakputum po 01.07.2019)
204 Po3npibHunn Tun imeHHOi KapTkun KOHiopa 3 ¢oTo, KapTkm MibKHapoaHux
6i3Hec KapTku 3 iHAMBiAyalbHUM naaTi>xHux cuctem Visa Ta
nu3anHoMm Ta KapTku 3 MasterCard
iHOWBIiAYyaNnbHUM AN3aHOM 3 (hOTO.
205 Po3papibHuin BapTicTb 0ohopMNeHHsA iMEHHOT 50/99/149 rpH.
6i3Hec KapTku HOHiopa 3 dhoTo/KapTku 3
iHOVBIiAYyanbHUM An3anHOM/KapTKu
3 iHAMBIAYaNbHUM AN3alHOM 3
oTo.
206 Po3npibHun BantoTa KapTpaxyHKYy iMeHHOI FpuBHA
6i3Hec KapTku FOHiopa 3 oTo, KapTku 3
iHOVBIiAYyanbHUM OM3allHOM Ta
KapTku 3 iHOMBigyanbHUM
An3anHoM 3 oTo.
207 Po3apibHunn Mo>xnmBicTb 3 Ao3BoNYy 6aTbkiB He TapudikyeTbca
6i3Hec YCTaHOBUTU KPEAUTHWIA NiMIT Ha
imeHHy KapTky lOHiopa 3 ¢oTo,
KapTKy 3 iHgmBigyanbHUM
nusanHoMm, Ta KapTky 3
iHOMBiAYyaNbHUM AN3aliHOM 3 OTO.
208 Po3npibHnn Minbrosun nepion 3a iMeHHOO o 55 aHiB (ninbroea craBka
6i3Hec KapTkoto lOHiopa 3 ¢hoTo, KapTkoto | mi€ 3a ymoBM norawueHHsa oo 25
3 iHOUBIAYyaNbHUM ON3aNHOM Ta Yyucna Micaua, HacTynHoro 3a
KapTkoto 3 iHauBigyanbHUM [,aTOl0 BUHUKHEHHA
An3aiHOM 3 pOTO 3aboproBaHocTi)
209 Po3ppibHni Po3mip 060B’A3KOBOr0 LLOMICAYHOIO He MeHwe 30 rpH, ane He
6i3Hec nnaTexy 3a iMmeHHo KapTKoto OinbLie 3anuLIKy
lOHiopa 3 oTo, KapTkoto 3 3aboproBaHocTi
iHOMBiAYyaNbHUM AN3aiHOM Ta
KapTKoto 3 iHaAuBiAyanbHUM
Oun3aniHoM 3 oTo (Mo foroBopam
BigkpuTum fo 01.07.2019).
210 Po3apibHnn ba3oBa npoueHTHa CTaBKa Ha 3.6 %
6i3Hec 3a/IMLWOoK 3aboproBaHoOCTI 3a
imeHHoto KapTkoto HOHiopa 3 oTo,
KapTkoto 3 iHauBigyanbHUM
nn3anHoMm Ta KapTkoto 3
iHOMBiAYyaNbHUM AN3aiHOM 3 (hOTO
(nicns 3akiH4YeHHs NiNbroBoro
nepioay, N0 AOroBopam BigKPUTUM
0o 01.07.2019) Ha Micaub
211 Po3pgpibHnin ba3oBa npoueHTHa CTaBKa Ha - 0o 01.06.2021- 4% (3a ymoBM
6i3Hec 3aJINWOK 0COBMCTMX KOLWTIB 3a aKkTuBauii 4,eno3uTHOI
imeHHoto KapTkoto HOHiopa 3 ¢oTo, BJ1IaCTUBOCTI B Cucrtemi
KapTkoto 3 iHaMBiAyanbHUM Mpueat24 (www.privat24.ua),
An3anHoMm Ta KapTkoto 3 po3pain «Moi paxyHKu»); - 3
iHOMBiAyaNbHUM An3anHoM 3 ¢oTo |01.06.2021 - He TapudiKy€eETbCA.
(Big 100 rpH) Ha pik. AKTUBaLifA [,eno3uTHOI
BJ1IaCTUBOCTI He A oCTynHa.
212 Po3apibHnin O6cnyroByBaHHA NNaTiXKHOI iIMEHHOT He TapudikyeTbcs
6i3Hec KapTku KOHiopa 3 ¢oTo, KapTku 3

iHOMBiAYyaNbHUM AN3aiHOM Ta
KapTku 3 iHAnBiAyanbHUM
nn3anHoM 3 ¢oTo.




213

Po3ppibHnin
6i3Hec

MepeBunyck imeHHOI KapTku

lOHiopa 3 hoTo/KapTku 3
iHOMBIAYyanbHUM An3anHoM/KapTku
3 iHAUBIAYaNbHUM AN3aNiHOM 3 hOTO
3a CTPOKOM gfii

50/99/149 rpH.

214

Po3papibHuin
6i3Hec

MnaTa 3a KOPUCTYBaHHS KPeaNTOM
y pas3i NpocTpoyeHHs 3060B'a3aHb
3a iMeHHoto KapTkoto KOHiopa 3
hoTo/KapTKoto 3 iHAUBIAYaNbHUM
Oun3arnHoMm/KapTkoto 3
iHOVBiAYyaNbHUM AN3aiHOM 3 (hOTO

Ha Micsub

7,2%

215

Po3ppibHuin
6i3Hec

Komicis 3a 3HATTS BNaCHUX KOLUTIB
3a imeHHolo KapTkoto HOHiopa 3
doTo, KapTKoto 3 iHAUBIAYaNbHUM
ansanHoMm Ta KapTkoto 3
iHAMBIAYaNbHUM AN3aNHOM 3 POTO:
y 6aHKOMaTax i NyHKTax Buaadi
roTiBku MpuBaTbaHky/y
baHKoMaTax i NyHKTax Buaadi
roTiBKM iHWMX 6aHKiB YKpaiHW/y
6aHKOMaTax i NyHKTax BuAaYi
roTiBKW 3aKOPAOHHUX BaHKiB

1%/1%/2%

216

Po3ppibHnin
6i3Hec

KoMicist 3a 3HATTSA KpeAUTHUX
KoWTiB y 6BaHKOMaTax i MyHKTax
Buaadi rotieku MNpueaTtbaHky, 6yab-
AKNX YKPATHCbKUX | 3aKOPAOHHUX
6aHKiB, a TakoX 3a onepaduii 3 quasi-
roTiBKOIO 3a iMeHHOI0 KapTkoto

lOHiopa 3 ¢oTo, KapTkoto 3
iHOVBIiAYyanbHMM OM3allHOM Ta

KapTkoto 3 iHauBigyanbHUM

On3anHoM 3 oTo.

Cyma 3HaTTa: Tapud: 1-100 rpH
-7 rpH; 100,01-200 rpH - 12
rpH; 200,01-300 rpH - 18 rpH

217

Po3ppibHnin
6i3Hec

[opaTkoBa KOMiCisl 3a 3HATTSA
KOWTIiB 3 iMeHHOi KapTku KOHiopa 3
¢hoTo, KapTku 3 iHOMBIAyanbHUM
Aun3aHoM Ta KapTku 3
iHOVBiAYyaNbHMUM OM3aiHOM 3 (hOTO
6e3 HasiBHOCTi KapTku B Kaci abo
Yyepes HaHKOMaT 3a LOMNOMOroto
nocnyru «Onepadii 6e3 kapTku»

2 rpH (okpiM 3HATTA Yepe3 QR-
kon)

218

Po3npibHnn
6i3Hec

MonoBHEHHSA iMeHHOT KapTku
lOHiopa 3 oTo, KapTku 3
iHOVBIiAYyanbHUM OM3alHOM Ta
KapTku 3 iHOMBiAyanbHUM
nmn3anHoMm 3 ¢oTo 6e3 ii
HasBHOCTI***; y kaci 6aHKy 4Yepe3
TepMiHan camoobCcnyroByBaHHS

5 rpx 0,5% Big cymu (MiHiMyMm 5
rpH)*, 0,2% Bip, cyMn (MiHiMyM
2 rpH) - NIONOBHEHHA KapPTKMU
knieHTOM BaHKy (akuinHumn
Tapudg)**

*Mpn NONOBHEHHI KapTKu (6e3
NMPUCYTHOCTI KapTKn) B TepMiHanax
camoobcnyroByBaHHS, Tapud
ctaHoBuTb 0,5 % Big cymun
MonoBHEHHSA (MiHIMyM 5 rpH),
OKpYr/ieHo 3a CiTKow **[nsa
BJIaCHUKiB KapTok lMNpuBaTbaHky gie
akuinHnm Tapud - 0,2% Big cymn
NOMNOBHEHHS (MiHIMYM 2 rpH),
OKPYr/1eHO 3a CiTKOI *¥* - B TOMy
YUCAi NPY NOMOBHEHHI KapTKn Yyepes
MeHI0 "MoNOBHUTY KapTKY -
MosTopuTK NNaTix", MEH0
"MonoBHUTK KapTKy - Moi KapTkn",
3apaxyBaHHA pewTn (Big 50 rpH.)

219

Po3npibHun
6i3Hec

[osigka npo cTaH 3aboproBaHoOCTI
3a imeHHolo KapTkoto KOHiopa 3
doTo, KapTKoto 3 iHAUBIAYaNbHUM
nusanHom Ta KapTkoio 3
iHOMBIAYanbHUM AM3alHOM 3 OTO Y

BioOiNneHHi.

100 rpH.

®dopMyBaHHA OoBiaku B MpueaTt24 -
He TapugikyeTbCs

220

Po3ppibHuin
6i3Hec

HafgaHHA BUNUCKN 3a iIMEHHOIO
KapTkoto HOHiopa 3 ¢hoTo, KapTkoto
3 iHAMBIAYyaNbHUM AN3AaHOM Ta
KapTKoto 3 iHAnBiAyanbHUM
An3anHoM 3 hOoTO y BiAAiINEHHiI
6aHKy 3a byab-akui nepion.

100 rpH.

dopMyBaHHA AoBiakn B MpueaTt24 -
He TapudikyeTbCa

221

Po3ppibHnin
6i3Hec

Komicis 3a onep>xaHHs 6banaHcy Ha
Yyek y baHKOMaTax i TepMiHanax
camoobcnyroByBaHHSA MNpuBaTbaHKy
3a iMeHHoto KapTkoto tOHiopa 3
doTo, KapTKoto 3 iHAUBIAYaNbHUM
nusanHom Ta KapTkoio 3

3 rpH (okpiM Yyeka onepauii
3HATTA FOTiBKM)

iHOWBIiAYyaNbHUM AN3aNiHOM 3 (hOTO.




222 Po3apibHnn OnnaTa iMmeHHo KapTkoto FOHiopa 3|1% (min 3 rpH, max 1000 rpH) B
6i3Hec oT0o, KapTKolo 3 iHAMBIAYaNbHUM | paXyHOK BJlaCHUX KowTiB. 3% B
Aun3anHoM Ta KapTkoto 3 PaxyHOK KpeAuTHUX KOLWTiB (no
iHOWBiAYyanbHUM AN3aiHOM 3 (hOTO AOroBopam BiAKpUTUM A0
Ha paxyHoOK puanyHoi ocobu B 01.07.2019) . JlopaTKOBO
MpusaTbaHKy (NnaTix no YkpaiHi) cTAryerbcsa 20 rpH, AKLWLO
onsaTta 3AiNCHIOETLCA 3a
TenecgpoHOM
223 Po3npibHunn OnnaTa imeHHow KapTkoto KOHiopa 3({1% (min 3 rpH, max 1000 rpH) B
6i3Hec ¢oTo, KapTKolo 3 iHAMBIAYaNlbHUM | paXyHOK BJIaCHMX KOLWITiB. 3% B
AunsanHom Ta KapTkoto 3 PaxyHOK KpeAuTHUX KowTiB (no
iHOVBiAYyaNnbHMM OM3aiHOM 3 (hOTO AOroBopam BiAKpUTUM A0
Ha paxyHOK opuan4Hoi ocobu B 01.07.2019) . AopaTKOBO
iHLWOMY yKpaiHCbKOoMY BaHKy CTAryeTbca 20 rpH, AKLWO
(nnaTi>xx no YkpaiHi) onnaTta 3AiMCHIOETbLCA 3a
TenecgoHOM
224 Po3apibHnn Mepekas 3 iMmeHHOi KapTku HOHiopa 3 4% B paxyHOK KpeauTHUX
6i3Hec hoTo, KapTKu 3 iHAUBIAYaNbHUM KowTiB (No morosopam
Aun3sariHoMm Ta KapTku 3 BigkpuTum go 01.07.2019), a6o
iHOWBiAYyaNbHUM AN3aliHOM 3 (hOTO | He TapudIiKYyETLCA B paxXyHOK
Ha KapTKy «YHiBepcaJibHa», y TOMy | BJlaCHMX KowTiB. [LoaaTKOBO
yucni knacy Gold, noTo4yHun cTAryerbca 20 rpH, AKLWO
pPaxyHoK ¢i3. ocobu. onnaTta 3A4IACHIOETbLCA 3a
TenecgoHoOM
225 Po3papibHuin MNepekas 3 iMmeHHOI KapTkun KOHiopa 3 4% B paxyHOK KpeauTHUX
6i3Hec ¢hoTo, KapTku 3 iHAMBIAyanbHUM KoOLWTiB (MO Aorosopam
Ou3anHoMm Ta KapTku 3 Biakputum po 01.07.2019), abo
iHOVBiAYyaNbHUM OAN3aiHOM 3 (hOTO 0,5% B paxyHOK BJIaCHMUX
Ha KapTky ans BunnaT, y TOMy KOLWTiB. loAaTKOBO CTATY€ETbCA
4ynucni 3010Ty KapTKy Ans Bunnart. 20 rpH, AKWL,0 NnepeKas
3AiNCHIOETBCA 3a TenecgpoHOM
226 Po3apibHuin Mepekas 3 iMmeHHOI KapTkun KOHiopa 3 1% (min 5 rpH) + 3% 3a
6i3Hec ¢oTo, KapTku 3 iHAMBIAyanbHUM paxyHOK KpeAuTHUX KOLUTIB
Aun3ariHom Ta KapTku 3 3apybi>xHoro 6aHky (no
iHOWBiAYyaNbHUM OM3aiHOM 3 (hOTO AOroBopam BiAKpUTMM A0
Ha KapTKy iHworo 6aHKy YkpaiHu: |01.07.2019): 2% (min 50 rpH) +
3% 3a paxyHOK KpeauTHUX
KowTiB (No morosBopam
Biakputum no 01.07.2019)
227 Po3ppibHnin OnnaTa iMmeHHOI KapTkoto KOHiopa 3 He TapudikyeTbcsa
6i3Hec doTo, KapTKoto 3 iHAUBIAYaNbHUM
ansanHoMm Ta KapTkoto 3
iHAMBIAYaNbHUM AN3alHOM 3 POTO B
TOproBesibHNUX TOYKax Ta iHTepHeT-
MarasumHax
228 Po3npibHnn IH(hOpMyBaHHSA 3a iMEHHO He TapudikyeTbca
6i3Hec KapTkoto HOHiopa 3 ¢hoTo, KapTkoto
3 iHAMBIAYaNbHUM AN3AaHOM Ta
KapTKoto 3 iHaAuBiAyanbHUM
Iun3ariHoM 3 hoTo Yepes SMS abo
pnopaTtok MpueaTt24
229 Po3npibHnn [MopAnoK norawieHHna MpocTpoyYyeHnxX NPoueHTiB no
6i3Hec 3aboproBaHoOCTI 3@ iIMEHHOO KpeauTy, NpoCTPOYEHOoro Tina
KapTkoto lOHiopa 3 ¢hoTo, KapTKolo | KpeauTy, NPOLEHTIB A0 CnJsiaTu
3 iHAMBIAYaNbHUM AUN3aHOM Ta no KpeauTty, Tina Kpeauty oo
KapTKoto 3 iHauBiAyanbHUM onnaTtu, wrtpadiB, KOMiciH,
On3aliHOM 3 (hOTO Nif Yac BHECEHHS neHi.
rpoLwen Ha KapTpaxyHoK
230 Po3ppibHnin Komicisi 3a MOHITOpPUHI HeakTMBHOro| 100 rpH 3a nepwui pik Ta 500
6i3Hec paxyHKy «BboHyc MNnc» iMeHHOI | FPH KOXXHOIO HAacTYNHOro pPoky,
KapTku HOHiopa 3 oTo, KapTku 3 ane He Ginbwe 3anuwWKy
iHOVBIiAyanbHUM AM3allHOM Ta KOWTiB HA paxyHKy «BoHycC
KapTku 3 iHAnBigyanbHUM Mnoc»
AN3aHOM 3 OTO (SKLLO MPOTArom
500 pHiB nocninb onepadii 3a
paxyHkoM «BoHyc lMntoc» He
30INCHIOITLCSA | BiACYTHI aKTUBHI
KapTKK).
232 Po3papibHuin Komicist 3a 3HATTS KOWTIB 3 iMeHHOoi | Jlito4a KOMicifa 3a NONOBHEHHA
6i3Hec KapTkun HOHiopa 3 ¢oTo, KapTku 3 | TenecdoHy B o6paHOMYy KaHani
iHOMBiAyaNlbHUM AN3allHOM Ta + 1% - 3a paxyHOK KpeauTHUX
KapTku 3 iHaAnBiAyanbHUM KowTiB (No morosopam
Aun3ariHoM 3 hoTo AN1a onnaTun BiaKkputum po 01.07.2019)
Mob6inbHOro TenegoHy
233 Po3apibHnn Tun mutTeBOi KapTku ans sunnat KapTku mMi>kHapogHuX
6i3Hec nnaTi>xHux cuctem Visa ta

MasterCard




234 Po3apibHnn BapTicTb opopMaeHHA MUTTEBOT He TapudikyeTbcs - 3a ymosum,
6i3Hec KapTku gnsa sunnat W0 3a ocTaHHi 365 AHIB
KJnieHToM odopmineHo po 6
KapTOK MUTTEBOrO BUMYCKY
(cymapHo no BciM npoaykTam);
100.00 rpH - 3a YMOBM, LU0 3a
ocTaHHi 365 AHIB KNi€EHTOM
odopmneHo 6 Ta Ginblie
KapTOK MUTTEBOIro BUMYCKY
(cymapHo no BCiM npoaykTam)
235 Po3ppibHuin BanioTa KapTpaxyHKY MUTTEBOI I'puBHAa, ponapu CLUA, eBpo,
6i3Hec KapTku gnsa sunnat py6ni P®
236 Po3ppibHuin O6cnyrosyBaHHSA NNaTIXKHOI He TapudikyeTbca
6i3Hec MUTTEBOI KapTkn ans sunnat
237 Po3npibHnn Mepesunyck mntTeBoi KapTkn ans | He TapudikyeTbcsa - 3a yMoOB#M,
6i3Hec BUMMAT 3a CTPOKOM fAii W0 3a OCTaHHi 365 gHiB
KNieHTOM ocpopmMsieHo Ao 6
KapTOK MUTTEBOro BUMYCKY
(cymapHo no BCiM npoaykTam);
100.00 rpH - 3a yMOBM, L0 3a
ocTaHHi 365 pHIB KNnieHTOM
ocdopmMmneHo 6 Ta Ginblie
KapTOK MUTTEBOrO BUMYCKY
(cymapHo no BCiM npopyKTaMm)
238 Po3pgpibHnin Komicisi 3a 3HATTA roTiBKK 3 He Tapudikyetbca / 2%
6i3Hec MUTTEBOI KapTKkn Ans sunnat: y
6aHKoMaTax i NyHKTax Buaavi
roTiBku MNpusatbaHKy (y T. 4.y
NaTsii, ITanii, MopTyranii) Ta iHWKX
6aHkKiB YKpaiHu y 6aHKoMaTax i
NMyHKTax BUAaYi roTiBku 3a
KOPAOHOM
239 Po3ppibHnin [onaTKoBa KOMiCisi 3@ 3HATTSA 2 rpH (OKpiM 3HATTA Yepe3 QR-
6i3Hec KOLWTIiB 3 MUTTEBOI KapTkn ans Kop)
BunnaaT 6e3 HasaBHOCTI KapTKK B Kaci
abo 4epes baHKOMaT 3a JOMOMOIOl0
nocnyrn «Onepauii 6e3 kKapTkn»
240 Po3ppibHuin Kowmicis 3a nonoBHeHHA MuTTEBOI | - 0,50%; - 0,5% + 5 rpH; - 0,5% *Mpu NOMOBHEHHI KapTku (6e3
6i3Hec KapTku gnsa sunnat: - y NMpusat24 + 0,5% Bip, cymm (MiHiMyMm 5 MPUCYTHOCTI KapTKn) B TEpMiHanax
6e3roTiBKOBMM MJiaTeXXeM 3i CBOiX rpH)*, 0,5% + 0,2% Big, cymu camoobcnyrosyBaHHS, Tapud
KapToK, 6€3roTiBKOBMM nsiaTexeM | (MiHIMyM 2 rpH) - nonoBHeHHA cTaHoBuTb 0,5 % Big cymun
Bif TpeTix ocib; - 6e3 ii HasBHOCTI y KapTku knieHTom BaHky MOMOBHEHHS (MiHIMYM 5 rpH),
Kaci 6aHKy; - 6e3 ii HasiBHOCTI*** (akwinHun Tapudg)** OKpYyrieHo 3a ciTkow **[nsa
Yyepes TepMiHan BJlaCHUKIB kapTok MpuBaTbaHky gie
camoobcnyrosyBaHHS. akuinHum Tapudg - 0,2% Big cymun
NOMNOBHEHHS (MiHIMYM 2 FpH),
OKPYr/IEHO 3a CiTKOI *¥* - B TOMy
YUCAi NPY NOMOBHEHHI KapTKu Yyepes
MeHI0 "MMONOBHUTK KapTKy -
MoBTOPMTK NNaTixX", MeHIO
"MonoBHUTK KapTKy - Moi kapTkn",
3apaxyBaHHS pewTu (Big 50 rpH.)
241 Po3npibHnn 3apaxyBaHHS KOLWTIB Ha MUTTEBY He TapudikyeTbca
6i3Hec KapTky ons BunaaT 3 Aeno3nTHUX
BKJaAiB
242 Po3apibHnn IHpOpMyBaHHSA 3a MUTTEBOIO He TapudikyeTbca
6i3Hec KapTkoto gns sunnat 4yepes SMS
abo popaTok Mpusat24
243 Po3npibHnn HapaHHS BUNWUCKN 3@ MUTTEBOLD 100 rpH. ®dopMyBaHHA oBiakn B MpueaTt24 -
6i3Hec KapTkoto gna Bunnat y BiggineHHi He TapudikyeTbca
6aHKy 3a byab-akuii nepion
244 Po3ppibHunin Komicisi 3a onep>xaHHsa 6anaHcy Ha 3 rpH
6i3Hec Yyek y baHKOMaTax i TepMmiHanax
camoobcnyrosyBaHHs MNpusaTtbaHky
(okpim Yyeka onepauii 3HATTA
roTiBKW) 3a MUTTEBOI KapTKoto ans
BUNIaT
245 Po3pgpibHnin HapaxyBaHHS NPOLEHTIB Ha -00 01.06.2021 npoBOAMUTHLCH,
6i3Hec 3a/IMLWIOK 3a MUTTEBOIO KapTKoto AIKLLLO L,e BKa3aHO B A,0roBopi

ons sunnat noHag 100 rpH Ha feHb

Mi>k 6aHKOM Ta opraHisauie€lo,
IO 3AiACHIOE BUN1aTHU Ha
KapTKy (3a yMOBM aKTuBauii
Aeno3UTHOI BJIaCTUBOCTI B
Cucrtemi NpusaTt24, pospin «Moi
paxyHku», abo yepes 6aHkoMaT
MpuBaTBbanky); - 3 01.06.2021
He NPOBOAMTLCA. AKTUBaLiA
[,eno3uTHOI BJIaCTUBOCTI He

[OCTYNHa.




246 Po3apibHnn OnnaTa muTtTeBOlO KapTkoto ans | 1 rpH y NMpueaTt24 a6o 1% (min
6i3Hec BUMNAAT Ha PaxyHOK LOpUANYHOI 3 rpH, max 1000 rpH) y iHWIKX
ocobu B MpueatbaHkKy (NnaTix no KaHanax. lopaTkoBo
YKpaiHi) CcTAryeTbca 20 rpH, AKLWO
onsiata 3A4iMCHIOETbCA 3a
TenecdhoHOM
247 Po3npibHun OnnaTa MuTTEBOIO KapTkoto ans | 1 rpH y MpuBaTt24 a60o 1% (min
6i3Hec BUMJIAT Ha PaxyHOK OPUANYHOT 3 rpH, max 1000 rpH) y iHLIMX
0cobu B iHWOMY yKpaiHCbKOMY KaHanax. lopaTkoBo
6aHKy (nnaTix no YkpaiHi) cTAryeTbcsa 20 rpH, AKLWLO
onsaTta 3AiNCHIOETLCA 3a
TenecgpoHoOM
248 Po3ppibHuin Mepeka3s 3 MuTTEBOI KapTkn ansa | He TapudikyeTbca. lopaTKkoBo
6i3Hec BUMIAT Ha KapTKy «YHiBepcanbHa», CcTAryeTbcs 20 rpH, AKLWLO
y TOMY 4uchni knacy Gold, noTo4Hum nepekas 3AiACHIOETbCA 3a
paxyHok i3. ocobm TenecgoHoOM
249 Po3ppibHuin Mepeka3s 3 MuTTEBOI KapTkn ansa | He TapudikyeTbca. lopaTKkoBo
6i3Hec BunnaT Ha KapTkKy Aons sunnat, y cTAryerbca 20 rpH, AKLWO
TOMY Yucni 30/10Ty KapTKy A1 nepekas 34iNCHIOETbCA 3a
BunnaT TenecgoHoOM
250 Po3ppibHnin Mepeka3s 3 MUTTEBOI KapTku ons Ykpainu: 1% (min 5 rpH)
6i3Hec BUMJIAT Ha KapPTKY iHWOro 6aHKy 3apy6i>kHoro 6aHky: 2% (min
50 rpH)
251 Po3pgpibHnin OnnaTta MuTTEBOK KapTKot Ans He TapudikyeTbcsa
6i3Hec BUMJIAT B TOProBeJIbHUX TOYKax Ta
iHTepHeT-Mara3smHax
252 Po3ppibHuin KoMicist 3a MOHITOpUHI HeakTuBHoro| 100 rpH 3a nepwuih pik Ta 500
6i3Hec paxyHKy «BoHyc Malc» MUTTEBOI | FPH KOXKHOI0 HAaCTYNMHOro pPoKy,
KapTku ons sunnat (SKLwo ane He Ginblue 3a5ULLKY
npoTtarom 500 gHiB nocnink KOLWTIiB HA paxyHKy «BoHycC
onepauii 3a paxyHkom «boHyc Mnioc»
Mntoc» He 3AINCHIOITLCS | BiACYTHI
aKTUBHI KapTKn)
254 Po3ppibHuin KoMicist 3a 3HATTA KOWTIB 3 Hiloya KoMmicisa 3a NONOBHEHHSA
6i3Hec MUTTEBOI KapTkn ansa sunnat ans | TenecdoHy B o6paHOMy KaHani
onnaTtu MobinbHOro TenedoHy
255 Po3npibHunn Tun imeHHoi KapTku ons sunnat 3 KapTku Mi>kHapoaHuXx
6i3Hec doTo nnaTi>xHux cuctem Visa ta
MasterCard
256 Po3ppibHuin BapTicTb 0ochopMNEeHHSA iMEHHOT 100 rpH
6i3Hec KapTku gns sunnat 3 poTo
257 Po3npibHunn BantoTa KapTpaxyHKYy iMeHHoi IFpuBHAa, ponapu CLUA, eBpo,
6i3Hec KapTku ons sunnat 3 goTo pyoni P®
258 Po3npibHnn O6cnyrosyBaHHS NAATIXKHOT iIMEHHOT He TapudikyeTbca
6i3Hec KapTku ons sunnat 3 oTo
259 Po3pgpi6bHunin MNepeBunyck imeHHOI KapTkn ans 100 rpH
6i3Hec BUNAAT 3 (POTO 3@ CTPOKOM fii
260 Po3ppibHnin Komicisi 3a 3HATTA roTiBKM 3 iIMEHHOT He Tapudikyetbca / 2%
6i3Hec KapTku ona sunnaT 3 oTo: y
6aHKoMaTax i NyHKTax Buaavi
roTiBku MNpusatbaHKy (y T. 4.y
NaTsii, ITanii, MopTyranii) Ta iHWKX
6aHkiB YkpaiHu y 6aHKOMaTax i
nNyHKTax Buaadi roTiBkn 3a
KOPAOHOM
261 Po3ppibHuin [JonaTkoBa KOMiCia 3a 3HATTSA 2 rpH (OKpiM 3HATTA Yyepe3 QR-
6i3Hec KOLTIB 3 iMeHHOi KapTku ons Kop)
BunnaT 3 poTo 6e3 HaaBHOCTI
KapTkuM B Kaci abo yepe3 6aHKOMaT
3a goromoroto nocnyru «Onepauii
6e3 KapTKn»
262 Po3ppibHni Kowmicisi 3@ NONoBHEHHS iMeHHOT 0,50%; 0,5% + 5 rpH; 0,5% + * [pyn NOMOBHEHHI KapTku (6e3
6i3Hec KapTku gnsa sunnat 3 oTo: y 0,5% OoT CyMMbl (MUHUMYM 5 NPUCYTHOCTI KapTKN) B TepMiHanax
MprBaT24 6€3roTiBKOBMM rpH)*, 0,5% + 0,2% OT CyMMbI camoobcnyroByBaHHSA, Tapud
nnaTexem 3i CBOiX KapToK, (MMUHUMMYM 2 rpH) - nonoJIHeHue cTaHoBuTb 0,5 % Big cymun
6e3roTiBKOBMM NaaTexem Big KapTbl KnueHToMm baHka NOMNOBHEHHS (MiHIMYM 5 rpH),
TpeTix ocib 6e3 ii HaABHOCTI y Kaci (aKuMoHHBIN Tapudg)** OKPYTr/IeHo 3a CiTKo. ** [1ns
6aHKy 6e3 il HasiBHOCTI** yepes BJIaCHUKIB KapTok MpuBaTbaHKky aie
TepMiHan camoobcyroByBaHHS akuinHum Tapud - 0,2% Big cymn
MOMOBHEHHS (MiHIMyM 2 FpH),
OKpPYrNeHo 3a CiTKow. ¥+ Y Tomy
YUCAi NpY NOMOBHEHHI KapTKy Yyepes
MeH0 "MoNoBHUTK KapTKY -
MoBTopUTY NNaTiX", MEHIO
"MonoBHNTYK KapTKy - Moi kapTkn",
3apaxyBaHHA pewTn (Big 50 rpH.)
263 Po3apibHnn 3apaxyBaHHA KOLWTIB Ha iMEHHY He TapudikyeTbca
6i3Hec KapTKy ons sunnat 3 hoTo 3

Neno3NTHUX BKNaais




264 Po3ppibHnin IH(hOpMyBaHHSA 3a iMEHHO He TapudikyeTbca
6i3Hec KapTkoto gnsa sunnat 3 poTo Yyepes
SMS abo ponaTtok lNpuBaT24
265 Po3npibHnn HapaHHA BUNUCKK 3@ iMEHHO 100 rpH. ®dopMyBaHHA OoBiaku B MpueaTt24 -
6i3Hec KapTkoto ans sunnat 3 poTo y He TapudikyeTbca
BiafineHHi 6aHKy 3a 6yab-AKnin
nepion
266 Po3npibHunn KoMicisi 3a ogep>kaHHA 6banaHcy Ha 3 rpH
6i3Hec yek y baHKoMaTax i TepMmiHanax
camoobcnyroByBaHHs MNpuBaTtbaHky
(okpiM Yyeka onepauii 3HATTSA
roTiBku) 3a iMeHHoto KapTkoto ans
BuNAaT 3 poTo
267 Po3apibHunin HapaxyBaHHS NpoLeHTIB Ha -00 01.06.2021 npoBOAMUTHLCA,
6i3Hec 3a/IMLLOK 3a iMeHHOI KapTKolo AN | AKW,Oo e BKasaHO B J,0roBopi
BMNNaT 3 ¢oTo noHag 100 rpH Ha | Mixk GaHKOM Ta opraHisauie€io,
OeHb O 3AiACHIOE BUNATKU Ha
KapTKy (3a yMOBM aKTuBaLii
Aeno3uTHOoiI BIaCTUBOCTI B
Cuctemi MpueaTt24, posain «Moi
paxyHkKu», abo yepes 6aHkoMmaT
MpuBaTtbaHKy); - 3 01.06.2021
He NpoBOAUTbLCA. AKTUBaLiA
Deno3uTHOI BJ1IaCTUBOCTI He
AOCTYyMNHa.
268 Po3apibHnn OnnaTa iMmeHHolo KapTkoto Ansa 1 rpH y MpuBat24 a60o 1% (min
6i3Hec BMNAAT 3 hOTO Ha paxyHOK 3 rpH, max 1000 rpH) y iHWIKX
topuamnyHoi ocobu B MpueaTbaHKy KaHanax. flopaTKoBo
(nnaTi>k No YkpaiHi) CcTAryeTbca 20 rpH, AKLWO
onsiata 3A4iMCHIOETBCA 3a
TenecdoHOM
269 Po3npibHunn OnnaTta iMeHHolo KapTkoto ans 1 rpH y NpuBat24 a6o 1% (min
6i3Hec BUNAaT 3 POTO Ha pPaxyHOK 3 rpH, max 1000 rpH) y iHLIMX
OPUANYHOI 0CObM B iHWOMY KaHanax. lopaTkoBo
yKpaiHCbkoMy BaHKy (nnaTix no cTAryerbca 20 rpH, AKLWO
YKpaiHi) onnaTa 3A4IiMCHIOETLCA 3a
TenecgpoHoOM
270 Po3ppibHuin Mepekas 3 imeHHOT KapTkn onsa He Tapudikyerbca. lopaTkoBo
6i3Hec BUMIaT 3 POTO Ha KapTKy cTAryerbcsa 20 rpH, AKLWLO
«YHiBepcanbHa», y TOMY 4uci nepekas 3AiNCHIOETbCA 3a
knacy Gold, NOTOYHUI paxyHOK ¢i3. TenecgoHoOM
ocobn
271 Po3pgpibHnin Mepekas 3 imeHHOI KapTkn ansa He Tapudikyerbca. lopaTKkoBO
6i3Hec BUNAaT 3 poTo Ha KapTKy Ans cTAryeTbcsa 20 rpH, AKLWLO
BUNNAT, Y TOMY 4ucni 3010Ty nepekas 3A4iACHIOETbCA 3a
KapTKy ANnS BunaaT TenecgpoHOM
272 Po3npibHun Mepekas 3 imeHHOT KapTkn ans Ykpaiuu: 1% (min 5 rpH)
6i3Hec BMMNAAT 3 (POTO Ha KapTKY iHLWOro 3apybikHoro 6aHky: 2% (min
6aHKy 50 rpH)
273 Po3npibHnin OnnaTa iMmeHHolo KapTkoto Ansa He TapudikyeTbcs
6i3Hec BUNAAT 3 pOTO B TOProBesIbHMX
TOYKax Ta iHTepHeT-MarasnHax
274 Po3npibHnn KoMicist 3a MOHITOpUHI HeakTuBHOoro| 100 rpH 3a nepwui pik Ta 500
6i3Hec paxyHKy «boHyc Mntoc» iMeHHOi | rPH KOXKHOr0 HacTYNMHOro POKYy,
KapTku gns sunnat 3 hoTo (KLWwo ane He GinbLwe 3anULIKY
npoTtarom 500 AHiB nocninb KOLUTiB Ha paxyHKy «BoHyc
orepadtiii 3a paxyHKom «boHyc Mnioc»
Mntoc» He 3AiNCHIOITLCA | BiACYTHI
AKTUBHI KapTKu)
276 Po3npibHun Komicisi 3a 3HATTS KOWwTiB 3 iMeHHOi | [lito4a KOMicifa 3a NONOBHEHHA
6i3Hec KapTku ans sunnat 3 poTo Ans TenecdoHy B obpaHOoMy KaHani
onnaTtu MobinbHOro TenegoHy
277 Po3apibHnn Tun MUTTEBOT 30710TOI KapPTKK A4 KapTku Mi>xHapoaHux
6i3Hec BUNIaT naaTi>xHux cuctem Visa Ta
MasterCard
278 Po3ppibHnin BapTicTb ohopMaeHHs MUTTEBOI He TapudikyeTbca - 3a ymoBHM,
6i3Hec 3010TOi KapTKn Ana sunnaTt L0 3a OCTaHHi 365 gHiIB
KNieHTOM ocpopmMseHo Ao 6
KapTOK MMUTTEBOIrO BUMYCKY
(cymapHoO no BCiM npoayKTam);
100.00 rpH - 3a YMOBM, WO 3a
ocTaHHi 365 OHIB KNiEHTOM
ocdopmMneHo 6 Ta Ginblue
KapTOK MUTTEBOro BUMYCKY
(cymapHo no BCIiM npoaykTtam)
279 Po3npibHun BanioTa KapTpaxyHKy MUTTEBOI F'pusHAa, ponapu CLUA, eBpo,
6i3Hec 3010TOi KapTKn Ana sunnaTt pyoni P®




280 Po3ppibHnin LLlomicssi4Ha KoMicis 3a 20 rpH, eKB. e Mepioa cnnatu - 3 1 yncna
6i3Hec obcnyrosyBaHHA MUTTEBOI 3010TOI HaCcTYMHOro Micsua 00 OCTaHHbLOIro
KapTKu g sunnat KaJleHAapHOro AHS HaCTYMHOro
Micaus (WwomicsyHo). 3060B’'A3aHHA
KnieHTa Wwoao cnnaTu WoMiCAYHOI
KoMicii 3a obcnyrosyBaHHA 3010700
KapTKW NPUNNHAIOTLCA B pasi
BiICYTHOCTIi KJIIEHTCbKMX onepaLiin
3a KapTKoto npoTarom 90
KaJleHJapHUX AHIB NOCMiNb Ta 3HOBY
MOHOBJIIOIOTLCA B Pa3i 3AiINCHEHHSA
onepauin 3a KapTKOlo.
281 Po3apibHnn MepeBunyck MUTTEBOI 30/10TOT He TapudikyeTbca - 3a ymMoBM,
6i3Hec KapTKW ANs BUNAAT 3a CTPOKOM Aii W0 3a ocTaHHi 365 AHIB
KJnieHToM odopmneHo po 6
KapTOK MUTTEBOIO BUMYCKY
(cymapHo no BciM npoaykTam);
100.00 rpH - 3a YMOBM, L0 3a
ocTaHHi 365 AHIB KNi€EHTOM
odopmneHo 6 Ta Ginbwe
KapTOK MUTTEBOIO BUMYCKY
(cymapHo no BCiM npoaykTam)
282 Po3ppibHuin KoMicist 3a 3HATTA roTiBkK 3 He Tapudikyetbes / 2%
6i3Hec MWUTTEBOI 30/10TOi KapTKW ANS
BUNaT: y 6aHKoMaTax i MyHKTax
BupAadi roTisku MpueaTtbaHKy (y T. 4.
y JlaTsii, ITanii, MopTyranii) Ta
iHWKXx 6aHKiB YKpaiHm y 6BaHKoMaTax
i NyHKTax BMAayi roTiBkn 3a
KOPAOHOM
283 Po3npibHunn [onaTKoBa KOMiCia 3a 3HATTS 2 rpH (OKpiM 3HATTA Yepe3 QR-
bi3Hec KOLUTIB 3 MUTTEBOT 30/10TOI KapTKM Kopm,)
ons sunnatT 6e3 HasiBHOCTI KapTKK B
kaci abo yepe3 baHkoMaT 3a
poroMmoroto nocnyru «Onepadii 6e3
KapTKn»
284 Po3ppibHuin KoMicist 3a NONOBHEHHSA MUTTEBOI 0,50%; 0,5% + 5 rpH; 0,5% + *Mpu NOMOBHEHHI KapTku (6e3
6i3Hec 30/10TOi KapTKW Ana BunaaT: y 0,5% Big, cymu (MiHimym 5 NMPUCYTHOCTI KapTKN) B TepMiHanax
MpnBaT24 6€3roTiBKOBUM rpH)*, 0,5% + 0,2% Bip, cymm camoobcnyroByBaHHSA, Tapud
naaTexem 3i CBOiX KapToK, (MiHiMYM 2 rpH) - NONOBHEHHA cTaHoBuTb 0,5 % Big cymun
6e3roTiBKOBMM MiaTeXxxeM Bif KapTku knieHTom BaHky MOMOBHEHHS (MiHiMYM 5 rpH),
TpeTix ocib 6e3 ii HasiBHOCTI y Kaci (akuinHun Tapudg)** OKPYrneHo 3a CiTKow. **[ns
6aHKy 6e3 il HagBHOCTI*** yepes BJIaCHUKIB KapTok MpuBaTbaHKy aie
TepMiHan caMmoobCyroByBaHHA aKuinHun Tapudg - 0,2% Big cymn
NOMNOBHEHHS (MiHIMYM 2 FpH),
OKPYIJ/IeHO 3a CiTKo. ¥+ Y Tomy
YMCANi MPU NONOBHEHHI KapTKK Yepes3
MeHIo "lMONOBHUTN KapTKYy -
MoBTOpPMTK NNaTixX", MEHIO
"MonoBHUTK KapTKy - Moi kapTkn",
3apaxyBaHHA pewTn (Big 50 rpH.)
285 Po3apibHuin 3apaxyBaHHS KOLWTIB Ha MUTTEBY He TapudikyeTbca
6i3Hec 30/10Ty KapTKy A4s1s BunaaT 3
0eno3nTHUX BKNaais
286 Po3ppibHnin IH(hOpMYyBaHHA 38 MUTTEBOIO He TapudikyeTbcsa
6i3Hec 30510TO0 KapTKoW ANs BuAnaT
yepes SMS abo ponaTtok MpueaTt24
287 Po3ppibHuin HapaHHSA BUNWUCKN 3@ MUTTEBOLO 100 rpH. dopmMyBaHHA oBiakn B MpueaTt24 -
6i3Hec 30J10TOI0 KapTKOIO A5 BUNIAT Y He TapudikyeTbCa
BigAineHHi 6aHKy 3a Oyab-AKnin
nepiog
288 Po3ppibHuin Komicisi 3a ofgep>xaHHsA 6anaHcy Ha 3 rpH
6i3Hec yek y baHKOMaTax i TepMiHanax
camoobcnyroByBaHHs MNpusaTtbaHKy
(okpiM Yeka onepauii 3HATTSA
roTiBKU) 3a MUTTEBOIO 30J10TOIO
KapTKOIO Ana BUnaaT
289 Po3ppibHnin HapaxyBaHHS NPOLEHTIB Ha -n0 01.06.2021 npoBoAMUTLCA,
6i3Hec 3aJINLWOK 32 MUTTEBOIO 30/10TOKO AIKLLLO L, BKa3aHO B A,0roBopi

KapTKolo ons sunaat noHag 100
rpH Ha AeHb

Mi>k 6aHKOM Ta opraHisauielo,
O 3AiACHIOE BUNATK Ha
KapTKy (3a yMoBM akTuBauii
Aeno3uTHOI BJIaCTUBOCTi B
Cuctemi MpueaTt24, posain «Moi
paxyHku», abo yepes 6aHkomaT
MpusaTbaHky); - 3 01.06.2021
He NPoBOAMUTbLCA. AKTUBaLiA
0,eno3UTHOI BJIaCTUBOCTI He
[OCTynHa.




290 Po3apibHnn OnnaTa MUTTEBOIO 30J10TOKO 1 rpH y MpuBat24 a60o 1% (min
6i3Hec KapTKOl0 AN BUNIAT Ha paxyHoK | 3 rpH, max 1000 rpH) y iHWunx
topnamnyHoi ocobu B MpueaTbaHKy KaHanax. flopaTKoBo
(nnaTi>k No YkpaiHi) CcTAryeTbca 20 rpH, AKLWO
onsiata 3A4iMCHIOETbCA 3a
TenecdhoHOM
291 Po3npibHun OnnaTa MUTTEBOIO 30J10TOKO 1 rpH y NpuBat24 ab6o 1% (min
6i3Hec KapTKOIO A9 BUNJIAT Ha paxyHoK | 3 rpH, max 1000 rpH) y iHLIMX
IOPUANYHOI 0CObM B iHWOMY KaHanax. lopaTkoBo
yKpaiHCbkoMy BaHKy (nnaTix no cTAryerbca 20 rpH, AKLWO
YKpaiHi) onnaTa 3A4IiACHIOETLCA 3a
TenecgpoHoOM
292 Po3ppibHuin Mepeka3 3 MUTTEBOI 30/10TOI KapTKn| He TapudikyeTbca. lopaTkoBoO
6i3Hec ONS BUMMAT Ha KapTKy CcTAryeTbcs 20 rpH, AKLWLO
«YHiBepcanbHa», y TOMY 4Yncni nepekas 3AiNCHIOETbCA 3a
knacy Gold, NOTOYHUI paxyHOK ¢i3. TenecgoHoOM
ocobn
293 Po3pgpibHnin Mepeka3s 3 MnTTEBOI 30/10TOI KapTkn| He TapudikyeTbca. lopaTKoBO
6i3Hec Ona BunnaT Ha KapTky Ans sunnart, cTAryerbcsa 20 rpH, AKLWO
y TOMY 4ncni 3010Ty KapTKy 414 nepekas 3A4iACHIOETbCA 3a
BUNIaT TenecdoHOM
294 Po3npibHunn Mepeka3s 3 MUTTEBOT 30J10TOI KapTKKn Ykpaiuu: 1% (min 5 rpH)
6i3Hec ONS BUNAAT Ha KapTKYy iHLWOro 3apybikHoro 6aHky: 2% (min
6aHKy 50 rpH)
295 Po3apibHnn OnnaTa MUTTEBOIO 30J10TOKO He TapudikyeTbcs
6i3Hec KapTKolo ANnsa BunnaT B
TOpProBesibHUX TOYKax Ta iHTepHeT-
MarasmHax
296 Po3ppibHnin Komicist 3a MOHITOpUHI HeakTMBHOro| 100 rpH 3a nepLwuM pik Ta 500
6i3Hec paxyHKy «BoHYyC MlC» MUTTEBOI | FPH KOXKHON0 HAaCTYNHOro poKy,
3010TOi KapTKu 4115 BUMAAT (SKLLO ane He Ginblue 3anULLKY
npoTtarom 500 gHiB nocnink KOWTIB HA paxyHKy «BoHyc
onepaLuii 3a paxyHKoM «BoHyC Mnoc»
Mnoc» He 3MINCHIOTLCA i BIACYTHI
aKTUBHI KapTKn)
297 Po3npibHnn KoMicist 3a MOHITOPUHT 20.00 rpuBeHb WoMicauda, y |KnieHT popyyae baHKy 34ilicHioBaTK
6i3Hec HeakTMBHOro paxyHKy no NpoaykTy ToMmy uucni NAB, ane He CNMCaHHA KoMicii 3 HeakTueBHoro
“KapTka gna sunnat Gold”. Ginblie 3aAMLIKIB KOWTIB Ha paxyHKy Lomicaua 20 yncna
paxyHKy (34iNCHIOBaTK [OroBipHE CNCaHHS).
298 Po3ppibHni KoMicisi 32 3HATTS KOWTIB 3 IDio4ya KoMicif 3a NONOBHEHHA
6i3Hec MWUTTEBOI 30/10TOi KAapTKN ONS TenecdoHy B o6paHOMy KaHani
BUMMAT O1a onsiatu MobifibHOro
TenedhoHy
299 Po3apibHun Twun iMmeHHOT 30/10TOi KapTKn AnA KapTku Mi>kHapoaHuX
6i3Hec BunnaT 3 oTo nnaTi>kHux cuctem Visa Ta
MasterCard
300 Po3papibHuin BapTicTb 0hopMNEHHSA iIMEHHOT 150 rpH
6i3Hec 30/10TOi KapTKu Ans BunaaT 3 GoTo
301 Po3npibHunn BantoTa KapTpaxyHKy iMeHHoi I'puBHAa, ponapu CLWIA, eBpo,
6i3Hec 30110TOi KApTKW A5 BUNaaT 3 PoTo pyo6ni P®
302 Po3npibHunn LLlomicsiyHa Komicia 3a 20 rpH, eKB. Mepiog cnnaTtn - 3 1 Yyncna
bi3Hec 06cnyroByBaHHs iMeHHoOI 3010TOi HaCTYMHOro MiCALs [0 OCTaHHLOIO
KapTKu Ana sunnat 3 poTo KaneHOapHoOro AHSA HaACTYMHOro
Micaus (womica4Ho). 3060B'a3aHHSA
KnieHTa WwWoao cnaaTu WoMiCAYHOI
KoMicii 3a o6cnyrosyBaHHsA 30710701
KapTKW NPUMNHAIOTLCA B pasi
BiACYTHOCTI KNIEHTCbKUX onepaLiin
3a KapTkoto npoTarom 90
KasleHAapHUX OHIB MOCMifb Ta 3HOBY
MOHOBIOKTLCA B pa3i 34iNCHEHHS
onepaLi 3a KapTKolo.
303 Po3npibHnn MepeBuUnyck iMeHHoi 3010TOi 150 rpH
6i3Hec KapTKu OJ1a sunnaT 3 goTo 3a
CTPOKOM aii
304 Po3npibHnn Komicisi 3a 3HATTA roTiBKW 3 iIMEHHOT He Tapudikyetbes / 2%
6i3Hec 3010TOi KapTKu ans BunaaT 3 QoTo:
y 6aHKOMaTax i MyHKTax Buaadi
roTisku MpueaTbaHKy (y T. 4.y
NaTsii, ITanii, MopTyranii) Ta iHWKX
6aHKiB YKpaiHu y 6aHkoMaTax i
NMyHKTax Buaadi roTiBku 3a
KOPAOHOM
305 Po3npibHnn [onaTKoBa KOMiCia 3a 3HATTS 2 rpH (OKpiM 3HATTA Yepe3 QR-
6i3Hec KOLUTIB 3 iMEHHOI 30/10TOi KapTKun Kon)

ons BunnaT 3 goTo 6e3 HassBHOCTI

KapTKK B Kaci abo yepes baHkomaT

3a gornomoroto nocnyru «Onepauii
6e3 KapTKn»




306 Po3ppibHnin Komicis 3a NONoOBHEHHS iMEHHOT 0,50%; 0,5% + 5 rpH; 0,5% + *Mpu NOMOBHEHHI KapTku (6e3
6i3Hec 3010TOi KapTKu ans BunaaT 3 QoTo: 0,5% Big, cymmn (MiHimym 5 NMPUCYTHOCTI KapTKN) B TepMiHanax
y MpueaT24 6€3roTiBKOBUM rpH)*, 0,5% + 0,2% Big, cymm camoobcnyroByBaHHSA, Tapud
nnaTexem 3i CBOIX KapToOK, (MiHiMYM 2 rpH) - NONOBHEHHA cTaHoBuTb 0,5 % Big cymun
6e3roTiBKOBMM NMaaTeXem Big KapTKu KNnieHTOM BaHky NOMNOBHEHHS (MiHIMYM 5 rpH),
TpeTix ocib 6e3 ii HaABHOCTI y Kaci (akuinHum Tapud)** OKpYr/neHo 3a CiTkot. **[ns
6aHKy 6e3 ii HasiBHOCTI** yepes BNlaCHUKIB KapTok MpuBaTbaHKy aie
TepMiHan caMmoobCyrosyBaHHsA aKkuinHum Tapud - 0,2% Big cymn
MOMNOBHEHHSA (MiHIMyM 2 FpH),
OKPYIrNIEHO 3a CiTKOW. ¥** Y Tomy
YUCNi NpU NOMOBHEHHI KapTKy Yyepes
MeHo "lMONOBHUTN KapTKYy -
MoBTopUTY NNaTixX", MEHIO
"MonoBHUTN KapTKy - Mol KapTku",
3apaxyBaHHA pewTn (Big 50 rpH.)
307 Po3ppibHunin 3apaxyBaHHSA KOLWITIB Ha iIMEHHY He TapudikyeTbca
6i3Hec 3010Ty KapTKy 4nsa sunnat 3 oTo 3
0eno3nTHUX BKNaAis
308 Po3pgpibHnin IHpopMyBaHHA 3a iMeHHOI 30/10TO10 He TapudikyeTbcsa
6i3Hec KapTKol AN5 BuNaaT 3 poTo Yepes
SMS abo popaTtok MpueaTt24
309 Po3ppibHuin HapaHHA BUNUCKK 3@ iMEHHO 100 rpH. dopMyBaHHA AoBiaky B MpueaTt24 -
6i3Hec 3010TOK KapTKO Ansa BunaaT 3 He TapudikyeTbCS
¢doTo y BigaineHHi 6aHky 3a byab-
AKWUN nepion
310 Po3ppibHnin Komicisi 3a onep>xaHHA 6anaHcy Ha 3 rpH
6i3Hec Yyek y baHKOMaTax i TepMiHanax
camoobcnyrosyBaHHs MNpusaTtbaHKy
(oKpiM Yeka onepauii 3HATTSA
roTiBKM) 3a iMEHHOIO 30J10TO0
KapTKol A1 BUNAaT 3 oTo
311 Po3npibHunn HapaxyBaHH$ NpoLLeHTiB Ha -00 01.06.2021 npoBoAMUTHLCA,
6i3Hec 3aJIMLLIOK 3@ IMEHHOIO 30J10TOI0 AIKLLLO Lie BKa3aHOo B A,0rosopi
KapTKOlo A4 BUNAT 3 POTO NoHag | Mixk 6aHKOM Ta opraHisauie€io,
100 rpH Ha geHb WO 30iACHIOE BUMNJIATHU Ha
KapTKy (3a yMOBM aKTuBauii
Aeno3uTHOI BJIAaCTUBOCTI B
Cucrtemi NpusaTt24, pospin «Moi
paxyHku», abo yepes 6aHkoMaT
MpusaTbaHKy); - 3 01.06.2021
He NpoBOAUTLCA. AKTUBaLiA
0,Eeno3UTHOI BJIaCTUBOCTI He
BOCTYyMNHa.
312 Po3pgpibHnin OnnaTa iMeHHoto 30/10Tot KapTkot | 1 rpH y NMpueat24 a6o 1% (min
6i3Hec AN BUNAAT 3 POTO Ha PaxyHOK 3 rpH, max 1000 rpH) y iHLIKX
opnanyHoi ocobu B MpmeBaTbaHKy KaHanax. lopaTkoBo
(nnaTi>xx no YkpaiHi) cTAryerbcsa 20 rpH, AKLWLO
onsaTta 3AiNCHIOETLCA 3a
TenecgoHoOM
313 Po3apibHuin OnnaTa iMmeHHoto 30J10To KapTkoto | 1 rpH y MpuBaT24 a6o 1% (min
6i3Hec Ansa BunaaT 3 POTO Ha paxyHOK 3 rpH, max 1000 rpH) y iHWIKX
OPUANYHOT 0CObU B iHLWIOMY KaHanax. flonaTKkoBo
yKpaiHCbkoMy BaHKy (nnaTix no cTAryeTbcsa 20 rpH, AKLWO
YkpaiHi) onnaTta 3AiMCHIOETbLCA 3a
TenecgoHOM
314 Po3apibHnn Mepekas 3 iMeHHOT 30/10TOi KapTKK 4% B paxyHOK KpeauTHUX
6i3Hec ONns BunnaT 3 hoTo Ha KapTKy KowTiB 260 He TapudikyeTbca B
«YHiBepcanbHa», y TOMy 4nCAi paxyHOK BJIAaCHUX KOLUTIB.
knacy Gold, noTo4YHUN paxyHok i3. | JLopaTKOBO CTAryerbca 20 rpH,
ocobu AIKLLLO onJlaTa 3AiNCHIOETLCA 3a
TenecdhoHOM
315 Po3npibHun Mepekas 3 iMeHHOI 30/10TOT KapTKKn 4% B paxyHOK KpeauTHUX
6i3Hec Ans BunnaT 3 poTo Ha KapTKy Ans (kowTtiB abo He TapudikyeTbca B
BUMNAT, Y TOMY 4ucni 3010Ty PaxyHOK BJIQCHUX KOLUTIB.
KapTKy 4218 BuniaT JopaTKOBO CTATyeTbCca 20 rpH,
AIKLLLO onJiaTa 3[4,iACHIOETbCA 3a
TenecgoHoOM
316 Po3papibHuin Mepekas 3 iMeHHOI 3010TOiI KapTKKn Ykpaiuun: 1% (min 5 rpH)
6i3Hec Ons BUNAaT 3 GOTO Ha KapTKy 3apy6i>kHoro 6aHky: 2% (min
iHWoro 6aHKy 50 rpH)
317 Po3apibHun OnnaTa iMeHHOI0 30J10TOK KapTKOo He TapudikyeTbca
6i3Hec 0018 BUNAaT 3 POTO B TOProBesIbHNX
TOYKax Ta iHTepHeT-MarasnHax
318 Po3apibHuin KoMicist 3a MOHITOpUHI HeakTueBHoro| 100 rpH 3a nepwuh pik Ta 500
6i3Hec paxyHKy «BoHyc MNnc» iMeHHOI | FPH KOXKHOIo HAacTYyNHOro poky,

30/10TOI KapTKKN Ans BunnaT 3 GoTo
(aKkwo npoTarom 500 gHiB nocninb
onepauii 3a paxyHkom «boHyc
Mntoc» He 3AiINCHIOITBLCS | BiACYTHI
aKTUBHI KapTKun)

ane He GinbLie 3aNULIKY
KOLUTiB Ha paxyHKy «BoHyc
Mnioc»




320 Po3ppibHnin KoMicist 3a 3HATTSA KOWTIB 3 iMeHHOoi | Jlilo4a KOMicCifi 3a NONOBHEHHSA
6i3Hec 3on0T0i KapTKN Ans sunnat 3 poTo | TenecdoHy B obpaHOMy KaHani
Ans ornsiaTv MobinbHOro TenedoHy
321 Po3npibHun KoMicisi 3a nnaTix 3a cepsicom He TapudikyeTbca
6i3Hec «AirPay»
322 Po3apibHun ObMexxeHHs 3a cymoto onepalin 3a | Heobme>xeHo Makcumym 1000
6i3Hec cepsicoM «AirPay» Ha poby: 3 rpH 3a naaTix
KapTok lNMpuBaTbaHKy 3 KapTOK
iHWKnx 6aHKiB
323 Po3npibHun ObMeXxeHHs 3a KiNbKiCcTio onepauin Heobme>xeHo Makcumym 3
6i3Hec 3a cepsicoM «AirPay» Ha poby: 3 onepauii
KapTok lNMpuBaTbaHKy 3 KapToOK
iHWKnx 6aHKiB
324 Po3npibHunn BioKpUTTS NOTOYHOIr0 paxyHKy 3 He TapudikyeTbcsa
6i3Hec LiIbOBUM MPU3HAYEHHAM ANnA
onjiaTv HaBYaHHSA 3a NOCAYrot
«OnnaTta HaBYaHHA»
325 Po3apibHuin Po3mip 06oB'si3K0BOT cymMun ans nopiBHIO€E abo 6inbwe BapTOCTi
6i3Hec 3apaxyBaHHA Ha MOTOYHUIA PaxyHOK LOBOX CEMEeCTpiB HaBYaHHA
3a nocayroto «Onnata HaBYaHHSA»: | BopiBHIOE abo GinbLe BapToCTi
Ha 1 BepecHsl KOXKHOro NOTOYHOro O[HOIro ceMecTpa HaBYaHHA
POKY Ha 1BepecHs /1 Ci4HA KOXXHOro
NOTOYHOr0 POKY
326 Po3ppibHnin HapaxyBaHHs 60HyCy 3a Nocayroto 1% (6e3 HOPO) Big cymmn
6i3Hec «OnnaTa HaB4YaHHA» Ha paxyHOK 3apaxyBaHHA 3% (6e3 HO®O)
«BboHyc Mntoc»: y pasi 3apaxyBaHHsA Bif, cyMu 3apaxyBaHHSs
onjiaTu 3a ceMecTp HaBYaHHA y pasi
3apaxyBaHHS onsaTu 3a ABa
CeMecTpu HaB4YaHHS
327 Po3pgpibHnin OcbopMmneHHs KapTku ansa sunnat He TapudikyeTbcsa
6i3Hec ON5 3apaxyBaHb 3 KapTKM iHLWIOro
6aHKy 3a nocnyroto «CnmucaHHA
LiNbOBMNX 3apaxyBaHb 3 KapTKu
iHWworo 6aHKy Ha KapTKy ans
BUMJIAT PEryAsSPHUM MaaTeXXem»
328 Po3ppibHuin MigKnYeHHS perynsapHoro He TapudikyeTbca
6i3Hec nnaTexy ANs CMUCAHHSA 3 KapTKn
iHworo 6aHKy 3a nocnyrot
«CnuncaHHA LinboBMX 3apaxyBaHb 3
KapTKK iHWoro 6aHky Ha KapTky
ONa BUNAaT perynspHum
nnaTexem»
329 Po3npibHnn CnncaHHSA perynsapHoro ninatexy He TapudikyeTbca
6i3Hec ONns 3apaxyBaHHA Ha KapTky ans
sunnaT lNMpuBaTbaHKy 3a nocnyroto
«CnuncaHHA LinboBMX 3apaxyBaHb 3
KapTKK iHWoro 6aHky Ha KapTky
ONa BUNAaT perynspHum
nnaTexem»
330 Po3npibHnn CyMa perynsipHoro CrimcaHHsa 3 He Ginbwe 10 000 rpH
6i3Hec KapTKW iHWoro 6aHKy Ha Micslb 3a
nocayrot «CrnmcaHHA LisIboOBUX
3apaxyBaHb 3 KapTKM iHWOro 6aHKy
Ha KapTKy Ans BunnaT perynsipHum
nnartexem»
331 Po3apibHnin KinbKicTb KapToK iHWoro 6aHky, 3 He bGinblie 2 KapToK
6i3Hec AKMX MOXKe BYyTWN CnNrUcaHo LinboBi
3apaxyBaHHA Ha KapTky ans
sunnaT MNMpuBaTbaHKy 3a nocnyroo
«CnuncaHHSA LinboBMX 3apaxyBaHb 3
KapTKK iHWoro 6aHky Ha KapTky
Ona BUNaT perynaspHum
niaTexxem»
332 Po3npibHunn ba3oBa % cTaBKa Ha piK 3a 11%
6i3Hec MOCYrot0 HaKOMUYeHHS
«CkapbHUuyKa»
333 Po3npibHnn BapTicTb opopMaeHHsa nocnyru He TapudikyeTbcs
6i3Hec HakonnyeHHa «CkapbHMYKa»
334 Po3ppibHuin BantoTa Bknagy «CkapbHu4Ka» IF'puBHA
6i3Hec
335 Po3papibHuin CTpok Bksagny «CkapbHMyka» 366/367 nHiB (ANA BUCOKOCHOroO
6i3Hec poOKy)
336 Po3npibHunn HapaxyBaHHSA NPOLEHTIB 3a Y KiHUi cTpoKy
6i3Hec MOC/Yrot0 HaKOMUYEeHHS
«CkapbHuyka»
337 Po3apibHnn MaKkcuManbHa cyma NonoBHEHHs 50 000 rpH
6i3Hec BkNagy «CkapbHMYKa» Ha Micsaub




338 Po3apibHnn Komicisi 3a MonoBHeHHS BJIaCHOIO He TapudikyeTbcs
6i3Hec Bknany «CkapbHuyka»: 3 KapTku
019 BUMNAT KJEHTA 3 KapTKK
«YHiBepcanbHa», y T.4. Gold, KapTku
OHiopa (okpiM npaBun
HaKonnyYeHHs «OKpyrieHHs
BUTpPaTn», «OKPYrfieHHs 3aauLlKa
Ha KapTui HanpuKiHUi AHA»)
339 Po3npibHunn BapTicTb 0ohopMAeHHSA KpeaunTy He TapudikyeTbca
6i3Hec «Mpo BCAK BUNagoK»
340 Po3npibHnn BapTicTb o6cnyroByBaHHS (Ha He TapudikyeTbca
6i3Hec Micsiub) KpeauTy «Mpo BCsAK
BUMaOoK»
341 Po3apibHunin MaKcuManbHUN CTPOK KpeauTHOI 60 micsauiB 3 MOXNUBICTIO
6i3Hec NiHii 3a kpegnTom «lpo BCAK AOCTPOKOBOIO NOralueHHA
BUMaaoK»
342 Po3pgpibHnin ba3oBa npoueHTHa CcTaBKa 3a 2.9 % TuMYacoBO He HaJa€ETbCS
6i3Hec KOPUCTYBaHHS KpeaunToMm «lMNpo BCsAk
BMNaAOK» Ha MiCcsALb
343 Po3apibHnn EdekTnBHa npoLleHTHa CTaBKa 3a 34.22 % TMYacoBO He HafJa€ETbCsA
6i3Hec KpeanToM «[po BCAK BUMaZOK»
344 Po3apibHuin MakcuManbHUn po3Mip KpeanTHOI 100 000 rpH TUM4acoBO He HAaJA€ETbLCA
6i3Hec NiHii 3a KpeanToMm «[po BCAK
BUMaaoK»
345 Po3apibHnn MiHiManbHWA PO3Mip KPeAUTHOI AiHil 15 000 rpH TM4acoBO He HafaeTbCsA
6i3Hec 3a KpeaunTtom «[po BCAK BUNA[OK»
346 Po3ppibHnin Po3mip o6oB’'sa3koBoro nnatexy 3a | LLloMicausa piBHUMM YaCcTUHaAMM TMYacoBO He HaZaA€ETbCA
6i3Hec BUKOPUCTAHHA KPeAUTHUX KOLTIB
«Mpo BCAK BUNA[OK» Y 3BiTHOMY
nepiogi
347 Po3ppibHni MNepion BHeceHHs 060B’A3KOBOro /o 25 yucna Mmicaua, TMYacoBO He Hafa€eTbCA
6i3Hec LLLIOMICAYHOr O NNaTexy 3a KpeauTom HacTynHoro 3a pgaTtolo
«Mpo BCAK BMNa[OK» BMHUKHEHHA 3aboproBaHoOCTI
348 Po3papibHuin HafaHHA BUNUCKN 3a KPeanToMm 100 rpH. dopmMyBaHHA ooBiakn B MpueaTt24 -
6i3Hec «Mpo BCAK BUNAAoK» Yy BiaAineHHi He TapudikyeTbCa
6aHKy 3a byab-akuii nepion
349 Po3ppibHnin [oBinka nNpo cTaH 3aboproBaHoOCTI 100 rpH. TMYaCcoBO He HAJAETbCS
6i3Hec 3a KpeaunTtom «lpo BCAK BMMNA[OK»
350 Po3ppibHunin Komicisi 3a onep>xaHHsA 6anaHcy Ha 3 rpH TUM4acoBO He HAaJA€ETbCA
6i3Hec Yyek y baHKOMaTax i TepMmiHanax
camoobcnyrosyBaHHs MNpusaTtbaHky
(okpiM Yeka onepauii 3HATTSA
roTiBkn) 3a KpeanTom «Ipo BCAK
BUMaaoOK»
351 Po3ppibHnin OnnaTa KpeguTHUMU KoLTaMun He TapudikyeTbcsa TUMYacoBO He HaJa€E€TbCA
6i3Hec «[po BCAK BUNALOK» B
TOproBesibHNUX TOYKax Ta iHTepHeT-
MarasmHax
352 Po3npibHnn [MeHsA 3@ HeCBOEYaCHEe NoralleHHs 5.8 % TVM4YacoBO He HaJaA€ETbCSA
6i3Hec KpeauTy Ta/abo nNpoueHTiB 3a
KpeanToM «[1po BCSAK BUMALOK».
MeHa cNNCYEeTbCS B A€Hb CMMCaHHA
MPOLEHTIB.
353 Po3apibHun Komicist 3a 3HATTSA KpeAUTHUX Cyma 3HaTTa: Tapud: 1-100 rpH TM4acoBO He HaJa€eTbCs
6i3Hec KoWTiB y BaHKOMaTax i MyHKTax -7 rpH; 100,01-200 rpH - 12
BupAadi rotiskn MpueaTtbaHky, 6yab-|( rpH; 200,01-300 rpH - 18 rpH;
AKMX YKPAIHCbKUX i 3aKOPAOHHNX 300,01-400 rpH - 24 rpH;
6aHKiB, a TakoX 3a onepauii 3 quasi- 400,01-500 rpH - 30 rpH;
roTiBKOI 3a KpegunToM «[1po BCAK 500,01-1 000 rpH - 47 rpH;
BMMNAL0OK» noHap 1 000 rpH - 4% Big cyMmmu
3HATTA
354 Po3ppibHuin [onaTkoBa KOMiCia 3a 3HATTSA 2 rpH (OKpiM 3HATTA Yepe3 QR- TM4acoBO He HaJAETbCA
6i3Hec KOWTIiB 3a KpeanToMm «[lpo BCAK Kop)
BUMaAoK» 6e3 HasiBHOCTi KapTKu B
Kaci abo yepe3s baHkomaT 3a
nornoMoroto nocnyrun «Onepadii 6e3
KapTKu»
355 BisHec BinKpUTTA KapTKOBOIro paxyHKy 1000 rpH.
o6cyroByBaHHs piBHS Platinum

iHOMBiAYyaNnbHUX
VIP-knieHTIB




356 bi3Hec BioKpUTTA KapTKOBOIO paxyHKy He TapudikyeTbcs
obcnyrosyBaHHSA piBHA Platinum, MCWorld Black
iHgmeigyaneHux | Edition, VISA Signature, MC World
VIP-knieHTiB Elite, VISA Infinite npeactasHnkam
nianpuemMcTB/ycTaHoB 6yab-aKnx
¢opM BNacHOCTI, AKi MPoBOASAThL 3
BaHKOM cninbHi NnpoekTn Ta/abo
MapKeTUHrosi nporpamu abo 3
AKUMK BaHK Ma€ Hamip NpoBOANTUN
CNiNbHi NPOEKTN, Ta iHWNM
KnieHTam, KpuTepii SKux BU3Ha4ae
BaHK OKpeMunMm pilleHHAM
357 Bi3Hec BinKpUTTA KapTKOBOIro paxyHKy 4000 rpH.
o6cNyroByBaHHs piBHsA MC World Elite
iHOMBiAYyaNbHUX
VIP-KnieHTiB
358 BisHec BioKpUTTA KapTKOBOIro paxyHKy 8000 rpH.
o6cyroByBaHHs piBHA VISA Infinite
iHOMBiAYyaNnbHUX
VIP-knieHTIB
359 BisHec LLlomicsiyHe obcnyroByBaHHSA 300 rpH. Tepm™miH cnnatu - 25 Yucna
obcnyrosyBaHHsA | OCHOBHOIO KapTKOBOIo paxyHKy MOTOYHOr0 Micsus (LLLOMICAYHO)
iHOWBIiAYyanbHUX piBHs Platinum
VIP-KnieHTIB
360 bi3Hec LLlomicsiuHe 06CnyroByBaHHS He TapudikyeTbcsa
obcnyrosyBaHHA | OCHOBHOIO KapTKOBOIo paxyHKY
iHOVBIiAYyanbHUX NPOTSArOM O4HOrO POKY PiBHA
VIP-knieHTiB Platinum, MCWorld Black Edition,
VISA Signature, MC World Elite, VISA
Infinite ons NnpepcTaBHUKIB
nianprueMcTB/ycTaHoOB by Ab-AKMNX
hopM BNACHOCTI, AKi NpoBOAATbL 3
BaHkom cninbHi npoekTn Ta/abo
MapKeTUHrosi Nnporpamu abo 3
AkuMn baHK Ma€ Hamip npoBoAMTKN
CNiNbHI NPOeKTU, Ta iHWNX KnieHTiB,
KpUTepii aKnx Bn3Ha4vae baHk
OKPEMUM pilLEHHAM
361 BizHec LLlomicsiyHe ob6cnyroByBaHHA 600 rpH. TepMmiH cnnatu - 25 yncna
obcnyrosyBaHHs | OCHOBHOIO KapTKOBOIO PaxyHKy MOTOYHOro MicAus (LLOMICAYHO)
iHOMBIAYyaNnbHUX piBHA MC World Elite
VIP-knieHTiB
362 bisHec LLlomicsiuHe o6cyroByBaHHS 2000 rpH. TepMmiH cnnatu - 25 4ncna
06CyroByBaHHS [ OCHOBHOIO KapTKOBOI0O paxyHKy MOTOYHOr0 Micsus (LOMiCAYHO)
iHOMBIAYyaNbHUX piBHA VISA Infinite
VIP-knieHTiB
363 bizHec BiokpnTTS [OOATKOBOro He TapudikyeTbca
obcnyrosyBaHHS [KapTKOBOro paxyHKy 3a iHiuiaTusoto
iHOMBIAYyaNnbHUX KJIiEHTA Ha CBOE iM'a abo Ha iM's
VIP-knieHTiB poanya/posipeHoi ocobu, B T.4. Ha
HOBUI TepMiH abo y BUNagky
BTpPaTW (Kpagdi>kkn) kapTku, 6e3
MAOB : - nogaTkoBa Visa Infinite 3
hoTo fo ocHOBHOI Visa Infinite
364 BisHec BiokpnTTS [OOaTKOBOIro He TapudikyeTbca
obcnyroesyBaHHS |KapTKOBOr0O paxyHKy 3a iHiliaTuBo
iHOVBiAyanbHUX KJiEHTa Ha CBOE iM'a abo Ha iM'A
VIP-knieHTiB poAavya/posipeHoi ocobu, B T.4. Ha
HOBWI TepMiH abo y BUnagky
BTpaTW (Kpadixkkn) KapTku, 6e3
NnoB : - nonatkoBa MC World Elite 3
$oTo fo0 ocHoBHOi MC World Elite
365 bi3zHec BiokpnTTS [OOATKOBOro 800 rpH
06CcyroByBaHHS |KAapTKOBOIro paxyHKy 3a iHiuiaTueoto
iHOMBiAyanbHWX | KNieHTa Ha iM'a poanya/noBipeHoi
VIP-knieHTiB ocobu, B T.4. Ha HOBUIA TepMiH abo y
BUNaAKy BTpaTU(KpPagdi>kKn) KapTKu,
6e3 MNAOB:- pogaTkosa Visa Platinum
3 ¢poTO
366 bizHec BiokpnTTS [OOATKOBOro 800 rpH
obcnyrosyBaHHS [KapTKOBOro paxyHKy 3a iHiliaTnsoio
iHOMBiAYyanbHWX | KNi€HTa Ha iM'a poanya/noBipeHoi
VIP-knieHTIiB ocobu, B T.4. Ha HOBUIA TepMiH abo y

BMMNAAKY BTpaTK (Kpagixku)
KapTku, 6e3 MNAB: - popatkoBa MC
Platinum 3 ¢poTo




367 bisHec BiokpnTTSa [OOATKOBOIro 800 rpH
obcnyrosyBaHHS [KapTKOBOro paxyHKy 3a iHiliaTnsoto
iHOMBiAyanbHWX | KNi€HTa Ha iM'a poanya/noBipeHoi
VIP-knieHTiB ocobu, B T.4. Ha HOBUIA TepMiH abo y
BUNaaKy BTpaTU(Kpagdi>kKn) KapTKu,
6e3 MNAB: - pogaTtkosa Visa Platinum
Ladys 3 ¢hoTO
368 bisHec BiokpnTTS [OOATKOBOro 150 rpH
obcnyropyBaHHS [KapTKOBOro paxyHKy 3a iHiliaTnsoto
iHOMBiAYyaNnbHUX KJIiEHTa Ha CBOE iM'a abo Ha iM's
VIP-knieHTiB poanya/posipeHoi ocobu, B T.4. Ha
HOBUI TepMiH abo y BUNaaKy
BTpPaTW (Kpagdixkkn) kapTku, 6e3
NnoB : - npopaTtkosa MC World 3 hoTo
369 bizHec BiokpnTTS [OOATKOBOro 1 500 rpH
obcnyrosyBaHHS [KapTKOBOro paxyHKy 3a iHiuiaTnsotwo
iHOMBIAYyaNnbHNX KJIiEHTa Ha CBOE iM'a abo Ha iM's
VIP-knieHTiB poanya/posipeHoi ocobu, B T.4. Ha
HOBUI TepMiH abo y BUNagky
BTpPaTW (Kpagdixkkn) kapTku, 6e3
NOB : - nogaTkoBa Visa Platinum
mini
370 BisHec EKCTpeHui BUNyCK NNacTukoBmx |nmo YKpaiHi: 500 rpH., - no cBiTy:
obcnyroeyBaHHS | KapTok piBHA Gold Ta BuLLe, 6e3 ekB. 100 ponapis CLUA no
iHOVBIiAyanbHUX ngB Kypcy HBY
VIP-knieHTiB
371 bi3Hec Komicis 3a 3HATTS BAaCHUX KOLWTIB B 1%
obcnyrosyBaHHS yCiX yKpaiHCbknx 6aHkax/
iHOWBIiAyanbHUX 6aHKOMaTax B Mexax YKpaiHu
VIP-knieHTiB
372 bi3Hec Komicis 3a 3HATTS BaCHUX KOLWTIB B 2%
obcnyrosyeaHHs | 3apybixxHuXx 6aHkax/6aHKoMaTax.
iHOVBIiAyanbHUX
VIP-KknieHTIB
373 bizHec KoMicisi 3a 3HATTA KpeanTHUX 3%
obcnyroesyBaHHS | KowTiB y 6aHKOMaTax i kacax 6yab-
iHOMBiAYyaNnbHMX [IKOro ykpaiHCbkoro abo iHo3eMHoro
VIP-KnieHTiB 6aHKy, a TakoXX 3a onepaLuii 3 quasi-
roTiBKOIO
374 BisHec Minbroeuin nepion KOPUCTYBaHHSA HOo 55 aHiB (ninbroea craBka
o6cnyrosyBaHHs KpPeLUTHUM JIiMITOM ni€ 3a yMOBM norawieHHsa o 25-
iHOMBIAYyaNbHUX ro Yncna Mmicsus, HaCTynHoro 3a
VIP-KNieHTIB 0aTol0 BUHUKHEHHSA
3aboproBaHocTi)
375 bi3Hec MnaTa 3a KOPUCTYBaHHA KPEeANUTHUM 0,00001 %
0o6cyroByBaHHs NiMiTOM B MiNbroBun nepioa
iHOWBiAyanbHUX
VIP-knieHTIB
376 bi3Hec ba3oBa npoueHTHa CTaBKa Ha 3,0% Ha Mmicaub (36,0% piuHux),
0o6cyroBsyBaHHs 3aJIMWOK 3aboproBaHocCTi (nicns BUXOAAYM 3 po3paxyHKy 360
iHOVBIiAYyanbHUX 3aKiH4YeHHS Ninbrosoro nepioay) AOHIB B poui
VIP-knieHTIB
377 BisHec MnaTa 3a KOPUCTYBaHHA Kpeantom | 6,0% Ha Micaub (72,0% pivHux)
o6cnyroesyBaHHS | y pasi NpocTpoYeHHs 3060B’'A3aHb
iHOWBIiAyanbHUX 3a [loroBopom
VIP-knieHTIB
378 bi3Hec CTaBKa 3a HecaHKLioHOBaHui 36,0% pivyHUX Bip, cyMu
o6cnyrosyBaHHS oBepapadpT HecaHKLUiOHOBaHOro
iHOVBIiAyanbHUX osepapadTy
VIP-KnieHTIB
379 BisHec Ba3oBuii Tapug 3a nposeneHHs |CTaHpapTHa KOMicia 3a nepekas
06CcNyroByBaHHS | MaaTexiB 3 NpeMiasibHUX KapTokK, + 3 % B MeXXax KpeauTHUX
iHOMBIAYaNbHUX |LWO CTAMYETHCA HE3aNeXXHOo Bifg Tuny KOLUTIB
VIP-KnieHTIB i HanpaMy nNnaTexy (B T.4. MnaTexi
B MNpuBaT24, LigPAY, nnaTtexi no
TenehoHy, TepMiHOBI FPoOLLOBI
nepekaswu)
380 BisHec Tapud 3a 6e3roTiBkoBuin NnaTixx no (1% (min. 5 rpH, max. 1000 rpH)
obcnyrosyBaHHS YKpaiHi Ha paxyHOK IopuanYHoi
iHOWBIiAyanbHUX ocobu B MpusaTtbaHKy (BnacHi
VIP-KNieHTIB KOLITWN)
381 bizHec Tapud 3a 6e3roTiBkoBuin NaaTixx no (1% (min. 5 rpH, max. 1000 rpH)
o6cnyrosyBaHHs YKpaiHi Ha paxyHOK IOpUANYHOI
iHOMBIAYyaNbHUX ocobw B iHWOMY 6aHKy (BnacHi
VIP-KNieHTIB KOLTWN)
382 bizHec Tapud 3a 6e3roTiBKOBUI NMAaTiX Mo 3%
obcnyrosyBaHHS YKpaiHi Ha paxyHOK topuanyHoi

iHOMBIAYyaNnbHNX
VIP-knieHTiB

0cobun (KpeaunTHi KowTn)




385 bi3Hec 3HATTA KOLWTIB B HALiOHasbHIN 0.2% min - 5 rpH.
obcnyrosyBaHHSA | BanoTi 3 KapTku 6e3 i NpUCyTHOCTI
iHAMBIAYyaNbHNX (3a HoMepoM) y Kaci
VIP-KnieHTiB
386 Bi3Hec 3HATTA KowTiB 6e3 KapTkn B ATM 3a 2 rpH.
o6cnyroBsyBaHHS | gonomoroto nocnayru "Onepaduii 6e3
iHOMBiAYyaNbHUX KapTKK"-"3HATTA roTiBKN".
VIP-knieHTiB
387 BisHec [oTiBKOBE 3apaxyBaHHS KOLUTIB Ha He Tapudikyerbcs, npu
0o6cnyroByBaHHS | MOTOYHUIA paxyHOK eliTHUX KapTOK | NOonoOBHEHHi KapTku BnacHMKoM
iHOWBIiAyanbHUX B Kacax, TepMiHanax paxyHKy Ta aoBipeHolo ocoboio
VIP-knieHTiB camoobcyropyBaHHSA Ta 3 poBipeHicTio abo popaTKOBOIO
6aHkoMaTax MpuBaTbaHKy KapTKolo (3 HaABHicTIO Ta 6e3
(YkpaiHa), 6e3 MAOB. KapTku) B Kaci BaHky Ta
TepMiHanax
camoobcnyrosyBaHHa. 0.5 %
min - 5 rpH, NPy NONOBHEHHI
KapTKu 3-10 ocobolo B Kaci
BaHky.
388 BisHec Be3roTiBkoBa onsaTa ToBapis / He TapudikyeTbca
obcnyroesyBaHHs | MOCAyr B TOPrOBMX TOYKaXx, B T.4.
iHOVBIiAyanbHUX IHTepHeT, 6e3 NAB
VIP-knieHTIB
389 BizHec be3roTiBKOBE HaAXOL KEHHS KOLWITIB He TapudikyeTbca
o6cnyroByBaHHS [ Ha KapTKOBUM paxyHok, 6e3 MNAB
iHOWBiAyanbHUX
VIP-knieHTiB
390 bizHec TepMiHOBe 3apaxyBaHHS KOLWTIB Ha He TapudikyeTbca
obcnyrosyBaHHS KapTKOBUI paxyHOK (MpoTArom
iHOMBiAYyaNnbHUX roauHun), 6es NAB
VIP-KnieHTiB
391 bi3Hec BnokyBaHHs focTyny A0 He TapudikyeTbcs
obcnyrosyBaHHS KapTKOBOro paxyHky, 6e3 MNAB
iHOMBiAYyaNnbHNX
VIP-KNieHTIB
392 Bi3Hec Mpu3ynnHeHHs onepawin 3a He TapudikyeTbca
o6cyroByBaHHs pPaxyHKOM 3rifHO 3a8BW KJEHTa
iHanBiAyanbHMX | (NocTaHoBKa y cTon-nmcT), 6e3 MNAB
VIP-knieHTiB
393 BisHec EkcTpeHe oTpuMaHHSA roTiBkY 3a He TapudikyeTbca
obcnyrosyBaHHS | KOpALOHOM Mpu BTpaTi kapTu, 6e3
iHOMBiAYyaNbHUX naB
VIP-knieHTiB
394 BisHec TepMiHOBa 3MiHa pexxumy He TapudikyerTbca
obcnyroByBaHHS | BUKOPUCTaHHA KapTpaxyHKy Ans
iHOWBIiAyanbHUX PU3MKOBMX NiaTexiB (B T.4. B
VIP-knieHTIB IHTepHeTi), 6e3 NAB
395 bi3Hec HapaHHA BUNUCKN/OOBIAKK 3@ 100 rpH (cbopMmyBaHHA B
obcnyrosyBaHHS eniTHMMK KapTkamu, 6e3 NAB MpueaT24 - He TapudiKyeTbCA)
iHOVBIiAYyanbHUX
VIP-knieHTIB
396 bi3Hec Komicisi 3a nonoBHeEHHS 1%
obcnyrosyBaHHSA | "CkapbHUYKKM" 3 eNliTHUX KapT, KpiM
iHOWBIiAyanbHUX nepekasy KowWTiB 3a NpaBuIoM
VIP-knieHTiB HaKonn4yeHHs «OKpyryeHHs
BUTPaTW», «OKPYrIeHHA 3aJULLKY
Ha KapTi B KiHUi OHS»
397 Po3ppibHuin Kowmicis 3a nporpammoto «ABTO B 4% B paxyHOK KpeauTHUX
6i3Hec Ni3UHI» 0N MUTTEBOT KapTKuU KOLWITiB, He TapudikyeTbCa B
«YHiBepcanbHa» paxyHOK BJIaCHUX KOLUTIB
398 Po3npibHnn Komicist 3a nporpammoto «ABTO B 4% B paxyHOK KpeauTHUX
6i3Hec Ni3NHr» ANs iIMEHHOI KapTKun KOLWTiB, He TapudikyeTbCca B
«YHiBepcanbHa» 3 poTO pPaxyHOK BJIaCHUX KOLUTIB
399 Po3ppibHuin KoMicis 3a nporpammoto «ABTO B 4% B paxyHOK KpeauTHUX
6i3Hec Ni3NHr» N8 MUTTEBOT KapTKK KOLWTiB, He TapudikyeTbCA B
«YHiBepcanbHa Gold» paxyHOK BJIaCHUX KOLWUTIB
400 Po3apibHun Komicis 3a nporpammoto «ABTO B 4% B paxyHOK KpeauTHUX
6i3Hec Ni3UHr» ANa iIMEHHOT KapTKu KOWTiB, He TapudikyeTbCA B
«YHiBepcanbHa Gold» 3 choTo PaxXyHOK BJIaCHUX KOLUTIB
401 bisHec BioKpUTTS KapTKOBOr0 paxyHKy (B 600 rpH CTAryeTbCcs [OOaTKOBO A0
o6cnyrosyBaHHS | T.4. 4OAATKOBOr0) NpeMiaibHOro CTaHAapTHOro Tapudy 3a BiAKpUTTA

iHOVBiAyanbHUX
VIP-KnieHTIB

PiBHA 3 CAMOCTINHMM (DOPMYBAHHAM
KJIEHTOM HOMepa KapTu (3
KOMOMVHaLi€ 3 0CTaHHiX 8 uudp),
6e3 NOB

KapTKOBOIr0 paxyHKy.




Apyroro Micsiua NPOCTPOUEHHS;

402 Po3ppibHnin Kowmicisi 3a 06cnyrosyBaHHS 17% CTAFYETHCA LWOMICAYHO (B OCTaHHIN
6i3Hec/bi3Hec NOTOYHOro paxyHky(iB) KnieHTa, OEeHb MicsLs) NPOTAroM WecTun
iHOMBiAYyaNnbHUX OO0 IKOro BCTAHOBJIEHO MICALIB Y PO3Mipi LLLOMICAYHOr O
VIP-knieHTiB HENPUNHATHO BUCOKNI PiBEHb naaTexy Bi4 CyMn KOLWTIB, LLO
pU3nKy 3HaxoAunacb Ha paxyHky(ax)
KnieHTa Ha 31 neHb Bif AHA
HanpaBJ/ieHHS NOBiAOMAEHHS
KnieHTy npo po3ipBaHHsA AOrosopy
Ta 3aKPUTTS paxyHKy, Npu LbOMY B
LIOCTUIN MiCAiLlb CNIATWN KOMICii BOHa
OOPIBHIOE 3a/INLLKY KOLUTIB Ha
paxyHKy (ax) KnieHTa.
403 Bi3Hec BinkpuTTa f[OAATKOBOrO He TapudiKyeTbcs
06CcyroByBaHHS |[KAapTKOBOIro paxyHKy 3a iHiuiaTueoto
iHOMBiAYyaNnbHUX KJIIEHTA, WO HaNeXuTb 00
VIP-knieHTiB npeacTaBHUKIB NigNpPUEMCTB/
yCTaHOB b6y ab-aKux hopM
BJIACHOCTI, iKi MpoBOAsATbL 3 BaHKoM
cninbHi NpoekTn Ta/abo
MapKeTUHIroBi Nporpamu abo 3
AKUMK baHK Ma€ Hamip NpoBOAMTUN
CMiNbHi NPOEKTW, Ta iHWNX KnieHTiB,
KpuUTepii AKMX BU3Ha4va€ baHk
404 BisHec BioKpUTTS KapTKOBOIro paxyHKy 1 000 rpH
o6cnyrosyBaHHS piBHs1 World Black Edition
iHOVBIiAyanbHUX
VIP-knieHTIB
405 BisHec LLlomicsiyHe ob6cnyroByBaHHA 400 rpH TepMiH cnnatu - 25 4yucna
obcnyrosyBaHHs | OCHOBHOIO KapTKOBOIrO PaxyHKy MOTOYHOro MicAus (LLOMICAYHO)
iHOWBIiAyanbHUX piBHa World Black Edition
VIP-knieHTiB
406 bizHec BioKpUTTS KapTKOBOIro paxyHKy He TapudikyeTbca
obcnyrosyBaHHS pisHa World Black Edition
iHOVBIiAyanbHUX npeacTaBHUKaM nignpueMcTs/
VIP-KnieHTiB yCTaHOoB By ab-aKux hopM
BJIACHOCTI, iKi MpoBOASATbL 3 BaHkoM
cninbHi NpoekTn Ta/abo
MapKeTuHrosi Nnporpamu abo 3
AKUMU baHK Ma€ Hamip NpoBOAUTUN
CNiNbHi NPOEKTH, Ta iHWNM
KnieHTam, KkpuTepii SKux BU3Ha4ae
BaHk
407 BisHec BinkpuTTa OAATKOBOrO He TapudikyeTbca
obcnyroByBaHHS |KapTKOBOr0o paxyHKy 3a iHiliaTuBot
iHOMBiAYyaNbHUX KJIIEHTa Ha CBOE iM'SA, B T.Y. Ha
VIP-KnieHTiB HOBWIA CTpOK abo y BUNagKy BTpaTu
(Kpanixkn) kKapTku, 6e3 MAB: -
nopaTkosa World Black Edition 3
doTo
408 Bi3Hec BinkpuTTa LOOATKOBOrO 1 000 rpH
o6cnyroByBaHHS |KapTKOBOr0o paxyHKy 3a iHiliaTuBot
iHOMBiAyanbHWX | KNi€HTa Ha iM'a poanyva/noBipeHoi
VIP-knieHTiB ocobu, y T.4. Ha HOBUIA CTPOK abo y
BMMNAAKY BTpaTh (Kpagixku)
kapTku, 6e3 MAB: - ponaTkoBa
World Black Edition 3 ¢oTo o
ocHoBHoi World Black Edition
409 BisHec LLlomicsiyHe obcnyroByBaHHA He TapudikyeTbca
06CyroByBaHHS | MPOTArOM O4HOr0 POKY OCHOBHOIO
iHOMBIAYyaNnbHUX | KapTKOBOro paxyHkKy pisHs World
VIP-KnieHTIB Black Edition npeactaBHuKIB
nignprueMCcTB/yCcTaHoB by Ab-AKMNX
hopM BNACHOCTI, AKi NpOBOAATbL 3
BaHkomMm cninbHi NnpoekTn Ta/abo
MapKeTUHrosi Nnporpamu abo 3
AKUMM baHK Ma€ Hamip npoBoOAUTMN
CNiNbHI NPOeKTK, Ta iHWNX KnieHTiB,
KpUTepii aKnx Bn3Ha4vae baHk
410 BisHec Po3mip 060B’'s3koBOro wwomicsyHoro| - 7% Bip, 3aboprosaHocTi, ane
o6cyroByBaHHs nnaTtexy 3a MNpemianbHUMK He MeHwe HiX 100 rpH,
iHoMBioyanbHMX | kapTkamu: Platinum, World Black womica4Ho; - 10% Big
VIP-KnieHTiB Edition, VISA Signature, World Elite, | 3aboprosaHocTi, ane He MeHLue
Infinite 100 rpH, womicsausn - y pasi
NMPOCTPOYKH, MOYUHAIOUM 3




411

bizHec

obcnyrosyBaHHSA

iHOMBiAYyaNnbHUX
VIP-knieHTiB

BioKpuTTA LOOATKOBOrO
KapTKOBOIro paxyHKy 3a iHiliaTnsoto
KJiEHTa Ha CBOE iM'sl, B T.4. Ha

HOBWUIA TepMiH abo y BUNagky

He TapudikyeTbcs

BTpaTU(KpamixKKn) KapTku, 6e3
NAB:- nopgaTkoBa Platinum 3 oTo
412 BisHec LLlomicsiuHe obcnyroByBaHHs Mepwi 12 micauis - 0 rpH, micns
obcnyroeyBaHHS |KapTKOBOro paxyHKy piBHs Platinum 12 micsauis - 300 rpH
iHOWBIiAYyanbHUX ONs NpauiBHUKiB BaHky —
VIP-knieHTiB cneuianicTiB IT 3 kBaniikayinHMn
piBHAMUK Senior, Lead. MNepwi 12
MicsUiB MiNbroBuin nepioa;:
obcnyroByBaHHSA 6e3KOLLTOBHE.
Micna 3aKiHYeHHSA NiNIbroBOro
nepioay CTAryeTbCA CTaHAAPTHUNA
Tapud — 300 rpH B MicAub
413 BisHec Komicisi 3a nepeka3s KowTiB 3 KapTku| YMHHaA KOMiciA 3a NOMNOBHEHHA
obcnyrosyBaHHs | npemianbHOro piBHa Ans onnatn | renedoHy B obpaHoMy KaHani
iHOMBiAYyaNnbHUX Mob6inbHOro TenegoHy + 0% - 3a paxyHOK KpeauTHUX
VIP-knieHTIB KowTiB
414 BisHec BioKpUTTA KapTKOBOIro paxyHKy 2000 rpH.
0o6cyroByBaHHs piBHSa VISA Signature
iHOWBIiAYyanbHUX
VIP-KnieHTIB
415 bi3Hec LLlomicsiuHe 06CnyroByBaHHS 500 rpH. TepmMiH cnnatun - 25 yncna
obcnyrosyBaHHA | OCHOBHOIO KapTKOBOIo paxyHKY NOTOYHOro MicAus (LLOMICAYHO)
iHOVBIiAYyanbHUX piBHs VISA Signature
VIP-knieHTiB
416 BisHec BiokpnTTS [OOATKOBOIro 2000 rpH.
obcnyroesyBaHHS |KapTKOBOr0 paxyHKy 3a iHiliaTuBo
iHOMBIAYyanbHUX | KNi€HTa Ha iM'a poanda/nosipeHoi
VIP-knieHTiB ocobu, B T.4. Ha HOBMI TepMiH abo y
BUNaAKy BTPaTU(KPaLiXKKN) KapTKu,
6e3 MOB:- nogaTkoBa A0 VISA
Signature
417 BisHec BiokpnTTS [OOATKOBOIro He TapudikyeTbca
obcnyroesyBaHHS |KapTKOBOr0o paxyHKy 3a iHiliaTuBot
iHOVBIAYaNbHUX | KNIEHTA Ha CBOE iM'A B T.4.KapTKN y
VIP-knieHTiB BastoTi, abo Ha HOBUIA TepMiH, abo y
BUMNAAKY BTpaTu (Kpagixku)
kapTku, 6e3 MOB.- pogaTkosa VISA
Signature no ocHoBHoI VISA
Signature
418 bi3Hec
obcnyrosyBaHHSA

iHOMBiAYyaNbHUX
VIP-knieHTiB

BiokpnTTS [OOATKOBOro

KapTKOBOIro paxyHKy 3a iHiliaTnsoto
KJiEHTa Ha CBOE iM'A B T.4.KapTKuN y

BantoTi, 6e3 MNOB.- nogatkoBa VISA

2000 rpH.

419 bizHec
obcnyrosyBaHHSA
iHOMBiAYyaNnbHUX

VIP-knieHTiB

Signature no ocHosHoI Black Edition

(4epes NigBULLEHHS PiBHSA
06cyroByBaHHS)

BioKpUTTSA 0OAATKOBOIroO

KapTKOBOIro paxyHKy 3a iHiliaTnsoto
KJliEHTa Ha CBOE iM'sA abo Ha iM'sa
poaunya/poBipeHoi ocobu, B T.4. Ha

2000 rpH.

420 bi3Hec
obcnyrosyBaHHS
iHOWBIiAyanbHUX

VIP-knieHTiB

HOBUI TepMiH abo y BUNaaKy
BTpaTu (Kpagdixkkn) kapTku, 6e3
NOB : - npogaTkoBa Visa Signature 3
¢oTo fo ocHosHoi MC World Elite
BiokpnTTS [OOATKOBOIro
KapTKOBOro paxyHKy 3a iHiliaTuBoto
KJiEHTa Ha CBOE iM'a abo Ha iM'sa
poanya/poBipeHoi ocobu, B T.4. Ha

He TapudikyeTbca

421 Hanpsamok
KapTKOBUX
npoAaykKTiB

HOBWI TepMiH abo y BUnNagKy
BTPaTU (KpaAaiXKkn) KapTku, 6e3
NAB : - nopaTkoBa Visa Signature 3
oTo A0 ocHOBHOI Visa Infinite
BincoTkoBa cTaBKka 3a
HeCcaHKLioHOBaHWUIM oBepapadT
(3aboproBaHiCTb MO MOTOYHOMY
paxyHKy, 3a akum OsepgpadT He

3.6% Ha Micaub

422 Hanpsamok
KapTKOBUX
npoAaykKTiB

nepenbavyeHnin) ona NnpoaykTiB
"KapTka asia sunnat” Ta "KapTka
ana sunnat Gold".
BincoTkoBa cTaBka npwu
HEeCBOEYACHOMY MoOralleHHi

HeCaHKLUioHOBaHOro osepapadTy
Ona NpoAaykTis "KapTka Ans

86.4% pivHMNX

Bunnat" Ta "KapTka ans sunnat

Gold".

osepapadTy

Bi, CyMV HECaHKLIOHOBAHOIro
oBepapadpTy

Bi, CyMV HECaHKLIiOHOBaHOIro




423

Hanpsamok VIP
obcnyrosyBaHHSA

BapTicTb BMNyCcKy KapTku Platinum
Ta WoMica4YHOro o6cnyrosyBaHHS
ans VIP-KnieHTiB BU3HAYeHOro
cermeHTy dpunanHc/IT

He TapudikyeTbcs

npwv HacTaHHI HEBIAMNOBIAHOCTiI YMOB
HaNeXXHOCTi [0 3aTBEPAXKEHOIO
CErMeHTy - BMUKAETbCS
CTaHOapTHUA Tapud 3a WoMicayHe
06CyroByBaHHSA KapTKu

424 Hanpamok VIP | BapTicTb BUNYCKY KapTku Signature He TapudikyeTbCs npwv HacTaHHI HEeBIAMNOBIAHOCTI YMOB
obcnyrosyBaHHs | Ta LWOMICA4YHOro obcayrosyBaHHS HaNeXHOCTi [0 3aTBEPA)KEHOro
ona VIP-KnieHTiB BM3Ha4YeHOro CEerMeHTY - BMUKAETbCSH
cermMeHTy cpunaHc/IT CTaHOapTHWA Tapud 3a WoMicayHe
06CnyroByBaHHSA KapTKu
425 Hanpsamok VIP 3HATTS BNACHUX KOLWTIB 3 KapTKKN He TapudikyeTbcs 3a yMOBM 3HATTA A0 100 Tuc. rpH Ha
obcnyrosyBaHHS | Signature (Cash) B YkpaiHi ans VIP- Mic, aKwWo Binblie - cTaHZapTHI
KNEHTIB BU3IHAYEHOrO CEerMeHTy KOMiICii
dpunaHc/IT * He BinbLue HiXX oaHa
KapTKa [aHOro TUNY Ha KNieEHTa
426 Hanpsimok VIP BapTicTb BUNYCKY OAHI€l KapTKn Bunyck He TapudikyeTbca Lnsa knienTiB, aKi 0bpann nakeT
0o6c/yroByBaHHs Platinum “BbizHec KoMmdopT” (B paMkax
oaHoro kogy €APMNOY); 3a ymoBu -
He 6inblue Hi>XXK 0Ha KapTKa Lboro
TWUMY Ha KJiEHTa (B paMKax 0gHOro
kogy €0PNOY)
427 Hanpsamok VIP BapTicTb Bunycky ogHi€ei kapTku Bunyck He TapudikyeTbcs Ons knieHTiB, AKi obpann nakeT
obcnyrosyBaHHS Black Edition “Bi3Hec NMPO" (B paMmkax 0QHOro
kony €LPrQOY); 3a ymoBuU - He
6inbLue HiXXK 0fHa KapTKa Lboro
Tuny abo kapTku Signature Ha
0OHOro KJi€EHTa (B paMKax 04HOro
kogy €OPNOY).
428 Hanpsamok VIP BapTicTb Bunycky ogHi€ei kapTku Bunyck He TapudikyeTbcs Ons knieHTiB, AKi obpann nakeT
o6cnyroeyBaHHs Signature “Bi3Hec MPO” (B paMKax OLHOro
kony €LPrQOY); 3a ymoBu - He
6inbLue HiXXK 0fHa KapTKa LbOoro
Tuny abo kapTkm World Black Edition
Ha OLHOro KJi€HTa (B paMKax
ofiHoro kogy €APMNOY).
429 Po3npibHun KoMicist 3a MONOBHEHHSA KapTKKn He TapudikyeTbcs
6i3Hec “eNipTpnmka” 6e3roTiBKOBNM
nnatexxem (HeuinboBi BUNAaTH)
430 Hanpsamok VIP Komicisi 3a MOHiTOpUHI 20.00 rpuBeHb WomMmicausa, y |KnieHT gopy4vae baHky 34iicHIoBaTH
obcnyrosyBaHHSA | HEaKTUBHOIO paxyHKy Mo npoaykTy Tomy uucni NAB, ane He CNMCaHHA KoMicii 3 HeakTueBHoro
“MNpemianbHa kKapTka Platinum”. OinbLIe 3aNMLLKIB KOWTIB Ha paxyHKy Lomicaua 20 yncna
PaxXyHKY (34inCHIOBaTK [OroBipHe CNNCaHHS).
431 Hanpsimok VIP Komicisi 3a MOHiTOpUHI 20.00 rpuBeHb WomMmicausa, y |KnieHT gopy4vae baHky 34iicHIoBaTH
obcnyrosyBaHHA | HeaKTUBHOIO paxyHKy Mno NpoaykTy Tomy uucni NAB, ane He CNMCaHHA KoMicii 3 HeakTueBHoro
“MpemianbHa kapTka World Black Ginblie 3anMLIKIB KOWTIB Ha paxyHKy Lomicaua 20 yncna
Edition”. PaxXyHKyY (34inCHIOBaTK [OroBipHEe CNCaHHS).
432 Hanpsimok VIP KoMicist 3a MOHITOPUHT 20.00 rpuBeHb WoMicaud, y |KnieHT popyvae baHKy 34ilicHioBaTK
obcnyroeyBaHHS | HeakTMBHOIro paxyHKy Mo NpoayKTy Tomy uucni NAB, ane He CANCaHHSA KOMICiT 3 HeaKTnBHOro
“lMpemianbHa KapTka VISA OinbLie 3anULIKIB KOWTIB Ha paxyHky womicaus 20 yncna
Signature”. paxyHKy (30iMCHIOBaTY [OrOBipHE CrIYCaHHSA).
433 Hanpsimok VIP KoMicist 3a MOHITOPUHT 20.00 rpuBeHb wWoMicaud, y |KnieHT gopyvae baHky 34ilicHioBaTK
obcnyroeyBaHHS | HeakTMBHOIro paxyHKy no nNpoaykTy Tomy uucni NAB, ane He CANCaHHSA KOMICiT 3 HeaKTnBHOIro
“MpemianbHa kapTka World Elite”. Oisiblie 3aNMLIKIB KOLWTIB Ha paxyHKy womicaua 20 yncna
pPaxyHKy (3LiCHIOBATM [OrOBipHE CMMCAHHSA).
434 Hanpsmok VIP Komicist 3a MOHITOPUHT 20.00 rpuBeHb WomMicaud, y |KnieHT gopyvae baHky 34ilicHioBaTK

obcnyrosyBaHHS

HeaKTMBHOro paxyHKy Mo NpoayKTy
“MpeMianbHa KapTKa Infinite”.

ToMy uucni NAB, ane He
Oisiblie 3aNMWIKiIB KOLWTIB Ha

pPaxyHKy

CMMCcaHHA KOMiCii 3 HeakTnBHoOro
paxyHKy womicaua 20 yncna
(3LiMCHIOBATY AOrOBipHE CMMCAHHSA).




2.1.2. TIOTOYHI paxyHKun
2.1.2.1. 3arasibHi NONIOXXEHHA

2.1.2.1.1. Ha nigctaBi ctatrti 634 LuBinbHOro Kofekcy YkpaiHM 3asBo0 Mpo  BIAKPUTTA NOTOYHOMO
paxyHky pisnyHOi ocobu Ta npuegHaHHA A0 YMOB Ta [MpaBun HafgaHHSA GaHKIBCbKMX MOCAYr akLiOHepHOro
ToBapucTBa KomepuiiiHoro 6aHky «lMpuBatbaHk» (gani - 3asBa) KnieHT npuegHyeTbCA A0 po3ainy «3arasibHi
NOSIOXKEHHS» Ta Nigpo34iniB «MOTOYHI paxyHKu», «BUKOPUCTaHHA KapTku», «BigaaneHi kaHann o6cnyropyBaHHNA»
umx YmoB Ta [lMpaBun. 3asiBa Ta 3a3Ha4yeHi po3gin Ta nigpo3ainn pasom ckiagarTb [orosip 6aHKIBCbKOro
paxyHky (gani - YMoBu abo [,oroBip).

2.1.2.2. NpepgmeT JorosBopy

2.1.2.2.1. baHk Ha nigcTasi 3asBu, nogaHoi KnieHTom, 3060B'I3yETbCA BiAKPUTU KMIEHTOBI paxyHOK, NpUAMAaTH |
3apaxoByBaTM Ha HbLOMO rPOLUOBI KOLWITW, WO KWOMY HaAXOAATb, BUKOHYBATU PO3MNOPSMKEHHS KnieHTa npo
nepepaxyBaHHs, BUAa4y BignoBigHUX CYM 3 paxyHKa Ta MPOBEAEHHS iHLWMX onepauilii 3a paxyHKOM B NOPSAKY,
BM3Ha4YeHOMy 3aKOHOAABCTBOM Ta umm [oroBopoM, a KnieHT 3060B'A3yeTbca cniadyBatu baHky BuHaropogy,
nepegbayeHy unHHUMK Tapudbammn baHky.

2.1.2.3. MopafoK BiAKPUTTA Ta 3aKPUTTA paxyHKY

2.1.2.3.1. baHK BigKpvBae KnieHTYy paxyHOK Ha nigcrtasi 3asBM Ta HafaHUX HasIeXXHUM UYMHOM OOpMIeHnX
[OKYMEHTIB, nepesik Skux BU3HaYaeTbCAa baHKoM BiAnoBigHO 40 BMMOI 3aKOHOAABCTBA YKpaiHW, B TOMY YUCHI
HOPMAaTUBHO-MPaBOBUX akTiB HauioHanbHOro 6aHKy YKpaiHu, i3 3gilicHEeHHSAM igeHTudikauii, Bepudikaulii Ta
BMBYEHHS KrieHTa B NOpsiAKY, BU3HAYEHOMY 3aKOHOLABCTBOM YKpaiHu.

2.1.2.3.2. baHk 3akpuBae paxyHoK KnieHTa y Takmx Bunagkax:
- B pasi nogaHHsa KrieHToM 3asBu Npo 3akpuUTTA paxyHkKa;

- y pasi cmepTi KnieHTa;

- B IHWMX BMNagKax, BU3Ha4eHMX 3aKOHOL4ABCTBOM YKpaiHu.

2.1.2.4. MopapokK 3gilicHeHHA onepauili 3 paxyHKoOMm

2.1.2.4.1. KnieHT Mae npaBO 3acTocoByBaTu BCi (hOpMU po3paxyHKiB BignoBigHO A0 YMHHOINO 3aKOHO4ABCTBA
YkpaiHuu T1a uboro Jorosopy.

2.1.2.5. KnieHT mae npaBo:

2.1.2.5.1. CaMOCTililHO pO3NopsAMKATMCA KOLUTaMM Ha CBOEMY pPaxyHKy (paxyHkax), 3a BMHATKOM BWNafKis,
nepeg6ayeHnx YUHHUM 3aKOHO4aBCTBOM.

2.1.2.5.2. IHiujloBaTN 3aKpUTTS NOTOYHOIO paxyHKy 3a GakaHHAM KNieHTa Ha MigcTaBsi A0ro 3asiBu MPo 3aKpUTTS
NMOTOYHOrO paxyHKy, fka NofaeTbCs 6aHKy B €MeKTPOHHIN dhopmi 3acob6amu iHhopMaLiiHUX, TeleKOMYHIKaLiiHnX,
iHbopMaLiiHO-TeNEeKOMYHIKaLiAHUX CUCTEM, | NIATBEPAKYETLCA €MeKTPOHHUM nignmcom, yepes OTP-naponb 3
(piHaHCOBOro HOMepy TenedoHy KieHTa.

2.1.2.5.3. Bumarat CBOEYACHOrO i MOBHOrO 3/iICHEHHS PO3PaxyHKIB Ta IHWWX 06YMOBMEHUX UMM [LOroBopom
nocnyr.

2.1.2.5.4. KnieHT Mae npaBO 3acTOCOBYBaTW BCi (DOPMU pO3paxyHKiB BiAMoBIiGHO OO YMHHOTO 3aKOHO4ABCTBA
YKkpaiHu Ta uboro Jorosopy.



2.1.2.5.5. KnieHT mae npaBo B Oyab-skuii Yac nogatn 3asiBy NpoO 3akpUTTS paxyHKy, 0QOPMAEHY 3rigHO BUMOT
YMHHOr0 3aKOHO4ABCTBA.

2.1.2.6. O60B'AA3KM KnieHTa

2.1.2.6.1. KnieHT 3060B's3aHWii AOTPMMYBaTUCA BUMOI YMHHOTO 3aKOHOAAaBCTBA YKpaiHW, Yy TOMY u4mchi
HOPMaTUBHO-NPaBOBUX akTiB HauioHaNbHOro 6aHkKy 3 NTaHb BIOKPUTTA Ta BEAEHHA paxyHKIB.

2.1.2.6.2. He BMKOpMCTOBYBaTM MOTOYHWUIA paxyHOK (Pi3MYHOT 0CO6M ANsi MPOBEAEHHS onepauiidi, NoB A3aHuX i3
3iAICHEHHAM MiANPUEMHULLKOT AiS/IbHOCTI.

2.1.2.7. NpaBa BaHky

2.1.2.7.1. baHKk mae npaBo BuTpebyBaTu, a KnieHT 30060B'A3aHMin HagaBaTu iHpopMauilo Ta/abo odiuiliHi
[OKYMEHTWN, HEOOXigHI Ans 3AiicHeHHs igeHTudikaulii Ta/abo Bepudikauii, aHanisy Ta BUSABIEHHS (DiIHAHCOBUX
onepauii, Wo nignaraloTs PiHAHCOBOMY MOHITOPUHIY, Ta iHWI nepefbdayeHi 3aKOHO4ABCTBOM ab0 BHYTPILLHIMU
AOKyMeHTamy baHKy AOKYMEHTU Ta BifOMOCTI, ki He0OXiAHI BaHKy 3 METOI BMKOHAHHS BMMOr 3aKOHO4aBCTBa Y
cthepi 3anobiraHHA neranizauii  (BigMMBaHHIO) [OXOAIB, OAEPXaHUX 3M10YMHHUM LINAXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (PiHaHCYBaHHIO PO3NOBCIOAXEHHSA 30P0T MACOBOr0 3HULLEHHA B MOPSAAKY Ta HA YMOBax BU3HAYEHUX
nigposginom 1.1.7. HanexHa nepeBipka KnieHTa, Bumorn FATCA, caHKUiiHi BUMOrY, 3060B’A3aHHA 3
iHbopMyBaHHS, BiAMOBa Bif NiATPMMaHHA AiN0BKX BiAHOCKMH/NPOBEAEHHS onepauii Luboro [lorosopy.

2.1.2.8. O60oB'A3KN BaHKy

2.1.2.8.1. baHK 3000B'sI3aHWIA 3MiICHIOBATM PO3pPaxyHKOBO-KacoBe 06CyroByBaHHS KrieHTa B MopsigKy Ta Ha
yMOBax, BCTAHOB/IEHUX 3aKOHOA4aBCTBOM YKpaiHu Ta LM [1oroBopom.

2.1.2.8.2. MNepepaBatn KnieHTy (/A0ro npefcTtaBHMKY 3a AOBIPEHICTIO) HA MOro BUMOTY pO3paxyHKOBI AOKYMEHTH,
AKI NiATBEPMKYIOTb CucaHHA / 3apaxyBaHHA KOLWTIB Ha / 3 paxyHKy KnieHTa i BUNUCKY 3a paxyHKOM (paxyHkamu)
Ha HaCTYMHWUI 6aHKIBCbKNIA AeHb 3a NonepeaHii.

2.1.2.8.3. TMpun HaaxomKeHHi Ha iM'a KrieHTa rpolloBuX KOLITIB Yy BaslloTi, BiAMIHHIN Bif BatoTM 6aHKIBCbKOro
paxyHKy, a came - B OfHIili 3 6a30BMX BasIOT, B SKMX OQOpPMAAIOTLCA GaHKIBCLKI paxyHKM (PisuyHMX oci6, BaHk
30060B'A3yETLCA BiAKPUTY BGaHKIBCbKUIA paxyHOK y BasllOTi Nepekasy Ta Npu3BecTy 3apaxyBaHHs rPOLIOBUX KOLUTIB
Ha paxyHoK.

2.1.2.9. BapTicTb nocnyr Ta NnopsAoK po3paxyHKiB

2.1.2.9.1. 3a BigKpUTTA paxyHKy Ta BUKOHaHHS onepawiii 3a paxyHkom KnieHT cnnadye baHky BuHaropogy, po3mip
AKOT BCTaHOBNEHO 3anBoto Ta Taputhamu baHky, WO Ail0Tb Ha AeHb 34ilicHeHHA KnieHTOM Takoi onepadii.
Tapuch BCTaHOBAOTLCSA BaHKOM CaMOCTIHO Ta MOXyTb 3MiHOBATMCb MPOTArom f4ii uboro [Jorosopy, B
nopsiaKy, BU3Ha4eHOMY 3aKOHOAABCTBOM Ta uum [loroBopom, 3okpema, 3asBoto Ta nigposgisiom 1.1.5. “3miHa 1a
[ONOBHEHHS YMOB Ta NpaBui HagaHHA 6aHKiBCbKUX nocnyr”.

2.1.2.9.2. KnieHT gopy4ae baHKy cnucyBaTu rpoLIOBi KOWWTK 3 YCiX CBOIX MOTOYHUX paxyHKiB (B T.4. TUX, LLO
6yayTb BigKpuTi B MalbyTHbOMY), B MeXax CyMm, WO NigaaraoTb cnnati baHky 3rigHo 3 umMM [JoroBopoM, a Takox
3a iHWKMK goroBopamu, yknageHumy Mk KnieHtom Ta BaHkom, npu HacTaHHiI TepMiHIB nnartexis (34iicHioBaTn
[0roBipHe cnucaHHsA). CnuncaHHA KOLWWTIB 34iiCHI0ETLCA BigNoBIAHO A0 BCTAHOB/IEHOIO 3aKOHOAABCTBOM MOPSAKY,
npn LbOMY OMOPMANAETbCA MemopiasibHuil opgep. CnMcaHHA TpOLIOBMX KOLWITIB 3a iHWMMK [A0roBopamu
3[iAiCHIOETLCSA BiANOBIAHO A0 YMOB LMX A0rOBOPIB.

2.1.2.10. BignosBiganbHicTb CTOpIH



2.1.2.10.1. 3a nopyweHHA BuMOr uboro forosopy baHk Ta KnieHT HecyTb BignoBiganbHICTb, nepepbdayveny
YMHHMM 3aKOHOAABCTBOM YKpaiHW, y TOMY YMCi HOPMATUBHO-NPaBOBUMM akTamn HaujioHasibHOro 6aHky.

2.1.2.10.2. BaHK 3BINbHAETLCA Bif BiANOBIAANILHOCTI 3a 4YacTkoBe ab0 MNOBHE HEBWKOHAHHS Oyab-AKOro 3
NnosioXXeHb UbOro [oroBopy y pasi 3MiHM UYMHHOIO 3aKOHOA4ABCTBA YKpaiHW, 30KpemMa 3MiHW/NPUAHATTS HOBUX
3aKOHiB ab0 HOpMaTMBHO-NPaBOBMX akTiB HauioHanbHOro 6aHKy YKpaiHu, K 3MIHIOKTb UM MPUNUHAKTb
BIHOCWHW, IO PEerynioTbesa UM JoroBopom.

2.1.2.11. CTpok pii JoroBopy Ta NOpPsiA0K BHECEHHS 3MiH

2.1.2.11.1. Llei [orosip HabyBae YMHHOCTI 3 MOMEHTY MOro yknageHHs Ta gie 10 pokiB [artol yknageHHs
[Jorosopy € garta nignucaHHsa KnieHTom 3ansu.

Lleli [loroBip NpUMNMHAETLCS MICAst 3aKiHYEHHA CTPOKY Ail uboro [oroBopy abo 3a HacTaHHS iHLIMX OOGCTaBMH,
BCTAHOB/IEHUX BMMOramMu Y“HHOIo 3aKkOHoAaBCcTBa abo LM [JoroBopom.

[orosip moxe 6yTW AOCTPOKOBO pO3ipBaHMii 3a 3asBOK0 KnieHTa Npo 3akpuTTS paxyHKy B Oyab-skuii yac, 3a
iHiLiaTBO BaHKy B Oyab-AKuMiA Yac abo 3a HaCTaHHA iHLWWX 06CTaBWMH, BCTAHOB/EHWMX BUMOramyi UYMHHOIO
3aKOHO4AaBCTBaA.

[loroBip BBaXaEeTbLCA NPOAOBXEHNM Ha KOXHI HAcTynHi 10 pokiB B pasi, Akwo 3a 30 KaneHaapHUX AHIB A0 AaTu
3akiH4YeHHs aii uboro Jlorosopy ofgHa 3i CTOpiH He 3asBuna Npo Hamip Moro posipBaHHsa abo KnieHT He nogas
3anBy Npo 3aKpUTTA paxyHka.

2.1.2.11.2. baHk Hagae KnieHTy npono3uuii WoAo 3MiHW iCTOTHMX yMOB [loroBopy y cnoci6, Wo pae 3mory
BCTAHOBWUTU faTy BignpaBfeHHA noBigoMAeHHA KnieHTy, a came: LWAAXOM Hanpas/feHHS noBigoM/EHb
€/IEKTPOHHOK NowTo, ¥ Cuctemi «MpusaTr24», NOBIJOMNEHHA Y MeceHmMkepax 3a 30 KasneHgapHuUX AHiB A0
[aTu BHECEHHS 3MiH.

2.1.2.12. IHWi ymoBU

2.1.2.12.1. CTOpOHM AOMOBWAWCb, WO CMOCI6 OTpMMaHHA MpuMMipHUKa J[oroBopy Ta AogaTtkiB [0 HbOro
BCTAHOB/IEHO B 3asBi.

Tapudm
No BisHec HasBa nocnyrm Tapud Mpumitka
Tapudy
1 Hanpsamok BioKpnTTS NOTOYHOrO He Tapudikyetbcsa
"Po3ppibHnn | paxyHKy di3nyHoi ocobun
6i3Hec"
2 MonoBHEHHS NOTOYHOIr O He Tapudikyerbcs
paxyHKy y BiggineHHi
baHky
3 Hanpsamok KoMicist 3a MOHITOpUHI 20.00 rpuBeHb WoOMicAUA, Y TOMY Yuchi | KnieHT gopyyae baHKy 34icHIOBaTH
"Po3apibHun | HeakTuBHOro paxyHky rno |MAB, ane He Ginblie 3asULLIKIB KOLWITIB HA| CNyCaHHA KOMicii 3 HeakTUBHOro
6i3Hec" npoAyKTy «[oTo4YHUN PaxyHKy paxyHKy womicausa 20 yncna
pPaxyHOK». (3mincHIOBaTK OOroBipHE CNVUCaHHSA).
4 HanpsmMok BvnnaTa roTiBkoBUX HauioHanbHa BanioTa: 1% Bip cymmu
"Po3apibHUN KOLUTIB 3 MOTOYHOIO nepekasy min 5 rpuBeHb iHO3eMHa
6isHec" paxyHKy BanioTta: 1% Big cymm nepekasy min eks.
1 oauHMLi BaslOTU B FPUBHI 3a KypcoM
HBY




2.1.3. KapTka gnsa sunaaT
2.1.3.1. NMpepgmeT Jorosopy

2.1.3.1.1. baHk 3060B'A3yeTbCcA BiakpUTU KnieHTy MOTOUHMI paxyHOK Ta Bunyctutyn KapTtky ans Bunnat/Kaptky
ansa Bunnat GOLD (gani - KapTka) ansa 3apaxyBaHHs rpoOLIOBMX KOLUTIB y BUIMsAI 3apo6iTHOT naTtu, coljianbHuX
Ta NeHCIiHUX BUMMaT, CTUNEHAI, BUNAaT 3a AOroBopamy LMBIIbHO-MPABOBOrO XapakTepy, iHWWX Buniar Ta
po3paxyHKiB, a TakoX 3AjliCHIOBaTU 06C/yroByBaHHsA OTOYHOrO paxyHkKy, a KnieHT 3060B'A3yeTbCA CniavyBaTtu
BaHky BMHaropogy Ha ymoBax, BU3HauyeHux Lum Jorosopom 1a Tapuchamm baHky.

2.1.3.1.2. KnieHT npuegHyeTbca A0 YMOB Ta lMpaBunn HagaHHSA GaHKIBCbKMX MOC/Yr akLioOHEepHOro ToBapucTea
KomepuinHoro 6aHky "lMpuBatbaHk" (gani - YmoBu Ta [NpaBuna) wWNAXoMm nignucaHHa 3asiBu Npo BiaKPUTTSA
MoTouHOro paxyHky Ta npuegHaHHa Ao YMoB Ta lNpasun HagaHHAa nocnyrn “Kaptka ana sunnat’.

2.1.3.1.3. MoTo4YHKMit paxyHOK, ANS SIKOro BiAKpUTO KapTKy, MOXe BUKOPUCTOBYBATUCD:

- AN OTpUMaHHA 3apo6iTHOT MAatu Ta iHWKMX BUHaropog (Npemisi, aBaHC, NiKapHSAHWRA, BiAPAAHI TOLWO) BiA
po6otogaBsua KnieHTa,;

- B1S1 OTPUIMAHHS MeHCii;

- ANs OTpMMaHHA couianibHuX Buniat (Bunnar no 6e3pobiTTio, BUNaT No AOrNAsAy 3a AUTUHOK A0 TPbOX POKIB,
6yAb-SKUX IHLWMX COoLja/ibHUX BUNAAT);

- ANSi OTPUMAHHS CTUNEHIT Bif, HaBYa/IbHOTO 3aKiay, B SKOMY HaBYa€TbCs KNieHT;

- ANS IHWKWX pPo3paxyHKOBO-KacOBMX onepaLiid, ki He NoB'A3aHi i3 34iCHEHHSAM NiANPUEMHULIBKOT Ta HE3ATEXHOI
NpogoeciiiHol AisNbHOCTI (BUNAATK BiACOTKIB NO Aeno3uTax, OTPUMaHHS nepekasis, 3apaxyBaHHS B/lIACHUX KOLUTIB
ANsi 0coBMCTMX NOTPeod).

2.1.3.2. O60B'A3KN baHKy:

2.1.3.2.1. baHK 3060B'si3aHWiA 06cnyroByBaTi MOTOUYHMIA paxyHOK 3a A4e6ETHO NAATIXXKHOK CXEMOIO B MOPSAKY Ta
Ha ymoBax, nepegobadyeHx YUHHUM 3aKOHOA4AaBCTBOM, LM JoroBopoM Ta Mpasunamu naaTbKHUX CUCTEM.

2.1.3.2.2. baHk 3000B'A3aHWii 6E3KOLITOBHO HagaBaTu KAieHTy BMNUCKM NPO pyX KOLWTIB 3a Moro MoTo4yHMM
paxyHkoM y Cuctewmi Mpuear24.

2.1.3.2.3. 3apaxyBaHHs 3ap06iTHOI Nnartn, CTUNEHAiA, NEeHCIi, couianbHOI AONOMOrK Ta iHWWUX NepegdayveHnx
3aKOHOM coLia/IbHUX BUMAAT BU3HAYatOTLCA SK LiiSIbOBI 3apaxyBaHHS.

2.1.3.2.4. KapTa MOXe BMKOPUCTOBYBaTUCb AN OyAb-KMX FPOLUOBUX 3apaxyBaHb, O4HOYACHO NpY LibOMY BaHk
BiAKpVBAE OKPEMWIA paxyHOK A/1s LiNboBUX 3apaxyBaHb (LiIbOBUIA paxyHOK). 3apaxyBaHHS OyAb-SKUX iHLLIWX
KOLUTIB, Y T.4. HapaxoBaHMX MPOLEHTIB, Ha Lji/IbOBi paxyHK/ He NPOBOANTLCS.

2.1.3.3. lNpaBa BaHky:

2.1.3.3.1. baHK Mae npaBo BigMOBUTM B 6e3KOLITOBHOMY ochopMieHHi KapTkn gna sunnat/Kaptku gna sunnart
GOLD B pasi, aKwo npotarom poky (365 gHie) KnieHTom BXe 6yno odpopm/ieHo WicTb abo binbwe Kaptok g/is
Bunnat/Kaptok gnsa sunnar GOLD, kapTok "YHiBepcanbHa", KapToK "YHiBepcasibHa" GOLD a6o kapTok FOHiopa.

Bci HacTynHi KapTkn B nepiog o6MexeHHs1 KnieHT Moxe ohopMUTM Ha NaTHI OCHOBI 3rigHO Aitoumx Tapudis
BaHky.



2.1.3.3.2. baHk mae npaBo BiAMOBUTUCH Bif, JOroBopy B 04HOCTOPOHHBOMY MOPSAAKY.
2.1.3.4. O60B'A3KMN KnieHTa:

2.1.3.4.1. Mpun 3gilicHeHHi onepauiii i3 BUKOPUCTaHHAM KapTku KrieHT 3060B'A3aHWl YHUKATU BUHUKHEHHS
HecaHkuioHOBaHOro osepapagry.

2.1.3.4.2. B pasi BWHWKHEHHA HecaHkuUioHOBaHOro osepapaddTy KnieHT 3000B'A3yETbCA NOracutn cymy
3aboproBaHoCTi 3a HecaHKuioHOBaHMM oBepApadToM y TEPMiH A0 OCTAHHbLOINO KasleH4apHOro Ymcria Micsus,
HaCTYMHOro 3a MicsiLeM B AKOMY Takuii oBepapaddT BUHUK. [py LbOMY 3a KOpPUCTYBaHHS HecaHKuioHOBaHUM
oBepgpacTom KnieHT 3060B'A3yeTbCA cnaTnT baHKy NpoueHTM B po3Mmipi, BCTaHOBNEHOMY Tapudamn BaHky.

2.1.3.4.3. B pasi nopyweHHs KiieHToM 3000B'A3aHb, BU3HaveHux n. 2.1.3.4.2., CTOpoHU y3rognnn, wo KrieHT
3000B'A3YETLCA CNNATUTU Ha KOpUCTb BaHky 3aboproBaHiCTb 3a HecaHKLUioHOBaHUM OBepapaddToM, a Takox
NPOLEHTN Bif, CyMW HEMNOBEPHYTOro B CTPOK KpeauTy, Sk y BigNoBiAHOCTI A0 4.2 cT.625 LiMBiNbHOro kogekcy
YkpaiHu BCTaHOB/OKTLCS 3a AOMOBEHICTIO CTOPIH Y NigBuLLeHOMY po3Mmipi, nepegdadeHomy Tapudammn baHky.

2.1.3.4.4. CTOpPOHMN y3roannu, Wo y pasi BMHUKHEHHA 3a KapTkow HecaHkuioHoBaHOro osepgpaddTy, KOLWTH,
OTpMMaHi Big KnieHTa, HanpaBnsATLCA ANs NoralleHHs 3a60proBaHOCTi Y Takiil YeproBocCTi:

B NepLUy Yyepry — Ha noralleHHs NpoLeHTiB 3rigHo n. 2.1.3.4.3. yporo [Jorosopy;

B APYry 4epry — Ha MoralleHHsi MPOLeHTIB 3a KOPWUCTyBaHHS HecaHkuioHoBaHMM oBepapadToM 3rigHo .
2.1.3.4.2. forosopy;

B TPETIO Yepry — Ha noralleHHs Tifia HecaHkuioHoBaHOro osepapadTy;

2.1.3.4.5. KnieHT gopyyae BaHky 34ilicHIOBATN CNMCAHHSA MPOLLOBMX KOLITIB 3 [OTOYHOIO paxyHKy Mnpu HacTaHHi
TEPMiHIB nnaTexis, WO NigasaraloTbca cnnari 3a UMM Jorosopom, B po3mipax, BCTaHOBNEHUX Tapudamu BaHky
(3aiicHOBaTK QOrOBIpHE CNMCAHHSA).

2.1.3.4.6. KnieHT BaHKy 3000B s1I3yETbCA BWKOPUCTOBYBATU LiNIbOBUIA pPaxyHOK BUK/OYHO A1 3apaxyBaHb
Li/TbOBMX KOLLTIB.

2.1.3.5. NMpaBa KnieHTa:

2.1.3.5.1. KnieHT Mae npaBO BMKOPUCTOBYBaTW KapTky ANA onjatyv ToBapiB i MOCNYr, OTpUMaHHSA/BHECEHHS
FOTiIBKOBUX TPOLLOBMX KOLUTIB Y GAHKIBCbKUX YCTaHOBaX i yepe3 6aHKoMatu, A1 34INCHEHHS iHWNX GaHKIBCbKUX
onepauii, nepegbaveHnx [oroBopom, B T.4. Yepes BigaasieHi KaHann 06C/1yroByBaHHsI.

2.1.3.5.2. KnieHT mae npaBo oTpymarty 4OOATKOBY KapTKy Ha CBOE iM'A, a TakoX Hagatu Aoctyn Ao NotoyHoro
paxyHkKy [oBipeHum ocobam. CaMOCTiliHO 3a AOMNOMOrot 6aHKkomarty abo nNpu 3BepPHEHHI A0 cniBpo6iTHMKa BaHky
30iACHATN NPUB'A3KY A0A4ATKOBOI KApTKM A0 OCHOBHOrO paxyHKy. BukopucTaHHA niaTbkHUX KapT KriieHTom ab6o
oro [oBipeHMK ocobamm 34iNCHIOETLCS 3rigHO Lboro lorosopy.

2.1.3.6. CoujasibHa KapTka Ans Bunnart "MakyHoK mantoka"

2.1.3.6.1. CTOpOHM AOMOBWINCD, WO B pasi odhopMeHHs KnieHToM EnekTpoHHOro niaTixkHoro 3acoby kaprtka
ana sunnat  "lakyHok mantoka" (gani — kapTka "lMakyHOK masitoka'), OKpiM npaB Ta 060B’A3KiB, 3a3Ha4YeHuX
BuLe, KnieHT npuiiMae HacTyrnHi npasa 1a 060B’A3KN:

2.1.3.6.1.1. KnieHT npocuTb BaHK BIAKPUTU NOTOYHWIA paxyHOK i3 CneLia/ibHUM PeXxrMOM BUKOPUCTaHHSA, SKWi
NPU3HaYeHnlii BUK/IOYHO NS OTPMMAHHS KOMMEHCAUiHWX BMNAAT 3aMiCTb HaTypasibHOI gonomorun ,[lMakyHok
Masitoka”. PaxyHOK HEe MOXe BUKOPUCTOBYBATUCS A1 onepaviii 3HATTSA rOTiBKW, Nepekasy KOLTIB, NOMOBHEHHS
paxyHKy ToLlo. [ocTyn A0 MOTOYHOIO paxyHKy HafaeTbcs 3a [O0NoMoro EnekTpoHHoro nnatikHOro sacooy, a



came KapTku "TlakyHOK Masioka'.

2.1.3.6.1.2. KnieHT 3060B’A3YETbLCA BUKOPUCTOBYBATU KapTKy "lMakyHOK Mastoka" BUKIOYHO ANs 6e3roTiBkoBUX
po3paxyHkKiB Ha NpuAabaHHs AUTUHI OAsry, B3yTTs, 3aC006iB ririeHn Ta gornsagy, TEKCTU0, irpallok, 3aco0iB ririeHn
ANs nopoAisb y 3aknagax Topriei, ki 4onyyYnnuce Ao ny6aiyHoro AoroBopy Npo peanisauito nifIoTHOro NPoOeKkTy
MiHicTepcTBa coujasibHOT NONITUKN YKpaiHn  "MoHeTmM3auis o4HOPa30oBOil HaTypasibHOT gonomorn “TakyHok
mantoka" y 2020-2021 pokax".

2.1.3.6.1.3. B pasi, Akwo nicns cnavey 12 mMicA4YHOro CTPOKY Bif AaTy 3apaxyBaHHS Ha paxyHOK KOMMeHCcaLinHuX
BMNAaT, Ui KOWTKM abo X YyacTMHa He OyayTb BMKOpUCTaHi, KnieHT gopydyae BaHKy 34iACHUTM nepepaxyBaHHS
3aUIMLLKY TakMX KOLUTIB HAa paxyHOK MiHiCTepcTBa coujiasibHOT NOAITUKA YKpPaiHW.

2.1.3.7. CoujanibHa KapTka gns sunnar "Xecep"

2.1.3.7.1. CTOpPOHWM OOMOBW/UCH, WO B pasi ohopmaeHHs KnieHTom EfeKTpOHHOro naaTiKHOro 3acoby kapTka
ans sunnar "Xeceg" (gani — kaptka "Xecepq'"), OkpiM npaB Ta 000B’A3KIB, 3a3Ha4eHMX Buwe, KrieHT npuiimae
HaCTYMHi NpaBa Ta 060B’A3KU:

2.1.3.7.1.1. KnieHT npocnTb BaHK BIiOKPWUTU NOTOYHMIA PaxyHOK i3 cnewjasibHUM PEXMMOM BUKOPUCTAHHS, SKWI
Nnpu3HaYeHnii BUKJIIOYHO AN OTPUMAaHHS 6narofiHnx Bunnar "Xecepq'. PaxyHOK HE MOXe BUKOPWUCTOBYBATUCS
ANs onepawuiin 3HATTA ToTiBKWM, Nepekasy KOLTIB, MOMOBHEHHS paxyHKy Towo. [ocTyn A0 NOTOYHOrO pPaxyHKy
Ha[AETbLCA 3a 40NOMOrol0 ENeKTpoHHOro niaTikHOro 3acoby, a came KapTku "Xecepq,'.

2.1.3.7.1.2. KnieHT 3060B’sA3y€TbCHA BUKOPUCTOBYBATW KapTKy "Xeceq'" BUK/IOUYHO A1 6e3roTiBKOBUX pO3paxyHKiB
Yy TOProBMX TOUKaXx.

2.1.3.7.1.3. B pasi, sKWwo KnieHT He BUKOPUCTOBYE KOLWITN Yy BCTaHOBAEHWI BnarogiiiHum dpoHaom "Xeceq" CTPOK,
abo KnieHT po3pmBac BigHOCUHU 3 HUM, KNieHT gopyyae baHky 34iicHUTY NnepepaxyBaHHsA 3a/MLLKY TakuxX KOLTIB
Ha paxyHoK 6narogijiHoro dpoHay "Xecepq".

2.1.3.8. Kaptka gnsa sunnart "elligTpyumka”

2.1.3.8.1. KnieHT npocuTb BaHK BiAKPUTU MOTOYHWUIA PaxyHOK i3 cCneuia/ibHUM PEXMMOM BUKOPWUCTAHHS, SKWIA
NpU3HavYeHnli BUKOYHO 158 OTPUMaHHSA BUMAAT, BU3HaYeHUx MiHicTepcTBoM LMdpoBOi TpaHcopmauii YkpaiHu.

JocTyn [o NOTOYHOro paxyHKy HafaeTbCA 3a [OMOMOroK €NeKTPOHHOro MaTthkHOro 3acoby y Burnsagi
MOGI/IbHOrO NAATIXHOrO IHCTpYMeHTa B Cuctemi "lMpusat24".

2.1.3.8.2. KnieHT 3060B'A3yeTbCA BUKOpMCTOBYBaTM KapTky "eligTpumka" BUKAOYHO ANns  6e3roTiBKOBUX
po3paxyHKiB 3a MOocnyru, BuU3Ha4yeHi MiHicTepcTBOM LMGPOBOI TpaHcdopmauii YkpaiHu, B TOProBO-CEPBICHIi

Mepexi Ha TepuTopii YKkpaiHu.

PaxyHOK He MOXe BWKOPWCTOBYBATWUCA ANS onepauiii 3HATTSA TOTiBKM, nepekasy KOLUTIB, MOMOBHEHHSI PaxyHKY
TOLLO.

2.1.3.8.3. B pasi, gaKwo nicna cnivmey CTPOKy 4 MICAYHOIO CTPOKY Bif, AaTy 3apaxyBaHHs Ha paxyHOK BUMAAT, L
KowTn abo X yacTuHa He 6yayTb BUKOpUCTaHi, KnieHT gopyyae BaHky 34iCHUTN NepepaxyBaHHS 3a/IULLKY Takux
KOLUTIB HAa paxyHOK MiHicTepcTBa €KOHOMIK/ YKpaiHu.

2.1.3.9. Ctpok gii orosopy

2.1.3.9.1. [orosip ykiagaeTbCA CTPOKOM Ha 20 pokiB. [laToto yknageHHsa [JoroBopy € gara otpumaHHa KnieHTom
KapTku.

FAKLWO 3a MicsUb 00 3aKiHYeHHSA CTPOoKy Aii [JloroBopy ofHa i3 CTOpiH NMCbLMOBO He nosigomuna iHwy CTOPOHY
Npo Hamip po3ipBaHHs [LoroBopy, BiH NPOAOBXYETLCA Ha TakuWii Xe CTPOK.

2.1.3.9.2. Ctpok gii KapTkn gnsa Bunnat/Kaptkm gna Bunnatr GOLD cTaHOBUTL 4 POKMU.



2.1.4. BUKOPUCTaAHHA KapTKKU

CTOpOHM y3rognnun HacTynHi Nnpaesa Ta 060B'A3KN LW0A40 BUKOPUCTAHHA ENEKTPOHHUX naaThkHUX 3acobis (gani —
KapTka (KapTtku)):

2.1.4.1. 3arasibHi NO/1I0)XXEeHHSA:

2.1.4.1.1. Tlopagok 34ifCHEHHs onepauin 3 BUKOpUCTaHHAM KapTky Pperynerbcs YMHHMM 3aKOHOAaBCTBOM
YkpaiHu, Hopmamu MixHapogHux nnatikHux cuctem Visa International, MasterCard International, HauioHansHoi
NNaTiXHOI cucTeMu “YKpaiHCbkuii nnatbkHWiA npocTip” (gani — HNC “NPOCTIP”), UnionPay International Co., Ltd.
Ta uum [JoroBopom.

2.1.4.1.2. Kaptka Moxe 6yt BukopuctaHa KnieHtom (BnacHukom paxyHky/OepxaTtenem Kaptku/ [oBipeHoro
ocobot KnieHTa) pns onnatu ToBapiB i MOCNYr, OTPUMAHHSA / BHECEHHA TOTIBKOBUX [POLUOBUX KOLITIB Y
6aHKIBCbKUX yCTaHOBax i yepe3 GaHkoMartu, 34iMCHEHHS onepauin y BigganeHux KaHasax 006CnyroByBaHHS, 3
METOH0 iHLIMX BaHKIBCLKMX onepawuii, nepegdadeHmx YAHHUM 3aKOHO4ABCTBOM Ta [J0roBopomM.

2.1.4.1.3. KapTka € BnacHicTio baHky i Bugaetbcsa KieHTy y TumyacoBe KOpUCTyBaHHS.
2.1.4.2. NpaBa baHky:

2.1.4.2.1. baHK Mae npaBo Bunajkax, He 3abOPOHEHUX YMHHUM 3aKOHOAABCTBOM Ta npasusiamu MixHapoaHUX
nNaTbkHUX cuctem, B OyAb-AKMii MOMEHT Ha BNacHWin po3cya 6e3 [0AaTKoOBOro Y3rogKeHHs1 i3 KrieHTom
3MiHOBaTK Habip onepauii, nocnyr i yHKUil, SKi BUKOHYIOTbCS 3 BUKOPUCTaHHAM KapTku.

2.1.4.2.2. BaHKk Mae npaBo NPU3YNUHUTK Ait0 KapTkun, a TakoX BigMOBUTU B NPOAOBXEHHI CTPOKY Aii KapTkn npu
3[iiCHEHHI onepaLliii, Wo cynepedaTb ymoBam Liboro Jorosopy, iHTepecam KnieHTa a6o baHky, 3 BUKOPUCTAHHAM
KapTkn abo HaHeceHOT Ha HMX iHghopmalLlil.

2.1.4.2.3. Y Bunagkax nopyleHHA KnieHToM BMMOI 4YMHHOIO 3akOHOAaBCTBa YKpaiHu Ta/ abo ymMoOB [AaHOro
[LoroBopy Ta/abo y pasi BUHMKHEHHS HecaHKuioHoBaHOro oBepapadTy BaHk Mae npaBo 3YMUHUTK 3AiACHEHHS
po3paxyHkiB 3a KapTkoto (3abnokyBatn KapTky) Ta/abo Bu3Haty KapTKy HegiiCHOK A0 MOMEHTY YCYHEHHS
3a3HayYeHMX MopyLleHb, a TakoX BUMaraTy AOCTPOKOBOrO BWKOHaHHS OGOproBuX 3060B'A3aHb Y LiIOMy ab6o y
CTaHOB/EHI BaHKOM YacTuHI y pasi HEBUKOHaHHS KnieHTOM CBOIX 60proBmx 3060B'A3aHb Ta iHLWMX 3060B'A3aHb
3a yum [loroBopom.

2.1.4.2.4. baHKk Mae npasBo BiAMOBUTU B 6Ge3KOLUTOBHOMY oOdhopmneHHi KapTkm "YHiBepcanbHa" abo KapTku
YHiBepcanbHa piBHA GOLD B pasi, SKWwo 3a ocTaHHi 30 gHiB KnieHTom BXe 6y/10 0hopM/IeHO LWICTb abo GinbLue
Kaptok gns sunnart, Kaptok gna sunnar pisHa GOLD, KapTok "YHiBepcasibHa", KapTok "YHiBepcasibHa" piBHA
GOLD. MNepiog aii obmexeHHs - 1 pik (365 gHis).

2.1.4.2.5. baHKk Mae npaBo BigMOBUTM B OCIOPMJIEHHI A0AATKOBOI KapTku “YHiBepcanbHa”, “YHiBepcasibHa
GOLD”, kaptkn npemiansHoro knacy (Platinum, World Black Edition, Visa Signature, World Elite, Infinite), Ha
[OBipeHy 0coby B pasi, AKLWO Ha L 0coby, Ha MOMEHT MPOBeAEHHS onepadii, Bxe oopmaeHo Tpu i Binbwe
KapTok ymx xe Tunis.

2.1.4.2.6. baHk Mae npaBo BigMOBUTM B 6e3KOLUTOBHOMY OdhopMseHHi MNpemianbHoi KapTku (Platinum, World
Black Edition, Visa Signature, World Elite, Infinite) B pasi, akwo KnieHTom BXe 6yno odhopmseHo n'ATb abo
6iflbLUe KapTOK BifNOBIAHOIO PiBHS.

2.1.4.2.7. baHk Mae npaBo nepegasaty poboTofaBLI0 NepcoHaUlbHI AaHi depxarena KapTky npy 3apaxyBaHHi
KOLITIB Ha NOTOYHWIA paxyHOK KapTkm yepes nocnyrn Macosi BUnaaTu i 3apnaatHuii NpoexT.



2.1.4.2.8. baHK Ma€ npaBo BCTAHOB/IOBATU NiMITU Ha NPOBEAEHHSA onepaLiiii no KapTui 3 noBigoMneHHAM KnieHTa
B 3BiTi N0 MOTOYHOMY paxyHKy KapTku, yepes iHchopMaliiiHi cteHaw BigaineHb BaHky Ta odoililiHnin calT BaHky.

2.1.4.2.9. Mpu nepeBUTpATi NAATKHOrO MIMITY BaHK Mae npasBo 3yNWHUTK 3[iINCHEHHA PO3paxyHKiB 3a KapTkoro
(3abnokyBaty KapTky) 4O MOMEHTY YCYHEHHS NepeBMTpaTu.

2.1.4.2.10. baHK Ma€e npaBO Ha OTpPMMaHHA BUHAropoau 3a 06cnyrosyBaHHA/NepeBunyck KapTku y po3mipi,
BCTaHoBrieHoMy Tapudamn BaHky/Mam'atkolo KnieHTa (no MpemianbHUX KapTkax - 3a BigKpPUTTH, pidHe,
LLoMicsiYHe 06C/YyroByBaHHS MOTOYHOIO paxyHKy) y po3Mipi, BCTaHoB/eHoMY uum [loroBopom, Tapudamu BaHky/
Mam'aTkoto KnieHTa.

2.1.4.3.0608B'A3Kn baHkKy:
2.1.4.3.1. 3amicTb BTpayYeHOI/TEXHIYHO HECNPaBHOI KapTkn BaHk 3060B'A3aHnin BugaTn KnieHty HoBy KapTky.
2.1.4.4. NpaBa KnieHTa:

2.1.4.4.1. KnieHT Mae npaBo OPOpMUTN AOAATKOBY KapTKy Ha CBOE iM'A, a TakoX Hajatu [OCTyn [0 CBOro
MOTOYHOrO paxyHky [oBipeHili ocobi ([ oBipeHnM ocobam).

Mpwn HagaHHI KnieHTom B BaHK HEO6XigHOro NakeTy AOKYMEHTIB BaHk npuiiMae pilleHHs1 Npo BigkpuTTa KrieHTy
abo [osipeHuM ocobam fonatkoBoi KapTku. KnieHT Moxe ohopMuTn goaatkoBy KapTky y BigineHHi baHky Ta
caMOCTIiHO 3a pgonomoro 6GaHkomaTty, Cuctemu “lMpuBar24” abo 3BEpPHYBLUMCb [0 CNiBPOGITHMKA BaHky
34iNCHUTN NPUB'A3KY [,0AATKOBOT KapTKN 0 OCHOBHOIO paxyHKY.

Ona npunuHeHHsa poctyny [oBipeHOi ocobu A0 paxyHKy KnieHTa, KnieHT 3000B'A3yeTbCA  3akputu KapTky,
BiOKpUTY Ha [JoBipeHy 0coby.

2.1.4.4.2. KnieHT pgae cBOK 3rofy Ha Te, WO 3a 3aMOBYyBaHHAM BaHK MpuiiMae pilleHHs WoA0 MOXIMBOCTI
BUKOPUCTaHHA KapTku B Mepexi IHTepHeT. baHK Mae npaBso BiAMOBUTA Y BUKOPUCTaHHI KapTkn B Mepexi IHTepHeT,
a TakoX Npw 34JACHEHHI pU3MKOBMX OnepaLiid.

2.1.4.4.3. KnieHT Mae npaBo OTPUMYBATX BUMUCKM NPO CTaH MOTOYHOrO paxyHKy i Npo MpoBeAeHi 3a NOTOYHUM
paxyHKOM onepaLiii.

2.1.4.4.4. KnieHT Ma€e npaso LWISAXOM 3BepHeHHs 00 baHky ocobucto 3a gonomoroi Cuctemun “lMpusar24”, 3a
TenedoHom 3700 (6e3KoLTOBHO MO YKpaiHi), +38 073 (050, 098) 9000002 (ansa VIP-knieHTis), +38 073 716 11 31
(&Nns A3BIHKIB 3-32 KOPAOHY):

- popyyatn baHky 6/10KyBaTW/po36/10KyBaTh KOLITW, WO 3HAXO0AATbCSA Ha BiANOBIAHOMY MOTOYHOMY PaxyHKY
KnieHTa,

- 3MiHIOBaTK MMIT Ha OofepXXaHHS TOTiBKW, 3AINCHEHHS iHWWX onepauii 3a KapTKO NpoTAroM MicsiUs, TUXKHS,
[obu;

- KpaiHW, A03BOMEHI 414 34iNCHEHHA onepauiii no KapTui.

2.1.4.4.5. KnieHT ma€e npaBo OTpMMaTN MOX/MBICTb 3AJIMCHEHHS Onepauiil enekTPOHHOT KoMmepuii Ta MOoTo-
onepaL,iii, IK 3a paxyHOK BflaCHMX KOLUTIB, TaK i 3a paxyHOK peAuTHMX KOLLTIB Ha KpeauTHil KapTui. BaHk npuiimae
piLLeHHS NPo 3MiHY pexnmy BrkopucTaHHsa KapTku nicnsa nogadi KnieHtom 3aa8u B Cuctemi «"lMpusar24”.

2.1.4.4.6. KnieHT Ma€e npaBO KOPUCTYBATMUCA CMOXUBYMMU Kpegutamu "Onnata 4vactuHamun” Ta "MuTTesBa
po3cTpouka” B TOProBO-CEPBICHNX NigNPUEMCTBAX Ta/abo iHTepHET-MarasnHax, 3 AkMmn baHk yknas [0rosip npo



cniBnpauto, a TakoX KnieHT mae npaBo oTpuMMartu KpeguTHi kowTn Ha KapTky y BiggineHHi baHky Ta/abo yepes
KaHa/In camoo6CyroByBaHHS. JeTasbHille npo yMOBW KpeauTiB onncaHo B Nigpo3gini 2.7.1. Onnata yactuHamm
i MnTTEBA pPO3CTPOUKA.

2.1.4.5. O60B'AA3KM KnieHta

2.1.4.5.1. KnieHT 3060B'A3aHuii He nepepaBaTv KapTku, MIHKW, nocTiliHMiA naponb, OAHOPas30Bi Naponi i
KOHTPO/IbHY iHGhopMaLito TpeTiM ocobam, He BMKOpMCTOBYBaTM KapTkM abo HaHeceHi Ha HUX AaHi B UifiAX, He
nepegbayeHnx ymm Jorosopom, abo LWo cynepevyarb YUHHOMY 3aKOHOAABCTBY.

2.1.4.5.2. KnieHT 30060B'A3aHNin BXUBATN HEOOXiAHUX 3axodiB ANAs 3anobiraHHs BTPaTW, MOLUKOAKEHHS,
BUKpaZeHHA KapTku, AOCTyny TPeTix 0cid Ao KapTtku, B TOMy Ync/i Ao iHdhopmalii, HaHeceHoi Ha Hel.

2.1.4.5.3. KnieHT 3060B'A3aHNIA He 3Ai/iCHIOBATK onepaLii 3 BUKOPUCTAHHAM PEKBI3UTIB KapTku Micnsa 3akiHYEeHHS
CTPOKY 1T Ail, @ Takox KapTku, 3asBNIEeHOI K BTpaYeHol.

2.1.4.5.4. KnieHT 3060B'A3aHUI CTEXMUTU 3@ BUTPATOIO KOLUTIB B MeXax NAaTiKHOro AiMiTy 3 METO 3anobiraHHs
BMHMKHEHHA HecaHKLioHOBaHOro osepapadry.

2.1.4.5.5. Y pasi BMHUKHEHHS 3ab0proBaHOCTi MO MNOTOYHOMY paxyHKy KapTkm B pesysnbTaTi KypCOBOI Pi3HUL,
TEXHIYHUX MOMW/IOK Y PO6OTI 06nafHaHHA Ta B iHWNX BUNagkax KnieHT 3060B'A3yeTbCsA noracutn 3ab60proBaHicTb
npotarom 30 AHIB 3 MOMEHTY Ti BUHUKHEHHS.

2.1.4.5.6. KnieHT 30008B'A3aHuin iHhopMyBaT BaHK Ta NPaBOOXOPOHHI OpraHu Npo dpakTn BTpatu Kaptku, MiHy
ab0o oTpuMaHHs iHdhopmaLii NPo X He3aKOHHE BUKOPUCTaHHSA. MNpu HacTaHHI BULLLEBKa3aHNX BUNagKiB HeOOXigHO
3BEpPHyTUCS Y BiadineHHa baHky ab6o 3a TenedoHom 3700 (6e3kowTOBHO MO YkKpaii),+38 073 (050, 098)
9000002 (gna VIP-knieHTiB), +38 073 716 11 31 (415 A3BIHKIB i3-3a KOPAOHY).

2.1.4.5.7. KnieHT 3060B'A3aHWii NCbMOBO Aopy4aTtn baHky noctaHoBky KapTku B CTON-AucT MNnatbkHOI cuctemu.

2.1.45.8. Y pasi BTpatu/kpagikkn @iHaHCOBOro Homepy Tened)oHy abo 3MiHM Homepa TenedoHy, sKUiA €
diHaHcoBMM, KnieHT 3060B'A3yeTbCs HeranHo iHdhopmyBaTn BaHk.

2.1.4.5.9. KnieHt 300608B'A3aHWii 3a6nokyBatM KapTky nepeg nogadvero npeteHsii go baHky wopo
HeCaHKLiOHOBaHUX onepadiii no Hi.

2.1.45.10. Mpu BusBneHHi KapTku, paHiwe 3asBAeHOI AK BTpayeHoi, KnieHT 3060B'A3aHUil  HeraiHo
iHbopmyBaTH npo ue baHk.

2.1.45.11. Y pasi odopmMmneHHa 30710TOI KapTku, KnieHT 3060B'A3aHuii cniadyBaT LLOMICAYHY KOMICiO 3a
06cyroByBaHHs 30/10TOI KApTKN y BCTAHOB/IEHOMY BaHKOM po3mipi.

2.1.4.5.12. KnieHT gopy4yae baHKy 3ilicHIOBaTW CMMCAHHSA rPOLLOBMX KOLWITIB (BNIACHUX Ta KPeaUTHMX) 3 MOTOUYHMX
paxyHkiB KnieHTa B Mexax cym, WO nignaraioTe cnnati baHky B pamkax cnjaty LOMICAYHOI KOoMicii 3a
06cnyroByBaHHA 30/10TOT KapTKK, NPY HACTaHHI CTPOKIB NniaTexis.

2.1.4.5.13. CnncaHHs nnarexy npoBoguTbCA B pasi HAsABHOCTI Ha paxyHKy KrieHTa BCIET CyMn LWOMICAYHOT KOMICIT
3a 06c1yroByBaHHsi 30/10TOT KapTkn. BaHK MpoBOAMTbL CMMCAHHSA KOLWTIB Y FPOLLOBIA 0AMHWLi YKpaiHu / iHO3eMHil
BaUTIOTI 3 OyAb-AKOro paxyHky KnieHTa y po3mipi, ekBiBasleHTHOMY CyMi 3ab0oproBaHOCTi B iHO3eMHiil BasntoTi /
HaLioHasbHI Ba/tioTi YKpaiHuM 3a [JOroBOpOM, i Npofax iHO3eMHOI BaitoTu Ha MikbaHkiBCbkoMy BantoTHOMY
PUHKY YkpaiHu.

2.1.4.5.14. ¥ pasi 3aKpuTTsl OCTaHHbOI 30/10TOT KapTKM A0 AaTu Ch/jiaTv KOMICIi 3a HafaHi Nocyrn 3a NOTOYHWUIA
MicsiLlb, KOMICisi 3a 06C/1yroByBaHHA 30/10TOT KapTKM HE HAapaxOBYETLCS.



2.1.4.6. BukopuctaHHAa KapTku

2.1.4.6.1. KapTKkolo Ma€e npaBO KOpUCTyBaTUCA TiNbkn KnieHT. BMKOpUCTaHHSA KapTku B TOProBiid Touli, MyHKTI
BMaui roTiBKM, Kaci TOLLO NOBUHHO 34iACHIOBATUCA B NPUCYTHOCTI KnieHTa.

2.1.4.6.2. 3gilicHeHHs onepauiii 3 BMKOPUCTaHHAM KapTku 4epe3 nNpuUCTpOi camMoobC/yroByBaHHA BaHky,
nepenbayeHnx [JoroBopom, Moxe 6yTn 0OMEXEHO B NPUCTPOAX iHLINX BaHKIB.

2.1.4.6.3. Micus npuitomy KapTkm Ao onnatm abo BMKOPUCTAHHSA BiA3HayeHi NOroTunom, Lo BignoBigae
BigNoOBIAgHI NnatikHin cuctemi: Visa, MasterCard, UNIONPAY, MPOCTIPR.

2.1.4.6.4. Kaptku Tuny Domestic MOXYTb BUKOPUCTOBYBATUCA TiSIbKM HA TEPUTOPIT YKpaiHu.

2.1.4.6.5. Migcrasoto Ana oTpMmaHHsa roTiBkn no Kaprui yepes 6aHkoMmar € npasusbHe BBefdeHHs MIHa. Y pasi
LeCcTNpasoBoro HeeipHoro BBefeHHsA [MIHy KapTka aBTOMaTtM4YHO GNOKYETLCA. Y LbOMY BUNagky HeooXigHo
3MmiHuTK [IH-kog 3a gonomorow Cuctemy “Mpuat24” (MeHo "HanawTtyBaHHA - 3miHuTt TIH-koa"), 3a
Jornomoroto A3BiHka B baHk Ha Homep 3700.

2.1.4.6.6. 3a KapTkamy MUTTEBOrO BUMYCKY MOX/IMBI TiNIbkK onepauii B 6aHkomartax i TepMiHanax (6aHKIBCbKUX i
TOproBux) 3 BBeAeHHAM MIHy:.

2.1.4.6.7. MNpwu 3gjilicHeHH NnaTixHUX onepavuiii (nepekas rpoLLoBKX KOLUTIB HA CBOI paxyHKW, MONOBHEHHA HOMepa
MOGIIbHOrO TeNeqoHy, OTPUMAaHHS FOTIBKOBMX MPOLLOBMX KOLUTIB), SKi HE MepeBuLLYOTb BCTAHOBEHUX BaHkom
NimiTiB, yBegeHHs MIHa He noTpi6Ho.

2.1.4.6.8. Onepauist 3 OTpMMaHHS rOTIBKOBMX KOLUTIB Y 6aHKOMAaTI BBaXKAETLCA NPABW/IbHO 3iICHEHOI0 | HE MOXe
OyT! ckacoBaHa 3a YMOBUW BMKOHaHHA YCiX HeoOxigHux Ans Ti 34iicCHeHHA Aiid: BBefeHHs KapTkuy y LWifivHy
b6aHkomara, Habip MIH-koay, BMGIp | NiATBEPMAKEHHSA 34iiCHEHOT onepaldiil.

2.1.4.6.9. o IHTepHeT-KapTLj Bugaya roTiBKOBUX KOLUTIB HE 3A4iACHIOETLCS 3a BUHSATKOM BuAaui 3a/IMLLKY KOLWTIB 3
MOTOYHOrO PaxyHKy y Kaci baHKy y MOMEHT 3aKpUTTS NOTOYHOIO paxyHKy.

2.1.4.6.10. MNpu BukopucTaHHi KapTkm pgnsa onnatu ToBapis/nocnyr KnieHT 30608B'a3aHuii  nignucatu
pO3paxyHKOBUIi [OKYMEHT (SKLLO Le nepefbdavyeHo NopsiaKkoM 34iNCHEHHA onepadil), nonepeaHb0 BNEBHUBLUUCS,
WO Y UbOMY AOKYMEHTI npaBW/IbHO 3a3HauveHuit Homep KapTku, cyma, BasioTa i garta onepauii. depxarenb
KapTkn Bignosigae 3a NpaBU/IbHICTb 3a3Ha4YeHOl y UuX AOKYMeHTax iHghopmalii.

2.1.4.6.11. 9kwo onnadveHi 3 BMKOPUCTaHHAM KapTku ToBap/mocnyra NoBepHeHi abo He oTpumaHi, KnieHt 3
METOH MOBEPHEHHS KOLTIB 30060B'A3YETLCSA OTpMMAaTK Bif, NpaLiBHUKA TOProBoi TOUKK, Y SKii Bigbynacb onnata,
dickasibHWI KacoBuWii Yek BMAadi KOLWITIB (pPO3paxyHKOBUIA AOKYMEHT), SKMA MICTUTb HOMep KapTku i cymy, Wo
nignsarae noBepHeHH. [MOBEPHEHHS BapTOCTi ToBapy / MOCNYrX 3AINCHIOETLCS TOProBOK TOYKOK LU/ISIXOM
3apaxyBaHHS CyMM Ha NOTOYHUI paxyHok KnieHTa npoTtarom 45 AHiB nicns ohopMneHHs dickasibHOro KacoBoro

yeKy Buaadi KoLWTiB.

AKWO onnaTta 3gjlicHioBanacbk y Touduji-napTHepi nporpamu "BoHyc Mac" - cyma noBepTaeTbea KnieHTy 6e3
ypaxyBaHHS 60HYCIB, WO 6ynn 3apaxoBaHi Npu onnarti 3a ToBap. boHycK 3a/MwaloTbCsd Ha GOHYCHOMY paxyHKY.
Mpu yacTKOBOMY NOBEPHEHHI TOBapy TOpProBa TOYKa BKasye Cymy /151 MOBEPHEHHS 3 ypaxyBaHHAM OOHYCIB, L0
6ynn HapaxoBaHi KnieHTy, AKi 3a/MWarTbCa Ha Aoro 60HYCHOMY paxyHKY.

2.1.4.6.12. Ana onnatn ToBapy/nocnyrn yepes IHTepHeT KnieHT NOBUHEH BKasatu 1 TUMn, HOMep Ta CTPOK Al y
BiAMOBIAHI NONA 3annTy, a TaKoX iHLWY iHChopMauilo y pasi noTpebun. Mpwn 34iicHEHHI onepauii 3 BUKOPUCTaHHAM
TexHonorii ABOGhakTOPHOI ayTeHTUiKaLil 3 METOI OTPUMAaHHA AMHAMIYHOrO Mapons HeobxigHOK YyMOBOK ANA
3[jficHeHHs onepadii 3 KapTkoto € HagaHHa KnieHTom iHdhopMau,ii Npo HoMep MOGINIbHOIo TenedoHy.



2.1.4.6.13. 3apaxyBaHHS KOLUTIB Ha MOTOYHUI pPaxyHOK 3AiACHIOETLCS 3a HoMepom KapTku / paxyHky / IBAN i
MOXe 3AiAICHIOBATUCS LUMSIXOM BHECEHHS TOTIBKOBMX KOLUTIB B Kacy BbaHky abo nepepaxyBaHHsSIM 3 paxyHKiB B
iHWKX 6aHKax, 3a AOMOMOroK nepekasy rpoLloBMX KOLWTIB 3 iHLIMX NOTOYHUX ab0 AEenO3UTHUX paxyHKiB ¢i3nyHol
0Cc06MK, a TakoX 3 paxyHKiB iHLIMX OCI6 3a X 4OPYYEHHAM BiAMNOBIAHO 40 BMMOI YHHOINO 3aKOHO4ABCTBA.

2.1.4.6.14. Y Bunapgky, SKWO BastoTa onepawii, Wwo npoBoAUTLCA, BiAPI3HAETLCA Bif, Ba/IIOTU NMOTOYHOIO PaxyHKky,
cyma onepauii KOHBEPTYETbCA Yy BasllOTY paxyHKy 3a OOMIHHMM Kypcom BaHky, WO fgie Ha Aaty npoBefeHHs
BaHkom onepadji, abo 3a 06MIHHMM KYypCOM, L0 BCTAHOB/MIOETLCHA TUM GaHKOM, (PIHAHCOBOK YCTAHOBOK abo
nnaThkKHO cucTeMoto Ta/ abo Mepexeto, Yepes ski Taka onepawis NnpoBoAUTLCS.

2.1.4.7. Be3KOHTaKTHWIT NnaTiXXHUiA iHTepdeiic

2.1.4.7.1. KnieHT Ma€e npaBo 3AiiCHIOBaTM onepaujii 3a A0MOMOrold Be3KOHTaKTHOro naaTiXHOro iHTepdeiicy
(nnaTixHi onepadji, B TOMY YUC/i 3HATTSA FOTIBKW, OTPUMaHHA iHpopMaLii Npo HasiBHICTb FPOLLOBMX KOLUTIB Ha
oro paxyHkax 6e3 npucyTHOCTI KapTkm B 6aHKOMaTi TOLLLO).

2.1.4.7.2. TMpouenypa igeHTudikauii KnieHTa, skuin 6Gaxae ckopucTatucA Be3KOHTaKTHUM  NAaTiXXHUM
iHTepdoeiicom, 3A4iACHIOETLCA 3a AOMOMOroH 3aco6iB igeHTMdikauil, Wo nepegbdayeHi Mk baHkoM Ta KnieHTom
(PiHaHcoBUiA HoMep TenedoHy KnieHTa, MIH (y BUNaaky, AKWo BCTAHOBEHWI Ha paxyHKy KnieHTa), ogHOpa30Bi
(anHamiyHi) naponi, QR-koA, B TOMY 4mcai cchopMOBaHUin 3a AOMNOMOrOK CUCTEMU IHTEPHET-6aHKiHry, CVV/CVC-
KogiB, TOLLO).

2.1.4.8. MepeBunyck Kaptkun

2.1.4.8.1. 3a 10-45 gHIB OO MOMEHTY 3akiHYeHHS TepMiHy Ail kapTku BaHk nosigoMnse KnieHTa wWasxom
Bifo6paxeHHs iHdhopmauii B TCO, Cuctemi "Mpusat24”, ATM, e-mail, SMS-nosigomneHHam Ha ®PiHaHCOBWA
Homep TenedoHy KnieHTa npo 3akiHueHHs TepMiHy aii KapTtku.

2.1.4.8.2. AnA oTpMaHHA HOBOI KapTkn y 3B'A3KY i3 3aKiHYEHHAM CTPOKY Aii, KNnieHT 3060B'A3yETbCA 3BEPHYTUCS
[0 BaHky 10 3aKiHYEHHS1 OCTaHHLOrO MicALa TepMiHy, 3a3HadeHoro Ha Kaptui. Mpu ubomy 3a nepesunyck KapTtku
MOXe CTAryBatmcs BuHaropoga 3rigHo YMHHUX Tapuddis baHk.

2.1.4.8.3. 3amoBrneHi KnieHTom KapTks, B TOMYy 4MC/li NPOAOBXEHI Ha HOBWIA CTPOK, a/nie He OTpMMaHi,
36epiraloTbca B baHky anda Bugadi KnieHty He Giniblie 6-Tn mMicAuiB, nicns yoro baHk Mae nNpaso X 3HULUTHN.

2.1.4.9. IHcbopmyBaHHSA

2.1.4.9.1. MNpw 3pgjlicHeHHi onepauii baHk iHhopMye KnieHTa Npo Kypc BasllOT HA MOMEHT NpoBefeHHst onepawii
yepe3 SMS-noBigomieHHA abo NoBiJOMIEHHS Y MOGIIbHOMY fopaTtky “Mpuear24”.

2.1.4.10. Ockap)XeHHs onepauiit i3 BUKOpUCTaHHAM KapTku

2.1.4.10.1. KnieHT mae npaBo ockapXxutu B MixHapoaHmx nnaTikHux cuctemax (VISA, MasterCard Ta iH.)
onepauito 3 BUKOpUCTaHHAM KapTkum abo peksi3uTiB KapTku. Ons uyporo KnieHT 3BepTaeTtbcs B baHK AK A0
yyacHMKa apbiTpaHOro npouecy 3 MNUCbMOBOK 3asBO iHiUitoBaTV apbiTpaxHWil npouec i rapaHTiamu
BigLKoAyBaHHA BUTPAT BaHky. MNpn upboMy BaHk iHililoe apbiTpakHWA npoLuec 3a YMOBM, L0 Taka 3asBa nogaHa
KnieHtom He nisHiwe 35 AHIB Ana nnatikHoi cuctemn MasterCard T1a 25 gHiB - ania VISA 3 OHA OTpUMaHHS
BaHkom second presentment (BignoBigpb Bif ekBaiiepa BigHOCHO onepalLiii, ska 0CKapXyeTbCs).

2.1.4.10.2. CTOpOHYM y3rognnu, Wwo baHk npoBoAUTbL NPETEHSINHY POOOTY LLIOA0 OCKaPXEHHS onepaliii 3a yMOBMU,
IO pOo3Mip crnipHOi onepaujii cTaHOBMTbL Ginblue, HX 155 rpH. Y BUNaAKy, SKLWIO onepauis 34iicHeHa B iHLLIl
Ba/1t0Ti, FPaHNYHa CyMa BU3HAYa€ETbCA LWNAXOM Tl KOHBepTaUii B Ba/1t0Ty onepadii 3a oduiuiitHum kypcom HBY, wo



fie Ha pgaty npoBefeHHA baHkom onepauii, abo 3a O0O6MIHHUM KypCOM, WO BCTAHOBJ/IETLCA TUM 6GaHKOM,
(hiHaHCOBOIO YCTaHOBOK abo MnaTikHOoK cucTemoto Ta/ abo Mepexeto, Yepes Sk Taka onepadis NpoBoAMIach.

2.1.4.10.3. ¥ pasi nporpally baHkom ap6iTpaxXHOro npouecy npu ockapxeHHi TpaHsakuii B8 MIMNC, iHiyiioBaHOro
Knientom, 3rigHo n.2.1.4.10.1. uporo [JorosBopy, KnieHT 30060B'A3yeTbCa cnaatuty baHky wTpad y rpuBHi, B
po3mipi ekBiBasieHTHOMY 500 gonapis CLUA 3a odiuiiiHnm kypcom HBY Ha aeHb onnaTtu. A TakoX, BifLIKO4OBYE
BaHKy goaartkoBi BUTpaTu, NOHeCeHi baHKoM B npoueci ockapxeHHsA TpaH3akuii. Mnatexi KnieHTa, nepepbaveHi
uum nyHkTom, KnieHT gopydae BaHky cnucatu 3 A0ro NOTOYHOIO paxyHKy B AaTy BUHUKHEHHS Yy BaHky Takux
BMMOr A0 KnieHTa (34iicCHUTM [OroBipHe cnncaHHs). B pasi Burpaily ApbiTpaxy wtpad) noBepTaeTbes.

2.1.4.10.4. Cymn KOWTIB NO onepauisx, sKi OCKapXytTbCA KnieHTOM, NOBepTarTbCA Ha MOTOYHMIA paxyHOK
KnieHTa nicnis NoBHOro Bpery/itoBaHHSA NUTaHHS 3 NPOTUIEXHOK CTOPOHOI0 - 6aHKOM, SIKMIA MpeAcTaBMB onepakdito
[0 onnartu, BignosigHo Ao Mpasun MixXHapoAHMX NAATIKHUX CUCTEM.

2.1.4.10.5. B pa3si BusBneHHss baHkom pakTiB 3gilicCHEHHS TpaH3akuii 3 nopyweHHAaM [Mpasun MixHapoaHuX
NNatiXHUX CUCTeM, fAKa npu3Bena [0 BUHUKHEHHA Ha MOTOYHOMY paxyHKy KnieHTa HecaHKUioHOBaHOro
oBepgpadTy, Ta B pasi HeMOX/IMBOCTI baHKy 3B'A3aTnca 3 KnieHToM 3a BigoMuMMy BaHKy KOHTakTHUMW aHnMu
KnieHTta, Takuin KnieHT gopyyae baHKy 3[4iNCHATA OCKapXXeHHs TpaH3akuii B MbKHapogHUX naaThkHUX cuctemax
6e3 nogaHHA KnieHtom 3assu, nepenbadveHoi n.2.1.4.10.1. uboro [orosopy.

2.1.4.10.6. Y pasi akwo ToproBeub Mifo3pETbCA BbaHKOM B Laxpaicbkux Aigx (B T.4. HeEnpo3opomy
iHhOpMyBaHHI LLIOAO0 BaApTOCTI Nocnyr/TapmdiiB A0 NPOBEAEHHS onnaTtun Ta iH.), KnieHT gopyyae bBaHky 34iicHATK
OCKapXXeHHs TpaH3akLii, 3giiicHeHol y Takoro Toprosus, B MikHapogHuUX MAaTbkHUX cuctemax 6e3 nofaHHs
KnieHtom 3as8u, nepegbadeHoi n. 2.1.4.10.1 uyux ¥Ymos Ta Mpasun.

2.1.4.11. Bnmorun 6e3neku:

2.1.4.11.1. Y sunagky BTpatu Kaptku/TlIHy/nocTiliHoro naposnsi/ogHopa3oBux MaposiB/MoGINbHOT CiM-KapTKuX i3
®iHaHCOBMM HOMepom TenedoHy KrieHTa abo BUHWMKHEHHs y KnieHTa nigospu, wo Kaptka/lIH/nocTiHwmia
naposb/ogHopa3oBi naponi/®iHaHcoBuiAi HOMep TenedoHy Moran OyTn BTpadeHi, abo BUHWMKHEHHS PU3NKY
HecaHKLioHOoBaHOro BukopuctaHHa KapTtku/lIHy/nocTinHoro napons/ogHopasoBux naponis/®@iHaHCOBOro Homepa
TenedoHy KrieHT HeraiiHo 3060B'A3aHNn BUKOHATW OAHY 3 Takux Aii:

- 3BEPHYTUCA A0 BigdineHHa baHky, B yaT-oHNalH abo 3a teniedpoHom: 3700 (6e3KoLWTOBHO No YKpaiHi), +38 073
(050, 098) 9000002 (ansa VIP-knieHTiB),+38 073 716 11 31 (o11A A3BIHKIB i3-3a KOPAOHY) i 3aABWTU NPO Takwii
doakT;

- AKWwo KapTka nigkawoydeHa [o nocnyrm "IHhopmyBaHHS NPO  TpaH3akuii”, BMKOHATW Aji, HeobXxigHi Ans
610KyBaHHA KapTku BiANOBIAHO [0 iHCTPYKLiA 3 BUKOPUCTAHHS NOCNYru;

- AKWo KapTka nigkntodeHa go Cuctemu “MNpusar24” BukoHaTy Aii, HeobxigHi Ana 610oKyBaHHSA KapTku BignosigHO
[0 IHCTPYKUi 3 BUKOPUCTaHHA Cuctemun “Mpusar24”.

2.1.4.11.2. AnsA npu3ynnHeHHs abo nonepemkeHHs 6yab-IKUX HE3AKOHHMX ab0 He Y3romKeHux i3 baHkom fii 3
KapTkoto KnieHT gopyyae baHky B 6yab-Akuii yac i 6e3 yknageHHs 6yab-aKnx oAaTKOBUX Yrof:

- Mpu3ynuHuT abo NPUNUHUTK gito KapTkn abo
- BiamoBunTY B Ti NPOJOBXEHHI, 3aMiHi abo Buga4vi HoBoi KapTkmn abo

- Hapatn fopyyeHHst 6yab-koMy yYacHUKY MiXXHapOAHUX NAATiKHUX CUCTEM BUyYnTU KapTky, B pasi, SKLLO:



- KnieHT 6inblue ogHoro pasy 3BepTaeTbCcsa B baHk i 3asBnsie Npo BTpaTy/Kpaabkky KapTku i npy uboMy nNo AaHili
KapTui 40 MOMeHTy ii dpakTM4yHOro 6/10KyBaHHA B cucTeMi aBTopu3auii BaHky Ta noctaHoBks B CTOM-/IMCT
3AilicHIOBannca onepadii, Bif Akux nisHiwe KnieHT nisHiwe BigMoBuBCS, abo

- KnieHT 6inblue ogHOro pasy AonycTyB NPOCTPOUYEHHS NoralleHHst MiHiMasibHoro 060B'I3K0BOT0 M1aTexy.

2.1.4.11.3. Mpn nigo3pi Ha WaxpaincTBo NO BigHOLWEHHW A0 KnieHTa BaHKk Mae npaBo 6e3 nonepegHbLOro
y3rogkeHHs 3 KrieHtom 3miHuTh MIH no Kaptui KnieHTa, HagicnaBwwm HoBuid IMIH yepe3 cMc-NOBiAOMIEHHS Ha
diHaHcoBuWIA HOMep TenedioHa KnieHTa.

2.1.4.11.4. baHK Npv 3BepHeEHHI KnieHTa npuiiMae pilleHHs Npo noctaHoBKy KapTtkn go Cton-nucta. MNpu ubomy
KnieHT 3060B'A3y€eTbCA CnAaTtuTh KOMICIio BignoBsigHo Ao Tapudpis MMC.

2.1.4.12. BignoBiganbHicTb CTOpIH:
2.1.4.12.1. BaHK He Hece BigNOBifa/IbHICTb:

- y pasi BigMoBu ToproBusi y 3AiiCHEHHI onepaviii onnartyu ToBapiB/nocnyr 3 BUKOpPUCTaHHAM KapTkn 4epes
BigMoBy KnieHTa Big BBefeHHA [MIHa Ta/abo 3 npuumHM HeoOXigHOCTI A0AATKOBOI NepeBipky MpaBOMIPHOCTI
3AiliCHEHHS onepauir;

- 3a BBeZleHHs1 TOpProBLEM 404aTKOBUX BUHArOpoz 3a onnaty ToBapi/nocnyr 3 BUKOPUCTAHHAM KapTku;

- 32 0OMEXeHHS LWoA0 CyMu 3fiCHIOBaHWX ornepauiin i 3a nopsagok igeHTudikayii Jepxarensa KapTku, wWwo
3aCTOCOBYOTbCA Toprosuem Ta/abo iHWKMKN 6aHKamu.

2.1.4.12.2. BaHK He Hece BignoBigabLHOCTI Nepea KNiEHTOM 3a BUHUKHEHHST KOHADIKTHUX CUTYaLliii no3a cgepoto
Moro KOHTPONIO, MOB'A3aHUX 3i 3608MW B POOOTI CUCTEM Onnatu, po3paxyHkiB, 06pPo6KM i nepepadi faHux, a
TaKoX, SKLWO0 KapTka He byna npuitHaTa Ao onnaty TpeTimu ocobamu.

2.1.4.12.3. baHK He Hece Bif4nNoBI4a/IbHOCTI 3a onepaw,ii, Wo CYynpoBOAXKYOTLCA NpaBuibHUM BBedeHHAM [MIHa
ab0 HaHeceHux Ha KapTui gaHux.

2.1.4.12.4. KnieHT Hece NOBHY BiANOBIAa/IbHICTL 3a YCi onepadii, ki 34iiCHIOITLCA 3a A40NoMoro KapTok, ski €
ENeKTpOoHHMM NAaThKHUM 3aC060M, EMITOBaHMM A1 06C/1YrOBYBaHHS OO paxyHKy.

2.1.4.12.5. KnieHT Hece MNOBHY BiANOBIAa/IbHICTb 3a HecaHKUiOHOBaHe OTPUMAaHHSA FPOLUOBMX KOLUTIB 3 PaxyHKy
TpeTiMn ocobamu, B pasi, AKWO Moro Aajii abo 6e3aisNbHICTL NpM3BeNn Ao BTpatu KapTku, posronolleHHo MiHa
a60 iHWOT iHhopMmaLii, sika fae MOX/UBICTb IHILHOBATW MAATdKHY onepaL,ito.

2.1.4.12.6. KnieHT Hece BiANOBIAa/IbHICTL 3a BCi onepauii (B TOMy uncsi onepauji y cpepi enekTpoHHOT KoMepLi,
MOTO-onepadiii), Wwo 34iicCHI0ITLCS 3 KapTkamu, y TOMy uncii HagaHumy baHkom lioro [loBipeHnum ocobam.

2.1.4.12.7. HeoTpumaHHA BMNUCKK abo i HECBOEYacHe OTPMMAaHHS He 3BiNbHAE KnieHTa Bid BUKOHAHHS CBOIX
3060B's3aHb 3a [1oroBOpoMm.

2.1.4.12.8. Y pasi, aKwo KnieHT pae 3rogy Ha npoBefeHHsA onepauii 3 KapTkamy ab0 HaHeCeHUMM Ha HuKX
JaHnMy no3a nosem oro 30py, BiH Hece MOBHY BiAMNOBIAASIBHICTE 3a X MOX/MBE LuaxpaiCbke BUKOPUCTAHHSA
HapgaJsi.

2.1.4.12.9. KnieHT Hece BianoBigas/IbHICTb 3a BCi onepauii, Wo CynpOoBOMKYOTbLCA aBTOPM3ALIED, BK/IHOYAOUM
onepadu,ii, WO CynpoBOAKYTLCS NPaBUIbHUM BBEAEHHAM HaHeCeHMX Ha KapTui gaHux, 40 MOMEHTY 3BEPHEHHS



KnieHTa B BaHk Ta 6110KyBaHHA KapTku i 3a BCi onepavuii, Ski He CynpoBOAKYHOTbCA aBTOpu3ali€to, 40 MOMEHTY
noctaHoBku KapTku B CTOM-NUCT MIaTixXHOK CUCTEMOIO.

2.1.4.12.10. KnieHT Hece BignoBiga/bHICTL 3a BCi onepauii, 34iiCHEHI B Mexax AiMiTiB, 36i/bleHnx 3a
po3nopsaxeHHsAM KnieHTa (3a 3BepHeHHSAM 0 Cniyxou gonoMorn baHky).

2.1.4.13. boHyc-nntoc

2.1.4.13.1. baHK nepepaxoBye rPOLUOBI KOWTU B CyMi HapaxoBaHux 60HyciB TCI- napHepy B pasi 3BEpHEHHS
Lepxatens kapTkm «boHyc Mac» | HasBHOCTI HEOOXiAHOT CyMKn BOHYCIB ANA 34iMCHEHHS MOKYNKW. Y pasi, AKWwo
no 60HycHOMY paxyHKy KrieHTa He 3f4jiicHIOITbCa onepadii (MonoBHEHHsT abo TpaTa 60HycIB), baHK Mae npaBo
Ha BMHAropoAy 3a 06C/yroByBaHHA paxyHKy BifnoBiAHO 00 BCTAHOBNEHUX Tapudis. Mpu upbomy KnieHT gopyyae
BaHkKy 34iCHUTN CNMCaHHS KOLUTIB 3 GOHYCHOrO paxyHkKy.

2.1.4.13.2. baHK Mae nNpaBO 3apaxoByBaTW Ha [04ATKOBWI paxyHOK BoHycu, oTpumaHi Bif 3L4iACHEHHS
BMAATKOBUX Onepavuili B TOProBO- CEPBICHI Mepexi, Wo 6epe yyacTb B ChiNbHili nporpami «boHyc lMnawc», a
TakoX Hagasatu KnieHTy iHopmMauito npo AoCTynHuiA obcsar 6oHyciB | 3abesnedvyBatv MOXMBICTb iX
BMKOPWUCTaHHSA NpW onnati ToBapiB i NOCMYr y TOProBO-CEPBICHIA Mepexi, Wo 6epe yvyacTb B CMifbHIA nporpami
«BoHyc Mnoc».

2.1.4.13.3. Y pasi BiacyTHOCTI onepauji no BoHycHOMY paxyHKy BMpoAoBxX 500 OCTaHHIX AHIB CTAryeTbca Tapudd
y po3mipi 100 rpmBeHb/pik, ane He 6inblle 3anuMLKy KOWTiB Ha 60HYCHOMY paxyHky, 6e3 MAB; y po3mipi 500
rpUBEHbL/PIK, ane He Gifblle 3a/IMLLKY KOLWTIB Ha KapTui, 6e3 MAB B HACTYMHI poKu.

2.1.4.13.4. B pa3si 3aKkpuTTa MOTOYHOIO paxyHKy 3a iHiuiaTnBol KnieHTa abo baHky, BoHycu Ha BOHycHOMy
paxyHky KnieHTa aHynolTbCA Ta 3apax0oBYyOTbCA Ha AOXiAHWI paxyHOK BaHky.

2.1.4.14. TpaH3akKLii 3 aNbTepHaTUBHOI KapTKn

2.1.4.14.1. B pas3i HelOCTaTHOCTI KOLUTIB Ha paxyHKy ENekTpoHHOro nnartikHoro 3acoby KnieHTa npu 34iliCHEHHI
TpaH3akuji y POS-TepmiHani Ta 3a HasABHOCTI y KnieHTa iHWUX anbTepHaTUBHUX NOTOYHUX PaxyHKIB, BiAKPUTUX B
BaHky, KnieHT gopydae BaHKy 34iiCHATU CnMCaHHA KOLUTIB i3 a/lbTePHATUBHOIO NMOTOYHOIO PaxyHKy, Ha SIKOMy
[OCTaTHbO KOLWTIB ANS 34iACHEHHSA TpaH3akLUIil, K 3a paxyHOK BMacHUX, Tak i 3a paxyHOK KpeguTHux KowTis. [Npu
LUbOMY iHCpOpMaLiss npo asibTEPHATUBHUIA PaxyHOK BigoOpaaeTbCsl Ha ekpaHi POS-tepmiHany. KnieHT
NigTBEPOXKYE 3AIMCHEHHA TpaH3akL,ji i3 aflbTepHATMBHOIO paxyHKy LUISAXOM BBeAeHHS MIH-koay.

2.1.4.15. Nocnyrn gna fepxatenei MpemianbHux KapTok:
2.1.4.15.1. Cepsicu y nogopoxax

2.1.4.15.1.1. [epxaTenb npemMianbHOi NAaThKHOI KapTKM Mae npaBO KOPUCTYBaTUCb CepBicaMy y NogopoXxax:
“CTpaxyBaHHs nogopoxytouunx”, “Fast Line”, “O6cnyropysaHHs y VIP-TepmiHani”, “LoungeKey” Towo.

2.1.4.15.1.2. fletanbHa iHpopmaLis Npo cepsicu Ta YMOBU iX OTPUMaHHSA po3MilleHa Ha ogiliitHoMy caliTi BaHky
3a MOCUNAHHAMMU:

ans epxartenei kaptok Platinum:_https://privatbank.ua/vip/platinum#travels

ansa Oepxateneii World Black Edition: https://privatbank.ua/vip/world-black-edition#gads-12192

ans Nepxartenein Visa Signature:_https://privatbank.ua/vip/signature#gads-13356

ans Nepxatenein World Elite:_https://privatbank.ua/vip/world-elite#gads-12210



https://privatbank.ua/vip/platinum#travels
https://privatbank.ua/vip/world-black-edition#gads-12192
https://privatbank.ua/vip/signature#gads-13356
https://privatbank.ua/vip/world-elite#gads-12210

ans Nepxartenei Visa Infinite:_https://privatbank.ua/vip/infinite#tgads-12218

2.1.4.15.2. Nocnyra “KimMmHaTa neperosopiB”

2.1.4.15.2.1. fNepxatenb Kaptku Platinum, MasterCard World Black Edition, Visa Signature, MC World Elite,
VISA Infinite matoTb NpaBo KOpUCTYBaTMUCA NOCNyroko “KiMHaTta neperoBopiB”, sika nonarae y HagaHHi baHkom ans
NnpoBeAeHHA NeperoBopiB KiMHaTK y BigaineHHi baHky, ge € nigpo3ain 3 VIP-06¢c/1yrosyBaHHS.

2.1.4.15.2.2. TpuBasiiCTb KOpPUCTYBaHHA KiMHATOIO MeperoBopiB He OGifiblie 1 rognHn Ta He BUXOOUTbL 3a MeXi
po6oyoro rpaduiky BigaineHHs.

2.1.4.15.2.3. HagaHHA cynyTHiIX GaHKIBCbKMX MOCAYr NPWY KOPUCTYBaHHI KIMHATO NepeMOBUH 34iNCHIOETLCS 3a
BigNOBiAHMMY Tapudam.

2.1.4.15.2.4. Ans oTpuMaHHA nocayrn KnieHT NoBUHEH 3BEPHYTMCSA A0 CBOrO NepCOoHasIbHOro MeHegxepa abo o
Cnyx6u “KoHcbepx-cepsic” 3a Homepom +38 073 (050, 098) 9000002.

2.1.4.15.2.5.baHK Ma€e nNpaso BiAMOBUTU B HaZaHHi NOCNYrK, B TOMY YMC/li 6€3 NOSACHEHHS NPUYUH, 3@ TakUX YMOB
(ane He BUKJIHOUHO):

- SIKLLIO B 6axkaHuii yac Ta/abo MicLe BislbHa KiMHaTa BiACYTHS;
- AKWO KnieHT nepeBuLLye BCTaHOB/IEHY TPMBAICTb KOPUCTYBAHHSA KIMHATOIO;

- Akwo KnieHT Ha Aymky BaHky 3710BXMBaE nocnyroio Ta/abo BUKOPMCTOBYE T 3 METOH, sika 3abopoHeHa
3aKOHO4ABCTBOM Ta/ab0o BHYTPILLHIMK 6aHKIBCbKMMW MpaBuiaMmu

- 3@ HasiBHOCTI IHLWIMX 06CTaBMH Ha po3cyn, baHky.
2.1.4.15.3. Cnyxo6a “KoHcbepx-CepBic”

2.1.4.15.3.1. Aepxateno Kaptku Platinum, Mastercard World Black Edition, Visa Signature, Mastercard World
Elite i Visa Infinite, a Takox [Jepxarens [oAatkoBoi A0 NpeMiasibHOI KapTku piBHA Gold 3 MeTo OTpMMaHHSA
KOHCYNbTaLjii 3 nuTaHb 6aHKIBCbKOro 06CnyropyBaHHs (iHhopmauis Npo 3a/IMIWLIOK KOLWTIB Ha paxyHKax,
6/110KyBaHHA KapToOK Yy pasi BTpatu, 3MiHi NiMiTy BMAATKOBUX onepaLiii TOLlo), opraHizauii npuadaHHa KBUTKIB,
OGpPOHIOBAHHSA TOTEMIB TOWO MaE NpaBO KopucTyBaTucs Linogob6oBoto nocnyrot "KoHcbepx-Cepsic”. O6car Ta
NnopsfoK HafaHHA nocnyrn "KoHCbepX-Cepsic” y ranyssax, WO He peryaieTbca BuMoramm MiKHapOOHUX
MnatikHux Cuctem, BU3HAYaETLCA UMMKU YmoBamn Ta Mpasunamun. Jepxatesb npemMiasibHOi NNaTthkHOT KapTKu
BaHky Visa Infinite Mae npaBo kopucTyBaTUCs NOCNYrok “MepcoHanbHM KOHCLEPX”.

2.1.4.15.3.2. Mocnyrn "KoHcbepx-Cep.ic" Ta “lNepcoHasibHUA KOHCLEPX” HagarTbca KnieHTy B pasi 1ioro
3BEPHEHHA A0 BaHKy BUKMIOYHO TakUMW KaHannamu 3B A3KY:

+38 (050, 098, 073) 900 00 02 abo 3700
vip@pb.ua

skype: privatbankvip

bot y Viber

bot y Telegram


https://privatbank.ua/vip/infinite#gads-12218

2.1.4.15.3.3. CTpOKM BUWKOHaHHS [OpyYeHHsA KnieHTa, HagaHHs oMy iHdopmauii 3a [ONOMOrot nocayr
"KoHcbepk-CepBic" Ta “lMepcoHanbHUII KOHCbEPX” BCTAHOB/IOKTLCS BaHkOM OAHOOCIOHO Ta 3anexartb Bif
06cAry, CkIaHOCTI AOPYYEHHS, HEOOXiAHOCTI 3a/ly4eHHs TpeTiX oci6 Towlo. KnieHT oTpumye iHhopmauio no
CTPOKY BMKOHAHHSA Mif Yac NpUAHATTA fOPYYEHHS B pOOOTY.

2.1.4.15.3.4. bBaHk Mae npaBo B Oyab-AKWii Yac BiAMOBUTU KrieHTY y HagaHHi nocnyrn “KoHcbepx-cepsic” abo
“MepcoHaNbHUI KOHCLEPX” 6€3 MOSICHEHHS NPUYMH, B TOMY YUC/Ti, /1€ HE BMK/IKOUYHO, Y Taknx Bunagkax:

- [lopyyeHHs KnieHTa cynepeyatb HoOpmam Mopani Ta/abo BumMoram 3aKkOHOA4aBCTBa, B TOMY YMC/i 3aKOHO4ABCTBA
IHO3eMHUX KpaiH, AKLW0 3BEPHEHHA CTOCYETLCA BUKOHAHHA Ha TepUTOPIT iIHO3EMHOT AepXXaBu;

- KnieHT ABHO 3110BXUBaE Nocsyroto “KoHcbepXx-cepB.ic”;
- JopyueHHst abo 3anuTn KnieHTa NoB’A3aHi 3 KOMEPUINHOK Aisi/TbHICTI0 ab0 OTPMMaHHAM

nNpuobyTKy, KpiM nepepaxoBaHWX B ONUCI NOCayr Ha caiTi https://privatbank.ua/vip/konsyerzh-servis y karteropii
"Mocnyru gnsa bisHecy";

- JopyyeHHs abo 3anutn KnieHTa nepegbadvatoTb 060B’A3KM OCOOUCTUX MOMIYHUKIB, BUKOHAHHA CeKpeTapCcKux
nocCnyr;

- fopyyeHHa abo 3anuTu KnieHTa noTpebyloTb creLlianizoBaHux 3HaHb B OKpeMUX rasy3sax (MeauyHi nocnyru,
hiHaHCOBE KOHCYMbTYBaHHA TOWO). Hanpuknag, BMKOHaHHA MaclTabHux abo By3bkocneujiasizoBaHuX 3ajad,
AOCNifKEeHb, BUKOHAHHS Oyab-SKMX aHanisie, nobyaoBa perTuHriB Towo. Mpu ubomy cneuianictn “KoHCbEpX-
cepBicy” MOXyTb Hagatu [ONoMOry Yy MOLWYKY KOHTakTiB HeobxigHux cnyx6, rpadik pobotn Ta Micue
po3TallyBaHHS.

2.1.4.15.3.5. O6c¢csar HagaHHA nocnyrn "KoHebepxx-Cepaic" 3an1exuTb Big, TNy npemMiasibHOi KapTKu:
Lna Oepxateneit Platinum Ta gogatkoBux kapTok Gold - nakeT “Comfort”,

ans Nepxartenein World Black Edition - naket “Travel”,

onsa Oepxarteneii Visa Signature - naket “Travel”,

ans Nepxartenein World Elite - naket “Elite”,

ans Nepxartenei Visa Infinite - naket “Luxury”.

[JeTtanbHa iHdhopmMauis po3milleHa Ha oduiliiHoMy caiTi BaHky 3a nocunaHHam https://
privatbank.ua/vip/konsyerzh-servis.

2.1.4.15.4. KoHCcbepXx-cepBic MiXHapoAHUX NNaTDKHUX CUCTEM

2.1.4.15.4.1. Oepxatenb npemiasibHOI nnatibkHo! KapTkm Visa Platinum, Visa Signature, Visa Infinite 3 meTot0
3aMOBJ/IEHHA  Ao4aTkoBUX nocnyr (NpuabaHHsa KBWUTKIB, OPOHIOBAHHA roTeniB, OTPUMaHHA  iHopmadi,
3aMOB/IEHHA KBITIB Ta TOBapiB TOLL0) MaE NpaBO KOPUCTYBaTWUCb MOCAYrold KOHChbEPX-CepBIiC MiKHapOAHOI
nnartikHoi cuctemn Visa, B TOMYy 4uUCNi 4epe3 napTHepa, SKWiA Aie Big iMeHi Ta B iHTepecax BignoBigHOI
MXHapOAHOI MAaTKHOT cucTeMu. 3 METOK OTpuMmaHHA KnieHTom 3a3HadyeHux nocnyr baHk BignoBigHO [0
[I0roBOpYy MpO chiBnpau nepegae nepcoHasibHi AaHi [depxatens KapTki, NOBHUIA Mepenik sSiKMX BU3HAYEHO Y
MoBigoM/IEHHI NPO NOPAAOK i Npoueaypy 3axXMCTy NepcoHasIbHUX AaHux KnieHTiB MpuBaTbaHky, ke AOCTYMHO Ha


https://privatbank.ua/vip/konsyerzh-servis

rOMI0BHIN cTopiHUi caitTy AT KB “MpuBatbaHK", napTHEpY, SKWii Bifg, iMeHi Ta B iHTepecax BiAnoBigHOT MiXXHapoAHOI
NNaThKHOT CUCTEMU BUKOHYE NOC/Yr KOHCbEPX-CEPBICY.

2.1.4.15.5. Tapudp “Bce BkOYEHO”

2.1.4.15.5.1. Ana fepxarensa npemiasibHOT nnatkHOT KapTku Visa Infinite gie Tapud "Bce Bk/IOUYEHO", BigNoBigHO
[0 ymMOB sikoro baHk B TepmiH o 20 umcna HacTynHoOro Micsius noBepTae CyMy KOMICI, nepepaxoBaHux
Jepxatenem npemiasibHOT KapTkM (CnMcaHmnx 3 NOTOYHOrO paxyHky Lepxartens npemiasibHOI KapTkun) NpoTArom
NMOTOYHOro MicAUA 3a nonynspHi onepadii (MONOBHEHHA MOOGINLHOIO 3B'A3KY, onjara KOMyHa/lbHUX MOCAyr) B
6yab-skomy kaHani (Cuctemi “Mpusat24”/kaci/TepmiHani camoo6cyroByBaHHs).

2.1.4.15.6. NMocnyra Security

2.1.4.15.6.1 fepxateni Kaptok Platinum, Mastercard World Black Edition, Visa Signature, Mastercard World Elite
i Visa Infinite maloTb NnpaBo KOpMCTYBaTMUCA NOCNYrow “Security”, ska nonarae y HafaHHi Linogo6oBoi NpaBoBoi
NiATPUMKN AepxaTenam npemiasibHUX KapToK i iX HakbnmkuMMm pogmyam (HonoBik/gpyxuHa, Aitv). (nocnyra He
TapuiKyeTbCA)

2.1.4.15.6.2. KnlieHT Mae npaBo CKOpuUCTaTuCA NOC/Yrok, 3BepHyBLUMCE 0 Cnyx6om “KoHCbepX-cepBic” baHky 3a
TenedoHom +38 073 (050, 098) 900 00 02 a6o 3700, abo Hanucatn y 4yaT y Cuctemi "MpuBat24" (Mo6inbHa
BepciA).

2.1.4.15.7. CneuianbHi nporpamu ana MpemianibHUX KieHTiB BaHKy

2.1.4.15.7.1. [epxaTenb npemMianbHOi nnatbkHOT KapTkm Mastercard Platinum, Mastercard World Black Edition,
Mastercard World Elite (gani no nyHkty 2.1.4.15.7 — [epxaTtesb KapTkM) Mae npaBo CKOpUCTATUChb NPOrpamoto
nosinbHocTi “Mastercard Bilshe”, wo nepegbayae HakonNMyeHHs 6GasiB 3a PO3pPaxyHKM 3a KOPAOHOM i Ha
iHO3eMHMX caliTax, SKi MOXXHa OOMIHATM Ha eNEeKTPOHHI cepTuddikaTy Ta NpeMiasibHi NPono3unLil.

Y BuNagKy HasBHOCTI 3rogun, [epxartenlb KapTku OTpUMyBaTMMe pek/lamMHy KOPECMOHAEHL0 MO e/IeKTPOHHIl
nowTi, NpsAMIA po3cunyi, no SMS, y noBigoOMAEHHAX MOGINIbHOIO Aoaatky «[IMpmuBaT24» Ta Yepes KoNN-LeHTp Bif,
MasterCard Ta MNMpuBaTbaHky BignoBigHO A0 [N0N0XEHHSA NPO KOHIAEHLIAHICTL Uiel Mporpamu.

LepxaTenb KapTku NOBiAOM/IEHWIA, WO 06po6Ka Oro NepcoHanbHMX AaHuX byae 34iNCHI0BaTUCS 3 METOK yyacTi
B MNporpami, a TakoxX i3 OTpUMaHHSIM NePCOHas1i30BaHOr0 KOHTEHTY Ta HaMBIANOBIAHILLNX NPONO3ULIN (L0 MOXYTb
BK/IKOUATU, Cepep, iHLWOro, peknamMHi akuii, Hanpuknag, notepei, posirpalli Ta 3mMaraHHs).

MepcoHanbHi AaHi, 06pobeHi B KOHTEKCTI Uil Mporpamu, MOXyTb 36mpatucs 6e3nocepedHbo YKpaiHCbKUM
npeactaBHMLTBOM MasterCard, opraHi3aTopoM peknamHuX akuiii Ui 6aHKOM-eMiTEHTOM. [lesiki 3 NepcoHasibHUX
AaHnx KnieHTa MOXyTb pO3rosiowyBaTUCA iHWMM YycTaHoBaM, WO 6epyTb yyacTb B [lporpami, 30kpema,
napTHepam BukKyny. [lepcoHasbHi faHi MOXyTb nepefasatuca “MasterCard Europe sprl”, "MasterCard
International Incorporated" (Ta Bcix ycTaHOB, WO 6epyTb yyacTb y NpoBeAeHHi Uil MNporpamu), Ta, 30Kkpema,
napTHepiB BUKYMy, B 06CA3i, NOTPIGHOMY AN 3a6e3neyveHHs AilicHOi yyacTi B MNporpami

LepxaTtenb KapTku MOroAXyeTbCsl OTPUMYBATK MOCAYrK, NoB’'sizaHi 3 Mporpamoro, noyYnHaruM 3 MOMEHTY 0ro
3aslyyeHHs.

JeTasnbHa iHhopmauis npo nporpamy NosnbLHOCTI po3milleHa Ha odilifiHomy caiTi BaHky 3a nocunaHHAM_https://
privatbank.ua/vip/world-elite.

2.1.4.15.7.2. [epxaTtenb npemiasibHOi nnatikHOI kapTkm Visa Platinum, Visa Signature Ta Visa Infinite mae
npaBo CKopMCcTaTUCh NPOrpamMoro NoANLHOCTI “BeecBiT npuBineis” Big Visa™, Wo nependayvae HakonuueHHs 6anis
3a po3paxyHku B IHTepHeTi, fki MOXHa OOMIHATM Ha enekTPOHHI cepTudpikatn. [JetanbHa iHopmauis npo
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nporpamy osi/IbHOCTI po3MilieHa Ha odqiuiiHoMy caiti BaHnky 3a nocunaHHam_ https://privatbank.ua/vip/
infinite#tgads-12218.

2.1.4.15.7.3. Jepxatenb npemianbHOI NNaTixHOT kapTkM Visa Signature oTpumye kewbek 5 % 3a noi3gku Ha
Takci Ta 3a KyniBnk KBUTKIB HA TpaHCMOPT Yy pasi onnatu kapTkow Visa Signature. YMOBM OTPUMaHHS Kellbeky
pO3MilLleHHI Ha ogoiliiHoMy caiTi BaHky 3a nocunaHHaM https://newpromos.privatbank.ual/visa signature.

2.1.4.15.8. IHWi nocnyrun

2.1.4.15.8.1. [epxatenb npemiasibHOI nnaTikHOT KapTku Platinum, Mastercard World Black Edition, Visa
Signature, Mastercard World Elite, Infinite mae npaBo KOpuCTyBatuUCb iHWWMKW nocnyramu ans lMpemiasibHnx
KnieHTiB BaHky: “lMepcoHanbHuin 6aHkip”, “Uart 3 nepcoHasibHUM 6aHkipom”. [eTasibHa iHdhopMmalis Npo nocnyru
Ta YMOBM X OTpMMaHHs BU3HadyeHa y nigpo3sgini 4.1. uux Ymos Ta MNpaswun.


https://privatbank.ua/vip/infinite#gads-12218
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2.1.5. Nopsanok BigkpnTTa Ta 06CNyroByBaHHS paxyHKiB KOHiopa
2.1.5.1. 3arasibHi NONOXEHHA

2.1.5.1.1. Ha nigctaBi cT.634 LlMBiNbHOrO KoAekcy YkpaiHu 3asiBOl0 NpPOo BIAKPUTTS MNOTOYHOrO paxyHKy A/is
KOHiopa Ta npuegHaHHs 0o YmoB Ta lNMpaBun HagaHHA 6aHkiBCcbkux nocnyr AT KB «[MpuBatbaHk» (gani - 3as1sa)
KnieHT npuegHyeTbCA A0 po3ainy «3arasibHi NOMOXKEHHS», Niapo3ainis «Mopaaok BigkpUTTa Ta 06C1yroByBaHHs
paxyHkiB FOHiopa», «BigaaneHi kaHann o6¢cnyroByBaHHs» UMX YMOB Ta lMpaBui. 3asiBa Ta 3asHadyeHi po3gin ta
nigpo3ainu pasom cknagatTb [orosip 6aHKIBCLKOro paxyHka (gasni - YmMosu abo Jorosip).

2.1.5.2. NMpegmeT JloroBopy

2.1.5.2.1. baHk Ha nigcTtasi 3aasu, nignmucaHoi KnieHToM, 3060B'A3yeTbCA BiAKpUTY KNIEHTOBI paxyHOK, npuinmarm
i 3apaxoByBaTy Ha HbLOTO TPOLUOBI KOLITW, WO MNOMY HaAXOOATb, BUKOHYBaTW PO3MNOpsiAKEeHHs KrieHTa npo
nepepaxyBaHHs | Buaa4y BignoBigHUX CYM 3 paxyHKa Ta NPOBeAEHHS iHLLIMX onepaLiin 3a paxyHKOM B NOpSAKY Ta
B MeXax, BM3HAYEeHWX 3aKOHOAaBCTBOM Ta uUuMM [loroBopoM, a KnieHT 3060B'A3yeTbCa cnnadyBatun baHky
BUHaropogy, nepeabdayeHy YMHHUMU Tapudamu baHky.

2.1.5.3. MopapoK BigKPUTTA Ta 3aKPUTTA PaxyHKY

2.1.5.3.1. baHk BigKpvBae KnieHTy paxyHOK Ha niactaBi 3asBu Ta HaaHUX Ha/IeXXHUM YUHOM OOPMIIEHUX
[OKYMEHTIB, nepenik AkMx BU3HavaeTbcA BaHkOM BiAMOBIAHO 4O BMMOI 3aKOHO4ABCTBA YKpaiHW, B TOMY 4uCAi
HOPMAaTuBHO-NPaBOBUX akTiB HauioHanbHOro 6aHKy YKpaiHu, i3 3gilicHeHHsaM igeHTudikauii, Bepudikalii Ta
BMBYEHHSA KrlieHTa B NOpsAAKY, BU3HAYEHOMY 3aKOHOLABCTBOM YKpaiHW.

2.1.5.3.2. BaHk 3akpuBae paxyHoK KnieHTa y Takux Bunajxax:

- B pasi nogaHHA KnieHTom 3asBu Npo 3akpUTTA paxyHkKa,;

- y pasi cmepTi KnieHTa;

- B IHLWIMX BMNagkKax, BU3HA4YeHUX LM [JOoroBopomM Ta 3aKOHOA4ABCTBOM YKpaiHu.

2.1.5.4. MopapokK 34iliCHeHHSA onepauili 3 paxyHKOM

2.1.5.4.1. KnieHT mMae npaBO 3acTOCOBYyBaTW BCi (OpMM poO3paxyHkKiB BignoBigHO A0 YMHHONO 3aKOHOAaBCTBa
YKpaiHu Ta uboro Jorosopy.

2.1.5.5. MpaBa KnieHTa

2.1.5.5.1. KnieHT ma€e npaBo Po3MNOpsAMKATUCA KOLITAMW Ha paxyHKy 3 AOTPMMaHHAMW BUMOI 3aKOHOAAaBCTBA Ta
YMOB LbOro [lorosopy.

2.1.5.5.2. KnieHT mae npaBo B Oyab-skuii Yac nogatn 3asiBy NpoO 3aKpUTTS paxyHKy, 0QOPMAEHY 3rigHO BUMOT
YMHHOIO 3aKOHO4ABCTBA.

2.1.5.5.3. CTOpOHU y3roannu, Lo MakCUMasibHUIA PO3MIp BUTPAT, LLO MOXYTb OYTU 34IMCHEHI 3a paxyHOK KOLUTIB,
LLIO 3HaXOAATLCA Ha NMOTOYHOMY paxyHKy KnieHTa, ctaHoBUTL 50 000 rpH Ha MicsAub.

2.1.5.6. O60B's13KN KnieHta

2.1.5.6.1. KnieHT 3060B'A3aHMin AOTPMMYBaTUCA BMMOI YMHHOMO 3aKOHOA4ABCTBA YKpaiHW, Yy TOMY uyuchi
HOPMAaTUBHO-MPaBOBUX akTiB HalioHa/lbHOro 6aHKy 3 NUTaHb BIAKPUTTA Ta BEAEHHS paxyHKiB.



2.1.5.7. NpaBa baHky

2.1.5.7.1. baHK Mae npaBo BuTpebyBaTun, a KnieHT 3060B'A3aHMN HagaBaTu iHopMaLito
Ta/abo odiuinHi OOKyMeHTW, HeobxigHi p[na 34iNCHEeHHa igeHTudikauii Ta/abo
Bepu@ikauii, aHanisy Ta BUABNEHHA (QiHAHCOBUX onepauin, wWwo nignsararTb
iHAHCOBOMY MOHITOPUHIY, Ta iHWI NepenbavyeHi 3aKoHO4ABCTBOM abo BHYTpIiLLHIMNK
NOKyMeHTaMn baHKy [OOKyMeHTu Ta BiAOMOCTI, £Ki HeobxigHi BbaHKy 3 MeTo
BUKOHAHHA BUMOI 3aKOHOOaBCTBa y cgepi 3anobiraHHa neranisauii (BiAMWUBAHHIO)
AoxoniB, oOepXXaHWX  3/I04UHHUMM  WAAXOM,  (iHAHCYBaHHIO TepopusMy Ta
(hiHaHCYBaHHIO PO3MNOBCIOOXEHHSA 36p0Ol MAacOBOro 3HULLEHHS.

IHdopmaLis, HeobxigHa An1a BUBYEHHS KnieHTa, BCTAHOBMETLCS BaHKOM Ha nigctasi oqiliiHMX AOKYMEHTIB Ta/
abo iHdhopmadii, ogepxaHoi Big KnieHTa (npefctaBHrka KnieHTa) Ta 3acBigyeHOoi HUM, a TakoX 3 iHLIMX LKepers,
AKLLO Taka iHdhopmauis € nyonivyHo (BigKpUTOR).

2.1.5.7.2. baHK Mae npaBo BigMOBUTUCS Bif, BCTAHOB/IEHHA (NIATPMMAaHHSA) AOTOBIPHUX BIAHOCUH 3 KnieHToM (Y
TOMY YNCHI LWISAXOM PO3ipBaHHA AOrOBIPHUX BiIAHOCKH) Y/ NpoBedeHHst (DiHAHCOBOT onepadlii:

- AKLWO hiHaHCOBa onepavyis MiICTUTb O3HaKK Takol, Lo Nignsarae piHaHCOBOMY MOHITOPUHTY;

- B pasi BCTaHOBMEHHA KNiEHTY HENPUAHATHO BMCOKOTO PU3UKY 3a pesynbrataMy OLIHKW Y/ NEePEeOLiHKN PU3NKY
Bi4NOBI4HO 4O 3aKOHOZABCTBA Y cApepi 3anobiraHHA neranisayii (BiAMMBAHHIO) [OXOAIB, OLEPXAHUX 3/TOUNHHUM
LWAAXOM, ddiHAHCYBaHHIO Tepopu3my Ta (iHaHCYBaHHIO PO3MNOBCIOMKEHHS 36p0i MacoBOro 3HULLIEHHS;

- AKWwo KnieHT He HapasB BaHky iHpopmauito Ta/abo odiuiliHi AOKYMeHTU, BM3HayeHi n.2.1.5.7.1. (odiuiliHi
[OKYMEHTU Ta/abo Ha/IeXXHUM YMHOM 3acBig4eHi ix Konir).

2.1.5.7.3. baHK Mae npaso BiAMOBUTUCA Big, JOroBopy Ta 3akpuTu paxyHOK KnieHTa y pasi BigCyTHOCTI onepauiii
3a paxyHkoM KrieHTa npoTAroM TPbOX POKIB Ta BiACYTHOCTI 3a/IMLLKY TPOLLOBUX KOLUTIB Ha LbOMY paxyHKy. 3a
HasiIBHOCTI 3a/IMLLKY rpPOLUOBMX KOLUTIB Ha paxyHky KnieHTa BaHk Mae npaBo 3MiHUTU NOPSAA0K 06MiKy KOLITIB 3a
HeaitouMM paxyHKOM LUMSAXOM nepepaxyBaHHS 3a/IMLIKY KOLWITIB 3 paxyHKy KnieHTa Ha paxyHOK BaHky (Hegitoui
paxyHKK).

2.1.5.8. O6oB'A3KN BaHKy

2.1.5.1. baHK 3060B'A3aHWIi 34ilICHIOBATM PO3pPaxyHKOBO-KacoBe 06C/AyroByBaHHSA KrieHTa B nopsgky Ta Ha
yMOBax, BCTAHOB/IEHMX 3aKOHOA4ABCTBOM YKpaiHu Ta UMM [JoroBopom.

2.1.5.9. BaprTicTb nocnyr Ta NnopsifoK po3paxyHKiB

2.1.5.9.1. 3a BigKpUTTA paxyHKy Ta BMKOHaHHA onepaLiii 3a paxyHKkoM KnieHTa Moxe CTaryBaTucsi BUHaropoga
BaHky, po3mip sKoi BCcTaHoOBfieHO Tapuhamu baHKy, WO AiloTb Ha AeHb 34ilcHeHHA KrieHToOM BignoBigHOT
onepawuji.

Tapudon BCTAHOBMOKOTLCA BaHKOM CaMOCTIHO Ta MOXYTb 3MiHIOBATUCb B OAHOCTOPOHHLOMY NOPSAAKY NPOTATOM
Al uboro JloroBopy, B MNOpsAKy, BM3HadeHomy uum [oroBopom, 3okpema, nigposginiom 1.1.5. «3miHa Ta
[ONoBHEHHS YMOB Ta MNpaBui HafaHHA 6aHKIBCbKMX nocnyr». BuHaropoga 3a 6yab-ski nocnyru, HagaHi baHkom
3riAHO 3 UMM [JOroBOpOM, CM/IavYy€eThCs Y IPUBHSX.

2.1.5.9.2. KnieHT gopy4ae baHKy cnucyBaTu rpoLIOBi KOWTK 3 YCiX CBOIX MOTOYHUX paxyHKiB (B T.4. TUX, LLO
6yayTb BigKpuTi B MalbyTHbOMY), B MeXax CyMm, WO NignaraoTb cnnati baHky 3rigHo 3 umMM [JoroBopoM, a Takox
3a iHWKMK goroBopamu, yknageHuMmy Mk KnieHtom Ta BaHkom, npu HacTaHHiI TepMiHiB nnartexis (34iicHioBaTn



[l0roBipHe crnncaHHs). CnyucaHHA KOLWTIB 34iCHI0ETLCA BiAMNOBIAHO A0 BCTAHOB/IEHOIO 3aKOHOAABCTBOM NOPSAAKY,
npu LboMy 0hOpPMISIETLCA MEMOpIaNbHWIA opaep.

2.1.5.9.3. CTOpoHM y3roaunnu, WO Yy pa3si BUHUKHEHHS Ha paxyHKy HecaHkuioHOBaHOro osepgpadTy, Lo €
nepeBuLLEHHSIM CyMX onepadii, 34iiCHEHOT 3a paxyHKOM, Haj, CyMOK BCTaHOBEHOro baHkoM KpeauTHOro MimiTy
(pO3Mmip KpeanTHoro AiMITY 3a uum [,oroBOpom CTaHOBUTb «0» rpH), WO 06YMOB/EHWUA [JOrOBOPOM i3 BaHKOM i He
€ MNPOrHo30BaHMM 3a pPO3MIPOM Ta YacOM BWHWKHEHHS, TEPMIHOM MOBEPHEHHA CcymMu HecaHKLioHOBaHOoro
oBepapamTy € OCTaHHE YMC/I0 MICSLS, HACTYMHOIO 3a MicsALeM, B SKOMY BUHMK HecaHKLioHOBaHWil oBepapadT.
Mpu UbOMY 3a KOPUCTYBaHHA HecaHKuioHOBaHUM oBepapadtom KnieHT 3060B'A3aHuii cniatuti baHky BigcOTKM
y pO3Mipi, BCTaHOBNeHOMY Tapudamu BaHky.

B pasi HenoraweHHs1 KnieHToM HecaHKLioHOBaHOro oBepapaddTy B TEPMiH, BU3HAYEHWUA ab63.1 LbOro MyHKTY,
KnieHT 3060B'si3aHUil cniaTuTn Ha KOpucTb baHKy 3a6oproBaHiCTb 3a HecaHkuioHOBaHMM oBepapadyTom Ta
NPOLEHTN 3a I0Or0 KOPUCTYBaHHS, a TakOX MPOLUEHTM Bif CYMW HEMNOBEPHYTOrO0 B CTPOK HecaHKuioHOBaHOro
oBepapadTy, AKi y BignosigHOCTI 40 4.2 cT.625 LIMBiNbHOro Kogekcy YkpaiHy BCTaHOB/IOTLCA 3a AOMOB/IEHICTIO
CTOpiH y NpoueHTax Bif NPOCTPOYEHOT CyMn 3a60proBaHoCTi (CyMM HEMOBEPHYTOrO B CTPOK HecaHKLioHOBaHOro
oBepgpadpTy Ta NPOCTPOYEHUX [0 CnjaTy NPOLEHTIB 3a KOpUCTyBaHHA HecaHkuioHoBaHUM OBepapadTom) B
po3mipi 86,4% piuHNX.

Y pasi HepocTaTtHOCTI cymMu 3ailicHeHoro KnieHToM nnartexy Ans BWKOHaHHS 3060B’A3aHHSA 3a [oroBopom Yy
NMOBHOMY 06CS3i LA Cyma norallae BUMOrn baHky y Takiii 4eproBocTi:

- B MepLuy Yepry — NPOLEHTH BiANOBIAHO A0 a63.2 LbOro NyHKTY, SKWO HA MOMEHT MnaaTexy CTPOK NMOBEPHEHHS
HecaHkuioHoBaHOro osepgpadty cnivs;

- fani — nNpoLeHTn 3a KOPUCTYBaHHA HecaHkuioHoBaHM oBepapadTom;
- pani — Tino HecaHkuioHoBaHOro osepapadry.
2.1.5.10. BignoBiganbHicTb CTOpIH

2.1.5.10.1. 3a nopyleHHs Bumor uboro foroBopy BaHk Ta KnieHT HecyTb BignoBigasbHICTb, nepegbdaqeHy
YMHHUM 3aKOHOAABCTBOM YKpaiHu, Y TOMY YACNi HOPMAaTWUBHO-NPaBOBUMM akTaMu HauioHasIbHOro 6aHKy.

2.1.5.10.2. BaHK 3BiNbHAETLCA Bif, Bi4NOBIAa/ILHOCTI 3a 4YacTkoBe abo MNOBHE HEBMKOHAHHSA 6yAb-AKOro 3
NosIoXXeHb LbOro [oroBopy y pasi 3MiHM UYMHHOIO 3aKOHOA4ABCTBA YKpaiHW, 30Kpema 3MIHW/NPUAHATTS HOBUX
3aKOHIB ab0 HOpMaTMBHO-NPaBOBMX akTiB HalioHanbHOro 6GaHKy YKpaiHu, SKi 3MIHIOKTb YU MPUNKHATb
BiHOCWHW, LLO PErysiorTbesa LM [oroBopom.

2.1.5.10.3. CnipHi NUTaHHA, SAKi MOXYTb BUHUKHYTU MK BaHkoM i KnieHTOM y 3B’A3KYy 3 BMKOHAHHSM LbOro
[orosopy, BMpIWYHOTLCA LUAAXOM NPOBEAEHHS NeperoBopis. B pasi He [OCArHeHHA 3rogu Mk CTopoHamu
LUISIXOM NeperoBopis, crnopu Mk CTopoHamMm BUPILLYOTLCS B Cy40BOMY MOPSAKY.

2.1.5.11. CTpok aii Jorosopy

2.1.5.11.1. Leii JoroBip HabyBa€ YMHHOCTI 3 MOMEHTY AOro yknagaHHsa Ta gie 12 pokie. [Jorosip moxe 6yTu
[OCTPOKOBO pO3ipBaHuii:

- 32 3anBoto KrieHTa npo 3akpuUTTA paxyHKy B 6yAb-SKuUii Yac;

- 3a iHiyiaTnBOK BaHKy B 6yab-sKuiA Yac, Npo Wo baHk BaHk Moxe nosigomnsaTn KnieHtTa npo Hamip po3sipBaHHS
OOHMM 3 TakMx CrnocobiB: B NMUCbMOBI )OpPMi, Yepe3 BCTAHOB/IEHI 3acO6U €MEeKTPOHHOrO 3B'A3Ky BaHky Ta
KnieHta: Cuctemy «[lpuBar24», CMC-NOBIAOM/IEHHS Ha OCTaHHI BifoMi baHky HoMepu TenedoHiB, HagaHi BaHky
npu igeHTudikaLii Ta aktyanisauii BigomocTeli npo KnieHTa, abo iHwrmMm 3acobamu.



2.1.5.12. IHWi ymoBU

2.1.5.12.1. Wopo 6yab-AKMX iHLWMWX MUTaHb, HE BPErynboBaHuX UMM [oroBopoM, CTOPOHU KEPYKTbCA YUHHUM
3aKOHO4aBCTBOM YKpaiHu.



2.1.6. TIOTOYHI paxyHKN Hepe3naeHTIB-iIHBECTOPIB i3nyHMX ocib
2.1.6.1. 3arasibHi NONIOXXEHHA

2.1.6.1.1. Ha nigctasi ctatrti 634 LBifibHOro kogekcy YkpaiHu 3asBot0 NPO BiAKPUTTS MOTOYHOrO pPaxyHKy
Hepe3sugeHTa-iHBecTopa (i3nyHOI 0cobM Ta NpuedHaHHA A0 YMOB Ta [paBui HagaHHA GaHKIBCbKMX MOCAyr
aKLioHepHOro ToBapucTea komMepuiiHoro 6aHky «MNpusarbaHk» (fani - 3assa) KnieHT npueaHyeTbca [0 po3giny
«3arasibHi NONOXEHHS» Ta Nigpo34iNnis «MOTOYHI paxyHKU Hepe3nAeHTIB-iHBECTOPIB (Pi3nyHMX OCi6», «[1OTOuHI
paxyHku», «BrvkopucTaHHA KapTku», «BigaaneHi kaHanu o6cnyroByBaHHS» uux YMoB Ta [NpaBui. 3asBa Ta
3a3HadeHi po3ain Ta nigpo3aninv pasom cknagarTb [orosip 6aHKIBCLKOro paxyHky (gani - Ymosu abo [orosip).

2.1.6.2. NpepgmeT Jorosopy

2.1.6.2.1. baHk Ha nigcTasi 3asBu, NnogaHoi KnieHTom, 3060B'I3yETbCA BiAKPUTU KMIEHTOBI paxyHOK, NpUAMAaTH |
3apaxoByBaTM Ha HbLOMO rPOLUOBI KOLWITW, WO KWOMY HaAXOAATb, BUKOHYBATU PO3MNOPSMKEHHS KnieHTa npo
nepepaxyBaHHs, BUAa4y BignoBigHUX CYM 3 paxyHKa Ta MPOBEAEHHS iHLWMX onepauilii 3a paxyHKOM B NOPSAKY,
BM3Ha4YeHOMy 3aKOHOAABCTBOM Ta umm [oroBopoM, a KnieHT 3060B'A3yeTbca cniadyBatu baHky BuHaropogy,
nepegbayeHy unHHUMK Tapudbammn baHky.

2.1.6.3. MopapoK BiAKPUTTA Ta 3aKPUTTA paxyHKY

2.1.6.3.1. baHK BigKpvBae KnieHTYy paxyHOK Ha nigctasi 3asBM Ta HafaHUX HasIeXXHUM YMHOM OOopMAeHnX
[OKYMEHTIB, nepesik Skux BU3HaYaeTbCAa baHKoM BiAnoBigHO 40 BMMOI 3aKOHOAABCTBA YKpaiHW, B TOMY YUCHI
HOPMAaTUBHO-MPaBOBUX akTiB HauioHanbHOro 6aHKy YKpaiHu, i3 3gilicHEeHHSAM igeHTudikauii, Bepudikaulii Ta
BMBYEHHS KrieHTa B NOpsiAKY, BU3HAYEHOMY 3aKOHOLABCTBOM YKpaiHu.

2.1.6.3.2. baHk 3akpuBae paxyHoK KnieHTa y Takmx Bunagkax:

- B pasi nogaHHsa KrieHToM 3asBu Npo 3akpuUTTA paxyHkKa;

- y pasi cmepTi KnieHTa;

- B IHWMX BMNagKax, BU3Ha4eHMX 3aKOHOL4ABCTBOM YKpaiHu.

2.1.6.4. Mopapok 3gilicHeHHA onepauili 3 paxyHKoOMm

2.1.6.4.1. KnieHT Mae npaBO 3acTocoByBaTu BCi (hOpMU po3paxyHKiB BignoBigHO A0 YMHHOINO 3aKOHO4ABCTBA
YkpaiHuu T1a uboro Jorosopy.

2.1.6.5. KnieHT mae npaBo:

2.1.6.5.1. CaMOCTIlilHO pPO3NOpAMKATMCA KOLUTaMM Ha CBOEMY pPaxyHKy (paxyHkax), 3a BWHATKOM BMNafKis,
nepeg6ayeHnx YUHHUM 3aKOHO4aBCTBOM.

2.1.6.5.2. IHiujtoBaTK 3aKpUTTS NOTOYHOIO paxyHKy 3a GakaHHAM KMieHTa Ha MigcTaBsi A0ro 3asiBu MPOo 3aKpUTTS
NMOTOYHOrO paxyHKy, fika NoAaeTbCs 6aHKy B €MeKTPOHHIN dhopmi 3acob6amu iHhopMaLiiHUX, TeNeKoOMYHiKaLiiHnX,
iHbopMaLiiHO-TeNEeKOMYHIKaLiAHUX CUCTEM, | NiATBEPAKYETLCS €NeKTPOHHUM nignucom, Yepe3 OTP-naponb 3
(piHAHCOBOro HOMepy TenedoHy KieHTa.

2.1.6.5.3. Bumarat CBOEYACHOrO i MOBHOrO 3/iICHEHHS PO3PaxyHKIB Ta iHWWX 06YMOBMEHUX UMM [OroBopom
nocnyr.



2.1.6.5.4. KnieHT Mae npaBO 3acTocoByBaTu BCi (OpMU po3paxyHKiB BigMnoBigHO A0 YMHHOINO 3aKOHO4ABCTBA
YkpaiHuu Ta uboro Jorosopy.

2.1.6.5.5. KnieHT mae npaBo B 6yab-Akuii Yac nogaty 3asiBy Npo 3akpuUTTs paxyHKy, othOpMAeHy 3rigHO BUMOT
YMHHOrO 3aKOHOAAaBCTBA.

2.1.6.6. O60B's13KN KnieHta

2.1.6.6.1. KnieHT 3060B'A3aHMin AOTPMMYyBaTUCA BMMOI YMHHOIO 3aKOHOA4ABCTBA YKpaiHW, Yy TOMY uyuchi
HOPMAaTUBHO-MPAaBOBUX akTiB HalioHa/lbHOro 6aHKy 3 NUTaHb BIAKPUTTA Ta BEAEHHS paxyHKiB.

2.1.6.6.2. He BMKOpMCTOBYBaTW MOTOYHWUIA paxyHOK (Pi3MYHOT 0COBW ANs NMPOBEAEHHS onepauilii, NoB A3aHuX i3
30jACHEHHSM NiANPUEMHULBLKOT AiSNIbHOCTI, KpiM BMNaakiB BUKageHnx B rnasi 16 IHcTpykuii HBY "Mpo nopagok
BIAKPUTTS, BUKOPUCTAHHS | 3aKPUTTA paxyHKIiB y HaLiOHa/IbHIl Ta IHO3eMHNX BasttoTax".

2.1.6.7. NpaBa baHky

2.1.6.7.1. baHk mae npaBo BuTpebyBatn, a KnieHT 3000B'A3aHUin HagasaTu iHopMauilo Ta/abo odiuiliHi
[OKYMEHTW, HEeOoOXigHi Ans 3AiicHeHHs igeHTudikaulii Ta/abo Bepudikalii, aHanisy Ta BMABIEHHS (DiIHAHCOBMX
onepauiii, Wo niansaraioTb iHAHCOBOMY MOHITOPUHIY, Ta iHWI NepegbayeHi 3aKOHOAABCTBOM ab0 BHYTPILLHIMUK
[OKyMeHTamMy baHKy JOKYMEHTU Ta BifOMOCTI, ki He0OXiAHI BaHKy 3 METOI0 BUKOHaHHS BUMOI 3aKOHO4AaBCTBa Y
cthepi 3anobiraHHA neranizauii  (BigMWBaHHIO) AO0XOAIB, OAEPXaHMX 3M0YMHHUM LIASXOM, (PiHAHCYBaHHIO
Tepopu3My Ta hiHaHCYBaHHIO PO3MOBCIO)KEHHS 30POi MacoBOr0O 3HULLEHHS.

IHdopmalisi, HeobxigHa An1a BUBYEHHS KnieHTa, BCTAHOBMETLCS BaHKOM Ha nigctasi oqiliiHMX AOKYMEHTIB Ta/
abo iHdhopmadii, ogepxaHoi Big KnieHTa (npefctaBHrka KnieHTa) Ta 3acBiAYeHOl HUM, a TakoX 3 iHLIMX mKepers,
AKLLO Taka iHdhopmauis € nyonivyHo (BigKpUTORD).

2.1.6.9.2. baHK Mae npaBo BigMOBUTUCS Bif, BCTAHOB/IEHHA (NIATPMMAaHHSA) AOTOBIPHUX BIAHOCUH 3 KnieHToM (Y
TOMY YUCHIi LWSIXOM PO3ipBaHHA AOroBipHUX BiAHOCWH) Y NpoBefeHHA (hiHaHCOBOI onepauii Ha nigctaBax Ta B
nopsaKy, BU3HaUYEHNX YHHNM 3aKOHOAABCTBOM Ta PO3[ifIoM «3arasibHi NONOXeHHs» LmxX YMoB Ta Npasus.

2.1.6.9.3. baHk Mae npaso BiAMOBUTUCA Big, JOroBopy Ta 3akpMTU paxyHOK KnieHTa y pasi BigcyTHOCTI onepauiii
3a paxyHKOM KnieHTa nNpoTAroM TPbOX POKIB Ta BiACYTHOCTI 3a/IMLLKY IPOLUOBUX KOLUTIB Ha LbOMY paxyHky. 3a
HasABHOCTI 3a/IMLLKY TPOLLOBUX KOLUTIB Ha paxyHKy KnieHta BaHk mae npaBo 3MiHUTU NOPSAOK 06MiKy KOLWTIB 3a
HeailoYMM paxyHKOM LUNAXOM nepepaxyBaHHA 3a/IMLIKY KOLUTIB 3 paxyHKy KnieHTa Ha paxyHOK BaHky (Hegitoui
paxyHk®).

2.1.6.8. O60oB'A3KN BaHKy

2.1.6.8.1. baHK 3000B'sI3aHWIA 3MiICHIOBATM PO3pPaxyHKOBO-KacoBe 06C/yroByBaHHSA KrieHTa B Mopsigky Ta Ha
yMOBax, BCTAHOB/IEHMX 3aKOHOAABCTBOM YKpaiHu Ta uum [oroBopom.

2.1.6.8.2. MNepepaBatun KnieHTy (/A0ro npefcTtaBHMKY 3a AOBIPEHICTIO) Ha MOro BUMMOTY pO3paxyHKOBI AOKYMEHTH,
AKI NiATBEPMKYIOTb CUcaHHA / 3apaxyBaHHA KOLWTIB Ha / 3 paxyHKy KnieHTa i BUNUCKY 3a paxyHKOM (paxyHkamu)
Ha HaCTYMHWUI 6aHKIBCbKNIA AeHb 3a NonepeaHii.

2.1.6.8.3. MNpu HagxomkeHHi Ha iM'a KnieHTa rpoloBmux KOLWTIB Y BavllOTi, BiAMIHHIN Big BantoTM BaHKiBCbKOro
paxyHky, a came - B OfHiil 3 6a30BUX Ba/llOT, B AKUX OPOPMANAIOTLCA BaHKIBCbKI paxyHKu di3uyHUX ocid, baHk
3060B'A3yETLCA BiAKPUTN BaHKIBCbKWI paxyHOK Yy BaUllOTi Nepekasy Ta Npu3BecTy 3apaxyBaHHA rPOLLOBUX KOLUTIB
Ha paxyHoK.



2.1.6.8.4. Mpopgax iHO3eMHOT Ba/IlOTU 3 METOK MOAANBLUONO 3apaxyBaHHA Ha iHBECTULINHWI paxyHOK KnieHTa B
HauUioHasbHI BaNtoTi AN 34IACHEHHS IHBECTULT B YKpaiHy, a TakoX KyniBns KieHTy iHO3eMHOI Ba/lloT 3 METOH
NOBEPHEHHS IHO3EMHOT iHBECTULIT, a TakoX NpueyTKiB, AOXOAIB, IHLWMX KOLITIB, OAepXaHuxX Bifg, iHBECTULIAHOT
AiANbHOCTI B YKpaiHi Ta nepepaxyBaHHA iX 3a KOPAOH, 3AilicHIETbCA bBaHKoM BiANOBIAHO A0 BUMOT
3aKOHOAABCTBA YKpaiHu.

2.1.6.9. BaprTicTb nocnyr Ta nopsafoK po3paxyHKiB

2.1.6.9.1. 3a BigKpUTTA paxyHKy Ta BUKOHaHHS onepaLiii 3a paxyHkom KnieHT cnniadye baHky BUHaropogy, po3mip
SIKOT BCTaHOBNEHO 3asnBoto Ta Tapudamu baHky, WO Ait0Tb Ha AeHb 34iicHeHHA KnieHTOM Takoi onepad;ii.

Tapudn BCTaHOBNIOKTLCA BaHKOM CamMOCTIHO Ta MOXYTb 3MIHIOBATUCbL NPOTArom Ail uboro [orosopy, B
nopsiaKy, BU3Ha4eHOMY 3aKOHOA4AaBCTBOM Ta UMM [LOroBopom, 30Kpema, 3asBoto Ta nigposgisiom 1.1.5. “3miHa Ta
[ONOBHEHHS YMOB Ta MNpaBui HagaHHA 6aHKIBCbKUX NoCnyr”.

2.1.6.9.2. KnieHT gopy4ae baHKy cnucyBaTu TpOLUOBI KOLITK 3 YCIX CBOIX MOTOYHUX paxyHKiB (B T.4. TuUX, LLO
6yayTb BigKpuTi B MaiibyTHbOMY), B MeXax CyMm, WO NigasraTb cnnati baHky 3rigHo 3 UMM [JoroBopoM, a Takox
3a iHWWMK gorosopamu, yknageHumn Mk KnieHtom Ta BaHkom, npu HacTaHHI TeEPMIiHIB nnartexis (34iiicHioBaTH
[oroBipHe cnucaHHsA). CnncaHHA KOLWTIB 3AiCHI0ETLCA BigNOBIAHO 4O BCTAHOB/IEHOIO 3aKOHOAABCTBOM MOPSAAKY,
npu UbOMYy OQOPMASETLCA MeMopiasibHuii opgep. CnucaHHA TPOLIOBUX KOLWTIB 3a IHWWMKW [OoroBopamu
30jACHIOETLCA BIiAMNOBIAHO A0 YMOB LUUX AOrOBOPIB.

2.1.6.10. BignoBiganbHicTb CTOpiH

2.1.6.10.1. 3a nopylieHHsa Bumor uboro foroBopy BaHk Ta KnieHT HecyTb BignoBifasbHICTb, nepegbdayeHy
YMHHUM 3aKOHOAABCTBOM YKpaiHu, Y TOMY YACAi HOPMaTMBHO-NPaBoBMMM akTaMu HauioHaibHOro 6aHky.

2.1.6.10.2. BaHK 3BINIbHAETLCA Bif, Bi4NOBIAA/IBHOCTI 3a 4YacTkoBe abo MNOBHE HEBMKOHAHHA OyAb-AKOro 3
NoMIOXEeHb LbOro [JoroBopy Yy pasi 3MiHM YMHHOIO 3aKOHOAaBCTBa YKpaiHW, 30Kpema 3MIHW/NPUAHATTS HOBUX
3aKOHIB ab0 HOpMaTMBHO-NPaBOBMX akTiB HalioHanbHOro 6aHKy YkpaiHu, SKi 3MIHIOTb YU MPUNKHAIOTb
BiAHOCUHW, IO PerysnioTbesa UM JoroBopom.

2.1.6.11. CTpok aii JoroBopy Ta NOpPAAOK BHECEHHA 3MiH

2.1.6.11.1. Len OoroBip HabyBa€ UYMHHOCTI 3 MOMEHTY ii0ro yknageHHs ta gie 10 pokiB [aTtow yKnageHHs
[JoroBopy € gata nignucaHHsa KnieHtom 3asnsu.

Lleli [oroBip NpUNMHAETLCS NiCAs 3aKiHYEeHHS CTPOKY Ail Luboro [lorosopy.

[oroBip BBaXaeTbCA NPOAOBXEHMM Ha KOXHi HacTynHi 10 pokie B pasi, AKWoO 3a 30 KaneHgapHuX AHiB 40 patu
3akiH4YeHHs ail uboro Jorosopy xodHa 3i CTOpiH He 3asiBuna Npo Hamip Moro posipBaHHs abo KnieHT He nogas
3asBy Npo 3aKpUTTA paxyHka.

2.1.6.11.2. baHK MOXe NOBIgOMNATU KrlieHTa Npo Hamip posipBaHHA OJHUM 3 TakuxX Crnoco6iB: B MUCbMOBIl
hopMi, Yepe3 BCTAHOB/EHI 3ac00uM eNNeKTPOHHOrO 3B'A3KY baHky Ta KnieHta: Cuctemy “lMpusat 24 ansa 6isHecy",
CMC-NOBIAOMMEHHA Ha oOCTaHHi Bigomi BbaHKy HOMmepwu TenecdhoHiB, HagaHi BaHky npu igeHTucbikauii Ta
akTyanisauji BigomocTtein npo KnieHta, abo iHWVMK 3acobamu. KnieHT moxe noBigomMnsaTu baHk nNpo Hamip
posipBaHHsA [oroBopy LWIAXOM NOoAaHHSA 3asiBU NPO 3aKPUTTA PaxyHKY.

2.1.6.11.3. baHk Hagae KnieHTy npono3uuii WoAo 3MiHW iCTOTHUX yMOB [lOoroBopy Yy cnoci6, Wwo pae 3mory
BCTAHOBWUTU faTy BignpaBneHHA noBigoMaeHHA KnieHTy, a came: LWNAXOM Hanpas/ieHHs NoBigoM/EeHb
€1EKTPOHHOK0 MnowTol, Y Cuctemi «lMpuBar24», NoBiAOMIEHHS Y MeceHMkepax 3a 30 kaneHfapHUx AHIB A0
ATy BHECEHHSA 3MiH. B pasi,



AKLLO KNiEHT He HaJacTb BaHKy MMCbMOBE NOBIAOMIEHHS NPO BiAXWUNEHHS NPONO3ULLi

BaHKy LWoA4o 3MiHKM iCTOTHUX YMOB [oroBopy y cTpok 30 KaseHAapHuX OHIB 3 AHA HanpaBieHHS MOBiAOMEHHS,
3MiHV [0 ICTOTHUX YMOB BB&XAaKThCA Y3romxkeHnmu CTopoHaMu Ta He NoTpebyoTb yKNafeHHs A0AaTKOBUX Yrof.

2.1.6.12. IHWi ymoBU

2.1.6.12.1. CTOpOHX [OMOBW/IUCb, O CMOCI6 OTPUMAHHA MPUMIpHUKaA

BCTAHOB/EHO B 3asBi.

[loroBopy Ta [fofaTtkiB [0 HbOIo

Tapudm
Ne BisHec HasBa nocnyrmu Tapud MpumiTtka
Tapudy

1 Hanpsmok VIP- BinKpuTTa paxyHKy 300 rpH.
obcnyroByBaHHS

2 Hanpsamok VIP- MNMepepaxyBaHHS KOLITIB 3 Ha KOPUCTb 3-X 0Cib - 1%; min. 5 rpH.; max - 5 000
obcnyrosyBaHHS HauioHafbHa BantoTa: rpH.

3 Hanpsamok VIP- MNepepaxyBaHHS KOLWTIB 3 HA KOPUCTb 3-x 0Cib - 1%; min. 1 USD/EUR; max -
obcnyrosyBaHHS iHO3eMHi BasnoTa: 200 USD/EUR




2.1.7. IHTepHeT-KapTKa
2.1.7.1. NpepgmeT Jorosopy

2.1.7.1.1. BbaHK 3060B'A3yeTbCA BiaKpPUTM KrieHTy [OTOYHMIA paxyHOK Ta BUMYCTUTU |HTEepHeT-KapTy AN
BHECEHHS TOTIBKOBMX KOLUTIB Ta pO3paxyHKiB B Mepexi Internet, a Takox 34iicHIOBaTV 06C/yroByBaHHS
MoToYHOro paxyHKy B NOpAAKY Ta HA YMOBax, BU3HAYEHMX 3aKOHOA4aBCTBOM Ta YmoBamu Ta NpasuiaMu HagaHHA
6aHKiBCbkuX nocnyr (gani — [MAoroeip). baHK Mae npaBo BCTaHOB/OBATW BMHAropody 3a 06C/yroByBaHHs
MoToYHOro paxyHka y po3mipax Ta Ha yMOBax, Bu3HauyeHux LM Jlorosopom Ta Tapudamu BaHky.

IHTepHeT-kapTKa (gani - Kaptka) — BipTyasibHa gebeToBa KapTka MUTTEBOrO BUMYCKY 6e3 (pi3n4HOro Hocisl.

2.1.7.1.2. KnieHT npuegHyeTbca 40 [Orosopy LWNAXOM NignvcaHHAa AHKeTU-3asBu Npo NpuegHaHHA 00 YMOB i
MpaBun HagaHHA 6aHKIBCbKMX NOCNyr Ta 3asBu npo BigKpUTTA [OTOYHOro paxyHky Ta NnpuegHaHHA 00 YMOB Ta
MpaBun HagaHHA nocnyrm «lHTepHeT-kapTka» B Cuctemi «lpueat 24» (gani — 3assa), WO pasoM 3 LuMu
YmoBawm Ta NpaBunamu cTaHOBAATb [orosip 6aHKiBCbKOro 06C/1yroByBaHHS.

2.1.7.1.3. TIOTOYHWIA paxyHOK, ANS SIKOro BunyweHo KapTy, BiAKPUBAETLCA Y Takmx BasltOTax: rPUBHSA, [onapu
CLLUA, €spo.

2.1.7.1.4. TIOTOYHWIA paxyHOK, AN IKOro BunyLeHo KapTky, MOXe BMKOPUCTOBYBATUCh:

- 419 onnarty ToBapiB i NOCAyr B Mepexi Internet;

- AN BHECEHHSA TOTIBKOBUX MPOLUOBMX KOLUTIB Y 6GaHKIBCbKUX YCTaHOBAX;

- ANA 34iACHEHHS IHWNX GaHKIBCbKUX onepauiid, He 3a60poHeHMX 3aKoHO4AaBCTBOM Ta [Npasunamu MIC.

2.1.7.1.5. 3 MeTo KOHTPO/I0 6e3nekn pyxy rpoLLIoBMX KOLUTIB LLOMICAYHUIA NIMIT Ha NpoBefeHHs onepauilii B
Mepexi Internet BCTaHOBMIOETLCA B PO3MIpI, ekBiBasleHTHOMY 6 TucAY gonapis CLUA.

2.1.7.2. NMpaBa Ta 060B'sA3KN CTOPIH
2.1.7.2.1. BaHK 3060B'A3aHWIA:

2.1.7.2.1.1. Nicna nopaHHa 3aaBu Hajatu KnieHTy pekBi3uTu KapTku: HOMep KapTku, CTpok Aii Ta CVV-koa
KapTKu.

2.1.7.2.1.2. O6cnyroByBaTu [MOTOUYHMIA paxyHOK 3a Ae6ETHOK MNaTiXXHOK CXEMOK B MOPAAKY Ta Ha yMOBaXx,
nepeg6ayeHnx YNHHUM 3aKOHOA4AaBCTBOM, MpaBunamm naaTbkHUX cuctem Ta LM J,orosopom.

2.1.7.2.2. BaHK Ma€ npaso:

2.1.7.2.2.1. Y 06yAb-9KMiA MOMEHT 3a BNacHMM pPO3CYAOM 3MiHOBaTW Habip onepauiid, nocnyr i yHKUIA, WO
BMKOHYHOTbCS 3 BUKOPUCTaHHSAM KapTku.

2.1.7.2.2.2. MpunuHUTK [Orosip B 0AHOCTOPOHHLOMY MOPSALAKY.

2.1.7.2.2.3. Y pasi BiCYTHOCTi pyXy rpoLIOBMX KOLITIB Ha [OTOYHOMY paxyHKy BNpoAoBX 6 MicAuiB i GinbLue,
BaHk mMae npaBo:

- Ha BUHaropogy 3a 06c/yroByBaHHSA HeaKTUBHOro MOTOUHOrO paxyHky Big, KnieHTa y po3mipi 3a/mLKy rpoLLoBmX
KOLWITIB Ha MOTOYHOMY paxyHKy, SKWO Cymy 3a/mwKy He nepesuwlye 100,00 rpH Ta/abo y KnieHTa HeMae iHLWnX



aKTUBHMX MOTOYHUX paxyHKiB) 3rigHo Tapudie baHky. Mpu ubomy KnieHT gopyvae baHKy 34iACHUTU CNUCaHHS
KOLITIB 3 MOTOYHOro paxyHKy y po3mipi BuHaropoau;

- nepepaxyBaTy 3a/IMLLIOK MPOLLOBMX KOLUTIB Ha IHLUWIA akTUBHMWIA MOTOUYHMIA paxyHOK KnieHTa.
2.1.7.2.3. KnieHT 3060B'sA3aHMiA:

2.1.7.2.3.1. TMpwn 3pgjlicHeHHi onepauiin i3 BUKOpUCTaHHAM KapTku yHMKaTW BWHWMKHEHHS HecaHKLioOHOBaHOro
oBepgpadrTy.

2.1.7.2.3.2. B pasi BMHUKHEHHS HecaHKuioOHOBaHOrO oBepapaddTy noracutn cymy 3aboproBaHoCTi 3a
HecaHkuioHoBaHMM oBepapaddToM Yy TepMiH A0 OCTaHHbOIO KasleHO4ApPHOro 4mcna Micsaud, HacTynmHoro 3a
MicAueM, B SKOMY Takuii oBepapadT BUHMK. [py UbOMY 3a KOPUCTYBaHHSA HecaHkUioHOBaHVWM oBepapadTom
KnieHT 3060B'A3yeTbCA cnnatut baHky NpoueHTn B po3Mipi, BCTaHOB/IEHOMY Tapudyamu baHky.

2.1.7.2.3.3. B pasi nopyuweHHs KnieHTom 3060B'A3aHb, BM3HavyeHux n. 2.1.7.2.3.2. yboro fjoroBopy, CTOpPOHM
y3rognnn, wo KnieHT 3060B'A3yeTbCA CAAATUTM Ha KOpuUCTb BaHky 3aboproBaHicTb 3a HecaHKuioHOBaHWM
oBepgpacpTom, a TakoX MPOLEHTM Bif CyMW HEMOBEPHYTOrO B CTPOK HecaHKuioHOBaHOro osepapadTy, ski y
Bi4NOBIAHOCTI A0 4. 2 CT. 625 LIMBINIbHOIO Kogekcy YKpaiHu BCTaHOB/IOOTLCA 3a AOMOBEHICTIO CTopiH y 81,6 %
PiYHUX Big, CyMM NPOCTPOYEHOI 3a60proBaHoCTi (CyMy HEMOBEPHYTOrO B CTPOK HecaHkuioHoBaHOro osepapadty
Ta NPOCTPOYHEHUMU MPOLEHTAMM 3a KOPUCTYBaHHA HecaHkuioHOBaHM oBepapadiTom).

2.1.7.2.3.4. CTOpPOHU y3rogunu, WO Yy pasi BUHUKHEHHA 3a KapTkol HecaHKUioHOBaHOro osepapadry, KOLWTH,
OTpMMaHi Big KnieHTa, HanpaBnsATLCA ANs NoralleHHs 3a60proBaHOCTi y Takiil YeproBocCTi:

B NnepLUy Yyepry — Ha noralleHHs NpoLeHTiB 3rigHo n. 2.1.7.2.3.3. usoro [orosopy;

B ApYry 4yepry — Ha nNoralleHHA NPOLEHTIB 3a KOPUCTYBaHHA HecaHkuioHoBaHMM oBepgpadToM 3rigHo n.
2.1.7.2.3.2. yboro forosopy;

B TPETIO Yepry — Ha noralleHHs Tifia HecaHkuioHoBaHOro osepapadTy.

2.1.7.2.3.6. KnieHT gopydyae baHky 3fiiicHIOBaTV CNMCaHHA rPOLLIOBUX KOLUTIB 3 MOTOYHOIO paxyHKy npuv HacTaHHi
TepMiHiB nnarexis, WO nignarawTb criati 3a uum [oroBopom, B po3mipax, BCTaHOBNeHUX Tapudamu BaHky
(3aiicHOBaTK QOrOBIpHE CNMCAHHSA).

2.1.7.2.4. KnieHT mae npaBo:

2.1.7.2.4.1. BukopucToByBaT! KapTKy ANns onnatu ToBapiB i NOCAYr, BHECEHHS FOTIBKOBUX FPOLUOBUX KOLWITIB Y
6GaHKIBCbKMX YyCTaHOBax Ta ANns 34iACHEHHS HWWX 6GaHKIBCbKMX oOnepauiil  4yepe3 BigganeHi KaHanu
06C/yroByBaHHs.

2.1.7.2.4.2. 3MiHUTK (36GINbWUNTM Y 3MEHLWINTK) AIMIT, BU3HA4YeHuid n. 2.1.7.1.5. uboro [orosopy,11 LWIAXOM
3BepHeHHS A0 baHky abo camocTiiiHO B Cuctemi «lMpuat24».

2.1.7.3. Ctpok aii Jorosopy

2.1.7.3.1. [JoroBip yknagaetbcsa CTPokOoM Ha 10 pokiB Ta Ai€ O MNOBHOrO BMKOHaHHA CTOpoHaMmu CBOIX
30608B'A3aHb 3a [JoroBopoM. [atoto yknageHHsa Lorosopy € gara oTpumMaHHsa KnieHTom pekBisnTiB KapTku.

2.1.7.3.2. Ctpok gii Kaptkn 10 pokiB. 3a60pOHSETLCA BUKOPUCTAHHS pekBi3nTiB KapTku 3i 36ir/1MM cTpokom fji.

2.1.7.4. IHWi ymoBu



2.1.7.4.1. MnatikHa opraHizayis abo baHK MalTb NpPaBO TUMYACOBO NPU3YMWMHUTK 3AINCHEHHS onepauiii 3
BUKOpPUCTaHHAM KapTok BignoBigHO A0 3akoHoAaBcCTBa, lMpaBusi NNaTtiKHOI CUCTEMU, BHYTPILLHbOOAHKIBCHKMX
OOKYMEHTIB.

2.1.7.4.2. BaHK Ma€ npaBo BCTAHOB/MOBATN OOMEXEHHS 0O Ki/IbKOCTi BUMYLLIEHUX KAPTOK 0gHOMY KrieHTy.

Tapudm
Ne Bi3Hec HasBa nocnyrmu Tapud MpumiTtka
Tapugy

1 HanpsiMok BapTicTb ochopmneHHs He TapudikyeTbcs
KapTKOBUX
NMPOAYKTIB

2 Hanpsamok MnaTa 3a KOPUCTYBAHHSA He Tapudikyetbcsa
KapTKOBUX KapTKolo
NPoOAYKTIB

3 HanpsiMmok OnnaTa KapTol Ha paxyHOK 1 rpH y Cucrtemi "MpuBat24" a6o 1% (min 5
KapTKOBUX OpNANYHOI ocobu B rpH., max 1000 rpH.) y iHLUKUX KaHanax.

NpPoOAyKTiB MpusaTbaHKy (NnaTix no JonaTkoBO CTAryeTbcs 20 rpH., SKLWO
YKpaiHi) onsarta 3[iNCHIOETLCA 3a TenedoHoOM

4 Hanpsimok OnnaTa KapTol Ha pPaxyHOK 1 rpH y Cucrtemi "Mpusat24" a6o 1% (min 5
KapTKOBUX opnANYHOT 0CobK B iHLWOMY rpH., max 1000 rpH.) y iHLUKUX KaHanax.

MPOAYKTIB |yKpaiHCbkoMy BaHKy (mnaTix no JonaTkoBO CTATyeTbcA 20 rpH., AKLLO
YKpaiHi) onsarta 3[iNCHIOETLCA 3a TenedoHoOM

5 Hanpsimok MNepekas Ha KapTyy He TapudikyeTbcsa / no TtenedoHny: 0% + 20

KapTKOBUX «YHiBepcanbHa», y T. 4. Gold, rpH.
NPoAYyKTiB IHTEpPHET-KapTKy, MOTOYHUIA
paxyHoK ¢hi3nyHoi ocobu

6 Hanpamok | MNepeka3 Ha KapTy ass sunnar, 0,5% no TtenedoHy: 0,5% + 20 rpH.
KapTKOBUX [y T.4. 30110Ty KapTy A4S BUNAaT
NPoOAYKTIB

7 Hanpamok Mepekas Ha KapTKy 6aHKy -nnaTix yepes cepsicu MNpuBatbaHky - 0.5%
KapTKOBUX YKpaiHu (min 5 rpH.); -nnaTix Yepes cepBicu iHWINX
NPOAYKTIB 6aHKiB - 0.5% (min 5 rpH.)

8 Hanpsimok | MNepeka3 Ha kapTKy byab-aKoro 2% (min 50 rpH.)

KapTKOBUX baHKy CBiTY
NPOAYKTIB

9 Hanpamok OnnaTa KapTKOK B TOProBux He TapudikyeTbca
KapTKOBUX | Toukax i iHTepHeT-MarasuHax
NPOAYKTIB

10 Hanpsimok SMS-6aHKiHr He Tapudikyerbcsa
KapTKOBUX
NnPoOAYKTIB

11 Hanpamok |[SMS-iHchopMyBaHHA Npo pyxu no He TapudikyeTbca
KapTKOBUX Kapui
NPOAYKTIB

12 Hanpsimok |CaMOCTiiHE OTPUMaHHS BUMUCKU He Tapudikyerbcs
KapTKOBUX B MpueaTt24
NnPoAYKTiB

13 Hanpamok BigcoTkn 3a BUKOPUCTaHHSA 3,4% y Micaub
KapTKOBUX TEXHOJIOMi4YHOro NiMiTy
NPOAYKTIB

14 HanpsmMok BincoTkoBa cTaBka 3a 3.4% Ha micAub BiZl CYMV HeCaHKLiOHOBaHOr o
KapTKOBUX | HeCaHKLiioHOBaHW oBepApadT osepapadTy
npoaykTie | (3aboproeaHicTb N0 NOTOYHOMY

paxyHKy, 3a akum OsepgpadT
He nepenbayeHunin)

15 Hanpamok Komicisi 3a MOHiTOpUHI 20.00 rpuBeHb WoOMicAUSA, Y TOMY YUuchi KnieHT popy4vae baHky
KapTKOBUX HeakKTnBHOro paxyHky no NAB, ane He GinbLie 3aNMLWIKIB KOWTIB HA | 34iACHIOBATM CNUCAHHS KOMICil
NMPOAYKTIB | MPoAyKTYy «IHTepHeT-kapTKa». paxyHKy 3 HeakTMBHOro paxyHky

womicaus 20 yncna
(3mincHIoBaTU OoroBipHe
CrNnCaHHK).




16 HanpsiMmok |MoNoBHEHHA roTiBKOK iHTEpHeT- - He TapudIiKYETLCA - NONOBHEHHSA
KapTKOBUX KapTKW Y1 BipTyasibHOro BJIACHUKOM KapTKu; - 0.5% Big, cymun
NPOAYKTIB pPaxyHKy y TepMiHarni (MiHiMyM 5 rpH.) - NONOBHEHHA KapTKu
camoobcnyroByBaHHA TPeTbolo 0cob0I0 - He KJIIEHTOM DaHKy; -
0.2% Big, cyMu (MiHiMyM 2 rpH.) -
NMONOBHEHHA KapTKK TpeTbolo ocoboto
KNiEHTOM - BJIJaCHUKOM Oy b-AKOi KapTKu
MpueatbaHKy (akuinuun Tapud).
17 Hanpsamok BincoTkoBa cTaBka npu 81.6% piyHuxX BifL CYMN HECAHKLIIOHOBAHOIro
KapTKOBUX HEeCBOEYaCHOMY MOralleHHi osepapadTy
NPoOAYKTIB HeCaHKL,iOHOBaHOro

oBepApagTy




2.2. 0eno3uTn (yMOBM i NpaBuaa po3MillleHHSA OeN03UTHUX BKNaA4iB Yy baHKy)
2.2.1. 3aranbHi NONOXKEHHSA
2.2.1.1. YMoOBM BigKpUTTA Ta 06C/TyroByBaHHSA BKNaay

2.2.1.1.1. KnieHT nepegae, a baHk npuiiMae rpowosi kowTK (gani Bknag) y po3mipi Ta Ha CTPOK, 3a3Ha4veHi B
[oroBopi. BaHK Ansa 3apaxyBaHHA CymMu BKkAagy BigkpmBae KnieHTy BknagHuii paxyHoK (igeHTudikatop
BK/1AJHOTO paxyHKy 3a3HayeHuii B [JoroBopi) i 3060B'A3YETbCS BUNAATUTU MPOLEHTW, HapaxoBaHi Ha CyMmy
BK1a4y 3rifHO 3 y3romxkeHnmn CTopoHaMmu ymoBamu [lorosopy.

2.2.1.1.2. [OoroBip BBaXaeTbCA OOPMSIEHNM Ta BCTyMnae B CWIy 3 [AaTu MNepLUoro HaaXOoMKEeHHSA KOLTIB Ha
BKNaAHWA paxyHOK Ta fj€ [0 MOBHOTO BMKOHaHHA CTopoHamy 3060B'A3aHb 3a [loroBopom. [licns BHeCEHHSA
KOLWITIB Ha BKIAAHWA paxyHOK B MOBHOMY 06CA3i NpUMIpHWK [OroBopy CTta€ AOCTYNHUM ANs nepernsgy B
ocobuctomy akayHTi cuctemu lMpueatr 24 (WEB). [Jata Ta yac pgoctynHocTi [JoroBopy B cucTtemi lMpusar24
(WEB) BignoBigae farti Ta yacy CTBOPEHHSA AOroBopy y cuctemi baHka.

2.2.1.1.3. KnieHT mMa€e npaBO BHECTWM KOLITU Ha BKAAAHWIA paxyHOK npotsarom 30 KasieHdapHuX OHiB 3 Aatu
nignucaHHa 3asBu NPo NpUeHaHHA 40 BiANOBIAHOT nocnyru (BkNagy) (gani - 3assa Npo npuegHaHHA). FKLWo 3a
uei yac ymoBu BiAnoBigHOT nocnyru (Bknagy) 3MiHATbLCA, To Jorosip 6aHKiBCbKOro Bkiafy Oyae yknafeHo Ha
ymMoBax, ki 6yayTb OiATU Ha AaTy BHECEHHS KOLUTIB.

Akwo npotarom 30 KasleHAAPHMX [OHIB BCS CyMa KOLWTIB, 3a3HayeHa B 3asiBi Npo npuegHaHHs, KnieHTom He
BHeceHa, 3asiBa Npo NPUEAHAHHS aHyMIOETLCA, [oroBip 6aHKIBCLKOrO BKaly BBAXKAETLCS HEYKIAAEHUM.

MoBepHeHHs KOWTIB, WO 6ynn BHeceHi KieHTOM Ha MOMOBHEHHSA BKMIAAHOINO paxyHKy 4acTKoBO (B PO3Mipi,
MEHLLUOMY 3a pO3Mip BKMagy, 3a3HayeHuil y 3asBi Npo nNpuegHaHHs), 3A4iIACHI0ETbCA BaHKOM Ha MOTOYHWIA
paxyHOK KnieHTa 3a pekBi3utamy ENeKTpoHHOro naarkHoro 3acoby (gani - Kaptku), 3azHavyeHoro KrieHTom, Ha
nigcrasi 3BepHEHHS KnieHTa B baHK 3rigHO YHHMX TapudoiB BaHky.

2.2.1.1.4. KinbKicCTb OfHOYACHO Ail4MX [OroBOPIB OAHOro KnieHTa, BK/OYAKUM NOCAYTYy HaKOMUYEHHS
«CkapbHuuKa» Ta «lpusar-Bknag», He NoBUHHO nepesuLysatu 30.

Ao KnieHT 6axkae BiAKPUTM HOBWUIA BKNag, nicnsa gocarHeHHs 30 BIAKPUTMX paxyHKiB, Tpeba 3akputn 6yab-aKuii
3 [ito4nx 4enosunTiB.

2.2.1.1.5. KnieHT mMae npaBo MOMNOBHIOBATWN BKMaAHWI paxyHOK 6e3 yknafaHHSA 004aTKoBMX yrof Ao [orosopy.
MoTo4yHa cyma Bknady Bigo6GpaxaeTbCsl y BUNUCLI 3a BKaA0M, 3 KO0 KiEHT MoXe 03HaNoOMWTUCH Y BiadiNeHHi
BaHky ab0 y gOCTYNHUX AUCTaHUIRHMX KaHanax (iHTepHeT-6aHK, MOGifbHI 4oAaTKM Ta iH.).

BaHKk Mae npaBo BCTAHOBUTU MaKCUMasibHY CyMy MOMOBHEHHS BKNaAy NPOTArOM MEBHOrO Nepiogy vacy, a Takox
KINbKICTb TakuxX MNOMOBHEHb. 3arasibHa CymMa MOMOBHEHHA HE MNOBMHHA MEepeBuLlyBaTM CYMY, BCTaHOB/IEHY
BaHkom. Lls iHdhopmauisa goctynHa KnieHTtam y BigaineHHi abo Ha caiiti baHky Ha cTopiHui pb.ua/depozit.

2.2.1.1.6. KnieHT Mae npaBo gopyyatn baHKy 3ilicHIOBaTK perynspHi NONOBHEHHS CBOr0 BK/IAAHOMO paxyHKy 3i
CBOr0 MNOTOYHOIO pPaxyHKy (3AjACHIOBAT AOrOBIPHE CnMCaHHA). AKWO Ha AaTy BMKOHAHHA AOPYYEHHS 3a/IMLLOK
KOLWITIB Ha NOTOYHOMY paxyHKy MeHLle CyMu BCTaHOBJ/IEHOIO perynspHoro nnatexy, KnieHt pgopyyae BaHky
nepepaxyBatn Ha BKIafHWA paxyHOK BCIHO AOCTYMNHY Cymy 3anuwky. BaHKk mMae npaBo OOMEXWUTM KifbKiCTb
NiAKNIOYEHNX PerynsapHUX NONOBHEHb 0 OAHOro BKNaay.

2.2.1.1.7. KnieHT Mae npaBo ckfacTu 3anoBifasibHe Po3nopsamKeHHs 3a BKIa40M.



2.2.1.1.8. KnieHT nNpoTArom CTPOKY pPO3MillleHHA BK/ady 3000B'A3yeTbcA 6e3 NMCbMOBOI 3roan baHky He
nepegasaTn Bknag B 3abe3neyeHHs BMKOHAaHHA 3060B'A3aHb Nepepg TpeTiMv ocobamu, a TakoX BiguyXyBaTu
BK/1a[, TPeTiM ocobam iHLLUM He 3a60pPOHEHUM CNOCOGOM.

2.2.1.1.9. B pasi, aKuwo KnieHT gi3HaBcs Npo HecaHKLioOHOBaHe CNMCcaHHS KOLWITIB 3 BK1aAHOIO paxyHky (B TOMY
yucni 3a gonomorold SMS-iH(popmyBaHHA Bifg BaHky, abo iHWUX eNeKTPOHHMX MoBiAoOMNeHb BbaHky), KnieHT
3000B's13aHMIA HEFANHO NOBIAOMUTK NPO Le B BaHK, 3BepHYBLUUCL A0 BigdineHHs BaHky abo 3aTened)oHyBaBLIN
Ha Homep 3700 (uinogo6oBo) un +38 (073) 716 11 31 (ANns A3BIHKIB i3-3a KOPAOHY).

2.2.1.1.10. Bknagu Ha cymy, ekiBanieHTHy 50 Tuc. gonapie CLA i 6inbwe (3a kypcom HBY), odhopmnsatoTbes
TiNbKM Yy BUTNALI [OroBOpiB 6aHKIBCLKOro Bkiady 6e3 MOXIMBOCTI AOCTPOKOBOrO po3ipBaHHA (CTPOKOBI) abo
MpwvBart-BKNagis.

2.2.1.1.11. baHK 3000B'A3yeTbCA 3AjlCHIOBATU OO6CNYroByBaHHA KnieHTIB Yy BIiANOBIHOCTI 3  YMHHUM
3aKOHOAABCTBOM YKpaiHu Ta Taputhamu baHky, Lo 4il0Tb HA MOMEHT 34iACHEHHS onepaLii.

2.2.1.1.12. baHK Ma€ npaBo CTArysaTy KOMICit0 3a NONOBHEHHA BKNaA4y iHLWOI 0Co6M 3rigHo 3 gitounmmn Tapudamm
BaHky. TMOnNoBHEHHs1 CBOrO BK/ady TrOTIBKOK NigTBEPOAKYETLCA igeHTudikauielo KnieHTa 3a ENeKTpoHHUM
nnartikHMM 3acoboM (KapTkorw), abo iHWKM, BCTaHOBNEHUM Yy BaHKy AN Takux onepauii cnoco6om. Onepauis
rOTIBKOBOrO MOMOBHEHHSA, He NiATBepopkeHa igeHTudikauieto KnieHta, KBaslihikyeTbCA SAK MONOBHEHHA BK1ady
iHLLIOT oco6Mm.

2.2.1.1.13. baHK Ma€ npaBO AOCTPOKOBO po3ipeaty [orosip, NoBigOMMBLUM NPO Le KnieHTa B 04HOMY 3 KaHaJliB,
onucaHuxy n. 2.2.1.6.

2.2.1.1.14 B pas3i, Akwo KnieHT Mae NpocTpo4veHy 3aboproBaHiCTb 3a KpegnMToMm, HagaHuMm baHkom, abo KnieHT €
nopyumTenem 3a KpeauTom, 3a SKUM iCHye NpocTpodeHa 3aboproBaHicTb, baHk Mae nNpaBo Ha CBiil po3cya:

- MicNA 3aKiHYeHHS CTPOKY BK/ady nepepaxyBaTtu BKAaf i HapaxoBaHi NPOLEHTN Ha MOTOYHWIA paxyHOK KnieHTa Ta
B NogasibLLIOMy BUKOPUCTOBYBATU X 15 noralleHHs 3aboproBaHocTi abo

- posipeatu uei dorosip. Bknag i HapaxoBaHi NPOLEHTM NepepaxoByOTbCSA Ha NMOTOYHUIA paxyHOK KrieHTa Ta B
noganblioMy BMKOPUCTOBYIOTLCA A1 MOralleHHs 3aboproBaHocTi. HapaxyBaHHA NPOLEHTIB NpoBOAMTLCA 3a
(aKTUYHY KiNbKiCTb AHIB 3 AaTW BHECEHHSA / AaTu NPOLOBXEHHS BKNady 3a CTaBKOK "[0 3anntaHHA".

Mpo ue baHk Hagcunae KnieHTy NOBIAOMIEHHS HE Mi3Hile, HiX 3a 2 6aHKIBCbKUX OHI 3a pekBi3uTamun, BKazaHuMu
B KNIEHTCbKIW 6a3i baHky B ofgHOMY 3 KaHasiB: 4yepe3 e-mail, cuctemy MNpusat24, 3a gonomoroto SMS abo
NoBiJOM/IEHHAM Yepes iHLWi eNIeKTPOHHI KaHauM i3 3a3Ha4YeHHAM AaTu po3ipBaHHA Jorosopy.

2.2.1.1.15.Mpn HacTaHHi hopc-MaxXOpHMX O6CTaBMH, He 3anexHux Big KnieHTa i baHka (noxexa, MoBiHb,
3eM/1eTpycC, BIICLKOBI Ail, F(pPOMa/ChKi 3aBOpYLLEHHS, enigemii, HoOpMaTWUBHI akTX OpraHis Bfaau, Aki BNANBaOTb Ha
BMKOHaHHS 3000B'A3aHb Ta iH.), CTPOKN BMKOHaHHSA 3000B'A3aHb 3a [J0roBopom BiAcyBatoTbCA. Lli 3060B'sA3aHHS
nignsaralTe HeraiHOMY BUKOHAHHIO NICNA NPUNUHEHHS Al hopc-Maxopy.

2.2.1.1.16. CoimMm nignucom KnieHT niaTBepOXye, WO BCA NpeacTaB/ieHa HUM iHopmauis € NpaBU/IbHOMK i
3060B'A3yETLCA MPO BCi 3MiHW NOBIAOMNATU BaHK He nisHiwe 15 kaseHgapHUX OHIB 3 MOMEHTY TX BUHMKHEHHS.
[na nigBuweHHA 6e3nekun Bkiagy KnieHT Hagae Ao3Bin Ha dhoTorpadlyBaHHS Ta iHPOPMYBaHHS NPO CTaH BK1aay
B O4HOMY 3 KaHanis: yepes3 e-mail, cuctemy Mpuear24, 3a gonomoroto SMS abo NoBiAOMNEHHAM 4vepe3 iHLi
€NEKTPOHHI KaHaNn 3a pekBisuTamu, BKa3aHMMM B K/TIEHTCbKI 6a3i BaHky.

2.2.1.1.17. Y pas3i NopyLUeHHSA OAHielo i3 CTOPiH ymMOB [JoroBopy BOHa Hece BiAnoBifasibHICTb 3rigHO 3 YMHHUM
3aKOHO4aBCTBOM YKpaiHu.



2.2.1.2. HapaxyBaHHA Ta BUNJaTa NPoLEeHTIB

2.2.1.2.1. HapaxyBaHHSl MPOLEHTIB Ha CyMy Bk/1afy i NOMOBHEHb MOYMHAETLCA 3 NEPLUOro AHSA, HACTYMHOMO 3a
OHEM HaOXOMKEHHA TPOLIOBUX KOWTIB B BaHK, i 34iACHIOETLCA 3a KOXHUI KasieHgapHWUi AeHb, BUXOAAYM 3
(PaKTUYHOT KiNIbKOCTI [HIB Y POL, 3a CTaBKO, WO Ai€ HA AaTy NepLlioro HaaXOMKEeHHS KOLWTIB 3 ypaxyBaHHAM
npasuni po3paxyHKy NPOLLEHTIB NPy NPOAOBXEHHI BKaay. 3a AeHb, KOy BKNnag, nosepractbea KNieHTy, NpoueHTu
He HapaxoByTbCs. IMicna po3ipBaHHA BKady, abo 3akiHYeHHS Oro TePMiHY (SIKLLO BKIad He NMPOAOBXEHUI Ha
HOBWI CTPOK) HapaxyBaHHA NPOLEHTIB NPUNUHAETLCS.

2.2.1.2.2. Tlo 3aKiHYeHHi KOXHOro nepiogy HapaxyBaHHSA MPOLEHTIB, WO MWHYB 3 OROPMJ/IEHHA/NMPOLOBXEHHS
[JoroBopy, HapaxoBaHi NPOLEHTN 3a BKNaA0M 3apax0oBYOTbCA Ha BKIAAHWIA paxyHOK 3rigHO 3 ymoBamu [orosopy
ab0 Ha NOTOYHWIN paxyHOK (kapTky KnieHTa) B AaTy, HacTynHy 3a AaTol 3akiHYEeHHS nepiogy HapaxyBaHHS Nicns
15-00.

2.2.1.2.3. Cyma HapaxoBaHWX MPOLEHTIB 3a Uiy KiNbKiCTb CTPOKIB BKNaAdy, WO NPOMALLAN 3 ohOpMAEHHS BKNagy,
BUMIAQYYETHCA B NOBHOMY 0OCA3I.

2.2.1.2.4. Axkwo KnieHT obpaB BapiaHT 3apaxyBaHHsI MPOLEHTIB Ha MOTOYHWUI paxyHOK KrieHTa (kapTky), a Ha
MOMEHT MepepaxyBaHHA MNPOLEHTIB MOTOYHMI paxyHokK KnieHTa (kapTky) 3akputo abo 3abnokoBaHo, KrieHT
fopy4yae baHky 3apaxyBaTyi NPOLEHTN Ha BKIaAHWI paxyHoK.

2.2.1.2.5. MNMpoueHTHa cTaBKa 3a BK/1aZ0M € HE3MIHHOI NPOTArOM KOXHOIO CTPOKY BK/1aay.

BaHKk Mae nMpaBO A0 3akKiHYEHHs CTPOKY BK/ady 3MiHIOBaTM PO3MIp MPOLEHTHOI CTaBkM 3a BkKagamu Ao
3anuTaHHs ( «[0 3anuTaHHs» i «MpuBaTt-Bkag»). 3mMiHa NPOLEHTHOI CTaBKWN 34jACHIOETLCA 3rigHo n. 2.2.1.6

2.2.1.2.6.0nogaTkyBaHHS [OXOA4Y Y BUINSAAI NPOLEHTIB 3a KOPUCTYBaHHS BKNaAOM 34INCHIOETLCS BignoBigHO A0
3aKoHOoAaBCTBa YKpaiHu.

2.2.1.3. ABTOMaTN4YHe NMPOAOBXEHHS BK1agy

2.2.1.3.1. AKwWo nicna 3akiH4eHHA CTPoKy Bknaay KnieHT He 3asBuB BaHky Npo BiAMOBY Bif, NPOAOBXEHHS BKIa4y
abo He 3aTpebyBaB cymy Bknagy uv 1 4acTuHy i BaHKk He 3anepedvye MpoTU NPOAOBXEHHS BKIady, BkNag
aBTOMaTV4YHO MPOAOBXYETHCA Lie Ha oAuH Takuii camuii cTpok. Mpu uboMy BaHk mMae npaso nepernsgatu
NPOLEHTHY CTaBKY 3a BK/1a[l0M Ha HOBWIA CTPOK BiAMoOBiAHO Ailo4MX CTABOK i3 3a/Ty4eHHS BKIaIB (3 ypaxyBaHHSM
n. 2.2.1.6.). CTpok BKknagy NpPOAOBXYETbLCA HEOAHOPA30BO, aBTOMATWYHO, 6e3 ABkM KnieHTa B BaHk Ta 6e3
YKNafleHHsA 00LAaTKOBMX yrod Ao Jorosopy.

2.2.1.3.2. Akwo baHk 3anepeyye NPoTH NPOAOBXEHHA BK1aAy, BiH iHpopmye KnieHTa npo ue B 04HOMY 3 KaHaiB:
yepes e-mail, Cuctemy “Mpueat24”, 3a gonomoroto SMS a60 NoBigOMAEHHAM Yepes iHLWi eNeKTPOHHI KaHan 3a
pekBisuTaMn, BKasaHUMWN B K/EHTCbKIN 6a3i baHKy, He Mi3Hile HiK 3a 2 OGaHKIBCbKi AHI A0 3aKiHYEHHS CTPOKY

BKNagy.

2.2.1.3.3. 3a ymoBM HasABHOCTI B baHKy iHchopmauii npo cmepTb KnieHTa BaHK He NpoAoBXYyeE BkIag Ha HOBWIA
cTpok. Mpu upboMy BaHK 3aKkpuBaEe BKNaAHWUA paxyHOK KrieHTa B gaTy 3akiHY4eHHs CTPOKY BKady, Ta 06/iKOBYE
BK/1a/, Ha BiANOBIAHMX paxyHKax. [Micnsa 3akpuTTa paxyHKy HapaxyBaHHS NPOLEHTIB NPUNUHAETLCS.

2.2.1.3.4. Tlpn nNpoOAOBXEHHI CTPOKY BKNagy baHK Mae npaBO 3MIHUTU paxyHOK Bknagy 6e3 yknafeHHs
AogaTtkoBux yrog Ao Joroeopy. MNpu LbOMy HOBWIA igeHTUDIKATOP paxyHKy 6yae BigobpaxaTtucsa y sunucui no
BK/1AAY.



2.2.1.3.5. AKWo Ha paty 3akiHYeHHA CTPOKY BK1ady 3a/MLLOK Bkady 6yae MeHLle BCTaHOBMEeHOT BaHkoM cymu,
ska BigobpaxeHa Ha cailiTi BaHky Ha cTopiHui pb.ua/depozit, BaHk Mae npaBo ckacyBaTW aBTOMaTU4He
NPOAOBXEHHSA BKNaay 6e3 f04aTKOBUX MOBIiAOM/IEHb KNIEHTY.

2.2.1.3.6 baHKk MOxe Hagatu KrieHTy MOXIMBICTb AMCTaHUiiHO abo Yy BigaineHHi baHky BigMOBUTMCA Bif
NPOAOBXEHHS BKNady NpoOTAroM OA4HOro Micaua abo 3a 6inblunii TepMiH A0 3aKiHYeHHSA CTPOKY Bknaay. MNpo Taky
MOXNMBICTb KNiEHT MoXe Ai3HaTucs B 6yab-sikoMmy BiggineHHi BaHky abo gnctaHuiiHo y Cuctemi “MpuBar24” umn
fopatky "Moi Bkiagmn"'. Y ocTaHHI AeHb BKNagy cepsic BiAMOBW Bif NPOAOBXEHHS Bk1ady HajaeTbcsa Ao 16:00.

2.2.1.3.7. baHK Ma€ NpaBo Ha BNacHWiA poscys 6e3 [oAAaTKOBOMO Y3rofKeHHs i3 KNnieHToM 36inbWnT NPOLEHTHY
CcTaBKy 3a Bknagom (gani - Hapbaska). Po3mip ctaHgapTHOT Hagbasky 3a NPoAOBXEHHA BKIagy i BUAn BKNagis,
3a SKMMM BCTaHOB/OETbCS HaabaBka, BigobpaxeHi Ha caiiTi BaHky Ha cTopiHui pb.ua/depozit.

MpopoBXxeHHA BKNagiB “CtaHAapT” CTPOKOM Ha 3-12, 18 Ta 24 mic. uepes BKIag «40 3annTaHHA».

2.2.1.3.8. baHKk Mae npaBO aBTOMAaTWM4YHO NPOAOBXWUTM BKNag Ha TakMiAi camMuii CTPOK 4yepe3 BKAag “Ao
3anutaHHa". KowTu nepepaxoByloTbCA Ha BKMNag "[0 3anvuTaHHA" NOo 3akiHY4eHHi CTPOKy Bknagy, Ta yepes 3
KasieHaapHi AHi aBTOMaTUYHO MOBEPTAKOTLCS Ha TOW caMuii BKNad y BUNaaky, sakwo KrieHT He 3aTpebyBaB BCHO
Ccymy BKiagy abo 1i yactuHy. Nopsagok NpoAoBXEHHS 3a3HadeHuid y JJoroBopi / 3asBi Npo npruegHaHHS.

2.2.1.3.9. Bknag «40 3anuTaHHsA» BigKpMBaETbCA 6e3 yKIafeHHs A0AAaTKOBMX Yrog O4HOYAaCHO 3 AEeno3UTOM
BMK/IIOUYHO /1A 3apaxyBaHHA KOLWTIB 3 AEnN03UTYy B Nepiof MpPOAOBXEHHS Aeno3nTy Ha HOBWUIA CTPOK. [orosip
BKM1ady «[0 3anuTaHHs» yKNafaeTbCa Ha HEBU3HAYEHWI CTPOK i AOPIBHIOE CTPOKY Ail Aen0o3uTy, 3 ypaxyBaHHAM
MOX/IMBOCTI MPOLOBXEHHS [eno3nTy Ha HOBWIA CTPOK. [MONOBHEHHS BKNagy «A0 3anuTaHHs» CcaMOCTIiHO
KnieHTom He nepefbavaeTbes (3a BUKIHOYEHHSAM 3-X AEHHOro nepiofy NPoAoBXeHHA Aeno3nty). [is Bknagy «4o
3anuTaHHa» NPUNUHAETLCA MICMA PO3ipBaHHA AENO3UTY Ta BUMIAT BCIET CYMU AEN03UTY pa3oM i3 NpoueHTamu.

3a nepiog NnepebyBaHHA KOLITIB Ha BKIagi «[10 3anUTaHHS» HapaxoBYHTbCS NPOLIEHTU 3 pO3paxyHKy 3a CTaBKOH,
AKa fie Ana gaHoro Buay Bknagy. Mo 3akiHYeHHi KOXXHOro nepiogy HapaxyBaHHS NPOLEHTIB, B nepLunii pobounii
[eHb, HAaCTYMHWIA 3a JaTo OOPMIIEHHS [OroBOPY HapaxoBaHi MPOLUEHTM 3a BKNaAoOM «[o 3anuTaHHA»
3apaxoBylOTbCA Ha Aen0o3uT, A/18 NPOAOBXEHHS SKOro 6yB BIAKPUTWIA Leli paxyHOK

2.2.1.3.10. Bknagu, ki BUCTynatoTb 3abesnevyeHHsAM No KpeauTty, abo Ha sikux 3abnokoBaHi Bci, abo yacTumHa
KOLWTIB, NPOAOBXYIOTLCA 6e3 nepepaxyBaHHA Ha BKNag “00 3anuTaHHA” | HaabaBkM A0 NPOLLEHTHOI CTaBkM 3a
NPOAOBXEHHA BKNady He HaAalTbCA. Y pasi HakMafeHHs apeLuTy B nepiof 3HaxXoMKeHHS KOWTIB Ha BKkNagi “ao
3anuTaHHa" NPOAOBXEHHA BKNay NPUMNUHAETLCA 6e3 [oAaTKOBMX NOBigOMMeHb Npo Le KnieHTa.

2.2.1.3.11.HoBwii cTpoK BKNagy NOYNHAETLCA 3 AATU HAAXOMKEHHS KOLUTIB HA AEMNO03UT 3 BKIaAy "A0 3anuTaHHA".

2.2.1.3.12. lpoueHTHa CTaBKa 3a BK/1aAoOM Ha HOBWI CTPOK AOPIBHIOE CTaBLui, sika gie B baHky ans 3HoBy
0ohopM/IOBaHNX BKAAIB AHOM0 HaiMeHYBaHHS Ta CTPOKY Ha AaTy 3apaxyBaHHS KOLUTIB Ha AEMO3UTHUIA paxyHOK
6e3 yknagaHHs A04aTKOBMX yrod Ao JoroBopy. HacTynHe NpoAOBXEHHs BKAady 3A4JIACHIETLCA B TakoMy X

NopsiaKY.

MpopoBXeHHA BKnNagiB «[kyHiop», «CTtaHgapt» Ha 1-2 wmic., «[MpuBart-BKnagis», BKnagiB 3rigHo
n.2.2.1.3.10., Ta pagy iHWKUX BKJIAAiB cTapuXx TUNIB, L0 He AOCTYIMHI A1 ohopMneHHs.

2.2.1.3.13. MpoaoBxeHHA Takmx BKIadiB NpoBoanTbCA 6e3 nepepaxyBaHHA Ha BKMag “40 3anutaHHs”. Bknapg,
aBTOMATMYHO MPOAOBXYETLCA LUe Ha OAWH Takuii camuil CTPOK 6e3 yKMafgeHHs AoAaTKoBMX yrofd.. Nopsgok
NPOAOBXEHHSA 3a3HayeHunin y [loroBopi / 3asBi Npo NpuUeaHaHHS.



2.2.1.3.14. HoBwuii CTpOK BKNagy MOYMHAETLCA 3 [AHSA, HACTYMHOrO 3a AaTok 3akiHYeHHS nonepeaHbLOoro CTPOKY
BK1AAY.

2.2.1.3.15. lNpoueHTHa CTaBKa 3a BKMafOM Ha HOBWI CTPOK BignoBiga€e cTaBLi, sika i€ B baHky gns 3HOBY
0C)OpPM/IOBaHUX BKAafiB AaHOro HaliMeHyBaHHS1 Ta CTPOKY, Ha AeHb 3aKiHYeHHS NnornepeaHbLOro CTPOKY Bkady
6e3 yknagaHHs [04aTKOBMX yrofd A0 JoroBopy. HacTynHe NpoAOBXEHHs BKAady 3A4JIMCHIETLCA B TakoMy X

NOPALAKY.
2.2.1.4. NMoBepHEHHA BKagy
2.2.1.4.1. lNoBepHEHHS BKNaay 34INCHIOETLCA OAHMM i3 TakMx CnocobiB:

° Ha niactasi NMCcbMOBOI 3asBK KnieHTa, nogaHoi y BigdineHi baHky. MoBepHeHHs1 BKNaay 3A4iCHIOETLCA Ha
paxyHoK, BKasaHuii KnieHTom B 3asBi.

° Ha nigctasi 3anoBHeHOT KNiEHTOM enekTPOHHOT hopMK Yy AUCTaHUIMHWMX KaHanax BaHky. MNoBepHeHHs
BK1a4y 3A4iACHIOETLCA Ha paxyHOK, BKa3aHuin KNieHTOM B €MeKTPOHHIi hopMi.

2.2.1.4.2. ButpebyBaHHA BK1agy MNPOTArOM 5 kKaneHgapHuX OHIB 3 AaTy 3akiHYEHHA KOXHOIo CTPOKY BKady
BBaXKAETLCA NPUMUHEHHAM 3a CTPOKOM. IHLWWI BUTpebyBaHHA BKNaiB BBAXAOTLCA AOCTPOKOBUMM.

2.2.1.4.3. Akwo ymosu [loroBopy nepenbdadarots MOX/IMBICTb JOCTPOKOBOIO NOBEPHEHHS BKNaay, baHk Ta KnieHTt
MalTb NpaBo AOCTPOKOBO po3ipsaty [orosip, NOBIAOMUBLUM NPO Le oAvH OAHOMY 3a 2 6aHKIBCbKi AHI A0 AaTu
posipsaHHsa [orosopy.

2.2.1.4.4. Y pasi nogaHHsa KnieHTOM 3asBKM Ha NoBepHEHHA BKknagy (3rigHo 3 n.2.2.1.4.1.), baHk onpayboBye ii 3a
HaCTYMNHUM pernameHToM:

- 3asBKa, oTpyMaHa BaHkoM y onepaujiiHuii yac, 06po6nsSieTbCa Yy AeHb 1T nogadi 3rigHo ymoB [oroBopy Ta 'y
nopsaKy Yepru onepawlii;

- 3asBKa, oTpMMaHa BaHkom y HeonepauiliHnii Yyac, 06po6ASETLCA MiCNA HACTaHHSA onepauinHoro yacy 3rigHo
ymoB [loroBopy Ta y Nopsifiky Yyepru onepawii.

MoyaToK Ta 3aKiHYeHHs1 onepaLiiHOro Yacy BkasaHi Ha caliTi baHky Ha cTopiHui pb.ua/depozit.

2.2.1.4.5. MpaBuno "28 gHiB". AKWO BKIag OOpMIEHUA 3 KapTKW, NOBEPHEHHS BKNady Ha TepmiHi go 28
KasieHaapHUX AHIB 3 AaTu CTapTy A0roBopy 3A4iMCHIOETLCSA TiNIbKM Ha KAPTKY, 3 SKOT BiH 6yB othopMIeHuii. SAKLLO B
ueit nepiog KnieHT nonoBHWB Bkaj (HE3a/1eXHO Bif, BapiaHTy BHECEHHS rpolueit npu oPOpPMIIEHHI) 3 KapTKu
«YHiBepcasibHa», IHTEPHET-KapPTKN ab0o efiTHOT KapTKX, TO MOBEPHEHHS KOLWITIB NPOBOAUTLCSA Ha KapTky, 3 sKOI
MOMOBHIOBABCA AENO3NT.

MpoTsrom 28 KasnieHAapHUX AHIB 3 AaTtv 0OPMEHHS BKIady BMN/aTa KOLWTIB AOBipeHiit 0co6i He NpoBOAUTLCS.
MpaBuno "28 gHiB" He NOWMPIOETLCS Ha onepadjii "MpuBaT-BKNagy".



Ak BHoCKUNW rpowl  |HAABHICTE NOMOBHEHHA 3 Y BIAAINEHHI ANA BUANNATA B iIHTepHeT AnA BUNNaTX

Ha Bknaa? MNaTHOI KapTKIA ByayTb AOCTYMHI: ByayTb AOCTYMHI:

TaK nnaTHa KapTka nnaTHa kapTka
roTiBkow

He MaE rOTIBKOK B Kaci BCI KAPTKWX

TaK nnaTHa KapTka nnaTHa kapTka
KapTka
BeskowToBHa (KAB) - - -

He Mae BCI KAPTKW + FOTIBKOK) B Kacli  |BCe KapTKK
KapTka - nnatHa He MAaE 3Ha4YeHH: nnaTHa KapTka nnaTHa kapTka

. . Tak nnaTHa KapTka nnaTHa kapTka

PozipBaHWiA
Aeno3nT - - - -

He Mae BCI KAPTKW + FOTIBKOK) B Kaci  |BCI KapTKW
MOTOYHWIA PaXyHOK |HEe MAaE 3HaYeHH: nnaTHa KapTka nnaTHa kapTka

MnaTHa KapTka - LUe KapTka, 3 SKOi 3HATTA abo nepepaxyBaHHS KOLUTIB NPOBOAUTLCA 3 YTPUMAHHAM KOMICIT 3
KnieHTa (kapTka "YHiBepcasibHa", iIHTEpHET-KapTKa, eiTHa KapTka, abo iHLi).

2.2.1.4.6. AKWo Ha BKNaj y BCTAHOB/IEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHM MOPAAKY HaknaJeHo apeLuT, TO
KnieHT He Mae npasa BUMaraTy BUNMaTy rpoLLoBUX KOLUTIB 3 BKNady [0 3HATTA apeluTy. HapaxyBaHHS NPOLEHTIB
3a BK/IaZamu, LWO 3HAXoAATbCA B apeLuTi, NPOAOBXKYETbLCA. CTOPOHU Y3rognu, WO B pasi, AKWOo Ha BKNagHWUiA
paxyHOK HakM1aJeHOo apeLuT, BCTAHOBMEH paHiwe KNieHTOM perynsapHi NoONoBHEHHSA CBOIO BK/IAAHOIO paxyHKY 3i
CBOIO MOTOYHOro paxyHky (BignoeigHo fo n. 2.2.1.1.6) Ta nepepaxyBaHHA 3a YMOBaMW HaKOMUYEHHS,
BCTAHOBMEHUMM Ha CkapO6HUUKY, MOXYTb OYyTW BiAKIOYEHI Oyab-IKOK 3i CTOpiH. [TOMOBHEHHSA BKagy
NMOHOB/OETLCA NiCNA 3BepPHEHHA KnieHTa no baHky.

2.2.1.4.7. SAAkwo CTPOK Aii BKNady 3akiHYyeTbCSA Y BUXiAHWI abo CBATKOBMIA fAeHb i KnieHT He 6Gaxae
NpPoAOBXYBaTV BKAa/ Ha HOBWiIA CTPOK, TO BUMIaTa CyMu BKIady Ta NPOLIEHTIB NPOBOAUTLCA B MEPLLMiA pOOGOoYMii
ona baHky AeHb.

2.2.1.4.8. Ipn fOCTPOKOBOMY MOBEPHEHHI BKNaAy 3a iHiliaTuBow KnieHTa NpoueHTU 3a HENMOBHUI CTPOK BKaAy
HapaxoBylOTbCSA Ta CMavyTbCA 3a CTaBKOK "0 3anuTaHHA" (3a BUHATKOM puBaT-Bkiay). AKWO 3a HEMOBHUIA
CTpoK Bknagy KnieHT BXe OTpyMMaB NpoLEeHTW, HapaxoBaHi 3a MOBHOK CTaBKOK, TO 3aliBO BMNAAYeHi NPOLEHTK
BMPaxXOBYIOTbLCA 3 CyMU BKaay.

2.2.1.4.9. lMpn [OCTPOKOBOMY MOBEPHEHHI BKNagy 3 iHiuiatmeu baHky K/ieHTy noBepTaeTbCA cyma Bknagy Ta
BMNIAYYOTbCA MPOLIEHTW, HapaxoBaHi BiANOBIAHO [0 YMOB JloroBopy 3a (PakTUYHUIA CTPOK KOPWUCTYBaHHSA
BK/1240M.

2.2.1.5. loBipeHiCTb Ha PO3NOpPSMKEHHA BK/1aA0M

2.2.1.5.1. KnieHT B nopsagky, nepefbéadyeHoMy YMHHUM 3aKOHOAABCTBOM, Ma€ MpaBO HaAaTW AOBIPEHICTb iHLUIM
0C0b6i Ha Po3NopPSAMKEHHS BKNAAOM.



2.2.1.5.2. JloBipeHiCTb Ha npaBO pO3nopsmKeHHA Bknagom Moxe 6yTn cknageHa y baHky Ta 3acsigueHa
YNOBHOBaXXeHUMKU ocobamm BaHky. Mpu UbOMYy AOBIPEHICTb OPOPMIAETLCA TiNIbKU B €1EeKTPOHHOMY BUINA4],
6naHK JOBIPEHOCTI HE PO3APYKOBYETLCS | A5 BUKOHAHHS onepawii 4oBIPpEHO 0COO0H0 3a AOBIPEHICTIO HAAAaHHS
61aHKy OOBIPEHOCTI HE NOTPIGHE.

2.2.1.5.3. KnieHT 3060B’A3aHMii HeramHO B NUCbMOBI hopmi abo 4yepe3 3anponoHoBaHy BbaHkoM dhopmy
€MEeKTPOHHOI 3asBKN NOBIAOMNATM BaHK Npo ckacyBaHHA BUAAHOT HMM [O0BIPEHOCTI Ha NpaBO PO3MOPALKEHHS
Bknagom iHWum ocobam.

AKLWO Ao aeno3uty 6yna odopmaeHa HebaHKIBCbKa AOBIPEHICTb, TO KiEHTY HEO6XiAHO A0AAaTKOBO 3BEPHYTMUCSA
[0 HoTapiyca A1 BUK/OYEHHA 1T i3 3arafibHOr0 [AepXXaBHOrO pPeecTpy. Y iHWOMY Bunagky AOBIpeHiCTb byae
3a/mMaTnCs B PeECTpi AK SIeriTMMHa i AoBipeHa ocoba Ha 1i nigctasi MaTume 3MOry 3fificHioBaTV onepadii no

BKNagy.

Y BunagKky HeBUWKOHaHHA KnieHTOM ubOoro 060B’A3KYy KnieHT Hece BignoBiAasIbHICTb 3@ BUMHEHHS AOBIPEHVMMU
ocobamu i Woao po3nopsamkeHHs BkiagoM sk 3a CBOT BNacHi. baHk 3BiNbHAETLCSA Bif, BignoBigasibHOCTI 3a
BUMHEHHS onepaLiii No BKMagHOMYy paxyHKy Ha MigcTaBi Takoi AOBipeHOCTI.

2.2.1.5.4. Bunnata BKkfagy AOBIpeHin 0cobi NpoTArom 28 KasnieHgapHWx OHIB 3 Aaty oddOpM/IEHHS BKMagy He
NpoBOAMNTLCS.

2.2.1.6. MopsapoK BHeCEHHSs 3MiH Ta f0NOBHEHb A0 fioroBopy

BaHk Hagae KnieHTy nponosuuii WoAo 3MiHM iCTOTHMX YMOB [JOroBopy Yy CMoci6, Wo gae 3MOry BCTaHOBUTY Aaty
BignNpaBneHHA nosigoMneHHA KnieHTy, a came B ogHOMy 3 kaHasiB: yepe3 e-mail, Cuctemy lMpuBar24, 3a
gonomoroto SMS a6o noBiAOMNEHHAM Yepes iHLI eNeKTPOHHI KaHa/nM 3a pekBi3uTaMu, BKa3aHUMKN B KNIEHTCbKIN
6a3i baHKy, He Mi3Hilwe HK 3a 2 6aHKIBCbKMX OHA 00 [atW, 3 AKOT 3aCTOCOBYBATMMYTbCA 3MiHWM. 3MiHM Ta
[ONOBHEHHS W00 ICTOTHUX YMOB [l0roBopy € NorofxeHummn KnieHToM Ta He noTpebytoTb yYKNaneHHs A0AaTKOBUX
yrog, SKWOo A0 AaTtu, 3 SKOT BOHW 3aCTOCOBYBATUMYThCS, KNiEHT NMCbMOBO He NOBILOMUTL BaHK Npo po3ipBaHHSA

Jorosopy.

CTOpPOHU y3rognnu, WO y BUMNaAKY 3MiHW NPOLEHTHOI CTaBkM NpU aBTOMAaTUYHOMY NPOLOBXEHHI Bkiagy, baHk
iHbopMye KnieHTa NnpoTsarom 5 kaneHgapHux AHiB Nicns gatu NPoAoBXEHHS.

BaHk iHpopMye KnieHTa nNpo cTaH paxyHKy Ta Npo Npo iHWi onepaduii 3a [loroBOpoM KaHasiaMu, 3a3Ha4eHnuMn y
a63.1 uboro nyHKTy [lorosopy.

2.2.1.7. FapaHTii 3a BKNagamu

2.2.1.7.1. ®oHp rapaHTyBaHHA BKNagiB disnuHMx ocib rapaHTye KnieHTy BifWKOA4YBaHHA KOLUTIB, WO PO3MilLeHi
Ha i0ro paxyHkax y po3mipi Ta y nopsgky, BU3Ha4e€HOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHu.

2.2.1.7.2. KnieHT NorogkyeTbCa Ha OTPMMaHHA [O0BIAKM MPO CUCTEMY rapaHTyBaHHA BkAadiB (pisvyHMX ocib He
piaLle HbK oAVH pa3 Ha pik B IHTEpHET MepeXxi Ha caliTi baHky pb.ua B po3aini “©oHa rapaHTyBaHHs BKNagis”, age
KnieHT Moxe 03HalioMnTUCA 3 HElO.

Tapudn
Ne BisHec HasBa nocnyru Tapud MpumiTtka
Tapudy
1 Po3api6Huin 3apaxyBaHHS KOLUTIB 3 4en03MTHOro Bkiaay Ha KapTky ans sunnat 0e3KoLWTOBHO
6isHec




Po3pgpi6bHuin

Komicisi 3a nonoBHeHHA BKNagis, y T. 4. N 4yepe3 TepmiHanu

6e3kowToBHO 0,5%

6i3Hec camoobCcnyrosyBaHHS: «34MTYBaHHA» KapTKWN KNIiEHTA; pyYyHe BBEeAEHHS (MiH. 1 rpH)
paxyHKy Kji€HTa (6e3 KapTKu Kii€HTa)
Po3npibHunn Mepeka3s kowTiB 3 «[MpuBaT-BKAaAy» Ha NOTOYHUIN PaxyHOK i3n4HOi ocobun 1% Bipg, cymun
6i3Hec
Po3apibHunin Brvpaaya 00BIAOK MPO HasiBHICTb Ta CTaH PaxyHKY 6e3KoLITOBHO
6i3Hec
Po3pgpibHnin OdopMieHHs/3MiHa 3aMoBifasibHOro PO3MOPAAXKEHHS 0e3KOLITOBHO
6i3Hec
Po3ppibHuin OdopMeHHs foBipeHOoCTi 6e3KoWTOBHO
6i3Hec
Po3apibHunin 3apaxyBaHHSA KoLWTiB Ha «lpuBaT-BKNag» nnatexeM 3 iHWoro 6aHky 1% Bip, cymm
6i3Hec
Po3gpibHuin Mepeka3s KOWTiB 3 KAPTKK «YHiBepcasibHa», eNiTHOI KapTKN, MOTOYHOIroO 1% Bip, cymu
6i3Hec paxyHKy i3an4Hoi ocobu, BipTyasbHOrO paxyHKy, iHTEpHET-KapTKN Ta BKJ1ady
«Jlo 3anuTaHHA» Ha «lpuBaT-BKNag»
Po3apibHunin MonoBHeHHA «MprBaT-BKNaAy» 3a AOBipeHHICTIO (baHKiBCbKOO abo 0,5% Bin, cymu
6i3Hec HOTapiasibHOW) roTiBkoto abo 6e3roTiBKOBUM naaTe)xeMm (Tapudg CTAryeTbCs 3 NONOBHEHHA

opep)xyBaya)




2.2.2. Bugn Bknaais
2.2.2.1. Bknap, «CtaHgapTt».

KnieHT Mae npaBo npv 0hopMIIEHH] BKNagy ob6paTtu BapiaHT po3ipBaHHA: 3 MOX/IMBICTIO 3aKpUTU BKNaL,
[0CTPOKOBO abo 6e3 JOCTPOKOBOIO 3aKpUTTA BKNaay (CTPOKOBUIA).

Bunnata NpoueHTiB: LWOMICAYHO.
MoXnuBicTb NONOBHEHHA: KnieHT Mae npaBo 36i/blyBaTh PO3MIp KOLUTIB Ha BKIagi.
Mox/MBiCTb aBTOMaTUYHOIO NPOAOBXEHHS: TakK.

YMOBU [,OCTPOKOBOIO PO3ipBaHHA: 3a HENOBHWUI CTPOK BKIAAY NPOLEHTN HAPax0oBYHOTLCA 3a CTABKOK «[0
3anuTaHHa». AKWwo KnieHT BxXe oTpumaB NPOLEHTH, HapaxoBaHi 3a NOBHOIO CTaBKOK, TO 3aiiBO BUMNIAYEHI
NPOLEHTY BIAHIMAKOTLCA 3 CyMU BKMagy.

SHATTA YacTKM BKIafy: He nepegbayveHo 6e3 po3ipBaHHA BKIagy

Ockinbkn Bknag "CtaHgapt” (CTPOKOBUIA) He MOXHa po3ipBaTu Ha neplly Bumory KnieHta, baHk moxe
3anponoHyBaTy 3a Uumu geno3utamu 6inbLl BUTigHY CTaBKy, HixX no Bknagy “CtaHgapT” 3 MOX/IMBICTHO
[OCTPOKOBOTO MNOBEPHEHHS.

3aranbHi N0N0XEHHA BM3HAYeHi B po3gini “2.2.1. 3arasibHi NOSIOXeHHS".
2.2.2.2. Bknapg «HKyHiop»

Bknap, BigkprBaeTbca BknagHWKoOM Ha cBOE iM's. [loroBopoM nepebaveHnii asToMaTuyHUi nepexig
NOBHOBaXKEHb Ta NpaBa BNacHOCTI 3a BK1adom Ha OgepxyBada (4MTUHY), B 06paHy BknagHukom gaty nicns
focsarHeHHs OpepxysadeM Biky 18 pokis. [ata nepexody NOBHOBaXKEHb BCTAHOB/TETLCS MPU OPOPM/IEHHI
BKa4y | B NoAas1bLLIOMY He 3MIHIOETLCS.

[o nepepgavi npas BracHocTi Ogepxysady:

- BknagHMK NOBHICTIO PO3NOPSAMKAETLCS BKIAA0OM Ta MOXE 3fificHIoBaTK Oyab-sKi onepadii 3a BK1aaom;

- OpepxyBay He Mae npas Ha 34iiCHEHHST onepauiii 3a [JoroBopom.

Micna nepepadi npaB BnacHocTi Oaepxysayy:

- OaepXyBay NOBHICTIO PO3MNOPSAMKAETLCA BKIAA0M Ta MOXe 34ilicHI0BaTK b6yab-siki onepalii 3a BK1agoMm;
- BknagHuk He Ma€ npaB Ha 3fifiCHEHHS onepalliin 3a [LoroBopowm;

- paHiwe ochopmneHi BknagHnkom AOBIPEHOCTI, 3anoBifasibHi po3nopsmKeHHS Ta BCTAHOB/IEHI perynspHi
MOMOBHEHHSA BiAMIHAOTLCA.

BunnaTta NnpoLEeHTIB: B KiHLj KOXXHOr0 CTPOKY BK/ady NPOLEHTM aBTOMaTUYHO A0AA0TbCA 40 OCHOBHOT CyMu
Bknagy (kanitanisytotbcsa) MNpu posipeaHHi Bkagy KnieHTy noBepTaeTbCs cyma BKnagy Ta BUnaadvyoTbes
NPOLEHTN.

MoxmBicTb NONOBHEHHSA: BkiagHMK Mae npaBo 36i/bLyBaTyi pO3Mip KOLWTIB Ha BKAagi.

MoXnuBicTb aBTOMaTUUYHOIO NnPoOAOBXEeHHA: Tak.



YMOBU JOCTPOKOBOIO PO3ipBaHHs:

- Mpw po3ipBaHHi Bkr1agHMKOM 3a HEMOBHWIA CTPOK BKNady NPOLEHTN HAapaxoBYHTbCS 3a CTAaBKOK «A0
3anuTaHHsa». AKLWO KNieHT BXe oTpMmaB NPOLEHTM, HapaxoBaHi 3a MOBHOK CTaBKO, TO 3aiiBO BMMN/IAYEHI
MPOLIEHTY BiAHIMAKOTLCS 3 CyMU BKMaAy.

- Npy po3ipBaHHi OaepxxyBayeM (Nic/is nepexoay npaea BNAACHOCTI HA BK1a/) NPOLEHTU HAapaxoByOTLCS 3a
thakTMUHUIA CTPOK BKNaAy 3a Ajitouoto NPOLEHTHO CTABKO [0roBopy.

3HATTA YacTUHM BKNaAy: He nepefbdadveHo 6e3 posipeaHHA BKaay.
3arasibHi NONOXEHHA BU3HAYEHI B po34ini “2.2.1. 3arasibHi NOSIOXeHHA".
2.2.2.3. NpuBar-BKnag,.

MoXuMBICTb NONOBHEHHS | 3HATTA KOWTIB: BisibHE NONOBHEHHA Ta 3HATTA KOLUTIB B MeXax BCIET CyMU fika € Ha
paxyHKy 6e3 po3sipBaHHS BKNagy. 3HATTS Ta NONOBHEHHS KOLUTIB MOX/MBI MOUYMHAKOUN 3 HACTYNMHOIO AHSA Micns
AaTtun cTapTy BKiagy.

Bunnarta npoueHTiB: LLlomica4HO, kaniTanisawis HeMoxnunea.

AKLLO 3a BKNagoM He 6y/10 06paHo KapTKy 4/15 3apaxyBaHHSA NPOLEHTIB, TO BOHM 3a/IMLLIAI0TLCA Ha BKNag, i
AOCTYMHI Ao BMnNiaTu.

MonmBicTb aBTOMaTU4HOIO NPoAOBXeHHSA: Tak.

YMOBU [,OCTPOKOBOroO po3ipBaHHA: [MpoLeHTV BUNNavyloTbCA 3a DakTUYHNIA CTPOK KOPUCTYBaHHA BK1aLOM 3a
[it040L0 cTaBKo [Jorosopy.

3aranbHi N0N0XEHHA BU3HAYeHi B po3gini “2.2.1. 3arasibHi NOMIOXeHHS".



2.2.3. Nocnyra HakonnyeHHsa «CkapbHnyka»
2.2.3.1. 3arasibHi NONOXXEHHA

2.2.3.1.1. MignucaHHaAM 3asBu NPO NpueaHaHHA Ao ocnyru HakonuueHHs «CkapbHuuka» (fani - 3asBa) Ha
nigcrasi cTatTi 634 LiMBiNbHOrO kogekcy YkpaiHu KrieHT npueHyeTbca A0 po3giny 1.1. «3aranbHi NOoSIOKEHHNA»,
nigpo3ainy 2.2.1. «3arafibHi NONOXeHHA» Ta Niapo3giny 2.2.3. «Mocnyra HakonnyeHHs «CkapbHu4yka» YMoB Ta
MpaBun HagaHHS GaHKIBCbKMX MOC/Yr akLiOHEPHOTO TOBapuUCTBa KOMEPUinHWA 6aHk «[MpuBatbaHk» (gani —
YmoBu Ta MNpasuna). 3asBa pa3omM 3 YMoBamu Ta MNpasuiamu cTaHoBATh Jorosip 6aHKIBCLKOro Bkiaay (fasi —

[Jorosip).

2.2.3.1.2. KnieHT pae pos3nopsimkeHHs BbaHky Ha BigKpuUTTS BKIA4HOIO pPaxyHKy Ta 3A4iIACHEHHS OOroBipHUX
CMu1caHb KOLLTIB 3i CBOro MOTOYHOIO paxyHKy (KapTku) (4ani - YMOBMW HAKOMUYEHHST) Ha BKIaAHWIA paxyHOK.

2.2.3.2. YMoBU BKNagy
2.2.3.2.1. Cyma, CTpOK, NPOLLeHTHAa CTaBKa Ta iHLI YMOBU BKNady y3romkytoTecsa CTopoHamn y 3assi.

2.2.3.2.2. [loroBip BCTymae B Cu/ly 3 AaTy NEpPLIOro HaAXOMKEHHS KOLUTIB Ha BKMaAHWIA paxyHOK Ta die Ao
NOBHOIO BMKOHaHHA CTOpoHamMuM 060B'A3KIB 3a [JoroBOpomMm.

2.2.3.2.3. B pasi, AKWOo KOWTK HafiiWIM Ha BKIAAHUIA paxyHOK Ni3Hiwe gaTv yknafaHHsa [orosBopy, CTpoK Aii
BK/1a4y MOYMHAETLCA 3 AATU NEPLUOro HaAXOMKEHHS KOLUTIB i MPOLEHTM Ha CyMy BKIady HapaxoBYKTbCHA 3a
CTaBKOI, YNHHOIO Ha Lo JaTy.

2.2.3.3. MpaBa KnieHTa:

2.2.3.3.1. KnieHT Mae npaBo 6e3roTiBKOBO MONOBHIOBATU BKIaAHUIA paxyHOK 3i CBOr0 NOTOYHOIO paxyHKy (KapTku)
3 ypaxyBaHHsIM BCTaHOBNEHOI BaHKOM MaKCUMasibHOT CyMU MOMOBHEHHS Y BigdineHHi baHky abo yepe3 HagaHi
BaHkoM AucTaHuUiiHi KaHanu, 6e3 yknagaHHa A0AATKOBWUX yrof no [orosopy. baHK mMae npaBo camoOCTiliHO
nepernsagarn [OCTYnHI CNOco6u MOMOBHEHHS BKIAAHOrO paxyHKy. [loTouHa cyma Bkiagy BigobpakaeTbcsa y
BUNUCL, 3@ BKIAZO0M, 3 KO KNiEHT MOXe O3HaOMUTUCHL Y BiaAineHHi BaHky abo y AOCTYMHUX AUCTaHUiAHUX
KaHanax (iHTepHeT-6aHK, MOGINIbHI AodaTKM Ta iH.).

MakcrMasibHy CyMy MONOBHEHHS BKady MOXHa AisHaTucs y BiggineHHi abo Ha caiiti baHky pb.ua/depozit.

2.2.3.3.2. KnieHT mae npaBo Y BigAineHHi BaHky abo caMOCTIAHO Yy AOCTYNHUX AMCTaHUIAHMX KaHasiax 3MiHUTK
abo ckacyBatu YMOBW HaKOMUYEHHS, a caMe BU3HAYUTK:

- CyMy KOLUTIB, LLIO Mignsirae nepepaxyBaHHIO Ha BKNAAHWIA paxyHoK;

- CBOI NOTOYHI paxyHKM (KapTKu) 3 Nepeniky AOCTYMHMX, 3BigKM KOLWTY NiANsSraloTb nepepaxyBaHHi0 Ha BKAaAHWI
PaxyHok;

- YMOBW, NPV HACTaHHi SKMX KOLUTK NiANAraioTb NepepaxyBaHHIO Ha BKNA4HWUI paxyHOK.

CTOpPOHU NOroAv/u, WO AopydeHHs KnieHTa npo MigknioueHHs abo cKacyBaHHS YMOB HaKOMUUYEHHsi BCTYNae B
CUNY B A€Hb A0r0 HAAXOMKEHHS A0 BaHky.

2.2.3.3.3.3. KnieHT mae npaBo MNOBEPHYTM 4YacTuHy abo BCHO CyMy BKMagy paHile 3akiHYeHHA CTPOKy Al
Jorosopy.



2.2.3.3.3.4. KnieHT mae npaBo oTpymMmyBaty iHpopmaLito Npo Bk1ag, NPOUEHTHI CTaBKW i YMOBW HaKOMUUYEHHS Y
BigdineHHi baHky, 3a TenedoHom, Homepn 3700 Ta +38 (073) 716 11 31 (anA A3BIHKIB 3@ KOPAOHY), 4yepes
Cuctemy MpuBar24 abo iHWi [OCTYNHI eNeKTPOHHI KaHau.

2.2.3.4. O60B'A3KN KnieHTa:

2.2.3.4.1. B pasi, aKwo KnieHT fisHaBcs Npo HecaHKUiOHOBaHe CNUcaHHA KOLWTIB 3 BKIaAHOr0 paxyHky (B Tomy
yucni 3a gonomorolo SMS-iHopmyBaHHA Big BaHky, abo iHWI eneKTPOHHI NOoBIAOMNEHHSA BaHky), KnieHT
3060B'sA3aHWIA HEramnHoO NoBiOMUTK NPO Le B baHk, 3BepHyBLUUCL A0 BigdineHHa BaHky abo 3aTtenedoHyBaBLIN
Ha Homep 3700 (uinogo6oBo) un +38 (073) 716 11 31 (Ans A3BIHKIB i3-3a KOPAOHY).

2.2.3.4.2. KnieHT 3060B’A3aHMii NOBIAOMANATM BaHK Mpo BCi 3MiHWM LWOAO CBOiX MACMOPTHMX AaHWX, agpecu
NPOXMBaHHA, HOMepPY TefeoHy Ta IHLWMX KOHTaKTHMX AaHuX He nisHiwe 15 kaneHdapHuX OHIB 3 MOMEHTY iX
3MiHW.

2.2.3.4.3. KnieHT 3060B'A3y€eTbCS He nepedaBaTtn 6e3 NMCbMOBOI 3roan baHky Bkiag, B 3a6e3neYeHHs1 BUKOHaHHS
3060B'A3aHb nepeg TpeTiMm ocobamu, a TakoX He BiguyXyBaTu Bkiag (MaiiHOBI npasa 3a [loroBopom) TpeTiM
ocobam 6yab-AKAM iHLWIMM crocobom.

2.2.3.5. O60B’A3KN BaHkKy:

2.2.3.5.1. BaHK 3060B'A3yeTbCA BUNNATUTM KMiEHTY CyMy BKagy Ta MPOLEHTM Ha HEl Ha ymoBax Ta B NOPSAKY,
BCTaHOB/IEHOMY [JOroBOpPOM.

2.2.3.5.2. BaHk 3060B'A3yETLCA 34jiCHIOBATN 06C/yroByBaHHs KnieHTa BignoBiAHO A0 YMHHOIO 3aKOHOAABCTBA
YKkpaiHu, ymoB Lboro [oroeopy Ta Tapudis BaHky, W0 AitoTb HA MOMEHT 34iiCHEHHST onepawji.

2.2.3.6. NpaBa BbaHky:

2.2.3.6.1. B pasi, aKWwo KnieHT Mae npocTpoyeHy 3ab0proBaHicTb 3a KpeguTom, HagaHuM baHkom, abo KnieHT €
nopyunTenem 3a KpeamuToM, 3a SIKUM iCHYe NPOCTpoYeHa 3aboproBaHicTb, baHk Ma€e NpaBo Ha CBIll po3cya;

- Nicns 3aKiHYEeHHs1 CTPOKY BK1ady nepepaxyBaTv BKNag i HapaxoBaHi MPOLEHTU Ha NOTOYHWUIA paxyHoK KnieHTa Ta
B NoAa/IbLLOMY BMKOPUCTOBYBATM iX A1 NoraleHHs 3a6oproBaHocTi abo

- posipBatu uein forosip. Mpu uboMy baHk Hagcunae KnieHTy yepes e-mail, Cuctemy lNMpuear24, 3a 4ONOMOro
SMS ab0 NoBIAOMIEHHAM Yepes iHLLI eNIEKTPOHHI KaHa/In 3a pekBi3uTamK, BKa3aHUMK B KIEHTCbKIA 6a3i BaHky,
i3 3a3HayYeHHAM fgatu posipBaHHA [oroBopy. Bknan i HapaxoBaHi NPOLEHTU NepepaxoBYOTbLCA Ha MOTOYHMIA
paxyHok KnieHTa Ta B noAasibLLOMy BUKOPUCTOBYHOTLCS A1 NoralleHHs 3ab60proBaHocCTi.

2.2.3.6.2. baHK Mae npaBo OTPUMYBaTU BWHAropody 3a BWKOHAHHA AOpy4YeHHA KrieHTa Ha BWKOHaHHA
NiAKIOYEHNX YMOB HaKOMUYEHHs BIiANOBIAHO A0 ymoB Uboro Jorosopy Ta Tapudiie BaHky. BaHk mae npaBo
CTAryBaTy KOMICIil0 3a MONOBHEHHS BKaAy \ paxyHKy TPETbOI 0c06M 3rigHo Aitoumx Tapudis 6aHky.

2.2.3.6.3. BaHk Ma€e npaBo 3aKpUTN paxyHoK BKNaay:
°  AKLO Ha AaTy 3aKiHYeHHS CTPOKY BK1afy 3a/IMLLIOK BKNaay Hy/lIbOBUIA,

© abo y pasi BiACYTHOCTi HaAXO[XeHb KOLUTIB Ha BKa[ 3 MOMEHTY Or0 BigKPUTTA, AKLWO KNieHT He mae y
BaHKy BiKPUTUX KapTKOBUX NPOAYKTIB ANs (hi3MUHMX 0Ci6 ab0 AKLWO0 3 MOMEHTY BiAKPUTTSA BKIaLY MUHYO
12 micAauiB Ta 6inbLue,

° abo B MOPSAKY Ta Ha yMOBaX, BU3HauYeHnx Po3ainom 1.1. «3arasibHi No/oXeHHs» Lboro Jorosopy.



2.2.3.6.4. baHK Ma€e npaBo Ha CBiil po3cya nepernagarn 4ocTynHi KnieHTy YMOBY HakonuyeHHs. [oCTynHi YMoBU
HaKOMMYEHHST BigobOpaxarTbCa Ha caliTi baHky Ha cTopiHui pb.ua/kopi. Mpo HacTaHHSA HeAOCTYMHOCTI B
ManbyTHLOMY BXe nigkoyeHnx KiieHToM YMOB HakonuyeHHsi BaHk iHdhopmye KnieHTa He ni3Hiwe, HiK 3a 15
KaneHgapHUX AHIB B O4HOMY 3 KaHasliB, 3a3HaveHux y n.2.2.3.10 uumx Mpasu.

2.2.3.7. NMopapokK HapaxyBaHHA Ta BUMJAaTU NPOLEHTIB 3a BK1aA0M

2.2.3.7.1. HapaxyBaHHA NPOLEHTIB Ha CyMy Bknazy i MOMOBHEHb MOYMHAETLCA 3 [HSA, HACTYMHOIO 3a [OHEM
HaOXOMKEHHS KOLWTIB Y BaHK Ta 34INCHIOETLCS 3a KOXHUI KaneHaapHuii AeHb, BUXOA4AYM 3 (PAKTMUHOI KifIbKOCTI
365\366 gHiB y poui. NMpoueHTHa cTaBka € HE3MIHHOKO MPOTArOM KOXHOIO CTPOKY AiT BKNagy.

2.2.3.7.2. MNicnsa 3aKiHYeHHA KOXHOro CTPOKY BKNajy HapaxoBaHi NPOLEHTH 3a BK1aL0M 3apaxoByThCsa 40 CyMM
Bknagy. MNMpoueHTV 3a KOXHWIA HOBMWI CTPOK BKNady 3 MEpLUOro AHSA HOBOFO CTPOKY HapaxOBYKTbLCA Ha Cymy
KOLUTIB Ha paxyHKy, BK/OYalouy NpoLeHTH, HapaxoBaHi 3a nonepeaHiii cTpok Bknagy. MNpu LboMy 3a AeHb, KoK
BK/M1aZ, BUMAAYYeTLCA KMIEHTY, NPOLEHTU HE HApaxOBYHTbLCS.

2.2.3.7.3. Tlpn OOCTPOKOBOMY 3HATTI YacTMHM abo BCiel cymun BKagy KnieHTy NoBepTaeTbCA 3anuTyBaHa cyma
BKM1ady Ta BMMIAYYOTbCA MPOLEHTU 3a HEMOBHWIA CTPOK BKa4y, HapaxoBaHi 3a CTaBKOKW «[0 3anuTaHHs», 3
ypaxyBaHHAM M.2.2.3.9. CymMa HapaxoBaHUX NPOLEHTIB 3a Ly KiflbKiCTb CTPOKIB BK/1aAy, L0 MPOALLIN 3 MOMEHTY
0hOpM/IEHHS BKagy, BUNIa4yeTbCs B MOBHOMY 06CA3i.

2.2.3.7.4. Tpn posipBaHHi BkNagy 3 iHiuiatmen baHky KnieHTYy noBepTaeTbCA Cyma BKafdy Ta BUMIa4YyTbCA
NPOLEHTN, HapaxoBaHi BiANOBIAHO A0 YMOB AaHOro [Jorosopy, 3a hakTUUYHNIA CTPOK KOPUCTYBAHHS BK1aA0M.

2.2.3.8. NMpoaoBxeHHs1 BKNagy Ha HOBUiA CTPOK

2.2.3.8.1. FAkuwo nicnsa 3akiH4eHHA CTPOKy Bkady KnieHT He 3aaBuB baHKy Npo BiAMOBY Bif, NPOAOBXEHHS BKagy
i BaHK He 3anepeuvye NPOTK NPOAOBXEHHS BKaAy, BKad aBTOMaTUYHO NPOAOBXYETLCS LUE HAa OAWNH Takuii caMuii
cTpoK. CTPOK BKagy NpoOAOBXYETLCA HEOAHOPA30BO, aBTOMaTU4YHO, 6e3 3BepHeHHs KnieHTa fo baHky, 6e3 3MiHu
NigKNIOYeHNX YMOB HakonuMueHHs Ta 6e3 yknagaHHa AoAaTKOBUX yrog. HoBuWid CTPOK BKk1ady NOYMHAETLCS 3 OHS,
HACTYMHOrO 3a AaTol0 3aKiHYeHHS nonepeaHbOro CTPOKy BKNaady.

2.2.3.8.2. lNpoueHTHa CTaBKa 3a BK/1aAOM Ha HOBWIA CTPOK AOPIBHIOE CTaBui, sSika gie B baHky ans 3Hosy
0dhopM/IOBaHNX BKNaiB AAHOr0 HaMeHYBaHHSI Ta CTPOKY, Ha AeHb 3aKiHYeHHs nonepegHbOro CTPOKY BKIA4y
6e3 yknagaHHsa gogaTtkoBux yrog ao Jorosopy.

2.2.3.8.3. Akwo baHkK 3anepeyvye NpoTy NPOLOBXEHHA CTPOKY Bk1aay, BiH iHpopmye KnieHTa npo ue He nisHiwe
HXX 3a 2 6aHKIBCbKMUX AHI A0 3aKiHYeHHA CTPOKY BKIady B OAHOMY 3 KaHaniB, 3a3HayveHux y n. 2.2.3.10. uporo

Jorosopy.

2.2.3.8.4. Tpu NpPOAOBXEHHI CTPOKy BKNagy baHK Mae npaBo 3MIHUTM paxyHOK Bkiagy 06e3 ykriageHHs
fofaTtkoBux yrog Ao Aorosopy. MNpy LbOMY HOBWIA ifgeHTUbikaTop BKIaAHONO paxyHky Oyae Bigobpaxatucs y
BUMKUCL NO BKNaay.

2.2.3.9. NMNoBepHEeHHA BKagy

2.2.3.9.1. Y Bunagky 3anutaHHa KnieHTOM yacTuHu abo BCi€i cymu BKagy Ais BkNagy nNpuUnuHAeTbeA. Mpu
3anuTaHHi KnieHToM BCIi€i cymn BkNag NoBepTaeTbCa Ha KapTky K/ieHTy i aBTOMATUYHO BiAKPMBAETHLCA HOBWIA
BKNa4 Ha TOW e CTPOK 3 aBTOMATUYHUM NigKHOUYEHHSAM paHiwe obpaHux KnieHTOM YMOB HakoMWUYeHHs.
HapaxoBaHi NpOLEHTN HACTYMHOIO [HA 3apax0BYOTbCA Ha NMOTOYHUIA paxyHoK KnieHTa (kapTky).



Mpw BUNNATI YaCTUHWM CyMW BKNagy NPOLEHTW 3apaxoBylOTbCA Ha BKMag i Ha pewTy cyMu BKNagy aBTOMaTuyHO
BiAKPVBAETHLCS HOBWIA BKNaA, Ha TOM e CTPOK 3 aBTOMATMYHUM NiAKHOYEHHSIM paHille obpaHmx KriieHTom YmoB
HaKOMUYEHHS.

Homep BkagHoro paxyHky KrnieHta 3amwaeTbest HE3MiHHUM.

2.2.3.9.2. Onepauii 3 NOBEPHEHHS YaCTUHM ab0 BCbOro BKAaAy 3AINCHIOTLCA Yy AMCTaHLIMHUX KaHanax abo
y BigdineHHi baHky.

2.2.3.9.3. Onepauii 3HATTA YacTuHM abo BCiEI cCymu BKIagy B YCIX KaHanax nigreepmxyrotbcs [Mpoctum
eNeKTpoHHUM nignucom KrieHTa.

2.2.3.10. MopapoK BHECEHHS 3MiH Ta AONOBHEHb A0 [loroBopy

2.2.3.10.1. baHk Hagae KnieHTy npono3uuii LWoAo 3MiHW iCTOTHMX yMOB [loroBopy y cnoci6, Wo pae 3mory
BCTAHOBUTU AATy BignpasfieHHs NoBigoMaeHHA KnieHTy, a came B 0AHOMY 3 KaHauliB: yepe3 e-mail, Cuctemy
Mpuat24, 3a gonoMoroto SMS a6o NoBiAOMIEHHAM Yepes iHLWi eNeKTPOHHI KaHa/IM 3a pekBi3uTaMu, BKasaHUMM
B K/MIEHTCbKIN 6a3i baHKy, He ni3Hiwe HiX 3a 2 6aHKIBCbKMX AHA A0 AaTh, 3 SIKOi 3aCTOCOBYBATUMYTbCS 3MiHM.
3MiHM Ta OOMOBHEHHS LWOAO0 ICTOTHUX YMOB [lOroBopy € norogpxkeHnmMu KnieHTom Ta He noTpebytoTb YKadeHHs
[0AaTKOBUX Yrog, AKLWOo A0 AaTu, 3 K0T BOHM 3aCTOCOBYBaTUMYTbCS, KNIEHT NMMCbLMOBO He MoBigoMUTL BaHk npo
posipeaHHsa [JoroBopy.

CTOpPOHU y3roamnu, WO y BUMNaAKY 3MiHW NPOLEHTHOI CTaBkM NpU aBTOMAaTUYHOMY NPOLOBXEHHI Bkiagy, baHk
iHbopMye KnieHTa NnpoTsarom 5 kaneHgapHux AHiB Nicas gatu NPoAoBXEHHS.

BaHk iHpopMye KnieHTa nNpo cTaH paxyHKy Ta npo Npo iHWi onepaduii 3a JloroBOpoM KaHasiaMu, 3a3Ha4eHUMn y
a63.1 uboro nyHKTy [lorosopy.

2.2.3.11. BignoBiganbHicTb CTOpiH

2.2.3.11.1. B pasi nopyweHHs ofgHieto i3 CTopiH YMOB LbOro [JoroBopy BOHa Hece BiAnoOBigaNbHICTb 3rigHO 3
YNHHWM 3aKOHOAABCTBOM YKpaiHu.

2.2.3.11.2 Tpn HacTaHHi hopc-MaKOpHUX O6CTaBWH, He 3anexHux Big KnieHTa i BaHka (noxexa, MOBiHb,
3eMIETPYC, BIliCbKOBI Ail, rpOMaChKi 3aBOPYLLEHHS, enigemii, HOPMaTMBHI akTX OpraHiB Bfiagu, Sk BNANBaKTb Ha
BMKOHaHHA 3060B'A3aHb Ta iH.), CTPOKM BWKOHaHHA 3060B'A3aHb 3a uum JoroBopom BigcyBatoTbCA. Ll
3060B'sA3aHHA NigAAraTb HEranHOMY BUKOHAHHIO Nic/1s NPUNUHEHHS il hopc-Maxopy.

2.2.3.12. IHWi ymoBU
2.2.3.12.1. OnogaTKyBaHHs 3a BKNafoM 34iMCHIOETLCS 3riAHO YHHOMO 3aKOHOAABCTBA YKpaiHu.

2.2.3.12.2. Bknagom € KOWTK B rOTIBKOBI abo 6e3roTiBkOBI hopMi y Ba/toTi YkpaiHu abo B iHO3eMHIl BastoTi,
AKi 3a5yyeHi 6aHkOM Bif BknagHuka (abo Sk HaZiiwnm Ans BKNafHWKa) Ha yMoBax [0roBopy 6aHKIBCbLKOro
BKa4y (AenosnTy), 6aHKIBCLKOro paxyHKy abo LWAsSXoM BuAadi iMEHHOrO AEN03UTHOIO cepTudiikata, BKIHYaKUM
HapaxoBaHi BiCOTKM Ha Taki KOWTW, BiAMNOBIAHO [0 3akoHy YkpaiHu «[1po cucTemy rapaHTyBaHHA BK/IaAiB
i3NYHNX OCi6>».



2.3. BipoaneHi kaHann obcnyrosyBaHHS
2.3.1. BigpaneHi kaHann o6cnyrosyBaHHS
2.3.1.1. 3ara/ibHi NO/TOXXEHHSA

2.3.1.1.1. OnepatuBHe BefeHHS KnieHTOM CBOIX paxyHkiB y BaHky Ta 0OMiH TEXHOMOrYHOK iHdopMaLEto,
BM3HaueHo umM JloroBopom, KnieHT mMoxe 3gilicHioBaTh 3a AONOMOrol CUCTEM AMCTaHUINHOIO 06CNyroByBaHHSA
3riJHO YMHHOrO 3aKOHO4ABCTBA YKpaiHu, Y TOMY YMC/i HOPMATMBHO-NPAaBOBMX akTiB HauioHa/lbHOro 6aHky.

2.3.1.1.2. KnieHT, BUX0ASA4N 3 TEXHIYHNX MOX/MBOCTEN CBOIX Ta baHKy, nogae A0 baHKy po3paxyHKOBi LOKYMEHTU
y BUTNS4I €1eKTPOHHUX PO3PaxyHKOBUX AOKYMEHTIB, BUKOPUCTOBYHOUN CUCTEMW ANCTAHLIAHOTO 06C/1yroBYBaHHS.

2.3.1.1.3. CTOpOHM Yy3rognain MOX/IMBICTb BUKOPUCTAHHA KAIEHTOM HACTYyMHUX CUCTEM AUCTaHLiAHOrO
o6cnyroByBaHHSA: Cuctema "Mpusar 24", B T.4. MObisibHa Bepcis, cuctemu "LigPay" Ta "Sendmoney”, ATM, TCO,

SMS, meceHmxepun Ta 6yab-gKi iHLWI cucTeMU "KNIEHT - 6aHK", "KNIEHT - IHTepHET - 6aHK", "TenedoHHWI 6aHKiHT",
"MUTTEBA GE3KOHTaKTHa onnara”, SKWo baHKOM HafaeTbCA Taka TEXHIYHA MOX/IMBICTb.

2.3.1.1.4. CTOpOHM BU3HAKTb HOPUANYHY CUAY NAATDKHUX onepauiii (BUNUCOK), CROPMOBAHNX 4epe3 CUCTEMU
ANCTaHLUIAHOTO 06C/YroBYBaHHS, i iX €KBIBa/IEHTHICTb MAATiKHUM onepauisMm (Bunuckam), siki 34iACHIOKTLCA 3
BMKOPWUCTAHHAM nanepoBuX HOCIIB.

2.3.1.2.Cuctema "lMpusar 24"

2.3.1.2.1. Cuctema "Tpusar 24", B T.4. MOOINIbHa Bepcis, NpusHayeHa 415 ynpas/iHHA peasibHUMU 6aHKIBCbKMMM
paxyHkamn 4depe3 mepexy IHTepHeT. Cuctema Hagae KnieHTam Komniekc 6aHKiBCbKMX nocayr Linogo6oBo B
pexumi peasibHOro vacy 3 6yAb-SKOi TOUKM, L0 Mae BXif, B IHTEpHET.

2.3.1.2.2. Cuctema "lMpuBat 24" Ha nigcTasi AUCTaHLUiMHNX po3nopsamkeHb KnieHTa MOxe BMKOHYBaTWU COYHKLT
HafaHHA iHhopMauiiHMX Nocayr 3rigHO 3 NepesikoM, WO 3a3HavyeHuid B [OroBopi, 34iMCHEHHA onepauiin 3a
paxyHkoM KrieHTa.

Bci onepaii 34iicCHIOIOTLCA 3a A0MOMOrOK AWCTaHUIMHUX PO3NopsixeHb, ki oopmise KnieHT B Cuctemi
"Mpusar 24".

2.3.1.2.3. MNMpaBuna kopuctyBaHHs Cuctemoto "Mpusar 24" 3HaxoA4ATbCA Ha CTOPiHLI BaHKy y Mepexi IHTepHeT 3a
agpecoto_https://privatbank.ua/udalenniy-banking/privat24.

2.3.1.2.4. Nig 4yac 34ilNcHEHHA PO3paxyHKiB 3a gonomorolo Cuctemu "lMpuBaT 24" 3aCTOCOBYIOTLCH €/1eKTPOHHI
pO3paxyHKoBI JOKYMEHTH.

O60B'A3KOBI PEKBI3UTU E€/IEKTPOHHOIO PO3pPaxyHKOBOIO [AOKYMEHTa, L0 BUKOPUCTOBYHOTLCA B Cuctemi "Mpusar
24", BCTaHOB/IOKOTLCA UYMHHUM 3aKOHOAABCTBOM YKpaiHW, Yy TOMY 4MCAi HOPMaTUBHO-NPaBOBUMM aKTamu
HavjioHanbHOro 6aHky.

2.3.1.2.5. B pasi BigcyTHOCTi Yy baHKy iHGhopmauii ans igeHtudpikauii Knienta baHk BigmoBnsie KnieHTy y iioro
peecTpauii B Cuctemi "lMpusat 24" abo 0O6MeXye MOro MOXINBICTb NO YNpaB/iHHIO paxyHKamun B CUCTEMI.

2.3.1.2.6. Nig vac BuKopucTtaHHa cuctemy "MpuBaT 24" baHK WOAEHHO apXiBye €/IeKTPOHHI PO3paxyHKOBi
[OKYMEHTU, ki BignpasneHi KnieHTom, Ta 36epirae iXx NPOTArOM YCTAHOB/IEHOTO CTPOKY 3riHO YWUHHOrO
3aKOHOAABCTBa YKpaiHW, y TOMY YMC/i HOpMaTUBHO-NPaBOBKX akTiB HalioHanbHOro 6aHky.


https://privatbank.ua/business/internet-bank-privat24-dlya-juridicheskih-lic
https://privatbank.ua/business/internet-bank-privat24-dlya-juridicheskih-lic
https://privatbank.ua/business/internet-bank-privat24-dlya-juridicheskih-lic
https://privatbank.ua/udalenniy-banking/privat24
https://privatbank.ua/udalenniy-banking/privat24
https://privatbank.ua/udalenniy-banking/privat24

2.3.1.2.7. MignncaHHA enekTPOHHUX Po3paxyHKOBUX AOKYMEHTIB y Cuctemi "Mpueat 24" 34iACHIOETLCA LWASIXOM
HaknageHHsA KnieHToM NpoCToro e/1ieKTPOHHOro Nignucy.

2.3.1.2.8. NpaBa KnieHTa:

2.3.1.2.8.1. KnieHT mMae npaBo gopydyatn baHky npoBoAUTW NaTikHI onepauii B MeXxax NiMiTiB, BCTaHOBIEHNX
3akoHogascTBOM, MMpaBunamu MixHapogHux MNnatbkHux Cuctem, BHYTPILWHbO-O6aHKIBCHKMMW [OKYMeHTamu, 3a
gonomorot Cuctemu "lMpueat 24" Ha NigcTaBi AUCTaHUINHMX PO3NOPsAMKEHb, NnepeaaHux B Cuctemi "Mpuear 24"
no mMepexi IHTepHeT.

2.3.1.2.9. NpaBa baHky:

2.3.1.2.9.1. baHk mMae npaBO BUKOHyBaTW NepioAMyHi NepeBipkM BUKOHAHHA KMiEHTOM BMMOr LWOAO 3axXUCTy
iHoopmauii Ta 36epiraHHA 3acob6iB 3axUCTy i NPUNNHATM 06cnyropyBaHHA KrieHTa 3a gonomoroto Cuctemu
"MpuBar 24" B pasi HeBUKOHaHHA KNieHTOM BUMOr 6e3rneku.

2.3.1.2.9.2. baHKk noBepTac €NIeKTPOHHNI pPO3pPaxyHKOBUIA AOKYMEHT 6e3 BWKOHaHHA 3rigHO YWHHOMO
3aKoHOAABCTBA YKpaiHu, Y TOMY YMC/li HOPMATMBHO-NPaBOBMX aKTiB HauioHaIbHOTO GaHkKy.

2.3.1.2.9.3. baHK Mae npaBo BiAMOBUTW KIEHTY Y BMKOHAHHI AWCTAHLIAHOIO PO3MOPSMKEHHS, AKWO Ha eTani
nepesipkn paxyHkiB KnieHTa Ta ogepxyBaya BUSIBNEHI HEBIAMNOBIAHOCTI.

2.3.1.2.9.4. baHk Mae nNpaBo 3MiHOBaTK iM'a (agpecy) cality Cuctemun "Mpueat 24" i NPUNNHATU HadaHHA NOCAYT.

2.3.1.2.9.5. baHK Ma€e npaBo BBOAWUTW [0OATKOBI IHCTPYMEHTU i cnocobu, Wo nigBuwyloTb 6e3neky Cuctemu
"MpuBaT 24", 6e3 y3rofpkeHHs Ta nonepeaHbLOro NoBigomMaeHHsA KniieHTa.

2.3.1.2.9.6. baHK Ma€e nNpaBO CaMOCTIHO BM3Ha4YaTu AiMIT AN 3anuTy ogHopasoBoro naponto OTP i 3anuTysaty
oro B KOXXHOMY KOHKPETHOMY BUMNAAKY Ha CBili po3cya.

2.3.1.2.9.7. baHk Ma€e nNpaBo 3MiHOBaTK CNMCOK onepadiiin B Cuctemi "lMpusart 24".
2.3.1.2.10. O60B’a3ku KnieHTa:

2.3.1.2.10.1. Mig yac BuKopucTaHHA Cuctemu "TMpuBatr 24" KnieHT 3000B'A3aHUA [OTPUMYBATUCH BCIX BUMOT
6e3nekn 06pO6IEHHS €NEKTPOHHMX PO3PaxyHKOBUX AOKYMEHTIB, BCTAHOB/IEHUX BaHKOM Ta 3aKOHOAaBCTBOM.

2.3.1.2.10.2. KnieHT 3060B'A3aHUi He BWKOPWUCTOBYBaTU nocayrn Cuctemm pAnsa onepauiii, nos'sisaHMx 3
NiANPUEMHNLBKOIO AIANBHICTIO.

2.3.1.2.10.3. KnieHT 3060B'sA3aHNi1 He pPO3rooLlyBaTK BiAOMOCTI NPO /I0riH Ta Naposb TPeTiM ocobam.

2.3.1.2.10.4. KnieHT 3060B'A3aHWii Hagasatu bBaHKy [OCTOBIpHY iHGhopmaLito, HeobXigHy ANA MNpOBEeAEHHS
onepauii.

2.3.1.2.11. O60B’A3Ku baHKy:

2.3.1.2.11.1. BaHK 3000B'A3aHUI NPUAHATA [0 BUKOHAHHA AMCTaHUIHI  pO3NOpPsMKEeHHs, OOPMEHT i
NiATBEPOKEHI HAUTEXXHUM YMHOM.

[ncTaHuiiHe po3nopsmKeHHs BBaXaeTbCA nepedaHum KNieHTOM i NpUAHATUM BaHKOM [0 BMKOHaHHS, SKLWO
KnieHT:



- oA goctyny B Cuctemy BBiB NpaBWsibHi SI0TH (HoMep MOGisIbHOro TenedoHy ) i naposb;
- nigTBEpPAMB BXig B CucTEMY Yepes AoaaTkoBy nepesipky KnieHTa 6yab-aKuM LUISAXOM;

- NigTBEPAUB OMUCTaHUIHE pPO3NOpPAMKEHHS Ha MPOBEAEHHs Mepekasy uepe3 MiaTBepMKEHHS iHILitOBaHHS
nepekasy KnieHTa WNAXoM BBeAEHHS oAgHOpa3oBoro naponto OTP Ta/abo wnisxom 3untyBaHHSA QR kopy Ta/abo
nepesipkoto MIH-kogy kapTkum Ta/abo wnsaxom IVR pa3BiHka Ta/abo a3BiHka onepatopa OKLL Ha diiHaHcoBMWiA
Homep TenedoHy.

2.3.1.2.11.2. baHk 3000B'A3yETbCA HE piglle OAHOro pasy Ha Micaub, HagasaTh KrieHTy BUMNWUCKM MPO CTaH
KapTpaxyHky i npo 3po6/eHi 3a MUHYNNIA Micaub onepadin no KaptpaxyHky, yepe3 Cuctemy.

2.3.1.2.11.3. Cuctema "lMpuBar 24" NoBUHHA BigNOBigaTU BUMOram 3akOHOAABCTBa, B TOMY 4YMC/i HOPMaTUBHO-
npaBoBuUX akTiB HauioHanibHOro 6aHKy, Ski Npes'aBAsalTbLCA A0 TEXHOMONT Ta 3aXUCTy eNeKTPOHHMX 6aHKIBCbKMX
pO3paxyHKiB LLOA0 NPOrpaMHOro 3abesnevyeHHs CUCTEM QUCTaHLIAHOro 06C1yroByBaHHS.

2.3.1.2.12. BignoBigasnibHicTb CTOpiH

2.3.1.2.12.1. baHK He Hece BigMnoBiAa/IbHOCTI 3a Ha/IeXHEe BUKOHAHHSA ANCTaHLiAHMX PO3NOpPsSAKEHb, B pasi KO/u
KnieHT gonycTmB NOMUAKM Ha eTani oOpMyBaHHS ANCTaHLiHOrO PO3NOPSIAKEHHS.

2.3.1.2.12.2. baHK He Hece BigNoOBifa/IbHICTL 3a 30epexeHHs KowTiB KnieHTa y pasi posronoweHHs KnieHTom
BifJOMOCTEW NP0 MOriH Ta Naposib TPETIM 0cobam.

2.3.1.3. SMS-6aHKiHT

2.3.1.3.1. BaHk npuiimae A0 BWKOHaHHS OMCTaHLIAHI PO3NOPAMKEHHSA Ha Nepekas MK MOTOYHUMW paxyHKamm
KnieHTa, ochopmsieHi i NiATBEPAXKEHI HANEXHUM YNHOM Yepe3 SMS.

[uncTaHuiliHe po3nopsaXeHHs BBaXKaETbCA nepedaHMMm KAieHTOM i NpuiHATMM BaHKOM A0 BWKOHaHHSA, SIKLIO
KnieHT nigTBepamB AncTaHujiliHe pO3MNOpPsSAKEHHS Ha NPOBEAEHHS Nepekasy yepe3 NiATBEPAKEHHS iHiLitoBaHHS
nepekasy KnieHTa wisxom A3eiHka onepaTtopa OKL, Ha chiHaHCOBWIA HOMep TenedoHy.

2.3.1.4. TenedpoHHMIT GaHKIHT

2.3.1.4.1. baHk Hagae KnieHTy nocnyry “lMnatexi no TenedoHy”, ska nonsrae B AMCTaHLUiintHOMY 06CyroByBaHHi
MOTOYHMX PaxyHKiB KrieHTa 3a [ONOMOrot TenetoHHNX KaHasliB 3B'A3KY.

2.3.1.4.2. KopucTyBaHHs nocayroto “Inarexi no TenedoHy” 34iicHIOETLCS Ha nigcTasi igeHTUdikauii KnieHta 3a
hiHaHCOBMM HOMepoM TesiehoHy, HOMEPOM paxyHKy (kapTu), npi3BuLLeM, IM'AM, No-6aTbKOBI KieHTa, gaTtoro
HapoKEHHSA, KOAOBOMY C/10BY (4iBOYOro npidsuwa marepi KnieHra), nacnopTHAMU AaHUMN.

JopatkoBum 3aco60M igeHTudikauii KnieHta € HagcmnaHHA BaHkom Ha chiHaHcoBWiA HOMep TenedioHy KnieHTta
ogHopasoBoro OTI naponb. ANA NigTBEPMKEHHSA MigKMAveHHs Ao nocnyrn KnieHT noBuHeH Hassatu OTI
naponb CrniBpoBGITHUKOBI BaHKy, yNOBHOBaXKEHOMY MPOBOAUTY MaTeXi Mo TenedoHy.

2.3.1.4.3. Tlpn BUKOHAHHI PO3paxyHKiB 3a [AOMOMOroK TeslePOHHUX KaHafiB 3B'A3KY BUKOPWUCTOBYHOTLCA
€NeKTPOHHI PO3paxyHKoBi [OKYMeHTWU. OBOB'A3KOBI PEKBI3NTW €1eKTPOHHOIO PO3PaxyHKOBOrO [AOKYMEHTa, Lo
BUKOPUCTOBYIOTLCA B “TesiepOHHOMY OGaHKiHry”, BCTAHOB/IOTLCA YMHHUM 3aKOHOAABCTBOM YKpaiHu, Yy TOMY
yncni HOPMaTUBHO-NPaBOBUMM akTamyn HauioHanbHOro 6aHKy YkpaiHu.

2.3.1.4.4. Ang iHiuitoBaHHA nnatexy KnieHT NOBUHEH 3BEPHYTUCH 3 AMCTaHLUiAHUM po3nopsgpkeHHAM B baHk 3
(piHaHCOBOro HoMepy TenedoHy i NOBIGOMUTY PEKBIZUTU €/IEKTPOHHOTO PO3PaxyHKOBOIO AOKYMEHTa:



- HOMep paxyHKy NAaTH1Ka,;
- HaliMeHyBaHHs1, Kof, ofepXXyBaya Ta HOMEP MOro paxyHky;
- HallMeHyBaHHS Ta Ko/ 6aHKy oflepxXyBaya, SKLWO paxyHOK ofepxyBaya BigkpuTo He B AT Kb “IMNpusatbaHk”

- cymy undipamu;
- NPU3HAYEHHA NNaTexy;,

2.3.1.4.5. ucTaHujiiHe pPO3NOpPSMKEHHS BBaXKAETbCA nepeaaHumMm KnieHToM i npuinHAaTUM BaHkoMm, SKwo KrieHTt
Ha3BaB NpPaBW/IbLHO iAeHTUAIKALiMHI AaHi, BU3HadeHi B NyHKTi 2.3.1.4.2 YmoB Ta [paBun, a TakoX peksi3nTu
€/1eKTPOHHOIO PO3paxyHKOBOro JOKYMEHTA.

2.3.1.4.6. Ans nigTBEpKEHHA ANCTaHUIAHOIO PO3NOPSAKEHHSA Ha NPOBEAEHHS niaTtexy no TenedoHy baHk
HanpaBisie Ha dpiHaHCOBMiIA HoOmep TenedoHy KnieHTa SMS-NoBigOMAEHHS, sike MICTUTb iHChopMaLito NPo NAaTix,
oTpumyBaya, cymy Ta ogHopaszoBuii OTI naponb, sikumini KnieHT noBMHEH Ha3BaTu CrniBpOOGITHMKOBI BaHky,
YMNOBHOBaXXEHHOMY MPOBOAUTY MAATEXI MO TENedIOHY.

2.3.1.4.7. KnieHT 3060B’s13aHNiA 36epiratu CBiii MOBINbHWI TenedoH No3a 30HOK AOCSHKHOCTI CTOPOHHIX OCib i He
[0NyCKaT! BUKOPUCTaHHS Moro TPETIMM ocobamm A18 KOpMCTYBaHHS Nocnyrow “MNnatexi no tenedoHy”.

2.3.1.4.8. B BunagKy BTpaTtu, Kpagikkn Mo6inibHOro TenedoHy KnieHT 3060B'A3aHuii HeraliHo NoBigoOMUTY NPO Lie
BaHk gnsa 6nokyBaHHA ANS LbOro Homepa TenegoHy, Sk hiHaHCOBOrO.

2.3.1.4.9. baHk Mae npaBO BWKOHYyBaTW MepPiOAMYHI NepeBipkM BUKOHAHHA KiEHTOM BUMOr LWOAO 3axUCTy
iHbopMmaLii Ta 36epiraHHA TenedoHy i NPUNNHATKM 06cnyroByBaHHA KrieHTa 3a nocnyroto “Mnarexi no tenedony”
y pasi HeBUKOHAHHSA HUM BUMOT 6e3neku.

2.3.1.4.10. baHK Mae npaBO 3MiHIOBATW TPaHWUYHY CyMYy MOXJIMBOTO MPOBELAEHHSA MAaTexy no TenedoHy fK i
6iNbLUY, Tak i B MEHLLY CTOPOHY CaMOCTIiHO, BUXOAA4YM 3 MipKyBaHb 6e3neku.

2.6.2.11. Y pa3i HenpaBOMIPHOrO CNUCaHHA KOLWITIB 3 MOTOYHOrO paxyHKy KnieHTa 3a nocnyroto “lnatexi no
TenedioHy”, KnieHT Mae npaBo 3BEPHYTUCH i3 3asBOI0 Ha raps4y niHito baxky - 3700.

2.6.2.12. OTpumaBLLM 3asBY NPO HENnpaBOMIpHE CNUCaHHA KOLWTIB 3a nocsayrow “lnarexi no tenedoHy” baHk
iHiLitoE po3CcnigyBaHHsS MPUYMH HECAHKLLIOHOBAHOIO NPOBEAEHHS NaaTexy i npuiimae 06yMOBAEHI HOPMaTUBHUMM
AokymeHTaMmn HBY 3axoain 3 NOBEPHEHHS NnaTexy.

Tapudm
Ne Bi3Hec HasBa nocnyru Tapud MpumMiTka
Tapudy
1 Hanpamok KoMicis 3a nepekas KowWTiB Ha - Bipg 0,01 po 100,00 - 2,00 |lMpw onnaTi 3 KPEeAUTHUX KOLWTIB, CTACYETbLCA
naaTexiB | NOMNOBHEHHS MOBINLHOrO HOMepa B rpH.; - Big 100,01 - 4,00 nonaTtkoBa Komicia 1%
kaHani: Cnctema "Mpusat24" rpH.
(noBHa Bepcist abo MobiNbHUIA
004aToK)
2 Hanpamok KoMicis 3a nepekas KowWTiB Ha - Big 0,01 po 100,00 - 3,00 |[lMpw onnaTi 3 KPEAUTHUX KOLWTIB, CTACYETHLCA
naaTexiB | NOMOBHEHHS MOBiIbHOro HoMepa B rpH.; - Big 100,01 - 5,00 nonaTkoBa KoMmici 1%
KaHanax: baHkomaT; TepMiHan rpH.
camoobcnyrosyBaHHsA; ATM Recycler
3 Hanpamok KoMicis 3a nepekas KowWTiB Ha - Big, 5,00 - 3,00 rpH. Mpw onnaTi 3 KPeAUTHUX KOLWTIB, CTAFYETLCA
naaTexiB | NOMNOBHEHHS MOBiINbHOrO HOMepa B nonaTtkoBa Komicia 1%
kaHani: IVR 3a Homepom 3700
4 Hanpsamok Komicisi 3a nepekas KoLWTiB Ha 1 rpH. Mpw onnaTi 3 KPEAUTHUX KOLUTIB, CTATYETbCSA
nnatexis MOMoBHEHHS MoBiIbHOro HoMepa B nonaTkoBa kKomicia 1%
KaHani: PerynsapHui nnaTixk




Po3Mip KOMicCii 3a51€XXUTb Bif, BapTOCTi

5 Po3api6Hunin Komicisi 3a npuinom nnaTexy 3a BapTicTb kBUTKa 0 - 60 rpH -
6i3Hec onnaTy 3ani3HNYHUX KBUTKIB KoMicia 0; BapTicTb KBUTKa KBUTKa. KaHan: Cnuctema "MpusaT 24"
60 -100 rpH - KoMicisa 5 rpH.; (MobinbHa Bepcin)
BapTicTb kBUTKa 100 - 200
FPH - KOMicia 12 rpH.;
BapTicTb kBUTKa 200 - 500
rpH - KoMmicisa 15 rpH.;
BapTicTe kBUTKa 500 -1000
rpH - KoMmicis 17 rpH.;
BapTicTb KBUTKa >1000 rpH
- KoMmicia 20 rpH.
6 Po3npibHunn KowMicist 3a npuiiom nnaTexy 3a BapTicTb kBUTKa 0 - 60 rpH - Po3Mip KoMicii 3an1eXxnTb Bif BapTOCTi
6i3Hec onnaTy 3aNi3HUYHUX KBUTKIB Komicis O; BapTicTb KBUTKa kBMTKa. KaHan: CanT bilet.pb.ua
60 -100 rpH - KOMicCifi 5 rpH.;
BapTicTb kBUTKa 100 - 200
rpH - KoMmicia 11 rpH.;
BapTicTb KBUTKa 200 - 500
TPH - KOMicia 11 rpH.;
BapTicTb kBUTKa 500 -1000
rpH - KOMicis 12 rpH.;
BapTicTb KBUTKa >1000 rpH
- KoMmicisa 20 rpH.
7 Po3pgpibHuin Kowmicis 3a npunom nnaTtexy 3a BapTicTb kBUTKa 0 - 60 rpH - Po3Mip KOMICii 3aneXnTb Bif BapTOCTI
6i3HecC onnaTy 3aNi3HNYHUX KBUTKIB KoMicia 0; BapTicTb KBUTKa | KBUTKa. KaHan: Cuctema "Mpusat 24" (web-
60 -100 rpH - KoMicisa 5 rpH.; Bepcis)
BapTicTb kBUTKa 100 - 200
rpH - KoMmicia 11 rpH.;
BapTicTb kBUTKa 200 - 500
rpPH - KoMmicia 11 rpH.;
BapTicTb kBUTKa 500 -1000
rpPH - KoMicia 12 rpH.;
BapTicTb kKBUTKa >1000 rpH
- KoMicia 20 rpH.
8 Po3apibHunin Komicisi 3a npuinom nnaTtexy 3a BapTicTb kBuUTKa 0 - 60 rpH - Po3mip kKoMicii 3anexuTb Big BapTOCTi
6i3Hec onnaTy 3ani3HUYHUX KBUTKIB KoMicis O; BapTicTb KBUTKa KBUTKa. KaHan: TCO
60 -100 rpH - KOMicifi 3 rpH.;
BapTicTb kBUTKa 100 - 200
rpPH - KOoMicia 5 rpH.;
BaprTicTb kBUTKa 200 - 500
rpH - KOMicisi 9 rpH.;
BapTicTb kKBUTKa 500 -1000
TPH - KOMicia 12 rpH.;
BapTicTb KBUTKa >1000 rpH
- KoMmicisa 20 rpH.
9 Po3gpi6bHuin Kowmicis 3a npunom nnaTtexy 3a BapTicTb kBUTKa 0 - 60 rpH - Po3Mip KOMICii 3an1eXnTb Bif BapTOCTI
6i3Hec onnaaTy 3ani3HUYHUX KBUTKIB KoMicis 0; BapTicTb KBUTKa KBUTKa. KaHan: BigaineHHa BaHky
60 -100 rpH - KoMmicisa 3 rpH.;
BapTicTb kBUTKa 100 - 200
TPH - KOMicifa 5 rpH.;
BapTicTb KBUTKa 200 - 500
rPH - KOMicia 9 rpH.;
BapTicTb kBUTKa 500 -1000
rpPH - KOoMicia 12 rpH.;
BapTicTb kBuTKa >1000 rpH
- Komicisa 20 rpH.
10 Po3apibHunin Komicist 3a npuinom nnaTtexy 3a Bo 5 % BapTocTi KBUTKa
6i3Hec onnaTy aBTobyCHUX KBUTKIB
11 Po3apibHuin Komicist 3a npuinom nnaTtexy 3a 50 rpH. 3a KOXXHY LiNIAHKY NepenboTy (CermMeHT) 3
6i3Hec onnaTy aBia KBUTKIB nacaxwupa
12 Po3pgpi6bHuin Kowmicis 3a npunom nnaTtexy 3a Bip, 5% Bip BapTOCTi TYpY
6i3HecC onnaTy TypiB
13 Hanpamok | Komicia 3a npuinom nnatexy 4epe3 | 0,5% MiH 3 rpH. makc 200 301.06.2021
nnaTexis KaHan Cuctema "lMpuBaTt 24" B rPH.
ajpecy KOMepLUiHMX ofaep>KyBadis, 3
AKMMW YKNIa4eHOo JOroBip Ta sKi
3HaxoAATbCA Yy KMiBCbKilA,
XapkiBCbKin, oHeuUbKiln, JlyraHCbKin,
XMenbHUUbKIN Ta YepHiBeubKin
obnacTax
14 Hanpsmok | Komicia 3a npuinom nnatexy yYepe3s | 0,5% MiH 3 rpH. makc 200 301.06.2021
nnaTexis kaHan Cuctema "Mpusat 24" B rpH.
agpecy KoOMepuirHUX oaep>xyBauis,
nepenik SKUx BM3Ha4yeHo baHKOM Ha
NiACTaBi BHYTPILWHIX LOKYMEHTIB
15 Hanpsamok MnaTexi no TenedhoHy Yepes 1% (minimym 15,00 rpH., Mpu nepekasi KOWTIB CTArYETbLCA KapTKOBa
nnaTtexis onepaTopa (AKLWOo € Jorosip 3 Makcumym 500,00 rpH.) + KOMICifl, 3 AKOIO MOXXHa 03HAaNOMUTUCSH B
oTpUMyBa4eM) 20,00 rpH. po3gaini 2.1 Ymos Ta MNpasun
16 Hanpamok MnaTexi no TenegoHy Yepes 1% (MminimymM 25,00 rpH., Mpwn nepekasi KOWTIB CTANYETLCA KApTKOBa
nnaTexiB |onepaTopa (SKLWo HeMaE forosopy 3| Makcumym 1000,00 rpH.) + KOMICifl, 3 IKOI0 MO>KHa 03HallOMUTUCSA B
oTpyMyBa4vem) 20,00 rpH. po3aini 2.1 Ymos Ta MNpaBun




17 Hanpamok MnaTexi no TenedoHy 4yepes 1% (MiHiMyM 15,00 rpH., Mpu Nepekasi KOLWTIB CTAMYETLCA KapTKOBa
nnaTtexis onepaTopa (O4Nn5 oaep>xyBadis Makcumym 500,00 rpH.) KOMICisl, 3 AKOI0 MOXXHa 03HAaNOMUTUCSH B
NeHcinHux sunaaT y MNpusatbaHKy, po3aini 2.1 Ymos Ta Mpasun
AKLLO € AOrOBip 3 OTpPUMYyBayeM)
18 Hanpsamok MnaTexi no TenehoHy Yepes 1% (minimym 25,00 rpH., Mpu nepekasi KOWTIB CTArYETbLCA KapTKOBa
nnaTtexis onepaTopa (4N oaep>xyBadis Makcumym 1000,00 rpH.) KOMICifl, 3 AKOI0 MOXXHa 03HAaNOMUTUCSH B
NeHcinHux sunnaT y MNpusatbaHKy, po3aini 2.1 Ymos Ta Mpasun
AKLLO0 HEMAE AOroBopy 3
oTpyMyBayem)
19 Hanpamok | MnaTexi no TenedoHy B IVR-MeH0 2 rpH. Mpwn nepekasi KOWTIB CTAryeTbCA KapTKOBa
nnaTexis KOMICifl, 3 IKOI0 MO>KHa 03HallOMUTUCH B
po3aini 2.1 Ymos Ta Mpasun
20 Hanpsimok | MMnaTexi yepe3 Cuctemy "MpuBaTt 1 rpH. MnaTexi oaep>XyBayiB NEHCINHUX BUNAaT y
nnatexie (24" (AKLLLO € AOroBip 3 OTpUMyBayeMm) MpuBaTbaHKy 3a KOMYHaNbHI NOCNYrK Yyepe3
Cnctemy "Mpusat 24" y cymi oo 3 000 rpH Ha
MicAUb (BKJIIOYHO) i He BinbLie Hix 10
nnatexis - 6e3 KoMicii MNnaTexi 3a KpeanTHI
kowTu: -ao 10 000 rpH Ha KaneHJapHUn
Micsiub - 6e3 104aTKOBOI KOMICIT
(BpaxoByOTbLCA BCi NAaTexi 3a KOMyHasbHi
MOCAYrn: KapTKOIO Ta roTiBKOI); -MoHaj
nimiT 10 000 rpH - 3% 3 KapTKu
"YHiBepcanbHa" abo 2% 3 npemianbHOI
KapTKW.
21 Hanpsmok | MnaTtexi 4yepe3 Cuctemy "lMpuBaT 3 rpH.
nnaTexis 24" (9KLLO HEMa€E JOroBopy 3
oTpuMyBayem)
22 Hanpsamok | Mnatexi yepe3 TepMmiHan/baHkomaT | 1% (min 5 rpH., max 500
nnaTexis (AKWO0 € OOroBip 3 OTPMMYyBa4eM) rpH.)
24 Hanpamok KoMyHanbHi nnaTexi Yepes cant 1% min 1 rpH.
nnaTexis
25 Hanpamok | MnaTexi yepes Cuctemy "Mpusat 1% (min 3 rpH., max 200
nnaTexis 24" no 6op)KeTHUX opraHisauin rPH.)




2.4. I'powoBi Nnepekasun (yMoBM i NpaBuia 34iNCHEHHA NepekasiB y baHKy)
2.4.1. Cuctema nepekasiB PrivatMoney
2.4.1.1. 3arasibHi NONIOXEHHS

Mepekasn PrivatMoney (BignpasneHHsa Ta Bunfaara) - Le nepekasu, BUKOHaHI 3a [OMOMOIOK MiKHapOLHOT
cucTemMu rpoLoBux nepekasis PrivatMoney (gani cuctema PrivatMoney).

MnatbkHOI OpraHisaLiero MiXXHapoA4HOI CUCTEMM TPOLLIOBUX NepekasiB PrivatMoney € AKuUioHepHe TOBapuCTBO
KomepuiiHnii 6aHkK «lMprBaTtbaHk».

Cuctema PrivatMoney Hagae MOXNMBOCTI 34iACHEHHS HacTynHMX BUAIB nepekasis PrivatMoney (BignpaBneHHs
Ta Bunnara):

- BHYTpPiWHbOAEPXaBHI Nepekasun (nepekasun no YKpaiHi) - y rpusHi;
- MbXHapoHi nepekasu B fonapax CLUA , espo.
BianpaBHuKam Ta ogepxxysaydam rnepekasis PrivatMoney HagaeTbca nocnyra SMS- iHpopMyBaHHSA:

- SMS-noBigoMneHHst 1: HanpaBnsiETbCS BigNpaBHUKY MPO (DakT BiAnpaBfeHHs nepekasy i3 3a3HaueHHSM
HOMepa nepekasy.

- SMS-NoBIZOMMEHHA 2: HANPaBNSAETLCA OfepXyBayy, WO NoMy 3apaxoBaHO fnepekas i3 3a3HavyeHHs M Homepa
nepexasy.

2.4.1.2. BignpaBneHHA nepekasiB PrivatMoney

2.4.1.2.1. BignpaBneHHs nepekasy PrivatMoney Moxe 34iiCHIOBaTMCA LUMSIXOM BHECEHHS FOTIBKOBMX FPOLLOBUX
KOWTiB ab0o LUIAXOM CNMCaHHA TFPOLLIOBUX KOLWUTIB 3 MOTOYHOrO paxyHky KrieHTa (3a 4OMOMOrow nnatbKHOI
KapTkn KnieHTa).

2.4.1.2.2. BignpaBneHHA nepekasiB 3 BigaineHHA BaHKy

KnieHT npen'aBnsie cniBpobiTHNKY BaHky cBili nacnopT abo iHWWiA AOKYMEHT, L0 NocBigyye 0coby. Takox KrieHT
MOXe MNpea'sBUTU CBOK MAaTbkHYy KapTKy abo nosigomMuty CBii HOMep TenecoHy abo nosifoOMUTW CBIl
ifeHTudikaliiHMii HoMep nnaTHMKa No4aTkKiB.

2.4.1.2.2.1. BignpaBneHHa nepekasy 3 Biggi/IeHHA BaHKy LWNAXOM BHECEHHSA TOTiBKM abo LWAAXOM CrMCaHHS
rPOLLIOBUX KOLUTIB 3 MOTOYHOIO paxyHky KrieHTa (3a 4ONOMOrow niaTixkHoI KapTku KnieHTta) KnieHT nosigomMnsie
cniBpoG6ITHNKY BaHKy napameTpu nepekasy:

- Cuctemy nepekasis;

- KpaiHy npusHaveHHs nepekasy;

- Cymy nepekasy;

- Banioty nepekaasy;

- Mpissue, Im'a, (Mo-6aTbKoBI) ogepxyBaya,;

- Mo6inbHuin TenethoH oaepxysaya.



2.4.1.2.2.2. 3anexHo Big cymyn nepekasy Ta BMMOI YMHHOTO 3akoHodascTBa KNiEHT MOBWHEH npen'saBuTU
nigTBEPAKYHOYi AOKYMEHTW. 3AINCHIOETLCS NEpPEBipKa HaAaHMX NiATBEPMKYOUNX AOKYMEHTIB Ha X BignoBigHICTb
Y/HHOMY 3aKOHOLABCTBY.

2.4.1.2.2.3. HagaHHsa KOWTIB AN1A BigNpas/ieHHA nepekasy (Cymu nepekasy ta KnieHTcbKoi nnartu):

KnieHT NoBMHEH NOBIAOMUTK CMIBPOGITHNKY GaHKy NpPo O6paHuii HMM CNoci6 HafaHHA TPOLUOBMX KOLWTIB A1
BignpaBneHHs nepekasy:

- LUNSAXOM BHECEHHS roTIBKOBUX KOLUTIB

a6bo

- LUISIXOM CMMUCaHHSA rPOLLIOBKX KOLUTIB 3 MOTOYHOTO paxyHky KnieHTa (3a 4onoMOror naaTthkHOT kapTku KnieHTa).
2.4.1.2.2.3.1. HagaHHA KoWTIiB A4NA Bignpas/eHHA nepekasy LWIsSXOM BHECEHHS TOTIBKU:

KnieHT BHOCUTb Cymy nepekasy, onnadye KnieHTcbky nnarty, nicas uboro cniBpobiTHUKOM BaHky BignpaBnseTbcs
nepekas i APYKYETbCA 3asBa Ha BignpaBneHHA nepekasy (y 2-Xx NpUMIpHMKax) Ta MpuOYyTKOBUIA KacoBWii
OOKYMEHT NpO BHECEHHSA rPOLLIOBUX KOWTIiB (Y 2-X NpUMipHUKax), ski nepegatotbca KnieHty gna nignucy. OauH
NPUMIPHUK AOKYMEHTIB HaAA€ETbCst KMiEHTY, iHLLMIA 3anMWwaeTbCs Y BaHky.

2.4.1.2.2.3.2. HagaHHA KowWTiB AN BignpaBfeHHs nepekasy LUIAXOM CNUCAaHHS FPOLLOBMX KOLUTIB 3 MOTOYHOrO
paxyHky KnieHTa (3a 4OonoMOrot naatbkKHOT kapTku KrieHTa):

KnieHT nosigomMnsie cniBpobiTHUKY BaHKy OCTaHHi 4 undpy HOMepa NAaThKHOT KapTKW, BIOKPUTOI Yy BasltoTi
nepekasy, 3 sIKOi BiH Gaxae HagaTy rpoLwoBi KOWTW A8 BignpaBneHHsa nepekasy. KnieHT Takox nosigomnse
oCTaHHi 4 undpn HoMepa NNATDKHOI KapTKM Yy TPUBHI, AKWO 6Gaxae Hagatu KnieHTCbKy nnarty 3 niaaTbkHOI
KapTKW, BiAKPUTOT Y TPUBHI.

KnieHToBi HapaeTbeca iHhopMaLisa Npo CyMy CrucaHHA KOLWITIB 3a nepekasoMm B BaUIOTI KapTkKu, CyMy CrvcaHHsA
KnieHTCbKOT Nnatun y BasltoTi KapTKW.

IVR-onuTyBaHHAM KnieHT nigTBepA)Xye BignpaBKy Mepekasy Ta CAMCaHHA [POLIOBUX KOLWTIB 3 MOTOYHOrO
paxyHKy (3a AOnoMOrow nAatikHOI KapTku KnieHTa). 34JiACHI0ETLCA CMMCaHHA TPOLLOBUX KOLWITIB 3 NOTOYHOMO
paxyHKy (3a 40oNoMOrol nnaThkHoOT KapTku KnieHTta) Ta Bignpaska nepekasy.

Micna nigTeepmkeHHsA IVR-onnTyBaHHAM ChiBPOGITHMKOM BaHKy ApYKYETbLCA 3asBa Ha BignpaBfeHHsA nepekasy
(y 2-x npumipHuKax), ski HagalTbesa KnieHTy gna nignucy. OAvH NPUMIPHUK OOKYMEHTIB nepefaetbcs KnieHTy,
iHWKWI 3annWwaeTbca y baHky.

2.4.1.2.3. BignpaBneHHsA nepekasiB 3 TepMiHa/ly caMOOOC/yroByBaHHS
2.4.1.2.3.1. KnieHT aBTOPU3YETLCS 3a CBOELD NIATIXKHOO KapTKO (LWnsaxom BBedeHHs1 PIN- kogy kapTku).

BignpasneHHs nepekasy PrivatMoney mMoxe 3iiCHIOBATUCS LUMSAXOM BHECEHHS TOTIBKOBMX KOLUTIB ab0 LUISIXOM
CMMCaHHSA TPOLLOBMX KOLUTIB 3 MOTOYHOIO paxyHKy KnieHta (3a fonomorot nnatbkKHoT kapTku KrieHTa).

2.4.1.2.3.2. KnieHT BKasye Ha ekpaHi TepMiHanly camoo6C/1yroByBaHHA napaMeTpu nepekasy:
- Cuctemy nepekasis (BUbUpae 3i CN1cKy AOCTYNHUX CUCTEM NepeKasiB);

- Cymy nepekaay;



- Banioty nepekaasy;

- KpaiHy npusHayeHHs nepekasy (BMOMpae 3i CNUCKY AOCTYMHUX KpaiH);
- MpisBnwe, Im'sa, (Mo 6aTbKoBI) oaepXyBaya,

- Mob6inbHuin TenedoH ogepxyBaya.

2.4.1.2.3.3. KnieHT Ha ekpaHi nepeBipsie NpaBU/IbHICTb 06pPaHMX | BBEAEHUX HUM fAaHWX, AOMY HafaeTbCs
iHbopMaLis NpPO BHECEHY CyMY TOTIBKM (SKLWO BHOCWU/IACA rOTiBKa), MPO CyMy CUCaHHA CyMU Nepekasy y BasltoTi
KapTKuW, CyMy cnvcaHHs KNiEHTCbKOK niaTtn y Ba/OTi KapTku | KNiEHT nigTBEpAXYE BiANPaBNEHHS nepekasy.

2.4.1.2.3.4. Ha ekpaHi KnieHTy BWAAETbCA MOBIAOMMIEHHA MPO YCNiWHY BiANpaBKy nepekasy 3 HOMEpPOM
BiANpaBneHoro nepekasy i NPOMOHYETLCA MOX/MBICTL APYKY Yeka Mpo nposefeHy onepauito (3a 6axaHHAM
KNieHTa).

2.4.1.2.4. BignpaBneHHs nepekasiB u4epe3 Cwucrtemy Internet Banking [MMpuBar24 (Bci onepauii
BUKOHYIOTLCA KMIEHTOM Ge3nocepeaHbO B Liii cuctemi).

BignpasneHHa nepekasy PrivatMoney 34iicCHIOBaTUMETbCS LUASXOM CMWUCAHHA TPOLLOBMX KOLUTIB 3 MOTOYHOIO
paxyHKy KnieHTa, BigKpUTOro y Basltl0Ti Nepekasy (3a f0oNnoMOorot naathkKHOT KapTku KrieHTa).

2.4.1.2.4.1. KnieHT aBTOPU3YETLCA MO CBOEMY MOOGISIbBHOMY TenedoHy.
2.4.1.2.4.2. KnieHT Bnbupae:

- KpaiHy npru3HayeHHs nepekasy;

- Cymy nepekasy;

- Banoty nepekasy;

- Cuctemy nepekasis (3 4OCTYNHUX CUCTEM NepekasiB);

- Mpi3Buwe, IM'aA, (Mo 6aTbkoBi) ogepXyBaya,;

- Mo6inbHuin TenedoH ogepxysaya.

2.4.1.2.4.3. KnieHT BnbMpae nnatixHy KapTky (3a AOMNOMOrol sKoi 6yAe NpoOBOAUTUCS CMMCAHHSA TPOLLOBUX
KOLWITIB 3 MOTOYHOro paxyHky KnieHTa), BigkpuTy y BastoTi nepekady. Obupae nnaTikHy KapTKy B FPUBHI, SKLLO
b6akae cnnatuti KnieHTcbky nnaty 3 NAaTiXHOT KapTKW, BiAKPUTOI Y rpuBHI. Mpun 34ilicHEHHI nepekasy 3 KapTu
“YHiBepcasibHa” 6yayTb 404ATKOBO 3aCTOCOBYBATUCHL Tapuu kapTu “YHiBepcasibHa”.

2.4.1.2.4.4. KnieHToBi HafaeTbCcA iHhopMauis Npo Cymy CNMCaHHA CyMU nepekasy y BavlloTi KapTKu, Cymu
crnvcaHHsa KNieHTCbKOT nnaty y Bas1toTi KapTKu.

2.4.1.2.4.5. IVR-onutyBaHHAM KnieHT NigTBEPOXYE CMUCAHHA TPOLIOBMX KOWITIB 3 MOTOYHONO pPaxyHky (3a
[0MNOMOror nnatkHoi kapTku KnieHTa) i Bignpasky nepekasy.

3AINCHIOETLCA CNUCAHHA TPOLLOBUX KOLUTIB 3 NOTOYHOIO paxyHky (3a AOMOMOrok NAaTixXHO! KapTku KnieHTa) i
BigNpaBneHHs nepekasy.

2.4.1.2.4.6. Nicna nigTBepaxeHHA KnieHT Mmae MOXIMBICTb AOCTyNy A0 iHopmauil Npo nepekas 3 MOX/NBICTIO
T po3apyKiBKN.


https://privatbank.ua/platezhnie-karty/universalna/
https://privatbank.ua/platezhnie-karty/universalna/
https://privatbank.ua/platezhnie-karty/universalna/
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2.4.1.2.5. BignpaBneHHs nepekasiB uepe3 KOHTaKT-LeHTP

BignpaBneHHs nepekasy PrivatMoney 34iiCHIOBAaTUMETbCS LUISIXOM CMUCAHHS FPOLLOBUX KOLLUTIB 3 MOTOYHOrO
paxyHky KnieHTa (3a ,oNOMOroto naaTikHOT KapTku KrieHTa).

2.4.1.2.5.1. KnieHT A3BOHUTBL 3i cBOro hiHaHcoBoro TenedpoHy Ha Homep 3700.
2.4.1.2.5.2. CniBpo6IiTHMK BaHky 3giiicHioe Bepudikauito KnieHTa.

2.4.1.2.5.3. KnieHT nosigoMnse cniBpobiTHMKY BaHKy ocTaHHi 4 uncbpy HOMepa NAaThKHOT KapTKu, BigKpUTOI y
BaUTIOTi Nepekasy, 3 AKOI BiH 6axae HaaaTu rpoLLoBi KOWTK 1A BignpasBky nepekasy. KnieHT Takox noBigoMse
OCTaHHi 4 undpn Homepa NMaThKHOI KapTKU Y FPUBHI, SKWO 6akae cnnatutn KnieHTCbKy naaty 3 naaThkHOI
KapTKK, BiAKPUTOT Y TPUBHI.

2.4.1.2.5.4 . KnieHT NoBigomsisie cniBpob6iTHUKY BaHky:
- Cnuctemy nepekasis;

- KpaiHy npusHavyeHHs nepekaasy;

- Cymy nepekasy;

- Banioty nepekasy;

- MpisBuwe, Im'a, (Mo 6aTbkoBi) oaepXyBaya,

- Mob6inbHuin TenedoH ogepxyBaya.

2.4.1.2.5.5. KnieHTOBI HapaeTbCca iHhopMalisa Npo cymy nepekasy, Cymy CNMCaHHA CyMu nepekasy y BasltoTi
KapTKK1, Cymy cnmcaHHsA KnieHTCbKOI nnaTtun y BastoTi kapTtku, MIB ogepxysaya.

2.4.1.2.5.6. CniBpo6iTHMK BaHKy 34jlicHIOE NpoLeypy CMCaHHA rPOLLOBUX KOLUTIB 3 MOTOYHOIO paxyHky KnieHta
(3a mornomoroto NIaTiKHOT KapTky KnieHTa) i Bignpasky nepekasy.

2.4.1.3. OTpumaHHA nepekasy PrivatMoney

2.4.1.3.1. OTpumaHHAa nepekasy PrivatMoney moxe 3gjiicHIOBaTUCS LL/IAXOM OTPMMAaHHS FOTiBKOBUX TPOLLOBUX
KoWwTiB abo LWNAXOM 3apaxyBaHHS FPOLLOBMX KOLUTIB HA MOTOYHWUIA paxyHOK KrieHTa (3a JOnoMOrol nnatbkHOI
KapTkn KnieHTa).

2.4.1.3.2. OTpMaHHA nepekasy y BiaAaineHHi baHky

KnieHT npepa'siBnsie cniBpoO6iTHMKY BaHKy CBili macnopT abo iHWWiA AOKYMEHT , L0 MOCBigYye 0Co6y. Takox
KnieHT MOoxe npea'siBUTK CBOK NaTbkHy KapTKy abo noBigoMUTK CBii HOMep TeneddoHy abo noBigoMUTY CBIlA
ifeHTudikaliiHMii HoMep nnaTHMKa No4aTkKis.

2.4.1.3.2.1. MNowwyk nepekasy.
KnieHT nosigoMnsie cnispob6iTHMKY BaHKy napaMmeTpu nepekasy:
- Cnuctemy nepekasis;

- Homep nepekasy;



BUKOHY€ETbCA MOLIYK Nepekasy Ta nepesipka HagaHo! iHghopMallii, nepesipka BignosigHOCTI iHhopmauii npo MNib
ofepxyBaua, ineHTugikosaHoro baHkom Ta iHpopmauii npo MIB ogepxyBaya B cucTeMi nepekasis.

AKWOo 3a BKazaHUMM AaHUMKU nepekas He Oyae 3HaligeHo i / abo pesynbTaT nepesipky BignNoBigHOCTI 6yae
HeraT¥BHWUM, TO CNiBPOGITHMKOBI BaHKy BUBOANTLCA BiAMNOBIAHE NOBIAOM/EHHS, WO AaHi BKa3aHi HEBIPHO.

2.4.1.3.2.2. OTpYMaHHA nepekasy.

KnieHT NOBWHEH NOBIAOMUTK CNiBPOGITHMKY BaHKy Npo 06paHMii HUM CMOCI6 OTPMMaHHS FPOLLOBMX KOLUTIB 3a
nepekasom:

- LUNASIXOM OTPUMAaHHS roTiBKK
abo

- LUISIXOM 3apaxyBaHHS TPOLLOBMX KOLWUTIB Ha MOTOYHMIA paxyHOK KrieHTa (3a 4OMOMOrot naaTixXHOI KapTku
KnieHTa), BiAKPUTOro y BasllOTi Nnepekasy.

2.4.1.3.2.2.1. Ofep>aHHA KOLUTIB 3@ Nepeka3om LUIAXOM OTPUMAHHS TOTIiBKN:

CniBpo6iTHMK BaHKy npoBoAMTbL BUMAaTy nepekasy. [pyKyeTbCA 3asBa Ha OTpPMMaHHsa nepekasy (y 2-x
NpUMipHMKax) Ta SOKYMEHT Npo BuAady KowTiB (Y 2-X NpuMipHUKax), siki HagatoTbesa KnieHTy ana nignucy.

OauH NpUMIPHUK OOKYMEeHTIB nepegaetbcs KNieHTy, iHWKWIA 3anuwaetbes y baHky. KieHT oTpumye rpoLuosi
KOLUTW.

2.4.1.3.2.2.2. OfepXaHHS KOLWTIB 3a NepekasoM LUASXOM 3apaxyBaHHS FPOLLIOBMX KOLUTIB HA NOTOYHMIA paxyHOK
KnieHTa (3a 4ONOMOror NiaTikKHOI KapTku KnieHTa), BigKpUTOI y BaUTlOTi Nepekasy:

[na Bnbopy kapTkm KnieHT nosigomnsie cniBpobiTHUKY BaHky ocTaHHi 4 umcbpu HOMepa NnaTtbKHOI KapTKu,
BIOKPUTOI y Ba/IOTI Nepekasy, Ha NOTOYHUIA paxyHOK SIKOT BiH 6axkae oTpuMaTy rpoLLIOBi KOLUTK 3a NepekasoMm.

CniBpo6iTHMKOM BaHKy NpoBOAWTLCA BUMIaTa Nepekasy Ta 3apaxyBaHHS CyMU nepekasy Ha NOTOYHWIA paxyHOK
KnieHTa (3a 4ONOMOror nNnaTikHOIT KapTku KnieHTa).

LpyKyeTbcs 3asBa Ha OTpUMaHHSA nepekasy (y 2-x npuMipHukax), siki HagatotTbea KnieHty ans nignucy. OauvH
NPUMIPHUK OOKYMEHTIB nepefaeTbcsa KNieHTy, iHWniA 3anuwaetbes y baHky.

2.4.1.3.3. OTpMaHHA nepekasy B TepMiHasli camooo6CcyroByBaHHA

OTpumaHHs nepekasy PrivatMoney 34iiicHIOBaTUMETbLCA LLMIIXOM 3apaxyBaHHS TPOLLIOBUX KOLUTIB HA NMOTOYHWIA
paxyHOK KnieHTa (3a 4ONOMOror naaTixkHOI kapTku KnieHta).

2.4.1.3.3.1. KnieHT aBTOPU3YETLCA 3a CBOEID NJIATIKHOK KAPTKOK (LWNAXoM BBeAeHHS PIN- kogy kapTku).
2.4.1.3.3.2 . KnieHT Ha ekpaHi:

- Bubupae cuctemy nepekasis;

- Bubupae Homep KapTku, Ha siKy BiH BaXkae OTpMMaTK KOLWTK 3a nepekasom (BUbupae 3i Cnmncky cBoiX KapT);

- BBOAMTL HOMEP Nepekasy;



2.4.1.3.3.3. 30iCHIOETLCS MOLWYK Mepekasy, nepeBipka HagaHoi iHopmauil Ta nepesipka BifgnNoBIAHOCTI
iHdbopmauii npo MIB ogepxyBaya, igeHTUdikoBaHoro baHkom Ta iHhopmadii npo MIb ogepxyBaya B cucTeEMI
nepekasis.

AKWo 3a BKazaHUMM AaHUMKU nepekas He Oyae 3HaligeHo i / abo pesynbTaT nNepeBipkM BignNoBigHOCTI Gyae
HeraTMBHMM, TO Ha eKpaH BUBOAUTLCA BifNOBigHE NOBIGOM/IEHHS , WO AaHi BKasaHi HEBIPHO.

2.4.1.3.3.4. KnieHTOBI HagaeTbCs iHhopMaLia Npo CyMy nepekasy, Cymy 3apaxyBaHHSA B BaUllOTi KapTku, Kypc
OOMiHY (SIKLWLO BantoTa KapTy He cniBnajae 3 BalOTOK Mepekasy), HoOMep KapTku, BMOPaHOi KNieHTOM AN
3apaxyBaHHA nepekasy | KNieHT, y pasi CBOEl 3roAM 3 HafaHoW iHgopMaLielo, NiATBEPOKYE OTPUMaHHS
nepekasy.

2.4.1.3.3.5. Nicna nigTBepgxeHHs KnieHTy BWOAETLCA MOBIAOMJIEHHA MPO YCHiWHY BUNNaty nepekasy i
NPONOHYETLCHA MOX/IMBICTb APYKY Yeka Npo npoBeeHy onepauito (3a 6axaHHAM KrieHTa).

2.4.1.3.4. OTpuMaHHsA nepekasy B 6aHKOMaTi

OTpuMaHHA nepekasy PrivatMoney 34ilicHIOBATUMETLCA LUASXOM 3apaxyBaHHS POLLIOBUX KOLUTIB Ha MOTOYHWUIA
paxyHOK KnieHTa (3a 4OMOMOroto naaTixkHOI kapTku KnieHta).

2.4.1.3.4.1. KnieHT aBTOPU3YETLCS 3@ CBOEIO NNATHKHOIO KapTKOK (LUisixoM BBeaeHHS PIN- kogy kapTku).
2.4.1.3.4.2. KnieHT Ha ekpaHi:

- Bubupae sug onepadii (oTpumatmn nepekas);

- Bubupae cuctemy nepekasis;

- BBOoAnTL HOMEp nepekasy;

2.4.1.3.4.3. 30iCHIOETLCS MOLWYK Mepekasy, nepeBipka HagaHoi iHopmauil Ta nepesipka BifgnoBIAHOCTI
iHdbopmauii npo MIb ogepxyBaya, igeHTUgikosaHoro baHkom Ta iHdhopmadii npo MIb ogepxysaya B cUCTEMI
nepekasis.

AKWOo 3a BKazaHUMM AaHUMKU nepekas He Oyae 3HaligeHo i / abo pesynstaT nepeBipkM BignoBigHOCTI Gyae
HeraTMBHMM, TO Ha eKpaH BUBOLUTLCA BiAMNOBigHE NMOBIOM/IEHHS, WO AaHi BKa3aHi HEBIPHO.

2.4.1.3.4.4. KnieHTOBI HafaeTbCa iHopMaLia NpPo CyMy nepekasy, Cymy 3apaxyBaHHA B BaUllOTi KapTku, Kypc
06MiHY (SKWO BaslloTa KapTKu He chiBnagac 3 BasllOTO Mnepekasy), HOMepP KapTku, BUOPaHOI KNiEHTOM Ans
3apaxyBaHHA nepekasy, i KIieHT, y pasi CBOEI 3rogu 3 HafaHOoW iHopMmauieto, NiATBEPAXYE OTPUMAHHS
nepekasy.

2.4.1.3.4.5. Micnsa niaTeepKeHHA NPOBOAUTLCA aBTOMaTUYHe 3apaxyBaHHA KOLUTIB Ha KapTky, sky o6pas KnieHT
ONA OTpMMaHHA nepekasy. Bupaetbca NOBIAOMMEHHS NPO YCMilHYy BWniaty nepekasy i MpPOMNoOHYETLCA
MOX/UBICTb APYKY Yeka Npo NposeeHy onepadlito.

2.4.1.3.5. OTpumaHHA nepekasy yepe3 Cucrtemy Internet Banking NMpuBart24 (BCi onepayii BUKOHYIOTbCS
KNnieHToM G6e3nocepefHbO B Ui Cuctemi).

OTpumaHHs nepekasy PrivatMoney 34iiicCHIOBaTUMETbLCSA LUMISIXOM 3apaxyBaHHS TPOLLIOBUX KOLUTIB HA NMOTOYHWIA
paxyHOK KnieHTa (3a 4ONOMOror naaTixkHOI KapTku KnieHta).

2.4.1.3.5.1. AsTopu3auia KnieHta no teniedyoHy.



KnieHT aBTOPM3YETHCA NO CBOEMY MOGISIbHOMY TeneddoHy.
2.4.1.3.5.2. KnieHT:

- Bubupae tmn onepadii (oTpumatmn nepekas);

- Bubupae cnctemy nepekasis (3 AOCTYNHUX CUCTEM NEPEKA3IB);
- BBOgUTL HOMEp nepekasy;

2.4.1.3.5.3. KnieHT 3i cnucky CBOIX KapT BUOMPaE KapTy, 3a 4ONOMOrol SKOI 6yae NPoOBOAMTUCA 3apaxyBaHHS
rPOLUOBMX KOLUTIB HA NOTOYHWI paxyHOK KnieHTa.

2.4.1.3.5.4. KnieHTOBI HafaeTbCca iHopMaLlis Npo cymy nepekasy, Cymy 3apaxyBaHHs KOLUTIB 3a NnepekasoM B
BasItOTi KapPTKK, KypCc 06MIHY (SKLLO BaUTtOTa Nnepekasy He criBrnajac 3 BaslloTOH KapTKu).

2.4.1.3.5.5. KnieHT 3anyckae npoueaypy oTpMMaHHS nepekasy, ska MiCTUTb NoLUyK nepekasy, nepesipky HagaHoi
iHpopmauii Ta nepesipky BignosigHocTi iHcopmauii npo MIB ogepxyBaya, igeHTUdikoBaHoro BbaHkom Ta

iHgbopmaLii npo MNIb ogepxxyBaya B CUCTEMI Nepekasi..

AKWo 3a BKa3aHUMKM AaHMMK Nepekas He 3HaAeHo i / abo pesynbTar nepesipky BiAMNOBIAHOCTI HEFATUBHUIA, TO
KnieHT oTpyMye NOBIAOM/IEHHS, WO AaHi BKasaHi HEBIPHO.

AKWo 3a BKazaHMMK JaHMMK nepekas 3HaeHo i pe3ynsraT nepesipky BiAMNOBIAHOCTI NO3UTUBHUIA, TO KrieHT
OTPMMYE NOBIAOMEHHS, LLO Nepekas 0TPMMaHo i NPOBOANTLCA aBTOMATMYHE 3apaxyBaHHSA rPOLUOBMX KOLUTIB 3a
nepekasoM Ha KapTKy Yy Ba/IlOTi KapTKKM i HaAA€eTbCA iHpopmaLis Woa0 nepekasy 3 MOX/MBICTIO Ti APYKY.

2.4.1.3.6. OTpumaHHA nepekasy yepes KOHTaKT-LeHTp

OTpumaHHsa nepekasy PrivatMoney 34iiicHIOBaTUMETLCA LUMIAXOM 3apaxyBaHHSA rPOLLIOBUX KOLUTIB HA MOTOYHUIA
paxyHok KnieHTa (3a JOMOMOror niaTixHOI KapTku KnieHta).

2.4.1.3.6.1. KnieHT A3BOHUTbL 3i CBOrO thiHaHcoBOro TenedoHy Ha Homep 3700.

2.4.1.3.6.2. CniBpo6iTHMK BaHky 3gjiicHioe Bepudikauito KnieHTa.

2.4.1.3.6.3. KnieHT nosigomnsie cniBpob6iTHUKY BaHky:

- Cuctemy nepekasis;

- Homep nepekasy;

2.4.1.3.6.4. 3piCHIOETbCA NOLUYK nNepekasy, nepesipka HagaHoi iHdopmalii, nepesipka BigNOBIAHOCTI
iHdbopmauii npo MIb ogepxyBaya, igeHTudikoBaHoro baHkom Ta iHpopmalii npo MIb ogepxyBaya B cUCTEMI

nepekasis.

AKWo 3a BKa3aHMMK JdaHUMKW Nepekas He 3HaiaeHui i / abo pesynbTar Nnepesipku BiANOBIAHOCTI HEraTMBHWIA, TO
CniBpOOGITHNK BaHKy OTPUMYE NOBIAOM/IEHHS, WO AaHi BKa3aHi HEBIPHO.

2.4.1.3.6.5. 1na BnOOpY KapTku, Ha Ky HEOOXiAHO 3apaxyBaTu nepekas, KNieHT nosigomnse crniBpoBGIiTHUKY
BaHKky ocTaHHi 4 unbpn Homepa NNaThKHOI KapTKW, Ha NMOTOUYHMIA PaxyHOK SKOT BiH Gakae oTpUMaT rPOLLOBI
KOLITY 3a Nnepexkasom.



2.4.1.3.6.6. CniBpo6iTHMK BaHky nosigomnise KnieHTy iHGhopMaLito Npo cymy nepekasy, Cymy 3apaxyBaHHA B
BaUItOTI KapTKK, Kypc 0OMiHY (SIKLLO BasloTa KapTu He crniBnajac 3 BasltOTOI Nnepekasy), KapTy, BUopaHy K/ieHTOM
ONA 3apaxyBaHHA nepekasy, | KieHT NiATBEPAXKYE 3roAy Ha OTPUMAaHHS nepekasy.

2.4.1.3.6.7. CniBpobiTHUK BaHKy BWKOHYe npouefypy OTpUMaHHS nepekasy i 34JiACHINETbLCA aBTOMaTU4He
3apaxyBaHHA rpOLLOBUX KOLUTIB 38 Nepeka3oM Ha KapTKy Y BasltoTi KapTKu.

Tapudom
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2.5. Onepauii y BiggineHHax (ymoBu Ta npaBua NpoBeaeHHA onepauin y BigaifeHHAX
BaHky)

2.5.1. KacoBe ob6cnyrosyBaHHS
2.5.1.1. 3arasnbHi NOJNIO>XKEHHA

2.5.1.1.1. baHK 3A4iNCHIOE KacoBe 0OCAyroByBaHHS B MOpsSAKy Ta Ha yMOBaX, BM3HAYEHUX LUM
[loroBOpoM Ta 3aKOHOOABCTBOM YKpaiHM, B TOMY YuUCJi HOPMaTMBHO-NPaBOBUMW aKTaMu
HauioHanbHoro 6aHkKy YkpaiHu.

2.5.1.1.2. TepMiHWN, €Ki BUKOPUCTOBYIOTLCA Y LbOMY [lOroBOpi, BXWBaOTbCA Yy 3HaYeHHI,
BCTAHOBJIEHOMY 3aKOHOAABCTBOM YKpaiHW Ta nigpo3ginom 1.1.1. «TepMiHW Ta MNOHATTS» LbOro
Lorosopy.

2.5.1.1.3. O60B'a3kun KnieHTa Npu 34iNCHEHHI KaCcoBMX onepauin y BigaineHHax baHky:
- paxyBaTW rpoLli, He BigxoOsa4um Big Kacwu;
- NepeBipATN PEKBI3NTU, BKa3aHi Ha KaCoOBMX OOKYMeHTaXx, He BiAX0o484M Bifg Kacu;

- yTpuMyBaTuCA Big byab-aKnx Ain, ki MOXXyTb 3aBa)kaTu poboTi BigdineHHA Ta KnieHTam baHky,
AKi 3HaxoOAaTbCA Yy BigAiNeHHi (He NnasTucsa, He Kpu4aTu, He PO3MOBAATM MO TenedoHy npu
obcnyroByBaHHI B Kaci ToLL0).

2.5.1.2. InpeHTudikauia B kKacax baHky

2.5.1.2.1. baHK 34iNCHIOE igeHTUgIKauito i Bepudikauilo KMIEHTIB (NpeacTaBHUKIB KJIEHTIB),
BMBYEHHS KJIEHTIB, BM3HAYEHHS PU3UKIB KNIEHTIB Ta 34INCHEHHS X OUIHKW, OUiIHKa penyTauil
KMIEHTIB, AKi 34INCHIOTL KacoBi onepauil 6e3 BiAKpUTTSA paxyHKy, BiAMNOBIAHO 00 3aKOHO4ABCTBA
YKkpaiHn npo 3anobiraHHa Ta npoTuaito neranisauii (BiAMMUBaAHHIO) OOXOA4IB, OOEpP)XaHUX
3/I04YMHHUM  WISXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO pPO3MNOBCIOOXXEHHA 36poi
MaCOBOIr0 3HULLEHHA.

2.5.1.2.2. Bepwudikauia KnieHTa 34iNCHIOETBCA NO EnekTpoHHOMY nnaTikHOMY 3acoby KnieHTa,
emiToBaHoMy baHkoMm, abo 3a ®iHaHCOBUM HOMepPOM TenedoHy.

2.5.1.2.3. lgeHTudikauia no EnekTpoHHOMY naaTiXXHOMY 3acoby/®PiHaHCOBOMY HOMepy TesiehoHy
MoXKe ByTun npoBeeHa TiNlbKN TOro KnieHTa, KM 3BepHYBCS B Kacy ANA 34INCHEHHA onepauil.

2.5.1.2.4. baHK Ma€ MpaBO He MPOBOAUTU ideHTUIKaUilo N0 KOXHIN onepauil, akwo KrieHT
paHiwe 6yB ineHTUdiKoBaHUN Ta BepudikoBaHU

2.5.1.2.5. Y pa3i oTpuMaHHA KNIEHTOM rOTIBKOBUX KOLITIB 3a AOOPYYEHHSAM - NepeBipAeTbCSA
MPaBW/bHICTb OMOPMNEHHSA [OOPYYEHHS, MOBHOBa)XeHHSA MpPeAcTaBHUKA, 3OINCHIOETLCA KNOro
ineHTUdiKauia Ta Bepudikauis.

2.5.1.3. MpunMaHHA Ta Buaada rotiBKu B Kaci baHky
2.5.1.3.1. Bci onepauii B kaci baHKy NpoBoAATLCA TiJIbKU B MPUCYTHOCTI KnieHTa.

2.5.1.3.2. Bnpa4a roTiBKW 3LINCHIOETLCA KAaCUPOM OAHOYACHO 3 KacCOBUM [OKYMEHTOM, LWO
nigoTBEepOKYE 30iNCHEHHA onepaLi.



2.5.1.3.3. 3i cBOiX paxyHKiB KnieHT ((pisnvHa-ocoba) MoxKe 3HATU roTiBKY Y pPO3Mipi:
- 00 200 TUC. rpH Ta eKBiBaJIeHT L€l CyMN Yy iHO3EMHIW BanOTi 3@ HAassBHOCTI KOWTIB B Kaci;
- 6inbwe 200 TUC. FPH 3a HAABHOCTI CXBaJIEHOr0 NonepeaHbOro 3aMOBEHHS.

2.5.1.3.4. MaM'aTHi Ta OBiNENHI MOHETWN HaluioHasIbHOI BasloTU B Kaci baHKy Ha onnaTy KacoBUX
onepauin npunmaoTbca 6e3 obmexxeHb No BapTOCTi HOMiIHanNa.

2.5.1.3.5. lpn BUABNEHHI MOMUNKW KaCcUp MOXKe cKacyBaTu nnaTi>x npotaroMm 10 XBWUMH.
CkacyBaHHSA nnaTexy, 3OINCHEHOro 3a TrOTIBKOBI KOWTWM B Kaci, MOXJMBO TiNlbKW B TOMY
BioZiNneHHi, ne 6yB NpoBeAeHN NNaTiX. KowTy noBepTatoTbCs KNIEHTOBI BUKJTIOYHO FOTIBKOIO.

2.5.1.3.6. B pa3i noTtpebu ckacyBaTun nnaTi>K nicng cnamBy 10 XBUAMH Micna MOro npoBefeHHS
KnieHT noBunHeH 3BepHyTMCA A0 Cnyxbun niaTpumku 3a tenegoHom 3700 abo oo YaTty B CucTemi
«MpuBaTt24» abo 3a pgonomorot Ao ¢axiBua 3 ob6CcayroByBaHHSA KIIEHTIB B onepauinHUA 3an
BioaineHHs baHky.

2.5.1.4. Nocnyra "be3 MOHeT"
2.5.1.4.1. KnieHT Ma€ npaBo ckKopucTaTuca nocayroto baHky "be3 MoHeT", ska nondrae y

MOXXJ/INBOCTI MpM 3AINCHEHHI NJfaTeXxy roTiBKOW pewTy Big onepauii y po3Mmipi go 10 rpH
3apaxyBaTun KnieHTOBI:

Ha MOTOYHMIN paxyHOK KnieHTa, BiakpuTnin B baHky;

Ha PaxyHOK MOCAYyrn Hakonn4yeHHa «CkapbHMYKa»;

Ha NOMOBHEHHS MOBINIbHOIro TenedoHy;

nepepaxyBaTn Ha BnarofinHicTb.

2.5.1.4.2. Slkwo roTiBKOBa peLwTa Nicna npoBefeHHS NaaTe)xKy CKAaAaETbCA 3 MOHET, SKi BUBeAeHi
3 obiry (1, 2, 5, 25 kKoninok), Kacmp 3apaxoBy€ TaKy pewTy 3a Bubopom KnieHTa Ha MOTOYHUN
paxyHoK KnieHTa, BigKpuTunm B baHKy, abo Ha paxXyHOK NoCayrun HakonnyeHHs «CkapbHuyka» abo
Ha NonoBHeHHsA MobinbHoOro TenedoHy abo Ha GnarofinHICTb.

2.5.1.4.3. Nocnyra "MNepeBipka OOCTOBIPHOCTI BAHKHOT | MepepaxyHOK roTiBKMN»

2.5.1.4.4. Tlocnyra Hafa€TbCA TiNbKW igeHTUdiIKoBaHMM KnieHTaM. [pun 34INCHEHHI onepauil
KnieHT onnayvye KOMICinHy BUHaropoay baHKy i OTpUMY€E KBUTaHLiO NPO 34iNCHEHY onnaTy.

2.5.1.4.5. Nocnyra HagaeTbCA B:
-y VIP- ueHTpax baHka;
- Y BiAAiNEHHSAX 3 KaCOBMM YCTAaTKYBaHHAM: AeTEeKTOp BajlloT, MiHi-COpTyBasibHUK BaHKHOT;

-y crneuianizoBaHHUX BigOiNeHHAX BaHKy, obnagHaHMx MOHETOpPaxyBaJlbHNMN MallUNHKaMW,
ONeTeKTopaMun BakoT, MiHi-COpTyBaJ'IbHI/IKaMI/I 6aHKHOT.

2.5.1.4.6. B kaci baHky KnieHT Ma€ npaBo:

-MepeBipnTU CNPaBXXHICTb BAHKHOT,



-nepepaxysaTt 6aHKHOTH,

-pO3MiHATK BenuKi 6aHKHOTK Ha OPIBHI (B rpuBHI i B iIHO3EMHIN BalOTi, AKWO Yy Kaci € B HAsABHOCTI
6aHKHOTK MOTPIBHOro HoOMiHany).

2.5.1.4.7. Ona onepauin B TCO KnieHT Ma€e npaBo PO3MiHATM He binbwe 5 GaHKHOT (MOXHa
0bMiHATK OpibHI BAHKHOTK Ha BesUKi | HaBMaku).

2.5.1.4.8. Mocnyra po3MmiHy 6aHKHOT HaOa€TbCA 3a HAABHOCTI HeobxigHOI cyMu i HOMiHany
6aHKHOT B Kaci BigAiNneHHs.

2.5.1.4.9. Nocnyra HagaeTbCA TiNIbKN iAeHTNPIKOBaHMM KnieHTaM.

Mpwn 38iNCcHeHHi onepauil KnieHT cnnavye KoMiCinHy BUuHaropody baHKy i OTpUMY€E KBUTaHLiO Mpo
30iINCHEHY onnaTy.

Mpwn NpoBefeHHI NepeBipkKn i nepepaxyHKy 6aHKHOT yCi€l CyMu i po3MiHY 4YacCTWUHW Bif 3arafibHOI
CYMW, Lie PO3LIHIOETBCSA AK 2 pi3Hi onepauil, ki TapndikyloTbCa OKPEMO.

lMocnyra Haga€eTbCA B:
-y VIP- ueHTpax baHka;
-y BigAiNeHHAX 3 KaCOBUM YCTaTKyBaHHSAM: NETEKTOP BaJIlOT, MiHi-COpTyBaJibHUK BAHKHOT;

-y crneuianizoBaHHUX BiggiNneHHax, obnagHaHNX MOHETOpPaxyBasibHUMM MalUMHKaMN, AeTeKkTopamMum
BaJIIOT, MiHI-COPTYBaJbHMKaMUN Kyniop.

2.5.1.5. O6MiH Ta BuBeaeHHsA 3 00iry 6aHKHOT/MOHeT

2.5.1.5.1. B kKacax baHky npunmatoTbcsa gna obmiHy He npupaTHi Ao obiry cnpaBXHi 6aHKHOTK
(6e3 o3Hak nigpobneHHs) TiNbKK B cneuianbHo obnagHaHNX Bio4iNEHHAX:

- 3HOLWeHi BaHKHOTW;

- 6aHKHOTK 3 0O3HakKaMW 3HAYHOro 3HOWEHHS abo MOWKOMAXXeHHSs, AKi 3bepernn uiny 4YacTuHy
MJOLLE He MeHLe, HiXK 55 % CBOEI N0O4YaTKOBOT MJIOLLL;

- po3ipBaHi (po3pi3aHi) Ha ABiI YaCTMHU, Ha AKux 36epernnce obuaBa 04HAKOBI HOMepu Ta cepis, i
3araJibHa nJjowia UMx 4YaCTUH € HEe MEeHLLOoI HiXK 55 % no4aTKoBOi rnoLli 6aHKHOTWY;

- 6aHKHOTK 3 gedekTamm BUPObHMKa;
- BUBeAEeHI 3 0biry.
2.5.1.5.2. baHK He NpunMae:

- 6aHKHOTW, MNOLWKOOXXEHi BOrHEM, BOAOO, Pi3HUMKU pignHaMmn abo XiMikaTaMu TOLLO, MAOLA SAKMX
nig 4ac npunMaHHa Ta 06pobneHHs MoXKe CTaTu MeHLWOot, HiXX 55 % novyaTkoBoi naowi 6aHKHOTH,
CKJIEEHI Ta SKi CNeKJInCs;

-6aHKHOTK, 3abpyAHeHi XiMiYHUMW Ta pafioaKTUBHMMMU pevyoBMHaMU, ByOb-AKMMU TOKCUYHUMU
opraHivyHUmMmM cybCcTaHuiaMm, WO BNAMBaOTbL abo 3a NEBHMX YMOB MOXXYTb HEMraTUBHO BMJIMBATUN Ha
340pOB’A NOOUHWN.



2.5.1.5.3. baHK He npuAMae pna onaaTum onepauin 6GaHKHOTWM i3 O3HakKamum nigpobaeHHs
(HakneloBaHHA, MaJllOBaHHA, AOpYKyBaHHSA, o06pizaHHA, 3MiHa 300pakeHHs Towo), CUJIbHOIO
3HOLIEHHS (NoTepToCTi, BTpaTa dapbu Ha 306parkeHHAX, 3HA4YHi 3abpyaHeHHs, nodapboBaHi
TOoW0), BUBiNeHHss 6BaHKHOT TOLLO.

KnieHTn 3060B’A3aHi ona obMiHy Taknx 6aHKHOT 3BepTaTuca besnocepedHbO 00 YNOBHOBaXXEHUX
nigpo3ainie HauioHanbHoro 6aHky.

B pa3i 3BepHeHHA KnieHTa i3 Takumum 6aHKHOTaMu Kacup 3000B’A3aHMA iX Buayd4aTu Ta B
yCTaHOBMIEHOMY MOPALKY NepefaTtu Onas npoeBefeHHsa JocnigXeHHsa B HBY Ta anda BignoBigHMX
po3cnigyBaHb A0 NPaBOOXOPOHHMX OpPraHis..

2.5.1.5.4. MpunmaHHa O6aAHKHOT Ta MOHET YKpaiHCbKOI TpUBHI, fKi BMBOOATbCA 3 06iry,
30iNCHIOETBCA B ByAb-9Kin Kaci baHKy Ha cyMmy:

- PO3MiHHOT MOHETM HauioHanbHOI BantoTu A0 200 rpueeHs;
- po3MiHHUX 6aHKHOT HauioHanbHOI BantoTn 40 1 000 rpuBeHb.

Ha cymn Big 200 rpmeBeHb moHeTaMu Ta Big 1000 rpmBeHb 6aHKHOTaMuM — nuwe B CreuiasbHO
obnagHaHuMX BigaineHHax baHKy, ane 3 ypaxyBaHHSAM ¢i3nvyHOro o6'eMy KacoBOro CxoBulla (He
f6inbwe 5 Kr).

MnaTa 3a NpoBeAeHHS Takoro 06MiHy He CTAMYETbCA.

2.5.1.5.5. BaHKHOTK i MOHETMN, SAKi BUyYarTbCs 3 006iry,n03BosIeHO 34iNCHIOBATU OOMIH iX Ha
6aHKHOTK | MOHETU rpuBHI, WO nepebyBaloTb B 06iry 3 nofasbluMM NpoBeAeHHAM 3a Ha>kaHHAM
KNiEHTa NpuOYTKOBMX onepauin 3 pUANYHUMU Ta (i3M4HUMN ocobamu 0N 3apaxyBaHHS Ha
paxyHKW, BKJaOun, akpeanTuemn, 4N rnepekasis, BaJloTo0OMiHY.

2.5.1.5.6. baHK Haga€e nocnyry obMiHy MOHET BMKJIIOYHO ifeHTUdiKoBaHMM KnieHTaM.

2.5.1.5.7. NnaTixxHi MmoHeTn, aki B obiry (10,50 kon Ta 1,2,5,10 rpH HOBOro 3pa3ka) - y Kacax
BaHKy NpUMatloTbCA TiNIbKW ANA 34iINCHEHHS onepauin.Ta He HanexaTb A0 06MiHy Ha 6aHKHOTW.

2.5.1.6. Mocnyra «3aMOBJ/IeHHA FOTIiBKU>»

2.5.1.6.1. KnieHT 3a yMOBM HasfBHOCTI KOWTIB Ha MOTOYHOMY paxyHKY Ma€ rnpaBoO 3a3fjaneriib
3aMOBUTU HeObBXiAHY CyMy roTiBKM B FpUBHI Ta/ abo iHO3EeMHIn BanoTi 3 MOXXJIMBICTIO OTpUMaTK ii B
3a3HavyeHoMy KnieHTOM BigaineHHi baHky.

2.5.1.6.2. Cyma 3amMoBJsieHHs noBnHHa 6yTn He meHwe 10 000 rpH / 50 gonapis CLLA / eBpo. Cyma
3aMOBJIEHHA NOBMHHa ByTW KpaTHOM N'aToeCcATH.

2.5.1.6.3. B ogHin 3aaBuUi MOXXHa 0OOPMUTN 3aMOBJIEHHSA B Pi3HUX BantoTax i cTpokom Big 1 no 10
OHIB 0O OTPUMaHHS.

2.5.1.6.4. Ona 3amoBNeHHSA nocayrn KnieHT 3060B'A3aHunin 3BepHyTUCA 00 baHKy y ogHoMy i3
TaKuUX KaHani.:

- Y BigaineHHi banky;

- 3a HoMepoM TenecoHy 3700;



- 3a pornomMorot cny>xbu nigTpnmkm 4aT-online;
- Y Cucrtemi “lNMpusaTt24”.

2.5.1.6.5. Mpun ocdopmneHHi 3aaBkm o 13:00 noTo4HOro AHSA 3aMoBneHHSA byae 3A4iMCHEHO Ha
HacTynHuUn pobounn aeHb, Nnicns 13.00 NOTOYHOro AHSA - Ha APYyrun poboynin AeHb.

2.5.1.6.6. baHK WAAXOM HanpaBJIeHHSA CMC-NOBiAOMAEHHA Ha ®PiHaHCOBMN HoOMep TenedoHy
KnieHTa iHdoOpMy€e noro nmpo agaTy, CyMy Ta agpecy BigaineHHs baHky, oe HeobxigHo 3abpaTwm
3aMOBJIeHYy CyMy. 3amoBJieHi kowTu 6yayTb AOCTYNHIi A0 KiHUA poboyoro AHS y BigAineHHi B
3a3HayeHy gaTy.

2.5.1.7. 3piucHeHHA BaNlOTHO-OOMIHHMX onepauin B Kaci, B ToMy uucni B NMporpamMHo-
TexHiYHUX KoMnJsiekcax camoobcnyropyBaHHa («MTKC»)

2.5.1.7.1. YMOBM 34iACHEHHA BaNlOTHO-0OMiHHMX onepauin B Kaci
2.5.1.7.1.1. Nocnyra He HaOa€ETbCA iAEHTUDIKOBAHUM KNiEHTaM:

- 3apeecTpoBaHuM B AP KpuM abo B 30Hi NnpoBeneHHa Onepauii 06'egHaHnx cnn (O0C) (3a
HasABHOCTI AOKYMEHTa/IbHOro NiATBEPAXXEHHS MPOXXMBAHHS HA MaTepPUKOBIN abo He OKyMoBaHiIn
YaCTUHI YKpaiHW HagaHHS Mocayr 3a NpPooyKTOM MOXXJIMBO).

- SKi MiCTATbCA Y CNUCKY obMeXeHb Ha 6aHKiBCbKe 006CyroByBaHHS, Y nepeniky ocib, moB’sa3aHnx
i3 NpoBag)XeHHAM TepOPUCTUYHOI LiSNbHOCTI abo WoOo SKMX 3aCTOCOBAHO MiXXHAPOOHI CaHKLLT.

- BikoM g0 18 pokiB.

2.5.1.7.1.2. HenoBHONITHiI 0cobu (40 BiCIMHagUATM POKIB) HE MalOTb NMpaBa 34INCHIOBATU BalOTHO-
0o6MiHHI onepalii B Kaci 6aHKy caMOCTIiNHO.

2.5.1.7.1.3. Mo BaNtOTHO-06MIHHMM oMnepauisaM MOXXJIMBE 34iINCHEHHSA omnepauii CTOPHO Ha NiacTaBi
YCHOI 3a51B/ 3a YMOBW HasABHOCTI y Kni€HTa KBUTaHLIT Npo 34iNCHEHHS Ba/tOTHO-0OMiHHOI onepauii
B LI KacCi Ta 3a YMOBM, WO HE MUHYJO 15 XBUANH 3 MOMEHTY 34iNCHEHHS onepaLlii.

2.5.1.7.1.4. B kacax baHkKy pna 3AincHeHHa onepauin Kynisni iHo3eMHol BantoTu y KhieHTIB
MOHEeTW iIHO3EMHOI BaJIloTK He NPUNMatOTbCA.

AKLWo B pe3ynbTaTi KOHBepTauii abo iHWOI KacoBoi onepauii ansa Buaadi KnieHTy 3anunwa€eTbCca
CyMa B iHO3eMHiln BanoTi MeHLa, HiXK HOMiHa/lbHa BapTiCTb MiHIMaNIbHOT KYMOpW, TO LLeN 3aJuLoK
KynyeTbcsa baHkoMm (abo KnieHTy npoLaeTbCa BasoTa A0 OTPUMaHHA MiHiManbHOI Kymnopu) 3a
FPUBHIO 3@ KOMEPUINMHMM KypcOM KyniAai (npopaxky) iHO3eMHOI BastoTW, BCTAHOBIEHUM
po3nopsana>XeHHAM no baHky.

2.5.1.7.2. 3piicHeHHs BasNIlOTHO-0OMiHHMX onepauin B MTKC
2.5.1.7.2.1. baHk 34inCcHI0€ onepauii 3 Kynieni y KnieHTiB iHo3eMHOI BantoTn 3a rpusHio B NTKC.
2.5.1.7.2.2. MNpwn 38iNCHEHHi BantoTHO-06MiHHOT onepauii B NTKC, baHK npuinMae ao 0bMiHy TinbKu

Ti GaHKHOTW iHO3eMHOI BaslTU, fAKi NPONWAM MNepeBipKY A[OCTOBIPHOCTI i HaAABHICTb O3HaK
nnaTi>xHocTi B MNTKC.



2.5.1.7.2.3. KnieHT Hapa€ nnaTiKHe gopydyeHHA BbaHKy MO 3apaxXyBaHHIO FPUBHI Ha paxyHOK
KnieHTa, BKasaHWi B NMNaaTi>KHOMY OOPYYEHHI.

2.5.1.7.2.4. 3apaxyBaHHA Ha MOTOYHMUX PaxXyHOK Kii€HTa rpowoBUX KOLWITIB B FPUBHI MO Yyrofi
KyniBni iHo3eMHoi BantoTn B NMTKC 30iNCHIOETLCSA BNPOAOBX 36 roAMH Mo Kypcy as 6e3roTiBKoBUX
onepauin Ha AeHb 34iNCHEHHS BaatoTHO-0OMiHHOT onepauii.

2.5.1.7.2.5. baHK Ma€ NpaBO BCTaHOB/IOBATW BMHAropoAy 3a 3apaxyBaHHS KOLWUTIB Ha MOTOYHUN
paxyHokK KnieHTa, BianoBiAHO 0o Tapudis, 3agikcoBaHnx y nigposgini 2.1. «MNoTO4YHI paxyHKU Ta
onepauii 3 eNeKTPOHHUMIN NAaTiXKHUMK 3acobamm» Lboro [lorosopy.

2.5.1.7.2.6. HenoBHOAITHI ocobu (oo BicCiMHaguUsaTN POKiB) HE MaloTb NpaBa 34iNCHIOBATK BalOTHO-
obmiHHI onepauii B MTKC.

2.5.1.8. KacoBi p,oKyMeHTH

2.5.1.8.1. Kacup po3gpyKoBYye KBUTaHUit0 KnieHTa 3a noro 6a)kaHHAM. [JBa NpUMipHUKa KBUTaHLT
nignmcytTbca KNiEHTOM Ta Kacnpom.

Y pa3i BigMoBM KnieHTa Big nanepoBOi KBUTaHLUIT onepauis MNpoBOAUTBLCA 3 €JIEKTPOHHOI
KBUTAHLUIEW, Ha AKY HaKNaJA€ETbCA E€NeKTPOHHUN uundpoBun nignmnc KnieHTa Ha niaHweTi i
KBaniikoBaHMN eNneKTPOHHUI NiANNC Kacupa.

2.5.1.8.2. KnieHT 3060B'A3aHNIN NepeEBIPATU PEKBI3NTU B KBUTaHLII, HE BiAX0o4s84M Big Kacu.
2.5.1.8.3. baHK Ma€ nNpaBo He OPYKYBaTW KBUTAHLIO 3a TaKMMU orepauiaMu:

-BMAaYa KOLUTIB 3 KAPTKW/3 MOTOYHOIr0 paxyHKy qi3nyHoi ocobu,

-OTPUMaHHSA nepekasy,

-BMAaYa KOLWITIB 3 4eno3nTy,

-BUAa4a KOLUTIB 3a YEKOM,

-BMaYa KOLUTIB 3 BaJIIOTHOIO paxyHKY lopnanyHoi ocobu,

-MOMNOBHEHHS KapToOK,

-NPOBeAEHHS MNiaTexis.

2.5.1.8.4. KnieHT Mae npaBo po3gpykyBaTu aybnikat keuTaHuii go 30 OHiB nicna 34INCHEHHSA
onepauil.

2.5.1.8.5. Ons oTpuMaHHA aybnikata KBUTaHUii KnieHT 3060B'A3aHUIA 3BEepHYTUCS A0 Kacupa, SKUN
30iNCHMB BiQNOBIAHY omnepadito.

OybnikaT KBUTaHUiI NO mnaTeXxaMm, 34iNCHEHUM 3 EneKTpoHHOro nnaaTixHoro 3acoby KnieHTa,
KnieHT Ma€e npaBo po3apykysaTu B Cuctemi MNMpueaTt24.

2.5.1.8.6. baHKk Hapae AybnikaT KBUTaHUIil MO nnaTexy, 3A4iNCHEHOMY HeigeHTUdgiKkoBaHUM
KnieHTOM, 3a yMOBMU, AKLLO KJIEHT, AKNI 3BepHYBCA 3a AybnikaToM, Hagas HAaCTYMNHY iHOopMaLito:

- aTa nnaTexy;



- CyMa nsaTexy;
- PEKBI3UTN OTPUMYBaYa;
- NIPU3Ha4YeHHA nNnaTexy (AKLWo BKa3aHo).

2.5.1.8.7. YCi KacoBi OOKYMEHTM APYKYIOTbCA Ha Tepmonanepi. Ona 36epexeHHsA iHGopMauii Ha
KaCoBMX OOKYMeHTax HeobxioHO yHUKaTu ix 36epiraHHs npu TemnepaTypi noHag 40 rpanycis, y
BOJIOFOMY CepefoBulli TpuBaauUM Yac, KOHTaKTy 3 njaacTudikatopamm (WO  MICTATb
noniBiHIiNXA0pPUA), 3 XXNPOM, CMIMPTOM, XiMiKaTaMN, COHAYHUM MPOMIHHAM TOLLO.

2.5.1.9. PexxuMm KacoBoro obcnyrosyBaHHs y BigaineHHax BaHky

2.5.1.9.1. IHdopMauia npo rpadik poboTn BigLiNEHHA Ta KaCu BKa3aHa Ha CTeHAi pexxumy pobotu
BioOiNeHHs, po3MilleHOMY Npu BXO4i Y Big4iNIEHHS, @ TaKoXX Ha oiuinHoMy canTi baHKy y Mepexi
IHTepHeT 3a appecoto_ https://privatbank.ua/map. padik poboTm BigAiNeHHA Ta Kacnm Moxe
BiIPI3HATUCH BiJ 4Yacy, 3a3HAYEHOro Ha CTEeHAI Ta Ha CaWlTi, B 3a/eXXHOCTIi Big obcTaBuH dopc-
Ma>kopy, B TOMY YUCJi, asie He BUKJIIOYHO, enigemMionoriyHol cutyauii Ta iHwmnx obcTaBuH.

Y pexxumMi poboTun KacoBoro By3na nepenbayeHi TEXHIYHI NepepBn Ha iHKacaLito.

2.5.1.9.2. Kacoe obcnyrosyBaHHA Kni€eHTiB y BigA4iNlIeHHI NPOBOANTLCA MOTOYHUM onepauinHnuM
OHeM.,

2.5.1.9.3. baHk 3abe3ne4dyye 06pobKy NnaTexiB He Mi3Hile HAaCTyNHOro onepauinHoro AHS.

Tapudm
Ne BisHec HasBa nocnyrm Tapud MpumiTka
Tapudy
1 Hanpsimok | MepeBipka cnpaBXHOCTi 6aHKHOT 0,5 rpH. 3a Mocnyra HapaeTbCa y BiAAINEHHAX, e pO3TalloBaHO Kacose
nnaTexis (MoHeT) 6aHKHOTY (min | obnafHaHHSA: [eTeKTop BaJtOT, MiHi-COPTYyBaNbHUK BAHKHOT
100 rpH.)
2 Hanpamok MNepepaxyHok 6aHKHOT 0 rpH. Mocnyra HagaeTbCA y BigAINIEHHAX, A€ PO3TaLLOBaHO Kacose
naaTexis obnafHaHHA: 4eTeKTOop BaJIlOT, MiHi-COPTyBalbHUK BaHKHOT
3 Hanpsamok | NepepaxyHok MoHeT KnieHT 3na€e O rpH. Y BCix BigfineHHAx 6aHkKy: MoHeTn npunmaoTbca go 100
naaTtexiB | MOHEeTM YM MiHSIE Ha BaHKHOTH rpH. Ha O4Hy ornepaLiito 04HOro KJi€HTa Ha MOMOBHEHHS
paxyHkiB. Y cneuianizoBaHux BigaineHHax: Mo HauioHanbHin
BastOTi 06MiH Ta NpUINOM Ha paxyHku 6e3 obMexxeHsb. Mo
iHO3eMHil BantoTi Nocayra He HaJaEeTbCs
4 Hanpamok MepeBipka cnpaBXHOCTi Ta 0 rpH. Mocnyra Hapa€eTbCA y BiAAINEHHAX, A& PO3TallOBaHO KacoBe
nnatexis | nepepaxyBaHHs 6aHKHOT (MOHeET) obnafiHaHHSA: 4eTeKTOop BajloT, MiHi-COPTyBaslbHUK BaHKHOT.
nns BIM-KNieEHTIB - BNACHUKIB
kapTok World Elite u Infinite
5 Hanpsamok | KnieHT 3pna€e 6aHkHOTK apibHOro O rpH. Y BCix BigAineHHax 6aHKy: bBaHkHOTK ApiGHOro HoMiHany
nnatexiB |HOMiHany, Kacup Buaa€e 6aHKHOTK NMPUAMAIOTLCS TiNIbKW OJ151 MOMNOBHEHHS PaxyHKiB,
BE/IMKOr0 HOMiHany npoBefeHHs niaTexiB Ta nepekasiB. O6MiHy HeMae. Y
cneuianizoBaHux BingineHHsx: be3 obmexxeHb (HauioHabHa
Ta iHO3eMHa BasntoTa)
6 Hanpamok | KnieHT 30a€ 6aHKHOTU BEIMKOIO O rpH. Be3 obMexxeHb (iHo3eMHa BatoTa NpU HasBHOCTI)
naaTexis HOMUHay, Kacup BUAae
6aHKHOTK ApibHOro HOMMHanNy
7 HanpaMok | Kni€HT MiHSA€ 3HOWeEHi (3Ha4YHO O rpH. Y BCix BigAineHHax 6aHKy: HauioHanbHa BantoTa
nnaTexis | 3HoweHi) 6aHKHOTW Ha NPUrOAHI NMPUINMAETLCA TiNIbKM A1 MOMOBHEHHS paxXyHKiB KhieHTa. Mo
0o obiry iHO3eMHil BaNloTi NOCAyra He HaJAETbCA. Y cnewuianizoBaHUX
BigaineHHax: HauioHanbHa BantoTa NpunMaeTbes 6e3
obmexxeHb Ana 06MiHy Ha npuAaaTHi go obiry Ta ans
3apaxyBaHHSA Ha paxyHKW. o iHO3eMHin BantoTi nocnyra He
HaJa€eTbCs
8 Hanpsamok O6cnyroByBaHHS n[o 1000 rpH. -
nnaTexis [HeineHTudikoBaHoro kieHTa npn |15 rpH. Big 1000
NpoBeAEeHHI NnaTexy rpH. - 1% (min
15 rpH.)



https://privatbank.ua/map
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9 Hanpamok [ToNoBHEHHA KapTKu (3 HasBHicTIO Ta
nnatexis | MpueaTbaHKy y Kaci BNacCHNKOM 6e3 KapTku) -
KapTKu 0,2%
10 HanpsaMok [MONOBHEHHSA KapTKK -0,5% min-5
nnatexiB | MpuBaTbaHKy y Kaci 3-10 ocoboio rpH.
11 Hanpsamok 3HATTA rOTIBKN 3 KapTKK 3 HasABHicTIO
naaTexis MpuBaTbaHKy y Kaci KapTKu - 0 rpH.;
Bes3 KapTkm -
0,2% min -5
rPH.
12 Hanpsamok | Buzaya roTiBKM 3 KapTOK iHLIMX 3% Mocnyra HafaeTbCS y Kacax Bif4ineHb
naaTexis 6aHkKiB
13 Hanpsamok |MnaTtexi yepes BigaineHHsa (akwo| 1% (min 15 rpH,
niaTexis € [OroBip 3 OTPMMYBa4eM) max 500 rpH)
14 Hanpsamok |MnaTexi Yepes BigaineHHs (aKwo |1% (min 25 rpH.,
naaTexiB | HemMae forosopy 3 oTpuMyBayem) | max 1 000 rpH.)




2.6. NnaTtexi (yMoBM Ta NpaBuia 34iNCHEHHSA NaaTexiB Yyepe3 baHk)
2.6.1. PeryndapHi nnaTtexi.

2.6.1. PerynsapHi nnaTtexi.

OdopMUTK NPOOVKT

2.6.1.1. baHK Hapa€e KNieHTY MOXIUBICTb 3A4iNCHEHHA BaHKIBCbKMX onepaLin
LLUJIAXOM @aBTOMATUYHOI0 CNMcaHHA KowTiB 3 KapTku/PaxyHKy KnieHTa Ha perynsipHin
OCHOBI 3a HasABHOCTI y KnieHTa aito4oi KapTKu/PaxyHky.

2.6.1.2 . BignosigHo 0o npaBun Aii nocnyrun «PeryngapHi nnaTtexi » KnieHT gopy4ae
baHKy , a baHK 3000B'A3y€eTbCA 3AINCHIOBATU CMUCAHHA KOWTIB 3 KapTKu / PaxyHKy
KnieHTa , 3a3Ha4vyeHnx y 3aaBKax (y TOMy YnCANi B pa3i nepeBnnycky , Nnpu3ynmnHeHHs
Ail KapTKn ) , Ta / abo Ha nigcTasi po3nopsaaxeHHsA KnieHTa , oTpuMaHoro baHkom 3
BUKOPUCTAHHAM BigganeHnx KaHanis obCcayroBpyBaHHS, i mepepaxoByBaTu KOLITK 3a
PEKBI3UTaMU i B NOPAAKY , 3a3HAYEHMMUN KJIEHTOM Y 3asBUi Ta / abo po3nopag)XeHHs
KnieHTa , oTpumMaHOro baHKoOM 3 BUKOPUCTaHHAM BigaaleHUX KaHaniB
obcnyrosyBaHHS. lNepenik BigganeHNX KaHasnis 06CnyropyBaHHA BKa3aHUN B pO34ini
2.3.1 YMoB Ta npaBua HagaHHA 6aHKIBCbKMX Mocayr. Y pa3i BiACyTHOCTI KOLWITIB Ha
KapTui / paxyHKy , abo nepeBunycky , Npu3ynuHEeHHS Ail KapTKKU , 3a3Ha4YeHnx y
3aasui , KnieHT gopy4a€e baHKy 340iINCHNTU CMMCAHHA NJaTeXy 3 iHLWOI KapTku /
paxyHKy KnieHTa 3 NO3NTUBHUM 3aJIMLLKOM (LOroBipHe CNNCaHHSA).

2.6.1.3. «PerynapHi nnaTtexi» 003BONAIOTb 34iMCHIOBATN NepepaxyBaHHA KOLWUTIB:
Ha iHWi KapTku/PaxyHKy KnieHTa, BigKpuTi y baHKy;

Ha PaxyHkun KnieHTa, iHWNX QI3NYHUX, IOPUONYHUX OCiD, BiAKpUTUX y BaHKy Ta iHWKX
BaHKIBCbKUX yCTaHOBaxX YKpaiHu.

2.6.1.4. PerynsapHi nnaTtexi 34iNCHIOIOTLCA Ha NiAcTaBi YCHOI 3aaBKU KnieHTa Ta 3a
HagaHUMN KNIEHTOM peKBi3nTamu.

MosigoMneHHAM Npo nigkatoveHHA KnieHTa no nocnyrun "PerynspHi nnatexi" € CMC-
NOBILOMJIEHHS BiANpaBaeHe Ha HoMep TesnedoHy KnieHTa.

KnieHT 3060B'A3y€TbCA B fiI€Hb OTPMMaHHA NOBIAOMIEHHSA NPO NiAKOYEHHSA 00
nocnyrn "PerynapHi nnatexi"'noBigoMmTn B 6aHK Npo HenpaBoMipHe NigKAYEHHI 40
nocnyru "PerynapHi nnatexi" 3rigHo 3 iHpopMaLi€o, OTPMMaHOI B NOBIAOMIEHHI NPo
NigKAo4YeHHa o nocayrm abo noa3soHMBLWN No TenedoHy 3700.

Y pasi BigCyTHOCTI NoBigoMJIeHHS KrliEHTa Npo HernpaBoMipHe NigKAIYeHHI a0
nocnyrun "PerynsapHi nnaTtexi" BuweBkasaHi gii KnieHTa BBa)KatloTbCA
nigTBEPOXKEHHAM Ha NigK0YEeHHSA 00 Nocnyrn "PerynsapHi nnaTexi" BianosigHO 00
MOBiAOMMIEHHSA NPO NiAKIOYEHHSA 40 MOCAYru.

2.6.1.5. Mi)x baHKOM i ogep>XKyBayeM KOLWTiB Moxxe ByTn yknageHun Oorosip Ha
30iNCHeHHA 6e3roTiBKOBUX po3paxyHKiB KnieHTiB baHKy 3a nocnyru, HagaHi KnieHTy
ogep>XyBayeM. Y LbOMYy BUNaaKy ofep>xXyBay Mo)Xe HagaBaTn 0o baHKy cymy fo
CnucaHH4a 3 KnieHTa. PernamMeHT HafaHHSA g0 baHKy 3aboproBaHoCTi KnieHTa
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BU3HAYa€ETbLCA YMOBaAMU LOroBOpYy MiXK BaHKOM i ogep>xyBaveM. K npaBuo,
pernaMeHT HaJaHHA AaHUX - pa3 Ha MicAub. CyMa, HaZlaHa ofep>XyBadeM KOWTiB A0
cnncaHHs, byae cnmncaHa 3 KapTkn/PaxyHky KnieHTa, 3a3HadyeHux y 3aasui. And
30iNCHEeHHSA Takoro PerynspHoro naatexy 3asiBka NOBUHHA MICTUTU HACTYMHi
PEKBI3NTU:

HoMep KapTku/PaxyHKy KnieHTa, 3 AKX BigbyBaTUMETbCSA CMNCAHHA KOLUTIB;

BaHKIBCbKi peKBi3UTM oaep>xyBada KowTiB (paxyHok, 3KMNO, M®O 6aHKy-
ogep>XyBaya);

HaMeHyBaHHSA Oofep)XyBava KOLUTIB;

NPU3HAYEeHHS NaaTexy;

agpeca aboHeHTa y 6a3i AaHMX ooep>KyBaya;

M6 Ta ocoboBuin paxyHOK aboHeHTa y 6a3i faHUX o4ep>KyBaya;
TenedgoH aboHeHTa y 6a3i faHUX ofoep)KyBaYa;

NiMiT onnaTtm (cyma, Binblie aKoi He MoXxe ByTn CNMCaHHSA KOLWITIB 3a 04HY Crnpoby
CNMCaHHS).

2.6.1.6. dkwo Mi>x baHKOM i oflep>KyBa4yeM KOWTIB He YKJlageHN O0roBip Ha
30iNCHEHHSA Be3roTiBKOBUX po3paxyHKiB KnieHTiB baHKy 3a nocnyru, HagaHi
ofepxxyBayeMm KnieHTy, ong 34inCHeHHA Takoro PerynapHoro nnatexy 3asBka
NOBUHHA MICTUTW HACTYMNHI PeKBi3UTW:

HoMep KapTkun/PaxyHky KnieHTa, 3 akux byne BiabyBaTnca CNMCaHHA KOLUTIB;

DaHKIBCbKi peKBi3nTK oaep>KyBada KowTiB (paxyHok, 3KIMO, M®O 6aHKy-
oZeprxyBaya);

HaWMeHyBaHHS ofep)XyBaya KOLUTIB;

MPU3HAYeHHS NMaaTexy;

CTPOK Lil PerynapHoro nnaTtexy (gata novaTKy - AaTa 3YNUHEHHS);
NepioanNYHICTb CMNCAHHS;

KiNbKiCTb cNpob cnucaHb (SKLWO Y4iTKo He Byno 3a3Ha4YeHOo, TO 3a 3aMOBYYBaHHAM
KifIbKiCTb cnpob AopiBHIOE 4).

2.6.1.7. baHK He BignoBifa€ 3a HEBMKOHAHHA Oopy4YeHHA KnieHTa y pas3i
HenpaBWbHOIMO 3a3Ha4yeHHS abo HeCBOEYACHOr0 NOBiIAOMMIEHHS NMPO 3MiHY PEKBI3NUTIB
ofep)XyBaya, a TaKOX 3a BiACYTHOCTI KowTiB Ha KapTui/PaxyHKy KnieHTa.

2.6.1.8 . NigknoyeHHA KnieHTa 0o nocnyru PerynapHun nnaTixk y BigaaneHux
KaHanax obcnyroByBaHHSA i JopyYeHHS KnieHTa Ha CMMCaHHSA rPOLIOBUX KOLWTIB 3rigHO
N.2.6.1.3 30INCHIOETBLCS WIAXOM BBEAEHHSA / NiATBEPOAXXEHHSA Ha CTOPIHLUI Takoro
KaHasny OMHaMiYHOro napossa , oTpUMaHoro KjieHToM Ha noro ocobmnctuin MmobinbHMNM
TenedoH.



2.6.1.9. lNpwn BMKOHaHHI Oopy4eHHs Ha PerynapHun nnaTi>k KnieHT gopy4a€e baHky
CTAryBaTW BUHaropoay, Lo Ai€ Ha MOMeHT 06pobkun onepauii baHkoMm. Y pas3i
30iNCHeHHA onepauil y BaaloTi, BIiAMIHHIN Big BantoTn KapTKu/PaxyHky,
BUKOPUCTOBYETbLCA KYPC KOHBEpTaLil NpoLEeCUHIroBoro LeHTpy baHky, Wo ai€ Ha
MOMeHT 0bpobkK onepauil baHKoM.

2.6.1.10. Y Bunagky sakuwo baHK BUKOHYE PerynapHum niaaTi>k Ha agpecy KOHKPETHOro
ofep>kyBayda 6inbl HiXX 0AWH pik, BaHK Ma€e nNpaBo cnucaTn 3 KapTku/PaxyHky
KnieHTa wopidyHy BnHaropoay (aboHnnaty) BignosigHo no Tapudis baHky, Wwo Ail0Tb
Ha MOMEHT naTexy.

2.6.1.11. KnieHT Norog)XyeTbCs Ha nepenadvy po3nopsan>XeHb, 4opyyYeHb baHKy Ha
nepepaxyBaHHA KowWwTiB Ta / abo iHhopmMauii, Mo NiHiax TeneOoHHOro 3B'A3Ky
(BKJItOYato4M MoBIiNbHI Ta iHWI BUOW TeneoHHOro 3B'sA3KY), YCBIAOMIOKOYN, LLO JiHil
TenedoHHOro 3B'A3Ky He 3aBXAun € 6e3rne4YHNM KaHa oM 3B'A3KY, | MOrogXXYy€ETbCS
HEeCTN BCi pU3NKK, NMOB'A3aHI 3 MOXXJIMBMM MOPYLUEHHAM KOH®IAEHUINHOCTI, WO
BUHNKAOTb BHAC/ILOK BUKOPUCTAHHSA TaKol CUCTEMMN.

2.6.1.12. KNieHT NOrog>Xy€eTbCs Ha CANMCAaHHA PeryaspHoro njaaTtexy, 3rigHo 3 CyMoto
3a3Ha4veHol B J0roBopi, Ha agpecy ctpaxosol koMmnaHil IHFOCTPAX npwun yknagaHHi
CTPaxoBOro forosopy «HepyxomicTb 6e3 ornafy» Ta «3axmMCT Ha KOXKEH AEHb» Y
PO3CTPOYKY.

2.6.1.13. Y Bunagky skwWwo KnieHT He BUKOPUCTOBYE Mocnyry "PerynsapHi nnatexi" T.e
npoTarom 90 KkaneHJapHUX OHIB 3 paxyHKY KiieHTa He 6yno BnpobneHo »oaHoro
YCMIWHOro niaTe)xy Ha KOPUCTb KOHTpareHTa 3 NpuYmMHU BiACYTHOCTI KOLWITIB Ha
PaxXyHKY / KapTui KJNiEHTa, HENPaBW/IbHOr0O 3a3HAa4YE€HHSA PaxXyHKY / KAapTKKU
KOHTpareHTa, baHk Ma€ NpaBo B 0A4HOCTOPOHHbOMY NOPAAKY MPUMUHUTU HAJAHHSA
nocnyrun "PerynapHi nnatexi" (MpoBecTn BiAK/IOYEHHA OAHOM0 perysispHoro
nnaTtexy).

2.6.1.14. KnieHT popy4a€ baHKy NpoBOAUTU perynsapHi nepepaxyBaHHA Ha CBil
AENO3UTHUIN PaxXyHOK (paxyHOK-04ep>XyBay) 3 iHLWOro CBOro Aen03nTHOro, NOTOYHOro
ab0 KapTKOBOIro paxyHKy (paxyHoK-BianpaBHUK). AKLWO Ha faTy BUKOHAHHS
pPerysispHOro njatexy 3a/IMWLOK KOLWTIB Ha paxyHKY-BiANpaBHUKY MeHLUe CyMu
BCTAHOBJIEHOr 0 perynsapHoro nnaTtexy, KnieHT gopy4vae baHKy nepepaxyBaTin Ha
paxyHOK-04ep>XyBay BCIO OOCTYMHY CyMYy 3aJINLLKY 3 paxyHKa-BignpaBHMKA.
PerynspHe 36inbleHHS HE3HM>XKYBAHOI0 3aMWKY 3a nocnyro «CTaHaapT
be3nofaTKoBMN» MPOBOAUTLCA 3a NpPaBuIaMu, ONUCAHUMN B JAaHOMY MYHKTI.



Tapudm

Ne Bi3sHec HasBa nocnyrm Tapud MpumiTka
Tapudy
1 bisHec PerynapHun nnaTi>x Ha onnaTy 1 rpH. KnieHT-neHcioHep onnayvye 6e3 KoMicii
nnaTexis KOMYHabHUX MOCAYr: (KnieHT BBa)Ka€ETbLCSA NEHCIOHEPOM, AKLLO Ha
Ta NEeHCiNHY KapTKy 3a ocTaHHi 30 gHiB bynn
nepekasis LiNbOBi 3apaxyBaHHSA NeHCii).
2 bizHec |PerynapHui nnaTix Ha KOPUCTb 1rpH Mpwv onnaTi 3 KPEeAUTHUX KOLWTIB,
nnaTtexis ogep)xyBadiB 604XKeTHUX, CTArMYETLCA AOoAaTKOBa KOMiIcCia 3%
Ta MepeXKeBMX KOMMaHIi Ta iHWnx
nepekasis LOrOBipPHUX O0Aep)KyBayiB:
3 bi3Hec PerynapHuin nnaTix Ha 1 rpH. Mpu onnaTi 3 KpeAUTHUX KOLUTIB,
nnaTtexis MonoBHEHHS MobifibHOro CTArYETLCA AoAaTKOBa KOMicia 1%
Ta 3B'SA3KY
nepekasis
4 bi3Hec PerynaprHun nnaTix 3a He TapudikyeTbcsa
nnaTexiB [cTpaxyBaHHA "3axnCT Ha KOXXeH
Ta neHb" i "HepyxomicTb 6e3
nepekasis ornapy"
5 bisHec [PerynspHuii nnaTix Ha genosnT He Tapudikyerbcsa
nnaTexis
Ta
nepekasis
6 Bi3Hec PerynspHun nnatixk Ha KapTKy | 3a paxyHOK BJlaCHUX KowTiB: 1
nnatexis «YHiBepcanbHa», rpH ANA BCiX TUNIB KapTokK. 3a
Ta «YHiBepcanbHa Gold», 0cobucTi,|paxyHOK KpeauTHUX KowTiB: 1 rpH
nepekasis | MWUTTEBI, BipTyasibHi KapTku, + 4% pnsa KpeauTHUX KapT/ 2%
npemianbHi KapTKW, MNOTOYHI ONA npeMianbHUX KapTt"
paxyHKN Ta KpeanTHy
3aboproeaHicTb nepef 6aHKOM
7 bi3Hec PerynsipHuin nnaTixk Ha KapTKy | 3a paxyHOK BJIaCHMX KowTiB: 1
nnaTexis LNnsa BunnaT (3apnnaaTHa, rpPH ANA BCiX TUNIB KapTok. 3a
Ta CTyOEeHTCbKa i T. 4.) PaxyHOK KpeauTHUX KowTiB: 1 rpH
nepekasis + 4% pnsa KpeauTHUX KapT/ 2%
ONA NpeMiaNbHUX KapTokK. 3
opep>xKyBaya BoAaTKOBO
CTAryeTbCA KOMiCifl 3a HeuinboBe
MONOBHEHHA KapTkKu - 0.5%
8 bisHec |PerynspHuin nnaTixK Ha paxyHOK 1 rpH [DopnaTkoBa Komicia: Mpu onnaTi 3 KapTKK
nnaTexis B iHWOMY 6aHKy «YHiBepcanbHa», «YHiBepcanbHa Gold»,
Ta 0COBUCTUX, MUTTEBUX, BipTyanbHUX,
nepekasis iHTEpPHEeT-KapPTOK i MOTOYHOrO PaxyHKY:
paxyHoK ocobuncTmnx kowTiB - 0,5%, B
paxyHOK KpeauTHUX KowTis - 4%. 3
npemianbHNX KapT: B paxyHOK 0cobuctux
KowTiB - O rpH, B paxyHOK KpeanTHUX
KowTiB - 2%
9 bi3Hec PerynapHuin nnaTix Ha He TapudiKyeTbca
naaTexiB |3apaxXyBaHHA LiJIbOBUX KOLUTIB 3
Ta KapTKW 019 BUNJIaT Ha

nepekasis

npemiafibHy KapTKy




2.6.2. ybnikaTn KBUTaHUIN.

2.6.2.1. Lli YMOBM BCTaHOB/OIOTL MOPSAOK HagaHHA oi3nyHMM abo TpeTiMm ocobam Ayo6nikaTiB KBUTaHLil 3a
NPUIAHATAMY BaHKOM niaTexamu.

2.6.2.2. baHK Hagae i3N4HUM, OPUANYHUM ocobam i TpeTiM ocobam Ayo6nikaTu KBUTaHLI BNPOAOBX 5-TW pokiB
3 MOMEHTY 3filicHeHHA BaHKOM npuiiomy naatexy.

Mig doisnyHO 0CO60K PO3YMIETLCA 0C06a, fka BWUCTYMNAE yvyacHMKOM onepauii BaHky 3 npuilomy nnarexy,
iHbopMaLisl MPo Ky 3aHeceHa B eanHy 6a3y KnieHTiB baHky (gani - Ogepxysay/lnaTHuk).

Tpeta ocoba - ue ¢ismyHa abo topuanyHa ocoba, fka Hagana [0 baHky HanexHo odopmieny
srogy OtpumyBava/llnatHuka Ta/abo BnacHuka paxyHKy/MepcoHasIbHUX LaHUX Ha PO3KPUTTA OaHKIBCbKOI
TaEMHULi Ta/a6o iHGhopMauii Npo NepcoHasbHI AaHi.

2.6.2.3. baHk Hafae oybnikatv KBUTaHLiM 3a NpUAHATUMK nnatexamy Ogepxysadam / MNiaTHUKaM Ha nigctasi ix
3annTy, HagaHoro B baHk yepes BigaineHHs baHky, Cuctemy «lpmnBat24», 3a TenegoHom "3700", npoTarom 4-X
roAMH 3a YMOBW TEPMIHOBOCTI, i NPOTArOM 24 roAvH 3 MOMEHTY 3anuTy B iHWWX Bunagkax. HagaHHAa BaHkom
Ay6nikaTiB KBUTaHUI TPETIM 0co6am 34iCHIOETLCA BUK/THOYHO Y BigaineHHsaX BaHky.

2.6.2.4. HapaHHA BaHkOM [y6nikaTiB KBUTaHUi 3a NpuiHATUMU nnatexamu Opepxysadam/lnaTHVKam
3[iiICHIOETLCA MiCNA NonepeaHbLOI IX Bepudikadii.
2.6.2.5.3a HagaHHA BaHkoM Ayo6nikaTiB KBUTaHLUiA 3a MPUAHATUMU nnatexamu OgepxyBadam/lnaTtHUKaM i
TpeTim ocobam, OpgepxyBau/llnaTtHUK i TpeTa ocoba cnnadvyioTb BaHky BuHaropogy 3rigHo TapuddiB BaHky,
BCTAHOB/IEHNX HA MOMEHT 34iNCHEHHS NaaTexy.

2.6.2.6. CTopoHM norogunn, WO Ha Ayonikarti KBUTAHLIA MPUAHATUX nnatexiBe BaHK MOXe BUKOPUCTOBYBaTU
dhakcUMinbHWIA NigNUC ynoBHOBaXXeHOT 0cobu BbaHKy 3 BiAOGWTKOM nedaTknm BaHKy TexHiYHUMKU ApYyKOBaHWMU
NPUCTPOAMMN.

Tapudm

Neo Tapudy BisHec HasBa nocnyrm Tapud MpumiTtka
1 [BisHec nnaTexis Ta nepekasis|HanaHHs ny6nikaTy keuTaHuii nnatexy|He Tapudikyerscs|




2.6.3. CnNncaHHs UinboBUX 3apaxyBaHb 3 KapTu iHWoro 6aHky Ha KapTy ana sunnat
perynsipHMM njaatexxem

2.6.3.1. Ui ¥YmoBu HagaHHA AT KB «lpuBatbaHk» (gani - baHk) nocnyrn «CnucaHHs LiNbOBUX 3apaxyBaHb 3
KapTu iHworo 6aHKy Ha KapTy Ans Bunnar perynspHuMm nnarexem» (gani - locnyra) i OOKYMEHT npo
nigknioveHHs (Yek), B CykynHocTi € yknageHum Mix KnieHTom i BaHkom (JoroBopom 6aHKIBCbKOro
o6c¢nyrosyBaHHs ([orosip).

2.6.3.2. baHk Hagae nocnyry KnieHtam - goisanyH1um ocobam 3a yMOBM L0 BOHW € B/IACHUKAMW aKTUBHOT NAaTdKHOT
kapTkn cucteM Visa, Mastercard, eMiToBaHMX Ha TepuTopii YkpaiHu Ana onepauiil 3 HauioHaNbHOK Ba/tOTOH
YKpaiHn 6yab-aknm yKpalHCbkMM 6aHkoM 3a BUHATKOM AT KB «[lMpueatbaHk» (gani - Kapta gnia cnucaHb) Ta
aKTMBHOI KapTtu gng sunnat emitoBaHoi AT Kb «MpuBatbaHk».

2.6.3.3.Mopsgok nigknoydeHHs go Mocnyru. Mnarta 3a MNocnyry.
2.6.3.3.1. MigkntoueHHs KnieHta go Mocnyrn 34iliCHI0ETLCA 3a TaKOK NpoLEeaypoto:

- y BiggineHHi baHky (Yepe3 pos-TepmiHan) abo BMKOPUCTOBYUN iHTepdieiic ATM, KnieHT iHbopMye Npo CBOE
H6akaHHA nigknoumTrcs go Mocnyru;

- y BignosigHoMy MeHI0 ATM KnieHT BBOAWUTL OaxkaHi napameTpu Ansa perynspHux crnmcaHb (gaty crnvcaHHs,
Cymy), a Takox Homep KapTkm gns cnucaHb abo NoBigoMAsAe 3a3HayeHy iHopMauilo npauiBHUKY BaHky y
Big4iNEHHi;

- BBefeHHAM [MIH-kogy KapTu gna cnucaHb, KnieHT nigTBepmkye NpaBW/IbHICTb MOBIAOMIEHOT (CaMOCTIHO
BBeAeHOT B ATM) iHdhopmal,ii;

- nicnAa BeBefeHHA MNIH-koay, AN NepeBipkn akTUBHOCTI KapTn anda cnucaHHA, Kaptn gna sunnar, npaBubHOCTI
iHbopMmaLii, & TakoX 3 METOH NiATBEPIKEHHA 3roam KnieHTa Ha nigkaodeHHsa o Mocnyru, baHk, 3a JopyYEHHAM
KnieHTa npoBoAWUTb TpaH3akLuito 3i cnvcaHHA cymu B po3mipi Big 1 rpH o 10 rpH. 3 KaptTu gna cnucaHb i
MOMOBHIOE Ha cnucaHy cymy KapTy ans sunnar;

-y pasi ycniwHoro npoxomKeHHs TpaH3akuil KnieHT oTpumye Yek, WO NiaATBEPAXYE MOro NiAKAYEHHS A0
Mocnyrn.

2.6.3.3.2. BaHk nigkntoyvae KnieHta go Mocnyru 3a Takmx ymoB:

- cyma 6axaHoro perynsipHoro cnMcaHHs 3 Kaptu agns cnvucadb He nepesuuye 10 000 rpH. B Micslb;
- KnieHT 3amoBnsie Mocnyry He Giniblie HiX A5 ABOX KapT Ans cnncaHb, 3 KOXHOT KapTu ANs cnicaHb MOX/IMBO
BCTAHOBMTK ABa nnartexi, Npy LboOMy MakCcMMasibHa cyma BCix nnarexiB He Ginbe 20 000 rpH B Micsub.

2.6.3.3.3. Nnata 3a Mocnyry 34iicHI0ETLCSA 3rigHO 3 Tapudamu, 3a3HadeHuM y logaTky Nel.
2.6.3.4. NMopanok 34iACHEHHS perynsipHMX CnmcaHsb.

2.6.3.4.1. lpun HacTaHHI 3a3HayeHol KnieHToOM npuv NigkaoyeHHi o Mocnyrn gatu perynsapHux cnucaHb, baHk
BignNpaBnsie B 6aHk-eMiTeHT KapTu Ans cnucaHb 3anuT Ha CnMcaHHA Cymu, 3a3HadeHoi KnaieHTom. Toro X AHs,
BaHk BMpoOAsie 3apaxyBaHHS L€l CyMn Ha KNieHTCbKy KapTy Ans Bunnar 3a paxyHoK B/lIaCHUX KOLUTIB;

2.6.3.4.2. Y pasi BiaCyTHOCTI BifLLKOAYBaHHS Bif 6aHKy eMiTeHTa KapTu Ansa cnmcaHb NpoTAarom 5-Tu 6aHKIBCbKMX
[OHIB nicnsa 3apaxyBaHHA Ha KapTy an1a Bunnar, baHk 34ilCHI0E CnMcaHHS Ha CBOK KOpUCTb 3 Kaptu ansa sunnat/
KapTu «YHiBepcasibHa» y po3Mipi paHille oTpumMaHoi KNieHTOM CymMu perynsipHoro nnarexy. Y pasi BigcyTHOCTI
(HegocTaTHocTi) KowTiB Ha KapTi ana sunnat/kapTi  «YHiBepcanbHa», BIiACYTHA CymMa BBaXKa€ETbCS
oBepgpadToBoro kpeauty KnieHTa, sikuid BiH 3060B'AI3yeTbCS NMOracMTU BiANOBIAHO A0 YMOB OoBepapadTy Ans
BifNOBIAHOIO BUAY KapTw.

2.6.3.4.3. KnieHT mae npaBo 3MiHUTK NapaMeTpu perynspHoro nnarexy (gata i / abo cymy) B Mpusar24 abo y
BifgdiNeHHi 6aHky.

2.6.3.5. TepmiH gii.

- Lla yroga HabyBae YMHHOCTI 3 MOMEHTY NpUeEAHaAHHA A0 HbOro KnieHTta, i gie oguH pik. Yroga npoaoBXYETbCS
LLIOPOKY Ha Takuii e nepiog, skwio 3a 30 (TpuAuaTh) AHIB A0 3aKiHYEHHS MOTOYHOro nepiody Ail [oroBopy xoaHa
i3 CTOPIH HEe NOBIAOMUTb iHLLY MMCbMOBO MPO AOr0 PO3ipBaHHS.



JopaTtok Nel

Tapudm

Ne BisHec HasBa nocnyru Tapud MpumiTka
Tapudy
1 Po3npibHnn OchopmneHHs KapTku ons sunnat He
6i3Hec TapudikyeTbcsa
2 Po3pgpibHnin CrincaHHs perynapHoOro njaTexy Ta 3apaxyBaHHS Ha KapTky Ansa sunnat (B He
6i3Hec T.4. aKTUBAaLLiA CNMCaHHSA PeryJsiipHoro niaTexy) TapudikyeTbcs




2.7. KpeanTtu (yMOBM Ta nNpaBuia KOPUCTYBAHHSA NOCAYrol KpeanTyBaHHS isnyHUX
ocib Big baHky)

2.7.1. «<OnnaTta YacTuHamMmm» Ta «MNTTEBa PO3CTPOYKa»
2.7.1.1. 3araJibHi NONOXXEHHSA

2.7.1.1.1. baHK 3a HasfABHOCTI BifIbHMX FPOLLIOBMX KOLITIB 3000B’A3yeTbCA Hadatn KnieHTy (depxartesnto KpeauTHoT
KapTkn BaHky/lMo3nyasnbHKKy) CTPOKOBUIA KpeauT (gani — KpeauT) Ha cnoxuBdi Wi y po3Mipi, BU3HAYEHOMY
[Jorosopom, B 06MiH Ha 30608B’A3aHHA KnieHTa 3 noBepHeHHs KpeguTy Ta cnjiaTv NPOLEHTIB 3a KOPUCTYBaHHS
Kpegutom B 06ymoBneHi uum [loroBopom TepmiHW. KpeaunTyBaHHs KnieHTa 3AINCHIOETLCS B Mexax
BCTaHOB/IEHOro baHKOM NiMITY KpeanTyBaHHS.

2.7.1.1.2. CtopoHu norognnu, wo KnieHT Ha nigctasi c1.634 LIKY npuegHyeTbca 40 YMOB Ta npaBwusi HadaHHs
KpeguTy LWIsaxXoM nignucaHHa 3asBu Npo NpuegHaHHA A0 YMoB Ta MpaBun HagaHHa 6aHKiBCbKMX nocnyr (gani -
3asnBa) Ta HaknageHHAM MpoCcToro eNeKTPOHHOro NiANMCY Nig Yac NnpuabaHHsa ToBapy/Nocnyru:

-y TOProg.ili Touui — Wwisxom BeeaeHHs KnieHtom B POS/PAX-TepMiHani NiH-koay KPeanuTHOT KapTKuy;
- Yyepes iHTEepPHET-CaliTH - LWNAXOM HakafeHHs MNpocToro e/1eKTPOHHOTO Nignumcy.

CTopoHn y3rognnu, wo MpocTuM enekTpoHHUM nignucom KnieHT 34iACHI0E NignucaHHA Yeky, SKUiA HagaeTbes
oMy LUASXOM APYKY Ha iHTepHET-caliTi, a y BUNagKy BifCYTHOCTI TEXHIYHOI MOX/IMBOCTI APYKY - HAACWIAETLCS Ha
eNeKTPoOHHY nowTy KnieHTa Ta 3aBXAM € JocTynHuMm y Cuctemi «[lMpuBar24» HesanexHo Bif kaHasy
0OPM/IEHHS KPEANTY.

3asnBa, faHi YmMoBu Ta MpaBuna, yek Ta Tapudm BaHky pa3om cknagatote KpeantHuin gorosip (gani - Jorosip).

2.7.1.1.3. 3aranbHuii po3mip Kpeanty BkasyeTbcsa y 4deky. CTpok HagaHHA KpeguTy cTtaHoBuTb Big 1 fo 24
MicALIB Ta y3rogKyeTbca CTOPOHaMU B YeKy.

2.7.1.1.4. KpeanT Hafa€eTbCs LIAAXOM NepepaxyBaHHs KOLWITIB Ha MOTOYHMIA paxyHOK KnieHTa 3 nogasiblumm
nepepaxyBaHHAM KOLUTIB B 06YMOB/IEHOMY Y YeKy PO3Mipi Ha paxyHok topuanyHoi ocobm (Mpoaasus) 3a ToBapu
Ta/abo nocnyru, npuabadi KnieHtom.

2.7.1.1.5. baHK Hagae KnieHTy «[lacnopT Crnoxme4oro kpeguty «Onnarta vacTuHamu/MuTTEBa PO3CTPOYKA»
LUISIXOM PO3MILLEHHS 1i0ro Ha oduiliiHoMy caiTi baHky y Mepexi IHTepHeT 3a agpecoto chast.privatbank.ua.
KnieHT nigTBepaXye o3HaNOM/IEHHS 3 «[1acnopTOM CMOXMBYOrO KpeauTy» Ta NiATBEPKYE MOKYMNKY 3a KpeauToM
LWASXOM NignucaHHs MpocTuM enekTpoHHUM NignnucoMm:

- B TOProBO-CEpPBICHMX MignNpueMcTBax WNAXOM BBefeHHA KnieHTom B POS/PAX-TepmiHani MiH-kogy KpeauTHOT
KapTu;

- Yyepes iHTepPHeT-calTH WASAXOM NignmucaHHA MNpocTUM eNekKTPOHHUM NiMUCOM.
2.7.1.2. NpaBa Ta 060B’A3KN CTOPIiH:
2.7.1.2.1. baHK 3060B’AA3Y€ETbCA:

2.7.1.2.1.1. 3a HasABHOCTI BifIbHNX rPOLIOBMX KOWTIB Hagatn KnieHty Kpeant B 06ymMOB/IEHOMY B YeKy pPO3Mipi
LUNSAXOM NepepaxyBaHHs KOLUTIB Ha paxyHoK KnieHTa abo Ha paxyHok KnieHTa 3 nogasibLuvM nepepaxyBaHHAM Ha
paxyHoK topuguyHoi ocobu (Mpoaasus) 3a ToBapu Ta/abo nocnayru, npuaodaHi KnieHtom.



2.7.1.2.1.2. 3a6e3neuntn KnieHTa KOHCynbTaliiHuMm nocayramMmm 3 NTaHb BUKOHaHHS [orosopy.

2.7.1.2.1.3. 3pjiicHOBaTU KOHTPO/Ib 3a BWKOHAHHAM YMOB LbOro [JlOoroBopy, Ui/IbOBMM BUKOPUCTaHHSM,
CBOEYACHWM | MOBHMM MoralleHHaM Kpeanty B nopsaky, nepegdadeHomy LM JoroBopoMm.

2.7.1.2.2. KnieHT 30060B’A3YETbLCA:

2.7.1.2.2.1. BukopucToByBatu Kpeamt BUK/THOUHO Ha CMOXMBYI Liii.

2.7.1.2.2.2. CnnadyBatu baHKy BUHaropogy 3a HagaHHs KpeauTty y po3mipax Ta B CTPOKM, BU3HAYeHi [JoroBopom.
2.7.1.2.2.3. NoBHIcTI0 NoBepHYyTN KpeauT y CTPOK, BCTAHOB/IEHWUIA Y Yeky.

2.7.1.2.2.4. B pasi BigMoBM Bif Kpeauty nosigomutn baHK npo Hamip BigmoButuca Big Jorosopy B
eNeKTPOHHOMY BWUMNIAAI i3 HaknageHHAaM [1pocToro enekTpoHHoro nignucy y Cuctemi «[lpuBat24» abo
MOb6inbHOMY gopaTky «Onnara yactMHamu» A0 3akiHueHHst 14 AeHHOro CTPOKy 3 AHA yknageHHsa [orosopy. Mpu
LUbOMY MPOTArOM CEMMU KaneHAapHuX AHIB 3 AaTu nojaHHs MNoBiAOMEHHA NpPo BigMoBy Big [Jorosopy KnieHT
3060B'A3aHNA NOBEPHYTN BaHKy rpoLloBi KOWTW, ogepXaHi 3rigHo 3 [loroBopom, Ta CnaaTtuTu MPOLEHTU 3a
nepiog 3 AHA OAepXXaHHA KOWTIB A0 AHA TX NOBEPHEHHA 3a CTaBKOK, BCTAHOB/EHOW [orosopom. MNpu Lbomy
KnieHT 3060B'A3yeTbCA AOTPUMYBaATUCA MNpaBu/l MOBEPHEHHS ToBapy, nepefdavyeHoro TOProBO-CEPBICHUM
NigNPUEMCTBOM Ta YMHHUM 3aKOHOAaBCTBOM.

2.7.1.2.2.5. Y pasi HeBMKOHaHHS KnieHTOM CBOiX 3000B'si3aHb 3a [loroBOpoM, Lo npu3Bese A0 3BePHEHHS BbaHky
[0 cyay 3a 3axuCTOM CBOi MpaB Ta 3aKOHHMX iHTepeciB, K/ieHT 3060B'A3yeTbCA Bifwkoaysatn baHky cynosi
BUTPATHU.

2.7.1.2.3. baHK mae€ npaBo:

2.7.1.2.3.1. BigmoButn KnieHty y Bugadi Kpeguty, B TOMy umchi AKWO baHKy cTanu BifoMmi hakTu, sKi MOXYTb
CBIQUMTM NPO HEMOX/IMBICTb BUKOHaHHA KnieHToOM 3060B’A3aHb 3a Kpegntom abo BXe ykiageHuMn i3 baHKom
paHile KpeauTHMMK pdoroBopamun. baHK Mae npaBo BigMoBUTM y Bugadi Kpeauty 3a uum [JOroBopom i
3BI/ILHAETLCA Bifg, BiANOBiAa/IbHOCTI Y BUNagkax BcTaHoBneHHs HBY, KabiHetom MiHicTpiB YkpaiHu, iHWMMMK
opraHamu Bfaam i ynpasiHHA 6yab-SKuX BUAIB 0OMEXEHb LLOAO0 aKTMBHKX onepadiin baHky.

Y pasi 3MiHM BapTOCTi KPeAUTHMX PeCYpCiB Ha PUHKY FPOLLIOBUX pecypciB, 3MiHM 06M1iKoBOI cTaBkM HBY BaHK Mae
npaBo 3a 3rofot KnieHTa 36i1bWnTh Po3Mip BUHAropogn 3a KOpPUCTyBaHHA Kpeautom, 3MIHUTK NepioguyHICTb
nopsagky cnnatu nnarexis no Kpeguty, npo wo CTopoHM yknagatwoTb [oroBopu npo BHECEHHS 3MiH A0 LbOro
Jorosopy.

2.7.1.2.3.2. Npu HacTaHHi byab-SKOT 3 TaKUX Nogiii:

- HeOoTpuMMaHHA Bif KnieHTa 3rogM Ha 3MiHY BMHAropogm 3a KOpUCTyBaHHA Kpeautom, 3MiHM NepioguyHOoCTI
nopsagKy cnnatu nnarexis 3a Kpegutowm;

- MopyLUEHHA KnieHToM 6yab-siKoro i3 3060B'A3aHb, NnepeAbadyeHx yMoBaMu BuAadi Ta noraweHHs KpeauTy, B .
4.y pasi NopYyLUEHHS Lji/IbOBOTO BUKOPUCTaHHA KpeauTy;

- NOPYLUEHHS KPUMIHANIbHOTO NPOBaKEHHS Wwoa0 KnieHTa;
- BCTAHOB/EHHA BigoMocTel, HagaHnx KnieHTom BaHky, Takumu, Lo He BifnoBiaatTb AiNCHOCTI;

- BIOCYTHICTb ¥ BaHKa Bi/IbHUX rPOLLIOBUX KOLUTIB;



- HasIBHICTb CY[OBMWX pilleHb, WO Habpann YUMHHOCTI, NPO CTATHEHHS FPOLUOBMX KOLITIB 3 MOTOYHOTO PaxyHKy
KnieHTa, HasABHICTb apeluTy Ha NOTOYHUX paxyHkax, WO Hanexarb KAieHTYy, HasBHICTb NNaTiKHUX BMMOT MPO
NPMMYCOBE CMMCAaHHA Ta iHWKUX 06CTaBMH, siKi IBHO CBigYaTb MpPO Te, WO HagaHwuii KnieHTy kpeauT He 6yge
NOBEPHYTUIA BY4aCHO,

BaHk, Ha CBili po3cy, Mae npaBo:

a) 3MiHUTM YMOBM BuAadi Ta HagaHHA Kpeanty — Bumaratu Big KrnieHTa [OCTPOKOBOro noBepHeHHs Kpeputy,
cnnaTy BUHAropoay 3a KOPUCTYBaHHS, BUKOHAHHS iHWNX 3000B’'A3aHb 3a KpeauTtoM y NOBHOMY 0O6CA3i LWASIXOM
HaACcWNaHHS MOBIAOMMIEHHA. [pn UbOMY 3rigHO 3i CT.CT. 212, 611, 651 LIKY 3a 3060B’si3aHHAIMMW, TEPMiHK
BMKOHAHHA SKUX HE HacTasn, TeEPMiHV BB&XAOTHCA TakUMU, LLIO HACTas/IM B 3a3Ha4eHy y NoBigoMAeHHI aaty. B Lo
aaty KnieHT 3060B’A3yeTbCsl MOBEPHYTM BaHky cymy KpeauTy B NOBHOMY 06CS3i, BiACOTKM 3a (hakTUYHWIA TEPMIH
KOPUCTYBaHHS HUM, MOBHICTIO BUKOHATW iHLLI 3060B’A3aHHSA 3a KpeauTtom;

abo:

6) posipsatu [orosip y cygoBomy nopsgky. Ipu ubOMy B OCTaHHiin aeHb aii JjoroBopy KnieHT 3060B’A3y€eThCA
noBepHyTH BaHKy cyMy KpeamTy B NOBHOMY 06CS3i, BiACOTKM 3a (DakTUYHWIA TEPMIH KOPUCTYBaHHSI HUM, MOBHICTHO
BMKOHATU iHLUi 3060B’A3aHHA 3a uuM [oroBopom;

abo:

B) BignoBigHO A0 cT. 651 LIKY 3giiicHuT OAHOCTOPOHHE pOo3ipBaHHA [0roBopy 3 HaacunaHHAM KnieHTy
MOBIJOM/IEHHS. Y 3a3HauYeHy B NOBiAOM/IEHHI gaTy [JOroBip BBaXXaETbCA PO3ipBaHUM. Mpy LbOMY B OCTaHHIN AeHb
Aii foroBopy KrieHT 3060B’A3yeTbCA NOBEPHYTU BaHky cymy Kpeanty B NOBHOMY 06CA3i, BiACOTKN 3a (hakTUYHWA
TEPMIH KOPUCTYBaHHA HWUM, MOBHICTIO BMKOHATW iHWI 3060B’'A3aHHA 3a JloroBopom. OQHOCTOPOHHA BigMOBa Bif
uboro JloroBopy He 3BiNbHAE KnieHTa Big, BigNoBiAa/IbHOCTI 3a NOpyLUEHHS 3060B’A3aHb 3a LM [JOroBopoM.

2.7.1.2.4. KnieHT mae npaBo:

2.7.1.2.4.1. KnieHT ma€ npaBo 3a MNOrofKeHHsAM i3 baHKOM 34ilICHUTN A4OCTPOKOBE NOBHE NMOBEPHEHHSA KpeguTy i3
OLHOYACHOK CMN/aToK YCiX Miarexis, o BUHWKAW 3a [JoroBOPOM Ha AaTy MOBHOIO MOBepHeHHs. Mpo Hamip
[LOCTPOKOBOTO MOBHOIO NMOBEPHEHHSA KpeauTy KnieHT 3060B'A3aHWil NOBIAOMUTU BaHK WAsAXoM nofaHHsa 3asBku
0o4HMM 3 KaHaniB: Cuctema «[MpuBat24»; MoGiNbHWI fogatok «Onnara yactTuHamuy; y BiggineHHi baxky; y TCO
yepe3 KHOMKy «Onnara YacTMHaMu»; 3BEpPHYBLUMCb Ha rapsdy fiHito baHky 3a Homepom 3700. [ocTpokoBe
(noBHe) noBepHeHHA KpeauTty «MUTTEBA PO3CTPOUKa» MOX/IMBE BUK/IFOYHO 3a PaxyHOK BfiacHUX kowTie KnieHTa.

2.7.1.2.4.2. KnieHT mMae npaso BigMOBUTUCA Bif, KpeauTy, 3BepHYBLUIUCL A0 TOProBo-CepBicHOro MignpuemMcTsaa,
WAAXOM MOBEpHEHHA ToBapy abo BigMOBM Bif HagaHHA nocayr (SKWOo KpeauT BuOABaBCS  LUISXOM
nepepaxyBaHHs Ha paxyHoK topuanyHoi ocobu (Mpogasus) 3a ToBapu Ta/abo nocnyrun, npugbdaHi KnieHtom). Take
NoBEPHEHHSA abo BiAMOBa Bif HafaHHA MOCAYT MOX/IMBI Ha ymoBax TOproBO-CepBICHOro MiANPUMEMCTBA, L0
34iCHI0E Npofax ToBapy abo HafjaHHA MOc/ayru, Ta BUMOI 3aKOHOAABCTBa. Y BUNAaAKy BigMOBM Big KpeauTy,
KnieHt cnnadye bBaHKy MpoueHTM 3a KOpPUCTYBaHHA KpeauTOM Ta BapTiCTb YCiX MNOCAyr, MNOB’A3aHuX 3
06C/1yroByBaHHsIM Ta MNoraweHHsAM KpeauTy, 3a nepiof hakTUUHOIrO KOPUCTYBaHHS KpeauToMm, Ta 30060B'A3yETbCSA
aopepxysaruca sumor n.2.7.1.2.2.4. unx YmMos.

2.7.1.2.4.3. KnieHT mMae npaBo MOBEPHYTU MpuabdaHuii 3a paxyHOK KpeauTy TOBap MOBHICTIO abo 4acTKoBO, Ha
ymoBax TOproBo-cepBiCHOTO MiANPUEMCTBA, LU0 34ICHIOE MPoAaX TOBapy, Ta BUMOr 3akoHodaBcTBa. IMpu Lbomy
KnieHT cnnadye bBaHKy MpoueHTM 3a KOpUCTYBaHHA KpeauTOM Ta BapTiCTb YCiX MNOCAyr, MNOB'A3aHuX 3
06C1yroByBaHHsIM Ta NoralleHHAM KpeauTy, 3a nepiog, hakTUYHOro KOPUCTYBaHHA KpeanToM. B pasi yacTKkoBOro
NoBepHeHHS ToBapy KieHT Mae NpaBo OTpUMaTy 3a 3annToM BiAKOPUIroBaHMU rpadik noralleHHs KpeauTy.



2.7.1.3. BapticTb Kpeauty Ta nopsifoK pospaxyHkis

2.7.1.3.1. 3a kopuctyBaHHA Kpeantom KnieHT womicauHo cnnavye BaHky BuHaropogy y BifCOTKax Bif po3mipy
KpeguTy, Bu3HavyeHoro yekoM (Mpacpik noraweHHs kpeauTy). lNMoralleHHs KpeauTy Ta BiACOTKIB 3AiNCHIOETHCS
KnieHTOM LLLOMICAYHO WASXOM ChiaTu naaTexy B nopsagky, nepegdbadeHomy n.2.7.1.3.4. Ymos Ta Mpasun.

MpoueHTHa cTaBka ikcoBaHa. 3aranbHa BapTiCTb KpeauTy, NPOLEHTHa CTaBka, peasibHa piuyHa NpPOLEeHTHa
cTaBKa Ta iHLWI iCTOTHI ymoBM [loroBopy 3adikcoBaHi y MacnopTi CNOXMBYOIo KpeguTy, Yeky Ta 3assi.

2.7.1.3.2. B pasi, akwo KnieHT 3gilicH0e npuabaHHA TOBapy LUISAXOM KOpPUCTYBaHHA Kpeantom «Onnata
yactmHamu» B TOProBO-CepBIiCHOMY NIANPUEMCTBI, 3 AKMM bBbaHK yk/iaB [OrOBIp PO3LIMPEHOrO CepBicy 3
4acTKOBMM BigLIKOAyBaHHAM, KnieHT gopyyvae baHky WOMICAYHO chnvcyBaTW nnatexi Ha KOpWUCTb TOProBO-
CepBICHOro NiANPMEMCTBA B KiNIbKOCTI i pO3MIpI, L0 3a3HaYeHi y Yeky.

2.7.1.3.3. B pasi, aKwo KnieHT 3gjiicHioe npuabdaHHA TOoBapy LUMAXOM KOPUCTYBaHHS Kpeautom «Onnata
yacTMHamMu» B TOProBO-CEPBICHOMY MIAMNPMEMCTBI, 3 SKMM BaHK ykiaB [OroBip PO3LUMPEHOrO CepBiCYy 3 NMOBHUM
BiAWKOAyBaHHAM, KnieHT gopyyae baHky LLOMICAYHO nepepaxoByBaTy MiaTexi Ha noralleHHs 3aboproBaHoCTi
Mo KapTi B Ki/IbKOCTi | pO3Mipi, 3a3Ha4eHOMY Y KBUTaHLiT TEpMiHaUy, Sika € HEBI4'€EMHOI0 YaCTMHOK LMX YMOB.

2.7.1.3.4. Ang noraweHHs 3aboproBaHocTi 3a Kpeantom KnieHT gopydae baHky BCTaHOBUTUK perynsipHuUiA nnarix
LWASXOM 3AINCHEHHA LOMICAYHOIO CNUCaHHS FPOLUOBUX KOLUTIB 3 KPeAUTHOI KapTkM y po3Mmipi nnatexy Ta B
CTPOKM, WO 3adpikcoBaHi y 4eky (34iCHIOBaTM [OroBipHe cnucaHHsA). Mpu uboMmy KrieHT 3060B'A3yeETbCS
NigTPUMyBaTU Ha KPEeAUTHIN KapTui 3a/IMLLIOK, AOCTaTHI ANA BUKOHAHHS Takoro AOrOBIPHOrO CMMCAHHS, LU/ISIXOM
BHECEHHS KOLWITIB Ha paxyHOK KpeAMTHOI KapTkM [0 AaTtu, 3a3HaveHoi B 4eky. [pu AOroBipHOMY CriMcaHHI
0OPM/IETLCA MeMopianbHuiA opaep. B pasi, skwo y KnieHTa NOBHICTIO BUKOPUCTaHWIA KPeaUTHUA NIMIT Ha
KpeauTHIn KapTui Ta/ abo B pasi BUHMKHEHHS Yy KnieHTa MpOCTpoYeHMX 3000B'A3aHb 3a KPEAWTHOK KapTKOH,
[opy4veHHs KnieHTa Npo A0roBipHe CiMCaHHSA niaTexy 3a paxyHOK KpeguTHOro AiMiTy He 3aCTOCOBYETbLCS.

B pasi He3acTocyBaHHS [OrOBIPHOIO CNMCAHHA 3 KPeAUTHOT KapTKy i3 niacTas, BU3HAYEeHUX Y a63.1 LibOro nyHKTY,
KnieHT 3000B'A3yeTLCA 3A4iICHIOBATM NOralleHHs KpeanuTy LWASIXOM BHECEHHS KOLUTIB y PO3MIpi nnarexy B Aaty,
BM3HA4YeHy B YeKy, Ha paxyHOK, HOMep SIKOro HagaeTbca baHkom KnieHTy He nisHiwe gaty noraweHHsa y Cuctemi
“MpuBat24”, cMC-NOBIAOM/IEHHI Ta OyAb-SKUMMW IHWWUMK KaHaslamMmn 3B'A3Ky, nepefbdadveHnmn YmoBamu Ta
MpaBunamu.

CTOpPOHU y3roaunn, WO BaHK BMKOHYE [OroBipHE CMUCaHHS MPOCTPOYEHOrO M/IATeXy BUK/IIOYHO 3a YMOBWU
HasiBHOCTi Ha paxyHKy KnieHTa Takoro npocTpoYeHOro niaTexy y NoBHOMY PO3Mipi.

2.7.1.3.5. Tpwn 34ifiCHEHHI perynsipHuX naaTexiB y Mexax CyM, Lo niansaratoTb cniati baHky 3a umMm [oroBopom,
KnieHT cnnauye BaHKy KOMICito B po3Mmipax i B CTPOKW, BCTaHOB/eHi Tapudamu BaHKky Ha MOMEHT cnnarwu,
30Kpema Tapudpamu, 3acikcosaHnmu y nigposginax 2.1.1. «KKpeauTHi kapTkm» Ta 2.6.1. PerynsapHi niartexi» YMoB
Ta Mpasun.

2.7.1.3.6. MNMpoueHTHa cTaBKa 3a kpeguTom “Onnata YactMHamn” doikcoBaHa Ta ctaHoBUTbL 0,01%.

2.7.1.3.7. KnieHT Mae npaBo oTpumatn Kpeaut “Onnata yactuHamu” y Bepcii “Onnata yacTuHamu. powi B
nepiogi”. Mpu uUbOMYy npoueHTHa cTaBka 3a Kpegutom dpikcoBaHa Ta crtaHoBuTb 0,01%. PeasibHa pivHa
BifICOTKOBa CTaBKa, 3arajibHa BapTicTb Kpeanty BU3HaueHi y yeky. Bci iHWwi ymoBu [LOroBOpYy He 3MiHIOTbLCA.

2.7.1.3.8. KnieHT Mae npaBo oTpumaTtn Kpeaut “MutteBa po3cTpodka”. Mpu LbOMY NPOLEHTHa CcTaBka 3a
Kpeautom dhikcoBaHa Ta cTaHoOBUTL 2,9%. PeasibHa pivyHa BiACOTKOBA CTaBKa, 3arasibHa BapTicTb Kpeauty
BM3HAYeHi y Yeky. YCi iHWi yMOoBM [JOroBopy He 3MiHIOHTLCS.



2.7.1.3.9. KnieHT mae npaBo oTpumatn Kpeaut “MuTtTeBa po3cTpodka. AkuiiiHa”. Mpu LbOMy NpoLEeHTHa cTaBka
3a Kpegntom dpikcoBaHa Ta ctaHoBUTbL 0,99%. PeanbHa pivHa BifCcOTKOBa CTaBKa, 3arasibHa BapTiCTb KpeguTy
BM3HAYeHi y Yeky. Yci iHWi ymMmoBM [oroBopy He 3MiHIOKTbCS.

2.7.1.3.10. CTOpOHM giiiwnu 3roaun, Wwo B pasi:

- HemnoBepHeHHS K/iEHTOM KpeauTy B CTPOK, BU3HAYEHWIA Y YeKy, MOUMHAKUM 3 [HSI, WO € HACTYMHUM 3a AHEM
CM/IMBY CTPOKY,

- B pasi, aKwo KnieHT He BMKOHaB BMMOry BaHKy LWOA0 YCYHEHHS MOPYLUIEHHSA, B NOpsAKy, nepenbayeHomy
n.2.7.1.2.3.2. yboro [orosopy, NoynmHaloun 3 OHA, WO € HACTYNHUM 3a OHEM CMMBY CTPOKY, BCTAHOBMEHOro
BMUMOroto baHky,

KnieHT 3060B'A3yeTbCA CniaTuTU Ha KopucTb BaHky 3ab6oproBaHiCTb NO KpeauTy, a TakoX MpoueHTU Big cymu
HEMOBEPHYTOrO0 B CTPOK KpeauTy, £k y BignoBigHOCTI A0 4.2 CcT.625 LuBinbHOro Kogekcy YkpaiHu
BCTAHOB/IHOKTLCA 3@ AOMOB/EHICTHO CTOpPIH ¥ NnpoueHTax y po3mipi 10% Big NpoCTpoYeHoi cyMu 3a60proBaHoCTi.

2.7.1.3.11. KowTw, oTpumaHi Big KnieHTa gns noraweHHA 3a60proBaHoCTi 3a KpeauToM, Y pasi HefoCTaTHOCTI
CYMW 3[iACHEHOrO nNnarTexy [Ans BUKOHAHHS 3000B’A3aHHS 3a [OroBOpoM Yy MOBHOMY 06CA3i, Hacamnepeg,
HanpaBAsTbLCA /18 NoralleHHs:

- NPOCTPOYEHMX MPOLEHTIB 32 KOPUCTYBaHHS KpeaMTOoM,

Aani - NPOCTPOYEHOT [0 NOBEPHEHHA CyMU KpeguTy (Tina kpeguTty),

Aani - NPOLEHTIB 40 cnaaTtu Mo Kpeauty,

Aani - Tina kpeguty Ao onnatu,

Aani - neHi 3rigHo n.2.7.1.4.1. lorosopy,

Aani - NPOLLEHTM Bif CyMV HENOBEPHYTOIO B CTPOK KpeguTy BignoBigHO Ao n.2.7.1.3.10. orosopy.
2.7.1.4. BignoBiganbHicTb CTOpiH

2.7.1.4.1. 3a HecBoeYyacHe BUKOHaHHSI KnieHTOM 6yab-SKOro rpoLioBoro 3060B'A3aHHS 3a UMM [JoroBopoM baHk
Ma€e npaBO HapaxoByBaTW MeHK Yy po3mipi 15 % piYHUX Big CyMU HECBOEYACHO BUKOHAHOro rpoLloBOro
3000B'sAI3aHHA, asie He 6inbwe noABiIAHOI BiACcOTKOBOI cTtaBkm HBY, Wo pgisna y nepiog, 3a AKWiA
cnnavyeTbCA NMEeHA, 3a KOXHWI AeHb NPOCTPOYEHHST BUKOHAHHS. NeHs1 HapaxoBYeTbCs 3a MeToAOM “doakT/360”:
[ANs po3paxyHKy BUKOPUCTOBYETLCSA (PakTUYHA KiNIbKICTb AHIB Y MicsLji, ane yMOBHO B poui 360 AHiB.

2.7.1.4.2. CTpOK NO30BHO| AaBHOCTI 3a BUMOramu npo CTArHEHHS KpeauTy Ta iHWKUX naaTexis, nepegbdadyeHmx
umm [loroBopom, BCTAHOB/TOETLCA CTOPOHaMU TpUBanicTio 15 poki..

2.7.1.5. Ctpok aii foroBopy

2.7.1.5.1. Ctpok gii JoroBopy BM3HA4Ya€eTbCSA KiHLEBOK AATOI MOBEpPHEHHS KpeauTy, ofHaK He paHille NoBHOro
BMKOHaHHA CTOpoHaMu 3060B’s3aHb 3a [JoroBopom.

2.7.1.6. IHWi ymoBu

2.7.1.6.1. ¥Yci cynepeykun Ta po36iKHOCTI, WO BUHMKAKOTb 3 LibOro po3aisly YMos Ta MNMpaBun HagaHHs 6aHKiBCbKNX
nocnyr abo y 3B'A3Ky 3 HUM, NigAranTb Po3ragy B Nnopsaky, BCTAaHOBEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.



2.7.1.6.2. 3060B’a3aHHA KnieHTa 3a 3rofoto baHky MOXyTb OyTU BUKOHaHI iHLLOK 0CO6010.

Tapudm

nignpuemMcTBamm

powi B nepiogi»

Ne BisHec HasBa nocnyrmu Tapud MpumiTka
Tapudy

1 BizHec no pob6oTi 3 Toprosumun 3a KOpUCTYBaHHA KpeanToM "MuTTeBa po3cTpoyka"|2,90%| LlomicsayHo Big po3mipy
niapnpveMcTBaMm KpeauTy

2 BisHec no pob6oTi 3 Toprosumun 3a KOpUCTYBaHHSA KpeanToM «MUTTEBA PO3CTPoYKa.|0,99%| Llomica4Ho Big po3mipy
nignpuemcTeamm AKUinHa» KpepuTy

3 bi3zHec no poboTi 3 ToprosuMun 3a KopucTyBaHHA kpeanTom «OnnaTa YyacTuHamu» (0,01%| LLlomicsa4Ho Bif po3Mipy
niagnpueEMcTBaMun KpeauTy

4 Bi3Hec no poboTi 3 ToprosuMun 3a KOpUCTYBaHHA KpeanToM «OnnaTta YactuHamn. |0,01%| Llomica4vHo Big po3mipy

KpeanTy




2.7.2. KpeauT nig geno3nT (ansa VIP-knieHTiB)
2.7.2.1. 3araJibHi NO/TOXXEHHSA

2.7.2.1.1. Ha nigcTasi ctarTi 634 LInBiNbHOrO Kogekcy YkpaiHu nignucaHHam 3assum Npo npuegHaHHA A0 YMOB Ta
MpaBwua HagaHHA GaHKIBCbKMX MOCAYr No npoAaykTy “ KpeauT nig genosut” (aani — 3asBa npuegHaHHs) KnieHT
NPUESHYETLCA A0 NiAPO34iNY NPo HagaHHA Kpeanty (“KpeguT nig genosut”) Ymos Ta Mpasun (gani - YmMosu abo
[Jorosip). 3asBa npuegHaHHA Ta Tapudm baHky (gani - Tapudn) € HEBIL'EMHOI YaCTUHOKO LIbOro Jorosopy.

2.7.2.1.2. e KpeauTHwii [orosip € 3MillaHMM [OroBOPOM, SKWI MOEOQHYE YMOBM KpeaMTHOIO AO0roBopy,
[OroBopy 3acTaBM MaWHOBMX NpPaB Ha [POLIOBI KOWTK, WO 3HAXOAATbCA Ha BKAagHOMY (4Een03UTHOMY)
6aHKIBCbKOMY paxyHky 3actaBogasus (gani — [orosip 3actasu) Ta JOroBopom BiACTYN/IEHHS Npasa BUMOrM Ha
OTPMMaHHS B MOBHIiA CyMi TpOLIOBMX KOLITIB, WO BMNAMBAE 3 AEMNO3MTHOrO [AOroBOpPY, YKIAAEHOro MiX
3actaBofaBLeM Ta 3acTaBojepxarefniem Ta € npegmMeToM 3acTasBu 3a J[oroBopom 3acTtasu (gani — Jorosip
BIACTYN/MEHHS), pasom — Jlorosip a6o KpeanTHwuin Aorosip.

2.7.2.1.3. 3acrtaBoio 3a UMM [JoroBopoM 3abe3neuyoTbCa KOXHa Ta BCi 3 BUMOr 3acTtaBogepxarensd/baHka, L0
BUMNMBAKOTL 3 KpeanTHOro Aorosopy i3 BCiMa 3miHaMu Ta AOMOBHEHHSAMW 4,0 HbOro abo AKi MOXYTb BUHUKHYTU Ha
nigcTasi HLOrO y MaribyTHLOMY, YkafeHoro Mk 3actaBogepxarenem/baHkoM Ta KnieHTom. MNpeameT 3acTtasu
onucaHwnii Ta igeHTudikosaHmii B n. 1.2.12 3aasu npueaHaHHsa. (M.2.7.2.1.3 uboro [loroBopy 3acTOCOBYETbCS Y
pasi, Akwo 3acTaBogaseLb Ta KnieHT ogHa ocoba).

YMOBU KpeauTHOro A0roBopy
2.7.2.2. NMpepmeT gorosopy

2.7.2.2.1. baHK 3a HasIBHOCTI BifIbHMX TPOLLUOBMX KOLUTIB Haga€ KnieHTYy CNOXMBYMIA KpeauT y po3Mmipi Ta Ha
yMoOBax, BCTaHOB/IEHMX [0roBopomMm, a KnieHT 3060B’A3YETbCA MNOBEPHYTU KPeauT, Chnaatutu MpoueHTH 3a
KOPUCTYBaHHA KpeauToM Ta iHLWi nnaTtexi Ha ymoBax, BCTaHOB/1EHMX [JOroBOpOM.

CTpoOK, cyma KpeauTy, po3Mip NPOLEHTHOI CTaBKW, PO3Mip LLOMICAYHOrO Matexy, nepiog cnaartu, nopsigok Ta
YMOBW NOBEPHEHHS KpeauTy 3a UMM [JoroBopoM, 3a3HadeHi B 3asBi NpuegHaHHs.

2.7.2.2.2. MeTa Kpeanty — CNoXxusdi uini.

MpumiTka: BignosigHo go ctatti 1 3Y "lMpo CNoXuBYE KpeanTyBaHHS" CNOXMBYUMA KpeauT (KpegwuT) - rpoLLOBI
KOLWTHW, WO HajalTbes KnieHTy Ha npuabaHHs ToBapis (POG6iT, nocnyr) s 3a40BOMEHHS NOTPed, He NoB'A3aHuX
3 NiANPUEMHULBLKOK, He3aNeXHOK NpPodeciiHo  AianbHICTI0O ab0  BUKOHAaHHSAM 06O0B’'A3KIB  HalMaHOro
npauiBHMKa.

2.7.2.2.3. CTpOK KpeanTy BCTaHOBNEHWI B 3asBi NPUEQHAHHS.

2.7.2.2.4. 3arasnibHunii po3Mip KpeauTy - cyMa KOLUTIB, ka HagaHa Ta/abo moxe 6yTu HagaHa KnieHTy Ha ymoBax
uboro [florosopy. CTOPOHM Y3roguaun, WO 3arajibHUil po3mip KpeguTy 3a UMM [JoroBOpoOM CTaHOBWUTb PO3MIp
KpeauTHMX KOLWTIB BUAaHnx baHkom KnieHTy Ha PaxyHok KnieHTa, BkasaHuii B 3asBi NpUeEAHaHHS.

2.7.2.2.5. AnA 3a6e3neyeHHss NMOBHOIO i CBOEYACHOINO BWKOHaHHA KrieHTOM 3060B'si3aHb 3a UMM [OroBopom,
KnieHT Ta/abo 3actaBofaBelb Hafae baHky B 3acTaBy [pegmeT 3acTasu, AeTalbHUIA OMUC AKOTO 3a3HaYeHUn y
3aaBi npuegHaHHA.

2.7.2.3. NMopsaaok Ta yMOBU HafaHHA KpeauTy
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2.7.2.3.1. baHk Hapgae KrieHTy Kpeaut, Ha nigctasi NMCbMOBOI 3anBu KnieHTa Ha Bugady KpeauTy, Ha ymoBax
3abe3neyeHoCTi, LjiIbOBOr0 BMKOPUCTaHHSA, CTPOKOBOCTI, MOBEPHEHHS Ta NNaTHOCTI HadaHWX FPOLUOBMX KOLUTIB.
3asiBa Npo BMaady KpeauTy NoBMHHA Bignosigatn oopMi, BCTAHOBMEHI BaHKoMm.

[atolo HagaHHs KpeguTy BBaKAETbCA A€Hb (PAKTMUHOI BMAAYI KPpeaUTHUX KOLUTIB HA MO3MYKOBUIA PaxyHOK,
BigkpuTOMy BaHkoM ansa 06/iky 3aboproBaHocTi KnieHTa 3a kpeguTom, HagaHUM 3rigHo 3 UM [JoroBopom.

2.7.2.3.2. He3Baxaroun Ha iHWi NonoxeHHs JoroBopy, 3060B'A3aHHS BaHKy 34iCHUTY 6yab-SKy Buaady KpeauTy
BMHMKAE NULLE 3 MOMEHTY BUKOHAHHSA HACTYMHUX YMOB:

- baHK ogepxaB BCi HEOOXigHi 3roan Big, IHWKX cniBBNACHWKIB MNpeaMeTy 3acTaBu (3a iX HasABHOCTI) Ha nepegaqy
Mpeamety 3actasy y 3abe3neyeHHs 3a uiv Jorosopom;

- BaHk He BMSIBUB Oyab-kmx 06TSXKeHb MNpeameTa 3actaBn y JepXaBHOMY PEECTpPi O6TSXKEHb PYXOMOro MaiiHa.

AKWo cTaHOM Ha [aty Bugadi kpeauTy, Ska BkazaHa B 3asBi NpUeaHaHHS, 6yab-aKa i3 3a3HayeHux nonepegHix
YMOB 3a/IMLLIAETLCA HE BUKOHAHOW, BaHK Mae npaBo BigMOBUTUCS Bif Buaadi Kpeauty i posipsatu ueii Jorosip B
OOHOCTOPOHHBLOMY MOPSAKY.

2.7.2.4. NpaBa KnieHTa

2.7.2.4.1. Mpotdarom 14 kaneHgapHux AHIB 3 OHA ykNafeHHs [oroBopy BiAMOBUTUCS Bif HbOro 6€3 MOSICHEeHHS
NPUYMH, Y TOMY YACAI Y pasi OTPUMaHHS FPOLLIOBMX KOLUTIB i3 AOAepXaHHAM BUMOr, nepegbadeHux n. 2.7.2.5.2
OaHnX YMOB.

2.7.2.4.2. B 6yab-sKnii yac NOBHICTIO ab0 4YaCTKOBO [AOCTPOKOBO MOBEPHYTM KpeauT, Y TOMY YWCAi LLASIXOM
36i/1bLLEHHA CYMU NEePIOAMYHMX NaTexis.

2.7.2.4.3. KnieHT Mae npaBo Ha 3BepPHEHHA A0 HauioHasnbHOro 6aHKy YKpaiHu y pasi HefoTpMMaHHSA BUMOT
€TUYHOI NOBEiHKN, Yy pasi NopyleHHA 3aKoHoAaBCTBa Yy cdiepi CNOXUBYOrO KpeguTyBaHHA BbaHkom Ta/abo
KO/TIEKTOPCLKOK KOMMAHIEID, a TakoX Mae MnpaBo Ha 3BEPHEHHSA [0 CyAy 3 N030BOM MPO BifLWIKOAYBAHHA LUKOAM,
3aB/aHoi y nNpoLieci BperyntoBaHHS NPOCTPoYeHOoT 3a60proBaHoCTi.

2.7.2.5. O60B'AA3KM KnieHta

2.7.2.5.1. 3pjlicHOBaTX NOralleHHs1 KpeauTy y CTPOKK, B po3Mipax Ta B NOpPsiAKy, BU3HAYEHUX PO34isioM 8 LbOoro
[JoroBopy Ta B nopsaky nepefbavyeHomy B 3asBi NPUELHAHHS.

2.7.25.2. B pas3i BigmoBu Big [oroBopy Ha nigctasi n. 2.7.2.4.1. JoroBopy nosigoMutn baHk npo Hamip
BigMOBMTMCA Big [oOroBopy y MMCbMOBIN chopMmi (y nanepoBOMy abo €NeKTPOHHOMY BUMISA4i 3 HaknafeHHAM
€NeKTPOHHUX NignNucis, KBanigpikoBaHMX eNeKTPOHHUX MiANUCIB, IHWNX aHas10riB BNACHOPYYHUX NiANUCIB (NevaTok)
CTOPiH Yy NOPAAKY, BU3HAYEHOMY 3aKOHOAABCTBOM) A0 3aKiHYeHHA 14 AeHHOro CTPOKY 3 AHA YKknadeHHsA [orosopy.
Akwo KnieHT nogae noBiAOM/IEHHST HE OCOOWUCTO, BOHO Mae OyTW 3acBigyeHe HoTapiasibHO abo nogaHe i
nignucaHe npeAcTaBHNUKOM 3a HAABHOCTI AOBIPEHOCTI HA BYMHEHHS TakuX Aiidl. MpoTAromMm cemmn KasieHa4apHUX OHIiB
3 [4atu nogaHHsA NUCbMOBOMO NOBIAOM/IEHHSA MPO BiAMOBY Bif A0roBopy KnieHT 3060B‘A3aHWii NOBepHYTU BaHky
rPOLLIOBI KOWTW, ogepXaHi 3rigHo 3 JJoroBopoM, Ta CnaaTtuTh NPOLEHTU 3a nepiog, 3 AHS OAepXaHHA KOWTiB A0
[HSA X NOBEPHEHHS1 3a CTaBKOKW, BCTAHOB/EHOK J[l0roBOopoM. 3a [eHb MOBEPHEHHS KpeauTy MNPOLEHTU He
HapaxoBYyTbCA/HE CNNaYvyThCS.

2.7.2.6. NpaBa baHky

2.7.2.6.1. Ha nigctaBi ctarti 17 3Y "lMpo cnoxue4ye kpeguTyBaHHA" CTOPOHN y3roannu, Wo B pasi 3aTpMMaHHs
KnieHToM cnnatuv 4yacTuHW KpeauTy Ta/abo MpoueHTiB, SKi nignarawTb cnnati B Nopsaky, nependayveHomy



posginom 2.7.2.8.1, 2.7.2.8.2, 2.7.2.8.3, 2.7.2.8.4, 2.7.2.8.5 uboro [orosopy, LUOHaliMeHLle Ha OAWH
KaneHgapHuii micsaub, BaHk Mae nNpaBoO BMMaraTy MOBEPHEHHS KpeauTy, CTPOK BUMIATU SKOrO e He HacTas, B
NOBHOMY 06CA3i, NPOLEHTN 3a (DaKTUYHMI CTPOK MNOr0 KOPWUCTYBaHHA, B MOBHOMY 0OCA3i, BMKOHATM iHLU
3060B's13aHHA 3a [loroBOpoM, B TOMY YMCAi LWOAO CNaath NeHi, B NOBHOMY 06cA3i. MNpu uboMy BaHK y NUCbLMOBIl
dhopmi nosigomnsie KnieHta nNpo Taky 3aTPUMKY i3 3a3HAYEHHSIM [iil, He0OXiAHMX ANS YCYHEHHS MOPYLUEHHS, Ta
CTPOKY, MPOTSArOM KOO BOHM MatoTb OYTU 3[iACHEHI.

2.7.2.6.2. Ha nigctasi cT. 1056 LinBinbHOro kogekcy YkpaiHu baHk Mae npaBo B OyAb-SkWiA Yyac BiAMOBUTUCSA Bif
HafaHHA KnienTy nepepb6ayeHoro [,oroBopom KpeamTy YacTKOBO abo B MOBHOMY 06CS3i 3a HAssBHOCTI 06CTaBWH,
AKi ABHO cBigyaTb Npo Te, WO HajaHWi KnieHTOoBI KpeauT cBoeYacHo He Byae noBepHeHuin. CTOPOHW y3roganiu,
O BM3HAHHA 06CTaBMHU SIK Takoi, fika SIBHO CBiAYUTb MPO Te, WO KPeaMT CBOEYACHO He OyAe NoBepHEeHWuid,
3MilicHI0ETbCA BaHKoM OAHOOCIOHO, Ha BNacHWii po3cys Ta Y3roMkeHHs 3 KnieHTom He notpebye. MNpu Lbomy
BaHk mae npaBo 3a6/10KyBaTK BUAATKOBI onepawii, Ski 34iCHIOITLCS 3a paxyHOK KpeauTy, B OyAb-skuii yac nicns
BCTaHOBNEHHA BbaHkoM 3a3HauveHoi obcTaBuHW. Mpo Take 6n0KyBaHHA BaHk nosigomnsae KnieHTa wWwasxom
Hanpas/ieHHA CMC-NMOBIAOMNEHHA Ta/abo NoBiAOMNIEHHA Y MeceHmKepax.

2.7.2.6.3. lNpun HacTaHHi Byab-AKOT 3 HACTYMHUX NOAIiA:

- BigmMoBu KnieHTa/3acTaBogaBusi B 0popMaeHHi (nepeodhopmieHHi) sikoro-Hebyab i3 A0roBopiB, A0roBopiB
3acTaBWu, NMOPyKu;

- nopyweHHsa KnieHtom/3actaBogasuem/Mopyuntenem 3060B'A3aHb, nepegdavyeHnx ymoBamn Lboro Lorosopy/
[oroBopy 3acTtaBu/nopykn, B TOMy YMCAi NPU HENOraleHHi NpocTpoYeHoro nnarexy y 30-Tv AeHHWI TEPMIH;

- nopyweHHs KnieHtom/3actaBogasuem/lMopyuntenem 3060B's13aHb, nepefdavyeHnx ymoBamn Lboro [orosopy/
[JoroBopy 3actaBu/nopyku, y T.4. Npy NOpyLUEHHI nopaaky 3amiHu MNpegmMeTa 3acTasu;

- B pasi oTpumaHHsa BbaHKoM MOBiAOMNEHHA Bif 3acTaBogaBus NpoO [OCTPOKOBE po3ipBaHHA [oroBopy npo
[eno3nTHUN BKNag, MaiHOBI NpaBa no KoMy nepefaHi B 3actaBy baHky i cknagatotb MNpeameT 3acTasu,

- NMOPYLUEHHSA CYAOM cnpasun NPo BM3HaHHSA KnieHTa Hedie3gaTHuM abo 06MexeHo fie3gaTHUM abo KpUMiHabHOI
cnpaswu BigHOCHO KnieHTa/3acTaBogasus/lopyunTens;

- BCTAHOBJ/IEHHS1 HEBIANOBIAHOCTI AIACHOCTI BiAOMOCTENR, SAKi MICTATbCSA B AaHoMmy J[oroBopi a6o iHwWuMX
[OKYMEHTIB, npeacTaBneHnx KnieHta /3actasogasuem/Iopyuntenem;

- Npea'ssBNeHHs TpeTiMm ocobamu BumMor go MpegmeTty 3actasu 3a LM [JoroBopom;

- BiACTyNNeHHA 3acTaBogaBLEeM npaBa BMMOrn Ha MNpeameT 3acTaBu iHLWIA 0cobi 6e3 NMCbMOBOI 3roan baHky;
- BMHECEHHS NOCTAHOBW OpraHiB BHYTPILLHIX CNpaB Npo 3HaxompkeHHA KnieHTa B po3wyky 6inbwe 180 gHis;
BaHk, Ha BnacHuii po3cyf, Mae npaso:

a) 3MiHUTM YMOBW A0OroBOpY — 3axadaTu Bif KnieHTa AOCTPOKOBOIO MOBEPHEHHS KpeauTy, cnaatu NpoueHTiB 3a
MOro KOpUCTYBaHHSA, a TakOX BWKOHaHHSA IHWWX 3060B'A3aHb 3a UM [0oroBopoM y MOBHOMY OO6CA3i LUIAXOM
Hanpas/fieHHA Bi4NOBIAHOIO NOBIAOMAEHHS. MpK UbOMY, 3rigHO CT. 212, 611, 651 LIBifIbHOro Kogekcy YkpaiHu,
Wwoao 3000B'A3aHb, CTPOK BUMKOHAHHA SKUX He HacTaB, BBaXKAETbCH, WO CTPOK HacTaB Yy 3a3HayeHy B
noeigomMsneHHi aaty. Ha uw gaty KnieHT 3060B'A3yeTbCA NOBEPHYTM BaHKy cymy KpeauTy y noBHOMY 06cs3i Ta
MOBHICTIO BUKOHATHU iHLWI 3060B'A3aHHA 3a [0roBopoM, abo

6) posipBaTu AOroBip y cygoBomy nopsaky. Mpu ubomy, B OCTaHHIA AeHb Ajii goroBopy KrieHT 3060B'A3yeTbCS
noBepHyTU BaHKy cymy KpeauTy B NOBHOMY 00CA3i Ta NOBHICTIO BUKOHATY iHLUI 3060B'A3aHHA 3a 40roBopoMm, abo



B) 3rigHo cTarTi 651 LMBinbHOro Kogekcy YkpaiHu 34iiCHATU OAHOCTOPOHHE pPO3ipBaHHA [AoroBopy 3
HagcuNnaHHaMm KnieHTy BigMNOBIAHOMO MOBIAOM/IEHHSA. Y 3a3HayeHy B MOBIJOM/IEHHI AaTy [OroBip BBaXKaETbCS
posipsaHyM. MNpu UbOMY, B OCTaHHI aeHb Ail JorosBopy KnieHT 3060B'A3yeTbCs NOBEpPHYTU BaHky cymy KpeauTy B
NOBHOMY 06CA3i, Ta MOBHICTIO BUKOHATM iHLUI 3000B'A3aHHS 3a A0roBopoM. OAHOCTOPOHHS BiAMOBA Bif, AOroBOpY
He 3BiNbHsAEe KnieHTa Big BigNoBiga/IbHOCTI 3a NopyLIeHHS 3060B'A3aHb.

2.7.2.6.4. CTOPOHM [OOMOBWANCHL, WO Yy pasi cmepTi KnieHTa BbaHK NpUNMHSAE HapaxyBaHHA MNPOLEHTIB 3a
KOpUCTYBaHHsS Kpeautom, KoMicili (SKLWo Taki €), 3 gatn cmepTi KnieHTta, y BUnagky oTpuMaHHs AOKYMEeHTasIbHOro
nigTeepmkeHHsa dpakTy cmepti KnieHTa (3anut HoTapiyca, Konis cBigouTsa npo CMepTb, NMUCbMOBI NMOBIAOM/IEHHSA
Bi, LepXaBHUX OpraHiB ynpasniHHA Ta Brnagw, lMeHciiiHoro ®oHay YkpaiHu, Towo). baHk Mae npaBo NPUAHATK
piLLEHHS NPO po3ipBaHHA LbOro JoroBopy abo Npo 3BEPHEHHSA A0 cnagkoemuiB KnieHTa, ski NPUAHANN cnagLumHy,
3 BMMOIOK NpPO MorawleHHs 3aboproBaHocTi KrieHTa 3a KpeauTom Ta BUKOHAHHS YCIX IHLWX TPOLLOBUX
3060B's13aHb, LLI0 BUM/IMBAIOTL 3 LbOro Jorosopy.

2.7.2.6.5. baHK Mae npaso BigMOBMTW Yy Bugadi Kpeguty 3a gaHum [JOroBOpoM Yy BUMNaKy BCTaHOBJ/IEHHSA
HauioHanbHuM BaHkoM YkpaiHu, KabiHeTtom MIHICTpiB YKpaiHu, iHWMMKW opraHamu Bnagu O6yab-akux BUAIB
06MeXeHb Mo akTUBHMX onepauisx baHky 11 3BINIbHAETLCA Bif, BiA4NOBIAAILHOCTI 3a Taky BigMOBY.

2.7.2.6.6. Bumaratn Big KnieHTa HagaHHA 3abe3nedyeHHs 3060B'A3aHb (Y TOMY 4uCAi, A0AATKOBOrO) y BUINA4]
3actaBu Ta/abo NOPyKM TPETbOl 0COOU 3 HaIeXHUM O(OPMNEHHAM BiAMOBIAHWX [OroBOPIB Yy BUNagky
BUHVKHEHHS 06CTaBVH, WO CTaBNATb Nif4 CyMHIB NOBEPHEHHS KNieHTOM oTpuMaHoro KpegmTy abo 3arposu sTpartu
HaJ1eXHOro Ta AOCTaTHLOro 3abe3neyvyeHHs1 BUKOHaHHS 3060B'A3aHb KnieHTa 3a LM [,oroBopom.

2.7.2.6.7. NMepepasatu (BigcTynatn) npasa BUMOrM 3a KpeauTHMM SOTOBOPOM, 3a&/1y4aTu KOMEeKTOPCbKY KOMMaHito
Ta/abo HOBOro KpeauMTopa A0 BPEerynioBaHHA NMPOCTPoYeHOoi 3aboproBaHocCTi, nepesasaty 6yab-aKy NOB'A3aHy 3
HUM iHcbopMaLilo TPETI 0cobi, HOBOMY KpeauTopy Ta/abo KOMeKTOPCbKi KoMNaHii BiAnoBigHO [0 3aKOHOA4ABCTBA
YkpaiHu 6e3 ofgepxaHHs 3roau KnieHTa Ha BUMHEHHs Takoi nepefadi (BiAcTynneHHs). KnieHT 3060B'A3yeThCS
BMKOHYBaTW CBOI 3000B'A3aHHA nepes HOBUM KpeauTOpoM, KONEKTOPCLKOK KOMMAHIEKD MiC/1s NOBIGOMMEHHS NPO
nepexig npas BMMOrN abo 3a/ly4eHHs TPeTix ocid Ta/abo HOBOro kpegutopa 1a/abo KoMekTopCbKOi KoMMaHii Ao
BperynoBaHHA NpoCcTPoYeHOoT 3a60proBaHoOCTi 3a LM [JOroBopoMm.

2.7.2.6.8. KnieHT gopyuyae BaHKy cnmucyBaTu KOWTW i3 BCIX CBOIX MOTOYHMX paxyHKiB y BantoTi Kpeguty abo y
BaUTOTi, BiAMIHHOI Big, BaNKOTU KpeauTy, Npu HasBHOCTI Ha HUX HEOOXiAHOT CyMK KOLUTIB, He HajaHux y Kpegut, y
Mexax CyMm, Siki nignsratoTb cnnati baHky 3a uyum [JOroBopom, Mpu HacTaHHI CTPOKIB nnartexis (3ailicHoBaTK
[OroBipHe cnucaHHs). CnmncaHHA KOLUTIB 3A4iAiCHIOETLCSA BigNOBiAHO A0 BCTAHOB/IEHOIO 3aKOHOAABCTBOM MOPSAKY.
Y BunagKy HefoCTaTHOCTI YM BiACYTHOCTI y KnieHTa KOWTIB y HauioHasbHIA BastoTi YKpaiHn N8 norawleHHs
3a60proBaHOCTi 3a KpeauTOM Y HauioHasbHI BantoTi YkpaiHu, i/un BigCOTKIB 3a AOr0 KOPUCTYBaHHSA, i/un
HeycTolik1n, BaHK Mae npaBO Ha CMAMCaHHA KOWTIB B iHO3EMHIili BastoTi, Y pPO3Mipi, EKBIBa/IEHTHOMY CYMi
3a60proBaHoOCTi No gaHoMy [loroBopy B HaljiOHasbHIlA BanoTi YKpaiHM Ha gaTy noraiwieHHs. Mpu uboMy BaHk
3[iiICHIOE KOHBepTaLilo rpMBHI Yepe3 BasltloTHY no3uuito BaHka 3a ogiuiiHum kypcom HBY Ha paty onepadii B
eKBiBa/IeHTi Bas1lOTW, L0 AOPIBHIOE b0 MeHLIe po3Mipy 3ab0oproBaHocCTi.

2.7.2.6.9. 3a paxyHOK KOLWITIiB, O HanpaB/AsaTbLCA Ha noraleHHsA 3aboprosaHocTi KnieHTa 3a uum [Jorosopom,
BaHk mMae npaBo BigwkogyBaTu CBOT BUTPATW/36UTKM NOB’A3aHi 3i 3MiHOO ab0 posipBaHHAM LbOro [loroBopy Ta
3MiHOI ab0 posipBaHHAM [loroBopy 3acTtaBu/MopyKu, BUTPATU/3GUTKM, LLO BUHUKAN B 3B'A3KY 3 ON/ATOK NOCAYT,
WO HadaHi 4yn byayTb HagaHi B MaibyTHLOMY 3 METOH peanizauil npaB baHky 3a [joroBopamu 3actaBu/nopyku,
yKn1aeHumMmn 3 MeTolo 3abesneyeHHsa 30608'A3aHb KnieHTta 3a uum [JoroBopoM. [0 nocnyr, BU3HAYEHUX Y LibOMY
NYHKTI, BiAHOCATbLCA: NOC/YrK, NOB'A3aHi 3 peanisauicto npegmeTy 3acTaBu.

2.7.2.6.10. CaMOCTIilHO npuiimaTK pilleHHs nNpo cnoci6é iHgopmyBaHHA KrieHTa npy HasiBHOCTI NMPOCTPOYEHOI
3a60proBaHoCTi 3a UM [0oroBopom.



2.7.2.6.11. Bctynatv B cnpasy SiK TpeTsi ocoba B CyfoBOMY Cnopi, B sikiil po3rnsgaetbcsa no3os npo Mpegmet
3acTasu.

2.7.2.6.12. 3 MeTOI0 3a,0BOJIEHHA CBOIX BUMOT:

2.7.2.6.12.1. 3BepHyTU CTATHEHHA Ha [peAmeT 3acTaBuM y BUMNAAKY, AKLWO B MOMEHT HaCTaHHSA TepMiHiB
BUKOHaHHSA AKOro-Hebyb i3 3060B’A3aHb, NepegdavyeHnx UM JorosopomM, BOHU He 6yayTb BUKOHaHI.

2.7.2.6.12.2.Y pasi nopyweHHa 3actaBogasuem/lopyuntenem o060B’A3KiB 3a [0oroBopom 3acTaBu/Mopyku
BMMaratu [OCTPOKOBOIO BUKOHaHHS 3060B’A3aHb KnieHTa: cnnatu kpeauty Ta (abo) npoueHTiB, LwTpadHux
CaHKLUii (WTpadis, NeHi), a B pasi HEBUKOHAHHSA — 3BEPHYTU CTATHEHHSA Ha MpegMeT 3acTasu.

2.7.2.6.12.3. 3BEpPHYTU CTATHEHHA Ha lNpeAmeT 3acTaBu He3as/leXHO Bif, HACTaHHA TEPMiHIB BMKOHAHHA SKOMo-
Hebyapb i3 3060B’s3aHb 3a LM 4OT0OBOPOM Y BUNagKax:

- BigmoBu 3acTtaBogasus/IMopyuntens B ohopmneHHi (nepeodopmMaeHHi) sikoro-Hebyap i3 gorosopis, [Jorosopis
3acTaBu/nopyku;

- NopyLeHHsi KnieHToM 3060B'A3aHb, NepegdadeHrx yMoBamm Liboro [1oroBopy;

- NoOpyLUEHHs1 3acTaBofaBLEM 3060B'A3aHb, NepeadayeHnx ymosamu [loroBopy 3actaBu y T. Y. NPV MOPYLUEHHI
nopsAaKy 3aMiHn NpegmeTa 3acTaBy;

- B pa3i oTpMMaHHSA BaHKOM MOBIJOM/IEHHS Bif 3acTaBofaBLs NPO [OCTPOKOBE po3ipBaHHA [loroBopy npo
[eno3nTHWIA BKNaa, MaiiHOBI NpaBa Nno sikoMy nepefaHi B 3acTaBy i cknagatoTb MpeamMeT 3acTaBu;

- MOPYLLEHHA CyAOM cnpaBu Npo Bu3HaHHA KnieHTa/3actaBogaBus/Topyuntena HegiesgatHum abo obmMexeHo
AiesnatHuM abo BiAKPUTO KpUMiHaNbHY cnpasy BiAHOCHO KnieHTa/3acTtaBogaBus/MopyynTens;

- BCTAHOB/IEHHS HEBIANOBIAHOCTI AiACHOCTI BiAOMOCTEM, AKi MICTATLCA B LbOMY [JOroBopi abo iHWNX AOKYMEHTaX,
npeacrtasneHux KnieHtom/3actasogasuem/lMopyuntenem;

- Npea'siBNieHHsA TpeTiMn ocobamm BuMor Ao MNpegmerty 3actasn 3a [oroBopom 3actaBy;

- BiOCTynneHHsa 3acTtaBofjaBuem npasBa BuMMOrM Ha [lpegMmer 3actaBu iHWIA 0cobi 6e3 MMCbMOBOI 3roau
BaHka;[leHb NOBEPHEHHS KPeaUTY BPaxoBYETLCA B YACOBWIA iHTEpBaU1 HapaxyBaHHS NPOLIEHTIB.

- BMHECEHHS NOCTaHOBW OpraHiB BHYTPILIHIX crpaB Mpo 3HaxomkeHHA KnieHTa/3actasopasus/lopyuntens B
po3LWyKy 6inblie 180 AHiB.;

- cmepTi Knienta/3acTtaBogasus/Mopyuntens.

2.7.2.6.13. Y pasi 3BepHeHHs CTArHeHHA Ha [MpegmeT 3actaBu 3rigHO 3 n. 2.7.2.6.12 uyboro Jorosopy
3a/10BO/IbLHUTK 3a paxyHok NpegMeTy 3acTaBu CBOi BUMOMM B MOBHOMY 00CA3i, WO BU3HAYalOTbCA HA MOMEHT
(haKTMYHOrO 3a[0BOJIEHHS, BK/IOUAOUM KPEAUT, MPOLEHTM Ta iHLWWI niaTexi, BiglwKogyBaHHS 306UTKIB, HEYCTOMKM,
BUTpaTM MO peecTpauii Ta yTpumaHHiO [MpeomeTy 3acTaBu, a TakoX BWUTpaTW, MOHECEeHi y 3B'A3Ky i3
npea’saBIeHHAM BMMOTU.

2.7.2.7. O60B'A3KN BaHKy

2.7.2.7.1. HagaBatu KnieHTy iHpopmauilo Npo NOTOYHWUIA po3Mip MOro 3aboproBaHOCTi, PO3MIp CyMW KPeauTy,
noBepHyTOI BaHKy, HagaBaTy BUNUCKY 3 paxyHKY LLOAO MnoraweHHs 3ab0proBaHOCTi Yy NporpamMmHOMY KOMMIEKCI
"MpuBar24".



2.7.2.7.2. 3abe3nevyBartun KnieHTa KOHCYNbTaLiiHUMKM NOCAyraMy 3 NUTaHb BUKOHaHHSA [JOroBopy.
2.7.2.8. Mopsapok HapaxyBaHHA, cnaaTy NPOLEHTIB Ta NOBEPHEHHA KpeauTy

2.7.2.8.1. 3a KopucTyBaHHS Kpeautom y nepiog 3 Aatyv CNUCaHHA KOLUTIB i3 MO3WYKOBOIO PaxyHKy A0 [atu
noraweHHa Kpeanty KnieHT womicauda B lMepiog cniatu cniadye nNpoueHTM B PO3Mipi, 3a3HadeHoMYy B 3asBi
npueaHaHHs.

2.7.2.8.2. MNpoueHTN po3paxoByOTLCA LWOAHSA, 3a nepiod 3 nepwoi gatv notoyHoro Mepiogy cnnatym BKAKOYHO.
MpoueHTM po3paxoByloThbCA 3a MeToAoM “chakT/360": AN po3paxyHKy BUKOPUCTOBYETLCHA (pakTMyHa KifbKiCTb
[OHIB Yy Micsli, ane yMOBHO B poui 360 AHIB Ha pakTMYHWIA 3a/IMLLIOK 3a60ProBaHOCTI 3a KOXHWUIA KasieHdapHWUiA
AeHb. [lata noraweHHs KpeanTy B pO3paxyHOK He BK/IYAETLCA. [10BHE MoralleHHs NPOLEHTIB 34iACHI0ETLCA He
ni3Hiwe AHA NOBHOMO MoraweHHst cymu KpeguTy.

2.7.2.8.3. Ana noraweHHA 3aboproBaHoCTi 3a AaHum [1oroBOpoM, Yy TOMY 4YMCAi NPOLEHTIB 3a KOPUCTYBaHHS
KpeauTtom, KnieHT 3apaxoBye KowTu Ha PaxyHkn nepefnbadveHi B 3asBi NpuegHaHHA 1A 3apaxyBaHHS KOLUTIB .
BaHKk 3pilicHIOE noraleHHs 3a6oproBaHOCTi 3a KpeguTom Yy nopsiaky, 3asHadyeHomy B n. 2.7.2.8.5 pgaHoro

Jorosopy.

2.7.2.8.4. KnieHT popyyae baHky 3giiicHioBaTX noralleHHs 3a6oproBaHOCTi NO LbOMY [oroBopy B MOPSAKY
nepegb6ayveHomy n. 2.7.2.6.8 uporo [oroBopy 3a paxyHOK KOLWTIB, PO3MILLEHMX Ha paxyHkax KnieHTa, BigKpUTux B
BaHky. Homep paxyHKy 3a3HauveHi y 3asBi npuegHaHHA. 3a3HavyeHe fopydeHHA KnieHTa He nigandarae BUKOHaHHIo
BaHkom y Bunagky npeg'sBneHHs KNieHTOM [AOKYMeHTa, WO NiaTBepakye cnnaty 3aboproBaHOCTi iHLIMM
cnoco6om.

2.7.2.8.5. KowTtKn, oTpumaHi Big KnieHTa Ansa noraweHHs 3aboproBaHOCTi 3a KpeguToMm, Yy pasi HefoCTaTHOCTI
CyMU 3[jifiCHEeHOro nnartexy AN BWKOHaHHS 3000B’A3aHHA 3a [oroBopomM Yy NOBHOMY 006CA3i, Hacamnepep,
HanpasaTLCA 418 NoralleHHs:

- MPOCTPOYEHNX MPOLEHTIB 3a KOPUCTYBAHHSA KpeanToM,

Aani - NPOCTPOYEHOT A0 MOBEPHEHHS CYMU KpeauTy (Tina KpeguTy),
[ani - NPOLEeHTIB A0 criaTh No Kpeauty,

Aani - Tina kpeguty 4o onnatu,

fani - neHs 3rigHo n. 9.1. uboro Jorosopy;

Jani - BUTpaT NOoB'A3aHMX i3 3BEPHEHHSAM CTATHEHHS Ha [peaMeT 3acTaBu; 30MTKIB, 3aBAaHUX MOPYLUEHHSAM
3actaBogaBueM ymoB [oroBopy 3acTtaBu; 36UTKiB, 3aBAaHMX MNOpyLleHHAM KrieHTOM 3000B’A3aHb 3a UMM
[oroBopoM; BuUTpaT no peecTpadii MNMpeameTy 3actaBu B [epXaBHOMY PEECTPi OOTSHKEHb PYXOMOro MaiiHa,
BUTPAT MO BHECEHHIO 3MiH B 3anunc y [lepXxaBHOMY peecTpi O6TAXEHb PyXOMOro MaliHa, BUTPaT No BUK/IHOYEHHIO
3anucy npo peectpaduiio Mpeamety 3actasu 3 [epXaBHOIO pPeectpy 06TsHXXEHb PyXOMOro MaliHa, Ta BUTpaT no
34iMCHEHHIO 3anucy Npo 3BEPHEHHS CTATHEHHS Ha NpeaMeT 3acTaBu, AKWO Taki BUTpaTu 3pobneHi baHkom.

2.7.2.8.6. KnieHT mMae npaBo cnaatuTU LLIOMICAYHUIA NAaTixX AOCTPOKOBO, MPW LibOMY HapaxyBaHHSI MPOLEHTIB
3[iAICHIOETLCA Ha YMOBax, nepegbdayeHnx LM Jorosopom.

2.7.2.8.7. lopsAgok noraweHHA 3ab0proBaHOCTi Tina KpeauTy Ta MNPOLEHTIB 34IACHIOETLCA B NOPSAKY,
BCTAHOB/IEHOMY B 3asBi NPUELHAHHS.



2.7.2.8.8. Y Bunagky, Akwo pata noraweHHa Kpeguty Ta/abo cnnatyv MNpoUeHTiB 3a KOpUCTyBaHHA KpeguTom,
neHi BigNoOBiAHO A0 AaHoro [orosopy BuMnagae Ha BuXigHWIA abo CBATKOBWIA AeHb, 3a3HayeHi niaTexi NOBMHHI
6yTn 34iliCHEHI B onepauiiiHnii AeHb, Lo nepeaye BUXiAHOMY abo CBATKOBOMY OHSIM.

2.7.2.8.9. [na 3A4iiCHEHHS OCTaHHbLOrO noraweHHs no Kpeauty KnieHT 3BepTaeTbCsl B baHK, sKkuii Hagae
iHdbopMaLito Npo 3aboprosaHicTb KnieHTa 3a UM [orosopom (Kpeaut, NpoLeHTH, neHi).

2.7.2.9. BignoBiganbHictb CTOpiH

2.7.2.9.1. 3a HecBoeYyacHe BUKOHaHHSI KnieHTOM 6yab-SKOro rpolioBoro 3060B'A3aHHS 3a UMM [JoroBopomM baHk
HapaxoBye MEHIO y PO3Mipi NoABiliHOT 06NiKOBOI CTaBkM HauioHasnbHOro 6aHKy YKpaiHu, Wo Aisna y nepiog,
HeCcBO€EYacHO BMKOHAHOIO rPOLLIOBOrO 3060B'A3aHHSA 38 KOXHUIA AeHb NPOCTPOYEHHS BUKOHAHHSA, BUXoasum 3 360
[AHIB y poui, ane He MeHLWe 1 rpyBHI 3a KOXHWI AeHb NPOCTPOYEHHS Ta HE MOXe 6yTK GinbLioto 3a 15 BigcoTkiB
CYMW NPOCTPOYEHOro niatexy. MeHsa cnnadvyeTbes y rPUMBHSAX 3@ KYpcoM HauioHasibHOro 6aHky YkpaiHu Ha AeHb
cnnaTu neHi, AHA, HaCTYNHOro 3a AaTol NOpyLUEeHHs 3000B'A3aHb. Cnnata neHi He 3BiNbHAE KnieHTa Big cnnatu
NPOLEHTIB 3a (PaKTUUHWUIA Yac KOPUCTYBAHHA KPeAUTHUMU pecypcami 3rifHO 3 yMoBamMu Lboro Jorosopy.

2.7.2.9.2. CTOpOHM JOMOBWUIUCH, WO YCi CNopwu, Po36ixXHOCTIi abo BUMOrM, SiKi BUHMKAKOTb 3 faHoro [joroBopy abo
B 3B 3Ky 3 HMM, Y TOMY 4YMCAi TakKi, WO CTOCYOTbCS Oro BUKOHAHHS, MOPYLUEHHS, NPUNNHEHHA ab0 BU3HAHHS
HeaincHUM, NigNAralTb BUPILLEHHIO 3rigHO BMMOT Ail040ro 3akoHoAaBCTBa YKpaiHu.

2.7.2.10. CTpoK aii Jorosopy, NnopsAoK 3MmiHM yMoB [loroBopy Ta hopc-Maxop

2.7.2.10.1 [oroip noyvMHae AiATM 3 patm nignucaHHsa 3asBu NPUELHAHHA Ta i€ A0 MOBHOIO BWKOHaHHSA
CTopoHamu cBOIX 3060B's13aHb.

2.7.2.10.2. BHeceHHs 3MiH A0 UbOro [JoroBopy Ta MOro MPUMNUHEHHS 34JACHIOETLCA B NOPSAAKY, nepeabayeHomy
uum [loroBopom Ta BifNoBiAHO A0 Ail0HOro 3akoHOA4aBCTBa YKpaiHW.

2.7.2.10.3. CTOpOHM [OMOBWANCH, WO CMOCi6 OTpMMaHHA MpuUMipHUKa JoroBopy Ta AofatkiB [0 HbOro
BCTAHOB/IEHO B 3asBi NPUESHAHHS.

2.7.2.10.4. dopc-maxop

2.7.2.10.4.1. CTOpOHM He HeCyTb BifNOBiAa/IbHOCTI 3a HEBUKOHAHHA abo HeHanexHe BMKOHaHHA 3060B’A3aHb 3a
JoroBopom, SIKWO Ue BMK/IMKAHO Aieto 06CTaBuMH HenepebopHOoi cuiu, Npo ski CTOPOHM B MOMEHT YKNafeHHS
[oroBopy He MOr/iM 3HaTu Ta He Mo ix nepeabauntu (o6¢cTaBuHN "dhopc-maxopy").

2.7.2.10.4.2. dopc-MmaxopHUMK ob6cTaBuHaMmn (06CTaBMHaMU HenepebopHOi cunu) € HaasBu4yailHi  Ta
HEBIJBOPOTHI 06CTaBNHW, WO O6’EKTUBHO YHEMOX/IUB/IOKTL BMKOHAHHA 3000B’A3aHb, nepenbdavyeHnx ymoBamu
Lboro [JoroBopy, 060B’A3KIB 3riAHO i3 3aKOHOAABYMMM Ta IHLIMMKU HOPMATUBHUMW akTaMu, a came; 3arposa BiliHu,
306poliHMIA KOHGONIKT abo cepiio3Ha norposa Takoro KOHMAIKTY, BK/IOYAOUM asle He 0OMEXYHUMCb BOPOXUMM
atakamu, 6110kagamu, BilicbkoBUM embapro, Aii iHO3eMHOro Bopora, 3arajibHa BilicbkoBa MOGifi3alisi, BiliCbKOBI
[ii, orosiolleHa Ta HeOroNoLLeHa BiiiHa, Aji cycnisibHOro Bopora, 30ypeHHsi, akTn TepopusMy, AMBEpCIT, nipaTcTea,
6e3nagn, BTOPrHeHHs, 6/10kaga, pPeBOIOLiS, 3aKO/0T, MOBCTAHHSA, MacOoBi 3aBOpPYLUEHHS, BBEAEHHS
KOMEHJaHTCbKOT roAuHW, KapaHTuHY, BCTaHOBNeHOro KaGiHeTtom MiHicTpiB YkpaiHu, ekcnponpialis, npuMycose
BW/IYYEHHS, 3axOnsieHHs MiANPUMEMCTB, PEKBI3ULis, rpoMafcbka AeMOHCTpauis, 6nokaga, CcTpaiik, aBapis,
npoTunpasHi Ail TPeTix 0cCi6, noxexa, BUbyx, TpMBasi Nepepsn B pobOTI TpaHCNOPTY, pernaMmeHToBaHi ymoBamu
Bi4NOBIAHMX pillEHb Ta aKkTaMu OEepXaBHWX OpraHis BfaaW, 3akpuUTTS MOPCbKMX MPOTOK, emMbapro, 3a6opoHa
(06MeXeHHs1) eKkcnopTy/iMNOPTY TOLWO, a TAKOX BUK/MKAHI BUHATKOBUMMW MOTOAHUMMW YMOBaMU | CTUXIRHUM JIUXOM,
a came: enigemis, CUIbHWUIA WTOPM, LMKNOH, yparaH, TopHaao, 6ypesiii, NOBiHb, HArpOMaMKeHHS CHIry, oxenegp,



rpag, 3amopo3ku, 3amMep3aHHs Mops, NPOTOK, MOPTiB, nepeBaniB, 3eMaeTpyc, 6rmckaBka, noxexa, Mnocyxa,
NpocCigaHHs i 3CyB I'PYHTY, iHLI CTUXIlHI ixa Towo.

2.7.2.10.4.3. CTOpOHa, KN CTasi0 BiAOMO MNPO HAaCTaHHSA YW 3arpo3y HacTaHHA 06CTaBuH "dhopc-mMaxopy',
HeraiHo, ane B Oyab-AKOMY BMNaAKy He Mi3Hiwe HaACTYNHOro pobo4voro AHs, NOBIAOMASAE NPO HMX iHWY CTOPOHY
YCHO (3a AO0MnoMOrow TenedoHy) Ta NUCbMOBO (LWIAXOM MepefaHHs BigMnoBigHOINO NOBIAOMAEHHS hakcoM,
Kyp'epom, 3acobamun enleKTPOHHOT nowTn). Y Bunagky HegoTtpuMmaHHss CTOPOHOK MOJIOXEHHS LbOro MyHKTY, Taka
CTtopoHa no36aBnsaeTbCA NpaBa NocuaTnch Ha HasBHICTb 06CTaBUH "dhopc-Maxkopy".

2.7.2.10.4.4. Mig yac gji o6¢cTaBnH "dhopc-Maxopy" BUKOHAaHHS 3060B’s13aHb 3a [LoroBOpOM MOXe MpU3ynuHATUCH
(yacTkoBO ab0 B NnoBHOMY 06CA3i).

2.7.2.10.4.5. HeBuKOHaHHA abo HeHasieXHe BMKOHaHHA 3060B’A3aHb 3a UMM [loroBopom ofHieto 3 CTOpiH y
3B'A3KYy 3 [fi€l0 0O6CTaBUH "(popc-maxkopy" He COpPUYMHSIE 3acTOCyBaHHS A0 Hel SKnx-Hebyab 3axoAis
BiNOBI4&/IbHOCTI.

2.7.2.10.4.6. O6G0B’A30K A0BEAEHHS HEMOX/IMBOCTI BMKOHAHHA 3000B’A3aHb ab0 HEHas/1eXXHOrN0 BMKOHAHHSA 3a
[oroBopom y 3B'A3Ky 3 fi€l0 06CTaBuH "thopc-Maxopy" noknagaetbca Ha CTOPOHY, Sika NOCUMAETLCS Ha HUX B
AKOCTI 06I'pyHTYBaHHA CBOIX BUMOr abo 3anepeyeHsb.

2.7.2.10.4.7. HanexHnm niareepakeHHAM o06CTaBuH “chopc-maxopy" € aosigka ToproBo-npoMUC/IOBOI nanaTtu
YKpaiHu abo BifgnoBigHMX perioHasIbHUX TOProBo-NPOMMUC/IOBUX Nanar.

2.7.2.10.4.8. O6¢cTaBUHN "(hopc-Mmakopy" aBTOMATUYHO MPOAOBXYIOTb CTPOK BUKOHAHHA 30060B’A3aHb Ha Nepiog,
X gii Ta niksigayii Hacnigkis. Akwo obcTaBnHK "dhopc-Maxopy" TpMBaTUMYTh Gislblie HixX 6 (WiCTb) MicauiB, TO
KOoxHa i3 CTOpiH Ma€e MpaBO BiAMOBUTUCA Bif NoAasbLLIONO BMKOHAHHSA 3000B’'A3aHb 3a Uum JlOroBopom, i, B
Takomy pasi, xogHa i3 CTOpiH He Ma€e npasa Ha BifLLKoAyBaHHA ApYyrold CTOPOHO MOXJ/IMBUX 3GUTKIB.

2.7.2.11. YMOBM OOrOBOpPY 3acTaBM MaliHOBUX MpaB Ha FPOLIOBI KOWTH, WO 3HAXOAATLCA Ha BK/1agHOMY
(penosuTtHOMy) OGaHKIBCbKOMY paxyHKy 3actaBogaBus (pani — Jorosip 3actaBu) Ta J[JoroBopy
BigCTynneHHA npasa Bumoru (gani — [lorosip BiACTYN/IEHHSs1), pa3oMm — [lorosip.

CTOpOHM AOMOBUANCH, B NOPAAKY CT. 212 LIMBISIbHOTO KOZeKCcy YKpaiHu, WO npasa Ta 060B'A3ku CTOpPIH Ta iHLWi
yMOBU, NepeabaveHi n. 2.7.2.11 uboro [oroBopy BUHMKAIOTb 3 AHS 0hOpM/IEHHS 3acTaBogaBLEM (SKMii TaKOX €
KnieHTom) B 3acTaBy baHKy MaliHOBMX NpaB Ha rPOLUOBI KOLWITK, L0 3HAXOAATLCA Ha BK1aAHOMY (4en0o3UTHOMY)
H6aHKiBCbKOMY paxyHKy (BigknagasibHa 06¢cTaBunHa).

2.7.2.11.1.1. Llein [oroBip € 3milwaHMM AOroBOPOM 3acTaBM MaiiHOBMX MpaB Ha TPOLLOBI KOLWITH, WO 3HAX0AATLCS
Ha BKNnagHoMmy (4eno3nTHOMY) 6aHKIBCbKOMY paxyHKy 3acTaBogaBusa (gani — [orosip 3actasu) Ta [JOroBopom
BIACTYN/IEHHA npasa BMMOrun 3a [loroBopom 3acTtasu (fani — [orosip BiACTYneHHS), pa3oM — [orosip.

2.7.2.11.1.2. B 3a6e3ne4yeHHss BUKOHaHHS KnieHTOM 30060B’'A3aHb 3a KpeguTHMM A0roBopoM Ta 3acTaBogaBLeM
30608B’A3aHb 3a UuM [loroBopom, 3acTtaBojaBellb Hafa€e B 3acTaBy MaiHOBI NpaBa Ha OTPYMaHHA 6aHKIBCbKOro
BK/Iagy B CyMmi, BKasaHoi B 3asiBi MpO MpUELHAHHS, WO HanexuTb 3acTaBofaBLl0 Ha Mpasi BMacHOCTI Ta
3HAXOAUTLCA Ha BKNaAHOMY paxyHKy B BbaHky 3rigHO 3 [JoroBopoM 6aHKiBCbKOrO BK/Ia4Y, YKNaAeHOro Mix
3actaBogaBLeM Ta 3acTtaBogepxatenem (gani — "MpegmeTt 3actaBn” abo "MaiiHoBi npaea”). CyTb, po3mip Ta
CTPOK (TepMiH) BMKOHAHHA 3000B’A3aHHs, 3abe3neyeHOro 3acTaBOl OnNucaHi B 3asBi NPUEAHaHHA, WO €
HeBIf'EMHOI0 YaCcTUHOLO LIbOro Jorosopy.

3actaBo0 3a uuMm [JloroBopoM 3abes3neuyloTbCs KOXHa Ta BCi 3 BMMOr 3acTtasBogepxarens/baHka, LWo
BMNMIMBaOTL 3 KpeanTHOro A0orosopy i3 BCiMa 3MiHaMu Ta JOMOBHEHHAMU 40 HbOr0 a0 SAKi MOXYTb BUHUKHYTU Ha
niacTaBi HbOrO Y MalibyTHLOMY, YK1aAeHoro M 3actaBogepxarenem/baHkom Ta KnieHTom.



2.7.2.11.1.3. B nopsagky Ta Ha ymoBax, BU3HauYeHWX uum [oroBopom, 3acTaBofaselpb nepepae (Bigcrynae), a
BaHk npuiimae (HabyBae) HanexHe 3acTtaBogaBuio lMpaBo BMMOrM 3a [OroBOpoM 3acTaBW, YKNaAEHUM Mk
3acTtaBogaBLeM Ta baHkoM.

MpaBo BUMOrK - Le NpaBo BYMOrM Ha OTPUMAaHHSA B NOBHI/ CyMi rPOLLOBMX KOLWITIB, LLO BUNANBAE 3 AEMNO3UTHOIO
[0roBopy, yknageHomy Mk 3acTaBojasLem Ta 3acTtaBogepxarenem Ta € npegmeToM 3actasu 3a [oroBopom
3acTaBu, PO3MIp SKUX BKA3YETbCA B 3asBi NpUELHAHHSA.

2.7.2.11.1.4. CTOpPOHM AOMOBUNUCH, LLO B NOpAAKy cTarTi 212 LiMBinbHOro kogekcy ykpaiHn baHk HabyBae npaso
BMMOrM 3rigHo n. 2.7.2.11.1.3 uporo [oroBopy 3 MOMEHTY HaCTaHHS SAKOi-Hebyab i3 nogiii (BigknaganbHa
o6cTaBUHA):

- NopyLeHHA KnieHToMm, siKoro-Hebyab i3 3060B’A3aHb, nepeabadeHnx KpeguTHUM LOroBOPOM, YKAaLEHOMY MiX
KnieHTom/3acTtaBogasuem Ta baHkom/3acTaBogepxarenem, B TOMY 4MCAi NpW HenoraweHHi NPOCTPOYEHOro
nnarexy y 30-Tu geHHWli TEPMIH;

- NopyLUeHHsi 3acTaBoAaBLEeM SKOro-Hebyfb i3 3060B’s3aHb 3a [JoroBOpOM 3acTaBu;

- NOPYLUEHHS TOCNOAAPCbKMM CYAOM CrnpaBu MPO Bi4HOB/EHHS NAATOCMPOMOXHOCTI UM BM3HAHHA GaHKPYTOM
3acTaBogaBus u4M MNP0 BU3HAHHS HEQICHUMW YCTaHOBYMX [OOKYMEHTIB 3acTaBogaBus, YW MPO CKacyBaHHS
AepXxaBHOI peecTpauii 3actaBogaBLs;

- NPUIHATTS BNAaCHUKOM a6o KOMNETEHTHUM OpraHOM pilleHHs Npo NikBigauito 3acTaBogaBuUs;

- BCTAHOB/EHHS HEBIAMNOBIAHOCTI AINCHOCTI BIAOMOCTEN, WO MICTATbCS B KpeanTtHomy goroBopi abo B [oroBopi
3acTasu;

- NpUNMHEeHHs (peopraHisauii, nikeigauii) LpPUANYHOT 0cObM 3acTaBogaBLS;
-y BUNagKy cMmepti KnieHTa;
- Y BUNaAKy NopyLUEeHHA KpMMiHaUTbHOT cnpasu BigHOCHO KnieHTa/3acTtaBogaBus;

- Yy BUNaAKy AOCTPOKOBOro posipBaHHA KpeantHoro gorosopy abo 3miHM MOro ymoB, Npu HasiBHOCTI HEBMKOHAHWNX
3000B’s13aHb HA MOMEHT PO3ipBaHHA ab0 BHECEHHS 3MiH;

- Yy BUNaKy 3BepPHEHHA CTATHEHHA Ha npeAMeT 3acTasu 3a [loroBopom 3acTasu 3rigHo 3 [Jorosopom 3acTasu.
2.7.2.11.2. YMOBU yKnagaHHs [OroBopy
2.7.2.11.2.1. 3acTtaBofaBeLlb NiATBEPLXKYE, LLO HA MOMEHT YKNafaHHs LbOoro AoroBopy:

2.7.2.11.2.1.1. Tpegmer 3actaBu 3a LMM [OrOBOPOM HasleXxuTb 3acTaBofaBL0 Ha Mpasi BNacHOCTI, He
3HaxXoAMTbCA B 3acTaBi TPETiX OCi6 B TOMY 4MC/i He 3HaxoAuTbCA B NOAATKOBIA 3acTaBi He € MpegMeToM
po3rnsagy cyfoBux cnpas Ta nig apewTom He nepebyBae.

2.7.2.11.2.1.2. BiH Mae NOBHY NpaBO34aTHICTb i Aie3naTHiCTb, Mae NpaBo yknanatu uei Jorosip 6e3 Oyab-sakux
06MEXeHb; YCBIAOMJIHOE 3MICT CBOIX i, WO BYMHIOE Ta NPaBOBi HACNIAKW, SKi CTBOPIOOTL Ui Ail.

2.7.2.11.2.1.3. JaHwnii [orosip nignucaHuii 4O6POBIALHO - HE Mifg BNANBOM TSHKKMX 0BCTaBWH, 3arpo3n, NpUmMycy,
HacubCTBa (MOpasibHOro abo i3UYHOro), He € (PIKTUBHMUM Ta yaaBaHUM,;



2.7.2.11.2.1.4. Ha nigctaBax, BCTAHOB/IEHNX YNHHUM 3aKOHOLABCTBOM Ta LM OTOBOPOM, Ha NpeaMeT 3acTtasu
MOXe OyTW 3BEPHEHE CTATHEHHS.

2.7.2.11.2.1.5. Y pasi HeBUKOHaHHs KnieHTOM ywmoB KpeguTHOro pgoroeopy/3actaBofaBLEM YMOB LbOro
[oroBopy, 3acTtaBogepxare/sib OTPUMYE NpaBO OAepXaTu 3a[0BOSIEHHS 3 MaliHOBUX MpaB NepeBaxHO nepes
HLIMMW KpeanTopamu.

2.7.2.11.2.1.6. He icHye XogHoi cnpaBu, BignoBigayem no skii € 3acTaBoAaBellb, Ta HAC/MiAKM AKOI MOXYTb
BM/IMHYTU Ha BUKOHAHHS HUM 3000B’A3aHb 3a LM [JoroBopom.

2.7.2.11.2.1.7. Y BvnNagKy BWHWUKHEHHSA OyAb-SKMX MNPETeH3ili TpeTix ocié BigHOCHO [MpegmeTy 3acTaBu, Taki
NnpeTeHsii BPery/boByTLCA 3a paxyHOK 3acTaBofaBLs.

2.7.2.11.2.1.8. Yci pokymeHTn 3acTaBogaBus, HafaHi 3acTaBogepXarento y 3B’a3Ky 3 MiAroToBKOK A0 YKaf4eHHs
yboro Jlorosopy, 6ynu nogaHi B iX OCTaHHbOMY 3aBEpLUEHOMY CTaHi, i Ha fgaty iX nogaHHs € MOBHICTIO
[OCTOBIpHMMK. 3a 4ac, WO MWHYB 3 MOMEHTY MOAAHHS 3a3HavyeHuX [OKYMEHTIB 3acTaBofepxaTesiio, He
Bif0yn10CA HIAKMX 3MIH Y IOpMAMYHOMY CTaTycCi, CTaHi abo AisanbHOCTI 3acTtaBoaBusd, WO NpueeyTb abo MOXYTb
NPMBECTN [0 HEBUKOHAHHSA abo HEeHasIeXHOro BUKOHAHHA HUM 3000B’A3aHb 3a LM J,oroBopom.

2.7.2.11.2.1.9. BigcyTHi 6yab-AKi iHWI 06CTaBMHU, WO 06MEXylTh 3acTaBofaBlUs B YKNaAeHHI Ta BUMKOHaHHI
uboro [jorosopy.

2.7.2.11.2.2. BaHk ogepxaB BCi He0OXigHI 3roan Bif, iHWMX cniBBacHWKIB MNpegMeTy 3acTtasu (3a iX HAABHOCTI) Ha
nepegady Mpeamety 3actaBu y 3abe3neyeHHsA 3a uum [oroBopoM i Taki 3rogn 3a40BOMbHAKTL baHk, bBaHk
BMKOHaB nepesipky NpeameTa 3actaBu y [lepxaBHOMY PeecTpi 0O6TSHXKEHb PyXOMOro MaliHa Ta OOTSKeHb He
BUSIBYB.

2.7.2.11.3. NpaBa Ta 06B'A3KN CTOpPiH
2.7.2.11.3.1. 3acTtaBogepxaresib 3000B'A3YETLCA:

2.7.2.11.3.1.1. Y Bunagky peanisauii NpeameTy 3actasu 3actaBogepxaresiemMm noBepHyTM 3acTaBofaBLiio Cymy,
L0 NepeBULLYE PO3MIp 3abe3neyeHnx LM Jorosopom BUMOr 3actaBofepxaressi.

2.7.2.11.3.1.2. He ni3Hile HacCTynHOro po6o4yoro AHs Nicns yknageHHsa uporo [JoroBopy 34iiCHUTK peecTpalito
Mpeomety 3actaBu B [epXaBHOMY PEECTPi OOTSHXKEHb PyXOMOro MaiHa 3rigHO 3 MopsAKOM, BCTAHOBIEHUM
[il04MM 3aKOHOA4ABCTBOM YKpaiHu.

2.7.2.11.3.1.3. 3acTaBogepxarenb 3000B'A3yETbCS 36epiratm TaEMHULIO MO oOnepauisx 3acTaBogaBusa Yy
Bi4NOBIAHOCTI [0 BUMOT 3aKoHY YKpaiHu “Mpo 6aHKu i 6aHKIBCbKY AisIbHICTb".

BaHKiBCbKOIO TaeMHMLUE € iHpopmalis Ta BigOMOCTI, 3a3HaveHi B YacTuHi 2 ctarti 60 3akoHy YkpaiHu "Tpo
6aHKK i 6aHKIBCbKY AiS/IbHICTB".

MignucaHHAM UbOro [joroBopy 3acTaBofaBellb Hafae CBOK MUCbMOBY 3rofly 3acTaBofepXaTesio Ha HafaHHS
OCTaHHIM iHhbopMmaLii, ska MICTUTb 6aHKIBCbKY TAEMHWULEO, NpMBaTHMM ocob6aM, opraHizauisam, gepxaBHUM Ta
NPaBOOXOPOHHMM OpraHam Ansi 3a6es3neyeHHsi BUKOHAHHS HUMK CBOIX (PYHKLA 3riiHO YMHHOIO 3aKOHOAABCTBA
YkpaiHu, B TOMY 4MC/i y pasi yknagaHHsa AOroBOpy Npo BiACTYNEHHA NpaBa BUMorn Ao 3actasogaBus abo y pasi
HabyTTa npaBa 3BOPOTHOI BUMOrK (perpecy) TpeTimn ocobamy A0 3acTaBofaBus. NepcoHasibHi AaHi MOXYTb
6yTW HafaHi y pasi HasABHOCTI MigcTas 4/ Takoro HafaHHA.

2.7.2.11.3.2. 3acTtaBojaBeLb 3000B'A3YETbCA:



2.7.2.11.3.2.1. 3giiicHioBaTy 4ii, HeOOXiAHI ANs 3abe3neyeHHs gilicHocTi MNpeameTy 3acTaBu.

2.7.2.11.3.2.2. Yknagatn gogatkosi yrogm wono lMpegmety 3actaBu TiflbkM 3a MMCbMOBOKD 3rofdot bBaHka, 3a
YMOBUW BHECEHHS BiAMNOBIAHUX 3MiH 40 Uboro Jorosopy.

2.7.2.11.3.2.3. He 3pjlicHioBaTu BiacTyneHHs MNpeaMeTy 3acTaBu Ha KOPUCTb TPETIX OCI6.

2.7.2.11.3.2.4. He 3pjiicHioBaTn AiiA, SKi CAPUYMHATL NPUNMHEHHS [peameTa 3acTaBu YM 3MEHLUEHHS 1i0ro
BapTOCTI.

2.7.2.11.3.2.5. BxuBaTu 3axofis, HeobxigHux Ansa 3axucty NpeameTa 3actaBu Bif nocsraHHA 3 60Ky TPeTixX oci6.

2.7.2.11.3.2.6. HagaBatn baHky gaHi npo 3miHKW, Wo Bigbynuca B MNpeameTi 3actaBu, NPO MNOPYLIEHHSA 3 GOKY
TPETIiX 0Cib i PO AomaraHHA TPETIX 0Cib Ha HbOrO;

2.7.2.11.3.2.7. Y BnagKy BUHUKHEHHS 3arpo3u BTpatu MNpeameTa 3actaBy, He NisHile HiX y 2-y AEHHWUIA TEPMIH 3
MOMEHTY BUHUKHEHHS Taknx 3arpos, noBigoM1UTUN NPo Le baHk, a TakoX Npo Byab-AKi iHLI 06CTaBUHM, WO MOXYTb
HeraTVBHO BNANHYTW Ha NpaBa baHka 3a LM JOroBopoM.

2.7.2.11.3.2.8. Y Bunagky npeg'siBieHHa 0 3actaBofasus iHWMMU ocobamu BMMOT MPO BW3HAHHA 3@ HUMM
npaea B/facHOCTi abo iHWKX npaB Ha NpegmeTr 3actaBu, NPO BUyYeHHA (BUTPebyBaHHA) abo NpPo O6TSXEHHS
MpeameTy 3acTaBu BUMOramu, 3actaBogaselb 3060B'A3YETLCA He MNi3HilLe HACTYMHOro AHA 3a AHeM OTPUMaHHS
BMMOrM NOBIAOMUTM NPO Le baHk.

2.7.2.11.3.2.9. He 3gjiicHioBaTI MOro Bigyy>XeHHsi abo iHWe po3nopsixkeHHs MNpegmeTom 3actaBy 6e3 NMCbMOBOI
3roan baHka.

2.7.2.11.3.2.10. Nepepatu BaHKy BCi [OKYMEHTM, LLO NiATBEPLXKYIOTb MPaBO BUMOTM rPOLLIOBUX KOLUTIB B MOBHOMY
06cAsi 3a [loroBopom Mpo Aeno3uTHWIA BKAa, MaiHOBI npasBa Mo SKOMY nepefaHi B 3actaBy i CknajalTb
MpegmeT 3acTaBu, Ta iHhopMaLio, sika € BaXKNNBOK ANs 3A4iiCHEHHS NpaBa BMMOTU, He Mi3Hiwe 3 (TPbOoX) AHIB 3
MOMEHTY HaCTaHHS Mofgjii, 3asHauveHux B n. 2.7.2.11.3.3.4.3 uboro [oroBopy.

2.7.2.11.3.2.11. Hectn BuTpaty no nepesipuyi Ta peecTpauii MNpegmeTy 3acTaBn B [epxaBHOMY pPeEECTpi
O6TSHKEHb PYXOMOro MaliHa Ta BHECEHHS1 3MiH A0 HbOr0 Yy MOpsAKy, BCTAHOBIEHOMY [Ail04MM 3aKOHOAaBCTBOM
YkpaiHun Ta yum Jorosopom.

2.7.2.11.3.3. baHk mae npaBo:

2.7.2.11.3.3.1. Onepxatun 3a0BOSIEHHSA CBOIX BUMOr 3a paxyHoK NpeameTy 3acTaBu NepeBakHO nepep, iHWuMun
KpeguTopamn 3actaBogasus (MpaBo BULLLOMO NpiopuTeTy).

2.7.2.11.3.3.2. ¥ BuMnagKy nopylleHHs 3acTaBogaBLeM 30060B's3aHb 3a UMM [JOroBopoM, CaMOCTiliHO BXuBaTh
3axogiB, HeobxigHUX anda 3axucty MpegMeTy 3acTaBun NPOTH NOpyLLEHb 3 60Ky TPETIX OCib.

2.7.2.11.3.3.3. Bctynartu B cnpasy SK TPeTA ocoba B Cy0BOMY CMOpi, B AKi po3rnsgaeTbca no3oB npo MNMpegmer
3acTasu.

2.7.2.11.3.3.4. 3 meTOl0 3a[10BOJIEHHSA CBOIX BMMOT:

2.7.2.11.3.3.4.1. 3BepHyTU CTArHeHHA Ha [lMpeameT 3acTaBu y BUNafgKy, AKWO B MOMEHT HacTaHHA TEPMiHiB
BMKOHaHHS IKOro-Hebyab i3 3060B’A3aHb, NepeabdadyeHnx uum JoroBopomM, BOHU He 6yAyTb BUKOHAHI.



2.7.2.11.3.3.4.2. Y pasi nopyleHHa 3acTaBofaBLlemM 000B’A3KIB 3a LMM [OroOBOPOM BMMAaratv LOCTPOKOBOro
BMKOHAHHS 3000B’A3aHb KrlieHTa: NMOBEPHEHHS KPeAWTHUX KowTiB Ta (abo) MpPOUEHTIB, LTpaddHUX CaHKLji
(wTpagis, NeHi), a B pasi HEBUKOHAHHSA — 3BEPHYTU CTATHEHHA Ha NpeaMeT 3acTasu.

2.7.2.11.3.3.4.3. 3BepHyTU CTATHEHHSA Ha [NpegMeT 3acTaBy He3as1eXHO Bif HACTaHHA TEPMIHIB BUKOHAHHS SIKOTO-
Hebyab i3 3060B’A3aHbL 3a KpeantHuMm forosopom/umnm [loroBopoM y BUNagKkax:

- BiAMOBWM 3acTaBofaBus B odopmsieHHi (nepeodopMaeHHi) skoro-Hebyab i3 [OroBOpiB, AOrOBOPIB 3acTaBM,
Nnopyku;

- MopyLUeHHa 3acTaBojaBLEM 3000B'A3aHb, nepeAbdavyeHx ymoBamy LbOro [loroBopy, y T.Y. NPW MOPYLUEHHI
nopsaKy 3aMiHn npegmeTa 3acTaBy;

- B pasi oTpumaHHsa BaHKkoM NOBIAOMNEHHA Bif 3acTaBogaBus NpoO [OCTPOKOBE pPoO3ipBaHHA [oroBopy npo
[eno3nTHUIN BKNag, MaiHOBI NpaBa no AKOMy nepefaHi B 3acTaBy | cknagatoTb [NpeameT 3acTtasu;

- MOPYLUEHHS CyAOM cnpaBu MNPO BU3HaHHA 3acTtaBogaBus Hepie3gaTHMM abo 06MeXeHo fAie3gartHuM abo
KpMiHaU1bHOT cnpasu BigHOCHO KrieHTa abo 3acTtaBogaBsLs;

- BCTAHOB/IEHHS HEBIAMNOBIAHOCTI AIACHOCTI BiAOMOCTE, SKi MICTATLCA B LbOMY [JOroBopi abo iHWNX AOKYMEHTaX,
npeactasneHux KnieHTom abo 3actaBogasLeM;

- Npea’'siBNeHHs TpeTiMn ocobamm Bumor Ao MNpegmeTty 3actasu 3a LM [JOroBopom;
- BiACTYyNNeHHA 3acTaBogaBLEM nNpaBa BUMOrn Ha NpeameT 3acTaBu iHLWIA 0cobi 6e3 NMcbMOBOI 3roan baHka;

- BMHECEHHS MOCTaHOBW OPraHiB BHYTPILWHIX CrpaB NpPo 3HaxXoMKeHHA 3acTaBogaBus B po3wyky 6inble 180
[HiIB;

- cCMepTi 3acTaBogasLs.

2.7.2.11.3.3.5. 3BepHyTU CTArHEHHSA Ha NpegMeT 3acTaBu i B pasi 4OCTPOKOBOIO po3ipBaHHA Lboro [orosopy abo
3MiHM A0r0 YMOB, NPV HAsIBHOCTi HEBMKOHAHMX 3060B'A3aHb Ha MOMEHT PO3ipBaHHA ab0 BHECEHHS 3MiH.

2.7.2.11.3.3.6. ¥ pasi 3BepHEHHSA CTArHeHHs Ha MNpeameT 3actasu 3rigHo 3 n.n. 2.7.2.11.3.3.4.1, 2.7.2.11.3.3.4.2,
2.7.2.11.3.3.4.3, 2.7.2.11.3.3.5. uboro [loroBopy 3a40BOMILHATA 3a paxyHOK [peameTy 3acTtaBu CBOI BUMOIrN B
NMOBHOMY 06CA3i, WO BU3HAYATLCA HA MOMEHT (DaKTUUYHOrO 3a[10BOJIEHHS, BK/IHOYAOYM TiNO KpeauTy, NPoLEeHTH
Ta iHWI nnartexi, BiAwKoayBaHHsS 36MTKIB, HEYCTOIKN, BUTpaTK NO peecTpauii Ta yTpMMaHHio NpeameTy 3actasu,
a TakoX BUTPATK, NOHECEHI Y 3B'A3KY i3 Npes’siB/IEHHSAM BUMOTH.

2.7.2.11.3.4. 3actaBogaBelb Ma€e npaBo:

2.7.2.11.3.4.1. 3a HasABHOCTiI NMCbMOBOIO [03B0/1y 3acTaBojepXaresia BUNHATM NpaBovMHU Bi4HOCHO Npeamerty
3acTasu.

2.7.2.11.4. 3a6e3ne4yeHi BUMOIru
2.7.2.11.4.1. 3acTaBoto 3a6e3rne4yeTbCs BUKOHaHHSA BCiX 3000B'A3aHb KnieHTa 3a KpeanTtHuM 4OroBopomM.

CTpoK, po3Mmip Tina KpeauTy, uini, NPOLEHTN, PO3MIp LLOMICAYHOIO niaTexy, nepiog cnnatu KpeauTy, 3a3HadyeHo y
3asaBi npuegHaHHS.

2.7.2.11.4.2. 3acTaBoto 3a uum [JoroBopoM Takox 3abe3nevyoTbcs BUMOrM baHka Woao BifLKooyBaHHS:



- BUTpAT, NoB'A3aHi i3 3BepHEHHAM CTArHeHHA Ha MNpeamMeT 3acTasu;
- 36UTKIB, 3aBAaHNX NOpPyLUEHHAM 3acTaBofaBLieM YMOB Lib0ro [Jorosopy;
- 36MTKiB, 3aBaHUX NopyLLeHHsaM KnieHToM 30608’A3aHb 3a KpeAnTHUM A0roBOpoM;

- BATpaT no peecTpauii Mpeamety 3actaBu B [epXaBHOMY PEECTPi O6TsHKEHb PyXOMOro MaiiHa, BMTpaT Mo
BHECEHHI0 3MiH B 3anuc y [lepXaBHOMY PEECTpi 06TsKeHb PYXOMOro MaiiHa, BUTPAT MO BUK/IOUYEHHIO 3anncy npo
peecTpauito MpeameTy 3actaBu 3 [lepXaBHOTO peecTpy O6TsXKEeHb PYXOMOTO MaiiHa, Ta BATPAT NO 3A4iACHEHHI0
3anucy npo 3BepPHEHHSs CTArHeHHs Ha MNpeaMeT 3acTaBu, SKWO Taki BUTpaTy 3pobeHi BaHKoMm.

2.7.2.11.5. 3BepHEHHSA CTATHEHHA Ta peasisauis npegmeTy 3acTaBu

2.7.2.11.5.1. 3BepHEHHA CTATHEHHA Ha [pegMmeT 3acTaBu 34JMCHIETLCA Yy BUMagkax, nepegdavyeHnx n.mo.
2.7.211.3.3.4.1, 2.7.2.11.3.3.4.2, 2.7.2.11.3.3.4.3, 2.7.2.11.3.4.5 yboro J[loroBopy, BiAMOBIAHO [0 YMHHOIO
3aKoHodaBCcTBa YKpaiHu Ta uboro [lorosopy.

2.7.2.11.5.2. 3BepHEHHSs CTATHEHHs | peanisauia NpegmeTa 3actasu, 3a BM60poM baHka, 34JiACHIOETLCA LWASXOM
BiACTYyNMeHHa 3acTaBogasLlemM baHky npasa BUMOrY, WO BUM/MBAE 3 3aCTaB/IEHONO Npasa. BiactynneHHs npasa
BMMOTM 3[iNCHIOETLCS 3rigHo 3 n. 2.7.2.11.1.3, 2.7.2.11.1.4 uboro [joroBopy a60 3rigHO 3aKOHy B CyA0BOMY a60
nosacyfoBoMy nopsaaky. baHk Mae npaBo 3a/0BO/ILHUTY 3a paxyHOK 3acTaB/IeHUX MaliHOBUX Mpas CBOI BUMOTY B
NMOBHOMY 06CA3i, 06YMOB/IEHOMY Ha MOMEHT (PaKTUYHOrO 3aJ0BOJSIEHHS, BK/IKOYAKYM BUMOIM 3a3HadeHi B
n.n.2.7.2.11.4.1, 2.7.2.11.4.2 uporo [oroBopy, BiALKOAYBaHHS 30UTKIB, BUTpATW Ha 3AiACHEHHS 3abe3nedyeHoi
3acTaBOolo BUMOTHU.

2.7.2.11.5.3. MNpaBa Ta 060B’'A3kM CTOPIH 3a UMM [OoroBOPOM B YaCTWHI BiACTYN/IEHHSA NpaBa BUMOIM BMHUKAOTb
(3 BigKNagasibHOK YMOBOK BiAMOBIAHO A0 cTarTi 212 LIMBISIbHOrO KOAEKCY YKpaiHW) 3 HacCTYMHOro AHsA Mic/s
HacTaHHA Byab-AKoro nopyleHHsa KrieHtom ymoB KpeauTtHoro gorosopy Ta/ abo 3actaBogasLemM YMOB LbOro
[Jorosopy (B TOMy unchi, Nicis HacTaHHA 6yAb-AKOro 3 Bunagkis, nepegbadveHux n. 2.7.2.11.1.4 uboro forosopy).

2.7.2.11.5.4. 3 MOMEHTY, 3a3Ha4yeHoro B n. 2.7.2.11.5.3. uboro [oroBopy (3 HaACTYNHOro OHS MiCNS HACTaHHS
Oyab-SKoro Bunagky, nepegbadeHoro n. 2.7.2.11.5.1 uyboro [oroBopy) Ta y Bunagky, nepegbavyeHomy B n.
2.7.2.11.5.3 uyboro Jorosopy, 3acTaBofaBelpb BigcTynae, a 3acTaBogepxareslb HabyBae npasBo BUMOIU
6aHKIBCbKOro BkMagy, 3a3HavyeHoro B po3gini “Bug 3abesnevyeHHs HagaHoro KpeauTty, npegMeT 3actaBun” 3asiBu
npuegHaHHA. o 3actaBogepxarens nepexofdtb BCi NpaBa 3acTaBofaBus B 00CA3i i HA yMOBax, L0 iCHyBa/n
Ha MOMEHT nepexoay Lux npas.

Y Bunagky, akwo Kpeaut HagaHuii y rpuBHi, a AeN03UT HafaHWiA B 3acTaBy B iHO3EMHI BantoTi, Npu peasnisauii
MpegmeTy 3acTaBu BiAMOBIAHO A0 LbOro [OroBopy Ans O6UYMCNEHHST CyMX B HaliOHasIbHIA BastoTi YKpaiHu,
HeoOXigHin oA 3a40BOMIEHHA BUMOr 3acTtaBofepXarens, 3aCTOCOBYETLCA KYpPC PUBHI LWOAO IHO3EMHUX BaslioT,
BCTaHOB/IEHNI HaujioHanbHMM 6aHKOM YKpaiHu Ha AeHb peanisauii NpeameTy 3acTasu.

2.7.2.11.5.5. Y Bunagky, Konm cymu, BupydeHoi Big npogaxy lNpeamery 3actaBu, HefoCTaTHbO A/19 NMOBHOMO
3a0BO/IEHHS BMMOT BaHka, OCTaHHili Mae NpaBo OfepxaTu Cymy, SIKOT He BUCTa4aE /18 NOBHOMO 3a4,0BOSIEHHS
CBOIX BUMOI, 3 iHWOro mMarHa KnieHTta, y neplly uyepry nepef iHW/MKU KpeguTopamu. Peanisauis Lboro maiHa
3[iAICHIOETLCA Yy NOPAAKY, NepeadayeHoMy YNHHMM 3aKOHOA4ABCTBOM YKpaiHu.



2.7.3. 3acTaBa geno3unTy (ana VIP-KnieHTiB)
2.7.3.1. MPEAMET AOrOBOPY

2.7.3.1.1. Lleii JoroBip € 3MilLaHNM 4OTOBOPOM 3aCTaBy MaHOBMX NPaB Ha FPOLUOBI KOLITK, L0 3HAX0AATLCS Ha
BKIagHOMY (4eno3uTHOMY) GaHKIBCbKOMY paxyHKy 3acTtaBofaBusa (gani — [orosip 3actasu) Ta [oroBopom
BiACTYNNEHHA npasa BUMoru (gani — Jorosip BigcTynneHHs), pa3om — [orosip.

2.7.3.1.2. B 3a6e3nevyeHHss BMKOHaHHA KnieHTOM 3060B’A3aHb 3a KpeauTHMM AOroBopom Ta 3acTtaBofaBLeM
300608B's13aHb 3a UMM [oroBopoM, 3acTaBogaBeLib HaJa€ B 3acTaBy MaliHOBI NpaBa Ha OTPUMAaHHSA GaHKIBCbKOrO
BKa4y B CyMi, BKasaHoi B 3asBi Npo NpUefHaHHS 40 YMOB Ta npaBu/i [OroBOpy 3acTaBu MaliHOBMX Mpas Ha
OTPUMAHHA TPOLLOBMUX KOLITIB MO AEMO3MTHOMY [OroBOpY Mo NpoaykTty "Kpeaut nig genosvt” (ganii — 3asBa
NpUeAHaHHSA), L0 HaleXnTb 3acTaBofaBLto Ha Npasi B/IACHOCTI Ta 3HAXOAUTLCA Ha BKNaAHOMY paxyHKy B BaHky
3rigHo 3 [oroBopom 6aHKiBCbKOro BKady, YKIaAeHoro mix 3acTtaBogaBuem Ta 3acTaBogepxarenem (gani —
"Mpegmet 3acTtaBu" abo "MaitHoBI npaBa”). CyTb, pPo3Mip Ta CTPOK (TepMiH) BWKOHAHHS 3000B’A3aHHS,
3a6e3neyeHOro 3acTaBolo onvcaHi B 3aaBi NPUESHAHHSA, WO € HEBI4'€EMHOK YaCTUHO Lboro Jorosopy.

3acTtaBolo 3a uuMm [loroBopom 3abe3nevyyloTbCA KOXHa Ta BCi 3 BMMOr 3actaBogepxatens/baHka, WO
BUN/IMBaOTL 3 KpeanTHOro A0roBopy i3 BCiMa 3MiHaMu Ta AONOBHEHHAMU 0 HbOro abo AKi MOXYTb BUHUKHYTU Ha
nigcTasi HLOrO Y MalibyTHLEOMY, YKNaAeHoro M 3actaBogepxarenem/baHkom T1a KrieHTom.

2.7.3.1.3. B nopsagky Ta Ha ymoBax, BU3HadYeHux unm JorosopoM, 3actaBofaBelpb nepegae (sigcrynae), a baHk
npuiiMae (HabyBae) HanexHe 3acTtaBogaBLio [1paBo BMMOrM Ha OTPUMAaHHS B MOBHIA CyMi rpOLLIOBUX KOLLTIB 3
BK/1AZHOrMO (4eno3UTHOro) 6aHKiBCLKOIO paxyHKy, po3MilleHuX Ha nigctasi Jeno3uTHOro 4OroBopy, PO3Mip SKUX
BKa3yeTbCA B 3asBi NpuegHaHHA OO0 YMOB Ta npaBun  [OroBOpy 3acTaBuM MaliHOBWMX NpaB Ha OTPUMaHHS
rPOLLOBMX KOLWITIB MO AEeno3UTHOMY AOroBopy Mo npoAaykty "KpeguT nig Aeno3vt” Ta € npeaMeTom 3acTasu 3a
[oroBopom 3actaBsu, ykiageHoro M 3actasogasLem Ta baHkom.

2.7.3.1.4. CTOpOHN 0OMOBW/IUCK, WO B NOPSAAKY cTarTi 212 LiMBinbHOro kogekcy YkpaiHn BbaHk HabyBae npaso
BMMOrn 3rigHo n. 2.7.3.1.3 uporo [loroBopy 3 MOMEHTY HaCTaHHA $KOi-Hebyab i3 noaiii (BigknaganbHa
o6CcTaBUHA):

- NopyLeHHA KnieHToMm, sikoro-Hebyab i3 3060B’A3aHb, nepeabadeHnx KpegnuTHUM LOroBOPOM, YKAaLEHOMY MiX
KnieHtom Ta BaHkoM, B TOMY YMCAi NpY HeMnoraweHHi NpocTpoveHoro nnarexy y 30-Tu AeHHWUIA TePMiH;

- NopyLUeHHsi 3acTaBofaBLEM SKOro-Hebyap i3 3060B'13aHb 3a [JoroBOpPOM 3acTaBy;

-MOPYLUEHHA rOCNOA4APCLKMM CYAOM CrnpasBu MpPO BiAHOB/IEHHA NNATOCNPOMOXHOCTI UM BU3HAHHA GaHKpYyTOM
3acTtaBogaBUs UM MPO BU3HAHHS HeAIiCHMMK YCTAHOBYMX [AOKYMEHTIB 3acTaBogaBLs, UM MPO CKacCyBaHHS
OEepXaBHOI peecTpauji 3acTaBogaBus;

- NPUIAHATTS BNACHNKOM ab0 KOMMNETEHTHNM OpPraHoM PiLLEHHA NPO NikBigauilo 3acTaBofaBLs;

- BCTAHOB/EHHS HEBIANOBIAHOCTI AINCHOCTI BIAOMOCTEN, WO MIiCTATbCS B KpeanTtHomy goroBopi abo B [oroBopi
3acTaBu;

- NpUNMHEeHHs (peopraHisadii, nikeigadii) pranYHOI ocobu 3acTaBofaBLs;
-y BUNagKky cMmepti KnieHra;

- y BUNa/Ky NOPYLUEHHS KPpUMiHa/IbHOT cnpaBw BigHOCHO KnieHTa/3acTaBogaBus;



- ¥ BUNagKy 4OCTPOKOBOro posipBaHHA KpeamTHoro gorosopy abo 3MiHW Oro yMOoB, NpY HasABHOCTI HEBUKOHAHMUX
3000B’s13aHb HA MOMEHT pPO3ipBaHHA ab0 BHECEHHS 3MiH;

- Y BUNaAKy 3BEPHEHHS CTATHEHHSI Ha NpeaMeT 3acTaBu 3a [JoroBopom 3acTaBu 3rigHo 3 [loroBopoM 3acTaBW.
2.7.3.2. YMOBU YKNALEHHA AOrOBOPY.
2.7.3.2.1. 3acTtaBogaseLb NiATBEPOKYE, LLO HA MOMEHT yKMafaHHA LbOoro 0roBopy:

2.7.3.2.1.1. NMpeameT 3acTaBu 3a LM JOTOBOPOM Ha/leXWTb 3acTaBofaBL0 Ha Npasi BNACHOCTI, HE 3HAX0AUTbLCA
B 3acTaBi TpeTix oci6 B TOMY 4uC/i HEe 3HAXOAWUTLCA B MOLATKOBIN 3acTaBi He € NpeaMeToM po3rnsgy CyAoBux
crpas Ta nig apewTomM He nepebdysae.

2.7.3.2.1.2. BiH mMae noBHY MpaBO3[aTHICTb i Aie3gaTHICTb, Mae MpaBo yknagatu uei [orosip 6e3 Oyab-skmx
0O6MEXEHb; YCBIAOM/THOE 3MICT CBOIX fIiiA, WO BYMHIOE Ta NPaBOBi HACNIAKW, SIKi CTBOPIOIOTH L Ail.

2.7.3.2.1.3. JaHwit Jorosip nignucaHuii 4O6GPOBINLHO - He Mig BNANBOM TSHXKKMX OBGCTaBMH, 3arposv, NpumMycy,
HacunbcTBa (MOpasibHOrO abo hi3NYHOr0), He € PIKTUBHUM Ta yaaBaHUM;

2.7.3.2.1.4. Ha niagctaBax, BCTAHOB/IEHNX YMHHMM 3aKOHOLABCTBOM Ta UMM [OrOBOPOM, Ha lNMpeameTt 3actasu
MOXe OyTW 3BEPHEHE CTATHEHHS.

2.7.3.2.1.5. Y pasi HeBUKOHaHHA KnieHTOM yMOB KpeauTHOro gorosopy/3actaBogaBLeM YMOB LbOro [orosopy,
3acTaBogepxartefib OTPMMYE NpPaBO OAepXaTu 3a[0BOSIEHHS 3 MaWHOBMX MNpaB MEpPEBaXHO Mepes iHWUMK
Kpegutopamu.

2.7.3.2.1.6. He icHye xopgHOi cnpaBu, BignoBigayem no ki € 3acTaBogaBelb, Ta HACNIAKW SKOI MOXYTb
BM/IMHYTU Ha BUKOHAHHS HUM 3000B’A3aHb 3a LM [JoroBopom.

2.7.3.2.1.7. Y BunNagKy BUHUKHEHHS Byab-KMX NPeTeH3ili TpeTix ocib BigHOCHO MNpeameTy 3acTaBy, Taki NpeTeHsii
BPEry/bOBYHTLCA 3a paxyHOK 3acTaBoaBLs.

2.7.3.2.1.8. Yci pokymeHTn 3acTtaBofaBus, HafdaHi 3acTaBogepxaresto y 3B’A3Ky 3 Mi4roToOBKOW A0 yKafAeHHs
yboro Jlorosopy, 6ynu nogaHi B iX OCTaHHbOMY 3aBEepLUEHOMY CTaHi, i Ha gaty iX NnogaHHs € MOBHICTIO
AOCTOBIpHMMK. 3a 4ac, WO MWHYB 3 MOMEHTY MOAAHHS 3asHavyeHuX [OKYMEHTIB 3acTaBofepxaTesiio, He
Bif0y/10CA HiKMX 3MIH Y IOpMAMYHOMY CTaTycCi, CTaHi abo AisnbHOCTI 3acTaBojaBus, WO NpueeasyTb abo MOXYTb
NPUBECTN [0 HEBUKOHAHHA ab0o HEHasIeXHOro BUKOHAHHA HUM 3060B’A3aHb 3a LM [,oroBopom.

2.7.3.2.1.9. BigcyTHi 6yab-aKi iHLWi 06CTaBUHK, L0 0O6MeXyoTb 3acTaBofaBLUs B YKNa[eHHI Ta BUKOHAHHI LibOro
Jorosopy.

2.7.3.2.2. baHK ofepxaB BCi HeObXifHi 3rogm Bif iHWKX cniBBNacHUKIB MNpeameTy 3actaBn (3a iX HaABHOCTI) Ha
nepegady lMpeamety 3actaBu y 3abe3neyeHHsA 3a uum [OroBopoM i Taki 3rogn 3a40BOMbHAKTL baHk, bBaHk
BMKOHaB nepesipky NpeameTa 3actaBu y [lepxaBHOMY PeecTpi 0O6TSHXKEeHb pPyXOMOro MaliHa Ta OOTsKeHb He
BUSIBYB.

2.7.3.3. MPABA TA OBOB'A3KN CTOPIH.
2.7.3.3.1. 3acTtaBogepxaresib 3000B'A3YETbLCA:

2.7.3.3.1.1. ¥ Bunaaky peanisauii lNpeameTy 3actaBu 3actaBogepxarenieM noBepHyT 3actaBogasLio Cymy, WO
nepesuLLy€e po3Mip 3abesneyeHnx LM JoroBopoM BUMOr 3acTaBogepxaresnsi.



2.7.3.3.1.2. He ni3Hilwe HacTynHOro pobo4yoro AHS Micns YkAafgeHHs uboro [oroBopy 3AiicHUTU peecTpalito
Mpeamety 3actaBu B [epXaBHOMY PEECTPi OOTSHXKEHb PyXOMOro MaiHa 3rigHO 3 MOopsAKOM, BCTAHOBIEHUM
[il04MM 3aKOHOA4ABCTBOM YKpaiHu.

2.7.3.3.1.3. 3acTaBogepxarenb 3000B’A3yeTbCA 36epiraTy TaeMHMUIO NO onepauigx 3acTaBogaBus Yy
Bi4NOBIAHOCTI [0 BUMOT 3aKoHY YKpaiHu “Mpo 6aHKu i 6aHKIBCbKY AisIbHICTL".

BaHKiBCbKOIO TaeMHMLEK € iHhopmalis Ta Big4OMOCTI, 3a3HaveHi B YacTuHi 2 ctarti 60 3akoHy YkpaiHu "Tpo
6aHKK i 6aHKIBCbKY AiS/IbHICTL".

MignucaHHAM Uboro [joroBopy 3acTaBofaBellb Hafae CBOK MUCbMOBY 3rofly 3acTaBofepXaTesio Ha HafaHHS
OCTaHHIM iHhbopMaLii, ska MICTUTb 6aHKIBCbKY TAEMHWUUEO, MpMBaTHMM ocob6aM, opraHizauiam, gepXaBHUM Ta
NPaBOOXOPOHHMM OpraHam Ansi 3a6esneyeHHsi BUKOHAHHS HUMK CBOIX (PyHKLA 3riiHO YMHHOIO 3aKOHOA4ABCTBA
YkpaiHu, B TOMY YMC/i y pasi yknagaHHsa AOroBOpY Npo BiACTYNEHHA NpaBa BUMorn Ao 3actasogaBus abo y pasi
HabyTTa npaBa 3BOPOTHOI BUMOrK (perpecy) TpeTimu ocobamy A0 3acTaBofaBus. NepcoHasibHi AaHi MOXYTb
OyTW HafaHi y pasi HassBHOCTI MigcTas 4/ Takoro HafaHHA.

2.7.3.3.2. 3acTtaBogaBeLb 3000B'A3YETLCA:
2.7.3.3.2.1. 3pjiicHioBaTK fji, HeobxigHi ona 3abe3neveHHs AilicHocTi MNpegmeTy 3acTasu.

2.7.3.3.2.2. Yknagartv [oaartkosi yroam wogo lNpeameTty 3actasu TiNibKM 3a NMMCbMOBOIO 3rofoto baHka, 3a yMOBM
BHECEHHS BiANOBIAHUX 3MiH 40 LbOro Jorosopy.

2.7.3.3.2.3. He 3giiicHioBaTy BigcTynneHHs MNpeameTy 3acTaBu Ha KOPUCTb TPETIX OCib.
2.7.3.3.2.4. He 3giiicHioBaTy 4iid, SKi CNPUYUHATL NPUNMHEHHS MNpeameTa 3acTaBy Yn 3MEHLLEHHS A0ro BapToCTi.
2.7.3.3.2.5. BxuBatu 3axofiB, HeobxigHUX s 3axucty MNMpegmerta 3acTaBu Big nocsraHHA 3 60Ky TPETiX 0cCi6.

2.7.3.3.2.6. HapgaBatu baHky gaHi npo 3miHu, Wo Bigdynuca B NpegMeTi 3acTasu, NPO NOPYLUEHHS 3 60Ky TPeTiX
0Ci6 i Npo goMaraHHsA TPETiX 0Cib Ha HbOTO;

2.7.3.3.2.7. Y BuNagKy BUHUKHEHHS 3arpo3u BTpaTtu MNpeameTta 3actaBu, He MisHile HK Y 2-y AeHHWUIA TePMIH 3
MOMEHTY BUHUKHEHHS Taknx 3arpos, NoBigoM1UTUN Npo Le baHk, a Takox Npo Byab-AKi iHLWI 06CTaBUHM, LLO MOXYTb
HeraTtMBHO BN/IMHYTW Ha npasa baHka 3a LM JOr0BOPOM.

2.7.3.3.2.8. Y Bunagky npeg'asneHHa Ao 3actaBogaBus iHWMMK ocobamMy BUMOr NPO BM3HaHHA 3a HUMKU npasa
BMacHOCTi abo iHWux npaB Ha [lMpegmeT 3acTtaBu, NPO BWYYEHHSA (BUTPeOyBaHHA) abo npo OOTSXKEHHS
MpegmeTy 3acTaBu BUMOramu, 3actaBogaBelb 3060B'A3YETLCA He Mi3HiLLIe HACTYMHOro AHA 3a AHEM OTPUMAaHHS
BMMOTY NOBIZOMUTY NPO Le baHk.

2.7.3.3.2.9. He 3pgjiicHioBaTK iA0ro Big4y>XEHHA ab0 iHWEe po3nopsamkeHHst MpeameToM 3acTtaBu 6e3 NMCbMOBOI
3roan baHka.

2.7.3.3.2.10. MNMepepatn baHKy BCi AOKYMEHTH, WO NiATBEPOXKYIOTb NPaBO BMMOIM IPOLLOBUX KOLUTIB B NMOBHOMY
06cA3i 3a [JoroBopom nNpo Aeno3vTHWIA BKMad, MaiHOBIi MpaBa Mo sAKOMY nepefadHi B 3acTaBy | CkiafaloTb
MpegmeT 3acTaBu, Ta iHhopMaLilo, iKa € BaXKNMBOK ANs 3AiiCHEHHS NpaBa BMMOTU, He Mi3Hile 3 (TPbOoX) AHIB 3
MOMEHTY HaCTaHHSA nogii, 3asHadyeHux B n. 2.7.3.3.3.4.3 uporo [lorosopy.

2.7.3.3.2.11. Butpatu no nepesipyi Ta peecTpauii MNpegmeTty 3actaBu B [lepXaBHOMY pPeecTpi O6TAXEHb
PyXOMOro MaliHa Ta BHECEHHA 3MiH [0 HbOro cnnadvye KnieHT y nopsgky, BCTaHOBNeHOMY KpeAuTHUM
[0roBOPOM, Aito4MM 3aKOHOA4ABCTBOM YKpaiHu Ta uum [,oroBopom.



2.7.3.3.3. baHk mae npaBo:

2.7.3.3.3.1. OpgepxaTn 3af0BOSIEHHS CBOIX BUMOI 3a paxyHOK [pegMeTy 3acTaBu MepeBakHO nepes iHWnmu
KpeguTtopamu 3actaBogasLs (MpaBo BULLOIO NPiopUTETY).

2.7.3.3.3.2. Y Bunagky nopyleHHa 3acTaBogaBLeM 3000B'A3aHb 3a UuM [JOroBOpOM, CaMOCTIMHO BXuBatu
3axopgis, HeobXigHMX ANng 3axucTy MNpegmMeTy 3acTtaBu NPOTY NOpyLIeHb 3 6OKY TPETIX OcCib.

2.7.3.3.3.3. Bctynatn B cnpaBy Sk TpeTs ocoba B CyJ0BOMY CMoOpi, B 5Kl po3rnsgaeTbcs no3oB npo Mpegmet
3acTasu.

2.7.3.3.3.4. 3 meTO0 3a[10BOJ/IEHHA CBOIX BUMOTr:

2.7.3.3.3.4.1. 3BepHyTN CTATHeHHA Ha [lMpeameT 3acTaBu Yy BUNAZKy, AKWO B MOMEHT HACTaHHA TepPMiHiB
BMKOHaHHSA AKOro-Hebyb i3 3060B’A3aHb, NepegdavyeHnx UM JoroBopomM, BOHWU He O6YyAyTb BUKOHAHI.

2.7.3.3.3.4.2. Y pasi nopylweHHs 3acTaBofasBLeM O0O0O0B’A3KIB 3a LMM [OroBOPOM BMUMaraTy [AOCTPOKOBOrO
BMKOHaHHS 3060B’si3aHb KnieHTa: NoBepHEHHS KpeguTy Ta (ab0) NPOLEHTIB, WTpadHMX caHKUin (WTpadis, NeHi),
a B pasi HEBMKOHaHHSA — 3BEPHYTU CTATHEHHA Ha lNMpeameT 3acTasu.

2.7.3.3.3.4.3. 3BEpHYTM CTArTHeHHs Ha lNpeameT 3acTaBW He3asIeXHO Bif HACTaHHA TEPMIHIB BUKOHAHHA SIKOro-
Hebyab i3 3000B’A3aHb 3a KpegntHuM forosopom/unm JoroBopoM y BUNagkax:

- BigMOBM 3acTaBofaBus B OoopMeHHi (nepeodopmeHHi) sikoro-Hebyab i3 AOroBOpiB, AOrOBOPIB 3acTasMy,
Nnopyku;

- NopyLleHHs 3acTaBofaBLEM 3060B'A3aHb, NepeabayeHx ymoBamy LbOro [orosopy, y T.4. NpPU MOPYLUEHHI
nopsaKy 3aMiHn npegmeTa 3acTaBy;

- B pa3i oTpMMaHHSA BaHKOM MOBIJOM/IEHHS Bif 3acTaBofaBLs NPO [OCTPOKOBE po3ipBaHHA [loroeBopy npo
[eno3nTHWIA BKNa, MaiiHOBI NpaBa no sikoMy nepefaHi B 3acTaBy i cknagatoTb MpeamMeT 3acTaBuy;

- MOPYLIEHHA CyAOM cnpaBu NpO BU3HaHHA 3acTtaBofaBuda Hepie3gatHMM abo obmexeHo fgie3gartHuMm abo
KpuMiHasibHOI cripasy BigHOCHO KnieHTa abo 3acTaBofaBus;

- BCTAHOB/IEHHS HEBIANOBIAHOCTI AIACHOCTI BiAOMOCTE, AKi MICTATLCA B LbOMY [J0roBopi abo iHWNX AOKYMEHTaX,
npeacrtasneHux KnieHtom abo 3actaBofasLeM;

- Npea'siBNieHHsA TpeTiMn ocobamm Bumor Ao MNpegmerty 3actasu 3a LM [LOroBopom;
- BiACTyNNeHHA 3acTaBogasLEeM npasa BUMOrn Ha NpeameT 3actaBu iHLWIA 0cobi 6e3 NMCbMOBOI 3roau baHka;

- BMHECEHHSI MOCTAaHOBW OpraHiB BHYTPILLIHIX CpaB NPOo 3HaXOMKEeHHSA 3acTaBodaBusl B po3wyky 6Ginblie 180
[OHIB;

- CMepTi 3acTaBogaBLs.

2.7.3.3.3.5. 3BepHyTK CTArHEHHA Ha lNpegmeT 3acTaBy i B pasi 4OCTPOKOBOro po3ipBaHHS Lboro Jlorosopy a6o
3MiHW 1A0r0 YMOB, NpY HAsABHOCTi HEBMKOHaHMX 3060B'A3aHb Ha MOMEHT pO3ipBaHHA ab0 BHECEHHS 3MiH.

2.7.3.3.3.6. Y pasi 3BEpHEHHA CTArHeHHA Ha [pegMeT 3actaBum 3rigHo 3 n.n. 2.7.3.3.3.4.1, 2.7.3.3.3.4.2,
2.7.3.3.3.4.3, 2.7.3.3.3.5 uporo [loroBopy 3a40BOSILHATA 3a paxyHOK [NpeameTy 3actaBu CBOi BUMOIM B MOBHOMY
06cs3i, WO BM3HAYAOTLCA HA MOMEHT (DaKTUYHOIO 3a[0BOJIEHHS, BK/IOYAKOUM TiINO KPEeAUTY. MPOLEHTM Ta iHLWiI



nnatexi, BiALWKOOYBaHHA 36UTKIB, HEYCTOWKW, BUTPATU MO peecTpauii MNpegmeTy 3actaBu, a TakoX BUTpaTH,
NMOHECEHI Yy 3B’A3KyY i3 Npef aBIeHHAM BUMOTH.

2.7.3.3.4. 3actaBogaBeLb Ma€e npaBo:

2.7.3.3.4.1. 3a HasABHOCTI NMUCbMOBOrO A03BOMYy 3acTaBogepXartesisi BUMHATU MPaBOYUHM BigHOCHO [Mpeamety
3acrasu.

2.7.3.4. 3BABE3MNEYEHI BUMOI'n
2.7.3.4.1. 3acTaBoio 3a6e3nevyeTbCs BUKOHaHHA 3060B'A3aHb KnieHTa 3a KpegmMTHUM 40roBopom.

CTpok, po3Mip Tifla KpeguTy, Wini, BiACOTKN, PO3MIp LWOMICAYHOro nnarexy, nepiog, cniaartu KpeguTy, 3a3HavyeHo y
3asaBi npuegHaHHS.

2.7.3.4.2. 3acTaBolo 3a uum [JoroBopom Takox 3abesnevyoTbcs BUMorn baHka wogo BifLwKoayBaHHS:
© BUTpaT, NOB'A3aHi i3 3BEPHEHHAM CTArHEeHHs Ha MNpeameT 3acTaBsu;
° 36UTKiB, 3aBAaHNX NOPYLIEHHAM 3acTaBojaBLemM YMOB Liboro [lorosopy;
° 36uTKiB, 3aBAaHNX nopyleHHAM KnieHtom 3060B’A3aHb 3a KpeguTHUM 4OroBOPOM;

BMTPAT MO BUK/IIOYEHHIO 3anucy Npo peecTpadito MNpeameTy 3actaBu 3 JepXXaBHOrO PEECTPY OOTHAXKEHb PyXOMOro
MaiHa, Ta BUTPAT MO 3AiICHEHHIO 3anucy NPO 3BEPHEHHST CTATHeHHS Ha MNMpeameT 3acTaBu, SKWO Taki BUTpaTK
3po6neHi baHkom.

2.7.3.5. BBEPHEHHA CTANrHEHHA TA PEANI3ALUIA NPEAMETY 3ACTABU

2.7.3.5.1. 3BepHeEHHA CTArHeHHA Ha [lpegmeT 3acTaBu 3AIACHIOETBCA Yy BUMNagkax, nepegdayeHux n.no.
2.7.3.3.3.4.1, 2.7.3.3.3.4.2, 2.7.3.3.3.4.3, 2.7.3.3.3.5 uboro [loroBopy, BignoBigHO A0 YMHHOIO 3aKOHOAABCTBA
YKpaiHu Ta uboro Jorosopy.

2.7.3.5.2. 3BEpHEHHA CTArHEHHs i peanizauif MNpeameTa 3actasBu, 3a BUO60OPOM baHka, 3A4INCHIOETLCS LLASIXOM
BiACTYynNMeHHs 3acTaBogasLlem baHky npasa BUMOry, WO BUN/MBAE 3 3aCTaB/IEHONO Npasa. BinctynneHHs npasa
BUMOIN 3AINCHIOETBCA 3rigHo 3 n. 2.7.3.1.3, 2.7.3.1.4 uporo foroBopy abo 3rigHO 3aKOHy B CyA0BOMYy abo
nosacyfoBoMy nopsgky. baHk Mae npaBo 3a0BO/IbLHUTY 3a PaxyHOK 3acTaB/1IeHUX MaliHOBWX MpaB CBOI BUMOTY B
NMOBHOMY 06CA3i, 06YMOB/IEHOMY Ha MOMEHT (PaKTUYHOrO 3a[0BOJSIEHHSA, BKNHOYAOUM BMMOIM 3a3HayeHi B .M.
2.7.3.4.1, 2.7.3.4.2 uporo [loroBopy, BiAlKOAyBaHHS 30MTKiB, BUTPAT! Ha 3A4iiCHEHHS 3a6e3neyYeHOil 3acTaBo
BMMOT .

2.7.3.5.3. NpaBa Ta 060B’'A3KM CTOPIH 3a UMM [0roBOpOM B YacTWHI BiACTYNAEHHA NpaBa BUMOMM BUHWUKaKOThL (3
BifK1a4albHOK YMOBOK BifgnNoBigHO [0 cTarTi 212 LiMBIIbHOTO KOAeKkcy YKpaiHu) 3 HacTyMHOro AHs nicns
HacTaHHA Oyab-KOro nopylweHHsa KnieHtom ymoB KpegmTHoro gorosopy Ta/ abo 3actaBogaBLeEM YMOB LIbOroO
forosopy (B TOMY uuchi, Nicnis HacTaHHA ByAb-AKOro 3 BUNagakKis, nepegbadeHumx n. 2.7.3.1.4 uboro Jorosopy).

2.7.3.5.4. 3 MOMEHTY, 3a3Ha4eHoro B n. 2.7.3.5.3 yboro JoroBopy (3 HaACTYMHOrO AHS MiCNA HaCTaHHA 6yAb-SKOro
BUNagKy, nepepgbdaveHoro n. 2.7.3.5.1 uboro [oroeBopy) Ta y Bunagky, nepegbayeHomy B n. 2.7.3.5.3 uporo
JoroBopy, 3acTaBogaBelpb BiACTynae, a 3acTaBogepxkarenb HabyBae npaBo BUMOMM OGaHKIBCbKOrO BKMagy,
3a3HayeHoro B po3gini “Mpegmet 3actaBu” 3asBu nNpuegHaHHA. o 3acTaBogepxarens (HOBOro kpegmrtopa 3a
[0roBopom 6GaHKIBCLKOro Bk/1ady) nepexofsitb BCi npaBa 3acTtaBofaBud (MepBICHOrO Kpeautopa 3a A0roBopoMm
6aHKIBCbKOro Bk/1agy) B 06CA3i | HA yMOBax, Lo iCHYBa/IM HA MOMEHT Mepexoay Lmx npas.



Y Bunagky, SKLWO NiMIT HagaHWA y TPYBHI, a AEen0o3uT HagaHWii B 3acTaBy B iHO3eMHIili BaslOTi, Npu peanisauii
MpegmeTy 3acTaBu BiAMOBIAHO A0 LbOro [OroBopy Ass1 O6UYMCNEHHS CyMW B HaliOHaU/TbHIA BastoTi YKpaiHu,
HeoOXiAHIN ANs 3a40BONEHHSA BUMOT 3acTaBodepaTesisi, 3aCTOCOBYETbCA KypC rPUBHI WOAO0 IHO3EMHUX BaUIkOT,
BCTaHOB/IEHNI HauioHanbHMM 6aHKOM YKpaiHu Ha AeHb peanisauii NpeameTy 3acTasu.

2.7.3.5.5. Y Bunagky, Konm cymu, BUMpPYYeHOT Bif4 npogaxy [llpeamery 3acTtaBu, HeAOCTaTHbO [ANA MOBHOMO
3a0BO/IEHHA BMMOT baHka, OCTaHHili Mae NpaBo OfepxaTu CyMy, SIKOT He BUCTa4aE /1 NOBHOMO 3a0BOSIEHHS
CBOIX BUMOI, 3 iHWOro mMarHa KnieHTta, y neplly uyepry nepef iHW/MKU KpeguTopamu. Peanisauis Lboro maiHa
3AiACHIOETLCA Yy NOPAAKY, NepeadbayeHoMy YNHHMM 3aKOHOL4ABCTBOM YKpaiHu.

2.7.3.6. BIANOBIAANIbHICTb CTOPIH TA BUPILLEHHA CINOPIB

2.7.3.6.1. CTOpOHM [OMOBWU/IUCH, WO YCi CNopu, Po36iXXHOCTIi abo BUMOrM, SiKi BUHMKAKOTb 3 faHoro [jorosopy abo
B 3B 3Ky 3 HMM, Y TOMY 4YMCAi TakKi, WO CTOCYOTbCS Oro BUKOHAHHS, MOPYLUEHHS, NPUNNHEHHA ab0 BU3HAHHSA
HeaincHUM, NigNAralTb BUPILLEHHIO 3rigHO BMMOT Ail040ro 3akoHoAaBCTBa YKpaiHu.

2.7.3.7. CTPOK Ali ,OrOBOPY 1 NOPAAOK 3MIH/ YMOB OrOBOPY

2.7.3.7.1. Ueii JoroBip HabyBa€e YMHHOCTI 3 MOMEHTY NianucaHHs 3acTaBogaBLeM 3asiBU NPUEAHAHHS, | Ai€ A0
MOBHOrO BMKOHaHHA KieHTOM 3000B'A3aHb 3a KpeauTHMM  [OroBOpoM, Ta A0 MNOBHOMO  BUKOHAHHS
3acTtaBogasLeM 3060BA3aHb 3a LM [oroBopom.

2.7.3.7.2. BHECEHHS 3MiH 40 UbOro [oroBopy Ta MOro NPUNMHEHHs 34iACHIOETLCA B NOPsSAKy, nepepbavyeHomy
uum [loroBopom Ta BifgnoBigHO 40 AiKHOro 3akoHoA4aBCcTBa YKpaiHu.

2.7.3.7.3. MNpepncTtaBHuky CTOPIH NiATBEPAXYIOTb, L0 BOHW NOBIAOM/IEHI NPO HACTYMHY iH(POpMaLLito:
2.7.3.7.3.1. AT Kb "MpuBatbaHK" BUCTYyNae BONOAI/IbLEM NEPCOHaIbHUX AaHUX.

2.7.3.7.3.2. CTpoK 06p0o6KM MepcoHasIbHUX daHux cy6’ekTa nepcoHaslbHMX AaHuX Bignosigae CTPOKY Ail LubOoro
[Jorosopy, AKWo y BaHKy BigCyTHI iHLWI NpaBoBi nigcTaBy N8 NPOAOBXEHHSA Takoi 06pooKu.

2.7.3.7.3.3. MicLe3HaxoMKeHHSAM NepcoHasIbHUX AaHux € Micue3HaxomkeHHs AT KB "lMpuBatbaHk" BignosigHO
[0 PEKBI3nTIB Lboro [lorosopy.

2.7.3.7.3.4. Cknap Ta 3MIiCT NepcoOHas/IbHUX [AaHWX € HaCTYMHUM: MiCUE3HaxXOMKeHHSA/MICUSA NPOXMBaHHS,
peecTpauiiiHnx paHux (kogy €LOPIOY, Homepy gAepXaBHOI peecTpauii y €OMHOMY [OepPXaBHOMY PeECTpi
opuanYHNX ocib Ta hisnyHMx ocié-nignpremuis), iHpopMaL,ii Woao cucTeMn onodaTkyBaHHA (IHAMBIAYasIbHOrO
nogaTKOBOro HOMepy, peecTpauiiHoro Homepy OO6MIKOBOI KapTkM MAaTHWKa nogaTki, HOMepy cBigouTBa npo
cTatyc nnatHuka MNAB), 6aHKIBCbKNX PEKBI3UTIB, €1EKTPOHHMX igeHTUIKauiliHux gaHux (IP-agpeca, TenedoH, e-
mail), npisBuwa, iM’ss N0 6aTbKOBI, 0COBMCTOrO NigNUCY Ta IHWKNX AaHWX, WO AalTb 3MOry igeHTudhikyBaTn 0cooy,
Lo Aie B iHTepecax Ta/abo Bif, iMeHi ofHiel i3 CTOpiH, Ta iHLWKMX AaHuX, Ak nepegae ogHa CTopoHa iHWii 3 MeTor
3a6e3neyeHHs peasisalii nogaTkoBuX BiAHOCWH, rOCNOAAPCHKNX BiAHOCWH, BIAHOCUH Y chepi byXraaTepcbKoro
00Niky Ta ayauTy, BIiAHOCUH Yy cdpepi eKOHOMIYHMX, (PiIHAHCOBMX NOC/Yr Ta CTpaxyBaHHS, BUBYEHHS CMOXWBYOIro
nonuTy Ta CTaTUCTUKWU, Y MAaPKETMHIOBUX, IHPOPMALINHNX, PEKTAMHMX, KOMEPLAHMX ab0 iHWNX aHaorvyHUX
Linsx.

MeTo 06pO6KM MepcoHasIbHUX AaHUX € MiATBEPMKEHHS MOBHOBAXEHb CYO'EKTa Ha yknagaHHs, 3MiHy Ta
posipBaHHA [orosopy, 3abesneyeHHs peasizauii agMiHicTpaTMBHO-NPaBOBUX i NOAATKOBUX BiAHOCWH, BiAHOCUH Y
cthepi Byxrantepcbkoro 06s1iKy Ta CTaTUCTUKW, a TakoX A5 3abesnevyeHHs peanisauii iHWKX nepegodaveHnx
UMHHUM 3aKOHOAaBCTBOM YKpaiHu BifjHOCUH.



2.7.3.7.3.5. Cy6’eKT nepcoHanibHNX AaHUX Ma€E npasa, Lo nepenbayeHi ctarteto 8 3akoHy YkpaiHu "TMpo 3axuct
NnepcoHasibHNX AaHnx", 30Kpema, Ha [OCTyn A0 CBOIX NepcoHas/IbHUX AaHuX; Ha 3MiHYy abo 3HULLEHHS CBOIX
NepcoHasIbHUX [aHuX; Ha 3anepeyeHHsl Ta 0OMeXeHHs NpoTu 06po6KM; Ha 3acobu NPaBOBOro 3axMCTy B pasi
MopyLUeHHA 3aKOHO4aBCTBA.

2.7.3.7.3.6. baHKk MOXe [opyunTy 06pOobKY NepcoHasIbHUX AaHUX PO3MNopsAHMKaM NepcoHaslbHUX AaHuX, AKUX
BaHK MOXe 3a1yunTy Ha BfACHWUIA po3cyd 3 METOK HadaHHA baHky mocnyr, 3okpema, Ans 34ilicHeHHs baHkom
rocnoaapcbkoi AinbHOCTI.

2.7.3.7.3.7. TloWMpPEHHA NepCoHasIbHUX AaHuX TPEeTiM ocobam Oyae 3AiMCHIOBATUCA BUK/IKOYHO Yy BUNagKax i
nopaaKy, Komm Take NnoLnpeHHs BiANOoBiAae BUMOraM 3aKOHO4aBCTBa YKpaiHu.

2.7.3.7.3.8. ljogatkoBa iHpopmayis Npo 06POOKY MepcoHaslbHUX [aHUX, 3HaXOAUTbCA Y MNOBIAOMIEHHI Mpo
nopsagoK I npoueaypy 3axucTy NepCcoHasiIbHUX OaHWX, SKe LOCTYNHO Ha roflIoBHI cTopiHui caity AT Kb
"MpuBatbaHK".

2.7.3.7.4. KoxHa 3i CTOpiH UnM NigTBEepoXKYeE, LWO:

- BOHa Mae yci nepepgbayeHi UMHHUM 3aKOHOLABCTBOM Ta YCTAHOBUYMMW [OKYMEHTaMW MNOBHOBaXKEHHSI Ha
yKMafiaHHA Ta Ha BUKOHAHHSA Lboro [oroeopy;

- Il MpeAcTaBHUK, SiKMiA nignucye daHuii [oroeip Ta JoAaTkM A0 HbOro, Mae€ yci HeobxigHi MOBHOBaXEHHS Y
BiZANOBIAHOCTI 40 3aKOHOAABCTBA Ta YCTAHOBYMX AOKYMEHTIB A4/ TOro, Wo6 npeactaBnsat CTOPOHY Ta yknactu
Big 11 iMeHi gaHunin [orosip;

- HEe BUMAaraeTbCsl 6y1b-sKMX noganbLumx/nonepeaHix 3aTBepxeHb gaHoro Jorosopy 1a JoaaTkiB Ao HbOIO;

- He icHye 6yab-AKMx oOMexeHb Ha yknageHHs CTopoHow (mignucaHHA npeacTtaBHUKOM CTOPOHM ) LbOro
[Jorosopy Ta JlogaTkis [0 HbOro.

- CTOpOHM MatoTb YCi HeoOXiAHi [03BifbHI AOKYMEHTW, MileHs3il, MaliHoBi npaBa Ans TOro, abu BUKOHYyBaTh
po60Tu, Hagasatu NOCNyru, Big4yXXyBaTn MaiHo, siki € npeAMeTom Uboro Jorosopy. BkazaHi JOKYMeHTU Ta npasa
€ YNHHMMU Ha MOMEHT YKnafeHHsa [lorosopy.

- CTOpOoHM 3060B’A3YI0TLCA HE NPes’sABASATU XOAHUX MpeTeH3ili ogHa 40 OAHOI WoAo HeailicHocTi Jorosopy Ta/
abo cynpoBigHUX AOKYMEHTIB 40 HbOro, 3a YMOBM L0 BOHW NignucaHi ocoboto, Aka gie sk npefacraBHMK CTOPOHM,
Ta cKpinneHi ne4yaTkoto CTOPOHMN.

2.7.3.7.5. CTOpOHKN AiAwnn 3rogy Npo BM3HAHHA YrogM nNpo 3axucT iHgopmauil 3 0OMeXeHUm AOCTyrnoM Ta
3ab6e3neyeHHs NoMITUKKN iHhopMauiiHoT 6e3nekn (Yrogy), siky onybnikoBaHo 3a agpecoto: https://privatbank.ua/ru/
poleznyje-dokumenty, ck1afoBOK YaCTMHO LbOro A0roBopy. Y pasi Oyab-skux nNpoTupivy MK ymoBamu LIbOro
[l0roBOpy Ta Yrogoto, NpioputeT MatoTb YMOBU Yrofw.

2.7.3.7.6. CTOpOHM [OMOBWANCH, WO CMOCI6 OTpMMaHHA npuMipHMka [loroBopy Ta fAojaTkiB [0 HbOro
BCTAHOB/IEHO B 3aABi NPUELHAHHS.



2.7.4. «<MnuTTEBA PO3CTPOYKa. KpeauT roTiBkoto»
2.7.4.1. 3arasibHi NONIOXXEHHA

2.7.4.1.1. baHK 3a HasiBHOCTI Bi/lbHUX FPOLLUOBMX KOLUTIB Ta Ha NigcTaBi aHanidy KpeaMToCnpoOMOXHOCTI KnieHTa
3060B’A3yeTbCA Haaatn KnieHTy (gepxartento kpeanTHo! KapTky BaHky/To3uyanbHIKy) CTPOKOBUIA KpeauT (fani
— Kpegnt) Ha cnoxusdi Uiy po3mipi, Bu3HadeHomy [loroBopom, B 06MiH Ha 3000B’sA3aHHA KrieHTa 3
NnoBepHEHHA KpegunTy Ta cniaTu NPOLEHTIB 3a KOPUCTYBaHHA KPeaMTOM B 06YMOB/IEHI UM JOroBopoM TEPMIHU.
KpeauTtyBaHHA KnieHTa 34iMCHIOETLCA B MeXax BCTaHOBNEeHOro baHkom NimiTy KpeauTyBaHHS.

2.7.4.1.2. CTOpoHM noroannu, wo KnieHt Ha niacTasi ctarti 634 LIKY nprnegHyeTbca 0 YMOB Ta npaBu/l HafaHHSA
KpeguTy WAAXoM nignucaHHAa 3assy Npo NpuegHaHHA 40 YMoB Ta [MpaBun HagaHHA 6GaHKiBCbKMX MOCAyr Ta
LLNISIXOM BMKOPUCTaHHSA MpoCTOro enekTpPOHHOro nignucy y BignoBigHOMY iHTepdielici BiANOBIAHOIO BigaaneHoro
KaHany ob6cnyroByBaHHA (OTP-naponb, QR-kog, nignuc CTilycoM Ha niaHweti y BigaineHHi BaHky, KHOMKK
"Mignnc”, "Mignucas”, "MigTeepmkyto”, "O3HaiioMuBCS" TOWO Y MeceHpKepax, uekaytax, TepMiHasiax
CaM0006C/1yroByBaHHs, NPOrpaMHUX KOMMNIeKcax, MobifibHUX goaaTkax abo Ha oduiliiHMX calTax baHky y mepexi
IHTEepHET, B T.4. B Cuctemi "lMpuBar24”, ge KnieHTy HaAaeTbCsl TEXHIYHA MOX/IMBICTb O3HAOMUTIUCS 3 YMOBaMMU
HaJaHHA BiANOBIAHOT NOCAYrKM, NACNOPTOM CNOXMBYOTrO KpeauTy Ta nignucartun BignoBigHWA [OroBip).

CTOpOHM y3roannu, Wo KnieHT 34ilicHI0E NignncaHHA Yeky, SKUin HagaeTbCa MOMY LUNAXOM APYKY Y BigdaneHomy
KaHani o6cnyrosyBaHHA (TCO, 6aHKkoMaT), a y BUNagKy BifACYTHOCTI TEXHIUHOT MOX/IMBOCTI APYKY - HAACUNAETLCA
Ha enekTpoHHy nowTy KnieHTa Ta 3aBxam € AocTynHum y Cuctemi "Mpueat24”, mobinbHoOMy gogatky "Onnara
yacTMHaMKU" He3asIexXHOo Bif KaHasly OPOPMSIEHHS KpeauTy, LUMNSAXOM BUKOPUCTaHHA [poCTOro efieKTpoHHOro
nignucy.

3anBa npo npuvegHaHHa 00 YMoB Ta lNpaBun HagavHA 6aHKiBCbKMX nocnyr, AaHi Ymosu Ta lMpaBuna, yek Ta
Tapudm baHky pasom cknagatoTb KpeanTHuii gorosip (gani - Jorosip).

2.7.4.1.3. 3aranbHuii po3Mmip Kpeanty BkasyeTbcsl y 4yeky. CTpok HagaHHA KpeguTy ctaHoBUTL Big 1 o 24
MiCAUIB Ta y3romkyerbcs CTOPOHaMU B YEKY.

2.7.4.1.4. KpeguT HagaeTbcA rotiBkoto (y 6aHkomari) abo 6e3roTiBkoBuM WNAXOM (NepepaxyBaHHs KOLWTIB Ha
MOTOYHUIA paxyHOK KnieHTa).

2.7.4.1.5. baHk Hagae KnieHTy "MacnopT CnoXuB4oro kpeguty "MutteBa po3cTpouka. KpeanuT roTiBkoH." LL/IAXOM
po3MilEeHHS oro y Cuctemi "lMpueat24”, mob6inbHOMy gogatky "Onnata yactuHamu" abo odiuiiHoMy canTi
BaHky y Mepexi IHTepHeT 3a agpecoto chast.privatbank.ua. KnieHT nigrBepaxye o3HalioMeHHs 3 “lMacnopTom
CMOXWMBYOTO KpeauTy" Wnsaxom nignucaHHa [MpocTMM eNeKkTPoHHMM MignMcom y cnoci6, nepeabadveHunin .
2.7.4.1.2 yboro [Jorosopy.

2.7.4.2. NpaBa Ta 060B’A3KN CTOPIiH:
2.7.4.2.1. baHK 3060B’A3Y€ETbCA:

2.7.4.2.1.1. 3a HaABHOCTI BifIbHNX rPOLUOBMX KOWTIB Hagatn KnieHty Kpeant B 06ymMOB/IEHOMY B YeKy pPO3MIpi
rOTiBKOKO a60 6e3roTiBKOBUM LLISIXOM.

2.7.4.2.1.2. 3a6e3neuntn KnieHTa KOHCynbTaliiHuMm nocayramMmm 3 NTaHb BUKOHaHHS [lorosopy.

2.7.4.2.1.3. 3pjlicHOBaTU KOHTPO/Ib 3a BWKOHAHHAM YMOB ULbOro [lOroBopy, Ui/IbOBMM BUKOPUCTaHHSM,
CBOEYaACHWM i MOBHMM noralleHHAM Kpeanty B nopsaky, nependayeHomy LM oroBopom.

2.7.4.2.2. KnieHT 3000B’A3Y€ETbLCA:


http://chast.privatbank.ua/
http://chast.privatbank.ua/
http://chast.privatbank.ua/

2.7.4.2.2.1. BukopuctoByBatu Kpeamt BUK/THOUHO Ha CMOXMBYI Liii.
2.7.4.2.2.2. CnnavyBatu baHKy BUHaropogy 3a HagaHHs KpeauTty y po3mipax Ta B CTPOKM, BU3HAYeHi [JoroBopom.
2.7.4.2.2.3. NoBHIcTI0 NoBepPHYTU KpeauT y CTPOK, BCTAHOB/IEHWUIA Y Yeky.

2.74.2.2.4. B pasi BigMoBM Bif Kpeauty nosigomutn baHK npo Hamip BigmoButuca Big Jorosopy B
€NEeKTPOHHOMY BUrNAAI i3 HaknageHHsam [1pocToro enekTpoHHoro nignucy y Cwuctemi "MpuBar24” ab6o
Mob6inbHOMY gogatky "OnnaTta yacTMHamn" 40 3akiHi4eHHS 14 AeHHOro CTPOKy 3 AHSA yknageHHs fJorosopy. MNpu
UbOMY Y CTPOK A0 CEMMW KasleHOAapHUX AHIB 3 AaTu NnofaHHsA NoBiAOMIEHHA Npo BigMOBY Big Jorosopy KnieHT
3060B'A3aHNA NOBEPHYTN BaHKy rpoLloBi KOWTW, ogepXaHi 3rigHo 3 [loroBopoMm, Ta CnAaTtuTU MPOLEHTU 3a
nepiog 3 AHA ofepXKaHHA KOLWTIB A0 AHA TX NOBEPHEHHS 3a CTaBKOW, BCTAHOB/IEHOO [JOroBOPOM.

2.7.4.2.2.5. Y pa3si HeBMKOHaHHA KieHTOM CBOIX 3060B'A3aHb 3a [JOroBopoM, Lo Npu3Beie A0 3BepHEHHS baHky
[0 cyay 3a 3axXMCTOM CBOi MpaB Ta 3aKOHHMX iHTepeciB, K/ieHT 3000B'A3yeTbCs BigwkoayBaTtun baHky cynosi
BUTpaTW.

2.7.4.2.3. baHk mae npaBo:

2.7.4.2.3.1. BigmoButn KnieHty y Bugadi Kpeguty, B TOMy 4umchi SKWoO baHky cTann Bigomi haktu, siki MOXYTb
CBI4UMTM NPO HEMOX/MBICTb BMKOHaHHA KnieHToM 3060B’A3aHb 3a Kpegntom abo BXe ykiageHuMmn i3 baHKom
paHiwe KpeauTHUMKU poroBopamu. BaHK Mae npaBo BiAMOBMTW Yy Bugadi KpeguTty 3a umMm [OroBOpOM i
3Bi/IbHAETLCA Bif BiANOBIgaNbLHOCTI Yy BUNadkax BCTaHoB/eHHA HBY, KabiHeTom MiHicTpiB YKpaiHu, iHWMMK
opraHamu Bfaam i ynpas/iHHA 6yab-sIKUX BUAIB 0OMEXEHb LLI0AO0 aKTMBHKX onepadiin bBaHky.

Y pasi 3MiHM BapTOCTi KpeaUTHUX PeCcypCiB Ha PUHKY FPOLLOBMX pPecypciB, 3MiHW 06iKoBOT cTaBkM HBY BaHk mae
npaBo 3a 3rofoto KnieHTa 36iAbWMTN PO3MIp BMHAropoau 3a KOpuUCTyBaHHS KpeauTtom, 3MIHUTK NepioguuHIiCTb
nopagKy cnnartu nnarexis no Kpeguty, npo wo CTopoHu yknagawoTb [oroBopu npo BHECEHHS 3MiH A0 LbOro
Jorosopy.

2.7.4.2.3.2. Npwu HacTaHHi 6yab-AKOT 3 TakUX Nogii:

- HeoTpuMaHHA Bif KnieHTa 3rogn Ha 3MiHY BMHAropogu 3a KOpPUCTYBaHHA Kpeautom, 3MiHW nepioguyHOCTI
nopagKy cnnartu nnarexis 3a Kpegutowm;

- nopyLueHHs KnieHToM 6yab-AKoro i3 3060B'A3aHb, NepefbdavyeHnx ymoBamu Buaadi Ta noraweHHs KpeguTy, B .
4. y pasi NopyLLUEHHS Lji/IbOBOrO BUKOPUCTaHHA KpeauTy;

- MOPYLUEHHSA KPUMIHA/ILHOIO MPOBaAXEHHSA WOoA0 KnieHTa;
- BCTAHOB/IEHHSA BigOMOCTel, HagaHnx KnieHTom BaHKy, TakMmu, WO He BifnoBigatTb AiNCHOCTI;
- BIACYTHICTb ¥ BaHkKa BifibHUX rPOLLIOBUX KOLUTIB;

- HasiBHICTb CyAO0BUX pilleHb, WO Habpanan YMHHOCTI, NPO CTArHEHHS TPOLUOBMX KOLUTIB 3 MOTOYHOIO PaxyHKy
KnieHTa, HasiBHICTb apelwiTy Ha MOTOYHUX paxyHKaX, WO HanexaTb KAieHTy, HasBHICTb NNaThKHWX BMMOr Npo
NPMMYCOBE CMMCaHHA Ta IHWWX 0OGCTaBWH, SKi ABHO CBigyaTb Mpo Te, WO HagaHwui KnieHTy kpegut He 6yae
NMOBEPHYTUIA BY4aCHO,

BaHK, Ha cBili poscyf, Mae npaBo 3MIHUTU YMOBM Bugadi Ta HagaHHa KpeauTy — Bumaratu Big KnieHTta
[OCTPOKOBOrO MOBEPHEHHA KpeauTy, cniaTy BUHAropoAmn 3a KOPUCTYBAHHS, BMKOHAHHSA iHWNX 3000B’A3aHb 3a
KpeanTtom y NnoBHOMY 06CA3i LWAAXOM HaACUIaHHA NoBigOMAEHHA. Mpu LboMy 3rigHo 3i ctartamm 212, 611, 651
LinBinbHOro kogekcy YkpaiHu 3a 3000B’A3aHHAMU, TEPMIHM BUKOHAHHA SKMX HE HacTan, TepPMiHM BBaXaloTbCA



TakMmu, WO HacTa/u B 3a3HayeHy y nosifoM/eHHi gaty. B uto pgarty KnieHT 3060B’A3yeTbCs NOBEPHYTU BaHky
cymy Kpeguty B NOBHOMY 06CS3i, BiACOTKMA 3a (DakTUYHWUIA TEPMiIH KOPUCTYBAHHS HWM, MOBHICTHO BUKOHATW iHLLI
3060B’s13aHHSA 3a KpeauTtom.

2.7.4.2.4. KnieHT ma€e npaBo:

2.7.4.2.4.1. KnieHT Mae npaBo B OyAb-SKMA 4Yac 34JiCHMTU [OOCTPOKOBE MOBHE MOBEPHEHHS Kpeguty i3
O[HOYACHOIO CMaTol YCiX nnarexis, WO BUHWKIM 3a [JOroBOPOM Ha [aTy MOBHOMO MOBEPHEHHS, LW/ISXOM
nepepaxyBaHHS KOLUTIB HA paxyHOK, L0 3a3Ha4YeHuli y Yeky, y po3Mipi, 4OCTaTHLOMY A5 MOBHOrO JOCTPOKOBOrO
NMOBEPHEHHS.

KnieHT mMae npaso nosigoMuTn BaHK Npo HamMip AOCTPOKOBOIO NMOBHOMO MOBEPHEHHA KPeaUTY LUMAXOM MoAAaHHA
3asBkM ogHMM 3 KaHauiB: Cuctema "TpuBat24”; MobinbHMIA gogaTok "Onnara YyactuHammn"; y BigaineHHi baxky; y
TCO uepes kHornky "Onnarta yacTmHamn''; 3BepHYBLUMCH Ha rapsiyy AiHito baHky 3a Homepom 3700.

2.7.4.3. BapTicTb Kpeauty Ta nopsifoK po3paxyHkis

2.7.4.3.1. 3a kopuctyBaHHA Kpeantom KnieHT womicauHo cnnadye baHky BuHaropogy y BicoTkax Bif po3mipy
KpeauTy, BU3HAYEHOro YekoMm. loralleHHs KpeauTy Ta BiACOTKIB 3AINCHIOETbCA KNIEHTOM LLOMICAYHO LUISIXOM
cnnaty nnaTexy B Nnopagky, nepegdadeHomy n. 2.7.4.3.2 Ymos Ta Mpasun.

MpoueHTHa CcTaBka 3a KpeauToM (DikcoBaHa Ta CTaHOBUTb 2,9% LLOMICAYHO Bif, 3araslbHOr0 Po3Mipy KpeauTy.
PeasibHa pivHa BifCcOTKOBa CTaBka, 3arasibHa BapTicTb KpeguTy, Mpadiik naartexis Ta iHWi icTOTHI ymoBK [Jorosopy
BM3HaYeHi y 3asBi Npo NpuvegHaHHA A0 YMOB Ta lpaBua HafaHHA GaHKIBCbKMX MOCAyr, Yeky Ta y lNacnopri
CMOXWUBYOIO KpeauTy.

2.7.4.3.2. [Ans noraweHHa 3ab6oproBaHocTi 3a KpeguTom KnieHT pgopydae baHky nigknwouMt nocnyry
“PerynsipHuii nnatix” Ta 34iiCHIOBaTK Nepekas KOLWTIB 3 MOTOYHOro paxyHky KnieHTa, sikmii KnieHT 3a3Hadvae npu
0OPM/IEHHI NOCAYIN, HA PaxyHOK Ta B gaTty, 3asHayeHi B 4YeKy, B pO3Mipi, WO nignsarae cniaTi 3a [JoroBopom
(3piicHioBaTn poroBipHe cnucaHHA). Mpu ubomy CTOpPOHU y3roannu, wo KnieHT Mae npaso MigKAYUTU
PerynapHuii nnaTik B TOMY YMCAI | 3 KpeQUTHOT KapTKK SIK 3a paxyHOK BAaCHMX KOLWTIB KnieHTa, Tak i 3a paxyHoK
KPeaUTHUX KOLUTIB.

KnieHT mae npaBo BigkIunMTK “PerynsapHuil nnatix” yepes Cuctemy “lMpmBar24”, MobGinbHUA goaaTtok “Onnara
yacTMHamn” ab0 3BepHYBLUNCH Ha rapsavy AiHilo/vat/sigaineHHs baHky.

B pasi BigkntoueHHa nocnyrn “PerynapHuii nnatix”, KnieHT Ao gatuv, 3a3HadeHili B Yeky, 3060B A3yETbCA BHOCUTU
KOLITK Y pO3Mipi, WO nignarae cnnarti 3a [JoroBopom, Ha paxyHok, 3a3HaveHuii y yeky, yepes TCO, kacy, Cuctemy
"MpmBar24”, Mo6iNbHUIA gopaTok “Onnara 4yacTMHamu”, Ta O6yAb-SKUMWU iHLWIMMK KaHanamu, AKWo BaHkom
HaJaeTbCs Taka TEXHIYHA MOX/IUBICTb.

2.7.4.3.3. Y pasi, akwo garta noraweHHs Kpeauty Ta/abo cnnatu Komicii 3a uum [loroBopom npunagae Ha
BUXiAHNA ab0 CBATKOBMWIA AE€Hb, 3a3HA4YeHi MaTexi MNOBWMHHI OyTW 34iiCHEHI B GaHKIBCbKUIA AeHb, WO nepeaye
BUXiAHOMY ab0 CBATKOBOMY [HIO.

2.7.4.3.4. CTOpOHM AiAnu 3roaum, Wo B pasi:

- HenoBepHeHHs1 KNiEHTOM KpeauTy B CTPOK, BU3HAYEHWIA Y YeKy, NMOUMHAYM 3 [HS, WO € HACTYNMHUM 3a AHEM
CMIMBY CTPOKY,

- B pasi, aKwo KnieHT He BWKOHaB BMMOrYy BaHKy LI0J0 YCYHEHHS MOpPYLUEHHA, B MOPSAAKY, nependavyeHomy .
2.7.4.2.3.2 uboro [lorosopy, nMounmHawoun 3 AOHA, WO € HacTynHWM 3a AHEM CN/vMBY CTPOKY, BCTAHOBJ/IEHOIO
BUMOroKo baHky,



KnieHT 3060B'A3yeTbCA CNMATUTU Ha KOpUCTb BaHky 3aboproBaHicTb Mo KpeauTy, a TakoX MPOLEHTU Bif, cymu
HEMOBEPHYTOrO0 B CTPOK KpeauTy, SAKi y BiANOBIAHOCTI A0 YacTuHW 2 cTaTTi 625 LiMBiNbHOrO Kogekcy YKkpaiHu
BCTAHOB/IHOKTLCA 3@ AOMOB/EHICTIO CTOPIH ¥ NnpoueHTax y po3mipi 10% Big NpoCTpoYeHOi cyMn 3a60proBaHoCTi.

2.7.4.3.5. KowTKn, oTpumaHi Big KnieHTa Ansa norawleHHs 3aboproBaHOCTi 3a KpeguToMm, Yy pasi HefoCTaTHOCTI
CyMU 3[jifiCHEeHOro nnartexy AN BWKOHaHHS 3000B’A3aHHA 3a [oroBopoM Yy NOBHOMY 006CA3i, Hacamnepep,
HanpasATLCA 418 NoralleHHs:

- MPOCTPOYEHUX MPOLEHTIB 3a KOPUCTYBAHHSA KpeanToMm,

Aani - NPOCTPOYEHOT A0 MOBEPHEHHS CYMU KpeauTy (Tina KpeguTy),

[asi - NPOLEHTIB A0 criaTh No Kpeauty,

Aani - Tina kpeguty 4o onnatu,

fani — neHs 3rigHo n. 2.7.4.4.1 lorosopy,

Aani - NPoLEeHTH Bif CyM/ HENOBEPHYTOIO B CTPOK KpeauTy BignosigHo o n. 2.7.4.3.5 [lorosopy.
2.7.4.4. BignoBiganbHicTb CTOpiH

2.7.4.4.1. 3a HecBOe€YacHe BUKOHaHHA KnieHTOM 6yab-KOro rpowwoBoro 3060B'A3aHHSA 3a UMM
HoroBopom baHK Ma€e NpaBO HapaxoByBaTW NEHIO Y po3Mipi 15 % piYHUX Bif, CYMU HECBOEYACHO
BMKOHAHOro rpowoBoro 3000B's3aHHA, ase He Oinbwe nNoaBiMHOI BiACOTKOBOI CTaBKM
HBY, wo pisana y nepion, 3a AKAA CMJIQYYETbCA NEHA, 33 KOXHUMA OeHb MNPOCTPOYEHHS
BUKOHaHHA. [leHa HapaXxoBYETbCA 3a MeToAoM “(akT/360": ona po3paxyHKY BUKOPUCTOBYETLCSH
aKTUYHA KiNbKiCTb OHIB Yy MicALi, ane yMOBHO B poui 360 aHiB.

2.7.4.4.2. CTpOK NO30BHOI AaBHOCTI 3a BUMOramu npo CTArHEHHS KpeauTy Ta iHWKUX naaTexis, nepegbdadyeHmx
umm [loroBopom, BCTAHOB/OOTLCA CTOpOHaMM TpUBaicTio 15 pokis.

2.7.4.5. CtpoK aii foroBopy

2.7.4.5.1. Ctpok aii JoroBopy BM3HA4Ya€eTbCS KiHLEBOK AATOI0 MOBEpPHEHHS KpeauTy, ofHaK He paHille NoBHOro
BMKOHaHHSA CTopoHaMu 3060B’'s13aHb 3a [JoroBopom.

2.7.4.6. IHWi ymoBu

2.7.4.6.2. 30608B’'a3aHHA KnieHTa 3a 3rofoto baHKy MOXyTb 6yTW BUKOHaHI iHLIOW 0CO6010.

Tapudm
Ne BisHec HasBa nocnyru Tapud MpumiTka
Tapudy
1 bisHec no poboTi 3 ToprosmMmMu 3a KOpUCTYBaHHA KpeanTtom "MutTeBa 2,90%)| Lomica4Ho Bif po3Mipy

nianpuemMcTBamm po3cTpoyka.KpeauT rotiBkot" KpepuTy




2.7.5. KpeauT nig geno3nT (ana po3gpibHnx KNieHTIB)
2.7.5.1. 3arasibHi NONTOXEHHSA

2.7.5.1.1. Ha nigctasi cT. 634 LinBinbHOro kogekcy YkpaiHu nignvcaHHAM 3asBu Npo MpUeSHaHHSA 00 YMOB Ta
MpaBua HagaHHA 6aHKIBCbKMX MOCAYr No NpoaykTy “Kpeaut nig genosut” (4ns po3apibHux knieHTiB) (gani —
3asBa npuegHaHHA) KieHT npuegHyeTbca 40 Migpo3aisly npo HagaHHa kpeauty (“KpeguT nig genosut” (o1
po3api6HUX KMiEHTIB)) YMoB Ta MNpaBun (gani - YMosu a6o [lorosip). 3assa npuegHaHHa Ta Tapudom BaHky (gani -
Tapudu) € HEBIA'EMHOI0 YACTUHOIO LbOro [JoroBopy.

2.7.5.1.2. Leih KpeauTHwii porosip € 3MillaHMM [AOroBOpPOM, SIKWA MOEOQHYE YMOBM KpeauTHOrO A0roBopy,
[OroBOpY 3acTaBy MaliHOBMX NpaB Ha [pOLUOBI KOWTW, WO 3Haxo4ATbCA Ha BKNagHOMY (4en03UTHOMY)
6aHKIBCbKOMY paxyHKy 3actaBogaBus (gani — [orosip 3actasu) Ta [JOroBopom BiACTYN/IEHHS Npasa BUMMOrM Ha
OTPMM@HHA B MOBHI1 CyMi TpOLUOBUX KOLUTIB, L0 BWUNAMBAE 3 AEMNO3UTHOro [OO0roBOpY, YKIaAEeHOro Mix
3acTtaBofaBueM Ta 3acrtaBofepxaTtesieM Ta € npegMeTom 3actasu 3a [JoroBopom 3actaBu (gani — Jorosip
BIACTYN/IEHHS), pazom — JloroBip a6o KpeanTHuin aorosip.

2.7.5.1.3. 3acrtaBoio 3a UMM [oroBopoM 3abe3neuyoTbCa KoXHa Ta BCi 3 BUMOr 3acTtaBogepxarens/baHka, Lo
BUN/IMBaOTL 3 KpeanTHOro A0roBopy i3 BCiMa 3MiHaMu Ta AONOBHEHHAMU 0 HbOro abo AKi MOXYTb BUHUKHYTU Ha
nigcTasi HLOrO y MalibyTHLOMY, YKIafeHoro Mk 3actaBogepxarenem/baHkoM Ta KnieHtom. MNpegmeT 3acTaBu
onucaHuii Ta igeHTMduikoBaHunii B N. 1.2.12 3assu npuegHaHHsA. (n.2.7.5.1.3 upboro [JoroBopy 3acTOCOBYETLCS Y
pasi, Akwo 3acTaBogaseLb Ta KnieHT ogHa ocoba).

YMOBU KpeguTHOro AoroBopy
2.7.5.2. NMpegmeT gorosopy

2.7.5.2.1. baHK 3a HasIBHOCTI Bi/IbHUX TPOLLUOBMX KOLWITIB Hagae KMNiEHTY CNOXMBYUMIA KpPeauT y Po3Mipi Ta Ha
yMOBax, BCTaHOBieHMX JloroBopom, a KnieHT 3060B'A3yeTbCA MOBEPHYTWM KPEAUT, CNAaTtuTU MPOLEHTM 3a
KOPUCTYBaHHS KpeaMTOM Ta iHLWi nnaTexi Ha ymoBax, BCTaHOB/IeHUX [oroBopom.

CTpoOK, cyma KpeauTy, po3mip MPOLEHTHOI CTaBKM, PO3Mip LLOMICSYHOTO maaTtexy, nepiog crnjiatui, nopsifok Ta
YMOBV NOBEPHEHHS KpeAUTY 3a LM [,oroBOpoM, 3a3HaueHi B 3asBi NPUELHAHHS.

2.7.5.2.2. MeTa Kpeanty — CNoXxusdi uini.

Mpumitka: BignosigHo o ctatti 1 3Y "MNpo cnoxuBye KpeauTyBaHHS" CNOXMBYMA KpeauT (KpeguT) - rpoLuLoBi
KOLWTW, WO HagalTbes KnieHTy Ha npuabaHHs ToBapis (PO6iT, nocnyr) onsa 3a40BOMIEHHS NOTPEO6, He NOB’A3aHNX
3 NigNPUEMHULIBKOI, HE3asIeXXHOK MNPOIECIAHO  AiSNbHICTIO ab0o BWKOHaHHAM O0O6O0B’A3KIB  HaliMaHOro
npauiBHMKa.

2.7.5.2.3. CTpoK KpeauTy BCTaHOBNEHWI B 3asBi NPUELHAHHS.

2.7.5.2.4. 3aranbHuii po3mip KpeguTy - cyma KOLUTIB, sSika HagaHa Ta/abo moxe 6yTu HagaHa KnieHTy Ha ymoBax
uboro forosopy. CTOPOHM Y3roguaun, WO 3arajibHWii po3Mmip KpeauTy 3a UMM [JoroBOpOM CTaHOBWUTb PO3MIp
KpeauTHMX KOLWTIB BUAaHnx baHkom KnieHTy Ha PaxyHok KnieHTa, BkasaHwuii B 3asBi NpUeEAHaHHS.

2.7.5.2.5. Ana 3a6e3neyeHHs MOBHOIO i CBOEYACHOrO BMKOHaHHS KrieHToOM 3060B'si3aHb 3a UMM [OroBopom,
KnieHT Ta/abo 3acTaBogaBelpb Hafae baHky B 3actaBy lNpeameT 3actaBu, AeTaslbHUIA ONUC SKOTro 3a3HadeHnin y
3asaBi npuegHaHHs.

2.7.5.3. MopsAaoK Ta YyMOBU HafaHHA KpeauTy
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2.7.5.3.1. baHk Hapgae KrieHTy Kpeaut, Ha nigctasi NMCbMOBOI 3anaBu KnieHTa Ha Bugady KpeguTy, Ha ymoBax
3abe3neyeHoCTi, LjiIbOBOr0 BMKOPUCTaHHSA, CTPOKOBOCTI, MOBEPHEHHS Ta NNaTHOCTI HadaHWX FPOLUOBMX KOLUTIB.
3asiBa Npo BMaady KpeauTy NoBMHHA Bignosigatn oopMi, BCTAHOBMEHI BaHKoMm.

[atolo HagaHHs KpeauTy BBaXAeETbCA A€Hb (PAaKTUUHOrO BUHWKHEHHS 3a/IMLLIKY Ha MO3MYKOBOMY PaxyHKY,
BigkpuTOMy BaHkoM ansa 06/iky 3aboproBaHocTi KnieHTa 3a kpeguTom, HagaHUM 3rigHo 3 UM [JoroBopom.

2.7.5.3.2. HesBaxaroun Ha iHWi NonoxeHHs JoroBopy, 3060B'A3aHHS BaHKy 34iCHUTY Byab-SKy Bugady KpeauTy
BMHMKAE NULLE 3 MOMEHTY BUKOHAHHSA HACTYMHUX YMOB:

- baHK ogepxaB BCi HEOOXigHi 3roan Big, IHWKX cniBBNACHWKIB MNpeaMeTy 3acTaBu (3a iX HasABHOCTI) Ha nepegaqy
Mpeamety 3actasy y 3abe3neyeHHs 3a uiv Jorosopom;

- BaHk He BMSIBUB Oyab-kmx 06TSXKeHb MNpeameTa 3actaBn y JepXaBHOMY PEECTpPi O6TSXKEHb PYXOMOro MaiiHa.

AKWo cTaHOM Ha [aty Bugadi kpeauTy, Ska BkazaHa B 3asBi NpUeaHaHHS, 6yab-aKa i3 3a3HayeHux nonepegHix
YMOB 3a/IMLLIAETLCA HE BUKOHAHOW, BaHK Mae npaBo BigMOBUTUCS Bif Buaadi Kpeauty i posipsatu ueii Jorosip B
OOHOCTOPOHHBLOMY MOPSAKY.

2.7.5.3.3. CTOpOHM Aiwnu 3rogu, Wo B pasi:

- HEMOBEPHEHHS KNiEHTOM KpeauTy B CTPOK, 3a3HadeHuii n. 1.2.7 3asBU NPUELHAHHS, NMOYMHAKOYM 3 [HS, WO €
HaCTyMHUM 3a JHEM AAaTN NOBEPHEHHS KpeauTy, Ta/abo

- B pasi, aKwo KnieHT He BMKOHaB BMMOry BaHKy LWOA0 YCYHEHHA MOPYLIEHHA, B NOPAAKY, nepenbayeHomy
n.2.7.5.6.1 uboro [orosopy, NoYMHaK4n 3 [HA, WO € HACTYMHMM 3a AHEM AaTu MNOBEPHEHHSA, BCTAHOB/IEHOIO
BMMOro baHky, Ta/abo

- B pasi HacTaHHs 06CTaBuH, nepegbaveHnx n.2.7.5.6.3 yboro [oroBopy, NoYMHaKuM 3 gHs, WO € HACTYMHMM 3a
[HEM CNAUBY CTPOKY NOBEPHEHHSA KPeaUTY, BU3HAYEHOro Y NoBigoMMEeHHI baHky, abo 3 oHA, WO € HAaCTYMNHUM 3a
OCTaHHiM gHem gii [doroeopy (B pasi posipBaHHS [OroBopy B CyfoBOMY nopsaky), KnieHT 30060B'A3yeTbes
CniaTnTM Ha KopucTb BaHKy 3ab0proBaHiCTb N0 KpeauTy, a TakoX MPOLEHTU Bif CyMW HENOBEPHYTOro B CTPOK
Tina KkpeguTy, AKi y BIANOBIAHOCTI A0 YacTuHK 2 cTarTi 625 LinBiNbHOrO Kodekcy YKpaiHu BCTAHOB/IOOTLCA 3a
AomosneHicTio CTopiH y npoueHTax Bif NPOCTpoYeHoT cymu 3aboproBaHoOCTi B po3Mmipi, nepegbavyeHomy B 1.9.
3aaBu NpuegHaHHSA.

2.7.5.4. NpaBa KnieHta

2.7.5.4.1. MpoTdarom 14 kaneHgapHuX AHIB 3 OHSA yKNaAeHHs [oroBopy BigMOBUTUCS Bif HbOro 6€3 MOSICHEHHS
NPUYMH, Y TOMY YACNi Yy pasi OTPUMAaHHSA TPOLLIOBUX KOLUTIB i3 AOoAepXaHHAM BUMOI, nepenbaveHux n. 2.7.5.5.2
AaHuX YMOB.

2.7.5.4.2. B 6yab-akuii yac NOBHICTIO ab0 4YaCTKOBO [AOCTPOKOBO MOBEPHYTUM KPeguT, Y TOMY YUCAi LIASXOM
30i/1bLLIEHHA CYMU NEPIOAMYHMX NaTexis.

2.7.5.4.3. KnieHT Mae npaBo Ha 3BepHEHHA A0 HauioHanbHOro 6aHKy YkpaiHu y pasi HefoTpUMaHHA BUMOT
€TUYHOI MOBEiHKN, Yy pasi NopyleHHA 3akoHoAaBCTBa Yy cdhepi CNOXMBYOrO KpeguTyBaHHA BbaHkom Ta/abo
KO/TEKTOPCLKOK KOMMAHIEID, a TakoX Mae npaBO Ha 3BEPHEHHSA [0 CyAy 3 NO30BOM MPO BiALIKOAYBAHHA LUKOAMW,
3aBAaHoi y nNpoLeci BperyntoBaHHS NPOCTPOYEHOT 3a60proBaHoCTi.

2.7.5.5. O60B's13KN KnieHta



2.7.5.5.1. 3giicHoBaTK noraleHHs KpeauTy Y CTPOKKU, B po3Mipax Ta B MOPSAKY, BU3Ha4YeHMX posginom 2.7.5.8
uboro Jorosopy Ta B NOpsAky nependavyeHomy B 3asBi NpUegHaHHS.

2.7.55.2. B pasi BigmMoBM Big [oroBopy Ha nigctasi n.2.7.5.4.1 [forosopy nosigomut BaHK npo Hamip
BigMOBMTMCA Bi4 [oroBopy y MMCbMOBIA chopmi (y nanepoBOoMy abo €MNeKTPOHHOMY BUMAS4i 3 HaknafeHHsAM
€NeKTPOHHUX NigNUciB, KBanidpikoBaHMX eNeKTPOHHUX NiANNCIB, IHWNX aHas1oriB BNACHOPYUYHUX NiANUCIB (NevaTok)
CTOPiH Yy NOPAAKY, BU3HAYEHOMY 3aKOHOAABCTBOM) [0 3aKiHYeHHA 14 AeHHOro CTPOKY 3 AHA YKknadeHHsA Jorosopy.
Akwo KnieHT nogae noBigOMMIEHHS HE 0COBUCTO, BOHO Ma€e OyTu 3acBigyeHe HoTapiasibHO abo nogaHe i
nignucaHe npeAcTaBHNUKOM 3a HAABHOCTI AOBIPEHOCTI HA BYMHEHHS TakuX Aiid. MpoTAromMm cemmn KanieHaapHuX aHiB
3 [4atu nogaHHA NUCbMOBOMO NOBIAOM/IEHHSA MPO BiAMOBY Bif A0roBopy KnieHT 3060B‘A3aHWii NoBepHYTU BaHky
rPOLLIOBI KOWTW, ogep)XaHi 3rigHo 3 JoroBopoM, Ta CnaaTtuTh NPOLEHTU 3a nepiog, 3 AHS OAepXaHHA KOWTIB A0
[HSA X NOBEPHEHHS1 3a CTaBKOKW, BCTAHOB/EHOK J[OroBopoM. 3a [eHb MOBEPHEHHS KpeauTy MNPOLEHTU He
HapaxoBYylTbCA/HE CNNaYvyThCS.

2.7.5.6. NpaBa baHky

2.7.5.6.1. Ha nigctaBi cT. 17 3Y "MMpo cnoxueye KpeguTyBaHHA" CTOPOHWU Y3roguauv, WO B pasi 3aTpuMMaHHs
KnieHToM cnnatu 4yacTuHW KpeauTy Ta/abo MpoueHTiB, SKi nignarawTb cnnati B Nopsaky, nependéadeHomy
posginom 2.7.5.8.1, 2.7.5.8.2, 27583, 27584, 27585 uboro [orosopy, LOHaliMeHLlEe Ha OAWH
KaneHgapHuii micsaub, BaHk Mae nNpaBo BMMaraTy NOBEPHEHHS KpeauTy, CTPOK BUMIATU SAKOrO e He HacTas, B
MOBHOMY 06CA3i, MPOUEHTN 3a (AaKTUYHMII CTPOK OO0 KOPWUCTYBaHHS, B MOBHOMY 0OCA3i, BMKOHATMW iHLLUI
3060B's3aHHA 3a [loroBOpoM, B TOMY 4MCAi LWOAO CniaTtu neHi, B NOBHOMY 06cA3i. MNpu uboMy BaHK y NUCbLMOBIlA
chopmi noeigomnsie KnieHta nNpo Taky 3aTPUMKY i3 3a3HAYEHHSM [iil, He0OXiAHMX ANS YCYHEHHS MOpPYLUEHHs, Ta
CTPOKY, MPOTSArOM KO0 BOHM MatoTb OYTU 34IACHEHI.

2.7.5.6.2. Ha niactasi cT. 1056 LinBinbHOro Kogekcy YkpaiHn baHk Mae npaBo B GyAb-siKWii Yyac BigMOBUTUCSA Bif
HafaHHA KnieHTy nepenb6ayeHoro [,oroBopom KpeamTy YacTKOBO abo B MOBHOMY 06CA3i 3a HAssBHOCTI 06CTaBWH,
AKi ABHO CBig4aTb Npo Te, WO HajaHuii KnieHToBI KpeguT CBOEYacHO He 6yae noBepHeHwuid. CTOpPOHW y3roannu,
O BM3HAHHA 06CTaBMHU SK Takoi, fka SBHO CBiAYWTb NPO Te, WO KpeauT CBOEYACHO He GyAe NoBepHeHWuid,
3AilicHIOETbCA BaHKOM OAHOOCIGHO, Ha BNAaCHWIA pPo3cyd Ta Y3romkKeHHs 3 KnieHTom He noTtpebye. Mpu ubomy
BaHk mae npaBo 3a6/10KyBaTU BUAATKOBI onepauii, SKi 34iNCHIOITLCA 3a PaxyHOK KpeauTy, B ByAb-sKnin yac nicns
BCTaHOB/IEHHS BaHkOM 3a3Ha4veHoi o6cTaBuHWU. [po Take 610KyBaHHA BaHk nosigomnse KnieHTa LWisxom
Harnpas/IEHHA CMC-MOBIAOM/IEHHA Ta/abo NOBISOMMIEHHS Y MeCeHxXepax.

2.7.5.6.3. lNpun HacTaHHI Byab-AKOT 3 HACTYMHMX NOMIiA;

- BigmoBu KnieHTa/3actaBogaBus B odpopMieHHi (nepeodhopmiieHHi) sikoro-Hebyab i3 [0roBopiB, A0roBopiB
3acTaBu, NOPYKH;

- nopyweHHs KnieHTom/3acTtasogasLuem/IopyunTtenem 3060B'A3aHb, nepegbdadyeHnx ymosamu Lboro Jorosopy/
[JoroBopy 3actaBu/nopykun, B TOMY YAC/i NPU HENoralleHHi NPOCTpoYeHOro niatexy y 30-T1 AEHHWUIA TEPMIH;

- nopyLueHHa KnieHTom/3actaBogasuem/Mopyuntenem 3060B'3aHb, nepeab6adeHnx yMmoBamu Lboro [Jorosopy/
[loroBopy 3acTaBu/Mopyku, y T.4. Mpy NopyLLIeHHi Nopsaky 3aMiHu MpegmeTa 3actaBy;

- B pasi OTpMMaHHs BaHKOM MOBifOM/EHHS Big 3acTaBofaBus MPO [OCTPOKOBE po3ipBaHHS [oroBopy npo
AEN03NTHWIA BKNaf, MaiiHOBI NpaBa no sikoMy nepeaaHi B 3acTaBy baHky i cknagatoTb MNpeaMeT 3acTaBy;

- NOPYLUEHHSI CYA0M cnpasBu Npo BU3HaHHS KnieHTa Hegie3gaTtHuM abo 0OMeXeHOo Aie3aaTtHMM abo KpUMiHaIbHOT
crnpasu BigHOCHO KnieHTa/3acTtaBogasus/lopyunTens;



- BCTa@HOB/IEHHS1 HEBIANOBIAHOCTI AICHOCTI BiAOMOCTEN, SKi MICTATbCS B AdaHomy JloroBopi ab6o iHWKX
OOKYMEHTIB, npeacTaBrnieHnx KnieHtom /3actaBogasuem/IopyynTenem;

- Npea'sABNeHHs TpeTiMu ocobamu BuMor Ao Mpeamety 3actasu 3a LM [JoroBopom;

- BiACTynNeHHa 3acTaBogasLeM npasa BMMOrn Ha MNpeameT 3acTtaBu iHLWIlA 0cobi 6e3 NMCbMOBOI 3roau baHky;
- BMHECEHHS NOCTAHOBW OpraHisB BHYTPILLHIX CnpaB Npo 3Haxo4pkeHHA KnieHTa B po3wyky 6inbwe 180 gHis;
BaHk, Ha BNacHWii po3cys, Ma€e nNpaso:

a) 3MiHUTM YMOBW [0OroBOpY — 3axazaTu Bif KnieHTa AOCTPOKOBOIO MOBEPHEHHS KpeauTy, cnnatu npoueHTiB 3a
Oro KOPUCTYBaHHA, a TakKOX BWKOHAHHS IHWKWX 3000B'A3aHb 3a uum [loroBOpoM Yy MOBHOMY OO6CA3i LUMISAXOM
HanpaB/EHHA BIAMNOBIAHOITO MNOBIAOMAEHHA. lMpn UbOMY, 3rigHO cTateil 212, 611, 651 LiuBinbHOro Kogekcy
YKpaiHu, wopno 30060B'A3aHb, CTPOK BMKOHAHHA SIKMX HE HacTaB, BBAXAETbCH, WO CTPOK HacTaB Yy 3a3HayeHy B
noeigoMneHHi aaty. Ha uto gaty KnieHT 30060B'A3yeTbCA NMOBEPHYTM BaHKy cymy KpeauTy y noBHOMY o06cA3i Ta
MOBHICTIO BUKOHATW iHLLI 3060B'A3aHHA 3a 40roBopoM, abo

6) posipBaTu [OroBip y cygoBomy nopsaky. MNpu ubomy, B OCTaHHIilA AeHb Aji goroBopy KrieHT 3060B'A3yeThbCS
noBepHyTH BaHKy cymy KpeauTy B MOBHOMY 06CA3i Ta MOBHICTIO BUKOHATY iHLLI 3060B'si3aHHA 3@ 40rOBOPOM, abo

B) 3rigHo cTarTi 651 LuMBinbHOro kogekcy YkpaiHu 34iACHUTU OAHOCTOPOHHE pPO3ipBaHHA A0roBopy 3
HagcunaHHAM KnieHTy BIiAMOBIAHOMO MOBIAOM/IEHHA. Y 3a3HayeHy B MOBISOMJ/IEHHI AaTy [OroBip BBaXKaETbCA
posipsaHuM. [pun LbOMY, B OCTaHHI AeHb Aii JoroBopy KnieHT 3060B'A3yeTbCA NOBEpPHYTU BaHKy Cymy KpeauTy B
NoBHOMY 06CA3i, Ta MOBHICTIO BUKOHATW iHLUI 3060B'A3aHHA 3a AoroBopoM. OQHOCTOPOHHSA BigMOBa Bif, 4OroBOpYy
He 3BifIbHAE KnieHTa Bif BiANOBIAa/ILHOCTI 3a NOpYyLUEHHS 3060B'A3aHb.

2.7.5.6.4. CTOpOHM [OOMOBWANCHL, WO Yy pasi cmepTti KnieHta BbaHK NpUNWHAE HapaxyBaHHA MPOLEHTIB 3a
KOpMCTYBaHHs Kpegutom, KoMicili (SKLWO Taki €), 3 gatn cmepTi KnieHTa, y Bunagky oTpUMaHHS AOKYMEHTasIbHOro
nigTBepoKeHHA dhakTy cmepTi KnieHTa (3anut HoTapiyca, Konis ceigouTsa npo CMepTb, NMMCbMOBI NOBIAOM/IEHHS
Bif, epXaBHUX OpraHiB ynpasniHHA Ta Bnagu, MNeHciitHoro ®oHay YkpaiHw, Towo). baHKk Mae npaBo MPUNHATU
piLLEHHSA Npo po3ipBaHHA Lboro JoroBopy abo Npo 3BEpHEHHS A0 cnadkoemuiB KnieHTa, ski NPUAHANN cnagLumHy,
3 BMMOIOK Mpo noraweHHA 3ab6oprosaHocTi KnieHta 3a KpeauTom Ta BMKOHAHHA YCIX [HLIWUX TPOLLOBUX
3000B'A3aHb, L0 BUMN/IMBaKOTh 3 Lboro Jorosopy.

2.7.5.6.5. baHk Mae npaBo BigMOBWUTM Yy Bugadi KpeauTy 3a gaHum [OroBopoMm Yy BuNagkKy BCTAHOB/IEHHS
HauioHanbHum BaHkom YkpaiHn, KabiHeTtom MiHICTpiB YkpaiHu, iHWMMKM opraHamy Brnagu 6yab-sknx BUAiB
06MeXeHb MO aKTUBHMX onepauisix baHky Ii 3BINIbHAETLCS Bif BigNOBIAaIbHOCTI 3a Taky BigMOBY.

2.7.5.6.6. Bumaratu Big KnieHTa HagaHHs 3a6e3nedeHHs 3060B'A3aHb (Y TOMY YKUC/i, AOAATKOBOrO) y BUMNAA]
3actaBu Ta/abo MoOpykM TPeTboi 0COOU 3 Ha/eXHUM OMOPMSIEHHAM Bi4NOBIAHWUX [OOrOBOPIB Y BUNAAKY
BMHMKHEHHS 06CTaBVH, WO CTaBAATL MNif CyMHIB NOBEPHEHHS KnieHToM oTpumaHoro Kpeauty abo 3arpo3un BTpaTtu
Ha/IeXHOro Ta AOCTaTHLOro 3abe3neyeHHss BUKOHaHHS 3000B'A3aHb KieHTa 3a uym [Jorosopom.

2.7.5.6.7. NMepepasatn (BigcTynatn) npasa BUMOr1 3a KpeauTHMM JOTOBOPOM, 3a/1y4aTti KOMEeKTOPCbKY KOMMaHito
Ta/abo HOBOro KpeauTopa A0 BperysoBaHHA NPOCTPOYEHOT 3a60proBaHoCTi, Nepegasaty OyAb-aKy MoB'A3aHy 3
HVUM iHhopMmaLito TPeTiii 0cobi, HOBOMY KpeamuTopy Ta/abo KONeKTopchbKi KoMNaHii BiANOBIAHO A0 3aKOHOA4ABCTBA
YkpaiHu 6e3 ogepxaHHsa 3rogn KrieHTa Ha BUMHEHHS Takoi nepepgadi (BigcTynneHHs). KnieHT 3060B'A3yeTbCA
BMKOHYBaTW CBOI 3060B'A3aHHA nepes HOBMM KPeaUTOPOM, KONEKTOPCLKOK KOMMAHIEKD NicNA NOBIAOMAEHHS NPo
nepexif npas BUMOrn abo 3anyyeHHs TPeTiX ocib6 Ta/abo HOBOro KpeamTopa Ta/abo KONEKTOPCLKOT KOMMaHii Ao
BperyitoBaHHs NPOCTPOYEHOI 3a60proBaHoCTi 3a UM J1orosopom.



2.7.5.6.8. KnieHT pgopy4yae BaHKy cnucyeBaTu KOLWITW i3 BCIX CBOIX MOTOYHUX paxyHKiB y BaoTi Kpeanty abo y
Ba/1tOTi, BiAMIHHOI Bif, BaUIlOTK KPeAuUTy, NPU HasiBHOCTI Ha HUX HEOO6XiAHOT CyMM KOLUTIB, He HagaHux y KpeguT, y
Mexax cyMm, Sk nigndaratoTb cnnati baHky 3a uum [JoroBopom, Npu HacTaHHi CTPOKIB nnartexis (3AilicHioBaTu
[0roBipHe crnucaHHs). CnnMcaHHS KOLWTIB 34iACHIOETLCA BiAMNOBIAHO 4O BCTAHOB/IEHOrO 3aKOHOA4ABCTBOM MOPSIAKY.
Y BunagKy HeAoCTaTHOCTI YM BiACYTHOCTI y KnieHTa KOWTIB y HaujioHasIbHIl BantoTi YKpaiHM Onsa noralleHHs
3a60proBaHOCTi 3a KpeauTOM Y HauioHasbHI BankoTi YKpaiHu, i/uM BigCOTKIB 3a AOr0 KOPWUCTYBaHHSA, i/un
HeycTolk1, BaHK Mae npaBo Ha CMAMCaHHA KOWTIB B iHO3EMHIli BastoTi, Y pO3Mipi, €KBiB&/IEHTHOMY CyMi
3aboproBaHoCTi N0 AaHomy [loroBopy B HaliOHasbHI BasiloTi YKpaiHM Ha gaty noraweHHsi. [pu ubomy BaHk
3[jiCHIOE KOHBEpPTALi0 rPUBHI Yepe3 BasIlOTHY Mo3uuilo baHka 3a odiuiliHum kypcom HBY Ha gaty onepadii B
eKBiBa/1EHTI Ba/1tOTU, O AOPIBHIOE ab0 MeHLLEe po3Mipy 3a60proBaHoCTI.

2.7.5.6.9. 3a paxyHOK KOLWITIB, L0 HaNpaB/sTbCA Ha noralleHHs 3aboprosaHoCTi KnieHTa 3a umMm [oroBopom,
BaHk mae npaBo BigwKogyBaTu CBOI BUTPATW/36UTKM MOB'sI3aHi 3i 3MiHOKO ab0o posipBaHHAM LibOro [loroBopy Ta
3MiHOlO abo posipBaHHAM [JOoroBopy 3actaBu/Nopyku, BUTPATWU/3OUTKU, O BUHWKIW B 3B'A3KY 3 ONNATOH MOC/YT,
Lo HadaHi Yyn 6yayTb HagaHi B MainbyTHbLOMY 3 METOH peaizauil npaB baHky 3a [loroBopamu 3acTaBu/MopyKu,
yKnageHuMu 3 MeTo 3abesneyeHHs 3000B'A3aHb KnieHTa 3a umum Jorosopom. [lo nocnyr, BUSHaAYEHUX Yy LbOMY
MYHKTI, BIAHOCATLCA: NOC/Yrn, NOB'A3aHi 3 peanisayicto NpeameTy 3acTasu.

2.7.5.6.10. CaMOCTIiHO nMpuiimMaTK pilleHHs Npo cnoci6 iHgopmyBaHHA KrieHTa npyu HasiBHOCTI MPOCTPOYEHOT
3aboproBaHoCTi 3a UM [,0roBopom.

2.7.5.6.11. BcTtynatn B cnpaBy SK TPeETS 0coba B CyQ0BOMY Cropi, B SKill po3rnsagaerbcs no3os npo lMpegmer
3acTasu.

2.7.5.6.12. 3 MeTOI0 3a40BOJIEHHA CBOIX BUMOT:

2.7.5.6.12.1. 3BepHyTU CTArHEHHA Ha [lMpeameT 3acTaBuM y BUNAAKY, SKWO B MOMEHT HaCTaHHSA TEpPMiHiB
BMKOHaHHS SIKOro-Hebyab i3 30608’A3aHb, NepefbdavyeHnx uum JoroBopomM, BOHU He 6yayTb BUKOHAHI.

2.7.5.6.12.2.Y pa3i nopyweHHa 3acTtaBogaBuem/lMopyuntenem 060B'A3KiB 3a [oroBopom 3actaBu/Mopyku
BUMaratu [LOCTPOKOBOIO BWMKOHaHHA 3000B'A3aHb KnieHTa: cnnatm kpeauty Ta (abo) npoueHTiB, wTpadHux
CaHKLUii (WTpadis, NeHi), a B pasi HEBUKOHAHHSA — 3BEPHYTW CTATHEHHS Ha MpeaMeT 3acTaBu.

2.7.5.6.12.3. 3BepHYTU CTATHEHHA Ha peaMEeT 3acTaBW He3a/1IeXHO Bif HACTaHHA TEPMIHIB BMKOHaHHA SIKOro-
Hebyab i3 3000B’A3aHb 3a UMM A0r0BOPOM Y BUNagKax:

- BigMoBu 3acTtaBogasus/Mopyuntens B ohopmneHHi (nepeodopmieHHi) akoro-Hebyap i3 Aorosopis, Lorosopis
3actaBu/Nopyku;

- nopyLueHHst KnieHTom 3060B'A3aHb, NepegbdayeHnx ymoBamm Lboro [LoroBopy;

- NopyLLeHHs1 3acTaBogaBLeM 3060B'3aHb, NepeabdayYeHnx ymosamu [oroBopy 3actaBu y T. Y. NPW NOPYLUEHHI
nopsiaKy 3aMiHN NpegMeTa 3acTaBy;

- B pasi oTpumaHHsa BbaHKkoM MOBIAOMNEHHA Bif 3acTaBogaBus NpO AOCTPOKOBE po3ipBaHHA [oroBopy npo
[eno3nTHUIN BKNaj, MaiHOBI NpaBa no AKoMy nepefaHi B 3acTaBy | cknagatoTb [NpeameT 3actasy;

- MOPYLIEHHA CYAOM chpaBu NPo BU3HaHHA KnieHTa/3acTtaBogaBus/MopyunTtens Hegie3gatHumM abo 0OMeXeHO
Aie3gartHum abo BiAKPUTO KpMMiHaUTbHY cripaBy BiAHOCHO KnieHTa/3acTasogasus/Mopyuntens;

- BCTAHOB/IEHHS HEBIAMNOBIAHOCTI AiIACHOCTI BiAOMOCTE, SKi MICTATLCA B LbOMY [JOroBopi abo iHWNX AOKYMEHTaX,
npeactasneHux KnieHtom/3actaBogasuem/Mopyuntenem;



- Npea’'siBNeHHs TpeTiMu oco6amu BUMOr Ao MNpeameTy 3actaBu 3a [1oroBopom 3acTaBy;

- BIACTYNMeHHs 3acTaBofaBUEM MpaBa BMMOrM Ha [llpegMer 3acTaBW iHLWIA 0cobi 6e3 MMCbMOBOI 3roau
BaHka;[leHb NOBEPHEHHSA KPeAUTY BPaxOBYETLCA B YACOBUI iHTEPBaUT HapaxyBaHHS NPOLEHTIB.

- BUHECEHHS MOCTAHOBM OpraHiB BHYTPILUHIX CnpaB Npo 3HaxomkeHHs KnieHTa/3actaBogaBus/MopyunTtens B
po3LwyKy 6inblie 180 AHiB;

- cMepTi KnieHTa/3acTtaBogasus/MopyunTens.

2.7.5.6.13. Y pa3i 3BEpHEHHA CTArHeHHs Ha [lpegmeTr 3acTtaBu 3rigHo 3 n.2.7.5.6.12 uporo [orosopy
3a/10BO/IbHUTU 3a paxyHoK lMpegmeTy 3acTaBu CBOi BUMOrM B MOBHOMY 06CA3i, L0 BU3HAYAKOTLCA HA MOMEHT
(haKTMYHOrO 3a40BOJIEHHS, BK/IOYAOUM KPeAUT, MPOLEHTM Ta iHLWI niaTexi, BigwKoayBaHHS 30UTKIB, HEYCTOMKM,
BUTPATXM MO peecTpauii Ta yTpumaHHio [lpeameTy 3acTaBu, a TakoX BWTpaTW, MNOHECeHi Yy 3B'A3Ky i3
npea’ssBNeHHAM BUMOT K.

2.7.5.7. O6oB'A3KN BaHKy

2.7.5.7.1. HagaBatn KnieHTy iHpopmauito Npo NOTOYHWUIA pPO3Mip MOro 3abOproBaHOCTI, PO3MIpP CyMW KPeauTy,
nosBepHyTOi BaHKy, HagaBaT BUNUCKY 3 paxyHKY LLOAO MnoraweHHs 3aboproBaHoOCTi Yy NporpamMmHOMYy KOMIMIEKCI
"MpuBat24".

2.7.5.7.2. 3abe3nevyBartun KnieHTa KOHCYNbTaLiiHUMKM NOCAyraMy 3 NUTaHb BUKOHAHHSA [JOroBopy.
2.7.5.8. Mopsapok HapaxyBaHHA, cnaaTy NPOLEHTIB Ta NOBEPHEHHA KpeauTy

2.7.5.8.1. 3a kopuctyBaHHs KpeguTom y nepiof 3 AaTu CnmMcCaHHA KOLTIB i3 MNO3UYKOBOrO paxyHKy A0 AaTu
noraweHHsa Kpeanty KnieHT wowmicaya B MNMepiog cnnatn cniavye NpPoueHTU B PO3Mipi, 3a3HavyeHoMy B 3asiBi
npueaHaHHs.

2.7.5.8.2. TpoueHTN PO3PaxoBYHOTLCA LWOAHSA, 3a Nepiod 3 nepwoi gartyv notodHoro Mepiody cnnatym BKAKOYHO.
MpoueHTM po3paxoByOTbCA 3a MeTodoM “(hakT/360”; o5 po3paxyHKy BUKOPUCTOBYETLCA (PakTMUHA KisIbKIiCTb
[OHIB Yy Micsui, ane ymMOBHO B poui 360 AHIB Ha (pakTMYHMWIA 3a/IMLLOK 3a60proBaHOCTI 38 KOXHWUIA KaneHaapHWUiA
AeHb. [lata noraweHHs KpeauTy B po3paxyHOK He BKIOYAETLCA. [MoBHE noralleHHs NPOLEHTIB 34iACHIOETLCS He
ni3HiLLle AHA MOBHOrO noratleHHs cymun KpeguTy.

2.7.5.8.3. Anga noraweHHs 3aboproBaHoCTi 3a gaHuUM [OroBopoM, y TOMY YMCAi NPOLUEHTIB 3a KOPUCTYBaHHSA
KpeauTtom, KnieHT 3apaxoBye KowTK Ha PaxyHkn nepefbadveHi B 3asBi NnpuegHaHHA 18 3apaxyBaHHS KOLUTIB .
BaHk 3pilicHOE noralleHHsa 3aboproBaHOCTi 3a Kpeautom y nopsaky, 3a3HadeHomy B n. 2.7.5.8.5 gaHoro

Jorosopy.

2.7.5.8.4. KnieHT popy4yae baHKky 3gjiicHiOBaTX noralleHHs1 3aGoproBaHOCTi NO LbOMY [lOoroBopy B MOPSAKY
nepegb6ayeHomy n.2.7.5.6.8 uboro [oroBopy 3a paxyHOK KOLITIB, PO3MIiLLleHUX Ha paxyHkax KnieHta, BigkpuTux B
BaHky. Homep paxyHky Ta/abo HOMep nnaTikHOI KapTKM 3a3HadeHi y 3asBi NpuegHaHHA. 3a3HavyeHe A0pYyYEeHHs
KnieHta He nignarae BUKOHaHHWO BaHKkom y Bunaaky npea'ssneHHa KieHTOM [AOKYMeHTa, WO NigTBEepOKye
cnnary 3aboproBaHoCTi iHLLIMM CNOCOGOM.

2.7.5.8.5. KowTtn, oTpumaHi Big KnieHTa gns noraweHHA 3aboproBaHOCTi 3a KpeguToMm, Y pasi HedoCTaTHOCTI
CYMW 3[INCHEHOro nnartexy AN BUKOHAaHHSA 3000B’A3aHHSA 3a [loroBOopoM Yy MOBHOMY 06CA3i, Hacamnepeg,
HanpaBAAKTLCA A1 NoralleHHs:

- NMPOCTPOYEHNX NPOLEHTIB 32 KOPUCTYBAHHS KPeanTOM,



Aani - NPOCTPOYEHOT [0 NOBEPHEHHA CyMU KpeauTy (Tina kpeguTty),

Aani - NPOLEHTIB 40 cnaaTtu Mo Kpeauty,

fani - Tina kpeauTy Ao onnaru,

Aasi - NPOLEHTN Bif CYMU HENOBEPHYTOrO B CTPOK KpeauTy 3rigHo n. 2.7.5.3.3 yboro Jorosopy,
Aani - neHsa 3rigHo n. 2.7.5.9.1 uporo Jorosopy;

Aani - BATpaT MNOB'A3aHUX i3 3BEPHEHHAM CTArHEeHHA Ha lMpeameTt 3acTaBu; 36MTKIB, 3aBOaHUX MOPYLUEHHAM
3acTtaBogaBuemM ymoB [loroBopy 3acTaBu; 306MTKIB, 3aBaHMX MopyweHHsaM KrieHTom 3060B’A3aHb 3a LUM
[orosBopom; BuTpatr no peecTpauii MNMpeameTty 3actaBu B [epxaBHOMY PEECTPi 0OTSHKEHb PYXOMOro MaliHa,
BUTPAT NO BHECEHHIO 3MiH B 3anuc y [lepxaBHOMY PeecTpi O6TSXKEHb PYXOMOro MaliHa, BUTPAT MO BUK/THOUYEHHIO
3anvcy npo peectpaduito Mpeamety 3actasu 3 [lepaBHOroO peectpy 06TsXXeHb PyXOMOro maliHa, Ta BUTpar no
3[iiCHEHHIO 3anucy NPO 3BEPHEHHS CTATHEHHA Ha MpegMeT 3acTaBy, KL Taki BUTpaTu 3po6/eHi baHkoMm.

2.7.5.8.6. KnieHT mMae npaBo cnaatuTu LWOMICAYHUIA NAaTiK AOCTPOKOBO, MPU LibOMY HapaxyBaHHS MPOLEHTIB
34iMCHIOETbCA Ha YMOBax, nepegbaveHrx LM Jorosopom.

2.7.5.8.7. MNopaaok noralleHHs 3ab60proBaHoCTi: NoralleHHs Tifla KpeauTy Ta NPOLEHTIB 3A4JNCHIOETLCA LLIOMICSALS
piBHAMK 4yacTMHamu (aHyiTeTHMMK nnaTexamu) BianosigHO Ao [padpiky nnatexis (Jogaktom 2 fo 3assu
NPUELHAaHHSA), L0 € HEBIA'EMHOI YaCTUHOIO LIbOro Jorosopy.

2.7.5.8.8. Y Bunagky, Akwo pata noraweHHa Kpeguty Ta/abo cnnatyv NpoueHTiB 3a KOpUCTyBaHHA KpeguTtom,
neHi BigNoBiAHO A0 AaHoro [orosopy BuMnNagae Ha BuXigHWIA abo CBSATKOBWIA A€Hb, 3a3HaYeHi MiaTeXi NOBMHHI
OyTu 34ilicHeHI B onepauiiiHuii AeHb, Lo nepeaye BUXiAHOMY ab0o CBATKOBOMY OHSIM.

2.7.5.8.9. [nA 3A4iliCHEHHS OCTaHHbLOrO noraweHHs no Kpeauty KnieHT 3BepTaeTbCsl B baHK, skuii Hagae
iHdbopMaLito Npo 3aboprosaHicTb KnieHTa 3a UM [oroBopom (Kpeamt, NpoLeHTH, NeHi).

2.7.5.9. BignoBiganbHictb CTOpiH

2.7.5.9.1. 3a HecBoe4yacHe BUKOHaHHS KnieHTOM 6yab-SKOro rpoLioBoro 3060B'A3aHHS 3a UMM [oroBopoM baHk
HapaxoBye MEHIO Yy pPO3Mipi NoABiliHOT 06NiKOBOI CTaBkM HauioHasnbHOro 6aHKy YKpaiHu, Wo Aisna y nepiog,
HeCcBO€EYacCHO BMKOHAHOIO rPOLLIOBOrO 3060B'A3aHHSA 3a KOXHWUIA AeHb NPOCTPOYEHHS BUKOHAHHSA, BUXxoasum 3 360
[AHIB y poui, ane He MeHLe 1 rpyBHI 3a KOXHWIA AeHb NPOCTPOYEHHS Ta He MOoXe 6yTK GinbLioto 3a 15 BigcoTkiB
CYMW NPOCTPOYEHOro naatexy. MeHsa cnnadvyeTbes y rPUMBHAX 3a KYpcoMm HauioHasibHOro 6aHky YkpaiHu Ha AeHb
cnnaTu neHi, AHA, HACTYNHOro 3a AaTol NOpyLUEeHHs 3000B'A3aHb. Cnnata neHi He 3BiNbHAE KnieHTa Big cnnatu
NPOLEHTIB 3a (PaKTUUHWUIA Yac KOPUCTYBAHHSA KPeAUTHUMU pecypcami 3rifHo 3 ymMoBamMu Lboro Jorosopy.

2.7.5.9.2. CTOpOHM JOMOBU/IUCH, WO YCi CNopwu, Po36ixXHOCTIi abo BUMOrM, SiKi BUHMKAKOTb 3 AaHoro [jorosopy abo
B 3B A13Ky 3 HUM, Y TOMY YUC/Ii Taki, WO CTOCYKTbLCA MO0 BUKOHAHHSA, MOPYLUEHHS, NPUNUHEHHS a0 BU3HAHHS
HedincHUM, NigNAralTb BUPILLEHHIO 3rigHO BMMOT Ail040ro 3aKkoHoAaBCTBa YKpaiHu.

2.7.5.10. CTpoK aii JoroBopy Ta NopsAAoK 3MiHU yMOB [loroBopy Ta hopc-Maxop

2.7.5.10.1 [Jorosip nouvHae AiATM 3 gaTu Bugadi KpeauTHUX KOLWTIB Ha paxyHok KrieHTa Ta gie Ao noBHOro
BMKOHaHHA CTOpOHaMM CBOIX 3000B'sA3aHb.

2.7.5.10.2. BHeceHHs 3MiH A0 LUbOro [loroBopy Ta iioro NPUNMHEHHS 34IACHIETLCSA B NOPSAAKY, nepenbadyeHomy
uum JJorosopom Ta BiAMNoOBIAHO A0 Ai040ro 3aKOHOAaBCTBa YKpaiHu.



2.7.5.10.3. CTOpOHX [OMOBW/IUCH, WO CMOCI6 OTpUMaHHA MpuUMipHUKa Jorosopy Ta AofaTtkiB [0 HbOro
BCTAHOB/IEHO B 3asBi NPUESHAHHS.

2.7.5.10.4. dopc-maxop

2.7.5.10.4.1. CTOpOHU He HecyTb BiAMNOBIAANILHOCTI 38 HEBMKOHAHHA ab0 HEHasIeXHe BUKOHaHHSA 3000B’A3aHb 3a
JloroBopoM, SKLIO Le BUKINKAHO Ai€lo 06CTaBUH HernepebopHOoi cunm, npo fki CTOPOHN B MOMEHT YKNafeHHA
[JoroBopy He MOr/iM 3HaTu Ta He Mo ix nepeabauntu (o6¢TaBnHN "chopc-mMaxopy™).

2.7.5.10.4.2. dopc-maxopHumMn ob6CcTaBuHamn (06CTaBUHaAMM HenepebopHOi cunu) € HaassuyanHi  Ta
HEBIABOPOTHI 06CTaBUHW, O OBG’EKTUBHO YHEMOXJIMB/OKTL BMKOHAHHA 3060B’'sA3aHb, nepeabdadyeHnx ymoBamu
uboro Jlorosopy, 060B’'A3KIB 3rigHO i3 3aKOHOAABUMMM Ta IHLUUMW HOPMATUBHUMK aKkTaMu, a came: 3arposa BiliHu,
30poiHMIA KOHPTIKT abo cepiio3Ha Morpo3a Takoro KOHAQMIKTY, BK/OYaloUuM ane He 06MEXYHUMCb BOPOXUMM
aTakamu, 6nokagamu, BiiCbKOBMM embapro, Aji IHO3eMHOro Bopora, 3arasibHa BilicbkoBa M006ini3ayisi, BiliCbKOBI
Aii, oronolleHa Ta HeorosioWeHa BiliHa, Aji cycninbHOro Bopora, 36ypeHHs1, akTu Tepopu3amMy, AMBepCii, nipaTcTea,
6e3nagyn, BTOPrHEHHA, 6nokaja, pPEeBOMIOLIA, 3aK0/0T, MOBCTaHHA, MAacOoBi 3aBOpPYLUEHHS, BBeLEHHSA
KOMEHAAHTCbKOI roANHN, KapaHTUHY, BCTaHOBMEHOro KabiHeTom MIHICTpIiB YKpaiHu, ekcrponpiauis, npuMycoBe
BW/IYYEHHS, 3axOonjieHHs MigNpUEMCTB, pPEeKBI3uLis, rpoMafcbka OeMOHCTpauisd, 6nokafga, cTpaik, asapis,
npoTUnNpaBHi Aji TPETiX 0oci6, noxexa, BUbyx, Tpmueasi nepepsn B pobOTi TPAHCMOPTY, pernameHToBaHi ymoBamu
BiAMNOBIAHMX pilleHb Ta akTaMu AepXaBHWX OpraHis Bnagy, 3akpuTTA MOPCLKMX MPOTOK, eMbapro, 3abopoHa
(06MeXeHHsT) ekcnopTy/iMNOPTY TOLLIO, & TAKOX BUK/IMKAHI BUHATKOBUMW MOTOAHMMM YMOBaMMW i CTUXIAHUM JTNXOM,
a came: enigemisi, CUIbHWUIA LWITOPM, LIMKNOH, yparaH, TopHaao, 6ypesiil, NOBiHb, HArpOMaMKeHHSs CHIry, oxenegp,
rpag, 3amMopOo3Ku, 3amMep3aHHs MOps, MPOTOK, MOPTiB, NepeBaiB, 3eMfeTpPyc, OnMCKaBKa, NoXexa, Nnocyxa,
NpocCigaHHs i 3CyB I'PYHTY, iHLWI CTUXINHI ixa Toww.

2.7.5.10.4.3. CTopoHa, fKiil CTano BiAOMO MPO HACTaHHSA 4YM 3arpo3y HacTaHHSA 06CTaBUH “chopc-maxopy",
HerainHo, ane B Oyab-AKOMY BUNaAKy He Mi3Hille HACTYNHOro pobo4voro AHS, NOBiAOMASAE MPO HUX iHWY CTOPOHY
YCHO (3a [0noMorow TenedoHy) Ta MUCbMOBO (LWISXOM MepefaHHsa BignoBigHOrO MOBIAOMMEHHA akcom,
Kyp’epoM, 3acobamMu efleKTPOHHOT NoLwwTK). Y BUnaaKy HefoTpuMaHHA CTOPOHOKO MOMOXEHHS LbOro NMyHKTY, Taka
CTOopoHa no36aB/sieTbCs NpaBa NOCUNATUCh Ha HasBHICTb 06CTaBMH "ddopc-maxkopy".

2.7.5.10.4.4. Mig yac gji o6¢cTaBnH "dhopc-Maxopy" BUKOHAHHS 3060B’A3aHb 3a [oroBOpOM MOXe MpU3ynuHATUCH
(4acTkoBO ab0o B NOBHOMY 06CS3i).

2.7.5.10.4.5. HeBuWKOHaHHA ab0 HeHasieXXHe BMKOHaHHA 3060B’A3aHb 3a UMM [loroBopom ofHieto 3 CTOpiH y
3B'A3KYy 3 [fi€l0 06CTaBUH "(popc-madkopy" He CIpPUYUHSAE 3acToCyBaHHA A0 Hel SAKMx-Hebyab 3axofis
Bi4NoOBiAaIbHOCTI.

2.7.5.10.4.6. O60B’A30K [0BEAEHHS HEMOX/MBOCTI BUKOHAHHS 3060B’13aHb ab0 HEHasIeXXKHOr0 BUKOHAHHS 3a
JoroBopom y 3B’A3Ky 3 fi€l0 06CTaBUH "thopc-Maxopy" noknagaetbca Ha CTOPOHY, AKa NOCUMAETbCA Ha HUX B
SIKOCTi OBI'pyHTYBaHHSA CBOIX BUMOT abo 3anepeyeHsb.

2.7.5.10.4.7. HanexHnm niareepmkeHHAM 06CTaBUH “"chopc-maxopy" € aoBigka TOproBo-npoMUC/IOBOI nanatu
YkpaiHu abo BignoBigHUX perioHasIbH1UX TOProBO-NPOMUC/IOBUX Nanar.

2.7.5.10.4.8. O6¢cTaBUHN "(hopc-MaKopy" aBTOMaTUYHO MPOAOBXYIOTb CTPOK BUKOHAHHA 30060B’A3aHb Ha Nepiog,
X Ail Ta nikBigauii Hacnigkie. AkWo ob6cTaBnHU "dpopc-madkopy" TpuBaTMMYTb Oinblue HiXX 6 (WicTb) MicAuUiB, TO
KoxHa i3 CTOpiH Ma€e npaBO BiAMOBUTUCA Bif NOAa/IbLLIONO BMKOHAHHA 3000B’'A3aHb 3a uum JJoroBopom, i, B
TakoMy pasi, ofHa i3 CTopiH He Mae npaga Ha BigLKoAyBaHHS Apyroto CTOPOHOK MOX/IMBUX 3GUTKIB.

2.7.5.11. lHWi ymoBU



2.7.5.11.1. KnieHT nosigomneHnii Ta NigTBEPOKYE, WO 3a HAsBHOCTI NpaBOBUX MiACTaB, MOro NepcoHasibHI gaHi
MOXYTb 6yTV nepefaHi baHkom Ao TOB "YkpaiHCbKOMY GHOPO KPeaAMTHUX iCTOpIA", WO 3HaXoAMTbCS 3a afpecoto:
01001, m. Kui, Byn. Ipywescbkoro, 1-a a6o iHWOro 6Kpo KpeauTHUX iCTOpiid, B nopsaky nepenbadyeHomy
3akoHOM YkpaiHu "Mpo opraHizauito popMyBaHHSA Ta 006iry KpeauTHUX icTopiid". KnieHT nigTBepOKye, WO BiH
NOBIAOM/IEHNIA NPO BOMOAIMbLA NEPCOHANIbHUX [aHWX, CKAaj, Ta 3MICT NepCcoHaslbHUX AaHuX, CBOI MNpasa,
BM3HaYeHi 3akoHOM YKpaiHu “Tpo nepcoHasibHi gaHi’, MeTy 06p0o6KM NepcoHasIbHUX AaHuX Ta 0Cib, SKUM MOXYTb

6yTK nepeaaHi noro nepcoHasibHi AaHi.

2.7.5.11.2. KnieHT noBigomneHnii Ta NigTBEPAKYE, L0 3a HAsABHOCTI NpaBoBMX MiacTas, iHhopmauisa npo KnieHTa,
noro kpeAWTHI onepauii Ta BUKOHaHHSA 3000B’A3aHb 3a HUMU, a TaKoX Ha OTPMMaHHS JOCTyny A0 iHpopmauii npo
KpeauTHi onepauji, moxe 6yTn nepegaHa baHkom Ao KpeautHoro peecTtpy HauioHanbHOro 6aHky YkpaiHu B
nopsaKy Ta Ha ymoBax, BU3HadyeHux 3akoHoM YkpaiHu "MNpo HauioHanbHuin 6aHK YkpaiHn'.

2.7.5.11.3. MNprepHaHHAM [0 uboro Jorosopy KnieHT gae bBaHky npaBO MOBHOrO BUKOPUCTaHHS GaHKIBCbKOI
TAEMHML, 3riAHO YNHHOTO 3aKOHOAAaBCTBA YKpaiHW.

2.7.5.11.4. CTOPOHN AOMOBUANCH, WO KNIEHT BBAXAETLCA Ha/IEXHMM YMHOM MUCbMOBO MOBIAOMJ/IEHMM, Y pas3i
3AilicHeHHss BaHKOM OfHOro abo KifibKoX A, a came:

- BpyYeHHS KNieHTY NMCbMOBOrO NOBIAOM/IEHHSI OCOOMCTO Mig, Nignnc;

- HanpasneHHA KieHTy NoBigOMNEHHA y BUrNA4i SMS-nosigoMieHb Ha HoMep MOOGISIBHOTO TesleddoHyY, BKa3aHoro
B 3asBi NpueHaHHSA, HanpaBeHHA NOBILOM/IEHHSA B NporpaMHOMY Komnnekci “MNpusart 24”7,

- nepepgadi NMCbMOBOTO MOBIAOM/IEHHSA B YCTAHOBY MOLUTOBOrO 3B'sI3KYy AJ151 BignpaB/ieHHs Ha afpecy, 3a3HayeHy
B 3asiBi NpueAHaHHs, abo Ha Ty aapecy, sika 6yae nosigomsieHa camvmM KnieHTOM NMCbMOBO;

- HaflicnaHHs NMCbMOBOTO NOBILOM/EHHSA: HA afpecy eneKkTPOHHOI NoLWTH, Ha hakc, Skuii byae BKkasaHuli B 3asBi
npuegHaHHA Ta/abo Ha Ty agpecy enekTpoHHOI nowTtw, hakc, ski 6yayTb noBigomsieHi camum KrieHTom
NMCbMOBO;

KnieHT BBaXaEeTbCA MOBIAOMIEHUM HaBiTb Y TOMY BMNaAKy, KO/iM NUCbMOBE MOBIAOMSIEHHS, Hadic/iaHe Ha oro
OCTaHHIO BiAOMY agpecy (ska 3a3HayeHa B [loroBopi Ta/abo nMcbMoBO nosigomsieHa KnieHToM) He 6yno iiomy
[0CTaB/1eHO (BPYYEHO) HE3a/IEXHO Bif MPUUNH.

2.7.5.11.5.MpepctaBHukn CTOpPiH, YNOBHOB&XEHHI HAa YKNajaHHA UubOoro [orosBopy, norogunnck, LWo ix
nepcoHasibHi AaHi, siki ctann Bigomi CTopoHam B 3B’S3Ky 3 yKnafaHHAM LbOoro [JoroBopy BKAOYalOTbCs A0 6a3
nepcoHasibHNX gaHnx CTOPIH.

2.7.5.11.6. Mignucytoun ueii dorosip ynoBHOBaXKeHi npeacTtaBHMKKU CTOPiH AaroTb 3rody (403BiN) Ha 06po6Ky X
NepcoHasIbHUX AaHuX, 3 MeTOK NigTBEepIKEHHA NOBHOBaXeHb Cy6’ekTa Ha yknagaHHs, 3MiHYy Ta po3ipBaHHSA
[oroBopy, 3abe3neyeHHs peanizauil aaMiHICTPaTUBHO-NPaBOBMX i MOAATKOBUX BiAHOCWH, BiAHOCWH Y cdepi
OyxraniTepcbkoro 06s1iky Ta CTaTUCTMKKW, a TakoX ANnA 3abesnedyeHHs peasizauii iHWKUX nepegdavyeHnX YMHHUM
3aKOHO4AaBCTBOM YKpaiHu BigHOCUH.

2.7.5.11.7. MNpeacTaBHYKU CTOPIH MiANMCAHHAM LIbOr0 AOrOBOPY NiATBEPAXKYIOTh, L0 BOHW NOBIAOM/IEHI NPO CBOI
npasa BiAMOBIAHO [0 CT. 8 3aKoHy YKpaiHu "Tpo 3aXMUCT NepPCOHasIbHUX AaHUX.

2.7.5.11.8. Mignucytoun ueii dorosip, CTOpPOHK, 3rigHO 3akoHy YkpaiHu "lMpo 3axMCT NepcoHasibHUX AaHux",
HajalTb B3AaEMHY 3rogy OAMH OOHOMY Ha O00pob6Ky IXHIX MNepCcoHasIbHUX [aHWX, a came: Has3BMy,
MicLie3HaxXoMKeHHA/MICLS NPOXMBaHHSA, peecTpauiinux gaHunx (kogy €A4PMNOY, HoMepy AepxaBHOI peecTpaduii y
€AVHOMY [epXaBHOMY PEECTPi PUANYHUX OCI6 Ta oi3M4HMX OCIBG-mignpuemMLiB), iHhbopmauii Wwoao cuctemu



onogartkyBaHHsA (iHAMBIAYa/lbHOTO MOAATKOBOrO HOMEpPY, PEeEcTpauiiiHOro Homepy O6MIKOBOI KapTku nnaTHWkKa
nogarkis, Homepy cBigoytBa npo crtaryc nnatHuka [AB), 6aHKIBCbKMX PEKBI3UTIB, efeKTPOHHUX
ineHTudpikauiinx pgavux (IP-agpeca, tenedoH, e-mail), npisBuwa, iM's no 6arbkoBi, ocobucToro nignucy Ta
HLWMX AaHuX, WO AatoTb 3MOry igeHTudpikyBat ocoby, Wo Aie B iHTepecax Ta/abo Bif iMmeHi ogHieil i3 CTopiH, Ta
iHWKX AaHux, sKi nepegae ogHa CTOpoHa iHWIA 3 MeTo 3abe3neveHHs peasisalii nogaTkoBMX BiAHOCWH,
rocnoAapcbkmx BiAHOCWH, BiAHOCUH Yy cchepi Byxrantepcbkoro o6siky Ta ayauTty, BiGHOCKH y cdiepi EKOHOMIYHKX,
(hiHaHCOBMX MNOCAYr Ta CTpaxyBaHHS, BUBYEHHS CMOXMBYOrO MONUTY Ta CTATUCTMKU, Y MAapPKETUHIOBMX,
iHbopMaUiiHWX, peknaMmHUX, KOMepLUInHMX abo iHWKWX aHanoriyHmx Uinax. CTOPoHM MOBIAOMIEHI NPo Te, WO 1X
nepcoHasibHi AaHi BHeceHi B 6a3y nepCcoHasibHUX AaHWX, a TakoX MoBigoM/IEeHi NPo CBOI Npasa 3rigHo 3akoHY
YkpaiHuu "Ipo 3axX1UCT NepCoHasIbHUX AaHuX".

2.7.5.11.9. KoxHa 3i CTOpiH UuM NiaTBEPOXYE, LO:

- BOHa Mae€ yCi nepe,q6aqui YAHHMM 3aKOHOA4AaBCTBOM Ta YCTaHOBYMMW [OOKYMEHTaMW MOBHOBaXXE€HHA Ha
YKnagaHHA Ta Ha BUKOHaHHA LUboro ﬂ,OFOBOpy;

- Ti npeAcTaBHMK, SKWMiA mignucye gadvvii dorosip Ta JogaTtku A0 HbOrO, Mae€ YCi HeobXigHi MOBHOBaXKEHHS Y
BiAMNOBIAHOCTI 40 3aKOHOL4ABCTBA Ta YCTAHOBYMX AOKYMEHTIB AN TOro, Wwob npenctasnat CTOPOHY Ta yKIacTu
Big, 11 iMeHi gaHunin [orosip;

- He BUMaraeTbcs Byab-AKkMX nofasbLuvx/nonepeaHix 3aTBepakeHb agaHoro Jorosopy Ta [oaaTtkiB A0 HbOTO;

- He icHye Oyab-AkMx obmexeHb Ha yknageHHs CTOpoHO (nmignucaHHA npeactaBHUKOM CTOPOHM ) UbOro
[JoroBopy Ta [logaTkis 40 HbOrO.

- CTOpOHU MatTb YCi HeOoOXiAHI [O03BifibHI AOKYMEHTW, AiueHsii, mMaliHoBi npaBa gns Toro, abu BUKOHyBaTu
po6oTun, HagasaTy NOCNYry, BigYyXyBaTu MaiHo, Ski € NpegMeToM Lboro Jorosopy. BkasaHi JOKyMeHTH Ta npasa
€ YNHHMMU Ha MOMEHT YknafeHHsA [lorosopy.

- CTOpOHM 3000B’A3YI0TbCA He Npes’'sBASATU XOAHUX NPEeTeHsiii ogHa A0 OAHOT WoAo HepdicHocTi Jorosopy Ta/
ab0 cynpoBigHNX OOKYMEHTIB A0 HbOrO, 3a YMOBY LLO BOHM NignucaHi 0coboto, sika gie sk npeactaBHMK CTOPOHM,
Ta CKpinneHi neyartkoto CTOPOHM.

2.7.5.11.10. CTOpOHM [OOMOBMWIWCH, WO CTPOK Aji [loroBopy, Nopsfok Moro 3miHM Ta Ppo3ipBaHHs, Cnocio
OTPMMaHHSA NpuMipHuKa [loroBopy Ta A0AaTKiB 10 HbOro BCTAHOBNEHO B 3asBi NPUEAHAHHS.

2.7.5.12. YMOBU A0roBOpy 3acTaBU MaliHOBUX MpPaB Ha TPOLIOBiI KOLWITH, WO 3HAXOAATLCA Ha BK/1agHOMY
(nenosuTtHoMy) OaHKiBCbKOMY paxyHKy 3actaBogaBus (pani — JoroBip 3actaBu) Ta J[orosopy
BigCTynneHHA npasa Bumoru (gani — [loroBip BigCTYN/1eHHA), pa3om — [lorosip.

CTOpOHWN 0OMOBWAUCKH, B NOpsAaKy ctarTi 212 LMBinbHOro kogekcy YkpaiHu, Lo npasa Ta 060B'A3ku CTOpIH Ta
iHWi ymoBuW, nepegbadeHi n. 2.7.5.12 yboro [0OroBopy BMHUKaKOTb 3 AHA OGhOpMEHHS 3acTaBogaBLeEM (SKWid
TakoX € KnieHTom) B 3actaBy baHKy maliHOBUX MpaB Ha rPOLUOBI KOLWTW, LIO 3HAXOAATbCA Ha BKNagHOMY
(aeno3mMTHOMY) 6aHKIBCbKOMY paxyHKy (BigknagasibHa 06CcTaBmHa).

2.7.5.12.1.1. Lein foroBip € 3miluaHM AOrOBOPOM 3acTaBu MaliHOBMX MpaB Ha TPOLLOBI KOLUTH, L0 3HAXOAATHLCS
Ha BK/1agHOMY (4eno3MTHOMY) GaHKIBCbKOMY paxyHKy 3acTaBogasus (gani — [orosip 3actasu) Ta [oroBopom
BiACTYNNEHHA npaBa BMMOrn 3a [oroBopom 3actasu (gani — [Jorosip BigCTynnAeHHs), pa3om — [orosip.

2.7.5.12.1.2. B 3a6e3ne4yeHHss BUKOHaHHsS KnieHTOM 3060B’A3aHb 3a KpeguTHUM A0roBopom Ta 3acTtaBofaBLeMm
30060B'A3aHb 3a UMM [oroBopoM, 3acTaBogaBeLb HaJae B 3acTaBy MaliHOBI NpaBa Ha OTPUMaHHSA GaHKIBCbKOrO
BKa4y B CyMi, BKa3aHOI B 3asBi Npo NpMeAHaHHA 0O YMOB Ta npaBua [0roBOpY 3acTaBy MaiHOBMX MpasB Ha
OTPMMaHHS rPOLLOBMX KOLWTIB MO AEMN03MTHOMY AO0roBopy Mo npoAaykty "KpeauT nig aenosut” (on1s po3apioHux



KNieHTiB) (gani — 3asBa NpuedHaHHA), WO HaexuTb 3acTaBofaBUi0 Ha Mpasi BMACHOCTI Ta 3HaXoAUTbCA Ha
BK1agHOMY paxyHKy B BaHKy 3rigHO 3 [JoroBopomM 6GaHKIBCbKOro BKIady, YKNageHoro Mk 3actaBogaBuem Ta
3actaBogepxarenem (gani — "MNpeamer 3actasu” abo “"MaliHoBi npasa"). CyTb, po3Mip Ta CTPOK (TEPMIiH)
BMKOHaHHSA 30060B’A3aHHS, 3abes3ne4yeHoro 3acTaBOK oOnucaHi B 3asiBi MPUEAHAHHS, LLO € HEBiA'EMHO
4acTUHOIO Lboro Jorosopy.

3acTtaBol 3a uuMm [loroBopom 3abe3nedyloTbCA KOXHa Ta BCi 3 BUMOr 3actaBogepxatens/baHka, WO
BUN/IMBaOTL 3 KpeanTHOro A0roBopy i3 BCiMa 3MiHaMu Ta AOMOBHEHHAMU 0 HbOro a0 AKi MOXYTb BUHUKHYTU Ha
nigcTasi HLOrO Y MalibyTHLOMY, YK1aAeHoro M 3actaBogepxarenem/baHkom T1a KrieHTom.

2.7.5.12.1.3. B nopsagky Ta Ha ymoBax, BU3HauYeHWx uum [oroBopom, 3acTaBofaselpb nepepae (Bigcrynae), a
BaHk npuiimae (HabyBae) HanexHe 3acTtaBogaBuio [MpaBo BMMOrM 3a [OroBOpoM 3acTaBW, YKNaAEHUM MK
3acTtaBogasLeM Ta baHkoM.

MpaBo BUMOrK - Le NpaBo BMUMOrM Ha OTPUMaHHSA B NOBHI/ CyMi rPOLLOBMX KOLWITIB, LLO BUNAMBAE 3 AEMNO3UTHOIO
[0roBopy, yknageHomy Mk 3actaBojasLem Ta 3acTtaBogepxatenem Ta € npegmeToM 3actasu 3a [oroBopom
3acTaBu, po3Mip SKMX BKa3yeTbCsa B 3asBi NpregHaHHa 40 YMOB Ta NnpaBua A0roBopy 3acTtasy MaiHOBKX NpaBs Ha
OTPMMaHHSA rPOLLOBUX KOLUTIB MO Aen03MTHOMY [O0roBopy Mo npoAdykty "KpeauTt nig aeno3ut" (018 po3apibHux
KMIEHTIB), WO € HEBIA'EMHOI YaCTUHO LbOro [Jorosopy.

2.7.5.12.1.4. CTOpPOHN [OMOBWAUCH, WO B nopsagky cT. 212 LIKY baHk HabyBae npaBo BMMOrM 3rigHo 1.
2.7.5.12.1.3 uboro [JoroBopy 3 MOMEHTY HacCTaHHs SIKOi-HeOyap i3 nogjii (BigknagasibHa 06CTaBMHaY):

- nopyweHHsa KnieHToMm, Sikoro-Hebyab i3 3060B'A3aHb, nepefbdadyeHnx KpeautHUM [OroBOpPOM, YKIafgeHOMY MK
KnieHtom/3actaBogaBueM Ta BaHkom/3actaBogepxatenemM, B TOMY YWC/ NPU HenoraweHHi NpoCTPOYEHOro
nnarexy y 30-Tu geHHWIi TEPMIH;

- NOpyLUEeHHA 3acTaBogaBLem SAkoro-Hebyab i3 3060B’A3aHb 3a [JoroBOPOM 3acTaBu;

- MOPYLUEHHS FOCMOAAPCHKMM CY0M CrpaBu MPO BifIHOB/IEHHS M/IATOCMPOMOXHOCTI UM BU3HAHHA GaHKPYyTOM
3actaBofaBuUsA UM NPO BU3HAHHA HEAiiCHUMM YCTAHOBUMX [OKYMEHTIB 3acTaBofaBLs, UM MPO CKacyBaHHA
[lepXXaBHOI peecTpalii 3acTaBoaBLs;

- MPUAHATTA BNACHNUKOM ab0 KOMMETEHTHUM OpraHoM pPilLiEeHHS NPOo MikBigauito 3acTaBoaaBus;

- BCTAHOB/EHHS HEBIAMNOBIAHOCTI AIMCHOCTI BiJOMOCTEN, WO MicTATbCA B KpeanTHomy pgorosopi abo B [lorosopi
3acTaBu;

- NPUNUHEHHSA (peopraHiszay,i, nikesigayii) puanyYHOT ocobun 3acTaBofaBus;
-y BUNagKy cMmepTi KnieHTa;
- Yy BMNagKy nopyLleHHsa KpUMiHaUTbHOI cnpasu BigHOCHO KnieHTa/3acTaBonasLs;

- Y BUNaAKy AOCTPOKOBOro posipBaHHSA KpeauTHoro AoroBopy abo 3MiHW MOro ymoB, NpU HAssBHOCTI HEBUKOHAHUX
30608B'A3aHb HA MOMEHT PO3ipBaHHA abo BHECEHHS 3MiH;

- Yy BUNaaKy 3BEPHEHHSA CTATHEHHSA Ha npeAMeT 3acTasu 3a [loroBopoM 3acTasu 3rigHo 3 [Jorosopom 3acTasu.
2.7.5.12.2. YMOBU yKnafiaHHA [Orosopy

2.7.5.12.2.1. 3actaBofaBseLb NiATBEPOXKYE, LLO HA MOMEHT YKNaZaHHSA LUbOoro A0oroBopy:



2.75.12.2.1.1. TNpegmer 3acTtaBu 3a LMM [OroBOPOM Has/leXxuTb 3acTaBofaBLi0 Ha Mpasi BNacHOCTI, He
3HaxoAMTbCA B 3acTaBi TPeTiXx oci6 B TOMY 4MCNi He 3HAXOAUTbCS B MOAATKOBIA 3acTaBi He € NpeaMeToMm
po3rnsay CyaoBMX Cnpas Ta nig apewTom He nepebyBae.

2.7.5.12.2.1.2. BiH Mae NOBHY NpaBO34aTHICTb i Aie3naTHICTb, Mae NpaBo yknagatu uei Jorosip 6e3 Oyab-akmx
06MEXeHb; YCBIAOM/IHE 3MICT CBOIX AiiA, WO BYMHIOE Ta NPaBOBi HACNIAKW, SIKi CTBOPHOKOTL Ui Ail.

2.7.5.12.2.1.3. JaHwnii [orosip nignucaHuii 4O6POBINLHO - HE Mig BNANBOM TSDKKMX 06CTaBWH, 3arpo3un, NpUmMycy,
HacunbCcTBa (MOpasibHOro abo i3NYHOro), He € PIKTUBHUM Ta yAaBaHUM;

2.7.5.12.2.1.4. Ha nigctaBax, BCTAHOB/IEHNX YNHHUM 3aKOHOA4ABCTBOM Ta UMM 4OroBOPOM, Ha MNMpegmMeT 3actasu
MOXe OyTW 3BEPHEHE CTATHEHHS.

2.75.12.2.1.5. ¥ pasi HeBUKOHaHHs KnieHTOM ymoB KpegmuTHOro porosopy/3actaBogaBLeM YMOB LbOro
[JoroBopy, 3acTaBogepxaTe/sib OTPMMYE NpPaBO OAepXaTu 3a[0BOJMEHHS 3 MaWHOBWUX NpaB NepeBaHO nepen
HLIMMW KpeauTopamu.

2.7.5.12.2.1.6. He icHye XogHoi cnpaBu, Bignosigayem no skii € 3acTaBogaBelb, Ta HaC/iAKM AKOI MOXYTb
BM/IMHYTN Ha BUKOHAHHA HUM 3060B’s13aHb 3a LM [JoroBOpoM.

2.7.5.12.2.1.7. Y BvnagKy BWHUKHEHHSA OyAb-AKMX NpPeTeH3ili TpeTix ocib BigHOCHO [MpegmeTy 3acTaBu, Taki
NpeTeHsii BperynboBYOTLCA 3a paxyHOK 3acTaBogaBLs.

2.7.5.12.2.1.8. Yci pokymeHTH 3acTaBofaBlUsd, HafaHi 3acTaBogepxarento y 3B'a3Ky 3 MiAroToBKOK A0 YK1af4eHHA
uboro Jlorosopy, 6ynn nogaHi B iX OCTaHHbOMY 3aBepLUeHOMY CTaHi, i Ha gaty iX nogaHHs € MOBHICTIO
[OCTOBipHMMK. 3a 4ac, WO MWHYB 3 MOMEHTY MOAAHHS 3a3HavyeHuX [OKYMEHTIB 3acTaBofepxaresiio, He
Bi4OYNOCA HisKMX 3MIH Y IOpPUANYHOMY CTaTyci, CTaHi abo fisanbHOCTI 3acTaBogaBus, WO NpuMBeAyTb ab0 MOXYTb
NPVBECTN A0 HEBMKOHAHHA ab0 HEHaIeXHOro BUKOHAHHA HUM 3060B’A3aHb 3a uyM J,oroBopom.

2.7.5.12.2.1.9. BigcyTHi 6yab-AKi iHWi 06CTaBUHK, WO OBMEXylTb 3acTaBofaBus B YKMafeHHi Ta BMKOHaHHI
uboro Jorosopy.

2.7.5.12.2.2. baHK ogep)aB BCi HEOOXifHi 3roam Big, iHWKX cniBBMacHUKIB MNpeameTy 3acTaBm (3a IX HasABHOCTI) Ha
nepepavy lNpegmety 3actasu y 3abe3neyeHHA 3a UMM JJOroBOpoM i Taki 3rogn 3af0BO/bHAIOTL BaHk, baHk
BMKOHAB nepeBipky peameTa 3actaBu y [epXaBHOMY PEECTPi OOTSHXKEHb PYXOMOro MaiiHa Ta OOTSDKEHb He
BUSIBYB.

2.7.5.12.3. NpaBa Ta 06B'A3kN CTOpiH
2.7.5.12.3.1. 3acTaBogepxaresib 3000B'A3YETLCA:

2.7.5.12.3.1.1. Y Bunagky peanisaujii Npegmerty 3actaBu 3actaBogep)xaresieM NoBepHyTU 3acTaBofaBLio CyMmy,
LLIO NepeBULLYE PO3Mip 3abe3neyeHnx UMM 