MpueaT baHK (YkpaiHa)
1. 3aranbHe
1.1. 3arasbHi NONOXXEHHSA

MNpeambyna

Pepakuia YMoB T1a MpaBun HagaHHA 6aHKIBCbKMX NOCAYT YMHHA 3 22.11.2023

BaHK: akKuioHepHe TOBapuUCTBO kKoMepuiliHnii 6aHk "lMpuBaTbaHk", JliueH3ia HauioHasibHOro 6aHky YkpaiHm Ne 22
Big 05.10.2011, B ocobi MNonosu MpaeniHHA BaHky Mepxapga bbowa, skuii gie Ha nigctasi Hakasy, nponoHye
HEOOMEXEHOMY KOy pUaANYHMX Ta i3MYHMX OCi6 HagaHHs Mocnyr Ha nigctaBi YMoB Ta [MpaBun HagaHHsA
6GaHKIBCbKUX NMOCNYT.

YmoBu Ta [MNpaBuia HafgaHHA OGaHKIBCbkMX nocnyr (gani — YmoBu Ta [NpaBuna abo [orosip) — Aorosip
NPUESHAHHSA, SKUIA yKNafaeTbCa B NOPAAKY, BCTAHOBIEHOMY cTaTTeto 634 LIMBinbHOro kogekcy YkpaiHu, a came:
ny6iyHa iAoro YyacTuHa BCTaHOBMeHa BaHKoM Ta po3milleHa B Mepexi I[HTepHeT Ha cawTi https:/privatbank.ua/
terms. Llein [orosip Moxe 06yTW yknafeHuin nuwie WisxoM npuegHaHHa KnieHta go Jorosopy: nignucaHHA HUM
3asBu Npo NpUefHaHHA [0 BiAnNOBiAHOrO nigposginy Jorosopy npo nocnyry(iHaMBigyasibHa yactuHa [orosopy
ab0 3asBa nNpo npuegHaHHSA).

CTtpok aii JoroBopy 3a NOC/Yrol 3asHavyaeTbCs y BignoBigHOMY Niapo3aisi YmoB Ta [paBun, skuiA perynoe
NopALOK HafaHHS Takol NOCAYrK, SKLWO iHWWIA CTPOK He BKa3aHo B 3asBi NPO NpUESHAHHS.

YwmoBu Ta MpaBuna MoxyTb 3MiHIOBaTUCS B NOPSIAKY, BU3HAYEHOMY 3aKOHOA4ABCTBOM ab0 UMM [,oroBopom. 3MiHu
B [lOroBip € UMHHMMW, SKWO BOHW 3AiliCHEHI BIANOBIAHO A0 MOMOXEHb LbOoro JoroBopy abo BMMOr
3aKOHOAABCTBA.

MonoxeHHs po3ainy "3arasibHi NOIOKEeHHS" Uboro JoroBopy NOWMPHOKTL CBOKO Ait0 Ha BCi AOro nigpo3ainm, aKwo
iHWe He nepeabayeHo yMoBaMu Nigpo3giny.
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1.1.1. TepMiHK Ta NOHATTSA

1.1.1.1. ABTeHTudikauisa - npoueaypa, WO Aa€E 3MOry Hagasady naaTiXKHUX MOCNYr YCTaHOBUTKU Ta
niaTsepanTn ocoby KopucTyBaya NAaTiXXHUX NOCAYr Ta/abo HaneXXHiCTb KOPUCTyBayy NaaTiXXHUX
NoC/yr MNeBHOro MNNATIXKHOro iHCTPYMEHTY, HasABHICTb Y HbOro nigCTaB AON18 BUKOPUCTaAHHSA
KOHKPETHOro nAaTi>)KHOro iHCTPYMEHTY, Yy TOMY 4YUCAiI LWASXOM MepeBipkn iHAWBIAYasbHOI
06nikoBOi iHhopMaUiil KopucTyBaya NMAaTIXXHMUX NOCIYT.

1.1.1.2. AsTOpuM3auia - npouenypa OTPMMaHHSA [03BOJly Ha NpoBefeHHSA onepauii 3
BUKOPUCTaHHAM ENeKTpoHHOro naaTi>KHoOro 3acoby.

1.1.1.3. ba3a gaHux baHKy - nporpamMHo-anapaTHUN KoMnaekc baHky, wo 3abe3nevye 34iNCHEHHS
KnieHTOM onepauin 3a paxyHKaMu/kKapTKamu/Bknagamum i MIiCTUTb iHdopMauito npo KnieHTa,
0OCTaTHIO A4 Noro igeHTugikauii n aBTeHTUdIiKauil BignosiaHo Ao loroesopy.

1.1.1.4. baHKiBCbkUI aBTOMAT camoobcnyrosyBaHHA (baHkoMaT abo ATM) - NpOrpaMHO-TEXHIYHUN
KOMMJIEKC, WO Hada€ MOXJMBICTb BAACHUKY [naTiXKHOT KapTKM 34iINCHUTU CamMo0bCIyroByBaHHS
3a onepauisMm 3 OTPUMaHHS rpolen roTiBKOK, OTpUMaHHSA iHoOpMauili Wwoao cTaHy CBOIX
pPaxyHKiB, @ TaKo)XX BMKOHATM iHLWI onepauil BignoBiAHO A0 (MYHKLIOHA/IbHUX MOXXJIMBOCTEN LbOro
KOMMMJIEKCY.

1.1.1.5. Pobo4unin geHb - AHi 3 NOHeAdiINKa Mo N'ATHULIO 33 BUKJ/IIOYEHHAM CBATKOBMX Ta Hepobo4mx
OHiB, IKi BCTAHOBIOIOTLCA Y BiAMNOBIAHOCTI A0 YNHHOIO 3aKOoHOAABCTBa YKpalHWU.

1.1.1.6. Be3KOHTaKTHUM nNaTi>X — iHiUilOBaHHA Nepeka3ly KOLWITIB 3 paxyHka nnaTHuka abo
BiAMOBIAHONrO paxyHka baHKy 3 MeTow oOnJjlaTuW BApPTOCTiI ToBapiB i Mocayr wiasaxom O6aAM3bKOro
nigHeceHHa abo foTUKY MnaTiXKHOI KapTKoto abo iHWKWM nAaaTi>XHMM 3acoboM A0 34MTYyBaJIbHOIO
NJaTiXKHOrO TepMiHany 3aMiCTb NMPOBEeAEHHSA Helo A1 34NTyBaHHA abo BCTaBKM il B TepMiHan.

1.1.1.7. Be3KOHTaKTHUN NNaTi>XXHUN iHTepdenc - NpPorpamMHNN NPOAYKT, LLO A03BOJISIE NPOBECTU
KnieHTy TpaH3akuito B NpuUcTposx camoobcnyrosyBaHHA baHky 6e3 ¢i3anyHOI NPUCYTHOCTI
EnekTpoHHOro nnaTiXXHOro 3acoby (MnaTi>KHOI KapTKK).

1.1.1.8. Bepugikauiss - BXXVUBAETbLCA Y 3HAaYEHHi, HaBegeHOMY B 3akoHi YkpaiHu "lMpo 3anobiraHHA
Ta NpoTunaito neranisauii (BigMMBaHHIO) AOXOAIB, 0AepPXXAHUX 3/I04MUHHUM LWAAXOM, PiHaHCYBaHHIO
TepopnsMy Ta piHaHCYBaHHIO PO3MNOBCIOAXXEHHSA 36p0i MacOBOro 3HULLEHHA".

1.1.1.9. Bunucka - AOKYMEHT, WO MiCTUTb iHhOopMaLilo WoO0 BUKOHAHMX 3a NEBHUN Mmepiog Yacy
onepauin 3a paxyHkoMm KnieHTa, gna suaadi abo HaacmnaHHa KRieHTy y nanepoBin/eneKTPOoHHIN
¢opmi. MnaTa 3a HagaHHA BUNNCKM 3A4INCHIOETLCSA 3rigHo Tapudis baHKy.

1.1.1.10. BnacHuK paxyHKy B 6aHKy (gani - BnacHuk paxyHky) - ocoba, ska BiAKPUBAE PaXyHOK Y
6aHKy i Ma€ NpaBo pPoO3MoOpPALXKATUCA KOLUTaMN Ha HbOMY.

1.1.1.11. BTpaTa NAaTi>XXHOro iHCTPYMEHTY - HEMOXJINBICTb 3A4iMCHEHHA KOpUCTyBadYeM KOHTPOJIO
(BONOAIHHA) 3@ MNAATIXKHUM iHCTPYMEHTOM, HErNpaBOMipHe 3aBOJIOAIHHA Ta/abo BUKOPUCTAHHS
NAaTi)XHOrO IHCTPYMEHTY 41 NOro pekBi3uTiB Ta/abo iHAMBIAyanbHOI 061iKoBOI iHDOopMaLlii

1.1.1.12. dep>XaBHUN peecTp 0bTsA)KeHb pyxXxoMoro mMawnHa (mani - JepXaBHUN pPeeCTp) - €AMHA
koMmn'toTepHa 6asa [aHMX NP0 BUHUKHEHHS, 3MiHY, MPUMNMHEHHSA OOTS)KeHb, a TakKoX nmpo
3BEPHEHHSA CTAHEHHSA Ha NpeaMeT 00T KeHHS.



1.1.1.13. JepxaTenb MnaTi>xHOro iHCTpyMeHTy (pani - OepxaTtenb) - ¢disndyHa ocoba, dka Ha
3aKOHHUX NigcTaBax BUKOPUCTOBYE MNaTi>KHUW iIHCTPYMEHT 0114 iHiUuitoBaHHA niaTiXXHOI onepauil
Ta/abo 34iNCHEHHS iHWMX onepaLli, BU3HA4YEHUX AOrOBOPOM 3 EMITEHTOM

1.1.1.14. OncTaHuinHe obcnyroByBaHHSA - KOMMAEKC iHPOPMALINHUX NOCAYr 3a paxyHKOM KnieHTa
Ta 34iINCHEHHA NAaTiKHUX onepauin 3a paxXyHKOM Ha nigCTaBi OUCTAHUINHUX PO3MOPSALAXKEHb
KnieHTa i3 3acTocyBaHHAM 3acobiB ANCTaAHLUINHOT KOMYHiKaU,il.

1.1.1.15. OosipeHa ocoba BnacHuka paxyHKy (pani - OosipeHa ocoba) - ciznyHa ocoba, ska Ha
niacTaBi OOBIPEHOCTI, 3acBiAYeHOl Yy BCTAaHOBJIEHOMY 3aKOHOOABCTBOM MOPSAKY Ta Yy BUMagky
eMicii gogaTkoBoro EnekTpoHHOro nnaTixHOro 3acoby Ma€e npaBO 34iNCHIOBaTW onepauii 3a
paxyHKoM BriacHuKa.

1.1.1.16. Oorosip CcTpaxyBaHHA - Le MUCbMOBA Yrofa MiXK CTpaxyBajlbHUKOM i CTPaxOBUKOM,
3rifHO 3 Kol CcTpaxoBuk bBepe Ha cebe 3060B’A3aHHA y pasi HaCcTaHHA CTPaxoBOro BUMaOKY
30INCHNTM CTPaxoBY BUNAATy CTpaxyBaJibHUKY abo iHwWin ocobi, BW3HAYeHIn Yy [OOrosopi
CTpaxyBaHHSA CTpaxXyBaJ/lbHMKOM, Ha KOPUCTb $KOI YyKJaOeHO [AO0roBip CTpaxyBaHHA (nogaTtwu
O0MNoMory, BMKOHaTW MNOCAYry TOLLO), a CTpaxXxyBajbHUK 3060B'A3yETbLCA CnJjladyBaTu CTPaxoBi
niaTexXxi y BU3Ha4YeHi CTPOKWN Ta BUKOHYBATW iHLWI YMOBWU LOMOBOPY.

1.1.1.17. EkBalpuHrosa ycTaHoBa (Oani - ekBanp) - HagaBay NJAATIKHUX MOCAYr, AKWUA Hagdae
Mocnyry eKBanpuHry naaTiXkKHUX iHCTPYMEHTIB Ta Ma€ JliLeH3ilo Ha HaJaHHA Takol NoC/yru.

1.1.1.18. ENeKTpOHHUI NnaTi>XHUI 3acib - NNaTIKHUIA IHCTPYMEHT, peanizoBaHU Ha Byab-sKoMy
HOCIi, WO MICTUTb B €NeKTPOHHIN opMi AaHi, HeobxiaHi Ana iHiuiloBaHHA NnaTi>XXHOi onepauii Ta/
abo 3[iNCHEeHHS iHWWX onepaLin, BU3Ha4YeHNX 4OrOBOPOM 3 eMiTEHTOM.

1.1.1.19. ENeKTPOHHUA NIiANMNC - BXXUBAETbCHA Y 3Ha4YeHHi, HaBedeHOMY B 3akoHi YkKpaiHu "lpo
efNleKTPOHHI JoBipYi nocnyrn®,

1.1.1.20. EMIiTEHT NAaTiXKHUX IHCTPYMEHTIB (Aani - eMiTeHT) - HagaBa4d NNaTiKHUX MOCAYr, AKURA
HafJa€ nocayry emicii nnaTiKHUX [HCTPYMEHTIB Ta Ma€ MpaBO Ha HafaHHA TaKol Mocayru
BionoBigHO A0 3akoHa YKpaiHn “Mpo naaTiXKHiI nocnyrn”.

1.1.1.21. €Kb - €EgnHa KnieHTCcbkKa 6a3a pnaHux AT Kb "MpueaTbaHK" Npo i3n4HMNX Ta LOPULANYHUX
ocib, cTBopeHa Ans cucteMaTusauii iHpopMauii Npo HUX, B fAKin 0bpobnaTbCAa AaHi B UinsX,
MOB'A3aHNX 3 HadaHHAM TakuMm ocobam BaHKIBCbKUX MOCAYr, @ TakoX ANd 3abe3neyeHHsa BeaeHHs/
36epexxeHHA HeobxigHOI CcTaTUCTUYHOI iHdopMauii, 3abe3nevyeHHsa peanizauil rocnoaapcbkux
BiAHOCWH, aAMiHICTPaTUBHO-NPABOBUX, MNOJATKOBUX, (IHAHCOBUX Ta IiHWMUX BiOHOCUH ANS
OOTPUMAHHA BMMOI YMHHOIMO 3aKOHOAABCTBA, BHYTPiWHiIX npaBwun i npoueayp baHkKy nig 4ac
yKNafaHHSA, peecTpauil, BUKOHaHHA Ta CYynpOBOAXXEHHS [OroBOpiB MpPO 34iNCHEeHHSA BaHKIBCbKMX
onepauin, onsa iHpopMyBaHHA NPO NPOAYKTU Ta nocayru baHKy, NpoBeAeHHS ONMUTYBaHHSA WOAO
AKOCTI 06CcnyrosyBaHHS, 3'aCyBaHHA NoTpeb, AYMOK i MipKyBaHb, 3abe3nevyeHHs AisnbHOCTI 6aHKy,
3axXMCTy Ta peani3auii noro npas Ta iHTepeciB Ta/abo HeobxiaHMX ana 3abe3nevyeHHs BUKOHAHHSA
B3ATUX Ha cebe 3060B'A3aHb.

1.1.1.22. 3aboproBaHicTb - rpowoBi 3060B'A3aHHA KnieHTa nepen baHKoM 3a OOroBOpOM, CTPOK
onnaTu 3a SKMMK HacTaBs, abo CyMa KOLWTIB 3@ TaKMMW rpoLLOBUMM 3060B'si3aHHAMN.

1.1.1.23. 3abopoHeHi onepadii - onepauii Ta/abo gi:



1) noB’A3aHi 3 nMpoBedeHHAM onepauin 3 abo Ha KopuCTb 0Ci6, NMOB’A3aHMX i3 NPOBaALXKEHHAM
TEPOPUCTUYHOI AiANbHOCTI abo CTOCOBHO SKMX 3aCTOCOBAHi MiXKHapOAHI CaHKUil BiAMOBIAHO OO
pilleHb YMNOBHOBAaXXEHUX MiXKHAapPOAHNX OPraHiB Ta OKPEMUX Oep)KaB

2) 3abopoHeHi/obMexxeHi 3rigHo 3 caHKUiAMM YKpaiHM Ha niacTasi 3akoHy YKpaiHu "Mpo caHKUuii";

3) npamo abo onocepenkoBaHO MOB’'si3aHi i3 BuOamMm ALiAAbHOCTI, 3abopoHeHuMn/obMexeHnMn
BiANOBIAHO [0 pilleHb YMOBHOBa)XeHUX MIXXHapPOAHMX OPraHiB Ta OKpeMuUx pepxxaB (30Kkpema,
Paan be3nekn OOH Ta il komiTeTiB, €C, CLLUA TOwWO), KpalHaMn Ta TepuTopiamu, cnienpaus 3
AKnMKn 3abopoHeHa BianoBiaHO A0 CaHKUiAHOI MOMiTUKN BaHkKy;

4) ™MaloTb Ha MeTi, cnpusalTb abo MOXYyTb CNpPUATM YHUKHEHHIO o06MeXXeHb YCTaHOBIEHUX
CaHKLiAMK; NOPYLYIOTb, CPUSAIOTb abo MOXYTb CPUATK NOPYLUEHHID 0BMeXXeHb YCTaHOBJIEHUX
CaHKUisAMKW, MAlOTb O3HaKW Mifo03pPiNoi AiANbHOCTI.

CaHKLUinHy noniTnky baHKy po3MiweHo Ha odiuintHoMy canTi baHkKy 3a nocunaHHAM [0N0OBHa
cTopiHka baHky/ po3ain "lHwe"/ lMpobaHk/ KomMnnaa€eHC i iHaHCOBMIA MOHITOPMHI, [OO0BiIAKOBO
nocunaHHa _https://privatbank.ua/compliance#9ads-18109

1.1.1.24. 3aci6 awucTaHuinHOi KoMyHikauii (abo [OucTaHuinHi KaHanu obcnyroByBaHHS/ abo
BinpaneHi kaHann o6cnyroByBaHHS) - 3acib KOMYHiKaLii, L0 BUWKOPUCTOBYETLCSA Yy MPOLLECI
YKNagaHHSA NpaBOYMHIB WOAO0 HafaHHA NAaTiKHUMX mocnyr (y TOMy 4uchi N8 HagCcuaaHHA Ta
OTPUMAHHA BCiX HeobxigHMX ONns uUboro AOKYMEeHTIB Ta BigoMocTen) Ta/abo iHiUiloBaHHSA
naaTiXKHMX onepauin 6e3 i3nyHOi NPMCYTHOCTI HafaBa4va NAaTiXXHUX MOCAYr Ta KOpUCTyBaya, a
came: npuctpoi camoobcnyrosyBaHHA baHky, Cuctema Internet Banking “MpueaTt24”/"MpusaTt24
ona 6isHecy”, B T.4. mobinbHa Bepcia, Mobile Banking, KoHTakTHUn ueHTp baHKy, uinogobosa
cnyxba "KoHcbepxk-cepsic", cepsicnm "LigPay" Ta ATM, TCO, meceHpxepun Ta 6yab-sKi iHLWiI
cnctemm "KNieHT - 6aHK", "KNi€EHT - IHTepHeT - 6aHK", "TeneoHHuMn OaHKiHr", "MUTTEBa
be3koHTakTHa onnaTa", sSKWwo BbaHKOM HaOA€ETbCA TEXHIYHA MOXXJMBICTb AN 3OINCHEHHS 3 iX
OOMOMOrol guctaHuinHoro o6cnyrosyBaHHs.

1.1.1.25. 3acTaBa - ue cnocib 3abe3nevyeHHs 3060B'A3aHb, AKLIO iHLIE HE BCTAHOBJIEHO 3aKOHOM. B
cuily 3acTaBu KpeauTop (3acTaBolep>kaTesib) Ma€ MpaBO B pa3i HEBUKOHAHHS OGOP>XXHUKOM
(3acTaBopaBLeM) 3abe3nevyeHoro 3acTtaBoi 3060B'A3aHHSA OoOep>XaTu 3a40BOJIEHHA 3 BapPTOCTI
3aCTaBJ/IEHOr0 MalHa rnepeBa>kHO Nepep iHWWUMN KpeanTopamu.

1.1.1.26. 3asBKa Ha noBepHeHHs KowTiB Yepe3 POS TepmiHan - 3asBka Big Toprosua B baHk Ha
MOBEPHEHHS KOLUTIB Ha paxyHOK KnieHTa no TpaH3akuii, odopmneHa 4Yepe3 POS TepMmiHan. KowTu
no 3asBLUi Ha NOBEPHEHHA NEepPepPaxoBYOTLCA BUKJIIOYHO MiCA8 OTPMMaHHSA KOLWTIB Bif4 Toprosus.

1.1.1.27. 3BiTHMI nepion (micAub) - nepiod, WO nepeaye paTti BUKOHaHHA KrnieHToMm 6oproBux
30608B'sAA3aHb Nepen baHkoM.

1.1.1.28. lpeHTudikauia ocobu - 3axoau, WO BXUBAKTLCA CyH'EKTOM MepBMHHOrO (PiHAHCOBOro
MOHITOPUHIY, LWOAO BCTAHOBJIEHHS 0COBU LLUNAXOM OTPUMaHHSA i iAeHTUdIKaUIMHNUX OaHWX.

1.1.1.29. IMnpuHTEPp - NPUCTPIA, NPU3HAYEHUN [ON9 [MEepeHeCeHHs penbeEPHUX pPEKBI3UTIB
MNaT>KHOI KapTKM Ha cnin gna @QopMyBaHHA [OOKYMeEHTa 3a orepauielo i3 3acToCyBaHHAM
€NEeKTPOHHUX MAaTiXKHUX 3acobiB.

1.1.1.30. KapTka gna BunnaT - pi3HOBMA OGaHKIBCbKOI MNAaTiXXHOI KapTKW, onepauii 3a SKo
MPOBOASATBLCA 3rigHO yMOB AebeToBOI MAaTiXKHOI cxeMun, aka nepenbadvae 34iNCHEHHS NAATIXKHUX
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onepauin 3 BUKOPUCTAHHAM eJIeKTPOHHOrO MAaTiXKHOIMo 3acoby B Mexax 3ajINWKYy KOLWTIB, WO
0671iKOBYIOTbCS Ha PaxyHKY.

1.1.1.31. IcTopia TpaH3aKUiA - CMUCOK TPaH3aKLUil MO KJIEHTCbKOMY paxyHKY (KapTui), AKuR
BinobparkaeTbcsa y Cnucrtemi Internet Banking “MpuBaT24” oHNanH. IcTopia TpaH3aKLuin hopMy€eTbLCH
014 3pyYHOCTi KniEHTa Ta Ma€e BUKJIIOYHO O03HANOM4YUIA XapaKTep Ta HE € BUMMCKOIO.

1.1.1.32. KBanihikoBaHUN e€NeKTPOHHUK NIiONNC - YOOCKOHANEHUN eNeKTPOHHWUW Nianuc, AKuUn
CTBOPIOETLCS 3 BUKOPUCTAHHAM 3acoby KBanihikoBaHOro eneKTPOHHOro nianucy i 6asyeTbca Ha
KBahNihikoBaHOMY cepTuUdikaTi BIAKPUTOro KoYa.

1.1.1.33. KaneHgapHuin geHb - Byob-9KUN OEHb TUXKHS, MiCALSA, POKY.

1.1.1.34. KopuctyBad (mani — KopuctyBa4y abo KnieHT) - i3mdHa ocoba, cyb'ekT
rocnogaploBaHHsA, cnoxxmBad 6aHKIBCbKUX MOCAYr, KOPUCTYyBa4y MnaaTiXHUX nocnyr baHky, akun
KOPUCTYETbCs/oaep>Ky€e BaHKIBCbKi MOCYrn Ha yMOBax, BU3Ha4YeHMX YMoBaMn Ta npasunamun (gani
3a TeKCToM KnieHT MoXe BUCTynaTh $SK MNO3uYasibHUK, 3acCTaBHWK, inoTekogaBeub, iHLWWNNA
KOHTpareHT). KnieHTom Moxe 6yTu, B TOMYy 4YMUCAi, Hepe3naeHT, SKWO 3aKOHOA4AaBCTBOM Ta
BHYTPILWHIMN AOKyMeHTaMn baHKy nepenbayeHo HagaHHSA BiANOBIAHNX NOCAYT HEPE3NAEHTY.

1.1.1.35. Kniwe - nnacTuUHa 3 HOMEPOM, KN Hafa€eTbCsd BaHKOM, BCTAHOBJIIOETLCA B iMAPUHTED |
ineHTUdikye micue obcnyrosyBaHHsa Jep>xaTteniB MnaTiXXHUX KapTOK.

1.1.1.36. KoHTposbHa iH(popMauia KnieHTa - ©OykBeHa abo uudposa iHpopmMauisa, ska
3a3HayvaeTbca KnieHToM y 3asBi Ha HadaHHA Nocnyrn abo B iHWOMY AOKYMEHTI, Ta PEECTPYETHLCA Y
6a3i gaHux baHKy i BUKOPUCTOBYETLCA A1 BCTAaHOBAEHHSA (NiATBEPAXKEHHS) BiANOBIAHOCTI ocobu
KnieHTa 6e3 Moro NpUCYTHOCTI OTpPUMaHUM igeHTUdikKauinHMM faHUM Mif 4Yac 3BEepHEHHA A0
KoHTakTHOro ueHTpy baHky, uinogobosoi cnyxbum "KoHcbepx-cepBic".

1.1.1.37. KpeaunT (KpegouTHa NiHif, KpeaAuTHUI NiMiT) - po3Mip KOWTIB, O HagalTbCcsd baHKOM
KnieHTy Ha cTpok, obymoBneHunn y [lorosopi, Ha yMoBax NJATHOCTI Ta 3BOPOTHOCTI.

1.1.1.38. KpeguTHa KapTka - pi3HoBMAO OaHKIBCbKOI MAaTiXKHOI KapTKW, onepauii 3a SKOt
MPOBOASATBLCA 3riAHO YMOB KPedUTHOI NaaTi>KHOI cxeMu, ska nepeabavyae 34iNCHEHHSA NAATIXKHUX
onepauin 3 BUKOPUCTAHHAM €NEeKTPOHHOro nnaTiXXHOro 3acoby 3a paxyHOK KOWTIB, HagaHUX
6aHKOM y KpeanT abo B MeXxax KpeauTHOI NiHii.

1.1.1.39. JlimiT aBTOpu3auii - MaKCuMalbHa CyMa TpaH3akuii, fKy MOXHa npoBectun 6e3
aBTOpM3aLlii.

1.1.1.40. JIiMiT pU3nMKOBMX TpaH3akuin (NiMiT Bepudikauii) - MakCcuManbHa cymMa TpaH3akLuil, aKy
MO>XHa npoBecTn 6e3 Bepudikadi.

1.1.1.41. He3HW)XyBaHMN 3aJMWOK 3@ MOTOYHMM pPaXyHKOM - MNOrog)XeHWnm CTopoHaMKu 3a
[0OroBOPOM PO3Mip FpoLUOBUX KOWTIB, PO3pPaxyHKOBi onepauii 3a AKUMU He 3AiNCHIITbCA Ha
TepMiH 00yMOBNEHNI AOrOBOPOM.

1.1.1.42. HecaHKUiOHOBaHUA oBepapadhT - Ue MepeBULLEHHA CyMu onepauii, 34iNCHeHol 3a
paxyHKOM, Hag CyMOI BCTaHOBJIEHOrO KPeOguTHOro niMmity, wo obymMoBAEHMA AOFOBOPOM MiX
baHkoM Ta KnieHTOM, a SKLWO0 Takoro BCTAHOB/IEHOI0 KPeOUTHOro NiMiTy HEMAE - Ha4 3aJIMWKOM
BNIACHUX KOLWWITIB KNiEHTa Ha paxyHKy, i HE € NPOrHO30BaHMM 3a PO3MipOM Ta YaCOM BUHUKHEHHS.



1.1.1.43. OBepapadT - KOPOTKOCTPOKOBUN KpeauT, aknn baHk Hapae KnieHTy y pa3si, AKLWO cyMma
onepauil NnepeBuLLY€E CYMy 3aJIMLLKY KOWTIB HAa MOro paxyHKy, B pO3Mipi NiMiTy KpeaunTyBaHHS.

1.1.1.44. OnepauinHUA OeHb - AEeHb, MPOTArOM SKOr0 HajaBay MAaTiXKHUX NOCNYr naaTHUKa abo
Hafaeay NaaTiKHUX MOCNYr OTpUMyBa4a, 3aJly4eHNn 00 BUKOHAHHSA NaaTiXKHOT onepauii, 34iNCHI0E
CBOI [iANIbHICTb, HEOOXiAHY A5 BUKOHAHHSA MAaTiXKHUX onepauin.

1.1.1.45. OtpumyBay - ocoba, Ha paxyHOK SKOI 3apaXx0BYETbCA CyMa NfaTi>XHOiI onepaduii abo ska
OTPUMYE CYMYy MAaTiXKHOT onepauii B FOTIBKOBI (hOpMi.

1.1.1.46. OdpininHnI canT baHKy - oQiuinHo 3apeecTpoBaHun 3a AT Kb "lMpueaTbaHk" canTt y
MepexXi IHTepHeT, www.privatbank.ua.

1.1.1.47. MNepekas3 kKowTiB (gani - lNMepekas) - pyx NeBHOI CyMN KOLUTIB 3 METO0 i 3apaxyBaHHS Ha
paxyHoK oTpuMyBa4a abo Buaadi Momy y roTiBKoBin hopMi. IHiLiaTop Ta oTpuMyBay MOXYTb ByTu
OLHi€t0 i TiE x ocoboto.

1.1.1.48. Migpo3ainn baHky - nigpo3ginm, wo obcnyropytoTb KnieHTiB: onepauiiHe ynpaBhiHHS
baHKy, onepauirHi ynpaBniHHA/BIAAINN/CEKTOPU Ta BHYTPILIHI CTPYKTYPHI Nigpo3ainn ginin baHky
(nopaTkoBi ochicK, onepauinHi Kacu rNno3a KacoBMM BY3/10M, onepaLinHi odicu).

1.1.1.49. Ninbrosmn nepion KpeanTyBaHHA (Grace period) - BCTaHOBMeHUNn baHKoOM nepioa 3
MOMEHTY BUHUKHEHHSA 3aboproBaHoOCTi 3a KpegnTtoMm, NpoTAroM SKOro BiACOTKN 3a KOPUCTYBaHHS
KpeanToM HapaXxoBYyOTbCA 3a NiJIbFOBOIO CTaBKOIO.

1.1.1.50. NMepcoHanbHUM igeHTUdiKauinHnm Homep (pani — MIH abo PIN) - Habip undp abo Byks i
uncp, BiAOMUMA NULLE KOPUCTYBayy e€NeKTPOHHOro nnaaTiXHoro 3acoby i noTpibHum ona noro
ineHTUdiKauii Ta aBTeHTUdIKaLiT Nig Yac 34iNCHEHHSA onepauin i3 BUKOPUCTAaHHAM e/IeKTPOHHOIro
naaTi>kHoro 3acoby.

1.1.1.51. NnaTi>kHa KapTKa - eIeKTPOHHUIN NAaTiXKHUIA 3acib y BUrAa4i NNacTUKOBOI YM iHLLIOIMO
BUAY KapTKW.

1.1.1.52. NnaTi>kHa cucTema - cMcTeMa 4J19 BUKOHaHHSA MaaTiXKHUX ornepauin i3 dpopMmanbHUMK Ta
CTaHOApPTU30BaHMMN LOMOBIEHOCTAMM i 3arajbHUMKU NMpaBuIaMun LWOAO NPOLECUHIY, KNIPUHIY Ta/
ab0 BUKOHAHHSA PO3paxyHKIiB MiXK y4aCHUKaMM NAaTi>KHOI CUCTEMMU.

1.1.1.53. BipTyanbHUA nMNaTiKHUA TepMiHan - nporpamMHe 3abe3nevyeHHs, WO QJa€ 3Mory
30iNCHIOBATN MAATiXHI Ta iHWIi onepauii 3 BUKOPUCTAHHAM PEKBI3UTIB €NeKTPOHHMX NAaTiXKHUX
3acobiB y mepexi IHTepHeT

1.1.1.54. ®i3n4HUA NNaTiXXHUA TepMiHan - eNeKTPOHHUN MPOrpamMHO-TEXHIYHUA NPUCTPIN, Lo OaE
3MOry 3A4INCHIOBATM MAATIXKHI Ta iHWI onepauii 3 BAKOPUCTaAHHAM NAATiKHUX iIHCTPYMeHTiB Ta/abo
X pekBi3nTiB.

1.1.1.55. TIOTOYHMN paxyHOK - paxyHOK (YKJIOHal4YM paxyHoOK i3 creuiaslbHUM pPeXxuMoMm
BUKOPUCTaHHSA), WO BiaKpuUBaeTbCcsd baHkoM KnieHTy nans 36epiraHHA KOLWTIB i BUKOHAHHS
nNaTi>XHMX onepaLin BignoBigHO 40 YMOB AOrOBOPY Ta BUMOI 3aKOHOLaBCTBa YKpaiHu

1.1.1.56. MNpepctaBHUK - ocoba, Ka Ha 3aKOHHMX MiACTaBax Ma€ MpPaBO BYMHATW MeBHI Aii Big
iMmeHi KnieHTa.
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1.1.1.57. MMpeTeHsia KnieHTa 3a kKapTkoio AT KB "MPUBATBAHK" - diHaHCcOBa npeTeH3is
DepxaTena kapTkm AT Kb "MPUBATBEAHK" 3a MnaTi>KHOO KApTKOK Ha MOBEPHEHHS MNNaTexxy 3i
30iNCHEHHOI TpaH3akuii. BuctaBnsaeTbca y pasi BigMoBn Oep)xaTena KapTKW Bij CNUCaHHA 3 M0ro
KapTKOBOIr0o paxyHKa, ike BCTAaHOBJIOETLCA JepxaTeneM nicna oaepXXaHHA HUM BUMNUCKN 3 BaHKy.

1.1.1.58. MNpuegHaHHa KnieHTa 0o YmoB Ta lpaBua HagaHHA BaHKIBCbKUX MOCNyr - NPUELHAHHS
KnieHTa Ha nigcTaBi CT. 634 LUKMBiNbHOro Koaekcy YKpaiHu 0o 3anponoHoBaHoro baHkom lorosopy
B UiNOMY LWASXOM MignNMcaHHA BigNOBiAHOI 3asaBW NpPO NpUEHaHHA (iHOAWMBIOYaNbHOI YacTUHWK
00roBopy), sika pa3om 3 YMoBamu Ta lNpaBunamm HagaHHA BaHKiBCbKUX nocnyr (nybniyHa YacTuHa
0OroBoOpy) CTaHOBNATL AoroBip 6aHKiBCbKoro o6cnyropyBaHHsA.

1.1.1.59. MnaTi>XHNN NPUCTPIN - TEXHIYHU NPUCTPIN (baHKIBCbKUI aBTOMAT, MAATIXXHUW TepMiHan,
MPOrpamMHO-TEXHIYHUA  KOMMJIEKC CcamMoobCnyroByBaHHs, MpoOrpamMHo-anapaTHe cepenosuule
MOBinbHOro TenegoHy, HWWMIA NPUCTPIN), WO [da€ 3Mory KopucTyBady iHiuitoBaTU nnaTiXKHY
onepauitlo, a TakKoXX BUKOHATK iHWIi omepauii 3rigHO 3 YHKUIOHANbHUMU MOXXJIMBOCTAMU LbOIO
NPUCTPOIO.

1.1.1.60. MpoCTpOYEHN KPeaUT - KpeaAUTHI KowTw, aKi bynn HagaHi KnieHTy i He 6ynn noBepHyTiI
baHKy B TepMiH, nepenbavyeHnn [LOroBOpoMm.

1.1.1.61. Pu3mkoBi onepauil - onepauii 3a naaTi>KHOK KapTKoto KnieHTa, WO BM3HaA4YalOTbCH
BaHKOM 3a KpuUTepisMK, BCTAHOBJIEHUM YNHHUM 3aKOHOAABCTBOM, Ta/abo nnaTi>KHMUMK cucTemamu,
BMXOAAYN 3 MMOBIPHOCTI MOXXJIMBOIO LaxXxpancTBa Ta/abo nopyLleHHst YMHHOIo 3aKOHO4aBCTBaA.

1.1.1.62. MnaTi>KHa IHCTPYKLIiA - pO3Nopad)XeHHS iHiuiaTopa HafZaBayvy MAaTiXKHUX NOCYr Wono
BMKOHaAHHSA NMAaTi>KHOI onepauil

1.1.1.63. CnctemMma Internet Banking MpueaTt24 (mani - “Cuctema "Mpueat24"(onsa diznyHux ocib)
abo “Cuctema "MpueaTt24 pna 6isHecy"” (oNa WOPUANMYHUX 0CiB)) - cucTemMa AUCTAHLUINHOIO
obcnyrosyBaHHA KnieHTiB, B T.4. Ii MObisibHa Bepcis.

1.1.1.64. Cnin - nanepoBuin AOKYMEHT, WO NiATBEPAXKYE 34iNCHEHHA onepauil 3 BUKOPUCTAHHAM
NAATIXKHOI KapTKKM | MiCTUTb Habip AaHMX NPOo L0 onepauito Ta PeKBi3UTN NNAaTIXXHOI KapTKW.

1.1.1.65. Ctikep PayPass - KapTKa-CTikep MUTTEBOIro BUMYCKY, fiIKa € 0OAATKOBOK OO OCHOBHOI
KapTkun KnieHTa, 3a [OMOMOrot Kol KRiEHT Mo)Ke 3L4iNCHI0OBATWM niaTexi 3 MOTOYHOro paxyHka
6e3 BBeneHHs [IH-kKoaoy i ApyKyBaHHSA 4YeKa 3a yMOBM, WO CyMa onepauii He nepesuwye 100
rPUBEHb, a 3araJbHUN OEHHWUIW NiIMIT onepauin He nepesunwye 500 rpuBeHb.

1.1.1.66. CTOoN-CNUCOK - Mepenik eneKTPOHHMUX NAaTiKHMX 3acobiB, CKNageHun 3a NEeBHUMU iX
peKBi3uTaMn, 3a SAKUMU 3YNMUHEHO MpoBeAeHHSA ornepauin. 3anexHo Big nNpaBwua MAATIXKHOI
CUCTEMU CTOM-CMUCOK MOXe ByTn eNleKTPOHHUM Ta/abo nanepoBuM.

1.1.1.67. Tapudu - cuctema CTaBOK ornaaTm 3a nocayru baHKy, ska € HeBif'€MHOK 4YaCTUHO
Jorosopy. MNepenik Ta po3Mip Tapugis Moxxe 3MiHIOBaTUCA | LOMNOBHIOBATUCS, LLO Y3roAXXYETbCS 3
KnieHToOM B NopagKy Ta Ha YMOBaX, BU3HAYEHNX 3aKOHO4ABCTBOM Ta LKUM [JOroBOpOM.

1.1.1.68. Toproeub - cyb’ekT rocnogaptoBaHHA (opmgunyHa ocoba abo isnyHa ocoba, ska
30INCHIOE NIANPUEMHNLBKY LiSANbHICTb, He3asneXXHY nNpodecinHy AisNbHICTb), AKWA BiAMNOBIAHO A0
JOroBopy 3 BiAMOBIAHMM HagaBayeM NAaTiKHUX nocnyr (ekBampom abo iHWKMM) NpuAMae no
006CNyropyBaHHA MAaTiXHI IHCTPYMEHTN 0119 34iNCHEeHHA onJiaTu BapTOCTi TOBapiB YW MNOCAYr,
BKJ1I04@l04M NOCAYr 3 BUAaYi KOWTIB y FOTIBKOBIN hopMi.



1.1.1.69. TpaH3NTHUN PaxyHOK - pPaxyHOK, BiAKPUTUN BaHKOM MoO3mYalbHUKY 014 3apaxyBaHHS
KOLWTiB, CMNPAMOBaHUX Ha noraweHHsa 3aboproBaHOCTi No3nyanbHUKa nepen baHkKoM 3a HagaHUM
KpeauToM, BiACOTKaMmM, BUHAroponow 1 iHWUMK nnatexxamu, nepenbavyeHnmmn Jorosopom.

1.1.1.70.KpegutoBuin nepekas - NaaTi>KHa onepawlia 3 paxyHKy NJaTHUKa Ha nigcTasi NaaTi>XHOT
IHCTPYKUIi, HagaHoi NMAaTHMKOM abo HagaBa4eM MNOCAyr 3 iHiUitoBaHHA NAATIXHMX onepauin, 3a
YMOBM OTPUMaHHSA 3roan MJaTHMKa Ha BUKOHAHHA MAaTi>KHOI onepauil, HagaHol HagaBady
MAaTiXXHUX NOCAYr NAaTHUKA.

1.1.1.71. JebeToBMin nepekas - NAaTi>KHa onepawuis, WO 34INCHIOETLCA 3 paxyHKY MJaTHUKA Ha
nigcTtaBi HagaHOI OTpPMMYyBAYeM MAATIXKHOI IHCTPYKLUIi, 3@ YMOBM OTPUMaHHA 3rogn naaTHMKa Ha
BMKOHaHHA nMnaTiKHOI onepauii, HagaHOl HMM OTpMMYyBa4y, HadaBayy MAATKHUX MNoCayr
oTpumyBada abo nmnaTHuka, abo Ha niacTaBi MAATIXKHOI HCTPYKUii cTAryBaya 6e3 oTpuMMaHHS
3rogn nnaTHUKa.

1.1.1.72. Y4acHUMK nNaTi>XHOI cuctemun - opuandHa ocoba, ska Ha NigcTaBi 4OroBOPY MNpPO y4acTb Y
MNNaTi>KHIN CUCTEMiI Hada€e KopucTyBadaM TMOCJAYrM 3 BUKOHAHHA MAaTiXKHMX onepauin 3a
[0MNOMOroto L€l cucteMn Ta BigMNoBiAHO A0 3aKOHOA4ABCTBA MA€ NpaBo HajaBaTW Taki NOCAyru.

1.1.1.73. ®iHaHcoBM HoMep TenedoHy KnieHTa - ue HoMep MOGINbHOro TenedoHy, SAKUN
3a3HayvYeHNn i nigTeepO)XeHUn KnieEHTOM AK HoMep TenegoHy, 3a OOMOMOrol SAKOr0 MOXYTb
BMKOHYBaTUCA NJaTi>XHi onepauii. MigTBepaoXyeTbcsa KnieHTOM nig 4ac akTuBauii 6aHKIBCbKOI
nocnyrm 3a pgonomorot POS-TepmiHany y BiggineHHi baHky, 6aHKomaTi, TepMiHani
camoobcnyrosyBaHHS 3 NiaTBepAXeHHAM [MIH-Kogy NAaTiXKHOI KapTKK | SMS-naposieM, a TakoX Yy
Cuctemi «lMpnBaT24» baHKy (y pa3i 3MiHM floriHa KOpUCTyBaYa).

1.1.1.74. Yek TepMiHasa - NanepoBMM OOKYMEHT, WO NigTBEPOAXXYE 3AOiNCHEHHSA onepauil 3
BUKOPUCTaHHAM [NaTiXKHOI KapTKKU Ha TepMiHani Ta MiCTUTb Habip AaHMX Npo Ul onepauito i
PEKBI3NTU NAATIXKHOI KAPTKMW.

1.1.1.75. YmnoBa KapTkKa (kapTka 3 4umnoMm) - lnaTiKHa KapTKa 3 iHTEerpoBaHMM YKMNOM, LLO
nepenace iHpopMauito Npo KapTKy B TepMiHas. € anbTEPHAaTUBO KapTuUi 3 MarHiTHO CMyroto.

1.1.1.76. BIN - nepwi 6 uncp KapTKN, BU3SHAYEHI NAATIXKHOK CUCTEMOIO.

1.1.1.77. CHARGEBACK - chiHaHcoBa npeTeH3ia 6aHKy-eMmiTeHTa 6aHKy-eKBa€Epy Ha MOBEpPHEHHS
njaTexy 3a MpoBeAeHO TpaH3aKUIiEw B MoOpAaaKy BU3HAYEHOMY MiKHApPOOHUMU MNAaTiXXHUMU
CUCTEMAMM Ta BHYTPiWHbOOAHKIBCbKOIO AOKYMEHTALEL.

1.1.1.78. MOTO-onepadis - onepaLia onnatu ToBapis/nocnyr TenedoHOM, NOWTOK abo B Mepexi
IHTepHeT 6e3 BMKoOpucTaHHA "TexHonorii 6e3nekn 3-D Secure" (Verified By Visa abo MasterCard
SecureCode).

1.1.1.79. PIN pad - cneuianbHa knaBiaTypa, SKo0 Moxxe 6yTn obnagHaHun TepMiHan, Wwo A03BOJISE
CNPOCTUTN NpoLenypy Bepudikauii, BAKAOYUBLLUN A3BIHOK A0 LEeHTPY aBTopm3auil.

1.1.1.80. Cuctema “LigPay” - ue nnaTiXHMM cepBic baHKy, NpuU3HaAYeHUN OS89 CApPOLLEHHS
MPoOBeAEHHSA PO3paxyHKiB MiXK (izndyHumm ocobamu, topnan4HnMum ocobamm Tta / abo isnyHMMNK
ocobamMu - NigNpneMUSMN B Mepexi I[HTepHEeT 3a 40MOMOrol NepcoHalbHUX KOMM'tOTepiB Ta /abo
iHWMX MOBINBHUX NPUCTPOIB.

1.1.1.81. boT - KOHTaKT B MobinbHOMYy gopaTky "Telegram" nig imeHem "@PrivatBankBot".



1.1.1.82. SMS - Short Message Service (nocnyra KOpOTKMX MNOBiAOMAEHbL) — OAWH i3 KaHasiB
ONCTaHUinHoro obcsyropyBaHHA KnieHTa, WO A03BOJISE BiAMPaBAATU TEKCTOBIi MOBiAOMJIEHHSA B
BaHK 3 po3nopAoXXeHHAM 3[4INCHUTUN Nepekas MiXK CBOIMU paXyHKaMu 3a yMOBU, WO BignoBigHWA
HoMep MobinbHoro TenedgoHy B cucteMmi baHky BuM3HayeHo CTopoHamMu AK PiHAHCOBUN HOMep
TenedoHy, a TakKoXX BUKOPUCTOBYETbLCA BaHKOM ONs HaNeXHOro iHgopmyBaHHS KnieHTa npo
BHeCeHHS 3MiH go [loroBopy, po3ipBaHHSA [JoOroBopy (3aKpUTTHA paxyHKY), akTuUBaLil0 4OOATKOBUX
rnocnyr, akTyanisauii [aHUX NpPo KAiEHTa, B TOMY YUCAI KOHTAKTHUX OAaHUX, iIHPOPMYBaHHSA Mpo
po3Mip 3aboproBaHOCTI 3a KpeanToM, iHpopMyBaHHSA NPO 3A4iNcHeHi KnieHTom diHaHcoBI onepauil
Ta pPyX KOLUTIB Ha MOro paxyHKy, NnpoBeneHHs baHKOM aKLuiin, npoBedeHHS ONMUTYBAHHSA MPO AKICTb
obcnyroByBaHHS, OUCTaHUinHe 06CyroByBaHHSA, OGOPMAEHHS MAATIXKHUX OOKYMEHTIB TOLIO,
HafaHHSA pPEeKBI3NTIB KapTKu/paxyHKy KnieHTa, fAKi MiCTATb: npi3sBuwe, iM'a Ta no 6aTbKOBI,
iHOMBIOYaNnbHUA NOOATKOBUN HOMep, HOMep paxyHKy, IBAN paxyHKy, y TOMY 4YUC/i OTPUMaHHS
3roan KnieHTa Ha BuLLe3a3HaveHi aii).

1.1.1.83. IVR - oauH i3 KaHaniB gucTaHuinHoro ob6cayrosyBaHHA KnieHTa, WO [O03BOJISE
30iMCHIOBaATU Nepekas MK paxyHKamu, Biakputumum B baHKy, 3a AonomMorot MobinbHOro 3B's3Ky
WAAXoM 3BepHeHHA KnieHTa Ha Homep 3700 Ta obpaHHA BiAMOBIAHOT MOCAYrM y roOJ0COBOMY
MEHI0, a TaKOX BUWKOPUCTOBYETbLCA BaHKOM ana HanexHoro iHgopMmyBaHHA KnieHTa npo
BHeCeHHs 3MiH o [lorosopy, po3ipBaHHA LOroBopy (3akpuUTTa paxyHKY), akTuBaLilo 0OAATKOBUX
rnocnyr, akTyanisauii [aHUxX NpPo KAiEHTa, B TOMY YUCAI KOHTAKTHUX OaHUX, iIHPOPMYBaHHSA Mpo
po3Mip 3aboproBaHOCTI 3a KPeaAnTOoM, iIHHOPMYBaAHHSA MPO 34iNCHEHI KnieHToM diHaHCOBI onepauii
Ta pPyX KOLUTIB Ha MOro paxyHKy, NnpoBedeHHs baHKOM akuiin, NpoBedeHHS ONMUTYBAHHSA MPO AKICTb
obcnyropyBaHHsA, AUCTaHUinHe o6cCnyrosyBaHHsA, OMOPMJIEHHS MAATIXKHUX [OKYMEHTIB TOLoO,
HafaHHSA pPEeKBI3NTIB KapTKu/paxyHKy KnieHTa, fKi MiCTATb: npi3suwe, iM'a Ta no 6aTbKOBI,
iHOMBIOYaNbHUIA NOOATKOBUM HOMep, HOMep paxyHKy, IBAN paxyHKy, y TOMY 4YUCNi OTPUMaHHSA
3roan KnieHTa Ha BuLLe3a3HaveHi aii).

1.1.1.84. TlpoCTUN eNeKTPOHHU MiANUC - eNEeKTPOHHI fAaHi, AKi gofalTbCAa MiaAnNUCyBayvem
(KnieHTOM) [0 iHWKNX €NEKTPOHHUX AaHUX abo NOriYyHO 3 HUMU NOB’A3YIOThCS | BUKOPUCTOBYIOThCS
HUM AK Mignuc, KpiM KBanihikoBaHOro eneKTPOHHOro niAnucy, YAOCKOHaNeHOro eneKTPOHHOrro
nignuncy, enekKTPoHHOro nianncy HauioHanbHoOro 6aHky.

CTOPOHM BM3HAOTb NPOCTUM €1eKTPOHHUM NiANNCOM Taki cnocobu nignucis KnieHta: OTP-naponb,
QR-kop, KHomku «Mignuc», «Mignucas», «MigTBepaXyto», «O3HANOMUBCA» TOLLO Yy MPOrpaMHUX
KoMnnekcax, mMobinbHMX pgofdaTkax abo Ha oQiuinHMx camTax baHKy y Mepexi IHTepHeT, noe
KnieEHTY HaOa€TbCA TEexHiYHa MOXXNMBICTb O3HAMOMUTUCA 3 yMOBaMW HadaHHA BigNOBIAHOI
nocnyrm Ta nignucaTn BiANOBIAHWA [OroBip, iHiUilOBAaTWM NAaTiXKHY onepauito Ta nignucaTwu
BiANOBIAHY NNAaTiXKHY IHCTPYKUitO Towo, abo sAKWo iHTepdenc BiANOBIAHOrO MNPOrpPamMHOro
koMmnnekcy baHky pae KnieHTy 3Mory 3pobuTm OOHO3HA4YHUA BUCHOBOK MPO CYTb MJATiIXKHOI
onepauii, NNaTi>XHY IHCTPYKLUIilO Ha BMKOHAHHA SKOi KhieHT nignmcye y cnocib, y3rog>xeHun
CTopoHamu BuLle.

1.1.1.85. FATCA (The Foreign Account Tax Compliance Act) - HopMaTuBHUIN aKT MiHicTepcTBa
iHaHciB CLUA (Department of Treasury) i MNogaTkosoro ynpasniHHA CLUA (Internal Revenue
Service, IRS) onga npoTnaii yxnneHHto Big cnnatn nogaTkis B CLLUA. B ykpaiHCbKe 3aKOHOOaBCTBO
Bumoru FATCA iMnneMeHTOBaHi yronow MK Ypsagom YkpaiHn Ta Ypsagom CnonydeHmx LUTaTis
AMepUKK ONa nosiinweHHsS BUKOHAHHSA MOAATKOBUX MpaBuil W 3aCTOCYBaHHSA MOJIOXKEHb 3aKOHY
CLUA “INpo nofaTKOBI BUMOrM 40 iHO3EMHUX paxyHKiB” (FATCA).

1.1.1.86. NpemMianbHNn KNiEHT baHKy - ue KnieHT baHKy, gkuin npuabaB oanMH 3 MpeMialbHUX
KapTKOBUX MPOAYKTIB (NpeMianbHUX nakeTiB) baHky Ta/abo KnieHT baHKy, BigHeceHnn fo rpynu



npemiasbHUX KJIEHTIB 3a iHOAMBIAYyanbHUM piweHHAM bBbaHKy Ha niactasi 3aTBepnXXeHux
BHYTPiWHbO6AHKIBCbKMX OOKYMEHTIB 3 OOAEP>XaHHAM BUMOI 3aKOHOAABCTBa (€ mMpaBoM, a He
060B" A3koM BaHky).

1.1.1.87. HeakTuBHI paxyHKW - Lie BCi MOTOYHI paxyHKN KnieHTa-gi3n4HOi 0cobun (3a BUKIIOYHEHHAM
BKNagHUX (4eno3nTHUX) paxyHKiB), 3a SKMMW He 34INCHIOBANOCSa >»XOAHMX onepauin (Kpim
0OroBipHOro CNMUCaHHA Ta BUMJAATM NPOLEHTIB 3a BKAagoM) NpoTarom 12 micauis nocninb.

1.1.1.88. TpaH3aKUia - onepauisa Wwoao nepekasy KoWTiB 3 0AHOr0 paxyHKa Ha iHWWK; iHilinoBaHa
BIACHMKOM KapTKM MOCNIAOBHICTb NOBiAOMJIEHb, AKi NepeaaoTb OANH OAHOMY YYAaCHUKN CUCTEMU
ona obcnyroByBaHHA gep)kaTens KapTKU (3LINCHEeHHS [OCTyny OO paxXyHKa 3 MeTol WMNoro
nebeTyBaHHS, KpeauTyBaHHS YW 3'CyBaHHA WOro CTaHy); yroga 3 UIHHUMM Nanepamu;
byxrantepcbka NpoBoAKa; yroaa, sska CyrnpoBOAXXYETbCSH B3AEMHMMWN NOCTYMNKaMU.

1.1.1.89. MnaTikHa onepauifa - 6yab-Ke BHECEeHHs, nepekas abo 3HATTSA KOLWITIB He3aNle)XXHo Bif
MPaBOBIAHOCUH MiXK MJIAaTHUKOM i OTPUMYyBa4eM, SKi € NigCTaBO AN LbOro

1.1.1.90. YHikanbHU" ineHTndikaTop - KoMbiHauia ungp abo 3HakiB, WO HaAaAETbLCA KopuctyBaydy
BaHKoM Ta Oa€ 3MOry ogHo3Ha4HO iaeHTUdikyBaTn KopnctyBada Ta/abo MOro paxyHok Oons uinemn
BUMKOHAHHSA NMAaTi>KHOI onepadii.

1.1.1.91. IHamuBigyanbHa obnikoBa iHGOpMaLia - iHAMBIQyanizoBaHMM Habip iHopmauii, wWwo
HapaeTbCcd baHkom KopuctyBady abo WNOro ynoBHOBa)KEHOMY MpeAcTaBHUMKY ANaa uinen
aBTeHTudiKauii

1.1.1.92. BtTpaTa iHAuBiayanbHOi 061iKOBOI iHpopMaLii - HEMOXJIMBICTb BUKOPUCTAHHSA
KopuctyBadyeM iHOgumBioyanbHoi o06nikoBOiI iHgopMauii, HenpaBoMipHe 3aBonofiHHA Ta/abo
BUKOPUCTAHHA 4YM 3arpo3a 3aBOJIOA4IHHA Ta/abo BUKOPUCTAHHSA iHWMMKM ocobamum iHAMBIAYaIbHOI
o6nikoBoi iHpopMaUii abo ii KOMNOHEHTIB.

1.1.1.93. BTpaTa NAaTi>KHOro iHCTPYMEHTY - HEMOXXJIMBICTb 34INCHEHHA KopncTyBavyeM KOHTPOJIIO
(BONOAIHHA) 3@ MNAATIXKHUM iHCTPYMEHTOM, HernpaBOMipHe 3aBosIoAiHHA Ta/abo BMKOPUCTaAHHS
NJATIXKHOrO iIHCTPYMEHTY 41 NOro pekBi3nTie Ta/abo iHaonBiayanbHOI 061ikoBOI iHhopMaUil.

1.1.1.94. [ocTpokoBe 4acTKkoBe abo MNOBHE TMOBEPHEHHS KpeauTy - rnepekas Toproeuem (abo
MnaTi>kHUM dacuniTatopoM) baHKy KOWTiB BHACNiLOK MOBepHeHHA KnieHTom ToBapy (BigMOBM
KnieHTa Big oTpUMaHHSA NOCayru).

1.1.1.95. MnaTtixHnn hacunitatop (abo ArperaTtop) - cy6'eKT rocnofapioBaHHS, SKUN HE € YJ1EeHOM
MMNC, Ta KM Hafa€e nocepedHULbKI MOCAYrn, NOB'A3aHi 3 opraHisauin NpUuUnMaHHA NaaTexis.

1.1.1.96. Common Standard on Reporting and Due Diligence for Financial Account Information
(CRS) abo 3aranbHui CTaHOapT 3BITHOCTI Ta HaNleXXHOI MepeBipkW iHGopMauil Npo diHaHCOBI
paxyHku (3aranbHunn ctaHpapT 3BiTHOCTI CRS) - ue MiXXHapo4HWUN CTaHOapT, cxBasieHUn Papoto
OECP 15 nunHsa 2014 poky, WO BMMAarae Big KpaiH, SKi NOro iMnaemMeHTyloTb, 34iNncHoBaTH 36ip
iHpopMaLil Big (hiHAHCOBUX YCTaAaHOB NPO (PiHAHCOBI paxyHKW BJIACHUKIB paxyHKIiB Ta LWOPIYHO Ha
aBTOMaTUYHIA OCHOBIi 0B6MIiHIOBAaTUCb TaKOW iHOPMALUIED 3 IOPUCANKLIAMN-NTapTHEPAMU 3 0OMiHY
B paMKax baraTOCTOPOHHbLOI YyroAn KOMMNETEHTHUX OpraHiB nNpo aBTOMATUYHUN OBMIH
iHpopMaLieto npo hiHaHcoBi paxyHkn (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information (MCAA CRS).



1.1.1.97. Posgin "HakonmyeHHs" - cneuiasibHUin po3gin, Wo BigobpaxaeTbCsd B 0COOUCTOMY KabiHeTi KnieHTa-
(hi3nyHOi ocobu y Cuctemi "MpusaTr24”, Ta Ha AKOMY OKPEMO Bi0OPaKAETLCA KifIbKICTb HAKOMUYEHOIO KeLl6eky,
AKUA KNiEHT Mae npaBo nepekasaty Ha CBill NOTOUYHUIA paxyHOK Y FPUBHI, BIAKpUTUIA B BaHky.

1.1.1.98. Kelwbek - cyma BuMHaAropoam, fika HapaxoBYETbCS Mif, 4Yac BMKOHAHHS PO3paxyHKy KapTKow baHky, y
BUrNALI NOBEPHEHHA YacTMHU KOWTIB, AKi 6yayTb Bigobpaxartucb B po34i/i HaKOMUYEHHHA. YMOBU Ta MOpsSLoK
oTpumaHHA Kelbeky BM3Ha4veHi nigposaisiom 2.1.4. "BUKOpPUCTaHHA KapTku" uux YmoB Ta MNpasun.

1.1.1.99. 3HMmKKa - cyma 3HVWKKM Bif, 3BMYAMHOI LIHX TOBapy 4v NOCAYrK, Sika HagaeTbes gepxarento MnartbkHoi
KapTkn BaHky B nopsagky Ta Ha ymoBax, BU3HaueHuX nigposgisiom 2.1.4. "BukopucTaHHa KapTku" LMx YMOB Ta
Mpaswun.

1.1.1.100. CepTuchikar - npomMoKoa, Skl Hagae aepxatento MNMaaTikHOT KapTkyn BaHKy npaBo NpoBecTu onnarty 3
BUKOPUCTAHHAM cepTudikaTy NeBHOro HoMiHay.

YMOBUM Ta NopsAaok oTpyMmaHHA CeptuduikaTty BU3HayeHi nigpo3aisiom 2.1.4. "BUKOPUCTAHHA KapTkA" Uux YMOB Ta
Mpaswun.

1.1.1.101. KynoH - npomMokof, sIkiii 3abe3neyvye 3MEHLLUEHHSI po3Mipy LiHW Ha TOBapu Ta MOC/Yru KieHTa, aka
HafaeTbca aepxartento lNnatbkHoi KapTky BaHky B nopsgky Ta Ha ymoBax, BM3HayeHux nigposginom 2.1.4.
"BMKOpPUCTaHHA KapTKn" umx Ymos Ta NMpasun.

1.1.1.102. Po3gin «MapKeTuHr» - cneuianbHWil po34in, WO BigobpaxaeTbCsd B 0COOMCTOMY KabiHeTi KnieHTa-
topuanyHoi ocobu y Cuctemi "Mpuat24 ans 6isHecy", Skuii aae moxnmeicTe KnieHTy BaHka, sikuii npuegHaBcs
[0 nporpamu nosinbHocCTI "MpmBIT", po3MiLLyBaTU akuiiHi Npono3uLii 418 KOPUCTYBadiB NporpaMu s1I08/1bHOCTI
«[MpuBIT», @ TakoX O03HAOMWUTUCb 3 aHaIiTUKOK NO 3anyLleHuM KamnaHigsm Ta 3BEeAEeHOK CTaTUCTUKOK Mo
TOProBMM TOYKaM 3 BUKOPUCTaHHSA MNNaTixXHUX KapTokK, eMiToBaHWX BaHkoMm.

Yci iHWi TepMiHW, He HaBeAeHi B LibOMY [10roBopi, BXMBAKTLCA Y 3HAYEHHI, BU3HAYEHOMY 3aKOHO4ABCTBOM.

B pasi, AKWOo 3Ha4YeHHs TepMiHy, HaBeAeHOro B LbOMYy [lOroBopi, 3MiHWIOCSA BHACMIAOK 3MiH B 3aKOHOAABCTBI,
CTOpOHM y3roannu, Wo TeEPMiH BXXMBAETLCS Yy 3HAYEHHI, BU3HAYEHOMY 3aKOHOA4ABCTBOM.



1.1.2. MNpaBa Ta 060B'A3kN KnieHTa
1.1.2.1. O60B'aA3kM KnieHTa:

1.1.2.1.1. KnieHT 30608B'A3aHNIN HA/IEXHMM YMHOM BUKOHYBaTK 30060B'A3@HHS, BU3HAYEHI LM pPO34i/IoM YMOB Ta
MpaBun, Ta po3giziom YmoB Ta NMpaBun Npo HagaHHA BiANoBiAHOI nocnyrun, Ao sikoro KnieHT npueaHaBcs WSXoM
nignucaHHa 3assm Npo NPUEHaHHS.

1.1.2.1.2. KnieHT 3060B'A3aHNIA BY4aCHO 3AiliCHIOBATX On/iaTy 6aHKIBCbKUX MOCAYr BiANOBiAHO A0 Tapudis BaHky,
3[i/iCHIOBATU NoralleHHs1 3a60proBaHoCTi Y CTPOKM Ta B pO3Mipax, BU3Ha4YeHux JoroBopom.

1.1.2.1.3. KnieHT 3060B’A3aHWiA;

- Hagaeatn Ha Bumory baHky Ta/abo 3 Bf1acHOI iHiLiaTuBM AOCTOBIPHI JOKYyMeHTU Ta/abo BigomocTi/iHhopmadito,
HeoOXigHi Ana 3AOiCHEHHST Ha/eXHOI MepeBipkM KnieHTa Ta iHWI [AOKYMEHTU Ta BigoOMOCTI, nepegbayeHi
3aKOHOAAaBCTBOM YKpaiHu Ta BHYTPIWHIMW AOKYMeHTamMu BaHky ski BuTpeboBye BaHK 3 METO BUKOHAHHS BUMOT
3aKoHoJaBCcTBa Yy cpepi 3anobiraHHa Ta npoTuail neranizauii (BiAMUBAHHIO) [AOXOAIB, OAEPXAHUX 3/TOUNHHIM
LWAAXOM, (piHAHCYBaHHIO Tepopu3My Ta (PiHAHCYBaHHIO PO3MOBCHOLKEHHA 30p0i MacoBOro 3HULWEHHA (pani -
3aKOHO4ABCTBO Y cdpepi 3anobiraHHs Ta npoTuail) Ta po3giny 1.1.7 uboro [orosopy;

- 3[iCHIOBATY M1AHOBY akTyasli3auito CBOIX AaHWX (OTpPMMaHMX Ta ICHYHUMX OOKYMEHTIB, faHuX Ta iHopmauii
npo KrieHTa) LWOAO HaseXxHOl MNepeBipkM Ta YTOYHEHHSA faHuX npo KnieHTa/nosannaHoBy akTyanisaLito
BiZNOBIAHO A0 BUMOr 3aKOHOAABCTBA Y chepi 3anobiraHHa Ta NnpoTuail 1a po3giny 1.1.7 yboro Jorosopy.

1.1.2.1.4. KnieHT 3060B’A3aHMi1 Hagath BaHky iHhbopMauilo ansa 34iNCHEHHA KOHTaKTIB i3 HMM LWOA0 Oyab-SKOoi
nocnyrun baxky, nepeg6aveHoi LM 4oroBopom.

CTOpOHW y3roannu, Wo ANs 34INCHEHHA KOHTakTiB i3 KnieHTom BaHK Mae npaBO BMKOPWUCTOBYBaTU OyAb-sKY
iHbopMmaLito, HagaHy KnieHToM BaHky nif Yac NPoXomkeHHA ifgeHTudikauil Ta/abo 3a3HadvyeHy KnieHtom y 3assi
Npo NpueHaHHA Ao nocnyrn baHky. Mpu ubomMy BaHK BUKOPUCTOBYE OyAb-AKi KaHanu, y3rogmkeHi CTopoHamm y n.
1.1.3.2.1. uboro Jorosopy, Ta/abo kaHa/M iIHPOPMYBaHHS, Y3ropKeHi ymosamu BifnoBigHOT nocnyru baHky.

Y pasi 3MiHN KOHTaKTHUX gaHunx KnieHta i 3a 6yab-aKOo BUMOro baHky (B T.4. 3anuT, WO A0BOAUTLCS A0 KnieHTa
yepes MeH H6aHkomaTiB baHky) KnieHT 3060B'A3aHunil akTyanidyBaTh CBOI KOHTaKTHi gaHi. OCHOBHMM 3aco60Mm
akTyasizalii KOHTaKTHMX AaHuX € crelianizoBaHe MeHI0 6aHkomartiB BaHky.

1.1.2.1.5. B pasi NOMWUIKOBOIO 3apaxyBaHHS KOLWITIB Ha paxyHOK KnieHTa, BUHUKHEHHSA OyAb-SKUX [HLLIUX
06CTaBUH, AKi NPU3BENKX 40 NOMUNKOBOI Buaadi baHkom KnieHTOBI KOLWTIB, B T.4., a/le He BUK/OYHO, B ATM Toulo,
KnieHT 3060B'A3aHUi NMOBEPHYTM Taki KOWTW i gopyyae baHky, B fJaTy BusBMeHHA BaHKOM Takmx 06CTaBWH,
30iACHATN CMMCaHHSA rpoLlei 3 paxyHka KnieHTa B po3Mipi NOMUMIKOBO 3apaxoBaHUX (Y4 MOMWU/IKOBO BMAAHWUX), B
TOMY 4YUC/Ii 32 paxyHOK KpeoUTHOro NiMITy LWASXOM OQOPMIEHHS Bif4NOBIAHOT NNATDKHOI IHCTPYKLi. Mpn LboMy
KnieHT ynoBHOBaxkye baHK nignucatu Taky nnatbkHy iHCTPYKLitO Bif iMeHi KnieHTa.

1.1.2.1.6. 3060B'A3aHHSA NP0 HEPO3ro/I0LLEHHSA iHhopmaL,ii 3 06MeXeHUM AOCTYMNOM.

Y Bunagky, skwo KnieHT baHKy NpsiMO Yn onocepeakoBaHO OTpMMaB BigoMOCTi (260 A4OCTyN A0 BiAOMOCTEN), Lo
BigHOCATLCA A0 iHhopMaLii 3 06MeXeHUM JOCTYNOM, 30Kkpema 6aHKIBCbKY TAEMHULIO Ta iHhopMaLlito, OTpuMaHy
Big, BaHKy y Oyab-akiin dhopmi B npoueci yknageHHs un peanizauii yknageHux yrof, BKIYa4um 3MIiCT Takux Yrog,
BiH 30060B'si3aHMIA HE NOLIMPIOBATK | HEe NepedaBaTy Lo iHPopMaLito TpeTiM ocobam (3a BUHATKOM BUNAZKIB, KOMK
NnoLIMpeHHa abo nepegaya Takoi iHpopmauii € 060B’A3KOBMM A/1s KnieHTa 3rigHo i3 3aKOHO4aBCTBOM abo Kosn
KnieHtom 6yno oTpMMaHo nonepefHio NMCbLMOBY 3rogy baHky Ha Le) Ta He BMKOPUCTOBYBATU TakKy iHpOpMaLlito
Ha CBOK KOPUCTb YN Ha KOPUCTb TPETIX OCI6.



KnieHT BaHKy 3060B’A3aHWNIN BXXUTW 3aX0A4iB LL0A0 36epexeHHs iHdhopMaLii 3 06MeXeHMM A0CTYNOM, 3anobiraHHo
[OCTyny [0 HOCIIB iHpopmauil 3 o6MexeHUM AOCTYNOM SK 3i CTOPOHW TpPeTiX 0cCib, Tak i npauiBHWKIB Ta/abo
uneHiB cim'i. Taka iH(popMaLis Moxe nepefaBatuca npaudisHmkam KnieHta BaHky nvwe y o6c¢casi, HeobxigHoMy
AN BUKOHAHHS HMMUK CBOIX CNyX00BUX 0060B’s13kKiB @60 BMKOHaHHA 3000B’A3aHb 3a BiAnoBigHUMU yrogamu. [o
HafaHHA Takoi iHdpopmauil KnieHT noBigomise npauiBHWKIB Npo Te, WO uA iHopmauisa € iHdopmauien 3
oOMeXeHMM [OCTynoMm i WO BignoBigHi npauiBHWKM 3000B’'sA3aHi  3abe3neunTn i 36epexeHicTb Ta
HEpPO3MNOBCIOIKEHHS.

3060B’A3aHHA MPO HEPO3ro/IoWeHHsA iHhopMalii 3 0bMeXeHMM [OCTYNOM [itoTb MPOTSArOM YCbOro CTPOKY
iCHyBaHHA [OrOBipHMX BIAHOCMH Ta NPOAOBXYITb AiATU NPOTAroM 5 (M'ATM) HACTYMHUX POKIB 3 datu ix
NPUNVHEHHS AKWO BiNfbL TPMBa/IMIA CTPOK He nepeadadeHnii YAHHNM 3aKOHOA4aBCTBOM.

Y pasi nopylweHHs 3a3HaveHux 3000B'A3aHb KieHT BbaHky Hece BignoBiAasbHICTbL BigNOBIAHO [0 YMHHOMO
3aKOHOAABCTBA Ta BifLIKOA0BYE BaHKy BCi MOX/UBI 30UTKW, 3aBAaHI TakKMM MOPYLUEHHSAM.

1.1.2.1.7. Ha nigctaBi HagaHux BaHKOM niATBEPMAXYHOUMX [OKYMEHTIB KieHT 30060B's3aHWii BigLIKoAyBaTy
BUTPATW/36UTKM BaHKy, siki BUHMKNAW Yy 3B’A3KY 3 HagaHHAM OHpO KpeauTHUX icTopiit iHdopmauil npo KnieHTa
(BaHk nosigomnsie KnieHTy Ha3By Ta agpecy 6wpo, SkoMy nepefaeTbcs iHgopmauis npo KnieHta). KnieHt
3060B’13aHMIA BigwKoayBaTh baHKy B MOBHOMY 06CA3i Cy[o0Bi BUTPATK, 30KpeMa, asie He BUK/YHO, BUTpaTH 3i
cnnartu cynoBsoro 36opy, BUTpaATU Ha HafaHHA NpasoBOi AOMOMOrM PUANYHUX QoipM, afBoKarTiB, iHWKX OcCi6 (Y
pasi 3a/lydeHHs X ANna npeacraBHMUTBa iHTepeciB baHKy), MOB’si3aHUX i3 PO3rAS4OM Cynepeqok 3a Lum
JoroBopoM B cygax YyCiX iHCTaHUid, Yy T. 4. anensuifHoi Ta KacauiiHOl, a TakOoX Ha BCiX nignpuemMmcraax,
opraHizaujisx ycix ¢)opM BNacHOCTI, B OpraHax AepXaBHOI BfaAu Ta YNpas/iHHA. YCi nepepaxoBaHi Cymu
BiALWKOAYBaHb BUNNAYYIOTLCA B TEPMIH, 3a3HAYEHUI Y NMCbMOBI BUMO3i BaHky.

1.1.2.1.8. KnieHT 3060B’A3aHWii BCTAHOB/IOBATM Ha CBOEMY TenedoHi/MPUCTPOi, SIKMA BUKOPUCTOBYETbLCSA AN
NigKNIoYeHHs iHaHCOBOro Homepy TesedoHy Ta [OCTyny [0 MpPOrpamHuX KOMMAekciB BaHky, BUK/IYHO
niyeHsiiHe nporpamMHe (B T.4. aHTMBIpyCHE) 3abe3neyeHHsi, CBOEYACHO BCTaHOBIOBATW OO0 AOCTYMHE
OHOBJ/IEHHA. BaHK He Hece >XOAHOI BIiAMNOBIA&/IBHOCTI 3@ HeraTuBHI HAaC/iAKM BUKOPUCTAHHA MPOrpamHux
KOMMAekciB BaHKy, CNpUYMHEHI BMKOPUCTAHHAM KnieHTOM HeniueHsiMHOro nporpamHoro 3abesneyeHHs Ta/abo
BifICYTHOCTi aHTMBIPYCHOro NPOrpamHoro 3abesneyeHHs Ha TenedoHi/npucTpoi KnieHta.

1.1.2.1.9. [na 3anobiraHHAa KomnpoMeTauii cBOel cpiHaHCOBOI iHchopmauii KnieHT 30060B’A3YETLCA He
KopucTyBaTucb cuctemoro Internet Banking uepes iHTepHeT 6pay3ep TOro MObiNIbHOrO NPUCTPOIO, Ha KU BaHk
BignpaBnse SMS-NoBigoMAeHHA 3 NiATBEPAHUM OAHOPAa30BMM naposiem. AN MOOGIIbHUX MPUCTPOIB ICHYE
creujasibHO po3pobneHe bBaHkom nporpamHe 3abe3neveHHsA. IHpopmaLis npo HbLOrO Ta cnocobwu 1oro
BCTAHOB/IEHHS PO3MiLLEHI Ha odpiliiHOMY caliTi BaHky.

1.1.2.1.10. AN YHWKHEHHSI HenpaBOMIpHMX onepauii 3 paxyHkamu KnieHT 3060B'A3aHWii He 3anmwatn 6e3
Harnagy TenedoH/NPUCTPIN, KM BUKOPUCTOBYETLCS ANA NiakNoYeHHss ®iHaHCOBOro Homepy TenedoHy KrieHTa
Ta/abo gocTyny A0 NporpaMHMX KOMMEKCiB baHky.

B pasi BTpatn KnieHToMm ®iHaHCOBOro HoMepy TenedioHy, migo3pi A4oCTyny TPETiIX ocCi6 A0 PiHAHCOBOro HoMepy
TenedoHy Ta iHLWKMX HENPaBOMIPHUX il TPETiX oci6 i3 PiHaHCOBMM HOoMepom TenedoHy KnieHT 3060B'A3aHuin
HeranHo NoBigOMUTK NPO Le BaHK B 6yab-IKOMY 3 AOCTYNHUX KaHauiB: 3700, yaT-oH/aiiH, BiagineHHs BaHky.

Ha nigctasi 3BepHeHHs KrieHTa npo 3a3HauveHuii chakT BaHk 3HiMae 3 Homepa TenedoHy KnieHTa o3Haky
"®iHaHcoBUWIN" Ta 6/10Kye akkayHT KrieHTa B Cuctemi "MpuBar24" 3 METOK YHUKHEHHS MOXMBUX LLIAXPaiCbKmX

onepaLuiii 3 paxyHkamu KnieHTa.



1.1.2.1.11. Y pasi HagxOMKEHHsT Ha BMKOHaHHA A0 BaHky nnartexy, no skomy baHK 3A4iliCHIE YTOYHEHHS
iHdbopmalii, KnieHT 30608B'A3aHniA HagaT BaHKy AOKYMEHTW, WO NiATBEPMAKYHOTb MNAaTX i MOSCHIOKTL CYTb
onepaLii NpoTArom 2 AHiB 3 MOMEHTY 3ilicCHeHHA BaHKkoM BigNOBIAHOIO 3anNuTy.

1.1.2.1.12. KnieHT 30060B'A3yeTbCs 3apeecTpyBaTv akayHT y Cuctemi "Mpusat24"/Cuctemi "Mpueat24 ans
6i3Hecy" ans 3abe3nevyeHHs B OyAb-AKUil Yac Linoao60BoO 6e3 CTATHEHHS Naatu OTPMMaHHA NoBiAOMMIEHb BaHky
NPO KOXHY 34iiCHEHY onepauito 3 BUKOPUCTaAHHAM NAAaTKHOIO iHCTPYMEHTY.

CTOpOHM y3roannn BBaXaTu CTBOPEHHS KnieHTom akayHTa B Cuctemi “MpumBat24” HagaHHsaM  KrieHTom
iHbopmauii AN 34iCHEeHHs KOHTaKTIB i3 HUM. BigcyTHICTb 3apeecTpoBaHOro akayHta KnieHTa y Cuctemi
"Mpueat24"/Cuctemi "Mpuear24 gna 6GisHecy" CTOPOHWU Y3rognnun BBaxaTu BigMOBOK KnieHTa Big OTpUMaHHSA
noBigoM/ieHb BaHKy MpPO KOXHY 3AiACHEHY onepauilo 3 BMKOPUCTAHHSAM MATKHOIO iHCTPYMEHTY. lMpu ubomy
KnieHT mMae npaBo Ha ymoBax, BU3HadYeHuXx nigposgisiom 2.1.4 uboro JoroBopy, 06patu iHWWIA KaHan
iHbopMyBaHHSA Npo 34iCHEHI onepadii, B T.4. 3i CTArHeHAM BbaHkom nnatu 3a Take iHhbopMyBaHHS

1.1.2.2. NpaBa KnieHTa:

1.1.2.2.1. KnieHT KOpPWUCTYETbCA NpaBamMu, BU3HAYeHUMKU ONnA KnieHTa uum posginom YmoB Ta [lpasBun, Ta
po3gisiom YMoB Ta NpaBua Npo HagaHHs BigNOBIAHOT NOCyrK, A0 AKoro KnieHT npruegHaBCcs WsSXOM NignucaHHs
3asBu NPo NpUeAHAHHS.

1.1.2.2.2. KnieHT mae npaBo gopy4vyatv baHKy 3ailicHOBaTK naaTexi 3 NMOTOYHUX pPaxyHKiB, BiAKpMTUX B BaHky,
BifNOBIAHO A0 NONOXEHb, NepefbdavyeHnx YAHHUM 3aKOHO4ABCTBOM YKpaiHu Ta YMOB Lboro Jorosopy.

1.1.2.2.3. Ans BCTAHOB/EHHS KOHTaKTy 3 baHkOM KnieHT Mae npaso Linofo6oBo TenedoHyBaT Ha HoMepu:
3700 - pnA A3BiHKIB B Mexax YkpaiHu (6e3KOLWTOBHO AN A3BiHKIB N0 YKpaiHi 3 MiCbKNX HOMEPIB);
+38 073 716 11 31 — N A3BiHKIB 3-3a KOPAOHY;

Ta Ui104060B0 3BEpPTATUCA A0 4YaTy-online yepe3 Cuctemy "Mpuat24” (y T.p. Yepes Cepsic "KepoBaHuii yat VIP"
ANS premium KieHTIB), Ta/abo roNoBHNIA canT baHKy v Mepexi IHTepHeT.

1.1.2.2.4. KnieHT mae npaBo 3BepTatuca A0 baHKy LWIsaxoMm:

- MOBIAOM/IEHHS, 3aNWTIB Ta KOPECNOHAEHLI, SKi NOBMHHI GByTU B NUCbMOBII chopMi, abo MOXYyTb nepegaBaTucs
€M1EeKTPOHHOIO MOLLUTOI, 3a YMOBW, WO OpUTiHa/IN IOPULANYHO BaXKIMBOI KOPECNOHAEHUIT i AOKYMEHTaUiT NOBUHHI
nepefaBaTvCsa BWU3HAHOK B YKpaiHi Kyp'epCbKolo Cnyx60i0 abo Bpyyatucs ocobucto. byab-fike Take
NoBiJOM/IEHHSA NOBUHHO BYTWN afpecoBaHo baHKy Ha Moro agpecy, Lo BKasaHa Hkye, abo 3a iHLOoW afpecoto,
sika MoXke 6yTun NoBigomMsieHa B MMCbMOBI hopmi BaHKoM KnieHTy sik agpeca baHky.

[na gokasy BpyyYeHHs NOBIAOMNEHHA ab0 AOKyMeHTa OyAe AoCTaTHIM A0BECTM, WO AocTaBka Oyna 3ailicHeHa
0cobuMcTo abo WO KOHBEPT, WO MICTUTbL NOBiAOMNEHHS abo [OKYMEHT, mMaB BIPHO BKasaHy ajpecy i 06yB
BignpasneHuii (BigNOBIAHO A0 BUMOTr AAHOMO NYHKTY, i BCi NOWTOBI BUTPATU GyNKU MOBHICTIO onsiadveHi), abo wo
MOBIJOM/IEHHA €/IEKTPOHHOI0 NOLUTO 6YN0 BignNpasneHo Ha afpecy efnekTPOHHOI NOoWTU baHky, AK 3a3HayeHo
HXKYe.

Appeca baHky ana nuctyBaHHs: Byn. HabepexHa Mepemorn, 30, m [Hinpo, 49094, YkpaiHa
EnektpoHHa nowra: help@pb.ua

Ha nncbMoBI 3BepHEHHSA, BignpasneHi Ha byab-AKy iHWY agpecy, KpiM 3a3HavyeHol y nyHkTi 1.1.2.2.4 unx YMoB Ta
MpaBun, BaHk He 3060B'A3aHUn HagaBaTK Bignosiai KnieHtam.


https://privatbank.ua/
https://privatbank.ua/

1.1.2.2.5. KnieHT Mae npaBo 3MiHUTM @iHaHCOBUIA Homep TenedoHy uYepe3 OGaHKomar, TepMmiHan
camoobcyroByBaHHs abo y Cuctemi «Mpusar24».



1.1.3. lNpaBa Ta 060B'A3kN baHKy
1.1.3.1. O60B'sA3kM BaHKy:

1.1.3.1.1. baHk 30060B'A3aHWin 3AiiICHIOBATX OOC/YroBYBaHHA MOTOYHUX paxyHKiB KnieHTa y nopsgky Ta Ha
ymMoBax, nepegbayeHnx loroBopom, npasunamu MikKHapOgHUX NAATIXKHUX CUCTEM Ta YUHHMM 3aKOHOA4aBCTBOM.

1.1.3.1.2. baHK 3000B'A3aHUin 3a6e3neunTn 30epexeHHsT OGaHKIBCbKOT TaeEMHMLUi 3a onepauigsmn KnieHTa
BifNOBIAHO 40 BUMOTI YMHHOIO 3aKOHOAaBCTBA.

1.1.3.1.3. baHk 3060B’A3aHWii 3AiicHIOBaTK igeHTUdikauito, Bepudiikaudito KnieHta (npegctaBHuka KnieHTa),
BMBYEHHSA KiEHTa Ta yTOMHEHHS iHpopmaL,ii npo KnieHTa y Bunagkax, BCTAHOB/IEHMX 3aKOHOM.

1.1.3.1.4. BaHK 3060B’A3aHWIA;

3[i/AiCHIOBATN KOXEH i3 3ax0fiB HanexHOoi nepeBipkn KnieHTa y Bunagkax, BCTAHOB/IEHUX 3aKOHOA4ABCTBOM Y
cthepi 3anobiraHHa Ta NpoTUAiT;

BIAMOBUTMCA Bif NIATPUMAHHA AiSTI0BUX Bi4HOCWMH/BIAMOBUTU KRiEHTY y 06CAYroByBaHHi, y TOMY YMCAI LUMISAXOM
posipBaHHA AiN0BUX BIGHOCWH, 3aKpUTTA paxyHKa/BioMOBUTUCA Big nNpoBefeHHA (hiHaHCOBOI onepaujii Ha
nigcraesax, nepegbavyeHnMx 3aKOHO4ABCTBOM Ta BHYTPIWHIMW AOKYMeHTaMy BaHKy 3 nuTaHb 3anobiraHHA Ta
npoTugji.

1.1.3.1.5. baHk 3060B'a3aHnini  noBigomnATM KnieHTa nNpo 3apaxyBaHHS  TPOLLUOBMX  KOWITIB  Ha
BHYTPILLHbOOAHKIBCbKMIA paxyHOK Ans 3'CyBaHHA Ta YTOYHEHHS BigAOMOCTEN, HeobxigHux BaHky 3 MmeTor
BMKOHaHHA 3aKOHOA4aBUYMX BUMOT WOA0 igeHTuduikauii KnieHta.

1.1.3.1.6. BaHK 3000B'A3aHUA BUKOHYBATW NMaTbKHi HCTPYKUiT KnieHTa B nopsgky Ta Ha ymoBax, BU3HAYeHUX
YMHHUM 3aKOHOAABCTBOM Ta LM [1OroBOpoOM.

1.1.3.1.7. KnieHT gopydae baHKy 34iiicHUTN nNpoga/Kynieato iHO3eMHOT BasltoTK Bif iMeHi KnieHTa Ha nigcTasi:
3a8BM Ha NpoAax/Kyniento iHO3eMHOI BatloTW, nogaHol BaHkoM Bif iMeHi KnieHTa; abo nnatiKHOT iHCTPYKU,i
KnieHTa y pasi, AKLL0 Ba/loTHa onepavwisi Mae He3HaYHM PO3MIp, Y Mexax CyM, siki nignsrarTb onnati baHky a6o
TpeTiii 0cobi, B pa3i AKLLO BasltoTa onepadii, Lo NpoBOAUTLCS, BiAPI3HAETLCA Bif Ba/tOTU paxyHKa, 3a 0OMiHHUM
Kypcom BaHky Ha garty ii npoBefeHHs, 3 BigwkogyBaHHAM AT KB "MPUBATBAHK" Butpar Ha onnarty 360piB,
KOMICilA | BApTOCTI HagaHMX NOC/YT, WO AiloTb Ha AaTy i yac npoBeAeHHs baHkom onepadii. Kypc kynisni/npogaxy,
UYMHHWIA HA MOMEHT 06po6KM onepadiil baHkoM, MOXe He 36iraTucs 3 Kypcom, Lo AigB nig vac 1 34iCHeHHs.
KypcoBa pi3H1US, WO BMHUKAA BHACNILOK LbOro, He MoXe ByTu npeaMeToM npeTeHsii 3 60Ky KnieHTa.

1.1.3.1.8. Kni€HT, KW NOpyLIMB BUKOHAHHS Gifiblue OA4HOr0 KpeamuTHOro 3060B'A3aHHA nepep BaHkowm, y Tomy
yncni KnieHT, k1l nopyynBCA 3a BUKOHAHHS TPOLUOBOr0 3060B'A3aHHA nepef BaHKoM iHWWM KrieHToM, SKuid
NOpyLUMB BWKOHAHHSA [POLUOBMX 3000B'A3aHb, [Aopyyae npuiMaTti i po3nofinAtv KOWTW ANA noralleHHs
NPOCTPOYEHOT KpeauTHOI 3aboproBaHOCTI Yy 4eproBOCTi, BM3HAYEHIW camocCTiiiHO BaHkom, 3 npiopuTeTOM
noraweHHs 6e33acTtaBHUX KpeauTHUX 3000B'A3aHb, 419 Yoro KiieHT gopydvae cdopmysBaTy i nogatu Ha nignuc
HeOoOXifHi KacoBi AOKYMEHTN.

1.1.3.1.9. O60B'A3KM BaHKy W0A0 OKpeMUX YMOB HafiaHHS M1aTHKHUX NOCcayr

1.1.3.1.9.1. Nicng iHiyitoBaHHA KNIEHTOM NAATXXHOT IHCTPYKLT BaHK LWAAXOM BK/IHOUYEHHS BiANOBIAHMX BiAOMOCTEA
B KAcOBWIA AOKYMEHT Hagae KnieHTy iHdhopmalLiito npo:

- Jaty i yac OTpPUMaHHSA NAATHKHOT IHCTPYKLT,



- Aaty i yac NpUAHATTA A0 BUKOHAHHS MAATKHOT IHCTPYKL,T

1.1.3.1.9.2. B pasi 3giiicHeHHs onepauii y gucCTaHUinHMX KaHanax 06cyroByBaHHA BaHk iHpopmye KnieHTa npo
BIAMOBY LU/IAXOM iHGOOPMALHOrO NOBIAOMIEHHSA Y BiANOBIAHOMY iHTepdelici abo X 3a A0MOMOrow 3acobis,
y3rogxeHux CTopoHaMy yMOBaMn HaflaHHA Bi4NOBIAHOT NOCAYrN BaHKy, WO MICTUTLCA Y BIiANOBIAHOMY NiAPO3A4iNi
uboro forosopy.

1.1.3.1.9.3. Micna BMKOHaHHA NAaTihKHOI onepauil 3a71eXHo Big kKaHana iHiyitoBaHHA onepauii baHk Hagae
KnieHTy-nnatHuky iHpopmaLito npo:

- BIOOMOCTI, fAKi [al0Tb 3MOry MATHUKY iAeHTUIKYBaTU BMKOHAHY MAaTikHy onepailo Ta iHdopmauio npo
oTpumyBaYa (3a HassBHOCTI TEXHIYHOT MOX/INBOCTI);

- CyMy NaTKHOI onepawii y BaUTtOTi paxyHKy naaTHWKa Ta y BaslloTi NaaTixXHOI onepawu,ii;

- CyMy BCIX KOMICIliHUX BMHaropof Ta 360piB, WO yTpUMaHi 3 naaTtHUKa 3a BUKOHaHHSA MaaTbkHOT onepadii (3a
HasIBHOCTI TEXHIYHOI MOX/IMBOCTI PO3MIP KOXHOT KOMICiiiHOT BUHAropoau 3a3Ha4aeTbCsl OKPEMO);

- KypC nepepaxyHky iHO3eMHOT Ba/llOTK (SKLWO NAaTHWUKY HajaBasiMcs NOCAyrn 3 BUKOHaHHA onepauiin 3 06MmiHy
iHO3eMHOT Bas1tOTW);

- Aaty i yac NpUAHATTA 40 BUKOHAHHA MAATDKHOT IHCTPYKLUIT, AaTy BasloTyBaHHSA
LUSISIXOM BK/IHOYEHHS BIANOBIAHOT iHhopMaLii B KacoBuWii fOKYMEHT abo;
LWIISIXOM HagaHHs iHdhopmauii no paxyHky B Cuctemi «lMpmBat24» abo Cuctemi «MpuBat24 ans GisHecy»;

onsa Cepsica Ligpay - y kBUTaHLIl, Ska HaACUNAETLCA Ha afpecy eleKTPOHHOT NoLwTK, Wo BBegeHa KrieHTom y
Bi4NOBIAHOMY MO

CTopoHu y3rogunu, wo baHk Mae npaBo BCTaAHOB/OBATY MaTy 3a A0AaTKOBE HaZaHHA 3a3HadyeHoil iHhopmauii
iHLWMMKW KaHaaMu, W0 y3rogkKyeTbCA OKpeMO ymMoBaMn 1a Tapudpamm nNigpo34iny BignosigHOT nocnyru.

1.1.3.1.9.4. baHK 3060B'A3yeTbCS HagaBaTu Ki€eHTy, KUl Mae BiAKPUTUIA paxyHOK B BaHKy, iHGbopmaLito npo
KOXHY BMKOHaHY MaTixHy onepawito 3a horo paxyHkom, B Cuctemi “INpueat24” B Byab-akuii Yac Linogo6oso 6e3
CTArHEHHS naTu.

Ona Cepsica Ligpay baHK 3060B'A3yeTbCA HapgaBaty KrieHTy iHpopmaLito PO KOXHY BWKOHaHy naaTiKHY
onepauijto 3a gonomoroto oyHkujii Callback abo B peecTpi nnatexie abo B 0co6McTOMYy KabiHeTi KnieHTa B
Cuctemi Ligpay abo 3a 3BepHeHHsAM KnieHTa o BaHKy LUisxom Hanpas/ieHHsA BignoBigHOT iHopmauii Ha
€NeKTPOHHY nowTy KnieHTa B Byab-AKWii yac Linofo60oBo 6e3 CTArHeHHs nnatu.

1.1.3.1.9.5. MNicnsa BMKOHaHHA nnatkHOT onepauil baHk Hagae KnieHTy-oTpumyBady iHpopmau,ito npo:

- BIQOMOCTI, fIKi gatTb 3MOry OTpuMMyBady igeHTUiKyBaTV BUKOHAHY nNnaTbkHy onepawuito, iHopmauito npo
naaTHUKa Ta iHWi BiAOMOCTI, WO CYnpPOBOLKYOTb NAATDKHY iHCTPYKLtO;

- CyMy N/1aTbKHOT onepawii y BaUTioTi paxyHKy oTpyMyBaya Ta 'y Ba/lloTi NaTiKHOT onepawi;

- CyMY BCiX KOMICIHMX BUHaropog Ta 360piB, WO YTpMMaHi 3 OTpMMyBada 3a BMKOHaHHSA NnaThkHOI onepauii (3a
HasIBHOCTI TEXHIYHOT MOX/IMBOCTI PO3MIp KOXHOI KOMICiliHOT BUHAropoam 3a3Ha4yaeTbCs OKPEMO);



- KypC nepepaxyHky iHO3eMHOT Ba/ll0TK (SKLWO NAaTHUKY HajaBasiMcsa NOCAyrn 3 BUKOHaHHA onepauiin 3 06MiHy
iHO3eMHOT BasItOTW);

- ATy i Yac 3apaxyBaHHs KOLUTIB Ha paxyHOK OTpMMyBaya, AaTy Ba/ltoTyBaHHS

LWISAXOM HafaHHSA iHdhopmMaLii no paxyHky B Cuctemi «MpuBat24» abo Cuctemi «Mpusat24 ansa 6isHecy», a npu
HaZaHHi nocnyrv npuiiMaHHa nnarexis KnieHTy, Skuii HeMae BiJKPUTOro NOTOYHOIO paxyHka B baHky, - y peecTpi
NPUIAHATKX NnaTexiB abo 3a 3BepHeHHAM KnieHTa Ao BaHky wnsxom HanpaB/ieHHS BiANoBigHOT iHpopMaLil Ha
€NeKTPOHHY nowTy KnieHTa.

Ona Cepsica Ligpay baHk Hagae 3a3HadveHy iHdpopmauito 3a gonomorot dyHkuil Callback a6o B peectpi
nnarexis abo B ocobuctomy kabiHeTi KnieHTa B Cuctemi Ligpay abo 3a 3BepHeHHAM KriieHTa 40 BaHKy LWAsXom
Hanpas/fieHHA BigNoBIAHOT iHhopMaLil Ha enekTPoHHY nowwTy KnieHTa.

CTtoponn y3rognnu, wo baHk Mae npaBo BCTAHOB/OBATM MNaTy 3a A0AATKOBE HafaHHA 3a3HadeHol iHopmalii
IHLIMMKW KaHanamu, W0 y3rogkKyeTbCA OKpeMO yMoBaMn 1a Tapudyamu nNigpo3ainy BiAnoBigHOT NOCAyru.

1.1.3.1.9.6. B pasi noBepHeHHA HajaBayeM MAaThKHUX NOC/yr OoTpMMyBada 3a MaTiKHOK onepalieto KOoLWTiB
BaHk 3060B'A3yeTbcs noBigomMuTu npo ue KnieHta B Cuctemi “Mpueat24” a6o Cuctemi “INpusart24 ansa 6isHecy”,
a KnieHTa-cyb'ekta rocnogaptoBaHHs npu HagaHHi Cepsica Ligpay - 3a gonomoroto doyHkuii Callback a6o B
ocobucTomy kabiHeTi KnieHTa B Cuctemi Ligpay.

1.1.3.1.9.7. Mpwn BrAadi roTiBkM 3 paxyHka abo npuiiMaHHi Ti ANA 3apaxyBaHHSA Ha BignoBigHWIA paxyHOK BaHk
Hagae KnieHTy BiANOBIAHNIA KaCcOBWUIA AOKYMEHT y nanepoBiil hopmi.

BaHK nicns 3aBeplleHHs NpuUiMaHHA TOTiBKM 3000B'A3aHuii  Hagatu KnieHTy KBUTaHUilo (ApYyruin NpuMipHUK
NprMOYyTKOBOIO KacoBOro opgepa) abo iHWWIA JOKYMEHT, WO € NigTBEPOKEHHSM MPO BHECEHHS TOTIBKM Y
BIAMNOBIAHIV NNaTXHiA cucTemi, y naneposii hopmi BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHu.

BaHk nicns 3aBeplUeHHst BMAadi roTiBKM KnieHTy 3060B’si3aHWiA Hagatu Momy OAWH MPUMIPHMK BWAATKOBOrO
KacoBOro fokyMeHTa (nnartikHy iIHCTPYKLi Ha BUAady roTiBkM, BUAATKOBWUIA KaCOBUA opAep) Y naneposii opmi.

1.1.3.1.9.8. baHK Mae npaBo A1 BUKOHAHHS NAAThKHUX IHCTPYKLUIA 3aCTOCOBYBaTU YHiKa/lbHUIA igeHTUddikaTop y
BUrNA4I MbKHapoAHOro HoMmepa 6aHkiBCcbKoro paxyHky (IBAN) Ta/a6o Homepa MnatixkHoi kapTkn Ta/abo Homepa
TenedoHy. 3acTocyBaHHS TOrO UM iHLIOrO BMAY YHiKa/bHOIo igeHTudikaTtopa 34iiCHI0ETLCA Ha po3cyd BaHky.

1.1.3.2. NpaBa BaHky:

1.1.3.2.1. baHk Mae npaBo ANs Pi3HMX LUinei (HanexHoro iHpopMyBaHHS KnieHTa NpO BHECEHHS 3MiH [0
[orosopy, HanpaB/ieHHS BMMOrM PO [OCTPOKOBE [MOBEPHEHHS KpeauTy, posipBaHHA [orosBopy (3akputTts
paxyHKy), akTMBaLjil0 A04AaTKOBMX MOCAYr, akTyanidauil gaHux Npo K/iEHTa, B TOMY YMCAi KOHTaKTHUX OaHuX,
iH(bopMyBaHHSA MPO PO3Mip 3ab0proBaHOCTi 3a KpeauToM, iHOpMyBaHHA Npo 3ailicHeHi KnieHTom chiHaHCOBI
onepauii Ta pyx KOWTIB Ha MOro paxyHky, npoBefeHHs BaHkom akuii, NpoBeAEeHHS ONUTYBaHHA NPO SKICTb
06CyroByBaHHs1, ANCTaHLjiiHe 06CyroByBaHHs, ODOPMIIEHHS NNATDKHUX AOKYMEHTIB TOLLO, HaflaHHS PEKBI3UTIB
KapTku/paxyHKy KnieHTa, siki MiCTSITb: Npi3BuLLLe, iM'A Ta N0 6ATbKOBI, iHAMBIAYa/IbHWIA MOAATKOBUIA HOMEp, HOMEP
paxyHky, IBAN paxyHKy, y TOMy 4uc/i oTpumaHHA 3rogn KnieHTa Ha BuLle3asHaueHi fji) HanpasBnatu KnieHTy
NOBIJAOM/IEHHS, BUKOPUCTOBYHOUM OyAb-SiKi 3a3Ha4yeHi kaHanu 3B'A3Ky Ha po3cyf baHky: BignpasneHHs CMC-
noBigOM/IEHb Ha MOGINbHUI TenedoH KnieHTa; BignpaBneHHsi NOBIAOMIEHHS 3a AOMNOMOro MOGINLHOIO AoaaTka
“Viber” (3 Homepa +38067523137, y pasi BCTaHOB/IEHHA MOGinibHOro gogatky "Viber" gns tenedgoHy, Homep SKoro
KnieHT nepegas BaHky nig yac ioro igeHtudikauii), OTP-naponb; NOWTOBUA NUCT; Tenerpama; noBigoMIEHHS
€/1eKTPOHHOI0 NOLUTO; MNOBIJOMIEHHSA B 6aHKOMaTtax i TepMmiHasiax camoo6C/yroByBaHHs; ApyK iHhopmalii Ha
yekax B POS-TepmiHanax; IVR-0643BiH; KOMyHikauii y Cuctemi “lMpuBat24”, B T.4. oro MoGiNbHili Bepcii,



KOMYHiKauji B yati 3 nepcoHas/ibHUM MeHemkepom “Channels”, a Takox 3a JOMOMOror iHWNX MOGINbLHUX AoAaTkiB
BaHka Ta iHWKnX 3ac06iB KOMYHIKaLii.

Mpn UbOMY B TUX BUNaAKax, KoM BHECEHHSA 3MiH A0 [,0roBopy 3rigHO 3aKOHOAABCTBA NOBUHHO BYTW y3rogkeHe 3
KnienTom, CTOpOHW Aiwnn 3rogn, wo KnieHT NOroaXye 3MiHW LUMISIXOM BUKOPMUCTaHHS NPOCTOr0 €/1eKTPOHHOrO
nignucy Ha nigcrasi yknageHoi i3 baHkom yrogu.

CTOpOoHM y3roanau, WO noBiaAoMAeHHS BaHky, HanpasneHe y cnoci6, y3rogxkeHnin CTopoHamu y LibOMY MYHKTI, €
Ha/IeXXHUM Ta AOCTaTHIM Ta He NoTpebye HLWKMX A0AATKOBUX Y3romKeHb i3 KnieHToMm.

CTOpPOHW y3rogmnnu, AKWo 3 0yab-SKMX NPUYMH NOBIAOM/IEHHS i3 BUMOIMOK MNP0 AOCTPOKOBE MOBEPHEHHS KPeauTy
He 6yno oTpvmaHo KnieHToM, nepebir CTPOKY BUMOIM MOYMHAETLCA 3 AaTW BifnpaB/eHHs LbOro NnoBigOMMEHHS
BaHkoM Ta fie npe3ymnuis Ha/IeXHoro nosigoMEHHSA. BignpasneHe MNOBiAOMIEHHSA BBAXAETbCA HaNIEXHUM Ta
Ha/1eXXHO OTPUMaHHAM KnieHToM.

CTOpoHM y3rognnu, Wo g5 uinein nosigomneHHa KnieHta npo 34ilicHeHi onepauii 3 BUKOPUCTaHHAM MAATXKHOIO
iHCTpYMeHTYy bBaHK BuKopuUcTOBYE HagaHy KrieHTOM nig 4ac NpoOXo4KeHHs igeHTuduikauil Ta akTyasisauil
iaeHTudikauiiHMx aaHmx iHbopmauilo, a came: Homep TenedoHy (B T.4. ®iHaHCOBMIA HOMep TenedoHy) Ta/abo
aZpecy enekTpoHHOI nowTn KnieHTa. MNpy ubOMy HanpasfeHHs BaHKOM Takmx MnoBifgOMSeHb Ha Oyab-sakui
MeceHmkep (Viber, Telegram, WhatsApp Towo) CTOpOHM y3rogunin BBaXatu Ha1eXXHUM NOBIAOMIEHHAM B pasi,
SKLO BOHO Hanpas/ieHe Ha HoMmep TenedoHy (B T.4. PiHaHcoBWIA HOMep TenedioHy), NOBIAOMAEHNA KniEHTOM
BaHky nig yac igeHTudikauii abo akTyanisauii igeHTUdIKaLiiHNX gaHNX.

CTOpOHM TakoX y3rogaunnm BBaKaTu CTBOpPEHHS KnieHTom akayHTa B Cuctemi “lMpuBar24” HagaHHAM KrieHTom
iHchopmauii 4ns 34iCHEHHS KOHTaKTIB i3 HUM.

BaHk Hagae KnieHTy iHchopMmaL,ito Npo KOXHY BMKOHaHY NaThkHY onepauilo 3a oro paxyHkoM B 06paHuii KaHau B
6yab-SIKUiA Yac L1inogo60Bo 6e3 CTATHEHHS NaaTn abo 3rigHO BCTAHOB/IEHUX TapndiB.

1.1.3.2.2. baHK Ma€e npaBo HajasaTu NUCbLMOBI BiANOBIAI KnieHTam TiNbku 3a 3BEPHEHHSAMU, BignpasfieHnMn Ha
agpecy baHky: 49000, m. [Hinpo, Byn. HabepexHa Mepemoru, 30.

BaHk 30060B’'A3aHuWii po3rnagaty 3asasu (NOBiAOMAEHHS) KnieHTa WOAO BUKOPUCTAHHA NAATDKHOMO iHCTPYMEHTY,
NMOMW/IKOBUX, HEHANEXHWX, HeaKUenTOBaHWX MaThKHUX onepauiil, iHiuiiloBaHMX 3 BUKOPWUCTAHHSAM Takoro
NNaThKHOro IHCTPYMEHTY, HagaBatTh KNieHTy MOXNMBICTb OAepXxyBaTu iHpopmauito Npo Xid po3rnsagy 3asisu
(NoBigOMMEHHS) | NOBIAOMASATM B NUCLMOBIV hopMi NPO pe3ynbTatn po3rnsgy 3assu (MOBIAOMIEHHS) Y CTPOK,
BM3HaueHuii 3aKOHOM /18 pPO3risgy 3BepPHEHb (CKapr) rpoMassiH.

1.1.3.2.3. baHk mMae npaBo HajgasaTu BiANOBIAI Ha 3BEPHEHHS (3asBW, 3ayBaXXEHHS, NPONO3uLil, KNonoTaHHs,
ckaprun) KnieHTis, y TOMy 4uchi WASXOM HafcunaHHA NMCbMOBOI BiAnoBigi 3a AOMNOMOro cepsiciB: Cuctemu
Internet Banking Mpueat24, y ToMy 4ncai MobinbHoro gopatky "Mpusar24”, SMS-nosigomneHs, 6aHkomary, e-
mail, 3a3Ha4yeHoro KMiEHTOM B @HKETI NPO MPUEAHAHHA A0 YMOB Ta NpaBu/l HafaHHA GaHKiBCbKUX MOCNYT, YK
6yab-AKMM IHLWMM 3pYYHUMM OIS K/liEHTa KaHa/loM, TepMiHa/liB camMoo6C/1yroByBaHHA, y TOMY 4YWC/i HagaBaTu
NMCbMOBI BIAMNOBIAI HA 3BEPHEHHS K/IIEHTIB Yepe3 TepMiHa/IM caMOOBC/yroByBaHHsS 3 BijOOpaXKeHHAM aHanora
nignucy BiANOBIAa/IbLHOIO CMiBPOGITHNKA GaHKy Ta efeKTPOHHOro BiAbWUTKa nevatkn. Y pasi HagaHHA Bignosigi 3a
[IONOMOroK nepepaxoBaHuX Bulle cepsiciB baHk 3000B'A3yeTbCA NOBIAOMUTM NPO Le KrieHTa 3a [40noMoror
SMS-noBigomMeHHS Ha thiHaHCOBUIA TenedoH abo NoBIAOMIEHHST Y MOGINbHOMY AogaTky "lNpunsart24”.

1.1.3.2.4. BaHKk Mae npaBO [A0OBOAMTM A0 BigomMa TPeTiX oci6 iHdopmauilo nNpo 3aboprosaHicTb KnieHTa 3a
[loroBopoM, a TakoX NPO HasBHICTb (BIACYTHICTb) | CTaH MailiHa, nepegaHoro y 3abe3neyeHHs BUKOHaHHS
3000B'A3aHb, B NOPSAAKY Ta Ha YMOBaX, BU3HAYEHMX 3aKOHOL4ABCTBOM.



1.1.3.2.5. baHKk mae npaBo nosigomnAth MIH-kog KnieHTy 3a gonomorold SMS-NoBigOMIEHHS Ha (DiHAHCOBMWIA
Homep TenedoHy KnieHTa.

1.1.3.2.6. baHk Mae npaBo B nependaveHoMy YAHHUM 3aKOHOAABCTBOM NOPSAKY:

- BuTpeboByBaTU OOKYMEHTM Ta/abo BigomocTi/iHhopMalio, HeobXigHI AN BUMKOHAHHSA BUMOTM 3akOHOAABCTBA
YKpaiHu, sike peryne BigHOCUHK Y cdoepi 3anobiraHHa Ta npotugil, Bumorn FATCA, CRS nuTaHHA Ba/IlOTHOrO
3aKoHO4AaBCTBa Ta iHWY iHhopmalilo 4 JOKYMEHTM BiAMOBIAHO A0 BMMOI 3akoHO4AaBCTBa YKpaiHu, YMOB
[oroBopy Ta BHYTPILLHIX OKYMEHTIB BaHky;

- BiAXMNNTW Nepekas KoLTIB B pasi BiACYTHOCTI AaHNX NPo nnatHuKa (iHiluiaTopa nepekasy) Ta/abo oTpumysay Ta/
abo HepoCTaTHOCTI/HEKOPEKTHOCTI iHpopMaLil, SKOK MOBMHHA CYNpOBOAKYBaTUCA (piHaHCOBa onepauis 3
nepekasy KOLWTIB y Bunagkax, nepenbadeHunx ctarteto 14 3akoHy YkpaiHu "Mpo 3anobiraHHA Ta NpoTUAito
neranisayii  (BiAMVMBaAHHIO) [0XOAiB, OAepXaHMUX 3M0YMHHMM  LUAAXOM, (PiHAHCYBaHHIO Tepopusmy Ta
piHaHCYBaHHK PO3MNOBCIOMKEHHSI 30p0i MacoBOro 3HULLIEHHA";

- 3YNUHUTK 34INCHEHHS Nigo3pinoi tiHaHCcoBOI (thiHaHCOBKX) onepadi (onepauiii), BiAMOBUTUCA Bifg, NPOBEAEHHS
nifo3pinoi hiHaHCOBOT onepaLii, a TakoX 3acTOCYBaTW iHLI 3aCTePEeXHi 3axX0aMu.

1.1.3.2.7. baHKk Mae npaso NpU3yNnUHUTKM 06CNyroByBaHHA KnieHTa Ta 0OMEXWTM [OCTyn A0 NporpamHux
KomnnekciB baHKy B pasi BUHMKHEHHSA Yy BaHKy Nigo3p WOA0 MOX/IMBUX HE3aKOHHMX Onepauiil i3 naaTikHUM
iHCTPYMEHTOM 3i CTOPOHU KnieHTa.

1.1.3.2.8. [ns BCTaHOB/EHHS NPaBOMIPHOCTI Mepekasy ekBaiip 3a pesy/bTataMu MOHITOpUHIY abo B pasi
ONpOTECTYBAHHA nepekasy AepxaresieM, eMiTeHTOM abo NNaTiKHOK OpraHisauieto NAaTikHOT CUcTeEMMU, MaE
npaBo NPU3YNMHUTY 3aBEPLLEHHS nepekasy Ha 4yac, nepefbayeHunin npasuaaMm BiNOBIAHOT NAATKHOT CUCTEMMU,
aUie He BiNblue HiX Ha AeB'AHOCTO KafleHAapHUX OHIB.

1.1.3.2.9. baHK Mae nNpaBo HagaBaTh MOBHICTIO ab0 YaCTKOBO BigOMOCTI LWOAO HasABHOIT B baHKy iHdhopmau,ii npo
KnieHTta (y TOMy 4uc/i Takoi, Wo MICTUTb GaHKIBCbKY TAEMHULIO/NEPCOHaTLHI AaHi) NPo HLOro TPeTiM ocobam B
pasi HassBHOCTI NUCbMOBOrO [A03B0OMY KnieHTa abo [03BoAy, nNignucaHoro K/ieHTOM LWAsAXoM HaknageHHs
KBanichikoBaHOro eNeKTPOHHOrO NiANUCY, a TakoX y BUnagkax, nepegbdbadyeHnx 3akOHOA4aBCTBOM.

1.1.3.2.10. Y pa3i HaknageHHsA apewuTy Ha rpoLUoBi KOLWITK, PO3MilleHi Ha paxyHKy KfieHTa, abo OTpMMaHHs
NNaTiXHOT IHCTPYKUIT Ha nNpumycoBe cnucaHHA (CTArHEeHHs)) rPOLLOBMX KOLWITIB 3 paxyHka KnieHTa, ckacysatu
BCTAHOB/IEHUIA KPEAUTHUIA NiMIT 3a paxyHkom KnieHTa. Y pasi OTpUMaHHS NAaTiKHOT iHCTPYKUIT Ha npuMycoBe
cnvcaHHs (CTATHEHHS) rPOLLIOBUX KOLUTIB 3 paxyHKa KnieHta, bBaHK MoXe cnucyBaTu TifIbKu Bf1acHi Koty KnieHTa.
KpeanTHuiA niMiT MoXe 6yTW BiAHOBEHWIA MIC/IA 3HATTS apeLUTy 3 rPOLLOBMX KOLLUTIB HA paxyHKy KnieHTa.

1.1.3.2.11. bBaHKk mMae npaBo 3apaxoByBaTXW KOLWTW, LWO HaAXogATb Ha paxyHok KnieHTa, Ha
BHYTPILUHbOGAHKIBCbKMIA paxyHOK Ha CTPOK A0 4 AHIB 3 OHS HAaAXOMKEHHS MAaTiKHOIO AOpPYYeHHs B BaHk y
BUNagKax:

- AKWO KnieHT He NpoiLoB NOBHY iAeHTMAIKaLi BiANOBIAHO A0 3aKkOHOAABCTBA. MPOTAroM 3a3Ha4yeHOro CTPOKY
KnieHT 3060B'A3aHni1 3BepHYTUCA A0 BaHKy ANs 34iiCHEHHS ineHTudiKawT;

- SAKWIO PEeKBI3UTM MaTexy MiCTATb MOMWKOBI AaHi. MpPOTAroM 3a3HayeHoro CTPOKY KOLWTW BiAnpaBHUKY
MOBEPTAOTLCA 3a NMCbMOBOK BYMOTOK 6aHKY-BiANPaBHUKA;

- SIKWO paxyHok KnieHTa 3akputo. [MpOTSAroM 3a3HAYeHoOro CTPOKY KOLITW BignpaBHUKY MOBEPTAlOTbCA 3a
NMMCbMOBOIO BMMOIOK GaHKy-BinpaBHUKA.



1.1.3.2.12. baHK Ma€e npaBo po3kpuBaTth iHhopMaLito, WO MICTUTb 6AHKIBCbKY TAEMHULIIO, B TOMY YUCAi, ane He
BMK/TIOYHO, OpraHam BHYTPIWHiX cnpas, CBY, npokypaTypyu iHWMM MpPaBOOXOPOHHUM oOpraHam, 3 METOH
KOPEKTHOr0  AOKYMEHTa/NIbHOTO  ODOPMJIEHHS  KPUMIH&/IbHOrO  NPOBaKEHHS, 3abe3neyeHHss BUKOHaHHS
nocafoBux 060B'A3KIB (y TOMY 4YMUCAi cAigumx Aiid), abo SKLWO PO3KPUTTA GaHKIBCbKOI TAEMHULI HEOOXiAHO Ans
3BepHeHHA baHKy [0 NPaBOOXOPOHHUX YX CY[OBUX OPraHis 3 METOI MPUNMHEHHA abo nonepeskeHHS MOXIMBOTO
LIaxpaicTea abo iHLLIOro 3/104MHY 3 BUKOPUCTAHHAM OyAb-SIKOTr0 paxyHKy uv niaTthkHOI kapTku KnieHTa, abo iHWunx
nnartixHux 3acobis KrieHTa.

KnieHT gae [o3Bin Ha nepegady iHhopmadii, ska MiCTUTb 6aHKIBCbKY TaEMHULIO, TPETIM ocobam BiAMNoBigHO [0
n.1.1.3.2.7. YmoB Ta Npasus.

1.1.3.2.13. baHk mMae npaBo HagaBaTu KnieHTaM [0BifKW, BUMWUCKM Ta iHLWWI OOKYMEHTM, SKi HE € foroBopamu, y
€NEeKTPOHHOMY BUIIAA1, NiANUCAHI LWAAXOM BUKOPUCTAHHA (pakCUMINbHOMO BiATBOPEHHS MiAMNMCY 3a A0MOMOro
3ac00iB MexaHi4HOro, eneKTPOHHOro abo iHLWOro KONitoBaHHSA, eneKTPOHHOro nignucy (B T.4. KBasichikoBaHOro
eNeKTPOHHOrO Mignucy) abo iHWOoro aHasory BacHOPYYHOro Nignucy ynoBHOBAaXXEHOTO NpeAcTaBHNKa baHky. Taki
€1EeKTPOHHI OKYMEHTU MatOTb CTATyC OpUriHay Ta MatoTb HpULUYHY CUNY.

1.1.3.2.14. ¥ pasi HagaHHA KnieHTom o BaHky AokymeHTa npo Mobinisauito baHk Mae npaBo NpU3YyNUHATK
HapaxyBaHHS BiACOTKIB i LWITpadoHUX CaHKUi 3a kpeguTom. lMnaTHiCTb 3a KPeauTOM BCTaHOBHETLCS Ha PiBHI
paHilwe cniadyeHnx BiACOTKIB. lMNaTHICTb 3a KOPUCTYBaHHA KpeauToM y po3Mipi, nepepbavyeHomy [0roBopom,
MOHOBJIETLCA MiC/NA 3aKiHYEHHA MOGini3awii.

1.1.3.2.15. O6cnyroByBaHHs KnieHTIB - OpUMAMYHMX OCI6/NpvBaTHUX MNiANPUEMLIB, YMNOBHOBAXXEHUX OCIO
nignpuemcTs/ycTaHoOB Oyab-AKMX hOpM BAACHOCTI (B TOMY YMUCAi 3 ypaxyBaHHAM adinboBaHMX/NignopsakoBaHUX
CTPYKTYpP), AKi NpoBOAATbL 3 BaHKOM cnisibHi NpoekTn Ta/abo MapKeTUHroBi nporpamun Ta/abo 3 akmumn BaHk mMae
HaMmip NPOBOAUTM CNiSIbHI MPOEKTK, Ta iHWNX KNiEHTIB Ta YNOBHOBaXEHMX OCI6 NigNPUEMCTB/YCTAHOB OYAb-AKNX
chopM BNacHOCTI, KpuTepil AkMx BU3Hayae baHk, BaHk Mae npaso 3gilicHOBaTK 3a Tapudamu, Wo AiloTb A1 LnX
Kateropiii KnieHTiB Ha paty HagaHHsa nocnyru. lMpu UbOMY BigAHECEHHS KnieHTIB Ta YNOBHOBaXEHWX OCIO
nignpuemMcTB/yCTaHOB A0 3a3HayeHMX KaTeropiii BU3Ha4yaeTbCs BaHKOM Ha MigcTaBi BHYTPIWHIX AOKYMEHTIB 3
JofepXXaHHAM BUMOr 3aKOHOLaBCTBa Ta € NpPaBoM, a He 060B'A3KOM BaHky.

BaHk Mae npaBo 3MiHIOBaTM Tapudun 3a yMOBU KOMMEKCHOTO OGCAYroByBaHHA KnieHTa 3 AOTPUMAaHHAM YMOB
06I'PYHTOBAHOCTI Ta PMHKOBOCTI.

1.1.3.2.16. CTOpPOHM y3roanamn HacTynHUiA NOPAAOK Aiil B pasi TEXHIYHOro 36010 TepMiHay caM0O06C/1yroByBaHHS:

- B pasi TexHiYHOT MOXMBOCTI KnieHT gopyyae BaHKy BMKOHATH iHiLjilioBaHy onepadito Ha Cymy KOLTIiB, 0akTUUYHO
BHECEHUX B TepMiHa/1 CaMOO6C/1yroByBaHHS;

- B pasi BigcyTHOCTI TexHIYHOI MOXIMBOCTI BMKOHATW iHiUiioBaHy onepauito, KnieHT gopyvae baHky
nepepaxysartu cymy paktniuHo BHeceHux B TCO KOLUTIB Ha MOTOYHWUIA paxyHOK KnieHTa, Bigkputunii B BaHky.

- B pasi HEMOXNMBOCTI Hi BMKOHaTW iHiUiiOBaHy onepauilo, Hi nepepaxyBaT¥l KOWTW Ha NOTOYHWUIA paxyHOK
KnieHta, CTOPOHM Y3roxytoTb NoAaNbLUNA NOPSAO0K NOBEPHEHHS KOLUTIB 3@ 3BEPHEHHAM KnieHTa.

1.1.3.2.17. CTOpOHW y3rogunnu Ta po3ymitoTb, WO BaHK He € nocTavyasibHUKOM MOCAYr NepeBe3eHHs By Ab-AKUMU
BMAaMV TPaHCNOPTY, MNOCAYT 3B'A3KY, rOTE/IbHUX, TYPUCTUYHUX NOCNYT, OpraHisayii 3axofis TOL0, onnary 3a ki
BUKOHYE 3a [OPYyYeEHHSAM KnieHTa, a TOMy He Hece OyAb-AKOi BignoBifaslbHOCTI 3a HEHafaHHA Takmx MOCcnyr ix
nocrtavyasibHUKamMu, X SKiCTb, 3aTpMMKy abo 3MiHWM Yy po3kiafax nepeBe3eHb, CKacyBaHHSA 3axofiB, HafaHHSA
HETOYHOI iHGhopmaLii crnoxuBadam nocTadyasibHMKaMKU 3a3HayveHux Nocnyr Ta Oyab-Aki iHWi Aji noctayanbHUKIB
UMX NOCNyr, NOB'A3aHi i3 HaJAaHHAM NOCNYT.



1.1.3.2.18. 3a ymMOBU OTpPUMaHHA nonepeaHbol 3roan Big KnieHTa Ha 06pobky GioMeTpUUHUX AaHuX, baHK Mae
npaBo 34jiicHioBaTK iaeHTUiKauilo, aBTeHTUdIKauilo, Bepudpikauito KrieHTa, HagaBaTtu iHhopMauilo Npo cTaH Ta
pyx KowTiB No paxyHkam KnieHTa, BUKOHYBaTW NnatikHi onepadii, B T.4. PU3UKOBI, BUKOPUCTOBYOUU GiOMETPUYHI
AaHi ronocy Ta/abo obnuyua KnieHTa npu 3BepHeHHI KnieHTa Ao baHky abo iioro areHTiB kaHanamu, ae
3a6e3neyeHa Taka TexHiYHa MOX/UBICTb.



1.1.4. 3aneBHeHHA
1.1.4.1. MpuegHytounchb Ao YMoB Ta MNMpaBui HagaHHA 6aHKiBCbKMX Nocyr, KNieHT 3aneBHse baHK y HACTynHoOMY:

a) KnieHT HagaB baHKy NoBHY Ta AOCTOBIpPHY iHhopMauilo HeoOXiAHY ANS 34INCHEHHS HasleXHOI nepesipku, Y
TOMY uuchni gnsa 3giicHeHHs igeHTuddikayii Ta Bepudikauii KnieHta (Moro npeacTtaBHWMKA), BCTAHOB/EHHSA
KiHLEeBOro 6eHeqiliapHOro BnacHuWka KrieHTa abo Moro BiACYTHOCTI, Y TOMY YMCNI OTPMMaHHSA CTPYKTYpu
B/1ACHOCTI 3 METOI0 TI PO3YMiHHSA, Ta AaHuX, WO AatoTb 3MOry BCTAHOBUTU KiHLEBOro 6eHedqiliapHOro BnacHuka,
Ta BXMTTS 3axofiB 3 Bepudikauii iMoro ocobu (3a HasBHOCTI), BCTAHOB/IEHHS (PO3YMIHHSA) METU Ta XapakTepy
ManbyTHIX AinoBux BigHOCMH abo npoBefeHHs (oiHAHCOBOI onepauii, NpoBeAEeHHS Ha MOCTIiliHIi OCHOBI
MOHITOPVHTY AiNI0BMX BiAHOCUH Ta (hiHaHCOBUX onepauiii KNieHTa, Wo 34INCHIOTLCS Y NPOLEC Taknx BigHOCHH,
LLIOAO BIAMNOBIAHOCTI TakMx PiHAHCOBMX onepauiil HasiBHil y BaHka iHdhopmauii npo KnieHTa, oro AisinbHIicTb Ta
pu3nk (y TOMy uucri, B pasi HeobXiAHOCTI, NPO [Kepeno KOLWTiB, NOB’A3aHMX 3 (hiHaHCOBUMM onepauismu);
3a6e3neyeHHst aKTyasiIbHOCTI OTPUMaHUX Ta iCHYKUMX AOKYMEHTIB, AaHWX Ta iHopmauii Npo KAIEHTA; iHLWKX
3axofiB WoA0 BMBYEHHA KnieHTa BignoOBIAHO A0 BMMOI 3akKOHOAaBCTBa YkpaiHu Ta nposefeHHs FATCA, CRS
iaeHTdoikauii;

6) AisnbHicTb KnieHTa He noB'a3aHa Ta He Oyae noB’A3aHa 3 seranisauieto 3104NHHUX A0X0AiB, (PiHAHCYBaHHAM
Tepopuamy, (hiHaHCYBaHHSIM PO3MNOBCIOMKEHHS 30pOi MacoBOro 3HULLEHHA ab0 3 KOPYMUINHOK AisnbHICTO, a
TakoX 3 MnpoBefdeHHAM 3ab0poHeHUX onepauiii, 30kpema, KnieHT He € nigcaHKuiliHol 0co060t; KnieHT He
BMKOPWUCTOBYE MNOCAYyrn BaHKy Ans 3AiicHeHHA (hiHAHCOBMX oOnepauiid, WoAOo SKUX € NiAcTaBu BBaxXaTu iX
nigo3pinumu, 30Kpema, BCi PiHaHCOBI onepadii BignosifalTs Moro peasibHUM hiHAHCOBUM MOXJ/TMBOCTSIM, MOro

hiHaHCOBOMY CTaHy Ta coljiasibHOMY CTaTycy, Ta 3a CBOIM 3MICTOM He MNOB's3aHi 3 BUBELEHHAM KaniTanis,
neranisayielo  KpMMiHa/IbHUX  [0OX04iB, KOHBepTauielo (nepesBefeHHsAM) 6e3roTiBKOBUX KOLWTIB Y TOTIBKY,
(PIKTUBHO Aisi/IbHICTIO, YHUKHEHHAM OMoAaTKyBaHHS TOLLO (30Kpema NoB'A3aHuX 3i 3HATTSM FOTiBKOBMX KOLUTIB,
nepekasoM KOLUTIB 3a KOPLAOH, KyniB/el-npogaXem LiHHUX nanepis,CTOCOBHO SKMX € HeraTMBHa iHopmalis,
30Kpema onpuatogHeHa HauioHasIbHOK KOMICIE 3 LiHHUX nanepiB Ta (POHAOBOIO PUHKY; BUKOPUCTaHHAM
paxyHKiB OCi6 He 3a NpuU3HayYeHHAM TOLWO0), 3 YHUKHEHHAM BWKOHAHHSA BUMMOI Ta OOMeXeHb, nepegbayeHnx
6aHKIBCbKUM, Ba/IFOTHUM 3aKOHOAABCTBOM, 3aKOHOAABCTBOM Y cdpepi 3anobiraHHs Ta NPoTuaiT;

B) o yknageHHs [oroBopy KnieHT oTpymaB BCH iHGhOpMaLito CTOCOBHO MOCAyr B 06cCA3i Ta B NOPSAAKY, LO
nepenbayeHi YyacTnHO Apyrot cTarTi 12 3akoHy Ykpainu "Mpo ciHaHCOoBI Nocnyrn Ta AepXaBHe peryntoBaHHs
pUHKIB (hiHaHcoBMX nocnyr”. KnieHT 3acsiguye, Wo 3a3HadeHa iHpopmauist € 4OCTYNHO B BigaineHHsax baHky Ta/
abo Ha caliTi BaHky, a TakoX € NOBHOI Ta AOCTaTHLOK A/ NPaBUNLHOIO PO3YMIHHA CYTi NOC/YT, WO HaAalTbCs
BaHkom 3a [Jorosopom.

3a HajaHHSA BaHKy AOKYMEHTIB 3 HeAOoCTOBIpHMMM BifOMOCTAMM, 30KpEMaA asie He BUWK/KYHO, 3a HafaHHS
HEe0CTOBIPHMX AOKYMEHTIB CaMOCTIHOT OLjiHKM NOAATKOBOro pe3ngeHTcTBa (CTOCOBHO cebe Ta/abo CTOCOBHO
I0ro KOHTPOSOUMX OCiB), KNiEHT Hece BiAMNOBIAANbHICTb, NepeadaveHy YMHHUM 3aKOHOAaBCTBOM YKpaiHW.

KnieHTt-thisnuna ocoba:
- Ma€ yci HeobXifHi A03BOMN/3ro4y HOMOBIKa/APYXUHN HA YKNaAEeHHS A0roBopiB 3 baHKoOM;

- € pie3gatHuM, WwoAo KrieHTa He nopylleHo cyoM chnpaBu NPO BW3HAHHA Hegjie3nartHUM abo o0bMexeHOo
Aie3gaTtHum abo KpuMiHasibHOT cripasu;

- BCS iH(hopmauis, wo HagaeTbca KnieHTom BaHKy, € TOUHOK Ta He MICTUTb ByAb-AKMX NOMUIKOBUX TBEPAXEHb
Ta He NpuXoByE OyAb-AKMX ICTOTHUX (hakTiB, AKi MOXyTb MaTu BNAMB Ha B3aeMOBIHOCUHM CTOpiH 3a UMM
[Jorosopowm;



KnieHT-lopnguuHa ocoba:
- € OPUAMYHOI0 0COOO0I0, WO HAIEXXHUM YMHOM 3apeecTpoBaHa BifgnoBigHO 40 3aKOHOAABCTBA YKpaiHu;
- KnieHT Mae yci HanexHi NOBHOBaXXEHHA AN YKNaAeHHSA AOroBopy i3 baHkoMm;

- Ha MOMEHT yKnaaeHHs [JoroBopy He BeAyTbCS XOAHI Cy[0Bi npouecK, apbiTpaxk abo agMiHICTpaTUBHI CNyXaHHS
Ta He po3rNa4akTbCA N030BU, AKi MOrM 6 okpemo abo pasom 3 iHWKUMK NogibHMK npouecamu abo Nno3oBamm
MaTu HeCMnpuATIMBUIA BMIMB Ha piHAHCOBUIA cTaH KrieHTa a60 iCTOTHO HaluKoAWTM OO0  34ATHOCTI
JoTpuMyBaTuca 3060B'A3aHb 3a LM JloroBopoM abo BMKOHYBaTW X, i BIACYTHI 3arpo3u Takmx Cy[oBUX Crpas,
HaCKINbKN Lie BigOMO KMiEHTY Ta HacKiNbKu BiH MOXe 6yTu iHdpopmoBaHuii Npo ue;

1.1.4.2. B pasi yknagaHHs 3 baHkom gorosopy 3actaBu KrieHT rapaHTye, LWo:
- nepegaHe y 3abe3neyeHHs BUKOHaHHS 3000B'si3aHb MaiiHO i 06TsHKEHHAM nNpaB TPETiX 0Cib He nepebyBae;

- uei [orosip Ha/leXHUM YMHOM YKnafeHuin KnieHToM Yy MOBHIA BigNOBIAHOCTI 3 yciMa BMMOramMu YMHHOIO
3aKoHO4aBCTBa | Npu nepepadvi baHky y 3acTtaBy MaiiHa CTBOPKOE 3acTaBy MEepLUOro (BULLOrO) NpioputeTy Ha
KopucTb BaHky, Lo € AitounM, AIACHAM | TakMM, WO MOXe 6yTW BUKOHaHWIA Y NPUMYCOBOMY MOPSAKY;

- KnieHT BUKOHAB HaMEXHUM UYMHOM YCi Ail, SKi HeobXigHi BigNoOBIGHO [0 YMHHOIO 3akoHO4ABCTBa AJ1A
3a6e3neyeHHs Aii, AiINCHOCTI i MOXMBOrO NPUMYCOBOTO BUKOHaHHA [JOroBopy Ta 3acTaBu 3a HUM;

- KnieHt 6e3 po3sosny baHky He yknaB XO4HUX yrof, Npo nepegadvy npegmMera 3actaBu B OpeHay, /i3uHr abo 6yab-
SKY iHLWY yrogy npo nepegady moro TpPeTiM ocobam;

- He iCHye O0oroBOpiB KOMICIi, JOPYYEHHS], AOBIPEHOCTEN, IHWMX AOKYMEHTIB, BiANOBIAHO A0 AKX KnieHT nepegas
TpeTiMm ocobam npaBo po3nopsiaxaTncsa NnpeamMeToM 3acTaBu;

- NpeaMeT 3acTtaBu, nepefaHuini KnieHTom, He € 4acTKol, NaeM y CTaTyTHOMY Kanitani puanyHoi ocobu, He
nogapoBaHuii, He NPoAaHunii, y cynepeuli Ta/abo nig apewTomMm He nepebyBsac;

- npegMeT 3actaBu npuabaHuii KnieHtom (Ta/abo nonepegHiMM BAacHMKamW, SKWO Taki 6ynv) y NOBHil
BiA4NOBIAHOCTI 3 BUMOraMu 3aKOHO4ABCTBA YKpaiHu;

- NpegMeT 3acTaBn HanexuTb KNieHTy Ha npaBsi BACHOCTI, He nepebyBae Yy ChifibHI BIACHOCTI, HE € YacTKO
MaiHa 3a [40roBOPOM MpO CHifIbHY AiffbHICTL (260 nNpeaMeT 3acTaBu nepebdyBae y ChifbHiA BNACHOCTI Ta
nepegaHnii y 3actaBy 3i 3roau ycix CriBBaCHVKIB/y4YacHMKIB AOrOBOPY NPO CHiflbHY AiS/IbHICTD);

- YKnafaHHA | BUKOHaHHA KnieHTom [loroBopy He cynepeuuTb MOSIOKEHHSIM XOAHOT yrogn KnieHTa 3 TpeTboro
CTOPOHOH, YMHHOMY 3aKOHOAABCTBY YKpaiHu, Nif3akOHHUM akTam, CYAOBWUM PileHHSAM abo iHWUM AOKYyMeHTaM
OyOb-AKOro xapakrepy, siki BCTAHOB/IIOKOTb OPUANYHI 3060B'A3aHHA KnieHTa,;

- Ha NpeaMeT 3acTaBu Moxe 6yTW 3BEepPHEHE CTATHEHHA Ha NiAcTaBax, NnepeadadeHnx YNHHUM 3aKOHOLABCTBOM;
- He iCHYE XXOHOro CTPaxoBOro BUNagKy 3a A0roBOpaMmn CTpaxyBaHHS;

- o4O npegmeTa 3acTaBu BIACYTHI OyAb-siki OOTsXKEHHs (KpiM TOro, WO BMHUKAE 3a [AOroBOPOM, SKUI
yknagaetbca baHkoM 3 KnieHTom, abo ki BUHMKAM 3 6e3nocepeiHboi NMCbMOBOT 3roan baHky), BUMOTM TPETIX
0cCi6, y TOMY 4ucChi Ti, SKi He 3apeeCcTPoBaHi y BCTAHOBNEHOMY 3aKOHOM MOPSALAKY;

- )XofHa TpeTsi 0coba He npuadana NPaBo 3BEPHEHHS CTATHEHHS HA NPEeAMET 3aCTaBW.



- He iCHYE XO[HMNX 3acTaBHUX AOKYMEHTIB Ha yCi abo 6yAb-SKi 3 iCHYOUMX abo MainbyTHIX A0X0AiB Ta/abo akTUBIB
KnieHTa.



1.1.5. 3mMiHa Ta AonoBHEeHHS YMOB Ta lNpaBnn HagaHHA BaHKIBCbKUX MOCAYr

1.1.5.1. 3MiHM Ta [OMOBHEHHA [0 uboro JloroBopy BHOCATbCA BbaHKOM B OOHOCTOPOHHLOMY
nopsaky y BuMagkax, He 3aboOpoOHEHMX YMHHUM 3aKOHOZAABCTBOM YKpaiHW, LWAAXOM WOro
PO3MilLEHHS Ha LbOMY CalTi y HOBil penakuil.

Mpo Taki 3MiHM BaHK noBigomMNA€Ee KRIEHTIB LWNSXOM BUKOPUCTAHHA OyAb-SKOro 3 HacCTyMnHUX
KaHasiB: po3MileHHsa iHpopMauil Ha odiuinHoMy canTi baHKy www.privatbank.ua; po3MilleHHS
iHpopMaLil y BigaineHHax baHky; cMc-noBifoOMAeHHSA Ha (hiHaHCOBUIA HOoMep TenedoHy KnieHTa;
NMOBiAOMJIEHHA Ha enNeKTPOHHY nowTy KnieHTa; iHdhopMmyBaHHA y Cuctemi "MpuBaT24" abo
"MpuBat24 pna 6isHecy"; IVR-A3BiHKW; noBigoMneHHa 4Yepe3 6aHkoOMaTWM Ta TepMiHaaw
camoobcnyroByBaHHA; MeceHa)xepu (Telegram, Viber Ta iH.), WNAXOM HanpasBJIeHHS JAMCTa
MOLLTO TOLLO.

1.1.5.2. MpoJoBXXeHHA KOpUCTYBaHHA KnieHToM nocnyramm baHky nicnsa gatu nybnikauii Ha ubomy
canTi YmoB Ta [paBun HagaHHA 6aHKIBCbKMX MOCAYr Y HOBIiN pepakuii € (akToM HafaHHSA
KnieHTOM 3rogn Ha 3MiHM Ta OOMNOBHEHHSA A0 LOoroBopy Ta IX MOrOAXXEHHAM LWAAXOM MOBYa3HOI
3rogu.

1.1.5.3. B BuNnaakax, KoM B 04HOCTOPOHHLOMY MOPAAKY BHeCceHHs 3MiH 0o [orosopy 3abopoHeHoO,
BaHK y3roa>ye 3miHu i3 KnieHToM y cnocib, Bu3Ha4eHNin 3aKOHO4aBCTBOM.

1.1.5.4. Ha niacTasi cTtaTTi 634 "Jorosip npueaHaHHa" UnBinbHOro Kogekcy YkpaiHn KnieHT He
MO>Ke 3anpornoHyBaTn CBOT yMOBU [JOorosopy.


http://www.privatbank.ua/
http://www.privatbank.ua/

1.1.6. lonaTKOBi MOJIOXKEHHS

1.1.6.1. AKwWwo iHWe He 3a3Ha4yeHo Yy BiganosigHoMy nigpo3aini YMos Ta [lpaswun, Lorosip Ai€
NPoTAromM 12 micsauiB 3 MOMeHTYy nignnucaHHa KnieHToMm 3aaBu nNpo NpUELHAHHA. FKLLO NPOTAroM
LbOro CTPOKY »opAHa 3i CTopiH He npoiHdopMye iHWY CTOPOHY Npo NpUNUHEHHSA gii lorosBopy, BiH
aBTOMAaTUYHO NPOOOBXYETLCHA Ha TaKUN XXe CTPOK.

1.1.6.2. baHK 3BiNIbHAETLCS Big MaWHOBOI BiANOBIiAa/IbHOCTI Y pa3i TexHiYHUX 360iB (BigKIOYEHHS/
YWKOOXKEHHA eNeKTPOXUBJEHHSA | Mepex 3B'a3kKy, 360iB nporpamHoro 3abe3ne4vyeHHsA
MPOLECUHIOBOro LUEeHTpPY i 6a3m gaHux baHkKy, TexHiyHi 3607 y nnaTiXKHUX CUCTEMaX), a TaKoX B
IHLWMX CUTyauisax, Wo 3HaXoAATbCA No3a chepoto KOHTPOsIo baHKy, AKi CNPUYNHUAN HEBUKOHAHHSA
BaHkom YmoB [lorosopy Ta/abo ooroeopis, WO yKNaAalTbCs B paMkax [lorosopy.

1.1.6.3. CTopoHM 3060B'A3y0TbLCA BPEryAloBaTU Cynepeykn i NpeTeHsil, Wo BUHUKAlOTb y 3B'sI3KY 3
BUKOHaHHAM [LOroBopy, WASAXOM NeperoBopiB, a B pa3i HEMOXXMBOCTI BperyaioBaTh CRip LWASXOM
rneperoBopiB - y CyooBOMY mopsaaky. Ha nigctaei 3aKoOHIB, y TOMY YMCAi iIHO3EMHUX Oep>XaB, ANs
BPEryJiloBaHHS BiAHOCUMH MiXX baHkoM Ta KrieHTOM Mo)xe OyTn 3aCTOCOBaHe 3aKOHOOAaBCTBO
iHO3eMHOT Aep>KaBu.

1.1.6.4. CTpoK MO30BHOI AABHOCTI WOA0 BMMOr BbaHKy, fIKi BMHMKalOTb Ha nigctasi YMoB Ta
MpaBun, cTaHOBUTL 15 poOKiB, AKLWLO iHWeE He BCTaAHOBJEHO Yy BianosigHOMYy nigapo3nini YMoB Ta
MpaBwun, WO peryse yMOBM HaJaHHA BiANOBIAHOI NOCAYri.

1.1.6.5. B pa3si npunnHeHHa (po3sipBaHHsA) LoroBopy, BMHaropoja, paHiwe crnnavyeHa KnieHTOM
baHky 3a [OroBopoM, He TrOBEpPTAETbLCA | HE 3apaxXOBYETbCA B pPaxXyHOK MOralleHHs
3aboproBaHoCTi nepen baHKoM.

1.1.6.6. MNMpwn BMKOHaHHI CBOiX 3000B’A3aHb 3a uuM Lorosopom, CTOpoHW, iX adininosaHi ocobn,
npauiBHMKN abo nocepefHVKM He BUMIAYylOTb, HE MPOMOHYKTb BUMNAATUTU i HE A03BONAIOTb
BunaaTty 6yab-akux rpowwoBmx kKowTiB abo uiHHocTen, npsamo abo nobivyHo, Byab-akKum ocobam,
019 BNAWBY Ha Ail 4n pilleHHSs umx ocib 3 MeTol oTpuMaTKn sKi-Hebyab HeENpPaBOMIpHI Nepesaru.
Mpun BUKOHaHHI cBOIX 3060B'A3aHb 3a UMM JorosopoM, CTOpOHM, iX adininosaHi ocobu, npauiBHUKN
abo mocepedHUKN He 3AINCHIOWTb Aii, WO KBalidiKyloTbCS 3aCTOCOBAaHMMU ANS LiNEen LbOro
[Jorosopy 3aKOHOOABCTBOM, K Oadva/oTpuMaHHA Xabapa, KOMepUuinHMi NigKyn, a TakoX Aii, wo
MOPYLLUYKOTb BMMOIrM YNHHOIMO 3aKOHOOABCTBa Ta MiXKHAPOAHWUX aKTiB MPO MPOTUAI0 seranisauii
(BigMMBaHHIO) oOX0A4iIB, 0O OePXKAHUX 3NIOYUHHUM LLUJIAXOM.

Y pasi BUHMKHeHHSA Yy CTOpoHM Nigo3pu, wo Biabynocsa abo Moxe BiabyTnca nopyweHHs by ab-aKunx
nosoxeHb [florosopy, BignoeigHa CTopoHa 3060B’A3yeTbCA noBigoMnTM iHWY CTOpoOHY B
nncoemMoBin  dopmi.  Ticna nmcbmMoBOro nosigomnaeHHd, BignosigHa CTopoHa Ma€e nMnpaBo
NPU3YNMHUTN BUKOHaHHA 3060B'A3aHb 3a UMM [OroBopoM A0 OTPUMAHHA MNiATBEPAXKEHHS, WO
nopyweHHsa He Bigbynoca abo He BinbynetbcA. Lle niaTBepO)XeHHA noBuHHe OyTn HagicnaHe
NPOTAroM fecAatTn poboymx OHIB 3 4aTV MMCbMOBOIO NOBIAOMJIEHHS.

Y nucbMoBOMY mnoBigoMsieHHi CTopoHa 3060B’d3aHa nocnatmuca Ha akTu abo HagaTn aprymeHTun
NMPO MOXKJINBICTb NOPYLUEHHS By Ab-AKNX NON0XKEHb [1OroBOpPY KOHTpareHToM, 1oro adininosaHumm
ocobamu, npauiBHMkKamm abo nocepegHUKaMn BUPAXKAETLCA B AiAX, AKi KBaNiiKyTbCA YNHHUM
3aKOHOLABCTBOM, K gAadva abo opepxaHHsa xabapa, KOMepuinHWIA NigKyn, a TakoX Aii, Lo
MOPYLLYKOTb BUMOrM YUHHOIMO 3aKOHOAABCTBa Ta MiXKHApPOAHMX aKTIB WOAO0 nNpoTuaii neranizauii
00X0A4iB, OTPMMAHUX 3/IOYUHHUM LLUJISXOM.

Y pa3i nopylweHHs oaHieto CToOpoHo 3000B’'si3aHb yTpuMyBaTUCA Bia 3abopoHeHux ain Ta / abo
HEeOTPUMaHHS iHWOo CTOPOHOK B YCTAHOBJIEHMA UMM OOrOBOPOM TEPMiH MNiATBEPAXXEHHSA, WO
nopylweHHsa He Bigbynoca abo He BinbyaeTtbcs, iHwa CTopoHa Ma€e MpaBO po3ipBaTyM OOroBip B
OOHOCTOPOHHBbOMY MOPSAAKY MOBHICTIO abo B YacCTwHIi, HadicnaBWM MMCbMOBE MOBIAOMJIEHHSA MNPO
po3ipBaHHA. CTOpOHa, 3 YMEi iHibiaTMBmM Byno posipBaHo Len Jorosip BiAMNOBIAHO A0 MOJOXKEHb L€l
CTaTTi, MA€ NpaBo BMMaraTu BigLIKOOYBaHHA peasibHOro 30UTKy, WO BUHMK B pe3ysbTaTi Takoro
pO3ipBaHHSA.

1.1.6.7. baHK He 3A4iNCHIOE 3apaxyBaHHA abo nepekas KOowTiB, HagaHHA abo OTpMMaHHA KpeauTy



(MO3MKKM), 30iNCHEHHSA IHWKX PiIHAHCOBMUX oMNepaLin 3 akTUBaMN KJEHTIB y pa3i, AKWwo xo4a 6 ogHa
3i CTOpiH - y4acHUKIB piHaHCOBOI onepauii Ta/abo Burogoonep>xyeay Ta/abo KpaiHa MOXoO KeHHS
ToBapy Ta/abo TepuTOpia TpaH3UTy TOBapy/moCAyrm Ma€ BiAMOBIOHY peecTpauitlo, Micue
NPOXXMBAHHSA, MiCLLe3HaX04XKEeHHSA, MicLenoxoa)XeHHs abo € TepuUTOpiED Aep>xasu, LWo:

- BKJIlOMeHa [0 nepesniky aep>xaB (TepuTopin), WO He BUKOHYIOTb YU HEHANeXXHUM YUHOM
BMKOHYIOTb peKoMeHaauil Mi>XXKHapO4AHUX, MiXKYPAOOBMUX OpraHi3auin, wo npoBagaTb AiSASIbHICTb Y
cthepi 6opoThbu 3 neranisaui€lo (BiAMMBAHHSM) OOXOAIB, 0AE€P>XaHUX 3JI0YUHHUM LUAAXOM, abo
hiHaHCYBaHHAM Tepopu3My 4U piHaHCYBaHHAM pPO3MOBCOAXEHHS 36p0Oi MacoBOro 3HULWEHHS (B
TOMY 4ucni AgunjomMaTmyHe npeacTaBHULTBO, MNOCONbCTBO, KOHCYJIbCTBO TaKOl iHO3eMHOI
nep>xxaeu), abo ogHi€i 3i CTOpPiH - y4YacCHUKIB (iHaHCOBOI onepauii € ocoba, sska Ma€ paxyHoOK Yy
0aHKy, 3ape€eCcTPoOBaHOMY B 3a3HaueHin aep>xaBi (Teputopii);

- MiOTPUMYE TEPOPUCTUYHY AiANbHICTb, Nianaga€e nig caHkuii, embapro abo aHanorivyHi 3axogu
BiAMOBIAHO A0 pe3onouin Pagn besnekn OOH, €Esponencbkoro Coto3y, YnpaBniHHA MO KOHTPOJIIO
3a iHO3eMHUMUM akTMBaMn MiHicTepcTBa dpiHaHciB CLLUA (OFAC) Ta 3akoHogaBCTBa YKpaiHy;

- Ma€ CTpaTeriyHi Heponiknm y chepi npoTuaili neranizauii (BiaMMBaHHIO) OOXOAiB, 04ep>XaHUX
3/I0YMHHUM WNaxoM, abo ciHaHCyBaHHIO TepopuaMy 4m iHAaHCYBaHHIO PO3MOBCIOAXKEHHS 36poi
MacoOBOIro 3HULIEHHA BiAMoBiAHO A0 3aaB [pynu 3 po3pobkm GiHaHcoBUX 3axodiB 6bopoTbbu 3
BiaMMBaHHAM rpowuen (FATF);

- BM3HaHa baHKOM BUCOKOPWU3MKOBOW [ep>XaBok (TepuTopien) BiAMoOBIAHO OO0 pPU3UK-
OpiEHTOBAHOrO NigxoA4y.

Mepenik Taknx KpaiH (TepuTopinn) po3milleHnn Ha odilinHOMY CanTi baHKy y Mepexi IHTepHeT.
1.1.6.8. YMoBM KOHioeHLUiNnHOCTI

1.1.6.8.1. baHK Ta Kni€HT BONOAIIOTb MEBHOO CNy)XO0BOK (B TOMY 4MCAi BaHKIBCbKOKO TaEMHULLEID)
i KOHG(igeHUiNnHOW iH(popMaLieto, Aka € iHdopmMauieto 3 obMexxeHMM p[ocTynom, pani -
KoHoigeHuinHa iHdopMauia. Y 3B'SA3KYy 3 OUiIHKOW nepeabavyBaHUX [LiN0BUMX BIOHOCUH MiX
CtopoHamu, byab-aka CTOpOHa MOXXe pOo3KpmBaTK CBOK CNy>X60BYy Ta KOHiaeHUInHY iHopMaLito
iHWIiN CTOPOHI.

1.1.6.8.2. CTOpOHM BUCNOBIOOTE HaXkaHHA 3axMCTUTU TaKy KOHdiaeHuinHy iHgopMauiio Big
pPO3ro/ioWeHHA TpeTiMm ocobam i He OonyCcTUTKU ii BUKOPUCTaHHA abo po3KpuTTS, 3@ BUHATKOM
BMMagKiB, KON Le 003BOJIEHO BiAMNOBIAHO A0 YNHHOIO 3aKOHOAaBCTBa i YMOB Ta npaBua HagaHHSA
6aHKiBCbKMX nocnyr abo iHWWM YNHOM CaHKLIOHOBAHO B MMCbLMOBIN hopMi.

1.1.6.8.3. baHk Ta KnieHT LOMOBUINCA MPO HaCTyMnHe:

1.1.6.8.3.1. KoHigeHuinHa iHopMauis

1.1.6.8.3.1.1. «KoHcpigeHUinHa iHdOpMaLia» 03HAa4Ya€ KOHMIAeHUinHy iHdopMauito 6yab-aKoi
CTOpPOHM, LLO PO3KPUBAETLCA AN 3a3Ha4veHoi Uini B 6yab-9KnM MOMEHT 4Yacy OAHI€0 3i CTOpiH
(«Po3KkpuBal4a CTOpPOHa») iHWIN CTOPOHiI («OTpuMytoda CTOpOHa»), AKy Po3kpuBatoya CTOpPOHa
6a>ka€e 3axmcTUTK BiA HeobMeXXeHOro po3rosoweHHs abo HeCaHKLiOHOBAHOr0 BUKOPWUCTAHHA,
He3asiIeXXHO Bifg (hopMM po3ronoLeHHs (MMCbMOBOI, YCHOI, rpadivyHOl, eNeKTPOoHHOI abo Bi3yasibHOI).
Lo6 yHUKHYTKM cyMHiBiB, KoHigeHuUinHa iHGOpMauisa, KpiM iHWoOro, BkAOYaE 6yab-aKy
iHpopMaLito KOHMIAEHUINHOrO xapakTepy, Ko 06MiHTbCA CTOPOHM A0 i Nicna yknafeHHs
OOroBipHNX BigHOCKUH.

1.1.6.8.3.1.2. KoHdpigeHuinHa iH(popMaLisa BKOYAE:

a) 6aHKIBCbKY TaEMHULIO,

6) iHpopMauito Npo ¢iznyHy ocoby

B) MAapKeTMHIOBY iHOPMaLLitO, MJaHM | MPOrHo3u,

r) iHopMauito, WO BIiAHOCUTLCA A0 iHTeNeKTyalbHOl BJ1AaCHOCTI,

0) TexHivHy iHpopMauito,

e) iHhopMaUito | AOKYMEHTN NPaBoOBOro XxapakTepy,

X) byob-aKy iHWY iHOopMaUitlo, sika B CMy CBOro xapakTtepy abo ymoB € KoHdigeHuinHoto abo
BKa3aHa B AKOCTi Takoi 6yab-saKkoto 3i CTOpiH.

1.1.6.8.3.2. Hepo3roJsioweHHs

~— o~ ~— ~—



1.1.6.8.3.2.1. OTpumytoda CTOpOHa 3000B'SA3YETLCA LOOTPMMYBATUCA KOHQIOEHUINHOCTI BCi€l
iHpopMaLii, Po3kpuBal4oi CTOPOHM, He poO3rosiolWlyBaTu Taky iHdopMauilo i He gonyckaTu i
po3rosioweHHs byab-sKin ocobi, opraHi3auii abo gep>xaBHOMy opraHy abo cniBpobiTHMKaM Takux
0Ci6, a TakKoXX He BUKOPUCTOBYBATK KOHMIAEHUINHY iH(hopMaLito PO3KpmnBatlo4oi CTOPOHMU, iHaKLUe,
H>XK Le SIBHO [03BOJIEHO UMMM YMOBaMu Ta npasunamu.Po3kpusatya CTOpOHa 3a3fanerigb Oae€
3rogy Ha po3kpuTTa CBOEI KoHdigeHUinHoI iHGopMauii cniBpobiTHMKaM OTpMMYKO4YOi CTOPOHMN,
AKUM BOHa HeobxiogHa [On9 ouiHKM nepeabadvyyBaHUX [OiJIOBUX BIAHOCUH MiXK CTOpPOHaMMW.
MepcoHanbHi gaHi MOXyTb OyTW PO3KPUTI Yy pa3i HasBHOCTI MiACTaB AOJ1I1 TAKOro PO3KPUTTS.
OTpumMytoda cTopoHa 3060B’'A3yeTbCA 3abe3neynTn OTPMMaAHHA KOXXHOMK i3 BKasaHux ocib ymos
KOHiAeHUINHOCTI BigNOBIAHO A0 UMX YMOB Ta npasuJl.

1.1.6.8.3.3. lNpaBo BnacHOCTi Ha KoHdiaeHUinHy iHpopMaUito PO3KpMBato40i CTOPOHN:

1.1.6.8.3.3.1. KoHdigeHuinHa iHdopMauis Po3kpuBatyoi CTOPOHM 3aJUWAETbLCA | Oyne
3a/MwaTncs ii BUKJKOYHOW BJIACHICTIO, BOHA MAa€ PiBHY UIHHICTb i 3aXULLAETLCA B TOMY XX 006Csa3i
Wwo i 06’ekTN iHTeneKTyaNbHOI BJIACHOCTI, 06'eKTUN Hoy-xay. OTpumMmytoda CTOpoHa 3060B'A3yeTbCS
He BuMKOpucTOBYyBaTU Oyab-aKi MaTepiann, L[OKYMeHTM abo Hocii iHdopMauii Byab-akoro
XapakTepy, fKi MiCTATb KOHQiAeHUinHY iHdopMauito Po3kpuBatoyoi cTopoHu, abo HanexaTb
Po3kpuBatodin CTopoHi, 6e3 $BHO BUpa>KeHOI MUCbMOBOI 3roan Po3KpuBaK40i CTOPOHW.
MepcoHanbHi faHi MOXXYTb ByTW PO3KPUTI y pa3i HASBHOCTI NiACTaB AN TaKOro PO3KPUTTA. 3rigHO
i3 3anuToM PO3KpuBal4oi CTOPOHM, B CTPOK, 3a3HayvYeHUn B 3anuTi, OTpuMylo4a CTOPOHA,
3060B'A3y€ETbCA NOBEPHYTU PO3KpMBalo4vil CTOPOHI BCi MaTepiannm, WO 3HaxoOsaTbCA B i
po3nopsAd>XeHHi, Ha 36epiraHHi abo nig i KoHTponeMm. Kpim Toro, Po3kpuBak4ya CTOpPOHa
3060B'AI3YETbCA HEMrAMHO 3HULLMTKW BCi KoMii.

1.1.6.8.3.3.2. Po3kpuBatoyYa CTOpPOHa 3 MeTOoK ayauTy | MOHITOPUHIY BUKOPUCTAHHSA
KoHigeHuinHol iHopmauii Mae npaBo nogasaTW NUCbLMOBI 3anNUTK, Ha AKi OJep)xytoya CTOPOHa
HaZda€ NMCbLMOBY BiIAMOBIAb B CTPOK, WO He nepesnuwye 10-Tb pobounx gHis.

1.1.6.8.3.4. BukopuctaHHA KoH®igeHUinHOT iHhopMaLii

1.1.6.8.3.4.1. KoxxHa cTOopoHa 3000B'SI3yeTbCsi He [OOMyckaTu BUKOPUCTaHHSA KoHdiaeHUinHoI
iH(popMaLii B cBOiX iHTepecax abo B iHTepecax iHWKUX ocCi® Ang iHWOoi MeTn, HiXX MeTa, 3a3HavyeHa B
porosopi. Mpn ubomy, KoxxHa CTopoHa He [03BONSE NOAIGHI Ail CBOIM KOHTPOJIOKYUM, AO0YIPHIM
KoMMaHisaM, ciniam abo TpeTim ocobam.

1.1.6.8.3.5. CTaHZapT 3aXUCTy KOHpiaeHUINHOCTI iHhopMauil

1.1.6.8.3.5.1. OTpumyto4a CTOpOHa 3060B'A3yeTbCs B OyAb-AKUA MOMEHT 4Yacy 3axuuiaTu
KOHiAeHUINHICTb iHpopMaUuil Po3kpnBatoyoi CTOPOHU. MiHiManbHUM CTaHAAPTOM 3aXUCTY € TaKUi
CTYNiHb 3aXWCTy i Taki 3axoAwn, nMpusHa4veHi ona 3abesnevyeHHA 3axXUCTY, SAKi 3aCTOCOBYHOTbCSH
Onep>Xyt4o CTOPOHOW A CBOEI Hambinbw cekpeTHoi abo KoHdiaeHUinHoI iHhopMauii, ane B
XXOOAHOMY pa3si He HMXKYe CTaHJapTy, AKUA BUKOPUCTOBYETLCHA PO3YMHOK JOOUHOD LWOAO
ocobucToi cekpeTHOoi abo KoHigeHUINHOT iHopMaLlii.

1.1.6.8.3.6. IHWi yMmoBM 3axucTy KoHigeHUinHOT iHpopmalLlii.

1.1.6.8.3.6.1. Bci 3060B'a3aHHA OTpUMYIOY0i CTOPOHM 3a UMUMKW YMOBaMM 3anuvwaloTbCA B CUNI
npotaroMm n'atm  (5) pokiB  nicnsa NPUNNHEHHSA  Ail  AOroBipHUMX  BIOHOCUMH  WOA0
KoHiaeHuinHoi iHhopMauii Po3kpunBatodoi CTOPOHU, sKa po3kpuna ii OTpuMMyIoYin CTOPOHiI A0
MPUNWHEHHSA il 40roBipHMX BiQHOCUH.

1.1.6.9. BaHKiBCbKa TAEMHMLUA

1.1.6.9.1. KnieHT Hapa€e baHKy [03BiN Ha PO3KPUTTA BaHKIBCbKOI TaEMHMUI TpeTiM ocobam, B T.u.
npuBaTHUM ocobam Ta opraHizauiaMm agns 3abe3neyvyeHHsT BUKOHAHHSA HUMK CBOIX (PyHKUIin. MNMpwn
uboMmy CTopoHM y3roawmnu, wo ana baHky niaTBepa’keHHAM [03BoJsly Kni€EHTa Ha PO3KPUTTS



6aHKIBCbKOI TaEMHULI, 30KpeEMa, alle He BUKJIOYHO, HagaHHA BaHkoM iHdopMaUii Npo 34iNCHEeHNI
KnieHToM nnaTix, cTaH paxyHKy KnieHTa, € HagaHHA TpeTbolo 0coboto B baHK yHikanbHOro Koay,
AKNI 3reHepoBaHnin baHkoM ana KnieHTa, Ta BiAOMUN BUKIIIOYHO KNieHTY. YHiKanbHUA Koa baHK
reHepye KnieHTy nig yac HagaHHSA MoMy BaHKIBCbKUX MOCYT.

1.1.6.10. ®Popc-Maxop

1.1.6.10.1. CTOpOHM 3BiNIbHATLCA Big BiAMNOBIAANbLHOCTI 3a HEBUMKOHaHHA abo HeHanexHe
BUKOHaHHSA 30608B'A3aHb 3@ AaHUM [1OroBOpOM, AKLLO Lie HEBMKOHAHHSA CTaso Hacnigkom obcTaBuH
HenepebopHOi CKMAM, WO BUHUKAM MiCNa yKNageHHs [oroBopy B pe3ynbTaTi Aii Takux
HaA3BUYaMHMX Ta HEBIABOPOTHUX 06CTaBUH (MOBiHb, MOXKeXa, 3eMNeTPYC, i iHWI CTUXiNHI nnxa, a
TaKo)XX BilHa, BINCbKOBI Aii, akTn abo AOii Aep>aBHUX OpraHiB Ta iHWi ob6cTaBMHM HenepebopHOi
CuAM BIAMOBIAHO [0 3aKoHOOaBCTBa YKpaiHW), aki CTopoHa He Morna Hi nepeabaynTu, Hi
3anobirtn (dpopc-Ma>kopHi obCTaBMHW). 3BiNIbHEHHSA BifA BiAMNOBIAANBHOCTI 3a HEBMKOHAHHSA abo
HeHaseXXHe BMKOHaHHSA 3060B'A3aHb 3a gaHUM [OroBOpoM ANA MOXAUBOCTI 0BrpyHTOBaHOro
BUPIWWEHHS CMipHUX MNWTaHb MUPHUM LWASXOM MOXXJIMBE BUWKJ/IIOYHO Y BUMNAAKy [OOBEAEHHSA
CTOpoOHOI0, SIKa MOCUJIAETLCA Ha Aitlo hopc-Ma>KopHUX obCTaBUH, WO Taki 06cTaBUHM 06'EKTUBHO
YHEMOXX/INBUIN BUKOHaHHS 3060B'A3aHb 3a yMOBaMK Lboro [loroBopy

1.1.6.10.2. CTtopoHa, Wwo 3a3Hana Aaii o6cTtaBuH, 3a3HavYeHnx y NnyHKTi 1.1.6.10.1. yboro oroeopy,
i BHACNiAOK LbOro He Ma€E MOXJMBOCTI BUMKOHaTWM 3060B'A3aHHS 3a uuMm [oroBopoM, MOBUHHA
HeramHo, He nisHiwe 3 (Tpbox) poboymMx AHIB 3 MOMEHTY iX HaCTaHHSA, y MNUCbMOBIN (oOpMi
nosigomMuTn iHWY CTOpPOHY. OBiAOMNEHHS MOBUHHO MICTUTW AaHi NPO HacTaHHA obcTaBwH, iX
XapaKTep, a TakoX Npo nepeabadvyyBaHUin TEPMIH 4il i NPUNUHEHHS BULLEBKa3aHMX 06CTaBuH.

1.1.6.10.3. HecBo€4acHe noBifoMeHHsS Npo 06CTaBMHM HenepebopHOI CnIN, AKe BUHUKIIO 3 BUHMU
CTOpoHM, sKa npo ue nosigoMuna, nosbasnse Lo CTOPOHY NpaBa Ha HUX MOCUNATUCS.



1.1.7. HanexxHa nepesipka KnieHTa, Bumorun FATCA, CRS, caHKUiNHIi BUMOru,
3060B’AA3aHHS 3 iIHPOPMYBaAHHS, BiAMOBa Bif NiATPUMaHHSA OiN0BMUX BiOHOCUH/
npoBefeHHA onepaLlin

1.1.7.1. Mpotdarom cTpoky Aii JorosBopy BaHk mae npaso BuTpebyBatTu, a KnieHT 3060B’'A3aHuii HagaBaTn Ha
BUMOry baHky Ta/abo 3 B/1acHOI iHiLiaTMBK AOCTOBIPHI  AOKYMeHTU Ta/abo BigoMocTi/iHdpopmalito, HeobxigHi ans
BMKOHaHHA BMMOr 3akoHOAaBCTBa Yy cepi 3anobiraHHA neranizauii (BigMMBaHHIO) [0XO4IB, OAEPXaHUX
3/104NHHUM LUMISAXOM, dDiHAHCYBaHHIO TEpOpM3My Ta (hiHaHCYBaHHIO PO3MOBCHMKEHHST 36p0i MacoBOro 3HULLEHHS
(mani - 3akoHOAABCTBO Y chepi 3anobiraHHA Ta NPoOTUAIi), CaHKLiMHOro 3akOHOA4ABCTBA.

1.1.7.2. KnieHT 3060B’s13aHWIi HagaBaTV Ha nepuwy BUMOry baHKy Ta/abo 3 BAacHOI iHiuiaTMBM OOCTOBIpHI
AOKYMeHTU (y T.4. oTpuMyBaTu iX Big odiuiliHux opraHiB) Ta/abo BigomocTi/iHdopmaljto HeobxigHi Ans
30iiCHEHHST HanexHoi nepesipkn KnieHTa (igeHTudikauii Ta Bepudikaudii kiieHTa (AOro npeacTtaBHUKA),
BCTAHOB/IEHHS KiHLEBOro 6eHediyiapHoro BnacHuka KnieHta abo 1Aoro BiACYTHOCTI, Y TOMY YMUC/li OTPUMaHHS
CTPYKTYPW B/IACHOCTI 3 METO 1 PO3YMiHHA, Ta AaHuX, Lo AalTb 3MOry BCTaHOBUTM KiHLEBOro 6eHediviapHoro
B/1aCHMKa, Ta BXUTTA 3axoAiB 3 Bepudikauii ioro ocobu (3a HasiBHOCTI), BCTAHOB/IEHHS (PO3YMiHHS1)/ 3'ACyBaHHS
MeTU Ta XapakTepy Li10BUX BifHOCKH abo npoBefeHHs (piHaHCOBOI onepaLii, MOHITOPUHTY AiI0BUX BiJHOCUH Ta
hiHaHCOBMX oOnepauiii KnieHTa, WO 3A4JIACHIITBCA Y MPOUECi TakMx BIAHOCWMH, LWOAO BiAMOBIAHOCTI TaKuX
chiHaHCOBMX onepauiii HasBHIl y BaHka iHthopmaLii Npo KieHTa, AOro Ais/bHICTb Ta pyn3nK (y ToMy Yuchi, B pasi
HEeOoOXiAHOCTI, NPO MKepeso KOLWTiB, NoB'A3aHnX 3 (iHaHCOBMMK onepauisiMu), Y TOMY 4Yuchi A8 BUKOHaHHSA
npouenyp areHTa BaJIlOTHOrO Harnsay), 3abesnevyeHHst akTyasibHOCTI OTPUMaHUX Ta ICHYHUMX AOKYMEHTIB, AaHuX
Ta iHdhopmauii Npo KnieHTa, mxepen noxXo4KeHHs KOLWWTIB, hakTy HanexHocTi KnieHTa, KiHueBoro 6eHeciuiapHoro
BnacHuka KrieHta (0019 HpUAMYHUX OCI6), [0 HauioHasIbHMX, HO3eMHUX Ny6MivYHMX fisdiB Ta Aisgdis, WO
BMKOHYIOTb MOMITUYHI (OYHKUIT B MDKHAPOAHMX OpraHisauisix, Y/IeHiB 1X ciMeil abo oci6 MoB’A3aHMX 3 MONITUYHO
3Hauywmmmn ocobamun (gani — My6niuHi gigvi), mpkepena cratkiB (bararcTBa) Ta gxepena KowTiB, MNOoB'A3aHuX i3
chiHaHcoBMMMK onepauisgmu My6nidHMX AisdiB, a Takox WoAo igeHTUdikalii nocagoBmx 0Ci6 opraHiB ynpaBniHHS
Ta KOHTposo KnieHTa-topmuanyHoT ocobn, a Takox LOoAOo igeHTuddikauil ynoBHOBaXeHMX ocib KnieHta, ocib, Big
iMeHi abo 3a [OpPYyYEHHSIM UM B iHTepecax Skux gie KnieHT npu npoBefeHHi onepadii, ocib, Ha KOPUCTb AKX
KnieHT HagaB BaHKy fOpyYeHHs Ha cucTeMaTuyHi (ABa abo Ginblue pasiB) febeToBi Nepekasy KOLWTIB 3 paxyHKy,
iHbopMaLito Ha BMKOHaHHSA BMMOP CaHKUiAHOTO 3aKOHOA4AaBCTBa /1 BCTAHOBMEHHA 3B'A3kiB KnieHTa Ta ioro
KOHTpareHTiB i3 AepxXaBolo, Lo 34iiCHI0E 36pOiiHy arpecito NpoTy YkpaiHu, Ta rpoMagaHamu/pesngeHTaMun Takol
AepXaBu Ta iHWy iHhopMauitio YM AOKYMEHTW BiANOBIAHO A0 BMMOI 3aKOHO4ABCTBa YKpaiHu, yMOB [loroBopy Ta
BHYTPILLHIX OKYMEHTIB BaHky 3 nuTaHb (hiHAHCOBOrO MOHITOPUHTY, Y TOMY uncni Bumor FATCA.

Y pasi HeHagaHHSA KnieHTOM AOKYMEHTIB NS 34iNCHEHHS BaHKOM BU3HA4YeHO! HOPMaTMBHO-NPaBOBUMMW akTaMu
Ta BHYTPILWHbO6AHKIBCbKMM fOoKyMeHTaMu BbaHKy y cpepi 3anobiraHHA Ta NpOTUAiT HANEeXHOT nepesipkn KnieHTa,
CaHKLiAHOro 3akoHogaBcTBa, CTOPOHM Y3roAWaM MOXJ/IMBICTb NPU3YMMHEHHS/0OMEXEHHSA 06CYroBYBaHHS
KnieHTa 0,0 MOMEHTY OTpUMaHHS BifNoBIAHMUX AOKYMEHTIB Ta/abo BigomocTeli/iHghopmaldlii.

Y BunagKy nopyLleHHs KieHTOM YMOB LbOro NyHKTY LWOAO HaZaHHS BiANOBIAHUX AOKYMEHTIB Ta/abo iHdhopmaii
BaHK MOXe MpUIAHATM pilleHHa WoAo BigmMoBM  KrieHTy B MiATPMMAaHHI  AiNoBMX BigHOCKH, BiAMOBM B
06cnyroByBaHHi/ HagaHHi 6yab-AkMx nocnyr 3a uyum JloroBopom Ta/ abo posipBaHHA LbOoro [orosopy.

1.1.7.3. BaHK BWKOHYE BMMOIM MiXHAPOAHOIO AOroBOpY, L0 MICTUTbL NOSIOXEHHSA NPO 06MIH iHhopMauieo Ans
nogaTkoBux Ljinen, 3roga Ha 060B'A3KOBICTb AKOro HagaHa BepxoBHOW Pagoto Ykpaiiu, abo yknageHoro Ha moro
nigcTasi MiXBIZOMYOro A0rosopy. Ha BUKOHaHHA 3a3HayeHux BUMOr baHk Mae npaBo BUMaratu Ta OTPUMyBaTu
Bif, KnieHTa gogartkoBi 4OKyMeHTM abo BiAOMOCTIi, He0OXiaHi Ansa igeHTudikauii B uinsax sukoHaHHA FATCA, CRS.

Y pasi HenogaHHA KnieHTOM Takux AOKYMeHTIB abo BifoMoCcTeil abo YMUCHOrO HaJaHHA KnieHToM HenpaBauBuX
BigomocTeli npo cebe, BaHk Moxe BiAMOBUTM KNiEHTY Yy HafaHHi 6aHKIBCbKOT NOCAYrK, Y TOMY YACAT Y BigKPUTTI
Ta/abo 06CcnyroByBaHHi paxyHky Ta/abo iHiuitoBaTn posipsaHHs [orosopy.



1.1.7.4. KnieHT npun BCTAHOB/EHHI AiNOBMX BIGHOCUH 3 BaHkOM MoBigoMAsie BaHk NPo CBiii nogaTkoBwuii cTaTyc
BiAMNOBIAHO 00 BMMOT MOAATKOBOrO 3aKOHOAABCTBA iHO3EMHOT AepxaBu, sike Bkasye baHk, B Mexax, 3a3HavyeHux
BaHKkoMm. Y TOMy uuchi, asie He BUK/OYHO, MPU BCTAHOB/EHHI Ai/10BUX BIOHOCUH 3 BaHKOM Ha BMMOry BaHky
Hajae 3anoBHeHi BignoBigHO A0 Bumor [NogaTtkoBoi cnyx6u CLUA (IRS) dopmm W-8 um W-9 (abo iHWwy
iHopMaLito Ta [OKyMeHTH, nepepbadveHi FATCA abo iHWMMK MDKHapoAHWMW [oroBopamu, 3rofja Ha
000B'A3KOBICTb AKNX HagaHa BepxoBHOt Pafoto YkpaiHu).

KnieHT 30608B’A3aHuin iHthopMyBaTM bBaHk Mpo 3MiHYy CBOro cTaTycy NoOAAaTKOBOrO pe3ngeHTCTBa Ta craTycy
NnogaTKOBOrO pPe3ngeHTCTBa CBOIX BAACHMKIB ICTOTHOI y4yacTi Ta KiHUEBMX OeHediliapHUX BNACHUKIB
(koHTpoNepiB), He ni3Hiwe 10 KaneHgapHMX OHIB 3@ AaTh Takol 3MiHW.

Y pasi HabyTTsa cTatycy nogaTkoBoro pesngeHta CLUA y Tomy yncni HabyTTs ctatycy NogaTkoBOro pesnjeHTcTea
CBOIX KiHLLeBUX 6eHediliapHMX BNacHWKiB (KOHTPOepiB), HeraiHo (He nisHiwe 10 KaneHAapHUX AHIB 3 AaTy Takoi
3MiHM) Hagatu go baHky BignosigHy dopmy IRS W- 8 / W-9 i3 3a3HayeHHAM igeHTudikaliiiHoro Homepa
nnartHuka nogatkis CLUA (TIN) Ta iHWOT 060B’A3K0BOT iHGhopMauii BignosigHo sumor FATCA.

KnieHT 3060B'A3aHnii HagaBaTn BaHky Oyab-Ki iHWI AOKYMEHTU, 3a dopMamu, siki 3akagae baHk, B pamkax
BMKOHaHHA BaHKOM CBOIX 3000B s3aHb, B TOMY YUC/i, ajie He BUK/IYHO, nepes KOMNETEHTHUMM iHO3EMHUMMU
AepXaBHUMY OpraHamum.

1.1.7.5. KnieHT (npeacTtaBHMK KnieHTa-topuguyHoi ocobu) 3060B’si3aHWIA 34iiCHIOBATN MaHOBY akTyasnilauito
CBOIX AaHunx (OTpPMMaHMX Ta iCHYHUMX AOKYMEHTIB, AaHMX Ta iHhopMauil NPo HbOro) LWOAO HaIEeXHOT NepeBipKy,
BM3Ha4YeHux nyHkTom 1.1.7.2. NloroBopy (Hagani pasom - akTyanisauis):

1) He pigwe ofgHOro pasy Ha pik, AKLWO PU3KK AiN0BUX BIAHOCKH 3 KNIEHTOM € BUCOKUM;

2) He pigLwe 04HOro pasy Ha TpY POKK, AKLLO PU3NK 4i/T0BMX BIGHOCUH 3 K/liEHTOM € cepeaHiM;

3) He pigLle o4HOro pasy Ha N’'ATb POKIB — B IHLLIMX BMNajKax 3a yMOBUW BiACYTHOCTI Nigo3p.

KnieHT 3060B’A3aHWiA 34iicHIOBaTI No3an/1aHoBy akTyanisauilo gaHux y pasi:

- HaCTaHHA CYTTEBMX 3MiH Y AisanbHOCTI KnieHT, 30KkpemMa B pasi 3MiHM KiHLUEBOro 6eHediliapHOro BMacHUKa,
KepiBHWKa, MiCUe3HaxoMKeHHs puagnYHOi 0cobu, TpacTy, (HWOro nogibHoro npaBOBOrO YTBOPEHHS,
camo3anHaTol ocobn);

- 3aKiHYEHHS CTPOKY (MPUNMHEHHS) Aii, BTpaTW YAHHOCTI Y/ BU3HAHHSA HEeAiNCHUMMW NOAaHUX AOKYMEHTIB;
- BTpATN YMHHOCTI / 0BMIHY ifeHTudikaliliHoro gokymeHTa KnienTa (npeactasHuka KnieHta).

- HabyTTA KnieHTOoM, KiHUEeBMM GeHedpiyiapHMM BnacHMKOM KnieHTta (gns opuandHmx ocib) crarycy Myo6niuHoro
aisiva.

AkTyanizauii gaHux npo KnieHTa MOxe 3ZAiACHIOBATUCh LUASXOM BUKOPUCTAHHA AUCTaHUIHMX CcUCTeM
06cyroByBaHHsi, 3aC06iB €1eKTPOHHOT MOoWTK i3 3acTtocyBaHHAM KEIM/ygockoHaneHoro enekTpoHHOro nignucy,
TenedoHHOro 3B'A3ky, call-center, iHLIMX ANCTaHLiIAHMX KaHauiB 3B'A3KY B MeXax TEXHIYHUX MOX/IMBOCTEN BaHky.

1.1.7.6. Y pasi He0bxigHOCTI 3AiCHEHHS NpoLeayp NIaHOBOT akTyanizauil / yTouHeHHs gaHux npo KnieHta, baHk
30iACHIOE HanexHe iHopMyBaHHA KnieHTa ogHWM i3 AOCTYNHUX A1 BaHKy KaHaniB 3B'A3KY, MOropKeHux
CtopoHamu BignosigHo Ao nyHKTy 1.1.3.2.1. yboro [lorosopy



CTopoHu y3roawnu, wo baHk Mae npaBo, A0 OTPUMAaHHA HEeOoOXigHWX ANna akTyanisauii gaHux, NpusynuHuTH/
06MEXnTM 06CnyroByBaHHs KnieHTa, Akwo KnieHTom npotarom 60 AHIB 3 MOMEHTY Ha/IeXHOro 1ioro
iH(bopMyBaHHSA NPo HeOOXiAHICTL akTyani3auil He 34iiCHEHO akTyauti3aLilo AaHunX.

BaHK Mae npaBo 3a BMACHOLO iHILiaTMBOK po3ipBaTty Lei [Jorosip Ta 3akpuUTu paxyHku, AKWOo KaieHTOM NpoTsarom
240 KkaneHgapHUX OHIB 3 MOMEHTY Ha/1EXHOr0 Moro iHhopMyBaHHS NPO HEOOXIAHICTL akTyani3auii He 34iCHEHO
akTyasisauito gaHmx Ta/abo KnieHT BiAMOBNSAETLCA 3aBepLUyBaTh akTyasiisadito.

1.1.7.7. CTopoHUY y3roannu, Wwo nigxia, ki nepegdadvae npusynmHeHHA/06MexXeHHs 06C/1yroByBaHHA KnieHTa He
€ 0OMEXEHHSAM npaBa POo3NopsAKaHHSA PaxyHKOM/TPOLLIOBMMW KOLUTaMU, WO 3HAXOASATLCS Ha Oro paxyHky, He €
BigMOBOK BaHKy Big MigTpMMaHHsA AOi10BUX BIHOCUH 3 KnieHTOM, OckKinbku KrieHT He nos6aBfieHuin npasa
3BEPHEHHS A0 BaHky Ans npoBeAeHHs iHiLiioBaHNX onepaliii 3a paxyHKOM Ta NPOAOBXEHHS 06CNyroByBaHHs 3a
YMOBUW HaflaHHA HeobxigHWX AOKyMeHTiB Ta/abo BigomocTeli/iHdhopmaLii AN HanexHoT nepesipku, HeobXigHUX
AaHnx NS 34ilNcCHeHHA/ 3aBepLUeHHs akTyanisauji/ Ans nepepaxyBaHHSA 3asIMLLKY KOLUTIB Ha BAACHWIA paxyHOK,
BIOKPUTUIA B iHLWOMY 6aHKy, 3rigHO HagaHux KnieHToM pekBisunTiB.

1.1.7.8. KnieHT 3060B’A3yETbCA 3aBYaCHO HagaBaTu baHky AokyMeHTW (y T.4. OTpUMyBaTu iX BiA OQiLiAHMX
opraHiB) Ta iHpopmauilo 419 OUiHKM thiHaHCOBOro ctaHy KnieHTa, aHani3y BignoBiAHOCTI (iHAHCOBMX onepadii
KnieHTa Moro dpiHaHCcOoBOMY cTaHy Ta/abo 3micTy AisnbHocTi KnieHTa (/ioro couianbHoMy cTtaTycy), Ans
NigTBEPAKEHHS EKOHOMIYHOT [AOUINbHOCTI (hiHAHCOBMX oOnepauiil, 3'acyBaHHS [MKepen MOXOMKEHHS KOLUTIB
(akTmBIB) KnieHTa, mpxepen cratkiB (baratctBa) Ta [kepen KOLWTiB, MoB'A3aHuMX i3 (piHaHCOBMMM onepauismu
My6niyHMX ocib.

Y Bunagkax, konv baHky Ans npoBefeHHst onepadin Ta/abo HagaHHA nocnyr 3a UM [loroBopom HeobxigHi 6yab-
AKi AOKyMeHTU Ta/ abo iHhopmauis, KnieHT 3060B’A3yeTbCA Hagatu A0 baHky BCi HeobxigHi Ha OymKy BaHky
OOKyMeHTW/ iHcbopMaLito 40 MOMEHTY/AaTn NnpoBeAeHHs Takoi onepaudil baHkom Ta/abo HagaHHA nocnyrn, abo
B IHLUWIA CTPOK, BCTaHOBMEHUI BaHKOM.

Y BunagKy nopyLleHHs KieHTOM YMOB LbOro NyHKTY LWOAO HaZaHHS BiANOBIAHUX AOKYMEHTIB Ta/abo iHhopmaii
BaHK MOXe MPUIAHATK pilleHHA Wwoao BigMoBM KnieHTy B 06CNyroByBaHHI/B MpoBeAeHHI hiHaHCOBOT onepaldii/
HafaHHi Byab-KuX nocayr 3a um [loroBopom 1a/ abo posipBaHHA Lboro Jorosopy.

1.1.7.9. ¥ pasi 3MiHMW HOMepy TeneoHa, KOHTaKTHUX [aHWX YNOBHOBaXXEHWUX 0cCi6, KnieHT 3060B'a3aHuil
noBiAOMUTM NP0 Le baHK B AeHb HACTaHHS TakMX 3MiH.

Y pasi 3MiHM nacrnopTHUX AaHux, ajpecu peecTtpauii/ Micue3HaxomKeHHA/MICUA NPOXUBaHHA, agpecu
haKkTMYHOro NpoXmBaHHSA, KnieHT 3060B'A3aHMIA NOBIAOMWUTK NPO Ue BaHk y 10-Tn AeHHWIA CTPOK 3 AHSI HACTaHHS
Takux 3MiH.

Y pasi 3miH y cknagi ocib, ki MaloTb NpaBo PoO3NopaMKaTUCS paxyHKamu Bif, imeHi KnieHTa, KnieHT 3060B’a3aHui
HafgaTu baHky OHOBMeHWi nepenik Ta AOKYMEHTW, WO NiATBEPLXYOTb NMOBHOBaXEHHS OCI6, AKi MaloTb Mnpaso
nignucaHHa po3paxyHKoOBUX AOKYMEHTIB.

Y pasi BHECEHHSA 3MiH [0 BigomocTei npo KnieHTta, ski MICTATLCA B B €AUHOMY AepXaBHOMY PEECTPI OPUANYHUX
oci6, ¢hi3anyHMX OCi6 NigNPUEMLIB Ta rpoMaACbkMX POPMYyBaHb (fasli — EaUHWI AepXxaBHWii peecTp) (Y TOMY Ynchi
[0 YCTaHOBYMX OOKYMEHTIB HOPUAMYHMX OCib Ta Wwo[o KiHueBux b6eHediliapHUX BNacHukiB (KoHTponepis)), y 10-
TW [EHHWA TepMiH BiJ BHECEHHS BiAMOBIAHWX 3MiH MOBIAOMUTM MPO Taki 3MiHM BaHk Ta Hagatu baHky
NigTBEPIKEHHS 3[iINCHEHHSA TaKoro BHECEHHS.

1.1.7.10. ¥ Bunagky HenosigomneHHA KnieHTom baHky npo 3MiHy afpecy MicLLe3HaxXo4KeHHA/MICLA NPOXNBaHHSA,
KOpeCnoHAeHLiA BBaXKAETbCA HanpasneHow baHKkoM Ta oTpumaHo KNiEHTOM HaneXHWM YMHOM, AKLWO Ti Byno
Hanpas/feHo 3a MicLe3HaxomKeHHAM/MIcLEM NpoXuBaHHA KrieHTa, 3a3HavyeHuM B 3asBi Npo npuegHaHHA abo B



OCTaHHbOMY NMUCbMOBOMY NOBIAOMMNEHHI KnieHTa Wwo[o 3MiHM agpecu Micue3HaxoMKeHHSA/MICUSA NPOoXuBaHHA
(AKWO iHWwWA crnoci6 noBiAOMNEHHA He nepeabaveHnin [JoroBopom), a TakKOX Ha OCTaHHiin Bigomuii BaHky
diHaHcoBuWIA HOMep TenedioHa KnieHTa.

1.1.7.11. BaHK He 3AiliCHIOE NpPOBeAEeHHS/CYNPOBOMKEHHS (DiIHAHCOBMX OnepaLiii, He 34iNCHI0E 3apaxyBaHHs,
nepekas KoLUTiB, HaJaHHA abo oTpMMaHHA KpeauTy (No3nkM) Ta/abo 34INCHEHHS IHLWKNX hiHAHCOBMX onepauiii 3
akTmBamy Ta/abo iHWi gji, Wwo nopywyTb, CAPMAOTbL abo MOXYTb CNPUATY MOPYLLUEHHIO 3a60POH Ta 0O6MeXeHb
CaHKLiiHOT noniTukM BaHky, fiKky po3MilleHO Ha odoiuiiHoMy caliTi baHky 3a nocuiaHHSAM [0noBHa CTOpiHKa
Banky/ po3gin «lHwe»/ MNpobaHk/ KomnnaeHc | chiHAHCOBWIA MOHITOPWHI,  AOBIAKOBO nocwunaHHa  https://
privatbank.ua/compliance#gads-18109.

3a60poHN Ta 0OMEXEHHST PO3MOBCIOMKYHOTLCS Ha 0Ci6, 3a3HayYeHnX y NyHKTi 1.1. po3ainy 2 CaHKUinHOT NOAITUKM
BaHky.

1.1.7.12. baHK BigMOB/SETLCA Bif, NiATPMMAHHS 4i10BUX BiAHOCUH/BIAMOBNSE 0CO6i (KNiEHTY) Yy 06CNyroByBaHHi,
y TOMY 4MC/i WNAXOM pPO3ipBaHHA AiN0BUX BIOHOCUH, 3aKpUTTA paxyHKa/BiAMOBNASAETbCA Bif, MpoOBeAeHHS
(hiHaHCOBOI onepadi y pasi:

AKLWO 34iICHEHHSA igeHTUdikauil Ta/abo Bepudikauil KnieHTa, a Takox BCTAHOB/IEHHS faHWX, WO AalTb 3MOry
BcTaHoBUTU KBB, € HeMox/mBuM, abo akwo baHk mae nigctaBu BBaxatu, wo KBEB KnieHTa € komepuiliHum
areHToM, HOMiHa/TbHUM B/TACHMKOM ab0 HOMIHaUTbHUM YyTpUMyBayeM, abo nocepesHMKOM npasa BMaCHOCTI iHLWOT
ocobu;

SIKLWO BUMHMKAE CYMHIB CTOCOBHO TOrO, WO ocoba BMCTyNae Big BNacHOro iMeHi, Bugae cebe 3a iHWy 0cooby,
HEe3aKOHHO NPUCBOIOKYM COBI YyXi igeHTMdiKaLiiHI AaHi, abo fie Big iMeHi iHWKUX oci6 (BUrogoodepxysadis,
BUrofoHabyBauyiB), He MatoUM Ha Le 3aKOHHMX NpaBoBuX NiAcCTas;

AKLWO 3AiiCHEHHSA igeHTuUdbikauii ocobu, Big iMeHi abo B iHTepecax AKOT NpoBOAUTLCA (DiHAHCOBa onepadis, Ta
BCTaHOB/EHHSA i KBB abo Burogoogepxxysadya (BurogoHadyeaya) 3a (hiHaHCOBO OnepaLieto € HEMOXUBUM;

SIKLLIO CTOCOBHO 0CO6W BMSIBMEHO NPOsiBX, CNpobu abo dhakTn NpoBeAeHHs Nigo3pinoi diHaHcoBoi onepauii Ta/
abo nigo3pu y hiHaHCOBOMY LUAXPaMCTBI, MOMITUYHIA KOPYNUiT, BMKOPWUCTaHHI paxyHKiB/Mocnyr baHKky 3 MeTow
BK/®T abo ANnA BUMHEHHSA [HLWIOMO KPUMIHAIbHOMO NPaBONOPYLUEHHS, BU3HAYeHOro KpuMiHa/lbHUM KOLEKCOM
YKpaiHu;

AKWO ocoba Mae Hamipu, nNposiBn abo Cnpo6u BUMHEHHS HABMWCHOrO abo HaBMUCHO Heabasioro MopyLUeHHS
3aKoHOoAaBCcTBa YkpaiHu abo BHYTPILWHIX npouefyp BaHky, He BUKOHYE 3aKOHHI BUMOrM BaHKy Wo[0 HajaHHA
[OKYMEHTIB/BiAOMOCTEld, BU3HAYEHUX 3aKOHOO4ABCTBOM Ta/ab0 iHWWM YMHOM BWUC/IOB/IOE CBOK HemoBary Ta
HeoANbHICTL 0 3aKOHOAABCTBA YKpaiHu Ta/abo BHYTPILLHIX npoueayp baHky;

HeHaZaHHS KnieHToM HeoOXiAHWX AN 34iACHEHHS HANEXHOI nepeBipkn KnieHTa AOKYMEHTIB UM BifOMOCTEN;

nogaHHsa KnieHToM 4u Moro npeacTaBHUKOM HeAOCTOBIPHOI iHGopmalii a6o nogaHHs iHdhopmauii 3 MeTor
BBeZeHHs BbaHka B oMaHy;

BCTAHOB/EHHSA KiEHTY HENPUIAHATHO BUCOKOTO PU3KKY;

AKWO ocoba € KOoMNaHietn-060/10HKOK, TpacTom, abo KoMMNaHie, fka BUNycTUNa akuii Ha npep’siBHUKa, abo €
YCTaHOBOM, L0 He nignajae nif perynoBaHHa Ta NileH3yBaHHA AepXaBHUX OpraHiB Ta He nignarae ix Harnagy, y
TOMY YWC/i: areHTOM rPOLLIOBUX NepekasiB, 06MiHHOI YCTaHOBO, Kaco/MyHKTOM O6MiHY BasltoT;

AKLLO 0coby KnieHTa BigHeceHo A0 ocib, cniBnpaus 3 Skummn 3abopoHeHa abo obmexeHa CaHKUiiHO NOMITUKO
BaHky;
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AKWO (piHAHCOBI onepadjii MalTb Ha METI, CNPUAINTL ab0 MOXYTb CNPUATU YHUKHEHHIO 0OMEXeHb YCTaHOB/IEHUX
CaHKLisiMW; NOPYLUYIOTb, CNPUSIOTbL 260 MOXYTb CNPUATY NOPYLUEHHIO 0BMEXEHb YCTAaHOBMEHMX CaHKLisIMU;

HeHaZlaHHSA/HeJOCTOBIPHOIO HafaHHA iHpopmauii, HeobXigHOT ANA BUKOHAHHA BaHKOM CaHKUiiHUX BUMOT
3aKOHOAABCTBA LOAO BCTAHOBMEHHS 3B'A3KIB KNIEHTIB i3 AepxaBoto, L0 3A4iACHIOE 30pOHY arpecito npoTu
YKpaiHu, Ta rpomMmagsaHamu/pesngeHTaMmy Takoi gepxasu.

1.1.7.13. BaHk, y pasi NpuiAHATTS pilleHHs WoAO0 BiAMOBM B NiATPUMAHHI Ai/I0BUX BiAHOCWMH, Yy TOMY 4ucCAi
LUSXOM pO3ipBaHHSA AiN1I0BUX BiAHOCWH, 3aKPUTTS paxyHkKa:

BigMoOBNsiEe KnieHTy B NpoBeAeHHi onepauiii/obcnyroByBaHHi/HagaHHi 6yab-Skux nocnyr 3a umMm [oroBopom;

OOCTPOKOBO, 3a iHiuiaTnBol baHKy, po3pvBaEe yknageHi AoroBopy 6aHKiBCbKOro 06C/1yroByBaHHSA/OEMNO3UTHI
(BKNaaHi) [OroBopu Ta iHLWI AOrOBOPKU NPO OTPUMaHHA 6GaHKiBCbKMX nocnyr (NpoAykKTiB), Ta 3akpuMBaE MNOTOYHI/
[eno3nTHI Ta iHWi paxyHku KnieHTa y nopsaky, Bu3HavyeHomy posginom 1.1.8. usoro Jorosopy;

3AiliCHIOE iHPOPMYBaHHA KnieHTa Npo NpuiiHATE pilleHHS Npo BIAMOBY Ta HEOOXIOHICTb 3BEpPHEHHS A0 BbaHky
ANs nepepaxyBaHHS 3a/MLLKY KOLWTIB 3rigHO i3 HagaHuMu KAiEHTOM pekBisuTaMu Ha paxyHOokK, BiAKpUTWiA B
iHWoMy 6aHKy (Y pasi HasiBHOCTI 3aU/TMLLKY KOLUTIB Ha paxyHKy).

Y pasi HasABHOCTI KpeguTHUX abo iHWKX 3060B’a3aHb nepes baHkoM, yci KpeauTHI yroam /30608’A3aHHA KrieHTa
nepeg baHKOM 3a/IMWATLCA YUHHUMW Ta HE NPUNMHAOTLCA 40 NOBHOMO NMoraleHHs 3ab60proBaHOCTI/BUKOHAHHS
30608B’A3aHb, MPOBEAEHNX HANIEXHUM YNHOM.

1.1.7.14. BigmoBa Bif, NigTpMMaHHA AiN0BUX BIGHOCKMH (Y TOMY YMCi LUMAAXOM PO3ipBaHHA AiNOBUX BifHOCKH),
BigMOBa Bif 0OCNYroByBaHHS, BiAMOBa Bif NpPOBeAeHHs (iHAHCOBMX oOnepaliil, 3YMUHEHHS 34iNCHEeHHSs
chiHaHCOBMX oOnepawiin, 3aMOPOXEHHA aKTMBIB 3A4i/iCHEHI Bi4NOBIAHO A0 YMHHOTO 3aKOHOAABCTBa YKpaiHM Ta
MDKHapPOAHMX [OO0roBOPIiB  YKpaiHW, BHYTPIWHIX [AOKYMeHTiB baHKy 3 nuTaHb (DiIHAHCOBOrO MOHITOPUHTY,
BMK/IIOYAlOTL BiAnoBigasbHICTb BaHKy Ta Moro npauiBHWKIB 3a HEBUKOHaHHSI ab0 HEHasIeXHEe BUKOHAaHHS
BiNOBIAHMX 30060B’sA3aHb Nepes, KnieHtamu.



1.1.8. Po3sipBaHHs [loroBopy Ta 3aKpPUTTSH pPaxyHKIB

1.1.8.1. [doroBip Npo HagaHHsS BiANOBIAHOT NOCAYrM MOXe OyTW po3ipBaHuMii 3a 3rogoto CTOpiH, 3a iHiuiaTuBo
opgHiei 3 CtopiH abo y Bunagkax, nepegbayeHnx 3akOHOAABCTBOM YKpaiHu.

1.1.8.2. baHK iHiuitoe po3ipBaHHA [JoroBopy Ta 3aKkpuBaEe paxyHOK/paxyHKM B HaCTYNHUX BUNagkax/ 3a HasBHOCTI
OfIHIET 3 TaKUX 06CTaBUH:

- AKWO NpoTArom 12 MicAuiB 3 OHA BiAKPUTTA paxyHKy abo npoTtarom 12 micsuiB nigpsg BiACYTHI Oyab-ski
iHiLioBaHi KnieHToM onepaLii 3a paxyHKOM Ta BifCYTHIili 3a/IULLIOK KOLUTIB HA PaxyHKY;

- Y pasi oTpMMaHHSA Bif, KOHTPOJIIOKYMX OpraHiB iHhopMaLii Npo AepXxaBHY peecTpauito NpUNMHeHHA KnieHTa abo
CaMOCTIHOIO BUSIBAIEHHS TaKMX BigOMOCTEN B EANHOMY AEPXaBHOMY PEECTPI PUANYHUX OCI6, ¢i3nyHMX OCib -
NigNpUeEMUIB Ta rpoMagCbknx doOpMyBaHb;

- Yy BMNaAKy nopyLlleHHsa KnieHTom cBOiX 3060B’A3aHb 3a [oroBopoM, Yy TOMY YMCNi WOAO akTyanisauil gaHux, a
TakoX y BUNaAKy, SKWo O6yno 3'scoBaHo, WO Ais [oroBopy cynepeunTb 3aKOHOAABCTBY YKpaiHM abo Moxe
npu3BecTn 40 hiHaHCOBUX 30UTKIB, NOTipLLEHHSA iMigKy BaHky;

- 3a HasIBHOCTI nigcTas, nepegbdavyeHnx 3akOHO4ABCTBOM 3 MUTaHb (DIHAHCOBOIO MOHITOPUHTY;

- Yy pasi BCTaHOB/EHHA (hakTy HagaHHs KnieHTOM HegoCTOBIpHOI iHhopMauii Ansi BCTaHOB/IEHHS MOAATKOBOro
pe3ngeHTcTBa Ta CcTaTycy nNoAaTkoBOrO pe3nAeHTCTBa CBOIX BJACHMKIB ICTOTHOT y4yacTi Ta KiHUEBMX
6eHediuiapHMx BriacHWKIB (KOHTPOIEpIB) Ta iHLWOT 060B’A3K0BOI iHChopmaii BignosigHo Bumor FATCA, CRS .

- Yy BUMAAKY BWMHWKHEHHA Yy bBaHKy nigo3py abo BUSIBMIEHHST O3HAaK HE3aKOHHWUX onepauidi i3 nnaTiXHuM
iHCTpyMEHTOM 3 6OKy KnieHTa. lMpu ubOMy 3a/IMLIOK KOLWTIB Ha paxyHky KrieHTa nepepaxoByeTbCs Ha
BiAMNOBIAHWI paxyHOK 3rigHO 06NikoBOI NoniTkM BbaHKy Ta noBepTaeTbcs KieHTy Ha Woro nepwy BMMOry, 3a
YMOBM BWKOHaHHSA KnieHToOM BMMOr WOAO0 igeHTUdikalii Ta Bepudiikalii Moro ocobm Ta MiaTBEpMAKEHHS
Ha/1IEXXHOCTi AIOMY LIMX FPOLUOBUX KOLUTIB.

- Y BUNaAKy TEXHIYHOI HEMOX/IMBOCTI 06C/1YroByBaHHS KiieHTa B NofasibLLOMY;
- B iHWWX BMNagkax, nepenbdavyeHnx 3akoHOA4AaBCTBOM YKpaiHu Ta JoroBopom.

1.1.8.3. Mpo posipBaHHA dorosopy baHk noeigomnse KrieHTa WAsSXoM HanpasfieHHA NOoBiAOM/IEHHA Cnocobom,
y3rogpxkeHnm CtopoHamm y n1.1.1.3.2.1. yboro [orosopy.

KnieHT noBuvHEH BIANOBICTM Ha noBigoMaeHHs npoTarom 30 (TpUAUATW) KanleHZapHUX [HIB 3 MOMEHTY
HanpaB/IeHHS MOMY Takoro MoBiAOM/IEHHS Ta nogaTty A0 baHky 3asiBy NPO 3akpUTTS paxyHKy Ta nepepaxyBaHHs
3aU/IMLLKIB KOLITIB - MnaTtkHy iIHCTPYKUi0 NPO Nnepekas 3a/IMLLIKY KOLWITIB Ha paxyHkax KnieHTa Ha paxyHku KnieHta
B iHWIOMY 6aHKy 3 ypaxyBaHHAM Bumor n.1.1.8.5. uboro Jorosopy.

Y pasi HeoTpMMaHHSI BaHKOM BignoBiAi NPOTArOM 3a3HAYEHOr0 CTPOKY BBAXAETbCH, WO KrieHT 3rogeH 3
po3ipBaHHAM [loroBopy.

PaxyHOK 3akpuBa€eTbCA MiCNA CNAWBY TPUAUATM KasnleH4apHUX [HIB 3 OHA BignpasnieHHs KrieHTy Takoro
noBigOM/IeHHS (abo B iHLWWI CTPOKK, NepeabayeHi B NOBIAOMNEHHI) Ta 3AiNCHEHHA 3aBepLla/ibHUX onepadiin no

PaxyHkKy.

1.1.8.4. Y Bunagkax, nepefbayeHnx 3aKkOHO4ABCTBOM YKpaiHu, posipBaHHA [oroBopy 3a iHiuiatneoto baHky Ta
3aKpUTTS paxyHKy MOXe 3fiiicCHIoBaTChL 6€3 NoBigomneHHs KrieHTa Ta 6e3 oTpuMaHHS Bif, HbOro 3roau.



1.1.8.5. CTopoHM y3rognnn, Wo B pasi posipBaHHA [oroBopy 3a iHiuiatMBolo baHKy Ta 3a HadABHOCTI y KnieHTa
HEBMKOHaHUX 3060B’A3aHb, WO NigaaratoTb cnaaTi Ha KopucTb baHky 3a 6yab-AkMMy 4OroBopamun, B TOMY YUCAi
KpeguTHUMK, yknageHuMm Mk KnieHTom Ta BaHkom, B T.4. TUX, CTPOK BUKOHAHHA SIKMX He HacTaB, KnieHT
3060B'A3yETLCA BUKOHATW Taki 3000B'A3aHHS B MOBHOMY 06CA3i A0 CM/MBY TPUAUATUAEHHOTO CTPOKY 3 AHSA
BignpaeneHHa KnieHTy nOBiOMIEHHA Mpo posipBaHHA [orosopy. B ToMy uucni, ane He BWKIOYHO, A/1A
BMKOHaHHA 3060B'A3aHb nepeg baHkom KnieHT Hagae 3rogy Ha iHiujitoBaHHSA BaHKOM Ae6eToBOro nepekasy 3 ycix
NOTOYHMX paxyHkiB KnieHTa B Mexax cyM, Lo nignaralnTs chnniaTi baHky 3a Takum foroBopoM (gorosopamu). B
pasi HefoCTaTHOCTI KOLITIB 4151 BMKOHaHHA 3060B'A3aHb nepep, baHKkom y noBHOMY 06cs3i, Taki 3000B'A3aHHS/
[OroBOPY 3a/IMLIAKTLCHA YAHHUMM Y PO3MIPi HEBMKOHAHOTO 3060B'A3aHHA [0 TX MOBHOMO HA/IEXXHOTO BUKOHAHHS.

B pasi HasBHOCTI 3a/IMLIKy KOLWITIB Ha paxyHKy (paxyHkax) KnieHTa nicna BMKOHaHHA 3060B's3aHb KrieHTa,
3a3HayeHmx y ab3.1 ubOoro NyHKTY, Takuii 3a/IMLLIOK KOLUTIB MepepaxoByeTbLCA Ha BignoBigHWIA paxyHOK BaHky Ta
noBepTaeTbCcsA KNieHTy Ha oro nepLuy BUMOTY.

[0 MOMeHTy oTpumaHHA Takoi BuMMOrM bBaHk 06MiKOBYE 3asHayeHi KOWTU Ha paxyHkax baHky 3 06niky
3ab0proBaHoOCTI 3a HegilUNMKN paxyHkaMu, Npu LboMy 6yab-AKi NPoueHTN abo iHWi A0X04M Ha 3a3HaYeHi KOLITK
BaHKoM He HapaxoBYyOTbCS.

Ha 3BepHeHHs1 KnieHTa BaHk Hagae iHdhopmalito Npo AaTty 3aKpUTTS paxyHky.

1.1.8.6. Lleit [loroBip Moxe OyTW po3ipBaHWUil 3a 3rogoto CTOpIH WASXOM yKnageHHs CTopoHamm BignoBigHOro
NpaBoYKNHY MPO Oro po3ipBaHHs, 3a YMOBW BiACYTHOCTI 3a60proBaHOCTi KnieHTa woao0 onnaty nocayr HagaHux
BaHkom B pamkax uUboro [loroBopy Ta HagaHHs [0 BaHky BCiX HEOOXIAHWX OOKYMEHTIB 3 METOK NPUMUHEHHS
NpPaBoOBiIAHOCKH, L0 BYMHEHI B paMKax Liboro [Jorosopy.

PosipBaHHs [loroBopy He 3BifilbHsiE CTOPOHM Bifi BUKOHAHHS 3060B’3aHb, L0 BUHWK/IN NPOTSIFOM CTPOKY oro Aji.



1.1.9. lNepcoHanbHi AaHi

1.1.9.1. KnieHT-hisnyHa ocoba, nigTBEPLAKYE, WO BiH AK CYy6'EKT MEepPCOHa/IbHUX AaHuX A0 YKNafeHHs YMOoB Ta
MpaBun 6yB nNOBiAOMAEHWIA NPO cknag i 3MIiCT 3ibpaHMX NepcoHasibHUX AaHWX, MOro npaBa, BU3HAYEHI
3aKOHOAABCTBOM MPO NEePCOHasIbHI AaHi, MeTy 360py Ta 06pO6KM NEepcoHasIbHUX AaHuX, NPO PO3MNOPSAAHUKIB Ta
TPeTiX 0Ci6, SAKMM MnepepaloTbCs MOro MepcoHanbHi AaHi, a TakoX, WO BiH HE MaEe 3anepeyeHb NPOTM Takoi
06po6Ku.

1.1.9.2. KnieHT-hiznuHa ocoba niaTBepaxye, WO MOMY BiJOMO Mpo mpxepena 36UupaHHs, MiCLLe3HaXOMKEHHS CBOTX
NepcoHasIbHUX AaHuX, MeTy iX 00pobku, Micue3HaxomKeHHA abo Miclue npoxuBaHHA (nepebyBaHHS) BCiX
BOJIO4i/NbLIB Ta PO3MOPALHUKIB NEPCOHANbHUX faHUX, SKi 6epyTb yyacTb B 06po6Li, Npo yMOBU HafaHHA JOCTYNY
[0 NepcoHasibHUX JaHnX, 30kpemMa BCo iHhopMalLito NPo Po3nopaAHMKIB Ta TPETIX OCi6, SkuM nepegarTbcsa abo
MOXYTb NepegaBaTUCs MOro NepCoHasIbHI AaHi, NP0 MEXaHi3M aBTOMaTUYHOT 06PO6KN NEPCOHANBbHUX AAHUX.

1.1.9.3. 3okpema, KnieHT-hisnyHa ocoba noiHHopMOBaHNA, LLIO:

1.1.9.3.1. Bonoginbuem nepcoHasibHUX AaHnxX BUCTynae baHk, Kpim TUX BUNaakiB, KoM 06P06KY 34IACHIOTL iHLLUI
BOM10AiMNbLI pa3om 3 baHKOM abo OKpemo, AKLWO TOro BUMarae BUKOHaHHsi YMoB Ta lMNpasun.

1.1.9.3.2. CTpok 06p06KKn nepcoHasnibHNX gaHnx Knienta-thisnyHoi ocobu BignoBsigae cTpoky Aii YmoB Ta MNpasun,
AKLWO Y BaHKy BiACYTHI iHLWI NpaBoBi NigcTaBy 415 NPOAOBXEHHS Takol 06pooKN.

1.1.9.3.3. Micue3HaxoMKeHHSAM NepcoHasibHUX AaHux € micuesHaxomkeHHsa AT Kb "MpuBarbaHK" BignosigHO Ao
pekBi3nTiB YMOB Ta Mpasun.

1.1.9.3.4. Cknapg, Ta 3MIiCT NepcoHasIbHUX AaHnX BU3HA4YaeTbCA 06CAroM Noc/ayr y BignoBigHOMY Migpo3aini Ymos
Ta NpaBunn, SKnii perynoe NopsaoK HagaHHS Takoi NOCAYT.

1.1.9.4. KnieHT-hisnyHa ocoba 3a3Hayae, WO Ha MOMEHT yKNaZeHHA YMOB Ta npasBu/ BiH HE Mae 3anepeyveHb
NpoTn 06pPO6KM CBOIX MEPCOHASIbHMX AAaHNX Ta ByAb-AKNX 3acTepPeXeHb LWLOA0 Takoi 06PO6KM, a TakoX Lo He Mae
3anepeyeHb NPoTM aBTOMATM30BaHUX PillleHb, AKi MOXYTb MaTu 418 HbOro NPaBoBi HACNIOKN.

1.1.9.5. KnieHT-thianyHa ocoba 6epe Ha cebe 3060B'A3aHHS HE 3/10BXMBATW NpaBaMu Ha AOCTYM, HA MOTUBOBaHEe
3anepeyeHHsi, MOTMBOBaHI 3MiHY ab0 3HULLEHHS CBOIX MEPCOHaNIbHMX AaHUX.

1.1.9.6. KnieHT noBigoMeHnin Ta NigTBEPAKYE, WO 3a HAsABHOCTI NPaBOBMX MNiAcTaB, AOr0 MepcOoHasbHI AaHi
MOXYTb 6yTV nepefaHi baHkom go TOB "YkpaiHCbKOMY OH0pO KpeauTHUX iCTOpIA", WO 3HaxoaMTbCs 3a apecolo:
01001, m. Kuie, Byn. Ipywescbkoro, 1-4 abo iHWOro 6Kpo KpeAuTHUX iCTOpil, B Mopsaky nepepbadyeHomy
3akoHOM YkpaiHm "Mpo opraHizauito )opMyBaHHSA Ta 006iry KpeauTHUX icTopiid". KnieHT nigTBepaKye, WO BiH
NOBIAOM/IEHNI MPO BOMOAIMbLA NEPCOHANIbHUX [aHuX, CKAaf Ta 3MICT NepCcoHaslbHUX [aHuX, CBOI Mpasa,
BM3Ha4eHi 3aKoHOM YkpaiHu “INpo nepcoHasibHi AaHi”, MeTy 06p0o6KN NepcoHaIbHMUX AaHuX Ta 0Cif, AKUM MOXYTb

6yTV nepefaHi ioro NnepcoHasibHi AaHi.

1.1.9.7. KnieHT noBigomneHuii Ta NiATBEPAXYE, WO 3a HAsABHOCTI NpaBoOBMX NigcTas, iHopMauisa Npo oro
KpeauTHI onepauii Ta BUKOHaHHS 3000B’si3aHb 3a HUMW MOXe OyTu nepefaHa baHkoM Ao KpeauTHOro peectpy
HaujioHanbHoro 6aHky YkpaiHu.

1.1.9.8. ¥ Bunagkax, Konm o6pobka NepCoHasIbHUX AaHUX BMMAarae OTPUMAaHHS 3rogu Cy6'ekTa nepcoHaslbHUX
AaHunx, KnieHTy-isnyHiii 0cobi HagaeTbCst MOX/IMBICTb HagaTy 3rody abo BiAMOBUTUCSA Bif, HagaHHA BignoBigHOI
3rogun. HeHagaHHs 3rogn He € yMOBOIKO A5 BCTYNY B AOrOBIPHI BiGHOCKHMN.

1.1.9.9. KnieHT-hisanyHa ocoba NigTBEPOXKYE, WO BCi MOro 3rogm Ha 06po6KY NepCOoHasIbHUX OaHUX, WO HaAaHi
BaHky Ta/abo iHWKMX BOMOAINLUAM, SKi 6epyTb yyacTb B 06poOLi MepcoHanbHMX AdaHuxX 3a YMoBamu Ta



MpaBunamy, € HagaHMMN OOBPOBINIbHO, 3a YMOBU NonepeaHbol NPoiHPOPMOBaHOCTI KnieHTa Ta 3a BiACYTHOCTI
6ynb-AKOT AUCKpUMIHALLT U1 0BMEXeHHs CBOGOAM BUOOPY.

1.1.9.10. Momix iHWKX o6CTaBuWH, Nif Yac yknagaHHA YMoB Ta MNpasun baHk oTpumye 3rogy KnieHTa-gisnuHy
0co6y 00 HAaCTYNHNX BUAiIB 06PO6KN NEPCOHANbHUX AAaHUX:

1.1.9.10.1. BukopucTaHHs Ta 306epiraHHa cookie-painie Ta iHWWX OHNaiH-igeHTudpikatopie nig 4ac
BMKOPWUCTaHHSA Beb6-cainTiB BaHKy Ha CBOEMY KiHLEBOMY MpUCTPOI. BaHK BMKOPWUCTOBYE cookie-thaiiim 3 MeToro
aHaunisy BigBigyBaHb Be6-caiiTy, HagaHHsA NOC/yr Ta OUiHKM eDeKTUBHOCTI PEKNaMHUX KaMnaHii.

1.1.9.10.2. 3gificHeHHA BaHKoM TeniehOHHMX A3BIHKIB, & TaKoX 34iNCHEHHS TeneOoHHOro 3anncy nNpu 3BepHEHHI
Ha KiEeHTCbKY niaTpuMKy BaHky, 36epiraHHsi Takoro 3anucy Ta Moro BMKOPUCTaHHA Ta MOLUPEHHS B pasi
BUHWKHEHHS CnopiB MiXk BaHkom Ta KnieHToM.

1.1.9.10.3. O6po6KYy O6IOMETPUUYHUX [AaHWX, 30Kpema po3Mi3HaBaHHA 006/M44s, 3a418 00CNyroByBaHHA 3
BMKOPUCTaHHAM TexHonorii FacePay24 Ta iHWNX TEXHONOTIA.

1.1.9.10.4. MNepepn noyatkoM NpoBeAeHHA BigeoBepudikaLii, Ta nig vyac nposefeHHA BigeoBepudikauii, 3aa1a
doikcauil pakTy HagaHHA Takol 3roam Ha 3anuci.

1.1.9.10.5. B iHWwux Bunagkax, konu KnieHTy nponoHyeTbes HaaaTu 3rogy Ha o6pobkKy nepCoHaslbHUX AaHUX.

1.1.9.11. KnieHT-hisanyHa ocoba gopydvae baHky oTpumaty CTaTUCTMYUHY iHAPOPMALi0 LWOAO HbOrO Yy BUIAAAI
KoeqoilieHTa TenekoMyHikaLjiiiHOT NoBeAiHKM Yy MocTavyasibHMKIB NOCAYr MOGINIbHOIO 3B'A3KY, LUASXOM HafaHHs
OCTaHHbOMY 3HeO0C06/1eHOI 3asBW, WO MICTUTbL HOMeP MOo6iNbHOro TenedoHa KnieHTa.

1.1.9.12. Npu ubomy CTOPOHW y3roawnu, wWo ana baHky nigTBepmKeHHAM 3roan KnieHTa Ha ob6pobky ioro
nepcoHasIbHUX AaHuX, HafaHHSA baHkoM iHchopmauii npo 3ailicHeHniA KnieHToM nnatik, cTaH paxyHky KnieHTta, €
HaflaHHA TPeTbo 0Cc060l0 B BaHK YHiKanbHOro Koay, SkMil 3reHepoBaHuii baHkom ans KnieHta, Ta Bigomui
BUK/TOYHO K/iEHTY, SKWO iHWWIA CNOCI6 He Y3roMKEeHUA CTOpPOHaMWU. YHikanbHuii kogd BaHk reHepye KnieHTy nig,
yac HaZlaHHs oMy 6aHKIBCbKMX MOCYT.

1.1.9.13. KnieHT-pisauyHa ocoba niaTBepmkye, WO A0 YKnageHHs YmoB Ta [MpaBun BiH O3HalioMyBCA 3
MoBigOMIEHHAM NPO NOPAAOK | Mpouefypy 3axXMCTy NepcoHasIbHUX AaHuX KieHTiB MNMpusaTbaHky, Wo po3milieHe
Ha BeG-canTi baHKy. KnieHT-hisnyHa ocoba 3aneBHSIE, WO 3MICT MOBiAOMIEHHS MOMY 3pO3yMinvii, a cam
[OKYMEHT [AOCTYMHWI ANS O3HaoOMNeHHs B Oyab-akui 4yac. KnieHT posymie, Wo 3MmicT [MoBiAOMIEHHSA MOXe
3MiHIOBaTMCA 3 4acoM BignNOBIAHO A0 3MiH B npouecax 06pob6KM Ta 3axUCTy MEepCOoHasIbHUX AaHux BaHkom,
MOrofXyeTbCA BBaxaTun cebe nNOBIAOMMEHUM Yy BuNagky Takmx 3MiH Ta 6Oepe Ha cebe 3060B'A3aHHA
O3Haliom/oBaTucs 3 MoBigOMMNEHHSM 3 PO3YMHOI NePIOANYHICTIO.

1.1.9.14. KnieHT-cy6'eKT rocnogaproBaHHs NigTBEPLKYE, L0 BCi Cy6'EKTU NEPCOHA/IBHUX AaHuX, SKi nepebyBaloTb
3 HAM B TPYAOBUX, KOMEPLiAHNX Ta IHWNX NPaBOBigHOCUHAX, Ta AKi 06pP06AATLCA Ha NigcTaBi YMoB Ta Mpasun
NoBIJOM/IEHI Ha/IEXHUM YMHOM MPO CKNag i 3MiCT 06po6/It0BaHMX NEPCOHasIbHUX AaHuX, TX npasa, BU3HaYeHi
3aKOHO4ABCTBO MPO MNepcoHasibHi - AaHi, MeTy 360py Ta 06pOoOKM NepCoHasIbHUX AdaHuX, BONOAIbLIB,
pO3MOpAAHMKIB Ta TPETIX OCiO, AKMM nepefarTbCsl MOro NepcoHasibHI AaHi, Ta HEe MalTb 3anepeyvyeHb 4u
3acTepexeHb NPoTH Takoi 06po6KK.

1.1.9.15. Wopo 6yab-AkMX iHWWUX MUTaHb, He BpPerynboBaHMxX uum [JoroBopoM, CTOPOHU KepyrTbCA UMHHUM
3aKOHOAABCTBOM YKpaiHu.



1.1.10. 3aranbHi ymoBK obcnyrosyBaHHSs MaaTi>KHUX IHCTPYMeHTIB (MnaTiXXHUX
KapToOK)

1.1.10.1. 3arasibHi NO/IOXEHHSA

1.1.10.1.1. Bug MNnatikHOro iHCTpYMEHTY, AKWiA HadaeTbCa KieHTy, BU3Ha4YaeTLCA yMOBaMy BiAMNoBiAHOT NOCyry
(BignosigHoro nigpo3giny uboro Jorosopy).

1.1.10.1.2. MnaTixHa KapTka nepefacTbCA Yy KOpUCTyBaHHA KnieHTa y BiggineHHi baHky abo 3a 3aMOB/IEHHAM
KnieHTa BignpaBnsAeTbCs MNOLWTOK MiCNA ykNaAeHHs BiAMNOBIAHONO AOroBOpY 0OCAYroByBaHHS [1naTbkHOro
IHCTPYMEHTY.

3amosneHi KnieHtom y Cuctemi "MpuBar24” KapTkn MUTTEBOIO BUMYCKY MepecunarTbCA 4Yepes MoLToBOro
oneparopa TOB “Hosa lNowrTa”.

3amosneHi KnieHtom KapTku, B TOMY 4YMCAi MPOAOBXEHI HAa HOBWIA CTPOK, asie He OTpMMaHi (3a BUK/IHOYEHHSM
KapTok MUTTEBOrO BUMYCKY, 3amMoBneHNX KnieHTom y Cuctemi "lMpuBar24"), 36epiraloTecs B baHky gnsa sugadi
KnieHTy He 6iniblie 6-Tn Micauis, nicnia yoro BaHk mMae npaso X 3HUWNUTKU. Micuem 36epiraHHsA 3amMOB/IEHMX
KnieHTom y Cuctemi "lMpuear24" KapTok MUTTEBOrO BUNYycKy € cknag TOB "Hoea MowTa".

KnieHT-hisnuHa ocoba mae npaso ochopmuTy digital-kapTky y Cuctemi «Mpmsar24».

1.1.10.1.3. KnieHT mMa€e npaBo ofepxyBaTtun iHhopmauilo Npo onepawii, 34iINCHEHI 3 BUKOPUCTaHHAM MaTKHOrO
IHCTPYMEHTY, iHdhopMauii Npo onepaLlii 3a ioro paxyHKoOM B MOpsAAKY Ta Ha yMOBax, BU3HAYEHUX Y Nigposginax
1.1.3. MNpaBa Ta 060B'A3kM baHky, 2.1.4. BUKOPUCTAHHA KapTKK LbOro JoroBopy Ta ymoBamu BifgnoBigHOT NOCayrn
(BignosigHoro nigpo3ainy usoro Jorosopy).

1.1.10.1.4. KnieHT mMae npaBo 3yNMUHUTU/MPUNNHUTL BUKOPUCTAHHA [MNaTiKHOro iHCTPYMEHTY, 3BEPHYBLUMCH [0
BaHky y cnoci6, BusHadeHuii n. 1.1.10.4.2. uporo [orosopy.

1.1.10.2. MnaTiXkHi Ta iHWi onepaduii, AKi KnieHT mae npaBo 3A4iiCHIOBaTN 3 BUKOPUCTAHHAM [MnaTiXXHOro
iHCTPYMEeHTY

1.1.10.2.1. ENeKTPOHHI nnatikHi 3acobM BMKOPWUCTOBYHOTLCA ANS iHILiOBAHHSA NNaThkKHMX onepauiin 3 paxyHkis,
BioKpUTUX B BaHKy BiAMNoBigHO A0 3aKOHO4ABCTBA YKpaiHu.

LepxaTtenb ENeKTpoHHOro NAaTixxHoro 3acoby 3A4iiCHI0E nnaTtikHi Ta/abo iHWi onepadii BigNoBiAHO A0 A0roBopY,
yknageHoro 3 BbaHKOM, BUK/IOYHO 3 BUMKOPWUCTAHHAM MNepcoHanizoBaHoro [naTtbkHOro iHCTPYMEHTY uu oro
PEeKBI3NTIB (AKLLO iHLLEe He BCTaHOB/IEHO 3aKOHOAABCTBOM YKpaiHu).

1.1.10.2.2. 3apaxyBaHHA (MOMOBHEHHS) KOWTIB Ha MOTOYHI PaxyHKM i3UYHUX OCI6 3 BMKOPUCTAHHAM
EnekTpoHHOro nnartiXHoro 3acoby Moxe BUKOHYBATUCA 3a paxyHOK BHECEHHS B YCTAHOBIEHOMY NOPSLKY rOTiBKM
yepes kacu baHky, 10oro areHTiB Ta iHLWKX 6aHKIB, TepMiHa/IM CaMO0OC/1yroByBaHHS, 6aHKOMAaTK, AKi NigTPUMYIOTb
Ui QoyHKUIT (eno3nTHi 6aHkomMaTh), LWASAXOM Nepekasy KOLWTIB 3 iHLWMX BfIACHUX paxyHKiB, 3a paxyHOK HajaHoro
KpeauTy, 3a paxyHOK NPOLEHTIB, HApaxoBaHWX Ha 3a/IMLLIOK KOLUTIB Ha MOTOYHOMY PaxyHKy, a TakoX 3 paxyHKiB
HWKX PI3NMYHMX Ta KPUAMYHUX OCI6 3a 1X AOopyyYeHHAM (y TOMY YMC/i 3apo6iTHOT maaTtu, roHopapiB, MEHCIN,
aBaHCIiB Ta KOMMNeHcaLliin BUTparT Ha BigpsKeHHS TOLLO).

1.1.10.2.3. Onepauji nNno MNOTOYHOMY paxyHKy Cy6'eKTiB rocrnogaptoBaHHA 3a [AOMoOMOrow 6i3Hec-KapTok
34IMCHIOITLCA B MEXaX 3asIMLLKY Ha paxyHKY.

KapTka «K/ou 40 paxyHKy»: AOCTYMHWIA 3a1LWOK No ENEeKTPOHHOMY nnaTixHOMY 3acoby [OPIBHIOE AOCTYNHOMY
3a/IMLLKY MO paxyHKy, B TOMY YMC/i KPEANUTHI KOLUTU Ha PaxyHkKYy.



KopnopatuBHa kapTka: Ha KOXHOMY ENeKTPOHHOMY NAaTbKHOMY 3aco6i OKpeMWA 3a/ULLOK, SKWIA [OpPIBHIOE
BCTAHOB/IEHOMY JliMiTY onepauiidi. JliMiT BCTAHOBNIOETLCS YNOBHOBAXXEHOK 0C060K KnieHTa. [ocTynHa cyma
BMAATKOBUX Onepawiin He MOXe nepeBuLLlyBaTU 3a/IMLLOK BACHUX Ta KPeOUTHUX Ta 3MEHLUYE CyMYy [AOCTYMHUX
KOLUTIB 3@ paxyHKOM.

Bi3Hec-kapTkKn MOXHa BWKOPWUCTOBYBATW A1 3AJIACHEHHS MAATDKHUX oOnepauii  BigNoBiAHO A0 BMMOT
3aKoHO4AaBCTBa YKpaiHM Ta YMOB yknageHoro i3 baHkom gorosopy. Onepauii 3 6e3roTiBKOBOI onjatu ToBapis
(nocnyr) Ta OTPMMaHHSA roTiBKY MOX/IMBI B BUNaKax:

- OTPUMAaHHSA TOTIBKM Y TPUBHAX AN 34IACHEHHST PO3paxyHKIB, MOB'A3aHUX 3 BMPOOHMUMMKU (fOCNOAApPCbKMMK)
notpebamu, y TOMy YniCAi 4718 ONfaTtyh BATPAT Ha BigpAMKEHHA Y MeXax YKpaiHu, 3 ypaxyBaHHSM OOMEXeHb,
BCTAHOB/IEHUX HOPMATMBHO-NPABOBMMM akTamn HauioHanbHOro baHky 3 nuTaHb peryntoBaHHs rOTiBKOBOro 00iry,
a TakoxX umcTtoro goxogy hisuHMMM ocobamn-nignpueEMUSIMU;

- 30IMCHEHHA pO3paxyHKiB y 6e3roTiBKOBIA hoOpMi Yy TPMBHSX, MOB'A3aHWX 3i CTATYTHOK i rocnoAapCbKor
AIANbHICTIO, BUTpPaTtaMun NpefcTaBHULBLKOIO XapakTepy, a TakoX BUTparamu Ha BiAPAMKEHHSA Y Mexax YKpaiHu; -
OTPMMaHHS TOTiBKM B IHO3EMHII Ba/tOTi 3a MeXaMu YKpaiHu Ta y BCTaHOB/IEHOMY NOPSiAKY Ha TepuTopil YkpaiHu
NS onnatu BUTpaT Ha BiAPSAMKEHHS;

- 3[iiCHEHHA pO3paxyHKiB Yy 6e3roTiBKOBI (hOpMi B IHO3EMHIli Ba/llOTi 3a MexaMu YKpaiHu, SKi nos'a3aHi 3
BUTPaTaMn Ha BiApPAMKEHHS | BUTpaTaMu NpeAcTaBHULLKOTO XapakTepy, a TakoX Ha onnaty ekcnayatauiiHux
BUTPAT, MOB'A3aHNX 3 YTPUMaHHAM | nepebyBaHHSAM MOBITPAHUX, MOPCLKMX, aBTOTPAHCMOPTHUX 3acobiB 3a
Mexamn YKpaiHu, BignoBigHO A0 YMOB Kogekcy TOproBesibHOro MopensiaBcTBa YKpaiHu, oBITpSIHOro Kogekcy
Ykpainu, KoHBeHUji Npo MixXHapOAHY LMBIfbHY aBiaLito, MixXHapoAHY KOHBEHL0 NPO AOPOXHIM pyX y po3mipax,
BCTAHOB/IEHUX [/1 BUBO3Y OTIBKOBOT iHO3EMHOI BaJ/1IOTVM HOPMATMBHO-NPaBoBMMU akTamn HavioHanbHoro bawky,
AKi perynioTb NepeMillleHHs BaslloTU YKpaiHu, iIHO3eMHOIT BasTtoTK, 6aHKIBCbKMX MeTaniB, NAaTiXXHUX LOKYMEHTIB i
MnaTXHUX KapTOK Yepe3 MUTHUI KOPAOH YKpaiHu.

KowTn Ha 6i3Hec-kapTkax He MOXYTb OyTW BUKOpPUCTaHI AN ofepXaHHsA/nepepaxyBaHHA 3apobiTHOI nnatwu,
HLWIMX BMNAAT couiasibHOro xapakTepy, a TakoX BUTpaT, WO He MOB'A3aHi i3 rocnogapcbkoto / nignpueMHULbKOO
[iSNbHICTIO OPUANYHOT 0Co6K / NiANPUEMUS, B T.4. OTPMMAaHHS rOTIBKOBMX KOLUTIB Y iIHO3€MHIlA BastoTi, 3AiiCHEHHSA
iHO3eMHMX IHBECTULLIN B YKpaiHy Ta iHBeCTULIN pe3naeHTiB 3a ii Mexi.

1.1.10.2.4. 3apaxyBaHHA (MOMOBHEHHSA) KOLUTIB HA MOTOYHI PaxyHKM 3 BUKOPUCTAHHAM ENIEKTPOHHUX MAaTIKHUX
3ac006iB 3iICHIOETLCA 3 ypaxyBaHHAM 0O6MeXeHb (Y TOMY YMC/i PEXUMY NMOTOYHUX PaxyHKIB Yy iHO3eMHIl BasltoTi
Ta KnieHTIiB - HEpe3naeHTIB), BCTAHOB/IEHUX YNHHNM 3aKOHOAABCTBOM YKpaiHu.

1.1.10.2.5. KnieHtn Ta ix [JoBipeHi 0cObM BMKOPUCTOBYIOTb NaTKHI KapTku BiANOBIAHO A0 YMOB BiAnNOBigHOMO
yKnageHoro i3 baHkom gorosopy.

1.1.10.2.6. CTpOK/M BMKOHAHHA NNaTbkHWX onepauii, iHiliioBaHMX 3a A0MNOMOrol lnartikHUX IHCTPYMEHTIB, Y
NNaTiXHUX CUCTEMax BCTAHOB/IOIOTLCA MpaBuiaMy NIaTbkHUX CUCTEM, ajle He MOXYTb NepeBuLLyBaTh CTPOKIB,
BU3HaAYEHNX 3aKOHOAaBCTBOM YKpaiHu.

CTpokn npoBefeHHA NAaTikHOI onepauii Ans BigNOBiAHOI NOCAYTM BU3HAYEHO Ha odiuiiiHOMY caiTi BaHky Ha
CTOPiHKax nocnyr .

1.1.10.2.7. KnieHT (Jepxartenb naaThkHOro iIHCTPYMEHTY) 3060B'A3aHMii BUKOPUCTOBYBaTK [naTikHWIA iIHCTPYMEHT
BiAMNOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHu | yMOB JOroBOpY.

1.1.10.3. MopsaAoK BU3HAYEHHS1 KYPCY nepepaxyHKy iHO3eMHOI BasloTu, WO 3acTOCOBYETbLCA BaHkom nif,
yac BukopuctaHHAa KnieHtom MnatikHOro iHCTPyMEHTY



1.1.10.3.1. baHk Hagae KnieHTy iHGhopmauito Npo Kypc KyniBni/npogaxy/koHBepTauii iHO3eMHOT BaslloTU, SKWiA
3aCTOCOBYBaBCSl MNPV 3AiMCHEHHI onepauil 3 BUKOPUCTaHHAM [1aTKHOrO iHCTPYMEHTY Y MOBIAOM/IEHHI micns
3[iiCHEHHS NaThkHOI onepadil, y nopsaky, BusHadeHomy n. 1.1.3.1.9. uboro Jorosopy.

IHdhopmaLis Wwoao Kypcie Kynieni/mpogaxy/kKoHeBepTay,ii iHO3eMHOT BastloTu Ans KapTok po3MilieHa Ha rof1oBHii
CTOPIHUj odpiyiiHoro caliTy baHky pb.ua y po3aini “Kypcu BantoTt” - “4nsa kapTok”.

1.1.10.3.2. KnieHT mMae npaBO po3paxoByBaTUCA 3a KOPAOHOM Oyab-KO [MNaTbkHOK KapTKOH, eMiTOBaHO
BaHkom (3a BuKIOYEHHAM kapTok HMC “MPOCTIP” Ta KapToK, N0 SKMM BCTAHOB/IEHO PEXUM BUKOPUCTaHHSA
“TiIbkn YkpaiHa™), B BantoTi paxyHky UAH, USD T1a EUR.

1.1.10.3.3. NpaBwnna KoHBepTaLii BATpaTHMX onepauiii no MNMaaTikHUM KapTKam 3 BafIlOTOK PaxyHKY B FPUBHI:

- UAH (Bantota paxyHky) — USD (opuriHasibHa BasltoTa onepadii): KoHBepTaLis 34iMCHIOETLCS 3a KOMepUiAHM
Kypcom BaHky Ans KapTok, Ailo4MM Ha MOMEHT NpoBefeHHS onepadii (aBTopu3sadii) KnieHTom;

- UAH - EUR: KoHBepTauis 34iACHIOETLCA 3a KOMEPLINHUM KypcoMm BaHKy Ans KapTok, AilYMM Ha MOMEHT
npoBefeHHA onepadii (aBTopu3sadii) KnieHTowm;

- UAH - PLN: KoHBepTaui 34ifCHIOETLCS 3a KOMEPLIMHNM KypcoM BaHKy Ansi KapTok, AiloYMM Ha MOMEHT
npoBefeHHs onepadii (aBTopu3sadii) KnieHTom;

- UAH - UAH: gnsa BHYTpPILWHbOYKPAIHCLKMX OnepaLiin koHBepTaLis He NPOBOAUTLCS.

[na TpaHCKOpAOHHUX onepauiii: opuriHanbHa cyma kKoHBepTyeTbcs B USD 3a kypcom MIC (usi KoHBepTauis
npoBoanTbCA Ha 6oui MIMC i B baHk HaAXoAsTb 2 CyMU: B OpuriHanbHiA BantoTi Ta B USD), gani koHBepTauis 3
USD y BasloTy paxyHKy 3L4JIACHIOETLCA 3a KOMepUiiHMM Kypcom BaHky Ans KapTok, Ailo4MM Ha MOMEHT
npoBeAeHHA onepadii (aBTopu3adii) KnieHTom.

- UAH - iHWi BantoTu: opuriHasibHa cyma KoHBepTyeTbes B USD 3a kypcom MIMC (Us KoHBepTaLis NpoBOAUTLCA
Ha 60ui MINC i B BaHK HaaxoasiTb 2 CyMu: B OpuriHaUutbHiin BantoTi Ta B USD), aani koHBepTauisi 3 USD y BasioTy
paxyHKy 34iACHIOETLCA 3a KOMepLiiHUM Kypcom BaHKy ANns KapTok, Ail04YMM Ha MOMEHT MpOoBeAeHHs onepauii
(aBTOpU3aUii) KnieHTOM.

1.1.10.3.4. NpaBwnna KOHBepPTAaLii BATPaTHMX onepauiii no MNMaaTikHUMm KapTkam 3 BafkoTOH paxyHky B USD:
- USD - USD: sKwo opuvriHanbHa BantoTa onepauii USD, To onnara npoBoAnTbLCA 6€3 KoHBepTauii;

- USD - EUR: KoHBepTauisl 34iNCHIOETLCA 3a KOMEPLiNHUM Kypcom BaHKy Ans KapTok, AilYMM Ha MOMEHT
npoBeAeHHA onepadii (aBTopu3adii) KnieHTowm;

- USD - PLN: KoHBepTaui 34ifCHIOETLCS 3a KOMEPLiHUM KypcoM BaHKy Ans KapTok, AiloYMM Ha MOMEHT
npoBeAeHHA onepadii (aBTopusadii) KnieHtowm;

- USD - UAH: ans BHYTPILLHbOYKPAIHCLKMX onepaLii KoHBepTauis 34INCHI0ETBCA 3@ KOMEpPLUinHUM KypcoM
BaHKy [/19 KapToK, Ailo4MM Ha MOMEHT NMpoBeAeHHS onepavu,ii (aBTopusayii) KnieHTom.

[na TpaHCKOpAOHHUX onepauiii: opuriHanbHa cyma KoHBepTyeTbcs B USD 3a kypcom MIC (us KoHBepTauis
npoBoanTbCA Ha 6oui MIMC i B BaHk HagxoAATb 2 cymu: B OpuriHasbHili Bantoti Ta B USD), gani ua cyma y USD
BMKOPWUCTOBYETbLCA [AN151 CNUCAHHSA 3 paxyHKy KnieHTa.



- USD - IHWi BantoTu: opuriHasibHa cyma KoHBepTyeTbcA B USD 3a kypcom MIMC (U KOoHBepTaLis NpoBOAUTLCA
Ha 6oui MIMC i B BaHKk HagxoasaTb 2 Cymu: B OpuriHanbHii BantoTi Ta B USD), gani ua cyma y USD
BMKOPWUCTOBYETbLCA [AN151 CNUCAHHSA 3 paxyHKy KnieHTa.

1.1.10.3.5. NpaBunna KoHBepTaLii BUTPaTHMX onepaLiii no MNMaaTikHUM KapTkam 3 BafloTOH paxyHky B EUR:
- EUR - EUR: akwo opuvriHanbHa BantoTa onepauii EUR, To onnara npoBoanTbCA 6€3 KoHBepTaLil;

- EUR — USD: KoHBepTaujsi 34iACHIOETLCS 3a KOMEPUINHMM KypcoMm BaHKy Ans KapToK, Aito4MM Ha MOMEHT
npoBefeHHs onepadii (aBTopu3sadii) KnieHTom;

- EUR - PLN: KoHBepTauis 34iAMCHIOETLCS 3a KOMEPLiiHUM KypcoM BaHKy ANns KapTok, AilYMM Ha MOMEHT
npoBefeHHA onepadii (aBTopu3sadii) KnieHTowm;

- EUR - UAH: ans BHYTpIWWHbOYKPAIiHCbKMX OnepaLii KoHBepTaLjis 34iNCHIOETLCA 3a KOMEPUIRHUM KypcoM
BaHky An1a KapTokK, AilouM Ha MOMEHT NpoBeAeHHs onepalii (aBTopu3auii) KnieHtom.

[na TpaHcKopAOHHUX onepauiii: opuriHanbHa cyma KoHBepTyeTbcs B USD 3a kypcom MIC (us KoHBepTauis
npoBoanTbCA Ha 6oui MMNC i B baHk HaaxoasTb 2 CyMU: B OpuriHanbHili BantoTi Ta B USD), gani koHBepTauis 3
USD y BasllOTy paxyHKy 3AiACHIOETbCA 3a KOMEepUiHMM KypcoM BaHKy A/18 KapToK, Lil0YMM Ha MOMEHT
npoBefeHHs onepadii (aBTopusadii) KnieHTom.

- EUR - IHWi BantoTu: opuriHasibHa cyma KoHBepTyeTbcA B USD 3a kypcom MIC (U KoHBepTaLis NpoBOAUTLCA
Ha 6oL MIMC i B baHK HaagxoasTb 2 CymMu: B opuriHastbHiin BantoTi Ta B USD), aani koHBepTauisi 3 USD y BanioTy
paxyHKy 34iACHIOETLCSA 3a KOMepLiliHuM Kypcom BaHKy Ans kapTok, Ail4MM Ha MOMEHT MpOBEAEHHsT onepauji
(aBTOpwM3adii) KnieHToM.

B pasi, AKWo iHO3eMHWI1 ekBaiiep KOHBEPTYE onepavwilo, NPOBeAEeHY 3 paxyHKy, BiAKPUTOrO Y rpuBHI, B iIHO3EMHY
Ba/toTy (MpY LUbOMY po3paxyHOK 3 BbaHkom BigbyBaeTbcd, Ak npasuno, B USD abo EUR), i BuctaBnse cymy
onnarn B IPUBHAX, CyMa, Aka (PakTMYHO CMUCYETLCA 3 paxyHKy [natbKHOI KapTKW, BIOKPUTOrO B IPUBHI, MOXe
OyTV BULLOIO 3a TY, AKy KnieHT 6aunTb nig, yac NpoBefeHHs onniatn. baHk BIoXWSE nniaTexi Takoro Tuny 3 MeTor
YHUKHEHHS fodaTtkoBux Butpart Ans KnieHta, Wo noe’asaHi i3 noailiHOK koHBepTauieto. Mpu ubomy KriieHT mae
npaBo pPO36/I0KyBaTM MOX/IMBICTL MPOBEAEHHA Takmx nnarexis y Cwuctemi «[llpuBar24» abo LIIAXOM
HanpaB/IEHHSA 3as1BKM Ha CTOPIHL “BigMoBa 3a nnarexem: sik BANPaBMTN CUTYyaUil0” odiliiHOro caiiTy baHky.

1.1.10.3.6. 3a3Ha4eHi npaBuia KOHBepTAaLii BUKOPUCTOBYHOTLCA Y BUMNAZKY, KON MpU CNUcaHHi (Npy onpautoBaHHi
oTpuMMaHux Big MIMC knipuHrosux cpaiinis in NpoBefeHHS PAKTMYHOIO CMMCAaHHA KOLWTIB 3 paxyHkiB) BAasnocs
BM3HAUUTWN OpPUriHaUIbHY onepawito i BiAMNOBIAHO B3ATWM A9 CNUCAHHSA, CyMYy LWO 6yN0 aBTOPU30BAHO B MOMEHT
NpoBefEHHA onnatn (3a KypcoOM Ha MOMEHT MpOBeAEeHHs onsatn). Y TakoMy Bunagky, Ans KnieHta cyma
(haKTMYHOrO CNMCaHHA He BifPI3HAETLCA Big CyMy Npy aBTopu3aLii (Npy npoBefeHHi onniatw).

FAKWO X KOMWM NpW cnucaHHi (Npy onpauloBaHHi oTpumaHux Big MIMC knipuHroBux dalinis i npoBefeHHA
(haKTUYHOIO CNUcaHHA KOLWTIB 3 PaxyHKIB) He BAAI0CHA BU3HAYUTM OpUTiHas/IbHY onepadito i BignosigHO B3ATK 41
CMUCaHHA CyMmy, WO Oy/10 aBTOPM30BAHO B MOMEHT MPOBELEHHA oniaty (3a KYpcoOM Ha MOMEHT MpOBefeHHS
onnaTy), KOHBepTauis NpPoBOAUTLCA 3 CyMU Y BavlloTi B3aeMopo3paxyHkis 3 MIMC y BaoTy paxyHKy 3a
KOMepLiiHUM KypcoM BaHKy A9 KapTok, Lo A€ HA MOMEHT NPOBEeLEHHA onepaLiii CnnMcaHHs.

Bantota B3aemopo3spaxyHkiB 3 MIMNC moxete 6yTu pi3HOIO, AN BHYTPILHBOYKPATHCHKMX onepavuiii - ue rpuBHS,
TpaHCKOPAOHHMX onepadiin - USD Ta EUR (pigwe) B 3anexXHOCTI Bif HanalluTyBaHb B3aEMOPO3paxyHKiB baHky 3
MMC, cyma onsa B3aeMOpo3paxyHkis (BiALLKOAYBaHHS ekBaipy Yyepe3 MIC) npuxoanTb y KNipUHroBmx thaiinax no
KOXHI onepadyi.



1.1.10.3.7. Kypcu kynisni-npogaxy, 06MiHy iHO3eMHOI BaUTlOTU BCTAHOB/IOOTLCA BaHKOM Ta MOXYTb 3MiHIOBaTUCA
B OyAb-sIKWii NPOMIDKOK Yacy Ha iAioro po3scya,

1.1.10.4. MNMopsapok 3abGe3sneyeHHA bBbaHkom Ta KnieHToOM 3axogiB Ge3neku nig 4Yac KOPUCTYBaHHS
MnaTbKHUM iIHCTPYMEHTOM

1.1.10.4.1. CTOpOHM y3roaunn AOTPUMAHHSA HACTYMHUX NpaB Ta OGOB’A3KIB 3aa/1s 3ab6e3neveHs 6e3nekun
nig yac KopucTtyBaHHA MNaTiKHUM IHCTPYMEHTOM:

MnaTikHO KapTKOK Mae npaBO KopucTyBatucs Tilbkun KnieHT ab6o Moro JlosipeHa ocoba. BukopucTaHHS
MnaTkHOT KapTKM B TOPrOBiiA TOuLi, MYHKTI BUAAui roTiBKW, Kaci TOLWO NOBMHHO 3A4iiCHIOBATUCA B NPUCYTHOCTI
KnieHta.

1.1.10.4.2. Y Bunagky BTpaTu iHAMBIAYyabHOI 06NiKOBOT iHdhopmauii, BTpaTtun MnatikHoT kapTku/TIHy/nocTiitHOro
napons/ogHopasoBux Maponis/MobiNbLHOI CciM-KapTkn i3 ®iHaHCOBMM HoMepom TenedoHy KnieHta abo
BMHUKHEHHA Yy KnieHTa nigo3pu, wo Kaptka/MIH/nocTiitHniA napons/ogHopasosi naponi/®iHaHcoBuiA HoMep
TenedoHy Mornm 6ytn BTpaveHi, abo BUHUKHEHHS PU3NKY HECAHKLIOHOBAHOIro BUKOPUCTaHHA MnatikHOT kapTku/
MIHy/nocTinHoro naponsi/ogHopa3oBux naponis/®iHaHCOBOro Homepa TenedoHy KnieHT HeranHo 3060B'A3aHWiA
BMKOHATUN OfHY 3 TakuX fii:

- 3BEpHYTUCA A0 BigdineHHs baHky, B YaT-oHMaiH abo 3a TenedoHom: 3700 (6e3koWTOBHO MO YkpaiHi), +38 073
(050, 098) 9000002 (ansa VIP-knieHTiB),+38 073 716 11 31 (oN1A A3BIHKIB i3-3a KOPAOHY) i 3a8BMTU NPO TaKwii
oakT;

- aKkwo MnaTikHa kapTka nigknioyeHa 4o nocnyrn "IHhopMyBaHHS NPO TpaH3akuil”, BUKOHaTU Ail, HeobXiaHI Ans
610KyBaHHSA MNaTixXHOT KapTKX Bi4NOBIAHO A0 IHCTPYKLi/ 3 BUKOPUCTAHHA MNOCAYTW;

- AKwo MnaTikHa KapTka nigknodeHa ao Cuctemun “Mpuear24” BukoHaTK Aji, HeobXiaHi Ana 6/10kyBaHHA KapTku
Bi4MNOBIAHO A0 IHCTPYKLIi 3 BUKOpucTaHHs Cuctemu “MpuBat24”.

1.1.10.4.3. Ans npu3ynuHeHHs abo nonepemkeHHs 6yab-aKnX He3aKOHHUX abo He y3romkeHux i3 baHkom g 3
MnaTixxHot kapTkoto KnieHT gopyyae baHky B 6yab-skuid Yac i 6e3 yknageHHs Oyab-aKkux A04aTKOBUX YroA:

- Mpu3ynMHMTK abo NPUNNHUTK 4ito MNaTtbkHOT KapTkn abo
- BiamoBuTHY B Ti NPOAOBXEHHI, 3aMiHi abo Buga4i HoBoi KapTkn abo

- Hapatn pgopyyeHHst 6yab-aKoMy yYacHUKY MidKHapOAHMX NNATKHUX CUCTEM BUAYUYUTK MnaTixHy KapTky, B pasi,
AKLLO:

- KnieHT 6inblue ogHoro pasy 3BepTaeTbCcsa B baHk i 3aaB/1si€ Npo BTpaty/Kpagikky MaartbkHOT KapTku i Npy LibOMy
no gaHiin MnartikHIA KapTui 40 MOMEHTY Ti haKTMYHOrO 6/10KyBaHHS B CUCTEMi aBTOpu3aLii baHKy Ta NOCTaHOBKM
B CTOM-NUCT 34iCHIOBaNINCA onepadil, Big Sk1x nisHiwe KnieHT nisHiwe BigMoBUBCS, abo

- KnieH-hisnyHa ocoba 6inblie oAHOro pasy AoNYCTUB NPOCTPOYEHHS noraweHHs MiHiManbHOro 060B'I3KOBOMO
nnaTexy 3a kpeamTom.

1.1.10.4.4. baHK npu 3BepPHEHHI KnieHTa npuiiMae piweHHa npo noctaHoBky KapTtkn go Cton-nmcta. MNpu ubomy
KnieHT 3060B'sA3yeTbCs cNAaTUTK KOMICIto BignoBigHo Ao Tapudis MMC.

1.1.10.4.5. [opaTkoBa iHchopmauia wono 6e3neyHoro BUKOpUCTaHHA [MnaTikHoT kapTku https:/privatbank.ua/
safeness/card-safeness.
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1.1.10.5. Mopsapok 3ynUHEHHA aGo NPUNUWHEHHA NAATDKHUX onepauiii, 34iACHEHUX 3 BUKOPUCTAHHAM
NAaTKHOrO iHCTPYMEHTY

1.1.10.5.1. baHk 3a pe3sy/nbTatamy MOHITOPUHTY abo B pasi onpoTecTyBaHHA nnatbkHux onepauii KnieHTom,
€MITEHTOM Y/ NNaTKHOK opraHisaieto nnaTixXHOT CMCTEMU MaE NpPaBo YXBa/INTU PiLLEHHS NPO:

- 3YNWHEHHS 3AiiCHEHHSA onepauiii (B T.4. i3 3apaxyBaHHS KOLWUTIB Ha paxyHOK KrieHTa) 3 BUKOPUCTaHHAM NEBHOMO
MAaTXHOro IHCTPYMEHTY ab0o Moro BMTyYEHHS, AKLIO Le nepeadadveHo npaBmiaMm nnaTikHOI cuctemu;

- NPUMNUHEHHs abo 3ynMHEeHHS NNaTiXHOI onepauii (nepekasy KOLWITIB) B pasi BiACYTHOCTI AaHUX NPO MnaaTHWKa
(iHiuiaTopa nepekasy) Ta/abo oTpumyBa4y Ta/abo HeAOCTATHOCTI/HEKOPEKTHOCTI iHd)opmauii, SKOK MOBMHHA
CynpoBoXyBaTuUCcA (hiHaHCOBa onepauis 3 nepekasy KoOWTIB y BunNagkax, nepenbdaveHnx crarrelo 14 3akoHy
YkpaiHu "Tpo 3anobiraHHs Ta NpoTuaio neranisayii (BiAMUBAHHIO) AOXOAIB, OAEPXaHUX 3/T0UNHHUM LUASAXOM,
(piHaHCYyBaHHIKO Tepopu3my Ta oiHaHCYBaHHK PO3MNOBCIOAKEHHS 30p0i MacoBOro 3HULLLEHHA",

- 3YMWHEHHSA 34iCHEHHA Nifo3pinoi thiHaHCoBOI (thiHaHCOBUX) onepadii (onepauiii), BigMoBMTUCSA Bifg MpOBEAEHHS
nifo3pinoi hiHaHCOBOT onepaLii, a TakoX 3aCTOCYBaTW iHLi 3aCTePEeXHi 3axX04u;

- 3[jACHEHHsT A0AaTKOBOI igeHTudikauii KnieHTa LWasxoM NepeBipkn AOro AOKyMEHTIB, MPO WO Aa€ BignosigHe
[opyyeHHA TOProBLIO WOAO KOXHOT NepeBipkyM OKPeMo.

1.1.10.5.2. B pasi nopyLeHHs KniEHTOM BUMOT YMHHOIO 3aKOHOA4ABCTBa YKpaiHu Ta/ abo ymoB gaHoro JloroBopy
Ta/abo y pasi BUHMKHEHHS HecaHKuioHOBaHOro oBepapaddTy baHk Mae npaBo 3ynMHUTU 3A4iACHEHHS PO3paxyHKiB
3a lMnaTixHOl KapTkow (3abrokyBatu lMnaTikHy KapTkKy) Ta/abo BM3HaTK Ti HEAIACHOK A0 MOMEHTY YCYHEHHS
3a3HayeHMX MopyLleHb, a TakoX BUMaraTy AOCTPOKOBOrO BWKOHAHHS 6G0OproBux 3060B'A3aHb Yy UisIoMy abo vy
CTaHOB/EHI BaHKOM YacTuHI y pasi HEBUKOHaHHS KnieHToM CBOIX 60proBmx 3060B'A3aHb Ta iHLWMX 3000B'A3aHb
3a unm [oroBopom.

1.1.10.6. NMpoueaypa B3aemogpii 3 KnieHTom Ha BUNagok waxpaiictea (nNigo3pu waxpaiictea) aéo 3arposm
6e3newi BUKOHaHHA onepadii 3 MnaTiKHUM IHCTPYMEHTOM

1.1.10.6.1. BaHKk Ha nigcTtaBi MOHITOPUHIY CMAPO6  Waxpaincbkmx onepauin Ta/abo NOTEHUIHO
CKOMNPOMEHTOBaHUX MAaTixXHMX KapTOK Mae NpaBo 34iACHWTK TX 6/10KyBaHHA Ta/abo 3miHy MIH-koay.

Micna 6nokyBaHHs [naTbkHOI KapTKM, a TakoX Yy Bunagkax NigTBEpPAKEHOro LaxpaicTtBa, baHk Hagcunae
KnieHTy noBigoMIeHHs Yepes Byab-AKUil KaHau 3B'A3KY Ha po3cys baHky: BignpasBneHHs SMS-noBigomsieHb Ha
®iHaHcoBWIA HOMep TenedoHy KrieHTa; HanpaBfeHHs MNOBi4OMAEHHA Yy Cuctemi «[MpuBat24s»; BignpaBneHHs
NoBiIOM/EHHSA 3a AoNoMorow MobinbHoro gogartka “Viber” Toulo.

B pasi oTpymaHHA 3a3HayeHoro noBiAoMeHHS, KnieHT 3060BA3aHMii 0popMUTU HOBY [lnaTtikHy KapTKy Ao
paxyHky, npu uboMy 3abnokosaHy NaaTikHy KapTKy 6yae aBTOMaTuyHO 3aKpuTo.

1.1.10.6.2. ¥ Bunagkax nigospu Ha ckiMiHr baHk aBTomatnyHo 3MiHIOe PIN-kof MnatikHOT KapTku. Micsia 3MiHK
PIN-koga, BaHk Hapgcunae KnieHTY nMOBIiAOM/IEHHS 4epe3 OyAb-SKUil KaHan 3B'A3Ky Ha po3cyd baHky:
BignpaBneHHs SMS-noBigoMneHb Ha diHaHCOBUIA Homep TenedioHy KnieHTa; HanpaBfeHHA MOBIAOM/IEHHS Y
Cuctemi «[MpuBaT24»; BignpaBneHHs MNOBIAOM/IEHHA 3a AOMNOMOrold MoOGisibHOro gogartka “Viber” towo. B
noganbLluomMy KieHT Moxe KopuctyBaTucs MnatikHOH KapTKoK 3 HoBUM PIN-kooM.

1.1.10.7. Mpoueaypa B3aemogii mix BaHkom Ta KnieHTom y pasi 34iliCHEHHA MOMWU/TIKOBUX, HEHAJTEXXHUX
nnaThXKHUX onepauiii Ta NOpsAfoK 3BepHeHHA KnieHTa 3a BifglWIKoAyBaHHAM 30MTKIB, 3aBAaHUX AOMY B
pesynbraTi NpoBeAeHNX NNaTHKHUX onepawii.



1.1.10.7.1. B pasi 34jiiiCHEHHSI HEHA/IEXHMNX Onepauiin 3 BUKOPUCTaHHAM naTkHOI KapTku, KnieHT 3060B’a3aHui
NoBigOMUTM BaHK LLISXOM 3BEPHEHHSA 3a 6yAb-AKMM i3 3a3Ha4YeHNX KaHaniB:

- yinogo6osa niatpmmka Knientis 3700 — ansa A3BiHKIB NO YKpaiHi (6€3KOLWTOBHO 3 MOGIMIbHMX Y MeXax YKpaiHu),
a Takox +38 (073) 716 11 31 — anda A3BIHKIB i3-3a KOPAOHY / 3i cTauioHapHUX TenedoHiB;

- yart «Jlonomora OHnaiH» (3 Cuctemu «lMpuBat24» abo 3 caiita 6aHky);
- BigaineHHs 6aHKy — 3BepHeEHHs 6e3nocepeiHbo 40 NpauiBHUKA BiAAINEHHS;

- cant https://privatbank.ua, meHw «Ckapru Ta npono3utii». [MoBiAOMNEHHSA, 3anuMTU Ta KOpecnoHAeHLio
NnoTpibHO HafaBaTh 0COBUCTO abo eNeKTPOHHO MOLLTOH.

OpuriHann pUANYHO BaXK/IMBOI KOPECMNOHAEHUi Ta AOKyMeHTaLil NoTpibHO nepefasBaTy BU3HAHOK B YKpaiHi
KYP'EPCBLKOIO CNYX60t0 abo BpyyaTtn 0Cco6UCTO. byab-Ski Taki NOBiAOM/IEHHA HEOOXiAHO HanpaBNATU Ha agpecy
GaHKy, 3a3Ha4YeHy Hmk4Ye, abo Ha iHWY aapecy, AKy 6aHK MOXe NOBiAOMUTK KIEHTY B MMCbLMOBIA dhopmi. Agpeca
6aHKy Ans NUcTyBaHHA: ByNn. HabepexHa [lMepemorn, 30, m. [AHinpo, 49094, YkpaiHa. EnekTpoHHa nowrTa:
help@pb.ua

1.1.10.7.2. baHK B 00OB’AA3KOBOMY MOpPAAKY po3rnsgac 3assu (NoBigoMNeHHS) KrieHTiB WoA0 BUKOPUCTaHHSA
NNaTiKHOrO IHCTPYMEHTY, MOMWIKOBUX, HEHa/IEXHWUX, HeakKUenToBaHWX MAaTdKHUX ornepauii, iHiuiioBaHux 3
BUKOPUCTAHHAM TaKOro MathkKHOro iHCTPYMEHTY, HajaBaTu KNieHTy MOX/UBICTb OAepXyBaTtu iHdopmayio npo
Xig po3rnsgy 3asBu (NOBIAOMSIEHHS) | MOBIAOMAATA B NUCbMOBIV (hopMi NpOo pe3ynbTatn posrisgy 3asiBu
(NOBIQOMMEHHST) ¥ CTPOK,LLIO HEe MepPeBULLYE CTPOK, nepeadayveHuii 3akOHOM ANsi Po3risay 3BepHeHb (ckapr)
rpoMafsiH.

1.1.10.8. MexaHi3M 3axucTy npas KnieHTa Ta NOpsAAOK Bpery/toBaHHs CNiPpHMX NUTaHb, WO BUHUKAIOTb Nif,
yac BukopucTtaHHA MNMnaTiXHOro iHCTPYMeHTY

1.1.10.8.1. baHk 3 MeTOt0 3axucTy npae KrieHTiB 3abe3nevye:

- HaJaHHSA NOBHOI Ta AOCTOBIPHOI iHopmauil KnieHTam Woao nocayr emicii nnaTbkHUX IHCTPYMEHTIB Ta iX
06CyroByBaHHs BignoBiAHO 40 BUMOT 3aKOHO4,ABCTBa;

- pO3po6Ky [oroBipHOI 6asu 3 goAepXXaHHAM BUMOr 3aKOHOAaBCTBA LLOAO 3axucTy npas KnieHTis; - 6e3neky
3iiCHEHHS NMIAaThKHUX onepawLiiii 3a AoNOMOro NAaThKHUX IHCTPYMEHTIB;

- npaBo KnieHTiB Ha 3BepHEHHA A0 BaHKy yepes pi3Hi KaHa/M ANS BUPILLEHHSA CRiPHUX CUTyauild, KOHCyNbTaLin
LWOAOo MOocAyr, NOAAaHHSA cKapr, MPono3uuii Ta 3 iHWKMX NUTaHb Ta MpaBO Ha OTPUMAaHHA BiAMOBIAHI Ha CBOE
3BEPHEHHS.

1.1.10.8.2. baHK fje BignoBigHO A0 YMHHOIO 3aKOHOA4ABCTBA YKpaiHW WOAO0 3axMcTy npaB KrieHTiB Ta cnpuse
BPEry/ltoBaHHI0 CRipHUX cUTyauiin 3 KnieHTamu Wisxom AOCYL0BOro BperyntoBaHHs.

1.1.10.9. IHWi ymoBU

1.1.10.9.1. Po3mipu rapaHTiiiHOro 3abe3neyeHHs Ta/abo HE3HMKYBaHOTO 3a/INLLIKY KOLLTIB Ha paxyHKy, NOpsiAokK Ta
YMOBU KpeanTyBaHHs KnieHTa nig vyac 34ilicCHEHHS onepauiin 3 BUKOPUCTaHHAM MnaTixXHOro iIHCTPYMEHTY, MOPSA0K
Ta TEpPMIHW/CTPOKM pO3paxyHkiB, NigcTaBu, 3a AKX BaHK Mae npaBo cnvMcyBaTW KOWTKM 3 paxyHKy KnieHTa;
Tapucm baHky Ha 06CnyroByBaHHA onepawiii 3 BUKOpUCTaHHAM [MAaTiXkHOro iHCTPYMEHTY Ha AaTty YKNaAeHHs
[0roBopy, NOPsAOK NOBIAOMNEHHS KnieHTa npo iX 3MiHy Ta OTPUMaHHSA 3rogm Ta/abo BigmMoBu KnieHTa wop[o Takoi
3MiHK; iH(bopmauito Npo NiMiTM Ta/abo 06MEeXeHHs 3a onepauisiMi 3 BUKOPUCTAHHAM [NaTiKHOTO iHCTPYMEHTY,
NnopsaaokK iX 3MiHWM BU3HaYalTbCs YMOBaMM BiAnoBigHOT nocayru (nigpo3ainy usoro lorosopy).
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1.1.10.10. BignoBiganbHicTb CTOpIH:

1.1.10.10.1. KnieHT Hece MNOBHY BIAMNOBIAa/IbHICTL 3a BCi NAatikHi onepauii 3 BUKOPUCTAHHAM €NeKTPOHHOro
nnaTXHOro 3acoby Ta/abo 3a HeCaHKLiOHOBaHe OTPUMaHHS rPOLLOBMX KOLUTIB 3 paxyHKy TPETiMU ocobamu, SKLLO
noro Aii um 6e3misanbHICTb Npu3Benn A0 BTPATUM MAATDKHOIO IHCTPYMEHTY abo iHAauBigyanbHO! 06MiKoBOI
iHdbopMmaLii, posronoweHHa MIHy/iHaMBIAyanbHOT 06NikoBOT iHGpopmauii abo iHWOT iHopmaL,ii, aka fae 3mory
iHiLitoBaTW NaTixxHy onepayito 3 BUKOPUCTaHHAM MN1aTKHOro iHCTPYMEHTY.

1.1.10.10.2. KnieHT Hece BigNoBiAa/IbHICTb 3a BCi NaTdkHI onepadii (B ToMy uncni onepadii y cdyepi enekTpoHHOT
KOMepuil Ta iHWi), Wo 34iACHI0TLCA 3 MNAaThkHUMKU KapTkamu, Y TOMY Y1CAi HagaHumn BaHkom #ioro JosipeHum
ocobam. Y pasi, AKWo KnieHT gae 3rogy Ha NpoBeAeHHsT MAaTbkHUX onepauin 3 MnartikHuMu kapTkamyn abo
HAHECEHMMM Ha HUX [AaHMMMK No3a MNosieM MOro 30py, BiH Hece MOBHY BIiAMOBIAAMBLHICTL 3a X MOXIMBE
Laxpaincbke BUKOPUCTaHHA Hajasi.

1.1.10.10.3. KnieHT Hece BignoBigasibHICTb 3a BCi onepauil, Wo CyrnpoBOAXYIOTLCSA aBTopu3aLi€to, BKIKYaun
onepau,ii, Wo CynpoBOAKYHTbCS NPaBU/IbHAM BBEAEHHSIM HaHeceHUX Ha MnaTikHiii kapTui AaHuX, A0 MOMEHTY
3BepHeHHs KnieHTa B BaHk Ta 6nokyBaHHS [naTtikHOI KapTKu i 3a BCi onepawii, siki He CynpoBOAXYHOTbCS
aBTOpM3aLi€to, 4O MOMEHTY NOCTAHOBKM naTikHOI KapTkn B CTON-NnCT MN1aTiKHOK CUCTEMOIO.

1.1.10.10.4. KnieHT Hece BignoBigasbHICTL 3a BCi onepadii, 34iiCHEeHI B Mexax AiMiTiB, 36ibleHnx 3a
po3nopampkeHHAM KnieHTa (3a 3BepHeHHAM 00 Cnyxom nigTpuMkn baHky).

1.1.10.10.5. KnieHT Hece BignoBiAa/IbHICTb 3a BUKOHAHHS rPOLLOBMX 3000B'sI3aHb 3a onepauisiMy, Wo 34iiCHEeHi 3
BUKOPUCTaHHAM [MnaTikHOT KapTku, A0 Yacy oTpumaHHs baHkoMm 3asaBu KnieHTa (Jepxartens MnatikHOT KapTKn)
abo [osipeHoi ocobu KnieHTa npo Npu3ynuHEHHsT 3AINCHEHHSA onepauii 3 1i 3aCTOCyBaHHAM i MOCTaHOBKU
nnartbkHoi KapTkm B CTOM-nMCT. Mpu oTpuMaHHi Takol 3asBuM baHK Mae BepuduikyBatn KnieHTa (Lepxartens
MnaTXHOT KapTKK) | 3adoikcyBaTh AaTy Ta Yac Moro 3BepPHEHHS.

KnieHT 3060B'si3aHuin  3abnokyBatu [naTikHy KapTky nepeg nogadeto npeteHsii go badky wofo
HecaHKLioOHOBaHUX onepavuiii no Hik.

1.1.10.10.6. ¥ pasi BTpatu lMnatikHoi kapTkm KnieHT (Oepxatensb MnaTtikHOI KapTkM) 3060B'A3aHMii HeraiHo
noBigoMnTh Npo ue BaHk. B iHWoMy pa3i baHk He Hece BiANoBiga/IbHOCTI 3a 3AiliCHEHHSI onepaLiii, iHiLiioBaHNX
3a pgornomorot Uiel MnaTikHOT KapTku, A0 OTPMMaHHSA Takoro MoBiAOMAEHHA. [J0 MOMEHTY MOBiLOM/IEHHS
Knientom (Jepxatenem lMnaTixHoT KapTkn) BaHky nNpo BTpaty MnaTikHOI KapTKM pu3nK 36MTKIB Bif, 34iACHEHHS
onepaLuii Ta BignoBigasbHICTb Hece KnieHT (Jepxatenb kapTku), a 3 Yacy nosigoMneHHs KnieHtom (depxaTtenem
MnaTikHOT KapTkM) BaHKy pu3uK 36MTKIB BifA 3AiICHEHHS onepauii 3a €NIeKTPOHHMM MIaTPKHUM 3aco60Mm
Jepxatensa Hece baHk.

1.1.10.10.7. baHK He Hece BifANOBiA&/IbHICTb:

- y pasi BigmoBu ToproBus y 34iiCHEHHI onepauin oniaTy ToBapiB/MocNyr 3 BUKOPUCTaHHAM [MAaTixXHOT KapTku
yepes BigMoBY KnieHTa Big BBegeHHSA MNMIHa Ta/abo 3 NpUYnMHU HEOOXIAHOCTI 40A4AaTKOBOI NePEBIPKM NMPaBOMIPHOCTI
3[iiCHEHHSA onepawir;

- 3a BBefleHHa ToproBLeM A0AaTKOBMX BMHAropof 3a onsaty ToBapiB/Mocnyr 3 BMKOPWUCTaHHSM [MnaTikHol
KapTKu,;

- 3a 0O6MEeXeHHsI LLoA0 CyMU 3AiliCHIOBaHMX onepauiii i 3a nopagok iaeHTudikauii Jepxarens MNnartikHOi KapTKu,
LLIO 3aCTOCOBYIOTbLCS Toproeuem Ta/abo iHWnMK 6aHKamMu.



1.1.10.10.8. baHK He Hece BignoBiganbHOCTI nepen KMiEHTOM 3a BMHUKHEHHS KOHMOAIKTHMX CuTyauiii nosa
ctheporo Moro KOHTPOMH, NOB'A3aHMX 3i 3008IMW B PO6GOTI CMCTEM onatu, po3paxyHkiB, 06pobku i nepepadi
[aHunx, a Takox, SKwo MnartikHa kapTka He Byna npuiiHATa 40 onaaTu TpeTiMm ocobamu.

1.1.10.10.9. baHK He Hece BIANOBIfaNILHOCTI 3a onepadii, Wo CynpoBOAXYIOTbCA NPaBubHUM BBeAeHHAM IHa
ab0o HaHeceHuX Ha KapTui gaHux.



1.1.11. BUKOHaHHSA NaTi>XXHUX onepauin Ta NnopsagoK po3paxyHKis

1.1.11.1. baHk npuiimMae NAaTixxHi IHCTPYKUIi Big KnieHTa BMKNIOYHO Y Taknx kaHanax: Cuctema Internet Banking
“Mpusat24”/"MpuBat24 ana 6GisHecy”, B T.4. Ti MObGiNbHa Bepcis, cepsicu "LigPay" Ta kacu baHky, ATM, TCO,
TenetoHHWIA 6aHKiHT Yepe3 KoHTakTHWI ueHTp BaHky, Linogobosy cnyx6y "KoHCbepX-cepBic'.

KnieHT mae npaBo ohopMnUTM NAATIXHY IHCTPYKLiO B €M1EeKTPOHHIA abo naneposiii hopMi 3aNexHOo Big, kaHany Ti
HafaHHA B baHk.

MnatikHa iIHCTPYKLiSt MICTUTb 0O0B'SI3KOBI PEKBI3NTY, BU3HAYEHI 3aKOHO4ABCTBOM.

1.1.11.2. CTopoHu y3rogunu, Wo nignucytouun uei forosip, KnieHT Hagae baHky 3rofy Ha BUKOHAHHSA KpeguToBUX
Ta Ae6eToBMX NepekasiB WASAXOM BUKOHAHHS BaHKOM BiAMOBIiAHUX NAATDKHUX IHCTPYKLIA HA yMOBaXx, BU3HAYEHUX
umm [1orosopom.

1.1.11.3. Mo pebetoBMM nepekasam 3rofa KrieHTa Ha BUKOHaHHA BaHKoM niaTbkHUX onepawiin, NoB’A3aHnX MixX
c0o60l0 CniIbHAMKW O3HakKamu, 3i cnaatu KOMICIMHOI BMHaropogm 3a nocnyri baHky, BUKOHaHHA 3000B'A3aHb 3
noralleHHs KpeauTy, CnaaTy NpoLeHTIB 3a oro BUKOPUCTaHHSA, HEYCTOMKM Ta iHWKMX nnartexis, Lo nignsraTb
cnnati Ha KopucTb baHKy, HafaeTbCca LWAAXOM MignMcaHHA uporo [loroBopy Ta y MOAa/IbLIOMY He MnoTpebye
HaflaHHA 3roaM Ha MpoBeAeHHs Takmx onepauii. Bci noganblii nnarexi 3a TakMMy nepekasamu €
akuenToBaHUMMU.

1.1.11.4. Cnnata KnieHTom KomiciliHoT BuHaropogu baHky 3a uum [LoroBopom 34ifCHIOETLCS LWAAXOM iHiLitoBaHHS
BaHkom 0e6eToBOro nepekasy.

MignucaHHAM 3asBu Npo NpueaHaHHA KnieHT HaJae CBOK 3rody Ha nposefeHHs BbaHkom nebeToBOro nepekasy
no cnnati KOMICiiHOI BUHaropogu BaHky 3 ycix NOTOYHMX paxyHkiB KnieHTa, BiAKpUTUX B BaHky, a Takox Tux, Wo
O6yayTb BigKpWUTi B MaiibyTHbOMY, B HauUiOHa/IbHIl BasloTi YKpaiHu Ta/abo B IHO3EMHIii BaullOTi Y pPO3MIpI,
€KBiBa/IEHTHOMY CYMi BMHAropogu, BignosigHoO A0 TapudiB Ta TEPMIHIB, BU3HAYEHUX LM [OroBopom, NpoTArom
CTPOKY Moro aii.

KoHBepTauis iHO3eMHOI Bas/IlOTU 34IACHIOETLCSA 3a KypPCOM, BM3HAYEHUM Y BiANOBIAHIA 3asBi Npo npuegHaHHSA
(kypc BaHky ans kaptok abo kypc HBY, Akwo ymoBamu BignoBigHOT MOCAYrM 3a3HavyeHOo iHLWe), Ha MOMEHT
BaU/THOTYBaAHHS.

Kypc BasTloT 415 KapToK ONPUIIIOAHIOETLCA Ha caiTi BaHky https://privatbank.ua/.

[e6eToBunil nepekas Ha cnaaty BuHaropoan baHky 3ailiCHIOETLCS SIK 3a paxyHOK B/IACHUX KOLITIB KnieHTa, Tak i 3a
paxyHOK KpeaUTHMX KoLWTiB BaHka.

[na 3piiicHeHHs 4e6eTOBOro Nepekasy 3a paxyHoOK KOLUTIB, L0 pO3MilLEeHi Ha BKIagHOMY paxyHKy KnieHTa, baHk
MaEe npaBo B OOHOCTOPOHHBLOMY MOPSAKY [OCTPOKOBO pO3ipBaTu [OroBip 6GaHKIBCLKOrO BKafy LUISAXOM
NMCbMOBOIO NOBIAOMEHHA KnieHTa i3 3a3HaYeHHSM JaTu po3ipBaHHA AOroBOpY BKAady.

1.1.11.5. CTOpOHWM y3rogusiu, WO BUKOHaHHA KnieHTOM 3060B'A3aHb 3 MoralleHHA KpeauTy, Crniatu NpoLeHTIiB 3a
IOro BUKOPMWCTaHHS, KOMICIiHNX BUHAropof, HeYCTOMKM Ta iHLIMX MAaTexis, WO niansaraloTb criati Ha KOPUCTb
BaHky 3a 6yab-sKMM [OroBOPOM, B T.4Y. KpeOUTHUM, YKIafeHUM Mix KnieHTom Ta BaHkom, moxe 3gilicHioBaTucs
LUNSXOM iHiLjtoBaHHA BaHKoM Ae6eTOBOro nepekasy 3 yCix NOTOYHMX paxyHkiB KnieHTa B TEPMIHU Ta B MeXax CyM,
Lo nigniaratoTb cniaTi baHky 3a TakMm 4OroBopoM (goroBopamm) Ta/abo y pasi NPOCTPOUEHHS TakMX NaaTexis.

MignucanHAm uboro forosopy, KnieHT Hagae cBow 3rofly Ha npoBefeHHs BbaHkoM [e6eToBMX nepekasiB 3i
cniaT BKasaHux BULLE NaaTexiB 3 YCiX NOTOYHUX paxyHKiB KnieHTa, BiAKpMTUX B BaHKy, a TakoX Tux, LWo 6yayTb
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BIAKPUTI B MalibyTHbOMY, Yy BasltOTi BiAMNOBIAHOIO 3060B'A3aHHS, B MeXax CyM, Lo nignsaratoTb cnnati baHky 3a
Takum [OroBopoM (gorosopamm).

Y pasi HegocTaTtHOCTI abo BiACYTHOCTI Yy KnieHTa KOWTIB B HauiOHa/bHIA BaulloTi YKpaiHW A5 norawleHHs
3ab60proBaHOCTI 3a KpeauMToM Yy HauioHaslbHi BaoTi YKpaiHu Ta/abo NPOLEHTIB 3a KOPUCTYBaHHA HUM, Ta/abo
BMHAropog, Ta/abo HeycToiku, KnieHT uvMm niaTBepmXye CBOK 3rody Ha npoBefdeHHs BaHkom pebeTtoBux
nepekasiB KOLWITIB B iHO3EeMHili BankTi 3 YCiX MOTOYHMX PaxyHKiB KnieHTa B pO3Mipi, €KBIBA/IEHTHOMY CYMi
3a60proBaHOCTI B HaLiOHa/TbHIN BaUTIOTI YKpaiHM Ha AaTy noralleHHs rno kypcy HBY.

[na 3pilicHeHHs ebeToBOro nepekasy 3a paxyHoK KOLUTIB, WO PO3MileHi Ha BKIagHoOMY paxyHKy KnieHTa BaHk
MaE MpaBO B OAHOCTOPOHHLOMY MOPAAKY [AOCTPOKOBO po3ipBaTX [0rOBip BK1agy LWAAXOM MNUCbMOBOTO
noBigoMAeHHst KnieHTa i3 3a3Ha4YeHHAM gaTu posipBaHHA 40roBopy BKady.

[ebeToBuin nepekas Ha cnnary njaTexy 3 noraleHHs KpeguTy, cnaatu NpoLeHTiB 3a Moro BUKOPUCTaHHS,
KOMICIiHMX BUHAropog, HeyCTOMKM Ta IHLWNX NNaTexiB 34INCHI0ETLCS SK 32 PaxyHOK BAacHWX KOWTIB KnieHTa, Tak i
3a paxyHoOK KpeaMTHUX KOLWTiB baHka.

1.1.11.6. Mo kpeanMToBMM MNepekasam 3a “ABTonnarexamu” 3roga KnieHTa Ha BMKOHaHHSA nnaTikXHMX onepauii,
NnoB’si3aHUX MK COOOK CMiNIbHUMU O3HaKkaMu, HafaeTbCsA LUASAXOM 3anoBHEHHA Ta nignucaHHs KnieHTom
Bi4NOBIAHOT hOpMY NPO BCTAHOB/IEHHS Takoro naartexy y Cuctemi "Mpusat24"/Cuctemi "Mpusat24 ans 6isHecy",
TCO abo y BiggineHHi baHky Ta y noganbliOMy BUMKOHaHHS BaHKOM Takumx nnaTbkHWX onepauin He noTpebye
HafaHHA NMOBTOPHOI 3rogm Ha ix npoBefeHHs. Bei noganbLi "ABTonnaTexi" € akuenToBaHUMM.

KnieHT ynoBHoOBaxkye BaHK B nogasibLLoMy MignvMcyBaT NNaTixXHI iIHCTPYKLUIT Ha "ABTOnNarexi" Bif iMeHi nnaTHuka
(KnieHTa), SKWO iHWe NpsiMo He nepeabavyeHo yMoBaMy AOrOBOPY, YKAaaeHoro 3 baHkom.

1.1.11.7. Mo SWIFT- nepekazam CTOpOHM y3roaunu, Wwo KnieHT Hagae baHky 3rogy Ha BUKOHaHHSA KpeauToBux Ta
[e6eTOBNX NEepPeKasiB LWNAXOM BUKOHAHHS BaHKOM BignOBigHMX MAATKHUX iHCTPYKUIA Ha ymoBaXx, BM3HAYEHUX
JoroBopom 6aHKIBCbKOro paxyHky, yknageHoro mixx KnieHtom ta baHkom.

Cnnata KnieHTOM KoMicCiiHOT BMHaropoan baHky 3a uym [JoroBopoM 34iIMCHIOETLCA LUAAXOM iHiLjitoBaHHA BaHkoM
[ebeToBOro nepekasy.

KnieHT Hagae cBoto 3rody Ha NpoBeAeHHs BaHKkoM Ae6eToBOro nepekasy no cnaati KOMiCiiHOT BUHaropoan baHky
3 YCiX MOTOYHUX paxyHkiB KnieHTa, BiOKpUTUX B BaHKy, a Takox Tux, Wo 6yayTb BigkpuTi B MaibyTHbLOMY, B
HauioHasbHI BatoTi YKpaiHM Ta/abo B iHO3EMHiil BantoTi y poO3Mipi, €KBiBaJIEHTHOMY CyMi BUHaropoau,
BiAMNOBIAHO A0 TapudiB Ta TEPMIHIB, BU3HA4YeHMX Lumn MpaBunamm, NpoTAroM CTPOKY MOro Aii (K 3a paxyHok
B1IaCHUX KOLWTIB KNnieHTa Tak i 3a paxyHOK KpeaAUTHUX KOLWWTIB baHka).

Mpoagaxk iHO3eMHOT Ba/HOTU 34iIACHIOETLCA Ha Mix6aHKIBCbKOMY Bas/IlOTHOMY PUHKY YKpaiHu (3a kypcom BaHky ans
uiei onepauii Ha gaTy 1i 34iliCHEHHA) 3 BigLWKoAyBaHHAM BaHKy BUTpaT Ha chnnaTty 360piB, KOMICI i BapTOCTI
HaJaHux Nocnyr BignoBigHO A0 YMOB uux Mpaswun.

LebeToBuin nepekas Ha cnnarty BuHaropoam BaHky 34iNCHIOETLCSA AK 3a paxyHOK BriacHUX KowTiB KnieHTa, Tak i 3a
paxyHOK KpeAUTHUX KoWwTiB BaHka.

Mpu Bignpasyi SWIFT-nepekasy 6e3 IBAN B kpaiHu, Ski BxogAaTb Ao nepeniky IBAN_Registry (http:/
www.swift.com/dsp/resources/documents/IBAN Registry.pdf), KnieHT Hagae cBotwo 3rogy badky 3ailicHUTK
[e6eToBUiA Nepekas KoMIcii, 3rigHo Tapudis BaHky.

KnieHT mae npaBo o6partu TMn onnartu KOMIcii 4N BignpasfieHHs nepekasy, 3rigHo Tapudiis 6aHky. NponoHoBaHi
TUNU KOMICIT:
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Tun «OUR» - 06UpaeTbCs y BUMaAKY, sSIKLLO KOMICito Mo niatexy onsiadye MnaTHuk.

Tvn «SHA» - 0bupaeTbCca y BUNaAKy, SKWO BUTPATM Ha CTOPOHI MnaTHUKa nnarexy BigHEeCeHi Ha paxyHoK
MnaTtHuka, BUTPaTK Ha CTOPOHI OTprMMyBaya nnaTtexy noBuHHI 6yTn BigHECEHI Ha paxyHOK OTprMmyBaya.

Tun «BEN» - BUGMpAETLCS B TOMY BMNAAKY, SIKLLO BCi BUTpATKU Mo nnaTtexy Hece OTprMMyBay.

Tun «FUL» - BMGMpaeTbCsa B TOMY BuNagky, AkWwo santota niatexy USD i KnieHTy HeobxigHo, o6 cyma
nnarexy Aiiwna uinkom, ase npu ubomy Komicis MpuBaTbaHKy 3a BMKOHaHHA MiaTexy 6yae Bulle, HK Npw
BMOOPI IHLWNX OMUIA | CTArYeTbCS BiANOBIAHO A0 TapuddiB BaHky.

Bunnata SWIFT-nepekasy 34ilCHIOETLCA Ha NaTbkHy KapTky / MNOTOYHMI paxyHOK KnieHTa OTpumyBaya,
BigkpuToro y baHky y BantoTi nepekasy (USD, EUR, GBP, PLZ, CHF). MNpun HagxomkeHHi nepekasy B baHk B
iHO3eMHIA BaNKOTi Ha paxyHOK B rpuBHi, KNieHT Hagae cBoOw 3rogy baHKy 34iMCHUTM KpPeaMTOBWiIA NMepekas Ha
npoAax iHO3eMHOI BaslloTU Big, ocobu KnieHTa, B nopsaky BCTaHoOBAeHOMY [lOroBOpoM GaHKIBCLKOTO pPaxyHKy,
yKnageHoro Mk baHkom Ta KnieHTom.

Mpn HaaxomKeHHi nepekasy B baHk B iHO3eMmHiIn BantoTi AUD, JPY, NOK, CZK, SEK, KnieHT Hagae cBot 3rogy
BaHky 3giicHUTN KpeauToBWIA Nepekas Ha npoAax IHO3eMHOI BankTWM Big 0cobu KrieHTa Ta 3apaxyBatu B
HaLioHasbHIN BaUTIOTI Ha NIaTkHY KapTKy / NOTOYHUIA paxyHOK KnieHTa OTprumMyBaya.

Mpw BignpaBsLi nepekasy B IHO3EMHI BastoTi 3 paxyHKy B rpuBHi, KnieHT Hagae cBow 3rogy baHky odopmuTu
3a8BKY Ha NOKYNKy iHO3eMHOT BaslloTK Bif iMeHi KnieHTa 3 BigwkogyBaHHAM BaHKy BMTpaT Ha onsary 360pis,
KOMICiiA i BapTOCTi HagaHux MOCAyr, WO Ai€ Ha gaTy i yac npoBedeHHs BaHkoM onepauii (4N BignpasBku
nepekasy) 3a Kypcom baHky.

1.1.11.7.1 Onepauii 3 KyniB/i, NPoAaxy iHO3eMHOT Bas1loTH (6€3roTiBKOBOT)

1.1.11.7.1.1 baHK 3gjiicHI0€e KyniBA/npodax iHO3eMHOI Ba/IlOTU Ha NiAcTaBi NogaHoi 3asiBu Ha KyniB/o/npogax
iHo3eMHOT BautoTM (gani — 3asBa) KnieHTa Ta [OKYMeEHTIB, WO € NigcTtaBold A/17 KyniBni Ha ymoBax,
nepegbayeHnx umm forosopoM, a KnieHT 3060B'A3yeTbCA cnnatnut baHky KOMiCiiiHy BMHaropogy 3a 34iiCHEHY
KyniBN/Npoaax iHo3eMHOT BaUTHOTMU.

1.1.11.7.1.2. baHK 34jiicHIOE KyniBnto/Npogaxk iHO3eMHOT BaslloTK 3 ypaxyBaHHAM OOMEXeHb BCTAHOBIEHNX YMHUM
3aKOHOAABCTBOM YKpaiHu.

1.1.11.7.2. Nopsfok nogaHHs 3asB Ta iHWKX JOKYMEHTIB

1.1.11.7.2.1. [Ansa 34iliCHEHHA BalOTHWUX onepauiii i3 Kynienai/mpogaxy iHO3eMHOI BasiloTh KnieHT uvepes
Cuctemy"lMpuBat24" nogae Ao baHky 3asBy Ta nnaTikHy iHCTPYKUitO B €1eKTPOHHIl diopmi. 3asiBa Ta nnartikHa
IHCTPYKUiA nignucyeTbea MpocTum enekTpoHHMM nignucom KnieHta. Micna nignucaHHA 3asiBu Ta nnaTthkKHOT
IHCTPYKLUIT 3 BKa3aHOro paxyHKy Yy TPUBHI/Ba/IIOTI NepepaxoByeTbCA BifnoBiAHA Cyma, L0 PO3paxoBYETbCA
aBTOMATMYHO LUASAXOM MHOXEHHSA CyMU KyniB/i/npogaxky BaslOT Ha NOKa3HWK 06paHoro Kypcy.

KnieHT He nogae Ao 6aHKy 3asBy NPo Npofax iHO3eMHOT BaNOTW Y BUNaAkax, KON HaaXoMKeHHS NpoAalTbes
BifNOBIAHO A0 BCTAHOB/EHWX BUMOI HOPMaTUBHO-MPaBOBKX akTiB HauioHaibHOro 6aHky YkKpaiHu.

KnieHT He nogae go baHky 3asBy Ta gopydvae baHky 3miiicHMTK KyniBno/nNpogax iHO3eMHOI BantoTu Bif, iMeHI
KnieHTa Ha niacTaBi nnaTikHoI iHCTpyKUii KnieHTa y pasi, SKWo BasltoTHa onepalis Mae He3HaudHU po3Mmip, Y
Mexax Cym, siki mignsararoTe onnati baHky abo TpeTiii 0cobi, B pasi SKWO BasoTa onepauji, Lo NpoBOAMTLCS,
BifpI3HAETbLCA Bif Ba/IlOTU paxyHKa, 3a O0OMiHHUM Kypcom BbaHKy Ha gaty ii npoBefeHHs, 3 BiALIKOAYBaHHAM
BaHky BUTpaT Ha onnary 300piB, KOMICIli i BApTOCTi Ha4aHWX NOCAYT, WO Ail0Tb Ha AaTy i Yac nposefeHHs BaHkom



onepauji. KnieHT nignucaHHAM NAaTiKHOT IHCTPYKUiT NigTBEPMKYE CBOE AOPY4YeHHA BaHKy Ha Kynis/o/npopax
Ba/IIOTHU.

MnaTxHa IHCTPYKLUIA € po3nopsamkeHHAaM KrieHTa BbaHKy Wo[o nepekasy 3i CBOro MOTOYHOINO paxyHKy Cymu y
Bi4NOBIAHIV BantoTi, HEOOXIiAHIM Ansa Kynieni/Npogaky BiANOBIAHOT iIHO3EMHOT BaUTHOTH.

1.1.11.7.2.2. JokyMeHTH, WO nogatoTeca KrieHTom g0 BaHky, 3acBiguytotbca KnieHToM MpocTum enekTPOHHUM
nignmcom.

1.1.11.7.2.3. BaHk noBepTae 6e3 BMKOHaHHA 3anBy KrieHTa, SKLWO BUKOHAHHA 3asBu npu3sese A0 HEBUKOHAHHS
BaHKoM HasiBHOrO B HbOIO [OKYMEHTAa CTOCOBHO LbOro KnieHTa Npo apewT Ha MaliHO (KowTK), 3ab0opoHy
BUMHEHHSI NEBHUX Aili a60 NPO YTPUMAaHHSA Big, BUMHEHHSI NEBHUX Ajli, 3a60POHY GOPXHKKY po3nopsamkarucsa ta/
abo KkopucTyBatucs MaiiHoM (kowwTamu), sike(i) HanexuTb(aTb) OMY Ha npaBi BnacHocTi abo AebeToBOro
nepekasy KOLUTIB.

Mpo noBepHeHHs1 3asBn 6e3 BUKOHaHHA BaHk iHhopmye KnieHTa y Cuctemi «lMpueat24».
1.1.11.7.2.4. KnieHT 3a3Havyae B 3a4Bi:
- nigcTaBy Kynisni/npogaxy iHo3eMHOT BaOTH;

- paxyHOK A1 BUKOHaHHSA nnatbkHoi onepayii y doopmarti IBAN Ta/abo HOMep NAaTikHOT KapTku, emMiToBaHol [0
paxyHky;

- paxyHoK 415 3apaxyBaHHsA KowTis y oopmari IBAN Ta/abo HoMep niaTiKHOI KapTKu, EMITOBAHOT 40 paxyHKY;
- Kypc 06MiHy BastoTu (3a (hikcoBaHMM Kypcom BaHky),
- cymy Kynisni/npogaxy/ BaoTu.

[HWi pekBi3uT 3asiBM 3arnoBHIOETbCA baHKOM aBTOMAaTU4YHO 3rigHO iHd)opMauii oTpuUMaHol B MNPOUECI
ineHTudikauii KnieHta.

1.1.11.7.3. HasBHIiCTb 3a/IMLLIKY Ha MOTOYHOMY PaxyHKy Y FpMBHI AOCTATHbOrO AN KyniBni/nmpogaxy BailoTn Ta
HasIBHICTb JOpYyYeHHs KnieHTa Ha 34iliCHeHHSA Takoro pofy onepauiii € nigcraBoto ansa baHka 3giicHuTi kynisto/
NpoAaX iHO3eMHOT BaUTOTM BiAMOBIAHO A0 MOAAHOT NNATIKHOT IHCTPYKLT.

1.1.11.7.4. BaHK 3ailicHIOe 6Ge3roTiBKOBI Ba/ItOTOOOMIHHI onepauii 3a Kypcamu KyniBni Ta npogaxy iHO3eMHUX
Ba/TIOT, L0 [Ail0Tb HA 4ac MpoBeAeHHs onepadii. Kypcu ans 6e3roTiBKOBUX BasIlOTOOOMIHHMX onepalLliit
BCTAHOB/IOIOTLCA BaHKOM LOAEHHO, BPaxoByHUM NOTOYHWIA CTaH BaIlOTHOIO PUHKY Ta NOTpPebu BaHky, i MOXyTb
6yTV 3MiHEHI MPOTArOM OHS.

1.1.11.7.5. Po3mip KOMICIiiiHOi BMHaropoAnM 3a 3AiICHEHHS Ba/IOTOOOMIHHMX Onepauin BCTAHOB/IHETLCA Ta
3MIHIOETBCA BiANOBIAHO A0 3aTBepMKEHUX TapudiiB BaHky. Cnnata KOMICIHOI BMHAropoan 3A4iACHIOETbCA B
nopsiaky nepegbayeHomy LMM pPO34iNoM YMOB Ta nNpaBun HagaHHA 6aHKiBCbKUX NOC/IYT.

1.1.11.7.6. Y pasi, AKWO BUMOramy 3akoHOAaBCTBa YkpaiHu nepenbayvyeHo No BasIlOTOOOMIHHWMM onepauism
cnnata cym 360py Ha OOOB'AI3KOBE Aep)XaBHE MEHCIliHEe CTpaxyBaHHS Ta iHWWX AepXaBHUX 360piB, B PO3MIpI,
yCTaHOB/IEHOMY 3aKOHOAABCTBOM YKpaiHu,KnieHT gopyvae bBaHky iHilitoBaTn BignoBigHy nnatikHy iHCTPYKLiO Ta
nignucarm Big, imeHi KnieHTa.

1.1.11.7.7. KnieHT mae npaBo Bigknukatn 3 baHky 3asBy Ta naTtikHy IHCTPYKLiIO 4O MOMEHTY T BUKOHaHHSA
BaHkom y noBHili abo 4acTKoBI cymi, npu Lbomy KnieHT BiglwkoaoBye BaHky yci BuTpaTu, NOB'A3aHi i3 Takum
BiK/TUKAHHAM.



CTOpOHY y3rognnu, Wo BigkNnkaHHA KnieHTOM NAaTiKHOT IHCTPYKLUIT/NAaTIXXHOT IHCTPYKUT Ta 3asiBU 34iNCHIOETLCS
y Cuctemi«lMpuBar24» LWNAXOM HaTUCKaHHA BignoBiAHOI KHOMKM Yy po3gini no SWIFT- nepekasam Ta BBaXaloTb
HaTUCKaHHS Takol KHOMKW MOAAHHAM /IMCTa Ha BiAKNMKAHHA NaTKHOT IHCTPYKUi/NNaThKHOT IHCTPYKUIT Ta 3asnsu,
nignucaHoro NMpocTum enekTPoHHUM nignucom KnieHTta.

1.1.11.7.8. KnieHT Mae npaBo oTpumaTu iHdhopmaLiilo Npo BCi 34iCHEHi onepauii 3 KyniBni/npogaxy BasloTh B
Cuctemi«lpusar24» uinogo60so.

1.1.11.7.9. baHk Mae npaBo NpoTAarom 60 KaneHA4apHUX OHIB 34iCHIOBATN BUMBYEHHS (hiHAHCOBOI onepadii (415
BXiAHMX SWIFT-nepekasis) 3 MeTO AOTPUMAHHA BUMOI YMHHOIO 3aKOHO4ABCTBA B Ciepi Ba/IKOTHOrO Harnsgy
ANA isnyHUX ocib, npu Uubomy AKWo KNieHT He Hapae AOKYMeHTH Ta/abo iHhopmauio NPoTAromM Lporo vacy, 1o
nepekas NoBepTaeTbCA BiAgNpaBHUKY.

1.1.11.8. CTOpOHM y3roannu, Wo 3roga, HagaHa B LboMy [oroBopi, MICTUTbL TOUHY CyMy NAaTbKHOI onepadii, Lo
[OOPIBHIOE cyMam:

- 3aranbHoi 3aboproBaHocTi KnieHTa nepep BbaHkoM (KOMICIiHOT BMHaropogu TowWwo), BM3Ha4vyeHoi Tapudamu
BaHky, Ta goroBopamu, yknageHumu 3 KnieHTOM, Ta NNaTiKHOK IHCTPYKUIEW Ha AaTy BMKOHAHHSA MAaTKHOI
onepaw,ii;

- 3arasibHOI 3a60proBaHoOCTI NO KpeauTy Ta/abo no npoueHTam Ta/abo No HecaHKUioHOBaHOMY oBepapadiTy, CyMi
HWKMX 3060B’'A3aHb, BU3HAYeHUX Tapudpamy baHky Ta goroBopamu, yknageHuMu 3 KieHTOM Ta naaThkHOH
IHCTPYKUIE Ha AaTy BMKOHAHHS NaaTixXHOI onepaw;i;

- CyMi, 3a3HayeHil y nepLlin nnaTtixkHiA iHCTPYKUiT Ha “ABTonnatik”’, (y pasi 3MiHWM Ui€i cymn BaHk iHiujitoe
OTPUMAHHA HOBOI 3roAn Ha BUKOHAHHSA MATDKHOT onepavil WnAaxoM hopMyBaHHSA MAATKHOT iIHCTPYKLIT y Cuctemi
“Mpuat24”’/Cnuctemi “Mpuat24 gna 6isHecy” Ta nogaHHsa KnieHTy Ha nignuc) Ta nnaTkHii IHCTPYKUii Ha aarty
BMKOHaHHA NnaThKHOT onepawii.

1.1.11.9. Popma Ta NOPSAAOK HaAaHHA posnopsmkeHHA KnieHTa npo BigKNMKaHHA 3rogu Ha BUKOHaHHSA
nnaTikHoi onepauii

1.1.11.9.1. 3roga Ha BMKOHaHHA NNaTbkHOI onepauji (onepauiit, NOB’sA3aHNX MiX COO0I CMiNIbHUMKW O3HaKaMm)
Moxe OyTu BigknukaHa KnieHTOM y Oyab-SIKMii 4yac, ane He ni3Hille HacTaHHA MOMEHTY 6e3BiAKINYHOCTI
NNaTiKHOT HCTPYKUIT BigNOBIAHO [0 3akoHy YkpaiHu «[po nnatikHi nocnayru», KpiM NAaTikHUX onepawii,
noB’si3aHnX 3 BUKOHaHHAM KnieHToOM 3060B’A3aHb nepep baHkom. BigknvkaHHSA KnieHTOM 3rogy Ha BUKOHAHHS
nnartixxHoi onepauii (onepauiii, NOB’A3aHMX MK COOGOK CRIILHUMW O3HakKamu), WO HadaHa 3a O6yAb-SKUM
[OroBOPOM, B T.U. KpeauUTHUM, yKnageHum Mmix KnieHTom Ta BaHkoM, 3a kMM y KnieHTa iCHYl0Tb 3060B’A3aHHS
nepesn baHkOM, MOXJ/IMBO BWK/IOYHO 3a YMOBU NPUNMHEHHs 3060B’'a3aHb KnieHTa nepepg baHkoM 3a Takum
[OroBOPOM, SKLLO iHLIE NPAMO He nepeabdavyeHo ymoBaMu Takoro 40roBopy.

3rofa Ha BUKOHaHHS NnaThkHOI onepauii (onepauiii, NoB’sA3aHNX MiX COOO0H CMiSIbHUMW O3HaKaMK) BigKTMKAETLCS
KnieHTOM LWNSAXOM HanpaBfeHHS HUM MUCbMOBOIO PO3MNOPSMKEHHS MPO BIAKIMKAHHA 3roAM Ha BUKOHAHHSA
nnartixHoi onepavii BU3HAHOK B YKpaiHi Kyp'epCbKOK CNyX6010 (LiHHMM SIMCTOM 3 ONUCOM BKNaAeHoro) abo
Bpy4aTmcs ocobumcto Ha agpecy Byn. HabepexHa lMepemorn, 30, M. [Hinpo, 49094, YkpaiHa, 3rigHO HacTynHoi

dhopmu:

PosnopsaaxeHHA

nAaTHYKa NPo BiAKNNKAHHSA 3roAy Ha BUKOHAHHSA M/1aTixXHOI onepadii



KnieHT (nnaTHuK): (MIB/HalimeHyBaHHS)

PHOKMN/geHTudbikauivinnii kog/kog €APMOY KnieHTa (nnatHuka):

Homep paxyHky KnieHTta (nnatHuka)

Lum Po3nopsioxeHHsm KnieHm gidksukae HadaHy AT KB ‘“TpusambaHk” 3200y Ha BUKOHaHHSI n/iamikHoI

onepauil, no paxyHky Ne (Bkazamu peksizumu paxyHKy), wWo iHiyitiosaHa 32i0HO d02080py
Ne 8id (Bkazamu peksizumu 002080py), yK/1adeHo20 MK baHkom ma KnieHmom, 3a sikum
dama ma cyma iHiuitoBaHHs1 naamexy/ nepwoao naamexy 075 onepauil, nos'sidaHux MiX CO60 CniflbHUMU
O3Hakamu, (Bkazamu damy ma Cymy iHiUyitoBaHHSI nepuwoao n/iamexy)

(0ama) (nidnuc ynosHoBaxxeHOi ocobu KriieHma ma nedyamka 3a HasiBHOCmi)

3roga Ha BMKOHaHHA MAaTKHOI onepauii (onepauiii, NOB'A3aHUX MiX COOOK CRIIbHAMW O3HaKamu), sika He
noB'A3aHa i3 BUKOHaHHAM KnieHTom 3060B’A3aHb nepes baHkoM, BIOKNINKAETLCA LUNAXOM Mogadi Takoi hopmum y
enekTpoHHomy Burnagi y Cuctemi "MpuBat24/MpuBat24 ana 6isHecy" Ta nignucaHHa 11 KnieHTOM LWAsSXoMm
HaknageHHs KEN, AKLWOo Take BigKIMKaHHA 3rogu nepegdayeHo ymMoBamu BiNOBiAHOIO AOroBOpY.

* Bci peksizumu Po3nopsioXeHHs nidsiss2atomb 0608 '13K080MY 3aN0BHEHHIO.

1.1.11.9.2. ¥ Bunagky oTpumaHHs baHkom Big KnieHTa (K nnatHuka) po3nopsamKeHHs Npo BiAKAWKaHHS 3roam Ha
BMKOHaHHS NNaThkHOI onepadii, sika (3roga) HagaHa 3a 6yab-sKMM AOrOBOPOM, B T.U. KPEAUTHUM, YKIAAEHUM MiX
KnieHtom Ta BaHkoM, B TOMY uucChi LIASXOM HafaHHA OOpyvyeHHs BaHky 3fiicHoBaTV [0roBipHe CrvcaHHSA
KOLUTIB 3 MOTOYHUX paxyHkiB KnieHTa, 4O MOMEHTY NpuUnunHeHHs 3060B’A3aHb KnieHTa nepep BaHkom 3a Takum
[oroBopom, baHk, Ha CBiil po3cya, Mae npaso:

- BuMaratu Big KnieHta fOCTPOKOBOro BUKOHaHHSA 3060B’3aHb 3a Takum J0roBopoM, Ta/abo

- 3YyNVUHUTY HAAAHHSA NOC/YT 3a TakMM AOr0BOPOM (B TOMY YMC/Ii 3yNUHUTU HaJaHHA KPeaUTHUX KOLLTIB).
1.1.11.10. OnepadjiiHnin Yac BaHky, NPUAHATTS NNATKHUX IHCTPYKLiA 10 BUKOHAHHS:

- BigAineHHs baHky: onepauiiHuii yac cTaHoBUTb Ha 30 XBUIMH MEHLLE, HiXX pO60UNiA AeHb BiAAINEHHS;

- AMcTaHUiiHi kaHanu o6cnyroByBaHHA BaHky (Cuctema "lMpuat24"/Cuctema "Mpusat24 gnsa 6isHecy", Call-
UeHTp bBbaHKy, aBTOMaTuMyHi KacoBi MawwuHW (gani - ATM), B TM. MNPOrpamHO-TEXHIYHI KOMMIEKCcU
camoob6cnyroyBaHHs (gasi - MTKC)): uinogo6o.o.

Mpu ubomy CTOPOHW Y3roAnaw, WO CTPOK NPUAHATTS BaHKOM A0 BUKOHAHHS NAATIXHOT iIHCTPYKLUIT CTAHOBUTL He
GiNblle TPbOX KasleHAapHUX AHIB 3 AHA T HaAaHHA NIaTHUKOM, SKLO iHWe He BCTaHOB/EHO YMOBaMW HafaHHS
Bi4NOBIAHOT NOC/YTN.

1.1.11.11. Mocnyra nepekasy KOLITIB BBaXaAETbCHA HafaHO BaHKOM 3 MOMEHTY CNUCaHHA KOLWTIB 3 paxyHKy
naaTtHUKa Ha NigcTasi NAaTKHOT IHCTPYKLUIT.






2. ®i3nyHUM ocobam

2.1. MoToYHI paxyHKN Ta onepauii 3 eNeKTPOHHMMK NAAaTIXXHUMK 3acobamm
2.1.1. KpeauTHi KapTKu

NMPEAMBY/A

HwkyeHaBefeHi yMOBM € HOBOKW pefakuield LUbOoro niaposgisly Ymos Ta [lpaBui HafaHHS
6GaHKIBCbKUX NOC/Yr Ta MNOYMHaKTb [AiATM AN KNiEHTIB N0 YMHHMM Kpeautam 3 MOMEHTY
HanpasneHHs TM NOBIAOMMIEHHA MPO 3MiHY YMOB [OrOBOPY B NOPSAAKY Ta Ha yMOBaX, BU3HAYEHMX
3akoHOM YkpaiHu "lMpo cnoxueye KpeauTyBaHHA" Ta LMy YmoBamu T1a lNMpasunamu.

2.1.1.1. 3arasnibHi NOMOXEeHHSA

2.1.1.1.1. Ha nigcTasi ctarti 634 LInBiNbHOIO Kogekcy YkpaiHn 3asBoto Npo NpuegHaHHA 40 YMOB
Ta MpaBun HagaHHa 6aHkiBCbkux nocnyr AT KB "MpuBatbaHkK" KnieHT npuegHyeTbes 40 UMX YMOB
Ta Mpasun (gani - Ymosu abo florosip). Tapudon BaHky (gani - Tapudn) € HEBIL'EMHOK YaCTMHOKO
uboro Jlorosopy.

Mepenik KpeguTHUX KapToK, Ha fAKi BaHK BCTAHOBAOE KpeguTHi nimiTu: Kaprta "YHiBepcasbHa",
KapTa "YHiBepcasibHa Gold", NpemianbHi kapTkn: Platinum, World Black Edition, Signature, World
Elite, Infinite Premium, Infinite Private. Lieit nepenik moxe 3MiHHOBaTUCA Ta AOMOBHIOBATUCS Ha
poscyn baHky.

2.1.1.2. Nopsgok Ta yMOBU HaflaHHA KpeauTty

2.1.1.2.1. baHK 3a HaaABHOCTI BIJIbHUX T[POLIOBMX KOWITIB Ta Ha nigctaBi aHanisy
KpeguToCnpoOMOXHOCTI  KnieHTa Hagae 1OMYy CNOXMBYMIA KpeauT Yy po3Mipi Ta Ha ymoBax,
BCTaHOBMEHNX [JoroBopoMm, a KieHT 3000B’A3YETLCA NOBEPHYTU KpeamT, CriaTUTK NPOLIEHTU 3a
KOPUCTYBaHHSA KPeAMTOM Ta iHLWI niaTexi Ha yMoBax, BCTaHOB/IEHNX [JOroBopom

2.1.1.2.2. Tvn KpeanTy — Bi4HOBMIOBaHA KPeAUTHA MiHis.

BigHoBNOBaHa KpeanTHa MiHia - BUA, KpeguTy, K1 nepegodadvae MOXIMBICTb KnieHTa oTpumyBaTtu
KOLUTWN nepiognyHO No Mipi HeobXiAHOCTI B paMKax BCTaHOB/IEHOrO 3asfgasierigb NiMiTy, norawaru
BCIO CyMy 3ab60proBaHOCTI abo TifibkKM i YaCTUHY, 34jiACHIOBATU NOBTOPHE 3ano3n4eHHsA MpPoTAroM
TepMiHy Ail KpeAUTHOT JiHIT.

2.1.1.2.3. MeTa KpeauTy — CMOXuBHI Lii.

MpumiTka: BignosigHo ao ctaTTi 1 3akoHy YkpaiHu "MMpo cnoxuBye KpeauTyBaHHS" CMOXUBYUIA
KpeauT (KpeauT) - rpOLLIOoBI KOLWTH, LLIO HaAarTbCA MO3MYasibHMKOBI Ha NpuabaHHs ToBapiB (Po6iT,
nocnyr) Ana 3a40BOJIEHHA MOTped, He MnoB’A3aHuX 3  NiANPUEMHULBKOK, He3as1eXHOH
NPOeCinHO AisNIbHICTIO ab0 BMKOHAHHAM 0060B’A3KIB HaliMaHOro npawjiBHUKA.

Ha uiin nigctasi CTOPOHN y3roawau, Wo KpeauT Ha[AEeTbCA Ha 3M4INCHEHHSA OyAb-AKUX CMOXMBUYMX
Tpat KnieHta. Tpatm — ue Oyab-Aki onepauii 3 KpeguTHOI KapTkn KnieHTa, 34iCHEHI 3a paxyHOK
HagaHoro baHkoM KpeauTy LUISAXOM:

- nepekasy KowWTiB 3 paxyHKa KsiieHTa 3 MeTow onjatyu BapToCTi ToBapiB i nocnyr (B TOMy 4umchi
CnaTtn NPOLEHTIB 38 KOPUCTYBaHHA KPEAUTHUMW KoLLTamu);



- NepepaxyBaHHA KOLUTIB 3i CBOro paxyHka Ha paxyHKu iHLIMX OCib;
- OTPMMaHHS KOLITIB Y rOTIBKOBIM (hopMi B kacax 6aHKiB, yepe3 6aHkomaru;

- 3AINCHEHHA [HWKX onepauiin, nepefgbayeHnx [OrOBOPOM OOCAYroByBaHHA MiX bBaHkoM Ta
KnieHTom.

2.1.1.2.4. CtpokK Kpeguty — 12 micsadis. Mpun ybomy CTOPOHWU Y3roAnan, WO CTPOK KOPUCTYBaHHS
KPeauTOM MNPOAOBXYETLCA Ha KOXHI HacTynHi 12 micauiB, AKWoO uwoHanMeHwe gk 3a 30
KasieHAapHUX OHIB 0O faTW NOBepHeHHA Kkpeauty BaHk He nosigoMute KrieHTa nNpo NpUNUHEHHS
KpeanTyBaHHA Of4HUM i3 HACTYMHMUX cnocobiB Ha po3cyn baHky: cMc-nNoBiAOMAEHHS Ha (hiHaHCOBWUIA
HomMep TenedoHy KrieHTa; NOBIAOMIEHHS Ha enekTPoHHy nowTy KnieHTa; iHopMyBaHHSA Yy
Cuctemi "lMpuBar24"”; WNAXoM HanpasneHHS AUCTa MOLWTOK Ta IHWUMW KaHanamu, y nopsaky,
BM3Ha4yeHoOMy nigpo3ginom 1.1.5 "3miHa Ta [ONOBHEHHA YMOB Ta [MpaBun HagaHHSA 6aHKIBCbKMX
nocnyr" uyporo Jorosopy. [aroi0 NOBEPHEHHA KPeAWUTY € OCTaHHIn [eHb KasleHAapHOro Micsaus
CTPOKy [loroBopy 3 ypaxyBaHHAM YMOBW NP0 NPOLOBXEHHA CTPOKY [lorosopy.

2.1.1.2.5. 3aranibHNin PoO3Mip KpeauTy - cyma KOWTiB, SKi HagaHi Ta/abo MOXyTb OyTW HagaHi
KnieHTy Ha ymoBax uboro Jorosopy. CTOPOHW Y3rogu/u, WO 3arajibHUiA po3mip KpeauTy 3a uum
[oroBopomM CTaHOBUTb PO3MIP KpeaMTHOro NiMiTy, BCTaHOB/MEHMI BaHkom KnieHTy, Ta SkuiA 3a
PO3MipOM He NnepeBuLLYE:

200 000 rpH ons KapTok «YHiBepcasibHa»,

200 000 rpH ansa KapTok «YHiBepcasibHa Gold»,

300 000 rpH ana MpemiasibHOT kKapTkn Platinum y nakeTi Premium,

300 000 rpH ans MNpemianbHoi kapTkn World Black Edition y nakeTti Premium PLUS,

300 000 rpH gn4a MNMpemianbHOT KapTky Signature y nakeTi Premium PLUS,

400 000 rpH gnia MpemianbHoi kKapTkn World Elite y naketi Premium MAX,

400 000 rpH gnia MpewmianbHOT KapTkK Infinite Premium y naketi Premium MAX,

800 000 rpH ans MNpemianbHoi kKapTku Infinite Private y nakeTi Private Banking.

Mpy ubomy CTOPOHM Y3roAw/u, WO NPOTSArOM CTPOKY KpeauTy pPO3Mip KPeauTHOro NiMiTy Moxe
O6yTV 3MiHeHWU A BaHKOM B OHOCTOPOHHLOMY MOPSALKY SIK B CTOPOHY 30i/IbLLUEHHS, TaK i B CTOPOHY

3MEHLLEHHS, Ha niacTasi aHasli3y KpeAUTOCNPOMOXHOCTI KnieHTa B pamMkax po3mipy, 3a3HayeHoro y
a63.1 uboro NyHKTy, Ta He NOTpebye AOAATKOBOrO NOrofkKeHHs i3 KnieHTom.

2.1.1.2.6. CTOpPOHM y3roannn, WO B Nepiog CTPOKY KOPUCTYBaHHA KpeAnTOoM KnieHT mMae npaso
3MIHIOBaTN BUA KPeAUTHOI KapTku. Mpu ubomy CTOPOHM y3rognnu, Lo B TakOMy pasi MaaTHICTb 3a
KOPUCTYBaHHA KPeauTOM MOXe 3MIHIOBATUCA SK B CTOPOHY 30i/IbLUEHHA, TaK i B CTOPOHY
3MEHLLEHHS Bi4noBigHO A0 Aaitounx Tapudpis baHKy AN BiANOBIAHOMO TUMY KapToOK Ha Aaty 3MiHU
TMNY KapTkW. MNpu Lbomy 3MiHa TUMNY KapTKK He NoTpebye [04aTKOBOrO NorompkeHHA CTopoHaMu.

2.1.1.2.7. Kpegut HafaeTbCA LUIAXOM BCTAHOB/IEHHA BaHKOM KpeguTHOro NiMITy Ha paxyHKy
KnieHTa Ha nigctaBi aHanisy KpeguTocrnpoMOXHOCTI KnieHTa 3 ypaxyBaHHAM 3akOHOAaBCTBa Ta
BHYTPILLHbOGAHKIBCbKNX JOKYMEHTIB.



2.1.1.2.8. Po3mip kpeauTy, peasibHa piyHa NpoueHTHa CcTaBka Ta 3arasibHa BapTiCTb KpeauTy Ha
Aary yknageHHs [orosopy, ycCi NpunyweHHs, BUKOPUCTaHi A/1 O6UYUC/IEHHA NPOLEHTHOI CTaBKM
3a3HaueHi B MacnopTi CNOXMUBYOIo KpeauTy, KU € HEBIA'EMHOK YacTUHOK [orosopy.

2.1.1.2.9. CTOpOHU y3rogunu, Lo Mpu KOpPUCTYBaHHI kpeautoM BbaHk BcTaHoB/OE [ifbroBuii
nepiog. MinbroBuii nepiog, KpeauTyBaHHA — BCTAHOB/EHWUIA BaHKkoM nepiog, 3 MOMEHTY BUHUKHEHHS
3a60proBaHOCTi 3@ KpeguToM, MpPOTArOM SKOrO MPOUEHTM 3a KOPWUCTYBAHHA KpeauToMm
HapaxoBYKTbCS 3a NiJIbFOBOK0 CTaBKOK. 3a KOPUCTYBAHHA KpeauTom npoTtdarom lMinbrosoro nepiogy
KnieHT cnnayye baHky chikcoBaHy NPOUEHTHY cTaBky B po3mipi 0,00001% piyHUX Bi4 Cymn Tpar,
30INCHEHNX 3@ paxyHOK KpeauTy.

TpuBanictb linbroBoro nepiogy - A0 25 yncna Micsaus, HaACTYMNHOrO 3a MicsueM, y sikomy 6yr1o
30JiAICHEHO TpaTWn 3a paxyHoOK KpeauTy. B pasi HenoraweHHs KnieHToM 60proBrx 3060B'A3aHb 3a
KpeautoMm Ao 25 umucna Micsiusi, HacTynHOro 3a MicsiueMm, y sikoMy Oy/fi0 34iicCHeHo TpaTu 3a
paxyHOK KpeguTy, 3a KOpUCTyBaHHA kpeguTom KnieHT cnnadvye baHKy npoueHTV B po3Mipi,
3a3HayeHoMy B Tapudax, Lo AiI0Tb Ha AaTy 34iIMCHEHHS TpaT 3a paxyHoK KpeauTy.

2.1.1.2.10. 3a KopucTyBaHHA KpeauTtom (3a BuKAYeHHAM [inbrosoro nepiogy) KnieHT cnnayye
BaHKy dikcoBaHy NpPOLEHTHY CTaBKy Bif CyMu Tpar, 34IMCHEHMX 3a paxyHOK kpeauty. Po3mip
MPOLIEHTIB 3aN1eXMWTb Bif, BUAY KapTku Ta 3a3HaveHuli y Tapudax baHky Ta MNacnopTti CnoXuB4oro
KpeauTy.

2.1.1.2.11. B pa3si npocTpoyeHHs 3060B’A3aHb 3a [lorosopom, KnieHT cnnadye baHky niaty 3a
KOPUCTYBaHHSA KpPeaWUTOM Y pOo3Mipi NoABIMHOT NPOLEHTHOI CTaBKW Big, CyMu Tpart, 34iNCHEeHUX 3a
paxyHOK KpeauTy.

2.1.1.2.12. CTOpOHM Ajiwnu 3roau, Wo B paasi:

- HenoBepHeHHA KnieHTOM KpeauTy B CTPOK, 3a3HavyeHnid B n. 2.1.1.2.4. uboro [Jorosopy,
NMoOYMHAaKUN 3 [HA, WO € HACTYNHUM 3a AHEM CMJ/iMBYy CTPOKY, Ta/abo

- B pasi, AKWo KnieHT He BMKOHaB BMMOry baHKy LWOAO YCYHEHHS MOpPYLUEeHHA, B MOPSAAKY,
nepegb6ayeHomy n. 2.1.1.6.1. uboro [loroBopy, NOYMHAIKOUN 3 AHSA, WO € HACTYMNHUM 3a AHEM CNNBY
CTPOKY, BCTAHOB/EHOro BMMorot baHky, Ta/abo

- B pasi HecBoe4yacHOl cniatu KnieHToM MiHiMaslbHOro 0OOB'AI3KOBOIO niatexy B CTPOK,
3a3HayeHunin B n. 2.1.1.3.1. uboro [oroBopy, NOYMHAKUN 3 [HS, WO € HACTYMHUM 3a AHEM CI/IMBY
CTPOKy niartexy, Ta/abo

- B pasi HacTaHHa obcTaBuH, nepenbaveHux n. 2.1.1.3.5. yboro [orosopy, noyvHarouu 3 181-ro gHA
3 MOMEHTY MOpYLLEHHA 3060B'A3aHb KnieHTa 3 norawlieHHs KpeauTy,

KnieHT 3060B'A3y€ETbCA CNNATUTU HA KOPUCTb BaHKy 3ab60proBaHicTb MO KPeauTy, a TakoX NPOLEHTH
BiZl CYMV HENOBEPHYTOro B CTPOK KpeauTy, AKi y BIAMNOBIAHOCTI A0 YacTUHKU 2 cTaTTi 625 LinBiNnbHOro
KO4EeKCy YKpalHN BCTAHOB/IOKTLCA 3a AOMOB/IEHICTIO CTOPIH Y npoueHTax Bif NPOCTPOYEHOT CyMU
3a60proBaHOCTI B pO3MIpi:

- 60,0% pivyHUX - ans KapToK "YHiBepcasibHa", "YHiBepcasibHa rong”, npemMiasibHux
kaptok: Platinum, World Black Edition, Signature, World Elite, Infinite Premium, Infinite Private.

2.1.1.3. NopaaokK NnoBepHEHHs KpeauTty



2.1.1.3.1. CtopoHu Ha nigcTasi CT. cT. 1048, 1054, 1056-1 LinBinbHOro Kogekcy YkpaiHu BU3Haunu
unm JoroBopom NopsLoK NOBEPHEHHA KpeauTy, CniaTtu NpoLeHTiB, a came:

1) Wnsaxom BHeceHHA KNiEHTOM rpowoBMX KOLWTIB Yy TOTIBKOBIN ab0 6e3roTiBKOBI hopmi
6e3nocepeaHbO Ha BigNOBIAHWIA GanaHCOBUI paxyHOK BaHKy ansa o6niky 3aboproBaHocTi Ne2909,
PEKBI3UTK AKOr0 OKpPeMO NOoBIiAOMAATLCA KnieHTy B nopsaky, nepenbavyeHomy JloroBopom (gani
— PaxyHok Ne2909), B HACTyMHi CTPOKX Ta B HACTYNHOMY PO3Mipi:

- B CyMi npoueHTiB, AKi nigndarawotb cnnarti 3a uvMm loroBopoM. JaTtowo cnjiatyv NpoueHTiB € 1-e
4YMCNO KasleHAAPHOro MicsUsl, HACTYMHOro 3a MicsueMm, y sikomy Oyno 34ilCHEeHO BUTpaTu 3a
paxyHok KpeauTy, HagaHoro baHkom BignoBigHO 40 YMOB LibOro Jorosopy;

- B po3Mipi MiHiMasIbHOro 060B’A3KOBOro niartexy. Jatol cniaTu € OCTaHHE KasieHAapHe 4Yucio
(BK/IHOYHO) MicALSA, HACTYMHOrO 3a MicaueM, y skomy 6yno 34iiCHEHO BUTpaTK 3a paxyHOK KpeauTty,
HagaHoro baHkom BignoBigHO 40 YMOB LbOro lorosopy.

Mpu upomy, OyAb-AKI CyMM TPOLUOBMX KOLITIB, WO HaaxonAatb KrieHTy, CnpAMOBYHOTbCA B
noraweHHsi 3aboproBaHocTi nepef baHkom Ha PaxyHok Ne2909 B nopsigky Ta Ha ymoBax,
nepepbaveHnx n.2.1.1.3.1. yboro [orosopy.

3aNMWOK rpoLIOBMX KOLWITIB MicnA norawieHHs 3aboproBaHocTi nepes baHkom 3a umm [OroBopom,
nignsrae 3apaxyBaHHIO Ha NOTOYHUI paxyHOK KnieHTa Ne2620 (aani — MoTouHuiA paxyHok).

2) Y Bunapgky, akwo 3aboproBaHiCTb nepen baHKOM He noraweHa B CTPOKW,
nepenbaveHi n.2.1.1.3.1., abo cyma rpowoBux KoOWTiB Ha PaxyHKy Ne2909 €
HeOOoCTaTHbLOKW AN NoraweHHsa 3aboproBaHOCTI, KNIEHT Hada€ 3roay Ha iHiLiloBaHHSA
BaHkom pgebeToBOro nepekasy npu HacTaHHI CTPOKIB NiaTexXxiB y BajlOTi KpeOUTHOro
NiMiTy 3 TIOTOYHOro paxyHKy Ta 3 YCiX paxyHKiB KnieHTa, Biokputux B baHKy, Ta
paxyHKiB, Wo 6yayTb BiAKpuUTi KnieHToOM BbaHKy B ManbyTHbOMY, y T.4. 3a paxyHOK
KpeaAUTHOro nimiTy, B po3Mipi 3aboprosaHocCTi, ska nignsarae cnnati baHky 3a umm
Horosopom.

B pasi Hecnnatu MiHiMasibHOro 060B’A3KOBOr0 naatexy A0 OCTaHHbOro KaneHAapHOro 4ucna
(BKMIOYHO) MicALSA, HACTYMHOIO 3a MicAUeM, Y AKOMY 6yno 34iCHEHO BUTpaTK 3a paxyHoK Kpeaury,
HagaHoro baHkOM BIgnoBIAHO A0 YMOB ULbOro J[orosBopy, 3000B’A3aHHA KnieHTa BBaXKalOTbCA
MPOCTPOYEHNMN.

Mpun ubomy CTOPOHU, Ha niagcTaBsi CT.1 3akoHy YKpaiHn «[1po crnoxuneye KpeauTyBaHHS» BUPILLNAN,
o ysroaMeBm B [LOroBopi iHiUiloBaHHSA [Oe6eToBOro rnepekasy Ha onsaty MpoUeHTIB 3a
KOPUCTYBaHHA KpeaMTOM 3a paxyHoK KpeguTy, KnieHT BUKOPUCTOBYE KPeOUTHI KOLUTU Ha CMOXUBYY
LiSib, @ came - 34INCHI0E BUTPATK Ha onnaty nocsnyr baHky 3a umum [oroBopom.

MopsifoK iHiLitoBaHHA nepekasiB, HafaHHs 3roan KnieHTa Ha NPOBEAEHHS MAaThKHMX onepadii,
dopma Ta nNOpPALOK HafaHHA NNaTKHUX IHCTPYKUIA y3romkeHi CTopoHamu B 3asBi npo
NMPUELHAHHA.

B pa3si, akwo y KnieHTa MOBHICTIO BUKOPUCTAHUN KpeaAuTHUW niMiT Ta/abo B pasi
BUHUKHEHHSA Yy KnieHTa npocTpoyvyeHux 306008B'A3aHb 3a [OroBOpoOM, iHiLilOBaHHSA
nebeToBOro nepekasy 3a paxyHOK KpeaUTHOro NiMiTy He 3aCTOCOBYETbLCS.

2.1.1.3.2. MiHiMasibHW1iA 060B'A3KOBUIA NNaTtixX - po3Mip 6oprosrx 3060B'A3aHb, PO3paxoBaHMX B
NpoueHTax Bif, 3arasibHOT 3a60proBaHoOCTi, AKi WOMICAUA NMOBUHEH crniadyBaTu KnieHT npoTarom



CTPOKY KpeauTy. Mig 3arasnbHOK 3aboproBaHicTio CTOPOHM Y3roaunn 3aboproBaHicTb y pPo3Mipi
BMKOPUCTAHOIO KPeAWUTHOro /iMITy, NPOLEHTIB 3a KOPUCTYBaHHA KpeauTOM, 3abO0proBaHiCTb 3a
HecaHKLioOHOBaHNM oBepApaddToM, NeHeto, Wwrpadamm (AKLLO BOHW Masiv Micue).

Po3mip MiHiMa/ibHOro 060B'AI3KOBOrO NaTexy BuU3HaveHui Tapudpamu, 3a/1exuTb Bif BUAY KapTKu
Ta 3a/1eXuTb Bif, TPUBAIOCTI MPOCTPOYEHHA BUKOHAHHA 3000B’'A3aHb KnieHTa 3a [oroBopom.
Po3mip notoyHoro MiHimasibHOro 060B’A3KOBOr0O N/atexy, Wo nignarae cnnari, AOCTYNHUA KnieHTty
y Cuctemi "Tpusar24" 1a y BiggifieHH baHky.

2.1.1.3.3. HapaxyBaHHA MNpOLEHTIB 3ZINCHIOETLCA B OCTaHHIM KaneH4apHuil [eHb Micaus.
Po3paxyHOK NPOLEHTIB 3AINCHIOETLCA LWOAHA Ha CyMy TpaT, 34iACHEHMX 3a paxXyHOK KpeauTy:

ONS KapTok "YHiBepcasibHa", "YHiBepcasibHa Gold" 3a metogom “"dpakT/dpakt": Ana po3paxyHky
BMKOPUCTOBYETLCA (PakTUYHa KiSIbKICTb [AHIB Yy MicAli Ta poui. [leHb MNOBEepHEeHHA KpeauTy
BPaxoBYETbLCS B YaCOBWIA iIHTEpPBaUT HapaxyBaHHS NPOLEHTIB;

ana kaptok Platinum, World Black Edition, Signature, World Elite, Infinite Premium, Infinite
Private 3a metogom "dpakTt/360": ANna po3paxyHKy BUMKOPUCTOBYETHCA (PakKTUUHA KiNIbKICTb AHIB Y
MicAli, ane yMOBHO B poui 360 AHiB. [eHb MNOBEPHEHHSA KpeauTy BPaxoBYETbLCA B 4acoBUi
iHTepBaU1 HapaxyBaHHS MPOLEHTIB.

2.1.1.3.4. KowTwn, oTpumaHi Big KnieHTa ana noraweHHsi 3a60proBaHOCTI 3a KpeauTom, Y pasi
HeA0CTaTHOCTI CyMM 34iACHEHOro nnartexy Ansi BUKOHaHHS 3060B’si3aHHS 3a [JoroBOpOM y MOBHOMY
06cA3i, Hacamnepes, HanpaBNATbLCA A4/15 NOralleHHs:

-y MepLly Yepry cnaavyloTbCsl NMPOCTPOYEHA [0 MOBEPHEHHS cyMa KpeauTy (Tina kpeauTy) Ta
MPOCTPOYEHI NPOLIEHTM 32 KOPUCTYBAHHSI KpEANTOM;

-y Apyry Yepry cnnauvyotbcs cyma KpeauTy (Tino kpeauTy) Ao onnatv Ta NpPOoUeHTH A0 cnaatv no
KpeauTy;

-y TPEeTo yepry neHsa 3rigHo n. 2.1.1.8.1. uboro [orosopy, NPOLEHTW Bif CYMW HEMOBEPHYTOIO B
CTPOK KpeauTty 3rigHo n. 2.1.1.2.12. uboro [loroeopy, Ta iHWI naarexi BifnoBigHO A0 Lboro

Jorosopy.

Mpu uboMy CTOPOHM Y3roAu/u, WO Y pasi BAHUKHEHHS 3a KpeaMTHOK KapTKOK HecaHKuioHOBaHoro
oBepgpadTy, WO € nepeBULLEHHAM CyMW onepavuii, 34iACHEeHOI 3a paxyHKOM, HazZ CymOoio
BCTAHOB/IEHOIO KpeAWUTHOro NiMiTy, o 06yMoB/ieHni [JoroBopomM Mix BaHkom Ta KnieHToM, a AKLo
TaKoro BCTAHOB/IEHONO KPeAUTHOro MiMiTy HeMae — Haj, 3aUIMLLKOM BNacHMX KOLWTIB KieHTa Ha
paxyHKy, i He € MnpOrHo3oBaHMM 3a PO3MIPOM Ta 4YaCOM BUHUKHEHHS, YEproBiCTb, BU3HAYEHa
a63zauom 1 n. 2.1.1.3.4. uboro [oroBopy 3MiHIETLCA HACTYMHUM YMHOM:

-y nepuy yepry CrnjayytoTbCA NPOLEHTM 3a KOPUCTYBaHHA HeCaHKLIOHOBaHUM oBepapaddToM Ta
TiJI0 HecaHKLiOHOBaHOro osepapadrTy;

-y Apyry uepry cniadylTbCs MPOCTPOYeHA A0 MOBEPHEHHS CyMa kKpeauTy (Tina kpeguty) Ta
MPOCTPOYEHI NPOLLEHTM 32 KOPUCTYBAHHSI KpEANTOM;

- y TPETIO Yepry cniadyloTbCs cyMa KpeauTy (Tifo KpeamTy) 4o oniatv Ta NpoueHTy 40 chniaTti no
KpeauTy;



-y YeTBepTY 4epry cnaayvyrTbCa NPOLUEHTU Bif CYMU HEMNMOBEPHYTOrO0 B CTPOK KpeauTy 3rigHo n.
2.1.1.2.12 yboro [oroBopy neHi 3rigHo n. 2.1.1.8.1 uboro [orosopy Ta iHWIi nnartexi BiANOBIAHO
A0 uboro fiorosopy.

2.1.1.3.5. CTtopoHu y3rogunu, WO B pa3si nopyweHHsa KnieHToM 3000B'A3aHb 3 noralleHHs
3a60proBaHoCTi No kpeauTy npotsaroM 180-Tv AHIB 3 MOMEHTY BUHUKHEHHSA TakuxX MOpyLUEeHb, Ha
nigctasi ctarenn 212, 611, 651 LIMBINbHOrO KoAekcy YKpaiHM TePMIHOM MNOBEPHEHHSA KpeauTy
BCTaHOBMOETLCA 180-/i AeHb 3 MOMEHTY NOPYLUEHHS 3000B'A3aHb KnieHTa 3 noralleHHsA KpeguTy.
Ha 180-in geHb 3 MOMEHTY NOpYLUEHHA 3000B's3aHb KrieHTa 3 noraweHHs kpeguTy KnieHT
3060B'A3aHMin NOBEPHYTU BaHKy KpeguT, MPOLEHTM 3a KOPUCTYBaHHS KPeauTOM, HeyCTOMKy Ta
BMKOHATW iHLWi 3060B'A3aHHA 3a [JoroBopoM B NOBHOMY 06CA3I.

2.1.1.4. NpaBa KnieHTa

2.1.1.4.1. MNMpotarom 14 kaneHfapHUX OHIB 3 OHA YKNafeHHs [orosopy Bi4MOBUTUCS Bif HbOro 6e3
MOAAICHEHHSA MPWYUH, Y TOMY YuCNi Y pasi OTPMMaHHA TPOLUOBUX KOLUTIB i3 AO4EepXaHHAM BUMOT,
nepegb6aveHux n. 2.1.1.5.2 gaHnx YMOB.

2.1.1.4.2. B 6yab-AKniA Yac NOBHICTIO ab0 YacTKOBO AOCTPOKOBO NMOBEPHYTWU KPeauT, Y TOMY YuChi
LLSIAXOM 36i/IbLLUEHHSA CYMU NEPIOAUNYHUX NNaTeXIB.

2.1.1.5. O6oB'a3ku KnieHta

2.1.1.5.1. 3piincHoBaTK noraweHHA KpeauTy Yy CTPOKM Ta B PO3Mipax, BM3HAUYEHUX MyHKTaMU
2.1.1.3.1,, 2.1.1.3.2. usoro [lorosopy.

2.1.1.5.2. B pasi BigmoBwu Big, JoroBopy Ha nigctasi n. 2.1.1.4.1. uboro [Jorosopy noeigoMntn baHk
Npo Hamip BigMOBMTMCS Big [oroBopy y NMCbMOBIN dopMi (y nmanepoBOoMy abo e/1eKTPOHHOMY
BUTNALI 3 HaKNageHHAM eNekTPOHHUX MiANUCIiB, eNeKTPOHHUX LMpoBuX Nignucis, IHLWINX aHasoriB
B/IACHOPYYHMX nignucis (nMeyaTtok) CTOPIH Yy MOPAAKY, BW3HAYEHOMY 3aKOHOAABCTBOM) [0
3aKiH4eHHA 14 OeHHOro CTPOKY 3 AHA yknageHHa Jorosopy. Akwo KiieHT nogae noBigOM/IEHHA He
0CcobUCTO, BOHO Mae 6yTW 3acBigyeHe HOTapiasibHO abo nofgaHe i nignucaHe NpeacTaBHUMKOM 3a
HasABHOCTI [OOBIPEHOCTI Ha BYMHEHHS Takux Aih. [MpoTArom cemMu KaneHgapHux AHIB 3 Aatu
NMoAaHHA MMCbMOBOIO MOBILOMIEHHA NPO BIAMOBY Bif, A0roBopy KnieHT 3060B'A3aHWA NMOBEPHYTU
BaHKy rpoLloBi KOLWTK, ofdepXaHi 3rigHO 3 [JoroBopom, Ta CnjaTUTK NPOLEHTU 3a nepiog 3 AHA
OLepXXaHHA KOLUTIB A0 AHA X NOBEPHEHHA 3a CTaBKOK, BCTAHOB/1IEHO [10roBOpoOM.

2.1.1.6. NpaBa baHKy

2.1.1.6.1. Ha nigcTasi cT.17 3akoHy YkpaiHu "lpo cnoxueye KpeauTyBaHHA" CTOPOHM y3roaunnu,
WO B pasi 3arpymaHHa KnieHToOM cnnatu 4acTuHU KpeauTy Ta/abo npoueHTiB, Ak nignaratoTb
cnnarti B nopsiaky, nepeabadeHomy n. 2.1.1.3.1. [loroBopy, LIOHalAMEHLLE Ha OAWMH KaneHOapHWi
MicAub, BaHK Mae npaBo BUMaratu NOBEPHEHHS KPeauTy, CTPOK BUMIATK AKOrO LWe He HacTas, B
MOBHOMY 00CA3i, MPOLEHTU 3a (PakTUYHNIA CTPOK MOro KOPUCTYBAHHSA, B NOBHOMY 06CA3i, BUKOHATM
iHLWIi 3060B'A3aHHA 3a [JoroBOpPOM, B TOMY YMCAI WOAO CniaTu MeHi, B NoBHOMY 06casi. Mpu Lbomy
BaHk y nucbMoBili hopmi nosigomnsie KnieHta Npo Taky 3aTpyMMKY i3 3a3Ha4YEeHHSIM filA, HeObXigHMX
ANA YCYHEHHA NOPYLUEHHS, Ta CTPOKY, NPOTATOM SIKOrO BOHW MatoTb OyTU 3iACHEHI.

2.1.1.6.2. Ha nigcTtaBi c1.1056 LlmBinbHOro kogekcy YkpaiHu bBaHk mae npaBo B Oyab-sKuMiA vac
BIAMOBUTUCA Bif HagaHHA KnieHTy nepegbayeHoro [,OroBopoM KpeauTy 4acTKOBO abo B NMOBHOMY
006CsA3i 3a HasABHOCTI 0OCTaBWH, SIKi SIBHO cBigYaTb NpPO Te, WO HagaHwin KnieHToBi KpeguT
CBO€EYaCcHO He byae nosepHeHui. MNpu yubomy BaHk Mae npaso 3abn10KyBaTy BUAATKOBI onepadii 3a



KapTKOI, SKi 34JiACHIOITLCA 3a paxyHOK KpeauTy, B OyAb-siKMi Yac nicnsi BCTAHOB/IEHHSA BaHKOM
3a3HayeHoi obcTaBuHU. Mpo Take 6n10KyBaHHA BbaHK nosigomnsae KrieHTa LWIsxoM Hanpas/ieHHs
CMC-NOBIAOM/IEHHA Ta/abo NOBIAOM/IEHHSA Y MeCeHpKepax.

2.1.1.7. O60B'saA3kN BaHKy

2.1.1.7.1. Hagasatn KnieHTy iHthopmaLi,ito Npo NOTOYHMIA pO3Mip Moro 3ab6oproBaHoCTi, PO3Mip CyMu
KpeauTy, nosepHyToi BbaHKy, HagasaTy BUMUCKY 3 paxyHKYy LWOAO NoralleHHs 3aboproBaHoCTi Y
Cucrtemi "Tpusar24”.

2.1.1.7.2. 3abe3nevyBartun KnieHTa KOHCyNbTaLiiHUMK nocnyrammn 3 nuTaHb BUKOHaHHA [orosopy.
2.1.1.8. BignoBiganbHicTb CTOpiH

2.1.1.8.1. 3a HecBoeYacHe BUKOHaHHA KnieHTOM OyAb-AKOro rpowoBOro 3000B'si3aHHSA 3a
umm [oroBopom BaHKk mMae npaBo HapaxoByBaTW MeHK Yy PO3Mipi NoABIAHOI 06GNiIKOBOI
cTaBKkM HauioHanbHOro 6aHKy YKpaiHu, WO Aiana y nepiog, 3a AKUi cnnavyyeTbCA NeHs, Big
CYMU HECBOEYACHO BMKOHAHOIO rpPOLIOBOro 3060B'A3aHHA 3a KOXHUWA AeHb MPOCTPOYEHHSA
BUKOHaHHA. [leHsa HapaxoByeTbCcA 3a MetogoMm “pakt/360”: pAnAa  po3paxyHKy
BUKOPUCTOBYETLCA (PaKTUUYHA Ki/IbKICTb AHIB Yy MicAli, ane ymoBHO B poui 360 gHiB. Cyma
HapaxyBaHb 3a AeHb [OPiBHIOE CyMi HECBOEYACHO BMKOHAHOIo rpowoBOro 3060B'A3aHHA,
NOMHO)X€EHOro Ha noABiliHy o6nikoBy ctaBky HBY/100/ chakTUUHY KiNbKICTb AHIB Y poui.

2.1.1.8.2. B pasi nNopyweHHA CTPOKIB BUKOHAHHA NNaTDKHUX onepaudiii, nepepdayeHux
3akoHOM YKpaiHu “Mpo nnatbkHi nocnyrn” a6o uyum [oroBopom, BaHK 3000B’si3aHuUiA
cnnatutn KnieHTy neHio B po3mipi 0,01 BigcoTKa CyMu NpOCTPOUYEHOro niatexy 3a KOXHUi
AEeHb NMPOCTPOUYEHHSA, ane He Ginblwe 1 BiACOTKa CyMU NaThKHOT onepauii.

MeHs HapaxoBYeTbCA WOAHA B po3mipi 0,01 BiACOTKa BifA CymMn NPOCTPOUEHOrO naaTexy sa
KOXXHUIA AeHb NPOCTPOYEHHSA, ane He Ginbwe 1 BiACOTKa cymu nnaTkHOI onepauii. Cyma
HapaxyBaHb 3a fieHb [OPiBHIOE CYMi MPOCTPOUYEHOro nsaarexy, NnoMHoXeHoi Ha 0,01/100.

2.1.1.9. Ctpok Aorosopy

2.1.1.9.1. [JoroBip noyvMHae AiATM 3 AaTW BCTAHOBJ/IEHHA KPeAUTHOro MiMiTy Ha KapTui Ta gie
npotarom 12 wmicauis, ane B 0OyAb-AKOMY BUNagKy A0 MOBHOMO BWMKOHaHHA CTOpoHaMu CBOIX
3000B'A3aHb.

[oroBip BBaXXa€eTbCA MPOAOBXEHNUM Ha KOXHI HAcTynHi 12 micayiB B pasi, Akwo 3a 30 gHiB Ao aatm
3aKiH4YeHHs il uboro JloroBopy xofHa 3i CTOpiH He 3asBMna Npo Hamip horo posipBaHHs (BaHk
MOXe NoBigoMIATA KnieHTa nNpo Hamip po3ipBaHHA OAHMM 3 Takux CnocobiB: B NUCbMOBIV (pOpMi,
yepes BCTAHOB/IEHI 3aC06M eNneKkTPOHHOro 3B'A3Ky baHky Ta KnieHta: Cuctema "lpuBar24”, cmc-
NOBIAOM/IEHHA Ha OCTaHHI BigoMi baHKy HOMepu TenedioHiB, HagaHi baHky npu igeHTudikayii Ta
akTyasisauii BigomocTei npo KnieHta, abo iHwmnmKn 3acobamu, WO farTb 3MOry BCTAHOBUTU AaTty
Harnpas/fieHHA NOBIAOMNEHHSA. KNIEHT MOXe nosigomniaTn baHk npo Hamip posipBaHHA [lorosopy B
MMCbMOBIN chopmi).

2.1.1.10. IHWi ymoBu

2.1.1.10.1. KnieHT nosigomneHnini Ta NIATBEPMAXYE, WO 3a HasBHOCTI NpaBoBWUX MiacTas, iOro
nepcoHasibHi fgaHi MOoXyTb 6yTn nepepgaHi baHkom go TOB "YkpaiHCbKOMY OHOPO KpeauTHUX
icTOpIN", WO 3HaxoanTbcA 3a agpecoto: 01001, m. Kuis, Byn. Ipywescbkoro, 1-4 abo iHworo 61opo
KpeauTHUX icTopild, B nopsaaky nepegbaveHomy 3akoHOM YKpaiHu "lMpo opraHisauito popmyBaHHS



Ta 006iry KpeguTHUX iCTOpiin". KnieHT nigTBepAXye, WO BiH MOBIAOMIEHWIA MNPO BONOAIMbLS
MepcoHasibHUX AaHuX, cknag Ta 3MICT NepCoOHasIbHUX AaHuX, CBOI npaBa, BM3HA4YeHi 3aKOHOM
YkpaiHun “INMpo nepcoHasibHi AaHi”, MeTy 06p0o6K/M NepCoHasIbHUX AaHUX Ta 0Cib, SKUM MOXYTb 6yTK
nepefaHi Koro nepcoHasibHiI AaHi.

2.1.1.10.2. KnieHT noBigoMfieHUn Ta NIATBEPMAKYE, WO 3a HasiBHOCTI NpaBOBUX MiacTas,
iHdbopMaList MPo Moro KpeauTHI onepadii Ta BUKOHaHHA 3000B’A3aHb 3a HUMK MOXe OyTu nepegaHa
BaHkom fo KpeautHoro peectpy HauioHanbHOro 6aHky YkpaiHu.

2.1.1.10.3. KnieHT nigTBEpAXYE, WO BiH NOBigOMAeHMIA BaHKOM Npo CBOI NpaBa, WO nepegodaveHi
cTtatTeto 8 3akoHy YKpaiHu "Tlpo 3axMCT MNepCcoHasibHUX AaHux". KAieHT MOBiAOMMEHUIA npo
BOJIOAINbUSA NEePCOHaUIbHUX [aHuX, CKaad Ta 3MICT NepcoHasIbHUX [aHuX, Ui 06po6ku
NepCcoHasIbHUX JaHUX Ta 0Cib, SKUM MOXYTb OyTU nepeaaHi Noro NnepcoHaslbHiI AaHi.

2.1.1.10.4. CTOpOHM AOMOBW/INCL, LLO CNOCI6 OTpMMaHHA npuMmipHuka [oroBopy Ta [ofaTkiB Ao
HbOro BCTAHOB/IEHO B 3asBi NP0 NpUESHaHHS.

e (bisnyHa kapTka (KapTka MWUTTEBOIO
Tuvnn enekTPOHHMX NNaThkHUX 3acobis BUMYCKY, KapTka 3  iHAMBIgYa&/IbHUM
An3anHoM, iMeHHa KapTka 3 hboTo)

e Digital kapTka

Bantota paxyHky "KapTka YHiBepcasibHa" puBHA

Bantota paxyHky "KapTka YHiBepcasibHa Gold" IpuBHA, gonapun CLUA, eBpo

Bantota paxyHKy "KapTka YHiBepcanbHa"', "KapTka YHiBepcasibHa
Gold", no AkMM HafaeTbCA MOX/MBICTb BCTAHOBJMIEHHA KPeAUTHOro|lpUBHSA
nimity

Bantota paxyHky T[lpemianbHux kaprtok: Platinum, World Black

Edition, Signature, World Elite, Infinite Premium, Infinite Private FpueHa, ponapu CLUA, espo

Bantota paxyHky [lpemianbHux kaptok: Platinum, World Black
Edition, Signature, World Elite, Infinite Premium, Infinite Private,
Signature, N0 SAKMM HaJaeTbCA MOX/IMBICTb  BCTAHOB/IEHHS
KpeanTHOro Nimity

puBHA

Ha nepiog BOEHHOrO cTaHy baHK Ma€ npaBo 3MiHIOBaTV Tapudin B CTOPOHY 3MEHLLEHHS NMOPIBHAHO i3
cTaHAapTHUM Tapudiom, BU3Ha4YeHnm [JoroBopom, 6e3 40AaTKoBOro nosigoMaeHHs KnieHta



Tapudom no MpemianbHUM KapTKkam

Ne Tapudpy|bisHec

Ha3Ba nocnyru YTall

Tapudp

Mpumitka

3a BigKpUTTA paxyHKy

Mpemiym
GaHKiHr

BigKpuTTa paxyHKy ans
nakety Premium (kapTka
piBHA Platinum), 6e3 N4B

He TapudikyeTbcs

Mpemiym
OaHKiHT

BigKputTa paxyHKy ans
nakety Premium PLUS
(kapTka piBHA Signature /
World Black Edition), 6e3
naB

He TapudikyeTbCA

Mpemiym
GaHKiHr

BigKpuTTa paxyHKky ans
nakety Premium MAX
(xapTku piBHa World Elite /
Infinite Premium), 6e3
naB

He TapudikyeTbcs

Mpemiym
OaHKiHT

BigKpuTTa paxyHKy ans
nakety Private Banking
(xapTka piBHA Infinite
Private), 6e3 NAB

8 000 rpH




Mpemiym
OaHKIiHr

BigKpuTtTa paxyHKy ans
nakety Premium (3
KapTtkoto Platinum),
nakety Premium PLUS (3
kapTkoto World Black
Edition/Signature),
naketry Premium MAX (3
kapTtkoto World Elite/
Infinite Premium), nakeTty
nocnyr Private Banking(3
Infinite Private)
npeacraBHUKam
nignpuemcrtsel/yctaHoB
6yab-akux cpopm
B/1IACHOCTI, SIKi NpOBOAATb
3 BaHKOM cninbHi NPOeKTU
Talabo MapKeTUHIOBi
nporpamu aéo 3 AKUMU
BaHk mae Hamip
NPOBOAUTU CNINbHI
NPOEeKTU, Ta iHWKUM
KnieHtam, kputepii AKnx
BU3Hayae baHK okpeMunm
pileHHAM, 6e3 MNAB

He TapudikyeTbca

Mpemiym
GaHKiHr

BigKputTa paxyHKy* ans
nakety PREMIUM (3
KapTkoto Platinum) Ta
nakety nocnyr PREMIUM
PLUS (3 kapTkoto
Sighature) Ta Womicsa4He
po3paxyHKoBe
006CNYyroByBaHHSA paxyHKY
AN premium K/ieHTIB
BU3HAYE€HOro CerMeHTy
c¢pinaHc/IT, 6e3 N4B

*-He GiNnblue HiX ogHa
KapTKa AaHOro Tuny Ha
K/liEHTa

He TapudikyeTbcs

Mpw HacTaHHI
HeBigNoOBIiAHOCTI yMOB
Ha/1IeXXHOCTI A0
3aTBepaXEeHOro CermeHTy
- BMMKa€ETbCA
cTaHAapTHWiA Tapud 3a
LWOMiCAAYUHe po3paxyHKoBe
006C/IyroByBaHHSA PaxyHKy.

KpuTepii BigHeceHHA
K/IIEHTIB A0 rpynu
®pinaHc/IT BusHavae
BaHK okpemMumu
pileHHAMN.

Mpemiym
OaHKiHr

ExcTpeHe BigkpuTTA
pPaxyHKy i3
BUrOTOBJ/IEHHAM Ta
BUgavero efIeKTPOHHOro
nnaThKHOro 3acoby piBHA
Gold Ta Buue, 6e3 NAB

no YkpaiHi: 500 rpH., -
no cBiTy: ekB. 100
ponapis CLUA no
Kypcy HBY




Mpemiym
OaHKiHT

Bunyck KapTku
npemianbHoro piBHs (B
TOMY YUCnNi AO[ATKOBOI)
[0 paxyHKy 3
CaMOCTiNHUM
thopmyBaHHAM KNiEHTOM
HOMepa KapTku, 6e3 MNAB

600 rpH

CTaryeTbca A0[aTKOBO
[0 cTaHgapTHOro Tapudyy
3a BiAKPUTTA PaxyHKy.

3a 06cnyroByBaHHS

paxyHKy

Mpemiym
OaHKiHT

LLlomicsAiuHe po3paxyHKoBe
06CNyroByBaHHs paxyHKY
00 nakety nocnyr
PREMIUM (3 kapTKOIO
Platinum), 6e3 NAB

200 rpH

a60 He TapudikyeTbcs
B pa3i BUKOHAHHS
K/IIEHTOM BUTpAT Bif,
25 000 rpH/micaub

Yy po3paxyHOK  cyMu
BUTpPAT BPaxoBYHOTbCA AK
OCHOBHI npemMiasibHi
KapTkm KnieHta, TaK i
[OoAAaTKOBI npemianbHi
KapTKun y T.u. Ha
[OBipeHNXx oci6. YmoBu
nnarexis, AKi
BpaxoBYHOTbCA Yy  OO6ir
BUTpaT BU3Hayae OaHK
OKpeMUMMU pilleHHAMM.

HapaxyBaHHA KOMicii — 25
yucna MOTOYHOro Micaus
(womicsa4Ho), y pasi AKwWo
ue BUXigHWIA Tala6o
CBATKOBWUIA DeHb
HaCcTYMNHUIA po6oUYnii feHb
Micaya.

CTpoK cnnartu 3 26
yucna NOTOYHOro Micaua

Jilo) OCTaHHbLOro
KaneHgapHoro OHA
HacTynHoro Micausa

(womicAYHO).

B pasi HecnnaTu Komicii B
nepwuvin  AeHb  MicsLs,
HaCTYNMHOro 3a CTPOKOM i

cnnartm, 30060B's1I3aHHA
KnieHtTa wopmo cnnatum
KoMicii BBaXXalOTbCH

NPOCTPOYEHUMMN.
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Mpemiym
GaHKiHT

LLlomicsiuHe po3paxyHKoBe
06CyroByBaHHA paxyHKy
[0 nakeTty nocnyr
Premium PLUS (3
kapTkoro World Black
Edition/ Signature), 6e3
naB

400 rpH

a60 He TapudikyeTbCsl
B pa3i BUKOHAHHA
K/IIEHTOM BUTpAT Bij,
30 000rpH/micayb

Yy po3paxyHOK cymu
BUTPAT BPaxoBYHTbCA fK
OCHOBHI npemMiasibHi
KapTkm KnieHta, TaK i
[O[ATKOBI npemianbHi
KapTKun y T.4. Ha
[OBipeHnx oci6. YmMoBu
nnarexis, AKi
BpPaxoBYyKOTbCA Yy OOir
BUTpPaT BU3Ha4yae OGaHK
OKpPEeMNMMU pilleHHAMM.

HapaxyBaHHA Komicii — 25
ynucna MOTOYHOro Micaus
(womicAa4Ho), y pasi AKwo
ue BUXiQHWIA Tala6o
CBATKOBWUIA beHb -
HacTynHUiA po6éounii geHb
Micsius.

Ctpok cnnatm - 3 26
ynucna MOToOYHOro Micaus

00 OCTaHHbLOro
KaneHgapHoro OHA
HacTynHoro Micausa

(womicauHo).

B pasi Hecniatu Komicii B
nepwuvin  AeHb  MicsAus,
HaCTYMNMHOro 3a CTPOKOM Ti

cnnartm, 3000B'A3aHHSA
KnieHtTa wopmo cnnatu
KoMmicii BBaXXAaOTbCHA

NPOCTPOYEHUMM.




11

Mpemiym
GaHKiHT

LLlomicAiuHe po3paxyHKoBe
06CNYyroByBaHHS paxyHKY
[0 nakeTty nocnyr
Premium MAX (3 KapTKoOIO
World Elite/ Infinite
Premium), 6e3 NAB

600 rpH

a60 He TapudikyeTbCsl
B pa3i BUKOHAHHA
K/IIEHTOM BUTpAT Bij,
50 000 rpH/micauyb

Yy po3paxyHOK cymu
BUTPAT BPaxoBYHTbCA fK
OCHOBHI npemMiasibHi
KapTkm KnieHta, TaK i
[O[ATKOBI npemianbHi
KapTKun y T.4. Ha
[OBipeHnx oci6. YmMoBu
nnarexis, AKi
BpPaxoBYyKOTbCA Yy OOir
BUTpPaT BU3Ha4yae OGaHK
OKpPEeMNMMU pilleHHAMM.

HapaxyBaHHA Komicii — 25
ynucna MOTOYHOro Micaus
(womicAa4Ho), y pasi AKwo
ue BUXiQHWIA Tala6o
CBATKOBWUIA beHb -
HacTynHUiA po6éounii geHb
Micsius.

Ctpok cnnatm - 3 26
ynucna MOToOYHOro Micaus

00 OCTaHHbLOro
KaneHgapHoro OHA
HacTynHoro Micausa

(womicauHo).

B pasi Hecniatu Komicii B
nepwuvin  AeHb  MicsAus,
HaCTYMNMHOro 3a CTPOKOM Ti

cnnartm, 3000B'A3aHHSA
KnieHtTa wopmo cnnatu
KoMmicii BBaXXAaOTbCHA

NPOCTPOYEHUMM.




12

Mpemiym
GaHKiHT

LLlomicAAuHe po3paxyHKoBe
006CNYyroByBaHHS paxyHKY
[o nakety nocnyr Private
Banking (3 kapTKoto
Infinite Private), 6e3 NAB

2000 rpH

a60 He TapudikyeTbCsl
y pasi BUKOHaHHA
K/IIEHTOM BUTpAT Bij,
95 000 rpH/micauyb

Yy po3paxyHOK cymu
BUTPAT BPaxoBYHTbCA fK
OCHOBHI npemMiasibHi
KapTkm KnieHta, TaK i
[O[ATKOBI npemianbHi
KapTKun y T.4. Ha
[OBipeHnx oci6. YmMoBu
nnarexis, AKi
BpPaxoBYyKOTbCA Yy OOir
BUTpPaT BU3Ha4yae OGaHK
OKpPEeMNMMU pilleHHAMM.

HapaxyBaHHA Komicii — 25
ynucna MOTOYHOro Micaus
(womicAa4Ho), y pasi AKwo
ue BUXiQHWIA Tala6o
CBATKOBWUIA beHb -
HacTynHUiA po6éounii geHb
Micsius.

Ctpok cnnatm - 3 26
ynucna MOToOYHOro Micaus

00 OCTaHHbLOro
KaneHgapHoro OHA
HacTynHoro Micausa

(womicauHo).

B pasi Hecniatu Komicii B
nepwuvin  AeHb  MicsAus,
HaCTYMNMHOro 3a CTPOKOM Ti

cnnartm, 3000B'A3aHHSA
KnieHtTa wopmo cnnatu
KoMmicii BBaXXAaOTbCHA

NPOCTPOYEHUMM.




LLlomicsiuHe po3paxyHKoBe
06CyroByBaHHA pPaxyHKy
[0 nakeTty nocnyr
PREMIUM(3 KapTKOIO
Platinum), nakeTy nocnyr
PREMIUM PLUS (3
kapTkoro World Black
Edition/ Signature),
nakety nocnyr PREMIUM
MAX (3 kapTkoto World
Elite/ Infinite Premium),
nakety nocnyr Private

13 I'Ipelv_lin Banking(3 Infinite Private) He TapuEiKyETbE i
GaHKiHr |NnpeacTaBHUKaM

nignpuemcrel/ycTaHOB

oyab-aKkux cpopm

B/1IACHOCTI, sIKi NpoBOAATb

3 BaHKOM cnifibHI NPOEeKTH

Talabo MapKeTUHroBi

nporpamu a6éo 3 sKUMU

BaHK Mae Hamip

NPOBOAUTU CNINbHI

NPOEKTU, Ta iHWUM

KnieHTam, KpuTtepii AKnx

BU3Ha4yae baHk okpemum

pileHHsM, 6e3 MNAB
Craryerbcs WoMmicAvHo (B
OCTaHHIN AeHb MicAuAa)
NPOTArom WecTu mMicauiB
Yy PO3Mipi LWoMiCcAYHOro
naarexy Bifg CyMn KOWTIB,

Kowmicis 3a po3paxyHKkoBe WO 3Haxoaunacb Ha

06CNyroByBaHHS paxyHky(ax) KnieHTta Ha 31

. |[MOTOYHOro paxyHky(iB) OEeHb Bif AHA
Mpemiym|,, .
14 KnieHTa, Woa0 AKkoro 17,00% HanpaB/eHHS

GaHKiHT

BCTAHOBJ/IEHO
HEeNPUIHATHO BUCOKNIA
piBeHb pu3nky, 6e3 NAB

noBigomneHHsa KnieHty
npo posipBaHHA [OroBopy
Ta 3aKPUTTA PaxyHKy, npu
LbOMY B LWOCTUI MicsALb
cnaartun Komicii BoHa
OOPIBHIOE 3aJTULLKY
KOLITIB Ha paxyHKy (ax)
KnieHTa.




Kowmicisi 3a po3paxyHKkoBe
06CcnyroByBaHHA

20.00 rpuBeHb

wowmicauya 20 yncna B

15 Mpemiym HeaKTUBHOIO paxyHKy no WwomicAusa, ane He nopsAaKky, BUSHAYEHOM
OGaHKiHr w paxyHky OGinblue 3anunLIKIB PAAKY, y
npoaykry “lfpemiasibHa . JoroBopom.
. ” KOLWUTIB HA paxyHKy
KapTka Platinum”.
Kowmicisi 3a po3paxyHKoBe
06cnyroByBaHHA 20.00 rpuBeHb .
. . womicsauya 20 ymcna B
MpemiymMm/HeaKTUBHOIO paxyHKy no |Womicsius, ajie He
16 . w . . . nopsaAaky, BUsHaueHomy
GaHKiHr |[npoAaykTy “MNMpemiasibHa  |Gifiblue 3a/IULLIKIB
. Jorosopom.
kapTka World Black KOLUTIB Ha paxyHKy
Edition”.
Komicia 3a po3paxyHKoBe 20.00 rpuBeHb _
. |06CNyroByBaHHA . womicauya 20 yncna B
Mpemiym wowmicausa, ane He
17 . HeaKTUBHOro paxyHky no |_: - nopsAaKy, BASHaYeHOMY
GaHKiHT w - Ginblue 3annLIKIB
npoaykry “lfMpemiasibHa . JoroBopom.
d ” KOWTIB HA PaxyHKy
KapTka Signature”.
Kowmicisi 3a po3paxyHKoBe 20.00 rpuBeHb _
. |lo6cnyroByBaHHs . womicauya 20 umcna B
Mpemiym Lomicsua, ane He
18 . HeaKTUBHOro paxyHKy no |_. - nopsAKy, BUSHaYEeHOMY
OaHKIiHr . . OiNnblue 3anNLWKiB
npoAaykry “lpemiasibHa KOLLITIB Ha baxXVHK Jorosopom.
KapTka World Elite”. paxyHky
Kowmicis 3a po3paxyHKoBe
06cnyroByBaHHA 20.00 rpuBeHb .
. . womicsauya 20 yumcna B
MpemiymHeakTUBHOIo paxyHKy no |(womicausa, ane He
19 . w - . - nopsigky, BUsHa4eHomy
GaHKiHr |[npoaykTy “MNMpemiasibHa  |Gifiblue 3a/IULLKIB

KapTka Infinite Premium/
Infinite Private”.

KOLUTIB Ha paxyHKy

JoroBopom.

3a kopuctyBaHHA KpeguUTHUM NimiTOM

20

Mpemiym
OaHKiHT

lNMpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KpeauTom
B NiNibroBuii nepiog (o
55 gHiB)

0,00001 %




MpoueHTHa cTaBKa 3a
KOPUCTYBaHHSA KpeauTom

3,0% Ha micsiub
(36,0% pivyHunXx),

Mpemiym|/Ha 3a1MLWIOK
21 . - BUXogA4m 3
GaHKiHr |[3a6oproBaHoOCTi (nicna .
. - po3paxyHKy 360 AgHIB
3aKiHYeHHS NiNbLroBoro -
. B poui
nepiogy)
MpoueHTHa cTaBKa 3a
;2 ey (CPIYSOE KOOTON o006 a wicnus
Gankinr |Y P , pocTp (72,0% pivyHNX)
3060B’s13aHb 3a
JoroBopom
MpoueHTHa cTaBKa 3a 37,2% piuHuX Bif,
23 MpemiyMKOpUCTYBaHHSA KPeaUTOM [CyMU
GaHKiHr |01 HECAHKLiOHOBAHOIo |HeCcaHKLiOHOBaHOro
oBepApadTy oBepApadTy
- 7% Bip,
. , 3ab0proBaHoOCTI, ane
Po3mip 060B’A3KOBOro .
. He MeHLwe HiX 100 rpH,
LOMICAYHOIo naarexy 3a . ) !
. _ [omica4Ho; - 10% BIAg
Mpemiym npemianeHUMN kapTkamu: 3ab6oproBaHoOCTI, ane
24 . Platinum, World Black ’
GaHKiHr He MeHblue 100 rpH ,

Edition, Signature, World
Elite, Infinite Premium,
Infinite Private

womicaua - y pasi
NPOCTPOUKHM,
nouynHaroum 3 apyroro
MicALA NPOCTPOUYEHHS

3a onepaduiiiHe 06C/IyroByBaHHsA paxyHKy

25

Mpemiym
OaHKIiHr

Kowmicisi 3a 3HATTA
B/IACHMUX KOLUTIB B YCiX
YKpaiHCbKUX 6aHKax/
6aHKoMaTax B Mexax
YkpaiHu, 6e3 MNaB

1,00%

26

Mpemiym
OaHKiHT

Komicisa 3a 3HATTA
B/IaCHMX KOLWITIB B
3apyoiXHNX 6aHKax/
6aHkomartax, 6e3 NAB

2,00%




27

Mpemiym
OaHKiHT

Kowmicisi 3a 3HATTA
KpeAUTHUX KOWTIB Y
6aHKomMarax i Kacax 6yab-
AKOro YKpaiHCbKOro aéo
iHO3eMHOro 6aHkKy, a
TaKoX 3a onepaduii 3 quasi-
rotiBkoto, 6e3 NAB

3,00%

28

Mpemiym
GaHKiHr

BasoBuii Tapud 3a
npoBeAeHHA nyaTexis 3
npemianbHUX KapTOK, L0
CTAryETbCA HE3a/IEXXHO
Big TMNy i HaNpamy
nnatexy (B T.4. MNnarexi B
MpuBart24, LigPAY,
nnarexi no renedoHy,
TepMiHOBI rpoLUOBi
nepekasn), 6es NaB

CtaHgapTHa Komicis
3a nepekaz+3 % B
MeXax KpeauTHUX
KOLWTIB

29

Mpemiym
OaHKiHT

3a 6e3roTiBKOBUI NNaTix
no YKpaiHi Ha paxyHoOK
IOPUANYHOT OCOOU B
MpuBatbaHKky (BNnacHi
KowTn), 6e3 NAB

1% (min. 5 rpH, max.
1000 rpH)

30

Mpemiym
GaHKiHr

3a 6e3roTiBKOBUI NnaTtix
no YKpaiHi Ha paxyHOK
IOPUANYHOI OCOOUn B
iHWOMY 6aHKy (BnacHi
KowTn), 6e3 NAB

1% (min. 5 rpH, max.
1000 rpH)

31

Mpemiym
GaHKiHT

3a 6e3roTiBKOBUIA NNaTix
no YKpaiHi Ha paxyHoK
HOPUANYHOT OCOOM
(KpeauTHiI KowTKn), 6€3
naB

3,00%

32

Mpemiym
OaHKiHT

3HATTA KOWTIB B
HauioHa/bHI BasOTI 3
KapTKn 6€e3 it NPUCYTHOCTI
(3a HomepomMm) y Kaci, 6e3
naB

0.2% min - 5 rpH.




3HATTA KOWTIiB 63 KapTKu
B ATM 3a gonomMoroto

33 glpelv_uyM nocnyru "Onepauii 6e3 2 TpH. -
aHKIiHT b AR
KapTKn"-"3HATTA rotiBkn",
6e3 NAB
He Tapudikyetbca,
Npu NOMOBHEHHI
KapTkn BnacHukom
paxyHKy Ta
. . [OBipeHol0 0co6010 3
FoTiBKOBUI Nnepekas S
. DOBipeHicTio abo
KOLUTIB HA paxyHOK B
. - [O0[AaTKOBOK KapTKOKO
Mpemiymkacax, TepMmiHanax -
34 . (3 HasiBHiCTIO Ta 6e3 |-
GaHKiHr [caMOOGCNyroByBaHHSA Ta .
KapTKu) B Kaci baHky
6aHkomaTtax MpuBarbaHky .
" Ta TepMmiHanax
(YkpaiHa), 6e3 NA4B.
camMoo6cnyrosyBaHHS.
0.5 % min - 5 rpH, npn
NOMOBHEHHI KapTKun 3-
10 0CO60I0 B Kaci
BaHky.
BesroTtiBkoBa onsara
35 I'Ipelv_uyM ToBapiB / nocnyr B He TapudiKkyeTLes i
GaHKiHIr |[TOProBux ToYKax, B T.Y.
IHTepHerT, 6e3 4B
. |Be3roTiBKOBUiA Nnepekas
Mpemiym . .
36 GaHKi KOLWTIB HA paxyHoOK, 6e3 |He TapudikyeTbca -
aHKiHT
naB
TepmiHOBUIA Nepekas
Mpemiym|KOLWTIB HA paxyHOK .
37 GaHKiHr |(npoTtsarom roguHu), 6e3 He TapugikyeTLCA
naB
YHeCeHHS1, BUNYYEeHHS
38 I'Ipelv_uyM E"eK.TPOHHorO . |He TapudpikyeTbca -
GaHKiHr |nnaTtixHoro 3aco6y polis
cTon-cnucky 6e3 MNAaB
. |[EKCTpeHe OTpMMaHHs
Mpemiym . .
39 roTiBKM 3a KOPAOHOM NpU |He TapupikyeTbCA -

OaHKIiHT

BTparti KapTn, 6e3 NAB




O6cnyroByBaHHSA
€1eKTPOHHUX NNAaTDKHUX

40 I'Ipelv_uyM 3aco6iB (EMN3) (B yacTuHi [He TapudikyeTbCA -
GaHKiHr - T
3MiHun nimitiB EN3), 6e3
naB
MpemiymHapaHHA BUNUCKN 3 100 rpH (cpopmyBaHHs
41 GaHKIHT |paxyHKy KnieHTa, 6es NAB|° fpusar24 — He i
paxyHky ’ TapudikyeTbCs)
HapaHHA poBigKkn npo npo
. B"quV!TmlsaKme.ﬂ’ 100 rpH (chopmyBaHHA
MpemiyM/HasABHICTb paxyHKiB,
42 . . . |B NMpuBat24 - He -
GaHKiHr |NiATBEpPAKEHHA 3a/INLLKIB .
. TapudikyeTbCs)
KOLUTIB Ha paxyHKax ToLo,
6e3 NAB
Komicis 3a NnonoBHeHHA
"CKapOHUUKKN" 3
npeMianibHUX KapT, Kpim
Npemivm|TEPEKA3Y KOLUTIB 3a
43 6p "y npaBu/OoM HakonnuyeHHa |1,00% -
aHKiHT
«OKpyrneHHAa BUTpaTu»,
«OKpYrneHHA 3a/iMKy Ha
KapTi B KiHLi gHsA», 6e3
naB
.. UuHHa KomMmicif 3a
Komicia 3a nepekas
- NONOBHEHHA
Mpemiym KOLUTIB 3 KapTKuN renecony B
44 - npemianbHOro piBHA onsa . -
GaHKiHr . oGpaHoOMy KaHai +
onnaru MoGisIbHOro
0% - 3a paxyHOK
TenedoHy, 6e3 NaB .
KpeauTHUX KOWTIB
3HATTA B/IACHMX KOWTIB 3
KapTku Signature (Cash) B
38 ywosn suarra 4o 100
Mpemiym . TUC. TPH Ha Mic, AKLWO0
45 GaHKiHr punancilT, 6es NAB He TapudikyeTbeA Ginblue - cTaHAapTHI

* He OiNnblUe HiXX ogHa
KapTKa AaHoro Tuny Ha
K/liEHTaA

KOoMicii




46

Mpemiym
OaHKiHT

Kowmicis 3a nepekas
KOLWITIB HAa NorallueHHs
CMOXUBYUX KpeauTiB
«Onnara yacTUHaMu» Ta
«MuTTEBaA PO3CTPOUKa» 3
npemianbHUX KapTOK

- 3a paxyHOK B/1aCHUX
KOLWITIB - HE
TapudikyeTbCs.

- 3a paxyHOK
KpeauTHUX KOWTIB -
4% Big cymum.

3a paxyHOK KpeauTHUX
KOLUTIB - He
TapudikyeTbca (3
01.07.2023 o 01.01.2024).

3a BUNyCK A0AaTKOBOI KAPTKU A0 paxyHKY

47

Mpemiym
OGaHKiHT

Bunyck goaatkoBoi
KapTKN [0 paxyHKY y
nakeTi Private Banking 3a
iHiuiaTuBoto KnieHTta Ha
cBO€ iM'sl ab0o Ha im's
poauyalaoBipeHoi ocooum,
B T.4. HA HOBUW TepMiH
a6o y BUnagKy Brpartu
(kpapKKn) KapTKn, 6e3
NAB: - poaaTtkoBa Infinite
Private

He TapudikyeTbca

48

Mpemiym
OaHKIiHr

Bunyck goaatkoBoi
KapTKN [0 paxyHKy y
nakeTti Private Banking 3a
iHiuiaTuBolo KnieHTta Ha
cBO€ iM'sl ab0o Ha im's
poaunyalaoBipeHoi ocooum,
B T.4. HA HOBUIW TepMiH
abo y BunagKy Brpartu
(xpagiXKn) KapTKn, 6e3
nAaB: - popgaTtkoBa World
Elite

He TapudikyeTbca

49

Mpemiym
GaHKiHr

Bunyck agoaatkoBoi
KapTKN [0 pPaxyHKy y
naketi PREMIUM MAX 3a
iHiuiaTuBolo KnieHTta Ha
CBO€ iM'st ab0 Ha im's
poaunyalaoBipeHoi ocooum,
B T.4. Ha HOBUIA TEpPMiH
abo y BunagKy Brpartu
(KpagiXkn) KapTKn, 6e3
nAaB: - pogaTtkoBa World
Elite

He TapudikyeTbcs




50

Mpemiym
GaHKiHr

Bunyck agoaatkoBoi
KapTKN [0 pPaxyHKy y
naketi PREMIUM MAX 3a
iHiuiaTuBolo KnieHTa Ha
CBO€ iM'st ab0o Ha im's
poanyalaoBipeHOi ocoowu,
B T.4. Ha HOBUIA TEpPMiH
abo0 y BunagKy Brpartu
(KpagiXkn) KapTKn, 6e3
NAaB: - popaTtkoBa Infinite
Premium

He TapudikyeTbca

51

Mpemiym
GaHKiHr

Bunyck goaatkoBoi
KapTKN [0 pPaxyHKy y
naketi PREMIUM MAX 3a
iHiuiaTuBolo KnieHTa Ha
CBOE€ iM'sl, B T.U. HA HOBWIA
TepMiH a60 y BUNagKy
BTpaTtu (Kpagikkn) KapTku,
6e3 NAB: - popaTtkoBa
Signature

He TapudikyeTbcs

52

Mpemiym
OaHKIiHr

Bunyck goaatkoBoi
KapTKN [0 paxyHKy y
naketi PREMIUM MAX 3a
iHiuiaTuBolo KnieHTta Ha
iM'sl poguualgoBipeHoi
ocoou, B T.U. HA HOBUIA
TepMiH abo y Bunagky
BTpaTu (KPaaiKKu) KapTKu,
6e3 NAB: - popaTkoBa
Signature

1 000 rpH

53

Mpemiym
OaHKiHT

Bunyck goaatkoBoi
KapTKU 00 paxyHKy Yy
naketi PREMIUM PLUS 3a
iHiuiaTuBolo KnieHTta Ha
CBOE€ iM'Al, Y T.U. HA HOBUIA
CTpPOK ab0 y BUnaaKy
BTpaTtu (KpagikKn) KapTku,
6e3 NAB: - popaTkoBa
Signature

He TapudikyeTbca




54

Mpemiym
GaHKiHr

Bunyck agoaatkoBoi
KapTKN [0 pPaxyHKy y
naketi PREMIUM PLUS 3a
iHiuiaTuBolo KnieHTa Ha
im'a poanualagosipeHoi
ocooOu, y T.U. Ha HOBWiA
CTpPOK abo y Bunaaky
BTpatu (KpagikKn) KapTku,
6e3 NAB: - pgopaTtkoBa
Signature

1 000 rpH

55

Mpemiym
OaHKiHr

Bunyck goaatkoBoi
KapTKU 00 paxyHKy Yy
naketi PREMIUM PLUS 3a
iHigiaTnBO KnieHTa Ha
CBOE iM'Al, Y T.U. HA HOBUW
CTPOK abo y BUunagky
BTpaTu (KpaaiKKu) KapTku,
6e3 NAB: - pgogaTkoBa
World Black Edition

He TapudikyeTbca

56

Mpemiym
OaHKiHT

Bunyck goaatkoBoi
KapTKN [0 paxyHKY y
naketi PREMIUM PLUS 3a
iHiuiaTuBolo KnieHTta Ha
iM'sl poguyalgoBipeHoi
ocoo6u, y T.4. Ha HOBWiA
CTpPOK ab0 y BUNaaKy
BTpaTu (KpaaiKKu) KapTku,
6e3 NAB: - popaTkoBa
World Black Edition

1 000 rpH

57

Mpemiym
OaHKiHT

Bunyck goaatkoBoi
KapTKN [0 paxyHKy y
naketi PREMIUM 3a
iHiuiaTuBolo KnieHta Ha
CBOE€ iM'fl, B T.4. HA HOBUW
CTpPOK ab0 y BUnaaKky
BTpatu (KpagikKn) KapTku,
6e3 NAB: - popgaTkoBa
Platinum 3 ¢oTo

He TapudikyeTbCA




58

Mpemiym
OaHKiHT

Bunyck agoaatkoBoi
KapTKU 00 paxyHKy (y
naketi PREMIUM/
PREMIUM PLUS/
PREMIUM MAXIPRIVATE
BANKING) 3a iHiLiaTuBOIO
KnieHTa Ha cBOE€ iM'AA, B
T.4. Ha HOBWIA CTPOK abGo y
BUNagKy BTpaTu
(KpaaikKn) KapTku, 6e3
NAB: - poaaTkoBa Digital
Platinum

He TapudikyeTbCA

59

Mpemiym
OaHKiHT

Bunyck goaatkoBoi
KapTKn [0 paxyHKy (Y
naketrax PREMIUM/
PREMIUM PLUS/Premium
MAX) 3a iHiuiaTneoto K
NliEHTa Ha CBOE iM'A, WO
HanexmTb Ao
npeacTtaBHUKIB
nignpuemcrsel/ycTaHOB
oyab-akux cpopm
BJ/1IAaCHOCTI, SIKi NpoBOAATb
3 baHKOM cninbHi NPoeKTn
Talabo MapKeTUHroBi
nporpamu aéo 3 AKUMU
BaHk ma€e Hamip
NPOBOAUTU CNINbHI
NPOEKTU, Ta iHWUNX
KnieHTiB, KpuTepii AKnx
Bu3Hauae baHk, 6e3 MNA4B

He TapudikyeTbca

60

Mpemiym
OaHKiHT

OdhopmneHHs1 6aHKIBCbKOT
[OBIPeHOCTI Ha
BUKOHAHHSA NAaTKHUX
onepauiii nepekasy
KOLUTIB Ha paxyHOK
CTPOKOM Ha 1 piK, 6e3
naB

300 rpH

Tapudm no Kaptkam "YHiBepcanbHa"/"YHiBepcanbHa Gold"

Ne Tapudyy

Bi3Hec

Ha3Ba nocnyru

Tapudp

Mpumitka




3a BigKpuTTA paxyHKy

- He TapudpikyeTbCA -
3a yMOBM, L0 3a
ocTaHHi 365 gHIB
K/TiEHTOM ohopmMmneHo
00 6 KapToK
MUTTEBOIO BMMNYCKY
Bunyck MUTTEBUX .
" (cymapHoO no BCim
. . |KapTOK BMNYCKY "KapTka
Po3ppi6GHuMii ) " on npoaykram);
1 . YHiBepcasibHA", "KapTka
Oi3HecC . M - 100 rpH - 3a yMOBM,
YHiBepcanbHa Gold ?
Lo 3a ocTaHHi 365
(BuUnyckK, nepeBUNyckK) . .
OHIB KNliEHTOM
odhopmneHo 6 Ta
Ginblue KapToK
MUTTEBOIO BMMNYCKY
(cymapHoO no BCim
npoaykram)
Bunyck iMeHHOI KapTKu 3
2 P_osp,p|6|-w||/| cquo KapTtka . 100 rpH
Gi3HecC YHiBepcasibHa
(BUNycK Ta nepeBUNyck)
Bunyck iMeHHOI KapTKu 3
Po3ppi6Huin [choTo "KapTka
3 GisHecC YHiBepcanbHa Gold" 150 rpu
(Bunyck Ta nepeBUNyck)
Bunyck KapTku 3
4 P_03,qp|6|-ww| iHAMBIAYanbHUM 99 rpH
GisHecC An3aiiHOM (BUNYCK Ta
nepeBUNyck)
Bunyck KapTku 3
5 P_o3,qp|6|-ww| iHAMBIAYaNnbHUM 149 rpH
GisHecC AnsanHom 3 poTo
(BUNyckK Ta nepeBUNyck)

3a 06CcnyroByBaHHS paxyHKy

Po3ppi6Huin
Oi3Hec

Komicis 3a
06CNyroByBaHHS
"KapTka YHiBepcasibHa"

He Tapudikyetbcs




Po3ppi6Huin
Oi3HecC

LLlomicAuHa KoMmicis 3a
06CNyroByBaHHS
MUTTEBOI 30/10TOI KAPTKU
«YHiBepca/ibHa»

20 rpH, eKB.

* Mepiopg cnnatu -
3 1uncna
HacTynHoro
mMicsusa go
OCTaHHbOro
KaneHaapHoro
AHA HACTYNHOro
Micsausa
(womics4vHo).
3060B’sA3aHHSA
KnieHnta wopo
cnnartu
LWwoMicsAYHOT
KOMiCii 3a
06CNyroByBaHHS
30Mn0TOi KapTKu
NPUNUHAIOTLCA B
pasi BiACYTHOCTI
KJTIEHTCbKUX
onepauii 3a
KapTKOIo
nporarom 90
KaneHaapHuX
OHIB nocninb Ta
3HOBY
NOHOB/MIOKOTbLCSA
B pasi
3AiACHEeHHA
onepauiii 3a
KapTKO1O.

3a KOpPUCTYBaHHA KpeguTom

Po3ppi6Huin
GisHecC

Po3mip 060B’s13KOBOro
LOMICAYHOrO nJaTexy
no npoAaykry "Kaprtka
YHiBepcanibHa", "KapTka
YHiBepcanbHa Gold"

- 5% Bip,
3ab6oproBaHoOCTI, ane
He MeHLwe HiXX 100 rpH,
LLOMiICAYHO;

- 10% Bip,
3a6oproBaHoOCTI, ane
He meHLwe 100 rpH,
LOMICSAYHO - Y pasi
NPOCTPOUKM,
no4YnHalouu 3 apyroro
MicALA NPOCTPOYEHHS




Po3ppi6Huin

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KpeauTom
B NiNbroBuii nepiog (o

9 6i 55 AHiB) No NpoaykKTy 0,00001 %
i3HeC " . "
KapTka YHiBepcanbHa",
"KapTka YHiBepcanbHa
Gold"
MpoueHTHa cTaBKa 3a
KopucTyBaHHA Kpeautom 3.5% Ha micsiub (42,0%
Po3api6HUiA Ha samwok piyHMX), BUXOA4AUN 3
10 GizHec 3aboproBaHOCTI (nicna  |po3paxyHKy 365/366
3aKiHYeHHSA NisIbroBoro |gHiB (cpakTnuHa
nepioay) "Kaptka KiNbKICTb AHIB) y poui
YHiBepcanbHa"
MpoueHTHa cTaBKa 3a
KopucTyBaHHA KpeautTom 3.4% Ha micsiub (40,8%
Po3api6HUiA Ha samwok piyHMX), BUXOA4AUN 3
11 6isHec 3aboproBaHOCTI (nicna  |po3paxyHKy 365/366
3aKiHYeHHS NiNbrosBoro |AHiB (pakTnyHa
nepioay) "Kaptka KiNbKICTb AHIB) y poui
YHiBepcanbHa Gold"
MpoueHTHa cTaBKa 3a - Ao 01.08.2020 - 7,2%
KOPUCTYBaHHA KpeauTom Ha Micaub (86,4%
12 Po3pgpi6Huii |y pasi npocTpoUYEeHHs pi4yHNX)
Gi3HecC 3000B’A13aHb 3a - 301.08.2020 - 7,0%
Jorosopom "KapTka Ha Micaub (84.0%
YHiBepcanbHa" pivyHNX)
MpoueHTHa cTaBKa 3a - Ao 01.08.2020 - 7,0%
KOPUCTYBaHHA KpeauTom Ha Micaub (84,0%
13 Po3pgpi6Huit |y pasi npocTpoUYeHHsA pivyHNX)
Gi3HecC 3060B’AA3aHb 3a - 301.08.2020 - 6.8%
Jorosopom "KapTka Ha MicAaub (81.6%
YHiBepcanbHa Gold" PiYHUX)
MpoueHTU Big cymn He |- Ao 01.08.2020 - 7,2%
NOBEPHYTOro B CTPOK Ha micsub (86,4%
14 Po3ppi6HUi |[KpeauTy BigNnoBigHO A0 |PiYHMUX)

6i3HecC

Y. 2 cT. 625 LmBinbHOro
KoAieKcy YKpaiHu,
pivYHUNX:

- 301.08.2020 - 5,0%
Ha MicAaub (60%
pPivyHNX)
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Po3papioHuin
Gi3Hec

MpoueHTHa cTaBKa 3a
HeCaHKLUioOHOBaHUI
oBepgpacTt
(3a6oproBaHicTb 3a
KapTKOBUM paxyHKOM, 3a
AKUM oBepapadT He
nepepo6ayeHo) Ans
[OroBOpiB B iHO3€MHIl
BaU1l0Ti, % Big cymu
HecaHKLioHOBaHOro
oBepApacTy

1,8% Ha micaub (21,6%
pPivyHNX)

16

Po3ppi6Hui
Gi3HecC

MpoueHTHa cTaBKa B
pasi HenoralueHHs
HeCcaHKLiOHOBaHOro
oBepAapadTy Ao
OCTaHHbOro yucna
Micsiusl, HACTYMHOro 3a
MicAuem, y SKOMYy BUHUK
HecaHKLioHOBaHWii
oBepgpadT (BignosigHO
A0 YacTUHW Apyroi
ctarTi 625 LuBinbHOro
KoAeKcy YKpaiHun), 3a
[0oroBopamu B iHO3eMHil
BanoTi", % Big cymu
HeCaHKLiOHOBaHOro
oBepAapadTy

3,6% Ha micsaub (43,2%
pPiYHKMX)

3a onepaduiiiHe 06CNyroByBaHHA paxyHKy

17

Po3ppi6Hui
GisHecC

Kowmicisi 3a 3HATTA
BnacHux kowrTiB "KapTtka
YHiBepcanbHa", "KapTka
YHiBepcanbHa Gold": y
6aHKoMaTtax i NyHKTax
BUAaui rotTiBku
MpuBarbaHKy Ta iHWNX
GaHKiB YKpaiHu

1% Big cymu




Po3ppi6Huin

Kowmicisi 3a 3HATTA
B/IaCHMX KowTiB "KapTka
YHiBepcanbHa", "KapTka

18 6i YHiBepcanbHa Gold"y [2% Big cymu
i3HeC -
6aHKoMaTtax i NyHKTax
BUAaui rotTiBku
3aKOpPAOHHUX OaHKIB
Kowmicisa 3a
po3paxyHKoBe 20.00 rpuBeHs womicsauya 20
Po3ppi6Hui 06eyrosyBaHHs Lwomicaysa, ane He Hvcna b
19 . HEeaKTUBHOro paxyHKy no|_: ’ - nopsigky,
Gi3HecC GiNblue 3anuLWKiB
npoaykty "Kaptka KOLLITIB Ha. DaxVHK BU3Ha4YeHOMY
YHiBepcanbHa", "KapTka paxyHky JoroBopom.
YHiBepcanbHa Gold"
AndepeHuiioBaHnii
Tapud B 3as1€XKHOCTI
Komicia 3a 3HATTA f'_qggl\r":H =7 rph;
KpeauTHUX KOLWWTIB Y 100,01-200 rpH — ’12
6aHKoMaTtax i NyHKTax rp|-|:
BAAGHI FOTIBKY 200,01-300 rpH - 18
. . |MpuBaTtbaHKy, 6yAb-AKNX !
20 PO3ApIGHUIA YKPAIHCbKUX i FoH;
Oi3Hec . 300,01-400 rpH - 24
3aKOpPAOHHUX OGaHKiB, a rpH:
TaKow sa onepas - 1400,01-500 rpu - 30
quasi-roTiBkoto "KapTtka rpH;
YHisepcansha’, "Kaprka 544 011 000 rpm - 47
YHiBepcanbHa Gold rpH:
noHaa 1 000 rpH - 4%
Bif, CyMU 3HATTA
[JopaTtkoBa KoMmicisi 3a
3HATTA KOLWTIB 3a Y kaci - 0,2%, MiHiMmyMm
KapTkamu "KapTtka 5 rpH (Digital kapTka -
. . |YHiBepcanbHa", "KapTka |0 rpH).
21 2;::'%2'6"”” YHiBepcanbHa Gold" 6e3

HasABHOCTI KapTKuU B Kaci
abo uepes 6aHKoOMaT 3a
[,0NOMOroro Nocnyru
«Onepauii 6e3 KapTKu»

Y 6aHKomaTi — 2 rpH
(uepes QR-kog -0
rpH)




Po3ppi6Huin

Komicifi 3a nonoBHEHHSA
"KapTka YHiBepcasibHa",
"KapTka YHiBepcanbHa

Y Kaci:

- 0,2% Big cymu,
MiHIiMYM 5 rpH -
BNAaCHUK KapTKu (3
HasiBHiCTIO Ta 6e3
KapTKu);

- 0,5% Big cymu,
MiHiIMYM 5 rpH - TpeTs
ocob6a;

Digital kapTku:
— He TapudikyeTbCH -

22 . Gold" 6e3 ii HasBHOCTI: Y
Gi3HecC . BNAaCHUK KapTKW.
Kaci 6aHKy uepes .
. - 0,5% Big cymu,
TepMiHan o
MiHIMYM 5 TpH - TpeTAa
camMoo06cnyroByBaHHA )
0co0a;
Yepes TepmiHan
camoo6CcnyroByBaHHS:
— He TapudiKyeTbCA -
3 KapTKoO1o;
- 0,5% Big cymu
(MiHiMmyM 5 rpH) - 6e3
KapTKW.
HapaHHsa posBigkul
BUMUCKN 3a KapTKamu
" . " dopmMyBaHHA
. . ["KapTka YHiBepcasibHa", .
Po3ppioHun |, . [OBiAKU B
23 . KapTtka YHiBepcanbHa [100 rpH.
Oi3Hec " .. . MpuBat24 - He
Gold" y BiggineHHi TapUdiKkyeTLCR
GaHKy 3a OyAb-AKWA p y
nepiog
Komicis 3a ogepxaHHs
GanaHcy Ha Yek y
6aHKomMarax i
Po3ApiGHNMii TepmiHanax 3 rpH (O_!(.pIM yeka
24 GizHec camooG6CcnyroByBaHHA  |onepauii 3HATTA

MpuBaTbaHKy 3a
KapTkamu "KapTka
YHiBepcanbHa", "KapTka
YHiBepcanbHa Gold"

roTiBKu)




Kowmicis 3a nepekas
KOWTiB Ha norawenHs | & PAXyHOK BNACHUX 13, haxyHok
CNOXUBYUX KpPeauTiB KOLUTIB - HE KpeauTHUX
25 Po3pgpi6Huin |[«Onnarta yacTMHaMu» Ta TapudiKyeTLCA. KOLUTIB - He
GisHecC «MuTTEBaA PO3CTPOUKa» 3 TapudikyeTbca (3
; - 3a paxyHOK
KapTok KapTka KPeAVTHUX KOLITIB 01.07.2023 po
YHiBepcanbHa", "KapTka | 4% Big cymu. 01.01.2024).
YHiBepcanbHa Gold"
OnnaTta KapTKamu
"KapTka YHiBepcasibHa",
Po3pgpi6Hui ["KapTka YHiBepcasibHa .
26 Gi3HecC Gold" B ToproBesibHUX He TapucikyeTbcs
TO4YKax Ta iHTepHeT-
MarasmHax
IHpopmyBaHHA KnieHTIiB
3a paxyHKOM 006Ky
e v |He Tappiyeracn
«MpuBat24» | Viber |
Telegram / e-mail
CnnaTta B paTty
27 Po3api6Hui NigKAIO4YEeHHsA
Gi3Hec nocJslyru Ta
Mocnyra "Bci SMS" nani yepes
(iHdbopMyBaHHA 3a KO>XXHi 30
BciMma piHaHCOBUMM KaneHaapHux
TpaH3aKu.i;|MV_| 39 rpu/mic. AHIiB NPOTAromM
He3aJIeXXHOo Big cyMm BCbOIro CTPOKY
LWJISAXOM KOPUCTYBaHHSA
HanpaBJIeHHA SMS- nocnayrow B
NOBiAOMJIEHb) nopAAaKy Ta Ha
yMoOBax,
BU3HA4YeHUX
JLorosopom.
Ba3oBa npoueHTHa
CTaBKa Ha 3aJIULLOK 3 01.06.2021 He
. . |ocoGucTux KowTiB NO NpoBOAUTLCA.
Po3papioHuin " . .
28 6isHec npoaykry KapTtka AKTnBauis AENo3UTHOI
YHiBepcanbHa", "KapTka [BNacTuBOCTI He
YHiBepcanbHa Gold" (Big|gocTynHa.
100 rpH) Ha pik

3a nnarexi Ta nepekasu
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Po3ppi6Hui

Mepekas 3 "KapTku
YHiBepcanbHoi/KapTku
YHiBepcanbHoi Gold" Ha
"KapTKy YHiBepcanbHa»,
«KapTKy YHiBepca/ibHa

- He TapudpikyeTbCA - y
paxyHOK 0COGUCTUX
KOLUTIB

. 20/ ni _
Gisnec Gold», «MpemianbHi 3% BiA cymu - y
pPaxyHOK KpeauTpPHUX
KapTKu», «IHTepHeT- -
" KOLWWITIB
KapTKy», "KapTky
HOHiopa™
- 0,5% Big cymun (max
50 rpH)- 3a paxyHOK
OCOGUCTUX KOLWITIB
(cTaryetbesa 3
ojepxyBaya 3a
HeuinboBe
NonoBHeHHA KapTku
Mepekas 3 "KapTku ANA B'f'""aT)
h - - 3% Big cymu 3
YHiBepcanbHoi/KapTkn |,
. o . .. " KapTku
Po3gpioHuin  |YHiBepcanbHol Gold" Ha -
30 . " YHiBepcanbHa»,
GisHecC KapTky aons sunnar», "KapTku
gf)?g;'(y Ans BUnnar YHiBepcanbHa Gold" -
3a paxyHOK KpeAUTHUX
KOLUTIB Ta A,0[aTKOBO
0,5% (max 50 rpH)
CTAryeTbCcA 3
ojepxyBaya 3a
HelinboBe
nonoBHeHHs KapTku
Ans Bunnar
- He TapudikyeTbCS -
Mepekas 3 "KapTku npu NONOBHEHHI
Po310i6HMI YHiBepcanbHOI/KapTkm (BnacHuUX AenosuTis
31 AP YHiBepcanbHoOi Gold" Ha |- 0,5% Big cymu - npu

Oi3HeC

[,eno3nT (TiNbKU BNAcHI
KOLLTH)

MOMNOBHEHHI
[eno3nTiB TpeTbol
ocoou




Mepekas 3 "KapTku
YHiBepcanbHoilKapTku

1% Big cymu
OKpiM nepekasy
KOLWITIB 3a NpaBU/IOM

Po3pgpi6Huii |YHiBepcanbHoi Gold" Ha HaKOMUHEHHA
32 6i «OKpyrneHHs
i3HecC Nocslyry Hakonn4yeHHs BUTpaTU»
"Ckapo6Huuka" (TifibKn ’
- «OKpYrneHHs 3aJIULKy
BNacHi KowTn) - —
Ha KapTui HanpPUKiHLi
OHA»,
Mepekas 3 "KapTku
Po310i6HMI YHiBepcanbHoilKapTku
33 6i AP YHiBepcanbHoi Gold" Ha |1% Big cymu
i3HeC " Ny
MpuBar-Bknag" (Tinbkun
B/1aCHi KOWITN)
* B Cucremi
"MpuBat24", a
Mepekas KoOWTIB HA TaKoX npu
Po3apioHuin noTotHNM (.KapTKO..BM") 0,5% (min 5 rpH, max nepexasi .
34 . paxyHoK (pi3u4HOI 3a/IMLLKY KOWTIB
Gi3Hec . - 100 rpH)* . .
ocoowu, BigKpuTnii B Knienta y pasi
iHLLOMY GaHKy NPUNUHEHHSA
Ainosux
BiAHOCUH
BnacHi kowTu:
- 0,5% Big cymu (min 5
rpH) y T.4. yepes
cepBicU iHWKNX GaHKiB;
Mepekas 3 "KapTku KpeauTHi KowTn:
Po3aDiGHMi YHiBepcanbHoi/KapTku ) )
35 6i3|-ﬂe|:: YHiBepcanbHoi Gold" Ha |- 0.5% Big cymu (min 5

KapTKy YKpalHCbKOro
GaHKy

rpH) + 3% Big cymn -
yepes cepsicu
MpuBaTbaHkKy;

- 0.5% Big cymu (min
5 rpH) + 3% Big cymu -
yepes cepBicu iHWKNX
6aHKiB




Mepekas 3 "KapTku
YHiBepcanbHoilKapTku

BnacHi kowTu:

- 2% Big, cymun (min 50
rpH)

36 2;1%2'6"'”” YHiBepcanbHoi Gold" Ha
KapTKy Mastercard KpeauTHi kowTu:
3aKOpPAOHHOIo GaHKy

- 2% Big cymu (min 50
rpH) + 3% Big cymun
BnacHi kowTu:
- 4% Big cymu (min 50
Mepekas 3 "KapTku FPH)
Po3api6Hui YrisepcankHoilKaptiy KpeauTHi kowTu:

37 6i3|-|.c¢"el?: YHiBepcanbHoi Gold" Ha PeA )
kapTky Visa - 4% Big, cymu (min 50
3aKOpPAOHHOIO GaHKy FpH) + 3% Big cymu

2% min 50 rpH. 3
Ba/TIOTHUX KapTOK.
KOMiCiﬂ 3a HaAcmnaHHﬂ BnaCHi KowTu:
MDKHapPOAHMX NepeKkasiB
Ha CTOPOHHIX cepBicax |- 2% Big cymu
Po3pgpioHun |(Wise, TransferGo,

38 GisHecC PayPal Ta iHwWi) 3 KpeguTHi kowTn: 3 01.11.2022

"KapTku YHiBepcanbHoil )
KapTkn YHiBepcanbHoi |- 2% Bif cymu + 3%
Gold" BIA CymMun
1rpH - € porosip 3
oTpumyBa4vyem. 3a
paxyHOK KpeauTHUX
kowrTiB + 3% Big cymu
3 rpH - Hemae
KomyHasnbHi Ta iHWi AOroBopYy 3
- oTpumyBa4vyeM. 3a
Po3ppi6Huin nnarex 3 Kaptku pPaxyHOK KpeauTHNX
39 YHiBepcanbHoilKapTku

6i3Hec

YHiBepcanbHoi Gold" B
Mpuear24

KowrTiB + 3% Big cymu




1% Big cymu (min 3
rpH, max 100 rpH) -
oTpumyBau -
GroMKeTHa
opraHisauyif. 3a
paxyHOK KpeauTHUX
kowrTiB + 3% Big cymu

40

Po3ppi6Humn
GisHecC

KomyHasbHi Ta iHWi
nnatexi 3 "KapTku
YHiBepcanbHoilKapTku

YHiBepcanbHoi Gold" B

TepmiHani/lbaHkomarTi

1% Big cymu (min 5
rpH, max 500 rpH) - €
[orosip 3
oTpumyBa4vyem. 3a
paxyHOK KpeauTHUX
KowTiB + 3% cymu

1% Big cymu (min 10
rpH, max 1 000 rpH) -
Hemae forosopy 3
oTpumyBa4vyem. 3a
paxyHOK KpeguTHUX
kowTiB + 3% Big cymu

1% Big cymu (min 10
rpH, max 1 000 rpH) -
oTpuMyBau -
oroaKeTHa
opraHisauif. 3a
paxyHOK KpeauTHUX
kowrTiB + 3% Big cymu

41

Po3ppi6Huin
Oi3Hec

KomyHasbHi Ta iHWi
nnatexi 3 "KapTku
YHiBepcanbHoilKapTku

YHiBepcanbHoi Gold" y

BigAgineHHi

1% Big cymu (min 15
rpH, max 500 rpH) - €
[orosip 3
oTpumyBa4vyem. 3a
paxyHOK KpeguTHuUX
kowTiB + 3% Big cymu

1% Big cymn (min 25
rpH, max 1 000 rpH) -
Hemae forosopy 3
oTpumyBa4vyem. 3a
paxyHOK KpeguTHUX
KkowTiB + 3% Big cymu




1% Big cymu (min 25
rpH, max 1 000 rpH) -
oTpuMyBau -
GroMKeTHa
opraHisauyif. 3a
paxyHOK KpeguTHUX
kowrTiB + 3% Big cymu

KomyHasnbHi Ta iHLWi
nnatexi 3 "KapTku

1% Big cymu min 1 rpH
- € forosip 3

42 293'qp'6"”” YHiBepcanbHOilKapTkn |oTpumyBayem. 3a
i3HeC - . "
YHiBepcanbHOi Gold" Ha [paxyHOK KpeguTHUX
CaunTi KowrTiB + 3% Big cymu
1% Big cymn (min 15
rpH, max 500 rpH) + 20
rpH - € forosip 3
oTpumyBa4vyeM. 3a
paxyHOK KpeguTHUX
KowrTiB + 3% Big cymun
1% Big cymun (min 25
A rpH, max 1 000 rpH) +
KoMyHanbHi Ta iHwWi
- 20 rpH - Hemae
Po3ppi6Huin nnarex 3 KapTku [orosopy 3
43 . YHiBepcanbHoi/KapTkn
Gi3HecC . " " oTpumyBa4yeM. 3a
YHiBepcanbHoi Gold" no PaXyHOK KpEAUTHUX
Tenechony 3700 KowrTiB + 3% Big cymu
1% Big cymn(min 25
rpH, max 1 000 rpH) +
20 rpH - oTpMyBau -
oroKeTHa
opraHisauif. 3a
paxyHOK KpeguTHUX
kowTiB + 3% Big cymu
Mepekas KOWTIB Ha
pPaxyHKN IOpUaANYHNX
. o 0ci6 1a ®OI B .;'KOCTi ..| 4% Bif, CyMU nnaTexy,
a4 g_o3,qp|6|-wm NonoBHeHHA PiHaHCOBOI ane He MeHwe 100,00 Bes NAB
i3HeC ponomorul/ FOH
6e3BiACOTKOBOro PH.
KpeAanTyBaHHS

(chbiHaHCyBaHHSA).




Mepekas KOWTIiB Ha
NOTOYHUIA (KapTKOBUIA)

Po3api6Hui  [paxyHOK pi3n4HOI . bes
45 GisHecC ocoowu, BigKpuTuii B 2% (min 5 rpH) naB
iHWomy 6aHKy uepes
ATMITCO
IlHWwe
*[OCTYNHO
BCbOro 6
KapToK YycCiX
TMnie
NPOTArom
Kowmicisa 3a pocTtaBky cakTUUHOro
Po3ppiOHMukapTkn gna POKY
46 Dbi3Hec nepeBMnycKky no 80 rpH, 8 T.4. NAB (BpaxoByloum
YKpaiHi* 3aMOBJIEHHSA
nepeBunycKy
Ta/abo
BiAKPUTTA
HOBOIO
PaxyHKYy)
**J[1OCTYNHO
BCbOro 6
KapTOK YyCiX
TMNiB
Kowmicisa 3a pocTraBKy NPOTArom
Po3api6HMI KapTKu ansa ¢akTuyHoro
47 GisHec BiAKPUTTA HOBOIO OrpH.BT.4. MAB |pOKy
paxyHKy no (BpaxoByloum
YKpaiHi** BiAKpPUTTA
HOBOro

paxyHKy Ta/
abo
nepeBuUnycK)
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Po3ppiOHM#K
DOi3Hec

Kowmicis 3a
MiDKHapoaHy
AO0CTaBKy KapTKu
AnNA nepeBUMnycky *

350 rpu 3 NAB

*[0oCcTynHO
BCbOro 6
KapToOK yCiXx
TMnie
NPOTArom
¢hakTuyHoOro
POKY
(BpaxoBylouu
3aMOBJIEHHA
nepeBunycKy
Ta/abo
BiOKPUTTA
HOBOro
paxyHKy no
YKpaiHi Ta 3a
KOPAOOH)
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Po3ppiOHM#K
DOi3HecC

Kowmicina 3a
MiDKHapoaHy
AOCTaBKYy KapTKu
Ana BiAKpUTTA
HOBOIO paxyHKYy **

Orpu3nNAaB

**JlOCTYNHO
BCbOro 6
KapTOK YyCiX
TMNiB
NPOTArom
c¢aKTu4HOro
POKY
(BpaxoByloum
BiAKPUTTA
HOBOroO
paxyHKy Ta/
abo
nepeBMnyckKk
no YKpaiHi Ta
3a KOpPAO,OH)




2.1.2. TIOTOYHI paxyHKun
2.1.2.1. 3arasbHi NOJIO>KEHHA

2.1.2.1.1. Ha niacTaBi cTaTTi 634 LUnBinbHOro Kogekcy YkpaiHn 3asiBOtO NMpo BiAKPUTTSA MOTOYHOI0
paxyHKy ¢i3nyHoi ocobu Ta npueaHaHHA Oo YMoB Ta [paBun HapaHHA 6aHKIBCbKMX nocayr
aKLiOHepHOro ToOBapuCTBa KoMepuinHoro 6aHky «[llpmBaTbaHk» (mani - 3asBa) KnieHT
MPUEOHYETLCA OO0 PO3A4iNy «3arasbHi MNONOXKEHHS» Ta nigpo3ainie  «loTOYHI  paxXyHKM»,
«BuKOpuCTaHHA KapTKu», «BigoaneHi kaHanm obcnyrosyBaHHSa» LMx YMoB Ta [lMpaBun. 3asBa Ta
3a3HayeHi po34in Ta Nigpo3ninu pasom cknagatoTb [orosip 6aHKIBCbKOro paxyHKy (gani - YMoBu
abo [orosip).

2.1.2.2. NMNpeameT orosopy

2.1.2.2.1. baHK Ha niacTtasi 3asBu, nogaHoi KnieHToM, 3000B'A3yeTbCsA BiaKpUTU Ki€EHTOBI
MOTOYHUA PaXYHOK, nONa 3AINCHEHHA MAaTiKHUX onepauin B  NOPAOKY, BU3HAYEHOMY
3aKOHOOaBCTBOM Ta umMm [loroBopoM, a KnieHT 3060B'A3yeTbCa crsladyBaTu baHKy BMHaropogy,
nepenbavyeHy YMHHUMN Tapndamm baHky.

2.1.2.3. MopApoOK BiAKPUTTSA Ta 3aKPUTTA PaxyHKY

2.1.2.3.1. baHK BigKpuBa€e KrieHTy paxyHOK Ha nigcTaBi 3adaBM Ta HadaHUX HaJIEXHUM YUHOM
0OPMNEHNX LOOKYMEHTIB, Mepenik H9KuX BM3HaYaeTbCAa baHkom BignoeBigHO 40 BUMOr
3aKOHOOaBCTBa YKpaiHW, B TOMY YMCAi HOPMATMBHO-MPABOBUX akKTiB HauioHanbHOro 6aHKy
YKpaiHn, i3 34inCHeHHAM igeHTudikauil, Bepudikauii Ta BuBYeHHA KrieHTa B MNOpsanky,
BW3Ha4YeHOMY 3aKOHOLABCTBOM YKpaiHu.

2.1.2.3.2. baHK 3aKpuBa€E paxyHOK KnieHTa y Taknx Bunagkax:

- B pasi nogaHHA KNieHTOM 3asBU MpPo 3aKPUTTSA NOTOYHOI0 PaxXyHKa;
-y pa3i cmepTi KnieHTa;

- B iHWNX BUNagkKax, BU3Ha4YeHUX 3aKOHO4aBCTBOM YKpaiHu.
2.1.2.4. NopAapoK 3AiACHEHHA onepaLlin 3 paxyHKOM

2.1.2.4.1. KnieHT Ma€ npaBO 3aCTOCOBYBaTW BCi pOpMM pPO3paxyHKiB BiAMOBIAHO [0 YUHHOIO
3aKOHOOaBCTBa YKpaiHM Ta Luboro [lorosopy.

2.1.2.4.2. KnieHT Ma€ npaBo 0hopMUTN NAATIXKHY IHCTPYKLiO B e/IeKTPOHHIN abo nanepoBin opMi
3a/IeXXHO Bif KaHany il HagaHHA B baHK. MNnaTi>XHa iHCTPYKUis MICTUTb 060B'SA3KOBI pPEKBI3UTH,
BV3HaYeHi 3aKOHOLaBCTBOM.

2.1.2.4.3. baHK Hapae KnieHTy iHpopmauito sigrnosigHo go n 1.1.3.1.9.3. Ta 1.1.3.1.9.5. Ymo0B Ta
npaBuna HagaHHA BaHKIBCbKUX MOCAYT.

2.1.2.4.4. B pa3si, akwo Swift-nepekas He 6yno BignpasneHo, KnieHT Ma€ npaBo iHiuiloBaTK
rnepekas HeBiAMNpaB/eHNX KOLWTIB 3i CBOr0 MOTOYHOI0 PaxyHKY Ha paxyHoK KapTku ong sunnaT,
3BepHYBLUUCb 00 BigaineHHA baHKy. AKWO nepekas iHilitoBaBCs 3a paxyHOK KynJaeHol BaJloTn, TO
Taka BantTa Mae byTn npodaHa, a He NepepaxoBaHa Ha KapTy.

2.1.2.5. KnieHT Ma€ npaBo:



2.1.2.5.1. CaMOCTIHO PO3MNOopPAOXKATUCA KOLWTaMM Ha CBOEMY pPaxyHKY (paxyHKax), 3a BUHSTKOM
BUMagkiB, nepeabayeHnx YNHHMM 3aKOHO4ABCTBOM.

2.1.2.5.2. IHiLilOBaTM 3aKPUTTSA NOTOYHOIr0 paxyHKy 3a 6akaHHAM KJliEHTa Ha NiACTaBi NOro 3asaBu
NPo 3aKpUTTA MOTOYHOrO PaxXyHKy, fika nopaeTbcad 6aHKy B eNeKTPOHHIN ¢opmi 3acobamu
iHoOpMaLiNHKX, TeNeKoOMYHiKaLliNnHnX, iHpOpMaLLiINHO-TENEKOMYHIKaLiNnHMNX cncTeM, i
NiATBEPOXKYETLCA €NeKTPOHHUM nignncom, vYepe3 OTP-naposib 3 piHAHCOBOrOo HOMepy TenedoHy
KJ€EHTA.

2.1.2.5.3. Bumaratu CBOEYACHOrO i TMOBHOIM0 3AINCHEHHA MAATDKHUX onepauin Ta iHWKWX
obymoBsieHNX UM [JOroBOpoOM NOCAyr.

2.1.2.5.4. KnieHT Ma€e npaBo B OyAb-KU 4YacC modaTu 3asBy MPO 3aKPUTTS MOTOYHOIrO PaxyHKY,
0POpPMNEHY 3rigHO BUMOI YAHHOIO 3aKOHO4ABCTBaA.

2.1.2.6. O6oB'a3ku KnieHnta

2.1.2.6.1. KnieHT 30608B'A3aHUN LOTPUMYBATUCA BUMOI YMHHOIO 3aKOHOAABCTBaA YKpaiHW, y TOMy
YMCNi HOPMATUBHO-NPABOBUX aKTiB HauioHabHOro 6aHKy 3 MMTaHb BIAKPUTTS, 3aKPUTTS PaxyHKIB
Ta 3LINCHEeHHS NAaT KHUX onepaLin.

2.1.2.6.2. He BUKOpPUCTOBYBATU MOTOYHUIN paxyHOK ¢i3n4HOi ocobu ans npoBeneHHSs ornepauin,
MOB'A3aHUX i3 3QINCHEHHAM NiANPUEMHNLBKOI AiS/IbHOCTI Ta HE3a1eXXHOI MPOogECiNHOI AiA/IbHOCTI.

2.1.2.7. MNpaBa BaHKy

2.1.2.7.1. baHK Ma€ npaBo BuTpebyBaTn, a KnieHT 3060B'A3aHUN HagaBaTu iHGopMauito Ta/abo
oiLinHi OOKYMeHTn, HeobxigHi Ana 34iNcHeHHA igeHTUdikauii Ta/abo Bepudikauii, aHanisy Ta
BUSABJSIEHHA (piHAHCOBMX oOMepauin, wWo nianaratoTb (QiIHAHCOBOMY MOHITOPUHIY, Ta iHLWI
nepenbaveHi 3aKoOHO4ABCTBOM ab0 BHYTPIWHIMW OOKYMeHTaMn baHKy OOKYMEHTW Ta BiJOMOCTI,
AKi HeobxigHi baHKy 3 MeTOK BUMKOHaHHSA BUMOI 3aKOHOAABCTBa y cdepi 3anobiraHHa neranisauii
(BiAMWBAHHIO) OOXOAIB, OOEPXaHUX 3/I04UHHUM LWNSAXOM, (iHAHCYBaHHIO Tepopu3My Ta
(hiHaHCYBaHHIO PO3MNOBCIOAXXEHHSA 36p0Oi MacOBOro 3HULEHHS B MOPSAAKY Ta Ha YMOBaxX BU3HAYE€HMX
nigposainom 1.1.7. HanexxHa nepeBipka KnieHTa, BuMmoru FATCA, caHKLUinNHIi BUMOrun, 3060B’A3aHHS
3 iH(opMyBaHHSA, BiAMOBa Big MiATPUMaHHA AiNOBUX BiAHOCUMH/MPOBEAEHHS oOMepauin Lboro
Jorosopy.

2.1.2.7.2 baHK Ma€ nNpaBo BiAMOBUTK B MPUAHATTI A0 BUKOHAHHSA NAATIXKHOT IHCTPYKLUiT y BUMaaKax
nepenbavyeHNX YHHUM 3aKOHOLABCTBOM.

2.1.2.8. O60B'sA3ku BaHKy

2.1.2.8.1. baHk 3060B'A3aHM 34INCHIOBATU NNaTiXXHi onepauii 3a paxyHKoM KnieHTa B nopsaaky Ta
Ha yMOBaXx, BCTAHOBJIEHMX 3aKOHOLAaBCTBOM YKpaiHM Ta unMM JJoroBOpoOM.

2.1.2.8.2. lNepenaBaTn KNieHTy (MOro npeacTaBHMKY 3a AOBIPEHICTIO) Ha MOro BUMOry OOKYMEHTH,
AKI NiATBEPAXKYIOTb NAATIXKHI onepalii 3a paxyHKOM KnieHTa i BUNMUCKY 3a paxyHKOM (paxyHKamu)
Ha HaCTYMHUN BaHKIBCbKUIM AeHb 3a nonepeaHin.

2.1.2.8.3. MNMpn HagxoO)XeHHi Ha iM'a KnieHTa rpolwoBMX KOLWITIB Yy BaJllOTi, BiAMIHHIN Big BasloTh
6aHKIBCbKOro paxyHKy, baHk 06niKOBYE TaKi rpoLlOBi KOWTW Ha paxyHKax BaHKy A0 3BEepHEHHS
KJi€EHTa i3 BiAMNOBIAHOO 3a8BOK MNPO BIOKPUTTHA paxyHKY (AKLWO yMoBaMu BigNOBIOHOI MOCAYrn He
3a3Ha4yeHo iHwe).



2.1.2.9. BapTicTb nocnyr Ta NnOpsaaoK po3paxyHKiB

2.1.2.9.1. 3a BiOKpUTTS paxyHKY Ta BUKOHaHHS orepauin 3a paxyHKoM KnieHT cnsiadye baHKy
BMHaropoly, pPoO3Mip £AKOi BCTaHoOBJeHO 3adABol0 Ta Tapudamu baHKy, WO [il0OTb Ha [OeHb
30iNCHEHHA KNiEHTOM Takoil onepaduii.

Tapugn BCTaHOBNOWTLCA BaHKOM CaMOCTIMHO Ta MOXYTb 3MIiHIOBAaTUCb MPOTAroM Aii LbOro
[Jorosopy, B NOpsiaKy, BU3HAYEHOMY 3aKOHOOABCTBOM Ta UMM [OroBopoM, 30KpeMa, 3asBOK Ta
nigposainom 1.1.5. “3MiHa Ta AoNoBHeHHA YMOB Ta [NpaBun HagaHHS 6aHKIBCbKMX nocayr”.

2.1.2.9.2.lHiuinoBaHnn 3a 3anMToM KnieHTa nepeka3 KOLWTIB HeBignpaBnaeHoro Swift-nepekasy 3
MOTOYHOro paxyHkKy KnieHTa Ha paxyHoK KapTku ons BunnaT He TapudikyeTbCs.

2.1.2.10. Ctpok paii [loroBopy Ta NOpsAn0K BHECEHHA 3MiH

2.1.2.10.1. Uen HOorosip HabyBa€e YMHHOCTI 3 MOMEHTY MNOro yknageHHs Ta Agie 10 pokis LaToto
yKnageHHsa [1oroBopy € gaTta nianncaHHa KnieHTom 3asBu.

Llen [oroBip MpUMMHAETBLCA NiCNa 3aKiHYeHHSA CTPOKY Ail uboro Jorosopy abo 3a HaCTaHHSA iHWKX
06CTaBMH, BCTAHOB/EHUX BMMOraMn YMHHOIO 3aKoHo4aBCcTBa abo Lumm [loroBopoM.

[orosip Moxe OyTW [O0OCTPOKOBO pPO3ipBaHMM 3a 3asBO KIieEHTa MNpo 3aKPUTTSA MOTOYHOrO
paxyHKy B 6yAb-sKMM 4ac, 3a iHiuiaTmBotlo baHKy B Oyab-9kui 4ac abo 3a HaCTaHHS iHWKWX
o6CcTaBVH, BCTaAHOB/IEHMX BUMOIraMun YNHHOIO 3aKOHO4AaBCTBA.

[oroBip BBa)KaeTbCSA NMPOAOBXEHUM Ha KOXHI HacTynHi 10 pokiB B pa3si, aKkwo 3a 30 KaneHgapHMUX
OHIB 00 OaTwu 3aKiHYeHHA Aii uboro JloroBopy »oAHa 3i CTOpiH He 3adBW/a NPO HaMip Koro
po3ipBaHHs abo KnieHT He nogas 3asiBY MPO 3aKPUTTSA paxyHKa.

2.1.2.10.2. baHK Haga€ KnieHTy npono3unuii woao 3MiHW iCTOTHMX YMOB [OoroBopy y crnocib, wo gae
3MOry BCTAHOBUTW OaTy BiAMpaBfieHHS MOBIAOMJIEHHST KAIEHTY, a caMe: LUISIXOM HamnpaBJIEHHS
MOBIIOMJIEHb €NEKTPOHHO MowTo, Yy Cnctemi «MpuBaT24», NOBIAOMNEHHSA ¥ MeCeHO)KepaxX 3a
30 KaneHaapHUX AHIB A0 AaTW BHECEHHS 3MiH.

2.1.2.11. IHWi yMoBM

2.1.2.11.1. CTOpoOH/ OOMOBWINCH, WO CNOCI6 OTpUMaHHA NpuMipHMKa [oroBopy Ta AOAaTKiB A0
HbOro BCTa@HOBJIEHO B 3a4Bi.

Tapudm
Ne BisHec Ha3Ba nocnyrm Tapud MpumiTka
Tapugy
1 Hanpsamok BioKpUTTSA NOTOYHOIr0 paxyHKy He TapudikyeTbcsa
"Po3apibHun hiznyHoi ocobu
6i3Hec"
2 [MOMOBHEHHS MOTOYHOIr0 PaxyHKyY Yy He Tapudikyerbcs
BigaineHHi baHky
3 Hanpsamok Komicisi 3a po3paxyHkoBe 20.00 rpuBeHb WoOMicAUdA, ane He Ginbwe |BaHK 34iiICHIOE CNUCaHHSA
"Po3apibHUIN o6cnyroByBaHHS HEaKTUBHOIO 3aJIMWLIKIB KOLWITIB HA PaxXyHKY KOMICii 3 HeakTuBHOro
6i3Hec" paxyHKy Mo NpoaykKTy «oTo4Hun paxyHkKy womicsusa 20
paxyHoOK» yucna (nebetosuin
nepekas).
4 Hanpamok BunnaTa roTiBKOBMX KOLWITIB 3 HauioHanbHa BantoTa: 1% Bip cymm min 5
"Po3apibHui MOTOYHOIO PaxyHKy rpuBeHb iHo3eMHa BantoTa: 1% Big cymm
6i3Hec" min ekB. 1 oauHULi BasloTU B rpuBHI 3a
Kypcom HBY




5 HanpsamMok Mepeka3 kowTiB 3 [TOTOYHOrO 1% (3 Hux 0,5%, max 500 rpH, CTAryeTbCA 3
"Po3apibHnn | paxyHKy Ha “KapTky ans sunnat”, | noTo4Horo paxyHky ta 0,5%, max 50 rpH, -
6i3Hec" “KapTky ana sunnat Gold” 3 opAep>XyBayia 3a Heli/IboBe NONOBHEHHSA
KapTku ansa sunnar)
6 Hanpsamok MNepeka3s kowTiB 3 [MOTOYHOrO - He TapudiKyeTbCA NPU NONOBHEHHI
"Po3apibHUIN paxyHKy Ha 4eno3nT BJIACHUX AENnOo3UTIB - 3 rPH. NPU NONOBHEHHI
6i3Hec" [.eno3uTiB TpeTboi ocobu
7 HanpsamMok [MOMOBHEHHS MOTOYHOIr0 PaxyHKyY He Tapudikyerbcsa
"Po3apibHni 6e3roTiBKOBMM Mepekasom
6i3Hec"
8 Hanpsamok MNepeka3s kowTiB 3 [MOTOYHOrO He Tapudikyerbcsa
"Po3apibHnR paxyHKy Ha Ha "KapTky
6i3Hec" YHiBepcanbHa», «KapTky
YHiBepcanbHa Gold», «[peMiasnbHi
KapTKu», «IHTepHeT-KapTKy»,
"KapTky tOHiopa"
9 Hanpsamok KoMyHanbHi Ta iHWi nnaTexi 3 1 rpH - € porosip 3 oTpuMyBa4eM. 3 rpH -
"Po3apibHni MOTOYHUX paxyHKiB B MpneaT24 HeMa€E aAorosopy 3 oTpuMmyBayeMm. 1% Bipg,
6i3Hec" cymu (min 3 rpH, max 100 rpH) - oTpuMmyBau
- 6lop>kKeTHa opraHisauis.
10 Hanpamok HapcunaHHa SWIFT-nepeka3sy (3a 0,5% Bip, cyMmn, ane He MeHLWIe HIX 5 TpH i
"Po3apibHni KOpZAOH) 3 MOTOYHOro paxyHKy He Ginblwe HiXX 100 USD + 12 USD y rpH 3a
6i3Hec" Kypcom HBY. 3 01.04.2022 ckacoBaHO
KoMiciio 3a SWIFT-nepekasu 3a
npusHavYyeHHAMMU: * [lonoMmora ApMmii; ©
Onnata nikKyBaHHA
11 Hanpsamok HapcunanHa SWIFT-nepeka3sy (no 0,5% Bip, CyMM, ane He MeHLUe HiIX 5 rpH i
"Po3apibHuin YKpaiHi) He Ginbwe 100 USD + 12 USD B rpH no
6i3Hec" Kypcy HBY
12 Hanpamok 3apaxyBaHHA SWIFT-nepekasy Ha He Tapudikyerbcs
"Po3apibHni MoTOo4YHMI paxyHOK

6i3Hec"




2.1.3. KapTka gnsa sunaaT
2.1.3.1. NpeamMmeT orosopy

2.1.3.1.1. baHkK 3060B'A3yeTbCA BigKpUTM KNieHTYy MOTOYHUIA paxXyHOK Ta BUAYCTUTU KapTkKy ans
BunnaTt/KapTky ona Bunnat GOLD (pani — MNnaTixkHa KapTKa) 019 3apaxyBaHHA FPOLWOBUX KOLUTIB
y Burnagi 3apobiTHoOi nnaTu, couianbHUX Ta NEHCINMHUX BUNAAT, CTUNEHAIN, BUNaaT 3a 4OroBopaMm
UMBINIbHO-MPABOBOr0 XapakTepy, IHWWUX BUMJAT Ta pPO3pPaxyHKiB, a TakKoX 34iNCHIOBaTU
obcnyrosyBaHHA MNOTOYHOro paxyHKy, a KnieHT 3060B'A3yeTbCAa cnnadvyBaTu baHKy BMHaropoay Ha
yMOBaX, BU3HadeHuUX umMm [LorosopoM Ta Tapudamu baHKy. ICTOTHI ymoBuM Ta Buga lnaTi>xHOI
KapTKN y3roaxytTbca CToOpoHamMu y 3asBi Npo NpUeESHaHHS.

2.1.3.1.2. KnieHT nNpMenHyeTbCA 00 YMOB Ta [NpaBni HagaHHA BaHKIBCbKUX MOCAYr aKLiOHEPHOro
TOBapucTBa KoMepuinHoro 6baHky "lMpueaTbaHk" (oani - YMoBu Ta MpaBuna) WASXOM NiANMCaAHHSA
3aaBu Npo BiAKPUTTA NOTOYHOr0 paxyHKy Ta NpUeEgHaHHAa 00 YMoB Ta [paBua HafdaHHSA MOCAyrun
“KapTka gna sunnat”.

2.1.3.1.3. TIOTOYHNI paxyHOK, 011 AKOro BigkpuTo MnaTi>XHY KapTKy, MOXXe BUKOPUCTOBYBaTUCh:

- ANa OTpUMaHHA 3apobiTHOI NaaTu Ta iHWWUX BUHAropoh (npemis, aBaHC, NiKapHAHWNA, BiopSALHI
TOoWo) BiA poboTonaBUsA KNieHTa;

- 0Na OTPMMaHHS MeHciT;

- NS OTPUMAHHSA couianbHUX BUMAaT (BunaaT no 6e3pobiTTio, BUNAAT Mo AOrAsA4y 3a AUTUHOK A0
TPbOX POKIB, OYAb-AKUX iHLIWX COLLiaIbHUX BUMIAT);

- 0Na OTpMMaHHSA CTUNEeHAIT Big4 HaBYa/ibHOrO 3aKfagy, B SIKOMY HaBYa€eTbCA KNIiEHT;

- ANS iHWKWX pO3paxyHKOBO-KaCcoOBUX ornepauin, fKi He noB'a3aHi i3 34iNCHEHHAM NiANPUEMHULBKOT
Ta He3asieXXHoI NpogecinHol AiaNbHOCTI (BUNAaTKM BiACOTKIB MO Aeno3nTax, OTPUMaHHSA nepekasis,
3apaxyBaHHSA BJACHUX KOLWTIB Ans ocobmnctnx nortpeb).

2.1.3.2. O6oB'sA3ku BaHKy:

2.1.3.2.1. baHk 3060B'A3aHnn obcnyrosyBaTn [lOTOYHMI paxyHOK 3a pAebeTHol nnaTi>KHOLo
CXeMO B MOPSAAKY Ta Ha yMmoBax, nepefbavyeHMX YNHHUM 3aKOHOAABCTBOM, UMM [lOoroBOpoM Ta
MpaBunamMn NAaTIXXHUX CUCTEM.

2.1.3.2.2. baHk 3000B'A3aHN HapaBaTW KNi€EHTY BUMUCKW MPO PyX KOWTIB 3a Moro MoTo4YHUM
paxyHKoM y Cuctemi “lMpueaTt24”. Nocnyra 3 HagaHHA BaHKOM BUMUCOK MPO pyX KowTiB y CucTemi
“MpuBaT24” He TapuUgikyrTbCA

2.1.3.2.3. 3apaxyBaHHA 3apobiTHOI nnaTu, CTUNEHAI, MNEHCIN, couiaslbHOI AOMOMOrM Ta IHLWKWX
nepenbavyeHnNX 3aKOHOM COLia/IbHUX BUNAAT BU3HAYAOTbLCA K LiJIbOBi 3apaxyBaHHS.

2.1.3.2.4. TnaTi)KHa KapTKa MOXe BMKOPUCTOBYBaTUCb A1 OyAb-AKMUX FPOLLIOBUX 3apaxyBaHb (3a
YMOBW, SKLIO iHWE He BU3HA4YeHOo 3asiBOK0 MpPOo NMpUEOHaHHSA Ta/abo 3aKOHO4ABCTBOM), O4HOYACHO
npu uboMy BaHK BiOKpPUBAE OKpPeMUN paxyHOK AN UiNIbOBUX 3apaxXyBaHb (LiIbOBUA paxyHOK).
3apaxyBaHHS OyAb-IKUX iHWKWX KOWTIB, Y T.4. HapaxOBaHMX MPOLEHTIB, Ha UiJIbOBi paxXyHKu He
NPoBOAUTbLCA.

2.1.3.3. NpaBa BbaHky:



2.1.3.3.1. baHk Ma€ npaBo BiAMOBUTU B 6e3KOWTOBHOMY OGOpPMAEHHI MnaTi>KHOT KapTKu And
BunnaTt/Kaptku onsa sunnat GOLD B pasi, skwo npotaroMm poky (365 gHiB) KnieHTom BXxe 6yno
ojpopMneHo wWwictb abo 6b6inbwe Kaptok gana Bunnat/KapTok ana sunnat GOLD, kapTok
"YHiBepcanbHa", KapTok "YHiBepcanbHa" GOLD abo kapTok KOHiopa.

Bci HacTynHi MNnaTi>kHI KapTKn B nepioq obmexeHHa KNieEHT MoXXe oQOpMUTU Ha MATHIN OCHOBI
3rigHo aitodnx Tapudis baHky.

2.1.3.3.2. baHK Ma€ npaBo BiAMOBUTUCHL Bifg [loroBopy B OAHOCTOPOHHLOMY NMOPAOKY.
2.1.3.4. 060B'A3ku KnieHTta:

2.1.3.4.1. MNpwn 340iNCHEHHI onepauin i3 BUKOPUCTaHHAM [naTi>kKHOT KapTKu KnieHT 3060B'A3aHnn
YHUKATN BUHUKHEHHA HecaHKuUioHOBaHOro oeepapadTy.

2.1.3.4.2. B pa3i BUHUKHeHHA HecaHKLUioHOBaHOro opepapadTy KnieHT 3060B'A3yeTbCs moracutu
cyMmy 3aboproBaHoOCTi 3a HecaHKuUiOHOBaHMM oBepgpapTOM Yy TepMiH [0 OCTaHHbLOrO
KaJIleHOapHOro 4ucsa Micausa, HacTyrnHOro 3a MicaueM B SKOMY Takuil oBepapadT BUHUK. [Mpu
LbOMY 3a KOpPMUCTyBaHHS HecaHkuioHoBaHMM oBepapadToM KiieHT 3060B'A3yeTbCA ChAATUTK
BaHKy nNpoueHTU B po3Mipi, BCTaHoBNeHOMY Tapudgamu baHky.

2.1.3.4.3. B pa3i nopyweHHa KnieHTom 3060B's3aHb, BU3Ha4YeHux n. 2.1.3.4.2., CTOpPOHMK y3roamnu,
wo KnieHT 3060B'A3yeTbCA CcnAaTUTU Ha KOpUCTb baHky 3aboproBaHicTb 3a HecaHKUiOHOBaHUM
oBepapadToM, a TaKOX MNPOLLEHTU BiJ CYMN HENOBEPHYTOro B CTPOK KpeauTy, AKi y BiANOBiAHOCTI
0O 4.2 CT.625 UwmBinbHOro Kogekcy YkKpaiHM BCTaHOBAKIOTbCA 3a [AoMoBAeHIiCcTIo CTOopiH Yy
niaBuLeHoMy po3mipi, nepenbavyeHomy Tapudamm baHky.

2.1.3.4.4. CTOpOHU y3rogunnaun, Wo y pa3i BUHNKHEHHS 3a lMnaTiXXKHO KapTKo HecaHKLioOHOBaHOIro
oBepApadTy, KOWTN, OTPUMaHi Big KnieHTa, HanpasasalTbCa O noraweHHs 3aboproBaHoCTi y
TakKin 4eproBoCTi:

B rMepLly Yepry — Ha noraweHHs rnpoueHTiB 3rigHo n. 2.1.3.4.3. uboro Jlorosopy;

B OPYry 4epry — Ha NoralweHHs MNpoLEeHTIB 3a KOPUCTYBaHHA HecaHKLioHOBaHMM oBepapadToM
3rigHo n. 2.1.3.4.2. lorosopy;

B TPETIO Yepry — Ha noralleHHs Tina HecaHKLioHOBaHOro osepapadTy;

2.1.3.4.5. Cnnata KnieHToM BuHaropoau baHKy 3a umm [loroBOpoM 3AiNCHIOETLCA Ha NiACTaBi Ta B
nopsiakKy, BU3Ha4YeHOMY 3asiBOKO MPO MPUEOHaHHA Ta Po3finomMm “3arasbHi NONOXKeHHSA” YMOB Ta
MpaBwn BianoBigHO A0 fito4nx Tapudis baHky.

2.1.3.4.6. KnieHT BaHKy 3060B A3y€TbCS BMKOPWUCTOBYBATU LiIbOBUA PaXyHOK BUKJIIOYHO [OJ15
3apaxyBaHb LiIbOBMX KOLUTIB.

2.1.3.5. NpaBa KnieHTa:

2.1.3.5.1. KnieHT Ma€ npaBo BUKOPUCTOBYBaATU MnaTi>KHY KapTKy A58 onsaTu TOBapiB i nocnyr,
OTPUMAHHSA/BHECEHHS TOTIBKOBUX FPOLUOBUX KOLUTIB Yy BaHKIBCbKNX YyCTaHOBaXxX i Yepe3 baHkoMaTw,
ONSA 30INCHEHHSA iHWKMX BaHKIBCbKUX onepauin, nepenbavyeHnx oroBopom, B T.4. Yepe3 BignaneHi
KaHanu obcnyroByBaHHS.



2.1.3.5.2. KnieHT Ma€e npaBo OTpuMaTW AofaTKoBy [naTiXKHY KapTKy Ha CBOE iM's, a TaKoxX
HagaTu goctyn o MNMoTo4yHoro paxyHkKy osipeHnm ocobam. CaMocCTinHO 3a gornomMorot baHkomaTy
abo npwu 3BepHeHHi [0 cniBpobiTHUKa bBbaHKy 3[INCHUTKM NPUB'A3KY AO0AATKOBOI KapTKu A0
OCHOBHOIO paxyHKy. BukopuctaHHa MnaTixxHux kapT KnieHTom abo noro [osipeHMMn ocobamum
30iNCHIOETBLCA 3riAHO Lboro Joroesopy.

2.1.3.6. CouianbHa KapTka pansa sunnat "llakyHOK Masnloka"

2.1.3.6.1. CTOpOHM OOMOBUIUCH, LLO B pa3i odopMsieHHSA KNiEHTOM ENeKTPOHHOro niaaTi>KHOro
3acoby KapTka pgnsa sunnat "lMakyHOK Mantoka" (gani - kapTka "lNakyHOK Mantoka"), OKpiM npas
Ta 060B’'s3KiB, 3a3Ha4YeHnX Bme, KNiEHT NpuMMaE HAaCcTynNHi NpaBa Ta 060B’A3KNK:

2.1.3.6.1.1. KnieHT npocnTb baHK BIAKPUTU MNOTOYHUMN pPaxXyHOK i3 cneuiasbHUM pPEXMMOM
BUKOPUCTAHHA, KU MNPU3HAYeHUN BUKJIIOYHO ONS OTPUMAHHSA KOMMEHCauinHMUX BUMNAAT 3aMiCcTb
HaTypaabHOI gonomoru ,lMakyHoK MasnioKa”. PaXyHOK He MO)Xe BUKOPUCTOBYBATUCA 4114 ornepaLin
3HATTA rOTIBKW, Nepekasy KOWTIiB, MOMOBHEHHSA pPaxyHKY Towo. JoCTyn A0 MOTOYHOro paxyHKy
Hada€ETbCA 3a AONOMOro ENeKTpoHHOro niaaTi>KHoro 3acoby, a came KapTku "MaKyHOK Matoka".

2.1.3.6.1.2. KnieHT 3060B’A3yeTbCA BUKOPMUCTOBYBaTM [MnaTiXHy KapTKy "lMakKyHOK Mastoka"
BUKJIIOYHO A8 6e3roTiBKOBUX po3paxyHKiB Ha npuabaHHA OUTWHI ogary, B3yTTs, 3acobiB ririeHun
Ta [orndgy, TEeKCTW, irpawok, 3acobiB ririeHW gna nopoainb y 3aknagax TopriBai, sKi
[ony4Ynnuce [0 nyobniYyHOro A[OroBopy NpoO peanisauito niNoTHOro npoekTy MiHicTepcTBa
couianbHOl MoNiTUKM YKpaiHM  "MoHeTu3auis o4HOpPa30oBOi HaTypasibHOI goroMorn “"lMakyHoK
Manoka" y 2020-2023 pokax".

2.1.3.6.1.3. B pa3si, 9Kwo nicna cnamey 12 MiCAYHOro CTPOKY Bi4 AaTW 3apaxyBaHHS Ha paxyHOK
KOMMNEeHCauinHnx BunaaT, ui kKowTwu abo ix 4acTuHa He OyayTb BMKOpUCTaHi, KnieHT popy4ae
BaHKy 34INCHUTN NMepepaxyBaHHA 3aJMWKY TaKMX KOLWITIB Ha paxyHOK MiHicTepcTBa couiasibHOI
NONITUKK YKpPaiHW.

2.1.3.7. CouianbHa KapTka pna sunnart "Xecen"

2.1.3.7.1. CTOpOHM [OMOBWJINCH, LLO B pasi odopMsieHHSA KnieHTOM ENeKTpOHHOro nnaaTi>XHOoro
3acoby KapTtka pna sunnat "Xecep" (pani - kapTka "Xecen'), okpiMm npaB Ta o060B’A3KiB,
3a3HaveHunx Bue, KNieHT npurnMae HacTynHi Nnpasa Ta 000B’A3KN:

2.1.3.7.1.1. KnieHT npocnTb bBbaHK BiAKPUTM MNOTOYHUIA pPaxyHOK i3 cneuiallbHUM pPeEXXNMOM
BUKOPUCTAHHSA, SIKUA MPU3HAYEeHUN BUKIIOYHO ANs OTpuMMaHHA 6narodinHmx sunnat "Xecen'.
PaxyHOK He MO>XXe BUWKOPUCTOBYBATUCA A9 oOnepalin 3HATTA [OTiBKW, Mepekasy KowTi.,
MOMOBHEHHA paxyHKy Towo. [ocTyn [0 MOTOYHOrOo paxyHKYy Ha[aeTbCA 3a [A0MOMOroto
EnekTpoHHOro naaTixHOro 3acoby, a came KapTku "Xecen".

2.1.3.7.1.2. KnieHT 30060B’A3y€TbCA BUKOPUCTOBYBaTWU lMnaTixXHY KapTKy "Xecen" BUKAOYHO AN
6e3roTiBKOBMX PO3pPaxyHKiB Yy TOProBMX TOYKaX.

2.1.3.7.1.3. B pas3si, aKwo KnieHT He BUKOPUCTOBYE KOLWITK Yy BCTaHOBJNeHU bnarodinHum ¢oHAoM
"Xecen" cTpok, abo KnieHT po3puBa€e BiQHOCUHW 3 HMM, KnieHT popy4Ya€e baHKy 34INCHUTK
nepepaxyBaHHSA 3a/MLWKY TaKNX KOLWITIB HA paxyHOK bnaroginHoro oHay "Xecen'.

2.1.3.8. KapTtka gnsa sunnat "ellipTpumka“

2.1.3.8.1. KnieHT npocuTb bBaHK BIOKPUTM MNOTOYHUA pPaxyHOK i3 cneuiasibHUM pPEXnUMoM
BUKOPUCTaHHA, AKNIN MPU3HAYEHNN ans OTPUMAHHS BMNAaT, AKi
BU3Ha4yeHo MiHicTepcTBOM LMppPOBOT TpaHcopMaLlil YKpaiHW Ta 3aTBepA>XeHO BignoBigoHUMMK
MocTtaHoBamMn KabiHeTy MiHiCTpiB YKpaiHW.



2.1.3.8.2. KnieHT 3060B’A3yeTbCA BUKOpUCTOBYBaTW [naTixxHy KapTky "elligTpumka" ansg
30INCHEHHSA nAaTiKHUX onepauin, $Ki BM3HadYeHO MiHICTepCTBOM UUppoBoi TpaHchopMauii
YKpaiHu Ta 3aTBepaXeHo BignosiaHUMKM NoctaHoBamMm KabiHeTy MiHICTpiB YKpaiHW.

2.1.3.9. CoujasibHa KapTka Ana Bunnart "KapTka eBigHoOBeHHs "

2.1.3.9.1. CTOpOHK AOMOBUW/NCH, WO B pasi ohopmneHHA KnieHTom EnekTpoHHOro niaTikHoro 3acoby Kaprka
ans sunnatr “"KapTtka €BigHOBNEHHS", OKpiM MpaB Ta 060B’S3KiB, 3a3HaYeHNX Bulle, KNiEHT npuiiMae HacTymnHi
npaea Ta 060B’A3KM:

2.1.3.9.1.1. KnieHT npocuTb BbaHK BigKpPUTM MOTOYHUI pPaxyHOK i3 creuiasibHUM PeXUMOM BUKOPUCTaHHSA, SKWI
NpU3HavYeHnii BUKMNIOYHO A1 OTPMMaHHS KOMMeHcauii rpomMagsHaMm YKpaiHn Ha BiAHOBMEHHS MNOLUKOMKEHUX
00’€KTIB HEPYXOMOr0 MaiHa BHACNig0K 60/A0BUX Ajli, TEPOPUCTUYHUX aKTIiB, AMBEPCI Ta iH.

PaxyHOK He MOXe BUKOPUCTOBYBATUCS /15 onepauiii 3HATTA rOTiBKM, Nepekasy KOLWTIB, MNONOBHEHHSA paxyHKY
TOWO. [JoCcTyn A0 NOTOYHOrO paxyHKy HafaeTbCA 3a [A0MNOMOrow ENeKTpoHHOro nnatikHOro 3acoby, a came
“KapTkn €BigHOBNEHHA".

2.1.3.9.1.2. KnieHT 3060B’A3yeTbCA BUKOpPUCTOBYBaTU [natbkHy KapTky "KapTka €BigHOBNeHHS" Anis
6e3roTiBKOBMX PO3pPaxyHkiB Ansi onjartn ToBapis/po6iT/nocnyr 3 BiAHOBEHHS NOLLIKOAKEHOIO 06’eKTa HEPYXOMOTO
MaiHa wWAsaxoM npuadaHHa OyaisenbHOT NPOAYKUiT ANA BMKOHAHHA MNOTOYHOTO YW KaniTa/lbHOrO PEMOHTY
CaMOCTIHO ab0 LUMIAXOM 3aMOBJ/IEHHS] BUKOHAHHSA BiAMOBIAHWMX NOCYr Ta po6IT ByAiBeNbHUMK OpraHizauisgmu.

BupartkoBi onepalii 34iACHIOIOTLCA BUK/IOYHO Y TOPriBE/IbHMX TOYKax ski 3apeecTpoBaHi no MCC: 1520 -
leHepanbHi NiAPAOHUKM — XWUTNOBE Ta Toprose OyaiBHUUTBO; 5211 - MarasnHu 6yfiBenbHUX MaTepianis Ta
nunomMarepiasis.

2.1.3.9.1.3. Y pasi, 9KWo Ha paxyHKy 3a/IMWWANCL KOWTU AKi HEe BMKOPWUCTAaHI NpoTAroM 12 Mmicauis 3 AHA 1X
3apaxyBaHHsl, Ui KOWTK abo ix yacTuHy, KnieHT gopyyae BaHky 3AiCHUTM nepepaxyBaHHSA 3a/IMLIKY TaKux
KOLUTIB Ha paxyHOK MiHiHg)pacTpyKTypu.

2.1.3.10. CoujasibHa KapTKa Ans Bunnar "KapTka Ha 0300pOB/IEHHA"

2.1.3.10.1. CTOpOHM [OMOBU/IUCH, LWLO B pasi odpopmsieHHA KnieHToM MnatixHOT kapTkun gns sunaar "KapTka Ha
0340poBAeHHNA" (gani — kapTka "KapTka Ha 0340pOB/IEHHA"), OKpiM NpaB Ta 060B’A3KiB, 3a3Ha4YeHUX BuLe, KnieHT
npuiiMae HacTyrHi npasa Ta 060B’A3KM:

2.1.3.10.1.1. KnieHT npocuTb BaHK BiAKPUTN NOTOYHWIA paxyHOK i3 cneuiaslbHUM PEXMMOM BUKOPUCTaHHS, SKWi
NPU3HAYEeHWn BUKMOYHO A1 OTPUMAHHS BUM/IATU Ha O3[0POB/IEHHA | BIAMOYMHOK [AiTel, AKi NOTPebyroTb
0Cc06/MBOT yBarn Ta NIATPUMKA, B OUTAYMX 3akiafax O3[0POBMEHHA Ta BiANOYMHKY. PaxyHOK He Moxe
BMKOPUCTOBYBATUCA O/18 onepaLiii 3HATTA TOTiBKM, nepekasy KOWTiB, NMONOBHEHHA paxyHKy Towo. foctyn Ao
MOTOYHOIO PaxyHKy HaJaeTbCA 3a AONOMOroK MNaTtixXHOT KapTky, a caMe KapTku "KapTka Ha 030,0pOBNeHHS .

2.1.3.10.1.2. KnieHT 3060B’A3yETLCA BUKOPUCTOBYBATW MnatikHy kapTKy "KapTka Ha 0340PO0B/EHHA" BUKIOYHO
Ansi 6e3roTiBKOBUX PO3paxyHKiB Ha onaTy 03[40POBMEHHS i BIANOYNHOK AiTEN, AKi NpUeAHaAIMCL A0 NyO6NiYHOro
Aoroeopy MiHicTepcTBa coujiasibHOT NOAITUKM YKpaiHW.

2.1.3.10.1.3. ¥ pasi, AKWo nicna cnamey TPbOX MICALIB 3 AHS 3apaxyBaHHSA KOLWTIB HA NOTOYHUIA paxyHoOK KnieHTa,
[0 AKoro eMitoBaHo MnartikHy kapTky "KapTka Ha 0340pOBNeHHA" (asie He NisHiwe 25 rpyaHa poky, y skoMy 6y/1o
34ilicHeHO BMMMATy), Ha TakOMy pPaxyHKy € 3a/IMLIOK KOLWTiB Ta/abo KnieHToOM nogaHo 3asiBy Ha 3akpuTTs
NMOTOYHOrO paxyHky, KnieHT popydae BaHky 34iiCHUTM nepepaxyBaHHSA 3a/MLIKYy TakuMxX KOLWTIB Ha paxyHOK



MiHicTepcTBa couja/ibHOT NOAITUKA YKPATHW LUASAXOM iHILiKOBaHHA BigNoBigHOT NNaTkHOT IHCTPYKLIT. pn ybomy
KnieHT gopyyae baHky nignucartu Taky niaTikHy iHCTPYKLUito Big imeHi KnieHTa.

2.1.3.11. Ctpok aii floroBopy

2.1.3.11.1. OoroBip yknapga€eTbcsa CTpokoM Ha 20 pokis. LaTolo yknageHHsa [Loroesopy € pfaTa
oTpuMaHHA KnieHToM KapTku.

AKWO 3a MicAub 00 3aKiH4YeHHSA CTPOKY Ail [loroBopy »oaHa i3 CTOpiH NMCbMOBO He noBsigoMuia
iHWY CTOpOHY Npo HaMip po3ipBaHHS Jorosopy, BiH NPOLOBXYETLCA HA TaKUN XXe CTPOK.

2.1.3.11.2. Ctpok pii KapTku anga Bunnat/KapTku ona BunnaTt GOLD cTtaHOBUTE 4 poKW.
2.1.3.12. IHWi yMoBM

2.1.3.12.1. [Oo 3akiH4eHHA BOEHHOro CTaHy B YKpalHi y BuUMagkax, KOJIM Ha pPaxyHOK Aans
3apaxyBaHHA 3apobiTHoi nnaTwm KnieHTa HaknageHo apewT, KhieHT-BiNCbKOBOCYXH0BELIb
BiAKPMBA€E HOBUIM PaxXyHOK Ta 34iNCHIOE onepauii Ha HboMy 6e3 ypaxyBaHHSA apewTy. Mpu ubomy
BaHK 34iNCHIOE 3apaxyBaHHA 3apobiTHOT N1aTK Ha paxyHOK, Ha AKOMY apeLlT BiACYTHIN.

TUNN eNeKTPOHHUX NAATIXKHNX ® i3nyHa KapTKa (KapTKa MUTTEBOrO BUMYCKY, KapTKa 3
3acobiB iHOMBIAYyaNbHUM AN3aNHOM, iIMEHHA KapTKa 3 oTo)
@ Digital kapTka

BantoTa paxyHky "KapTkun ons

MpuBHSA, oonapu CLUA, eBpo
unnat", "KapTkn gns sunnat Gold" P A P P

Tapudm

Tapudy bisHec Ha3Ba nocnyrm Tapud MpumiTka

3a BiAKPUTTA paxyHKY




BapTicTb opopMneHHn
KapTOK MUTTEBOIO

- He TapudiKy€eTbCA -
3a YMOBM, L0 3a
ocTtaHHi 365 pHiB
KnieHToM ocopMieHo
Do 6 KapTok
MUTTEBOIro BUNMYCKY
(cymapHo no BCiM

Po3ppiOHun Bunycky "Kaptka gna |(npoaykrtam);
Oi3Hec BnaaTt" , "Kaptka gna |- 100.00 rpH - 3a
snnat Gold" YMOBM, LLLO 32 OCTaHHi
(Bunyck, nepeBunyck) |365 AHIB KJliEHTOM
ocdopmMmneHo 6 Ta
OinbLie KapToOK
MUTTEBOI0 BUNMYCKY
(cymapHo no BCiM
npoaykKkram)
BapTicTb opopMneHHA
. . liMmeHHOI "KapTku ans
P?snplﬁuuu sunnat” 3 poto 100 rpH
bi3Hec
(Bunyck Ta
nepeBuUnycK)
BapTicTb opopMneHHA
P03 pibHuUii :MeHHOI KapTku 3 ¢oTo
. KapTku pnsa sunnart 150 rpH
bisHec W
Gold" (Bunyck Ta
nepeBMnyck)
BapTicTb opopMneHHA
- . [KapTKu 3
Po3ppiOHuM|. .
Bisnec |H.u,qu|p,yanb|-|uM 99 rpH
AM3aMHOM (BUNYCK Ta
nepeBUNycK)
BapTicTb opopMneHHA
KapTKu 3
P?sp,plﬁl-mu ||-|.u,qu|p.yaanuM 149 rpH
bisHec Au3anHoMm 3 ¢oTo

(BMnyck Ta
nepeBunyck)

3a obcnyrosyBaHHA paxyHKy




Po3ppiOHun
Oi3Hec

Kowmicia 3a
obcnyrosyBaHHsa "
KapTtku pnsa sunnat”

He TapudikyeTbca

Po3ppiOHun
Oi3Hec

LLlomicAa4YHa KoMicifa 3a
0b6cnyrosyBaHHA
MUTTEBOI 30210TOI
KapTKu ana sunnart

20 rpH, eKB.

e MNMepion cnnatm - 3
1 yncna HacTynHoro
MicAaua po
OCTaHHbLOIO
KaJIeHJapHOro oHA
HACTYMHOro Micausa
(omicA4YHO).
3000B’A3aHHA
Knienta wopno
cnnaaTu WOoMICAYHOI
KoMicii 3a
obcnyropyBaHHA
30N0TOi KapTKu
NPUNUHAIOTLCA B
pasi BiaCyTHOCTI
KJNIEHTCbKUX
onepauin 3a
KapTKOIO NPOTArom
90 KaneHpapHUX

O HIiB nocninb Ta
3HOBY
NOHOBJIOIOTbLCA B
pasi 3AiACHEeHHA
onepauin 3a
KapTKoOIO0.

3a HecaHKUioHOBaHUK oBepapadpT

100% Bip,
3 Po3ppioHMn|0O60B'A3KOBUM 3aboproBaHocTi 3a
Oi3Hec LLLOMICAYHUM NNaTiX HeCaHKLiOHOBaHUM
oBepapacdpTOoM
NMpoueHTHa cTaBKa 3a
HeCaHKL,iOHOBaHUH 3,6% Ha micaub (43,2%
Po3ppibHun osepapagr piYyHUX) Big cyMu
9 . (3aboproBaHicTb No .
Oi3Hec HeCaHKLiIiOHOBAHOro
KapTKOBOMY PaxyHKY, osepapadTy
3a AKUMM oBepapadT He
nepepnbayeHun)




10

Po3ppibHun
6i3Hec

NMpoueHTHa cTaBKa B
pa3i HenoraweHHs
HeCaHKLiOHOBAHOro
oBepapacdTy AO
OCTaHHbLOIO 4YMcna
MicsiLs, HaCTYNHOro 3a
MicAueM, y SKOMY
BUHUK
HeCaHKLiOHOBaHUM
oBepapadT (y
BiANOBIgAHOCTI OO
4YacTuHM 2 cTaTTi 625
LiuBinibHOro Kopekcy
YKpaiHu)

7,2% Ha Mmicaub (86,4%
piYvHUX) Big cyMu
HeCcaHKLiOHOBaHOro
osBepapadpTy

3a onepauiiHe 006CNYyroByBaHHA paxyHKY

11

Po3ppiOHun
Oi3Hec

Kowmicia 3a po3paxyHkoBe
06CnyroByBaHHA
HEeaKTUBHOrO PaxyHKy no
npoaykrty "Kaptka ans
sunnar”/"KapTtka gns
sunnar Gold"

20.00 rpuBeHb WoMmicsaLs,
asie He Ginblue 3annLLKiB
KOLUTIB HA paxyHKy

LLlomicausn 20
yucna B MNopsAKy,
BU3Ha4Ye€HOMY
Jorosopom

12

Po3ppiOHun
Oi3Hec

Kowmicia 3a 3HATTA
rotieku 3 "KapTku pnsa
sunnat"/"KapTtkun pns
sunnat Gold": y
baHkoMaTax i nyHKTax
BUAa4di rotTiBKm
MpuBaTBbaHKy Ta iHWMKX
6aHKiB YKpaiHu

He TapudikyeTbca

13

Po3ppibHun
O6i3Hec

Komicifa 3a 3HATTA
rotiBku 3 "KapTtku gns
sunnat"/"KapTtkmn pns
sunnat Gold" y
6aHkoMaTax i nyHKTax
Bupa4i roTiBKm 3a
KOpPAOHOM

2% Bip cyMmm
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Po3ppiOHun
Oi3Hec

JopaTKoBa KOMicifl 3a
3HATTA KOLWITIB 3
"KapTku gnsa
sunnat"/"KapTtku pns
Bunnat Gold" 6e3
HasABHOCTI KapTKM B
Kaci abo yepes
OaHkoMaT 3a
AOMOMOroI0 NOCAYyru
«Onepauii 6e3 KapTku»

Y kaci - 0,2%, MiHiMyM
5 rpH (3HATTA Yepes3
QR-kop abo 3 Digital
KapTKu - 0 rpH).

Y 6aHKoMaTi - 2 rpH
(OKpiM 3HATTA Yepes
QR-kop)

15

Po3ppibHun
bi3Hec

Komicisa 3a HeuinboBe
nonoBHeHHA "KapTku
ana sunaat"/"KapTku
ana sunnat Gold" (kpim
3apobiTHOiI nnaTtwm,
neHcii, couianbHUX
BUNaT)

0,5% Bip cymmu (max 50
rpH) 3a NONOBHEHHA B
MeXXaxX YKpaiHu

16

Po3ppibHun
bisHec

UinboBi 3apaxyBaHHA
(sapnnaTta, neHcCinHi/
couiasibHi BUNJIatn
TOoLL0)

He TapudgiKyeTbCA

17

Po3ppibHun
Oi3Hec

Kowmicia 3a opep>XaHHsA
6anaHcy Ha YeK y
6aHkoMmaTax i
TepMiHanax
camMoobcnyrosyBaHHA
MpuBaTtbaHKy (OKpiM
Yyeka onepauii 3HATTA
rotiBku) 3a "KapTtkoro
ansa sunnart”,
"KapTkoio ons sunnart
Gold"

3 rpH




18

Po3ppibHun
Oi3Hec

KomMicis 3a nonoBHeHHSA
"KapTka pna sunnart”,
"KapTka gna sunnart
Gold" 6e3 ii HasBHOCTI:
y Kaci 6aHKy yepes
TepMiHan
caMoobcnyropyBaHHA

Y Kaci:

BJIACHUK KapTKM (3
HasABHIcTIO Ta be3
KapTku) - 0,2%,
MiHIMYM 5 rpH;
TpeTsa ocoba - 0,5%,
MiHIMYM 5 rpH;

Digital-kapTku:
BJIACHUK KapTKM - He
TapudikyeTbCa ;
TpeTta ocoba - 0,5%,
MiHiMYM 5 rpH.

Y TepMmiHani
camMoobcnyropyBaHHA -
0,5% Bip, cyMmm,
MiHiMyM 5 rpH (be3
HaABHOCTI KapTKMu).

IO na BlacHUKIB KapToK
MpusaTtBbaHKy Ai€
aKuinHun Tapudod -
0,2% Bip, cymMmu
(MiHiMyM 2 rpH)

19

Po3ppiOHun
Oi3Hec

HapaHHAa poBigku/
BMNUCKMU 3a "KapTkolo
ansa sunnart”,
"KapTkoio pns suniar
Gold" y BippineHHi
OaHKy 3a Oyab-akun
nepiop

100 rpH.

He TapugiKyeTbCH -
ANnAa KNieHTIB, AKI €
Aep>XXaTeNnaMM KapTok
AJNA NeHCiMHUX
BUNAaT, ApyKy

Bip AineHHi nepLuoi
LDOBiAKM 3 nepeniky
NJIAaTHUX OAMH pa3
NPOTArom
KaJsieHgapHoOro
Micaua*.

* Ko>XHa HacTynHa
LOOBigKa NpoTArom
MicAusA, po3apyKOBaHa
y BipaineHHi, - onnara
3a CTaHAAPTHUM
Tapudcdom.

dopMyBaHHA
poBinku B NpueaTt24
- He TapudikyeTbcs
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Po3ppibHun
6i3Hec

Onnata "KapTtkoio ans
sunnat”, "KapTtkoio
ana eunnat Gold" B
TOProBeJibHUX ToYKax

Ta iHTepHeT-MarasmHax

He TapudikyeTbca

21

Po3ppibHun
bi3Hec

IHcpopMmyBaHHA KnieHTiB
3a paxyHKOM obniky
¢iHaHCOBOro aKTuBy
KaHanamu: Cucrtema
«MpuBaT24>» / Viber /
Telegram / e-mail

He TapudikyeTbca

IHcpopMyBaHHA
KnieHTiB, 0
OTPUMYIOTb NEHCInHI
BMNJIaTHU, 32 PaXyYHKOM
obniky cdivaHcosoro
aKTUBY sSms-
NOoBiAOMJIEHHAM 3a
NnpuOyTKOBUMM
TpPaH3aKLWiAMM Ha CyMy
Big 2 000 rpH

He Tapudikyerbca

Mocnyra "Bci SMS™
(indbopMmyBaHHA 3a
BCcima ¢piHaHCcOBUMM
TpaH3aKLiaAMM
He3aJie)XXHO Bif, CyMHM
LWJIAXOM HanpaBJ/iIeHHA
SMS- NOBiAOMJIEHb)

39 rpH/mic.

CnnaTta B paTty
nipKAIO4YeHHA
nocnyruv ta gani
yepes KoXxHi 30
KaJleHJapHUX OHIB
NPOTAroM BCbOro
CTPOKY
KOPUCTYBAHHA
nocsyroio B
NnopAaAKy Ta Ha
YyMOBaX, BUSHA4YE€HUX
Jorosopom.

22

Po3ppibHun
6i3Hec

HapaxyBaHHA
NPOLEHTIB Ha 3aJIMLLUOK
3a "KapTkow ansa
sunnat", "KapTkoto
ana sunnat Gold"

noHapn 100 rpH Ha AeHb

3 01.06.2021 He
NPOBOAUTLCH.
AKTUBaL,ifA Aeno3UTHOI
BNIAaCTUBOCTi He
AOCTynHa.
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Po3ppibHun
Gi3Hec

Komicin 3a
3apaxyBaHHS no
BUNaaTaM (KYNOHHUHM
nJsiaTi>k) No BiNCbKOBUM
oGnirauiam Ta
3apaxyBaHHS nicns

noraweHHA BiUCbKOBMUX
oGnirauin

He Tapudikyerbca

3a nnaTtexi Ta nepeKkasm

Mepekas 3 "KapTku ans

sunnat", "KapTtku gns
sunnat Gold" Ha
"KapTky
Po3ppiOHun|YHiBepcanbHa», .
24 bisHec «KapTKy YHiBepcanbHa He TapudikyeTbCA
Gold», «IMpemianbHi
KapTku», «lHTepHeT-
KapTKy», "KapTky
OHiopa"
Mepekas 3 "KapTkun gna(0.5% Big, cymu
sunnat”, "KapTkm pnsa [CTAryeTbcA 3
25 Po3ppiOoHunBunnaTt Gold" Ha opep>XyBa4a 3a
Oi3Hec "KapTKy ans BunnaTt», |(HeuwiNboBe NOMNOBHEHHA
«KapTky pana sunnart KapTku pnsa sunnarty
Gold» MeXXax YKpaiHu
- He TapudiKyeTbCa -
Mepekas 3 "KapTKun ans|npu NnonoBHEHHi
sunnat", "KapTku ansa |BAacHUX Oeno3uTIiB 4M
26 Po3ppioHun BunnaTt Gold" Ha MOCJ/Iyru HaKonu4YeHHs
bisHec Aeno3uT, NoCcnyry "CkapbHuuka"
HaKOMUYEeHHA - 0,5% Bip, cyMu - npm
"CkapbHuuka" NONOBHEHHI Beno3uTiB
TpeTboi ocobm
* B Cucremi
Mepekas KowWwTiB Ha "MpuBaTt24”, a
27 [PosmBIBHNA o ot (0:5% (min 5 rpw, max | TR0 OO TORCKS
bGi3Hec 100 rpH)*

ocobum, BiaKpMTUMA B
iHW oMy baHKy

KnieHTa y pasi
NPUNUHEHHSs
BiNnoBuX BipHOCUH




Mepekas 3 "KapTku ans

o/ w: .
Po3apibHMil Bunnart", KErIpTKVI ana |0.5% Big cymun (min 5
28 Bisnec sunnat Gold" Ha rpH), y T.4. yepes
KapTKy YKPaiHCbKOro |cepBicu iHLUMX OaHKiB
6aHKy
Mepekas 3 "KapTku pna
. . (BunnaT", "KapTku pnsa
29 P.OBHPIGH"" sunnat Gold" Ha 2% Big cymu (min 50 rpH)
Oi3Hec
kKapTKy Mastercard
3aKOpAOHHOIo 6aHKy
Mepekas 3 "KapTku ans
. . (BunnaT", "KapTtku pns
30 P_03.|:|,p|6|-mu Bunnat Gold" Ha 2% Big cymn (min 50 rpH)
Oi3Hec .
KapTKy Visa
3aKOpPAOHHOro 6aHky
Komicifa 3a HapcunaHHA
MIDXKHapoOaHUX
nepekasiB Ha CTOPOHHIX
Po3ppibHun|cepsBicax (Wise, o o
31 b6isHec TransferGo, PayPal Ta 2% BiA cymu 301.11.2022
iHWi) 3 "KapTku pnsa
sunnat”, "KapTtku pns
Bunnart Gold"
1 rpH - € porosip 3
oTpMMyBa4YeMm
. . 3 rpH - HeMae
KoMyHanbHi Ta iHWI
. DOroBopy 3
. . [nnaTtexi 3 "KapTku gnsa
Po3ppibHun "o oTpuMyBaueMm
32 . sunnat", "KapTku pns
Oi3Hec
Bunnat Gold" B
NpusaT24 1% Bip, cyMmu (min 3
rpH, max 100 rpH) -
OoTpuMyBau -
Olop>keTHa
opraHisauis
33 Po3ppioHun| KoMyHanbHi Ta iHWI 1% Big, cymun (min 5
b6isHec nnaTtexi 3 "KapTku pns [rpH, max 500 rpH) - €

Bunnat", "Kaptku gnsa
sunnat Gold" B
Tepminani/baHkomMmari

norosip 3
oTpMMyBa4YeMm




1% Big, cymun (min 10
rpH, max 1 000 rpH) -
HeMa€ AoroBopy 3
oTpuMyBaueMm

1% Bip, cymu (min 10
rpH, max 1 000 rpH) -
OTpUMyBau -
Olop>keTHa
opraHisauis

KoMmyHanbHi Ta iHWI
nnatexi 3 "KapTku ans

1% Bip, cymn (min 15
rpH, max 500 rpH) - €
norosip 3
oTpuMyBaueMm

1% Bip, cymu (min 25
rpH, max 1 000 rpH) -

34 P?3p.p|6|-mu sunnaTt", "KapTkm ana |(HeMa€E Aorosopy 3
bisHec N
sunnaTt Gold" y oTpuMyBadeM
BippineHHi
1% Bipg, cymu (min 25
rpH, max 1 000 rpH) -
oTpuMyBau -
Olop>keTHa
opraHisauin
. . KOMyHaf'bT Ta tHu 1% Bip, cymu min 1 rpH
Po3ppioHun|nnarexi 3 "Kaptku gnsa .
35 . - € porosip 3
Oi3Hec sunnat/KapTku gnsa
; . . |oTpuMyBauem
BunnaTt Gold" Ha cauTi
1% Big, cymmn (min 15
rpH, max 500 rpH) +
20 rpH - € porosip 3
oTpuMyBaueMm
o/ w: .
KoMyHanbHi Ta iHLWi 1% sip cymu (min 25
. rpH, max 1 000 rpH) +
. . [nnaTexi 3 "KapTku ans
Po3ppibHun 20 rpH - HEeMae€
36 . sunnat/Kaptku gnsa
bisHec AOroBopy 3

Bunnat Gold" no
Tenecdony 3700

OTpUMYyBa4YeMm




1% Big, cymmn (min 25
rpH, max 1 000 rpH) +
20 rpH - oTpMMyBau -
Oorop>KkeTHa
opraHisauis

Mepekas KOWTIB HA PaxXyHKu
IopuAnNYHNX ocié Ta Ol B
AAKOCTi NONOBHEHHS

- - o o
37 P.OB'D'pIGHMM cpiHaHCcOBOI gonomoru/ 4% BIA cymm nnatexy, ane Be3 N4B
bisHec . He meHwe 100,00 rpH.
6e3BifCOTKOBOro
KpeauTyBaHHSA
(chinaHcyBaHHA).
Mepekas kowWTiB Ha
. . [NOTOUHMIA (KAPTKOBWIA)
38 P.OBAPIGH"" paxyHoK pisn4Hoi ocobu, | 2% (min 5 rpH) Bes
Oi3Hec . . . naB
BigKpUTWIi B iHLLOMY GaHKy
yepe3 ATMITCO
IHWe
*[OCTYNHO BCbOro 6
KapToK ycixX Tunis
- NPOTArom
Komicis 3a pocTraBky
Po3ppiOHuMM|KapTKM ansa pakTuuHOro poky
39 . AP P A 80 rpH, BT.4. NAB (BpaxoBytouu
bGi3Hec nepeBunyckKy no
. 3aMOBJIEHHA
YKpaiHi*
nepeBuMnycky Ta/abo
BiAKPUTTA HOBOIoO
PaxyHKy)
**OCTYNHO BCbOroO
6 KapToK ycix TuniB
Kowmicisa 3a pocTtaBky NPOTAromM
40 Pf)3.|1p|6|-mu KapTku Ans BigkputTs | rpH. B T.u. NAB ¢haKTU4YHOro poky
bi3Hec HOBOIO pPaxyHKy no (BpaxoByloum
YKpaiHi** BiAKPUTTA HOBOIoO
paxyHKy Ta/abo
nepeBunyck)
*[LOCTYNHO BCbOro 6
KapToK yciX Tunis
NPOTArom
P03 pibHuUii Kowmicia 3a Mmi>kHapooHy ?;:l;;v::’l;z':"poxy
41 Bisnec nocTtaBKy KapTku ana (350 rpu 3 MNAB 3aMOBIEHHS

nepeBuUnyckKky *

nepeBuMnycky ta/abo
BiAKPUTTA HOBOIoO
pPaxyHKy no YKpaiHi
Ta 3a KOPAO,OH)
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Po3apiOHMM | poCTaBKYy KapTKu ans

Oi3Hec

BiAKPUTTA HOBOroO
paxyHKy**

Kowmicia 3a Mi>kHapoaoHy

Orpu3MNAB

**[OCTYNHO BCbOroO
6 KapToK ycix TuniB
NPOTArom
(haKTUYHOro poKy
(BpaxoByloum
BiAKPUTTA HOBOrO
paxyHKy Ta/abo
nepeBuMnyckK no
YKpaiHi Ta 3a

KOPO,0H)




2.1.4. BUKOPUCTaAHHA KapTKKU

CTOPOHM y3roannn HacTynHi nNpaBa Ta 000B'A3KN WOA0 BUKOPUCTAHHA ENEeKTPOHHUX NAaTiXKHUX
3acobiB (gani - EnekTpoHHMI nnaTixkHMM 3acib abo MNnaTixxHa kapTka abo MAaTi>XHWUA IHCTPYMEHT):

2.1.4.1. 3aranbHi NOJIOXKEHHA:

2.1.4.1.1. MNopsapoK 34iNCHEHHSA onepauiin 3 BUMKOPUCTaAHHAM [naTiXKHOI KapTKW peryJieTbCs
YNHHUM 3aKOHOOABCTBOM YKpaiHW, HoOpMaMn MixkHapogHUX nnaTiXXHUX cnctem Visa International,
MasterCard International, HauioHanbHOI nNAaTi>XXHOI cucTeMn “YKpalHCbKUW NAATIXHUA NpPoOCTip”
(mani - HMC “MPOCTIP"), UnionPay International Co., Ltd. Ta umm orosopowm.

2.1.4.1.2. nMMnaTixHa KapTka Moxe 6yTn BukopuctaHa KrnieHToM (BnacHMKOM paxyHKy/
OepxaTtenem/ [osipeHot ocoboto KnieHTa) Ans onaaTtym TOBapiB i NOCAYr, OTPUMaAHHS/ BHECEHHS
rOTiIBKOBMX MPOLLOBUX KOWTIB Y BaHKIBCbKMX yCTaHOBaX i Yepe3 baHKoMaTwn, 34iNCHEHHA onepauin
y BigganeHMx KaHasnax obcnyroByBaHHSA, 3 MeTOl iHWMX BaHKIBCbKMX onepauin, nepenbavyeHunx
YMHHWM 3aKOHOAABCTBOM Ta [JOroBopomM.

2.1.4.1.3. NnaTi>KHa KapTKa € BNACHICTIO baHKy i BUAAETbLCA KNIEHTY Y TUMYacoBe KOPUCTYBaHHSA.
2.1.4.2. NpaBsa baHKy:

2.1.4.2.1. baHK Ma€ nMpaBo BMNagkKax, He 3aBOPOHEHNX YNHHUM 3aKOHOAABCTBOM Ta NpaBuUiaMu
MiXKHapoAHUX MAATiKHUX cucTem, B byab-aKNMM MOMEHT Ha BRaCHWUN po3cyn 6e3 goaaTKoBOro
y3rog>eHHs i3 KnieHTom 3MiHoBaTM Habip onepauin, nocnyr i YyHKUiA, SKi BUKOHYIOTbCS 3
BUKOPUCTaHHAM lMNaTiXKHOI KAapTKMU.

2.1.4.2.2. baHK Mae€e npaBo NPU3YNUHUTW Jito [naTiKHOI KapTKW, a TaKoX BiAMOBUTU B
MPOOOBXEHHI CTPOKY Ti Aii Mpu 34iNCHEHHI onepauin, Wo cyrnepedyaTb ymMoBaM Lboro [oroeopy,
iHTepecam KnieHTa abo baHKy, 3 BUKOPUCTaHHAM [naTiKHOI KapTku abo HaHeceHOi Ha HuX
iHGbopMaU,ii.

2.1.4.2.3. baHK Ma€ npaBo BiAMOBUTN B OE3KOWTOBHOMY oOgopMAeHHI [MNaTi>XXHOI KapTKu
"YHiBepcasnbHa" abo KapTkn YHiBepcanbHa piBHs GOLD B pa3i, AKLWOo 3a ocTaHHi 30 gHiB KnieHTOM
BXe 6yno oopmneHo wictb abo 6inbwe Kaptok anga sunnat, KapTok ansa sunnat piBHa GOLD,
KapTok "YHiBepcanbHa", KapTok "YHiBepcanbHa" piBHA GOLD. Mepioa mii obMmexxeHHs - 1 pik (365
OHiB).

2.1.4.2.4. baHK Ma€e npaBO BiAMOBMTM B OopMJEHHI goAaTKoBoi KapTkm “YHiBepcanbHa”,
“YHiBepcanbHa GOLD”, kapTkm npemianbHoro knacy (Platinum, World Black Edition, Signature,
World Elite, Infinite Premium, Infinite Private), Ha poBipeHy ocoby B pas3si, AKLo Ha U ocoby, Ha
MOMEHT NpoBefeHHSA onepaLlii, BXxe oopMaeHo Tpu i binblie MnaTiXKHMX KapTOK LKNX XKe TUNi..

2.1.4.2.5. baHK Ma€e npaBo BiAMOBUTKU B 6e3kowWTOBHOMY odopMaeHHi [MpemMianbHOi KapTku
(Platinum, World Black Edition, Signature, World Elite, Infinite Premium, Infinite Private) B paasi,
akLwo KnieHToMm B)xe 6yno oopmneHo n'atb abo 6inblue MNnaTi>XHUX KapPTOK BiAMOBIAHOr0 PiBHS.

2.1.4.2.6. baHk Mae npaBo nepepaBaTu poboToAaBUIO MNepcoHasbHi AaHi LdepXxatena npu
3apaxyBaHHi KOWTIB Ha MOTOYHUA PaxyHOK, OO0 SKOro emitoBaHo [lnaTiXHy KapTKy, 4epes
nocayrm Macosi BunaaTn Ta/abo 3