MpueaT baHK (YkpaiHa)
1. 3aranbHe
1.1. 3arasbHi NONOXXEHHSA

MNpeambyna

Pepakuia YMoB T1a MpaBun HagaHHA 6aHKIBCbKMX NOCAYr YnHHa 3 23.11.2023

BaHK: akKuioHepHe TOBapuUCTBO kKoMepuiliHnii 6aHk "lMpuBaTbaHk", JliueH3ia HauioHasibHOro 6aHky YkpaiHm Ne 22
Big 05.10.2011, B ocobi MNonosu MpaeniHHA BaHky Mepxapga bbowa, skuii gie Ha nigctasi Hakasy, nponoHye
HEOOMEXEHOMY KOy pUaANYHMX Ta i3MYHMX OCi6 HagaHHs Mocnyr Ha nigctaBi YMoB Ta [MpaBun HagaHHsA
6GaHKIBCbKUX NMOCNYT.

YmoBu Ta [MNpaBuia HafgaHHA OGaHKIBCbkMX nocnyr (gani — YmoBu Ta [NpaBuna abo [orosip) — Aorosip
NPUESHAHHSA, SKUIA yKNafaeTbCa B NOPAAKY, BCTAHOBIEHOMY cTaTTeto 634 LIMBinbHOro kogekcy YkpaiHu, a came:
ny6iyHa iAoro YyacTuHa BCTaHOBMeHa BaHKoM Ta po3milleHa B Mepexi I[HTepHeT Ha cawTi https:/privatbank.ua/
terms. Llein [orosip Moxe 06yTW yknafeHuin nuwie WisxoM npuegHaHHa KnieHta go Jorosopy: nignucaHHA HUM
3asBu Npo NpUefHaHHA [0 BiAnNOBiAHOrO nigposginy Jorosopy npo nocnyry(iHaMBigyasibHa yactuHa [orosopy
ab0 3asBa nNpo npuegHaHHSA).

CTtpok aii JoroBopy 3a NOC/Yrol 3asHavyaeTbCs y BignoBigHOMY Niapo3aisi YmoB Ta [paBun, skuiA perynoe
NopALOK HafaHHS Takol NOCAYrK, SKLWO iHWWIA CTPOK He BKa3aHo B 3asBi NPO NpUESHAHHS.

YwmoBu Ta MpaBuna MoxyTb 3MiHIOBaTUCS B NOPSIAKY, BU3HAYEHOMY 3aKOHOA4ABCTBOM ab0 UMM [,oroBopom. 3MiHu
B [lOroBip € UMHHMMW, SKWO BOHW 3AiliCHEHI BIANOBIAHO A0 MOMOXEHb LbOoro JoroBopy abo BMMOr
3aKOHOAABCTBA.

MonoxeHHs po3ainy "3arasibHi NOIOKEeHHS" Uboro JoroBopy NOWMPHOKTL CBOKO Ait0 Ha BCi AOro nigpo3ainm, aKwo
iHWe He nepeabayeHo yMoBaMu Nigpo3giny.
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1.1.1. TepMiHK Ta NOHATTSA

1.1.1.1. ABTeHTudikauisa - npoueaypa, WO Aa€E 3MOry Hagasady naaTiXKHUX MOCNYr YCTaHOBUTKU Ta
niaTsepanTn ocoby KopucTyBaya NAaTiXXHUX NOCAYr Ta/abo HaneXXHiCTb KOPUCTyBayy NaaTiXXHUX
NoC/yr MNeBHOro MNNATIXKHOro iHCTPYMEHTY, HasABHICTb Y HbOro nigCTaB AON18 BUKOPUCTaAHHSA
KOHKPETHOro nAaTi>)KHOro iHCTPYMEHTY, Yy TOMY 4YUCAiI LWASXOM MepeBipkn iHAWBIAYasbHOI
06nikoBOi iHhopMaUiil KopucTyBaya NMAaTIXXHMUX NOCIYT.

1.1.1.2. AsTOpuM3auia - npouenypa OTPMMaHHSA [03BOJly Ha NpoBefeHHSA onepauii 3
BUKOPUCTaHHAM ENeKTpoHHOro naaTi>KHoOro 3acoby.

1.1.1.3. ba3a gaHux baHKy - nporpamMHo-anapaTHUN KoMnaekc baHky, wo 3abe3nevye 34iNCHEHHS
KnieHTOM onepauin 3a paxyHKaMu/kKapTKamu/Bknagamum i MIiCTUTb iHdopMauito npo KnieHTa,
0OCTaTHIO A4 Noro igeHTugikauii n aBTeHTUdIiKauil BignosiaHo Ao loroesopy.

1.1.1.4. baHKiBCbkUI aBTOMAT camoobcnyrosyBaHHA (baHkoMaT abo ATM) - NpOrpaMHO-TEXHIYHUN
KOMMJIEKC, WO Hada€ MOXJMBICTb BAACHUKY [naTiXKHOT KapTKM 34iINCHUTU CamMo0bCIyroByBaHHS
3a onepauisMm 3 OTPUMaHHS rpolen roTiBKOK, OTpUMaHHSA iHoOpMauili Wwoao cTaHy CBOIX
pPaxyHKiB, @ TaKo)XX BMKOHATM iHLWI onepauil BignoBiAHO A0 (MYHKLIOHA/IbHUX MOXXJIMBOCTEN LbOro
KOMMMJIEKCY.

1.1.1.5. Pobo4unin geHb - AHi 3 NOHeAdiINKa Mo N'ATHULIO 33 BUKJ/IIOYEHHAM CBATKOBMX Ta Hepobo4mx
OHiB, IKi BCTAHOBIOIOTLCA Y BiAMNOBIAHOCTI A0 YNHHOIO 3aKOoHOAABCTBa YKpalHWU.

1.1.1.6. Be3KOHTaKTHUM nNaTi>X — iHiUilOBaHHA Nepeka3ly KOLWITIB 3 paxyHka nnaTHuka abo
BiAMOBIAHONrO paxyHka baHKy 3 MeTow oOnJjlaTuW BApPTOCTiI ToBapiB i Mocayr wiasaxom O6aAM3bKOro
nigHeceHHa abo foTUKY MnaTiXKHOI KapTKoto abo iHWKWM nAaaTi>XHMM 3acoboM A0 34MTYyBaJIbHOIO
NJaTiXKHOrO TepMiHany 3aMiCTb NMPOBEeAEHHSA Helo A1 34NTyBaHHA abo BCTaBKM il B TepMiHan.

1.1.1.7. Be3KOHTaKTHUN NNaTi>XXHUN iHTepdenc - NpPorpamMHNN NPOAYKT, LLO A03BOJISIE NPOBECTU
KnieHTy TpaH3akuito B NpuUcTposx camoobcnyrosyBaHHA baHky 6e3 ¢i3anyHOI NPUCYTHOCTI
EnekTpoHHOro nnaTiXXHOro 3acoby (MnaTi>KHOI KapTKK).

1.1.1.8. Bepugikauiss - BXXVUBAETbLCA Y 3HAaYEHHi, HaBegeHOMY B 3akoHi YkpaiHu "lMpo 3anobiraHHA
Ta NpoTunaito neranisauii (BigMMBaHHIO) AOXOAIB, 0AepPXXAHUX 3/I04MUHHUM LWAAXOM, PiHaHCYBaHHIO
TepopnsMy Ta piHaHCYBaHHIO PO3MNOBCIOAXXEHHSA 36p0i MacOBOro 3HULLEHHA".

1.1.1.9. Bunucka - AOKYMEHT, WO MiCTUTb iHhOopMaLilo WoO0 BUKOHAHMX 3a NEBHUN Mmepiog Yacy
onepauin 3a paxyHkoMm KnieHTa, gna suaadi abo HaacmnaHHa KRieHTy y nanepoBin/eneKTPOoHHIN
¢opmi. MnaTa 3a HagaHHA BUNNCKM 3A4INCHIOETLCSA 3rigHo Tapudis baHKy.

1.1.1.10. BnacHuK paxyHKy B 6aHKy (gani - BnacHuk paxyHky) - ocoba, ska BiAKPUBAE PaXyHOK Y
6aHKy i Ma€ NpaBo pPoO3MoOpPALXKATUCA KOLUTaMN Ha HbOMY.

1.1.1.11. BTpaTa NAaTi>XXHOro iHCTPYMEHTY - HEMOXJINBICTb 3A4iMCHEHHA KOpUCTyBadYeM KOHTPOJIO
(BONOAIHHA) 3@ MNAATIXKHUM iHCTPYMEHTOM, HErNpaBOMipHe 3aBOJIOAIHHA Ta/abo BUKOPUCTAHHS
NAaTi)XHOrO IHCTPYMEHTY 41 NOro pekBi3uTiB Ta/abo iHAMBIAyanbHOI 061iKoBOI iHDOopMaLlii

1.1.1.12. dep>XaBHUN peecTp 0bTsA)KeHb pyxXxoMoro mMawnHa (mani - JepXaBHUN pPeeCTp) - €AMHA
koMmn'toTepHa 6asa [aHMX NP0 BUHUKHEHHS, 3MiHY, MPUMNMHEHHSA OOTS)KeHb, a TakKoX nmpo
3BEPHEHHSA CTAHEHHSA Ha NpeaMeT 00T KeHHS.



1.1.1.13. JepxaTenb MnaTi>xHOro iHCTpyMeHTy (pani - OepxaTtenb) - ¢disndyHa ocoba, dka Ha
3aKOHHUX NigcTaBax BUKOPUCTOBYE MNaTi>KHUW iIHCTPYMEHT 0114 iHiUuitoBaHHA niaTiXXHOI onepauil
Ta/abo 34iNCHEHHS iHWMX onepaLli, BU3HA4YEHUX AOrOBOPOM 3 EMITEHTOM

1.1.1.14. OncTaHuinHe obcnyroByBaHHSA - KOMMAEKC iHPOPMALINHUX NOCAYr 3a paxyHKOM KnieHTa
Ta 34iINCHEHHA NAaTiKHUX onepauin 3a paxXyHKOM Ha nigCTaBi OUCTAHUINHUX PO3MOPSALAXKEHb
KnieHTa i3 3acTocyBaHHAM 3acobiB ANCTaAHLUINHOT KOMYHiKaU,il.

1.1.1.15. OosipeHa ocoba BnacHuka paxyHKy (pani - OosipeHa ocoba) - ciznyHa ocoba, ska Ha
niacTaBi OOBIPEHOCTI, 3acBiAYeHOl Yy BCTAaHOBJIEHOMY 3aKOHOOABCTBOM MOPSAKY Ta Yy BUMagky
eMicii gogaTkoBoro EnekTpoHHOro nnaTixHOro 3acoby Ma€e npaBO 34iNCHIOBaTW onepauii 3a
paxyHKoM BriacHuKa.

1.1.1.16. Oorosip CcTpaxyBaHHA - Le MUCbMOBA Yrofa MiXK CTpaxyBajlbHUKOM i CTPaxOBUKOM,
3rifHO 3 Kol CcTpaxoBuk bBepe Ha cebe 3060B’A3aHHA y pasi HaCcTaHHA CTPaxoBOro BUMaOKY
30INCHNTM CTPaxoBY BUNAATy CTpaxyBaJibHUKY abo iHwWin ocobi, BW3HAYeHIn Yy [OOrosopi
CTpaxyBaHHSA CTpaxXyBaJ/lbHMKOM, Ha KOPUCTb $KOI YyKJaOeHO [AO0roBip CTpaxyBaHHA (nogaTtwu
O0MNoMory, BMKOHaTW MNOCAYry TOLLO), a CTpaxXxyBajbHUK 3060B'A3yETbLCA CnJjladyBaTu CTPaxoBi
niaTexXxi y BU3Ha4YeHi CTPOKWN Ta BUKOHYBATW iHLWI YMOBWU LOMOBOPY.

1.1.1.17. EkBalpuHrosa ycTaHoBa (Oani - ekBanp) - HagaBay NJAATIKHUX MOCAYr, AKWUA Hagdae
Mocnyry eKBanpuHry naaTiXkKHUX iHCTPYMEHTIB Ta Ma€ JliLeH3ilo Ha HaJaHHA Takol NoC/yru.

1.1.1.18. ENeKTpOHHUI NnaTi>XHUI 3acib - NNaTIKHUIA IHCTPYMEHT, peanizoBaHU Ha Byab-sKoMy
HOCIi, WO MICTUTb B €NeKTPOHHIN opMi AaHi, HeobxiaHi Ana iHiuiloBaHHA NnaTi>XXHOi onepauii Ta/
abo 3[iNCHEeHHS iHWWX onepaLin, BU3Ha4YeHNX 4OrOBOPOM 3 eMiTEHTOM.

1.1.1.19. ENeKTPOHHUA NIiANMNC - BXXUBAETbCHA Y 3Ha4YeHHi, HaBedeHOMY B 3akoHi YkKpaiHu "lpo
efNleKTPOHHI JoBipYi nocnyrn®,

1.1.1.20. EMIiTEHT NAaTiXKHUX IHCTPYMEHTIB (Aani - eMiTeHT) - HagaBa4d NNaTiKHUX MOCAYr, AKURA
HafJa€ nocayry emicii nnaTiKHUX [HCTPYMEHTIB Ta Ma€ MpaBO Ha HafaHHA TaKol Mocayru
BionoBigHO A0 3akoHa YKpaiHn “Mpo naaTiXKHiI nocnyrn”.

1.1.1.21. €Kb - €EgnHa KnieHTCcbkKa 6a3a pnaHux AT Kb "MpueaTbaHK" Npo i3n4HMNX Ta LOPULANYHUX
ocib, cTBopeHa Ans cucteMaTusauii iHpopMauii Npo HUX, B fAKin 0bpobnaTbCAa AaHi B UinsX,
MOB'A3aHNX 3 HadaHHAM TakuMm ocobam BaHKIBCbKUX MOCAYr, @ TakoX ANd 3abe3neyeHHsa BeaeHHs/
36epexxeHHA HeobxigHOI CcTaTUCTUYHOI iHdopMauii, 3abe3nevyeHHsa peanizauil rocnoaapcbkux
BiAHOCWH, aAMiHICTPaTUBHO-NPABOBUX, MNOJATKOBUX, (IHAHCOBUX Ta IiHWMUX BiOHOCUH ANS
OOTPUMAHHA BMMOI YMHHOIMO 3aKOHOAABCTBA, BHYTPiWHiIX npaBwun i npoueayp baHkKy nig 4ac
yKNafaHHSA, peecTpauil, BUKOHaHHA Ta CYynpOBOAXXEHHS [OroBOpiB MpPO 34iNCHEeHHSA BaHKIBCbKMX
onepauin, onsa iHpopMyBaHHA NPO NPOAYKTU Ta nocayru baHKy, NpoBeAeHHS ONMUTYBaHHSA WOAO
AKOCTI 06CcnyrosyBaHHS, 3'aCyBaHHA NoTpeb, AYMOK i MipKyBaHb, 3abe3nevyeHHs AisnbHOCTI 6aHKy,
3axXMCTy Ta peani3auii noro npas Ta iHTepeciB Ta/abo HeobxiaHMX ana 3abe3nevyeHHs BUKOHAHHSA
B3ATUX Ha cebe 3060B'A3aHb.

1.1.1.22. 3aboproBaHicTb - rpowoBi 3060B'A3aHHA KnieHTa nepen baHKoM 3a OOroBOpOM, CTPOK
onnaTu 3a SKMMK HacTaBs, abo CyMa KOLWTIB 3@ TaKMMW rpoLLOBUMM 3060B'si3aHHAMN.

1.1.1.23. 3abopoHeHi onepadii - onepauii Ta/abo gi:



1) noB’A3aHi 3 nMpoBedeHHAM onepauin 3 abo Ha KopuCTb 0Ci6, NMOB’A3aHMX i3 NPOBaALXKEHHAM
TEPOPUCTUYHOI AiANbHOCTI abo CTOCOBHO SKMX 3aCTOCOBAHi MiXKHapOAHI CaHKUil BiAMOBIAHO OO
pilleHb YMNOBHOBAaXXEHUX MiXKHAapPOAHNX OPraHiB Ta OKPEMUX Oep)KaB

2) 3abopoHeHi/obMexxeHi 3rigHo 3 caHKUiAMM YKpaiHM Ha niacTasi 3akoHy YKpaiHu "Mpo caHKUuii";

3) npamo abo onocepenkoBaHO MOB’'si3aHi i3 BuOamMm ALiAAbHOCTI, 3abopoHeHuMn/obMexeHnMn
BiANOBIAHO [0 pilleHb YMOBHOBa)XeHUX MIXXHapPOAHMX OPraHiB Ta OKpeMuUx pepxxaB (30Kkpema,
Paan be3nekn OOH Ta il komiTeTiB, €C, CLLUA TOwWO), KpalHaMn Ta TepuTopiamu, cnienpaus 3
AKnMKn 3abopoHeHa BianoBiaHO A0 CaHKUiAHOI MOMiTUKN BaHkKy;

4) ™MaloTb Ha MeTi, cnpusalTb abo MOXYyTb CNpPUATM YHUKHEHHIO o06MeXXeHb YCTaHOBIEHUX
CaHKLiAMK; NOPYLYIOTb, CPUSAIOTb abo MOXYTb CPUATK NOPYLUEHHID 0BMeXXeHb YCTaHOBJIEHUX
CaHKUisAMKW, MAlOTb O3HaKW Mifo03pPiNoi AiANbHOCTI.

CaHKLUinHy noniTnky baHKy po3MiweHo Ha odiuintHoMy canTi baHkKy 3a nocunaHHAM [0N0OBHa
cTopiHka baHky/ po3ain "lHwe"/ lMpobaHk/ KomMnnaa€eHC i iHaHCOBMIA MOHITOPMHI, [OO0BiIAKOBO
nocunaHHa _https://privatbank.ua/compliance#9ads-18109

1.1.1.24. 3aci6 awucTaHuinHOi KoMyHikauii (abo [OucTaHuinHi KaHanu obcnyroByBaHHS/ abo
BinpaneHi kaHann o6cnyroByBaHHS) - 3acib KOMYHiKaLii, L0 BUWKOPUCTOBYETLCSA Yy MPOLLECI
YKNagaHHSA NpaBOYMHIB WOAO0 HafaHHA NAaTiKHUMX mocnyr (y TOMy 4uchi N8 HagCcuaaHHA Ta
OTPUMAHHA BCiX HeobxigHMX ONns uUboro AOKYMEeHTIB Ta BigoMocTen) Ta/abo iHiUiloBaHHSA
naaTiXKHMX onepauin 6e3 i3nyHOi NPMCYTHOCTI HafaBa4va NAaTiXXHUX MOCAYr Ta KOpUCTyBaya, a
came: npuctpoi camoobcnyrosyBaHHA baHky, Cuctema Internet Banking “MpueaTt24”/"MpusaTt24
ona 6isHecy”, B T.4. mobinbHa Bepcia, Mobile Banking, KoHTakTHUn ueHTp baHKy, uinogobosa
cnyxba "KoHcbepxk-cepsic", cepsicnm "LigPay" Ta ATM, TCO, meceHpxepun Ta 6yab-sKi iHLWiI
cnctemm "KNieHT - 6aHK", "KNi€EHT - IHTepHeT - 6aHK", "TeneoHHuMn OaHKiHr", "MUTTEBa
be3koHTakTHa onnaTa", sSKWwo BbaHKOM HaOA€ETbCA TEXHIYHA MOXXJMBICTb AN 3OINCHEHHS 3 iX
OOMOMOrol guctaHuinHoro o6cnyrosyBaHHs.

1.1.1.25. 3acTaBa - ue cnocib 3abe3nevyeHHs 3060B'A3aHb, AKLIO iHLIE HE BCTAHOBJIEHO 3aKOHOM. B
cuily 3acTaBu KpeauTop (3acTaBolep>kaTesib) Ma€ MpaBO B pa3i HEBUKOHAHHS OGOP>XXHUKOM
(3acTaBopaBLeM) 3abe3nevyeHoro 3acTtaBoi 3060B'A3aHHSA OoOep>XaTu 3a40BOJIEHHA 3 BapPTOCTI
3aCTaBJ/IEHOr0 MalHa rnepeBa>kHO Nepep iHWWUMN KpeanTopamu.

1.1.1.26. 3asBKa Ha noBepHeHHs KowTiB Yepe3 POS TepmiHan - 3asBka Big Toprosua B baHk Ha
MOBEPHEHHS KOLUTIB Ha paxyHOK KnieHTa no TpaH3akuii, odopmneHa 4Yepe3 POS TepMmiHan. KowTu
no 3asBLUi Ha NOBEPHEHHA NEepPepPaxoBYOTLCA BUKJIIOYHO MiCA8 OTPMMaHHSA KOLWTIB Bif4 Toprosus.

1.1.1.27. 3BiTHMI nepion (micAub) - nepiod, WO nepeaye paTti BUKOHaHHA KrnieHToMm 6oproBux
30608B'sAA3aHb Nepen baHkoM.

1.1.1.28. lpeHTudikauia ocobu - 3axoau, WO BXUBAKTLCA CyH'EKTOM MepBMHHOrO (PiHAHCOBOro
MOHITOPUHIY, LWOAO BCTAHOBJIEHHS 0COBU LLUNAXOM OTPUMaHHSA i iAeHTUdIKaUIMHNUX OaHWX.

1.1.1.29. IMnpuHTEPp - NPUCTPIA, NPU3HAYEHUN [ON9 [MEepeHeCeHHs penbeEPHUX pPEKBI3UTIB
MNaT>KHOI KapTKM Ha cnin gna @QopMyBaHHA [OOKYMeEHTa 3a orepauielo i3 3acToCyBaHHAM
€NEeKTPOHHUX MAaTiXKHUX 3acobiB.

1.1.1.30. KapTka gna BunnaT - pi3HOBMA OGaHKIBCbKOI MNAaTiXXHOI KapTKW, onepauii 3a SKo
MPOBOASATBLCA 3rigHO yMOB AebeToBOI MAaTiXKHOI cxeMun, aka nepenbadvae 34iNCHEHHS NAATIXKHUX
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onepauin 3 BUKOPUCTAHHAM eJIeKTPOHHOrO MAaTiXKHOIMo 3acoby B Mexax 3ajINWKYy KOLWTIB, WO
0671iKOBYIOTbCS Ha PaxyHKY.

1.1.1.31. IcTopia TpaH3aKUiA - CMUCOK TPaH3aKLUil MO KJIEHTCbKOMY paxyHKY (KapTui), AKuR
BinobparkaeTbcsa y Cnucrtemi Internet Banking “MpuBaT24” oHNanH. IcTopia TpaH3aKLuin hopMy€eTbLCH
014 3pyYHOCTi KniEHTa Ta Ma€e BUKJIIOYHO O03HANOM4YUIA XapaKTep Ta HE € BUMMCKOIO.

1.1.1.32. KBanihikoBaHUN e€NeKTPOHHUK NIiONNC - YOOCKOHANEHUN eNeKTPOHHWUW Nianuc, AKuUn
CTBOPIOETLCS 3 BUKOPUCTAHHAM 3acoby KBanihikoBaHOro eneKTPOHHOro nianucy i 6asyeTbca Ha
KBahNihikoBaHOMY cepTuUdikaTi BIAKPUTOro KoYa.

1.1.1.33. KaneHgapHuin geHb - Byob-9KUN OEHb TUXKHS, MiCALSA, POKY.

1.1.1.34. KopuctyBad (mani — KopuctyBa4y abo KnieHT) - i3mdHa ocoba, cyb'ekT
rocnogaploBaHHsA, cnoxxmBad 6aHKIBCbKUX MOCAYr, KOPUCTYyBa4y MnaaTiXHUX nocnyr baHky, akun
KOPUCTYETbCs/oaep>Ky€e BaHKIBCbKi MOCYrn Ha yMOBax, BU3Ha4YeHMX YMoBaMn Ta npasunamun (gani
3a TeKCToM KnieHT MoXe BUCTynaTh $SK MNO3uYasibHUK, 3acCTaBHWK, inoTekogaBeub, iHLWWNNA
KOHTpareHT). KnieHTom Moxe 6yTu, B TOMYy 4YMUCAi, Hepe3naeHT, SKWO 3aKOHOA4AaBCTBOM Ta
BHYTPILWHIMN AOKyMeHTaMn baHKy nepenbayeHo HagaHHSA BiANOBIAHNX NOCAYT HEPE3NAEHTY.

1.1.1.35. Kniwe - nnacTuUHa 3 HOMEPOM, KN Hafa€eTbCsd BaHKOM, BCTAHOBJIIOETLCA B iMAPUHTED |
ineHTUdikye micue obcnyrosyBaHHsa Jep>xaTteniB MnaTiXXHUX KapTOK.

1.1.1.36. KoHTposbHa iH(popMauia KnieHTa - ©OykBeHa abo uudposa iHpopmMauisa, ska
3a3HayvaeTbca KnieHToM y 3asBi Ha HadaHHA Nocnyrn abo B iHWOMY AOKYMEHTI, Ta PEECTPYETHLCA Y
6a3i gaHux baHKy i BUKOPUCTOBYETLCA A1 BCTAaHOBAEHHSA (NiATBEPAXKEHHS) BiANOBIAHOCTI ocobu
KnieHTa 6e3 Moro NpUCYTHOCTI OTpPUMaHUM igeHTUdikKauinHMM faHUM Mif 4Yac 3BEepHEHHA A0
KoHTakTHOro ueHTpy baHky, uinogobosoi cnyxbum "KoHcbepx-cepBic".

1.1.1.37. KpeaunT (KpegouTHa NiHif, KpeaAuTHUI NiMiT) - po3Mip KOWTIB, O HagalTbCcsd baHKOM
KnieHTy Ha cTpok, obymoBneHunn y [lorosopi, Ha yMoBax NJATHOCTI Ta 3BOPOTHOCTI.

1.1.1.38. KpeguTHa KapTka - pi3HoBMAO OaHKIBCbKOI MAaTiXKHOI KapTKW, onepauii 3a SKOt
MPOBOASATBLCA 3riAHO YMOB KPedUTHOI NaaTi>KHOI cxeMu, ska nepeabavyae 34iNCHEHHSA NAATIXKHUX
onepauin 3 BUKOPUCTAHHAM €NEeKTPOHHOro nnaTiXXHOro 3acoby 3a paxyHOK KOWTIB, HagaHUX
6aHKOM y KpeanT abo B MeXxax KpeauTHOI NiHii.

1.1.1.39. JlimiT aBTOpu3auii - MaKCuMalbHa CyMa TpaH3akuii, fKy MOXHa npoBectun 6e3
aBTOpM3aLlii.

1.1.1.40. JIiMiT pU3nMKOBMX TpaH3akuin (NiMiT Bepudikauii) - MakCcuManbHa cymMa TpaH3akLuil, aKy
MO>XHa npoBecTn 6e3 Bepudikadi.

1.1.1.41. He3HW)XyBaHMN 3aJMWOK 3@ MOTOYHMM pPaXyHKOM - MNOrog)XeHWnm CTopoHaMKu 3a
[0OroBOPOM PO3Mip FpoLUOBUX KOWTIB, PO3pPaxyHKOBi onepauii 3a AKUMU He 3AiNCHIITbCA Ha
TepMiH 00yMOBNEHNI AOrOBOPOM.

1.1.1.42. HecaHKUiOHOBaHUA oBepapadhT - Ue MepeBULLEHHA CyMu onepauii, 34iNCHeHol 3a
paxyHKOM, Hag CyMOI BCTaHOBJIEHOrO KPeOguTHOro niMmity, wo obymMoBAEHMA AOFOBOPOM MiX
baHkoM Ta KnieHTOM, a SKLWO0 Takoro BCTAHOB/IEHOI0 KPeOUTHOro NiMiTy HEMAE - Ha4 3aJIMWKOM
BNIACHUX KOLWWITIB KNiEHTa Ha paxyHKy, i HE € NPOrHO30BaHMM 3a PO3MipOM Ta YaCOM BUHUKHEHHS.



1.1.1.43. OBepapadT - KOPOTKOCTPOKOBUN KpeauT, aknn baHk Hapae KnieHTy y pa3si, AKLWO cyMma
onepauil NnepeBuLLY€E CYMy 3aJIMLLKY KOWTIB HAa MOro paxyHKy, B pO3Mipi NiMiTy KpeaunTyBaHHS.

1.1.1.44. OnepauinHUA OeHb - AEeHb, MPOTArOM SKOr0 HajaBay MAaTiXKHUX NOCNYr naaTHUKa abo
Hafaeay NaaTiKHUX MOCNYr OTpUMyBa4a, 3aJly4eHNn 00 BUKOHAHHSA NaaTiXKHOT onepauii, 34iNCHI0E
CBOI [iANIbHICTb, HEOOXiAHY A5 BUKOHAHHSA MAaTiXKHUX onepauin.

1.1.1.45. OtpumyBay - ocoba, Ha paxyHOK SKOI 3apaXx0BYETbCA CyMa NfaTi>XHOiI onepaduii abo ska
OTPUMYE CYMYy MAaTiXKHOT onepauii B FOTIBKOBI (hOpMi.

1.1.1.46. OdpininHnI canT baHKy - oQiuinHo 3apeecTpoBaHun 3a AT Kb "lMpueaTbaHk" canTt y
MepexXi IHTepHeT, www.privatbank.ua.

1.1.1.47. MNepekas3 kKowTiB (gani - lNMepekas) - pyx NeBHOI CyMN KOLUTIB 3 METO0 i 3apaxyBaHHS Ha
paxyHoK oTpuMyBa4a abo Buaadi Momy y roTiBKoBin hopMi. IHiLiaTop Ta oTpuMyBay MOXYTb ByTu
OLHi€t0 i TiE x ocoboto.

1.1.1.48. Migpo3ainn baHky - nigpo3ginm, wo obcnyropytoTb KnieHTiB: onepauiiHe ynpaBhiHHS
baHKy, onepauirHi ynpaBniHHA/BIAAINN/CEKTOPU Ta BHYTPILIHI CTPYKTYPHI Nigpo3ainn ginin baHky
(nopaTkoBi ochicK, onepauinHi Kacu rNno3a KacoBMM BY3/10M, onepaLinHi odicu).

1.1.1.49. Ninbrosmn nepion KpeanTyBaHHA (Grace period) - BCTaHOBMeHUNn baHKoOM nepioa 3
MOMEHTY BUHUKHEHHSA 3aboproBaHoOCTi 3a KpegnTtoMm, NpoTAroM SKOro BiACOTKN 3a KOPUCTYBaHHS
KpeanToM HapaXxoBYyOTbCA 3a NiJIbFOBOIO CTaBKOIO.

1.1.1.50. NMepcoHanbHUM igeHTUdiKauinHnm Homep (pani — MIH abo PIN) - Habip undp abo Byks i
uncp, BiAOMUMA NULLE KOPUCTYBayy e€NeKTPOHHOro nnaaTiXHoro 3acoby i noTpibHum ona noro
ineHTUdiKauii Ta aBTeHTUdIKaLiT Nig Yac 34iNCHEHHSA onepauin i3 BUKOPUCTAaHHAM e/IeKTPOHHOIro
naaTi>kHoro 3acoby.

1.1.1.51. NnaTi>kHa KapTKa - eIeKTPOHHUIN NAaTiXKHUIA 3acib y BUrAa4i NNacTUKOBOI YM iHLLIOIMO
BUAY KapTKW.

1.1.1.52. NnaTi>kHa cucTema - cMcTeMa 4J19 BUKOHaHHSA MaaTiXKHUX ornepauin i3 dpopMmanbHUMK Ta
CTaHOApPTU30BaHMMN LOMOBIEHOCTAMM i 3arajbHUMKU NMpaBuIaMun LWOAO NPOLECUHIY, KNIPUHIY Ta/
ab0 BUKOHAHHSA PO3paxyHKIiB MiXK y4aCHUKaMM NAaTi>KHOI CUCTEMMU.

1.1.1.53. BipTyanbHUA nMNaTiKHUA TepMiHan - nporpamMHe 3abe3nevyeHHs, WO QJa€ 3Mory
30iNCHIOBATN MAATiXHI Ta iHWIi onepauii 3 BUKOPUCTAHHAM PEKBI3UTIB €NeKTPOHHMX NAaTiXKHUX
3acobiB y mepexi IHTepHeT

1.1.1.54. ®i3n4HUA NNaTiXXHUA TepMiHan - eNeKTPOHHUN MPOrpamMHO-TEXHIYHUA NPUCTPIN, Lo OaE
3MOry 3A4INCHIOBATM MAATIXKHI Ta iHWI onepauii 3 BAKOPUCTaAHHAM NAATiKHUX iIHCTPYMeHTiB Ta/abo
X pekBi3nTiB.

1.1.1.55. TIOTOYHMN paxyHOK - paxyHOK (YKJIOHal4YM paxyHoOK i3 creuiaslbHUM pPeXxuMoMm
BUKOPUCTaHHSA), WO BiaKpuUBaeTbCcsd baHkoM KnieHTy nans 36epiraHHA KOLWTIB i BUKOHAHHS
nNaTi>XHMX onepaLin BignoBigHO 40 YMOB AOrOBOPY Ta BUMOI 3aKOHOLaBCTBa YKpaiHu

1.1.1.56. MNpepctaBHUK - ocoba, Ka Ha 3aKOHHMX MiACTaBax Ma€ MpPaBO BYMHATW MeBHI Aii Big
iMmeHi KnieHTa.
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1.1.1.57. MMpeTeHsia KnieHTa 3a kKapTkoio AT KB "MPUBATBAHK" - diHaHCcOBa npeTeH3is
DepxaTena kapTkm AT Kb "MPUBATBEAHK" 3a MnaTi>KHOO KApTKOK Ha MOBEPHEHHS MNNaTexxy 3i
30iNCHEHHOI TpaH3akuii. BuctaBnsaeTbca y pasi BigMoBn Oep)xaTena KapTKW Bij CNUCaHHA 3 M0ro
KapTKOBOIr0o paxyHKa, ike BCTAaHOBJIOETLCA JepxaTeneM nicna oaepXXaHHA HUM BUMNUCKN 3 BaHKy.

1.1.1.58. MNpuegHaHHa KnieHTa 0o YmoB Ta lpaBua HagaHHA BaHKIBCbKUX MOCNyr - NPUELHAHHS
KnieHTa Ha nigcTaBi CT. 634 LUKMBiNbHOro Koaekcy YKpaiHu 0o 3anponoHoBaHoro baHkom lorosopy
B UiNOMY LWASXOM MignNMcaHHA BigNOBiAHOI 3asaBW NpPO NpUEHaHHA (iHOAWMBIOYaNbHOI YacTUHWK
00roBopy), sika pa3om 3 YMoBamu Ta lNpaBunamm HagaHHA BaHKiBCbKUX nocnyr (nybniyHa YacTuHa
0OroBoOpy) CTaHOBNATL AoroBip 6aHKiBCbKoro o6cnyropyBaHHsA.

1.1.1.59. MnaTi>XHNN NPUCTPIN - TEXHIYHU NPUCTPIN (baHKIBCbKUI aBTOMAT, MAATIXXHUW TepMiHan,
MPOrpamMHO-TEXHIYHUA  KOMMJIEKC CcamMoobCnyroByBaHHs, MpoOrpamMHo-anapaTHe cepenosuule
MOBinbHOro TenegoHy, HWWMIA NPUCTPIN), WO [da€ 3Mory KopucTyBady iHiuitoBaTU nnaTiXKHY
onepauitlo, a TakKoXX BUKOHATK iHWIi omepauii 3rigHO 3 YHKUIOHANbHUMU MOXXJIMBOCTAMU LbOIO
NPUCTPOIO.

1.1.1.60. MpoCTpOYEHN KPeaUT - KpeaAUTHI KowTw, aKi bynn HagaHi KnieHTy i He 6ynn noBepHyTiI
baHKy B TepMiH, nepenbavyeHnn [LOroBOpoMm.

1.1.1.61. Pu3mkoBi onepauil - onepauii 3a naaTi>KHOK KapTKoto KnieHTa, WO BM3HaA4YalOTbCH
BaHKOM 3a KpuUTepisMK, BCTAHOBJIEHUM YNHHUM 3aKOHOAABCTBOM, Ta/abo nnaTi>KHMUMK cucTemamu,
BMXOAAYN 3 MMOBIPHOCTI MOXXJIMBOIO LaxXxpancTBa Ta/abo nopyLleHHst YMHHOIo 3aKOHO4aBCTBaA.

1.1.1.62. MnaTi>KHa IHCTPYKLIiA - pO3Nopad)XeHHS iHiuiaTopa HafZaBayvy MAaTiXKHUX NOCYr Wono
BMKOHaAHHSA NMAaTi>KHOI onepauil

1.1.1.63. CnctemMma Internet Banking MpueaTt24 (mani - “Cuctema "Mpueat24"(onsa diznyHux ocib)
abo “Cuctema "MpueaTt24 pna 6isHecy"” (oNa WOPUANMYHUX 0CiB)) - cucTemMa AUCTAHLUINHOIO
obcnyrosyBaHHA KnieHTiB, B T.4. Ii MObisibHa Bepcis.

1.1.1.64. Cnin - nanepoBuin AOKYMEHT, WO NiATBEPAXKYE 34iNCHEHHA onepauil 3 BUKOPUCTAHHAM
NAATIXKHOI KapTKKM | MiCTUTb Habip AaHMX NPOo L0 onepauito Ta PeKBi3UTN NNAaTIXXHOI KapTKW.

1.1.1.65. Ctikep PayPass - KapTKa-CTikep MUTTEBOIro BUMYCKY, fiIKa € 0OAATKOBOK OO OCHOBHOI
KapTkun KnieHTa, 3a [OMOMOrot Kol KRiEHT Mo)Ke 3L4iNCHI0OBATWM niaTexi 3 MOTOYHOro paxyHka
6e3 BBeneHHs [IH-kKoaoy i ApyKyBaHHSA 4YeKa 3a yMOBM, WO CyMa onepauii He nepesuwye 100
rPUBEHb, a 3araJbHUN OEHHWUIW NiIMIT onepauin He nepesunwye 500 rpuBeHb.

1.1.1.66. CTOoN-CNUCOK - Mepenik eneKTPOHHMUX NAaTiKHMX 3acobiB, CKNageHun 3a NEeBHUMU iX
peKBi3uTaMn, 3a SAKUMU 3YNMUHEHO MpoBeAeHHSA ornepauin. 3anexHo Big nNpaBwua MAATIXKHOI
CUCTEMU CTOM-CMUCOK MOXe ByTn eNleKTPOHHUM Ta/abo nanepoBuM.

1.1.1.67. Tapudu - cuctema CTaBOK ornaaTm 3a nocayru baHKy, ska € HeBif'€MHOK 4YaCTUHO
Jorosopy. MNepenik Ta po3Mip Tapugis Moxxe 3MiHIOBaTUCA | LOMNOBHIOBATUCS, LLO Y3roAXXYETbCS 3
KnieHToOM B NopagKy Ta Ha YMOBaX, BU3HAYEHNX 3aKOHO4ABCTBOM Ta LKUM [JOroBOpOM.

1.1.1.68. Toproeub - cyb’ekT rocnogaptoBaHHA (opmgunyHa ocoba abo isnyHa ocoba, ska
30INCHIOE NIANPUEMHNLBKY LiSANbHICTb, He3asneXXHY nNpodecinHy AisNbHICTb), AKWA BiAMNOBIAHO A0
JOroBopy 3 BiAMOBIAHMM HagaBayeM NAaTiKHUX nocnyr (ekBampom abo iHWKMM) NpuAMae no
006CNyropyBaHHA MAaTiXHI IHCTPYMEHTN 0119 34iNCHEeHHA onJiaTu BapTOCTi TOBapiB YW MNOCAYr,
BKJ1I04@l04M NOCAYr 3 BUAaYi KOWTIB y FOTIBKOBIN hopMi.



1.1.1.69. TpaH3NTHUN PaxyHOK - pPaxyHOK, BiAKPUTUN BaHKOM MoO3mYalbHUKY 014 3apaxyBaHHS
KOLWTiB, CMNPAMOBaHUX Ha noraweHHsa 3aboproBaHOCTi No3nyanbHUKa nepen baHkKoM 3a HagaHUM
KpeauToM, BiACOTKaMmM, BUHAroponow 1 iHWUMK nnatexxamu, nepenbavyeHnmmn Jorosopom.

1.1.1.70.KpegutoBuin nepekas - NaaTi>KHa onepawlia 3 paxyHKy NJaTHUKa Ha nigcTasi NaaTi>XHOT
IHCTPYKUIi, HagaHoi NMAaTHMKOM abo HagaBa4eM MNOCAyr 3 iHiUitoBaHHA NAATIXHMX onepauin, 3a
YMOBM OTPUMaHHSA 3roan MJaTHMKa Ha BUKOHAHHA MAaTi>KHOI onepauil, HagaHol HagaBady
MAaTiXXHUX NOCAYr NAaTHUKA.

1.1.1.71. JebeToBMin nepekas - NAaTi>KHa onepawuis, WO 34INCHIOETLCA 3 paxyHKY MJaTHUKA Ha
nigcTtaBi HagaHOI OTpPMMYyBAYeM MAATIXKHOI IHCTPYKLUIi, 3@ YMOBM OTPUMaHHA 3rogn naaTHMKa Ha
BMKOHaHHA nMnaTiKHOI onepauii, HagaHOl HMM OTpMMYyBa4y, HadaBayy MAATKHUX MNoCayr
oTpumyBada abo nmnaTHuka, abo Ha niacTaBi MAATIXKHOI HCTPYKUii cTAryBaya 6e3 oTpuMMaHHS
3rogn nnaTHUKa.

1.1.1.72. Y4acHUMK nNaTi>XHOI cuctemun - opuandHa ocoba, ska Ha NigcTaBi 4OroBOPY MNpPO y4acTb Y
MNNaTi>KHIN CUCTEMiI Hada€e KopucTyBadaM TMOCJAYrM 3 BUKOHAHHA MAaTiXKHMX onepauin 3a
[0MNOMOroto L€l cucteMn Ta BigMNoBiAHO A0 3aKOHOA4ABCTBA MA€ NpaBo HajaBaTW Taki NOCAyru.

1.1.1.73. ®iHaHcoBM HoMep TenedoHy KnieHTa - ue HoMep MOGINbHOro TenedoHy, SAKUN
3a3HayvYeHNn i nigTeepO)XeHUn KnieEHTOM AK HoMep TenegoHy, 3a OOMOMOrol SAKOr0 MOXYTb
BMKOHYBaTUCA NJaTi>XHi onepauii. MigTBepaoXyeTbcsa KnieHTOM nig 4ac akTuBauii 6aHKIBCbKOI
nocnyrm 3a pgonomorot POS-TepmiHany y BiggineHHi baHky, 6aHKomaTi, TepMiHani
camoobcnyrosyBaHHS 3 NiaTBepAXeHHAM [MIH-Kogy NAaTiXKHOI KapTKK | SMS-naposieM, a TakoX Yy
Cuctemi «lMpnBaT24» baHKy (y pa3i 3MiHM floriHa KOpUCTyBaYa).

1.1.1.74. Yek TepMiHasa - NanepoBMM OOKYMEHT, WO NigTBEPOAXXYE 3AOiNCHEHHSA onepauil 3
BUKOPUCTaHHAM [NaTiXKHOI KapTKKU Ha TepMiHani Ta MiCTUTb Habip AaHMX Npo Ul onepauito i
PEKBI3NTU NAATIXKHOI KAPTKMW.

1.1.1.75. YmnoBa KapTkKa (kapTka 3 4umnoMm) - lnaTiKHa KapTKa 3 iHTEerpoBaHMM YKMNOM, LLO
nepenace iHpopMauito Npo KapTKy B TepMiHas. € anbTEPHAaTUBO KapTuUi 3 MarHiTHO CMyroto.

1.1.1.76. BIN - nepwi 6 uncp KapTKN, BU3SHAYEHI NAATIXKHOK CUCTEMOIO.

1.1.1.77. CHARGEBACK - chiHaHcoBa npeTeH3ia 6aHKy-eMmiTeHTa 6aHKy-eKBa€Epy Ha MOBEpPHEHHS
njaTexy 3a MpoBeAeHO TpaH3aKUIiEw B MoOpAaaKy BU3HAYEHOMY MiKHApPOOHUMU MNAaTiXXHUMU
CUCTEMAMM Ta BHYTPiWHbOOAHKIBCbKOIO AOKYMEHTALEL.

1.1.1.78. MOTO-onepadis - onepaLia onnatu ToBapis/nocnyr TenedoHOM, NOWTOK abo B Mepexi
IHTepHeT 6e3 BMKoOpucTaHHA "TexHonorii 6e3nekn 3-D Secure" (Verified By Visa abo MasterCard
SecureCode).

1.1.1.79. PIN pad - cneuianbHa knaBiaTypa, SKo0 Moxxe 6yTn obnagHaHun TepMiHan, Wwo A03BOJISE
CNPOCTUTN NpoLenypy Bepudikauii, BAKAOYUBLLUN A3BIHOK A0 LEeHTPY aBTopm3auil.

1.1.1.80. Cuctema “LigPay” - ue nnaTiXHMM cepBic baHKy, NpuU3HaAYeHUN OS89 CApPOLLEHHS
MPoOBeAEHHSA PO3paxyHKiB MiXK (izndyHumm ocobamu, topnan4HnMum ocobamm Tta / abo isnyHMMNK
ocobamMu - NigNpneMUSMN B Mepexi I[HTepHEeT 3a 40MOMOrol NepcoHalbHUX KOMM'tOTepiB Ta /abo
iHWMX MOBINBHUX NPUCTPOIB.

1.1.1.81. boT - KOHTaKT B MobinbHOMYy gopaTky "Telegram" nig imeHem "@PrivatBankBot".



1.1.1.82. SMS - Short Message Service (nocnyra KOpOTKMX MNOBiAOMAEHbL) — OAWH i3 KaHasiB
ONCTaHUinHoro obcsyropyBaHHA KnieHTa, WO A03BOJISE BiAMPaBAATU TEKCTOBIi MOBiAOMJIEHHSA B
BaHK 3 po3nopAoXXeHHAM 3[4INCHUTUN Nepekas MiXK CBOIMU paXyHKaMu 3a yMOBU, WO BignoBigHWA
HoMep MobinbHoro TenedgoHy B cucteMmi baHky BuM3HayeHo CTopoHamMu AK PiHAHCOBUN HOMep
TenedoHy, a TakKoXX BUKOPUCTOBYETbLCA BaHKOM ONs HaNeXHOro iHgopmyBaHHS KnieHTa npo
BHeCeHHS 3MiH go [loroBopy, po3ipBaHHSA [JoOroBopy (3aKpUTTHA paxyHKY), akTuUBaLil0 4OOATKOBUX
rnocnyr, akTyanisauii [aHUX NpPo KAiEHTa, B TOMY YUCAI KOHTAKTHUX OAaHUX, iIHPOPMYBaHHSA Mpo
po3Mip 3aboproBaHOCTI 3a KpeanToM, iHpopMyBaHHSA NPO 3A4iNcHeHi KnieHTom diHaHcoBI onepauil
Ta pPyX KOLUTIB Ha MOro paxyHKy, NnpoBeneHHs baHKOM aKLuiin, npoBedeHHS ONMUTYBAHHSA MPO AKICTb
obcnyroByBaHHS, OUCTaHUinHe 06CyroByBaHHSA, OGOPMAEHHS MAATIXKHUX OOKYMEHTIB TOLIO,
HafaHHSA pPEeKBI3NTIB KapTKu/paxyHKy KnieHTa, fAKi MiCTATb: npi3sBuwe, iM'a Ta no 6aTbKOBI,
iHOMBIOYaNnbHUA NOOATKOBUN HOMep, HOMep paxyHKy, IBAN paxyHKy, y TOMY 4YUC/i OTPUMaHHS
3roan KnieHTa Ha BuLLe3a3HaveHi aii).

1.1.1.83. IVR - oauH i3 KaHaniB gucTaHuinHoro ob6cayrosyBaHHA KnieHTa, WO [O03BOJISE
30iMCHIOBaATU Nepekas MK paxyHKamu, Biakputumum B baHKy, 3a AonomMorot MobinbHOro 3B's3Ky
WAAXoM 3BepHeHHA KnieHTa Ha Homep 3700 Ta obpaHHA BiAMOBIAHOT MOCAYrM y roOJ0COBOMY
MEHI0, a TaKOX BUWKOPUCTOBYETbLCA BaHKOM ana HanexHoro iHgopMmyBaHHA KnieHTa npo
BHeCeHHs 3MiH o [lorosopy, po3ipBaHHA LOroBopy (3akpuUTTa paxyHKY), akTuBaLilo 0OAATKOBUX
rnocnyr, akTyanisauii [aHUxX NpPo KAiEHTa, B TOMY YUCAI KOHTAKTHUX OaHUX, iIHPOPMYBaHHSA Mpo
po3Mip 3aboproBaHOCTI 3a KPeaAnTOoM, iIHHOPMYBaAHHSA MPO 34iNCHEHI KnieHToM diHaHCOBI onepauii
Ta pPyX KOLUTIB Ha MOro paxyHKy, NnpoBedeHHs baHKOM akuiin, NpoBedeHHS ONMUTYBAHHSA MPO AKICTb
obcnyropyBaHHsA, AUCTaHUinHe o6cCnyrosyBaHHsA, OMOPMJIEHHS MAATIXKHUX [OKYMEHTIB TOLoO,
HafaHHSA pPEeKBI3NTIB KapTKu/paxyHKy KnieHTa, fKi MiCTATb: npi3suwe, iM'a Ta no 6aTbKOBI,
iHOMBIOYaNbHUIA NOOATKOBUM HOMep, HOMep paxyHKy, IBAN paxyHKy, y TOMY 4YUCNi OTPUMaHHSA
3roan KnieHTa Ha BuLLe3a3HaveHi aii).

1.1.1.84. TlpoCTUN eNeKTPOHHU MiANUC - eNEeKTPOHHI fAaHi, AKi gofalTbCAa MiaAnNUCyBayvem
(KnieHTOM) [0 iHWKNX €NEKTPOHHUX AaHUX abo NOriYyHO 3 HUMU NOB’A3YIOThCS | BUKOPUCTOBYIOThCS
HUM AK Mignuc, KpiM KBanihikoBaHOro eneKTPOHHOro niAnucy, YAOCKOHaNeHOro eneKTPOHHOrro
nignuncy, enekKTPoHHOro nianncy HauioHanbHoOro 6aHky.

CTOPOHM BM3HAOTb NPOCTUM €1eKTPOHHUM NiANNCOM Taki cnocobu nignucis KnieHta: OTP-naponb,
QR-kop, KHomku «Mignuc», «Mignucas», «MigTBepaXyto», «O3HANOMUBCA» TOLLO Yy MPOrpaMHUX
KoMnnekcax, mMobinbHMX pgofdaTkax abo Ha oQiuinHMx camTax baHKy y Mepexi IHTepHeT, noe
KnieEHTY HaOa€TbCA TEexHiYHa MOXXNMBICTb O3HAMOMUTUCA 3 yMOBaMW HadaHHA BigNOBIAHOI
nocnyrm Ta nignucaTn BiANOBIAHWA [OroBip, iHiUilOBAaTWM NAaTiXKHY onepauito Ta nignucaTwu
BiANOBIAHY NNAaTiXKHY IHCTPYKUitO Towo, abo sAKWo iHTepdenc BiANOBIAHOrO MNPOrpPamMHOro
koMmnnekcy baHky pae KnieHTy 3Mory 3pobuTm OOHO3HA4YHUA BUCHOBOK MPO CYTb MJATiIXKHOI
onepauii, NNaTi>XHY IHCTPYKLUIilO Ha BMKOHAHHA SKOi KhieHT nignmcye y cnocib, y3rog>xeHun
CTopoHamu BuLle.

1.1.1.85. FATCA (The Foreign Account Tax Compliance Act) - HopMaTuBHUIN aKT MiHicTepcTBa
iHaHciB CLUA (Department of Treasury) i MNogaTkosoro ynpasniHHA CLUA (Internal Revenue
Service, IRS) onga npoTnaii yxnneHHto Big cnnatn nogaTkis B CLLUA. B ykpaiHCbKe 3aKOHOOaBCTBO
Bumoru FATCA iMnneMeHTOBaHi yronow MK Ypsagom YkpaiHn Ta Ypsagom CnonydeHmx LUTaTis
AMepUKK ONa nosiinweHHsS BUKOHAHHSA MOAATKOBUX MpaBuil W 3aCTOCYBaHHSA MOJIOXKEHb 3aKOHY
CLUA “INpo nofaTKOBI BUMOrM 40 iHO3EMHUX paxyHKiB” (FATCA).

1.1.1.86. NpemMianbHNn KNiEHT baHKy - ue KnieHT baHKy, gkuin npuabaB oanMH 3 MpeMialbHUX
KapTKOBUX MPOAYKTIB (NpeMianbHUX nakeTiB) baHky Ta/abo KnieHT baHKy, BigHeceHnn fo rpynu



npemiasbHUX KJIEHTIB 3a iHOAMBIAYyanbHUM piweHHAM bBbaHKy Ha niactasi 3aTBepnXXeHux
BHYTPiWHbO6AHKIBCbKMX OOKYMEHTIB 3 OOAEP>XaHHAM BUMOI 3aKOHOAABCTBa (€ mMpaBoM, a He
060B" A3koM BaHky).

1.1.1.87. HeakTuBHI paxyHKW - Lie BCi MOTOYHI paxyHKN KnieHTa-gi3n4HOi 0cobun (3a BUKIIOYHEHHAM
BKNagHUX (4eno3nTHUX) paxyHKiB), 3a SKMMW He 34INCHIOBANOCSa >»XOAHMX onepauin (Kpim
0OroBipHOro CNMUCaHHA Ta BUMJAATM NPOLEHTIB 3a BKAagoM) NpoTarom 12 micauis nocninb.

1.1.1.88. TpaH3aKUia - onepauisa Wwoao nepekasy KoWTiB 3 0AHOr0 paxyHKa Ha iHWWK; iHilinoBaHa
BIACHMKOM KapTKM MOCNIAOBHICTb NOBiAOMJIEHb, AKi NepeaaoTb OANH OAHOMY YYAaCHUKN CUCTEMU
ona obcnyroByBaHHA gep)kaTens KapTKU (3LINCHEeHHS [OCTyny OO paxXyHKa 3 MeTol WMNoro
nebeTyBaHHS, KpeauTyBaHHS YW 3'CyBaHHA WOro CTaHy); yroga 3 UIHHUMM Nanepamu;
byxrantepcbka NpoBoAKa; yroaa, sska CyrnpoBOAXXYETbCSH B3AEMHMMWN NOCTYMNKaMU.

1.1.1.89. MnaTikHa onepauifa - 6yab-Ke BHECEeHHs, nepekas abo 3HATTSA KOLWITIB He3aNle)XXHo Bif
MPaBOBIAHOCUH MiXK MJIAaTHUKOM i OTPUMYyBa4eM, SKi € NigCTaBO AN LbOro

1.1.1.90. YHikanbHU" ineHTndikaTop - KoMbiHauia ungp abo 3HakiB, WO HaAaAETbLCA KopuctyBaydy
BaHKoM Ta Oa€ 3MOry ogHo3Ha4HO iaeHTUdikyBaTn KopnctyBada Ta/abo MOro paxyHok Oons uinemn
BUMKOHAHHSA NMAaTi>KHOI onepadii.

1.1.1.91. IHamuBigyanbHa obnikoBa iHGOpMaLia - iHAMBIQyanizoBaHMM Habip iHopmauii, wWwo
HapaeTbCcd baHkom KopuctyBady abo WNOro ynoBHOBa)KEHOMY MpeAcTaBHUMKY ANaa uinen
aBTeHTudiKauii

1.1.1.92. BtTpaTa iHAuBiayanbHOi 061iKOBOI iHpopMaLii - HEMOXJIMBICTb BUKOPUCTAHHSA
KopuctyBadyeM iHOgumBioyanbHoi o06nikoBOiI iHgopMauii, HenpaBoMipHe 3aBonofiHHA Ta/abo
BUKOPUCTAHHA 4YM 3arpo3a 3aBOJIOA4IHHA Ta/abo BUKOPUCTAHHSA iHWMMKM ocobamum iHAMBIAYaIbHOI
o6nikoBoi iHpopMaUii abo ii KOMNOHEHTIB.

1.1.1.93. BTpaTa NAaTi>KHOro iHCTPYMEHTY - HEMOXXJIMBICTb 34INCHEHHA KopncTyBavyeM KOHTPOJIIO
(BONOAIHHA) 3@ MNAATIXKHUM iHCTPYMEHTOM, HernpaBOMipHe 3aBosIoAiHHA Ta/abo BMKOPUCTaAHHS
NJATIXKHOrO iIHCTPYMEHTY 41 NOro pekBi3nTie Ta/abo iHaonBiayanbHOI 061ikoBOI iHhopMaUil.

1.1.1.94. [ocTpokoBe 4acTKkoBe abo MNOBHE TMOBEPHEHHS KpeauTy - rnepekas Toproeuem (abo
MnaTi>kHUM dacuniTatopoM) baHKy KOWTiB BHACNiLOK MOBepHeHHA KnieHTom ToBapy (BigMOBM
KnieHTa Big oTpUMaHHSA NOCayru).

1.1.1.95. MnaTtixHnn hacunitatop (abo ArperaTtop) - cy6'eKT rocnofapioBaHHS, SKUN HE € YJ1EeHOM
MMNC, Ta KM Hafa€e nocepedHULbKI MOCAYrn, NOB'A3aHi 3 opraHisauin NpUuUnMaHHA NaaTexis.

1.1.1.96. Common Standard on Reporting and Due Diligence for Financial Account Information
(CRS) abo 3aranbHui CTaHOapT 3BITHOCTI Ta HaNleXXHOI MepeBipkW iHGopMauil Npo diHaHCOBI
paxyHku (3aranbHunn ctaHpapT 3BiTHOCTI CRS) - ue MiXXHapo4HWUN CTaHOapT, cxBasieHUn Papoto
OECP 15 nunHsa 2014 poky, WO BMMAarae Big KpaiH, SKi NOro iMnaemMeHTyloTb, 34iNncHoBaTH 36ip
iHpopMaLil Big (hiHAHCOBUX YCTaAaHOB NPO (PiHAHCOBI paxyHKW BJIACHUKIB paxyHKIiB Ta LWOPIYHO Ha
aBTOMaTUYHIA OCHOBIi 0B6MIiHIOBAaTUCb TaKOW iHOPMALUIED 3 IOPUCANKLIAMN-NTapTHEPAMU 3 0OMiHY
B paMKax baraTOCTOPOHHbLOI YyroAn KOMMNETEHTHUX OpraHiB nNpo aBTOMATUYHUN OBMIH
iHpopMaLieto npo hiHaHcoBi paxyHkn (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information (MCAA CRS).



1.1.1.97. Posgin "HakonmyeHHs" - cneuiasibHUin po3gin, Wo BigobpaxaeTbCsd B 0COOUCTOMY KabiHeTi KnieHTa-
(hi3nyHOi ocobu y Cuctemi "MpusaTr24”, Ta Ha AKOMY OKPEMO Bi0OPaKAETLCA KifIbKICTb HAKOMUYEHOIO KeLl6eky,
AKUA KNiEHT Mae npaBo nepekasaty Ha CBill NOTOUYHUIA paxyHOK Y FPUBHI, BIAKpUTUIA B BaHky.

1.1.1.98. Kelwbek - cyma BuMHaAropoam, fika HapaxoBYETbCS Mif, 4Yac BMKOHAHHS PO3paxyHKy KapTKow baHky, y
BUrNALI NOBEPHEHHA YacTMHU KOWTIB, AKi 6yayTb Bigobpaxartucb B po34i/i HaKOMUYEHHHA. YMOBU Ta MOpsSLoK
oTpumaHHA Kelbeky BM3Ha4veHi nigposaisiom 2.1.4. "BUKOpPUCTaHHA KapTku" uux YmoB Ta MNpasun.

1.1.1.99. 3HMmKKa - cyma 3HVWKKM Bif, 3BMYAMHOI LIHX TOBapy 4v NOCAYrK, Sika HagaeTbes gepxarento MnartbkHoi
KapTkn BaHky B nopsagky Ta Ha ymoBax, BU3HaueHuX nigposgisiom 2.1.4. "BukopucTaHHa KapTku" LMx YMOB Ta
Mpaswun.

1.1.1.100. CepTuchikar - npomMoKoa, Skl Hagae aepxatento MNMaaTikHOT KapTkyn BaHKy npaBo NpoBecTu onnarty 3
BUKOPUCTAHHAM cepTudikaTy NeBHOro HoMiHay.

YMOBUM Ta NopsAaok oTpyMmaHHA CeptuduikaTty BU3HayeHi nigpo3aisiom 2.1.4. "BUKOPUCTAHHA KapTkA" Uux YMOB Ta
Mpaswun.

1.1.1.101. KynoH - npomMokof, sIkiii 3abe3neyvye 3MEHLLUEHHSI po3Mipy LiHW Ha TOBapu Ta MOC/Yru KieHTa, aka
HafaeTbca aepxartento lNnatbkHoi KapTky BaHky B nopsgky Ta Ha ymoBax, BM3HayeHux nigposginom 2.1.4.
"BMKOpPUCTaHHA KapTKn" umx Ymos Ta NMpasun.

1.1.1.102. Po3gin «MapKeTuHr» - cneuianbHWil po34in, WO BigobpaxaeTbCsd B 0COOMCTOMY KabiHeTi KnieHTa-
topuanyHoi ocobu y Cuctemi "Mpuat24 ans 6isHecy", Skuii aae moxnmeicTe KnieHTy BaHka, sikuii npuegHaBcs
[0 nporpamu nosinbHocCTI "MpmBIT", po3MiLLyBaTU akuiiHi Npono3uLii 418 KOPUCTYBadiB NporpaMu s1I08/1bHOCTI
«[MpuBIT», @ TakoX O03HAOMWUTUCb 3 aHaIiTUKOK NO 3anyLleHuM KamnaHigsm Ta 3BEeAEeHOK CTaTUCTUKOK Mo
TOProBMM TOYKaM 3 BUKOPUCTaHHSA MNNaTixXHUX KapTokK, eMiToBaHWX BaHkoMm.

Yci iHWi TepMiHW, He HaBeAeHi B LibOMY [10roBopi, BXMBAKTLCA Y 3HAYEHHI, BU3HAYEHOMY 3aKOHO4ABCTBOM.

B pasi, AKWOo 3Ha4YeHHs TepMiHy, HaBeAeHOro B LbOMYy [lOroBopi, 3MiHWIOCSA BHACMIAOK 3MiH B 3aKOHOAABCTBI,
CTOpOHM y3roannu, Wo TeEPMiH BXXMBAETLCS Yy 3HAYEHHI, BU3HAYEHOMY 3aKOHOA4ABCTBOM.



1.1.2. MNpaBa Ta 060B'A3kN KnieHTa
1.1.2.1. O60B'aA3kM KnieHTa:

1.1.2.1.1. KnieHT 30608B'A3aHNIN HA/IEXHMM YMHOM BUKOHYBaTK 30060B'A3@HHS, BU3HAYEHI LM pPO34i/IoM YMOB Ta
MpaBun, Ta po3giziom YmoB Ta NMpaBun Npo HagaHHA BiANoBiAHOI nocnyrun, Ao sikoro KnieHT npueaHaBcs WSXoM
nignucaHHa 3assm Npo NPUEHaHHS.

1.1.2.1.2. KnieHT 3060B'A3aHNIA BY4aCHO 3AiliCHIOBATX On/iaTy 6aHKIBCbKUX MOCAYr BiANOBiAHO A0 Tapudis BaHky,
3[i/iCHIOBATU NoralleHHs1 3a60proBaHoCTi Y CTPOKM Ta B pO3Mipax, BU3Ha4YeHux JoroBopom.

1.1.2.1.3. KnieHT 3060B’A3aHWiA;

- Hagaeatn Ha Bumory baHky Ta/abo 3 Bf1acHOI iHiLiaTuBM AOCTOBIPHI JOKYyMeHTU Ta/abo BigomocTi/iHhopmadito,
HeoOXigHi Ana 3AOiCHEHHST Ha/eXHOI MepeBipkM KnieHTa Ta iHWI [AOKYMEHTU Ta BigoOMOCTI, nepegbayeHi
3aKOHOAAaBCTBOM YKpaiHu Ta BHYTPIWHIMW AOKYMeHTamMu BaHky ski BuTpeboBye BaHK 3 METO BUKOHAHHS BUMOT
3aKoHoJaBCcTBa Yy cpepi 3anobiraHHa Ta npoTuail neranizauii (BiAMUBAHHIO) [AOXOAIB, OAEPXAHUX 3/TOUNHHIM
LWAAXOM, (piHAHCYBaHHIO Tepopu3My Ta (PiHAHCYBaHHIO PO3MOBCHOLKEHHA 30p0i MacoBOro 3HULWEHHA (pani -
3aKOHO4ABCTBO Y cdpepi 3anobiraHHs Ta npoTuail) Ta po3giny 1.1.7 uboro [orosopy;

- 3[iCHIOBATY M1AHOBY akTyasli3auito CBOIX AaHWX (OTpPMMaHMX Ta ICHYHUMX OOKYMEHTIB, faHuX Ta iHopmauii
npo KrieHTa) LWOAO HaseXxHOl MNepeBipkM Ta YTOYHEHHSA faHuX npo KnieHTa/nosannaHoBy akTyanisaLito
BiZNOBIAHO A0 BUMOr 3aKOHOAABCTBA Y chepi 3anobiraHHa Ta NnpoTuail 1a po3giny 1.1.7 yboro Jorosopy.

1.1.2.1.4. KnieHT 3060B’A3aHMi1 Hagath BaHky iHhbopMauilo ansa 34iNCHEHHA KOHTaKTIB i3 HMM LWOA0 Oyab-SKOoi
nocnyrun baxky, nepeg6aveHoi LM 4oroBopom.

CTOpOHW y3roannu, Wo ANs 34INCHEHHA KOHTakTiB i3 KnieHTom BaHK Mae npaBO BMKOPWUCTOBYBaTU OyAb-sKY
iHbopMmaLito, HagaHy KnieHToM BaHky nif Yac NPoXomkeHHA ifgeHTudikauil Ta/abo 3a3HadvyeHy KnieHtom y 3assi
Npo NpueHaHHA Ao nocnyrn baHky. Mpu ubomMy BaHK BUKOPUCTOBYE OyAb-AKi KaHanu, y3rogmkeHi CTopoHamm y n.
1.1.3.2.1. uboro Jorosopy, Ta/abo kaHa/M iIHPOPMYBaHHS, Y3ropKeHi ymosamu BifnoBigHOT nocnyru baHky.

Y pasi 3MiHN KOHTaKTHUX gaHunx KnieHta i 3a 6yab-aKOo BUMOro baHky (B T.4. 3anuT, WO A0BOAUTLCS A0 KnieHTa
yepes MeH H6aHkomaTiB baHky) KnieHT 3060B'A3aHunil akTyanidyBaTh CBOI KOHTaKTHi gaHi. OCHOBHMM 3aco60Mm
akTyasizalii KOHTaKTHMX AaHuX € crelianizoBaHe MeHI0 6aHkomartiB BaHky.

1.1.2.1.5. B pasi NOMWUIKOBOIO 3apaxyBaHHS KOLWITIB Ha paxyHOK KnieHTa, BUHUKHEHHSA OyAb-SKUX [HLLIUX
06CTaBUH, AKi NPU3BENKX 40 NOMUNKOBOI Buaadi baHkom KnieHTOBI KOLWTIB, B T.4., a/le He BUK/OYHO, B ATM Toulo,
KnieHT 3060B'A3aHUi NMOBEPHYTM Taki KOWTW i gopyyae baHky, B fJaTy BusBMeHHA BaHKOM Takmx 06CTaBWH,
30iACHATN CMMCaHHSA rpoLlei 3 paxyHka KnieHTa B po3Mipi NOMUMIKOBO 3apaxoBaHUX (Y4 MOMWU/IKOBO BMAAHWUX), B
TOMY 4YUC/Ii 32 paxyHOK KpeoUTHOro NiMITy LWASXOM OQOPMIEHHS Bif4NOBIAHOT NNATDKHOI IHCTPYKLi. Mpn LboMy
KnieHT ynoBHOBaxkye baHK nignucatu Taky nnatbkHy iHCTPYKLitO Bif iMeHi KnieHTa.

1.1.2.1.6. 3060B'A3aHHSA NP0 HEPO3ro/I0LLEHHSA iHhopmaL,ii 3 06MeXeHUM AOCTYMNOM.

Y Bunagky, skwo KnieHT baHKy NpsiMO Yn onocepeakoBaHO OTpMMaB BigoMOCTi (260 A4OCTyN A0 BiAOMOCTEN), Lo
BigHOCATLCA A0 iHhopMaLii 3 06MeXeHUM JOCTYNOM, 30Kkpema 6aHKIBCbKY TAEMHULIO Ta iHhopMaLlito, OTpuMaHy
Big, BaHKy y Oyab-akiin dhopmi B npoueci yknageHHs un peanizauii yknageHux yrof, BKIYa4um 3MIiCT Takux Yrog,
BiH 30060B'si3aHMIA HE NOLIMPIOBATK | HEe NepedaBaTy Lo iHPopMaLito TpeTiM ocobam (3a BUHATKOM BUNAZKIB, KOMK
NnoLIMpeHHa abo nepegaya Takoi iHpopmauii € 060B’A3KOBMM A/1s KnieHTa 3rigHo i3 3aKOHO4aBCTBOM abo Kosn
KnieHtom 6yno oTpMMaHo nonepefHio NMCbLMOBY 3rogy baHky Ha Le) Ta He BMKOPUCTOBYBATU TakKy iHpOpMaLlito
Ha CBOK KOPUCTb YN Ha KOPUCTb TPETIX OCI6.



KnieHT BaHKy 3060B’A3aHWNIN BXXUTW 3aX0A4iB LL0A0 36epexeHHs iHdhopMaLii 3 06MeXeHMM A0CTYNOM, 3anobiraHHo
[OCTyny [0 HOCIIB iHpopmauil 3 o6MexeHUM AOCTYNOM SK 3i CTOPOHW TpPeTiX 0cCib, Tak i npauiBHWKIB Ta/abo
uneHiB cim'i. Taka iH(popMaLis Moxe nepefaBatuca npaudisHmkam KnieHta BaHky nvwe y o6c¢casi, HeobxigHoMy
AN BUKOHAHHS HMMUK CBOIX CNyX00BUX 0060B’s13kKiB @60 BMKOHaHHA 3000B’A3aHb 3a BiAnoBigHUMU yrogamu. [o
HafaHHA Takoi iHdpopmauil KnieHT noBigomise npauiBHWKIB Npo Te, WO uA iHopmauisa € iHdopmauien 3
oOMeXeHMM [OCTynoMm i WO BignoBigHi npauiBHWKM 3000B’'sA3aHi  3abe3neunTn i 36epexeHicTb Ta
HEpPO3MNOBCIOIKEHHS.

3060B’A3aHHA MPO HEPO3ro/IoWeHHsA iHhopMalii 3 0bMeXeHMM [OCTYNOM [itoTb MPOTSArOM YCbOro CTPOKY
iCHyBaHHA [OrOBipHMX BIAHOCMH Ta NPOAOBXYITb AiATU NPOTAroM 5 (M'ATM) HACTYMHUX POKIB 3 datu ix
NPUNVHEHHS AKWO BiNfbL TPMBa/IMIA CTPOK He nepeadadeHnii YAHHNM 3aKOHOA4aBCTBOM.

Y pasi nopylweHHs 3a3HaveHux 3000B'A3aHb KieHT BbaHky Hece BignoBiAasbHICTbL BigNOBIAHO [0 YMHHOMO
3aKOHOAABCTBA Ta BifLIKOA0BYE BaHKy BCi MOX/UBI 30UTKW, 3aBAaHI TakKMM MOPYLUEHHSAM.

1.1.2.1.7. Ha nigctaBi HagaHux BaHKOM niATBEPMAXYHOUMX [OKYMEHTIB KieHT 30060B's3aHWii BigLIKoAyBaTy
BUTPATW/36UTKM BaHKy, siki BUHMKNAW Yy 3B’A3KY 3 HagaHHAM OHpO KpeauTHUX icTopiit iHdopmauil npo KnieHTa
(BaHk nosigomnsie KnieHTy Ha3By Ta agpecy 6wpo, SkoMy nepefaeTbcs iHgopmauis npo KnieHta). KnieHt
3060B’13aHMIA BigwKoayBaTh baHKy B MOBHOMY 06CA3i Cy[o0Bi BUTPATK, 30KpeMa, asie He BUK/YHO, BUTpaTH 3i
cnnartu cynoBsoro 36opy, BUTpaATU Ha HafaHHA NpasoBOi AOMOMOrM PUANYHUX QoipM, afBoKarTiB, iHWKX OcCi6 (Y
pasi 3a/lydeHHs X ANna npeacraBHMUTBa iHTepeciB baHKy), MOB’si3aHUX i3 PO3rAS4OM Cynepeqok 3a Lum
JoroBopoM B cygax YyCiX iHCTaHUid, Yy T. 4. anensuifHoi Ta KacauiiHOl, a TakOoX Ha BCiX nignpuemMmcraax,
opraHizaujisx ycix ¢)opM BNacHOCTI, B OpraHax AepXaBHOI BfaAu Ta YNpas/iHHA. YCi nepepaxoBaHi Cymu
BiALWKOAYBaHb BUNNAYYIOTLCA B TEPMIH, 3a3HAYEHUI Y NMCbMOBI BUMO3i BaHky.

1.1.2.1.8. KnieHT 3060B’A3aHWii BCTAHOB/IOBATM Ha CBOEMY TenedoHi/MPUCTPOi, SIKMA BUKOPUCTOBYETbLCSA AN
NigKNIoYeHHs iHaHCOBOro Homepy TesedoHy Ta [OCTyny [0 MpPOrpamHuX KOMMAekciB BaHky, BUK/IYHO
niyeHsiiHe nporpamMHe (B T.4. aHTMBIpyCHE) 3abe3neyeHHsi, CBOEYACHO BCTaHOBIOBATW OO0 AOCTYMHE
OHOBJ/IEHHA. BaHK He Hece >XOAHOI BIiAMNOBIA&/IBHOCTI 3@ HeraTuBHI HAaC/iAKM BUKOPUCTAHHA MPOrpamHux
KOMMAekciB BaHKy, CNpUYMHEHI BMKOPUCTAHHAM KnieHTOM HeniueHsiMHOro nporpamHoro 3abesneyeHHs Ta/abo
BifICYTHOCTi aHTMBIPYCHOro NPOrpamHoro 3abesneyeHHs Ha TenedoHi/npucTpoi KnieHta.

1.1.2.1.9. [na 3anobiraHHAa KomnpoMeTauii cBOel cpiHaHCOBOI iHchopmauii KnieHT 30060B’A3YETLCA He
KopucTyBaTucb cuctemoro Internet Banking uepes iHTepHeT 6pay3ep TOro MObiNIbHOrO NPUCTPOIO, Ha KU BaHk
BignpaBnse SMS-NoBigoMAeHHA 3 NiATBEPAHUM OAHOPAa30BMM naposiem. AN MOOGIIbHUX MPUCTPOIB ICHYE
creujasibHO po3pobneHe bBaHkom nporpamHe 3abe3neveHHsA. IHpopmaLis npo HbLOrO Ta cnocobwu 1oro
BCTAHOB/IEHHS PO3MiLLEHI Ha odpiliiHOMY caliTi BaHky.

1.1.2.1.10. AN YHWKHEHHSI HenpaBOMIpHMX onepauii 3 paxyHkamu KnieHT 3060B'A3aHWii He 3anmwatn 6e3
Harnagy TenedoH/NPUCTPIN, KM BUKOPUCTOBYETLCS ANA NiakNoYeHHss ®iHaHCOBOro Homepy TenedoHy KrieHTa
Ta/abo gocTyny A0 NporpaMHMX KOMMEKCiB baHky.

B pasi BTpatn KnieHToMm ®iHaHCOBOro HoMepy TenedioHy, migo3pi A4oCTyny TPETiIX ocCi6 A0 PiHAHCOBOro HoMepy
TenedoHy Ta iHLWKMX HENPaBOMIPHUX il TPETiX oci6 i3 PiHaHCOBMM HOoMepom TenedoHy KnieHT 3060B'A3aHuin
HeranHo NoBigOMUTK NPO Le BaHK B 6yab-IKOMY 3 AOCTYNHUX KaHauiB: 3700, yaT-oH/aiiH, BiagineHHs BaHky.

Ha nigctasi 3BepHeHHs KrieHTa npo 3a3HauveHuii chakT BaHk 3HiMae 3 Homepa TenedoHy KnieHTa o3Haky
"®iHaHcoBUWIN" Ta 6/10Kye akkayHT KrieHTa B Cuctemi "MpuBar24" 3 METOK YHUKHEHHS MOXMBUX LLIAXPaiCbKmX

onepaLuiii 3 paxyHkamu KnieHTa.



1.1.2.1.11. Y pasi HagxOMKEHHsT Ha BMKOHaHHA A0 BaHky nnartexy, no skomy baHK 3A4iliCHIE YTOYHEHHS
iHdbopmalii, KnieHT 30608B'A3aHniA HagaT BaHKy AOKYMEHTW, WO NiATBEPMAKYHOTb MNAaTX i MOSCHIOKTL CYTb
onepaLii NpoTArom 2 AHiB 3 MOMEHTY 3ilicCHeHHA BaHKkoM BigNOBIAHOIO 3anNuTy.

1.1.2.1.12. KnieHT 30060B'A3yeTbCs 3apeecTpyBaTv akayHT y Cuctemi "Mpusat24"/Cuctemi "Mpueat24 ans
6i3Hecy" ans 3abe3nevyeHHs B OyAb-AKUil Yac Linoao60BoO 6e3 CTATHEHHS Naatu OTPMMaHHA NoBiAOMMIEHb BaHky
NPO KOXHY 34iiCHEHY onepauito 3 BUKOPUCTaAHHAM NAAaTKHOIO iHCTPYMEHTY.

CTOpOHM y3roannn BBaXaTu CTBOPEHHS KnieHTom akayHTa B Cuctemi “MpumBat24” HagaHHsaM  KrieHTom
iHbopmauii AN 34iCHEeHHs KOHTaKTIB i3 HUM. BigcyTHICTb 3apeecTpoBaHOro akayHta KnieHTa y Cuctemi
"Mpueat24"/Cuctemi "Mpuear24 gna 6GisHecy" CTOPOHWU Y3rognnun BBaxaTu BigMOBOK KnieHTa Big OTpUMaHHSA
noBigoM/ieHb BaHKy MpPO KOXHY 3AiACHEHY onepauilo 3 BMKOPUCTAHHSAM MATKHOIO iHCTPYMEHTY. lMpu ubomy
KnieHT mMae npaBo Ha ymoBax, BU3HadYeHuXx nigposgisiom 2.1.4 uboro JoroBopy, 06patu iHWWIA KaHan
iHbopMyBaHHSA Npo 34iCHEHI onepadii, B T.4. 3i CTArHeHAM BbaHkom nnatu 3a Take iHhbopMyBaHHS

1.1.2.2. NpaBa KnieHTa:

1.1.2.2.1. KnieHT KOpPWUCTYETbCA NpaBamMu, BU3HAYeHUMKU ONnA KnieHTa uum posginom YmoB Ta [lpasBun, Ta
po3gisiom YMoB Ta NpaBua Npo HagaHHs BigNOBIAHOT NOCyrK, A0 AKoro KnieHT npruegHaBCcs WsSXOM NignucaHHs
3asBu NPo NpUeAHAHHS.

1.1.2.2.2. KnieHT mae npaBo gopy4vyatv baHKy 3ailicHOBaTK naaTexi 3 NMOTOYHUX pPaxyHKiB, BiAKpMTUX B BaHky,
BifNOBIAHO A0 NONOXEHb, NepefbdavyeHnx YAHHUM 3aKOHO4ABCTBOM YKpaiHu Ta YMOB Lboro Jorosopy.

1.1.2.2.3. Ans BCTAHOB/EHHS KOHTaKTy 3 baHkOM KnieHT Mae npaso Linofo6oBo TenedoHyBaT Ha HoMepu:
3700 - pnA A3BiHKIB B Mexax YkpaiHu (6e3KOLWTOBHO AN A3BiHKIB N0 YKpaiHi 3 MiCbKNX HOMEPIB);
+38 073 716 11 31 — N A3BiHKIB 3-3a KOPAOHY;

Ta Ui104060B0 3BEpPTATUCA A0 4YaTy-online yepe3 Cuctemy "Mpuat24” (y T.p. Yepes Cepsic "KepoBaHuii yat VIP"
ANS premium KieHTIB), Ta/abo roNoBHNIA canT baHKy v Mepexi IHTepHeT.

1.1.2.2.4. KnieHT mae npaBo 3BepTatuca A0 baHKy LWIsaxoMm:

- MOBIAOM/IEHHS, 3aNWTIB Ta KOPECNOHAEHLI, SKi NOBMHHI GByTU B NUCbMOBII chopMi, abo MOXYyTb nepegaBaTucs
€M1EeKTPOHHOIO MOLLUTOI, 3a YMOBW, WO OpUTiHa/IN IOPULANYHO BaXKIMBOI KOPECNOHAEHUIT i AOKYMEHTaUiT NOBUHHI
nepefaBaTvCsa BWU3HAHOK B YKpaiHi Kyp'epCbKolo Cnyx60i0 abo Bpyyatucs ocobucto. byab-fike Take
NoBiJOM/IEHHSA NOBUHHO BYTWN afpecoBaHo baHKy Ha Moro agpecy, Lo BKasaHa Hkye, abo 3a iHLOoW afpecoto,
sika MoXke 6yTun NoBigomMsieHa B MMCbMOBI hopmi BaHKoM KnieHTy sik agpeca baHky.

[na gokasy BpyyYeHHs NOBIAOMNEHHA ab0 AOKyMeHTa OyAe AoCTaTHIM A0BECTM, WO AocTaBka Oyna 3ailicHeHa
0cobuMcTo abo WO KOHBEPT, WO MICTUTbL NOBiAOMNEHHS abo [OKYMEHT, mMaB BIPHO BKasaHy ajpecy i 06yB
BignpasneHuii (BigNOBIAHO A0 BUMOTr AAHOMO NYHKTY, i BCi NOWTOBI BUTPATU GyNKU MOBHICTIO onsiadveHi), abo wo
MOBIJOM/IEHHA €/IEKTPOHHOI0 NOLUTO 6YN0 BignNpasneHo Ha afpecy efnekTPOHHOI NOoWTU baHky, AK 3a3HayeHo
HXKYe.

Appeca baHky ana nuctyBaHHs: Byn. HabepexHa Mepemorn, 30, m [Hinpo, 49094, YkpaiHa
EnektpoHHa nowra: help@pb.ua

Ha nncbMoBI 3BepHEHHSA, BignpasneHi Ha byab-AKy iHWY agpecy, KpiM 3a3HavyeHol y nyHkTi 1.1.2.2.4 unx YMoB Ta
MpaBun, BaHk He 3060B'A3aHUn HagaBaTK Bignosiai KnieHtam.


https://privatbank.ua/
https://privatbank.ua/

1.1.2.2.5. KnieHT Mae npaBo 3MiHUTM @iHaHCOBUIA Homep TenedoHy uYepe3 OGaHKomar, TepMmiHan
camoobcyroByBaHHs abo y Cuctemi «Mpusar24».



1.1.3. lNpaBa Ta 060B'A3kN baHKy
1.1.3.1. O60B'sA3kM BaHKy:

1.1.3.1.1. baHk 30060B'A3aHWin 3AiiICHIOBATX OOC/YroBYBaHHA MOTOYHUX paxyHKiB KnieHTa y nopsgky Ta Ha
ymMoBax, nepegbayeHnx loroBopom, npasunamu MikKHapOgHUX NAATIXKHUX CUCTEM Ta YUHHMM 3aKOHOA4aBCTBOM.

1.1.3.1.2. baHK 3000B'A3aHUin 3a6e3neunTn 30epexeHHsT OGaHKIBCbKOT TaeEMHMLUi 3a onepauigsmn KnieHTa
BifNOBIAHO 40 BUMOTI YMHHOIO 3aKOHOAaBCTBA.

1.1.3.1.3. baHk 3060B’A3aHWii 3AiicHIOBaTK igeHTUdikauito, Bepudiikaudito KnieHta (npegctaBHuka KnieHTa),
BMBYEHHSA KiEHTa Ta yTOMHEHHS iHpopmaL,ii npo KnieHTa y Bunagkax, BCTAHOB/IEHMX 3aKOHOM.

1.1.3.1.4. BaHK 3060B’A3aHWIA;

3[i/AiCHIOBATN KOXEH i3 3ax0fiB HanexHOoi nepeBipkn KnieHTa y Bunagkax, BCTAHOB/IEHUX 3aKOHOA4ABCTBOM Y
cthepi 3anobiraHHa Ta NpoTUAiT;

BIAMOBUTMCA Bif NIATPUMAHHA AiSTI0BUX Bi4HOCWMH/BIAMOBUTU KRiEHTY y 06CAYroByBaHHi, y TOMY YMCAI LUMISAXOM
posipBaHHA AiN0BUX BIGHOCWH, 3aKpUTTA paxyHKa/BioMOBUTUCA Big nNpoBefeHHA (hiHaHCOBOI onepaujii Ha
nigcraesax, nepegbavyeHnMx 3aKOHO4ABCTBOM Ta BHYTPIWHIMW AOKYMeHTaMy BaHKy 3 nuTaHb 3anobiraHHA Ta
npoTugji.

1.1.3.1.5. baHk 3060B'a3aHnini  noBigomnATM KnieHTa nNpo 3apaxyBaHHS  TPOLLUOBMX  KOWITIB  Ha
BHYTPILLHbOOAHKIBCbKMIA paxyHOK Ans 3'CyBaHHA Ta YTOYHEHHS BigAOMOCTEN, HeobxigHux BaHky 3 MmeTor
BMKOHaHHA 3aKOHOA4aBUYMX BUMOT WOA0 igeHTuduikauii KnieHta.

1.1.3.1.6. BaHK 3000B'A3aHUA BUKOHYBATW NMaTbKHi HCTPYKUiT KnieHTa B nopsgky Ta Ha ymoBax, BU3HAYeHUX
YMHHUM 3aKOHOAABCTBOM Ta LM [1OroBOpoOM.

1.1.3.1.7. KnieHT gopydae baHKy 34iiicHUTN nNpoga/Kynieato iHO3eMHOT BasltoTK Bif iMeHi KnieHTa Ha nigcTasi:
3a8BM Ha NpoAax/Kyniento iHO3eMHOI BatloTW, nogaHol BaHkoM Bif iMeHi KnieHTa; abo nnatiKHOT iHCTPYKU,i
KnieHTa y pasi, AKLL0 Ba/loTHa onepavwisi Mae He3HaYHM PO3MIp, Y Mexax CyM, siki nignsrarTb onnati baHky a6o
TpeTiii 0cobi, B pa3i AKLLO BasltoTa onepadii, Lo NpoBOAUTLCS, BiAPI3HAETLCA Bif Ba/tOTU paxyHKa, 3a 0OMiHHUM
Kypcom BaHky Ha garty ii npoBefeHHs, 3 BigwkogyBaHHAM AT KB "MPUBATBAHK" Butpar Ha onnarty 360piB,
KOMICilA | BApTOCTI HagaHMX NOC/YT, WO AiloTb Ha AaTy i yac npoBeAeHHs baHkom onepadii. Kypc kynisni/npogaxy,
UYMHHWIA HA MOMEHT 06po6KM onepadiil baHkoM, MOXe He 36iraTucs 3 Kypcom, Lo AigB nig vac 1 34iCHeHHs.
KypcoBa pi3H1US, WO BMHUKAA BHACNILOK LbOro, He MoXe ByTu npeaMeToM npeTeHsii 3 60Ky KnieHTa.

1.1.3.1.8. Kni€HT, KW NOpyLIMB BUKOHAHHS Gifiblue OA4HOr0 KpeamuTHOro 3060B'A3aHHA nepep BaHkowm, y Tomy
yncni KnieHT, k1l nopyynBCA 3a BUKOHAHHS TPOLUOBOr0 3060B'A3aHHA nepef BaHKoM iHWWM KrieHToM, SKuid
NOpyLUMB BWKOHAHHSA [POLUOBMX 3000B'A3aHb, [Aopyyae npuiMaTti i po3nofinAtv KOWTW ANA noralleHHs
NPOCTPOYEHOT KpeauTHOI 3aboproBaHOCTI Yy 4eproBOCTi, BM3HAYEHIW camocCTiiiHO BaHkom, 3 npiopuTeTOM
noraweHHs 6e33acTtaBHUX KpeauTHUX 3000B'A3aHb, 419 Yoro KiieHT gopydvae cdopmysBaTy i nogatu Ha nignuc
HeOoOXifHi KacoBi AOKYMEHTN.

1.1.3.1.9. O60B'A3KM BaHKy W0A0 OKpeMUX YMOB HafiaHHS M1aTHKHUX NOCcayr

1.1.3.1.9.1. Nicng iHiyitoBaHHA KNIEHTOM NAATXXHOT IHCTPYKLT BaHK LWAAXOM BK/IHOUYEHHS BiANOBIAHMX BiAOMOCTEA
B KAcOBWIA AOKYMEHT Hagae KnieHTy iHdhopmalLiito npo:

- Jaty i yac OTpPUMaHHSA NAATHKHOT IHCTPYKLT,



- Aaty i yac NpUAHATTA A0 BUKOHAHHS MAATKHOT IHCTPYKL,T

1.1.3.1.9.2. B pasi 3giiicHeHHs onepauii y gucCTaHUinHMX KaHanax 06cyroByBaHHA BaHk iHpopmye KnieHTa npo
BIAMOBY LU/IAXOM iHGOOPMALHOrO NOBIAOMIEHHSA Y BiANOBIAHOMY iHTepdelici abo X 3a A0MOMOrow 3acobis,
y3rogxeHux CTopoHaMy yMOBaMn HaflaHHA Bi4NOBIAHOT NOCAYrN BaHKy, WO MICTUTLCA Y BIiANOBIAHOMY NiAPO3A4iNi
uboro forosopy.

1.1.3.1.9.3. Micna BMKOHaHHA NAaTihKHOI onepauil 3a71eXHo Big kKaHana iHiyitoBaHHA onepauii baHk Hagae
KnieHTy-nnatHuky iHpopmaLito npo:

- BIOOMOCTI, fAKi [al0Tb 3MOry MATHUKY iAeHTUIKYBaTU BMKOHAHY MAaTikHy onepailo Ta iHdopmauio npo
oTpumyBaYa (3a HassBHOCTI TEXHIYHOT MOX/INBOCTI);

- CyMy NaTKHOI onepawii y BaUTtOTi paxyHKy naaTHWKa Ta y BaslloTi NaaTixXHOI onepawu,ii;

- CyMy BCIX KOMICIliHUX BMHaropof Ta 360piB, WO yTpUMaHi 3 naaTtHUKa 3a BUKOHaHHSA MaaTbkHOT onepadii (3a
HasIBHOCTI TEXHIYHOI MOX/IMBOCTI PO3MIP KOXHOT KOMICiiiHOT BUHAropoau 3a3Ha4aeTbCsl OKPEMO);

- KypC nepepaxyHky iHO3eMHOT Ba/llOTK (SKLWO NAaTHWUKY HajaBasiMcs NOCAyrn 3 BUKOHaHHA onepauiin 3 06MmiHy
iHO3eMHOT Bas1tOTW);

- Aaty i yac NpUAHATTA 40 BUKOHAHHA MAATDKHOT IHCTPYKLUIT, AaTy BasloTyBaHHSA
LUSISIXOM BK/IHOYEHHS BIANOBIAHOT iHhopMaLii B KacoBuWii fOKYMEHT abo;
LWIISIXOM HagaHHs iHdhopmauii no paxyHky B Cuctemi «lMpmBat24» abo Cuctemi «MpuBat24 ans GisHecy»;

onsa Cepsica Ligpay - y kBUTaHLIl, Ska HaACUNAETLCA Ha afpecy eleKTPOHHOT NoLwTK, Wo BBegeHa KrieHTom y
Bi4NOBIAHOMY MO

CTopoHu y3rogunu, wo baHk Mae npaBo BCTaAHOB/OBATY MaTy 3a A0AaTKOBE HaZaHHA 3a3HadyeHoil iHhopmauii
iHLWMMKW KaHaaMu, W0 y3rogkKyeTbCA OKpeMO ymMoBaMn 1a Tapudpamm nNigpo34iny BignosigHOT nocnyru.

1.1.3.1.9.4. baHK 3060B'A3yeTbCS HagaBaTu Ki€eHTy, KUl Mae BiAKPUTUIA paxyHOK B BaHKy, iHGbopmaLito npo
KOXHY BMKOHaHY MaTixHy onepawito 3a horo paxyHkom, B Cuctemi “INpueat24” B Byab-akuii Yac Linogo6oso 6e3
CTArHEHHS naTu.

Ona Cepsica Ligpay baHK 3060B'A3yeTbCA HapgaBaty KrieHTy iHpopmaLito PO KOXHY BWKOHaHy naaTiKHY
onepauijto 3a gonomoroto oyHkujii Callback abo B peecTpi nnatexie abo B 0co6McTOMYy KabiHeTi KnieHTa B
Cuctemi Ligpay abo 3a 3BepHeHHsAM KnieHTa o BaHKy LUisxom Hanpas/ieHHsA BignoBigHOT iHopmauii Ha
€NeKTPOHHY nowTy KnieHTa B Byab-AKWii yac Linofo60oBo 6e3 CTArHeHHs nnatu.

1.1.3.1.9.5. MNicnsa BMKOHaHHA nnatkHOT onepauil baHk Hagae KnieHTy-oTpumyBady iHpopmau,ito npo:

- BIQOMOCTI, fIKi gatTb 3MOry OTpuMMyBady igeHTUiKyBaTV BUKOHAHY nNnaTbkHy onepawuito, iHopmauito npo
naaTHUKa Ta iHWi BiAOMOCTI, WO CYnpPOBOLKYOTb NAATDKHY iHCTPYKLtO;

- CyMy N/1aTbKHOT onepawii y BaUTioTi paxyHKy oTpyMyBaya Ta 'y Ba/lloTi NaTiKHOT onepawi;

- CyMY BCiX KOMICIHMX BUHaropog Ta 360piB, WO YTpMMaHi 3 OTpMMyBada 3a BMKOHaHHSA NnaThkHOI onepauii (3a
HasIBHOCTI TEXHIYHOT MOX/IMBOCTI PO3MIp KOXHOI KOMICiliHOT BUHAropoam 3a3Ha4yaeTbCs OKPEMO);



- KypC nepepaxyHky iHO3eMHOT Ba/ll0TK (SKLWO NAaTHUKY HajaBasiMcsa NOCAyrn 3 BUKOHaHHA onepauiin 3 06MiHy
iHO3eMHOT BasItOTW);

- ATy i Yac 3apaxyBaHHs KOLUTIB Ha paxyHOK OTpMMyBaya, AaTy Ba/ltoTyBaHHS

LWISAXOM HafaHHSA iHdhopmMaLii no paxyHky B Cuctemi «MpuBat24» abo Cuctemi «Mpusat24 ansa 6isHecy», a npu
HaZaHHi nocnyrv npuiiMaHHa nnarexis KnieHTy, Skuii HeMae BiJKPUTOro NOTOYHOIO paxyHka B baHky, - y peecTpi
NPUIAHATKX NnaTexiB abo 3a 3BepHeHHAM KnieHTa Ao BaHky wnsxom HanpaB/ieHHS BiANoBigHOT iHpopMaLil Ha
€NeKTPOHHY nowTy KnieHTa.

Ona Cepsica Ligpay baHk Hagae 3a3HadveHy iHdpopmauito 3a gonomorot dyHkuil Callback a6o B peectpi
nnarexis abo B ocobuctomy kabiHeTi KnieHTa B Cuctemi Ligpay abo 3a 3BepHeHHAM KriieHTa 40 BaHKy LWAsXom
Hanpas/fieHHA BigNoBIAHOT iHhopMaLil Ha enekTPoHHY nowwTy KnieHTa.

CTtoponn y3rognnu, wo baHk Mae npaBo BCTAHOB/OBATM MNaTy 3a A0AATKOBE HafaHHA 3a3HadeHol iHopmalii
IHLIMMKW KaHanamu, W0 y3rogkKyeTbCA OKpeMO yMoBaMn 1a Tapudyamu nNigpo3ainy BiAnoBigHOT NOCAyru.

1.1.3.1.9.6. B pasi noBepHeHHA HajaBayeM MAaThKHUX NOC/yr OoTpMMyBada 3a MaTiKHOK onepalieto KOoLWTiB
BaHk 3060B'A3yeTbcs noBigomMuTu npo ue KnieHta B Cuctemi “Mpueat24” a6o Cuctemi “INpusart24 ansa 6isHecy”,
a KnieHTa-cyb'ekta rocnogaptoBaHHs npu HagaHHi Cepsica Ligpay - 3a gonomoroto doyHkuii Callback a6o B
ocobucTomy kabiHeTi KnieHTa B Cuctemi Ligpay.

1.1.3.1.9.7. Mpwn BrAadi roTiBkM 3 paxyHka abo npuiiMaHHi Ti ANA 3apaxyBaHHSA Ha BignoBigHWIA paxyHOK BaHk
Hagae KnieHTy BiANOBIAHNIA KaCcOBWUIA AOKYMEHT y nanepoBiil hopmi.

BaHK nicns 3aBeplleHHs NpuUiMaHHA TOTiBKM 3000B'A3aHuii  Hagatu KnieHTy KBUTaHUilo (ApYyruin NpuMipHUK
NprMOYyTKOBOIO KacoBOro opgepa) abo iHWWIA JOKYMEHT, WO € NigTBEPOKEHHSM MPO BHECEHHS TOTIBKM Y
BIAMNOBIAHIV NNaTXHiA cucTemi, y naneposii hopmi BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHu.

BaHk nicns 3aBeplUeHHst BMAadi roTiBKM KnieHTy 3060B’si3aHWiA Hagatu Momy OAWH MPUMIPHMK BWAATKOBOrO
KacoBOro fokyMeHTa (nnartikHy iIHCTPYKLi Ha BUAady roTiBkM, BUAATKOBWUIA KaCOBUA opAep) Y naneposii opmi.

1.1.3.1.9.8. baHK Mae npaBo A1 BUKOHAHHS NAAThKHUX IHCTPYKLUIA 3aCTOCOBYBaTU YHiKa/lbHUIA igeHTUddikaTop y
BUrNA4I MbKHapoAHOro HoMmepa 6aHkiBCcbKoro paxyHky (IBAN) Ta/a6o Homepa MnatixkHoi kapTkn Ta/abo Homepa
TenedoHy. 3acTocyBaHHS TOrO UM iHLIOrO BMAY YHiKa/bHOIo igeHTudikaTtopa 34iiCHI0ETLCA Ha po3cyd BaHky.

1.1.3.2. NpaBa BaHky:

1.1.3.2.1. baHk Mae npaBo ANs Pi3HMX LUinei (HanexHoro iHpopMyBaHHS KnieHTa NpO BHECEHHS 3MiH [0
[orosopy, HanpaB/ieHHS BMMOrM PO [OCTPOKOBE [MOBEPHEHHS KpeauTy, posipBaHHA [orosBopy (3akputTts
paxyHKy), akTMBaLjil0 A04AaTKOBMX MOCAYr, akTyanidauil gaHux Npo K/iEHTa, B TOMY YMCAi KOHTaKTHUX OaHuX,
iH(bopMyBaHHSA MPO PO3Mip 3ab0proBaHOCTi 3a KpeauToM, iHOpMyBaHHA Npo 3ailicHeHi KnieHTom chiHaHCOBI
onepauii Ta pyx KOWTIB Ha MOro paxyHky, npoBefeHHs BaHkom akuii, NpoBeAEeHHS ONUTYBaHHA NPO SKICTb
06CyroByBaHHs1, ANCTaHLjiiHe 06CyroByBaHHs, ODOPMIIEHHS NNATDKHUX AOKYMEHTIB TOLLO, HaflaHHS PEKBI3UTIB
KapTku/paxyHKy KnieHTa, siki MiCTSITb: Npi3BuLLLe, iM'A Ta N0 6ATbKOBI, iHAMBIAYa/IbHWIA MOAATKOBUIA HOMEp, HOMEP
paxyHky, IBAN paxyHKy, y TOMy 4uc/i oTpumaHHA 3rogn KnieHTa Ha BuLle3asHaueHi fji) HanpasBnatu KnieHTy
NOBIJAOM/IEHHS, BUKOPUCTOBYHOUM OyAb-SiKi 3a3Ha4yeHi kaHanu 3B'A3Ky Ha po3cyf baHky: BignpasneHHs CMC-
noBigOM/IEHb Ha MOGINbHUI TenedoH KnieHTa; BignpaBneHHsi NOBIAOMIEHHS 3a AOMNOMOro MOGINLHOIO AoaaTka
“Viber” (3 Homepa +38067523137, y pasi BCTaHOB/IEHHA MOGinibHOro gogatky "Viber" gns tenedgoHy, Homep SKoro
KnieHT nepegas BaHky nig yac ioro igeHtudikauii), OTP-naponb; NOWTOBUA NUCT; Tenerpama; noBigoMIEHHS
€/1eKTPOHHOI0 NOLUTO; MNOBIJOMIEHHSA B 6aHKOMaTtax i TepMmiHasiax camoo6C/yroByBaHHs; ApyK iHhopmalii Ha
yekax B POS-TepmiHanax; IVR-0643BiH; KOMyHikauii y Cuctemi “lMpuBat24”, B T.4. oro MoGiNbHili Bepcii,



KOMYHiKauji B yati 3 nepcoHas/ibHUM MeHemkepom “Channels”, a Takox 3a JOMOMOror iHWNX MOGINbLHUX AoAaTkiB
BaHka Ta iHWKnX 3ac06iB KOMYHIKaLii.

Mpn UbOMY B TUX BUNaAKax, KoM BHECEHHSA 3MiH A0 [,0roBopy 3rigHO 3aKOHOAABCTBA NOBUHHO BYTW y3rogkeHe 3
KnienTom, CTOpOHW Aiwnn 3rogn, wo KnieHT NOroaXye 3MiHW LUMISIXOM BUKOPMUCTaHHS NPOCTOr0 €/1eKTPOHHOrO
nignucy Ha nigcrasi yknageHoi i3 baHkom yrogu.

CTOpOoHM y3roanau, WO noBiaAoMAeHHS BaHky, HanpasneHe y cnoci6, y3rogxkeHnin CTopoHamu y LibOMY MYHKTI, €
Ha/IeXXHUM Ta AOCTaTHIM Ta He NoTpebye HLWKMX A0AATKOBUX Y3romKeHb i3 KnieHToMm.

CTOpPOHW y3rogmnnu, AKWo 3 0yab-SKMX NPUYMH NOBIAOM/IEHHS i3 BUMOIMOK MNP0 AOCTPOKOBE MOBEPHEHHS KPeauTy
He 6yno oTpvmaHo KnieHToM, nepebir CTPOKY BUMOIM MOYMHAETLCA 3 AaTW BifnpaB/eHHs LbOro NnoBigOMMEHHS
BaHkoM Ta fie npe3ymnuis Ha/IeXHoro nosigoMEHHSA. BignpasneHe MNOBiAOMIEHHSA BBAXAETbCA HaNIEXHUM Ta
Ha/1eXXHO OTPUMaHHAM KnieHToM.

CTOpoHM y3rognnu, Wo g5 uinein nosigomneHHa KnieHta npo 34ilicHeHi onepauii 3 BUKOPUCTaHHAM MAATXKHOIO
iHCTpYMeHTYy bBaHK BuKopuUcTOBYE HagaHy KrieHTOM nig 4ac NpoOXo4KeHHs igeHTuduikauil Ta akTyasisauil
iaeHTudikauiiHMx aaHmx iHbopmauilo, a came: Homep TenedoHy (B T.4. ®iHaHCOBMIA HOMep TenedoHy) Ta/abo
aZpecy enekTpoHHOI nowTn KnieHTa. MNpy ubOMy HanpasfeHHs BaHKOM Takmx MnoBifgOMSeHb Ha Oyab-sakui
MeceHmkep (Viber, Telegram, WhatsApp Towo) CTOpOHM y3rogunin BBaXatu Ha1eXXHUM NOBIAOMIEHHAM B pasi,
SKLO BOHO Hanpas/ieHe Ha HoMmep TenedoHy (B T.4. PiHaHcoBWIA HOMep TenedioHy), NOBIAOMAEHNA KniEHTOM
BaHky nig yac igeHTudikauii abo akTyanisauii igeHTUdIKaLiiHNX gaHNX.

CTOpOHM TakoX y3rogaunnm BBaKaTu CTBOpPEHHS KnieHTom akayHTa B Cuctemi “lMpuBar24” HagaHHAM KrieHTom
iHchopmauii 4ns 34iCHEHHS KOHTaKTIB i3 HUM.

BaHk Hagae KnieHTy iHchopMmaL,ito Npo KOXHY BMKOHaHY NaThkHY onepauilo 3a oro paxyHkoM B 06paHuii KaHau B
6yab-SIKUiA Yac L1inogo60Bo 6e3 CTATHEHHS NaaTn abo 3rigHO BCTAHOB/IEHUX TapndiB.

1.1.3.2.2. baHK Ma€e npaBo HajasaTu NUCbLMOBI BiANOBIAI KnieHTam TiNbku 3a 3BEPHEHHSAMU, BignpasfieHnMn Ha
agpecy baHky: 49000, m. [Hinpo, Byn. HabepexHa Mepemoru, 30.

BaHk 30060B’'A3aHuWii po3rnagaty 3asasu (NOBiAOMAEHHS) KnieHTa WOAO BUKOPUCTAHHA NAATDKHOMO iHCTPYMEHTY,
NMOMW/IKOBUX, HEHANEXHWX, HeaKUenTOBaHWX MaThKHUX onepauiil, iHiuiiloBaHMX 3 BUKOPWUCTAHHSAM Takoro
NNaThKHOro IHCTPYMEHTY, HagaBatTh KNieHTy MOXNMBICTb OAepXxyBaTu iHpopmauito Npo Xid po3rnsagy 3asisu
(NoBigOMMEHHS) | NOBIAOMASATM B NUCLMOBIV hopMi NPO pe3ynbTatn po3rnsgy 3assu (MOBIAOMIEHHS) Y CTPOK,
BM3HaueHuii 3aKOHOM /18 pPO3risgy 3BepPHEHb (CKapr) rpoMassiH.

1.1.3.2.3. baHk mMae npaBo HajgasaTu BiANOBIAI Ha 3BEPHEHHS (3asBW, 3ayBaXXEHHS, NPONO3uLil, KNonoTaHHs,
ckaprun) KnieHTis, y TOMy 4uchi WASXOM HafcunaHHA NMCbMOBOI BiAnoBigi 3a AOMNOMOro cepsiciB: Cuctemu
Internet Banking Mpueat24, y ToMy 4ncai MobinbHoro gopatky "Mpusar24”, SMS-nosigomneHs, 6aHkomary, e-
mail, 3a3Ha4yeHoro KMiEHTOM B @HKETI NPO MPUEAHAHHA A0 YMOB Ta NpaBu/l HafaHHA GaHKiBCbKUX MOCNYT, YK
6yab-AKMM IHLWMM 3pYYHUMM OIS K/liEHTa KaHa/loM, TepMiHa/liB camMoo6C/1yroByBaHHA, y TOMY 4YWC/i HagaBaTu
NMCbMOBI BIAMNOBIAI HA 3BEPHEHHS K/IIEHTIB Yepe3 TepMiHa/IM caMOOBC/yroByBaHHsS 3 BijOOpaXKeHHAM aHanora
nignucy BiANOBIAa/IbLHOIO CMiBPOGITHNKA GaHKy Ta efeKTPOHHOro BiAbWUTKa nevatkn. Y pasi HagaHHA Bignosigi 3a
[IONOMOroK nepepaxoBaHuX Bulle cepsiciB baHk 3000B'A3yeTbCA NOBIAOMUTM NPO Le KrieHTa 3a [40noMoror
SMS-noBigomMeHHS Ha thiHaHCOBUIA TenedoH abo NoBIAOMIEHHST Y MOGINbHOMY AogaTky "lNpunsart24”.

1.1.3.2.4. BaHKk Mae npaBO [A0OBOAMTM A0 BigomMa TPeTiX oci6 iHdopmauilo nNpo 3aboprosaHicTb KnieHTa 3a
[loroBopoM, a TakoX NPO HasBHICTb (BIACYTHICTb) | CTaH MailiHa, nepegaHoro y 3abe3neyeHHs BUKOHaHHS
3000B'A3aHb, B NOPSAAKY Ta Ha YMOBaX, BU3HAYEHMX 3aKOHOL4ABCTBOM.



1.1.3.2.5. baHKk mae npaBo nosigomnAth MIH-kog KnieHTy 3a gonomorold SMS-NoBigOMIEHHS Ha (DiHAHCOBMWIA
Homep TenedoHy KnieHTa.

1.1.3.2.6. baHk Mae npaBo B nependaveHoMy YAHHUM 3aKOHOAABCTBOM NOPSAKY:

- BuTpeboByBaTU OOKYMEHTM Ta/abo BigomocTi/iHhopMalio, HeobXigHI AN BUMKOHAHHSA BUMOTM 3akOHOAABCTBA
YKpaiHu, sike peryne BigHOCUHK Y cdoepi 3anobiraHHa Ta npotugil, Bumorn FATCA, CRS nuTaHHA Ba/IlOTHOrO
3aKoHO4AaBCTBa Ta iHWY iHhopmalilo 4 JOKYMEHTM BiAMOBIAHO A0 BMMOI 3akoHO4AaBCTBa YKpaiHu, YMOB
[oroBopy Ta BHYTPILLHIX OKYMEHTIB BaHky;

- BiAXMNNTW Nepekas KoLTIB B pasi BiACYTHOCTI AaHNX NPo nnatHuKa (iHiluiaTopa nepekasy) Ta/abo oTpumysay Ta/
abo HepoCTaTHOCTI/HEKOPEKTHOCTI iHpopMaLil, SKOK MOBMHHA CYNpOBOAKYBaTUCA (piHaHCOBa onepauis 3
nepekasy KOLWTIB y Bunagkax, nepenbadeHunx ctarteto 14 3akoHy YkpaiHu "Mpo 3anobiraHHA Ta NpoTUAito
neranisayii  (BiAMVMBaAHHIO) [0XOAiB, OAepXaHMUX 3M0YMHHMM  LUAAXOM, (PiHAHCYBaHHIO Tepopusmy Ta
piHaHCYBaHHK PO3MNOBCIOMKEHHSI 30p0i MacoBOro 3HULLIEHHA";

- 3YNUHUTK 34INCHEHHS Nigo3pinoi tiHaHCcoBOI (thiHaHCOBKX) onepadi (onepauiii), BiAMOBUTUCA Bifg, NPOBEAEHHS
nifo3pinoi hiHaHCOBOT onepaLii, a TakoX 3acTOCYBaTW iHLI 3aCTePEeXHi 3axX0aMu.

1.1.3.2.7. baHKk Mae npaso NpU3yNnUHUTKM 06CNyroByBaHHA KnieHTa Ta 0OMEXWTM [OCTyn A0 NporpamHux
KomnnekciB baHKy B pasi BUHMKHEHHSA Yy BaHKy Nigo3p WOA0 MOX/IMBUX HE3aKOHHMX Onepauiil i3 naaTikHUM
iHCTPYMEHTOM 3i CTOPOHU KnieHTa.

1.1.3.2.8. [ns BCTaHOB/EHHS NPaBOMIPHOCTI Mepekasy ekBaiip 3a pesy/bTataMu MOHITOpUHIY abo B pasi
ONpOTECTYBAHHA nepekasy AepxaresieM, eMiTeHTOM abo NNaTiKHOK OpraHisauieto NAaTikHOT CUcTeEMMU, MaE
npaBo NPU3YNMHUTY 3aBEPLLEHHS nepekasy Ha 4yac, nepefbayeHunin npasuaaMm BiNOBIAHOT NAATKHOT CUCTEMMU,
aUie He BiNblue HiX Ha AeB'AHOCTO KafleHAapHUX OHIB.

1.1.3.2.9. baHK Mae nNpaBo HagaBaTh MOBHICTIO ab0 YaCTKOBO BigOMOCTI LWOAO HasABHOIT B baHKy iHdhopmau,ii npo
KnieHTta (y TOMy 4uc/i Takoi, Wo MICTUTb GaHKIBCbKY TAEMHULIO/NEPCOHaTLHI AaHi) NPo HLOro TPeTiM ocobam B
pasi HassBHOCTI NUCbMOBOrO [A03B0OMY KnieHTa abo [03BoAy, nNignucaHoro K/ieHTOM LWAsAXoM HaknageHHs
KBanichikoBaHOro eNeKTPOHHOrO NiANUCY, a TakoX y BUnagkax, nepegbdbadyeHnx 3akOHOA4aBCTBOM.

1.1.3.2.10. Y pa3i HaknageHHsA apewuTy Ha rpoLUoBi KOLWITK, PO3MilleHi Ha paxyHKy KfieHTa, abo OTpMMaHHs
NNaTiXHOT IHCTPYKUIT Ha nNpumycoBe cnucaHHA (CTArHEeHHs)) rPOLLOBMX KOLWITIB 3 paxyHka KnieHTa, ckacysatu
BCTAHOB/IEHUIA KPEAUTHUIA NiMIT 3a paxyHkom KnieHTa. Y pasi OTpUMaHHS NAaTiKHOT iHCTPYKUIT Ha npuMycoBe
cnvcaHHs (CTATHEHHS) rPOLLIOBUX KOLUTIB 3 paxyHKa KnieHta, bBaHK MoXe cnucyBaTu TifIbKu Bf1acHi Koty KnieHTa.
KpeanTHuiA niMiT MoXe 6yTW BiAHOBEHWIA MIC/IA 3HATTS apeLUTy 3 rPOLLOBMX KOLLUTIB HA paxyHKy KnieHTa.

1.1.3.2.11. bBaHKk mMae npaBo 3apaxoByBaTXW KOLWTW, LWO HaAXogATb Ha paxyHok KnieHTa, Ha
BHYTPILUHbOGAHKIBCbKMIA paxyHOK Ha CTPOK A0 4 AHIB 3 OHS HAaAXOMKEHHS MAaTiKHOIO AOpPYYeHHs B BaHk y
BUNagKax:

- AKWO KnieHT He NpoiLoB NOBHY iAeHTMAIKaLi BiANOBIAHO A0 3aKkOHOAABCTBA. MPOTAroM 3a3Ha4yeHOro CTPOKY
KnieHT 3060B'A3aHni1 3BepHYTUCA A0 BaHKy ANs 34iiCHEHHS ineHTudiKawT;

- SAKWIO PEeKBI3UTM MaTexy MiCTATb MOMWKOBI AaHi. MpPOTAroM 3a3HayeHoro CTPOKY KOLWTW BiAnpaBHUKY
MOBEPTAOTLCA 3a NMCbMOBOK BYMOTOK 6aHKY-BiANPaBHUKA;

- SIKWO paxyHok KnieHTa 3akputo. [MpOTSAroM 3a3HAYeHoOro CTPOKY KOLITW BignpaBHUKY MOBEPTAlOTbCA 3a
NMMCbMOBOIO BMMOIOK GaHKy-BinpaBHUKA.



1.1.3.2.12. baHK Ma€e npaBo po3kpuBaTth iHhopMaLito, WO MICTUTb 6AHKIBCbKY TAEMHULIIO, B TOMY YUCAi, ane He
BMK/TIOYHO, OpraHam BHYTPIWHiX cnpas, CBY, npokypaTypyu iHWMM MpPaBOOXOPOHHUM oOpraHam, 3 METOH
KOPEKTHOr0  AOKYMEHTa/NIbHOTO  ODOPMJIEHHS  KPUMIH&/IbHOrO  NPOBaKEHHS, 3abe3neyeHHss BUKOHaHHS
nocafoBux 060B'A3KIB (y TOMY 4YMUCAi cAigumx Aiid), abo SKLWO PO3KPUTTA GaHKIBCbKOI TAEMHULI HEOOXiAHO Ans
3BepHeHHA baHKy [0 NPaBOOXOPOHHUX YX CY[OBUX OPraHis 3 METOI MPUNMHEHHA abo nonepeskeHHS MOXIMBOTO
LIaxpaicTea abo iHLLIOro 3/104MHY 3 BUKOPUCTAHHAM OyAb-SIKOTr0 paxyHKy uv niaTthkHOI kapTku KnieHTa, abo iHWunx
nnartixHux 3acobis KrieHTa.

KnieHT gae [o3Bin Ha nepegady iHhopmadii, ska MiCTUTb 6aHKIBCbKY TaEMHULIO, TPETIM ocobam BiAMNoBigHO [0
n.1.1.3.2.7. YmoB Ta Npasus.

1.1.3.2.13. baHk mMae npaBo HagaBaTu KnieHTaM [0BifKW, BUMWUCKM Ta iHLWWI OOKYMEHTM, SKi HE € foroBopamu, y
€NEeKTPOHHOMY BUIIAA1, NiANUCAHI LWAAXOM BUKOPUCTAHHA (pakCUMINbHOMO BiATBOPEHHS MiAMNMCY 3a A0MOMOro
3ac00iB MexaHi4HOro, eneKTPOHHOro abo iHLWOro KONitoBaHHSA, eneKTPOHHOro nignucy (B T.4. KBasichikoBaHOro
eNeKTPOHHOrO Mignucy) abo iHWOoro aHasory BacHOPYYHOro Nignucy ynoBHOBAaXXEHOTO NpeAcTaBHNKa baHky. Taki
€1EeKTPOHHI OKYMEHTU MatOTb CTATyC OpUriHay Ta MatoTb HpULUYHY CUNY.

1.1.3.2.14. ¥ pasi HagaHHA KnieHTom o BaHky AokymeHTa npo Mobinisauito baHk Mae npaBo NpU3YyNUHATK
HapaxyBaHHS BiACOTKIB i LWITpadoHUX CaHKUi 3a kpeguTom. lMnaTHiCTb 3a KPeauTOM BCTaHOBHETLCS Ha PiBHI
paHilwe cniadyeHnx BiACOTKIB. lMNaTHICTb 3a KOPUCTYBaHHA KpeauToM y po3Mipi, nepepbavyeHomy [0roBopom,
MOHOBJIETLCA MiC/NA 3aKiHYEHHA MOGini3awii.

1.1.3.2.15. O6cnyroByBaHHs KnieHTIB - OpUMAMYHMX OCI6/NpvBaTHUX MNiANPUEMLIB, YMNOBHOBAXXEHUX OCIO
nignpuemcTs/ycTaHoOB Oyab-AKMX hOpM BAACHOCTI (B TOMY YMUCAi 3 ypaxyBaHHAM adinboBaHMX/NignopsakoBaHUX
CTPYKTYpP), AKi NpoBOAATbL 3 BaHKOM cnisibHi NpoekTn Ta/abo MapKeTUHroBi nporpamun Ta/abo 3 akmumn BaHk mMae
HaMmip NPOBOAUTM CNiSIbHI MPOEKTK, Ta iHWNX KNiEHTIB Ta YNOBHOBaXEHMX OCI6 NigNPUEMCTB/YCTAHOB OYAb-AKNX
chopM BNacHOCTI, KpuTepil AkMx BU3Hayae baHk, BaHk Mae npaso 3gilicHOBaTK 3a Tapudamu, Wo AiloTb A1 LnX
Kateropiii KnieHTiB Ha paty HagaHHsa nocnyru. lMpu UbOMY BigAHECEHHS KnieHTIB Ta YNOBHOBaXEHWX OCIO
nignpuemMcTB/yCTaHOB A0 3a3HayeHMX KaTeropiii BU3Ha4yaeTbCs BaHKOM Ha MigcTaBi BHYTPIWHIX AOKYMEHTIB 3
JofepXXaHHAM BUMOr 3aKOHOLaBCTBa Ta € NpPaBoM, a He 060B'A3KOM BaHky.

BaHk Mae npaBo 3MiHIOBaTM Tapudun 3a yMOBU KOMMEKCHOTO OGCAYroByBaHHA KnieHTa 3 AOTPUMAaHHAM YMOB
06I'PYHTOBAHOCTI Ta PMHKOBOCTI.

1.1.3.2.16. CTOpPOHM y3roanamn HacTynHUiA NOPAAOK Aiil B pasi TEXHIYHOro 36010 TepMiHay caM0O06C/1yroByBaHHS:

- B pasi TexHiYHOT MOXMBOCTI KnieHT gopyyae BaHKy BMKOHATH iHiLjilioBaHy onepadito Ha Cymy KOLTIiB, 0akTUUYHO
BHECEHUX B TepMiHa/1 CaMOO6C/1yroByBaHHS;

- B pasi BigcyTHOCTI TexHIYHOI MOXIMBOCTI BMKOHATW iHiUiioBaHy onepauito, KnieHT gopyvae baHky
nepepaxysartu cymy paktniuHo BHeceHux B TCO KOLUTIB Ha MOTOYHWUIA paxyHOK KnieHTa, Bigkputunii B BaHky.

- B pasi HEMOXNMBOCTI Hi BMKOHaTW iHiUiiOBaHy onepauilo, Hi nepepaxyBaT¥l KOWTW Ha NOTOYHWUIA paxyHOK
KnieHta, CTOPOHM Y3roxytoTb NoAaNbLUNA NOPSAO0K NOBEPHEHHS KOLUTIB 3@ 3BEPHEHHAM KnieHTa.

1.1.3.2.17. CTOpOHW y3rogunnu Ta po3ymitoTb, WO BaHK He € nocTavyasibHUKOM MOCAYr NepeBe3eHHs By Ab-AKUMU
BMAaMV TPaHCNOPTY, MNOCAYT 3B'A3KY, rOTE/IbHUX, TYPUCTUYHUX NOCNYT, OpraHisayii 3axofis TOL0, onnary 3a ki
BUKOHYE 3a [OPYyYeEHHSAM KnieHTa, a TOMy He Hece OyAb-AKOi BignoBifaslbHOCTI 3a HEHafaHHA Takmx MOCcnyr ix
nocrtavyasibHUKamMu, X SKiCTb, 3aTpMMKy abo 3MiHWM Yy po3kiafax nepeBe3eHb, CKacyBaHHSA 3axofiB, HafaHHSA
HETOYHOI iHGhopmaLii crnoxuBadam nocTadyasibHMKaMKU 3a3HayveHux Nocnyr Ta Oyab-Aki iHWi Aji noctayanbHUKIB
UMX NOCNyr, NOB'A3aHi i3 HaJAaHHAM NOCNYT.



1.1.3.2.18. 3a ymMOBU OTpPUMaHHA nonepeaHbol 3roan Big KnieHTa Ha 06pobky GioMeTpUUHUX AaHuX, baHK Mae
npaBo 34jiicHioBaTK iaeHTUiKauilo, aBTeHTUdIKauilo, Bepudpikauito KrieHTa, HagaBaTtu iHhopMauilo Npo cTaH Ta
pyx KowTiB No paxyHkam KnieHTa, BUKOHYBaTW NnatikHi onepadii, B T.4. PU3UKOBI, BUKOPUCTOBYOUU GiOMETPUYHI
AaHi ronocy Ta/abo obnuyua KnieHTa npu 3BepHeHHI KnieHTa Ao baHky abo iioro areHTiB kaHanamu, ae
3a6e3neyeHa Taka TexHiYHa MOX/UBICTb.



1.1.4. 3aneBHeHHA
1.1.4.1. MpuegHytounchb Ao YMoB Ta MNMpaBui HagaHHA 6aHKiBCbKMX Nocyr, KNieHT 3aneBHse baHK y HACTynHoOMY:

a) KnieHT HagaB baHKy NoBHY Ta AOCTOBIpPHY iHhopMauilo HeoOXiAHY ANS 34INCHEHHS HasleXHOI nepesipku, Y
TOMY uuchni gnsa 3giicHeHHs igeHTuddikayii Ta Bepudikauii KnieHta (Moro npeacTtaBHWMKA), BCTAHOB/EHHSA
KiHLEeBOro 6eHeqiliapHOro BnacHuWka KrieHTa abo Moro BiACYTHOCTI, Y TOMY YMCNI OTPMMaHHSA CTPYKTYpu
B/1ACHOCTI 3 METOI0 TI PO3YMiHHSA, Ta AaHuX, WO AatoTb 3MOry BCTAHOBUTU KiHLEBOro 6eHedqiliapHOro BnacHuka,
Ta BXMTTS 3axofiB 3 Bepudikauii iMoro ocobu (3a HasBHOCTI), BCTAHOB/IEHHS (PO3YMIHHSA) METU Ta XapakTepy
ManbyTHIX AinoBux BigHOCMH abo npoBefeHHs (oiHAHCOBOI onepauii, NpoBeAEeHHS Ha MOCTIiliHIi OCHOBI
MOHITOPVHTY AiNI0BMX BiAHOCUH Ta (hiHaHCOBUX onepauiii KNieHTa, Wo 34INCHIOTLCS Y NPOLEC Taknx BigHOCHH,
LLIOAO BIAMNOBIAHOCTI TakMx PiHAHCOBMX onepauiil HasiBHil y BaHka iHdhopmauii npo KnieHTa, oro AisinbHIicTb Ta
pu3nk (y TOMy uucri, B pasi HeobXiAHOCTI, NPO [Kepeno KOLWTiB, NOB’A3aHMX 3 (hiHaHCOBUMM onepauismu);
3a6e3neyeHHst aKTyasiIbHOCTI OTPUMaHUX Ta iCHYKUMX AOKYMEHTIB, AaHWX Ta iHopmauii Npo KAIEHTA; iHLWKX
3axofiB WoA0 BMBYEHHA KnieHTa BignoOBIAHO A0 BMMOI 3akKOHOAaBCTBa YkpaiHu Ta nposefeHHs FATCA, CRS
iaeHTdoikauii;

6) AisnbHicTb KnieHTa He noB'a3aHa Ta He Oyae noB’A3aHa 3 seranisauieto 3104NHHUX A0X0AiB, (PiHAHCYBaHHAM
Tepopuamy, (hiHaHCYBaHHSIM PO3MNOBCIOMKEHHS 30pOi MacoBOro 3HULLEHHA ab0 3 KOPYMUINHOK AisnbHICTO, a
TakoX 3 MnpoBefdeHHAM 3ab0poHeHUX onepauiii, 30kpema, KnieHT He € nigcaHKuiliHol 0co060t; KnieHT He
BMKOPWUCTOBYE MNOCAYyrn BaHKy Ans 3AiicHeHHA (hiHAHCOBMX oOnepauiid, WoAOo SKUX € NiAcTaBu BBaxXaTu iX
nigo3pinumu, 30Kpema, BCi PiHaHCOBI onepadii BignosifalTs Moro peasibHUM hiHAHCOBUM MOXJ/TMBOCTSIM, MOro

hiHaHCOBOMY CTaHy Ta coljiasibHOMY CTaTycy, Ta 3a CBOIM 3MICTOM He MNOB's3aHi 3 BUBELEHHAM KaniTanis,
neranisayielo  KpMMiHa/IbHUX  [0OX04iB, KOHBepTauielo (nepesBefeHHsAM) 6e3roTiBKOBUX KOLWTIB Y TOTIBKY,
(PIKTUBHO Aisi/IbHICTIO, YHUKHEHHAM OMoAaTKyBaHHS TOLLO (30Kpema NoB'A3aHuX 3i 3HATTSM FOTiBKOBMX KOLUTIB,
nepekasoM KOLUTIB 3a KOPLAOH, KyniB/el-npogaXem LiHHUX nanepis,CTOCOBHO SKMX € HeraTMBHa iHopmalis,
30Kpema onpuatogHeHa HauioHasIbHOK KOMICIE 3 LiHHUX nanepiB Ta (POHAOBOIO PUHKY; BUKOPUCTaHHAM
paxyHKiB OCi6 He 3a NpuU3HayYeHHAM TOLWO0), 3 YHUKHEHHAM BWKOHAHHSA BUMMOI Ta OOMeXeHb, nepegbayeHnx
6aHKIBCbKUM, Ba/IFOTHUM 3aKOHOAABCTBOM, 3aKOHOAABCTBOM Y cdpepi 3anobiraHHs Ta NPoTuaiT;

B) o yknageHHs [oroBopy KnieHT oTpymaB BCH iHGhOpMaLito CTOCOBHO MOCAyr B 06cCA3i Ta B NOPSAAKY, LO
nepenbayeHi YyacTnHO Apyrot cTarTi 12 3akoHy Ykpainu "Mpo ciHaHCOoBI Nocnyrn Ta AepXaBHe peryntoBaHHs
pUHKIB (hiHaHcoBMX nocnyr”. KnieHT 3acsiguye, Wo 3a3HadeHa iHpopmauist € 4OCTYNHO B BigaineHHsax baHky Ta/
abo Ha caliTi BaHky, a TakoX € NOBHOI Ta AOCTaTHLOK A/ NPaBUNLHOIO PO3YMIHHA CYTi NOC/YT, WO HaAalTbCs
BaHkom 3a [Jorosopom.

3a HajaHHSA BaHKy AOKYMEHTIB 3 HeAOoCTOBIpHMMM BifOMOCTAMM, 30KpEMaA asie He BUWK/KYHO, 3a HafaHHS
HEe0CTOBIPHMX AOKYMEHTIB CaMOCTIHOT OLjiHKM NOAATKOBOro pe3ngeHTcTBa (CTOCOBHO cebe Ta/abo CTOCOBHO
I0ro KOHTPOSOUMX OCiB), KNiEHT Hece BiAMNOBIAANbHICTb, NepeadaveHy YMHHUM 3aKOHOAaBCTBOM YKpaiHW.

KnieHTt-thisnuna ocoba:
- Ma€ yci HeobXifHi A03BOMN/3ro4y HOMOBIKa/APYXUHN HA YKNaAEeHHS A0roBopiB 3 baHKoOM;

- € pie3gatHuM, WwoAo KrieHTa He nopylleHo cyoM chnpaBu NPO BW3HAHHA Hegjie3nartHUM abo o0bMexeHOo
Aie3gaTtHum abo KpuMiHasibHOT cripasu;

- BCS iH(hopmauis, wo HagaeTbca KnieHTom BaHKy, € TOUHOK Ta He MICTUTb ByAb-AKMX NOMUIKOBUX TBEPAXEHb
Ta He NpuXoByE OyAb-AKMX ICTOTHUX (hakTiB, AKi MOXyTb MaTu BNAMB Ha B3aeMOBIHOCUHM CTOpiH 3a UMM
[Jorosopowm;



KnieHT-lopnguuHa ocoba:
- € OPUAMYHOI0 0COOO0I0, WO HAIEXXHUM YMHOM 3apeecTpoBaHa BifgnoBigHO 40 3aKOHOAABCTBA YKpaiHu;
- KnieHT Mae yci HanexHi NOBHOBaXXEHHA AN YKNaAeHHSA AOroBopy i3 baHkoMm;

- Ha MOMEHT yKnaaeHHs [JoroBopy He BeAyTbCS XOAHI Cy[0Bi npouecK, apbiTpaxk abo agMiHICTpaTUBHI CNyXaHHS
Ta He po3rNa4akTbCA N030BU, AKi MOrM 6 okpemo abo pasom 3 iHWKUMK NogibHMK npouecamu abo Nno3oBamm
MaTu HeCMnpuATIMBUIA BMIMB Ha piHAHCOBUIA cTaH KrieHTa a60 iCTOTHO HaluKoAWTM OO0  34ATHOCTI
JoTpuMyBaTuca 3060B'A3aHb 3a LM JloroBopoM abo BMKOHYBaTW X, i BIACYTHI 3arpo3u Takmx Cy[oBUX Crpas,
HaCKINbKN Lie BigOMO KMiEHTY Ta HacKiNbKu BiH MOXe 6yTu iHdpopmoBaHuii Npo ue;

1.1.4.2. B pasi yknagaHHs 3 baHkom gorosopy 3actaBu KrieHT rapaHTye, LWo:
- nepegaHe y 3abe3neyeHHs BUKOHaHHS 3000B'si3aHb MaiiHO i 06TsHKEHHAM nNpaB TPETiX 0Cib He nepebyBae;

- uei [orosip Ha/leXHUM YMHOM YKnafeHuin KnieHToM Yy MOBHIA BigNOBIAHOCTI 3 yciMa BMMOramMu YMHHOIO
3aKoHO4aBCTBa | Npu nepepadvi baHky y 3acTtaBy MaiiHa CTBOPKOE 3acTaBy MEepLUOro (BULLOrO) NpioputeTy Ha
KopucTb BaHky, Lo € AitounM, AIACHAM | TakMM, WO MOXe 6yTW BUKOHaHWIA Y NPUMYCOBOMY MOPSAKY;

- KnieHT BUKOHAB HaMEXHUM UYMHOM YCi Ail, SKi HeobXigHi BigNoOBIGHO [0 YMHHOIO 3akoHO4ABCTBa AJ1A
3a6e3neyeHHs Aii, AiINCHOCTI i MOXMBOrO NPUMYCOBOTO BUKOHaHHA [JOroBopy Ta 3acTaBu 3a HUM;

- KnieHt 6e3 po3sosny baHky He yknaB XO4HUX yrof, Npo nepegadvy npegmMera 3actaBu B OpeHay, /i3uHr abo 6yab-
SKY iHLWY yrogy npo nepegady moro TpPeTiM ocobam;

- He iCHye O0oroBOpiB KOMICIi, JOPYYEHHS], AOBIPEHOCTEN, IHWMX AOKYMEHTIB, BiANOBIAHO A0 AKX KnieHT nepegas
TpeTiMm ocobam npaBo po3nopsiaxaTncsa NnpeamMeToM 3acTaBu;

- NpeaMeT 3acTtaBu, nepefaHuini KnieHTom, He € 4acTKol, NaeM y CTaTyTHOMY Kanitani puanyHoi ocobu, He
nogapoBaHuii, He NPoAaHunii, y cynepeuli Ta/abo nig apewTomMm He nepebyBsac;

- npegMeT 3actaBu npuabaHuii KnieHtom (Ta/abo nonepegHiMM BAacHMKamW, SKWO Taki 6ynv) y NOBHil
BiA4NOBIAHOCTI 3 BUMOraMu 3aKOHO4ABCTBA YKpaiHu;

- NpegMeT 3acTaBn HanexuTb KNieHTy Ha npaBsi BACHOCTI, He nepebyBae Yy ChifibHI BIACHOCTI, HE € YacTKO
MaiHa 3a [40roBOPOM MpO CHifIbHY AiffbHICTL (260 nNpeaMeT 3acTaBu nepebdyBae y ChifbHiA BNACHOCTI Ta
nepegaHnii y 3actaBy 3i 3roau ycix CriBBaCHVKIB/y4YacHMKIB AOrOBOPY NPO CHiflbHY AiS/IbHICTD);

- YKnafaHHA | BUKOHaHHA KnieHTom [loroBopy He cynepeuuTb MOSIOKEHHSIM XOAHOT yrogn KnieHTa 3 TpeTboro
CTOPOHOH, YMHHOMY 3aKOHOAABCTBY YKpaiHu, Nif3akOHHUM akTam, CYAOBWUM PileHHSAM abo iHWUM AOKYyMeHTaM
OyOb-AKOro xapakrepy, siki BCTAHOB/IIOKOTb OPUANYHI 3060B'A3aHHA KnieHTa,;

- Ha NpeaMeT 3acTaBu Moxe 6yTW 3BEepPHEHE CTATHEHHA Ha NiAcTaBax, NnepeadadeHnx YNHHUM 3aKOHOLABCTBOM;
- He iCHYE XXOHOro CTPaxoBOro BUNagKy 3a A0roBOpaMmn CTpaxyBaHHS;

- o4O npegmeTa 3acTaBu BIACYTHI OyAb-siki OOTsXKEHHs (KpiM TOro, WO BMHUKAE 3a [AOroBOPOM, SKUI
yknagaetbca baHkoM 3 KnieHTom, abo ki BUHMKAM 3 6e3nocepeiHboi NMCbMOBOT 3roan baHky), BUMOTM TPETIX
0cCi6, y TOMY 4ucChi Ti, SKi He 3apeeCcTPoBaHi y BCTAHOBNEHOMY 3aKOHOM MOPSALAKY;

- )XofHa TpeTsi 0coba He npuadana NPaBo 3BEPHEHHS CTATHEHHS HA NPEeAMET 3aCTaBW.



- He iCHYE XO[HMNX 3acTaBHUX AOKYMEHTIB Ha yCi abo 6yAb-SKi 3 iCHYOUMX abo MainbyTHIX A0X0AiB Ta/abo akTUBIB
KnieHTa.



1.1.5. 3mMiHa Ta AonoBHEeHHS YMOB Ta lNpaBnn HagaHHA BaHKIBCbKUX MOCAYr

1.1.5.1. 3MiHM Ta [OMOBHEHHA [0 uboro JloroBopy BHOCATbCA BbaHKOM B OOHOCTOPOHHLOMY
nopsaky y BuMagkax, He 3aboOpoOHEHMX YMHHUM 3aKOHOZAABCTBOM YKpaiHW, LWAAXOM WOro
PO3MilLEHHS Ha LbOMY CalTi y HOBil penakuil.

Mpo Taki 3MiHM BaHK noBigomMNA€Ee KRIEHTIB LWNSXOM BUKOPUCTAHHA OyAb-SKOro 3 HacCTyMnHUX
KaHasiB: po3MileHHsa iHpopMauil Ha odiuinHoMy canTi baHKy www.privatbank.ua; po3MilleHHS
iHpopMaLil y BigaineHHax baHky; cMc-noBifoOMAeHHSA Ha (hiHaHCOBUIA HOoMep TenedoHy KnieHTa;
NMOBiAOMJIEHHA Ha enNeKTPOHHY nowTy KnieHTa; iHdhopMmyBaHHA y Cuctemi "MpuBaT24" abo
"MpuBat24 pna 6isHecy"; IVR-A3BiHKW; noBigoMneHHa 4Yepe3 6aHkoOMaTWM Ta TepMiHaaw
camoobcnyroByBaHHA; MeceHa)xepu (Telegram, Viber Ta iH.), WNAXOM HanpasBJIeHHS JAMCTa
MOLLTO TOLLO.

1.1.5.2. MpoJoBXXeHHA KOpUCTYBaHHA KnieHToM nocnyramm baHky nicnsa gatu nybnikauii Ha ubomy
canTi YmoB Ta [paBun HagaHHA 6aHKIBCbKMX MOCAYr Y HOBIiN pepakuii € (akToM HafaHHSA
KnieHTOM 3rogn Ha 3MiHM Ta OOMNOBHEHHSA A0 LOoroBopy Ta IX MOrOAXXEHHAM LWAAXOM MOBYa3HOI
3rogu.

1.1.5.3. B BuNnaakax, KoM B 04HOCTOPOHHLOMY MOPAAKY BHeCceHHs 3MiH 0o [orosopy 3abopoHeHoO,
BaHK y3roa>ye 3miHu i3 KnieHToM y cnocib, Bu3Ha4eHNin 3aKOHO4aBCTBOM.

1.1.5.4. Ha niacTasi cTtaTTi 634 "Jorosip npueaHaHHa" UnBinbHOro Kogekcy YkpaiHn KnieHT He
MO>Ke 3anpornoHyBaTn CBOT yMOBU [JOorosopy.


http://www.privatbank.ua/
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1.1.6. lonaTKOBi MOJIOXKEHHS

1.1.6.1. AKwWwo iHWe He 3a3Ha4yeHo Yy BiganosigHoMy nigpo3aini YMos Ta [lpaswun, Lorosip Ai€
NPoTAromM 12 micsauiB 3 MOMeHTYy nignnucaHHa KnieHToMm 3aaBu nNpo NpUELHAHHA. FKLLO NPOTAroM
LbOro CTPOKY »opAHa 3i CTopiH He npoiHdopMye iHWY CTOPOHY Npo NpUNUHEHHSA gii lorosBopy, BiH
aBTOMAaTUYHO NPOOOBXYETLCHA Ha TaKUN XXe CTPOK.

1.1.6.2. baHK 3BiNIbHAETLCS Big MaWHOBOI BiANOBIiAa/IbHOCTI Y pa3i TexHiYHUX 360iB (BigKIOYEHHS/
YWKOOXKEHHA eNeKTPOXUBJEHHSA | Mepex 3B'a3kKy, 360iB nporpamHoro 3abe3ne4vyeHHsA
MPOLECUHIOBOro LUEeHTpPY i 6a3m gaHux baHkKy, TexHiyHi 3607 y nnaTiXKHUX CUCTEMaX), a TaKoX B
IHLWMX CUTyauisax, Wo 3HaXoAATbCA No3a chepoto KOHTPOsIo baHKy, AKi CNPUYNHUAN HEBUKOHAHHSA
BaHkom YmoB [lorosopy Ta/abo ooroeopis, WO yKNaAalTbCs B paMkax [lorosopy.

1.1.6.3. CTopoHM 3060B'A3y0TbLCA BPEryAloBaTU Cynepeykn i NpeTeHsil, Wo BUHUKAlOTb y 3B'sI3KY 3
BUKOHaHHAM [LOroBopy, WASAXOM NeperoBopiB, a B pa3i HEMOXXMBOCTI BperyaioBaTh CRip LWASXOM
rneperoBopiB - y CyooBOMY mopsaaky. Ha nigctaei 3aKoOHIB, y TOMY YMCAi iIHO3EMHUX Oep>XaB, ANs
BPEryJiloBaHHS BiAHOCUMH MiXX baHkoM Ta KrieHTOM Mo)xe OyTn 3aCTOCOBaHe 3aKOHOOAaBCTBO
iHO3eMHOT Aep>KaBu.

1.1.6.4. CTpoK MO30BHOI AABHOCTI WOA0 BMMOr BbaHKy, fIKi BMHMKalOTb Ha nigctasi YMoB Ta
MpaBun, cTaHOBUTL 15 poOKiB, AKLWLO iHWeE He BCTaAHOBJEHO Yy BianosigHOMYy nigapo3nini YMoB Ta
MpaBwun, WO peryse yMOBM HaJaHHA BiANOBIAHOI NOCAYri.

1.1.6.5. B pa3si npunnHeHHa (po3sipBaHHsA) LoroBopy, BMHaropoja, paHiwe crnnavyeHa KnieHTOM
baHky 3a [OroBopoM, He TrOBEpPTAETbLCA | HE 3apaxXOBYETbCA B pPaxXyHOK MOralleHHs
3aboproBaHoCTi nepen baHKoM.

1.1.6.6. MNMpwn BMKOHaHHI CBOiX 3000B’A3aHb 3a uuM Lorosopom, CTOpoHW, iX adininosaHi ocobn,
npauiBHMKN abo nocepefHVKM He BUMIAYylOTb, HE MPOMOHYKTb BUMNAATUTU i HE A03BONAIOTb
BunaaTty 6yab-akux rpowwoBmx kKowTiB abo uiHHocTen, npsamo abo nobivyHo, Byab-akKum ocobam,
019 BNAWBY Ha Ail 4n pilleHHSs umx ocib 3 MeTol oTpuMaTKn sKi-Hebyab HeENpPaBOMIpHI Nepesaru.
Mpun BUKOHaHHI cBOIX 3060B'A3aHb 3a UMM JorosopoM, CTOpOHM, iX adininosaHi ocobu, npauiBHUKN
abo mocepedHUKN He 3AINCHIOWTb Aii, WO KBalidiKyloTbCS 3aCTOCOBAaHMMU ANS LiNEen LbOro
[Jorosopy 3aKOHOOABCTBOM, K Oadva/oTpuMaHHA Xabapa, KOMepUuinHMi NigKyn, a TakoX Aii, wo
MOPYLLUYKOTb BMMOIrM YNHHOIMO 3aKOHOOABCTBa Ta MiXKHAPOAHWUX aKTiB MPO MPOTUAI0 seranisauii
(BigMMBaHHIO) oOX0A4iIB, 0O OePXKAHUX 3NIOYUHHUM LLUJIAXOM.

Y pasi BUHMKHeHHSA Yy CTOpoHM Nigo3pu, wo Biabynocsa abo Moxe BiabyTnca nopyweHHs by ab-aKunx
nosoxeHb [florosopy, BignoeigHa CTopoHa 3060B’A3yeTbCA noBigoMnTM iHWY CTOpoOHY B
nncoemMoBin  dopmi.  Ticna nmcbmMoBOro nosigomnaeHHd, BignosigHa CTopoHa Ma€e nMnpaBo
NPU3YNMHUTN BUKOHaHHA 3060B'A3aHb 3a UMM [OroBopoM A0 OTPUMAHHA MNiATBEPAXKEHHS, WO
nopyweHHsa He Bigbynoca abo He BinbynetbcA. Lle niaTBepO)XeHHA noBuHHe OyTn HagicnaHe
NPOTAroM fecAatTn poboymx OHIB 3 4aTV MMCbMOBOIO NOBIAOMJIEHHS.

Y nucbMoBOMY mnoBigoMsieHHi CTopoHa 3060B’d3aHa nocnatmuca Ha akTu abo HagaTn aprymeHTun
NMPO MOXKJINBICTb NOPYLUEHHS By Ab-AKNX NON0XKEHb [1OroBOpPY KOHTpareHToM, 1oro adininosaHumm
ocobamu, npauiBHMkKamm abo nocepegHUKaMn BUPAXKAETLCA B AiAX, AKi KBaNiiKyTbCA YNHHUM
3aKOHOLABCTBOM, K gAadva abo opepxaHHsa xabapa, KOMepuinHWIA NigKyn, a TakoX Aii, Lo
MOPYLLYKOTb BUMOrM YUHHOIMO 3aKOHOAABCTBa Ta MiXKHApPOAHMX aKTIB WOAO0 nNpoTuaii neranizauii
00X0A4iB, OTPMMAHUX 3/IOYUHHUM LLUJISXOM.

Y pa3i nopylweHHs oaHieto CToOpoHo 3000B’'si3aHb yTpuMyBaTUCA Bia 3abopoHeHux ain Ta / abo
HEeOTPUMaHHS iHWOo CTOPOHOK B YCTAHOBJIEHMA UMM OOrOBOPOM TEPMiH MNiATBEPAXXEHHSA, WO
nopylweHHsa He Bigbynoca abo He BinbyaeTtbcs, iHwa CTopoHa Ma€e MpaBO po3ipBaTyM OOroBip B
OOHOCTOPOHHBbOMY MOPSAAKY MOBHICTIO abo B YacCTwHIi, HadicnaBWM MMCbMOBE MOBIAOMJIEHHSA MNPO
po3ipBaHHA. CTOpOHa, 3 YMEi iHibiaTMBmM Byno posipBaHo Len Jorosip BiAMNOBIAHO A0 MOJOXKEHb L€l
CTaTTi, MA€ NpaBo BMMaraTu BigLIKOOYBaHHA peasibHOro 30UTKy, WO BUHMK B pe3ysbTaTi Takoro
pO3ipBaHHSA.

1.1.6.7. baHK He 3A4iNCHIOE 3apaxyBaHHA abo nepekas KOowTiB, HagaHHA abo OTpMMaHHA KpeauTy



(MO3MKKM), 30iNCHEHHSA IHWKX PiIHAHCOBMUX oMNepaLin 3 akTUBaMN KJEHTIB y pa3i, AKWwo xo4a 6 ogHa
3i CTOpiH - y4acHUKIB piHaHCOBOI onepauii Ta/abo Burogoonep>xyeay Ta/abo KpaiHa MOXoO KeHHS
ToBapy Ta/abo TepuTOpia TpaH3UTy TOBapy/moCAyrm Ma€ BiAMOBIOHY peecTpauitlo, Micue
NPOXXMBAHHSA, MiCLLe3HaX04XKEeHHSA, MicLenoxoa)XeHHs abo € TepuUTOpiED Aep>xasu, LWo:

- BKJIlOMeHa [0 nepesniky aep>xaB (TepuTopin), WO He BUKOHYIOTb YU HEHANeXXHUM YUHOM
BMKOHYIOTb peKoMeHaauil Mi>XXKHapO4AHUX, MiXKYPAOOBMUX OpraHi3auin, wo npoBagaTb AiSASIbHICTb Y
cthepi 6opoThbu 3 neranisaui€lo (BiAMMBAHHSM) OOXOAIB, 0AE€P>XaHUX 3JI0YUHHUM LUAAXOM, abo
hiHaHCYBaHHAM Tepopu3My 4U piHaHCYBaHHAM pPO3MOBCOAXEHHS 36p0Oi MacoBOro 3HULWEHHS (B
TOMY 4ucni AgunjomMaTmyHe npeacTaBHULTBO, MNOCONbCTBO, KOHCYJIbCTBO TaKOl iHO3eMHOI
nep>xxaeu), abo ogHi€i 3i CTOpPiH - y4YacCHUKIB (iHaHCOBOI onepauii € ocoba, sska Ma€ paxyHoOK Yy
0aHKy, 3ape€eCcTPoOBaHOMY B 3a3HaueHin aep>xaBi (Teputopii);

- MiOTPUMYE TEPOPUCTUYHY AiANbHICTb, Nianaga€e nig caHkuii, embapro abo aHanorivyHi 3axogu
BiAMOBIAHO A0 pe3onouin Pagn besnekn OOH, €Esponencbkoro Coto3y, YnpaBniHHA MO KOHTPOJIIO
3a iHO3eMHUMUM akTMBaMn MiHicTepcTBa dpiHaHciB CLLUA (OFAC) Ta 3akoHogaBCTBa YKpaiHy;

- Ma€ CTpaTeriyHi Heponiknm y chepi npoTuaili neranizauii (BiaMMBaHHIO) OOXOAiB, 04ep>XaHUX
3/I0YMHHUM WNaxoM, abo ciHaHCyBaHHIO TepopuaMy 4m iHAaHCYBaHHIO PO3MOBCIOAXKEHHS 36poi
MacoOBOIro 3HULIEHHA BiAMoBiAHO A0 3aaB [pynu 3 po3pobkm GiHaHcoBUX 3axodiB 6bopoTbbu 3
BiaMMBaHHAM rpowuen (FATF);

- BM3HaHa baHKOM BUCOKOPWU3MKOBOW [ep>XaBok (TepuTopien) BiAMoOBIAHO OO0 pPU3UK-
OpiEHTOBAHOrO NigxoA4y.

Mepenik Taknx KpaiH (TepuTopinn) po3milleHnn Ha odilinHOMY CanTi baHKy y Mepexi IHTepHeT.
1.1.6.8. YMoBM KOHioeHLUiNnHOCTI

1.1.6.8.1. baHK Ta Kni€HT BONOAIIOTb MEBHOO CNy)XO0BOK (B TOMY 4MCAi BaHKIBCbKOKO TaEMHULLEID)
i KOHG(igeHUiNnHOW iH(popMaLieto, Aka € iHdopmMauieto 3 obMexxeHMM p[ocTynom, pani -
KoHoigeHuinHa iHdopMauia. Y 3B'SA3KYy 3 OUiIHKOW nepeabavyBaHUX [LiN0BUMX BIOHOCUH MiX
CtopoHamu, byab-aka CTOpOHa MOXXe pOo3KpmBaTK CBOK CNy>X60BYy Ta KOHiaeHUInHY iHopMaLito
iHWIiN CTOPOHI.

1.1.6.8.2. CTOpOHM BUCNOBIOOTE HaXkaHHA 3axMCTUTU TaKy KOHdiaeHuinHy iHgopMauiio Big
pPO3ro/ioWeHHA TpeTiMm ocobam i He OonyCcTUTKU ii BUKOPUCTaHHA abo po3KpuTTS, 3@ BUHATKOM
BMMagKiB, KON Le 003BOJIEHO BiAMNOBIAHO A0 YNHHOIO 3aKOHOAaBCTBa i YMOB Ta npaBua HagaHHSA
6aHKiBCbKMX nocnyr abo iHWWM YNHOM CaHKLIOHOBAHO B MMCbLMOBIN hopMi.

1.1.6.8.3. baHk Ta KnieHT LOMOBUINCA MPO HaCTyMnHe:

1.1.6.8.3.1. KoHigeHuinHa iHopMauis

1.1.6.8.3.1.1. «KoHcpigeHUinHa iHdOpMaLia» 03HAa4Ya€ KOHMIAeHUinHy iHdopMauito 6yab-aKoi
CTOpPOHM, LLO PO3KPUBAETLCA AN 3a3Ha4veHoi Uini B 6yab-9KnM MOMEHT 4Yacy OAHI€0 3i CTOpiH
(«Po3KkpuBal4a CTOpPOHa») iHWIN CTOPOHiI («OTpuMytoda CTOpOHa»), AKy Po3kpuBatoya CTOpPOHa
6a>ka€e 3axmcTUTK BiA HeobMeXXeHOro po3rosoweHHs abo HeCaHKLiOHOBAHOr0 BUKOPWUCTAHHA,
He3asiIeXXHO Bifg (hopMM po3ronoLeHHs (MMCbMOBOI, YCHOI, rpadivyHOl, eNeKTPOoHHOI abo Bi3yasibHOI).
Lo6 yHUKHYTKM cyMHiBiB, KoHigeHuUinHa iHGOpMauisa, KpiM iHWoOro, BkAOYaE 6yab-aKy
iHpopMaLito KOHMIAEHUINHOrO xapakTepy, Ko 06MiHTbCA CTOPOHM A0 i Nicna yknafeHHs
OOroBipHNX BigHOCKUH.

1.1.6.8.3.1.2. KoHdpigeHuinHa iH(popMaLisa BKOYAE:

a) 6aHKIBCbKY TaEMHULIO,

6) iHpopMauito Npo ¢iznyHy ocoby

B) MAapKeTMHIOBY iHOPMaLLitO, MJaHM | MPOrHo3u,

r) iHopMauito, WO BIiAHOCUTLCA A0 iHTeNeKTyalbHOl BJ1AaCHOCTI,

0) TexHivHy iHpopMauito,

e) iHhopMaUito | AOKYMEHTN NPaBoOBOro XxapakTepy,

X) byob-aKy iHWY iHOopMaUitlo, sika B CMy CBOro xapakTtepy abo ymoB € KoHdigeHuinHoto abo
BKa3aHa B AKOCTi Takoi 6yab-saKkoto 3i CTOpiH.

1.1.6.8.3.2. Hepo3roJsioweHHs

~— o~ ~— ~—



1.1.6.8.3.2.1. OTpumytoda CTOpOHa 3000B'SA3YETLCA LOOTPMMYBATUCA KOHQIOEHUINHOCTI BCi€l
iHpopMaLii, Po3kpuBal4oi CTOPOHM, He poO3rosiolWlyBaTu Taky iHdopMauilo i He gonyckaTu i
po3rosioweHHs byab-sKin ocobi, opraHi3auii abo gep>xaBHOMy opraHy abo cniBpobiTHMKaM Takux
0Ci6, a TakKoXX He BUKOPUCTOBYBATK KOHMIAEHUINHY iH(hopMaLito PO3KpmnBatlo4oi CTOPOHMU, iHaKLUe,
H>XK Le SIBHO [03BOJIEHO UMMM YMOBaMu Ta npasunamu.Po3kpusatya CTOpOHa 3a3fanerigb Oae€
3rogy Ha po3kpuTTa CBOEI KoHdigeHUinHoI iHGopMauii cniBpobiTHMKaM OTpMMYKO4YOi CTOPOHMN,
AKUM BOHa HeobxiogHa [On9 ouiHKM nepeabadvyyBaHUX [OiJIOBUX BIAHOCUH MiXK CTOpPOHaMMW.
MepcoHanbHi gaHi MOXyTb OyTW PO3KPUTI Yy pa3i HasBHOCTI MiACTaB AOJ1I1 TAKOro PO3KPUTTS.
OTpumMytoda cTopoHa 3060B’'A3yeTbCA 3abe3neynTn OTPMMaAHHA KOXXHOMK i3 BKasaHux ocib ymos
KOHiAeHUINHOCTI BigNOBIAHO A0 UMX YMOB Ta npasuJl.

1.1.6.8.3.3. lNpaBo BnacHOCTi Ha KoHdiaeHUinHy iHpopMaUito PO3KpMBato40i CTOPOHN:

1.1.6.8.3.3.1. KoHdigeHuinHa iHdopMauis Po3kpuBatyoi CTOPOHM 3aJUWAETbLCA | Oyne
3a/MwaTncs ii BUKJKOYHOW BJIACHICTIO, BOHA MAa€ PiBHY UIHHICTb i 3aXULLAETLCA B TOMY XX 006Csa3i
Wwo i 06’ekTN iHTeneKTyaNbHOI BJIACHOCTI, 06'eKTUN Hoy-xay. OTpumMmytoda CTOpoHa 3060B'A3yeTbCS
He BuMKOpucTOBYyBaTU Oyab-aKi MaTepiann, L[OKYMeHTM abo Hocii iHdopMauii Byab-akoro
XapakTepy, fKi MiCTATb KOHQiAeHUinHY iHdopMauito Po3kpuBatoyoi cTopoHu, abo HanexaTb
Po3kpuBatodin CTopoHi, 6e3 $BHO BUpa>KeHOI MUCbMOBOI 3roan Po3KpuBaK40i CTOPOHW.
MepcoHanbHi faHi MOXXYTb ByTW PO3KPUTI y pa3i HASBHOCTI NiACTaB AN TaKOro PO3KPUTTA. 3rigHO
i3 3anuToM PO3KpuBal4oi CTOPOHM, B CTPOK, 3a3HayvYeHUn B 3anuTi, OTpuMylo4a CTOPOHA,
3060B'A3y€ETbCA NOBEPHYTU PO3KpMBalo4vil CTOPOHI BCi MaTepiannm, WO 3HaxoOsaTbCA B i
po3nopsAd>XeHHi, Ha 36epiraHHi abo nig i KoHTponeMm. Kpim Toro, Po3kpuBak4ya CTOpPOHa
3060B'AI3YETbCA HEMrAMHO 3HULLMTKW BCi KoMii.

1.1.6.8.3.3.2. Po3kpuBatoyYa CTOpPOHa 3 MeTOoK ayauTy | MOHITOPUHIY BUKOPUCTAHHSA
KoHigeHuinHol iHopmauii Mae npaBo nogasaTW NUCbLMOBI 3anNUTK, Ha AKi OJep)xytoya CTOPOHa
HaZda€ NMCbLMOBY BiIAMOBIAb B CTPOK, WO He nepesnuwye 10-Tb pobounx gHis.

1.1.6.8.3.4. BukopuctaHHA KoH®igeHUinHOT iHhopMaLii

1.1.6.8.3.4.1. KoxxHa cTOopoHa 3000B'SI3yeTbCsi He [OOMyckaTu BUKOPUCTaHHSA KoHdiaeHUinHoI
iH(popMaLii B cBOiX iHTepecax abo B iHTepecax iHWKUX ocCi® Ang iHWOoi MeTn, HiXX MeTa, 3a3HavyeHa B
porosopi. Mpn ubomy, KoxxHa CTopoHa He [03BONSE NOAIGHI Ail CBOIM KOHTPOJIOKYUM, AO0YIPHIM
KoMMaHisaM, ciniam abo TpeTim ocobam.

1.1.6.8.3.5. CTaHZapT 3aXUCTy KOHpiaeHUINHOCTI iHhopMauil

1.1.6.8.3.5.1. OTpumyto4a CTOpOHa 3060B'A3yeTbCs B OyAb-AKUA MOMEHT 4Yacy 3axuuiaTu
KOHiAeHUINHICTb iHpopMaUuil Po3kpnBatoyoi CTOPOHU. MiHiManbHUM CTaHAAPTOM 3aXUCTY € TaKUi
CTYNiHb 3aXWCTy i Taki 3axoAwn, nMpusHa4veHi ona 3abesnevyeHHA 3axXUCTY, SAKi 3aCTOCOBYHOTbCSH
Onep>Xyt4o CTOPOHOW A CBOEI Hambinbw cekpeTHoi abo KoHdiaeHUinHoI iHhopMauii, ane B
XXOOAHOMY pa3si He HMXKYe CTaHJapTy, AKUA BUKOPUCTOBYETLCHA PO3YMHOK JOOUHOD LWOAO
ocobucToi cekpeTHOoi abo KoHigeHUINHOT iHopMaLlii.

1.1.6.8.3.6. IHWi yMmoBM 3axucTy KoHigeHUinHOT iHpopmalLlii.

1.1.6.8.3.6.1. Bci 3060B'a3aHHA OTpUMYIOY0i CTOPOHM 3a UMUMKW YMOBaMM 3anuvwaloTbCA B CUNI
npotaroMm n'atm  (5) pokiB  nicnsa NPUNNHEHHSA  Ail  AOroBipHUMX  BIOHOCUMH  WOA0
KoHiaeHuinHoi iHhopMauii Po3kpunBatodoi CTOPOHU, sKa po3kpuna ii OTpuMMyIoYin CTOPOHiI A0
MPUNWHEHHSA il 40roBipHMX BiQHOCUH.

1.1.6.9. BaHKiBCbKa TAEMHMLUA

1.1.6.9.1. KnieHT Hapa€e baHKy [03BiN Ha PO3KPUTTA BaHKIBCbKOI TaEMHMUI TpeTiM ocobam, B T.u.
npuBaTHUM ocobam Ta opraHizauiaMm agns 3abe3neyvyeHHsT BUKOHAHHSA HUMK CBOIX (PyHKUIin. MNMpwn
uboMmy CTopoHM y3roawmnu, wo ana baHky niaTBepa’keHHAM [03BoJsly Kni€EHTa Ha PO3KPUTTS



6aHKIBCbKOI TaEMHULI, 30KpeEMa, alle He BUKJIOYHO, HagaHHA BaHkoM iHdopMaUii Npo 34iNCHEeHNI
KnieHToM nnaTix, cTaH paxyHKy KnieHTa, € HagaHHA TpeTbolo 0coboto B baHK yHikanbHOro Koay,
AKNI 3reHepoBaHnin baHkoM ana KnieHTa, Ta BiAOMUN BUKIIIOYHO KNieHTY. YHiKanbHUA Koa baHK
reHepye KnieHTy nig yac HagaHHSA MoMy BaHKIBCbKUX MOCYT.

1.1.6.10. ®Popc-Maxop

1.1.6.10.1. CTOpOHM 3BiNIbHATLCA Big BiAMNOBIAANbLHOCTI 3a HEBUMKOHaHHA abo HeHanexHe
BUKOHaHHSA 30608B'A3aHb 3@ AaHUM [1OroBOpOM, AKLLO Lie HEBMKOHAHHSA CTaso Hacnigkom obcTaBuH
HenepebopHOi CKMAM, WO BUHUKAM MiCNa yKNageHHs [oroBopy B pe3ynbTaTi Aii Takux
HaA3BUYaMHMX Ta HEBIABOPOTHUX 06CTaBUH (MOBiHb, MOXKeXa, 3eMNeTPYC, i iHWI CTUXiNHI nnxa, a
TaKo)XX BilHa, BINCbKOBI Aii, akTn abo AOii Aep>aBHUX OpraHiB Ta iHWi ob6cTaBMHM HenepebopHOi
CuAM BIAMOBIAHO [0 3aKoHOOaBCTBa YKpaiHW), aki CTopoHa He Morna Hi nepeabaynTu, Hi
3anobirtn (dpopc-Ma>kopHi obCTaBMHW). 3BiNIbHEHHSA BifA BiAMNOBIAANBHOCTI 3a HEBMKOHAHHSA abo
HeHaseXXHe BMKOHaHHSA 3060B'A3aHb 3a gaHUM [OroBOpoM ANA MOXAUBOCTI 0BrpyHTOBaHOro
BUPIWWEHHS CMipHUX MNWTaHb MUPHUM LWASXOM MOXXJIMBE BUWKJ/IIOYHO Y BUMNAAKy [OOBEAEHHSA
CTOpoOHOI0, SIKa MOCUJIAETLCA Ha Aitlo hopc-Ma>KopHUX obCTaBUH, WO Taki 06cTaBUHM 06'EKTUBHO
YHEMOXX/INBUIN BUKOHaHHS 3060B'A3aHb 3a yMOBaMK Lboro [loroBopy

1.1.6.10.2. CTtopoHa, Wwo 3a3Hana Aaii o6cTtaBuH, 3a3HavYeHnx y NnyHKTi 1.1.6.10.1. yboro oroeopy,
i BHACNiAOK LbOro He Ma€E MOXJMBOCTI BUMKOHaTWM 3060B'A3aHHS 3a uuMm [oroBopoM, MOBUHHA
HeramHo, He nisHiwe 3 (Tpbox) poboymMx AHIB 3 MOMEHTY iX HaCTaHHSA, y MNUCbMOBIN (oOpMi
nosigomMuTn iHWY CTOpPOHY. OBiAOMNEHHS MOBUHHO MICTUTW AaHi NPO HacTaHHA obcTaBwH, iX
XapaKTep, a TakoX Npo nepeabadvyyBaHUin TEPMIH 4il i NPUNUHEHHS BULLEBKa3aHMX 06CTaBuH.

1.1.6.10.3. HecBo€4acHe noBifoMeHHsS Npo 06CTaBMHM HenepebopHOI CnIN, AKe BUHUKIIO 3 BUHMU
CTOpoHM, sKa npo ue nosigoMuna, nosbasnse Lo CTOPOHY NpaBa Ha HUX MOCUNATUCS.



1.1.7. HanexxHa nepesipka KnieHTa, Bumorun FATCA, CRS, caHKUiNHIi BUMOru,
3060B’AA3aHHS 3 iIHPOPMYBaAHHS, BiAMOBa Bif NiATPUMaHHSA OiN0BMUX BiOHOCUH/
npoBefeHHA onepaLlin

1.1.7.1. Mpotdarom cTpoky Aii JorosBopy BaHk mae npaso BuTpebyBatTu, a KnieHT 3060B’'A3aHuii HagaBaTn Ha
BUMOry baHky Ta/abo 3 B/1acHOI iHiLiaTMBK AOCTOBIPHI  AOKYMeHTU Ta/abo BigoMocTi/iHdpopmalito, HeobxigHi ans
BMKOHaHHA BMMOr 3akoHOAaBCTBa Yy cepi 3anobiraHHA neranizauii (BigMMBaHHIO) [0XO4IB, OAEPXaHUX
3/104NHHUM LUMISAXOM, dDiHAHCYBaHHIO TEpOpM3My Ta (hiHaHCYBaHHIO PO3MOBCHMKEHHST 36p0i MacoBOro 3HULLEHHS
(mani - 3akoHOAABCTBO Y chepi 3anobiraHHA Ta NPoOTUAIi), CaHKLiMHOro 3akOHOA4ABCTBA.

1.1.7.2. KnieHT 3060B’s13aHWIi HagaBaTV Ha nepuwy BUMOry baHKy Ta/abo 3 BAacHOI iHiuiaTMBM OOCTOBIpHI
AOKYMeHTU (y T.4. oTpuMyBaTu iX Big odiuiliHux opraHiB) Ta/abo BigomocTi/iHdopmaljto HeobxigHi Ans
30iiCHEHHST HanexHoi nepesipkn KnieHTa (igeHTudikauii Ta Bepudikaudii kiieHTa (AOro npeacTtaBHUKA),
BCTAHOB/IEHHS KiHLEBOro 6eHediyiapHoro BnacHuka KnieHta abo 1Aoro BiACYTHOCTI, Y TOMY YMUC/li OTPUMaHHS
CTPYKTYPW B/IACHOCTI 3 METO 1 PO3YMiHHA, Ta AaHuX, Lo AalTb 3MOry BCTaHOBUTM KiHLEBOro 6eHediviapHoro
B/1aCHMKa, Ta BXUTTA 3axoAiB 3 Bepudikauii ioro ocobu (3a HasiBHOCTI), BCTAHOB/IEHHS (PO3YMiHHS1)/ 3'ACyBaHHS
MeTU Ta XapakTepy Li10BUX BifHOCKH abo npoBefeHHs (piHaHCOBOI onepaLii, MOHITOPUHTY AiI0BUX BiJHOCUH Ta
hiHaHCOBMX oOnepauiii KnieHTa, WO 3A4JIACHIITBCA Y MPOUECi TakMx BIAHOCWMH, LWOAO BiAMOBIAHOCTI TaKuX
chiHaHCOBMX onepauiii HasBHIl y BaHka iHthopmaLii Npo KieHTa, AOro Ais/bHICTb Ta pyn3nK (y ToMy Yuchi, B pasi
HEeOoOXiAHOCTI, NPO MKepeso KOLWTiB, NoB'A3aHnX 3 (iHaHCOBMMK onepauisiMu), Y TOMY 4Yuchi A8 BUKOHaHHSA
npouenyp areHTa BaJIlOTHOrO Harnsay), 3abesnevyeHHst akTyasibHOCTI OTPUMaHUX Ta ICHYHUMX AOKYMEHTIB, AaHuX
Ta iHdhopmauii Npo KnieHTa, mxepen noxXo4KeHHs KOLWWTIB, hakTy HanexHocTi KnieHTa, KiHueBoro 6eHeciuiapHoro
BnacHuka KrieHta (0019 HpUAMYHUX OCI6), [0 HauioHasIbHMX, HO3eMHUX Ny6MivYHMX fisdiB Ta Aisgdis, WO
BMKOHYIOTb MOMITUYHI (OYHKUIT B MDKHAPOAHMX OpraHisauisix, Y/IeHiB 1X ciMeil abo oci6 MoB’A3aHMX 3 MONITUYHO
3Hauywmmmn ocobamun (gani — My6niuHi gigvi), mpkepena cratkiB (bararcTBa) Ta gxepena KowTiB, MNOoB'A3aHuX i3
chiHaHcoBMMMK onepauisgmu My6nidHMX AisdiB, a Takox WoAo igeHTUdikalii nocagoBmx 0Ci6 opraHiB ynpaBniHHS
Ta KOHTposo KnieHTa-topmuanyHoT ocobn, a Takox LOoAOo igeHTuddikauil ynoBHOBaXeHMX ocib KnieHta, ocib, Big
iMeHi abo 3a [OpPYyYEHHSIM UM B iHTepecax Skux gie KnieHT npu npoBefeHHi onepadii, ocib, Ha KOPUCTb AKX
KnieHT HagaB BaHKy fOpyYeHHs Ha cucTeMaTuyHi (ABa abo Ginblue pasiB) febeToBi Nepekasy KOLWTIB 3 paxyHKy,
iHbopMaLito Ha BMKOHaHHSA BMMOP CaHKUiAHOTO 3aKOHOA4AaBCTBa /1 BCTAHOBMEHHA 3B'A3kiB KnieHTa Ta ioro
KOHTpareHTiB i3 AepxXaBolo, Lo 34iiCHI0E 36pOiiHy arpecito NpoTy YkpaiHu, Ta rpoMagaHamu/pesngeHTaMun Takol
AepXaBu Ta iHWy iHhopMauitio YM AOKYMEHTW BiANOBIAHO A0 BMMOI 3aKOHO4ABCTBa YKpaiHu, yMOB [loroBopy Ta
BHYTPILLHIX OKYMEHTIB BaHky 3 nuTaHb (hiHAHCOBOrO MOHITOPUHTY, Y TOMY uncni Bumor FATCA.

Y pasi HeHagaHHSA KnieHTOM AOKYMEHTIB NS 34iNCHEHHS BaHKOM BU3HA4YeHO! HOPMaTMBHO-NPaBOBUMMW akTaMu
Ta BHYTPILWHbO6AHKIBCbKMM fOoKyMeHTaMu BbaHKy y cpepi 3anobiraHHA Ta NpOTUAiT HANEeXHOT nepesipkn KnieHTa,
CaHKLiAHOro 3akoHogaBcTBa, CTOPOHM Y3roAWaM MOXJ/IMBICTb NPU3YMMHEHHS/0OMEXEHHSA 06CYroBYBaHHS
KnieHTa 0,0 MOMEHTY OTpUMaHHS BifNoBIAHMUX AOKYMEHTIB Ta/abo BigomocTeli/iHghopmaldlii.

Y BunagKy nopyLleHHs KieHTOM YMOB LbOro NyHKTY LWOAO HaZaHHS BiANOBIAHUX AOKYMEHTIB Ta/abo iHdhopmaii
BaHK MOXe MpUIAHATM pilleHHa WoAo BigmMoBM  KrieHTy B MiATPMMAaHHI  AiNoBMX BigHOCKH, BiAMOBM B
06cnyroByBaHHi/ HagaHHi 6yab-AkMx nocnyr 3a uyum JloroBopom Ta/ abo posipBaHHA LbOoro [orosopy.

1.1.7.3. BaHK BWKOHYE BMMOIM MiXHAPOAHOIO AOroBOpY, L0 MICTUTbL NOSIOXEHHSA NPO 06MIH iHhopMauieo Ans
nogaTkoBux Ljinen, 3roga Ha 060B'A3KOBICTb AKOro HagaHa BepxoBHOW Pagoto Ykpaiiu, abo yknageHoro Ha moro
nigcTasi MiXBIZOMYOro A0rosopy. Ha BUKOHaHHA 3a3HayeHux BUMOr baHk Mae npaBo BUMaratu Ta OTPUMyBaTu
Bif, KnieHTa gogartkoBi 4OKyMeHTM abo BiAOMOCTIi, He0OXiaHi Ansa igeHTudikauii B uinsax sukoHaHHA FATCA, CRS.

Y pasi HenogaHHA KnieHTOM Takux AOKYMeHTIB abo BifoMoCcTeil abo YMUCHOrO HaJaHHA KnieHToM HenpaBauBuX
BigomocTeli npo cebe, BaHk Moxe BiAMOBUTM KNiEHTY Yy HafaHHi 6aHKIBCbKOT NOCAYrK, Y TOMY YACAT Y BigKPUTTI
Ta/abo 06CcnyroByBaHHi paxyHky Ta/abo iHiuitoBaTn posipsaHHs [orosopy.



1.1.7.4. KnieHT npun BCTAHOB/EHHI AiNOBMX BIGHOCUH 3 BaHkOM MoBigoMAsie BaHk NPo CBiii nogaTkoBwuii cTaTyc
BiAMNOBIAHO 00 BMMOT MOAATKOBOrO 3aKOHOAABCTBA iHO3EMHOT AepxaBu, sike Bkasye baHk, B Mexax, 3a3HavyeHux
BaHKkoMm. Y TOMy uuchi, asie He BUK/OYHO, MPU BCTAHOB/EHHI Ai/10BUX BIOHOCUH 3 BaHKOM Ha BMMOry BaHky
Hajae 3anoBHeHi BignoBigHO A0 Bumor [NogaTtkoBoi cnyx6u CLUA (IRS) dopmm W-8 um W-9 (abo iHWwy
iHopMaLito Ta [OKyMeHTH, nepepbadveHi FATCA abo iHWMMK MDKHapoAHWMW [oroBopamu, 3rofja Ha
000B'A3KOBICTb AKNX HagaHa BepxoBHOt Pafoto YkpaiHu).

KnieHT 30608B’A3aHuin iHthopMyBaTM bBaHk Mpo 3MiHYy CBOro cTaTycy NoOAAaTKOBOrO pe3ngeHTCTBa Ta craTycy
NnogaTKOBOrO pPe3ngeHTCTBa CBOIX BAACHMKIB ICTOTHOI y4yacTi Ta KiHUEBMX OeHediliapHUX BNACHUKIB
(koHTpoNepiB), He ni3Hiwe 10 KaneHgapHMX OHIB 3@ AaTh Takol 3MiHW.

Y pasi HabyTTsa cTatycy nogaTkoBoro pesngeHta CLUA y Tomy yncni HabyTTs ctatycy NogaTkoBOro pesnjeHTcTea
CBOIX KiHLLeBUX 6eHediliapHMX BNacHWKiB (KOHTPOepiB), HeraiHo (He nisHiwe 10 KaneHAapHUX AHIB 3 AaTy Takoi
3MiHM) Hagatu go baHky BignosigHy dopmy IRS W- 8 / W-9 i3 3a3HayeHHAM igeHTudikaliiiHoro Homepa
nnartHuka nogatkis CLUA (TIN) Ta iHWOT 060B’A3K0BOT iHGhopMauii BignosigHo sumor FATCA.

KnieHT 3060B'A3aHnii HagaBaTn BaHky Oyab-Ki iHWI AOKYMEHTU, 3a dopMamu, siki 3akagae baHk, B pamkax
BMKOHaHHA BaHKOM CBOIX 3000B s3aHb, B TOMY YUC/i, ajie He BUK/IYHO, nepes KOMNETEHTHUMM iHO3EMHUMMU
AepXaBHUMY OpraHamum.

1.1.7.5. KnieHT (npeacTtaBHMK KnieHTa-topuguyHoi ocobu) 3060B’si3aHWIA 34iiCHIOBATN MaHOBY akTyasnilauito
CBOIX AaHunx (OTpPMMaHMX Ta iCHYHUMX AOKYMEHTIB, AaHMX Ta iHhopMauil NPo HbOro) LWOAO HaIEeXHOT NepeBipKy,
BM3Ha4YeHux nyHkTom 1.1.7.2. NloroBopy (Hagani pasom - akTyanisauis):

1) He pigwe ofgHOro pasy Ha pik, AKLWO PU3KK AiN0BUX BIAHOCKH 3 KNIEHTOM € BUCOKUM;

2) He pigLwe 04HOro pasy Ha TpY POKK, AKLLO PU3NK 4i/T0BMX BIGHOCUH 3 K/liEHTOM € cepeaHiM;

3) He pigLle o4HOro pasy Ha N’'ATb POKIB — B IHLLIMX BMNajKax 3a yMOBUW BiACYTHOCTI Nigo3p.

KnieHT 3060B’A3aHWiA 34iicHIOBaTI No3an/1aHoBy akTyanisauilo gaHux y pasi:

- HaCTaHHA CYTTEBMX 3MiH Y AisanbHOCTI KnieHT, 30KkpemMa B pasi 3MiHM KiHLUEBOro 6eHediliapHOro BMacHUKa,
KepiBHWKa, MiCUe3HaxoMKeHHs puagnYHOi 0cobu, TpacTy, (HWOro nogibHoro npaBOBOrO YTBOPEHHS,
camo3anHaTol ocobn);

- 3aKiHYEHHS CTPOKY (MPUNMHEHHS) Aii, BTpaTW YAHHOCTI Y/ BU3HAHHSA HEeAiNCHUMMW NOAaHUX AOKYMEHTIB;
- BTpATN YMHHOCTI / 0BMIHY ifeHTudikaliliHoro gokymeHTa KnienTa (npeactasHuka KnieHta).

- HabyTTA KnieHTOoM, KiHUEeBMM GeHedpiyiapHMM BnacHMKOM KnieHTta (gns opuandHmx ocib) crarycy Myo6niuHoro
aisiva.

AkTyanizauii gaHux npo KnieHTa MOxe 3ZAiACHIOBATUCh LUASXOM BUKOPUCTAHHA AUCTaHUIHMX CcUCTeM
06cyroByBaHHsi, 3aC06iB €1eKTPOHHOT MOoWTK i3 3acTtocyBaHHAM KEIM/ygockoHaneHoro enekTpoHHOro nignucy,
TenedoHHOro 3B'A3ky, call-center, iHLIMX ANCTaHLiIAHMX KaHauiB 3B'A3KY B MeXax TEXHIYHUX MOX/IMBOCTEN BaHky.

1.1.7.6. Y pasi He0bxigHOCTI 3AiCHEHHS NpoLeayp NIaHOBOT akTyanizauil / yTouHeHHs gaHux npo KnieHta, baHk
30iACHIOE HanexHe iHopMyBaHHA KnieHTa ogHWM i3 AOCTYNHUX A1 BaHKy KaHaniB 3B'A3KY, MOropKeHux
CtopoHamu BignosigHo Ao nyHKTy 1.1.3.2.1. yboro [lorosopy



CTopoHu y3roawnu, wo baHk Mae npaBo, A0 OTPUMAaHHA HEeOoOXigHWX ANna akTyanisauii gaHux, NpusynuHuTH/
06MEXnTM 06CnyroByBaHHs KnieHTa, Akwo KnieHTom npotarom 60 AHIB 3 MOMEHTY Ha/IeXHOro 1ioro
iH(bopMyBaHHSA NPo HeOOXiAHICTL akTyani3auil He 34iiCHEHO akTyauti3aLilo AaHunX.

BaHK Mae npaBo 3a BMACHOLO iHILiaTMBOK po3ipBaTty Lei [Jorosip Ta 3akpuUTu paxyHku, AKWOo KaieHTOM NpoTsarom
240 KkaneHgapHUX OHIB 3 MOMEHTY Ha/1EXHOr0 Moro iHhopMyBaHHS NPO HEOOXIAHICTL akTyani3auii He 34iCHEHO
akTyasisauito gaHmx Ta/abo KnieHT BiAMOBNSAETLCA 3aBepLUyBaTh akTyasiisadito.

1.1.7.7. CTopoHUY y3roannu, Wwo nigxia, ki nepegdadvae npusynmHeHHA/06MexXeHHs 06C/1yroByBaHHA KnieHTa He
€ 0OMEXEHHSAM npaBa POo3NopsAKaHHSA PaxyHKOM/TPOLLIOBMMW KOLUTaMU, WO 3HAXOASATLCS Ha Oro paxyHky, He €
BigMOBOK BaHKy Big MigTpMMaHHsA AOi10BUX BIHOCUH 3 KnieHTOM, OckKinbku KrieHT He nos6aBfieHuin npasa
3BEPHEHHS A0 BaHky Ans npoBeAeHHs iHiLiioBaHNX onepaliii 3a paxyHKOM Ta NPOAOBXEHHS 06CNyroByBaHHs 3a
YMOBUW HaflaHHA HeobxigHWX AOKyMeHTiB Ta/abo BigomocTeli/iHdhopmaLii AN HanexHoT nepesipku, HeobXigHUX
AaHnx NS 34ilNcCHeHHA/ 3aBepLUeHHs akTyanisauji/ Ans nepepaxyBaHHSA 3asIMLLKY KOLUTIB Ha BAACHWIA paxyHOK,
BIOKPUTUIA B iHLWOMY 6aHKy, 3rigHO HagaHux KnieHToM pekBisunTiB.

1.1.7.8. KnieHT 3060B’A3yETbCA 3aBYaCHO HagaBaTu baHky AokyMeHTW (y T.4. OTpUMyBaTu iX BiA OQiLiAHMX
opraHiB) Ta iHpopmauilo 419 OUiHKM thiHaHCOBOro ctaHy KnieHTa, aHani3y BignoBiAHOCTI (iHAHCOBMX onepadii
KnieHTa Moro dpiHaHCcOoBOMY cTaHy Ta/abo 3micTy AisnbHocTi KnieHTa (/ioro couianbHoMy cTtaTycy), Ans
NigTBEPAKEHHS EKOHOMIYHOT [AOUINbHOCTI (hiHAHCOBMX oOnepauiil, 3'acyBaHHS [MKepen MOXOMKEHHS KOLUTIB
(akTmBIB) KnieHTa, mpxepen cratkiB (baratctBa) Ta [kepen KOLWTiB, MoB'A3aHuMX i3 (piHaHCOBMMM onepauismu
My6niyHMX ocib.

Y Bunagkax, konv baHky Ans npoBefeHHst onepadin Ta/abo HagaHHA nocnyr 3a UM [loroBopom HeobxigHi 6yab-
AKi AOKyMeHTU Ta/ abo iHhopmauis, KnieHT 3060B’A3yeTbCA Hagatu A0 baHky BCi HeobxigHi Ha OymKy BaHky
OOKyMeHTW/ iHcbopMaLito 40 MOMEHTY/AaTn NnpoBeAeHHs Takoi onepaudil baHkom Ta/abo HagaHHA nocnyrn, abo
B IHLUWIA CTPOK, BCTaHOBMEHUI BaHKOM.

Y BunagKy nopyLleHHs KieHTOM YMOB LbOro NyHKTY LWOAO HaZaHHS BiANOBIAHUX AOKYMEHTIB Ta/abo iHhopmaii
BaHK MOXe MPUIAHATK pilleHHA Wwoao BigMoBM KnieHTy B 06CNyroByBaHHI/B MpoBeAeHHI hiHaHCOBOT onepaldii/
HafaHHi Byab-KuX nocayr 3a um [loroBopom 1a/ abo posipBaHHA Lboro Jorosopy.

1.1.7.9. ¥ pasi 3MiHMW HOMepy TeneoHa, KOHTaKTHUX [aHWX YNOBHOBaXXEHWUX 0cCi6, KnieHT 3060B'a3aHuil
noBiAOMUTM NP0 Le baHK B AeHb HACTaHHS TakMX 3MiH.

Y pasi 3MiHM nacrnopTHUX AaHux, ajpecu peecTtpauii/ Micue3HaxomKeHHA/MICUA NPOXUBaHHA, agpecu
haKkTMYHOro NpoXmBaHHSA, KnieHT 3060B'A3aHMIA NOBIAOMWUTK NPO Ue BaHk y 10-Tn AeHHWIA CTPOK 3 AHSI HACTaHHS
Takux 3MiH.

Y pasi 3miH y cknagi ocib, ki MaloTb NpaBo PoO3NopaMKaTUCS paxyHKamu Bif, imeHi KnieHTa, KnieHT 3060B’a3aHui
HafgaTu baHky OHOBMeHWi nepenik Ta AOKYMEHTW, WO NiATBEPLXYOTb NMOBHOBaXEHHS OCI6, AKi MaloTb Mnpaso
nignucaHHa po3paxyHKoOBUX AOKYMEHTIB.

Y pasi BHECEHHSA 3MiH [0 BigomocTei npo KnieHTta, ski MICTATLCA B B €AUHOMY AepXaBHOMY PEECTPI OPUANYHUX
oci6, ¢hi3anyHMX OCi6 NigNPUEMLIB Ta rpoMaACbkMX POPMYyBaHb (fasli — EaUHWI AepXxaBHWii peecTp) (Y TOMY Ynchi
[0 YCTaHOBYMX OOKYMEHTIB HOPUAMYHMX OCib Ta Wwo[o KiHueBux b6eHediliapHUX BNacHukiB (KoHTponepis)), y 10-
TW [EHHWA TepMiH BiJ BHECEHHS BiAMOBIAHWX 3MiH MOBIAOMUTM MPO Taki 3MiHM BaHk Ta Hagatu baHky
NigTBEPIKEHHS 3[iINCHEHHSA TaKoro BHECEHHS.

1.1.7.10. ¥ Bunagky HenosigomneHHA KnieHTom baHky npo 3MiHy afpecy MicLLe3HaxXo4KeHHA/MICLA NPOXNBaHHSA,
KOpeCnoHAeHLiA BBaXKAETbCA HanpasneHow baHKkoM Ta oTpumaHo KNiEHTOM HaneXHWM YMHOM, AKLWO Ti Byno
Hanpas/feHo 3a MicLe3HaxomKeHHAM/MIcLEM NpoXuBaHHA KrieHTa, 3a3HavyeHuM B 3asBi Npo npuegHaHHA abo B



OCTaHHbOMY NMUCbMOBOMY NOBIAOMMNEHHI KnieHTa Wwo[o 3MiHM agpecu Micue3HaxoMKeHHSA/MICUSA NPOoXuBaHHA
(AKWO iHWwWA crnoci6 noBiAOMNEHHA He nepeabaveHnin [JoroBopom), a TakKOX Ha OCTaHHiin Bigomuii BaHky
diHaHcoBuWIA HOMep TenedioHa KnieHTa.

1.1.7.11. BaHK He 3AiliCHIOE NpPOBeAEeHHS/CYNPOBOMKEHHS (DiIHAHCOBMX OnepaLiii, He 34iNCHI0E 3apaxyBaHHs,
nepekas KoLUTiB, HaJaHHA abo oTpMMaHHA KpeauTy (No3nkM) Ta/abo 34INCHEHHS IHLWKNX hiHAHCOBMX onepauiii 3
akTmBamy Ta/abo iHWi gji, Wwo nopywyTb, CAPMAOTbL abo MOXYTb CNPUATY MOPYLLUEHHIO 3a60POH Ta 0O6MeXeHb
CaHKLiiHOT noniTukM BaHky, fiKky po3MilleHO Ha odoiuiiHoMy caliTi baHky 3a nocuiaHHSAM [0noBHa CTOpiHKa
Banky/ po3gin «lHwe»/ MNpobaHk/ KomnnaeHc | chiHAHCOBWIA MOHITOPWHI,  AOBIAKOBO nocwunaHHa  https://
privatbank.ua/compliance#gads-18109.

3a60poHN Ta 0OMEXEHHST PO3MOBCIOMKYHOTLCS Ha 0Ci6, 3a3HayYeHnX y NyHKTi 1.1. po3ainy 2 CaHKUinHOT NOAITUKM
BaHky.

1.1.7.12. baHK BigMOB/SETLCA Bif, NiATPMMAHHS 4i10BUX BiAHOCUH/BIAMOBNSE 0CO6i (KNiEHTY) Yy 06CNyroByBaHHi,
y TOMY 4MC/i WNAXOM pPO3ipBaHHA AiN0BUX BIOHOCUH, 3aKpUTTA paxyHKa/BiAMOBNASAETbCA Bif, MpoOBeAeHHS
(hiHaHCOBOI onepadi y pasi:

AKLWO 34iICHEHHSA igeHTUdikauil Ta/abo Bepudikauil KnieHTa, a Takox BCTAHOB/IEHHS faHWX, WO AalTb 3MOry
BcTaHoBUTU KBB, € HeMox/mBuM, abo akwo baHk mae nigctaBu BBaxatu, wo KBEB KnieHTa € komepuiliHum
areHToM, HOMiHa/TbHUM B/TACHMKOM ab0 HOMIHaUTbHUM YyTpUMyBayeM, abo nocepesHMKOM npasa BMaCHOCTI iHLWOT
ocobu;

SIKLWO BUMHMKAE CYMHIB CTOCOBHO TOrO, WO ocoba BMCTyNae Big BNacHOro iMeHi, Bugae cebe 3a iHWy 0cooby,
HEe3aKOHHO NPUCBOIOKYM COBI YyXi igeHTMdiKaLiiHI AaHi, abo fie Big iMeHi iHWKUX oci6 (BUrogoodepxysadis,
BUrofoHabyBauyiB), He MatoUM Ha Le 3aKOHHMX NpaBoBuX NiAcCTas;

AKLWO 3AiiCHEHHSA igeHTuUdbikauii ocobu, Big iMeHi abo B iHTepecax AKOT NpoBOAUTLCA (DiHAHCOBa onepadis, Ta
BCTaHOB/EHHSA i KBB abo Burogoogepxxysadya (BurogoHadyeaya) 3a (hiHaHCOBO OnepaLieto € HEMOXUBUM;

SIKLLIO CTOCOBHO 0CO6W BMSIBMEHO NPOsiBX, CNpobu abo dhakTn NpoBeAeHHs Nigo3pinoi diHaHcoBoi onepauii Ta/
abo nigo3pu y hiHaHCOBOMY LUAXPaMCTBI, MOMITUYHIA KOPYNUiT, BMKOPWUCTaHHI paxyHKiB/Mocnyr baHKky 3 MeTow
BK/®T abo ANnA BUMHEHHSA [HLWIOMO KPUMIHAIbHOMO NPaBONOPYLUEHHS, BU3HAYeHOro KpuMiHa/lbHUM KOLEKCOM
YKpaiHu;

AKWO ocoba Mae Hamipu, nNposiBn abo Cnpo6u BUMHEHHS HABMWCHOrO abo HaBMUCHO Heabasioro MopyLUeHHS
3aKoHOoAaBCcTBa YkpaiHu abo BHYTPILWHIX npouefyp BaHky, He BUKOHYE 3aKOHHI BUMOrM BaHKy Wo[0 HajaHHA
[OKYMEHTIB/BiAOMOCTEld, BU3HAYEHUX 3aKOHOO4ABCTBOM Ta/ab0 iHWWM YMHOM BWUC/IOB/IOE CBOK HemoBary Ta
HeoANbHICTL 0 3aKOHOAABCTBA YKpaiHu Ta/abo BHYTPILLHIX npoueayp baHky;

HeHaZaHHS KnieHToM HeoOXiAHWX AN 34iACHEHHS HANEXHOI nepeBipkn KnieHTa AOKYMEHTIB UM BifOMOCTEN;

nogaHHsa KnieHToM 4u Moro npeacTaBHUKOM HeAOCTOBIPHOI iHGopmalii a6o nogaHHs iHdhopmauii 3 MeTor
BBeZeHHs BbaHka B oMaHy;

BCTAHOB/EHHSA KiEHTY HENPUIAHATHO BUCOKOTO PU3KKY;

AKWO ocoba € KOoMNaHietn-060/10HKOK, TpacTom, abo KoMMNaHie, fka BUNycTUNa akuii Ha npep’siBHUKa, abo €
YCTaHOBOM, L0 He nignajae nif perynoBaHHa Ta NileH3yBaHHA AepXaBHUX OpraHiB Ta He nignarae ix Harnagy, y
TOMY YWC/i: areHTOM rPOLLIOBUX NepekasiB, 06MiHHOI YCTaHOBO, Kaco/MyHKTOM O6MiHY BasltoT;

AKLLO 0coby KnieHTa BigHeceHo A0 ocib, cniBnpaus 3 Skummn 3abopoHeHa abo obmexeHa CaHKUiiHO NOMITUKO
BaHky;
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AKWO (piHAHCOBI onepadjii MalTb Ha METI, CNPUAINTL ab0 MOXYTb CNPUATU YHUKHEHHIO 0OMEXeHb YCTaHOB/IEHUX
CaHKLisiMW; NOPYLUYIOTb, CNPUSIOTbL 260 MOXYTb CNPUATY NOPYLUEHHIO 0BMEXEHb YCTAaHOBMEHMX CaHKLisIMU;

HeHaZlaHHSA/HeJOCTOBIPHOIO HafaHHA iHpopmauii, HeobXigHOT ANA BUKOHAHHA BaHKOM CaHKUiiHUX BUMOT
3aKOHOAABCTBA LOAO BCTAHOBMEHHS 3B'A3KIB KNIEHTIB i3 AepxaBoto, L0 3A4iACHIOE 30pOHY arpecito npoTu
YKpaiHu, Ta rpomMmagsaHamu/pesngeHTaMmy Takoi gepxasu.

1.1.7.13. BaHk, y pasi NpuiAHATTS pilleHHs WoAO0 BiAMOBM B NiATPUMAHHI Ai/I0BUX BiAHOCWMH, Yy TOMY 4ucCAi
LUSXOM pO3ipBaHHSA AiN1I0BUX BiAHOCWH, 3aKPUTTS paxyHkKa:

BigMoOBNsiEe KnieHTy B NpoBeAeHHi onepauiii/obcnyroByBaHHi/HagaHHi 6yab-Skux nocnyr 3a umMm [oroBopom;

OOCTPOKOBO, 3a iHiuiaTnBol baHKy, po3pvBaEe yknageHi AoroBopy 6aHKiBCbKOro 06C/1yroByBaHHSA/OEMNO3UTHI
(BKNaaHi) [OroBopu Ta iHLWI AOrOBOPKU NPO OTPUMaHHA 6GaHKiBCbKMX nocnyr (NpoAykKTiB), Ta 3akpuMBaE MNOTOYHI/
[eno3nTHI Ta iHWi paxyHku KnieHTa y nopsaky, Bu3HavyeHomy posginom 1.1.8. usoro Jorosopy;

3AiliCHIOE iHPOPMYBaHHA KnieHTa Npo NpuiiHATE pilleHHS Npo BIAMOBY Ta HEOOXIOHICTb 3BEpPHEHHS A0 BbaHky
ANs nepepaxyBaHHS 3a/MLLKY KOLWTIB 3rigHO i3 HagaHuMu KAiEHTOM pekBisuTaMu Ha paxyHOokK, BiAKpUTWiA B
iHWoMy 6aHKy (Y pasi HasiBHOCTI 3aU/TMLLKY KOLUTIB Ha paxyHKy).

Y pasi HasABHOCTI KpeguTHUX abo iHWKX 3060B’a3aHb nepes baHkoM, yci KpeauTHI yroam /30608’A3aHHA KrieHTa
nepeg baHKOM 3a/IMWATLCA YUHHUMW Ta HE NPUNMHAOTLCA 40 NOBHOMO NMoraleHHs 3ab60proBaHOCTI/BUKOHAHHS
30608B’A3aHb, MPOBEAEHNX HANIEXHUM YNHOM.

1.1.7.14. BigmoBa Bif, NigTpMMaHHA AiN0BUX BIGHOCKMH (Y TOMY YMCi LUMAAXOM PO3ipBaHHA AiNOBUX BifHOCKH),
BigMOBa Bif 0OCNYroByBaHHS, BiAMOBa Bif NpPOBeAeHHs (iHAHCOBMX oOnepaliil, 3YMUHEHHS 34iNCHEeHHSs
chiHaHCOBMX oOnepawiin, 3aMOPOXEHHA aKTMBIB 3A4i/iCHEHI Bi4NOBIAHO A0 YMHHOTO 3aKOHOAABCTBa YKpaiHM Ta
MDKHapPOAHMX [OO0roBOPIiB  YKpaiHW, BHYTPIWHIX [AOKYMeHTiB baHKy 3 nuTaHb (DiIHAHCOBOrO MOHITOPUHTY,
BMK/IIOYAlOTL BiAnoBigasbHICTb BaHKy Ta Moro npauiBHWKIB 3a HEBUKOHaHHSI ab0 HEHasIeXHEe BUKOHAaHHS
BiNOBIAHMX 30060B’sA3aHb Nepes, KnieHtamu.



1.1.8. Po3sipBaHHs [loroBopy Ta 3aKpPUTTSH pPaxyHKIB

1.1.8.1. [doroBip Npo HagaHHsS BiANOBIAHOT NOCAYrM MOXe OyTW po3ipBaHuMii 3a 3rogoto CTOpiH, 3a iHiuiaTuBo
opgHiei 3 CtopiH abo y Bunagkax, nepegbayeHnx 3akOHOAABCTBOM YKpaiHu.

1.1.8.2. baHK iHiuitoe po3ipBaHHA [JoroBopy Ta 3aKkpuBaEe paxyHOK/paxyHKM B HaCTYNHUX BUNagkax/ 3a HasBHOCTI
OfIHIET 3 TaKUX 06CTaBUH:

- AKWO NpoTArom 12 MicAuiB 3 OHA BiAKPUTTA paxyHKy abo npoTtarom 12 micsuiB nigpsg BiACYTHI Oyab-ski
iHiLioBaHi KnieHToM onepaLii 3a paxyHKOM Ta BifCYTHIili 3a/IULLIOK KOLUTIB HA PaxyHKY;

- Y pasi oTpMMaHHSA Bif, KOHTPOJIIOKYMX OpraHiB iHhopMaLii Npo AepXxaBHY peecTpauito NpUNMHeHHA KnieHTa abo
CaMOCTIHOIO BUSIBAIEHHS TaKMX BigOMOCTEN B EANHOMY AEPXaBHOMY PEECTPI PUANYHUX OCI6, ¢i3nyHMX OCib -
NigNpUeEMUIB Ta rpoMagCbknx doOpMyBaHb;

- Yy BMNaAKy nopyLlleHHsa KnieHTom cBOiX 3060B’A3aHb 3a [oroBopoM, Yy TOMY YMCNi WOAO akTyanisauil gaHux, a
TakoX y BUNaAKy, SKWo O6yno 3'scoBaHo, WO Ais [oroBopy cynepeunTb 3aKOHOAABCTBY YKpaiHM abo Moxe
npu3BecTn 40 hiHaHCOBUX 30UTKIB, NOTipLLEHHSA iMigKy BaHky;

- 3a HasIBHOCTI nigcTas, nepegbdavyeHnx 3akOHO4ABCTBOM 3 MUTaHb (DIHAHCOBOIO MOHITOPUHTY;

- Yy pasi BCTaHOB/EHHA (hakTy HagaHHs KnieHTOM HegoCTOBIpHOI iHhopMauii Ansi BCTaHOB/IEHHS MOAATKOBOro
pe3ngeHTcTBa Ta CcTaTycy nNoAaTkoBOrO pe3nAeHTCTBa CBOIX BJACHMKIB ICTOTHOT y4yacTi Ta KiHUEBMX
6eHediuiapHMx BriacHWKIB (KOHTPOIEpIB) Ta iHLWOT 060B’A3K0BOI iHChopmaii BignosigHo Bumor FATCA, CRS .

- Yy BUMAAKY BWMHWKHEHHA Yy bBaHKy nigo3py abo BUSIBMIEHHST O3HAaK HE3aKOHHWUX onepauidi i3 nnaTiXHuM
iHCTpyMEHTOM 3 6OKy KnieHTa. lMpu ubOMy 3a/IMLIOK KOLWTIB Ha paxyHky KrieHTa nepepaxoByeTbCs Ha
BiAMNOBIAHWI paxyHOK 3rigHO 06NikoBOI NoniTkM BbaHKy Ta noBepTaeTbcs KieHTy Ha Woro nepwy BMMOry, 3a
YMOBM BWKOHaHHSA KnieHToOM BMMOr WOAO0 igeHTUdikalii Ta Bepudiikalii Moro ocobm Ta MiaTBEpMAKEHHS
Ha/1IEXXHOCTi AIOMY LIMX FPOLUOBUX KOLUTIB.

- Y BUNaAKy TEXHIYHOI HEMOX/IMBOCTI 06C/1YroByBaHHS KiieHTa B NofasibLLOMY;
- B iHWWX BMNagkax, nepenbdavyeHnx 3akoHOA4AaBCTBOM YKpaiHu Ta JoroBopom.

1.1.8.3. Mpo posipBaHHA dorosopy baHk noeigomnse KrieHTa WAsSXoM HanpasfieHHA NOoBiAOM/IEHHA Cnocobom,
y3rogpxkeHnm CtopoHamm y n1.1.1.3.2.1. yboro [orosopy.

KnieHT noBuvHEH BIANOBICTM Ha noBigoMaeHHs npoTarom 30 (TpUAUATW) KanleHZapHUX [HIB 3 MOMEHTY
HanpaB/IeHHS MOMY Takoro MoBiAOM/IEHHS Ta nogaTty A0 baHky 3asiBy NPO 3akpUTTS paxyHKy Ta nepepaxyBaHHs
3aU/IMLLKIB KOLITIB - MnaTtkHy iIHCTPYKUi0 NPO Nnepekas 3a/IMLLIKY KOLWITIB Ha paxyHkax KnieHTa Ha paxyHku KnieHta
B iHWIOMY 6aHKy 3 ypaxyBaHHAM Bumor n.1.1.8.5. uboro Jorosopy.

Y pasi HeoTpMMaHHSI BaHKOM BignoBiAi NPOTArOM 3a3HAYEHOr0 CTPOKY BBAXAETbCH, WO KrieHT 3rogeH 3
po3ipBaHHAM [loroBopy.

PaxyHOK 3akpuBa€eTbCA MiCNA CNAWBY TPUAUATM KasnleH4apHUX [HIB 3 OHA BignpasnieHHs KrieHTy Takoro
noBigOM/IeHHS (abo B iHLWWI CTPOKK, NepeabayeHi B NOBIAOMNEHHI) Ta 3AiNCHEHHA 3aBepLla/ibHUX onepadiin no

PaxyHkKy.

1.1.8.4. Y Bunagkax, nepefbayeHnx 3aKkOHO4ABCTBOM YKpaiHu, posipBaHHA [oroBopy 3a iHiuiatneoto baHky Ta
3aKpUTTS paxyHKy MOXe 3fiiicCHIoBaTChL 6€3 NoBigomneHHs KrieHTa Ta 6e3 oTpuMaHHS Bif, HbOro 3roau.



1.1.8.5. CTopoHM y3rognnn, Wo B pasi posipBaHHA [oroBopy 3a iHiuiatMBolo baHKy Ta 3a HadABHOCTI y KnieHTa
HEBMKOHaHUX 3060B’A3aHb, WO NigaaratoTb cnaaTi Ha KopucTb baHky 3a 6yab-AkMMy 4OroBopamun, B TOMY YUCAi
KpeguTHUMK, yknageHuMm Mk KnieHTom Ta BaHkom, B T.4. TUX, CTPOK BUKOHAHHA SIKMX He HacTaB, KnieHT
3060B'A3yETLCA BUKOHATW Taki 3000B'A3aHHS B MOBHOMY 06CA3i A0 CM/MBY TPUAUATUAEHHOTO CTPOKY 3 AHSA
BignpaeneHHa KnieHTy nOBiOMIEHHA Mpo posipBaHHA [orosopy. B ToMy uucni, ane He BWKIOYHO, A/1A
BMKOHaHHA 3060B'A3aHb nepeg baHkom KnieHT Hagae 3rogy Ha iHiujitoBaHHSA BaHKOM Ae6eToBOro nepekasy 3 ycix
NOTOYHMX paxyHkiB KnieHTa B Mexax cyM, Lo nignaralnTs chnniaTi baHky 3a Takum foroBopoM (gorosopamu). B
pasi HefoCTaTHOCTI KOLITIB 4151 BMKOHaHHA 3060B'A3aHb nepep, baHKkom y noBHOMY 06cs3i, Taki 3000B'A3aHHS/
[OroBOPY 3a/IMLIAKTLCHA YAHHUMM Y PO3MIPi HEBMKOHAHOTO 3060B'A3aHHA [0 TX MOBHOMO HA/IEXXHOTO BUKOHAHHS.

B pasi HasBHOCTI 3a/IMLIKy KOLWITIB Ha paxyHKy (paxyHkax) KnieHTa nicna BMKOHaHHA 3060B's3aHb KrieHTa,
3a3HayeHmx y ab3.1 ubOoro NyHKTY, Takuii 3a/IMLLIOK KOLUTIB MepepaxoByeTbLCA Ha BignoBigHWIA paxyHOK BaHky Ta
noBepTaeTbCcsA KNieHTy Ha oro nepLuy BUMOTY.

[0 MOMeHTy oTpumaHHA Takoi BuMMOrM bBaHk 06MiKOBYE 3asHayeHi KOWTU Ha paxyHkax baHky 3 06niky
3ab0proBaHoOCTI 3a HegilUNMKN paxyHkaMu, Npu LboMy 6yab-AKi NPoueHTN abo iHWi A0X04M Ha 3a3HaYeHi KOLITK
BaHKoM He HapaxoBYyOTbCS.

Ha 3BepHeHHs1 KnieHTa BaHk Hagae iHdhopmalito Npo AaTty 3aKpUTTS paxyHky.

1.1.8.6. Lleit [loroBip Moxe OyTW po3ipBaHWUil 3a 3rogoto CTOpIH WASXOM yKnageHHs CTopoHamm BignoBigHOro
NpaBoYKNHY MPO Oro po3ipBaHHs, 3a YMOBW BiACYTHOCTI 3a60proBaHOCTi KnieHTa woao0 onnaty nocayr HagaHux
BaHkom B pamkax uUboro [loroBopy Ta HagaHHs [0 BaHky BCiX HEOOXIAHWX OOKYMEHTIB 3 METOK NPUMUHEHHS
NpPaBoOBiIAHOCKH, L0 BYMHEHI B paMKax Liboro [Jorosopy.

PosipBaHHs [loroBopy He 3BifilbHsiE CTOPOHM Bifi BUKOHAHHS 3060B’3aHb, L0 BUHWK/IN NPOTSIFOM CTPOKY oro Aji.



1.1.9. lNepcoHanbHi AaHi

1.1.9.1. KnieHT-hisnyHa ocoba, nigTBEPLAKYE, WO BiH AK CYy6'EKT MEepPCOHa/IbHUX AaHuX A0 YKNafeHHs YMOoB Ta
MpaBun 6yB nNOBiAOMAEHWIA NPO cknag i 3MIiCT 3ibpaHMX NepcoHasibHUX AaHWX, MOro npaBa, BU3HAYEHI
3aKOHOAABCTBOM MPO NEePCOHasIbHI AaHi, MeTy 360py Ta 06pO6KM NEepcoHasIbHUX AaHuX, NPO PO3MNOPSAAHUKIB Ta
TPeTiX 0Ci6, SAKMM MnepepaloTbCs MOro MepcoHanbHi AaHi, a TakoX, WO BiH HE MaEe 3anepeyeHb NPOTM Takoi
06po6Ku.

1.1.9.2. KnieHT-hiznuHa ocoba niaTBepaxye, WO MOMY BiJOMO Mpo mpxepena 36UupaHHs, MiCLLe3HaXOMKEHHS CBOTX
NepcoHasIbHUX AaHuX, MeTy iX 00pobku, Micue3HaxomKeHHA abo Miclue npoxuBaHHA (nepebyBaHHS) BCiX
BOJIO4i/NbLIB Ta PO3MOPALHUKIB NEPCOHANbHUX faHUX, SKi 6epyTb yyacTb B 06po6Li, Npo yMOBU HafaHHA JOCTYNY
[0 NepcoHasibHUX JaHnX, 30kpemMa BCo iHhopMalLito NPo Po3nopaAHMKIB Ta TPETIX OCi6, SkuM nepegarTbcsa abo
MOXYTb NepegaBaTUCs MOro NepCoHasIbHI AaHi, NP0 MEXaHi3M aBTOMaTUYHOT 06PO6KN NEPCOHANBbHUX AAHUX.

1.1.9.3. 3okpema, KnieHT-hisnyHa ocoba noiHHopMOBaHNA, LLIO:

1.1.9.3.1. Bonoginbuem nepcoHasibHUX AaHnxX BUCTynae baHk, Kpim TUX BUNaakiB, KoM 06P06KY 34IACHIOTL iHLLUI
BOM10AiMNbLI pa3om 3 baHKOM abo OKpemo, AKLWO TOro BUMarae BUKOHaHHsi YMoB Ta lMNpasun.

1.1.9.3.2. CTpok 06p06KKn nepcoHasnibHNX gaHnx Knienta-thisnyHoi ocobu BignoBsigae cTpoky Aii YmoB Ta MNpasun,
AKLWO Y BaHKy BiACYTHI iHLWI NpaBoBi NigcTaBy 415 NPOAOBXEHHS Takol 06pooKN.

1.1.9.3.3. Micue3HaxoMKeHHSAM NepcoHasibHUX AaHux € micuesHaxomkeHHsa AT Kb "MpuBarbaHK" BignosigHO Ao
pekBi3nTiB YMOB Ta Mpasun.

1.1.9.3.4. Cknapg, Ta 3MIiCT NepcoHasIbHUX AaHnX BU3HA4YaeTbCA 06CAroM Noc/ayr y BignoBigHOMY Migpo3aini Ymos
Ta NpaBunn, SKnii perynoe NopsaoK HagaHHS Takoi NOCAYT.

1.1.9.4. KnieHT-hisnyHa ocoba 3a3Hayae, WO Ha MOMEHT yKNaZeHHA YMOB Ta npasBu/ BiH HE Mae 3anepeyveHb
NpoTn 06pPO6KM CBOIX MEPCOHASIbHMX AAaHNX Ta ByAb-AKNX 3acTepPeXeHb LWLOA0 Takoi 06PO6KM, a TakoX Lo He Mae
3anepeyeHb NPoTM aBTOMATM30BaHUX PillleHb, AKi MOXYTb MaTu 418 HbOro NPaBoBi HACNIOKN.

1.1.9.5. KnieHT-thianyHa ocoba 6epe Ha cebe 3060B'A3aHHS HE 3/10BXMBATW NpaBaMu Ha AOCTYM, HA MOTUBOBaHEe
3anepeyeHHsi, MOTMBOBaHI 3MiHY ab0 3HULLEHHS CBOIX MEPCOHaNIbHMX AaHUX.

1.1.9.6. KnieHT noBigoMeHnin Ta NigTBEPAKYE, WO 3a HAsABHOCTI NPaBOBMX MNiAcTaB, AOr0 MepcOoHasbHI AaHi
MOXYTb 6yTV nepefaHi baHkom go TOB "YkpaiHCbKOMY OH0pO KpeauTHUX iCTOpIA", WO 3HaxoaMTbCs 3a apecolo:
01001, m. Kuie, Byn. Ipywescbkoro, 1-4 abo iHWOro 6Kpo KpeAuTHUX iCTOpil, B Mopsaky nepepbadyeHomy
3akoHOM YkpaiHm "Mpo opraHizauito )opMyBaHHSA Ta 006iry KpeauTHUX icTopiid". KnieHT nigTBepaKye, WO BiH
NOBIAOM/IEHNI MPO BOMOAIMbLA NEPCOHANIbHUX [aHuX, CKAaf Ta 3MICT NepCcoHaslbHUX [aHuX, CBOI Mpasa,
BM3Ha4eHi 3aKoHOM YkpaiHu “INpo nepcoHasibHi AaHi”, MeTy 06p0o6KN NepcoHaIbHMUX AaHuX Ta 0Cif, AKUM MOXYTb

6yTV nepefaHi ioro NnepcoHasibHi AaHi.

1.1.9.7. KnieHT noBigomneHuii Ta NiATBEPAXYE, WO 3a HAsABHOCTI NpaBoOBMX NigcTas, iHopMauisa Npo oro
KpeauTHI onepauii Ta BUKOHaHHS 3000B’si3aHb 3a HUMW MOXe OyTu nepefaHa baHkoM Ao KpeauTHOro peectpy
HaujioHanbHoro 6aHky YkpaiHu.

1.1.9.8. ¥ Bunagkax, Konm o6pobka NepCoHasIbHUX AaHUX BMMAarae OTPUMAaHHS 3rogu Cy6'ekTa nepcoHaslbHUX
AaHunx, KnieHTy-isnyHiii 0cobi HagaeTbCst MOX/IMBICTb HagaTy 3rody abo BiAMOBUTUCSA Bif, HagaHHA BignoBigHOI
3rogun. HeHagaHHs 3rogn He € yMOBOIKO A5 BCTYNY B AOrOBIPHI BiGHOCKHMN.

1.1.9.9. KnieHT-hisanyHa ocoba NigTBEPOXKYE, WO BCi MOro 3rogm Ha 06po6KY NepCOoHasIbHUX OaHUX, WO HaAaHi
BaHky Ta/abo iHWKMX BOMOAINLUAM, SKi 6epyTb yyacTb B 06poOLi MepcoHanbHMX AdaHuxX 3a YMoBamu Ta



MpaBunamy, € HagaHMMN OOBPOBINIbHO, 3a YMOBU NonepeaHbol NPoiHPOPMOBaHOCTI KnieHTa Ta 3a BiACYTHOCTI
6ynb-AKOT AUCKpUMIHALLT U1 0BMEXeHHs CBOGOAM BUOOPY.

1.1.9.10. Momix iHWKX o6CTaBuWH, Nif Yac yknagaHHA YMoB Ta MNpasun baHk oTpumye 3rogy KnieHTa-gisnuHy
0co6y 00 HAaCTYNHNX BUAiIB 06PO6KN NEPCOHANbHUX AAaHUX:

1.1.9.10.1. BukopucTaHHs Ta 306epiraHHa cookie-painie Ta iHWWX OHNaiH-igeHTudpikatopie nig 4ac
BMKOPWUCTaHHSA Beb6-cainTiB BaHKy Ha CBOEMY KiHLEBOMY MpUCTPOI. BaHK BMKOPWUCTOBYE cookie-thaiiim 3 MeToro
aHaunisy BigBigyBaHb Be6-caiiTy, HagaHHsA NOC/yr Ta OUiHKM eDeKTUBHOCTI PEKNaMHUX KaMnaHii.

1.1.9.10.2. 3gificHeHHA BaHKoM TeniehOHHMX A3BIHKIB, & TaKoX 34iNCHEHHS TeneOoHHOro 3anncy nNpu 3BepHEHHI
Ha KiEeHTCbKY niaTpuMKy BaHky, 36epiraHHsi Takoro 3anucy Ta Moro BMKOPUCTaHHA Ta MOLUPEHHS B pasi
BUHWKHEHHS CnopiB MiXk BaHkom Ta KnieHToM.

1.1.9.10.3. O6po6KYy O6IOMETPUUYHUX [AaHWX, 30Kpema po3Mi3HaBaHHA 006/M44s, 3a418 00CNyroByBaHHA 3
BMKOPUCTaHHAM TexHonorii FacePay24 Ta iHWNX TEXHONOTIA.

1.1.9.10.4. MNepepn noyatkoM NpoBeAeHHA BigeoBepudikaLii, Ta nig vyac nposefeHHA BigeoBepudikauii, 3aa1a
doikcauil pakTy HagaHHA Takol 3roam Ha 3anuci.

1.1.9.10.5. B iHWwux Bunagkax, konu KnieHTy nponoHyeTbes HaaaTu 3rogy Ha o6pobkKy nepCoHaslbHUX AaHUX.

1.1.9.11. KnieHT-hisanyHa ocoba gopydvae baHky oTpumaty CTaTUCTMYUHY iHAPOPMALi0 LWOAO HbOrO Yy BUIAAAI
KoeqoilieHTa TenekoMyHikaLjiiiHOT NoBeAiHKM Yy MocTavyasibHMKIB NOCAYr MOGINIbHOIO 3B'A3KY, LUASXOM HafaHHs
OCTaHHbOMY 3HeO0C06/1eHOI 3asBW, WO MICTUTbL HOMeP MOo6iNbHOro TenedoHa KnieHTa.

1.1.9.12. Npu ubomy CTOPOHW y3roawnu, wWo ana baHky nigTBepmKeHHAM 3roan KnieHTa Ha ob6pobky ioro
nepcoHasIbHUX AaHuX, HafaHHSA baHkoM iHchopmauii npo 3ailicHeHniA KnieHToM nnatik, cTaH paxyHky KnieHTta, €
HaflaHHA TPeTbo 0Cc060l0 B BaHK YHiKanbHOro Koay, SkMil 3reHepoBaHuii baHkom ans KnieHta, Ta Bigomui
BUK/TOYHO K/iEHTY, SKWO iHWWIA CNOCI6 He Y3roMKEeHUA CTOpPOHaMWU. YHikanbHuii kogd BaHk reHepye KnieHTy nig,
yac HaZlaHHs oMy 6aHKIBCbKMX MOCYT.

1.1.9.13. KnieHT-pisauyHa ocoba niaTBepmkye, WO A0 YKnageHHs YmoB Ta [MpaBun BiH O3HalioMyBCA 3
MoBigOMIEHHAM NPO NOPAAOK | Mpouefypy 3axXMCTy NepcoHasIbHUX AaHuX KieHTiB MNMpusaTbaHky, Wo po3milieHe
Ha BeG-canTi baHKy. KnieHT-hisnyHa ocoba 3aneBHSIE, WO 3MICT MOBiAOMIEHHS MOMY 3pO3yMinvii, a cam
[OKYMEHT [AOCTYMHWI ANS O3HaoOMNeHHs B Oyab-akui 4yac. KnieHT posymie, Wo 3MmicT [MoBiAOMIEHHSA MOXe
3MiHIOBaTMCA 3 4acoM BignNOBIAHO A0 3MiH B npouecax 06pob6KM Ta 3axUCTy MEepCOoHasIbHUX AaHux BaHkom,
MOrofXyeTbCA BBaxaTun cebe nNOBIAOMMEHUM Yy BuNagky Takmx 3MiH Ta 6Oepe Ha cebe 3060B'A3aHHA
O3Haliom/oBaTucs 3 MoBigOMMNEHHSM 3 PO3YMHOI NePIOANYHICTIO.

1.1.9.14. KnieHT-cy6'eKT rocnogaproBaHHs NigTBEPLKYE, L0 BCi Cy6'EKTU NEPCOHA/IBHUX AaHuX, SKi nepebyBaloTb
3 HAM B TPYAOBUX, KOMEPLiAHNX Ta IHWNX NPaBOBigHOCUHAX, Ta AKi 06pP06AATLCA Ha NigcTaBi YMoB Ta Mpasun
NoBIJOM/IEHI Ha/IEXHUM YMHOM MPO CKNag i 3MiCT 06po6/It0BaHMX NEPCOHasIbHUX AaHuX, TX npasa, BU3HaYeHi
3aKOHO4ABCTBO MPO MNepcoHasibHi - AaHi, MeTy 360py Ta 06pOoOKM NepCoHasIbHUX AdaHuX, BONOAIbLIB,
pO3MOpAAHMKIB Ta TPETIX OCiO, AKMM nepefarTbCsl MOro NepcoHasibHI AaHi, Ta HEe MalTb 3anepeyvyeHb 4u
3acTepexeHb NPoTH Takoi 06po6KK.

1.1.9.15. Wopo 6yab-AkMX iHWWUX MUTaHb, He BpPerynboBaHMxX uum [JoroBopoM, CTOPOHU KepyrTbCA UMHHUM
3aKOHOAABCTBOM YKpaiHu.



1.1.10. 3aranbHi ymoBK obcnyrosyBaHHSs MaaTi>KHUX IHCTPYMeHTIB (MnaTiXXHUX
KapToOK)

1.1.10.1. 3arasibHi NO/IOXEHHSA

1.1.10.1.1. Bug MNnatikHOro iHCTpYMEHTY, AKWiA HadaeTbCa KieHTy, BU3Ha4YaeTLCA yMOBaMy BiAMNoBiAHOT NOCyry
(BignosigHoro nigpo3giny uboro Jorosopy).

1.1.10.1.2. MnaTixHa KapTka nepefacTbCA Yy KOpUCTyBaHHA KnieHTa y BiggineHHi baHky abo 3a 3aMOB/IEHHAM
KnieHTa BignpaBnsAeTbCs MNOLWTOK MiCNA ykNaAeHHs BiAMNOBIAHONO AOroBOpY 0OCAYroByBaHHS [1naTbkHOro
IHCTPYMEHTY.

3amosneHi KnieHtom y Cuctemi "MpuBar24” KapTkn MUTTEBOIO BUMYCKY MepecunarTbCA 4Yepes MoLToBOro
oneparopa TOB “Hosa lNowrTa”.

3amosneHi KnieHtom KapTku, B TOMY 4YMCAi MPOAOBXEHI HAa HOBWIA CTPOK, asie He OTpMMaHi (3a BUK/IHOYEHHSM
KapTok MUTTEBOrO BUMYCKY, 3amMoBneHNX KnieHTom y Cuctemi "lMpuBar24"), 36epiraloTecs B baHky gnsa sugadi
KnieHTy He 6iniblie 6-Tn Micauis, nicnia yoro BaHk mMae npaso X 3HUWNUTKU. Micuem 36epiraHHsA 3amMOB/IEHMX
KnieHTom y Cuctemi "lMpuear24" KapTok MUTTEBOrO BUNYycKy € cknag TOB "Hoea MowTa".

KnieHT-hisnuHa ocoba mae npaso ochopmuTy digital-kapTky y Cuctemi «Mpmsar24».

1.1.10.1.3. KnieHT mMa€e npaBo ofepxyBaTtun iHhopmauilo Npo onepawii, 34iINCHEHI 3 BUKOPUCTaHHAM MaTKHOrO
IHCTPYMEHTY, iHdhopMauii Npo onepaLlii 3a ioro paxyHKoOM B MOpsAAKY Ta Ha yMOBax, BU3HAYEHUX Y Nigposginax
1.1.3. MNpaBa Ta 060B'A3kM baHky, 2.1.4. BUKOPUCTAHHA KapTKK LbOro JoroBopy Ta ymoBamu BifgnoBigHOT NOCayrn
(BignosigHoro nigpo3ainy usoro Jorosopy).

1.1.10.1.4. KnieHT mMae npaBo 3yNMUHUTU/MPUNNHUTL BUKOPUCTAHHA [MNaTiKHOro iHCTPYMEHTY, 3BEPHYBLUMCH [0
BaHky y cnoci6, BusHadeHuii n. 1.1.10.4.2. uporo [orosopy.

1.1.10.2. MnaTiXkHi Ta iHWi onepaduii, AKi KnieHT mae npaBo 3A4iiCHIOBaTN 3 BUKOPUCTAHHAM [MnaTiXXHOro
iHCTPYMEeHTY

1.1.10.2.1. ENeKTPOHHI nnatikHi 3acobM BMKOPWUCTOBYHOTLCA ANS iHILiOBAHHSA NNaThkKHMX onepauiin 3 paxyHkis,
BioKpUTUX B BaHKy BiAMNoBigHO A0 3aKOHO4ABCTBA YKpaiHu.

LepxaTtenb ENeKTpoHHOro NAaTixxHoro 3acoby 3A4iiCHI0E nnaTtikHi Ta/abo iHWi onepadii BigNoBiAHO A0 A0roBopY,
yknageHoro 3 BbaHKOM, BUK/IOYHO 3 BUMKOPWUCTAHHAM MNepcoHanizoBaHoro [naTtbkHOro iHCTPYMEHTY uu oro
PEeKBI3NTIB (AKLLO iHLLEe He BCTaHOB/IEHO 3aKOHOAABCTBOM YKpaiHu).

1.1.10.2.2. 3apaxyBaHHA (MOMOBHEHHS) KOWTIB Ha MOTOYHI PaxyHKM i3UYHUX OCI6 3 BMKOPUCTAHHAM
EnekTpoHHOro nnartiXHoro 3acoby Moxe BUKOHYBATUCA 3a paxyHOK BHECEHHS B YCTAHOBIEHOMY NOPSLKY rOTiBKM
yepes kacu baHky, 10oro areHTiB Ta iHLWKX 6aHKIB, TepMiHa/IM CaMO0OC/1yroByBaHHS, 6aHKOMAaTK, AKi NigTPUMYIOTb
Ui QoyHKUIT (eno3nTHi 6aHkomMaTh), LWASAXOM Nepekasy KOLWTIB 3 iHLWMX BfIACHUX paxyHKiB, 3a paxyHOK HajaHoro
KpeauTy, 3a paxyHOK NPOLEHTIB, HApaxoBaHWX Ha 3a/IMLLIOK KOLUTIB Ha MOTOYHOMY PaxyHKy, a TakoX 3 paxyHKiB
HWKX PI3NMYHMX Ta KPUAMYHUX OCI6 3a 1X AOopyyYeHHAM (y TOMY YMC/i 3apo6iTHOT maaTtu, roHopapiB, MEHCIN,
aBaHCIiB Ta KOMMNeHcaLliin BUTparT Ha BigpsKeHHS TOLLO).

1.1.10.2.3. Onepauji nNno MNOTOYHOMY paxyHKy Cy6'eKTiB rocrnogaptoBaHHA 3a [AOMoOMOrow 6i3Hec-KapTok
34IMCHIOITLCA B MEXaX 3asIMLLKY Ha paxyHKY.

KapTka «K/ou 40 paxyHKy»: AOCTYMHWIA 3a1LWOK No ENEeKTPOHHOMY nnaTixHOMY 3acoby [OPIBHIOE AOCTYNHOMY
3a/IMLLKY MO paxyHKy, B TOMY YMC/i KPEANUTHI KOLUTU Ha PaxyHkKYy.



KopnopatuBHa kapTka: Ha KOXHOMY ENeKTPOHHOMY NAaTbKHOMY 3aco6i OKpeMWA 3a/ULLOK, SKWIA [OpPIBHIOE
BCTAHOB/IEHOMY JliMiTY onepauiidi. JliMiT BCTAHOBNIOETLCS YNOBHOBAXXEHOK 0C060K KnieHTa. [ocTynHa cyma
BMAATKOBUX Onepawiin He MOXe nepeBuLLlyBaTU 3a/IMLLOK BACHUX Ta KPeOUTHUX Ta 3MEHLUYE CyMYy [AOCTYMHUX
KOLUTIB 3@ paxyHKOM.

Bi3Hec-kapTkKn MOXHa BWKOPWUCTOBYBATW A1 3AJIACHEHHS MAATDKHUX oOnepauii  BigNoBiAHO A0 BMMOT
3aKoHO4AaBCTBa YKpaiHM Ta YMOB yknageHoro i3 baHkom gorosopy. Onepauii 3 6e3roTiBKOBOI onjatu ToBapis
(nocnyr) Ta OTPMMaHHSA roTiBKY MOX/IMBI B BUNaKax:

- OTPUMAaHHSA TOTIBKM Y TPUBHAX AN 34IACHEHHST PO3paxyHKIB, MOB'A3aHUX 3 BMPOOHMUMMKU (fOCNOAApPCbKMMK)
notpebamu, y TOMy YniCAi 4718 ONfaTtyh BATPAT Ha BigpAMKEHHA Y MeXax YKpaiHu, 3 ypaxyBaHHSM OOMEXeHb,
BCTAHOB/IEHUX HOPMATMBHO-NPABOBMMM akTamn HauioHanbHOro baHky 3 nuTaHb peryntoBaHHs rOTiBKOBOro 00iry,
a TakoxX umcTtoro goxogy hisuHMMM ocobamn-nignpueEMUSIMU;

- 30IMCHEHHA pO3paxyHKiB y 6e3roTiBKOBIA hoOpMi Yy TPMBHSX, MOB'A3aHWX 3i CTATYTHOK i rocnoAapCbKor
AIANbHICTIO, BUTpPaTtaMun NpefcTaBHULBLKOIO XapakTepy, a TakoX BUTparamu Ha BiAPAMKEHHSA Y Mexax YKpaiHu; -
OTPMMaHHS TOTiBKM B IHO3EMHII Ba/tOTi 3a MeXaMu YKpaiHu Ta y BCTaHOB/IEHOMY NOPSiAKY Ha TepuTopil YkpaiHu
NS onnatu BUTpaT Ha BiAPSAMKEHHS;

- 3[iiCHEHHA pO3paxyHKiB Yy 6e3roTiBKOBI (hOpMi B IHO3EMHIli Ba/llOTi 3a MexaMu YKpaiHu, SKi nos'a3aHi 3
BUTPaTaMn Ha BiApPAMKEHHS | BUTpaTaMu NpeAcTaBHULLKOTO XapakTepy, a TakoX Ha onnaty ekcnayatauiiHux
BUTPAT, MOB'A3aHNX 3 YTPUMaHHAM | nepebyBaHHSAM MOBITPAHUX, MOPCLKMX, aBTOTPAHCMOPTHUX 3acobiB 3a
Mexamn YKpaiHu, BignoBigHO A0 YMOB Kogekcy TOproBesibHOro MopensiaBcTBa YKpaiHu, oBITpSIHOro Kogekcy
Ykpainu, KoHBeHUji Npo MixXHapOAHY LMBIfbHY aBiaLito, MixXHapoAHY KOHBEHL0 NPO AOPOXHIM pyX y po3mipax,
BCTAHOB/IEHUX [/1 BUBO3Y OTIBKOBOT iHO3EMHOI BaJ/1IOTVM HOPMATMBHO-NPaBoBMMU akTamn HavioHanbHoro bawky,
AKi perynioTb NepeMillleHHs BaslloTU YKpaiHu, iIHO3eMHOIT BasTtoTK, 6aHKIBCbKMX MeTaniB, NAaTiXXHUX LOKYMEHTIB i
MnaTXHUX KapTOK Yepe3 MUTHUI KOPAOH YKpaiHu.

KowTn Ha 6i3Hec-kapTkax He MOXYTb OyTW BUKOpPUCTaHI AN ofepXaHHsA/nepepaxyBaHHA 3apobiTHOI nnatwu,
HLWIMX BMNAAT couiasibHOro xapakTepy, a TakoX BUTpaT, WO He MOB'A3aHi i3 rocnogapcbkoto / nignpueMHULbKOO
[iSNbHICTIO OPUANYHOT 0Co6K / NiANPUEMUS, B T.4. OTPMMAaHHS rOTIBKOBMX KOLUTIB Y iIHO3€MHIlA BastoTi, 3AiiCHEHHSA
iHO3eMHMX IHBECTULLIN B YKpaiHy Ta iHBeCTULIN pe3naeHTiB 3a ii Mexi.

1.1.10.2.4. 3apaxyBaHHA (MOMOBHEHHSA) KOLUTIB HA MOTOYHI PaxyHKM 3 BUKOPUCTAHHAM ENIEKTPOHHUX MAaTIKHUX
3ac006iB 3iICHIOETLCA 3 ypaxyBaHHAM 0O6MeXeHb (Y TOMY YMC/i PEXUMY NMOTOYHUX PaxyHKIB Yy iHO3eMHIl BasltoTi
Ta KnieHTIiB - HEpe3naeHTIB), BCTAHOB/IEHUX YNHHNM 3aKOHOAABCTBOM YKpaiHu.

1.1.10.2.5. KnieHtn Ta ix [JoBipeHi 0cObM BMKOPUCTOBYIOTb NaTKHI KapTku BiANOBIAHO A0 YMOB BiAnNOBigHOMO
yKnageHoro i3 baHkom gorosopy.

1.1.10.2.6. CTpOK/M BMKOHAHHA NNaTbkHWX onepauii, iHiliioBaHMX 3a A0MNOMOrol lnartikHUX IHCTPYMEHTIB, Y
NNaTiXHUX CUCTEMax BCTAHOB/IOIOTLCA MpaBuiaMy NIaTbkHUX CUCTEM, ajle He MOXYTb NepeBuLLyBaTh CTPOKIB,
BU3HaAYEHNX 3aKOHOAaBCTBOM YKpaiHu.

CTpokn npoBefeHHA NAaTikHOI onepauii Ans BigNOBiAHOI NOCAYTM BU3HAYEHO Ha odiuiiiHOMY caiTi BaHky Ha
CTOPiHKax nocnyr .

1.1.10.2.7. KnieHT (Jepxartenb naaThkHOro iIHCTPYMEHTY) 3060B'A3aHMii BUKOPUCTOBYBaTK [naTikHWIA iIHCTPYMEHT
BiAMNOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHu | yMOB JOroBOpY.

1.1.10.3. MopsaAoK BU3HAYEHHS1 KYPCY nepepaxyHKy iHO3eMHOI BasloTu, WO 3acTOCOBYETbLCA BaHkom nif,
yac BukopuctaHHAa KnieHtom MnatikHOro iHCTPyMEHTY



1.1.10.3.1. baHk Hagae KnieHTy iHGhopmauito Npo Kypc KyniBni/npogaxy/koHBepTauii iHO3eMHOT BaslloTU, SKWiA
3aCTOCOBYBaBCSl MNPV 3AiMCHEHHI onepauil 3 BUKOPUCTaHHAM [1aTKHOrO iHCTPYMEHTY Y MOBIAOM/IEHHI micns
3[iiCHEHHS NaThkHOI onepadil, y nopsaky, BusHadeHomy n. 1.1.3.1.9. uboro Jorosopy.

IHdhopmaLis Wwoao Kypcie Kynieni/mpogaxy/kKoHeBepTay,ii iHO3eMHOT BastloTu Ans KapTok po3MilieHa Ha rof1oBHii
CTOPIHUj odpiyiiHoro caliTy baHky pb.ua y po3aini “Kypcu BantoTt” - “4nsa kapTok”.

1.1.10.3.2. KnieHT mMae npaBO po3paxoByBaTUCA 3a KOPAOHOM Oyab-KO [MNaTbkHOK KapTKOH, eMiTOBaHO
BaHkom (3a BuKIOYEHHAM kapTok HMC “MPOCTIP” Ta KapToK, N0 SKMM BCTAHOB/IEHO PEXUM BUKOPUCTaHHSA
“TiIbkn YkpaiHa™), B BantoTi paxyHky UAH, USD T1a EUR.

1.1.10.3.3. NpaBwnna KoHBepTaLii BATpaTHMX onepauiii no MNMaaTikHUM KapTKam 3 BafIlOTOK PaxyHKY B FPUBHI:

- UAH (Bantota paxyHky) — USD (opuriHasibHa BasltoTa onepadii): KoHBepTaLis 34iMCHIOETLCS 3a KOMepUiAHM
Kypcom BaHky Ans KapTok, Ailo4MM Ha MOMEHT NpoBefeHHS onepadii (aBTopu3sadii) KnieHTom;

- UAH - EUR: KoHBepTauis 34iACHIOETLCA 3a KOMEPLINHUM KypcoMm BaHKy Ans KapTok, AilYMM Ha MOMEHT
npoBefeHHA onepadii (aBTopu3sadii) KnieHTowm;

- UAH - PLN: KoHBepTaui 34ifCHIOETLCS 3a KOMEPLIMHNM KypcoM BaHKy Ansi KapTok, AiloYMM Ha MOMEHT
npoBefeHHs onepadii (aBTopu3sadii) KnieHTom;

- UAH - UAH: gnsa BHYTpPILWHbOYKPAIHCLKMX OnepaLiin koHBepTaLis He NPOBOAUTLCS.

[na TpaHCKOpAOHHUX onepauiii: opuriHanbHa cyma kKoHBepTyeTbcs B USD 3a kypcom MIC (usi KoHBepTauis
npoBoanTbCA Ha 6oui MIMC i B baHk HaAXoAsTb 2 CyMU: B OpuriHanbHiA BantoTi Ta B USD), gani koHBepTauis 3
USD y BasloTy paxyHKy 3L4JIACHIOETLCA 3a KOMepUiiHMM Kypcom BaHky Ans KapTok, Ailo4MM Ha MOMEHT
npoBeAeHHA onepadii (aBTopu3adii) KnieHTom.

- UAH - iHWi BantoTu: opuriHasibHa cyma KoHBepTyeTbes B USD 3a kypcom MIMC (Us KoHBepTaLis NpoBOAUTLCA
Ha 60ui MINC i B BaHK HaaxoasiTb 2 CyMu: B OpuriHaUutbHiin BantoTi Ta B USD), aani koHBepTauisi 3 USD y BasioTy
paxyHKy 34iACHIOETLCA 3a KOMepLiiHUM Kypcom BaHKy ANns KapTok, Ail04YMM Ha MOMEHT MpOoBeAeHHs onepauii
(aBTOpU3aUii) KnieHTOM.

1.1.10.3.4. NpaBwnna KOHBepPTAaLii BATPaTHMX onepauiii no MNMaaTikHUMm KapTkam 3 BafkoTOH paxyHky B USD:
- USD - USD: sKwo opuvriHanbHa BantoTa onepauii USD, To onnara npoBoAnTbLCA 6€3 KoHBepTauii;

- USD - EUR: KoHBepTauisl 34iNCHIOETLCA 3a KOMEPLiNHUM Kypcom BaHKy Ans KapTok, AilYMM Ha MOMEHT
npoBeAeHHA onepadii (aBTopu3adii) KnieHTowm;

- USD - PLN: KoHBepTaui 34ifCHIOETLCS 3a KOMEPLiHUM KypcoM BaHKy Ans KapTok, AiloYMM Ha MOMEHT
npoBeAeHHA onepadii (aBTopusadii) KnieHtowm;

- USD - UAH: ans BHYTPILLHbOYKPAIHCLKMX onepaLii KoHBepTauis 34INCHI0ETBCA 3@ KOMEpPLUinHUM KypcoM
BaHKy [/19 KapToK, Ailo4MM Ha MOMEHT NMpoBeAeHHS onepavu,ii (aBTopusayii) KnieHTom.

[na TpaHCKOpAOHHUX onepauiii: opuriHanbHa cyma KoHBepTyeTbcs B USD 3a kypcom MIC (us KoHBepTauis
npoBoanTbCA Ha 6oui MIMC i B BaHk HagxoAATb 2 cymu: B OpuriHasbHili Bantoti Ta B USD), gani ua cyma y USD
BMKOPWUCTOBYETbLCA [AN151 CNUCAHHSA 3 paxyHKy KnieHTa.



- USD - IHWi BantoTu: opuriHasibHa cyma KoHBepTyeTbcA B USD 3a kypcom MIMC (U KOoHBepTaLis NpoBOAUTLCA
Ha 6oui MIMC i B BaHKk HagxoasaTb 2 Cymu: B OpuriHanbHii BantoTi Ta B USD), gani ua cyma y USD
BMKOPWUCTOBYETbLCA [AN151 CNUCAHHSA 3 paxyHKy KnieHTa.

1.1.10.3.5. NpaBunna KoHBepTaLii BUTPaTHMX onepaLiii no MNMaaTikHUM KapTkam 3 BafloTOH paxyHky B EUR:
- EUR - EUR: akwo opuvriHanbHa BantoTa onepauii EUR, To onnara npoBoanTbCA 6€3 KoHBepTaLil;

- EUR — USD: KoHBepTaujsi 34iACHIOETLCS 3a KOMEPUINHMM KypcoMm BaHKy Ans KapToK, Aito4MM Ha MOMEHT
npoBefeHHs onepadii (aBTopu3sadii) KnieHTom;

- EUR - PLN: KoHBepTauis 34iAMCHIOETLCS 3a KOMEPLiiHUM KypcoM BaHKy ANns KapTok, AilYMM Ha MOMEHT
npoBefeHHA onepadii (aBTopu3sadii) KnieHTowm;

- EUR - UAH: ans BHYTpIWWHbOYKPAIiHCbKMX OnepaLii KoHBepTaLjis 34iNCHIOETLCA 3a KOMEPUIRHUM KypcoM
BaHky An1a KapTokK, AilouM Ha MOMEHT NpoBeAeHHs onepalii (aBTopu3auii) KnieHtom.

[na TpaHcKopAOHHUX onepauiii: opuriHanbHa cyma KoHBepTyeTbcs B USD 3a kypcom MIC (us KoHBepTauis
npoBoanTbCA Ha 6oui MMNC i B baHk HaaxoasTb 2 CyMU: B OpuriHanbHili BantoTi Ta B USD), gani koHBepTauis 3
USD y BasllOTy paxyHKy 3AiACHIOETbCA 3a KOMEepUiHMM KypcoM BaHKy A/18 KapToK, Lil0YMM Ha MOMEHT
npoBefeHHs onepadii (aBTopusadii) KnieHTom.

- EUR - IHWi BantoTu: opuriHasibHa cyma KoHBepTyeTbcA B USD 3a kypcom MIC (U KoHBepTaLis NpoBOAUTLCA
Ha 6oL MIMC i B baHK HaagxoasTb 2 CymMu: B opuriHastbHiin BantoTi Ta B USD), aani koHBepTauisi 3 USD y BanioTy
paxyHKy 34iACHIOETLCSA 3a KOMepLiliHuM Kypcom BaHKy Ans kapTok, Ail4MM Ha MOMEHT MpOBEAEHHsT onepauji
(aBTOpwM3adii) KnieHToM.

B pasi, AKWo iHO3eMHWI1 ekBaiiep KOHBEPTYE onepavwilo, NPOBeAEeHY 3 paxyHKy, BiAKPUTOrO Y rpuBHI, B iIHO3EMHY
Ba/toTy (MpY LUbOMY po3paxyHOK 3 BbaHkom BigbyBaeTbcd, Ak npasuno, B USD abo EUR), i BuctaBnse cymy
onnarn B IPUBHAX, CyMa, Aka (PakTMYHO CMUCYETLCA 3 paxyHKy [natbKHOI KapTKW, BIOKPUTOrO B IPUBHI, MOXe
OyTV BULLOIO 3a TY, AKy KnieHT 6aunTb nig, yac NpoBefeHHs onniatn. baHk BIoXWSE nniaTexi Takoro Tuny 3 MeTor
YHUKHEHHS fodaTtkoBux Butpart Ans KnieHta, Wo noe’asaHi i3 noailiHOK koHBepTauieto. Mpu ubomy KriieHT mae
npaBo pPO36/I0KyBaTM MOX/IMBICTL MPOBEAEHHA Takmx nnarexis y Cwuctemi «[llpuBar24» abo LIIAXOM
HanpaB/IEHHSA 3as1BKM Ha CTOPIHL “BigMoBa 3a nnarexem: sik BANPaBMTN CUTYyaUil0” odiliiHOro caiiTy baHky.

1.1.10.3.6. 3a3Ha4eHi npaBuia KOHBepTAaLii BUKOPUCTOBYHOTLCA Y BUMNAZKY, KON MpU CNUcaHHi (Npy onpautoBaHHi
oTpuMMaHux Big MIMC knipuHrosux cpaiinis in NpoBefeHHS PAKTMYHOIO CMMCAaHHA KOLWTIB 3 paxyHkiB) BAasnocs
BM3HAUUTWN OpPUriHaUIbHY onepawito i BiAMNOBIAHO B3ATWM A9 CNUCAHHSA, CyMYy LWO 6yN0 aBTOPU30BAHO B MOMEHT
NpoBefEHHA onnatn (3a KypcoOM Ha MOMEHT MpOBeAEeHHs onsatn). Y TakoMy Bunagky, Ans KnieHta cyma
(haKTMYHOrO CNMCaHHA He BifPI3HAETLCA Big CyMy Npy aBTopu3aLii (Npy npoBefeHHi onniatw).

FAKWO X KOMWM NpW cnucaHHi (Npy onpauloBaHHi oTpumaHux Big MIMC knipuHroBux dalinis i npoBefeHHA
(haKTUYHOIO CNUcaHHA KOLWTIB 3 PaxyHKIB) He BAAI0CHA BU3HAYUTM OpUTiHas/IbHY onepadito i BignosigHO B3ATK 41
CMUCaHHA CyMmy, WO Oy/10 aBTOPM30BAHO B MOMEHT MPOBELEHHA oniaty (3a KYpcoOM Ha MOMEHT MpOBefeHHS
onnaTy), KOHBepTauis NpPoBOAUTLCA 3 CyMU Y BavlloTi B3aeMopo3paxyHkis 3 MIMC y BaoTy paxyHKy 3a
KOMepLiiHUM KypcoM BaHKy A9 KapTok, Lo A€ HA MOMEHT NPOBEeLEHHA onepaLiii CnnMcaHHs.

Bantota B3aemopo3spaxyHkiB 3 MIMNC moxete 6yTu pi3HOIO, AN BHYTPILHBOYKPATHCHKMX onepavuiii - ue rpuBHS,
TpaHCKOPAOHHMX onepadiin - USD Ta EUR (pigwe) B 3anexXHOCTI Bif HanalluTyBaHb B3aEMOPO3paxyHKiB baHky 3
MMC, cyma onsa B3aeMOpo3paxyHkis (BiALLKOAYBaHHS ekBaipy Yyepe3 MIC) npuxoanTb y KNipUHroBmx thaiinax no
KOXHI onepadyi.



1.1.10.3.7. Kypcu kynisni-npogaxy, 06MiHy iHO3eMHOI BaUTlOTU BCTAHOB/IOOTLCA BaHKOM Ta MOXYTb 3MiHIOBaTUCA
B OyAb-sIKWii NPOMIDKOK Yacy Ha iAioro po3scya,

1.1.10.4. MNMopsapok 3abGe3sneyeHHA bBbaHkom Ta KnieHToOM 3axogiB Ge3neku nig 4Yac KOPUCTYBaHHS
MnaTbKHUM iIHCTPYMEHTOM

1.1.10.4.1. CTOpOHM y3roaunn AOTPUMAHHSA HACTYMHUX NpaB Ta OGOB’A3KIB 3aa/1s 3ab6e3neveHs 6e3nekun
nig yac KopucTtyBaHHA MNaTiKHUM IHCTPYMEHTOM:

MnaTikHO KapTKOK Mae npaBO KopucTyBatucs Tilbkun KnieHT ab6o Moro JlosipeHa ocoba. BukopucTaHHS
MnaTkHOT KapTKM B TOPrOBiiA TOuLi, MYHKTI BUAAui roTiBKW, Kaci TOLWO NOBMHHO 3A4iiCHIOBATUCA B NPUCYTHOCTI
KnieHta.

1.1.10.4.2. Y Bunagky BTpaTu iHAMBIAYyabHOI 06NiKOBOT iHdhopmauii, BTpaTtun MnatikHoT kapTku/TIHy/nocTiitHOro
napons/ogHopasoBux Maponis/MobiNbLHOI CciM-KapTkn i3 ®iHaHCOBMM HoMepom TenedoHy KnieHta abo
BMHUKHEHHA Yy KnieHTa nigo3pu, wo Kaptka/MIH/nocTiitHniA napons/ogHopasosi naponi/®iHaHcoBuiA HoMep
TenedoHy Mornm 6ytn BTpaveHi, abo BUHUKHEHHS PU3NKY HECAHKLIOHOBAHOIro BUKOPUCTaHHA MnatikHOT kapTku/
MIHy/nocTinHoro naponsi/ogHopa3oBux naponis/®iHaHCOBOro Homepa TenedoHy KnieHT HeranHo 3060B'A3aHWiA
BMKOHATUN OfHY 3 TakuX fii:

- 3BEpHYTUCA A0 BigdineHHs baHky, B YaT-oHMaiH abo 3a TenedoHom: 3700 (6e3koWTOBHO MO YkpaiHi), +38 073
(050, 098) 9000002 (ansa VIP-knieHTiB),+38 073 716 11 31 (oN1A A3BIHKIB i3-3a KOPAOHY) i 3a8BMTU NPO TaKwii
oakT;

- aKkwo MnaTikHa kapTka nigknioyeHa 4o nocnyrn "IHhopMyBaHHS NPO TpaH3akuil”, BUKOHaTU Ail, HeobXiaHI Ans
610KyBaHHSA MNaTixXHOT KapTKX Bi4NOBIAHO A0 IHCTPYKLi/ 3 BUKOPUCTAHHA MNOCAYTW;

- AKwo MnaTikHa KapTka nigknodeHa ao Cuctemun “Mpuear24” BukoHaTK Aji, HeobXiaHi Ana 6/10kyBaHHA KapTku
Bi4MNOBIAHO A0 IHCTPYKLIi 3 BUKOpucTaHHs Cuctemu “MpuBat24”.

1.1.10.4.3. Ans npu3ynuHeHHs abo nonepemkeHHs 6yab-aKnX He3aKOHHUX abo He y3romkeHux i3 baHkom g 3
MnaTixxHot kapTkoto KnieHT gopyyae baHky B 6yab-skuid Yac i 6e3 yknageHHs Oyab-aKkux A04aTKOBUX YroA:

- Mpu3ynMHMTK abo NPUNNHUTK 4ito MNaTtbkHOT KapTkn abo
- BiamoBuTHY B Ti NPOAOBXEHHI, 3aMiHi abo Buga4i HoBoi KapTkn abo

- Hapatn pgopyyeHHst 6yab-aKoMy yYacHUKY MidKHapOAHMX NNATKHUX CUCTEM BUAYUYUTK MnaTixHy KapTky, B pasi,
AKLLO:

- KnieHT 6inblue ogHoro pasy 3BepTaeTbCcsa B baHk i 3aaB/1si€ Npo BTpaty/Kpagikky MaartbkHOT KapTku i Npy LibOMy
no gaHiin MnartikHIA KapTui 40 MOMEHTY Ti haKTMYHOrO 6/10KyBaHHS B CUCTEMi aBTOpu3aLii baHKy Ta NOCTaHOBKM
B CTOM-NUCT 34iCHIOBaNINCA onepadil, Big Sk1x nisHiwe KnieHT nisHiwe BigMoBUBCS, abo

- KnieH-hisnyHa ocoba 6inblie oAHOro pasy AoNYCTUB NPOCTPOYEHHS noraweHHs MiHiManbHOro 060B'I3KOBOMO
nnaTexy 3a kpeamTom.

1.1.10.4.4. baHK npu 3BepPHEHHI KnieHTa npuiiMae piweHHa npo noctaHoBky KapTtkn go Cton-nmcta. MNpu ubomy
KnieHT 3060B'sA3yeTbCs cNAaTUTK KOMICIto BignoBigHo Ao Tapudis MMC.

1.1.10.4.5. [opaTkoBa iHchopmauia wono 6e3neyHoro BUKOpUCTaHHA [MnaTikHoT kapTku https:/privatbank.ua/
safeness/card-safeness.
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1.1.10.5. Mopsapok 3ynUHEHHA aGo NPUNUWHEHHA NAATDKHUX onepauiii, 34iACHEHUX 3 BUKOPUCTAHHAM
NAaTKHOrO iHCTPYMEHTY

1.1.10.5.1. baHk 3a pe3sy/nbTatamy MOHITOPUHTY abo B pasi onpoTecTyBaHHA nnatbkHux onepauii KnieHTom,
€MITEHTOM Y/ NNaTKHOK opraHisaieto nnaTixXHOT CMCTEMU MaE NpPaBo YXBa/INTU PiLLEHHS NPO:

- 3YNWHEHHS 3AiiCHEHHSA onepauiii (B T.4. i3 3apaxyBaHHS KOLWUTIB Ha paxyHOK KrieHTa) 3 BUKOPUCTaHHAM NEBHOMO
MAaTXHOro IHCTPYMEHTY ab0o Moro BMTyYEHHS, AKLIO Le nepeadadveHo npaBmiaMm nnaTikHOI cuctemu;

- NPUMNUHEHHs abo 3ynMHEeHHS NNaTiXHOI onepauii (nepekasy KOLWITIB) B pasi BiACYTHOCTI AaHUX NPO MnaaTHWKa
(iHiuiaTopa nepekasy) Ta/abo oTpumyBa4y Ta/abo HeAOCTATHOCTI/HEKOPEKTHOCTI iHd)opmauii, SKOK MOBMHHA
CynpoBoXyBaTuUCcA (hiHaHCOBa onepauis 3 nepekasy KoOWTIB y BunNagkax, nepenbdaveHnx crarrelo 14 3akoHy
YkpaiHu "Tpo 3anobiraHHs Ta NpoTuaio neranisayii (BiAMUBAHHIO) AOXOAIB, OAEPXaHUX 3/T0UNHHUM LUASAXOM,
(piHaHCYyBaHHIKO Tepopu3my Ta oiHaHCYBaHHK PO3MNOBCIOAKEHHS 30p0i MacoBOro 3HULLLEHHA",

- 3YMWHEHHSA 34iCHEHHA Nifo3pinoi thiHaHCoBOI (thiHaHCOBUX) onepadii (onepauiii), BigMoBMTUCSA Bifg MpOBEAEHHS
nifo3pinoi hiHaHCOBOT onepaLii, a TakoX 3aCTOCYBaTW iHLi 3aCTePEeXHi 3axX04u;

- 3[jACHEHHsT A0AaTKOBOI igeHTudikauii KnieHTa LWasxoM NepeBipkn AOro AOKyMEHTIB, MPO WO Aa€ BignosigHe
[opyyeHHA TOProBLIO WOAO KOXHOT NepeBipkyM OKPeMo.

1.1.10.5.2. B pasi nopyLeHHs KniEHTOM BUMOT YMHHOIO 3aKOHOA4ABCTBa YKpaiHu Ta/ abo ymoB gaHoro JloroBopy
Ta/abo y pasi BUHMKHEHHS HecaHKuioHOBaHOro oBepapaddTy baHk Mae npaBo 3ynMHUTU 3A4iACHEHHS PO3paxyHKiB
3a lMnaTixHOl KapTkow (3abrokyBatu lMnaTikHy KapTkKy) Ta/abo BM3HaTK Ti HEAIACHOK A0 MOMEHTY YCYHEHHS
3a3HayeHMX MopyLleHb, a TakoX BUMaraTy AOCTPOKOBOrO BWKOHAHHS 6G0OproBux 3060B'A3aHb Yy UisIoMy abo vy
CTaHOB/EHI BaHKOM YacTuHI y pasi HEBUKOHaHHS KnieHToM CBOIX 60proBmx 3060B'A3aHb Ta iHLWMX 3000B'A3aHb
3a unm [oroBopom.

1.1.10.6. NMpoueaypa B3aemogpii 3 KnieHTom Ha BUNagok waxpaiictea (nNigo3pu waxpaiictea) aéo 3arposm
6e3newi BUKOHaHHA onepadii 3 MnaTiKHUM IHCTPYMEHTOM

1.1.10.6.1. BaHKk Ha nigcTtaBi MOHITOPUHIY CMAPO6  Waxpaincbkmx onepauin Ta/abo NOTEHUIHO
CKOMNPOMEHTOBaHUX MAaTixXHMX KapTOK Mae NpaBo 34iACHWTK TX 6/10KyBaHHA Ta/abo 3miHy MIH-koay.

Micna 6nokyBaHHs [naTbkHOI KapTKM, a TakoX Yy Bunagkax NigTBEpPAKEHOro LaxpaicTtBa, baHk Hagcunae
KnieHTy noBigoMIeHHs Yepes Byab-AKUil KaHau 3B'A3KY Ha po3cys baHky: BignpasBneHHs SMS-noBigomsieHb Ha
®iHaHcoBWIA HOMep TenedoHy KrieHTa; HanpaBfeHHs MNOBi4OMAEHHA Yy Cuctemi «[MpuBat24s»; BignpaBneHHs
NoBiIOM/EHHSA 3a AoNoMorow MobinbHoro gogartka “Viber” Toulo.

B pasi oTpymaHHA 3a3HayeHoro noBiAoMeHHS, KnieHT 3060BA3aHMii 0popMUTU HOBY [lnaTtikHy KapTKy Ao
paxyHky, npu uboMy 3abnokosaHy NaaTikHy KapTKy 6yae aBTOMaTuyHO 3aKpuTo.

1.1.10.6.2. ¥ Bunagkax nigospu Ha ckiMiHr baHk aBTomatnyHo 3MiHIOe PIN-kof MnatikHOT KapTku. Micsia 3MiHK
PIN-koga, BaHk Hapgcunae KnieHTY nMOBIiAOM/IEHHS 4epe3 OyAb-SKUil KaHan 3B'A3Ky Ha po3cyd baHky:
BignpaBneHHs SMS-noBigoMneHb Ha diHaHCOBUIA Homep TenedioHy KnieHTa; HanpaBfeHHA MOBIAOM/IEHHS Y
Cuctemi «[MpuBaT24»; BignpaBneHHs MNOBIAOM/IEHHA 3a AOMNOMOrold MoOGisibHOro gogartka “Viber” towo. B
noganbLluomMy KieHT Moxe KopuctyBaTucs MnatikHOH KapTKoK 3 HoBUM PIN-kooM.

1.1.10.7. Mpoueaypa B3aemogii mix BaHkom Ta KnieHTom y pasi 34iliCHEHHA MOMWU/TIKOBUX, HEHAJTEXXHUX
nnaThXKHUX onepauiii Ta NOpsAfoK 3BepHeHHA KnieHTa 3a BifglWIKoAyBaHHAM 30MTKIB, 3aBAaHUX AOMY B
pesynbraTi NpoBeAeHNX NNaTHKHUX onepawii.



1.1.10.7.1. B pasi 34jiiiCHEHHSI HEHA/IEXHMNX Onepauiin 3 BUKOPUCTaHHAM naTkHOI KapTku, KnieHT 3060B’a3aHui
NoBigOMUTM BaHK LLISXOM 3BEPHEHHSA 3a 6yAb-AKMM i3 3a3Ha4YeHNX KaHaniB:

- yinogo6osa niatpmmka Knientis 3700 — ansa A3BiHKIB NO YKpaiHi (6€3KOLWTOBHO 3 MOGIMIbHMX Y MeXax YKpaiHu),
a Takox +38 (073) 716 11 31 — anda A3BIHKIB i3-3a KOPAOHY / 3i cTauioHapHUX TenedoHiB;

- yart «Jlonomora OHnaiH» (3 Cuctemu «lMpuBat24» abo 3 caiita 6aHky);
- BigaineHHs 6aHKy — 3BepHeEHHs 6e3nocepeiHbo 40 NpauiBHUKA BiAAINEHHS;

- cant https://privatbank.ua, meHw «Ckapru Ta npono3utii». [MoBiAOMNEHHSA, 3anuMTU Ta KOpecnoHAeHLio
NnoTpibHO HafaBaTh 0COBUCTO abo eNeKTPOHHO MOLLTOH.

OpuriHann pUANYHO BaXK/IMBOI KOPECMNOHAEHUi Ta AOKyMeHTaLil NoTpibHO nepefasBaTy BU3HAHOK B YKpaiHi
KYP'EPCBLKOIO CNYX60t0 abo BpyyaTtn 0Cco6UCTO. byab-Ski Taki NOBiAOM/IEHHA HEOOXiAHO HanpaBNATU Ha agpecy
GaHKy, 3a3Ha4YeHy Hmk4Ye, abo Ha iHWY aapecy, AKy 6aHK MOXe NOBiAOMUTK KIEHTY B MMCbLMOBIA dhopmi. Agpeca
6aHKy Ans NUcTyBaHHA: ByNn. HabepexHa [lMepemorn, 30, m. [AHinpo, 49094, YkpaiHa. EnekTpoHHa nowrTa:
help@pb.ua

1.1.10.7.2. baHK B 00OB’AA3KOBOMY MOpPAAKY po3rnsgac 3assu (NoBigoMNeHHS) KrieHTiB WoA0 BUKOPUCTaHHSA
NNaTiKHOrO IHCTPYMEHTY, MOMWIKOBUX, HEHa/IEXHWUX, HeakKUenToBaHWX MAaTdKHUX ornepauii, iHiuiioBaHux 3
BUKOPUCTAHHAM TaKOro MathkKHOro iHCTPYMEHTY, HajaBaTu KNieHTy MOX/UBICTb OAepXyBaTtu iHdopmayio npo
Xig po3rnsgy 3asBu (NOBIAOMSIEHHS) | MOBIAOMAATA B NUCbMOBIV (hopMi NpOo pe3ynbTatn posrisgy 3asiBu
(NOBIQOMMEHHST) ¥ CTPOK,LLIO HEe MepPeBULLYE CTPOK, nepeadayveHuii 3akOHOM ANsi Po3risay 3BepHeHb (ckapr)
rpoMafsiH.

1.1.10.8. MexaHi3M 3axucTy npas KnieHTa Ta NOpsAAOK Bpery/toBaHHs CNiPpHMX NUTaHb, WO BUHUKAIOTb Nif,
yac BukopucTtaHHA MNMnaTiXHOro iHCTPYMeHTY

1.1.10.8.1. baHk 3 MeTOt0 3axucTy npae KrieHTiB 3abe3nevye:

- HaJaHHSA NOBHOI Ta AOCTOBIPHOI iHopmauil KnieHTam Woao nocayr emicii nnaTbkHUX IHCTPYMEHTIB Ta iX
06CyroByBaHHs BignoBiAHO 40 BUMOT 3aKOHO4,ABCTBa;

- pO3po6Ky [oroBipHOI 6asu 3 goAepXXaHHAM BUMOr 3aKOHOAaBCTBA LLOAO 3axucTy npas KnieHTis; - 6e3neky
3iiCHEHHS NMIAaThKHUX onepawLiiii 3a AoNOMOro NAaThKHUX IHCTPYMEHTIB;

- npaBo KnieHTiB Ha 3BepHEHHA A0 BaHKy yepes pi3Hi KaHa/M ANS BUPILLEHHSA CRiPHUX CUTyauild, KOHCyNbTaLin
LWOAOo MOocAyr, NOAAaHHSA cKapr, MPono3uuii Ta 3 iHWKMX NUTaHb Ta MpaBO Ha OTPUMAaHHA BiAMOBIAHI Ha CBOE
3BEPHEHHS.

1.1.10.8.2. baHK fje BignoBigHO A0 YMHHOIO 3aKOHOA4ABCTBA YKpaiHW WOAO0 3axMcTy npaB KrieHTiB Ta cnpuse
BPEry/ltoBaHHI0 CRipHUX cUTyauiin 3 KnieHTamu Wisxom AOCYL0BOro BperyntoBaHHs.

1.1.10.9. IHWi ymoBU

1.1.10.9.1. Po3mipu rapaHTiiiHOro 3abe3neyeHHs Ta/abo HE3HMKYBaHOTO 3a/INLLIKY KOLLTIB Ha paxyHKy, NOpsiAokK Ta
YMOBU KpeanTyBaHHs KnieHTa nig vyac 34ilicCHEHHS onepauiin 3 BUKOPUCTaHHAM MnaTixXHOro iIHCTPYMEHTY, MOPSA0K
Ta TEpPMIHW/CTPOKM pO3paxyHkiB, NigcTaBu, 3a AKX BaHK Mae npaBo cnvMcyBaTW KOWTKM 3 paxyHKy KnieHTa;
Tapucm baHky Ha 06CnyroByBaHHA onepawiii 3 BUKOpUCTaHHAM [MAaTiXkHOro iHCTPYMEHTY Ha AaTty YKNaAeHHs
[0roBopy, NOPsAOK NOBIAOMNEHHS KnieHTa npo iX 3MiHy Ta OTPUMaHHSA 3rogm Ta/abo BigmMoBu KnieHTa wop[o Takoi
3MiHK; iH(bopmauito Npo NiMiTM Ta/abo 06MEeXeHHs 3a onepauisiMi 3 BUKOPUCTAHHAM [NaTiKHOTO iHCTPYMEHTY,
NnopsaaokK iX 3MiHWM BU3HaYalTbCs YMOBaMM BiAnoBigHOT nocayru (nigpo3ainy usoro lorosopy).
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1.1.10.10. BignoBiganbHicTb CTOpIH:

1.1.10.10.1. KnieHT Hece MNOBHY BIAMNOBIAa/IbHICTL 3a BCi NAatikHi onepauii 3 BUKOPUCTAHHAM €NeKTPOHHOro
nnaTXHOro 3acoby Ta/abo 3a HeCaHKLiOHOBaHe OTPUMaHHS rPOLLOBMX KOLUTIB 3 paxyHKy TPETiMU ocobamu, SKLLO
noro Aii um 6e3misanbHICTb Npu3Benn A0 BTPATUM MAATDKHOIO IHCTPYMEHTY abo iHAauBigyanbHO! 06MiKoBOI
iHdbopMmaLii, posronoweHHa MIHy/iHaMBIAyanbHOT 06NikoBOT iHGpopmauii abo iHWOT iHopmaL,ii, aka fae 3mory
iHiLitoBaTW NaTixxHy onepayito 3 BUKOPUCTaHHAM MN1aTKHOro iHCTPYMEHTY.

1.1.10.10.2. KnieHT Hece BigNoBiAa/IbHICTb 3a BCi NaTdkHI onepadii (B ToMy uncni onepadii y cdyepi enekTpoHHOT
KOMepuil Ta iHWi), Wo 34iACHI0TLCA 3 MNAaThkHUMKU KapTkamu, Y TOMY Y1CAi HagaHumn BaHkom #ioro JosipeHum
ocobam. Y pasi, AKWo KnieHT gae 3rogy Ha NpoBeAeHHsT MAaTbkHUX onepauin 3 MnartikHuMu kapTkamyn abo
HAHECEHMMM Ha HUX [AaHMMMK No3a MNosieM MOro 30py, BiH Hece MOBHY BIiAMOBIAAMBLHICTL 3a X MOXIMBE
Laxpaincbke BUKOPUCTaHHA Hajasi.

1.1.10.10.3. KnieHT Hece BignoBigasibHICTb 3a BCi onepauil, Wo CyrnpoBOAXYIOTLCSA aBTopu3aLi€to, BKIKYaun
onepau,ii, Wo CynpoBOAKYHTbCS NPaBU/IbHAM BBEAEHHSIM HaHeceHUX Ha MnaTikHiii kapTui AaHuX, A0 MOMEHTY
3BepHeHHs KnieHTa B BaHk Ta 6nokyBaHHS [naTtikHOI KapTKu i 3a BCi onepawii, siki He CynpoBOAXYHOTbCS
aBTOpM3aLi€to, 4O MOMEHTY NOCTAHOBKM naTikHOI KapTkn B CTON-NnCT MN1aTiKHOK CUCTEMOIO.

1.1.10.10.4. KnieHT Hece BignoBigasbHICTL 3a BCi onepadii, 34iiCHEeHI B Mexax AiMiTiB, 36ibleHnx 3a
po3nopampkeHHAM KnieHTa (3a 3BepHeHHAM 00 Cnyxom nigTpuMkn baHky).

1.1.10.10.5. KnieHT Hece BignoBiAa/IbHICTb 3a BUKOHAHHS rPOLLOBMX 3000B'sI3aHb 3a onepauisiMy, Wo 34iiCHEeHi 3
BUKOPUCTaHHAM [MnaTikHOT KapTku, A0 Yacy oTpumaHHs baHkoMm 3asaBu KnieHTa (Jepxartens MnatikHOT KapTKn)
abo [osipeHoi ocobu KnieHTa npo Npu3ynuHEHHsT 3AINCHEHHSA onepauii 3 1i 3aCTOCyBaHHAM i MOCTaHOBKU
nnartbkHoi KapTkm B CTOM-nMCT. Mpu oTpuMaHHi Takol 3asBuM baHK Mae BepuduikyBatn KnieHTa (Lepxartens
MnaTXHOT KapTKK) | 3adoikcyBaTh AaTy Ta Yac Moro 3BepPHEHHS.

KnieHT 3060B'si3aHuin  3abnokyBatu [naTikHy KapTky nepeg nogadeto npeteHsii go badky wofo
HecaHKLioOHOBaHUX onepavuiii no Hik.

1.1.10.10.6. ¥ pasi BTpatu lMnatikHoi kapTkm KnieHT (Oepxatensb MnaTtikHOI KapTkM) 3060B'A3aHMii HeraiHo
noBigoMnTh Npo ue BaHk. B iHWoMy pa3i baHk He Hece BiANoBiga/IbHOCTI 3a 3AiliCHEHHSI onepaLiii, iHiLiioBaHNX
3a pgornomorot Uiel MnaTikHOT KapTku, A0 OTPMMaHHSA Takoro MoBiAOMAEHHA. [J0 MOMEHTY MOBiLOM/IEHHS
Knientom (Jepxatenem lMnaTixHoT KapTkn) BaHky nNpo BTpaty MnaTikHOI KapTKM pu3nK 36MTKIB Bif, 34iACHEHHS
onepaLuii Ta BignoBigasbHICTb Hece KnieHT (Jepxatenb kapTku), a 3 Yacy nosigoMneHHs KnieHtom (depxaTtenem
MnaTikHOT KapTkM) BaHKy pu3uK 36MTKIB BifA 3AiICHEHHS onepauii 3a €NIeKTPOHHMM MIaTPKHUM 3aco60Mm
Jepxatensa Hece baHk.

1.1.10.10.7. baHK He Hece BifANOBiA&/IbHICTb:

- y pasi BigmoBu ToproBus y 34iiCHEHHI onepauin oniaTy ToBapiB/MocNyr 3 BUKOPUCTaHHAM [MAaTixXHOT KapTku
yepes BigMoBY KnieHTa Big BBegeHHSA MNMIHa Ta/abo 3 NpUYnMHU HEOOXIAHOCTI 40A4AaTKOBOI NePEBIPKM NMPaBOMIPHOCTI
3[iiCHEHHSA onepawir;

- 3a BBefleHHa ToproBLeM A0AaTKOBMX BMHAropof 3a onsaty ToBapiB/Mocnyr 3 BMKOPWUCTaHHSM [MnaTikHol
KapTKu,;

- 3a 0O6MEeXeHHsI LLoA0 CyMU 3AiliCHIOBaHMX onepauiii i 3a nopagok iaeHTudikauii Jepxarens MNnartikHOi KapTKu,
LLIO 3aCTOCOBYIOTbLCS Toproeuem Ta/abo iHWnMK 6aHKamMu.



1.1.10.10.8. baHK He Hece BignoBiganbHOCTI nepen KMiEHTOM 3a BMHUKHEHHS KOHMOAIKTHMX CuTyauiii nosa
ctheporo Moro KOHTPOMH, NOB'A3aHMX 3i 3008IMW B PO6GOTI CMCTEM onatu, po3paxyHkiB, 06pobku i nepepadi
[aHunx, a Takox, SKwo MnartikHa kapTka He Byna npuiiHATa 40 onaaTu TpeTiMm ocobamu.

1.1.10.10.9. baHK He Hece BIANOBIfaNILHOCTI 3a onepadii, Wo CynpoBOAXYIOTbCA NPaBubHUM BBeAeHHAM IHa
ab0o HaHeceHuX Ha KapTui gaHux.



1.1.11. BUKOHaHHSA NaTi>XXHUX onepauin Ta NnopsagoK po3paxyHKis

1.1.11.1. baHk npuiimMae NAaTixxHi IHCTPYKUIi Big KnieHTa BMKNIOYHO Y Taknx kaHanax: Cuctema Internet Banking
“Mpusat24”/"MpuBat24 ana 6GisHecy”, B T.4. Ti MObGiNbHa Bepcis, cepsicu "LigPay" Ta kacu baHky, ATM, TCO,
TenetoHHWIA 6aHKiHT Yepe3 KoHTakTHWI ueHTp BaHky, Linogobosy cnyx6y "KoHCbepX-cepBic'.

KnieHT mae npaBo ohopMnUTM NAATIXHY IHCTPYKLiO B €M1EeKTPOHHIA abo naneposiii hopMi 3aNexHOo Big, kaHany Ti
HafaHHA B baHk.

MnatikHa iIHCTPYKLiSt MICTUTb 0O0B'SI3KOBI PEKBI3NTY, BU3HAYEHI 3aKOHO4ABCTBOM.

1.1.11.2. CTopoHu y3rogunu, Wo nignucytouun uei forosip, KnieHT Hagae baHky 3rofy Ha BUKOHAHHSA KpeguToBUX
Ta Ae6eToBMX NepekasiB WASAXOM BUKOHAHHS BaHKOM BiAMOBIiAHUX NAATDKHUX IHCTPYKLIA HA yMOBaXx, BU3HAYEHUX
umm [1orosopom.

1.1.11.3. Mo pebetoBMM nepekasam 3rofa KrieHTa Ha BUKOHaHHA BaHKoM niaTbkHUX onepawiin, NoB’A3aHnX MixX
c0o60l0 CniIbHAMKW O3HakKamu, 3i cnaatu KOMICIMHOI BMHaropogm 3a nocnyri baHky, BUKOHaHHA 3000B'A3aHb 3
noralleHHs KpeauTy, CnaaTy NpoLeHTIB 3a oro BUKOPUCTaHHSA, HEYCTOMKM Ta iHWKMX nnartexis, Lo nignsraTb
cnnati Ha KopucTb baHKy, HafaeTbCca LWAAXOM MignMcaHHA uporo [loroBopy Ta y MOAa/IbLIOMY He MnoTpebye
HaflaHHA 3roaM Ha MpoBeAeHHs Takmx onepauii. Bci noganblii nnarexi 3a TakMMy nepekasamu €
akuenToBaHUMMU.

1.1.11.4. Cnnata KnieHTom KomiciliHoT BuHaropogu baHky 3a uum [LoroBopom 34ifCHIOETLCS LWAAXOM iHiLitoBaHHS
BaHkom 0e6eToBOro nepekasy.

MignucaHHAM 3asBu Npo NpueaHaHHA KnieHT HaJae CBOK 3rody Ha nposefeHHs BbaHkom nebeToBOro nepekasy
no cnnati KOMICiiHOI BUHaropogu BaHky 3 ycix NOTOYHMX paxyHkiB KnieHTa, BiAKpUTUX B BaHky, a Takox Tux, Wo
O6yayTb BigKpWUTi B MaiibyTHbOMY, B HauUiOHa/IbHIl BasloTi YKpaiHu Ta/abo B IHO3EMHIii BaullOTi Y pPO3MIpI,
€KBiBa/IEHTHOMY CYMi BMHAropogu, BignosigHoO A0 TapudiB Ta TEPMIHIB, BU3HAYEHUX LM [OroBopom, NpoTArom
CTPOKY Moro aii.

KoHBepTauis iHO3eMHOI Bas/IlOTU 34IACHIOETLCSA 3a KypPCOM, BM3HAYEHUM Y BiANOBIAHIA 3asBi Npo npuegHaHHSA
(kypc BaHky ans kaptok abo kypc HBY, Akwo ymoBamu BignoBigHOT MOCAYrM 3a3HavyeHOo iHLWe), Ha MOMEHT
BaU/THOTYBaAHHS.

Kypc BasTloT 415 KapToK ONPUIIIOAHIOETLCA Ha caiTi BaHky https://privatbank.ua/.

[e6eToBunil nepekas Ha cnaaty BuHaropoan baHky 3ailiCHIOETLCS SIK 3a paxyHOK B/IACHUX KOLITIB KnieHTa, Tak i 3a
paxyHOK KpeaUTHMX KoLWTiB BaHka.

[na 3piiicHeHHs 4e6eTOBOro Nepekasy 3a paxyHoOK KOLUTIB, L0 pO3MilLEeHi Ha BKIagHOMY paxyHKy KnieHTa, baHk
MaEe npaBo B OOHOCTOPOHHBLOMY MOPSAKY [OCTPOKOBO pO3ipBaTu [OroBip 6GaHKIBCLKOrO BKafy LUISAXOM
NMCbMOBOIO NOBIAOMEHHA KnieHTa i3 3a3HaYeHHSM JaTu po3ipBaHHA AOroBOpY BKAady.

1.1.11.5. CTOpOHWM y3rogusiu, WO BUKOHaHHA KnieHTOM 3060B'A3aHb 3 MoralleHHA KpeauTy, Crniatu NpoLeHTIiB 3a
IOro BUKOPMWCTaHHS, KOMICIiHNX BUHAropof, HeYCTOMKM Ta iHLIMX MAaTexis, WO niansaraloTb criati Ha KOPUCTb
BaHky 3a 6yab-sKMM [OroBOPOM, B T.4Y. KpeOUTHUM, YKIafeHUM Mix KnieHTom Ta BaHkom, moxe 3gilicHioBaTucs
LUNSXOM iHiLjtoBaHHA BaHKoM Ae6eTOBOro nepekasy 3 yCix NOTOYHMX paxyHkiB KnieHTa B TEPMIHU Ta B MeXax CyM,
Lo nigniaratoTb cniaTi baHky 3a TakMm 4OroBopoM (goroBopamm) Ta/abo y pasi NPOCTPOUEHHS TakMX NaaTexis.

MignucanHAm uboro forosopy, KnieHT Hagae cBow 3rofly Ha npoBefeHHs BbaHkoM [e6eToBMX nepekasiB 3i
cniaT BKasaHux BULLE NaaTexiB 3 YCiX NOTOYHUX paxyHKiB KnieHTa, BiAKpMTUX B BaHKy, a TakoX Tux, LWo 6yayTb
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BIAKPUTI B MalibyTHbOMY, Yy BasltOTi BiAMNOBIAHOIO 3060B'A3aHHS, B MeXax CyM, Lo nignsaratoTb cnnati baHky 3a
Takum [OroBopoM (gorosopamm).

Y pasi HegocTaTtHOCTI abo BiACYTHOCTI Yy KnieHTa KOWTIB B HauiOHa/bHIA BaulloTi YKpaiHW A5 norawleHHs
3ab60proBaHOCTI 3a KpeauMToM Yy HauioHaslbHi BaoTi YKpaiHu Ta/abo NPOLEHTIB 3a KOPUCTYBaHHA HUM, Ta/abo
BMHAropog, Ta/abo HeycToiku, KnieHT uvMm niaTBepmXye CBOK 3rody Ha npoBefdeHHs BaHkom pebeTtoBux
nepekasiB KOLWITIB B iHO3EeMHili BankTi 3 YCiX MOTOYHMX PaxyHKiB KnieHTa B pO3Mipi, €KBIBA/IEHTHOMY CYMi
3a60proBaHOCTI B HaLiOHa/TbHIN BaUTIOTI YKpaiHM Ha AaTy noralleHHs rno kypcy HBY.

[na 3pilicHeHHs ebeToBOro nepekasy 3a paxyHoK KOLUTIB, WO PO3MileHi Ha BKIagHoOMY paxyHKy KnieHTa BaHk
MaE MpaBO B OAHOCTOPOHHLOMY MOPAAKY [AOCTPOKOBO po3ipBaTX [0rOBip BK1agy LWAAXOM MNUCbMOBOTO
noBigoMAeHHst KnieHTa i3 3a3Ha4YeHHAM gaTu posipBaHHA 40roBopy BKady.

[ebeToBuin nepekas Ha cnnary njaTexy 3 noraleHHs KpeguTy, cnaatu NpoLeHTiB 3a Moro BUKOPUCTaHHS,
KOMICIiHMX BUHAropog, HeyCTOMKM Ta IHLWNX NNaTexiB 34INCHI0ETLCS SK 32 PaxyHOK BAacHWX KOWTIB KnieHTa, Tak i
3a paxyHoOK KpeaMTHUX KOLWTiB baHka.

1.1.11.6. Mo kpeanMToBMM MNepekasam 3a “ABTonnarexamu” 3roga KnieHTa Ha BMKOHaHHSA nnaTikXHMX onepauii,
NnoB’si3aHUX MK COOOK CMiNIbHUMU O3HaKkaMu, HafaeTbCsA LUASAXOM 3anoBHEHHA Ta nignucaHHs KnieHTom
Bi4NOBIAHOT hOpMY NPO BCTAHOB/IEHHS Takoro naartexy y Cuctemi "Mpusat24"/Cuctemi "Mpusat24 ans 6isHecy",
TCO abo y BiggineHHi baHky Ta y noganbliOMy BUMKOHaHHS BaHKOM Takumx nnaTbkHWX onepauin He noTpebye
HafaHHA NMOBTOPHOI 3rogm Ha ix npoBefeHHs. Bei noganbLi "ABTonnaTexi" € akuenToBaHUMM.

KnieHT ynoBHoOBaxkye BaHK B nogasibLLoMy MignvMcyBaT NNaTixXHI iIHCTPYKLUIT Ha "ABTOnNarexi" Bif iMeHi nnaTHuka
(KnieHTa), SKWO iHWe NpsiMo He nepeabavyeHo yMoBaMy AOrOBOPY, YKAaaeHoro 3 baHkom.

1.1.11.7. Mo SWIFT- nepekazam CTOpOHM y3roaunu, Wwo KnieHT Hagae baHky 3rogy Ha BUKOHaHHSA KpeauToBux Ta
[e6eTOBNX NEepPeKasiB LWNAXOM BUKOHAHHS BaHKOM BignOBigHMX MAATKHUX iHCTPYKUIA Ha ymoBaXx, BM3HAYEHUX
JoroBopom 6aHKIBCbKOro paxyHky, yknageHoro mixx KnieHtom ta baHkom.

Cnnata KnieHTOM KoMicCiiHOT BMHaropoan baHky 3a uym [JoroBopoM 34iIMCHIOETLCA LUAAXOM iHiLjitoBaHHA BaHkoM
[ebeToBOro nepekasy.

KnieHT Hagae cBoto 3rody Ha NpoBeAeHHs BaHKkoM Ae6eToBOro nepekasy no cnaati KOMiCiiHOT BUHaropoan baHky
3 YCiX MOTOYHUX paxyHkiB KnieHTa, BiOKpUTUX B BaHKy, a Takox Tux, Wo 6yayTb BigkpuTi B MaibyTHbLOMY, B
HauioHasbHI BatoTi YKpaiHM Ta/abo B iHO3EMHiil BantoTi y poO3Mipi, €KBiBaJIEHTHOMY CyMi BUHaropoau,
BiAMNOBIAHO A0 TapudiB Ta TEPMIHIB, BU3HA4YeHMX Lumn MpaBunamm, NpoTAroM CTPOKY MOro Aii (K 3a paxyHok
B1IaCHUX KOLWTIB KNnieHTa Tak i 3a paxyHOK KpeaAUTHUX KOLWWTIB baHka).

Mpoagaxk iHO3eMHOT Ba/HOTU 34iIACHIOETLCA Ha Mix6aHKIBCbKOMY Bas/IlOTHOMY PUHKY YKpaiHu (3a kypcom BaHky ans
uiei onepauii Ha gaTy 1i 34iliCHEHHA) 3 BigLWKoAyBaHHAM BaHKy BUTpaT Ha chnnaTty 360piB, KOMICI i BapTOCTI
HaJaHux Nocnyr BignoBigHO A0 YMOB uux Mpaswun.

LebeToBuin nepekas Ha cnnarty BuHaropoam BaHky 34iNCHIOETLCSA AK 3a paxyHOK BriacHUX KowTiB KnieHTa, Tak i 3a
paxyHOK KpeAUTHUX KoWwTiB BaHka.

Mpu Bignpasyi SWIFT-nepekasy 6e3 IBAN B kpaiHu, Ski BxogAaTb Ao nepeniky IBAN_Registry (http:/
www.swift.com/dsp/resources/documents/IBAN Registry.pdf), KnieHT Hagae cBotwo 3rogy badky 3ailicHUTK
[e6eToBUiA Nepekas KoMIcii, 3rigHo Tapudis BaHky.

KnieHT mae npaBo o6partu TMn onnartu KOMIcii 4N BignpasfieHHs nepekasy, 3rigHo Tapudiis 6aHky. NponoHoBaHi
TUNU KOMICIT:
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Tun «OUR» - 06UpaeTbCs y BUMaAKY, sSIKLLO KOMICito Mo niatexy onsiadye MnaTHuk.

Tvn «SHA» - 0bupaeTbCca y BUNaAKy, SKWO BUTPATM Ha CTOPOHI MnaTHUKa nnarexy BigHEeCeHi Ha paxyHoK
MnaTtHuka, BUTPaTK Ha CTOPOHI OTprMMyBaya nnaTtexy noBuHHI 6yTn BigHECEHI Ha paxyHOK OTprMmyBaya.

Tun «BEN» - BUGMpAETLCS B TOMY BMNAAKY, SIKLLO BCi BUTpATKU Mo nnaTtexy Hece OTprMMyBay.

Tun «FUL» - BMGMpaeTbCsa B TOMY BuNagky, AkWwo santota niatexy USD i KnieHTy HeobxigHo, o6 cyma
nnarexy Aiiwna uinkom, ase npu ubomy Komicis MpuBaTbaHKy 3a BMKOHaHHA MiaTexy 6yae Bulle, HK Npw
BMOOPI IHLWNX OMUIA | CTArYeTbCS BiANOBIAHO A0 TapuddiB BaHky.

Bunnata SWIFT-nepekasy 34ilCHIOETLCA Ha NaTbkHy KapTky / MNOTOYHMI paxyHOK KnieHTa OTpumyBaya,
BigkpuToro y baHky y BantoTi nepekasy (USD, EUR, GBP, PLZ, CHF). MNpun HagxomkeHHi nepekasy B baHk B
iHO3eMHIA BaNKOTi Ha paxyHOK B rpuBHi, KNieHT Hagae cBoOw 3rogy baHKy 34iMCHUTM KpPeaMTOBWiIA NMepekas Ha
npoAax iHO3eMHOI BaslloTU Big, ocobu KnieHTa, B nopsaky BCTaHoOBAeHOMY [lOroBOpoM GaHKIBCLKOTO pPaxyHKy,
yKnageHoro Mk baHkom Ta KnieHTom.

Mpn HaaxomKeHHi nepekasy B baHk B iHO3eMmHiIn BantoTi AUD, JPY, NOK, CZK, SEK, KnieHT Hagae cBot 3rogy
BaHky 3giicHUTN KpeauToBWIA Nepekas Ha npoAax IHO3eMHOI BankTWM Big 0cobu KrieHTa Ta 3apaxyBatu B
HaLioHasbHIN BaUTIOTI Ha NIaTkHY KapTKy / NOTOYHUIA paxyHOK KnieHTa OTprumMyBaya.

Mpw BignpaBsLi nepekasy B IHO3EMHI BastoTi 3 paxyHKy B rpuBHi, KnieHT Hagae cBow 3rogy baHky odopmuTu
3a8BKY Ha NOKYNKy iHO3eMHOT BaslloTK Bif iMeHi KnieHTa 3 BigwkogyBaHHAM BaHKy BMTpaT Ha onsary 360pis,
KOMICiiA i BapTOCTi HagaHux MOCAyr, WO Ai€ Ha gaTy i yac npoBedeHHs BaHkoM onepauii (4N BignpasBku
nepekasy) 3a Kypcom baHky.

1.1.11.7.1 Onepauii 3 KyniB/i, NPoAaxy iHO3eMHOT Bas1loTH (6€3roTiBKOBOT)

1.1.11.7.1.1 baHK 3gjiicHI0€e KyniBA/npodax iHO3eMHOI Ba/IlOTU Ha NiAcTaBi NogaHoi 3asiBu Ha KyniB/o/npogax
iHo3eMHOT BautoTM (gani — 3asBa) KnieHTa Ta [OKYMeEHTIB, WO € NigcTtaBold A/17 KyniBni Ha ymoBax,
nepegbayeHnx umm forosopoM, a KnieHT 3060B'A3yeTbCA cnnatnut baHky KOMiCiiiHy BMHaropogy 3a 34iiCHEHY
KyniBN/Npoaax iHo3eMHOT BaUTHOTMU.

1.1.11.7.1.2. baHK 34jiicHIOE KyniBnto/Npogaxk iHO3eMHOT BaslloTK 3 ypaxyBaHHAM OOMEXeHb BCTAHOBIEHNX YMHUM
3aKOHOAABCTBOM YKpaiHu.

1.1.11.7.2. Nopsfok nogaHHs 3asB Ta iHWKX JOKYMEHTIB

1.1.11.7.2.1. [Ansa 34iliCHEHHA BalOTHWUX onepauiii i3 Kynienai/mpogaxy iHO3eMHOI BasiloTh KnieHT uvepes
Cuctemy"lMpuBat24" nogae Ao baHky 3asBy Ta nnaTikHy iHCTPYKUitO B €1eKTPOHHIl diopmi. 3asiBa Ta nnartikHa
IHCTPYKUiA nignucyeTbea MpocTum enekTpoHHMM nignucom KnieHta. Micna nignucaHHA 3asiBu Ta nnaTthkKHOT
IHCTPYKLUIT 3 BKa3aHOro paxyHKy Yy TPUBHI/Ba/IIOTI NepepaxoByeTbCA BifnoBiAHA Cyma, L0 PO3paxoBYETbCA
aBTOMATMYHO LUASAXOM MHOXEHHSA CyMU KyniB/i/npogaxky BaslOT Ha NOKa3HWK 06paHoro Kypcy.

KnieHT He nogae Ao 6aHKy 3asBy NPo Npofax iHO3eMHOT BaNOTW Y BUNaAkax, KON HaaXoMKeHHS NpoAalTbes
BifNOBIAHO A0 BCTAHOB/EHWX BUMOI HOPMaTUBHO-MPaBOBKX akTiB HauioHaibHOro 6aHky YkKpaiHu.

KnieHT He nogae go baHky 3asBy Ta gopydvae baHky 3miiicHMTK KyniBno/nNpogax iHO3eMHOI BantoTu Bif, iMeHI
KnieHTa Ha niacTaBi nnaTikHoI iHCTpyKUii KnieHTa y pasi, SKWo BasltoTHa onepalis Mae He3HaudHU po3Mmip, Y
Mexax Cym, siki mignsararoTe onnati baHky abo TpeTiii 0cobi, B pasi SKWO BasoTa onepauji, Lo NpoBOAMTLCS,
BifpI3HAETbLCA Bif Ba/IlOTU paxyHKa, 3a O0OMiHHUM Kypcom BbaHKy Ha gaty ii npoBefeHHs, 3 BiALIKOAYBaHHAM
BaHky BUTpaT Ha onnary 300piB, KOMICIli i BApTOCTi Ha4aHWX NOCAYT, WO Ail0Tb Ha AaTy i Yac nposefeHHs BaHkom



onepauji. KnieHT nignucaHHAM NAaTiKHOT IHCTPYKUiT NigTBEPMKYE CBOE AOPY4YeHHA BaHKy Ha Kynis/o/npopax
Ba/IIOTHU.

MnaTxHa IHCTPYKLUIA € po3nopsamkeHHAaM KrieHTa BbaHKy Wo[o nepekasy 3i CBOro MOTOYHOINO paxyHKy Cymu y
Bi4NOBIAHIV BantoTi, HEOOXIiAHIM Ansa Kynieni/Npogaky BiANOBIAHOT iIHO3EMHOT BaUTHOTH.

1.1.11.7.2.2. JokyMeHTH, WO nogatoTeca KrieHTom g0 BaHky, 3acBiguytotbca KnieHToM MpocTum enekTPOHHUM
nignmcom.

1.1.11.7.2.3. BaHk noBepTae 6e3 BMKOHaHHA 3anBy KrieHTa, SKLWO BUKOHAHHA 3asBu npu3sese A0 HEBUKOHAHHS
BaHKoM HasiBHOrO B HbOIO [OKYMEHTAa CTOCOBHO LbOro KnieHTa Npo apewT Ha MaliHO (KowTK), 3ab0opoHy
BUMHEHHSI NEBHUX Aili a60 NPO YTPUMAaHHSA Big, BUMHEHHSI NEBHUX Ajli, 3a60POHY GOPXHKKY po3nopsamkarucsa ta/
abo KkopucTyBatucs MaiiHoM (kowwTamu), sike(i) HanexuTb(aTb) OMY Ha npaBi BnacHocTi abo AebeToBOro
nepekasy KOLUTIB.

Mpo noBepHeHHs1 3asBn 6e3 BUKOHaHHA BaHk iHhopmye KnieHTa y Cuctemi «lMpueat24».
1.1.11.7.2.4. KnieHT 3a3Havyae B 3a4Bi:
- nigcTaBy Kynisni/npogaxy iHo3eMHOT BaOTH;

- paxyHOK A1 BUKOHaHHSA nnatbkHoi onepayii y doopmarti IBAN Ta/abo HOMep NAaTikHOT KapTku, emMiToBaHol [0
paxyHky;

- paxyHoK 415 3apaxyBaHHsA KowTis y oopmari IBAN Ta/abo HoMep niaTiKHOI KapTKu, EMITOBAHOT 40 paxyHKY;
- Kypc 06MiHy BastoTu (3a (hikcoBaHMM Kypcom BaHky),
- cymy Kynisni/npogaxy/ BaoTu.

[HWi pekBi3uT 3asiBM 3arnoBHIOETbCA baHKOM aBTOMAaTU4YHO 3rigHO iHd)opMauii oTpuUMaHol B MNPOUECI
ineHTudikauii KnieHta.

1.1.11.7.3. HasBHIiCTb 3a/IMLLIKY Ha MOTOYHOMY PaxyHKy Y FpMBHI AOCTATHbOrO AN KyniBni/nmpogaxy BailoTn Ta
HasIBHICTb JOpYyYeHHs KnieHTa Ha 34iliCHeHHSA Takoro pofy onepauiii € nigcraBoto ansa baHka 3giicHuTi kynisto/
NpoAaX iHO3eMHOT BaUTOTM BiAMOBIAHO A0 MOAAHOT NNATIKHOT IHCTPYKLT.

1.1.11.7.4. BaHK 3ailicHIOe 6Ge3roTiBKOBI Ba/ItOTOOOMIHHI onepauii 3a Kypcamu KyniBni Ta npogaxy iHO3eMHUX
Ba/TIOT, L0 [Ail0Tb HA 4ac MpoBeAeHHs onepadii. Kypcu ans 6e3roTiBKOBUX BasIlOTOOOMIHHMX onepalLliit
BCTAHOB/IOIOTLCA BaHKOM LOAEHHO, BPaxoByHUM NOTOYHWIA CTaH BaIlOTHOIO PUHKY Ta NOTpPebu BaHky, i MOXyTb
6yTV 3MiHEHI MPOTArOM OHS.

1.1.11.7.5. Po3mip KOMICIiiiHOi BMHaropoAnM 3a 3AiICHEHHS Ba/IOTOOOMIHHMX Onepauin BCTAHOB/IHETLCA Ta
3MIHIOETBCA BiANOBIAHO A0 3aTBepMKEHUX TapudiiB BaHky. Cnnata KOMICIHOI BMHAropoan 3A4iACHIOETbCA B
nopsiaky nepegbayeHomy LMM pPO34iNoM YMOB Ta nNpaBun HagaHHA 6aHKiBCbKUX NOC/IYT.

1.1.11.7.6. Y pasi, AKWO BUMOramy 3akoHOAaBCTBa YkpaiHu nepenbayvyeHo No BasIlOTOOOMIHHWMM onepauism
cnnata cym 360py Ha OOOB'AI3KOBE Aep)XaBHE MEHCIliHEe CTpaxyBaHHS Ta iHWWX AepXaBHUX 360piB, B PO3MIpI,
yCTaHOB/IEHOMY 3aKOHOAABCTBOM YKpaiHu,KnieHT gopyvae bBaHky iHilitoBaTn BignoBigHy nnatikHy iHCTPYKLiO Ta
nignucarm Big, imeHi KnieHTa.

1.1.11.7.7. KnieHT mae npaBo Bigknukatn 3 baHky 3asBy Ta naTtikHy IHCTPYKLiIO 4O MOMEHTY T BUKOHaHHSA
BaHkom y noBHili abo 4acTKoBI cymi, npu Lbomy KnieHT BiglwkoaoBye BaHky yci BuTpaTu, NOB'A3aHi i3 Takum
BiK/TUKAHHAM.



CTOpOHY y3rognnu, Wo BigkNnkaHHA KnieHTOM NAaTiKHOT IHCTPYKLUIT/NAaTIXXHOT IHCTPYKUT Ta 3asiBU 34iNCHIOETLCS
y Cuctemi«lMpuBar24» LWNAXOM HaTUCKaHHA BignoBiAHOI KHOMKM Yy po3gini no SWIFT- nepekasam Ta BBaXaloTb
HaTUCKaHHS Takol KHOMKW MOAAHHAM /IMCTa Ha BiAKNMKAHHA NaTKHOT IHCTPYKUi/NNaThKHOT IHCTPYKUIT Ta 3asnsu,
nignucaHoro NMpocTum enekTPoHHUM nignucom KnieHTta.

1.1.11.7.8. KnieHT Mae npaBo oTpumaTu iHdhopmaLiilo Npo BCi 34iCHEHi onepauii 3 KyniBni/npogaxy BasloTh B
Cuctemi«lpusar24» uinogo60so.

1.1.11.7.9. baHk Mae npaBo NpoTAarom 60 KaneHA4apHUX OHIB 34iCHIOBATN BUMBYEHHS (hiHAHCOBOI onepadii (415
BXiAHMX SWIFT-nepekasis) 3 MeTO AOTPUMAHHA BUMOI YMHHOIO 3aKOHO4ABCTBA B Ciepi Ba/IKOTHOrO Harnsgy
ANA isnyHUX ocib, npu Uubomy AKWo KNieHT He Hapae AOKYMeHTH Ta/abo iHhopmauio NPoTAromM Lporo vacy, 1o
nepekas NoBepTaeTbCA BiAgNpaBHUKY.

1.1.11.8. CTOpOHM y3roannu, Wo 3roga, HagaHa B LboMy [oroBopi, MICTUTbL TOUHY CyMy NAaTbKHOI onepadii, Lo
[OOPIBHIOE cyMam:

- 3aranbHoi 3aboproBaHocTi KnieHTa nepep BbaHkoM (KOMICIiHOT BMHaropogu TowWwo), BM3Ha4vyeHoi Tapudamu
BaHky, Ta goroBopamu, yknageHumu 3 KnieHTOM, Ta NNaTiKHOK IHCTPYKUIEW Ha AaTy BMKOHAHHSA MAaTKHOI
onepaw,ii;

- 3arasibHOI 3a60proBaHoOCTI NO KpeauTy Ta/abo no npoueHTam Ta/abo No HecaHKUioHOBaHOMY oBepapadiTy, CyMi
HWKMX 3060B’'A3aHb, BU3HAYeHUX Tapudpamy baHky Ta goroBopamu, yknageHuMu 3 KieHTOM Ta naaThkHOH
IHCTPYKUIE Ha AaTy BMKOHAHHS NaaTixXHOI onepaw;i;

- CyMi, 3a3HayeHil y nepLlin nnaTtixkHiA iHCTPYKUiT Ha “ABTonnatik”’, (y pasi 3MiHWM Ui€i cymn BaHk iHiujitoe
OTPUMAHHA HOBOI 3roAn Ha BUKOHAHHSA MATDKHOT onepavil WnAaxoM hopMyBaHHSA MAATKHOT iIHCTPYKLIT y Cuctemi
“Mpuat24”’/Cnuctemi “Mpuat24 gna 6isHecy” Ta nogaHHsa KnieHTy Ha nignuc) Ta nnaTkHii IHCTPYKUii Ha aarty
BMKOHaHHA NnaThKHOT onepawii.

1.1.11.9. Popma Ta NOPSAAOK HaAaHHA posnopsmkeHHA KnieHTa npo BigKNMKaHHA 3rogu Ha BUKOHaHHSA
nnaTikHoi onepauii

1.1.11.9.1. 3roga Ha BMKOHaHHA NNaTbkHOI onepauji (onepauiit, NOB’sA3aHNX MiX COO0I CMiNIbHUMKW O3HaKaMm)
Moxe OyTu BigknukaHa KnieHTOM y Oyab-SIKMii 4yac, ane He ni3Hille HacTaHHA MOMEHTY 6e3BiAKINYHOCTI
NNaTiKHOT HCTPYKUIT BigNOBIAHO [0 3akoHy YkpaiHu «[po nnatikHi nocnayru», KpiM NAaTikHUX onepawii,
noB’si3aHnX 3 BUKOHaHHAM KnieHToOM 3060B’A3aHb nepep baHkom. BigknvkaHHSA KnieHTOM 3rogy Ha BUKOHAHHS
nnartixxHoi onepauii (onepauiii, NOB’A3aHMX MK COOGOK CRIILHUMW O3HakKamu), WO HadaHa 3a O6yAb-SKUM
[OroBOPOM, B T.U. KpeauUTHUM, yKnageHum Mmix KnieHTom Ta BaHkoM, 3a kMM y KnieHTa iCHYl0Tb 3060B’A3aHHS
nepesn baHkOM, MOXJ/IMBO BWK/IOYHO 3a YMOBU NPUNMHEHHs 3060B’'a3aHb KnieHTa nepepg baHkoM 3a Takum
[OroBOPOM, SKLLO iHLIE NPAMO He nepeabdavyeHo ymoBaMu Takoro 40roBopy.

3rofa Ha BUKOHaHHS NnaThkHOI onepauii (onepauiii, NoB’sA3aHNX MiX COOO0H CMiSIbHUMW O3HaKaMK) BigKTMKAETLCS
KnieHTOM LWNSAXOM HanpaBfeHHS HUM MUCbMOBOIO PO3MNOPSMKEHHS MPO BIAKIMKAHHA 3roAM Ha BUKOHAHHSA
nnartixHoi onepavii BU3HAHOK B YKpaiHi Kyp'epCbKOK CNyX6010 (LiHHMM SIMCTOM 3 ONUCOM BKNaAeHoro) abo
Bpy4aTmcs ocobumcto Ha agpecy Byn. HabepexHa lMepemorn, 30, M. [Hinpo, 49094, YkpaiHa, 3rigHO HacTynHoi

dhopmu:

PosnopsaaxeHHA

nAaTHYKa NPo BiAKNNKAHHSA 3roAy Ha BUKOHAHHSA M/1aTixXHOI onepadii



KnieHT (nnaTHuK): (MIB/HalimeHyBaHHS)

PHOKMN/geHTudbikauivinnii kog/kog €APMOY KnieHTa (nnatHuka):

Homep paxyHky KnieHTta (nnatHuka)

Lum Po3nopsioxeHHsm KnieHm gidksukae HadaHy AT KB ‘“TpusambaHk” 3200y Ha BUKOHaHHSI n/iamikHoI

onepauil, no paxyHky Ne (Bkazamu peksizumu paxyHKy), wWo iHiyitiosaHa 32i0HO d02080py
Ne 8id (Bkazamu peksizumu 002080py), yK/1adeHo20 MK baHkom ma KnieHmom, 3a sikum
dama ma cyma iHiuitoBaHHs1 naamexy/ nepwoao naamexy 075 onepauil, nos'sidaHux MiX CO60 CniflbHUMU
O3Hakamu, (Bkazamu damy ma Cymy iHiUyitoBaHHSI nepuwoao n/iamexy)

(0ama) (nidnuc ynosHoBaxxeHOi ocobu KriieHma ma nedyamka 3a HasiBHOCmi)

3roga Ha BMKOHaHHA MAaTKHOI onepauii (onepauiii, NOB'A3aHUX MiX COOOK CRIIbHAMW O3HaKamu), sika He
noB'A3aHa i3 BUKOHaHHAM KnieHTom 3060B’A3aHb nepes baHkoM, BIOKNINKAETLCA LUNAXOM Mogadi Takoi hopmum y
enekTpoHHomy Burnagi y Cuctemi "MpuBat24/MpuBat24 ana 6isHecy" Ta nignucaHHa 11 KnieHTOM LWAsSXoMm
HaknageHHs KEN, AKLWOo Take BigKIMKaHHA 3rogu nepegdayeHo ymMoBamu BiNOBiAHOIO AOroBOpY.

* Bci peksizumu Po3nopsioXeHHs nidsiss2atomb 0608 '13K080MY 3aN0BHEHHIO.

1.1.11.9.2. ¥ Bunagky oTpumaHHs baHkom Big KnieHTa (K nnatHuka) po3nopsamKeHHs Npo BiAKAWKaHHS 3roam Ha
BMKOHaHHS NNaThkHOI onepadii, sika (3roga) HagaHa 3a 6yab-sKMM AOrOBOPOM, B T.U. KPEAUTHUM, YKIAAEHUM MiX
KnieHtom Ta BaHkoM, B TOMY uucChi LIASXOM HafaHHA OOpyvyeHHs BaHky 3fiicHoBaTV [0roBipHe CrvcaHHSA
KOLUTIB 3 MOTOYHUX paxyHkiB KnieHTa, 4O MOMEHTY NpuUnunHeHHs 3060B’A3aHb KnieHTa nepep BaHkom 3a Takum
[oroBopom, baHk, Ha CBiil po3cya, Mae npaso:

- BuMaratu Big KnieHta fOCTPOKOBOro BUKOHaHHSA 3060B’3aHb 3a Takum J0roBopoM, Ta/abo

- 3YyNVUHUTY HAAAHHSA NOC/YT 3a TakMM AOr0BOPOM (B TOMY YMC/Ii 3yNUHUTU HaJaHHA KPeaUTHUX KOLLTIB).
1.1.11.10. OnepadjiiHnin Yac BaHky, NPUAHATTS NNATKHUX IHCTPYKLiA 10 BUKOHAHHS:

- BigAineHHs baHky: onepauiiHuii yac cTaHoBUTb Ha 30 XBUIMH MEHLLE, HiXX pO60UNiA AeHb BiAAINEHHS;

- AMcTaHUiiHi kaHanu o6cnyroByBaHHA BaHky (Cuctema "lMpuat24"/Cuctema "Mpusat24 gnsa 6isHecy", Call-
UeHTp bBbaHKy, aBTOMaTuMyHi KacoBi MawwuHW (gani - ATM), B TM. MNPOrpamHO-TEXHIYHI KOMMIEKCcU
camoob6cnyroyBaHHs (gasi - MTKC)): uinogo6o.o.

Mpu ubomy CTOPOHW Y3roAnaw, WO CTPOK NPUAHATTS BaHKOM A0 BUKOHAHHS NAATIXHOT iIHCTPYKLUIT CTAHOBUTL He
GiNblle TPbOX KasleHAapHUX AHIB 3 AHA T HaAaHHA NIaTHUKOM, SKLO iHWe He BCTaHOB/EHO YMOBaMW HafaHHS
Bi4NOBIAHOT NOC/YTN.

1.1.11.11. Mocnyra nepekasy KOLITIB BBaXaAETbCHA HafaHO BaHKOM 3 MOMEHTY CNUCaHHA KOLWTIB 3 paxyHKy
naaTtHUKa Ha NigcTasi NAaTKHOT IHCTPYKLUIT.






2. ®i3nyHUM ocobam

2.1. MoToYHI paxyHKN Ta onepauii 3 eNeKTPOHHMMK NAAaTIXXHUMK 3acobamm
2.1.1. KpeauTHi KapTKu

NMPEAMBY/A

HwkyeHaBefeHi yMOBM € HOBOKW pefakuield LUbOoro niaposgisly Ymos Ta [lpaBui HafaHHS
6GaHKIBCbKUX NOC/Yr Ta MNOYMHaKTb [AiATM AN KNiEHTIB N0 YMHHMM Kpeautam 3 MOMEHTY
HanpasneHHs TM NOBIAOMMIEHHA MPO 3MiHY YMOB [OrOBOPY B NOPSAAKY Ta Ha yMOBaX, BU3HAYEHMX
3akoHOM YkpaiHu "lMpo cnoxueye KpeauTyBaHHA" Ta LMy YmoBamu T1a lNMpasunamu.

2.1.1.1. 3arasnibHi NOMOXEeHHSA

2.1.1.1.1. Ha nigcTasi ctarti 634 LInBiNbHOIO Kogekcy YkpaiHn 3asBoto Npo NpuegHaHHA 40 YMOB
Ta MpaBun HagaHHa 6aHkiBCbkux nocnyr AT KB "MpuBatbaHkK" KnieHT npuegHyeTbes 40 UMX YMOB
Ta Mpasun (gani - Ymosu abo florosip). Tapudon BaHky (gani - Tapudn) € HEBIL'EMHOK YaCTMHOKO
uboro Jlorosopy.

Mepenik KpeguTHUX KapToK, Ha fAKi BaHK BCTAHOBAOE KpeguTHi nimiTu: Kaprta "YHiBepcasbHa",
KapTa "YHiBepcasibHa Gold", NpemianbHi kapTkn: Platinum, World Black Edition, Signature, World
Elite, Infinite Premium, Infinite Private. Lieit nepenik moxe 3MiHHOBaTUCA Ta AOMOBHIOBATUCS Ha
poscyn baHky.

2.1.1.2. Nopsgok Ta yMOBU HaflaHHA KpeauTty

2.1.1.2.1. baHK 3a HaaABHOCTI BIJIbHUX T[POLIOBMX KOWITIB Ta Ha nigctaBi aHanisy
KpeguToCnpoOMOXHOCTI  KnieHTa Hagae 1OMYy CNOXMBYMIA KpeauT Yy po3Mipi Ta Ha ymoBax,
BCTaHOBMEHNX [JoroBopoMm, a KieHT 3000B’A3YETLCA NOBEPHYTU KpeamT, CriaTUTK NPOLIEHTU 3a
KOPUCTYBaHHSA KPeAMTOM Ta iHLWI niaTexi Ha yMoBax, BCTaHOB/IEHNX [JOroBopom

2.1.1.2.2. Tvn KpeanTy — Bi4HOBMIOBaHA KPeAUTHA MiHis.

BigHoBNOBaHa KpeanTHa MiHia - BUA, KpeguTy, K1 nepegodadvae MOXIMBICTb KnieHTa oTpumyBaTtu
KOLUTWN nepiognyHO No Mipi HeobXiAHOCTI B paMKax BCTaHOB/IEHOrO 3asfgasierigb NiMiTy, norawaru
BCIO CyMy 3ab60proBaHOCTI abo TifibkKM i YaCTUHY, 34jiACHIOBATU NOBTOPHE 3ano3n4eHHsA MpPoTAroM
TepMiHy Ail KpeAUTHOT JiHIT.

2.1.1.2.3. MeTa KpeauTy — CMOXuBHI Lii.

MpumiTka: BignosigHo ao ctaTTi 1 3akoHy YkpaiHu "MMpo cnoxuBye KpeauTyBaHHS" CMOXUBYUIA
KpeauT (KpeauT) - rpOLLIOoBI KOLWTH, LLIO HaAarTbCA MO3MYasibHMKOBI Ha NpuabaHHs ToBapiB (Po6iT,
nocnyr) Ana 3a40BOJIEHHA MOTped, He MnoB’A3aHuX 3  NiANPUEMHULBKOK, He3as1eXHOH
NPOeCinHO AisNIbHICTIO ab0 BMKOHAHHAM 0060B’A3KIB HaliMaHOro npawjiBHUKA.

Ha uiin nigctasi CTOPOHN y3roawau, Wo KpeauT Ha[AEeTbCA Ha 3M4INCHEHHSA OyAb-AKUX CMOXMBUYMX
Tpat KnieHta. Tpatm — ue Oyab-Aki onepauii 3 KpeguTHOI KapTkn KnieHTa, 34iCHEHI 3a paxyHOK
HagaHoro baHkoM KpeauTy LUISAXOM:

- nepekasy KowWTiB 3 paxyHKa KsiieHTa 3 MeTow onjatyu BapToCTi ToBapiB i nocnyr (B TOMy 4umchi
CnaTtn NPOLEHTIB 38 KOPUCTYBaHHA KPEAUTHUMW KoLLTamu);



- NepepaxyBaHHA KOLUTIB 3i CBOro paxyHka Ha paxyHKu iHLIMX OCib;
- OTPMMaHHS KOLITIB Y rOTIBKOBIM (hopMi B kacax 6aHKiB, yepe3 6aHkomaru;

- 3AINCHEHHA [HWKX onepauiin, nepefgbayeHnx [OrOBOPOM OOCAYroByBaHHA MiX bBaHkoM Ta
KnieHTom.

2.1.1.2.4. CtpokK Kpeguty — 12 micsadis. Mpun ybomy CTOPOHWU Y3roAnan, WO CTPOK KOPUCTYBaHHS
KPeauTOM MNPOAOBXYETLCA Ha KOXHI HacTynHi 12 micauiB, AKWoO uwoHanMeHwe gk 3a 30
KasieHAapHUX OHIB 0O faTW NOBepHeHHA Kkpeauty BaHk He nosigoMute KrieHTa nNpo NpUNUHEHHS
KpeanTyBaHHA Of4HUM i3 HACTYMHMUX cnocobiB Ha po3cyn baHky: cMc-nNoBiAOMAEHHS Ha (hiHaHCOBWUIA
HomMep TenedoHy KrieHTa; NOBIAOMIEHHS Ha enekTPoHHy nowTy KnieHTa; iHopMyBaHHSA Yy
Cuctemi "lMpuBar24"”; WNAXoM HanpasneHHS AUCTa MOLWTOK Ta IHWUMW KaHanamu, y nopsaky,
BM3Ha4yeHoOMy nigpo3ginom 1.1.5 "3miHa Ta [ONOBHEHHA YMOB Ta [MpaBun HagaHHSA 6aHKIBCbKMX
nocnyr" uyporo Jorosopy. [aroi0 NOBEPHEHHA KPeAWUTY € OCTaHHIn [eHb KasleHAapHOro Micsaus
CTPOKy [loroBopy 3 ypaxyBaHHAM YMOBW NP0 NPOLOBXEHHA CTPOKY [lorosopy.

2.1.1.2.5. 3aranibHNin PoO3Mip KpeauTy - cyma KOWTiB, SKi HagaHi Ta/abo MOXyTb OyTW HagaHi
KnieHTy Ha ymoBax uboro Jorosopy. CTOPOHW Y3rogu/u, WO 3arajibHUiA po3mip KpeauTy 3a uum
[oroBopomM CTaHOBUTb PO3MIP KpeaMTHOro NiMiTy, BCTaHOB/MEHMI BaHkom KnieHTy, Ta SkuiA 3a
PO3MipOM He NnepeBuLLYE:

200 000 rpH ons KapTok «YHiBepcasibHa»,

200 000 rpH ansa KapTok «YHiBepcasibHa Gold»,

300 000 rpH ana MpemiasibHOT kKapTkn Platinum y nakeTi Premium,

300 000 rpH ans MNpemianbHoi kapTkn World Black Edition y nakeTti Premium PLUS,

300 000 rpH gn4a MNMpemianbHOT KapTky Signature y nakeTi Premium PLUS,

400 000 rpH gnia MpemianbHoi kKapTkn World Elite y naketi Premium MAX,

400 000 rpH gnia MpewmianbHOT KapTkK Infinite Premium y naketi Premium MAX,

800 000 rpH ans MNpemianbHoi kKapTku Infinite Private y nakeTi Private Banking.

Mpy ubomy CTOPOHM Y3roAw/u, WO NPOTSArOM CTPOKY KpeauTy pPO3Mip KPeauTHOro NiMiTy Moxe
O6yTV 3MiHeHWU A BaHKOM B OHOCTOPOHHLOMY MOPSALKY SIK B CTOPOHY 30i/IbLLUEHHS, TaK i B CTOPOHY

3MEHLLEHHS, Ha niacTasi aHasli3y KpeAUTOCNPOMOXHOCTI KnieHTa B pamMkax po3mipy, 3a3HayeHoro y
a63.1 uboro NyHKTy, Ta He NOTpebye AOAATKOBOrO NOrofkKeHHs i3 KnieHTom.

2.1.1.2.6. CTOpPOHM y3roannn, WO B Nepiog CTPOKY KOPUCTYBaHHA KpeAnTOoM KnieHT mMae npaso
3MIHIOBaTN BUA KPeAUTHOI KapTku. Mpu ubomy CTOPOHM y3rognnu, Lo B TakOMy pasi MaaTHICTb 3a
KOPUCTYBaHHA KPeauTOM MOXe 3MIHIOBATUCA SK B CTOPOHY 30i/IbLUEHHA, TaK i B CTOPOHY
3MEHLLEHHS Bi4noBigHO A0 Aaitounx Tapudpis baHKy AN BiANOBIAHOMO TUMY KapToOK Ha Aaty 3MiHU
TMNY KapTkW. MNpu Lbomy 3MiHa TUMNY KapTKK He NoTpebye [04aTKOBOrO NorompkeHHA CTopoHaMu.

2.1.1.2.7. Kpegut HafaeTbCA LUIAXOM BCTAHOB/IEHHA BaHKOM KpeguTHOro NiMITy Ha paxyHKy
KnieHTa Ha nigctaBi aHanisy KpeguTocrnpoMOXHOCTI KnieHTa 3 ypaxyBaHHAM 3akOHOAaBCTBa Ta
BHYTPILLHbOGAHKIBCbKNX JOKYMEHTIB.



2.1.1.2.8. Po3mip kpeauTy, peasibHa piyHa NpoueHTHa CcTaBka Ta 3arasibHa BapTiCTb KpeauTy Ha
Aary yknageHHs [orosopy, ycCi NpunyweHHs, BUKOPUCTaHi A/1 O6UYUC/IEHHA NPOLEHTHOI CTaBKM
3a3HaueHi B MacnopTi CNOXMUBYOIo KpeauTy, KU € HEBIA'EMHOK YacTUHOK [orosopy.

2.1.1.2.9. CTOpOHU y3rogunu, Lo Mpu KOpPUCTYBaHHI kpeautoM BbaHk BcTaHoB/OE [ifbroBuii
nepiog. MinbroBuii nepiog, KpeauTyBaHHA — BCTAHOB/EHWUIA BaHKkoM nepiog, 3 MOMEHTY BUHUKHEHHS
3a60proBaHOCTi 3@ KpeguToM, MpPOTArOM SKOrO MPOUEHTM 3a KOPWUCTYBAHHA KpeauToMm
HapaxoBYKTbCS 3a NiJIbFOBOK0 CTaBKOK. 3a KOPUCTYBAHHA KpeauTom npoTtdarom lMinbrosoro nepiogy
KnieHT cnnayye baHky chikcoBaHy NPOUEHTHY cTaBky B po3mipi 0,00001% piyHUX Bi4 Cymn Tpar,
30INCHEHNX 3@ paxyHOK KpeauTy.

TpuBanictb linbroBoro nepiogy - A0 25 yncna Micsaus, HaACTYMNHOrO 3a MicsueM, y sikomy 6yr1o
30JiAICHEHO TpaTWn 3a paxyHoOK KpeauTy. B pasi HenoraweHHs KnieHToM 60proBrx 3060B'A3aHb 3a
KpeautoMm Ao 25 umucna Micsiusi, HacTynHOro 3a MicsiueMm, y sikoMy Oy/fi0 34iicCHeHo TpaTu 3a
paxyHOK KpeguTy, 3a KOpUCTyBaHHA kpeguTom KnieHT cnnadvye baHKy npoueHTV B po3Mipi,
3a3HayeHoMy B Tapudax, Lo AiI0Tb Ha AaTy 34iIMCHEHHS TpaT 3a paxyHoK KpeauTy.

2.1.1.2.10. 3a KopucTyBaHHA KpeauTtom (3a BuKAYeHHAM [inbrosoro nepiogy) KnieHT cnnayye
BaHKy dikcoBaHy NpPOLEHTHY CTaBKy Bif CyMu Tpar, 34IMCHEHMX 3a paxyHOK kpeauty. Po3mip
MPOLIEHTIB 3aN1eXMWTb Bif, BUAY KapTku Ta 3a3HaveHuli y Tapudax baHky Ta MNacnopTti CnoXuB4oro
KpeauTy.

2.1.1.2.11. B pa3si npocTpoyeHHs 3060B’A3aHb 3a [lorosopom, KnieHT cnnadye baHky niaty 3a
KOPUCTYBaHHSA KpPeaWUTOM Y pOo3Mipi NoABIMHOT NPOLEHTHOI CTaBKW Big, CyMu Tpart, 34iNCHEeHUX 3a
paxyHOK KpeauTy.

2.1.1.2.12. CTOpOHM Ajiwnu 3roau, Wo B paasi:

- HenoBepHeHHA KnieHTOM KpeauTy B CTPOK, 3a3HavyeHnid B n. 2.1.1.2.4. uboro [Jorosopy,
NMoOYMHAaKUN 3 [HA, WO € HACTYNHUM 3a AHEM CMJ/iMBYy CTPOKY, Ta/abo

- B pasi, AKWo KnieHT He BMKOHaB BMMOry baHKy LWOAO YCYHEHHS MOpPYLUEeHHA, B MOPSAAKY,
nepegb6ayeHomy n. 2.1.1.6.1. uboro [loroBopy, NOYMHAIKOUN 3 AHSA, WO € HACTYMNHUM 3a AHEM CNNBY
CTPOKY, BCTAHOB/EHOro BMMorot baHky, Ta/abo

- B pasi HecBoe4yacHOl cniatu KnieHToM MiHiMaslbHOro 0OOB'AI3KOBOIO niatexy B CTPOK,
3a3HayeHunin B n. 2.1.1.3.1. uboro [oroBopy, NOYMHAKUN 3 [HS, WO € HACTYMHUM 3a AHEM CI/IMBY
CTPOKy niartexy, Ta/abo

- B pasi HacTaHHa obcTaBuH, nepenbaveHux n. 2.1.1.3.5. yboro [orosopy, noyvHarouu 3 181-ro gHA
3 MOMEHTY MOpYLLEHHA 3060B'A3aHb KnieHTa 3 norawlieHHs KpeauTy,

KnieHT 3060B'A3y€ETbCA CNNATUTU HA KOPUCTb BaHKy 3ab60proBaHicTb MO KPeauTy, a TakoX NPOLEHTH
BiZl CYMV HENOBEPHYTOro B CTPOK KpeauTy, AKi y BIAMNOBIAHOCTI A0 YacTUHKU 2 cTaTTi 625 LinBiNnbHOro
KO4EeKCy YKpalHN BCTAHOB/IOKTLCA 3a AOMOB/IEHICTIO CTOPIH Y npoueHTax Bif NPOCTPOYEHOT CyMU
3a60proBaHOCTI B pO3MIpi:

- 60,0% pivyHUX - ans KapToK "YHiBepcasibHa", "YHiBepcasibHa rong”, npemMiasibHux
kaptok: Platinum, World Black Edition, Signature, World Elite, Infinite Premium, Infinite Private.

2.1.1.3. NopaaokK NnoBepHEHHs KpeauTty



2.1.1.3.1. CtopoHu Ha nigcTasi CT. cT. 1048, 1054, 1056-1 LinBinbHOro Kogekcy YkpaiHu BU3Haunu
unm JoroBopom NopsLoK NOBEPHEHHA KpeauTy, CniaTtu NpoLeHTiB, a came:

1) Wnsaxom BHeceHHA KNiEHTOM rpowoBMX KOLWTIB Yy TOTIBKOBIN ab0 6e3roTiBKOBI hopmi
6e3nocepeaHbO Ha BigNOBIAHWIA GanaHCOBUI paxyHOK BaHKy ansa o6niky 3aboproBaHocTi Ne2909,
PEKBI3UTK AKOr0 OKpPeMO NOoBIiAOMAATLCA KnieHTy B nopsaky, nepenbavyeHomy JloroBopom (gani
— PaxyHok Ne2909), B HACTyMHi CTPOKX Ta B HACTYNHOMY PO3Mipi:

- B CyMi npoueHTiB, AKi nigndarawotb cnnarti 3a uvMm loroBopoM. JaTtowo cnjiatyv NpoueHTiB € 1-e
4YMCNO KasleHAAPHOro MicsUsl, HACTYMHOro 3a MicsueMm, y sikomy Oyno 34ilCHEeHO BUTpaTu 3a
paxyHok KpeauTy, HagaHoro baHkom BignoBigHO 40 YMOB LibOro Jorosopy;

- B po3Mipi MiHiMasIbHOro 060B’A3KOBOro niartexy. Jatol cniaTu € OCTaHHE KasieHAapHe 4Yucio
(BK/IHOYHO) MicALSA, HACTYMHOrO 3a MicaueM, y skomy 6yno 34iiCHEHO BUTpaTK 3a paxyHOK KpeauTty,
HagaHoro baHkom BignoBigHO 40 YMOB LbOro lorosopy.

Mpu upomy, OyAb-AKI CyMM TPOLUOBMX KOLITIB, WO HaaxonAatb KrieHTy, CnpAMOBYHOTbCA B
noraweHHsi 3aboproBaHocTi nepef baHkom Ha PaxyHok Ne2909 B nopsigky Ta Ha ymoBax,
nepepbaveHnx n.2.1.1.3.1. yboro [orosopy.

3aNMWOK rpoLIOBMX KOLWITIB MicnA norawieHHs 3aboproBaHocTi nepes baHkom 3a umm [OroBopom,
nignsrae 3apaxyBaHHIO Ha NOTOYHUI paxyHOK KnieHTa Ne2620 (aani — MoTouHuiA paxyHok).

2) Y Bunapgky, akwo 3aboproBaHiCTb nepen baHKOM He noraweHa B CTPOKW,
nepenbaveHi n.2.1.1.3.1., abo cyma rpowoBux KoOWTiB Ha PaxyHKy Ne2909 €
HeOOoCTaTHbLOKW AN NoraweHHsa 3aboproBaHOCTI, KNIEHT Hada€ 3roay Ha iHiLiloBaHHSA
BaHkom pgebeToBOro nepekasy npu HacTaHHI CTPOKIB NiaTexXxiB y BajlOTi KpeOUTHOro
NiMiTy 3 TIOTOYHOro paxyHKy Ta 3 YCiX paxyHKiB KnieHTa, Biokputux B baHKy, Ta
paxyHKiB, Wo 6yayTb BiAKpuUTi KnieHToOM BbaHKy B ManbyTHbOMY, y T.4. 3a paxyHOK
KpeaAUTHOro nimiTy, B po3Mipi 3aboprosaHocCTi, ska nignsarae cnnati baHky 3a umm
Horosopom.

B pasi Hecnnatu MiHiMasibHOro 060B’A3KOBOr0 naatexy A0 OCTaHHbOro KaneHAapHOro 4ucna
(BKMIOYHO) MicALSA, HACTYMHOIO 3a MicAUeM, Y AKOMY 6yno 34iCHEHO BUTpaTK 3a paxyHoK Kpeaury,
HagaHoro baHkOM BIgnoBIAHO A0 YMOB ULbOro J[orosBopy, 3000B’A3aHHA KnieHTa BBaXKalOTbCA
MPOCTPOYEHNMN.

Mpun ubomy CTOPOHU, Ha niagcTaBsi CT.1 3akoHy YKpaiHn «[1po crnoxuneye KpeauTyBaHHS» BUPILLNAN,
o ysroaMeBm B [LOroBopi iHiUiloBaHHSA [Oe6eToBOro rnepekasy Ha onsaty MpoUeHTIB 3a
KOPUCTYBaHHA KpeaMTOM 3a paxyHoK KpeguTy, KnieHT BUKOPUCTOBYE KPeOUTHI KOLUTU Ha CMOXUBYY
LiSib, @ came - 34INCHI0E BUTPATK Ha onnaty nocsnyr baHky 3a umum [oroBopom.

MopsifoK iHiLitoBaHHA nepekasiB, HafaHHs 3roan KnieHTa Ha NPOBEAEHHS MAaThKHMX onepadii,
dopma Ta nNOpPALOK HafaHHA NNaTKHUX IHCTPYKUIA y3romkeHi CTopoHamu B 3asBi npo
NMPUELHAHHA.

B pa3si, akwo y KnieHTa MOBHICTIO BUKOPUCTAHUN KpeaAuTHUW niMiT Ta/abo B pasi
BUHUKHEHHSA Yy KnieHTa npocTpoyvyeHux 306008B'A3aHb 3a [OroBOpoOM, iHiLilOBaHHSA
nebeToBOro nepekasy 3a paxyHOK KpeaUTHOro NiMiTy He 3aCTOCOBYETbLCS.

2.1.1.3.2. MiHiMasibHW1iA 060B'A3KOBUIA NNaTtixX - po3Mip 6oprosrx 3060B'A3aHb, PO3paxoBaHMX B
NpoueHTax Bif, 3arasibHOT 3a60proBaHoOCTi, AKi WOMICAUA NMOBUHEH crniadyBaTu KnieHT npoTarom



CTPOKY KpeauTy. Mig 3arasnbHOK 3aboproBaHicTio CTOPOHM Y3roaunn 3aboproBaHicTb y pPo3Mipi
BMKOPUCTAHOIO KPeAWUTHOro /iMITy, NPOLEHTIB 3a KOPUCTYBaHHA KpeauTOM, 3abO0proBaHiCTb 3a
HecaHKLioOHOBaHNM oBepApaddToM, NeHeto, Wwrpadamm (AKLLO BOHW Masiv Micue).

Po3mip MiHiMa/ibHOro 060B'AI3KOBOrO NaTexy BuU3HaveHui Tapudpamu, 3a/1exuTb Bif BUAY KapTKu
Ta 3a/1eXuTb Bif, TPUBAIOCTI MPOCTPOYEHHA BUKOHAHHA 3000B’'A3aHb KnieHTa 3a [oroBopom.
Po3mip notoyHoro MiHimasibHOro 060B’A3KOBOr0O N/atexy, Wo nignarae cnnari, AOCTYNHUA KnieHTty
y Cuctemi "Tpusar24" 1a y BiggifieHH baHky.

2.1.1.3.3. HapaxyBaHHA MNpOLEHTIB 3ZINCHIOETLCA B OCTaHHIM KaneH4apHuil [eHb Micaus.
Po3paxyHOK NPOLEHTIB 3AINCHIOETLCA LWOAHA Ha CyMy TpaT, 34iACHEHMX 3a paxXyHOK KpeauTy:

ONS KapTok "YHiBepcasibHa", "YHiBepcasibHa Gold" 3a metogom “"dpakT/dpakt": Ana po3paxyHky
BMKOPUCTOBYETLCA (PakTUYHa KiSIbKICTb [AHIB Yy MicAli Ta poui. [leHb MNOBEepHEeHHA KpeauTy
BPaxoBYETbLCS B YaCOBWIA iIHTEpPBaUT HapaxyBaHHS NPOLEHTIB;

ana kaptok Platinum, World Black Edition, Signature, World Elite, Infinite Premium, Infinite
Private 3a metogom "dpakTt/360": ANna po3paxyHKy BUMKOPUCTOBYETHCA (PakKTUUHA KiNIbKICTb AHIB Y
MicAli, ane yMOBHO B poui 360 AHiB. [eHb MNOBEPHEHHSA KpeauTy BPaxoBYETbLCA B 4acoBUi
iHTepBaU1 HapaxyBaHHS MPOLEHTIB.

2.1.1.3.4. KowTwn, oTpumaHi Big KnieHTa ana noraweHHsi 3a60proBaHOCTI 3a KpeauTom, Y pasi
HeA0CTaTHOCTI CyMM 34iACHEHOro nnartexy Ansi BUKOHaHHS 3060B’si3aHHS 3a [JoroBOpOM y MOBHOMY
06cA3i, Hacamnepes, HanpaBNATbLCA A4/15 NOralleHHs:

-y MepLly Yepry cnaavyloTbCsl NMPOCTPOYEHA [0 MOBEPHEHHS cyMa KpeauTy (Tina kpeauTy) Ta
MPOCTPOYEHI NPOLIEHTM 32 KOPUCTYBAHHSI KpEANTOM;

-y Apyry Yepry cnnauvyotbcs cyma KpeauTy (Tino kpeauTy) Ao onnatv Ta NpPOoUeHTH A0 cnaatv no
KpeauTy;

-y TPEeTo yepry neHsa 3rigHo n. 2.1.1.8.1. uboro [orosopy, NPOLEHTW Bif CYMW HEMOBEPHYTOIO B
CTPOK KpeauTty 3rigHo n. 2.1.1.2.12. uboro [loroeopy, Ta iHWI naarexi BifnoBigHO A0 Lboro

Jorosopy.

Mpu uboMy CTOPOHM Y3roAu/u, WO Y pasi BAHUKHEHHS 3a KpeaMTHOK KapTKOK HecaHKuioHOBaHoro
oBepgpadTy, WO € nepeBULLEHHAM CyMW onepavuii, 34iACHEeHOI 3a paxyHKOM, HazZ CymOoio
BCTAHOB/IEHOIO KpeAWUTHOro NiMiTy, o 06yMoB/ieHni [JoroBopomM Mix BaHkom Ta KnieHToM, a AKLo
TaKoro BCTAHOB/IEHONO KPeAUTHOro MiMiTy HeMae — Haj, 3aUIMLLKOM BNacHMX KOLWTIB KieHTa Ha
paxyHKy, i He € MnpOrHo3oBaHMM 3a PO3MIPOM Ta 4YaCOM BUHUKHEHHS, YEproBiCTb, BU3HAYEHa
a63zauom 1 n. 2.1.1.3.4. uboro [oroBopy 3MiHIETLCA HACTYMHUM YMHOM:

-y nepuy yepry CrnjayytoTbCA NPOLEHTM 3a KOPUCTYBaHHA HeCaHKLIOHOBaHUM oBepapaddToM Ta
TiJI0 HecaHKLiOHOBaHOro osepapadrTy;

-y Apyry uepry cniadylTbCs MPOCTPOYeHA A0 MOBEPHEHHS CyMa kKpeauTy (Tina kpeguty) Ta
MPOCTPOYEHI NPOLLEHTM 32 KOPUCTYBAHHSI KpEANTOM;

- y TPETIO Yepry cniadyloTbCs cyMa KpeauTy (Tifo KpeamTy) 4o oniatv Ta NpoueHTy 40 chniaTti no
KpeauTy;



-y YeTBepTY 4epry cnaayvyrTbCa NPOLUEHTU Bif CYMU HEMNMOBEPHYTOrO0 B CTPOK KpeauTy 3rigHo n.
2.1.1.2.12 yboro [oroBopy neHi 3rigHo n. 2.1.1.8.1 uboro [orosopy Ta iHWIi nnartexi BiANOBIAHO
A0 uboro fiorosopy.

2.1.1.3.5. CTtopoHu y3rogunu, WO B pa3si nopyweHHsa KnieHToM 3000B'A3aHb 3 noralleHHs
3a60proBaHoCTi No kpeauTy npotsaroM 180-Tv AHIB 3 MOMEHTY BUHUKHEHHSA TakuxX MOpyLUEeHb, Ha
nigctasi ctarenn 212, 611, 651 LIMBINbHOrO KoAekcy YKpaiHM TePMIHOM MNOBEPHEHHSA KpeauTy
BCTaHOBMOETLCA 180-/i AeHb 3 MOMEHTY NOPYLUEHHS 3000B'A3aHb KnieHTa 3 noralleHHsA KpeguTy.
Ha 180-in geHb 3 MOMEHTY NOpYLUEHHA 3000B's3aHb KrieHTa 3 noraweHHs kpeguTy KnieHT
3060B'A3aHMin NOBEPHYTU BaHKy KpeguT, MPOLEHTM 3a KOPUCTYBaHHS KPeauTOM, HeyCTOMKy Ta
BMKOHATW iHLWi 3060B'A3aHHA 3a [JoroBopoM B NOBHOMY 06CA3I.

2.1.1.4. NpaBa KnieHTa

2.1.1.4.1. MNMpotarom 14 kaneHfapHUX OHIB 3 OHA YKNafeHHs [orosopy Bi4MOBUTUCS Bif HbOro 6e3
MOAAICHEHHSA MPWYUH, Y TOMY YuCNi Y pasi OTPMMaHHA TPOLUOBUX KOLUTIB i3 AO4EepXaHHAM BUMOT,
nepegb6aveHux n. 2.1.1.5.2 gaHnx YMOB.

2.1.1.4.2. B 6yab-AKniA Yac NOBHICTIO ab0 YacTKOBO AOCTPOKOBO NMOBEPHYTWU KPeauT, Y TOMY YuChi
LLSIAXOM 36i/IbLLUEHHSA CYMU NEPIOAUNYHUX NNaTeXIB.

2.1.1.5. O6oB'a3ku KnieHta

2.1.1.5.1. 3piincHoBaTK noraweHHA KpeauTy Yy CTPOKM Ta B PO3Mipax, BM3HAUYEHUX MyHKTaMU
2.1.1.3.1,, 2.1.1.3.2. usoro [lorosopy.

2.1.1.5.2. B pasi BigmoBwu Big, JoroBopy Ha nigctasi n. 2.1.1.4.1. uboro [Jorosopy noeigoMntn baHk
Npo Hamip BigMOBMTMCS Big [oroBopy y NMCbMOBIN dopMi (y nmanepoBOoMy abo e/1eKTPOHHOMY
BUTNALI 3 HaKNageHHAM eNekTPOHHUX MiANUCIiB, eNeKTPOHHUX LMpoBuX Nignucis, IHLWINX aHasoriB
B/IACHOPYYHMX nignucis (nMeyaTtok) CTOPIH Yy MOPAAKY, BW3HAYEHOMY 3aKOHOAABCTBOM) [0
3aKiH4eHHA 14 OeHHOro CTPOKY 3 AHA yknageHHa Jorosopy. Akwo KiieHT nogae noBigOM/IEHHA He
0CcobUCTO, BOHO Mae 6yTW 3acBigyeHe HOTapiasibHO abo nofgaHe i nignucaHe NpeacTaBHUMKOM 3a
HasABHOCTI [OOBIPEHOCTI Ha BYMHEHHS Takux Aih. [MpoTArom cemMu KaneHgapHux AHIB 3 Aatu
NMoAaHHA MMCbMOBOIO MOBILOMIEHHA NPO BIAMOBY Bif, A0roBopy KnieHT 3060B'A3aHWA NMOBEPHYTU
BaHKy rpoLloBi KOLWTK, ofdepXaHi 3rigHO 3 [JoroBopom, Ta CnjaTUTK NPOLEHTU 3a nepiog 3 AHA
OLepXXaHHA KOLUTIB A0 AHA X NOBEPHEHHA 3a CTaBKOK, BCTAHOB/1IEHO [10roBOpoOM.

2.1.1.6. NpaBa baHKy

2.1.1.6.1. Ha nigcTasi cT.17 3akoHy YkpaiHu "lpo cnoxueye KpeauTyBaHHA" CTOPOHM y3roaunnu,
WO B pasi 3arpymaHHa KnieHToOM cnnatu 4acTuHU KpeauTy Ta/abo npoueHTiB, Ak nignaratoTb
cnnarti B nopsiaky, nepeabadeHomy n. 2.1.1.3.1. [loroBopy, LIOHalAMEHLLE Ha OAWMH KaneHOapHWi
MicAub, BaHK Mae npaBo BUMaratu NOBEPHEHHS KPeauTy, CTPOK BUMIATK AKOrO LWe He HacTas, B
MOBHOMY 00CA3i, MPOLEHTU 3a (PakTUYHNIA CTPOK MOro KOPUCTYBAHHSA, B NOBHOMY 06CA3i, BUKOHATM
iHLWIi 3060B'A3aHHA 3a [JoroBOpPOM, B TOMY YMCAI WOAO CniaTu MeHi, B NoBHOMY 06casi. Mpu Lbomy
BaHk y nucbMoBili hopmi nosigomnsie KnieHta Npo Taky 3aTpyMMKY i3 3a3Ha4YEeHHSIM filA, HeObXigHMX
ANA YCYHEHHA NOPYLUEHHS, Ta CTPOKY, NPOTATOM SIKOrO BOHW MatoTb OyTU 3iACHEHI.

2.1.1.6.2. Ha nigcTtaBi c1.1056 LlmBinbHOro kogekcy YkpaiHu bBaHk mae npaBo B Oyab-sKuMiA vac
BIAMOBUTUCA Bif HagaHHA KnieHTy nepegbayeHoro [,OroBopoM KpeauTy 4acTKOBO abo B NMOBHOMY
006CsA3i 3a HasABHOCTI 0OCTaBWH, SIKi SIBHO cBigYaTb NpPO Te, WO HagaHwin KnieHToBi KpeguT
CBO€EYaCcHO He byae nosepHeHui. MNpu yubomy BaHk Mae npaso 3abn10KyBaTy BUAATKOBI onepadii 3a



KapTKOI, SKi 34JiACHIOITLCA 3a paxyHOK KpeauTy, B OyAb-siKMi Yac nicnsi BCTAHOB/IEHHSA BaHKOM
3a3HayeHoi obcTaBuHU. Mpo Take 6n10KyBaHHA BbaHK nosigomnsae KrieHTa LWIsxoM Hanpas/ieHHs
CMC-NOBIAOM/IEHHA Ta/abo NOBIAOM/IEHHSA Y MeCeHpKepax.

2.1.1.7. O60B'saA3kN BaHKy

2.1.1.7.1. Hagasatn KnieHTy iHthopmaLi,ito Npo NOTOYHMIA pO3Mip Moro 3ab6oproBaHoCTi, PO3Mip CyMu
KpeauTy, nosepHyToi BbaHKy, HagasaTy BUMUCKY 3 paxyHKYy LWOAO NoralleHHs 3aboproBaHoCTi Y
Cucrtemi "Tpusar24”.

2.1.1.7.2. 3abe3nevyBartun KnieHTa KOHCyNbTaLiiHUMK nocnyrammn 3 nuTaHb BUKOHaHHA [orosopy.
2.1.1.8. BignoBiganbHicTb CTOpiH

2.1.1.8.1. 3a HecBoeYacHe BUKOHaHHA KnieHTOM OyAb-AKOro rpowoBOro 3000B'si3aHHSA 3a
umm [oroBopom BaHKk mMae npaBo HapaxoByBaTW MeHK Yy PO3Mipi NoABIAHOI 06GNiIKOBOI
cTaBKkM HauioHanbHOro 6aHKy YKpaiHu, WO Aiana y nepiog, 3a AKUi cnnavyyeTbCA NeHs, Big
CYMU HECBOEYACHO BMKOHAHOIO rpPOLIOBOro 3060B'A3aHHA 3a KOXHUWA AeHb MPOCTPOYEHHSA
BUKOHaHHA. [leHsa HapaxoByeTbCcA 3a MetogoMm “pakt/360”: pAnAa  po3paxyHKy
BUKOPUCTOBYETLCA (PaKTUUYHA Ki/IbKICTb AHIB Yy MicAli, ane ymoBHO B poui 360 gHiB. Cyma
HapaxyBaHb 3a AeHb [OPiBHIOE CyMi HECBOEYACHO BMKOHAHOIo rpowoBOro 3060B'A3aHHA,
NOMHO)X€EHOro Ha noABiliHy o6nikoBy ctaBky HBY/100/ chakTUUHY KiNbKICTb AHIB Y poui.

2.1.1.8.2. B pasi nNopyweHHA CTPOKIB BUKOHAHHA NNaTDKHUX onepaudiii, nepepdayeHux
3akoHOM YKpaiHu “Mpo nnatbkHi nocnyrn” a6o uyum [oroBopom, BaHK 3000B’si3aHuUiA
cnnatutn KnieHTy neHio B po3mipi 0,01 BigcoTKa CyMu NpOCTPOUYEHOro niatexy 3a KOXHUi
AEeHb NMPOCTPOUYEHHSA, ane He Ginblwe 1 BiACOTKa CyMU NaThKHOT onepauii.

MeHs HapaxoBYeTbCA WOAHA B po3mipi 0,01 BiACOTKa BifA CymMn NPOCTPOUEHOrO naaTexy sa
KOXXHUIA AeHb NPOCTPOYEHHSA, ane He Ginbwe 1 BiACOTKa cymu nnaTkHOI onepauii. Cyma
HapaxyBaHb 3a fieHb [OPiBHIOE CYMi MPOCTPOUYEHOro nsaarexy, NnoMHoXeHoi Ha 0,01/100.

2.1.1.9. Ctpok Aorosopy

2.1.1.9.1. [JoroBip noyvMHae AiATM 3 AaTW BCTAHOBJ/IEHHA KPeAUTHOro MiMiTy Ha KapTui Ta gie
npotarom 12 wmicauis, ane B 0OyAb-AKOMY BUNagKy A0 MOBHOMO BWMKOHaHHA CTOpoHaMu CBOIX
3000B'A3aHb.

[oroBip BBaXXa€eTbCA MPOAOBXEHNUM Ha KOXHI HAcTynHi 12 micayiB B pasi, Akwo 3a 30 gHiB Ao aatm
3aKiH4YeHHs il uboro JloroBopy xofHa 3i CTOpiH He 3asBMna Npo Hamip horo posipBaHHs (BaHk
MOXe NoBigoMIATA KnieHTa nNpo Hamip po3ipBaHHA OAHMM 3 Takux CnocobiB: B NUCbMOBIV (pOpMi,
yepes BCTAHOB/IEHI 3aC06M eNneKkTPOHHOro 3B'A3Ky baHky Ta KnieHta: Cuctema "lpuBar24”, cmc-
NOBIAOM/IEHHA Ha OCTaHHI BigoMi baHKy HOMepu TenedioHiB, HagaHi baHky npu igeHTudikayii Ta
akTyasisauii BigomocTei npo KnieHta, abo iHwmnmKn 3acobamu, WO farTb 3MOry BCTAHOBUTU AaTty
Harnpas/fieHHA NOBIAOMNEHHSA. KNIEHT MOXe nosigomniaTn baHk npo Hamip posipBaHHA [lorosopy B
MMCbMOBIN chopmi).

2.1.1.10. IHWi ymoBu

2.1.1.10.1. KnieHT nosigomneHnini Ta NIATBEPMAXYE, WO 3a HasBHOCTI NpaBoBWUX MiacTas, iOro
nepcoHasibHi fgaHi MOoXyTb 6yTn nepepgaHi baHkom go TOB "YkpaiHCbKOMY OHOPO KpeauTHUX
icTOpIN", WO 3HaxoanTbcA 3a agpecoto: 01001, m. Kuis, Byn. Ipywescbkoro, 1-4 abo iHworo 61opo
KpeauTHUX icTopild, B nopsaaky nepegbaveHomy 3akoHOM YKpaiHu "lMpo opraHisauito popmyBaHHS



Ta 006iry KpeguTHUX iCTOpiin". KnieHT nigTBepAXye, WO BiH MOBIAOMIEHWIA MNPO BONOAIMbLS
MepcoHasibHUX AaHuX, cknag Ta 3MICT NepCoOHasIbHUX AaHuX, CBOI npaBa, BM3HA4YeHi 3aKOHOM
YkpaiHun “INMpo nepcoHasibHi AaHi”, MeTy 06p0o6K/M NepCoHasIbHUX AaHUX Ta 0Cib, SKUM MOXYTb 6yTK
nepefaHi Koro nepcoHasibHiI AaHi.

2.1.1.10.2. KnieHT noBigoMfieHUn Ta NIATBEPMAKYE, WO 3a HasiBHOCTI NpaBOBUX MiacTas,
iHdbopMaList MPo Moro KpeauTHI onepadii Ta BUKOHaHHA 3000B’A3aHb 3a HUMK MOXe OyTu nepegaHa
BaHkom fo KpeautHoro peectpy HauioHanbHOro 6aHky YkpaiHu.

2.1.1.10.3. KnieHT nigTBEpAXYE, WO BiH NOBigOMAeHMIA BaHKOM Npo CBOI NpaBa, WO nepegodaveHi
cTtatTeto 8 3akoHy YKpaiHu "Tlpo 3axMCT MNepCcoHasibHUX AaHux". KAieHT MOBiAOMMEHUIA npo
BOJIOAINbUSA NEePCOHaUIbHUX [aHuX, CKaad Ta 3MICT NepcoHasIbHUX [aHuX, Ui 06po6ku
NepCcoHasIbHUX JaHUX Ta 0Cib, SKUM MOXYTb OyTU nepeaaHi Noro NnepcoHaslbHiI AaHi.

2.1.1.10.4. CTOpOHM AOMOBW/INCL, LLO CNOCI6 OTpMMaHHA npuMmipHuka [oroBopy Ta [ofaTkiB Ao
HbOro BCTAHOB/IEHO B 3asBi NP0 NpUESHaHHS.

e (bisnyHa kapTka (KapTka MWUTTEBOIO
Tuvnn enekTPOHHMX NNaThkHUX 3acobis BUMYCKY, KapTka 3  iHAMBIgYa&/IbHUM
An3anHoM, iMeHHa KapTka 3 hboTo)

e Digital kapTka

Bantota paxyHky "KapTka YHiBepcasibHa" puBHA

Bantota paxyHky "KapTka YHiBepcasibHa Gold" IpuBHA, gonapun CLUA, eBpo

Bantota paxyHKy "KapTka YHiBepcanbHa"', "KapTka YHiBepcasibHa
Gold", no AkMM HafaeTbCA MOX/MBICTb BCTAHOBJMIEHHA KPeAUTHOro|lpUBHSA
nimity

Bantota paxyHky T[lpemianbHux kaprtok: Platinum, World Black

Edition, Signature, World Elite, Infinite Premium, Infinite Private FpueHa, ponapu CLUA, espo

Bantota paxyHky [lpemianbHux kaptok: Platinum, World Black
Edition, Signature, World Elite, Infinite Premium, Infinite Private,
Signature, N0 SAKMM HaJaeTbCA MOX/IMBICTb  BCTAHOB/IEHHS
KpeanTHOro Nimity

puBHA

Ha nepiog BOEHHOrO cTaHy baHK Ma€ npaBo 3MiHIOBaTV Tapudin B CTOPOHY 3MEHLLEHHS NMOPIBHAHO i3
cTaHAapTHUM Tapudiom, BU3Ha4YeHnm [JoroBopom, 6e3 40AaTKoBOro nosigoMaeHHs KnieHta



Tapudom no MpemianbHUM KapTKkam

Ne Tapudpy|bisHec

Ha3Ba nocnyru YTall

Tapudp

Mpumitka

3a BigKpUTTA paxyHKy

Mpemiym
GaHKiHr

BigKpuTTa paxyHKy ans
nakety Premium (kapTka
piBHA Platinum), 6e3 N4B

He TapudikyeTbcs

Mpemiym
OaHKiHT

BigKputTa paxyHKy ans
nakety Premium PLUS
(kapTka piBHA Signature /
World Black Edition), 6e3
naB

He TapudikyeTbCA

Mpemiym
GaHKiHr

BigKpuTTa paxyHKky ans
nakety Premium MAX
(xapTku piBHa World Elite /
Infinite Premium), 6e3
naB

He TapudikyeTbcs

Mpemiym
OaHKiHT

BigKpuTTa paxyHKy ans
nakety Private Banking
(xapTka piBHA Infinite
Private), 6e3 NAB

8 000 rpH




Mpemiym
OaHKIiHr

BigKpuTtTa paxyHKy ans
nakety Premium (3
KapTtkoto Platinum),
nakety Premium PLUS (3
kapTkoto World Black
Edition/Signature),
naketry Premium MAX (3
kapTtkoto World Elite/
Infinite Premium), nakeTty
nocnyr Private Banking(3
Infinite Private)
npeacraBHUKam
nignpuemcrtsel/yctaHoB
6yab-akux cpopm
B/1IACHOCTI, SIKi NpOBOAATb
3 BaHKOM cninbHi NPOeKTU
Talabo MapKeTUHIOBi
nporpamu aéo 3 AKUMU
BaHk mae Hamip
NPOBOAUTU CNINbHI
NPOEeKTU, Ta iHWKUM
KnieHtam, kputepii AKnx
BU3Hayae baHK okpeMunm
pileHHAM, 6e3 MNAB

He TapudikyeTbca

Mpemiym
GaHKiHr

BigKputTa paxyHKy* ans
nakety PREMIUM (3
KapTkoto Platinum) Ta
nakety nocnyr PREMIUM
PLUS (3 kapTkoto
Sighature) Ta Womicsa4He
po3paxyHKoBe
006CNYyroByBaHHSA paxyHKY
AN premium K/ieHTIB
BU3HAYE€HOro CerMeHTy
c¢pinaHc/IT, 6e3 N4B

*-He GiNnblue HiX ogHa
KapTKa AaHOro Tuny Ha
K/liEHTa

He TapudikyeTbcs

Mpw HacTaHHI
HeBigNoOBIiAHOCTI yMOB
Ha/1IeXXHOCTI A0
3aTBepaXEeHOro CermeHTy
- BMMKa€ETbCA
cTaHAapTHWiA Tapud 3a
LWOMiCAAYUHe po3paxyHKoBe
006C/IyroByBaHHSA PaxyHKy.

KpuTepii BigHeceHHA
K/IIEHTIB A0 rpynu
®pinaHc/IT BusHavae
BaHK okpemMumu
pileHHAMN.

Mpemiym
OaHKiHr

ExcTpeHe BigkpuTTA
pPaxyHKy i3
BUrOTOBJ/IEHHAM Ta
BUgavero efIeKTPOHHOro
nnaThKHOro 3acoby piBHA
Gold Ta Buue, 6e3 NAB

no YkpaiHi: 500 rpH., -
no cBiTy: ekB. 100
ponapis CLUA no
Kypcy HBY




Mpemiym
OaHKiHT

Bunyck KapTku
npemianbHoro piBHs (B
TOMY YUCnNi AO[ATKOBOI)
[0 paxyHKy 3
CaMOCTiNHUM
thopmyBaHHAM KNiEHTOM
HOMepa KapTku, 6e3 MNAB

600 rpH

CTaryeTbca A0[aTKOBO
[0 cTaHgapTHOro Tapudyy
3a BiAKPUTTA PaxyHKy.

3a 06cnyroByBaHHS

paxyHKy

Mpemiym
OaHKiHT

LLlomicsAiuHe po3paxyHKoBe
06CNyroByBaHHs paxyHKY
00 nakety nocnyr
PREMIUM (3 kapTKOIO
Platinum), 6e3 NAB

200 rpH

a60 He TapudikyeTbcs
B pa3i BUKOHAHHS
K/IIEHTOM BUTpAT Bif,
25 000 rpH/micaub

Yy po3paxyHOK  cyMu
BUTpPAT BPaxoBYHOTbCA AK
OCHOBHI npemMiasibHi
KapTkm KnieHta, TaK i
[OoAAaTKOBI npemianbHi
KapTKun y T.u. Ha
[OBipeHNXx oci6. YmoBu
nnarexis, AKi
BpaxoBYHOTbCA Yy  OO6ir
BUTpaT BU3Hayae OaHK
OKpeMUMMU pilleHHAMM.

HapaxyBaHHA KOMicii — 25
yucna MOTOYHOro Micaus
(womicsa4Ho), y pasi AKwWo
ue BUXigHWIA Tala6o
CBATKOBWUIA DeHb
HaCcTYMNHUIA po6oUYnii feHb
Micaya.

CTpoK cnnartu 3 26
yucna NOTOYHOro Micaua

Jilo) OCTaHHbLOro
KaneHgapHoro OHA
HacTynHoro Micausa

(womicAYHO).

B pasi HecnnaTu Komicii B
nepwuvin  AeHb  MicsLs,
HaCTYNMHOro 3a CTPOKOM i

cnnartm, 30060B's1I3aHHA
KnieHtTa wopmo cnnatum
KoMicii BBaXXalOTbCH

NPOCTPOYEHUMMN.
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Mpemiym
GaHKiHT

LLlomicsiuHe po3paxyHKoBe
06CyroByBaHHA paxyHKy
[0 nakeTty nocnyr
Premium PLUS (3
kapTkoro World Black
Edition/ Signature), 6e3
naB

400 rpH

a60 He TapudikyeTbCsl
B pa3i BUKOHAHHA
K/IIEHTOM BUTpAT Bij,
30 000rpH/micayb

Yy po3paxyHOK cymu
BUTPAT BPaxoBYHTbCA fK
OCHOBHI npemMiasibHi
KapTkm KnieHta, TaK i
[O[ATKOBI npemianbHi
KapTKun y T.4. Ha
[OBipeHnx oci6. YmMoBu
nnarexis, AKi
BpPaxoBYyKOTbCA Yy OOir
BUTpPaT BU3Ha4yae OGaHK
OKpPEeMNMMU pilleHHAMM.

HapaxyBaHHA Komicii — 25
ynucna MOTOYHOro Micaus
(womicAa4Ho), y pasi AKwo
ue BUXiQHWIA Tala6o
CBATKOBWUIA beHb -
HacTynHUiA po6éounii geHb
Micsius.

Ctpok cnnatm - 3 26
ynucna MOToOYHOro Micaus

00 OCTaHHbLOro
KaneHgapHoro OHA
HacTynHoro Micausa

(womicauHo).

B pasi Hecniatu Komicii B
nepwuvin  AeHb  MicsAus,
HaCTYMNMHOro 3a CTPOKOM Ti

cnnartm, 3000B'A3aHHSA
KnieHtTa wopmo cnnatu
KoMmicii BBaXXAaOTbCHA

NPOCTPOYEHUMM.




11

Mpemiym
GaHKiHT

LLlomicAiuHe po3paxyHKoBe
06CNYyroByBaHHS paxyHKY
[0 nakeTty nocnyr
Premium MAX (3 KapTKoOIO
World Elite/ Infinite
Premium), 6e3 NAB

600 rpH

a60 He TapudikyeTbCsl
B pa3i BUKOHAHHA
K/IIEHTOM BUTpAT Bij,
50 000 rpH/micauyb

Yy po3paxyHOK cymu
BUTPAT BPaxoBYHTbCA fK
OCHOBHI npemMiasibHi
KapTkm KnieHta, TaK i
[O[ATKOBI npemianbHi
KapTKun y T.4. Ha
[OBipeHnx oci6. YmMoBu
nnarexis, AKi
BpPaxoBYyKOTbCA Yy OOir
BUTpPaT BU3Ha4yae OGaHK
OKpPEeMNMMU pilleHHAMM.

HapaxyBaHHA Komicii — 25
ynucna MOTOYHOro Micaus
(womicAa4Ho), y pasi AKwo
ue BUXiQHWIA Tala6o
CBATKOBWUIA beHb -
HacTynHUiA po6éounii geHb
Micsius.

Ctpok cnnatm - 3 26
ynucna MOToOYHOro Micaus

00 OCTaHHbLOro
KaneHgapHoro OHA
HacTynHoro Micausa

(womicauHo).

B pasi Hecniatu Komicii B
nepwuvin  AeHb  MicsAus,
HaCTYMNMHOro 3a CTPOKOM Ti

cnnartm, 3000B'A3aHHSA
KnieHtTa wopmo cnnatu
KoMmicii BBaXXAaOTbCHA

NPOCTPOYEHUMM.




12

Mpemiym
GaHKiHT

LLlomicAAuHe po3paxyHKoBe
006CNYyroByBaHHS paxyHKY
[o nakety nocnyr Private
Banking (3 kapTKoto
Infinite Private), 6e3 NAB

2000 rpH

a60 He TapudikyeTbCsl
y pasi BUKOHaHHA
K/IIEHTOM BUTpAT Bij,
95 000 rpH/micauyb

Yy po3paxyHOK cymu
BUTPAT BPaxoBYHTbCA fK
OCHOBHI npemMiasibHi
KapTkm KnieHta, TaK i
[O[ATKOBI npemianbHi
KapTKun y T.4. Ha
[OBipeHnx oci6. YmMoBu
nnarexis, AKi
BpPaxoBYyKOTbCA Yy OOir
BUTpPaT BU3Ha4yae OGaHK
OKpPEeMNMMU pilleHHAMM.

HapaxyBaHHA Komicii — 25
ynucna MOTOYHOro Micaus
(womicAa4Ho), y pasi AKwo
ue BUXiQHWIA Tala6o
CBATKOBWUIA beHb -
HacTynHUiA po6éounii geHb
Micsius.

Ctpok cnnatm - 3 26
ynucna MOToOYHOro Micaus

00 OCTaHHbLOro
KaneHgapHoro OHA
HacTynHoro Micausa

(womicauHo).

B pasi Hecniatu Komicii B
nepwuvin  AeHb  MicsAus,
HaCTYMNMHOro 3a CTPOKOM Ti

cnnartm, 3000B'A3aHHSA
KnieHtTa wopmo cnnatu
KoMmicii BBaXXAaOTbCHA

NPOCTPOYEHUMM.




LLlomicsiuHe po3paxyHKoBe
06CyroByBaHHA pPaxyHKy
[0 nakeTty nocnyr
PREMIUM(3 KapTKOIO
Platinum), nakeTy nocnyr
PREMIUM PLUS (3
kapTkoro World Black
Edition/ Signature),
nakety nocnyr PREMIUM
MAX (3 kapTkoto World
Elite/ Infinite Premium),
nakety nocnyr Private

13 I'Ipelv_lin Banking(3 Infinite Private) He TapuEiKyETbE i
GaHKiHr |NnpeacTaBHUKaM

nignpuemcrel/ycTaHOB

oyab-aKkux cpopm

B/1IACHOCTI, sIKi NpoBOAATb

3 BaHKOM cnifibHI NPOEeKTH

Talabo MapKeTUHroBi

nporpamu a6éo 3 sKUMU

BaHK Mae Hamip

NPOBOAUTU CNINbHI

NPOEKTU, Ta iHWUM

KnieHTam, KpuTtepii AKnx

BU3Ha4yae baHk okpemum

pileHHsM, 6e3 MNAB
Craryerbcs WoMmicAvHo (B
OCTaHHIN AeHb MicAuAa)
NPOTArom WecTu mMicauiB
Yy PO3Mipi LWoMiCcAYHOro
naarexy Bifg CyMn KOWTIB,

Kowmicis 3a po3paxyHKkoBe WO 3Haxoaunacb Ha

06CNyroByBaHHS paxyHky(ax) KnieHTta Ha 31

. |[MOTOYHOro paxyHky(iB) OEeHb Bif AHA
Mpemiym|,, .
14 KnieHTa, Woa0 AKkoro 17,00% HanpaB/eHHS

GaHKiHT

BCTAHOBJ/IEHO
HEeNPUIHATHO BUCOKNIA
piBeHb pu3nky, 6e3 NAB

noBigomneHHsa KnieHty
npo posipBaHHA [OroBopy
Ta 3aKPUTTA PaxyHKy, npu
LbOMY B LWOCTUI MicsALb
cnaartun Komicii BoHa
OOPIBHIOE 3aJTULLKY
KOLITIB Ha paxyHKy (ax)
KnieHTa.




Kowmicisi 3a po3paxyHKkoBe
06CcnyroByBaHHA

20.00 rpuBeHb

wowmicauya 20 yncna B

15 Mpemiym HeaKTUBHOIO paxyHKy no WwomicAusa, ane He nopsAaKky, BUSHAYEHOM
OGaHKiHr w paxyHky OGinblue 3anunLIKIB PAAKY, y
npoaykry “lfpemiasibHa . JoroBopom.
. ” KOLWUTIB HA paxyHKy
KapTka Platinum”.
Kowmicisi 3a po3paxyHKoBe
06cnyroByBaHHA 20.00 rpuBeHb .
. . womicsauya 20 ymcna B
MpemiymMm/HeaKTUBHOIO paxyHKy no |Womicsius, ajie He
16 . w . . . nopsaAaky, BUsHaueHomy
GaHKiHr |[npoAaykTy “MNMpemiasibHa  |Gifiblue 3a/IULLIKIB
. Jorosopom.
kapTka World Black KOLUTIB Ha paxyHKy
Edition”.
Komicia 3a po3paxyHKoBe 20.00 rpuBeHb _
. |06CNyroByBaHHA . womicauya 20 yncna B
Mpemiym wowmicausa, ane He
17 . HeaKTUBHOro paxyHky no |_: - nopsAaKy, BASHaYeHOMY
GaHKiHT w - Ginblue 3annLIKIB
npoaykry “lfMpemiasibHa . JoroBopom.
d ” KOWTIB HA PaxyHKy
KapTka Signature”.
Kowmicisi 3a po3paxyHKoBe 20.00 rpuBeHb _
. |lo6cnyroByBaHHs . womicauya 20 umcna B
Mpemiym Lomicsua, ane He
18 . HeaKTUBHOro paxyHKy no |_. - nopsAKy, BUSHaYEeHOMY
OaHKIiHr . . OiNnblue 3anNLWKiB
npoAaykry “lpemiasibHa KOLLITIB Ha baxXVHK Jorosopom.
KapTka World Elite”. paxyHky
Kowmicis 3a po3paxyHKoBe
06cnyroByBaHHA 20.00 rpuBeHb .
. . womicsauya 20 yumcna B
MpemiymHeakTUBHOIo paxyHKy no |(womicausa, ane He
19 . w - . - nopsigky, BUsHa4eHomy
GaHKiHr |[npoaykTy “MNMpemiasibHa  |Gifiblue 3a/IULLKIB

KapTka Infinite Premium/
Infinite Private”.

KOLUTIB Ha paxyHKy

JoroBopom.

3a kopuctyBaHHA KpeguUTHUM NimiTOM

20

Mpemiym
OaHKiHT

lNMpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KpeauTom
B NiNibroBuii nepiog (o
55 gHiB)

0,00001 %




MpoueHTHa cTaBKa 3a
KOPUCTYBaHHSA KpeauTom

3,0% Ha micsiub
(36,0% pivyHunXx),

Mpemiym|/Ha 3a1MLWIOK
21 . - BUXogA4m 3
GaHKiHr |[3a6oproBaHoOCTi (nicna .
. - po3paxyHKy 360 AgHIB
3aKiHYeHHS NiNbLroBoro -
. B poui
nepiogy)
MpoueHTHa cTaBKa 3a
;2 ey (CPIYSOE KOOTON o006 a wicnus
Gankinr |Y P , pocTp (72,0% pivyHNX)
3060B’s13aHb 3a
JoroBopom
MpoueHTHa cTaBKa 3a 37,2% piuHuX Bif,
23 MpemiyMKOpUCTYBaHHSA KPeaUTOM [CyMU
GaHKiHr |01 HECAHKLiOHOBAHOIo |HeCcaHKLiOHOBaHOro
oBepApadTy oBepApadTy
- 7% Bip,
. , 3ab0proBaHoOCTI, ane
Po3mip 060B’A3KOBOro .
. He MeHLwe HiX 100 rpH,
LOMICAYHOIo naarexy 3a . ) !
. _ [omica4Ho; - 10% BIAg
Mpemiym npemianeHUMN kapTkamu: 3ab6oproBaHoOCTI, ane
24 . Platinum, World Black ’
GaHKiHr He MeHblue 100 rpH ,

Edition, Signature, World
Elite, Infinite Premium,
Infinite Private

womicaua - y pasi
NPOCTPOUKHM,
nouynHaroum 3 apyroro
MicALA NPOCTPOUYEHHS

3a onepaduiiiHe 06C/IyroByBaHHsA paxyHKy

25

Mpemiym
OaHKIiHr

Kowmicisi 3a 3HATTA
B/IACHMUX KOLUTIB B YCiX
YKpaiHCbKUX 6aHKax/
6aHKoMaTax B Mexax
YkpaiHu, 6e3 MNaB

1,00%

26

Mpemiym
OaHKiHT

Komicisa 3a 3HATTA
B/IaCHMX KOLWITIB B
3apyoiXHNX 6aHKax/
6aHkomartax, 6e3 NAB

2,00%




27

Mpemiym
OaHKiHT

Kowmicisi 3a 3HATTA
KpeAUTHUX KOWTIB Y
6aHKomMarax i Kacax 6yab-
AKOro YKpaiHCbKOro aéo
iHO3eMHOro 6aHkKy, a
TaKoX 3a onepaduii 3 quasi-
rotiBkoto, 6e3 NAB

3,00%

28

Mpemiym
GaHKiHr

BasoBuii Tapud 3a
npoBeAeHHA nyaTexis 3
npemianbHUX KapTOK, L0
CTAryETbCA HE3a/IEXXHO
Big TMNy i HaNpamy
nnatexy (B T.4. MNnarexi B
MpuBart24, LigPAY,
nnarexi no renedoHy,
TepMiHOBI rpoLUOBi
nepekasn), 6es NaB

CtaHgapTHa Komicis
3a nepekaz+3 % B
MeXax KpeauTHUX
KOLWTIB

29

Mpemiym
OaHKiHT

3a 6e3roTiBKOBUI NNaTix
no YKpaiHi Ha paxyHoOK
IOPUANYHOT OCOOU B
MpuBatbaHKky (BNnacHi
KowTn), 6e3 NAB

1% (min. 5 rpH, max.
1000 rpH)

30

Mpemiym
GaHKiHr

3a 6e3roTiBKOBUI NnaTtix
no YKpaiHi Ha paxyHOK
IOPUANYHOI OCOOUn B
iHWOMY 6aHKy (BnacHi
KowTn), 6e3 NAB

1% (min. 5 rpH, max.
1000 rpH)

31

Mpemiym
GaHKiHT

3a 6e3roTiBKOBUIA NNaTix
no YKpaiHi Ha paxyHoK
HOPUANYHOT OCOOM
(KpeauTHiI KowTKn), 6€3
naB

3,00%

32

Mpemiym
OaHKiHT

3HATTA KOWTIB B
HauioHa/bHI BasOTI 3
KapTKn 6€e3 it NPUCYTHOCTI
(3a HomepomMm) y Kaci, 6e3
naB

0.2% min - 5 rpH.




3HATTA KOWTIiB 63 KapTKu
B ATM 3a gonomMoroto

33 glpelv_uyM nocnyru "Onepauii 6e3 2 TpH. -
aHKIiHT b AR
KapTKn"-"3HATTA rotiBkn",
6e3 NAB
He Tapudikyetbca,
Npu NOMOBHEHHI
KapTkn BnacHukom
paxyHKy Ta
. . [OBipeHol0 0co6010 3
FoTiBKOBUI Nnepekas S
. DOBipeHicTio abo
KOLUTIB HA paxyHOK B
. - [O0[AaTKOBOK KapTKOKO
Mpemiymkacax, TepMmiHanax -
34 . (3 HasiBHiCTIO Ta 6e3 |-
GaHKiHr [caMOOGCNyroByBaHHSA Ta .
KapTKu) B Kaci baHky
6aHkomaTtax MpuBarbaHky .
" Ta TepMmiHanax
(YkpaiHa), 6e3 NA4B.
camMoo6cnyrosyBaHHS.
0.5 % min - 5 rpH, npn
NOMOBHEHHI KapTKun 3-
10 0CO60I0 B Kaci
BaHky.
BesroTtiBkoBa onsara
35 I'Ipelv_uyM ToBapiB / nocnyr B He TapudiKkyeTLes i
GaHKiHIr |[TOProBux ToYKax, B T.Y.
IHTepHerT, 6e3 4B
. |Be3roTiBKOBUiA Nnepekas
Mpemiym . .
36 GaHKi KOLWTIB HA paxyHoOK, 6e3 |He TapudikyeTbca -
aHKiHT
naB
TepmiHOBUIA Nepekas
Mpemiym|KOLWTIB HA paxyHOK .
37 GaHKiHr |(npoTtsarom roguHu), 6e3 He TapugikyeTLCA
naB
YHeCeHHS1, BUNYYEeHHS
38 I'Ipelv_uyM E"eK.TPOHHorO . |He TapudpikyeTbca -
GaHKiHr |nnaTtixHoro 3aco6y polis
cTon-cnucky 6e3 MNAaB
. |[EKCTpeHe OTpMMaHHs
Mpemiym . .
39 roTiBKM 3a KOPAOHOM NpU |He TapupikyeTbCA -

OaHKIiHT

BTparti KapTn, 6e3 NAB




O6cnyroByBaHHSA
€1eKTPOHHUX NNAaTDKHUX

40 I'Ipelv_uyM 3aco6iB (EMN3) (B yacTuHi [He TapudikyeTbCA -
GaHKiHr - T
3MiHun nimitiB EN3), 6e3
naB
MpemiymHapaHHA BUNUCKN 3 100 rpH (cpopmyBaHHs
41 GaHKIHT |paxyHKy KnieHTa, 6es NAB|° fpusar24 — He i
paxyHky ’ TapudikyeTbCs)
HapaHHA poBigKkn npo npo
. B"quV!TmlsaKme.ﬂ’ 100 rpH (chopmyBaHHA
MpemiyM/HasABHICTb paxyHKiB,
42 . . . |B NMpuBat24 - He -
GaHKiHr |NiATBEpPAKEHHA 3a/INLLKIB .
. TapudikyeTbCs)
KOLUTIB Ha paxyHKax ToLo,
6e3 NAB
Komicis 3a NnonoBHeHHA
"CKapOHUUKKN" 3
npeMianibHUX KapT, Kpim
Npemivm|TEPEKA3Y KOLUTIB 3a
43 6p "y npaBu/OoM HakonnuyeHHa |1,00% -
aHKiHT
«OKpyrneHHAa BUTpaTu»,
«OKpYrneHHA 3a/iMKy Ha
KapTi B KiHLi gHsA», 6e3
naB
.. UuHHa KomMmicif 3a
Komicia 3a nepekas
- NONOBHEHHA
Mpemiym KOLUTIB 3 KapTKuN renecony B
44 - npemianbHOro piBHA onsa . -
GaHKiHr . oGpaHoOMy KaHai +
onnaru MoGisIbHOro
0% - 3a paxyHOK
TenedoHy, 6e3 NaB .
KpeauTHUX KOWTIB
3HATTA B/IACHMX KOWTIB 3
KapTku Signature (Cash) B
38 ywosn suarra 4o 100
Mpemiym . TUC. TPH Ha Mic, AKLWO0
45 GaHKiHr punancilT, 6es NAB He TapudikyeTbeA Ginblue - cTaHAapTHI

* He OiNnblUe HiXX ogHa
KapTKa AaHoro Tuny Ha
K/liEHTaA

KOoMicii




46

Mpemiym
OaHKiHT

Kowmicis 3a nepekas
KOLWITIB HAa NorallueHHs
CMOXUBYUX KpeauTiB
«Onnara yacTUHaMu» Ta
«MuTTEBaA PO3CTPOUKa» 3
npemianbHUX KapTOK

- 3a paxyHOK B/1aCHUX
KOLWITIB - HE
TapudikyeTbCs.

- 3a paxyHOK
KpeauTHUX KOWTIB -
4% Big cymum.

3a paxyHOK KpeauTHUX
KOLUTIB - He
TapudikyeTbca (3
01.07.2023 o 01.01.2024).

3a BUNyCK A0AaTKOBOI KAPTKU A0 paxyHKY

47

Mpemiym
OGaHKiHT

Bunyck goaatkoBoi
KapTKN [0 paxyHKY y
nakeTi Private Banking 3a
iHiuiaTuBoto KnieHTta Ha
cBO€ iM'sl ab0o Ha im's
poauyalaoBipeHoi ocooum,
B T.4. HA HOBUW TepMiH
a6o y BUnagKy Brpartu
(kpapKKn) KapTKn, 6e3
NAB: - poaaTtkoBa Infinite
Private

He TapudikyeTbca

48

Mpemiym
OaHKIiHr

Bunyck goaatkoBoi
KapTKN [0 paxyHKy y
nakeTti Private Banking 3a
iHiuiaTuBolo KnieHTta Ha
cBO€ iM'sl ab0o Ha im's
poaunyalaoBipeHoi ocooum,
B T.4. HA HOBUIW TepMiH
abo y BunagKy Brpartu
(xpagiXKn) KapTKn, 6e3
nAaB: - popgaTtkoBa World
Elite

He TapudikyeTbca

49

Mpemiym
GaHKiHr

Bunyck agoaatkoBoi
KapTKN [0 pPaxyHKy y
naketi PREMIUM MAX 3a
iHiuiaTuBolo KnieHTta Ha
CBO€ iM'st ab0 Ha im's
poaunyalaoBipeHoi ocooum,
B T.4. Ha HOBUIA TEpPMiH
abo y BunagKy Brpartu
(KpagiXkn) KapTKn, 6e3
nAaB: - pogaTtkoBa World
Elite

He TapudikyeTbcs




50

Mpemiym
GaHKiHr

Bunyck agoaatkoBoi
KapTKN [0 pPaxyHKy y
naketi PREMIUM MAX 3a
iHiuiaTuBolo KnieHTa Ha
CBO€ iM'st ab0o Ha im's
poanyalaoBipeHOi ocoowu,
B T.4. Ha HOBUIA TEpPMiH
abo0 y BunagKy Brpartu
(KpagiXkn) KapTKn, 6e3
NAaB: - popaTtkoBa Infinite
Premium

He TapudikyeTbca

51

Mpemiym
GaHKiHr

Bunyck goaatkoBoi
KapTKN [0 pPaxyHKy y
naketi PREMIUM MAX 3a
iHiuiaTuBolo KnieHTa Ha
CBOE€ iM'sl, B T.U. HA HOBWIA
TepMiH a60 y BUNagKy
BTpaTtu (Kpagikkn) KapTku,
6e3 NAB: - popaTtkoBa
Signature

He TapudikyeTbcs

52

Mpemiym
OaHKIiHr

Bunyck goaatkoBoi
KapTKN [0 paxyHKy y
naketi PREMIUM MAX 3a
iHiuiaTuBolo KnieHTta Ha
iM'sl poguualgoBipeHoi
ocoou, B T.U. HA HOBUIA
TepMiH abo y Bunagky
BTpaTu (KPaaiKKu) KapTKu,
6e3 NAB: - popaTkoBa
Signature

1 000 rpH

53

Mpemiym
OaHKiHT

Bunyck goaatkoBoi
KapTKU 00 paxyHKy Yy
naketi PREMIUM PLUS 3a
iHiuiaTuBolo KnieHTta Ha
CBOE€ iM'Al, Y T.U. HA HOBUIA
CTpPOK ab0 y BUnaaKy
BTpaTtu (KpagikKn) KapTku,
6e3 NAB: - popaTkoBa
Signature

He TapudikyeTbca




54

Mpemiym
GaHKiHr

Bunyck agoaatkoBoi
KapTKN [0 pPaxyHKy y
naketi PREMIUM PLUS 3a
iHiuiaTuBolo KnieHTa Ha
im'a poanualagosipeHoi
ocooOu, y T.U. Ha HOBWiA
CTpPOK abo y Bunaaky
BTpatu (KpagikKn) KapTku,
6e3 NAB: - pgopaTtkoBa
Signature

1 000 rpH

55

Mpemiym
OaHKiHr

Bunyck goaatkoBoi
KapTKU 00 paxyHKy Yy
naketi PREMIUM PLUS 3a
iHigiaTnBO KnieHTa Ha
CBOE iM'Al, Y T.U. HA HOBUW
CTPOK abo y BUunagky
BTpaTu (KpaaiKKu) KapTku,
6e3 NAB: - pgogaTkoBa
World Black Edition

He TapudikyeTbca

56

Mpemiym
OaHKiHT

Bunyck goaatkoBoi
KapTKN [0 paxyHKY y
naketi PREMIUM PLUS 3a
iHiuiaTuBolo KnieHTta Ha
iM'sl poguyalgoBipeHoi
ocoo6u, y T.4. Ha HOBWiA
CTpPOK ab0 y BUNaaKy
BTpaTu (KpaaiKKu) KapTku,
6e3 NAB: - popaTkoBa
World Black Edition

1 000 rpH

57

Mpemiym
OaHKiHT

Bunyck goaatkoBoi
KapTKN [0 paxyHKy y
naketi PREMIUM 3a
iHiuiaTuBolo KnieHta Ha
CBOE€ iM'fl, B T.4. HA HOBUW
CTpPOK ab0 y BUnaaKky
BTpatu (KpagikKn) KapTku,
6e3 NAB: - popgaTkoBa
Platinum 3 ¢oTo

He TapudikyeTbCA




58

Mpemiym
OaHKiHT

Bunyck agoaatkoBoi
KapTKU 00 paxyHKy (y
naketi PREMIUM/
PREMIUM PLUS/
PREMIUM MAXIPRIVATE
BANKING) 3a iHiLiaTuBOIO
KnieHTa Ha cBOE€ iM'AA, B
T.4. Ha HOBWIA CTPOK abGo y
BUNagKy BTpaTu
(KpaaikKn) KapTku, 6e3
NAB: - poaaTkoBa Digital
Platinum

He TapudikyeTbCA

59

Mpemiym
OaHKiHT

Bunyck goaatkoBoi
KapTKn [0 paxyHKy (Y
naketrax PREMIUM/
PREMIUM PLUS/Premium
MAX) 3a iHiuiaTneoto K
NliEHTa Ha CBOE iM'A, WO
HanexmTb Ao
npeacTtaBHUKIB
nignpuemcrsel/ycTaHOB
oyab-akux cpopm
BJ/1IAaCHOCTI, SIKi NpoBOAATb
3 baHKOM cninbHi NPoeKTn
Talabo MapKeTUHroBi
nporpamu aéo 3 AKUMU
BaHk ma€e Hamip
NPOBOAUTU CNINbHI
NPOEKTU, Ta iHWUNX
KnieHTiB, KpuTepii AKnx
Bu3Hauae baHk, 6e3 MNA4B

He TapudikyeTbca

60

Mpemiym
OaHKiHT

OdhopmneHHs1 6aHKIBCbKOT
[OBIPeHOCTI Ha
BUKOHAHHSA NAaTKHUX
onepauiii nepekasy
KOLUTIB Ha paxyHOK
CTPOKOM Ha 1 piK, 6e3
naB

300 rpH

Tapudm no Kaptkam "YHiBepcanbHa"/"YHiBepcanbHa Gold"

Ne Tapudyy

Bi3Hec

Ha3Ba nocnyru

Tapudp

Mpumitka




3a BigKpuTTA paxyHKy

- He TapudpikyeTbCA -
3a yMOBM, L0 3a
ocTaHHi 365 gHIB
K/TiEHTOM ohopmMmneHo
00 6 KapToK
MUTTEBOIO BMMNYCKY
Bunyck MUTTEBUX .
" (cymapHoO no BCim
. . |KapTOK BMNYCKY "KapTka
Po3ppi6GHuMii ) " on npoaykram);
1 . YHiBepcasibHA", "KapTka
Oi3HecC . M - 100 rpH - 3a yMOBM,
YHiBepcanbHa Gold ?
Lo 3a ocTaHHi 365
(BuUnyckK, nepeBUNyckK) . .
OHIB KNliEHTOM
odhopmneHo 6 Ta
Ginblue KapToK
MUTTEBOIO BMMNYCKY
(cymapHoO no BCim
npoaykram)
Bunyck iMeHHOI KapTKu 3
2 P_osp,p|6|-w||/| cquo KapTtka . 100 rpH
Gi3HecC YHiBepcasibHa
(BUNycK Ta nepeBUNyck)
Bunyck iMeHHOI KapTKu 3
Po3ppi6Huin [choTo "KapTka
3 GisHecC YHiBepcanbHa Gold" 150 rpu
(Bunyck Ta nepeBUNyck)
Bunyck KapTku 3
4 P_03,qp|6|-ww| iHAMBIAYanbHUM 99 rpH
GisHecC An3aiiHOM (BUNYCK Ta
nepeBUNyck)
Bunyck KapTku 3
5 P_o3,qp|6|-ww| iHAMBIAYaNnbHUM 149 rpH
GisHecC AnsanHom 3 poTo
(BUNyckK Ta nepeBUNyck)

3a 06CcnyroByBaHHS paxyHKy

Po3ppi6Huin
Oi3Hec

Komicis 3a
06CNyroByBaHHS
"KapTka YHiBepcasibHa"

He Tapudikyetbcs




Po3ppi6Huin
Oi3HecC

LLlomicAuHa KoMmicis 3a
06CNyroByBaHHS
MUTTEBOI 30/10TOI KAPTKU
«YHiBepca/ibHa»

20 rpH, eKB.

* Mepiopg cnnatu -
3 1uncna
HacTynHoro
mMicsusa go
OCTaHHbOro
KaneHaapHoro
AHA HACTYNHOro
Micsausa
(womics4vHo).
3060B’sA3aHHSA
KnieHnta wopo
cnnartu
LWwoMicsAYHOT
KOMiCii 3a
06CNyroByBaHHS
30Mn0TOi KapTKu
NPUNUHAIOTLCA B
pasi BiACYTHOCTI
KJTIEHTCbKUX
onepauii 3a
KapTKOIo
nporarom 90
KaneHaapHuX
OHIB nocninb Ta
3HOBY
NOHOB/MIOKOTbLCSA
B pasi
3AiACHEeHHA
onepauiii 3a
KapTKO1O.

3a KOpPUCTYBaHHA KpeguTom

Po3ppi6Huin
GisHecC

Po3mip 060B’s13KOBOro
LOMICAYHOrO nJaTexy
no npoAaykry "Kaprtka
YHiBepcanibHa", "KapTka
YHiBepcanbHa Gold"

- 5% Bip,
3ab6oproBaHoOCTI, ane
He MeHLwe HiXX 100 rpH,
LLOMiICAYHO;

- 10% Bip,
3a6oproBaHoOCTI, ane
He meHLwe 100 rpH,
LOMICSAYHO - Y pasi
NPOCTPOUKM,
no4YnHalouu 3 apyroro
MicALA NPOCTPOYEHHS




Po3ppi6Huin

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KpeauTom
B NiNbroBuii nepiog (o

9 6i 55 AHiB) No NpoaykKTy 0,00001 %
i3HeC " . "
KapTka YHiBepcanbHa",
"KapTka YHiBepcanbHa
Gold"
MpoueHTHa cTaBKa 3a
KopucTyBaHHA Kpeautom 3.5% Ha micsiub (42,0%
Po3api6HUiA Ha samwok piyHMX), BUXOA4AUN 3
10 GizHec 3aboproBaHOCTI (nicna  |po3paxyHKy 365/366
3aKiHYeHHSA NisIbroBoro |gHiB (cpakTnuHa
nepioay) "Kaptka KiNbKICTb AHIB) y poui
YHiBepcanbHa"
MpoueHTHa cTaBKa 3a
KopucTyBaHHA KpeautTom 3.4% Ha micsiub (40,8%
Po3api6HUiA Ha samwok piyHMX), BUXOA4AUN 3
11 6isHec 3aboproBaHOCTI (nicna  |po3paxyHKy 365/366
3aKiHYeHHS NiNbrosBoro |AHiB (pakTnyHa
nepioay) "Kaptka KiNbKICTb AHIB) y poui
YHiBepcanbHa Gold"
MpoueHTHa cTaBKa 3a - Ao 01.08.2020 - 7,2%
KOPUCTYBaHHA KpeauTom Ha Micaub (86,4%
12 Po3pgpi6Huii |y pasi npocTpoUYEeHHs pi4yHNX)
Gi3HecC 3000B’A13aHb 3a - 301.08.2020 - 7,0%
Jorosopom "KapTka Ha Micaub (84.0%
YHiBepcanbHa" pivyHNX)
MpoueHTHa cTaBKa 3a - Ao 01.08.2020 - 7,0%
KOPUCTYBaHHA KpeauTom Ha Micaub (84,0%
13 Po3pgpi6Huit |y pasi npocTpoUYeHHsA pivyHNX)
Gi3HecC 3060B’AA3aHb 3a - 301.08.2020 - 6.8%
Jorosopom "KapTka Ha MicAaub (81.6%
YHiBepcanbHa Gold" PiYHUX)
MpoueHTU Big cymn He |- Ao 01.08.2020 - 7,2%
NOBEPHYTOro B CTPOK Ha micsub (86,4%
14 Po3ppi6HUi |[KpeauTy BigNnoBigHO A0 |PiYHMUX)

6i3HecC

Y. 2 cT. 625 LmBinbHOro
KoAieKcy YKpaiHu,
pivYHUNX:

- 301.08.2020 - 5,0%
Ha MicAaub (60%
pPivyHNX)
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Po3papioHuin
Gi3Hec

MpoueHTHa cTaBKa 3a
HeCaHKLUioOHOBaHUI
oBepgpacTt
(3a6oproBaHicTb 3a
KapTKOBUM paxyHKOM, 3a
AKUM oBepapadT He
nepepo6ayeHo) Ans
[OroBOpiB B iHO3€MHIl
BaU1l0Ti, % Big cymu
HecaHKLioHOBaHOro
oBepApacTy

1,8% Ha micaub (21,6%
pPivyHNX)

16

Po3ppi6Hui
Gi3HecC

MpoueHTHa cTaBKa B
pasi HenoralueHHs
HeCcaHKLiOHOBaHOro
oBepAapadTy Ao
OCTaHHbOro yucna
Micsiusl, HACTYMHOro 3a
MicAuem, y SKOMYy BUHUK
HecaHKLioHOBaHWii
oBepgpadT (BignosigHO
A0 YacTUHW Apyroi
ctarTi 625 LuBinbHOro
KoAeKcy YKpaiHun), 3a
[0oroBopamu B iHO3eMHil
BanoTi", % Big cymu
HeCaHKLiOHOBaHOro
oBepAapadTy

3,6% Ha micsaub (43,2%
pPiYHKMX)

3a onepaduiiiHe 06CNyroByBaHHA paxyHKy

17

Po3ppi6Hui
GisHecC

Kowmicisi 3a 3HATTA
BnacHux kowrTiB "KapTtka
YHiBepcanbHa", "KapTka
YHiBepcanbHa Gold": y
6aHKoMaTtax i NyHKTax
BUAaui rotTiBku
MpuBarbaHKy Ta iHWNX
GaHKiB YKpaiHu

1% Big cymu




Po3ppi6Huin

Kowmicisi 3a 3HATTA
B/IaCHMX KowTiB "KapTka
YHiBepcanbHa", "KapTka

18 6i YHiBepcanbHa Gold"y [2% Big cymu
i3HeC -
6aHKoMaTtax i NyHKTax
BUAaui rotTiBku
3aKOpPAOHHUX OaHKIB
Kowmicisa 3a
po3paxyHKoBe 20.00 rpuBeHs womicsauya 20
Po3ppi6Hui 06eyrosyBaHHs Lwomicaysa, ane He Hvcna b
19 . HEeaKTUBHOro paxyHKy no|_: ’ - nopsigky,
Gi3HecC GiNblue 3anuLWKiB
npoaykty "Kaptka KOLLITIB Ha. DaxVHK BU3Ha4YeHOMY
YHiBepcanbHa", "KapTka paxyHky JoroBopom.
YHiBepcanbHa Gold"
AndepeHuiioBaHnii
Tapud B 3as1€XKHOCTI
Komicia 3a 3HATTA f'_qggl\r":H =7 rph;
KpeauTHUX KOLWWTIB Y 100,01-200 rpH — ’12
6aHKoMaTtax i NyHKTax rp|-|:
BAAGHI FOTIBKY 200,01-300 rpH - 18
. . |MpuBaTtbaHKy, 6yAb-AKNX !
20 PO3ApIGHUIA YKPAIHCbKUX i FoH;
Oi3Hec . 300,01-400 rpH - 24
3aKOpPAOHHUX OGaHKiB, a rpH:
TaKow sa onepas - 1400,01-500 rpu - 30
quasi-roTiBkoto "KapTtka rpH;
YHisepcansha’, "Kaprka 544 011 000 rpm - 47
YHiBepcanbHa Gold rpH:
noHaa 1 000 rpH - 4%
Bif, CyMU 3HATTA
[JopaTtkoBa KoMmicisi 3a
3HATTA KOLWTIB 3a Y kaci - 0,2%, MiHiMmyMm
KapTkamu "KapTtka 5 rpH (Digital kapTka -
. . |YHiBepcanbHa", "KapTka |0 rpH).
21 2;::'%2'6"”” YHiBepcanbHa Gold" 6e3

HasABHOCTI KapTKuU B Kaci
abo uepes 6aHKoOMaT 3a
[,0NOMOroro Nocnyru
«Onepauii 6e3 KapTKu»

Y 6aHKomaTi — 2 rpH
(uepes QR-kog -0
rpH)




Po3ppi6Huin

Komicifi 3a nonoBHEHHSA
"KapTka YHiBepcasibHa",
"KapTka YHiBepcanbHa

Y Kaci:

- 0,2% Big cymu,
MiHIiMYM 5 rpH -
BNAaCHUK KapTKu (3
HasiBHiCTIO Ta 6e3
KapTKu);

- 0,5% Big cymu,
MiHiIMYM 5 rpH - TpeTs
ocob6a;

Digital kapTku:
— He TapudikyeTbCH -

22 . Gold" 6e3 ii HasBHOCTI: Y
Gi3HecC . BNAaCHUK KapTKW.
Kaci 6aHKy uepes .
. - 0,5% Big cymu,
TepMiHan o
MiHIMYM 5 TpH - TpeTAa
camMoo06cnyroByBaHHA )
0co0a;
Yepes TepmiHan
camoo6CcnyroByBaHHS:
— He TapudiKyeTbCA -
3 KapTKoO1o;
- 0,5% Big cymu
(MiHiMmyM 5 rpH) - 6e3
KapTKW.
HapaHHsa posBigkul
BUMUCKN 3a KapTKamu
" . " dopmMyBaHHA
. . ["KapTka YHiBepcasibHa", .
Po3ppioHun |, . [OBiAKU B
23 . KapTtka YHiBepcanbHa [100 rpH.
Oi3Hec " .. . MpuBat24 - He
Gold" y BiggineHHi TapUdiKkyeTLCR
GaHKy 3a OyAb-AKWA p y
nepiog
Komicis 3a ogepxaHHs
GanaHcy Ha Yek y
6aHKomMarax i
Po3ApiGHNMii TepmiHanax 3 rpH (O_!(.pIM yeka
24 GizHec camooG6CcnyroByBaHHA  |onepauii 3HATTA

MpuBaTbaHKy 3a
KapTkamu "KapTka
YHiBepcanbHa", "KapTka
YHiBepcanbHa Gold"

roTiBKu)




Kowmicis 3a nepekas
KOWTiB Ha norawenHs | & PAXyHOK BNACHUX 13, haxyHok
CNOXUBYUX KpPeauTiB KOLUTIB - HE KpeauTHUX
25 Po3pgpi6Huin |[«Onnarta yacTMHaMu» Ta TapudiKyeTLCA. KOLUTIB - He
GisHecC «MuTTEBaA PO3CTPOUKa» 3 TapudikyeTbca (3
; - 3a paxyHOK
KapTok KapTka KPeAVTHUX KOLITIB 01.07.2023 po
YHiBepcanbHa", "KapTka | 4% Big cymu. 01.01.2024).
YHiBepcanbHa Gold"
OnnaTta KapTKamu
"KapTka YHiBepcasibHa",
Po3pgpi6Hui ["KapTka YHiBepcasibHa .
26 Gi3HecC Gold" B ToproBesibHUX He TapucikyeTbcs
TO4YKax Ta iHTepHeT-
MarasmHax
IHpopmyBaHHA KnieHTIiB
3a paxyHKOM 006Ky
e v |He Tappiyeracn
«MpuBat24» | Viber |
Telegram / e-mail
CnnaTta B paTty
27 Po3api6Hui NigKAIO4YEeHHsA
Gi3Hec nocJslyru Ta
Mocnyra "Bci SMS" nani yepes
(iHdbopMyBaHHA 3a KO>XXHi 30
BciMma piHaHCOBUMM KaneHaapHux
TpaH3aKu.i;|MV_| 39 rpu/mic. AHIiB NPOTAromM
He3aJIeXXHOo Big cyMm BCbOIro CTPOKY
LWJISAXOM KOPUCTYBaHHSA
HanpaBJIeHHA SMS- nocnayrow B
NOBiAOMJIEHb) nopAAaKy Ta Ha
yMoOBax,
BU3HA4YeHUX
JLorosopom.
Ba3oBa npoueHTHa
CTaBKa Ha 3aJIULLOK 3 01.06.2021 He
. . |ocoGucTux KowTiB NO NpoBOAUTLCA.
Po3papioHuin " . .
28 6isHec npoaykry KapTtka AKTnBauis AENo3UTHOI
YHiBepcanbHa", "KapTka [BNacTuBOCTI He
YHiBepcanbHa Gold" (Big|gocTynHa.
100 rpH) Ha pik

3a nnarexi Ta nepekasu
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Po3ppi6Hui

Mepekas 3 "KapTku
YHiBepcanbHoi/KapTku
YHiBepcanbHoi Gold" Ha
"KapTKy YHiBepcanbHa»,
«KapTKy YHiBepca/ibHa

- He TapudpikyeTbCA - y
paxyHOK 0COGUCTUX
KOLUTIB

. 20/ ni _
Gisnec Gold», «MpemianbHi 3% BiA cymu - y
pPaxyHOK KpeauTpPHUX
KapTKu», «IHTepHeT- -
" KOLWWITIB
KapTKy», "KapTky
HOHiopa™
- 0,5% Big cymun (max
50 rpH)- 3a paxyHOK
OCOGUCTUX KOLWITIB
(cTaryetbesa 3
ojepxyBaya 3a
HeuinboBe
NonoBHeHHA KapTku
Mepekas 3 "KapTku ANA B'f'""aT)
h - - 3% Big cymu 3
YHiBepcanbHoi/KapTkn |,
. o . .. " KapTku
Po3gpioHuin  |YHiBepcanbHol Gold" Ha -
30 . " YHiBepcanbHa»,
GisHecC KapTky aons sunnar», "KapTku
gf)?g;'(y Ans BUnnar YHiBepcanbHa Gold" -
3a paxyHOK KpeAUTHUX
KOLUTIB Ta A,0[aTKOBO
0,5% (max 50 rpH)
CTAryeTbCcA 3
ojepxyBaya 3a
HelinboBe
nonoBHeHHs KapTku
Ans Bunnar
- He TapudikyeTbCS -
Mepekas 3 "KapTku npu NONOBHEHHI
Po310i6HMI YHiBepcanbHOI/KapTkm (BnacHuUX AenosuTis
31 AP YHiBepcanbHoOi Gold" Ha |- 0,5% Big cymu - npu

Oi3HeC

[,eno3nT (TiNbKU BNAcHI
KOLLTH)

MOMNOBHEHHI
[eno3nTiB TpeTbol
ocoou




Mepekas 3 "KapTku
YHiBepcanbHoilKapTku

1% Big cymu
OKpiM nepekasy
KOLWITIB 3a NpaBU/IOM

Po3pgpi6Huii |YHiBepcanbHoi Gold" Ha HaKOMUHEHHA
32 6i «OKpyrneHHs
i3HecC Nocslyry Hakonn4yeHHs BUTpaTU»
"Ckapo6Huuka" (TifibKn ’
- «OKpYrneHHs 3aJIULKy
BNacHi KowTn) - —
Ha KapTui HanpPUKiHLi
OHA»,
Mepekas 3 "KapTku
Po310i6HMI YHiBepcanbHoilKapTku
33 6i AP YHiBepcanbHoi Gold" Ha |1% Big cymu
i3HeC " Ny
MpuBar-Bknag" (Tinbkun
B/1aCHi KOWITN)
* B Cucremi
"MpuBat24", a
Mepekas KoOWTIB HA TaKoX npu
Po3apioHuin noTotHNM (.KapTKO..BM") 0,5% (min 5 rpH, max nepexasi .
34 . paxyHoK (pi3u4HOI 3a/IMLLKY KOWTIB
Gi3Hec . - 100 rpH)* . .
ocoowu, BigKpuTnii B Knienta y pasi
iHLLOMY GaHKy NPUNUHEHHSA
Ainosux
BiAHOCUH
BnacHi kowTu:
- 0,5% Big cymu (min 5
rpH) y T.4. yepes
cepBicU iHWKNX GaHKiB;
Mepekas 3 "KapTku KpeauTHi KowTn:
Po3aDiGHMi YHiBepcanbHoi/KapTku ) )
35 6i3|-ﬂe|:: YHiBepcanbHoi Gold" Ha |- 0.5% Big cymu (min 5

KapTKy YKpalHCbKOro
GaHKy

rpH) + 3% Big cymn -
yepes cepsicu
MpuBaTbaHkKy;

- 0.5% Big cymu (min
5 rpH) + 3% Big cymu -
yepes cepBicu iHWKNX
6aHKiB




Mepekas 3 "KapTku
YHiBepcanbHoilKapTku

BnacHi kowTu:

- 2% Big, cymun (min 50
rpH)

36 2;1%2'6"'”” YHiBepcanbHoi Gold" Ha
KapTKy Mastercard KpeauTHi kowTu:
3aKOpPAOHHOIo GaHKy

- 2% Big cymu (min 50
rpH) + 3% Big cymun
BnacHi kowTu:
- 4% Big cymu (min 50
Mepekas 3 "KapTku FPH)
Po3api6Hui YrisepcankHoilKaptiy KpeauTHi kowTu:

37 6i3|-|.c¢"el?: YHiBepcanbHoi Gold" Ha PeA )
kapTky Visa - 4% Big, cymu (min 50
3aKOpPAOHHOIO GaHKy FpH) + 3% Big cymu

2% min 50 rpH. 3
Ba/TIOTHUX KapTOK.
KOMiCiﬂ 3a HaAcmnaHHﬂ BnaCHi KowTu:
MDKHapPOAHMX NepeKkasiB
Ha CTOPOHHIX cepBicax |- 2% Big cymu
Po3pgpioHun |(Wise, TransferGo,

38 GisHecC PayPal Ta iHwWi) 3 KpeguTHi kowTn: 3 01.11.2022

"KapTku YHiBepcanbHoil )
KapTkn YHiBepcanbHoi |- 2% Bif cymu + 3%
Gold" BIA CymMun
1rpH - € porosip 3
oTpumyBa4vyem. 3a
paxyHOK KpeauTHUX
kowrTiB + 3% Big cymu
3 rpH - Hemae
KomyHasnbHi Ta iHWi AOroBopYy 3
- oTpumyBa4vyeM. 3a
Po3ppi6Huin nnarex 3 Kaptku pPaxyHOK KpeauTHNX
39 YHiBepcanbHoilKapTku

6i3Hec

YHiBepcanbHoi Gold" B
Mpuear24

KowrTiB + 3% Big cymu




1% Big cymu (min 3
rpH, max 100 rpH) -
oTpumyBau -
GroMKeTHa
opraHisauyif. 3a
paxyHOK KpeauTHUX
kowrTiB + 3% Big cymu

40

Po3ppi6Humn
GisHecC

KomyHasbHi Ta iHWi
nnatexi 3 "KapTku
YHiBepcanbHoilKapTku

YHiBepcanbHoi Gold" B

TepmiHani/lbaHkomarTi

1% Big cymu (min 5
rpH, max 500 rpH) - €
[orosip 3
oTpumyBa4vyem. 3a
paxyHOK KpeauTHUX
KowTiB + 3% cymu

1% Big cymu (min 10
rpH, max 1 000 rpH) -
Hemae forosopy 3
oTpumyBa4vyem. 3a
paxyHOK KpeguTHUX
kowTiB + 3% Big cymu

1% Big cymu (min 10
rpH, max 1 000 rpH) -
oTpuMyBau -
oroaKeTHa
opraHisauif. 3a
paxyHOK KpeauTHUX
kowrTiB + 3% Big cymu

41

Po3ppi6Huin
Oi3Hec

KomyHasbHi Ta iHWi
nnatexi 3 "KapTku
YHiBepcanbHoilKapTku

YHiBepcanbHoi Gold" y

BigAgineHHi

1% Big cymu (min 15
rpH, max 500 rpH) - €
[orosip 3
oTpumyBa4vyem. 3a
paxyHOK KpeguTHuUX
kowTiB + 3% Big cymu

1% Big cymn (min 25
rpH, max 1 000 rpH) -
Hemae forosopy 3
oTpumyBa4vyem. 3a
paxyHOK KpeguTHUX
KkowTiB + 3% Big cymu




1% Big cymu (min 25
rpH, max 1 000 rpH) -
oTpuMyBau -
GroMKeTHa
opraHisauyif. 3a
paxyHOK KpeguTHUX
kowrTiB + 3% Big cymu

KomyHasnbHi Ta iHLWi
nnatexi 3 "KapTku

1% Big cymu min 1 rpH
- € forosip 3

42 293'qp'6"”” YHiBepcanbHOilKapTkn |oTpumyBayem. 3a
i3HeC - . "
YHiBepcanbHOi Gold" Ha [paxyHOK KpeguTHUX
CaunTi KowrTiB + 3% Big cymu
1% Big cymn (min 15
rpH, max 500 rpH) + 20
rpH - € forosip 3
oTpumyBa4vyeM. 3a
paxyHOK KpeguTHUX
KowrTiB + 3% Big cymun
1% Big cymun (min 25
A rpH, max 1 000 rpH) +
KoMyHanbHi Ta iHwWi
- 20 rpH - Hemae
Po3ppi6Huin nnarex 3 KapTku [orosopy 3
43 . YHiBepcanbHoi/KapTkn
Gi3HecC . " " oTpumyBa4yeM. 3a
YHiBepcanbHoi Gold" no PaXyHOK KpEAUTHUX
Tenechony 3700 KowrTiB + 3% Big cymu
1% Big cymn(min 25
rpH, max 1 000 rpH) +
20 rpH - oTpMyBau -
oroKeTHa
opraHisauif. 3a
paxyHOK KpeguTHUX
kowTiB + 3% Big cymu
Mepekas KOWTIB Ha
pPaxyHKN IOpUaANYHNX
. o 0ci6 1a ®OI B .;'KOCTi ..| 4% Bif, CyMU nnaTexy,
a4 g_o3,qp|6|-wm NonoBHeHHA PiHaHCOBOI ane He MeHwe 100,00 Bes NAB
i3HeC ponomorul/ FOH
6e3BiACOTKOBOro PH.
KpeAanTyBaHHS

(chbiHaHCyBaHHSA).




Mepekas KOWTIiB Ha
NOTOYHUIA (KapTKOBUIA)

Po3api6Hui  [paxyHOK pi3n4HOI . bes
45 GisHecC ocoowu, BigKpuTuii B 2% (min 5 rpH) naB
iHWomy 6aHKy uepes
ATMITCO
IlHWwe
*[OCTYNHO
BCbOro 6
KapToK YycCiX
TMnie
NPOTArom
Kowmicisa 3a pocTtaBky cakTUUHOro
Po3ppiOHMukapTkn gna POKY
46 Dbi3Hec nepeBMnycKky no 80 rpH, 8 T.4. NAB (BpaxoByloum
YKpaiHi* 3aMOBJIEHHSA
nepeBunycKy
Ta/abo
BiAKPUTTA
HOBOIO
PaxyHKYy)
**J[1OCTYNHO
BCbOro 6
KapTOK YyCiX
TMNiB
Kowmicisa 3a pocTraBKy NPOTArom
Po3api6HMI KapTKu ansa ¢akTuyHoro
47 GisHec BiAKPUTTA HOBOIO OrpH.BT.4. MAB |pOKy
paxyHKy no (BpaxoByloum
YKpaiHi** BiAKpPUTTA
HOBOro

paxyHKy Ta/
abo
nepeBuUnycK)
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Po3ppiOHM#K
DOi3Hec

Kowmicis 3a
MiDKHapoaHy
AO0CTaBKy KapTKu
AnNA nepeBUMnycky *

350 rpu 3 NAB

*[0oCcTynHO
BCbOro 6
KapToOK yCiXx
TMnie
NPOTArom
¢hakTuyHoOro
POKY
(BpaxoBylouu
3aMOBJIEHHA
nepeBunycKy
Ta/abo
BiOKPUTTA
HOBOro
paxyHKy no
YKpaiHi Ta 3a
KOPAOOH)
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Po3ppiOHM#K
DOi3HecC

Kowmicina 3a
MiDKHapoaHy
AOCTaBKYy KapTKu
Ana BiAKpUTTA
HOBOIO paxyHKYy **

Orpu3nNAaB

**JlOCTYNHO
BCbOro 6
KapTOK YyCiX
TMNiB
NPOTArom
c¢aKTu4HOro
POKY
(BpaxoByloum
BiAKPUTTA
HOBOroO
paxyHKy Ta/
abo
nepeBMnyckKk
no YKpaiHi Ta
3a KOpPAO,OH)




2.1.2. TIOTOYHI paxyHKun
2.1.2.1. 3arasbHi NOJIO>KEHHA

2.1.2.1.1. Ha niacTaBi cTaTTi 634 LUnBinbHOro Kogekcy YkpaiHn 3asiBOtO NMpo BiAKPUTTSA MOTOYHOI0
paxyHKy ¢i3nyHoi ocobu Ta npueaHaHHA Oo YMoB Ta [paBun HapaHHA 6aHKIBCbKMX nocayr
aKLiOHepHOro ToOBapuCTBa KoMepuinHoro 6aHky «[llpmBaTbaHk» (mani - 3asBa) KnieHT
MPUEOHYETLCA OO0 PO3A4iNy «3arasbHi MNONOXKEHHS» Ta nigpo3ainie  «loTOYHI  paxXyHKM»,
«BuKOpuCTaHHA KapTKu», «BigoaneHi kaHanm obcnyrosyBaHHSa» LMx YMoB Ta [lMpaBun. 3asBa Ta
3a3HayeHi po34in Ta Nigpo3ninu pasom cknagatoTb [orosip 6aHKIBCbKOro paxyHKy (gani - YMoBu
abo [orosip).

2.1.2.2. NMNpeameT orosopy

2.1.2.2.1. baHK Ha niacTtasi 3asBu, nogaHoi KnieHToM, 3000B'A3yeTbCsA BiaKpUTU Ki€EHTOBI
MOTOYHUA PaXYHOK, nONa 3AINCHEHHA MAaTiKHUX onepauin B  NOPAOKY, BU3HAYEHOMY
3aKOHOOaBCTBOM Ta umMm [loroBopoM, a KnieHT 3060B'A3yeTbCa crsladyBaTu baHKy BMHaropogy,
nepenbavyeHy YMHHUMN Tapndamm baHky.

2.1.2.3. MopApoOK BiAKPUTTSA Ta 3aKPUTTA PaxyHKY

2.1.2.3.1. baHK BigKpuBa€e KrieHTy paxyHOK Ha nigcTaBi 3adaBM Ta HadaHUX HaJIEXHUM YUHOM
0OPMNEHNX LOOKYMEHTIB, Mepenik H9KuX BM3HaYaeTbCAa baHkom BignoeBigHO 40 BUMOr
3aKOHOOaBCTBa YKpaiHW, B TOMY YMCAi HOPMATMBHO-MPABOBUX akKTiB HauioHanbHOro 6aHKy
YKpaiHn, i3 34inCHeHHAM igeHTudikauil, Bepudikauii Ta BuBYeHHA KrieHTa B MNOpsanky,
BW3Ha4YeHOMY 3aKOHOLABCTBOM YKpaiHu.

2.1.2.3.2. baHK 3aKpuBa€E paxyHOK KnieHTa y Taknx Bunagkax:

- B pasi nogaHHA KNieHTOM 3asBU MpPo 3aKPUTTSA NOTOYHOI0 PaxXyHKa;
-y pa3i cmepTi KnieHTa;

- B iHWNX BUNagkKax, BU3Ha4YeHUX 3aKOHO4aBCTBOM YKpaiHu.
2.1.2.4. NopAapoK 3AiACHEHHA onepaLlin 3 paxyHKOM

2.1.2.4.1. KnieHT Ma€ npaBO 3aCTOCOBYBaTW BCi pOpMM pPO3paxyHKiB BiAMOBIAHO [0 YUHHOIO
3aKOHOOaBCTBa YKpaiHM Ta Luboro [lorosopy.

2.1.2.4.2. KnieHT Ma€ npaBo 0hopMUTN NAATIXKHY IHCTPYKLiO B e/IeKTPOHHIN abo nanepoBin opMi
3a/IeXXHO Bif KaHany il HagaHHA B baHK. MNnaTi>XHa iHCTPYKUis MICTUTb 060B'SA3KOBI pPEKBI3UTH,
BV3HaYeHi 3aKOHOLaBCTBOM.

2.1.2.4.3. baHK Hapae KnieHTy iHpopmauito sigrnosigHo go n 1.1.3.1.9.3. Ta 1.1.3.1.9.5. Ymo0B Ta
npaBuna HagaHHA BaHKIBCbKUX MOCAYT.

2.1.2.4.4. B pa3si, akwo Swift-nepekas He 6yno BignpasneHo, KnieHT Ma€ npaBo iHiuiloBaTK
rnepekas HeBiAMNpaB/eHNX KOLWTIB 3i CBOr0 MOTOYHOI0 PaxyHKY Ha paxyHoK KapTku ong sunnaT,
3BepHYBLUUCb 00 BigaineHHA baHKy. AKWO nepekas iHilitoBaBCs 3a paxyHOK KynJaeHol BaJloTn, TO
Taka BantTa Mae byTn npodaHa, a He NepepaxoBaHa Ha KapTy.

2.1.2.5. KnieHT Ma€ npaBo:



2.1.2.5.1. CaMOCTIHO PO3MNOopPAOXKATUCA KOLWTaMM Ha CBOEMY pPaxyHKY (paxyHKax), 3a BUHSTKOM
BUMagkiB, nepeabayeHnx YNHHMM 3aKOHO4ABCTBOM.

2.1.2.5.2. IHiLilOBaTM 3aKPUTTSA NOTOYHOIr0 paxyHKy 3a 6akaHHAM KJliEHTa Ha NiACTaBi NOro 3asaBu
NPo 3aKpUTTA MOTOYHOrO PaxXyHKy, fika nopaeTbcad 6aHKy B eNeKTPOHHIN ¢opmi 3acobamu
iHoOpMaLiNHKX, TeNeKoOMYHiKaLliNnHnX, iHpOpMaLLiINHO-TENEKOMYHIKaLiNnHMNX cncTeM, i
NiATBEPOXKYETLCA €NeKTPOHHUM nignncom, vYepe3 OTP-naposib 3 piHAHCOBOrOo HOMepy TenedoHy
KJ€EHTA.

2.1.2.5.3. Bumaratu CBOEYACHOrO i TMOBHOIM0 3AINCHEHHA MAATDKHUX onepauin Ta iHWKWX
obymoBsieHNX UM [JOroBOpoOM NOCAyr.

2.1.2.5.4. KnieHT Ma€e npaBo B OyAb-KU 4YacC modaTu 3asBy MPO 3aKPUTTS MOTOYHOIrO PaxyHKY,
0POpPMNEHY 3rigHO BUMOI YAHHOIO 3aKOHO4ABCTBaA.

2.1.2.6. O6oB'a3ku KnieHnta

2.1.2.6.1. KnieHT 30608B'A3aHUN LOTPUMYBATUCA BUMOI YMHHOIO 3aKOHOAABCTBaA YKpaiHW, y TOMy
YMCNi HOPMATUBHO-NPABOBUX aKTiB HauioHabHOro 6aHKy 3 MMTaHb BIAKPUTTS, 3aKPUTTS PaxyHKIB
Ta 3LINCHEeHHS NAaT KHUX onepaLin.

2.1.2.6.2. He BUKOpPUCTOBYBATU MOTOYHUIN paxyHOK ¢i3n4HOi ocobu ans npoBeneHHSs ornepauin,
MOB'A3aHUX i3 3QINCHEHHAM NiANPUEMHNLBKOI AiS/IbHOCTI Ta HE3a1eXXHOI MPOogECiNHOI AiA/IbHOCTI.

2.1.2.7. MNpaBa BaHKy

2.1.2.7.1. baHK Ma€ npaBo BuTpebyBaTn, a KnieHT 3060B'A3aHUN HagaBaTu iHGopMauito Ta/abo
oiLinHi OOKYMeHTn, HeobxigHi Ana 34iNcHeHHA igeHTUdikauii Ta/abo Bepudikauii, aHanisy Ta
BUSABJSIEHHA (piHAHCOBMX oOMepauin, wWo nianaratoTb (QiIHAHCOBOMY MOHITOPUHIY, Ta iHLWI
nepenbaveHi 3aKoOHO4ABCTBOM ab0 BHYTPIWHIMW OOKYMeHTaMn baHKy OOKYMEHTW Ta BiJOMOCTI,
AKi HeobxigHi baHKy 3 MeTOK BUMKOHaHHSA BUMOI 3aKOHOAABCTBa y cdepi 3anobiraHHa neranisauii
(BiAMWBAHHIO) OOXOAIB, OOEPXaHUX 3/I04UHHUM LWNSAXOM, (iHAHCYBaHHIO Tepopu3My Ta
(hiHaHCYBaHHIO PO3MNOBCIOAXXEHHSA 36p0Oi MacOBOro 3HULEHHS B MOPSAAKY Ta Ha YMOBaxX BU3HAYE€HMX
nigposainom 1.1.7. HanexxHa nepeBipka KnieHTa, BuMmoru FATCA, caHKLUinNHIi BUMOrun, 3060B’A3aHHS
3 iH(opMyBaHHSA, BiAMOBa Big MiATPUMaHHA AiNOBUX BiAHOCUMH/MPOBEAEHHS oOMepauin Lboro
Jorosopy.

2.1.2.7.2 baHK Ma€ nNpaBo BiAMOBUTK B MPUAHATTI A0 BUKOHAHHSA NAATIXKHOT IHCTPYKLUiT y BUMaaKax
nepenbavyeHNX YHHUM 3aKOHOLABCTBOM.

2.1.2.8. O60B'sA3ku BaHKy

2.1.2.8.1. baHk 3060B'A3aHM 34INCHIOBATU NNaTiXXHi onepauii 3a paxyHKoM KnieHTa B nopsaaky Ta
Ha yMOBaXx, BCTAHOBJIEHMX 3aKOHOLAaBCTBOM YKpaiHM Ta unMM JJoroBOpoOM.

2.1.2.8.2. lNepenaBaTn KNieHTy (MOro npeacTaBHMKY 3a AOBIPEHICTIO) Ha MOro BUMOry OOKYMEHTH,
AKI NiATBEPAXKYIOTb NAATIXKHI onepalii 3a paxyHKOM KnieHTa i BUNMUCKY 3a paxyHKOM (paxyHKamu)
Ha HaCTYMHUN BaHKIBCbKUIM AeHb 3a nonepeaHin.

2.1.2.8.3. MNMpn HagxoO)XeHHi Ha iM'a KnieHTa rpolwoBMX KOLWITIB Yy BaJllOTi, BiAMIHHIN Big BasloTh
6aHKIBCbKOro paxyHKy, baHk 06niKOBYE TaKi rpoLlOBi KOWTW Ha paxyHKax BaHKy A0 3BEepHEHHS
KJi€EHTa i3 BiAMNOBIAHOO 3a8BOK MNPO BIOKPUTTHA paxyHKY (AKLWO yMoBaMu BigNOBIOHOI MOCAYrn He
3a3Ha4yeHo iHwe).



2.1.2.9. BapTicTb nocnyr Ta NnOpsaaoK po3paxyHKiB

2.1.2.9.1. 3a BiOKpUTTS paxyHKY Ta BUKOHaHHS orepauin 3a paxyHKoM KnieHT cnsiadye baHKy
BMHaropoly, pPoO3Mip £AKOi BCTaHoOBJeHO 3adABol0 Ta Tapudamu baHKy, WO [il0OTb Ha [OeHb
30iNCHEHHA KNiEHTOM Takoil onepaduii.

Tapugn BCTaHOBNOWTLCA BaHKOM CaMOCTIMHO Ta MOXYTb 3MIiHIOBAaTUCb MPOTAroM Aii LbOro
[Jorosopy, B NOpsiaKy, BU3HAYEHOMY 3aKOHOOABCTBOM Ta UMM [OroBopoM, 30KpeMa, 3asBOK Ta
nigposainom 1.1.5. “3MiHa Ta AoNoBHeHHA YMOB Ta [NpaBun HagaHHS 6aHKIBCbKMX nocayr”.

2.1.2.9.2.lHiuinoBaHnn 3a 3anMToM KnieHTa nepeka3 KOLWTIB HeBignpaBnaeHoro Swift-nepekasy 3
MOTOYHOro paxyHkKy KnieHTa Ha paxyHoK KapTku ons BunnaT He TapudikyeTbCs.

2.1.2.10. Ctpok paii [loroBopy Ta NOpsAn0K BHECEHHA 3MiH

2.1.2.10.1. Uen HOorosip HabyBa€e YMHHOCTI 3 MOMEHTY MNOro yknageHHs Ta Agie 10 pokis LaToto
yKnageHHsa [1oroBopy € gaTta nianncaHHa KnieHTom 3asBu.

Llen [oroBip MpUMMHAETBLCA NiCNa 3aKiHYeHHSA CTPOKY Ail uboro Jorosopy abo 3a HaCTaHHSA iHWKX
06CTaBMH, BCTAHOB/EHUX BMMOraMn YMHHOIO 3aKoHo4aBCcTBa abo Lumm [loroBopoM.

[orosip Moxe OyTW [O0OCTPOKOBO pPO3ipBaHMM 3a 3asBO KIieEHTa MNpo 3aKPUTTSA MOTOYHOrO
paxyHKy B 6yAb-sKMM 4ac, 3a iHiuiaTmBotlo baHKy B Oyab-9kui 4ac abo 3a HaCTaHHS iHWKWX
o6CcTaBVH, BCTaAHOB/IEHMX BUMOIraMun YNHHOIO 3aKOHO4AaBCTBA.

[oroBip BBa)KaeTbCSA NMPOAOBXEHUM Ha KOXHI HacTynHi 10 pokiB B pa3si, aKkwo 3a 30 KaneHgapHMUX
OHIB 00 OaTwu 3aKiHYeHHA Aii uboro JloroBopy »oAHa 3i CTOpiH He 3adBW/a NPO HaMip Koro
po3ipBaHHs abo KnieHT He nogas 3asiBY MPO 3aKPUTTSA paxyHKa.

2.1.2.10.2. baHK Haga€ KnieHTy npono3unuii woao 3MiHW iCTOTHMX YMOB [OoroBopy y crnocib, wo gae
3MOry BCTAHOBUTW OaTy BiAMpaBfieHHS MOBIAOMJIEHHST KAIEHTY, a caMe: LUISIXOM HamnpaBJIEHHS
MOBIIOMJIEHb €NEKTPOHHO MowTo, Yy Cnctemi «MpuBaT24», NOBIAOMNEHHSA ¥ MeCeHO)KepaxX 3a
30 KaneHaapHUX AHIB A0 AaTW BHECEHHS 3MiH.

2.1.2.11. IHWi yMoBM

2.1.2.11.1. CTOpoOH/ OOMOBWINCH, WO CNOCI6 OTpUMaHHA NpuMipHMKa [oroBopy Ta AOAaTKiB A0
HbOro BCTa@HOBJIEHO B 3a4Bi.

Tapudm
Ne BisHec Ha3Ba nocnyrm Tapud MpumiTka
Tapugy
1 Hanpsamok BioKpUTTSA NOTOYHOIr0 paxyHKy He TapudikyeTbcsa
"Po3apibHun hiznyHoi ocobu
6i3Hec"
2 [MOMOBHEHHS MOTOYHOIr0 PaxyHKyY Yy He Tapudikyerbcs
BigaineHHi baHky
3 Hanpsamok Komicisi 3a po3paxyHkoBe 20.00 rpuBeHb WoOMicAUdA, ane He Ginbwe |BaHK 34iiICHIOE CNUCaHHSA
"Po3apibHUIN o6cnyroByBaHHS HEaKTUBHOIO 3aJIMWLIKIB KOLWITIB HA PaxXyHKY KOMICii 3 HeakTuBHOro
6i3Hec" paxyHKy Mo NpoaykKTy «oTo4Hun paxyHkKy womicsusa 20
paxyHoOK» yucna (nebetosuin
nepekas).
4 Hanpamok BunnaTa roTiBKOBMX KOLWITIB 3 HauioHanbHa BantoTa: 1% Bip cymm min 5
"Po3apibHui MOTOYHOIO PaxyHKy rpuBeHb iHo3eMHa BantoTa: 1% Big cymm
6i3Hec" min ekB. 1 oauHULi BasloTU B rpuBHI 3a
Kypcom HBY




5 HanpsamMok Mepeka3 kowTiB 3 [TOTOYHOrO 1% (3 Hux 0,5%, max 500 rpH, CTAryeTbCA 3
"Po3apibHnn | paxyHKy Ha “KapTky ans sunnat”, | noTo4Horo paxyHky ta 0,5%, max 50 rpH, -
6i3Hec" “KapTky ana sunnat Gold” 3 opAep>XyBayia 3a Heli/IboBe NONOBHEHHSA
KapTku ansa sunnar)
6 Hanpsamok MNepeka3s kowTiB 3 [MOTOYHOrO - He TapudiKyeTbCA NPU NONOBHEHHI
"Po3apibHUIN paxyHKy Ha 4eno3nT BJIACHUX AENnOo3UTIB - 3 rPH. NPU NONOBHEHHI
6i3Hec" [.eno3uTiB TpeTboi ocobu
7 HanpsamMok [MOMOBHEHHS MOTOYHOIr0 PaxyHKyY He Tapudikyerbcsa
"Po3apibHni 6e3roTiBKOBMM Mepekasom
6i3Hec"
8 Hanpsamok MNepeka3s kowTiB 3 [MOTOYHOrO He Tapudikyerbcsa
"Po3apibHnR paxyHKy Ha Ha "KapTky
6i3Hec" YHiBepcanbHa», «KapTky
YHiBepcanbHa Gold», «[peMiasnbHi
KapTKu», «IHTepHeT-KapTKy»,
"KapTky tOHiopa"
9 Hanpsamok KoMyHanbHi Ta iHWi nnaTexi 3 1 rpH - € porosip 3 oTpuMyBa4eM. 3 rpH -
"Po3apibHni MOTOYHUX paxyHKiB B MpneaT24 HeMa€E aAorosopy 3 oTpuMmyBayeMm. 1% Bipg,
6i3Hec" cymu (min 3 rpH, max 100 rpH) - oTpuMmyBau
- 6lop>kKeTHa opraHisauis.
10 Hanpamok HapcunaHHa SWIFT-nepeka3sy (3a 0,5% Bip, cyMmn, ane He MeHLWIe HIX 5 TpH i
"Po3apibHni KOpZAOH) 3 MOTOYHOro paxyHKy He Ginblwe HiXX 100 USD + 12 USD y rpH 3a
6i3Hec" Kypcom HBY. 3 01.04.2022 ckacoBaHO
KoMiciio 3a SWIFT-nepekasu 3a
npusHavYyeHHAMMU: * [lonoMmora ApMmii; ©
Onnata nikKyBaHHA
11 Hanpsamok HapcunanHa SWIFT-nepeka3sy (no 0,5% Bip, CyMM, ane He MeHLUe HiIX 5 rpH i
"Po3apibHuin YKpaiHi) He Ginbwe 100 USD + 12 USD B rpH no
6i3Hec" Kypcy HBY
12 Hanpamok 3apaxyBaHHA SWIFT-nepekasy Ha He Tapudikyerbcs
"Po3apibHni MoTOo4YHMI paxyHOK

6i3Hec"




2.1.3. KapTka gnsa sunaaT
2.1.3.1. NpeamMmeT orosopy

2.1.3.1.1. baHkK 3060B'A3yeTbCA BigKpUTM KNieHTYy MOTOYHUIA paxXyHOK Ta BUAYCTUTU KapTkKy ans
BunnaTt/KapTky ona Bunnat GOLD (pani — MNnaTixkHa KapTKa) 019 3apaxyBaHHA FPOLWOBUX KOLUTIB
y Burnagi 3apobiTHoOi nnaTu, couianbHUX Ta NEHCINMHUX BUNAAT, CTUNEHAIN, BUNaaT 3a 4OroBopaMm
UMBINIbHO-MPABOBOr0 XapakTepy, IHWWUX BUMJAT Ta pPO3pPaxyHKiB, a TakKoX 34iNCHIOBaTU
obcnyrosyBaHHA MNOTOYHOro paxyHKy, a KnieHT 3060B'A3yeTbCAa cnnadvyBaTu baHKy BMHaropoay Ha
yMOBaX, BU3HadeHuUX umMm [LorosopoM Ta Tapudamu baHKy. ICTOTHI ymoBuM Ta Buga lnaTi>xHOI
KapTKN y3roaxytTbca CToOpoHamMu y 3asBi Npo NpUeESHaHHS.

2.1.3.1.2. KnieHT nNpMenHyeTbCA 00 YMOB Ta [NpaBni HagaHHA BaHKIBCbKUX MOCAYr aKLiOHEPHOro
TOBapucTBa KoMepuinHoro 6baHky "lMpueaTbaHk" (oani - YMoBu Ta MpaBuna) WASXOM NiANMCaAHHSA
3aaBu Npo BiAKPUTTA NOTOYHOr0 paxyHKy Ta NpUeEgHaHHAa 00 YMoB Ta [paBua HafdaHHSA MOCAyrun
“KapTka gna sunnat”.

2.1.3.1.3. TIOTOYHNI paxyHOK, 011 AKOro BigkpuTo MnaTi>XHY KapTKy, MOXXe BUKOPUCTOBYBaTUCh:

- ANa OTpUMaHHA 3apobiTHOI NaaTu Ta iHWWUX BUHAropoh (npemis, aBaHC, NiKapHAHWNA, BiopSALHI
TOoWo) BiA poboTonaBUsA KNieHTa;

- 0Na OTPMMaHHS MeHciT;

- NS OTPUMAHHSA couianbHUX BUMAaT (BunaaT no 6e3pobiTTio, BUNAAT Mo AOrAsA4y 3a AUTUHOK A0
TPbOX POKIB, OYAb-AKUX iHLIWX COLLiaIbHUX BUMIAT);

- 0Na OTpMMaHHSA CTUNEeHAIT Big4 HaBYa/ibHOrO 3aKfagy, B SIKOMY HaBYa€eTbCA KNIiEHT;

- ANS iHWKWX pO3paxyHKOBO-KaCcoOBUX ornepauin, fKi He noB'a3aHi i3 34iNCHEHHAM NiANPUEMHULBKOT
Ta He3asieXXHoI NpogecinHol AiaNbHOCTI (BUNAaTKM BiACOTKIB MO Aeno3nTax, OTPUMaHHSA nepekasis,
3apaxyBaHHSA BJACHUX KOLWTIB Ans ocobmnctnx nortpeb).

2.1.3.2. O6oB'sA3ku BaHKy:

2.1.3.2.1. baHk 3060B'A3aHnn obcnyrosyBaTn [lOTOYHMI paxyHOK 3a pAebeTHol nnaTi>KHOLo
CXeMO B MOPSAAKY Ta Ha yMmoBax, nepefbavyeHMX YNHHUM 3aKOHOAABCTBOM, UMM [lOoroBOpoM Ta
MpaBunamMn NAaTIXXHUX CUCTEM.

2.1.3.2.2. baHk 3000B'A3aHN HapaBaTW KNi€EHTY BUMUCKW MPO PyX KOWTIB 3a Moro MoTo4YHUM
paxyHKoM y Cuctemi “lMpueaTt24”. Nocnyra 3 HagaHHA BaHKOM BUMUCOK MPO pyX KowTiB y CucTemi
“MpuBaT24” He TapuUgikyrTbCA

2.1.3.2.3. 3apaxyBaHHA 3apobiTHOI nnaTu, CTUNEHAI, MNEHCIN, couiaslbHOI AOMOMOrM Ta IHLWKWX
nepenbavyeHnNX 3aKOHOM COLia/IbHUX BUNAAT BU3HAYAOTbLCA K LiJIbOBi 3apaxyBaHHS.

2.1.3.2.4. TnaTi)KHa KapTKa MOXe BMKOPUCTOBYBaTUCb A1 OyAb-AKMUX FPOLLIOBUX 3apaxyBaHb (3a
YMOBW, SKLIO iHWE He BU3HA4YeHOo 3asiBOK0 MpPOo NMpUEOHaHHSA Ta/abo 3aKOHO4ABCTBOM), O4HOYACHO
npu uboMy BaHK BiOKpPUBAE OKpPeMUN paxyHOK AN UiNIbOBUX 3apaxXyBaHb (LiIbOBUA paxyHOK).
3apaxyBaHHS OyAb-IKUX iHWKWX KOWTIB, Y T.4. HapaxOBaHMX MPOLEHTIB, Ha UiJIbOBi paxXyHKu He
NPoBOAUTbLCA.

2.1.3.3. NpaBa BbaHky:



2.1.3.3.1. baHk Ma€ npaBo BiAMOBUTU B 6e3KOWTOBHOMY OGOpPMAEHHI MnaTi>KHOT KapTKu And
BunnaTt/Kaptku onsa sunnat GOLD B pasi, skwo npotaroMm poky (365 gHiB) KnieHTom BXxe 6yno
ojpopMneHo wWwictb abo 6b6inbwe Kaptok gana Bunnat/KapTok ana sunnat GOLD, kapTok
"YHiBepcanbHa", KapTok "YHiBepcanbHa" GOLD abo kapTok KOHiopa.

Bci HacTynHi MNnaTi>kHI KapTKn B nepioq obmexeHHa KNieEHT MoXXe oQOpMUTU Ha MATHIN OCHOBI
3rigHo aitodnx Tapudis baHky.

2.1.3.3.2. baHK Ma€ npaBo BiAMOBUTUCHL Bifg [loroBopy B OAHOCTOPOHHLOMY NMOPAOKY.
2.1.3.4. 060B'A3ku KnieHTta:

2.1.3.4.1. MNpwn 340iNCHEHHI onepauin i3 BUKOPUCTaHHAM [naTi>kKHOT KapTKu KnieHT 3060B'A3aHnn
YHUKATN BUHUKHEHHA HecaHKuUioHOBaHOro oeepapadTy.

2.1.3.4.2. B pa3i BUHUKHeHHA HecaHKLUioHOBaHOro opepapadTy KnieHT 3060B'A3yeTbCs moracutu
cyMmy 3aboproBaHoOCTi 3a HecaHKuUiOHOBaHMM oBepgpapTOM Yy TepMiH [0 OCTaHHbLOrO
KaJIleHOapHOro 4ucsa Micausa, HacTyrnHOro 3a MicaueM B SKOMY Takuil oBepapadT BUHUK. [Mpu
LbOMY 3a KOpPMUCTyBaHHS HecaHkuioHoBaHMM oBepapadToM KiieHT 3060B'A3yeTbCA ChAATUTK
BaHKy nNpoueHTU B po3Mipi, BCTaHoBNeHOMY Tapudgamu baHky.

2.1.3.4.3. B pa3i nopyweHHa KnieHTom 3060B's3aHb, BU3Ha4YeHux n. 2.1.3.4.2., CTOpPOHMK y3roamnu,
wo KnieHT 3060B'A3yeTbCA CcnAaTUTU Ha KOpUCTb baHky 3aboproBaHicTb 3a HecaHKUiOHOBaHUM
oBepapadToM, a TaKOX MNPOLLEHTU BiJ CYMN HENOBEPHYTOro B CTPOK KpeauTy, AKi y BiANOBiAHOCTI
0O 4.2 CT.625 UwmBinbHOro Kogekcy YkKpaiHM BCTaHOBAKIOTbCA 3a [AoMoBAeHIiCcTIo CTOopiH Yy
niaBuLeHoMy po3mipi, nepenbavyeHomy Tapudamm baHky.

2.1.3.4.4. CTOpOHU y3rogunnaun, Wo y pa3i BUHNKHEHHS 3a lMnaTiXXKHO KapTKo HecaHKLioOHOBaHOIro
oBepApadTy, KOWTN, OTPUMaHi Big KnieHTa, HanpasasalTbCa O noraweHHs 3aboproBaHoCTi y
TakKin 4eproBoCTi:

B rMepLly Yepry — Ha noraweHHs rnpoueHTiB 3rigHo n. 2.1.3.4.3. uboro Jlorosopy;

B OPYry 4epry — Ha NoralweHHs MNpoLEeHTIB 3a KOPUCTYBaHHA HecaHKLioHOBaHMM oBepapadToM
3rigHo n. 2.1.3.4.2. lorosopy;

B TPETIO Yepry — Ha noralleHHs Tina HecaHKLioHOBaHOro osepapadTy;

2.1.3.4.5. Cnnata KnieHToM BuHaropoau baHKy 3a umm [loroBOpoM 3AiNCHIOETLCA Ha NiACTaBi Ta B
nopsiakKy, BU3Ha4YeHOMY 3asiBOKO MPO MPUEOHaHHA Ta Po3finomMm “3arasbHi NONOXKeHHSA” YMOB Ta
MpaBwn BianoBigHO A0 fito4nx Tapudis baHky.

2.1.3.4.6. KnieHT BaHKy 3060B A3y€TbCS BMKOPWUCTOBYBATU LiIbOBUA PaXyHOK BUKJIIOYHO [OJ15
3apaxyBaHb LiIbOBMX KOLUTIB.

2.1.3.5. NpaBa KnieHTa:

2.1.3.5.1. KnieHT Ma€ npaBo BUKOPUCTOBYBaATU MnaTi>KHY KapTKy A58 onsaTu TOBapiB i nocnyr,
OTPUMAHHSA/BHECEHHS TOTIBKOBUX FPOLUOBUX KOLUTIB Yy BaHKIBCbKNX YyCTaHOBaXxX i Yepe3 baHkoMaTw,
ONSA 30INCHEHHSA iHWKMX BaHKIBCbKUX onepauin, nepenbavyeHnx oroBopom, B T.4. Yepe3 BignaneHi
KaHanu obcnyroByBaHHS.



2.1.3.5.2. KnieHT Ma€e npaBo OTpuMaTW AofaTKoBy [naTiXKHY KapTKy Ha CBOE iM's, a TaKoxX
HagaTu goctyn o MNMoTo4yHoro paxyHkKy osipeHnm ocobam. CaMocCTinHO 3a gornomMorot baHkomaTy
abo npwu 3BepHeHHi [0 cniBpobiTHUKa bBbaHKy 3[INCHUTKM NPUB'A3KY AO0AATKOBOI KapTKu A0
OCHOBHOIO paxyHKy. BukopuctaHHa MnaTixxHux kapT KnieHTom abo noro [osipeHMMn ocobamum
30iNCHIOETBLCA 3riAHO Lboro Joroesopy.

2.1.3.6. CouianbHa KapTka pansa sunnat "llakyHOK Masnloka"

2.1.3.6.1. CTOpOHM OOMOBUIUCH, LLO B pa3i odopMsieHHSA KNiEHTOM ENeKTPOHHOro niaaTi>KHOro
3acoby KapTka pgnsa sunnat "lMakyHOK Mantoka" (gani - kapTka "lNakyHOK Mantoka"), OKpiM npas
Ta 060B’'s3KiB, 3a3Ha4YeHnX Bme, KNiEHT NpuMMaE HAaCcTynNHi NpaBa Ta 060B’A3KNK:

2.1.3.6.1.1. KnieHT npocnTb baHK BIAKPUTU MNOTOYHUMN pPaxXyHOK i3 cneuiasbHUM pPEXMMOM
BUKOPUCTAHHA, KU MNPU3HAYeHUN BUKJIIOYHO ONS OTPUMAHHSA KOMMEHCauinHMUX BUMNAAT 3aMiCcTb
HaTypaabHOI gonomoru ,lMakyHoK MasnioKa”. PaXyHOK He MO)Xe BUKOPUCTOBYBATUCA 4114 ornepaLin
3HATTA rOTIBKW, Nepekasy KOWTIiB, MOMOBHEHHSA pPaxyHKY Towo. JoCTyn A0 MOTOYHOro paxyHKy
Hada€ETbCA 3a AONOMOro ENeKTpoHHOro niaaTi>KHoro 3acoby, a came KapTku "MaKyHOK Matoka".

2.1.3.6.1.2. KnieHT 3060B’A3yeTbCA BUKOPMUCTOBYBaTM [MnaTiXHy KapTKy "lMakKyHOK Mastoka"
BUKJIIOYHO A8 6e3roTiBKOBUX po3paxyHKiB Ha npuabaHHA OUTWHI ogary, B3yTTs, 3acobiB ririeHun
Ta [orndgy, TEeKCTW, irpawok, 3acobiB ririeHW gna nopoainb y 3aknagax TopriBai, sKi
[ony4Ynnuce [0 nyobniYyHOro A[OroBopy NpoO peanisauito niNoTHOro npoekTy MiHicTepcTBa
couianbHOl MoNiTUKM YKpaiHM  "MoHeTu3auis o4HOpPa30oBOi HaTypasibHOI goroMorn “"lMakyHoK
Manoka" y 2020-2023 pokax".

2.1.3.6.1.3. B pa3si, 9Kwo nicna cnamey 12 MiCAYHOro CTPOKY Bi4 AaTW 3apaxyBaHHS Ha paxyHOK
KOMMNEeHCauinHnx BunaaT, ui kKowTwu abo ix 4acTuHa He OyayTb BMKOpUCTaHi, KnieHT popy4ae
BaHKy 34INCHUTN NMepepaxyBaHHA 3aJMWKY TaKMX KOLWITIB Ha paxyHOK MiHicTepcTBa couiasibHOI
NONITUKK YKpPaiHW.

2.1.3.7. CouianbHa KapTka pna sunnart "Xecen"

2.1.3.7.1. CTOpOHM [OMOBWJINCH, LLO B pasi odopMsieHHSA KnieHTOM ENeKTpOHHOro nnaaTi>XHOoro
3acoby KapTtka pna sunnat "Xecep" (pani - kapTka "Xecen'), okpiMm npaB Ta o060B’A3KiB,
3a3HaveHunx Bue, KNieHT npurnMae HacTynHi Nnpasa Ta 000B’A3KN:

2.1.3.7.1.1. KnieHT npocnTb bBbaHK BiAKPUTM MNOTOYHUIA pPaxyHOK i3 cneuiallbHUM pPeEXXNMOM
BUKOPUCTAHHSA, SIKUA MPU3HAYEeHUN BUKIIOYHO ANs OTpuMMaHHA 6narodinHmx sunnat "Xecen'.
PaxyHOK He MO>XXe BUWKOPUCTOBYBATUCA A9 oOnepalin 3HATTA [OTiBKW, Mepekasy KowTi.,
MOMOBHEHHA paxyHKy Towo. [ocTyn [0 MOTOYHOrOo paxyHKYy Ha[aeTbCA 3a [A0MOMOroto
EnekTpoHHOro naaTixHOro 3acoby, a came KapTku "Xecen".

2.1.3.7.1.2. KnieHT 30060B’A3y€TbCA BUKOPUCTOBYBaTWU lMnaTixXHY KapTKy "Xecen" BUKAOYHO AN
6e3roTiBKOBMX PO3pPaxyHKiB Yy TOProBMX TOYKaX.

2.1.3.7.1.3. B pas3si, aKwo KnieHT He BUKOPUCTOBYE KOLWITK Yy BCTaHOBJNeHU bnarodinHum ¢oHAoM
"Xecen" cTpok, abo KnieHT po3puBa€e BiQHOCUHW 3 HMM, KnieHT popy4Ya€e baHKy 34INCHUTK
nepepaxyBaHHSA 3a/MLWKY TaKNX KOLWITIB HA paxyHOK bnaroginHoro oHay "Xecen'.

2.1.3.8. KapTtka gnsa sunnat "ellipTpumka“

2.1.3.8.1. KnieHT npocuTb bBaHK BIOKPUTM MNOTOYHUA pPaxyHOK i3 cneuiasibHUM pPEXnUMoM
BUKOPUCTaHHA, AKNIN MPU3HAYEHNN ans OTPUMAHHS BMNAaT, AKi
BU3Ha4yeHo MiHicTepcTBOM LMppPOBOT TpaHcopMaLlil YKpaiHW Ta 3aTBepA>XeHO BignoBigoHUMMK
MocTtaHoBamMn KabiHeTy MiHiCTpiB YKpaiHW.



2.1.3.8.2. KnieHT 3060B’A3yeTbCA BUKOpUCTOBYBaTW [naTixxHy KapTky "elligTpumka" ansg
30INCHEHHSA nAaTiKHUX onepauin, $Ki BM3HadYeHO MiHICTepCTBOM UUppoBoi TpaHchopMauii
YKpaiHu Ta 3aTBepaXeHo BignosiaHUMKM NoctaHoBamMm KabiHeTy MiHICTpiB YKpaiHW.

2.1.3.9. CoujasibHa KapTka Ana Bunnart "KapTka eBigHoOBeHHs "

2.1.3.9.1. CTOpOHK AOMOBUW/NCH, WO B pasi ohopmneHHA KnieHTom EnekTpoHHOro niaTikHoro 3acoby Kaprka
ans sunnatr “"KapTtka €BigHOBNEHHS", OKpiM MpaB Ta 060B’S3KiB, 3a3HaYeHNX Bulle, KNiEHT npuiiMae HacTymnHi
npaea Ta 060B’A3KM:

2.1.3.9.1.1. KnieHT npocuTb BbaHK BigKpPUTM MOTOYHUI pPaxyHOK i3 creuiasibHUM PeXUMOM BUKOPUCTaHHSA, SKWI
NpU3HavYeHnii BUKMNIOYHO A1 OTPMMaHHS KOMMeHcauii rpomMagsHaMm YKpaiHn Ha BiAHOBMEHHS MNOLUKOMKEHUX
00’€KTIB HEPYXOMOr0 MaiHa BHACNig0K 60/A0BUX Ajli, TEPOPUCTUYHUX aKTIiB, AMBEPCI Ta iH.

PaxyHOK He MOXe BUKOPUCTOBYBATUCS /15 onepauiii 3HATTA rOTiBKM, Nepekasy KOLWTIB, MNONOBHEHHSA paxyHKY
TOWO. [JoCcTyn A0 NOTOYHOrO paxyHKy HafaeTbCA 3a [A0MNOMOrow ENeKTpoHHOro nnatikHOro 3acoby, a came
“KapTkn €BigHOBNEHHA".

2.1.3.9.1.2. KnieHT 3060B’A3yeTbCA BUKOpPUCTOBYBaTU [natbkHy KapTky "KapTka €BigHOBNeHHS" Anis
6e3roTiBKOBMX PO3pPaxyHkiB Ansi onjartn ToBapis/po6iT/nocnyr 3 BiAHOBEHHS NOLLIKOAKEHOIO 06’eKTa HEPYXOMOTO
MaiHa wWAsaxoM npuadaHHa OyaisenbHOT NPOAYKUiT ANA BMKOHAHHA MNOTOYHOTO YW KaniTa/lbHOrO PEMOHTY
CaMOCTIHO ab0 LUMIAXOM 3aMOBJ/IEHHS] BUKOHAHHSA BiAMOBIAHWMX NOCYr Ta po6IT ByAiBeNbHUMK OpraHizauisgmu.

BupartkoBi onepalii 34iACHIOIOTLCA BUK/IOYHO Y TOPriBE/IbHMX TOYKax ski 3apeecTpoBaHi no MCC: 1520 -
leHepanbHi NiAPAOHUKM — XWUTNOBE Ta Toprose OyaiBHUUTBO; 5211 - MarasnHu 6yfiBenbHUX MaTepianis Ta
nunomMarepiasis.

2.1.3.9.1.3. Y pasi, 9KWo Ha paxyHKy 3a/IMWWANCL KOWTU AKi HEe BMKOPWUCTAaHI NpoTAroM 12 Mmicauis 3 AHA 1X
3apaxyBaHHsl, Ui KOWTK abo ix yacTuHy, KnieHT gopyyae BaHky 3AiCHUTM nepepaxyBaHHSA 3a/IMLIKY TaKux
KOLUTIB Ha paxyHOK MiHiHg)pacTpyKTypu.

2.1.3.10. CoujasibHa KapTKa Ans Bunnar "KapTka Ha 0300pOB/IEHHA"

2.1.3.10.1. CTOpOHM [OMOBU/IUCH, LWLO B pasi odpopmsieHHA KnieHToM MnatixHOT kapTkun gns sunaar "KapTka Ha
0340poBAeHHNA" (gani — kapTka "KapTka Ha 0340pOB/IEHHA"), OKpiM NpaB Ta 060B’A3KiB, 3a3Ha4YeHUX BuLe, KnieHT
npuiiMae HacTyrHi npasa Ta 060B’A3KM:

2.1.3.10.1.1. KnieHT npocuTb BaHK BiAKPUTN NOTOYHWIA paxyHOK i3 cneuiaslbHUM PEXMMOM BUKOPUCTaHHS, SKWi
NPU3HAYEeHWn BUKMOYHO A1 OTPUMAHHS BUM/IATU Ha O3[0POB/IEHHA | BIAMOYMHOK [AiTel, AKi NOTPebyroTb
0Cc06/MBOT yBarn Ta NIATPUMKA, B OUTAYMX 3akiafax O3[0POBMEHHA Ta BiANOYMHKY. PaxyHOK He Moxe
BMKOPUCTOBYBATUCA O/18 onepaLiii 3HATTA TOTiBKM, nepekasy KOWTiB, NMONOBHEHHA paxyHKy Towo. foctyn Ao
MOTOYHOIO PaxyHKy HaJaeTbCA 3a AONOMOroK MNaTtixXHOT KapTky, a caMe KapTku "KapTka Ha 030,0pOBNeHHS .

2.1.3.10.1.2. KnieHT 3060B’A3yETLCA BUKOPUCTOBYBATW MnatikHy kapTKy "KapTka Ha 0340PO0B/EHHA" BUKIOYHO
Ansi 6e3roTiBKOBUX PO3paxyHKiB Ha onaTy 03[40POBMEHHS i BIANOYNHOK AiTEN, AKi NpUeAHaAIMCL A0 NyO6NiYHOro
Aoroeopy MiHicTepcTBa coujiasibHOT NOAITUKM YKpaiHW.

2.1.3.10.1.3. ¥ pasi, AKWo nicna cnamey TPbOX MICALIB 3 AHS 3apaxyBaHHSA KOLWTIB HA NOTOYHUIA paxyHoOK KnieHTa,
[0 AKoro eMitoBaHo MnartikHy kapTky "KapTka Ha 0340pOBNeHHA" (asie He NisHiwe 25 rpyaHa poky, y skoMy 6y/1o
34ilicHeHO BMMMATy), Ha TakOMy pPaxyHKy € 3a/IMLIOK KOLWTiB Ta/abo KnieHToOM nogaHo 3asiBy Ha 3akpuTTs
NMOTOYHOrO paxyHky, KnieHT popydae BaHky 34iiCHUTM nepepaxyBaHHSA 3a/MLIKYy TakuMxX KOLWTIB Ha paxyHOK



MiHicTepcTBa couja/ibHOT NOAITUKA YKPATHW LUASAXOM iHILiKOBaHHA BigNoBigHOT NNaTkHOT IHCTPYKLIT. pn ybomy
KnieHT gopyyae baHky nignucartu Taky niaTikHy iHCTPYKLUito Big imeHi KnieHTa.

2.1.3.11. Ctpok aii floroBopy

2.1.3.11.1. OoroBip yknapga€eTbcsa CTpokoM Ha 20 pokis. LaTolo yknageHHsa [Loroesopy € pfaTa
oTpuMaHHA KnieHToM KapTku.

AKWO 3a MicAub 00 3aKiH4YeHHSA CTPOKY Ail [loroBopy »oaHa i3 CTOpiH NMCbMOBO He noBsigoMuia
iHWY CTOpOHY Npo HaMip po3ipBaHHS Jorosopy, BiH NPOLOBXYETLCA HA TaKUN XXe CTPOK.

2.1.3.11.2. Ctpok pii KapTku anga Bunnat/KapTku ona BunnaTt GOLD cTtaHOBUTE 4 poKW.
2.1.3.12. IHWi yMoBM

2.1.3.12.1. [Oo 3akiH4eHHA BOEHHOro CTaHy B YKpalHi y BuUMagkax, KOJIM Ha pPaxyHOK Aans
3apaxyBaHHA 3apobiTHoi nnaTwm KnieHTa HaknageHo apewT, KhieHT-BiNCbKOBOCYXH0BELIb
BiAKPMBA€E HOBUIM PaxXyHOK Ta 34iNCHIOE onepauii Ha HboMy 6e3 ypaxyBaHHSA apewTy. Mpu ubomy
BaHK 34iNCHIOE 3apaxyBaHHA 3apobiTHOT N1aTK Ha paxyHOK, Ha AKOMY apeLlT BiACYTHIN.

TUNN eNeKTPOHHUX NAATIXKHNX ® i3nyHa KapTKa (KapTKa MUTTEBOrO BUMYCKY, KapTKa 3
3acobiB iHOMBIAYyaNbHUM AN3aNHOM, iIMEHHA KapTKa 3 oTo)
@ Digital kapTka

BantoTa paxyHky "KapTkun ons

MpuBHSA, oonapu CLUA, eBpo
unnat", "KapTkn gns sunnat Gold" P A P P

Tapudm

Tapudy bisHec Ha3Ba nocnyrm Tapud MpumiTka

3a BiAKPUTTA paxyHKY




BapTicTb opopMneHHn
KapTOK MUTTEBOIO

- He TapudiKy€eTbCA -
3a YMOBM, L0 3a
ocTtaHHi 365 pHiB
KnieHToM ocopMieHo
Do 6 KapTok
MUTTEBOIro BUNMYCKY
(cymapHo no BCiM

Po3ppiOHun Bunycky "Kaptka gna |(npoaykrtam);
Oi3Hec BnaaTt" , "Kaptka gna |- 100.00 rpH - 3a
snnat Gold" YMOBM, LLLO 32 OCTaHHi
(Bunyck, nepeBunyck) |365 AHIB KJliEHTOM
ocdopmMmneHo 6 Ta
OinbLie KapToOK
MUTTEBOI0 BUNMYCKY
(cymapHo no BCiM
npoaykKkram)
BapTicTb opopMneHHA
. . liMmeHHOI "KapTku ans
P?snplﬁuuu sunnat” 3 poto 100 rpH
bi3Hec
(Bunyck Ta
nepeBuUnycK)
BapTicTb opopMneHHA
P03 pibHuUii :MeHHOI KapTku 3 ¢oTo
. KapTku pnsa sunnart 150 rpH
bisHec W
Gold" (Bunyck Ta
nepeBMnyck)
BapTicTb opopMneHHA
- . [KapTKu 3
Po3ppiOHuM|. .
Bisnec |H.u,qu|p,yanb|-|uM 99 rpH
AM3aMHOM (BUNYCK Ta
nepeBUNycK)
BapTicTb opopMneHHA
KapTKu 3
P?sp,plﬁl-mu ||-|.u,qu|p.yaanuM 149 rpH
bisHec Au3anHoMm 3 ¢oTo

(BMnyck Ta
nepeBunyck)

3a obcnyrosyBaHHA paxyHKy




Po3ppiOHun
Oi3Hec

Kowmicia 3a
obcnyrosyBaHHsa "
KapTtku pnsa sunnat”

He TapudikyeTbca

Po3ppiOHun
Oi3Hec

LLlomicAa4YHa KoMicifa 3a
0b6cnyrosyBaHHA
MUTTEBOI 30210TOI
KapTKu ana sunnart

20 rpH, eKB.

e MNMepion cnnatm - 3
1 yncna HacTynHoro
MicAaua po
OCTaHHbLOIO
KaJIeHJapHOro oHA
HACTYMHOro Micausa
(omicA4YHO).
3000B’A3aHHA
Knienta wopno
cnnaaTu WOoMICAYHOI
KoMicii 3a
obcnyropyBaHHA
30N0TOi KapTKu
NPUNUHAIOTLCA B
pasi BiaCyTHOCTI
KJNIEHTCbKUX
onepauin 3a
KapTKOIO NPOTArom
90 KaneHpapHUX

O HIiB nocninb Ta
3HOBY
NOHOBJIOIOTbLCA B
pasi 3AiACHEeHHA
onepauin 3a
KapTKoOIO0.

3a HecaHKUioHOBaHUK oBepapadpT

100% Bip,
3 Po3ppioHMn|0O60B'A3KOBUM 3aboproBaHocTi 3a
Oi3Hec LLLOMICAYHUM NNaTiX HeCaHKLiOHOBaHUM
oBepapacdpTOoM
NMpoueHTHa cTaBKa 3a
HeCaHKL,iOHOBaHUH 3,6% Ha micaub (43,2%
Po3ppibHun osepapagr piYyHUX) Big cyMu
9 . (3aboproBaHicTb No .
Oi3Hec HeCaHKLiIiOHOBAHOro
KapTKOBOMY PaxyHKY, osepapadTy
3a AKUMM oBepapadT He
nepepnbayeHun)




10

Po3ppibHun
6i3Hec

NMpoueHTHa cTaBKa B
pa3i HenoraweHHs
HeCaHKLiOHOBAHOro
oBepapacdTy AO
OCTaHHbLOIO 4YMcna
MicsiLs, HaCTYNHOro 3a
MicAueM, y SKOMY
BUHUK
HeCaHKLiOHOBaHUM
oBepapadT (y
BiANOBIgAHOCTI OO
4YacTuHM 2 cTaTTi 625
LiuBinibHOro Kopekcy
YKpaiHu)

7,2% Ha Mmicaub (86,4%
piYvHUX) Big cyMu
HeCcaHKLiOHOBaHOro
osBepapadpTy

3a onepauiiHe 006CNYyroByBaHHA paxyHKY

11

Po3ppiOHun
Oi3Hec

Kowmicia 3a po3paxyHkoBe
06CnyroByBaHHA
HEeaKTUBHOrO PaxyHKy no
npoaykrty "Kaptka ans
sunnar”/"KapTtka gns
sunnar Gold"

20.00 rpuBeHb WoMmicsaLs,
asie He Ginblue 3annLLKiB
KOLUTIB HA paxyHKy

LLlomicausn 20
yucna B MNopsAKy,
BU3Ha4Ye€HOMY
Jorosopom

12

Po3ppiOHun
Oi3Hec

Kowmicia 3a 3HATTA
rotieku 3 "KapTku pnsa
sunnat"/"KapTtkun pns
sunnat Gold": y
baHkoMaTax i nyHKTax
BUAa4di rotTiBKm
MpuBaTBbaHKy Ta iHWMKX
6aHKiB YKpaiHu

He TapudikyeTbca

13

Po3ppibHun
O6i3Hec

Komicifa 3a 3HATTA
rotiBku 3 "KapTtku gns
sunnat"/"KapTtkmn pns
sunnat Gold" y
6aHkoMaTax i nyHKTax
Bupa4i roTiBKm 3a
KOpPAOHOM

2% Bip cyMmm
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Po3ppiOHun
Oi3Hec

JopaTKoBa KOMicifl 3a
3HATTA KOLWITIB 3
"KapTku gnsa
sunnat"/"KapTtku pns
Bunnat Gold" 6e3
HasABHOCTI KapTKM B
Kaci abo yepes
OaHkoMaT 3a
AOMOMOroI0 NOCAYyru
«Onepauii 6e3 KapTku»

Y kaci - 0,2%, MiHiMyM
5 rpH (3HATTA Yepes3
QR-kop abo 3 Digital
KapTKu - 0 rpH).

Y 6aHKoMaTi - 2 rpH
(OKpiM 3HATTA Yepes
QR-kop)

15

Po3ppibHun
bi3Hec

Komicisa 3a HeuinboBe
nonoBHeHHA "KapTku
ana sunaat"/"KapTku
ana sunnat Gold" (kpim
3apobiTHOiI nnaTtwm,
neHcii, couianbHUX
BUNaT)

0,5% Bip cymmu (max 50
rpH) 3a NONOBHEHHA B
MeXXaxX YKpaiHu

16

Po3ppibHun
bisHec

UinboBi 3apaxyBaHHA
(sapnnaTta, neHcCinHi/
couiasibHi BUNJIatn
TOoLL0)

He TapudgiKyeTbCA

17

Po3ppibHun
Oi3Hec

Kowmicia 3a opep>XaHHsA
6anaHcy Ha YeK y
6aHkoMmaTax i
TepMiHanax
camMoobcnyrosyBaHHA
MpuBaTtbaHKy (OKpiM
Yyeka onepauii 3HATTA
rotiBku) 3a "KapTtkoro
ansa sunnart”,
"KapTkoio ons sunnart
Gold"

3 rpH
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Po3ppibHun
Oi3Hec

KomMicis 3a nonoBHeHHSA
"KapTka pna sunnart”,
"KapTka gna sunnart
Gold" 6e3 ii HasBHOCTI:
y Kaci 6aHKy yepes
TepMiHan
caMoobcnyropyBaHHA

Y Kaci:

BJIACHUK KapTKM (3
HasABHIcTIO Ta be3
KapTku) - 0,2%,
MiHIMYM 5 rpH;
TpeTsa ocoba - 0,5%,
MiHIMYM 5 rpH;

Digital-kapTku:
BJIACHUK KapTKM - He
TapudikyeTbCa ;
TpeTta ocoba - 0,5%,
MiHiMYM 5 rpH.

Y TepMmiHani
camMoobcnyropyBaHHA -
0,5% Bip, cyMmm,
MiHiMyM 5 rpH (be3
HaABHOCTI KapTKMu).

IO na BlacHUKIB KapToK
MpusaTtBbaHKy Ai€
aKuinHun Tapudod -
0,2% Bip, cymMmu
(MiHiMyM 2 rpH)

19

Po3ppiOHun
Oi3Hec

HapaHHAa poBigku/
BMNUCKMU 3a "KapTkolo
ansa sunnart”,
"KapTkoio pns suniar
Gold" y BippineHHi
OaHKy 3a Oyab-akun
nepiop

100 rpH.

He TapugiKyeTbCH -
ANnAa KNieHTIB, AKI €
Aep>XXaTeNnaMM KapTok
AJNA NeHCiMHUX
BUNAaT, ApyKy

Bip AineHHi nepLuoi
LDOBiAKM 3 nepeniky
NJIAaTHUX OAMH pa3
NPOTArom
KaJsieHgapHoOro
Micaua*.

* Ko>XHa HacTynHa
LOOBigKa NpoTArom
MicAusA, po3apyKOBaHa
y BipaineHHi, - onnara
3a CTaHAAPTHUM
Tapudcdom.

dopMyBaHHA
poBinku B NpueaTt24
- He TapudikyeTbcs




20

Po3ppibHun
6i3Hec

Onnata "KapTtkoio ans
sunnat”, "KapTtkoio
ana eunnat Gold" B
TOProBeJibHUX ToYKax

Ta iHTepHeT-MarasmHax

He TapudikyeTbca
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Po3ppibHun
bi3Hec

IHcpopMmyBaHHA KnieHTiB
3a paxyHKOM obniky
¢iHaHCOBOro aKTuBy
KaHanamu: Cucrtema
«MpuBaT24>» / Viber /
Telegram / e-mail

He TapudikyeTbca

IHcpopMyBaHHA
KnieHTiB, 0
OTPUMYIOTb NEHCInHI
BMNJIaTHU, 32 PaXyYHKOM
obniky cdivaHcosoro
aKTUBY sSms-
NOoBiAOMJIEHHAM 3a
NnpuOyTKOBUMM
TpPaH3aKLWiAMM Ha CyMy
Big 2 000 rpH

He Tapudikyerbca

Mocnyra "Bci SMS™
(indbopMmyBaHHA 3a
BCcima ¢piHaHCcOBUMM
TpaH3aKLiaAMM
He3aJie)XXHO Bif, CyMHM
LWJIAXOM HanpaBJ/iIeHHA
SMS- NOBiAOMJIEHb)

39 rpH/mic.

CnnaTta B paTty
nipKAIO4YeHHA
nocnyruv ta gani
yepes KoXxHi 30
KaJleHJapHUX OHIB
NPOTAroM BCbOro
CTPOKY
KOPUCTYBAHHA
nocsyroio B
NnopAaAKy Ta Ha
YyMOBaX, BUSHA4YE€HUX
Jorosopom.
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Po3ppibHun
6i3Hec

HapaxyBaHHA
NPOLEHTIB Ha 3aJIMLLUOK
3a "KapTkow ansa
sunnat", "KapTkoto
ana sunnat Gold"

noHapn 100 rpH Ha AeHb

3 01.06.2021 He
NPOBOAUTLCH.
AKTUBaL,ifA Aeno3UTHOI
BNIAaCTUBOCTi He
AOCTynHa.
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Po3ppibHun
Gi3Hec

Komicin 3a
3apaxyBaHHS no
BUNaaTaM (KYNOHHUHM
nJsiaTi>k) No BiNCbKOBUM
oGnirauiam Ta
3apaxyBaHHS nicns

noraweHHA BiUCbKOBMUX
oGnirauin

He Tapudikyerbca

3a nnaTtexi Ta nepeKkasm

Mepekas 3 "KapTku ans

sunnat", "KapTtku gns
sunnat Gold" Ha
"KapTky
Po3ppiOHun|YHiBepcanbHa», .
24 bisHec «KapTKy YHiBepcanbHa He TapudikyeTbCA
Gold», «IMpemianbHi
KapTku», «lHTepHeT-
KapTKy», "KapTky
OHiopa"
Mepekas 3 "KapTkun gna(0.5% Big, cymu
sunnat”, "KapTkm pnsa [CTAryeTbcA 3
25 Po3ppiOoHunBunnaTt Gold" Ha opep>XyBa4a 3a
Oi3Hec "KapTKy ans BunnaTt», |(HeuwiNboBe NOMNOBHEHHA
«KapTky pana sunnart KapTku pnsa sunnarty
Gold» MeXXax YKpaiHu
- He TapudiKyeTbCa -
Mepekas 3 "KapTKun ans|npu NnonoBHEHHi
sunnat", "KapTku ansa |BAacHUX Oeno3uTIiB 4M
26 Po3ppioHun BunnaTt Gold" Ha MOCJ/Iyru HaKonu4YeHHs
bisHec Aeno3uT, NoCcnyry "CkapbHuuka"
HaKOMUYEeHHA - 0,5% Bip, cyMu - npm
"CkapbHuuka" NONOBHEHHI Beno3uTiB
TpeTboi ocobm
* B Cucremi
Mepekas KowWwTiB Ha "MpuBaTt24”, a
27 [PosmBIBHNA o ot (0:5% (min 5 rpw, max | TR0 OO TORCKS
bGi3Hec 100 rpH)*

ocobum, BiaKpMTUMA B
iHW oMy baHKy

KnieHTa y pasi
NPUNUHEHHSs
BiNnoBuX BipHOCUH




Mepekas 3 "KapTku ans

o/ w: .
Po3apibHMil Bunnart", KErIpTKVI ana |0.5% Big cymun (min 5
28 Bisnec sunnat Gold" Ha rpH), y T.4. yepes
KapTKy YKPaiHCbKOro |cepBicu iHLUMX OaHKiB
6aHKy
Mepekas 3 "KapTku pna
. . (BunnaT", "KapTku pnsa
29 P.OBHPIGH"" sunnat Gold" Ha 2% Big cymu (min 50 rpH)
Oi3Hec
kKapTKy Mastercard
3aKOpAOHHOIo 6aHKy
Mepekas 3 "KapTku ans
. . (BunnaT", "KapTtku pns
30 P_03.|:|,p|6|-mu Bunnat Gold" Ha 2% Big cymn (min 50 rpH)
Oi3Hec .
KapTKy Visa
3aKOpPAOHHOro 6aHky
Komicifa 3a HapcunaHHA
MIDXKHapoOaHUX
nepekasiB Ha CTOPOHHIX
Po3ppibHun|cepsBicax (Wise, o o
31 b6isHec TransferGo, PayPal Ta 2% BiA cymu 301.11.2022
iHWi) 3 "KapTku pnsa
sunnat”, "KapTtku pns
Bunnart Gold"
1 rpH - € porosip 3
oTpMMyBa4YeMm
. . 3 rpH - HeMae
KoMyHanbHi Ta iHWI
. DOroBopy 3
. . [nnaTtexi 3 "KapTku gnsa
Po3ppibHun "o oTpuMyBaueMm
32 . sunnat", "KapTku pns
Oi3Hec
Bunnat Gold" B
NpusaT24 1% Bip, cyMmu (min 3
rpH, max 100 rpH) -
OoTpuMyBau -
Olop>keTHa
opraHisauis
33 Po3ppioHun| KoMyHanbHi Ta iHWI 1% Big, cymun (min 5
b6isHec nnaTtexi 3 "KapTku pns [rpH, max 500 rpH) - €

Bunnat", "Kaptku gnsa
sunnat Gold" B
Tepminani/baHkomMmari

norosip 3
oTpMMyBa4YeMm




1% Big, cymun (min 10
rpH, max 1 000 rpH) -
HeMa€ AoroBopy 3
oTpuMyBaueMm

1% Bip, cymu (min 10
rpH, max 1 000 rpH) -
OTpUMyBau -
Olop>keTHa
opraHisauis

KoMmyHanbHi Ta iHWI
nnatexi 3 "KapTku ans

1% Bip, cymn (min 15
rpH, max 500 rpH) - €
norosip 3
oTpuMyBaueMm

1% Bip, cymu (min 25
rpH, max 1 000 rpH) -

34 P?3p.p|6|-mu sunnaTt", "KapTkm ana |(HeMa€E Aorosopy 3
bisHec N
sunnaTt Gold" y oTpuMyBadeM
BippineHHi
1% Bipg, cymu (min 25
rpH, max 1 000 rpH) -
oTpuMyBau -
Olop>keTHa
opraHisauin
. . KOMyHaf'bT Ta tHu 1% Bip, cymu min 1 rpH
Po3ppioHun|nnarexi 3 "Kaptku gnsa .
35 . - € porosip 3
Oi3Hec sunnat/KapTku gnsa
; . . |oTpuMyBauem
BunnaTt Gold" Ha cauTi
1% Big, cymmn (min 15
rpH, max 500 rpH) +
20 rpH - € porosip 3
oTpuMyBaueMm
o/ w: .
KoMyHanbHi Ta iHLWi 1% sip cymu (min 25
. rpH, max 1 000 rpH) +
. . [nnaTexi 3 "KapTku ans
Po3ppibHun 20 rpH - HEeMae€
36 . sunnat/Kaptku gnsa
bisHec AOroBopy 3

Bunnat Gold" no
Tenecdony 3700

OTpUMYyBa4YeMm




1% Big, cymmn (min 25
rpH, max 1 000 rpH) +
20 rpH - oTpMMyBau -
Oorop>KkeTHa
opraHisauis

Mepekas KOWTIB HA PaxXyHKu
IopuAnNYHNX ocié Ta Ol B
AAKOCTi NONOBHEHHS

- - o o
37 P.OB'D'pIGHMM cpiHaHCcOBOI gonomoru/ 4% BIA cymm nnatexy, ane Be3 N4B
bisHec . He meHwe 100,00 rpH.
6e3BifCOTKOBOro
KpeauTyBaHHSA
(chinaHcyBaHHA).
Mepekas kowWTiB Ha
. . [NOTOUHMIA (KAPTKOBWIA)
38 P.OBAPIGH"" paxyHoK pisn4Hoi ocobu, | 2% (min 5 rpH) Bes
Oi3Hec . . . naB
BigKpUTWIi B iHLLOMY GaHKy
yepe3 ATMITCO
IHWe
*[OCTYNHO BCbOro 6
KapToK ycixX Tunis
- NPOTArom
Komicis 3a pocTraBky
Po3ppiOHuMM|KapTKM ansa pakTuuHOro poky
39 . AP P A 80 rpH, BT.4. NAB (BpaxoBytouu
bGi3Hec nepeBunyckKy no
. 3aMOBJIEHHA
YKpaiHi*
nepeBuMnycky Ta/abo
BiAKPUTTA HOBOIoO
PaxyHKy)
**OCTYNHO BCbOroO
6 KapToK ycix TuniB
Kowmicisa 3a pocTtaBky NPOTAromM
40 Pf)3.|1p|6|-mu KapTku Ans BigkputTs | rpH. B T.u. NAB ¢haKTU4YHOro poky
bi3Hec HOBOIO pPaxyHKy no (BpaxoByloum
YKpaiHi** BiAKPUTTA HOBOIoO
paxyHKy Ta/abo
nepeBunyck)
*[LOCTYNHO BCbOro 6
KapToK yciX Tunis
NPOTArom
P03 pibHuUii Kowmicia 3a Mmi>kHapooHy ?;:l;;v::’l;z':"poxy
41 Bisnec nocTtaBKy KapTku ana (350 rpu 3 MNAB 3aMOBIEHHS

nepeBuUnyckKky *

nepeBuMnycky ta/abo
BiAKPUTTA HOBOIoO
pPaxyHKy no YKpaiHi
Ta 3a KOPAO,OH)
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Po3apiOHMM | poCTaBKYy KapTKu ans

Oi3Hec

BiAKPUTTA HOBOroO
paxyHKy**

Kowmicia 3a Mi>kHapoaoHy

Orpu3MNAB

**[OCTYNHO BCbOroO
6 KapToK ycix TuniB
NPOTArom
(haKTUYHOro poKy
(BpaxoByloum
BiAKPUTTA HOBOrO
paxyHKy Ta/abo
nepeBuMnyckK no
YKpaiHi Ta 3a

KOPO,0H)




2.1.4. BUKOPUCTaAHHA KapTKKU

CTOPOHM y3roannn HacTynHi nNpaBa Ta 000B'A3KN WOA0 BUKOPUCTAHHA ENEeKTPOHHUX NAaTiXKHUX
3acobiB (gani - EnekTpoHHMI nnaTixkHMM 3acib abo MNnaTixxHa kapTka abo MAaTi>XHWUA IHCTPYMEHT):

2.1.4.1. 3aranbHi NOJIOXKEHHA:

2.1.4.1.1. MNopsapoK 34iNCHEHHSA onepauiin 3 BUMKOPUCTaAHHAM [naTiXKHOI KapTKW peryJieTbCs
YNHHUM 3aKOHOOABCTBOM YKpaiHW, HoOpMaMn MixkHapogHUX nnaTiXXHUX cnctem Visa International,
MasterCard International, HauioHanbHOI nNAaTi>XXHOI cucTeMn “YKpalHCbKUW NAATIXHUA NpPoOCTip”
(mani - HMC “MPOCTIP"), UnionPay International Co., Ltd. Ta umm orosopowm.

2.1.4.1.2. nMMnaTixHa KapTka Moxe 6yTn BukopuctaHa KrnieHToM (BnacHMKOM paxyHKy/
OepxaTtenem/ [osipeHot ocoboto KnieHTa) Ans onaaTtym TOBapiB i NOCAYr, OTPUMaAHHS/ BHECEHHS
rOTiIBKOBMX MPOLLOBUX KOWTIB Y BaHKIBCbKMX yCTaHOBaX i Yepe3 baHKoMaTwn, 34iNCHEHHA onepauin
y BigganeHMx KaHasnax obcnyroByBaHHSA, 3 MeTOl iHWMX BaHKIBCbKMX onepauin, nepenbavyeHunx
YMHHWM 3aKOHOAABCTBOM Ta [JOroBopomM.

2.1.4.1.3. NnaTi>KHa KapTKa € BNACHICTIO baHKy i BUAAETbLCA KNIEHTY Y TUMYacoBe KOPUCTYBaHHSA.
2.1.4.2. NpaBsa baHKy:

2.1.4.2.1. baHK Ma€ nMpaBo BMNagkKax, He 3aBOPOHEHNX YNHHUM 3aKOHOAABCTBOM Ta NpaBuUiaMu
MiXKHapoAHUX MAATiKHUX cucTem, B byab-aKNMM MOMEHT Ha BRaCHWUN po3cyn 6e3 goaaTKoBOro
y3rog>eHHs i3 KnieHTom 3MiHoBaTM Habip onepauin, nocnyr i YyHKUiA, SKi BUKOHYIOTbCS 3
BUKOPUCTaHHAM lMNaTiXKHOI KAapTKMU.

2.1.4.2.2. baHK Mae€e npaBo NPU3YNUHUTW Jito [naTiKHOI KapTKW, a TaKoX BiAMOBUTU B
MPOOOBXEHHI CTPOKY Ti Aii Mpu 34iNCHEHHI onepauin, Wo cyrnepedyaTb ymMoBaM Lboro [oroeopy,
iHTepecam KnieHTa abo baHKy, 3 BUKOPUCTaHHAM [naTiKHOI KapTku abo HaHeceHOi Ha HuX
iHGbopMaU,ii.

2.1.4.2.3. baHK Ma€ npaBo BiAMOBUTN B OE3KOWTOBHOMY oOgopMAeHHI [MNaTi>XXHOI KapTKu
"YHiBepcasnbHa" abo KapTkn YHiBepcanbHa piBHs GOLD B pa3i, AKLWOo 3a ocTaHHi 30 gHiB KnieHTOM
BXe 6yno oopmneHo wictb abo 6inbwe Kaptok anga sunnat, KapTok ansa sunnat piBHa GOLD,
KapTok "YHiBepcanbHa", KapTok "YHiBepcanbHa" piBHA GOLD. Mepioa mii obMmexxeHHs - 1 pik (365
OHiB).

2.1.4.2.4. baHK Ma€e npaBO BiAMOBMTM B OopMJEHHI goAaTKoBoi KapTkm “YHiBepcanbHa”,
“YHiBepcanbHa GOLD”, kapTkm npemianbHoro knacy (Platinum, World Black Edition, Signature,
World Elite, Infinite Premium, Infinite Private), Ha poBipeHy ocoby B pas3si, AKLo Ha U ocoby, Ha
MOMEHT NpoBefeHHSA onepaLlii, BXxe oopMaeHo Tpu i binblie MnaTiXKHMX KapTOK LKNX XKe TUNi..

2.1.4.2.5. baHK Ma€e npaBo BiAMOBUTKU B 6e3kowWTOBHOMY odopMaeHHi [MpemMianbHOi KapTku
(Platinum, World Black Edition, Signature, World Elite, Infinite Premium, Infinite Private) B paasi,
akLwo KnieHToMm B)xe 6yno oopmneHo n'atb abo 6inblue MNnaTi>XHUX KapPTOK BiAMOBIAHOr0 PiBHS.

2.1.4.2.6. baHk Mae npaBo nepepaBaTu poboToAaBUIO MNepcoHasbHi AaHi LdepXxatena npu
3apaxyBaHHi KOWTIB Ha MOTOYHUA PaxyHOK, OO0 SKOro emitoBaHo [lnaTiXHy KapTKy, 4epes
nocayrm Macosi BunaaTn Ta/abo 3apnaaTHUA NPOEKT.



2.1.4.2.7. baHK Ma€ nNpaBO BCTAHOBJ/OBATY JiMITU Ha NpoBefeHHs onepauin no MnaTiXHIN KapTui
3 MoBigOMJIEHHAM KNi€HTa B 3BiTi MO NOTOYHOMY paxyHKY, 4yepe3 iHpopMaUuinHi cTeHan BigaineHb
BaHKy Ta oiuinHMM canT baHky.

2.1.4.2.8. Mpu nepeBuTpaTi NAaTPKHOro niMiTy BaHK Ma€e npaBo 3YMNUHUTU 3AINCHEHHSA
po3paxyHKiB 3a [MnaTiXKHOK KapTkot (3abnokyBaTu MnaTiKHY KapTKy) OO0 MOMEHTY YCYHEHHS
nepesnTpaTw.

2.1.4.2.9. baHK Ma€ NpaBoO Ha OTPUMaHHSA BUHAropodu 3a obcayroByBaHHSA/NepeBUNycK MnaTixKHOI
KapTKM Yy po3Mipi, BCTaHoBneHOMY Tapudamu baHky/[am'aTkoo KnieHTa (no [lMpemianbHUX
KapTKax - 3a BigKpuTTA, pidHe, wWomMmicsa4yHe o06CnyrosyBaHHA MOTOYHOIMO PaxyHKY) Yy po3Mipi,
BCTaHOBJ/IeHOMY UMM [loroBopoM, Tapudamm baHky/lMam'aTkoto KrieHTa.

2.1.4.3.0608B'a3ku baHKy:

2.1.4.3.1. 3amicTb BTpa4veHoi/TexXHiIYHO HecnpaBHOI MnaTi>XHOI KapTkn baHK 3060B'A3aHN BUOaTH
KnieHTy HoBYy KapTky.

2.1.4.4. NpaBa KnieHTa:

2.1.4.4.1. KnieHT Ma€ npaBo 3BepHyTuca po baHky 3 MeTol eMicii KnieHTy p[ooaTkoBOro
MAaTi>)KHOIFO IHCTPYMEeHTa A0 CBOro paxyHKY, a TaKOX eMiCii [AoAaTKoOBOro naaTiXKHOro
iHCTPYMEHTa A0 CBOr0 PaxyHKY iHLWIN i3nyHin ocobi (He BNAaCHNKY PaxyHKY).

BaHK Ma€ npaBo eMiTyBaTu NAATIXKHUA IHCTPYMEHT (MNaTiXKHY KapTKy) 0O paxXyHKY, BiAKPUTOro B
BaHKy, ®i3nyHin ocobi (He BNACHMKY paxyHKY) 3@ YMOBM HafaHHSA BJIACHUKOM pPaXyHKY 3roau
woao noro emicii. CTOpoHM y3roannum BeakaTu 3rofoto KnieHTa Ha eMicito nnaTi>KHOT KapTKu 80
NOoro paxyHky @i3nyHin ocobi (He BRaCHWKY paxyHKy) nofgaHHA Ao baHKy nignucaHoi KnieHToM-
BJIACHNUKOM paxyHKY BiAMOBiAHOI AOBIpeHOCTI, BUAAHOI Ha TpeTio 0coby Ha NpPaBO PO3MOPAAIKEHHS
paxyHkoM KnieHTa. O6car noBHOBa)keHb A0BipeHOI 0CobM BU3HAYAETLCA OOBipeHicTio. Mpn ubomy
nnaTi>xHa KapTka BUAAETbCA baHKOM AoBipeHin ocobi Ta niansarae akTmeauii AoBipeHoto ocoboto,
nicna 4oro AOCTYMNHa 19 KOPUCTYBaHHS.

Mpn uboMy Khi€HT-BNACHUK paxyHKy (OOBipuUTesib) Ma€ npaBo BCTaHOBUTU OOMeXeHHA cyMmu
NAaTiKHMX oOnepauin 3a paxyHKOM, $Ki Ma€ nMpaBO BUMKOHyBaTW JoBipeHa ocoba. [Onsd
BCTAHOBJIEHHA Takoro obmexkeHHsi abo 3MiHM 0BMe)XeHb, BCTAHOBJIEHUX [OOBipeHicTio, KNieHT-
BJIACHMK PaxyHKYy 3000B'A3aHnN 3BepHYyTUCA 00 baHKy 4Yepe3 4aT-oHnamH y Cuctemi "MpueaTt24"
abo 3aTenedoHyBaTn 3a HoMmepoM 3700, a KnieHT-gep>xaTesb MpeMialibHOI MIaTiXKHOI KapTKu
BaHKy, KpiM 3a3Ha4yeHMX BULLE KaHaniB, Ma€E MNpaBO 3BEPHYTUCHA AO CBOro0 MNepCcoHasibHOro
MeHepepa. [1o BCTaHOBNEHHA KNi€EHTOM-BNAaCHUKOM paxyHKYy BianoBigHMX obmexxeHb, OOBipeHa
ocoba Ma€e npaBO BUKOHYBATW nNAaTiXKHI onepauii 3a paxyHKoM B ob6csarax, BU3Ha4YeHUX
0OBipeHicTIO.

B pa3si, akwo posipeHa ocoba € HEMOBHONITHLOK/MasNOMITHLO, MakKCMMalslbHa CyMa NAaTiXKHUX
orepauin 3a paxyHKOM, fiKi BOHa Ma€ NpaBo iHiUiloBaTW, 3a 3aMOBYYBaHHAM CTaHOBUTb He bBinblue
100 000 rpH Ha MicAub ANs onepauin NONOBHEHHA paxyHKY, Ta He 6inbwe 100 000 rpH Ha MicAaub
ONa BWOaTKOBMX onepauin no paxyHKy.

BionoBiganbHIiCTb 3a BCi NnaTiXKHi onepadii, sKi iHiuitoloTeca [JoBipeHoto ocoboto, B TOMY YUCIIi 3a
PaxyHOK KpeAWTHUX KOLITIB, MpaBa Ta 0OOB'SA3KW, LLO BUMHMKAOTb BHACNIAOK TaKMX orepalin,
MoKaagdalTbCsa Ha BnacHMKa paxyHKy.



2.1.4.4.2. KnieHT Qa€ CBOIO 3rody Ha Te, WO 3a 3aMOBYYBaHHAM BaHK MPUAMaE pilleHHA LWwon[o
MOXXJINBOCTI BUKOPUCTaHHSA lMnaTi>KHOT KapTKMU B Mepexi IHTepHeT. baHK Ma€ npaBo BiAMOBUTHU Y
BUKOPUCTaHHI KapTKu B Mepexi IHTepHeT, a TakoXX Nnpu 34iNCHEHHI pU3UKOBUX onepaLiin.

2.1.4.4.3. KnieHT Ma€e npaBoO OTPUMYBaTK BUMUCKUN MPO CTaH NOTOYHOrO PaxyHKY i Mpo npoBeneHi
3a NOTOYHMM paxyHKOM onepauii.

2.1.4.4.4. KNieHT Ma€ npaBoO WAAXOM 3BEpHeHHs A0 baHky ocobucTto 3a gomomoroi Cucrtemu
“NMpuneaTt24”, 3a TenegoHom 3700 (6e3kowTOoBHO No YKpaiHi), +38 073 (050, 098) 9000002 (ans
VIP-knieHTiB), +38 073 716 11 31 (aNn4a A3BiHKIB 3-3a KOPOOHY):

- pgopydaTm baHky 65nokyBaTu/po3bnoKyBaTM KOLWTW, LWO 3HaxoOsaTbCA Ha BianosigHoOMY
NOTOYHOMY paxyHKy KnieHTa,

- 3MiHIOBATN NIMIT Ha ofep>XaHHA roTiBKW, 3LINCHEHHS iHWKX onepauin 3a KapTKow MpoTSArom
MicAUSA, TVXKHSA, 0obu;

- KpaiHW, 003BOJIEHI ANA 34iNCHEeHHS onepauin no KapTui.

2.1.4.4.5. KnieHT Ma€ nNpaBo OTPUMATM MOXKJIMBICTb 3A4INCHEHHS onepalin eneKTPOHHOI KoMepuil
Ta MOTO-oMepauin, fK 3a paxyHOK BNaCHUX KOWTIB, TaK i 3a paxyHOK peguTHUX KOWTIiB Ha
KpeauTHin KapTui. baHK NpuiAMae pilleHHS Npo 3MiHY peXumy BUKOPUCTaHHA KapTku nicns
nogadi KnieHtom 3asaeu B Cuctemi "lMpueat24".

2.1.4.5. O60B'sa3ku KnieHTta

2.1.4.5.1. KnieHT 3060B'A3aHUn He nepepnaBaTun KapTku, MIHW, NOCTiMHMIA Maposib, OAHOPA30BI
naposi i KOHTPOJIbHY iHOpMaLito TpeTiM ocobam, He BUKopucToByBaTU KapTkm abo HaHeceHi Ha
HUX JdaHi B UiNax, He nepeabadvyeHux umm [Horosopom, abo wWo cynepedyaTb YUHHOMY
3aKOHOaBCTBY.

2.1.4.5.2. KnieHT 3060B'A3aHUN BXUBATU HeobXiogHMX 3axondiB Ana 3anobiraHHa BTpaTwy,
MOLWKOOXKEHHS, BUKpadeHHs KapTku, p[octyny TpeTix ocib no KapTku, B TOMY 4uchi no
iHpopMaLiii, HaHeceHoi Ha Hel.

2.1.4.5.3. KnieHT 3000B'A3aHNN He 3A4INCHIOBATW onepauii 3 BUKOPUCTAHHAM PeKBi3uTiB KapTku
nicnsa 3akKiHYeHHS CTPOKY 1T Ail, @ TakoXX KapTKun, 3as9BNEHOI K BTPaYeHO.

2.1.4.5.4. KnieHT 3060B'A3aHNUA CTEXWUTWU 3a BUTPATOIO KOLWITIB B MexXax MNMAATIXKHOro NiMiTy 3
MeToto 3anobiraHHs BUHMKHEHHSA HecaHKUioHOBaHOro oBepapadTy.

2.1.4.5.5. MNpun BusBneHHi KapTkuW, paHiwe 3asdBneHOl K BTpadeHoi, KnieHT 3060B'A3aHuni
HeramHo iHdopMyBaTn Npo Le baHk.

2.1.4.5.6. Y pa3i ocopmneHHs 30/0TOi KapTku, KnieHT 3060B'A3aHU CniadvyyBaTU LWOMICAYHY
KoMicito 3a 06cnyrosyBaHHsA 30/10TOI KAapTKK Yy BCTaHOBJIEHOMY BaHKOM po3Mipi.

2.1.4.5.7. Y pa3si 3aKpUTTHA OCTaHHbOI 30/10TOI KapTKN 00 AAaTW CriaTW KOMICIT 3a HajaHi nocnayru
3a NOTOYHMI MiCsLb, KOMICiA 3a 06cnyroByBaHHA 30/10TOI KApPTKM HE HAapPaxXOBYETbLCA.

2.1.4.6. BukopuctaHHa Mnati>kHOi KapTKu



2.1.4.6.1. 3pincHeHHA onepauin 3 BUKOPUCTaHHAM [naTiXKHOI KapTKM 4epe3 NpucTpoi
camoobcnyroByBaHHA baHkKy, nepenbadeHux [LoroBopom, Moxe OyTnm obmexeHo B MpPUCTPOSX
iHWKX BaHKiB.

2.1.4.6.2. Micus npunMmaHHSa [MnaTixXHOI KapTKkM [O onsaTn abo BUMKOPUCTAHHSA BiA3HaYeHi
JIOroTUMNOM, Lo BiAMOBIAA€E BiAMOBIAHIN NNaTiXKHIN cucTteMmi: Visa, MasterCard, UNIONPAY, MPOCTIP.

2.1.4.6.3. KapTkn Tnuny Domestic MOXXyTb BUKOPUCTOBYBATUCSA TiJIbKN Ha TepUTopil YKpaiHu.

2.1.4.6.4. NMiacTaBoto A58 OTPUMaAHHSA roTiBkM No KapTui Yepe3 6aHKoOMaAT € NpaBujibHe BBEOEHHS
MiHa. Y pasi wecTnpasoBoro HesipHoro BBeaeHHSA [IHy KapTka aBToMaTu4iHO 650KyeTbCH. Y
UbOMy BuUMagKy HeobxigHo 3MiHUTKM TlIH-kog 3a ponomoroto Cuctemu “lMpueat24” (MeHO
"HanawTyBaHHS - 3MiHnTK MNIH-kKoA4"), 3a AonomMmoroto A3BiHKa B baHkK Ha HoMep 3700.

2.1.4.6.5. 3a KapTKamMun MUTTEBOIrO BUMYCKY MOXJMBI TiIbKM onepauii B 6aHKoOMaTax i TepMiHanax
(baHKiBCbKUX i TOproBux) 3 eeeaeHHsM lMIH-koay. B POS-TepmiHanax onnata KapTKO MUTTEBOIo
BMNYCKY 3 6e3KOHTaKTHUM 4Yinom moxxnnea 6e3 seegeHHs lMNMIH-koay.

2.1.4.6.6. Mpwn 340iNCHEHHI NaaTi>XXHUX onepauin (nepekas rpowoBMX KOLUTIB Ha CBOI paxyHKW,
MOMNOBHEHHA HOMepa MOob6iNbHOro TenedoHy, OTPMMaHHA FOTIBKOBUX FPOLUOBMX KOLUTIB), AKi He
nepeBuLLYOTb BCTaHOB/IeHMX BaHKoM nimiTiB, yBeaeHHs MNMIHa He noTpibHo.

2.1.4.6.7. Onepauis 3 OTpPMMaAHHA TrOTIBKOBMX KOWTIB y 6GaHKOMaTi BBa)Xa€ETbCs MPaBUJIbHO
30iNCHEHO | He MOXXe ByTu CKacoBaHa 3a YMOBM BMKOHAHHS YCiX HEOBXiaHMX Ond i 34iNCHEHHS
nin: seegeHHsa KapTkn y winnmHy 6aHkomaTta, Habip MIH-koay, Bubip i nigTBEpAXKEHHA 34INCHEHOT
onepauil.

2.1.4.6.8. Mo IHTepHeT-KapTLUi BUAa4Ya rOTiIBKOBUX KOLITIB He 3AOiNCHIOETbCA 3a BUHATKOM BuAadi
3aJINWKY KOLUTIB 3 MOTOYHOr0 paxyHKy y Kaci bBaHKy y MOMEHT 3aKpUTTHA MOTOYHOr0 PaxyHKY.

2.1.4.6.9. Npwn BUKOPUCTaHHI KapTkn ang onnaTtm ToBapi/nocnyr KnieHT 3060B'a3aHnin nignucatun
pPO3paxyHKOBUIA OOKYMEHT (AKLWO ue nepenbavyeHo NopaakoMm 34iNCHEHHA onepauii), nonepeiHbLo
BMEBHMBLUUCb, WO Yy LUbOMY AOKYMEHTi NMpaBwJIbHO 3a3HavyeHUM Homep KapTku, cyma, BajoTa i
naTta onepauii. epxaTtenb KapTku BignoBiAa€ 3a NMPaBW/IbHICTb 3a3HAa4YeHOl Y UMX OOKYMEHTax
iHGbopMaU,il.

2.1.4.6.10. KWwo onnaYveHi 3 BUKOPUCTaHHAM KapTku ToBap/nocsyra nosepHeHi abo He oTpuMaHi,
KnieHT 3 MeTOol0 MOBEPHEHHS KOWTIB 30060B'A3YETLCA OTPMMAaTK Bif NpauiBHUKa TOProBoi TOYKHK, Y
AKin Bigbynacb onnata, PicKanbHUN KacCOBUM YeK BMAAYi KOLWITIB (PO3paxyHKOBUA OOKYMEHT),
AKUA MICTUTb HOMep KapTKu 1 Cymy, WO Miandrae noBepHeHH. NoBepHEHHSA BapTOCTi ToBapy /
MOCNyrn 3LINCHIOETLCA TOProBOIO TOYKOK LWJIAXOM 3apaXyBaHHA CYMW Ha MOTOYHUA pPaxyHOK
KnieHTa npoTarom 45 gHis nicna opopmneHHa DicKasibHOM0 KaCoOBOro Yeky BMaadi KowWTiB.

2.1.4.6.11. Anqa onnaTtu ToBapy/nocnyrun 4yepes IHTepHeT KieHT NOBMHEH BKasaTwu ii TUM, HOMep Ta
CTPOK Ail y BigNOBiAHI NONA 3annTy, a TaKoX iHWY iH(opMauito y pa3i noTpebu. Mpun 34iNCHEHHI
ornepauii 3 BUKOPUCTAHHAM TexHOJIOril ABOMAKTOPHOI ayTeHTUdikauii 3 MeTo OTpUMaHHSA
ONHaMiYHOro naposia HeobxigHOK YMOBOW ANs 3A4INCHEHHS onepauil 3 KapTkol € HafaHHSA
KnieHToM iHopmauii npo HoMmep MoBiNibHOro TenegoHy.

2.1.4.6.12. 3apaxyBaHHSA KOLWITIB Ha MNOTOYHU pPaxyHOK 3AINCHIOETbLCA 3a HoMepom KapTku /
paxyHKy / IBAN i MoXxe 3A4iCHIOBaTUCSA LWNAXOM BHECEHHS FOTIBKOBUX KOLWITIB B Kacy baHky abo
rnepepaxyBaHHAM 3 paxyHKIiB B iHWNX BaHKaXx, 3a AOMOMOrol rnepekasy rpowwoBUX KOLWTIB 3 iHLWIKX



MoToYHMUX abo Oeno3nTHUX paxyHKiB ¢i3n4HOi 0cobu, a TakoX 3 paxyHKiB iHWKMX ocCib 3a ix
[OPYYEHHAM BiAMOBIAHO 40 BUMOI YNHHOIO 3aKOHO4ABCTBaA.

2.1.4.7. Be3KOHTAaKTHMWA NNaTi>XHUM iHTepdenc

2.1.4.7.1. KnieHT Ma€ npaBoO 3A4iACHIOBATN onepauil 3a AONOMOro Be3KOHTaKTHOro NAaTiXKHOro
iHTepgency (nnaTi>kHi onepauii, B TOMY 4YUCAi 3HATTA FOTIBKW, OTPUMaHHA iHdopmMauii npo
HasIBHICTb FPOLLOBUX KOLUTIB Ha MOro paxyHkax 6e3 npucyTHocTi KapTkn B 6baHKoMaTi ToLl0).

2.1.4.7.2. TMpouepypa igeHTugikauii KnieHTa, akmm 6axxae ckopuctaTucs be3KoOHTaKTHUM
NAaTiXKHUM iHTepdencoMm, 34iNCHIOETLCS 3a gornomorot 3acobiB ineHTugikauii, wo nepenbayeHi
Mi>K BaHkom Ta KnieHTom (®iHaHcoBuin Homep TenedoHy KnieHTta, MIH (y Bunagky, $SKLWO
BCTAHOB/IEHUA Ha paxyHKy KnieHTa), ogHopa3osi (AWMHaMIiYHI) naponi, QR-kod, B TOMY 4UCAi
cchopMoBaHMI 3a ONOMOro cucTemmn iHTepHeT-6aHkiHry, CVV/CVC-koaiB, TOLLO).

2.1.4.8. NepeBunyck KapTku

2.1.4.8.1. baHk 30608B'sA3aHUN NOBiAOMUTN KNiEHTa NPO 3aKiHYeHHS TepMiHy Aii noro MnaTi>XHOro
IHCTPYMEHTY wWoHanmMeHwe 3a 10 KaneHgapHUX AHIB A0 3aKiHYEeHHS TepMiHy Moro Ail wasaxom
BimobpakeHHs iHdopmauii B TCO, Cuctemi "MpuaTt24", ATM, e-mail, SMS-noBigoMNeHHAM Ha
diHaHCOBUI HoOMep TenedoHy KnieHTa.

2.1.4.8.2. Ona oTpumMaHHA HOBOI KapTkm y 3B'A3Ky i3 3aKiH4eHHAM CTpoKy n4ii, KnieHT
3060B'A3YETHCA 3BEPHYTUCA A0 BbaHKy A0 3aKiH4eHHS OCTaHHbOIMo Micsus TepMiHy, 3a3HAa4YeHOoro
Ha KapTui. Mpn uboMy 3a nepeBUNyCK KapTKM MOXXe CTAryBaTUCSA BMHAropoga 3rigHO YMHHUX
Tapudis baHk.

2.1.4.9. IHdpopMyBaHHSA

2.1.49.1. MNpwu 3pincHeHHi onepauil baHK iHMOpMye KnieHTa Npo KypcC BaJIlOT Ha MOMEHT
nposeneHHs onepauii 4Yepes SMS-noBigomneHHa abo nosigoMneHHA y MobinbHOMY [opaTKy
"MpusaTt24".

2.1.4.10. Ockap>XeHHA onepauii i3 BUKOpucTaHHAM KapTku

2.1.4.10.1. KnieHT Ma€e nNpaBo OCKapXnUTu B Mi>kHapoZHUX nnaTixXHUX cncrtemax (VISA, MasterCard
Ta iH.) onepauito 3 BUMKOpUCTaHHAM KapTkm abo peksi3nTiB KapTku. Ona uboro KnieHT
3BepTaeTbhCa B baHK K [0 y4YacHMKa apbiTpakHOro npouecy 3 NMCbMOBOK 3aABOIO iHiLilOBaTK
apbiTpa>kHUn nNpouec i rapaHTiAMKW BigwkoayBaHHA BUTpaT baHKy. Mpu uboMy BaHK iHiuito€
apbiTpa>kHM npouec 3a yMOBW, L0 Taka 3asBa nogaHa KnieHToM He nmisHiwe 35 gHiB ang
nnaTi>kHoi cuctemnm MasterCard Ta 25 aHiB - ana VISA 3 gHA oTpuMMaHHA baHkoMm second
presentment (BignoBiAb BifL eKBanepa BiAHOCHO orepauii, iKa OCKap>XXYyETbCA).

2.1.4.10.2. CTopoHn y3rogunn, wo baHK nNpoBoAUTb MPETEH3iNHYy poboTy OO0 OCKap)XeHHS
onepauin 3a yMOBW, WO PO3Mip CMipHOi omepauii ctaHoBUTb binblie, HiXK 155 rpH. Y Bunaaky,
AKLLO onepauia 34inCHeHa B iHWIM BantoTi, rpaHUYHa CyMa BU3HAYAETHLCA LWIAXOM il KOHBepTaUil B
BaJIIOTYy onepaduii 3a ogiuinHnm kypcom HBY, Wo aie Ha gaTy nposeaeHHA baHkoM onepalii, abo 3a
0OMiHHMM KypCOM, WO BCTAHOB/IOETLCA TUM 6aHKOM, iHaHCOBOK yCTaHOBOKW abo lnaTi>kHoto
cnctemoto Ta/ abo mepexxeto, Yepes AKi Taka onepauis NnpoBoAnaack.

2.1.4.10.3. Y pa3i nporpawy baHkom apbiTpa>xHOro npouecy npu oCKap>XeHHi TpaH3akuii B MIC,
iHiLinoBaHOro KnieHtomMm, 3rigHo n.2.1.4.10.1. uboro [orosopy, KnieHT 30060B'A3y€TbCA CNAaTUTK
baHKy wTpad y rpuBHi, B po3mipi ekBiBaseHTHOMY 500 gonapis CLUA 3a odiuintHum kKypcom HBY



Ha OeHb onaaTu. A TakoX, BiAWKOAOBYE baHKy ooOaTKOBI BUTpaTu, NnoHeceHi baHkoM B npoueci
OCKap)XeHHs TpaH3akuii. MnaTtexi KnieHTa, nepenbadeHi umm nyHKTOM, KnieHT gopyda€e baHky
cnmcaTm 3 NOro MOTOYHOrO paxyHKy B AaTy BUHUKHEHHA Yy BaHKy Takux BuMor no KnieHTa
(3mincHNTK gorosipHe cnncaHHsA). B pa3si Burpawy ApbiTpaxky wTpad noBepTaeTbCA.

2.1.4.10.4. Cymn KowWTIiB N0 onepauinx, SKi OCKap)XytoTbCa KnieHToM, NoBepPTaOTbLCA Ha NOTOYHUN
paxyHOK KJliEHTa nicns MoOBHOrO BPEryJltloBaHHA MUTAHHA 3 MPOTUJIEXXHOKO CTOPOHO - HBaHKOM,
AKWUA NpeacTaBmMB onepauito 4o onnaTtu, BianosigHo Ao MNMpasna MiXXHapOoOHUX NNATIXKHUX CUCTEM.

2.1.4.10.5. B pa3i BuaBneHHa baHkoM aKTiB 3A4iNCHEHHSA TpaH3akuil 3 nopyweHHam [paBun
MiXKHapoAHNX NAATIXKHUX CUCTEM, SKa Npu3Besia 40 BUHUKHEHHS Ha MOTOYHOMY paxyHKy KiieHTa
HeCaHKLioOHOBaHOro oBepapadTy, Ta B pa3i HEMOXNMBOCTI baHKy 3B's3aTucsa 3 KrieHTOM 3a
BiAOMUMN BaHKy KOHTaKTHMMW ApaHuMU KnieHTa, Takuin KnieHT popydYa€ baHKy 34INCHUTKY
OCKap>XeHHs TpaH3akuii B MiXXHapoOHUX NnaTiXXHUX cucTemax 6e3 nogaHHA KnieHToOM 3asiBu,
nepenbaveHoi n.2.1.4.10.1. uboro oroeopy.

2.1.4.10.6. Y pa3i akwo Toproseub MiA03PHOETbCA baHKOM B LWaxpanCbkux giax (B T.9.
Henpo3opoMy iH(OPMYBaHHI WOAO0 BapTOCTi mocayr/TapudiB A0 npoBefeHHS onfaTu Ta iH.),
KnieHT popy4a€ baHKy 3A0iNCHUTU OCKap>XeHHSA TpaH3akuii, 34iNCHeHOi y Takoro Toprosus, B
MixKHapoAHUX NAaTiXXHUX cucTemax 6e3 nopaHHa KnieHTom 3aaBu, nepepbayeHoi n. 2.1.4.10.1.
umx Ymos Ta lNMpasui.

2.1.4.11. TpaH3akuii 3 anbTepHAaTUBHOI KapTKu

2.1.4.11.1. B pa3i HegoCTaTHOCTI KOLWWTIB Ha paxyHKy EnekTpoHHOro nnaTixxHoro 3acoby KnieHTa
npn 34iNCHEHHI TpaH3akuii y POS-TepMiHani Ta 3a HaABHOCTI y Kni€HTa iHWKUX anbTepHATUBHUX
MOTOYHUX PaxyHKiB, BiOKpUTUX B baHKy, KnieHT popyyae baHKy 30iNCHUTU CMMCAHHA KOLWITIB i3
a/IbTEPHATUBHOIO NOTOYHOIM0 PaxyHKY, Ha AKOMY OOCTAaTHbO KOLWITIB A5 34INCHEHHA TpaH3aKLUii,
AK 3@ PaxXyHOK BJIAaCHMX, TakK i 3a paXyHOK KpeaAuTHUX KowTiB. Mpn uboMy iHdOpMaLia npo
aNlbTEPHATUBHUI paxyHOK Bigobpa)kaeTbCs Ha ekpaHi POS-TepmiHany. KieHT niaTBepaXXye
30iNCHEHHS TpaH3aKLuii i3 aflbTepPHaTUBHOIO PaxyHKy WiAxoM BeefeHHSA MIH-koay.

2.1.4.12. Nocnyrun ansa Jepxatenen NpemianbHux KapTok:
2.1.4.12.1. Cepsicu y nopopoxxax

2.1.4.12.1.1. ep>xaTeNb npemialbHOI NAATIXKHOI KapTKN Ma€E NpaBo KOPUCTYBATUCb CepBicamMun y
nogopoxxax: “CTpaxyBaHHS nogopoxkytoumx”, “Fast Line”, “O6cnyrosyBaHHA y VIP-TepMiHani”,
“LoungeKey” ToOLLO0.

2.1.4.12.2.2. [eTanbHa iHdOpMaLia Npo cepBiCM Ta YMOBU IX OTPUMAHHSA pPO3MilleHa Ha
odiuinHomMy canTi baHKy 3a NnocuNaHHAMMK:

ona DepxaTtenen KapTok Platinum:_https://privatbank.ua/vip/platinum#travels

ona Oepxatenen World Black Edition: _https://privatbank.ua/vip/world-black-edition#gads-12192

ansa Nepxatenen Visa Signature:_https://privatbank.ua/vip/signature#gads-13356

ona ODepxatenen World Elite Ta Infinite Premium:_https://privatbank.ua/vip/world-elite#gads-12210

ona OepxxaTtenen Infinite Private:_https://privatbank.ua/vip/infinite#gads-12218

2.1.4.12.2. Nocnyra “KiMHaTa neperoBopiB”
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2.1.4.12.2.1. OepxaTeni kapTkm Platinum, World Black Edition, Signature, World Elite, Infinite
Premium, Infinite Private mMaloTb npaBo KopuctyBaTucsa nocnyrot “KiMHaTa neperoBopiB”, sKa
nonsra€e y HagaHHi baHkoM Ons npoBeneHHS NeperoBopiB KiMHaTW Yy BigaineHHi baHky, Oe €
nigpo3ain 3 VIP-obcnyropyBaHHS.

2.1.4.12.2.2. TpuBaniCTb KOPUCTYBaHHA KiMHATOl MeperoBopie He Oinbwe 1 roguHW Ta He
BUXOAMNTb 3a Mexi poboyoro rpadiky BiggisieHHS.

2.1.4.12.2.3. HapgaHHA cynyTHiX 6aHKIBCbKUX MNOCAYyr MPU KOPUCTYBaHHi KiMHaTOl MNEpPeMOBUH
30iNCHIOETBLCA 3a BiANOBIAHUMM Tapudam.

2.1.4.12.2.4. Ona oTpyMaHHA nocnayrn Kni€EHT MOBMHEH 3BEpPHYTUCA OO CBOrO MepCOHasbHOro
MeHeaxepa abo go Cnyxbun “Premium-nigTpumka” 3a Homepom 38 073 (050, 098) 900 00 02 abo
y 4aTi y Cuctemi «MpusaTt24».

2.1.4.12.2.5.baHK Ma€ NpaBO BiAMOBUTW B HaJaHHi MOCAYrK, B TOMY 4ucsi 6e3 NosACHEHHS MPUYnH,
3a TakKux yMOB (afie He BUKJIIOYHO):

- aKwo B 6akaHnn 4ac Ta/abo Micue BisibHa KiMHaTa BiACYTHS;
- AKLWO KNieHT nepeBunLLYy€E BCTAaHOBNEHY TPMBANICTb KOPUCTYBAHHSA KiMHATOLO;

- AKWO KnieHT Ha AymMKy BbaHKy 3710BXWBa€E nocnyroto Ta/abo BMKOPUCTOBYE ii 3 MeTOl, fKa
3abopoHeHa 3aKOHO4aBCTBOM Ta/abo BHYTpIiWIHIMN BaHKIBCbKUMUK NpaBuiamu;

- 3@ HasABHOCTI iHWMX 06CTaBWH Ha po3cyn baHky.
2.1.4.12.3. Nocnyra "Premium niaTpuMkKa"

2.1.4.12.3.1. NpemMianbHi KNIEHTU - BAACHMKM nakeTiB Premium, Premium plus, Premium Max,
Private Banking, a Takox [Hep>xaTenb [oAaTKOBOI 00 MpeMiasibHOI KapTKn piBHA Gold 3 meTo
OTPUMaHHA KOHCY/AbTalin 3 nuTaHb OGaHKiBCbKOro obcnyroByBaHHA (iH(OpMauia Npo 3aJULLIOK
KOLWTIB Ha paxyHKaxX, 6J10KyBaHHS KapTOK Yy pa3i BTpaTW, 3MiHi NiMiTy BUAATKOBMX OrnepaLlin Tow,o)
Ma€ npaBo KopuUcTyBaTUCa winonobosoto nocayrot "Premium nigTpumka".

2.1.4.12.3.2. NMocnyra "Premium nigTpumka" HagaeTbcsa KNiEHTY B pa3i NOro 3BepHeHHs A0 baHky
BUKJIOYHO 3a HoMepoM 38 073 (050, 098) 900 00 02 abo y 4aTi y Cuctemi "Mpueat24".

Mpu ubomy, CTOPOHW Yy3roAWaW, WO BJIACHUKY MakeTa Premium KOHCyfnbTauid HaJa€eTbCs
BUKJIIOYHO Y TaKOMy MOPSAAKY:

- BipTyanbHuUin ronocoBuin nMoMivyHMK Mapisa Hafga€e KOHCYyNbTaLUilo 3a NONYASPHUMW TeMaTUKaMu;
- TakoXX HaJa€ETbCA MOXKNBICTb 3'€QHATUCS i3 CNiBPOBITHMKOM BaHKy.

2.1.4.12.3.3. CTpokun 06pobkun 3BepHEHHSA KnieHTa, HagaHHSA NOMY iHhopMauii BCTaHOBMOIOTLCA
BaHkoM 04HOOCI6HO Ta 3anexaTb Bif 06cAry, CKnagHoCTi 3BePHEHHS TOLLLO.

2.1.4.12.4. KOHCbEpPXX-CepBic MDKHapoOaHMUX NAATI)KHUX CUCTEM

2.1.4.12.4.1. NpeMianbHi KNIEHTN - BNacHUKW nakeTiB Premium, Premium plus, Premium Max,
Private Banking 3 meTo 3amMoBneHHS popaTkoBux nocnyr (npuabaHHAa KBUTKIB, BGpOHIOBaHHSA
roTenis, OTPMMaHHA iHOpPMaUIii, 3aMOBNEHHSA KBITIB Ta TOBapiB TOLWO) MaloTb MpaBo



KOpUCTYBaTUCb mocnyroo «KoHCbepXK-cepBic» BignoBigHOI MiXXHapoOHOI niaaTiXKHOI cnctemn Visa
Ta/abo Mastercard, B TOMy 4uChni 4yepe3 mapTHepa, AKWN LOi€ Bif iMeHi Ta B iHTepecax BiAMNoBigHOI
MixXHapoLHOI NNaTiXXHOI cucTeMu.

Ona oTpyMaHHa nocnyrn KnieHTy HeobxigHO 3BEPHYTUCS TaKUMUK KaHalaMu 3B A3KY:
Visa Concierge:

° Viber

° Telegram

o Whatsapp
Mastercard Concierge:

° Viber

° Telegram

o WhatsApp
c 38 (067) 401-77-95

2.1.4.12.4.2. 3 MeTOlO OTpMMaHHA KNIEHTOM 3a3HadYeHuX nocsayr baHK BiAMNOBIOHO 4O OOroBOpPY
npo cniBnpau nepenace nepcoHanbHi AaHi KnieHTa, NOBHUW Mepenik SKMX BU3HAYEHO Y
MoBiAOMIEHHI NPO MOPAAOK i Npouenypy 3axUCTy MNepCcoHasbHUX AaHUX KAieHTIB MpuBaTbaHkKy,
AKe OOCTYMHO Ha rosioBHIiN cTopiHui canty AT Kb “lMpuBaTbaHK", mapTHeEpY, AKUX Bif iMeHi Ta B
iHTepecax BiAMoBiAHOT Mi>XHapoAHOT NIATiXKHOI CUCTEMU HaJa€E NOCYrn «KOHCbEPXK-CEpPBICy».

2.1.4.12.4.3. CTOpPOHN y3roansn Ta po3yMitoTb, WO baHK He € HagaBa4YeM 3a3HavdeHOoi NoCayru, He
BW3HA4Ya€ yMOBM il HafaHHA, @ TOMY He Hece XOAHOI BiANoBiAaNbHOCTI 3a 06CAr, SKiCTb Ta CTPOKM
HaZaHHA NOCNYru, HeHadaHHSA NOCJYr TOLLO.

2.1.4.12.5. Tapud “Bce BkaoyeHo”

2.1.4. 12.5.1. Ona OepxaTensa npemianbHOI nnaTiXHOI KapTku Infinite Private nie Tapud "Bce
BKJItOYEHO", BIAMOBIAHO A0 YMOB AKOro baHk B TepMiH Ao 20 4yncna HacTynHOro Micsaus nosepTae
CyMy KOMiCiln, nepepaxoBaHux [ep)xaTeneM npeMiasabHOi KapTKn (CAMCaHNX 3 MOTOYHOIO PaxyHKy
Oep>xxaTena npeMiasibHOI KapTKW) MPOTAroM MNOTOYHOro MicAusa 3a rMonynsapHi  onepawii
(nonoBHeHHA MOGINBHOrO 3B'A3KY, OMNJlaTa KOMyHaNlbHUX NOCayr) B Byab-akoMy KaHani (Cuctemi
“MpueaT24”/Kaci/TepMiHani camoobcnyroByBaHHS).

2.1.4.12.6. CneuianbHi nporpamu ansa MNpemianbHUX KNi€eHTiB BaHKy

2.1.4.12.6.1. OepxaTenb npeMianbHOl NnaTi>XHOT KapTku Platinum, Signature, Infinite Premium Ta
Infinite Private nnaTiXXHOT cucTemMun Visa Ma€ NpaBo CKOPUCTATUCh NMPOrpaMoro fI0ASIbHOCTI “BcecBiT
npueineis” Big Visa”"”, wo nepepbavae Hakonm4eHHA 6aniB 3a po3paxyHKU B IHTepHeETI, AKi MOXXHa
ObMIHATN Ha eneKTPOHHI cepTudikaTn. [HeTanbHa iHdoOpMaLis Npo nporpaMmy JOSASbHOCTI
po3MmiuleHa Ha odpiLinHOMy  CanTi BbaHky  3a nocunaHHam https://privatbank.ua/vip/
infinite#9gads-12218.

2.1.4.12.6.2. lepxaTenb NpemianbHOI NNaTi>XHOI KapTkK Visa Signature otpumye kewbek 5 % 3a
MOI3OKMN Ha TakCi Ta 3a KyMiBAO KBUTKIB Ha TpaHCNOPT Yy pa3i onnatu KapTkotw Visa Signature.
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YMOBM OTpuMMaHHA Kewbeky po3MiuweHHi Ha odiuinHoMy canTi baHkKy 3a nocunaHHam_https://
newpromos.privatbank.ua/visa_signature.

2.1.4.12.7. OpuaunyHa niaTpUMKa

2.1.4.12.7.1. OepxaTenb npemMianbHOi nnaTikHOI KapTku Infinite Premium Ta Infinite Private
nNaTi>XHOI cuctemm Visa Ma€e npaBO KOpuUCTyBaTuca nocayrotwo “KOpupnyHa nigTpuMmka”, ska
nonsra€e y HagaHHi napTHepamMm MiXKHapPOOHOI NMAaTi>XXHOI cucteMn Visa KOHCy/bTauin 3 NUTaHb
YKPaTHCbKOro Ta MiXKHapoAHOro npasa. BuknwyeHHAM € HafgaHHA KOHCY/bTauin, AKi cynepeyaTb
iHTepecam baHKy, Hanpuknag, SK BignoBigaTu B pa3i 3BepHeHHs baHKy woao nosepHeHHs 6opry
3a LOroBOPOM MpPo HafdaHHSA PiHAHCOBMX MOC/Yr TOLLO.

2.1.4.12.8. IHWi nocnyru

2.1.4.12.8.1. Oep>xaTenb npeMianbHOI NnaTi>XHoOT KapTkK Platinum, World Black Edition, Signature,
World Elite, Infinite Premium Ta Infinite Private Mae npaBo KOpUCTYBaTUCL iHWIMMK nocayraMmn gnas
MpemianbHUX KhieHTIB baHky: “lepcoHanbHui 6GaHkip”, “YaT 3 nepcoHasbHUM BaHKipoM”.
DeTanbHa iHpopMaLis Npo Nocayrn Ta yMoBU iX OTPMMaHHSA BU3Ha4YeHa y nigpo3aini 4.1. umnx Ymos
Ta lMpasnn.

2.1.4.13. IHpopMmyBaHHA KnieHTiB

2.1.4.13.1. baHK 3A4iMCHIOE iHOpPMYyBaHHA KhieHTa nMig 4YaCc KOPUCTyBaHHA OaHKIBCbKUMU
nocsyraMmm 3a paxyHKoOM 06niKy (hiHaHCOBOro akTUBY LUJAXOM BiAnpaBsieHHA MOBiAOMJIEHb Ha
obpaHnn KnieHtom B Cuctemi «MpmnsaTt24», 4yaT-online, ocobuctoro 6aHkipa, 3a TenecdoHom 3700
abo y BignineHHi baHKy KaHan O/ KOMYHiKaLin.

KnieHT mae npaBo obpaTm KaHan iHpOpMyBaHHS 3a paxyHKoM o06niky ¢(iHaHCOBOro aKTuUBY:
efneKTpoHHa nowTa, Cuctema “lMpueaTt24”, meceHO)Xepun Telegram, sms-noBigOMNEHHS.

CTOpPOHN y3roanam nNpo HaCTymMHe:

- baHK 3pincHioe iHQopMyBaHHA KNIiEHTIB 3a paxyHKOM 06/ikKy (hiHaHCOBOro akTmBy A0 OoBpaHHS
HUMW [HWOro 6Ga)kaHoro KaHany KOMYHiKauil wWwasaxom BignpaBsieHHS MoBiAOMJeHb B CucTeMi
«MpuBaT24», Ona KnieHTIB, AKi OTPUMYIOTb MeHCinHi Bunnatnm B baHKy, IiHHOOPMYBaHHS
30INCHIOETBHCA LWAAXOM HanpaBJIeHHA SMS-MOBIAOMAEHHA MO NPUBYTKOBMM TpaH3aKLUifAM Ha CyMy
Big 2 000 rpH.;

- KnieHTn, aki oTpuMylOTb MeEHCiNHIi BMNAaTn B baHKy, B pa3i HeobpaHHS >XOOHOrO KaHasny
iHpopMyBaHHA abo obpaHHA KaHany sms, BiAMOBAAKTLCA Bif OTPMMaHHA NOBiAOMJIEHb 3a BCiMa
onepauiaMu, okpiMm NnpnbyTkoBux Ha cymy Big 2 000 rpH;

- bBaHK Ma€ npaBo 34iNCHIOBaTM AoAaTKoBe iH(hopMyBaHHA KnieHTiB Ha o6bpaHi BaHKOM CaMOCTINHO
KaHa/n 3a TpaH3akuiaMun, aKi Ha AyMKY baHKy € pu3nkKosaHUMN.

BaHK Ma€ npaBo BCTAHOBUTUY MaTy 3a iHpopMyBaHHSA 3rigHo Tapudis baHky.
2.1.4.14. NMporpama nosasnbHOCTI "MpuBiT" Ta iHWI NporpamMu NOoANbHOCTI

2.1.4.14.1. NepxaTenb MnaTixXHOT KapTku baHKy, akun asTopu3oBaHun y Cuctemi "MpusaTt24”,
Ma€e npaBo 6paTtm y4acTb y [llporpami noanbHocTi "MpuBiT" Ta 6yAb-AKMX IHWKUX aKuigx Ta
rnporpamax, yMoBu sakux nepenbayvaloTb OTPUMaHHS Kewbeky, 3HMXKOK Ta iHWWX MpuUBINeiB 3a
npoBeAeHHS PO3paxyHKiB 3a AONOMOrot MnaTi>XHUX KapTOK, eMiTOBaHNX BaHKOM.
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YMOBM y4acTi y akuiax [Mporpamu noanbHocTi "MpueiT" po3miweHi y Cuctemi "lMpueaTt24".
OpraHizaTopamun akuin € Toprosui.

YMOBM  y4acTi iHWKUX aKuin po3MiweHi Yy Mepexi iHTepHeT 3a apjpecow https://
newpromos.privatbank.ua/.

OpraHizaTopamMn akLin € ocobun, BU3Ha4YeHi yMOBaMM aKLin.
2.1.4.14.2. Kewbek

2.1.4.14.2.1. Ona oTpuMaHHA Kewbeky KNiEHT aKTMBYE [AOOCTYNHy npono3uuito B Cucremi
“NMpueaT24” Ta/abo Ha canTi Ta/abo y noBigomMneHHi BiA BbaHKy, OTpPMMaHOMYy €NEKTPOHHOL
MowTo, SmMs-noBigomMaeHHi abo 6yab-aKMMWU IHWWMKW KaHanaMu, AKi HafalTb TaKy TEeXHi4Hy
MOXXJINBICTb.

Micna uboro KnieHT Ma€ npaBo 34iNCHUTY NAaTiXKHY onepauito 3a Aonomoroto MNnaTiXXHOI KapTKn B
TOProBin mMepexi Toprosus, KU NpoBOAUTb akuito: B OdnanH Touui, Ae BCTaHoBaeHun POS-
TepMiHan baHky, Ta/abo y OHNanH Touli Y Mepexi IHTepHeT 4Yyepe3 naaTixxHMI cepsic LigPay, abo
BMKOHATW iHWIi YMOBW, BU3HA4YEHI OpraHizaTopoM aKuil.

Ona oTpuMaHHA Kewbeky KnieHT 3060B'A3aHUA aKTUBYBATU AOCTYMHY MPOMO3ULIO LLUASXOM
HaTUCKaHHA BiAMNOBiAHOT KHOMKK y Cuctemi “Mpueat24” abo Ha CanTi_ A0 34INCHEHHS NAATIXKHUX
onepauin.

2.1.4.14.2.2. Tlpn 3QiNCHEHHI MnaTiXXHOI onepaLii B po3aini "HakonnyeHHa" B Cuctemi "lMpusaTt24”
B PEXWUMi OHNalH Binobpa’kaeTbCsa oTpMMaHuin Kelbek y po3Mmipi, BCTAHOB/IEHOMY OpraHi3aTopoMm
akuii. Kewbek BUNIaYy€eTbCA 3@ PaxyHOK OpraHizaTopa akuii.

2.1.4.14.2.3. IHdopMaLia npo po3mip Kewbeky BinobparkaeTbca KnieHTy y Cuctemi "lMpueat24" y
po3aini "HakonnyeHHa".

2.1.4.14.2.3. KnieHT Mae npaBo Yy po3gini "HakonnmyeHHa" iHIiLilOBAaTU OTPUMaHHS KOLUTIB
HakKonmMyeHoro KewbeKy BUKJ/OYHO Y MOBHOMY 06CA3i Ha MOTOYHUIA paxyHOK KnieHTa y rpuBHi,
BiAKPUTUN B baHKy.

2.1.4.14.2.4. Tpn nepekasi cyMm kKewbeky baHK yTpuMMy€e NoAaTOK Ha AoxoAun isnyHux ocib Ta
BincbkoBuM 36ip B poO3Mipax, BCTAHOBAEHUX HYUHHMM 3aKOHOOABCTBOM YKpaiHW, Ta MoJae€
iHbopMaLLito WOA0 TaKMX AOXOAIB Ta YTPMMAHOIro No4aTKy A0 KOHTPOJIIOIYNX OpraHiB.

2.1.4.14.2.5. KnieHT Ma€e npaBo BiAMOBUTUCS Bif OTpUMaHHSA Kewbeky y po3gini "HanawTtyBaHHA"
CucTtemn "lMpueaT24”.

2.1.4.14.2.6. CTOPOHN y3rogunnun, o B pasi, akwo KnieHT npotarom 12 MicauiB nocnifib y po3gini
"Hakonun4yeHHS" He iHiUilOBaB oTpuMaHHSA Kelwwbeky, Kelwbek aHyNoeTbCS.

2.1.4.14.2.7. B pa3i noBepHeHHs KnieHTOM ToBapy Ta 3a yYMOBU, WO Kewbek 3a npuabaHHA Takoro
TOBapy BXe BUKOPUCTaHUN KnieHToM, KowTn 3a npuabaHuin ToBap noBepTaloTbCs Ha MOTOYHUNA
paxyHoOK KnieHTa 3a BUpaxyBaHHAM po3Mipy Kewbeky.

2.1.4.14.2.8. B pa3i noBepHeHHS KnieHTOM ToBapy Ta 3a yMOBMU, W0 Kewbek 3a npuabaHHsa Takoro
TOBapy He BUKOPUCTAHWN Ta HasaBHUN y KnieHTa B po3Adini "HakonmnyeHHA" y MOBHIN CyMi, KOWTKN
3a npuabaHnn ToBap NOBEPTAOTbLCA HA NOTOYHUA PaxyHOK KnieHTa i3 BiANOBIAHUM KOPUTyBaHHAM
po3mipy kKewbeky B po3aini "HakonnyeHHsa".
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2.1.4.14.2.9. baHK Ma€ npaBO He HapaxoByBaTu Kewbek HeigeHTUGIKOBaHUM [epxaTenam
MNaTi>XKHUX KapTOK.

2.1.4.14.3. 3HUXKM

2.1.4.14.3.1. Ona oTpMMaHHA 3HWKKU KnieHT Ma€e nNpaBo 34iNCHIOBATWM MNNATiXHI onepauii 3a
pornomoroto MnaTi>KHOI KapTKM B TOProBin Mepexxi Toproeus, SKuUin NpoBOANTb akuito: B OdnanH
TOo4Ui, Ae BCTaHoBNeHun POS-TepMiHan baHky, Ta/abo y OHNanH Toyui y Mepexi IHTepHeT 4vepes
nnaTixkHMM cepsic LigPay. Ona oTpMMaHHA 3HUWKKN KnieHT 3000B'A3aHN aKTUBYBATWU AOCTYMHY
nponosuuito TOprosus LWAAXOM HATUCKAHHA BIAMOBIAHOT KHOMKWM y Cuctemi “MpueBaTt24” [o
30iNCHEHHS NaTiXKHUX onepauin. Mpu uboMy Nig Yac 34INCHEHHSA Takoi NnaTi>XHOI onepauii i3
paxyHka KnieHTa 6ygoe cnmcaHO cyMy onepauii i3 BpaxXyBaHHAM 3HVMXKWU (i3 CyMu TpaH3aKuii
BiAHIMAETbLCS CyMa 3HUXKN).

2.1.4.14.4. KynoHu

2.1.4.14.4.1. Oep>xaTenb MnaTixkKHOI KapTKn baHKy, SkKnin aBTopusoBaHnnm y Cnctemi "MpueaTt24" y
po3aini "Mporpamn", Mmae npaso Npmnadatn KynoHu, Wwo nponoHytTbca Toprosusamu. MNMpuabaHHs
KyNnoHa rapaHTye€ OTPUMaHHA 3HMXXKWU BiJ 3BUYAWHOI LiHWM 3 ypaxyBaHHAM yMOB aKLii Toprosus.
KnieHT Mae npaso npuabaTtu BignoeigHMn KynoH, NepenwoBln 3a MNOCUIaHHAM Yy CucTemi
"MpuBiT24" Ha canT ToproeuA.

2.1.4.14.5. Ceptudikatm

2.1.4.14.5.1. Oep»xaTenb MNnaTi>XHOT KapTKK baHKy, KU aBTopusoBaHnii y Cuctemi "MpueaTt24" y
po3aini "Mporpamun", mae npaso npuabasatun CepTudikaTh, WO NPOMNOHYTbCA TOProBLAMU.
KnieHT mae npaso npunabaTtu BignoeigHnn CepTudikaT, NepenwoBLlnN 3a NOCUIaHHAM Yy CucTeMi
"MpueaT24" Ha canT Toprosus.

2.1.4.14.6. IHWi yMmosu MNMporpamm nosanbHOcTi "MpuUBIT" Ta iHLWWUX Nporpam NOAJNILHOCTI

2.1.4.14.6.1. baHK He Hece BiAMNOBIAANbLHOCTI 3@ aKLil, OpraHi3aTOpoOM SAKMUX BiH He ABASETLCSH,
30KpeMa, ajie He BUKJIIOYHO, BbaHK He Hece BiQNOBIAa/IbHOCTI 3a YMOBW aKUil Ta BUKOHaHHSA
000B'A3KiB, BU3SHAYEHMX aKLigaMun, iX opraHizaTopamu.

2.1.4.14.6.2. KnieHT, WOA0 $KOro BiAMOBIAHO [O0 YMHHOrO 3aKoOHOAaBCTBa YKpaiHWM Ta/abo
BHYTPIiLWHbOOAHKIBCbKNX AOKYMEHTIB BCTAaHOBNIEHO 06Me)XeHHA B 06CcnyroByBaHHi, Ta/abo KnieHT,
y SKOro BiIACYTHIN peecTpauinHun HoMep 061iKOBOI KapTKW MaaTHMKa NodaTkiB, He Ma€ npasa
BbpaTtn y4acTb y Mporpami nosnbHOCTi "MpuBiT" Ta iHWKNX NporpamMax J0A/bHOCTI.

Tapudm
Ne BisHec Ha3Ba nocnyrm Tapud MpumiTka
Tapugy
1 Oupekuis IHbopMyBaHHS KnieHTIB 3@ paxyHKOM 06Aiky He
po3apibHoro ¢hiHaHCOBOro akTMBYy KaHasnamu: Cuctema TapudikyeTbcsa
6i3Hecy «[MpusaTt24» / Telegram / e-mail
2 Oupekuis IHhbOpMyBaHHS KJIEHTIB, LLO OTPUMYIOTh He
po3apibHoro MEeHCINHI BUNNaTK, 3a paxyHKoOM 06Jliky TapudikyeTbcsa
6i3Hecy iHAHCOBOro akTUBY SMS-NOBIAOMEHHAM 3a
npubyTKOBUMU TpaH3aKuisiMu Ha cymy Big 2 000
rpH
3 Ovpekuis IHdopMyBaHHA MpeMiasibHUX KNIEHTIB 3a He
po3apibHoro paxyHkoM 0611iKy hiHaHCOBOro akTuBY sms- (TapudikyeTbca
bi3Hecy NMOBiAOMJIEHHSM




Oupekuis
po3apibHoro
6i3Hecy

Mocnyra "Bci SMS" (iHhopMyBaHHSA 3a BCiMa
(PiHAHCOBUMW TpaH3aKUi MU He3aNexHo Big
CyMU LUASXOM HamnpaB/ieHHSA SMS- MOBiAOM/IEHb)

39 rpH/mic.

CnnaTa B faTy NigKAOYEHHS Nocayrn Ta
bani yepes KoxXHi 30 kKaneHgapHUX HiB
NMPOTSArOM BCbOr0 CTPOKY KOPUCTYBaHHSA
MoC/Iyroto B NOPAAKY Ta Ha YMOBaXx,
BU3Ha4YeHUx Jorosopom.




2.1.5. Nopsanok BigkpnTTa Ta 06CNyroByBaHHS paxyHKiB KOHiopa
2.1.5.1. 3arasibHi NONOXEHHA

2.1.5.1.1. Ha nigctaBi cT.634 LlMBiNbHOrO KoAekcy YkpaiHu 3asiBOl0 NpPOo BIAKPUTTS MNOTOYHOrO paxyHKy A/is
KOHiopa Ta npuegHaHHs 0o YmoB Ta lNMpaBun HagaHHA 6aHkiBCcbkux nocnyr AT KB «[MpuBatbaHk» (gani - 3as1sa)
KnieHT npuegHyeTbCA A0 po3ainy «3arasibHi NOMOXKEHHS», Niapo3ainis «Mopaaok BigkpUTTa Ta 06C1yroByBaHHs
paxyHkiB HOHiopa», «BigganeHi kaHanu o6cnyroByBaHHA», “ABTOnnarexi’ umx YmoB Ta [NpaBui. 3asiBa Ta
3a3HayeHi po3gin Ta nigpo3ginu pasoM CTaHoBMAATL JloroBip 6GaHKIBCbKOTO paxyHka Ta 06CnyroByBaHHSA
NNaTiXXHOro IHCTPYMEHTY (fani — Ymosu Ta MNpasBuna abo [orosip).

2.1.5.2. NpepgmeT Jorosopy

2.1.5.2.1. baHK 3060B'AA3yeTbCs BigKpUTK KieHTy MOTOYHMIA paxyHOK Ta eMiTyBaTu naTikHy kapTky “HOHiop”
(mani - EnekTpoHHMI nnatikHuii 3aci6é/ abo [lMnatikHa kapTka/ abo [AaTbdKHWIA IHCTPYMEHT), npuimMaTy i
3apaxoByBaT Ha HbOrO rPOLUOBI KOLWTK, WO KHOMY HaAXoAAaTb, BUMKOHYBATU PO3MNOPSMKEHHS KnieHTa npo
nepepaxyBaHHs | BUAAYy BifnoBigHNX CyM 3 paxyHka Ta NpoBeAeHHs iHLWMX onepavuiii 3a paxyHKoOM B Nopsagky Ta
B MeXaX, BU3HAYeHWX 3aKOHOAABCTBOM Ta uuM JoroBopom, a KrieHT 30060B'A3yeTbCA cnnadvyBaTn baHky
BMHaropogy, nepegodadveHy YMHHUMK Tapudamu BaHky.

2.1.5.3. NMopapokK BiAKPUTTA Ta 3aKPUTTSA paxyHKy

2.1.5.3.1. baHK BigKpvBae KnieHTy paxyHOK Ha nigctasi 3asBM Ta HafaHuX HasIeXXHMM YMHOM OhopMIeHnX
OOKYMEHTIB, nepenik AkMx BU3HavaeTbcs BaHkOM BigMOBIAHO 4O BMMOI 3aKOHO4ABCTBA YKpaiHW, B TOMY 4uChi
HOPMAaTUBHO-MPaBoBUX akTiB HauioHanbHOro 6aHKy YKpaiHw, i3 3giicHeHHsaM igeHTudikaLii, BepudikaLii Ta
BMBYEHHSA KriieHTa B NOPsSiAKY, BU3HAYEHOMY 3aKOHOL4ABCTBOM YKpaiHu.

2.1.5.3.2. baHk 3akpuBae paxyHOK KnieHTa y Takmx Bunagkax:

- B pasi nogaHHsa KnieHTom 3asiBu Npo 3akpuUTTSA paxyHkKa,;

- y pasi cmepTi KnienTa;

- B IHWWX BMNagKax, BU3Ha4eHMx LM [Jorosopom Ta 3aKOHOL4ABCTBOM YKpaiHu.

2.1.5.4. MopapoK 34iiICHEHHA onepauili 3 paxyHKOM

2.1.5.4.1. KnieHT mMae npaBO 3acTocoByBaTu BCi (hOpMM po3paxyHKiB BignoBigHO A0 YMHHOINO 3aKOHO4ABCTBA
YKpaiHu Ta uboro Jorosopy.

2.1.5.4.2. KnieHT mae npaBo O0hOPMUTU NAATKHY IHCTPYKLIK0 B €/1eKTPOHHIl abo naneposiii dopMi 3a/1eXHO Bifj
KaHany T1i HapgaHHA B baHk. [naTikHa iHCTPYKUiA MNOBMHHA MICTUTW OOGOB'A3KOBI PEKBI3UTK, BU3HAYEHI
3aKOHO,aBCTBOM.

2.1.5.5. NMpaBa KnieHta

2.1.5.5.1. KnieHT Mae npaBo po3MopALKATUCA KOLWTaMU Ha paxyHKy 3 SOTPUMAaHHAMW BUMOI 3aKOHOAABCTBA Ta
YMOB LbOro Jlorosopy.

2.1.5.5.2. KnieHT mMa€e npaBo B Oyab-skuiA Yac nogatn 3asiBy NpoO 3aKpPUTTS paxyHKy, 0QOPMAEHY 3rigHO BUMOT
YMHHOrO 3aKOHO4ABCTBA.



2.1.5.5.3. CTOpOHM y3roannu, Wo MakCUMasibHUIA PO3MIp BUTpPAT, L0 MOXYTb BYTW 34iACHEHI 3a paxyHOK KOLTIB,
LLIO 3HaxXoAATbCA Ha NOTOYHOMY paxyHKy KnieHTa, ctaHoBMTb 50 000 rpH Ha MicsAub.

2.1.5.6. O60B'AA3KM KnieHTa

2.1.5.6.1. KnieHT 3060B's3aHWii AOTPMMYBaTUCA BUMOI YMHHOTO 3aKOHOAABCTBA YKpaiHW, Yy TOMY u4mchi
HOPMaTUBHO-NPaBOBUX akTiB HauioHaNbHOro 6aHkKy 3 NTaHb BIOKPUTTA Ta BEAEHHA paxyHKIB.

2.1.5.7. NpaBa baHky

2.1.5.7.1. BaHk Mae npaBo BuTpebyBaTu, a KnieHT 3000B'A3aHWii HajaBaTW iHopMalito Ta/abo oiuiliHi
[OKYMEHTU, HeoOXigHi Ans 34iicHeHHs igeHTudikalii Ta/abo Bepudikalii, aHanisy Ta BUABIEHHS (DiIHAHCOBUX
onepauiii, Wo nignsaraioTb PiHAHCOBOMY MOHITOPUHIY, Ta iHWI nepegbayeHi 3aKOHOA4ABCTBOM ab0 BHYTPILLHIMUK
OOKyMeHTamu BaHKy AOKYMEeHTU Ta BigOMOCTI, siki He0bXxigHi BbaHKy 3 METOI BMKOHaHHSA BUMOI 3aKOHOA4ABCTBA Y
cthepi 3anobiraHHa neranisauii (BiAMWBAHHIO) A0XOAIB, OAEPXaHUX 3M0YMHHUM LUASXOM, (PiHAHCYBaHHIO
Tepopuamy Ta hiHaHCyBaHHIO PO3NOBCIOAKEHHS 36P0i MACOBOIr0 3HULLIEHHS.

IHdbopmauis, HeobxigHa A9 BUBYEHHS KnieHTa, BCTaHOBMETLCA BaHKOM Ha nigctasi oqoiLiiHMX AOKYMEHTIB Ta/
abo iHdhopmauii, ogepxaHoi Big KnieHTa (npegctaBHMka KnieHTa) Ta 3acBigvyeHOoi HUM, a TakoX 3 iHLWMX JKeperst,
AKLLO Taka iHdhopmMaLis € ny6aivHo0 (BigKPUTO).

2.1.5.7.2. baHK Mae npaBo Big4MOBUTUCS Bif, BCTAHOB/IEHHA (NIATPMMAHHSA) AOTOBIPHUX BIAHOCUH 3 KnieHTOM (Y
TOMY YNCAI LWIAXOM PO3ipBaHHA [OIOBIPHUX BIAHOCKH) Y/ NpoBeAeHHs (DiHAHCOBOT onepawiii:

- AKWO (hpiHaHCOBa onepauis MiCTUTb 03HaKK Takol, LWo nignsarae piHaHCOBOMY MOHITOPUHTY;

- B pasi BCTaHOBNEHHA KNiEHTY HENpUAHATHO BMCOKOTO PU3UKY 3a pesynbrtataMyl OLIHKW Y/ NepeoLiHKN PU3NKY
Bi4MNOBIAHO A0 3akoHoAABCTBa Yy chepi 3anobiraHHA neranisauii (BigMUBaHHIO) [OXO0AIB, OAEPXaHUX 3/T0UUHHUM
LWIAXOM, DiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3NOBCIOAKEHHS 36POT MACOBOIO 3HULLIEHHS;

- AKWo KnieHT He HagaB BaHky iHpopmauito Ta/abo odiuiliHi AOKYMeHTW, BM3HaueHi n.2.1.5.7.1. (odoiujiiHi
[OKYMEHTU Ta/abo Has/IeXXHUM YMHOM 3acBigyeHi ix Konir).

2.1.5.7.3. bBaHK Mae npaso BiAMOBUTUCA Big, JOroBopy Ta 3akpMTU paxyHOK KnieHTa y pasi BigcyTHOCTI onepauiii
3a paxyHKOM KnieHTa nNpoTAroM TPbOX POKIB Ta BiACYTHOCTI 3a/IMLLKY POLUOBUX KOLUTIB Ha LbOMY paxyHky. 3a
HasABHOCTI 3a/IMLLKY TPOLLOBUX KOLUTIB Ha paxyHKy KnieHta BaHk mae npaBo 3MiHUTU NOPSAOK 06MiKy KOLWTIB 3a
HeailoYMM paxyHKOM LUNAXOM nepepaxyBaHHA 3a/IMLLIKY KOLUTIB 3 paxyHKy KnieHTa Ha paxyHOK BaHky (Hegitoui
paxyHk®).

2.1.5.8. O6oB'A3KN BaHKy

2.1.5.8.1. baHk 3060B'A3aHWii 34iiCHIOBaT 06CyroByBaHHA KnieHTa B nMopsgky Ta Ha ymMoOBax, BCTAHOB/IEHMX
3aKoHO4aBCTBOM YKpalHu Ta UMM [JoroBopom.

2.1.5.9. BapTicTb nocnyr Ta Nnopsifiok po3paxyHKiB

2.1.5.9.1. 3a BigKpUTTA paxyHKy Ta BMKOHaHHA onepaLiii 3a paxyHKoM KrieHTa Moxe CTaryBaTucs BUHaropoga
BaHky, po3mip sKoi BCTaHOBMeHO Tapudhamu BaHKy, WO [iloTb Ha AeHb 3AiCHeHHS KrieHToM BignoBigHOT
onepadii.

BuHaropoga 3a 6yab-aki nocnyru, HagaHi baHkom 3rigHo 3 UM [oroBopoM, CNiady€eTbCs y FPUBHSIX.



2.1.5.9.2. MopagoK BUKOHAHHA MAaTiKHUX onepauii Ta NopsifoK po3paxyHKiB y3rogxeHo B 3asBi Ta 3arasibHuX
NONOXEHHAX Lnx YmMoB Ta Mpasun.

2.1.5.9.3. CTOpoHM y3roannu, WO Yy pa3si BUHUKHEHHS Ha paxyHKy HecaHkuioHOBaHOro osepgpadTy, Lo €
nepeBuLLEHHSIM CyMX onepadiii, 34iiCHEHOT 3a paxyHKOM, Haj, CyMOK BCTaHOBEHOro baHkoM KpeauTHOro MiMiTy
(pO3Mmip KpeanTHoro AiMITY 3a uum [,oroBOpomM CTaHOBUTb «0» pH), WO 06YMOB/EHUA [JOroBOPOM i3 BaHKOM i He
€ MNPOrHo30BaHMM 3a pPO3MIPOM Ta YacOM BWHWKHEHHS, TEPMIHOM MOBEPHEHHA CcymMu HecaHKLioHOBaHOoro
oBepapamTy € OCTaHHE YMC/I0 MICSLS, HACTYMHOrO 3a MicALeM, B SKOMY BUHMK HecaHKLioHOBaHWil oBepapadT.
Mpu UbOMY 3a KOPUCTYBaHHA HecaHKuioHOBaHUM oBepapadtom KnieHT 3060B'A3aHuii cniatuti baHky BigcOTKM
y pO3Mipi, BCTaHOBNeHOMY Tapudamu BaHky.

B pasi HenoralweHHs1 KnieHToM HecaHKLioHOBaHOro oBepapaddTy B TEPMiH, BU3HAYEHUA ab63.1 LbOro MyHKTY,
KnieHT 3060B'si3aHUil cniaTuTn Ha KOpucTb baHkKy 3a6oproBaHiCTb 3a HecaHkuioHOBaHMM oBepapadyTom Ta
NPOLEHTN 3a I0Or0 KOPUCTYBaHHS, a TakOX MPOLUEHTM Bif CYMW HEMNOBEPHYTOrO0 B CTPOK HecaHKuioHOBaHOro
oBepapadTy, AKi y BignosigHOCTI 40 4.2 cT.625 LIMBiNbHOro Kogekcy YkpaiHy BCTaHOB/IOTLCA 3a AOMOB/IEHICTIO
CTOpiH y NpoueHTax Bif NPOCTPOYEHOT CyMn 3a60proBaHoCTi (CyMM HEMOBEPHYTOrO B CTPOK HecaHKLioHOBaHOro
oBepgpadpTy Ta NPOCTPOYEHUX [0 CnjaTy NPOLEHTIB 3a KOpUCTyBaHHA HecaHkuioHoBaHUM OBepapadTom) B
po3mipi 86,4% piuHNX.

Y pasi HepocTaTtHOCTI cymMu 3ailicHeHoro KnieHToM nnartexy Ans BWKOHaHHS 3060B’A3aHHSA 3a [oroBopom Yy
NMOBHOMY 06CS3i LA Cyma norallae BUMOrn baHky y Takiii 4eproBocTi:

- B MepLuy Yepry — NPOLEHTH BiANOBIAHO A0 a63.2 LbOro NyHKTY, SKWO HA MOMEHT MnaaTexy CTPOK NMOBEPHEHHS
HecaHkuioHoBaHOro osepgpadty cnivs;

- fani — nNpoLeHTn 3a KOPUCTYBaHHA HecaHkuioHoBaHM oBepapadTom;
- pani — Tino HecaHkuioHoBaHOro osepapadry.
2.1.5.10. BignoBiganbHicTb CTOpIH

2.1.5.10.1. 3a nopyleHHs Bumor uboro foroBopy BaHk Ta KnieHT HecyTb BignoBigasbHICTb, nepegbdaqeHy
YMHHUM 3aKOHOAABCTBOM YKpaiHu, Y TOMY YAC/Ni HOPMAaTWUBHO-NPaBOBUMM akTaMu HauioHasibHOro 6aHKy.

2.1.5.10.2. BaHK 3BiNbHAETLCA Bif, Bi4NOBIAa/ILHOCTI 3a 4YacTkoBe abo MNOBHE HEBMKOHAHHSA 6yAb-AKoro 3
NosIoXXeHb LbOro [oroBopy y pasi 3MiHM UYMHHOIO 3aKOHOA4ABCTBA YKpaiHW, 30Kpema 3MIHW/NPUAHATTS HOBUX
3aKOHIB ab0 HOpMaTMBHO-NPaBOBMX akTiB HalioHanbHOro 6GaHKy YKpaiHu, SKi 3MIHIOKTb UM MPUNKHATb
BiHOCWHW, LLO PErysiorTbesa LM [oroBopom.

2.1.5.11. CTtpok aii JoroBopy

2.1.5.11.1. Ueli foroBip HabyBae YMHHOCTI 3 MOMEHTY Oro yknagaHHsa Ta fgie 12 pokis. [Lorosip moxe 6yTu
[IOCTPOKOBO PO3ipBaHWii:

- 3a 3as1Boto0 KnieHTa Npo 3akpuTTa paxyHky B OyAb-sikuii yac;

- 3a iHiuiaTMBOK BaHKy B 6yab-siKuiA Yac, Npo Wo baHk BaHk Moxe noigomnsaTn KnieHTa npo Hamip po3sipBaHHS
OOHMM 3 TakMx CrnocobiB: B NUCbMOBI OpMi, Yepe3 BCTAHOB/IEHI 3ac00U efeKTPOHHOro 3B'A3Ky BbaHky Ta
KnieHTta: Cuctemy «[lpuBar24», cMC-MOBIAOM/IEHHA Ha OCTaHHI Bigomi BaHky HoMepu TenedoHiB, HadaHi baHky
npuv igeHTudikauii Ta aktyanisauii BigomocTeit npo KnieHta, abo iHwWnmmn 3acobamum.



Lleir [oroBip nNpuUNUHAETLCA [OCTPOKOBO B pasi [OCArHEHHA 0co60l, Ha iM'S AKOT BIOKPUTO paxyHoK,
BiCIMHAAUATUPIYHOIO BiKY Ta YKNafeHHs Heto i3 baHKom foroBopy Ha ob6cnyroByBaHHs “KapTkm gns sunnart/
KapTkn ans sunnat Gold”.

KapTtka FOHiopa (Tvnu enekTPoHHOro

Tvnn enekTPOHHMX NNaThkHUX 3acobis nnaTXHOro 3acooby:

e (hi3nyHa kapTka (CTaH4apTHa, KapTka 3 iHAMBIAyaIbHUM
aun3anHoM, iMeHHa KapTka 3 hoTo)

Bantota paxyHky Kaptku KOHiopa pnBHA

Tapudm
Ne Bi H T Mpumi
Tapudy i3HecC asBsa nocnyru apud pumiTka

3a BigKpUTTS paxyHKy

- He TapudiKyeTbCA - 3a
YMOBMU, WO 32 OCTaHHi
365 AHIB KJIIEHTOM
odopmMmnieHO A0 6 KapToK
MUTTEBOrO BUMYCKY
(cymapHo no Bcim
npoaykKram);

- 100.00 rpH - 3a ymoBMU,
Lo 3a ocTaHHi 365 gHiB
KnieHTom odhopMieHO 6
Ta Gifiblle KapTOK
MUTTEBOrO BUMYCKY
(cymapHo no BCim
npogykram)

BapTicTb ohopmneHHA MUTTEBOT
KapTkun FOHiopa (Bunyck,
nepeBUnyckK)

Po3api6Huii
Gi3Hec

BaprticTb ochopmneHHs KapTku
HOHiopa 3 hoTo (BMNYyCK, 50 rpH.
nepeBUNYCK)

Po3api6Huin
Oi3HecC




Po3api6Huii

BapTicTb othopMsIEHHA MEeTTEBOT
"KapTtku FOHiopa" 3

. . . o 99 rpH.
Gi3Hec iHAuBIgyanbHUM AU3aliHOM
(BUnyck, nepeBUNYycK)
BapricTb ochopmneHHs "KapTku
Po3apiGHuii [FOHiopa" 3 iHauBIgyanbHUM
. - 149 rpH.
GisHecC AnsaitHom 3 poTo (BMNYCK,

nepeBUNyckK)

3a 06cNyroByBaHHA paxyHKy

Po3pgpi6Huun
Oi3Hec

Kowmicis 3a o6¢cnyroByBaHHSA
"KapTka FOHiopa"

He Tapudpikyetbca

3a KOpUCTYBaHHA KpeaAUTHUM NiMITOM Ta HecaHKLioHOBaHuii oBepapadt

Po3api6Huii

MoXxnuBicTb 3 f,03BO/MY GaTbKiB
YCTAHOBUTU KPEeAUTHUI JTiMIT Ha

3 20.06.2019 KpegUTHWUIA
nimit 3a Kaptkamm

Gi3Hec . lOHiopa He
KapTky FOHiopa
BCTaHOB/IIOETLCHA
Po3mip 060B’A3KOBOro
. .. [lomicAuHOro nnartexy 3a He MeHLe 30 rpH, ane He
Po3papi6HuiA . .
Gianec MmutTeBoto Kaptkotro FOHiopa (no  (Ginblue 3anuniuky
Aorosopam Bigkputum go 3a060proBaHoOCTI
01.07.2019)
MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KPeguToM Ha
Po3api6Huii [3anuwok 3a6oproBaHocTi (nicna  |3.6 % Ha micaub (43,2%
Gi3Hec 3aKiHYeHHA NiNbroBoro nepiogy) |piuHuUX)

Kaptka FOHiopa (no gorosopam
Bigkputum o 01.07.2019)

Po3apioHui
bi3Hec

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KpeguToM y pasi
NPOCTPOYEHHSA 3060B’s13aHb 3a
Jorosopom KapTtka FOHiopa (no
[0roBopam BigKpUTUM A0
01.07.2019)

7,2% Ha micsub (86,4%
pivyHNX)




10

Po3api6Huin
Oi3HecC

MpoueHTHa cTaBKa 3a
HecaHKLjioHOBaHuii oBepgpadT
(3a6oproBaHiCTb 3a KAPTKOBUM
paxyHKoM, 3a AKUM oBepapadT He
nepepo6aveHo) ans AOroeBopis B
iHO3eMHil BantoTi, % Big cymu
HecaHKLUioOHOBaHOro osepgpadTy

3,6% Ha micaub (43,2%
pivyHUX) Big cymu
HecaHKL{ioHOBaHOro
oBepapadTy

11

Po3api6Huii
Oi3HecC

MpoueHTHa cTaBKa B pasi
HenoraweHHs1 HeCaHKLiOHOBaHOro
oBepAapadTy A0 OCTaHHBLOrO
uMcna micsiusa, HaCTYNHOro 3a
MicALeM, y AKOMY BUHUK
HecaHKUioHOBaHuW oBepgpadTt
(BignoBigHO A0 YaCTUHU ApPYroi
cTarTi 625 LinBinbHOro kogekcy
YKpaiHu), 3a goroeopamu B
iHo3eMmHi BanoTi", % Big cymun
HecaHKLUioOHOBaHOro osepgpadTy

7,2% Ha micsaub (86,4%
piuHUX) Big cymu
HeCaHKLiOHOBaHOro
osepapadTy

3a onepauiiHe 06C/TyroByBaHHA paxyHKy

12

Po3api6Huii
bi3HecC

Komicisi 3a 3HATTA BNacHUX
KowTiB 3a KapTkoto FOHiopa: y
GaHKOMaTax i NyHKTax Bupaui
rotiBku NMpueBatbaHKy Ta iHWKNX
GaHKiB YKpaiHu

1%

13

Po3api6Huii
Gi3Hec

Kowmicif 3a 3HATTA BNnacHUX
KowTiB 3a KapTkoto FOHiopa: y
6aHKOMaTax 3aKOpAOHHMUX GaHKIB

2%

14

Po3pgpi6Huun
Oi3Hec

Komicia 3a 3HATTA KpeguTHNX
KOLWITIB y 6aHKOMaTtax i NyHKTax
Bugadi rotieku MpueatbaHky,
OyAb-AKMUX YKPATHCbKUX i
3aKOpPAOHHUX GaHKIB, a TAKOX 3a
onepau,ii 3 quasi-rotTiBkoro 3a
KapTtkoto FOHiopa (no gorosopam
BigkpuTum ao 01.07.2019)

Cyma 3HATTA:

-1-100 rpH - 7 rpH

- 100,01-200 rpH - 12 rpH
- 200,01-300 rpH - 18 rpH




JloaaTtkoBa KOMicisl 3a 3HATTA
kowTiB 3KapTku FOHiopa Ge3

Y kaci - 0,2%, MiHimym 5
rPH.

Po3api6Huin . .
15 . HasiIBHOCTi KApTKuU B Kaci a6o .
bisHecC Y 6aHKkomMaTti — 2 rpH
yepes 6aHKoMAaT 3a [ONOMOroro -
(okpim 3HATTA yepes QR-
nocnyru «Onepauii 6e3 KapTKu»
Kop)
Y Kaci:
B/IAaCHUK KapTku — 0,2%
Bif, cymu;
TpeTsa ocob6a - 0,5% Bip,
CyMu, MiHiMyM 5 rpH.
Kowmicis 3a nonoBHeHHA KapTku
16 Po3apiGHuii [FOHiopa 6e3 ii HassBHOCTI: Yy Kaci  |Y TepMiHani
GisHecC GaHKy uepes TepMmiHan CamMoo006C/TyroByBaHHA —
camoo6cnyroByBaHHA 0,5% Big cymu, miHimym 5
rpH.
Ansa BNacHUKIB KapTokK
MpuBatbaHky gie
aKuiviHnii Tapud - 0,2%
Big cyMmu (MiHiMmyM 2 rpH))
. . . dopMyBaHHS A0BigKU
O S e S
TapudikyeTbcs
Komicis 3a ogepxaHHsA G6anaHcy
18 Po3apiGHuMIA [Ha YeK y 6aHKoMaTtax i TepmiHanax|3 rpH (OKpim veka
GisHecC camooG6cnyroByBaHHA onepawuii 3HATTA roTiBKK)
MpuBaTtbaHky 3a KapTkoto FOHiopa
. . [Onnarta Kaptkoto FOHiopa B
Po3papi6Hui .
19 GizHec '-I'OprOBeanVIX TOUYKax Ta He tapudpikyetbca
iHTepHeT-marasmHax
IHcpopmyBaHHA KnieHTiB 3a
paxyHKoOM 06niKy ¢piHaHCOBOro
aKTUBY KaHanamu: Cucrtema He TapudcpikyeTbca
«MpuBar24» | Viber | Telegram |/ e-
mail
20 Po3api6Huin

Oi3HeC




Mocnyra "Bci SMS"
(indbopMmyBaHHA 3a BCiMa

Cnnata B
nigKAlO4YeHHA
nocnyru Ta pani
yepes KoOXxHi 30
KaJZieHpapHUX AHIB

paty

¢iHaHCOBMMMU TpaH3aKLUiaAMM npoTAroM - Bckoro
TP “ 39 rpH/mic. CTPOKY
He3aJsie)XXHOo Bifg CcyMm
KOPUCTYBaHHSA
LWNAXOM HamnpasJiIeHHA SMS-
. nocJyroio B
NOBiAOMJIEHb)
nopsaspgkKy Ta Ha
YMOBaX,
BU3Ha4YeHux
JLloroBopom.
Kowmicis 3a o3paxyHKoBe . omicsaua 20 yucna B
. o pospaxy 20.00 rpuBeHb WomicAuA, t “
Po3papiGHUI |06CNyroByBaHHA HeaKTMBHOIoO . . _|nopsakKy,
21 . " ane He Ginblle 3aNULWIKIB
Gi3Hec paxyHKy no npoaykty "KapTtka . BU3HAYE€HOMY
: KOLUTIB HA pPaxyHKy
FOHiopa Jorosopom
Ba3oBa NnpoueHTHa cTaBKa Ha 3 01.06.2021 He
22 Po34piGHMIA [3a/IMLIOK OCOBGMCTUX KOWTIB 3a npoBoanTbLCA. AKTUBaLiA

Oi3HecC

mutTeBoto KapTkotro FOHiopa (Big
100 rpH) Ha pik

[Eeno3NTHOI BN1aCTUBOCTI
He JOCTYyrnHa.

3a nnatexi Ta nepekasu

Mepekas 3 KapTku FOHiopa Ha
"KapTky YHiBepca/sibHa», «KapTKy

P i |, . .
23 6;1‘126”"" YHiBepcasnibHa Gold», He TapudikyeTbCs
«lMpeMianbHi KapTKN», «IHTEPHET-
KapTKy», "Kaptky FOHiopa"
0,5% Big cymu (max 50
. inc -
. . [Mepeka3 3 KapTkn FOHiopa Ha rPH) BiA cymu
Po3api6Hui |, CTAryeTbCA 3
24 . KapTky gna sunnar», «<KaptTky
GisHec ofiepxyBaya 3a
ana sunnar Gold» .
HeliNIboBe NONOBHEHHA
KapTku ana sunnar
- He TapupikyeTbCA - NpU
NOMNOBHEHHi BN1acHUX
25 Po3api6Huii [Mepekas 3 Kaptkn KOHiopa Ha [enosunTie

Oi3HecC

Aenosut

- 0,5% Big cymu - npu
NONOBHEHHI AEeno3uUTiB
TpeTboi ocoou




Mepekas 3 KapTku FOHiopa Ha

1% Big cymu
OKpiM nepekasy KowTiB
3a npaBuWJIOM

Po3papiGHuiA HaKOMUYeHHSA
26 . nocnyry HakonuyeHHs
OisHecC «OKpYrNeHHA BUTpaTu»,
"CkapOHUukKa"
«OKpYrNeHHA 3a/1LLKY
Ha KapTui HanpuKiHLi
OHA».
27 P_os,qp|6|-wm !:Iepel(as 3 KapT!fI/I lOHiopa Ha 1% Big cymm
GisHec MpuBat-BKNAap,
* B Cucremi
. . "MpuBaTr24", a TaKoX
. . [Mepekas KowWTiB HA NOTOYHUIA . .
Po3papi6Hui o . .. 0,5% (min 5 rpH, max 100 (npu nepekasi 3a/INLLKY
28 . (kapTKoBUMi) paxyHOK pi3UUHOI . . :
Gi3Hec . o . rpH)* kowrTiB KnieHTta y pasi
ocoou, BigKpUTWii B iHWOMY GaHKy .
NPUNUHEHHSA AiN0BUX
BiAHOCUH
29 Po3api6Huii [Mepekas 3 KapTku FOHiopa Ha 0,5% Big cymu (min 5
GisHec KapTKy YKPAIHCbKOro 6aHKy rpH) y T.4. yepes cepBicu
iHWNX GaHKIB
. .M K i . .
Po3api6Huin epekas 3 Kaprky fOHiopa a 2% Bip cymmn (min 50
30 . KapTKy Mastercard 3akopgOHHOro
6i3Hec rpH)
GaHKy
31 Po3ppi6Huii [Mepekas 3 KapTku KOHiopa Ha 2% Bip cymn (min 50
OisHecC KapTKy Visa 3aKOpOHHOro 6aHKy (FpH)
Komicisa 3a HagcunaHHsA
. . [MbxHapoaHux nepekasiB Ha
32 P_os,qp|6|-wm CTOpPOHHIX cepBicax (Wise, 2% Bip cymu 3 01.11.2022
Gi3Hec L
TransferGo, PayPal Tta iHwi) 3
KapTku FOHiopa
1rpH - € porosip 3
oTpumyBayem
3 rpH - Hemae gorosopy 3
33 Po3ppi6Huii [ KomyHanbHI Ta iHWi nnaTtexi 3 oTpuMyBayem

Oi3Hec

KapTtku FOHiopa B NpuBat24




1% Big cymu (min 3 rpH,
max 100 rpH) -
OTpUMyBad - GIOAKeTHa
opraHisauis

34

Po3api6Huii
Oi3HecC

KoMyHanbHi Ta iHWi nnarexi 3
KapTtku FOHiopa B TepmiHani/
BaHkomari

1% Big cymu (min 5 rpH,
max 500 rpH) - € gorosip
3 oTpuMyBa4vem

1% Big cymu (min 10 rpH,
max 1 000 rpH) - Hemae
porosopy 3
oTpumyBayem

1% Big cymu (min 10 rpH,
max 1 000 rpH) -
OTpUMyBaM - GIOAKeTHa
opraHisauis

35

Po3api6Huii
Gi3Hec

KoMyHanbHi Ta iHWi nnarexi 3
KapTku FOHiopa y BiggineHHi

1% Big cymu (min 15 rpH,
max 500 rpH) - € gorosip
3 oTpumMyBayem

1% Big, cymu (min 25 rpH,
max 1 000 rpH) - Hemae
AoroBsopy 3
oTpuMyBa4vem

1% Big cymu (min 25 rpH,
max 1 000 rpH) -
OoTpUMyBau - GI0AKeTHa
opraHisauis

36

Po3api6Huii
Oi3HecC

KomMmyHanbHi Ta iHWi nnarexi 3
KapTtku FOHiopa Ha caiiTi

1% Big cymm min 1 rpH - €
[OroBip 3 oTpumyBa4yem

37

Po3api6Huii
Oi3HecC

KoMyHanbHi Ta iHWi nnarexi 3
KapTku FOHiopa no tenecoHy
3700

1% Big cymu (min 15 rpH,
max 500 rpH) + 20 rpH - €
[OroBip 3 oTpumyBa4yem




1% Big cymu (min 25 rpH,
max 1 000 rpH) + 20 rpH -
Hemae AoroBopy 3
oTpumMyBavem

1% Big cymu(min 25 rpH,
max 1 000 rpH) + 20 rpH -
oTpuMyBau - GOMKeTHA
opraHisauis

Po3api6Huii

Mepekas KoWTiB HA paxyHKU
HPUANYHUX OCio Ta POMN B

4% Bif CymMun nnatexy,

38 . AKOCTi NOMNOBHEHHA (piHAHCOBOI | ase He meHwe 100,00
GisHec . bes3 NaB
ponomoru/ 6e3BifCcoOTKOBOro rpH.
KpeputTyBaHHA (piHaHCYBaHHSA)
Mepekas KOWTIB HA NOTOYHUIA
39 P_os,qp|6|-mv| (KapTKOB!/IVI) an)CHOI-( chisnuHoI 2% (min 5 rpH) Bes NAB
6i3Hec oco6u, BigKpUTUii B iHWLOMY

6aHKy uyepe3 ATMITCO




2.1.6. TIOTOYHI paxyHKN Hepe3naeHTIB-iIHBECTOPIB i3nyHMX ocib
2.1.6. MOTOYHI paxyHKn Hepe3naeHTiB-iHBECTOPIB (Pi3n4HMX OCi6
2.1.6.1. 3aranbHi NONIOXXEHHA

2.1.6.1.1. Ha nigctasi cTtarti 634 LiMBi/IbHOTO Ko4eKCcy YKpaiHu 3asBOot0 MPO BiAKPUTTA MOTOYHOIO PaxyHKy
HepesugeHTa-iHBecTopa (oi3nyHOT 0cobM Ta NpueaHaHHA A0 YMOB Ta [paBun HagaHHSA 6aHKIBCbKMX NOCAYr
aKLioOHepHOro ToBapucTBa KOMepLiiHOro 6aHky «MNpuearbaHk» (gani - 3assa) KnieHT npuegHyeTbca [0 po3giny
«3arasibHi NOMOXEHHSA» Ta Niapo3aniniB «lMOTOUHI paxyHKM Hepe3uOeHTIB-iHBECTOPIB (Pi3UUHMX OCi0», «[1OTO4HI
paxyHkn», «BuKOpUCTaHHA KapTku», «BigaaneHi kaHanu o06CAyroByBaHHS» uux YMoB Ta [MNpasun. 3asBa Ta
3a3HayeHi po3gin Ta nigpo3ainuv pasom ckiagarTb Jorosip 6aHKIBCbKOrO paxyHky (4ani - Ymosu abo [orosip).

2.1.6.2. NMpepgmeT Jorosopy

2.1.6.2.1. baHk Ha nigcTtaBi 3asBu, NnogaHoi KnieHToM, 3060B'A3yeTbCA BiAKPUTU KAIEHTOBI NOTOYHUIA pPaxyHOK,
ANs 3AINCHEHHS NNaTPKHMX onepawiii B NOpsiAKy, BU3HAYEHOMY 3aKOHOA4ABCTBOM Ta UMM [oroBopom, a KnieHT
3060B'A3y€ETLCS cnlavyBaTy baHKy BMHaropogy, nepegbadeHy yYnHHuMM Tapudamm bBaHky.

2.1.6.3. MopapoK BiAKPUTTA Ta 3aKPUTTA PaxyHKY

2.1.6.3.1. baHk BigKpvBae KnieHTy paxyHOK Ha niactaBi 3asBu Ta HafaHUX Ha/IeXXHUM YUHOM OOPMIIEHUX
[OKYMEHTIB, nepenik AkMx BU3HavaeTbcA BaHkOM BiAMOBIAHO 4O BMMOI 3aKOHO4ABCTBA YKpaiHW, B TOMY 4uCAi
HOpPMAaTuBHO-NPaBOBUX akTiB HauioHanbHOro 6aHKy YKpaiHw, i3 3gilicHeHHsaM igeHTudikauii, Bepudikalii Ta
BMBYEHHSA KrlieHTa B NOpsAAKY, BU3HAYEHOMY 3aKOHOL4ABCTBOM YKpaiHW.

2.1.6.3.2. bBaHk 3akpuBae paxyHoK KnieHTa y Takux BunajKax:

- B pasi nogaHHA KnieHTom 3asBu Npo 3akpUTTA paxyHkKa,;

- y pasi cmepTi KnieHTa;

- B IHLIMX BMNagKax, BU3HAYEHUX 3aKOHO4ABCTBOM YKpaiHMW.

2.1.6.4. MopapokK 34iliCHeHHA onepauili 3 paxyHKOM

2.1.6.4.1. KnieHT mMae npaBO 3acTOCOBYyBaTW BCi (OpMM poO3paxyHkKiB BignoBigHO A0 YMHHOMO 3aKOHOAaBCTBa
YKpaiHu Ta uboro Jorosopy.

2.1.6.4.2. KnieHT ma€e npaBo 0pOPMUTK NNaTkHY IHCTPYKLiO B €MEeKTPOHHI abo nanepoBiii oopmi y BigaineHHi
BaHky. MnaTixHa iHCTPYKLiA MICTUTb 060B'A3KOBI PEKBI3UTU, BU3HAYEHI 3aKOHO4aBCTBOM.

2.1.6.5. KnieHT mae npaBo:

2.1.6.5.1. CaMmoOcCTIiliHO pO3NopsAMKATMCA KOLUTaMW Ha CBOEMY pPaxyHKy (paxyHkax), 3a BMHSATKOM BMNafKis,
nepeg6avyeHnx YNHHUM 3aKOHO4aBCTBOM.

2.1.6.5.2. KnieHT Mae npaBo iHiLilOBaTU 3aKPUTTS MOTOYHOrO PaxyHKy LUAAXOM MOAAHHA [0 BiAAiNeHHS BbaHky
3asBu NPo 3aKpPUTTA NOTOYHOIO PaxyHKy, 0POPMAEHQI 3ri4HO BUMOT YAHHOTO 3aKOHOAABCTBA.

2.1.6.5.3. Bumarat cBOEYACHOro i MOBHOrO 3AiMCHEHHS PO3pPaxyHKiB Ta IHWWX 06YMOBMEHUX UMM [LOroBopomM
NOCANYT.



2.1.6.5.4. KnieHT mae npaBo B Oyab-skuii Yac nogatn 3asiBy NpoO 3akpUTTS paxyHKy, 0QOPMAEHY 3rigHO BUMOT
YMHHOr0 3aKOHO4ABCTBA.

2.1.6.6. O60B'AA3KM KnieHTa

2.1.6.6.1. KnieHT 3060B'si3aHWii AOTPMMYBATUCA BUMOI YMHHOTO 3aKOHOAABCTBA YKpaiHW, Yy TOMY u4mchi
HOPMAaTuBHO-MPaBOBNX akTiB HauioHanbHOrO 6aHKy 3 MMTaHb BIAKPUTTS 3aKPUTTA pPaxyHKiB Ta 34iACHEHHS
nnaTtiXHUx onepadii.

2.1.6.6.2. He BuKOpMCTOBYBaT! MOTOYHMIA paxyHOK (Pi3MyHOT 0CcOBM A1 NPOBEeAEeHHS onepaLiii, NoB'A3aHuX i3
3AINCHEHHAM NiANPUEMHULBKOT AISNbHOCTI Ta HE3a/1eXHOI NPOMECIiHOI AiSNbHOCTI.

2.1.6.7. NpaBa baHky

2.1.6.7.1. baHk mae npaBo BuTpebyBaTu, a KnieHT 3060B'A3aHUin HagaBaTu iHpopMauilo Ta/abo odililiHi
[OKYMEHTW, HeoOXifHI ANna 34iicHeHHs ifgeHTudikaLlii Ta/abo Bepudikalii, aHasizy Ta BUAB/IEHHSA (DiIHAHCOBUX
onepawuji, Wo nignsaraioTb iHAHCOBOMY MOHITOPUMHIY, Ta iHWI nNepeabayeHi 3aKOHOAABCTBOM ab0 BHYTPILLHIMK
JOKyMeHTamy baHKy JOKYMEeHTU Ta BifOMOCTI, SKi HeoOXiAHi BbaHKy 3 METOI BMKOHaHHA BMMOI 3aKOHO4AaBCTBA Y
cthbepi 3anobiraHHA neranizauii  (BigMMBaHHIO) [OXOAIB, OAEPXAHUX 3/104YMHHUM LWNAXOM, (DiHAHCYBaHHIO
Tepopu3My Ta hiHaHCYBaHHIO PO3MNOBCIOIKEHHS 30P0i MacoBOro 3HULLEHHS.

IHdopmaLis, HeobxigHa A9 BUBYEHHS KnieHTa, BCTaHOBNETLCA BaHKOM Ha nigctasi oiLiiHUX AOKYMEHTIB Ta/
abo iHpopmaLii, ogepxxaHoT Big KnieHTa (npegctaBHuMka KnieHTa) Ta 3acBigqyeHOoi HUM, a TakoX 3 iHLWKX JKepert,

AKLLO Taka iHchopMauisa € ny6nivyHoto (BigKpuTOLO).

2.1.6.7.2. baHK Mae npaBo BiAMOBUTUCS Bif, BCTAHOB/IEHHSA (NIATPUMAHHS) LOTOBIPHUX BiAHOCUH 3 KrieHTOM (Y
TOMY YUC/I LWJIAXOM PO3ipBaHHA AOTOBIPHUX BiAHOCWH) UM NMpoBefeHHA (hbiHaHCOBOI onepalii Ha nigcrtaBax Ta B
nopaaKy, BU3HAYEHNX YNHHMM 3aKOHOA4ABCTBOM Ta PO34iN0oM «3arasibHi NOMOXEHHS» LMX YMOB Ta MNpasusi.

2.1.6.7.3. baHK ma€ npaBo BigMOBUTUCA Bif, [LOroBOpy Ta 3aKpuUTX paxyHOK KnieHTa y pasi HasBHOCTI 0gHO4YacHO
HaCTYMNHWUX YMOB:

- BiACYTHICTb onepauiin 3a paxyHkom KnieHTa NnpoTAroM TPbOX POKIB;
- BIJCYTHICTb 3aU/IMLLKY IPOLLIOBUX KOLUTIB HA PaxyHKY;

- KnieHT 3miHMB cTaTyc Ha “pe3ngeHT” YkpaiHu.

2.1.6.8. O60B'A3kN BaHky

2.1.6.8.1. baHk 3060B'A3aHNn 34iMICHIOBATM NNAThKHI onepauii 3a paxyHKkom KnieHTa B nopsigky Ta Ha ymoBax,
BCTAHOB/IEHMX 3aKOHOA4ABCTBOM YKpaiHu Ta uum [oroBopom.

2.1.6.8.2. TlepepaBatn KnieHTy (Moro npeAcTaBHUKY 3a [AOBIPEHICTIO) Ha WOro BUMOTY AOKYMEHTU, SKi
NigTBEPOKYIOTh MAATKHI onepauil 3a paxyHKOM KriieHTa i BUNUCKY 3@ paxyHKOM (paxyHKamu) Ha HacTymnHui
6aHKIBCbKUI AeHb 3a nonepeaHii.

2.1.6.8.3. TMpun HagxomKeHHi Ha iM'a KrieHTa rpowwoBMX KOLUTIB y BaslioTi, BiAMIHHIA BiA BatoTM 6aHKIBCbKOrO
paxyHky, baHK 06/1iKOByE Taki rpOLLOBI KOLTK Ha paxyHkax 6aHKy [0 3BEPHEHHS K/iEHTA i3 BignoBigHO 3as1BOt0
Npo BiAKPUTTA paxyHKy (SKWO ymoBamMm BifNOBIAHOT NOCNYIX HE 3a3HAYEHO iHLLE).

2.1.6.8.4. MNMpopax iHO3eMHOT Ba/IlOTN 3 METOK MOAANbLUONO 3apaxyBaHHA Ha iHBECTULINHWI paxyHOK KnieHTa B
HauioHasbHI BantoTi AN 34iACHEHHS IHBECTULT B YKpaiHy, a TakoX KyniBnsa KnieHTy iHO3eMHQI BasilOTV 3 METOH



NMOBEPHEHHS IHO3EMHOT iHBECTULIT, a TakoX NpuOyTKiB, AOXOAIB, iHLWIMX KOLITIB, OAepXaHuX Bif, iHBECTULIAHOI
OiANbHOCTI B YKpaiHi Ta nepepaxyBaHHSA iX 3a KOpPAOH, 3AiliCHETbCA bBaHkom BiAMOBIAHO A0 BUMOT
3aKoHodaBcTBa YKpaiHu.

2.1.6.9. BapTicTb nocayr Ta NnopsfoK po3paxyHKiB

2.1.6.9.1. 3a BigKpUTTA paxyHKy Ta BUKOHaHHS onepauiii 3a paxyHkom KnieHT cnniavye baHky BuHaropogay, po3mip
sIKOT BCTaHOBNEHO 3asnBoto Ta Tapudpamm BaHky, WO AitoTb Ha AeHb 3AiicHEHHA KnieHTOM Takoi onepadi.

Tapudm BCTaAHOBMOKTbLCA BaHKOM CaMOCTIHO Ta MOXYTb 3MIHIOBATUCb MNPOTSAromM Ail uporo Jlorosopy, B
NnopsiaKy, BU3HAYEHOMY 3aKOHOAABCTBOM Ta UMM [JOroBopoMm, 30Kpema, 3asBoto Ta nigposgisiom 1.1.5. “3miHa Ta
[OMOBHEHHA YMOB Ta MpaBun HagaHHA 6aHKIBCbKMX NOCyr”.

2.1.6.9.2. KnieHT Hagae 3rogy baHKy LWAsxoM mignucaHHs uporo [oroBopy 34iiicHioBaTU AebeToBi nepekasu 3
YCiX CBOIX NMOTOYHUX pPaxyHKiB (B T.4. TUX, WO OyayTb BiAKpWUTI B ManbyTHbOMY), B MeXax CyM, LLO NiansaraioTb
cnnati baHKy 3rigHO 3 uum [loroBOpom, Npu HacTaHHi TePMIHIB nnatexis (34iiicHoBaTM Ae6eToBi nepekasn).
MpoBefeHHA [e6eToBOro nepekasy 3AINCHIETLCA BiANOBIAHO [0 BCTAHOB/MEHOIO 3aKOHOA4ABCTBOM MOPSAKY Ta
YMOB Liboro Jjorosopy.

2.1.6.10. CTpok pii JoroBopy Ta NOPsiA0K BHECEHHS 3MiH

2.1.6.10.1. Llein Oorosip HabyBae YMHHOCTI 3 MOMEHTY iOro yknageHHs ta pgie 10 pokiB [aTtow yknafeHHs
[Jorosopy € garta nignucaHHa KnieHTom 3ansu.

Lleli [JoroBip NpUNMHSAETLCS NiCAst 3aKiHYEHHSA CTPOKY Ail Luboro Jlorosopy.

[orosip BBaXKaeTbCs NPOAOBXEHUM Ha KOXHI HacTynHi 10 pokis B pasi, akwo 3a 30 kaneHgapHux AHiB A0 AaTu
3akiH4YeHHs aii uboro [lorosopy ogHa 3i CTOpiH He 3asBuna Npo Hamip Moro posipBaHHsa abo KnieHT He nogas
3anBy Npo 3aKpUTTA paxyHka.

2.1.6.10.2. baHk moxe nosigomnATM KnieHTa npo Hamip posipBaHHA OAHMM 3 TakMX CMOCO6IB: B MUCbMOBIN
hopMi, 4Yepe3 BCTAHOBMEHI 3ac0obu eneKkTPOHHOro 3B'A3Ky baHky Ta KnieHTa: Cuctemy "lMpueatr 24", cmc-
NMoBIgOM/IEHHS HA OCTaHHI BigoMi baHKy HOMepu TenedoHiB, eNIeKTPOHHY NoLWTy HafdaHi baHky npu igeHTudikauii
Ta akTyasisauii BigomocTeil npo KnieHTa, abo iHWuMK 3acobamun. KnieHT moxe nosigomnAatn baHk npo Hamip
po3ipBaHHA [orosBopy LLUIAXOM NofaHHA 3asBy NPo 3aKpPUTTA PaxyHKY.

2.1.6.10.3. baHk Hagae KnieHTy npono3uuii LWoAO0 3MiHWM iCTOTHMX yMOB [lOoroBopy y cnoci6, Wwo gae 3mory
BCTAHOBMTW AaTy Bignpas/ieHHA nNoBigOMMEeHHA KnieHTy, a came: LW/IAXOM Harnpas/iieHHA MOBigOM/IEHb
€NIeKTPOHHOI MnowTo, ¥ Cuctemi «lMprBar24», NoBifOMIEHHSA Y MeceHkepax 3a 30 kKasieHgapHux AHiB [0
[aTu BHeceHHsA 3MiH. B pasi, akwo KniieHT He HagacTb baHKy nNUcbMOBE MOBIAOM/IEHHA MNP0 BiAXWUIEHHS
npono3uuii baHky LWoA0 3MiHM ICTOTHUX yMOB [loroBopy Yy CTpok 30 KaneHAapHuX AHIB 3 [AHA Hanpas/ieHHSs
NOBIAOM/IEHHS, 3MiHM A0 ICTOTHMX YMOB BBaXKalOTbCH Y3rogkeHnmn CTopoHamMu Ta He NoTpebyoTb yKNageHHs
[0[aTKOBUX YroA.

2.1.6.11. IHWi ymoBM

2.1.6.11.1. CTOpOHM AOMOBWAWCHL, WO CMOCI6 OTpMMaHHA MpuUMipHUKa J[oroBopy Ta AogaTtkiB A0 HbOro
BCTAHOB/IEHO B 3asBi.



Tapudm

Ne BisHec HasBa nocnyrmu Tapud MpumiTka
Tapudy

1 Hanpsamok VIP- BigkpuTTS paxyHKy 300 rpH. (ansa

obcnyrosyBaHHS paxyHKiB B
iHO3eMHin
BanioTi)

2 Hanpsamok VIP- KoMicis 3a o6cnyropyBaHHA paxyHKy (BiACOTOK Bif, KOXKHOi po3paxoBaHoi | 1%; min. 5 rpH.;

obcnyrosyBaHHs |BMMIATN HAa KOPUCTb 3-X 0Ci6 - 0AHOYaCHO 3 MPOBEAEHHAM NaaTexy, aje He | max - 5 000 rpH.
MeHLe/He Binblle MiHiManbHoI/MakcuManbHOI cymun) (6asa - € cyma
nepeka3sy 3 iHBECTULINHOIO paxyHKY)-3 paxyHKY Yy HauioHaNbHiN BantoTi
3 Hanpsamok VIP- Komicisi 3a 06cyroByBaHHS paxyHKy (BiACOTOK Bifi KOXKHOI po3paxoBaHoi | 1%; min. 1 USD/

obcnyrosyBaHHS

BUMMATW Ha KOPUCTb 3-X 0Cib - 04HOYaCHO 3 MPOBELEHHSM MJIaTexy, ane He
MeHLe/He Binblle MiHiManbHOI/MakcuManbHOI cymu) (6asa - € cyma
nepekasy 3 iHBECTULINHOIO paxyHKY)- 3 paxyHKy B iHO3eMHil BantoTi

EUR; max - 200
USD/EUR




2.1.7. IHTepHeT-KapTKa
2.1.7.1. NpepgmeT Jorosopy

2.1.7.1.1. baHK 3060B'A3yeTbCA BigKpUTN KrieHTy MOTOYHMIA paxyHOK Ta emiTyBaTu IHTepHeT-kapTky (gani -
EnekTpoHHWii nnatbkHuiA 3aci6/ abo MNnatbkHa kapTka/ abo MAaTiKHWIA IHCTPYMEHT) AN 34IACHEHHS NNaTHKHUX
onepauii B mepexi Internet, a Takox 3aiicHIoBaT# 06CNyroByBaHHsA MNMOTOYHOIO paxyHKy B NOpsAKY Ta Ha yMoBaXx,
BM3HAYeHWX 3aKoHOA4aBCTBOM Ta uum [oroBopoM. baHk Mae npaBO BCTaHOB/OBATM BMHaropogy 3a
06cnyroByBaHHsi OTOYHOIO paxyHka y po3mipax Ta Ha yMoBax, BM3HauyeHux uum [orosopom Ta Tapudhamu
BaHky.

IHTepHeT-kapTKa (gani - Kaptka) — BipTyasibHa gebeTtoBa KapTka MUTTEBOIO BUMYCKY 6e3 (Pi3u4HOro Hocis.

2.1.7.1.2. KnieHT npregHyeTbCca 0 LoroBopy LWAAXOM NignucaHHsa 3assu nNpo BigkpuTTs MNOTOYHOro paxyHky Ta
npueaHaHHA 10 YMoB Ta lNpaBuna HagaHHA nocnyrn «IHTepHeT-kapTka» B Cuctemi «MNpusat 24» (pani — 3ansa
Npo MPUEHAHHS), WO pa3oMm 3 uumn Ymosam Ta [lMpaBunamu CTaHOBASATb [OrOBIip GaHKIBCLKOrO paxyHka Ta
06CNyroByBaHHA NAATHKHOIO IHCTPYMEHTY

2.1.7.1.3. TIOTOYHWIA paxyHOK, ANs SIKOro BMNyLeHO KapTky, BiAKPUBAETLCA Y Takux BankoTax: FPUBHS, O0Mapw
CLUA, €Bpo.

2.1.7.1.4. TTOTOYHWIA paxyHOK, AN IKOro BMnyweHo KapTky, MOXe BMKOPUCTOBYBATUCh:

- 019 onnaty ToBapiB i Nocayr B Mepexi Internet;

- 0151 BHECEHHS FOTIBKOBMX MPOLLOBMX KOLUTIB Y 6aHKIBCbKMX YCTaHOBaX;

- ANA 34iACHEHHS IHWNX 6GaHKIBCbKUX onepauiii, He 3ab0poHeHMX 3akoHoA4aBCcTBOM Ta MNpasunamu MIMC.

2.1.7.1.5. Bua ENeKTpOHHOrO naartbkHOro 3acoby, WO emiTyeTbcs BbaHkom, ioro chopma, pPekBisuTU, SKi
HaAHOCATLCA Ha HbOro y rpadiyHOMYy BUIMIALI, BU3HAYalOTbCA MAATDKHON OpraHisauieto BiAnoBiAHOT NAaThKHOT
CUCTEMM, Y SKili Ue ENeKTPOHHWIA nnaTbkHWIA 3acib 3acCTOCOBYETbCS, 3 ypaxyBaHHSM BMMOI, BCTaAHOB/IEHMX
BIOMNOBIAHMMY [EepXaBHUMU CTaHfapTaMmu YKpaiHu, | MbKHapOgHUX cTaHapTiB, NPUAHATUX MixXHapoAHO
opraHizaujeto 3i ctaHgaptusauii (1SO).

2.1.7.1.6. MNnartikHa KapTKka MICTUTb 060B'A3KOBI PEKBI3UTU, BU3HAYEHI 3aKOHO4ABCTBOM.

2.1.7.1.7. 3 METOK KOHTPO/I0 6E3NEKN PyXy TPOLLIOBMX KOLUTIB LLLOMICSAYHWIA AiMIT Ha NpoBeAeHHsT onepauiii B
Mepexi Internet BCTAHOBNKOETLCSA B PO3MIpI, eKBiBasIeHTHOMY 6 TucaY gonapis CLUA.

2.1.7.2. NMpaBa Ta 060B'A3KN CTOPiH
2.1.7.2.1. baHK 3060B'A3aHWIA:
2.1.7.2.1.1. Hagatu KnieHTy pekBi3nTu MNnaTikHOI KapTKW: HOMEpP KapTKW, CTPOK ail Ta CVV-Kog, KapTKu.

2.1.7.2.1.2. O6cnyroByBaTu [MOTOUYHMI paxyHOK 3a OeGEeTHOK MNAAaTiXHOK CXEMOK B MOPAAKY Ta Ha yMOBaXx,
nepegodadveHnx YUHHUM 3aKOHOA4ABCTBOM, MpaBunamm NaaTikKHUX cucTem Ta UMM [,orosopom.

2.1.7.2.1.3. baHk 3060B's3yeTbCA HagaBaTn KnieHTy Ha oro BUMOry BUNCKM NPO PYX KOLUTIB 3a NOro paxyHKoM.

Bununcka npo pyx KowwTiB gocTynHa KnieHTy y Cuctemi “IMpuBaTt24” 1inogo6oBo Ha 6e30M1aTHiil OCHOBI.



2.1.7.2.2. baHK mae€ npaso:

2.1.7.2.2.1. Y 6yab-akniAi MOMEHT 3a BflaCHUM pPO3CYAOM 3MiHIOBaTW Habip onepauiii, nocnyr i dyHKUiA, WO
BMKOHYIOTbCS 3 BUKOPUCTaHHAM [NaTbKHOI KapTKu.

2.1.7.2.2.2. baHK Mae npaBo 3YMVHATU NNaThKHI onepadii (B T.4. onepauii i3 3apaxyBaHHSA KOLUTIB HA paxyHOK
KnieHTa), aki MOXyTb 6yTV NOB'A3aHi 3 neranisauieto (BiAMMBAHHAM) AOXOAIB, OA4EPXaHUX 3/TIOUYNHHUM LLUJIAXOM,
(hiHaHCYBaHHAM Tepopusmy Ta (iHaHCYBaHHSAM PO3MOBCIOAKEHHA 36pOi MacoOBOro 3HWULLIEHHS BigNOBIAHO A0
BUMOT 3aKOHOAaBCTBa YKpaiHu Ta uboro [lorosopy.

2.1.7.2.2.3. MpunuHUTK [0rosip B OAHOCTOPOHHLOMY MOPALKY.

2.1.7.2.2.4. Y pas3i BiCYTHOCTI pyxy rpoLOBMX KOWTIB Ha OTOYHOMY paxyHKy BNpopoBX 6 Mmicauis i GinbLue,
BaHK mae npaBo:

- Ha BMHaropogy 3a 06C/yroByBaHHsi HEAaKTMBHOIO MOTOYHOrO paxyHKy Big KnieHTa y po3mipi 3a/1MLLKy rpOLLIOBUX
KowTiB Ha MOTOYHOMY paxyHKy, KO CyMy 3anuky He nepesuwtye 100,00 rpH Ta/abo y KnieHTa HeMae iHLWunx
aKTMBHMX MOTOYHMX paxyHkKiB) 3rigHo TapudiiB BaHky. MNpu LUbOMY cnjiata BUHAroOpoAMn 3A4INCHIOETLCS LLISIXOM
iHiLitoBaHHA BaHKkoM Ae6eToBOro nepekasy Ha nigcraBax Ta B NopsaKy, BU3Ha4YeHuX y 3asiBi NPo NpuegHaHHS.

- Nepekasarty 3a/IMLLIOK FPOLUOBUX KOLUTIB Ha iHWNIA aKTUBHWUIA MOTOYHMI paxyHOK KnieHTa.
2.1.7.2.3. KnieHT 3060B'siI3aHuiA:

2.1.7.2.3.1. MNpwu 3ailicHeHHi onepauyiii i3 BUKOPUCTaHHAM [MNaTiKHOT KapTKM  YHUKATU  BMHUKHEHHS
HecaHkuioHoBaHOro osepgpadry.

2.1.7.2.3.2. B pa3i BMHUKHEHHS HecaHKLUiOHOBaHOrO oBepapaddTy noracutn cymy 3aboproBaHoCTi 3a
HecaHkuioHoBaHMM oBepapaddToM Yy TepMiH A0 OCTaHHbOIO KasleHO4ApPHOro 4mcna Micsud, HacTynmHoro 3a
MicAueM, B SKOMY Takuii oBepapadT BUHMK. [py LUbOMY 3a KOPUCTYBaHHSA HecaHkUioHOBaHVWM oBepapadiTom
KnieHT 3060B'A3yeTbCs cnnatut baHky NpoueHTn B po3Mipi, BCTaHOB/IEHOMY Tapudyamu baHky.

2.1.7.2.3.3. B pasi nopyuweHHs KnieHTom 3060B'Ai3aHb, BM3HavyeHux n. 2.1.7.2.3.2. yboro floroBopy, CTOpPOHM
y3rogunu, wo KnieHT 3060B'A3yeTbCA CNAATUTU Ha KOpUCTb BaHKy 3aboproBaHiCTb 3a HecaHKuioHOBaHUM
oBepgpadToM, a TakoX NPOLEHTW Bi4 CYMU HEMNOBEPHYTOr0 B CTPOK HecaHKuioHOBaHOro osepapadty, ski y
Bi4NOBIAHOCTI A0 4. 2 CT. 625 LIMBINIbHOIO Kogekcy YKpaiHu BCTaHOB/IOOTLCA 3a AOMOBEHICTi0O CTopiH y 81,6 %
PiYHUX Big CyMM NPOCTPOYEHOI 3a60proBaHoCTi (CyMy HEMOBEPHYTOrO B CTPOK HecaHkuioHoBaHOro osepapadty
Ta NPOCTPOYHEHUMU MPOLEHTAMM 3a KOPUCTYBaHHA HecaHkuioHOBaHM oBepapadiTom).

2.1.7.2.3.4. CTOpPOHM y3rogmnu, Wo y pasi BUHUKHEHHSA 3a naTbkHOK KapTKo HecaHKUioHOBaHOro osepapadTy,
KOLWTW, OTpMMaHi Big KnieHTa, HanpaBnstoTbCA A5 noraleHHs 3ab0proBaHOCTi y Takili YeproBOCTi:

B NnepLUy Yyepry — Ha noralleHHs NpoLeHTiB 3rigHo n. 2.1.7.2.3.3. usoro [orosopy;

B ApYry 4yepry — Ha norawleHHA NPOLEHTIB 3a KOPUCTYBaHHA HecaHkuioHoBaHMM oBeppadToM 3rigHo n.
2.1.7.2.3.2. yboro forosopy;

B TPETIO Yepry — Ha noralleHHs Tifia HecaHkuioHoBaHOro osepapadTy.

2.1.7.2.4. KnieHT mae npaBo:



2.1.7.2.4.1. BukopucTtoByBatu MnatikHy KapTKy A1A Oonjatu ToBapiB i MOCNYr, BHECEHHSA TOTIBKOBUX IPOLLOBUX
KOWTIiB Y GaHKIBCbKMX yCTaHOBax Ta ANS 3A4IACHEHHS iHWMX GaHKIBCbKMX onepauiii yepes BigAasieHi KaHam
06C/1yroByBaHHs.

2.1.7.2.4.2. 3MiHATM (30INbLWUIMTX YX 3MEHLUMTMK) AiMIT, BM3HadeHunin n.2.1.7.1.7. uyboro [OroBopy, LIASXOM
3BepHeHHA A0 baHky abo camocTiliHo B Cuctemi «lMpusat24».

2.1.7.3. BUKOHaHHA NaThKHUX onepauii Ta NOPAAOK po3paxyHKIiB
2.1.7.3.1. MNMopsaaok BUKOHAHHA NAaTiXXHMX onepaLiii Ta po3paxyHKiB BU3HaYeHO Y 3asBi Npo NpuegHaHHS.
2.1.7.4. CtpoK gii Jorosopy

2.1.7.4.1. Jorosip yknagaeTbCA CTPOKOM Ha 10 pokiB. [JaTot yknageHHsa [oroBopy € gara otpumaHHa KnieHTom
pekBi3nTIB MAaTiXXHOI KapTKu.

Lleli [oroBip NpUMNMHAETLCA NiCAs 3akiHYeHHA CTPOKY Al uboro JoroBopy abo 3a HacTaHHSA iHLWMX OOGCTaBUH,
BCTAHOB/IEHUX BMMOramMmun Y“HHOIO 3aKkOHoAaBcTBa abo LM [JoroBopom.

[Jorosip Mmoxe 6yT AOCTPOKOBO po3ipBaHuWil 3a 3asaBoto KnieHTa nNpo 3akpuTTA paxyHKy B Oyab-Akuii yac, 3a
iHiuiaTMBO BaHKy B Oyab-skMii 4ac abo 3a HacTaHHs iHWWX 06CTaBWH, BCTAHOBMEHWX BMMOramm YMHHOIO
3aKOHOJaBCTBA.

2.1.7.4.2. Ctpok gji MnatbkHoi kapTkn 10 pokiB. 3a60POHSETLCA BUKOPUCTAHHA PEKBI3UTIB MNaThKHOI KapTKK 3i
36ir/IMM CTPOKOM fil.

2.1.7.5. IHWi ymoBu

2.1.7.5.1. MnaTixxHa opraHizauid a6o baHK MaloTb MpPaBO TUMYAaCOBO NPU3YNUHUTW 3A4IACHEHHS onepauiin 3
BMKOpPMUCTaHHAM KapToK BignoOBiAHO A0 3akoHoAaBCTBa, [MpaBui nnatikHOI CUCTEMW, BHYTPILLHbOGAHKIBCbKMX
OOKYMEHTIB.

2.1.7.5.2. BaHK Ma€e npaBO BCTaHOB/1OBATN OOMEXEHHS LLOAO KiSIbKOCTI BUNYLLEHNX KApPTOK ogHOMY KrlieHTy.

TN eNeKTPOHHMX NaaTiXKHUX 3acobis BipTya/ibHa KapTKa

BantoTa paxyHky "IlHTepHeT KapTku" puBHA, nonapu CLUA, eBpo

Tapudwu




Tapudy Bi3Hec

Ha3Ba nocnyrm

Tapud

MpumiTka

3a BiAKPUTTA paxyHKY

Po3ppiOHuMn
Di3Hec

Bunyck "lHTepHeT KapTKn"

He TapudikyeTbCs

3a o6cnyroByBaHHA paxyHKY

Po3ppiOHun
OisHec

Komicisa
0b6cnyrosyBaHHA
"IlHTepHeT KapTkn"

3a

He TapudgikyeTbCs

3a HecaHKUioHOBaHUKA oBepapadpT

\ - 100% Bin,
. . |OboB'A3KOBMM .
Po3ppiOHuMn . - . 3aboproBaHoOCTI no
3 . LWOMICAYHMMA naaTiXX no .
bisHec N HeCaHKLIOHOBAHOMY
IHTepHeT KapTui
osepapadpTy
MpoueHTHa CTaBKa 3a
HeCaHKLiOHOBaHUH 3,4% Ha MicAUub
o . .
Po3api6HMiA oBepapacdT _ (40,8% piyHMX) Bifg
4 BisHec (3aboproBaHicTb nojcymm
KapTKOBOMY pPaXxyHKY, 3aHeCaHKLiOHOBaHOro
AKUM osepapadpT He|oBepapadTy
nepepnbavyeHun)




Po3ppiOHuMn
Dbi3Hec

MpoueHTHa cTaBKa B pasi

HenorawleHHs
HeCaHKL,iOHOBAaHOro

oBepapacdTy Aao
OCTAaHHbLOIO 4YMcCJia Micaus,
HaCcTynHoro 3a Mmicsuem, y
AKOMY BUHUK
HeCaHKL,iOHOBaHUM

osepapacdT (y

BiANOBIAHOCTi 4,0 YAaCTUHM
2 cTtaTtTi 625 LuBinbHOro
Kopekcy YKpaiHu)

6,8%
(81,6%
CyMM
HeCaHKLIiOHOBAHOro
osepapacdTy

Ha Micaub
piuyHux) Big

3a onepauinHe 00CNyropyBaHHA paxyHKY

. . |OnnaTa KapTKoOIo B
Po3ppiOHuMn )
BisHec TOProBux TouyKax Ta|He TapudikKyeTbCA
iHTepHeT-MarasmHax
Po3api6uuit Komicisa 3a 1 TpaH3akuilo [He TapudikyeTbca
bisHec P u P y
- He TapudikyeTbca -
NONOBHEHHA
BJIACHUKOM KapPTKM;
- 0.5% Big cymm
Komicina 3a nonoswenns| MHIMYM 5 TPH) -
. . NONOBHEHHA KapTKu
roTiBKOIO iHTEpPHeT-KapTKu
Po3ppiOHMM|YM BipTyanbHOro paxyHKy TPeTLolo 0cobolo;
. . .- 0.2% Big cymm
b6isHec Yy TepMiHani|, . .
(MiHiMymMm 2 TrpH) -
camoobcnyropyBaHHA Ta
. NONOBHEHHA KapTKu
Kaci
TpeTbolo ocobolo
KJTIEHTOM - BJIACHUKOM
oyab-akoi KapTKu
MpusaTtbaHKy
(akuinHum Tapud).
. . |Komicia 3a KoOHBepTauilo
Po3ppiOHuM . . .
Gisnec BaNloTM B pas3i 3AiNCHeHHsA|He TapudiKyeTbCA

onepauin 3a KOpAOHOM




HapaHHAa posigku/Bunuckn 3a dopmMyBaHHS
10 P_osp,p|6|-|vm I_HTe_pHeT_ KapTKOIo ¥100 rpH. OOBiAKMU B
bisHec BigAiNneHHi 6aHKy 3a 6yAb-AKuUiA MpuBaTt24 - He
nepiog, TapudikyeTbca
KnieHt popyuae
BaHky
Komicia 3a  pospaxyHKoBe 20.00 [DUBEHL LIOMICALLS 30iMCHIOBATH
Po3apiOHMM|06CcNyroByBaHHA HEaKTUBHOTO| put t Whicnucanna  komicii
11 . ane He Ginble 3anuLWKIB
bi3Hec paxyHKy no NPoAyKTYy . 3 HeakTuBHOro
" " KOLUTIB HA paxyHKy
IHTepHeT KapTa PaxXyHKY
LoMicaus 20
4Yyucna B NopsaAnKy,
BU3Ha4Y€HOMY
JloroBopom.
IHcpopMmyBaHHA KnieHTiB 3a
pPaxyHKOM o6 niky
¢diHaHcoBOroO aKTuBy He TapudikyeTbcs
KaHaslaMu: Cucrema
«MpuBat24» [/ Viber /
Telegram / e-mail
Cnnata B paty
p iSHM NiaKAlO4YeHHs
12 PBp‘p' Huu nocnyru Ta pani
bi3Hec

Mocnyra "Bci SMS™
(indbopMyBaHHA 3a BCiMa
¢diHaHCOBUMM
TpPaH3aKLisMU He3aNe)XXHo
Big CYMM LUJIAXOM
HanpaBJIeHHA sSMs-
noBiAOMJIEHb)

39 rpH/mic.

yepe3 KOXHi 30
KaJleHJapHUX
DHIiB NPOTArom
BCbOro CTPOKY
KOPUCTYBaHHSA
nocnyroto B
nopaakKy Ta Ha
yMOBaXx,
BU3HA4YE€HMUX
Jorosopom.

3a nnaTtexi Ta nepeKkasu




Mepekas 3 IHTepHeT-
KapTKu Ha "KapTky
. . |[YHiBepcanbHa», «KapTky
13 Pf>3p.p|6|mu YHiBepcanbHa Gold», He TapudikyeTbca
bi3Hec . .
«MpemianbHi KapTKu»,
«IHTepHeT-KapTKy»,
"KapTky lOHiopa"
o o
Mepekas 3 IHTepHeT- 0.5% .B"q cymu (max 50
. . " rpH) Big cymu -
Po3ppiOHun|kapTtku Ha "KapTky pns
14 . CTArYyeTbCA 3 ofiepxysaya
bi3Hec Bunnar», «Kaptky npnsa .
3a HeliNboBe NOMOBHEHHA
sunnat Gold»
KapTkun ans sunnar
- He TapudikyeTbCa -
npu NONOBHEHHiI
15 Po3ppioHun|Mepekas 3 IHTepHeT-|BNacHUX 0eno3muTiB
bi3Hec KapTKN Ha Aeno3uT - 0,5% Big cymu - npum
NONoOBHEeHHi Jeno3uTiB
TpeTboi ocobmu
1% Bip, cymMmu
OKpiM nepekasy
Mepekas 3 IHTepHeT-|[KOWTIB 3a nNpaBUJIOM
Po3apiGHMiA KapTKu Ha NoC/Nyry|HaKonu4yeHHs
16 . HaKoMNMU4YeHHs «OKpyrneHHs
bisHec " " .
CkapOHuuka (TinbKM|BUTPaATU>,
BJIACHi KOLUTH) «OKpYyrneHHs
3a5IMLIKY Ha KapTui
HanpPUKIiHWI AHA».
. . [Mepekas 3 IHTepHeT-
Po3ppiOHun " o/ w:
17 BisHec KapTKVIII Ha MpuBaT-|1% Bip cyMmu
BKNapg
* B Cucrtemi
. "MpuBat24”, a
Mepekas KOLWTIB Ha
NOTOYHUM (xkapTKOBMHN) Takox npw
Po3npibHun . i 0,5% (min 5 rpH, max/nepekasi
18 . paxyHoOK ¢i3u4yHOi ocobm, .
bi3Hec . _ . 100 rpH)* 3aJIMWIKYy KowrTiB
BiAKpPUTUM B iHLWWOMY . .
KnieHta y pasi
6aHKy
NPUNUHEHHSA

DiNoBUX BiA,HOCUH




. . [Mepekas 3 IHTepHeT-|0,5% Big, cymn (min 5
Po3ppiOHuMn
19 . KapTKu Ha KapTKy[rpH) Yy T.4. u4epes
bisHec R LT .
YKpPaiHCbKOro 6aHky cepBicu iHWIKX OaHKiIB
Mepekas 3 IHTepHeT-
20 Po3ppiOHMIA | KapTKn Ha KapTKy|2% Big cymu (min 50
DisHec Mastercard 3aKOpAOHHOrOrpH)
6aHKy
. . [Mepekas 3 IHTepHeT-|, . .
21 P.osp,plﬁuvm KapTKH Ma KapTKy VisaZA) Big cymn (min 50
DisHec rpH)
3aKOpAoOHHOro 6aHKky
Komicia 3a HapacuiaHHA
MiDKHApoOOHMX nepekKasiB
Po3ppibHuMi|Ha CTOpPOHHIX cepsicax|,, .
22 bisHec (Wise, TransferGo, PayPal 2% Bip cymu 301.11.2022
Ta iHwi) 3 IHTepHeT-
KapTKu
1l rpH - € porosip 3
oTpMMyBa4ieM. 3a
PaxXyHOK KpemMuTHUX
KowTiB + 3% Big cyMmu
3 rpH - HeMae
AOroBopy 3
. . .[oTPUMyBaieM. 3a
. . |KOoMyHanbHi Ta iHWi
Po3ppibHun . PaxyHOK KpeauTHUX
23 . nnarexi 3 IHTepHeT- . .
OisHec KowTiB + 3% Big cyMm
KapTku B MNpuBaTt24
1% Bip cymm (min 3
rpH, max 100 rpH) -
oTpMMyBau -
olop>xeTHa
opraHisauis. 3a
PaxXyHOK KpeauTHUX
KowTiB + 3% Bipg cyMm
24 Po3ppioHun | KomyHanbHi Ta iHwill% Bip cymum (min 5
bisHec nnarexi 3 IHTepHeT-|[rpH, max 500 rpH) - €
KapTKu B TepmiHnani/|porosip 3
BbaHkomMmaTi oTpUMMyBa4YeMm




1% Bigp, cymum (min 10
rpH, max 1 000 rpH) -
HeMae p[orosopy 3
oTpUMMyBa4YeMm

1% Big, cymn (min 10
rpH, max 1 000 rpH) -
oTpuMyBay -
Olop>xkeTHa
opraHisauis

1% Bip cymm (min 15
rpH, max 500 rpH) - €
n[orosip 3
oTpuMyBauyeMm

1% Big, cymn (min 25

. . |KOMyHanbHi Ta iHWi[rpH, max 1 000 rpH) -
Po3ppiOHun .
25 BisHec nnarexi 3 IHTepHeT-HEeMae porosopy 3
KapTKu y BipaineHHi oTpMMyBaieMm
1% Big, cymm (min 25
rpH, max 1 000 rpH) -
oTpuMmyBau -
Olop>xeTHa
opradisauin
. N P .
Po3api6HMii KOMyHaf":HI Ta iHWi|1% Bip cymu m|r.| 1 rpH
26 Bisnec nnarexi 3 IHTepHeT-|- € AOroBip 3
KapTKW Ha caMTi OTpUMyBa4YeM
1% Bip, cymn (min 15
rpH, max 500 rpH) +
20 rpH - € porosip 3
oTpuMyBauyeMm
1% Big, cymm (min 25
. . .[rPH, max 1 000 rpH) +
. . |KOMyHanbHi Ta iHWi
Po3ppiOHuMK . 20 rpH - HeMae€
27 . nnaTtexi 3 IHTepHeT-
bisHec DOroBopy 3

KapTku no tenecdoHy 3700

OTpUMYyBa4YeMm




1% Big, cymu(min 25
rpH, max 1 000 rpH) +
20 rpH - oTpuMyBau -
Orop>KkeTHa
opraHisauis

Mepeka3 KOWTIB Ha PpaxyHKu
lopuanyHNX ocié Ta ®OMN B

Po3ppibHum|sakocTi NONOBHEHHA|4% Bif CyMU nnaTexy, ane
28 . . . Bbe3 NAB
bisHec cpiHaHCOBOI ponomoru/|He meHwe 100,00 rpH.
6e3BigcoTKkoBOro
KpeauTyBaHHs (piHaHCYyBaHHSA)
Mepeka3 KOWTIB Ha NOTOYHUIA
29 P_osp.piﬁuvw“l (KapTKOBI/I.I‘/'I) paxytlox (*).i3I/I‘-IHO'I' 2% (min 5 rpH) Bes
b6isHec oco6u, BigkpuTnii B iHWOMY naB

OaHKy uepe3 ATMITCO




2.2. 0eno3uTn (yMOBK Ta nNpaBusa PO3MilLEHHSA OENO3UTHUX BKNagiB y baHky)
2.2.1. 3aranbHi NONOXKEHHSA
2.2.1.1. YMoOBM BigKpUTTA Ta 06C/TyroByBaHHSA BKNaay

2.2.1.1.1. KnieHT nepegae, a baHk npuiiMae rpowosi kowTK (gani Bknag) y po3mipi Ta Ha CTPOK, 3a3Ha4veHi B
[oroBopi. BaHK Ansa 3apaxyBaHHA CymMu BKkAagy BigkpmBae KnieHTy BknagHuii paxyHoK (igeHTudikatop
BK/1AJHOTO paxyHKy 3a3HayeHuii B [JoroBopi) i 3060B'A3YETbCS BUNAATUTU MPOLEHTW, HapaxoBaHi Ha CyMmy
BK1a4y 3rifHO 3 y3romxkeHnmn CTopoHaMmu ymoBamu [lorosopy.

2.2.1.1.2. [OoroBip BBaXaeTbCA OOPMSIEHNM Ta BCTyMnae B CWIy 3 [AaTu MNepLUoro HaaXOoMKEeHHSA KOLTIB Ha
BKNaAHWA paxyHOK Ta fj€ [0 MOBHOTO BMKOHaHHA CTopoHamy 3060B'A3aHb 3a [loroBopom. [licns BHeCEHHSA
KOLWITIB Ha BKIAAHWA paxyHOK B MOBHOMY 06CA3i NpUMIpHWK [OroBopy CTta€ AOCTYNHUM ANs nepernsgy B
ocobuctomy akayHTi cuctemu lMpueatr 24 (WEB). [Jata Ta yac pgoctynHocTi [JoroBopy B cucTtemi lMpusar24
(WEB) BignoBigae farti Ta yacy CTBOPEHHSA AOroBopy y cuctemi baHka.

2.2.1.1.3. KnieHT mMa€e npaBO BHECTWM KOLITU Ha BKAAAHWIA paxyHOK npotsarom 30 KasieHdapHuX OHiB 3 Aatu
nignucaHHa 3asBu NPo NpUeHaHHA 40 BiANOBIAHOT nocnyru (BkNagy) (gani - 3assa Npo npuegHaHHA). FKLWo 3a
uei yac ymoBu BiAnoBigHOT nocnyru (Bknagy) 3MiHATbLCA, To Jorosip 6aHKiBCbKOro Bkiafy Oyae yknafeHo Ha
ymMoBax, ki 6yayTb OiATU Ha AaTy BHECEHHS KOLUTIB.

Akwo npotarom 30 KasleHAAPHMX [OHIB BCS CyMa KOLWTIB, 3a3HayeHa B 3asiBi Npo npuegHaHHs, KnieHTom He
BHeceHa, 3asiBa Npo NPUEAHAHHS aHyMIOETLCA, [oroBip 6aHKIBCLKOrO BKaly BBAXKAETLCS HEYKIAAEHUM.

MoBepHeHHs KOWTIB, WO 6ynn BHeceHi KieHTOM Ha MOMOBHEHHSA BKMIAAHOINO paxyHKy 4acTKoBO (B PO3Mipi,
MEHLLUOMY 3a pO3Mip BKMagy, 3a3HayeHuil y 3asBi Npo nNpuegHaHHs), 3A4iIACHI0ETbCA BaHKOM Ha MOTOYHWIA
paxyHOK KnieHTa 3a pekBi3utamy ENeKTpoHHOro naarkHoro 3acoby (gani - Kaptku), 3azHavyeHoro KrieHTom, Ha
nigcrasi 3BepHEHHS KnieHTa B baHK 3rigHO YHHMX TapudoiB BaHky.

2.2.1.1.4. KinbKicCTb OfHOYACHO Ail4MX [OroBOPIB OAHOro KnieHTa, BK/OYAKUM NOCAYTYy HaKOMUYEHHS
«CkapbHuuKa» Ta «lpusar-Bknag», He NoBUHHO nepesuLysatu 30.

Ao KnieHT 6axkae BiAKPUTM HOBWUIA BKNag, nicnsa gocarHeHHs 30 BIAKPUTMX paxyHKiB, Tpeba 3akputn 6yab-aKuii
3 [itoYmnx BKIagdis.

2.2.1.1.5. KnieHT mMae npaBo MOMNOBHIOBATWN BKMaAHWI paxyHOK 6e3 yknafaHHSA 004aTKoBMX yrof Ao [orosopy.
MoTo4yHa cyma Bknady Bigo6GpaxaeTbCsl y BUNUCLI 3a BKaA0M, 3 KO0 KiEHT MoXe 03HaNoOMWTUCH Y BiadiNeHHi
BaHky ab0 y gOCTYNHUX AUCTaHUIRHMX KaHanax (iHTepHeT-6aHK, MOGifbHI 4oAaTKM Ta iH.).

BaHK Mae npaBo BCTAHOBUTY MakCUMas/ibHY CyMY MOMOBHEHHA BKNagy MpPOTAroM NeBHOrO Nnepiofy yacy, a Takox
KINbKICTb TakuxX MNOMOBHEHb. 3arasibHa CymMa MOMOBHEHHA HE MNOBMHHA MEepeBuLlyBaTM CYMY, BCTaHOB/IEHY
BaHkom. Lls iHdhopmauis goctynHa KnieHtam y BiggineHHi abo Ha caiiTi baHky Ha cTopiHui pb.ua/depozit.

2.2.1.1.6. KnieHT Mae npaBo BCTAHOBUTN YMOBW aBTOMATUUYHOTO NMOMOBHEHHA CBOIO BKMAAHOIO paxyHKy 3i CBOro
MOTOYHOIrO pPaxyHKy LWAAXOM MigKMAKYEHHS nocnyrn “AeBTonnarexi’, yMOBM $KOI BM3HA4YeHO Mifgpo3aiiom
2.6.1.YmoB Ta lNpaBusi, AKWO iHWKWA NOPAAOK YMOB MOMNOBHEHHS HE BU3HAYEeHWI y BiAMNOBigAHOMY [OroBopi Mix
BaHkom Ta KnieHTOM. BaHK Mae npaBo 0OMEXWTU KifbKICTb NiAKAYEHUX aBTOMATUYHUX MOMOBHEHb A0 OAHOrO

BKNaAY.

AKWOo Ha AaTy BUKOHAHHS NAaTKHOI onepaujii 3a nocsyrot “ABTonsiaTexi” 3a/IMWOK KOLWITIB Ha MNOTOYHOMY
paxyHKy MeHLle CyMun BCTaHOB/IEHOTO naTexy, baHk BUKOHYE MnaTikHy onepauito y CyMi SOCTYNHOro 3a/lnLLKy
Ha MOTOYHOMY PaxyHKY.



2.2.1.1.7. KnieHT Ma€ npaBo CKfacTu 3anoBifasibHe Po3nopamKeHHS 3a BK1aL0M.

2.2.1.1.8. KnieHT nNpoOTArom CTPOKY pPO3MilLleHHs BKady 3000B'A3yeTbcA 6e3 NMcbMOBOI 3rogn bBaHky He
nepegasaT BkIaj B 3abe3neyeHHs BMKOHAHHA 3000B'A3aHb nepeg TpeTiMm ocobamu, a TakoX Bigvy>KyBaTu
BK/1aZ, TPETIM 0co6aM iHLIUM He 3a60POHEHUM CNOCOGOM.

2.2.1.1.9. B pasi, aKwo KnieHT gisHaBcs npo HecaHKUiOHOBaHe CNuUcaHHA KOLWTIB 3 BKIaAHOr0 paxyHky (B ToMy
yucni 3a gonomorol SMS-iH(popmyBaHHA Bifg BaHky, abo iHWUX eNeKTPOHHMX MOoBiAOMNEHb BbaHky), KnieHT
3060B'sA3aHWIA HEramnHoO NoBiOMUTK NPO Le B baHk, 3BepHyBLUUCL A0 BigdineHHa BaHky abo 3aTtenedoHyBaBLIN
Ha Homep 3700 (uinogo6oBo) un +38 (073) 716 11 31 (Ans A3BIHKIB i3-3a KOPAOHY).

2.2.1.1.10. Bknagn Ha cymy, eksiBasieHTHY 50 Tuc. gonapis CLUA i 6inblie (3a kypcom HBY), ochopmnaoTbes
TiNbKM Yy BUINALI [OroBOpiB 6aHKIBCLKOro Bkady 6e3 MOXIMBOCTI AOCTPOKOBOrO po3ipBaHHA (CTPOKOBI) abo
MpuBaT-BKNALIB.

2.2.1.1.11. baHK 30060B'A3yeTbCA 3fjlicHIOBAaTU O06CAYroByBaHHA KnieHTIB Yy BIiANOBIGHOCTI 3  UYMHHMM
3aKOHOAAaBCTBOM YKpaiHu Ta Tapudamu baHky, WO AitoTb HA MOMEHT 34iACHEHHS onepavil.

2.2.1.1.12. baHK Ma€ npaBo CTAryBaTy KOMICitO 3a NONOBHEHHSA BKMagy iHLIOI 0COo6M 3rigHo 3 gitounmmn Tapudamm
BaHky. lMoOnNoBHEHHs CBOro BK/ady [OTIBKOKW NiATBEPMXYETbCA iAeHTUdikauieto KnieHta 3a ENeKTpOHHUM
nnaTtixxHMM 3acoboM (KapTKor), abo iHWKM, BCTaHOBNEHMM Yy BaHKy AN Takux onepauii cnocob6om. Onepauis
rOTIBKOBOrO MOMOBHEHHS, He niagTBepmkeHa igeHTudikauieto KnieHta, kBaslithiKyeTbCA K MONOBHEHHA BKady
iHLLOT oco6bMm.

2.2.1.1.13. baHK Ma€ nNpaBo LOCTPOKOBO posipBaTy Jorosip, NOBiAOMUBLLM NPO Le KrieHTa B 0gHOMY 3 KaHasliB:
€NEeKTPOHHOK nowwTot, y Cuctemi «lMpuBat24», 3a AONOMOrold SMS abo uyepes iHLWI eneKTPOHHI KaHan 3a
PeKBi3nuTaMu, BKazaHNUMN Y KNIEHTCbKIli 6a3i BaHky.

2.2.1.1.14. B pas3i, AKkwo KnieHT Mae NnpocTpoYveHy 3ab0proBaHicTb 3a KpeamTom, HagaHnm baHkom, abo KnieHT €
nopyuntenem 3a KpeguToMm, 3a SKMM iCHye NpocTpoYeHa 3ab0oproBaHicTb, AN 34iNCHEHHA 4e6eTOBOro nepekasy
3a paxyHOK KOLUTIB, LLI0 PO3MiLLEeHi Ha BKNagHoMy paxyHky KnieHTa, BaHk Mae npaBo Ha CBili po3cya;

- NicNs 3aKiHYeHHs CTPOKY BKNady nepepaxyBaTtu BKNaz i HapaxoBaHi NpoLEeHTU Ha NOTOYHUIA paxyHOK KnieHTa Ta
B NofaslbLLIOMY BMKOPUCTOBYBATU X ANA noraweHHs 3aboproBaHocTi abo

- B OOHOCTOPOHHBLOMY MOPSAAKY [AOCTPOKOBO poO3ipBaTv AO0roBip 6aHKIBCLKOro BKNady LUIAXOM MOBiAOM/IEHHS
KnieHta. Bknag i HapaxoBaHi NPOLEHTU NepepaxoByTbCSA Ha MNOTOYHUIA paxyHOK KnieHTa Ta B nogasibLuomy
BMKOPUCTOBYIOTLCS N5 MOraweHHa 3aboproBaHOCTi. HapaxyBaHHS MpOUEHTIB MPOBOAWUTLCA 3a (DaKTUUHY
KiNIbKICTb OHIB 3 faTh BHECEHHSA / AaTn NPOAOBXEHHA BKady 3a CTaBKOK "[10 3anuTaHHS".

Mpo ue baHk Hagcunae KnieHTy NOBIAOMIEHHS HE Mi3Hile, HiX 3a 2 6aHKIBCbKUX OHi 3a pekBi3uTamun, BkasaHuMu
B KNIEHTCbKI 6a3i baHky B oAHOMYy 3 KaHasiB: 4yepe3 e-mail, cuctemy MNpusat24, 3a gonomoroto SMS abo
NoBIJOM/IEHHAM Yepes iHLWi eNIeKTPOHHI KaHauM i3 3a3Ha4YeHHAM AaTu po3ipBaHHA Jorosopy.

2.2.1.1.15. TMpw HacTaHHi hopc-MaXopHUX O6CTaBWH, He 3anexHuX Big KnieHTa i BaHka (noxexa, MoBiHb,
3eM/1eTpYycC, BIICLKOBI Ail, F(pOMa/ChKi 3aBOPYLLEHHS, enigemii, HoOpMaTWUBHI akTX OpraHis Bfagu, Aki BNANBaOTb Ha
BMKOHaHHS 3000B'A3aHb Ta iH.), CTPOKN BMKOHaHHSA 3000B'A3aHb 3a [J0roBopom BiAcyBatoTbCA. Lli 3060B'A3aHHS
nignsaraoTe HeraiHOMY BUKOHAHHIO NICNA NPUNUHEHHS Al hopc-Maxopy.

2.2.1.1.16. CsoimMm nignucom KnieHT niaTBepOXye, WO BCA NpeacTaB/ieHa HUM iHopmauis € MnpaBU/IbHOMK i
3060B'A3yETLCA MPO BCi 3MiHW NOBIAOMNATU BaHK He nisHiwe 15 kaseHgapHUX OHIB 3 MOMEHTY TX BUHUKHEHHS.
[na nigBuweHHA 6e3nekun Bkiagy KnieHT Hagae Ao3Bin Ha dhoTorpaddyBaHHS Ta iHPOPMYBaHHSA NPO CTaH BKaay



B O4HOMY 3 KaHanis: yepes3 e-mail, cuctemy Mpuear24, 3a gonomoroto SMS abo NoBiAOMNEHHAM 4vepes3 iHLi
€1EKTPOHHI KaHaNn 3a pekBi3uTamu, BKa3aHMMM B K/TIEHTCbKIn 6a3i BaHky.

2.2.1.1.17. Y pasi nopyLleHHSA OAHielo i3 CTOPiH ymMOB [OroBopy BOHa Hece BiAnoBifa/ibHICTb 3rigHO 3 YMHHUM
3aKOHO4aBCTBOM YKpaiHu.

2.2.1.1.18. baHk iHhopmye KrieHTa Npo cTaH paxyHKy Ta Mpo iHWi onepadii 3a [JoroBopom B O4HOMY 3 KaHaJsliB:
yepes e-mail, Cuctemy lMNpueat24, 3a gonomoroto SMS a6bo NOBIAOMNEHHAM Yepes iHLWi eNeKTPOHHI KaHan 3a
pekBi3nuTaMu, BKasaHUMN B KNIEHTCbKI 6a3i baHky.

2.2.1.2. HapaxyBaHHA Ta BUMNJiaTa NPOLEHTIB

2.2.1.2.1. HapaxyBaHHA NPOLEHTIB Ha CyMy BK/iafy i NONOBHEHb NMOYMHAETHLCA 3 NEPLIOro AHA, HACTYMHOro 3a
[HEM HAOXOMKEHHS1 TPOLLOBMX KOWTIB B BaHK, i 34JACHIOETLCA 3a KOXHUIA KaneHfapHWil OeHb, BUXOAA4YM 3
(haKTUYHOT KiSIbKOCTI AHIB Y poLji, 3a CTaBKOo, W0 Ai€ Ha faTy NepLloro HaAXOMKEHHS KOWTIB 3 ypaxyBaHHAM
npaBuna po3paxyHKy NPOLLEHTIB NPV NPOAOBXEHHI BKIagy. 3a AeHb, KOW BKNag noBeptaeTbCcsa KNieHTY, NPOLEHTH
He HapaxoByTbCs. IMicna po3ipBaHHA BKIagy, abo 3akiHYeHHS Oro TepMiHy (SIKLLO BKIad He NMPOAOBXEHUI Ha
HOBWIA CTPOK) HapaxyBaHHS NPOLEHTIB MPUMNUHAETLCS.

2.2.1.2.2. Tlo 3aKiH4eHHi KOXHOro nepiogy HapaxyBaHHS MPOLEHTIB, WO MUHYB 3 OOPMIEHHSA/MPOLOBXEHHS
[oroBopy, HapaxoBaHi NPOLEHTU 3a BK1aA0M 3apax0BYHTbCSA Ha BKNaAHWMIA paxyHoK 3rigHO 3 ymoBamu [JoroBopy
ab0 Ha NOTOYHWUI paxyHOK (kapTky KnieHTa) B AaTy, HacTynHy 3a AaTtol 3akiHYeHHs nepiogy HapaxyBaHHA Nicns
15-00.

2.2.1.2.3. Cyma HapaxoBaHWX MPOLEHTIB 3a Uiy KiNbKiCTb CTPOKIB BKNaAy, WO NPOALWn 3 othopMAeHHS BKNagy,
BMUMN/1AYyETHCS B MOBHOMY 0OCA3I.

2.2.1.2.4. FKWo Ha AeHb nepepaxyBaHHA MPOLEHTIB Mo Bkiady KnieHT He obpas BapiaHT BUMIATM MPOLEHTIB,
NPOLEHTN 3a/IMLLIAKTLCA Ha BKNagHOMY paxyHKy. HapaxyBaHHA NPOLEHTIB Ha L0 CyMYy He NPOBOANTLCS.

2.2.1.2.5. AKWO NOTOYHMI paxyHOK (KapTka), skuiA KnieHT obpaB An1a nepepaxyBaHHA MPOLEHTIB, HA [eHb
nepepaxyBaHHs 3aKpUTO abo 3a6/10Kk0BaHO, BaHk MOoXe AofaTu NpoLeHTV A0 CyMU BKNaay, SKWO YMOBK BKNagy
nepenbavatoTb Take 3apaxyBaHHSA. FAKLWO Li NPOLEHTW He AoAaHi 0 CyMU BKNady, HapaxyBaHHSA NPOLEHTIB Ha Lo
CYMY He MPOBOANTLCS.

2.2.1.2.6. NpoueHTHa cTaBKa 3a BK/1a40M € HE3MIHHOK NPOTSArOM KOXHOIO CTPOKY BK1agy.

BaHk Mae npaBO A0 3aKiHYEHHS CTPOKY BKMady 3MiHOBATM PO3Mip NMPOLEHTHOI CTaBKU 3a BKM1agamMu Ha BUMOTY
(Bknag «[o 3anutaHHsa» i «MpuBaT-BKIa4»). 3MiHa NPOLEHTHOI CTaBKWN 3AINCHIOETLCS 3rigHo n. 2.2.1.6

2.2.1.2.7.0nogaTKyBaHHS [0X0A4Y Y BMINAAi NPOLEHTIB 3a KOPUCTYBaHHA BKNAAOM 3AiNCHIOETLCS BignoBigHO A0
3aKoHo4aBCcTBa YKpaiHu.

2.2.1.3. ABTOMaTNYHe NMPOAOBXEHHS BK1agy

2.2.1.3.1. AKwo nicna 3akiH4eHHA CTpoky BkNagy KnieHT He 3asBMB BaHKy nNpo BigMOBY Bif NPOAOBXEHHSA BK1aay
abo He 3arpebyBaB cymy Bknagy u4m Ti yacTvHy i BbaHK He 3anepeyye nNpoTM NPOAOBXEHHS BKNagdy, BKNag
aBTOMATMYHO NPOAOBXKYETLCA Lie Ha OAMH Takuil camuii cTpok. MNpu ubomy BaHk Mae npaBo nepernsagatv
NPOLEHTHY CTaBKy 3a BK/I1aAOM Ha HOBWI CTPOK BIiAMOBIAHO Ai04MX CTaBOK i3 3a/ly4eHHs BkNagiB (B nopsiaky
y3rogkeHomMmy y 3assi npo npuegHaHHsa). CTpok BkNagy NpofoBXYETbCA HEOLHOPA30BO, aBTOMATUYHO, 6e3 ABKK
KnieHTa B baHK Ta 6e3 yknageHHs 4oaatkoBux yrog 4o [orosopy.

2.2.1.3.2. fAkwo baHk 3anepeyye NpoTU NPOLOBXEHHS BKNaay, BiH iHhopmye KnieHTa nNpo Le B 04HOMY 3 KaHaniB:
yepes e-mail, Cuctemy “pusar24”, 3a gonomoroto SMS a6o NoBiAOMIEHHAM Yepes iHLWWI eNeKTPOHHI KaHam 3a



pPeKBi3uTaMn, BKasaHVMW B K/IEHTCbKI 6a3i baHKy, He Mi3Hiwe HiX 3a 2 GaHKIBCbKi AHi A0 3aKiHYeHHS CTPOKY
BKNagy.

2.2.1.3.3. Y pasi oTpumaHHsa BaHkoM iHpopmaLil npo cmepTb KnieHTa (HagaHHS CBigOLTBO Npo cmepTb abo
pileHHsA cyay), baHk nNpofoBxXye 06MIKOBYBaTU BKMag Ha BKIaAHOMY paxyHKy Ta HapaxoByBaTu nepefodaqveHi
[IOrOBOPOM MNPOLEHTK, asnie BUK/IYHO A0 CNAMBY CTPOKY Aii AOroBopy BKNady, YMHHOTO Ha AaTy OTPUMAaHHS
iHdbopMmaLii Npo cmepTb KnieHTa. Micnsa cnamey BKkasaHOro CTPOKY, AOroBIp BKAaA4y He nignsarae nposioHrauii, baHk
NPUNUHSE HapaxyBaHHA MPOLEHTIB, 3aKpUBaE BKIAAHUIA paxyHOK Ta 06nikoBye kowTu KnieHTa Ha BignoBigHUX
6aHKIBCbKUX paxyHKax 3rigHO BUMOT 3aKOHOAaBCTBa YKpaiHu.

2.2.1.3.4. Tlpn NpPOAOBXEHHI CTPOKy BkNagy baHK Mae npaBo 3MIHUTKM paxyHOK Bkiagy 6e3 yknafeHHs
AogaTtkoBux yrog oo Joroeopy. MNpu LbOMy HOBWIA iAeHTUMIKATOP paxyHKy 6yae Bigobpaxartucs y Bunmcui no
BK1AAY.

2.2.1.3.5. AKwo Ha gaTty 3akiHYeHHS1 CTPOKY BKMady 3a/IMLLIOK BKNagy 6yae MeHLe BCTaHOBMEHOI baHkoM cymu,
sKa BigoOpaxeHa Ha calitTi baHKy Ha cTopiHuUi pb.ua/depozit, BaHK Mae npaBO cKacyBaTu aBTOMaTU4He
NPOAOBXEHHA BKNagy 6e3 [onaTkoBMX NOBiAOMIEHb KNIEHTY.

2.2.1.3.6 baHk Moxe Hagatu KrieHTy MOX/IMBICTb AMCTaHUiiiHO abo y BigaineHHi baHky BigMOBUTUCA Bifj
NPOAOBXEHHSA BKIaAy NPOTAroM OAHOro Micsiust abo 3a GiNbLUniA TEPMIH 40 3aKiHYeHHS CTPOKY Bkiagy. Mpo Taky
MOXNMBICTb KNieHT MoXe Ai3HaTucs B 6yab-sikomy BiggineHHi baHky abo gnctaHuiiHo y Cuctemi “Mpuear24” umn
Aogatky "Moi Bknagmn”. Y ocTaHHIn AeHb BKNagy CEpBic BiAMOBW Bif NPOAOBXEHHS BK1ady HagaeTbcs Ao 16:00.

2.2.1.3.7. baHK Ma€ nNpaBo Ha BNacHWiA poscy 6e3 [oAATKOBOIO Y3rofKeHHs i3 KnieHToM 36inbwnT NPOLEHTHY
CTaBKy 3a Bkfagom (gani - Hapbaska). Po3mip ctaHgapTHOT HaabaBky 3a NpofoBXEHHS BKiagy i BUAnM Bknagis,
3a KUMKW BCTAHOB/IOETLCA HagbaBka, BigobpaxeHi Ha canTi baHky Ha cTopiHui pb.ua/depozit.

MpopoBxeHHA Bkiadis “CtaHgapT” CTPOKOM Ha 3-12, 18 Ta 24 mic. yepes Bknag «[Jo 3anntaHHs».

2.2.1.3.8. baHK Ma€e npaBO aBTOMaTU4YHO MPOAOBXMTU BKIa4 Ha Takuil camuii CTPOK 4vepe3 Bkiag “[o
3anuTaHHa". KowTtn nepepaxoBytoTbCA Ha BkKnag "[o 3anuTaHHA" No 3akiHYeHHi CTPOKy Bkiady, Ta uepe3 3
KaneHgapHi AHi aBTOMaTMYHO MOBEPTAIOTLCA Ha TOW caMuil BkNag y Bunagky, skwo KnieHT He 3aTpebyBaB BCHO
Ccymy BKnaay abo i yacTuHy. Mopsaok NpoaoBXeHHS 3a3HauveHuid y [loroBopi / 3asBi Npo NpueaHaHHs.

2.2.1.3.9. Bknag «[10 3anuTaHHA» BiOKPUBAETbCA 6e3 yKIafeHHs A0AaTKOBUX Yrof, O4HOYAacHO 3 CTPOKOBMM
BK/1A4OM BUK/IOYHO OIS 3apaxyBaHHSA KOLWUTIB B nepiof MPOAOBXEHHS CTPOKOBOrO BKMagy Ha HOBWIA CTPOK.
[Jorosip Bknagy «[0 3anuTaHHs» YKNafaeTbCAd Ha HeBW3HAYEHWI CTPOK i OOPIBHIOE CTPOKY Aii A0rosopy
CTPOKOBOTO BKNafdy, 3 YypaxyBaHHAM MOX/IMBOCTI MPOAOBXEHHS CTPOKOBOIO BK/ady Ha HOBUWA CTPOK.
MonoBHeHHA Bkagy «[o 3anuTaHHsA» caMocTiiHO KnieHTOM He nepeabadyaetbes (3a BUKMOYEHHAM 3-X [eHHOro
nepiogy nNpPoOAOBXeHHA Bknagy). Lia Bknagy «[lo 3anvTaHHA» MNPUNUHAETLCA NICNA POo3ipBaHHA CTPOKOBOIO
BK/1aZy Ta BUNMATK BCIET CyMU CTPOKOBOIO BK/1aAy pa3oM i3 npoueHTamu.

3a nepiog NnepebyBaHHA KOLITIB Ha BKIagi «[10 3anUTaHHS» HapaxoBYHTbCS NPOLIEHTU 3 pO3PaxyHKy 3a CTaBKOH,
AKa fie Ana gaHoro BuAay Bknagy. Mo 3akiHYeHHI KOXHOro nepiogy HapaxyBaHHS NPOLEHTIB, B NepLunii pobounii
[eHb, HACTYMHWIA 3a JaTo OGOPMIEHHS [OroBOPY HapaxoBaHi MPOLEHTM 3a BKNagoM «[o 3anuTaHHA»
3apaxoBylOTbCA Ha BKNag, A1 NPOLOBXEHHS SKOro 6yB BIAKPUTWIA Lieil paxyHOK.

2.2.1.3.10. Bknagu, ki BUCTynatoTb 3abes3nevyeHHsaM No KpeauTty, abo Ha skux 3abnokoBaHi Bci, abo yacTumHa
KOLLTIB, NPOAOBXYHTLCA 6e3 nepepaxyBaHHA Ha Bkiag “[lo 3anuTaHHA” | HaA6aBkyM [0 MPOLEHTHOT CTaBkM 3a
NPOLAOBXEHHA BK1ay He HaZalTbCA. Y pasi HakNafeHHs apelTy B nepiog 3HaxXoMKeHHA KowWTiB Ha Bkiagi “[o
3annTaHHA" NPOLOBXEHHA BKNady NPUNUHAETLCA 6e3 A04aTKOBMX NOBIAOM/IEHb NPO Le KrieHTa.

2.2.1.3.11.HoBwii cTpoK BKNagy NOYNHAETLCA 3 AATU HAAXOMKEHHS KOLUTIB HA AENO3UT 3 BKNaay "0 3anuTaHHs".



2.2.1.3.12. lMNpoueHTHa cTaBKa 3a BKNafoOM Ha HOBWII CTPOK OOPIBHIE CTaBLi, sika A€ B BaHky gns 3HoBy
0dhopM/IOBaHNX BKNaAiB AaHOro HaliMeHyBaHHS Ta CTPOKY Ha [AaTy 3apaxyBaHHS KOLUTIB Ha BKNaAHWA paxyHOK
6e3 yknagaHHsa [o4aTtkoBuX yrog Ao Jorosopy. HacTynHe npogoBXEHHS BKNady 3AINCHIOETLCA B TakOMy X

MOPsIAKY.

MpopoBxeHHA Bknagis «yHiop», «CtaHaapT» Ha 1-2 mic., «lMpuBart-Bknagis», Bkiagis 3rigHo n.2.2.1.3.10., 1a
pagy iHWWX BKNagiB ctapux TUMIB, WO He [OCTYNHI /151 oDOPMIIEHHS.

2.2.1.3.13. MNpoaoBxeHHs Takux BkIaAiB NpoBoAUTbLCA 6e3 nepepaxyBaHHA Ha Bkiag “[o 3anutaHHA”. Bknag
aBTOMATMYHO MNPOAOBXYETLCA LUE Ha OAUH Takuii camuii CTPpoK 6e3 yknafeHHs AoaatkoBux yrog.. opsapok
NPOAOBXEHHS 3a3HavyeHuin y [loroBopi / 3aaBi Npo NpUESHAHHS.

2.2.1.3.14. HoBwuit CTpOK BKNady MOYMHAETLCA 3 [HS, HACTYMHOrO 3a AAaTol 3akKiHYEHHS nonepeaHbLoro CTPOKY
BKNagy.

2.2.1.3.15. lNpoueHTHa CTaBKa 3a BKMa[0OM Ha HOBWI CTPOK BignoBiga€e cTaBLi, sika i€ B baHky ans 3HOBY
odhopM/IOBaHNX BKNadiB AAHOr0 HalMeHyBaHHSI Ta CTPOKY, Ha AeHb 3aKiHY4eHHs nonepegHbOro CTPOKY BKIa4y
6e3 yknagaHHs A004AaTKOBMX yrod Ao JoroBopy. HacTynHe NpoAoOBXEeHHs BKAady 3A4JIACHIETbLCS B TakoMy X

NopsAKy.
2.2.1.4. lNoBepHEeHHA BKNaay

2.2.1.4.1. Axwo ymosu [orosopy nepegodadaloTb MOX/IMBICTb OCTPOKOBOIO NoBEPHEHHA BKNagy, baHk Ta KnieHT
MaloTb NpaBo AOCTPOKOBO posipBaTtk [orosip, NOBIAOMMBLUN NPO Le OANH OAHOMY 3a 2 6aHKIBCbKi AHI [0 AaTu
posipBaHHs [orosopy.

2.2.1.4.2. AKu0 Ha BKag y BCTAHOB/IEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW NOPSAKY HaknafeHo apewT, To
KnieHT He Mae npasa BUMaraTy BUNMaTy rpoLLoBUX KOLUTIB 3 BKNaAy A0 3HATTA apeLuTy. HapaxyBaHHSA NPOLEHTIB
3a BKMajamu, WO 3HaXOAATbCA B apeLuTi, NPOoAOBXYETbCA. CTOPOHM Y3rognnu, Wwo B pasi, SKLWO Ha BKIagHWI
paxyHOK HaknaeHo apeLuT, BCTaHOB/EHI paHie KNieHToM perynsipHi NONOBHEHHS CBOIO BK1AAHOIO paxyHKY 3i
CBOTO MOTOYHOIO paxyHKy (BignosigHo Ao n. 2.2.1.1.6.) Ta nepepaxyBaHHA 3a YMOBaMy HaKOMUYEHHS,
BCTAHOB/IEHUMM Ha CKapOHUYKY, MOXYTb OYyTW BidK/IOYEHI Oyab-AKOoK 3i CTOpiH. [TOMOBHEHHA BK1ady
NMOHOB/IETLCA NiCNA 3BepHEHHA KrieHTa fo baHky.

2.2.1.4.3. AKWo CcTPOK f[ii BKNady 3akiHYyeTbCHA Y BUXiAHWA ab0 CBATKOBMI feHb i KnieHT He 6Gaxae
NPOAOBXYBaTW BKIa Ha HOBWiIA CTPOK, TO BUMAATa CyMn BKIady Ta NPOLIEHTIB NPOBOAUTLCA B NEPLUMii po6oYmii
Ona baHky AeHb.

2.2.1.4.4. Tlpn gOCTPOKOBOMY MOBEPHEHHI BKIaay 3a iHiliaTuBow KnieHTa NpoueHTX 3a HEMOBHWUIA CTPOK BKaAy
HapaxoBylOTLCA Ta CM/avyloTbCA 3a CTaBKoK "0 3anuTaHHA" (3a BUHATKOM [MpuBaT-Bknagy). AKLWO 3a HENOBHWIA
CTPOK BKNagy KnieHT BXe oTpMMaB MPOLEHTU, HapaxoBaHi 3a MOBHOK CTaBKOK, TO 3aliBO BUMNAAYeHi NPOLEHTU
BUPaxOoBYKOTLCA 3 CYMU BK1aay.

2.2.1.4.5. MNMpn OOCTPOKOBOMY MOBEPHEHHI BKNagy 3 iHiuiaten baHky KieHTy noBepTaeTbCs cyma Bknagy Ta
BUNIAYYIOTLCA MNPOLIEHTN, HapaxoBaHi BiAMNOBIAHO [0 YMOB JloroBopy 3a (DakTUYHMIA CTPOK KOPUCTYBaHHS
BK/1AZ0M.

2.2.1.4.6. MigctaBoto 41a Npouesypu NPUNUHEHHA BKIaAHMX NPaBoBiAHOCKH 3 noMepnum KnieHToM moxe 6yTu
BUK/IIOYHO iHChopMaLis, WO MICTUTLCA B POPMasIbHUX AOKYMeHTax (CBiAOLTBO MpPoO CMepTb, PILLEHHA cyay), Sk
nofaHi fo baHky oiLiiHUMUK KaHaamm 3B  AA3KY.

2.2.1.5. loBipeHiCTb Ha PO3NOPSMKEHHA BK1AA0M



2.2.1.5.1. KnieHT B nopsagky, nepeabavyeHoMy YMHHUM 3aKOHOAABCTBOM, Ma€ MpPaBO HaAaTu AOBIPEHICTb iHLUI
0Cc0b6i Ha Po3MOPAMKEHHSA BK1AL0M.

2.2.1.5.2. [oBipeHicTb Ha npaBO po3MOpsAMKEeHHS Bknagom mMoxe 6yTu cknageHa y baHky Ta 3acsigyeHa
YNOBHOBaXXKEHMMK 0cobammn BaHky. MNpu UbOMYy AOBIPEHICTb OPOPMASETLCA TiNIbKM B €/1eKTPOHHOMY BUMSAI,
61aHK [OBIPEHOCTI HE PO3APYKOBYETLCSA i AN151 BUKOHAHHSA onepauilii 40BIPEHOK 0CO60H0 3a AO0BIPEHICTHO HafaHHS
6naHKy [OBIPEHOCTI He NOTpi6He.

2.2.1.5.3. KnieHT 3060B’A3aHMii HeraMHO B NUCbMOBIA opmi abo uyepe3 3anponoHoBaHy BbaHkoMm dhopmy
€M1EKTPOHHOI 3asBKN NOBIAOMAATM BaHK Npo ckacyBaHHSA BMAAHOI HUM [OBIPEHOCTI HA NPaBO PO3NOPSLKEHHS
Bknagom iHWnM ocobam.

Akwo o Bknagy 6yna ogpopmaeHa HebaHKiBCbKa AOBIpeHiCTb, TO KrieHTy HeObXigHO 404AaTKOBO 3BEPHYTUCA A0
HoTapiyca AN BUK/IIOYEHHS 1T i3 3ara/lbHOro [AepXaBHOro peecTpy. Y iHWOMY BUNaAKy [OBIpeHiCTb Oyae
3a/mMwaTnes B peecTpi Ak feritTuMHa i fgoBsipeHa ocoba Ha ii nigctasi MaTnume 3MOry 3fiiicHioBaTy onepadii no

BKNaAY.

Y BunagKy HeBMKOHaHHSA KNiEHTOM LbOro 060B’A3Ky KnieHT Hece BignoBigasibHICTb 3a BYMHEHHSA O0BIPEHUMMU
ocobamu i Woao po3nopsamkeHHs BkiafoM sk 3a CBOT BnacHi. baHk 3BiNbHAETLCA Bif, BignosiganbHOCTI 3a
BUMHEHHS onepaLii No BKNagHOMYy paxyHKy Ha MifcTaBi Takoi fOBIPEHOCTI.

2.2.1.5.4. Bunnarta Bknagy AOBipeHiii 0cobi npoTAroM 28 KasnieHAapHWX AHIB 3 AaTu 0OOPMAEHHS BKNady He
NPOBOAUTLCS.

2.2.1.6. MapaHTii 3a BK1agamu

2.2.1.6.1. ®oHA rapaHTyBaHHs BKIagiB qisan4HUX ocib rapaHTye KnieHTy BiALKOAYBaHHS KOLUTIB, WO PO3MilLieHi
Ha oro paxyHkax y po3mipi Ta y nopsaky, BU3Ha4eHOMYy YMHHUM 3aKOHOAABCTBOM YKpaiHu.

2.2.1.6.2. KnieHT NOrofgXyeTbCa Ha OTPMMaHHsA OOBIOKM NPO CUCTEMY rapaHTyBaHHA BKNagiB (pisnyHmx ocib He
piaLe HbX oAVH pa3 Ha pik B IHTepHeT Mepexi Ha caliTi baHky pb.ua B po3gaini “®oHf rapaHTyBaHHS BKNagis”, ae
KNieHT MOXe 03HaNOMUTUCS 3 HElO.

Tapudm
Ne Bi3sHec HasBa nocnyrm Tapud MpumiTka
Tapudy

1 Po3npibHuin 3apaxyBaHHSA KOLWTIB 3 BKAagy Ha KapTky ansa sunnat He TapudikyeTbcsa
6i3Hec

2 Po3ppibHun Mepekas KoWTIiB 3 KapTKN «YHiBepcasibHa», €NiTHOI KapTKN, MOTOYHOrO 1% Bip, cymu
6i3Hec paxyHKy i3n4Hoi 0ocobu, BipTyasbHOro paxyHky, iHTepHeT-KapTKu Ta BKJlady

«[lo 3anuTaHHA» Ha «lpuBaT-BKNaL»

3 Po3apibHui MNMonoBHeHHA «[MpuBaT-BKNagy» abo «Cnasa MepossiM» 3a fOBipeHiCcTIO 0,5% Big, cymmn

6i3Hec (6aHKiBCbKOI abo HOoTapiasbHOW) roTiBKOK abo 6€3roTiBKOBMM MaTeXxeM MONOBHEHHA
(Tapud CTAryeTbCA 3 oAep)xyBaya)

4 Po3papibHunn Bupoada foOBiAOK NPO HAasfBHICTb Ta CTaH paxyHKy He TapudikyeTbcs
6i3Hec

5 Po3ppibHun OchopMeHHSs/3MiHa 3anoBifasibHOrO PO3MNOPAAXKEHHS He TapudikyeTbcs
6i3Hec

6 Po3npibHun OcopMIeHHSA LOBIPEHOCTI He TapudikyeTbcs
6i3Hec
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2.2.2. Bugn Bknaais
2.2.2.1. Bknap, «CtaHgapTt».

KnieHT mae npaso npu odopmiieHHi BkaZy o6paTy BapiaHT po3ipBaHHA: 3 MOXJ/IMBICTIO 3akpuTu BKNag,
[0CTPOKOBO abo 6e3 JOCTPOKOBOIO 3aKpUTTA BKNaay (CTPOKOBUIA).

Bunnata NpoueHTiB: LWOMICAYHO.
MoXnuBicTb NONOBHEHHA: KnieHT Mae npaBo 36i/blyBaTh PO3MIp KOLUTIB Ha BKIagi.
Mox/MBiCTb aBTOMaTUYHOIO NPOAOBXEHHS: TakK.

YMOBUM [OCTPOKOBOrO pO3ipBaHHA: 3a HEMOBHWIA CTPOK BKNady MPOLEHTW HapaxoBYKTbCH 3a CTaBKOK «[o
3anuTaHHa». FAkWwo KnieHT BXe OoTpumMaB NPOLEHTU, HapaxoBaHi 3a MOBHOK CTaBKOKW, TO 3aiBO BUMNIAYEHI
NPOLEHTY BIAHIMAKOTLCA 3 CyMU BKMagy.

SHATTA YacTKM BKIafy: He nepegbayveHo 6e3 po3ipBaHHA BKIagy

Ockinbkn Bknag "CrtaHpapT” (CTPOKOBWIA) He MOXHa posipBatM Ha nepwy Bumory KrieHTta, BaHk Moxe
3anponoHysat¥ 3a UMMW BKiagamu Oinbll BUTAHY CTaBKy, HiK No Bknagy “CraHgapt” 3 MOXMBICTIO
[OCTPOKOBOTO MNOBEPHEHHS.

3aranbHi N0N0XEHHA BM3HAYeHi B po3gini “2.2.1. 3arasibHi NOSIOXeHHS".
Oco6nNBOCTI PO3MILLEHHA CTPOKOBUX BKNaAiB B iIHO3eMHili BantoTi

Mpn po3MiLLEHHI CTPOKOBOrO BK/aAy B iHO3EMHI BanloTi Yy BM3HAYEHOMY 3aKOHOAABCTBOM pPO3Mipi BaHK Mae
npaBo Ha niactasi 3asBu KnieHTa (gani — 3asBa) npogatu KnieHTy 6Ges3roTiBKOBI KOLUTW B iHO3EMHIl BaslloTi y
BigAineHHi baHky abo y AnCTaHUiiHUX KaHanax baHky, B KUX AOCTYMHWIA Takuii cepsic.

Mpu UbOMY CNMCAHHA KOLWTIB 3 NNaThkHOI KapTkn KnieHTa 6yae 34ilicHeHO 3a KOMepUiiHMM KypcoMm BaHky anis
NpoAaxy BaslloTVM AN KAPTOK HA MOMEHT BaslloTyBaHHA. Kypc BasloT A8 KapTOK OMPUOAHIOETLCA Ha CallTi
BaHky.

BaHk noBepTae 3asBy 6€3 BMKOHAHHA Yy BMMAAKY, SKWO HA MOMEHT (DakTUYHOro 34ilACHEHHS BasItOTOOOMIHHOI
onepawji cyma rpuBHi Ao cnvcaHHs ANns Kynieai iHO3eMHOI Ba/IlOTM MEPEBULLINTL BCTAHOB/IEHUIA 3aKOHOAABCTBOM
MaKCUMasibHWI PO3MIp ANS TakMxX onepadiil, a TakoX B iHLLIMX BU3HAYEHUX 3aKOHOA4ABCTBOM BUNaKaXx.

KnieHT gopyyae baHKy yTpymaTti KOMICiiiHY BMHaropogy 3a 3AiliCHEHHST Ba/IlOTHOT onepadji Wnsaxom 1l yTpUMaHHs
i3 nnatikHoi kKapTky KnieHTa, 3a3HadeHol y 3asBi Ak naaTbkHa KapTka ANAs ClMCaHHA KOWTIiB A1a KynisAi
iHO3eMHOI Ba/TH0TH, Y pO3Mipi, BCTaHOBNEHOMY Tapudiamu BaHKy Ha MOMEHT 34iiCHEHHS onepaLii.

BaHk iHhopMye KnieHTa npo 3ailicHeHy onepaLlito B guCTaHUiiHMX kaHanax baHky.

3anBa NpUMaETbCA A0 BUKOHAHHSA BaHKOM HeraiiHO Ta He MoXe 6yTu BigknnkaHa KaieHTom nicnisa 1 nignucaHHs
Ta HafaHHA BaHky.

[HWi YMOBW 34iiCHEHHS KyNiBAi IHO3EMHOI Ba/1tOTK Y3ro4XytoTbCs B 3asBi.

2.2.2.2. Bknap, «[)KyHiop»
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Bknag BigkpuBaeTbcs BknagHMkoM Ha cBOE iM'A.  [loroBopom nepeg6adeHuii  aBTOMaTW4HW  nepexig
NMOBHOBaXKEHb Ta MpaBa BMaCHOCTI 3a BKNagoM Ha Ogepxysaya (AUTWHY), B obpaHy BknagHukom gaty nicns
pocsarHeHHs OpepxysadeM Biky 18 pokie. [arta nepexofy MOBHOBaXeHb BCTAHOBIOETLCA NPU OGOPMIIEHHI
BKa4y | B N0AasIbLLUOMY He 3MIHIOETLCS.

[o nepepavi npas BacHocTi Ofepxysayy:

- BknagHMK NOBHICTIO PO3MNOPSMKAETLCS BKIAA0OM Ta MOXE 3/ifiCHIoBaTK OyAb-sKi onepadii 3a BK1aaom;

- OpepxyBay He Mae npas Ha 34iiCHEHHST onepauiii 3a [JoroBopom.

Micna nepegavi npas BAacHocTI Ogepxysady:

- OfepxyBay NOBHICTIO PO3MNOPAMKAETLCA BK1AA0M Ta MOXe 3/ilicHI0BaTK 6yb-aKi onepaduii 3a Bk1agom;
- BknagHuK He Ma€ npaB Ha 3fiiCHEHHS onepawiin 3a [J,oroBopowm;

- paHiwe odopmMmneHi BknagHWKOM [OBIpeHOCTI, 3anoBifasibHi PO3MNOPSAMKEHHA Ta BCTAHOB/EHI perynspHi
MOMOBHEHHSA BiAMIHAOTLCA.

BunnaTta NpoUEHTIB: B KiHLi KOXHOIO CTPOKY BKNady NPOLEHTVM aBTOMATUYHO AO0AAl0TbCHA [0 OCHOBHOI CyMM
Bknagy (kanitanisytotbcs) [Mpu posipBaHHi Bknagy KiieHTy noBepTaeTbCs Cyma Bkady Ta BUNNa4vyloTbCA
NPOLEHTN.

MoxmBiCcTb NONOBHEHHSA: BkiagHMK Mae npaBo 36i/bLyBaTyi pO3Mip KOLWTIB Ha BKNagi.
MoxnuMBiCTb aBTOMaTUYHOIO NPOAOBXEHHS: Tak.
YMOBM AOCTPOKOBOrO Po3ipBaHHA:

- MpU posipBaHHi BKnagHWKOM 3a HEMOBHMI CTPOK BKMady MNPOLEHTM HApaxoBYTbCA 3a CTABKOW «/10
3anuTaHHsa». AKWOo KNieHT BXe OTpumaB MPOLEHTW, HapaxoBaHi 3a MOBHOK CTaBKOW, TO 3aliBO BUN/IaYeHi
NPOLEHTU BiAHIMAOTLCSA 3 CyMU BKiagy.

- nNpu posipBaHHi OgepxyBadem (nicna nepexogy npasa BAACHOCTI Ha BKad) MPOLEHTU HapaxoBYHTbCA 3a
(hakTMYHMI CTPOK BKaAy 3a AitoHo NPOLEHTHO CTaBkow [lorosopy.

3HATTA YaCTUHU BKNaAy: He nepeaodadveHo 6e3 posipBaHHA BKNaay.
3arasibHi NONOXEHHA BU3HAYEHI B po3aini “2.2.1. 3arasibHi NosI0XeHHA".
2.2.2.3. NMpuBar-BKIaa[.

MOXNUBICTb NONOBHEHHS | 3HATTA KOWTIB: BiflbHe NONOBHEHHS Ta 3HATTA KOLUTIB B MeXax BCiEl CyMu IKa € Ha
paxyHKy 6e3 po3ipBaHHS BKnady. 3HATTA Ta MOMNOBHEHHS KOLUTIB MOX/IMBI MOUYMHAKOUM 3 HACTYMHOMO AHSA Micns
[laTn cTapTy BKNagy.

Bunnara npoueHTiB: LLlomica4yHO, kaniTanisawis HeMoxnunea.

SAKLIO 33 BKMaAOM He 6yno o6paHo KapTKy A/is 3apaxyBaHHS MPOLEHTIB, TO BOHM 3a/MLIAOTLCA Ha BKNagi i
[JOCTYNHi A0 BUNATK.

MoXnuBicTb aBTOMaTUUYHOIO NPOAOBXEeHHSA: Tak.



YMOBU AOCTPOKOBOro posipBaHHA: MNPOLEeHTM BUNAavyoTbea 3a hakTUUYHWUI CTPOK KOPUCTYBaHHA BKM1a4oM 3a
[ir040L0 cTaBKo [Jorosopy.

3aranbHi N0N0XEHHA BU3HAYeHi B po3gini “2.2.1. 3arasibHi NOSIOXeHHS".

2.2.2.4. Bknapg «Kanitan»

KowTtn Ha BanoTHWiA Bknag «Kanitan» BHOCATLCA 3 B/IACHOTO MOTOYHOrO paxyHky (MnatkHOT KapTku),
BIOKPWTOrO Y HaliOHaU/TbHI BasTOTi, FPOLLOBOT CyMM Ha BKNagHuii paxyHok y BantoTi Jonap CLUA 3 KoHBepTauieto
3a odpiuiiH1m kypcom HBY Ha faty po3MilleHHs BKiagy.

Mo 3akiHYeHHi CTPOKY BKIa4y BuUMNAarta BKNagy Ta HapaxoBaHUX MPOLEHTIB NPOBOAUTLCA Y TPUBHI HA MOTOYHWIA
paxyHok (nnatbkHy kapTky) KnieHTa, BigkpuTuiAi B HaLiOHasIbHIA BasllOTi, 3 SKOr0 OUOpMAeHWiA BKnag, 3
KOHBepTaLjieto 3a kypcom HBY Ha aarty noBepHEeHHS BKagy.

Bua BKnagy: CTPOKOBWiA, 6e3 npaBa A0CTPOKOBOrO NOBEPHEHHS.

MepiognyHicTb BUNMATUM MPOLEHTIB: LLIOMICAYHO, LUMSIXOM 3apaxyBaHHsi Ha BKMaAHWIA paxyHOK [0 Cymu
BKNagy.

MNpoaoBXeHHs1 CTPOKY BKMaAy: He nepeabayeHo

BHeceHHS KOWTIB Ha BK1aA i3 KiJIbKOX paxyHKiB: He nepegodadveHo



2.2.3. Nocnyra HakonnyeHHsa «CkapbHnyka»
2.2.3.1. 3arasibHi NONOXXEHHA

2.2.3.1.1. MignucaHHaAM 3asBu NPO NpueaHaHHA Ao ocnyru HakonuueHHs «CkapbHuuka» (fani - 3asBa) Ha
nigcrasi cTatTi 634 LiMBiNbHOrO kogekcy YkpaiHu KrieHT npueHyeTbca A0 po3giny 1.1. «3aranbHi NOoSIOKEHHNA»,
nigpo3ainy 2.2.1. «3arafibHi NONOXeHHA» Ta Niapo3giny 2.2.3. «Mocnyra HakonnyeHHs «CkapbHu4yka» YMoB Ta
MpaBun HagaHHS GaHKIBCbKMX MOC/Yr akLiOHEPHOTO TOBapuUCTBa KOMEPUinHWA 6aHk «[MpuBatbaHk» (gani —
YmoBu Ta MNpaBuna). 3assa pa3om 3 YMoBamu Ta Npasuiamu cTaHoBATh [orosip 6aHKIBCLKOro Bkiaay (fani —

[Jorosip).

2.2.3.1.2. KnieHT pae pos3nopsimkeHHs BbaHky Ha BigKpuUTTS BKIA4HOIO pPaxyHKy Ta 3A4iIACHEHHS OOroBipHUX
CMu1caHb KOLLTIB 3i CBOro MOTOYHOIO paxyHKy (kapTku) (4ani - YMOBM HAKOMNYEHHST) Ha BKIAAHWIA paxyHOK.

2.2.3.2. YMoBU BKNagy
2.2.3.2.1. Cyma, CTpOK, NPOLLeHTHAa CTaBKa Ta iHLI YMOBU BKNady y3romkytoTecsa CTopoHamn y 3assi.
2.2.3.3. NpaBa KnieHTa:

2.2.3.3.1. KnieHT mae npaBo 6e3roTiBKOBO MOMOBHIOBATU BK/IaAHWIA paxyHOK 3i CBOr0 NOTOYHOIO PaxyHKy (KapTku)
3 ypaxyBaHHsIM BCTaHOB/EHOI BaHKOM MakCUMasibHOT CyMU MOMNOBHEHHS Y BigdineHHi baHky abo yepe3 HafaHi
BaHkom AucTaHuiliHi KaHanu, 6e3 yknagaHHa gogaTtkoBux yrog o Lorosopy. BaHKk mMae npaBo camocCTiliHO
nepernagartn AOCTYMNHI cnocobu NOMOBHEHHS BKIAAHONO paxyHky. [loTouHa cyma Bknagy Bigobpaxaetbcs y
BMNUCLL 3a BK/IAZAO0M, 3 SKOH KMiEHT MOXe 03HAMOMWUTUCHL Y BigfineHHi BaHky abo y AOCTYMHUX AUCTaHUiAHUX
KaHanax (iHTepHeT-6aHK, MOGINIbHI AoAaTKM Ta iH.).

MakcumasibHy CymMy MOMOBHEHHST BKNaAy MOXHa fAi3HaTucs y BiggineHHi abo Ha canTi baHky pb.ua/depozit.

2.2.3.3.2. KnieHT mae npaBo Y BigAineHHi baHky abo caMOCTIAiHO Yy AOCTYNHUX AMCTaHUIRHUX KaHaax 3MiHUTK
abo ckacyBaTy YMOBU HAKOMWYEHHS, a CaMe BU3HAUUTU:

- CyMy KOLUTIB, LLO Mignsrae nepepaxyBaHHIO Ha BKNAAHWIA paxyHOK;

- CBOI MOTOYHI paxyHKU (KapTku) 3 nepeniky AOCTYMHUX, 3BiAKM KOLITU NianaraioTb NepepaxyBaHHI0 Ha BKNaaHWUIA
paxyHoK;

- YMOBM, NPV HACTaHHI AKUX KOLUTY NiANsralTb nepepaxyBaHHI0 Ha BKNAAHWIA paxyHoK.

CTOpOHM norogunu, Lo AopyYeHHs KnieHTa nNpo NigkIl4YeHHs abo ckacyBaHHS YMOB HakKOMWYEHHS BCTynae B
CUy B €Hb A0T0 HAAXOMKEHHSI A0 BaHKy.

2.2.3.3.3.3. KnieHT mae npaBo MNOBEPHYTM 4acTuHy abo BCHO Cymy BKMNagy paHille 3akiHYeHHA CTPOKy Aii
Jorosopy.

2.2.3.3.3.4. KnieHT mae npaBo oTpuMyBaTy iH(popMaLilo Npo BkAaz, MNPOLEHTHI CTaBKW | YMOBWU HaKOMUYEHHS Y
BigdineHHi baHky, 3a TenedoHom, Homepu 3700 Ta +38 (073) 716 11 31 (4NA A3BIHKIB 32 KOPAOHY), 4yepes
Cuctemy Mpueat24 abo iHWIi JOCTYMNHI €1EKTPOHHI KaHaUu.

2.2.3.4. O60B'sA3KM KnieHTa:

2.2.3.4.1. B pasi, sKwo KnieHT gisHaBcs nNpo HecaHKUiOHOBaHEe CNUCaHHA KOLITIB 3 BKIAAHOrO paxyHky (B ToMy
yucni 3a gonomorold SMS-iHpopmyBaHHA Big BaHky, abo iHWI enekTPoHHI MoBigOMMEHHS BbaHky), KnieHT
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3060B'A3aHMI1 HeranHo NOBIAOMUTM NPO Le B baHk, 3BepHYBLINCL A0 BigAineHHsA baHky abo 3atenecoHyBaBLUK
Ha Homep 3700 (uinogo6oBo) un +38 (073) 716 11 31 (ANs A3BIHKIB i3-3a KOPAOHY).

2.2.3.4.2. KnieHT 3060B’A3aHMin NOBIAOMNATM BaHK Mpo BCi 3MiHWM LOAO0 CBOIX NacrnopTHUX AaHuX, ajpecu
NPOXMBaHHA, HOMepY TenedoHy Ta iHLWMWX KOHTaKTHMX AaHWX He MisHiwe 15 kaneHgapHux AHIB 3 MOMEHTY iX
3MiHW.

2.2.3.4.3. KnieHT 3060B'A3yeTbCA He NepefaBaTn 6e3 NMCbMOBOI 3rogn baHky Bknag B 3ab6e3nevyeHHs BUKOHaHHS
3060B'sA3aHb Nepes TpeTiMv ocobamy, a TakoX He BiguyxysaTu Bknag (MaliHosi npasa 3a [oroBopom) TPeTiM
ocobam 6yAb-SKUM iHLWMM CMOCO6OM.

2.2.3.5. O60B’AA3kN BaHKy:

2.2.3.5.1. baHK 30060B'A3yeTbCA BUNNATUTM KNIEHTY Cymy BKNagy Ta MPOLEHTU Ha Hel Ha ymoBax Ta B MOPSALKY,
BCTaHoBneHomy [1oroBopom.

2.2.3.5.2. baHk 3000B'A3yeTbCA 34jiiCHIOBaTN 06CyroByBaHHs KnieHTa BignoOBiAHO A0 YMHHOIO 3akOHOAABCTBA
YkpaiHu, ymMoB Lboro [lorosopy Ta Tapudis baHky, WO Ail0Tb HA MOMEHT 34iACHEHHS onepaLii.

2.2.3.6. NpaBa baHky:

2.2.3.6.1. B pasi, aKwo KnieHT Mae npocTpoyeHy 3ab0proBaHicTb 3a KpeguToMm, HagaHum BaHkom, a6o KnieHT €
nopyuntenem 3a KpeauToM, 3a SKUM iCHYE NpoCcTpoYeHa 3aboproBaHicTb, baHk Mae NpaBo Ha CBIll po3cya;

- NicNs 3aKiHYeHHA CTPOKY BKNady nepepaxyBaTtv BKNaz i HapaxoBaHi NpoLEeHTU Ha NOTOYHUIA paxyHOK KnieHTa Ta
B No4as1bLLIOMY BMKOPUCTOBYBATU X ANA noraweHHs 3aboproBaHocTi abo

- posipeatu uei Jorosip. Mpu ubomy baHk Hagcunae KnieHty yepes e-mail, Cuctemy "Mpusat24", 3a 4ONOMOro
SMS ab60 NoBiAOMIEHHAM Yepe3 iHLi eNIEKTPOHHI KaHa/n 3a pekBi3uTamun, BKazaHUMM B K/TIEHTCbKIN 6a3i BaHky,
i3 3a3Ha4YeHHAM gatu posipBaHHA [oroBopy. Bknag i HapaxoBaHi NPOLEHTU NEPEpPaxoBYHOTbCA Ha MOTOYHMWIA
paxyHOK KnieHTa Ta B nogasibLIOMy BUKOPUCTOBYIOTLCA /151 NoraleHHs 3aboproBaHoCTi.

2.2.3.6.2. baHKk Mae MnpaBO OTpVMMyBaTU BUHAropody 3a BUKOHAHHA [OPYy4YeHHS KnieHTa Ha BUKOHAHHS
NigKNIYEHNX YMOB HakKOMWYeHHs BignoBiAHO A0 ymoB Uboro Jlorosopy Ta Tapudiis baHky. BaHKk mae npaso
CTAryBaTy KOMICit0 3a NMOMOBHEHHS BKNagy \ paxyHKy TpeTboi 0cobu 3rigHo gitounx Tapudiis 6aHky.

2.2.3.6.3. baHK Mae npaBo 3aKpUTK paxyHOK BKaay:
- AKLLO Ha Aaty 3akiHYeHHS CTPOKY BKIaAy 3a/IMLLOK BKIaAY HY/1bOBUA,

- ab0 y pasi BiACYTHOCTI HAAXOMKEHb KOLUTIB HA BKaZ 3 MOMEHTY MOro BiAKPUTTA, AKWO KieHT He mae y baHky
BiAKPUTUX KapPTKOBUX NPOAYKTIB ANS QUi3VYHUX OCI6 abo AKWO 3 MOMEHTY BIAKPUTTA BKagy MUHYNo 12 micAuis
Ta binbLue,

- abo B NopsiAKy Ta Ha yMOBaXx, BU3HaueHux Po3ginom 1.1. «3arasibHi NOM0XeHHs» Lboro [orosopy.

2.2.3.6.4. baHK Ma€ npaBo Ha CBiil po3cya nepernagarn 4ocTynHi KNnieHTy YMOBY HakonuyeHHs. [OCTynHi YMoBU
HaKOMMYEHHs1 BigobpaxalTbCa Ha calitTi baHky Ha cTopiHui pb.ua/kopi. Mpo HacTaHHSA HeAOCTYNHOCTI B
MainbyTHbOMY BXe MiAKItoYeHNX KieHTOM YMOB HakonuyeHHs1 BaHk iHdhopmye KnieHTa He nisHilwe, Hik 3a 15
KaneHaapHUX HiB B O4HOMY 3 KaHasliB, 3a3HaveHnx y n.2.2.3.11.2. yux Mpasun.

2.2.3.7. Mopapgok HapaxyBaHHA Ta BUMJIaTu NPOLEHTIB 3a BK/1af0M
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2.2.3.7.1. HapaxyBaHHA MPOLEHTIB Ha CyMy BK/aAy i MOMOBHEHb NOYMHAETBLCA 3 [AHA, HACTYMHOrO 3a AHEM
HaAXOMKEHHS KOLWTIB y BaHK Ta 34iACHIOETLCS 3a KOXHWIA KalleHAapHUA AeHb, BUXOASAUYN 3 DaKTUYHOT KifIbKOCTI
365\366 aHiB y poui. MNMpoueHTHa cTaBKa € HE3MIHHOIO NPOTArOM KOXHOIO CTPOKY Ail BKNaay.

2.2.3.7.2. TicnAa 3aKiHYeHHA KOXHOIo CTPOKY BK/1a4y HapaxoBaHi NPOLEHTY 3a BK1a40M 3apaxoByTbCA A0 CyMU
Bknagy. MNMpoueHTV 3a KOXHWIA HOBMWI CTPOK BKNady 3 MEepLUoro AHA HOBOIO CTPOKY HapaxoBYHTbCA Ha Cymy
KOLUTIB Ha paxyHKy, BK/KOYalouy NpoLEHTU, HapaxoBaHi 3a nonepeaHiii CTpok Bkiagdy. py uboMy 3a AeHb, KOMK
BK1a[, BUMIAYYETLCA KIEHTY, NPOLEHTU HEe HapaxOBYHTbCS.

2.2.3.7.3. Tpn AOCTPOKOBOMY 3HATTI YacTMHM abo BCiel cymun Bkagy KnieHTy NoOBepTaETbCS 3anuTyBaHa cyma
BK1a4y Ta BMNIAYyOTbCS NPOLEHTU 3@ HEMOBHWUIA CTPOK BKMagy, HapaxoBaHi 3a CTABKOK «A0 3anuTaHHs», 3
ypaxyBaHHsM n.2.2.3.9. Cyma HapaxoBaHUX NPOLEHTIB 3a Uiy KilbKiCTb CTPOKIB BKNaAy, L0 NPOMALAN 3 MOMEHTY
0COPM/IEHHA BKNaay, BUNNavyeTbCA B NOBHOMY 06CA3i.

2.2.3.7.4. Tlpn posipBaHHi Bknagy 3 iHiuiaTmByM baHky KnieHTYy noBepTaeTbCcA cymMa BKafy Ta BUMIAYYHOTbCA
NPOLUEHTN, HapaxoBaHi BiANOBIAHO 4O YMOB AaHOro [1oroBopy, 3a hakTUYHUIA CTPOK KOPUCTYBAHHSA BKNAAOM.

2.2.3.8. MpoaoBXeHHs BKNagy Ha HOBUiA CTPOK

2.2.3.8.1. AKwo nicns 3akiH4eHHSA CTPOKy BKNady KnieHT He 3asBMB baHKy npo BigMOBY Bif NMPOAOBXEHHS BK1aQy
i BaHK He 3anepeyye NPOTN NPOAOBXEHHS BKAaay, BK/1ad aBTOMaTUUHO NPOAOBXYETHLCS LE Ha OAUH Takuii camuii
CcTpok. CTPOK BK/1ady NpOAOBXYETLCS HEOAHOPA30BO, aBTOMATUYHO, 6€3 3BepHEHHS KnieHTa Ao BaHky, 6e3 3MiHu
NigKNIYEeHNX YMOB HakoMMyeHHs Ta 6e3 yknagaHHa AogaTKoBuUx yrod. HoBuid CTPOK BK1ady NOYMHAETLCS 3 OHS,
HaCTYMHOrO 3a AaTol 3aKiHYeHHSI nonepeaHbOro CTPOKyY BKNagy.

2.2.3.8.2. lpoueHTHa cTaBKka 3a BK/IaAOM Ha HOBWI CTPOK AOPIBHIOE cTaBLUj, sika gie B baHky ans 3HoBy
odhopM/IOBaHNX BKNadiB AAHOr0 HalMeHyBaHHSI Ta CTPOKY, Ha AeHb 3aKiHY4eHHS nonepegHbOro CTPOKY BKIa4y
6e3 yknagaHHsa gogartkoBux yrog Ao Jorosopy.

2.2.3.8.3. Akwo BbaHk 3anepeyye NpoTy NPOAOBXEHHS CTPOKY BKIaZy, BiH iHhopMye KnieHTa npo Le He nisHie
HiXX 3@ 2 GaHKIBCbKUX OHi OO 3aKiHYEHHS CTPOKY BKNagy B O4HOMY 3 KaHasiB: e/eKTPOHHOK NOLTo, Y Cuctemi
«[MpuBar24», 3a gonomoroto SMS abo yepes iHWi eNeKTPOHHI KaHa/IM 3a PEKBI3MTaMu, BKa3aHUMN Y KNIEHTCbKIl
6a3i baHky.

2.2.3.8.4. Tpn nNpoAOBXEHHI CTPOKY BkNagy baHKk Mae npaBo 3MIHUTU paxyHOK Bknagy 6e3 yknafeHHs
fofaTtkoBux yrog Ao forosopy. MNpy LbOMY HOBWiA igeHTUbikaTop BKNaAHOrNO paxyHky Oyae Bigobpaxatucs y
BUNUCL,i NO BKaAy.

2.2.3.9. NNoBepHEHHA BKagy

2.2.3.9.1. Y Bunagky 3anutaHHa KnieHTOM 4yacTuHu abo BCi€i cymu Bkagy Ais BKnagy MNpuUnuHaeTbesA. Mpu
3anuTaHHi KnieHToM BCI€i cymMn BkNag NoBEpPTaETbCA Ha KapTky KieHTy i aBTOMaTU4HO BiAKPMBAETHLCA HOBWIA
BKNa4 Ha TOW e CTPOK 3 aBTOMATUYHUM NiAKIHOUYEHHSAM paHiwe obpaHux KnieHTOM YMOB HakKoOMWYeHHs.
HapaxoBaHi NpoLEHT HACTYMHOIO [HSA 3apaxoBYTbCA Ha NOTOYHNIA paxyHOK KnieHTa (kapTky).

Mpwv BUNMATI YacTVHM CyMU BK1ady NPOLEHTM 3apaxoByHOTbCA HA BKMAf i HA peluTy CymMu BKIagy aBTOMaTUyHO
BiZIKOMBAETbLCS HOBWIA BK/1a Ha TOW e CTPOK 3 aBTOMATUYHUM NiAK/IYEHHSIM paHille obpaHmx KnieHToM YmoB
HaKOMUYEHHS.

Homep BkiagHoro paxyHky KnieHTta 3aiMwaeTbcst HE3MiHHUM.

2.2.3.9.2. Onepauii 3 NOBEPHEHHA YaCTUHM abo BCbOrO BKAady 3AINCHIOKTLCS Yy AWCTaHUIMHUX KaHanax abo
y BigfineHHi baHky.



2.2.3.9.3. Onepauyii 3HATTA 4YacTUHM abo BCIiEl CymMu BKNagy B YCiX KaHanax nigTBepmkyroTbca [Mpoctum
eNeKTPoHHMUM nignucom KnieHTa.

2.2.3.10. BignosBiganbHicTb CTOpIH

2.2.3.10.1. B pasi nopyweHHs ofgHieto i3 CTopiH YMOB LbOro [JoroBopy BOHa Hece BiAMNOBiAaNbHICTb 3rigHO 3
YMHHUM 3aKOHOAABCTBOM YKpaiHu.

2.2.3.10.2. Mpw HacTaHHi hopc-MaXopHUX O6CTaBWH, He 3anexHuX Big KnieHTa i BaHka (noxexa, MoBiHb,
3eM/1eTpyC, BICLKOBI Ail, F(pPOMa/ChKi 3aBOPYLLEHHS, enigeMii, HOpMaTWUBHI akTX OpraHis Bfaau, Aki BNANBaOTb Ha
BMKOHaHHA 3000B'A3aHb Ta iH.), CTPOKM BMKOHaHHA 3000B'A3aHb 3a UMM [loroBopom BigcyBaroTbes. Ll
3060B'A3aHHSA NigNArar0Tb HErainHOMY BUKOHAHHIO NiC/s NPUNUHEHHS AT hopc-Maxopy.

2.2.3.11. IHWi ymoBM
2.2.3.11.1. OnogaTkyBaHHs 3a BKNaf0M 34iNCHIOETLCA 3MiAHO YAHHOINO 3aKOHOAABCTBA YKpaiHu.

2.2.3.11.2. baHk iHhopmye KriieHTa Mpo CTaH paxyHKy Ta Mpo iHWi onepadii 3a [JoroBopom B O4HOMY 3 KaHaJsliB:
yepes e-mail, Cuctemy "Mpusar24”, 3a gornomoroto SMS abo NoBigOMIEHHAM Yepes iHLWi e/IeKTPOHHI KaHa/n 3a
PEKBI3UTaMn, BKa3aHNUMW B KNIEHTCbKI 6a3i BaHky.



2.3. BipoaneHi kaHann obcnyrosyBaHHS
2.3.1. BigpaneHi kaHann o6cnyrosyBaHHS
2.3.1.1. 3aranbHi NOJI0OXXEHHA

2.3.1.1.1. nga iHiuitoBaHHA NaaTiXHUX onepauin KnieHT Ma€E NnpaBO BUKOPUCTOBYBATU
oanH abo Kinbka 3acobiB AUCTaHUINHOI KOMYHiKauii 3 baHkom (gani — 3acobu
ANCTaHLUINHOI KOMYHiKauii abo BigganeHi kaHann o6CcnyroByBaHHS).

2.3.1.1.2. CTOpPOHWM Yy3roauam MOXJMBICTb BUKOPUCTaHHA KJIEHTOM HACTYMHUX
BinnaneHux KaHanis obcnyropyBaHHsA: Cuctema "MpueaTt24"”, B T.4. MobinbHa Bepciq,
cuctemu "LigPay" Ta ATM, TCO, SMS, meceHaxepun Ta Byab-gKi iHWI cCUCTEMU "KNIEHT -
B6aHK", "KNIEHT - IHTepHeT - baHK", "TenedoHHUN 6aHKiHr", "MUTTEBa BE3KOHTAKTHa
onnarta", 9KWwo baHKOM HaJa€ETbCA Taka TEXHIYHA MOXJIUBICTb.

2.3.1.1.3. KnieHT Ma€ npasBo iHiuitoBaTu MNMnaTiXKHY IHCTPYKLUIitO ¥y BigoaneHnx KaHanax
obcnyroByBaHHS B eNIeKTPOHHIN dopmi. O60B'A3KOBI peKBi3nTK MNnaTi>KHOI
IHCTPYKLiI BU3HAY€HIi YNUHHNUM 3aKOHOLABCTBOM YKpaiHW, Yy TOMY 4uUC/Ni HOPMaTWUBHO-
NpaBoBMMM akTamMu HauioHanbHoro 6aHky YkpaiHu.

2.1.1.1.4. UWlono ymoB nopanKy BUKOHAHHSA MAaTi>XXHUX onepauiin, He BU3HAYEeHUX UM
nigposainom, CTOpoHM KepyTbCS YyMOBaMM BUKOHAHHSA MAaTIKHUX
onepauin, yarog>XeHux B 3asBi Npo npueaHaHHA Ta Po3gini “3aranbHi nonoxeHHsa”
unx YmoB Ta lNpasun.

2.3.1.1.5. CTOpoOHM BM3HaKOTb OPUANYHY CUNY NNATIXKHUX onepauin (BMNUCOK), WO
cchopmoBaHi 4epe3 BigganeHi KaHanu o06CNyroByBaHHSA, | X €KBiBaJIeHTHICTb
NAaTiXKHUM onepauiaMm, aKi 34INCHIOITLCA 3 BUKOPUCTAHHAM NarnepoBux HOCIIB.

2.3.1.2. Cuctema "lMpueat24”

2.3.1.2.1. Cnctema "lMpusat24", B T.4. MObBiNlbHa BepcCisa, Npn3HavyeHa oNa ynpaBiHHSA
BbaHKIBCbKUMUK paxyHKamMn KnieHTa UuinogoboBo B pexuMi peasibHOro 4acy 4epes
Mepexy IHTepHeT.

2.3.1.2.2. Bci onepauil  34INCHIOIOTbLCSA Ha nigcrtasi MNnaTi>XHUX  THCTPYKLUIN,
HafaHux KnieHTom 4yepes Cuctemy “lMpuBaTt24”.

2.3.1.2.3. lNpasunna kopuctysaHHa Cuctemoro "lMpmBat24" 3HaAXOOATLCHA HA CTOPIHLI
baHKky y Mepexi IHTepHeT 3a appecoto_https://privatbank.ua/udalenniy-banking/

privat24.

2.3.1.2.4. B pas3si BigcyTHOCTi y baHKy iH(opMauil ona ineHTudgikauii KnieHta baHk
BiaMoOBNSAE KnieHTy y noro peectpauii B Cuctemi "MpuBaTt24" abo obmMexye noro
MOXXJIMBICTb MO YNpaBAiHHIO paxyHKamMun B CucTemi.

2.3.1.2.5. Nig 4ac BukopuctaHHa Cuctemu "lMpuBaT24" BaHK WOAEHHO apXxiBYye
MnaTi>KHi IHCTPYKLUIT, iHiLinoBaHi KnieHToM, Ta 36epira€e ix NpoTAromMm yCcTaHOBIEHOrO
3aKOHO4aBCTBOM CTPOKY.

2.3.1.2.6. MignucaHHa MnaTixHUX HCTPpYKUin y Cnctemi "MpuBaT24" 34INCHIOETHLCA
LWAAXOM HakaaeHHA KnieHToMm MpoCcToro efieKTPOHHOro Nignucy.
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2.3.1.2.7. NpaBa KnieHTa:

2.3.1.2.7.1. KnieHT Ma€ npaBo iHiuitoBaTu naaTi>XHi onepauvii y Cnctemi "MpueaTt24" B
Mexax obMexeHb, BCTAaHOBJIEHUX 3aKoHoAaBCTBOM, [lpaBunamm MixKHapoOLHUX
MNnati>xHNX CUCTeM, BHYTPILLIHbO-6aHKIBCbKUMW AOKYMEHTaMW.

2.3.1.2.8. NpaBa baHKy:

2.3.1.2.8.1. baHK Ma€ NpaBO BMKOHYBaTWU NepioanyHi NnepeBipKN BUKOHAHHA KNiEHTOM
BUMOI LWOA0 3axXUCTy iHGopMauili Ta 36epiraHHa 3acobiB 3axUCTy i MPUNUHATHK
obcnyrosyBaHHA KnieHTa 3a gonomorot Cuctemn "lMpuBaT24" B pa3i HEBMKOHAHHSA
KnieHToM BnMor 6e3snekun.

2.3.1.2.8.2. baHk noBepTa€ [lnaTixXHYy IHCTpyKUito 6e3 BMKOHaHHA Ha nigcTaBax,
BU3HAY€HUX YNHHUM 3aKOHOLABCTBOM YKpalHW, Y TOMY YMNCJIi HOPMaTUBHO-MPaBoOBUMU
akTaMun HauioHanbHOro 6aHky.

2.3.1.2.8.3. baHk Mae npaBo BiAMOBUTU KNIEHTY Yy BUKOHAHHI NaTi>XHOT iIHCTPYKLUl,
AKWO Ha eTani nepeBipkKNM paxyHKIB NAaTHUKA Ta ofep>XyBaya BUABNEHI
HeBiAMNOBIAHOCTI.

2.3.1.2.8.4. baHK Mae npaBo 3MiHOBaTK iM'a (agpecy) canTty Cuctemn "lMpusaTt24” |
NPUNUHATU HaZAaHHSA NOCAYT.

2.3.1.2.8.5. baHK Ma€ npaBO BBOAUTW [OOATKOBiIi IHCTPyMeHTWM i cnocobu, wo
nigsnwytoTb 6e3sneky Cuctemun "MpuaT24", 6€3 y3rogXXeHHs Ta MnonepenHboro
nosigomneHHsa KnieHTa.

2.3.1.2.8.6. baHK Ma€e npaBO 3MiHIOBATU CMNUCOK AOCTYNHUX KIEHTY onepauin B
Cuctemi "lMpuBaT24".

2.3.1.2.8.7. baHK Ma€ npaBoO OJ1I1 BUKOHAHHA NJATIXXHUX IHCTPYKLUIN 3aCcTOCOBYBaTWU
YHiKanbHNN igeHTudikaTop y BUrIa4i MiXXKHapoaHOro HomMmepa 6aHKIBCbKOro paxyHKy
(IBAN) Ta/abo HoMepa lMnaTiKHOI KapTKu Ta/abo HoMepa TenedoHy. 3acToCyBaHHSA
TOrO YuM iHWOro BUAY YHiKanbHOro ineHTudikaTopa 34iNCHIOETLCA Ha po3cy baHky.

2.3.1.2.8.8. CTOpOHM y3roawunm, WO 3@ HasABHOCTI TEeXHiYHOI MOXXJIMBOCTI Ta 3a
BiACYTHOCTI iHWKUX 06CTaBUH, SKi YHEMOXJ/INBAIOKTL Mepekas, rnepekas KowTiB MixX
paxyHKaMu [naTi>KHUX KapTOK, eMiTeHTOM/eMiTeHTaMW SAKUX € Y4YaCHUK/Yy4YaCHUKU
MiDKHaApoOOHOI nnaTiXKHOI cucTteMn nepekasiB "“PrivatMoney", 340iNCHIOETBCA Yepes
MiDKHapOo4HY naaTiKHY cucTtemy nepekasis "PrivatMoney".

2.3.1.2.9. O6boB’sa3ku KnieHnTa:

2.3.1.2.9.1. Mg 4ac BukopucTtaHHa Cuctemnm "lMpueaTt24" KnieHT 30060B'sA3aHUN
AOTpuMyBaTMUCA BCix BuMor 6e3nekn obpobneHHa [naTixXHUX  iHCTPYKLUIRA,
BCTAHOBJ/IEHUX 3aKOHO4ABCTBOM Ta UMMM YMoBamun Ta lNpasnnamn.

2.3.1.2.9.2. KnieHT 30608B'A3aHMN He BUMKopuctosyBaTu Cuctemy “lMpusaTt24” pns
ornepauin, NoB'sa3aHUX 3 MNiANPUEMHULBKOK AiSNbHICTIO.

2.3.1.2.9.3. KnieHT 30008B'sA3aHNIN He pPO3rosioWwyBaTW BiAOMOCTI NpPoO JIOTiH Ta Naposb
TpeTiMm ocobam.



2.3.1.2.9.4. KnieHT 3060B'A3aHM”n HagaBaTum baHKy [O0CTOBipHY iHopMalito,
HeobxigHy AN NpoBedeHHS onepauin.

2.3.1.2.10. O60B’sA3kM BaHKy:

2.3.1.2.10.1. MNMnaTi>kHa IHCTPYKLIA BBaXXA€ETbCA NepenaHoto KnieHtom go baHky, Ko
KnieHT:

- ona poctyny B CucTteMy BBiB NpaBuiibHi NoriH (®iHaHcoBUW HoMep TenedoHy) i
naposib;

- nigTBepauB BXig4 B CucTeMy 4epe3 [OAATKOBY nepesBipKy KhieHTa Oyab-kum
LLUNISAXOM;

- nignuncae lMnaTiXKHY IHCTPYKLUiO WASXOM BBeAeHHSA ogHopa3osoro naposaw OTP Ta/
abo wnaxom 34ntyBaHHA QR kKoay Ta/abo nepesipkoto MIH-koay MnaTi>XHOT KapTKu Ta/
abo wnaxom IVR pa3BiHka Ta/abo a3BiHka onepatopa OKL, Ha ®iHaHCOBU HOMep
TenedoHy.

2.3.1.2.10.2. baHk 3060B'A3y€TbCA He pigwe OAHOro pasy Ha Micaub HagaBaTw
KnieHTy BUNWCKM Npo CcTaH paxyHka Yy Cwuctemi “lMpuBat24”. T[locnyra He
TapuUikyeTbCS.

2.3.1.2.10.3. baHkK 3060B'A3yeTbCA 3abe3neynTn BignoBigHiCTb Cuctemun "lMpueaTt24”
BMMOraM 3akKOHOLAaBCTBa, B TOMY 4YUCJi HOpMaTUBHO-NPaBOBUX aKTiB HauioHasnbHOro
BbaHKy, aKi Npepn'saBnAlOTbCA A0 TEXHOJOrT Ta 3aXUCTy eNeKTPOHHUX OaHKIiBCbKUX
pPO3paxyHKIiB WOA0 NporpamMHoro 3abesnedyeHHs 3acobiB AUCTaHUINHOT KOMYHiKaUil.

2.3.1.3. SMS-0aHKIHr

2.3.1.3.1. baHK NpMNMa€E 00 BUKOHAHHSA OUCTaHUINHI po3nopsaa)XeHHA Ha oOpMyBaHHS
MnaTi>KHOI  IHCTPYKLUIT MiXXK NOTOYHUMN paxyHKamu KnieHTa 3a pgonomorot SMS-
nosigoMsieHb, HanpasieHux KrnieHToM baHKy. na iX BUKOHaHHA KNIEHT pOopy4ae
baHky cdopmyBaTu lMnaTi>XXHY IHCTPYKLitO Ta HagaTu 1l Ha nignuc KnieHTy. KnieHT
nignncye Taky MnaTi>kKHy IHCTPYKUito NMPOoCTUM eNeKTPOHHUM NianmMcomM.

2.3.1.4. TenechoHHUN DaAHKIHT

2.3.1.4.1. baHK Hapae KnieHTy nocnyry “lMnaTtexi no TenegoHy”, fKa MNonsrae B
obcnyrosyBaHHi [MOTOYHUX paxyHKiB KinieHTa 3a [0MNoMOrow TesiepOHHUX KaHanis
3B'A3KY.

2.3.1.4.2. KopuctyBaHHs nocnyrotw “lMnaTtexi no TenegoHy” 3AOINCHIOETLCA Ha
nigcTasi NOCMNEeHOol aBTeHTUGIKauil KnieHTa:

- 3a @iHaHCOBMM HOMepoM TesiepOHY, HOMepoM paxyHKy ([naTi>XKHOI KapTkun),
npizsuweM, imeHeM, no-6aTbkoBi KnieHTa, OaToO HAPOAXXEHHS, BiAMOBIAA Ha
ANHAMIYHE NUTaHHS, NACNOPTHUMMN OAaHUMU,

- HaacnnaHHaM baHkoM Ha ®iHaHcoBUW HOMep TenedoHy KnieHTa ogHopa3osoro OTI1-
napoJsito.



Ona ninTBepO)XeHHS NigKJYeHHS [0 nocayrn KnieHT noBuHeH Ha3aTu OTI naposb
CcniBpobiTHMKOBI BaHKy, yNnoBHOBa)keHOMY NpoBoAnTM MnaTexi no TenedoHy.

2.3.1.4.3. Onqa iHiyitoBaHHA NAaTKHUX onepauin 3a 40NOMOrot TeneoHHUX KaHanis
3B'A3KY BUKOPUCTOBYIOTbLCA MNaTiXKHI iIHCTPYKLIT B e/IeKTPOHHIN hopMi.

2.3.1.4.4. Ing iHiuitoBaHHA nnaTi>XHOI onepauii KNiEHT NOBUHEH 3BEepPHYTUCH B baHK 3
®iHaHCOBOro HoMepy TesiehoHY | NOBIAOMUTU PEKBI3NTU MNNaTiIXKHOI IHCTPYKLUIT.

2.3.1.4.5. TnaTi>KHa [HCTPYKLIiS BBa)Ka€TbCs iHILiINOBaAHOK KNIEHTOM i NPUNHATOO
BaHkOM, AKLWO KNiEHT NponwWwoB NOoCUAeHY aBTeHTUIKaLito B NoOpsaKy, BU3HAYEHOMY
y n.2.3.1.4.2. YmoB Ta [lpaBunna, a TakoX MOBiAOMUB PEKBI3NTN MNaTi>XHOI iIHCTPYKLU,l.
MnaTi>KHa IHCTPYKUIA NigNnncyeTbcsa KnieHToOM NpoCcTUM efleKTPOHHUM NigMnCcomM.

2.3.1.4.6. KnienT 30608B’A3aHun 36epiratn cBin MoObGiNbHUIA TenedoH MNO3a 30HOK
OOCSAXHOCTI CTOPOHHIX 0Cib i He gonyckaTn BUKOPUCTAHHSA NOro TpeTiMn ocobamn ans
KOPUCTYBaHHSA nocnyroto “lnaTtexi no tenegoHy”.

2.3.1.4.7. B BuNaaKy BTpaTW, Kpadi>XKnm MobinbHoro tenegoHy KnieHT 3060B'a3aHui
HeramHo noBigoMnTM Npo ue baHk ona 610KyBaHHA ONA LbOro HoOMepa TenedoHy SK
diHaHcoBOrO.

2.3.1.4.8. baHK Ma€e nNpaBo BMKOHYBATWU MepiOANYHI nepeBipKN BUKOHAHHA KNIEHTOM
BUMOI WOA0 3axUCTy iHdopMauili Ta 3bepiraHHa TenegoHy | MNPUNUHATK
obcnyrosyBaHHA KrieHTa 3a nocayroto “lNnatexi no tenedoHy” y pasi HEBMKOHAHHS
HUM BUMOTr B6e3nekwu.

2.3.1.4.9. baHK Ma€ npaBO 3MiHOBATU TrPaHUYHY CYMY MOXXJINBOrO MpOBeOEeHHS
nnatexy no tenedoHy K i 6inbwy, Tak i B MeHWY CTOPOHY B OAHOCTOPOHHbLOMY
nopsakKy, BUXOA4SYM 3 MipKyBaHb 6e3neku.

2.3.1.5. BipnosipanbHicTtb CTOpPIH

2.3.1.5.1. BaHK He Hece BiANOBIAA/ILHOCTI 3@ HaNleXXHe BWKOHAHHSA [1TNAaTIXXHUX
IHCTPYKUiN B pa3i, Konnm KNiEHT 4ONYCTUB NMOMUJIKN Ha eTani 3arnoBHEHHS 1l PeKBI3NTIB.

2.3.1.5.2. baHK He Hece BigNOBiga/bHICTb 3a 30epexeHHA KowTiB KnieHTa y pas3i
pO3ronoweHHa KnieHTOM BiAOMOCTEN NpOo JIOriH Ta naposib Ansg Bxony B Cuctemy
“NMpuBaT24” TpeTiMm ocobam.

Tapudm
Ne BisHec HasBa nocnyrm Tapud MpumiTka
Tapudy
1 Hanpamok | KoMicis 3a nepeka3s KOLWTiB Ha - Big 0,01 po 100,00 - 2,00 Mpwn onnaTi 3 KPeAUTHUX KOLWTIB, CTANYETbLCA
nnaTtexiB [MonoBHeHHA MObGiNbHOro HoMepa| rpH.; - Big 100,01 - 4,00 rpH. nogaTkoBa Komicia 1%
B KaHani: Cuctema "Mpnsat24"
(noBHa Bepcisa abo MobinbHUN
[00aTOK)
2 Hanpsimok | Komicis 3a nepekas kowTiB Ha - Big 0,01 pno 100,00 - 3,00 Mpw onnaTi 3 KPeANTHUX KOLWTIB, CTAMYETHCA
nnaTtexiB [MonoBHeHHA MObGiNbHOrO HoMepa| rpH.; - Big 100,01 - 5,00 rpH. nonaTtkoBa KoMmicia 1%
B KaHanax: baHkomaT; TepMiHan
camoobcnyrosyBaHHs; ATM
Recycler




3 Hanpamok | KoMicis 3a nepeka3s KOWTiB Ha - Big, 5,00 - 3,00 rpH. Mpw onnaTi 3 KpeAUTHUX KOWTIB, CTANYETbLCA
naaTexis |MNonoBHeHHA MOBiNIbHOro HoMepa nonaTtkoBa Komicia 1%
B KaHa”i: IVR 3a Homepom 3700
4 Hanpsamok | KoMicis 3a nepeka3s KOLWTiB Ha 1 rpH. Mpwn onnaTi 3 KpeOUTHUX KOLWTIB, CTANYETbLCA
naaTtexiB [MonoBHeHHSA MObiNbLHOrO HoMepa nogaTkoBa Komicia 1%
B KaHani: PerynsapHun nnaTix
5 Po3npi6bHuin| Komicia 3a npuinom nnatexy 3a | BapTicTb kBuTKa 0 - 60 rpH - | Po3Mip KoMicii 3anexxuTb Bif BapTOCTi KBUTKa.
6i3Hec onnaTy 3aNi3HUYHUX KBUTKIB KoMicia 0; BapTicTb KBUTKa KaHan: Cuctema "MpueaTt 24" (MobinbHa
60 -100 rpH - KoMmicisa 5 rpH.; Bepcis)
BapTicTb kBUTKa 100 - 200
FPH - KOMicia 12 rpH.;
BapTicTb kBUTKa 200 - 500
rPH - KOMicia 15 rpH.;
BapTicTb kBUTKa 500 -1000
rPH - KOMicia 17 rpH.;
BapTicTb KBUTKa >1000 rpH -
KoMicis 20 rpH.
6 Po3gpibHuin| Komicis 3a npuiiom nnatexy 3a | BapTictb kBUuTKa 0 - 60 rpH - | Po3Mmip KoMicii 3aneXxunTb Bif BapTOCTi KBUTKa.
6i3Hec onaaTy 3ani3HUYHUX KBUTKIB KoMicis 0; BapTicTb KBUTKa KaHnan: CanT bilet.pb.ua
60 -100 rpH - KOMicCifai 5 rpH.;
BapTicTb kBUTKa 100 - 200
rpH - KoMmicia 11 rpH.;
BapTicTb KBUTKa 200 - 500
TPH - KOoMicia 11 rpH.;
BapTicTb kBUTKa 500 -1000
rpH - KoMicif 12 rpH.;
BapTicTb KBUTKa >1000 rpH -
KOMicis 20 rpH.
7 Po3ppibHuin| Komicisi 3a npuitiom nnatexy 3a | BapTictb kKBUTKa 0 - 60 rpH - | Po3Mip KOMicCii 3aneXunTb Bif BapTOCTi KBUTKA.
6i3Hec onnaTy 3aNi3HUYHUX KBUTKIB KoMicia 0; BapTicTb KBUTKa KaHan: Cuctema "Mpusat 24" (web-Bepcis)
60 -100 rpH - KOMicifa 5 rpH.;
BapTicTb kBUTKa 100 - 200
rpH - KoMmicia 11 rpH.;
BapTicTb kBMTKa 200 - 500
rPH - KOMicia 11 rpH.;
BapTicTb kBUTKa 500 -1000
rpPH - KOMicia 12 rpH.;
BapTicTb KBUTKa >1000 rpH -
KoMicis 20 rpH.
8 Po3npibHuin| Komicia 3a npuinom nnatexy 3a | BapTicte kBuTKa 0 - 60 rpH - | Po3Mip KoMmicii 3anexuTb Bif BapTOCTi KBUTKA.
6i3Hec onnaaTy 3ani3HUYHUX KBUTKIB KoMicis 0; BapTicTb KBUTKa Kanan: TCO
60 -100 rpH - KOMicifi 3 rpH.;
BapTicTb kBUTKa 100 - 200
rPH - KOMicif 5 rpH.; Baprictb
KBUTKa 200 - 500 rpH -
KoMicis 9 rpH.; BapTictb
KBMTKa 500 -1000 rpH -
Komicisa 12 rpH.; BapTicTb
KBUTKa >1000 rpH - KoMicia
20 rpH.
9 Po3apibHmin| Komicisi 3a npuitom nnatexy 3a | BapTictb KBUTKa 0 - 60 rpH - | Po3Mip KoOMicii 3aneXunTb Bif BapTOCTi KBUTKA.
6i3Hec onnaaTy 3ani3HUYHNX KBUTKIB KoMicis 0; BapTicTb KBUTKa KaHan: BigaineHHa baHky
60 -100 rpH - KoMmicisa 3 rpH.;
BapTicTb kKBUTKa 100 - 200
rpH - KOoMicia 5 rpH.; BapTictb
KBUTKa 200 - 500 rpH -
KOMicis 9 rpH.; BapTicTb
kBuTKa 500 -1000 rpH -
KOMicif 12 rpH.; BapTictb
KBUTKa >1000 rpH - KoMmicisa
20 rpH.
10 Po3npibHuin| Komicia 3a npuinom nnatexy 3a Bo 5 % BapTocTi KBUTKa
6i3Hec onnaTy aBTobYCHUX KBUTKIB
11 Po3npibHuin| Komicia 3a npuinom nnatexy 3a 50 rpH. 33 KOXKHY AiNIAHKY NepenboTy (CerMeHT) 3
6i3Hec onnaTy aBia KBUTKIB nacaxwupa
12 Po3pgpibHuin| Komicisi 3a npuitiom nnaTexy 3a Bip, 5% Bip BapToCTi TYpY
6i3Hec onnaTy TypiB
13 Hanpsamok Mepekas KoOWTIB Ha paxyHOK 0,5% (min 5 rpH max 100
nnatexis | (kapTKy) B iHWoMy 6aHKy Yepe3 rPH)
Cuctemy "MpusaT24"
14 Hanpsamok Komicis 3a npuiiom nnaTexy 1 rpH.
nnaTtexis | Yyepes kaHan Cuctema "MpuBaTt
24" B agpecy KoMepuinHux
oflep>XyBayiB, Nepenik AKnx
BM3Ha4yeHO baHKOM Ha niacTasi
BHYTPILUHIX [OKYMEHTIB
15 Hanpsamok MnaTtexi no TenedoHy Yepes 1% (MinimymM 15,00 rpH., Mpwn Nepekasi KOWTIB CTAryeTbCA KapTKOBa
nnaTexis ornepaTopa (Ko € [OroBip 3 MakcuMmyMm 500,00 rpH.) + [KOMicCis, 3 AKOO MO>XKHa O3HANOMUTUCS B PO34iNi

oTpuMyBayem)

20,00 rpH.

2.1 YmoB Ta Mpasun




16 Hanpamok MnaTexi no TenedoHy 4yepes 1% (MiHiMymMm 25,00 rpH., Mpn Nepekasi KOWTIB CTAMYETLCA KapTKOBA
nnaTexis onepaTopa (SKLWo HeEMaE MakcuMmyMm 1000,00 rpH.) + [KOMicCif, 3 KOO MOXKHa 03HaNOMUTUCA B po34ini
[OroBOpy 3 OTPUMYBaYveM) 20,00 rpH. 2.1 YmoB Ta NpaBun
17 Hanpsamok MnaTtexi No TenegoHy Yepes 1% (minimymM 15,00 rpH., Mpwn Nnepekasi KOWTIB CTArYeTbCA KapTKOBa
nnatexis onepaTopa (oNns ofep>XyBayiB MakcumyMm 500,00 rpH.) KOMICisi, 3 IKOI0 MO>KHa 03HaNOMUTUCA B po3aini
MeHCINHMX BUNNaT y 2.1 YmoB Ta Mpasun
MpueaTbaHKy, AKLLO € AOroBip 3
oTpuMyBa4veM)
18 Hanpsamok MnaTexi no TenedoHy Yepes 1% (minimym 25,00 rpH., Mpu nepekasi KOWTIB CTArYETbCA KapTKOBa
niaTexis onepaTopa (4N oaepXKyBadis MakcumyMm 1000,00 rpH.) KOMICifl, 3 AKOIO MOXXHa 03HANOMUTUCA B pO34ini
MeHCInHMX BUNNIaT y 2.1 YmoB Ta MpaBun
MpuBaTbaHKy, AKLLO HeMa€E
[0roBopy 3 OTPUMyBayeM)
19 Hanpamok MnaTtexi no TenedoHy B IVR- 2 rpH. Mpu Nepekasi KOWTIB CTAMYETLCA KapTKOBa
naaTexis MEHI0 KOMICisl, 3 AKOIO MOXKHa 03HaANOMUTUCA B po3aini
2.1 YmoB Ta NpaBun
20 Hanpamok MnaTtexi 4yepes Cuctemy 1 rpH. MnaTexi ogep>xyBayiB NEHCINHNX BUNAaT y
nnatexis | "MpuBaTt 24" (AKWO € OOroBip 3 MprBaTbaHKy 3a KOMYHaJIbHI NOCNYrK Yepes3
oTpuMyBayeM) Cuctemy "Mpusat 24" y cymi oo 3 000 rpH Ha
Micsub (BKIIOYHO) i He Binble Hix 10 nnaTexis
- 6e3 koMicii MnaTexi 3a KpegnTHI KOWTK: -840
10 000 rpH Ha KaneHgapHUN Micaub - 6e3
[0[aTKOBOI KOMICIT (BpaxoBYyHOTbCS BCi NaaTexXi
3@ KOMYHaJIbHi NOCNYrn: KapTKOK Ta roTiBKOIO);
-noHag nimit 10 000 rpH - 3% 3 KapTKu
"YHiBepcanbHa" abo 2% 3 npemianbHOI KapTKu.
21 Hanpsamok MnaTexi yepes Cnctemy 3 rpH.
niaTexis "MpuBaT 24" (AKWO HEMAE
[OroBopy 3 OTPUMYyBa4eM)
22 Hanpsamok MnaTexi yepes TepMmiHan/ 1% (min 5 rpH., max 500
nnaTexis baHkomaT (sKLLO € Aorosip 3 TPH.)
oTpuMyBayeM)
24 HanpsiMok [KomyHasnbHi nnaTexi yepes canT 1% min 1 rpH.
naatexis
25 Hanpsamok MnaTexi yepes Cuctemy 1% (min 3 rpH max 100 rpH)
niaTexis "MpueaT 24" no 6oa)KeTHNX
opraHisauin
26 Hanpsamok | lMepeka3 kowTiB Yepe3 TCO Ha 2 % (min 5 rpH)
nnaTexis paxyHKn (KapTku) giznyHnx

0cCib, BigKpuUTi B iHWKMX BaHKax




2.4. I'poLwloBi Nnepekasun (ymMoBM Ta NpaBuia 34iNCHEHHS nepekasiB y baHky)
2.4.1. Cuctema nepekasiB PrivatMoney
2.4.1.1. 3aranbHi NOJIOXKEHHA

Mepeka3n PrivatMoney (BianpaBneHHsa Ta BuniaaTta) - Ue Mepekasn, BUKOHaHI 3a
A0MoOMOro Mi>XKHapo4HOI CUCTEMU TFpowoBux nepekasis PrivatMoney (pani cucrema
PrivatMoney).

MnaTi>XHOKW OpraHisauieo MiXKHaApOAHOI CUCTEMU rpoLoBUX nepekasis PrivatMoney €
AKLIiOHepHe ToOBapnCTBO KoMepuinHnnm baHk «lMpnsaTtbaHk».

Cunctema PrivatMoney Hafa€e MOXJIMBOCTI 3A4iNCHEHHA HACTYNMHUX BUAIB MepekasiB
PrivatMoney (BignpaBneHHA Ta BuniaTa):

- BHYTPILWHbOAEPXKXaBHI nNepekasu (nepekasu rno YkKpaiHi) - y rpuBHi;
- TPAHCKOPAOHHI (Mi>XHapoaHi) nepeka3n B gonapax CLUA , eBpo, 3/10TUN.:

BionpaBHMKaM Ta oOTpuMMyBadaM nepekasiB PrivatMoney Hapa€eTbCa nocayra
IHPOPMYBaHHSA  LWASXOM HaACWAHHA TMOBIAOMJIEHHS, $Ke BigNpaBAsETbCA B
MOCNiAOBHOCTI:

Channels
Viber
SMS

MoBigOMNEHHSA nNepeHanpaBAsETbCA B IHWWW KaHas, SAKWO CuUcTeMa PO3CUJIKN
NoBiAOMMIEHb OTPUMYE HeeDEKTUBHUNIN CTAaTyC OOCTaBKU:

- NMOBiIAOMJIEHHA 1: HaMpPaBASETbLCSA MAATHUKY MNPO (haKT BiAnpaBieHHs nepekasy i3
3a3Ha4YeHHsIM HoOMepa nepekasy.

- NOBIAOMJIEHHSA 2: HAMPaBAAETLCA OTPMMYBaYy NPo (haKT BigNpaBJEeHHA NepeKasy.

2.4.1.1.1 baHK 34INCHIOE NpoBedeHHSA nepekasy KowTiB - MUTTEBO (nepekas
OOCTYMHU 00 BUNAATW Bigpa3sy Micng noro signpasneHHs). [aTol BantOTyBaHHSA Mpwu
HagaHHI NoCNyr nepekasiB € gaTa 34INCHEHHA Nepekasy.

2.4.1.1.2. baHK Ma€ npaBO AN BUKOHaAHHA MJATiXKHUX IHCTPYKLUIA 3acTOCOBYBaTWU
YHiKanbHNM ifeHTU@IiKaTop y BUrnaai MkHapoAHoOro Homepa 0aHKIBCbKOro paxyHKy
(IBAN) Ta/abo HoMepa lMnaTiKHOI KapTKK Ta/abo HoMepa TenedoHy. 3acToCyBaHHSA
TOrO YuM iHWOro BUAY YHiKanbHOro ineHTudikaTopa 34iMCHIOETLCA Ha po3cyn baHky.

2.4.1.1.3. KnieHT-NNaTHUK, NigNUCY04N NNATIKHY IHCTPYKLIitO BJTRCHOPYYHUM
nignucom abo MNMpocTnM eneKTPOHHMUM MiANMNCOM (B 3aN1€XHOCTI Big obpaHOro kaHany
BiANpaBJ/IeHHSA NepeKasy), Hafa€ 3roay Ha NpoeBedeHHs Takol NaaTiXKHOI onepadil.

2.4.1.1.4. baHkK, KnieHT-NNaTHUK, KNiEHT-O0TpMUMyBa4 HeCyTb BiAMOBIiAaNbHICTb 3rigHO
YMHHOIr0 3aKOHOOABCTBA.



2.4.1.1.5. MnTaHHS, WO He BperysboBaHi AaHMMW YMOBaMu Ta MpaBuiaMu HafaHHSA
OaHKIBCbKUX MOCAYr, BUPIWYOTbLCA BiAMOBIAHO A0 BMMOI YMHHOIMO 3aKOHOAABCTBa
YkpaiHn Ta lMpaBun naaTi>KHOI cMcTeMu.

2.4.1.2. BignpasneHHA nepekasis PrivatMoney

2.4.1.2.1. BignpaBneHHsa nepekasy PrivatMoney wMoxXxe 34iMCHIOBATUCA LUJISIXOM
BHECEHHS FOTIBKOBMX MPOLUOBUX KOLWITIB abo LLNAXOM CNMCAaHHA FPOLLIOBUX KOLUTIB 3
NOTOYHOr0 paxyHKy KnieHTa 3 BUKOPUCTAHHAM NAATiXKHOI KapTku / 6e3 BUKOPUCTaHHSA
NNATIXXHOI KAPTKMU.

2.4.1.2.2 Tlicna BUKOHAHHSA Nepekasy 3aJIeXXHO Big KaHasa iHiuitoBaHHSA onepauil baHk
Hapnae KnieHTy-nnaTHUKY iHdopMauito, B nopsaaky Ta signosigHo go n. 1.1.3.1.9.3.
uboro Jorosopy.

2.4.1.2.3 BipnpaBneHHs nepekasiB 3 BigaineHHA BaHKy

baHk 34incHI0e igpeHTudikauito Ta Bepudikauito KnieHTa-nnaTHMKa BIiANOBIAHO A0
BMMOI 3aKOHOAABCTBa Yy cdepi 3anobiraHHa Ta npoTuail neranisauii (BiaMMUBaHHIO)
noxopnis, oOepXXaHWX  3JI04UHHUMM  WAAXOM,  (piHAHCYBaHHIO TepopusMy Ta

piHaHCYBaHHIO pPO3MOBCOOXEHHA 30pOi MacoBOro 3HUWEHHS Ta BHYTPIWHIX
nosioXXeHb baHka.

2.4.1.2.3.1. BigpnpasneHHs nepekasy 3 BigaiNeHHA baHKy WNSXOM BHECEHHSA FOTIiBKMU
abo WNAXOM CMMCaHHA FPOLIOBMX KOLWITIB 3 MOTOYHOr0 paxyHkKy KrnieHTa-nnaTHMKa 3
BUKOPUCTAHHAM MNaTiXKHOI KapTKM / 6e3 BUKOPUCTaAHHA NAaTiXKHOI KapTKW. KnieHT
nosigoMnse cniBpobiTHMKY baHKy NapaMeTpu nepekasy:

- Cuctemy nepekasis;

- KpaiHy npun3HaveHHs nepekasy;

- Cymy nepekasy;

- BantoTy nepekasy;

- Mpi3suue, Im'a, (Mo-6aTbKoOBI) OTPpMYyBaYa;
- MobinbHUM TenegoH oTpMMyBaYa;

- PE@3naeHTHICTb;

- [lpn3HaYeHHs nNnaTexy.

2.4.1.2.3.2. 3anexHo Big CyMn nepekasy Ta BMMOI YMHHOro 3akKoHodaBcTBa KIlieHT-
NJATHUK NOBUHEH Mpen'sassuTn NiATBEPAXKYOYI LOKYMEHTU. 3AINCHIOETLCA MepeBipka
HadaHUX NiATBEPOXKYYNX OOKYMEHTIB Ha iX BiANOBIAHICTb YAHHOMY 3aKOHOOABCTBY.

2.4.1.2.3.3. HapaHHa KowTiB 458 BignpaBJieHHSA nMepekas3y (CymMun nepekasy Ta
KnieHTCbKOI naTun):

KNi€HT-NNATHUK NOBMHEH NOBIAOMUTU CMiBPObITHUKY 6aHKy Npo obpaHun HUM cnoci6
HafaHHSA rPOLIOBUX KOWTIB OJ19 BiANpaB/ieHHs NnepeKkasy:



- LWAXOM BHECeHHS roTiBKOBUX KOLUTIB
abo

- WIAXOM CrUCaHHSA rpoLOBUX KOLUTIB 3 MOTOYHOro paxyHKy KrieHTa (3a [onomMorotw
NNaTiXKHOI KapTKK KnieHTa abo 6e3 nnaTi>XHOI KapTKK KnieHTa).

2.4.1.2.3.4. HapaHHAa KOWTIiB OANA BigNpaB/IeHHA Nepekasy WIAXOM BHECEHHSA FOTIBKU:

KnieHT-NNaTHMK BHOCUTb CyMYy nepekasy, onjlavyye KNieEHTCbKY nnaaTy, Micnasf uboro
cniBpobiTHMKOM bBaHKy BigNpaBAsa€ETbCA Nepeka3s | KacoBi AOKYMEHTW, HKi
nepepnatoTbca KnieHTy-nnaTtHUKy gnsa  nignucy. OAWH  NPUMIPHUK  OOKYMEHTIB
HafaeTbCA KNIEHTY-NATHUKY, iIHWWA 3aNUWLIAETLCA Y BaHkKy.

2.4.1.2.3.5 HapaHHa KowTiB AO29 BiANpPaBAeHHA MNepekKasy LWAAXoOM CrucaHHS
FPOLWOBUX KOLUTIB 3 MOTOYHOI0 paxyHKy KnieHTa (3 BUKOPUCTaHHAM NAATIXXHOI KAPTKKU
/ 6€3 BUKOPUCTaHHSA NNATIXKHOI KAPTKK):

KnieHT-nnaTHMK nNoBiaoMNse cniBpobiTHUKY baHKy oCTaHHi 4 uwndpn Homepa
NNaTi>KHOI KapTKM abo paxyHKy, BiOAKPUTOI y BajlOTi nepekasy, 3 AKOi BiH Baxkae
HaZaTW TrpPOLWOBI KOWTW ANs BignpasfieHHA rnepekasy. KNieEHT-NNaTHUK TaKoX
NOBIAOMJIAE OCTaHHI 4 uUnppu HOMepa MNIATIXKHOI KapTKM abo paxyHKY rpuBHI, AKLLO
ba>kae HagaTn KNiEHTCbKY NaaTy 3 NAaTiXKHOI KapTKW, BiAKPUTOT Y FPUBHI.

KnieHTOBI-NNaTHUKY HaJa€eTbCA iIHpOpMaLia NPo CyMy CMUCAaHHA KOLWTIB 3a NepeKka3om
B BaJIOTI NMAATIXKHOI KapTKW, CyMy CnMCaHHA KNiEHTCbKOI naaTWM y BaatoTi NAaTiXKHOI
KapTKW.

IVR-onnTyBaHHAM Kni€eHT-NNATHUK NiATBEPO)XYE BiANpPaBKY nepekasy Ta CrUCaHHSA
FPOLLUOBUX KOWTIB 3 NMOTOYHOr0 paxyHKy (3a JOMOMOrot naaTi>XKHOI KapTku KrieHTa).
3OINCHIOETLCA CNMCAHHA FPOLWOBUX KOLWUTIB 3 MOTOYHOr0 paxyHKy (3a [0MOMOroto
NAaTiXKHOI KApTKK KnieHTa) Ta BignpaBka nepekasy.

Micna nigTBepaxeHHsa IVR-onnTyBaHHAM cniBpobiTHMKOM BaHKy APYKYETbCHA KacCOBI
OOKYMEeHTU (y 2-X NpuMipHUKax), HagaTbcsa KnieHTy-nnaTHUKY gna nignucy. OgunH
NPUMIPHUK OOKYMEHTIB nepefacTbCsa KNieHTY, iHWNN 3aN1NWLAETLCA Y baHKy.

2.4.1.2.4. BipnpaBneHHA nepekasiB 3 TepMiHany camoobcnyrosyBaHHA

2.4.1.2.4.1. KnieHT-NNaTHUK aBTEHTUMDIKYETLCA 3@ CBOEK MJIATIXKHOK KapPTKOO
(wnaxom BeegeHHA PIN- Kooy nnaTiXXHOI KApPTKN).

BionpasneHHa nepeka3sy PrivatMoney Mo)e 34INCHIOBATUCH LWIAXOM BHECEHHS
FOTIBKOBMX KOWTIB abo LUISAXOM CMUCaHHA FPOLUOBUMX KOWTIB 3 MOTOYHOrO paxyHKY
KnieHTa-nnatHUKa (3 BUKOPUCTAHHAM NNATIXKHOI KapTKu / 6e3 BUKOPUCTaAHHSA
NAATIXXKHOI KapTKN).

2.4.1.2.4.2. KnieHT-NNaTHUK BKa3y€E Ha eKpaHi TepMiHany caMoobcnyroByBaHHS
NnapamMeTpun nepekasy:

- Cncrtemy nepekasis (BUbMpace 3i CNUCKY AOCTYMNHUX CUCTEM NepeKasiB);

- Cymy nepekasy;



- BantoTy nepekasy;

- KpaiHy npu3Ha4vyeHHs nepeka3y (Bnbupae 3i CNnMcKy AOCTYMNHUX KpaiH);
- Mpi3Buwle, IM's, (Mo 6aTbKOBI) OTPUMYyBaya;

- MobinbHUN TenedoH oTpuMyBaYa;

-Pe3ngeHTHICTb;

-Mpn3HayYeHHA NaaTexy.

2.4.1.2.4.3. KnieHT-NNaTHUK Ha eKpaHi nepeBips€e NpaBuiibHICTb 0bpaHnx i BBEAEHUX
HUM OaHWUX, NOMY Ha[a€ETbCA iHPopMaLia NPo BHECEHY CYMYy FOTIBKU (SKLLO BHECeHOo
FOTiBKY), MPO CYMy CNMCaHHA CYMN NepeKasy 3 NOTOYHOro paxyHKy (3 BUKOPUCTAHHSAM
NNaTiXKHOI KapTKn / ©6e3 BUKOPUCTAHHS MNATIXKHOI  KAapPTKW), CyMy CruCaHHSA
KnieHTCbKOO nnatM (3 BUKOPUCTAHHAM MNJATIXXHOI KapTKn / 6e3 BUKOPUCTaHHSA
NAATIKHOI KApTKKW) | KNIEHT-NNaTHUK NiATBEPAXKYE BiaNpaB/aeHHA nepekasy.

2.4.1.2.4.4. Ha ekpaHi KnieHTy-nnaTHUKY BUOAETbLCA MNOBIAOMJIEHHA MPO YCMilHY
BiANpaBKy nepeka3y 3 HOMepoM BignpaB/ieHOro nepekasy | MPOMNOHYETbLCA
MOXXJIMBICTb OPYKY YeKa npo npoBeaeHy onepauito (3a baxkaHHAaM KnieHTa).

2.4.1.2.5. BipnpaBneHHa nepekasiB uepe3s Cucremy «lMpuBaTt24» (BCi onepauii
BUKOHYIOTbCA KnieHTOM 6e3nocepenHbo B Ui cuctemi).

BionpasneHHa nepekasy PrivatMoney 3aiMCcHIOBAaTUMETbCA LWWAAXOM  CMUCAHHA
FPOWOBUX KOWTIB 3 MOTOYHOro paxyHKy KrieHTa-nnaTHWKa, BIAKPUTOro y BasoTi
nepeka3sy (3 BUKOPUCTAaHHAM MATIXXHOI KapTKK).

2.4.1.2.5.1. KNieHT-NNaTHUK aBTEHTUDIKYETLCA NO CBOEMY MODINNIbHOMY TeniedoHYy.
2.4.1.2.5.2. KnieHT-nnaTtHUK Bubupae:

- KpalHy npu3Ha4vyeHHs nepekasy;

- Cymy nepekasy;

- BantoTy nepekasy;

- Cuctemy nepekasis (3 4OCTYNMHUX CUCTEM NepeKasis);

- Mpi3Buwle, IM's, (Mo 6aTbKOBI) OTPUMYBaya;

- MobinbHUM TenegoH oTpnuMyBaYa;

- Pe3anpeHTHICTB;

- MMpn3Ha4YeHHA NnaTexy.

2.4.1.2.5.3. KnieHT-nnaTHUK BMbMpa€e nnaTi>XHy KapTKy (3a pormomorot kol bygae
NPOBOONTUCA CNUCAHHSA FPOLOBMX KOLWITIB 3 MOTOYHOr0 paxyHKy Kni€eHTa-nnaTHUKa)
abo NoTo4YHMN paxyHOK 6e3 nnaTi>XHOI KapTKn KnieHTa-naaTHUKA, BiAKPWUTI Yy BantoTi
nepekasy. Obupae nnaTiXHY KapTKy (3a QpQonomorok skoi byae npoBoaAMTuUCS



CMMNCaHHSA FPOLLUOBUX KOLUTIB 3 MOTOYHOr0 paxyHKy KnieHTa-nnaTtHuKa) abo noTo4yHUN
paxyHOK 6e3 nnaTiXKHOI KapTKn KnieHTa-nnaTHUKa B FPUBHI, AKLWO BaXkae cnnaTtutum
KnieHTCbKyY nnaTy 3 NAaTiXKHOI KapTKW, BiAKPUTOI Yy rpuBHI. MNpu 34iNCHEHHI nepekasy
3 nNNaTi>KHOI KapTKn “YHiBepcasbHa” 6yayTb LOOATKOBO 3aCTOCOBYBaTUCb Tapudgwu
NaaTi>KHOI KapTKn “YHiBepcasibHa”.

2.4.1.2.5.4. KnieHTOBI-NNaTHUKY HaOa€TbCA iHGOpPMaUia NpPo CyMy CNUCAHHSA CyMWU
nepekasy, CyMu cnncaHHA KNieHTCbKOI naaTu.

2.4.1.2.5.5. IVR-onuTyBaHHAM KRi€EHT-NNATHUK NigTBEPOXXYE CMNUCAHHS TPOLOBUX
KOLUTIB 3 MOTOYHOIr0 paxyHKy (3a onNoOMOrot rnjaaTi>XHOI KapTku KnieHTa) i Bionpasky
nepekasy.

3OINCHIOETLCA CNMCAHHA FPOLWOBUX KOLWUTIB 3 MOTOYHOr0 paxyHKy (3a [0MOMOroto
NNaTi>KHOI KapTKK / 6e3 nnaTiXKHOoI KapTKu KnieHTa) i BianpaBNeHHS nepekasy.

2.4.1.2.5.6. Tlicna nigTeBepd)XeHHSA KIIEHT-MJAaTHUK Ma€ MOXJIMBICTb AOCTYyny nAo
IHbopMaLil NPo NepeKkas 3 MOXXJIMBICTIO 1l PO3OPYKIBKW.

2.4.1.2.6. BipnpaBneHHsa nepekasiB 4yepe3 KOHTaKT-UeHTpP

BionpasneHHa nepeka3y PrivatMoney 34iMCHIOBAaTUMETbCA LWAAXOM  CMUCAHHSA
FPOLUOBMX KOLUTIB 3 MOTOYHOIro paxyHKy KnieHTa-njaTHMKa (3a 4ONOMOrow naaTi>XHOI
KapTku KnieHTa abo 6e3 nnaTi>XHOi KapTKM KnieHTa).

2.4.1.2.6.1. KnieHT-nNaTHUK LO3BOHUTb 3i CBOro (iHaHcCoBOro TtenedoHy Ha HoMmep
3700.

2.4.1.2.6.2. CniBpobiTHMK baHKy 3aincHI0E Bepudikauito KnieHTa-nnaTHUKa.

2.4.1.2.6.3. KnieHT-NAaTHUK NOBIAOMASAE CNiBpObITHMKY BaHKy ocCTaHHi 4 undpwn
HOMepa NAaTiXKHOT KapTKn abo MOTOYHOro paxyHKy 6e3 naaTi>KHOI KapTKu, BiAKPUTI Y
BaJIOTI nepekasy, 3 Kol BiH Da>kae HagaTW rpoLloBi KOWTW 1A BiANpPaBKM nepekasy.
KniEHT-NNaTHUK TakKOoXX MOBiAOMASE OCTaHHI 4 undpn HoMepa NnaTiXHOI KapTkn abo
NOTOYHOrO0 paxyHKy 0e3 nnaaTiKHOI KapTKW Yy TpuBHI, AKwo 6axkae cnnatuTm
KNiEHTCbKY NnaTy 3 NAaTiXKHOI KapTKM abo NOTOYHOIr0 paxyHKyY, BiAKPUTI Y FPUBHI.

2.4.1.2.6.4 . KnieHT-NNaTHUK nosigomMnse cnispobiTHUKY baHKy:
- Cuctemy nepekasis;

- KpalHy Nnpu3HayYeHHs nepekasy;

- Cymy nepekasy;

- BantoTy nepekasy;

- Mpi3suue, Im'a, (Mo 6aTbKOBI) OTPUMYyBaYa;

- MobinbHUN TeneoH oTpuMyBaYa;

- Pe3anpeHTHICTb;

- [Ip3Ha4vYeHHda NnaTexy.



2.4.1.2.6.5. KnieHToBI Haga€TbCa iHpopMaLUis Npo CymMy nepekasy, CyMy CrnMcCaHHSA
CyMu nepekasy, cymy cnucaHHsa KnieHTcbkol nnatu, MIb oTpumyBaya.

2.4.1.2.6.6 KnieHT Ha iHaHcoBUN TenedoH oTpuMye IVR-O3BIHOK Ta NiATBEPOXXYE
3rogy Ha BignpasJsieHHs rnepekasy OTP-naponem.

2.4.1.2.6.7. CniBpobiTHNK BbaHKy 34INCHIOE Npouenypy CNUCaHHSA FPOLLIOBUX KOLITIB 3
NOTOYHOro paxyHKy KrieHTa (3 BMKOPUCTaHHAM nNAaTi>XHOI / 6e3 BUKOPUCTAHHSA
NAaTiXKHOI KapTKW) Ta BiANpaBKy nepekasy.

2.4.1.3. OTpuMaHHA nepekasy PrivatMoney

2.4.1.3.1. OtpumaHHa nepekasy PrivatMoney M™MoXe 34INCHIOBATUCA  LUJISIXOM
OTPUMAHHSA TrOTIBKOBUX FpPOWOBUX KowTiB abo wWNAxXoM 3apaxyBaHHS rpPOLUOBUX
KOLUTIB Ha MOTOYHUN paxyHOK KnieHTa-oTpuMMyBa4a (3a 4OMNOMOrol NMAaTi>KHOI KapTKKU
KnieHTa abo 6e3 nnaTi>XKHOI KapTKu KnieHTa).

2.4.1.3.2. licng BUKOHaHHSA nepeka3y baHK Hagae KnieHTy-oTpuMyBady iHpopMauito B
nopanky, sBctaHosneHomy n. 1.1.3.1.9.5. uboro Jorosopy.

2.4.1.3.3. OTpMaHH4 nepekasy y BigaineHHi baHky

BaHK 3pincHIOE ineHTUdiIKauilo Ta Bepudikauito KnieHTa-oTpuMyBada BignoBigHO 00
BMMOI 3aKOHOAABCTBa Yy cdepi 3anobiraHHa Ta npoTuail neranisauii (BiaMUBaHHIO)
aoxonis, oAdep)XaHUX  3/I0MUHHUM  WASXOM, ()iHAHCYBaHHIO  TepopusMy Ta

(hiHaHCYBaHHIO pPO3MOBCIOAXEHHA 306pOi MacoOBOro 3HUWEHHSA Ta BHYTPIWHIX
rnonoxxeHob baHka.

2.4.1.3.3.1. NMowyk nepekasy.

KnieHT-oTpnMyBay nosigoMnse cniepobiTHNKY baHKy NapaMeTpu nepekasy:

- Cnctemy nepekasis;

- Homep nepekasy;

BUKOHYETBCA nMOWYK nMnepekasy Ta nepesipka HagaHoi iHdopMauil, nepesipka
BiANOBIAHOCTI iHGopMauil npo b oTpuMmyBaya, igeHTUdikoBaHoro baHKoM Ta

iHpopmMauil npo MNIb oTpnMyBa4da B CMCTEMI NepeKasi..

AKLWO 33 BKa3aHMMWN OaHUMUN nepekas He byae 3HanaeHo i / abo pe3synbTaT nepesipKku
BiANOBIiAHOCTI byae HeraTuBHUM, TO CRNiBpOb6iTHMKOBI BaHKy BMBOAUTLCA BignoBigHe
NOBIAOMIEHHSA, WO OaHi BKa3aHi HeBIpHO.

2.4.1.3.3.2. OTpMaHH4 nepekasy.

KnieHT-oTpnMyBay MNOBUHEH NOBIAOMUTWU CNiBPOOITHUKY BaHKy npo obpaHuin HUM
CNocib OTpUMaHHSA rPOLLOBUX KOLUTIB 3a Nepeka3omMm:

- LWWAXOM OTPUMaHHA roTiBKU

abo



- LWISAXOM 3apaXyBaHHSA FPOLLIOBUX KOWTIB Ha NOTOYHUI paxyHOK KnieHTa-oTpuMyBaYa
(3a gonmomorot nAaTiXKHOI KapTKu / 6e3 nnaTiXKHOI KapTKK), BiAKPUTOro y BaoTi
nepekasy.

2.4.1.3.3.3. Opep>xaHHSA KOLWTIB 3a NepeKa3oM LWIAXOM OTPUMAHHSA FOTIBKU:

CniBpobiTHMK baHKy NpoBOAUTbL BUNAATY nepekasy. PYyKYETbLCA KAaCOBi JOKYMEHTMH,
AKi nepepatoTbca KnieHTy gnga nignucy. OOAWH NPUMIPHUK OOKYMEHTIB HaOa€TbCH
KnieHTy-oTpumMmyBayy, iHWNN 3annLIAETbCA Y baHky.

2.4.1.3.3.4. Opep)XaHHA KOWTIB 3a Mepeka3oM WJAXOM 3apaxyBaHHSA rPOLIOBUX
KOLITIB Ha MOTOYHUN paxyHOK KnieHTa-oTpumyBa4a (3a 4OMNOMOrow naaTi>XKHOT KapTKun
/ 6e3 nnaTi>KHOI KapTKKN), BIAKPUTOr0 y BaJlOTi NnepeKasy:

Onsa Bnbopy nnaTi>KHOT KapTku KnieHT-oTpMyBa4y MoBigoMAsEe cniBpobiTHUKY BaHKy
OCTaHHI 4 undpn HoMepa NaaTi>XHOI KapTKM /abo MOTOYHOro paxyHKy 6e3 nnaTi>KHOoI
KapTKW, BIOKPUTI Yy BaflOTi nepekasy, Ha MNOTOYHUM paxyHOK SKUX BiH Oa)kae€
OTPUMaTW rPOLLOBI KOLWTK 3a NnepeKkas3om.

CniBpobiTHMKOM bBaHKy NpoBOAMTbLCSA BUNAaTa Nepeka3y Ta 3apaxyBaHHA CyMWu
nepekasy Ha MNOTOYHUN paxyHOK KnieHTa-oTpuMMyBa4da (3a O0MOMOrow MaaTiXHOI
KapTku /6e3 nnaTi>KHOI KapTKn).

OPpYyKYylOTbCA KacCcoBi OOKYMeHTU (y 2-X npuMipHUKax), AKi nepepatoTbCAa KIieHTY-
oTpumyBady ana nignucy. OOAVWH NMPUMIPHUK OOKYMEHTIB Hafa€TbCA KNIEHTY, iHWMNA
3aNMWaEThCcAa y baHky.

2.4.1.3.4. OTpMMaHHA NnepeKasy B TepMiHasni caMoobcnyrosyBaHHA

OTpumaHHA nepeka3sy PrivatMoney 34iNCHIOBAaTMMETbLCA LWWAAXOM  3apaxyBaHHSA
FPOWOBUX KOWTIB Ha MOTOYHUA paxyHOK KiieHTa-oTpuMyBada (3a [A0MNOMOrolo
NNaTi>KHOI KapTKK KnieHTa abo 6e3 nnaTi>KHOI KapTKM KnieHTa ).

2.4.1.3.4.1. KnieHT-oTpnMyBad aBTEHTUQIKYETbCA 3a CBOEK MJATI)KHOK KapPTKOIO
(wnaxom BeegeHHA PIN- koay nnaTiXXHOI KAPTKN).

2.4.1.3.4.2 . KnieHT-0TpMyBa4 Ha eKpaHi:
- Bubupae cuctemy nepekasis;

- Bubupae HoMep nNaTi>KHOI KapTKM, Ha sKYy BiH 6a)ka€e oTpMMaTW KOWTWU 3a
nepeka3oMm (Bubupae 3i CnMcKy cCBOIX KapT) abo BMOMpPAE MOTOYHUN pPaxXyHOK (3i
CMUNCKY CBOIX MOTOYHUX PaxXYyHKIB);

- BBoonTh HOMEp nepekasy;

2.4.1.3.4.3. 3LOINCHIOETLCA TMOLWYK repekasy, nepesBipka HagaHol iHdopmMauil Ta
nepesipKa BignosigHOCTI iHpopMauii npo MNIb oTpumyBaya, ineHTUGiKkoBaHOro baHkom
Ta iHdopMmauii npo MIb oTpnMyBa4a B CUCTeMI nepeKasis.

AKLWO 33 BKa3aHMMWN OaHUMUN nepeka3s He byae 3HanaeHo i / abo pe3synbTaT nepesipku
BiANoBiAHOCTI byae HeraTUBHUM, TO Ha eKpaH BMBOAUTLCA BiAMoBigHE MOBIAOM/IEHHS
, WO OaHi BKa3aHi HEBIPHO.



2.4.1.3.4.4. KnieHTOBI-OTpMMyBa4dy HaAa€ETbCA iHPOPMaLUIia NPo CyMy nepekasy, Cymy
3apaxyBaHHSA, Kypc 0OMiHY (SKWO BasoTa NMOTOYHOIrO pPaxyHKy OJ18 3apaxyBaHHSA He
criBrnagae 3 BaJIlOTOK Mepekasy), HoMep NAAaTiXKHOI KapTKM/MOTOYHOIN0 pPaxyHKYy, LLO
BUbpaHi KnieHToM-oTpuMyBavyeM 01 3apaxyBaHHA nepekasy i KnieHT-oTpumyBaud, Yy
pa3i CBOEI 3roamnm 3 HagaHow iHpopMaUi€eto, NigTBEPOXKYE OTPUMAHHSA NepeKasy.

2.4.1.3.4.5. MNicna nigTBepa)XeHHA KNiEHTY-0TpUMyBayy BUOAETHCA NOBIAOMIIEHHSA MNPO
yCnilwHy BMMNATy nepekasy i NPONOHYETbCA MOXJIMBICTb OPYKY YeKa Nnpo npoBefeHy
onepauito (3a baxaHHAM KrieHTa-oTpuMyBaya).

2.4.1.3.5. OTpuMaHHA nepekKa3sy B 6aHkoMarTi

OTpuMmaHHA nepeka3dy PrivatMoney 34iNCHIOBAaTMMETbLCA LWWAAXOM  3apaxyBaHHSA
FPOWOBUX KOWTIB Ha MOTOYHUA paxyHOK KiieHTa-oTpuMyBada (3a [0MNOMOroto
NNaTi>KHOI KapTKK KnieHTa abo 6e3 nnaTi>KHOI KapTKM KnieHTa).

2.4.1.3.5.1. KnieHT-oTpnMyBad aBTEHTUQIKYETbCA 3@ CBOEK MJATI)KHOK KapPTKOIO
(wnaxom BeegeHHA PIN- koay nnaTi>XXHOI KApPTKN).

2.4.1.3.5.2. KNiEHT-O0TpPUMYyBay Ha eKpaHi:

- Bubupae Bua onepauii (oTpumMaTm nepekas);
- Bubnpae cnctemy nepekasis;

- BBOoonTHL HOMEpP Nepekasy;

2.4.1.3.5.3. 30INCHIOETBCA NOLWYK Mnepekasy, nepesipka HagdaHol iHpopMauil Ta
nepesipka BignoBigHOCTI iHopMauii npo MNIb oTpuMyBaya, ineHTUgikoBaHoro baHkom
Ta iHdopmauil npo MIb oTpumyBada B CUCTEMI Nnepekasis.

AKLWO 3a BKa3aHMMN OaHUMUN NepeKka3 He byae 3HanaeHo i / abo pe3ynbTaT nepesBipku
BiAMOBIAHOCTI Oyae HeraTMBHUM, TO Ha eKpaH BMBOAUTLCSA BiAMOBiAHE MOBIAOMJIEHHS,
O OaHi BKa3aHi HeBipHO.

2.4.1.3.5.4. KnieHToBI-OTPUMYyBavy Hafa€TbCA iHpopMaLUis Npo CyMy nepekasy, cymy
3apaxyBaHHSA, KypC 0OMiHYy (SKLLO BantoTa MAATIXKHOI KapTKNM abo MOTOYHOro paxyHKy
ONa 3apaxyBaHHSA He cCniBnaja€ 3 BaJIlOTOK nepekasy), HoMep MIaTiXXHOI KapTKu/
NOTOYHOIr0 paxyHKy, Wo BubpaHi KnieHToM-oTpuMyBadeM N8 3apaxyBaHHA nepekasy,
I KnieHT, y pa3i CBOEl 3roaMm 3 HagaHow iH(opMaui€o, MiATBEPOXKYE OTPUMAHHS
nepekasy.

2.4.1.3.5.5. licnga nigTBepA)XeHHSA NPOBOAUTLCA aBTOMaTU4YHE 3apaxyBaHHS KOLWITIB
Ha MOTOYHUN PaxXyHOK (3 NnaTi>XHOKW KapTKow/6e3 nnaTixXHOoI KapTku MpusaTbaHky),
AKUN obpaB KnieHT-oTpuMyBay ANs OTPUMAHHSA nepekasy. BuoaeTbcs rnoBigoMNeHHS
Npo YycCniWHYy BUMAaTy nepekasy i MNPOMOHYETLCA MOXMBICTb OPYKY 4Yeka npo
npoBeneHy onepauito.

2.4.1.3.6. OTpuMmaHHA nepekasy uyepe3 Cucremy «lNpuBaT24» (BCi onepauii
BUKOHYIOTbCA KnieHTOM 6e3nocepenHbo B Ui Cucremi).



OTpuMaHHA nepeka3sy PrivatMoney 34inCHIOBaTUMETbCS LLJIAXOM  3apaxyBaHHSA
FPOWOBUX KOWTIB Ha MOTOYHUW paxyHOK KiieHTa-oTpuMyBada (3a [0MNOMOroto
NNaTiXKHOI KapTKn KnieHTa abo 6e3 nnaTixkHOI KapTKn KnieHTa).

2.4.1.3.6.1. ABTeHTUdikauisa KnieHta-oTpumMyBayda rno tenedoHy.
KnieHT-0TpnMyBa4 aBTEHTURIKYETLCA N0 CBOEMY MOBisIbHOMY TeneqoHy.
2.4.1.3.6.2. KnieHT-0TpMMyBau:

- Bubmpae Tun onepadii (oTpumaTn nepekas);

- Bubupae cnctemy nepekasis (3 LOCTYNHUX CUCTEM MepeKasiB);

- BBoouTh HOMep nepekasy;

2.4.1.3.6.3. KnieHT-0oTpuMyBa4 3i CNUCKY CBOIX MAATiXXKHUX KapTOK BUBMpa€E KapTKy
abo noToYyHMM paxyHok 6e3 nnaTixKHOI KapTku [MpmBaTbaHKy, €sIeKTPOHHOro
nnaTi>KHoro 3acoby, 3a 4oNOMOrot akux byae NpoBOAUTUCA 3apaxyBaHHS MPOLLOBUX
KOLWTIB Ha NOTOYHUW paxyHOK KnieHTa-oTpuMyBaya.

2.4.1.3.6.4. KnieHToBI-OTPpUMYBa4vy HaOa€TbCA iHpopMaLuis Npo CcyMy nepekasy, cymy
3apaxyBaHHSA KOLWUTIB 3a MepekasoM, Kypc O0OMiHy (SKWO BajloTa Mnepekasy He
cniBrnaga€ 3 BaJIlOTOK MAATIXKHOI KapTKM abo MOTOYHOr0 paxyHKYy).

2.4.1.3.6.5. KnieHT-0oTpMMyBa4 3anyckae npouenypy OTPUMaHHSA repekasy, sKa
MICTUTb NOLWYK Nnepekasy, nepesipkKy HafaHOoIl iHopMaLil Ta NnepeBipKy BiAMOBIAHOCTI
iHpopMauil npo MIb oTpumyBaya, igeHTU@iKkoBaHoro baHkom Ta iHdopmauil npo MIb
oTpMMyBa4da B CUCTEMI NMepeKasis.

AKLWO 3a BKasaHWMM OaHMMKU Nepekas He 3HanpeHo i / abo pe3synbTaT MepeBipKu
BIAMNOBIAHOCTI HeraTuBHUW, TO KNi€EHT-OTpMMyBad OTPUMYE MOBIAOMJIEHHSA, LLO OaHi
BKa3aHi HeBipHO.

AKLWO 33 BKa3aHUMN OJAaHNMU NepeKas 3HanOeHo i pe3ynbTaT NepeBipKu BigNOBIAHOCTI
NO3UTUBHUI, TO KNiEHT-OTPUMYBay OTPUMYE MNOBIJOMJIEHHSA, WO Nepekas OTPUMaHO i
NPOBOANTbLCA aBTOMATUYHE 3apaxyBaHHSA TrpPOLOBUX KOLWTIB 3a MepekasoM Ha
NOTOYHMIMN pPaxyHOK (3a AOMOMOrow NAaTiXKHOI KapTku / 6e3 nnaTiKHOI KapTKK) Ta
HaLa€ETbCA iH(popMaLisa WoA0 nepeKasy 3 MOXJIMBICTIO Il APYKY.

2.4.1.3.6.6. B pa3i 34iCHEHHS onepauii y AUCTaHUINHKUX KaHanax obcnyroByBaHHSA
BaHK iHpopMye KnieHTa-oTpuMyBa4a nMpoO BIAMOBY LWIAXOM iH(OPMaLUINHOIro
NOBIAOMJIEHHA Yy BiANOBIAHOMY iHTepgenci abo XX 3a gonoMoroto 3acobis, y3rogxeHunx
CTopoHamMn ymMoOBaMu HajaHHA BignosigHOI nocayrn baHKy, WO MIiCTUTbCA Yy
BignoBigHOMY Migpo3nini uboro lorosopy.

2.4.1.3.7 OTpMMaHHA nepekKasy Yepe3 KOHTaKT-LeHTp

OTpumaHHA nepeka3dy PrivatMoney 34iNCHIOBAaTUMETbCA LWWAAXOM  3apaxyBaHHSA
FPOWOBUX KOWTIB Ha MOTOYHUA paxyHOK KiieHTa-oTpuMyBada (3a [A0MNOMOroo
NAaTi>KHOI KapTKK / 6e3 NnaTi>KHOT KapTKu).



2.4.1.3.7.1 KnieHT-oTpMMyBa4 A3BOHUTb 3i CBOro hiHaHCOBOro tenegoHy Ha HoMep
3700.

2.4.1.3.7.2. CniBpobiTHMK baHKy 34iNCHI0E Bepudikauito KnieHTa-oTpnMmyBaya.
2.4.1.3.7.3. KnieHT-0TpMMyBa4y NOBiAOMJISE CNiBPOBITHMKY BaHKy:

- Cuctemy nepekasis;

- Homep nepekasy;

2.4.1.3.7.4. 3[0INCHIOETBCA MNOWYK TMepekasy, nepeBipka HadaHOI iHGopMauil,
nepesipka BignoBigHOCTI iHopMauii npo MNIb oTpuMyBaya, ineHTU(ikoBaHoro baHkom
Ta iHopmauil npo MIb oTpumyBada B CUCTEMI Nnepekasis.

AKWO 3@ BKasaHUMM JaHUMMU nepekas He 3HangeHun i / abo pesynbTaT nepeBipku
BiAMOBIAHOCTI HEraTUBHUI, TO CNiBPOBITHUK BaHKy OTPUMYE MOBIAOMJIEHHS, WO AaHi
BKa3aHi HeBIipHO.

2.4.1.3.7.5. Ina snbopy nnaTi>XHOI KapTKK, Ha AKYy HeobxioHO 3apaxyBaTu nepekas,
KnieHT-oTpnMyBa4y noBigoMase cniBpobiTHMKY baHKy ocTaHHi 4 uwudpun HoOMepa
NNaTiXKHOI KapTKn abo NOTOYHOro paxyHKy, Ha MOTOYHMA PaxyHOK SAKUX BiH Harkae
OTPUMaTW rPOLLOBI KOLWITK 3a NepeKkasom.

2.4.1.3.7.6. CniBpobiTHMK baHKy nosigomnse KnieHTy-oTpumyBady iHdopMauito npo
CyMy nepekasy, CyMy 3apaxyBaHHS, KypC 0OMiHYy (SKLWO BajtoTa MNAATiXKHOI KapTwu/
NOTOYHOIr0 paxyHKy He cniBrnaja€ 3 BaJIIOTOIO Mepekasy), NJaTKHY KapTy/paxyHoK,

BUbpaHi KnieHToM Ansa 3apaxyBaHHA rMepekasy, i KnieHT niaTBepa)Xye 3rody Ha
OTPUMaHHSA Nepekasy.

2.4.1.3.7.7. CniBpobiTHUK BaHKy BWKOHYE nMpoLenypy OTPUMaHHA nepekasy i
30INCHIOETBLCA aBTOMaTU4YHE 3apaxyBaHHA TrpPOLIOBMX KOLWITIB 3a MNepekasoM Ha
NOTOYHUN PaxXyHOK (3 NaTiXKHOIO KapTKo / 6e3 NnaTiXKHOT KapTKn).

2.4.1.3.8. lNoBepHeHHA (BiaKNMUKaHHA) nepeKasy

2.4.1.3.8.1. lNoBepHEHHS (BiAKNNKAHHSA) Nepekasy 30iNCHIETLCS :
-3a iHiuiaTuBO KNi€EHTa-NNAaTHUKA;

- aBTOMaTU4HO PrivatMoney.

YMOBU, 3a SKUX Mepeka3 He Moxe OyTu BigkJIMkaHuM (NOBEPHYTUM), MOMEHT
6e3BiAKJINYHOCTI:

- nepekas BXe OTPMMAHO (3apaxOBaHO Ha MOTOYHUW paxyHOK KrieHTa-oTpuMmyBa4a
abo BMNIa4eHo roTiBKOK);

- cname 30 oeHHUW CTPOK Bif OaTW iHILilOBaHHSA nepeKkasy.

2.4.1.3.8.2. Tllepeka3, gk He oTpuMaHo KnieHToOM-oTpumyBademMm npoTsarom 30
KaneHgapHUX AHiB, Ha 31 KaneHOapHUW OeHb 3 JaTu BiAnpaBJiIeHHS nepekasy,
noBepTaeTbCA KNiEHTY-NNATHUKY.



2.4.1.3.8.3. BigknunkaHHa nepekasy Moxe OyTu iHiyinoBaHo KNiEHTOM-MAATHUKOM Yy
BignineHi baHky (YaT-oHnanH y BigaineHHa baHKy) , Yepe3 apxiB nepekasis y Cucrtemi
«[MpuBaT24»abo abo 3BepHyBLWINCH Ha HOMep 3700. KnieHT-NnaTHUK Yepe3 obpaHun
KaHa/l Ma€ MOXJIMBICTb OTPUMATU esIeKTPOHHY ¢opMy 3a8BM Ha BiOKJIMKAHHSA
(noBepHeHHS) NepeKasy A5 3aNOBHEHHS Ta NOAAHHA.

2.4.1.3.8.4. EnekTpoHHa popmMa 3asBM MNigndrae NignnMcaHH NMPOCTUM esIeKTPOHHUM
Nignncom.

2.4.1.3.8.5. lNoBepHeHHA KowTiB KnieHTa-nnaTHUKa MOXXe 34iNCHIOBAaTUCA Y BigaineHi
BaHKy Wnaxom Buaaydi roTiBkmn abo WAsXoM 3apaxyBaHHS Ha NOro MOTOYHUN PaxXyHOK,
3 akoro 6yB iHiUiINOBaHMI nNepeka3 Yy BaJIloTi nepekasy. KnieHTCbka niaTa 3a
BiANpaB/QIeHHSA NepeKasy - Y rpuBHi.

2.4.1.3.8.6. B pa3i noBepHeHHsa KowTiB KrieHTy-nnaTHuUKY, baHK 3060B'A3yeTbCcs
rnosigomMmnTn Npo ue KnieHta B Cuctemi “lMpusat24”.

2.4.1.3.9. KopuryBaHHA nepekasy

2.4.1.3.9.1.KnieHT-NnNaTHUK MoXe BiakopuryesaTun lMIb oTpuMyBa4a y BignpaBieHOMY
HUM repekasi, SKWO Ueln nepekas LWe He OTPMMaHO LWAAXOM nogadi 3asBuM B
eNIeKTPOHHIN hopMi.

2.4.1.3.9.2. EnekTpoHHa ¢opmMa 3asBM MNigndrae NignnMcaHH NMPOCTUM esIeKTPOHHUM
Nignucom.

Tapudwm
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2.5. Onepauii y BiggineHHax (ymoBu Ta npaBua NpoBeaeHHA onepauin y BigaifeHHAX
BaHky)

2.5.1. KacoBe ob6cnyrosyBaHHS

HoroBip Npo KacoBe 06cNyrosyBaHHA Ta HaJaHHS iHWWX NMJATiXXHUX NOCNYr

Tapudm

OTPUMYyBa4eEM)

Ne BisHec HasBa nocnyrmu Tapud MpumiTka
Tapudy
1 Hanpamok | [lMepeBipka cnpaBXHOCTI 0,5 rpH. 3a Mocnyra Haga€eTbCA Y BiAAiNEHHAX, A& pO3TalloBaHO KacoBe
nnaTexis 6aHKHOT (MOHeT) 6aHkHOTY (min 100 obnafiHaHHA: EeTEKTOP BaJIlOT, MiHi-COPTYyBaJbHUK BaHKHOT
rpH.)
2 Hanpsimok| [MepepaxyHOK 6aHKHOT | He TapudiKyeTbCA Mocnyra Hafa€eTbCA y BiALINIEHHAX, A€ PO3TallOBaHO KacoBe
nnaTtexis obnagHaHHA: [eTEeKTOp BastoT, MiHi-COpTyBalbHUK BAaHKHOT
3 HanpsamMok [MepepaxyHOK MOHeT He TapudikyeTbca | O6MiH MOHeT, Wo BUBeAeHi 3 06iry 34iNCHI0ETLCS B Byab-sKin Kaci
nnaTtexiB | KnieHT 30a€ MOHETN Yun BaHKy Ha CyMy: - pO3MiHHOI MOHEeTW HauioHabHOT BantoTh Ao 200
MiHSI€ Ha BAHKHOTU rpUBEHb; - PO3MiHHMX BaHKHOT HaLlioHanbHOI BaaoTy Ao 1 000
rpmBeHb. OBMiH MOHET, Lo BMBeAeHI 3 06iry 34iMCHIOETbCA Ha
6yOb-SKy CyMy — nuwe B cneuiaZibHo obnagHaHMX BigdineHHAX
BaHKy, ane 3 ypaxyBaHHsAM (i3nyHOro o6 €My KacoBoro cxosuiua
(He 6inblwe 5 Kr). MoHeTK, Wo 3HaxoaATbcsa B 0biry (10,50 kon Ta
1,2,5,10 rpH HOBOro 3pa3ka), He HanexaTb A0 06MiHy. Taki
MOHETU NPUAMATLCA TiNbKW ANA 34INCHEHHA onepauii: - Ha CymMy
0o 200 rpuBeHb B Byab-sikinn Kaci baHky; - Ha Byab-AKy cymy —
nuwe B cneuianbHo obnagHaHUX BigAiNneHHAX BaHky, ane 3
ypaxyBaHHAM i3n4Horo o6 eMy KacoBoro cxosuuia(He binblie 5
kr). Mo iHO3eMHin BanloTi Mocayra He Hafa€TbCA.
4 HanpsMok |lMepeBipka cnpaBXHOCTi Ta| He TapugiKyeTbCca Mocnyra HafaeTbCAa Y BiAOINEHHAX, A€ PO3TalloOBaHO Kacoee
nnaTexis | nepepaxyBaHHA BaHKHOT obnafHaHHSA: LEeTEKTOP BaJIlOT, MiHi-COPTyBaslbHMK BaHKHOT.
(MoHeT) ana BIM-knieHTiB -
BJlaCHMKIB KapTok World
Elite u Infinite
5 Hanpsimok| KnieHT 38a€ 6aHKHOTH He TapudikyeTbcs Y BCix BigaineHHAx 6aHKy: BaHKHOTW ApibHOro HoMiHany
nnaTexis | ApiOHOro HoMiHany, kacup NPUNMAKOTLCA TiNbKW A1 NOMOBHEHHSA PaxyHKiB, MpoBeAeHHSA
BMUAa€ 6GaHKHOTN BEIMKOro nnaTexiB Ta nepekasis. O6MiHy HeMa€. Y cneuianizoBaHmx
HOMiHany BigaineHHax: be3 obMe)xxeHb (HauioHanbHa Ta iHO3eMHa BastoTa)
6 Hanpamok| KnieHT 30a€ 6aHKHOTHK He TapudikyeTbcs Be3 obmexxeHb (iHo3eMHa BaJitoTa NMpu HasBHOCTI)
nnaTexis BEJINKOIr0 HOMUHanNy,
Kacup BuAa€e 6aHKHOTKU
ApibHOro HoMMHany
7 Hanpsamok KNi€HT MiHSI€ 3HOLLEHI He TapudikyeTbcs Y BCix BigaineHHax 6aHKy: HauioHanbHa BaatoTa NPUAMAETLCS
nnaTexis (3Ha4YHO 3HOLLEHI) TiNbKW 415 MONOBHEHHSA PaxyHKiB KJiEHTa. [0 iHO3eMHin BasnOTi
6aHKHOTK Ha NPUroaHi Ao nocsiyra He Hafa€eTbCA. Y cneuianizoBaHuX BiAiNEHHAX:
obiry HauioHanbHa BasoTa NpunMaeTbca 6e3 obMmexxeHb o1 0bMiHy Ha
npuaaTHi go obiry Ta Ansa 3apaxyBaHHS Ha paxyHKW. Mo iHo3eMHin
BaJItOTi MOC/yra He Hafa€eTbCA
8 Hanpamok Ob6cnyroByBaHHs no 1000 rpH. - 15
nnaTtexis HeineHTudikoBaHOro rpH. Big 1000 rpH.
KnieHTa Npw npoBefeHHi | - 1% (min 15 rpH.)
nnartexy
9 HanpsmMok [MornoBHEHHSA KapTKu (3 HasBHicTIO Ta
nnaTtexis MpuBaTbaHKy y Kaci 6e3 kapTku) - 0,2%
BJIACHMKOM KapTKu
10 Hanpsmok [MOMOBHEHHSA KapTKu - 0,5% min - 5 rpH.
nnatexis | MpuBaTbaHKy y Kaci 3-t0
ocoboto
11 HanpsMok | 3HATTSA rOTiBKM 3 KapTKu 3 HasBHicTIO
nnaTexis MpusaTbaHKy y Kaci KapTKM - He
TapudikyeTbCs;
Bbe3 kKapTku - 0,2%
min - 5 rpH.
12 Hanpamok | Bupaya roTiBKM 3 KapTok 3% Mocnyra Hapa€eTbCA y Kacax BigdiNeHb
naaTexis iHWKnx 6aHKiB
13 Hanpsamok |MnaTexi 4yepes BigaineHHa| 1% (min 15 rpH,
nnaTexis (sIKLLO € porosip 3 max 500 rpH)
oTpUMyBayeM)
14 Hanpsmok [MnaTexi yepes BinaineHHs| 1% (min 25 rpH.,
nnaTtexis | (Akwo Hemae gorosopy 3 | max 1 000 rpH.)
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HanpamMok
nnaTexis

Komicis 3a nonoBHEHHS
KapTKW iHWoro 6aHky y
Kaci

2% (min 25 rpH.,
max 1 000 rpH.)




2.6. NnaTtexi (yMoBM Ta NpaBuia 34iNCHEHHSA NaaTexiB Yyepe3 baHk)
2.6.1. ABTonnaTtexi

OdhopMUTK NPOAYKT

2.6.1.1. Ha niacTaBi cT. 634 LUunBinbHOro kKogekcy YkKpalHU niannucaHHAM 3as8BuU MNpo
NPUEAHAHHA A0 YMOB Ta NpaBwua HagaHHA OaHKiBCbKMX nocnyr (gani — 3asaBa npo
NPUEOQHaHHSA) BignoBigHOT nocnyrn KhieHT MNPUEOHYETLCA [0 nigpo3giny 2.6.1.
AsTonnatexi “lMpuBaTtbaHK” (mani - baHk). 3asaBa nNpo NpueaHaHHA Ta Tapudu baHky
(mani - Tapndu) € HeBIA'EMHOIKO HaCTUHOIO LbOro [lorosopy.

baHk Hapmae KnieHTy nocnyry “AstonnaTtexi” (mani - locnyra), Aka nonsarae B
BMKOHAHHI MAaTi>)KHMUX onepauin, noB’sA3aHUX MiXX Ccobol CniNbHUMWN O3HaKaMuy,
LLIAXOM iHILLIIOBAHHS KpeauToBUX Nnepekasis.

KnieHT Hapa€ 3rofQy Ha BUKOHAHHA NAaTiKHUX onepauin, nos'dA3aHUX MiXK coboro
CMNiIbHUMMN O3HAaKaMW, WNAXOM 3aMNOBHEHHA Ta NignucaHHa KnieEHToOM BignoBigHOI
dopMm Npo BCTaHOBNEHHSA aBTonnaTexy y Cuctemi "Mpueat24, TCO abo y BiadineHHi
baHKy Ta y nogasnbllOMy BUKOHAHHA BaHKOM TakMx nnaTi>KHUX onepauin He noTpebye
HaZaHHA NOBTOPHOI 3roan KnieHTa Ha iX npoBefeHHA. Bci noganblli aBTonnatexi €
aKLenToBaHNMM.

KnieHT ynoBHOBa)Kye baHK nignucyBaTwn nnaTiXHI IHCTPYKUil 3a “ABTonnatexamun”
Bif iMeHi nnaTHMKa (KnieHTa), KwWwo iHwe npamo He nepenbayeHo yMOBaMun OOroBOpY,
yKnageHoro 3 baHkomMm.

YMOBU Ta NMOpPSLOK iHiLilOBaHHSA MAATIXXHUX IHCTPYKLUIN BU3HAYeHi y BIgNOBIAHIN 3asaBi
npo npuegHaHHA Ta y nigpo3gini 1.1.11. “BMKOHaHHA nMaaTDKHUX onepauin Ta
NopsAnoOK po3paxyHKiB” Po3pniny “3aranbHi nonoxxeHHa” unx YMos Ta lNMpasu.

2.6.1.2. na nigpTBEpOXEHHA NigKAOYeHHA 0o nocnyru “AstonnaTtexi” KnieHTta baHk
Hanpassse Ha ®diHaHcoBUW Homep TenedoHy KnieHTa SMS-noBigOMJIEHHS PO
NiOKJOYEHHS 00 Nocnyrn, ske MicTuTb ogHopasoBun OTIl naponb, AKMn KRieEHT
NOBMHEH nepefaTn CniBpobiTHUKOBI BaHKy, YNOBHOBa>X€HOMY MPOBOAUTU NaaTexi B
paMKax [Mocnyru.

B pa3i oTpuMaHHA Big baHKy MoBigoMNeHHSA Npo nigkadeHHa [locnyrn, ake KnieHT
He iHiuitoBaB, KnieHT 3060B'A3y€eTbCA NOBIAOMUTU BaHK Npo Ue B OEHb OTPUMaHHA
Takoro noBiAOMJIEHHS, 3BEPHYBLUMNCb 00 baHKy 3a KOHTakKTaMu, 3a3Ha4dYeHuMn y
nosigomneHHi, abo 3a Homepom TenedoHy 3700.

Y pa3si BiACYTHOCTI noBigoMsieHHA KinieHTa Npo HenpaBoOMipHe NigKJYeHHS [0
Mocnyrun BuweBKa3aHi ail KnieHTa BBa)KaloTbCA NiATBEPOXKEHHAM Ha NiAKOYEHHS 00
nocnyrun "AsTonnaTtexi" BignoBiAHO A0 NOBILAOMJEHHS MPO NiAKIYEHHSA 00 NOCAYrn.

2.6.1.3. lNepeKas KOLWWTIB 3 MOTOYHOro paxyHKy KnieHTa B paMKax [ocayrn Moxxnamsum
AK Ha paxyHkun OTpuMyBadiB, BigKpUTI y baHKy, Tak i Ha paxyHkn OTpumyBadiB Ta
KnieHTa, BiAKpUTI B iHWKNX BAaHKIBCbKUX YCTaHOBaX.

2.6.1.4. MNepeka3 kowTiB B pamMkax [lMocnyru npoBOAUTbLCA Y HauUioOHasNbHIA BantoTi
YKpaiHu.
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2.6.1.5. Mpn KOXXHOMY MpOBEAEHHI KPeaAMTOBOro nepekasy Yy paMKax Mnocnyru
“ABTOonnaTtexi” OpPMY€ETbLCA NNATIXKHA IHCTPYKLUiA, AKa MICTUTb PEKBI3NTU BiAMNOBIAHO
[0 BMMOI YNHHOI0 3aKoHoZaBCTBa YKpaiHW. CTOPOHM y3roamau, LWo nianucyoym uen
Horosip, KnieHT Haga€e baHKy 3rogy Ha BWKOHAHHS aBTOMJaTexiB B pa3i 3MiHu
paxyHKiB OTpuMyBayiB LWAAXOM BUKOHAHHA baHKOM BIigMoBiAHUX MJIATIXKHUX
IHCTPYKLIN 3 3a3Ha4YeHHAM HOBUX paxyHKiB OTpumyBadiB. [lpu LbOMY, HISKUX
OOOAaTKOBUX 3rof Ta NAaTiKHUX IHCTPYKLUi KnieHTa He noTpebyeTbCs.

2.6.1.6. Cyma nnatexy B pamkax [locnyrn moxe OyTn ikcoBaHOW (Hanpukiag,
nonoBHeHHsA MobiNbHOro 3B'A3ky) abo Bu3HadeHoilo OTpuMyBavyeM B pPeeCTpi
3aboproBaHocCTi, SAKUN bBbaHK OTPUMYE Ha pPerynspHin OOroBipHiIN OCHOBI Bif
OTpumyBaya (Hanpukiag, KOMyHasibHI NaaTexi).

2.6.1.7. B pa3i BigCYTHOCTI/HEAOCTATHOCTI BNlIaCHMUX KOWTIB Ha MOTOYHOMY pPaXyHKY
KnieHTa, KnieHT Hapae 3roay baHKy 34IMCHIOBATU KpPeouTOBUW Mepekas B paMKax
NMocnyrm 3a paxyHOK KpeauUTHUX KOLWTIB B Me)aX JiMiTy, BCTaHOBJIEHOro Ha
NOTOYHOMY paxyHKYy KnieHTa.

2.6.1.8. 3a npoBefeHHs niaTtexy B paMkax lNMocnyrn KnieHT cnnadvye baHKy KOMICinHy
BUHaropody, B pO3Mipi, 3a3HavyeHoMy B Tapudax baHKy, wWo AiloTb Ha MOMEHT
HafaHHA [Mocnyru Ta B NOPAAKY, BCTAHOBJIEHOMY B 3asBi NPUEAHAHHA.

2.6.1.9. baHKk He BignoBsifae 3a HeBWUKOHaHHA KnieHTa y pa3i HenpaBWbHOrO
3a3HavyeHHsa abo HecBOEYaCHOro NoBiAOMMAEHHSA MPO 3MiHY pekBi3uTiB OTpuMyBada, a
TaKOXX 3a BiACYTHOCTI KOWTIB Ha MOTOYHOMY paxyHKYy KnieHTa.

2.6.1.10. KnieHT Ma€ npaBO MNPU3YNNHUTWU/BIAHOBUTU abo MNOBHICTIO MNPUNNHUTHK
NnpoBeLeHHSA njaTexXxiB B pamMkKax rnocnyru “AsrtonsaTtexi”, ckopuctaswmcb CUCTeMoto
“MNMpuBaT 24" abo 3BepHYBLUUCE A0 cNiBpobiTHUKa Yy BigdineHHi baHky.

2.6.1.11. Y Bunagky, akwo KNIEHT He KOPUCTYETbCA nocnyrotw "AsTorsatexi"
npotarom 90 kKaneHZapHWUX AOHIB 3 OaTW NIAKAIOYEHHSA Yy 3B'A3KY 3 BiACYTHICTIO
yCMilWHO npoBefeHUX nsaTexiB 3 MNPUYMHU BiOCYTHOCTI KOWTIB Ha MOTOYHOMY
paxyHKy Kri€eHTa, HenpaBWIbHOro 3a3HadeHHsA pekBi3nTiB OTpumyBa4a, baHK Mae
NpaBo B OLHOCTOPOHHLOMY MOPALAKY MNPUMUHUTU HaZaHHSA Mocnyru.

2.6.1.12. CTOpOHW y3rognnun, WO B pa3i TEXHIYHOI HEMOXXJ/IMBOCTI BUKOHATU NaaTiX,
BaHkK Ma€ npaBo BiAMOBUTUCA Bif HaJaHHA Nocayru/nepekasy KowTis.

2.6.1.13. CTOpOHM y3rogmnu, Wwo nocsyra ABTOMNJATIXK 3@ CTpaxyBaHHS Mo AOroBopam
CTpaxyBaHHSA, YyKJageHMMU 3a nocepedHuuTBoM ©OaHKy B iHopMauinHO-
TeNEeKOMYHIiKaLuinHin cuctemi BaHKa HaOAETbCA BUKJAKOYHO MNPOTArOM CTPOKY Aii
yKflageHux [OroBopiB CTpaxyBaHHA. BbaHK Ma€ npaBO BiAMOBUTUCA Bi4 HaLaHHSA
nocayru/nepekasy KowTiB y BUNAAKYy JIOHrauil JOroBOpiB CTpaxyBaHHSA 3a YMOBMU, LUO
CTPaxoBi KOMMaHIl 3 AKOK cniBnpauoe baHK aHy/1IbOBAHO NiLEH3il0 HAa NPOBaLAXXEHHS
CTpaxoBoi AianbHOCTI abo baHK NMpuUNMHMB ChiBNpaU 3i CTPaAxOBOK KOMMAHIEWD Yy



SIKOCTi CTpaxoBOro rnocepefHuka. Y UbOMY pa3i KJIEHT Ma€e npaBo 0¢opMUTU
aBTOMMATIXK 3a peKBi3uTamMu 3a Tapudamm baHky.

Tapudm

Ne BisHec HasBa nocnyrm Tapud MpumiTka
Tapudy
1 bi3Hec ABTOMNaTiXK Ha onnaTy 1 rpH. KnieHT-neHcioHep onnayvye 6e3 KoMmicii
nnatexis KOMYHaNbHUX NOCAYT: (KnieHT BBaXKa€TbCA NEHCIOHEPOM, SKLLO
Ta Ha MeHCiHY KapTKy 3a ocTaHHi 30 gHiB
rnepekasis 6ynn uinboBi 3apaxyBaHHA NeHCii).
2 bi3Hec ABTOMNATIXK Ha KOPUCTb 1 rpH Mpw onnaTi 3 KpeAUTHUX KOLUTIB,
nnaTexis ofep>KyBayiB 6l04KEeTHUX, CTAMYETHCA AoAaTKOBa KOMICia 3%
Ta MepeXXeBUX KOMMaHil Ta iHWnx
nepekasis [OroBipHNX OfepP>KyBaYiB:
3 bi3Hec ABTOMNaTIXK Ha MOMOBHEHHS 1 rpH. Mpu onnaTi 3 KpeANTHUX KOLUTIB,
niaaTexis MObiNbHOro 3B'A3KY CTAMYETHCA AoAaTKOBa KoMicia 1%
Ta
nepekasis
4 Bi3zHec ABTOMMATIXK 3a CTpPaxyBaHHA Mo He TapudikyeTbcs
nnaTexis [OroBopaM CTpaxyBaHHS,
Ta YKaAeHMMN 3a NocepeaHNLTBOM
rnepekasis 6aHKy B iHopMaLiiHO-
TeNeKoMyHiKaLuinHin cnctemi
b6aHkKa
5 Bi3sHec ABTONNATIXK Ha Aeno3nT He TapudikyeTbcsa
naaTexis
Ta
nepekasis
6 Bi3Hec ABTONNATIXK Ha KapTKy 3a paxyHOK BJIacCHUX KowTiB: 1
nnaTexie | «YHiBepcanbHa», «YHiBepcasibHa rPH ANA BCiX TUNIiB KapTok. 3a
Ta Gold», ocobucTi, MuTTEBI, paxyHOK KpeAMUTHUX KowTiB: 1
nepekasis | BipTyaJibHi KapTKKW, NpeMianbHi rpH + 4% ANA KpeauTHUX Kapt/
KapTKW, MOTOYHI paxyHKu Ta 2% pnsa npemianbHUX KapT"
KpenaunTHy 3aboproBaHicTb Nepen
6aHKOM
7 BisHec ABTOMNATIXK Ha KapTKy Ans 3a paxyHOK BJIaCHUX KowTiB: 1
nnaTexis [BunnaTt (3apnnaTHa, CTyAeHTCbKa| rpH ANA BCiX TMNIB KapToK. 3a
Ta iT.An.) PaxyHOK KpeAMUTHUX KOLWTiB: 1
nepekasis rpH + 4% ANA KPpeauTHUX Kapt/
2% pnAa npeMiasibHUX KapTok. 3
oaep>xyBaya f0A0aTKOBO
CTAFY€ETbCA KOMICifl 3a HeulinboBe
NMONOBHEHHA KapTku - 0.5%
8 BisHec |ABTonmnaTiXK Ha paxyHOK B iHLLOMY 1 rpH HopaTkoBa KoMmicisi: Mpw onnaTi 3 KapTKu
nnaTexis 6aHKy «YHiBepcanbHa», «YHiBepcasnbHa Gold»,
Ta 0CoBMCTUX, MUTTEBUX, BipTYanbHUX,
rnepekasis iHTEpPHEeT-KapTOK i MOTOYHOI0 PaxyHKY:
paxyHok ocobucTmx kowTis - 0,5%, B
PaxyHOK KpeaAnTHUX KowTiB - 4%. 3
npemiasibHUX KapT: B paxyHOK 0cobrucTmx
KowTiB - O rpH, B paxyHOK KpeanTHUX
KowTiB - 2%
9 BisHec ABTOMNATIK Ha 3apaxyBaHHSA He TapudikyeTbca
nnaTexis LiTbOBMX KOLUTIB 3 KapTKK Ans
Ta BUMJIAT Ha NpeMiasibHy KapTKy
nepekasis




2.6.2. lybnikatn KBUTaHLUIiN

2.6.2.1. Lli YMOBM BCTaHOB/OIOTL MOPSAOK HagaHHA oi3nyHMM abo TpeTiMm ocobam Ayo6nikaTiB KBUTaHLil 3a
NPUIAHATAMY BaHKOM niaTexamu.

2.6.2.2. baHK Hagae i3N4HUM, OPUANYHUM ocobam i TpeTiM ocobam Ayo6nikaTu KBUTaHLI BNPOAOBX 5-TW pokiB
3 MOMEHTY 3filicHeHHA BaHKOM npuiiomy naatexy.

Mig doisnyHO 0CO60K PO3YMIETLCA 0C06a, fka BWUCTYMNAE yvyacHMKOM onepauii BaHky 3 npuilomy nnarexy,
iHbopMaLisl MPo Ky 3aHeceHa B eanHy 6a3y KnieHTiB baHky (gani - Ogepxysay/lnaTHuk).

Tpeta ocoba - ue ¢ismyHa abo topuanyHa ocoba, fka Hagana [0 baHky HanexHo odopmieny
srogy OtpumyBava/llnatHuka Ta/abo BnacHuka paxyHKy/MepcoHasIbHUX LaHUX Ha PO3KPUTTA OaHKIBCbKOI
TaEMHULi Ta/a6o iHGhopMauii Npo NepcoHasbHI AaHi.

2.6.2.3. baHk Hafae oybnikatv KBUTaHLiM 3a NpUAHATUMK nnatexamy Ogepxysadam / MNiaTHUKaM Ha nigctasi ix
3annTy, HagaHoro B baHk yepes BigaineHHs baHky, Cuctemy «lpmnBat24», 3a TenegoHom "3700", npoTarom 4-X
roAMH 3a YMOBW TEPMIHOBOCTI, i NPOTArOM 24 roAvH 3 MOMEHTY 3anuTy B iHWWX Bunagkax. HagaHHAa BaHkom
Ay6nikaTiB KBUTaHUI TPETIM 0co6am 34iCHIOETLCA BUK/THOYHO Y BigaineHHsaX BaHky.

2.6.2.4. HapaHHA BaHkOM [y6nikaTiB KBUTaHUi 3a NpuiHATUMU nnatexamu Opepxysadam/lnaTHVKam
3[iiICHIOETLCA MiCNA NonepeaHbLOI IX Bepudikadii.
2.6.2.5.3a HagaHHA BaHkoM Ayo6nikaTiB KBUTaHLUiA 3a MPUAHATUMU nnatexamu OgepxyBadam/lnaTtHUKaM i
TpeTim ocobam, OpgepxyBau/llnaTtHUK i TpeTa ocoba cnnadvyioTb BaHky BuHaropogy 3rigHo TapuddiB BaHky,
BCTAHOB/IEHNX HA MOMEHT 34iNCHEHHS NaaTexy.

2.6.2.6. CTopoHM norogunn, WO Ha Ayonikarti KBUTAHLIA MPUAHATUX nnatexiBe BaHK MOXe BUKOPUCTOBYBaTU
dhakcUMinbHWIA NigNUC ynoBHOBaXXeHOT 0cobu BbaHKy 3 BiAOGWTKOM nedaTknm BaHKy TexHiYHUMKU ApYyKOBaHWMU
NPUCTPOAMMN.

Tapudm

Neo Tapudy BisHec HasBa nocnyrm Tapud MpumiTtka
1 [BisHec nnaTexis Ta nepekasis|HanaHHs ny6nikaTy keuTaHuii nnatexy|He Tapudikyerscs|




2.6.3. CnNncaHHs UinboBMX 3apaxyBaHb 3 KapTKW iHWOro 6aHky Ha KapTKy ans sunnaTt
perynsipHMM njaatexxem

2.6.3.1. Ui ¥YmoBu HagaHHA AT KB «lpuBatbaHk» (gani - baHk) nocnyrn «CnucaHHs LiNbOBUX 3apaxyBaHb 3
KapTky iHWoro 6aHKy Ha KapTky Ans Bunnat perynspHum nnatexem» (gani - Mocnyra) i AOKYMEHT npo
nigknoyeHHs (Yek), B CykynHocTi € ykiageHnm Mix KnieHTom i BaHkom [JoroBopom 6aHKiBCbKOro 06C/1yroByBaHHs

(Oorogip).

2.6.3.2. baHk Hapae nocnyry KnieHTam - ¢isudyHMM ocobam 3a YMOBW, LIO BOHW € AepXaTensiMu akTUBHOI
nnartixkHoi KapTkn cuctem Visa, Mastercard, emiToBaHUX Ha TepuTopil YkpaiHu An1s onepadil 3 HalioHa/lbHO
B&J/TIOTOK YKpaiHM OyAb-aKMM YKpaiHCbkum 6aHKoM 3a BUHATKOM AT KB «[MpuBatbaHk» (gani - Kaptka ans
cnucaHb) Ta akTuBHOI Kaptu anda sunnat, emitoBaHoi AT Kb «MpuBatbaHk».

2.6.3.3. Mopsgok nigknoyeHHs go Mocnyru. Mnata 3a MNocnyry.
2.6.3.3.1. MigkntoueHHs KnieHta go Mocnyrn 34iliCHI0ETLCA 3a TaKOK NpoLEeaypoto:

- y BiggineHHi baHky (Yepe3 pos-TepmiHan) abo BMKOPUCTOBYUN iHTepdieiic ATM, KnieHT iHbopMye Npo CBOE
H6akaHHA nigknoumTrcs go Mocnyru;

- y BignosigHoMy MeHI0 ATM KnieHT BBOAWUTL OaxkaHi napameTpu Ansa perynspHux crnmcaHb (gaty crnvcaHHs,
Cymy), a Takox Homep KapTkm gns cnucaHb abo NoBigoMAsAe 3a3HayeHy iHopMauilo npauiBHUKY BaHky y
Big4iNEHHi;

- BBefeHHAM [MIH-kogy KapTu gna cnucaHb, KnieHT nigTBepmkye NpaBW/IbHICTb MOBIAOMIEHOT (CaMOCTIHO
BBeAeHOT B ATM) iHdhopmal,ii;

- nicnAa BBefeHHA MIH-kody, A8 nepeBipkn akTMBHOCTI KapTkn ona cnucaHHa, KapTku 418 BUNAaT, NpaBuibHOCTI
iHbopMmaLii, & TakoX 3 METOH NiATBEPIKEHHA 3roam KnieHTa Ha nigkaodeHHsa o Mocnyru, baHk, 3a JopyYEHHAM
KnieHTa npoBOAMTL TpaH3akuito 3i cnvcaHHa cymn B po3Mipi Big 1 rpH o 10 rpH. 3 KapTkym Ansa cnucadb i
MOMOBHIOE Ha cnucaHy cymy KapTy ans sunnar;

-y pasi ycniwHoro npoxomKeHHs TpaH3akuil KnieHT oTpumye Yek, WO NiaATBEPAXYE MOro NiAKAYEHHS A0
Mocnyrn.

2.6.3.3.2. BaHk nigkntoyvae KnieHta go Mocnyru 3a Takmx ymoB:

- cyma 6axaHoro perynsipHoro cnMcaHHs 3 Kaptu agns cnvucadb He nepesuuye 10 000 rpH. B Micslb;
- KnieHT 3amoBnsie Mocnyry He Giniblie HiX A5 ABOX KapT Ans cnncaHb, 3 KOXHOT KapTu ANs cnicaHb MOX/IMBO
BCTAHOBMTK ABa nnartexi, Npy LboOMy MakCcMMasibHa cyma BCix nnarexiB He Ginbe 20 000 rpH B Micsub.

2.6.3.3.3. Nnata 3a Mocnyry 34iicHI0ETLCSA 3rigHO 3 Tapudamu, 3a3HadeHuM y logaTky Nel.
2.6.3.4. NMopanok 34iACHEHHS perynsipHMX CnmcaHsb.

2.6.3.4.1. lpun HacTaHHI 3a3HayeHol KnieHToOM npuv NigkaoyeHHi o Mocnyrn gatu perynsapHux cnucaHb, baHk
BignNpaBnsie B 6aHk-eMiTeHT KapTu Ans cnucaHb 3anuT Ha CnMcaHHA Cymu, 3a3HadeHoi KnaieHTom. Toro X AHs,
BaHk BMpoOAsie 3apaxyBaHHS L€l CyMn Ha KNieHTCbKy KapTy Ans Bunnar 3a paxyHoK B/lIaCHUX KOLUTIB;

2.6.3.4.2. Y pasi BiaCyTHOCTI BifLLKOAYBaHHS Bif 6aHKy eMiTeHTa KapTu Ansa cnmcaHb NpoTAarom 5-Tu 6aHKIBCbKMX
[OHIB nicnsa 3apaxyBaHHA Ha KapTy an1a Bunnar, baHk 34ilCHI0E CnMcaHHS Ha CBOK KOpUCTb 3 Kaptu ansa sunnat/
KapTu «YHiBepcasibHa» y po3Mipi paHille oTpumMaHoi KNieHTOM CymMu perynsipHoro nnarexy. Y pasi BigcyTHOCTI
(HegocTaTHocTi) KowTiB Ha KapTi ana sunnat/kapTi  «YHiBepcanbHa», BIiACYTHA CymMa BBaXKa€ETbCS
oBepgpadToBoro kpeauty KnieHTa, sikuid BiH 3060B'AI3yeTbCS NMOracMTU BiANOBIAHO A0 YMOB OoBepapadTy Ans
BifNOBIAHOIO BUAY KapTw.

2.6.3.4.3. KnieHT mae npaBo 3MiHUTK NapaMeTpu perynspHoro nnarexy (gata i / abo cymy) B Mpusar24 abo y
BifgdiNeHHi 6aHky.

2.6.3.5. Ctpok gii forosopy



2.6.3.5.1. Lleli JoroBip HabyBa€e YMHHOCTI 3 MOMEHTY MPMEAHAHHA A0 Hboro KnieHta i gie oguH pik. [orosip
NPOAOBXYETLCSA LLIOPOKY Ha Takuii e nepiod, skwo 3a 30 (TpuAausaTb) AHIB A0 3akiHYEHHS NOTOYHOro nepiody Aji
[loroBopy xofHa i3 CTOpiH He NOBIAOMUTb iHLLY NMCbMOBO MPO MOro Po3ipBaHHS.

Tapudm
Ne BisHec HasBa nocnyru Tapud MpumiTka
Tapugy
1 Po3gpibHuin OchopmneHHs KapTku ona sunnat He
6i3Hec TapudikyeTbcs
2 Po3npibHnn CnuncaHHS perynspHoro naatexy Ta 3apaxyBaHHSA Ha KapTky ons sunnaT (B He
6i3Hec T.4. aKTMBaLis CMMCAaHHSA PEryaspHOro njatexy) TapudikyeTbcsa




2.7. KpeanTtu (yMOBM Ta nNpaBuia KOPUCTYBAHHSA NOCAYrol KpeanTyBaHHS isnyHUX
ocib Big baHky)

2.7.1. «<OnnaTta YacTuHamMmm» Ta «MNTTEBa PO3CTPOYKa»
2.7.1.1. 3araJibHi NONOXXEHHSA

2.7.1.1.1. baHK 3a HasfABHOCTI BifIbHMX FPOLLIOBMX KOLITIB 3000B’A3yeTbCA Hadatn KnieHTy (depxartesnto KpeauTHoT
KapTkn BaHky/lMo3nyasnbHKKy) CTPOKOBUIA KpeauT (gani — KpeauT) Ha cnoxuBdi Wi y po3Mipi, BU3HAYEHOMY
[Jorosopom, B 06MiH Ha 30608B’A3aHHA KnieHTa 3 noBepHeHHs KpeguTy Ta cnjiaTv NPOLEHTIB 3a KOPUCTYBaHHS
Kpegutom B 06ymoBneHi uum [loroBopom TepmiHW. KpeaunTyBaHHs KnieHTa 3AINCHIOETLCS B Mexax
BCTaHOB/IEHOro baHKOM NiMITY KpeanTyBaHHS.

2.7.1.1.2. KnieHt Ha nigctasi c1.634 LIKY npuegHyeTbca 0 YMOB Ta NpaBua HafaHHSA KPeauTy LUISXOM
nignucaHHa 3asBU Npo NpuegHaHHsa 00 YMoB Ta [MpaBun HagaHHs 6GaHkiBCbKMX nocnyr (gani — 3assa npo
npueaHaHHs), ska SABAsE COO00 MeHepasbHUA KpeauTHWUIA [OroBip, WO BM3HAYaE iCTOTHI YMOBU KpeauTyBaHHS
AN MakCMMasibHO MOX/IMBOTO PO3MIpY KpeAWTHOro nimity. Mpu uboMy B nofansiomy CTOPOHU Y3TO4XKYHOTb
KOHKPETHWIA PO3MIP KPeAMTY Ta iHLLi iCTOTHI YMOBM LUASAXOM NignnucaHHs OKpemMmnx 3asiB NPO HadaHHA KpeauTy Yy
Aaty iHiuitoBaHHA KnieHTOM nnatikHMX onepawiin 3i CBOro paxyHKy 3a paxyHoK KpeguTiB «Onnara yacTuHamu»
Ta/abo «MuTTEBA PO3CTPOUKA».

2.7.1.1.3. 3adBa Npo HafaHHA KpeguTy oPOPMIIOETECA B €NeKTPOHHOMY BUrAAdi. KNieHT nignucye ii Wasxom
HaknageHHsa [poCcToro enekTPOHHOro Mignucy y AMCTaHUIMHMX KaHanax (iHTEpHET-CaWT, eflekTPOHHA MoLTa,
Cuctema «lpuBart24» 1a iH.)

3asBa Npo npueaHaHHA, 3asBa Npo HajaHHA KpeauTy, Ui YMoBu Ta Mpasuna, Mpadik nnarexis, yek Ta Tapudom
BaHky pasom cknagatote KpeantHuii gorosip (gani - [orosip).

2.7.1.1.4. KpeauT HaJaeTbCsA LWNAXOM MepepaxyBaHHs KOLWITIB Ha paxyHOK lopugnyHoi ocobu (MpogasBus) 3a
ToBapu Ta/abo nocnyru, npuadaHi KnieHtom.

CTOpoHM  y3rogunu, WO Yy BUNagky, KONW  ekBaWpuHr Takomy  [pogaButo  3abe3nevyeTbcs
MnatikHUm dhacuniitatopoM, baHK nepepaxoBye KpeauTHi KOWTK 3a ToBapu Ta/abo nocnyrn, npuabaHi
KnieHTom, Ha paxyHOK Takoro MnaTtixxHoro pacunitatopa.

2.7.1.1.5. baHk Hafae KnieHTy «[lacnopT cnoxumB4yoro kpeguty «Onnata yacTuHamu/MuTTEBA PO3CTPOYKa»
LLUSAXOM PO3MILLIEHHS MOro Ha odoiliiiHoMY caiTi baHky y Mepexi IHTepHeT 3a agpecoto: chast.privatbank.ua.

KnieHT niaTBepmokye O3HaANOMMEHHs 3 «[1acnopToM CMOXMBYOIO KpeauTy» Ta NigTBEepKYe MOKymnKy /onnarty
ToBapy Ta/abo nocnyru 3a paxyHoK KpeanTHUX KOLUTIB LWAAXOM NignucaHHs MNpocTMM e/IeKTPOHHUM NiANMCOoM:

- B TOProBO-CepBiCHUX NignpruemMcTBax BBegeHHAM KriieHTom B POS/PAX-TepMiHani NiH-KOA4Y KpeAUTHOT KapTu;
- Yyepes iHTepHeT-caliTh HaTUCKaHHAM BiZNoBiAHOT KHONKM Ta/a6o OTP-naponewm;

- yepes Cuctemy «MpuBar24» HaTUCKaHHAM BifgNoBIAHOT KHOMKU Ta/abo OTP-naponem.

2.7.1.2. NMpaBa Ta 060B’A3KN CTOpIH:

2.7.1.2.1. baHK 3060B’A3y€TbCS:

2.7.1.2.1.1. 3a HaABHOCTI BINIbHUX T[POLIOBMX KOWTIB Hagaty KnieHTy KpeguT B Mopsagky, BU3HAYEHOMY
n.2.7.1.1.4. usoro forosopy.



2.7.1.2.1.2. 3a6e3neuntn KnieHTa KOHCynbTaliiHuMm nocayramMmm 3 NTaHb BUKOHaHHS [orosopy.

2.7.1.2.1.3. 3pjiicHOBaTU KOHTPO/Ib 3a BWKOHAHHAM YMOB LbOro [JlOoroBopy, Ui/IbOBMM BUKOPUCTaHHSM,
CBOEYACHWM | MOBHMM MoralleHHaM Kpeanty B nopsaky, nepegdadeHomy LM JoroBopoMm.

2.7.1.2.2. KnieHT 30060B’A3YETbLCA:
2.7.1.2.2.1. BukopucToByBatu Kpeamt BUK/THOUHO Ha CMOXMBYI Liii.

2.7.1.2.2.2. CnnadyBatn baHky BuHaropogy 3a HagaHHA KpeguTy y po3mipax, B CTPOKM Ta B MNOPSAKY, LLO
BM3Ha4eHi [Jorosopom.

2.7.1.2.2.3. NoBHicT0 noBepHyTU KpeauT y CTPOK, BCTAHOBAEHWIA y 3asBi MPo HaJaHHA KpeauTy.

2.7.1.2.2.4. B pasi BigMOBK Bif Kpeauty nosigomutun BaHK npo Hamip BigMOBUTUCA Big [OroBopy LWISXOM
HanpaB/fieHHA MNOBIAOM/IEHHS B €/1eKTPOHHOMY BUMNA4I i3 HaknageHHAM [pocToro enekTpoHHOro nignucy y
Cuctemi «MNpuBat24» abo Mob6inbHOMY foaatky «Onnara YacTuHaMmu» [0 3akiHYeHHS 14 AeHHOro CTPOKY 3 AHS
yknageHHsa forosopy. Mpu LbOMY NPOTArOM CeMM KasleHAapHuUX AHIB 3 [aTtu MNogaHHs NOBIAOMAEHHS Npo
BigMoBY Big KpeanTty KnieHT 3060B'13aHNiA NOBEPHYTN BaHKy rpoLLoBi KOLWITK, OAepXaHi 3rigHo 3 [JloroBopom, Ta
cnniaTUTK NPOLEHTW 3a Nepiof 3 AHA OAepXaHHS KOLWITIB A0 AHSA 1X NOBEPHEHHS 3a CTaBKOH, BCTAHOB/EHOM
Jorosopom.

2.7.1.2.2.5. [JoTpumyBaTtuncs npasun NoOBEPHEHHS TOBapy, NnepeadaveHoro ToproBo-cepBiCHMM NigNPUEMCTBOM Ta
YMHHUM 3aKOHOAAaBCTBOM.

2.7.1.2.2.6. Y pa3si HeBMKOHaHHA K/lieHTOM CBOIX 3060B'A3aHb 3a [JOroBopoM, Lo Npu3Beie A0 3BepHEHHS baHky
[0 cyay 3a 3axUCTOM CBOi MpaB Ta 3aKOHHMX iHTepeciB, K/ieHT 3000B'A3yeTbCs BigwkoayBaTtu baHky cynosi
BUTpaTW.

2.7.1.2.3. baHkK mae€ npaBo:

2.7.1.2.3.1. BigmoButn KnieHty y Bugadi Kpeguty, B TOMy 4mchi SKWoO baHky cTanm Bigomi haktu, siki MOXYTb
CBIQUMTM NPO HEMOX/MBICTb BMKOHaHHA KnieHToM 3060B’A3aHb 3a Kpegutom abo BXe ykiageHuMmn i3 baHkom
paHiwe KpeauTHUMKU poroBopamu. BaHK Mae npaBo BiAMOBMTW Yy Bugadi KpeguTty 3a umMm [1OroBOpOM i
3Bi/IbHAETLCA Bif BiANOBIgaNbLHOCTI Yy BUNadkax BCTaHoB/eHHA HBY, KabiHeTom MiHicTpiB YKpaiHu, iHWMMK
opraHamu Bfaam i ynpas/iHHA 6yab-sIKUX BUAIB 0OMEXEHb LLIOAO0 aKTMBHMX onepadiin BaHky.

Y pasi 3MiHM BapTOCTi KpeaUTHUX PEeCypCiB Ha PUHKY FPOLLOBMX pPecypciB, 3MiHM 06iKoBOT cTaBkM HBY BaHk mMae
npaBo 3a 3rofoto KnieHTa 36iAbWMTU PO3MIp BMHAropoau 3a KOpUCTyBaHHSA KpeauTtom, 3MiHUTK NepioguuHIiCTb
nopagKy cnnartu nnarexis no Kpeguty, npo wo CTopoHu yknagawoTb [oroBopu npo BHECEHHS 3MiH A0 LbOro
Jorosopy.

2.7.1.2.3.2. Npwu HacTaHHi 6yab-SKOT 3 TakuUX Nogji:

- HeoTpuMaHHA Bif KnieHTa 3rogn Ha 3MiHY BMHAropogu 3a KOpPUCTYBaHHA Kpeautom, 3MiHW nepioguyHOoCTI
nopagKy cnnartu nnarexis 3a Kpegutowm;

- nopyLueHHs KnieHToM 6yab-AKoro i3 3060B’A3aHb, NepefbdavyeHnx ymoBamMu Buaadi Ta noraweHHs KpeguTy, B .
4. y pasi NoOpyLLUEHHS Lji/IbOBOrO BUKOPUCTaHHA KpeauTy;

- NOpyLlIeHHA KpI/IMiHaI'IbHOFO npoBag)XeHHA Woa0 KnieHTa;

- BCTAHOB/EHHSA BigoOMOCTel, HagaHnx KnieHTom BaHKy, Takimu, WO He BifnoBiaatTb AiNCHOCTI;



- BiACYTHICTb ¥ BaHKa Bi/IbHUX rPOLLIOBUX KOLUTIB;

- HasBHICTb CyAO0BUX pillE€Hb, WO Habpasn YMHHOCTI, MPO CTATHEHHSA TPOLLUOBUX KOLUTIB 3 MOTOYHOrO PaxyHky
KnieHTa, HasiBHICTb apeluTy Ha MOTOYHUX paxyHKaX, WO HanexaTb KNieHTy, HasBHICTb NNaTtbKHWX BUMOr Mpo
NPMMYyCOBE CMMCaHHA Ta iHWWX 06CTaBUH, SiKi ABHO CBigYaTb NpPO Te, WO HagaHwuii KnieHTy Kpegut He 6yae
NOBEepHYTUIA BYACHO,

BaHk, Ha CBili po3cya, Mae nNpaso:

a) 3MiHUTM YMOBW Buaadi Ta HagaHHA KpeauTy — Bumaratu Bif KnieHTa [OCTPOKOBOro noBepHeHHs KpeauTy,
cnnaTy BUHAropoay 3a KOPUCTYBaHHS, BUKOHAHHS iHWMX 3000B’A3aHb 3a KpeguTtoMm y MOBHOMY O6CA3i LWASIXOM
HafCcWNaHHa MoBiAOMIEHHA. Tlpn UbOMY 3rigHO 3i CT.CT. 212, 611, 651 LIKY 3a 3060B’A3aHHAMM, TEPMiHK
BMKOHAHHSA SIKUX HE HacTann, TEPMiHM BBXXAKTbLCH TakUMMU, L0 HACTa/IM B 3a3HA4YEHy Yy NOBigOMMEHHI faTy. B Lo
faty KnieHT 3060B’A3yeTbCs NoBepHY TN BaHky cymy Kpeauty B NOBHOMY 06CA3i, MPOLEHTU 3a (DaKTUYHWIA TePMIH
KOPMCTYBaHHS HUM, MOBHICTHO BUKOHATW iHLLI 3060B’A3aHHSA 3a KpeauTtom;

abo:

6) posipsatu [orosip y cyaoBomy nopsgky. pyn upbOMy B OCTaHHiin AeHb aii JoroBopy KnieHT 3060B’A3y€eTbCA
nosepHytM BbaHKy cymy KpeauTy B MNOBHOMY 06CA3i, NMPOUEHTM 3a (QakTUYHWIA TEPMIH KOPUCTYBaHHS HUM,
MOBHICTIO BUKOHATM iHLLI 3060B’A3aHHSA 3a UM [JoroBopom;

abo:

B) BignoBigHO A0 cT. 651 LIKY 3giiicHMT1 OAHOCTOPOHHE pOo3ipBaHHA [oroBopy 3 HaacunaHHAM KnieHTy
NoBIJOM/IEHHS. Y 3a3Ha4eHy B NOBiLOM/IEHHI AaTy [LOroBip BBaXaeTbCA po3ipBaHuM. Mpu LbOMY B OCTaHHI AeHb
aii JoroBopy KnieHT 3060B’A3yeTbCA NOBEpHYTU bBaHky cymy KpeguTy B MOBHOMY 00CA3i, MPOUEHTM 3@
haKTUYHWI TEPMIH KOPUCTYBaHHS HUM, MOBHICTIO BUKOHATW iHLWI 3000B'A3aHHA 3a [oroBopoM. OQHOCTOPOHHS
BigMOBa Bif LbOro [loroBopy He 3BifibHAE KnieHTa Bif BignoBifa/IbHOCTI 3a NOPYLIEHHA 3060B’'A3aHb 3a LUM
Jorosopom.

2.7.1.2.4. KnieHT ma€e npaBo:

2.7.1.2.4.1. KnieHT Mae npaBo BiAMOBUTUCA Big KpegunTy, 3a yMOBY, LLIO HE MA€ETLCA Ha yBasi BigMOBa BiJ ToBapy
(horo noBepHEHHS), MpoTArom 14 KaneHgapHWUX AHIB 3 OHA 3AINCHEHHS MepeKasy KOLWTIB 3i CBOr0 paxyHKy 3a
paxyHok KpeauTiB «Onnara yacTuHamm» Ta/abo «MuTTeBa po3cTpoUKa».

Mpu ubomy, KnieHT 3060B'A3aHuin nosigomMmnT BaHk Npo Hamip BIGMOBUTUCS BiA KpeauTy LWNSXOM HanpaB/ieHHs
BiAMNOBIAHOIO MOBIAOM/IEHHA B €MEeKTPOHHOMY BUINAAI i3 HaknafeHHAM [1poCcToro enekTpoHHOro nianucy y
Cuctemi «MpuBar24» abo mMobinbHOMY gogatky «Onnara YyacTuHammu» [0 3akiH4eHHA 14 AeHHOro CTPOKY 3 AHS
yknageHHsa forosopy. Mpy LbOMY, NPOTATOM CEMU KasleHAapHUX AHIB 3 AaTy Hanpas/fieHHS MOBILOMJIEHHS NpPo
BigMoBY Bif KpeanTty KnieHT 3060B'A3aHNiA NOBEPHYTU BaHKy rpoLLoBi KOLWTK, oAepXaHi 3rigHo 3 [JloroBopom, Ta
cniaTUTK NPOLLEHTW 3a Nepiof 3 AHA OAepXKaHHA KOLWITIB A0 AHSA 1X NOBEPHEHHSA 3a CTaBKOH, BCTAHOB/EHOK
Jorosopom.

2.7.1.2.4.2. KnieHT ma€e npaBo B 6yab-SKWii Yac NOBHICTIO abo YaCTKOBO AOCTPOKOBO MoOBepHyTU KpeguT. B pasi
[OCTPOKOBOro noBepHeHHs1 Kpeauty KnieHT cnnadye BaHky MpoueHTM 3a KOPUCTYBaHHA KPeaWTOM Ta BapTiCTb
YCiX Nocnyr, NoB’A3aHMX 3 0OCNYroByBaHHAM Ta MoOraweHHsAM KpeauTy, 3a nepiog (hakTUYHOro KOPUCTYBaHHSA
Kpegutom.

CTOpOHM y3rogunnu, Lo noBHe abo 4YacTKOBE AOCTPOKOBE NMOBEPHEHHS KpeauTy MOX/IMBE LUSIXOM:



- iHiyitoBaHHA KnieHTOM BiAMOBIAHOrO Mepekasy KOLWTIB Ha noBepHeHHA Kpeauty. MNpu LbOMY, OOCTPOKOBE
nosepHeHHs1 KpeauTy «MwuTTeBa pO3CTpOUKa» 3@ PaxyHOK KPeguTHUX KOLITIB, HajaHux baHkom, He
[l0NyCKaeTbCH;

Ta/abo

- nepekasy lNpopgasuem (abo MnatikHUM hacunitaTopom) baHKy KOLWTIB BHACNifOK MoBepHeHHs KrieHTom
ToBapy (BiAMOBM KnieHTa Big oTpumaHHs nocnayru). Mpu ubomy, KnieHT 3060B'A3aHNin NepecBig4MT1CS y NOBHOTI
noratleHHs 3a6oproeBaHoCTi 3a KpeanTom y B MOBHOMY 06CA3I.

2.7.1.3. BapTicTb Kpeauty Ta nopsifoK po3paxyHkis

2.7.1.3.1. 3a kopucTyBaHHA Kpeantom KnieHT womica4yHo cnnadye baHky BMHAropogy y npoueHTax Bif po3mipy
KpeauTy, BU3HaYeHOro 3asBot0 Npo HaJaHHA KpeauTy, 3rigHo Mpadiika noratleHHa KpeguTy.

2.7.1.3.2. TpoueHTHa cTaBka hikcoBaHa. 3arasibHa BapTiCTb KpeauTy, MPOLEHTHa CTaBKa, peasibHa piyHa
MpoLeHTHa CTaBKa Ta iHWi iCTOTHI ymoBKM JloroBopy 3acpikcoBaHi y acnopTi CMOXMBYOIO Kpeauty, 3assi npo
npueaHaHHA Ta 3aaBi PO HaJaHHA KpeauTy.

2.7.1.3.3. MNopsaok iHiyiloBaHHA NaTPKHUX onepavin 3 noraweHHsa Kpeguty y3rompkeHo CTopoHamu B 3asBi Npo
npueaHaHHSA.

2.7.1.3.4. MoraweHHs KpegnTy Ta NPOLEHTIB 34IANCHIOETLCA LWOMICAYHO LWASXOM Nepekasy KowTiB KriieHToMm Ha
BHYTPILUHbOGAHKIBCbKMIA paxyHOK 2909 (HoOMep SIKOro He nisHile gatu noraweHHs HagaetTbca baHkoM KnieHTty y
Cuctemi “MpmBar24”, cMc-NoOBIAOM/IEHHI Ta 6yAb-AKAMN IHLUMMK KaHaniaMn 3B'a3Ky, nepegdavyeHuMmn YmMoBamum T1a
MpaBunamun) y po3mipi nnarexy Ta B CTPOKM, WO 3adikcoBaHi y padiiky noraweHHs KpeauTy.

Mpu UuboMy, Y BUNAAKy He 34iACHEeHHS 3a3Ha4yeHOoro rnepekasy y BignoBigHi cTpokM BaHk Mae MpaBo iHiyjtoBaTK
[e6eToBUiA Mepekas KOLITIB 3 KPeaMTHOI KapTku KnieHTa y po3mipi niaTexy Ta B CTPOKW, WO 3adhikcoBaHi y
Ipacdpiky noraleHHs KpeauTy.

B pasi, 9kwo y KnieHTa Ha KpeauTHIn KapTui BigCYTHI BAACHI KOWTK Ta/abo NOBHICTIO BUKOPUCTAHWIA KpeaUTHWIA
nimiT Ta/abo kapTka (paxyHOK) 3abGnokoBaHa, iHiljiloBaHHS Ae6eToBMX NepekasiB 3 KPeaUTHOI KapTKu He
3aCTOCOBYETbLCS.

2.7.1.3.5. MNpw iHiyitoBaHHI AebeToBMNX NepekasiB y Mexax CyMm, Wo nignaratoTb cnaati baHky 3a unm Jorosopom,
KnieHT cnnadvye BaHky Komicito B po3mipax i B CTPOKW, BCTaHOB/EHI Tapudamy BaHKy Ha MOMEHT cnaatu.

2.7.1.3.6. MNMpoueHTHa cTaBka 3a kpeguTom “Onnara yactmHamu” dpikcoBaHa 1a ctaHoBUTbL 0,01%.

2.7.1.3.7. KnieHT mae npaBo oTpumaTtn Kpeaut “MutteBa po3cTpoyka”. lMpu LbOMY NPOLEHTHa cTaBka 3a
Kpegntom cpikcoBaHa Ta cTaHOBUTH 1,9%. PeasibHa pidHa MpoueHTHa cTaBKa, 3arasibHa BapTicTb KpeguTy
BM3HaueHi y 3aaBi Npo HagaHHA KpeauTy. YCi iHwi yMoBK [oroBopy He 3MiHIOITLCS.

2.7.1.3.8. CTOpOHM AiAwnu 3rogm, Wo B pasi:

- HENoBepHeHHs1 KnieHTom KpeauTty B CTPOK, BU3HA4YeHUii 3asiBi MPO HaAaHHS KpeauTy, NoUnHaumn 3 AHs, Wo €
HaCTYMHMM 3a [HEM CNJIMBY CTPOKY,

- B pasi, aKwo KnieHT He BMKOHaB BMMOry BaHKy LWOA0 YCYHEHHS MOPYLIEHHSA, B NOpsAKy, nepenbayeHomy
n.2.7.1.2.3.2. uboro [orosopy, NoynHawum 3 [HA, WO € HACTyNnHUM 3a OHEM ChnBY CTPOKY, BCTaHOB/EHOIo
BMUMOroro baHky,



KnieHT 3060B'A3yETLCA CNNATUTK Ha KOPUCTb BaHky 3aboproBaHicTb 3a Kpeautom, a TakoxX NpoLEeHTU Big cymu
HEMNoBepHYTOro B CTPOK KpeguTy, Aki y BIignosBigHOCTI [0 4.2 CT.625 LIuBiNbHOrO Kogekcy YkpaiHu
BCTAHOB/IHOKTLCA 3@ AOMOB/EHICTIO CTOPIH ¥ NPoUEeHTax y po3mipi 3% Big NPOCTPOYEHOT CyMU 3a60ProBaHOCTI.

2.7.1.3.9. Y pasi HegocTaTHOCTI CymMW 3AiCHEHOro nnatexy A/ BUKOHaHHA 3000B’A3aHHs 3a [loroBopom Yy
NMOBHOMY 06CA3i LA Cyma noraluae BUMOrn baHky y Takili 4eproBocTi:

1) y nepuy uepry cniauyyroTbCsi NMPOCTPOYEHA A0 MOBEPHEHHS cyma KpeauTy Ta MPOCTPOYEHi MPOLEHTU 3a
KOpUCTYyBaHHSA Kpeauntom;

2) y Apyry Yepry cnaadyrtbecs cyma Kpeguty Ta NPoLEeHTU 3a KOPUCTYBaHHA KpeguTowm;
3) y TpeTIo Yepry cnaadytoTbCs HEYCTOMKa Ta iHLWi naaTexi BignosigHo Ao Jorosopy.
2.7.1.4. BignoBiganbHicTb CTOpiH

2.7.1.4.1. 3a HecBoeYyacHe BUKOHaHHSI KnieHTOM 6yab-SKOro rpoLioBoro 3060B'A3aHHS 3a UMM [JoroBopoM baHk
MaEe npaBO HapaxoByBaTW MNEHO Yy po3Mmipi 15 % pivHMX Bi4 CYMW HECBOEYACHO BWKOHAHOrO rPOLUOBOrO
3060B'A3aHHS, ane He Gifblue NoABINHOI 06/ikoBOI cTaBkn HBY, Wo aisina y nepiod, 3a AKWil cniavyeTbes nexs,
3a KOXHWUA AeHb MPOCTPOYEHHST BMKOHaHHA. lNMeHs HapaxoByeTbCsA 3a MeToaoM “dhakT/360”: ons po3paxyHKy
BMKOPUCTOBYETLCA (DakTUUHA KiSIbKICTb AHIB Y MicsLi, afie yMOBHO B poui 360 AHIB.

2.7.1.4.2. CTpOK NO30BHOI AaBHOCTI 3a BMMOramu Npo CTArTHEHHSA KpeauTy Ta iHWKWX naaTexis, nepegbdadveHunx
uum [loroBopom, BCTAHOB/OETLCA CTOPOHaMU TpUBanicTio 15 poki..

2.7.1.5. Ctpok aii oroBopy

2.7.1.5.1. forosip gie npoTtarom 24 micsuis, ane B 6yab-aKOMYy BUMNaAKy L0 NOBHOIO BUKOHAaHHSA CTOpOHamMu CBOIX
3060B'A3aHb.

JoroBip BBaXXaeTbCA NPOLOBXKEHMM Ha KOXHi HACTYMHi 24 Micaui B pasi, Akwo 3a 30 gHiB A0 AaTu 3akiHYeHHs g
uboro fjoroBopy xoaHa 3i CTOpiH He 3asiB1ia Npo Hamip oro posipeaHHA (BaHk MoXe noBigoMAsaTK KnieHTa npo
Hamip po3ipBaHHA OOHWM 3 Takux crnocobiB: B NUCbLMOBIA (hOpMi, Yepe3 BCTAHOBMIEHI 3aC00M efIeKTPOHHOro
3B'A3ky baHky Ta KnieHta: Cuctema "lpuar24”, CMC-NOBILOMJIEHHA Ha OCTaHHI BigoMi BbaHKy Homepu
TenedoHiB, HagaHi baHky npu igeHTUdiKauii Ta akTyanisauii BigomocTeli npo KnieHTa, abo iHWUMK 3acobamu,
WO AatoTb 3MOry BCTAHOBWUTW JaTy Hanpas/fieHHA MNoBigoOMAEHHS. KNiEHT MOXe noBigomnisaTn baHk npo Hamip
posipBaHHsa [orosopy B NMCbLMOBI hopMi).

2.7.1.6. IHWi ymoBu

2.7.1.6.1. ¥Yci cynepeykun Ta po36KHOCTI, WO BUHMKaKOTb 3 LIbOro po3aily YMoB Ta Mpasun HagaHHs 6aHKIBCbKNX
nocnyr abo y 38’3Ky 3 HUM, Ni4AaraTb po3rnsgy B NOpsSAKy, BCTAHOB/IEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

2.7.1.6.2. 30608B’'sa3aHHA KnieHTa 3a 3rogoto baHKy MOXyTb OyTW BUKOHaHI iHLLOK 0CO6O0H0.

Tapudm
Ne BisHec Ha3ssa nocnyru Tapud MpumiTka
Tapudy
1 Bi3Hec no poboTi 3 Kowmicia 3a HagaHHSA 1,90% | CTAryeTbCca pa3oBo npu nepwomy nnatexi. basa HapaxyBaHHA
TOpProBuMm (hiHaHCOBOro KpeauTy Ans DOpiBHIOE po3Mipy kpeauTy. CyMa KOMicCii po3paxoBy€ETbCS
nignpueMcTeamu KpeauTy "MutTEBa LLISAXOM MHOXKEHHS pO3Mipy KpeauTy Ha po3Mip KOMICii,
po3cTpoyka" BUPa>KEHUN y BiACOTKax.




Bi3Hec no poboTi 3 lMpoueHTHa cTaBKa 3a 1,9% | LLoMicsa4HO Bifi NOYaTKOBOrO PO3Mipy KpeanTty. Ob4ncnioeTbea
TOprosumMmn KOPUCTYBaHHA KpegnToMm LUINAXOM MHOXEHHS PO3Mipy KpeguTy Ha MPOLLEeHTHY CTaBKy.

nignpueMCTBaMmn "MUTTEBaA PO3CTPOUKa"

BisHec no poboTi 3 MpoueHTn cTaBKa 3a 0,01%| LLlomics4HO Bi MOY4aTKOBOro po3mipy KpeauTy. O64nCoeTbCA

TOoprosumMn
nignpueMcTBamm

KOPUCTYBaHHA KpegnTom
«OnnaTta YacTuHamm»

LWSIAXOM MHOXEHHS PO3Mipy KpeauTy Ha MPOLEHTHY CTaBKY.




2.7.2. KpeauT nig geno3nT (ansa VIP-knieHTiB)
2.7.2.1. 3araJibHi NONIO)XEHHS

2.7.2.1.1. Ha nigctaBi ctarTi 634 LInBiNbHOrO KoAgekcy YKpaiHu nignucaHHam 3assu Npo nprvegHaHHsa a0 YMOB Ta
[MpaBna HagaHHA GaHKIBCLKMX MOC/Yr No NpoaykTy “ Kpegut nig genosut” (gani — 3aaBa npuegHaHHsA) KniieHt
NPUESHYETLCA A0 NiAPO34iNY NPo HagaHHA Kpeanty (“KpeguT nig genosut”) Ymos Ta Mpasun (gani - YmMosu abo
[Jorosip). 3asBa npuegHaHHA Ta Tapudm baHky (gani - Tapudn) € HEBIL'EMHOI YaCTUHOKO LIbOro Jorosopy.

2.7.2.1.2. e KpeauTHwii [orosip € 3MillaHMM [OroBOPOM, SKWI MOEOQHYE YMOBM KpeaMTHOIO AO0roBopy,
[OroBopy 3acTaBM MaWHOBMX NpPaB Ha [POLIOBI KOWTK, WO 3HAXOAATbCA Ha BKAagHOMY (4Een03UTHOMY)
6aHKIBCbKOMY paxyHky 3actaBogasus (gani — [orosip 3actasu) Ta JOroBopom BiACTYN/IEHHS Npasa BUMOrM Ha
OTPMMaHHS B MOBHIiA CyMi TpOLIOBMX KOLITIB, WO BMNAMBAE 3 AEMNO3MTHOrO [AOroBOpPY, YKIAAEHOro MiX
3actaBofaBLeM Ta 3acTaBojepxarefniem Ta € npegmMeToM 3acTasBu 3a J[oroBopom 3acTtasu (gani — Jorosip
BIACTYN/MEHHS), pasom — Jlorosip a6o KpeanTHwuin Aorosip.

2.7.2.1.3. 3acrtaBoio 3a UMM [JoroBopoM 3abe3neuyoTbCa KOXHa Ta BCi 3 BUMOr 3acTtaBogepxarensd/baHka, L0
BUNMBAKOTL 3 KpeanTHOro 40rosopy i3 BCiMa 3amiHaMy Ta AOMOBHEHHAMW 40 HbOr0 abo ski MOXYTb BUHUKHYTU Ha
nigcrasi HLOro y ManbyTHbOMY, YKnageHoro Mk 3actaBogepxartenem/baHkom Ta KnieHTom. MpegmMeT 3actasu
onucaHwnii Ta igeHTudikosaHmii B n. 1.2.12 3aasu npueaHaHHsa. (n.2.7.2.1.3 uporo [oroBopy 3aCTOCOBYETLCH Y
pasi, Akwo 3acTaBogaseLb Ta KnieHT ogHa ocoba).

YMOBU KpeauTHOro A0roBopy
2.7.2.2. NMpepgmeT gorosopy

2.7.2.2.1. baHK 3a HasIBHOCTI BifIbHMX TPOLLUOBMX KOLUTIB Haga€ KnieHTYy CNOXMBYMIA KpeauT y po3Mmipi Ta Ha
yMoOBax, BCTaHOB/IEHMX [0roBopomMm, a KnieHT 3060B’A3YETbCA MNOBEPHYTU KPeauT, Chnaatutu MpoueHTH 3a
KOPUCTYBaHHA KpeauToM Ta iHLWi nnaTtexi Ha ymoBax, BCTaHOB/1EHMX [JOroBOpOM.

CTpoOK, cyma KpeauTy, po3Mip NPOLEHTHOI CTaBKW, PO3Mip LLOMICAYHOrO Matexy, nepiog cnaartu, nopsigok Ta
YMOBW NOBEPHEHHS KpeauTy 3a UMM [JoroBopoM, 3a3HadeHi B 3asBi NpuegHaHHs.

2.7.2.2.2. MeTa Kpeanty — CNoXxusdi uini.

MpumiTka: BignosigHo go ctatti 1 3Y "lMpo CNoXuBYE KpeanTyBaHHS" CNOXMBYUMA KpeauT (KpegwuT) - rpoLLOBI
KOLWTHW, WO HajalTbes KnieHTy Ha npuabaHHs ToBapis (POG6iT, nocnyr) s 3a40BOMEHHS NOTPed, He NoB'A3aHuX
3 NiANPUEMHULBLKOK, He3aNeXHOK NpPodeciiHo  AianbHICTI0O ab0  BUKOHAaHHSAM 06O0B’'A3KIB  HalMaHOro
npauiBHMKa.

2.7.2.2.3. CTpOK KpeanTy BCTaHOBNEHWI B 3asBi NPUEQHAHHS.

2.7.2.2.4. 3arasnibHunii po3Mip KpeauTy - cyMa KOLUTIB, ka HagaHa Ta/abo moxe 6yTu HagaHa KnieHTy Ha ymoBax
uboro [florosopy. CTOPOHM Y3roguaun, WO 3arajibHUil po3mip KpeguTy 3a UMM [JoroBOpoOM CTaHOBWUTb PO3MIp
KpeauTHMX KOLWTIB BUAaHnx baHkom KnieHTy Ha PaxyHok KnieHTa, BkasaHuii B 3asBi NpUeEAHaHHS.

2.7.2.2.5. AnA 3a6e3neyeHHss NMOBHOIO i CBOEYACHOINO BWKOHaHHA KrieHTOM 3060B'si3aHb 3a UMM [OroBopom,
KnieHT Ta/abo 3actaBofaBeLb Hafae baHky B 3acTaBy [pegMeT 3acTasu, AeTallbHUA OMUC SIKOrO 3a3HayveHuin y
3aaBi npuegHaHHA.

2.7.2.3. NMopsaaok Ta yMOBU HafaHHA KpeauTy
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2.7.2.3.1. baHk Hapgae KrieHTy Kpeaut, Ha nigctasi NMCbMOBOI 3anBu KnieHTa Ha Bugady KpeauTy, Ha ymoBax
3abe3neyeHoCTi, LjiIbOBOr0 BMKOPUCTaHHSA, CTPOKOBOCTI, MOBEPHEHHS Ta NNaTHOCTI HadaHWX FPOLUOBMX KOLUTIB.
3asiBa Npo BMaady KpeauTy NoBMHHA Bignosigatn oopMi, BCTAHOBMEHI BaHKoMm.

[atolo HagaHHs KpeguTy BBaKAETbCA A€Hb (PAKTMUHOI BMAAYI KPpeaUTHUX KOLUTIB HA MO3MYKOBUIA PaxyHOK,
BigkpuTOMy BaHkoM ansa 06/iky 3aboproBaHocTi KnieHTa 3a kpeguTom, HagaHUM 3rigHo 3 UM [JoroBopom.

2.7.2.3.2. He3Baxaroun Ha iHWi NonoxeHHs JoroBopy, 3060B'A3aHHS BaHKy 34iCHUTY 6yab-SKy Buaady KpeauTy
BMHMKAE NULLE 3 MOMEHTY BUKOHAHHSA HACTYMHUX YMOB:

- baHK ogepxaB BCi HEOOXigHi 3roan Big, IHWKX cniBBNACHWKIB MNpeaMeTy 3acTaBu (3a iX HasABHOCTI) Ha nepegaqy
Mpeamety 3actasy y 3abe3neyeHHs 3a uiv Jorosopom;

- BaHk He BMSIBUB Oyab-kmx 06TSXKeHb MNpeameTa 3actaBn y JepXaBHOMY PEECTpPi O6TSXKEHb PYXOMOro MaiiHa.

Akwo ctaHoMm Ha [aty Bugadi KpeauTy, Ska BkazaHa B 3asBi NpuegHaHHs, 6yab-sKa i3 3a3Ha4yeHux nonepesHix
YMOB 3a/IMLLIAETLCA HE BUKOHAHOW, BaHK Mae npaBo BigMOBUTUCS Bif Buaadi Kpeauty i posipsatu ueii Jorosip B
OOHOCTOPOHHBLOMY MOPSAKY.

2.7.2.4. NpaBa KnieHTa

2.7.2.4.1. KnieHT Mae npaso BiAMOBUTUCS Bif, LOroBOPY NP0 CMOXMBYMIA KpeauT NpoTsarom 14 kaneHnapHux OHIB Y
nopsiAKy Ta Ha yMOBax, BM3HAYeHMX 3aKOHOM YKpaiHu «[po CroXmBYe KPeanMTyBaHHA». i3 A0AEPXKaHHAM BUMOT,
nepenbayeHnx n. 2.7.2.5.2 gaHnx YMos.

2.7.2.4.2. B 6yab-sKnii yac NOBHICTIO ab0 4YaCTKOBO [AOCTPOKOBO MOBEPHYTM KpeauT, Y TOMY YWCAi LLASIXOM
36i/1bLLEHHA CYMU NEePIOAMYHMX NaTexis.

2.7.2.4.3. KnieHT Mae npaBo Ha 3BepPHEHHA A0 HauioHasnbHOro 6aHKy YKpaiHu y pasi HefoTpMMaHHSA BUMOT
€TUYHOI NOBEiHKN, Yy pasi NopyleHHA 3aKoHoAaBCTBa Yy cdiepi CNOXUBYOrO KpeguTyBaHHA BbaHkom Ta/abo
KO/TIEKTOPCLKOK KOMMAHIEID, a TakoX Mae MnpaBo Ha 3BEPHEHHSA [0 CyAy 3 N030BOM MPO BifLWIKOAYBAHHA LUKOAM,
3aB/aHoi y nNpoLieci BperyntoBaHHS NPOCTPoYeHOoT 3a60proBaHoCTi.

2.7.2.5. O60B'A3KN KnieHTa

2.7.2.5.1. 3pjlicHOBaTX NOralleHHs1 KpeauTy y CTPOKK, B po3Mipax Ta B NOpPsiAKy, BU3HAYEHUX PO34isioM 8 LbOoro
[JoroBopy Ta B nopsaky nepefbavyeHomy B 3asBi NPUELHAHHS.

2.7.25.2. B pas3i BigmoBu Big [oroBopy Ha nigctasi n. 2.7.2.4.1. JoroBopy nosigoMutn baHk npo Hamip
BigMOBMTMCA Big [oOroBopy y MMCbMOBIN chopMmi (y nanepoBOMy abo €NeKTPOHHOMY BUMISA4i 3 HaknafeHHAM
€NeKTPOHHUX NignNucis, KBanigpikoBaHMX eNeKTPOHHUX MiANUCIB, IHWNX aHas10riB BNACHOPYYHUX NiANUCIB (NevaTok)
CTOPiH Yy NOPAAKY, BU3HAYEHOMY 3aKOHOAABCTBOM) A0 3aKiHYeHHA 14 AeHHOro CTPOKY 3 AHA YKknadeHHsA [orosopy.
Akwo KnieHT nogae noBiAOM/IEHHST HE OCOOWUCTO, BOHO Mae OyTW 3acBigyeHe HoTapiasibHO abo nogaHe i
nignucaHe npeAcTaBHNUKOM 3a HAABHOCTI AOBIPEHOCTI HA BYMHEHHS TakuX Aiidl. MpoTAromMm cemmn KasieHa4apHUX OHIiB
3 [4atu nogaHHsA NUCbMOBOMO NOBIAOM/IEHHSA MPO BiAMOBY Bif A0roBopy KnieHT 3060B‘A3aHWii NOBepHYTU BaHky
rPOLLIOBI KOWTW, ogepXaHi 3rigHo 3 JJoroBopoM, Ta CnaaTtuTh NPOLEHTU 3a nepiog, 3 AHS OAepXaHHA KOWTiB A0
[HSA X NOBEPHEHHS1 3a CTaBKOKW, BCTAHOB/EHOK J[l0roBOopoM. 3a [eHb MOBEPHEHHS KpeauTy MNPOLEHTU He
HapaxoBYyTbCA/HE CNNaYvyThCS.

2.7.2.6. NpaBa baHky

2.7.2.6.1. Ha nigctaBi ctarti 17 3Y "lMpo cnoxue4ye kpeguTyBaHHA" CTOPOHN y3roannu, Wo B pasi 3aTpMMaHHs
KnieHToM cnnatu yacTuHW KpeauTy Ta/abo npoueHTiB, ki nignaralTb cnnati B NopsAaky, nepegodaveHomy



posginom 2.7.2.8.1, 2.7.2.8.2, 2.7.2.8.3, 2.7.2.8.4, 2.7.2.8.5 uboro [orosopy, LUOHaliMeHLle Ha OAWH
KaneHgapHuii micsaub, BaHk Mae nNpaBoO BMMaraTy MOBEPHEHHS KpeauTy, CTPOK BUMIATU SKOrO e He HacTas, B
NOBHOMY 06CA3i, NPOLEHTN 3a (DaKTUYHMI CTPOK MNOr0 KOPWUCTYBaHHA, B MOBHOMY 0OCA3i, BMKOHATM iHLU
3060B's13aHHA 3a [loroBOpoM, B TOMY YMCAi LWOAO CNaath NeHi, B NOBHOMY 06cA3i. MNpu uboMy BaHK y NUCbLMOBIl
dhopmi nosigomnsie KnieHta nNpo Taky 3aTPUMKY i3 3a3HAYEHHSIM [iil, He0OXiAHMX ANS YCYHEHHS MOPYLUEHHS, Ta
CTPOKY, MPOTSArOM KOO BOHM MatoTb OYTU 3[iACHEHI.

2.7.2.6.2. Ha nigctasi cT. 1056 LinBinbHOro kogekcy YkpaiHu baHk Mae npaBo B OyAb-SkWiA Yyac BiAMOBUTUCSA Bif
HafaHHA KnienTy nepepb6ayeHoro [,oroBopom KpeamTy YacTKOBO abo B MOBHOMY 06CS3i 3a HAssBHOCTI 06CTaBWH,
AKi ABHO cBigyaTb Npo Te, WO HajaHWi KnieHTOoBI KpeauT cBoeYacHo He Byae noBepHeHuin. CTOPOHW y3roganiu,
O BM3HAHHA 06CTaBMHU SIK Takoi, fika SIBHO CBiAYUTb MPO Te, WO KPeaMT CBOEYACHO He OyAe NoBepHEeHWuid,
3MilicHI0ETbCA BaHKoM OAHOOCIOHO, Ha BNacHWii po3cys Ta Y3roMkeHHs 3 KnieHTom He notpebye. MNpu Lbomy
BaHK Mae npaBo 3a6/10KyBaTH BUAATKOBI onepadii, ki 34INCHIOITLCS 3a paxyHOK KpeauTy, B Oyab-akuii Yac nicns
BCTaHOBNEHHA BbaHkoM 3a3HauveHoi obcTaBuHW. po Take 6n0KyBaHHA BaHk nosigomnse KnieHTa LWasxom
Hanpas/ieHHA CMC-NMOBIAOMNEHHA Ta/abo NoBiAOMNIEHHA Y MeceHmKepax.

2.7.2.6.3. lNpun HacTaHHi Byab-AKOT 3 HACTYMHUX NOAIiA:

- BigmMoBu KnieHTa/3acTaBogaBusi B 0popMaeHHi (nepeodhopmieHHi) sikoro-Hebyab i3 A0roBopiB, A0roBopiB
3acTaBWu, NMOPyKu;

- nopyweHHsa KnieHtom/3actaBogasuem/Mopyuntenem 3060B'A3aHb, nepegdavyeHnx ymoBamn Lboro Lorosopy/
[oroBopy 3acTtaBu/nopykn, B TOMy YMCAi NPU HENOraleHHi NpocTpoYeHoro nnarexy y 30-Tv AeHHWI TEPMIH;

- nopyweHHs KnieHtom/3actaBogasuem/lMopyuntenem 3060B's13aHb, nepefdavyeHnx ymoBamn Lboro [orosopy/
[JoroBopy 3actaBu/nopyku, y T.4. Npy NOpyLUEHHI nopaaky 3amiHu MNpegmMeTa 3acTasu;

- B pasi oTpumaHHsa BbaHKoM MOBiAOMNEHHA Bif 3acTaBogaBus NpoO [OCTPOKOBE po3ipBaHHA [oroBopy npo
[eno3nTHUN BKNag, MaiHOBI NpaBa no KoMy nepefaHi B 3actaBy baHky i cknagatotb MNpeameT 3acTasu,

- NMOPYLUEHHSA CYAOM cnpasun NPo BM3HaHHSA KnieHTa Hedie3gaTHuM abo 06MexeHo fie3gaTHUM abo KpUMiHabHOI
cnpaswu BigHOCHO KnieHTa/3acTaBogasus/lopyunTens;

- BCTAHOBJ/IEHHS1 HEBIANOBIAHOCTI AIACHOCTI BiAOMOCTENR, SAKi MICTATbCSA B AaHoMmy J[oroBopi a6o iHwWuMX
[OKYMEHTIB, npeacTaBneHnx KnieHta /3actasogasuem/Iopyuntenem;

- Npea'ssBNeHHs TpeTiMm ocobamu BumMor go MpegmeTty 3actasu 3a LM [JoroBopom;

- BiACTyNNeHHA 3acTaBogaBLEeM npaBa BMMOrn Ha MNpeameT 3acTaBu iHLWIA 0cobi 6e3 NMCbMOBOI 3roan baHky;
- BMHECEHHS NOCTAHOBW OpraHiB BHYTPILLHIX CNpaB Npo 3HaxompkeHHA KnieHTa B po3wyky 6inbwe 180 gHis;
BaHk, Ha BnacHuii po3cyf, Mae npaso:

a) 3MiHUTM YMOBW A0OroBOpY — 3axadaTu Bif KnieHTa AOCTPOKOBOIO MOBEPHEHHS KpeauTy, cnaatu NpoueHTiB 3a
MOro KOpUCTyBaHHS, a TakOX BWKOHaHHSA IHWWX 3060B'A3aHb 3a UMM [oroBopoM y MOBHOMY OOCA3i LUIAXOM
Hanpas/fieHHA Bi4NOBIAHOIO NOBIAOMAEHHS. MpK UbOMY, 3rigHO CT. 212, 611, 651 LIBifIbHOro Kogekcy YkpaiHu,
Wwoao 3000B'A3aHb, CTPOK BUMKOHAHHA SKUX He HacTaB, BBaXKAETbCH, WO CTPOK HacTaB Yy 3a3HayeHy B
noeigomMsneHHi aaty. Ha uw gaty KnieHT 3060B'A3yeTbCA NOBEPHYTM BaHKy cymy KpeauTy y noBHOMY 06cs3i Ta
MOBHICTIO BUKOHATHU iHLWI 3060B'A3aHHA 3a [0roBopoM, abo

6) posipBaTu AOroBip y cygoBomy nopsaky. Mpu ubomy, B OCTaHHIA AeHb Ajii goroBopy KrieHT 3060B'A3yeTbCS
noBepHyTU BaHKy cymy KpeauTy B NOBHOMY 00CA3i Ta NOBHICTIO BUKOHATY iHLUI 3060B'A3aHHA 3a 40roBopoMm, abo



B) 3rigHo cTarTi 651 LMBinbHOro Kogekcy YkpaiHu 34iiCHATU OAHOCTOPOHHE pPO3ipBaHHA [AoroBopy 3
HagcuNnaHHaMm KnieHTy BigMNOBIAHOMO MOBIAOM/IEHHSA. Y 3a3HayeHy B MOBIJOM/IEHHI AaTy [OroBip BBaXKaETbCS
posipsaHyM. MNpu UbOMY, B OCTaHHI aeHb Ail JorosBopy KnieHT 3060B'A3yeTbCs NOBEpPHYTU BaHky cymy KpeauTy B
NOBHOMY 06CA3i, Ta MOBHICTIO BUKOHATM iHLUI 3000B'A3aHHS 3a A0roBopoM. OAHOCTOPOHHS BiAMOBA Bif, AOroBOpY
He 3BiNbHsAEe KnieHTa Big BigNoBiga/IbHOCTI 3a NopyLIeHHS 3060B'A3aHb.

2.7.2.6.4. CTOPOHM [OOMOBWANCHL, WO Yy pasi cmepTi KnieHTa BbaHK NpUNMHSAE HapaxyBaHHA MNPOLEHTIB 3a
KOpUCTYBaHHsS Kpeautom, KoMicili (SKLWo Taki €), 3 gatn cmepTi KnieHTta, y BUnagky oTpuMaHHs AOKYMEeHTasIbHOro
nigTeepmkeHHsa dpakTy cmepti KnieHTa (3anut HoTapiyca, Konis cBigouTsa npo CMepTb, NMUCbMOBI NMOBIAOM/IEHHSA
Bi, LepXaBHUX OpraHiB ynpasniHHA Ta Brnagw, lMeHciiiHoro ®oHay YkpaiHu, Towo). baHk Mae npaBo NPUAHATK
piLLEHHS NPO po3ipBaHHA LbOro JoroBopy abo Npo 3BEPHEHHSA A0 cnagkoemuiB KnieHTa, ski NPUAHANN cnagLumHy,
3 BMMOIOK NpPO MorawleHHs 3aboproBaHocTi KrieHTa 3a KpeauTom Ta BUKOHAHHS YCIX IHLWX TPOLLOBUX
3060B's13aHb, LLI0 BUM/IMBAIOTL 3 LbOro Jorosopy.

2.7.2.6.5. baHK Mae npaso BigMOBMTW Yy Bugadi Kpeguty 3a gaHum [JOroBOpoM Yy BUMNaKy BCTaHOBJ/IEHHSA
HauioHanbHuM BaHkoM YkpaiHu, KabiHeTtom MIHICTpiB YKpaiHu, iHWMMKW opraHamu Bnagu O6yab-akux BUAIB
06MeXeHb Mo akTUBHMX onepauisx baHky 11 3BINIbHAETLCA Bif, BiA4NOBIAAILHOCTI 3a Taky BigMOBY.

2.7.2.6.6. Bumaratn Big KnieHTa HagaHHA 3abe3nedyeHHs 3060B'A3aHb (Y TOMY 4uCAi, A0AATKOBOrO) y BUINA4]
3actaBu Ta/abo NOPyKM TPETbOl 0COOU 3 HaIeXHUM O(OPMNEHHAM BiAMOBIAHWX [OroBOPIB Yy BUNagky
BUHVKHEHHS 06CTaBVH, WO CTaBNATb Nif CyMHIB MOBEPHEHHS KNieHTOM oTpumaHoro Kpegmty abo 3arposun BTpartu
HaJ1eXHOro Ta AOCTaTHLOro 3abe3neyvyeHHs1 BUKOHaHHS 3060B'A3aHb KnieHTa 3a LM [,oroBopom.

2.7.2.6.7. NMepepasatu (BigcTynatn) npasa BUMOrM 3a KpeauTHMM SOTOBOPOM, 3a&/1y4aTu KOMEeKTOPCbKY KOMMaHito
Ta/abo HOBOro KpeauMTopa A0 BPEerynioBaHHA NMPOCTPoYeHOoi 3aboproBaHocCTi, nepesasaty 6yab-aKy NOB'A3aHy 3
HUM iHcbopMaLilo TPETIiii 0cobi, HOBOMY KpeauTopy Ta/abo KOMEeKTOPCbKi KoMNaHii BiAMoBiAHO [0 3aKOHOA4ABCTBA
YkpaiHu 6e3 ofgepxaHHs 3roau KnieHTa Ha BUMHEHHs Takoi nepefadi (BiAcTynneHHs). KnieHT 3060B'A3yeThCS
BMKOHYBaTW CBOI 3000B'A3aHHA nepes HOBUM KpeauTOpoM, KONEKTOPCLKOK KOMMAHIEKD MiC/1s NOBIGOMMEHHS NPO
nepexig npas BMMOrN abo 3a/ly4eHHs TPeTix ocid Ta/abo HOBOro kpegutopa 1a/abo KoMekTopCbKOi KoMMaHii Ao
BperynoBaHHA NpoCcTPoYeHOoT 3a60proBaHoOCTi 3a LM [JOroBopoMm.

2.7.2.6.8. CtopoHu y3rogunun, wo KnieHT nignucytoun ueir Jorosip, Hagae BaHKy 3rogy Ha BUKOHAHHSA
KpeguToBux Ta Ae6eToBMX Nepekasis, WASAXOM BUKOHaHHS BaHKOM BignoBigHMX NAATKHUX IHCTPYKLiA Ha ymoBax
BU3Ha4YeHnx uum [1oroBopom.

CTOpOHU y3roannu, WO BMKOHaHHA KnieHTOM 3060B'A3aHb 3 noraweHHs KpeguTy, cnaaty NPOLEHTIB 3a 1ioro
BMKOPWUCTAHHS, KOMICIHUX BMHAropof, HeyCTOWKM Ta iHWWNX naaTexis, WO NignarawTb cniati Ha Kopuctb BaHky
3a Uum [JOroBOpOM MOXe 3[jiiCHIOBaTUCA LUNAXOM iHilitoBaHHA BaHkoM Ae6eToBOro nepekasy 3 yCix MOTOYHUX
paxyHkiB KnieHTa B TepMiHM Ta B MeXax CyMm, WO nigndaraoTb cnnati baHky 3rigHo 3 uum JoroBopom T1a/abo y
pasi NPOCTPOYEHHS TaknX NnaaTexis.

MignucaHHAM uboro [orosopy, KnieHT niagTBepmAXye CBOK 3rogy Ha npoBefeHHs BaHkom febeToBux nepekasis
3i cnnaty BKasaHuX BULLe MnaTtexiB 3 YCiX NMOTOYHMX paxyHkiB KrieHTa, BiAKPUTMX B BaHKy, a Takox Tux, Lo
6yayTb BigKpuTi B MainbyTHbOMY, Y BasltoTi KpeguTy As1s BUKOHaHHSA 3000B'si3aHb 3 MOralleHHs KpeauTy, cnnartm
MPOLEHTIB 3a IHOr0 BUMKOPWUCTAHHS, KOMICIHUX BWHAropod, HEYCTOMKM Ta iHWWX nnaTtexis nepegbayeHnx
[oroBopoM, B Mexax cym, WO nignaraloTb cnnati badky 3rigHO 3 UMM [loroBopom. Y pasi HefocTaTHOCTI abo
BiACYTHOCTI y KnieHTa KOWTiB B HaUiOHa/bHI BanoTi YKpaiHu Ans noralleHHs 3aboproBaHOCTi 3a KpeguToMm y
HauioHasbHI BasOTi YKpaiHu Ta/abo BiACOTKIB 3a KOPUCTYBaHHA HMM, Ta/abo BUHaropogd, Ta/abo HeyCTOWKM,
KnieHT UMM niaTBepaXXye CBOIO 3rofly Ha npoBeAeHHs baHkoM Ae6eToBMX NepeKasiB KOLWTIB B iHO3EMHI BasltoTi 3
YCiX MOTOYHUX paxyHKiB KnieHTa B po3Mmipi, ekBiBa/IEHTHOMY CyMi 3a60proBaHOCTI B HaLiOHaNbHIV BantoTi YKpaiHu
Ha gaty noraweHHs no kypcy HBY. [na 3gilicHeHHs fe6eToBOro nepekasy 3a paxyHoK KOLWTIB, WO pOo3MilLeHi Ha
Aeno3nTHomy paxyHky KnieHta BaHk mae npaBo B OAHOCTOPOHHLOMY MOPSAAKY AOCTPOKOBO pO3ipBaTtv A0rosip



AEN03MTHOTO BKMaAY LUMSIXOM NCbMOBOIO NOBIAOM/IEHHS KnieHTa i3 3a3HaYeHHsIM JaTy po3ipBaHHS Aeno3UTHOro
[0TOBOPY.

[ebeToBuini nepekas Ha cnnary njaTexy 3 noraleHHs KpeguTy, cnaatu NpoLeHTiB 3a Moro BUKOPUCTaHHS,
KOMICIiHMX BUHAropog, HeyCTOMKM Ta IHLNX NaTeXiB 34INCHI0ETLCS SK 32 paxyHOK BAacHWX KowTiB KnieHTa, Tak i
3a paxyHOK KpeauTHUX KOLWTIiB baHka.

CTOpOoHM y3rogusnu, Lo:

- 3roga, HagaHa B UbOMYy [lOroBOpi, MICTUTb TOYHY CyMYy NAaTbKHOI onepauii, WO AOPIBHIOE CyMi cnnatu
3aboproBaHOCTi MO KpeguTy Ta/abo MO npoueHTam/CyMmi iHWKNX 3060B’A3aHb BU3HAUYeHNX y Tapudax baHky Ta
Jorosopamu yknageHumn 3 KnieHTom Ta naatbkKHOW iIHCTPYKLIEK Ha AaTy BUKOHAHHSA NIaTiXHOI onepaw;i.

3roga Ha BMKOHaHHS NAaTiXHOT onepauii (NoB’si3aHNX MiXX COO0K MAaTiKHMX onepadiin) Moxe 6yTu BigknukaHa
KnieHToM y 6yab-AKUil Yac, ane He ni3Hille HacTaHHSA MOMEHTY 6e3BifK/TMYHOCTI NAATIXHOT IHCTPYKUIi BiANOBIAHO
[0 3aKkoHy YkpaiHn «[po nnatikHi Nocnyru», LWASXOM HanpaBneHHsA KieHTOM NMCbMOBOro pO3nopsiaKeHHs nNpo
BiAK/IMKAHHA 3roAM Ha BWKOHaHHA NaTKHOI onepauil BU3HAHOK B YKpaiHi Kyp'epcbKow Ciyx60t0 (LiHHUM
JINCTOM 3 ONMCOM BKNafeHoro) abo BpyyaTnca ocobumcTo BignosigHO A0 hopmu, BCTAHOBMEHOT ymMOBamMu 3assu
npueaHaHHSA.

2.7.2.6.9. 3a paxyHOK KOLITIiB, O HaNpaB/AsalTbLCA Ha noraweHHA 3aboprosaHocTi KnieHTa 3a uum [Jorosopom,
BaHk mae npaBo BigLKogyBaTu CBOT BUTPATW/36UTKM NOB’A3aHi 3i 3MIHOKO ab0o posipBaHHSM LbOro [loroBopy Ta
3MiHOK ab0 po3ipBaHHAM [loroBopy 3acTtaBu/Mopyku, BUTPATU/3GUTKM, LLO BUHUKAN B 3B'A3KY 3 ON/ATOK MOCAYT,
WO HadaHi 4yn byayTb HagaHi B MaibyTHbOMY 3 METOH peanizauil npaB baHky 3a [joroBopamu 3actaBu/nopyku,
yK1aJeHumMmn 3 MeTolo 3abesnedyeHHsa 30608'a3aHb KnieHta 3a uym [JorosopoM. [0 nocnyr, BU3HAYEHUX Y LibOMY
NYHKTI, BiAHOCATbLCA: NOC/YrK, NOB'A3aHi 3 peanisauicto npegmeTy 3acTaBu.

2.7.2.6.10. CamOCTIilHO npuimaTK pilleHHs nNpo cnoci6é iHgopmyBaHHA KrieHTa npy HasiBHOCTI NMPOCTPOYEHOI
3a60proBaHoCTi 3a UM [0roBopom.

2.7.2.6.11. Bctynat B cnpaBsy SiK TpeTst ocoba B CyfoBOMY Cnopi, B sikiil po3rnsgaetbca no3os npo Mpegmet
3acTasu.

2.7.2.6.12. 3 meTo0 3a0BOJIEHHSA CBOIX BUMOT:

2.7.2.6.12.1. 3BepHyTU CTATHEHHA Ha [peameT 3acTaBuM y BUNAAKYy, AKLWO B MOMEHT HaCTaHHSA TepMiHiB
BUKOHaHHSA AKOro-Hebyab i3 3060B’A3aHb, NepegdavyeHnx LM JorosopomM, BOHU He 6yayTb BUKOHaHI.

2.7.2.6.12.2.Y pasi nopyweHHa 3actaBogasuem/lopyunTtenem o060B’A3KiB 3a [0oroBopom 3acTaBu/Mopyku
BMMaratu [OCTPOKOBOIO BUKOHaHHSA 3000B’A3aHb KnieHTa: cnnatv kpeauty Ta (abo) NpoueHTiB, wTpadHux
CaHKLUii (wWTpadis, NeHi), a B pasi HEBUKOHAHHSA — 3BEPHYTU CTATHEHHSA Ha MpegMeT 3acTasu.

2.7.2.6.12.3. 3BEpPHYTU CTATHEHHA Ha lNpeAmeT 3acTaBu He3asIeXHO Bif HACTaHHA TEPMiHIB BMKOHAHHA SIKOMO-
Hebyapb i3 3060B’sA3aHb 3a UMM 4OrOBOPOM Y BUNagKax:

- BigmoBu 3actaBogasus/Mopyuntens B ohopmneHHi (nepeodopMieHHi) sikoro-Hebyap i3 gorosopis, [Jorosopis
3acTaBu/nopyku;

- NopyLeHHsi KnieHToM 3060B'A3aHb, NepedadeHx yMoBamm Liboro [1oroBopy;

- MopyLUEHHs1 3acTaBofaBLEM 3060B'A3aHb, NepeadayeHnx ymosamu [loroBopy 3actaBy y T. Y. NPV MOPYLLEHHI
nopsaKy 3aMiHn npegmeTa 3acTaBy;



- B pasi OTpMMaHHs BaHKOM MNOBifOM/EHHS Bif 3acTaBofaBUs MPO [OCTPOKOBE po3ipBaHHS [oroBopy npo
AENO3UTHWIA BKNaf, MaiiHOBI NpaBa no sikoMy nepefaHi B 3acTaBy i cknajatoTb MNpeaMeT 3acTaBu;

- NMOPYLLEHHA CYAOM crpasy Npo BU3HaHHA KnieHTa/3acTtaBogaBus/MopyunTtens Hegie3gatHuMm abo 0OMexeHo
AieanatHum abo BiAKPMTO KpUMiHaNbHY cnpasy BiAHOCHO KnieHTa/3acTtaBogaBus/MopyynTens;

- BCTAHOB/IEHHS HEBIAMNOBIAHOCTI AiACHOCTI BiAOMOCTE, AKi MICTATLCA B LbOMY [JOroBopi abo iHWNX AOKYMEHTaX,
npegctasneHnx KnieHtom/3actaBogasuem/IMopyyntenem;

- Npea’'siBNeHHs TpeTiMn ocobamm Bumor Ao MNpeameTty 3actasm 3a [JoroBopom 3acTasy;

- BiICTYyNnNeHHs 3acTaBofaBLEM npaBa BuMMOrM Ha [lpegmeT 3acTaBu iHWIili 0cob6i 6e3 NUCbMOBOI 3roau
BaHka;[leHb NOBEPHEHHS KPeanTy BPaxoBYETbLCS B HACOBUIA iHTEPBaUT HapaxyBaHHS NMPOLEHTIB.

- BMHECEHHs MOCTaHOBW OpraHiB BHYTPILUHIX crpaB Npo 3HaxomkeHHs KnieHTa/3acTtaBogasus/lopyunTtens B
po3LWyKy 6inblie 180 AHiB;

- cMmepTi Knienta/3actaBogasus/IopyynTtens.

2.7.2.6.13. Y pa3si 3BepHEHHA CTArHeHHA Ha [MpeameTr 3actaBu 3rigHo 3 n. 2.7.2.6.12 uboro [orosopy
3a0BO/IbHATU 3a paxyHoK NpegmeTy 3acTaBu CBOI BMMOTM B MOBHOMY 06CA3i, WO BU3HAYaOTbCA HA MOMEHT
(haKTUYHOrO 3a/10BOJIEHHS, BK/IOYAOUM KPeaUT, MPOLEHTU Ta iHWI niaTtexi, BiAlKoAyBaHHA 36UTKIB, HEYCTOMKM,
BUTpPaTM MO peecTpauii Ta yTpumaHHi [MpegmeTy 3acTaBu, a TakoX BWUTpaTW, MOHECEeHi y 3B'A3KYy i3
npea’sBNeHHSAM BUMOT.

2.7.2.7. O60B'A3KN BaHKy

2.7.2.7.1. HagaBatn KnieHTy iHhopmaLitio Npo NOTOYHUI Po3Mip KOro 3aboproBaHOCTi, PO3MIp CyMU KpeauTy,
noBepHyTOI BaHKy, HagaBaT BUNUCKY 3 paxyHKY LOAO MoraweHHs 3ab0proBaHOCTi Y NpOorpamMmHOMY KOMMIEKCI
"MpuBat24".

2.7.2.7.2. 3abe3neuyBatun KnieHTa KOHCYNbTaLiiHUMKM NOCAyraMy 3 NUTaHb BUKOHAHHSA [OroBopy.
2.7.2.8. NMopsapok HapaxyBaHHA, CMJlaTu NPOLEHTIB Ta NOBEPHEHHS KpeauTy

2.7.2.8.1. 3a kopuctyBaHHa KpeguTom y nepiof 3 AaTu CNMCAHHA KOLUTIB i3 MO3WYKOBOrO paxyHKy A0 AaTtu
noraweHHa Kpeauty KnieHT womicaya B Mepiog cnnaty cniavye npoueHTU B PO3Mipi, 3a3HavyeHoMy B 3asBi
NpUeaHaHHSA.

2.7.2.8.2. TIpoUeHTN po3paxoBylOTbLCA LIOAHSA, 3a nepios 3 nepLloi gatu noToyHoro MNepiogy chniaTv BKIKOYHO.
MpoueHTN pPo3paxoByKOTbCA 3a MeToAOoM “dhakT/360": ANna po3paxyHKy BUKOPUCTOBYETLCA pakTUUHA KiSlbKiCTb
OHIB Yy Micsli, ane yMOBHO B poui 360 AHiB Ha pakTMYHWIA 3a/TMLLIOK 3a60ProBaHOCTI 3a KOXHUIA KasleHd4apHWUiA
fAeHb. [lata noraweHHs KpeanTy B pO3paxyHOK He BK/IOYAETLCS. [MOBHE MoralleHHsi NPOLEHTIB 34iACHIOETLCS He
ni3HiLLle AHA MOBHOro noralleHHs cymun KpeguTy.

2.7.2.8.3. Ana noraweHHA 3ab0proBaHoCTi 3a AaHum [loroBopoMm, Yy TOMY 4MCAi NPOLIEHTIB 3a KOPUCTYBaHHS
KpeauTtom, KnieHT 3apaxoBye KoWTKU Ha PaxyHku nepefbadyeHi B 3aaBi NpuegHaHHA 018 3apaxyBaHHA KOLUTIB .
BaHk 3ailicHIOE noraleHHs 3ab6oproBaHOCTi 3a KpeguTom Yy nopsiaky, 3asHayeHomy B n. 2.7.2.8.5 pgaHoro

Jorosopy.

2.7.2.8.4. KnieHT popy4yae baHky 3gjiicHiOBaTX noralleHHs 3ab60proBaHOCTi NO LbOMY [lOoroBopy B MOPSAKY
nepenbayeHomy n. 2.7.2.6.8 upboro [oroBopy 3a paxyHoK KOLITIB, PO3MiLLLEeHMX Ha paxyHkax KnieHTta, BigKpuUTuX B
BaHky. Homep paxyHKy 3a3HayeHi y 3asaBi npuegHaHHs. 3asHavyeHe fopyyeHHs KnieHTa He nignsrae BUKOHaHHIO



BaHkom y Bunagky npea'siBNeHHs KieHTOM [OKyMeHTa, WO NigTBEpMKyE cnnaty 3aboproBaHOCTi IHLWIUM
cnocoobom.

2.7.2.8.5. Y pasi HegoCTaTHOCTI CyMW 3AINCHEHOro niaTexy Ans BUKOHaHHA 3060B’s3aHHA 3a [loroBopom y
NMoBHOMY 06CS3i, LSl CymMa noralae BMMmoru baHka y Takiii 4eproBocTi:

1) y nmepuly 4epry cnaayyroTbCsi NPOCTpOYEHA [0 MOBEPHEHHSI CyMa KpeauTy Ta NpPOCTPOYeHi MpoueHTM 3a
KOPUCTYBaHHS KpeaMTOM;

2) y Apyry Yepry crsiayytoTbCsl CyMa KpeauTy Ta NPOLEHTU 3a KOPUCTYBaHHS KpeanToM;

3) y TPETIO Yepry cnaadylTbCa HeycTolKa Ta iHWi naaTtexi BignosigHO A0 AOrOBOPY MPO CNOXWMBYMWIA KpeauT, B
TOMY YMCAi NOraleHHs BUTPAT NOB'A3aHuX i3 3BEPHEHHAM CTATHEHHA Ha lMpegmeT 3actasu; 30MTKIB, 3aBAAHUX
nopyLleHHAM 3acTaBogaBLeM yMOB [JOroBopy 3actaBu; 36MTKiB, 3aBAaHuUX NOpyLIeHHAM KnieHTOM 3060B’A3aHb
3a ymm [loroBopowm; BuTpaT Mo peecTpauii MNpegmety 3actaBu B [epXaBHOMY PEECTPi OO6TSHXKEHb PYXOMOro
MaiiHa, BMTpaT MO BHECEHHIO 3MiH B 3anuc y [lepXaBHOMY peecTpi OOTsXKeHb PYyXOMOro maiiHa, BUTpaT Mo
BMK/IIOUYEHHIO 3anucy nNpo peectpauito MpeameTy 3actasu 3 [lepXXaBHOro peecTpy 06TsHKeHb PyXoMoro maliHa, 1a
BUTPAT MO 3AJACHEHHIO 3anMCy NPO 3BEPHEHHSI CTATHEHHsT Ha [MpeaMeT 3acTaBu, SIKLIO Taki BUTpaTW 3po6neHi
BaHkowm.

2.7.2.8.6. KnieHT mMae npaBo cnaatuTu LWOMICAYHUIA NAaTixX AOCTPOKOBO, MPU LibOMY HapaxyBaHHS MPOLEHTIB
34iMCHIOETbCA Ha YMOBax, nepegbaveHrx LM Jorosopom.

2.7.2.8.7. lopsgok noraweHHs 3aboproBaHOCTi Tina KpeauTy Ta MNPOLEHTIB 3AINCHIOETLCA B MOPSAKY,
BCTAHOB/IEHOMY B 3asiBi NPUELHAHHS.

2.7.2.8.8. Y Bunagky, SKWO gata noraweHHs Kpeauty Ta/abo chniaTv NPOLEHTIB 3a KOPUCTYBaHHSA Kpeantom,
neHi BignNoBiAHO A0 AaHoro [orosopy BuMnagae Ha BuXigHWI abo CBATKOBWIA A€Hb, 3a3Ha4eHi MnaTexi NOBMHHI
6yTV 34iiCHEHI B onepaujiiiH1ii AeHb, WO nepeaye BUXiAHOMY abo CBATKOBOMY AHSIM.

2.7.2.8.9. AnA 3AiliCHEHHS OCTaHHBLOrO noraweHHs no Kpeauty KnieHT 3BepTaeTbCsl B baHK, sKkuil Hagae
iHbopMaLito Npo 3aboproBaHicTb KnieHTa 3a uum [JoroBopom (KpeauT, NPoLEHTH, NeHI).

2.7.2.9. BignoBiganbHicTb CTOpiH

2.7.2.9.1. CTOpOHM JOMOBUIUCH, WO YCi cnopwu, Po36ixXHOCTIi abo BUMOrM, SiKi BUHMKAKOTb 3 faHoro JjoroBopy abo
B 3B A13Ky 3 HUM, Y TOMY YMCAI Taki, O CTOCYHTbLCA MO0 BUKOHAHHS, MOPYLUEHHS, NPUNUHEHHSA ab0 BU3HAHHS
HeaincHUM, NigNAralTb BUPILLEHHIO 3rigHO BMMOT AiH040ro 3aKkoHoAaBCTBa YKpaiHu.

2.7.2.10. CTpoK aii JoroBopy, nopAAoK 3MmiH1 ymoB [lorosopy Ta chopc-maxop

2.7.2.10.1 [forosip noynHae AiATM 3 Aatu nignucaHHs 3asBU MNPUELHAHHA Ta fi€ 40 MOBHOr0 BUKOHAHHSA
CTopoHamu CBOIX 3060B'A3aHb.

2.7.2.10.2. BHeCeHHA 3MiH 40 UbOro [oroBopy Ta MOro NPUMNMHEHHS 3AiACHIOETLCSA B MOPSAKY, nepeabayeHomy
uum [loroBopom Ta BifnoBigHO A0 AiKHOro 3akoHoA4aBCcTBa YKpaiHu.

2.7.2.10.3. CTOpOHM AOMOBWAWCHL, WO CMOCI6 OTpMMaHHA MpuUMipHUKa J[oroBopy Ta AogaTtkiB A0 HbOro
BCTAHOB/IEHO B 3asBi NPUELHAHHSA.

2.7.2.10.4. dopc-maxop



2.7.2.10.4.1. CTOpOHM He HeCyTb BifNOBiAa/IbHOCTI 3a HEBUKOHAHHA abo HeHanexHe BMKOHaHHA 3060B’A3aHb 3a
[oroBopom, SIKWO Ue BUK/IMKAHO Aieto 06CTaBuMH HenepebopHOoi cuiu, Npo ski CTOPOHM B MOMEHT YKNafeHHS
[oroBopy He Mornu 3HaTu Ta He Mornu ix nepen6auntu (o6cTaBnHU "hopc-maxopy™).

2.7.2.10.4.2. dopc-MmaxopHUMK ob6CcTaBuHaMmn (06CTaBMHaMU HenepebopHOi cunu) € HaasBuyaiHi  Ta
HEBIJBOPOTHI 06CTaBMHW, WO O6’EKTUBHO YHEMOX/IB/IIOKTL BMKOHAHHA 3000B’A3aHb, nepeabdavyeHnx ymoBamu
Lboro [JoroBopy, 060B’A3KIB 3riAHO i3 3aKOHOAABYMMM Ta IHLWIMMKU HOPMATUBHUMUN aKTaMu, a came; 3arposa BiliHu,
306pOliHMIA KOHONIKT abo cepiio3Ha norposa Takoro KOHMAIKTY, BK/IOYAOUM asle HE 0OMEXYHUMCb BOPOXUMM
aTakamu, 6nokagamu, BiiCbKOBMM embapro, Ajii IHO3eMHOro Bopora, 3arasibHa BilicbkoBa M0b6ini3alisi, BiliCbKOBI
Aii, orosioleHa Ta HeOroNoLWeHa BiliHa, Aji CycnisibHOro Bopora, 36ypeHHsi, akTn TepopusMy, AMBepCIl, nipaTcTea,
6e3nagn, BTOPrHeHHs, 6/10kaga, pPeBOIOLis, 3aKO/0T, MOBCTAHHSA, MacOoBi 3aBOpPYLUEHHS, BBEAEHHS
KOMEHJaHTCbKOT roAuHW, KapaHTUHY, BCTaHOBNeHOro Kab6iHeTtom MiHicTpiB YkpaiHu, ekcnponpialis, npuMycose
BW/IYYEHHS, 3axOnjIeHHs MigNPUMEMCTB, PEKBI3ULis, rpoMafcbka OeMOHCTpauis, 6nokafga, CTpaiik, asapis,
npoTunpasHi Ail TPeTiX 0ci6, noxexa, BUbyx, TpmMBasi nepepsn B poOOTI TPAHCNOPTY, pernaMmeHToBaHi ymoBamu
Bi4NOBIAHMX pillEHb Ta aKkTaMu LEepXaBHWX OpraHis BagW, 3akpuUTTs MOPCbKMX MPOTOK, embapro, 3a6opoHa
(06MeXeHHs1) eKkcnopTy/iMNOPTY TOLWO, a TAKOX BUK/MKAHI BUHATKOBUMMW MOTOAHUMMW YMOBaMU | CTUXINHUM JIUXOM,
a came: enigemis, CUIbHWUIA WTOPM, LMKNOH, yparaH, TopHaao, 6ypesiii, NOBiHb, HArPOMaMKeHHS CHIry, oxenegp,
rpaf, 3amMopo3ku, 3amMep3aHHA MOps, MPOTOK, MNOPTiB, NepeBaiB, 3eMMETPYC, ONMCKaBKa, NoXexa, nocyxa,
NpocigaHHs | 3CyB I'PYHTY, iHLWI CTUXIlHI ixa Towo.

2.7.2.10.4.3. CTOpoOHa, K CTasi0 BiAOMO MNPO HAaCTaHHSA YW 3arpo3y HacTaHHA 06CTaBuH "doopc-mMaxopy",
HeraiHo, ane B Oyab-AKOMY BMNaAKy He Mi3Hiwe HaAcCTYnHOro pobo4voro AHs, NOBIAOMASAE NPO HMX iHWY CTOPOHY
YCHO (3a OO0MnoMOrow TenedoHy) Ta NUCbMOBO (LWIAXOM MNepefaHHs BignoBigHONO NOBIAOMAEHHS dhakcoM,
Kyp'epom, 3acobamun enleKTPpOoHHOT nowTn). Y Bunagky HegoTtpumaHHs CTOPOHOK MOJIOXEHHS LbOro MyHKTY, Taka
CT1opoHa no36aBNseTbCA NpaBa NocuaTnchb Ha HasiBHICTb 06CTaBuUH "dhopc-Maxkopy".

2.7.2.10.4.4. Mig yac gji o6¢cTaBnH "dhopc-Maxopy" BUKOHaHHS 3060B’s13aHb 3a [LoroBOpOM MOXe MpU3ynnHATUCH
(yacTkoBO ab0 B NOBHOMY 06CA3i).

2.7.2.10.4.5. HeBuWKOHaHHA ab0 HeHasieXHe BMKOHaHHA 3060B’A3aHb 3a UMM [loroBopom ofHieto 3 CTOpiH y
3B'A3KY 3 fAi€l0 006CTaBuMH "dpopc-Maxopy" He CHpUYMHAE 3acTOCyBaHHA [0 Hel skux-Hebyab 3axopnis
BiZNOBI4&/IbHOCTI.

2.7.2.10.4.6. O6G0B’A30K A0BEAEHHS HEMOX/IMBOCTI BMKOHAHHA 3000B’A3aHb ab0 HEHas/IeXXHOro BMKOHAHHA 3a
[oroBopom y 3B'A3Ky 3 fi€l0 06CTaBuH "thopc-Maxopy" noknagaetbca Ha CTOPOHY, Sika NOCUMAETLCS Ha HUX B
SAKOCTI 06I'pyHTYBaHHA CBOIX BUMOI abo 3anepeyeHsb.

2.7.2.10.4.7. HanexHum nigTeepmKeHHAM 06CTaBUH "doopc-mMaxopy" € AoBigka TOproBo-npoMUC/IOBOI Nanatu
YKpaiHu abo BifgnoBigHMX perioHa/IbHUX TOProBo-NPOMMUC/IOBUX Nanar.

2.7.2.10.4.8. O6¢cTaBUHN "(hopc-Mmakopy" aBTOMATUYHO MPOAOBXYIOTb CTPOK BUKOHAHHA 30060B’A3aHb Ha Nepiog,
X gii Ta nikBigayii Hacnigkis. Akwo ob6cTaBnHK "dhopc-Maxopy" TpMBaTUMYTh Gislblie HixX 6 (WiCTb) MicauiB, TO
KoxHa i3 CTOpiH Ma€e MpaBO BiAMOBMTUCA Bif NOAasbLIONO BUMKOHaHHSA 3000B'A3aHb 3a Uum [JOroBopom, i, B
Takomy pasi, ogHa i3 CTOpiH He Ma€ npasa Ha BifLLKoAyBaHHA ApYyrold CTOPOHO MOXJ/IMBUX 3GUTKIB.

2.7.2.11. YMOBM [OrOBOpPY 3acTaBM MaliHOBUX MpaB Ha FPOLIOBI KOWTH, WO 3HAXOAATLCA Ha BK/1agHOMY
(penosuTtHOMy) OGaHKIBCbKOMY paxyHKy 3actaBogaBusa (pani — Jorosip 3actaBu) Ta J[JoroBopy
BigCTynneHHA npasa Bumoru (gani — [lorosip BiACTYN/IeHHSs1), pa3om — [lorosip.

CTOpOHM AOMOBUANCH, B NOPAAKY CT. 212 LIMBISIbHOTO KogeKcy YKpaiHu, WO npasa Ta 060B'A3ku CTOpPIH Ta iHLWi
yMOBU, NepeabaveHi n. 2.7.2.11 uboro [JoroBopy BUHMKAIOTb 3 AHS 0hOpM/IEHHS 3acTaBogaBLEM (SIKMii TaKOX €



KnieHTom) B 3acTaBy baHkKy mMaliHOBUX MpaB Ha rPOLLOBI KOLUTH, L0 3HAXOAATLCA Ha BKNagHOMY (4en03UTHOMY)
6aHKIBCbKOMY paxyHKy (BigknaganibHa 06CTaBUHa).

2.7.2.11.1.1. Uei AoroBip € 3miluaHMM AOrOBOPOM 3acTaBu MaliHOBMX MpaB Ha TPOLLOBI KOLUTH, L0 3HAXOAATHCS
Ha BKNagHoMmy (4eno3nTHOMY) GaHKIBCbKOMY paxyHKy 3acTaBogaBusa (gani — [orosip 3acTtasu) Ta [loroBopom
BiCTYNNEHHA npaBa BMMOrn 3a [LoroBopom 3acTtasu (gani — Jorosip BigCTynNeHHs), pa3om — [orosip.

2.7.2.11.1.2. B 3a6e3ne4yeHHss BUKOHaHHsS KnieHTOM 3060B’A3aHb 3a KpeguTHUM AOroBopom Ta 3acTtaBofaBLeM
30608B's13aHb 3a UMM [oroBopoM, 3acTaBogaBeLlb HaJae B 3acTaBy MaliHOBI NpaBa Ha OTPUMAaHHSA GaHKIBCbKOrO
BKIaZy B CyMi, BKasaHoi B 3asiBi NpPO MpUEAHAHHS, WO Ha/leXuTb 3acTaBogaBLI0 Ha npasi BMAcHOCTI Ta
3HaxXo4MTbCA Ha BKIaAHOMY paxyHKy B baHky 3rigHo 3 [oroBopomM 6aHKIBCbKOrO BKNagdy, YKNageHoro Mix
3acTtaBogaBLeM Ta 3acTtaBogepxatenem (gani — "MpegmeT 3actaBn” abo "MaiiHoBi npaBa”). CyTb, po3mip Ta
CTPOK (TEPMiH) BMKOHAHHA 3000B’A3aHHs, 3abe3neyeHoro 3acTaBOK ONucaHi B 3asBi NPUEAHaAHHSA, WO €
HeBIA4'EMHOI0 YaCTMHO LbOoro Jorosopy.

3actaBod 3a UMM [JloroBopom 3abes3nedyloTbCs KOXHa Ta BCi 3 BuMMOr 3acTaBogepxatens/baHka, LWO
BUNMBAKOTL 3 KpeanTHOro 4orosopy i3 BCiMa 3miHaMy Ta AOMOBHEHHSAMW 0 HbOrO abo ski MOXYTb BUHUKHYTU Ha
nigcTasi HLOTO Y MalibyTHLOMY, YKnafeHoro M 3actasonepxarenem/baHkom 1a KiieHToMm.

2.7.2.11.1.3. B nopsagky Ta Ha ymoBax, BU3Ha4YeHMX UMM [oroBopoMm, 3actaBofaBelb nepepae (Bigcrynae), a
BaHk npuiimae (HabyBae) HanexHe 3acTtaBogaBuio lNMpaBo BMMOrM 3a [OroBOpoOM 3acTaBW, YKNaAEHUM MK
3acTtaBogasLem Ta baHkoM.

MpaBo BUMOIM - Lie NPaBO BUMOMM Ha OTPVMMAaHHS B MOBHIl CyMi rpOLLIOBMX KOLUTIB, WO BUMN/IMBAE 3 AEMNO3UTHOTO
[lI0roBOpY, YKMafeHoMy MiX 3acTaBojaBLEM Ta 3acTaBoAepXkaTesieM Ta € NpeAMeToM 3acTaBu 3a [l0roBopom
3acTaBu, Po3Mip SIKUX BKA3yeETbCS B 3asiBi NPUEAHAHHSI.

2.7.2.11.1.4. CTOpOHM AOMOBWNCH, WO B NOpSAKY cTaTTi 212 LiMBinbHOro Kogekcy ykpainm baHk HabyBae npaso
BMMOrM 3rigHo n. 2.7.2.11.1.3 uporo [oroBopy 3 MOMEHTY HacTaHHS SKOi-Hebyab i3 nogii (BigknagasibHa
o6CcTaBuMHa):

- NnopyLeHHA KnieHToMm, AKoro-Hebyab i3 3060B’A3aHb, nepenbayeHnx KpegmMTtHUM LOroBOpoM, YKIageHOMY Mix
KnieHTom/3acTtaBogasuem Ta BaHkom/3acTaBogepxarenem, B TOMY 4MCAi NPW HenoraweHHi NPoCTPOYEHOro
nnarexy y 30-Tu geHHWI TEPMIH;

- NopyLUeHHs1 3acTaBoAaBLEeM SKOro-Heby/b i3 3060B’'A3aHb 3a [JoroBOPOM 3acTaBu;

- NOPYLUEHHS TOCNOAAPCbKMM CYAOM CrpaBu MpPO BifHOBMEHHS NAATOCMPOMOXHOCTI UM BM3HAHHA GaHKPYTOM
3acTtaBogaBUs UM MPO BU3HAHHS HeAIiCHMMK YCTAHOBYMX [AOKYMEHTIB 3acTaBogaBLs, UM MPO CKacCyBaHHS
OEepXaBHOI peecTpauji 3acTaBogaBus;

- NPUIAHATTS BNACHNKOM ab0 KOMMNETEHTHNM OpPraHoM PiLLEHHA NPO NikBigauilo 3acTaBofaBLs;

- BCTAHOB/EHHS HEBIANOBIAHOCTI AINCHOCTI BIAOMOCTEN, WO MIiCTATbCS B KpeantHomy goroBopi abo B [oroBopi
3acTaBu;

- NpUnNMHeHHs (peopraHisadii, nikeigadii) puanyYHOI ocobu 3acTaBofaBLs;
-y BUNagKky cMmepti KnieHra;
- y BUNaaKy nopyLleHHA KpUMiHauibHOI cnpasu BifHOCHO KnieHTa/3acTaBofasLs;

- Yy BUNaaKy AOCTPOKOBOro posipBaHHSA KpeauTHoro aoroBopy abo 3MiHM MOro ymoB, NpU HasiBHOCTi HEBUKOHAHMUX
3000B's13aHb HA MOMEHT PO3ipBaHHA abo BHECEHHS 3MiH;



- Yy BUNaAKy 3BEPHEHHA CTATHEHHA Ha npeaMeT 3acTasu 3a [loroBopom 3acTasu 3rigHo 3 [Jorosopom 3acTasu.
2.7.2.11.2. YMOBU yKNnagaHHsA [OroBopy
2.7.2.11.2.1. 3acTtaBofaBeLlb NiATBEPLXKYE, LLO HA MOMEHT YKNafaHHs LbOoro AoroBopy:

2.7.2.11.2.1.1. Tpegmer 3actaBu 3a LMM [OrOBOPOM HasleXxuTb 3acTaBofaBL0 Ha Mpasi BNACHOCTI, He
3HaxXoAMTbCA B 3acTaBi TPETiX OCi6 B TOMY 4MC/i He 3HaxoAMTbCA B NOAATKOBIA 3acTaBi He € MnpegMeToM
po3rnsagy cyfoBux cnpas Ta nig apewTom He nepebyBae.

2.7.2.11.2.1.2. BiH Mae NOBHY NpaBO34aTHICTb i Aie3naTHiCTb, Mae NpaBo yknanatu uein Jorosip 6e3 Oyab-akux
06MEXeHb; YCBIAOMJIHOE 3MICT CBOIX Aii, W0 BYMHIOE Ta NPaBOBi HACNIAKW, SKi CTBOPIOKOTH Ui Ail.

2.7.2.11.2.1.3. JaHwnii [orosip nignucaHuii 4O6POBINLHO - HE Mifg BNANBOM TSHKKMX 06CTaBWH, 3arpo3n, NpUmMycy,
HacubCTBa (MOpasibHOro abo isuYHOro), He € PIKTUBHUM Ta yAaBaHUM,;

2.7.2.11.2.1.4. Ha nigctaBax, BCTAHOB/IEHNX YMHHNM 3aKOHOA4ABCTBOM Ta LM AOrOBOPOM, Ha NpegmeT 3acTtaBu
MOXe OyTW 3BEPHEHE CTATHEHHS.

2.7.2.11.2.1.5. Y pa3si HeBUKOHaHHs KnieHTOM ymoB KpegmuTtHoro porosopy/3actaBofaBuemM YMOB LbOro
[JoroBopy, 3actaBogepxarte/ls OTPUMYE MpaBO OfepXaTu 3a0BOMIEHHSA 3 MaliHOBUX MpaB MepeBaXkHO nepes
IHLIMMUY KpeauTopamu.

2.7.2.11.2.1.6. He icHye ogHoi cnpasu, Bignosigadyem no skii € 3actaBofaBelb, Ta HaC/MiAKM AKOI MOXYTb
BM/IMHYTU Ha BUKOHAHHA HUM 3060B’A3aHb 3a LM [,orosopom.

2.7.2.11.2.1.7. Y BvnagkKy BWHWKHEHHS OyAb-sIKMX MPETEH3ili TpeTix oci6 BigHOCHO [MpegmMeTy 3acTaBu, Taki
NPEeTEeH3sIi BPerynboByTbCA 3a paxyHOK 3acTaBoiaBsLs.

2.7.2.11.2.1.8. Yci pokymeHTn 3acTaBofaBlUsd, HafaHi 3acTaBofepXaresnto y 3B'A3Ky 3 NiAroTOBKOK A0 YKIa4eHHSA
uboro [orosopy, 6ynn nogaHi B X OCTaHHbLOMY 3aBepLUeHOMY CTaHi, | Ha paty iX MofaHHA € MOBHICTIO
[OCTOBipHMMK. 3a 4ac, WO MWHYB 3 MOMEHTY MOLAHHA 3a3HavyeHuX [OKYMEHTIB 3acTaBofepxaresiio, He
BiA6YNOCA HisKMX 3MIH Y IOPUANYHOMY CTaTyci, CTaHi abo fisanbHOCTI 3acTaBofasLs, Lo NpuBeayTb a60 MOXYTb
NPMBECTU A0 HEBMKOHAHHA ab0 HEHasIeXXHOr0 BUKOHAaHHS HUM 3060B’A3aHb 3a LM [,oroBopom.

2.7.2.11.2.1.9. BigcyTHi 6yab-AKi iHWi 06CTaBUHK, WO OBMEXylTb 3acTaBofaBus B YKMafeHHi Ta BUMKOHaHHI
uboro orosopy.

2.7.2.11.2.2. baHk ofepxaB BCi He0OXifHi 3roam Bif, iHWNX cniBBMacHUKIB MNpeameTy 3acTaBm (3a X HAABHOCTI) Ha
nepepgavy lMpegmeTty 3acTaBu y 3abesneyeHHs 3a UMM [JOroBopoMm i Taki 3rogn 3af0BO/bHANTL BaHk, baHk
BMKOHaB nepesipky MNpegmeTta 3actaBu y [lepXaBHOMY PEECTpi OO6TSXEHb PYXOMOro MaiHa Ta O6TsXeHb He
BVSIBUB.

2.7.2.11.3. NpaBa Ta 06B'A3ku CTOpiH
2.7.2.11.3.1. 3acTtaBoaepxaresib 3060B'A3YETLCA:

2.7.2.11.3.1.1. Y Bunagky peanizaujii Npegmerty 3actaBn 3actaBogep)aresieM NoBepHyTH 3acTaBofaBLUio CyMmy,
Lo nepeBuLLYye po3Mip 3abe3nedyeHnx uum Jorosopom BUMOr 3actaBofepxarens.

2.7.2.11.3.1.2. He ni3Hiwe HacCTYyMnHOro pobo4yoro AHsS Micas yknageHHsa uporo [oroBopy 34iMCHUTU peecTpauito
MpeameTy 3actaBu B [lepXaBHOMY PEECTPi OOTSHKEHb PYXOMOro MaiHa 3rifHO 3 NOPSAKOM, BCTAHOB/IEHUM
Ail04MM 3aKOHOA4ABCTBOM YKpaiHu.



2.7.2.11.3.1.3. 3acTtaBogepxarefnlb 3000B’'A3yeTbCA 30epiratm TaEMHUUIO MO oOnepauisx 3actaBogasua vy
BigNoBIiAHOCTI A0 BUMOT 3aKoHy YKpaiHu "lMpo 6aHku i 6aHKIBCbKY AisfIbHICTbL".

BaHKIiBCbKOIO TaEMHULEN € iH(hopMaLis Ta BifOMOCTI, 3a3Ha4veHi B yacTuHi 2 ctatTi 60 3akoHy Ykpainu "Mpo
6aHKK i 6aHKIBCbKY AISSIbHICTL".

NignucaHHAM Lboro JoroBopy 3acTtaBofaBellb HAfAe CBOK MUCbMOBY 3rofly 3acTaBofepXaresilo Ha HafaHHA
OCTaHHIM iHhbopmauii, ska MICTUTb 6aHKIBCbKY TAEMHWULIO, NpMBaTHMM ocob6aMm, opraHizauismM, gepXaBHUM Ta
NPaBOOXOPOHHUM OpraHam A/isi 3a6e3neyeHHss BUKOHaHHS HMMK CBOIX (DYHKLIA 3rigHO YMHHOIO 3aKOHOA4ABCTBa
YkpaiHu, B TOMY 4MCAi y pasi yknagaHHsa AOroBOpy Npo BiACTYNEHHA NpaBa BUMOr1 Ao 3actaBogaBus abo y pasi
HabyTTA npasa 3BOPOTHOI BUMOrK (perpecy) TpeTimn ocobamn o 3actaBogasud. MNMepcoHasbHi faHi MOXYTb
6yTK HafaHi y pasi HassBHOCTI MigcTas 4J/1s Takoro HafaHHs.

2.7.2.11.3.2. 3actaBOoAaBeLb 3060B'A3YETLCA:
2.7.2.11.3.2.1. 3giinicHioBaTy 4ii, HeOO6XiAHI ANs 3abe3neyeHHs gilicHocTi MNpeameTy 3acTaBu.

2.7.2.11.3.2.2. Yknagatn gogartkosi yrogm wono lMpegmety 3actaBu TiflbkM 3a MUCbMOBOK 3rofot baHka, 3a
YMOBW BHECEHHS BiAMNOBIAHMX 3MiH 40 LbOoro Jorosopy.

2.7.2.11.3.2.3. He 3pjlicHioBaTu BiacTyneHHs MNpeamMeTy 3acTaBu Ha KOPUCTb TPETIX OCi6.

2.7.2.11.3.2.4. He 3pjiicHioBaT AiiA, SKi CAPUYMHATL NPUNMHEHHS [peameTa 3acTaBu UM 3MEHLUEHHS 1i0ro
BapTOCTI.

2.7.2.11.3.2.5. Bxuatu 3axopgis, He06XigHNX A5 3axXuCcTy MNpeameTta 3acTtaBu Bif, nocsaraHHs 3 60Ky TpPeTix OcCio.

2.7.2.11.3.2.6. HagaBatn BaHky paHi npo 3miHu, Wo Biabynuca B MNpeameTi 3actaBu, NPo NOPYLEHHSA 3 GOKY
TPETIX 0Cib i PO AomaraHHsA TPETIX OCI6 Ha HbOrO;

2.7.2.11.3.2.7. Y BAnagKy BUHUKHEHHS 3arpo3u BTpatu MNpeameTa 3actaBu, He NisHiwe HXK Yy 2-y AEHHWIA TEPMIH 3
MOMEHTY BUHUKHEHHS Taknx 3arpo3, NoBigoMUTK Npo Le baHk, a Takox nNpo 6yab-SKi iHLWi 06CTaBUHW, L0 MOXYTb
HeraTvBHO BNAUHYTW Ha NpaBa baHka 3a LM J0roBopomM.

2.7.2.11.3.2.8. ¥ BunagKky npea'siBieHHs 0o 3actaBofaBus iHWMMKM ocobaMy BMMOM NPO BU3HAHHS 3a HUMM
npasa B/lacHOCTI abo iHWKX npasB Ha NpegmeTr 3actaBu, NPO BU/IyYeHHA (BUTPebyBaHHA) abo NpPo O6TSXEHHSA
MpeameTy 3acTaBu BUMOramy, 3actaBofaselb 3060B'A3YETLCA He Mi3Hille HACTYMHOIo AHA 3a AHeM OTPUMaHHSA
BMMOrM NOBIAOMUTM NPO Le BbaHk.

2.7.2.11.3.2.9. He 3gjiicHioBaTV MOro Bigyy>XeHHsi abo iHWwe po3nopsakeHHs MNpegmetom 3actaBu 6e3 NMCbMOBOI
3roan baHka.

2.7.2.11.3.2.10. MNepepaTtn baHKy BCi AOKYMEHTH, LLO NiATBEPAXYIOTb NPABO BMMOIM rPOLLOBKX KOLUTIB B MOBHOMY
06cAasi 3a JloroBopom Mpo Aeno3uTHWIA BKIaZ, MaiHOBI nNpasBa Mo SAKOMYy nepefaHi B 3actaBy i cknajalTb
MpegmeT 3actasu, Ta iHhopMaL,ilo, siKka € BaXKNNBOK ANs 34iiCHEHHS NpaBa BMMOrK, He ni3Hiwe 3 (TpbOoX) AHIB 3
MOMEHTY HaCTaHHS Nnofjii, 3as3HayveHux B n. 2.7.2.11.3.3.4.3 uboro [oroBopy.

2.7.2.11.3.2.11. Hectn BuTpatym no nepesipuyi Ta peectpauii MNpegmeTy 3actaBu B [epXaBHOMY pPeEECTpi
06TSXKEHb PYXOMOro MaliHa Ta BHECEHHSI 3MiH [0 HbOr0 Yy MOpsAKy, BCTAHOBIEHOMY [il04MM 3aKOHOAaBCTBOM
YkpaiHu Ta uum Jorosopom.

2.7.2.11.3.3. baHk mae npaBo:



2.7.2.11.3.3.1. Ogepxatn 3aZl0BOJIEHHA CBOIX BUMOr 3a paxyHoK MNMpeameTy 3acTaBu NepeBaxHO nepej, iHwnmu
Kpegutopamn 3actaBogaBus (Mpaso BULLLOTO NPIiOpPUTETY).

2.7.2.11.3.3.2. ¥ Bunagky nopylueHHs 3acTtaBojaBLem 30060B'A3aHb 3a UMM [JOroBopom, CaMOCTiiHO BXuBAaTU
3ax0fiB, HeoOXiAHMX ANns 3axucTy MNpeameTy 3acTaBu NPOTY NOPYLLEHb 3 BOKY TPETIX OCI6.

2.7.2.11.3.3.3. Bctynartu B cnpaBy sik TPETA 0coba B Cy40BOMY CMopi, B SKiiA po3rnsaaeTbcst no3os npo Mpegmet
3acTasu.

2.7.2.11.3.3.4. 3 METOI0 3a40BOJIEHHA CBOTX BUMOT:

2.7.2.11.3.3.4.1. 3BepHyTU CTATHEHHA Ha lMpeameT 3acTaBu y BUNAAKY, AKWO B MOMEHT HaCTaHHA TEepPMiHiB
BMKOHaHHSA AKOro-Hebyab i3 3060B’A3aHb, NepegdavyeHnx UM Jorosopom, BOHU He 6YyAyTb BUKOHAHI.

2.7.2.11.3.3.4.2. ¥ pasi nopylieHHa 3acTaBofaBuemM 000B’A3KIB 3a LMM AOroBOPOM BMMaratv [OCTPOKOBOro
BMKOHaHHA 30060B’A3aHb KrlieHTa: NoBepHEHHSA KpeAWTHUX KowTiB Ta (abo) NpoueHTiB, wTpaddHUX CaHKUil
(wTpadi, neHi), a B pasi HEBUKOHAHHA — 3BEPHYTU CTATHEHHA Ha [NpegMeT 3acTasu.

2.7.2.11.3.3.4.3. 3BepHYTU CTATHEHHS Ha MNpegMeT 3acTaBy He3as1eXHO Bif, HACTaHHA TEPMIHIB BUKOHAHHS SIKOTO-
Hebyap i3 3060B’3aHb 3a KpeantHum [orosopom/umm JOoroBopom y Bunagkax:

- BigMOBM 3acTaBofaBUsA B O(opM/eHHI (nepeodopmeHHi) sikoro-Hebyab i3 AOroBOpiB, [0roBOpPIB 3acTasy,
NopyKu;

- nopylueHHs1 3acTaBofaBLeM 3060B'A3aHb, nNepefGayveHVx ymMoBaMy LbOro [oroBopy, y T.4. Npu MOPYLUEHHI
NopsiAKy 3aMiHy NpeaMeTa 3acTaBu;

- B pasi oTpMMaHHs BaHKOM MOBiIZOMMNEHHS Bif 3acTaBofaBus NPO AOCTPOKOBE pO3ipBaHHA [oroBopy npo
[eno3nTHWIA BKa, MaiiHOBI NpaBa Nno sikoMy nepefaHi B 3acTaBy i cknagatoTb MpegMeT 3acTaBuy;

- MOpYLEeHHA Cy4OoM CcrpaBu MNpo BU3HaHHA 3acTaBofaBus Hefie3faTHMM abo obmexeHo fgiesgatHum abo
KpMiHaU1bHOT cnpasu BigHOCHO KrieHTa abo 3acTtaBogaBLs;

- BCTAHOBJIEHHS HEBIANOBIAHOCTI AIACHOCTI BiAOMOCTEMN, AKi MICTATLCA B LbOMY JJOroBopi abo iHWNX AOKYMEHTaX,
npeactasneHux KnieHtom abo 3actaBogaBLeM;

- NpeA'saBneHHsA TpeTiMm ocobamu BuMor Ao MpeameTy 3actasu 3a UM [Jorosopom;
- BiACTyNNeHHA 3acTaBogaBLIEM NpaBa BUMOrK Ha NpeameT 3acTaBu iHLLIA 0cobi 6e3 NMCbMOBOI 3roan baHka;

- BMHECEHHS1 MOCTaHOBW OPraHiB BHYTPILWHIX CpaB NPo 3HaxXoMKeHHSA 3acTaBodaBus B po3wyky 6Ginbwe 180
[OHiB;

- cMepTi 3acTaBoAasLgi.

2.7.2.11.3.3.5. 3BepHYTU CTATHEHHS Ha MNpegMeT 3acTaBu i B pasi 4OCTPOKOBOrO po3ipBaHHA Lboro [orosopy abo
3MiHW Oro yMOB, NPV HasiBHOCTI HEBMKOHaHMX 3060B'A3aHb HA MOMEHT PO3ipBaHHSA abo BHECEHHS 3MiH.

2.7.2.11.3.3.6. Y pasi 3BepHEHHSA CTArHeHHs Ha lNpeameTt 3actasu 3rigHo 3 n.n. 2.7.2.11.3.3.4.1, 2.7.2.11.3.3.4.2,
2.7.2.11.3.3.4.3, 2.7.2.11.3.3.5. uboro [loroBopy 3a40BOSILHATA 3a paxyHOK [peameTy 3actaBu CBOi BUMOIrN B
NOBHOMY 00CA3i, WO BU3HAYaAKTLCA HA MOMEHT (DaKTUYHOIO 3a0BOMIEHHSA, BKOYAKOUN TiNO KPeanuTy, NPoLEHTH
Ta iHWi nnarexi, BigwkoayBaHHs 36UTKIB, HEYCTOWMKN, BUTPATK NO peecTpaLji Ta yTpumaHHio NpegmeTty 3acTasu,
a TakoX BUTpaTW, MOHECEHI Y 3B'A3KY i3 Npes sBIeHHAM BUMOTN.



2.7.2.11.3.4. 3acTaBogaBeLb Ma€ npaBo:

2.7.2.11.3.4.1. 3a HasiBHOCTI NMCbMOBOIO [03B0/1y 3acTaBofepxaresia BUMHATM NPaBovMHU Bi4HOCHO Npeamerty
3acTasu.

2.7.2.11.4. 3a6e3ne4veHi BUMOIru1
2.7.2.11.4.1. 3acTtaBoto 3a6e3neyvyeTbCA BUKOHAHHA BCiX 3060B'A3aHb KrlieHTa 3a KpeguTHUM 4OroBOpoM.

CTpoK, po3mip Tina KpeauTy, uini, NPOLEHTN, PO3MIp LLOMICAYHOrO niaTexy, nepiog cnnatu KpeanTy, 3a3HaqyeHo y
3anBi NpueaHaHHS.

2.7.2.11.4.2. 3acTaBoto 3a uum [JOoroBopoM Takox 3ab6e3nevyoTbcs BUMOrM baHka LWoao BifLKoayBaHHS:
- BUTPAT, NOB'A3aHi i3 3BepHEeHHAM CTATHeHHA Ha NpeamMeT 3acTasy;

- 36MTKiB, 3aBAaHUX NopyLleHHsaM 3acTtaBofaBLeM YMOB LbOro [orosopy;

- 36MTKiB, 3aBAaHUX NopyLLeHHsaM KnieHToM 30608’A3aHb 3a KpeAnTHUM J0roBOpoM;

- BUTpaT no peecTpauii MpegveTty 3actaBu B [epXaBHOMY PEECTPi 06TsXKEHb PyXOMOro MaiiHa, BUTpaT no
BHECEHHI0 3MiH B 3anuc y [lepXXaBHOMY PeECTpi 06TsXKEeHb PyXOMOro MaiiHa, BUTpaT Mo BUK/IIOYEHHIO 3anucy npo
peecTpaujto MNpeameTy 3acTaBu 3 [epXaBHOrO PeEcTpy O6GTSHKEHb PyXOMOro MailiHa, Ta BUTPAT MO 3AjiACHEHHH0
3anucy npo 3BepPHEHHs CTArHeHHs Ha MpeaMeT 3acTaBu, SKWO Taki BUTpaTy 3pobeHi baHkoMm.

2.7.2.11.5. 3BepHEHHSA CTATHEHHA Ta peasiisauyis npegveTy 3acTaBu

2.7.2.11.5.1. 3BepHEHHA CTArHEHHA Ha [peAMeT 3acTaBu 3AJIMCHIETLCA Yy BUMagkax, nepegdéavyeHux n.no.
2.7.211.3.3.4.1, 2.7.2.11.3.3.4.2, 2.7.2.11.3.3.4.3, 2.7.2.11.3.4.5 yboro J[loroBopy, BiAMOBIAHO [0 YMHHOIO
3aKoHo4aBCcTBa YKpaiHu Ta uboro [lorosopy.

2.7.2.11.5.2. 3BepHEHHs CTATHEHHs | peanisauia MNpegmeTa 3actasu, 3a BM60poM baHka, 34JiACHIOETLCA LWASXOM
BiACTYyNNeHHa 3acTaBogaslem baHky npasa BUMOrY, WO BUM/MBAE 3 3aCTaB/IEHONO Nnpasa. BinctynneHHs npasa
BMMOIM 3AiMCHIOETLCS 3rigHo 3 n. 2.7.2.11.1.3, 2.7.2.11.1.4 uboro [JoroBopy a60 3rigHO 3aKOHYy B Cy4oBOMY abo
nosacyzoBoMy nopsaaky. baHk Mae npaBo 3a/0BO/ILHUTM 3a paxyHOK 3acTaB/IeHUX MaliHOBUX Mpas CBOI BUMOTY B
NMOBHOMY 06CA3i, 00YMOB/IEHOMY Ha MOMEHT (PaKTU4YHOrO 3a40BOJSIEHHS, BK/IKOYAKYM BUMOIM 3a3HadeHi B
n.n.2.7.2.11.4.1, 2.7.2.11.4.2 uporo [oroBopy, BiALKOAYBaHHS 30WUTKIB, BUTpATW Ha 34iACHEHHS 3abe3nedyeHoi
3acTaBOolo BUMOTHU.

2.7.2.11.5.3. MNpaBa Ta 060B’'A3kM CTOPIH 3a UMM [oroBOPOM B YaCTWHI BiACTYN/IEHHSA NpaBa BUMOrM BMHUKAKOTb
(3 BigKNagasibHOK YMOBOK BiAMOBIAHO A0 cTarTi 212 LIMBISIbHOrO KOAEKCY YKpaiHW) 3 HaCTYMHOro AHSA Mic/s
HacTaHHA 6yab-AKoro nopyleHHsa KnieHTtom ymoB KpeauTtHoro gorosopy Ta/ abo 3actasogasLemM YMOB LbOro
[Jorosopy (B TOMy 4nchi, Nicns HacTaHHA 6yAb-AKOro 3 Bunagkis, nepegbadveHux n. 2.7.2.11.1.4 usoro forosopy).

2.7.2.11.5.4. 3 MOMEHTY, 3a3Ha4yeHoro B n. 2.7.2.11.5.3. uboro [oroBopy (3 HaACTYNHOro AHSA MiCNSA HACTaHHS
byab-SKoro Bunagky, nepegbadeHoro n. 2.7.2.11.5.1 uyboro [orosopy) Ta y Bunagky, nepegbayeHomy B I.
2.7.2.11.5.3 uyboro Jorosopy, 3acTaBofaBelpb BigcTynae, a 3acTaBogepxareslb HabyBae npasBo BUMOIU
6aHKIBCbKOro BKMagy, 3a3HavyeHoro B po3gini “Bua 3abesnevyeHHs HagaHoro Kpeauty, npegMeT 3actaBun” 3asiBu
npuegHaHHA. [lo 3actaBogepxarens nepexofdtb BCi NpaBa 3acTaBofaBusa B 00CA3i i HA yMOBax, L0 iCHyBa/n
Ha MOMEHT nepexoay LuMx npas.

Y Bunagky, skwo Kpeaut HagaHuii y rpuBHi, a AeN03UT HafaHWiA B 3acTaBy B iHO3EMHI BantoTi, Npu peasnisauii
MpegmeTy 3acTaBu BiAMOBIAHO A0 LbOro [OroBopy Ans O6UYMCNEHHST CyMWU B HaliOHaUsIbHIA BastoTi YKpaiHu,



HeOo6XifHIN AN 3a40BOMIEHHA BUMOr 3acTaBofepxaTens, 3acTOCOBYETLCA KypC FPUBHI LWLOAO IHO3EMHUX BasioT,
BCTAHOB/IEHWNI HaujioHanbHMM GaHKOM YKpaiHu Ha AeHb peanisauii NpeameTy 3acTasu.

2.7.2.11.5.5. Y Bunagky, konu cymu, BMpy4eHol Bif npofaxy lMpegMety 3acTaBu, HeAOCTaTHbO A/ NOBHOMO
3a/10BOJIEHHS BUMOr BaHKa, OCTaHHIi Mae NpaBo oAepXaTu Cymy, SIKOi He BUCTaYa€e /19 NOBHOMO 3a0BOJ/IEHHSA
CBOiX BMMOI, 3 iHWOro MaiHa KnieHTa, y neplly yepry nepej iHWMMK KkpegutTopamu. Peanizauis uboro maiHa
3AiACHIOETLCA Yy NOPSAAKY, NepeabayeHoMy YNHHMM 3aKOHOAABCTBOM YKpaiHu.



2.7.3. 3acTaBa geno3unTy (ana VIP-KnieHTiB)
2.7.3.1. MPEAMET AOrOBOPY

2.7.3.1.1. Lleii JoroBip € 3MilLaHNM 4OTOBOPOM 3aCTaBy MaHOBMX NPaB Ha FPOLUOBI KOLITK, L0 3HAX0AATLCS Ha
BKIagHOMY (4eno3uTHOMY) GaHKIBCbKOMY paxyHKy 3acTtaBofaBusa (gani — [orosip 3actasu) Ta [oroBopom
BiACTYNNEHHA npasa BUMoru (gani — Jorosip BigcTynneHHs), pa3om — [orosip.

2.7.3.1.2. B 3a6e3nevyeHHss BMKOHaHHA KnieHTOM 3060B’A3aHb 3a KpeauTHMM AOroBopom Ta 3acTtaBofaBLeM
300608B's13aHb 3a UMM [oroBopoM, 3acTaBogaBeLib HaJa€ B 3acTaBy MaliHOBI NpaBa Ha OTPUMAaHHSA GaHKIBCbKOrO
BKa4y B CyMi, BKasaHoi B 3asBi Npo NpUefHaHHS 40 YMOB Ta npaBu/i [OroBOpy 3acTaBu MaliHOBMX Mpas Ha
OTPUMAHHA TPOLLOBMUX KOLITIB MO AEMO3MTHOMY [OroBOpY Mo NpoaykTty "Kpeaut nig genosvt” (ganii — 3asBa
NpUeAHaHHSA), L0 HaleXnTb 3acTaBofaBLto Ha Npasi B/IACHOCTI Ta 3HAXOAUTLCA Ha BKNaAHOMY paxyHKy B BaHky
3rigHo 3 [oroBopom 6aHKiBCbKOro BKady, YKIaAeHoro mix 3acTtaBogaBuem Ta 3acTaBogepxarenem (gani —
"Mpegmet 3acTtaBu" abo "MaitHoBI npaBa”). CyTb, pPo3Mip Ta CTPOK (TepMiH) BWKOHAHHS 3000B’A3aHHS,
3a6e3neyeHOro 3acTaBolo onvcaHi B 3aaBi NPUESHAHHSA, WO € HEBI4'€EMHOK YaCTUHO Lboro Jorosopy.

3acTtaBolo 3a uuMm [loroBopom 3abe3nevyyloTbCA KOXHa Ta BCi 3 BMMOr 3actaBogepxatens/baHka, WO
BUN/IMBaOTL 3 KpeanTHOro A0roBopy i3 BCiMa 3MiHaMu Ta AONOBHEHHAMU 0 HbOro abo AKi MOXYTb BUHUKHYTU Ha
nigcTasi HLOrO Y MalibyTHLEOMY, YKNaAeHoro M 3actaBogepxarenem/baHkom T1a KrieHTom.

2.7.3.1.3. B nopsagky Ta Ha ymoBax, BU3HadYeHux unm JorosopoM, 3actaBofaBelpb nepegae (sigcrynae), a baHk
npuiiMae (HabyBae) HanexHe 3acTtaBogaBLio [1paBo BMMOrM Ha OTPUMAaHHS B MOBHIA CyMi rpOLLIOBUX KOLLTIB 3
BK/1AZHOrMO (4eno3UTHOro) 6aHKiBCLKOIO paxyHKy, po3MilleHuX Ha nigctasi Jeno3uTHOro 4OroBopy, PO3Mip SKUX
BKa3yeTbCA B 3asBi NpuegHaHHA OO0 YMOB Ta npaBun  [OroBOpy 3acTaBuM MaliHOBWMX NpaB Ha OTPUMaHHS
rPOLLOBMX KOLWITIB MO AEeno3UTHOMY AOroBopy Mo npoAaykty "KpeguT nig Aeno3vt” Ta € npeaMeTom 3acTasu 3a
[oroBopom 3actaBsu, ykiageHoro M 3actasogasLem Ta baHkom.

2.7.3.1.4. CTOpOHN 0OMOBW/IUCK, WO B NOPSAAKY cTarTi 212 LiMBinbHOro kogekcy YkpaiHn BbaHk HabyBae npaso
BMMOrn 3rigHo n. 2.7.3.1.3 uporo [loroBopy 3 MOMEHTY HaCTaHHA $KOi-Hebyab i3 noaiii (BigknaganbHa
o6CcTaBUHA):

- NopyLeHHA KnieHToMm, sikoro-Hebyab i3 3060B’A3aHb, nepeabadeHnx KpegnuTHUM LOroBOPOM, YKAaLEHOMY MiX
KnieHtom Ta BaHkoM, B TOMY YMCAi NpY HeMnoraweHHi NpocTpoveHoro nnarexy y 30-Tu AeHHWUIA TePMiH;

- NopyLUeHHsi 3acTaBofaBLEM SKOro-Hebyap i3 3060B'13aHb 3a [JoroBOpPOM 3acTaBy;

-MOPYLUEHHA rOCNOA4APCLKMM CYAOM CrnpasBu MpPO BiAHOB/IEHHA NNATOCNPOMOXHOCTI UM BU3HAHHA GaHKpYyTOM
3acTtaBogaBUs UM MPO BU3HAHHS HeAIiCHMMK YCTAHOBYMX [AOKYMEHTIB 3acTaBogaBLs, UM MPO CKacCyBaHHS
OEepXaBHOI peecTpauji 3acTaBogaBus;

- NPUIAHATTS BNACHNKOM ab0 KOMMNETEHTHNM OpPraHoM PiLLEHHA NPO NikBigauilo 3acTaBofaBLs;

- BCTAHOB/EHHS HEBIANOBIAHOCTI AINCHOCTI BIAOMOCTEN, WO MIiCTATbCS B KpeanTtHomy goroBopi abo B [oroBopi
3acTaBu;

- NpUNMHEeHHs (peopraHisadii, nikeigadii) pranYHOI ocobu 3acTaBofaBLs;
-y BUNagKky cMmepti KnieHra;

- y BUNa/Ky NOPYLUEHHS KPpUMiHa/IbHOT cnpaBw BigHOCHO KnieHTa/3acTaBogaBus;



- ¥ BUNagKy 4OCTPOKOBOro posipBaHHA KpeamTHoro gorosopy abo 3MiHW Oro yMOoB, NpY HasABHOCTI HEBUKOHAHMUX
3000B’s13aHb HA MOMEHT pPO3ipBaHHA ab0 BHECEHHS 3MiH;

- Y BUNaAKy 3BEPHEHHS CTATHEHHSI Ha NpeaMeT 3acTaBu 3a [JoroBopom 3acTaBu 3rigHo 3 [loroBopoM 3acTaBW.
2.7.3.2. YMOBU YKNALEHHA AOrOBOPY.
2.7.3.2.1. 3acTtaBogaseLb NiATBEPOKYE, LLO HA MOMEHT yKMafaHHA LbOoro 0roBopy:

2.7.3.2.1.1. NMpeameT 3acTaBu 3a LM JOTOBOPOM Ha/leXWTb 3acTaBofaBL0 Ha Npasi BNACHOCTI, HE 3HAX0AUTbLCA
B 3acTaBi TpeTix oci6 B TOMY 4uC/i HEe 3HAXOAWUTLCA B MOLATKOBIN 3acTaBi He € NpeaMeToM po3rnsgy CyAoBux
crpas Ta nig apewTomM He nepebdysae.

2.7.3.2.1.2. BiH mMae noBHY MpaBO3[aTHICTb i Aie3gaTHICTb, Mae MpaBo yknagatu uei [orosip 6e3 Oyab-skmx
0O6MEXEHb; YCBIAOM/THOE 3MICT CBOIX fIiiA, WO BYMHIOE Ta NPaBOBi HACNIAKW, SIKi CTBOPIOIOTH L Ail.

2.7.3.2.1.3. JaHwit Jorosip nignucaHuii 4O6GPOBINLHO - He Mig BNANBOM TSHXKKMX OBGCTaBMH, 3arposv, NpumMycy,
HacunbcTBa (MOpasibHOrO abo hi3NYHOr0), He € PIKTUBHUM Ta yaaBaHUM;

2.7.3.2.1.4. Ha niagctaBax, BCTAHOB/IEHNX YMHHMM 3aKOHOLABCTBOM Ta UMM [OrOBOPOM, Ha lNMpeameTt 3actasu
MOXe OyTW 3BEPHEHE CTATHEHHS.

2.7.3.2.1.5. Y pasi HeBUKOHaHHA KnieHTOM yMOB KpeauTHOro gorosopy/3actaBogaBLeM YMOB LbOro [orosopy,
3acTaBogepxartefib OTPMMYE NpPaBO OAepXaTu 3a[0BOSIEHHS 3 MaWHOBMX MNpaB MEpPEBaXHO Mepes iHWUMK
Kpegutopamu.

2.7.3.2.1.6. He icHye xopgHOi cnpaBu, BignoBigayem no ki € 3acTaBogaBelb, Ta HACNIAKW SKOI MOXYTb
BM/IMHYTU Ha BUKOHAHHS HUM 3000B’A3aHb 3a LM [JoroBopom.

2.7.3.2.1.7. Y BunNagKy BUHUKHEHHS Byab-KMX NPeTeH3ili TpeTix ocib BigHOCHO MNpeameTy 3acTaBy, Taki NpeTeHsii
BPEry/bOBYHTLCA 3a paxyHOK 3acTaBoaBLs.

2.7.3.2.1.8. Yci pokymeHTn 3acTtaBofaBus, HafdaHi 3acTaBogepxaresto y 3B’A3Ky 3 Mi4roToOBKOW A0 yKafAeHHs
yboro Jlorosopy, 6ynu nogaHi B iX OCTaHHbOMY 3aBEepLUEHOMY CTaHi, i Ha gaty iX NnogaHHs € MOBHICTIO
AOCTOBIpHMMK. 3a 4ac, WO MWHYB 3 MOMEHTY MOAAHHS 3asHavyeHuX [OKYMEHTIB 3acTaBofepxaTesiio, He
Bif0y/10CA HiKMX 3MIH Y IOpMAMYHOMY CTaTycCi, CTaHi abo AisnbHOCTI 3acTaBojaBus, WO NpueeasyTb abo MOXYTb
NPUBECTN [0 HEBUKOHAHHA ab0o HEHasIeXHOro BUKOHAHHA HUM 3060B’A3aHb 3a LM [,oroBopom.

2.7.3.2.1.9. BigcyTHi 6yab-aKi iHLWi 06CTaBUHK, L0 0O6MeXyoTb 3acTaBofaBLUs B YKNa[eHHI Ta BUKOHAHHI LibOro
Jorosopy.

2.7.3.2.2. baHK ofepxaB BCi HeObXifHi 3rogm Bif iHWKX cniBBNacHUKIB MNpeameTy 3actaBn (3a iX HaABHOCTI) Ha
nepegady lMpeamety 3actaBu y 3abe3neyeHHsA 3a uum [OroBopoM i Taki 3rogn 3a40BOMbHAKTL baHk, bBaHk
BMKOHaB nepesipky NpeameTa 3actaBu y [lepxaBHOMY PeecTpi 0O6TSHXKEeHb pPyXOMOro MaliHa Ta OOTsKeHb He
BUSIBYB.

2.7.3.3. MPABA TA OBOB'A3KN CTOPIH.
2.7.3.3.1. 3acTtaBogepxaresib 3000B'A3YETbLCA:

2.7.3.3.1.1. ¥ Bunaaky peanisauii lNpeameTy 3actaBu 3actaBogepxarenieM noBepHyT 3actaBogasLio Cymy, WO
nepesuLLy€e po3Mip 3abesneyeHnx LM JoroBopoM BUMOr 3acTaBogepxaresnsi.



2.7.3.3.1.2. He ni3Hilwe HacTynHOro pobo4yoro AHS Micns YkAafgeHHs uboro [oroBopy 3AiicHUTU peecTpalito
Mpeamety 3actaBu B [epXaBHOMY PEECTPi OOTSHXKEHb PyXOMOro MaiHa 3rigHO 3 MOopsAKOM, BCTAHOBIEHUM
[il04MM 3aKOHOA4ABCTBOM YKpaiHu.

2.7.3.3.1.3. 3acTaBogepxarenb 3000B’A3yeTbCA 36epiraTy TaeMHMUIO NO onepauigx 3acTaBogaBus Yy
Bi4NOBIAHOCTI [0 BUMOT 3aKoHY YKpaiHu “Mpo 6aHKu i 6aHKIBCbKY AisIbHICTL".

BaHKiBCbKOIO TaeMHMLEK € iHhopmalis Ta Big4OMOCTI, 3a3HaveHi B YacTuHi 2 ctarti 60 3akoHy YkpaiHu "Tpo
6aHKK i 6aHKIBCbKY AiS/IbHICTL".

MignucaHHAM Uboro [joroBopy 3acTaBofaBellb Hafae CBOK MUCbMOBY 3rofly 3acTaBofepXaTesio Ha HafaHHS
OCTaHHIM iHhbopMaLii, ska MICTUTb 6aHKIBCbKY TAEMHWUUEO, MpMBaTHMM ocob6aM, opraHizauiam, gepXaBHUM Ta
NPaBOOXOPOHHMM OpraHam Ansi 3a6esneyeHHsi BUKOHAHHS HUMK CBOIX (PyHKLA 3riiHO YMHHOIO 3aKOHOA4ABCTBA
YkpaiHu, B TOMY YMC/i y pasi yknagaHHsa AOroBOpY Npo BiACTYNEHHA NpaBa BUMorn Ao 3actasogaBus abo y pasi
HabyTTa npaBa 3BOPOTHOI BUMOrK (perpecy) TpeTimu ocobamy A0 3acTaBofaBus. NepcoHasibHi AaHi MOXYTb
OyTW HafaHi y pasi HassBHOCTI MigcTas 4/ Takoro HafaHHA.

2.7.3.3.2. 3acTtaBogaBeLb 3000B'A3YETLCA:
2.7.3.3.2.1. 3pjiicHioBaTK fji, HeobxigHi ona 3abe3neveHHs AilicHocTi MNpegmeTy 3acTasu.

2.7.3.3.2.2. Yknagartv [oaartkosi yroam wogo lNpeameTty 3actasu TiNibKM 3a NMMCbMOBOIO 3rofoto baHka, 3a yMOBM
BHECEHHS BiANOBIAHUX 3MiH 40 LbOro Jorosopy.

2.7.3.3.2.3. He 3giiicHioBaTy BigcTynneHHs MNpeameTy 3acTaBu Ha KOPUCTb TPETIX OCib.
2.7.3.3.2.4. He 3giiicHioBaTy 4iid, SKi CNPUYUHATL NPUNMHEHHS MNpeameTa 3acTaBy Yn 3MEHLLEHHS A0ro BapToCTi.
2.7.3.3.2.5. BxuBatu 3axofiB, HeobxigHUX s 3axucty MNMpegmerta 3acTaBu Big nocsraHHA 3 60Ky TPETiX 0cCi6.

2.7.3.3.2.6. HapgaBatu baHky gaHi npo 3miHu, Wo Bigdynuca B NpegMeTi 3acTasu, NPO NOPYLUEHHS 3 60Ky TPeTiX
0Ci6 i Npo goMaraHHsA TPETiX 0Cib Ha HbOTO;

2.7.3.3.2.7. Y BuNagKy BUHUKHEHHS 3arpo3u BTpaTtu MNpeameTta 3actaBu, He MisHile HK Y 2-y AeHHWUIA TePMIH 3
MOMEHTY BUHUKHEHHS Taknx 3arpos, NoBigoM1UTUN Npo Le baHk, a Takox Npo Byab-AKi iHLWI 06CTaBUHM, LLO MOXYTb
HeraTtMBHO BN/IMHYTW Ha npasa baHka 3a LM JOr0BOPOM.

2.7.3.3.2.8. Y Bunagky npeg'asneHHa Ao 3actaBogaBus iHWMMK ocobamMy BUMOr NPO BM3HaHHA 3a HUMKU npasa
BMacHOCTi abo iHWux npaB Ha [lMpegmeT 3acTtaBu, NPO BWYYEHHSA (BUTPeOyBaHHA) abo npo OOTSXKEHHS
MpegmeTy 3acTaBu BUMOramu, 3actaBogaBelb 3060B'A3YETLCA He Mi3HiLLIe HACTYMHOro AHA 3a AHEM OTPUMAaHHS
BMMOTY NOBIZOMUTY NPO Le baHk.

2.7.3.3.2.9. He 3pgjiicHioBaTK iA0ro Big4y>XEHHA ab0 iHWEe po3nopsamkeHHst MpeameToM 3acTtaBu 6e3 NMCbMOBOI
3roan baHka.

2.7.3.3.2.10. MNMepepatn baHKy BCi AOKYMEHTH, WO NiATBEPOXKYIOTb NPaBO BMMOIM IPOLLOBUX KOLUTIB B NMOBHOMY
06cA3i 3a [JoroBopom nNpo Aeno3vTHWIA BKMad, MaiHOBIi MpaBa Mo sAKOMY nepefadHi B 3acTaBy | CkiafaloTb
MpegmeT 3acTaBu, Ta iHhopMaLilo, iKa € BaXKNMBOK ANs 3AiiCHEHHS NpaBa BMMOTU, He Mi3Hile 3 (TPbOoX) AHIB 3
MOMEHTY HaCTaHHSA nogii, 3asHadyeHux B n. 2.7.3.3.3.4.3 uporo [lorosopy.

2.7.3.3.2.11. Butpatu no nepesipyi Ta peecTpauii MNpegmeTty 3actaBu B [lepXaBHOMY pPeecTpi O6TAXEHb
PyXOMOro MaliHa Ta BHECEHHA 3MiH [0 HbOro cnnadvye KnieHT y nopsgky, BCTaHOBNeHOMY KpeAuTHUM
[0roBOPOM, Aito4MM 3aKOHOA4ABCTBOM YKpaiHu Ta uum [,oroBopom.



2.7.3.3.3. baHk mae npaBo:

2.7.3.3.3.1. OpgepxaTn 3af0BOSIEHHS CBOIX BUMOI 3a paxyHOK [pegMeTy 3acTaBu MepeBakHO nepes iHWnmu
KpeguTtopamu 3actaBogasLs (MpaBo BULLOIO NPiopUTETY).

2.7.3.3.3.2. Y Bunagky nopyleHHa 3acTaBogaBLeM 3000B'A3aHb 3a UuM [JOroBOpOM, CaMOCTIMHO BXuBatu
3axopgis, HeobXigHMX ANng 3axucTy MNpegmMeTy 3acTtaBu NPOTY NOpyLIeHb 3 6OKY TPETIX OcCib.

2.7.3.3.3.3. Bctynatn B cnpaBy Sk TpeTs ocoba B CyJ0BOMY CMoOpi, B 5Kl po3rnsgaeTbcs no3oB npo Mpegmet
3acTasu.

2.7.3.3.3.4. 3 meTO0 3a[10BOJ/IEHHA CBOIX BUMOTr:

2.7.3.3.3.4.1. 3BepHyTN CTATHeHHA Ha [lMpeameT 3acTaBu Yy BUNAZKy, AKWO B MOMEHT HACTaHHA TepPMiHiB
BMKOHaHHSA AKOro-Hebyb i3 3060B’A3aHb, NepegdavyeHnx UM JoroBopomM, BOHWU He O6YyAyTb BUKOHAHI.

2.7.3.3.3.4.2. Y pasi nopylweHHs 3acTaBofasBLeM O0O0O0B’A3KIB 3a LMM [OroBOPOM BMUMaraTy [AOCTPOKOBOrO
BMKOHaHHS 3060B’si3aHb KnieHTa: NoBepHEHHS KpeguTy Ta (ab0) NPOLEHTIB, WTpadHMX caHKUin (WTpadis, NeHi),
a B pasi HEBMKOHaHHSA — 3BEPHYTU CTATHEHHA Ha lNMpeameT 3acTasu.

2.7.3.3.3.4.3. 3BEpHYTM CTArTHeHHs Ha lNpeameT 3acTaBW He3asIeXHO Bif HACTaHHA TEPMIHIB BUKOHAHHA SIKOro-
Hebyab i3 3000B’A3aHb 3a KpegntHuM forosopom/unm JoroBopoM y BUNagkax:

- BigMOBM 3acTaBofaBus B OoopMeHHi (nepeodopmeHHi) sikoro-Hebyab i3 AOroBOpiB, AOrOBOPIB 3acTasMy,
Nnopyku;

- NopyLleHHs 3acTaBofaBLEM 3060B'A3aHb, NepeabayeHx ymoBamy LbOro [orosopy, y T.4. NpPU MOPYLUEHHI
nopsaKy 3aMiHn npegmeTa 3acTaBy;

- B pa3i oTpMMaHHSA BaHKOM MOBIJOM/IEHHS Bif 3acTaBofaBLs NPO [OCTPOKOBE po3ipBaHHA [loroeBopy npo
[eno3nTHWIA BKNa, MaiiHOBI NpaBa no sikoMy nepefaHi B 3acTaBy i cknagatoTb MpeamMeT 3acTaBuy;

- MOPYLIEHHA CyAOM cnpaBu NpO BU3HaHHA 3acTtaBofaBuda Hepie3gatHMM abo obmexeHo fgie3gartHuMm abo
KpuMiHasibHOI cripasy BigHOCHO KnieHTa abo 3acTaBofaBus;

- BCTAHOB/IEHHS HEBIANOBIAHOCTI AIACHOCTI BiAOMOCTE, AKi MICTATLCA B LbOMY [J0roBopi abo iHWNX AOKYMEHTaX,
npeacrtasneHux KnieHtom abo 3actaBofasLeM;

- Npea'siBNieHHsA TpeTiMn ocobamm Bumor Ao MNpegmerty 3actasu 3a LM [LOroBopom;
- BiACTyNNeHHA 3acTaBogasLEeM npasa BUMOrn Ha NpeameT 3actaBu iHLWIA 0cobi 6e3 NMCbMOBOI 3roau baHka;

- BMHECEHHSI MOCTAaHOBW OpraHiB BHYTPILLIHIX CpaB NPOo 3HaXOMKEeHHSA 3acTaBodaBusl B po3wyky 6Ginblie 180
[OHIB;

- CMepTi 3acTaBogaBLs.

2.7.3.3.3.5. 3BepHyTK CTArHEHHA Ha lNpegmeT 3acTaBy i B pasi 4OCTPOKOBOro po3ipBaHHS Lboro Jlorosopy a6o
3MiHW 1A0r0 YMOB, NpY HAsABHOCTi HEBMKOHaHMX 3060B'A3aHb Ha MOMEHT pO3ipBaHHA ab0 BHECEHHS 3MiH.

2.7.3.3.3.6. Y pasi 3BEpHEHHA CTArHeHHA Ha [pegMeT 3actaBum 3rigHo 3 n.n. 2.7.3.3.3.4.1, 2.7.3.3.3.4.2,
2.7.3.3.3.4.3, 2.7.3.3.3.5 uporo [loroBopy 3a40BOSILHATA 3a paxyHOK [NpeameTy 3actaBu CBOi BUMOIM B MOBHOMY
06cs3i, WO BM3HAYAOTLCA HA MOMEHT (DaKTUYHOIO 3a[0BOJIEHHS, BK/IOYAKOUM TiINO KPEeAUTY. MPOLEHTM Ta iHLWiI



nnatexi, BiALWKOOYBaHHA 36UTKIB, HEYCTOWKW, BUTPATU MO peecTpauii MNpegmeTy 3actaBu, a TakoX BUTpaTH,
NMOHECEHI Yy 3B’A3KyY i3 Npef aBIeHHAM BUMOTH.

2.7.3.3.4. 3actaBogaBeLb Ma€e npaBo:

2.7.3.3.4.1. 3a HasABHOCTI NMUCbMOBOrO A03BOMYy 3acTaBogepXartesisi BUMHATU MPaBOYUHM BigHOCHO [Mpeamety
3acrasu.

2.7.3.4. 3BABE3MNEYEHI BUMOI'n
2.7.3.4.1. 3acTaBoio 3a6e3nevyeTbCs BUKOHaHHA 3060B'A3aHb KnieHTa 3a KpegmMTHUM 40roBopom.

CTpok, po3Mip Tifla KpeguTy, Wini, BiACOTKN, PO3MIp LWOMICAYHOro nnarexy, nepiog, cniaartu KpeguTy, 3a3HavyeHo y
3asaBi npuegHaHHS.

2.7.3.4.2. 3acTaBolo 3a uum [JoroBopom Takox 3abesnevyoTbcs BUMorn baHka wogo BifLwKoayBaHHS:
© BUTpaT, NOB'A3aHi i3 3BEPHEHHAM CTArHEeHHs Ha MNpeameT 3acTaBsu;
° 36UTKiB, 3aBAaHNX NOPYLIEHHAM 3acTaBojaBLemM YMOB Liboro [lorosopy;
° 36uTKiB, 3aBAaHNX nopyleHHAM KnieHtom 3060B’A3aHb 3a KpeguTHUM 4OroBOPOM;

BMTPAT MO BUK/IIOYEHHIO 3anucy Npo peecTpadito MNpeameTy 3actaBu 3 JepXXaBHOrO PEECTPY OOTHAXKEHb PyXOMOro
MaiHa, Ta BUTPAT MO 3AiICHEHHIO 3anucy NPO 3BEPHEHHST CTATHeHHS Ha MNMpeameT 3acTaBu, SKWO Taki BUTpaTK
3po6neHi baHkom.

2.7.3.5. BBEPHEHHA CTANrHEHHA TA PEANI3ALUIA NPEAMETY 3ACTABU

2.7.3.5.1. 3BepHeEHHA CTArHeHHA Ha [lpegmeT 3acTaBu 3AIACHIOETBCA Yy BUMNagkax, nepegdayeHux n.no.
2.7.3.3.3.4.1, 2.7.3.3.3.4.2, 2.7.3.3.3.4.3, 2.7.3.3.3.5 uboro [loroBopy, BignoBigHO A0 YMHHOIO 3aKOHOAABCTBA
YKpaiHu Ta uboro Jorosopy.

2.7.3.5.2. 3BEpHEHHA CTArHEHHs i peanizauif MNpeameTa 3actasBu, 3a BUO60OPOM baHka, 3A4INCHIOETLCS LLASIXOM
BiACTYynNMeHHs 3acTaBogasLlem baHky npasa BUMOry, WO BUN/MBAE 3 3aCTaB/IEHONO Npasa. BinctynneHHs npasa
BUMOIN 3AINCHIOETBCA 3rigHo 3 n. 2.7.3.1.3, 2.7.3.1.4 uporo foroBopy abo 3rigHO 3aKOHy B CyA0BOMYy abo
nosacyfoBoMy nopsgky. baHk Mae npaBo 3a0BO/IbLHUTY 3a PaxyHOK 3acTaB/1IeHUX MaliHOBWX MpaB CBOI BUMOTY B
NMOBHOMY 06CA3i, 06YMOB/IEHOMY Ha MOMEHT (PaKTUYHOrO 3a[0BOJSIEHHSA, BKNHOYAOUM BMMOIM 3a3HayeHi B .M.
2.7.3.4.1, 2.7.3.4.2 uporo [loroBopy, BiAlKOAyBaHHS 30MTKiB, BUTPAT! Ha 3A4iiCHEHHS 3a6e3neyYeHOil 3acTaBo
BMMOT .

2.7.3.5.3. NpaBa Ta 060B’'A3KM CTOPIH 3a UMM [0roBOpOM B YacTWHI BiACTYNAEHHA NpaBa BUMOMM BUHWUKaKOThL (3
BifK1a4albHOK YMOBOK BifgnNoBigHO [0 cTarTi 212 LiMBIIbHOTO KOAeKkcy YKpaiHu) 3 HacTyMHOro AHs nicns
HacTaHHA Oyab-KOro nopylweHHsa KnieHtom ymoB KpegmTHoro gorosopy Ta/ abo 3actaBogaBLeEM YMOB LIbOroO
forosopy (B TOMY uuchi, Nicnis HacTaHHA ByAb-AKOro 3 BUNagakKis, nepegbadeHumx n. 2.7.3.1.4 uboro Jorosopy).

2.7.3.5.4. 3 MOMEHTY, 3a3Ha4eHoro B n. 2.7.3.5.3 yboro JoroBopy (3 HaACTYMHOrO AHS MiCNA HaCTaHHA 6yAb-SKOro
BUNagKy, nepepgbdaveHoro n. 2.7.3.5.1 uboro [oroeBopy) Ta y Bunagky, nepegbayeHomy B n. 2.7.3.5.3 uporo
JoroBopy, 3acTaBogaBelpb BiACTynae, a 3acTaBogepxkarenb HabyBae npaBo BUMOMM OGaHKIBCbKOrO BKMagy,
3a3HayeHoro B po3gini “Mpegmet 3actaBu” 3asBu nNpuegHaHHA. o 3acTaBogepxarens (HOBOro kpegmrtopa 3a
[0roBopom 6GaHKIBCLKOro Bk/1ady) nepexofsitb BCi npaBa 3acTtaBofaBud (MepBICHOrO Kpeautopa 3a A0roBopoMm
6aHKIBCbKOro Bk/1agy) B 06CA3i | HA yMOBax, Lo iCHYBa/IM HA MOMEHT Mepexoay Lmx npas.



Y Bunagky, SKLWO NiMIT HagaHWA y TPYBHI, a AEen0o3uT HagaHWii B 3acTaBy B iHO3eMHIili BaslOTi, Npu peanisauii
MpegmeTy 3acTaBu BiAMOBIAHO A0 LbOro [OroBopy Ass1 O6UYMCNEHHS CyMW B HaliOHaU/TbHIA BastoTi YKpaiHu,
HeoOXiAHIN ANs 3a40BONEHHSA BUMOT 3acTaBodepaTesisi, 3aCTOCOBYETbCA KypC rPUBHI WOAO0 IHO3EMHUX BaUIkOT,
BCTaHOB/IEHNI HauioHanbHMM 6aHKOM YKpaiHu Ha AeHb peanisauii NpeameTy 3acTasu.

2.7.3.5.5. Y Bunagky, Konm cymu, BUMpPYYeHOT Bif4 npogaxy [llpeamery 3acTtaBu, HeAOCTaTHbO [ANA MOBHOMO
3a0BO/IEHHA BMMOT baHka, OCTaHHili Mae NpaBo OfepxaTu CyMy, SIKOT He BUCTa4aE /1 NOBHOMO 3a0BOSIEHHS
CBOIX BUMOI, 3 iHWOro mMarHa KnieHTta, y neplly uyepry nepef iHW/MKU KpeguTopamu. Peanisauis Lboro maiHa
3AiACHIOETLCA Yy NOPAAKY, NepeadbayeHoMy YNHHMM 3aKOHOL4ABCTBOM YKpaiHu.

2.7.3.6. BIANOBIAANIbHICTb CTOPIH TA BUPILLEHHA CINOPIB

2.7.3.6.1. CTOpOHM [OMOBWU/IUCH, WO YCi CNopu, Po36iXXHOCTIi abo BUMOrM, SiKi BUHMKAKOTb 3 faHoro [jorosopy abo
B 3B 3Ky 3 HMM, Y TOMY 4YMCAi TakKi, WO CTOCYOTbCS Oro BUKOHAHHS, MOPYLUEHHS, NPUNNHEHHA ab0 BU3HAHHSA
HeaincHUM, NigNAralTb BUPILLEHHIO 3rigHO BMMOT Ail040ro 3akoHoAaBCTBa YKpaiHu.

2.7.3.7. CTPOK Ali ,OrOBOPY 1 NOPAAOK 3MIH/ YMOB OrOBOPY

2.7.3.7.1. Ueii JoroBip HabyBa€e YMHHOCTI 3 MOMEHTY NianucaHHs 3acTaBogaBLeM 3asiBU NPUEAHAHHS, | Ai€ A0
MOBHOrO BMKOHaHHA KieHTOM 3000B'A3aHb 3a KpeauTHMM  [OroBOpoM, Ta A0 MNOBHOMO  BUKOHAHHS
3acTtaBogasLeM 3060BA3aHb 3a LM [oroBopom.

2.7.3.7.2. BHECEHHS 3MiH 40 UbOro [oroBopy Ta MOro NPUNMHEHHs 34iACHIOETLCA B NOPsSAKy, nepepbavyeHomy
uum [loroBopom Ta BifgnoBigHO 40 AiKHOro 3akoHoA4aBCcTBa YKpaiHu.

2.7.3.7.3. MNpepncTtaBHuky CTOPIH NiATBEPAXYIOTb, L0 BOHW NOBIAOM/IEHI NPO HACTYMHY iH(POpMaLLito:
2.7.3.7.3.1. AT Kb "MpuBatbaHK" BUCTYyNae BONOAI/IbLEM NEPCOHaIbHUX AaHUX.

2.7.3.7.3.2. CTpoK 06p0o6KM MepcoHasIbHUX daHux cy6’ekTa nepcoHaslbHMX AaHuX Bignosigae CTPOKY Ail LubOoro
[Jorosopy, AKWo y BaHKy BigCyTHI iHLWI NpaBoBi nigcTaBy N8 NPOAOBXEHHSA Takoi 06pooKu.

2.7.3.7.3.3. MicLe3HaxoMKeHHSAM NepcoHasIbHUX AaHux € Micue3HaxomkeHHs AT KB "lMpuBatbaHk" BignosigHO
[0 PEKBI3nTIB Lboro [lorosopy.

2.7.3.7.3.4. Cknap Ta 3MIiCT NepcoOHas/IbHUX [AaHWX € HaCTYMHUM: MiCUE3HaxXOMKeHHSA/MICUSA NPOXMBaHHS,
peecTpauiiiHnx paHux (kogy €LOPIOY, Homepy gAepXaBHOI peecTpauii y €OMHOMY [OepPXaBHOMY PeECTpi
opuanYHNX ocib Ta hisnyHMx ocié-nignpremuis), iHpopMaL,ii Woao cucTeMn onodaTkyBaHHA (IHAMBIAYasIbHOrO
nogaTKOBOro HOMepy, peecTpauiiHoro Homepy OO6MIKOBOI KapTkM MAaTHWKa nogaTki, HOMepy cBigouTBa npo
cTatyc nnatHuka MNAB), 6aHKIBCbKNX PEKBI3UTIB, €1EKTPOHHMX igeHTUIKauiliHux gaHux (IP-agpeca, TenedoH, e-
mail), npisBuwa, iM’ss N0 6aTbKOBI, 0COBMCTOrO NigNUCY Ta IHWKNX AaHWX, WO AalTb 3MOry igeHTudhikyBaTn 0cooy,
Lo Aie B iHTepecax Ta/abo Bif, iMeHi ofHiel i3 CTOpiH, Ta iHLWKMX AaHuX, Ak nepegae ogHa CTopoHa iHWii 3 MeTor
3a6e3neyeHHs peasisalii nogaTkoBuX BiAHOCWH, rOCNOAAPCHKNX BiAHOCWH, BIAHOCUH Y chepi byXraaTepcbKoro
00Niky Ta ayauTy, BIiAHOCUH Yy cdpepi eKOHOMIYHMX, (PiIHAHCOBMX NOC/Yr Ta CTpaxyBaHHS, BUBYEHHS CMOXWBYOIro
nonuTy Ta CTaTUCTUKWU, Y MAaPKETMHIOBUX, IHPOPMALINHNX, PEKTAMHMX, KOMEPLAHMX ab0 iHWNX aHaorvyHUX
Linsx.

MeTo 06pO6KM MepcoHasIbHUX AaHUX € MiATBEPMKEHHS MOBHOBAXEHb CYO'EKTa Ha yknagaHHs, 3MiHy Ta
posipBaHHA [orosopy, 3abesneyeHHs peasizauii agMiHicTpaTMBHO-NPaBOBUX i NOAATKOBUX BiAHOCWH, BiAHOCUH Y
cthepi Byxrantepcbkoro 06s1iKy Ta CTaTUCTUKW, a TakoX A5 3abesnevyeHHs peanisauii iHWKX nepegodaveHnx
UMHHUM 3aKOHOAaBCTBOM YKpaiHu BifjHOCUH.



2.7.3.7.3.5. Cy6’eKT nepcoHanibHNX AaHUX Ma€E npasa, Lo nepenbayeHi ctarteto 8 3akoHy YkpaiHu "TMpo 3axuct
NnepcoHasibHNX AaHnx", 30Kpema, Ha [OCTyn A0 CBOIX NepcoHas/IbHUX AaHuX; Ha 3MiHYy abo 3HULLEHHS CBOIX
NepcoHasIbHUX [aHuX; Ha 3anepeyeHHsl Ta 0OMeXeHHs NpoTu 06po6KM; Ha 3acobu NPaBOBOro 3axMCTy B pasi
MopyLUeHHA 3aKOHO4aBCTBA.

2.7.3.7.3.6. baHKk MOXe [opyunTy 06pOobKY NepcoHasIbHUX AaHUX PO3MNopsAHMKaM NepcoHaslbHUX AaHuX, AKUX
BaHK MOXe 3a1yunTy Ha BfACHWUIA po3cyd 3 METOK HadaHHA baHky mocnyr, 3okpema, Ans 34ilicHeHHs baHkom
rocnoaapcbkoi AinbHOCTI.

2.7.3.7.3.7. TloWMpPEHHA NepCoHasIbHUX AaHuX TPEeTiM ocobam Oyae 3AiMCHIOBATUCA BUK/IKOYHO Yy BUNagKax i
nopaaKy, Komm Take NnoLnpeHHs BiANOoBiAae BUMOraM 3aKOHO4aBCTBa YKpaiHu.

2.7.3.7.3.8. ljogatkoBa iHpopmayis Npo 06POOKY MepcoHaslbHUX [aHUX, 3HaXOAUTbCA Y MNOBIAOMIEHHI Mpo
nopsagoK I npoueaypy 3axucTy NepCcoHasiIbHUX OaHWX, SKe LOCTYNHO Ha roflIoBHI cTopiHui caity AT Kb
"MpuBatbaHK".

2.7.3.7.4. KoxHa 3i CTOpiH UnM NigTBEepoXKYeE, LWO:

- BOHa Mae yci nepepgbayeHi UMHHUM 3aKOHOLABCTBOM Ta YCTAHOBUYMMW [OKYMEHTaMW MNOBHOBaXKEHHSI Ha
yKMafiaHHA Ta Ha BUKOHAHHSA Lboro [oroeopy;

- Il MpeAcTaBHUK, SiKMiA nignucye daHuii [oroeip Ta JoAaTkM A0 HbOro, Mae€ yci HeobxigHi MOBHOBaXEHHS Y
BiZANOBIAHOCTI 40 3aKOHOAABCTBA Ta YCTAHOBYMX AOKYMEHTIB A4/ TOro, Wo6 npeactaBnsat CTOPOHY Ta yknactu
Big 11 iMeHi gaHunin [orosip;

- HEe BUMAaraeTbCsl 6y1b-sKMX noganbLumx/nonepeaHix 3aTBepxeHb gaHoro Jorosopy 1a JoaaTkiB Ao HbOIO;

- He icHye 6yab-AKMx oOMexeHb Ha yknageHHs CTopoHow (mignucaHHA npeacTtaBHUKOM CTOPOHM ) LbOro
[Jorosopy Ta JlogaTkis [0 HbOro.

- CTOpOHM MatoTb YCi HeoOXiAHi [03BifbHI AOKYMEHTW, MileHs3il, MaliHoBi npaBa Ans TOro, abu BUKOHYyBaTh
po60Tu, Hagasatu NOCNyru, Big4yXXyBaTn MaiHo, siki € npeAMeTom Uboro Jorosopy. BkazaHi JOKYMeHTU Ta npasa
€ YNHHMMU Ha MOMEHT YKnafeHHsa [lorosopy.

- CTOpOoHM 3060B’A3YI0TLCA HE NPes’sABASATU XOAHUX MpeTeH3ili ogHa 40 OAHOI WoAo HeailicHocTi Jorosopy Ta/
abo cynpoBigHUX AOKYMEHTIB 40 HbOro, 3a YMOBM L0 BOHW NignucaHi ocoboto, Aka gie sk npefacraBHMK CTOPOHM,
Ta cKpinneHi ne4yaTkoto CTOPOHMN.

2.7.3.7.5. CTOpOHKN AiAwnn 3rogy Npo BM3HAHHA YrogM nNpo 3axucT iHgopmauil 3 0OMeXeHUm AOCTyrnoM Ta
3ab6e3neyeHHs NoMITUKKN iHhopMauiiHoT 6e3nekn (Yrogy), siky onybnikoBaHo 3a agpecoto: https://privatbank.ua/ru/
poleznyje-dokumenty, ck1afoBOK YaCTMHO LbOro A0roBopy. Y pasi Oyab-skux nNpoTupivy MK ymoBamu LIbOro
[l0roBOpy Ta Yrogoto, NpioputeT MatoTb YMOBU Yrofw.

2.7.3.7.6. CTOpOHM [OMOBWANCH, WO CMOCI6 OTpMMaHHA npuMipHMka [loroBopy Ta fAojaTkiB [0 HbOro
BCTAHOB/IEHO B 3aABi NPUELHAHHS.



2.8. IHWi 6aHKiBCbLKI mocayrun
2.8.1. baHKIBCbKi cenoBi CKPUHbKM
2.8.1.1. 3arajibHi TepMiHN.

[eno3uTHe cxoBulle ansa iHauBIgyanbHUX ceiicpiB BaHky (fani - lenosuTapiii) — BigOCOBGEHE OXOPOHIOBaHe
NPUMILLIEHHS, NMPU3HaYeHe A5 PO3MILLEHHS iHAMBIAYaIbHUX CeindiB, SKi BUKOPUCTOBYHOTLCSA 3 METOH 36epiraHHs
B HUX MaliHa KnieHTa.

IHaguBigyanbHUiA celd i iHgMBIgyanbHa ceilichoBa ckpuHbKa (fani — CelidhoBa CKpUHbKA) — HecnavmMui
ALK i3 crneyjasibHAM 3aMKOM, L0 3HaxoauTbes B eno3utapii. CeliithoBi CKPMHLKM NPOHYMEPOBaHI.

30Ha nepepaxyHKy LiHHOCTEe - Le npumiweHHs abo cneuiasibHO obnagHaHe micue, ke HagaeTbcs BaHKoM
KnieHty ansi po6otu 3 BaUTOTHUMU LLIHHOCTSIMU Ta iHWNM MaiHoM KnieHTa.

Knrou BigMukaHHA - KoY, SKUin HagaeTbca BaHkom KnieHTy Ta 3HaxoauTbCA Y HbOro Ha npoTAa3i Ail Jorosopy.
Kntou po3Bony - KoY, SK1ii 3HaXoAMTbCA Y BiAMNOBIAa/IbHOMO NpaLiBHUKa BaHky.

CevichoBuii 6oKc (gani — bokc) — MeTaneBuii AWMK ana BKNageHHs B CendpoBy CKPUHbKY, B SIKOMY
36epiraeTbCs MainHO KnieHTa, Ta KMl MOXKHa NepeHecTn B 30HY NepepaxyHKy LiHHOCTEA.

Celith-nakeT — Henpo3opwuii MakeT i3 3acTibkow Ans BkNageHHs B CeildhoBy CKPUHBKY, B SKOMY 36epiraeTbes
MaiHo KnieHTa, Ta K1l MOXHa nepeHecTn B 30HY nepepaxyHKy LiHHOCTEA.

PaxyHOK «K/ou goCcTyny» - NOTOYHWIA paxyHOK, L0 BiAKpUBaETLCA BaHkom KnieHTy ans HagaHHs Mocnyru, ans
sIkoro baHk eMiTye NacTKoBy KapTky.

2.8.1.2. NMpepmeT Jorosopy

2.8.1.2.1. baHk Hapae KnieHTy CeihoBy CKpPUMHbKY Y KOPUCTYBaHHS 3a Nnnaty Ha neBHWi CTpok. HagaHHs
CelihoBOi CKPUHbKM B KOPUCTYBaHHA KieHTY 34IACHIOETLCSA LUNAXOM OGDOPMIIEHHS KOMMNAEKTY «K/o4u AOCTyny»
Ha ymMOBax cnjartu BMHaropoay 3a KopuctyBaHHsS CeidhoBOK CKPUHBKOK Ta oniath KOMicii 3a 06C/1yroByBaHHS
PaxyHky “Kntou goctyny” (gani - MNocnyra).

CTtopoHu y3roannu, wo CeidpoBa CKpUHbKa He NepexoanTb Y BriacHICTb KnieHTa.

2.8.1.2.2. Ha nigctasi ctarti 634 LiMBiIbHOTO Kogekcy YkpaiHu 3asBoi Npo NpuedHaHHs A0 Nigposginy
«BaHKiBCbKi CceilthoBi CKPUHbKM» YMOB Ta [MpaBun HagaHHA 6GaHKIBCbKMX MOCMYr akUiOHEepHOro ToBapucTea
KomepLiiHoro 6aHky «[lMpuBatbaHk» (fani - 3assa) KnieHT npuegHyeTbCa A0 po3ainy «3arafnbHi NosIOKeHHS» Ta
nigpo3ainy «baHkKiBCbKi ceindhoBi cKpHbKM» YMOB Ta MpaBun (gani - Ymosu abo [orosip).

2.8.1.3. O60B'A3KN baHKy:

2.8.1.3.1. baHk 3060B'A3aHuii Hagatu KnieHTy CeildhoBy CKpPMHbKY Yy CnpaBHOMY CTaHi. [lepea no4yaTkom
KopucTyBaHHSA CelithoBO0 CKpPUHbKOK BaHk 3060B'A3aHuii Hagaty K/ieHTy MOX/IMBICTb O3HaoMuTucs 3 i
TEXHIYHMM CTaHOM. 3a BIiACYTHOCTI Yy KrieHTa 3anepedyeHb LWOAO MNOAasbLIONO0 KOpucTyBaHHA CeidhoBoi
CKpUHbKOW, BaHk Bnaae KnieHty Knwou BigMyUKaHHA, Npo OTpUMaHHA sKoro KiieHT po3nucyeTtbesa y 3assi. Mignuc
Knienta B 3asaBi npo Bugady iomy Knwouya BigMMKaHHS O3HA4ya€ BIACYTHICTb 3 0GOKy KrieHTa 6yab-siknx
3anepeyeHb Yn 3ayBaXKeHb, a TaKOX NPUAHATTS B KOPUCTYBaHHA cnpaBHOi CeilnthoBOi CKPUHBKN.



2.8.1.3.2. baHk 3000B'I3aHWii 3a6e3neunT Aoctyn KnieHTa (a Takox ocib, BU3HauyeHux KrieHTom y 3assi, Ta
0cCib, siKi MaltTb Ha/IeXHUM YMHOM OCOOpM/IEHi AoBipeHocTi) Ao CeildhoBOi CKPUHBLKW, onepaliii i3 Hew 3rigHo
rpadpiky po6otu BigaineHHs. doctyn no CeindpoBoi CKPUHBKN Yy BUXIAHI Ta CBATKOBI AHI HE HAAAETLCS.

B pasi, akwo [orosip yknageHo i3 gsoma KnieHtamu, baHk 3060B'A3yeTbCa gonyckatn Ao po6otu 3 CelidhoBoto
CKPUHBKOIO TiNIbKM ABOX KMi€eHTIB 04HOYaCHO.

Honyck KnieHta B [lenosuTapiit 34iMCHIOETLCS Ti/lbKM B NMPUCYTHOCTI BiAMNOBiAa/IbHOrO cniBpo6iTHMKa BaHka abo
MepcoHanbHOro 6aHkipa. Mpu uybomy CcRiBPOGITHNMK bBaHky abo [lepcOHaslbHUI 6GaHKip 3a/IMWAETbCS B
[eno3utapii 3 MOMEHTY BIOKPUTTA 40 MOMEHTY 3akpuTTa CeihoBOI CKPUHbLKM i OUiKye NOBepHEHHS KrieHTa 3
30HM nepepaxyHKy LiHHOCTEN.

2.8.1.3.3. baHk 3060B'A3aHMI 3a6€3MeUYnTIN CXOPOHHICTb Celd)oBOT CKPMHBKIN MPOTSAroM CTPOKY Aii Jorosopy.

2.8.1.3.4. baHk 3060B'A3aHuii doikcyBaTn KoXHUIA gocTtyn KnieHta go CelidhoBOi CKPUHBKM B €NEeKTPOHHOMY
XypHani BiABigYyBaHb.

2.8.1.3.5. [Ins 3anobiraHHs LaxpaiCbkum onepauism, NpoTUnpaBHUM AisM BbaHK 3000B'A3aHUA 3a6e3nednTy
BifeoHarnag LWAAXoM BCTAHOB/IEHHA Bigeokamep B MpuMilleHHi [eno3utapito (OKpiM 30HW MepepaxyHky
LiHHOCTel). 3anncy BifLeocnocTepexeHHs 36epiraloTbcs B baHKy He MeHLle OfHOrO POKY.

2.8.1.3.6. B pasi nonomku CeiichoBOi CKPUHbKM BaHK 3000B'A3aHWiA 34iACHUTK Ti 3aMiHy Ha cnpaBHy (3a
HasABHOCTI).

2.8.1.3.7. B pasi 3BepHeHHs1 KnieHTa 3 npuBogy BTpatu Knwua BigMUKaHHSA BaHK 30060B'S3yETbCSA HadaTu 1Aoro
AyonikaT BNpoAOBX AecATU pobounmx AHIB 3a YMOBM cnnatu wrtpady 3a BTpaTy Knwoua BigMUKaHHA 3rigHO 3
Tapuchamum baHKy Ta B NOpsiAKy, BCTAHOBIEHOMY B 3asBi MPUELHAHHS.

2.8.1.3.8. B pasi 3MiHM TapudiB 3a kopucTyBaHHSA Nocnyroto baHk 3060B'A3aHNiA NOBIAOMUTY NP0 Le KrieHTa 3a
pornomoroto SMS, e-mail abo Cuctemun «lMpuBar24». AKWO NpoTArom 5 AHiB 3 gatu nosigomMaeHHs KiieHta npo
3MiHy TapucpiB BaHky KnieHT He 3BepHeTbcsA 0 baHky 3 iHiliaTMBOK posipeartn [orosip, HafaBlwM BiAMNOBigHE
noBigoOM/IEHHS — 3adABy NpPoO posipsaHHA [oroBopy B MOpsALKY, BM3HaAYeHOMY nigposginom 2.8.1.11. uux YMoB,
YMOBM MPO 3MiHy Tapudyy BBaXaroTbCA y3romkeHMy CTOpoHaMN HauIeXHUM YMHOM i [oroBip NpofoBXYE OiATA
Ha HOBWX YMOBaX.

2.8.1.3.9. B pasi 3akputTa [eno3uTtapito abo nepeisay B iHLe npuMilleHHs, BaHk 3060B'A3aHWii NOBIGOMUTY NPO
ue KnieHTa He nisHiwe, Hix 3a 30 KanieHgapHUX OHIB 3aMOBHUM /IMCTOM ab0 e/leKTPOHHUMK 3aco6amin 3B's3Ky. B
NOBIAOM/IEHHI BKA3YIOTbCA AaTa 3akpuTTa/nepeisgy 1a HoBa agpeca [enosutapito.

2.8.1.3.10. Mpwu yubomy nNpu nepeisgi deno3uTapito, B pasi, AKLWO 40 BKa3aHOl B NOBigOMIeHHI baHky gatun KnieHT
He 3a6upae BMICT CeldoBOI CKPUHbKKM, BBaXaeTbCs, WO KnieHT HagaB baHKy CBOK MOBYa3Hy 3rogy Ha i
nepeBe3eHHs pa3oM 3 BMICTOM. B ubomy Bunaaky baHk He Hece BiAnoBifaibHOCTI 3a OyAb-AKy LUKOAY, 3anoAisHy
BMicTy Celid)oBOT CKpUHbKM MNpu nepeBe3eHHi. [Mpu nepeBe3eHHi CelidhoBi CKPUHLKM CYNPOBOMAKYHTHCS
npauiBHUKOM Cy>X6u 6e3nekn BaHky.

2.8.1.3.11. MNpw 3akpuTTi [eno3uTapito, AKLLO A0 BKa3aHOI B NOBiAOM/IEHHI BaHky aatn KnieHT He 3abupae BMiCT
CelithoBOi CKpUHbKKM, BaHK 34iCHI0E 11 pO3KPUTTA B MOPSAAKY Ta Ha yMOBaX, BU3HayeHMX nigposginom 2.8.1.8.
Lboro fjorosopy.

2.8.1.4. O6GoB'A3KMN KnieHTa (iioro goBipeHoi oco6u)



2.8.1.4.1. KnieHT 3060B'A3aHunii kopucTtyBatuca CeilnthoBOK CKPMHBLKOK 3riAHO 3 i NPU3HAYEHHSIM, He AoMnycKaTy
noripweHHs 1i ctaHy abo nepeobnagHaHHA. He yknagatn [oroBopu Ta iHLWi yrogn 3 TPEeTiMM 0cobamm CTOCOBHO
CelithoBOI CKPUHBKM, SIKI MOXYTb MaTy KOPUANYHI HACIoKN.

2.8.1.4.2. KnieHT 3060B'A3yeTbCsA He po3miwlyBaTn B CelidhoBiil CKpUHbLI 30p0H0, NErko3ammucTi, OTpYliHi,
HaPKOTMYHI Ta iHWi pevyoBUHW i npeamMeTn, BUay4deHi 3 06iry BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHu, a Takox
npeameTn, 36epiraHHA abo KOPUCTYBaHHA AKAMW MOXe BUKIMKATU 3anogisiHHA wkoan bBaHky, camomy KnieHTy
abo iHWKM ocobam.

2.8.1.4.3. B pasi BTpaty Kntoya BigMmKaHHS abo noLKomkeHHA CelidhoBOT CKPUHBLKM, SKi cTanncs 3 BUHU KnieHTa
abo Iioro foBipeHoi ocobu, KnieHT 3060B'A3aHMii NOBIAOMUTU MPO Lei hakT baHK He ni3Hille TpboX Pobo4mx
[HIB, @ MPX MOX/MBOCTI — HeraliHo. Mpu ubomy KrieHT 3060B'A3aHNin 3BepHyTUCA A0 BaHKy 3a TenedoHom +38
073 (050, 098) 9000002 a6o 3700 i 3amoBUTK ayo6nikaT Kntoua BigMUKaHHS.

2.8.1.4.4. B pasi BTpaTtu, NOLKOMXKEHHS Ta iHWOro BMBEAEHHA 3 nagy Krnwoua BigMukaHHA Ta/abo 3amky Ta/abo
CelithoBOi CKpMHbKKM, KNiEHT 3000B'A3aHMA NPOTATOM TPbOX PO6OYMX AHIB 3 AaTu HafaHHSA BbaHkoM BMMOIM
3aiicCHATX onnaTy wTpadyy B pO3Mipi Ta B NOPsSAKY, BU3HAYEHUMN Y 3asiBi NPUEAHAHHS.

2.8.1.4.5. Ona poctyny B [enosuTapii NoBIiZOMAATU CNiBPOOITHUKY BaHKy KkKod, skuid y Burnagi SMS-
NoBIAOMIEHHA ab0 iHWWM LUMAAXOM, BM3HaYeHuM BaHkoMm, HagiliwoB Ha ®iHaHcoBuil TenedoH KnieHta. Ha
nigcraesi UMx nosigomneHb baHK chikcye BiaBigyBaHHA KnieHTOM [leno3uTapito B €f1eKTPOHHOMY >KypHai
BiABigyBaHb.

2.8.1.4.6. Nepepn koxHUM poctynoMm Ao CelidhoBOi CKpuHbKM KnieHT 3060B'A3aHnin npen'saBnsaty crniBpobGIiTHUKY
BaHky nacnopt abo ocobucTy nnatbkHy KapTky, emiToBaHy BaHkom, a goBipeHa ocoba KnieHTa 3060B'A3aHa
npea'aBiaTy NacnopTt Ta HoTapiaslbHO NOCBiAYEHY AOBIPEHICTb.

2.8.1.4.7. Mpwn kopucTyBaHHI CeindhoBOK CKPUHBKOK KMiEHT 3060B'A3aHNIN KOPUCTYBATUCS Ti/lbKM OpUTiHANIbHUM
Kntouem BigMuKaHHS.

2.8.1.4.8. KnieHT 3060B'A3aHWi1 He JonyckaTy BUrOTOB/IEHHS Ay6nikaTiB Kntoya BigMUKaHHS.

2.8.1.4.9. KnieHT 3060B'A3aHUin AoTpumyBaTt1ca npasua nepebyBaHHA y Jeno3utapii. Tpuanictb nepebyBaHHs
y [leno3utapii He Gisiblie 5 XBUANH B Mexax rpacpiky pobotu BiggineHHs baHky.

2.8.1.4.10. KnieHT 3060B'A3aHunin 3gatu Kntou BigMukaHHA (abo cnnatutu wrpad 3a 1horo BTpaty abo nosioMky) i
3Bi/IbHUTK CelidhoBY CKPUHBLKY He Mi3Hille OCTaHHbOro AHSA Aii JloroBopy 3i CnAarol naaTexiB, Ha/IeXHUX 3a
Jorosopom.

2.8.1.4.11. B pasi ckacyBaHHs nonepefHbO BWAAHOI AOBIPEHOCTI Ha KOpUCTyBaHHS CeildhoBOK CKPUHBLKOLD,
KnieHT 3060B's13aHWii HeranHo NoBigoMUTK Npo e B baHk 3a TenedoHom +38 073 (050, 098) 9000002 abo 3700,
abo 3BepHyTUCA 00 BiagineHHA BaHky, Ae opeHpaoBaHa CeidhoBa CKpuHbka. HepoTpumaHHs KaieHTOM LbOro
0060B's3Ky 3BifIbHSAE BaHK Bif, BiANOBiAa/IbHOCTI 3a BUAady MaiHa HeynoBHOBaXEHili 0CO0i.

2.8.1.4.12. B pasi 3MiHK 3a3HaveHux y [oroBopi pekBi3uTiB KnieHTa, 3MiHM Micua nepebyBaHHA Ta KOHTaKTHUX
TenedoHiB KnieHta (abo 1ioro pgosipeHoi ocobu), KnieHT 3060B'A3aHMii nosigomMmut npo ue baHk B
N'ATHaAUATUAEHHUA TEPMIH.

2.8.1.4.13. B pasi HagaHHA y KopucTyBaHHA CeidoBOi CKpUHbKM Ha ABOX KnieHTiB, KnieHTn camocTiilHO
npuiiMaloTb PilLEHHS, Y KOro 6yae 36epiratncsa Kntou BigmukaHHs Big CeindpoBoi CKPMHBKMN.

2.8.1.5. NpaBa baHky:



2.8.1.5.1. baHK mMae npaBo He gonyckatn KnieHTa (Ta lioro goBipeHy ocoby) Ao po6otn 3 CelidhoBOK CKPUHBKO
3a HasABHOCTI 3a60proBaHoCTI 3i cnjiatu BuHaropogu baHky 3a uum [loroBopom.

2.8.1.5.2. baHK Ma€e nNpaBo 0OMEXMTM KiNbKiCTb HOTapiaslbHUX AOBIPEHOCTEN Ha NpaBo KopucTyBaHHA CeithoBoro
CKPUHbKOI A0 0AHOro [1oroBopy - He Ginblue TPbOX.

2.8.1.5.3. baHk Mae npaBo po3kpuBaTn CeiidhoBy CKpMHbKY 6€3 NpUCYTHOCTI KnieHTa B MOpPsiAKy Ta Ha ymoBax,
BM3HAYeHMX nigpo3aiziom B n. 2.8.1.8. LMx YMOB.

2.8.1.5.4. baHK Mae npaBo NPUPIBHIOBATN BIACYTHICTL Kioua BigmMukaHHA y KnieHTa Ta/abo [oBipeHux ocib
KnieHTa go noro BTpatu.

2.8.1.6. MpaBa KnieHTa:
2.8.1.6.1. KnieHT mae npaBo gocTtyny 40 [eno3utapito 3rigHo 3 rpadikom poboTu BifgNOBIAHOIO BigaineHHsA BaHky.

2.8.1.6.2. KnieHT Mae npaBo [OOBIPUTM KOPUCTYBaHHS CelidpOBOO CKPUHBLKOK iHLWMM 0cobam LWISXOM
0GhOpMJIEHHS A0BIPEHOCTI, NOCBIAYEHOT HOTapiyCcoM.

2.8.1.6.3. B pasi nonomkn CelidpoBOT CKPUHbKM He 3 BMHM KnieHTa, K/ieHT mMae npaBo BuMarati 3amiHu
CelithoBOi CKPUHBKM Ha CnpaBHyY, PO3Mipy SIKOT HEe NOCTYNalTbCs NEPBICHIN.

2.8.1.7. Baprictb Mocnyr

2.8.1.7.1. 3a kopucTyBaHHs CeidoBo0 CKpPUHLKOK KNiEHT 3000B'A3yeTbCA cniatutM baHky BuHaropogy Yy
po3Mipi, BCTaHOB/EHOMY Yy Tapudax, Ski € HeBi4'€EMHOK YacTUHOK Lboro Jorosopy. BuHaropoga Bktovae MAB.
Po3mip BUHaropoan BU3Ha4ya€eTbCs, BUXOAAYM 3 Ki/TbKOCTI AHIB KOPUCTYBaHHS CeilthOBOK CKPUHBLKOO, MOYMHAKUN
3 [HA yknageHHs [oroBopy, Ta 3a/1eXuTb Bif 06'eMy CKPUHbKM Ta PerioHy HagaHHs nocsyru. MNpy ubomy AeHb
yKknageHHs [loroBopy Ta AeHb 0ro po3ipBaHHsA BPaxoBYOTbCA B 3arafibHy Ki/lbKICTb AHIB KOPUCTYBaHHS.

3a 06cnyroByBaHHS PaxyHKy «Kiwou poctyny» KnieHT 3060B'A3yeTbCsA cnaatuth BaHky KOMICIH0 3a KOXHWIA
MOBHUIA ab0 HEMOBHWIA KasleHAAaPHWI MiCsLb, HE3aeXHO Bif, (hakTUYHOT KiSIbKOCTi AHIB KOPUCTYBaHHS Y PO3MIpi,
BCTaHoB/IeHOMY Y Tapudpax.

2.8.1.7.2. Tapuchm B CTPYKTYpHUX Migpo3gisiax baHKy MOXYTb BIAPI3HATUCH Bif 3ara/ibHOBCTAHOBEHNX
(3a3HayeHMx Ha caliTi y ubOMy po34iai) B 3a/IeXHOCTI Bif KOH'HOHKTYPU PUHKY B KOHKPETHOMY pPETiOHi.
PerioHanbHUin Tapud Moxe OyTu BCTAHOB/IEHMI Ha OKpPeMuii TMNopo3Mmip, abo Ha AenosuTapiin B LisioMy Ta
3aTBEPAKYETLCA BiAMNOBIAHO A0 BHYTPILLHLOOAHKIBCLKMX AOKYMEHTIB. [H(hopmMaLisa Wwofo po3mipy Takux Tapudis
HafaeTbca KnieHTy y BiANOBIAHOMY BifdifleHHI BaHky.

2.8.1.7.3. Ansa onnatu Mocnyrn KnieHT 3060B'A3aHWii He ni3Hille 24-ro yncsa NoTovyHoro micsusa (abo oo gatm
posipBaHHs [0oroBopy) BHECTW KOLUTU Ha paxyHOK, BiAKpUTUIA B BaHKy, HOMep SIKOro 3a3HadeHuin y 3asBi. KnieHT
Hafae cBot 3rogy BaHky 25 umcna KoXHOro micsus Ha npoBefeHHsA BaHkom [e6eToBOro nepekasy no cnnaarti
KOMICIiHOT BMHaropoan BaHky, a TakoX iHLWWX BUTPAT, SKi BUHUKAN Y 3B'A3KY 3 BMKOHaHHAM [oroBopy y po3mipi,
HeoOxigHOMYy g1 onnatu Mocnyr baHky 3a uum [OroBopom, B MOPAAKY BCTaHOB/IEHOMY B 3asBi Npo
npuegHaHHA. Y BUNagky, AKWo B Npoueci BUKOHaHHSA Lboro [oroBopy, BUHWKHE HEOOXiAHICTb CnaaTtuTh nogarok
Ha gofaHy BapTiCTb, OCTaHHIN cnnavyeTbcs KieHTom B po3Mipi, BU3HAYEHOMY YMHHMM 3aKOHOA4ABCTBOM.

2.8.1.7.4. Onnara BifAWKOAYBaHHA i3 BUrOTOBMEHHA HOBOro Koua BigMWKaHHSA, BiAHOB/IEHHA MOLUKOLKEHOT
CelihoBOi CKpMHbKM, 3aMKy TOWO 34iANCHIOETLCA KNiEHTOM rOTiBKOBUM ab0 6e3roTiBKOBMM LLASIXOM Onatu Ha
paxyHok baHky, 3a3HaueHuii y 3asBi.

2.8.1.7.5. B pasi 3MiHM HOMEepa paxyHKy, 3a3Ha4yeHoro B 3asBi, Ta/abo Hecnnaty KNieHTOM B HaNeXHUn TEPMIH
BMHaropogu 3a ocnyry, a TakoX iHWWX BUTPAT, SKi BUHUKAW Y 3B'A3KY 3 BUKOHaHHAM [OroBopy (BUrOTOB/IEHHS



HoBoro Kntoua BigMyKaHHSA, peMoHT CeidhoBOT CKPpUHBKY | T.4.), KnieHT Hagae cBoto 3rogy baHky Ha npoBefeHHs
[ebeToBOro nepekasy kowTiB 3 OyAb-AKOro paxyHky KnieHta, Bigkputoro BaHky (y TOMy 4ucni 3a paxyHOK
KpeguTHOro NiMmiTy), B po3mipax, Wwo nignaraiots cnnati baHky 3a uvm JoroBopom.

2.8.1.7.6. CTOpOHM y3roannu, Lo KOWTK, OTpUMaHi Big KnieHTa ansa noraweHHs 3aboproBaHocTi 3a Nocnyrow, y
pasi HefoCTaTHOCTI CyMU 3AJiACHEHOrO NaaTexy A1 BUKOHAaHHA 3000B’A3aHHs 3a [oroBopomM y noBHOMY 06cA3i,
Hacamnepes, Hanpas/ATbLCA A1 NoralleHHs:

- WwTpagis;
Oasii — MneHi;

Aas1i — NPOCTPOYEHOT BUHAropoay 3a KopucTyBaHHA Mocnyroto (nnara 3a kopuctysaHHA CelidhoBOK0 CKPUHBKOIO
Ta KOMiCiT 3a 06C/1yroByBaHHA paxyHKy «Knoy foCTymny»);

Jani — BMHAropoAm 3a KopucTyBaHHSA Nocsyroto (nnata 3a kopuctyBaHHA CelichOBOI CKPUHBLKOK Ta KOMICIT 3a
006CNyroByBaHHS paxyHKy «Kmwou goctyny»).

2.8.1.8. Po3kputTa CeiithoBOI CKPMHLKUN 6e3 NPUCYTHOCTI KnieHTa.

2.8.1.8.1. CTOpOHN y3roamnu, wo baHk mMae npaBo 34iNCHUTU pPo3KpUTTS CendooBOi CKPUHBLKN 6E3 MPUCYTHOCTI
KnieHTa B HacTynHuWX BMNagKax:

- B pasi HasiBHOCTi MPOCTPOYEHOI 3ab60ProBaHOCTI MO chniaTi 3a KopucTyBaHHA CelichoBOK CKPUHBLKOK Ta/abo 3a
06cnyroByBaHHs PaxyHKy «Knou AocTyny» CTPokoMm 6inblue 30 kasieHaapHUX AHIB;

- B pasi HasiBHOCTI 3annTy Bif HOTapiyca 4M NpaBOOXOPOHHMX OpraHiB Ha HagaHHs onucy BMicTy CelidooBoi
CKPUHBLKMW;

- B pasi 3akpuTTa [Jeno3utapito 3 ypaxyBaHHAM 06CTaBuUH, nepeabadeHmx n.2.8.1.3.11. uboro Jorosopy;
- B pasi nopyLeHHsa KnieHTom 3060B'A3aHb, nepefodaveHmnx n.2.8.1.4.2. uporo [orosopy.

2.8.1.8.2. na po3kpuTta CeindoBoi CKpUHbKM 6e3 NpucyTHOCTI KnieHTa BaHKkoM CTBOPHOETLCA KOMicCis 3
npauiBHukiB BaHky. Kowmicis poskprBae CeipoBy CkpuHbKy KnieHTa, Npo WO cknajae BignoBigHW AKT npo
PO3KPUTTA Ta onuc i BMICTY 3 HACTyMHUM Oro BU/IYYEHHSM | nepegadveld Ha 30epexeHHs B Oyab-sike iHwe
npumilLeHHs BaHky, sike [03BONSE 3a6e3neunTn 36epexeHHsa maliHa Knienta. OguH ek3emnnsap AKTy Ta onucy
nepegarTbCs aBTopaMm 3anuTy (B pasi, SKWO PO3KPUTTS 3AiAICHEHO 3a 3anuMToMm), APYrUiA Ao/y4vyaeTbCs A0
[OoKyMeHTiB KnieHTa Ta nepefaeTbCcs B apxiB, TPETi gonyyaerbcs A0 BMicTy CeildoBOi CKPUHbKM Ta
30epiraeTbCs pasomM 3 HMM. 3a HeoOXiAHOCTI NPOBeAEHHS OUiHOBaHHS BMICTY CelthoBOi CKPUHLKM, onnary
MOCAyr OLiHOBaYa 34iACHIOTb iHiLjiaTopy 3anuTy.

2.8.1.8.3. baHk Bugae KnieHtoi BMICT CelidhoBOT CKpMHbKM Mic/1s onaatu KnieHToM BCiX HasleXHUx 3a JoroBopom
nnarexis, B TOMy YMC/i BUTPAT 3a 3aMiHy 3amky Ceind)oBOi CKPUHBKM.

2.8.1.8.4. AKWoO NpOTArOM TPUPIYHOTO TEPMIiHY 36epiraHHs BuydeHoro 3 CelidhoBOi CKPUHBbKM MaiiHa BOHO He
b6yae 3aTrpebyBaHe KnieHTOM (iioro npaBoHacTynHuMKamu/cnagkoemusamu), baHk Mae npaBo YTUNi3yBaTtu
(3HULLMTK) Take MaiHO, SIKLIO BOHO HE € Ba/IIOTHUMW LIHHOCTSIMW, AOPOrOUiHHMMK MeTanamu, AOPOroLiHHUM
KaMiHHSAM, TBOpamMu MWUCTELTBa, aHTMKBapiaToM abo iHWUMKU LiHHOCTAMUW. [N uboro baHk No 3akiH4eHHo 3-X
pokiB 3 fatu cknafgaHHsa AKTY npo po3kputTa CelichoBOi CKPUHBbKM Hanpas/ise Ha agpecy KnieHTa nucbmoBse
NOBIAOM/IEHHA MPO HaMip 3HULWMTU BUydeHe MaiHO Ta Ha 30-ii kaneHfapHwlii OeHb Nicns HanpasfeHHSA
MOBIJOM/IEHHS, B pasi HeogepXaHHsA 3anepeyeHb KnieHTa, 34iMCHIOE BU/TYYEHHS 3 MOTOYHOIO MicLs 36epiraHHs
Ta 3HULLEHHA He3aTpebyBaHOro MalHa.



2.8.1.8.5. BunyyeHHsi He3aTpebyBaHOro MaiHa 3 MOTOYHOro Micus 36epiraHHsA 3AJACHIOETLCA MPU3HAYEHO
Haka3oM no baHKy KOMICIED, WO CKAafaeTbCa 3 YNOBHOBaXEHMX NpauiBHUKIB BaHky. Komicia cknagae AKT npo
3HULEHHS, A04a€E MOro A0 AOKYMEHTIB KnieHTa Ta 34a€ B apxiB baHky.

2.8.1.8.6. B pasi, AKWO nicna 3akiH4eHHA cTpoky JloroBopy K/i€eHT He npef'sBuMB BUMOMM MPO MOBEPHEHHS
BaUTOTHUX LHHOCTEN, AOPOroLiHHMX MeTasliB, AOPOroUiHHOrO KaMiHHS, BUTBOPIB MUCTELTBa, aHTMKBapiaTy abo
HLWKMX UiHHOCTElW, BaHk Mae npaBo yTpuMyBaTK BU/TYyYEHi LIHHOCTI Nic/s 3akiHYeHHS TepMiHY NO30BHOI AABHOCTI.
MpaBo BnacHocTi baHky Ha BuUlyyeHe MaiHO abo LHHOCTI BUHWKaE B CWU/y HabyBasibHOT 4ABHOCTI Yepes N'ATb
pOKiB Mic/is 3aKiHYeHHA TepMiHy NMO30BHOT AaBHOCTI No Jorosopy.

2.8.1.9. IHWi ymoBu

2.8.1.9.1. KnieHT camocCTiliHO po3Milllye cBOE MaiiHO B CeliddoBili CKpMHbLI 6e3 noBigomIeHHsT BaHKy. CTOpPOHM
y3roamnu, wo baHk He 6epe Ha cebe 060B'sI30K 36epiraTn MaliHo KnieHTa.

2.8.1.9.2. B pasi 6aHkpyTcTBa BaHKy goctyn Ao CelidpoBUX CKPUHBbOK 3AJIACHIOETLCSA 4Yepe3 YNOBHOBaXKEHUX
npeacTaBHUKIB  TMMYacoBOi Kowmicii. [ia [JoroBopy npv UbOMYy MNPUNUHAETBCA, onara 3a [locnyry
nepepaxoByeTbCA KNIEHTOM Ha BKalaHi /1iKBiaToOpoM paxyHKu.

2.8.1.9.3. HapgaHHsa poctyny fo CelidpoBOI CKPUHbKM CNafkOeEMUSAM, NpaBoHACTynHWkam KrieHTta, HOBMM
JoBipeHMM ocobam KrieHTa, a Takox BMAaya ocTaHHIM BMIiCTy CeindoBOi CKPUHbKW, 3MJACHIOETLCA B
YCTaHOB/IEHOMY 38KOHOM MOPAAKY, MiC/ia chniatv CnafkoeMUSAMU, MPaBOHACTYNHUKaMK, LOBipeHUMKU ocobammu
3aboproBaHocTi KnieHTa nepes BaHkom no kopucTyBaHHIO CelidpoBOKO CKPUHBKOK Ta 3ab0proBaHOCTI 3a
06cnyroByBaHHs PaxyHKy «Krou goCTyny» Ta yCixX HWKUX naaTexiB, HanexHux 3a [orosopom (wTpacdis, neHi

TOLLO).

2.8.1.9.4. B pasi cMepTi K/ieHTa, cnagkoeMelb OTPMMYE AOCTYN 40 BMICTY Ha OCHOBI «CBigouTsa npo npaso Ha
crnagLwyHy», BUAaHOro HoTapiycom.

CnazkoemMelb crnjiadyye BCi HapaxoBaHi njatexi, 3abupae BMICT CKPUHbKM Ta NiANUCYE 3asBy Ha pPO3ipBaHHSA
porosopy. B pasi BiACYTHOCTI y cnagkKoeMus Kkoya Bif, CKPUHbKKW, CNaAKOEMELb Onsadye BUTPATU Ha 3amiHy
3aMKa 3rigHo 3 girounmn Tapudhamm 6aHky.

HoTapiyc mae npaBo Hagicnaty 3anut Ha BIOKPUTTS CKPUHbKM Ta HagaHHA onucy i BMICTY ON1A CKNnafaHHSA
cBigouTtBa. B LboMy pasi CKpuHbKa BiAKpUBaETbCA 3rigHO 3 n.2.8.1.6 uux MNpasui. BMICT CKPpUHBKM BUAAETHCS
CrnafKoeMLAM, L0 BKa3aHi B «CBigoLTBI Ha cnaLlyMHy>» MiC/s CnaTtu BCiX BUTPAT.

AKWO cnagkoeMuiB GisibLie, HiXX O4WH, MOBUHHI BYTU NMPUCYTHIMK BCi NepepaxoBaHi B «CBigouTBi Ha cnaglwmHy»
ocobwn.

Y pasi SKWOo cnafkoeMLUiB Aekisibka 3BepHYTUCHA [0 BigdineHHs baHky Ta 6yTv nNpucyTHIMKU Npu Buaadi mainHa
MOBWHHI BCi NepepaxoBaHi B «CBiA0LUTBI Ha cnafLLMHy» 0C00M, YaCTKN SKUX Y CYKYMHOCTI A0PiBHIOKTL 100%.

2.8.1.10. BignoBiganbHicTb CTOpiH.

2.8.1.10.1. XXopgHa i3 CTOpiH He MOXe HeCTU BifNoBiAa/IbHOCTI 3a HEBMKOHAHHA CBOTX 3060B’s13aHb (B TOMY 4YmMCi
BiALIKOAYBaHHA 30UTKIB) Yy 3B'A3KY i3 (hakTopamu, L0 3HaxXoASATbCA Nno3a KOHTposieM Liei CTOPOHM, ski HEe MOXHa
nepeno6aunT abo AKMM He MOXHa 3anobirtn, Takumu SK CTUXIAHI nnxa (noxexa, NoBiHb, 3eMseTpyc, asapii,
TOLLIO), couiasibHi KOHAIKTW (CTpaiikm, rpoMafsiHcbka BiiHa, npoBefeHHs ATO TOLWO), MPUAHATTSA 3aKOHIB, WO
CYTTEBO 0OMEXYOTb ab0 3a60pPOHSOTL BMKOHAHHS 3000B’sA3aHb CTOpoHamK 3a uym [JoroBopom.

2.8.1.10.2. B pasi npocTpoyeHHsT KnieHTOM nnatu 3a KopucTyBaHHSA CeilddoBOK CKPMHbLKOK 3a LM [oroBopom,
NoYMHaK4YM 3 YETBEPTOr0 AHA NPOCTPOYEHHSA KNieHT 3000B'A3yeTbCA CNAaTtUT BaHKy NeHw y po3mipi noaBiiHOI



006/1ik0BOT cTaBku HaujioHasibHOro 6aHKy YkpaiHu, asie He MeHLle 1 rpuBHi 3a KOXXHWUIA feHb NPOCTPOUEHHS. MNeHs
pOo3paxoByeTbCA 3a MeToAoM “@akT/360” (419 PO3paxyHKy BUKOPUCTOBYETLCA (pakTUUHA Ki/lbKICTb AHIB Y MicsLi,
asie yMOBHO B poui 360 AHiB).

2.8.1.10.3. B pasi nopyLueHHst KnieHToM 3000B's13aHb, nepegodadeHnx n.2.8.1.4.2. uporo [orosopy, baHk 3ajiicHIoe
HeraiHe iHhopMyBaHHS MPaBOOXOPOHHKX OpraHiB.

2.8.1.10.4. B pasi BUHMKHEHHS CynepeYok, ski He MOXYTb 6yTu BupilweHi CTOpoHaMu LNSAXOM NepPeroBopiB, BOHM
BUPILLYIOTHLCA Yepes cya,.

2.8.1.11. Ctpok aii JoroBopy Ta NOPAAOK AOro posipBaHHSA
2.8.1.11.1. [oroBip yknagaeTbCsi CTPOKOM Ha OAMH KasieHOapHWiA pik.

2.8.1.11.2. CTopoHM MatoTb nNpaBo po3ipBaTn [orosip AocTpokoBo. MMpu ubomy CTOpoOHa, ska nobaxana
posipeati [oroBip A0 3akiH4YeHHS CTpOoKy Aii, abo X CTOpoHa, sika He Gaxkae MPOAOBXyBaTW WOro Ajto nicns
3aKiH4YEeHHS1 CTPOKY Aii [JoroBopy, 3060B'si3aHa NOBIAOMUTY NPO CBOT HaMmipy iHWY CTOPOHY He ni3Hiwe, HiXX 3a 5
[OHiB 00 nepeabadyBaHoi Aatu posipBaHHs / NpUnnHeHHs JoroBopy (He BpaxoBytUmM BUXiIOHI Ta CBATKOBI AHI).
2.8.1.11.3. PosipBaHHs [0roBopy 3AiCHIOETLCS LUISAXOM BpPYYEHHS oOfHiew i3 CTOpiH iHWIin  CTOPOHI
noBiJOM/IEHHA — 3asBuy Npo po3ipBaHHA Jorosopy

Mpu ubomy BaHK He MoBepTae PI3HULO KOLWITIB, crjlayeHux KrieHToM, 3a NPOMIKOK 4acy, Lo 3a/MLIMBCS,
NPOTAroM AKoro KnieHT He kopucTyBascs CeinhoBo0 CKPUHBKOH.

2.8.1.11.4. CTOpOHM y3roannu, Wwo baHk Mmae npaBo 34iliHNT OQHOCTOPOHHE PO3ipBaHHs [oroBopy:

- B pasi npocTpoyeHHs KrieHTom onnatu MNocnyr baxky 3a uum Jorosopom rnoHas 30 kaneHaapHux AHIB. Mpu
uboMy BaHk Hanpasnisie KnieHTy nosigoMaeHHs 3a gonomoroto SMS, e-mail abo Mpueat-24, a Wwo[0 BMIiCTY
CelithoBOi CKpUHbKM BaHK gie B nopsiaky, BU3HavYeHomy nigposainom 2.8.1.8. uboro Jorosopy;

- B pasi nopyLweHHsa KnieHTom 3060B'sA3aHb, nepegodaveHmnx n.2.8.1.4.2. uporo [orosopy.

2.8.1.11.5. FAkwo nicna 3akiH4eHHA CTPoky il Jorosopy, »oaHa 3i CTOpiH He BUABUTL HaMip Moro posipsatwu,
CTpOK [loroBopy BBaXA€ETbCHA NPOAOBXKEHVM Ha OAMH KasleHAApHWIA Pik Ha Takux e caMux ymoBax. HactynHe
NPOAOBXEHHS CTPOKY Aii [LOoroBopy 34ICHIOETLCA B TAKOMY XX MOPSALKY.

2.8.1.11.6. CTOpOHN Yy3roanau, Wwo CTPOK NO30BHOI AAaBHOCTI 3a BMMOramu, L0 BMHUKaKOTb 3 LbOro [oroeopy,
CTaHOBUTb TPU POKU

Tapudm
Ne BisHec HasBa nocnyru Tapud MpumiTka
Tapudy
1 BisHec ob6cnyroByBaHHA LLiTpad 3a BTpaTy/MOWKOAXKEHHS K/tOYa 3rimHO 3 paxyHKOM nianpueMcTBa-
iHousigyanbHux VIP-  |ypo3Mipi BapTocTi BTpayeHoro abo 3namMmaHoro| BupobGHMKa, ane He MeHLwe HiXX 3000
KNIEHTIB Kntoya BigMukaHHs Ta/abo CelichoBoi rpH
CKpUHbKK Ta/abo 3aMka
2 BisHec obcnyroByBaHHs MNeHs 3a HeCBOEYaCHe NoralleHHs Y po3Mipi nogBinHOI 061iKOBOi cTaBKM
iHamBiayanbHUX VIP- HapaxoBaHoi KoMicii 3a forosopom opeHan | HauioHanbHoro 6aHky YkpaiHu, ane He
KNIEHTIB CentoBOi CKPMHbKN MeHwe 1 rpuBHi 3a KOOKHUWA AeHb
NPOCTPOYEHHA
3 BisHec obcnyroByBaHHs LLlomicsiuHe obcnyroByBaHHs CKP «Kntoy 300 rpH.
iHouBigyanbHux VIP- noctyny»
KNIEHTIB
4 bi3Hec obcnyroByBaHHs | Komicisi 3a opeHAy CKpUHbKK 06 emMoM o 17 9 rpH Ha pob6y (y 1. 4. NAB)
iHomBiayanbHMX VIP- 000 Ky6.cM. 3 ochopMJIEHHSAM KOMNeKTy
KJIEHTIB «Kno4 goctyny»




bizHec obcnyrosyBaHHSA
iHomBiayanbHuMx VIP-
KJEHTIB

Kowmicist 3a opeHAay CKpuHbKY 06 €MOM Bif
17001 po 25000 ky6.cM 3 ohOopMSIEHHSAM
KomnuiekTy «Ksoy JocTyny»

15 rpH Ha poby (y 1. 4. NAB)

BisHec ob6cnyroByBaHHA
iHouBigyansHux VIP-
KNIEHTIB

KomMicisi 3a opeHay CKpUHbKK 06" €MOM Bif 25
TUC.Ky6.CM 3 ocpopmneHHsM KoMnnekTy
«Knto4 gocTyny»

25 rpH Ha poby (y 1. 4. NAB)




2.8.2. KBanipikoBaHNI eNeKTPOHHNI nignunc
2.8.2.1. TepMiHM Ta NOHATTSA

LleHTp - AKpeauTtoBaHuii LeHTp cepTudikayii knouis AKLIIOHEPHOIO TOBAPVCTBA KOMEPLLIMH BAHK
«[MPBATBAHK>»

KnieHT — chisnyHa ocoba, Wo oTpMMye Nocnyru KBaslidikoBaHoro efIeKTpoOHHOro nignucy

2.8.2.2. LleHTp Hapae KnieHTy, a KnieHT npuiiMae i cnnadvye nocnyrn KBanigikoBaHOro e/1eKTPOHHOrO nignucy
(KEM) Ha ymOBax, BM3Ha4YeHux LmMmM [loroBopom, a came:

06CyroByBaHHsi NOCUNEHUX cepTudiikaTiB BigKpPUTMX K/KOYIB nignucyBadiB (gani - ceptudpikarie): LieHTp
peecTpye nignucysadis, hopmye ceptudoikatun, 36epirae, po3noBCIO4KYE X, YNPaBAsSe CTaTycoM cepTudikarTis,
PO3MOBCIOAXYE IHpopMaL,ito Npo cTaTyc cepTudikaris;

3a 6axaHHsAM KnieHTa LIeHTp Hagae gogatkoBi nocayrn: oopmyBaHHS NO3HAYKM Yacy, NOBiAOMMEHb NPO cTaTyc
cepTudikaTiB y peasibHOMY yaci 3a nignucom LleHTpy;

3a 6axaHHsaM KnieHTa LleHTp Hagae aoaatkoBi (OKpiM pPO3NOBCHAKYBaHMX LIEHTPOM Ha Beb-caliTi) KOHCybTauil
LLOAO CTBOPEHHS, MepeBipkn Ta BukopucTaHHA KENM, 3acobiB reHepadjii 0cCo6MCTOro Ta BiAKPUTOrO K/KO4iB, a
Takox fonomarae npu reHepadii k/odiB, CTBOPEHHI 3a8BK1 Ha DOpMyBaHHA cepTudpikara.

2.8.2.3. 3arasibHi N0N10XeHHA

2.8.2.3.1. [oroBip moxe 6yTn yknageHwii 3 KnieHTom 6e3nocepedHb0 abo 4yepes Moro YnoBHOBAXEHOrO
npeacTaBHMKa, SIKUMA NOBMHEH HagaTh 0COOMCTE MOCBIAYEHHS AN BCTAHOBEHHS DiSMYHOI O0COOWM i AOKYMEHT
NpO NOBHOBa&XEHHS ykafaHHs [lorosopy.

2.8.2.3.2. Nignucyeayem KEI € KnieHT abo i ioro npeactaBHUK, KM Ha 3aKOHHUX NigcTaBax BOSIOAIE OCOOUCTUM
KMtOYeM, L0 BiANOBIAAE BIiAKPUTOMY K/IKOYY, SIKMIA pa3oM 3 OCHOBHMMMW AdaHumun (pekBisutamu) nignucysadva
BKasaHi B cpopmoBaHOMy LieHTpom cepTudikaTi. Mignncysay Big CBOro imeHi abo 3a gopyveHHAM KnieHTa, skoro
BiH nNpeacTasnse, Haknaaae KEM npu CTBOPEHHI €NeKTPOHHOro AoKYMeHTY. KNieHT Hece topuanyHy Ta giHaHcoBy
Bi4NOBiAa/IbHICTb 3a BUKOHAHHA Nignuncysadamu, Wo Aoro npeacTaBnsaioTb, YMOB LbOoro Jorosopy.

2.8.2.3.3. Bci nignucyBadi matoTb 6yTU 3apeecTpoBaHNMK B NYHKTI peecTpauii LileHTpy, 3 BCTAHOB/IEHHAM O0CO6U
3rigHo 3 n.5.2 “MpaBunn nocuneHoi ceptuduikauii”, nepeg nogaHHAM (HagcunaHHAM) eNekTPOHHOI 3asiBKM Mpo
cepTudpikaL,ito BiAKPUTOro K/to4va nignucysaya Ao LieHTpy cepTudpikadii katouis.

2.8.2.3.4. Nocnyru, wWo HagawTbes 3a [oroBopom, Bignosigatote ACTY 4145-2002 “IHhopMaLiiHi TexHONOTI.
KpunTorpadoiuHmii 3axmcT iHdopmadii. KeanichikoBaHWiA eneKTPOHHUIA Mignuc, WO IPYHTYETbCS Ha eninTUYHUX
KpuBMX. ®OpMyBaHHA Ta MepeBipsAHHSA", TEXHIYHUM cneyundiikalism dopmarie npefcTaBneHHs 6a30BUX 00’'eKTiB,
3aTBEpPKEHMM CMiNIlbHUM Haka3oMm [lenapTameHTy chneujiasibHUX TeNeKOMYHIKauiiHUX CUcTeM Ta 3axucTy
iHbopmauii Cnyx6u 6e3nekn YkpaiHn Ta [epXaBHOro AenaptaMeHTy 3 nuTaHb 3B'A3KY Ta iHdopmatmaaui
MiHicTepcTBa TpaHCNOPTY Ta 3B’A3Ky YkpaiHu Big 11.09.2006 Ne99/166.

2.8.2.3.5. lMopsigok HagaHHS MOCAYr BU3HAYAETbLCA UYMHHMM 3aKOHOAABCTBOM YKpaiHM Npo KBasnidiikoBaHWiA
enekTpoHuii  nignuc, PernameHTom po60TU  AKpeguToBaHOro UeHTpy cepTudpikauii  knwodie AT KB
«MPUBATBAHK» (gani - PernameHT) Ta uum [1oroBopom.

2.8.2.3.6. KnieHT niaTBepaXye, WO 03HAiOMMBCS | 3roAeH 3 NONITUKOK cepTudiikauii i ymoBamu 06C/1yroByBaHHS
nocuneHnx ceptudiikaTtis, BMKIageHMMn B PernameHTi LieHTpy Ta “lMpaBunax nocuneHoi ceptudikayii”, iHWmx


https://acsk.privatbank.ua/main
https://acsk.privatbank.ua/main

3aKOHOAAaBYMX | HOpMaTUMBHUX AokyMeHTax wonao KEMM, posnosciogkyBaHux LieHTpanbHUM 3acBifyvyBasibHUM
opraHom Ha: http://www.czo.gov.ua .

2.8.2.3.7. KnieHT norogxyeTbCs HagaTu BiNbHWI AOCTYN A0 1AOro ceptuduikarie, WO po3MilleHi Ha odiyiiHomy
iHchopmauinHomy pecypci http://www.acsk.privatbank.ua.

2.8.2.3.8. KNieHT NorogxyeTtbcs, Wo A0 HabpaHHA YMHHOCTI UMM [lOroBOpOM MOCWUNEHi cepTudpikat BigKpUTmnx
KNHOYIB nignncyBaYiB MOXYTb BUKOPUCTOBYBATUCA fiMle 418 NignmcaHHs Lboro Jorosopy.

2.8.2.3.9. TepmiHu, W0 BXMBaOTLCA B [lOroBOpi BU3Ha4alTbCs BifNOBIAHO A0 YAHHOTO 3aKOHOA4ABCTBA YKpaiHW.
2.8.2.4. MNpaBa Ta 0608’53k CTOpPIH
2.8.2.4.1. KnieHT i iioro npeAcTaBHUKK- NignMcyBadi MatoTb NpaBo:

2.8.2.4.1.1. CTBOpUTM €/IEKTPOHHY 3asBKY Ha (hopMyBaHHs cepTucpikata (3 BHECEHHSIM BiAKPUTOrO Kko4a,
0COOMCTUX Ta A0AAaTKOBUX AaHUX | MignMcaHHAM OCOOUCTMM K/oYeMm), MPONTM npouenypy peectpauii y
(BigoKpemneHoMy) nNyHKTi peecTpauii LleHTpy, nogatn (Hagicnatu) 3apeecTtpoBaHy 3asBKy [0 LEHTpY
cepTudpikauii kntodiB LleHTpy i oTpuMaTn cepTudpikar, Wo BKIYEHUA A0 iHPPaCTPYKTYpK cepTudiikaTtie LieHTpy.
Mpwn 6axkaHHi KnieHT MoXe oTpumaTi KOHCyNbTauil Ta 4onomMory B NyHKTi peectpadii LleHTpy 3 MeToto reHepad,ii
napu Ko4iB, CTBOPEHHS | HAACUNaHHS 3as8BOK NPo (hoOpMyBaHHA Ta 3MiHY cTaTycy cepTudikara.

2.8.2.4.1.2. O6ymoBuTK nyb6nikauito cBoro ceptudiikaty Ha iHhopmauiiHoMy pecypci LleHTpy, To6To norogmTunck
ab0 He NorogMTUChb Ha PO3MILLIEHHS CBOrO cepTudpikaty Ha caiTi LleHTpy y 3asBi Npo peecTpauito 415 OTpMMaHHS
nocusieHoro ceptucpikaty Bigkputoro knrova (Joaarok 1).

2.8.2.4.1.3. Hagcunatu 3asBKy Ha 6/10KyBaHHS, MOHOBJ/IEHHSA Ta CKacyBaHHS, CBOro cepTudpikara i otpumartu
MoBISOM/IEHHS, LWOAO 3MiHM CTaTycy CBOro ceptudikara.

2.8.2.4.2. KnieHT i iioro npeAcTaBHUKM-NIANMCYBaYi 3000B‘A3aHi:

2.8.2.4.2.1. MNepen yknagaHHaAM [loroBopy O3HaliOMWUTUCb 3 UYMHHUM 3aKOHOAABCTBOM YKpaiHM npo
KBaNipikoBaHWA eNeKTPOHHWIA nignuc.

2.8.2.4.2.2. Tig, yac peecTtpadii B (BiLOKpeMneHOMY) NyHKTI peecTpauii LeHTpy BignosigHo fo n.5.2 “lMpasun
nocusieHoi ceptudikauii” 4OKYMeHTasIbHO MigTBEPAMTM iHpopMaLito NPo nignucyeaya, WO 3a3HadeHa B 3asBLi
npo hopmyBaHHs cepTudoikaTta i Mae 6yTn BKOYEHA 40 cepTudiikaTa.

2.8.2.4.2.3. BuKopucTOBYBaT! OCOBUCTI K/IHOUi BUK/TIIOYHO 4151 METU, BU3HAYEHOI Yy cepTudpikaTi i Ti/Ibku B Mexax
CBOIX NOBHOBaXKEHb.

2.8.2.4.2.4. 36epiraTh OCOOMCTI KAOUYi Yy TaeMHWUI Ta y CMOCI6, WO YHEMOX/IMBOE O3HAOM/IEHHSA abo
BMKOPUCTaHHSA X iHLWMMK ocobamu.

2.8.2.4.2.5. He BrKopuCcTOBYBaTN OCOOBUCTUIA K/THOY Y pasi horo komnpomeTadii. HeraiHo iHgoopmyBatu LieHTp npo
BTpaTy abo KomMnpomeTaLito 0COOUCTOro K/itoua, BTPATY KOHTPOSIO LWOAO K/Ya vepes KOMIpoMeTaLiio naposito,
Kody AocTyny A0 Hboro, Towo. Lis iHdhopmauis moxe 6yTu npuiiHaTa LleHTpom no TenedoHy (ave. n.2.8.2.7.4).

2.8.2.4.2.6. Mpn BWsIBNEHHI HETOYHOCTI y 3asBi NPO peecTpauito 475 OTPUMAaHHA MNOCUIEHOro cepTudikaty
BigKpuTOro Kntova (Jogatok 1) 3sepHyTUCA A0 aaMiHicTpauii ALICK.

2.8.2.4.2.7. Npw BUABMEHHI HETOYHOCTI ab0 3MiHi faHNX 3a3Ha4vYeHnX y cepTrdiikaTi BiakaMkaTu cepTudikar.

2.8.2.4.3. LeHTp mMae npaso:



2.8.2.4.3.1. OTpumaTwu i nepesipuTn Bi4OMOCTI NPO nignucysaya 3rigHo 3 n.5.2 “Mpasunn nocusieHoi ceptudikaw,ii”,
HeobXxigHi ons noro peecTpadii i popMyBaHHs cepTudiikata.

2.8.2.4.3.2. BigmoBUTK y BMKOHaHHI 3asBkM KnieHTa abo 1ioro npepcraBHuka-nignucysada (Npo hopmMyBaHHS
ceptudpikaTa, cTaH cepTuduikara, no3Hadky Yacy Ta iHLWi) y BUnagKax 3asHavyeHux y PernameHTi.

2.8.2.4.3.3. BigMoBUTK Y NPWIiHATI 3asBKM B €1EKTPOHHOMY BUISi4i HAa MOBTOPHE (hopMyBaHHS cepTudiikaTta (6e3
nepepeectpauii) 3a ymMOBM cKacyBaHHA cepTudikara abo y pasi HeobXigHOCTi 3MiHM [aHuX, WO MICTATbCA Y
cepTudpikarti.

2.8.2.4.3.4. Po3kputh iHhopMauito npo KnieHTa BIigNOBIAHMM oOpraHaMm nuwe y Bunagkax nepegbdayveHux
3aKOHO4ABCTBOM.

2.8.2.4.4. LleHTp 3060B‘AA3aHMiA;

2.8.2.4.4.1. 3abes3nedyBat¥ 3axucT iHdopmaLii, NepcoHaNbHUX AaHWX NignUcyBadiB, BUKOPUCTOBYHOUU
KOMM/IEKCHY CUCTEMY 3axMCTy iH(hopMaLii, Ha Ky KOHTPONOKYMM OpraHoOM BMAAHO atecTar BifnoBigHOCTI.

2.8.2.4.4.2. 3abesneyyBatu 30epiraHHA CcoOpMOBaHUX cepTudikatis ynpoaoBX CTPOKY, nepenbdayeHoro
3aKOHO4AaBCTBOM A1 36epiraHHsA BiANOBIiAHMX OKYMEHTIB Ha nanepi.

2.8.2.4.4.3. TMepeBipaTn p[aHi, WO BHOCATbLCA [0 cepTUgikara, MNPaBOYMHHICTL 3asBOK Ha (POpMyBaHHS,
6/710KyBaHHS, MOHOB/IEHHA Ta CKacyBaHHA cepTudikatiB. Y Bunagkax, nepegdadveHnx 3akoHOA4aBCTBOM, 3riAHO 3
PernameHTOM, ckacoByBaTtu, 6/10KyBaT Ta MOHOB/OBATU cepTuddikaty, iHhopMyBaTK NignMcyBadis Npo 3MiHy
cTaTycy ix cepTmdikaris.

2.8.2.4.4.4. 3abe3neyyBaTu LiI0f060BMIA AOCTYN KOPUCTYBadiB A0 cepTudikaTiB, cTaHy cepTudiikaTiB B Mepexi
Internet, Linogo60BO NpPUIAMATK 3as1B1 NPO CKacyBaHHA Ta 6/10KyBaHHSA cepTudiikaTis.

2.8.2.4.4.5. lna HagaHHS NOCAYr BUKOPUCTOBYBATU HagiliHi 3acobu KEI, siki oTpMManv NO3UTUBHUIA eKCNEePTHWIA
BMCHOBOK [lepXxaBHOi CMyX6u cneuiasibHOro 3B'A3Ky Ta 3axuCcTy iHdopmauii YkpaiHm Big 25.02.2011p. Ne
05/1-752.

2.8.2.4.4.6. HagaBaTu KOHCy/bTaLji 3 NUTaHb, NoB'a3aHux 3 KErT.

2.8.2.5. TepmiH il cepTudpikara

2.8.2.5.1 TepwmiH gii cepTudpikata nignucyeaya 3asHavyaeTbCcsa y cepTmqikari.
2.8.2.6. OTpumaHHsa cepTudikata nignucysayem

2.8.2.6.1. 3rigHO YMHHOrO npalicy LleHTp BucTaBnsie KnieHTy paxyHoK-hakTypy.

2.8.2.6.2. KnieHT nogae o LleHTpy abo [0 BigoKpemneHoro nyHkTy peectpadil (BMP) KOMNAeKT LOKYMEHTIB,
HeobXxigHWIA Onsa oTpumaHHa cepTudiikaTie BigkpuUTuX ktodiB KEM, Ta CTBOpEHi €NeKTPOHHI 3asBKM Ha
hopmyBaHHA cepTudpikatis BigkpuTux Kntodis KEIM ans KoxHoro 3 nignucysadis.

2.8.2.6.3. Y pasi 3MiHN AaHux, Wo 6ynu HagaHi KnieHTom gna oTpumaHHa ceptudiikatiB BigkpuTux knwodis KEMM,
KnieHT Hapae LieHTpy AOKYMEHTH, WO NiATBEPAKYIOTb Ui 3MiHN.

2.8.2.6.4. LleHTp nepeBipsie 3as8BKy Ha BignoBigHICTb Npasuiam, KOHTPO/E cnnarty KnaieHTom KowTis, dopmye
cepTudpikaT BiOKPUTOrO K/tova, BHOCUTL cepTudpikaT y peecTp gaHux. LleHTp Hagae cepTucbikaT B eneKTPOHHIl



dopmi nignucyeavy yepes BIMP Ta 3abesnedvye BinbHWIA AOCTYNn A0 cepTudiikata nignucyeBadya KopucTyBavyam
KEM. MignucyBay mae nepesipnTy BigNoBigHICTb OTPUMAHOIO cepTuddikata 4o NogaHoi 3asiBKu.

2.8.2.6.5. HapaHHa nocnyr LieHTpoM Ta npuiiMaHHA ix pe3ysnbraTiB KnieHToM 0goopMOETLCH AKTOM HadaHux
nocnyr, K1 NiANUCYETLCA NOBHOBaXHUMW NpeacTaBHUKammy CTOPIH Ta 3acBigYyeTLCS X nevarkamu.

2.8.2.7. CkacyBaHHs, 6510KyBaHHA Ta NOHOB/IEHHSA cepTudiikaTa
2.8.2.7.1. LleHTp HeraiiHO ckacoBye chOpMOBaHWUin HUM cepTudpikar y pasi:
2.8.2.7.1.1 nogaHHs 3asa8u KnieHTOM a60 10ro ynoBHOBaXXeHNM NpefcTaBHUKOM;

2.8.2.7.1.2 npuNMHEHHS AisNbHOCTI nignucysada (opuanyHoi ocobun), cmepTi nignucysada (thisnyHoi ocobn) abo
OroNOLLEHHS A0ro NOMepMM 3a pPiLlEHHSAM CyaY;

2.8.2.7.1.3 BM3HaHHA nignucysBayva Hegie3gaTHUM 3a PiLLEHHSM Cyay;

2.8.2.7.1.4 BNsIBNEHHS HEAOCTOBIPHOCTI AaHNX, BKa3aHuX y cepTuaikaTi;

2.8.2.7.1.5 koMmnpomeTau,jii 0cOBMCTOro KNYa,

2.8.2.7.1.6 3aKiH4E€HHA CTPOKY YMHHOCTI cepTudikara kiouya;

2.8.2.7.1.7 y Bunagkax 3asHayeHunx B PernameHri.

2.8.2.7.2. LleHTp 6n10Kye cepTudikar knwoua:

2.8.2.7.2.1 y pasi nogaHHs 3asiBu nignmcyBayem, KnieHToM abo Moro ynoBHOBaXXeHUM NpefCcTaBHUKOM;
2.8.2.7.2.2 3a pilleHHAM cyay, Wo Habpano 3aKOHHOI cunu;

2.8.2.7.2.3 y pasi oTpyMaHHs BigoMocCTeli Npo KOMNPOMETALLiH0 0COBUCTOro K/toua nignucyBaya;
2.8.2.7.2.4 aKwo KnieHT He onnartue Noc/yr1 NPoTAroM 3a3HayeHoro B [JoroBopi CTPOKY.

2.8.2.7.3. BnokoBaHwii cepTudikaTt K/ito4a NOHOBOETHLCS:

2.8.2.7.3.1 y pasi nogaHHs 3asiB1 KnieHTom abo /A0ro ynoBHOBaXKEHMM NPeACTaBHUKOM;

2.8.2.7.3.2 3a pilLeHHAM cyay, Wo Habpano 3aKOHHOI cunu;

2.8.2.7.3.3 y pa3i BCTaHOB/IEHHA HELOCTOBIPHOCTI BiAOMOCTEN NPO KOMNPOMETALLiH0 0COBUCTOro Ktoya
2.8.2.7.3.4 y pasi cnnartu 3a6oproBaHOCTi MO HagaHWM NOCyram.

2.8.2.7.4. KnieHT nogae 3asABKy Npo 6/10KyBaHHA, CKacyBaHHSA cepTudiikata B e/IeKTPOHHOMY abo NMCbMOBOMY
BUrNA4i. Y pasi nofgaHHA 3asiBKM B €/1IEKTPOHHOMY BUMAS4i, 3asBka Mae OyTW nignMcaHa ocoOMCTUM K/loUeMm
nignucysada, WO BIANOBiaE BIAKPUTOMY KUY, cepTUpikaT SKOro CKacoBYETbCA 4YM OMOKYeETbCA. Y pasi
Komnpometauii abo BTpatu knwuva (gue. Nn.2.8.2.4.2.6) Take 3BEpPHEHHA MoXe OyTu npuiiHaTe LieHTpom no
TenedpoHy +38 (073) 716-56-81 i nigTBEpMKYETBCA “NaposibHMM gianorom” 3 nignucysadem, 3MIiCT SKOro
nignucysad Hagae Ao LleHTpy. Lle 3BepHeHHA € nigrpyHTaM gns 6/10KyBaHHA cepTudiikata, a nicns
NigTBEPIKEHHS 3anuUTy - ckacyBaHHs cepTudiikata. CkacyBaHHA cepTudikara 34iNCHIETLCA MiCNA BCTAHOB/EHHS
ocobu, WO BiagKAMKae, Ta ii NTOBHOBaXEHb.

2.8.2.7.5. LleHTp BCTaAHOB/MIOE CTaTyC cepTudiikaTa “HeBU3Ha4YeHUin” y pasi:



2.8.2.7.5.1 nogayvi KnieHTOM e/fIeKTPOHHOT 3asBKM Ha (opMyBaHHA cepTuddikata BIigKPUTOrO K/oua Ta
HenignucaHHA uboro floroBopy. Y BuNagky HenignucaHHa KrieHTom uyboro [oroBopy NpOTArOM ABOX AHIB 3
MOMEHTY nogadi enekTPoHHOI 3asBKK, LleHTp 6nokye cepTudikar kova.

2.8.2.7.6. 3miHa cTaTycy cepTuddikata Habupae UYMHHOCTI 3 MOMEHTY BHECeHHs iHchopmauii npo Hei (i3
3a3HaYeHHAM [aTn Ta Yacy) A0 PEECTPIB YUNHHUX, CKacOBaHMX i 6/10KkOBaHNX cepTudikaris.

2.8.2.7.7 LleHTp HeBigKMagHO NOBIAOMASE NiANMCyBana Npo 3MiHy cTaTycy cepTudpikara ihoro kiwua.
2.8.2.8. BapTticTb nocnyr Ta NopsiAokK cnaartu KowTis 3a [Jorosopom

2.8.2.8.1. Baprictb nocnyr KEM, wo HagatoTbcsa LieHTpom, 3a3HavaeTbCcs B NiANUC, WO 3aTBEPAKEHNIA LIeHTPOM i
po3MilLleHnin Ha caliTi http://www.acsk.privatbank.ua.

2.8.2.8.2. Y pasi Bugaui ceptuduikartiB Ha HOBUIA TepMiH (NepepeecTpadii) abo hopMyBaHHS1 HOBOro cepTudikara,
B 3B’A3KY 3i 3MiHAMU AaHMX, WO MICTATLCA B HbOMY, KNIEHT NOBUHEH CNNATUTU KOLITK 3@ NOCAyru BiAMNOBIAHO .
2.8.2.8.1. LliHa goroBopy Ha HaCTyMHWIA PiKk BCTAHOBNKETLCA BiANOBIAHO A0 Aitovoro npalicy LleHTpy Ha MoMeHT
nponaaru.

2.8.2.8.3. KnieHT Mae onnatuty HagaHi Nocayri y posMipi, Wo BCTaHOBNEHMIA B N. 2.8.2.8.1 uboro [orosopy, Ha
NOTOYHMIA paxyHOK LleHTpy npoTsarom 5 (N'aTn) kKaneHgapHuxX AHIB Nic/is OTpUMaHHS AKTY HafaHuxX NOC/yr.

2.8.2.8.4. Axwo KnieHT oTpumaB cepTuddikatu, a KoLWTK 3a Noc/yrn NpoTArom 3asHavyeHoro B [JoroBopi CTPOKY He
cnnarue, 170 LleHTp 6n10Kye HeonnayeHri ceptudiikaru.

2.8.2.9. BignosiganbHicTb Ta rapaHTii CTOpIH

2.8.2.9.1. Ocobu, BWHHI Yy NOpyLIEHHi 3akoHOA4ABCTBA MNPO KBaNiPikOBAHWA €NeKTPOHHWI Mignuc, HecyTb
BiNOBIA&/IbHICTb 3riAHO 3 32aKOHOM.

2.8.2.9.2. 3a HeBMKOHaHHA ab0 HeHasleXxHe BUKOHaHHA ymoB JloroBopy CTOPOHM HecyTb BifnNoBifasIbHICTL B
nopsiAKy Ta po3mMipax BU3HAYeHNX 3aKOHO4ABCTBOM YKpaiHU Ta Lum [LoroBopom.

2.8.2.9.3. CTOpOHM 3BiNbHAOTLCS Bif BignoBigasibHOCTI 3a YacTKoBe ab0o NOBHE HEBMKOHAHHS CBOIX 3060B’s13aHb,
AKLLO Take HEBMKOHAHHA Oy/f10 BHAC/IAOK Ail HenepebopHOi cunn (hopc-Maxop), WO BMHUKAA Nicaa NignMcaHHA
uboro forosopy. ®opc-MaxopHi 06CTaBMHM NPOAOBXYHTb TEPMiH BUKOHAHHA 3000B’A3aHb CTOpPiH Ha Becb
nepiog, X Aii i nikeigauii Hacnigkie. Y pasi nosisu oopc-MaxopHux o6cTtaBnH CTOPOHM MNOBWHHI TEPMIHOBO
iHbopMyBaTu oHa OfHY.

2.8.2.9.4. KnieHT Hece BianNoOBigaNnbHICTb 3a BUKOHAHHSA 1A0ro npeAcTaBHMKOM — nignuncysavyem ymoB [lorosopy, 3a
36epeXxeHHs HAM 0COBMCTOro Knrva.

2.8.2.9.5. LleHTp Hece BignoBigasbHICTb:

2.8.2.9.5.1 3a HanexHe ¢opmyBaHHA BCiX 00'ekTiB cepTudpikayii 3rigHo 3 ACTY 4145-2002 i TexHiYHUMU
cneumgikauismm  cpopmaris  npefctaBneHHs  6a30BUMX  OG'EKTIB,  3aTBEPMKEHUMU  CMiSIBHUM  Hakasom
[enaptameHTy cneuiasibHUX TeNeKOMYHIKaUiHUX cMCcTeM Ta 3axucTy iHdhopmauii Cnyxom 6e3nekn YkpaiHm Ta
[epxaBHOro genaptamMeHTy 3 nNuTaHb 3B’A3Ky Ta iHhopmatmsauii MiHicTepcTBa TpaHCNOPTY Ta 3B’A3KY YKpaiHu
Big 11.09.06 Ne99/166;

2.8.2.9.5.2 3a BignoBigHICTb faHux y cepTudpikati HagaHum LieHTpy KnieHTowm;



2.8.2.9.5.3 KepiBHUK Ta nocagoBi 0co6M LIeHTpy HecyTb BiAMOBIAANbHICTL 3a PO3rONOLIEHHS KOHMIAEHLAHOT
iHhopMmalii, 30KpemMa BigOMOCTEN NPO NepPCOoHaUTbHI AaHi 3rigHO i3 3aKOHOM.

2.8.2.9.6. LleHTp He Hece BignoBiganbHOCTI:

2.8.2.9.6.1 3a 6yAb-sKy LUKOAY, CAPUYMHEHY BUKOpPUCTaHHAM KnieHTom HeHagiiHux 3acobis KEM ans reHepauii
0COOMCTUX Ta BigKPUTMX KOUiB, HaknagaHHs Ta nepesipkn KEIM, 3anogisHy 6yab-sikiii lopuguyHii umn disnyHil
0co6i;

2.8.2.9.6 3a 6yab-AKy LUKOAY, WO BMHUKAA Y 3B'A3KY 3 KOMMpOMETauield 0COBUCTOro k/wuva nignucysana,
3anogisHy 6yab-Kii pUANYHIA Y1 (Pi3nYHIR 0Co6i;

2.8.2.9.6.3 3a 3601 B 06MiHi iHGhbopmaLi€to, WO BUHUKAN B pe3ynbTaTi HECNPaBHOCTI NiHil 3B’'A3KY, BiAK/IOYEHHS Ta
nepeboi B Mepexax XX1B/EHHS, HECNPAaBHOCTI anapaTHUX i NporpamMmHux 3acobis KnieHta.

2.8.2.9.7. lapaHrii:

2.8.2.9.7.1. LeHTp rapaHTye, WO NOCAYrn AKi HagawTbCcA 3a uum [Jorosopom, BignosigaioTs Bumoram ACTY
4145-2002 Ta TexHiYHUM creymdikauiam dopmarie npeacrtaBneHHA 6a30BUX 00’eKTIB, 3aTBEPMKEHNM CNiSIBHUM
Haka3om [enapTaMeHTy cneuiasibHUX TefleKOMYHIKauiiHUX CUCTEM Ta 3axucTy iHdopmauii Cnyxom 6e3neku
Ykpainu Ta [JepxaBHoro genaptameHTy 3 NUTaHb 3B’'A3KY Ta iHpopmatm3aii MiHicTepcTBa TpaHCMNOpPTy Ta 3B’A3KY
Ykpainu Big 11.09.06 Ne99/166.

2.8.2.9.7.2. TapaHTii 3 60Ky LleHTpy 3a6e3neuyloTbCs KOLITaMW, BHECEHMMMW Ha CheLlia/lbHUiA paxyHoK ans
3abe3neyeHHs BigLIKOAYBaHHA 30MTKIB, SIKi MOXYTb OyTW 3aBfgaHi KnieHTam, kopuctyBadyam abo TpeTiM ocobam
BHACNiAOK HEHA/IEXXHOIO BUKOHAHHS LIeHTpoM CBOIX 3000B’A3aHb.

2.8.2.10. TepMiH giT Ta nopsaaok posipsaHHS JorosBopy

2.8.2.10.1. foroBip BCTynae B Ait0 3 MOMEHTY nignucaHHAa CTopoHamu [oroBopy Ha CTpOK Ail cepTuduikaris
KnieHTa.

2.8.2.10.2. [JoroBip BTpa4a€ YMHHICTb 6€3 [0AATKOBMX Y3rogkeHb CTOPIH y BUNAZKY:
2.8.2.10.2.1 3aKiH4eHHSA CTPOKY Aii BCiX cepTudiikaris KnieHTa;

2.8.2.10.2.2 ckacyBaHHS BCix cepTuduikartis KnieHTa,;

2.8.2.10.2.3 B iHWKMX BMNagkKax, nepegdavyeHnx 3aKkoHO4aBCTBOM YKpaiHu.
2.8.2.10.3. Ois OoroBopy AOCTPOKOBO MOXe BYTW NPUNMHEHA:

2.8.2.10.3.1 3a 3rogoto CTopiH;

2.8.2.10.3.2 3 iHidiaTmBM LleHTpy 3a YyMOBW cKacyBaHHA cepTudikara abo y Bunagky NpUNUHEHHs AisfIbHOCTI
LieHTpy;

2.8.2.10.3.3 y Bunagkax, nepegbaveHux n. 2.8.2.7.1.2 yboro Jorosopy.
2.8.2.10.3.4. B iHWIMX BUNagkax nepenbdavyeHnx 3akoHOA4aBCTBOM YKpaiHu.

2.8.2.10.4. Y Bunagky npunuHeHHs aii Jorosopy LleHTp ckacoBye ceptudpikatn KnieHTa.



2.8.2.10.5. Y Bunagky, konu KnieHT BUABUTb OaXaHHA NPOLOBXUTU fAil0 LbOro [orosopy, BiH MNOBWHEH
nonepeanTun npo ue LieHTp He MeHLl HiX 3a 1(0AMH) Micsub A0 AOro 3aKiHYEHHS Ta CM/IaTUTK KOLUTU Ha paxyHoK
LleHTpy. Takuin AOroBip BBAXXaAETLCA NPOSIOHIOBAHWM.

2.8.2.11. MNMopagok BUPILLEHHS CMIPHUX NUTaHb

2.8.2.11.1. Cnopwn Mixx CTOpOHaMW BUPILLYOTLCA LUIAXOM NEPEroBopis, a Npu HEAOCATHEHHI 3rogn — y cygoBoOMy
nopsaaKy.

2.8.2.12. MpunuHeHHA AdisnsHocTi LieHTpy

2.8.2.12.1. INpo pileHHSA WOoA0 NPUNUHEHHS CBOET AiA/IbHOCTI LieHTp nosigomMnsae KiieHTa 3a Tpy MicsLi.
2.8.2.13. IHWi ymosu

2.8.2.13.1 LleHTp mae cTaTyc nnarHmkKa nogartky Ha npubyTok Ha 3arasibHUX 3acajax.

2.8.2.13.2 Y Bunagkax, He nepepbadyeHux UMM [oroBopom, CTOPOHU KepylTbCA YMHHMM 3aKOHOAaBCTBOM
YKpaiHu.

2.8.2.13.3 [oroBip ck1afgeHo y ABOX aBTEHTUUYHUX NPUMIPHMKaX, OAMH 3 SIKMX 3HaxoanTbes y KnieHTa, a gpyrvii —
B LleHTpi.

Jopatok 1

AupekTopy ALLCK AT KB «IMPVBATBAHK»

Homep 3aa8u

Mone 3anoBHIOETLCA ALLCK

Jata 3aa8su

Mone 3anoBHOeTLCA ALICK

3AABA MNMPO PEECTPALIIO AN1A OTPUMAHHA MOCUNEHOIO CEPTU®IKATA BIAKPUTOIO K/KOYA

Mpocnmo BUKOHATK MNpoueaypy hopMyBaHHS KOYiB KBaslithikOBAHOTO €MeKTPOHHOIo nignucy Ta NocU/IEHOro
cepTuchikata nignucyBasia axkpeguToBaHOro LEHTPY cepTudiikauii Kw4iB Yy  BignoBIiOHOCTI [0  BKasaHUX
iAeHTUbikauiiHMx gaHunx:

Ne
3/n
Hasea

|aeHTndikauiiHi gani nignucyBana enekTPOHHMX AOKYMEHTIB, KM € YNOBHOBaXKEHOK 0COO0H HOpUANYHOT 0Co6M
3asaBHMKa

1.Mpi3Bre nignmucysana

Im’'a nignucysana



Mo 6aTbkoBI NignMcyBaya

2. lgeHTundikauiiH1iA HoMmep nignucysana

3. Agpeca peecTpaduii (npoxusaHHs) Mignucyeava:

- 06nacTb;

- paiioH;

- HaCeneHunii NyHkT;

- ByNMus, Homep GyanHKY, HOMep Kopnycy, HOMep KBapTupu.
4. Afpeca eneKkTpoHHOI NOWTKY nignucysaya B mepexi Internet
5. TenedpoH nignucyeava

6. Hasea nignpremctea

7. Agpeca po3MilLeHHs nignpuemMcTaa

8.€4Prnoy

9.1MH

10. A 3rogeH Ha ny6nikyBaHHA cepTudpikaty Ha Web-cTopiHui ALICK.
Tak

YBAT A!

NignucaBwmn paHy 3assy, By niaTBepmxyeTe, WO 03HaOMIEHI 3 npaBamMu, 060B’A3kaMU Ta NMOBHOBaXEHHAMMU
nignucyBada ULeHTpy cepTtudbikauii knwodiB 3rigHo PernameHTy po60Ty akpeamTOBaHOIO LEHTPY cepTuduikauil
kntovie AT Kb «MPVBATBAHK» Ta 3060B’si3aHi A0ro BUKOHYBaTW, TakoX BuW nigTBepmKyeTe OOCTOBIPHICTb Ta
NnpaBW/IbHICTb BULLE3a3HavyeHoi iHpopmal,ii Ta norompkyetecb Ha PQOPMYBaHHA cepTudiikaTa BigKpPUTOro kiya 3a
BYLLEHaBEAEHUMMN JaHUMUN.

Bn 3060B’13yeTECH HEranHO NOBIAOMAATY NPO 3MiHY AaHWX 3a3HAYEHMX Y Ll 3asBi.

3asBHMK O3HAOM/IEHMI 3 OCHOBHUMW 3aKOHOAABYMMM 3acafamu CTBOPEHHS | BUKOPUCTaHHA cepTudpikaty
BigkpuToro kntoya KENM (cait LieHTpasbHOro 3acsigvyBanibHOro oprady: http://www.czo.gov.ua).

BignoBiganbHICTb 3a 4OCTOBIPHICTb BiAOMOCTEN, BUKNAAEHUX B Lili 3asBi, 1€XUTb Ha 3asBHUKY.
MpaBWAbHICTb iAEHTUIKALIAHNX gaHNX NiATBEPMAXKYHO

Mignucysay LICK ( ynoBHOBaxeHa ocoba)

(nianmc ynoBHOBaXXKEHOT 0CO6W)

CNYXBOBINMPUMITKWNW



BukoHaHO npoueaypy hopMyBaHHSA K/ItodiB KBasliddikoBaHOro e/1ieKTPOHHOro Mignucy Ta NocusieHoro ceptudiikara
nignucysada akpeamToBaHoro LICK y BiANOBIAHOCTI A0 BKa3aHWX iAeHTUQIKALIAHNX gaHNX.

Homep [JorosBopy «lpo HagaHHs MOCNyr KeaslihikoBaHOITO €NeKTPOHHOro nignucy Ta 06C/yroByBaHHS
cepTudikaTiB KNH4iB»

CepiiiHnii Homep cchopmoBaHoOro ceptudikary
Mouatok TepmiHy Aii cepTuddikaTta 3 (BK/IHOYHO)
Yucno

Micaub

Pik

3akiH4YeHHA TepMiHy aii cepTudikara no (BK/IYHO)
Yucno

Micaub

Pik



3.K0puanyHum ocobam

3.1. PKO(YMo0BM Ta npaBuia po3paxyHKOBO-KacoBOro o6cnyrosyBaHHS)

3.1.1. Mopsanok BiAKpUTTA Ta 06CNyroByBaHHA PaxyHKiB OpUANYHUX OCiO y BaHKy
3.1.1.1. 3aranbHi NOSIOXXEHHS

3.1.1.1.1. Ha nigcTasi cT. 634 LIuBifIbHOro KoAekcy YKpaiHu nignucaHHAM 3asBu Npo NpuegHaHHA 40 YMOB Ta
npaBua HafaHHA GaHKIBCbKMX nocnyr (gani — 3assa nNpo npuegHaHHs) KnieHT npuepHyeTbcs [0 po3giny
“3arasibHi NonoxeHHA”, nigpo3ginis 3.1.1. “Iopagok BiAKPUTTA Ta 06CNYroByBaHHSA PaxyHKIB HOPUAMYHUX OCI6 Y
Banky”, 3.1.2. “YMoBK Ta [lMpaBnna po3paxyHKOBO-KAcoBOro 06cayroByBaHHs", 3.1.3.“[McTaHuiiiHe ynpaBaiHHSA
paxyHkamn” Ta 3.1.5. «YmoBu Ta lNMpaBuna 34iicHeHHsA onepaviii i3 Ba/IlOTHUMU LIHHOCTAMMK» (fani — YMoBM Ta
MpaBnna) akLioHepHOro ToBapucTBa KOMepLiiiHoro 6aHky “lNMpueatbaHkK” (gani - baHk).

3asBa Npo nNpueHaHHA Ta 3a3HadveHi po3din Ta nigpo3ainm pasom cknagalTb Jorosip 6aHKIBCLKOro paxyHky
(mani - Ymosu abo [orosip).

3.1.1.2. NpepgmeT Jorosopy

3.1.1.2.1. baHK Ha nigcTtasi 3asBM NPO MpUELHAHHS, nogaHoi KnieHToM, 3060B'A3YETbCA BIAKPUTU K/iEHTOBI
paxyHok, npuiimMarti i 3apaxoByBaTW Ha HbOrO TPOLUOBI KOLWITW, L0 MOMY HaOXOAATb, BMKOHYBATU MNNATIKHY
IHCTPYKLUit0 KnieHTa Npo nepepaxyBaHHSA, B1Aaqy BiAMOBIAHUX CYM 3 paxyHka Ta NpOBEAEHHS iHLWKX onepauili 3a
paxyHKOM B NOPSAAKY, BU3HAYEHOMY 3aKOHOAABCTBOM Ta UM [JoroBopom, a KnieHT 3060B'A3yeTbCA cnnadvysartu
BaHky BuHaropogy, nepegbayeHy unHHUMK Tapudbammn baHky.

3.1.1.3. NMopsafok BiAKPUTTSA Ta 3aKPUTTH paxyHKY

3.1.1.3.1. baHk BigKpmnBae KieHTy paxyHOK Ha niacTtasi 3asBu Npo NpueSHaHHA Ta Ha4aHUX HaNeXHUM YMHOM
0pOpM/IEHMX LOKYMEHTIB, NEPenik SKnMx Bu3HayaeTbCca baHkom BiAnoBigAHO A0 BUMOr 3aKOHO4ABCTBa YKpaiHu, B
TOMY 4uMC/i HOPMATMBHO-MPABOBUX akTiB HauioHasibHOro 6GaHKy YKpaiHwu, i3 34iCHEHHAM igeHTudikauil,
Bepudpikauil Ta BMBYEHHS KnieHTa B NOpAAKy, BU3HAYEHOMY 3aKOHOAABCTBOM YKpaiHW Ta BHYTPILUHIMU
NosoXeHHs MU BaHky. BaHk BigKpvBae NOTOYHMIA paxyHOK KrieHTy, skuii BXe Mae B baHKy paxyHOK, 3a yMOBM
nogaHHs KnieHtom 3asiBu Npo BiAKPUTTA NOTOYHOIO paxyHKy yepe3 Cuctemy «[MpuBar24 gns 6isHecy» abo y
BifAiNleHHI BaHky.

3.1.1.3.2. baHk BigkpuBae KnieHTy paxyHk/ BiAMOBIAHO A0 KibKOCTI 3asB NpPO BiAKPUTTS paxyHKiB, HagaHux
KnieHtom, abo Ha niacTaBi AOroBOPIB, SKLWO YMOBU AOrOBOPY MICTATb PEKBI3UTU 3asiBM NPO BIAKPUTTS pPaxyHKy,
LLIO BU3HAYEHI 3aKOHO4ABCTBOM.

3.1.1.3.3. baHk 3akpuBae paxyHok KnieHTa y Bunagkax:

- B pasi nogaHHsa KnieHTom 3asBM Npo 3akpuUTTA paxyHka. 3asBa Npo 3akpUTTA MOTOYHOrO PaxyHKy Moxe
nogaearucsa KnieHtom Ao BaHky B enekTpoHHii chopmi y Cuctemi «[lMpuBat24 gnsa 6GisHecy" i3 HaknageHHAM
KBaUTi(hikoBaHOIO e/IeKTPOHHOIO Mignucy;

- B IHLIMX BMNajKax, BU3Ha4YeHUX LM JOoroBopomM Ta 3aKOHOA4ABCTBOM YKpaiHu.

3.1.1.3.4. [aTot0 3aKpUTTHA MOTOYHOrO paxyHka, [0 sKoro baHKoM eMiTOBaHO eneKTPOHHWI MaTbdKHWA 3acid
(nnaTxHy KapTKy), € AeHb HafaHHSA KieHTOM 3asBU Mpo 3aKpUTTA paxyHka A0 BbaHky, SKWo Ha NOTOYHOMY
paxyHky KnieHTa Hemae 3anuvwiKy KowTiB. [aTol 3akpuTTS MOTOYHOrO paxyHKy BBAXAETbCA HACTYNHWIA nicns
NPOBEMEHHSA OCTaHHbLOI onepauii 3a UMM paxyHKOM pobounii AeHb, SKLWO0 Ha MOTOYHOMY paxyHKy KrieHTa €
3a/TMLLOK KOLUTIB.



3.1.1.4. Mopapok 34ilicHeHHA onepayiii 3 paxyHKOM

3.1.1.4.1. KnieHT ma€e npaBo 3acTocoByBaTh (OpMK PO3pPaxyHkiB Bi4MnoBiAHO 40 YMHHOIO 3aKOHO4ABCTBA YKpaiHu
Ta yMOB LbOro florosopy.

3.1.1.4.2. baHk Mae npaBo NPOBOAUTU BUAATKOBI onepawii 3a paxyHKoM KnieHTa noymHarouu 3 faTn OTpUMaHHS
BaHKOM NOBIAOM/IEHHA KOHTPOJIOKUOrO OpraHy npo B3ATTA paxyHKYy Ha 00/iK Y KOHTPO/IOK4YMX opraHax abo 3
0aTtu, BU3HAYEHO! AK gata B3ATTS Ha 0O6/1iK y KOHTPOJIIOKYOMY OpraHi 3a MOBYa3HOK 3rofol 3rigHO YMHHOTO
3aKoHOAAaBCTBa YKpaiHu (fasii — NoBiLOMIEHHS).

3.1.1.5. NpaBa KnieHta

3.1.1.5.1. KnieHT Mae npaBo PO3MOpAL,KATUCA KOWTaMU Ha paxyHKy 3 AOTPMMaHHAM BMMOI 3aKOHO4ABCTBa Ta
YMOB LbOro [lorosopy.

3.1.1.5.2. KnieHT mMae npaBo B Oyab-skuii Yac nogatu 3asiBy Npo 3akpuTTS paxyHKy, 0QOpMaeHy 3rigHO BUMOT
YMHHOrO 3aKOHO4ABCTBA.

3.1.1.6. O60B'a3ku KnieHTta

3.1.1.6.1. KnieHTn 3060B'A3aHi [AOTPUMYBATUCA BUMOI YMHHOIO 3aKOHO4ABCTBA YKpaiHW, Yy TOMY u4uchi
HOPMAaTUBHO-MPAaBOBUNX akTiB HaLioHa/IbHOro 6aHKy 3 NUTaHb BIAKPUTTA Ta BEAEHHS paxyHKiB.

3.1.1.6.2. KnieHT 3060B'A3aHWii HagatTh baHkKy BigOMOCTI y pasi 3MiHM iHdhopMalii, Lo HagaBanacsa baHky, y Tomy
YnCNi WOAO KiHUEBMX 6eHediyiapHMX BNaCHUKIB (KOHTPoepiB) NpoTAarom 10 pobounx AHIB 3 AHA HACTAHHA TakMx
3MiH B NOPSAAKY, BCTAHOB/IEHOMY YMHHMM 3aKOHOA4ABCTBOM YKpaiHu.

3.1.1.7. NpaBa baHky

3.1.1.7.1. BaHKk mae npaBo BuTpebyBatn, a KnieHT 30060B'A3aHUin HagaTu iHopmauilo Ta/abo odiuiliHi
[OKYMEHTWN, HeoOXiaHI Ansa 3AiicHeHHs igeHTudbikauii Ta/abo Bepudpikauii (B TOMy uucni BCTaHOB/IEHHS
iAeHTUiKauiiHMX gaHnX KiHUEBMX GeHeddiliapHMX BNacHWKIB (KOHTPOMEpIB), aHanidy Ta BMSB/IEHHS (PiHAHCOBUX
onepaui, Wo nignaraioTb PiHAHCOBOMY MOHITOPUHIY, Ta iHWI nepefbdayeHi 3aKOHOA4ABCTBOM ab0 BHYTPILLHIMY
[OKyMeHTamu baHKy AOKYMEHTU Ta BifOMOCTI, SiKi He0OXiAHI BaHKy 3 METOI BUKOHaHHS BUMOT 3aKOHO4ABCTBA Y
cthepi 3anobiraHHA neranizauii  (BigMMBaHHIO) [OXOAIB, OAEPXaHWX 3M0YMHHUM LUNAXOM, (DiHAHCYBaHHIO
Tepopuamy Ta hiHaHCyBaHHIO PO3NOBCIOAKEHHSA 36P0I MACOBOr0 3HULLLEHHS.

IHdbopmaLis, HeobxigHa a/19 BUBYEHHS KnieHTa, BCTaHOBMOETLCA BaHKOM Ha nigctasi oiLiiHUX AOKYMEHTIB Ta/
abo iHdhopmaLiii, ogepxaHoi Big KnieHTa (npeactaBHrka KnieHTa) Ta 3acBigYeHOl HUM, a TakoX 3 iHLUMX JKeperst,
AKLLO Taka iHghopMauisa € ny6ivyHoro (BigKpUTOLO).

3.1.1.7.2. baHK BigMOBNAETLCA Bif NiATPUMaHHA AINOBUX BiAHOCUH/BIGMOBASAE 0C06i (KNiEHTY) y 06CyroByBaHHi,
y TOMY YMC/li LUISAXOM pPO3ipBaHHA LiI0BUX BiJHOCUH, 3aKpUTTS paxyHKa/BiAMOBASETbLCA Bif NPOBEAEHHS
(piHaHCOBOI oOnepaujii Ha nigcrasax, BM3HadyeHux y nigposgini 1.1.7. «HanexHa nepesipka KnieHTa, BUMOru
FATCA, caHKuiiHi BMMOrK, 3060B’si3aHHA 3 iHOOPMYBaHHS, BigMOBa BifA MNiATPMMAaHHA Ai10BUX BigAHOCKH/
NPOBEAEHHSA onepadiin» uMx Ymos Ta lMpasBus.

3.1.1.8. O60B'sA3kM BaHKy

3.1.1.8.1. baHK 3060B'A3aHWIi 34jACHIOBATI NIATKHI NOCNYrK, a caMe: po3paxyHKOBO-KacoOBe 0OC/YroBYBaHHS
paxyHKy KnieHTa B nopagky Ta Ha ymoBax, BCTAHOB/IEHWX 3aKOHOLABCTBOM YKpaiHW, UMM MigpO34isioM,
nigposginom 3.1.2. “¥YmoBu Ta MpaBuna po3paxyHKOBO-KACOBOro 06C/yroByBaHHA” LbOro [OroBopy, po3aisiom
“3arasibHi NOSTOXEHHS” X YMOB.



3.1.1.9. BapTicTb nocnyr Ta NopsafoK po3paxyHKiB

3.1.1.9.1. 3a BigKpuTTSA paxyHKy Ta BUKOHaHHS ornepaLliii 3a paxyHkom KnieHT crniavye baHky BUHaropogay, po3mip
AKOI BCTaHOBNEeHO Tapudamu BaHky, WO AiloTh Ha AeHb 34iicCHEHHS KTiEHTOM Takoi onepaLii, 30kpema, ase He
BUK/IHOYHO, Tapudamn y nigpo3gini 3.1.2. YMOBM Ta npasBuia po3paxyHKOBO-KACOBOIO OOC/YrOBYBaHHS LbOro
[Jorosopy. Tapndn BCTAHOBAKOKOTLCA BaHKOM CaMOCTIliHO Ta MOXYTb 3MiHIOBATUCb B O4HOCTOPOHHBLOMY NMOPAAKY
npoTarom Aii uboro Jorosopy, B NOPsAAKY, BU3HAYEHOMY LM [oroBopoM, 30kpema, nigposginom 1.1.5. “3miHa Ta
[ONOBHEHHS YMOB Ta NpaBu/ HagaHHA 6aHKiBCbKUX Nocnyr”.

3.1.1.10. BignoBiganbHicTb CTOpPiH

3.1.1.10.1. 3a nopylweHHA BuMOr uUboro Jorosopy baHk Ta KrieHT HecyTb BignoBigasibHICTb, Nepenbdayveny
YMHHMM 3aKOHOAABCTBOM YKpaiHW, y TOMY YMC/i HOPMATUBHO-NPaBOBUMM akTamn HaujioHasibHOro 6aHky.

3.1.1.10.2. BaHK 3BiNIbHAETLCA Bif BiANOBIAA/ILHOCTI 3a 4YacTkoBe ab0 MOBHE HEBWKOHAHHS Oyab-AKOro 3
NnosioXXeHb LpbOro [oroBopy Yy pasi 3MiHM UYMHHOIO 3aKOHOA4ABCTBA YKpaiHW, 30KpemMa 3MIiHW/NPUAHATTS HOBUX
3aKOHIB ab0 HOpMaTtMBHO-NPaBOBMX akTiB HauioHanbHOro 6aHKy YKpaiHu, SKi 3MIHIOKTb UM MPUMUHAKTD
BIHOCWHW, IO PErysioTbesa LM JoroBopom.

3.1.1.10.3. CnipHi NUTaHHSA, SKi MOXYTb BUHWKHYTU MK BaHkoM i K/ieHTOM Yy 3B’A3KYy 3 BMKOH@HHSAM LIbOroO
[oroBopy, BMPIWYHOTLCA LWAAXOM NPOBEAEHHS NeperoBopiB. B pasi He [OCATHEHHSA 3rogn Mk CTopoHamu
LL/IAXOM NeperoBopis, cnopun Mk CTOpoHaMu1 BUPILLYIOTLCA B CY40BOMY NOPSKY.

3.1.1.11. IHwWi ymoBu

3.1.1.11.1. Yci rpowoBi KOWTK, PO3MILLEHI Ha MOTOYHMX paxyHkax (i3u4HUX OcCi6-NigNpUeEMUIB € BkIadamu,
Bi4MNOBIAHO A0 3aKoHY YKpaiHu «[1po cnuctemy rapaHTyBaHHS BKNagiB (oi3vyHMX OCI0».

BigwkoayBaHHsA KOWTIB 3a Bk1agamu, PO3MILLEHMX Ha MOTOYHUX paxyHKax isvyHUX Oci6-nignpuemMLis
rapaHtyeTbca ®OHAOM rapaHTyBaHHA BkadiB hisnyHmx ocié (gani - ®rBd0O). Mepeq BigkpUTTAM paxyHKy KnieHT
O3HalioMMBCA 3 [0BIAKOK MPO CUCTEMY rapaHTyBaHHSA BKMaAiB, 3 PO3MIpOM rapaHToBaHOI CyMU BiALLKOAYBaHHS
3a BKnagamu i nepesikom ymoB, Npu AkMx poHA He BiALWKOAOBYE KOLITH, BIANOBIAHO 40 CTaTTi 26 3akoHy YKpaiHu
«[po cncTemy rapaHTyBaHHA BKNagiB hisnyHmx ocib». NoBHa [ob6ipka HopMaTuBHUX akTiB POHAY rapaHTyBaHHSA
BK/1aaiB disnyHUX oci6 po3miweHa Ha cainti B0 (fg.gov.ua).

3.1.1.11.2. Wopno 6yab-aKMX IHWKUX NUTaHb, He BPerynboBaHuX uum [oroBopom, CTOPOHU KEpPYTbCA YMHHUM
3aKOHO4aBCTBOM YKpaiHu.

3.1.1.11.3. CTOpOHX [OMOBW/IWCH, WO CMOCI6 OTpMMaHHA MpuUMipHUKa JoroBopy Ta AofaTtkiB [0 HbOro
BCTAHOB/IEHO B 3asBi NPO NpUESHAHHS.


https://doc.pb.ua/www.fg.gov.ua
https://doc.pb.ua/www.fg.gov.ua

3.1.2. YMOBM Ta NpaBuia po3paxyHKOBO-KAacoBOro 06CyroByBaHHs paxyHKiB
tOPUANYHUX 0Cib y BaHKy

3.1.2.1. 3aranbHi NoNI0XeHHS. TepMiHU Ta NOHATTA

3.1.2.1.1. Ha nigctasi cT.634 LIuBi/IbHOrO KoLeKCcy YKpaiHu AHKETOK-3afBOK NpOo NpUEdHaHHA A0 YMOB Ta
MpaBun HagaHHA 6aHkiBCcbkux nocnyr AT Kb «[lMpuBatbaHk» (gani - AHkeTa-3anBa) KnieHT npuegHyeTbCca [0
po3ainy «3arasibHi NONOXKEHHS», NiAPOo34iNnis "MopagokK BiAKPUTTA Ta 06C/YroByBaHHA paxyHKIB HOPUAMYHUX OCI6
y BaHky", "YmoBM Ta NpaBuna po3paxyHKOBO-KacoBOro 06¢nyroByBaHHs”, “AucTaHuiiHe ynpaBniHHA paxyHkamu”
umx YmoB Ta MpaBun. AHKeTa-3asiBa Ta 3a3HadeHi po3ain Ta nigpo3ainu pasom cknagaroTb Jorosip 6aHKIBCbKOro

paxyHky (gani - YMosu abo [orosip).

3.1.2.1.2. CTopoHM gomoBununce, Wo KnieHT Hagae baHKy CNUCKM YNOBHOBaXEHMX Ta AOBIpeHMX OCio KnieHTa,
nepenik ix NOBHOBaXKeHb TOLLO vepe3 Cuctemy "Mpusat 24 ans 6isHecy"/"Mpusat 24".

3.1.2.2. NMpeamveTt forosopy

3.1.2.2.1. baHK Ha nigctaBi NAaTPKHOT IHCTPYKUii, nogaHoi KrieHTOM, 3[4iiCHI0OE pO3paxyHKOBO-KacoBe
06CNyroByBaHHA Ta NPOBOAUTDL IHLI NNaTkHi onepauii 3a paxyHKOM B MOpsA4Ky, BUSHAYEHOMY 3aKOHOL4aBCTBOM
Ta uMm floroBopom, a KnieHT 3060B'A3yeTbCa cniadysaTn baHKy KOMICiiiHY BUHaropogy, nepefbéadyeHy YMHHUMU
Tapudramu baHky.

3.1.2.2.2. KnieHT Mae npaBo 0POPMUTU NAATIXHY IHCTPYKLiIO B €/1eKTPOHHI dhopmi.

3.1.2.2.3. KnieHT nepeBipsie 3anLLIOK (3a/IMLLIKK) KOLITIB HAa CBOEMY (CBOIX) paxyHKy (paxyHkax) CTaHOM Ha nepLue
CI4YHS KOXHOrO pPoKy. Y pasi BUAB/IEHHS PO36iXXHOCTEN KMIEHT 40 NepLUOoro NHToro 3060B'A3aHnin NoBIJOMUTY NPO
ue B 6aHK. Y pasi HeoTpMMaHHA 6aHKOM iHchopMaLii PO PO3BKHOCTI B 3a/IMLLKaX KOLUTIB Ha paxyHKy (paxyHkax)
KNieHTa MPOTArom 3a3HavyeHoro TepMiHy 3a/IMLLIOK KOLUTIB BBXXAETLCA MiATBEPIKEHUM.

3.1.2.2.4. CTpoK npuiAHATTA BaHKOM [0 BWKOHaHHS NAATKHOI HCTPYKUil CTAHOBUTb He 6inblue TpbOX
KaneHaapHUX HIB 3 AHA TI HaAaHHS NIaTHUKOM.

3.1.2.2.5. baHK BUWKOHYE NMaTDKHI IHCTPYKUii BiAMOBIAHO [0 YeproBOCTi X HaAXoMKeHHA (KpiM BUMAAKIB,
YCTAHOB/IEHUX 3aKOHOM YKpaiHu) Ta BUK/IOYHO B MeXax 3a/IMWKy KOWTIB Ha paxyHKy KrieHTa Ha MOMeHT
HaOXOMKEHHA NNATKHOT IHCTPYKLUT.

3.1.2.2.6. baHK Ha noyaTtky onepauinHoro Yyacy HacTymnHOro onepauiinHoro AHA nNoBepTae NAaThkHi IHCTPYKUIT 6e3
BMKOHAHHS i3 3a3HAY€HHSM MPUYMHU MOBEPHEHHS, SKWO Ha paxyHKy nnaTtHMKa KOLWTIB HEMae i MpOTSArom
nonepeaHbLOro onepawiiHoro AHA KOLUTU Ha Oro paxyHoK He HaaxoAuu, a TakoX SKLLO Ha KiHelb nonepeaHbLoro
onepauiiHOro AHs Ha paxyHKy nnaTtHuka He Gyae KOLUTIB A1 IX BUKOHAaHHS Ta He BUK/IIOYHO BbaHk gie BignosigHO
40 BUMOTI YMHHOIO 3aKoHOAAaBCTBa YKpaliHu.

3.1.2.3. BUKOHaHHSA KpeaUTOBUX Ta fe6eTOBUX NepeKasis

3.1.2.3.1. CTtopoHM y3rogunu, wWo nignucyroumn ueii forosip, KnieHT Hagae BaHky 3rogy Ha BUKOHAHHS
KpeauToBuX Ta Ae6eTOBMX NepekasiB LUISAXOM BUKOHAHHS BaHKOM BignoBiAHMX NAATKHUX IHCTPYKLiA Ha yMOBaXx,
BM3HAYEHUX UMM [1O0roBOPOM, YMHHMM 3aKOHOAABCTBOM, Y TOMY 4WCNi HOpPMaTWBHO-NPABOBMMY akTamu
HavjioHanbHOro 6aHky.

3.1.2.3.2. KnieHT Hapgae cBOKW 3rogy Ha MNpoBefdeHHA BaHKOM [e6eToBOro nepekasy no cnaati KOMICiiAHOT
BUHaropogn bBaHKy 3 ycCix NOTOYHUX paxyHKiB KnieHTa, BigKpuUTUX B BaHKy, a TakoxX Tux, WO OyayTb BiAKpUTI B
MalibyTHLOMY, B HaLiOHa/IbHIVi Ba/lOTi YKpaiHM Ta/abo B iHO3eMHili BaslloTi y pO3Mipi, eKBiBa/leHTHOMY CyMi
BMHaropoamn, BiAMOBIAHO OO TapugiB Ta TEpPMIiHiB, BMU3HaYeHUX uUUM [JOroBopom,



NPOTAroM CTPOKY MOro Aii (9K 3@ paxyHOK BAAaCHUX KOWTiB KNiEHTa Tak i 3@ paxyHOK
KpeanTHUX KowTiB baHka).

MpogaxX iHO3eMHOI BanloTU 3AINCHIOETECA HAa MiKOGaHKIBCbKOMY Ba/IlOTHOMY PUHKY YKpaiHu (3a Kypcom Ha
Mi6aHKIBCbKOMY BaUTlOTHOMY PUHKY YKpaiHu s Liel onepauii Ha gaTy i 34iicCHeHHS) 3 BifLKoayBaHHAM BaHky
BMTpAT Ha cnnarty 360piB, KOMICIli i BApTOCTi HagaHWX NOCAYr BiANOBIAHO A0 YMOB LbOro [orosopy.

3.1.2.3.3. CTOpPOHM AOMOBU/INCH, WO A5 AepPXaBHUX/MPMUBATHMX BMKOHABLIB 3aCTOCOBYETLCA NaTikHa
IHCTPYKLUiS Takoi hopmu.

3.1.2.3.4. CTOpPOHM AOMOBW/IUCH, WO A5 AePXaBHUX/MPUBATHMX BMKOHABLLIB 3aCTOCOBYETLCA NaTbkHa
IHCTPYKLUIA Y eNeKTPOHHOMY BUMIS4I Takoi hopmu.

3.1.2.4. NMNocnyra “PerynapHi nnatexi”

3.1.2.4.1.Tf0 KpeOMTOBMUM repekasaM 3a nocayrotw “PerynsapHi nnatexi” 3ropga
KnieHTa Ha BUWKOHAHHA MJATiKHUX onepauin, NoB'a3aHUX MiXK Cobo CRiNIbHUMU
O3HaKaMW, HAOA€ETbCA LWAAXOM 3anoOBHEHHS Ta MiAMNMCaHHa KnieHtom nepLuoi naaTikHoI
IHCTPYKUIT Ta Yy noganbloMy BMKOHAHHSA BaHKOM TakvMx nAaTiXHMX onepauiil He noTpebye HagaHHsS NOBTOPHOI
3rofiy Ha iX NpoBefeHHA. Bci noganbLui perynsapHi niatexi € akuentoBaHuMM.

3.1.2.4.2. AnA 3piiicHeHHA perynsapHoro nnarexy KnieHt dopmye B Cuctemi “MNpueat24 ans 6i3Hecy” nnatixHy
IHCTPYKLUit0 3 iH(hopMauieto AN 34iiCHEHHSA MEpLUOro CnMcaHHsA, sike nignucye KeanidhikoBaHWM e€/1eKTPOHHUM
nignmucom, abo iHWuM cnocoboM BigNoBigHO 40 BUMOI YNHHOIO 3aKOHO4ABCTBA, SKLLO iHWe He nepefbavyeHo LM
[10r0BOPOM.

HagaHHs KnieHTOM nignucaHoi nnatbkHOI IHCTPYKUil Ta nNigTBEPKEHHS MNP0 MOro MpuiHATTA BaHkoMm €
nigkaoveHHsam KnieHta go nocnyrm PerynspHi naarexi.

3.1.2.4.3. AnAa oTpuMaHHA nocnyrn KnieHT Hagae nnaTikHy iHCTPYKLito, Ae 3a3HaqatoTbCs 0O60B'A3KOBI PEKBI3NTY
Bi4MNOBIAHO A0 BMMOI YMHHOMO 3aKOHO4ABCTBA YKpaiHu.

3.1.2.4.4. TlpoBefeHHA nepepaxyBaHHA Ha paxyHKn B baHKy Ta Ha paxyHKU B iHLIMX GaHKax BUKOHYETLCS LWOAHS
Bi4NOBIAHO A0 HagaHoro posnopsamkeHHa KnieHta B Cuctemi “Mpusar24 ans 6isHecy”/“Mpuear24” npotarom 30
XBW/IVH Bif, 3a3Ha4€HOro Yacy npoBefeHHs 3a YMOBM AOCTATHOCTI KOLWTIB Ha paxyHKy KnieHTa.

3.1.2.4.5. IHhopmaList NPO CyMy CNUCAHHA PerynspHOro nnarexy BKasyeTbCA B NAATDKHIN IHCTPYKLUiT Ta BUNUCL.
Mpu ubomy, KrieHT y pasi He3rogy Mae MOXUBICTb BIAKIUATA nocnyry PerynspHi nnarexi B Cucrtemi
“MpuBat24 pgna 6isHecy’/“Mpueat24”.

3.1.2.4.6. baHK He Hece BIANOBIAA/ILHICTb 3@ HEBUKOHAHHS NIATKHOI IHCTPYKLiT KnieHTa y pasi HenpaBuibHOro
3a3HayeHHs abo HECBOEYACHOTO MOBIAOM/IEHHS MPO 3MiHY PEKBI3UTIB OfepXyBaya, B pasi HaknaJeHHsa Ha Ko Tr
apeLuTy BiAnNoBiAHO A0 3aKOHOAABCTBA YKpaAiHU, a TakoX 3a BiCYTHOCTI KOLUTIB Ha paxyHKy KnieHTa.

3.1.2.4.7. NMpwn BUKOHAHHI Taknx NAaTKHUX onepauiii Ha 34iNCHEHHA perynspHoro nnarexy KnieHt gopyyae baHky
YTPYMYyBaT BUHAropoay, sika BCTaHoB/1eHa B Tapudhax baHka B nopsaKy BCTaHOBIEHOMY LM [OroBOpoM.

3.1.2.4.8. ¥ Bunagaky, SKwo KnieHT He KopucTyeTbes nocnyrot "PerynspHi nnarexi” npotarom 90 KaneHgapHUX
[OHIB 3 AaTu MigKNIOYEHHA Y 3B’A3KY 3 BiACYTHICTIO YCMILLIHO NPOBEAEHUX NaTexis 3 NPUYMHM BiACYTHOCTI KOLITIB
Ha MNOTOYHOMY paxyHKy KnieHTa, HenpaBW/bHOTO 3a3HayeHHAa peksi3uTiB OTpumyBauva, BaHKk mMae npaso B
OLHOCTOPOHHbLOMY NOPSAAKY NPUNUHUTK HaZaHHA Mocnyru.

3.1.2.4.9. CTOopoHM y3roaunu, WO B pasi TexXHIYHOI HEeMOX/MBOCTI BUKOHATW nnaTik, baHk Mae npaso
BiAMOBUTUCA Bif HaJaHHA nocayrun/nepekasy KoLTiB.


https://doc.privatbank.ua/api/docs/2023/7245508/files/7452529/content?type=.docx
https://doc.privatbank.ua/api/docs/2023/7245508/files/7452529/content?type=.docx
https://doc.privatbank.ua/api/docs/2023/7245508/files/7452529/content?type=.docx
https://doc.privatbank.ua/api/docs/2023/7245508/files/7452530/content?type=.doc
https://doc.privatbank.ua/api/docs/2023/7245508/files/7452530/content?type=.doc
https://doc.privatbank.ua/api/docs/2023/7245508/files/7452530/content?type=.doc

3.1.2.5. Bugaua rotiBku

3.1.2.5.1. BaHK 3giiicHi0e BMAadvy roTiBKM BigMnoBiAHO A0 YMOB LbOro [oroBopy 6aHKiBCbKOTO 0GC/YroBYBaHHS
yepes kacu BigaineHb baHky Ta npucTpoi camoo6CyroByBaHHS.

3.1.2.5.2. OTpMMaHHSA roTiBKM KopucTyBadeM 34iliCHIOETLCA 3a YMOBM HafaHHA B BaHK BMAATKOBOrO KacoBOro
JoKyMeHTy a0 13:00 roguH HanepefofHi OHA OTpMMaHHA (yMoBa Ai€ y pasi OTPMMAaHHSA TOTIBKM Ha CyMy, fika
nepesunwye 50 TUC. TPH.).

OO6MexeHHs1 B OTPUMaHHI roTiBKU 3[iCHIOETLCS:
- NPV HEAOCTaTHOCTI KOLUTIB ;
- MpW BIACYTHOCTI NiATBEPAKYOUNX AOKYMEHTIB A/18 34INCHEHHA onepawil;

- B IHWWX BUNagkax, nepefbavyeHnx YMHHMM 3aKOHOLABCTBOM, Y TOMY YMC/li HOPMaTUBHO-MPABOBMMU aKTamMm
HavjioHanbHOro 6aHky.

3.1.2.5.3. baHk y pasi BusiBneHHa KnieHToM nig yac nepepaxyBaHHA rOTiBKM HegocTad abo HagMWKiB 6aHKHOT
(MOHeT) y naykax, okpeMmux KOpiHUAX abo Miledvkax (6n1okax, naketax, posvkax) BXXUBae 3axo4is LWoA0 Nepesipku
FOTiIBKM i B pasi nigTBEpMKEHHS pPO36DKHOCTElN cknagae akT Npo POo36GKHOCTI Yy ABOX MNPUMIPHMKaX, Lo
3acBiguyeTbCcA nignucamun oci6, ki 6ynu NPUCYTHI Mig Yac nepepaxyBaHHA, Ta 3aTBEpPLXYETbCHA KepPiBHUKOM
BaHka.

3.1.2.5.4. baHk BusBrneHy KrieHToM nig yac nepepaxyBaHHA rOTiBKM CyMy HefocTadi BifLLKOLOBYE OTpMMyBaudy
rOTiBKM 3 onepaLiiiHol Kacy, a il HagIMLLIOoK NpMiiMaEe A0 onepauinHoi Kacu BigNoBiAHO 40 0hOPM/IEHOIO akTa Mpo

PO36iXKHOCTI.

3.1.2.5.5. Akuwo roTiBka He byna nepepaxoBaHa KnieHTOM y NpuMiLLLeHHI BaHKy nig KOHTponem npadisHuka baHky,
TO NpeTeHsii Big KnieHTa Wwoao BigwKkoayBaHHA HegocTadi He NnpuiiMatoTbes.

3.1.2.6. BHeceHHSl rpoLwOBOi BUPYUKUN

3.1.2.6.1. BHeCeHHs1 TpOLIOBOI BUPYYKM 3AINCHIOETLCA 4epe3 Kacu BiggineHs baHky Ta npucTpoi
CamM006C/1yroByBaHHS.

3.1.2.6.2. 'powoBa BUPYYKa NOBMHHA BHOCUTUCA [lOBipeHOK 0cob6oto KnieHTa, abo ocobamu, siki MatTb Npaso
po3nopsamXaTuca paxyHkamu

3.1.2.6.3. YMOBUM nNpuinomy rpoLLOBOT BUPYUKM B kacax baHky:

3.1.2.6.3.1. YnoBHOBaxeHa ocoba KnieHTa MoxXe 34iiCHMTX onepawito BHECEHHS FPOLLIOBOT BUPYYKN B Byab-AKOMY
BifAiNeHHi baHky.

3.1.2.6.3.2. baHK CTArye KOMICiIl0 3a BHECEHHS rpOLLUOBOI BUPY4YKM BignosigHoO Ao TapudiB baHky Ha AeHb
3[iicCHEHHS onepaLii 3 ofgepXxyBaya KOLUTIB.

3.1.2.6.4. YMOBYV NpUinOMY rpOLLOBOT BUPYYKM B MPUCTPOSIX CamMO06CyroByBaHHS BaHKy:

3.1.2.6.4.1. JoBipeHa ocoba KnieHTa abo ocoba, ka Ma€e NpaBo PO3MNOPSAMKATUCS paxyHKaMU MOXYTb 34INCHUTY
onepawjito BHECEHHS rPOLLOBOT BUPYYKN B Byab-SKOMY NPUCTPOT caMoo6CnyroByBaHHA baHky.

3.1.2.6.4.2. PernameHT 3apaxyBaHHS BUPYUKM HA paxyHOK KnieHTa:



- TOprosa BMpy4Ka, BHeceHa yepes Kacy baHky A0 17:45, 3apaxoBy€eTbCA NOTOYHUM OHEM;
- TOprosa Bupy4ka, BHeceHa yepe3 TCO fo 21:00, 3apaxoBYETLCA MOTOYHUM SHEM.

3.1.2.6.5. Yepes npuctpoi camoob6cnyroByBaHHA BaHKy rpoLloBa BUpYYKa MOXe BHOCUTUCS TifIbKM Ha paxyHOK
KnieHTa, BigkpuTuii B BaHky.

3.1.2.6.6. ¥ npuncTpili camoo6CyroByBaHHSA MOXHA BK1aAaTn Kynopu TiflbKM B TPUBHI | HOMiHaNIOM 0GYMOB/IEHUM
KOXXHUM MPUCTPOEM. MOXYTb BYTN OOMEXEHHS MO NPUAHATOT CyMi NPW PI3HOTO CTYNEHS1 HANOBHEHOCTI TepMiHany
rOTiBKOIO.

3.1.2.6.7. MNpun HasABHOCTI 36iiiHOI onepauii (rpolwoBa BMpy4Yka He 3apaxoBaHa Ha paxyHok KnieHTta) KrieHT
3BEPTAETLCA B KOHTaKT-LEHTP BbaHky. Cyma rpowoBmMx KOLWITIB MO 36iiHOI onepauii 3apaxoByeTbcs baHkom go 5
onepauiiHmx AHiB. 3a 3BepHeHHAM KnieHTa (3BEpHEHHs npuiiMalTbCs Big 0CobW, ska Mae npaBo
po3nopsmxaTncsa paxyHkamu / ynoBHOBaXXeHOT ocobu KnieHTa, sika BYUMHMAA Onepawiio) MOX/IMBO MPUCKOPUTU
npouec 3apaxyBaHHS KOLWITIB Ha paxyHoK KnieHta. licns 3adiikcoBaHOro 3BepHeHHs1 KnieHTa, BaHk 34iicHioe
[OCTPOKOBE 3apaxyBaHHS FPOLLIOBOI BUPYUKM MO 36iiiHOT onepalii Ha paxyHOK NPOTAroM O4HOro onepauinHoro
OHA. FAKWO nicns iHkacauil NpMcTpol camoo6C/lyroByBaHHS, B SIKOMY 3a 3BepHeHHSAM KnieHTa Oyna 36iiiHa
onepawjsi, BUSIB/IEHO BifACYTHICTb FPOLLUOBMX KOLITIB, SKi BHOCMB KnieHT, To KnieHT gopyyae baHky cnucatn cymy
HEHaU/IeXHO 3apaxoBaHUX KOLUTIB 3 paxyHKy Ha KW 6yno 34iiCHEHO 4OCTPOKOBE 3apaxyBaHHA. 3a BiACYTHOCTI
[0CTaTHLOT CyMM Ha paxyHKy KnieHta baHk Mae npaso crnvcatu gaHy cymn 3 6yAb-AKOro iHWOoro paxyHky KnieHra,
B T.4Y. 3@ paxyHOK KpeguTHUX. Ansa uboro KnieHT gopyyvae baHky chopmyBaty BignoBigHY NAaTikHY iHCTPYKLIO Ta
nignucaru 1i Big, imeHi KnieHTa.

3.1.2.6.8. baHk npuiimae obpaHwnii kKNieHTOM rpaddiik 34a4i roTiBKOBOI BUPYYKM A0 Kacu, po3pobrieHunii 3rigHo 3
[iro4MM 3aKOHOA4ABCTBOM MPO NOPSAA0K OpraHisalii kacoBoi po60TH 6aHKaMu Y HauioHaNbHIl BaoTi B YKpaiHi.

3.1.2.7. NMpaBa Ta 060B'A3KN CTOpPiH
3.1.2.7.1. KnieHT mae npaBo:

3.1.2.7.1.1. KnieHT/KoprcTyBay Mae npaBo 3a3Hayaty B NJIATKHOMY AOPYYEHHI AaTy BaslloTyBaHHA B MOPSALKY,
nepeg6ayeHoMy YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.1.2.7.1.2. CTOpOHMX y3roannu, Wwo KnieHT Mae npaBO 3MIHMTU MOTOYHWI Tapud 3a KOPUCTYBaHHS MOCAYro
po3paxyHKOBO-KacoBoro o6¢cnyroByBaHHsa B Cuctemi «lMpusat24 ansa 6isHecy» 3a yMOBU HafaHHA BaHKOM Takoi
MOX/IMBOCTI, BMXoAa4un i3 Tapuddis, 3anponoHoBaHnx baHkom. Mpu ubomy CTOPOHW Y3roguau, Lo Taka 3MiHa
Tapudis € norogkeHoo CTopoHamu Ta He NoTpebye yknafeHHA OAATKOBUX Yrof,

3.1.2.7.1.3. 3roga Ha BWKOHaHHS NNaTbKHOI onepauii 3 Ba/IIOTHUMW LIHHOCTAMM (Onepadiil, NoB’a3aHnX Mix
c06010 CNi/IbHUMK 03HaKaMu) Moxe ByTu BigknukaHa KnieHTOM B NopsaKy BCTAHOBMIEHOMY B 3asBi NPUESHAHHS.

3.1.2.7.2. BaHK mae€ npaso:

3.1.2.7.2.1. baHK Mae npaBO BWKOPMUCTOBYBaTM KOWTW Ha paxyHKy KnieHTa, rapaHTyluMm Moro npaso
6e3nepeLwKogHo posnopsamKkaTnuca UMMM KowTamu. HapaxyBaHHA BiACOTKIB Ha 3a/IMLIKU Bi/IbHUX KOLWITIB Ha
paxyHky KnieHTa (po3mipu, Nopsaok onaaTty i TepMiHW) 34IACHIOETLCA BIAMNOBIAHO A0 Aitoumx Tapudis baHky Ha
po3paxyHkoBe-Kacose 06c/yroByBaHHa KnieHTa.

3.1.2.7.2.3. baHK Ma€ npaBO He MPOBOAUTW NaTexi y BUrNAL4i JOOPOBISIbHUX BHECKIB HA KOPUCTb paxyHKiB
BMGOpPUYMX POHAIB, 3AiAICHEHHS AKX 3a00POHEHO YMHHUM 3aKOHOAABCTBOM YKpaiHu.



3.1.2.7.2.4. baHK Ma€ npaso 3yNMHUTU 06C/yroByBaHHA KnieHTa 3a HasaBHOCTI 3a60proBaHOCTi NO cnsiaTi KOMicii
3a nonepegHiMu onepavujisiMmv 40 NOBHOTO MoraweHHs 3a6oproBaHocCTi.

3.1.2.7.3. KnieHT 3060B'A3aHWIA:

3.1.2.7.3.1. HeraliHo, He ni3Hiwe HacTynHoro AHA KnieHT nosigomnse y BaHk npo yci nomideHi NoOMunku y
BUMUCKaxX NO paxyHKy(-ax) i B iHWKNX AOKYMeHTax abo Npo HEBU3HAHHA (HeNiATBEPO)KEHI) NiACYMKOBOIO canbio
no paxyHky(-ax), a y Bunagky NOMWIKOBOIO nepepaxyBaHHSA KOLITIB HAa paxyHOK KnieHTa — MpoTArom TpbOxX
po6ounx AHIB Bif AaTh HaAXOMKEHHS Bif BaHKy NOBiAOMIEHHSA NOBEPHYTU BaHKy eKBiBa/IEHTHY CyMY rPOLUEiA.

3.1.2.7.4. BaHK 3060B'A3aHNIA:

3.1.2.7.4.1.baHK oTpMMyBaya 3000B'si3aHWIA 3apaxoByBaTh KOLITK 3a NAATHKHOK OrnepaLietd Ha paxyHKun KnieHTiB
Nvwe B pasi BignoBigHOCTI HoMepa paxyHKy KrieHTa Ta Kogy oTpuvMmyBada [Kogy opuandHoT ocobu
(BigoKpemneHoro nigposginy pnanyHoi ocobwn) 3rigHo 3 €APMNOY/peecTpadiiiHoro Homepa/PHOKIM a6o cepii
(3a HasiBHOCTI) Ta HoMmepa nacnopTa (aAnsa gi3anyHUX ocib, siki Yyepe3 CBOI penirivHi NepeKkoHaHHS BiAMOBASATLCS
Big, NPUIAHATTA peecTpauiiiHoro Homepa 06/1iKOBOI KapTKM NnaTHMKa NogaTkiB Ta NoBiAOMWAM MPO Ue BiAMNoBiAHWA
KOHTPO/IOUMIA OpraH i MawTb BiAMITKY B nacnopTi)] abo yHikanbHOro igeHTUdoikaTtopa oTpumMyBaya Ta
3[ilicHIOBaTX 0OC/YrOBYBaHHS B NOpsAAKy, nepefdavyeHoOMy YMHHMM 3aKOHOAABCTBOM Ta HOPMAaTUBHO-MPaBOBUMM
aKTamu.

3.1.2.7.4.2. baHK 3060B'AA3aHNin 36epiraTy TaEMHML onepauin No paxyHKy (paxyHkax) KnieHTa. Be3 3roau
KnieHTa BigoOMOCTi TpeTiMm ocobam 3 nuTaHb 3AINCHEHHS onepauii Mo paxyHKy (paxyHkax) MOXyTb OyTu HapgaHi
TiNbKN y BUNagkax, nepefdadyeHnx YAHHUM 3aKOHOAABCTBOM YKpaiHu.

3.1.2.8. BignoBiganbHicTb CTOpPiH

3.1.2.8.1. CTOpOHM HecyTb BiANOBIAA/IBHICTL 3a Ha/ileXXHe BWKOHAHHS CBOIX O0O60B'A3kKiB BigNoBigHO [0
3aKoHOAaBCTBa YKpaiHn Ta yMOB Lboro [lorosopy.

3.1.2.8.2. baHk He Hece BignoBigasibHOCTI 3a 3601 B po60Ti NOWTKN, IHTEPHETY, MEpeXx 3B'A3KY, WO BUHWKIN 3
HesasnleXHnx Big bBaHKy nNpuuMH Ta CAPUYUHUAN HECBOEYACHE OTPUMaHHA abo HeoTpuMaHHs KrieHTom
noBigomMmsneHb BaHky i BUNMMCOK No PaxyHkax.

3.1.2.8.3. baHk He Hece BiANOBIAANILHOCTI Y BUNagKy, AKWo iHhopmMauis npo paxyHkn KnieHTa, KapTy, KOHTPO/IbHY
iHbopmauito KnieHTa, BignpaBneHoMy B SMS/push, — nosigomneHHi MiH — kogi, laeHTudikatopi kopuctysaya,
naponsax cuctemn MK “MpuBar24 ansa 6i3Heca” abo npoBefeHMx KnieHTOM onepauisix cTaHe BigoMO iHLIUM
ocobam BHaCNifOK He CYMIHHOTO BWMKOHAHHA KNiEHTOM YMOB TXHbOro 36epiraHHs i BUKOPWUCTaHHA Ta/abo
NPOC/TyXOBYBaHHA abo nepexonsieHHs iHhopMauil y KaHanax 3B'Aa3Ky Nif Yac BUKOPUCTaHHS LMX KaHani..

3.1.2.8.4. BaHK He Hece BifNoBiAa/IbHICTL 3a 3060B'A3aHHAMN KnieHTa.

3.1.2.8.5. BignosiganbHictb baHky nepes KnieHTOM OOMEXYETbCSA AOKYMEHTasIbHO MiATBEPMKEHUM peasibHUM
306UTKOM, WO BUHUK y KrlieHTa BHACNiAOK HEMPaBOMIPHUX Aiii a6o 6e34is/1bHOCTI BaHky, sikuid gie HaBMUCHO abo 3
rpy6oto HeobepexHicTio. 3a ogHuUX yMmoB baHk He Hece BignoBigasibHOCTI nepef KnieHTom 3a 6yab-aki Henpsimi,
no6ivHi abo BMNAAKOBI 36UTKM abo 30MTOK (y TOMY 4MCni ynywleHy BUrogy), HaBiTb Y BUNAAKY, SKWO BiH OyB
CMOBILLEHWNIA NPO MOX/NBICTb BUHUKHEHHSA Taknx 36UTKIB 260 36MTKY.

3.1.2.8.6. KnieHT Hece BignoBigasibHICTL Y MOBHOMY 06CA3i 3a BCi onepavuii CynpoBO4KYOTbCA aBTopu3aLli€to, 40
MOMEHTY MMUCbMOBOI 3asBU KnieHTa npo 6/10KyBaHHA MAaTiXKHOI KapTku / paxyHKy / Ha pyX KOLWTiB, HoOmepa
MOGIi/IbHOrO TesiepOHy Ha HaaHHSA 6aHKIBCbKNX MOCAYT.



3.1.2.8.7. KnieHT BignoBigae 3a yci onepadii B NOBHOMY 06cs3i, 34ilicHeHi y nigpo3ginax baHky, yepes npucTpoi
camoobcyrosyBaHHs, Cuctemy “lMpueat24 pns 6isHecy”/'MpuBar-24" 3 BUKOPUCTAHHAM nepegdavyeHnx Lmu
YmoBamu 3aco6iB 10ro igeHTudikawii Ta ayTeHTudikaw,i.

3.1.2.8.8. KnieHT Hece BignoBigasbHIiCTL Nepes BaHkom 3a 30GUTOK i BUTpaTW, MOHeceHi BaHkom BHacnigok
nopyLeHHa KnieHToM yMOB 4uM NOMIOXEHb Lboro Jorosopy abo 3akoHoAaBuMX Y HOPMATVBHUX aKTiB.

3.1.2.8.9. Y pasi 3acTocyBaHHA A0 BbaHKy caHKLUi/i BHACNigoK NoMWAKoBMX At KnieHTa, nopyweHHa KnieHTom
6yab-gKoT 3 YMOB UbOro [oroBopy Ta AofaTkiB, fiki € MOro HeBif'€MHOK 4acTuHOW, KnieHT 3060B'A3YeThbCS
BigLWKoAyBaTU yCi 3anodisiHi baHKy BHACMifOK LbOro 36UTKN y MOBHOMY 06CA3i.

3.1.2.8.10. KnieHT Hece BignoBigasbHICTb 3a BCi onepaL,ii, Wwo npoBogAaTbca KnieHtom 1a/abo TpeTimn ocobamm 3
Bigoma abo 6e3 BigomMa KrieHTa npu BUKOPUCTaHHI MOGINbHMX AoAaTkiB Ans 34iCHEHHST (DiHAHCOBKX onepawuii, y
TOMY 4MCni B BUMNAAKY, SIKLWO nporpaMHe 3a6e3neyeHHsi Ta/abo MobinbHUin NpucTpiii KnieHta, 3 BUKOPUCTaHHAM
AKNX 34INCHI0ETLCA AOCTYN A0 AaHmX nocnyr 6yni moandikoBaHi, Wo NopyLlye yrogy KopucTyBada, yknageHa mix
KnieHTOM i BUPOBGHUKOM nporpamMHoOro 3abtesneyeHHss Ta / abo MO6INIbHOro NPUCTPOID, & TakoX y pasi AKWOo Ha
MOOGITbHOMY NPUCTPOT BYB aKkTUBOBAHWI PEXUM AN151 PO3POOHUKIB.

3.1.2.8.11. baHKk He Hece BignNoBiganbLHOCTI nepen KnieHTom, [oBipeHumyn ocobamu KnieHta, 1ioro
KOHTpareHTamun 3a OyAb-ski YyTPUMaHHS, CaHKLii, 0OMEeXeHHS Ta iHWIi HeraTuBHi HacnigkM LWOAO PaxyHKIB,
rPOLLOBMX KOLUTIB Ta onepauiii 3a paxyHkaMu, siKLLO Taki Hacnigku NoB‘s3aHi i3 BUKOHaHHAM BuMor FATCA 3 60ky
MopaTtkoBoi cnyx6m CLUA, 6aHKiB-KOPECMOHAEHTIB Ta iHWNX OCIO, WO NpUiiMatoTb y4acTb B Nepekasax, a Takox
3a 6yab-SKi NOB’A3aHi 3 LM 30UTKN, BUTPaTU, MOPaUTbHY LLKOAY Ta/abo HeoTprMaHi AOX0AM.

3.1.2.8.12. Wopo 6yab-sKMX HWKWX NUTaHb, HE BPErynboBaHUX uum [oroBopom, CTOPOHU KEPYKTbCA YMHHUM

3aKOHOAABCTBOM YKpaiHu.

Tapudm
Ne BisHec HasBa nocnyru Tapud MpumiTka
Tapugy
1 Manun i BinkpuTTa noTo4HMX, kapTkoBuX, |Y BiamineHHi 6aHky - 100,00 rpH| * CamocTiliHe BiAKPUTTSA paxyHKY
CepefiHin 6i3HecC | crew. paxyHKiB KOpRopaTUBHUM ana ®oMn, - 150,00 rpH ansa OHNalnH Ha canTi baHky: -pb.ua/jur
KJi€EHTaM (3a ycCi paxyHKu)* IopuAUYHUX 0Cib. OHNaWH* Ha BMbepiTb «[Ns opuanNYHMX ocib»
KopnopaTusHoro cauTi 6aHKy - He TapudiKyeTbCA HaTUCHITb «BigKpnTN paxyHoOK
6i3Hecy OHNanH») -pb.ua/fop BnbepiTh «ONs
nNiANPUEMLIB» HAaTUCHITb «BiakpuTn
paxyHOK OHNanH»); TepMiH onnaTun:
3a (haKTOM HaJaHHA Mocayru
2 Manui i 3aKpUTTSA paxyHKis oKpeMo He TapudiKyeTbcsa
CepepiHin 6i3Hec
/
KoprnopaTnsHoOro
6i3Hecy
3 Manwun i BiakpuTTa AEeN03UTHUX paxyHKiB OoKpeMo He TapudikyeTbCca
CepefiHin 6isHec
KopnopaTunsHoro
6i3Hecy
4 Manun i MNpoBeneHHs 6e3roTiBKOBOro OoKpeMo He TapudiKyeTbcs * BXOAWTb Yy BapTiCTb MPOBEAEHHSA
CepefiHin 6i3Hec | nnaTexxy 3 BUKOPUCTAHHAM CUCTEM pO3paxyHKiB 3a MOTOYHUMU
BiAaneHoro JocTyny B paxyHkamm
KopnopaTuBHOro| HauioHanbHiN BanoTi N0 CUCTEMI
6i3Hecy BaHky*
8 Manui i MNepeka3s 6e3roTiBKOBMX KOLLUTIB B oKpeMo He TapudiKyeTbca * PernaMeHT: 3a YMOBUW [OCTaTHOCTI
CepepHin 6i3Hec | HauioOHaNbHIK BaNtOTi 3 paxyHKy KowTiB NpoTAroMm 30 XBUJNH Bif
/ KOpMopaTMBHOIO KJiEHTa Ha 3a3Ha4YeHOro Yacy NpoBeAeHHs.;
KopnopaTuBHOro| perynspHin oCHOBI BiAMOBIiAHO A0 TepMiH onnaTn: 3a GakToOM HadaHHSA
6i3Hecy [OoroBopy (LOroBipHe cNMcaHHS) Ha nocayrum
paxyHok B lNpuBaTbaHKy*




Manun i

KoprnopaTuBHor
6i3Hecy

CepepHin 6i3Hec

Mepeka3s KOWTiB B HaLliOHasbHIN
BaJIOTi 3 BUKOPUCTAHHAM CUCTEM
BiflAasieHOro JOCTYNy Ha PaxXyHKW B
o| iHWwwmx 6aHKax ((iH. ycTaHoOBaXx), y
TOMY 4YUCAi 3a MOCAYroto
“PerynspHi nnatexi” o 100 000
rpH

10,00 rpH 3a nnaTix

Komicis cTAryeTbcs B T.4. 3a: -
nnaTexi No cnew. paxyHkKax; -
nnaTexi No A4eno3uTHUX paxyHKax; -
naaTexi 3 MO3NYKOBOIro PaxyHKY.
TepMiH onnaTu: B AaTy CANCaHHSA
KOLUTIB 3 paxyHKy miaTHUKa Ha
niacTasi NNaTi>XHOI IHCTPYKUi.

10 Manun i MpoBefeHHA NnaTexis B oKpeMo He TapudiKyeTbcsa TepMiH onsiaTu: 3a hakToOM HadaHHS
CepepHin 6i3Hec HauioHaNbHIN BantoTi B nocnyrm
nicnsonepauiiHUiA Yac Ha paxyHoOK
KopropaTnsHoro B MNpunBaTbaHKy
6i3Hecy
11 Manuia i MpoBeneHHs NnaTexis B OKpeMo He TapudiKyeTbca *MnaTa 3a NOCAYrn CTAryeTbCA
CepegHin 6i3Hec HauioHasbHI BanoTi B [00aTKOBO A0 Tapudy 3a
nicnsonepauinH1Mn Yac Ha paxyHoK nposeaeHHs nnatexy. ** Tapud He
KopnopaTueBHoro B iHWOMY BaHKy* CTACYETLCA: - MPU NPOBEAEHHiI
6i3Hecy nnaTexXiB MO AOrOBiPHOMY CMUCAHHIO
B @BTOMATU4YHOMY peXuMi; - Npu
MPOBEeAEHHI NaTeXiB Ha PaxyHKK
Ka3HavencTBa (nnatexi oo
bonxeTy). Tapud CTAryeTbCs 3a
4YacoM MpoBeAeHHSs MaaTexy,
He3aJIe)XHO Bif Yacy BiAnNpaBieHHA
nnatexy KnieHtom; TepMiH onnaTu:
3a (paKTOM HaJaHHSA NOCNayru
12 Manwui i TapudHnn nakeT «Jlerknn ctapT»* 25,00 rpH Ha MicAub** * He NigKM04a€THCA HOBUM KJliEHTaM
CepepHiin 6i3Hec MpoBefeHHs po3paxyHKiB Mo ** Tapud CTArYeTbCA NPU HAABHOCTI
paxyHKax KJieHTa y HauioHanbHIN KNEHTCbKUX onepauin; TepMiH
KopriopaTvBHOro| BasnoTi 3 BUKOPUCTAHHAM CUCTEM onsaTu: He Ni3Hile n'aToro
6i3Hecy BiAAasIeHOro AOCTYNY, He3aNeXXHo poboyoro AHS MicAusa, HAaCTYMNHOro
Bifl KiNIbKOCTI BiAKPUTUX paxyHKiB 3a onJiavyyBaHuM.
14 Manui i TapudhHun nakeT «bnaroginHnm» 1. 1. okpeMo He TapudikyeTbca, | * Tapud CTAryeTbCa Npu HasABHOCTI
CepepgHin 6i3Hec | BiakpnTTs paxyHKy 2. [lpoBeeHHsi| BXOAMTb A0 BapTocTi Tapudy KIEHTCbKMX onepauin; TepmiH
/ pO3paxyHKiB Mo paxyHKax knieHTa B| «BnaropinHuin» 2. oKpeMo He onsaTu: 3a pakToM HajaHHA
KopnopaTueBHoro HauioHaNbHIN BantoTi 3 TapudikyeTbcs, BXOAUTb A0 nocnyrm
6i3Hecy BUKOPUCTAHHAM CUCTEM BapToCTi Tapudy
BigAaNneHoro AocTyny, He3alexHo «BbnaropinHun»
Bifl KiNIbKOCTi BiAKPUTUX paxyHKiB
15 Manui i MpoBeneHHA po3paxyHKiB Nno - 100,00 rpH B Micaub** pna |* Tapud CTAryeTbCs Npu HasABHOCTI B
CepefiHin 6i3HeC | paxyHKax KJi€HTa y HalioHaNbHIn ®O0In - 150,00 rpH B Micaub** MOTOYHOMY MicCsLi BUAATKOBMX
/ BaJIOTI 3 BUKOPUCTAHHAM CUCTEM ANA IOPUANYHUX OCIiO orepauin No paxyHKax KJi€HTIB.
KopnopaTvnBHOro| BigAaneHoro AoCTyny, He3asexHo PyxoM 3a paxyHKOM He €: -
6i3Hecy Bifl KiNbKOCTi BiAKPUTUX paxyHKiB*: 3apaxyBaHHsA 6aHKOM BifCOTKIB 3a
3a/IMWKaMUM Ha paxyHKY i no
nernosunTax, - onepaduii 3i cnncaHHs
6aHKOM KOMICIi1, - CNMCaHHA KOLWTIB
6aHKOM Ha paxyHOK KpeanTopCbKOl
3aboproBaHoOCTI 3a Heailo4YnMmn
paxyHKaMu, - CNUCaHHA KOLITIB
6aHKOM Ha apeLITOBaHUIN paxyHOK
LbOro X KiieHTa). NnaTa 3a
o6cnyroByBaHHS paxyHKiB
CTATYETHCA 3 PaxXyHKy 3 6inbLu
PaHHbOIO AATOI0 BiAKPUTTA. **
TepMiH onnaTu: He Mi3Hiwe n'aToro
poboyoro AHSA MicAuA, HACTYMHOrO
3a ornJiavyyBaHUM.
16 Manun i MpoBeneHHA po3paxyHKiB Mo - 100,00 rpH B Micaub** pna [* Tapud cTAryeTbca npu HasBHOCTI B

CepefHiin 6isHec

KopnopaTunBHoro
6i3Hecy

paxyHKax KJi€eHTa y HauioHanbHIN
BasIlOTi 6€3 BMKOPUCTaHHA CUCTEM
BifAaneHoro foCTyny, He3ale)xxHo
Bif, KiNIbKOCTi BIiAKPUTUX paxyHKiB*:

@O0 - 150,00 rpH B MicAub**
ONA IOPUAUYHUX OCIO

MOTOYHOMY MICSALi PyXy KOLWTIB Mo
paxyHkax KJieHTiB. Pyxom 3a
paxyHKOM He €: - 3apaxyBaHHS
6aHKOM BiACOTKIB 32 3a/IMWLIKaMN Ha
paxyHKy i Mo genosnTax, - onepauii
3i cnucaHHa 6aHKOM KoMicin, -
CAnCaHHSA KowTiB 6aHKOM Ha
paxyHOK KpeanTopCbKOl
3aboproBaHoOCTi 3a Hefit4YMMKn
paxyHKaMu, - CMUCaHHA KOLWTIB
6aHKOM Ha apeLLTOBaHUN paxyHoOK
LbOro X knieHTa). MnaTta 3a
06CcnyroByBaHHS paxyHKiB
CTAMYETHCSA 3 PaxyHKy 3 HinbLu
pPaHHbOIO OATOl BiAKpUTTSA. **
TepMiH onsiaTu: He Ni3Hiwe n'atoro
pobo4oro gHA Micaus, HaCTYMHOro

3a onJjavyyBaHUM.




17 Manun i BapTicTb 06cnyrosyBaHHS KOXXHOro| mns op. ocio: basosi - 150 rpH *Tapud CTAryeTbCA 3a
CepepHin 6i3Hec HEeaKTUBHOI0 paxyHKy y Ha Mic. CTapT - 225 rpH Ha Mmic. obcnyrosyBaHHSA KOXKHOIo
HauioHaNbHIA BanoTi* KomdopTt - 350 rpH Ha Mmic. Mpo [ N0oTo4YHOro paxyHKy y HauioHanbHin
KopnopaTueHoro - 750 rpH Ha Mic. ana ®OMN: BantoTi (POM, KOO, ciznyHoi ocobn,
6i3Hecy Ba3osi - 100 rpH Ha Mmic. CtapT - sIKa NPOBaANTb HE3aNEXHY
150 rpH Ha mic. KomdopT - 250 npodeciiHy AisnbHICTb) 3a
rpH Ha Mic. MNMpo - 500 rpH Ha BiACYTHOCTI KNIEHTCbKUX onepaLin
Mic. Ha npoTasi 12 micsauis, ane He
6inblue cyMy MO3UTUBHOIO 3aJINLLKY.
Tapud He HapaxoBYETbCA: - Ha
pPaxyHKW, Ha SKUX BCTaHOBJIEHO
obMeXxxeHHs, - AKLWo xo4a 6 oanH
pPaxyHOK KJIEHTa € aKTUBHUM.
TepMiH onnaTu: He Mi3Hiwe n'aToro
poboyoro AHS MicAus, HAaCTYMHOroO
3a ornJlavyBaHUM.
18 Manui i HapaxyBaHHSA BifCOTKIB MO He TapudikyeTbca *ONns opuanNYHUX ocib-pesnaeHTiB
CepefiHin 6i3HecC | 3anMwKaM Ha NOTOYHUX paxyHKax* (KpiM NpMBaTHUX NiANPUEMLLIB);
/ TepMiH onnaTu: BiANOBiAHO A0
KopnopaTusHoro [orosopy
6i3Hecy
19 Manun i MpoBeneHHa NnaTexy KiieHTa B OKpeMo He TapudiKyeTbcs * Tapud CTAry€eTbCS TiSIbKK Npn
CepefiHin 6i3HecC | HauioHaNbHIlM BantoTi 3@ paxyHOK npoBeAEeHHI NnaTexXxiB 3a Mexi
HaaxoO)KeHb Ha paxyHoK (y ToMy cuctemu MpueatbaHKy; TepMiH
KopnopaTueHoro 4YUCNi rOTIBKOBOro) MOTOYHMUM onnaTu: 3a PakTOM HafaHHA
6i3Hecy oHem* nocnyrum
20 Manun i MpviMaHHA 04HOro NaaTexy B ObcnyrosyBaHHA 6e3 nakeTa -
CepepiHin 6izHec | Mexxax peecTpoBOro nonoBHeHHsa | 1%, min 3 rpH.; «bisHec CtapT»
- 1%, min 3 rpH.; «bi3Hec
KopnopaTueHoro KoMmdopTt» - 0,5%, min 2 rpH.;
6i3Hecy «bisHec Mpo» - 0,2%, min 1,5
TPH.
21 Manun i Mpuom rpoLoBoi BUPYYKU/iHLLIMX 0,05% Bip, cymn, min 10 rpH *B TCO, ATM npuimMatoTcs Kyniopu
CepepiHin 6isHec nJaaTexiB Bif, yNOBHOBaXKEHUX HomiHanom Big 10,00 rpH; TepmiH
ineHTUGIKoBaHNX NpeacTaBHUKIB onnaTtun: 3a hakTOM HagaHHSA
KopropaTueHoro| topuanyHnx ocib Ta nianpuemuis y nocayrum
6i3Hecy TCO, ATM 3 noganbwinm
3apaxyBaHHSAM Ha paxyHOK OaHOro
KnieHTa, BiakpuTtnii B 6y b-5Kii
inii (BippineHHi) baHky*
22 Manun i Bupaya roTiBKOBMX rpoLLOBUX 4,00% Bip cymm Mocnyra He HapaeTbCs; TepMiH
CepepnHin 6i3Hec KOLWTIB 3 Kacu 6aHky onnaTtu: 3a hakTOM HagaHHSA
nocayru
KopnopaTnsHOro
6i3Hecy
23 Manui i Bupaaya roTiBKOBUX rpoLLOBMX 100,00 rpH * MNocnyra He HadaeTbCA. [JooaTKOBO
CepepHin 6i3Hec | KoOLWTiB B A€Hb 3aMOBJIeHHA 6e3 o n. Bugaya roTiBKOBMX rPOLLIOBUX
/ nonepenHbLoOro 6poHOBaHHA * KowWTiB 3 Kacu 6aHKy; TepMiH
KoprnopaTnsHoOro onfaaTu: 3a pakToM HaZaHHA
6i3Hecy nocayru
24 Manwnn i OdhopMIeHHA YeKOBOI FPOLLOBOT 100 rpH Mocnyra He HagaeTbCs; TepMiH
CepefiHin 6isHec KHUXKKN onsaTu: 3a pakToM HajaHHA
/ nocnyru
KopnopaTusHoro
6i3Hecy
25 Manun i HapaHHA foBioKM Npo 1,00 rpH TepMiH onnaTu: 3a PaKTOM HaaHHA
CepefiHiin 6isHec NPOXOA>KEHHS €NeKTPOHHOIro nocnyrum
[OKYMeHTa B HalioHaJbHil BanoTi
KopnopaTuneHoro Ha BMMOrY KJIiEHTa
6i3Hecy
26 Manui i OchbopMAeHHs KNiEHTY foBiaku npo | Y BigpineHHi 6aHky: 50,00 rpH | TepMiH onsiaT: 3@ akTOM HaJaHHA
CepefiHin 6i3HeC |NOTOYHUI CTaH paxyHKy, 3a 1 nok-T| Y NMpuBaT24 BisHec: oKpeMo He nocnyrum
TapudikyeTbcsa
KoprnopaTnsHoOro
6i3Hecy
27 Manui i Bupaya KnieHTy BUNmuckm (nepion oKpeMo He TapudiKyeTbca TepMiH onnaTu: 3a pakTOM HadaHHSA
CepepHin 6i3Hec | BUNMNCKM B OQAHOMY JOKYMEHTI - He nocayrum
6inbwe 31 aHA)
KopnopaTusHoro
6i3Hecy
28 Manun i Bupaya knieHTy nnaTi>HOro Y BippineHHi 6anky: 10,00 rpH | TepMiH oniaTu: 3a hakTOM HafaHHS
CepefiHin 6i3HeC | LOKyMeHTa Ha nanepoBOMY HOCIT 3a 1 pokymeHT Y lNpuBar24 nocnyrum
/ Bi3Hec: okpeMo He
KopnopaTnsHoro TapudikyeTbca
6i3Hecy
29 Manuin Ta HapaHHA noBiaky Npo po3paxyHku | Y BipmineHHi 6aHky: 50,00 rpH | TepMiH onnaTu: 3a hakTOM HafaHHSA

CepepHin bizHec
/ Bi3Hec KpynHMx
Ta VIP-KNieHTIB

3 NEBHUM KOHTpareHToMm (nepiopn B
oAHiIM poBiaui - He 6inbwe 31 aHSA)

nocayru




30 Manun i OchopMyieHHs #oBiAKM 3 apxiBy npo | Y BigAaineHHi 6aHky: 100,00 rpH | TepmiH onniaTu: 3a PaKkTOM HafaHHA
CepepHin 6i3Hec | cTaH paxyHKy, 3a 1 ookyMeHT 3a | Y «MpuBaT24 BisHec»: okpeMo nocnyrm
MOTOYHUN PiK He TapudiKyeTbcs
KopnopaTnsHOro
6i3Hecy
31 Manui i OchopMsieHHA foBiaKKM 3 apxiBy npo | Y BigpineHHi 6aHky: 200,00 rpH | TepMiH onfaTu: 3a hakTOM HafaHHS
CepepHin 6i3Hec | cTaH paxyHKy, 3a 1 gokymeHT 3a | Y «lpuBat24 BisHec»: okpeMo nocayru
MWUHY NI Nepioan He TapudiKyeTbCs
KoprnopaTusHoro
6i3Hecy
32 Manuia i KopucTyBaHHS NOCAyroto SMS-cepBic (HanpaBNAETLCA * BxoOuTb Yy BapTiCTb MpoOBeAeHHS
CepefiHin 6i3Hec iHbopMyBaHH#A Yepe3 SMS abo yepes SMS): - Bci (Big 0,01 rpH) pO3paxyHKiB 3a MOTOYHUMU
MObiNbHUI foaaTok «MpuBaT24» - 75 rpH (3a KOXXHUKA paxyHkamu.; TepMiH onnaTu: He
KopropaTueHoro| (iHopMaLis npo 3aauLwoK i pyx nipknouyeHnn tenedoH); nisHiwe n'aToro poboy4oro gHs
6i3Hecy KOLTIiB) 100,01rpH - 2000,00 - 25 rpH [MicsAUA, HACTYNHOrO 3a OMNJlAaYyBaHNM
(3a KOXKHUM NigKIOYEeHUN
TenedoH).
33 Manwun i HapaHHA OOBiAKM BNAaCHUKOBI Y BigaineHHi 6aHky: 20,00 rpH | TepMiH onnaTun: 3a PaKTOM HadaHHSA
CepepnHiin 6i3Hec paxyHKy npo NigTBepA>KeHHA Y «MpuBaTt24 bizHec»: oKkpeMo nocnayru
cnaaTn CTaTyTHOro oHay He TapudikyeTbca
KopnopaTusHoro
6i3Hecy
34 Manun i MNepeBipka HagaHWUX KNIEHTOM 50,00 rpH TepMmiH onnaTu: 3a hakTOM HafaHHA
CepefiHinn 6i3HeC | HOBUX OOKYMEHTIB 3 MoAanblUNM nocnyrum
/ BHECEHHSM 3MiH [0 IopUANYHOMY
KopnopaTueHoro cnpasi
6i3Hecy
35 Manui i HafaHHA KOMNeKCHOoI foBiakn 3a |Y BigpineHHi 6aHky: 500,00 rpH | TepMiH onsaTu: 3a (hakTOM HaJaHHSA
CepefiHin 6i3Hec |3anuTaMn ayanTopCcbKmnx abo iHWmx nocnyrum
KOMMaHil, Lo CTOCYoTbCA
KopnopaTueHoro| iHdopMauii No paxyHKax Ki€HTIB,
6isHecy obopoTam, KpegnTamu,
nenosvtamu i T. n.
36 Manun i HapaHHA poBiAKM NMpo BiACYTHICTb | Y BiaAaineHHi 6aHky: 50,00 rpH | TepMiH onnaTu: 3a pakToOM HadaHHS
CepefHiin 6isHec No3MKOBOi 3a60proBaHoOCTI Y «MpuBaT24 BisHec»: okpeMo nocnyrum
He TapudikyeTbca
KopnopaTueHoro
6i3Hecy
37 Manun i HapaHHA 00BigKW Npo cTaH Y BippineHHi 6aHky: 150,00 rpH | TepMiH onnaTun: 3a pakTOM HafaHHSA
CepepHin 6i3Hec Nno3n4KoBoi 3a60proBaHoOCTI Y MpuBaT24 pnsa 6isHecy: 50,00 nocnyrm
TpH
KopnopaTunsHOro
6i3Hecy
38 Manui i Kowmicis 3a ob6cnyrosyBaHHSA 17% CTATYETHLCA LWOMICAYHO (B OCTaHHIN

CepepiHin 6i3Hec
/

KoprnopaTunsHoro
6i3Hecy

MOTOYHOro paxyHky(is) KnieHTa,
LLIOJO SKOr0 BCTAaHOBIEHO
HENPUNHATHO BUCOKUI pPiBEHb
pU3NKy

OeHb MicALs) NPOTAroM LWeCTn
MiCALIB Y PO3Mipi LWOMICAYHOIro
naaTexy Bif CyMW KOLWITIB, LWO
3HaxoAmnacb Ha paxyHkKy(ax)
KnieHTa Ha 31 geHb Big AHSA
HarnpaBJIeHHS NOBiAOMAEHHA KnieHTy
Npo po3ipBaHHSA LOrOBOPY Ta
3aKpUTTS paxyHKy, Npu LbOMY B
LWOCTUI MicsUb CnaTy KOMICiT BOHa
OOPIBHIOE 3a/MLLKY KOLWITIB Ha
paxyHKy (ax) KnieHTa.
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Mikpo 6i3Hec

TapudHun naket “IT-expert”* 1.
BiokpnTTS paxyHKy (Ha canTi 6aHKy
iy BingineHHi); 2. MpoBefeHHA
pO3paxyHKiB N0 paxyHKax KjieHTa y
HauioHaNbHIN BantoTi 3
BUKOPUCTAHHSAM CUCTEM
BigJaneHoro AocTyny, He3alexHo
Bif KiJIbKOCTi BiAKPUTUX PaxyHKiB;
3. MepepaxyBaHHA Ha 0COBUCTY
KapTKy Ansa sunnaT (Yepes
"MpusaT24 bisHec"); 4. MnaTexi no
6op)xeTy (NnofaTku, Towwo); 5.
MnaTexi Ha iHWIi 6aHKK; 6. KapTkun
piBHs Gold, Platinum, Premium
3anexHo Bia cymun obiry 7.
BanoToobmiH 8. SWIFT-nnaTexi

1. okpeMo He TapudikyeTbCA,
BXOAMUTb 0,0 BapTocTi Tapudy
«IT-expert» 2. 50** rpH Ha
Mmicaub; 3. 0,5% (Makc. 50 rpH) -
caMo3aWHATI ppunaHcepm Ta
rpynu ®0ON IT po 49 4yon., 0% -
rpynu ®OM IT Big 50 4on.; 4.
OKpeMo He TapudiKyeTbcH,
BXOAMUTb 0,0 BapTOCTi Tapucy
«|T-expert» 5. 3** rpH; 6.
oKpeMo He TapudiKyeTbcs,
BXOAMUTb 0,0 BapTOCTi Tapudy
«|T-expert» 7. okpeMo He
TapudikyeTbCcs, BXOAUTb A0
BapTtocTi Tapudy «IT-expert» 8.
25 USD/EUR"

* MigKNIOYaETLCA HOBUM KJieHTam IT-
ranysi - aBTOMaTU4YHO NPW BiAKPUTTI
paxyHKy (Aito4MM KnieHTaM Yyepes
nopavy 3aaBku). KnieHtn IT - ye
nianpuemui, ki 3anMatoTbCs Ha
PUHKY PO3p06KOI MPOrpaMHoro
3abe3neyeHHs, goaaTKiB irop
TOoLL0.OCHOBHMM ifeHTudikaTopom
KMEHTIB IT € 0ANH 3 HAaCTYMHUX
BUAIB AisnbHOCTI (ocHoBHUI KBEQD): -
58.21 BupaaHHs KOMN'IOTEPHMX irop; -
58.29 BnagaHHS iHWOro nporpamMHoro
3abe3neyeHHs; - 62.01 Komn'toTepHe
nporpamyBaHHs; - 62.02 (72.10.0)
KOHCYyNnbTyBaHHA 3 NUTaHb
iHbopMaTm3auii; - 62.09 IHwa
OiANbHICTb Yy cdepi iHhopMaLinHNX
TEXHOOriN i KOMN'IOTEPHUX CUCTEM;
- 63.11 O6pobka AaHUX, PO3MiLLIEHHS
iHpopMaLii Ha Beb-By3nax i
noB'si3aHa 3 HUMK JiANbHICTb; -
72.21.0 Po3pobneHHs cTaHAapTHOro
nporpamMHoro 3abesne4vyeHHs; -
72.22.0 IHWIi BUAW AiSNAbHOCTI Y
cchepi po3pobaeHHs NporpamMmHoro
3abe3neveHHs; - 72.40.0 OianbHicTb,
nos'sizaHa 3 6asamMu gaHux; - 62.03
LianbHICTb i3 KepyBaHHA
KOMMN'IOTEPHMM YCTaTKyBaHHAM;
-63.12 BebnopTanu; - 72.60.0 IHwa
BiAnbHICTb y cepi iHhopmaTm3auii; -
74.10 CneuianizoBaHa HisNbHICTb i3
aunsanHy; - 74.20 JianbHicTb y cepi
hoTorpadii. ** dkwo 3 25-ro ymucna
MUWHYJIOro Micsius o 25-ro yncna
NOTOYHOrO MiCAUS BUTPATUTHU Big 5
000 rpH y TOproBo-cepBiCHNX
nipnpmuemcTBax abo iHTepHeT-
MarasumHax 3 byab-skoi 6i3HeC KapTu
abo ocobucToi kapTu, To PKO 3a
NOTOYHUI MicsiLb - 6E3KOLLTOBHO,
nnaTexi B iHWNM 6aHkK -
6e3KOLTOBHO HaCTYMHOro Micsus.;
TepMiH onnaTu: BiANOBiAHO 80
TEepMiHy KOXKHOro Tapugy YMoB Ta
Mpaswun
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Manbin n
CpenHuin brusHec

TapudHunn nakeT "IHKybaTop" *.
BE3KOLUTOBHO Ha nepuwi 6
MiCAUIB: - BIAKPUTTA paxyHKy (Ha
canTi 6aHKy i B BigLiNeHHi); -
Lomicsa4yHe obcnyroByBaHHS; -
3apaxyBaHHA 3a 3aprnjaTHUMMU
npoekTamu B «lMpnBaTt24 ana
6i3Hecy».

OkpeMo He TapudiKyeTbca,
BXOAMUTb 0,0 BapTOCTi Tapudcy
«lHKkybaTop»

* YMOBM MiAKNIOYEHHS: - peecTpauis
npueaTHoOro nianpuemus abo
opMAanYHOI ocobu - He BinbLue 6
MicAUIB 3 AaTu BIAKPUTTS PaxyHKy; -
BiACYTHICTb B MMHYNOMY peecTpauil
AK hi3nyHOi ocobu - NignpueMus Ta
3B'A13KiB 3aCHOBHUKIB / 6eHediliapis
3 pnanyHNUMm ocobamu; - He MeHLle
2 aKTUBHMX 3apnaaTHUX KapT. -
HasfBHICTb MiHIMyM 04HOr0
3apaxyBaHHSA 3a 3apnjaTHUM
MPOEKTOM B MiCSLlb 3@ AKUN
3HIMa€EeTbCA KOMiCif 3a
obcnyrosyBaHHS paxyHKy; TepMiH
onnaTu: BiANOBIAHO OO TEPMIiHY

KOXXHOro Tapudy Ymos Ta MNpasun
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Mikpo 6i3Hec

TapudHun nnaH "brogxet" : 1.
[oTiBkOBe 06CnyroByBaHHs 3a
Yekamn JKCY 2. OcopMsieHHS
4EeKOBOI FPOLLOBOT KHUXKN 3.
MpuiioM rpoLLoBOi BUPYYKN 4.
36epiraHHs pevyoBux OoKasiB 5.
BigkpnTtTa Ta 06cnyrosyBaHHS
NOTOYHMX paxyHKiB 6. MpoBeaeHHA
6e3roTiBKOBOro NiaTexy y T.4. B
HalioHaNbHiN BantoTi 3
BUKOPUCTAHHSAM CUCTEM
BiAAasieHOro AOCTYNY Ha PaxyHKN B
iHWKnX 6aHKax (iH. ycTaHoBax)), y
TOMY 4YUCAi 3@ NOCAYrok
“PerynspHi nnatexi”

1. 3a tapudamm periony,
3aTBepa>xkeHuMmu Hakasom
MiHdiny “Mpo 3aTBepp>XKeHHS
Mepeniky 6aHKiB YKpaiHu Ta
YMOB, Ha AKMX Lii BaHKu
3a/ly4aTUMYTbCA 4,0 KacoBOro
obcnyrosyBaHHA po3nopsAHUKIB
i opepxyBauiB 6104>keTHUX
KOLUTIB Ta iHWKUX KNIEHTIB 3
BUOAYi roTiBKM 3a YeKamm
opraHiB [lep>xaBHOi
Ka3Ha4yeucbKoi cny>xou
YKpaiHu”, ailo4iMM Ha MOMEHT
3AiNCHEHHSA onepauii.2. 60 rpH
6e3 MAOB 3. - He TapudikyeTbca
NPy HaABHOCTI 3apniiaTHOro
NPOEKTY B nepwii 90 aHiB nicna
peecTpauii; - He TapudikyeTbca
NpW HaABHOCTI 3apniiaTHOro
NMPOEKTY NoHaA, 10 aKkTUBHUX
KapTok nicna cnauBy 90 gHiB
nicna peecTtpauii 3apnsaaTHoro
npoekTy; - 0,5% Big cymu
NPUAHATOI FOTIBKU NpPM
BiACYTHOCTiI 3apnnaTHoOro
MPOEKTY, YN AKLLO B NPOEKTI
MeHLe Hi>k 10 akTUBHMX KapToOK
nicna cnamey 90 aHiB nicnsa
peecTpauii 3apnsiaTHOro
NPOEKTY. 4. OKPEMO He
TapudikyeTbCcsa, Hapa€ETbCA 3a
HasBHicTIO 3l NpoeKTy,0KpeMo
He TapudiKyeTbCA, HAJAETbLCA
3a HaaBHicTIO 3M NpoeKkTy
BXOAUTH A0 TapudHOro naaHy
“Brop>xeTt” 5. oKkpeMo He
TapudikyeTbCcs, BXOAUTL A0
TapudHoro nnaHy “biopxet”*
6. okpemo He TapudikyeTbcs,
BXOAUTH A0 TapudHOro naaHy
“BropxxeTt”*

*Npun HasaBHOCTI 3aprnaaTHOro
MPOEKTY. IHWIi nocnyrun, aki

HapaloTbCA KJIiEHTaM Tapudy

“BlogxXeT”, HafalTbCA Ha YMOBaX 3a
3araJibHMMu gito4mMn Tapudamm

6aHKy 015 KOpNopaTUBHUX KIIEHTIB

3a TapudHMM NnaHoM “bisHec
Crapt”
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Mikpo 6i3Hec

3a HeCcTaHAapTHI AOBIAKW tOP.
ocobam Ta ®OI

250 rpH 3a poBigKy
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Manun i
CepepHin 6i3Hec

KopnopaTusHoro
6i3Hecy

Mepeka3 KOWTiB B HAaLliOHasNbHIN
BaJIlOTi 3 BUKOPUCTAHHSM CUCTEM
BifljaNI€HOro JOCTYNYy Ha PaxXyHKN B
iHWKXx 6aHkax (iH. ycTaHoBax), y
TOMY 4YUCAi 32 MOCAYrow
“PerynspHi nnatexi” sig 100 000
rPH BKJIOYHO

20,00 rpH 3a nnatix

Kowmicisa cTaryeTbca B T.4. 3a: -
naaTexi No cneu. paxyHKax; -
nnaTexi No Aeno3nTHUX paxyHKax; -
nnaaTexi 3 MO3MYKOBOro PaxyHKy.
TepMmiH onnaTn: B AaTy CNUCaHHSA
KOLITIB 3 paXyHKY MJaTHMKa Ha
niacTasi NNaTi>XHOI IHCTPYKUi.
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Manun i
CepepnHin 6i3Hec

HapaHHA O0BiOKWN BACHUKOBI
paxyHKy Npo BiAKPUTTSA, HAABHICTb
paxyHkiB

Y BipaineHHi 6aHky: 50,00 rpH
(okpeMo He TapudiKyeTbCH -
npotarom 3 AHiB 3 paTun
BiAKPUTTA paxyHKy) Y
N«MpuBaT24 bisHec»: okpemo
He TapudikyeTbcs

TepMiH onnaTn: 3a GakToOM HaJaHHSA
nocayrm
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Manwui i
CepefiHiin 6isHec

HanaHHS 00BiAKW BNACHUKOBI
pPaxyHKY Mpo 3aKpUTTS paxyHKiB

Y BippineHHi 6anky: 100,00 rpH
(okpeMo He TapudiKyeTbCS -
npoTAarom 3 AHIiB 3 paTm
3aKpUTTA paxyHKy) Y
«MpuBat24 Bi3Hec»: OKpPeMo He
TapudikyeTbca

TepMiH onnaTu: 3a GakTOM HaAaHHSA
nocnyru
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Manun i

CepepHin 6i3Hec

TapudHun nnaH "Mepasaknagn" *:
1. BiaKpUTTSA paxyHKy 2.
MpoBeaeHHA po3paxyHKiB Mo
paxyHKax KJieHTa B HauioHaNbHIN
BaJIOTi 3 BUKOPUCTAHHAM CUCTEM
BifAasieHOro foCTyny, He3alle)XXHo
BifL KiNIbKOCTi BiAKPUTUX paxyHKiB
3. NMpoBeneHHa 6e3roTiBKOBOro
nJaaTexy B HaLioHasbHIN BanoTi 3
BUKOPUCTAHHAM CUCTEM
BifAasIeHOro JOCTYyNy Ha paxyHKu B
iHWKx 6aHkax (iH. ycTaHoBax)), y
TOMY 4UCAi 3a MOCYrot
“PerynsapHi nnatexi” 4. Npuiom
rPOLLOBOI BUPYYKN [ iHLWINX
nsaTexiB Bifi yNOBHOBa>KeHUX
ineHTUdIKOBaHNX NpeaCTaBHUKIB
pUANYHNX ocCib y BCix KaHanax 5.
KoMmicisi 3a npoBefieHHs niaTexy 3
MOTOYHOrO PaxyHKy,
KOPMOpaTUBHUX KapTOK Ta KapToK
"KntoY 00 paxyHKy" Ha KapTKy Ans
BUMJAT, 3@ HeLiJiboOBe NOMOBHEHHS
B paMKax 3aprnjaTHOro NpoekTy, Ha
iHTepHeT-KapTKu 6. 3apnaaTHUn
NPOEKT Ta MacoBi BUMaaTn

1. okpeMo He TapudikyeTbCA,
BXOAMTb 0,0 BapTOCTi
TapudHOro naaHy
“Mep3aknagun” 2. 50 rpH B
micaub 3. 1,50 3a 1 nnaTtix 4.
oKpeMo He TapudiKyeTbcH,
BXOAMUTb A0 BapTOCTi
TapudHOro naaHy
“Mep3aKknanun” 5. oKkpeMo He
TapudikyeTbcs, BXOAUTb A0
BapTOCTi TapudcdHOro nnaHy
“Mep3aknagmn” 6. okpeMo He
TapudikyeTbcs, BXOAUTb A0
BapTOCTi TapudHOro nnaHy
“Mep3aknagun”

* Ilna NigNPUEMCTB 3 KOMYHaJIbHOIO
Ta Aep>kaBHOK (hOPMOIO BIACHOCTI
Ta KBE[, -85.11.1 [isnbHicTb
NikapHAaHUX 3aknagis -86.10
LisnbHICTb NiKapHAHMX 3aKnagnis;
Ona nignpueMCTB 3 Aep>KaBHO
opMoto BnacHocTi Ta KBE[ -85.11.1

LisnbHICTb NiKapHAHUX 3aknagis
-86.10 [isNbHICTb NiKapHAHNX
3aKnagis; -86.21 3aranbHa MmegmyHa
npakTuka -86.22 CneuianizoBaHa
Megun4yHa npakTuka -86.90 IHwa
DiANbHICTb y chepi 0XOpoHUN
3[0poB” A TepMiH onnaTu:
Bi4MNOBIAHO A0 TEPMiHY KOXHOIro
Tapudy YmoBs Ta Mpasun **iHwi
nocNyru, SKi HafaTbCA KNIEHTaM
Tapudy “Mensaknagn”, HagawTbCA
Ha yMOBaXx 3a 3araJlsHUMu Ailo4nMun
Tapudamu baHKy ons
KOPNOpaTUBHUX KJIIEHTIB 3a
TapuHMM nnaHoMm “bisHec CtapT”
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Manun i
CepepiHin 6i3Hec

TapudHunm nnaH "Antekn" 1.
MNpoBeneHHs 6e3roTiBKOBOro
naaTexy B HaLioOHasbHIN BanloTi 3
BUKOPUCTAHHAM CUCTEM
BiAlasIeHOro AOCTYNY Ha PaxyHKN B
iHWKnx 6aHkax (iH. ycTaHOBax)
MPOTSrom onepawuinHoro gHa 2.
Mpuinom rpoLoBoi BUPYYKN / iHLLIMX
njaTexiB Bif YNOBHOBa)KEHUX
ineHTugikoBaHNX NpeacTaBHUKIB
IOPMANYHMX 0Cib y BCiX KaHanax 3.
IHKacauis ToproBoi TO4YKM

1. 1 rpH 3a 1 nnaTix 2. oKpeMo
He TapudikyeTbCcs, BXOAUTb A0

BapTocTi Tapudy «<AnTekmn» 3.

YMOBM iHKacauii TOproBux To4ok

onucaHi y posaini
3.9.1.lHKacauisa pna KnieHTis

Ons ninpnprnemcTts 3 KBE[ :47.73;
47.74; 46.46; 52.31.0; 52.32.0;
51.46.0 * 060B’A3K0OBE BMKOPUCTaHHA
MPOAYKTIB : -NOTOYHUA PaxyHOK -
€KBaMPIHr -3apnaaTHUIA MNPOEeKT -
[OroBip NoOpykKu -nogaHa
e/lIeKTPOHHa 3BiTHICTb A0 B6aHKy;
TepMiH onnaTu: BigNOBIAHO A0
TEepPMiHY KOXXHOro Tapudy YMOB Ta
Mpasun
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Manun i
CepepHin 6i3Hec

TapudHun nnaH “OCBb i XBK” 1.
BiokpnTTsa paxyHky 2. [poBeneHHs
pO3paxyHKiB N0 paxyHKax KJieHTa B
HalioHaNbHiN BantoTi 3
BUKOPUCTAHHAM CUCTEM
BiAAasIeHOro AOCTYNY, He3aNeXXHOo
Bifl KiNIbKOCTi BiAKPUTUX paxyHKiB

1. OkpeMo He TapudiKyeTbCH.
BXOAMUTb 0,0 BapTocTi Tapudy
«OCBB i XKBK» 2. OkpeMo He
TapudikyeTbca. BXOAUTb A0

BapTocTi Tapucy «OCBB i XKBK»

- OKpeMo He TapudikyeTbca,
BXOAMUTb 0,0 BapTocTi Tapudy
«BisHec CTtapT»** pna ®OMN; -
oKpeMo He TapudikKyeTbca,
BXOAMUTb 0,0 BapTocTi Tapudy
«BizHec CTapT»** pnsa
IOpPUANYHUX OCib.

* Tapud aie npotarom 6 micsAuis 3a
YMOBW KOPUCTYBaHHSA NOCayramum
3apnaaTHUM npoekT Mpuiom
nnaTtexis 3a gonomoroto QR koay /
[OroBip Ha NPUIOM NNaTexiB;
TepMiH onnaTu: BiANOBIAHO A0
TEpPMiHY KOXXHOro Tapugy YMOB Ta
Mpasun
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Manun i
CepepnHin 6i3Hec

Mpuiom roTiBKOBMX NiaTexis Ans
3apaxyBaHHS Ha paxyHOK
opruanyHoi ocobu (nignpuemus) B
AKOCTi NMONOBHEHHS (hiHAHCOBOI
pornomoru / 6e3BiACOTKOBOr0O
KpeanTyBaHHA (hiHaHCYBaHHSA) 3
noAanblUMM 3apaxXyBaHHAM Ha
paxyHok gaHoro KnieHTa,
BiAKpUTUIA B Byab-sKin dinii
(BipoineHHi) baHky - 4% Big cymun
nnatexxy min 100,00 rpH.

4% Bip CyMM nnaTexy, ane He
meHwe 100,00 rpH

TepMiH onnaTn: 3a GakToOM HaJaHHSA
nocayrm

50

Manwun i
CepepiHin 6isHec

MpuinMaHHA rpoLLoBOi BUPYYKY /
iHLWNX NnaTexXxiB Big,
YNOBHOBa)E€HUNX iAeHTUGIKOBaHNX
npeacTaBHUKIB IOPUANYHMX OCib Ta
nianpueMLIB y Kaci 3 noganblinm
3apaxyBaHHAM Ha PaxyHOK faHOoro
KnieHTa, BipkpuTtunii y 6ynb-skin

inii (BinainenHHi) baHky*

0,1% Big, cymu, min 30 rpH

TepMiH onniaTu: 3a hakKTOM HaJaHHSA
nocnyrm
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CepepHin 6i3Hec

KopropaTueHoro

Manun i

6i3Hecy

TapudHnin nakeT “bisHec CTapT”:
MnaTa 3a KOPUCTYyBaHHSA NakeToM*

®O0M; - 225,00 rpH B Micaub**

- 150,00 rpH B Micaub** ansa

AJA OPUAUYHUX OCiO.

*

*Tapud CTAryETLCA NPU HAassBHOCTI B

3apaxyBaHHsA 6aHKOM BifCOTKIB 3a
nenosunTax, - onepaduii 3i cnucaHHA

6aHKOM KOMICil, - CMMCaHHSA KOLLUTIB
H6aHKOM Ha paxXyHOK KpeAnTOopCbKOi

TepMiH onnaTu: He Mi3Hiwe n'aToro

NOTOYHOMY MiCALi BUOATKOBUX
ornepaui Mo paxyHKax KJi€HTIB.
PyXxoM 3a paxyHKOM He €: -

3a/MWKaMN Ha paxyHKy i no

3aboproBaHoOCTI 3a Hefit4YMMKn
paxyHKaMu, - CMUCaHHSA KOLUTIB
6aHKOM Ha apeLLTOBaHWUN paxyHOK
LbOro X knieHTa). MnaTta 3a
0o6cnyroByBaHHS paxyHKiB
CTAMYETHCS 3 PaxyHKy 3 HinbLu
PaHHbLOIO JaTOol BiAKPUTTS. **

poboyoro gHA Micaus, HAaCTYMHOro
3a orJiavyyBaHUM.
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Manwun i
CepepiHin 6i3Hec

KoprnopaTueHoro
6i3Hecy

TapudHnn nakeT “bisHec CTapT”:
paxyHKax KJieHTa y HauioHanbHIN

BifAaneHoro focTyny, He3ale)xxHo
Bif KiIbKOCTi BiAKPUTUX paxyHKiB*

MpoBeaeHHs po3paxyHKiB Mo

BaJIlOTi 3 BUKOPUCTAHHAM CUCTEM

- oKpeMo He TapudikyeTbcs,
BXOAMUTb 0,0 BapTOCTi Tapucdy
«Bbi3Hec CtapT»** gpna ®OM; -
OKpeMo He TapudiKyeTbcH,
BXOAMUTb A0 BapTOCTi Tapudy
«BisHec CTapT»** pna
IopuanvYHUX ocib.

6aHKOM BiACOTKIB 3@ 3a/IMLIKaMN Ha

Tapud CTAryeTbCA NPy HasABHOCTI B
MOTOYHOMY MiCSILLi PyXY KOLUTIB Mo
paxyHKax KNieHTiB. Pyxom 3a
paxyHKOM He €: - 3apaxyBaHHs

paxyHKy i no genosnTax, - onepauii
3i cnucaHHA 6BaHKOM KoMicin, -
cnncaHHs KowTiB 6aHKOM Ha
paxyHOK KpeaAnTOpPCbKOi
3ab0proBaHoOCTI 3a Hegilo4YnmMmn
paxyHKaMu, - CUCaHHA KOLTIB
6aHKOM Ha apeLUTOBaHUN paxyHoOK
LbOro X KnieHTa). Mnata 3a
obcnyroByBaHHS paxyHKiB
CTAMYETHCA 3 PaxXyHKy 3 6inbLu
PaHHbLOIO AATOW BiAKPUTTA. **
TepMiH onsaTu: He Ni3Hiwe n'aToro
poboy4oro oHA MicsLs, HACTYMHOrO
3a oniavyBaHUM.
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Manun i
CepepHin 6i3Hec

KoprnopaTnsHoro
6i3Hecy

TapudHun naket “bisHec CTapT”:
MpoBeneHHsA po3paxyHKiB Mo
paxyHKax KJi€eHTa y HauioHanbHIN
BantoTi 6€3 BUKOPUCTAHHSA CUCTEM
BiAasIeHOro AOCTYNYy, HE3aNeXXHOo
BiA KiNIbKOCTi BiAKPUTUX paxyHKiB*

- OKpeMo He TapudikyeTbca,
BXOAMUTb 0,0 BapTocTi Tapudy
«BisHec CTtapT»** pna ®OMN; -
oKpeMo He TapudiKyeTbca,
BXOAMUTH A0 BapTocTi Tapudy
«BisHec CTapT»** pna
IOpPUANYHUX OCib.

* Tapud CTAryeTbCA NP HAassBHOCTI B
MOTOYHOMY MICSILLi pyXy KOLITIB MO
paxyHKax KJieHTiB. PyxoM 3a
paxyHKOM He €: - 3apaxyBaHHs
6aHKOM Bi4COTKIB 3@ 3a/INLLIKaMN Ha
paxyHKy i no geno3snTax, - onepauii
3i cnncaHHsA 6aHKOM KOMiICin, -
CMNCaHHSA KOWTiB 6aHKOM Ha

paxyHOK KpeanTopCbKOi

3ab0proBaHoOCTI 3a Heailo4YnMun
paxyHKaMu, - CNUCaHHA KOLITIB
6aHKOM Ha apeLITOBaHUIN paxyHoOK

LbOro X knieHTa). MnaTta 3a

o6cnyroByBaHHSA paxyHKiB
CTAMYETHLCA 3 paxXyHKy 3 6inbLu
PaHHbOI OATO BiAKPUTTSA. **
TepMiH onnaTu: He Mi3Hiwe n'aToro
pobo4oro AHSA MicAusA, HACTYMNHOrO

3a onJlavyyBaHUM.
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Manwui i
CepepHiin 6isHec

KopnopaTunsHoro
6i3Hecy

TapudHuin nakeT “bisHec CTapT”:
Mepeka3s KOWTiB B HAaLiOHaNbHIN
BaJIIOTi 3 BUKOPUCTAHHSM CUCTEM

BifljaNI€eHOro JOCTYNy Ha PaxXyHKN B

iHWKx 6aHkax (iH. ycTaHoBax), y

TOMY 4YUCAi 3@ MOCAYrow

“PerynsapHi nnatexi” no 100 000

rpH

5,00 rpH 3a naaTtix

KoMmicisi cTAryeTbca B T.4. 3a: -
nnaTexi No cneu. paxyHKax; -
nnaTexi No Aeno3uUTHNX paxyHKax; -
nsaTexi 3 MO3MYKOBOro PaxyHKy.
Tep™iH onnaTu: B 4aTy CNUCaHHSA

KOLUTIB 3 paxyHKy mjaTHUKa Ha

niacTaBi NNATIXKHOT IHCTPYKLT.
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Manun i
CepegHin 6i3Hec

KoprnopaTusHoro
6i3Hecy

TapudHun nakeT «bizHec CTapT»:
MPUNMaHHSA FPOLLIOBOI BUPYYKN /
iHLWWIMX NaTexiB Big
YNOBHOBa)KeHUNX iAeHTUGIKOBaHNX
npencTaBHUKIB IOPUANYHMX OCib Ta
nianpuemuis 4epes TCO n ATM i3
noAanblUMM 3apaxyBaHHAM Ha
paxyHoOK AaHoro KnieHTa,
BiAKpPUTUIA y Byab-sKin dinii

0,05% Big, cymu, min 5 rpH

* B TCO, ATM npunmaioTcs Kynopu

HoMiHanoMm Big 10,00 rpH; TepMiH

onnaTu: 3a hakTOM HafaHHA
nocnyru

(BippineHHi) baHky*




56 Manun i TapudHnin nakeT “bisHec CTapT”: 0,1% Big, cymun, min 20 rpH TepMiH onsiaTu: 3a hakKToOM HadaHHSA
CepepiHin 6i3Hec | MprinoM FpPoLLOBOT BUPYYKN [ IHLIMX nocnyrm
nsaTexiB Bifi yNOBHOBaXKeHUX
KopnopaTuBHOro| igeHTUdiKoBaHUX NpeacTaBHUKIB
6i3Hecy opuaAnYHNX ocib Ta nignpuemuis y
Kaci 3 mofanbLLIMM 3apaxyBaHHAM
Ha paxyHoOK gaHoro KnieHTa,
BiAKpUTUN B Byab-aKin dinii
(BigaineHHi) baHky
57 Manun i TapudHuii nakeT “bisHec CtapT”: | Y BigpineHHi 6aHky - 100 rpH. * CaMOCTiliHe BiAKPUTTS paxyHKy
CepefiHin 6i3Hec | BigKpUTTS NOTOYHUX, KAPTKOBUX, ana ®0M; - 150 rpH. ansa op. OHNalrH Ha canTi baHky: -pb.ua/jur
/ crney. paxyHKiB KOpNopaTUBHUM oci6. OHnanH* Ha cauTi 6aHKy: BMbepiTb « N5 lpuanYHNX ocit»
KopnopaTnsHoro KNiEHTaM (3a BCi paxyHKu)* oKpeMo He TapudiKyeTbcs, HaTUCHITb «BigKpUTK paxyHoOK
6i3Hecy BXOAMUTb A0 BapTocTi Tapudy | oHnanH») -pb.ua/fop Bnbepite «Onsa
«BisHec CTtapT». nNiANPUEMLIB» HAaTUCHITb «BiakpuTtn
paxyHOK OHNanH»); TepMiH onnaTu:
3a )aKTOM HaJaHHA Mocayru
58 Manun i TapudHuin nakeT “bizHec - 250 rpH B Micaub** gpna ®POI; - |* Tapud CTAryeTbCSa NpU HAABHOCTI B
CepepHin 6i3Hec |KomdopT”: NnaTa 3a KOPUCTYBaHHSA 350 rpH B Micaup** ansa MOTOYHOMY MicCsiLi BUAATKOBMX
naketom* IopuanYHUX ocCib. orepauin no paxyHkax KJi€HTIB.
KoprnopaTusHoOro PyXOM 3a paxyHKOM He €: -
6i3Hecy 3apaxyBaHHS 6aHKOM BifCOTKIB 3a
3a/IMWKaMU Ha paxyHKY i no
nenosunTax, - onepaduii 3i cnucaHHA
6aHKOM KOMICI, - CNMCaHHA KOLWWTIB
H6aHKOM Ha paxXyHOK KpeauTopCbKOi
3ab0proBaHoOCTI 3a Heailo4YnmMun
paxyHKaMu, - CNUCaHHA KOLWITIB
6aHKOM Ha apeLITOBaHUIN paxyHOK
LbOro X KrieHTa). NnaTa 3a
o6cnyroByBaHHS paxyHKiB
CTAMYETHLCA 3 paxXyHKy 3 6inbLu
PaHHbOI OATO BiAKPUTTS. **
TepMiH onnaTu: He Mi3Hiwe n'aToro
poboy4oro oHA MicsUs, HACTYMHOrO
3a onjiavyyBaHUM.
59 Manun i TapudHun nakeT “bisHec - OKpeMo He TapudikyeTbcsa, |* Tapud CTAryETHCA NPU HasABHOCTI B
CepefHiin 6isHec KomdpopT”: MNpoBeneHHA BXOAMUTb 0,0 BapTOCTi Tapudy MOTOYHOMY MiICALi PyXy KOLWTIB No
po3paxyHKiB Mo paxyHKax KfieHTa y| «bisHec KomcpopT»** pna ®OMN; paxyHKax KieHTiB. PyxoMm 3a
KopnopaTunsHoro HaLioHasbHIiN BanoTi 3 - oKpeMo He TapudikyeTbcs, paxyHKOM He €: - 3apaxyBaHHA
6i3Hecy BUKOPUCTAHHAM CUCTEM BXOAMTb A0 BapTocTi Tapudy | 6aHKOM BifCOTKIB 3a 3aNMWLKaMKN Ha
BiAasIeHOro AOCTYNy, He3aNeXXHOo «BisHec KomdopT»** pnsa paxyHKy i no geno3suTtax, - onepawii
BiO KiNIbKOCTi BIiAKPUTUX paxyHKiB* IOpUANYHUX ocCib. 3i cnncaHHs 6aHKOM KOMICIl, -
CAncaHHSA KowTiB 6aHKOM Ha
paxyHOK KpeAuTOpCbKOl
3aboproBaHoOCTI 3a Heailo4YnMKn
paxyHKaMu, - CMUCaHHSA KOLLTIB
6aHKOM Ha apeLLTOBaHUN paxyHOK
LbOro X knieHTa). MnaTta 3a
06CcnyroByBaHHS paxyHKiB
CTAMYETHCSA 3 PaxXyHKy 3 6inbLu
PaHHbLOIO AATOI BiAKPUTTSA. **
TepMiH onnaTu: He Mi3Hiwe n'aToro
poboyoro AHS MicAus, HaCTYMNHOro
3a orJiavyyBaHUM.
60 Manui i TapudHuin nakeT “bizHec - oKpeMo He TapudikyeTbca, |* Tapud CTAryeTbCA Npu HasBHOCTI B

CepefiHin 6i3Hec
/

KoprnopaTnsHoOro
6isHecy

KomdopT”: NpoBeneHHSA
po3paxyHKiB Mo paxyHKax KJieHTa y
HauioHaNbHin BanioTi 6e3
BMKOPUCTAHHS CUCTEM BifAaneHoro
[OCTyny, He3aNeXXHO Bif KiNbKOCTi
BiAKPUTUX paxyHKiB*

BXOAUTH A0 BapTocTi Tapudy
«BbisHec KomdopT»** pna ®OM;
- oKpeMo He TapudikyeTbcs,
BXOAMUTb 0,0 BapTocTi Tapudy
«BbisHec KomdopT»** nna
IopuanYHUX ocib.

MOTOYHOMY MiCALLi pyXy KOLITIB MO
paxyHKax KNnieHTiB. Pyxom 3a
pPaxyHKOM He €: - 3apaxyBaHHS
6aHKOM BifCOTKiB 3a 3a/IMLLKAMWN Ha
paxyHKy i no geno3snTax, - onepauii
3i cnucaHHsa 6aHKOM KoMicin, -
CANCaHHS KowTiB 6aHKOM Ha
paxyHOK KpeanTopCbKOl
3ab0proBaHoOCTI 3a Hegilo4YnmMmn
paxyHKaMu, - CMUCaHHA KOLTIB
6aHKOM Ha apeLUuTOBaHUN paxyHoOK
LbOro X KieHTa). MnaTa 3a
obcnyroByBaHHSA paxyHKiB
CTAFYETHCA 3 PaxXyHKy 3 6inbLu
PaHHbLOIO AATOI0 BiAKPUTTA. **
TepMiH onnaTu: He Mi3Hiwe n'aToro
poboyoro oHA MicsLs, HACTYMHOroO
3a onaavyBaHUM.




61

Manun i

62

CepegHin 6i3He

KoprnopaTuBHor
6i3Hecy

Manui i

TapudHun nakeT “bisHec
KoMdopT"”: MNepekas KoWTiB B
HauioHaNbHIN BantoTi 3
BUKOPUCTAHHAM CUCTEM
Big4aNieHoOro fOoCTyny Ha paxXyHKU B
iHWKnx 6aHkax (iH. ycTaHoBax), y
TOMY 4UCAi 3a MOCNYroto
“PerynspHi nnatexi” go 100 000
rpH

C

(o]

3,00 rpH 3a nnaTix

Komicis cTAryeTbcs B T.4. 3a: -
nnaTexi No cnew. paxyHkKax; -
nnaTexi No A4eno3uTHUX paxyHKax; -
naaTexi 3 MO3NYKOBOIro PaxyHKY.
TepMiH onnaTu: B AaTy CANCaHHSA
KOLUTIB 3 paxyHKy miaTHUKa Ha
niacTasi NNaTi>XHOI IHCTPYKUi.

63

CepefiHiin 6isHec

TapudHunn nakeT «bi3Hec
KoMdopT»: npMnMaHHS rpoLloBoi

/ BUPYYKM / iHWINX NnaTexis Bif
KopropaTvBHOro | ynoBHoBa>keHMX iAeHTU(iKoBaHUX
6i3Hecy npencTaBHUKIB LOPUANYHMX 0OCib Ta

nignpremuis 4yepes TCO n ATM i3
noAanblUMM 3apaxyBaHHAM Ha
paxyHok gaHoro KnieHTa,
BiAKpUTUA y Byab-AKin dinii
(BipoineHHi) banky*
Manun i

0,05% Big cyMmm, min 5 rpH

* Yepe3 TCO n ATM npunmaloTbCa

Kyntopwn HoMmiHanom Big 10 rpH.
TepMiH onnaTn: 3a PakTOM HadaHHSA
nocnyru.

64

CepepHin 6i3Hec

KopnopaTuneHoro
6i3Hecy

Manuia i

TapudHnn nakeT «bisHec
KoMdopT»: NpMAMaHHS rpoLoBoi
BMPYYKM / iHLWINX MaTexis Bif,
YNOBHOBa)eHUX iAeHTU(IKOBaHNX
npeacTaBHUKIB OpUANYHUX 0Cib Ta
nNiANPUEMLIB y Kaci 3 NnoganbLUnm
3apaxyBaHHSM Ha paxyHOK AaHOro
KnienTa, Bigkputnn y 6yab-akin
inii (BippinerHHi) baHky*

0,1% Bip, cymu, min 20 rpH

TepMiH onsiaTu: 3a hakKToOM HadaHHSA
nocnyru

65

CepefHiin 6isHec

KopnopaTunsHoro
6i3Hecy

Manuia i

TapudHun nakeT “bisHec
KomdopT”: BiAKpUTTA NOTOYHUX,
KapTKOBWX, CreLl. paxXyHKiB
KOprnopaTMBHMM KJli€EHTaM (3a BCi
paxyHKkun)*

He TapudiKyeTbCa, BXOAUTb A0

ocib. OHnanH* Ha cauTi 6aHKy:

Y BippineHHi 6aHKy: - okpeMmo
He TapudiKyeTbCa, BXOAUTb A0
BapTocTi Tapudy «bisHec
KomdopT» ana ®OM; - okpemo

BapTocTi Tapudy «bisHec
KomdopT» ans lopuanYHuX

oKpeMo He TapudiKyeTbcH,
BXOAMUTb 0,0 BapTOCTi Tapudy
«BizHec KomdopT».

* CaMOCTIiliHe BiAKPUTTS paxyHKy
OHNanH Ha canTi baHky: -pb.ua/jur
BMbepiTb «Ons lopuanyHnx ocio»

HaTUCHITb «BigKpUTK paxyHoOK
OHNanH») -pb.ua/fop BnbepiTh «ONns
nNiANPUEMLIB» HAaTUCHITb «Bigkputn
paxyHOK OHNanH»); TepMiH onnaTu:
32 haKTOM HaJaHHA MoCayru

66

CepepiHin 6i3Hec
/

KoprnopaTunsHoOro
6i3Hecy

Manui i

TapudHnn naket “BisHec MPO":
MnaTa 3a KOPUCTYBaAHHSA NakeToM*

- 500,00 rpH B Micaub** ana
®OIM; - 750,00 rpH B Micaub**
ONA IOPUANYHUX OCib.

* Tapud CTAryeTLCA NPU HassBHOCTI B
MOTOYHOMY MicCsLi BUAATKOBMX
ornepawin No paxyHKax KNi€eHTIB.
PyXOM 3a paxyHKOM He €: -
3apaxyBaHHA 6aHKOM BiACOTKIB 3a
3a/IMWKaMM Ha paxyHKY i no
nernosunTax, - onepakuii 3i cnncaHHs
6aHKOM KOMICIi1, - CNMCaHHA KOLWTIB
6aHKOM Ha paxyHOK KpeanTOopCbKOl
3aboproBaHoOCTI 3a Heailo4YnmMmn
paxyHKaMu, - CNUCaHHA KOLITIB
6aHKOM Ha apeLlITOBaHUIN paxyHOK

LbOro X KjieHTa). MNnaTa 3a

o6cnyroByBaHHS paxyHKiB
CTAMYETHCA 3 PaxXyHKy 3 6inbLu
PaHHbLOIO AATOI0 BiAKPUTTA. **
TepMiH onnaTu: He Mi3Hiwe nN'aToro
poboyoro oHA MicsLSA, HACTYMHOrO
3a onJlavyBaHUM.

CepefHiin 6isHec

KopnopaTunsHoro
6i3Hecy B

B

paxyHKax Kii€eHTa y HauioHabHin
BaJIOTi 3 BUKOPUCTAHHAM CUCTEM

TapudgHui nakeT “bizHec NMPO":
MpoBeneHHA po3paxyHkKiB Nno

inlaneHoro goCTyny, He3anexHo

B
iA KiNIbKOCTi BiAKPUTUX paxyHkiB*

- OKpeMo He TapudikyeTbcs,
BXOAMTb 0,0 BapTOCTi Tapudy
«BizHec MPO»** ona ®OM; -

oKpeMo He TapudiKyeTbCa,

XoaUuTb A0 BapTocTi Tapudy

«bisHec MPO»** pnsa
IOpUANYHUX oCib.

* Tapud CTAryeTbCA Npy HASBHOCTI B

6aHKOM BiACOTKIB 3a 3a/MLWLKaMN Ha

TepMiH onsaTu: He Ni3Hiwe n'atoro
poboyoro gHA Micaus, HAaCTYMHOro

MOTOYHOMY MICSALi PyXy KOLWTIB Mo
paxyHKax KJieHTiB. Pyxom 3a
paxyHKOM He €: - 3apaxyBaHHS

paxyHKy i mo genosnTax, - onepauii
3i cnucaHHa 6aHKOM KoMicin, -
CANCaHHSA KoWTiB 6aHKOM Ha
paxyHOK KpeamnmTopCbKOl
3aboproBaHoOCTI 3a Hefit4YMMKn
paxyHKaMu, - CMUCaHHA KOLTIB
6aHKOM Ha apeluTOBaHNN paxyHoK
LbOro X knieHTa). MnaTta 3a
0o6cnyroByBaHHS paxyHKiB
CTATYETHCA 3 paxyHKy 3 HinbLu
pPaHHbOIO OATOl BiAKpUTTSA. **

3a onJja4vyyBaHUM.



- oKpeMo He TapudikyeTbcs,

* Tapud CTAryeETbLCA NPU HAssBHOCTI B

67 Manun i TapudHnin nakeT “bisHec MPO":
CepepHin 6i3Hec MpoBeneHHA po3paxyHkKiB Nno BXOAMUTb 0,0 BapTocTi Tapudy MOTOYHOMY MiICSLi pyXy KOLWTIB No
paxyHKax KJi€HTa y HauioHaNbHIN «BbisHec MPO»** gna ®OMN; - paxyHKax KJieHTiB. Pyxom 3a
KopnopaTuBHoro| BantoTi 6€3 BUKOPUCTaHHA CUCTEM oKpeMo He TapudiKyeTbca, paxyHKOM He €: - 3apaxyBaHHS
6i3Hecy BiAAasIeHOro JOCTYNy, HE3aNeXHO | BXOAUTb A0 BapTocTi Tapudy | 6aHKOM BiACOTKIB 3a 3a/IMLLIKaMN Ha
BiZl KiNbKOCTi BiAKPUTUX paxXyHKiB* «BbisHec MPO»** pnsa paxyHKy i mo genosnTax, - onepauii
IOpPUANYHUX OCib. 3i cnncaHHa 6aHKOM KOMicCin, -
CrnncaHHsA KowTie 6aHKOM Ha
paxyHOK KpeanTopCbKOl
3aboproBaHoOCTI 3a Hefit4YMMKn
paxyHKaMu, - CMUCaHHA KOLTIB
6aHKOM Ha apeLLTOBaHWUN paxyHOK
LbOro X knieHTa). MnaTta 3a
0o6cnyroByBaHHS paxyHKiB
CTAMYETHCS 3 PaxyHKy 3 HinbLu
PaHHbLOIO JaTOol BiAKPUTTS. **
TepMiH onnaTu: He Mi3Hiwe n'aToro
poboyoro gHA Micaus, HAaCTYMHOro
3a onJlavyBaHUM.
68 Manwun i TapudHnn nakeT “bisHec MPO": 1,00 rpH 3a naaTix Komicis cTAryeTbcs B T.4. 3a: -
CepefiHin 6i3Hec | lNepeka3s KoWTiB B HaLlioOHaNbHIn nnaTexi No cnew. paxyHKax; -
BaJIOTi 3 BUKOPUCTAHHAM CUCTEM naaTexi No Aeno3nTHUX paxyHKax; -
KopropaTuvBHOro [BigAaneHoro 4ocTyny Ha paxyHKu B nsaTexi 3 MO3MYKOBOro PaxyHKy.
6i3Hecy iHWKXx 6aHkax (iH. ycTaHoBax), y TepMmiH onnaTu: B faTy CNMCaHHA
TOMY 4YUCAi 32 NOCAYrow KOLWITIB 3 paxXyHKyY MJaTHMKa Ha
“PerynspHi nnatexi” o 100 000 niacTaBi NNATIXKHOI IHCTPYKLi.
rpH
69 Manun i TapudHnin nakeT «bisHec MPO»: 0,05% Bip cyMmm, min 5 rpH * Yepes TCO n ATM npuinmatoTbCs
CepepiHin 6i3Hec | NpUAMaHHA rPoOLLIOBOI BUPYYKN / Kyntopwn HoMmiHanoM Big 10 rpH.
iHLWIMX nnaTexis Big TepMiH onnaTu: 3a PakTOM HaAaHHSA
KopnopaTnBHOIO | YNOBHOBaXXEHNX iAeHTUDIKOBaHMX nocnyru.
6i3Hecy npeacTaBHUKIB OpPUANYHUX 0Cib Ta
nignpremuis Yyepes TCO n ATM i3
noAanblUMM 3apaxyBaHHAM Ha
paxyHoOkK AaHoro KnieHTa,
BiAKpUTUA y Byab-AKin dinii
(BigoineHHi) BaHky*
70 Manui i TapudHun nakeT «bisHec MPO»: 0,1% Big, cymu, min 20 rpH TepMiH onnaTu: 3a hakTOM HaJaHHSA
CepefiHin 6i3HeC | NpUAMaHHA rPOLLIOBOI BUPYYKN / nocnyrum
iHLWIMX NiaTexXiB Big
KopnopaTuBHOro | yNnoBHOBa>KeHUX iAeHTUGIKOBaHNX
6isHecy npeacTaBHUKIB IOPUANYHMX OCib Ta
niaNnpuEMLIB y Kaci 3 noganbluinm
3apaxyBaHHSAM Ha paxyHOK OaHOro
KnieHTa, BigkpuTtnii y 6y ab-sKin
inii (BippinerHHi) baHky*
71 Manun i TapudHni nakeT “bizHec MPO”": |V BippineHHi 6aHKy - okpeMo He| * CaMocCTillHe BiAKPUTTSA paxyHKY
CepepHin 6i3Hec | BiokpMTTA NOTOYHUX, KAPTKOBUX, TapudikyeTbcs, BXOAUTb A0 OHNalnH Ha canTi baHky: -pb.ua/jur
/ cneL. paxyHkiB kopnopaTusHuM | BapTocTi Tapudy «bisHec MPO» [ BubepiTb «Nna OPUANYHMX OCi6»
KopnopaTueHoro KNiEHTaM (3a BCi paXyHKKn)* ana ®O0lM; - okpeMo He HaTUCHITb «BigKpnTN paxyHoOK
6i3Hecy TapudikyeTbcs, BXOAUTb A0 OHNanH») -pb.ua/fop BnbepiTh «ONs
BapTocTi Tapudy «bisHec MPO» | nianpremuiB» HaTUCHITL «BigkpuTn
AONA IOPUANYHUX OCiD. OHNaAWH* | paxyHOK OHMaMH»); TepMiH onniaTu:
Ha caWTi 6aHKy - OKpeMo He 3a )aKTOM HaJaHHA Mocayru
TapudikyeTbcs, BXOAUTL A0
BapTocTi Tapudy «bisHec MPO».
72 Manui i Kowmicis 3a 3MiHy TapudgHoro 200 rpH. *Tapug CTAryeTbCca npu nepexoni Ha
CepepHin 6i3Hec | nakeTy 3 "BisHec MNMPO" Ha "bi3Hec HWK4YniA Tapudg 6inblue ogHoOro pasy
KomdopT" abo "bisHec CTapT" Ta 3 3a OCTaHHi 90 gHiB
KoprnopaTnsHoro Tapudy "bisHec KomcopT" Ha
6i3Hecy "BisHec CTapT"
73 Manuia i TapudHnin nakeT “ObcnyrosyBaHHs| 1. OkpeMo He TapudiKyeTbCA, * Ons pnsa rpyn 3 KinbkicTio
CepepHin 6i3Hec | rpyn MM”*: 1. BioKpuUTTa paxyHKy. | BXOAWTb A0 BapTocTi Tapudy [yyacHukiB noHap 20. AKLLO KiNbKICTb
2. NpoBeaeHHA po3paxyHkKis no «006cnyrosyBaHHsa rpyn MM». 2. y4YacCHMKiB MeHwWwe 20, To Tapud
KopnopaTmBHOro| paxyHKax KJjli€HTa B HaLliOHaNbHin 75 rpH B Micsub. BiANOBiAHO nakeTy «bisHec CTapT».
6i3Hecy BaJIOTI 3 BUKOPUCTAHHAM CUCTEM Komicis HapaxoByeTbCA 3a (PaKTOM
BiAAasIeHOro AOCTYNY, He3aNeXXHOo HadaHHSA nocayrun. TepmiH onnatu:
Bifl KiNbKOCTI BiAKPUTUX PaxyHKIB. He ni3Hiwe n'aToro pobo4oro AHA
MicALs, HacCTyMHOro 3a
onJiavyyBaHuM.
74 Manun i TapudHun naket “BisHec MPO": 11,00 rpH 3a naaTix Kowmicisa cTaryeTbcs B T.4. 3a: -

CepepiHin 6i3Hec

6i3Hecy

KoprnopaTunsHoro

Mepeka3s KowTiB B HaLliOHabHIN
BaJIOTi 3 BUKOPUCTAHHAM CUCTEM
Bil4aNeHoro AOCTYMNy Ha paxyHKU B
iHWKnx 6aHkax (iH. ycTaHoBax), y
TOMY YUCAi 3@ NOCNYroto
“PerynspHi nnatexi” sig 100 000

niaaTexi Mo cnew. paxyHkax; -
nnaTexi No Aeno3nTHUX paxyHKax; -
njaTexXi 3 MO3UYKOBOIro PaxyHKY.
TepMiH onnaTu: B AaTy CNUCaHHSA
KOLWITIB 3 paxXyHKY MJaTHMKa Ha
niacTasi NAaTi>KHOI IHCTPYKUi.

F'PH BKJIOYHO
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Manun i
CepepHin 6i3Hec

KopnopaTuneHoro
6i3Hecy

TapudHun nakeT “bisHec
CtapT”:Mepekas KowTiB B
HauioHaNbHIN BantoTi 3
BUKOPUCTAHHAM CUCTEM
Big4aNieHoOro fOoCTyny Ha paxXyHKU B
iHWKnx 6aHkax (iH. ycTaHoBax), y
TOMY 4UCAi 3a MOCNYroto
“PerynspHi nnatexi” Big 100 000
rPH BKJIOYHO

15,00 rpH 3a nnaTix

Komicis cTAryeTbcs B T.4. 3a: -
nnaTexi No cnew. paxyHkKax; -
nnaTexi No A4eno3uTHUX paxyHKax; -
naaTexi 3 MO3NYKOBOIro PaxyHKY.
TepMiH onnaTu: B AaTy CANCaHHSA
KOLUTIB 3 paxyHKy miaTHUKa Ha
niacTasi NNaTi>XHOI IHCTPYKUi.

76

Manwni i
CepefiHiin 6isHec
/
KoprnopaTueHoOro
6i3Hecy

TapudHun nakeT “bisHec
KoMdopT”: MNepekas KoWTiB B
HalioHaNbHiN BanoTi 3
BUKOPUCTAHHSM CUCTEM
BilAaneHoro 4OCTYNy Ha paxyHKU B
iHWKnx 6aHkax (iH. ycTaHOBax), y
TOMY YUC/i 3@ NOCNYroto
“PerynspHi nnatexi” Big 100 000
rPH BKJIIOYHO

13,00 rpH 3a naaTix

Komicisi cTAryeTbca B T.4. 3a: -
nnaTexi No cnew. paxyHkax; -
nnaTexi No A4eno3uTHUX paxyHKax; -
nsiaTexi 3 MO3MYKOBOro paxyHKy.
Tep™miH onnaTn: B aTy CNUCaHHs
KOLUTIB 3 paxyHKy mjaTHUKa Ha
niacTasi NNaTiXXHOI IHCTPYKUi.




3.1.3. OucTaHuinHe ynpaBaiHHA paXxyHKaMu
3.1.3. AucTaHuiiiHe ynpaBniHHA paxyHKaMu
3.1.3. 3aranbHi NOMOXeHHA

3.1.3.1.1. OnepatuBHe BeAeHHA KAIEHTOM CBOiX paxyHKiB y BaHKy Ta OOMiH TEXHOOrYHOK iHhopMmauieto,
BM3HA4YeHO UMM JloroBopom, KnieHT Moxe 3fjiicHioBaTyM  3a  JOMNOMOIOK  CUCTEM  [AMCTaHLiiHOro
00CNyroByBaHHA 3rigHO 4YMHHOTO 3aKOHO4ABCTBA YKpaiHuM, Y TOMY 4WCAi HOPMaTtMBHO-NPaBOBMX akTiB
HavjioHanbHOro 6aHky.

3.1.3.1.2. KnieHT, BMXOAA4YM 3 TEXHIYHUX MOX/MBOCTEN CBOIX Ta baHky, nogae [0 BaHky nnaTikHi IHCTPYKLT,
AKi chopmoBaHi (BignpaBneHi) NAaTHUKOM B €1EKTPOHHIV dhopMi (gani - nnatikHa iHCTPYKLiS) BMKOPUCTOBYHOUN
CUCTEMM AUCTAHLINHOIO 06C/1yroByBaHHS.

3.1.3.1.3. CTOpOHM Y3roguan MOX/IUBICTb BUKOPWUCTAHHA KMAIEHTOM HACTYMHUX CUCTEM  AWCTaHUIAHOIO
06C/yroByBaHHs:

Cuctema «[lpuBat24 pna 6GisHecy»/“TpuBat24”, B T.4. MOOi/fibHa Bepcid, cepsicn «LigPay» T1a ATM, TCO,
MeceHmKepn Ta OyAb-sKi iHWI cucTeEMU "KMIEHT - GaHK", "KNIEHT - IHTEpHET - 6aHK", "TenedOHHMA BGaHKIiHr",
"MUTTEBA OE3KOHTaKTHa onnara", SKWwWo baHKOM HaZlaeTbCA Taka TeXHIYHA MOX/IUBICTb.

3.1.3.1.4. CTOpOHU BW3HAKTb PUANYHY CWUNYy nNaTexis (BUNUCOK), CCOOPMOBaAHUX 4Yepe3 CUCTeMU
[AWNCTaHUiiHOrO 06C/TYroBYBaHHS, i iX €KBIBa/IEHTHICTb Nnaarexam (BUnMckam), ki 34iiCHIOTLCA 3 BUKOPUCTAHHAM
nanepoBuX HOCIIB.

3.1.3.2. Cuctema «lMpuBar24 gnsa GisHecy»

3.1.3.2.1. Cuctema “lMpusar24 gnsa GisHecy” npuaHayveHa A/1a ynpasaiHHA peasibHUMU 6aHKIBCbKUMMN paxyHKamMu
yepes Mepexy IHTepHeT. Cuctema Hapae KnieHTam KOMMiekc 6aHKIBCbKMX MOCNYr Linogo60BO B pexuMi
peasibHOro Yacy 3 6yab-sKoT TOUKHM, L0 Ma€ BXif B IHTEPHET.

3.1.3.2.2. Cuctema «[puBat24 pnsa 6GizHecy» Ha niacTasi NAaTDKHUX HCTPYKLUiIA KrieHTa Moxe BUKOHyBaTu
oyHKLjii HagaHHA iHopMaLiliHMX NocAyr 3rigHO 3 Nepenikom, Lo 3a3Ha4veHnin B [JoroBopi, 34iiCHEHHST onepawliii
3a paxyHkom KrieHTa.

Bci onepauji 34iCHIOITLCA 3a A0MOMOrOK MNAATIXKHMX IHCTPYKLINA, siki odhopmisie ynoBHOBakeHa / AoBipeHa
ocoba KnieHta B Cuctemi “INpunat24 6i3Hecy”.

3.1.3.2.3. lMpaBuna kopuctyBaHHA Cuctemoro «lpuBat24 Ans Gi3Hecy» 3HAXOASTbCA Ha CTOPiHUI BaHky y
Mepexi IHTepHeT 3a agpecoto https://privatbank.ua/business/internet-bank-privat24-dlya-juridicheskih-lic.

3.1.3.2.4. TIig uac 3ailicCHEHHA po3paxyHKiB 3a gonomoroio Cuctemn «[lpuBat24 pans  GisHecy»
3aCTOCOBYHOTbCA NJIATKHI IHCTPYKLT.

OO6O0B'A3KOBI  PEKBI3UTW MAATKHOT IHCTPYKLIT, WO BUKOPUCTOBYKOTLCA B Cuctemi "MMpuBat24 pans 6GisHecy",
BCTAHOB/IOKTLCA  YMHHMM  3aKOHOLABCTBOM  YKpaiHW, Yy TOMY 4MCAi HOPMATVMBHO-NPaBOBMMMK  akTamu
HauioHanbHOro 6aHky.

3.1.3.2.5. B pasi BigcyTHoCTi y BbaHky iHdopmauii Npo MOBHOBaXKEHHSA YMOBHOBaXeHUX oci6 KnieHTa abo
HeHaZaHHSa iHdhopmauii ansa igeHTudpikauii Knienta BaHk BigmoBnse KnieHTy y 1ioro peecTtpaujii/aBTopusauii B
Cuctemi «lMpuBaTt24 ans GisHecy» abo 06MEXYE MOro MOX/IMBICTb MO YNPABAIHHIO paxyHKaMu B Hiil.


https://privatbank.ua/business/internet-bank-privat24-dlya-juridicheskih-lic
https://privatbank.ua/business/internet-bank-privat24-dlya-juridicheskih-lic

3.1.3.2.6. MMig uyac BukopucTaHHa cuctemu "TpuBat24 pansa 6GisHecy" baHK WOAEHHO apxiBye naaTikHi
IHCTPYKUIT, AKi BignpasneHi KnieHToM, Ta 36epirae iX MPOTATOM YCTaHOB/IEHOIO CTPOKY 3rigHO YMHHOIO
3aKOHOAABCTBA YKpaiHu, y TOMY YMCNi HOPMAaTMBHO-NPAaBOBMX akTiB HauioHa/ibHOro 6aHky.

3.1.3.2.7. TlignucaHHA nnaaTbkHUX HCTPYKUin y Cuctemi «[MpuBat24 pna GisHecy» 3AINCHIOETHCA LUASXOM
HaknafeHHsA KnieHTom:

- KBanichikoBaHOro eneKTpoHHOro nignucy;

- MpocToro enekTpoHHOro nignucy, abo iHWKYM cnoco6oM BiANOBIAHO 40 BUMOI YMHHOMO 3aKOHOLABCTBA, SAKLLO
iHWe He nepefbdayeHo LM 4OroBOPOM.

3.1.3.3. NMpaBa KnieHnta

3.1.3.3.1. KnieHT mMae npaBo gopyyatv baHky npoBoguTu niaTixxHI onepavuji 3a gonomorot Cuctemn «Mpusar24
ansa  6isHecy»/“TpuBat24” Ha nigctaBi NNaTtbKHUX [HCTPYKLUIA YNOBHOBaXKeHUX /[ [OBipeHux oci6 KrieHTa,
nepegaHunx Cuctemi «Mpreat24 gnsa GisHecy» Mo Mepexi IHTepHeT.

3.1.3.4. NpaBa BaHkKy:

3.1.3.4.1. baHk Mae npaBO BWKOHYyBaTW MEPIOAMYHI NEPEBIPKA BUKOHAHHS KAIEHTOM BUMOT LWOAO 3axXUCTy
iHbopmaii Ta 36epiraHHA 3acobiB 3axuUCTy i MPUNUHATU 0OCNYroByBaHHA KriieHTa 3a gonomoroi Cuctemu
«[MpuBar24 gnsa 6isHecy» B pasi HEBUKOHAHHSA KAiEHTOM BUMOT 6e3neku.

3.1.3.4.2. baHK noeepTtae nnaTikHy iHCTPYKLit0 6€3 BMKOHAHHA 3rigHO YMHHOIO 3aKOHOAABCTBA YKpaiHW, Y TOMY
yncni HOPMATMBHO-NPAaBOBMX akKTiB HauioHa/IbHOro 6aHKy.

3.1.3.4.3. bBbaHK mae npaBo 3MiHOBaTK iM'a (agpecy) calty Cuctemn «MpuBat24 ans GisHecy» i NPUNUHATU
HaJaHHsA NOCAyT.

3.1.3.4.4. baHK Mae npaBO BBOAWUTW AOAATKOBI IHCTPYMEHTM i cnocobu, WO NigBuwyoTb 6e3neky Cuctemu
«[MpunBat24 pnsa 6isHecy», 6e3 y3roMkKeHHs Ta nonepeaHbLOoro NoBigoOMNeHHSA KnieHTa.

3.1.3.4.5. BaHK mae npaBo 3MiHOBaTK CNUCOK onepadiin B Cuctemi “MNpusat24 ans 6GisHecy”.
3.1.3.5. O60B’a3ku KnieHTta:

3.1.3.5.1. Nig yac BukopucTaHHsa Cuctemun «lMpuBat24 ansi GisHecy» KrieHT 30060B'A3aHUin  AOTPMMYyBaTUCA
BCiX BMMOr 6e3nekn 06PO6/EHHS NNATHKHUX IHCTPYKLUIA, BCTAHOB/IEHMX BaHKOM Ta 3aKOHO4aBCTBOM.

3.1.3.6. O60B’A3KN BaHKy:

3.1.3.6.1. baHKk npuiiMae OO0 BWKOHAHHA HafaHy MAaTiKHY IHCTPYKLUiI0 3a YMOBW, WO MAaTiKHA IHCTPYKLUIS
othopmneHa HasIeXHMM YMHOM Ta HEMAE 3aKOHHUX MiACcTaB A1 BIAMOBU B ii NPUAHATTI.

3.1.3.6.2. Cuctema «[puBat24 ansa 6GizHecy» MNOBMHHA BiAMOBIAATM BUMOram 3akOHOA4aBCTBa, B TOMY 4MCAi
HOPMAaTUBHO-MPaBOBUX akTiB HalioHa/ibHOro 6aHkKy, siki Npes'sBNATLCA A0 TEXHOMOTIT Ta 3aXUCTY e/1eKTPOHHUX
6aHKIBCbKMX PO3paxyHKiB LL0A0 NPOrpamMmHOro 3abesnevyeHHss CUCTEM AUCTaHLiiHOrO 06C/TyroByBaHHs

3.1.3.7. BignoBiganbHicTb CTOpiH

3.1.3.7.1. BaHK He Hece BIAMNOBIAa/IbHOCTI 3a HaNeXHe BWKOHAHHS NNaTKHUX IHCTPYKUiA, B pasi Konau
ynoBHOBaxeHa / floBipeHa ocoba KnieHTa gonycTtuna noMusikn Ha etani dhopMyBaHHSA MIaTdKHOT IHCTPYKLT.



3.1.3.7.2. baHK He Hece BifNOBIfa/IbHICTL 3a 30epexeHHsa kowTiB KnieHta y pasi  po3ronoLlleHHs
YNOBHOBaXKEHMMM / A0BipeHMK ocobamu KnieHTa BigomocTeli npo NoriH Ta naponb Ta / abo nepegadvi KEI
TpeTiMm ocobam.

3.1.3.7.2. baHK He Hece BiAMOBIAA/ILHOCTI 3@ HEecaHKLiOHOBaHWIA AOCTyNn A0 CXOBULLIA K/odiB KnieHTa nig yac
peecTpauii/aBTopusauii B Cuctemi “MNpueat24 pna 6GisHecy” B pasi BiACYTHOCTI /iLEH3IHOIO MNporpamHoro
3abe3neyeHHs, BIACYTHICTb aHTUBIPYCHUX Ta aHTULWINUIYHCbKMX Mporpam, WO 3abe3neyyloTb 3axucT Bif
HEeCaHKLjiOHOBaHOro AocTyny Ao iHdopmauii KnieHta Ha nepcoHanbHOMY KOMM'loTepi KopucTyBaya, 3 SKOro
3[iiCHIOETLCA peecTpaLis.

Tapudm
Ne BisHec HasBa nocnyrm Tapud MpumiTka
Tapugy
1 Po3npibHuin | Kowmicia 3a npuiniom |BapTicTe kBuTKa 0 - 60 rpH - Komicis 0; BapTicTte kBUTKa 60 | Po3Mip KoMicii 3anexunTs
6i3Hec naatexy 3a onsaTty | -100 rpH - KoMmicisa 5 rpH; BapTicTbe kBuTKa 100 - 200 rpH - Bifl BApPTOCTi KBUTKa.
3ali3HNYHUX KBUTKIB | KOMicia 11 rpH; BapTicTb kBUTKa 200 - 500 rpH - KoMmicia 11 KaHan: Cnctema
rpH; BapTicte kBuTka 500 -1000 rpH - KoMmicia 12 rpH; «MpusaTt24 pna 6isHecy»
BapTicTb KBUTKa >1000 rpH - Komicia 20 rpH.




3.1.4. YmoBu Ta lNpasunna obcnyrosyBaHHS KnieHTa 3 nepeka3y 3apobiTHOI nnaTw,
aBaHCIB Ha BIOPAOXKEHHSA, CTUMEHAIN, BUNJaT 3a 4OroBopaMu LUBIJIbHO-MPaBOBOro
XapaKTepy Ta iHWKWX BUMAAT 3 BUKOPUCTAHHAM MIATiXKHUX KAapTOK

3.1.4.1. NMpepmeT Jorosopy.

3.1.4.1.1. baHK 3060B'A3yeTbCS 3AiiCHIOBATM Nepekas3 rpoLoBUX KOLUTIB y BUrAS4I 3apo6iTHOI naatu, aBaHCiB Ha
BIOPSAMKEHHSA, CTUNEHA, BunNiaT 3a A0roBopaMy LMBISILHO-NPABOBOrO XapakTtepy Ta iHWuX BunnaaT (gani -
Bunnat) Ha paxyHku hisndHmux ocié (gani - OTpuMyBadiB) Ha nigcTasi MAaTKHOT IHCTPYKLUIT Ta CynpoBigHOro
[okyMeHTa BigomicTe posnoginy 3apobiTHoOi nnatu/ctuneHgii/iHwmx Bunnar  (gani-Bigomicts), a KnieHt
3060B'A3yETLCA CNIATUTY BUHAropoay Ha yMoBax, BU3HaYEHUX LM [1oroBopoMm.

3.1.4.1.2. KnieHT npuegHyeTbCs A0 po3ainiB «YmoBun Ta [MpaBuna o6cnyroByBaHHSA KnieHTa 3 nepekasy
3apo6iTHOI NnaTK, aBaHCiB Ha BiAPAMKEHHS, CTUMEHA A, BUNAaT 3a A0roBopami LMBISIbHO-MPaABOBOro XapakTepy
Ta iHWKX BMNAAT 3 BUKOPUCTAHHSAM MAATDKHMX KapToK» Ta «3arasibHi NOMOXeHHs» YMoB Ta MNpaBui HafaHHsS
6aHKIBCbKMX MOCNYT akUiOHEPHOro ToBapucTBa KoMepLiiHoro 6aHky «MpuBatbaHk» (gani - YmoBu Ta lMpaBuna)
WAAXOM nignucaHHa 3asasu KnieHTa-topuguuHoi ocobu npo npuegHaHHA o YMoB Ta [lpaBui HajaHHA
6aHKIBCbKNX NMOCAYT.

3.1.4.1.3. TMopagok Ta ymMoBM 06CAyroByBaHHsi [OTOYHUX paxyHKiB Ta [lMnaTikHuX kapTok OTpumMmyBadiB, SKi
HafalTbea TM baHkoM B pamMkax Uboro [orosopy, BU3HaAYalOTbCA Ha NiAcTaBi OKPpeMUX SOTOBOPIB MixX BaHkom Ta
OTpumyBavamu.

3.1.4.2. NMopsapoK HagaHHA Nocnyru.

3.1.4.2.1. KnieHT Hagae nnaTikHy iIHCTPYKLilO Ta BigOMICTb B €/1eKTPOHHOMY BUIMIALj 3 BUKOPUCTAHHSAM CUCTEMU
AVcTaHuiiHoro 6aHkiBCbkoro obcnyroByBaHHA “MpuBat24 nna 6isHecy” (pani - “MpuBat24 gna 6isHecy”), Sk
nignucyeTbca WAsSxom npocTtaeneHHa KEM ab6o KnieHT moxe Hagaty BigomicTb y BigaineHHs 6aHky B
€NEeKTPOHHOMY BUMIs4l Ta 1 Konito Ha nanepoBOMY HOCIT B ABOX NPUMIPHMKaXx, NignucaHy YrnoBHOBaXKEHUMMU
ocobamu i 3aBipeHy neyartkoto KnieHTa (3a HasiBHOCTI neyaTku). BaHk npuiimae B po6oTy BigomicTb y pasi cnnatu
KnieHTom Kowmicii PKO, 3rigHo Tapucis BaHky.

3.1.4.2.2. CTOpPOHM BU3HaYMAW, WO HOMEpP KapTKu Ta/abo TabesibHWii HOMEP € YHiKaslbHUM ifeHTUIKaTopoMm
OTpumMyBaya KowTiB 3a UM [oroBopom, i BKasyeTbcs KnieHToM B BigomocTi.

3.1.4.2.3. baHk npuiiMae [0 BMKOHaHHSA NNaTbkHy IHCTPyKUito, BigomicTb Big KnieHTa uepes “MpuBat24 ans
6i3Hecy” - oHnaiiH (Linopo6oBo, 6e3 nepep., BUXIAHMX i CBAT). baHK BUKOHYE NnaTkHy iHCTPYKLito Ta BigomicTb,
AKi Haginwnm go 21.00 roguHn - NPOTArOM OnepauinHoro AHS, B AeHb HAOXOMKEHHS NAATDKHOMO AOKYMeHTa. Y
pasi HaaxoMKEeHHS NAaThKHOI IHCTPYKUIT Ta BigomocTi nicnga 21.00 rognHu - 3a MOX/IMBICTIO B A€Hb HAAXO4KEHHS
NNaTiXHOro [AOKyMeHTa asie, He Mi3Hille HacTynHOro onepauinHoro gHs.

3.1.4.2.4. Axkwo y OTpuMmyBaya HemMae NOTOYHOrO paxyHky, BaHk 00NiKkoBye KOWTW Ha paxyHkax baHky [o
OTPUMaHHSA BigNoBigHOT 3a8BM OTprMMyBaya Npo BigKpUTTS paxyHKa Ta YKnageHHs AoroBopy i3 baHkom.

3.1.4.2.5. YmMoBW, CTPOKK | NOPSAA0K 06CYroByBaHHSA NOTOYHMUX paxyHKiB OTpMMyBadiB BU3HAYaOTbCA OKPEMO Ha
nigcTaBi caMOCTIliHMX AOroBOpIB, WO YKNagatTbCcs Mk BaHkom Ta OTpumyBayem. Bugatkosi onepadii 3a Takumm
paxyHkamu 34iCHIOITLCSA Nicna 3BepHeHHs OTpuMyBada A0 GaHKy, Npen'siBNIeHHS HUM [OKYMEHTIB, WO AaloThb
3Mory 6aHky BepuduikyBaT OTpuMyBada Ta yKi1acTu JOroBip 6aHKIBCbKOrO paxyHky.

3.1.4.3. NpaBa KnieHra:

3.1.4.3.1. KnieHT mae npaBo gopydatn baHky 3giiicHioBaTV nepekas Bunnar 3rigHO 3 nNnaTiXXHOH iHCTPYKUIED Ta
BigomicTio BignoBigHO A0 yMOB Lboro [lorosopy

3.1.4.3.2. KnieHT Mae npaBO BigKNuKaty 3rofy Ha BUMKOHAHHA naatbkHOT onepauii (NOB'A3aHUX MK CO60H
nnaTtiXXHWX onepawiin) y 6yab-sknii Yac, ane He nisHille HacTaHHSA MOMEHTY 6e3BiAKMNMYHOCTI NAATKHOT IHCTPYKL,i
BiANOBIAHO A0 3akoHy YKpaiHu «[Mpo nnatbkHi nocnyrus. MNaaTikHa iHCTPYKUIA Moxe OyTu BigknukaHa Tilbku B
MOBHII CyMi.

3.1.4.4. baHK Mma€ npaBo:

3.1.4.4.1. baHK mMae npaBo OTpUMYyBaTW BUHaropogy 3a Mocnyr 3a umm [oroBopoM. Po3mip BuHaropoau
BU3HauyeHui Tapudpamu baHky, ki € HEBIA'EMHOIO YaCTMHO LIbOro [JoroBopy.

3.1.4.4.2. BaHK mMae nNpaBO BHOCUTW 3MiHM [0 YMOB LbOro [JoroBopy 6e3 norofxeHHs 3 KrieHTOM B MOpsiAky,
nepen6ayeHoMy YAHHUM 3aKOHOLaBCTBOM.



Mpy UbOMY NPO Hamip BHeceHHs 3MiH A0 Tapuduis 3a HagaHHA Mocnyrn BaHk nosigomnse KnieHTa LWisxom
HanpaB/eHHsA BaHkom KnieHTy NoBigOMAEHHA B 6yab-sikiii oopmi 3a BU60OpOoM BaHKy: MMCbMOBO, Yepe3 Cuctemy
«[MpuBat24 pana 6i3Hecy», Ha €efeKTPOHHY MowTy, akc, MOOGINbHMM 3B'A3KOM Yepes Harnpas/ieHHA CMC-
NoBIAOM/IEHHA Ha MOOGINbHWI Tened)oH KepiBHMKA Ta/abo rofoBHoOro byxrantepa KnieHTa, iHWMMK cnocobamm
3B'A3Ky 3a 21 KaneHAapHUil AeHb A0 3annaHoBaHWX 3MiH. FAKWO A0 AaTW, BKasaHo! Yy NOBIJOMAEHHI, KrieHT
NMCbMOBO He 3BepHeTbCA A0 baHky 3 iHiliaTuBow posipsatn [orosip, yMOBU Mpo 3MiHY Tapudy BBaxarTbCs
y3rogpxeHnmmn CTopoHamu i [Jorosip NPOAOBXYE AiATU HA HOBUX YMOBAX.

3.1.4.4.3.baHK npuiiMae A0 BUKOHAHHA HafaHy KnieHTOM naaTikHy IHCTPYyKUilo Ta BigomicTb 3a yMOBM, LWO
nnariHa iHCTpyKuia Ta BigomicTb odhopmeHi HalexXHUM YMHOM Ta HEMA€E 3aKOHHUX MigcTaB Ans BigMOBU B X
NPUIAHATTI.

3.1.4.4.4 baHKk y pasi BigMOBM B MNPUIAHATTI HagaHoi KnieHTOM nnaTtikHOI iHCTPYyKUii, BigomocTi HeraiHo
nosigomnsie npo ue KnieHTa 3acobamMu AUCTAHUIMHOT KOMYHIKaUil i3 3a3Ha4YeHHAM MpUYMHU BiAMOBM Ta
NoCcu/IaHHAM Ha HOPMM 3aKOHO4ABCTBA YKpaiHu (3a HasBHOCTI) Ta [loroBopy.

3.1.4.4.5. Y pa3i BMABMEHHS 3a/IMLLKYy KOWWTIB Ha paxyHKy UifIbOBUX 3apaxyBaHb KnieHTa, BaHk mMae npaso
iHiLitoBaTV NpoBefeHHS 3BipkM 3 KnieHTOM Ta 3a il pesynibrataMun NOBEPHYTU KOLITK Ha paxyHok KnieHTa, 3 sKoro
BOHUW HadiALwAn.

3.1.4.4.6. Y Bunagky, SKWO Cyma KOLITIB Yy NNaThKHIA IHCTPYKLil He 36iraeTbca 3 gaHumun y BigomocTi ans
3apaxyBaHHs Ta / abo baHK He Ma€e MOX/IMBOCTI BCTAHOBUTW Ha/IEXHMX OfepXXyBadiB He 3apaxoBaHMX KOLWTIB Ta
/ abo He Mae MOX/IMBOCTI 3apaxyBaTh KOLWTK OTpUMyBayaM 3rigHO BHYTPILLUHbLOOAHKIBCbKMX NpaBui NPoBeAeHHS
po3paxyHkiB, BaHK Mae npaBo MOBEPHYTU KOLWITKM MIANPUEMCTBY Ha pPaxyHOK , 3 SKOro Ui KowTu Oy/niu
nepepaxoBaHi.

3.1.4.4.7. BaHK Ma€ NpaBoO He 3AiiCHIOBATI NepepaxyBaHHA rPOLLIOBMX KOLUTIB Ha paxyHku OTpumyBadiB y pasi,
AKWO KnieHT He Hagas baHky nnatikHy iHCTPYKUiO/NOBIAOMIEHHA NPO CNPSIMyBaHHS KOLUTIB 3 €4AMHOIO paxyHKy
Ha nepepaxyBaHHA €4MHOr0 BHECKY Ha 3arasibHOOOOB'A3K0OBE [AepxaBHe colia/sibHe CcTpaxyBaHHA B MOpsAAKY Ta
Ha ymoBax, BM3HayeHux 3akoHogascTeoM Ta M. 3.1.4.4.3. yboro [orosopy.

3.1.4.4.8. baHk Mae npasBo NPU3YNUHUTM HagaHHA Mocnyr 3a [oroBopoM B pasi HasBHOCTI 3ab0oproBaHoOCTI
KnieHTa nepep baHkom 3a UMM [JOroBopom.

3.1.4.5. KnieHT 3060B'A3aHWii:

3.1.4.5.1. KnieHT 3060B'A3aHwi1 iHdhopmyBaT OTpMMyBadiB NPO HEOOXIAHICTb 3BEPHYTUCS A0 BaHKy AN HagaHHS
nakeTy AOKYMEHTIB MO BigKPUTTIO MOTOYHWX paxyHKiB B NOPsSAKY, BUSHAYEHOMY YMHHMM 3aKOHOAABCTBOM, /1S
nofasbLLoro oTpuMaHHa Bunnat Big KnieHta yepes baHk.

3.1.4.5.2. KnieHT 3060B'A3aHWii He Mi3Hille NoAaHHA MAaTKHOT IHCTPYKUIT Ha nepekas KowTiB HagaTun B baHk
BigomicTb, nignucaHy ynoBHOBaXXEHOKW 0co6o KrieHTa, B enekTpoHHOMy Burnsagi, 4vepes “lMpuear24 ans
6isHecy” abo KnieHT mMoxe Hagatu BigomicTb y BigaineHHA 6aHKy B efleKTPOHHOMY BUrA4i Ta 1i Konito Ha
nanepoBOMY HOCIT B ABOX MPpUMIPHUKaX, NignucaHy ynoBHOBaXXeHMMM ocobamu i 3aBipeHy nevartkoto KnieHTa (3a
HasABHOCTI neyartkun) y dpopmarti, nepenbdbayeHomy BaHkoM 3rigHO YMOB Ta npaBu/ HagaHHs 6aHKIBCbKUX MOCAYT.

CTOpOoHM y3rogunu, Wo B pasi BUAB/IEHHSA PO36iKHOCTElN MK AaHMMMK, 3a3HavYeHUMU y BigomocTi, HagaHux B
€NeKTPOHHOMY BUINALI Ta AaHUMK, 3a3Ha4YeHUMM Y BigoMOCTi Ha nanepoBuX HOCIAX MPIOPUTET Mae eNneKkTpoHHa,
BigomicTb.

3.1.4.5.3 KnieHT 3060B’A3aHMii Hagatu NnaTtbkHy iHCTPYKLio, BigOMICTb 3 O0gHOYACHUM HafaHHAM NAATHKHOI
IHCTPYKUiT Mpo nepepaxyBaHHA KOWITIB A7 Cnjatu CyM €4MHOrO BHecKy/ MOBIJOMJIEHHA NPO CrnpsAMyBaHHA
KOLWTIB 3 €AMHOIO paxyHKy, B NOPsSAKY, BUSHAYEHOMY LEHTpasilbHMM OpraHOM BMKOHaBYOI BNagu, LWo 3abe3nevye
(hopMyBaHHS Ta peanisye aep>xaBHy (piHaHCOBY NONITUKY Ta 3ri4HO HOPM Ail040ro 3aKOHOA4aBCTBA.

3.1.4.5.4. Y pasi, akwo BigomicTb HagaeTbca B baHk He 3a gonomorow “MpuBar24 ana 6isHecy”, KnieHT
3060B'A3aHWIi Hagaty ii B €NeKTPOHHOMY BWUMAA4l Ta il Konilo Ha nanepoBOMY HOCIT B ABOX NPUMIpHUKAX,
nignucaHy ynoBHoOBaxKeHVMW ocobamu i 3aBipeHy nedyatkoto KnieHTa (3a HassBHOCTI nmeyaTku) He nisHile ogHOoro
onepauiiHOro AHA A0 AaTu nepepaxyBaHHs rPOLLOBUX KOLUTIB B BaHK. Mpu uboMy BaHk He 3MiiCHI0E NepeBipKy
€NeKTPOHHOI BigomocTi Ha Ti BignoBigHiCTb BigomocTi, HagaHili B BaHk Ha nanepoBoMy Hocii. baHk nepeBipse
BUKJ/IHOYHO 3arasibHy cymy 3a BigomocTi.

3.1.4.5.5. Y pasi akwo KrieHT BUKOPUCTOBYE Bf1acHy cuctemy 06/iky nepcoHasny (TabesnbHi Homepy OTpumyBadiB)
00 MOMEHTY BigkpuTTa TMOTOYHUX paxyHkiB Ta emicii M1acTukoBUX naaTikHUX KapTtok OTpumyBadam abo
NiAKNIOYEHHA HAABHUX NNATKHUX KapTok OTpMMyBaYiB [0 3apnaaTtHoro NpPoekTy KnieHT Hagae B baHK BifOMICTb,
LLO MIiCTUTb TabesnbHi Homepu OTpumyBadis, INMH/HomMep kapTkmn AT KB «MpuBatbaHK» Ta cymy 418 3apaxyBaHHs.



[na noganbworo o6¢nyroByBaHHs Mo 3apaxyBaHHO KAieHT cknagae BidOMICTb, WO MICTUTb TabesnbHi Homepu,
HOMepw kapTok OTpMMYyBaYiB Ta CyMu /18 3apaxyBaHHs.

3.1.4.5.6. KnieHT 3060B'A3aHuii iHhopMyBaTn OfepXXyBadiB Mpo PO3Mip FPOLUOBUX KOLWTIB, SIKi MOBWHHI OyTW
3apaxoBaHi Ha TX paxyHOK, He Ni3Hile AHA BUMAATK Taknx KOLUTIB.

3.1.4.5.7. KnieHT 3000B'A3aHuii cniavyBatu baHky BuHaropogy 3a HagaHHs lMocnyry B po3mipax, BM3HAYEHMX
Tapudpamu He ni3Hile AHA nepepaxyBaHHA A0 baHKy rpolosux KowTie Ans sunnatn OTpuMmysayam.

3.1.45.8. ¥ pa3i oTpumaHHa Big baHky iHhopmauii wono BuABneHuMx Yy BigomocTi nomwunok ab6o
HeBignosigHocTel KnieHT 3060B'A3aHUin He Mi3Hile HacTynHOro onepauiinHoro AHA HagaTtu baHky BunpasfeHy
BigomicTb.

3.1.4.5.9. KnieHT 3060B'A3aHMii nNpoTaAroM 5 AHIB 3 gaTty HacTaHHA 3MiH gaHux npo OpepxyBadviB Ta/abo
pekBi3uTiB KnieHTa, nNMCbMOBO MOBIZOMWUTU nNpo Ue BaHk. IHdopmauisa noBuHHa 6yTM  3acsigyeHa
YNOBHOBaXKeHNUMM ocobamm KnieHTa.

3.1.4.5.10. B pasi onnatn baHkom wTpady 3a pileHHsAM opraHiB MeHciiHoro ®oHay YkpaiHu 3a NpURHATTA Bif
KnieHTa nnathkHOro AoKyMeHTa Ha Bun/iaTy 3apo6biTHOI nnatu (4oxoay), Ha sikuid HapaxoBYETLCS €ANHNIA BHECOK
Ha 3ara/lbHOOOOB'A3KOBE [AepXaBHE ColjasibHe CTpaxyBaHHs, 6e3 0A4HOYacHOro MPUIAHATTA NAATKHUX
OOKYMEHTIB Ha onnaty €4UHOT0 BHECKY, HapaxoBaHOro Ha Taki cymu 3apob6iTHOI nnatu (goxody), KnieHt
3060B'A3aHMIl BigwKoayBaTn baHKy BUTpaTh B pO3Mipi cniavyeHoro wTpady. B Takomy Bunagky KnieHT Hagae
3rogy baHky 3giiicHoBaTM Oe6eToBWiA Mepekas B pPoO3Mipi HaknageHoro wrpadyy 3 ycix BigKpuTux B BaHky
paxyHkiB KnieHTa.

3.1.45.11. Hapatn bBaHKy MOXNMBICTb MNPOBEAEHHSA 3axofiB 3 O03HaloMeHHsa OTpuMyBadviB 3 HOBMMU
npoaykTamu Ta nocnyramu baHky - «leHb MNpuBatbaHKy Ha NignpueMCTBI».

3.1.4.6. BaHK 3060B'AA3aHUIA:

3.1.4.6.1. baHk 3060B'A3aHWi1 Ha NigCTaBi OTPUMaHNX AOKYMEHTIB Big OTpuMyBadiB KnieHTa BignoBigHo Ao BUMOr
BaHkKy i y BU3Ha4eHOMY YMHHUM 3aKOHOA4ABCTBOM YKpaiHu nopsaaky 34iNcHUTKY igeHTudikauito OTpumMyBadvis.

3.1.4.6.2. baHk 30060B'A3aHWil 3a6e3neunTu BiAKPUTTA OTOYHUX paxyHKiB Ta eMicito [nacTMKoBUX NNaTikHUX
KapTok OTpuMyBadiB KnieHTa 3a yMOBOI HafaHHs OTpuMyBavyamMun BCiX HEOOXiAHWUX OOKYMEHTIB AN BiAKPUTTA
paxyHKiB.

3.1.4.6.3. baHKk 3000B'AI3aHUIn NepeBIPATU AaHi, WO MICTATbCA Yy HagaHih KnieHTom BigomocTi Ta B pasi
BiACYTHOCTI MOMW/IOK Ta HETOYHOCTEN, 3AiMCHIOBATU Nepekas rpoLWOBMX KOLWTIB, nepepaxoBaHux KnieHToM B
BaHk, Ha paxyHkn OgepxyBadis 3rigHo BigomMocrTi.

3.1.4.6.4. Y pasi BUSIBIEHHS NOMW/IOK Ta HETOYHOCTE Npun nepesipui BigoMmocTi, BaHk 3060B'A3aHMit NOBIAOMUTY
KnieHTa npo HeMOXNUBICTb 3apaxyBaHHA KOLUTIB Ha paxyHkM OTpuMyBadiB 3 3a3HAYEHHAM NPUYUH i Nepenikom
nomunok. Mpu uboMmy CTOPOHM Yy3roawnun, WO B LbOMY pasi baHK 3AiiCHIOE NOBEPHEHHS POLLOBUX KOLUTIB
BUKJIHOYHO Ha migcTasi mcTa KnieHTa i3 Tako BUMOTOH0.

3.1.4.6.5. Y pasi 3MiHN peKBI3nTIB paxyHKiB Ans nepekasy KnieHtom Bunnar OTpumyBadam BignosigHoO 4O YMOB
uboro forosopy Ta / abo peksi3uTiB ANA onnatu BuHaropoam baHky 3a uum [oroBopom BaHk 3060B'A3aHUiA He
nisHile Hix 3a 7 (CiM) KaneHgapHWX [OHIB 00 HACTaHHA BIiAMOBIAHUX 3MiH NOBIAOMWUTU KnieHTa LUISAXOM
HanpaB/fieHHA NMUCbMOBOMO MOBIAOM/IEHHS i3 3a3HAYEHHSM HOBUX PEKBI3UTIB paxyHKy Ta gatun, 3 kol KnieHT
MOBWHEH 3/iICHIOBATM Nepekas rPOLOBMX KOLWTIB 32 HOBMMUW PEKBi3UTaMu. Taki 3MiHW HEe BUMaralTb yKnageHHs
[oaaTKoBol yroan Ao uboro Jorosopy.

3.1.4.6.6. 3a 3anutom KnieHTa, baHk, He ni3Hiwe 10 uyMcna, HaAcTynHOro 3a 3BiTHUM, Hapgae KnieHTy Peectp
3apaxyBaHb i3 3a3HaYeHHAM PO3Mipy Ta [aTu 3apaxyBaHHSA KOLUTIB KOXHOMY OTpumyBayy. CTOPOHM y3roamnu,
o PeecTpu 3apaxyBaHb HagaTbCcA BaHKOM BUK/TOUYHO y CucTtemi «Mpusat24 ans 6isHecy».

3.1.4.6.7. 3a 3anutom KnieHTa BaHk 3060B'A3aHWii HagaT iHGhopMaL,ilo NPo 3apaxyBaHHA KOLWITIB Ha paxyHKu
OTpumyBauiB, WO 34iACHI0OBA/IMCL 3@ OCTaHHI 5 poKiB i3 3a3Ha4YeHHAM po3Mipy Ta gaTu 3apaxyBaHb.

3.1.4.7. BapTicTb Mocnyr Ta NOpAAOK po3paxyHKiB

3.1.4.7.1. 3a HapgaHHs Mocnyr 3a umm [JoroBopoM KnieHT 3060B'A3aHuii cnnavyBaty baHky BuHaropogy B
po3mipax, BuU3HauyeHux Tapudamu, He Mi3Hille OHA nepepaxyBaHHA [0 BaHKy rpoLlloBMX KOLWTIB 418 BUNIATU
OTpumyBayam.

Y pasi He cnniatn BUHaropoaun, KnieHT Hagae 3rogy baHky 3aiiicHioBaTy Ae6eToBi nepekasn 3 paxyHKy KnieHta
AN BUKOHaHHSA 3060B’s13aHb 3i cn/jiatu BUHaropoauy 6aHKy 3a HagaHi nocaiyri.



3.1.4.8. IHWi ymoBn

3.1.4.8.1. KnieHT gae fo3sin baHky BMKOpPMCTOBYBATWM TOProBi Mapku, sIOrOTUNK, emonemmn, 306pakeHHs, Nnpaso
iHTEeNeKTyaNlbHOI B/IACHOCTI Ha sKi Hanexarb KhieHTy WAAXoM HaHeceHHs X Ha [natikHi KapTkm 3
iHAMBIAYaSIbHUM An3aitHoM OaepxXyBadis.

KnieHT rapaHTye, WO BOMOAIE NpaBamMu iHTeNEeKTyaNlbHOI BNACHOCTI, B TOMY 4YMCAi NPaBOM Ha BWKOPUCTaHHSA
TOProBoi Mapku, norotuny, embénemu, BUKMIOYHUM MPaBOM [03BOMSATU BUKOPUCTAHHA TOProBesbHOT Mapku,
noroTuny, emoénemu, Ansa Yoro Hagae baHky AOKYMEHTH, WO NiATBEPMAXKYIOTb BULLEBKAa3aHi npasa (CBiAOLTBO Ha
TOProBesibHy MapKy, eK3eMnasp nogaHoi 3asBKM Ha peecTpaLito TOProBoi Mapku, KONk MiLeH3iiHOro AorosBopy,
naTteHT Ha NPOMUCNOBMIA 3pa3oK Ha embnieMy Ta iH.). baHk OAHOOCIOHO MpUIMAaE pPIEHHSA NP0 MOXUBICTb
BMNYCKY KapT 3 iHAMBIAYaIbHUM AN3aiHOM 3 AOTPMMAaHHSM BUMOT 3aKOHOZABCTBA Ta NPaBu/ NaTiXXHUX CUCTEM.

3.1.4.9. BignoBiganbHicTb CTOpPiH Ta NOPSAOK pO3rnsay cnopis

3.1.4.9.1. CTOpOHMN HecyTb BiAMNOBIAa/IbHICTL 38 HEBWKOHAHHA YMOB LbOro [lorosopy BiAnOBigHO A0 YMHHOIO
3aKoHOAaBCTBa YKpaiHu Ta Lboro Jorosopy.

3.1.4.9.2. baHK He Hece BignNoBiAa/IbHICTb 3a 3aTPMMKY Y 3apaxyBaHHiI KOLWTIB Ha paxyHku OTpumMyBadis, B pasi,
AKLLO Taka 3aTpyMKa byna BUKINKaHa:

3.1.4.9.2.1. HecBoe4yacHm Ta/abo HEMOBHUM NepepaxyBaHHAM K/iEHTOM rpoLIOBMX KOLUTIB Ha paxyHOK baHky;
3.1.4.9.2.2. HecBoeyacHMM HagaHHAM KnieHTom BigomocTi Ta/abo HassBHOCTI Y Hili NOMUNIOK/HETOYHOCTEN;

3.1.4.9.2.3. HecBoevyacHUM HagaHHAM KnaieHTOM naatbKHOT iIHCTPYKLUIT Ha nepepaxyBaHHS €4MHOI0 BHECKY Ha
3ara/ibHOO60B'A3KOBE [epXaBHE ColjasibHe cTpaxyBaHHA ab0 [AOKYMEHTY, WO NigTBepMKye (hakTuuHy cnnary
€MHOr0 BHECKY Ha 3ara/lbHOO60B'A3K0BE AepXaBHe coujanbHe cTpaxyBaHHS (NOBiAOMMEHHSA NPO CNPSAMYBaHHSA
KOLUTIB 3 EANHOIO paxyHKy);

3.1.4.9.2.4. B pasi, AKWo KnieHT He BUKOHaB CBOI 3000B'A3aHHA LWOAO CniaTy BUHAropoam 3a HagaHHa Mocnyr
BaHkom 3a uum [1oroBopom;

3.1.4.9.2.5. HecBoeyacHMM NoBigomneHHAM KrieHTa npo 3MiHW, Aki 3a3HaveHi y n.3.1.4.4.7. uboro Jorosopy.

3.1.4.9.3. B pa3i HEBUKOHaHHS ab0 HEHa/IeXHOr0 BMKOHAHHSA CBOiX 3060B'A3aHb 3a UuM [0roBOpoM OZHI€E i3
CTopiH, iHWa CTopoHa Mae NpaBo BMMaraTtu Bif BUHHOI CTOPOHM BUKOHAHHS MPUIAHATMX Ha cebe 3060B'A3aHb, a
TaKOoX BifLUKOAYBaHHS 3anofisiH1X T 30MTKIB, SKi NigTBEPAXEHI OKYMEHTA/ILHO.

3.1.4.9.4. CTOpOHM y3roannu, Lo BiAgNoBiganbHICTb 3a PO36iKHOCTI MK NarnepoBOl Ta €NeKTPOHHOK BepCismu
BigomMocTi NoBHICTIO NokNafaeTbea Ha KnieHTa.

3.1.4.9.5. KnieHT Hece BiANOBIgaNbHICTL 3a BiAMNOBIAHICTL iHGOPMAaLi, 3a3HAaYEeHOT HUM Y MAATdKHINA IHCTPYKLUIT,
BigomocTi cyTi nnaTikHOI onepadji. ¥ pasi BUSBNEHHS HEBIAMOBIAHOCTI iHGopMauii KnieHT mae Biglikogysatu
BaHky Lwkogy, 3anogisiHy BHaci40K Takol HEeBIANOBIAHOCTI iHGhopMmaLii.

3.1.4.9.6. B pasi nopylleHHs CTPOKIB BMKOHAHHA MAaTiKHUX onepauiid, nepegdadveHnx 3akoHOM YkpaiHu “Ipo
nnatixHi nocnyrn” abo umm oroBopom, baHk 3060B’A3aHUIn cnaatuTy KNieHTy neHto B po3mipi 0,1 BigcoTKa cymu
NPOCTPOUYEHOr0 NaTexy 3a KOXHWUIA feHb NPOCTPOUEHHS, ane He Ginblue 1 BifcoTka cymun nnaTkHOT onepauii.

3.1.4.10. Ctpok gii JloroBopy Ta NOPAAO0K A0ro posipBaHHs.
3.1.4.10.1. JoroBip ykKnagaeTbCs CTPOKOM Ha Tpu KasieH4apHUX POKK.

3.1.4.10.2. Axwo xogHa 3i CTOpiH 3a MicALb [0 3aKiHYeHHSA CTPOKY Aii [LoroBopy NMCbMOBO He MOBIAOMUTbL iHLIY
CTopoHy npo Hamip posipatu [orosip, Uel [orosip BBaXXaETbCA MPOAOBXKEHUM Ha TUX XEe YMOBax Ha TOW Xe
TEPMIH.

3.1.4.10.3. 3rigHo cTaTTi 651 LiMBiNnbHOrO KoAekcy Ykpainu, crtarti 188 l[ocnofapcbkoro Kofekcy Ykpainu
[OCTPOKOBE pO3ipBaHHA [loroBopy 3AiCHIOETbCA nuwe 3a 3rogotd CTOpiH, 3a BUK/OYEHHAM BUNaAky,
nepegb6ayeHoro n. 3.1.4.9.4. forosopy. B pasi posipBaHHa [loroBopy koxHa CTopoHa 3000B'A3aHa MOBHICTHO
BMKOHATW CBOT 30060B's13aHHA 3a HUM, a KnieHT - nosigomntn OgepxyBadiB Npo po3ipBaHHA Jorosopy. Mpu uboMy
BaHk He 3gjlicHI0E NnoBepHEHHS KNieHTy BMHAropoau, sika BXxe 6ynu crniadeHa.

3.1.4.10.4. baHk Mae npaBo B 04HOCTOPOHHLOMY MOPSAKY po3ipBaTu Jorosip:

- B pasi BigcyTHOCTI Bunnat KnieHta OgepxyBadam yepe3 baHK NpoTAroM TPbOX MICSLUIB 3 MOMEHTY YKaf4eHHs
Jorosopy;

- B pasi BiiCYyTHOCTI 3apaxyBaHb Ans 34ilicHeHHs Bunnat OaepxxyBayam NpoTsrom AeB’siTU MiCALIB.



3.1.4.10.5. Llein OdoroBip mMoxe OyTU po3ipBaHUii B MOPSAAKY Ta Ha nigcTaBax, BM3HauYeHuX nigposginom 1.1.8.
uboro forosopy.



3.1.5. YMoBM Ta npaBuna 34iNCHEHHS onepaLin i3 BallOTHUMU LiIHHOCTSAMN
3.1.5. YmMoBM Ta npaBuia 34iliCHeHHs onepauiii i3 Ba/IlOTHUMM LiHHOCTAMMU

3.1.5.1. Ha nigcTaBi cT. 634 LinuBinbHOro kogekcy YkpaiHu nignucaHHamM 3asiBv Npo NpuUegHaHHA 00 YMOB Ta
npaBun HafgaHHA GaHKIBCbKMX nocnyr (fgani — 3asBa npo npuegHaHHsA) KnieHT npueaHyeTbcs [0 po3ainy
“3aranbHi nonoxeHHA”, nigpo3ginis 3.1.1. “Nopsafok BiAKPUTTA Ta 00CNYroByBaHHA paxyHKIB HOPUANYHMX OCi6 Y
Banky”, 3.1.2. “YMoBu Ta [MpaBnna po3paxyHKOBO-KAcoOBOro 06C/yroByBaHHs”, 3.1.3.“[MCTaHUiiiHe ynpaBiHHSA
paxyHkamn” Ta 3.1.5. «YMoBY Ta NpaBuna 34ilicCHeHHSA onepaLiii i3 Ba/TIOTHUMW LLIHHOCTAMU» (fasii — YMOBM Ta
MpaBnna) akuioHepHOro ToBapucTBa KomepLiiHoro 6aHky “MNpueatbaHk” (gani - baHk). 3asBa Npo NpuegHaHHSA
Ta Tapudm BaHky (gani - Tapucun) € HEBIA'EMHOIO YAaCTMHOO Lboro [Lorosopy.

3.1.5.2. NMpepmeT Jorosopy.

3.1.5.2.1. baHk 3gjlicHI0E onepavyji i3 Ba/IlOTHMUMM LHHOCTAMW Ha NiAcTasi NofaHol 3asBU/NNATKHOT IHCTPYKLT
Knienta B Cuctemi “lMpmBar24 pna 6GisHecy” abo 6e3 nogaHHA Takol 3asBu/NNaTtikHOI IHCTPYKUii KnieHTom y
BMnagKax, nepenbdavyeHnx YMHHMM 3aKOHOLABCTBOM YKpaiHuW, Ta Ha ymoBax nepefbadyeHux uum [orosopom, a
KnieHT 3060B'A3y€eTbCA CcNAaTUTN BaHKy KOMICiiiHy BMHaropoay, BCTaHOB/IEHY BaHKOM Ha [eHb 3[iACHEHHST TakKol
onepaLuii Ta HagaTn HeooXiAHI AOKYMEHTU NS 34iMCHEHHA onepauil i3 Ba/IOTHUMU LLIHHOCTAMM.

3.1.5.3. Mopsagok npoBeAeHHA po3paxyHKIB 3a BaJIIOTHUMU onepauismun

3.1.5.3.1. Yci po3spaxyHku Ha TepuTopil YKpaiHW NPOBOAATLCA BUKIIOYHO Y TPUBHSAX, KPiM PO3pPaxyHkiB, SKi
Bi4MOBIAHO A0 BUMOI YMHHOIO 3aKOHOAAaBCTBA YKpaiHM NPOBOASATLCA B iHO3EMHI BaUttoTi. MnaTixHi iIHCTPYKUIT npu
MiXXHapOAHMX po3paxyHKax MOBWHHI BiANOBIAATW BUMOramM 6aHKiB-KOpeCrnoHAEHTIB Ta nnaTbkHoi cuctemm SWIFT.

3.1.5.3.2. KnieHT - Hepe3naeHT nNpoOBOAMTL oOnepavuyii i3 Ba/IlOTHAMU LIHHOCTAMM 3a MpaBoYMHaMu 3
BMKOPWUCTAHHAM B/IACHUX PaxyHKiB, BiAKPUTUX B BaHky.

3.1.5.3.3. baHK, He BMKOHYE po3paxyHKun SKLLO BignpaBHUK YM 6eHediliap 3Haxo4ATbCA B KpaiHax/Ha TepuTopisx,
WO BM3HaHi baHkOM pM3MKOBMMM, SKLLO [0 BignpaBHMKa 4u 6eHedpiliapa 3acTtocoBaHi caHkuii PHBO YkpaiHu,
MDKHapPOHiI caHKuii, 30kpemMa asnie He BUKIOYHO, OOH, €C, FATF, OFAC, a Takox CaHKLUii BiAnoBiAHO A0 .
1.1.6.7. unx Ymos Ta NpaBu/ Ta YAHHMM 3aKOHOA4aBCTBOM YKpaiHW.

3.1.5.3.4. KnieHT 3iiicHI0E Ba/THOTHI onepaLii Npy HasBHOCTI BiAKPUTOrO MOTOYHOrO paxyHKy B iHO3EMHIlA BantoTi B
BaHky, Ha nigcTasi opuriHanis AOKYMEHTIB (BK/OUYAOUN €NeKTPOHHI JOKYMeHTKN) abo Komili B eNeKTPOHHI chopMi
3 opuriHaniB AOKYMEHTIB Ha nanepoBux Hocisax iHdopmauii. Konii 4OKYMEHTIB B €M1eKTPOHHI hopMi CTBOPHOKOTLCSA
KnieHTOM LWAsSXOM CKaHyBaHHA 3 OpuriHany [OKyMeHTa Ha nanepoBOMY HOCIT iHGpopMaLil Ta 3acsiguytoTbes
KBaulichikoBaHMM/YA0CKOHAIEHNM eNEeKTPOHHMM MigNUCOM YNOBHOBaXKeHOT 0cobu KnieHTa, CTBOpeHMM BignoBigHO
[10 BUMOT 3aKOHOAAaBCTBa Yy cpepi HafaHHA eNeKTPOHHUX [OBIpUMX NOCAYT (faUi - eNeKTPOHHA KOMisi OKYMEHTa).

3.1.5.3.5. baHK, B pasi yCTaHOBNEHHSA O03HaK CYMHIBHOI Ba/IlOTHOI onepauji, 34iiCHI0E [0AaTKOBUIA aHaui3
[OKYMeHTiB (iHdhopmaLii) no BasllOTHIA onepauii, [A0roBOpiB, KOHTPAKTIB, Yrod, IHWWX AOKYMEHTIB, WO
3aCTOCOBYIOTbCA B MiDKHAPOAHIA MpakTuli Ta MOXYTb BBaXXaTWUCsl AOrOBOPOM, 3riHO 3 SIKUM 3AiACHIETbCS
BaU/TlOTHA onepaLis Ta mae npaso BUTpebyBatu Bif, KnieHTa 4oaTKoBi AOKYMEHTU (iHhopMmau,ito).

3.1.5.3.6. Konii fopaaTkoByX AOKYMEHTIB, BKOHAOUM nepeknafeHi 3 iHWMX MOB Ha YKpalHCbKy MOBY, MatoTb OyTu
3acBifyeHi B yCTaHOBNEHOMY 3aKOHO4ABCTBOM YKpaiHW NOpALKy Ta HafarTbCA B baHK B eNeKTPOHHOMY BUIIAL)
3a [OMOMOrol0 AMCTaHLUiAHOIO KaHana GaHKIBCbKOro 06ciyroByBaHHs Cuctemu "lMpuBat24 ans 6isHecy” , B
nopsgky, nepegbadeHomy B n. 3.1.5.3.4. YmoB 1a Npasun.



3.1.5.3.7. bBaHK 3fiiiCHIOE Ba/IlOTHY onepaujilo, SKWO 3a pesynbTatamu NPOoBEAEHOr0 A0AATKOBOro aHaslisy
BifCYTHI NnigcTaBu BBaXKaTW, WO LA BaUIOTHA onepaisi € CyMHIBHOLO.

3.1.5.3.8. 3roa Ha BMKOHaHHA MaTikHOT onepadii 3 Ba/IlOTHUMM LHHOCTSIMU (OnepaLiii, NoB’sa3aHnx M cob0oto
CMiSIbHAMK 03HaKamn) Moxe 6yTu BigknukaHa KnieHToM B NnopsaaKy BCTAHOB/IEHOMY B 3asiBi NPUEQHAHHS.

3.1.5.3.8. Mopagok 3gilicHeHHA BaHKOM nepekasy KowTiB B IHO3eMHiii Bas1toTi:

3.1.5.3.8.1. baHK 3pAjlicHIOE nepeka3 KOLWTIB B iHO3EMHIli Ba/IlOTIi B MeXax 3a/IMLLIKy Ha MOTOYHOMY pPaxyHKy
KnieHTa Ha MOMEHT nepekasy cymu nnartexy. MNepekasu, y Bunagxkax nepefbdavyeHnx YMHHUM 3aKOHOLABCTBOM,
BMKOHYHOTbCS 3 AOTPUMAHHAM /1iMITiB, BCTAHOBNEHNX HauioHanbHMM 6aHKOM YKpaiHu.

3.1.5.3.8.2. baHk, nicna 34jiiicHeHHs onepauii 3 nepekasy KOLUTIB B iHO3eMHili BantoTi, Hagae KnieHTy iHdopmaito
LWOAO CyMKU BCiX BUTpaT, AKy cnaatue KnieHT 3a npoBefeHHs uiel onepauii abo Wwoao cymu, siky HeobXigHo
cnnatntn Knientom, B Cuctemi “Mpuear24 gns GisHecy”.

3.1.5.3.9. Mopagok 3apaxyBaHHA KOWTIB B iIHO3eMHiili BantoTi

3.1.5.3.9.1. AKWwo BiANPaBHUK MDKHAPOLHOrO nepekasy 3HaxXOA4MTbCA B KpaiHax/Ha TepuTopiax, WO BU3HaHI
BaHKkoM pU3MKOBMMUK Ta PO3pPaxyHKN 3 HUMU OOMEXEHI, abo SIKLLO CyMa HaAXOMKEHHS YN AOr0 EKOHOMIYHA CYTb €
HexXapakKTepHOK A1 MNOTOYHOI AiANbHOCTI KnieHTa, abo € nigo3pu nNpo npoBefeHHsA KieHTOM CYMHIBHOT/
pY3MKOBOI AisNbHOCTI, BaHk Moxe 3anpocuth y KnieHTa BignoBigHI NOSICHEHHSA abo A0[ATKOBI AOKYMEHTWU Af1s
aHani3y (piHaHcoBOI onepauii. Ha yac npoesefeHHA BaHkOM [04aTKOBOro aHanidy onepauii Ta / abo HagaHux
KnieHTOM QOKYMEHTIB, KOLWITKM MOXYTb OYTK 3apaxoBaHi Ha paxyHoOK BaHky. FAKWo onepauis BU3HaHa CYMHiBHOW/
pY3MKOBaHO, KOLUTU NOBepTalTbCs BignpaBHMKy. CTPOK 06/1iKy KOLWITIB Ha paxyHKy He MOBUHEH MepeBuLLyBaTu
30 KaneHgapHUX OHiB.

3.1.5.3.9.2. TMpwn BigCYTHOCTI NOMU/IOK B 6GaHKIBCbKUX pekBizuTax 6eHeqiuiapa baHK 3apaxoBye KOWTU B
iHO3eMHIA Ba/lOTi Ha PO3NOAiSbunii paxyHOK. AKWO B OTPUMAHOMY HaAXOMKeHHi ans KrieHTa He 3a3HauyeHi
HaliMeHyBaHHs, Ta/abo HOMep paxyHKy, Mpu3HayeHHs nnartexy abo € NOMUIKA 4uM HEeBIigNoBIAHOCTI B LUX
napameTpax, baHk 3apaxoBy€e KOLWTK Ha paxyHOK KpeauToBux cym Ao 3'AcyBaHHA 3720. CTpoK 06Ky KOWTIB Ha
paxyHky 3720 He noBuHeH nepeBuwyBatn 30 kaneHZapHuUX pAHiB. Tlicns 3'AcyBaHHA BiACYTHIX/HETOUHUX
PEKBI3UTIB Y MOBIAOM/EHHI, BaHK 3apaxoBy€ KOLWITWM B iHO3EMHili BasltOTi HA PO3MOAI/IbYNIA paxyHOK. Y pasi
HEMOX/IMBOCTI BCTAHOB/IEHHA BeHediliapa BaHk noBepTae L KOLWTN MIaTHUKOBI.

3.1.5.3.9.3. baHK caMOCTIliHO 3AJACHIOE NPOAAXK YaCTUHW HaAXOMKEHb [HO3EMHOI Ba/llOTW, Y BUNagkax
nepegbayeHVx HOpMaTMBHO-NPaBOBMMW akTamy HaljioHanbHoro 6aHKy YkpaiHu, a pewTy 3apaxoBye Ha
BaUTOTHUIA NOTOYHWUI paxyHoOK KrieHTa.

3.1.5.4. MopAapok 34iiCHEHHA NNaTeXxiB y paxyHOK BUKOHAHHA GOpProBMx 3060B'sA3aHb 3a KpeguTHUMMU
porosopamu KnieHta nepep, Hepe3naeHToOM

3.1.5.4.1. KnieHTn 34iCHIOTL BasllOTHI onepauii 3 KyniBni iHO3eMHOT Ba/llOTU 3 BAACHMX PaxyHKiB iHO3eMHOI
Ba/TOTU/TPMBHI  ab0 nepekasy 3 BAACHWX pPaxyHKiB iHO3eMHOI BasIlOTU/TPMBHI 32 KOPAOH/HA MOTOYHMIA paxyHOK
Hepe3ugeHTa B YKpaiHi 3 MeTOl 3AiCHEHHS MaTexiB Yy paxyHOK BUKOHaHHS 60proBux 3060B’'sA3aHb KrieHTa
nepepg Hepe3ngeHToM, BU3HAYEHNX Y KpeaUTHOMY AOroBopI.

3.1.5.5. Onepaduii 3 KyniBni, npogaxy Ta 006MiHy iHO3eMHOT BantoTu (6e3roTiBKoBOI)

3.1.5.5.1. BaHk 3ajiicHo€ KyniBnto/npoaax iHO3EMHOI Ba/IlOTU Ha BaUTlOTHOMY PUHKY YKpaiHu Ta 06MiH iHO3eMHOI
BaU/TIOTN Ha BaJIIOTHOMY PUHKY YKpaiHu Ta/abo Ha MibKHapoAHOMY BaUullOTHOMY PWHKY Ha MigcTasi NofaHoi 3asBu



KnieHTa Ta OOKYMEHTIB, WO € MigctaBol ANd KyniBni Ha ymoBax, nepegbdadveHnx umm oroBopoM, a KnieHTt
3000B'AA3yETbCA CNAaTUT BaHKy KOMICiliHy BUHaropoy 3a 34iiicHeHy KyniB/o/npogak/o6miH iHO3eMHOT BaUTHOTH.

3.1.5.5.2. Mopsagok nogaHHA 3asB Ta iHWKX JOKYMEHTIB

3.1.5.5.2.1. KnieHT gnsa 3aiicHeHHa BaslOTHUX onepadii i3 Kynisni/npogaxy/obmiHy iHO3eMHOT BasiloTK nogae ao
6aHKy 3asBy Ha Kyniso/npofax/o6MiH iHO3eMHOT BaslloTU (gani — 3asBa) B €/1eKTPOHHOMY BUrNAgi, 3a
[0NOMOrOH ANCTaHLiiHOrO KaHasly 6aHKiBCbkOro 06c¢nyroByBaHHs Cuctema "lMpuBaTt24 ans 6isHecy” Ta nignucye
NNaTikHy HCTPYKLUi0, YiM gopydae baHky 34iMCHUTUA nepepaxyBaHHSA 3i CBOTO MOTOYHOrO paxyHKy Cymy Yy
Bi4MNOBIAHIV BantoTi, HEOOXiAHY ANns Kynieni/Mpogaxy/obmiHy BignoBigHOT iIHO3EMHOI BatOTK.

KnieHT He nogae oo 6aHky 3asBy NPO NPOAaXK IHO3EMHOT BaNOTU Yy BUNaAKax, KONM HAOXOMKEHHS NPoAalThbCs
BifNOBIAHO 40 BCTAHOB/EHMX BUMOI HOPMaTMBHO-MPaBOBKX akTiB HalioHaibHOro 6aHky YkpaiHu.

3.1.5.5.2.2. Konii gokymeHTiB, Lo nogatoTbcs KnieHToM A0 BaHky, CTBOPIOKOTLCA Ta 3acBifuytoTbcs KnieHTom B
nopsiaky, nepeabaveHomy B n. 3.1.5.3.4. ymux Ymos 1a Mpasun.

3.1.5.5.2.3. baHk noeeptae 6e3 BUKOHaHHA 3aaBY KnieHTa, AKLWO BMKOHAHHA 3asBW Npu3Bede 40 HEBUKOHAHHS
BaHKoM HasiBHOrO B HbOIO [AOKYMEHTa CTOCOBHO LbOro KnieHTa NMpo apewT Ha MaiiHO (KOwTK), 3a60poHYy
BUMHEHHSI NEBHMX Aili ab0 NpPo yTpMMaHHS Bif BUMHEHHS MEBHUX Ai, 3a60pOHY GOPXHUKY po3nopsgxaTucs Ta/
abo kopucTtyBatuca MmaliHoM (kowTamu), sike(i) HanexuTb(aTb) OMY Ha npaBi BnacHocTi abo [ebeToBoro
nepekasy KOLUTIB.

3.1.5.5.2.4. HasiBHIiCTb 3a/IMLUKYy Ha NOTOYHOMY paxyHKYy y FPUBHi AOCTATHLOro ANs Kynisai/npogaxy santotu ta/
ab0 HasBHICTb 3a/IMLIKY Ha MOTOYHOMY paxyHKy iHO3eMHOI Ba/llOTW A0CTaTHbLOI A/11 0OMiHY Ha iHLLY iHO3EMHY
Ba/THOTY Ta HasBHICTb NUCbLMOBOTO AOPYYeHHs KnieHTa Ha 34ificCHeHHs Takoro pody onepawiii € nigctaBol A/s
BaHka 3aiicH1TK KyniBno/npogax/o6miH iHO3EMHOI BasltoTU.

3.1.5.5.2.5. KnieHT 3a3Havyae B 3asBi iH(hopmauilo WOoA0 MEeTUM KyniBni Ta [AOKYMEHTIB, Ha nigcTaBi SKUX
3iACHIOETLCA KyNiBNS IHO3EMHOT BaIlOTH, LLOA0 KyniBni/npofaxy/o6MiHy iHO3EMHOT BaUTOTU BKa3yeETbLCSA paxyHOK
nepekasy Ta paxyHOK 3apaxyBaHHS Bas/lloTW, 06MpaEe Kypc, 3a SKMM BiH G6axae, Wo6 6yna BMKOHaHa 3asBa
(3achikcoBaHMM KypcoM 6aHKy, MibKOaHKIBCbKMM KypCcOM ), Cymy KymniBai/npogaxy/o6miHy BastoTu, nignucye
LIAXoM BUKopucTaHHA KEN.

3.1.5.5.2.6. KnieHT moXe nogatu 3asBy Ha KyniBnwo/npogax/obmiH BasllOTU B Mepiof, TOProBesibHOI Cecil, sika
AificHa nvwe B AeHb nogaHHs. Micnsa nignucaHHs 3asBkM 3 BUKOPUCTaHHAM KEI 3 BKazaHOro paxyHky Yy rpusHi/
Ba/IlOTi NepepaxoByeTbCA BiAMNOBIAHA CyMa, LLO BMPAXOBYETLCA aBTOMATUYHO LLUASXOM MHOXEHHS CyMu Kynisni/
npoaaxky/06MiHy BaIlOTV Ha NoKasHWK 06paHoro Kypcy.

3.1.5.5.2.7. B pasi BiACYTHOCTi Ha BKasaHOMY paxyHKy KnieHTa HeoOXigHOI KiIbKOCTi rpuBHI/BanloTh Ans kynisi/
npoAaxy/06MiHy BasltoTW NOAaHHA 3a8BKWN G/1I0KYETLCS.

3.1.5.5.2.8. baHk 3gjiicHi0oe 6e3roTiBKOBI BasIlOTOOOMIHHI onepauii 3a Kypcamu KyniBni Ta Npogaxy iHO3eMHUX
Ba/IIOT, L0 [Ail0Tb HA 4ac npoBeAeHHs onepadii. Kypcu ans 6e3roTiBKOBUX BasIlOTOOOMIHHMX omnepalLliit
BCTAHOB/IOIOTLCA BaHKOM LIOAEHHO, BPaxoBYyHUN NOTOYHMIA CTaH BaIlOTHOIO PUHKY Ta NOTpPebu BaHky, i MOXyTb
6yTW 3MiHEHi NPOTArOM [HS.

3.1.5.,5.2.9. Po3mip KOMiCiii 3a 3fiICHEHHA Ba/IlOTOOOMIHHMX oOnepauin BCTAHOB/ETLCA Ta 3MIHIETLCS
BifNOBIAHO A0 3aTBEPAKEHMX TapnddiB BaHky.

3.1.5.5.2.10. KnieHT pgopy4yae BaHky nepepaxyBaTu 3i CBOro NOTOYHOIO PaxyHKy Cymy B FpUBHSX, LLO NOTpibHa
ANS KyniBni 6e3roTiBKOBOI iHO3EMHOI BasllOTW, a TakoX, SKWO Le BUMarae 3aKkoHOAaBCTBO, CyMy 360py Ha



000B'sI3KOBE [epXXaBHe TMeHCiliHe CTpaxyBaHHA Ta iHWI [AepXaBHi 360pu B pO3Mipi, YCTaHOB/EHOMY
3aKOHOAABCTBOM YKpaiHu.

3.1.5.6. NpaBa Ta 060B'A3ku CTOpiH
3.1.5.6.1. NMpaBa KnieHTa

3.1.5.6.1.1. KnieHT mae npaBo OTpuMMaru NMCbMOBE MOBIAOMNEHHA BaHka npo iHdhopmMyBaHHA HauioHanbHOro
BaHky YkpaiHy LWo[o A[oroBopiB, ki nepefbdayvaloTb BUKOHaHHA KrieHTom 6oproBux 3060B’A3aHb nNepes
Hepe3naeHTOM-KpeanToOpoM, BU3HAYEHUX B KpPeAWTHOMY [0roBopi (40roBopi MO3UKWM/MOBOPOTHOT (DiHAHCOBOI
gornomorn).

3.1.5.6.1.2. KnieHT mae npaBo BigknMkatn 3 baHKy, WO oro 06CyroBye, 3asBy 3 KyniBAi/Mpogaxky/06miHy
iHO3eMHOT Ba/1lOTV A0 MOMEHTY i BUKOHAHHSI 6AHKOM Y MOBHIli ab0 YaCTKOBIN CyMi LUASIXOM NOAaHHSA McTa npo
BiOKNIMK@HHA 3as1BK1, CKNaAeHOoro B AOBIiMbHIM hopMi Ta nignucaHoro oco6oto abo 1i npeacTaBHUKOM, NpY LibOMY
KnieHT BigLwkoaoBye baHky yci BUTpaTK, NOB’A3aHi i3 TakMM BiAKIMKAHHAM 3a5BU.

3.1.5.6.2. NpaBa BaHka

3.1.5.6.2.1. baHKk Mae NpaBO yTpMMaTX KOMICIiiiHy BMHAropody B FPMBHAX 3 KOLUTIB, OTPUMaHUX Big Npogaxy
iHO3eMHOI BaslloTU 6e3 3apaxyBaHHA L€l KOMICIIHOT BMHAropoAgM Ha Moro NOTOYHUI paxyHOK Y HauioHasbHIi
BaJsItoTI.

3.1.5.6.2.2. baHK Mae NpaBO 3MiHIOBATK 3HAYEHHS KOMEPLiHUX KypcCiB AN onepauiin 3 Kynieni/npogaxy/o6miHy
NPOTArOM AHS.

3.1.5.6.2.3. baHKk mae npaBo BuTpebyBaTV Big KnieHTa AoAaTkoBi AOKYMeHTW (iHdhopmaduitio), Y BU3HAYEHUX
BaHkom o6csarax Ta cTpoku. Mepenik 4oAaTkoBUX AOKYMEHTIB, BKa3aHWii B HOpMaTUBHO-NPaBoBMX aktax HBY He
€ BMYepnHUM. BbaHK caMOCTIiiiHO BM3Havae 06cAr Ta nepenik AOAATKOBUX AOKYMEHTIB 3a YMOBMW 3a6e3mneyeHHs
BMKOHAHHA 0OCTATHOCTI Ta afeKBaTHOCTI BXXUTUX 3aX0fiB HA BUKOHAHHA BUMOT LLOAO0 BCTAHOB/MEHHS CYTi Ta MeTU
BaUTIOTHOI onepadii, BiAnoBiAHOCTI/HEBIANOBIAHOCTI CyTi Ba/IlOTHOT onepawii 3MICTy Ais/bHOCTI T y4acHUKIB,
HasABHOCTI/BIAACYTHOCTI €KOHOMIYHOT [A0UuiNbHOCTI  (CeHcy) Ba/llOTHOT onepauii; [40oCTaTHOCTI/HeQ0CTaTHOCTI
peasibHNX hiHAHCOBMX MOX/IMBOCTEN Cyb'ekTa BasllOTHOT onepaujii npoBoanTy (iHiLitoBaTK) BaUTlOTHY onepaLito
Ha BignNoBigHYy CyMy, BUBYEHHS iHGhopMaLil Npo yYaCHUKIB BaUTIOTHOT onepaluii, iX 4isfibHICTb Ta 4i10By penyTadiio,
BCTAHOBJ/IEHHS [Xepen MOXOMKEHHS KowTiB (akTuBiB) cy6'ekTa BasllOTHOI onepauii, a TakoX KiHLeBUX
6eHeqiliapHMX BNACHWKIB YYacHWKIB BasIlOTHOI onepadii, BK/IYakuy BiACYTHICTb MigcTaB BBaXaTW, O BOHU
BUKOPUCTOBYIOTb areHTiB, HOMiHa/IbHUX YTpUMyBa4iB (HOMiHa/IbHUX BNacHWKIB) abo nocepefHuKiB i3 METO
NPUXOBYBaHHSA KiHLEBUX 6eHediliapHMX BNacHWKiB (KOHTPOEpIB).

3.1.5.6.3. O60B'A3KM KnieHTa

3.1.5.6.3.1. KnieHT 3060B'A3aHUi1 HagaTn opuriHasim abo Konii 40oroBopiB/AOKYMEHTIB, SIKi CTOCYHOTLCS 3AiACHEHHS
BaU/THOTHOI onepauii Ta NMCbMOBI MOSICHEHHS Ha 3anUT GaHKy, SKi CTOCYHOTbCSA Ba/IlOTHMX onepauin abo giHaHCOBOI
LiSANbHOCTI KrieHTa.

3.1.5.6.3.2. KnieHT 3060B'A3aHWIi CnAaTtuTU KOMICIiHY BMHaropogdy 3a 3fiiicHeHi nocnyrn baHka BignosigHO A0
Tapucpis, BCTaHOBEHUX BaHKOM Ha AeHb 3[iMCHEHHSA Takol onepawlil.

3.1.5.6.3.3. KnieHT 3060B'A3aHuin nogatn A0 6aHKy pa3oM i3 MNAATiKHOK IHCTPYKLiE B iHO3EMHI BasltoTi
opuriHan [OKYMEHTIB Ta X Konil abo nvwe Konii AOKYMEHTIB BignoBigHO A0 HOPMAaTUBHO-NPABOBUX akTiB
HauioHanbHoOro 6aHky, siki NOTPi6GHI BbaHky Ans 34iNCHEHHS Ba/TOTHOTO KOHTPOJIK 3@ NPaBOMIPHICTIO nepekasy
IHO3eMHOT B&UTIOTW 3 paxyHKy KrieHTa.



BaHkn mMaloTb NpaBo BMUMaraTy Bif, pe3naeHTiB nepeknagy Ha YKpaiHCbKy MOBY [OrOBOPIB 3 HepesudeHTamu, Aki
CKMafeHi iIHO3eMHO0 MOBOHO, Ta iHLWINX AOKYMEHTIB, WO HEOOXiAHI ANSA 3AINCHEHHS KOHTPOJII0 3a CBOEYACHICTIO
po3paxyHKiB 3a EeKCMOPTHUMM, IMNOPTHUMK onepauismn X KNIEHTIB (KpiM [AOKYMEHTIB, L0 HeobxigHi Ans
3[iiCHEHHS KOHTPO/II0 3a CBOEYACHICTIO PO3paxyHKiB 3a €KCMOPTHUMK onepauismMmu, BUKIAAEHUX aHrAINCbKOK
MOBO, a TakoX BWKIAAEHWX IHO3EMHOK MOBOK 3 OAHOYACHUM BUKNAAEHHSAM aHMiliCbKO MOBOK). He
nepek1afatTbCa Ha YKpaiHCbKY MOBY JOKYMEHTW, TEKCT SKMX BUKIaAEeHO iIHO3EMHOI0 MOBOK 3 O4HOYACHUM 0ro
BUKNaAEHHAM YKPalHCLKOK MOBOIO.

3.1.5.6.3.4. KnieHT 3060B’A3aHNN BUKOPUCTATN IHO3EMHY BasllOTY, KymnjieHy B YCTaHOB/IEHOMY MOpsAKy 4epes
BaHk, He nisHiwe Hixk 3a 10 (gecaTn) pobounx AHIB Micna AHA T 3apaxyBaHHA Ha MOro NMOTOYHWUIA paxyHOK Ha
notpebu, 3a3HayeHi B 3asBi NPO KyniB/ito iIHO3EMHOI Ba/lOTH.

3.1.5.6.3.5. KnieHT 3060B’A3aHuii nepekasaT KyrnjaeHy, OOMIHAHY Ha BasIlOTHOMY PUHKY YKpaiHW iHO3eMHY
BaU/TIOTY A/ BUKOHAHHA BNacHUX 3000B’A3aHb nepes HepesngeHTaMmu five 3 NOTOYHOMO PaxyHKy, BiAKPUTOro B
6aHKy, KpiMm po3paxyHKiB 3a akpeguTMBamMmu. IHO3eMHY BasllOTy, OOMIHSAHY Ha MiXXHApO4HOMY BaslIlOTHOMY PUHKY 3
METOK BMKOHAHHSA PEe3VAEeHTOM 3000B’'A3aHb nepes HepesnAeHTOM 3a 30BHILIHbOEKOHOMIYHUM [OroBOPOM,
[03BOMIAETLCA MepekasyBaTty 3a MNpU3HaYeHHsAM 6e3 MNPOMDKHOrO 3apaxyBaHHS Ujel iHO3eMHOT BaslloTU Ha
NOTOYHWIA paxyHOK pe3naeHTa, BigKpUTUiA y BaHky.

3.1.5.6.3.6 KnieHT 3060B’'s13aHMI LLOMICAYHO HagaBaTy 3BITHOCTI "[aHi Npo cTaH 3ab60proBaHOCTI, PO3PaxyHKM Ta
naaHoBi onepavuji 3a Kpegutamm Ta iHWKMMKM 3060B’A3aHHAMK 3a 4OrOBOPOM 3 Hepe3ngeHTom". Akwo KnieHt
nigknioumecs A0 nocnyrm «lMnatHuii - 3BiT» KOMICIA 3a (DOpPMyBaHHA M1aTHOro 3BiTY MNepepaxoByeEThbCA
aBTOMATMYHO BifNOBIAHO A0 Tapudis baHky.

3.1.5.6.3.7. baHK caMOCTIiliHO NpUAMae pILLEHHSI NP0 HEOOXiAHICTb NogaHHs KNieHTOM AOKYMEHTIB, WO NOB’A3aHi
3i 3[OjliCHEHHSIM BasIlOTHUX onepauin. KnieHT y pasi 3anuTy baHKOM AOKYMEHTIB, L0 MOB’'si3aHi 3i 34iiCHEHHAM
BaUTIOTHUX onepawliil, 3060B’A3aHnin NogaTu Taki JOKYMEHTU B TEPMiH, yCTaHOB/IEHUI BaHKOM.

3.1.5.6.4. O60B'AA3kn BaHka

3.1.5.6.4.1. baHK 3000B’AA3aHUIN Yy CTPOK, WO He nepeBuwye 5 (N'ATM) pobOUMX AHIB MICAA AaTU 3BEPHEHHS
KnieHTa (ane He ni3Hille AHA NpoBeAeHHA BasIlOTHOI onepalii 3a Takum [J0roBOpPoOM Breplue 4yepes ueli 6aHk),
HaJaTtu NoBiLOM/IEHHS MPO BIANOBIAHWIA KpeauTHUIA A0roBip HauioHaibHOMY GaHKy.

3.1.5.6.4.2. BaHK He ni3Hiwe poboyoro AHA, HACTYNHOro 3a AHeM iHhopMyBaHHA HauioHasnibHOro baHky YkpaiHu,
3060B’'s13aHMIA Hagicnaty KnieHTy nMcbMoBe NOBIAOM/IEHHS (AOKYMEHT B €/1eKTPOHHIi a6o naneposiii hopmi) Npo
BHeCeHHsA Ao IHdopmauiiiHol cuctemm HBY BignoBigHOT iHGpopmauil WoAo AOroBOpiB 3 HepesnaeHTamu, siki
nepenb6ayatoTb BUKOHaHHS KnieHToM 60proBux 3060B’si3aHb nepes Hepe3naeHTOM-KpeauTOpOM, BU3HAYEHNX B
KpeanTHOMY A0roBopi (40roBopi NO3uKM/NOBOPOTHOT (hiHAHCOBOT AOMOMOTN).

3.1.5.6.4.3. baHk 3060B’si3aHWIA 3apaxoByBaTN KYM/eHy, 0OMIHSAHY 3a AOPYYEHHSM KnieHTa iHO3eMHY BantoTy Ha
MOTOYHUIA paxyHOK KNieHTIiB, 3a BUHATKOM KyniB/li, 06MiHY iHO3€eMHOT Ba/HOTU:

1) ANA NOKPUTTSI aKPeaUTUBA;
2) 3a KOPEeCNOHAEHTCbKMMU paxyHKkamMu 6aHKiB-HEPE3UIEHTIB;

3) 4NS BUKOHaHHSA pe3naeHToM 3000B’A3aHb nepes HepesngeHToOM 3a 30BHILUHbOEKOHOMIYHUM [JOTOBOPOM, SKLLO
0OMIH iHO3eMHOT Ba/1tOTW 3/iIICHEHO HA MiDXXKHAPOAHOMY Ba/IlOTHOMY PUHKY.

3.1.5.6.4.4. BaHk 30608B’A3aHUi1 NpoaaTh KynjaeHy iHo3eMHy BasltoTy:



1) npotdarom 5 (m'Atn) poboumx AHIB, B pasi nopyleHHA KnieHTamn cTpokis, nepegbdaveHux y n. 3.1.5.6.3.4. uumx
YmoB Ta lNpaBun,

2) 6e3 nopy4yeHHs KnieHTa He nisHiwe HX Ha HaCTyNHUIA poboumnii AeHb NiCNsA AHA 3apaxyBaHHA Ha Po3no4isibyunii
paxyHOK MOBEPHEHI Ha agpecy pe3ngeHTa (OCKifIbKM B3aEMHI 3000B’'s13aHHSA YaCTKOBO ab0 MOBHICTHO HE BMKOHAHI)
KOLUTW B IHO3EMHI BaNtoTi, siki By KyNeHi Ta nepekas3aHi Ha KOpUCTb Hepe3naeHTa.

3) B iHWKMX BMNagKax, nepegdéadyeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHu.

3.1.5.6.4.5. baHk 3060B’A3aHMI1 3an06irTM NPoBeAEHHIO BasIlOTHOI onepadii (BiAMOBUTU B NPOBEAEHHI BasIlOTHOI
onepawdji), sKa He BigNOBigae BMMOram BasTlOTHOIO 3aKOHOAaBCTBa. B pasi, AKWo BasloTHa onepadis nos’sa3aHa 3
YHUKHEHHAM BMMOI/06MeXeHb/3a60pOH, YCTAHOBNEHNX 3aKOHaMK YKpaiHu, WO Pery/oloTb BiGHOCUHM Yy cdiepax
3abe3neyeHHs HauioHaUTbHOT 6e3neku, 3anobiraHHA Ta npoTugii neranisauyii (BigMMBaHHIO) O0X04IB, OA4EPXaHMX
3/I0YMHHUM LLASIXOM, abo piHaHCyBaHHIO Tepopu3My 4M (DiHAHCYBaHHIO PO3MOBCHAXKEHHS 306pOi MacOBOro
3HULLIEHHS, BUKOHAHHSA B3SITMX YKpaiHOK 3000B’s13aHb 3a MiXKHApOAHMMK AOroBopamu, 3roga Ha 060B'A3KOBICTb
AKMX HagaHa BepxoBHo Pazoto YkpaiHu, Ta 34ilicHioe 3axoan, nepenbdbadeHi 3aKkoOHO4ABCTBOM YKpaiHu.

3.1.5.7. BignoBiganbHictb CTOpiH

3.1.5.7.1. 3a nopyLleHHs BUMOr 3 NuUTaHb 3A4iICHEHHSA onepavuili i3 Ba/IIOTHUMU LIHHOCTAMU, BaHkn Ta KnieHTu
HecyTb BIAMNOBIAA/IbHICTL, NepefdavyeHy YMHHMM 3aKOHOL4ABCTBOM  YKpaiHW, Yy TOMY 4MCAi HOPMAaTMBHO-
NnpasoBMMM akTamy HauioHanbHOro 6aHky.

3.1.5.8. Ctpok gii AoroBopy

3.1.5.8.1. Ctpok gii uboro JloroBopy BCTaHOBNEHWI B 3asBi NP0 NpUELHaHHS, ane B 6yab-aKOMYy BMNaaKy Ai€ A0
NMOBHOrO BMKOHaHHSA CTOpoHaMu CBOIX 3060B’A3aHb. AKLIO 3a MicsiLb A0 3aKiHYEHHS CTPOKY Aii JoroBopy »ogHa
3i CTOpiH He 3asBWUTb HaMipy NPUNMHKUTK Jorosip, Jorosip BBaXKAETbCS NPOAOBXKEHMWA HA KOXHUIA HACTYNHUIA piK.

3.1.5.8.2. Lleii foroBip moxe 6yTu posipBaHuiA B NOpsAKy Ta Ha nigctaBax, BU3HadYeHMX nigposgisiom 1.1.8. Ymos
Ta Npasun.

3.1.5.9. IHWi ymoBu

3.1.5.9.1. Y iHWMX nuTaHHAX, ki He nepegbadveHi faHum  [orosopoMm, CTOPOHM KeEpykTbCA  Ailounm
3aKOHOAABCTBOM YKpaiHu.

3.1.5.9.2. ¥ BunagKy BUHUKHEHHSA CMoOpiB M BaHkoM Ta KnieHTom 3a uumu YmoBamu Ta MNpasuniamu, CTOPOHM
MOBUHHI BUPILUUTA MUTaHHS LWASXOM MPOBEAEHHS MEeperoBopiB MixX C060k. P036KHOCTI, 3 skux CTOPOHM He
3MOrNM SOMOBUTUCH, NIANATAIOTL PO3MAAY B CYA0BOMY MOPAAKY.

3.1.5.9.3. CTOpOHM AOMOBUANCDH, WO CNoci6 oTpMMaHHs KnieHToM npumipHuKa [oroBopy Ta Ao4aTkiB A0 HbOro
BCTAHOB/IEHO B 3asBi Npo NpUeaHaHHS.

3.1.5.9.4. [letanbHa iHhopmaLis Nnpo 06pobKy NepCoOHaNIbHUX AaHUX BaHKOM MICTUTLCS:
- y MoBigoMneHHi Npo NopaaokK i npoueaypy 3axncTy NePCOHasIbHUX AaHUX, ke AOCTYNHO Ha roMoBHil CTOPIHL
cainty AT Kb «lMpmBaTBaHk»;

-y nigpo3aini 1.1.9. YmoB Ta Npasun.



BisHec

Tapudm

HasBa nocnyru

1 Mikpo, Manui,
CepepHin Ta

MpoBeneHHs 6e3roTiBKOBUX

ekB. 30 EUR

Tapud

MpumiTka

KopnopaTusHuia
6i3Hec

2 Mikpo, Manuin,
CepenHin Ta

naaTexiB B iHO3EMHUX BaloTax y
thopmaTi SWIFT (OUR): BuXigHi

30BHiLWHI nnaTexi B EUR/GBP/PLN/
CHF/NOK/SEK/JPY/CZK i iH. BantoTax

1 rpynu knacudikaTopa (kpim USD)

TapudpHun nakeT «bisHec CTapT»

ekB. 25 EUR

Tapud CrnaavyyeTbCsa aBTOMaTUYHO 38 KOXXHUM
nAaTiXKHUM JOPYYEHHSAM B rpuBHI 3a Kypcom HBY Ha
0aTy 34iNCHeHHA onepadii. Mpw 3anoBHeHHI nona 72

0O00ATKOBO CTANYETLCA KOMicis ekB.5 EUR. Bugn
KOMici 3a MikHapoaHi nepekasu: - OUR - koMmicii

6aHKy BigNpaBHMKa NaaTexy, a TakKoX iHWNX
6aHKiB, Lo 6epyTb y4acTb B JIAHLIIOXKKY MaaTexy,
BKJIO4atoum 6aHK ofepyKyBada, MOKNafaloTbCA Ha
BignpaBHUMKa; - BEN - koMicis nepenbayae, wo BCi
BUTPaTW MO MPOXOIXKEHHIO NiaTexXy Hece

ofep>KyBay naaTexy, KOMiCia yTPUMYETbCS 3
nnaTexy BCiMa 6aHKaMuM-y4YacHUKaMu Mo Tpaci; -

SHA - komicii 6aHKy BiAinpaBHMKa NnaTexy
NoKJlafatloThCA Ha BiANMpPaBHUKa NaaTexy, a KOMiCii

iHWKMx 6aHKiB, Wo 6epyTb y4acTb B NAHLIOXKKY
nnaTexy, BKJoYa4mn 6aHK ogepxxyBaya,
NMOKNafalTbCa Ha OAep>KyBaya naaTexy.

6i3Hec

KopnopaTusHuit

3 Mikpo, Manun,
CepepgHin Ta

MpoBeneHHs 6e3roTiBKOBUX
naaTexiB B iIHO3eMHUX BanloTax y
topmaTi SWIFT (OUR): BuxigHi

30BHiLWHI nnaTexi B EUR/GBP/PLN/
CHF/NOK/SEK/JPY/CZK i iH. BantoTax

1 rpynu knacudikaTopa (kpim USD)

TapudHun nakeT «bizHec

ekB. 22 EUR

Tapug cnnavyyeTbCa aBTOMAaTUYHO 33 KOXXHUM
NAaTiXKHUM AOPYYEHHSM B FpyBHi 3a kKypcoMm HBY Ha
0aTy 34iNcHeHHA onepadii. Mpw 3anoBHeHHI nonga 72
0O00ATKOBO CTANYETLCA KOMicis ekB.5 EUR. Bugn
KOMiCi 3a Mi>kHapoaHi nepekasu: - OUR - komicii
H6aHKy BiiNpaBHWKa NaaTexy, a TakoX iHLWNX
6aHKiB, WO 6epyTb y4acTb B NAHUIOXKY NaaTexXxy,
BKJIO4atoun 6aHK ofep>KyBayda, MOKNa[aloTbCA Ha
BiANpaBHMKA; - BEN - koMicis nepenbayae, Lo BCi
BUTPaATMX MO NPOXOOXKEHHIO MiaTexXy Hece
ofep>KyBay nnaTexy, KOMICist yTPUMY€ETbCS 3
nnaTexy BCiMa 6aHKaMuM-y4YacHUKaMu no Tpaci; -
SHA - komicii 6aHKy BiAnNpaBHMKa NaaTexy
NoKAafaTbCa Ha BiANPaBHUKaA NaaTexy, a KOMICii
iHWKMX 6aHKiB, WO 6epyTb y4acCTb B JIAHLOXKY
nnaTexy, BKJoYa4n 6aHk ogepxxyBaya,

6i3Hec

Mikpo, Manui,
CepepgHin Ta

KoprnopaTneHUi

KomdopT» MNMposeaeHHSA
6e3roTiBKOBMX NiaTexiB B
iHO3eMHUMX BanoTax y hopmaTi
SWIFT (OUR): BUXiOHi 30BHiLLHi
nnatexi B EUR/GBP/PLN/CHF/NOK/
SEK/JPY/CZK i iH. BantoTax 1 rpynu

knacudikaTopa (kpim USD)

TapudHnin nakeT «bizHec MPO»

NOKNafalTbCa Ha Ofep>KyBaya naaTexy.
Tapud cnnadvyyeTbCsd aBTOMATUYHO 3@ KOXXHUM
nAaTi>XHUM LOPYYEHHAM B FPMBHI 3a KypcoMm HBY Ha
[aTy 34incHeHHs onepadii. MNpw 3anoBHeHHI nons 72
0O00ATKOBO CTAMYETLCA KOMicCis ekB.5 EUR. Bugun
KOMICil 3a Mi>KHapoaHi nepeka3su: - OUR - komicii
H6aHKy BiiNpaBHWKa NiaTexy, a TakoX iHLWNX
6aHKiB, WO 6epyTb y4acTb B JIAHLIOXKKY MaaTexy,
BKJIIO4atoun 6aHK ofep)KyBayda, MOKNa[aloTbCsA Ha
BiANpaBHMKA; - BEN - koMicis nepenbayae, L0 BCi
BUTPaTK MO NPOXOOXKEHHIO MaTexXy Hece
ofep>KyBay ninaTexy, KOMIiCist yTPUMY€ETbCS 3
nnaTexy BCiMa baHKaMu-y4YaCcHUKaMu no Tpaci; -
SHA - komicii 6aHKy BianpaBHUKa niaTexy
MoKNafalTbCa Ha BigMpaBHUKa naaTexy, a KoMicii
iHWKMX 6aHKiB, WO 6epyTb y4acTb B NAHLIOXKY
nnaTexy, BKJoYa4n 6aHk ogepxxysaya,

6i3Hec

KopriopaTuneHui

ekB. 20 EUR
MpoBeneHHs 6e3roTiBKOBUX

nnaTexiB B iHO3eMHMX BasilOTax y

chopmaTi SWIFT (OUR): BuXigHi
30BHiWHI nnaTexi B EUR/GBP/PLN/
CHF/NOK/SEK/JPY/CZK i iH. BantoTax
1 rpynu knacudikaTopa (kpim USD)

NOKNafalTbCa Ha Ofep>XyBada naaTexy.
Tapudg cnnavyyeTbCsa aBTOMAaTUYHO 3a KOXKHUM
NAaTi>XKHUM LOPYYEHHAM B FPUBHI 3a KypcoMm HBY Ha
faTy 34icHeHHs onepauii. Mpu 3anoBHeHHI nonsa 72
0O00ATKOBO CTAMYETLCA KOMicCia ekB.5 EUR. Bugu
KOMICilh 3a Mi>xHapoaHi nepekasun: - OUR - komicii
6aHKy BiiNpaBHMKa MiaTexy, a TakoX iHLWNX
6aHKiB, Lo 6epyTb y4acTb B TAHLIOXKKY MiaTexy,
BKJIlOYatoymn 6aHK ofep>KyBaya, MOKIajaloTbCa Ha
BiAnNpaBHUKKa; - BEN - komicia nepenbayaeg, 110 BCi
BUTPaTK MO NPOXOAXKEHHIO MNJlaTeXy Hece
oflep>KyBa4 naaTexy, KOMiCis yTPUMYETbCS 3
nnaTexy BciMa 6baHKaMmM-y4YaCcHUKaMu no Tpaci; -
SHA - kKomicii 6aHKy BignpaBHMKa naaTexy
nokiafalTbCs Ha BiANPaBHUKa NaaTexy, a KoMicii
iHWKMX 6aHKiB, WO 6epyTb y4acTb B NaHLIOXKY
naaTexy, Bkao4vao4dm 6aHk ogep>xyBaya,

NMoKNafatloTbCA Ha o4epXXyBa4da njaTexy.



Tapudg cnnavyyeTbCs aBTOMAaTUYHO 3a KOXKHUM
nAaTi>XHUM LOPYYEHHAM B FPMBHI 3a KypcoMm HBY Ha
[aTy 34iNcHeHHA onepauii. Buam komicin 3a
Mi>KHapo4Hi nepekasun: - OUR - koMicii 6aHKy
BiANpaBHMKa MJaTexy, a TakoX iHWKnx 6aHkiB, WO
6epyTb y4acTb B IAHLIIOXKKY MaTexy, BKJoYaym
6aHK ofep)KyBaya, NoKJlafalThCs Ha BiANpaBHUKA;
- BEN - komicia nepefnbayae, Lo BCi BUTpaTH no
NMPOXOIXKEHHIO NAaTeXy Hece ofep>KyBay niaTexy,
KOMICisl yTPUMYETbLCS 3 NaaTexy BCiMa baHKaMu-
y4acHMKamu no Tpaci; - SHA - komicii 6aHKy
BiiNpaBHWKa NiaTexy NoKNafaloTbCsA Ha
BiANpaBHMKa NaaTexXxy, a KOMicCil iHwmnx 6aHkiB, Wo
6epyTb y4acTb B NAHLIOXKKY NiaTexy, BKJoYaym
6aHK oep)xyBaya, NokKJlalaloTbCs Ha oAep>KyBaya
naaTexy.

MNMpoBeneHHs 6e3roTiBKOBUX ekB. 30 USD

naaTexiB B iHO3eMHUX BantoTax y
chopmaTi SWIFT (OUR): BuxigHi
30BHIWHI nnaTexi B USD

Mikpo, Manun,
CepepgHin Ta
KopriopaTneHUi

6i3Hec

Tapud CrnaadvYyeTbCsa aBTOMaTUYHO 3@ KOXXHUM
nNnaTiXKHUM JOPYYEHHSAM B rpuBHI 3a Kypcom HBY Ha
[aTy 34iNCHeHHA onepaduii. Buan Komicin 3a
Mi>KHapoAHi nepekasu: - OUR - komicii 6aHKy
BiiNPaBHMKa NiaTexy, a TakoX iHWnX 6aHKiB, Lo
6epyTb y4acTb B aHLUIOXKKY NiaTexy, BKJOYa4m
6aHK odepr)KyBaya, NMOKJafalTbCA Ha BiANpaBHUKA;
- BEN - koMmicia nepenbayae, Lo BCi BUTpaTh No
MPOXOAXKEHHIO NJlaTexXy Hece oAep>KyBay nnaTexy,
KOMICisl yTPUMYETLCSA 3 NiaTexy BCiMa 6aHkaMu-
yYacHMKaMum no Tpaci; - SHA - KoMicii 6aHKy
BiANMpaBHMKa MaaTexy MNokaajalTbCa Ha
BiiNpaBHMKa NaaTexy, a KOMICii iHwmnx 6aHkKiB, Lo
6epyTb y4acTb B IaHLIOXKKY NiaTexy, BKJOYa4m
6aHK ofep>KyBa4a, MoKJlafalTbCa Ha oAep>xKyBaya
naaTexy.

Tapvlcp CNNavyYyeTbCA aBTOMAaTUYHO 3@ KOXKHUM

TapudHun naket «bisHec CTapT» ekB. 25 USD

MpoBeneHHsA 6e3roTiBKOBUX
naaTexiB B iHO3eMHUX BanoTax y
chopmaTti SWIFT (OUR): BuxigHi
30BHIiLWHI NnaTexi B USD

Mikpo, Manui,
CepepHin Ta
KopnopaTusHuin
6i3Hec

TapudHnin nakeT «bisHec ekB. 22 USD

KomdopT» MNMpoBeneHHSA
6e3roTiBKOBMX MiaTexXiB B
iHO3eMHMX BanoTax y popmaTi
SWIFT (OUR): BUXiaOHi 30BHiLUHI
nnatexi B USD

NAaTi>XHUM LOPYYEHHAM B FPMBHI 3a KypcoMm HBY Ha
[aTy 34iMCHeHHs onepauii. Buan Komicin 3a
Mi>KHapoAaHi nepekasu: - OUR - komicii 6aHky
BiANpaBHMKa MJaTexy, a TakoX iHWKnx 6aHkiB, WO
6epyTb y4acTb B TAaHLIIOXKKY MJIaTexXy, BKJIOYa4m
6aHK ofep)xyBaya, NokKJlaalThCA Ha BiANpaBHUKA;
- BEN - Komicist nepenbavae, Wo BCi BUTpaTH No
NMPOXOIXKEHHIO NNaTeXy Hece ofep>KyBay naaTexy,
KOMICist yTPUMYETbLCS 3 NnaTexy BCiMa baHKaMu-
y4yacHukamu no Tpaci; - SHA - kKomicii 6aHKy
BiANpaBHMKa NnaaTexy MNokaafalTbCa Ha

BiANpaBHMKa NaaTexy, a KoMicCil iHwmnx 6aHkis, Wo
6epyTb y4acTb B IAaHLIIOXKKY MJIaTexXy, BKJIOYa4m
6aHK oep)xyBada, NoKJlalaloTbCs Ha oAep>xyBaya
naaTexy.

Mikpo, Manui,
CepepgHin Ta
KopriopaTuneHui
6i3Hec

Mikpo, Manui,
CepepHin Ta
KopnopaTunsHuin
6i3Hec

TapudHun nakeT «bizHec MPO»

MpoBeneHHs 6e3roTiBKOBUX

naaTexiB B iHO3eMHUX BanoTax y

thopmaTi SWIFT (OUR): BuxigHi
30BHiLWHI nnaTexi B USD

ekB. 20 USD

Tapud CrnaadvYyeTbCsa aBTOMaTUYHO 3@ KOXXHUM
nNAaTiXKHUM JOPYYEHHSAM B rpuBHI 3a Kypcom HBY Ha
[aTy 34iNCHeHHA onepadlii. Buan Komicin 3a
Mi>XXKHapoaHi nepekasun: - OUR - Komicii 6aHky
BiiNPaBHMKa MaaTexy, a TakoX iHWnX 6aHKiB, L0
6epyTb y4acTb B IaHLIIOXKKY MJiaTexy, BKJI0Yaoym
6aHK odepr)KyBaya, NMOKJafalnTbCA Ha BiANpaBHUKA;
- BEN - koMmicia nepenbayae, Lo BCi BUTpaTH No
MPOXOAXKEHHIO NaTexXy Hece oAep>KyBay nnaTexy,
KOMICisl yTPUMYETbCSA 3 NiaTexy BCiMa 6aHkaMu-
yYacHMKaMum no Tpaci; - SHA - KoMicii 6aHKy
BiANpaBHMKa MaaTexy MNokaajalTbCa Ha
BiiNpaBHMKa NaaTexy, a KOMICii iHwmnx 6aHkKiB, Lo
6epyTb y4acTb B AHLIOXKKY NiaTexy, BKOYa4m
6aHK ofepr)KyBaya, MOKJlafaloTbCa Ha oAep>KyBaya
nnaTexy.

Mikpo, Manui,
CepegHin Ta
KopnopaTunBHuin
6i3Hec

MpoBeneHHsA 6e3roTiBKOBUX

naaTexiB B iHO3eMHUX BanloTax y

copmaTi SWIFT (OUR): BuxigHi
30BHILWHI NiaTexi B USD 3
rapaHTieto 36epexeHHs NoBHOI
cymun (onuis FULL)

ekB. 56,50 USD (B
T.4. 30 USD 3a
nepekas)

Tapud cnnadvyyeTbCqd aBTOMAaTUYHO 3@ KOXXHUM
NAaTi>XHUM LOPYYEHHAM B FPUBHI 3a KypcoMm HBY Ha
[aTy 34incHeHHA onepauii. Buam komicin 3a
Mi>KHapoAHi nepekasu: - OUR - komicii 6aHKy
BiANpaBHMKa MJjaTexy, a TakoX iHWKnx 6aHkiB, WO
6epyTb y4acTb B IAaHLIIOXKKY MJIaTexXy, BKJIOYa4m
6aHK ofep)kyBaya, NokKJlafalTbCA Ha BiANpaBHUKA;
- BEN - Komicif nepenbavae, Wwo BCi BUTpaTH No
NMPOXOIXKEHHIO NAaTeXy Hece ofep>KyBay naaTexy,
KOMICisi yTPUMYETLCS 3 NlaTexy BCiMa 6aHKaMu-
ydYacHMKaMum no Tpaci; - SHA - komicii 6aHky
BiiNpaBHMKa NiaTexy NoK1afaloTbCA Ha
BiANpaBHMKa NaaTexy, a KoMicCil iHwmnx 6aHkKis, Wo
6epyTb y4acTb B IAaHLIIOXKKY MJIaTexXy, BKJIOYa4m
6aHK oep)KyBaya, MokKJlaflaloTbCA Ha oAep>xKyBaya
naaTexy.




Tapud CrnaadvyyeTbCsa aBTOMaTUYHO 38 KOXXHUM

10 Mikpo, Manuin, | TapudHu nakeT «bisHec CTapT» |ekB. 51,50 USD (B
CepepgHin Ta MpoBeneHHs 6e3roTiBKOBUX T.4. 25 USD 3a | nnaTi>KHMM OOpPYYEHHAM B rpuBHi 3a Kypcom HBY Ha
KopriopaTuBHUI | mnaTexiB B iHO3E€MHUX BatoTax y nepekas) [aTy 34iNCHeHHSA onepauii. Buan Komicin 3a
6i3Hec chopmaTi SWIFT (OUR): BuXigHi Mi>KHapo4Hi nepekasun: - OUR - koMicii 6aHKy
30BHiLWHI nnaTexi B USD 3 BiANpaBHMKa MJaTexy, a TakoX iHWKnx 6aHkiB, WO
rapaHTieto 36epe>xxeHHsA NoBHOI 6epyTb y4acTb B TaHLIIOXKKY MJIaTexXy, BKJIOYa4m
cymm (onuis FULL) 6aHK oaep)kyBa4a, NOKNafaloTbCA Ha BiANpaBHUKA;
- BEN - komicia nepefnbayae, Lo BCi BUTpaTH no
NMPOXOIXKEHHIO NAaTeXy Hece ofep>KyBay niaTexy,
KOMICisl yTPUMYETbLCS 3 NaaTexy BCiMa baHKaMu-
y4acHMKamu no Tpaci; - SHA - komicii 6aHKy
BiANpPaBHMKa NaaTexy NokaafalTbCa Ha
BiANpaBHMKa NaaTexXxy, a KOMicCil iHwmnx 6aHkiB, Wo
6epyTb y4acTb B IaHLLIOXKKY MJ1aTexXy, BKJIOYa4m
6aHK ofep>KyBa4a, MOKNafaloTbCs Ha ogepiKyBaya
naaTexy.
11 Mikpo, Manui, TapudHnn nakeT «bi3zHec ekB. 48,50 USD (B Tapud cnnavyyeTbC aBTOMaTUYHO 3@ KOXKHUM
CepepHin Ta KomdopT» lNpoBeneHHs T.4. 22 USD 3a | nnaTi>KHMM JOpPYy4YeHHSM B FPUBHI 3a Kypcom HBY Ha
KopnopaTusHuin 6e3roTiBKOBMX NaaTexiB B nepekas) [aTy 34iNCHeHHA onepaduii. Buan Komicin 3a
6i3Hec iHO3eMHMX BanoTax y popmaTi Mi>KHapoAHi nepekasu: - OUR - komicii 6aHKy
SWIFT (OUR): BUXigHi 30BHiLUHi BiAMpaBHMKa NaaTexy, a TakKoxX iHWKnx H6aHKiB, W0
nnaTtexi B USD 3 rapaHTi€to 6epyTb y4HacTb B JTAaHUIOXKKY NaTexy, BKJYao4n
36epe)xeHHs MOBHOI cyMu (onuis 6aHK ofiep>XKyBa4a, MOKafaloTbCs Ha BiANPaBHUKA;
FULL) - BEN - koMmicia nepenbayae, Lo BCi BUTpaTh No
MPOXOAXKEHHIO NJlaTexXy Hece oAep>KyBay nnaTexy,
KOMICisl yTPUMYETLCSA 3 NiaTexy BCiMa 6aHkaMu-
yYacHMKaMum no Tpaci; - SHA - KoMicii 6aHKy
BiANMpaBHMKa MaaTexy MNokaajalTbCa Ha
BiiNpaBHMKa NaaTexy, a KOMICii iHwmnx 6aHkKiB, Lo
6epyTb y4acTb B IaHLIOXKKY NiaTexy, BKJOYa4m
6aHK ofep>KyBa4a, MoKJlafalTbCa Ha oAep>xKyBaya
naaTexy.
12 Mikpo, Manun, TapudHui nakeT «bizHec NMPO» |eks. 46,50 USD (B Tapudg cnnavyyeTbCs aBTOMaTUYHO 38 KOXHUM
CepepgHin Ta MpoBeneHHs 6e3roTiBKOBUX T.4. 20 USD 3a | nnaTiXXHMM OOPYyYEHHSAM B rpuBHi 3a Kypcom HBY Ha
KopriopaTuBHUI | nnaTexiB B iHO3EMHUX BalOTax y nepekas) [aTy 34iMCHeHHs onepauii. Buan Komicin 3a
bi3Hec thopmaTi SWIFT (OUR): BuxigHi Mi>KHapo4Hi nepekasun: - OUR - koMmicii baHKy
30BHiLWHI nnaTexi B USD 3 BiANpaBHMKa MJaTexy, a TakoX iHWKnx 6aHkiB, WO
rapaHTieto 36epe>xxeHHsA NoBHOI 6epyTb y4acTb B TAaHLIIOXKKY MJIaTexXy, BKJIOYa4m
cymm (onuis FULL) 6aHK ofep>KyBaYa, NOKafaloThCs Ha BiaNpaBHUKA;
- BEN - Komicist nepenbavae, Wo BCi BUTpaTH No
NMPOXOIXKEHHIO NNaTeXy Hece ofep>KyBay naaTexy,
KOMICist yTPUMYETbLCS 3 NnaTexy BCiMa baHKaMu-
y4yacHukamu no Tpaci; - SHA - kKomicii 6aHKy
BiANpaBHMKa NnaaTexy MNokaafalTbCa Ha
BiANpaBHMKa NaaTexy, a KoMicCil iHwmnx 6aHkis, Wo
6epyTb y4acTb B IAaHLIIOXKKY MJIaTexXy, BKJIOYa4m
6aHK oep)xyBada, NoKJlalaloTbCs Ha oAep>xyBaya
naaTexy.
13 Mikpo, Manui, MpoBeneHHs 6e3roTiBKOBUX ekB. 15 USD Tapud CNAadvYyeTbCS 3a KOXKHUM NAATIKHUM
CepepHin Ta nnaTexiB B iHO3eMHMX BaJilOTax y [OPYyYeHHSAM B rpuBHi 3a Kypcom HBY Ha pgaTy
KopnopaTtusHuin | copmaTi SWIFT: BUXigHi 30BHILUHI 3A4iNCHEHHS onepauii. Bnan KoMicin 3a Mi>kHapoaHi
6i3Hec nnaTexi B BaaoTax 2-i rpynu nepekasu: - OUR - koMicii 6aHKy BignpaBHMKa
KnacudikaTopa nnaTexy, a TakoxX iHWux 6aHkKiB, Wo 6epyTb y4acTb
B JIaHLIIOXKKY MaTexy, BKoYao4m 6aHk
ofep>KyBava, MOKNafaloTbCa Ha BignpaBHMKa; - BEN
- KOMicisi nepegbayae, Wo BCi BUTPATU NO
MPOXOAXKEHHIO NaTexXy Hece oAep>KyBay nnaTexy,
KOMICisl yTPUMYETbCSA 3 NiaTexy BCiMa 6aHkaMu-
yYacHMKaMum no Tpaci; - SHA - KoMicii 6aHKy
BiANpaBHMKa MaaTexy MNokaajalTbCa Ha
BiiNpaBHMKa NaaTexy, a KOMICii iHwmnx 6aHkKiB, Lo
6epyTb y4acTb B AHLIOXKKY NiaTexy, BKOYa4m
6aHK ofepr)KyBaya, MOKJlafaloTbCa Ha oAep>KyBaya
nnaTexy
14 Mikpo, Manun, MNpoBeneHHs 6e3roTiBKOBUX He
CepegHin Ta naaTexiB B iHO3eMHUX BanoTaxy | TapudikyoTbca
KopnopaTunBHuin copmaTi SWIFT (OUR):
6i3Hec BHYTPiLLHb06aHKIBCbKI NnaTexi B
iHO3eMHMX BanloTax
15 Mikpo, Manun, MpoBeneHHs 6e3roTiBKOBUX ekB. 15 USD Tapud CNAadvyeTbCs 3a KOXKHUM NNATiXKHUM
CepepgHin Ta naaTexiB: BUXiQHI nnaTexi B LOPYYEHHSIM B rPMBHI 3a Kypcom HBY Ha paTy
KopnopaTuneHuin HaLioHaNbHi BanoTi 3a 3[iNCHEeHHSA onepauii
6i3Hec 30BHILUHBOEKOHOMIYHMMN
[OroBopamu
16 Mikpo, Manui, MpoBeneHHs SWIFT-gopy4Y€eHHA B Micna 16:00 -
CepepHin Ta iHO3eMHil BasoTi B Tapud 0,1% (eks.
KopnopaTusHuin nicnsonepauinH1Mii Yac ¢ He 6inbwe 500
6i3Hec noaanblnM CMCaHHAM KowTiB 3 |rpH) Micna 17:00 -
MOTOYHOr0 PaxyHKy KnieHTa uuMm | Tapud 0,2% (eks.
Xe gHeM He 6inbwe 1 000
rPH)




17 Mikpo, Manun, Po3LwyK CyM 3a 3anMTOM Kii€EHTa ekB. 75 USD Tapud cnnadvyeTbCs B FPUBHI 3a KypcoM HBY Ha
CepepgHin Ta BignpaBneHux 3 6anHky y BantoTi 1 paTty 3anuTty
KopnopaTuBHuin rpynu
6i3Hec
18 Mikpo, Manui, Po3LwyK cyM 3a 3annTOM KJIiEHTa eksB. 25 USD Tapud cnnavyeTbCcsa B FpUBHI 3a KypcoM HBY Ha
CepepgHin Ta BignpaBneHux 3 6aHKy y BantoTi 2 paTty 3anuTty
KopriopaTuneHui rpynu
6i3Hec
19 Mikpo, Manun, |[Po3wWwyk CyM 3a 3anmnTOM KJliEHTa He eks. 85 USD Tapud cnnavyeTbcs B rpmBHi 3a Kypcom HBY Ha
CepefHin Ta |Hapinwnm B 6aHK y BantoTi 1 rpynu paTty 3anuTty
KopnopaTusHuia
6i3Hec
20 Mikpo, Manun, |[Po3wWwyk CyM 3a 3anmnTOM KJliEHTa He eks. 35 USD Tapud cnnavyeTbcs B rpmBHi 3a kypcom HBY Ha
CepepfHi Ta |Haginwnm B 6aHK y BanoTi 2 rpynu paTy 3anuty
KopnopaTusHuin
6i3Hec
21 Mikpo, Manui, HacTynHi 3MiHW/aHyNt0OBaHHSA ekB. 55 USD Tapud cnnavyeTbCcsa B FpMBHI 3a KypcoM HBY Ha
CepepHin Ta BUXiQHMX | BXIAHNX NNaTeXiB Ha [aTy nncTa
KopnopaTusHuin niacTaBsi MCTa BigNpaBHUKa: Y
6i3Hec BasIoTi 1 rpynun
22 Mikpo, Manui, HacTynHi 3MiHW/aHyntoBaHHSA ekB. 25 USD Tapud cnnadvyyeTbCs B rpUBHI 3a KypcoMm HBY Ha
CepepHin Ta BUXiIAHMX i BXiAHMX NNaTexXiB Ha paTty nucTa
KopnopaTusHuin niacTasi MCTa BigNpaBHUKa: Y
6i3Hec BaJItOTi 2 rpynu
23 Mikpo, Manui, HapaHHs SWIFT - npoTokony 3a 30 rpH
CepefHii Ta |BUXiZHUMUM 30BHILLHIMK NNaTeXaMu
KopnopaTunsHuin Ha NanepoBOMY HOCIi (No3a
6i3Hec MpueaT24 pnsa 6isHecy)
24 Mikpo, Manui, dopMyBaHHA Ta BignpaBKa 500 rpH Tapud cnnadvyyeTbCs aBTOMaTUYHO LWOMICAUS
CepefiHini Ta | BUNMWNCOK Hepe3uaeHTaM B hopMaTi
KopnopaTusHuit MT 940 SWIFT
6i3Hec
25 Mikpo, Manuin, Bupada roTiBKOBMX KOLWITIB 3 1% Bip, cymu Tapud aBTOMaTUYHO CTATYETLCA BiA CYMU BUOAHUX
CepepgHin Ta paxyHKY KOPNopaTUBHOIO KJIiEHTA KOLITIB B FPUBHEBOMY €KBiBaJIeHTi 3a Kypcom HBY Ha
KopnopaTusHuit B iHO3EMHi BantoTi [aTy BUAayi roTiBKOBUX KOLUTIB.
6i3Hec
26 Mikpo, Manun, 3apaxyBaHHS rOTIBKOBUX KOLWTIB |He TapudikyeTbCcs
CepepgHin Ta Ha BaJIIOTHUN PaxyHOK KJiEHTa
KopropaTuBHUI | 3rifHO YNHHOrO 3aKOHOAABCTBA
6i3Hec
27 Mikpo, Manun, O6cnyroByBaHHA onepaLin i3 200 rpH 3a 2 HacTynHi cTopiHky No 50 rpH 3a KOXHYy, ane He
CepefHin Ta | 30BHiLLHBOEKOHOMIYHOI AiANbHOCTI: CTOPiHKMU 6inbwe 3 000 rpH
KopnopaTuBHuin HapaHHA 00BiOOK 3a 3aNNTOM
6i3Hec KnieHTiB 3a iHhopmauieto npo
He3aBepLUEHi po3paxyHKN
pesnaeHTa Ta 0b6carn KynneHoi,
obMeHeHHO | nepepaxoBaHOi
iHO3eMHOI BaJIloOTK 3a 4OroBopamu,
AKi NepefalnTbCcs Ha
obcnyrosyBaHHS B iHWNI BaHK (3a
KO>XHUM [,0rOBOPOM OKpPEMO)
28 Mikpo, Manui, Ob6cnyrosyBaHHA onepaLin i3 200 rpH 3a 2 HacTynHi cTopiHku no 50 rpH 3a KOXXHY, ajlie He
CepefHii Ta | 30BHILUHbOEKOHOMIYHO| AiSJIbHOCTI: CTOPiHKM 6inbwe 3 000 rpH
KopnopaTusHuin HapnaHHA OOBIAOK 32 3annToM
6i3Hec LoAo NiATBEPAXKEHHSA
HafX0A)KeHb Y BaloTi Ha paxyHoOK
KNiEHTa | Nnepepaydi Takux
HaAXo4)XeHb Ha BaJIlOTHUN
KOHTPOJb B iHWIi 6aHKu;
nigTBepA>XeHHs HasiBHOCTI
iMmnopTHUX Th B peecTtpax T4 i
nepepnadi HeobxigHux T Ha
BaJIOTHUN KOHTPOJIb B iHLWI BaHKN
29 Mikpo, Manui, Ob6cnyrosyBaHHA onepaLin i3 100 rpH
CepepHin Ta 30BHiLLUHbOEKOHOMIYHOI AifANIbHOCTI:
KopnopaTuBHuin | HagaHHS iHWWX AOBIAOK NPO CTaH
6i3Hec pO3paxyHkiB 3a
30BHIiLLHBOEKOHOMI4YHUMN
KOHTpakTaMun KnieHTis 6aHky (ans
BHYTPILUHLOrO BUKOPUCTAHHSA, 415
MiHicTepcTBa €KOHOMIKK Ta T. 4.)
30 Mikpo, Manui, TepmiHoBa poBiaka (Npo cTaH 100 rpH OnnayvyeTbca fonaTkoBo. TepMmiHoBa [oBiaka

CepepgHin Ta
KopnopaTuBHuin
6i3Hec

paxyHKy, NiATBEPAXKEHHS
npoBefeHnX naaTexis TOLO)

Hapa€eTbCA y AeHb 3annTy abo Ha HaCTYNHWUA AeHb,
AKLLO 3anuT KaieHTa 6yB HagaHun nicnsa 13:00
NOTOYHOr0 OHSA




31 Mikpo, Manun, Komicisi 3a 06cnyrosyBaHHS 1 800 rpH Pa3oBa KoMicis. CnnavyyeTbCca B AeHb HafaHHSA
CepepHin Ta | paxyHKiB - BAKOHaHHSA NaaTexiB 3a nakeTy OOKYMEHTIB
KopriopaTneHUi KpeauTHUMN [OroBOpaMu 3
6i3Hec Hepe3mpeHTamu (y ToMy qmnchi
rnepesipka KpeaAuTHUX yrog, Ha
nifcTaBi AKNX BUKOHYIOTbCS
onepauii 3 PKO)
32 Mikpo, Manun, BHeceHHs iHdopmauii go - AIC 1200 rpu 3 NAB Pa3oBa KoMmicifl. OnnadvyeTbCs Nicnsa nepesipku
CepepgHin Ta "KpeaunTHi gorosopu 3 [OKYMeHTIiB BaHkoM
KopropaTneHUi Hepe3ngeHTammn"
6i3Hec
33 Mikpo, Manuin, | HapaHHSA knieHTam 6aHKy [OBiaKM 600 rpH Pa3oBa komicisi. CnnadvyeTbCs 3a AOBiAKY B MOMEHT i
CepegHin Ta npo CTaH po3paxyHKiB 3a HafaHHSA 3a KOXKHUM 00r0BOPOM
KopriopaTuneHui [OroBopaMu KpeauTiB, NMO3uK,
6i3Hec MOBOPOTHOI (hiHAHCOBOI AONOMOrN
Big Hepe3naeHTiB (B T.4. ANs
nepepadyi ix Ha obcnyrosyBaHHA B
iHLWIWI 6aHK)
34 Mikpo, Manuin, | ®opMyBaHHSA LWOMICAYHOI 3BiTHOCTI| 240 rpH 3 NAB Cnna4vyeTbcs 3a GOpPMYy 3BiTHOCTI B MOMEHT i
CepepgHin Ta "NaHi npo cTaH 3aboproBaHoOCTI, HapaHHA
KopriopaTnBHUI [po3paxyHKK Ta MJjaHoBI onepauii 3a
6i3Hec KpeauTaMu Ta iHWnMn
30608B’'13aHHAMMN 32 OrOBOPOM 3
Hepe3nageHToMm"
35 Mikpo, Manui, Komicisi 3a kyniBato-npogax 0,3% "Tapud po3paxoBY€ETLCS Bif CyMU 3asiBKW B BaJlOTI,
CepefHii Ta |6e3roTiBKOBOI iHO3€MHOI BanloTL 3a CNIavYy€eETLCA aBTOMAaTUYHO B FPUBHI 3a Kypcom HBY
KopnopaTuBHWA | FPUBHIO MO KOMEPLINHOMY KypCy Ha [AaTy 34iMCHEHHS onepaLii 3a KOXKHY OKpeMy
6i3Hec 3asBKy. "
36 Mikpo, Manui, | "TapudHuin nakeTt «bisHec CTapT» 0,2% "Tapud po3paxoBYETLCSH BiA CyMUN 3a8BKW B BaJtOTI,
CepepHin Ta Kowmicisi 3a KyniBno-npoaax Crniavyy€eTbCs aBTOMAaTUYHO B FPUBHI 3a Kypcom HBY
KopnopaTusHuin |6e3roTiBkoBOi iHO3e€MHOi BaatOTK 3a Ha AaTy 34iMCHEHHS onepaLii 3a KOXKHY OKpeMy
6i3Hec rPUBHIO MO KOMEpPLHOMY KypCy 3aBKY.
37 Mikpo, Manui, "TapugHuin nakeT «bi3zHec 0,15% "Tapud po3paxoBYETLCSA BiA CyMU 3aBKW B BaJlOTI,
CepefHin Ta KomdopT» Komicisa 3a Kynisto- CMnJlavyy€eTbCA aBTOMaTUYHO B FPUBHI 3a Kypcom HBY
KoprnopaTuBHuin | npoga>k 6e3roTiBKOBOi iHO3eMHOT Ha [AaTy 34iIMCHEHHS onepaLii 3a KOXKHY OKpeMy
6i3Hec BaJIlOTN 3a FPUBHIO MO 3a5BKY.
KoMepLiiHoMy Kypcy"
38 Mikpo, Manui, "TapudHum naket «bizHec MPO» 0,10% "Tapud po3paxoBYETLCS Bif CyMN 3a8BKW B BaJlOTI,
CepegHin Ta Komicisi 3a kKynisato-npogax CMNavYy€ETLCA aBTOMATUYHO B FPUBHI 3a Kypcom HBY
KopnopaTusHuin |6e3roTiBkOBOi iHO3e€MHO| BatlOTU 3a Ha [AaTy 3A4iMCHEHHS onepaLii 3a KOXKHY OKpeMy
6i3Hec rPUBHIO MO KOMepPLiNHOMY Kypcy" 3a5BKY.
40 Mikpo, Manui, Komicis 3a koHBepTaLito ogHiei |[He TapudikyeTbca
CepefiHin Ta |6e3roTiBKOBOI iHO3€MHOI BaJIlOTK Ha
KopnopaTusHuin iHWY
6i3Hec
41 Mikpo 6i3Hec TapudHui nakeT «bloaxxeT». ekB. 25 EUR* Tapud HapaxoBYETLCA aBTOMATUYHO 3a KOXXHUM

MpoBeneHHsA 6e3roTiBKOBUX
naaTexiB B iHO3eMHUX BantoTax y
chopmaTi SWIFT (OUR): BuxigHi
30BHiWHI nnaTexi B EUR/GBP/PLN/
CHF/NOK/SEK/JPY/CZK i iH. BantoTax
1 rpynu kKnacudikaTopa (kpim USD)

nnaTiXKHUM JOPYYEHHSAM, B rPUBHI 3a Kypcom HBY Ha
0aTy 34iNCHeHHA onepadii. Mpw 3anoBHeHHI nonsa 72
[OLaTKOBO CTANYETbCA KoMicis ekB.5 EUR. Bugu
KOMICilh 3a Mi>XHapoaHi nepekasun: - OUR - kKomicii
6aHKy BignpaBHMKa NaaTexy, a TakKoX iHWNX
6aHKiB, Lo 6epyTb y4acTb B JIAHLIIOXKKY MaTexy,
BKJItOYalo4m 6aHK odep>KyBaya, MOKafaloTbCa Ha
BignpaBHUMKa; - BEN - koMicis nepenbayae, wo BCi
BUTPaTUW MO MPOXOIXKEHHIO NiaTexXy Hece
ofep>XKyBay niaTexy, KOMicCist yTPUMYETbCA 3
nnaTexy BCiMa 6baHkaMu-y4YacHMKaMu no Tpaci; -
SHA - koMmicii 6aHKy BiAnNpaBHMKa NnaTexy
NoKJlafatloThCA Ha BiAMPaBHMKaA NiaTexXy, a KOMicii
iHWKMX 6aHKiB, Wo 6epyTb y4acTb B NAHLIIOXKY
nnatexy, Bka4vatoum 6aHK ofepxyBsaya,
NMoKJIaJalThbCA Ha Ofep>KyBayda rnaaTexy.
CnnavyeTbcs Ha NiacTasi PaxyHKy Ta AKTY Npo Lo
3a3HaveHo B [lorosopi «Mpo BiakpUTTA Ta
06cnyrosyBaHHS MOTOYHUX PaxyHKiB B iHO3EMHIl
BaJIOTi».
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Mikpo 6i3Hec

naaTexiB B iHO3EMHUX BajloTax y

TapudHun nakeT «broaxeT». ekB. 25 USD*

MpoBeneHHs 6e3roTiBKOBUX

chopmaTi SWIFT (OUR): BuXigHi
30BHiLlWHI nnaTexi B USD

Tapud HapaxoBY€ETbCSH aBTOMaTUYHO 3@ KOXKHUM
nAaTi>XHUM LOPYYEHHAM B FPMBHI 3a KypcoMm HBY Ha
[aTy 34iNcHeHHA onepauii. Buam komicin 3a
Mi>KHapo4Hi nepekasun: - OUR - koMicii 6aHKy
BiANpaBHMKa MJaTexy, a TakoX iHWKnx 6aHkiB, WO
6epyTb y4acTb B TaHLIIOXKKY MJIaTexXy, BKJIOYa4m
6aHK ofep>KyBa4a, NOKIadaloTbCs Ha BiANpPaBHUKA;
- BEN - komicia nepefnbayae, Lo BCi BUTpaTH no
NMPOXOIXKEHHIO NAaTeXy Hece ofep>KyBay niaTexy,
KOMICisl yTPUMYETbLCS 3 NaaTexy BCiMa baHKaMu-
y4acHMKamu no Tpaci; - SHA - komicii 6aHKy
BiANpPaBHMKa NaaTexy NokaafalTbCa Ha
BiANpaBHMKa NaaTexXxy, a KOMicCil iHwmnx 6aHkiB, Wo
6epyTb y4acTb B IaHLLIOXKKY MJ1aTexXy, BKJIOYa4m
6aHK ofep>KyBa4a, MOKNafaloTbCs Ha ogepiKyBaya
nnaTexy.CnnayvyeTbCcs Ha NiacTasi PaxyHky Ta AKTy
npo Lo 3a3Ha4yeHo B Jloroeopi «Mpo BiAKpUTTA Ta
o6cnyropyBaHHS NOTOYHMX PaxXyHKIiB B iHO3EMHIl
BaJItOTi».
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Mikpo 6i3Hec

ekB. 51,50 USD (B

TapudHun nakeT «brogxeT».
T.4. 25 USD 3a

MNMpoBeneHHs 6e3roTiBKOBUX

Tapud HapaxoBYETbCA aBTOMATUYHO 3@ KOXKHUM
NAaTPKHUM JOPYyYeHHSM B rpuBHI 3a KypcoM HBY Ha
[aTy 34iNCHeHHA onepauii. Buan Komicin 3a
Mi>KHapoAHi nepekasu: - OUR - komicii 6aHky
BiANpPaBHMKa NaaTexy, a TakKoxX iHWKnX 6aHKiBs, LWo
6epyTb y4acCTb B NaHLUIOXKKY NaTexy, BKJOYa4m
6aHK ofep>KyBaya, MoKMadalTbCA Ha BiANpaBHUKA;

- BEN - koMmicia nepenbayvae, o BCi BUTpaTh Mo
MPOXOAKEHHIO NJIaTexXy Hece oAep>KyBay naaTexy,
KOMICist yTPUMYETbCS 3 NiaTexy BCiMa 6aHkaMu-
y4YaCHMKaMu no Tpaci; - SHA - komicii 6aHky
BiMpaBHMKa MaaTexXy NoKAafaloTbCa Ha
BigMNpaBHMKa NaaTexy, a KOMiCii iHWnX 6aHkKiB, Lo
6epyTb y4acTb B IAHLUIOXKKY NaTexy, BKJOYa4m
6aHK ofep)KyBa4a, NoKJlafaloThCa Ha oAepxKyBaya
nnatexy. Cnnadvyy€eTbCs Ha NigcTaBi PaxyHKy Ta AKTY
npo Lo 3a3Ha4veHo B [lorosopi «Mpo BiAKpnTTS Ta
o6cnyrosyBaHHS MOTOYHUX PaxyHKiB B iHO3EMHIl
BaJItOTi».
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Mikpo 6i3Hec

naaTexiB B iHO3eMHUX BantloTax y nepekas)*
chopmaTi SWIFT (OUR): BuxigHi
30BHiLWHI nnaTexi B USD 3
rapaHTieto 36epexxeHHs NoBHOI
cymun (onuia FULL)
ekB. 15 USD

"TapuHuin nakeT «bropgxeT».
MpoBeneHHs 6e3roTiBKOBUX
naaTexiB B iIHO3eMHUX BanloTax y
chopmaTi SWIFT: BUXiAHI 30BHILLUHI
nsaaTexi B BastoTax 2-i rpynu
Knacugikatopa"

Tapug HapaxoBY€ETLCA 3a KOXKHUM MAATIKHUM
LOPYYEHHSIM B FPMBHI 3a Kypcom HBY Ha paTy
3AiMNCHEHHSA onepaluii. Bnan KoMicin 3a MixkHapoaHi
nepekasu: - OUR - koMicii 6aHKy BignpaBHMKa
nnaTexy, a TakoxX iHwWux 6aHkKiB, Wo 6epyTb y4yacTb
B JIaHLIIOXKKY MaTexy, BKoYao4m 6aHk
oAep)KyBaya, NoKNafaloTbCa Ha BianpaBHMKa; - BEN

- KOMicist nepegbayae, Wo BCi BUTPATH NO
MPOXOAXKEHHIO NaTexXy Hece oAep>KyBay nnaTexy,
KOMICifl yTPUMYETBCSA 3 NiaTexy BCiMa 6aHkaMu-

y4acHuKamu no Tpaci; - SHA - komicii 6aHKy

BiANpaBHMKa NnaaTexy NokKaajalTbCa Ha

BiANpaBHMKa NaaTexy, a KOMICii iHwmnx 6aHkKiB, Lo
6epyTb y4acTb B IaHLIIOXKKY MJiaTexy, BKJI0Ya4m
6aHK ofep>KyBa4a, MOKIadaloTbCs Ha ogep KyBaya
nnaTexy
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Mikpo 6i3Hec

"TapnHun nakeT «brog)xeT». 0,5%* Big, cyMmmn
Bupayva roTiBKOBUX KOLITIB 3
paxyHKY KOpNopaTUBHOIO KJiEHTa

B iHO3eMHiln BantoTi"

"Tapuc aBTOMaTNYHO HapPaxoOBYETLCA BiA CyMU
BUAAHUNX KOLUTIB B FPUBHEBOMY €KBiBaJIeHTI 3a
Kypcom HBY Ha maTy Bnaadi roTiBKoBmMx KowTiB. *
SKLLO HEMAE 3apnlaTHOro NPoOeKTY, TO Tapud
BignoBigHoO «bisHec CTapT», KOMICia HapaxoBY€ETbLCSA
3a (hbakTOM HaZaHHSA nocnyru. TepMiH onnaTu: He
nisHiwe n'sToro pobo4oro AHA MicALs, HaCTYNMHOro

3a onsiavyyBaHUM."
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Mikpo 6i3Hec

OKpeMo He
TapudikyeTbcs,
BXOAMUTb A0

TapudHun nakeT «broaxeT».
Kowmicis 3a KyniBao-npoga<
6e3roTiBKOBOI iHO3eMHOI Ba/IloTK 3a
rPUBHIO MO KOMEPLINHOMY KypCy.

BapTocTi Tapudy

«Brop)xeTt»




3.1.6. YMOBM Ta npasuaa NpoaykTy «MacoBi BunaaTm»
3.1.6.1. NMpegmeT gorosopy

3.1.6.1.1. BaHK 3AilicHIOE pO3paxyHKOBO-KacoBe 06C/yroByBaHHs K/i€HTIB, B YaCTUHI 3apaxyBaHHS Li/IbOBUX i
HeuinboBUX BUNNaT (BUNAaTa 3apobiTHOI nnaTu, aniMeHTiB, BUNAata no nasx, Bunjaata o64apoBaHUM
CTygeHTaMm, iHWi BuNIaTn) Ha KOPUCTb (Ri3UYHUX OCiI6 (npauiBHUKIB, CTYAEHTIB Ta iHWWX ocib ), (gani -
OtpumyBadi), (gani Macosi Bunnartu) Ha nigcrtasi NAaThKHOT IHCTPYKUIT Ta CynpoBigHOro fokyMeHTa - Bigomictb
posnoainy macosux sunnat (gani-BigomicTb) nogaHunx KnieHTom, a KnieHT 3060B’A3yeTbCcsA cnnavyBatn baHky
KOMicCiliHy BUHaropogy 3a HagaHi nocnyru 3rigHo 3 Tapuddamn baHky.

3.1.6.1.2. NMopsagok HagaHHA nocnyru

3.1.6.1.2.1. BaHK 3[4iiiCHI0OE PO3paxyHKOBO-KAacoBe 06C/yroByBaHHSA 3a LM [JOroBOpoM nulle igeHTudikoBaHuM
KnieHtam BaHky.

3.1.6.1.2.2. KnieHT Hafae nnartkHy iHCTPYKLio Ta BigoOMICTb B €/IeKTPOHHOMY BUINALI 3 BAKOPUCTAHHAM CUCTEMU
ANCTaHUjiiHOro GaHKiBCbKOro obcnyroByBaHHA “MpuBat24 gna 6isHecy” (pani - “Mpueat24 gna 6i3Hecy”), sKi
NiANMCYETbCA LUMISIXOM HakNafdaHHSA KBaslichikoBaHOro enekTpoHHoro nignucy (gani-KEM). BaHk npuiiMae B
po6oTy BigomicTb y pasi cnsiatn KnieHtom KomiciliHoi BuHaropoau PKO, 3rigHo Tapudhis bBaHky.

3.1.6.1.2.3. CTOpOHM BW3Ha4unK, WO Homep KapTkm Ta/abo PHOKMIM € YHikanbHUM igeHTudikatopom
OTpumMyBaya KowTiB 3a UMM [oroBopom, i BKasyeTbcs KnieHTom B BigomocTi.

3.1.6.1.2.4. baHK npuiiMae [0 BUKOHaHHSA MAATKHY iIHCTPYKLUio Ta BigomicTb Big KnieHTa yepes “MpuBat24 ans
6i3Hecy” - oHNnaliH (LinofoboBo, 6e3 nepeps, BUXIAHMX i CBAT). BaHK BUKOHYE NAaTikHY iHCTPYKLUitO Ta BigoMicTb,
AKi Haginwnm go 21.00 roguHn - NPOTArOM onepauinHoro AHs, B A€Hb HAOXOMKEHHS NAaTKHOro AOKYMeHTa. Y
pasi HaaxXoMKeHHS nnaThkHOT iHCTPYKUIT Ta BigomocTi nicna 21.00 rognHu - 3a MOXJ/IMBICTIO B A€Hb HAOAXOL)KEHHS
NNaTiXXHOro [AOKYMeHTa ase, He Mi3Hille HacTynMHOro onepauiinHoro AgHs.

3.1.6.1.2.5. Akwo y OTpuMyBadya HeMae MOTOYHOro paxyHky, baHk 06/ikOBYye KOWTKM Ha paxyHkax BaHky no
OTPUMAaHHA BIgNOBIGHOT 3aABM OTprUMyBaya Npo BIOKPUTTA paxyHka Ta YKnafeHHs L0roBopy i3 baHKoM.

3.1.6.1.2.6. YMOBM, CTPOKM i NOPALOK 06C/YroByBaHHA MOTOYHUX paxyHkiB OTpuMyBadiB BU3HAYalOTLCA OKPEMO
Ha miacTaBi CaMOCTIHMX O0roBOpIB, WO YKIagawTbcs MK BaHkom Ta OTpumyBadem. BupaartkoBi onepadii 3a
TakuMy paxyHKamu 3[iNCHIOITLCA NicNsA 3BepHeHHs OTpuMyBada [0 6aHKy, npea'sBNeHHS HAM JOKYMEHTIB, Lo
AalTb 3Mory 6aHKy BepudoikyBatu OTprMyBada Ta yknacTu AoroBip 6aHKIBCbKOro paxyHky.

3.1.6.1.2.7. Onnara KoMiciliHOT BUHaropogmn KnieHToM 34iCHIOETLCA OKPEMUM MATEXEM A0 MOMEHTY MOAAHHS
BigomocTi ansa 3apaxysaHHs Bunnar OTpumyBadam 3rigHo Tapudpis BaHky.

Onnata KoMmiciinHOI BuHaropoam OTpumyBada 34INCHIOETLCA LWISXOM YTPUMAaHHS KOMICIMHOT BUHaropoam 3 cymu
npu3HayeHol AN 3apaxyBaHHs 3rigHo Tapuddis baHky.

3.1.6.1.2.8. KnieHT MOXe 3AiicHIOBaTW NepepaxyBaHHs MacoBux Bunnar OTpumyBayam Takumm crocobamu:
- BKaszaBLuuM Y BigomocTi Homep MnaTiKHOI KapTKu.

Mpu 3apaxyBaHHi y TakWil CNOCI6, rPOLLIOBI KOLITK 3apaxoBylOTbCA Ha 3a3HadeHy KnieHTom MnatbkHy KapTky, a 'y
pasi HeMOX/IMBOCTI 3apaxyBaHHs (MnaTikHa KapTKa 3akpuTa/NnpoCTPOYEHNA CTPOK/TUM AOrOBOPY HE MPU3HAYEHW
[N 3apaxyBaHHs), baHk 3anponoHye KnieHTy 34iicHUTM 3apaxyBaHHsA Ha iHWY anbTepHaTuBHY MaaTbkHy KapTky
OTtpumyBaya.



Y BunagKky HEMOXMBOCTI 3apaxyBaHHA Ha 3a3HaveHy KnieHToM [naTikHy KapTKy Ta BiACYTHOCTI iHLIOI
anlbTepHaTMBHOT [MNaThbkHOT KapTKW/MOTOYHOrO PXYHKY Y igeHTuddikoBaHoro OTpumMmyBada, baHK 3apaxoBye
rPOLUOBI KOWITM Ha BIiAMOBIAHUA paxyHOK BaHKy [0 MOMEHTY 3BepHeHHs OTpuMyBadya, asie rpoLloBi KOLITK
06MiIKOBYHOTLCA Ha paxyHKy BaHky He Ginblie 30 (TpuauaTn) KaneHaapHux gHis.

- BKazaBLIK Yy BigoMocTi peecTpauiiiHnii Homep 06/1iKOBOI KapTkM nnaTHWka nogatkis (gani-PHOKIM), KnieHTy
6yne 3anponoHoBaHO ob6patu BignoBigHy MnatikHy KapTky ( 4NA UiNboBOro 3apaxyBaHHs MacoBux BMNNATT-
KapTka gns Bunnat 3 npuB’'A3ko A0 [loroBopy 3 nepekasy 3apo6iTHOT nnatu, aBaHCIiB Ha BiapsoKeHHS,
CTMNEHAIR, BUNAAT 3a [AOroBopamMu UMBINIbHO-NPABOBOIO XapakTepy Ta iHWMX BUMAAT 3 BUKOPUCTaHHSM
nnatixHux kKapTok/KapTka ans BunnaT 3 HaibinblimMm CTPOKOM Ail; A4S HeuilboBMX 3apaxyBaHb MacoBux
Bunnat-Kaptka ans Bunnat 3 Haibinbwmm CTPOKOM Aji/kpeanTHa KapTka/MpemiasibHa KpeguTHa KapTka) Afis
3apaxysaHHa OTpumMyBauy.

Y Bunagky Konu y igeHtudpikosaHoro OTpmumMmysaya BifiCyTHI NOTOYHI paxyHKWU/TnaTixHi KapTk1, baHK nepepaxoBye
rPOLUOBI KOWTW Ha BIiANOBIAHWIA paxyHOK BaHKy OO MOMEHTY 3BepHeHHs OTpumyBauya, ane rpoLuoBi KOLWTH
006NiKOBYIOTLCA Ha paxyHKy baHky He 6inble 30 (TpuauaTn) KaneHaapHUx gHis.

MpoLloBi KOLWWTH, WO 06MIKOBYIOTLCA Ha paxyHKy baHKy y Bunagkax nepegdbadyeHnx uum nyHKTom Jorosopy, nics
30 (TpnauaTn) KaneHaapHuUX AHIB, NOBEPTaKTbCA Ha paxyHoK KnieHTa 3 SKOro BOHW HafiiHW M, a y pasi
BiZICYTHOCTI fitovoro paxyHky KnieHTa, 06/1iKOBYOTbCA Ha paxyHKy baHKy 40 MOMEHTY 3BepHeHHs KnieHTa.

BaHk nosigomnse KnieHta WoA0 NOBEPHEHHSA MPOLLIOBMX KOLWTIB Y CNOCI6 Ta KaHa/IMM1 BU3HAYEHVMI PO34iSIOM
1.1.3. ¥YmoB 1a Npasun. 3.1.6.2 MNpasa Ta 060B'A3kn CTOpPIH

3.1.6.2.1 KnieHT mae npaBo:

3.1.6.2.1.1. KnionoTartu npo HagaHHA isuyHum ocobam - OTpumyBadam KnieHta KapTt gnsa sunnar Ta iHwunx Kapt
MIC VISA a6o MasterCard, a Takox npo HagaHHSA 404aTKOBUX NOC/IYT.

3.1.6.2.1.2. KnieHT Mae npaBo BiAKIMKATW 3rofy Ha BUMKOHAHHA NaTbkHOI onepauii (noB'a3aHnx MK cob60ko
nnaTXHUX onepauiin) y 6yab-gkuii yac, ane He Mi3Hille HacTaHHS MOMEHTY Ge3BiAKMNYHOCTI NAATKHOI IHCTPYKUIT
BigNoBiAHO A0 3akoHy YKpaiHu «[1po nnatbkHi nocnyru». MNaaTikHa iHCTPYKUIA Moxe ByTu BigknukaHa Tilbku B
MOBHII CyMi.

3.1.6.2.2. bBaHK Ma€ npaBo:
3.1.6.2.2.1. BigkpvBaTtu foAaTkoBi NporpaMmy HagaHHs GaHKiBCbKMX NOCAYT A0 NOTOYHUX paxyHkiB OTpumyBadiB.

3.1.6.2.2.2. Y pasi BUAB/IEHHA 3aU/IMLLKYy KOLWITIB Ha paxyHKy MacoBux Bunnar, baHKk Mae npaso iHiuitoBaTu
npoBeAeHHA 3BipkM 3 KrlieHToM i, 3a pe3ynstatamu 3BipKW, MOBEPHYTU KOLITU Ha paxyHOK K/iEHTA, 3 IKOr0 BOHU
Hafinwn.

3.1.6.2.2.3. ¥ BunagKy, AKLWO CyMa KOLWITIB Y MAATKHIA IHCTPYKUiT He 36iraeTbca 3 gaHumu y BigomocTi ans
3apaxyBaHHA Ta / abo baHK He Mae MOX/MBOCTI BCTAHOBUTU Ha/EXHWX OTPMMYBaYiB He 3apax0oBaHUX KOLUTIB Ta
/ abo He Mae MOXNNBOCTI

3apaxyBaTi KOWTK OTpMMyBayam 3riHO BHYTPILLUHbOGAHKIBCbKMX NpaBWi NPOBEAEHHS1 po3paxyHkiB, BaHk mae
npaBo NOBEPHYTU KOLWITK MiANPUEMCTBY Ha paxyHOK , 3 IKOTO Lii KOLUTK GY/IM NepepaxoBaHi.

3.1.6.2.2.4.baHK npuiiMae A0 BUKOHaHHS HagaHy KaieHTOM nmnaTikHy iIHCTPYKUio Ta BigomicTb 3a ymMOBW, WO Ui
nnatiXkHi JOKYMEHTN 0hOPM/IEHI HANEXHMM YMHOM Ta HE MatOTb 3aKOHHMX NiACTaB ANA BiAMOBU B iX MPUAHATTI.



3.1.6.2.2.5. baHK y pa3i BiAMOBM B MPUAHATTI HagaHoi KnieHTOM nAaTikHOI iHCTPYKUIT Ta BigoMOCTi HeraiHo
nosigomnsie npo ue KnieHta 3acobamy AUCTAHUIMHOT KOMYHIKaUil i3 3a3Ha4YeHHAM MpUYMHU BiAMOBM Ta
nocuaaHHAM Ha HOPMM 3aKOHOAABCTBa YKpaiHu (3a HasABHOCTI) Ta [Jorosopy.

3.1.6.2.3. KnieHT 3060B'A3aHunii:

3.1.6.2.3.1. CnnavyBaty BaHky KoMiciiiHy BUHaAropoAy 3a HajaHi nocayru 3rigHo 3 Tapudamm baHky 40 MOMEHTY
nofaHHsa BigomocTi gnsa 3apaxysBaHHsa Buniat OTpuMyBadvam.

3.1.6.2.3.2. He ni3HilWle nogaHHA NNaTixXHOT IHCTPYKUil HA nepekas KoWTiB Haaatu B baHk BigomicTb posnoginy
MacoBWX BMNAaT, nignucaHy yNnoBHOBaXXEHOK 0C060t0 KrieHTa, B @NeKTpoOHHOMY BUrAAgi, vyepes “MNpuear24 gns
6i3Hecy”, y (hopmari, nepeabayeHomy baHKoM 3riHO YMOB Ta npaBwus/l HafaHHA 6aHKIBCbKUX NOC/YT.

3.1.6.2.4. BaHK 3000B'AA3aHWIA:

3.1.6.2.4.1. ¥ pa3i HagaHHA KnieHTOM nnatbkHOI IHCTPYKUiT Ta BigomocTi Ans 3apaxyBaHHA Ha paxyHKu
OTpumyBaviB, 34iiCHIOBaTM Nepekas KOLWTIB Ha paxyHkn OTpuMyBadiB y CTPOKK nepegbayeHi n. 3.1.6.1.2.4.

3.1.6.2.4.2. 3piiicHioBaTV NepesipKy AaHux BigomocTi oTpumaHoi Big KnieHTa A4ns noganblioro nepekasy KowTiB
Ha paxyHku OTpumyBauiB.

3.1.6.2.4.3. Y pasi NO3NTUBHOrO pes3ynbTary nepesipkM BigomocTi nNpoBoAuTM nepekas rpoLloBMX KOLUTIB,
nepepaxoBaHux KnieHToM B BaHk 3a gaHumm BigomocTi, Ha paxyHkn OTpumMyBadiB.

3.1.6.2.4.4. Y pasi HaABHOCTI NOMW/OK Mpu nepesipyi iHopmayii y BigomocTi, nosigoMnatv KnieHty npo
HEMOX/MBICTb 3apaxyBaHHS KOLUTIB Ha paxyHkun OTpuMyBadviB 3 3a3HAYE€HHAM NPUYMH Ta nepenikoMm MOMUIIOK.
lpoLloBi KOWTK ByayTb NOBEPHYTI (Y pasi NOMUNOK) TiSbkM Ha nigcTasi vcta KnieHTa.

3.1.6.2.4.5. Y pasi 3MiHW PeKBI3UTIB paxyHKiB 419 nepekasy KNieHTOM TrpoOLIOBUX KOWTIB A8 BUNIatU
OTpumyBayam BigNoBIAHO A0 YMOB LbOro florosopy Ta / abo pekBi3WTiB ANns onnatu KOMICIHOI BUHaropoam
BaHky 3a UMM [lOroBOpOM He MisHile HixX 3a 7 (CiM) KaneHZapHuX [HIB A0 HacTaHHA BignoBigHUX 3MiH
noBigoOMUTK KrlieHTa LWNAXOM Harnpas/ieHHS MUCbLMOBOIO MOBIAOM/IEHHS i3 3a3Ha4YeHHAM HOBUWX PEKBI3UTIB
paxyHKy i gatu, 3 Akoi KnieHT NOBUHEH 3AiiCHIOBaTM Mepekas3 rpoLloBUX KOLUTIB 3a HOBUMMW pekBisuTamu. Taki
3MiHM He BMMararTb YKI1aeHHSA 004aTKOBOI yroaun Ao Lboro Jorosopy.

3.1.6.2.4.6. 3a 3anutom KnieHTa BaHk 3060B'A3aHWii HaAATK iHOPMaLito NPO 3apaxyBaHHSA KOLUTIB HA paxyHKu
OTpumyBaviB, LLO 34iCHIOBA/IUCH 3@ OCTaHHI 5 poKiB i3 3a3Ha4YeHHAM po3Mipy Ta AaTu 3apaxyBaHb.

3.1.6.3. BignoBiganbHicTb CTOPiH Ta NOPAAOK po3rnsagy cnopis

3.1.6.3.1. CTOpOHM HecyTb BiANoBigaibHICTb 3a HEBMKOHAHHA YMOB LbOro [oroBopy BiAnoOBiAHO [0 YMHHOIO
3aKoHoAaBCTBa YKpaiHu Ta Lboro Jorosopy.

3.1.6.3.2. baHk BignoBigae 3a 36epexeHHs 6aHKIBCbKOI TaeEMHMLi 3a onepawjisiMy, AKi 34iACHEHI 3a paxyHKamm
OTpumMyBadiB, 3riAHO 3 YAHHUM 3aKOHOLABCTBOM YKpaiHu.

3.1.6.3.3. baHK He Hece BifgNOBIAa/IbHICTE 3a 3aTPUMKY Y 3apaxyBaHHi KOWTIB Ha paxyHku OTpumyBauiB, AKLLO
3aTpumKa 6yna BUKIMKaHa:

- HEBYACHMM /HENOBHUM NepepaxyBaHHAM KiEHTOM rpOLLOBUX KOLUTIB HA paxyHOK

BaHky;



- HEBYACHNM/HeO0CTOBIPHUM HafaHHAM KnieHToM BigomMocTi po3nogisly MmacoBux Bunaar.

3.1.6.3.4. baHK He BifgnoBigae 3a 3aTPUMKy nepekasy KOWTIB Ha paxyHok OTpuMyBaya, sKLWO KAieHT He BUKOHaB
CBOI 3060B'sA3aHHSA N0 NepepaxyBaHHI0 KOMICIHOT BUHAropoam 3a kacose 06C/1yroByBaHHS.

3.1.6.3.5. ¥ pasi HeBUKOHaHHS ab0 HeHa/IeXHOro BUKOHAHHSI CBOIX 30060B'A3aHb 3a UMM [JOroBOpoOM OAHIEND i3
CTOPIH iHWa CTOpOHa Mae NpaBO BMMAaraTtu Bif, BUHHOT CTOPOHN BUKOHAHHA MPUIAHATMX Ha cebe 3060B'A3aHb, a
TaKOX BifLUKOAYBaHHA 3aBAaHNX Tl 30UTKIB, SIKi MiATBEPAKEHI AOKYMEHTA/IbHO.

3.1.6.3.6. O6uaBi cTOpoHM BiANOBIJATL 3a AOTPMMAHHSA KOMEPUINHOT TaEMHUUi Ta iHOpMaLiinHOT 6e3neku
cucTeMmn o6CnyropyBaHHA aepxartenis Kaptok. TexHidHi 3acobu nigpo3giny bBaHky, nporpamHe 3abe3neyveHHs,
TEXHONOriA 06CNYroByBaHHA paxyHKiB, a TakoX KapTku € BnacHicTio BaHky.

3.1.6.3.7. KnieHT Hece BiANOBigaNbHICTb 3a BiANOBIAHICTb iHGOPMAaLLii, 3a3HAaYEHOT HAM Y MIATdKHIA IHCTPYKLUT,
BigomocTi cyTi nnaTikHOT onepauii. Y pasi BUSBMEHHS HEBIAMOBIAHOCTI iHpopmMaLil KnieHT mMae BigLlkoayBaTtu
BaHky Lwkony, 3anofisiHy BHaC/i40K Takol HEeBIANOBIAHOCTI iHGpopMaLLil.

3.1.6.3.8. B pasi nopyleHHs CTPOKIB BMKOHAHHA MAAaTiKHUX onepauiii, nepegbdbayveHnx 3akoHOM YkpaiHu “Ipo
nnatixHi nocnyrn” aéo umm oroBopoM, baHk 3060B’A3aHUI cnaatuTy KNieHTy neHto B po3mipi 0,1 BigcoTKa cymu
NPOCTPOYEHOrO NATEXY 3a KOXHWI AeHb MPOCTPOYEHHS, asne He Ginblie 1 BigcoTKa CyMu NaatikHOI onepaduii.

3.1.6.4. IHWi ymoBu

3.1.6.4.1. CnipHi NUTaHHA, AKIi MOXYTb BUMHUKHYTM MK BaHkoM i KnieHTOM y 3B’A3KY 3 BWKOHaHHAM LbOro
JoroBopy, BUPILLYOTLCA LWASXOM NPOBeAEHHSA neperosopiB. B pasi HegocArHeHHs 3rogn Mk CTOpoHaMu LLJISIXOM
neperosopis, crnopu mMix CToOpoHamMu BMPILLYIOTLCS B CYAOBOMY MOPSLKY.

3.1.6.4.2. CTpok aii foroBopy, NOpsA0K A0ro 3MiHM Ta po3ipBaHHs BCTAHOB/EHI B 3asBi NPUEQHAHHS.

3.1.6.4.3. Wopo 6yab-AKMX iHWUX NUTaHb, He Bpery/iboBaHux UM [oroBopomM, CTOPOHM KEpYyTbCA YUHHUM
3aKOHOABCTBOM YKpaiHu.

3.1.6.4.4. CTOpOHM [AOMOBW/INCbL, WO CMOCI6 OTpMMaHHS npuMipHMKa [oroBopy Ta AogaTkiB A0 HbOro
BCTaAHOB/IEHO B 3asBi NpUeQHaHHS.

3.1.6.5. Ctpok gii loroBopy Ta NOPAAOK iAOro posipBaHHS.
3.1.6.5.1. [loroBip yKfagaeTbCsa CTPOKOM Ha TPy KasleHA4APHUX POKMU.

3.1.6.5.2. fAkwo xogHa 3i CTOpiH 3a MicALb [0 3aKiHY4eHHs CTPOKY Ail JoroBopy NUMCbMOBO He MOBIAOMUTL iHLLY
CTopoHy npo Hamip posipsatu [orosip, uei [orosip BBaXaETbCA MPOLOBKEHNUM Ha TUX Xe yYMOBax Ha TOW xe
TEPMiH.

3.1.6.5.3. Llein JoroBip NpUNMHAETLCA MNICAA 3aKiHUEHHSA CTPOKY Ail uboro [JoroBopy, B pasi, SKLO OfHa i3 CTOPIH
nosigomMuaa npo 6axkaHHA pozipeaty Uel [orosip, abo 3a HaCTaHHS iHWKWX 06CTaBUH, BCTAHOBIEHNX BUMOrammu
YMHHOIO 3aKOHO4ABCTBA.

3.1.6.5.4. 3rigHo cTarTi 651 LiMBiNbHOIO Kogekcy YkpaiHu, ctarti 188 locnogapcbkoro Kogekcy YkpaiHu
[OCTPOKOBE pO3ipBaHHA [loroBopy 3AiCHIOETbCA nuwe 3a 3rogotd CTOpiH, 3a BUK/OYEHHAM BUNagky,
nepepb6ayeHoro n. 3.1.6.5.5. JloroBopy. B pasi posipBaHHa [loroBopy koxHa CTopoHa 3000B'A3aHa MOBHICTIO
BMKOHATWN CBOI 3060B'sA3aHHS 3a HUM, a KnieHT - nosigoMmntn OfepxyBadis Npo posipBaHHs Jorosopy. Mpu Lbomy
BaHk He 3pjiicHioe noBepHeHHs KNiEHTY BMHAropoau, ska Bxe 6ynu cniadveHa.



3.1.6.5.5. baHk Mmae npaBo B 04HOCTOPOHHBLOMY MOPAAKY po3ipsaTtu [orosip:
- B pasi BigcyTHocTi Macosux Bunnat KnieHta Ogepxxysadam yepes baHk NpoTarom AeB’ssTu MicsLiB.

3.1.6.5.6. Llein Oorosip Moxe 6yTn po3ipBaHuii B NOpsgKy Ta Ha nigctaBax, BU3HavyeHWx nigposginom 1.1.8.
uboro [jorosopy.

3.1.6.6. Tapucmn BaHka po3miweHi 3a nocunaHHam https://privatbank.ua/business/massovyje-vyplaty Ta B
3anBi npuegHaHHA.



https://privatbank.ua/business/massovyje-vyplaty
https://privatbank.ua/business/massovyje-vyplaty

3.2. KpeanTtu (YMoBM Ta nNpaBuiia KOPUCTYBAHHSA MOCAYrol0 KpeanTyBaHHS
topuanydHmnx ocib sig NMpueaTtbaHkKy)

3.2.1. KpeauTHUN nimit
3.2.1.1. NMpeameTt Aorosopy

3.2.1.1.1. baHK 3a HasBHOCTI Bi/IbHUX FPOLLOBKX KOLUTIB 3060B'A3YETLCA Hagath KnieHTy oBepapaddToBuii Kpeanut
LLUNISIXOM BCTAHOB/IEHHSI KpeAUTHOTO MiMiTy (gani — J1iMIT) Ha NOTOYHWIA paxyHoK KnieHTa (gani — KpeguT) Ha
NMOMOBHEHHA 06IrOBMX KOLWUTIB Ta 34iMCHEHHS NOTOYHUX nnatexis KnieHta B Nopsaky Ta Ha yMoBax, BU3HA4YEeHUX
YmoBamu Ta MNpaBunamn HagaHHA GaHKiBCbkMX nocnyr (gani — YMosu abo [orosip) B 06MiH Ha 3060B’s13aHHS
KnieHTa 3 noBepHeHHA KpeguTy, cnnatyv KOMicil, npoueHTiB B 00ymoB/ieHi uum [0OroBopom TepMiHW.
3a60pOHAETLCHA BUKOPUCTAHHA KpeaUTHUX KOLUTIB 418 NoralleHHs KpeguTiB i BiACOTKIB abo iHLWOoi 3a60proBaHoCTi
3a KpeguTHUMK JoroBopamu, BUNnaTu AvBigeHAiB, HafaHHSA ¢oiHaHCOBOI LONOMOrW.

3.2.1.1.2. Po3mip Kpeauty, skuii moxe 6yTn HagaHuin KnieHty, cknagae Big 10 000 go 2 000 000 rpuvBeHb.

3.2.1.1.3. baHk 3gjiicHioe obcnyroByBaHHA JliMiTy KnieHTa, WO nonasira€ y npoBefeHHi 1oro nnarexis noHag
3a/IMWLOK KOLUTIB Ha MOTOYHOMY paxyHKy KrieHTa, 3a paxyHOK KpeguTHUX KOWTiB B Mexax JliMITy Lwnsaxom
febeTyBaHHS NOTOYHOrO paxyHky. Mpu LboMy yTBOPIOETLCA [ebeToBe casblo.

[ebeToBe casnbao MO MOTOYHOMY paxyHKy KrieHTa — ue cyma rpolloBMX KOLUTIB, nepepaxoBaHnx BaHKoM Ha
nigcTasi po3paxyHKOBUX AOKYMeEHTIB KnieHTa 3 /ioro NoTOYHOro paxyHKy NpoTAroM onepauiiHoro AHs noHag, moro
3a/IMWLOK Ha MOTOYHOMY paxyHKy 3 ypaxyBaHHSM BXiQHOTO 3a/IMWKy Ha novatok 6aHkiBCbKoro gHsa (gani —
[ebeToBe canbo).

3.2.1.1.4. KnieHT npuegHyeTbca A0 [OroBopy LASXOM NignucaHHs 3asBu Ha OTpUMaHHsS nocnyru “KpeguTHuii
NiMIT Ha noToyHMii paxyHok” (gani — 3asBa) B Cuctemi “lMpuBat24 pnsa 6isHecy” i3 BUKOPUCTAHHAM
KBaUlichikoBaHOro enekTpoHHoro nignucy (gani — KEM), wo pasom 3 uyumm Ymosam Ta lMpasuiammn CTaHOB/ATb
KpeauTtHuia gorosip.

KnieHT BaHky, Sknii npuegHasca A0 YMoB Ta lMpaBun HagaHHA 6aHKiBCbKUX NOC/Yr B MOBHOMY O6CA3i LUMASAXOM
nignucaHHsa iHWOI 3as8BM abo [OKYMEHTa Ta Mae BiZKPUTUIA NOTOYHWI paxyHOK B BaHKy, NpuedHYETbCA [0
Mocnyru wnaxom nignucaHHa 3asasu B cuctemi “Mpueat24 ansa 6isHecy” i3 BukopuctaHHAm KEIM.

MpueaHaHHa A0 uboro JoroBopy € npsiMoto i 6e3yMoBHOIO 3rofoto KrieHTa Wwoao BcTaHoBNeHHA BaHkom 6yab-
AKOro po3mipy KpeauTHOro nimiTy.

3.2.1.1.5. NliMiT BCTaHOBMETLCA BaHKOM Ha KOXHWIA onepauiiiHniA geHb. Po3mip JliMITy po3paxoBYeETbCS
Bi4NOBIAHO [0 3aTBEPAXEHOI BHYTPILUHbOOAHKIBCbKOT METOAMKN Ha NiACTaBi gaHnx Npo pyx rpoLlOBMX KOLWWITIB MO
NMOTOYHOMY  paxyHKy, NNaTOCNPOMOXHOCTI, KpeAuTHOI icTopii Ta IHWWX NOKa3HWKIB  BIAMNOBIAHO [0
BHYTPILLUHbO6AHKIBCbKUX HOPMATWBIB Ta MOMOXEHb i HOPMATUBHWX akTiB HauioHanbHoro 6aHky Ykpainu. Ans
po3paxyHKy po3mipy JliMiTy Aep)aBHi/KOMyHaslbHI NiANPUEMCTB HafalTh TakKOX PilLEHHA opraHy BMKOHABYOT
Bnagu/opraHy MicLLeBOro caMoBpsiayBaHHS.

Y Bunagky 3HWXeHHSA BbaHkoMm JliMiTy B nopsgky, nepegbadyeHoMmy UMMy YmoBamu, KnieHT 3000B’A3yeETbCSA
3AilicHIOBaTK NoraleHHs Kpeauty B nopsaky, nepegdadeHomy n.n. 3.2.1.4.1 - 3.2.1.4.16 uporo [lorosopy.

3.2.1.1.6. CTOpOHM y3rogunau, wWo JlimiT Moxe OyTu 3MiHeHWii BaHkoM B OAHOCTOPOHHLOMY MOPSAKY,
nepeg6bayeHoMy UMMKU YMOBaMW, Y pasi 3HWKEHHS/36iNbLUEHHA HAAXOMKEHb TPOLUOBMX KOLUTIB HA MOTOYHWMIA
paxyHoK abo HacTaHHSA IHWKUX dhakTopis, NnepefdadyeHnX BHYTPILLHIMW HOPMATUBHUMU AOKYMEHTaMu BaHky.



MpueaHaBWNCL 00 LMX YMOB, KNieHT BUC/IOBNIOE CBOK 3ro4y Ha Te, Wwo 3miHa JliMiTy npoBoanTeca BaHkom B
O[HOCTOPOHHLOMY NOPAAKY LAAXOM NOBIAOMNEHHS KnieHTa B nopsaky, nepegbdaveHomy n. 3.2.1.1.7 unx YMoB.

3.2.1.1.7. CTOpOHMX y3rognnu, Wo Ans nosigoMaeHHs KnieHta npo po3mip JlimMiTy, MOro 3miHy Ta Y3romXeHHs
iHLWKX 3MiH 00 uboro [oroeopy, BaHk Ha CBili BUbIp 34ilicHIOE NOBIAOMMIEHHS KnieHTa: B NUCbMOBI ¢hopmi abo
yepe3 BCTAHOB/IEHI 3acO6W eNeKTPOHHOro 3B'A3Ky baHky i KnieHTa, Aki JalTb 3mMory BCTAHOBUTW JaTy
BignNpaBneHHs Takoro nosigomneHHsA KnieHTy (cuctemn KnieHT-6aHK, cuctemy “Mpusar24 gns 6isHecy”, SMS-
noBigoOMAEHHsT abo iHWi 3acobu). CTopoHn y3rogmnn, wWo baHk Mae npaBo Ha CBili po3cyd obupatm Ta
BMKOPWUCTOBYBaTU ByAb-SKUIA i3 CNOCO6IB, BU3HAYEHUX UMM MYHKTOM, ANS OyAb-SKMX MOBIAOMAEHb, WO NOBUHHI
6yTn 3ailicHeHi baHKoM 3rigHO Lboro Jorosopy.

3.2.1.1.8. lMpoBegeHHA nnatexis KnieHTa y nopsiaky ob6cnyroByBaHHA JliMITy npoBognTbcs BaHkoM NpoTArom
OAHOrO POKY 3 MOMEHTY npuegHaHHA KnieHta oo [Jorosopy. Npn HaneXxHoMy BUKOHaHHI KnieHToOM 3060B's3aHb,
nepenbayeHnx umm [oroBopom, 3a BiACYTHOCTI 3anepeyeHb KnieHTa, npoBeaeHHs nnaTtexis KnieHTa y nopsiaky
06cnyropyBaHHs JliMiTy MoXe OyTu NpogoBxeHO BaHKoM Ha Tol camuii CTPOK Y nopsigky, nepegodadveHomy .
3.2.1.6.1 yporo [Jorosopy.

3.2.1.1.9. baHK NpUNMHSE onnaTy po3paxyHKOBUX AOKYMEHTIB KnieHTa 3a paxyHok KpeauTy rnpu HacTaHHi xo4a 6
O[HOTO 3@ Takux BUNaaKis:

- MPU HaOXO[KEHHI PO3PaxyHKOBWUX OOKYMEHTIB Ha MNPUMMYCOBE CMUCaHHA (CTATHEHHS) KOLWWITIB 3 MOTOYHOrO
paxyHky KnieHTta;

- Npun apewTi KoWTiB KnieHTa;
- MPW 3yNWHEHHI BUAATKOBUX onepavuili 3a paxyHKoM KnieHTa;
- Npun 3a60POHI BUKOHAHHA onepavili 3a paxyHkoM KnieHTa.

Mopanbwi B3aeMuHM CTOPIH pPeryniorTbCs OKpeMO. BigHOBNEHHA onepauiil 3a NAaTPKHUMKU  AOKYMEHTaMM
KnieHTa 3a paxyHOK KpeauTHUX KOLUTIB 34iNCHIOETLCA NIC/A 3HATTS apelwTy abo nicns BUKOHaHHSA (NOBEPHEHHS)
NAaTiXXHOT BUMOrM abo nicns 3akiHYeHHS Aii 3ynMHeHHA onepavuili 3a paxyHKOM.

3.2.1.1.10. CTOpOHK y3rognnn, Wo Oyab-Aki 3MiHW, SKi BHOCATLCS B Leit [lorosip 3a iHiuiaTnBol BaHKy, OKpim
YMOB BCTaHOBJIEHHA Ta nepernsagy po3mipy Jlimity 3rigHo 3 n.n. 3.2.1.1.5 — 3.2.1.1.8 umx YMoB, 34jlACHIOHTbCS
LWNSAXOM HanpasneHHss BaHkoM KnieHTy noBigoMNeHHA Yy nopsaaky, nepegb6adeHomy n. 3.2.1.1.7 uyux YMoB, 3
NPOno3unLiero WoA40 BHECEHHSA 3MiH He Mi3Hile, HK 3a 5 KanleHgapHUX AHIB 40 AaTu NoyaTKy X 3acCTOCyBaHHS.

3.2.1.2. NMpaBa Ta 060B’A3KK CTOPiH
3.2.1.2.1. bBaHK 3060B'A3aHuIiA:

3.2.1.2.1.1. 3gjiicHoBaTI nnaTexi KnieHTa noHag, 3a/1MWOK KOLITIB Ha 10ro NOTOMHOMY paxyHKYy Ha nigcTasi horo
PO3paxyHKOBUX LOKYMEHTIB Y Mexax JIimiTy.

30608B'A3aHHS BaHky 3 Buaadi Kpeguty abo Moro 4actvHM BUHMKaKOTb Y BaHK B AeHb HagaHHsA KnieHToMm
pPO3paxyHKOBUX AOKYMEHTIB Ha BUKOPUCTaHHA KpeanTy B Mexax BKasaHWX B HUX CyM.

3.2.1.2.1.2. O6cnyroByBatu JliMIT HA NOTOYHOMY paxyHKy KrieHTa 3rigHO 3 HACTYMHUM NOPSLKOM:

Mpn HaaXoMKEHHI PO3pPaxyHKOBUX OOKYMEHTIB KnieHTa B BbaHk NpoTAroM onepauiiHoro AHs Ta BiACYTHOCTI
rPOLLIOBKX KOLUTIB HA NOTOYHOMY paxyHKy KnieHTa, BaHk 3gjiicHIoe ix onnaTy BiANOBIAHO A0 LMX YMOB B MeXax
BCTAHOB/IEHOTO JTiMITY.



Po3paxyHKOBi  fOKYMeHTM nogatTbca  KnieHToM 3 JOTpUMaHHAM  MNOpsaKy — pO3paxyHKOBO-KacOBOro
06cnyroByBaHHs, nepegbavyeHoro YmMosamu Ta lNpaBvnammn HagaHHA 6aHKIBCbKUX NOCAYT.

Mpu 3akpuTTi BaHKIBCbKOro AHA cdhopmoBaHe [le6eToBe casibfo Ha MOTOYHOMY paxyHky KnieHTa hakTnyHo €
CYMOH0 BUKopucTaHoro KnieHtoMm KpeguTty B Lei AeHb.

3.2.1.2.1.3. 3abe3nedyBaTu KnieHTa KOHCybTaUiiiHMK Noc/iyraMmun 3 MMTaHb BUKOHAHHS Lboro [orosopy.

3.2.1.2.1.4. 3pgiiicHOBaTM KOHTPO/Ib 32 BMKOHAHHSAM YMOB KpPeauTy, LUiIbOBMM BUKOPWUCTAHHSAM, CBOEYACHUM i
MOBHMM MOralleHHAM KpeauTy.

3.2.1.2.1.5. NMignucaHHaM Uboro Jorosopy, KnieHT niaTsepa)Kye CBOKO 3rogy Ha nposefeHHs baHkoM nepekasis
rPOLLIOBUX KOLITIB B PO3MIpi CyM, HEOOXigHUX ONA cniaTu cyaoBux BuTpar, nepepbadveHux n.n. 3.2.1.2.2.9,
3.2.1.5.5 yboro [orosopy, y Aaty BUHUKHEHHSA NigcTaB ONsa Takux nnaTtexis. [NepepaxyBaHHS KOLWITIB 3i cnjiatu
CY[lI0BUX BUTPAT 3L4JiACHIOETLCA B HALiOHasIbHIM BasTOTI YKpaiHu.

BkasaHi nepekasn He 3filicHIOOTbCA BaHkoM Tinbku y pasi npeg'ssneHHs KnieHTom BbaHky [OOKYMEHTIB, Lo
NigTBEPOXXYIOTh CNaTy Cy40BUX BUTPAT 3a PaxyHOK iHLLMX JXepern.

3.2.1.2.2. KnieHT 3060B'A3aHMiA:
3.2.1.2.2.1. BukopuctoByBaTtn KpeauT Ha Uini, 3a3HadveHi y n. 3.2.1.1.1 unx YmMos.

3.2.1.2.2.2. Cnnatutn baHKy NpoOuUEeHTN 3a BeCb 4Yac (PaKTUYHOIO KOPUCTYBaHHA KpeauTom, KOMICIT Ta iHLi
nnarexi B NOPSAAKY Ta Ha yMOBaXx, BU3HaveHux unm orosopom Ta Tapudamm BaHky.

3.2.1.2.2.3. MNMoBepHyTU KpegunT y CTPOKKM, BCTaHoBeHi n.n. 3.2.1.6.1, 3.2.1.2.3.9, 3.2.1.4.3 uporo [jorosopy.

3.2.1.2.2.4. HapaBat baHKy He ni3Hiwe 28 uucna Mmicsus, Lo HacTae 3a 3BITHUM KBapTasioM, Ta 28 NtToro
HaCTYMHOro 3a 3BiTHUM POKY, (PiHAHCOBY 3BITHICTb Ta iH(hopMaLito (6asiaHc, 3BiT NPO (PiHAHCOBI pe3ysnbTaTu, 3BIT
Mpo PyX rPOLIOBMX KOLWTIB, 3BIT NPO BAACHWIA KaniTasl, NpMMITKM A0 3BiTiB) B 06cA3i, nepeabdavyeHoOMY YMHHUM
3aKOHO4ABCTBOM YKpaiHu And BigNoBigHMX 3BITHUX nNepiogiB Ansa BigNOBIAHWX CYO6'EKTIB  rocnogapcbKoi
AiANbHOCTI, Ta Yy BUNaAKy, SKWO CyKynHa 3aboproBaHicTb KnieHTa nepef baHkoM 3a BCiMa akTBamu CTaHOBUTb
200 MAH. rpH. abo 6inblle, HagaBaTu piuHy PiHAHCOBY 3BITHICTb, WO NiATBEPAKEHA ayAUTOPOM Ta Mae
6e3yMOBHO MO3UTMBHMIA 260 YMOBHO NMO3MTUBHWUIA BUCHOBOK ayAuUTOPCLKOro 3BiTy. O pivHOi hiHAHCOBOI 3BITHOCTI
HagasaTn po3wndgpysaHHa gaHux rpadgm 2000, 2010, 2120 «3BiTy nNpo hiHaHCOBI pe3ynbrartu», 3a BuAamu
€KOHOMIYHOT AisnbHOCTI 3rigHo 3 Knacudikauieto K 009:2010.

3.2.1.2.2.5. Ha Bumory baHky iHthbopMmyBaTn BaHk Npo LiboBe BMKOPUCTAHHA KPEeOUTHUX KOLITIB, 3 HaLaHHAM
NiATBEPOKYOUOT JOKYMEHTaU,i.

3.2.1.2.2.6. 3abe3neuntn ymoBM A5 NpoBedeHHs bBaHKOM nepeBipoK, 3a [aHuMKM OyXrasTepcbKoro,
onepaTMBHOIO i CKNaACbKOro 06/iKy, LiJIbOBOroO BMKOPUCTaHHA KpeauTy, Moro 3abesnevyeHocTi i CBOEYACHOCTI
noratlueHHs.

3.2.1.2.2.7. Tlpn BMWHECEHHi TOCNOAAapPCbKMM CYy[OM YXBaulM MNPO MNOPYLUEHHS MNPOBaKEHHS Yy cnpasi npo
6aHKpyTCTBO KnieHTa, HAsABHOCTI iHWMX pilleHb CyaQy NPO CTATHEHHSA KOLWITIB 3 NOTOYMHOro paxyHky KnieHTa, Wwo
BCTYNWAW B CW/Y, YN iHLIMX BUAIB 3BEPHEHHS CTAMHEHHS Ha ioro maiHo, 3MiHW npaBoBOro crartycy KrieHTa,
peopraHizauii, 3MiHW CTPYKTYpW, MPUAHATTA pPIlLEHHA MPO MPUMNWHEHHS AiS/bHOCTI, a TakoX O6CTaBWH, SKi
cBigyaTtb Npo Te, WO HagaHuii KNnieHTy KpeauT CBOEYacHO He Byae noBepHyTo, KNieHT 3060B'A3yETLCS He Ni3Hille
TPbOX AHIB 3 MOMEHTY BUHUKHEHHS TakMX 06CTaBMH NOBIAOMUTM NPO Le baHK y NMcbMOBIA dhopmMi.



3.2.1.2.2.8. TMucbmoBo noBigomnaty baHk npo Hesrogy i3 3anpornoHoBaHMm baHkom, BignosigHO Ao M.n.
3.2.1.2.3.1, 3.2.1.1.4 uboro forosopy, JTiMiITOM y CTPOK He ni3Hiwe 2 (ABOX) 6aHKIBCbKUX AHIB Bif, faTv OTPMMaHHS
Big, BaHkKy noBigoOMNEHHS NPo nepepaxyHokK JlimiTy.

Y pasi oTpumaHHA BbaHKoM Bif KiieHTa NUCbMOBOTO MOBIAOMJ/IEHHA MPO Hesrogy 3 PO3MipOM MPOMOHOBAHOIo
BaHkoM JliMiTy, OTpMMaHOro B pesynbrarTi nepepaxyHky, baHk mae npaBo Ha cBili poscys abo nNpoaoBXyBaTu
006CnyroByBaHHsi B pamkax JlimiTy, skuiA OyB nonepedHbO Yy3romkeHwuidi B KrieHTOM, abo npunuHUTK
o6cnyropyBaHHs JliMiTy Ha NOTOYHOMY paxyHky KnieHTa, npo wo baHk nosigomnse KnieHta y cnoci6,
nepegb6ayennii n.3.2.1.1.7 unx YmoB. Y nogasnbluiomy BaHk Mae npaBo Ha cBili BUGIP BIAHOBUTY ab0 NPU3YNUHNUTY
06cyroByBaHHs J1iMiTy Ha NOTOYHOMY paxyHKy KnieHTa, B NopaaKy, BCTAaHOB/IEHOMY YMOBaMW.

3.2.1.2.2.9. Ha nigctaBi HagaHnx BaHkoM NigTBEPAXYHOUMX AOKYMEHTIB BifLWKOAYBaTN BUTPATW/36MTKN BaHKy, ki
BVHUKAN Y 3B'A3KY 3 HaZaHHAM 6I0po KpeauTHUX icTopii iHdhopmauii npo KnieHta (BaHk nosigomnsae KnieHta npo
Ha3By Ta agpecy 6topo, B fke nepegaeTbecs iHopMauis npo KnieHta), a Takox Cnnarow nocsyr, Aki HagalTbes
abo 6yayTb HafaHi B MalibyTHbOMY 3 METOK peanisauii npaB baHKy 3a KpeguToM, a TakoX A0oroBopamu Nopyku
TOWO, YKNageHi 3 MeTolo 3abesneyeHHsA 3060B'A3aHb KnieHTa no kpeguty. [oO MOCnyr, BU3HAYEHUX Y LbOMY
NYHKTi, BigHOCATLCA: NpeACcTaBHULTBO iHTepeciB baHky B cyai i nepen TpeTiMv ocobamu Towlo. KnieHT
3060B'A3yeTbCA BifLWKOoAyBaTU BaHKy y NOBHOMY 06CA3i BUTpaATW Ha HafaHHS MpPaBOBOI JOMOMOIM KPUANYHUX
oipm, agBokaris, iHLWMX OCI6 (NpwW 3as1ydeHHi X 415 NpeacTaBHULTBA iHTepeciB baHKy), NOB'A3aHUX 3 PO3rS40M
CropiB 3a KpeaMToM y cydax BCiX IHCTaHUjiiA, B T.4. anensuiiiHol Ta KacaljiiiHOl, a TakoX Ha BCiX MignpuemcTBax,
opraHisauisx ycix ¢opm BnacHoOCTi, B opraHax AepxaBHOi Bfiaau i ynpasniHHA. Bci nepepaxoBaHi cymu
BiALIKOAYBaHb ONavyoTbCsA B CTPOK, 3a3HAYEHWUIA Y MMCbMOBI BUMO3i BaHky.

3.2.1.2.2.10. ¥ pasi BignosigHoi Bumorn baHky, KnieHT 3060B'A3yeTbCA yk1acTn 3 baHkoM [0rosip 6aHKIBCbKOro
paxyHKy 3 BMKOPUCTAHHSIM €/1EKTPOHHO-IHpopMaLiiHMX NporpamHMX NPOAYKTIB; HanpaBnATW HaAXOMKEHHS Bif,
rocrnofapcbKol OisANbHOCTI HA NMOTOYHUIA paxyHOK B BaHky; npoBoavTU 4depe3 BaHk BatoTOOOMIHHI onepauii 3
npogaxy (Kynieni) iHO3eMHOT Ba/1tOTK 3a IPUBHIO ab0 iHLY iIHO3eMHY BaUTlOTy; Npuabatv B baHKy nasuBHi KapTu;
yknactu 3 baHkom [0rosip Ha BUMNYCK KOPNOPaTMBHOI KapTku, yknactu 3 baHkom [orosip npo BUKOPUCTaHHA
GaHKIBCbKUX NMaTDKHUX KApPTOK SIK MaTiXXHOro 3acoby B TOProBMX i CEPBICHMX MiANpPMEMCTBaXxX (EKBaMpWHr),
BMpPOBaAMTU 3apriaTHUA NPOeKT AN CniBpoO6IiTHUKIB abo npuadaty iHWwi 6aHkiBCbKi npoayktu. Onnata
BMLLE3a3HaYEeHNX NOCAYr 34iACHI0ETLCA KNieHTOM 3rigHO Tapucis, WO AitoTb B BaHKy HAa MOMEHT onsaTtu.

3.2.1.2.2.11. KnieHT 3acBigyye, WO YCi JOKYMEHTU, HafaHi HUM BaHKy A9 oTpUMaHHA KpeguTy, € YUHHUMK Ta
OOCTOBIPHUMU.

3.2.1.2.3. baHK Ma€ npaBo:

3.2.1.23.1. He wMeHwWwe oJHOIO pasly Ha MicAUub NPOBOAMTU MepepaxyHok JliMiTy BiAMOBIAHO [0
BHYTPIiLUHbOO6aHKIBCbKMX HOPMATMBHNX LOKYMEHTIB Ta YUAHHOIO 3aKOHO4AaBCTBa.

3.2.1.2.3.2. Y BunagKy 3miHM BapTOCTi KpeAUTHUX PECYPCIB HA PUHKY FPOLLIOBUX pecypciB, 3MiHN 06/1iKOBOI CTaBKU
HBY, 3MiHM Kypcy FpyBHI 40 iHO3eMHOI BauloTk 1 rpynu knacudpikatopa iHO3eMHUX BaUliOT - 36iMbLUEHHA Ha 5 i
6inblUe NpoueHTiB, BaHK Mae NpaBo 3MIHUTK NEPIOAUYHICTL NOPSAKY CNAATU NaaTexis No KpeauTy, Npo wo baHk
nosigomnsie KnieHTa oOgHMM 3 HACTYMHMX CMNoco6iB: Yy MNUCbMOBIA (hOopMi, 4Yepe3 YCTaHOBMEHI 3acob6m
€NEeKTPOHHOrO 3B'A3Ky BaHky i KnieHTa - cuctemm KnieHT - 6aHk, Cuctemy "lMpuBat24 pans 6isHecy",
noBifoMseHHsA Ha email, SMS-noBigomneHHs Ha ocTaHHI Bifomi BaHky HoMepa TenedoHiB/agpecu email, HagaHi
BaHky npuv igeHTMdiKawii i1 akTyanisauii BigomocTei npo KnieHta, abo iHWMMK 3acobamu.

3.2.1.2.3.3. BigmoBuTu KnieHTy y Buaadi kpeguty abo 6yab-SKoi A0ro YacTuHM y pasi NPOCTPOYEHHS BUKOHAHHS
KnieHTom 6yAb-AKOro rpoLioBoro 3060B'A3aHHA 3a UMM J[loroBopom. MoBigomneHHs KnieHTa npo Taky BigMoBY
3MiliCHI0ETLCA BaHKOM y cnoci6, Bu3HaveHwin n. 3.2.1.1.7 umx YMoB. O6¢cnyroByBaHHs JlimiTy KnieHTa moxe 6yTu
BigHOBNEHO BaHKOM Yy pasi NOBHOrO noralleHHs NPOoCTPOYEHOi 3a60proBaHOCTI.



3.2.1.2.3.4. Bigmoutn KnieHTy y Bugadi Kpeauty abo Oyab-AKOi MOro 4acTUHW Yy pasi BiACYTHOCTI BiNlbHMX
rPOLLOBMX KOLWTIB, Npo wo BaHk nosigomnsie KnieHTa Ha cBili BUGIp y cnoci6, BusHaveHuin n. 3.2.1.1.7 uboro

Jorosopy.

3.2.1.2.3.5. BigmoButn KnieHty y Bugadi KpeguTy | 3BifIbHAETbCA Bif, BIAMNOBIAANLHOCTI Yy BuUnagkax
BCTaHOB/IEHHA HauioHanbHM BaHkoMm Ykpainu, KabiHeTom MiHIiCTpiB YkpaiHu, iHWUMKM opraHamu Bnagy i
ynpas/iHHA OyAb-gKUX BUAIB 0OMeXeHb N0 akTUBHMX onepawisx baHky.

3.2.1.2.3.6. MpusynuHntn noganswly Bugayvy Kpeauty y Bunagky HeBUKOHaHHSA KnieHTOM 6yab-akmx i3
3060B's3aHb 3a LM [JOroBOPOM Ha CTPOK A0 BMKOHAHHSA BiAMNOBIgHWX 3000B'A3aHb, afie Mpu LbOMY B MeXax
CTpoky, nepegbadveHoro n. 3.2.1.1.8 yboro [orosopy, 3 HanpasneHHaM K/ieHTy BignoBigHOro noBigoM/IeHHA Ha
CBIli BMGIp y cnoci6, Bu3HaueHwuii n. 3.2.1.1.7 uboro [Jorosopy.

3.2.1.2.3.7. Ha nigctasi cpiHaHCOBOI iHchopMaLii aHanizyBaTn KpeaMTOCNPOMOXHICTL KnieHTa, npoBoauTu
nepesipKy LisIbOBOro BUKOPUCTaHHA KpeauTy Ta BHOCMTU Npono3unuii Npo noganblli B3aeMyHM 3 KnieHToMm.

3.2.1.2.3.8. lpoBognT! nepekasn rpoLloBMX KOLWTIB 3 MOTOYHMX paxyHkiB KnieHTa 3rigHo 3 n. 3.2.1.4.10 uporo
JoroBopy npu HacTaHHi TepMiHiB 6yAb-AKOro 3 naarexis, B Mexax CyM, Lo nignaratoTb cnnati baHky.

3.2.1.2.3.9. CTOpOHU y3roAmn/u, WO Npu HacTaHHi 6yb-KOT 3 HACTYNHUX NOAN:
- OTpUMaHHI Big, KnieHTa He3rogm Ha 3MiHy nepioguyYHOCTI NOPAAKY Cniaty naarexis 3a KpeanTom,
- OTpUMaHHI Big, KnieHTa He3rogm Ha 3MiHy JlimiTy,

- nopylweHHi KnieHtom 6yab-gKoro i3 3060B'A3aHb, nepefdavyeHoro UMM po3gisioM YMOB, B T. Y. MPU MOPYLUEHHI
Li/IbOBOrO NPU3HAYEHHS BUKOPUCTaHHSA KpeauTy,

- oTpumaHHa BaHkom Big KnieHTa Ta/abo nopyuntens (SK Big nnaTtHMKa BiANOBIAHO A0 YMOB A0roBOpY, 3a SAKMM
BaHKkoM HagaloTbCA NAATKHI MOCAYTY TaKOMY NATHUKY) PO3MNOPSALXKEHHSA NPO BiAKNUKAHHA 3roAn Ha BUKOHAHHSA
nnathkHOT onepawi,

- MOPYLUEHHI rocnogapcbkMm CyaoM crnpaBu Npo 6aHkpyTcTBO KrieHTa, abo MNpO BU3HAHHS HegiiCHUMU
YCTaHOBUMNX AOKYMEHTIB KrieHTa, abo Npo ckacyBaHHA AepXaBHoI peecTpauii KnieHTa,

- Npwv nikeigauii Knienta,

- cMepTb KnieHTa,

- BCTAHOB/IEHHA HEBIAMNOBIAHOCTI AIICHOCTI BiAOMOCTEM, WO HafaHi KnieHToM baHky;

- BIOCYTHOCTI Y BaHKy BifIbHMX MPOLLOBUX KOLUTIB, NPO WO BaHk NnMcbMOBO Nnosigomise KnieHra,

- HasBHOCTI CyAOBWUX pilleHb MNP0 CTArHEHHSA TPOLLIOBMX KOLUTIB 3 MOTOYHOrO paxyHky KnieHTa, WO Habynu
3aKOHHOT CUAN, HAsSBHOCTI apewuTy Ha MOTOYHMX paxyHKax, WO Hanexatb KieHTy, HassBHOCTI NAaThKHUX BMMOT
Npo NPYMycoBe CMUCaHHSA Ta iHWKNX 06CTaBUH, SIKi IBHO CBigyaTtb Mpo Te, Wo HagaHuit KnieHty kpeaut He 6yae
NOBEPHEHWI BYACHO,

BaHk, Ha CBili po3cys, Mae npaBo:

a) 3MIHUTN YMOBM KpeauTyBaHHSA - 3axxadatu Big KnieHTa fOCTPOKOBOro NOBEPHEHHST KPeauWTy, CriaTh NpoLeHTIB
3a MOro KOpUCTYBaHHS, BMKOHAHHA iHLWIMX 3060B'A3aHb 3a [JOroBOPOM B MOBHOMY O06CA3i LIISAXOM MNOAAHHSA
BiZNOBIAHOIO MOBIAOMJ/IEHHS.



Mpu uboMy, 3rigHO 3i cTarTamy 212, 611, 651 LiMBIiNIbHOTO KOAekcy YKpaiHu, 3a 3000B'A3aHHAMMW, TepMiHU
BMKOHAHHS SIKMX HEe HacTanu, TepMiHM BBaXAlOTbCA TakMMU, L0 HACTaNN B 3a3Ha4yeHy B MOBigOMAeHHI gaty. Ha
uto paty KnieHT 3060B'A3yeTbCA MOBEPHYTU BaHKy cymy KpeguTy B MOBHOMY O6CA3i, NPOLEHTU 3a (DakTUYHMIA
TEPMiH MOro BUKOPUCTaHHS, MOBHICTIO BUKOHATM iHLWI 3000B'A3aHHSA. B pa3i HEBMKOHaHHA KiieHTOM BUMOr BaHky
y TEPMiH, 3a3Ha4YeHuit y NOoBIAOMMEHHI, BCA 3ab60ProBaHiCTb, NOYMHAKOUN 3 HACTYMHOIO AHA AaTW, 3a3Ha4yeHo! B
noBigoMAeHHI baHKy, BBaXXaETbCS NPOCTPOYEHOID;

abo:

6) posipeatn yrogy npo KpeauTyBaHHS B CyAOBOMY nopsgky. Mpu LbOMy, B OCTaHHIi AeHb Aii yroan npo
KpeanTyBaHHs, KnieHT 3000B'A3yeTbCA MNOBEpHYTU baHky cymy kpeautTy B MNOBHOMY OG6'eMi, MpouUeHT 3a
haKTMYHWIT TEPMIH A0T0 KOPUCTYBAHHS, MOBHICTIO BUKOHATY iHLLI 3060B'A3aHHS;

abo:

B) 3rigHO cTaTTi 651 LinBinbHOro Kogekcy YkpaiHu, ctatti 188 ocnogapcbkoro Kogekcy YKpaiHu 34iACHUTK
OOHOCTOPOHHE PO3ipBaHHA YroAu Mpo KpeguTyBaHHA i3 HaacunaHHAM K/lieHTy CnoBIWEeHHA. Y 3a3HayeHy B
MoBIAOM/IEHHI AaTy yrogy npo KpeauTyBaHHSA BBaXKaeTbCsl PO3ipBaHOK. Mpy LUbOMY, B OCTaHHIil AeHb Aji yroamn
npo kpeantyBaHHA KNieHT 3060B'A3yeTbCA NOBepHYTM BaHky cymy Kpeauty B NoBHOMY 06CA3i, NMPOLEHTU 3a
hakTUYHWII TepMiH MOro KOpPUCTYBaHHSA, MOBHICTIO BMKOHATK iHWI 3060B'A3aHHA. OAHOCTOPOHHSA BiAMOBa Bifj
yroam npo KpeantTysaHHsA He 3BifibHAE KilieHTa Bif, BiAnoBiAaIbHOCTI 3a NOPYLLEHHA 3060B'A3aHb;

abo:
r) BigmoBuTK y Braadi Kpeanty abo npusynuHUTK HagaHHa KpeguTy 3a UM [JoroBopoM.

3.2.1.2.3.10. BigmoBUTK y 3aKpUTTi NOTOYHMX paxyHkKiB KnieHTa y BaHky B Oyab-Kiii BasloTi, AKWO KiieHT mae
HenoralleHi rpoLLoBi 3060B’A3aHHA, BCTAHOB/1EHI UM [LOroBOpoOM.

3.2.1.2.3.11. HanpaButh Kni€eHTY MOBIAOM/IEHHA MPO 3MEHLWIEHHS PO3MIpY MPOLEHTHOI CTaBku [0 PiBHS,
BCTAHOB/IEHOTO YMHHUM 3aKOHOAABCTBOM. [Npu LbOMY BaHK HanpaBnse MoBiAOM/IEHHS KnieHTy Ha CBiid BUGIp
crnoco6om, BnsHavyeHum n.3.2.1.1.7 umx YMoB, i3 3a3Ha4€HHsIM 3MEHLLUEHOrO PO3Mipy MPOLEHTHOT CTaBKu i gatu, 3

AKOI 11 NPONOHYETLCA SMEHLUNTN.

3.2.1.2.3.12. 3a ymMOBM HacTaHHs 06CTaBUH hopc-Maxopy B YkpaiHi Ta/abo 3 iHWux nigcraB Ha poscyg baHk
MOXe 3MIHUTW CTPOK MOoralleHHs KpeauTy Ta/abo Moro 4yacTuHW Ta/abo NPOLEHTIB, KOMICIA 3a KOpPUCTYBaHHSA
KpeguToMm Ta/abo iHWWX nnartexis nepepbdadveHnx AoroBopoM. CTPOK BigTEPMiHYBaHHSA BM3HAYAETLCS MEpPiogom
Ai1 06cTaBUH hopc-Makopy abo Moxe 6yTu 36isbleHM abo 3MeHLEeHUM Ha po3cyg baHky. Mpo 36inbLieHHs/
3MEHLLEHHS BiATEPMiHYBaHHSA CTPOKY NoralleHHs KpeauTy, NPOLUEHTIB, KOMICiiA, Towo, baHk iHhbopmye KnieHTiB
crnoco6amu, BU3HAYEHUMU MOMOXEHHAMU uux YTall. Mig BigTEepMiHYBaHHSAM CTOPOHW Y3roAM/IN BifCTPOYEHHS
NoBepHEHHSA KieHTOM KpeauTy Ta/abo iioro YacTuHK, Ta/abo NPOUEHTIB, KOMICI 3a KOpUCTYBaHHA Kpeautom Ta/
abo iHWKX nnaTexis nepegbdadveHnx AOroBOPOM, SKWO NMOBEPHEHHS 3A4INCHIOETLCA He Mi3Hille AaTu, NO3HAYEHIN B
iHbopMaUiiHOMy MOBIAOM/EHHI K/iEHTY Big 6aHka. CTOPOHM OOMOBW/IWCH, LWO BiACTPOYEHHA (3MiHA) Aar
NnoBepHEHHS KpeauTy KNieHTOM Ha nigcrtaBax, BU3HAYEHWUX LM MYHKTOM He NoTpebyloTb A04AaTKOBUX NOro4KeHb
Ta nignucaHHa [OAATKOBMX yrog,

3.2.1.2.4. KnieHT ma€e npaBo:

3.2.1.2.4.1. BukopucToByBat JliMiT YacTMHamMu 3 NpaBoM MOAa/bLIOIO BUKOPUCTAHHS BifIbHOTO 3a/IULWKY JliMiTy B
nopsaKy Ta Ha yMmoBax, BCTAHOB/IEHUX LM [10roBOpOM.

3.2.1.2.4.2. 3Bepratunca Ao baHky nna nepernsagy po3mipy BCTaHOBMNEHOTO JTiMiTy.



3.2.1.2.4.3. IHiuitoBaTU pO3pPaxyHKOBi [OOKYMEHTU Ha BUKOpUCTaHHA Kpeauty y 6e3roTiBKOBOMY NOpPSAAKy 3
BiAKPUTUX y BaHKy NOTOUHUX paxyHkKiB B pexumi “24/7/365”, T06T0 B Oyab-sKy rognHy aHs (4inogo6oso), y 6yab-
AKUA KaneHgapHWiA oeHb, B TOMY YMCAi B BUXIiZHI, CBATKOBI Ta HEPOOOYi AHI, LWNAXOM nofadvi baHky BignoBigHOro
pO3paxyHKOBOr0 AOKyMeHTa (NaaTbkHOro AopydveHHs) yepe3 Cuctemy “MpuBat 24 gnsa 6isHecy”. 3AiACHEHHSN
nnarexis B O3HAYEHOMY PeXuMi AO0MYyCKaeTbCA Nue y Bunagky 306iry BasitoTW, B SKii Mae OyTM BUKOHaHe
BignoBigHe rpowose 3060B'A3aHHA neped baHKOM, 3 Ba/IlOTO NOTOUHONO PaxyHky, 3 SKoro KAieHTom iHiLitoeTbCA
BIANOBIAHMIA NNATIX.

3.2.1.2.4.4. IHiyjtoBaT PO3ipBaHHA/MPUNMHEHHS LbOro JoroBopy Ta 34JiMCHUTY AOCTPOKOBE MOralleHHs1 KpeauTy,
nogaswn 3asBy yepe3 Cuctemy “lMpmsar 24 ana 6Gi3Hecy” (3 HaknagaHHAM KBaiddikoBaHOro eneKkTpPOHHOro
nignucy). Mpn ubomy KrieHT 3060B’si3aHWIA NOBEPHYTN BaHKy rpoLUOBI KOWTKU, oAgepaHi 3rigHo 3 [oroBopom,
cniaTUTV NPOLEHTU 3a nepiof 3 OHA OAEepPXaHHA KOLWITIB A0 AHSA X NOBEPHEHHS 3a MPOLEHTHOH CTaBKOlo,
BCTAHOB/IEHOO [lOrOBOPOM Ta HeyCTOoiKy (wTpady, nNeH), nepepbdadveHy [OroBopoMm, SKWO Ha MOMEHT
[OCTPOKOBOTO MOralleHHs KpeauTy y baHka BUHUKAW NigCTaBn AN1A CTATHEHHS HEYCTOMKW, a TakoX iHLWWi nnaTexi
3rigHo 3 uum JoroBopoM. [lOroBip BBaXKAETbCA pPoO3ipBaHUM i3 gatu nignucaHHs KnieHtom 3asswu, ane B 6yab-
AKOMY BUMNaAKy He paHile Aatu hakTMYHOro NOBHOMO BUKOHAHHSA KieHTOM ycix 3060B'A3aHb 3a [JoroBopom.

3.2.1.3. 3abe3neuyeHHs1 3060B'sA3aHb KnieHTa

3.2.1.3.1. O60B'sI3KOBOI0 YMOBOK HaAaHHA KpeauTy KieHTy — lopuanydHiin ocobi € HagaHHs MNopyynTenemM nopykm
3a BWKOHaHHA KnieHTOM 3000B’'si3aHb 3 MOBEPHEHHS KpeauTy, cnnatyv MNPOUEHTIB, KOMICIi 3a ynpas/iHHSA
(hiHaHCOBMM KpeauTOM Ha ymMoBaX, BM3Ha4yeHUX UMM JloroBOpoM. YMOBM MNOpPy4YMTEsSIbCTBA BU3HAYAKTHLCSA Y
[Jorosopi nopykn mbx BaHkom Ta lNMopyuutenem.

[na pepxaBHMX Ta KOMYHaUTbHUX HOPUOUYHUX OCI6 NignnucaHHA 0OroBOPY MOPYKM He € 060B'A3KOBOK YMOBO
HafaHHA KpeanTy.

3.2.1.3.2. Y BunagKy HEeBUKOHaHHs KnieHTOM 3000B'si3aHb 3a KpeauTHMM AoroBopom, KnieHT i Mopyuntens
BignoBigalTb nepes baHKoM 5K conigapHi 60pXXHKKN.

3.2.1.4. BapricTb KpeguTty Ta NnopAfoK po3paxyHKiB

3.2.1.4.1. 3a ynpaBniHHA iHaHCOBUM KpeauTom KrieHT cnnadye BbaHKy KOMicito, po3Mip SKOi BM3HAYEeHO
Tapudpamn BaHky, sika po3pax0oBYETLCHA Ha CyMy MakCcUMasibHOro [ebeToBoro canbfo, Lo iCHyBasi0 Ha KiHelb
6yab-KOro 6aHKIBCbKOro AHS Ha MOTOYHOMY paxyHKy KnieHTa 3a 3BiTHiil Micsub. BaHk MoXe Ha CBiil po3cyd He
CTAryBaTN 3a3Ha4yeHi po3mip KOMiCIT B pasi, SKLWO0 MakcuMmasibHe canbAo KpeauTy 3a nonepegHiii kaneHgapHui
Micsaub He nepesuyBasio 100 rpMBeHb.

Kowmicist 3a ynpaBniHHA (hiHAHCOBMM KpeANTOM HapaxoBYETLCH LLLOMICAYHO.

HapaxoBaHa KoMicia cnnavyetbca KNieHTOM MepLuoro Ynciaa Micsaus, HacTyrnHOro 3a MicsaueM, B AKOMY BUHUKIIO
JebeToBe casibfo y Nopsaky BusHadeHomy nyHktamu 3.2.1.4.10 ta 3.2.1.4.12 yboro Lorosopy, OKpiM BUMaAKY,
nepenbayeHoro abs. 4 UbOro NyHKTY.

HapaxoBaHa KoMmicisi 3a ynpaBniHHA (DiHAHCOBMM KpeauToM, OTpMMaHuM KieEHTOM arpapHOro cektopa eKOHOMIKN
(OCHOBHWIA BMA €KOHOMIYHOT AiSIbHOCTI MigNPUEMCTBA BiANOBigae 3HAYEHHI0 3 cekuii «A» Knacugikatopa Buais
€KOHOMIYHOT [AisASIbHOCTI YKpaiHW | faHa NpUHaseXHICTb nigTeepkeHa [AOKYMeHTaslbHO) (dani — KnieHT
arpapHoOro Cektopa €KOHOMiKM) nignsrae cnnati KnieHTom y CTPOK 3 MepLoro no AecATWii AeHb Micsus
HaCTYMNHOro 3a MicsueMm, B AKOMY BUHUKNO [lebeToBe canbAo y nopsaky BusHavyeHomy nyHkTtom 3.2.1.4.11 uboro

Jorosopy.



3.2.1.4.2. 3a KopucTtyBaHHA Kpeantom B nepiof 3 Aatv BUHUKHEHHA [e6eToBOoro casibo Ha NMOTOYHOMY pPaxyHKy
KnieHT cnnavye NpoueHTH, AKi po3paxoByOTbCA WOAEHHO HA CYMY 3aUTMLLKY 3a60proBaHoCTi Mo KpeauTy.

HapaxoBaHi NpoLeHTN 3a KOPUCTYBaHHA KpeguTom crijladyoTbes KAieHTOM nepLuoro ymucna Micsausi, HacTyrnHoro
3a Micsuem, B IKOMy BMHUKNO [e6eToBe casbho y nopsaky BusHadeHoMy nyHkTamy 3.2.1.4.10 ta 3.2.1.4.12
uboro JlorosBopy, OKpim BUNaaky, nependbayeHoro ab3. 3 Lboro nyHKTy.

HapaxoBaHi MpoueHTM 3a KOpPUCTyBaHHA Kpeautom, oTpumMaHum KieHTOM arpapHoro cektopa eKOHOMIKM
nignaraoTe cniati KnieHToM y CTPOK 3 MepLloro no AecATUin AeHb MICALUS HACTYMHOro 3a Micsuem, B SKOMY
BMHMKNO [lebeToBe canbao y nopsaky BusHayeHomy nyHkTom 3.2.1.4.11 yboro [Jorosopy.

3.2.1.4.3. CTOpOHM JOMOBMUNUCH, WO cyma 3aboprosaHoCTi No Kpeauty nignsarae cnnati (06HY/IEHHI0) He Ni3Hiwe
30 kaneHgapHuX OHIB 3 JaTW BUMHWKHEHHS [e6eToBOro canbfo Ha MOTOYHOMY paxyHKy KnieHta, a cyma
3aboproBaHocTi no KpeguTy, oTpumaHoro KrieHTOM arpapHOro Cektopa €eKOHOMIKM nignsdrae noraweHHHo
KnieHToM y CTPOK He nisHiwe 270 KaneHdapHWX OHIB 3 AaTv BUHUKHEHHSA [1e6eToBOoro canbAo Ha MOTOYHOMY
paxyHky KnieHTa.

3.2.1.4.4. Cyma 3aboproBaHocTi no Kpeamty, HapaxoBaHi MPOLEHTU Ta KOMICis, HenoraiwlieHi y CTPOKM,
BCTaHoB/MeHi B n.n. 3.2.1.4.1, 3.2.1.4.2, 3.2.1.4.3 uboro [JloroBopy 3 HaCTyNnHOro [AHA BBaXalTbCH
NPOCTPOYEHUMMN.

3.2.1.4.5. Y pasi BUHMKHEHHA NPOCTpPoYeHMX 3000B'A3aHb 3a Kpeautom, KnieHT cnnadvye BaHky nigBuLLeHi
NPOLEHTWN, pPO3MIp SKMX BCTaHOBNEeHO Tapudhamu bBaHKy, AKi HapaxoBYHOTLCA Ha MNPOCTPOYEHY Cymy
3a6oprosaHoCTi nNo Kpeaury.

3.2.1.4.6. Y pasi, SKWOo garta noraweHHs KpeanuTy Ta/abo cnnartu NpoueHTIB 3a KOPMUCTYBaHHA KpeanToM, KOMICIT,
neHi npunagae Ha BUXiAHWA abo CBATKOBUIA OE€Hb, 3a3Ha4YeHi niaTexi MOBUHHI OyTW 3AiNCHEHI B OCTaHHIi
po6ounii AeHb, WO nepeaye BUXiAHOMY abo CBATKOBOMY AHIO.

3.2.1.4.7. MoralueHHs 3a6oproBaHOCTi Mo KpeauTty, cnnara KOMicii Ta NPoLEHTIB 3a KopucTyBaHHA Kpeantom
3[iAiCHIOETLCA B IPUBHI HA NOTOYHWUIA PaxyHOK KMiEHTa Ha SKOMY BCTAHOB/IEHO KPEAUTHWUIA AIMIT BiANOBIAHO A0 LMX
YmoB.

3.2.1.4.8. MoraweHHs 3aboproBaHoCTi No Kpeauty, cniarta KOMICii Ta NPOUEHTIB 3a KopucTyBaHHA KpeguTtom
NpoBOAUTLCA B MOPSAAKY, 3a3HadeHomy B n. 3.2.1.4.10 uux YMOB, 3@ BUK/IIOYEHHAM MOralleHHs NPOLEHTIB Ta
Komicii 3a KpegnTtom, oTpymMaHuM KnieHTOM arpapHOro cekrtopa eKoHOMIKN.

3.2.1.4.9. KowTwn, oTpumaHi Big KnieHTa, a TakoXx Bifg iHWKWX YNOBHOBaXEHWX OpraHiB/oci6, ANns noraweHHs
3a60proBaHoOCTi 3a UMM [JoroBopomMm, nepLl 3a Bce CNPsSIMOBYHOTLCA A1 NoralleHHs 3060B'A3aHb KnieHTa B Takii
YeproBoCTi:

- BiAWKoAyBaHHS BUTpaT / 36UTKiB BaHky 3rigHo 3 n. 3.2.1.2.2.9 uporo [orosopy;
- NeHs;

- NPOCTpOYEeHa Komicisa 3rigHo 3 n. 3.2.1.4.4 yboro [orosopy;

- MpoueHTM 3rigHo 3 n. 3.2.1.5.1 uboro Jorosopy;

- MPOCTPOYEHi NpoueHTn 3rigHo 3 n. 3.2.1.4.5 yboro [orosopy;

- MpocTpoyeHuii Kpegut 3rigHo 3 n. 3.2.1.4.4 yporo [orosopy;



- KOMicis 3rigHo 3 n. 3.2.1.4.1 yboro [orosopy;

- NpoueHTy 3rigHo 3 n. 3.2.1.4.2 uporo [orosopy;

- Kpegut 3rigHo 3 n. 3.2.1.4.3 uboro [orosopy.

Mopaaok noraleHHs1 3a60proBaHOCTi MOXEe 3MIHIOBATUCS 3a PilUEHHSIM BaHky.

Y pasi 06HyNneHHA (norawleHHs) OebeToBoro canbao abo 3MeHLLeHHSA JliMiTy 3a HasBHOCTI [e6eToBoro casibgo
Ha NOTOYHOMOY paxyHKy KnieHTa, KowTu, oTpuMaHi Big KnieHTa, a TakoxX Bif, iHLLUMX YNOBHOBaXXEHUX OpraHis/ocio,
AN noralleHHs 3aboproBaHoCTi 3a UMM [JoroBopom, nepLl 3a Bce CNpSAMOBYIOTLCA OJ/18 NoralleHHs 3060B'A3aHb
KnieHTa B HaCTynHiii NOCNifOBHOCTI:

- Kpegut 3rigHo 3 n. 3.2.1.4.3 uboro [orosopy;

- BigwkoayBaHHA BuTpart / 36uTkiB BaHky 3rigHo 3 n. 3.2.1.2.2.9 uporo lorosopy;
- NeHs;

- MPOCTpOYeHa Komicisa 3rigHo 3 n. 3.2.1.4.4 uboro [orosopy;

- npoueHTy 3rigHo 3 n. 3.2.1.5.1 uporo [orosopy;

- MPOCTPOYEHI NpoueHTH 3rigHo 3 n. 3.2.1.4.5 yboro [orosopy;

- npocTpoyeHuii Kpegut 3rigHo 3 n. 3.2.1.4.4 usoro Jorosopy;

- Komicia 3rigHo 3 n. 3.2.1.4.1 yboro floroeopy;

- NpoueHTM 3rigHo 3 n. 3.2.1.4.2 uporo [orosopy.

3.2.1.4.10. CTOpPOHM y3rogmnnu, Wo BUKOHAHHS KnieHTOM 3060B'A3aHb 3 MoraweHHss KpeguTy, cnaatu npoueHTiB
3a 1i0ro BUKOPUCTaHHS, KOMICIHUX BUHAropog, HeyCTOMKM Ta iHWNX naaTexis, Wo NignsaraioTb cniati Ha KOpUCTb
BaHky 3a umm [JoroBopom MOxe 3AilicCHIOBaTUCA LWNAXOM iHiLitoBaHHS BaHkom Ae6eToBOro nepekasy 3 ycix
NOTOYHMX (KApPTKOBMX) paxyHKiB KnieHTa B TEPMiHM Ta B MeXax CyM, Lo nignsararoTb cnnati baHky 3rigHo 3 UM
[JoroBopom Ta/abo y pasi MPOCTPOUEHHS Taknx niaTexis.

MignucaHHAM Lboro Jorosopy, KnieHT nigTBepa)Xye CBO 3rogy Ha npoBefeHHs BaHkom fe6eToBux nepekasis 3i
cniaTy BKasaHMX BULLLE NiaTexiB 3 YCiX NOTOYHUX paxyHkKiB KnieHTa, BigKpuTuX B BaHKy, a Takox TuXx, Wo 6yayTb
BiAKpUTI B MalibyTHbOMY, Y BasloTi KpeauTy Ana BUKOHaHHA 3000B'A3aHb 3 MOralleHHs KpeawTy, cnnatu
MPOLEHTIB 3a IHOT0 BUKOPWUCTAHHS, KOMICIMHUX BWHAropod, HEYCTOMKM Ta iHWWX nnaTtexis nepeabayeHnx
[oroBopom, B Mexax cym, Lo niansarawTb cnaati baHky 3rigHo 3 uum Jorosopom.

Y pasi HegocTaTtHOCTI abo BiACYTHOCTI Yy KnieHTa KOWTIB B HaUiOHa/bHIA BasioTi YKpaiHW Ans noralleHHs
3a60proBaHOCTI 3a KPeaAWTOM Yy HalioHasbHI BastoTi YkpaiHu Ta/abo BiACOTKIB 3a KOPUCTYBaHHS HUM, Ta/abo
BMHaropog, Ta/abo HeycToWku, KAieHT UMM niaTBEpPAXKYE CBOK 3rogy Ha npoBefeHHs BbaHkoM Oeb6eToBux
nepekasiB KOWTIB B iHO3EMHIA BatOTi 3 yCiX MOTOYHUX PaxyHKiB KnieHTa B pO3Mipi, eKBiBa/IEHTHOMY CyMi
3a60proBaHOCTi B HaLiOHa/TbHI BaUTlOTI YKpaiHM Ha AaTy noraweHHs no kypcy HBY.

[nsa 3giicHeHHA 0e6eToBOr0 nepekasy 3a PaxyHOK KOLUTIB, WO PO3MIlEHI Ha AEeN03UTHOMY paxyHKy KnieHTa
BaHK mMae npaBo B OAHOCTOPOHHLOMY MOPSAKY AOCTPOKOBO pO3ipBaTW LOrOBip AENO3UTHOTO BKIA4Y LUISAXOM
NMCbMOBOrO NOBIAOMEHHA KnieHTa i3 3a3HaYeHHAM AaTu po3ipBaHHA Aeno3UTHOIo LOroBopy.



[e6eToBUin nepekas Ha cnnaty nnarexy 3 norawleHHs KpeauTy, chfatyv NPOUEHTIB 3a MOro BUKOPUCTaHHSA,
KOMICiiHMX BUHAropog, HeyCTOMKM Ta IHLNX NAaTeXiB 3A4iINCHI0ETLCS SIK 3@ PaxyHOK BNacHMX KowTiB KnieHTa, Tak i
3a paxyHoOK KpeauTHUX KowTiB BaHka.

CTOpOHM y3rogunu, Lo:

- 3roga, HagaHa B UbOMYy [0roBopi, MICTUTb TOYHY CyMy NaTKHOI onepauil, Wo AOPIBHIOE CyMmi cnjiatu
3aboproBaHOCTi NO KpeauTy Ta/abo no npoueHTam Ta/abo No KomicisM/CyMi iHWKX 3060B’A3aHb  BU3HAYEHUX Y
Tapuchax baHky Ta pgoroBopamu yknafeHumu 3 K/iieHTOM Ta NAaTtbkHOK [HCTPYKUIE Ha fAaTy BUMKOHAHHSA
nnartixHoi onepauii. BigknnkaHHA KnieHTOM 3rogm Ha BMKOHaHHA MaaThkHOI onepalii (onepawii, NoB'a3aHnX Mix
cob0l0 CniJIbHMMW 03Hakamu), Lo HajaHa 3a LuM [JoroBopoM, MOX/IMBO BUK/IHOYHO 3a YMOBW MPUMNUHEHHS
30008B'A3aHb KnieHTa nepeg, baHkom 3a uym [,oroBopom.

3.2.1.4.11. Ana noralleHHs KOMICii 3a ynpasniHHA (PiHAHCOBUM KpeauTOM Ta MNPOLEHTIB 3a KOPUCTYBaHHS
KpeauToMm, oTpyMaHnum KnieHTOM arpapHOro cektopa eKOHOMIKW, KiEHT nepepaxoBye rPOLLOBI KOLWTU B MeXax
CyM, WO nignaratTb cniarti BignoBigHO A0 YMOB LbOro [JOroBopy, Ha paxyHoK norawieHHs 2909*, Homep AKoro
BM3Ha4YeHo B 3asBi.

B pasi, AKWo nicnia noraleHHs KOMICIT Ta NPOLLEHTIB Ha paxyHKy noralleHHs 2909* 3anmaloTbCa rpOLLIOBI KOLTH,
BaHK aBTOMaTU4yHO NepepaxoBye KOLITW Ha NOTOYHUIA paxyHOK KnieHTa.

AKWO KOLWTIB Ha paxyHKy noraweHHa 2909* HefoCTaTHbO A/15 MNoralleHHsA KOMICIT Ta NPOoueHTIB, MignucaHHAM
uboro [orosopy, KnieHT niaTBepg)xXye CBOK 3rogy Ha npoBefeHHss bBaHKoM nepekasiB rpoLloBUX KOLWTIB 3
NOTOYHMUX PaxyHKiB KnieHTa B Mexax cymMm, Lo nignaraoTs cniati baHky 3rigHo 3 uym [JoroBopom B Nopsaky Ta Ha
ymMoBax Bu3HavyeHux n. 3.2.1.4.10 yboro Jorosopy.

Cnnata KoMicii Ta HapaxoBaHWX MNPOLEHTIB 3a KOPUCTYBaHHA KPeauMTOM, OTpMMaHum KnieHToM arpapHoro
CeKTopa eKOHOMIKW, Bif0yBaETLCA BUK/IHOYHO 3a PaxyHOK BIACHUX POLUOBMX KOLUTIB HA MOTOYHOMY paxyHKY.

3.2.1.4.12. Y pa3si BiACYTHOCTI HaAXO[KEeHb [POLUOBMX KOWITIB Ha MNOTOYHMIA paxyHOK KrieHTa, norallueHHs
NPOLEHTIB, KOMICIT Ta iHLWKMX nnaTexis 3a UMM [oroBopoMm, CTROK CniaTh SKUX HacTaB, 3MiNCHIOETLCS 3a paxyHoK
HEBMKOPUCTAHOIO 3aMLLKy JTiMITY 3a BUK/MHOYEHHAM NoralleHHsA MPOoUEHTIB Ta KOMICIT 3a Kpeantom, oTpuMaHum
KnieHTom arpapHoro cektopa €ekoHOMikW. [licna noraweHHs 3aboproBaHOCTi NO KOMiICii, npoueHTam, baHk
NPOBOAWTL OMaTy POo3paxyHKOBUX AOKYMEHTIB KnieHTa, WO HaAXo4ATb NPOTArOM onepauiiHoro AHs, B Mexax
HEBMKOPUCTAHOIO 3a/MLLKY JTiMITY.

3.2.1.4.13. 3a 3pgjlicHEeHHs1 NepeKasy rpoLIOBUX KOLLTIB 3 NOTOYHMX paxyHKiB KnieHTa 3rigHo 3 n. 3.2.1.4.10 uboro
Jorosopy KnieHT cnnadyye baHkKy BuMHaropogy B CyMi i B CTpPOKW, BCTaHOB/ieHi Tapudamu BaHKy Ha MOMEHT
onnaru.

3.2.1.4.14. Mpn 3HATTI TOTIBKM 3 MOTOYHOrO paxyHKy 3a paxyHOK KpeAWTHOro Nimity Ta/abo nepepaxyBaHHI
KnieHTOM 3 MOTOYHOrO paxyHKy KOLUTIB 3a paxyHOK KpegUTHOro NiMiTy Ha Oyab-AKi iHWWI paxyHKW, BNACHUKOM SKMX
€ KnieHt, abo Ha 6yab-siki paxyHKkM Oi3V4HMX OCIO (3a BUHATKOM 3apaxyBaHb 3apO6iTHOT nnatyv Ha 3apnnaTtHi
KapTkn BaHky), 3 CyMU KOXHOrO 3 NPOBEAEHNX B paxyHOK KpeAWTHOro NiMiTy nepepaxyBaHb CTArYETbCA KOMiCiHa
BMHaropoga, po3mip skoi Bu3HaveHo Tapudamu BaHky. KnieHT gopyyae baHky 34iicHIOBaTN Nepekas cyMu Takoil
KOMICIiHOT BMHaropoay, Wo nignaraTb A0 cnnaty baHky, 3i CBOro NOTOYHOIO paxyHKy B NMOPsSAKY Ta Ha ymoBax
BM3Ha4veHux n. 3.2.1.4.10 yboro [Jorosopy.

3.2.1.4.15. Y pa3i HakNnafeHHs apeluTy Ha rpoOLIOoBi KOLWTW, PO3MILLEHI HA NOTOYHOMY paxyHKy KnieHTa, Ta/abo
HaaXoMKeHHA A0 BaHKy nnaThbkHOI BMMOrM Mpo 3AiiCHEHHS nepekasy BU3HA4YeHOi CyMu KOLITIB 3 MOTOYHOrO
paxyHky (gani 3a TEKCTOM pa3oM — “06MeXeHHS B PO3MOpPALKEHHI rPOLLIOBUMM KOLLTamMKM 3a paxyHkoM KrieHTa”)
BaHk nepeHocuTb 3aboproBaHicTb 3a KpeguTom Ha BignoBiAHI paxyHKM OyxrasTepCbkoro 06/iKy HagaHux



KpeauTis, Npo wWo nosigomnse KnieHta B nopsaky, nepegbaveHomy n. 3.2.1.1.7 uporo [orosopy. HenoraweHui
3anmwok no Kpeauty nignsarae noBepHeHH KAieHTOM y Nopsfky Ta y CTPOKW, BCTAHOB/EHI LM [Orosopom.
Micna 3akiH4eHHA Ai1 06MeXeHb B PO3MNOpSAMKEHHI TPOLLOBMMM KOWITaMu 3a paxyHKoM KrieHTa nopganblue
KpeguTyBaHHA KnieHTa Ha ymoBax LbOro [JoroBopy BiAHOBAKETLCA BiAMOBIAHO A0 BHYTPILIHIX HOPMaTUBHUX
[OKYMEHTIB Ta MeToauK baHky.

3.2.1.4.16. OcTato4He noraweHHs 3ab0oproBaHOCTi BMKOHYETLCA He MisHile gaTtu, 3a3HadveHoi B n. 3.2.1.6.1
uboro orosopy.

3.2.1.5. BignoBiganbHicTb CTOpiH
3.2.1.5.1. CTOpOoHM y3rogunu, Wwo B pasi:

- NMOPYLUEHHSI CTPOKY MOBEPHEHHSI KPeauTy, BU3HaueHoro n. 3.2.1.6.1 uboro [oroBopy, NoYvMHaKuM 3 AHsi, WO €
HaCTYMHUM 3a JHEM CNJIMBY CTPOKY,

- HacTaHHs obcTaBuWH, nepegbadeHnx n. 3.2.1.2.3.9 yux YMOB, MOYMHAIOUYM 3 AHA, WO € HACTYNHUM 3a AHEM
CM/NBY CTPOKY NMOBEPHEHHS KpeauTy,

KnieHT 3060B'A3y€ETbCA CNNatMTM Ha KOpuUCTb BaHky 3aboproBaHiCTb MO KpeauTy, a TakoX MpOLeHTU Big
NPOCTPOYEHOT CyMN 3ab60ProBaHOCTI, SKi Y BiAMNOBIAHOCTI A0 YacTMHK 2 cTaTTi 625 LinBinbHOro Kogekcy YkpaiHu
BCTAHOB/IOIOTLCA 3a AOMOB/EHICTIO CTOPIH Y po3Mipi, WO AOPIBHIOE PO3Mipy NOABINHMX 6A30BMX MPOLEHTIB 3a
KOPUCTYBaHHA KPeanTOM.

Mpv UbOMY NpoueHTH, NnepeabadeHi n.n. 3.2.1.4.2, 3.2.1.4.5 uboro [oroBopy, NoYMHAOUN 3 AHS, WO € HACTYMHUM
3a OHeM Ch/vMBY CTPOKY MOBEPHEHHSA KpeauTy BignosigHo po n.n. 3.2.1.6.1, 3.2.1.2.3.9 uux YMOB, He
HapaxoByTbCS.

3.2.1.5.2. Mpun nopyweHHi KnieHToM 6yab-AKOro i3 3000B'A3aHb, nepefbdayveHnx ymosamu Jlorosopy, KnieHT
cnnavye baHKy 3a KOXHWUIA BMNaAOK MOPYLLUEHHS MEHK B pO3Mipi NoABiliHOT 06/1iKoBOT cTaBkn HBY, sika gisna y
nepiog, 3a AkMin cnnadyetbcsa neHs, (y % pivyHUX) Big CyMU NPOCTPOYEHO! 3ab0pProBaHOCTi 3a KOXHUIA OeHb
MPOCTPOYEHHS MO KpeauTy. HapaxyBaHHS MeHi 34iMCHIETLCA 3a MeToAoM “dakT/360”, TO6TO AN pPo3paxyHKy
BMKOPWUCTOBYETLCA (hakTUYHA KiNbKICTb AHIB Yy MicsLuji, asie yMOBHO B poui 360 gHiB. CnnaTta neHi 34jiiCHI0ETLCA Y
rPVBHI.

CTOpoHM noroaunu, Lo po3Mip NeHi, 3a3Ha4eHnii y LUbOMY MYHKTi, MOXe OyTW 3MEeHLUEeHWAn Ha po3cys baHky. Y
pasi 3aMeHLeHHss BaHkoM po3Mipy neHi, 3a3HavyeHoi B LboMy NyHKTI JjoroBopy, baHk nosigomnsie npo ue KnieHta
Ha CBIli po3cyg, y cnocid, nepegbayenHnii n.3.2.1.1.7 unx YmMos.

3.2.1.5.3. Mpwu nopywweHHi KnieHtom 6yab-AKoro i3 3060B'sA3aHb, nepegbaveHnx n.n. 3.2.1.2.2.4, 3.2.1.2.2.7 uboro
[orosopy KnieHT cnnavye BaHky 3a KOXHWUIA BUNaLoK NopyLleHHs wrpad y po3mipi 1 % Big cyMyu MakCcMMasibHOro
[ebeToBoro canbfo, WO BMHUKAO Ha MNOTOYHOMY paxyHKy KnieHTa 3a 3BiTHi Micsaub. Cnnata wTtpady
30JACHIOETLCSA B IPUBHI.

3.2.1.5.4. B pasi peanizauii baHkom npaBa, nepepgb6ayeHoro n. 3.2.1.2.1.4 uboro [oroeBopy LOAO NePEBIPKM
LiIbOBOIO BUKOPUCTAHHA KPeauTy, Ta Yy pasi BUSABMEHHS (hakTy HeLiNbOBOro BUKOPUCTaHHA KpeauTy, KnieHT
cnnadye baHky wrpad y posmipi 5% Big cymu KpeauTy, BUKOPUCTaHOI He 3a UiJIbOBUM Npu3HaveHHAM. Cnnara
WTpadyy 34iACHIETLCA B IPUBHI Y AeHb BUAB/EHHS (DaKTy HELiNIbOBOIO BUKOPUCTAHHSA KPeauTy.

3.2.1.5.5. MNpun nopyleHHi KnieHToM CTpOKiB naarexis no Oyab-sikoMy 3 rpoLlioBuX 3000B'A3aHb No Kpegnuty
6iNblW HX Ha 30 AHIB, WO CNpUYMHUIO 3a cob60 3BepHeHHs BaHky B cyfoBi opraHu, KnieHT cnnavye BaHky
wtpad, AKMii po3paxoByeTLCA 3a Takok hopmynoto: 1 000,00 rpmeeHb + 5% Big, cymMy BUKOpUCTaHOro JlimMiTy.



3.2.1.5.6. TepMiHM NO30BHOI AaBHOCTI LWOA40 BMMOr NPO MOBEPHEHHA KpeguTy, CTATHEHHSA MNPOUEHTIB 3a
KOpPMCTYBaHHs KpeanToMm, HEYCTOWKM - NeHi, lwTpadiB BCTaHOBAOWTLCS CTOpOHaMM TpuBaulicTio 15 pokiB.

3.2.1.5.7. BaHK He Hece BIAMNOBIAANLHOCTI 3a HeHafaHHA KpeauTy y CTpoOK, BKasaHuin y n. 3.2.1.1.8 uboro
JoroBopy, y pasi He oTpMMaHHSA Bi4 KnieHTa po3paxyHKOBUX AOKYMEHTIB HA BUKOPUCTAHHA KPEeAUTHMX KOLUTIB
3riAHO YMOB LbOro po3gisly YMOB.

3.2.1.5.8. baHK He Hece BiANOBIga/IbHOCTI 32 HEBWKOHAHHS Y/ HECBOEYACHE BMKOHAHHS MATDKHUX IHCTPYKLiA
KnienTa, 9kwo y baHka 6yna BigCyTHSI TEXHIYHA MOXNBICTb A1 IX BUKOHAHHA Ta/abo y BuNaakax BCTaHOBMEHHS
HauioHanbHMM 6aHkom YkpaiHu, KabiHeTom MiHICTpiB YKpaiHu, iHWWMW opraHamu Bnagu Ta ynpasniHHA 6yab-
AKNX BUAIB 0OMEXeHb B NPOBEAEHHI 6AHKIBCbKMX Ta iHLWMX onepadii.

3.2.1.6. Ctpok gii AoroBopy
3.2.1.6.1. CTpok KopucTyBaHHA KpeamTom CTaHOBUTL 12 MicAuiB.

B pasi skwo 3a 30 AHIB A0 3aKiHYEHHS BCTAHOB/IEHOTO CTPOKY KOpPUCTYBaHHSI KpeauToMm, xofHa 3i CTopiH He
Hagjicrana nMcbMoBe NOBIAOM/IEHHS NP0 NPUMNVHEHHST KpeaWTyBaHHS 3a UMM [,OroBOPOM, CTPOK KOPUCTYBAHHS
KpeanMToM NposioHryeTbCA Ha TOW camuii CTPOK, a KpeanTyBaHHS Bia6yBaTUMETbLCS HA TUX CaMUX YMOBaX.

MpoaoBxeHHs 06cnyroByBaHHA J1IMITY BigNOBIAHO A0 UbOro NYyHKTY MOX/IMBE 3@ YMOBW, WO MO 3a@KiHYEHHIO
OCTaHHLOrO AHS CTPOKY Ha MOTOYHOMY paxyHKy 3adiikCOBaHO Hy/nbOBe abo No3vTuBHE AebeToBe canbAo Ta
noratleHo MPoLEeHTM Ta KOMICIs.

3.2.1.6.2. Llen [JoroBip Habupae YNHHOCTI 3 MOMEHTY nignucaHHs KnieHtom 3asBu Ta fjie A0 NOBHOMO BUKOHAHHS
CtopoHamu 30608B'A3aHb 3a LM [oroBOpoM.

3.2.1.7. IHWi ymoBun

3.2.1.7.1. CTOpOHM AiAWn 3rogyM Npo BM3HAHHA Yrogn nNpo 3axucT iHgopmauil 3 0O6MexeHUm AOoCTynoM Ta
3a6e3neyeHHs NONITUKM iHpopMaLiiHoT 6e3nekn (Yroga), siky onybnikoBaHo 3a agpecoto: https:/iprivatbank.ual
ru/poleznyje-dokumenty, Sk cK1af0BOT YaCTUHU LbOro JoroBopy.

Y pasi 6yab-sKux NPOTMPIY MK yMOBamMK Liboro [JoroBopy Ta Yrogot, NpioputeT MatoTb YMOBM Yroaw.
3.2.1.7.2. Mporpama «KpeauTHi KaHikynm».

3.2.1.7.2.1. Mporpama «KpeguTHi KaHikynn» - Le 3MiHa nopsaky no cniaTi 3aboproBaHocTi KnieHTa, 3a SKoro
BaHk Ha nigcTtaBi 3akOHY MPUNUHSAE HapaxyBaHHA MeHi Ta/abo wTpadiB Ha OCHOBHY CyMy 3ab60proBaHOCTI 3a
Kpeautom wopno KnieHTis, KpuTepil AKX BUSHAYEHO 3aKOHOM.

3.2.1.7.2.2. C1pok npoBefeHHs nporpamu: 3 01.04.2014 p. fo 3akiH4eHHs onepauii 06’egHaHux cun (OOC) Ha
MiBaeHHOMY Cxopgj YkpaiHu.

3.2.1.8. NMepcoHanbHI gaHi

3.2.1.8.1. lMpeactaBHukM CTOPIH, YNOBHOBaXEHHI Ha YyKNafaHHA Uboro Jorosopy, NiATBEPLKYHOTb, WO BOHU
NnoBigOM/IEHI, WO TXHi NepcoHasibHI AaHi, Aki cTanu Bigomi CToOpoHam B 3B’A3KY 3 yKNafaHHAM Lboro Jorosopy
BK/1tOYAIOTLCA A0 6a3 nepcoHasibHUX AaHux CTOpiH.

3.2.1.8.2. MeTo0 06p0O6KU NepcoHaNbHUX AaHUX € NiATBEPLKEHHSA NOBHOBaXEHb CyB’eKTa Ha yknafaHHSA, 3MiHy
Ta posipBaHHs [loroBopy, 3abe3neyeHHs peanizauii agmiHiCTpaTMBHO-NPaBOBUX i NOAATKOBMX BiAHOCWH, BijHOCUH
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y cpepi byxranTepcbKoro 06iky Ta CTaTUCTUKM, a TakoX A/15 3abesnedeHHa peanisauil iHWKX nepegdavyeHnx
YMHHMM 3aKOHOLABCTBOM YKpaiHu BigHOCUH.

3.2.1.8.3. Cknag, Ta 3MIiCT NepPCOHA/IbHUX AaHUX € HACTYMHWUM: Ha3BW, MiCLLe3HAXOMKEHHS/MICLA MPOXUBAHHS,
peecTpauiriHux gaHux (kogy €APMNOY, HOMepy AepxaBHOI peecTpauii y €ONHOMY [OepXaBHOMY PEECTpI
PULMYHNX OCI6 Ta (hisnvHMx ocib-nignpuemMuis), iHpopmal,ii WoAo cucTeMy onogaTtkyBaHHA (IHOUBIAYasIbHOTO
nogaTKoBOro HOMepy, peecTpauiiHoro Homepy O6MIKOBOI KapTKM MAaTHWKa nogaTkiB, HOMepy cBigouTBa Mpo
ctaryc nnatHuka MNAB), 6aHKIBCbKNX PEKBI3UTIB, €NeKTPOHHUX ifeHTudikauiiHux aaHux (IP-agpeca, TenedoH, e-
mail), npi3BuLa, iM’st N0 6aTbKOBI, 0COBMCTOrO MiANMUCY Ta IHWKUX AAaHWX, WO AakTb 3MOry iaeHTudikyBaTn 0Ccooby,
Lo ai€e B iHTepecax Ta/abo Bif, iMeHi ogHiel i3 CTOpiH, Ta iHWKMX AaHunX, Sk nepegae ogHa CTopoHa iHWii 3 MeTor
3abe3neyeHHs peasiszauil NogaTkoBMxX BiAHOCWUH, rOCMNOAAPCHLKNX BIGHOCKH, BIGHOCKMH Yy cdiepi ByxranTepcbKoro
06niky Ta ayauTy, BIAHOCWH Y cdhepi EKOHOMIYHKX, (PIHAHCOBUX NOCNYT Ta CTpaxyBaHHS, BUBYEHHS CMNOXWBYOIO
nonuTy Ta CTATUCTUKKU, Y MAapPKETMHIOBUX, IHOPMALINHNX, PeKNaMHMX, KOMEPUiiHUX ab0 iHWMNX aHaorivyHuX
uinsax. CTopoHW NoBiAOMIEHI MPO Te, WO iX NepcoHaslbHI faHi BHECEHi B 6a3y NepcoHasIbHUX OaHUX, a Takox
NnoBigoOM/IEHI NPO CBOI Npasa 3rigHO 3akoHy YKpaiHu "lMpo 3axXUCT NepCoHaIbHUX faHuX".

3.2.1.8.4. KnieHT nosigomneHniA Ta NigTBEPOXKYE, WO 3a HAsABHOCTI NpaBOBWUX NiAcCTaB, MOr0 NepcoHaslbHI AaHi
MOXYTb 6yTV nepefaHi baHkom o TOB "YkpaiHCbKOMY OHOpO KpeauTHUX iCTOpIiA", WO 3HaxoaMTbCs 3a aapecoto:
01001, M. Kuie, Byn. Ipywescbkoro, 1-4 abo iHWOro 6KpPOo KpeAuTHUX IiCTOpiA, B MOpsAKy nepepbayeHomy

3akoHOM YkpaiHu "Tlpo opradisauito oopMyBaHHA Ta 06iry KpeguTHuMX ictopini". o iHdopmauii npo KnieHTa
Hanexarb:

- BIiAOMOCTI, WO iaeHTMAiKyoTh KnieHTa: npissuwe, iM'a | N0 6aTbKOBI, NACNOPTHI AaHi, iAeHTUikauiinHmii Homep |
MicLLe NPOXUBAHHA/MOBHE HaiMeHYyBaHHS; MiCLLe3HaxXOMKEHHS; AaTa Ta HOMep AepXaBHOI peecTpauii, BigoMOCTi
Mpo OpraH AepXaBHOI peecTpauii; igeHTudikauiiHmin kog y €AMHOMY AepXaBHOMY PEECTpi NiANPUEMCTB Ta
opraHisauiii YkpaiHv; OCHOBHUI BMA, rOCNOAAPCHLKOT AisiSIbHOCTI;

- BiAOMOCTI NpO rpoLLOoBi 3000B'A3aHHS KnieHTa:
- BiJOMOCTI NpO KpeAuTHY YroAy Ta 3MiHW 0 Hel (HOMep i gaTta yknagaHHs, CTOPOHW; BUA Yroan);
- cymMa 3060B'A3aHHSA N0 yKNaAeHin KpeauTHil yroaj;

- BUA Ba/toTh 3060B'SI3aHHS; TePMiH Ta MOPAA0K BMKOHAHHSI KpeAWTHOI yroaw; nNpo po3Mip moralleHol Cymu i
0CTaTouyHy CymMy 3060B'si3aHb MO KPeAWTHIli yrogi; Aata BUHUKHEHHSI NPOCTPOUYEHHSI 3060B'sA3aHHs, 1i po3mip Ta
CTagist NOralleHHs; NPOo NPUMUHEHHS KPEAUTHOT yroAn Ta cnoci6 1i NPUNMHEHHsT (30Kpema 3a 3rofok CTOPiH, Y
CyZI0BOMY MOPSAAKY, rapaHTOM Ta iH.); NP0 BU3HAHHS KPeAWUTHOT yroan HedilicHOw0 Ta MiACTaBn Takoro BU3HAHHS.

- iHWa iHhopMmaLis 3a KpegUTHO Yrofolo.

Mig KpeauTHOH YrofAoK PO3YMIKOTbCA YMOBM LbOro [loroBopy, WO pernaMeHTyrTb MNOopsAAoK HafaHHs,
NOBEPHEHHSA KpeauTy Ta iHLWi YMOBW, LLO PEry/oTb KpeauTHI NpaBoBigHOCMHU CTOPIH.

3.2.1.8.5. KnieHT noBigomMeHnin Ta NiATBEPAXYE, O 3a HAABHOCTI NpaBOBMX NigcTas, iHopmauia npo KrieHTa,
oro KpeaWTHI onepadii Ta BUKOHaHHSA 3000B’A3aHb 3a HUMUW, & TakoX Ha OTpMMaHHA AOCTyny A0 iHhopmalii npo
KpeguTHi onepauii, moxe 6yTn nepepgaHa baHkom Ao KpeauTHoro peecTtpy HauioHanbHOro 6aHKy YkpaiHu B
nopsagKy Ta Ha yMmoBax, BU3HauyeHMx 3akoHOM YKpaiHu "IMNpo HauioHanbHuin 6aHK YKpaiHn'.

Tapudm

Ne BisHec HasBa nocnyrm Tapud MpumiTka
Tapudy




Manun i Kowmicis 3a ynpaBniHHA hiHaHCOBUM KpeAnTOM (cnsaTa WOoMiCA4YHOo 1-ro yncna) Big 0,3 %
cepenHin CYMU MaKCUMaJIbHOro Canbo KpeauTy, LWo iCHyBaB Ha KiHelb 6aHKIBCbKOro AHSA Y
6i3Hec OyAb-aKniA 3 AHIB 3a NonepenHi Micaub. baHK MoXXe Ha CBill po3cy He cTAryeaTu
3a3Ha4YeHy KOMICito y pasi, AKL0 MaKcMMasibHe canbho KpeauTy, Lo iCHYyBaso Ha
KiHeub 6aHKIBCbKOro AHA 3a NornepeaHin KaneHdapHUin Micaub, He NepeBuLLYBaio
100 rpmBeHb
Manun i |LLloneHHe HapaxyBaHHS MPOLEHTIB NP HassBHOCTI Ae6eToBOro cajbAo Ha MOTOYHOMY 16,5%
cepefHin paxyHKy MNo3unvanbHukKa npu 3akpuTTi 6aHKiIBCbKOro AHA . CNncaHHA HapaxoBaHMWX
6i3Hec BiACOTKIB NPOBOASATLCA 1-ro Yncna KOXKHOro Micaus 3a nonepepHin Micaub. Mpu
6e3nepepBHOMY KOPUCTYBaHHI He Ginblie 30-Tu OHiIB.
Manui i MpoueHTwn, y pasi HenoraweHHsA KpeauTy Bnpoaosx 30 AHIB 3 AaTW NoYaTKy 33%
cepepHin 6e3nepepBHOro Nepiofy, HAPaxoBYOTbLCA MOYMHaYM 3 31-ro AHA Nicas gaTn
6i3Hec 3aKiH4YeHHA nepiogy, y KoTpoMy nebeToBe canbao nianarano obHyAeHHIo (3 MOMEHTY
BVHWKHEHHS MPOCTPOYeHOoi 3a60proBaHoOCTI)
Manun i KoMiciiHa BMHaropoAaa BiA CyMU BUAAHUX KOLUTIB NMPW 3HATTI FOTIBKM 3 MOTOYHOIO 3%
cepefHin | paxyHKy 3a paxyHOK KpeauTHoro fniMiTy. KomiciniHa BuHaropofa npv nepepaxyBaHHi
6i3Hec KNiEHTOM 3 MOTOYHOr0 PaxyHKY KOLUTIB 3@ PaxyHOK KPpeAUTHOro NiMiTy Ha byab-siki
paxyHkun, BnacHMkom skux € KnieHT, abo Ha 6yAb-5iKi N1aCTUKOBI KapTKK (3a
BMHSATKOM 3apaxyBaHb 3apobiTHOI niaTu Ha 3apnsaTHi KapTkn baHKy), a TakoX Ha
noraweHHs 6yab-aKuUx KpegunTis.
Manun i BuvHaropopa 3a 34ilcHeHHs ne6eToBOro nepekasy 3rigHoO
cepenHin Horosopy
6i3Hec baHKiBCbOro

PaxyHKy




3.2.2. YMOBM Ta npasuia HagaHHA kpeanTty «Kpeaut KYb»

3.2.2.1. baHK 3a HasIBHOCTI BiflbHMX MPOLLOBMX KOLUTIB 3060B’'3yeTbCA Hagath KnieHTy cTpokoBuin "Kpeant KYB"
(mani — Mocnyra) ansa iHaHCyBaHHA NOTOYHOI AisNbHOCTI KnieHTa Ta/abo ansa npyabaHHs OCHOBHUX 3ac06iB B
06MiH Ha 3000B’A3aHHA KnieHTa 3 MOBEPHEHHS KpeauTy, cniaty NpoueHTiB B 00yMOBMeHi UMM [oroBopom
TepMiHN. 3a00POHAETLCA BUKOPUCTAHHA KPEAUTHMX KOLWITIB ON1A MNOralleHHA KpeauTie i BigCOTKIB abo iHWOi
3aboproBaHoOCTi 3a KpeauTHUMKW [OoroBopamu, BUMAATW AMBIAEHAIB, HafaHHA piHAHCOBOI AOMOMOrU. ICTOTHI
YMOBU KpPeauTy (Cyma KpeauTy, NpOoLEeHTH 3a KOPUCTYBaHHA KpeauToM, PO3Mip LLOMICAYHOro naarexy, nopsgok ix
cnjaruv) BKasylTbCAa B 3asBi Npo NpUefHaHHA 0O YMOB Ta npaBwus HagaHHa nocnyrn "KYB" (gani - 3adBa), a
Takox B Cuctemi "lMpueart 24",

KnieHT npuegHyeTbca [0 Mocnyrn WAsSXOM MignucaHHA KeaslicpikoBaHUM €NeKTPOHHMM MignucoMm 3asiBu B
Cuctemi "MpuBaTt 24" abo y cepsici "Paperless” abo iHWWM LWASXOM, WO NPUPIBHIOETLCS A0 HAJIEXHOIo CNOCoby
YKNa[EeHHSA CTOPOHaMM KPeAUTHOTO LOroBopY.

Kpeaut Takox MOXe HajaBaTUChb LWAXOM BUAAYi KPeAWTHUX KOLWTIB 3 HACTYMHUM X NepepaxyBaHHSM Ha
paxyHOK MignpueMcTBa-npoAaBLs 3a TOBapy Ta Nocayru.

AKiCcTb mocnyr mMae BignoBifaTy 3aKOHOA4ABCTBY YKpaiHW, HOpMaTMBHUM akTtam HauioHasib