MpueaT baHK (YkpaiHa)
1. 3aranbHe
1.1. 3aranbHi NONOXKEHHSA

MNpeambyna

Pepakuisa YMoB T1a MpaBun HagaHHA 6aHKIBCbKMX NOCAYr YMHHA 3 17.08.2024

i AKLIIOHEpPHE TOBapPUCTBO KOMEPLLINHNIA 6aHK
MoBHe HallMeHyBaHHS GaHKy 4 P p py

«[MpnBaTbaHk»
|aeHTMdiKaLinHniA kog, 143605704021
Micue3HaxomKeHHs 6aHKy By/. Ipywescbkoro, 14, m. Knuie 01001, YkpaiHa
KoHTakTHa iHdhopmaLis KoHTakTHa iHthopMauis po3mileHa 3a nocuiaHHsAM

Appeca BnacHoro Bebcaiita 6aHKy
https://privatbank.ua/

- 3aU/Ty4eHHs y BKN1aau (4eno3nTu) KowTiB
- BiAKPUTTSA Ta Be4EHHSA NOTOYHNX paxyHKiB

BaHK TakoX Hapgae hiHAHCOBI NiaTikHI nocnyru;
Nnocnyrn KpeauTyBaHHs; nocayrm 3 Toprieni
Ba&J/TOTHUMU LiHHOCTAMW Y TOTIiBKOBIli hopmi Ta
6e3roTiBKOBI  hopMi;  iHKacauis  KowTiB  Ta
nepeBe3eHHs Ba/IOTHMX UIHHOCTEl; HafaHHA Yy
KOPUCTYBaHHA CENPOBMX CKPUHLOK; HaJaHHS
KOHCY/bTaUiHNX Ta iHopMaLinHUX NOCAYT.

Bran 6aHKiBCbKMX MOCAYr, WO HaAalTbcA
GaHKOM KNIEHTY
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1. KapTka YHiBepcasibHa

Tapucpu Ta ICTOTHI XapakTepuUcTUKX NOCyru -
privatbank.ua/platezhnie-karty/universalna

2. KapTka YHiBepcasibHa long,

Tapudomn Ta iCTOTHI XapakTepUCTUKM NOCNYTK -
privatbank.ua/platezhnie-karty/karta-gold

lNnepnocunaHHa Ha Tapudn Ta BEOCTOPIHKY
6aHkKy, ne po3miLLeHo iICTOTHI
XapakTepucTukM  nocnyr 3 HafaHHs
CMOXWBYOTo KpeauTy Ta YMOBW TX HaJaHHA

3. MNpemianbHi KapTkn
3.1. Tapudom

Tapudom naket Premium - privatbank.ua/premium-
banking/premium

Tapudom naket Premium PLUS - privatbank.ua/
premium-banking/premium-plus

Tapudom naket Premium MAX - privatbank.ua/
premium-banking/premium-max

Tapudhu naket Private Banking - privatbank.ua/
cpa/private-banking-visa-infinite

3.2. ICTOTHI XapakTepUCTUKMN NOCNYIK -
privatbank.ua/vip/credit-limit

4. Kpeaur nif 4eno3unT.

Tapudoun Ta iCTOTHI XapakTepucTukm nocnyru (610K
KpeguT nig Aeno3ut/YMoBu Bugadi Kpeguty nig,
aenosuT) - privatbank.ua/vip/loan-under-financial-

security

5. KpeguT nig 3actaBy OB/AIM. Tapudu Ta icTOTHI
XapakTepucTuku nocayrm (6nok Kpegut nig,
3actasy OB/I1/YmMoBuY Bugadi KpeguTy) -
privatbank.ua/vip/loan-under-financial-security

6.0nnarta yactuHamn Ta MUTTEBA PO3CTPOUKa

Tapudm Ta iCTOTHI XapakTepPUCTUKN NOCNYTK -
privatbank.ua
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lneprnocunaHHA Ha Tapudu Ta Be6CTOPIHKY
GaHkKy, ae pO3MiLLEeHO iCTOTHI
XapakTepucTukM  NocAyr 3 3as/1yvyeHHs
6GaHKIBCbKOro Bknagy (4enosuTy) Ta yMOBU
X HalaHHA

https://privatbank.ua/depozit

privatbank.ua/tariffs

lNnepnocunaHHA Ha BeOCTOPIHKY GaHkKy, ae
PO3MILLEHO NOPSAAOK | Npoueaypy 3axucty
NnepcoHasIbHNX JaHuX (BUTAT)

https://privatbank.ua/personal-information

Mopsgok Ail 6aHKky B pasi HEBMKOHAHHSA
KMiEHTOM O00OB'A3KIB 3rif4HO 3 [0r0BOPOM
Nnpo HagaHHA 6aHKIBCbKMX NOCyr

Mopsgok Ajii 6aHKy B pasi HEBUKOHAHHS KIEHTOM
060B'A3KIB Y3ro4KYETLCA CTOPOHAMWU Y nigpo3aini,
AKWUIA perynioe yMoBM BiAMNOBIgHOT NOCAYTN.

30KkpeMa, ane He BUK/IKOYHO, Yy  BUNagky
NnopyLlleHHa KnieHToM CBOIX 3000B’'s3aHb  3a
JoroBopom baHk Mae nNpa.o iHiLitoBaTh po3ipBaHHSA
[0roBOpYy Ta 3aKpUTTA PaxyHKIB.

lnepnocunnaHHs Ha
BHYTPILUHLO6AHKIBCLKNI LOKYMEHT (BUTAr),

NnocuaHHA Ha BUTAT

AKWA  pernameHTye MopsiAoK  po3rnsgy

6aHKOM 3BEPHEHDb K/IEHTIB

lNnepnocunaHHsa Ha po3dinn  "3BepHEHHS

rpomagsH" odiujiiHoro IHTEepHET-

npegctaBHuUTBa HaujioHanbHOro 6aHky, ge| https://bank.gov.ua/ua/contacts
po3MilWEeHo  iHdhopMalito  Npo  po3rsg,

3BEpPHEHb

[arta HabpaHHA YMHHOCTI Ny6NiYHO
npono3suuieto (ogepToto)

My6nivyHNiA AOroBip NPUEAHAHHS Y peaakuil, YNHHIl
317.08.2024.

lNnepnocunaHHA Ha BeOCTOPIHKY GaHKy, ae

po3MilweHo iHdopmauito Npo  cuctemy
rapaHtyBaHHA BKNagiB isnyHux ocié B
06c¢A3i, BU3HAYEHOMY HOpMaTUBHO-

npaBoBUMMU akTamy @PoHAY rapaHTyBaHHSA
BK1aAiB disanyHUX ocib

privatbank.ua/depozit/fond-garantirovaniya-vkladov
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MonepemxeHHss Npo Te, WO MignMcaHHsA
KMTiEHTOM ny6niuHoi npono3suuii  (ocpeptu)|MlignucanHsa KnieHTom 3aasu Npo NpueaHaHHA [0
nepeabayae HajaHHA ioro  3rogy  Ha|BiAMOBIAHOrO NiAgpo3Ainy YMoB Ta lMNpaBuni HagaHHA
3a3HaveHi yMOBM HafaHHA 6GaHKiBCbKMx|OAHKIBCbKUX NOCAYr € HajaHHAM KrieHToM 3roau
nocnyr Ha 3a3Ha4yeHi yMOBM HafaHHA  BignoBigHOT
6aHKIBCbKOI NOCAYrN.

KnieHT Mae npaBo BiAMOBUTUCA Big, OTPUMaHHSA
peknamMHux marepianis HaCTYMHUM YNHOM:

MonepempkeHHss NPO  MOX/MBICTbL  K/iEHTA| - 3aTenieddoHyBaBLLIM 3a HomMepom 3700;
BIAMOBUTMCSA Bif, OTPMMaHHA peKnamHmUx
mMaTepiasis 3acobamu AUCTaHLiHKX| - 3BEPHYBLUMC [0 BiAAiNEHHS BaHky;
KaHaniB KOMyHikau,ji
- 3BEPHYBLNCL B YaT-online Ha cTopiHLi;

- 6e3nocepeaHb0 Y €/1eKTPOHHOMY MOBIAOM/IEHHI
abo 3acobi AMCTaHUiNHOI KOMYHIKauil 3a ymMOBM
HasABHOCTI TaM BiAnNoBigHOT KHOMKU/MEHIO.

BaHkK: akuioHepHe ToBapuCTBO KoMepLinHuii 6aHk "MpusatbaHk", JliueHsia HauioHanbHoOro 6aHky Ykpaiiu Ne 22
Big 05.10.2011, B ocob6i MNonoeu MpaBniHHA BaHky Mepxapaa Bbolua, Akuii gie Ha nigctasi Hakasy, NponoHye
HeobMeXeHOMY KOy topuanyHux Ta goisnyHuX ocié HagaHHA Nocnyr Ha nigctasi YMoB Ta MNMpaBus HagaHHA
6aHKIBCbKUX NOCAYT.

YmoBu Ta NpaBuna HagaHHA 6aHKIBCbKMX nocnyr (gani — Ymosu Ta MNMpasuna abo [orosip) — A0rosip
npueaHaHHSA, SKUA yKNadaeTbca B NOPSAKY, BCTAHOB/IEHOMY cTaTTeto 634 LMBiNbHOIO KogeKcy YkpaiHu, a came:
ny6iyHa Moro YacTMHa BCTaHOB/EHA BaHKOM Ta po3MillleHa B MepeXxi IHTepHeT Ha caiTi hitps://privatbank.ua/
terms. Llei [joroip Moxe 6yTu YKIaeHWin nuwie Wasxom npuegHaHHa KnieHta go JoroBopy: NignMcaHHSA HUM
3asBu1 Npo NpUeAHaHHA A0 BiANOBIAHOrO Nigpo3ainy Jorosopy npo nocayry(iHameigyanbHa YacTuHa [loroBopy
ab0o 3asBa Npo npuenHaHHSA).

CTpok gji JjoroBopy 3a NOC/yrot 3a3Ha4aeTbCs Y BignoBigHOMY Nigpo3aini Ymos Ta NpaBun, k1l peryntoe
NopsSA0K HafAHHSA TakoT MOC/yrU, SKWO iHLWNIA CTPOK HE BKa3aHO B 3asiBi NPO NPUELHAHHSI.

YwmoBu Ta NpaBnna MoXxyTb 3MiHIOBaTUCS B MOPSAKY, BU3HAYEHOMY 3aKOHOA4ABCTBOM abo Lum [,oroBopom. 3MiHu
B [lOroBip € YAHHUMMN, SIKLLLO BOHW 34iACHEHI BiANOBIAHO 40 NOMOXEHb Lpboro JoroBopy abo BMMOr
3aKoHOAAaBCTBaA.

MonoxeHHs po3ainy "3arasibHi N0N0XeHHS" LUboro JoroBopy NOLMPHOKTL CBOK Ait0 Ha BCi Oro migpo3ainu, sikLwio
iHWe He nepeabayeHo ymoBamu Nigpo3ainy.
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1.1.1. TepMiHK Ta NOHATTSA

1.1.1.1. ABTeHTudikaLia - npoueaypa, Wo Aae 3MOry Hagasady naaTtbkHUX NOCAyr yCTaHOBUTK Ta NiaTBEpPAMTU
0CO00y KopucTyBaya MaaTiKHUX NOC/yr Ta/abo Ha/eXHiCTb KOPUCTYBady MAaTiKHUX NOC/Yr NEBHOrO MAAaTiXXHOro
IHCTPYMEHTY, HAsIBHICTb Y HbOrO MiACTaB A/ BUKOPUCTaHHS KOHKPETHOrO MAaTKHOMO iHCTPYMEHTY, Y TOMY Yuchi
LWAXOM NepeBipKM iHAUBIAYaIbHOT 061iKOBOT iIHGpopMaL,ii KopucTyBada naaTkKHUX NOCIIYT.

1.1.1.2. AsTopusauia — npouegypa OTpMMaHHA [03BOJ/lY Ha MNPOBEAEHHSA onepavuii 3 BUKOPUCTAHHAM
ENexkTpoHHOro naaTikHOro 3acooy.

1.1.1.3. ba3a pgaHux baHKy — nporpamHo-anapatHuii komnnekc baHky, wo 3abe3neuvye 34ilicHEHHS KnieHToMm
onepauii 3a paxyHkamu/kapTkamu/Bknagamu i MIiCTUTb iHopmauito npo KnieHTa, goctaTHO Agns 1ioro
ineHTudpikauii i aBTeHTUdiKawi BignosigHO Ao Jorosopy.

1.1.1.4. BaHKIBCbKunii aBTOMAaT caMmo06C/1yroByBaHHA (6aHkomaT a6o ATM) — NporpamMHO-TEXHIYHNIA KOMMNEKC, WO
HaJae MOX/MBICTb BNACHUKY NaTbKHOI KapTKWM 34IACHUTN camMO0OC/1yroByBaHHS 3a onepauisMmy 3 OTPUMaHHS
rpoLleil roTiBKOK, OTPUMAaHHS iHGopMmaLii WoAO0 CTaHy CBOIX pPaxyHKiB, a TakOoX BMKOHATW iHLWI onepauji
BiAMNOBIAHO A0 (PYHKLiOHANBbHMX MOX/IMBOCTEN LibOro KOMM/IEKCY.

1.1.1.5. Pobounii aeHb - OHi 3 NOHedinka no M'ATHULO 3a BUK/HOYEHHSM CBATKOBUX Ta HEpo60ouuX AHIB, sKi
BCTAHOB/IKIOTLCA Y BiANOBIAHOCTI A0 YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

1.1.1.6. Be3KOHTaKTHUIA NNaThK — iHiLiloBaHHA Nepekasy KOLWTIB 3 paxyHKa niaTtHuMKa abo BiAMOBiAHOIO paxyHka
BaHKky 3 MeTOK onnaty BapTOCTi TOBapiB i MOCAYr WAAXOM 6/M3bKOro nigHeceHHsa abo [OTuKy [naTbKHO
KapTKOK abo iHW1M nnaTtkHUM 3aco60M A0 34MTYBasIbHOrO MAATDPKHOIO TepMiHasly 3aMiCTb NPOBEAEHHS HEHO
ANS 3unTyBaHHS abo BCTaBKM ii B TEpPMiHaU.

1.1.1.7. Be3KOHTaKTHMIA NNaTiKHWIA iHTepdieic — nporpamMHUin NPoAyKT, WO [A03BOMSIE MNPOBECTU KnieHTy
TpaH3akLilo B NPUCTPOSAX camoobC/yroByBaHHs baHky 6e3 (i3MuHOI MpUCYTHOCTI ENEKTPOHHOro naathKHOro
3aco0y (NNaTiKHOT KapTKm).

1.1.1.8. BepudhikaLisi — BXMBA€ETLCA Y 3HAYEHHI, HaBeAeHOMY B 3akoHi Ykpainu "Mpo 3anobiraHHSA Ta NpoTuaito
neranizayii  (BigMMBAHHIO) [OXOAIB, OOEPXAHUX 3M0YMHHMM  LINAXOM, (PIHAHCYBaHHIO TepopusMy Ta
(piHaHCYBaHHIKO PO3MNOBCIOMKEHHS 36pOI MacoBOro 3HULLIEHHA".

1.1.1.9. Bunucka - AOKYMEHT, WO MICTUTb iH(hopMaLilo LWoao BUKOHAHWX 3a MEeBHWI nepiog, yacy onepauiii 3a
paxyHkoMm KnieHTa, ans Bmgadi abo HagcunaHHa KnieHTy y naneposili/enekTpoHHin dpopmi. Mnarta 3a HagaHHA
Bununcku 3aiicH0eETLES 3rigHo Tapudii BaHky.

1.1.1.10. BnacHuK paxyHKy B 6aHKy (gani - BnacHuk paxyHky) — ocoba, sika BigkpvBaEe paxyHOK y GaHKy i Mae
npaBo PO3NopPAMKATUCS KOLTaMN Ha HbOMY.

1.1.1.11. Btpata naaTiKHOro iHCTPYMEHTY - HEMOX/IMBICTb 3AilicCHEHHST KopucTyBayem KOHTPONK (BOMOAIHHSA) 3a
NNaTiXXHAUM IHCTPYMEHTOM, HenpasBoOMipHE 3aBO/10AiHHA Ta/abo BMKOPUCTAHHS MAATXKHOIO iIHCTPYMEHTY YK MOro
pekBi3nTIB Ta/abo iHAMBIAYa/IbHOT 06MiKOBOI IHChopmaLi

1.1.1.12. [lep>xaBHWIN peEECTP OBTSHKEHb PYXOMOro ManHa (gani - [lep>xaBHUin peecTp) — eauHa Komn'lotepHa 6a3a
AaHNX NPO BUHWKHEHHS, 3MiHY, MPUMUHEHHA OOTSXXEHb, a TaKoX MPO 3BEPHEHHS CTATHEHHS Ha npegMmet
OOTSKEHHA.

1.1.1.13. fepxatens MnartbkHOro iHCTpyMeHTy (gani - [lepxarens) - dhisnyHa 0coba, fka Ha 3aKOHHMX MigcTaBax
BUKOPWUCTOBYE [NaTbkHWIA IHCTPYMEHT 415 iHililoBaHHA nnaTkHOI onepauii Ta/abo 3A4iiCHEHHS IHLWUX onepawii,
BM3HAYEHNX JOrOBOPOM 3 EMITEHTOM



1.1.1.14. AuncTaHuiiiHe 06cnyroByBaHHSA — KOMMEKC iHhopMaLiiHux nocnayr 3a paxyHkoM KnieHTa Ta 34iiCHeHHs
nnaTiXXHMX onepauii 3a paxyHKOM Ha NigcTaBi AUCTaHUINHMX po3nopsmkeHb KnieHTa i3 3acTocyBaHHAM 3aco6iB
AVCTaHUiMHOT KOMYHIKaLLT.

1.1.1.15. [osipeHa ocoba BnacHuka paxyHky (gani - [oipeHa ocoba) — chisuuHa ocoba, ska Ha nigctasi
[OBIpPEHOCTi, 3acBigyeHOi Yy BCTAHOBMEHOMY 3aKOHOAABCTBOM MOPSAAKY Ta Yy BUNagky emicii AoAaTKoBOro
ENeKTpoHHOro NnaTikHOro 3acoby Mae NpaBo 3fiiicHIoBaTK onepadil 3a paxyHkom BnacHuka.

1.1.1.16. foroBip cTpaxyBaHHA — Lie NMCbMOBAa yroga MK CTpaxyBasIbHUKOM i CTPaxOBMKOM, 3riHO 3 SIKOK
CTpaxoBuK 6epe Ha cebe 3000B’A3aHHA Yy pasi HaCTaHHA CTPaxOBOro BUMAAKY 3A4INCHUTW CTpaxoBy Bunaarty
CTpaxyBaJlbHMKY ab0 iHLWiin 0cob6i, BM3HAYEHIA Yy AOroBOPi CTpaxyBaHHSA CTpaxyBa/lbHMKOM, Ha KOPUCTb SIKOI
yKnageHo [oroeip cTpaxyBaHHS (nogartv 4onoMory, BUKOHATK NOC/yYry TOLWO), a CTpaxyBaslbHUK 3000B’A3yEThLCS
crnjiavyBaTu CTPaxoBi NaaTexi y BU3HaYeHi CTPOKM Ta BUKOHYBATM iHLi YMOBW [OroBopy.

1.1.1.17. ExBaiipvHroBa yctaHoBa (gani - eksaip) - Hagasad NAaTdKHUX NOCAYT, KW Hafae NOCAYry eKBanpuHry
nNaTbkHUX IHCTPYMEHTIB Ta Ma€ NileH3il0 Ha HaJaHHA Takoi Nocayru.

1.1.1.18. EneKTpoHHWiA nnaTtiHWiA 3aci6 - NAaTiKHUIA iIHCTPYMEHT, peasnizoBaHuii Ha 6yab-siKOMY HOCIi, L0 MICTUTb
B €MEeKTPOHHIN hopMi AaHi, HeoOXiAHI ANs iHILilOBaHHA nnaThkHOI onepauil Ta/abo 34iiCHEHHS HLWKX onepawii,
BM3HAYEHNX [OrOBOPOM 3 EMITEHTOM.

1.1.1.19. ENeKTpoHHWIA NigNNC — BXXMBAETLCA Y 3HAYEHHI, HaBeAeHOMY B 3aKOHi YkpaiHu "IMpo eneKkTpoHHi AoBipui
nocnyrun".

1.1.1.20. EMITEHT nNNaTbkKHUX IHCTPYMEHTIB (fani - eMiTeHT) - Hafasay NaaTbkHUX NOCAyr, AKUA Hadae nocnyry
eMicil NaTiKHMUX IHCTPYMEHTIB Ta Ma€ NpaBO Ha HaZaHHA Takol nocnyru BignosigHO Ao 3akoHa Ykpainu “Ipo
nnatkHi nocnyrn”.

1.1.1.21. €Kb — €anHa knieHTcbka 6a3a gaHux AT KB "MpueatbaHk' npo ¢hisvyHUX Ta opuaguyHmux ocio,
CTBOpPEHa And cuctemartmsadii iHpopmadii Npo HUX, B K 06P06MAITLCA AaHi B LUiNAX, NOB'A3aHNX 3 HAAAHHAM
TaknMm ocobamM GaHKIBCbKMX MOCAYR, a TakoX ANs 3abe3neyeHHs BefeHHS/30epexeHHss HeobxigHOI CTaTUCTUYHOI
iHbopMaLii, 3abe3neyeHHA peasizauii rocnogapcbkmMx BIAHOCUH, aAMiHICTPATUBHO-NPaBOBUX, MNOAATKOBUX,
(piHAHCOBMX Ta iHWNX BiAHOCWH A1 AOTPUMaHHA BUMOT YMHHOIO 3aKOHOA4ABCTBA, BHYTPILLHIX NpaBuA i npoueayp
BaHky nig yac yknafaHHs, peecTpauii, BAKOHaHHA Ta CYNpPOBOXKEHHS AOroBOPiB NPO 34iNCHEHHS GaHKIBCbKUX
onepauii, oA iHpopMyBaHHS NP0 MNPOAYKTM Ta nocnyrn baHky, NpoBeAEeHHS ONUTYBaHHSA LWOAO SKOCTI
06CNyroByBaHHA, 3'ACyBaHHA NOTPe6, AYMOK i MipKyBaHb, 3ab6e3neveHHs AisNbHOCTI 6aHKy, 3axXMCTy Ta peasizauii
ioro npae Ta iHTepecCiB Ta/abo HeoOXiAHMX A5 3a6e3NeyYeHHs1 BUKOHAHHS B3ATMX Ha cebe 3060B'si3aHb.

1.1.1.22. 3aboproBaHicTb — rpowoBi 3060B'A3aHHA KrieHTa nepeg baHkom 3a AOroBopoM, CTPOK onnaty 3a
AKMMW HacTaB, abo CyMa KOLUTIB 3a TaK/MW rpoLLIOBUMI 3060B'i3aHHSMM.

1.1.1.23. 3abopoHeHi onepadiii — onepadiii Ta/abo gii:

1) noB’si3aHi 3 NPOBEAEHHAM Onepauiii 3 abo Ha KOpPUCTb OCI6, MOB’A3aHMX i3 NPOBaMKEHHSIM TEPOPUCTUYHOI
[ifANbHOCTI ab0 CTOCOBHO SKMX 3aCTOCOBaHi MDKHApOAHi CcaHKUil BiAnoBiAHO [0 pilleHb YNOBHOBaXKEHUX
MiXXHapOAHWX OpraHiB Ta OKpeMUX aepxas

2) 3a60poHeHiI/0bMeXeHi 3rigHO 3 caHKLiaMN YKpaiHu Ha niactasi 3akoHy YkpaiHu "Tpo caHKkuii™;

3) nNpsmMo abo onocepenkKoBaHO MNOB'A3aHi i3 BUAAMWU AiSNIbHOCTI, 3a60POHEHNMU/OBMEXEHUMM BIANOBIAHO A0
pilleHb YNOBHOBaXKEHUX MDKHAPOAHUX OpraHiB Ta oKpeMux pfepxas (3okpema, Paaum besnekn OOH Ta i



KomiteTiB, €C, CLUA Towo), KpaiHamu Ta TepuTopiaMK, cniBnpaus 3 SkuMu 3abopoHeHa BigMNoBiAHO [0
CaHKUiliHOT noniTukn BaHky;

4) MaloTb Ha METI, CNPUsATbL ab0 MOXYTb CPUATU YHUKHEHHIO OOMEXEHb YCTaHOB/IEHUX CaHKLISMU; MOPYLUYOTb,
crnpusloTb abo MOXyTb CNPUATU MOPYLUEHHIO OOMEXEeHb YCTaHOB/EHMX CaHKLisiMW, MakTb O3Haku Migo3pinoi
LisiNbHOCTI.

CaHKuiliHy nonituky BaHky po3milleHo Ha oqoiliiHoMy caiiTi BaHky 3a nocunaHHsaM [onoBHa CTopiHKa BaHky/
po3gin "lHwe"/ MpobaHk/ KomnnaeHc i piHAHCOBMWIA MOHITOPUWHI, AOBIAKOBO MocwunaHHA https://privatbank.ua/
compliance#gads-18109

1.1.1.24. 3aci6 gmcTaHUiiHOI koMyHiKauii (abo [ucTaHuiliiHi kaHann obcnyroByBaHHsA/ abo BigganeHi kaHam
06CNyroByBaHHS) - 3acid6 KOMyHikauil, W0 BMKOPUCTOBYETLCA Y NPOLECI yKMaf4aHHA NpaBOYUHIB WOA0 HafdaHHSA
nnatikHux nocayr (y ToMy 4uchi AnAs HaAcunaHHa Ta OTPUMaHHA BCiX HeOoOXigHWX O/ LbOro AOKYMEHTIB Ta
BigOMOCTel) Ta/abo iHiLitOBaHHS NnaTiXHMX onepauiii 6e3 ¢i3nyHOI NPUCYTHOCTI HagaBada nNaaThkHUX NoCyr Ta
KopucTyBaya, a came: NpUcTpoi camoobceyroByBaHHs baHky, Cuctema Internet Banking “Mpusatr24”/ Tpnusar24
Ans 6isHecy”, B T.U. M0OGifnbHa Bepcisi, Mobile Banking, KoHTakTHUWi LeHTp BaHky, uinogo6osa cnyxb6a "KoHCbepX-
cepsic", cepsicy "LigPay" Tta ATM, TCO, meceHmpKepy Ta Oyab-AKi iHWI cuctemMmn "KNiEHT - 6aHK", "KNIEHT -
IHTEepHET - 6aHK", "TenedoHHM BaHKIH", "MUTTEBA GE3KOHTaKTHa onnata”, aKwo baHkom HagaeTbCcA TexHIYHa
MOX/IMBICTb A5 34iACHEHHSA 3 X AOMNOMOroH AUCTaHLIAHOrO 06C/yroByBaHHS.

1.1.1.25. 3actaBa — Le cnoci6 3abe3neyeHHs 3000B'A3aHb, SKLWO iHLWE He BCTAHOB/IEHO 3akoHOM. B cuny
3actaBu Kpegutop (3acTaBogepxaTeslb) Ma€e nNpaBO B pasi HEBUMKOHAHHA OGOPXHUKOM (3acTaBodaBLEM)
3a6e3neyeHoro 3acTtaBol 3000B'A3aHHA ofdepXaTu 3a[0BOJIEHHS 3 BapTOCTI 3aCTaB/IEHOI0 MaliHa nepeBakHo
nepep, iHW1MK KpeamTopamu.

1.1.1.26. 3asBKa Ha NoBepHeHHA KowTiB Yepe3 POS TepmiHan — 3asBka Big Toproeus B baHK Ha NOBEpPHEHHS
KOLUTIB Ha paxyHok KnieHTa no TpaH3akuii, odpopmsieHa yepes POS TepmiHan. KowTn no 3asiBuj Ha NOBEPHEHHS
nepepaxoByTLCS BUK/IOYHO MNiC/S OTPUMAaHHS KOLUTIB Big, TOproBus.

1.1.1.27. 3BiTHWiIA nepiog, (Micsub) — nepiod, WO nepeaye aati BUKOHaHHA KrieHToM 60proBmx 3060B's3aHb Nepeg,
BaHkom.

1.1.1.28. IgeHTHdiKayisa ocobu — 3axoau, LLO BXMBAKOTLCA CY6’€KTOM MEpPBUHHOIO (PIHAHCOBOrO MOHITOPUHTY,
LLIOA0 BCTAHOB/IEHHS OCOOM LLUASXOM OTPUMaHHS 1T ifeHTUAIKaLiiHNX gaHnX.

1.1.1.29. IMOpUHTEP — NPUCTPIA, NPU3HAYEHWUIA NS NEPEHECEHHST PeNbEHNX PEKBI3UTIB MAATKHOT KapTKM Ha
cnin gns opMyBaHHA AOKYMeEHTa 3a onepaui€to i3 3aCTOCYyBaHHAM e/1eKTPOHHUX MAaTiXXHMX 3aco06iB.

1.1.1.30. KapTka gnsa sunnat — pisHOBMA, 6aHKIBCbKOT NaaTiKHOI KapTKu, onepauii 3a SKo NpoBoAATbLCS 3rigHO
YyMOB [e6eTOBOi NNaTtbkHOI cxemu, ska nepefdaqac 3AiNCHEHHA NAaTKHUX onepauii 3 BUKOPUCTAHHAM
€1EKTPOHHOrO MIaTXKHOTO 3aC00y B MeXax 3a/IULLIKY KOLLTIB, L0 06/1IKOBYHOTLCS Ha paxyHKy.

1.1.1.31. IcTopis TpaH3aKUiil - CNNCOK TPaH3aKLiil Mo KNIEHTCbKOMY paxyHKy (KapTui), SkuiA BigobpaaeTbCs y
Cuctemi Internet Banking “MpuBat24” oHNaliH. IcTopia TpaH3akuii hopMyeTbes Ans 3pydyHocTi KnieHTa Ta mMae
BMKJ/THO4YHO O3HaOMUMii XapakTep Ta He € BUMUCKOHO.

1.1.1.32. KBanichikoBaHWii €NeKTPOHHWUIA MigNUC — YOOCKOHa/IEHUIA €NEeKTPOHHMWIA Nignuc, SIKMiA CTBOPKOETLCSA 3
BUKOpPUCTaHHAM 3acoby KBasnidpikoBaHOro e/1IeKTPOHHOro nignucy i 6a3yeTbcs Ha KBanidpikoBaHOMY cepTudikari
BIAKPUTOrO K/tova.

1.1.1.33. KaneHgapHuin aeHb — Oyab-aKniA feHb TUXKHS, MICALS, POKY.
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1.1.1.34. KopuctyBau (gani — KopuctyBay abo KnieHT) — chisnyHa ocoba, cy6'ekT rocnofaptoBaHHs, croxmsad
6GaHKIBCbKUX MOCAYT, KOPUCTYBay NAaThkHUX Nocnyr BaHky, sakunii KOpUCTyeTbCA/oaepXXye GaHKIBCbKI NOCyrn Ha
yMOBax, BU3HA4YeHUX YMoBamMu Ta npaswiamu (fani 3a TEeKCTOM KieHT MoXe BUCTynatu sK MNo3uyvasibHUK,
3aCTaBHUWK, inoTekoAaBelb, IHLWWA KOHTpareHT). KaieHToM Moxe O6yTu, B TOMY YWCAi, HEPEe3UAEHT, SKLWO
3aKOHOAAaBCTBOM Ta BHYTPILLHIMU fOKyMeHTaMu baHky nepefbayeHo HafaHHA BiANOBIAHWX NOCAYT HEPE3UAEHTY.

1.1.1.35. Kniwe — nnactnHa 3 HOMEPOM, SIKUiA HaAaeTbCsl BaHKOM, BCTAHOB/IHOETLCS B iIMAPUHTEP i iAEHTUAIKYE
MicLe o6cnyroByBaHHSA Jepxartenis MaaTikHUX KapTok.

1.1.1.36. KoHTponbHa iHdhopmauis KnieHta — 6ykBeHa abo umndpoBa iHhopmadis, sika 3a3HadvaeTbes KnieHTom y
3asaBi Ha HagaHHA nocnyrun abo B iHWOMY AOKYMEHTI, Ta PeecTpyeTbCA y 6a3i gaHnx baHky i BUKOPUCTOBYETLCA
ANs  BCTaAHOB/EHHS (NiATBEPMAKEHHS) BiANOBIAHOCTI 0C06M KnieHTa 6€3 MOoro MPUCYTHOCTI  OTPUMaHUM
ifeHTuikauiiHiM AaHuM nig vyac 3BepHeHHs A0 KOHTaKTHOro ueHTpy baHky, uinogo6oBoi cnyx6u "KoHCbepX-
cepsic".

1.1.1.37. KpeguT (KpegutHa NiHis, KPeAUTHUIA AIMIT) — pO3Mip KOLWITIB, L0 HagalTbcss BaHkom KnieHTy Ha CTPOK,
06YMOB/IEHWIA y [1OroBOpI, Ha YMOBaX N/1AaTHOCTI Ta 3BOPOTHOCTI.

1.1.1.38. KpegnTtHa kapTka — pi3HOBMA GaHKIBCHKOI MiaThKHOI KapTku, onepauii 3a SO NpPOBOAATLCH 3riAHO
YMOB KPeAWTHOI NAaTiKHOI cxeMu, sika nepefnbadvae 3AiiCHEHHA NAAaTdKHUX onepauii 3 BUKOPUCTAHHAM
€M1eKTPOHHOro NNAaTXKHOro 3acoby 3a paxyHOK KOWTIB, HaAaHuxX 6aHKOM y KpeauT abo B Mexax KpefuTHOT MiHil.

1.1.1.39. NlimiT aBTOpM3AL|iT — MakcMMasibHa cyma TpaH3akLii, sKy MOXHa npoBecTn 6e3 aBTopu3alii.

1.1.1.40. NliMiT pM3UKOBUX TPaH3aKLiil (NiMiT Bepudikayii) — MmakcumasibHa cyMa TpaH3akuii, Ky MOXHa NpoBecTu
6e3 Bepudikaui.

1.1.1.41. He3HmXyBaHWI 3a/INWLOK 3a NOTOYHUM PaxyHKOM — MOrOAKEHWA CTOPOHaMK 3a [AOroBOPOM PO3MIp
rPOLLOBMX KOLLITIB, PO3paxyHKOBi onepadii 3a SKMMW He 3[iCHIOITLCA Ha TEPMiH 00YMOB/IEHWIA 4OTOBOPOM.

1.1.1.42. HecaHkuioHOBaHWii oBepgpadT — Le NepeBULLeHHS cymy onepawii, 34iACHEeHOT 3a paxyHKOM, Hafj,
CYMOI BCTaAHOB/IEHOIO KpeAUTHOTO AiMITY, L0 06YMOBEHWI AOroBOPOM MiXX BaHKOM Ta KnieHToM, a SKLWOo Takoro
BCTAHOB/IEHOr0 KPeAUTHOTO MiMITY HeMae — Haj, 3a/IULIKOM BfAcHWX KowTiB KnieHTa Ha paxyHky, i He €
MPOrHO30BaHUM 3a PO3MipOM Ta YacOM BUHUKHEHHS.

1.1.1.43. OBepgpadT — KOPOTKOCTPOKOBUIA KpeauT, Skuii BaHk Hagae KnieHTy y pasi, fkwo cyma onepawuii
nepeBuLLYy€E CyMy 3a/IMLLKY KOLUTIB Ha MOro paxyHKy, B PO3MIpi NiMiTy KpeanTyBaHHS.

1.1.1.44. OnepauiiHnii AeHb - AeHb, MPOTArOM SKOro HagaBady NAaTiKHUX MOCAYr naaTHMKa abo Hagasad
nNaTixXHWX MOCAyr OTpMMyBaya, 3a/lyyeHuii A0 BMKOHAHHSA MNAaTiXXHOT onepauii, 3AiCHI0E CBOK Aisi/IbHICTD,
HeoObXigHY 018 BUKOHAHHSA NaThkHUX onepawii.

1.1.1.45. OTpumyBay - ocoba, Ha paxyHOK SIKOT 3apaxoBYeTbCA CyMa MaaTiKHOI onepauii abo sika OTPUMye Cymy
nnatiXXHoi onepau,i B roTiBKOBI hopMmi.

1.1.1.46. OdpiuiitHnii cainT BaHky — odpiujiliHo 3apeecTpoBaHuii 3a AT Kb "MpuBatbaHk" caiiT y mepexi IHTepHeT,
www.privatbank.ua.

1.1.1.47. Mepekas kowrTis (gani - MNMepekas) — pyx NeBHOI CyMW KOLUTIB 3 METOK Ti 3apaxyBaHHA Ha paxyHOK
oTpMMyBaya abo Bmaadi ioMy y roTiBKOBIli dhopMi. IHILiaTOp Ta oTpMMyBay MOXYTb BYyTI OAHIE i TIE X 0CO6O0I0.
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1.1.1.48. Migpo3ginu baHKy — Niapo3ainu, Wwo o6cayroBytoTb KNieHTiB: onepaujiiiHe ynpaBniHHA BaHky, onepaviiHi
ynpaBniHHA/BIgAINM/CEKTOPY Ta BHYTPILWHI CTPYKTYPHI Niapo3ainv dinii baHky (aoaatkosi odicu, onepauiiHi kacu
no3a KacoBuM BY3/10M, onepadiiiHi ogicu).

1.1.1.49. NinbroBuin nepiog kpeguTyBaHHA (Grace period) — BCTaHOBMeHW/ BaHKOM nepiog 3 MOMEHTY
BMHUKHEHHA 3aboproBaHocTi 3a KpeAuToM, MNPOTATOM SKOro BiACOTKM 3a KOPWUCTyBaHHA KpeauTtom
HapaxoBYylOTLCA 3a NiSIbrOBOK CTABKOIO.

1.1.1.50. MepcoHasbHWIA igeHTUdIKayiiHuin Homep (gani — MIH a6o PIN) — Habip uudp abo 6yks i uudp,
BigOMWA nuwe [epxaTento efekTPOHHOro naaThkHOro 3acoby i MnoTpibHWA Ans Moro igeHTuduikauii Ta
aBTeHTUQiKaLji nig Yac 34ilCHEHHSA onepawii i3 BUKOPUCTaHHAM e/1IeKTPOHHOro naartiXHoro 3acooy.

1.1.1.51. MNnaTXHa KapTKa - eNeKTPOHHWUIA NAATKHUIA 3aCi6 y BUrNSAA4i N1acTUKOBOI UM IHLIOTO BUAY KapTKW.

1.1.1.52. MnatikHa cucTemMa - cuUcTemMa [ANA BUKOHAHHA NNATDKHUX onepauin i3 dopMasibHUMKM Ta
CTaHAapTM30BaHVMM LOMOB/IEHOCTAMM i 3ara/lbHUMKU NpPaBuiamMmn LWoA0 NPOLECUHTY, KNIPUHTy Ta/abo BUKOHAHHS
pO3paxyHKiB MK yHacHUKamMKn NaTKHOT CUCTEMN.

1.1.1.53. BipTyanbHuii nnatbkHUA TepMiHan - NporpaMHe 3a6e3neyeHHs, Wo AaEe 3MOry 34iCHI0BaTK NAaTiXHi Ta
iHLWI onepadii 3 BUKOPUCTaHHSM PEKBI3UTIB €NeKTPOHHUX NNAaThKHUX 3ac0o6iB Yy Mepexi IHTepHeT

1.1.1.54. ®i3nyHUA NNaTDKHUA TepMiHasl - €NEeKTPOHHWUI NPOrpamMHO-TEXHIYHWI NPUCTPIA, WO Jdae 3mory
34jiicHIOBaT NAATXKHI Ta iHLWI onepauii 3 BUKOPUCTaHHAM NAaThKHUX iIHCTPYMEHTIB Ta/abo X pekBi3uTiB.

1.1.1.55. TOTOYHUIT paxyHOK - paxyHOK (YK/Kuyalunm paxyHoK i3 crneuia/lbHUM PeXvMMOM BUKOPWUCTAHHS), LLO
BioKpuBaeTbcs BaHkom KnieHTy ansa 36epiraHHs KOLWITIB i BUKOHAHHA MAaTiKHUX onepavii BignosBigHO 40 YMOB
[0roBopy Ta BUMOr 3aKOHO4ABCTBa YKpaiHu

1.1.1.56. MpeactaBHUK — 0CO0A, iKa Ha 3aKOHHUX NigcTaBax Mae Npaso BUMHATY MEBHI AiT Big, imeHi KnieHTa.

1.1.1.57. NpeTteH3ia KnieHTa 3a kapTkoto AT Kb "MPUBATBAHK" — dhiHaHcOBa npeTeHsia Oepxatens kapTkm AT
KB "MPUBATBAHK" 3a MNnaTXXHOK KapTKO Ha NOBEPHEHHS naartexy 3i 34iMCHeHHOI TpaH3akLii. BuctaBnsaeTses
y pasi BigMOBU [lepxatens KapTku Bif, CIMCaHHA 3 0o KapTKOBOro paxyHka, sike BCTaHOB/OETLCA [lepxarenem
nicna ofepXXaHHSA HAM BUMUCKN 3 BaHky.

1.1.1.58. MpuegHaHHA KnieHTa go YmoB Ta lMNpaBun HagaHHA GaHKIBCbKMX NOCAyr — nNpuegHaHHA KnieHTa Ha
nigctasi cT. 634 LiuBiNbLHOrO Kogekcy YkpaiHum [0 3anpornoHoBaHoro baHkom [0roBopy B LiJIOMY LUSISIXOM
nignucaHHA BiANOBIAHOT 3asBKU Npo npuegHaHHa (iHAMBILYabHOI YaCTUHU 0OTOBOPY), AKa pa3oM 3 YMoBaMu Ta
MpaBunamMmy HafaHHA OGaHKIBCbKMX nocnyr (ny6niyHa 4YacTuMHa [0roBopy) CTaHOB/IATbL [AOroBip 6aHKIBCbKOro
06CNyroByBaHHsA.

1.1.1.59. MnaTXHWA NPUCTPI - TEXHIYHWIA NPUCTPI (6aHKIBCbKMIA aBTOMAT, NAATDKHUIA TepMiHas, nNporpamHo-
TEXHIYHWIT KOMMNAEKC CaMO0O6C/yroByBaHHS, MporpaMHo-anapartHe cepefoBue MOGiNIbHOro TenedoHy, HWNiA
NpuCTpIiA), Wo gae 3mory KopucTysauy iHilitoBaTy NAaTikHY onepawiio, a TakoX BUKOHATK iHWi onepauii 3rigHo 3
OYHKLOHA/TbBHUMM MOXIMBOCTSAMM LibOro NPUCTPOIO.

1.1.1.60. MpocTpoyeHnii KpeanuT — KPeaMTHI KOLTK, Sk 6ynin HaaaHi KnieHTy i He 6ynn noBepHyTi BaHky B TEPMIH,
nepepb6ayeHnii oroBopom.

1.1.1.61. Pu3ukoBi onepauii — onepauii 3a niaTiKHO KapTkow KnieHTa, wWo BuM3HavyatoTbcss BaHkom 3a
KpUTEpPISMK, BCTAHOB/IEHUM YMHHUM 3aKOHOAABCTBOM, Ta/abo MiaThKHUMKU CUCTEMaMU, BUXOAAYM 3 AIMOBIPHOCTI
MOX/IMBOTO LLaxpaicTBa Ta/abo NopyLleHHS YUHHOMO 3aKOHOA4ABCTBA.



1.1.1.62. TMnatbkHa HCTPYKLIA - pO3NOpsaMKeHHs iHiliaTopa Hagasayy nnaTtbkHUX MOCAYr LWOAO BUKOHaHHSA
nnatbkHoT onepauii

1.1.1.63. Cuctema Internet Banking MNMpueat24 (gani - “Cuctema "lMpuear24"(gns isnuHmx ocid) abo “Cuctema
"MpuBar24 gnsa 6isHecy™ (4NA LPUANYHUX OCIB)) - cucTemMa AMCTaHLiiHOrO 06¢cnyroByBaHHS KnieHTiB, B T.u. i
MOOinbHa Bepcis.

1.1.1.64. Cnin — nanepoBuii AOKYMEHT, L0 NiATBEPAKYE 3AINCHEHHS onepauii 3 BUKOPUCTaAHHAM NAaThKHOI
KapTKW | MICTUTb Habip faHWX NPO Lo onepawiio Ta pekBi3uTU NAATIXHOT KapTKU.

1.1.1.65. Crikep PayPass - KapTka-CTikep MUTTEBOIO BUMYCKY, SKa € A04aTKOBOK 0 OCHOBHOI KapTku KnieHTa, 3a
[0NoMOoror kol KnieHT Moxe 3iicHoBaTh naaTexi 3 MOTOYHOro paxyHka 6e3 BBegeHHs MIH-koay i apyKyBaHHS
yeka 3a yMOBM, WO cymMa onepauii He nepesuillye 100 rpvBEHb, a 3arafibHWin AEHHWIA NIMIT onepauii He
nepesuwye 500 rpnBeHb.

1.1.1.66. CTOn-CNUCOK — Nepenik eNekTPoOHHUX NNaThKHUX 3aco6iB, CKNageHUin 3a NEBHUMM iX pekBi3uTamu, 3a
AKUMWU 3YMMHEHO NPOBEAEHHS onepauiii. 3aiexHo Big npaBwua NAATKHOT CUCTEMWU CTOM-CMUCOK MOXe OyTu
€NeKTpoHHMUM Ta/abo nanepoBuM.

1.1.1.67. Tapudm — cuctema CTaBOK onsatu 3a nocnyrm baHky, ka € HeBig'eMHO YacTuHO [orosopy. MNepenik
Ta po3mip TapudiB MOXe 3MIHIOBATUCSA | JONOBHIOBATUCS, WO Y3roaKyeTbecs 3 KnieHTOM B NopsaakKy Ta Ha ymoBax,
BM3HAYEeHNX 3aKOHOL4aBCTBOM Ta Uum [L0roBopom.

1.1.1.68. ToproBeup - CyO'€KT rocrnogaptoBaHHs (lopuguyHa ocoba abo hisnyHa ocoba, sika 34iNCHI0E
NiANPUEMHULBKY AISNIbHICTb, HE3as1eXHy NpodeciiHy AiaNbHICTL), SKUA BIANOBIAHO A0 AOroBOPY 3 BiAMNOBIAHUM
Hajasa4dyeM NnNaTbkHWX NOCAyr (ekBanpom abo iHWKMM) nNpuiiMae A0 06CAYroByBaHHA MAATKHI IHCTPYMEHTU A/1A
3[jiCHEHHS1 onnaTK BapTOCTi TOBAPIB YW NOC/IYr, BK/IKOYAKYM NOCAYIN 3 BUAaYi KOLWITIB Y rOTiBKOBI GhopMi.

1.1.1.69. TpaH3UTHWIA paxyHOK — paxyHOK, BiAKpUTWA BaHKOM nO3u4vasibHWKY A5 3apaxyBaHHS KOLUTIB,
CNpsAMOBaHMX Ha noralleHHs 3aboproBaHOCTi No3udvasibHKKa nepes baHkoM 3a HafaHuM KpeauToM, BigcOTKaMMu,
BMHAropoAoto /i iHWKUMK nnarexamu, nepegbéadyeHnmmn JoroBopom.

1.1.1.70.KpeanTtoBuii nepekas - nnartikHa onepauis 3 paxyHKy nnaTtHuka Ha nigctasi naaTikHOI iHCTPYKUT,
HaJaHOoI nnaTtHMKOM abo HagaBadeM MOCAYr 3 iHiLioBaHHA MAaTPKHUX onepaliid, 3a yMOBM OTPUMAaHHSA 3roam
naaTHUKa Ha BUKOHAHHSA MAaTikHOT onepadii, HagaHo! HagaBady naatkKHUX NOC/yr NnaTHuKa.

1.1.1.71. JebeToBUiA Nepekas - NAaTixxHa onepawis, Wo 34iIANCHI0ETLCA 3 paxyHKy NaTHUKa Ha nigcTasi HagaHoi
OTpMMYyBa4eM NNAaTHKHOI IHCTPYKLIi, 38 YMOBU OTPUMAHHA 3roy MAaTHWKAa Ha BUKOHAHHA NAaThkHOI onepaw;i,
HafaHo! HUM OTpMMYBady, Hagasady NAaTbKHUX NOCAyr oTpuMyBada abo nnaTtHuka, abo Ha nigcrtasi NNaThKHOT
IHCTPYKLUIT cTAryBaya 6e3 oTpMMaHHS 3rou nnaTHuKa.

1.1.1.72. Y4yacHVK NAaTikHOI cuctemMu - opuaudHa ocoba, sika Ha nigcTasi AOroBopy MpOo yvacTb Y MAATdKHIl
cMCTeMi Hajae KopucTyBayam MOCAYrM 3 BWKOHAHHA NNaThKHUX onepauiii 3a AonoMorow Uiel cuctemy Ta
BifNOBIAHO A0 3aKOHOA4ABCTBA Ma€ NpaBo HagaBaTth Taki NOCAyrin.

1.1.1.73. ®iHaHcoBuin Homep TenedoHy KrieHTa — ue HoMep MOOGIIbHOrO TenedoHy, AKUA 3a3HauyeHUin i
nigTBepmKeHuii KnieHtom sik Homep TenedgoHy, 3a AOMOMOro SKOr0 MOXYTb BUKOHYBAaTMCA NNaThkHi onepau;i.
MigTBEPAXYETHCA KnieHTOM nifg Yac aktmBaLil 6aHKiBCbKOT nocayru 3a gornomoroo POS-TepMiHany y BiggiieHHi
BaHky, 6aHkomari, TepMiHani camoo6CyroByBaHHSA 3 niaTBepgkeHHAM [MIH-kogy nnaTikHOI KapTkM i sms-
naposem, a Takox y Cuctemi «lpusat24» baHky (y pasi 3mMmiHM /10fiHa KOpUCTyBaya).



1.1.1.74. Uek TepmiHana — nanepoBuii AOKYMEHT, WO NigTBEPMKYE 3AINCHEHHSA onepaujii 3 BUKOPUCTAHHAM
MnaTtikHOT KapTK1 Ha TepMiHani Ta MICTUTb Habip gaHUX NPo Lo onepawito i PeKBi3UTU NNATKHOT KapTKK.

1.1.1.75. Yunosa KapTka (kapTka 3 unnom) — MnatbkHa kapTka 3 iHTErpoBaHMM 4YMMnomMm, WO nepegae iHhopmauito
Npo KapTKy B TepMiHaU/1. € aNbTePHATMBOK KapTL,i 3 MarHiTHOK CMYTOH0.

1.1.1.76. BIN — nepuli 6 yndp KapTKu, BU3HAYEHI NNATHKHOK CUCTEMOLO.

1.1.1.77. CHARGEBACK — hiHaHCcOBa NpeTeHsis 6aHKy-eMiTeHTa GaHKy-eKBaepy Ha MOBEPHEHHA naarexy 3a
NPOBEAEHO  TpaH3akuield B  MOPSAAKY  BU3HAYEHOMY  MDKHApOAHVMW  NNATDKHUMKU — cucTeMamMu  Ta
BHYTPILUHbOOAHKIBCbKOIO AOKYMEHTALED.

1.1.1.78. MOTO-onepauis — onepadia onsatn Toeapis/nocnyr TeneoHom, NowTo abo B Mepexi IHTepHeT 6e3
BUKOpUCTaHHA "TexHonorii 6e3nekun 3-D Secure” (Verified By Visa a6o MasterCard SecureCode).

1.1.1.79. PIN pad — cneujanibHa Knasiatypa, kol Moxe 6yTu ob6nafHaHWi TepMiHasl, WO A03BONSE CNPOCTUTU
npoueaypy sepudikadii, BAKHOUMBLLM A3BIHOK 0 LEeHTPY aBTopu3ay;i.

1.1.1.80. Cuctema “LigPay” - ue nnatikHuii cepBic baHKy, Npu3Ha4yeHWn AN CMAPOLLUEHHSA NPOBEAEHHS
po3paxyHkiB MK (pisnyHMMn ocobamu, puanyHMMKM ocobamn Ta / abo pisnyHUMK ocobamu - NiANPUEMUAMMK B
Mepexi I[HTepHeT 3a AOMOMOrol NepcoHasIbHUX KOMM'tOTEPIB Ta /abo IHLWKMX MOBGINbHMX NPUCTPOIB.

1.1.1.81. BOT - KOHTaKT B MOGINIbHOMY gogatky "Telegram” nig imeHem "@PrivatBankBot".

1.1.1.82. SMS - Short Message Service (nocnyra KOpOTKMX MOBIAOMMIEHb) — OAWH i3 KaHaiB AWCTaHLiAHOrO
o6cnyroByBaHHA KnieHTa, WO A03BONAE BiANpaBNATM TEKCTOBI NOBIAOMAEHHSA B baHK 3 pO3nopsmKeHHAM
34iAICHUTU Mepekas MiX CBOIMW paxyHkamMu 3a YMOBWU, LLO BiAMNOBIAHUA HOMEP MOGISILHOro TenedoHy B CUCTEMI
BaHky BM3HauyeHO CTopoHamu SK ®DiHAHCOBUI HoMep TenedioHy, a TakoX BWKOPUCTOBYETbCA BaHKOM Ans
HaNexHoro iHthopmMyBaHHs KrlieHTa NMpo BHECEHHS 3MiH 40 [LoroBopy, po3ipBaHHA [LOroBopy (3aKpuUTTa paxyHKy),
akTuBaUilo 4oAaTKOBMX NOCAYI, akTyanisauii gaHux nNpo KNieHTa, B TOMY YMCAi KOHTaKTHUX AaHuX, iHOpMYyBaHHS
Npo po3mip 3a6oproBaHOCTi 3a KPeauToM, iHOpPMYyBaHHS NpPO 34ilcHeHi KnieHTom chiHaHCcOoBI onepauii Ta pyx
KOLWWTIB Ha Oro paxyHky, npoBefeHHs BbaHkoM akuiii, NpoBeAEeHHS ONUTYBaHHS MPO SKICTb 0OCAYrOBYBaHHS,
AVCTaHUjliHe 06CnyroByBaHHs, OOPMIEHHS NAATIKHMUX AOKYMEHTIB TOLLO, HafaHHS PEKBI3UTIB KapTKU/paxyHKy
KnieHTa, siki MiCTATb: Npi3BuLLE, iM'A Ta N0 6aTbKOBI, iHAMBIAYa/IbHWIA NOAATKOBUIA HOMEP, HOMEpP paxyHKy, IBAN
paxyHky, y TOMy 4Mcni OTpUMaHHs 3roam KieHta Ha BuwesasHadeHi aiv).

1.1.1.83. IVR - oguH i3 KaHaniB ANCTaHLiiHOro 06CNyroByBaHHS KnieHTa, WO A03BOSSE 34iICHIOBATM Nepekas Mix
paxyHkamu, BigKpUTumn B baHky, 3a 4ONOMOro Mo6ifibHOro 3B'A3KY LUIAXOM 3BepHeHHA KrieHTa Ha Homep 3700
Ta 06paHHA BiANOBIAHOI MOCAYrM Yy rOIOCOBOMY MEHIO, a TakKOX BMKOPUCTOBYETLCHA BaHKOM /15 HanexHoro
iHbopMyBaHHA KnieHTa Npo BHECEHHs 3MiH 40 [orosopy, posipBaHHA [LoroBopy (3akpuTTS paxyHKy), akTuBauito
[OAATKOBUX MOC/Yr, akTyastizauii gaHux npo KrieHTa, B TOMY YUCNi KOHTAKTHUX AaHuX, iHPOPMYBaHHA Mpo
po3Mip 3a60proBaHOCTI 3a KpeauToM, iHOPMyBaHHA NPO 34icHeHI KnieHToM dhiHaHCOBI onepauji Ta pyx KOWTiB
Ha Ii0ro paxyHky, npoBefeHHs baHkoM akLiii, NpoBeAeHHS ONUTYBaHHS MPO SAKICTb 06CNYroBYyBaHHSA, AUCTaHLiliHe
06C/1yroByBaHHsi, 0DOPMIIEHHS NAATIXHMUX LOKYMEHTIB TOLWLO, HAafaHHS PeKBI3UTIB KapTku/paxyHky KrieHTta, ski
MICTATb: Npi3BuLe, iM'A Ta No 6aTbKOBI, IHAUBIAyaIbHWIA NOAATKOBUA HOMEpP, HOMep paxyHKy, IBAN paxyHky;
OTpMMaHHA 3roau KnieHta Ha BuLe3asHayeHi Aii 1a nignucaHHA KnieHTOM enekTpPOHHUX OOKYMeHTIB MMpocTtum
€NeKTPOHHMM MigNUcom.

1.1.1.84. MpocTuii eneKTpoHHWIA NigNUC - eNeKTPOHHI AaHi, SKi gofalTbes nignucyBadeM (KieHToM) A0 iHLWnX
€NEKTPOHHUX JaHuX abo MOoriYHO 3 HUMKM MOB'A3YKTLCA | BUKOPUCTOBYHTLCA HUM  SK  MNigNMc, Kpim
KBanihikoBaHOro €neKTPOHHOro NiANnUcy, YAOCKOHAIEHOTO efeKTPOHHOro MiAnucy, eneKkTPOHHOro nignucy
HauioHanbHOro 6aHky.



CTopoHM BM3HatOTb [MpoCTUM €NEeKTPOHHMM MignMcOM Taki cnocobu nignucie  KnieHta: OTP-napons,
OpHopasoBuii igeHTudpikatop, QR-kog, MIH-koa, nignuc B IVR, 6ioMeTpryHi aaHi KnieHTa (ronocoBuid 3Minok,
Bin6utoK nanbuqa, Face ID), kHonku “Mignuc”, “Mignucas”, “MigTBepmxyt”, “O3Haliommscsa”, “CnnaruTtun’,
“OnnaruTn” TOLLO Y NpOrpamMHMX KoMMaekcax, MobinibHUX AogaTtkax abo Ha oqoiuiiHux calitax BaHky y mepexi
IHTepHeT, ae KnieHTy HafaeTbca TEXHIYHA MOX/IMBICTb 03HAIOMUTUCA 3 YMOBaMW HaAaHHA BiANOBIAHOT NOCNyru
Ta nignucartu BigNoBiAHWIA AOrOBIp, iHILiOBATX NAATXHY onepadito Ta nignucaty BignoBigHY NnaTikHY iIHCTPYKLIt,
nignucarn enekTPOHHWA AOKYMEHT Towo, abo SKWO iHTepdeinc BiANOBIAHOIO MPOrpaMHOro KOMIMJIEKCY Aae
KnieHTy 3mory 3pobmut 0gHO3HaYHWIA BUCHOBOK NPO CyTb Aii abo nnaTixHOI onepauii, naaTiXXHy HCTPYKLiO Ha
BMKOHaHHS SKoT KNieHT nignucye y cnocio, y3rogxeHunin CTopoHamm BULLE.

1.1.1.85. FATCA (The Foreign Account Tax Compliance Act) - HopmaTuBHmWii akT MiHicTepcTBa chiHaHciB CLUA
(Department of Treasury) i MogaTtkoBoro ynpaeniHHA CLUA (Internal Revenue Service, IRS) ana npotugii
yXWeHHKo Big cnnatu nogatkis B CLUA. B ykpaiHCcbke 3akoHO4aBCcTBO BuUMOrn FATCA iMnniemMeHTOBaHI yrogo
MiX Ypsagom YkpaiHu Ta Ypsagom CrnonyyeHux LWtatis AMepriku 4518 NoNinweHHs BUKOHaHHA NoAaTKOBUX Npasui
1 3acToCcyBaHHSs No/1oXeHb 3akoHy CLUA “IMpo nogaTkoBi BUMOrM A0 iHO3eMHMX paxyHkKiB” (FATCA).

1.1.1.86. MpemiasibHWIA KNieHT BaHKy - e KnieHT BaHky, Skuil npuadas O4uH 3 NpeMiasibHUX KapTKOBUX NPOAYKTIB
(npemianbHKMX nakeTiB) baHky Ta/abo KnieHT bBaHky, BiAHECEHWn [0 rpynu npemiasibHMX KIEHTIB 3a
iHOMBIAya/IbHAM  pilleHHAM bBaHKky Ha nigcrasi  3aTBepKeHMX BHYTPILWHLOOAHKIBCbKUX  AOKYMEHTIB 3
AoAepXaHHSAM BMMOr 3aKkoHogaBCcTBa (€ NpaBoM, a He 060B A3KOM BaHky).

1.1.1.87. HeakTuBHi paxyHku - Le BCi MOTOYHI paxyHkn KnieHTa-goi3nyHOT ocobu (3a BUKNHOYEHHSM BKIALHUX
(8eno3nTHUX) paxyHKiB), 3a AKMMMK He 34iACHI0BasI0CS XOAHMX onepauiin (KpiMm [OroBipHOro CMCaHHA Ta BUNAaTu
NPOLEHTIB 3a BKNaA40M) NPOTAromM 12 micauis nocnisb.

1.1.1.88. TpaH3sakujis — onepauisl WoA0 nepekasy KOLWTIB 3 OAHOr0 paxyHka Ha iHLIWIA; iHiliiiloBaHa BIaCHUKOM
KapTK/ NOC/MIAO0BHICTL MNOBIAOMEHb, SKi NepefarTb OANH OLHOMY YYACHUKM CUCTEMM A5 06C/yroByBaHHS
aepxartensa kapTku (34iACHEHHS AOCTYNy A0 paxyHKa 3 MeTOH Moro AebeTyBaHHSA, KpeauTyBaHHS Y 3'SCyBaHHS
Mnoro craHy); yroga 3 UiHHMMW nanepamu; Byxrantepcbka NPOBOAKA; Yrofa, ska CyrnpoBOMKYETbCA B3AEMHUMMU
NocTynKamm.

1.1.1.89. MnaTtixHa onepauis - 6yab-siKke BHECEHHSs, nepekas abo 3HATTH KOLUTIB He3a/1eXHOo Bifg, NpaBoBiAHOCUH
MDK NAaTHUKOM | OTPUMYyBaYeM, AKi € MiACTaBO 418 LbOro

1.1.1.90. YHikanbHuii igeHTUdoiKaTop - KOMGiHaLis uudp abo 3Hakis, WO HagaeTbcs KopuctyBady baHkom Ta gae
3MOry 0gHO3Ha4yHo igeHTUdikyBaT KopucTyBada Ta/abo ioro paxyHok Ans uinein BUKOHaHHA NiaThkHOI onepadii.

1.1.1.91. IHamBigyansHa obnikoBa iHhopMayia - iHauBIgyanizoBaHWiA Habip iHopMadii, Lo HajaeTbca BaHkom
KopucTtyBady abo Moro ynoBHOBaXXeHOMY NpeaAcTaBHUKY ANs Linel asTeHTudikau,i

1.1.1.92. BrtpaTta iHgMBigyanbHOI 06MIKOBOT iHpopMaLii - HEMOX/IMBICTb BUKOPUCTaHHA KopucTyBadem
iHAMBIAyasibHOT  06NikoBOT  iH(hopMauii, HenpaBOMipHE 3aBOMOAIHHA Ta/abo BMKOPUCTAHHA 4KM  3arposa
3aBOJ10fiHHA Ta/abo BMKOPUCTaHHS iHWNMMKU ocobamu iHAMBIAYabHOT 061iKOBOT iHdhopmMaLii abo i KOMMOHEHTIB.

1.1.1.93. BTpata nnaTiXHOro iHCTPYMEHTY - HEMOX/IMBICTb 3AilicCHEHHST KopucTyBayeM KOHTPONK (BOMOAIHHSA) 3a
NNaTiXXHUM IHCTPYMEHTOM, HenpasBoOMipHE 3aBO/10AiHHA Ta/abo BMKOPUCTAHHS MAATIXKHOIO iIHCTPYMEHTY YK MOro
pekBi3nTIB Ta/abo iHAMBIAyaTbHOT 061iKOBOI iHChopMalLlii.

1.1.1.94. JocTpokoBe 4acTKOBe abo MNOBHE MOBEPHEHHS KpeauTy - nepekas Toprosuem (abo [MnaTikHum
(hacunitatopomM) BbaHKy KOLWTIB BHACNIAOK NOBEpHEHHA KnieHTOM ToBapy (BiamoBM KrieHTa Bif OTpuMMaHHA
nocnyrun).



1.1.1.95. MnaTtixHunii hacunitatop (abo Arperatop) - Cy6'ekT rocrnogaproBaHHs, KUl He € YnieHom MIIC, Ta AKwuii
HaJae nocepenHnLbKi MOCayri, NOB'A3aHi 3 opraHizauin MpuitMaHHs naaTexis.

1.1.1.96. Common Standard on Reporting and Due Diligence for Financial Account Information (CRS) a6o
3aranbHuUil cTaHAapT 3BITHOCTI Ta HA/IEXHOT Nepesipky iHdhopmadii Npo diHaHCOBI paxyHku (3arasibHuUii cTaHaapT
3BiTHOCTI CRS) — ue MikHapogHwii ctaHgapT, cxsaneHuin Pagoio OECP 15 nvnHa 2014 poky, Wwo BMMarae Bif
KpaiH, siki Moro iMnaemMeHTy0Tb, 3AilicHioBaTK 36ip iHdopmauii Big ¢iHaHCOBMX YCTaHOB NPO (DiIHAHCOBI PaxyHKM
B/TACHMKIB paxyHKiB Ta LLOPIYHO Ha aBTOMATU4HIlAi OCHOBI OOMIHIOBATUCL Takol iH(hOpMALED 3 PUCANKLIAMN-
napTHepamn 3 06MiHY B pamkax baraToCTOpPOHHbLOI Yroy KOMMNETEHTHUX OpraHiB Npo aBTOMATUYHWI OOMIH
iHbopMmauieto Npo doiHaHcoBi paxyHkn (Multilateral Competent Authority Agreement on Automatic Exchange of
Financial Account Information (MCAA CRS).

1.1.1.97. Po3gin "HakonuyeHHsa" - cneuianbHWin po3gin, Wo BigobpaxaeTbca B 0COOUCTOMY KabiHeTi KnieHTa-
hisnyHoi 0cobm y Cuctemi "Mpunat24"”, Ta Ha SKOMY OKPEMO BiOOPaAKAETLCA KiNIbKICTb HAKOMUYEHOTO KELLOEKY,
AKMiA KNieHT Mae npaBo nepekasaty Ha CBiil NOTOYHUIA paxyHOK Y TPUBHI, BioKpUTWI B BaHky.

1.1.1.98. Kewbek - cyma BMHaropogm, sika HapaxoBYETbCA Mifg, Yac BMKOHAHHA PO3paxyHKy KapTkow BbaHky, y
BUMNAAI NOBEPHEHHA YaCTUHW KOLWWITIB, AKi OyayTb BigobpaxaTucb B pO34isii HAKOMUYEHHS. YMOBU Ta MOpsSAoK
OTpMMaHHSA Kellbeky BU3HadeHi nigpo3gisiom 2.1.4. "BMKOPUCTaHHSA KapTku" UmMx YmoB Ta lMpasun.

1.1.1.99. 3HMXKKa - Cyma 3HMXKW Bif 3BMYAMHOI LiiHW TOBapy YM NOCMYrn, Ska HagaeTbes gepxarento rNnarikHoi
KapTkn BaHKy B nopsagky Ta Ha ymoBax, BU3HaudeHuX nigposginiom 2.1.4. "BukopuctaHHs KapTku" uMx YMOB Ta
Mpaswnn.

1.1.1.100. CepTuchikar - NpoMoKOZ, SKUil Hagae aepxatento MNMnaTikHoT KapTkn BaHKy npaBo NpoBecTn onnarty 3
BUKOPUCTaHHAM CepTuddikaTy NeBHOro HoOMiHany.

YMoBM Ta Nopsagok oTpumaHHsa CepTuduikaTy BU3HadeHi nigposgisiom 2.1.4. "BUKOPUCTaHHA KapTkA" uux YMOB Ta
Mpaswun.

1.1.1.101. KynoH - npomokof, SIKunii 3a6e3nedye 3MEHLUEHHST PO3MIipY LjiHM Ha TOBapu Ta NOCAYIN K/iEHTa, sika
HafAeTbCA Aepxartento MnartikHoi kapTkn BaHky B MOpsAKYy Ta Ha ymMoBaX, BU3HaudeHUX nigposginom 2.1.4.
"BUKopuUCTaHHA KapTku" Lunx YMoB Ta [pasun.

1.1.1.102. Po3gin «MapkeTuHr» - cnewianbHWil po34in, WO BigoOpaxaeTbcsd B 0COOUCTOMY KabiHeTi KnieHTa-
ropuanyHoi ocobu y Cuctemi "Mpuat24 gnsa 6GisHecy", Skuin gae moxnmeicTe KnieHTy BaHka, skuii npuegHaBcs
[0 nporpamn nosinbHocCTI "MpmBIT", PO3MiLLyBaTK akuiliHi NPONo3uLii ANs KOPUCTYBadiB NporpaMu s108/1bHOCTI
«[MpuBIT», a TakoX O03HANOMWUTUCL 3 aHaiTMKOID MO 3anyLeHVM KamnaHisM Ta 3BEeAEHOH CTaTUCTMKOK Mo
TOProBMM TOYKaM 3 BUKOPUCTAHHSA MNiaTkHUX KapToK, eMiToBaHUX BaHKoM.

1.1.1.103. ENEeKTPOHHWIA nignuc OAHOPA30BUM iAeHTUIKATOPOM - [aHi B eNeKTPOHHIN dopMmi Yy BUrnagi
anhaBiTHO-LMPPOBOT NOCMIAOBHOCTI, WO A04A0THCSA A0 IHLWMX e/TEKTPOHHUX AaHuX nignucysadvem.

Yci iHWi TepMiHW, He HaBeaeHi B LibOMY [10roBopi, BXMBAKTLCA Y 3HAYEHHI, BU3HAYEHOMY 3aKOHO4ABCTBOM.

B pasi, sKWOo 3Ha4YeHHs TepMiHy, HaBeAeHOro B LbOoMy [lOroBopi, 3MiHWIOCSA BHACMIAOK 3MiH B 3aKOHOAABCTBI,
CTOpOHM y3roannu, Wo TEPMIH BXXMBAETLCA Y 3HAYEHHI, BU3HAYEHOMY 3aKOHOAABCTBOM.



1.1.2. MNpaBa Ta 060B'A3kN KnieHTa
1.1.2.1. O60B'aA3kM KnieHTa:

1.1.2.1.1. KnieHT 30608B'A3aHNIN HA/IEXHMM YMHOM BUKOHYBaTK 30060B'A3@HHS, BU3HAYEHI LM pPO34i/IoM YMOB Ta
MpaBun, Ta po3giziom YmoB Ta NMpaBun Npo HagaHHA BiANoBiAHOI nocnyrun, Ao sikoro KnieHT npueaHaBcs WSXoM
nignucaHHa 3assm Npo NPUEHaHHS.

1.1.2.1.2. KnieHT 3060B'A3aHNIA BY4aCHO 3AiliCHIOBATX On/iaTy 6aHKIBCbKUX MOCAYr BiANOBiAHO A0 Tapudis BaHky,
3[i/iCHIOBATU NoralleHHs1 3a60proBaHoCTi Y CTPOKM Ta B pO3Mipax, BU3Ha4YeHux JoroBopom.

1.1.2.1.3. KnieHT 3060B’A3aHWiA;

- Hagaeatn Ha Bumory baHky Ta/abo 3 Bf1acHOI iHiLiaTuBM AOCTOBIPHI JOKYyMeHTU Ta/abo BigomocTi/iHhopmadito,
HeoOXigHi Ana 3AOiCHEHHST Ha/eXHOI MepeBipkM KnieHTa Ta iHWI [AOKYMEHTU Ta BigoOMOCTI, nepegbayeHi
3aKOHOAAaBCTBOM YKpaiHu Ta BHYTPIWHIMW AOKYMeHTamMu BaHky ski BuTpeboBye BaHK 3 METO BUKOHAHHS BUMOT
3aKoHoJaBCcTBa Yy cpepi 3anobiraHHa Ta npoTuail neranizauii (BiAMUBAHHIO) [AOXOAIB, OAEPXAHUX 3/TOUNHHIM
LWAAXOM, (piHAHCYBaHHIO Tepopu3My Ta (PiHAHCYBaHHIO PO3MOBCHOLKEHHA 30p0i MacoBOro 3HULWEHHA (pani -
3aKOHO4ABCTBO Y cdpepi 3anobiraHHs Ta npoTuail) Ta po3giny 1.1.7 uboro [orosopy;

- 3[iCHIOBATY M1AHOBY akTyasli3auito CBOIX AaHWX (OTpPMMaHMX Ta ICHYHUMX OOKYMEHTIB, faHuX Ta iHopmauii
npo KrieHTa) LWOAO HaseXxHOl MNepeBipkM Ta YTOYHEHHSA faHuX npo KnieHTa/nosannaHoBy akTyanisaLito
BiZNOBIAHO A0 BUMOr 3aKOHOAABCTBA Y chepi 3anobiraHHa Ta NnpoTuail 1a po3giny 1.1.7 yboro Jorosopy.

1.1.2.1.4. KnieHT 3060B’A3aHMi1 Hagath BaHky iHhbopMauilo ansa 34iNCHEHHA KOHTaKTIB i3 HMM LWOA0 Oyab-SKOoi
nocnyrun baxky, nepeg6aveHoi LM 4oroBopom.

CTOpOHW y3roannu, Wo ANs 34INCHEHHA KOHTakTiB i3 KnieHTom BaHK Mae npaBO BMKOPWUCTOBYBaTU OyAb-sKY
iHbopMmaLito, HagaHy KnieHToM BaHky nif Yac NPoXomkeHHA ifgeHTudikauil Ta/abo 3a3HadvyeHy KnieHtom y 3assi
Npo NpueHaHHA Ao nocnyrn baHky. Mpu ubomMy BaHK BUKOPUCTOBYE OyAb-AKi KaHanu, y3rogmkeHi CTopoHamm y n.
1.1.3.2.1. uboro Jorosopy, Ta/abo kaHa/M iIHPOPMYBaHHS, Y3ropKeHi ymosamu BifnoBigHOT nocnyru baHky.

Y pasi 3MiHN KOHTaKTHUX gaHunx KnieHta i 3a 6yab-aKOo BUMOro baHky (B T.4. 3anuT, WO A0BOAUTLCS A0 KnieHTa
yepes MeH H6aHkomaTiB baHky) KnieHT 3060B'A3aHunil akTyanidyBaTh CBOI KOHTaKTHi gaHi. OCHOBHMM 3aco60Mm
akTyasizalii KOHTaKTHMX AaHuX € crelianizoBaHe MeHI0 6aHkomartiB BaHky.

1.1.2.1.5. B pasi NOMWUIKOBOIO 3apaxyBaHHS KOLWITIB Ha paxyHOK KnieHTa, BUHUKHEHHSA OyAb-SKUX [HLLIUX
06CTaBUH, AKi NPU3BENKX 40 NOMUNKOBOI Buaadi baHkom KnieHTOBI KOLWTIB, B T.4., a/le He BUK/OYHO, B ATM Toulo,
KnieHT 3060B'A3aHUi NMOBEPHYTM Taki KOWTW i gopyyae baHky, B fJaTy BusBMeHHA BaHKOM Takmx 06CTaBWH,
30iACHATN CMMCaHHSA rpoLlei 3 paxyHka KnieHTa B po3Mipi NOMUMIKOBO 3apaxoBaHUX (Y4 MOMWU/IKOBO BMAAHWUX), B
TOMY 4YUC/Ii 32 paxyHOK KpeoUTHOro NiMITy LWASXOM OQOPMIEHHS Bif4NOBIAHOT NNATDKHOI IHCTPYKLi. Mpn LboMy
KnieHT ynoBHOBaxkye baHK nignucatu Taky nnatbkHy iHCTPYKLitO Bif iMeHi KnieHTa.

1.1.2.1.6. 3060B'A3aHHSA NP0 HEPO3ro/I0LLEHHSA iHhopmaL,ii 3 06MeXeHUM AOCTYMNOM.

Y Bunagky, skwo KnieHT baHKy NpsiMO Yn onocepeakoBaHO OTpMMaB BigoMOCTi (260 A4OCTyN A0 BiAOMOCTEN), Lo
BigHOCATLCA A0 iHhopMaLii 3 06MeXeHUM JOCTYNOM, 30Kkpema 6aHKIBCbKY TAEMHULIO Ta iHhopMaLlito, OTpuMaHy
Big, BaHKy y Oyab-akiin dhopmi B npoueci yknageHHs un peanizauii yknageHux yrof, BKIYa4um 3MIiCT Takux Yrog,
BiH 30060B'si3aHMIA HE NOLIMPIOBATK | HEe NepedaBaTy Lo iHPopMaLito TpeTiM ocobam (3a BUHATKOM BUNAZKIB, KOMK
NnoLIMpeHHa abo nepegaya Takoi iHpopmauii € 060B’A3KOBMM A/1s KnieHTa 3rigHo i3 3aKOHO4aBCTBOM abo Kosn
KnieHtom 6yno oTpMMaHo nonepefHio NMCbLMOBY 3rogy baHky Ha Le) Ta He BMKOPUCTOBYBATU TakKy iHpOpMaLlito
Ha CBOK KOPUCTb YN Ha KOPUCTb TPETIX OCI6.



KnieHT BaHKy 3060B’A3aHWNIN BXXUTW 3aX0A4iB LL0A0 36epexeHHs iHdhopMaLii 3 06MeXeHMM A0CTYNOM, 3anobiraHHo
[OCTyny [0 HOCIIB iHpopmauil 3 o6MexeHUM AOCTYNOM SK 3i CTOPOHW TpPeTiX 0cCib, Tak i npauiBHWKIB Ta/abo
uneHiB cim'i. Taka iH(popMaLis Moxe nepefaBatuca npaudisHmkam KnieHta BaHky nvwe y o6c¢casi, HeobxigHoMy
AN BUKOHAHHS HMMUK CBOIX CNyX00BUX 0060B’s13kKiB @60 BMKOHaHHA 3000B’A3aHb 3a BiAnoBigHUMU yrogamu. [o
HafaHHA Takoi iHdpopmauil KnieHT noBigomise npauiBHWKIB Npo Te, WO uA iHopmauisa € iHdopmauien 3
oOMeXeHMM [OCTynoMm i WO BignoBigHi npauiBHWKM 3000B’'sA3aHi  3abe3neunTn i 36epexeHicTb Ta
HEpPO3MNOBCIOIKEHHS.

3060B’A3aHHA MPO HEPO3ro/IoWeHHsA iHhopMalii 3 0bMeXeHMM [OCTYNOM [itoTb MPOTSArOM YCbOro CTPOKY
iCHyBaHHA [OrOBipHMX BIAHOCMH Ta NPOAOBXYITb AiATU NPOTAroM 5 (M'ATM) HACTYMHUX POKIB 3 datu ix
NPUNVHEHHS AKWO BiNfbL TPMBa/IMIA CTPOK He nepeadadeHnii YAHHNM 3aKOHOA4aBCTBOM.

Y pasi nopylweHHs 3a3HaveHux 3000B'A3aHb KieHT BbaHky Hece BignoBiAasbHICTbL BigNOBIAHO [0 YMHHOMO
3aKOHOAABCTBA Ta BifLIKOA0BYE BaHKy BCi MOX/UBI 30UTKW, 3aBAaHI TakKMM MOPYLUEHHSAM.

1.1.2.1.7. Ha nigctaBi HagaHux BaHKOM niATBEPMAXYHOUMX [OKYMEHTIB KieHT 30060B's3aHWii BigLIKoAyBaTy
BUTPATW/36UTKM BaHKy, siki BUHMKNAW Yy 3B’A3KY 3 HagaHHAM OHpO KpeauTHUX icTopiit iHdopmauil npo KnieHTa
(BaHk nosigomnsie KnieHTy Ha3By Ta agpecy 6wpo, SkoMy nepefaeTbcs iHgopmauis npo KnieHta). KnieHt
3060B’13aHMIA BigwKoayBaTh baHKy B MOBHOMY 06CA3i Cy[o0Bi BUTPATK, 30KpeMa, asie He BUK/YHO, BUTpaTH 3i
cnnartu cynoBsoro 36opy, BUTpaATU Ha HafaHHA NpasoBOi AOMOMOrM PUANYHUX QoipM, afBoKarTiB, iHWKX OcCi6 (Y
pasi 3a/lydeHHs X ANna npeacraBHMUTBa iHTepeciB baHKy), MOB’si3aHUX i3 PO3rAS4OM Cynepeqok 3a Lum
JoroBopoM B cygax YyCiX iHCTaHUid, Yy T. 4. anensuifHoi Ta KacauiiHOl, a TakOoX Ha BCiX nignpuemMmcraax,
opraHizaujisx ycix ¢)opM BNacHOCTI, B OpraHax AepXaBHOI BfaAu Ta YNpas/iHHA. YCi nepepaxoBaHi Cymu
BiALWKOAYBaHb BUNNAYYIOTLCA B TEPMIH, 3a3HAYEHUI Y NMCbMOBI BUMO3i BaHky.

1.1.2.1.8. KnieHT 3060B’A3aHWii BCTAHOB/IOBATM Ha CBOEMY TenedoHi/MPUCTPOi, SIKMA BUKOPUCTOBYETbLCSA AN
NigKNIoYeHHs iHaHCOBOro Homepy TesedoHy Ta [OCTyny [0 MpPOrpamHuX KOMMAekciB BaHky, BUK/IYHO
niyeHsiiHe nporpamMHe (B T.4. aHTMBIpyCHE) 3abe3neyeHHsi, CBOEYACHO BCTaHOBIOBATW OO0 AOCTYMHE
OHOBJ/IEHHA. BaHK He Hece >XOAHOI BIiAMNOBIA&/IBHOCTI 3@ HeraTuBHI HAaC/iAKM BUKOPUCTAHHA MPOrpamHux
KOMMAekciB BaHKy, CNpUYMHEHI BMKOPUCTAHHAM KnieHTOM HeniueHsiMHOro nporpamHoro 3abesneyeHHs Ta/abo
BifICYTHOCTi aHTMBIPYCHOro NPOrpamHoro 3abesneyeHHs Ha TenedoHi/npucTpoi KnieHta.

1.1.2.1.9. [na 3anobiraHHAa KomnpoMeTauii cBOel cpiHaHCOBOI iHchopmauii KnieHT 30060B’A3YETLCA He
KopucTyBaTucb cuctemoro Internet Banking uepes iHTepHeT 6pay3ep TOro MObiNIbHOrO NPUCTPOIO, Ha KU BaHk
BignpaBnse SMS-NoBigoMAeHHA 3 NiATBEPAHUM OAHOPAa30BMM naposiem. AN MOOGIIbHUX MPUCTPOIB ICHYE
creujasibHO po3pobneHe bBaHkom nporpamHe 3abe3neveHHsA. IHpopmaLis npo HbLOrO Ta cnocobwu 1oro
BCTAHOB/IEHHS PO3MiLLEHI Ha odpiliiHOMY caliTi BaHky.

1.1.2.1.10. AN YHWKHEHHSI HenpaBOMIpHMX onepauii 3 paxyHkamu KnieHT 3060B'A3aHWii He 3anmwatn 6e3
Harnagy TenedoH/NPUCTPIN, KM BUKOPUCTOBYETLCS ANA NiakNoYeHHss ®iHaHCOBOro Homepy TenedoHy KrieHTa
Ta/abo gocTyny A0 NporpaMHMX KOMMEKCiB baHky.

B pasi BTpatn KnieHToMm ®iHaHCOBOro HoMepy TenedioHy, migo3pi A4oCTyny TPETiIX ocCi6 A0 PiHAHCOBOro HoMepy
TenedoHy Ta iHLWKMX HENPaBOMIPHUX il TPETiX oci6 i3 PiHaHCOBMM HOoMepom TenedoHy KnieHT 3060B'A3aHuin
HeranHo NoBigOMUTK NPO Le BaHK B 6yab-IKOMY 3 AOCTYNHUX KaHauiB: 3700, yaT-oH/aiiH, BiagineHHs BaHky.

Ha nigctasi 3BepHeHHs KrieHTa npo 3a3HauveHuii chakT BaHk 3HiMae 3 Homepa TenedoHy KnieHTa o3Haky
"®iHaHcoBUWIN" Ta 6/10Kye akkayHT KrieHTa B Cuctemi "MpuBar24" 3 METOK YHUKHEHHS MOXMBUX LLIAXPaiCbKmX

onepaLuiii 3 paxyHkamu KnieHTa.



1.1.2.1.11. Y pasi HagxOMKEHHsT Ha BMKOHaHHA A0 BaHky nnartexy, no skomy baHK 3A4iliCHIE YTOYHEHHS
iHdbopmalii, KnieHT 30608B'A3aHniA HagaT BaHKy AOKYMEHTW, WO NiATBEPMAKYHOTb MNAaTX i MOSCHIOKTL CYTb
onepaLii NpoTArom 2 AHiB 3 MOMEHTY 3ilicCHeHHA BaHKkoM BigNOBIAHOIO 3anNuTy.

1.1.2.1.12. KnieHT 30060B'A3yeTbCs 3apeecTpyBaTv akayHT y Cuctemi "Mpusat24"/Cuctemi "Mpueat24 ans
6i3Hecy" ans 3abe3nevyeHHs B OyAb-AKUil Yac Linoao60BoO 6e3 CTATHEHHS Naatu OTPMMaHHA NoBiAOMMIEHb BaHky
NPO KOXHY 34iiCHEHY onepauito 3 BUKOPUCTaAHHAM NAAaTKHOIO iHCTPYMEHTY.

CTOpOHM y3roannn BBaXaTu CTBOPEHHS KnieHTom akayHTa B Cuctemi “MpumBat24” HagaHHsaM  KrieHTom
iHbopmauii AN 34iCHEeHHs KOHTaKTIB i3 HUM. BigcyTHICTb 3apeecTpoBaHOro akayHta KnieHTa y Cuctemi
"Mpueat24"/Cuctemi "Mpuear24 gna 6GisHecy" CTOPOHWU Y3rognnun BBaxaTu BigMOBOK KnieHTa Big OTpUMaHHSA
noBigoM/ieHb BaHKy MpPO KOXHY 3AiACHEHY onepauilo 3 BMKOPUCTAHHSAM MATKHOIO iHCTPYMEHTY. lMpu ubomy
KnieHT mMae npaBo Ha ymoBax, BU3HadYeHuXx nigposgisiom 2.1.4 uboro JoroBopy, 06patu iHWWIA KaHan
iHbopMyBaHHSA Npo 34iCHEHI onepadii, B T.4. 3i CTArHeHAM BbaHkom nnatu 3a Take iHhbopMyBaHHS

1.1.2.2. NpaBa KnieHTa:

1.1.2.2.1. KnieHT KOpPWUCTYETbCA NpaBamMu, BU3HAYeHUMKU ONnA KnieHTa uum posginom YmoB Ta [lpasBun, Ta
po3gisiom YMoB Ta NpaBua Npo HagaHHs BigNOBIAHOT NOCyrK, A0 AKoro KnieHT npruegHaBCcs WsSXOM NignucaHHs
3asBu NPo NpUeAHAHHS.

1.1.2.2.2. KnieHT mae npaBo gopy4vyatv baHKy 3ailicHOBaTK naaTexi 3 NMOTOYHUX pPaxyHKiB, BiAKpMTUX B BaHky,
BifNOBIAHO A0 NONOXEHb, NepefbdavyeHnx YAHHUM 3aKOHO4ABCTBOM YKpaiHu Ta YMOB Lboro Jorosopy.

1.1.2.2.3. Ans BCTAHOB/EHHS KOHTaKTy 3 baHkOM KnieHT Mae npaso Linofo6oBo TenedoHyBaT Ha HoMepu:
3700 - pnA A3BiHKIB B Mexax YkpaiHu (6e3KOLWTOBHO AN A3BiHKIB N0 YKpaiHi 3 MiCbKNX HOMEPIB);
+38 073 716 11 31 — N A3BiHKIB 3-3a KOPAOHY;

Ta Ui104060B0 3BEpPTATUCA A0 4YaTy-online yepe3 Cuctemy "Mpuat24” (y T.p. Yepes Cepsic "KepoBaHuii yat VIP"
ANS premium KieHTIB), Ta/abo roNoBHNIA canT baHKy v Mepexi IHTepHeT.

1.1.2.2.4. KnieHT mae npaBo 3BepTatuca A0 baHKy LWIsaxoMm:

- MOBIAOM/IEHHS, 3aNWTIB Ta KOPECNOHAEHLI, SKi NOBMHHI GByTU B NUCbMOBII chopMi, abo MOXYyTb nepegaBaTucs
€M1EeKTPOHHOIO MOLLUTOI, 3a YMOBW, WO OpUTiHa/IN IOPULANYHO BaXKIMBOI KOPECNOHAEHUIT i AOKYMEHTaUiT NOBUHHI
nepefaBaTvCsa BWU3HAHOK B YKpaiHi Kyp'epCbKolo Cnyx60i0 abo Bpyyatucs ocobucto. byab-fike Take
NoBiJOM/IEHHSA NOBUHHO BYTWN afpecoBaHo baHKy Ha Moro agpecy, Lo BKasaHa Hkye, abo 3a iHLOoW afpecoto,
sika MoXke 6yTun NoBigomMsieHa B MMCbMOBI hopmi BaHKoM KnieHTy sik agpeca baHky.

[na gokasy BpyyYeHHs NOBIAOMNEHHA ab0 AOKyMeHTa OyAe AoCTaTHIM A0BECTM, WO AocTaBka Oyna 3ailicHeHa
0cobuMcTo abo WO KOHBEPT, WO MICTUTbL NOBiAOMNEHHS abo [OKYMEHT, mMaB BIPHO BKasaHy ajpecy i 06yB
BignpasneHuii (BigNOBIAHO A0 BUMOTr AAHOMO NYHKTY, i BCi NOWTOBI BUTPATU GyNKU MOBHICTIO onsiadveHi), abo wo
MOBIJOM/IEHHA €/IEKTPOHHOI0 NOLUTO 6YN0 BignNpasneHo Ha afpecy efnekTPOHHOI NOoWTU baHky, AK 3a3HayeHo
HXKYe.

Appeca baHky ana nuctyBaHHs: Byn. HabepexHa Mepemorn, 30, m [Hinpo, 49094, YkpaiHa
EnektpoHHa nowra: help@pb.ua

Ha nncbMoBI 3BepHEHHSA, BignpasneHi Ha byab-AKy iHWY agpecy, KpiM 3a3HavyeHol y nyHkTi 1.1.2.2.4 unx YMoB Ta
MpaBun, BaHk He 3060B'A3aHUn HagaBaTK Bignosiai KnieHtam.


https://privatbank.ua/
https://privatbank.ua/

1.1.2.2.5. KnieHT Mae npaBo 3MiHUTM @iHaHCOBUIA Homep TenedoHy uYepe3 OGaHKomar, TepMmiHan
camoobcyroByBaHHs abo y Cuctemi «Mpusar24».



1.1.3. lNpaBa Ta 060B'A3kN baHKy
1.1.3.1. O60B'sA3kM BaHKy:

1.1.3.1.1. baHK 30060B'A3aHWin 34iACHIOBATU OOC/YrOBYBaHHSA MOTOYHUX paxyHKiB KnieHTa y nopagky Ta Ha
ymMoBax, nepegbayeHnx loroBopom, npasunamu MikKHapOgHUX NAATIXKHUX CUCTEM Ta YUHHMM 3aKOHOA4aBCTBOM.

1.1.3.1.2. baHK 3000B'A3aHUin 3a6e3neunT 36epexeHHs1 6aHKIBCbKOI TaeMHMUi 3a onepauismu  KnieHta
BifNOBIAHO 40 BUMOTI YMHHOIO 3aKOHOAaBCTBA.

1.1.3.1.3. baHk 3060B’A3aHWii 3AiicHIOBaTK igeHTUduikauilo, Bepuduikauito KnieHta (npegctaBHuka KnieHTta),
BMBYEHHSA KiEHTa Ta yTOMHEHHS iHpopmaL,ii npo KnieHTa y Bunagkax, BCTAHOB/IEHMX 3aKOHOM.

1.1.3.1.4. BaHK 3060B’A3aHWIA;

3[i/AiCHIOBATN KOXEH i3 3axofiB HanexHOoi nepesipku KrieHTa y Bunagkax, BCTAHOB/IEHMX 3aKOHOAABCTBOM Y
cthepi 3anobiraHHa Ta NpoTUAiT;

BIAMOBUTMCA Bif NIATPUMAHHA AiSTI0BUX Bi4HOCWMH/BIAMOBUTU KRiEHTY y 06CAYroByBaHHi, y TOMY YMCAI LUMISAXOM
posipBaHHA AiN0BUX BIGHOCWH, 3aKpUTTA paxyHKa/BioMOBUTUCA Big nNpoBefeHHA (hiHaHCOBOI onepaujii Ha
nigcraesax, nepegbavyeHnMx 3aKOHO4ABCTBOM Ta BHYTPIWHIMW AOKYMeHTaMy BaHKy 3 nuTaHb 3anobiraHHA Ta
npoTugji.

1.1.3.1.5. baHKk 3060B'A3aHWini noBiAOMNATN KnieHTa NpPo  3apaxyBaHHs  [POLLUOBMX  KOLITIB  Ha
BHYTPILLHbOOAHKIBCbKMIA paxyHOK Ans 3'CyBaHHA Ta YTOYHEHHS BigAOMOCTEN, HeobxigHux BaHky 3 MmeTor
BMKOHaHHA 3aKOHOA4aBUYMX BUMOT WOA0 igeHTuduikauii KnieHta.

1.1.3.1.6. BaHK 3000B'A3aHNIA BUKOHYBATWU NNaTbkHi IHCTPYKUiT KnieHTa B nopsgky Ta Ha ymoBax, BU3HAYEHUX
YMHHUM 3aKOHOAABCTBOM Ta LM [1OroBOpoOM.

1.1.3.1.7. KnieHT gopy4ae baHKy 34iCHUTM Npoaax/KyniB/ko iHO3eMHOT BaslloTU Big iMeHi KnieHTa Ha nigcTasi:
3a8BM Ha NpoAax/Kyniento iHO3eMHOI BatloTW, nogaHol BaHkoM Bif iMeHi KnieHTa; abo nnatiKHOT iHCTPYKU,i
KnieHTa y pasi, SKLLO Ba/IIOTHA onepallisi Mae He3HAUYHMI PO3MIpP, Y MeXax CyM, siki nianaraioTb oniati baHky a6o
TpeTiii 0cobi, B pa3i AKLLO BasltoTa onepadii, Lo NpoBOAUTLCS, BiAPI3HAETLCA Bif Ba/tOTU paxyHKa, 3a 0OMiHHUM
Kypcom BaHky Ha garty ii npoBefeHHs, 3 BigwkogyBaHHAM AT KB "MPUBATBAHK" Butpar Ha onnarty 360piB,
KOMICilA | BApTOCTI HagaHMX NOC/YT, WO AiloTb Ha AaTy i yac npoBeAeHHs baHkom onepadii. Kypc kynisni/npogaxy,
UYMHHWIA HA MOMEHT 06po6KM onepadiil baHkoM, MOXe He 36iraTucs 3 Kypcom, Lo AigB nig vac 1 34iCHeHHs.
KypcoBa pi3H1US, WO BMHUKAA BHACNILOK LbOro, He MoXe ByTu npeaMeToM npeTeHsii 3 60Ky KnieHTa.

1.1.3.1.8. Kni€HT, SKMiA NopylIMB BUKOHaHHS Gifiblue OQHOr0 KpeamuTHOro 3000B'A3aHHA nepep BaHkowm, y Tomy
yncni KnieHT, k1l nopyynBCA 3a BUKOHAHHS TPOLUOBOr0 3060B'A3aHHA nepef BaHKoM iHWWM KrieHToM, SKuid
NOpyLUMB BWKOHAHHSA [POLUOBMX 3000B'A3aHb, [Aopyyae npuiMaTti i po3nofinAtv KOWTW ANA noralleHHs
NPOCTPOYEHOT KpeauTHOI 3aboproBaHOCTI Yy 4eproBOCTi, BM3HAYEHIW camocCTiiiHO BaHkom, 3 npiopuTeTOM
norawieHHs 6e33acTtaBHUX KpeauTHUX 3000B'A3aHb, ANA voro KnieHT gopyyae cpopmyBaty i nogatn Ha nignuc
HeOoOXifHi KacoBi AOKYMEHTN.

1.1.3.1.9. O60B'A3KM BaHKy W0A0 OKpeMUX YMOB HafiaHHS M1aTHKHUX NOCcayr

1.1.3.1.9.1. Nicng iHiyitoBaHHA KNieHTOM NAaTKHOT IHCTPYKUIT BaHK LWASAXOM BK/IHOYEHHS BiANOBIAHUX BigOMOCTE
B KAcOBWIA AOKYMEHT Hagae KnieHTy iHdhopmalLiito npo:

- Jaty i yac OTpPUMaHHSA NAATHKHOT IHCTPYKLT,



- Aaty i yac NnpuUiAHATTS A0 BUKOHAHHA NAATKHOT iHCTPYKUIT

1.1.3.1.9.2. B pasi 3ajlicHeHHs1 onepaLuii y AUCTaHLjiiHNX KaHanax o6cnyroByBaHHA BaHk iHbopmye KnieHTa npo
BIAMOBY LU/IAXOM iHGOOPMALHOrO NOBIAOMIEHHSA Y BiANOBIAHOMY iHTepdelici abo X 3a A0MOMOrow 3acobis,
y3rogxeHux CTopoHaMy yMOBaMn HaflaHHA Bi4NOBIAHOT NOCAYrN BaHKy, WO MICTUTLCA Y BIiANOBIAHOMY NiAPO3A4iNi
uboro forosopy.

1.1.3.1.9.3. Micna BMKOHaHHA NMATDKHOI onepawii 3a1eXxHo Big KaHasy iHiuitoBaHHs onepauii baHk Hapgae
KnieHTy-nnatHuky iHpopmaLito npo:

- BIOOMOCTI, fAKi [al0Tb 3MOry MATHUKY iAeHTUIKYBaTU BMKOHAHY MAaTikHy onepailo Ta iHdopmauio npo
oTpumyBaYa (3a HassBHOCTI TEXHIYHOT MOX/INBOCTI);

- CyMy NaTKHOI onepawii y BaUTtOTi paxyHKy naaTHWKa Ta y BaslloTi NaaTixXHOI onepawu,ii;

- CyMy BCIX KOMICIliHUX BMHaropof Ta 360piB, WO yTpUMaHi 3 naaTtHUKa 3a BUKOHaHHSA MaaTbkHOT onepadii (3a
HasIBHOCTI TEXHIYHOI MOX/IMBOCTI PO3MIP KOXHOT KOMICiiiHOT BUHAropoau 3a3Ha4aeTbCsl OKPEMO);

- KypC nepepaxyHky iHO3eMHOT Ba/llOTK (SKLWO NAaTHWUKY HajaBasiMcs NOCAyrn 3 BUKOHaHHA onepauiin 3 06MmiHy
iHO3eMHOT Bas1tOTW);

- Aaty i yac NpUAHATTA 40 BUKOHAHHA MAATDKHOT IHCTPYKLUIT, AaTy BasloTyBaHHSA
LUSISIXOM BK/IHOYEHHS BIANOBIAHOT iHhopMaLii B KacoBuWii fOKYMEHT abo;
LWIISIXOM HagaHHs iHdhopmauii no paxyHky B Cuctemi «lMpmBat24» abo Cuctemi «MpuBat24 ans GisHecy»;

onsa Cepsica Ligpay - y kBUTaHLIl, Ska HaACUNAETLCA Ha afpecy eleKTPOHHOT NoLwTK, Wo BBegeHa KrieHTom y
Bi4NOBIAHOMY MO

CTopoHu y3rogunu, wo baHk Mae npaBo BCTaAHOB/OBATY MaTy 3a A0AaTKOBE HaZaHHA 3a3HadyeHoil iHhopmauii
iHLWMMKW KaHaaMu, W0 y3rogkKyeTbCA OKpeMO ymMoBaMn 1a Tapudpamm nNigpo34iny BignosigHOT nocnyru.

1.1.3.1.9.4. baHK 3060B'AI3yeTbCsl HagaBaTu KrieHTy, SiKuil Mae BiAKpUTUIA paxyHOK B BaHky, iHGhopmauito npo
KOXHY BMKOHaHY MaTixHy onepawito 3a horo paxyHkom, B Cuctemi “INpueat24” B Byab-akuii Yac Linogo6oso 6e3
CTArHEHHS naTu.

Ona Cepsica Ligpay BbaHk 3060B'A3yeTbCA HagasBaTy KnieHTy iHhopMauito Npo KOXHY BWKOHAHY MNAaTiKHY
onepauijto 3a gonomoroto oyHkujii Callback abo B peecTpi nnatexie abo B 0co6McTOMYy KabiHeTi KnieHTa B
Cuctemi Ligpay abo 3a 3BepHeHHsAM KnieHTa o BaHKy LUisxom Hanpas/ieHHsA BignoBigHOT iHopmauii Ha
€NeKTPOHHY nowTy KnieHTa B Byab-AKWii yac Linofo60oBo 6e3 CTArHeHHs nnatu.

1.1.3.1.9.5. Nicna BUkOHaHHA NnatbkHOT onepadii baHk Hagae KnieHTy-oTpumyBady iHdhopmal,ito npo:

- BIQOMOCTI, fIKi gatTb 3MOry OTpuMMyBady igeHTUiKyBaTV BUKOHAHY nNnaTbkHy onepawuito, iHopmauito npo
naaTHUKa Ta iHWi BiAOMOCTI, WO CYnpPOBOLKYOTb NAATDKHY iHCTPYKLtO;

- CyMy N/1aTbKHOT onepawii y BaUTioTi paxyHKy oTpyMyBaya Ta 'y Ba/lloTi NaTiKHOT onepawi;

- CyMY BCiX KOMICIHMX BUHaropog Ta 360piB, WO YTpMMaHi 3 OTpMMyBada 3a BMKOHaHHSA NnaThkHOI onepauii (3a
HasIBHOCTI TEXHIYHOT MOX/IMBOCTI PO3MIp KOXHOI KOMICiliHOT BUHAropoam 3a3Ha4yaeTbCs OKPEMO);



- KypC nepepaxyHky iHO3eMHOT Ba/ll0TK (SKLWO NAaTHUKY HajaBasiMcsa NOCAyrn 3 BUKOHaHHA onepauiin 3 06MiHy
iHO3eMHOT BasItOTW);

- ATy i Yac 3apaxyBaHHs KOLUTIB Ha paxyHOK OTpMMyBaya, AaTy Ba/ltoTyBaHHS

LWISAXOM HafaHHSA iHdhopmMaLii no paxyHky B Cuctemi «MpuBat24» abo Cuctemi «Mpusat24 ansa 6isHecy», a npu
HaZaHHi nocnyrv npuiiMaHHa nnarexis KnieHTy, Skuii HeMae BiJKPUTOro NOTOYHOIO paxyHka B baHky, - y peecTpi
NPUIAHATKX NnaTexiB abo 3a 3BepHeHHAM KnieHTa Ao BaHky wnsxom HanpaB/ieHHS BiANoBigHOT iHpopMaLil Ha
€NeKTPOHHY nowTy KnieHTa.

Ona Cepsica Ligpay baHk Hagae 3a3HadveHy iHdpopmauito 3a gonomorot dyHkuil Callback a6o B peectpi
nnarexis abo B ocobuctomy kabiHeTi KnieHTa B Cuctemi Ligpay abo 3a 3BepHeHHAM KriieHTa 40 BaHKy LWAsXom
Hanpas/fieHHA BigNoBIAHOT iHhopMaLil Ha enekTPoHHY nowwTy KnieHTa.

CTtoponn y3rognnu, wo baHk Mae npaBo BCTAHOB/OBATM MNaTy 3a A0AATKOBE HafaHHA 3a3HadeHol iHopmalii
IHLIMMKW KaHanamu, W0 y3rogkKyeTbCA OKpeMO yMoBaMn 1a Tapudyamu nNigpo3ainy BiAnoBigHOT NOCAyru.

1.1.3.1.9.6. B pasi noBepHeEHHA HajaBayeM MAaTDKHUX NOCAYr OTpMMyBa4a 3a N/IaTiKHOK onepalield KoLWTiB
BaHk 3060B'A3yeTbcs noBigomMuTn npo ue KnieHta B Cuctemi “Mpueat24” a6o Cuctemi “INpusat24 ansa 6isHecy”,
a KnieHTa-cyb'ekta rocnogaptoBaHHsA npu HagaHHi Cepsicy Ligpay - 3a gonomorot doyHkuii Callback a6o B
ocobucTomy kabiHeTi KnieHTa B Cuctemi Ligpay.

1.1.3.1.9.7. Mpwn BMAaui roTiBKM 3 paxyHka abo npuiimaHHi Ti AN 3apaxyBaHHSA Ha BignoBigHWIA paxyHOK BaHk
Hagae KnieHTy BiANOBIAHNIA KaCcOBWUIA AOKYMEHT y nanepoBiil hopmi.

BaHK nicns 3aBeplleHHSA NpuiAMaHHSA TOTiBKM 3000B'A3aHWit  Hagatu KnieHTy KBUTaHUilo (4pYyruid NpUMIpHUK
NprMOYyTKOBOIO KacoBOro opgepa) abo iHWWIA [OKYMEHT, WO € NigTBEPOKEHHSM MPO BHECEHHS TOTIBKM Y
BIAMNOBIAHIM NNaTXHiA cucTemi, y naneposii hopmi BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHu.

BaHk nicns 3aBeplleHHs BuAadi roTiBKM KnieHTy 3000B’A3aHWii Hagatv Momy OAvH MPUMIPHUK BWAATKOBOIO
KacoBOro fokyMeHTa (nnartikHy iHCTPYKLi0 Ha BUAady roTiBKM, BUAATKOBUIA KaCOBUA opAep) Y naneposii opmi.

1.1.3.1.9.8. baHK Mae npaBo 4151 BUKOHaHHS NAaThKHUX IHCTPYKLIA 3acTOCOBYBaTU YHIKa/ibHWUIA igeHTddikaTop y
BUrNA4I MbKHapoAHOro HoMmepa 6aHkiBCbKoro paxyHky (IBAN) Ta/a6o Homepa MnatixkHoi kapTkn Ta/abo Homepa
TenedoHy. 3acTocyBaHHS TOrO UM iHLIOrO BMAY YHiKa/ibHOIO igeHTudikaTtopa 34iiCHI0ETLCA Ha po3cyd BaHky.

1.1..3.1.10. Micna CTBOPEHHA €NeKTPOHHMX [O0KYMeHTIB BaHk Hagae KnieHTy MOX/IMBICTbL oTpuMaTy iX
npuMipHKKK y Cructemi “Mpueat24”/Cuctemi “Mpusat24 ans 6isHecy”.

Kpim Toro, baHk Hagae KnieHTy-oianuHii 0cob6i MOXNMBICTb Ha AOro BUMOrY OTpMMaTh NPUMIPHUK CTBOPEHOrO
€N1EeKTPOHHOIo AOKYMEHTa 3 yciMa NoTPiGHUMK PeKBI3UTaMn Ha aapecy e/1eKTPOHHOT NOLWTKW, 3a3HadvyeHy KrieHTom
nig Yac NpoxomXeHHs igeHTudikauii B baHky, Ta/abo 3acBigyeHy nanepoBy KONil0 €NeKTPOHHOro AOKyMEeHTa Yy
BigAineHHi baHky abo nowToto. [Ans uboro KnieHT-ghisnyHa ocoba 3060B'A3aHMit HanpaBuTK A0 BaHKy NOLWTO Ha
aZpecy ANs KopecnoHAeHLil, eNleKTPOHHOK MNOLWTOo Ha agpecy help@pb.ua abo 3BepHyBLUUCH Y BigA4iIeHHA
3asBy Y nanepos.ii opMi i3 HaCTYMHUM 3MiCTOM:

«ono.i MpaBniHHa AT Kb “NMPUBATBAHK”
MaHy epxapgy Bbowy

NIB KnieHTta

MacnopT: cepisi, HOMep; opraH, AKWUii BUgaB




PHOKIMN

diHaHcoBuii Homep TenedoHy KnieHTa

3asiBa Npo OTPMMaHHA NPUMiIPHUKA €IEKTPOHHOro AOKYMeHTa Tala6o 3acBigueHOoi nanepoBoi Konii

€/1IeKTPOHHOI0 fOKYMEeHTa
MpoLuy HagaT MeHi NPUMIPHUK eNEKTPOHHOIO AOKYMeHTa

HasBa fgokymeHTa:

[Jorosip

[lata CTBOpPEHHSI AOKYMEHTa:

y BUrnagi 3aceigueHoi nanepoBoi Konii eNeKTPOHHOro AOoKyMeHTa

3acBigueHy nanepoBy KOMito AOKYMeHTa MpoLLy HagaTy MeHi OAHUM i3 Takmx cnoco6iB (06paTu NOTPIGHWMIA):

y BioOiEHHI BaHky 3a afpecoto: MOLUTOBUIA iHoeKc obnactb
., M. , Byn. \
Ne 6yauHKy ;
MOLWITOK Ha ajgpecy: NOLUTOBWiIA IHAEKC 06/1acTb ,
M. : BY/1. , Ne Oy ANHKY . HoMep
KBapTUpK
Ta/abo

Yy €/IeKTPOHHOMY BWIMAA4I JIMCTOM Ha ajpecy €eJIeKTPOHHOI MOWTWU, 3a3HayeHy MHOK nig 4ac

npoxomxeHHs igeHTUdikauii B BaHky.

BKaXiTb afpecy enekTPoHHOI NowTK

* Bci peksizumu 3asisu hid/sig2aromb 0608'I3KOBOMY 3aN0BHEHHH). »

BaHk Hagae KnieHTy NpuMipHUK €NeKTPOHHOIO JIOKyMEHTa NPOTAroM MicsAls nicna AHA HagaHHs KnieHToM 3asBsu

00 BaHky.

CTOPOHU Y3roAunu, Lo LOA0 KOXKHOIO OKyMEeHTa Hafla€ThbCsA OKpeMa 3asiBa.

1.1.3.2. NpaBa baHkKy:



1.1.3.2.1. baHKk Mae npaBo ANs Pi3HMX Uineil (HanexHoro iHopMyBaHHS KrieHTa NpO BHECEHHS 3MiH A0
[oroBopy, HanpaB/fieHHS BMMOrM PO [OCTPOKOBE [MOBEPHEHHS KpeauTy, posipBaHHA [orosBopy (3akputTts
paxyHky), akTuBaLilo 0OAATKOBUX MOCAYr, akTyasisaLlii faHux npo KAieHTa, B TOMY YMC/I KOHTaKTHUX AaHuX,
iH(bopMyBaHHSA MPO PO3Mip 3ab0pProBaHOCTI 3a KpeauToM, iHOpMyBaHHA Npo 3AilicHeHi KnieHTom chiHaHCOBI
onepauii Ta pyX KOWTIB Ha Oro paxyHky, nposefeHHs BaHkoM akLiil, NpoBeAeHHS ONUTYBAHHA MNPO SKICTb
006C/YroByBaHHs1, ANCTaHLjiiHEe 06CTyroByBaHHs, 0QOPM/IEHHS NNATDKHUX AOKYMEHTIB TOLLO, HaJlaHHS PEKBI3UTIB
KapTku/paxyHky KnieHTa, siki MICTATb: Npi3BuLLEe, iM'A Ta N0 6aTbKOBI, IHAMBIAYa/TIbHWUIA NO4ATKOBUIA HOMEp, HOMEP
paxyHky, IBAN paxyHkKy, y TOMY 4uC/i OTPUMAaHHA 3roau KnieHTa Ha Bulle3asHayeHi Ail) Hanpasnsatu KnieHty
MOBIJOM/IEHHSA, BUKOPUCTOBYIOUM OyAb-AKi 3a3HayeHi kaHanu 3B'A3Ky Ha po3cyf badky: BignpasneHHs CMC-
noBigoOM/IEHb Ha MOGINbHWUIA TenedoH KnieHTa; BignpaBneHHsi NOBIAOMIEHHS 3a AOMOMOro MOGINLHOIO AogaTka
“Viber” (3 Homepa +38067523137, y pasi BCTaHOB/IEHHA MOGiNbHOro gogatky "Viber" gns tenedgoHy, Homep SKoro
KnieHT nepegas BaHky nig vac ioro igeHTudikauii), OTP-naponb; NOWTOBUIA NUCT; Tenerpama; noBigoMIEHHS
€M1eKTPOHHOIO MOLUTOD; MOBIAOM/IEHHA B 6aHKOMaTax i TepMiHanax camMoobCnyroByBaHHSA; ApyK iHhopmauii Ha
yekax B POS-tepmiHanax; IVR-0643BiH; kOMyHikauii y Cuctemi “MpuBaTt24”, B T.4. ioro MoOGIiNbHili Bepcii,
KOMYHIKaLji B yati 3 nepcoHanbHMM MeHegxepom “Channels”, RCS, a TakoX 3a A0NOMOrow iHWWUX MOOGINbHUX
fofaTkiB baHka Ta iHLWKMX 3ac06iB KOMYHiKaLii.

Mpy UbOMY B TUX BMNaAKax, KON BHECEHHS 3MiH 40 [JoroBopy 3riiHO 3aKOHOL4ABCTBA NOBUHHO BYTU y3roMkeHe 3
KnieHtom, CTOpoHN giiiwnn 3rogn, Wo KAieHT Noromkye 3MiHU LWASIXOM BMKOPUCTAHHS MPOCTOr0 €N1eKTPOHHOro
nignucy Ha nigcTasi yknazeHoi i3 baHkom yroaw.

CTOpOHM y3rogunu, WO noBigoMNeHHSA BaHky, HanpasfeHe y cnoci6, y3rogxkeHuii CTopoHamn y LbOMY MYHKTI, €
HaNIeXXHUM Ta AOCTaTHIM Ta He NoTpebye HWNX A40AaTKOBUX Y3romKeHb i3 KnieHToM.

CTOPOHY y3rogunu, siKWo 3 6yab-SKNX NPUYNH NOBIAOM/IEHHS i3 BUMOIO0 MPO AOCTPOKOBE NMOBEPHEHHS KpeauTy
He 6yn10 oTpMMaHo KnieHTom, nepe6ir CTPOKY BUMOTY NMOYMHAETLCA 3 AATU BifgnpaBfeHHs! LbOro NoBigOM/IEHHS
BaHkoM Ta Aje npe3ymnuisi HasIeXXHOro NoBiAOM/IEHHs. BignpasneHe NoBiAOMIEHHS] BBaXKAETLCA HaNEXHUM Ta
Ha/1IeXHO OTPUMAHHAM KnieHTOM.

CTOpOoHM y3roannu, Wo a5 uinein noeigomneHHa KnieHta npo 3ailicHeHi onepaduji 3 BUKOPUCTAHHAM NAATiXKHOIO
iHCTpyMeHTy BaHK BMKOpPUCTOBYE HafaHy KnieHTOM nif 4ac NPOXOMKEHHSA ifeHTUdikauii Ta akTyanisauji
ifeHTuikauiiHx gaHmx iHchopmauio, a came: Homep TenedoHy (B T.4. ®iHaHcoBMII HOMep TenedoHy) Ta/abo
afpecy enekTpoHHoi nowTu KnieHta. Mpu UbOMYy HanpaBneHHs BbaHKoM Takux MNOBiLOM/EHb Ha OyAb-AKui
meceHaxep (Viber, Telegram, WhatsApp , RCS Toww0) CTOPOHM y3rognnun BBaXKat HaIEXHNM MOBi4OMNIEHHAM B
pasi, fKWO BOHO HanpaBfneHe Ha Homep TenedoHy (B T.4. PiHaHCOBWIA HOMep TenedoHy), NOBILOMEHWI
KnieHtom BaHky nif vac igeHTudpikauii abo aktyanisauii igeHTndikaliiHx gaHux.

CTOpOHM TakoX y3roaunnm BBaKaTu CTBOpPeHHSA KnieHTom akayHTa B Cuctemi “lMpuBar24” HagaHHAM KrieHToMm
iHhopmauii ansa 34iiCHEHHS KOHTAKTIB i3 HUM.

BaHk Haflae KnieHTy iHchopMaLito Npo KOXHY BUKOHAHY NaThkHy onepawito 3a oro paxyHkoM B o6paHuii kaHas B
6yAb-SKUiA Yac Linogo60B0 6e3 CTArHEHHA naatn abo 3rigHO BCTAHOBIEHUX TapuddiB.

1.1.3.2.2. baHk Mae npaBo HagasaTu NUCbMOBI BignoBigi KnieHTam TiflbKn 3a 3BEPHEHHAMMU, BignpasieHnMn Ha
agpecy baHky: 49000, m. [Hinpo, Byn. HabepexHa Mepemoru, 30.

BaHK 3060B’A3aHuWil po3rnagaty 3asasu (NoBiAOMAEHHS) KnieHTa WOAO0 BUKOPUCTAHHA NAATDKHOIMO iHCTPYMEHTY,
NOMW/IKOBUX, HEHANEXHUX, HeaKUenToBaHWX NAaThkHUX onepawii, iHiyiioBaHMX 3 BUKOPUCTAHHAM TakKoro
NNaThKHOro HCTPYMEHTY, HagaBath KNieHTy MOXMBICTb ofepxyBaTu iHpopmauilo Npo Xid po3rnagy 3assu
(NoBigOMEHHST) | NOBIAOMAATM B MUCbMOBIA hOpPMi NPO pe3ynbTaTn po3rnsay 3asiBu (MOBiAOM/IEHHS) Y CTPOK,
BM3HAYeHWIA 3aKOHOM [N151 PO3risigy 3BepHEHb (Ckapr) rpomMagsiH.



1.1.3.2.3. baHk mae npaBo HagasaTtu BIAMNOBIAI HA 3BEPHEHHS (3asBW, 3ayBadKeHHS, NPOno3uLil, KNonoTaHHS,
ckaprm) KnieHTiB, y TOMY 4uMChi LWIAXOM HagcuiaHHA NUCbMOBOI BifNOBIAI 3a [ONOMOrot0 cepsicie: Cuctemu
Internet Banking Mpueat24, y ToMy uucai Mo6inbHOro gogatky "MpuBat24", SMS-nosigomneHsb, 6aHkomary, e-
mail, 3a3Ha4yeHoro KNiEHTOM B a@HKETI NPO MPUEAHAHHSA A0 YMOB Ta NpaBu/i HafaHHs GaHKiBCbKUX MOCAYT, YK
OyOb-AKAM IHLLIMM 3pYYHUM O/19 K/liEHTa KaHa/1oM, TepMiHa/iB camMoOo6C/1yroByBaHHA, y TOMY 4YWC/i HagasaTtu
NMCbLMOBI BIAMNOBIAI HA 3BEPHEHHS KNIEHTIB Yepe3 TepMiHa/in camMoo6C/yroByBaHHs 3 BigOOpaXkeHHs M aHasiora
nignucy BiANOBIAa/ILHOIO CriBPOGITHNKA GaHKy Ta efleKTPOHHOro BiAGWUTKa nevatkn. Y pasi HajaHHA Bignosigi 3a
[ONOMOroK nepepaxoBaHux Bulle cepsiciB baHk 3000B'A3yeTbCs NOBIAOMUTM NPO Le KnieHTa 3a 40noMOorow
SMS-noBigomeHHs Ha thiHaHCcOoBUIA TenedoH abo NoBIJOMIEHHS Y MOGINbHOMY aoaaTky "lNpusar24”.

1.1.3.2.4. baHK Mae npaBo [oOBOAMTW [0 Bigoma TpPeTiX oci6 iHopmauio npo 3aboproBaHicTb KrieHTa 3a
[oroBopomM, a TakoX MpPO HasiBHICTb (BIACYTHICTb) i CTaH MaliHa, nepefgaHoro y 3abe3neyeHHs BMKOHAaHHS
3060B's13aHb, B NOPSAKY Ta Ha yMOBax, BU3HAYEHMX 3aKOHO4aBCTBOM.

1.1.3.2.5. baHk mae npaBo noigomnatn MIH-kog KnieHTy 3a gonomorolo SMS-NoBigoMIEHHST Ha hiHAHCOBMWA
Homep TenedoHy KnieHTa.

1.1.3.2.6. baHk Mae npaBo B nepegba4eHoOMy YMHHUM 3aKOHOLABCTBOM MOPSIAKY:

- BuTpeboByBaTN OOKYMEHTM Ta/abo BigomocTi/iHhopMalio, HeobXigHI AN BUMKOHAHHSA BUMOIM 3akOHOAAaBCTBa
YKpaiHu, sike perynte BigHOCUHN Y cdoepi 3anobiraHHa Ta npotugil, Bumorn FATCA, CRS nuTaHHA Ba/IlOTHOrO
3aKoHO4ABCTBa Ta iHWY iHhopmauilo yYM QOKYMEHTM BiAMOBIAHO [0 BMMOI 3aKoHOZAaBCTBa YKpaiHu, YMOB
[oroBopy Ta BHYTPILLHIX OKYMEHTIB BaHky;

- BiAXMNUTW Nepekas KoLTIB B pasi BiACYTHOCTI AaHMX Npo nnatHuKa (iHiluiaTopa nepekasy) Ta/abo oTpumyBsay Ta/
abo HepoCTaTHOCTI/HEKOPEKTHOCTI iHpopMaL,il, SIKOK MOBMHHA CYNpOBOAKYBaTUCA (piHaHCOBa onepauisa 3
nepekasy KOLWTIB y Bunagkax, nepegbadeHunx ctarteto 14 3akoHy YkpaiHm "Mpo 3anobiraHHA Ta NpoTUAito
neranisayii  (BiAMVMBaHHIO) [0XOAiB, OAepXaHMX 3M0YMHHUM  LUAAXOM, (PiHAHCYBaHHIO Tepopusmy Ta
(hiHaHCYBaHHK PO3MOBCIOMKEHHSI 30p0i MacoBOro 3HULLIEHHA";

- 3YNUHUTK 34INCHEHHS Nigo3pinoi tiHaHCoBOI (thiHaHCOBKX) onepadi (onepauiii), BiAMOBUTUCA Bifg, NPOBEAEHHS
nifo3pinoi hiHaHCOBOT onepaLlii, a TakoX 3acCTOCYBaTU iHLI 3aCTePEeXHi 3axX0aMu.

1.1.3.2.7. baHKk Mae npaBo NPU3YNUHUTM O6CNYroByBaHHA KnieHTa Ta OOMEXMTU A[O0CTyn A0 NporpamHux
KomnnekciB baHKy B pasi BUHMKHEHHSA Yy BaHKy nigo3p LWOAO MOX/IMBUX HE3aKOHHMX onepawiil i3 naaTikHUM
iHCTPYMEHTOM 3i CTOPOHU KnieHTa.

1.1.3.2.8. [Ans BCTaHOB/IEHHSA NPABOMIPHOCTI MepeKkasy ekBaip 3a pe3y/bTatamu MOHITOpUHTY abo B pasi
OMNpOTECTYBaHHA Nepekasy AepxaresieM, eMiTeHTOM abo NAaTiKHOK OpraHisauieto NAaTikHOI CcUcTeMU, MaE
npaBo NPU3YNMHUTY 3aBEPLLEHHS nepekasy Ha 4ac, nepeabdayeHunin npasuaaMm BiNOBIAHOT NAATKHOT CUCTEMMU,
aUie He Bifnblue HiX Ha AeB'AHOCTO KafleHAapHUX OHIB.

1.1.3.2.9. baHK Mae nNpaBo HagaBaTu MOBHICTIO ab0 4YacTKOBO BigOMOCTI WOAO0 HasABHOT B baHKy iHpopmayii npo
KnieHTa, Aki cTaHOBNATL GaHKIBCbKY TaEMHULO, TPETiM ocobam B pasi HasBHOCTI NMCbLMOBOrO A03B0sY KnieHTa
abo [03BOMy, NignucaHoro KAieHToM LWASXOM HaknafdeHHs KBaslidhikoBaHOrO el1eKTPOHHOMO MNignuncy, a Takox Y
BUnagKax, nepegbayeHnx 3aKoOHO4aBCTBOM.

1.1.3.2.10. Y pa3si HaknageHHa apeliTy Ha rpoLLOBi KOWTKW, PO3MilLleHi Ha paxyHKy KfieHTa, abo OTpuMaHHs
NNaTiXHOT IHCTPYKLUIT Ha NpumycoBe crnucaHHA (CTArHEHHs)) rPOLLOBMX KOLUTIB 3 paxyHka KiieHTa, ckacysatu
BCTAHOB/IEHUIA KPEAUTHUIA NiMIT 3a paxyHkom KnieHTa. Y pasi OTpUMaHHS NAaTiKHOT iHCTPYKUIT Ha npuMycoBe
crnvcaHHs (CTArHeHHS) rPOLLIOBUX KOLUTIB 3 paxyHKa KnieHTa, bBaHK MoXe cnucyBaTu TifIbKu BfIacHi Koty KnieHTa.
KpeanTHuiA NiMiT MoXe 6yTW BiAHOBEHWIA MIC/IA 3HATTS apeLuTy 3 rPOLLOBMX KOLLTIB HA paxyHKy KnieHTa.



1.1.3.2.11. bBaHk mMae npaBO 3apaxoByBaTW KOWTW, WO HaAxXo4ATb Ha paxyHok KrieHTa, Ha
BHYTPILUHbOGAHKIBCbKMI paxyHOK Ha CTPOK A0 4 AHIB 3 OHS HaAXOMKEHHS MAaTKHOIO AOPYYEHHst B BaHk y
BMnNagKax:

- AKWO KNiEHT He NpoiLWLOoB NOBHY iAeHTUdIKaLi BiANOBIAHO A0 3akoHoAaBCcTBa. MNPOTAroM 3a3Ha4yeHOoro CTPOKY
KnieHT 3060B'A3aHni1 3BepHYTUCA A0 BaHKy ANns 34ilicCHEHHS igeHTddiKaLiT;

- SKWO pPEKBI3UTU MAaTexy MICTATb MOMWAKOBI AaHi. MpoTArom 3a3Ha4yeHOro CTPOKY KOLWTW BiAnpaBHUKY
noBepTatoTbCs 3a NMCbMOBOK BMMOIOH GaHKy-BignpaBHMKa,

- AKWO paxyHOK KnieHta 3aKkpuTo. [lNpoTdarom 3a3HayeHOro CTPOKY KOowTu Bi,CI,I'IpaBHI/IKy noBepTardTbCA 3a
NMMCbMOBOKO BUMOTOHO 6aHKy-Bi,qﬂpaBHMKa.

1.1.3.2.12. baHK Ma€e npaBo po3KpuBaTK iHhopMaLito, WO MICTUTb GAHKIBCbKY TAEMHWULIO, B TOMY YMCAi, afie He
BMKJ/IIOYHO, OpraHam BHYTpIWHiIX cnpas, CBY, npokypatypy iHLWMM NPaBOOXOPOHHUM oOpraHam, 3 MEeTOK
KOPEKTHOro  AOKYMEHTa/IbHOTO  OCOPMJIEHHST  KPUMIH&/IbHOrO  MPOBAMKEHHS, 3a0e3Me4YeHHsT BWKOHaHHS
nocagoBux 060B'A3KIB (y TOMY UYMCAi CAigumx Aiid), abo SKLWO PO3KPUTTA GaHKIBCbKOI TAEMHULI HEOOXiAHO Ans
3BepHEHHSA BaHKy 40 MpaBOOXOPOHHMX UM CY0BMX OpraHiB 3 METOI0 NPUNUHEHHSA abo nonepekeHHs MOXJ/TMBOIO
LaxpaicTea abo iHLWOro 3/104MHY 3 BUKOPUCTaHHAM ByAb-KOro paxyHKy uv niatbkHoI kapTku KnieHta, abo iHwunx
nnatixkHux 3acobiB KnieHTa.

KnieHT gae go3Bin Ha nepegady iHhopmauii, ska MiICTUTb 6aHKIBCbKY TaEMHMLIO, TPeTiM ocobam BignoBigHO A0
n.1.1.3.2.9. YmoB Ta lNpasun.

1.1.3.2.13. baHK mMa€e npaBo HajasaTu KnieHTam [0BiAKW, BUNMCKU Ta iHLWI JOKYMEHTU, SiKi HEe € JoroBopamu, y
€NeKTPOHHOMY BUINALI, MiANNCAHI LLIAXOM BUKOPUCTaHHA (DAKCMMISIbHOrO BiATBOPEHHA NiANMCy 3a AO0MoMOror
3aco6iB MexaHi4YHOro, eneKTPoOHHOro abo iHLWOro KOMitoBaHHSA, eleKTPOHHOro nignucy (B T.4. kBanidpikoBaHOro
€NeKTPOHHOro Nianmcy) abo iHWOoro aHasiory BIAaCHOPYYHOIO Nignucy ynoBHOBaXKEHOro npefcTtaBHuKa baHky. Taki
€N1EKTPOHHI OKYMEHTU MatoTb CTATYC OpUriHany Ta MatoTb HOpULUYHY CUNY.

1.1.3.2.14. ¥ pasi HagaHHA KnieHToM o BbaHKy gokymeHTa npo Mobinisauito baHk Mae npaBO MPU3YNUHUTK
HapaxyBaHHS BiACOTKIB i WTpadHUX CaHKuili 3a kpeauToMm. lNMnaTHICTb 3a KpeAuTOM BCTAHOB/IETHLCA Ha PiBHI
paHilwe cniadeHnx BiACOTKIB. lMNaTHICTb 3a KOPWUCTYBaHHSA KpeauToM y po3Mipi, nepepbdavyeHomMy [0OroBopom,
NMOHOB/IOETLCA NIC/IA 3aKiHYeHHSA MoGini3aL,i.

1.1.3.2.15. O6cnyroByBaHHA KnieHTiB - OpMAMYHMX OCI6/NpMBaTHUX NiANPUEMLIB, YMNOBHOBaXKEHMX OCIO
nignpruemcTB/ycTaHoB Oyab-AkMX DOPM BIACHOCTI (B TOMY YMCNi 3 ypaxyBaHHAM adhinboBaHUX/NiAnopsaaKoBaHNX
CTPYKTYpP), SKi NnpoBOAsATb 3 BaHKOM cnisibHi NpoekTn Ta/abo MapKeTUHIoBi nporpammn Ta/abo 3 akmumn BaHk mMae
Hamip NPOBOAUTM CNiSIbHI NPOEKTW, Ta iHWNX KNieHTIB Ta yNOBHOBaXEHWX OCi6 NiANPUEMCTB/YCTAHOB 6yAb-AKUX
chopM BNacHOCTI, KpuTepil AkMx BU3Ha4vae baHk, baHk Mae npaBo 34iicHoBaTK 3a Tapudamu, Wo AitoTb A5 LnX
Kateropiii KnieHTiB Ha paty HagaHHs nocnyru. lMpu UbOMY BiAHECEHHSA Kni€HTIB Ta YNOBHOBaXEHWUX OCIO
nignpuemMcTB/yCcTaHOB A0 3a3HauyeHMX KaTeropiii BU3Ha4yaeTbCs BaHKOM Ha MigcTaBi BHYTPIWHIX AOKYMEHTIB 3
JofepXXaHHAM BUMOr 3aKOHOAaBCTBa Ta € NPaBoM, a He 060B'A3KOM BaHky.

BaHKk Mae npaBo 3MiHIOBaTV Tapudin 3a YMOBW KOMMJIEKCHOTO 06CNYyroByBaHHA KnieHTa 3 AOTPUMAaHHSAM YMOB
06I'PYHTOBAHOCTI Ta PUHKOBOCTI.

1.1.3.2.16. CTOpPOHU y3roanan HaCTyMnHWIA NOPAAOK Aiil B pasi TEXHIYHOro 36010 TepMiHay caMOO6C/TyroByBaHHS:

- B pasi TexHiYHOT MOXNMBOCTI KNieHT gopyyae BaHky BUKOHATH iHiLilioBaHy onepawito Ha Cymy KOLUTIB, 0akTUUYHO
BHECEHUX B TepMiHa/1 CaMOO06GC/1yroByBaHHS;



- B pasi BigCYTHOCTI TexHIYHOI MOXIMBOCTI BMKOHATW iHiUiioBaHy onepauito, KnieHT gopyvae baHky
nepepaxyBatun cymy pakTnyHo BHeceHnx B TCO KOLITIB Ha NOTOYHWUIA paxyHOK KrieHTa, BigKpUTWiA B BaHKy.

- B pasi HeMOXMBOCTI Hi BMKOHaTW iHiLiiOBaHy ornepauilo, Hi nepepaxyBaTv KOWTWU Ha NOTOYHWUA paxyHOK
KnieHta, CTOpPOHM Y3rofxytoTb NOAaNbLUNIA NOPSAOK NOBEPHEHHS KOLUTIB 3@ 3BEPHEHHAM KnieHTa.

1.1.3.2.17. CTOpOHM y3rognnn Ta po3ymitoTb, WO baHK He € noctavyasibHUKOM MOC/Yr NepeBe3eHHsA Oyab-AKMMK
BUAaMy TPaHCNopTYy, MNOCAYT 3B'A3KY, rOTe/IbHUX, TYPUCTUYHUX NOCNYT, OpraHisayii 3axofis ToLo, onnary 3a ki
BMKOHYE 3a AopyyeHHsaM KnieHTa, a ToMy He Hece 6yAb-sKOI BifnoBiAa/IbHOCTI 3a HEHaAaHHSA Takmx Mocnyr ix
noctavyasibHUKamMu, X SKiCTb, 3aTpMMKy abo 3MiHWM Yy po3kiafax nepeBe3eHb, CKaCcyBaHHS 3axofiB, HafaHHSA
HETOYHOI iHthopMaLii cnoxusayam nocravyasibHMKaMU 3a3HadeHnx Nocnyr Ta 6yab-Aki iHWi gii noctavyasibHUKIB
LMX nocnyr, noB'aA3aHi i3 HagaHHAM NOC/YT.

1.1.3.2.18. 3a ymMOBU OTpMMaHHA nonepeaHbLOI 3roan Big KnieHTa Ha 06pobky GioMeTpuuHUX AaHuX, baHk mae
npaBso 34jiicHioBaTH iaeHTUiKauilo, aBTeHTUdIKauilo, Bepucbikauito KnieHTa, HagaBaTtu iHhopMauilo Npo cTaH Ta
pyX KOWTIB NO paxyHkam KnieHTa, BUKOHYBaTW MAaThkHi onepadii, B T.4. PU3NKOBI, BUKOPUCTOBYIOUN BGIOMETPUYHI
AaHi ronocy Ta/abo o6nmMuya KnieHTa npu 3BepHeHHi KnieHTa go baHKy abo iioro areHTiB KaHanamu, ge
3a6e3neyeHa Taka TexHiYHa MOX/IUBICTb.



1.1.4. 3aneBHeHHA
1.1.4.1. MpuegHytounchb Ao YMoB Ta MNMpaBui HagaHHA 6aHKiBCbKMX Nocyr, KNieHT 3aneBHse baHK y HACTynHoOMY:

a) KnieHT HagaB baHKy NoBHY Ta AOCTOBIpPHY iHhopMauilo HeoOXiAHY ANS 34INCHEHHS HasleXHOI nepesipku, Y
TOMY uuchni gnsa 3giicHeHHs igeHTuddikayii Ta Bepudikauii KnieHta (Moro npeacTtaBHWMKA), BCTAHOB/EHHSA
KiHLEeBOro 6eHeqiliapHOro BnacHuWka KrieHTa abo Moro BiACYTHOCTI, Y TOMY YMCNI OTPMMaHHSA CTPYKTYpu
B/1ACHOCTI 3 METOI0 TI PO3YMiHHSA, Ta AaHuX, WO AatoTb 3MOry BCTAHOBUTU KiHLEBOro 6eHedqiliapHOro BnacHuka,
Ta BXMTTS 3axofiB 3 Bepudikauii iMoro ocobu (3a HasBHOCTI), BCTAHOB/IEHHS (PO3YMIHHSA) METU Ta XapakTepy
ManbyTHIX AinoBux BigHOCMH abo npoBefeHHs (oiHAHCOBOI onepauii, NpoBeAEeHHS Ha MOCTIiliHIi OCHOBI
MOHITOPVHTY AiNI0BMX BiAHOCUH Ta (hiHaHCOBUX onepauiii KNieHTa, Wo 34INCHIOTLCS Y NPOLEC Taknx BigHOCHH,
LLIOAO BIAMNOBIAHOCTI TakMx PiHAHCOBMX onepauiil HasiBHil y BaHka iHdhopmauii npo KnieHTa, oro AisinbHIicTb Ta
pu3nk (y TOMy uucri, B pasi HeobXiAHOCTI, NPO [Kepeno KOLWTiB, NOB’A3aHMX 3 (hiHaHCOBUMM onepauismu);
3a6e3neyeHHst aKTyasiIbHOCTI OTPUMaHUX Ta iCHYKUMX AOKYMEHTIB, AaHWX Ta iHopmauii Npo KAIEHTA; iHLWKX
3axofiB WoA0 BMBYEHHA KnieHTa BignoOBIAHO A0 BMMOI 3akKOHOAaBCTBa YkpaiHu Ta nposefeHHs FATCA, CRS
iaeHTdoikauii;

6) AisnbHicTb KnieHTa He noB'a3aHa Ta He Oyae noB’A3aHa 3 seranisauieto 3104NHHUX A0X0AiB, (PiHAHCYBaHHAM
Tepopuamy, (hiHaHCYBaHHSIM PO3MNOBCIOMKEHHS 30pOi MacoBOro 3HULLEHHA ab0 3 KOPYMUINHOK AisnbHICTO, a
TakoX 3 MnpoBefdeHHAM 3ab0poHeHUX onepauiii, 30kpema, KnieHT He € nigcaHKuiliHol 0co060t; KnieHT He
BMKOPWUCTOBYE MNOCAYyrn BaHKy Ans 3AiicHeHHA (hiHAHCOBMX oOnepauiid, WoAOo SKUX € NiAcTaBu BBaxXaTu iX
nigo3pinumu, 30Kpema, BCi PiHaHCOBI onepadii BignosifalTs Moro peasibHUM hiHAHCOBUM MOXJ/TMBOCTSIM, MOro

hiHaHCOBOMY CTaHy Ta coljiasibHOMY CTaTycy, Ta 3a CBOIM 3MICTOM He MNOB's3aHi 3 BUBELEHHAM KaniTanis,
neranisayielo  KpMMiHa/IbHUX  [0OX04iB, KOHBepTauielo (nepesBefeHHsAM) 6e3roTiBKOBUX KOLWTIB Y TOTIBKY,
(PIKTUBHO Aisi/IbHICTIO, YHUKHEHHAM OMoAaTKyBaHHS TOLLO (30Kpema NoB'A3aHuX 3i 3HATTSM FOTiBKOBMX KOLUTIB,
nepekasoM KOLUTIB 3a KOPLAOH, KyniB/el-npogaXem LiHHUX nanepis,CTOCOBHO SKMX € HeraTMBHa iHopmalis,
30Kpema onpuatogHeHa HauioHasIbHOK KOMICIE 3 LiHHUX nanepiB Ta (POHAOBOIO PUHKY; BUKOPUCTaHHAM
paxyHKiB OCi6 He 3a NpuU3HayYeHHAM TOLWO0), 3 YHUKHEHHAM BWKOHAHHSA BUMMOI Ta OOMeXeHb, nepegbayeHnx
6aHKIBCbKUM, Ba/IFOTHUM 3aKOHOAABCTBOM, 3aKOHOAABCTBOM Y cdpepi 3anobiraHHs Ta NPoTuaiT;

B) o yknageHHs [oroBopy KnieHT oTpymaB BCH iHGhOpMaLito CTOCOBHO MOCAyr B 06cCA3i Ta B NOPSAAKY, LO
nepenbayeHi YyacTnHO Apyrot cTarTi 12 3akoHy Ykpainu "Mpo ciHaHCOoBI Nocnyrn Ta AepXaBHe peryntoBaHHs
pUHKIB (hiHaHcoBMX nocnyr”. KnieHT 3acsiguye, Wo 3a3HadeHa iHpopmauist € 4OCTYNHO B BigaineHHsax baHky Ta/
abo Ha caliTi BaHky, a TakoX € NOBHOI Ta AOCTaTHLOK A/ NPaBUNLHOIO PO3YMIHHA CYTi NOC/YT, WO HaAalTbCs
BaHkom 3a [Jorosopom.

3a HajaHHSA BaHKy AOKYMEHTIB 3 HeAOoCTOBIpHMMM BifOMOCTAMM, 30KpEMaA asie He BUWK/KYHO, 3a HafaHHS
HEe0CTOBIPHMX AOKYMEHTIB CaMOCTIHOT OLjiHKM NOAATKOBOro pe3ngeHTcTBa (CTOCOBHO cebe Ta/abo CTOCOBHO
I0ro KOHTPOSOUMX OCiB), KNiEHT Hece BiAMNOBIAANbHICTb, NepeadaveHy YMHHUM 3aKOHOAaBCTBOM YKpaiHW.

KnieHTt-thisnuna ocoba:
- Ma€ yci HeobXifHi A03BOMN/3ro4y HOMOBIKa/APYXUHN HA YKNaAEeHHS A0roBopiB 3 baHKoOM;

- € pie3gatHuM, WwoAo KrieHTa He nopylleHo cyoM chnpaBu NPO BW3HAHHA Hegjie3nartHUM abo o0bMexeHOo
Aie3gaTtHum abo KpuMiHasibHOT cripasu;

- BCS iH(hopmauis, wo HagaeTbca KnieHTom BaHKy, € TOUHOK Ta He MICTUTb ByAb-AKMX NOMUIKOBUX TBEPAXEHb
Ta He NpuXoByE OyAb-AKMX ICTOTHUX (hakTiB, AKi MOXyTb MaTu BNAMB Ha B3aeMOBIHOCUHM CTOpiH 3a UMM
[Jorosopowm;



KnieHT-lopnguuHa ocoba:
- € OPUAMYHOI0 0COOO0I0, WO HAIEXXHUM YMHOM 3apeecTpoBaHa BifgnoBigHO 40 3aKOHOAABCTBA YKpaiHu;
- KnieHT Mae yci HanexHi NOBHOBaXXEHHA AN YKNaAeHHSA AOroBopy i3 baHkoMm;

- Ha MOMEHT yKnaaeHHs [JoroBopy He BeAyTbCS XOAHI Cy[0Bi npouecK, apbiTpaxk abo agMiHICTpaTUBHI CNyXaHHS
Ta He po3rNa4akTbCA N030BU, AKi MOrM 6 okpemo abo pasom 3 iHWKUMK NogibHMK npouecamu abo Nno3oBamm
MaTu HeCMnpuATIMBUIA BMIMB Ha piHAHCOBUIA cTaH KrieHTa a60 iCTOTHO HaluKoAWTM OO0  34ATHOCTI
JoTpuMyBaTuca 3060B'A3aHb 3a LM JloroBopoM abo BMKOHYBaTW X, i BIACYTHI 3arpo3u Takmx Cy[oBUX Crpas,
HaCKINbKN Lie BigOMO KMiEHTY Ta HacKiNbKu BiH MOXe 6yTu iHdpopmoBaHuii Npo ue;

1.1.4.2. B pasi yknagaHHs 3 baHkom gorosopy 3actaBu KrieHT rapaHTye, LWo:
- nepegaHe y 3abe3neyeHHs BUKOHaHHS 3000B'si3aHb MaiiHO i 06TsHKEHHAM nNpaB TPETiX 0Cib He nepebyBae;

- uei [orosip Ha/leXHUM YMHOM YKnafeHuin KnieHToM Yy MOBHIA BigNOBIAHOCTI 3 yciMa BMMOramMu YMHHOIO
3aKoHO4aBCTBa | Npu nepepadvi baHky y 3acTtaBy MaiiHa CTBOPKOE 3acTaBy MEepLUOro (BULLOrO) NpioputeTy Ha
KopucTb BaHky, Lo € AitounM, AIACHAM | TakMM, WO MOXe 6yTW BUKOHaHWIA Y NPUMYCOBOMY MOPSAKY;

- KnieHT BUKOHAB HaMEXHUM UYMHOM YCi Ail, SKi HeobXigHi BigNoOBIGHO [0 YMHHOIO 3akoHO4ABCTBa AJ1A
3a6e3neyeHHs Aii, AiINCHOCTI i MOXMBOrO NPUMYCOBOTO BUKOHaHHA [JOroBopy Ta 3acTaBu 3a HUM;

- KnieHt 6e3 po3sosny baHky He yknaB XO4HUX yrof, Npo nepegadvy npegmMera 3actaBu B OpeHay, /i3uHr abo 6yab-
SKY iHLWY yrogy npo nepegady moro TpPeTiM ocobam;

- He iCHye O0oroBOpiB KOMICIi, JOPYYEHHS], AOBIPEHOCTEN, IHWMX AOKYMEHTIB, BiANOBIAHO A0 AKX KnieHT nepegas
TpeTiMm ocobam npaBo po3nopsiaxaTncsa NnpeamMeToM 3acTaBu;

- NpeaMeT 3acTtaBu, nepefaHuini KnieHTom, He € 4acTKol, NaeM y CTaTyTHOMY Kanitani puanyHoi ocobu, He
nogapoBaHuii, He NPoAaHunii, y cynepeuli Ta/abo nig apewTomMm He nepebyBsac;

- npegMeT 3actaBu npuabaHuii KnieHtom (Ta/abo nonepegHiMM BAacHMKamW, SKWO Taki 6ynv) y NOBHil
BiA4NOBIAHOCTI 3 BUMOraMu 3aKOHO4ABCTBA YKpaiHu;

- NpegMeT 3acTaBn HanexuTb KNieHTy Ha npaBsi BACHOCTI, He nepebyBae Yy ChifibHI BIACHOCTI, HE € YacTKO
MaiHa 3a [40roBOPOM MpO CHifIbHY AiffbHICTL (260 nNpeaMeT 3acTaBu nepebdyBae y ChifbHiA BNACHOCTI Ta
nepegaHnii y 3actaBy 3i 3roau ycix CriBBaCHVKIB/y4YacHMKIB AOrOBOPY NPO CHiflbHY AiS/IbHICTD);

- YKnafaHHA | BUKOHaHHA KnieHTom [loroBopy He cynepeuuTb MOSIOKEHHSIM XOAHOT yrogn KnieHTa 3 TpeTboro
CTOPOHOH, YMHHOMY 3aKOHOAABCTBY YKpaiHu, Nif3akOHHUM akTam, CYAOBWUM PileHHSAM abo iHWUM AOKYyMeHTaM
OyOb-AKOro xapakrepy, siki BCTAHOB/IIOKOTb OPUANYHI 3060B'A3aHHA KnieHTa,;

- Ha NpeaMeT 3acTaBu Moxe 6yTW 3BEepPHEHE CTATHEHHA Ha NiAcTaBax, NnepeadadeHnx YNHHUM 3aKOHOLABCTBOM;
- He iCHYE XXOHOro CTPaxoBOro BUNagKy 3a A0roBOpaMmn CTpaxyBaHHS;

- o4O npegmeTa 3acTaBu BIACYTHI OyAb-siki OOTsXKEHHs (KpiM TOro, WO BMHUKAE 3a [AOroBOPOM, SKUI
yknagaetbca baHkoM 3 KnieHTom, abo ki BUHMKAM 3 6e3nocepeiHboi NMCbMOBOT 3roan baHky), BUMOTM TPETIX
0cCi6, y TOMY 4ucChi Ti, SKi He 3apeeCcTPoBaHi y BCTAHOBNEHOMY 3aKOHOM MOPSALAKY;

- )XofHa TpeTsi 0coba He npuadana NPaBo 3BEPHEHHS CTATHEHHS HA NPEeAMET 3aCTaBW.



- He iCHYE XO[HMNX 3acTaBHUX AOKYMEHTIB Ha yCi abo 6yAb-SKi 3 iCHYOUMX abo MainbyTHIX A0X0AiB Ta/abo akTUBIB
KnieHTa.



1.1.5. 3mMiHa Ta AonoBHEeHHS YMOB Ta lNpaBnn HagaHHA BaHKIBCbKUX MOCAYr

1.1.5.1. 3MiHM Ta [OMOBHEHHA [0 uboro JloroBopy BHOCATbCA BbaHKOM B OOHOCTOPOHHLOMY
nopsaky y BuMagkax, He 3aboOpoOHEHMX YMHHUM 3aKOHOZAABCTBOM YKpaiHW, LWAAXOM WOro
PO3MilLEHHS Ha LbOMY CalTi y HOBil penakuil.

Mpo Taki 3MiHM BaHK noBigomMNA€Ee KRIEHTIB LWNSXOM BUKOPUCTAHHA OyAb-SKOro 3 HacCTyMnHUX
KaHasiB: po3MileHHsa iHpopMauil Ha odiuinHoMy canTi baHKy www.privatbank.ua; po3MilleHHS
iHpopMaLil y BigaineHHax baHky; cMc-noBifoOMAeHHSA Ha (hiHaHCOBUIA HOoMep TenedoHy KnieHTa;
NMOBiAOMJIEHHA Ha enNeKTPOHHY nowTy KnieHTa; iHdhopMmyBaHHA y Cuctemi "MpuBaT24" abo
"MpuBat24 pna 6isHecy"; IVR-A3BiHKW; noBigoMneHHa 4Yepe3 6aHkoOMaTWM Ta TepMiHaaw
camoobcnyroByBaHHA; MeceHa)xepu (Telegram, Viber Ta iH.), WNAXOM HanpasBJIeHHS JAMCTa
MOLLTO TOLLO.

1.1.5.2. MpoJoBXXeHHA KOpUCTYBaHHA KnieHToM nocnyramm baHky nicnsa gatu nybnikauii Ha ubomy
canTi YmoB Ta [paBun HagaHHA 6aHKIBCbKMX MOCAYr Y HOBIiN pepakuii € (akToM HafaHHSA
KnieHTOM 3rogn Ha 3MiHM Ta OOMNOBHEHHSA A0 LOoroBopy Ta IX MOrOAXXEHHAM LWAAXOM MOBYa3HOI
3rogu.

1.1.5.3. B BuNnaakax, KoM B 04HOCTOPOHHLOMY MOPAAKY BHeCceHHs 3MiH 0o [orosopy 3abopoHeHoO,
BaHK y3roa>ye 3miHu i3 KnieHToM y cnocib, Bu3Ha4eHNin 3aKOHO4aBCTBOM.

1.1.5.4. Ha niacTasi cTtaTTi 634 "Jorosip npueaHaHHa" UnBinbHOro Kogekcy YkpaiHn KnieHT He
MO>Ke 3anpornoHyBaTn CBOT yMOBU [JOorosopy.


http://www.privatbank.ua/
http://www.privatbank.ua/

1.1.6. lonaTKOBi MOJIOXKEHHS

1.1.6.1. AKwWwo iHWe He 3a3Ha4yeHo Yy BiganosigHoMy nigpo3aini YMos Ta [lpaswun, Lorosip Ai€
NPoTAromM 12 micsauiB 3 MOMeHTYy nignnucaHHa KnieHToMm 3aaBu nNpo NpUELHAHHA. FKLLO NPOTAroM
LbOro CTPOKY »opAHa 3i CTopiH He npoiHdopMye iHWY CTOPOHY Npo NpUNUHEHHSA gii lorosBopy, BiH
aBTOMAaTUYHO NPOOOBXYETLCHA Ha TaKUN XXe CTPOK.

1.1.6.2. baHK 3BiNIbHAETLCS Big MaWHOBOI BiANOBIiAa/IbHOCTI Y pa3i TexHiYHUX 360iB (BigKIOYEHHS/
YWKOOXKEHHA eNeKTPOXUBJEHHSA | Mepex 3B'a3kKy, 360iB nporpamHoro 3abe3ne4vyeHHsA
MPOLECUHIOBOro LUEeHTpPY i 6a3m gaHux baHkKy, TexHiyHi 3607 y nnaTiXKHUX CUCTEMaX), a TaKoX B
IHLWMX CUTyauisax, Wo 3HaXoAATbCA No3a chepoto KOHTPOsIo baHKy, AKi CNPUYNHUAN HEBUKOHAHHSA
BaHkom YmoB [lorosopy Ta/abo ooroeopis, WO yKNaAalTbCs B paMkax [lorosopy.

1.1.6.3. CTopoHM 3060B'A3y0TbLCA BPEryAloBaTU Cynepeykn i NpeTeHsil, Wo BUHUKAlOTb y 3B'sI3KY 3
BUKOHaHHAM [LOroBopy, WASAXOM NeperoBopiB, a B pa3i HEMOXXMBOCTI BperyaioBaTh CRip LWASXOM
rneperoBopiB - y CyooBOMY mopsaaky. Ha nigctaei 3aKoOHIB, y TOMY YMCAi iIHO3EMHUX Oep>XaB, ANs
BPEryJiloBaHHS BiAHOCUMH MiXX baHkoM Ta KrieHTOM Mo)xe OyTn 3aCTOCOBaHe 3aKOHOOAaBCTBO
iHO3eMHOT Aep>KaBu.

1.1.6.4. CTpoK MO30BHOI AABHOCTI WOA0 BMMOr BbaHKy, fIKi BMHMKalOTb Ha nigctasi YMoB Ta
MpaBun, cTaHOBUTL 15 poOKiB, AKLWLO iHWeE He BCTaAHOBJEHO Yy BianosigHOMYy nigapo3nini YMoB Ta
MpaBwun, WO peryse yMOBM HaJaHHA BiANOBIAHOI NOCAYri.

1.1.6.5. B pa3si npunnHeHHa (po3sipBaHHsA) LoroBopy, BMHaropoja, paHiwe crnnavyeHa KnieHTOM
baHky 3a [OroBopoM, He TrOBEpPTAETbLCA | HE 3apaxXOBYETbCA B pPaxXyHOK MOralleHHs
3aboproBaHoCTi nepen baHKoM.

1.1.6.6. MNMpwn BMKOHaHHI CBOiX 3000B’A3aHb 3a uuM Lorosopom, CTOpoHW, iX adininosaHi ocobn,
npauiBHMKN abo nocepefHVKM He BUMIAYylOTb, HE MPOMOHYKTb BUMNAATUTU i HE A03BONAIOTb
BunaaTty 6yab-akux rpowwoBmx kKowTiB abo uiHHocTen, npsamo abo nobivyHo, Byab-akKum ocobam,
019 BNAWBY Ha Ail 4n pilleHHSs umx ocib 3 MeTol oTpuMaTKn sKi-Hebyab HeENpPaBOMIpHI Nepesaru.
Mpun BUKOHaHHI cBOIX 3060B'A3aHb 3a UMM JorosopoM, CTOpOHM, iX adininosaHi ocobu, npauiBHUKN
abo mocepedHUKN He 3AINCHIOWTb Aii, WO KBalidiKyloTbCS 3aCTOCOBAaHMMU ANS LiNEen LbOro
[Jorosopy 3aKOHOOABCTBOM, K Oadva/oTpuMaHHA Xabapa, KOMepUuinHMi NigKyn, a TakoX Aii, wo
MOPYLLUYKOTb BMMOIrM YNHHOIMO 3aKOHOOABCTBa Ta MiXKHAPOAHWUX aKTiB MPO MPOTUAI0 seranisauii
(BigMMBaHHIO) oOX0A4iIB, 0O OePXKAHUX 3NIOYUHHUM LLUJIAXOM.

Y pasi BUHMKHeHHSA Yy CTOpoHM Nigo3pu, wo Biabynocsa abo Moxe BiabyTnca nopyweHHs by ab-aKunx
nosoxeHb [florosopy, BignoeigHa CTopoHa 3060B’A3yeTbCA noBigoMnTM iHWY CTOpoOHY B
nncoemMoBin  dopmi.  Ticna nmcbmMoBOro nosigomnaeHHd, BignosigHa CTopoHa Ma€e nMnpaBo
NPU3YNMHUTN BUKOHaHHA 3060B'A3aHb 3a UMM [OroBopoM A0 OTPUMAHHA MNiATBEPAXKEHHS, WO
nopyweHHsa He Bigbynoca abo He BinbynetbcA. Lle niaTBepO)XeHHA noBuHHe OyTn HagicnaHe
NPOTAroM fecAatTn poboymx OHIB 3 4aTV MMCbMOBOIO NOBIAOMJIEHHS.

Y nucbMoBOMY mnoBigoMsieHHi CTopoHa 3060B’d3aHa nocnatmuca Ha akTu abo HagaTn aprymeHTun
NMPO MOXKJINBICTb NOPYLUEHHS By Ab-AKNX NON0XKEHb [1OroBOpPY KOHTpareHToM, 1oro adininosaHumm
ocobamu, npauiBHMkKamm abo nocepegHUKaMn BUPAXKAETLCA B AiAX, AKi KBaNiiKyTbCA YNHHUM
3aKOHOLABCTBOM, K gAadva abo opepxaHHsa xabapa, KOMepuinHWIA NigKyn, a TakoX Aii, Lo
MOPYLLYKOTb BUMOrM YUHHOIMO 3aKOHOAABCTBa Ta MiXKHApPOAHMX aKTIB WOAO0 nNpoTuaii neranizauii
00X0A4iB, OTPMMAHUX 3/IOYUHHUM LLUJISXOM.

Y pa3i nopylweHHs oaHieto CToOpoHo 3000B’'si3aHb yTpuMyBaTUCA Bia 3abopoHeHux ain Ta / abo
HEeOTPUMaHHS iHWOo CTOPOHOK B YCTAHOBJIEHMA UMM OOrOBOPOM TEPMiH MNiATBEPAXXEHHSA, WO
nopylweHHsa He Bigbynoca abo He BinbyaeTtbcs, iHwa CTopoHa Ma€e MpaBO po3ipBaTyM OOroBip B
OOHOCTOPOHHBbOMY MOPSAAKY MOBHICTIO abo B YacCTwHIi, HadicnaBWM MMCbMOBE MOBIAOMJIEHHSA MNPO
po3ipBaHHA. CTOpOHa, 3 YMEi iHibiaTMBmM Byno posipBaHo Len Jorosip BiAMNOBIAHO A0 MOJOXKEHb L€l
CTaTTi, MA€ NpaBo BMMaraTu BigLIKOOYBaHHA peasibHOro 30UTKy, WO BUHMK B pe3ysbTaTi Takoro
pO3ipBaHHSA.

1.1.6.7. baHK He 3A4iNCHIOE 3apaxyBaHHA abo nepekas KOowTiB, HagaHHA abo OTpMMaHHA KpeauTy



(MO3MKKM), 30iNCHEHHSA IHWKX PiIHAHCOBMUX oMNepaLin 3 akTUBaMN KJEHTIB y pa3i, AKWwo xo4a 6 ogHa
3i CTOpiH - y4acHUKIB piHaHCOBOI onepauii Ta/abo Burogoonep>xyeay Ta/abo KpaiHa MOXoO KeHHS
ToBapy Ta/abo TepuTOpia TpaH3UTy TOBapy/moCAyrm Ma€ BiAMOBIOHY peecTpauitlo, Micue
NPOXXMBAHHSA, MiCLLe3HaX04XKEeHHSA, MicLenoxoa)XeHHs abo € TepuUTOpiED Aep>xasu, LWo:

- BKJIlOMeHa [0 nepesniky aep>xaB (TepuTopin), WO He BUKOHYIOTb YU HEHANeXXHUM YUHOM
BMKOHYIOTb peKoMeHaauil Mi>XXKHapO4AHUX, MiXKYPAOOBMUX OpraHi3auin, wo npoBagaTb AiSASIbHICTb Y
cthepi 6opoThbu 3 neranisaui€lo (BiAMMBAHHSM) OOXOAIB, 0AE€P>XaHUX 3JI0YUHHUM LUAAXOM, abo
hiHaHCYBaHHAM Tepopu3My 4U piHaHCYBaHHAM pPO3MOBCOAXEHHS 36p0Oi MacoBOro 3HULWEHHS (B
TOMY 4ucni AgunjomMaTmyHe npeacTaBHULTBO, MNOCONbCTBO, KOHCYJIbCTBO TaKOl iHO3eMHOI
nep>xxaeu), abo ogHi€i 3i CTOpPiH - y4YacCHUKIB (iHaHCOBOI onepauii € ocoba, sska Ma€ paxyHoOK Yy
0aHKy, 3ape€eCcTPoOBaHOMY B 3a3HaueHin aep>xaBi (Teputopii);

- MiOTPUMYE TEPOPUCTUYHY AiANbHICTb, Nianaga€e nig caHkuii, embapro abo aHanorivyHi 3axogu
BiAMOBIAHO A0 pe3onouin Pagn besnekn OOH, €Esponencbkoro Coto3y, YnpaBniHHA MO KOHTPOJIIO
3a iHO3eMHUMUM akTMBaMn MiHicTepcTBa dpiHaHciB CLLUA (OFAC) Ta 3akoHogaBCTBa YKpaiHy;

- Ma€ CTpaTeriyHi Heponiknm y chepi npoTuaili neranizauii (BiaMMBaHHIO) OOXOAiB, 04ep>XaHUX
3/I0YMHHUM WNaxoM, abo ciHaHCyBaHHIO TepopuaMy 4m iHAaHCYBaHHIO PO3MOBCIOAXKEHHS 36poi
MacoOBOIro 3HULIEHHA BiAMoBiAHO A0 3aaB [pynu 3 po3pobkm GiHaHcoBUX 3axodiB 6bopoTbbu 3
BiaMMBaHHAM rpowuen (FATF);

- BM3HaHa baHKOM BUCOKOPWU3MKOBOW [ep>XaBok (TepuTopien) BiAMoOBIAHO OO0 pPU3UK-
OpiEHTOBAHOrO NigxoA4y.

Mepenik Taknx KpaiH (TepuTopinn) po3milleHnn Ha odilinHOMY CanTi baHKy y Mepexi IHTepHeT.
1.1.6.8. YMoBM KOHioeHLUiNnHOCTI

1.1.6.8.1. baHK Ta Kni€HT BONOAIIOTb MEBHOO CNy)XO0BOK (B TOMY 4MCAi BaHKIBCbKOKO TaEMHULLEID)
i KOHG(igeHUiNnHOW iH(popMaLieto, Aka € iHdopmMauieto 3 obMexxeHMM p[ocTynom, pani -
KoHoigeHuinHa iHdopMauia. Y 3B'SA3KYy 3 OUiIHKOW nepeabavyBaHUX [LiN0BUMX BIOHOCUH MiX
CtopoHamu, byab-aka CTOpOHa MOXXe pOo3KpmBaTK CBOK CNy>X60BYy Ta KOHiaeHUInHY iHopMaLito
iHWIiN CTOPOHI.

1.1.6.8.2. CTOpOHM BUCNOBIOOTE HaXkaHHA 3axMCTUTU TaKy KOHdiaeHuinHy iHgopMauiio Big
pPO3ro/ioWeHHA TpeTiMm ocobam i He OonyCcTUTKU ii BUKOPUCTaHHA abo po3KpuTTS, 3@ BUHATKOM
BMMagKiB, KON Le 003BOJIEHO BiAMNOBIAHO A0 YNHHOIO 3aKOHOAaBCTBa i YMOB Ta npaBua HagaHHSA
6aHKiBCbKMX nocnyr abo iHWWM YNHOM CaHKLIOHOBAHO B MMCbLMOBIN hopMi.

1.1.6.8.3. baHk Ta KnieHT LOMOBUINCA MPO HaCTyMnHe:

1.1.6.8.3.1. KoHigeHuinHa iHopMauis

1.1.6.8.3.1.1. «KoHcpigeHUinHa iHdOpMaLia» 03HAa4Ya€ KOHMIAeHUinHy iHdopMauito 6yab-aKoi
CTOpPOHM, LLO PO3KPUBAETLCA AN 3a3Ha4veHoi Uini B 6yab-9KnM MOMEHT 4Yacy OAHI€0 3i CTOpiH
(«Po3KkpuBal4a CTOpPOHa») iHWIN CTOPOHiI («OTpuMytoda CTOpOHa»), AKy Po3kpuBatoya CTOpPOHa
6a>ka€e 3axmcTUTK BiA HeobMeXXeHOro po3rosoweHHs abo HeCaHKLiOHOBAHOr0 BUKOPWUCTAHHA,
He3asiIeXXHO Bifg (hopMM po3ronoLeHHs (MMCbMOBOI, YCHOI, rpadivyHOl, eNeKTPOoHHOI abo Bi3yasibHOI).
Lo6 yHUKHYTKM cyMHiBiB, KoHigeHuUinHa iHGOpMauisa, KpiM iHWoOro, BkAOYaE 6yab-aKy
iHpopMaLito KOHMIAEHUINHOrO xapakTepy, Ko 06MiHTbCA CTOPOHM A0 i Nicna yknafeHHs
OOroBipHNX BigHOCKUH.

1.1.6.8.3.1.2. KoHdpigeHuinHa iH(popMaLisa BKOYAE:

a) 6aHKIBCbKY TaEMHULIO,

6) iHpopMauito Npo ¢iznyHy ocoby

B) MAapKeTMHIOBY iHOPMaLLitO, MJaHM | MPOrHo3u,

r) iHopMauito, WO BIiAHOCUTLCA A0 iHTeNeKTyalbHOl BJ1AaCHOCTI,

0) TexHivHy iHpopMauito,

e) iHhopMaUito | AOKYMEHTN NPaBoOBOro XxapakTepy,

X) byob-aKy iHWY iHOopMaUitlo, sika B CMy CBOro xapakTtepy abo ymoB € KoHdigeHuinHoto abo
BKa3aHa B AKOCTi Takoi 6yab-saKkoto 3i CTOpiH.

1.1.6.8.3.2. Hepo3roJsioweHHs

~— o~ ~— ~—



1.1.6.8.3.2.1. OTpumytoda CTOpOHa 3000B'SA3YETLCA LOOTPMMYBATUCA KOHQIOEHUINHOCTI BCi€l
iHpopMaLii, Po3kpuBal4oi CTOPOHM, He poO3rosiolWlyBaTu Taky iHdopMauilo i He gonyckaTu i
po3rosioweHHs byab-sKin ocobi, opraHi3auii abo gep>xaBHOMy opraHy abo cniBpobiTHMKaM Takux
0Ci6, a TakKoXX He BUKOPUCTOBYBATK KOHMIAEHUINHY iH(hopMaLito PO3KpmnBatlo4oi CTOPOHMU, iHaKLUe,
H>XK Le SIBHO [03BOJIEHO UMMM YMOBaMu Ta npasunamu.Po3kpusatya CTOpOHa 3a3fanerigb Oae€
3rogy Ha po3kpuTTa CBOEI KoHdigeHUinHoI iHGopMauii cniBpobiTHMKaM OTpMMYKO4YOi CTOPOHMN,
AKUM BOHa HeobxiogHa [On9 ouiHKM nepeabadvyyBaHUX [OiJIOBUX BIAHOCUH MiXK CTOpPOHaMMW.
MepcoHanbHi gaHi MOXyTb OyTW PO3KPUTI Yy pa3i HasBHOCTI MiACTaB AOJ1I1 TAKOro PO3KPUTTS.
OTpumMytoda cTopoHa 3060B’'A3yeTbCA 3abe3neynTn OTPMMaAHHA KOXXHOMK i3 BKasaHux ocib ymos
KOHiAeHUINHOCTI BigNOBIAHO A0 UMX YMOB Ta npasuJl.

1.1.6.8.3.3. lNpaBo BnacHOCTi Ha KoHdiaeHUinHy iHpopMaUito PO3KpMBato40i CTOPOHN:

1.1.6.8.3.3.1. KoHdigeHuinHa iHdopMauis Po3kpuBatyoi CTOPOHM 3aJUWAETbLCA | Oyne
3a/MwaTncs ii BUKJKOYHOW BJIACHICTIO, BOHA MAa€ PiBHY UIHHICTb i 3aXULLAETLCA B TOMY XX 006Csa3i
Wwo i 06’ekTN iHTeneKTyaNbHOI BJIACHOCTI, 06'eKTUN Hoy-xay. OTpumMmytoda CTOpoHa 3060B'A3yeTbCS
He BuMKOpucTOBYyBaTU Oyab-aKi MaTepiann, L[OKYMeHTM abo Hocii iHdopMauii Byab-akoro
XapakTepy, fKi MiCTATb KOHQiAeHUinHY iHdopMauito Po3kpuBatoyoi cTopoHu, abo HanexaTb
Po3kpuBatodin CTopoHi, 6e3 $BHO BUpa>KeHOI MUCbMOBOI 3roan Po3KpuBaK40i CTOPOHW.
MepcoHanbHi faHi MOXXYTb ByTW PO3KPUTI y pa3i HASBHOCTI NiACTaB AN TaKOro PO3KPUTTA. 3rigHO
i3 3anuToM PO3KpuBal4oi CTOPOHM, B CTPOK, 3a3HayvYeHUn B 3anuTi, OTpuMylo4a CTOPOHA,
3060B'A3y€ETbCA NOBEPHYTU PO3KpMBalo4vil CTOPOHI BCi MaTepiannm, WO 3HaxoOsaTbCA B i
po3nopsAd>XeHHi, Ha 36epiraHHi abo nig i KoHTponeMm. Kpim Toro, Po3kpuBak4ya CTOpPOHa
3060B'AI3YETbCA HEMrAMHO 3HULLMTKW BCi KoMii.

1.1.6.8.3.3.2. Po3kpuBatoyYa CTOpPOHa 3 MeTOoK ayauTy | MOHITOPUHIY BUKOPUCTAHHSA
KoHigeHuinHol iHopmauii Mae npaBo nogasaTW NUCbLMOBI 3anNUTK, Ha AKi OJep)xytoya CTOPOHa
HaZda€ NMCbLMOBY BiIAMOBIAb B CTPOK, WO He nepesnuwye 10-Tb pobounx gHis.

1.1.6.8.3.4. BukopuctaHHA KoH®igeHUinHOT iHhopMaLii

1.1.6.8.3.4.1. KoxxHa cTOopoHa 3000B'SI3yeTbCsi He [OOMyckaTu BUKOPUCTaHHSA KoHdiaeHUinHoI
iH(popMaLii B cBOiX iHTepecax abo B iHTepecax iHWKUX ocCi® Ang iHWOoi MeTn, HiXX MeTa, 3a3HavyeHa B
porosopi. Mpn ubomy, KoxxHa CTopoHa He [03BONSE NOAIGHI Ail CBOIM KOHTPOJIOKYUM, AO0YIPHIM
KoMMaHisaM, ciniam abo TpeTim ocobam.

1.1.6.8.3.5. CTaHZapT 3aXUCTy KOHpiaeHUINHOCTI iHhopMauil

1.1.6.8.3.5.1. OTpumyto4a CTOpOHa 3060B'A3yeTbCs B OyAb-AKUA MOMEHT 4Yacy 3axuuiaTu
KOHiAeHUINHICTb iHpopMaUuil Po3kpnBatoyoi CTOPOHU. MiHiManbHUM CTaHAAPTOM 3aXUCTY € TaKUi
CTYNiHb 3aXWCTy i Taki 3axoAwn, nMpusHa4veHi ona 3abesnevyeHHA 3axXUCTY, SAKi 3aCTOCOBYHOTbCSH
Onep>Xyt4o CTOPOHOW A CBOEI Hambinbw cekpeTHoi abo KoHdiaeHUinHoI iHhopMauii, ane B
XXOOAHOMY pa3si He HMXKYe CTaHJapTy, AKUA BUKOPUCTOBYETLCHA PO3YMHOK JOOUHOD LWOAO
ocobucToi cekpeTHOoi abo KoHigeHUINHOT iHopMaLlii.

1.1.6.8.3.6. IHWi yMmoBM 3axucTy KoHigeHUinHOT iHpopmalLlii.

1.1.6.8.3.6.1. Bci 3060B'a3aHHA OTpUMYIOY0i CTOPOHM 3a UMUMKW YMOBaMM 3anuvwaloTbCA B CUNI
npotaroMm n'atm  (5) pokiB  nicnsa NPUNNHEHHSA  Ail  AOroBipHUMX  BIOHOCUMH  WOA0
KoHiaeHuinHoi iHhopMauii Po3kpunBatodoi CTOPOHU, sKa po3kpuna ii OTpuMMyIoYin CTOPOHiI A0
MPUNWHEHHSA il 40roBipHMX BiQHOCUH.

1.1.6.9. BaHKiBCbKa TAEMHMLUA

1.1.6.9.1. KnieHT Hapa€e baHKy [03BiN Ha PO3KPUTTA BaHKIBCbKOI TaEMHMUI TpeTiM ocobam, B T.u.
npuBaTHUM ocobam Ta opraHizauiaMm agns 3abe3neyvyeHHsT BUKOHAHHSA HUMK CBOIX (PyHKUIin. MNMpwn
uboMmy CTopoHM y3roawmnu, wo ana baHky niaTBepa’keHHAM [03BoJsly Kni€EHTa Ha PO3KPUTTS



6aHKIBCbKOI TaEMHULI, 30KpeEMa, alle He BUKJIOYHO, HagaHHA BaHkoM iHdopMaUii Npo 34iNCHEeHNI
KnieHToM nnaTix, cTaH paxyHKy KnieHTa, € HagaHHA TpeTbolo 0coboto B baHK yHikanbHOro Koay,
AKNI 3reHepoBaHnin baHkoM ana KnieHTa, Ta BiAOMUN BUKIIIOYHO KNieHTY. YHiKanbHUA Koa baHK
reHepye KnieHTy nig yac HagaHHSA MoMy BaHKIBCbKUX MOCYT.

1.1.6.10. ®Popc-Maxop

1.1.6.10.1. CTOpOHM 3BiNIbHATLCA Big BiAMNOBIAANbLHOCTI 3a HEBUMKOHaHHA abo HeHanexHe
BUKOHaHHSA 30608B'A3aHb 3@ AaHUM [1OroBOpOM, AKLLO Lie HEBMKOHAHHSA CTaso Hacnigkom obcTaBuH
HenepebopHOi CKMAM, WO BUHUKAM MiCNa yKNageHHs [oroBopy B pe3ynbTaTi Aii Takux
HaA3BUYaMHMX Ta HEBIABOPOTHUX 06CTaBUH (MOBiHb, MOXKeXa, 3eMNeTPYC, i iHWI CTUXiNHI nnxa, a
TaKo)XX BilHa, BINCbKOBI Aii, akTn abo AOii Aep>aBHUX OpraHiB Ta iHWi ob6cTaBMHM HenepebopHOi
CuAM BIAMOBIAHO [0 3aKoHOOaBCTBa YKpaiHW), aki CTopoHa He Morna Hi nepeabaynTu, Hi
3anobirtn (dpopc-Ma>kopHi obCTaBMHW). 3BiNIbHEHHSA BifA BiAMNOBIAANBHOCTI 3a HEBMKOHAHHSA abo
HeHaseXXHe BMKOHaHHSA 3060B'A3aHb 3a gaHUM [OroBOpoM ANA MOXAUBOCTI 0BrpyHTOBaHOro
BUPIWWEHHS CMipHUX MNWTaHb MUPHUM LWASXOM MOXXJIMBE BUWKJ/IIOYHO Y BUMNAAKy [OOBEAEHHSA
CTOpoOHOI0, SIKa MOCUJIAETLCA Ha Aitlo hopc-Ma>KopHUX obCTaBUH, WO Taki 06cTaBUHM 06'EKTUBHO
YHEMOXX/INBUIN BUKOHaHHS 3060B'A3aHb 3a yMOBaMK Lboro [loroBopy

1.1.6.10.2. CTtopoHa, Wwo 3a3Hana Aaii o6cTtaBuH, 3a3HavYeHnx y NnyHKTi 1.1.6.10.1. yboro oroeopy,
i BHACNiAOK LbOro He Ma€E MOXJMBOCTI BUMKOHaTWM 3060B'A3aHHS 3a uuMm [oroBopoM, MOBUHHA
HeramHo, He nisHiwe 3 (Tpbox) poboymMx AHIB 3 MOMEHTY iX HaCTaHHSA, y MNUCbMOBIN (oOpMi
nosigomMuTn iHWY CTOpPOHY. OBiAOMNEHHS MOBUHHO MICTUTW AaHi NPO HacTaHHA obcTaBwH, iX
XapaKTep, a TakoX Npo nepeabadvyyBaHUin TEPMIH 4il i NPUNUHEHHS BULLEBKa3aHMX 06CTaBuH.

1.1.6.10.3. HecBo€4acHe noBifoMeHHsS Npo 06CTaBMHM HenepebopHOI CnIN, AKe BUHUKIIO 3 BUHMU
CTOpoHM, sKa npo ue nosigoMuna, nosbasnse Lo CTOPOHY NpaBa Ha HUX MOCUNATUCS.



1.1.7. HanexxHa nepesipka KnieHTa, Bumorun FATCA, CRS, caHKUiNHIi BUMOru,
3060B’AA3aHHS 3 iIHPOPMYBaAHHS, BiAMOBa Bif NiATPUMaHHSA OiN0BMUX BiOHOCUH/
npoBefeHHA onepaLlin

1.1.7.1. Mpotdarom cTpoky Aii JorosBopy BaHk mae npaso BuTpebyBatTu, a KnieHT 3060B’'A3aHuii HagaBaTn Ha
BUMOry baHky Ta/abo 3 B/1acHOI iHiLiaTMBK AOCTOBIPHI  AOKYMeHTU Ta/abo BigoMocTi/iHdpopmalito, HeobxigHi ans
BMKOHaHHA BMMOr 3akoHOAaBCTBa Yy cepi 3anobiraHHA neranizauii (BigMMBaHHIO) [0XO4IB, OAEPXaHUX
3/104NHHUM LUMISAXOM, dDiHAHCYBaHHIO TEpOpM3My Ta (hiHaHCYBaHHIO PO3MOBCHMKEHHST 36p0i MacoBOro 3HULLEHHS
(mani - 3akoHOAABCTBO Y chepi 3anobiraHHA Ta NPoOTUAIi), CaHKLiMHOro 3akOHOA4ABCTBA.

1.1.7.2. KnieHT 3060B’s13aHWIi HagaBaTV Ha nepuwy BUMOry baHKy Ta/abo 3 BAacHOI iHiuiaTMBM OOCTOBIpHI
AOKYMeHTU (y T.4. oTpuMyBaTu iX Big odiuiliHux opraHiB) Ta/abo BigomocTi/iHdopmaljto HeobxigHi Ans
30iiCHEHHST HanexHoi nepesipkn KnieHTa (igeHTudikauii Ta Bepudikaudii kiieHTa (AOro npeacTtaBHUKA),
BCTAHOB/IEHHS KiHLEBOro 6eHediyiapHoro BnacHuka KnieHta abo 1Aoro BiACYTHOCTI, Y TOMY YMUC/li OTPUMaHHS
CTPYKTYPW B/IACHOCTI 3 METO 1 PO3YMiHHA, Ta AaHuX, Lo AalTb 3MOry BCTaHOBUTM KiHLEBOro 6eHediviapHoro
B/1aCHMKa, Ta BXUTTA 3axoAiB 3 Bepudikauii ioro ocobu (3a HasiBHOCTI), BCTAHOB/IEHHS (PO3YMiHHS1)/ 3'ACyBaHHS
MeTU Ta XapakTepy Li10BUX BifHOCKH abo npoBefeHHs (piHaHCOBOI onepaLii, MOHITOPUHTY AiI0BUX BiJHOCUH Ta
hiHaHCOBMX oOnepauiii KnieHTa, WO 3A4JIACHIITBCA Y MPOUECi TakMx BIAHOCWMH, LWOAO BiAMOBIAHOCTI TaKuX
chiHaHCOBMX onepauiii HasBHIl y BaHka iHthopmaLii Npo KieHTa, AOro Ais/bHICTb Ta pyn3nK (y ToMy Yuchi, B pasi
HEeOoOXiAHOCTI, NPO MKepeso KOLWTiB, NoB'A3aHnX 3 (iHaHCOBMMK onepauisiMu), Y TOMY 4Yuchi A8 BUKOHaHHSA
npouenyp areHTa BaJIlOTHOrO Harnsay), 3abesnevyeHHst akTyasibHOCTI OTPUMaHUX Ta ICHYHUMX AOKYMEHTIB, AaHuX
Ta iHdhopmauii Npo KnieHTa, mxepen noxXo4KeHHs KOLWWTIB, hakTy HanexHocTi KnieHTa, KiHueBoro 6eHeciuiapHoro
BnacHuka KrieHta (0019 HpUAMYHUX OCI6), [0 HauioHasIbHMX, HO3eMHUX Ny6MivYHMX fisdiB Ta Aisgdis, WO
BMKOHYIOTb MOMITUYHI (OYHKUIT B MDKHAPOAHMX OpraHisauisix, Y/IeHiB 1X ciMeil abo oci6 MoB’A3aHMX 3 MONITUYHO
3Hauywmmmn ocobamun (gani — My6niuHi gigvi), mpkepena cratkiB (bararcTBa) Ta gxepena KowTiB, MNOoB'A3aHuX i3
chiHaHcoBMMMK onepauisgmu My6nidHMX AisdiB, a Takox WoAo igeHTUdikalii nocagoBmx 0Ci6 opraHiB ynpaBniHHS
Ta KOHTposo KnieHTa-topmuanyHoT ocobn, a Takox LOoAOo igeHTuddikauil ynoBHOBaXeHMX ocib KnieHta, ocib, Big
iMeHi abo 3a [OpPYyYEHHSIM UM B iHTepecax Skux gie KnieHT npu npoBefeHHi onepadii, ocib, Ha KOPUCTb AKX
KnieHT HagaB BaHKy fOpyYeHHs Ha cucTeMaTuyHi (ABa abo Ginblue pasiB) febeToBi Nepekasy KOLWTIB 3 paxyHKy,
iHbopMaLito Ha BMKOHaHHSA BMMOP CaHKUiAHOTO 3aKOHOA4AaBCTBa /1 BCTAHOBMEHHA 3B'A3kiB KnieHTa Ta ioro
KOHTpareHTiB i3 AepxXaBolo, Lo 34iiCHI0E 36pOiiHy arpecito NpoTy YkpaiHu, Ta rpoMagaHamu/pesngeHTaMun Takol
AepXaBu Ta iHWy iHhopMauitio YM AOKYMEHTW BiANOBIAHO A0 BMMOI 3aKOHO4ABCTBa YKpaiHu, yMOB [loroBopy Ta
BHYTPILLHIX OKYMEHTIB BaHky 3 nuTaHb (hiHAHCOBOrO MOHITOPUHTY, Y TOMY uncni Bumor FATCA.

Y pasi HeHagaHHSA KnieHTOM AOKYMEHTIB NS 34iNCHEHHS BaHKOM BU3HA4YeHO! HOPMaTMBHO-NPaBOBUMMW akTaMu
Ta BHYTPILWHbO6AHKIBCbKMM fOoKyMeHTaMu BbaHKy y cpepi 3anobiraHHA Ta NpOTUAiT HANEeXHOT nepesipkn KnieHTa,
CaHKLiAHOro 3akoHogaBcTBa, CTOPOHM Y3roAWaM MOXJ/IMBICTb NPU3YMMHEHHS/0OMEXEHHSA 06CYroBYBaHHS
KnieHTa 0,0 MOMEHTY OTpUMaHHS BifNoBIAHMUX AOKYMEHTIB Ta/abo BigomocTeli/iHghopmaldlii.

Y BunagKy nopyLleHHs KieHTOM YMOB LbOro NyHKTY LWOAO HaZaHHS BiANOBIAHUX AOKYMEHTIB Ta/abo iHdhopmaii
BaHK MOXe MpUIAHATM pilleHHa WoAo BigmMoBM  KrieHTy B MiATPMMAaHHI  AiNoBMX BigHOCKH, BiAMOBM B
06cnyroByBaHHi/ HagaHHi 6yab-AkMx nocnyr 3a uyum JloroBopom Ta/ abo posipBaHHA LbOoro [orosopy.

1.1.7.3. BaHK BWKOHYE BMMOIM MiXHAPOAHOIO AOroBOpY, L0 MICTUTbL NOSIOXEHHSA NPO 06MIH iHhopMauieo Ans
nogaTkoBux Ljinen, 3roga Ha 060B'A3KOBICTb AKOro HagaHa BepxoBHOW Pagoto Ykpaiiu, abo yknageHoro Ha moro
nigcTasi MiXBIZOMYOro A0rosopy. Ha BUKOHaHHA 3a3HayeHux BUMOr baHk Mae npaBo BUMaratu Ta OTPUMyBaTu
Bif, KnieHTa gogartkoBi 4OKyMeHTM abo BiAOMOCTIi, He0OXiaHi Ansa igeHTudikauii B uinsax sukoHaHHA FATCA, CRS.

Y pasi HenogaHHA KnieHTOM Takux AOKYMeHTIB abo BifoMoCcTeil abo YMUCHOrO HaJaHHA KnieHToM HenpaBauBuX
BigomocTeli npo cebe, BaHk Moxe BiAMOBUTM KNiEHTY Yy HafaHHi 6aHKIBCbKOT NOCAYrK, Y TOMY YACAT Y BigKPUTTI
Ta/abo 06CcnyroByBaHHi paxyHky Ta/abo iHiuitoBaTn posipsaHHs [orosopy.



1.1.7.4. KnieHT npun BCTAHOB/EHHI AiNOBMX BIGHOCUH 3 BaHkOM MoBigoMAsie BaHk NPo CBiii nogaTkoBwuii cTaTyc
BiAMNOBIAHO 00 BMMOT MOAATKOBOrO 3aKOHOAABCTBA iHO3EMHOT AepxaBu, sike Bkasye baHk, B Mexax, 3a3HavyeHux
BaHKkoMm. Y TOMy uuchi, asie He BUK/OYHO, MPU BCTAHOB/EHHI Ai/10BUX BIOHOCUH 3 BaHKOM Ha BMMOry BaHky
Hajae 3anoBHeHi BignoBigHO A0 Bumor [NogaTtkoBoi cnyx6u CLUA (IRS) dopmm W-8 um W-9 (abo iHWwy
iHopMaLito Ta [OKyMeHTH, nepepbadveHi FATCA abo iHWMMK MDKHapoAHWMW [oroBopamu, 3rofja Ha
000B'A3KOBICTb AKNX HagaHa BepxoBHOt Pafoto YkpaiHu).

KnieHT 30608B’A3aHuin iHthopMyBaTM bBaHk Mpo 3MiHYy CBOro cTaTycy NoOAAaTKOBOrO pe3ngeHTCTBa Ta craTycy
NnogaTKOBOrO pPe3ngeHTCTBa CBOIX BAACHMKIB ICTOTHOI y4yacTi Ta KiHUEBMX OeHediliapHUX BNACHUKIB
(koHTpoNepiB), He ni3Hiwe 10 KaneHgapHMX OHIB 3@ AaTh Takol 3MiHW.

Y pasi HabyTTsa cTatycy nogaTkoBoro pesngeHta CLUA y Tomy yncni HabyTTs ctatycy NogaTkoBOro pesnjeHTcTea
CBOIX KiHLLeBUX 6eHediliapHMX BNacHWKiB (KOHTPOepiB), HeraiHo (He nisHiwe 10 KaneHAapHUX AHIB 3 AaTy Takoi
3MiHM) Hagatu go baHky BignosigHy dopmy IRS W- 8 / W-9 i3 3a3HayeHHAM igeHTudikaliiiHoro Homepa
nnartHuka nogatkis CLUA (TIN) Ta iHWOT 060B’A3K0BOT iHGhopMauii BignosigHo sumor FATCA.

KnieHT 3060B'A3aHnii HagaBaTn BaHky Oyab-Ki iHWI AOKYMEHTU, 3a dopMamu, siki 3akagae baHk, B pamkax
BMKOHaHHA BaHKOM CBOIX 3000B s3aHb, B TOMY YUC/i, ajie He BUK/IYHO, nepes KOMNETEHTHUMM iHO3EMHUMMU
AepXaBHUMY OpraHamum.

1.1.7.5. KnieHT (npeacTtaBHMK KnieHTa-topuguyHoi ocobu) 3060B’si3aHWIA 34iiCHIOBATN MaHOBY akTyasnilauito
CBOIX AaHunx (OTpPMMaHMX Ta iCHYHUMX AOKYMEHTIB, AaHMX Ta iHhopMauil NPo HbOro) LWOAO HaIEeXHOT NepeBipKy,
BM3Ha4YeHux nyHkTom 1.1.7.2. NloroBopy (Hagani pasom - akTyanisauis):

1) He pigwe ofgHOro pasy Ha pik, AKLWO PU3KK AiN0BUX BIAHOCKH 3 KNIEHTOM € BUCOKUM;

2) He pigLwe 04HOro pasy Ha TpY POKK, AKLLO PU3NK 4i/T0BMX BIGHOCUH 3 K/liEHTOM € cepeaHiM;

3) He pigLle o4HOro pasy Ha N’'ATb POKIB — B IHLLIMX BMNajKax 3a yMOBUW BiACYTHOCTI Nigo3p.

KnieHT 3060B’A3aHWiA 34iicHIOBaTI No3an/1aHoBy akTyanisauilo gaHux y pasi:

- HaCTaHHA CYTTEBMX 3MiH Y AisanbHOCTI KnieHT, 30KkpemMa B pasi 3MiHM KiHLUEBOro 6eHediliapHOro BMacHUKa,
KepiBHWKa, MiCUe3HaxoMKeHHs puagnYHOi 0cobu, TpacTy, (HWOro nogibHoro npaBOBOrO YTBOPEHHS,
camo3anHaTol ocobn);

- 3aKiHYEHHS CTPOKY (MPUNMHEHHS) Aii, BTpaTW YAHHOCTI Y/ BU3HAHHSA HEeAiNCHUMMW NOAaHUX AOKYMEHTIB;
- BTpATN YMHHOCTI / 0BMIHY ifeHTudikaliliHoro gokymeHTa KnienTa (npeactasHuka KnieHta).

- HabyTTA KnieHTOoM, KiHUEeBMM GeHedpiyiapHMM BnacHMKOM KnieHTta (gns opuandHmx ocib) crarycy Myo6niuHoro
aisiva.

AkTyanizauii gaHux npo KnieHTa MOxe 3ZAiACHIOBATUCh LUASXOM BUKOPUCTAHHA AUCTaHUIHMX CcUCTeM
06cyroByBaHHsi, 3aC06iB €1eKTPOHHOT MOoWTK i3 3acTtocyBaHHAM KEIM/ygockoHaneHoro enekTpoHHOro nignucy,
TenedoHHOro 3B'A3ky, call-center, iHLIMX ANCTaHLiIAHMX KaHauiB 3B'A3KY B MeXax TEXHIYHUX MOX/IMBOCTEN BaHky.

1.1.7.6. Y pasi He0bxigHOCTI 3AiCHEHHS NpoLeayp NIaHOBOT akTyanizauil / yTouHeHHs gaHux npo KnieHta, baHk
30iACHIOE HanexHe iHopMyBaHHA KnieHTa ogHWM i3 AOCTYNHUX A1 BaHKy KaHaniB 3B'A3KY, MOropKeHux
CtopoHamu BignosigHo Ao nyHKTy 1.1.3.2.1. yboro [lorosopy



CTopoHu y3roawnu, wo baHk Mae npaBo, A0 OTPUMAaHHA HEeOoOXigHWX ANna akTyanisauii gaHux, NpusynuHuTH/
06MEXnTM 06CnyroByBaHHs KnieHTa, Akwo KnieHTom npotarom 60 AHIB 3 MOMEHTY Ha/IeXHOro 1ioro
iH(bopMyBaHHSA NPo HeOOXiAHICTL akTyani3auil He 34iiCHEHO akTyauti3aLilo AaHunX.

BaHK Mae npaBo 3a BMACHOLO iHILiaTMBOK po3ipBaTty Lei [Jorosip Ta 3akpuUTu paxyHku, AKWOo KaieHTOM NpoTsarom
240 KkaneHgapHUX OHIB 3 MOMEHTY Ha/1EXHOr0 Moro iHhopMyBaHHS NPO HEOOXIAHICTL akTyani3auii He 34iCHEHO
akTyasisauito gaHmx Ta/abo KnieHT BiAMOBNSAETLCA 3aBepLUyBaTh akTyasiisadito.

1.1.7.7. CTopoHUY y3roannu, Wwo nigxia, ki nepegdadvae npusynmHeHHA/06MexXeHHs 06C/1yroByBaHHA KnieHTa He
€ 0OMEXEHHSAM npaBa POo3NopsAKaHHSA PaxyHKOM/TPOLLIOBMMW KOLUTaMU, WO 3HAXOASATLCS Ha Oro paxyHky, He €
BigMOBOK BaHKy Big MigTpMMaHHsA AOi10BUX BIHOCUH 3 KnieHTOM, OckKinbku KrieHT He nos6aBfieHuin npasa
3BEPHEHHS A0 BaHky Ans npoBeAeHHs iHiLiioBaHNX onepaliii 3a paxyHKOM Ta NPOAOBXEHHS 06CNyroByBaHHs 3a
YMOBUW HaflaHHA HeobxigHWX AOKyMeHTiB Ta/abo BigomocTeli/iHdhopmaLii AN HanexHoT nepesipku, HeobXigHUX
AaHnx NS 34ilNcCHeHHA/ 3aBepLUeHHs akTyanisauji/ Ans nepepaxyBaHHSA 3asIMLLKY KOLUTIB Ha BAACHWIA paxyHOK,
BIOKPUTUIA B iHLWOMY 6aHKy, 3rigHO HagaHux KnieHToM pekBisunTiB.

1.1.7.8. KnieHT 3060B’A3yETbCA 3aBYaCHO HagaBaTu baHky AokyMeHTW (y T.4. OTpUMyBaTu iX BiA OQiLiAHMX
opraHiB) Ta iHpopmauilo 419 OUiHKM thiHaHCOBOro ctaHy KnieHTa, aHani3y BignoBiAHOCTI (iHAHCOBMX onepadii
KnieHTa Moro dpiHaHCcOoBOMY cTaHy Ta/abo 3micTy AisnbHocTi KnieHTa (/ioro couianbHoMy cTtaTycy), Ans
NigTBEPAKEHHS EKOHOMIYHOT [AOUINbHOCTI (hiHAHCOBMX oOnepauiil, 3'acyBaHHS [MKepen MOXOMKEHHS KOLUTIB
(akTmBIB) KnieHTa, mpxepen cratkiB (baratctBa) Ta [kepen KOLWTiB, MoB'A3aHuMX i3 (piHaHCOBMMM onepauismu
My6niyHMX ocib.

Y Bunagkax, konv baHky Ans npoBefeHHst onepadin Ta/abo HagaHHA nocnyr 3a UM [loroBopom HeobxigHi 6yab-
AKi AOKyMeHTU Ta/ abo iHhopmauis, KnieHT 3060B’A3yeTbCA Hagatu A0 baHky BCi HeobxigHi Ha OymKy BaHky
OOKyMeHTW/ iHcbopMaLito 40 MOMEHTY/AaTn NnpoBeAeHHs Takoi onepaudil baHkom Ta/abo HagaHHA nocnyrn, abo
B IHLUWIA CTPOK, BCTaHOBMEHUI BaHKOM.

Y BunagKy nopyLleHHs KieHTOM YMOB LbOro NyHKTY LWOAO HaZaHHS BiANOBIAHUX AOKYMEHTIB Ta/abo iHhopmaii
BaHK MOXe MPUIAHATK pilleHHA Wwoao BigMoBM KnieHTy B 06CNyroByBaHHI/B MpoBeAeHHI hiHaHCOBOT onepaldii/
HafaHHi Byab-KuX nocayr 3a um [loroBopom 1a/ abo posipBaHHA Lboro Jorosopy.

1.1.7.9. ¥ pasi 3MiHMW HOMepy TeneoHa, KOHTaKTHUX [aHWX YNOBHOBaXXEHWUX 0cCi6, KnieHT 3060B'a3aHuil
noBiAOMUTM NP0 Le baHK B AeHb HACTaHHS TakMX 3MiH.

Y pasi 3MiHM nacrnopTHUX AaHux, ajpecu peecTtpauii/ Micue3HaxomKeHHA/MICUA NPOXUBaHHA, agpecu
haKkTMYHOro NpoXmBaHHSA, KnieHT 3060B'A3aHMIA NOBIAOMWUTK NPO Ue BaHk y 10-Tn AeHHWIA CTPOK 3 AHSI HACTaHHS
Takux 3MiH.

Y pasi 3miH y cknagi ocib, ki MaloTb NpaBo PoO3NopaMKaTUCS paxyHKamu Bif, imeHi KnieHTa, KnieHT 3060B’a3aHui
HafgaTu baHky OHOBMeHWi nepenik Ta AOKYMEHTW, WO NiATBEPLXYOTb NMOBHOBaXEHHS OCI6, AKi MaloTb Mnpaso
nignucaHHa po3paxyHKoOBUX AOKYMEHTIB.

Y pasi BHECEHHSA 3MiH [0 BigomocTei npo KnieHTta, ski MICTATLCA B B €AUHOMY AepXaBHOMY PEECTPI OPUANYHUX
oci6, ¢hi3anyHMX OCi6 NigNPUEMLIB Ta rpoMaACbkMX POPMYyBaHb (fasli — EaUHWI AepXxaBHWii peecTp) (Y TOMY Ynchi
[0 YCTaHOBYMX OOKYMEHTIB HOPUAMYHMX OCib Ta Wwo[o KiHueBux b6eHediliapHUX BNacHukiB (KoHTponepis)), y 10-
TW [EHHWA TepMiH BiJ BHECEHHS BiAMOBIAHWX 3MiH MOBIAOMUTM MPO Taki 3MiHM BaHk Ta Hagatu baHky
NigTBEPIKEHHS 3[iINCHEHHSA TaKoro BHECEHHS.

1.1.7.10. ¥ Bunagky HenosigomneHHA KnieHTom baHky npo 3MiHy afpecy MicLLe3HaxXo4KeHHA/MICLA NPOXNBaHHSA,
KOpeCnoHAeHLiA BBaXKAETbCA HanpasneHow baHKkoM Ta oTpumaHo KNiEHTOM HaneXHWM YMHOM, AKLWO Ti Byno
Hanpas/feHo 3a MicLe3HaxomKeHHAM/MIcLEM NpoXuBaHHA KrieHTa, 3a3HavyeHuM B 3asBi Npo npuegHaHHA abo B



OCTaHHbOMY NMUCbMOBOMY NOBIAOMMNEHHI KnieHTa Wwo[o 3MiHM agpecu Micue3HaxoMKeHHSA/MICUSA NPOoXuBaHHA
(AKWO iHWwWA crnoci6 noBiAOMNEHHA He nepeabaveHnin [JoroBopom), a TakKOX Ha OCTaHHiin Bigomuii BaHky
diHaHcoBuWIA HOMep TenedioHa KnieHTa.

1.1.7.11. BaHK He 3AiliCHIOE NpPOBeAEeHHS/CYNPOBOMKEHHS (DiIHAHCOBMX OnepaLiii, He 34iNCHI0E 3apaxyBaHHs,
nepekas KoLUTiB, HaJaHHA abo oTpMMaHHA KpeauTy (No3nkM) Ta/abo 34INCHEHHS IHLWKNX hiHAHCOBMX onepauiii 3
akTmBamy Ta/abo iHWi gji, Wwo nopywyTb, CAPMAOTbL abo MOXYTb CNPUATY MOPYLLUEHHIO 3a60POH Ta 0O6MeXeHb
CaHKLiiHOT noniTukM BaHky, fiKky po3MilleHO Ha odoiuiiHoMy caliTi baHky 3a nocuiaHHSAM [0noBHa CTOpiHKa
Banky/ po3gin «lHwe»/ MNpobaHk/ KomnnaeHc | chiHAHCOBWIA MOHITOPWHI,  AOBIAKOBO nocwunaHHa  https://
privatbank.ua/compliance#gads-18109.

3a60poHN Ta 0OMEXEHHST PO3MOBCIOMKYHOTLCS Ha 0Ci6, 3a3HayYeHnX y NyHKTi 1.1. po3ainy 2 CaHKUinHOT NOAITUKM
BaHky.

1.1.7.12. baHK BigMOB/SETLCA Bif, NiATPMMAHHS 4i10BUX BiAHOCUH/BIAMOBNSE 0CO6i (KNiEHTY) Yy 06CNyroByBaHHi,
y TOMY 4MC/i WNAXOM pPO3ipBaHHA AiN0BUX BIOHOCUH, 3aKpUTTA paxyHKa/BiAMOBNASAETbCA Bif, MpoOBeAeHHS
(hiHaHCOBOI onepadi y pasi:

AKLWO 34iICHEHHSA igeHTUdikauil Ta/abo Bepudikauil KnieHTa, a Takox BCTAHOB/IEHHS faHWX, WO AalTb 3MOry
BcTaHoBUTU KBB, € HeMox/mBuM, abo akwo baHk mae nigctaBu BBaxatu, wo KBEB KnieHTa € komepuiliHum
areHToM, HOMiHa/TbHUM B/TACHMKOM ab0 HOMIHaUTbHUM YyTpUMyBayeM, abo nocepesHMKOM npasa BMaCHOCTI iHLWOT
ocobu;

SIKLWO BUMHMKAE CYMHIB CTOCOBHO TOrO, WO ocoba BMCTyNae Big BNacHOro iMeHi, Bugae cebe 3a iHWy 0cooby,
HEe3aKOHHO NPUCBOIOKYM COBI YyXi igeHTMdiKaLiiHI AaHi, abo fie Big iMeHi iHWKUX oci6 (BUrogoodepxysadis,
BUrofoHabyBauyiB), He MatoUM Ha Le 3aKOHHMX NpaBoBuX NiAcCTas;

AKLWO 3AiiCHEHHSA igeHTuUdbikauii ocobu, Big iMeHi abo B iHTepecax AKOT NpoBOAUTLCA (DiHAHCOBa onepadis, Ta
BCTaHOB/EHHSA i KBB abo Burogoogepxxysadya (BurogoHadyeaya) 3a (hiHaHCOBO OnepaLieto € HEMOXUBUM;

SIKLLIO CTOCOBHO 0CO6W BMSIBMEHO NPOsiBX, CNpobu abo dhakTn NpoBeAeHHs Nigo3pinoi diHaHcoBoi onepauii Ta/
abo nigo3pu y hiHaHCOBOMY LUAXPaMCTBI, MOMITUYHIA KOPYNUiT, BMKOPWUCTaHHI paxyHKiB/Mocnyr baHKky 3 MeTow
BK/®T abo ANnA BUMHEHHSA [HLWIOMO KPUMIHAIbHOMO NPaBONOPYLUEHHS, BU3HAYeHOro KpuMiHa/lbHUM KOLEKCOM
YKpaiHu;

AKWO ocoba Mae Hamipu, nNposiBn abo Cnpo6u BUMHEHHS HABMWCHOrO abo HaBMUCHO Heabasioro MopyLUeHHS
3aKoHOoAaBCcTBa YkpaiHu abo BHYTPILWHIX npouefyp BaHky, He BUKOHYE 3aKOHHI BUMOrM BaHKy Wo[0 HajaHHA
[OKYMEHTIB/BiAOMOCTEld, BU3HAYEHUX 3aKOHOO4ABCTBOM Ta/ab0 iHWWM YMHOM BWUC/IOB/IOE CBOK HemoBary Ta
HeoANbHICTL 0 3aKOHOAABCTBA YKpaiHu Ta/abo BHYTPILLHIX npoueayp baHky;

HeHaZaHHS KnieHToM HeoOXiAHWX AN 34iACHEHHS HANEXHOI nepeBipkn KnieHTa AOKYMEHTIB UM BifOMOCTEN;

nogaHHsa KnieHToM 4u Moro npeacTaBHUKOM HeAOCTOBIPHOI iHGopmalii a6o nogaHHs iHdhopmauii 3 MeTor
BBeZeHHs BbaHka B oMaHy;

BCTAHOB/EHHSA KiEHTY HENPUIAHATHO BUCOKOTO PU3KKY;

AKWO ocoba € KOoMNaHietn-060/10HKOK, TpacTom, abo KoMMNaHie, fka BUNycTUNa akuii Ha npep’siBHUKa, abo €
YCTaHOBOM, L0 He nignajae nif perynoBaHHa Ta NileH3yBaHHA AepXaBHUX OpraHiB Ta He nignarae ix Harnagy, y
TOMY YWC/i: areHTOM rPOLLIOBUX NepekasiB, 06MiHHOI YCTaHOBO, Kaco/MyHKTOM O6MiHY BasltoT;

AKLLO 0coby KnieHTa BigHeceHo A0 ocib, cniBnpaus 3 Skummn 3abopoHeHa abo obmexeHa CaHKUiiHO NOMITUKO
BaHky;
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AKWO (piHAHCOBI onepadjii MalTb Ha METI, CNPUAINTL ab0 MOXYTb CNPUATU YHUKHEHHIO 0OMEXeHb YCTaHOB/IEHUX
CaHKLisiMW; NOPYLUYIOTb, CNPUSIOTbL 260 MOXYTb CNPUATY NOPYLUEHHIO 0BMEXEHb YCTAaHOBMEHMX CaHKLisIMU;

HeHaZlaHHSA/HeJOCTOBIPHOIO HafaHHA iHpopmauii, HeobXigHOT ANA BUKOHAHHA BaHKOM CaHKUiiHUX BUMOT
3aKOHOAABCTBA LOAO BCTAHOBMEHHS 3B'A3KIB KNIEHTIB i3 AepxaBoto, L0 3A4iACHIOE 30pOHY arpecito npoTu
YKpaiHu, Ta rpomMmagsaHamu/pesngeHTaMmy Takoi gepxasu.

1.1.7.13. BaHk, y pasi NpuiAHATTS pilleHHs WoAO0 BiAMOBM B NiATPUMAHHI Ai/I0BUX BiAHOCWMH, Yy TOMY 4ucCAi
LUSXOM pO3ipBaHHSA AiN1I0BUX BiAHOCWH, 3aKPUTTS paxyHkKa:

BigMoOBNsiEe KnieHTy B NpoBeAeHHi onepauiii/obcnyroByBaHHi/HagaHHi 6yab-Skux nocnyr 3a umMm [oroBopom;

OOCTPOKOBO, 3a iHiuiaTnBol baHKy, po3pvBaEe yknageHi AoroBopy 6aHKiBCbKOro 06C/1yroByBaHHSA/OEMNO3UTHI
(BKNaaHi) [OroBopu Ta iHLWI AOrOBOPKU NPO OTPUMaHHA 6GaHKiBCbKMX nocnyr (NpoAykKTiB), Ta 3akpuMBaE MNOTOYHI/
[eno3nTHI Ta iHWi paxyHku KnieHTa y nopsaky, Bu3HavyeHomy posginom 1.1.8. usoro Jorosopy;

3AiliCHIOE iHPOPMYBaHHA KnieHTa Npo NpuiiHATE pilleHHS Npo BIAMOBY Ta HEOOXIOHICTb 3BEpPHEHHS A0 BbaHky
ANs nepepaxyBaHHS 3a/MLLKY KOLWTIB 3rigHO i3 HagaHuMu KAiEHTOM pekBisuTaMu Ha paxyHOokK, BiAKpUTWiA B
iHWoMy 6aHKy (Y pasi HasiBHOCTI 3aU/TMLLKY KOLUTIB Ha paxyHKy).

Y pasi HasABHOCTI KpeguTHUX abo iHWKX 3060B’a3aHb nepes baHkoM, yci KpeauTHI yroam /30608’A3aHHA KrieHTa
nepeg baHKOM 3a/IMWATLCA YUHHUMW Ta HE NPUNMHAOTLCA 40 NOBHOMO NMoraleHHs 3ab60proBaHOCTI/BUKOHAHHS
30608B’A3aHb, MPOBEAEHNX HANIEXHUM YNHOM.

1.1.7.14. BigmoBa Bif, NigTpMMaHHA AiN0BUX BIGHOCKMH (Y TOMY YMCi LUMAAXOM PO3ipBaHHA AiNOBUX BifHOCKH),
BigMOBa Bif 0OCNYroByBaHHS, BiAMOBa Bif NpPOBeAeHHs (iHAHCOBMX oOnepaliil, 3YMUHEHHS 34iNCHEeHHSs
chiHaHCOBMX oOnepawiin, 3aMOPOXEHHA aKTMBIB 3A4i/iCHEHI Bi4NOBIAHO A0 YMHHOTO 3aKOHOAABCTBa YKpaiHM Ta
MDKHapPOAHMX [OO0roBOPIiB  YKpaiHW, BHYTPIWHIX [AOKYMeHTiB baHKy 3 nuTaHb (DiIHAHCOBOrO MOHITOPUHTY,
BMK/IIOYAlOTL BiAnoBigasbHICTb BaHKy Ta Moro npauiBHWKIB 3a HEBUKOHaHHSI ab0 HEHasIeXHEe BUKOHAaHHS
BiNOBIAHMX 30060B’sA3aHb Nepes, KnieHtamu.



1.1.8. Po3sipBaHHs [loroBopy Ta 3aKpPUTTSH pPaxyHKIB

1.1.8.1. [doroBip Npo HagaHHsS BiANOBIAHOT NOCAYrM MOXe OyTW po3ipBaHuMii 3a 3rogoto CTOpiH, 3a iHiuiaTuBo
opgHiei 3 CtopiH abo y Bunagkax, nepegbayeHnx 3akOHOAABCTBOM YKpaiHu.

1.1.8.2. baHK iHiuitoe po3ipBaHHA [JoroBopy Ta 3aKkpuBaEe paxyHOK/paxyHKM B HaCTYNHUX BUNagkax/ 3a HasBHOCTI
OfIHIET 3 TaKUX 06CTaBUH:

- AKWO NpoTArom 12 MicAuiB 3 OHA BiAKPUTTA paxyHKy abo npoTtarom 12 micsuiB nigpsg BiACYTHI Oyab-ski
iHiLioBaHi KnieHToM onepaLii 3a paxyHKOM Ta BifCYTHIili 3a/IULLIOK KOLUTIB HA PaxyHKY;

- Y pasi oTpMMaHHSA Bif, KOHTPOJIIOKYMX OpraHiB iHhopMaLii Npo AepXxaBHY peecTpauito NpUNMHeHHA KnieHTa abo
CaMOCTIHOIO BUSIBAIEHHS TaKMX BigOMOCTEN B EANHOMY AEPXaBHOMY PEECTPI PUANYHUX OCI6, ¢i3nyHMX OCib -
NigNpUeEMUIB Ta rpoMagCbknx doOpMyBaHb;

- Yy BMNaAKy nopyLlleHHsa KnieHTom cBOiX 3060B’A3aHb 3a [oroBopoM, Yy TOMY YMCNi WOAO akTyanisauil gaHux, a
TakoX y BUNaAKy, SKWo O6yno 3'scoBaHo, WO Ais [oroBopy cynepeunTb 3aKOHOAABCTBY YKpaiHM abo Moxe
npu3BecTn 40 hiHaHCOBUX 30UTKIB, NOTipLLEHHSA iMigKy BaHky;

- 3a HasIBHOCTI nigcTas, nepegbdavyeHnx 3akOHO4ABCTBOM 3 MUTaHb (DIHAHCOBOIO MOHITOPUHTY;

- Yy pasi BCTaHOB/EHHA (hakTy HagaHHs KnieHTOM HegoCTOBIpHOI iHhopMauii Ansi BCTaHOB/IEHHS MOAATKOBOro
pe3ngeHTcTBa Ta CcTaTycy nNoAaTkoBOrO pe3nAeHTCTBa CBOIX BJACHMKIB ICTOTHOT y4yacTi Ta KiHUEBMX
6eHediuiapHMx BriacHWKIB (KOHTPOIEpIB) Ta iHLWOT 060B’A3K0BOI iHChopmaii BignosigHo Bumor FATCA, CRS .

- Yy BUMAAKY BWMHWKHEHHA Yy bBaHKy nigo3py abo BUSIBMIEHHST O3HAaK HE3aKOHHWUX onepauidi i3 nnaTiXHuM
iHCTpyMEHTOM 3 6OKy KnieHTa. lMpu ubOMy 3a/IMLIOK KOLWTIB Ha paxyHky KrieHTa nepepaxoByeTbCs Ha
BiAMNOBIAHWI paxyHOK 3rigHO 06NikoBOI NoniTkM BbaHKy Ta noBepTaeTbcs KieHTy Ha Woro nepwy BMMOry, 3a
YMOBM BWKOHaHHSA KnieHToOM BMMOr WOAO0 igeHTUdikalii Ta Bepudiikalii Moro ocobm Ta MiaTBEpMAKEHHS
Ha/1IEXXHOCTi AIOMY LIMX FPOLUOBUX KOLUTIB.

- Y BUNaAKy TEXHIYHOI HEMOX/IMBOCTI 06C/1YroByBaHHS KiieHTa B NofasibLLOMY;
- B iHWWX BMNagkax, nepenbdavyeHnx 3akoHOA4AaBCTBOM YKpaiHu Ta JoroBopom.

1.1.8.3. Mpo posipBaHHA dorosopy baHk noeigomnse KrieHTa WAsSXoM HanpasfieHHA NOoBiAOM/IEHHA Cnocobom,
y3rogpxkeHnm CtopoHamm y n1.1.1.3.2.1. yboro [orosopy.

KnieHT noBuvHEH BIANOBICTM Ha noBigoMaeHHs npoTarom 30 (TpUAUATW) KanleHZapHUX [HIB 3 MOMEHTY
HanpaB/IeHHS MOMY Takoro MoBiAOM/IEHHS Ta nogaTty A0 baHky 3asiBy NPO 3akpUTTS paxyHKy Ta nepepaxyBaHHs
3aU/IMLLKIB KOLITIB - MnaTtkHy iIHCTPYKUi0 NPO Nnepekas 3a/IMLLIKY KOLWITIB Ha paxyHkax KnieHTa Ha paxyHku KnieHta
B iHWIOMY 6aHKy 3 ypaxyBaHHAM Bumor n.1.1.8.5. uboro Jorosopy.

Y pasi HeoTpMMaHHSI BaHKOM BignoBiAi NPOTArOM 3a3HAYEHOr0 CTPOKY BBAXAETbCH, WO KrieHT 3rogeH 3
po3ipBaHHAM [loroBopy.

PaxyHOK 3akpuBa€eTbCA MiCNA CNAWBY TPUAUATM KasnleH4apHUX [HIB 3 OHA BignpasnieHHs KrieHTy Takoro
noBigOM/IeHHS (abo B iHLWWI CTPOKK, NepeabayeHi B NOBIAOMNEHHI) Ta 3AiNCHEHHA 3aBepLla/ibHUX onepadiin no

PaxyHkKy.

1.1.8.4. Y Bunagkax, nepefbayeHnx 3aKkOHO4ABCTBOM YKpaiHu, posipBaHHA [oroBopy 3a iHiuiatneoto baHky Ta
3aKpUTTS paxyHKy MOXe 3fiiicCHIoBaTChL 6€3 NoBigomneHHs KrieHTa Ta 6e3 oTpuMaHHS Bif, HbOro 3roau.



1.1.8.5. CTOpoHM y3roannu, Wo B pasi posipBaHHA [orosopy 3a iHiuiatneoro baHKy Ta 3a HasaBHOCTI y KnieHTa
HEBMKOHaHUX 3060B’A3aHb, WO NigaaratoTb cnaaTi Ha KopucTb baHky 3a 6yab-AkMMy 4OroBopamun, B TOMY YUCAi
KpeguTHUMK, yknageHuMm Mk KnieHTom Ta BaHkom, B T.4. TUX, CTPOK BUKOHAHHA SIKMX He HacTaB, KnieHT
3060B'A3yETLCA BUKOHATW Taki 3000B'A3aHHS B MOBHOMY 06CA3i A0 CM/MBY TPUAUATUAEHHOTO CTPOKY 3 AHSA
BignpaeneHHa KnieHTy nOBiOMIEHHA Mpo posipBaHHA [orosopy. B ToMy uucni, ane He BWKIOYHO, A/1A
BMKOHaHHA 3060B'A3aHb nepeg baHkom KnieHT Hagae 3rogy Ha iHiujitoBaHHSA BaHKOM Ae6eToBOro nepekasy 3 ycix
NOTOYHMX paxyHkiB KnieHTa B Mexax cyM, Lo nignaralnTs chnniaTi baHky 3a Takum foroBopoM (gorosopamu). B
pasi HefoCTaTHOCTI KOLITIB 4151 BMKOHaHHA 3060B'A3aHb nepep, baHKkom y noBHOMY 06cs3i, Taki 3000B'A3aHHS/
[OroBOPY 3a/IMLIAKTLCHA YAHHUMM Y PO3MIPi HEBMKOHAHOTO 3060B'A3aHHA [0 TX MOBHOMO HA/IEXXHOTO BUKOHAHHS.

B pasi posipBaHHA [,oroBopy 3a iHiliatneoto baHKy Ta 3a HasBHOCTI Ha paxyHKy (paxyHkax) KnieHTta BnacHux
KOLUTIB, B T.4. i B pasi HAssBHOCTI 3a/IMLLKY KOLUTIB HA paxyHKy (paxyHkax) KnieHTa nicnis BUKOHaHHSA 3060B's3aHb
KnieHTa, 3a3Ha4yeHnx y ab63.1 LubOoro NyHKTY, Takuil 3a/IMLLIOK KOLUTIB NepepaxoByETbLCA Ha BifNOBIAHWI paxyHOK
BaHky Ta noBepTtaeTbcsa KnieHTy Ha Moro nepLuy BMMOry.

[0 MOMEHTY OTpMMaHHs Takol BUMOrn BaHk 06/ikoBY€E 3a3HaY€eHi KOLWTU Ha paxyHKax baHky 3 061iky
3a60proBaHOCTI 3a HeAilUUMUN paxyHKamu, Npu LboMy OyAb-AKi MPOLEHTM abo iHLLI AOXOAM Ha 3a3HayYeHi KOLUTK
BaHKkoMm He HapaxoBYyOTbCS.

Ha 3BepHeHHs KnieHTa baHk Hagae iHthopMaLito Npo Aarty 3akpuUTTa paxyHKY.

1.1.8.6. Llein [oroBip Moxe OyTW po3ipBaHWUil 3a 3rogotd CTOpiH WASXOM yknageHHss CTopoHamMm BiAnoBigHOMO
NpaBoYMHY Mpo MNOro posipBaHHSA, 3a YMOBU BifCYTHOCTI 3a60proBaHOCTi KnieHTa Wwofo onaatu nocayr HagaHux
BaHkom B pamkax Uboro [loroBopy Ta HagaHHs o BaHky BCiX HEOOXigHWX AOKYMEHTIB 3 METOK NPUMMHEHHS
NPaBoBIAHOCKH, L0 BYMHEHI B paMKax Lboro Jorosopy.

PosipBaHHA [loroBopy He 3BifbHSIE CTOPOHM Bif, BUKOHAHHS 3000B’A3aHb, WO BMHUKAM NPOTATOM CTPOKY Moro Aii.



1.1.9. lNepcoHanbHi AaHi

1.1.9.1. KnieHT-hiam4yHa ocoba, NiATBEPOAXKYE, WO BiH fK Cy6'eKT MepCcoHallbHUX OaHuX Ao
yKnageHHs YMoB Ta lMpasuna 6yB NoBigoOMAEHNN NPo CKNag i 3MiCT 3ibpaHnx NepcoHaNbHNX OAHUX,
Moro npaeBa, BU3HAYEHi 3aKOHOAABCTBOM MNpPO MepcoHasbHi AaHi, MeTy 360py Ta 06pobKwK
rnepcoHajibHUX AaHuX, NPO PO3NOPAAHUKIB Ta TpeTix ocCib, aKuM nepenalTbCsa NOro NepCoHasbHi
OaHi, @ TakoXX, WO BiH HE Ma€E 3anepeyeHb NpoTn Takoi 06pobku.

1.1.9.2. KnieHT-bi3nyHa ocoba niaTBEPAXXYE, WO WNOMYy BiAOMO nNpo [axXepena 36upaHHs,
MiCLle3HaX0O)XeHHS CBOIX MepPCOHaNbHUX AaHUX, MeTy iX 06pobku, MicLe3dHaxoaxeHHs abo Micue
npoXxmBaHHA (NepebyBaHHA) BCiX BOJOAINMBLUIB Ta pPO3NOPAOHMKIB MEPCOHaNIbHUX AaHUX, SKi
6epyTb y4acTb B 06pobui, Mpo yMOBM HadaHHA OOCTYyMy OO0 NEPCOHasIbHUX AaHUX, 30Kpema BClO
iH(bOopMaLito NMPo pPoO3NOPAAHUKIB Ta TpeTix ocib, aknMm nepepaioTbCAa abo MOXyTb nepenaBaTUCH
Oro nepcoHasbHi fiaHi, NPO MexaHi3M aBTOMATUYHOI 06pObKM NEPCOHANbHUX OAHUX.

1.1.9.3. 3okpema, KnieHT-¢izn4Ha ocoba noiHopMOBaHMRA, LWLO:

1.1.9.3.1. BonogainbueMm nepcoHalbHUX OaHUX BUCTyMa€ baHK, KpiM Tux BMMaakiB, Koam obpobky
30iNCHIOTb iHWI BoMOAiNbLUI pa3oM 3 baHkoM abo oKpeMo, SKLIO TOro BUMara€ BUKOHAHHSA YMOB
Ta lNMpasnn.

1.1.9.3.2. Ctpok 06pobkn nepcoHanbHUX AaHunx KnieHTa-iszn4yHoi ocobu Bignosinae cTpoky Aail
YmoB Ta Mpasui, aKWwo y baHKy BiACYTHI iHWI NpaBoBi NigCcTaBu ANA NPOAOBXEHHSA Takoi 06pobku.

1.1.9.3.3. Micue3Haxoa)>XeHHAM NepCoHasibHUX AaHUX € Micue3HaxoaXXeHHA AT Kb "lMpusaTbaHK"
BiAMOBIAHO 00 peKBi3nTiB YMoB Ta Mpasu.

1.1.9.3.4. Cknag Ta 3MIiCT nepCcoHasiIbHUX AaHUX BU3HA4Ya€TbCA 06CAroM nocayr y BignoBigHOMY
nigpo3aini Ymos Ta lMNpaBu, aKNA peryJsioe NOpagoK HagaHHA Takol NoCsyru.

1.1.9.4. KnieHT-hian4yHa ocoba 3a3Hayvae€, WO Ha MOMEHT YKJladeHHs YMOB Ta NpaBu BiH He MaE€
3anepeyeHb NPoTn 06pobKM CBOIX MepCoHaNbHUX AaHUX Ta ByAb-SKUX 3aCTeperKeHb LLoAO0 Takoi
06po6bKKM, @ TAKOX L0 HEe MAE 3anepeyeHb NPoTM aBTOMAaTU30BaHNX PilLleHb, SKi MOXKYTb MaTu An4
HbOIr0 NPaBOBi HAaCNiOKMW.

1.1.9.5. KnieHT-hizan4yHa ocoba b6epe Ha cebe 3060B'A3aHHA HE 3/710BXMBATW NpaBaMm Ha AOCTyn,
Ha MOTMBOBaHe 3anepe4vyeHHs, MOTMBOBaHI 3MiHY abo 3HULLEHHS CBOIX NePCOHaNIbHUX AaHUX.

1.1.9.6. KnieHT nosigoMnieHUn Ta NiATBEPOAXXYE, WO 3a HAABHOCTI MpPaBOBUX NigcTaB, MOro
nepcoHanbHi AaHi MoXyTb 6yTm nepepaHi baHkom o TOB "YkKpaiHCbKOMY 6OOpo KpeauTHUX
icTopin", Wwo 3HaxoauTbCcs 3a aapecoto: 01001, m. Kuis, Byn. pylieBcbkoro, 1-a abo iHworo 6topo
KpeauTHUX icTopin, B nopagky nepenbayvyeHomy 3akKoHOM YKpaiHn "lpo opraHizauito popMyBaHHS
Ta ob6iry kpegutHux ictopin". KnieHT niaTBepA’)kKy€, WO BiH MOBiAOMAEHUA MPO BOJOLINbUSA
nepcoHasbHUX AaHuX, CKAagd Ta 3MICT NepCoHaNlbHUX AaHUX, CBOI MpaBa, BM3Ha4YeHi 3aKOHOM
YKkpaiHu “lMNpo nepcoHanbHi faHi”, MmeTy 06pobkn nepcoHanbHUX JaHMX Ta 0Cib, AKMM MOXyYTb ByTn
rnepenaHi Moro nepcoHanbHi AaHi.

1.1.9.7. KNnieHT NoBigOMMEHNI Ta NiOTBEPO)KYE, WO 3a HAaABHOCTI MpaBOBUX MigcTaB, iHGopMauis
NMpo MOro KpeauTHI onepauii Ta BUKOHaHHSA 3060B’'A3aHb 3a HUMK MOXXe ByTu nepenaHa baHkom go
KpenunTtHoro peectpy HauioHanbHoro 6aHky Ykpainu.



1.1.9.8. Y Bunagkax, koam obpobka nepcoHasbHUX OaHWUX BMMara€ oTpuUMaHHSA 3rogun cyb'ekTa
rMnepcoHalbHUX AaHunx, KnieHTy-i3nyHin ocobi Haga€eTbCs MOXNMBICTbL HagaTu 3roagy abo
BiAMOBUTUCSA BiO HafaHHSA BianosigHOI 3roan. HeHagaHHA 3rogu He € yMOBOW 418 BCTyny B
0OroBipHi BiAHOCUHMN.

1.1.9.9. KnieHT-hisn4yHa ocoba nigTBepO)Kye, WO BCi Moro 3roam Ha o06pobky nepcoHanbHUX
OaHuX, Wo HadaHi baHky Ta/abo iHwWnx BonodinbusaMm, ki 6epyTb yd4acTb B 06pobui nepcoHanbHMX
OaHuX 3a YmoBamum Ta [lpaBunamm, € HagaHuMmu p[o6POBINLHO, 3a YMOBM NoNepenHbOl
NpoiHopMoBaHOCTI KnieHTa Ta 3a BiACYTHOCTI Byab-AKOi AMCKPUMIHaUiT 41 obmexxeHHsA cBoboaun
Bnbopy.

1.1.9.10. Momix iHWMXx obcCcTaBMH, Nig 4Yac ykaagaHHAa YMoB Ta [lpaBun baHk oTpuMye 3roay
KnieHTa-i3nyHy ocoby woao HacTynHUX BnAiB 06pobKkn nepcoHanbHUX OaHUX:

1.1.9.10.1. BukopuctaHHA Ta 36epiraHHa cookie-channiB Ta iHWWUX OHNAWH-ioeHTUikaTopiB nNig
Yac BMKOpUCTaHHSA Beb-canTiB baHKy Ha CBOEMY KiHLEBOMY MPUCTpPOi. bBaHK BUKOPUCTOBYE cookie-
annm 3 MeTOow aHafidy BigBioyBaHb Beb-canTy, HadaHHA MOCAYr Ta OUIHKM e(eKTUBHOCTI
peKkSlaMHUX KaMMaHin.

1.1.9.10.2. 3gincHeHH baHKOM TenedOHHUX O3BiHKIB, @ TaKOX 34iNCHEHHA TenedoHHOro 3anucy
Mpu 3BEPHEHHi Ha KJIEHTCbKY nNigTpuMmky baHky, 36epiraHHA Takoro 3anmMcy Ta Woro
BUKOPUCTAHHSA Ta NOLWMPEHHA B pa3i BAHUKHEHHSA CropiB Mi>k baHKOM Ta KnieHTOM.

1.1.9.10.3. O6pobky b6iomeTpuyHMUX f[aHUX, 30KpeMa po3ni3HaBaHHA ob6nn4y4sa, 3a4ans
006CNyropyBaHHS 3 BUKOPUCTAHHAM TexHosoril FacePay24 Ta iHWNX TeXHONOorin.

1.1.9.10.4. Tlepen noYaTKOM NpoBeAeHHS BigeoBepudikauil, Ta nig Yac NpoBeOeHHS
BifeoBepudikauii, 3aa19 ikcauii pakTy HaJaHHA Takol 3rogn Ha 3anuci.

1.1.9.10.5. B iHWuKXx BuNagkax, Konm KIri€eHTy NpPONOHYeETbCS HagaTu 3roay Ha o06pobky
rnepcoHasbHUX OaHUX.

1.1.9.11. KnieHT-pi3n4Ha ocoba gopyva€ baHKy oTpuMaTn CTAaTUCTUYHY iHHOPMaLilo WOA0 HbOMO
y BUrnagi koegiuieHTa TeNeKOMYHIKauiMHOI MOBEeAiHKM Yy nocTayvalbHWUKIB Nocayr MobifibHOro
3B'A3KYy, WJASXOM HadaHHSA OCTaHHbOMY 3HeocobneHoi 3asBW, WO MiCTUTb HOoMep MO6iNnbHOro
TenecoHa KnieHTa.

1.1.9.12. Mpun uybomy CTOpOHU y3roamnu, wo ansa baHky nigTBepaXXeHHAM 3rogn KrieHTa Ha
06pobKy MOro nepcoHanbHUX AaHUX, HajaHHSA baHkoM iHdopmauii nNpo 3gincHeHun KnieHToMm
MnaTi>K, CTaH paxyHKy KnieHTa, € HagaHHSA TPeTbol 0Cob60l B BbaHK YHiKaNbHOro Koady, KU
3reHepoBaHnn baHkoM pna KnieHTa, Ta BigOMWUN BUKIYHO KNieHTY, AKLWO iHWMN cnocibé He
Y3rog>XeHun CcTopoHaMWu. YHiKanbHUA Ko baHK reHepye KnieHTy nig 4ac HadaHHA MOMY
6aHKIBCbKUX NOCAYT.

1.1.9.13. KnieHT-hi3nyHa ocoba nioTBEpPAXXYE, WO A0 YKNaaeHHa YmoB Ta [lpaBun BiH
o3HanoMmBcs 3 MNMoBiJOMIEHHAM NMPOo NOPAAOK i Npoueaypy 3aXMCTY NePCOHaNbHMUX AaHUX KNIEHTIB
MpuBaTbaHKy, WO po3MiwleHe Ha Beb-canTi baHkKy. KnieHT-hizn4yHa ocoba 3ameBHSE, WO 3MiICT
MoBiAOMMIEHHSA MOMY 3PO3YMiSIMA, @ CaM OOKYMEHT AOCTYMHWUA ANS O3HaNOMJEeHHS B Oyab-aKunn
Yyac. KnieHT po3yMie, wo 3MicT lNoBiAOMAEHHA MOXXe 3MiHIOBaTUCA 3 YaCcOM BiAMoBiAHO OO0 3MiH B
npouecax obpobkm Ta 3axuCTy NepcoHaNbHUX [aHUX BaHKOM, MOroAXXyeTbCA BBa)kaTun cebe
MOBIAOMJIEHUM Yy BUMNaAKy Takux 3MiH Ta 6epe Ha cebe 3000B'A3aHHA O3HaWOMAIOBATUCH 3
MoBiAOMJIEHHSAM 3 PO3YMHOIO NEPIOAUNYHICTIO.



1.1.9.14. KnieHT-cy6'eKT rocnogaptoBaHHA MigTBEPO)KYE, WO BCi CyB'EKTU NepCcoHaNbHUX OaHUX,
AKi nepebyBaldoTb 3 HUM B TPYOOBUX, KOMEPUINHUX Ta I(HWWX MpaBOBIAHOCMHAX, Ta $Ki
obpobnaTbca Ha niacTasi YMoB Ta lMpaBun NoBiAOMJEHI HAaNEXHUM YMHOM MPO CKAafg i 3MicT
06pobnoBaHMX NepcoHanbHUX AaHUX, iX NpaBa, BU3HAYEHiI 3aKOHOAABCTBO NPO NMepCoHaNbHi AaHi,
MeTy 360py Ta 06pobKM NMepcoHaNnbHUX AaHWUX, BOAOAiINbLIB, PO3NOPAAHUKIB Ta TPeTiX 0Cib, GKum
nepenarTbCa NOro NepcoHasibHi AaHi, Ta HEe MalTb 3anepeyvyeHb 4YM 3acCTepekeHb MNPoTU TaKol
06pobKu.

1.1.9.15. Wono 6yab-9Kux IiHWWUX NWTaHb, He BperyaboBaHMx uum JorosopoMm, CTOpPOHMU
KepyrTbCs YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.1.9.16. baHk Mae npaBo nepegasaTu NepcoHasbHi AaHi KnieHTiB TpeTim ocobam y pasi HasBHOCTI, 30Kpema,
nMcbMOBOI 3roan KnieHTa abo 3roau, nignucaHoi KNieHToM LWNSAXOM HaknafeHHs KBaniddikoBaHOrO efleKTPOHHOro
nignucy, a Takox y iHWKX BUNagkax, nepegdadyeHnx 3akoHO4aBCTBOM.



1.1.10. 3aranbHi ymoBK obcnyrosyBaHHSs MaaTi>KHUX IHCTPYMeHTIB (MnaTiXXHUX
KapToOK)

1.1.10.1. 3arasibHi NO/IOXEHHSA

1.1.10.1.1. Bug MNnatikXHOro iHCTPYMEHTY, SK1iA HagaeTbCcA KNieHTy, BU3HAYaETbLCA yMOBaMU BiAMNOBIAHOT NOCAYTK
(BignosigHoro nigpo3giny uboro Jorosopy).

1.1.10.1.2. MnaTixHa KapTka nepeaacTbCa y KOpUCTyBaHHA KnieHTa y BigaineHHi baHky a6o 3a 3aMOB/IEHHSAM
KnieHTa BignpaBnseTbCa NOLWTO NiCNS YKIa[eHHS BignoBigHOro 4oroBopy 06C/1yroByBaHHs MnartikHoro
IHCTPYMEHTY.

3amosneHi KnieHtom y Cuctemi "Mpuear24” KapTkn MUTTEBOIO BUMYCKY NepecunalTbCsa yYepes noToBoro
oneparopa TOB “Hosa lNowrTa”.

3amosneHi KnieHtom KapTku, B TOMY YniCni NPOAOBXEHI HA HOBUWIA CTPOK, ane He OTpUMaHi (3a BUKTHOYEHHSAM
KapTok MUTTEBOrO BUMYCKY, 3aMoB/ieHuX KrieHTom y Cuctemi "Mpuear24"), 36epiratoTbecsa B baHky Ans sugadi
KnieHTy He 6inbLue 6-Tn micauis, nicna yoro baHk Mae npaso X 3HUWMTU. Micuem 36epiraHHsA 3aMOB/IEHNX
KnieHTom y Cuctemi "lMpuear24" KapTok MUTTEBOrO BUNYycKy € cknag TOB "Hoea MowTa".

KnieHT-hisnuHa ocoba mae npaso ochopmuTy digital-kapTky y Cuctemi «Mpmsar24».

1.1.10.1.3. KnieHT mae npaBo oaepXxysaTth iHhopmaLiito Npo onepavw,i, 34iACHeHi 3 BUKOPUCTAHHAM MIaTKHOTO
IHCTPYMEHTY, iHhopMaLii Npo onepadii 3a Aoro paxyHkoM B MOPSAAKY Ta Ha yMOBaX, BU3HAYEHNX Y Nigpo3sginax
"1.1.3. MNpaBa Ta 060B'A3kN BaHky", "2.1.4. BUKOPUCTaHHA KapTKn" LIbOro Jorosopy Ta ymoBamu BignoBigHoT
nocnyru (BignosigHoro nigpo3ainy usoro Jorosopy).

1.1.10.1.4. KnieHT ma€ npaso 3yNUHUTU/NPUNUHUTA BUKOPUCTaHHSA M1aTKHOIo iHCTPYMEHTY, 3BEPHYBLUMCHL A0
BaHky y cnoci6, BusHadeHuii n. 1.1.10.4.2. uporo [orosopy.

1.1.10.2. MnatixHi Ta iHWi onepauii, AKi KnieHT mae npaBo 34ilicHi0OBaTU 3 BUKOPUCTaHHAM MnatbkHoro
iHCTPYMEeHTY

1.1.10.2.1. ENeKTPOHHI NnaTHi 3ac061 BUKOPUCTOBYOTLCA AN iHILIFOBAHHA NAAaThKHUX onepawiii 3 paxyHkis,
BioKpUTUX B BaHKy BiAMNoBigHO A0 3aKOHO4ABCTBA YKpaiHu.

LepxaTtenb ENekTpoHHOro nnaTikHOro 3acoby 34iNCcHI0E NnaTikHi Ta/abo iHLLII onepauii BignoBigHO 40 AOroBOpY,
yKnageHoro 3 baHKOM, BUK/TIOYHO 3 BUKOPUCTAHHAM NepcoHani3oBaHoro MnarikHoro iHCTPYMEHTY UK AOro
PEeKBI3NTIB (AKLLO iHLLEe He BCTaHOB/IEHO 3aKOHOAABCTBOM YKpaiHu).

1.1.10.2.2. 3apaxyBaHHSA (NONOBHEHHS) KOLUTIB Ha MOTOYHI paxyHKM (Pisn4HUX 0Ci6 3 BUKOPUCTaHHAM
ENekTpoHHOro naTiKHOro 3aco6y MOXKe BUKOHYBATUCA 3a paxyHOK BHECEHHS B YCTAHOBNEHOMY NOPSALKY rOTiBKM
yepes kacu baHky, ioro areHTiB Ta iHLWKX 6aHKiB, TEpMiHa/IM CaMO0OC/1yroByBaHHS, 6aHKOMaTH, SKi NigTPUMYIOTb
Ui doyHKUIT (Aen03uTHI 6aHKoMaTK), LWISAXOM nepekasy KOLWTIB 3 iHLWMX BACHUX paxyHKiB, 3a paxyHOK HaJaHoro
KpeauTy, 3a paxyHOK NPOLEeHTIB, HapaxoBaH/X Ha 3a/IMLLIOK KOLUTIB Ha MOTOYHOMY PaxyHKy, a TakoX 3 paxyHkiB
HLWKX dDi3NYHKX Ta PUANYHNX OCIO 3a X AopYYEHHSM (Y TOMY YMchi 3apo6IiTHOT NaaTu, roHopapiB, NEHCIN,
aBaHCIiB Ta KOMMNeHcaLliin BUTparT Ha BigpsKeHHS TOLLO).

1.1.10.2.3. Onepadjii N0 NOTOYHOMY paxyHKy Cy6'eKTiB rocnofaptoBaHHs 3a AOMNOMOrow Gi3Hec-KapTok
34IMCHIOITLCA B MEXaX 3asIMLLKY Ha paxyHKY.

KapTka «Kntou 10 paxyHKy»: AOCTYNHWIA 3a1LWOK No ENEKTPOHHOMY nnaTikHOMY 3aco6y [AOPIBHIOE AOCTYNHOMY
3a/IMLLKY MO paxyHKy, B TOMY YMC/i KPEANUTHI KOLUTU Ha PaxyHkKYy.



KopnopatuBHa kapTka: Ha KOXHOMY ENeKTpoHHOMY NAaTixXHOMY 3ac06i OKpeMUiA 3a1LLIOK, KU LOPIBHIOE
BCTAHOB/IEHOMY /TiIMITY onepauiid. JTiMmiT BCTAHOB/IOETLCA YNOBHOBaXKEHO 0C060t0 KnieHTa. JocTynHa cyma
BMAATKOBUX onepaviii He MOXe NepeBuLLYBaTU 3a/IMLLOK BNACHUX Ta KPeAUTHUX Ta 3MEHLLYE CyMY AOCTYMHUX
KOLUTIB 3@ paxyHKOM.

Bi3Hec-KapTKn MOXXHa BUKOPUCTOBYBATU ANS 34iICHEHHS NAATKHUX onepauili BignoBigHO 40 BUMOT
3aKOHO4ABCTBA YKpaiHu Ta yMOB yK1afAeHoro i3 baHkom gorosopy. Onepadii 3 6e3roTiBKOBOI onnaty ToBapis
(nocnyr) Ta OTPMMaHHSA roTiBKY MOX/IMBI B BUNaKax:

- OTPMMaAHHS TOTIBKM Y TPUBHSAX AN 3AINCHEHHS pO3paxyHKiB, MOB'A3aHMX 3 BUPOOHMUYNMM (TOCNoAapChKumm)
notpebamu, y TOMy YACAi A4Ns ONaaTh BATPAT Ha BIAPSMKEHHS Y MeXax YKpaiHu, 3 ypaxyBaHHAM 0OMeEXeHb,
BCTAHOB/IEHNX HOPMAaTUBHO-MPaBOBNMW akTamn HauioHanbHOro baHky 3 nMTaHb perysitoBaHHs roTiBKOBOro 06iry,
a TakoxX umcTtoro goxogy hisuHMMM ocobamn-nignpueEMUSIMU;

- 3AiICHEHHS pOo3paxyHKiB y 6e3roTiBKOBI hOpPMI Y FPUBHSX, MNOB'A3AHNX 3i CTATYTHOIO i FOCNO4APCHLKOD
AIANBHICTIO, BUTpaTaMuy NPeAcTaBHULBKOrO XapakTepy, a TakoX BUTpaTaMu Ha BIAPAMXKEHHS Y MeXax YkpaiHu; -
OTPMMaHHS roTiBKW B iIHO3EMHII Ba/TlOTi 32 MeXaMu YKpaiHu Ta y BCTaHOBMEHOMY MOPAAKY Ha TepPUTOPIi YkpaiHu
NS onnatu BUTpaT Ha BiAPSAMKEHHS;

- 34iICHEHHSA pOo3paxyHKIiB y 6e3roTiBKOBIi hopMi B iHO3EMHIN BaNkOTI 3a MeXxamMun YKpaiHu, ki NoB'sa3aHi 3
BUTPaTaMu Ha BigpsaKeHHSs | BUTpaTaMu NpeAcTaBHULBKOrO XapakTepy, a Takox Ha onnary ekcnsyarauinHux
BUTPAT, NOB'A3aHNX 3 YTPMMaHHSAM i nepebyBaHHAM NOBITPAHMX, MOPCLKNX, aBTOTPAHCNOPTHMX 3ac006iB 3a
MeXxamu YkpaiHu, BiAnoBigHO A0 yMOB Kofekcy TOproBenibHoro MopennascTBa YkpaiHu, MNoBiTpsaHOro kogekcy
Ykpainu, KoHBeHLUji Npo MbKHApPOAHY UMBINbLHY asiauito, MixkHapOoaHY KOHBEHLLK0 NP0 AOPOXHIN pyx y po3Mipax,
BCTAHOB/IEHUNX /191 BUBO3Y rOTIBKOBOT iHO3€MHOT BaUTIOTV HOPMATVMBHO-NPaBoOBMMU akTaMu HauioHasnibHoro baHky,
SKi perynoTb NepeMilleHHs BaIloTN YKpaiHu, IHO3EeMHOIT BasTlOTU, 6aHKIBCbKUX MeTaniB, NIaTKHUX JOKYMEHTIB i
MnaTXHUX KapTOK Yepe3 MUTHUI KOPAOH YKpaiHu.

KowwTn Ha 6i3Hec-kapTkax He MOXYTb 6yTW BUKOpPUCTaHI ANs ofgepXaHHs/nepepaxyBaHHsA 3ap00iTHOT nnatu,
iHLLIMX BMNAAT coLiasibHOro XxapakTepy, a TakoX BUTPaT, L0 He NOB'A3aHi i3 rocnofapcbkoto / NignpueEMHNLbKOR
AiSNbHICTIO opuANYHOT 0cobu / nignpuemMus, B T.4. OTPMMaHHS roTIBKOBMX KOLUTIB Y iIHO3EMHIi Ba/toTi, 3[iICHEHHS
iHO3eMHMX IHBECTULLIN B YKpaiHy Ta iHBeCTULIN pe3naeHTiB 3a ii Mexi.

1.1.10.2.4. 3apaxyBaHHSA (NOMOBHEHHS) KOLUTIB HA MOTOYHI PaxyHKN 3 BUKOPUCTAHHAM E/IEKTPOHHUX NAaTKHUX
3ac006iB 3[iCHIOETLCS 3 ypaxyBaHHAM 0O6MeXeHb (Y TOMY YMCAi PEXMMY NMOTOYHUX PaxyHKIB Y iIHO3EMHI BasltOTi
Ta KnieHTIiB - HEpe3naeHTIB), BCTAHOB/IEHUX YNHHNM 3aKOHOAABCTBOM YKpaiHu.

1.1.10.2.5. KnieHTn Ta ix [JoBipeHi 0coby BUKOPUCTOBYIOTb NATKHI KApTKK Bi4NOBIAHO A0 YMOB BiAMNOBIAHOMO
yKnageHoro i3 baHkom gorosopy.

1.1.10.2.6. CTpOKM BMKOHAHHSA NAATKHUX onepavuii, iHilinoBaHMX 3a 4ONOMOroto MAaTiKHUX iHCTPYMEHTIB, Y
NnNaTiXHUX CUCTEMax BCTAHOB/IOKTLCA NpasuiaMm NNaThkKHUX CUCTEM, alle He MOXYTb NepeBuLLYyBaTU CTPOKIB,
BU3HaAYEHNX 3aKOHOAaBCTBOM YKpaiHu.

CTpoku NpoBeAeHHs NNaThkHOI onepawii Ans BignoBigHOI NOCNyrM BU3HaAYeHO Ha odiliiiHOMY caiiTi BaHky Ha
CTOPiHKax nocnyr .

1.1.10.2.7. KnieHT (JdepxaTenb naaThkKHOro iHCTPYMEHTY) 3060B'A3aHnii BUKOPUCTOBYBATU MAaTiKHUIA iIHCTPYMEHT
BiAMNOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHu | yMOB JOroBOpY.

1.1.10.3. NMopsaaoK BUSHAYEHHA KypCy nepepaxyHKy iHO3eMHOI Ba/1l0TH, L0 3acTOCOBYETbLCA BaHkom nig,
yac BukopuctaHHAa KnieHtom MnatikHOro iHCTPyMEHTY



1.1.10.3.1. baHk Hagae KnieHTy iHGhopmaLito Npo Kypc Kynisi/npoaaxy/KoHBepTauil iHO3eMHOT BaUTHOTH, AKUIA
3aCTOCOBYBaBCS NPW 3AiiCHEHHI onepaLlii 3 BUKOPUCTaHHAM [MNaTiKHOro iIHCTPYMEHTY Y NOBIAOMEHHI Mics
3[iiCHEHHS NaThkHOI onepadil, y nopsaky, BusHadeHomy n. 1.1.3.1.9. uboro Jorosopy.

IHdhopmaLisa Wwoao Kypcis Kynisni/npogaxy/koHBepTaLii iHo3eMHOT BaioTK 415 KapTok po3MileHa Ha rosi0BHii
CTOPIHUj odpiyiiHoro caliTy baHky pb.ua y po3aini “Kypcu BantoTt” - “4nsa kapTok”.

1.1.10.3.2. KnieHT ma€ npaBo po3paxoByBaTuUCA 3a KOPLAOHOM OyAb-KOH0 [NaTiKHOI KapTKO, EMITOBaHOK
BaHkom (3a BukntoveHHsAM kapTok HIMC “MPOCTIP” Ta KapToK, N0 SiKUM BCTAHOB/IEHO PEXMUM BUKOPUCTaHHS
“TiIbkn YkpaiHa™), B BantoTi paxyHky UAH, USD T1a EUR.

1.1.10.3.3. NpaBwnna KoHBepTaLii BATpaTHMX onepauiii no MNMaaTikHUM KapTKam 3 BafIlOTOK PaxyHKY B FPUBHI:

- UAH (BantoTta paxyHky) — USD (opuriHasibHa BantoTa onepaldlii): KoHBepTaLisi 34iACHI0ETLCA 3a KOMEPLIAHM
Kypcom BaHky Ans KapTok, Ailo4MM Ha MOMEHT NpoBefeHHS onepadii (aBTopu3sadii) KnieHTom;

- UAH - EUR: KOoHBepTaL,is 34INCHI0ETLCS 3a KOMEPLiiHUM Kypcom BbaHKy Ans KapTok, Ailo4UM Ha MOMEHT
npoBefeHHA onepadii (aBTopu3sadii) KnieHTowm;

- UAH - PLN: KoHBepTaLis 34iNCHIETLCS 3a KOMepLiiHMM KypcoM BaHKy ANns KapTok, 4ito4MM Ha MOMEHT
npoBefeHHs onepadii (aBTopu3sadii) KnieHTom;

- UAH - UAH: gnsa BHYTpPILWHbOYKPAIHCLKMX OnepaLiin koHBepTaLis He NPOBOAUTLCS.

[N TpaHCKOPAOHHMX onepawLiiii: opuriHasibHa cyma koHBepTyeTbes B USD 3a kypcom MIC (us koHBepTauis
npoBoanTbCA Ha 6oui MIMC i B BaHk HaaxoaaTb 2 CyMu: B OpuriHanbHii BantoTi Ta B USD), gani koHBepTauis 3
USD y BasIloTy paxyHKy 34iACHIOETLCA 3a KOMepPLINHUM KypcOM BaHKy AN KkapTok, Ailo4MM HA MOMEHT
npoBeAeHHA onepadii (aBTopu3adii) KnieHTom.

- UAH - iHWi BantoTn: opuriHasibHa cyma KoHBepTyeTbCA B USD 3a kypcom MIC (us KoOHBepTauis NpoBOAMTbLCA
Ha 6oui MINC i B baHK HaAXxoAsTb 2 CyMU: B OpuriHasbHiin BastoTi Ta B USD), gani koHBepTauia 3 USD y Bantoty
paxyHKy 3[iCHIOETLCSA 3a KOMepPLiiHUM Kypcom BaHky Ans KapTok, Ailo4MM Ha MOMEHT NpoBeAeHHS onepavii
(aBTOpU3aUii) KnieHTOM.

1.1.10.3.4. NpaBwnna KOHBepPTAaLii BATPaTHMX onepauiii no MNMaaTikHUMm KapTkam 3 BafkoTOH paxyHky B USD:
- USD - USD: sKwo opuvriHanbHa BantoTa onepauii USD, To onnara npoBoAnTbLCA 6€3 KoHBepTauii;

- USD - EUR: KoHBepTaL,is 34INCHI0ETLCSA 3a KOMEPLiiHUM KypcoM BbaHKy Ans KapTok, Ailo4UM Ha MOMEHT
npoBeAeHHA onepadii (aBTopu3adii) KnieHTowm;

- USD - PLN: koHBepTauis 34iACHIETLCS 3a KOMepLiiHMM KypcoM BaHKy AN KapTok, 4ilo4MM Ha MOMEHT
npoBeAeHHA onepadii (aBTopusadii) KnieHtowm;

- USD - UAH: o119 BHYTPILLHBbOYKPAIiHCLKMX OnepaLin KoHBepTaLis 34iMCHI0ETLCA 38 KOMEPLIRHUM KYpCcOM
BaHKy [/19 KapToK, Ailo4MM Ha MOMEHT NMpoBeAeHHS onepavu,ii (aBTopusayii) KnieHTom.

[N TpaHCKOPAOHHMX onepawLiii: opuriHasibHa cyma koHBepTyeTbcs B USD 3a kypcom MIC (us koHBepTauis
npoBoanTbCA Ha 60ui MIMC i B BaHk HaaxoaaTb 2 CyMu: B OpuriHanbHiii BantoTi Ta B USD), gani ua cyma y USD
BMKOPWUCTOBYETbLCA [AN151 CNUCAHHSA 3 paxyHKy KnieHTa.



- USD - IHWi Bas1toTK: opuriHasibHa cyma KoHeepTyeTbes B USD 3a kypcom MIMC (ua KoHBepTaLis NpoBoANTLCSA
Ha 6oui MINC i B baHk HaAXxoAsTb 2 CyMU: B OpuriHasIbHii BastoTi Ta B USD), gani us cyma 'y USD
BMKOPWUCTOBYETbLCA [AN151 CNUCAHHSA 3 paxyHKy KnieHTa.

1.1.10.3.5. NpaBunna KoHBepTaLii BUTPaTHMX onepaLiii no MNMaaTikHUM KapTkam 3 BafloTOH paxyHky B EUR:
- EUR - EUR: akwo opuvriHanbHa BantoTa onepauii EUR, To onnara npoBoanTbCA 6€3 KoHBepTaLil;

- EUR - USD: KoHBepTaL|is 3AiCHIOETLCS 3a KOMEPLiiHUM KypcoM BaHKy Ansi KapTok, Ailo4MM Ha MOMEHT
npoBefeHHs onepadii (aBTopu3sadii) KnieHTom;

- EUR - PLN: KoHBepTauis 34iACHIETLCA 3a KOMepLiiHUM KypcoM BaHKy AN KapTok, 4ilo4MM Ha MOMEHT
npoBefeHHA onepadii (aBTopu3sadii) KnieHTowm;

- EUR - UAH: ansa BHYTPIWHbOYKPAIHCbKMX onepadii KOHBepTaLisl 34iACHI0ETLCA 3a KOMEPLINHAM KYpCOM
BaHky An1a KapTokK, AilouM Ha MOMEHT NpoBeAeHHs onepalii (aBTopu3auii) KnieHtom.

[nsa TpaHCKOPAOHHMX onepawuiiii: opuriHasibHa cyma koHBepTyeTbes B USD 3a kypcom MIC (U koHBepTauis
npoBoanTbCA Ha 6oL MIMC i B BaHK HagxoaaTb 2 CyMu: B OpuriHanbHiii BantoTi Ta B USD), gani koHBepTauis 3
USD y BasloTy paxyHKy 34iICHIOETbCA 3a KOMEPLiiHM KypcoM BaHKy 11 KapToK, AiloUMM Ha MOMEHT
npoBefeHHs onepadii (aBTopusadii) KnieHTom.

- EUR - IHWi Bas1t0TK: opuriHasibHa cyma KoHeBepTtyeTbca B USD 3a kypcom MIMC (ua KoHBepTaLis NpoBOANTLCSA
Ha 6oui MINC i B baHk HaaXxoAsTb 2 CyMU: B opuriHasbHii BastoTi Ta B USD), gani koHeepTauis 3 USD y BantoTy
paxyHKy 3/iICHIOETbCS 32 KOMEPLiiHUM KypcoMm BaHKy Ansi KapTok, Ailo4MM Ha MOMEHT NPOBEAEHHS onepauii
(aBTOpwM3adii) KnieHToM.

B pasi, AKWwo iH03eMHUi1 ekBaliep KOHBEPTYE onepawito, MPpoBeAeHY 3 paxyHKy, BiAKPUTOrO Y FPUBHI, B IHO3EMHY
Ba/ItOTY (Mpu LbOMY pO3paxyHoK 3 baHkoM BigbyBaeTbes, sk npasuio, B USD abo EUR), i BUCTaBnsie cymy
onnaru B rpuBHAX, Cyma, sika hakTMYHO CNUCYETLCA 3 paxyHKy MAaTiKHOT KapTku, BIAKPUTOIO B rPUBHI, MOXe
OyTV BULLIOIO 3a TY, Ky KnieHT 6aunTb nif yac NnpoBefeHHs onnaTtu. baHk BiAXnAse naaTexi Takoro Tuny 3 MeTor
YHUKHEHHS A04aTKOBUX BUTPpAT ansa KnieHTa, LWo NnoB’s3aHi i3 NoABiiiHOKW koHBepTauieto. Mpu upboMy KnieHT mae
npaBso Po36/10KyBaTU MOX/MUBICTL NPOBEAEHHA Taknx nnarexis y Cuctemi «prsar24» abo Wnsaxom
HanpaB/IEHHSA 3as1BKM Ha CTOPIHL “BigMoBa 3a nnarexem: sik BANPaBMTN CUTYyaUil0” odiliiHOro caiiTy baHky.

1.1.10.3.6. 3a3HaueHi NnpaBuna koHBepTaLii BUKOPUCTOBYIOTLCS Y BUNAAKY, KON NpU cnucaHHi (Npy onpawoBaHHi
oTpmMMaHux Big MIMC knipuHrosmx cainis i NnpoBefeHHS PaKTUYHOIO CMMCaHHSA KOLITIB 3 paxyHKiB) BAas10Cs
BM3HAUYUTW OpUriHaNbHY onepawito i BignoBigHO B3ATU ANS CNUCAHHS, CYMY L0 6y/10 aBTOPU30BaHO B MOMEHT
NpoBefEeHHA onnatu (3a KYypcoM Ha MOMEHT NPOBefeHHs onnaru). Y Takomy Bunagaky, Ans KnieHra cyma
(haKTMYHOrO CNMCaHHA He BifPI3HAETLCA Big CyMy Npy aBTopu3aLii (Npy npoBefeHHi onniatw).

FKLLO X KOMW NpY cnucaHHi (Npy onpautoBaHHi oTpumanmx Big MIMC knipuHroeux oaiinis il NpoBeaeHHs
(PaKTUYHOIO CNMCaHHA KOLUTIB 3 paxyHKiB) He BAa/10CA BU3HAYUTU OpUTiHaUIbHY onepaw,ito i BignoBigHO B3ATW AN
CMUCaHHS CyMmy, LWo 6y/10 aBTOPM30BaHO B MOMEHT MNPOBELAEHHA onnatu (3a KypcoM Ha MOMEHT NPOBefeHHS
onnaTu), KOHBepTaLis NPOBOAUTLCA 3 CYMU Y BaUItOTi B3aEMOPO3paxyHkis 3 MINC y BasIlOTy paxyHky 3a
KOMepLiiHUM KypcoM BaHKy A9 KapTok, Lo A€ HA MOMEHT NPOBEeLEHHA onepaLiii CnnMcaHHs.

Bantota B3aemopo3paxyHkis 3 MINC MoxeTe 6yTu pi3HO0, A1 BHYTPILUHLOYKPAIHCLKUX onepaLili - e rpuBHs,
TpaHCKOPAOHHMX onepauiin - USD Ta EUR (pigwe) B 3a/1€XHOCTi Big HanallTyBaHb B3aEMOPO3pPaxyHKiB baHKy 3
MMC, cyma ansa B3aeMopo3paxyHkiB (BigLIKkoAyBaHHA ekBaipy yepe3 MIMNC) npuxoamTb Y KIipUHIoBux danax no
KOXHI onepadyi.



1.1.10.3.7. Kypcu kynisni-npogaxy, 06MiHy iHO3eMHOI BaItoTN BCTAHOBNIOIOTLCA BaHKoM Ta MOXYTb 3MiHIOBATUCS
B OyAb-sIKWii NPOMIDKOK Yacy Ha iAioro po3scya,

1.1.10.4. Nopsapok 3a6e3nevyeHHs BaHkom Ta KnieHToM 3axopfiB 6e3neku nig yac KOPUCTYBaHHA
MnaTbKHUM iIHCTPYMEHTOM

1.1.10.4.1. CTOpPOHM y3rogunun AOoTPUMaHHA HaCTYNHUX NpaB Ta 000B’A3KIB 3a4/151 3a6e3neveHsi 6e3nekun
nig yac KopucTtyBaHHA MNaTiKHUM IHCTPYMEHTOM:

MnaTtiXHOK KapTKOK Mae NpaBo KOpUCTyBaTUCA TiNbkn KnieHT abo lioro [oBipeHa ocoba. BukopuctaHHs
MnaTiXHOT KapTKM B TOProBili TOUL, MYHKTI BUAadi roTiBku, Kaci TOLLO NOBMHHO 34INCHIOBATUCS B MPUCYTHOCTI
KnieHta.

1.1.10.4.2. Y Bunagky BTpaTtu iHAMBIAyasibHOI 06MiKOBOT iHhopMalii, BTpaTty MNnatikHoi kapTku/IMIHy/nocTinHoro
napons/ofHopasoBux Naponis/MobinbHOI CiM-KapTku i3 ®iHaHCOBMM HOMepoMm TenedoHy KnieHTa abo
BMHUWKHEHHSA Y KnieHTa nigo3pw, wo Kaptka/MIH/nocTiiHmiA naponb/ogHopasosi naponi/®iHaHcoBuiA HoMep
TenedoHy Morsiv 6yTu BTpayeHi, a0 BUHMKHEHHSA PU3NKY HECAHKLIIOHOBAHOro BUKOPUCTaHHA MnatixHOT KapTku/
MIHy/nocTinHoro naponsi/ogHopas3oBux naponis/®iHaHCOBOro Homepa TenedoHy KnieHT HeraliHo 3060B's13aHNIA
BMKOHATUN OfHY 3 TakuX fii:

- 3BEPHYTUCS A0 BigAaineHHsa BaHky, B yaT-oHnaliH abo 3a TenedoHomM: 3700 (6€3KOLWITOBHO N0 YkpaiHi), +38 073
(050, 098) 9000002 (1A VIP-knieHTiB),+38 073 716 11 31 (o119 A3BiHKIB i3-3a KOPAOHY) | 3asABUTM NPO TaKuii
oakT;

- AKwWwo MnatikHa KapTka nigknoyeHa 4o nocnyru "IHhopMyBaHHSA NPo TpaH3akLii”, BUKoHaTu Aji, HeooxigHi ans
610KyBaHHSA MNaTixXHOT KapTKX Bi4NOBIAHO A0 IHCTPYKLi/ 3 BUKOPUCTAHHA MNOCAYTW;

- AKkWo MnartikHa kapTka nigkioydeHa o Cuctemu “Mpuear24” BUKoHaTK gji, HeobXigHi Ansa 6510kyBaHHA KapTku
Bi4MNOBIAHO A0 IHCTPYKLIi 3 BUKOpucTaHHs Cuctemu “MpuBat24”.

1.1.10.4.3. Ang npn3ynmMHeHHs abo nonepekeHHs Byab-AKMX He3aKoOHHUX abo He y3romkeHux i3 baHkom gili 3
MnaTixxHot kapTkoto KnieHT gopyyae baHky B 6yab-skuid Yac i 6e3 yknageHHs Oyab-aKkux A04aTKOBUX YroA:

- Mpu3ynMHMTK abo NPUNNHUTK 4ito MNaTtbkHOT KapTkn abo
- BiamoBuTHY B Ti NPOAOBXEHHI, 3aMiHi abo Buga4i HoBoi KapTkn abo

- Hapgatn fgopyyeHHs 6yab-sKoMy yyacHuKy MidXHapOAHMX NAATKHUX CUCTEM BUyYMTH MnaTixHy KapTky, B pasi,
AKLLO:

- KnieHT 6inblle ogHOro pasy 3BepraeTbca B baHk i 3asaBnA€ npo BTpaty/Kpagikky MaatkHOT KapTku i npu Lbomy
no AaHiii MNnatikHIA kapTui 4O MOMEHTY Ti oaKTUYHOro 6/10KyBaHHS B CUCTEMi aBTOpu3aLii BaHky Ta mOCTaHOBKM
B CTOM-NUCT 34iCHIOBaNINCA onepadil, Big Sk1x nisHiwe KnieHT nisHiwe BigMoBUBCS, abo

- KnieH-hisnyHa ocoba 6inblue ogHOro pasy AonycTUB NPOCTPOYEHHS noraleHHs MiHiMasibHOro 060B'A3k0BOro
nnaTexy 3a kpeamTom.

1.1.10.4.4. BaHK npu 3BePHEHHI KnieHTa npuiimMae pilleHHs nNpo nocTtaHoBKy KapTku go Cton-nucta. Mpu ubomy
KnieHT 3060B'sA3yeTbCs cNAaTUTK KOMICIto BignoBigHo Ao Tapudis MMC.

1.1.10.4.5. logaTkoBa iHthopMau,is WoAo 6e3neyHoro BUKOpUCcTaHHA MnathkHOI kapTku hitps://privatbank.ua/
safeness/card-safeness.
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1.1.10.5. MopAaoK 3ynuHEHHA ab60 NPUNUHEHHSA NAATDKHUX onepauiii, 34iACHEHNX 3 BUKOPUCTAHHAM
NAaTKHOrO iHCTPYMEHTY

1.1.10.5.1. baHk 3a pe3y/sbTatamu MOHITOPUHIY abo B pasi onpoTecTyBaHHSA nNaaTkHUx onepadiin KnieHtom,
€MITEHTOM Y/ NNaTKHOK opraHisaieto nnaTixXHOT CMCTEMU MaE NpPaBo YXBa/INTU PiLLEHHS NPO:

- 3YMWHEHHSA 34iNCHEHHA onepauiii (B T.4. i3 3apaxyBaHHs KOLUTIB Ha paxyHOK KnieHTa) 3 BUKOPUCTaHHSAM NEBHOrO
MAaTXHOro IHCTPYMEHTY ab0o Moro BMTyYEHHS, AKLIO Le nepeadadveHo npaBmiaMm nnaTikHOI cuctemu;

- MIPUNMHEHHSA abo 3yNMHEeHHs NNaThKHOI onepaLii (nepekasy KOWTIB) B pasi BiACYTHOCTI faHWX Npo naaTtHuKa
(iHiuiaTopa nepekasy) Ta/abo oTpyMmyBay Ta/abo He4OCTaTHOCTI/HEKOPEKTHOCTI iHdpopMmalLlii, SIKOH NOBUHHA
CynpoBoXyBaTUcA piHaHCOBa onepawis 3 nepekasy KoWTiB Y Bunagkax, nepegbaveHux crtarreto 14 3akoHy
YkpaiHu "lMpo 3anobiraHHA Ta npoTugito neranisauii (BigMMBaHHI0) 40X0AIB, OAEePXaHWUX 3MT04YNHHUM LLISAXOM,
(piHaHCYyBaHHIKO Tepopu3my Ta oiHaHCYBaHHK PO3MNOBCIOAKEHHS 30p0i MacoBOro 3HULLLEHHA",

- 3YMWUHEHHSA 34ilCHEHHA Nigo3pinoi chiHaHcoBOI (thiHaHCcOBMUX) onepauii (onepauiii), BiAMOBMTUCSA Bif NPOBEAEHHS
nifo3pinoi hiHaHCOBOT onepaLii, a TakoX 3aCTOCYBaTW iHLi 3aCTePEeXHi 3axX04u;

- 3[iiCHEHHS AoAaTKoBOI igeHTMdikawii KrieHTa WasiXxoMm NepeBipKu MOro AOKYMEHTIB, NPO L0 AaE BiaAnoBigHe
[opyyeHHA TOProBLIO WOAO KOXHOT NepeBipkyM OKPeMo.

1.1.10.5.2. B pasi nopyLueHHs KnieHTom BUMOT YAHHOIO 3aKOHOAaBCcTBa YKpaiHu Ta/ abo ymoB AaHoro [loroBopy
Ta/abo y pasi BUHUKHEHHS HecaHKUioHOBaHOro oBepapadTy, a TakoX 3 iHWKX YMOB, BU3HAYEHNX LM
JoroBopom, BaHk Mae npaBo 3ynuHUTK (3abnokyBaTtu MNnaTikHy kapTky) abo NpunMHUTU NpaBo KnieHTa Ha
BUKOPUCTaHHSA MNnaTbkHOT KapTku Ta/abo BU3HATK TI HEAINCHO 10 MOMEHTY YCYHEHHS 3a3HayYeHuX NopyLUEHb, a
TaKoX BUMaraTy AOCTPOKOBOIO BUKOHAHHS 60proBux 3060B'A3aHb Y LifloMy abo y BCTaHOB/EHIi BaHKOM YacTuHI
y pasi HeBMKOHaHHA KnieHTOM CBOTX 60proBmx 3060B'A3aHb Ta iHWKX 3060B'A3aHb 3a UM [1oroBopom.

1.1.10.5.3. CTOpOHM y3rogmnnu, Lo BUKOPUCTaHHSA MNMpeMianbHOT NiaThkKHOT KapTKu 34iACHI0ETLCA T epxarenem
Ha perynsipHiin OCHOBI NPOTArOM CTPOKY Aji [Jorosopy.

Mpv uboMy B pasi, AKLWOo 3a [NpeMiafibHO NIAaTXXHOK KapTKOK NpoTArom 90 KaneHgapHUX AHIB NOCNiSb BiACYTHI
nnatxHi onepau,ii, BaHk Mae npaso 3ynNnUHNTK (3abnoKyBaTu MNnaTixkHy KapTKy) abo NpunMHUTK Npaso fdepxarens
MpemianbHOI NaThKHOI KAapTKX Ha Tl BUKOPUCTAHHS 3a YMOBW, L0 Takuii JepxaTenb He BignoBigae Ha NoLIToBI/
€NEeKTPOHHI N1CTK, TenedoHHI A3BIHKKU, NOBIAOMAEHHA BaHky y CucteMi «MpuBat24», MeceHmpkepax Ha
®iHaHCcoBWIA HOMeEpP TenedoHy.

Po36n0kyBaHHs NpemianbHOI NNaTiKHOT KapTkM abo eMicia HOBOT MpeMiasibHOT NNaThKHOT KapTKu BigOyBaeTbCA
nicnsa 3sepHeHHs depxarens MNMpemiasibHOT NNaThkKHOT KapTku 40 BaHky.

1.1.10.6. Mpoueaypa B3aemogii 3 KnieHToM Ha BUnagok waxpanctea (nigo3pu waxpaiicTea) aGo 3arposu
6e3neLi BUKOHaHHA onepauil 3 MnaTiXHUM IHCTPYMEHTOM

1.1.10.6.1. baHk Ha nigcTaBi MOHITOPMHIY CNPO6 Laxpancbknx onepauiii Ta/abo NoTeHLinHO
CKOMMNPOMEHTOBaHUX MNaTixXHMX KApTOK Ma€e NpaBo 3A4iACHNTK TX 6/10KyBaHHA Ta/abo 3miHy MIH-koay.

Micnsa 6nokyBaHHA MaThKHOT KapTKU, a TakoX Y BUNajkax niATBepmAxeHoro waxpaiictea, baHk Haacunae
KnieHTy noBigomMneHHs Yepes byab-aknii kaHan 3B’A3Ky Ha po3cyq baHky: BignpaeneHHs SMS-noBigoMmneHb Ha
®iHaHcoBWIF HOMep TenedoHy KieHTa; HanpaBneHHS NOBIAOM/IEHHS Y CucTtemi «lMprBart24»; BianpasBieHHs
NnoBigOM/IEHHS 3a 40NOMOrol MobinbHOro gogatka “Viber” Towo.

B pasi oTpymaHHs 3a3Ha4eHOoro noBigomIeHHs, KnieHT 3060Ba3aHnin ohopmuTi HOBY MaTixkHY KapTKy 40
paxyHKy, Npu uboMy 3abnokoBaHy lNaaTixHy KapTKy 6yAe aBTOMaTU4yHO 3aKpuTo.



1.1.10.6.2. ¥ Bunagkax nifo3pu Ha cKimiHr baHk asTomaTnyHo 3MiH0e PIN-kog MnaTixkHOT KapTkuy. Micnsa 3miHu
PIN-kopa, BaHk Hagcunae KnieHTy NoBigOMIEHHS Yepes 6yab-SKUiA KaHan 3B’s13Ky Ha po3cyq baHky:
BignpaeneHHsa SMS-nosigomneHb Ha PiHaHCOBUIA HOMep TenedpoHy KnieHTa; HanpasBneHHs NoBiLOMIEHHS Y
CucTtemi «lMpuBaTt24»; BignpasneHHs NoBiAOMIEHHS 3a 4ONOMOrol MobinbHOro gogatka “Viber” Towo. B
noganbluomMy KrieHT Moxe KopuctyBaTucs MnatikHO KapTKo 3 HoBUM PIN-kogoM.

1.1.10.7. Mpoueaypa B3aemogii mixx BaHkom Ta KniieHTOM y pasi 3giiCHEHHS1 MTOMUIKOBUX, HEHATEXHUX
nnaTbKHUX onepauiii Ta nopsafoK 3BepHeHHA KnieHTa 3a BiglkogyBaHHAM 3GUTKIB, 3aBAaHUX iiomy B
pesynbraTi NpoBeAeHNX NAaThKHUX onepawii.

1.1.10.7.1. B pasi 34iiiCHEHHA HEHATEXHUNX onepaLiii 3 BUKOPUCTaHHAM MiaTixHOT kapTki, KnieHT 3060B's13aHMIA
NoBigOMUTM BaHK LUISXOM 3BEPHEHHSA 3a 6yAb-AKMM i3 3a3Ha4YeHNX KaHaniB:

- yinogo6osa niarpumka Knientie 3700 — ons A3BiHKIB N0 YKpaiHi (6€3KOWTOBHO 3 MOGINIbLHUX ¥ MeXax YKpaiHu),
a Takox +38 (073) 716 11 31 — anda A3BIHKIB i3-3a KOPAOHY / 3i cTauioHapHUX TenedoHiB;

- yart «Jlonomora OHnaiH» (3 Cuctemu «lMpuBat24» abo 3 caiita 6aHkKy);
- BigaineHHs 6aHKy — 3BepHeEHHs 6e3nocepeiHbo 40 NpauiBHUKA BigAINEHHS;

- caiiT https://privatbank.ua, meHo «Ckapru Ta npono3uii». MNoBigoMIEHHS, 3anUTu Ta KOPECNOHAEHL0
NnoTpibHO HagaBaTh 0COOBUCTO abo eNeKTPOHHO MOLLTOH.

OpuriHanu 1opuaMYHO BaXXIMBOT KOPECNOHAEHLT Ta JOKYMeHTaLi NOTPIOHO nepefasaTy BU3HAHOK B YKpaiHi
Kyp'EPCBKOIO CNyx60t0 abo BpyyaTn 0cobucTo. byab-aki Taki NOBiAOMAEHHS HEOOXIAHO HanpaBNAT Ha agpecy
6aHKy, 3a3HaveHy Hmk4e, abo Ha iHLWY afapecy, Ky 6aHK MOXe MOBIAOMUTU KIEHTY B MMCbLMOBIW dhopmi. Agpeca
6aHKy A5 nMcTyBaHHs: ByNn. HabepexHa Mepemorn, 30, M. AHiNpo, 49094, YkpaiHa. EnekTpoHHa nowTa:
help@pb.ua

1.1.10.7.2. baHk B 060B’A3KOBOMY MOPAAKY po3rnagae 3asasu (NoBigOMAEHHS) KNiEHTIB WO0A40 BUKOPUCTAHHSA
NAAaTiXXHOro IHCTPYMEHTY, NOMUMKOBUX, HEHA/TEXHUX, HEAKLEeNTOBaHUX NaThkHUX onepawii, iHiyiioBaHnx 3
BUKOPUCTAHHAM TaKOoro njaTiXHOro iIHCTPYMEHTY, HaZasatu KNieHTy MOX/IMBICTb OAepXXyBaTtu iHhopmMaliito npo
Xig, po3rnagy 3assu (NOBIAOMNEHHS) | NOBIAOMASTU B NMCbMOBI DOpMi NPO pesynbTaTi po3rnsgy 3assu
(NoBiQOMIEHHST) Y CTPOK,LLIO HE NEPEBULLYE CTPOK, NepeadayeHnii 3aKoHOM A/1s Po3rnsay 3BepHeHb (CKapr)
rpoMafsiH.

1.1.10.8. MexaHi3M 3axucTy npas KnieHTa Ta NOpAAO0K BperyntoBaHHs CNiPHUX NUTaHb, WO BUHUKAIOTb Nifg,
yac BukopucTtaHHA MNMnaTiXHOro iHCTPYMeHTY

1.1.10.8.1. baHk 3 MeTOt0 3axucTy npae KrieHTiB 3abe3nevye:

- HaZlaHHS NOBHOT Ta AOCTOBIPHOI iHGhopmaLii KnieHTam Wwoao nocsyr eMicii nnaTikHMX IHCTPYMEHTIB Ta iX
06CyroByBaHHs BignoBiAHO 40 BUMOT 3aKOHOAABCTBa;

- po3p06Ky A0roBipHOI 6a3n 3 fofepPXKaHHAM BUMOT 3aKOHOAaBCTBa LLOA0 3axXMCTy npas KNieHTis; - 6e3neky
3[iiCHEHHS NMIAThKHMX onepalLiii 3a A0NOMOro NAaThKHUX IHCTPYMEHTIB,;

- npaBo KnieHTiB Ha 3BepHeHHA 00 BaHKy Yepes pi3Hi kaHaNn AN BUPILLEHHS CRIPHUX CUTYaLLi, KOHCY/bTaLiin
LLOAO NocAyr, NoAaHHA cKapr, NPOono3unLiii Ta 3 iHWKMX NUTaHb Ta NPaBo Ha OTPMMaHHSA BiANOBIAHI HA CBOE
3BEPHEHHS.

1.1.10.8.2. baHK gie BignoBiAHO A0 YMHHOIO 3aKOHOA4ABCTBA YKpaiHU Wo40 3axucTy npas KrieHTiB Ta cnpuse
BPEry/ltoBaHHIO CRipHMUX cUTyaLiil 3 KnieHTamu LWisxom A0CYA0BOro BperynioBaHHS.
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1.1.10.9. IHWi ymoBU

1.1.10.9.1. Po3mipu rapaHTiiHOro 3abe3neyeHHsi Ta/abo HE3HMKYBAHOIO 3a/1MLLIKY KOLUTIB Ha paxyHKy, MOPSiA0K Ta
YMOBM KpeauTyBaHHA KnieHTa nig yac 34iicHeHHs onepadiin 3 BUKOpUcTaHHAM MnaTiXHOro iHCTPYMEHTY, NOpsiioK
Ta TEPMIHW/CTPOKM PO3paxyHkiB, NigcTasu, 3a Skux baHk Mae npaBo CNUCYBaTU KOLWITK 3 paxyHKy KrieHTa,;
Tapudv BaHky Ha 06CnyroByBaHHSA onepawiii 3 BUKOPUCTaHHAM MNaTKHOro IHCTPYMEHTY Ha Aaty yKnafeHHs
[0roBopy, NOpPsiA0K NOBIAOMAEHHS KnieHTa Npo X 3MiHy Ta oTpMMaHHs 3roam Ta/abo Bigmosu KrieHTa LWoao Takoi
3MiHY; iHGhopMaLLito NPO MiMITU Ta/abo 0B6MEXEHHS 3a onepavyisiMi 3 BUKOPUCTAHHAM [1aTKHOTO iHCTPYMEHTY,
NOpPAAOK iX 3MiHW BU3HAYatOTbCA YMOBaMU BiAMNOBIAHOT nocnyru (Nigpo3ainy usoro Jorosopy).

1.1.10.10. BignosiganbHicTb CTOpIH

1.1.10.10.1. KnieHT Hece NOBHY BiANOBIAA/IbHICTb 3@ BCI NAaThKHI onepawii 3 BUKOPUCTaHHSAM €/IEKTPOHHOTO
nnaThkHOro 3acoby Ta/abo 3a HeCaHKLiOHOBaHe OTPUMAaHHS FPOLLOBMX KOLUTIB 3 paxyHKy TPeTiMU ocobamu, SKLLLO
noro ajii un 6e3aifaNbHICTL NPU3BENU 40 BTPATK NAATIKHOIO IHCTPYMEHTY abo0 iHAMBIAYasTbHOI 06MiKOBOT
iHdbopMaLii, posronoweHHs MNIHy/iHanBigyanbHOT 06/1iKOBOT iHGhopMaLil abo iHLWOoT iHopma,i, aKka gae 3mory
iHiLitoBaTX NaTixXHy onepaito 3 BUKOPUCTaHHAM MN1aTKHOIo iHCTPYMEHTY.

1.1.10.10.2. KnieHT Hece BignNoBigaNbHICTb 3a BCi NiaThkHi onepayii (B ToMy uncni onepayii y ccepi eNnekTpoHHOT
KOMepuil Ta iHLWi), WO 34iCHI0TLCA 3 MAaTkHUMKW KapTKamu, Y TOMY Y1c/i HagaHummn BaHkom inoro JosipeHnm
ocobam. Y pasi, AKWwo KnieHT gae 3rogy Ha NpoBeAeHHS NAaTdKHUX onepauiii 3 MNMaaTikHuMKu KapTkammn abo
HaHECEHUMM Ha HMX JaHUMM No3a NoJsIEM IA0ro 30pY, BiH HECE MOBHY BiAMNOBIAa/IbHICTb 3a X MOX/IMBE
Laxpaincbke BUKOPUCTaHHA Hajasli.

1.1.10.10.3. KnieHT Hece BignoBigaNbHICTb 3a BCi onepadii, Wo CynpoBOAKYHOTbLCA aBTOpU3aLi€to, BKIKYaun
onepadu,ii, Wo CynpoBOMXKYHTbLCSA NPaBU/IbHUM BBEAEHHAM HaHECEeHUX Ha MiaTkHii KapTui gaHUX, 4O MOMEHTY
3BepHeHHs KnieHTa B baHk Ta 6/10KyBaHHSA MiaTixkHOI KapTKy | 3a BCi onepaluii, ki He CyrnpoBOMAXKYOTbCA
aBTopwu3aLi€lo, 40 MOMEHTY NOCTaHOBKY [naTbkHOI KapTkn B CTON-1UCT MNNaTbkKHOK CUCTEMOIO.

1.1.10.10.4. KnieHT Hece BignoBiga/IbHICTb 3a BCi onepauii, 34iicHeHi B Mexax NiMiTia, 30i/bLLeHNX 3a
po3nopampkeHHAM KnieHTa (3a 3BepHeHHAM 00 Cnyxom nigTpuMkn baHky).

1.1.10.10.5. KnieHT Hece BiaANoOBigaNbHICTb 32 BUKOHAHHS TPOLLIOBMX 3000B'sI3aHb 3a onepauisiMu, WO 34iACHEHI 3
BUKOPUCTaHHAM MNaTikHOT KapTku1, A0 Yacy oTpumaHHa baHkom 3aaBu KnieHta (Jepxatens MnaTikHOT KapTku)
a6o [losipeHoi ocobu KnieHTa Npo npu3ynuHeHHS 34iicCHeHHS onepauiii 3 1l 3aCToCyBaHHSIM i NOCTaHOBKM
nnatbkHoT KapTkn B CTON-NuUCT. Mpu oTpUMaHHi Takoi 3aaBu baHkK Mae Bepudikysatu KnieHta (Jepxartens
MnaTXHOT KapTKK) | 3adoikcyBaTh AaTy Ta Yac Moro 3BepPHEHHS.

KnieHT 3060B’A3aHunii 3a6nokyBaTy MNiaTixxHy KapTKy nepeg nogadyero npeteHsii 4o baHky wopao
HecaHKLioHOBaHWX onepawiii no Hi.

1.1.10.10.6. ¥ pasi sTpatu MNnatixxHoi kapTkn KnieHT (Jepxartens MnaTikHOT KapTkM) 3060B'si3aHNIA HeraiiHo
noBigoMnTK Npo Ue BaHk. B iHWOMY pasi baHK He Hece BianoBigaNbHOCTI 3a 3AiCHEHHA onepaLliii, iHiLiioBaHMX
3a 4,0NOMOrol0 L€l MnatbkHOT KapTkn, A0 OTPUMAHHSA Takoro noBifgoMeHHS. 1o MOMEHTY MOBIAOM/IEHHS
KnieHtom (depxatenem MNnatikHoi kapTkn) BaHky npo BTpaty MNnaTtbkHOI KapTKu pu3nK 30MTKIB Bif 34iACHEHHS
onepaLuii Ta BignoBigasbHICTb Hece KnieHT (Jepxartenb KapTkn), a 3 yacy nosigomneHHsa KnieHtom (depxatenem
MnaTXHOT KapTKn) BaHKy pun3nK 36UTKIB Bif 3A4iiCHEHHS onepaLiil 3a eNeKTPOHHUM NIaTHKHUM 3aC060M
Jepxatensa Hece baHk.

1.1.10.10.7. baHK He Hece BifANOBiA&/IbHICTb:



-y pasi BigMoBU TOProBus y 34iNCHEHHI onepadin onnaTty ToBapiB/MOCAYr 3 BUKOPMUCTaHHAM naThkHOT KapTku
yepes BigMoBY KnieHTa Bif BBegeHHS MNIHa 1a/abo 3 npuunHyn HeobXigHOCTI A0AATKOBOI NepeBipku NpaBoOMIPHOCTI
3[iiCHEHHSA onepawir;

- 3a BBeleHHs1 TOProBLEM [0AATKOBMX BMHArOpo/, 3a onsiaTy TOBapiB/Mocayr 3 BUKOPUCTAHHAM MnaTixHOT
KapTKu,;

- 32 0OMEXEHHS LL0A0 CyMM 34iCHIOBAHUX onepauiii i 3a nopaaok iaeHTudikauii epxarens MNnatixkHOT KapTku,
LLIO 3aCTOCOBYIOTbCS Toproeuem Ta/abo iHWuMK 6aHKamu.

1.1.10.10.8. baHk He Hece BiANoBifaNbLHOCTI nepes KNieHTOM 3a BUHUKHEHHS KOHQRAIKTHUX CUTYaLin no3a
cthepoto 110ro KOHTPOSH, NOB'A3aHUX 3i 3605IMK B pOBOTi cCMCTEM onaTtuh, po3paxyHkiB, 06po6kM | nepeaadi
[aHunX, a Takox, SKLo MnaTtikHa kapTka He Gyna NpuiiHATa A0 onaaTu TPETiMM 0cobamu.

1.1.10.10.9. baHk He Hece BiANOBIAANLHOCTI 3a onepad;i, WO CyNnpoBOAXYOTLCA NPaBu/ILHUM BBeAeHH:AM MNIHa
ab0 HaHeceHux Ha KapTui gaHux.



1.1.11. BUKOHaHHSA NaTi>XXHUX onepauin Ta NnopsagoK po3paxyHKis

1.1.11.1. baHk npuiimMae NAaTixxHi IHCTPYKUIi Big KnieHTa BMKNIOYHO Y Taknx kaHanax: Cuctema Internet Banking
“Mpusat24”/"MpuBat24 ana 6GisHecy”, B T.4. Ti MObGiNbHa Bepcis, cepsicu "LigPay" Ta kacu baHky, ATM, TCO,
TenetoHHWIA 6aHKiHT Yepe3 KoHTakTHWI ueHTp BaHky, Linogobosy cnyx6y "KoHCbepX-cepBic'.

KnieHT mae npaBo ohopMnUTM NAATIXHY IHCTPYKLiO B €M1EeKTPOHHIA abo naneposiii hopMi 3aNexHOo Big, kaHany Ti
HafaHHA B baHk.

MnatikHa iIHCTPYKLiSt MICTUTb 0O0B'SI3KOBI PEKBI3NTY, BU3HAYEHI 3aKOHO4ABCTBOM.

1.1.11.2. CTopoHu y3rogunu, Wo nignucytouun uei forosip, KnieHT Hagae baHky 3rofy Ha BUKOHAHHSA KpeguToBUX
Ta Ae6eToBMX NepekasiB WASAXOM BUKOHAHHS BaHKOM BiAMOBIiAHUX NAATDKHUX IHCTPYKLIA HA yMOBaXx, BU3HAYEHUX
umm [1orosopom.

1.1.11.3. Mo pebetoBMM nepekasam 3rofa KrieHTa Ha BUKOHaHHA BaHKoM niaTbkHUX onepawiin, NoB’A3aHnX MixX
c0o60l0 CniIbHAMKW O3HakKamu, 3i cnaatu KOMICIMHOI BMHaropogm 3a nocnyri baHky, BUKOHaHHA 3000B'A3aHb 3
noralleHHs KpeauTy, CnaaTy NpoLeHTIB 3a oro BUKOPUCTaHHSA, HEYCTOMKM Ta iHWKMX nnartexis, Lo nignsraTb
cnnati Ha KopucTb baHKy, HafaeTbCca LWAAXOM MignMcaHHA uporo [loroBopy Ta y MOAa/IbLIOMY He MnoTpebye
HaflaHHA 3roaM Ha MpoBeAeHHs Takmx onepauii. Bci noganblii nnarexi 3a TakMMy nepekasamu €
akuenToBaHUMMU.

1.1.11.4. Cnnata KnieHTom KomiciliHoT BuHaropogu baHky 3a uum [LoroBopom 34ifCHIOETLCS LWAAXOM iHiLitoBaHHS
BaHkom 0e6eToBOro nepekasy.

MignucaHHAM 3asBu Npo NpueaHaHHA KnieHT HaJae CBOK 3rody Ha nposefeHHs BbaHkom nebeToBOro nepekasy
no cnnati KOMICiiHOI BUHaropogu BaHky 3 ycix NOTOYHMX paxyHkiB KnieHTa, BiAKpUTUX B BaHky, a Takox Tux, Wo
O6yayTb BigKpWUTi B MaiibyTHbOMY, B HauUiOHa/IbHIl BasloTi YKpaiHu Ta/abo B IHO3EMHIii BaullOTi Y pPO3MIpI,
€KBiBa/IEHTHOMY CYMi BMHAropogu, BignosigHoO A0 TapudiB Ta TEPMIHIB, BU3HAYEHUX LM [OroBopom, NpoTArom
CTPOKY Moro aii.

KoHBepTauis iHO3eMHOI Bas/IlOTU 34IACHIOETLCSA 3a KypPCOM, BM3HAYEHUM Y BiANOBIAHIA 3asBi Npo npuegHaHHSA
(kypc BaHky ans kaptok abo kypc HBY, Akwo ymoBamu BignoBigHOT MOCAYrM 3a3HavyeHOo iHLWe), Ha MOMEHT
BaU/THOTYBaAHHS.

Kypc BasTloT 415 KapToK ONPUIIIOAHIOETLCA Ha caiTi BaHky https://privatbank.ua/.

[e6eToBunil nepekas Ha cnaaty BuHaropoan baHky 3ailiCHIOETLCS SIK 3a paxyHOK B/IACHUX KOLITIB KnieHTa, Tak i 3a
paxyHOK KpeaUTHMX KoLWTiB BaHka.

[na 3piiicHeHHs 4e6eTOBOro Nepekasy 3a paxyHoOK KOLUTIB, L0 pO3MilLEeHi Ha BKIagHOMY paxyHKy KnieHTa, baHk
MaEe npaBo B OOHOCTOPOHHBLOMY MOPSAKY [OCTPOKOBO pO3ipBaTu [OroBip 6GaHKIBCLKOrO BKafy LUISAXOM
NMCbMOBOIO NOBIAOMEHHA KnieHTa i3 3a3HaYeHHSM JaTu po3ipBaHHA AOroBOpY BKAady.

1.1.11.5. CTOpOHWM y3rogusiu, WO BUKOHaHHA KnieHTOM 3060B'A3aHb 3 MoralleHHA KpeauTy, Crniatu NpoLeHTIiB 3a
IOro BUKOPMWCTaHHS, KOMICIiHNX BUHAropof, HeYCTOMKM Ta iHLIMX MAaTexis, WO niansaraloTb criati Ha KOPUCTb
BaHky 3a 6yab-sKMM [OroBOPOM, B T.4Y. KpeOUTHUM, YKIafeHUM Mix KnieHTom Ta BaHkom, moxe 3gilicHioBaTucs
LUNSXOM iHiLjtoBaHHA BaHKoM Ae6eTOBOro nepekasy 3 yCix NOTOYHMX paxyHkiB KnieHTa B TEPMIHU Ta B MeXax CyM,
Lo nigniaratoTb cniaTi baHky 3a TakMm 4OroBopoM (goroBopamm) Ta/abo y pasi NPOCTPOUEHHS TakMX NaaTexis.

MignucanHAm uboro forosopy, KnieHT Hagae cBow 3rofly Ha npoBefeHHs BbaHkoM [e6eToBMX nepekasiB 3i
cniaT BKasaHux BULLE NaaTexiB 3 YCiX NOTOYHUX paxyHKiB KnieHTa, BiAKpMTUX B BaHKy, a TakoX Tux, LWo 6yayTb


https://privatbank.ua/
https://privatbank.ua/
https://privatbank.ua/

BIAKPUTI B MalibyTHbOMY, Yy BasltOTi BiAMNOBIAHOIO 3060B'A3aHHS, B MeXax CyM, Lo nignsaratoTb cnnati baHky 3a
Takum [OroBopoM (gorosopamm).

Y pasi HegocTaTtHOCTI abo BiACYTHOCTI Yy KnieHTa KOWTIB B HauiOHa/bHIA BaulloTi YKpaiHW A5 norawleHHs
3ab60proBaHOCTI 3a KpeauMToM Yy HauioHaslbHi BaoTi YKpaiHu Ta/abo NPOLEHTIB 3a KOPUCTYBaHHA HUM, Ta/abo
BMHAropog, Ta/abo HeycToiku, KnieHT uvMm niaTBepmXye CBOK 3rody Ha npoBefdeHHs BaHkom pebeTtoBux
nepekasiB KOLWITIB B iHO3EeMHili BankTi 3 YCiX MOTOYHMX PaxyHKiB KnieHTa B pO3Mipi, €KBIBA/IEHTHOMY CYMi
3a60proBaHOCTI B HaLiOHa/TbHIN BaUTIOTI YKpaiHM Ha AaTy noralleHHs rno kypcy HBY.

[na 3pilicHeHHs ebeToBOro nepekasy 3a paxyHoK KOLUTIB, WO PO3MileHi Ha BKIagHoOMY paxyHKy KnieHTa BaHk
MaE MpaBO B OAHOCTOPOHHLOMY MOPAAKY [AOCTPOKOBO po3ipBaTX [0rOBip BK1agy LWAAXOM MNUCbMOBOTO
noBigoMAeHHst KnieHTa i3 3a3Ha4YeHHAM gaTu posipBaHHA 40roBopy BKady.

[ebeToBuin nepekas Ha cnnary njaTexy 3 noraleHHs KpeguTy, cnaatu NpoLeHTiB 3a Moro BUKOPUCTaHHS,
KOMICIiHMX BUHAropog, HeyCTOMKM Ta IHLWNX NNaTexiB 34INCHI0ETLCS SK 32 PaxyHOK BAacHWX KOWTIB KnieHTa, Tak i
3a paxyHoOK KpeaMTHUX KOLWTiB baHka.

1.1.11.6. Mo kpeanMToBMM MNepekasam 3a “ABTonnarexamu” 3roga KnieHTa Ha BMKOHaHHSA nnaTikXHMX onepauii,
NnoB’si3aHUX MK COOOK CMiNIbHUMU O3HaKkaMu, HafaeTbCsA LUASAXOM 3anoBHEHHA Ta nignucaHHs KnieHTom
Bi4NOBIAHOT hOpMY NPO BCTAHOB/IEHHS Takoro naartexy y Cuctemi "Mpusat24"/Cuctemi "Mpusat24 ans 6isHecy",
TCO abo y BiggineHHi baHky Ta y noganbliOMy BUMKOHaHHS BaHKOM Takumx nnaTbkHWX onepauin He noTpebye
HafaHHA NMOBTOPHOI 3rogm Ha ix npoBefeHHs. Bei noganbLi "ABTonnaTexi" € akuenToBaHUMM.

KnieHT ynoBHoOBaxkye BaHK B nogasibLLoMy MignvMcyBaT NNaTixXHI iIHCTPYKLUIT Ha "ABTOnNarexi" Bif iMeHi nnaTHuka
(KnieHTa), SKWO iHWe NpsiMo He nepeabavyeHo yMoBaMy AOrOBOPY, YKAaaeHoro 3 baHkom.

1.1.11.7. Mo SWIFT- nepekazam CTOpOHM y3roaunu, Wwo KnieHT Hagae baHky 3rogy Ha BUKOHaHHSA KpeauToBux Ta
[e6eTOBNX NEepPeKasiB LWNAXOM BUKOHAHHS BaHKOM BignOBigHMX MAATKHUX iHCTPYKUIA Ha ymoBaXx, BM3HAYEHUX
JoroBopom 6aHKIBCbKOro paxyHky, yknageHoro mixx KnieHtom ta baHkom.

Cnnata KnieHTOM KoMicCiiHOT BMHaropoan baHky 3a uym [JoroBopoM 34iIMCHIOETLCA LUAAXOM iHiLjitoBaHHA BaHkoM
[ebeToBOro nepekasy.

KnieHT Hagae cBoto 3rody Ha NpoBeAeHHs BaHKkoM Ae6eToBOro nepekasy no cnaati KOMiCiiHOT BUHaropoan baHky
3 YCiX MOTOYHUX paxyHkiB KnieHTa, BiOKpUTUX B BaHKy, a Takox Tux, Wo 6yayTb BigkpuTi B MaibyTHbLOMY, B
HauioHasbHI BatoTi YKpaiHM Ta/abo B iHO3EMHiil BantoTi y poO3Mipi, €KBiBaJIEHTHOMY CyMi BUHaropoau,
BiAMNOBIAHO A0 TapudiB Ta TEPMIHIB, BU3HA4YeHMX Lumn MpaBunamm, NpoTAroM CTPOKY MOro Aii (K 3a paxyHok
B1IaCHUX KOLWTIB KNnieHTa Tak i 3a paxyHOK KpeaAUTHUX KOLWWTIB baHka).

Mpoagaxk iHO3eMHOT Ba/HOTU 34iIACHIOETLCA Ha Mix6aHKIBCbKOMY Bas/IlOTHOMY PUHKY YKpaiHu (3a kypcom BaHky ans
uiei onepauii Ha gaTy 1i 34iliCHEHHA) 3 BigLWKoAyBaHHAM BaHKy BUTpaT Ha chnnaTty 360piB, KOMICI i BapTOCTI
HaJaHux Nocnyr BignoBigHO A0 YMOB uux Mpaswun.

LebeToBuin nepekas Ha cnnarty BuHaropoam BaHky 34iNCHIOETLCSA AK 3a paxyHOK BriacHUX KowTiB KnieHTa, Tak i 3a
paxyHOK KpeAUTHUX KoWwTiB BaHka.

Mpu Bignpasyi SWIFT-nepekasy 6e3 IBAN B kpaiHu, Ski BxogAaTb Ao nepeniky IBAN_Registry (http:/
www.swift.com/dsp/resources/documents/IBAN Registry.pdf), KnieHT Hagae cBotwo 3rogy badky 3ailicHUTK
[e6eToBUiA Nepekas KoMIcii, 3rigHo Tapudis BaHky.

KnieHT mae npaBo o6partu TMn onnartu KOMIcii 4N BignpasfieHHs nepekasy, 3rigHo Tapudiis 6aHky. NponoHoBaHi
TUNU KOMICIT:
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Tun «OUR» - 06UpaeTbCs y BUMaAKY, sSIKLLO KOMICito Mo niatexy onsiadye MnaTHuk.

Tvn «SHA» - 0bupaeTbCca y BUNaAKy, SKWO BUTPATM Ha CTOPOHI MnaTHUKa nnarexy BigHEeCeHi Ha paxyHoK
MnaTtHuka, BUTPaTK Ha CTOPOHI OTprMMyBaya nnaTtexy noBuHHI 6yTn BigHECEHI Ha paxyHOK OTprMmyBaya.

Tun «BEN» - BUGMpAETLCS B TOMY BMNAAKY, SIKLLO BCi BUTpATKU Mo nnaTtexy Hece OTprMMyBay.

Tun «FUL» - BMGMpaeTbCsa B TOMY BuNagky, AkWwo santota niatexy USD i KnieHTy HeobxigHo, o6 cyma
nnarexy Aiiwna uinkom, ase npu ubomy Komicis MpuBaTbaHKy 3a BMKOHaHHA MiaTexy 6yae Bulle, HK Npw
BMOOPI IHLWNX OMUIA | CTArYeTbCS BiANOBIAHO A0 TapuddiB BaHky.

Bunnata SWIFT-nepekasy 34ilCHIOETLCA Ha NaTbkHy KapTky / MNOTOYHMI paxyHOK KnieHTa OTpumyBaya,
BigkpuToro y baHky y BantoTi nepekasy (USD, EUR, GBP, PLZ, CHF). MNpun HagxomkeHHi nepekasy B baHk B
iHO3eMHIA BaNKOTi Ha paxyHOK B rpuBHi, KNieHT Hagae cBoOw 3rogy baHKy 34iMCHUTM KpPeaMTOBWiIA NMepekas Ha
npoAax iHO3eMHOI BaslloTU Big, ocobu KnieHTa, B nopsaky BCTaHoOBAeHOMY [lOroBOpoM GaHKIBCLKOTO pPaxyHKy,
yKnageHoro Mk baHkom Ta KnieHTom.

Mpn HaaxomKeHHi nepekasy B baHk B iHO3eMmHiIn BantoTi AUD, JPY, NOK, CZK, SEK, KnieHT Hagae cBot 3rogy
BaHky 3giicHUTN KpeauToBWIA Nepekas Ha npoAax IHO3eMHOI BankTWM Big 0cobu KrieHTa Ta 3apaxyBatu B
HaLioHasbHIN BaUTIOTI Ha NIaTkHY KapTKy / NOTOYHUIA paxyHOK KnieHTa OTprumMyBaya.

Mpw BignpaBsLi nepekasy B IHO3EMHI BastoTi 3 paxyHKy B rpuBHi, KnieHT Hagae cBow 3rogy baHky odopmuTu
3a8BKY Ha NOKYNKy iHO3eMHOT BaslloTK Bif iMeHi KnieHTa 3 BigwkogyBaHHAM BaHKy BMTpaT Ha onsary 360pis,
KOMICiiA i BapTOCTi HagaHux MOCAyr, WO Ai€ Ha gaTy i yac npoBedeHHs BaHkoM onepauii (4N BignpasBku
nepekasy) 3a Kypcom baHky.

1.1.11.7.1 Onepauii 3 KyniB/i, NPoAaxy iHO3eMHOT Bas1loTH (6€3roTiBKOBOT)

1.1.11.7.1.1 baHK 3gjiicHI0€e KyniBA/npodax iHO3eMHOI Ba/IlOTU Ha NiAcTaBi NogaHoi 3asiBu Ha KyniB/o/npogax
iHo3eMHOT BautoTM (gani — 3asBa) KnieHTa Ta [OKYMeEHTIB, WO € NigcTtaBold A/17 KyniBni Ha ymoBax,
nepegbayeHnx umm forosopoM, a KnieHT 3060B'A3yeTbCA cnnatnut baHky KOMiCiiiHy BMHaropogy 3a 34iiCHEHY
KyniBN/Npoaax iHo3eMHOT BaUTHOTMU.

1.1.11.7.1.2. baHK 34jiicHIOE KyniBnto/Npogaxk iHO3eMHOT BaslloTK 3 ypaxyBaHHAM OOMEXeHb BCTAHOBIEHNX YMHUM
3aKOHOAABCTBOM YKpaiHu.

1.1.11.7.2. Nopsfok nogaHHs 3asB Ta iHWKX JOKYMEHTIB

1.1.11.7.2.1. [Ansa 34iliCHEHHA BalOTHWUX onepauiii i3 Kynienai/mpogaxy iHO3eMHOI BasiloTh KnieHT uvepes
Cuctemy"lMpuBat24" nogae Ao baHky 3asBy Ta nnaTikHy iHCTPYKUitO B €1eKTPOHHIl diopmi. 3asiBa Ta nnartikHa
IHCTPYKUiA nignucyeTbea MpocTum enekTpoHHMM nignucom KnieHta. Micna nignucaHHA 3asiBu Ta nnaTthkKHOT
IHCTPYKLUIT 3 BKa3aHOro paxyHKy Yy TPUBHI/Ba/IIOTI NepepaxoByeTbCA BifnoBiAHA Cyma, L0 PO3paxoBYETbCA
aBTOMATMYHO LUASAXOM MHOXEHHSA CyMU KyniB/i/npogaxky BaslOT Ha NOKa3HWK 06paHoro Kypcy.

KnieHT He nogae Ao 6aHKy 3asBy NPo Npofax iHO3eMHOT BaNOTW Y BUNaAkax, KON HaaXoMKeHHS NpoAalTbes
BifNOBIAHO A0 BCTAHOB/EHWX BUMOI HOPMaTUBHO-MPaBOBKX akTiB HauioHaibHOro 6aHky YkKpaiHu.

KnieHT He nogae go baHky 3asBy Ta gopydvae baHky 3miiicHMTK KyniBno/nNpogax iHO3eMHOI BantoTu Bif, iMeHI
KnieHTa Ha niacTaBi nnaTikHoI iHCTpyKUii KnieHTa y pasi, SKWo BasltoTHa onepalis Mae He3HaudHU po3Mmip, Y
Mexax Cym, siki mignsararoTe onnati baHky abo TpeTiii 0cobi, B pasi SKWO BasoTa onepauji, Lo NpoBOAMTLCS,
BifpI3HAETbLCA Bif Ba/IlOTU paxyHKa, 3a O0OMiHHUM Kypcom BbaHKy Ha gaty ii npoBefeHHs, 3 BiALIKOAYBaHHAM
BaHky BUTpaT Ha onnary 300piB, KOMICIli i BApTOCTi Ha4aHWX NOCAYT, WO Ail0Tb Ha AaTy i Yac nposefeHHs BaHkom



onepauji. KnieHT nignucaHHAM NAaTiKHOT IHCTPYKUiT NigTBEPMKYE CBOE AOPY4YeHHA BaHKy Ha Kynis/o/npopax
Ba/IIOTHU.

MnaTxHa IHCTPYKLUIA € po3nopsamkeHHAaM KrieHTa BbaHKy Wo[o nepekasy 3i CBOro MOTOYHOINO paxyHKy Cymu y
Bi4NOBIAHIV BantoTi, HEOOXIiAHIM Ansa Kynieni/Npogaky BiANOBIAHOT iIHO3EMHOT BaUTHOTH.

1.1.11.7.2.2. JokyMeHTH, WO nogatoTeca KrieHTom g0 BaHky, 3acBiguytotbca KnieHToM MpocTum enekTPOHHUM
nignmcom.

1.1.11.7.2.3. BaHk noBepTae 6e3 BMKOHaHHA 3anBy KrieHTa, SKLWO BUKOHAHHA 3asBu npu3sese A0 HEBUKOHAHHS
BaHKoM HasiBHOrO B HbOIO [OKYMEHTAa CTOCOBHO LbOro KnieHTa Npo apewT Ha MaliHO (KowTK), 3ab0opoHy
BUMHEHHSI NEBHUX Aili a60 NPO YTPUMAaHHSA Big, BUMHEHHSI NEBHUX Ajli, 3a60POHY GOPXHKKY po3nopsamkarucsa ta/
abo KkopucTyBatucs MaiiHoM (kowwTamu), sike(i) HanexuTb(aTb) OMY Ha npaBi BnacHocTi abo AebeToBOro
nepekasy KOLUTIB.

Mpo noBepHeHHs1 3asBn 6e3 BUKOHaHHA BaHk iHhopmye KnieHTa y Cuctemi «lMpueat24».
1.1.11.7.2.4. KnieHT 3a3Havyae B 3a4Bi:
- nigcTaBy Kynisni/npogaxy iHo3eMHOT BaOTH;

- paxyHOK A1 BUKOHaHHSA nnatbkHoi onepayii y doopmarti IBAN Ta/abo HOMep NAaTikHOT KapTku, emMiToBaHol [0
paxyHky;

- paxyHoK 415 3apaxyBaHHsA KowTis y oopmari IBAN Ta/abo HoMep niaTiKHOI KapTKu, EMITOBAHOT 40 paxyHKY;
- Kypc 06MiHy BastoTu (3a (hikcoBaHMM Kypcom BaHky),
- cymy Kynisni/npogaxy/ BaoTu.

[HWi pekBi3uT 3asiBM 3arnoBHIOETbCA baHKOM aBTOMAaTU4YHO 3rigHO iHd)opMauii oTpuUMaHol B MNPOUECI
ineHTudikauii KnieHta.

1.1.11.7.3. HasBHIiCTb 3a/IMLLIKY Ha MOTOYHOMY PaxyHKy Y FpMBHI AOCTATHbOrO AN KyniBni/nmpogaxy BailoTn Ta
HasIBHICTb JOpYyYeHHs KnieHTa Ha 34iliCHeHHSA Takoro pofy onepauiii € nigcraBoto ansa baHka 3giicHuTi kynisto/
NpoAaX iHO3eMHOT BaUTOTM BiAMOBIAHO A0 MOAAHOT NNATIKHOT IHCTPYKLT.

1.1.11.7.4. BaHK 3ailicHIOe 6Ge3roTiBKOBI Ba/ItOTOOOMIHHI onepauii 3a Kypcamu KyniBni Ta npogaxy iHO3eMHUX
Ba/TIOT, L0 [Ail0Tb HA 4ac MpoBeAeHHs onepadii. Kypcu ans 6e3roTiBKOBUX BasIlOTOOOMIHHMX onepalLliit
BCTAHOB/IOIOTLCA BaHKOM LOAEHHO, BPaxoByHUM NOTOYHWIA CTaH BaIlOTHOIO PUHKY Ta NOTpPebu BaHky, i MOXyTb
6yTV 3MiHEHI MPOTArOM OHS.

1.1.11.7.5. Po3mip KOMICIiiiHOi BMHaropoAnM 3a 3AiICHEHHS Ba/IOTOOOMIHHMX Onepauin BCTAHOB/IHETLCA Ta
3MIHIOETBCA BiANOBIAHO A0 3aTBepMKEHUX TapudiiB BaHky. Cnnata KOMICIHOI BMHAropoan 3A4iACHIOETbCA B
nopsiaky nepegbayeHomy LMM pPO34iNoM YMOB Ta nNpaBun HagaHHA 6aHKiBCbKUX NOC/IYT.

1.1.11.7.6. Y pasi, AKWO BUMOramy 3akoHOAaBCTBa YkpaiHu nepenbayvyeHo No BasIlOTOOOMIHHWMM onepauism
cnnata cym 360py Ha OOOB'AI3KOBE Aep)XaBHE MEHCIliHEe CTpaxyBaHHS Ta iHWWX AepXaBHUX 360piB, B PO3MIpI,
yCTaHOB/IEHOMY 3aKOHOAABCTBOM YKpaiHu,KnieHT gopyvae bBaHky iHilitoBaTn BignoBigHy nnatikHy iHCTPYKLiO Ta
nignucarm Big, imeHi KnieHTa.

1.1.11.7.7. KnieHT mae npaBo Bigknukatn 3 baHky 3asBy Ta naTtikHy IHCTPYKLiIO 4O MOMEHTY T BUKOHaHHSA
BaHkom y noBHili abo 4acTKoBI cymi, npu Lbomy KnieHT BiglwkoaoBye BaHky yci BuTpaTu, NOB'A3aHi i3 Takum
BiK/TUKAHHAM.



CTOpOHY y3rognnu, Wo BigkNnkaHHA KnieHTOM NAaTiKHOT IHCTPYKLUIT/NAaTIXXHOT IHCTPYKUT Ta 3asiBU 34iNCHIOETLCS
y Cuctemi«lMpuBar24» LWNAXOM HaTUCKaHHA BignoBiAHOI KHOMKM Yy po3gini no SWIFT- nepekasam Ta BBaXaloTb
HaTUCKaHHS Takol KHOMKW MOAAHHAM /IMCTa Ha BiAKNMKAHHA NaTKHOT IHCTPYKUi/NNaThKHOT IHCTPYKUIT Ta 3asnsu,
nignucaHoro NMpocTum enekTPoHHUM nignucom KnieHTta.

1.1.11.7.8. KnieHT Mae npaBo oTpumaTu iHdhopmaLiilo Npo BCi 34iCHEHi onepauii 3 KyniBni/npogaxy BasloTh B
Cuctemi«lpusar24» uinogo60so.

1.1.11.7.9. baHk Mae npaBo NpoTAarom 60 KaneHA4apHUX OHIB 34iCHIOBATN BUMBYEHHS (hiHAHCOBOI onepadii (415
BXiAHMX SWIFT-nepekasis) 3 MeTO AOTPUMAHHA BUMOI YMHHOIO 3aKOHO4ABCTBA B Ciepi Ba/IKOTHOrO Harnsgy
ANA isnyHUX ocib, npu Uubomy AKWo KNieHT He Hapae AOKYMeHTH Ta/abo iHhopmauio NPoTAromM Lporo vacy, 1o
nepekas NoBepTaeTbCA BiAgNpaBHUKY.

1.1.11.8. CTOpOHM y3roannu, Wo 3roga, HagaHa B LboMy [oroBopi, MICTUTbL TOUHY CyMy NAaTbKHOI onepadii, Lo
[OOPIBHIOE cyMam:

- 3aranbHoi 3aboproBaHocTi KnieHTa nepep BbaHkoM (KOMICIiHOT BMHaropogu TowWwo), BM3Ha4vyeHoi Tapudamu
BaHky, Ta goroBopamu, yknageHumu 3 KnieHTOM, Ta NNaTiKHOK IHCTPYKUIEW Ha AaTy BMKOHAHHSA MAaTKHOI
onepaw,ii;

- 3arasibHOI 3a60proBaHoOCTI NO KpeauTy Ta/abo no npoueHTam Ta/abo No HecaHKUioHOBaHOMY oBepapadiTy, CyMi
HWKMX 3060B’'A3aHb, BU3HAYeHUX Tapudpamy baHky Ta goroBopamu, yknageHuMu 3 KieHTOM Ta naaThkHOH
IHCTPYKUIE Ha AaTy BMKOHAHHS NaaTixXHOI onepaw;i;

- CyMi, 3a3HayeHil y nepLlin nnaTtixkHiA iHCTPYKUiT Ha “ABTonnatik”’, (y pasi 3MiHWM Ui€i cymn BaHk iHiujitoe
OTPUMAHHA HOBOI 3roAn Ha BUKOHAHHSA MATDKHOT onepavil WnAaxoM hopMyBaHHSA MAATKHOT iIHCTPYKLIT y Cuctemi
“Mpuat24”’/Cnuctemi “Mpuat24 gna 6isHecy” Ta nogaHHsa KnieHTy Ha nignuc) Ta nnaTkHii IHCTPYKUii Ha aarty
BMKOHaHHA NnaThKHOT onepawii.

1.1.11.9. Popma Ta NOPSAAOK HaAaHHA posnopsmkeHHA KnieHTa npo BigKNMKaHHA 3rogu Ha BUKOHaHHSA
nnaTikHoi onepauii

1.1.11.9.1. 3roga Ha BMKOHaHHA NNaTbkHOI onepauji (onepauiit, NOB’sA3aHNX MiX COO0I CMiNIbHUMKW O3HaKaMm)
Moxe OyTu BigknukaHa KnieHTOM y Oyab-SIKMii 4yac, ane He ni3Hille HacTaHHA MOMEHTY 6e3BiAKINYHOCTI
NNaTiKHOT HCTPYKUIT BigNOBIAHO [0 3akoHy YkpaiHu «[po nnatikHi nocnayru», KpiM NAaTikHUX onepawii,
noB’si3aHnX 3 BUKOHaHHAM KnieHToOM 3060B’A3aHb nepep baHkom. BigknvkaHHSA KnieHTOM 3rogy Ha BUKOHAHHS
nnartixxHoi onepauii (onepauiii, NOB’A3aHMX MK COOGOK CRIILHUMW O3HakKamu), WO HadaHa 3a O6yAb-SKUM
[OroBOPOM, B T.U. KpeauUTHUM, yKnageHum Mmix KnieHTom Ta BaHkoM, 3a kMM y KnieHTa iCHYl0Tb 3060B’A3aHHS
nepesn baHkOM, MOXJ/IMBO BWK/IOYHO 3a YMOBU NPUNMHEHHs 3060B’'a3aHb KnieHTa nepepg baHkoM 3a Takum
[OroBOPOM, SKLLO iHLIE NPAMO He nepeabdavyeHo ymoBaMu Takoro 40roBopy.

3rofa Ha BUKOHaHHS NnaThkHOI onepauii (onepauiii, NoB’sA3aHNX MiX COOO0H CMiSIbHUMW O3HaKaMK) BigKTMKAETLCS
KnieHTOM LWNSAXOM HanpaBfeHHS HUM MUCbMOBOIO PO3MNOPSMKEHHS MPO BIAKIMKAHHA 3roAM Ha BUKOHAHHSA
nnartixHoi onepavii BU3HAHOK B YKpaiHi Kyp'epCbKOK CNyX6010 (LiHHMM SIMCTOM 3 ONUCOM BKNaAeHoro) abo
Bpy4aTmcs ocobumcto Ha agpecy Byn. HabepexHa lMepemorn, 30, M. [Hinpo, 49094, YkpaiHa, 3rigHO HacTynHoi

dhopmu:

PosnopsaaxeHHA

nAaTHYKa NPo BiAKNNKAHHSA 3roAy Ha BUKOHAHHSA M/1aTixXHOI onepadii



KnieHT (nnaTHuK): (MIB/HalimeHyBaHHS)

PHOKMN/geHTudbikauivinnii kog/kog €APMOY KnieHTa (nnatHuka):

Homep paxyHky KnieHTta (nnatHuka)

Lum Po3nopsioxeHHsm KnieHm gidksukae HadaHy AT KB ‘“TpusambaHk” 3200y Ha BUKOHaHHSI n/iamikHoI

onepauil, no paxyHky Ne (Bkazamu peksizumu paxyHKy), wWo iHiyitiosaHa 32i0HO d02080py
Ne 8id (Bkazamu peksizumu 002080py), yK/1adeHo20 MK baHkom ma KnieHmom, 3a sikum
dama ma cyma iHiuitoBaHHs1 naamexy/ nepwoao naamexy 075 onepauil, nos'sidaHux MiX CO60 CniflbHUMU
O3Hakamu, (Bkazamu damy ma Cymy iHiUyitoBaHHSI nepuwoao n/iamexy)

(0ama) (nidnuc ynosHoBaxxeHOi ocobu KriieHma ma nedyamka 3a HasiBHOCmi)

3roga Ha BMKOHaHHA MAaTKHOI onepauii (onepauiii, NOB'A3aHUX MiX COOOK CRIIbHAMW O3HaKamu), sika He
noB'A3aHa i3 BUKOHaHHAM KnieHTom 3060B’A3aHb nepes baHkoM, BIOKNINKAETLCA LUNAXOM Mogadi Takoi hopmum y
enekTpoHHomy Burnagi y Cuctemi "MpuBat24/MpuBat24 ana 6isHecy" Ta nignucaHHa 11 KnieHTOM LWAsSXoMm
HaknageHHs KEN, AKLWOo Take BigKIMKaHHA 3rogu nepegdayeHo ymMoBamu BiNOBiAHOIO AOroBOpY.

* Bci peksizumu Po3nopsioXeHHs nidsiss2atomb 0608 '13K080MY 3aN0BHEHHIO.

1.1.11.9.2. ¥ Bunagky oTpumaHHs baHkom Big KnieHTa (K nnatHuka) po3nopsamKeHHs Npo BiAKAWKaHHS 3roam Ha
BMKOHaHHS NNaThkHOI onepadii, sika (3roga) HagaHa 3a 6yab-sKMM AOrOBOPOM, B T.U. KPEAUTHUM, YKIAAEHUM MiX
KnieHtom Ta BaHkoM, B TOMY uucChi LIASXOM HafaHHA OOpyvyeHHs BaHky 3fiicHoBaTV [0roBipHe CrvcaHHSA
KOLUTIB 3 MOTOYHUX paxyHkiB KnieHTa, 4O MOMEHTY NpuUnunHeHHs 3060B’A3aHb KnieHTa nepep BaHkom 3a Takum
[oroBopom, baHk, Ha CBiil po3cya, Mae npaso:

- BuMaratu Big KnieHta fOCTPOKOBOro BUKOHaHHSA 3060B’3aHb 3a Takum J0roBopoM, Ta/abo

- 3YyNVUHUTY HAAAHHSA NOC/YT 3a TakMM AOr0BOPOM (B TOMY YMC/Ii 3yNUHUTU HaJaHHA KPeaUTHUX KOLLTIB).
1.1.11.10. OnepadjiiHnin Yac BaHky, NPUAHATTS NNATKHUX IHCTPYKLiA 10 BUKOHAHHS:

- BigAineHHs baHky: onepauiiHuii yac cTaHoBUTb Ha 30 XBUIMH MEHLLE, HiXX pO60UNiA AeHb BiAAINEHHS;

- AMcTaHUiiHi kaHanu o6cnyroByBaHHA BaHky (Cuctema "lMpuat24"/Cuctema "Mpusat24 gnsa 6isHecy", Call-
UeHTp bBbaHKy, aBTOMaTuMyHi KacoBi MawwuHW (gani - ATM), B TM. MNPOrpamHO-TEXHIYHI KOMMIEKCcU
camoob6cnyroyBaHHs (gasi - MTKC)): uinogo6o.o.

Mpu ubomy CTOPOHW Y3roAnaw, WO CTPOK NPUAHATTS BaHKOM A0 BUKOHAHHS NAATIXHOT iIHCTPYKLUIT CTAHOBUTL He
GiNblle TPbOX KasleHAapHUX AHIB 3 AHA T HaAaHHA NIaTHUKOM, SKLO iHWe He BCTaHOB/EHO YMOBaMW HafaHHS
Bi4NOBIAHOT NOC/YTN.

1.1.11.11. Mocnyra nepekasy KOLITIB BBaXaAETbCHA HafaHO BaHKOM 3 MOMEHTY CNUCaHHA KOLWTIB 3 paxyHKy
naaTtHUKa Ha NigcTasi NAaTKHOT IHCTPYKLUIT.






2. ®i3nyHUM ocobam

2.1. MoToYHI paxyHKN Ta onepauii 3 eNeKTPOHHMMK NAAaTIXXHUMK 3acobamm
2.1.1. KpeauTHi KapTKu

NMPEAMBY/A

HwkyeHaBeeHi yMOBY € HOBOK pefakLieo uboro niapo3ainy YMos 1a NMpaBun HagaHHA 6aHKiBCbKUX Mocnyr Ta
NOYNHaKOTL AiATN ANs KNIEHTIB N0 YNHHMM KpeauTam 3 MOMEHTY Hanpas/eHHs iM NOBIJOMAEHHS MPO 3MiHY YMOB
[OroBopy B MopsgkKy Ta Ha ymoBax, BU3HauyeHMX 3akoHOM YKpaiHu "T1po CroxuBye KpeauTyBaHHA" Ta uuMu
YmoBamu Ta NpaBunamu.

2.1.1.1. 3aranbHi NONOXEHHSA

2.1.1.1.1. Ha nigcTasi cTarTi 634 LMBiNbHOIO Kogekcy YkpaiHu 3asiBoto Npo npuegHaHHsa fo Ymos Ta Mpasun
HafaHHA 6aHkiBCbkmx nocnyr AT KB "lMpuBaTbaHk" KnieHT npuegHyeTbesa A0 uux YMoB Ta MNpasun (gani - YmMoBsu
ab6o [orosip). Tapucu baHky (gani - Tapudn) € HEBIL'EMHOK YaCTUHO LibOro [lorosopy.

Mepenik KpeauTHUX KapToK, Ha sKi BbaHK BCTaHOBNIOE KpeauTHi fimiTM: KapTta "YHiBepcasibHa", KapTa
"YHiBepcasibHa Gold", MpemianbHi kapTku: Platinum, World Black Edition, Signature, World Elite, Infinite
Premium, Infinite Private. Lleli nepenik Moxe 3MiHIOBaTUCA Ta AOMOBHIOBATMCA Ha po3cyn baHky.

2.1.1.2. NMopAaaoK Ta YMOBU HafaHHA KpeauTy

2.1.1.2.1. baHK 3a HaABHOCTI BiJIbHUX IPOLUOBUX KOLUTIB Ta Ha NigcTasi aHanidy KpeauMToCrnpoMOXHOCTI KnieHTa
HaJae oMy CNOXMBYMIA KPeaWUT Yy PO3MIpi Ta Ha ymoBax, BCTAHOB/EHNX [oroBopom, a KnieHT 3060B’A3y€ETbCS
NOBEPHYTU KPeaMWT, CNAATUTN NPOLEHTU 3a KOPUCTYBaHHA KPeAUTOM Ta iHLWWI nnatexi Ha ymoBax, BCTaHOB/IEHUX
Jorosopom

2.1.1.2.2. Tun KpeguTy — BiAHOB/IOBaHA KpeauTHa fliHiA.

BigHoBMloBaHa KpeAuTHa NiHiA - BWA, KpeauTty, sk nepegbayvae MOXAMBICTb KnieHTa OTpMMyBaTU KOLLTK
nepiogMyHo no Mipi HeoOXiAHOCTI B pamMkax BCTAaHOB/EHOrO 3asfjaserifib NiMiTy, norawatu BCH Cymy
3a60proBaHOCTi abo TiflbkM 1i YacTuHY, 34iACHIOBATN MOBTOPHE 3amno3nyeHHs MPOTAromM TepMiHy Aii KpeauTHOI
NiHi.

2.1.1.2.3. MeTa Kpeanty — CNoXxusdi uini.

MpumiTka: BignosigHo Ao ctatTi 1 3akoHy YkpaiHu "Mpo cnoxueye KpeamTyBaHHA" CNOXMUBUNA KpeaunT (KpeauT) -
FPOLUOBI KOLWITKM, WO HajalTbCA MO3MYaNibHMKOBI Ha npuabaHHSA ToBapiB (po6IT, nMocayr) ANns 3a[0BOSIEHHS

noTpeob, He NOB’A3aHNX 3 NIANPUEMHULBKOK, HE3a/1EXXHOK NPOIECIHOW AiSNbHICTI0O ab0 BUKOHAaHHSIM 060B’A3KIiB
HaliMaHOoro npadwjiBHuKa.

Ha uii nigctasi CTOPOHN y3roguu, WO KPeauT HAOAETbCA Ha 34iACHEeHHS Byab-AkMX cnoxusdmx Tpat KnieHTa.
Tpatn — ue 6yab-SKi onepadjii 3 KpeauTHOI kapTkm KnieHTa, 34jiCHEHi 3a paxyHOK HagaHoro BaHkom kpeauTy

LLJTAXOM:

- nepekasy KoLTiB 3 paxyHka KnieHTa 3 MeTot onartu BapTocTi ToBapiB i nocnyr (B TOMy YnCAi cnaaty NpoLeHTiB
3a KOPUCTYBAHHS KPeAUTHUMW KOLUTaMM);

- NepepaxyBaHHSA KOLITIB 3i CBOr0 paxyHka Ha paxyHKu iHLIKX OCib;



- OTPUMaHHSA KOLUTIB Y rOTIBKOBI popMi B Kacax 6aHkiB, Yepes 6aHKoMaTy;
- 3[iICHEHHS IHLWINX onepavuiii, nepeadavyeHnx OroBOpPOM 06C/TyroByBaHHS MiX BaHKoM Ta KrieHToMm.
2.1.1.2.4. CTpok kpeanty — 12 micAauiB, NOYMHAKOUMN 3 AATU BCTAHOB/IEHHS KPEAWUTHOrO MIIMITY Ha paxyHkKy.

CTOpOHM y3roamnn, Wo CTPOK KOPUCTYBAHHA KpeauTOM NPOAOBXKYETLCA Ha KOXHI HACTYMHI 12 micauiB y Takomy
nopsaky: baHk Hanpasnse KnieHTy noBifZOMIEHHSA NPO NPOAOBXEHHSA CTPOKY KOPUCTYBaHHS KpeAWuTOM Y Cnocio,
O Aae 3MOry BCTaHOBUTW AaTy Hanpas/eHHs NoBigoMAEHHSs, He nisHiwe 30 kaneHgapHuUx OHiB 40 AaTu Takoro
NPOAOBXEHHS.

KnieHT mae npaBo Ha 6e3onnatHy BiAMOBY Bif MPOJOBXEHHS CTPOKY KOPWUCTYBaHHA Kpeautom. [ns uboro
KnieHT mae npaBo posipsatn [orosip 6e3 6yab-sKOi naaTy 3a MOro posipBaHHS LWIAXOM NogaHHA y Cuctemi
"MpuBaT24" [0 AaTu NPOAOBXEHHSA CTPOKY KOPUCTYBaHHA KPeauTOM, sika 3asHadeHa y NoBiAOMEHHI BaHky,
3asBM NPO 3aKPUTTA paxyHKy, NignnucaHoi enekTpoHHUM nignucom. Mpu LboMy A0 nogaHHA Takol 3asBu KrieHT
3060B'A3yETLCA 34iiCHATU NMOBHE NOoralleHHs rpoLoBMX 3060B'A3aHb 3a LM [LJoroBopom.

MpPOAOBXEHHSI CTPOKY KOPUCTYBaHHS KPEAUTOM € NOrofkeHum KnieHTom y pasi HenosigoMneHHs Badky npo
posipBaHHs [l0roBOpY LU/ISIXOM HanpaB/ieHHs 3asBU NP0 3aKpUTTS paxyHKy A0 AATW NPOLOBXEHHS CTPOKY
KOPUCTYBaHHS KpEAUTOM, sika 3a3HauyeHa Yy NnoBifoMIeHHI BaHky.

BaHK Mae npaBo NOBIAOMUTU KrieHTa NPo NPUMNUHEHHA KPeAMTYBaHHSA LoHaiMeHLWwe K 3a 30 kaneHfgapHuUX AHiB
[0 [aTy MNOBEPHEHHSA KpeauTy OAHMM i3 HAacTYMHMX CnocobiB Ha po3cyn baHky: cMmc-MoBigOMIEHHA Ha
®iHaHcoBWIA HOMep Tened)oHy KnieHTa; NoBigOMNEHHA Ha eNekTPOHHY nowTy KnieHTa; iHgpopmyBaHHS y CucTemi
"MpmBar24"; WAXoM HanpasneHHs UcTa MOLWTOK Ta IHWUMKW KaHanamu, y Nopsaky, BU3HAYEHOMY Nigpo3aisioM
1.1.5 "3miHa Ta [A0MOBHEHHSA YMoB Ta [paBun HagaHHA 6GaHKiBCbKMX nocnyr" uboro [orosopy. [atoto
NOBEPHEHHS KpeauTy € OCTaHHIN fAeHb KaneH4apHoro Mmicsaus cTpoky [oroBopy 3 ypaxyBaHHSAM YMOBMW Mpo
NPOLOBXEHHA CTPOKY Jlorosopy.

2.1.1.2.5. 3arasibHuii po3Mip KpeauTy - cymMa KOLUTIB, SiKi HafaHi Ta/abo MOXyTb ByTU HafaHi KnieHTy Ha ymoBax
uboro floroBopy. CTOPOHM Y3roguaun, WO 3arajibHUili po3mip KpeguTy 3a UMM [JoroBOpOM CTaHOBUTb PO3MIp
KpeauTHOro NimiTy, BCTaHOBNeHW A baHkom KnieHTy, Ta skuii 3a po3MipoM He NepeBuLLYE:

200 000 rpH a4nsa KapToK «YHiBepcasibHa»,

200 000 rpH ansa KapTok «YHiBepcasibHa Gold»,

300 000 rpH gn4a MpemianbHoT KapTkn Platinum y naketi Premium,

300 000 rpH gna MpemianbHoT kapTkn World Black Edition y nakeTi Premium PLUS,

300 000 rpH ana MpemianbHOT KapTKn Signature y nakeTi Premium PLUS,

400 000 rpH gns MNpemianbHoi kapTkn World Elite y nakeTi Premium MAX,

400 000 rpH gnsa MNpemianbHOT KapTky Infinite Premium y nakeTi Premium MAX,

800 000 rpH ana MpemianbHOT KapTkK Infinite Private y nakeTi Private Banking.

Mpu ubomy CTOPOHU Yy3roanaun, WO NPOTATOM CTPOKY KPeauTy PO3Mip KpeauTHOro NiMiTy Moxe OyTu 3MiHEeHWi
BaHKOM B OQHOCTOPOHHBLOMY MOPSAAKY SIK B CTOPOHY 30i/IbLUEHHS], TakK i B CTOPOHY 3MEHLUEHHSl, Ha MiacTaBi

aHani3sy KpeauToCnpOMOXHOCTI KnieHTa B paMkax po3Mipy, 3a3HayeHoro y a63.1 Lboro nyHkTy, Ta He noTpebye
[101aTKOBOIO NOTO/KEHHS i3 KnieHTOM.



2.1.1.2.6. CTOpOHMX y3rognnn, Wo B nepiog CTPOKY KOPUCTYBaHHA KpeAUTOM KnieHT mae npaBo 3MiHIOBATU BUA,
KpeguTHOT KapTku. Mpu uboMy CTOPOHWU Y3roAu/iuv, WO B TakOMy pasi NaTHICTb 3a KOPUCTYBaHHA KPeauTOM
MOXe 3MiHIOBATUCA SIK B CTOPOHY 36i/bLUEHHS, TaK | B CTOPOHY 3MEHLUEHHS BiANOBIAHO A0 Aitounx Tapudiis baHky
ANS BiANOBIAHOTO TWNY KapTOK Ha AaTty 3MiHM Tuny KapTku. [pu ubOMy 3MiHa TUMy KapTkM He noTpebye
[04aTKOBOro norogeHHa CtopoHamum.

2.1.1.2.7. KpeguT HagaeTbCA LWAAXOM BCTAaHOBAEHHA BaHKoM KpeaMTHOro NiMITy Ha paxyHKy KnieHTa Ha nigcTasi
aHanisy KpeguMTocnpoMoXHoCTI KieHTa 3 ypaxyBaHHAM 3aKOHOAaBCTBa Ta BHYTPILUHbO6aHKIBCHKNX AOKYMEHTIB.

2.1.1.2.8. Po3mip KpeauTy, peasnibHa piyHa NPoLUEeHTHa CTaBka, LeHHa NPOLEHTHa CTaBka Ta 3arajibHa BapTiCTb
KpeguTy Ha paty yknafgeHHs [orosopy, yCi NpUnyLeHHs, BUKOPUCTaHI ON1A 0BYMC/IEHHA NPOLLEHTHOI CTaBKK
3a3HaveHi B 3asBi Npo NpPUEAHaHHS, SiKa € HEBiA EMHOI0 YacTUHO JoroBopy.

2.1.1.2.9. CTOpOHM y3roanau, Lo npu KOpUCTyBaHHi kpeantoM baHk BcTaHOBMOE [Minbrosuin nepiog. Minbrosuii
nepiog KpeguTyBaHHA — BCTAHOB/IEHUA BaHKOM nepiof 3 MOMEHTY BUHMKHEHHS 3a00pProBaHOCTI 3a KpeauToM,
NPOTArOM SIKOTO MPOLIEHTM 3a KOPUCTYBAHHA KpeAUTOM HapaxoBYHTbCA 3a Mi/IbrOBOK CTaBKOK. 3a KOPUCTYBaHHSA
Kpegntom npotarom [Minbrosoro nepiogy KnieHT cnnadye baHKy (oikcoBaHy MPOLEHTHY CTaBky B PO3MIpi
0,00001% pi4yHMX Big CyMu TpaT, 34iINCHEHNX 3@ PaxXyHOK KpeauTy.

TpusanicTb Minbrosoro nepiogy - Ao 25 ymcna micsus, HaCTYMHOro 3a MicsAueM, y SkoMy Oyno 34iliCHeHO TpaTu
3a paxyHok kpeauTty. B pasi HenoraweHHa KnieHTom 6oprosrx 3060B'A3aHb 3a Kpeautom Ao 25 ymucna micsaud,
HACTYMHOro 3a MicsUeM, y SIKoMy Oy/o 34iliCHEHO TpaTK 3a paxyHOK KpeauTy, 3a KOPUCTYBaHHS KpeantoM KnieHT
cnnadye baHky npoueHTU B po3Mmipi, 3a3HadeHoMy B Tapucpax, WO AiloTb Ha AaTy 3A4iIACHEHHSA TpaT 3a paxyHok
KpeguTy.

2.1.1.2.10. 3a kopuCTyBaHHA KpeanTom (3a BUK/IoYeHHAM Minbrosoro nepiogy) KnieHT cnnadye baHky doikcoBaHy
NPOLEHTHY CTaBKy Bif CyMuW Tpar, 34iiCHEHNX 3a paxyHOK KpeauTy. Po3mip NMpoUEHTIB 3an1eXnTb Big BUAY KapTKu
Ta 3a3HauveHuii y Tapudax BaHky Ta [NacnopTi CNOXUBYOIo KpeauTy.

2.1.1.2.11. B pas3i NpocTpo4YeHHs 3000B’'A3aHb 3a [JoroBopoM, KnieHT cnnadye baHky nnaty 3a KOpUCTYBaHHS
KpeauToM y po3Mmipi NOABINHOT NPOLIEHTHOT CTaBKW Bif CYMU TpaT, 34iACHEHUX 38 PaxyHOK KpeauTy.

2.1.1.2.12. CTOpOHM AiiAwnu 3rogun, Wwo B pasi:

- HENoOBEpPHEHHS KnieHToM KpeauTy B CTPOK, 3a3HayeHnin B n. 2.1.1.2.4. yboro [oroBopy, NoYnHaKoun 3 aHs, Wo €
HaCTYMHMM 3a AHEM CN/IMBY CTPOKY, Ta/abo

- B pasi, aKwo KnieHT He BWKOHaB BMMOry BaHKy LIOAO YCYHEHHS MOpYLUEHHA, B MOPAAKY, nepeadavyeHomy .
2.1.1.6.1. yboro [loroBopy, NOYMHaKUM 3 OHA, LLO € HACTYMHUM 3a OHEM CM/IMBY CTPOKY, BCTAHOB/IEHOrO BUMOIOHO
BaHky, Ta/abo

- B pasi HecBoevacHoi cnnatu KnieHTom MiHiManbHOrO O6GOB'A3KOBOrO Mnaatexy B CTPOK, 3as3HadyeHwuii B M.
2.1.1.3.1. uporo [lorosopy, NOYNHAKYM 3 OHSA, WO € HACTYMHUM 3a OHEM CNAMBY CTPOKY niartexy, Ta/abo

- B pasi HacTaHHa o6cTaBuH, nepegbaveHnx n. 2.1.1.3.5. yboro JoroBopy, noynHatoum 3 181-ro AHSA 3 MOMEHTY
nopyLleHHs 3060B'A3aHb KnieHTa 3 noralleHHs KpeauTy,

KnieHT 3060B'A3y€ETLCA CNAaTUTU Ha KOpUCTb BaHKy 3aboproBaHiCTb MO KpeauTy, a TakoX MPOLEHTU Big Cymu
HEMNOBEPHYTOIO0 B CTPOK KpeauTy, AKi y BiANOBIAHOCTI A0 YacTuHW 2 cTaTTi 625 LMBINIbHOTO Kogdekcy YKpaiHu
BCTAHOB/IIOKOTLCA 3@ AOMOB/EHICTIO CTOPIH Y NPOLEHTax Bifg NPOCTPOYEHOT CyMU 3a60ProBaHOCTi B pO3Mipi:

- 60,0% pivyHuX - 4719 KapToK "YHiBepcasibHa", "YHiBepcasibHa rong", npemMianibHnx kaptok: Platinum, World Black
Edition, Signature, World Elite, Infinite Premium, Infinite Private.



2.1.1.3. NMopsaaoK NOBepPHEHHA KpeauTy

2.1.1.3.1. CrtopoHn Ha nigctasi CT. cT. 1048, 1054, 1056-1 LIMBiNbHOro KoAekcy YKpaiHu BU3HAUYNAN LM
[loroBopoM nopsifioK MOBEPHEHHS KpeauTy, CriaTy NPoLEHTIB, a came:

1) Wnsaxom BHeceHHs KNiEHTOM rpoLLOBMX KOLUTIB Y FOTIBKOBI abo 6Ge3roTiBKOBI (DOPMi Ha MOTOYHUIA paxyHOK
Ne2620, gna skoro emiToBaHO KpeauTHy kapTky, abo 6e3nocepefHbO Ha BignoBigHWI GanaHCOBMWIA paxyHOK
BaHky ana o6niky 3ab6oproaHocTi Ne2909, pekBi3UTU SKOTO OKPeMO MOBIAOMAATLCA KAIiEHTY B NOPSAKY,
nepegbayeHomy [orosopom (gani — PaxyHok Ne2909), B HACTYMHi CTPOKM Ta B HACTYMHOMY PO3MIpi:

- B CyMi NpoOueHTiB, AKi nignsaraioTe cnaarti 3a uum Jorosopom. JlaTow cnsatu npoueHTiB € 1-e 4yucno
KasieHOapHoro Micsus, HaCTYMHOro 3a MicsaueMm, y Skomy 6yno 34iiicHeHO BUTPaTh 3a paxyHoK KpeauTy, HagaHoro
BaHkom BignoBsigHO 40 YMOB LbOro Jorosopy;

- B po3mipi MiHiMasibHOro 060B’sA3k0BOro nnarexy. CTpok crniatm — 0 OCTaHHbOIo KasleH4apHOro AHSA Micsus,
HaCTYMHOro 3a MicAUeM, y skoMy 6yn0 34iliCHEHO BUTpaTK 3a paxyHok KpeguTy, HagaHoro baHkom BignosigHo Ao
YMOB LibOro Jlorosopy.

B pasi, AKWo cyma KowTiB, Wo 6yna HanpaBiieHa KnieHTom Ha BignoBigHuii 6anaHcoBuii paxyHoK BaHKy
Ne2909 Ha noraweHHA 3ab0oproBaHOCTi 3a Uum JoroBopom, nNepeBuULlyE PO3Mip 3a00pProBaHOCTI, cyma
HaAMiIpPHO cnlavyeHUX KOLWTiB NnoBepTaeTbcsl BaHKOM Ha NOTOUHUIT paxyHOK KnieHTa.

Mpu uboMy, AKWO A0 25 yucna (BK/IKYHO) KasleH4apHOro MicAus, HaCTymnHOro 3a Micauem, y fkomy 6yno
3AilicHeHo BUTpaTK 3a paxyHok Kpeauty, KnieHT camocTiiiHO He 3A4JACHUTb MaTiX B rOTIBKOBI ab0 6Ge3roTiBKOBIN
cdhopmi y po3mipi MiHiMasibHOro 060B’A3KOBOro nnarexy, KnieHt Hagae 3rogy baHky 3 26 uucna iHiditoBatu
[ebeToBuiA nepekas y BasoTi Kpeguty 3 ycix paxyHkiB KnieHTa, Bigkputux B BaHKy, Ta paxyHkiB, WO OyayTb
BigKpuTi KnieHTom BaHky B MaiibyTHbOMY, B po3Mipi MiHiMasibHOro 060B’sI3KOBOTMO NaaTexy.

2) Y Bunagky, Akwo 3aboprosaHicTb nepeq baHkoM He noraileHa B CTPOKW, NnepegbayeHri n.2.1.1.3.1., abo cyma
rPOLLOBMX KOWTIB Ha paxyHkax Ne2620 Ta Ne2909 € HefocTaTHbLOW O/18 MOralleHHs 3aboproBaHocTi, KnieHT
Hajae 3rofy Ha iHiuitoBaHHS BaHKOM npW HacTaHHi CTPOKIB niaTtexis 3 MoBepHeHHs KpeauTy aebeTtoBoro
nepekasy 3 MNMOTOYHOIO paxyHKy Ta 3 YCix paxyHkiB KnieHta, BigkpuTnx B baHky, Ta paxyHkiB, WO OyayTb BigKpUTI
KnieHTom BaHKy B MaiibyTHbOMY, Y T.4. 3a paxyHOK KpeguTy, B po3Mmipi 3a60proBaHoOCTi, fika migndarae cniarti
BaHky 3a unm [loroBopom.

B pasi Hecnnatu MiHiMasibHOro 060B’A3KOBOr0 MaaTexy A0 OCTaHHLOMO KasleHO4APHOro AHA (BK/HOYHO) Micaus,
HacCTynHOro 3a MicauemM, y skomy 6y/o 3fiiicHeHo BUTpaTK 3a paxyHok KpeauTy, HagaHoro baHkom BignosigHo Ao
YMOB LbOro loroBopy, 3060B’s13aHHA KrlieHTa BBaXXaloTbCA MPOCTPOHEHNMU.

Mpn upomy CTOpOHM, Ha nigctaei CT.1 3akoHy YKpaiHm «[Ipo cnoxuBye KpeauTyBaHHS» BUPILLWAW, LWO
y3rogusLun B [loroBopi iHiLjitoBaHHA Ae6eTOBOro nepekasy Ha onsaty NpPOLEHTIB 3a KOPUCTYBaHHA KpeauToM 3a
paxyHok Kpeguty, KnieHT BUMKOPUCTOBYE KpeAWTHI KOLUTW Ha CMOXMBYY Uiflb, a came - 34iACHI0E BMTpaTU Ha
onnaty nocnyr baHky 3a yum [1orosopom.

Mopsfok iHiLjloBaHHA nepekasiB, HafaHHA 3roau KrieHTa Ha MpoBefeHHs NiaTbkHUX onepawiii, dopma Ta
NopAJOK HafaHHS NNaThKHUX IHCTPYKLINA y3rogkeHi CTopoHamMu B 3asiBi NPO NPUELHAHHS.

B pasi, AkWwo y KnieHTa NOBHICTIO BUKOPUCTaHWIA KpeauTHWIA NiMIiT Ta/abo B pasi BUHWMKHEHHA Yy KnieHTa
NPOCTPoYEeHUX 3060B'A3aHb 3a [0roBOpoOM, iHiljiloBaHHSA [e6eToBOro nepekasy 3a paxyHok Kpeguty He
3aCTOCOBYETbLCA.



B pasi posipBaHHa [oroBopy 3a iHiliaTMBoto baHKy Ta 3a HasBHOCTI y KnieHTa HeBMKOHaHWX 3000B’sA3aHb, L0
nignsaratoTb cnnati Ha KopucTb baHky 3a uum [loroBopom, KnieHT 3060B'A3YETbCA

2.1.1.3.2. MiHiManbHUn 06OB'A3KOBUI NNaTX - Po3Mip 60ProBux 3000B'A3aHb, PO3PaxoBaHWX B NPOLLEHTax Bif
3arasibHOI 3a60proBaHoCTI, AKi LWOMICALSA NOBUHEH crinadyBaTy KNieHT NpoTsarom cTpoky KpeauTy. Mig 3aranibHo
3a6oprosaHicTio CTOPOHU y3rognnn 3aboproBaHiCTb Y Po3Mipi BUKOPUCTAHOrO KPeguTHOTroO NiMiTy, MPOLEHTIB 3a
KOPUCTYBaHHA KpeanToMm, 3aboproBaHiCTb 3a HeCaHKLioOHOBaHMM oBepapadTom, neHeto, wrpadamm (SKWo BOHU
Masin Micue).

Po3mip MiHiMasibHOro 060B'A3KOBOr0 Naatexy BU3HavYeHUin Tapudhamu, 3anexunTb Bif BUAY KapTKi Ta 3a/1eXnTb
Bif, TPMBaJIOCTi NPOCTPOYEHHA BUKOHaHHSA 3060B’A3aHb KnieHTa 3a JorosopoM. Po3mip notovyHoro MiHiMasibHOro
0060B’A3KOBOrO NaTexy, Wo nignarae cnaati, 4OCTyNnHWUIA KnienTy y Cuctemi "MpuBat24” Ta y BiagineHHi baHky.

2.1.1.3.3. HapaxyBaHHS1 NPOLEHTIB 34iNCHIOETLCA B OCTaHHIl KasieHgapHuiA aeHb Micausa. Po3paxyHOK NpoLeHTiB
3iAICHIOETLCSA WOAHA Ha CyMY TpaT, 34iiCHEHUX 3a paxyHOK KpeguTy:

ONA KapToK "YHiBepcanbHa", "YHiBepcanbHa Gold" 3a metogom “thakT/dpakt”: ona po3paxyHKy BUKOPUCTOBYETLCS
dhakTMyHa KifbKiCTb AHIB y Micsili Ta poui. [JeHb NMOBEPHEHHS KPeAWUTY BPaxOBYETbCA B YacOBWIA IHTEpBasl
HapaxyBaHHS NPOLIEHTIB;

ana kaprtok Platinum, World Black Edition, Signature, World Elite, Infinite Premium, Infinite Private 3a meTogom
"pakT/360": 4NA po3paxyHKy BMKOPUCTOBYETLCA hakTU4YHA KifIbKICTb AHIB Y MicALj, ane yMOBHO B poui 360 gHi..
[leHb NoBepHEHHS KpeanTy BpaxoBYETLCA B YaCOBWI iHTEPBa/T HapaxyBaHHS NMPOLEHTIB.

2.1.1.3.4. KowTwn, oTpumaHi Big KnieHTa gns noraweHHA 3aboproBaHOCTi 3a KpeguToMm, Y pasi HedoCTaTHOCTI
CyMM 3fINCHEHOr0 nnaTtexy Ansa BUKOHaHHA 3060B’s3aHHS 3a [JoroBOpoM Yy MOBHOMY 06Cs3i, Hacamnepea,
HanpaBAAKTLCA A1 NoraleHHs:

-y NepLy 4epry cniadvytoTbCsi NPOCTpoYeHa A0 MOBEPHEHHA cyma KpeauTy (Tina Kpeawmty) Ta MNpOCTPOYEHi
NPOLEHTN 38 KOPUCTYBAHHS KPeaUTOM;

-y ApYry Yyepry crnjadyoTbcs cyma KpeauTy (Tino kpeauTy) [0 onsaty Ta NPOLEHTU A0 CriaTh No KpeauTy;

-y TPETIO Yepry neHsa 3rigHo n.2.1.1.8.1. uboro [orosopy, NpoLeHTU Bif CyMW HENOBEPHYTOrO B CTPOK Kpeauty
3rigHo n. 2.1.1.2.12. yboro [loroBopy, Ta iHWI naarexi BignosigHo 4o uboro [orosopy.

Mpu uboMy CTOPOHN Y3roAunK, WO Y pasi BAHUKHEHHS 3@ KpeAUTHOK KapTKo HecaHkuioHoBaHOro osepapadty,
LLIO € NEepPEBULLEHHAM CyMu onepauii, 34iiCHeHOT 3a paxyHKOM, HaJ CyMOK BCTAHOB/IEHOMO KPeaMTHOro NiMiTy, LWo
06ymMOB/feHUin loroBopoM MiX BaHKOM Ta KnieHTOM, a SKLWO Takoro BCTAHOB/IEHOTO KPEAMTHOro NiMiTy HEMae —
Hag, 3a/IMLLIKOM BAacHUX KowTiB KrieHTa Ha paxyHKy, i He € MPOrHo30BaHMM 3a PO3MIipOM Ta YacOM BUHWKHEHHS,
YeproBsicTb, BM3HavyeHa ab63auom 1 n. 2.1.1.3.4. uboro [OroBopy 3MIHIETbLCS Ta Taka YeproBiCTb Y3rofkeHa
CrtopoHamu B 3aBi Npo NpUESHAHHSA.

2.1.1.3.5. CTOpoHM y3rogunuv, Wo B pasi nopyleHHA KnieHToMm 3000B'A3aHb 3 noralleHHA 3aboproBaHoCTi No
KpeauTy npotarom 180-TM AHIB 3 MOMEHTY BMHWKHEHHSI TakuMxX MOpPYyLUEHb, Ha miacTasi ctaTeit 212, 611, 651
LiMBinbHOro Kofekcy YKpaiHM TepMiHOM MOBEpPHEHHS KpeauTy BCTAHOBMOETbLCA 180-i AeHb 3 MOMEHTY
nopyLleHHs 3000B'A3aHb KnieHTa 3 noraweHHsa kpeauty. Ha 180-i1 AeHb 3 MOMEHTY MOpYLUEHHSA 3060B's3aHb
KnieHta 3 noraweHHa kpeauTy KnieHT 3060B'A3aHWli NoBepHYTM BaHKy KpeauT, NPOLEHTU 3a KOPUCTYBaHHSA
KpeauToM, HEYCTOIKY Ta BUKOHATM iHLi 3060B'A3aHHS 3a [JoroBOpOM B MOBHOMY 06CS3i.

2.1.1.4. NpaBa KnieHta



2.1.1.4.1. MpoTdrom 14 kaneHgapHuxX AHIB 3 OHS YKNaAeHHs [oroBopy BiAMOBUTUCS Bif HbOro 6€3 MOSICHEHHS
NPUYMH, Y TOMY YMCNi Yy pasi OTPMMaHHS FPOLLOBUX KOLUTIB i3 AoAepXaHHAM BUMOr, nepegbaderHnx n. 2.1.1.5.2
AaHUX YMOB.

2.1.1.4.2. B 6yab-Aknii yac NOBHICTIO ab0 4aCTKOBO [AOCTPOKOBO MOBEPHYTUM KpeauT, Y TOMY YUCAi LASXOM
36i/IbLUIEHHS CyMU NePioAMYHNX NnaTexis.

2.1.1.5. O60B's13KM KnieHta

2.1.1.5.1. 3giiicHOBaTK NoralleHHsa KpeguTy Yy CTPOKKU Ta B po3Mipax, BU3HavYeHnx nyHktamu 2.1.1.3.1., 2.1.1.3.2.
uboro [jorosopy.

2.1.1.5.2. B pasi BigmoBu Big [oroBopy Ha nigctasi n. 2.1.1.4.1. yboro fjorosopy nosigoMut BaHK Npo Hamip
BigMOBMTMCA Big [oOroBopy y MMCbMOBIA chopMi (y nanepoBoMy ab0 €neKTPOHHOMY BUIMSAI 3 HakNaAeHHsM
€NEeKTPOHHUX NIANUCIB, €1eKTPOHHUX LUMpPOoBKX NIAMNUCIB, iHWMX aHaoriB BAACHOPYYHMX MignuciB (neyatok)
CTOPIH Yy NOpPsAKY, BU3HAYEHOMY 3aKOHOAABCTBOM) A0 3aKiHY4eHHS 14 AeHHOro CTPOKY 3 AHA YKNadeHHs [orosopy.
Akwo KnieHT nopae noBigoOMEHHSA He 0OCOOGWCTO, BOHO Mae OyTW 3acBigyeHe HoTapiasibHO abo nogaHe i
nignucaHe npeacTaBHNUKOM 3a HASABHOCTI A0BIPEHOCTI HA BYMHEHHS TakMX Aiil. MpoTAromMm cemm KasieHaapHuX aHiB
3 JaTv NofaHHs NUCbMOBOIO NOBIAOMIEHHS NPO BiAMOBY Bif AoroBopy KrieHT 3060B'A3aHUiA MOBEPHYTU BaHky
rPOLLUOBI KOLWITK, ofepXaHi 3rigHo 3 [loroBopom, Ta CnAaTtuTy NPOLEHTM 3a Nepiog 3 AHA OAepXaHHS KOWTIB A0
[HSA X NOBEPHEHHS 3a CTaBKOI0, BCTAHOB/IEHOKO [10roBOPOM.

2.1.1.6. NMpaBa baHky

2.1.1.6.1. Ha nigcTtaBi cT.17 3akoHy YKpaiHu "lpo cnoxusye kpeauTyBaHHS" CTOpPOHM y3rogunu, wo B pasi
3aTpMMaHHA  K/ieHTOM cnnatu YacTuHW KpeauTy Ta/abo MpoueHTiB, K NignarawTb cnnati B Nopsiaky,
nepegb6ayeHomy n. 2.1.1.3.1. [loroBopy, LWOHaliMeHLle Ha OAuH KaneHgapHuii micaub, BaHk mae npaBo BMMaratm
MOBEPHEHHS KPeaMTy, CTPOK BMNAATU SKOFO LUe He HacTaB, B MOBHOMY 0O6CA3i, NPOLEHTW 3a hakTUUYHWIA CTPOK
Oro KOpUCTyBaHHS, B MOBHOMY 06CA3i, BUKOHATU iHLI 3060B'A3aHHA 3a [loroBOpOM, B TOMY YUC/Ii LOAO Cnaatu
neHi, B NoBHOMYy 06c43i. Mpy LboMmy BaHK y nucbMOBI chopmi nosigomnsae KnieHTa Npo Taky 3aTpuMky i3
3a3HayYeHHsAM fill, HeoO6XigHWX [ANS YCYHEHHS MOPYLUEHHS, Ta CTPOKY, MPOTATOM SIKOTO BOHU MawTb OyTu
3MiAiCHEHI.

2.1.1.6.2. Ha nigctasi c1.1056 LiMBinbHOro kogekcy YkpaiHn baHk mae npaBo B 6yAb-aKuii Yac BiAMOBUTUCA Bif
HafaHHA KnienTy nepepb6ayeHoro [JoroBopom KpeamTy YacTKOBO abo B MOBHOMY 06CS3i 3a HAssBHOCTI 06CTaBWH,
AKi ABHO CBigYaTh NPO Te, WO HaJaHuli KnieHToBI kpeamT cBOeYacHO He 6yae nosepHeHuit. Mpu ubomy BaHk mae
npaBo 3ab6/10KyBaTK BMAATKOBI onepaujii 3a KapTKO, SKi 3AiACHIOITLCSA 3a paxyHOK KpeauTy, B OyAb-SKMiA yac
nicns BCcTaHoBMEeHHs baHkoM 3a3HayveHoi 06cTaBuHU. MNpo Take 6n10KyBaHHA BaHk nosigomnsae KnieHTta LWisxom
HanpaB/IEHHA CMC-MOBIAOM/IEHHS Ta/ab0 NOBIAOMMEHHS Y MeceHaxepax.

2.1.1.7. OGoB'A3KN baHKy

2.1.1.7.1. HagaBatu KnieHTy iHpopmauilo Npo NOTOYHWUIA po3Mip MOro 3aboproBaHOCTI, PO3MIp CyMW KPeauTy,
noBepHyTOI baHkKy, HagaBaTy BUNCKY 3 paxyHKy LLIOAO noralleHHs 3aboproBaHocTi y Cuctemi "Mpusat24”.

2.1.1.7.2. 3abe3nevyBartu KnieHTa KOHCYNbTaLiiHUMK NOCAyraMy 3 NUTaHb BUKOHAHHSA [JOroBopy.
2.1.1.8. BignoBiganbHicTb CTOpiH

2.1.1.8.1. 3a HecBo€4YacHe BMKOHaHHA KnieHTOM OyAb-AKOro rpoloBoro 3060B8'A3aHHA 3a UM 4orosopom
BaHK Mae npaBO HapaxoByBaTu MeHI0 y po3Mipi noaBiliHOI 06nikoBoi ctaBkM HauioHanbHOro GaHKy
YkpaiHu, wo giana y nepiog, 3a AKuii cnaadvyeTbCs NeHs, Bif CyMU HECBOEYACHO BUKOHAHOIO rPOLLIOBOrO



3000B'sI3aHHA 32 KOXXHWUIA AieHb NPOCTPOYEHHA BUMKOHAHHA. MeHA HapaxoByeTbLCA 3a MeTogoM “dakT/360”:
ANA po3paxyHKy BUKOPUCTOBYETbLCA (haKTUUHA KiNbKICTb AHIB y Micsui, ane ymoBHO B poui 360 gHiB.
Cyma HapaxyBaHb 3a f[eHb [OpiBHIOE CyMi HECBOE€YACHO BUKOHAHOrO rPOLIOBOr0 3000B'A3aHHS,
NOMHOX€EHOro Ha noABiliHy o6nikoBy cTaBky HBY/100/ chakTUUHY KinbKiCTb AHIB Y poui.

2.1.1.8.2. B pasi NopyLwweHHA CTPOKIB BUKOHAHHA MAaTDKHMX onepauiii, nepegdavyeHnx 3aKkOHOM YKpaiHu
“Mpo nnaTixHi nocnyru” a6o uum JoroBopoM, BaHK 3060B’si3aHuii cniaTUTU KnieHTy neHo B po3mipi
0,01 BigcoTKa CyMU NPOCTPOUEHOrO MJlaTeXy 3a KOXHUW AeHb NMPOCTPOUYEHHSA, ane He Ginblue 1 BigcoTka
CYMM NNaThKHOI onepaduii.

MeHa HapaxoByeTbCA WOAHA B po3mipi 0,01 BigcoTKa Bif CyMU NPOCTPOUYEHOrO NaTeXy 3a KOXHUA AeHb
NPOCTPOUYEHHA, ane He Oinbwe 1 BigcoTka cymu naatikHOI onepaudii. Cyma HapaxyBaHb 3a f€Hb
[OPIBHIOE CYMi MPOCTPOYEHOro nnaTexy, NoMHoXeHoi Ha 0,01/100.

2.1.1.9. Ctpok floroBopy
2.1.1.9.1. Ctpok gii floroBopy BU3Ha4YeHUin y 3asiBi Npo NpUeEAHAHHS.
2.1.1.10. IHWi ymoBU

2.1.1.10.1. KnieHT nosigomneHwii Ta NigTBEPOXKYE, L0 3a HAsABHOCTI NpaBOBUX MiAcTas, MOro NepcoHasbHi AaHi
MOXYTb 6yT1 nepegaHi baHkom go TOB "YkpaiHCbKOMYy 6t0p0O KpeAUTHUX iCTOPIN", WO 3HaX0ANTbCS 3a aZpecoto:
01001, m. Kuie, Byn. Ipywescbkoro, 1-4 abo iHLWOro 6KPO KpeAuTHUX IiCTOpiA, B MOpsAKy nepepbayeHomy
3akoHOM YkpaiHm "Mpo opraHizauito popMyBaHHA Ta 06iry KpeauTHUX icTopiid". KnieHT nigTBepmKye, WO BiH
NnoBiJAOM/IEHWI MPO BOMOAINbLUA MEPCOHA/IbHUX AaHWX, CKnag Ta 3MICT nepcoHasibHUX [AaHuX, CBOI Mpasa,
BM3Ha4YeHi 3aKoOHOM YKpaiHu “INpo nepcoHasibHi AaHi”, MeTy 06p0o0KN NepcoHaibHMX AaHnX Ta 0Cib, AKUM MOXYTb

OyTV NnepeaaHi oro NepcoHasibHi AaHi.

2.1.1.10.2. KnieHT noBigoM/IEHNA Ta NIATBEPAXYE, WO 3a HasABHOCTI NpPaBOBMX NigcTas, iHGopMaLis npo iioro
KpeguTHi onepawii Ta BUKOHaHHS 3000B’A3aHb 3a HUMU MOXe OyTu nepefaHa baHkom fo KpeguTHoro peectpy
HauioHanbHOro 6aHky YkpaiHu.

2.1.1.10.3. KnieHT nigTBEpPAXXYE, WO BIH MOBIAOMMIEHNA BaHKOM MpO CBOI npaBa, WO nepegbdayeHi ctarteto 8
3akoHy YKpaiHu "Tlpo 3axucCT MepcoHanbHMX AaHux". KMieHT MOBiAOMIEHWA NPO BOMAOAINbLS MEPCOHasIbHUX
[aHunX, cknag Ta 3MIiCT NepCoHasIbHUX AaHuX, Lisli 06p06KU NepcoHaslbHUX AaHuUX Ta 0cCib, AKUM MOXYTb OyTu
nepepgaHi moro NepcoHasibHI AaHi.

2.1.1.10.4. CTOpOHX [OMOBW/INCH, WO CMOCI6 OTpUMaHHA MpuUMipHUKa Jorosopy Ta AofaTtkiB [0 HbOro
BCTAHOB/IEHO B 3asBi NPo NpUESHAHHS.

2.1.1.10.5. JHem BigKpMTTSA NOTOYHOIO paxyHKy € gata yknagaHHs orosopy.

e (isuyHa KapTka (kapTka MUTTEBOrO
TvnNn enekTPOHHUX NNAaTiXXHMX 3ac06iB BUMYCKY, KapTka 3 iHAuBigyaNlbHUM
An3aiiHoM, iMeHHa kapTka 3 hoTo)

e Digital kapTka

Bantota paxyHky "KapTka YHiBepcasibHa" puBHA




Bantota paxyHky "KapTka YHiBepcasibHa Gold"

lpuBHSA, gonapun CLUA, eBpo

Bantota paxyHky "KapTka YHiBepcasibHa", "KapTka YHiBepcasibHa
Gold", no AkMM HafaeTbCA MOX/MBICTb BCTAHOBMIEHHSA KPeaUTHOro
nimity

puBHA

Bantota paxyHky TlpemianbHux kKaptok: Platinum, World Black
Edition, Signature, World Elite, Infinite Premium, Infinite Private

IpuBHA, ponapun CLUA, eBpo

Banota paxyHky [lpemianbHux kaptok: Platinum, World Black
Edition, Signature, World Elite, Infinite Premium, Infinite Private,
Signature, N0 SKMM HaJaeTbCA MOX/IMBICTb  BCTAHOB/IEHHS
KpeguTHOro Nimity

pyBHA

Ha nepiog BoeHHOro cTaHy baHk Mae npaBo 3MiHIOBATK Tapudu

B CTOPOHY 3MEHLLEHHS MOPIBHSAHO i3

CTaHAAPTHUM TapudoM, BU3HaYeHM [oroBopom, 6e3 oAaTKOBOIo NoBigoMIeHHs KnieHTa

Tapudun no MpemMiasibHUM KapTKam

Ne Tapudpy|bisHec HasBsa nocnyru Ytarll Tapud

Mpumitka

3a BigKpuUTTA paxyHKy

Mpemiym Biakputta pa-\xyHKy ansa .
1 GaHKIHT nakety Premium (kapTka [He TapudikyeTbcs -
piBHA Platinum), 6e3 NAB
BigkpuTTA paxyHKy ans
. nakety Premium PLUS
Mpemiym . . .
2 GaAHKIHT (kapTKa piBHA Signature /| |He TapudikyeTbCcA -
World Black Edition), 6e3
naB
BigKpuTTa paxyHKy ans
Mpemiym |nakety Premium MAX .
3 6aHKiHr  |(kapTku piBHA World Elite / He TapucpikyeTbCA
Infinite Premium), 6e3 NAB




Mpemiym
GaHKiHr

BigKpuTTa paxyHky ans
nakety Private Banking
(kapTka piBHs Infinite
Private), 6e3 NAB

8 000 rpH

Mpemiym
OaHKiHr

BigKpuTTa paxyHKy ans
nakety Premium (3
KapTkoto Platinum), nakeTy
Premium PLUS (3 kapTkoto
World Black Edition/
Signature), nakety
Premium MAX (3 kapTKot0
World Elite/ Infinite
Premium), nakety nocnyr
Private Banking(3 Infinite
Private) npeactaBHMKam
nianpuemMmcTBlyctaHOB
OyAb-Aakux chopm
BNACHOCTI, SIKi NPOBOAATL
3 BaHKOM cnifIbHI NPOEKTH
Tala6o MapKeTUHroBi
nporpamMmm aéo 3 AKMMHU
BaHk mae Hamip
npoBOAUTU CNiNbHI
NPOEeKTUn, Ta iHWnUM
KnieHTam, kputepii Akux
Bu3sHauyae baHk okpemum
piweHHaM, 6e3 NAB

He TapudiKkyeTbCA

Mpemiym
OaHKiHr

BigkpuTtTa paxyHky* ans
naketry PREMIUM (3
KapTkoto Platinum) ta
nakety nocnyr PREMIUM
PLUS (3 kapTKOlO
Signature) Ta womicauHe
po3paxyHKoBe
06CYyroByBaHHA PaxyHKy
ANs premium KNieHTiB
BU3HAUY€HOr0 CErmMeHTy
copinaHcl/IT, 6e3 N4B

*-He GiNblUe HiX ogHa
KapTKa JaHOro Tuny Ha
KNnieHTa

He TapudiKkyeTbCA

Mpun HacTaHHiI
HeBigNOBIAHOCTI yMOB
HaNeXHOCTi Ao
3aTBEpPAKEHOr0 CErMeHTY -
BMUKAETbCA CTaHAAPTHWUIA
Tapud 3a womicsayHe
pospaxyHKoBe
06CYyroByBaHHA PaxyHKYy.

KpuTepii BigHeceHHA
KNieHTiB A0 rpynu
®pinaHc/IT BusHauae BaHk
OKPEMUMMU PillEHHAMM.




Kowmicia 3a opraHisauiio

3 NoYaTKy 3anycKy
NpPoeKTy no
31.12.2024 p. - He
TapuikyeTbCA;

3 01.01.2025 p. - 80

*[OCTYNHO BCbOIo 6
KapToK ycixX Tunie
npoTArom pakKTU4HOro
poKy (BpaxoBylouu

7 I1pe|v!|yM nocnyru 3 'D'O.CTaBK" rpH 3 NAB no 3aMOBJIEHHA
OaHKIHI |KapTKuM npeMiasibHOro .
. YKpaiHi; nepeBMnyckKy Tta/abo
piBusa , 3 NAOB .

BiAKPUTTA HOBOro
nJjaTHa nocnyra 3 paxyHKy no YkKpaiHi Ta
naB 3a KOpPAOH)
(nudepeHLinoOBaHUM
Tapudg) 3a KOpAO,OoH.

Bunyck kapTku
npemianbHOro piBHa (B
. . . CTAaryetbcA A04aTKOBO A0
Mpemiym |[Tomy uncni gopaTkosoi) A0
8 . o 600 rpH CTaHAAapPTHOro Tapudy 3a
GaHKIHI  |paxyHKy 3 caMOCTiliHUMm

c¢hopmyBaHHAM KNi€EHTOM
HOMepa KapTku, 6e3 NAB

BiAKPUTTA paxyHKY.

3a 06cnyroByBaHHs paxyHKy




Mpemiym
OaHKiHr

LLlomicsiuHe po3paxyHKoBe
06CNyroByBaHHSA paxyHKy
[0 nakety nocnyr
PREMIUM (3 KapTKOtO
Platinum), 6e3 MNAB

200 rpH

ab0 He TapudcpikyeTbca B
pasi BUKOHaHHSA
K/SliEeHTOM BUTpAT Big 25
000 rpH/micsaub

Y po3paxyHOK cymMu BuUTtpart
BPaxoBYKOTbLCA fAK OCHOBHI
npemiasibHi KapTkn KnieHra,
Tak i AoAaTKoBi npemianbHi
KapTKN y T.4. Ha AOBipeHux
0Ci6. YMOBM nnaTtexiB, sKi
BpPaxoBYHOTbCA y o6ir
BUTpPaT BU3Hayae  GaHK
OKPEMUMMU PilLEHHAMM.

HapaxyBaHHs Kowmicil — 25
yucna nNOTOYHOro MicsausA
(womicAuHO), y pasi AKwo
ue BUXigHWIA Tala6o
CBATKOBWIA OeHb -
HacTynHUiA podGounii A[eHb
Micsaus.

CTpok cnnatu - 3 26 yucna
MOTOYHOrO micausa Ao
OCTaHHbLOrO KasieH[apHoro
OHA  HacTynHoro micausa
(womicauHo).

B pasi Hecnnatu Kowmicii B
nepLnii OeHb micAausa,
HacTynHOro 3a CTPOKOM i

cnnartm, 30060B'sI3aHHA
Knienta wono cnnaartu
KOoMicCii BBaXXalOTbCSA

NPOCTPOYEHUMMN.
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Mpemiym
OaHKiHr

LomicsiuHe po3paxyHKoBe
06CyroByBaHHA PaxyHKy
[0 nakety nocnyr Premium
PLUS (3 kapTtkoto World
Black Edition/ Signature),
6e3 NAB

400 rpH

ab0 He TapudcpikyeTbca B
pasi BUKOHAHHSA K/lIEHTOM
Butpar Big 30 000rpH/
MicsLb

Y po3paxyHOK cymMu BuUTtpart
BPaxoBYKOTbLCA fAK OCHOBHI
npemiasibHi KapTkn KnieHra,
Tak i AoAaTKoBi npemianbHi
KapTKN Yy T.4. HA AOBipeHux
0Ci6. YMOBM nnaTtexiB, sKi

BpPaxoBYHOTbCA y o6ir
BUTPAT  BU3Hayae  GaHK
OKPEMUMMU PilLEHHAMM.

HapaxyBaHHs Kowmicil — 25

yucna nNOTOYHOro MicsausA
(womicAuHO), y pasi AKwo
ue BUXigHWIA Tala6o
CBATKOBWIA OeHb -
HacTynHUiA podGounii A[eHb
Micsaus.

CTpok cnnatu - 3 26 yucna
MOTOYHOrO micausa Ao
OCTaHHbLOrO KasieH[apHoro
OHA  HacTynHoro micausa
(womicauHo).

B pasi Hecnnatu Kowmicii B
nepLnii OeHb micAausa,
HacTynHOro 3a CTPOKOM i

cnnartm, 30060B'sI3aHHA
Knienta wono cnnaartu
KOoMicCii BBaXXalOTbCSA

NPOCTPOYEHUMMN.
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Mpemiym
OaHKiHr

LomicsiuHe po3paxyHKoBe
06CyroByBaHHA PaxyHKy
[0 nakety nocnyr Premium
MAX (3 kapTkoto World
Elite/ Infinite Premium), 6e3
naB

600 rpH

ab0 He TapudcpikyeTbca B
pasi BUKOHAHHSA K/lIEHTOM
Butpar Big 50 000 rpH/
MicsLb

Y po3paxyHOK cymMu BuUTtpart
BPaxoBYKOTbLCA fAK OCHOBHI
npemiasibHi KapTkn KnieHra,
Tak i AoAaTKoBi npemianbHi
KapTKN Yy T.4. HA AOBipeHux
0Ci6. YMOBM nnaTtexiB, sKi

BpPaxoBYHOTbCA y o6ir
BUTPAT  BU3Hayae  GaHK
OKPEMUMMU PilLEHHAMM.

HapaxyBaHHs Kowmicil — 25

yucna nNOTOYHOro MicsausA
(womicAuHO), y pasi AKwo
ue BUXigHWIA Tala6o
CBATKOBWIA OeHb -
HacTynHUiA podGounii A[eHb
Micsaus.

CTpok cnnatu - 3 26 yucna
MOTOYHOrO micausa Ao
OCTaHHbLOrO KasieH[apHoro
OHA  HacTynHoro micausa
(womicauHo).

B pasi Hecnnatu Kowmicii B
nepLnii OeHb micAausa,
HacTynHOro 3a CTPOKOM i

cnnartm, 30060B'sI3aHHA
Knienta wono cnnaartu
KOoMicCii BBaXXalOTbCSA

NPOCTPOYEHUMMN.
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Mpemiym
OaHKiHr

LLlomicsiuHe po3paxyHKoBe
06CNyroByBaHHSA paxyHKy
B0 nakety nocnyr Private
Banking (3 kapTkoto Infinite
Private), 6e3 N4B

2000 rpH

ab6o He TapudikyeTbca y
pasi BUKOHAHHSA K/lIEHTOM
BuTpar Big 95 000 rpH/
MicsLb

Y po3paxyHOK cymMu BuUTtpart
BPaxoBYKOTbLCA fAK OCHOBHI
npemiasibHi KapTkn KnieHra,
Tak i AoAaTKoBi npemianbHi
KapTKN Yy T.4. HA AOBipeHux
0Ci6. YMOBM nnaTtexiB, sKi

BpPaxoBYHOTbCA y o6ir
BUTPAT  BU3Hayae  GaHK
OKPEMUMMU PilLEHHAMM.

HapaxyBaHHs Kowmicil — 25

yucna nNOTOYHOro MicsausA
(womicAuHO), y pasi AKwo
ue BUXigHWIA Tala6o
CBATKOBWIA OeHb -
HacTynHUiA podGounii A[eHb
Micsaus.

CTpok cnnatu - 3 26 yucna
MOTOYHOrO micausa Ao
OCTaHHbLOrO KasieH[apHoro
OHA  HacTynHoro micausa
(womicauHo).

B pasi Hecnnatu Kowmicii B
nepLnii OeHb micAausa,
HacTynHOro 3a CTPOKOM i

cnnartm, 30060B'sI3aHHA
Knienta wono cnnaartu
KOoMicCii BBaXXalOTbCSA

NPOCTPOYEHUMMN.




LLlomicsiuHe po3paxyHKoBe
06CYyroByBaHHA PaxyHKy
L0 nakety nocnyr
PREMIUM(3 KapTKOtO
Platinum), nakety nocnyr
PREMIUM PLUS (3 KapTKoOLO
World Black Edition/
Signature), nakety nocnyr
PREMIUM MAX (3 kapTKOIO
World Elite/ Infinite
Premium), nakety nocnyr
Private Banking(3 Infinite

13 2::::_'{“" Private) npeacraBHMKam He TapudikyeTbCA -
nianpuemcrtBlycTaHOB
OyaAb-Aakux chopm
BNACHOCTI, fIKi NPOBOAATL
3 BaHKOM cnifIbHi NPOEKTH
Talabo MapKeTUHroBI
nporpamMmu aéo 3 AKMMU
BaHK mae Hamip
npoBOAUTU CNiNbHI
MPOEeKTU, Ta iHWnNM
KnieHTam, kputepii Aknx
Bu3sHayae baHk okpemum
piweHHaAM, 6e3 NAB
CTAryeTbCcA WOMICAYHO (B
OCTaHHii AeHb MicauA)
NPOTArom LWecT! MicALiB Yy
po3Mmipi WwomicAuHoro
Kowmicisa 3a pospaxyHkoBe nnaTexy Bif CyMu KOWTIB,
06CnyroByBaHHA Lo 3HaxoAuNnachb Ha
Mpemiym I'IOTO'-IHOFO paxyHKy(iB) paxyHK_y(ax) KnienTta Ha 31
14 GaHKIHT KnieHTa, Wwopao sikoro 17,00% AeHb Bif AHA HanpaB/ieHHA
BCTAHOBJ/IEHO nosigomMmneHHA KnieHTy npo
HENPUIHATHO BUCOKWNIA posipBaHHA fOroBopy Ta
piBeHb pu3nky, 6es NaB 3aKpUTTA paxyHKy, Npu
LbOMY B LWOCTUIA MicsALb
cnnaTtu Komicii BoHa
[OPIiBHIOE 3aJTULLKY KOWITIB
Ha paxyHKy (ax) KnieHTa.
Kowmicis 3a po3paxyHkoBe
Mpemiym 06CyroByBaHHA 20.00 rpv_|Be|-|b LU,OMiCFlI.-I,ﬂ, womicsauna 20 uncna B
15 GaAHKINT HEaKTUBHOIO paxyHKy No |ase He Ginblue 3a/IMWKIB [MOpPsAAKY, BUSHAYEHOMY

npoaykry “lNMpemiansHa
KapTka Platinum”,

KOLUTIB Ha paxyHKy

forosopom.




Kowmicisa 3a pospaxyHkoBe
06CyroByBaHHA

20.00 rpuBeHb WomicALs,

womicsaua 20 uncna B

MpemiyMm |HeaKTMBHOrO paxyHKy no . .
16 . . ane He Ginblue 3a/IMWIKIB [MOPAAKY, BUSHAYEHOMY
GaHKiHr  InpoAykTy “TpemiantHa KOLUTIB HA PaxyHK Jorosopom
kapTka World Black paxyhKy pom.
Edition”.
Kowmicisa 3a pospaxyHkoBe
Moemivm 06cnyrosyBaHHA 20.00 rpuBeHb wWowmicsaus, Wwomicaua 20 uicna B
17 6:HKi|-|yr HEaKTUBHOIO paxyHKy No |asie He Ginblue 3a/IMWKIB [MOpPAAKY, BUSHaYEeHOMY
npoaykry “lNMpemianbHa KOLUTIB HA paxyHKy Jorosopom.
KapTka Signature”.
Kowmicia 3a po3paxyHkoBe
Moemivm 06cnyrosyBaHHA 20.00 rpuBeHb wWomicsaus, (womicsua 20 uicna B
18 6:|-|Ki|-|yr HEaKTMBHOIO paxyHKy No |ane He Ginblle 3aNULLKIB |NOpPAAKY, BASHAYEHOMY
npoaykrty “lNMpemiasibHa KOLUTIB HA PaxyHKy Jorosopom.
KapTka World Elite”.
Kowmicisa 3a pospaxyHkoBe
. 06cnyroByBanHsA 20.00 rpuBeHb LWoMicaua, |Wwomicaua 20 uncna B
MpemMiyMm |HeaKTMBHOIo paxyHKy no . .
19 . . . ane He Ginblue 3a/IMWIKIB [NOPAAKY, BUSHAYEHOMY
6aHKiHr  |npoaykTty “MpemMianbHa

kapTka Infinite Premium/
Infinite Private”.

KOLUTIB HA paxyHKy

Jorosopom.

3a KopuctyBaHHA KpegUTHUM nimiTom

20

Mpemiym
OaHKiHr

MNpoueHTHa  cTaBKa
KOPUCTYBaHHSA KpeauTom

3a
B

ninbroeuii nepiog (go 55

LHIB) Ta NPOLEHTHA CcTaB

Ka

3a HecaHkuioHOBaHWUiA
oBepapat B nNiNbroBuii

nepiog Aana pA[oroBopis
HauioHa/bHili BantoTi

0,00001 %




21

Mpemiym
OaHKiHr

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA  KpeguTom
Ha 3a/1MLWOK
3ab60proBaHoOCTI (nicns
3aKiHYeHHs ninbLrosoro
nepiogy) Ta NpoLeHTHa
CTaBKa 3a
HecaHkuioHOBaHwuiA
oBepgpadT oNna [orosopis
B HaljiOHaNbHill BantoTi

3,0% Ha micsaub (36,0%
pi4yHNX), BUXOOAUM 3
po3paxyHKy 360 gHiB B

poui

22

Mpemiym
OaHKiHr

NMpoueHTHa cTaBKa 3a
KOPMUCTYBaHHSA
KpeauToMm y pasi
NPOCTPOYEHHSA
3000B’AA3aHb 3a
Jorosopom Ta
NnpoueHTHa CTaBKa B
pasi HenoralweHHs
HecaHKLioHOBaHOro
oBepapacdpTy ans
LOroBOpiB B
HauioHaNbHIN BanoTi

6,0% Ha

(72,0%
BUXOAAYM

MicAUb
PiYHUX)

3

po3paxyHKy 360 AnHiB

B poui

23

Mpemiym
GaHKiHr

MpoueHTHa CcTaBKa 3a
HecaHkuioHoBaHuiA

oBepgpadT aNns [Orosopis
B iHO3eMHiii BantoTi, % Big
cymn HecaHKuUioHOBaHOro

osepapadTy

3,1% Ha micaub (37,2 %

pi4yHUX),

BuxoagAa4u

3

po3paxyHKy 360 AHiB Yy

poui

24

Mpemiym
OaHKiHr

Po3mip 060B’A3KOBOIro
LWOMICAYHOrO nnaTexy 3a
npemMiaJisHUMUN KapTKaMu:
Platinum, World Black
Edition, Signature, World
Elite, Infinite Premium,
Infinite Private

- 7% Big 3a60proBaHoCTI,

ane He MeHLe HiX 100
rpH, Womica4Ho; - 10%
Bij, 3a00prosaHoCTi, asnie
He MeHbLle 100 rpH ,
womicaus - y pasi

NPOCTPOYKHN, NOHUHAIOHN

3 Apyroro micsus
NPOCTPOUYEHHA




25

Mpemiym
OaHKIHr

MpoueHTn Big cymn He
NOBEPHYTOr0O B  CTPOK
KpeauTy BignoBigHO A0 u.
2 c1. 625 LUuBinbHoOro
Koaekcy YKpaiHu Ta
NpoLEeHTU Big cymu
HernoraweHoro B CTPOK A0
180 [HIB
HecaHKujioHOBaHOro
oBepgpadty BignoBigHO
[0 4. 2 cT. 625 LuBinbHOro
Koaekcy YKpaiHuv ansa
[OroBOpiB B HaLiOHaJ/IbHili
BanoTi

5,0%
pPi4yHNX)

26

Mpemiym
OaHKIHr

MpoueHTHa cTaBKa B pasi
HernoralweHHs
HecaHKuioHOBaHOro
osepapadTy o
OCTaHHbLOrO Yucna Micaus,
HaACTYMHOro 3a MicsueMm, y
AKOMY BUHUK
HecaHKLjioHoBaHWii
oBeppgpadT (BignoBigHO A0
YyacTUHU ApPYyroi cTarTi

625 LuBinbHOro Kogekcy
YKpaiHu), 3a gorosopamu B
iHO3eMHii BantoTi, % Bipg,
cymu HecaHKLUiOoHOBaHOro

oBepapadTy

3,1% Ha micsaupb (37,2 %

pPivyHNX)

3a onepauiiHe 06C/TyroByBaHHA PaxyHKy

27

Mpemiym
OaHKiHr

Kowmicif 3a 3HATTA BNacHUX
KOLWITIB B YCIX YKPAiHCbKUX
OaHKkax/6aHKOMaTax B
MeXxax YkpaiHu, 6e3 NaB

1,00%

28

Mpemiym
OaHKiHr

Kowmicis 3a 3HATTA BNacHUX
KOLWITIB B 3apyO6iXXHUX
6aHKax/6aHKomaTax, 6e3
naB

2,00%

Ha wMicauyb (60%
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Mpemiym
OaHKiHr

Kowmicis 3a 3HATTA
KpenuUTHUX KOWTIB Y
GaHKomaTtax i kacax 6yab-
AKOro yKpaiHCbKoro a6o
iHO3eMHOro GaHKy, a TaKoX
3a onepauii 3 quasi-
rotiBkoto, 6e3 N4B

3,00%

30

Mpemiym
GaHKiHT

BasoBuii Tapud 3a
npoBeAeHHA NnarTexiB 3
npemianbHUX KapToOK, L0
CTArNyETbCA HE3aJIEXHO Bif
TUNYy i HaNnpAMy nnatexy (B
T.4. Mnartexi B Mpuear24,
LiqPAY, nnartexi no
TenegoHy, TepmiHOBI
rpowosi nepekasn), 6e3
naBs

CtaHpapTHa Komicisl 3a
nepekas + 3 % B Mexax
KpeOUTHUX KOWTIB

31

Mpemiym
OaHKiHr

3a 6e3roTiBKOBMIA NnaTix
no YKpaiHi Ha paxyHoK
IOPUANYHOT 0Co6U B
MpueatbaHky (BnacHi
KowTu), 6e3 NAB

1% (min. 5 rpH, max. 1000
rpH)

32

Mpemiym
OaHKiHr

3a 6e3roTiBKOBUIA NNaTtix
no YKpaiHi Ha paxyHoOK
HOPUANYHOT 0Oco6U B
iHWoMy GaHKy (BnacHi
KowTn), 6e3 NAB

1% (min. 5 rpH, max. 1000
rPH)

33

Mpemiym
OaHKIHr

3a 6e3roTiBKOBUII NNaTix
no YKpaiHi Ha paxyHoOK
HOpPUANYHOT oco6HU
(kpepuTHI KowTNn), 6€3 NAB

3,00%

34

Mpemiym
OaHKiHr

3HATTA KOWTIB B
HauiOHa/NbLHI BaoOTi 3
KapTKn 6e3 i NPUCyTHOCTI
(3a Homepom) y Kaci, 6e3
naBs

0.2% min - 5 rpH.




3HATTA KOWTIiB 6e3 KapTKn
B ATM 3a gonomoroto

Mpemiym
35 P . y nocnyru "Onepauii 6e3 2 rpH. -
GaHKiHr " n o
KapTKu"-"3HATTA roTiBkn",
6e3 NAB
He TapudpikyeTbcs, npu
MOMOBHEHHI KapTKn
BnacHUKOM paxyHKy Ta
. . [0BipeHo0 0C060H0 3
FoTiBKOBUW Nepekas . .
. noBipeHicTio a60
KOLUTIB HA PaxyHOK B
. . [0,00aTKOBOIO KapTKOHO (3
Mpemiym |Kacax, TepmiHanax .
36 . HasiBHICTIO Ta 6€3 KapTKu)|-
GaHKiHI |caM00G6CnyroByBaHHS Ta .
B Kaci baHKy Ta
6aHkomartax MNpusaTtbaHKy TepMiHatax
(YkpaiHa), 6e3 NAaB. P
camoo06cCyroByBaHHA.
0.5 % min - 5 rpH, npn
NONOBHEHHI KapTKn 3-10
oco6oto B Kaci baHky.
0.5% min — npu
37 Mpemiym |KoMmicisi 3a NONOBHEHHSA Ha |NONMOBHEHHI B POS-
OGaHKiHr  |kaci TCI TepMmiHasnax Ha Kaci
TOProBOi TOUKMN
BesroTiBkoBa onnara
Mpemiym [TOBapiB | nocnyr B .
38 P . y P y He TapudiikyeTbcs
GaHKiHI  |TOProBUX TOUKax, B T.Y.
IHTepHerT, 6e3 NAB
. Be3roTiBKOBUIA Nepekas
Mpemiym . .
39 . KOLUTIB HA paxyHOK, 6e3 He TapudikyeTbcs -
GaHKiHr
naBs
TepmiHOBUMiT nepekas
Mpemiym |KOWTIB Ha paxyHOK .
40 P . y paxy He TapudikyeTbcA -
GaHKiHr  |(npoTArom roguHn), 6es
naBs
YHeceHHsl, BUITy4YeHHSA
Mpemiym |EneKTpOHHOro NAaTiXXHOro .
41 P . y P . He TapudikyeTbcs -
GaHKiHr  |3aco6y aoli3 cton-cnucky

6e3 N4aB
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Mpemiym
OaHKiHT

EkcTpeHe oTpyMaHHS
roTiBK1 3a KOPAOHOM Npu
BTpaTi KapTn, 6e3 NAB

He TapudikyeTbcs

43

Mpemiym
OaHKIHr

OGcnyroByBaHHSA
€NeKTPOHHMX NNaTiKHUX
3aco6iB (EN3) (B yacTuHi
3miHu nimitie EN3), 6e3
naBs

He TapudiikyeTbCs

44

Mpemiym
OaHKiHr

HagaHHA BUNUCKK 3
paxyHKy KnieHTa, 6e3 NAB

100 rpH (hopmyBaHHSA B
MpuBat24 — He
TapudpikyeTbca)

45

Mpemiym
OaHKiHr

HapaHHA poBigku npo npo
BiAKPUTTA/3aKpUTTA,
HasiBHICTb paxyHKiB,
nigTBEePMAKEHHS 3UTNLLKIB
KOLUTIB HA paxyHKax TOLO,
6e3 NAB

100 rpH (hopmyBaHHSA B
MpuBat24 - He
TapudikyeTbcs)

46

Mpemiym
GaHKiHr

Komicisi 3a nonoBHEeHHA
"CKapOHUUKKN" 3
npemianbHUX KapT, Kpim
nepekasy KowTiB 3a
npaBuUIOM HaKONWYEHHS
«OKpYrneHHa BUTpaTu»,
«OKpYIrNeHHA 3aJIMLLKY Ha
KapTi B KiHUi gHA», 6e3
naBs

1,00%

a7

Mpemiym
GaHKiHr

Kowmicis 3a nepekas kowTis
3 KapTKM npeMiasibHOro
piBHA gna onnartm
MOOinbHoOro TenedoHy, 6e3
naB

YmHHa KoMicis 3a
NONOBHEHHA TeneoHyY B
oGpaHOMy KaHani + 0% -
3a paxyHOK KpeguTHUX
KOWTIiB




3HATTA BMacHUX KOWTIB 3
KapTku Signature (Cash) B
YkpaiHi ana VIP-knieHTiB
BU3HAY€HOr0 CErMeHTy

3a ymoBU 3HATTA Ao 100

Mpemiym . .
48 GaAHKINT dpunancl/IT, 6e3 NAB He TapuddikyeTbcs TUC. FPH Ha MicC, AKLO
Ginblue - cTaHAAPTHI KOMiICiT
* He GinbLlUe HiXX ogHa
KapTKa JaHOro Tuny Ha
KfieHTa
. . |- 3a paxyHOK BflaCHUX
Kowmicis 3a nepekas kowTis .
KOWTIB - He
Ha noraweHHs CNOXUBUYNX .
. . TapudikyeTbcs;
49 Mpemiym |kpepgutiB «Onnarta pucpiky ’
GaHKiHr  |yacTuHamu» Ta «MutTeBa

po3cTpouka» 3
npeMia/ibHUX KapTOK

- 3a paxyHOK KpeauTHuX
KOLUTIB - He
TapudikyeTbCs.

3a BUNycK A04aTKOBOT KapTKU A0 PaxXyHKY

50

Mpemiym
OaHKiHr

Bunyck goaaTkoBOI KapTKu
[0 paxyHKy y nakeri
Private Banking 3a
iHiyiaTMBOIO KnieHTa Ha
cBOE€ iM'AA abo Ha im'a
poguyalpoBipeHoi ocoou, B
T.4. HA HOBUIA TepMiH a6o y
BUNagKy BTpatu (Kpagikku)
KapTkn, 6e3 MNAB: -
poparkoBa Infinite Private

He TapudikyeTbCA

51

Mpemiym
GaHKiHr

Bunyck goaaTtkoBOI KapTKu
[0 paxyHKy y nakeri
Private Banking 3a
iHiuiaTnBOlO KnieHTa Ha
cBO€ iM'A abo Ha im'a
poguyalpoBipeHoi oco6u, B
T.U. Ha HOBWIi TepMiH aBo y
BUNaAKy BTpaTu (Kpagikku)
KapTkn, 6e3 MNAB: -
poparkosa World Elite

He TapudikyeTbCA
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Mpemiym
OaHKiHr

Bunyck foaaTKkoBOI KapTKu
L0 paxyHKy y nakerti
PREMIUM MAX 3a
iHigiaTMBOIO KnieHTa Ha
CBOE€ iM's1 a60 Ha im's
poauualpoBipeHoi oco6u, B
T.4. HA HOBUIA TepMiH a6o y
BUNagKy BTpatu (Kpagikku)
KapTkn, 6e3 MNAB: -
poparkoBa World Elite

He TapudikyeTbCA

53

Mpemiym
OaHKiHr

Bunyck noaaTkoBOI KapTKu
[0 paxyHKy y nakeri
PREMIUM MAX 3a
iHiyiaTMBOIO KnieHTa Ha
cBOE€ iM'AA ab0 Ha im'Aa
poguyalpoBipeHoi oco6u, B
T.4. HA HOBUIA TepMiH a6o y
BUNagKy BTpatn (Kpagikku)
KapTkn, 6e3 MNAB: -
poparkoBa Infinite
Premium

He TapudiKkyeTbCA

54

Mpemiym
OaHKiHr

Bunyck foaaTKkoBOI KapTKu
L0 paxyHKy y nakerti
PREMIUM MAX 3a
iHigiaTMBOIO KnieHTa Ha
CcBOE€ iM'sl, B T.U. Ha HOBUiA
TepMiH abo y Bunagky
BTpaTn (KpagiXKn) KapTKu,
6e3 NAB: - poagaTkoBa
Signature

He TapudikyeTbCA

55

Mpemiym
GaHKiHr

Bunyck oaaTKkoBOI KapTKu
[0 paxyHKy y nakeri
PREMIUM MAX 3a
iHiLtiaTuBOIO KnieHta Ha
iMm'a poguualgoBipeHoi
oco6u, B T.4U. Ha HOBUIA
TepMiH a6o y BUnagKy
BTPaTH (KPaAiXKKnN) KapTKu,
6e3 NAB: - poaaTkoBa
Signature

1000 rpH
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Mpemiym
GaHKiHr

Bunyck foaaTKkoBOI KapTKu
L0 paxyHKy y nakerti
PREMIUM PLUS 3a
iHigiaTMBOIO KnieHTa Ha
CBOE€ iM'Al, Y T.4. Ha HOBWUIA
CTPOK a60 y BUnagKy
BTpaTu (KpagiXKun) KapTKu,
6e3 NAB: - pogaTkoBa
Signature

He TapudiKkyeTbCA

57

Mpemiym
GaHKiHr

Bunyck oaaTKkoBOI KapTKu
[0 paxyHKy y nakeri
PREMIUM PLUS 3a
iHiLiaTnBOIO KnieHta Ha
im'a poguualaoBipeHoi
oco6u, y T.4. Ha HOBWMIA
CTPOK a60 y BUNagKy
BTPaTH (KPaAiXKKN) KapTKu,
6e3 NAB: - popaTkoBa
Signature

1000 rpH

58

Mpemiym
OaHKiHr

Bunyck oaaTkoBOI KapTKu
[0 paxyHKy Yy nakerti
PREMIUM PLUS 3a
iHiLiaTuBOIO KnieHta Ha
CBOE€ iM'Al, Y T.4U. Ha HOBWUIA
CTPOK a60 y BUNagKy
BTpaTu (KpagiXXKn) KapTKu,
6e3 MNAB: - gogaTkoBa
World Black Edition

He TapudikyeTbCA

59

Mpemiym
OaHKiHr

Bunyck noaaTtkoBOl KapTKu
L0 paxyHKy Yy nakerti
PREMIUM PLUS 3a
iHiuiaTuBolo KnieHta Ha
iMm's poguualgoBipeHoi
ocoou, y T.U. Ha HOBUIA
CTPOK a60 y BUnagKy
BTpaTn (KpagiXKn) KapTKu,
6e3 NAB: - popaTkoBa
World Black Edition

1 000 rpH
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Mpemiym
GaHKiHr

Bunyck foaaTKkoBOI KapTKu
L0 paxyHKy y nakerti
PREMIUM 3a iHiuiaTuBOIO
KnieHTa Ha cBOE€ iM'sl, B T.u.
Ha HOBWUIi CTPOK a6o y
BUNaAKy BTpaTu (Kpagixku)
KapTkun, 6e3 NAB: -
popaTtkosa Platinum 3
c¢oto

He TapudiKkyeTbCA

61

Mpemiym
GaHKiHr

Bunyck oaaTKkoBOI KapTKu
[0 paxyHKy (y nakeTi
PREMIUM/PREMIUM PLUS/
PREMIUM MAXIPRIVATE
BANKING) 3a iHigiaTuBOIO
KnieHTa Ha cBOE€ iM'sl, B T.u.
Ha HOBWUI CTPOK a6o y
BUNaAKy BTpaTu (Kpagixkku)
KapTku, 6e3 MNAB: -
poparkoBa Digital Platinum

He TapudikyeTbCA

62

Mpemiym
OaHKIHr

Bunyck oaaTkoBOI KapTKu
[0 paxyHKy (y naketax
PREMIUM/PREMIUM PLUSI/
Premium MAX) 3a
iHiuiaTnBOlo KnieHTa Ha
CBOE€ iM'fl, L0 HANEXUTb A0
npeacTaBHUKIB
nianpuemcTBlycTaHOB
OyAb-Akux chopm
BNACHOCTI, fIKi NPOBOAATL
3 BaHKOM cnifIbHi NPOEKTH
Talabo MapKeTUHroBiI
nporpamu a6o 3 AKUMU
BaHK mae Hamip
npoBOAUTU CNiNbHI
NPOEKTU, Ta iHWKnX
KnieHTiB, KpuTepil Akux
Bu3Ha4vae baHk, 6e3 4B

He TapudikyeTbCA

63

Mpemiym
OaHKiHr

OdhopMneHHs GaHKIBCbKOT
[OBipeHOCTi Ha BUKOHAHHA
naaTiXHUX onepawiii
nepekasy KowTiB Ha
pPaxyHOK CTPOKOM Ha 1 pik,
6e3 NAaB

300 rpH




64

Mpemiym
OaHKiHr

LLlomicsiuHe po3paxyHKoBe
06CYyroByBaHHA PaxyHKy
[0 nakety nocnyr Premium
(3 kapTkoto Platinum),
nakety Premium PLUS (3
kaptkoto World Black
Edition/Signature),

nakety Premium MAX (3
kapTtkoro World Elite/
Infinite Premium),

nakety nocnyr Private
Banking (3 kapTkoto Infinite
Private) Knientam
BiliCbKOBOC/Y)XGOBLIAIM, a
TaKoX iX gpyXuHam
(4yonoBikam), Nnpn HapaHHi
nigTBEePAXKYHOUNX
[OKyMmeHTiB, 6e3 MNAB.

He TapudiKkyeTbCA

Mpun HacTaHHiI
HeBiANOBIAHOCTi yMOB
HaJ1IeXXHOCTI A0
3aTBepAKEHOro CerMeHTy -
CTATYETbLCA CTaHAAPTHUIA
Tapud 3a womicsayHe
po3paxyHKoBe
06cnyropyBaHHA paxyHKY.

Tapudom no Kaptkam "YHiBepcanbHa"/"YHiBepcanbHa Gold"

Ne Tapudpy

Bi3Hec

HasBa nocnyru

Tapud

Mpumitka

3a BigKpuUTTA paxyHKy

Po3apioHuii

Bunycky "KapTtka

Bunyck MUTTEBUX KapTOK

npoaykram);

- He TapudpikyeTbCA - 3a
YMOBMU, L0 3a ocTaHHi 365
OHIB KNiEHTOM
ochopMneHo A0 6 KapToK
MUTTEBOrO BUMNYCKY
(cymapHoO no BCim

(BMNyCK Ta nepeBuUNyck)

1 Oi3HecC YH!Bepcaana ’ KaPTKa - 100 rpH - 3a ymMOBWU, WO
YHiBepcanbHa Gold . .
(BURYCK, nepesunyck) 3a oCcTaHHi 365 gHiB
yck, nep y KnieHTOM odpopmieHO 6
Ta Ginblue KapToK
MUTTEBOrO BUIMYCKY
(cymapHoO no BCim
npoaykram)
Bunyck iMeHHOI KapTKu 3
2 P.os,qp|6|-wm Cp(?TO KapTtka ) 100 rpH
Oi3HecC YHiBepcasibHa




Bunyck iMeEHHOT KapTKu 3
Po3pgpioHuii  |choTo "KapTka
3 Oi3HecC YHiBepcasnbHa Gold" 150 rpH
(BUNycK Ta nepeBMNYCK)
Po3apiGHMii _vay(?K KapTKu 3 3
4 . iHguBIAyansHUM gusanHom (99 rpH
Gi3HecC
(BUNycK Ta nepeBMNYCK)
Bunyck kapTku 3
5 P-os,qp|6|-mm iHAuBIigyanbHUM AN3aliHOM 149 rpH
OisHecC 3 choTo (BMNYCK Ta
nepeBUNYCK)

3a 06cnyroByBaHHsSI PaxyHKy

Po3ppi6Hui
Oi3HecC

Kowmicis 3a o6¢cnyroByBaHHsA
"KapTka YHiBepcanbHa"

He TapudiKkyeTbCA

Po3api6Huin
Gi3Hec

LLlomicssuHa KoMmicis 3a
o6cnyrosyBaHHsA 30/10TOI
KapTKn «YHiBepcasibHa»

20 rpH Ha Micsilb, ekB. (3

KnieHTa, He3anexHo Bif,
KiibKOCTi 30n10Tnx
KapToK)

* Mepiog cnnatn -3 1
yMcna HacTyrnHoro
MicsiLus A0 OCTAHHLOrO
KaJiIeHAapHOro AHs
HacCTYMHOro Micaus
(womicsAuHo).
3060B’'A3aHHA KnieHTa
LoA[o cnnatu
LLLOMiCAYHOI KOMiCil 3a
06GCNyroByBaHHs
3o0s10TOT KAapTKUN
NPUNUHAIOTBLCA B pasi
BiACYTHOCTI
KNiEHTCbKUX onepawiii
3a KapTKOIO NPOTArom
90 KanneHgapHUX AHIB
nocnisib Ta 3HOBY
NOHOB/MIOIOTLCSA B pasi
3piACHEeHHs onepauiii
3a KapTKOHo.

3a KOPUCTYBaHHSA KPeauTom




Po3api6Huii
OisHec

Po3mip 06G0OB’AA3KOBOr0
LOMICAAYHOrO nnartexy no
npoaykrty "Kaptka
YHiBepcanbHa", "KapTka
YHiBepcanbHa Gold"

- 5% Big 3a60proBaHoOCTiI,
ane He MeHLe Hixx 100
rPH, LWOMICAYHO;

-10% Bipg,
3a060proBaHoOCTi, asie He
meHwe 100 rpH,
LWOMICSAIYHO - Y pasi
NPOCTPOUKU, MOYNHAIOUMN
3 gpyroro micaus
NPOCTPOUEHHS

Po3api6Huii
OisHec

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KpeguToMm B
ninbroBuii nepiog (Ao 55
AHIB) Ta NpoUeHTHa cTaBKa
3a HecaHKuioHOBaHWMi4
oBepapa)t B NinbroBuii
nepiop, no npoaykKry
"KapTtka YHiBepcanbHa",
"KapTka YHiBepcanbHa
Gold" pna poroBopiB B
HaujioHa/bHill BaloTi

0,00001 %

10

Po3apioHuii
Oi3HecC

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHSA KpeauTOM Ha
3a/IMWOK  3a00proBaHOCTI
(nicnsa 3aKiHUeHHs
nizIbroBoro nepiogy)
"KapTka YHiBepcanbHa" Ta

NpoueHTHa cTaBKa 3a
HecaHkuioHOBaHMiA

oBepgpadT "KapTka
YHiBepcasibHa" ans

[O0roBopiB B HauioOHaNbHIl
BaJllOTi

3.5% Ha micsaub (42,0%
pi4yHNX), BUXOOAUM 3
po3paxyHKy 365/366 gHiB
(dhakTUUHA KiNbKiCTb
AHIB) y poui




11

Po3api6Huii
Oi3HecC

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KpeauToM Ha

3a/IMWIOK  3a60proBaHOCTI
(nicnsa 3aKiHUeHHs
nizIbroBoro nepioay)
"KapTka YHiBepcanbHa

Gold" Ta npoueHTHa cTaBKa
3a HecaHKuioHOoBaHWi4
oBepgpadT "KapTka
YHiBepcanbHa  Gold" gns
[OroBOpiB B HaUiOHa/IbHIN
BaJ1tOTi

3.4% Ha micsaub (40,8%
pi4yHNX), BUXOOAUM 3
po3paxyHKy 365/366 gHiB
(dhakTUUHA KiNbKiCTb
AHIB) y poui

12

Po3api6Huin
Gi3Hec

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KpeguTom Y
pasi NPOCTPOYEHHA
3060B’A3aHb 3a J0roBopom
"KapTtka YHiBepcasibHa" Ta
NpoueHTHa cTaBKka B pasi
HenoraweHHs
HecaHKuioHOBaHOro
oBepgpadTy "KapTka
YHiBepcasibHa" ans
[0roBOpiB B HauiOHaNbHIl
BaJ1lOTi

- 8o 01.08.2020 - 7,2% Ha
mMicAaub (86,4% pivyHNX)
- 301.08.2020 - 7,0% Ha
mMicaub (84.0% pivyHNX)

13

Po3api6Huii
Oi3HecC

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KpeguTom Yy
pasi NPOCTPOUEHHS
3060B’A3aHb 3a [loroBopom
"KapTtka YHiBepcasibHa
Gold" Ta npouyeHTHa cTaBKa
B pasi HenoraleHHsA
HecaHkKLjioHOBaHOro
oBepgpadTy "KapTtka
YHiBepcanbHa Gold"gnsa
[0roBopiB B HauUioOHaNbHIl
Ba/1tOTi

- A0 01.08.2020 - 7,0% Ha
micaub (84,0% pivyHnx)
- 3 01.08.2020 - 6.8% Ha
Micsaub (81.6% pivyHNX)




14

Po3api6Huii
Gi3Hec

MpoueHTn Big cymMu He
NOBEPHYTOro B CTPOK
KpeauTy BignoBigHO A0 u. 2
CT. 625 LinBinbHOro Kogekcy
YKpaiHu Ta gnsa AoroBopis B
HauioHanbHIA BaMwTI -
NPoOLEeHTU Big, cymu
HernoraweHHss B CTPOK A0
180 OHIB
HecaHkKuioHOBaHOro

oBepapadTy BignoBigHO A0
4. 2 c1. 625 UuBinbHOro
KoAieKcy YKpaiHu no
NPOAYKTY "KapTtka
YHiBepcanibHa", "KapTka
YHiBepcanbHa Gold"

- 8o 01.08.2020 - 7,2% Ha
MicAaub (86,4% pivyHNX)

- 301.08.2020 - 5,0% Ha
Micsaub (60% piuHUX)

15

Po3api6Huii
Oi3HecC

MpoueHTHa cTaBKa 3a
HecaHkuioHOBaHMiA

oBepgpadT Ana poroBopis
B iHO3eMHilA BantoTi, % Big
cymn HecaHKUiOHOBaHOro

oBepapagTy

1,8% Ha micaub (21,6%
pPi4yHNX)

16

Po3api6Huii
Oi3HecC

MpoueHTHa cTaBKa B pasi
HenoraweHHs
HecaHkKuioHOBaHOro
oBepAapadTy A0
OCTaHHbLOrO YUcna micaus,
HaCTYMHOrO 3a MicsaueMm, y
AKOMY BUHUK
HecaHKLioOHOBaHWii
oBepgpadT (BignosigHo A0
yacTUHU Apyroi ctaTTi 625
LiuBinbHOro kogekcy
YKpaiHu), 3a goroeopavu B
iHo3eMHiI BantoTi", % Big
cymu HecaHKujioHOBaHOro

oBepapadTy

3,6% Ha micsaub (43,2%
pPi4yHNX)

3a onepaduiiiHe 06CyroByBaHHA paxyHKy




Kowmicia 3a 3HATTA BNaCHUX
kowTiB "KapTka
YHiBepcasnibHa", "KapTtka

17 P-03,qp|6|-mm YH|Bepcaan-a Gold": y 1% Big cymm
OisHec GaHKoMaTtax i NyHKTax
Bugadi rotiBku
MpuBaTbaHKy Ta iHWNX
GaHKiB YKpaiHu
Kowmicis 3a 3HATTA BNacHUX
KowTiB "KapTtka
. . |YHiBepcanbHa", "KapTka
18 g;ﬁgﬁnmu YHiBepcasibHa Gold" y 2% Big cymu
GaHKoMaTax i MyHKTax
BUgadi rotiBkum
3aKOpAOHHUX OaHKIiB
Kowmicis 3a pospaxyHkoBe
. . 06CnyroByBaHHs 20.00 rpuBeHb Womicsaua, (womicausa 20 uucna B
Po3apiGHMI  |HeaKTUBHOro paxyHKy no . .
19 . ane He Ginblue 3a/IMWIKIB |NOPAAKY, BUSHAYEHOMY
Gishec npoAykty “Kaprka KOLITIB HA pPaxyHKy Jorosopom.
YHiBepcasnibHa", "KapTtka
YHiBepcanbHa Gold"
AndrepeHuiioBaHunia
Kowmicia 3a 3HATTA Tapud B 3a/1€XXHOCTI Bij,
KpeAUTHUX KOLWTIB Y cymu:
GaHKoMaTtax i NyHKTax 1-100 rpH - 7 rpH;
Bugadi rotiBku 100,01-200 rpH — 12 rpH;
20 Po3apioHuii  |MpuBatbaHKy, 6yab-Akux  (200,01-300 rpH - 18 rpH;
OisHecC YKpaiHCbKUX i 3akopaoHHUX [300,01-400 rpH — 24 rpH;
6aHKiB, a TakoX 3a onepauii (400,01-500 rpH — 30 rpH;
3 quasi-rotiBkoto "Kaptka |500,01-1 000 rpH - 47
YHiBepcanbHa", "KapTka rpH;
YHiBepcanbHa Gold" noHapg 1 000 rpH - 4% Big,
CYMU 3HATTA
JopaTtkoBa Komicisa 3a
3HATTA KOWTIB 3a KapTkamu |Y Kaci — 0,2%, MiHiMym 5
"KapTka YHiBepcanbHa", rpH (Digital kapTka - 0
21 Po3pgpioHuii  |"KapTka YHiBepcanbHa rpH).
bisHecC Gold" 6e3 HasABHOCTI KapTKun

B Kaci a6o uepes3 6aHKomaT
3a fO0NOMOroro nocnyru
«Onepau,ii 6e3 KapTKu»

Y 6aHKoMaTi — 2 rpH
(yepes QR-kop — 0 rpH)




Kowmicisi 3a nOonoOBHEHHA
"KapTka YHiBepcanbHa",

Y Kaci:

- 0,2% Big cymu, MiHiMym
5 rpH - BIaCHUK KapTKu (3
HasIBHIiCTIO Ta 6es3
KapTKn);

- 0,5% Big cymu, MmiHiMym
5 rpH - Tpeta 0c06a;

Digital kapTku:

- He TapudpikyeTbca -
BMACHUK KapTKu.

- 0,5% Big cymn, MiHimym

22 Po3apioHuii  "KapTtka YHiBepcasibHa 5 rpH - TpeTs ocoGa:
OisHecC Gold" 6e3 ii HaABHOCTI: Y !
Kaci 6aHKy uepes3 TepMiHan .
camooG6cyroByBaHHA Hepes TEpMIHan
camMo06CnyroByBaHHs:
— He Tapudpikyetbca - 3
KapTKOIO;
- 0,5% Big cymun (MiHimym
5 rpH)- 6e3 KapTKu;
—-ANA BNacHUKIB KapToK
MpuBarbaHky pie
akyiviui Tapudg - 0,2%
Big cymu (MiHiMmyM 2 rpH)
0.5% min — npwu
23 Po3apiGHuii  |[Komicis 3a NONOBHEHHA HA |[NONOBHEHHI B POS-
OisHecC Kaci TCN TepMmiHasnax Ha Kaci
TOProBOi TOUYKWU.
HapaHHA poBigku/BUNUCKU
P . . 3a .KapTKaM" "I,(,a,F,)TKa dopmyBaHHS A0BIgKU
24 .OSAPIGHM" YH!Bepcaana , "Kaprka 100 rpH. B MNpuBat24 - He
Gi3Hec YHiBepcasnibHa Gold" y .
.. . TapudikyeTbca
BigAineHHi 6aHKy 3a 6yAb-
AKWUIA nepiop,
Kowmicisa 3a ogepxaHHs
GanaHCy Ha YeK y
6aHKoMaTtax i TepmiHanax
25 Po3api6Huii  [caMooGCNyroByBaHHSA 3 rpH (oKpim ueka
Gi3Hec MpuBaTbaHKy 3a KapTKamMmn |onepawii 3HATTA roTiBKY)

"KapTka YHiBepcanbHa",
"KapTka YHiBepcanbHa
Gold"




26

Po3api6Huin
Gi3Hec

Kowmicisa 3a nepekas kowrTiB
Ha noraweHHs1 CMOXUBYUX
KpeguTiB «Onnara
yacTMHamMu» Ta «MuTTEBaA
pPO3CTpOUKa» 3 KApTOK
"KapTka YHiBepcanbHa",
"KapTka YHiBepcanbHa
Gold"

- 3a paxyHOK BJlaCHUX
KOLWTIB - He
TapuikyeTbcs;

- 3a paxyHOK KpeguTHUX
KOLUTIB - He
TapudikyeTbcA.

27

Po3api6Huin
Gi3Hec

Onnarta kKapTkamu "KapTtka
YHiBepcanbHa", "KapTka
YHiBepcanbHa Gold" B
TOProBesibHUX TOYKaxX Ta
iHTepHeT-marasmHax

He TapudikyeTbCA

28

Po3ppi6Hui
Oi3HecC

IHdpopmyBaHHA KnieHTiB 3a
paxyHKOM 006niKy
c¢hiHaHCOBOro akTUBY
KaHanamu: Cucrema
«MpuBar24» | Viber |
Telegram | e-mail

He TapudiKkyeTbCA

Mocnyra "Bci SMS"
(inchopmyBaHHA 3a BCima
thiHaHCOBUMU
TpaH3aKUiaAMKN He3aneXHo
Bif CymMU LLNSAXOM
HanpaB/IEHHA SMS-
noBigoOMJIEHD)

39 rpH/mic.

Cnnara B gaty
NigK/IFOUYEHHA NOCyTY
Ta Aasi uepes KoXxHi 30
KaneHAapHUX AHIB
NPOTAroM BCbOro
CTPOKY KOPUCTYBaHHSA
Nocyrolo B NOPALKY
Ta Ha ymoBaXx,
BU3HAYEHUX
Jorosopom.

29

Po3api6Huii
bi3HecC

Bas3oBa npoueHTHa cTaBKa
Ha 3a/INLLOK 0COBUCTUX
KOLWITIiB MO NPOAYKTY
"KapTka YHiBepcanbHa",
"KapTka YHiBepcanbHa
Gold" (Big 100 rpH) Ha piK

3 01.06.2021 He
npoBoAnTbLCA. AKTUBaLiA
AEenO3NTHOT B/1IaCTUBOCTI
He AOCTYynHa.

3a nnartexi Ta nepekasu




Mepekas 3 "KapTku
YHiBepcanbHOI/KapTku
YHiBepcasnbHol Gold" Ha
"KapTKy YHiBepcanbHa»,

- He TapudikyeTbCA - Y
paxyHOK 0coOGMCTUX

Po3papiGHuiA . .
30 ) AP «KapTKy YHiBepcasibHa KowWwTiB
Gi3Hec . . .
Gold», «lMpemianbHi - 3% Big cymu - y paxyHOK
KapTKu», «IHTepHeT-KapTKy», KpeAUTPHUX KOLWTIB
"KapTky FOHiopa",
"KoHBepT"
- 0,5% Big cymun (max 50
rPH)- 3a paxyHOK
0COGUCTUX KOLWTIB
(ctaryetbesa 3
ofepxyBaya 3a
Heli/IbOBe NONOBHEHHA
Mepekas 3 "KapTku KapTku gna sunnar)
Po3piGHuUi YHiBepcaano:l:lKapTEM - 3‘_%) Big cymu 3 ""KapTKI/I
31 GisHec YHiBepcasnibHOI Gold" Ha YHiBepcasibHa», "KapTkn
"KapTKy gns sunnar», YHiBepcanbHa Gold" - 3a
«KapTky gna eunnat Gold» [paxyHOK KpeauTHUX
KOLWITIB Ta [,0AATKOBO
0,5% (max 50 rpH)
CTAryeTbCA 3 oAepyBaya
3a HelinboBe
nonoBHeHHA KapTku ansa
Bunnar
- He TapudpikyeTbCA - Npu
Mepeka3s 3 "KapTku pud . y P
. . NONOBHEHHI BNacHUX
. . |YHiBepcanbHOiI/KapTKn .
Po3api6Huin . . " 0eno3unTis
32 . YHiBepcanbHoi Gold" Ha .
OisHecC . . - 0,5% Big cymu - npu
[enosut (TiNbKN BNacHi ; .
NONOBHEHHI AeNno3uUTIB
KOLLUTH) .
TpeTboi oco6u
Mepekas 3 "KapTku 1% Big cymn
YHiBepcanbHOI/KapTku OKpiM nepekasy KOLWITIB 3a
33 Po3api6Huii  [YHiBepcasibHOI Gold" Ha npaBU/IOM HaKOMUUYEHHS
OisHecC Noc/yry HakonnuyeHHs «OKpYrNeHHA BUTpaTn»,

"CkapOHuuKa" (TinbKn
BNAaCHi KoWwTK)

«OKpYrNeHHSA 3a/IULLKY Ha
KapTLi HaNnpUKiHLi AHA».




Mepekas 3 "KapTku
YHiBepcanbHOI/KapTku

34 P_03‘qp|6|-ww| YHiBepcasnbHol Gold" Ha 1% Big cymun
Gi3Hec " " s
Mpusat-BKNag" (Tinbku
B/1aCHi KowTwn)
* B Cuctemi
Mepekas KOLWTIB Ha "MpuBar24", a TakoX
35 Po3apiGHMIA  |NOTOUYHMIA (KapTKOBWIA) 0,5% (min 5 rpH, max 100 (npu nepekasi 3a/INLLKy
Gi3Hec paxyHoOK pi3n4HOT oco6u, (rpH)* kowTiB KnieHta y pasi
BiAKPUTWI B iHLLOMY GaHKy NPUNUHEHHSA AiNoBUX
BiAHOCUH
BnacHi kowTu:
- 0,5% Big cymu (min 5
rpH) y T.U. Uepes ceps.icu
iHLIMX OGaHKIB;
K i :
Mepeka3s 3 "KapTku PEANUTHI kotiTh
36 P.O3p,pI6HI/II/I YH!BepcaanleapTKw - 0.5% Big cymu (min 5
OisHecC YHiBepcasnibHOI Gold" Ha rpH) + 3% Big cymu -
KapTKy YKPaiHCbKOro 6aHKy uepes cepaicy
MpuBarbaHkKy;
- 0.5% Big cymu (min 5
rpH) + 3% Big cymu -
yepes cepBicu iHWKX
GaHkKiB
BnacHi kowTu:
Mepekas 3 "KapTku - 2% Big cymu (min 50
.- . |YHiBepcanbHoilKapTku rpH)
37 P-03,qp|6|-wm YHiBepcanbHoi Gold" Ha
Gi3Hec

KapTKy Mastercard
3aKOPAOHHOIO GaHKy

KpeAuTHi kowTn:

- 2% Big cymun (min 50
rpH) + 3% Big cym




Mepekas 3 "KapTku
YHiBepcanbHOI/KapTku

BnacHi kowTtu:

- 2% Big cymu (min 50
rpH)

38 P_o3,qp|6|-w|v| YHiBepcanbHoi Gold" Ha
Gi3Hec . :
KapTKy Visa 3akopgoHHoro |KpeauTHi kowTu:
GaHKy
- 2% Big cymu (min 50
rpH) + 3% Big cym
Kowmicis 3a HagcunaHHs BnacHi kowru:
MiXKHapoOAHUX nepekasis Ha .
. . - - 2% Big, cymu
Po3apiGHMii CTOPOHHIX cepBicax (V\{lse,_
39 . TransferGo, PayPal Ta iHLLi) . . 301.11.2022
Oi3HecC . 7 |KpeauTHi KowTK:
3 "KapTkn YHiBepcaibHOI/
KapTku YHiBepcanbHOI - 2% Big cymu + 3% Big
Gold" cymu
1rpH - € gorosip 3
oTpumyBa4yeMm. 3a
pPaxyHOK KpeauTHUX
KowTiB + 3% Big cymu
L _|3 rpH - Hemae gorosopy 3
_ § KomyHanbHi _Ta iHWi nnaT"ex(l oTpuMyBauem. 3a
40 P_o3,qp|6va 3 "KapTkn -YHIBepca.nb.I.-IOII paxyHOK KpeanuTHNX
bisHecC KapTku YHiBepca/ibHOI KOWTiB + 3% Big cymu
Gold" B NMpuBar24
1% Big cymu (min 3 rpH,
max 100 rpH) - oTpumyBau
- GIoaKeTHa opraHisauis
(Ha paxyHok B JKCY). 3a
pPaxyHOK KpeauTHUX
KOLUTIB - He
Tapudikyerbcs
41 Po3apioHuii  |[KomyHanbHi Ta iHWi nnaTtexi|1% Big cymun (min 5 rpH,
Gi3Hec 3 "KapTkn YHiBepcanibHOil  |max 500 rpH) - € gorosip

KapTku YHiBepcanbHOI
Gold" B Tepminani/
BaHkomari

3 oTpumyBa4yem. 3a
paxyHOK KpeauTHUX
KowTiB + 3% cymu




1% Big cymu (min 10 rpH,
max 1 000 rpH) - Hemae
[orosopy 3
oTpumyBayem. 3a
pPaxyHOK KpeauTHUX
KowTiB + 3% Big cymu

1% Big cymu (min 10 rpH,
max 1 000 rpH) -
OTpUMyBau - GIOKeTHa
opraHisauifi Ha paxyHOK B
AKCY). 3a paxyHoK
KPeaUTHUX KOWTIB - He
Tapudikyerbcs

42

Po3ppi6Huun
OisHec

KomMmyHanbHi Ta iHWi nnarexi
3 "KapTkun YHiBepcasibHOI/
KapTku YHiBepcanbHOI
Gold" y BiggineHHi

1% Big cymu (min 15 rpH,
max 500 rpH) - € gorosip
3 oTpumMmyBayem. 3a
paxyHOK KpeguTHUX
KowTiB + 3% Big cymu

1% Big cymu (min 25 rpH,
max 1 000 rpH) - Hemae
norosopy 3
oTpumyBayeMm. 3a
pPaxyHOK KpeauTHUX
KowTiB + 3% Big cymu

1% Big cymu (min 25 rpH,
max 1 000 rpH) -
oTpuMyBau - OropKeTHA
opraHisauif (Ha paxyHOK
B AKCY). 3a paxyHOK
KpeAUTHUX KOLUTIB - He
Tapudikyerbcsa

43

Po3pgpi6Huin
Oi3Hec

KomMmyHanbHi Ta iHWi nnarexi
3 "KapTku YHiBepcasibHOI/
KapTku YHiBepcanbHOI
Gold" Ha cawTi

1% Big cyMmm min 1 rpH - €
[0roBip 3 OTpMMyBa4veM.
3a paxyHOK KpeguTHUX
KowTiB + 3% Big cymu
(AKwWwo oTpumyBay
GlopKeTHa opraHisauis
(Ha paxyHok B JKCY)) - He
TapudikyeTbca )




KomyHanbHi Ta iHWi nnarexi

1% Big cymu (min 15 rpH,
max 500 rpH) + 20 rpH - €
[0roBip 3 oTpUMyBa4vemMm.
3a paxyHOK KpeguTHUX
KowTiB + 3% Big cymu

1% Big cymun (min 25 rpH,
max 1 000 rpH) + 20 rpH -
HemMae [orosopy 3

a4 Po3apioHuii |3 "KapTku YHiBepcanbHoil (oTpumyBa4vem. 3a
Gi3Hec KapTku YHiBepcanbHOI pPaxyHOK KpeAuTHUX
Gold" no tenecoHy 3700 KowTiB + 3% Big cymu
1% Big cymu(min 25 rpH,
max 1 000 rpH) + 20 rpH -
oTpuMyBau - OropKeTHaA
opraHisauif (Ha paxyHOK
B AKCY). 3a paxyHOK
KpeAUTHUX KOLUTIB - He
Tapuikyerbcsa
Mepekas KOWTIB HA PaxXyHKN
IopUAnNYHNX ocié Ta ®OMN B
Po3pgpi6Huii HK.OCTI HOH?BHeHHH 4% Big cyMmu nnaTexy,
45 . c¢hiHaHcoBoi gonomorwu/ bes NAB
Gi3Hec . asne He meHLwe 100,00 rpH.
6e3BiACOTKOBOrO
KpeauTyBaHHA
(hiHaHCyBaHHS).
Mepekas KowWTiB Ha
Po3apiGHMii NOTOYHUIA (KAapTKOBWIA)
46 paxyHoK chisan4Hoi ocoou, 2% (min 5 rpH) be3 N4B

Oi3HecC

BiAKPUTWI B iHLLOMY GaHKy
yepe3 ATMITCO

IHWe




*[LOCTYNHO BCbOro 6
KapToK YycCix Tunis
NPOTArom

Kowmicia 3a opraHizauilo|no 31.12.2024 p. - He [(PaKTUYHOro  pPOKY
Po3api6HMiA nocnyr 3 A OCTaBKU TapudiKyeTbCH, (BpaxoBytouu
47 isnec KapTKu ons 3aMOBJIEHHSA
nepeBunycKy no(3 01.01.2025 p. - 80 |nepeBunycky Ta/
YKpaiHi* rpH 3 MNAOB abo BioKpUTTA
HOBOro paxyHKy no
YKpaiHi Ta 3a
KOpPA,O0H)
**[OCTYNHO BCbOro
6 KapTokK ycix TuniB
NPOTArom
Komicia 3a opraHisauito (haKTUYHOIo pPOKYy
a8 Pf)3p,p|6|-|vm nocnyr 3 [OCTaBK/U KapTKu He TapndikyeTbea (E_tpaxosyloqu
bisHec ANA  BiAKPUTTA  HOBOIO BiAKPUTTA  HOBOIO
paxyHKy no YKpaiHi** paxXyHKy Ta/abo
nepeBunyckK no
YKpaiHi Ta 3a
KOPAO,O0H)
*[0OCTYNHO BCbOro 6
KapToKk  ycix  Tunis
L - . |go0 31.12.2024 p. - He npotarom dakTUYHOro
Komicia 3a opraHisauito .
. - . J{TapudikyeTbcs, poky (BpaxoBytoumn
Po3gpi6oHuii  [mocnyr 3 MiKHApPOAHOI
49 Gi3Hec OCTaBKU KapTKu ns 3aMOBNeHHA
A . p A3 01.01.2025 p. - nepeBunycky Tala6o
nepeBUNYCKY o .

AndbepeHuiriHnii Tapud  (BigkpuTTa HOBOro
paxyHKy no YKpaiHi Ta
3a KOpA,0H)
**[OCTYyNHO BCbOro 6

. . L KapTok  ycix  Tunis
Komicia 3a opraHisauito
. i npoTtArom pakTUYHOro
. . |mocnyr 3 MibKHapoAHOI
Po3api6Huin . pokKy (BpaxoBytoumn
50 . [0,0CTaBKuN KapTKu AnsiiHe TapudikyeTbCA .
GisHec . BigKpUTTA HOBOro
BigKpUTTA HOBOro axXVHK rala6o
PaxyHKy** paxyHky

nepeBUNycK No YKpaiHi
Ta 3a KOPAOH)







2.1.2. TIOTOYHI paxyHKun
2.1.2.1. 3arasibHi NONIOXXEHHA

2.1.2.1.1. Ha nigctaBi ctarti 634 LinBinbHOro Kofekcy YkpaiHu 3asBot0 Mpo BIOKPUTTA MOTOYHOIO pPaxyHKy
hisnyHoOT ocobu Ta npuegHaHHA A0 YMoB Ta [MpaBun HafaHHSA GaHKIBCbKMX MOCAYr akuiOHEepHOro ToBapucTea
KoMepLiinHoro 6aHky «[lMpuBatbaHk» (fani - 3asBa) KnieHT NpuegHyeTbCA A0 po3ainy «3arasibHi NoMOXKEeHHSA» Ta
nigpo3ainie «MoToYHI paxyHkn», «BUKOpUCTaHHA KapTku», «BigaaneHi kaHann o6CyroByBaHHS» LMX YMOB Ta
MpaBun. 3asBa Ta 3a3HadveHi po3fin Ta nigpo3ginv pasom cknagakTb [orosip 6aHKIBCLKOro paxyHky (gani -
YmoBu abo Jorosip).

2.1.2.2. NpepgmeT JorosBopy

2.1.2.2.1. baHkK Ha niactaBi 3asBu, nogaHoi KrieHTOM, 3060B'A3y€ETbLCA BiAKPUTU KiEHTOBI MOTOUYHMIA paxyHOK,
ANS 30iMCHEHHA NNaThkHUX onepaviii B Nopsagky, BU3Ha4eHOMY 3akOHOA4ABCTBOM Ta UuMm [oroBopoM, a KrieHTt
3060B'A3yeTbCA cnadyBaT baHky BuHaropogy, nepegbdadyeHy YuHHUMK Tapudamm BaHky.

2.1.2.3. MopapoK BigKPUTTA Ta 3aKPUTTSA PaxyHKy

2.1.2.3.1. baHK BigKpvBae KnieHTy paxyHOK Ha nigctaei 3asBuM Ta HafaHuMX HasieXHUM YMHOM OhopMAeHnX
[OKYMEHTIB, nepesiik Skux BU3HaYaeTbcs BaHKoM BiAnoOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHW, B TOMY 4uUC/i
HOpPMAaTuBHO-NPaBOBUX akTiB HauioHanbHOro 6aHKy YKpaiHw, i3 3gilicHeHHsaM igeHTudikauii, Bepudikalii Ta
BMBYEHHA KnieHTa B NOpsAAKY, BU3HAYEHOMY 3aKOHOL,ABCTBOM YKpaiHu.

2.1.2.3.2. baHK 3aKkpuBae paxyHOK KnieHTa y Takmx Bunagkax:

- B pasi nogaHHs KrieHToM 3asBu Npo 3aKpUTTS NOTOYHOTO paxyHkKa;

-y pasi cmepTi KnienTa;

- B IHWWX BMNajgKax, BU3HaYeHUX 3aKOHOA4AaBCTBOM YkpaiHu abo [,orosopom.

2.1.2.3. JHeM BiAKpMTTA NOTOYHOIO paxyHKy € gata yknagaHHsa Jorosopy.

2.1.2.4. NMopapokK 34iliCHeHHA onepauili 3 paxyHKOM

2.1.2.4.1. KnieHT mMae npaBO 3acTOCOBYyBaTW BCi (OpMM poO3paxyHkKiB BignoBigHO A0 YMHHOMO 3aKOHOAaBCTBa
YKpaiHu Ta uboro Jorosopy.

2.1.2.4.2. KnieHT ma€e npaBo 0hOPMUTKN MAATKHY iIHCTPYKLIK0 B €/1eKTPOHHI abo nanepoBiii dopMi 3a/1eXHO Bif
KaHanly 1i HafgaHHA B baHk. [lnartikHa iHCTPYKUiA NOBMHHA MICTUTU OOOB'A3KOBI PEKBI3UTU, BU3HAYEHI
3aKOHOaBCTBOM.

2.1.2.4.3. baHk Hapae KnieHTy iH(popmauito BignosigHo go nyHkriB 1.1.3.1.9.3. Ta 1.1.3.1.9.5. ¥YMo0B Ta npasu/
HafaHHA 6aHKIBCbKMX NOCIIYT.

2.1.24.4. B pasi, akwo Swift-nepekas He 6yno BignpasneHo, KnieHT Mae npaBo iHiuitoBaTM nepekas
HEBIAMPAaB/IEHUX KOLWITIB 3i CBOr0 MOTOYHOrO paxyHKy Ha paxyHok KapTkm gnsa Bunnart, 3BEpHYBLUMCbL [0
BigdineHHA baHky. SKWo nepekas iHiLitoBaBCA 3a paxyHOK Kyn/eHoi BaslloTu, TO Taka BaoTa Mae 6yTu npogaHa,
a He nepepaxoBaHa Ha KapTy.

2.1.2.5. KnieHT mae npaBo:



2.1.2.5.1. CaMmoOcCTiliHO pOo3NopsAMKATMCA KOLUTaMW Ha CBOEMY pPaxyHKy (paxyHkax), 3a BWHSATKOM BMNafKis,
nepeg6avyeHnx YNHHUM 3aKOHO4aBCTBOM.

2.1.1.5.2. KnieHT mae npaBo B OyAb-skuiA yac nogatn 3asiBy MpPO 3aKpUTTA NOTOYHOrO paxyHky, othopmaeHy
3riIHO BUMOT YMHHOIO 3aKOHOAaBCTBA. 3asiBa MPO 3aKpPUTTA NOTOYHOIO PaxyHKy MOXe nojasaTtucs Yy BigaineHi
BaHky a6o Ha nigcTaBi 3asBM KnieHTa Npo 3akpuTTS paxyHKa, NodaHol y efeKTPOHHIili dopmi 3acobamm
iHhopMaUiiHKX, TeNneKoMyHiKauiiiH1X, iHopMaLiiHO-TeNEKOMYHIKaUIRHNX cucTem (4aT-OHNaliH, €neKTPoHHa
nowTta swift@privatbank.ua) i nigTBEpAKYETLCA €M1eKTPOHHUM nignucom, Yepes OTP-naponb 3 hiHaHCOBOro
HoMepy TenedoHy KnieHTa.

2.1.2.5.3. Bumaratu CBOEYACHOrO i MOBHOMO 3AINCHEHHA NMATDhKHWX onepauii Ta iHWWMX O06YMOBMEHUX LM
JoroBopom nocnyr.

2.1.2.6. O60B'sA3KM KnieHTa

2.1.2.6.1. KnieHT 3060B'si3aHWii AOTPMMYBaTUCA BUMOI YMHHOTO 3aKOHOAAaBCTBA YKpaiHW, Yy TOMY u4mchi
HOPMAaTuBHO-NPaBOBNX akTiB HauioHasbHOro GaHKy 3 MnuUTaHb BIAKPUTTS, 3aKpPUTTA paxyHKiB Ta 34iACHEHHS
nnaTtiXXHMx onepadii.

2.1.2.6.2. He BMKOpWUCTOBYBaTN MOTOYHMIA pPaxyHOK (Pi3M4HOT 0CcOBM A1 NPOBeAEeHHS onepaLiii, NoB'A3aHuX i3
3AINCHEHHAM NiANPUEMHULBKOT AISNbHOCTI Ta HE3a/1eXHOI NPOECIiHOI AiSNbHOCTI.

2.1.2.7. NpaBa baHky

2.1.2.7.1. baHKk mae npaBo BuTpebyBaTu, a KnieHT 3060B'A3aHMii HagaBaTu iHpopMauilo Ta/abo odililiHi
[OKYMEHTW, HeoOXigHI Ana 34iicHeHHs ifeHTuUdikaLlii Ta/abo Bepudikalii, aHaizy Ta BUABIEHHSA (DiIHAHCOBUX
onepawji, Wo nignsaratoTb hiHAHCOBOMY MOHITOPUMHIY, Ta iHWI NepeabayeHi 3aKOHOAABCTBOM ab0 BHYTPILLHIMK
[OKyMeHTamy baHKy JOKYMEeHTU Ta BifOMOCTI, SKi He0OXiAHI BaHKy 3 METOI BMKOHaHHA BMMOI 3aKOHO4AaBCTBA Y
cthbepi 3anobiraHHA neranizauii  (BigMMBaHHIO) [OXOAIB, OAEPXAHUX 3/0YMHHUM LUNAXOM, (DiHAHCYBaHHIO
Tepopu3My Ta piHaHCYBaHHIO PO3NOBCIOAXEHHS 30P0T MACOBOro 3HULLEHHS B MOPSAAKY Ta HA YMOBAaxX BU3HAYEHUX
nigposginom 1.1.7. HanexHa nepeBipka KnieHta, BumMorm FATCA, caHKUiiiHi BMMOrM, 3000B'si3aHHA 3
iHhopMyBaHHS, BiAMOBa Bif NiATPMMaHHA AiN0oBKX BiAHOCKMH/NPOBEAEHHS onepauii Luboro Jorosopy.

2.1.2.7.2 baHK Ma€e nNpaBo BiAMOBUTN B NPUIAHATTI A0 BUKOHAHHS NAATIXHOT iHCTPYKLIT Y BUunagkax nepegdadyeHmx
UYMHHUM 3aKOHOaBCTBOM.

2.1.2.7.3. B pasi npuitHaTTa BaHKoM pilleHHA NPO MPUNUHEHHSA BIOKPUTTA Ta/abo 06C/YroBYBaHHS MOTOYHMX
paxyHKiB B NeBHili iHO3eMHIli BantoTi, BaHK Mae MpaBo iHiuitoBaTM po3ipBaHHA [LOroBopy Ta 3aKkpuTTS Takux
MOTOYHUX paxyHKiB. PosipBaHHsA [oroBopy 34iMCHIOETLCA B NOPSAKY Ta Ha yMOBax, BU3HavyeHux n. 1.1.8.3 YmoB
Ta npaswun.

3a1LLIOK TPOLIOBMX KOLUTIB 3a TakMMU MOTOYHUMW paxyHKamMu MoBepTaETbCA B rOTIBKOBI hopMi y rpuBHI Ha
nigctasi 3asaBu KnieHTa Ha npogax iHO3eMHOT BanioTK, NO Kypcy BaHky Ha MOMEHT 34jiliCHEHHST Takoi onepad;i.

Y pasi BigcyTHOCTI Bignosigj Big KnieHTa y cTpokn Bu3HayeHi nyHkTom 1.1.8.3 YmoB Ta lMpaBun, KnieHT gopydae
BaHky Bif, MOro iMeHi 34iiCHATU NPOAaXK IHO3EMHOT Ba/IOTX 3 TAaKOro MOTOYHOrO paxyHky, no kypcy baHky Ha
MOMEHT 3/iiCHEeHHS Takoi onepadvi.

BaHk 06/1iKOBY€E 3a3Ha4eHi KoWTK Bif NPoAaHOol IHO3eMHOI Bas1loTK Ha paxyHKy BaHky 3 06niky 3a60proBaHoCTi 3a
HeaitounmMmn paxyHkamu. NoBepHeHHS KNiEHTY rpoLLIOBMX KOLUTIB B FPUBHI BiAOyBa€TbLCA Ha AOro nepLuy BUMOTY.

2.1.2.8. O60B'A3kN BaHky



2.1.2.8.1. baHk 3060B'AA3aHWUi1 3AilicHIOBATX NMAaTKHI onepauil 3a paxyHkoM KrieHTa B nopsgky Ta Ha ymoBax,
BCTaHOBNEHNX 3aKOHOAaBCTBOM YKpaiHu Ta uum [loroBopom.

2.1.2.8.2. TMNepepaBatn KnieHTy (Moro npeacTaBHUKY 3a [AOBIPEHICTIO) Ha WOro BUMOrY [OKYMEHTU, SKi
NigTBEPOKYOTh MAATdKHI onepauil 3a paxyHKOM KrieHTa i BUNMCKY 3a paxyHKOM (paxyHKamu) Ha HacTymnHWi
6aHKIBCbKUI1 AeHb 3a NonepeaHii.

2.1.2.8.3. lMpn HagxomKeHHI Ha iM'S KnieHTa rpolloBUX KOLWTIB Yy BasloTi, BiAMIHHI/A Big BasltoTU GaHKIBCbKOrO
paxyHky, baHk 06/1iKOBY€E Taki rpOLUOBI KOLUTU Ha paxyHkax 6aHKy 00 3BEPHEHHS KieHTa i3 BiANoBiAHOO 3asBOK0
Npo BIOKPUTTSA paxyHKy (AKLLO ymOoBaMu Bi4NOBIAHOT NOC/YTN HE 3a3HAYEHO iHLUE).

2.1.2.9. BaprTicTb nocayr Ta NnopsfoK po3paxyHKiB

2.1.2.9.1. 3a BigKpuTTS paxyHKy Ta BUKOHaHHS onepaLliii 3a paxyHkom KnieHT cnniavye baHky BUHaropogay, po3mip
AKOT BCTaHOBNEHO 3anBoto Ta Tapudamu baHky, Lo AitoTb Ha AeHb 34iicHeHHA KnieHTOM Takoi onepad;i.

Tapuchy BCTaHOBAKKTLCA BaHKOM CaMOCTIMHO Ta MOXyTb 3MiHOBaTUCb MpOTArom fAii uboro [orosopy, B
nopsaKy, BU3Ha4eHOMY 3aKOHO4ABCTBOM Ta UMM [orosopom, 30kpemMa, 3asBoto Ta nigposgisiom 1.1.5. “3miHa Ta
[OMOBHEHHA YMOB Ta MpaBun HagaHHA 6aHKIBCbKMX NOCyr”.

2.1.2.9.2.IHiyiioBaHnin 3a 3anMToM KnieHTa nepekas KOLWTIB HeBignpasBieHoro Swift-nepekasy 3 MNOTOYHOrO
paxyHKy KnieHTa Ha paxyHok KapTku gnsi Bunnart He TapudiikyeTbCs.

2.1.2.10. CTpok aii JoroBopy Ta NOpPAAOK BHECEHHA 3MiH

2.1.2.10.1. Len [OoroBip HabyBa€ UYMHHOCTI 3 MOMEHTY ii0Oro yknageHHs Tta gie 10 pokiB [aTtow yknageHHs
[JoroBopy € gata nignucaHHsa KnieHtom 3asnsu.

Lieii [loroBip NpUNMHSETLCA MiCNA 3akKiHYEeHHS CTPOKY Aii uboro [oroBopy a6o 3a HacTaHHS iHLWMX O6GCTaBWH,
BCTAHOB/IEHVX BUMOramy YUHHOTO 3aKOHOZaBCTBa abo LM [1oroBopom.

Lorosip moxe 6yTV A4OCTPOKOBO pO3ipBaHMil 3a 3as1BOK0 KnieHTa Mpo 3akpUTTA MOTOYHOrO paxyHKy B Oyab-sKuWii
yac, 3a iHiuiatmBoto baHky B 6yb-aKuiA Yac abo 3a HaCTaHHS iHWNX 06CTaBUH, BCTAHOBMEHNX BUMOramMmn Y“HHOro
3aKOHOJaBCTBaA.

[oroBip BBaXaeTbCA NPOAOBXEHMM Ha KOXHi HacTynHi 10 pokie B pasi, AKWwo 3a 30 KaneHgapHuX OHiB A0 gatu
3akiH4YeHHs ail uboro Jorosopy xogHa 3i CTOpiH He 3asiBuna Npo Hamip Moro posipBaHHs abo KnieHT He nogas
3asBy Npo 3aKpUTTA paxyHkKa.

2.1.2.11. IHWi ymoBU

2.1.2.11.1. CTOpOHX [OMOBW/INCH, WO CMOCI6 OTpUMaHHA MpuUMipHUKa Jorosopy Ta AofaTtkiB [0 HbOro
BCTaHOB/IEHO B 3asBi.

Tapudm
Ne BisHec Ha3Ba nocnyrm Tapud MpumiTka
Tapugy
1 HanpsmMok BioKpUTTSA NOTOYHOIr0 paxyHKy He TapudikyeTbcsa
"Po3apibHun hizn4Hoi ocobu
6i3Hec"
2 [MOMOBHEHHS MOTOYHOIr0 PaxXyHKY Yy He Tapudikyerbcs
BigaineHHi baHky




3 HanpsamMok Kowmicis 3a po3paxyHkoBe 20.00 rpuBeHb WoMicAUuA, ane He Ginbwe (BaHK 3[iACHIOE CMMCAHHSA
"Po3apibHuR ob6cnyroByBaHHA HEAKTMBHOIO 3aJIMLLIKIB KOLWITIB Ha paxyHKy KOMicii 3 HeakTuBHOro
6i3Hec" pPaxyHKy Mo npoaykTy «[oTo4HMiA paxyHKy wwomicaus 20
paxyHOK» Yucna (oebetosuin
nepekas).
4 Hanpamok BunnaTa roTiBKOBMX KOLWITIB 3 HauioHanbHa BantoTa: 1% Big cymm min 5
"Po3apibHni MOTOYHOr O PaxyHKy rpuBeHb iHO3eMHa BantoTa: 1% Bip cymm
6i3Hec" min ekB. 1 oAMHULI BanloTU B rPUBHI 3a
Kypcom HBY
5 Hanpsamok Mepeka3 kowTiB 3 [MOTOYHOrO 1% (3 Hux 0,5%, max 500 rpH, CTAry€eTbCA 3
"Po3apibHun | paxyHKy Ha “KapTky ons sunaaTt”, | noTto4yHoro paxyHky ta 0,5%, max 50 rpH, -
6i3Hec" “KapTky ans sunnat Gold” 3 oAep>XyBayia 3a Heli/IboBe NONOBHEHHSA
KapTku gnsa sunnar)
6 Hanpsimok MNepeka3s kowTiB 3 [MOTOYHOrO - He TapudiKyeTbCA NPU NONOBHEHHI
"Po3apibHunin paxyHKy Ha Oeno3nT BJIACHUX AENO3UTIB - 3 rPH. NPU NONOBHEHHiI
6i3Hec" B.eno3uTiB TPeTboi ocobm
7 Hanpsamok [MONOBHEHHSA MOTOYHOIr0 PaxyHKy He Tapudikyerbcs
"Po3apibHni 6e3roTiBKOBMM Mepekasom
6i3Hec"
8 Hanpamok Mepeka3s kowTiB 3 [OTOYHOrO He TapudikyeTbcsa
"Po3apibHui paxyHKy Ha Ha "KapTky
6i3Hec" YHiBepcanbHa», «KapTky
YHiBepcanbHa Gold», «[MpemianbHi
KapTKn», «IHTepHeT-KapTKy»,
"KapTky tOHiopa"
9 Hanpsamok KoMyHanbHi Ta iHWi naaTexi 3 1 rpH - € porosBip 3 orpuMyBayeM. 3 rpH -
"Po3apibHUN NOTOYHUX paxyHkKiB B MpueaTt24 HeMa€ AoroBopy 3 orpumyBaueM. 1% Big,
6i3Hec" cymu (min 3 rpH, max 100 rpH) - oTpuMyBau
- Olop>KeTHa opraHisauis.
10 Hanpamok Hapcunanxa SWIFT-nepekasy (3a 0,5% Bip, cymMu, ane He MeHLUe HiX 5 rpH i
"Po3apibHni KOpPAOH) 3 MOTOYHOro paxyHKy He Ginble HiXX 100 USD + 12 USD y rpH 3a
6i3Hec" Kypcom HBY. 3 01.04.2022 ckacoBaHO
KoMicilo 3a SWIFT-nepekasu 3a
npusHaYeHHAMuU: * flonoMmora Apmii; ©
Onnarta nikyBaHHSA
11 Hanpsamok HapcunanHg SWIFT-nepeka3sy (no 0,5% Bip, CyMK, ane He MeHLUe HiIX 5 rpH i
"Po3apibHuni YKkpaiHi) He Ginbwe 100 USD + 12 USD B rpH no
6i3Hec" Kypcy HBY
12 Hanpsamok 3apaxyBaHHsA SWIFT-nepekasy Ha He Tapudikyerbcsa
"Po3apibHUN MoTOYHMIN paxyHOK

6i3Hec"




2.1.3. KapTka gnsa sunaaT
2.1.3.1. NpeamMmeT orosopy

2.1.3.1.1. baHkK 3060B'A3yeTbCA BigKpUTM KNieHTYy MOTOYHUIA paxXyHOK Ta BUAYCTUTU KapTkKy ans
BunnaTt/KapTky ona Bunnat GOLD (pani — MNnaTixkHa KapTKa) 019 3apaxyBaHHA FPOLWOBUX KOLUTIB
y Burnagi 3apobiTHoOi nnaTu, couianbHUX Ta NEHCINMHUX BUNAAT, CTUNEHAIN, BUNaaT 3a 4OroBopaMm
UMBINIbHO-MPABOBOr0 XapakTepy, IHWWUX BUMJAT Ta pPO3pPaxyHKiB, a TakKoX 34iNCHIOBaTU
obcnyrosyBaHHA MNOTOYHOro paxyHKy, a KnieHT 3060B'A3yeTbCAa cnnadvyBaTu baHKy BMHaropoay Ha
yMOBaX, BU3HadeHuUX umMm [LorosopoM Ta Tapudamu baHKy. ICTOTHI ymoBuM Ta Buga lnaTi>xHOI
KapTKN y3roaxytTbca CToOpoHamMu y 3asBi Npo NpUeESHaHHS.

2.1.3.1.2. KnieHT nNpMenHyeTbCA 00 YMOB Ta [NpaBni HagaHHA BaHKIBCbKUX MOCAYr aKLiOHEPHOro
TOBapucTBa KoMepuinHoro 6baHky "lMpueaTbaHk" (oani - YMoBu Ta MpaBuna) WASXOM NiANMCaAHHSA
3aaBu Npo BiAKPUTTA NOTOYHOr0 paxyHKy Ta NpUeEgHaHHAa 00 YMoB Ta [paBua HafdaHHSA MOCAyrun
“KapTka gna sunnat”.

2.1.3.1.3. TIOTOYHNI paxyHOK, 011 AKOro BigkpuTo MnaTi>XHY KapTKy, MOXXe BUKOPUCTOBYBaTUCh:

- ANa OTpUMaHHA 3apobiTHOI NaaTu Ta iHWWUX BUHAropoh (npemis, aBaHC, NiKapHAHWNA, BiopSALHI
TOoWo) BiA poboTonaBUsA KNieHTa;

- 0Na OTPMMaHHS MeHciT;

- NS OTPUMAHHSA couianbHUX BUMAaT (BunaaT no 6e3pobiTTio, BUNAAT Mo AOrAsA4y 3a AUTUHOK A0
TPbOX POKIB, OYAb-AKUX iHLIWX COLLiaIbHUX BUMIAT);

- 0Na OTpMMaHHSA CTUNEeHAIT Big4 HaBYa/ibHOrO 3aKfagy, B SIKOMY HaBYa€eTbCA KNIiEHT;

- ANS iHWKWX pO3paxyHKOBO-KaCcoOBUX ornepauin, fKi He noB'a3aHi i3 34iNCHEHHAM NiANPUEMHULBKOT
Ta He3asieXXHoI NpogecinHol AiaNbHOCTI (BUNAaTKM BiACOTKIB MO Aeno3nTax, OTPUMaHHSA nepekasis,
3apaxyBaHHSA BJACHUX KOLWTIB Ans ocobmnctnx nortpeb).

2.1.3.2. O6oB'sA3ku BaHKy:

2.1.3.2.1. baHk 3060B'A3aHnn obcnyrosyBaTn [lOTOYHMI paxyHOK 3a pAebeTHol nnaTi>KHOLo
CXeMO B MOPSAAKY Ta Ha yMmoBax, nepefbavyeHMX YNHHUM 3aKOHOAABCTBOM, UMM [lOoroBOpoM Ta
MpaBunamMn NAaTIXXHUX CUCTEM.

2.1.3.2.2. baHk 3000B'A3aHN HapaBaTW KNi€EHTY BUMUCKW MPO PyX KOWTIB 3a Moro MoTo4YHUM
paxyHKoM y Cuctemi “lMpueaTt24”. Nocnyra 3 HagaHHA BaHKOM BUMUCOK MPO pyX KowTiB y CucTemi
“MpuBaT24” He TapuUgikyrTbCA

2.1.3.2.3. 3apaxyBaHHA 3apobiTHOI nnaTu, CTUNEHAI, MNEHCIN, couiaslbHOI AOMOMOrM Ta IHLWKWX
nepenbavyeHnNX 3aKOHOM COLia/IbHUX BUNAAT BU3HAYAOTbLCA K LiJIbOBi 3apaxyBaHHS.

2.1.3.2.4. TnaTi)KHa KapTKa MOXe BMKOPUCTOBYBaTUCb A1 OyAb-AKMUX FPOLLIOBUX 3apaxyBaHb (3a
YMOBW, SKLIO iHWE He BU3HA4YeHOo 3asiBOK0 MpPOo NMpUEOHaHHSA Ta/abo 3aKOHO4ABCTBOM), O4HOYACHO
npu uboMy BaHK BiOKpPUBAE OKpPeMUN paxyHOK AN UiNIbOBUX 3apaxXyBaHb (LiIbOBUA paxyHOK).
3apaxyBaHHS OyAb-IKUX iHWKWX KOWTIB, Y T.4. HapaxOBaHMX MPOLEHTIB, Ha UiJIbOBi paxXyHKu He
NPoBOAUTbLCA.

2.1.3.3. NpaBa BbaHky:



2.1.3.3.1. baHk Ma€ npaBo BiAMOBUTU B 6e3KOWTOBHOMY OGOpPMAEHHI MnaTi>KHOT KapTKu And
BunnaTt/Kaptku onsa sunnat GOLD B pasi, skwo npotaroMm poky (365 gHiB) KnieHTom BXxe 6yno
ojpopMneHo wWwictb abo 6b6inbwe Kaptok gana Bunnat/KapTok ana sunnat GOLD, kapTok
"YHiBepcanbHa", KapTok "YHiBepcanbHa" GOLD abo kapTok KOHiopa.

Bci HacTynHi MNnaTi>kHI KapTKn B nepioq obmexeHHa KNieEHT MoXXe oQOpMUTU Ha MATHIN OCHOBI
3rigHo aitodnx Tapudis baHky.

2.1.3.3.2. baHK Ma€ npaBo BiAMOBUTUCHL Bifg [loroBopy B OAHOCTOPOHHLOMY NMOPAOKY.
2.1.3.4. 060B'A3ku KnieHTta:

2.1.3.4.1. MNpwn 340iNCHEHHI onepauin i3 BUKOPUCTaHHAM [naTi>kKHOT KapTKu KnieHT 3060B'A3aHnn
YHUKATN BUHUKHEHHA HecaHKuUioHOBaHOro oeepapadTy.

2.1.3.4.2. B pa3i BUHUKHeHHA HecaHKLUioHOBaHOro opepapadTy KnieHT 3060B'A3yeTbCs moracutu
cyMmy 3aboproBaHoOCTi 3a HecaHKuUiOHOBaHMM oBepgpapTOM Yy TepMiH [0 OCTaHHbLOrO
KaJIleHOapHOro 4ucsa Micausa, HacTyrnHOro 3a MicaueM B SKOMY Takuil oBepapadT BUHUK. [Mpu
LbOMY 3a KOpPMUCTyBaHHS HecaHkuioHoBaHMM oBepapadToM KiieHT 3060B'A3yeTbCA ChAATUTK
BaHKy nNpoueHTU B po3Mipi, BCTaHoBNeHOMY Tapudgamu baHky.

2.1.3.4.3. B pa3i nopyweHHa KnieHTom 3060B's3aHb, BU3Ha4YeHux n. 2.1.3.4.2., CTOpPOHMK y3roamnu,
wo KnieHT 3060B'A3yeTbCA CcnAaTUTU Ha KOpUCTb baHky 3aboproBaHicTb 3a HecaHKUiOHOBaHUM
oBepapadToM, a TaKOX MNPOLLEHTU BiJ CYMN HENOBEPHYTOro B CTPOK KpeauTy, AKi y BiANOBiAHOCTI
0O 4.2 CT.625 UwmBinbHOro Kogekcy YkKpaiHM BCTaHOBAKIOTbCA 3a [AoMoBAeHIiCcTIo CTOopiH Yy
niaBuLeHoMy po3mipi, nepenbavyeHomy Tapudamm baHky.

2.1.3.4.4. CTOpOHU y3rogunnaun, Wo y pa3i BUHNKHEHHS 3a lMnaTiXXKHO KapTKo HecaHKLioOHOBaHOIro
oBepApadTy, KOWTN, OTPUMaHi Big KnieHTa, HanpasasalTbCa O noraweHHs 3aboproBaHoCTi y
TakKin 4eproBoCTi:

B rMepLly Yepry — Ha noraweHHs rnpoueHTiB 3rigHo n. 2.1.3.4.3. uboro Jlorosopy;

B OPYry 4epry — Ha NoralweHHs MNpoLEeHTIB 3a KOPUCTYBaHHA HecaHKLioHOBaHMM oBepapadToM
3rigHo n. 2.1.3.4.2. lorosopy;

B TPETIO Yepry — Ha noralleHHs Tina HecaHKLioHOBaHOro osepapadTy;

2.1.3.4.5. Cnnata KnieHToM BuHaropoau baHKy 3a umm [loroBOpoM 3AiNCHIOETLCA Ha NiACTaBi Ta B
nopsiakKy, BU3Ha4YeHOMY 3asiBOKO MPO MPUEOHaHHA Ta Po3finomMm “3arasbHi NONOXKeHHSA” YMOB Ta
MpaBwn BianoBigHO A0 fito4nx Tapudis baHky.

2.1.3.4.6. KnieHT BaHKy 3060B A3y€TbCS BMKOPWUCTOBYBATU LiIbOBUA PaXyHOK BUKJIIOYHO [OJ15
3apaxyBaHb LiIbOBMX KOLUTIB.

2.1.3.5. NpaBa KnieHTa:

2.1.3.5.1. KnieHT Ma€ npaBo BUKOPUCTOBYBaATU MnaTi>KHY KapTKy A58 onsaTu TOBapiB i nocnyr,
OTPUMAHHSA/BHECEHHS TOTIBKOBUX FPOLUOBUX KOLUTIB Yy BaHKIBCbKNX YyCTaHOBaXxX i Yepe3 baHkoMaTw,
ONSA 30INCHEHHSA iHWKMX BaHKIBCbKUX onepauin, nepenbavyeHnx oroBopom, B T.4. Yepe3 BignaneHi
KaHanu obcnyroByBaHHS.



2.1.3.5.2. KnieHT Ma€e npaBo OTpuMaTW AofaTKoBy [naTiXKHY KapTKy Ha CBOE iM's, a TaKoxX
HagaTu goctyn o MNMoTo4yHoro paxyHkKy osipeHnm ocobam. CaMocCTinHO 3a gornomMorot baHkomaTy
abo npwu 3BepHeHHi [0 cniBpobiTHUKa bBbaHKy 3[INCHUTKM NPUB'A3KY AO0AATKOBOI KapTKu A0
OCHOBHOIO paxyHKy. BukopuctaHHa MnaTixxHux kapT KnieHTom abo noro [osipeHMMn ocobamum
30iNCHIOETBLCA 3riAHO Lboro Joroesopy.

2.1.3.6. CouianbHa KapTka pansa sunnat "llakyHOK Masnloka"

2.1.3.6.1. CTOpOHM OOMOBUIUCH, LLO B pa3i odopMsieHHSA KNiEHTOM ENeKTPOHHOro niaaTi>KHOro
3acoby KapTka pgnsa sunnat "lMakyHOK Mantoka" (gani - kapTka "lNakyHOK Mantoka"), OKpiM npas
Ta 060B’'s3KiB, 3a3Ha4YeHnX Bme, KNiEHT NpuMMaE HAaCcTynNHi NpaBa Ta 060B’A3KNK:

2.1.3.6.1.1. KnieHT npocnTb baHK BIAKPUTU MNOTOYHUMN pPaxXyHOK i3 cneuiasbHUM pPEXMMOM
BUKOPUCTAHHA, KU MNPU3HAYeHUN BUKJIIOYHO ONS OTPUMAHHSA KOMMEHCauinHMUX BUMNAAT 3aMiCcTb
HaTypaabHOI gonomoru ,lMakyHoK MasnioKa”. PaXyHOK He MO)Xe BUKOPUCTOBYBATUCA 4114 ornepaLin
3HATTA rOTIBKW, Nepekasy KOWTIiB, MOMOBHEHHSA pPaxyHKY Towo. JoCTyn A0 MOTOYHOro paxyHKy
Hada€ETbCA 3a AONOMOro ENeKTpoHHOro niaaTi>KHoro 3acoby, a came KapTku "MaKyHOK Matoka".

2.1.3.6.1.2. KnieHT 3060B’A3yeTbCA BUKOPMUCTOBYBaTM [MnaTiXHy KapTKy "lMakKyHOK Mastoka"
BUKJIIOYHO A8 6e3roTiBKOBUX po3paxyHKiB Ha npuabaHHA OUTWHI ogary, B3yTTs, 3acobiB ririeHun
Ta [orndgy, TEeKCTW, irpawok, 3acobiB ririeHW gna nopoainb y 3aknagax TopriBai, sKi
[ony4Ynnuce [0 nyobniYyHOro A[OroBopy NpoO peanisauito niNoTHOro npoekTy MiHicTepcTBa
couianbHOl MoNiTUKM YKpaiHM  "MoHeTu3auis o4HOpPa30oBOi HaTypasibHOI goroMorn “"lMakyHoK
Manoka" y 2020-2023 pokax".

2.1.3.6.1.3. B pa3si, 9Kwo nicna cnamey 12 MiCAYHOro CTPOKY Bi4 AaTW 3apaxyBaHHS Ha paxyHOK
KOMMNEeHCauinHnx BunaaT, ui kKowTwu abo ix 4acTuHa He OyayTb BMKOpUCTaHi, KnieHT popy4ae
BaHKy 34INCHUTN NMepepaxyBaHHA 3aJMWKY TaKMX KOLWITIB Ha paxyHOK MiHicTepcTBa couiasibHOI
NONITUKK YKpPaiHW.

2.1.3.7. CouianbHa KapTka pna sunnart "Xecen"

2.1.3.7.1. CTOpOHM [OMOBWJINCH, LLO B pasi odopMsieHHSA KnieHTOM ENeKTpOHHOro nnaaTi>XHOoro
3acoby KapTtka pna sunnat "Xecep" (pani - kapTka "Xecen'), okpiMm npaB Ta o060B’A3KiB,
3a3HaveHunx Bue, KNieHT npurnMae HacTynHi Nnpasa Ta 000B’A3KN:

2.1.3.7.1.1. KnieHT npocnTb bBbaHK BiAKPUTM MNOTOYHUIA pPaxyHOK i3 cneuiallbHUM pPeEXXNMOM
BUKOPUCTAHHSA, SIKUA MPU3HAYEeHUN BUKIIOYHO ANs OTpuMMaHHA 6narodinHmx sunnat "Xecen'.
PaxyHOK He MO>XXe BUWKOPUCTOBYBATUCA A9 oOnepalin 3HATTA [OTiBKW, Mepekasy KowTi.,
MOMOBHEHHA paxyHKy Towo. [ocTyn [0 MOTOYHOrOo paxyHKYy Ha[aeTbCA 3a [A0MOMOroto
EnekTpoHHOro naaTixHOro 3acoby, a came KapTku "Xecen".

2.1.3.7.1.2. KnieHT 30060B’A3y€TbCA BUKOPUCTOBYBaTWU lMnaTixXHY KapTKy "Xecen" BUKAOYHO AN
6e3roTiBKOBMX PO3pPaxyHKiB Yy TOProBMX TOYKaX.

2.1.3.7.1.3. B pas3si, aKwo KnieHT He BUKOPUCTOBYE KOLWITK Yy BCTaHOBJNeHU bnarodinHum ¢oHAoM
"Xecen" cTpok, abo KnieHT po3puBa€e BiQHOCUHW 3 HMM, KnieHT popy4Ya€e baHKy 34INCHUTK
nepepaxyBaHHSA 3a/MLWKY TaKNX KOLWITIB HA paxyHOK bnaroginHoro oHay "Xecen'.

2.1.3.8. KapTtka gnsa sunnat "ellipTpumka“

2.1.3.8.1. KnieHT npocuTb bBaHK BIOKPUTM MNOTOYHUA pPaxyHOK i3 cneuiasibHUM pPEXnUMoM
BUKOPUCTaHHA, AKNIN MPU3HAYEHNN ans OTPUMAHHS BMNAaT, AKi
BU3Ha4yeHo MiHicTepcTBOM LMppPOBOT TpaHcopMaLlil YKpaiHW Ta 3aTBepA>XeHO BignoBigoHUMMK
MocTtaHoBamMn KabiHeTy MiHiCTpiB YKpaiHW.



2.1.3.8.2. KnieHT 3060B’A3yeTbCA BUKOpUCTOBYBaTW [naTixxHy KapTky "elligTpumka" ansg
30INCHEHHSA nAaTiKHUX onepauin, $Ki BM3HadYeHO MiHICTepCTBOM UUppoBoi TpaHchopMauii
YKpaiHu Ta 3aTBepaXeHo BignosiaHUMKM NoctaHoBamMm KabiHeTy MiHICTpiB YKpaiHW.

2.1.3.9. CoujasibHa KapTka Ana Bunnart "KapTka eBigHoOBeHHs "

2.1.3.9.1. CTOpOHK AOMOBUW/NCH, WO B pasi ohopmneHHA KnieHTom EnekTpoHHOro niaTikHoro 3acoby Kaprka
ans sunnatr “"KapTtka €BigHOBNEHHS", OKpiM MpaB Ta 060B’S3KiB, 3a3HaYeHNX Bulle, KNiEHT npuiiMae HacTymnHi
npaea Ta 060B’A3KM:

2.1.3.9.1.1. KnieHT npocuTb BbaHK BigKpPUTM MOTOYHUI pPaxyHOK i3 creuiasibHUM PeXUMOM BUKOPUCTaHHSA, SKWI
NpU3HavYeHnii BUKMNIOYHO A1 OTPMMaHHS KOMMeHcauii rpomMagsHaMm YKpaiHn Ha BiAHOBMEHHS MNOLUKOMKEHUX
00’€KTIB HEPYXOMOr0 MaiHa BHACNig0K 60/A0BUX Ajli, TEPOPUCTUYHUX aKTIiB, AMBEPCI Ta iH.

PaxyHOK He MOXe BUKOPUCTOBYBATUCS /15 onepauiii 3HATTA rOTiBKM, Nepekasy KOLWTIB, MNONOBHEHHSA paxyHKY
TOWO. [JoCcTyn A0 NOTOYHOrO paxyHKy HafaeTbCA 3a [A0MNOMOrow ENeKTpoHHOro nnatikHOro 3acoby, a came
“KapTkn €BigHOBNEHHA".

2.1.3.9.1.2. KnieHT 3060B’A3yeTbCA BUKOpPUCTOBYBaTU [natbkHy KapTky "KapTka €BigHOBNeHHS" Anis
6e3roTiBKOBMX PO3pPaxyHkiB Ansi onjartn ToBapis/po6iT/nocnyr 3 BiAHOBEHHS NOLLIKOAKEHOIO 06’eKTa HEPYXOMOTO
MaiHa wWAsaxoM npuadaHHa OyaisenbHOT NPOAYKUiT ANA BMKOHAHHA MNOTOYHOTO YW KaniTa/lbHOrO PEMOHTY
CaMOCTIHO ab0 LUMIAXOM 3aMOBJ/IEHHS] BUKOHAHHSA BiAMOBIAHWMX NOCYr Ta po6IT ByAiBeNbHUMK OpraHizauisgmu.

BupartkoBi onepalii 34iACHIOIOTLCA BUK/IOYHO Y TOPriBE/IbHMX TOYKax ski 3apeecTpoBaHi no MCC: 1520 -
leHepanbHi NiAPAOHUKM — XWUTNOBE Ta Toprose OyaiBHUUTBO; 5211 - MarasnHu 6yfiBenbHUX MaTepianis Ta
nunomMarepiasis.

2.1.3.9.1.3. Y pasi, 9KWo Ha paxyHKy 3a/IMWWANCL KOWTU AKi HEe BMKOPWUCTAaHI NpoTAroM 12 Mmicauis 3 AHA 1X
3apaxyBaHHs, Li KoWwTn abo ix yacTuHy, KnieHT gopyyae BaHky 34iCHUT nepepaxyBaHHSA 3a/IMLLIKY Takux KOLTIB
Ha paxyHoK MiHiH(ppacTpyKTypw.

2.1.3.10. CoujasibHa KapTKa Ans Bunnar "KapTka Ha 0300pOB/IEHHA"

2.1.3.10.1. CTOpOHM [OMOBU/IUCH, LWLO B pasi odpopmsieHHA KnieHToM MnatixHOT kapTkun gns sunaar "KapTka Ha
0340poBAeHHNA" (gani — kapTka "KapTka Ha 0340pOB/IEHHA"), OKpiM NpaB Ta 060B’A3KiB, 3a3Ha4YeHUX BuLe, KnieHT
npuiiMae HacTyrHi npasa Ta 060B’A3KM:

2.1.3.10.1.1. KnieHT npocuTb BaHK BiAKPUTN NOTOYHWIA paxyHOK i3 cneuiaslbHUM PEXMMOM BUKOPUCTaHHS, SKWi
NPU3HAYEeHWn BUKMOYHO A1 OTPUMAHHS BUM/IATU Ha O3[0POB/IEHHA | BIAMOYMHOK [AiTel, AKi NOTPebyroTb
0Cc06/MBOT yBarn Ta NIATPUMKA, B OUTAYMX 3akiafax O3[0POBMEHHA Ta BiANOYMHKY. PaxyHOK He Moxe
BMKOPUCTOBYBATUCA O/18 onepaLiii 3HATTA TOTiBKM, nepekasy KOWTiB, NMONOBHEHHA paxyHKy Towo. foctyn Ao
MOTOYHOIO pPaxyHKy HaJaeTbCA 3a A0NOMOror MNnartikHOi KapTKu, a caMe KapTku "KapTka Ha 0340PO0B/IeHHS".

2.1.3.10.1.2. KnieHT 3060B’A3yETLCA BUKOPUCTOBYBATW MnatikHy kapTKy "KapTka Ha 0340PO0B/EHHA" BUKIOYHO
Ansi 6e3roTiBKOBUX PO3paxyHKiB Ha onaTy 03[40POBMEHHS i BIANOYNHOK AiTEN, AKi NpUeAHaAIMCL A0 NyO6NiYHOro
Aoroeopy MiHicTepcTBa coujiasibHOT NOAITUKM YKpaiHW.

2.1.3.10.1.3. ¥ pasi, AKWo nicna cnamey TPbOX MICALIB 3 AHS 3apaxyBaHHSA KOLWTIB HA NOTOYHUIA paxyHoOK KnieHTa,
[0 AKoro eMitoBaHo MnartikHy kapTky "KapTka Ha 0340pOBNeHHA" (asie He NisHiwe 25 rpyaHa poky, y skoMy 6y/1o
34ilicHeHO BMMMATy), Ha TakOMy pPaxyHKy € 3a/IMLIOK KOLWTiB Ta/abo KnieHToOM nogaHo 3asiBy Ha 3akpuTTs
NMOTOYHOrO paxyHky, KnieHT popydae BaHky 34iiCHUTM nepepaxyBaHHSA 3a/MLIKYy TakuMxX KOLWTIB Ha paxyHOK



MiHicTepcTBa couja/ibHOT NOAITUKA YKPATHW LUASAXOM iHILiKOBaHHA BigNoBigHOT NNaTkHOT IHCTPYKLIT. pn ybomy
KnieHT gopyyae baHky nignucartu Taky niaTikHy iHCTPYKLUito Big imeHi KnieHTa.

2.1.3.11. Ctpok aii floroBopy

2.1.3.11.1. OoroBip yknapga€eTbcsa CTpokoM Ha 20 pokis. LaTolo yknageHHsa [Loroesopy € pfaTa
oTpuMaHHA KnieHToM KapTku.

AKWO 3a MicAub 00 3aKiH4YeHHSA CTPOKY Ail [loroBopy »oaHa i3 CTOpiH NMCbMOBO He noBsigoMuia
iHWY CTOpOHY Npo HaMip po3ipBaHHS Jorosopy, BiH NPOLOBXYETLCA HA TaKUN XXe CTPOK.

2.1.3.11.2. Ctpok pii KapTku anga Bunnat/KapTku ona BunnaTt GOLD cTtaHOBUTE 4 poKW.
2.1.3.12. IHWi yMoBM

2.1.3.12.1. [Oo 3akiH4eHHA BOEHHOro CTaHy B YKpalHi y BuUMagkax, KOJIM Ha pPaxyHOK Aans
3apaxyBaHHA 3apobiTHoi nnaTwm KnieHTa HaknageHo apewT, KhieHT-BiNCbKOBOCYXH0BELIb
BiAKPMBA€E HOBUIM PaxXyHOK Ta 34iNCHIOE onepauii Ha HboMy 6e3 ypaxyBaHHSA apewTy. Mpu ubomy
BaHK 34iNCHIOE 3apaxyBaHHA 3apobiTHOT N1aTK Ha paxyHOK, Ha AKOMY apeLlT BiACYTHIN.

TUNN eNeKTPOHHUX NAATIXKHNX ® i3nyHa KapTKa (KapTKa MUTTEBOrO BUMYCKY, KapTKa 3
3acobiB iHOMBIAYyaNbHUM AN3aNHOM, iIMEHHA KapTKa 3 oTo)
@ Digital kapTka

BantoTa paxyHky "KapTkun ons

MpuBHSA, oonapu CLUA, eBpo
unnat", "KapTkn gns sunnat Gold" P A P P

Tapudm

Tapudy bisHec Ha3Ba nocnyrm Tapud MpumiTka

3a BiAKPUTTA paxyHKY




BapTicTb opopMneHHn
KapTOK MUTTEBOIO

- He TapudiKy€eTbCA -
3a YMOBM, L0 3a
ocTtaHHi 365 pHiB
KnieHToM ocopMieHo
Do 6 KapTok
MUTTEBOIro BUNMYCKY
(cymapHo no BCiM

Po3ppiOHun Bunycky "Kaptka gna |(npoaykrtam);
Oi3Hec BnaaTt" , "Kaptka gna |- 100.00 rpH - 3a
snnat Gold" YMOBM, LLLO 32 OCTaHHi
(Bunyck, nepeBunyck) |365 AHIB KJliEHTOM
ocdopmMmneHo 6 Ta
OinbLie KapToOK
MUTTEBOI0 BUNMYCKY
(cymapHo no BCiM
npoaykKkram)
BapTicTb opopMneHHA
. . liMmeHHOI "KapTku ans
P?snplﬁuuu sunnat” 3 poto 100 rpH
bi3Hec
(Bunyck Ta
nepeBuUnycK)
BapTicTb opopMneHHA
P03 pibHuUii :MeHHOI KapTku 3 ¢oTo
. KapTku pnsa sunnart 150 rpH
bisHec W
Gold" (Bunyck Ta
nepeBMnyck)
BapTicTb opopMneHHA
- . [KapTKu 3
Po3ppiOHuM|. .
Bisnec |H.u,qu|p,yanb|-|uM 99 rpH
AM3aMHOM (BUNYCK Ta
nepeBUNycK)
BapTicTb opopMneHHA
KapTKu 3
P?sp,plﬁl-mu ||-|.u,qu|p.yaanuM 149 rpH
bisHec Au3anHoMm 3 ¢oTo

(BMnyck Ta
nepeBunyck)

3a obcnyrosyBaHHA paxyHKy




Po3ppiOHun
Oi3Hec

Kowmicia 3a
obcnyrosyBaHHsa "
KapTtku pnsa sunnat”

He TapudikyeTbca

Po3ppiOHun
Oi3Hec

LLlomicAa4YHa KoMicifa 3a
0b6cnyrosyBaHHA
30N0TOi KapTKu pns
BUnNAaT

20 rpH Ha Micsaub, €KB.
(3 KnieHTa, He3anexHo
Big KiNbKOCTi 30/10TUX
KapToOK)

e MNMepion cnnatm - 3
1 yncna HacTynHoro
MicAaua po
OCTaHHbLOIO
KaJIeHJapHOro oHA
HACTYMHOro Micausa
(omicA4YHO).
3000B’A3aHHA
Knienta wopno
cnnaaTu WOoMICAYHOI
KoMicii 3a
obcnyropyBaHHA
30N0TOi KapTKu
NPUNUHAIOTLCA B
pasi BiaCyTHOCTI
KJNIEHTCbKUX
onepauin 3a
KapTKOIO NPOTArom
90 KaneHpapHUX

O HIiB nocninb Ta
3HOBY
NOHOBJIOIOTbLCA B
pasi 3AiACHEeHHA
onepauin 3a
KapTKoOIO0.

3a HecaHKUioHOBaHUK oBepapadpT

100% Bip,
3 Po3ppioHMn|0O60B'A3KOBUM 3aboproBaHocTi 3a
Oi3Hec LLLOMICAYHUM NNaTiX HeCaHKLiOHOBaHUM
oBepapacdpTOoM
NMpoueHTHa cTaBKa 3a
HeCaHKL,iOHOBaHUH 3,6% Ha micaub (43,2%
Po3ppibHun osepapagr piYyHUX) Big cyMu
9 . (3aboproBaHicTb No .
Oi3Hec HeCaHKLiIiOHOBAHOro
KapTKOBOMY PaxyHKY, osepapadTy
3a AKUMM oBepapadT He
nepepnbayeHun)




10

Po3ppibHun
6i3Hec

NMpoueHTHa cTaBKa B
pa3i HenoraweHHs
HeCaHKLiOHOBAHOro
oBepapacdTy AO
OCTaHHbLOIO 4YMcna
MicsiLs, HaCTYNHOro 3a
MicAueM, y SKOMY
BUHUK
HeCaHKLiOHOBaHUM
oBepapadT (y
BiANOBIgAHOCTI OO
4YacTuHM 2 cTaTTi 625
LiuBinibHOro Kopekcy
YKpaiHu)

7,2% Ha Mmicaub (86,4%
piYvHUX) Big cyMu
HeCcaHKLiOHOBaHOro
osBepapadpTy

3a onepauiiHe 006CNYyroByBaHHA paxyHKY

11

Po3ppiOHun
Oi3Hec

Kowmicia 3a po3paxyHkoBe
06CnyroByBaHHA
HEeaKTUBHOrO PaxyHKy no
npoaykrty "Kaptka ans
sunnar”/"KapTtka gns
sunnar Gold"

20.00 rpuBeHb WoMmicsaLs,
asie He Ginblue 3annLLKiB
KOLUTIB HA paxyHKy

LLlomicausn 20
yucna B MNopsAKy,
BU3Ha4Ye€HOMY
Jorosopom

12

Po3ppiOHun
Oi3Hec

Kowmicia 3a 3HATTA
rotieku 3 "KapTku pnsa
sunnat"/"KapTtkun pns
sunnat Gold": y
baHkoMaTax i nyHKTax
BUAa4di rotTiBKm
MpuBaTBbaHKy Ta iHWMKX
6aHKiB YKpaiHu

He TapudikyeTbca

13

Po3ppibHun
O6i3Hec

Komicifa 3a 3HATTA
rotiBku 3 "KapTtku gns
sunnat"/"KapTtkmn pns
sunnat Gold" y
6aHkoMaTax i nyHKTax
Bupa4i roTiBKm 3a
KOpPAOHOM

2% Bip cyMmm
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Po3ppiOHun
Oi3Hec

JopaTKoBa KOMicifl 3a
3HATTA KOLWITIB 3
"KapTku gnsa
sunnat"/"KapTtku pns
Bunnat Gold" 6e3
HasABHOCTI KapTKM B
Kaci abo yepes
OaHkoMaT 3a
AOMOMOroI0 NOCAYyru
«Onepauii 6e3 KapTku»

Y kaci - 0,2%, MiHiMyM
5 rpH (3HATTA Yepes3
QR-kop abo 3 Digital
KapTKu - 0 rpH).

Y 6aHKoMaTi - 2 rpH
(OKpiM 3HATTA Yepes
QR-kop)

15

Po3ppibHun
bi3Hec

Komicisa 3a HeuinboBe
nonoBHeHHA "KapTku
ana sunaat"/"KapTku
ana sunnat Gold" (kpim
3apobiTHOiI nnaTtwm,
neHcii, couianbHUX
BUNaT)

0,5% Bip cymmu (max 50
rpH) 3a NONOBHEHHA B
MeXXaxX YKpaiHu

16

Po3ppibHun
bisHec

UinboBi 3apaxyBaHHA
(sapnnaTta, neHcCinHi/
couiasibHi BUNJIatn
TOoLL0)

He TapudgiKyeTbCA

17

Po3ppibHun
Oi3Hec

Kowmicia 3a opep>XaHHsA
6anaHcy Ha YeK y
6aHkoMmaTax i
TepMiHanax
camMoobcnyrosyBaHHA
MpuBaTtbaHKy (OKpiM
Yyeka onepauii 3HATTA
rotiBku) 3a "KapTtkoro
ansa sunnart”,
"KapTkoio ons sunnart
Gold"

3 rpH
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Po3ppibHun
Oi3Hec

KomMicis 3a nonoBHeHHSA
"KapTka pna sunnart”,
"KapTka gna sunnart
Gold" 6e3 ii HasBHOCTI:
y Kaci 6aHKy yepes
TepMiHan
caMoobcnyropyBaHHA

Y Kaci:

BJIACHUK KapTKM (3
HasABHIcTIO Ta be3
KapTku) - 0,2%,
MiHIMYM 5 rpH;
TpeTsa ocoba - 0,5%,
MiHIMYM 5 rpH;

Digital-kapTku:
BJIACHUK KapTKM - He
TapudikyeTbCa ;
TpeTta ocoba - 0,5%,
MiHiMYM 5 rpH.

Y TepMmiHani
camMoobcnyropyBaHHA -
0,5% Bip, cyMmm,
MiHiMyM 5 rpH (be3
HaABHOCTI KapTKMu).

IO na BlacHUKIB KapToK
MpusaTtBbaHKy Ai€
aKuinHun Tapudod -
0,2% Bip, cymMmu
(MiHiMyM 2 rpH)

19

Po3api6Huii
Oi3HecC

Komicisi 3a NnonoBHEHHA Ha
Kaci TCN

0.5% min — npn
NONoBHEeHHI B POS-
TepMmiHanax Ha Kaci
TOProBOi TOUKMW.




HapaHHAa poBigku/
BUNUCKMU 3a "KapTkoio
ansa sunnat”,

100 rpH.

He TapudgiKkyeTbCH -
BNAa KNieHTIB, AKIi €
Aep>XaTeNaMM KapTok
DA NeHCinHUX
BMNAaT, APYK Yy
BipAineHHi nepLuoi
DOBIAKMU 3 nepeniky

dopMyBaHHA

20 P?BAPIGH"" "KapTkoio pns sunnar NNATHUX OANH pa3 poBipku B MNpuBaTt24
Oi3Hec " ., . NPOTArom .
Gold" y BipaineHHi - He TapudikKyeTbCcAa
6aHKy 3a Oyab-akumn K?nel-u:apl-loro
. Micaus*.
nepiopn,
* Ko>XHa HacTynHa
LOOBiAKa NPOTArom
MicAuA, po3apyKoBaHa
y BipaineHHi, - onnarta
3a CTaHAAPTHUM
Tapudom.
Onnata "KapTkoio ans
Po3apibHMil sunnat", "KapTkoio .
21 BisHec ansa sunnat Gold" B He TapudikyeTbca
TOpProBeJibHUX ToYKax
Ta iHTepHeT-MarasmHax
IndbopmMyBaHHA KnieHTIB
3a paxyHKOM o0niky
iHAHCOBOro aKTuUB .
ral-lanaMu: CVICTeMay He Tapudixyereca
«MpuBaT24» / Viber /
Telegram / e-mail
IHcpbopMyBaHHA
KnieHTiB, L0
OTPUMYIOTb NEHCINHI
BMNJiIaTHU, 3a PaXyHKOM
obniky c¢iHaHcoBoOro He TapudikyeTbcs
aKTUBY Sms-
Po3api6HMiA|NOBIAOMIEHHAM 3a
22 Bi3HecC npMoyTKOBMMM

TpPaH3aKLiAMU Ha CyMy
Big 2 000 rpH




Mocnyra "Bci SMS™
(indbopmMmyBaHHA 3a
BCiMa piHaHCOBUMM
TpaH3aKLiaMu
He3aJIe)XXHo Bif, cyMu
LUJIAXOM HanpaBJ/ieHHA
SMs- NOBiAOMJIEHb)

39 rpH/mMmic.

CnnaTta B party
nipKJAIO4YeHHA
nocnyruv Ta gani
yepes KoXxHi 30
KaJsZieHpapHUX OHIB
NPOTAroMm BCbOroO
CTPOKY
KOPUCTYBaHHA
nocJslyroio B
nopsaaKy Ta Ha
YyMOBaX, BUSHAYE€HUX
Jorosopom.

HapaxyBaHHA
MPOLEHTIB Ha 3aJIMLLUOK

3 01.06.2021 He
NPOBOAUTLCH.

23 P?BHP'GH"" 3a Kap“'nflmo ANA AKTMBaLifA Aeno3uTHOI
bGi3Hec Bunnat", "Kaptkoio .
BJIACTUMBOCTI He
ana sunnart Gold" 0CTVNHA
noHapm 100 rpH Ha AeHb A y )
Komicin 3a
3apaxyBaHHSA no
BUNJIaTaM (KYNOHHMHA
24 P_oap,plﬁl-mu nna'_rl)K)_ Nno BiMCbKOBUM He TapudikyeTbcs
Oi3Hec oOGnirauniam Ta

3apaxyBaHHs nicnsa
norawieHHA BiUCbKOBMUX
oOniraunin

3a nnaTtexi Ta nepekasm

25

Po3ppibHun
O6i3Hec

Mepekas 3 "KapTku ans
sunnat", "KapTku gns
Bunnat Gold" Ha
"KapTky
YHiBepcanbHa»,
«KapTKy YHiBepcanbHa
Gold», «IMpemianbHi
KapTKku», «lHTepHeT-
KapTky>», "KapTky
OHiopa"

He TapudgiKyeTbCA

26

Po3ppibHun
Oi3Hec

Mepekas 3 "KapTku ans
sunnat”, "KapTtku pns
Bunnat Gold" Ha
"KapTKy ons sunnaar»,
«KapTKy ana sunnart

Gold»

0.5% Bip cymmn
CTAFYETbCA 3
opep>xXyBaua 3a
HeuilboBe NONoOBHEHHA
KapTku pna sunnarty
MeXXax YKpaiHu




Mepekas 3 "KapTku ans

- He TapudiKy€eTbCA -
NPV NONOBHEHHI

Bunnat", "KapTkm gna |BNacHMX AEenOo3MUTIiB 4M
27 Po3ppioHunBunnaTt Gold" Ha NOC/AIYru HAaKONMUYEeHHSA
bisHec 0eno3uT, NoCNyry "CkapbHuuka"
HaKoMNMU4YeHHs - 0,5% Bip cyMum - npm
"CkapbHuuka" NONOBHEHHiI Beno3uTiB
TpeTboi ocobu
* B Cucremi
Mepekas KowTiB Ha "MpuBaTt24", a
Po3apiGHMiA MOTO4YHUM (-KapTK?BVIVI) 0,5% (min 5 rpH, max TAaKOXK npm nep_eKa3|
28 . paxXyHOK (i3n4HOI 3aJIMLLUKY KOLUTIB
Oi3Hec . . 100 rpH)* . .
ocobu, BiaKpuTUN B KnienTa y pasi
iHWoMy b6aHKy NPUMNUHEHHA
LiNOBUX BigHOCUH
Mepekas 3 "KapTku ans
n n 0, - -
PoaapiGHuii Bunnar", Ka"pTKVI ana |0.5% Big, cymun (min 5
29 Biznec sunnat Gold" Ha rpH), y T.4. 4Yepes
KapTKy YKPaiHCbKOro |cepBicu iHLUMX DaHKiB
0aHKy
Mepekas 3 "KapTku ans
. . (BunnaT", "KapTtku pns
30 Pf)3p.p|6|-mu sunnat Gold" Ha 2% Big cymu (min 50 rpH)
bi3Hec
KapTKy Mastercard
3aKOpAOHHOro baHky
Mepekas 3 "KapTku ansa
. . (BunnaT", "KapTku pns
31 P.OBAP'GH"" sunnat Gold" Ha 2% Big cymu (min 50 rpH)
OisHec .
KapTKy Visa
3aKOpAOHHOIo 6aHKy
Kowmicia 3a HapcunaHHsA
MiDKHapoaHUX
nepekasiB Ha CTOPOHHIX
Po3npibHun|cepBicax (Wise, o ai
32 bisHec TransferGo, PayPal Ta 2% BiA cymu 3 01.11.2022

iHwi) 3 "KapTku pna
sunnat”, "KapTtkun pns

Bunnat Gold"
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Po3ppibHun
O6i3Hec

KoMyHanbHi Ta iHLWi
nnaTtexi 3 "KapTtku pnsa
sunnat”, "KapTtku pns
sunnat Gold" B

MpuBsaT24

1 rpH - € porosip 3
oTpMMyBa4YeMm

3 rpH - HeMae
AOrosopy 3
oTpuMyBaueMm

1% Bip, cymn (min 3
rpH, max 100 rpH) -
oTpMMyBa\ -
Oorop>KkeTHa
opraHisauis

34

Po3ppibHun
bi3Hec

KoMyHanbHi Ta iHWiI
nnaTtexi 3 "KapTtku pna
sunnat”, "KapTtku pns
sunnaTt Gold" B

TepMiHani/baHKoMaTi

1% Bip, cymun (min 5
rpH, max 500 rpH) - €
norosip 3
oTpMMyBa4YeMm

1% Bip, cymn (min 10
rpH, max 1 000 rpH) -
HeMa€ AoroBopy 3
oTpuMyBaueMm

1% Bip, cymu (min 10
rpH, max 1 000 rpH) -
oTpuMMyBa\u -
Olop>keTHa
opraHisauis

35

Po3ppibHun
Oi3Hec

KoMyHanbHi Ta iHWI
nnatexi 3 "Kaptku ans
sunnat”, "KapTkun pns
sunnat Gold" y

BippineHHi

1% Bip, cyMmu (min 15
rpH, max 500 rpH) - €
DOrosip 3
oTpuMyBaueM

1% Bip, cymu (min 25
rpH, max 1 000 rpH) -
HeMa€ AoroBopy 3
oTpuMyBayYeM




1% Big, cymmn (min 25
rpH, max 1 000 rpH) -
oTpMMyBa\ -
Oorop>KkeTHa
opraHisauis

KoMyHanbHi Ta iHWI

1% Big, cymun min 1 rpH

36 P-OBJJ,pIGHMM nnatexi 3 "KapTku gana - € porosip 3
Oi3Hec Bunnat/Kaptku gns
" ._. |oTpuMmyBauem
sunnat Gold" Ha caunTi
1% Bip, cymn (min 15
rpH, max 500 rpH) +
20 rpH - € poOroeip 3
oTpuMyBaueMm
o/ w: .
KoMyHanbHi Ta iHLWi 1% sip cymn (min 25
. rpH, max 1 000 rpH) +
. . (nnaTexi 3 "KapTku pns
Po3ppibHun 20 rpH - HeMae€
37 Bisnec sunnat/KapTtku pnsa OroBo 3
sunnat Gold" no z‘_l_ UM I:\;qu
TenecdoHy 3700 pumy
1% Bip, cyMmn (min 25
rpH, max 1 000 rpH) +
20 rpH - oTpMMyBau -
Oorop>KkeTHa
opraHisauis
MepeKkas KOWTIB HA PaXyHKU
IopuAnNYHNX ocié Ta POl B
Po3ppibHun AIKOCTi MOMOBHEHHs 4% Big cyMmu nnatexy, ane
38 . P c¢hinancoBoi gonomoru/ AcY Y Be3 NAB
bisHec . He meHwe 100,00 rpH.
6e3BiCOTKOBOIO
KpeauTyBaHHSs
(chinaHcyBaHHA).
Mepekas KOWTIB Ha
. . [NOTOUHMIA (KAPTKOBWIA)
Po3ppiOHun . . o . Bes
39 Bisnec paxyHoK pisnvHoi oco6u, | 2% (min 5 rpH) nas

BiAKPUTWI B iHLLOMY GaHKy
yepe3s ATMITCO

IHWe




Komicia 3a opraHisauito

A0 31.12.2024 p. - He
TapudikyeTbcA,

*[O0CTYMNHO BCbLOIo 6
KapToK ycixX Tunie
NpoTArom pakTUUHOro
poky (BpaxoByrouu

40 gic;::.lpézlﬁuuu nﬁ(;:lnyr ;eAOCTaBKM KapTKu 3aMOBNeHHS
A o pesunycky M9l3 01.01.2025 p.-80rpH3 [nepeBunycky Tala6o
YKkpaiHi* )
naB BiAKPUTTA HOBOro
paxyHKy no YKpaiHi ta
3a KOpA0H)
**[0OCTYNHO BCbLOIO 6
KapToK ycCixX TUniB
Komicia 3a opraHizauito npoTAarom pakTnuHOro
a1 Pf)3.|1pi6|-|v|v“| nocnyr 3 [OCTaBKU KapTKu He TapUeiKyeTbes p_oxy (BpaxoBytouun
bi3Hec ANA  BigKpUTTA  HOBOrO BiAKPUTTA HOBOrO
paxyHKy no YkpaiHi** paxyHKy Tala6o
nepeBUNycK No YKpaiHi
Ta 3a KOPAOH)
00 31.12.2024 p. - He *[OCTYMNHO BCbLOIO 6
TapudikyeTbcA, KapToOK yCixX TUniB
Komicia 3a opraHiszauito MPOTATOM (haKTMuHOTO
Po3ppiOHun|nocnyr 3 Mi)l(l-lapop,l-lo'l'3 01‘01‘2022 P: y POKY (BpaxoBytouy
42 . AnchepeHuiliHuii Tapud 3aMOBJIeHHA
bGi3Hec AOCTaBKM  KapTku  Ans
nepeBunycky talaéo
nepesunycky* .
BiAKPUTTA HOBOrO
paxyHKy no YKpaiHi ta
3a KOpA0H)
Komicia 3a opraHisauito **[OCTYNHO BCbOro 6
nocnyr 3  MbKHapogHol KapToK yCixX TUniB
BOCTaBKu KapTKu ans npoTArom pakTUYHOro
a3 Pf)3.|1pi6Huv“| BiAKPUTTA HOBOro D T T DT p-OKy (BpaxoByouun
bisHec paxyHky** BiAKPUTTA HOBOTO
paxyHKy Tala6o
nepeBUNycK No YKpaiHi
Ta 3a KOPAOH)
Kowmicisa 3a 3apaxyBaHHs
. . |BigWKOAYBaHHA 3a
44 g;liﬂezlﬁHM" nocnyroto “NMpUAHATTA Ha |He TapudikyeTbcs

iHKaco 6aHKHOT iHO3eMHUX

Bastot”




2.1.4. BUKOPUCTaAHHA KapTKKU

CTOpOHM y3roanan HacTynHi npasa Ta 060B'A3KM WOA40 BUKOPUCTaHHA ENEKTPOHHNX NnaTkHMX 3acobiB (aani -
EnekTpoHHWIA nnatikHuii 3acié abo MNMnaTikHa kapTka abo MNaTixxHUI IHCTPYMEHT):

2.1.4.1. 3arasibHi NO/1I0)XXEeHHSA:

2.1.4.1.1. MNMopsAAoK 34iCHEHHA onepauilii 3 BUKOPUCTaHHAM [MnaTiKHOT KapTKu PerytoeTbCst YAHHUM
3aKOHO4AaBCTBOM YKpaiHu, HopMmammn MixxHapogHux nnaTixxHux cuctem Visa International, MasterCard
International, HauioHanbHOT naaTixHOT cucteMu “YkpaiHCbkmil nnatixHuin npocTip” (gani — HMC “NPOCTIP”),
UnionPay International Co., Ltd. Ta unm JoroBopom.

2.1.4.1.2. MNnatixHa kapTka Moxe 6yTn BukopuctaHa KnieHtom (BnacHmkom paxyHky/ fepxatenem/ [oBipeHo
ocoboto KnieHTa) ansa onnartu ToBapis i NOCNYr, OTPUMaHHS/ BHECEHHS TOTIBKOBUX MPOLLIOBUX KOLUTIB Y
6GaHKIBCbKUX YCTaHOBaX i Yepe3 6aHKkomartK, 34iNCHeHHA onepavyiil y BigaaneHnx kaHasiax 06Cc/1yroByBaHHs, 3
METOH0 iHLIMX BaHKIBCLKMX onepawuii, nepegdadeHmx YAHHUM 3aKOHO4ABCTBOM Ta [J0roBopomM.

2.1.4.1.3. MNnatikHa KapTKa € Bf1acHICTIO baHky i BugaeTbca KNieHTy y TMMyacoBe KOPUCTYBAHHA.
2.1.4.2. NpaBa baHky:

2.1.4.2.1. BaHK Ma€ npaBo BMNagkax, He 3a60pPOHEeHNX YUHHM 3aKOHOAAaBCTBOM Ta npasuiaMmu MixXHapoaHMX
NNaThKHUX CUCTEM, B ByAb-SKNA MOMEHT Ha BacHWin po3cyq 6e3 A0AaTKOBOro Y3romkeHHs i3 KnieHtom
3MiHOBaTK Habip onepauiil, nocnayr i yHKLji, SKi BUKOHYOTbCS 3 BUKOPUCTaHHAM [MAaTiKHOT KapTKu.

2.1.4.2.2. BaHK Ma€e npaBo NPU3yNUHUTK Aito MNAaTiKHOI KapTKK, a TakoX BigMOBMTU B MPOLOBXKEHHI CTPOKY i Ail
npw 34ilicHeHHi onepadiii, Wo cynepeyarb ymMoBaM Lboro [lorosopy, iHTepecam KnieHTa a6o baHky, 3
BMKOPUCTaHHAM MnaTikHOT KapTkn abo HaHeceHOol Ha HMX iHhopMalii.

2.1.4.2.3. baHk Ma€e npaBo BiAMOBUTY B 6E3KOLLUTOBHOMY O0GOOpM/IEHHI MnaTkHOT KapTKn "YHiBepcasibHa" abo
KapTkn YHiBepcanbHa piBHA GOLD B pasi, Ak 3a ocTaHHi 30 gHiB KnieHTOM BXe 6y/10 0hopM/IeHO WicTb abo
6inblwe Kaptok ansa sunnar, Kaptok ans sunnart pisHa GOLD, KapTok "YHiBepcasibHa", KapTok "YHiBepcanbHa"
piBHs GOLD. Mepiog, 4ji obmexeHHs - 1 pik (365 AHIB).

2.1.4.2.4. BaHKk Ma€e npaso BiAMOBUTK B OPOPMJIEHHI A0AaTKOBOT KapTku “YHiBepcasibHa”, “YHiBepcasibHa
GOLD”, kapTkn npemiansHoro knacy (Platinum, World Black Edition, Signature, World Elite, Infinite Premium,
Infinite Private), Ha foBipeHy 0coby B pasi, AKLLO Ha L0 0cOby, HA MOMEHT NPOBeAEHHS onepadii, Bxe
0popMAEHO TpK i BinbLue MNaTiXXHUX KapTOK LUX e TUNIB.

2.1.4.2.5. BaHk Mae npaBo BiAMOBUTY B 6€3KOLLTOBHOMY odhopMeHHi MpemianbHoT KapTkn (Platinum, World
Black Edition, Signature, World Elite, Infinite Premium, Infinite Private) B pasi, AkLo KnieHToM BXe 6y/10
odhopmMeHo N'ATb abo GinbLue MNnaTtkHMUX KapToK BiAMNOBIAHOIO PiBHS.

2.1.4.2.6. BaHk Mae npaBo nepegasaty poboToAaBLIO NEPCOHasbHI faHi JepxaTtensa npu 3apaxyBaHHi KOWTiB
Ha MOTOYHWI paxyHOK, A0 AKOro eMiToBaHO MNNaTkHy KapTky, Yepes nocnyru Macosi sunnartu Ta/abo
3apnnatHuWii NpoexT.

2.1.4.2.7. BaHK Mmae npaBO BCTaHOB/1OBATH NiMITU Ha NPOBeAEHHS onepauiin no MaaTixkHin kapTui 3
noBigoMieHHAM KrieHTa B 3BiTi N0 MOTOYHOMY paxyHKy, Yepes iHdhopmauiiiHi cTeHau BigaineHs baHky Ta
oqoiLiiHNA caliT BaHky.

2.1.4.2.8. NMpun nepeBuTpaTi NAATIXXHOrO NiMITY BaHK Mae NpaBo 3yNUHUTK 34iNCHEHHS po3paxyHKiB 3a [naTikHOo
KapTKoto (3a6n10KkyBaTu MaaTikHy KapTKy) A0 MOMEHTY YCYHEHHS nepeBuTpaTty.



2.1.4.2.9. baHK Ma€e npaBo Ha OTPUMAaHHA BMHAropoam 3a 06¢nyroByBaHHA/NepeBunyck MaaTixxHOI KapTkn y
po3mipi, BcTaHoBNeHoMY Tapudamn BaHky/Mam'aTtkoro KnieHta (no MpeMianbHKX KapTkax - 3a BigKpUTTS, pivHe,
LomicsvyHe 06CnyroByBaHHSA MOTOUYHOIO paxyHky) y po3mipi, BCTaHoB/eHoMY LM [loroBopom, Tapudamu BaHky/
Mam'atkoto KnieHTa.

2.1.4.3.0608B'A3Kkn baHky:

2.1.4.3.1. 3amicTb BTpaYeHOI/TEXHIYHO HECNPABHOI [NaTikHOI kKapTkn BaHk 3060B'I3aHMIA BuAaTh KnieHTy HoBy
KapTky.

2.1.4.4. NpaBa KnieHTa:

2.1.4.4.1. KnieHT Mae npaBso 3BepHyTUCA A0 baHky 3 meToto emicii KnieHTy foaaTtkoBoro nnatikKHOro iHCTpyMeHTa
[10 CBOTO paxyHKy, a TakoX eMicii 104aTKOBOro NAaTiKHOro iIHCTPYMEHTa A0 CBOr0 paxyHKY iHLWiA hi3nyHii ocobi
(He BnacHWKY paxyHky).

BaHK Mma€e npaBo eMiTyBaTu NAATIKHWIA IHCTPYMEHT (NNaTiXKHY KapTKy) 40 PaxyHKy, BiAKPUTOro B baHky, goi3nyHili
0C06i (He BNacHWKY paxyHKy) 3a YMOBW HafaHHS BNACHUKOM pPaxyHKy 3roav Woao horo emicii. CTOpoHU y3roanam
BBaxkaTyh 3rofgok KnieHta Ha emicito nnaTkHOI KapTKu A0 A0ro paxyHKy goi3nyHiii 0cobi (He BMaCHUKY paxyHKY)
nofaHHs Ao baHky nignucaHoi KnieHTOM-B/1IaCHUKOM paxyHKy BiNOBiAHOT AOBIPEHOCTI, BUAAHOT Ha TPETo 0Coby
Ha NpaBOo PO3NOPSAMLKEHHS paxyHKoM KnieHTa. O6csar NOBHOBaXKEHb A0BIPEHOT 0COOU BU3HAYAETLCH AOBIPEHICTIO.
Mpun UbOMY NNaTKHA KapTKa BUAAETbC BbaHKOM A0BipeHiii 0cobi Ta nignsrae akTnealii 4OBIPEHOK 0CO60I0,
nicsa 4oro AOCTyNHa A1 KOPUCTYBaHHS.

Mpu uboMy KnieHT-BNacHUK paxyHky (40BipuUTeb) Mae Npaso BCTAHOBUTU OOMEXEHHS CyMU NAaThkHUX onepawii
3a paxyHKoM, siki Ma€e NpaBo BMKOHYBaTW A0OBipeHa ocoba. 15 BCTaHOB/IEHHS TaKoro 06MeXeHHs abo 3MiHK
06MeXeHb, BCTAHOB/EHWX AOBIPEHICTIO, KNiEHT-BNaCHMK paxyHKy 3060B'A3aHuii 3BepHyTUCA Ao baHky yepes var-
OHNaiH y Cuctewmi "MpuBar24" abo 3arenedoHyBaTn 3a Homepom 3700, a KnieHT-gepxaTtenb npeMiasibHOT
NNaTiXXHOT KapTKM BaHKy, KpiM 3a3HauYeHuX BULLLE KaHas1iB, Ma€e NpaBo 3BEPHYTUCA [0 CBOrO NepCoHasIbHOro
MeHemkepa. [Jo BCTaHOB/EHHS KNIEHTOM-BNACHUKOM paxyHKY BiAmnoBiAHMX 06MeXeHb, AoBipeHa ocoba mMae
npaBo BUKOHYBaTU NNaThkHi onepavuii 3a paxyHKOM B 0b6csArax, BU3HA4YEHMX OBIPEHICTHO.

B pasi, sKwo AgoBipeHa ocoba € HENOBHONITHLOK/MaNONITHLOI, MakCUMasibHa CyMa NnaThkKHUX onepawdii 3a
paxyHKOM, siki BOHa Ma€ Npaso iHiLiloBaTK, 3a 3aMOBUYYBaHHAM CTaHOBUTL He Ginblie 100 000 rpH Ha Micsub ons
onepaLii NONOBHEHHS paxyHKy, Ta He 6inbe 100 000 rpH Ha MicsAub 419 BUAATKOBUX onepauiii No paxyHkKy.

BignosiganeHiCTb 3a BCi nAatkHi onepadii, Aki iHilitorTeca JoBipeHo 0co60t0, B TOMY YUC/II 3a paxyHOK
KpeauTHMX KOLUTIB, NpaBa Ta 060B'A3KM, L0 BUHMKAKOTbL BHAC/IA0K TakMx onepadiii, noknaaaTbCs Ha BnacHuka

PaxyHkKy.

2.1.4.4.2. KnieHT gae cBOO 3rody Ha Te, L0 3a 3aMOoBYYyBaHHAM BbaHk npuiiMae pilleHHs LWoA0 MOX/IMBOCTI
BUKOPUCTaHHA MNnaTKHOT KapTKu B MepeXxi IHTepHeT. baHk Mae npaso BiAMOBUTY Y BUKOPUCTaHHI KapTku B
MepeXi IHTEPHET, a TakoX Npu 34iiCHEHHI PU3NKOBMX onepalLlii.

2.1.4.4.3. KnieHT Mae npaBo OTPMMYBaTV BUMNMUCKM NPO CTaH NOTOYHOrO paxyHKy i Npo NpoBeAeHi 3a NOTOYHUM
paxyHKOM onepaLiii.

2.1.4.4.4. KnieHT Mae npaBo LW/ISAXOM 3BEpPHEHHA 00 BaHKy ocobucTo 3a gonomoroto Cuctemu “Mpueat24”, 3a
TenedyoHom 3700 (6e3KoLTOBHO MO YKpaiHi), +38 073 (050, 098) 9000002 (ans VIP-knieHTiB), +38 073 716 11 31
(&Nns A3BIHKIB 3-32 KOPAOHY):



- popyyartu baHKy 6510KyBaTu/p0o36/10KyBaTh KOLLTK, L0 3HAXOAATLCS Ha BiAMNOBIAHOMY NOTOYHOMY PaxyHKY
KnieHTa,

- 3MiHIOBaTVY MIMIT Ha OfepPXKaHHSA rOTiBKY, 34IMCHEHHS iIHLWNX onepaLiin 3a KapTKol NpoTAroM MicAUs, TUXKHS,
[obu;

- KpaiHW, A03BOMEHI A1 34iMCHEHHA onepauiii no KapTui.

2.1.4.4.5. KnieHT Ma€e npaBo OTPMMaTN MOX/MBICTb 3AiACHEHHA onepaLljiii eNeKTPOHHOT KoMepLil Ta MOTO-
onepaLiii, K 3a paxyHOK BflaCHMX KOLUTIB, Tak i 3a paxyHOK KpeAUTHUX KOLWTIB Ha KpeauTHIn KapTui. BaHk
npuiiMae pilleHHst NPO 3MiHY peXMMy BMKOPUCTaHHS KapTku nicns nogadi KnieHtom 3as8u B CUcTeMi
"MpuBar24".

2.1.4.4.6. KnieHT mae npaBo 34jiicHIOBaTI NepeKas KOLWTIB B rOTiBKOBIA/6€3roTiBKOBIN (hopMi 4151 NONOBHEHHS
nnaThkHOT KapTkn “KoHBepT”, pekBi3uTu Akoi 6yno HagicnaHo ii Aepxarenem.

3 MEeTO0 34iiCHEHHS CMiNIbHOTO NOMOBHEHHSA NAATKHOT KapTkM “KOHBEPT” pa3oMm 3 iHWunMKn ocobamu, Knienty
6yae AocTynHa iHdhopmauis npo npissuLLEe Ta iM’a 0Ci6, SKi 34INCHUAM Nepekas KOLWTIB Ta CyMa NOMOBHEHHS,
BUTPAT Ta 3arafibHWii 6anaHc NaThkHOT KapTku “KoHBepT”. IHLLI 0cobu, SKi NpMEAHaANTNCSA A0 NOMOBHEHHS
nNaTikHOT KapTkn “KoHBepT”, 6yAyTh TakoX 6aunTh 3a3HaveHy iHhopmaLiito no KniieHTy.

2.1.4.5. O60B'AA3KM KnieHTa

2.1.4.5.1. KnieHT 3060B'A3aHwWii He nepepasatn Kaptku, MIHK, nocTiliHuii naponb, ogHOPAa30Bi Naposi i
KOHTPO/IbHY iH(hopMaLito TpeTim ocobam, He BMKOPUCTOBYBATK KapTkm abo HaHeCeHi Ha HUX faHi B Linsax, He
nepegb6ayeHnx UM loroBopomM, abo Lo cynepeyarb YNHHOMY 3aKOHOaBCTBY.

2.1.4.5.2. KnieHT 3060B'A3aHW1 BXMBaTU HEOOXIAHMX 3aX04iB A/18 3anobiraHHA BTPATU, NMOLUKOAKEHHS,
BUKpaZeHHA KapTku, AOCTyny TPeTix ocid Ao KapTtku, B TOMYy Ync/i Ao iHdhopmalii, HaHeceHoi Ha Hel.

2.1.4.5.3. KnieHT 3060B'A3aHWi1 He 3AilicHIOBaTK onepauii 3 BUKOPUCTaHHAM PEKBI3NTIB KapTku nic/ia 3akiHYeHHs
CTPOKY 1T Ail, @ TakoX KapTku, 3asBNEeHOI K BTpaveHol.

2.1.4.5.4. KnieHT 3060B'A3aHW1 CTEXNTM 3a BUTPATOO KOLUTIB B MEXax NAaTiKHOro /liMiTy 3 METOH 3anobiraHHs
BMHUWKHEHHA HecaHKLioHOBaHOro osepapadry.

2.1.4.5.5. NMpu BUABNEHHI KapTku, paHille 3asBieHOT K BTpayeHoi, KnieHT 3060B'A3aHNiA HeraiiHo iHchbopMyBaTu
npo ue baHk.

2.1.4.5.6. Y pasi ohopMneHHs 30/10TOT KapTku, KieHT 3060B's3aHuii crniadyBaTy LOMICAYHY KOMICIO 3a
06cyroByBaHHs 30/10TOI KApTKN y BCTAHOB/IEHOMY BaHKOM po3mipi.

2.1.4.5.7. Y pasi 3aKpuTTsl OCTaHHbOI 30/10TOT KAPTKM A0 AATW CriaT KOMICIT 3a HafaHi NoCNyrn 3a NOTOYHWIA
MicsiLb, KOMICisi 3a 06C/1yroByBaHHA 30/10TOT KapTKM HE HapaxoBYETLCS.

2.1.4.6. BukopucTtaHHs MnaTiXHOI KapTKn

2.1.4.6.1. 3aiicHeHHS onepaluiin 3 BUKOpMCTaHHAM naTbkHOT KapTKu Yepes3 NpUCTpPOi caMOoo6C/1yroByBaHHS
BaHky, nepegbaveHnx JoOroBopomM, Moxe 6yTn 06MeEXEHO B NPUCTPOAX IHLLIMX BGaHKiB.

2.1.4.6.2. Micuga npuitmaHHsa MNnatikHOoT KapTkn A0 onnatyv abo BUKOPUCTaHHS BiA3HAYeHi NOroTunom, Lo
BignoBigae BiANOBiAHIM nnaTikHIn cuctemi: Visa, MasterCard, UNIONPAY, MPOCTIP.



2.1.4.6.3. KapTku Tvny Domestic MOXYTb BUKOPUCTOBYBATUCSA TiSIbKM HA TEPUTOPIT YKpaiHu.

2.1.4.6.4. MigcTaBoto 419 OTPUMaHHSA roTiBKM Mo KapTui Yepe3 6aHkoMar € npaBusibHe BBeAeHHs MIHa. Y pasi
LLIecTMpa30oBoro HeBipHoro BBeaeHHs MIHy KapTka aBToMaTnyHO 6M10KYETLCA. Y LUbOMY BMNaAKy HEOOXiAHO
3MiHUTK MIH-koA 3a gonomoroto Cuctemu “Mpueat24” (MeHio "HanawtyBaHHA - 3MiHUTY MNIH-ko4"), 3a
Jornomoroto A3eiHka B baHk Ha Homep 3700.

2.1.4.6.5. 3a KapTkamm MUTTEBOIO BUMYCKY MOX/IMBI TifibKM onepav,ii B 6aHKkomaTax i TepmiHanax (6aHKiBCbKUX i
ToproBux) 3 BBeaeHHAM MIH-kogy. B POS-TepmiHanax onnara KapTKol MUTTEBOIO BUMYCKY 3 6E3KOHTaKTHUM
yinom MoxnmBa 6e3 BeefeHHs MIH-koay.

2.1.4.6.6. NMpw 34iiicHeHHI NnaTiKHUX onepauili (Nepekas rpoLoBMX KOLITIB HA CBOT paxyHKW, NOMOBHEHHS HOMepa
MOGINbHOro TeneoHy, OTpMMaHHS roTIBKOBUX IPOLLOBMX KOLUTIB), SiKi HE NepeBuLLY0Tb BCTaHOBEHUX BaHkoM
nimiTie, yBefeHHs MNMIHa He NoTpi6GHO.

2.1.4.6.7. OnepaL,isi 3 OTPUMaHHS rOTiIBKOBMX KOLUTIB y 6aHKOMAaTI BBaXKAETLCA NPaBUSIbHO 3A4INCHEHOIO | HE MOXe
OyTV cKacoBaHa 3a YMOBW BUKOHAHHS YCiX HEOOXigHNX N Ti 34iiCHEHHS Aiil; BBEAEHHS KapTKuM Y LWifMHY
6aHkomara, Habip IMIH-koay, BMGIp i NiATBEpAXEHHS 3A4iiCHEHOT onepalulil.

2.1.4.6.8. o IHTepHeT-KapTLi BuAaya rotiBKOBMX KOLUTIB He 3AINCHIOETLCS 3a BUHATKOM BUadi 3a/IMLLKY KOLWTIB 3
MOTOYHOIO PaxyHKy y Kaci baHky y MOMEHT 3aKpUTTS NOTOYHOIO paxyHKy.

2.1.4.6.9. NMpun BYKOPUCTaHHI KapTkn ana onnatu ToBapis/nocnyr KnieHT 3060B's3aHuii nignucati po3paxyHKoBuiA
[OKYMEHT (AKWO Le nepeabavyeHo NopsaKoM 34iliCHEHHS onepadii), nonepeaHbo BNEBHUBLLNUCD, WO Y LIbOMY
[OKYMEHTI NpaBuNbHO 3a3HaveHnini Homep KapTtku, cyma, BasiloTa i Aata onepadii. Jepxartens Kaptku Bignosigae
3a NpPaBW/IbHICTb 3a3HAYeHOI Y LMX AOKYMeHTax iHopmau;i.

2.1.4.6.10. AkWwo onnayeHi 3 BUKOpUCTaHHAM KapTku ToBap/nocsyra noBepHeHi abo He oTpumaHi, KieHT 3
METOH NMOBEPHEHHS KOLLTIB 3060B'A3YETLCS OTPMMATH Bif NpaLjiBHMKA TOProBoi TOUKK, Y SIKii Bigbynack onnara,
®ickasibHUIA KAacoBUIA Yek B1AAYi KOLWTIB (PO3paxyHKOBUIA LOKYMEHT), KU MICTUTbL HOMep KapTku i cymy, Lo
nignsrae NoBepHeHH0. NoBepHEHHSA BapTOCTi ToBapy / NOCAYrY 34iACHIOETLCA TOPrOBOK TOUKOH) LLU/IAXOM
3apaxyBaHHsl CyMU Ha NOTOYHWI paxyHOK KnieHTa npotarom 45 fgHis nicns ocopmieHHs PickanbHOro kacosoro
yeky BuAadi KoLTiB.

2.1.4.6.11. Ana onnatu ToBapy/nocnyru yepes IHTepHeT KNieHT NOBUHEH BKasaTtu il TUM, HOMep Ta CTPOK Al y
Bi4MNOBIAHI NONA 3aNUTY, a TakoX iHLWY iHdopMaLito y pasi noTpedu. Mpu 34iicHeHH onepauii 3 BUKOPUCTaHHSAM
TEeXHO/OriT ABOGIaKTOPHOI ayTeHTUdiKaLil 3 METOK OTPUMAaHHA ANHAMIYHOIO Naposis HeOOXiAHOK YMOBOK A1A
3AilicHeHHs onepadii 3 KapTkoto € HagaHHs KrieHTom iHdhopmaLii Npo HoMep MOGifIbHOro TenedoHy.

2.1.4.6.12. 3apaxyBaHHS KOLUTIB Ha MOTOYHWIA paxyHOK 34iACHI0ETLCA 3a HoMepom KapTkn / paxyHKy / IBAN i
MOXe 3iiCHIOBaTMCS LWISIXOM BHECEHHS FOTIBKOBMX KOLUTIB B Kacy baHKy abo nepepaxyBaHHSAM 3 paxyHKiB B
iHWKNX BaHKax, 3a 4ONOMOIoH Nnepekasy rpoLoBMX KOLUTIB 3 iHLWMX NOTOYHMUX abo AeN03UTHUX paxyHKiB disnyHOI
0ocobun, a TakoX 3 paxyHKiB iHLLMX OCi6 3a X AOPYYEHHAM BiAMNOBIAHO A0 BUMOI YNHHOIO 3aKOHO4ABCTBA.

2.1.4.7. Be3KOHTAKTHUI NnaTiXXHUi iHTepdeiic

2.1.4.7.1. KnieHT Mae npaBo 3fjiicHioBaTK onepauii 3a 40NOMOrolo beskoHTakTHOro naaTikHoro iHTepcpeiicy
(nnatikHi onepadii, B TOMY YAC/Ii 3HATTA FOTIBKW, OTPUMaHHS iHbopmaLiii NPo HasABHICTb rPOLLOBMX KOLUTIB Ha
oro paxyHkax 6e3 NpucyTHOCTI KapTkn B 6aHKOMaTi TOLLLO).

2.1.4.7.2. Mpouenypa ineHTndikauii KnieHta, Aknin 6axae ckopuctaTucs Be3KoHTakTHUM MaaTidKHUM
iHTepdheincom, 34iNCHIETLCS 3a [ONOMOrot 3acobiB igeHTMdikauil, Wo nepeaodadeHi Mmixx baHkom Ta KnieHTomM



(PiHaHcoBUin HOMep TenedioHy KnieHTa, MIH (y BUNagky, SKWo BCTaHOBNEHWI Ha paxyHKy KnieHTa), ogHOpa3oBi
(amHamiyHi) naponi, QR-kod, B TOMY 4Mcai chopMoBaHuii 3a AONOMOIOK CUCTEMU iHTEPHET-6aHKiHry, CVV/CVC-
KogiB, TOLWO).

2.1.4.8. MNepeBunyck Kaptku

2.1.4.8.1. baHk 3060B'A3aHMI1 NOBIAOMUTI KnieHTa NPO 3akiHY4eHHA TePMIHY Aji iMoro MAaTixXHOro iIHCTPYMEHTY
LLloHamMeHLwe 3a 10 KafieHAapHUX AHIB A0 3aKiHYEHHSA TEPMIHY IA0ro Ail WIssXoMm BigobpaxeHHs iHhopmaLii B
TCO, Cuctemi "Mpusat24", ATM, e-mail, SMS-noBigomneHHsAM Ha ®PiHaHCOBUIA HOMep TenedoHy KnieHTa.

2.1.4.8.2. ina oTpumaHHs HOBOT KapTkn y 3B'A3KY i3 3aKiHYEHHSIM CTPOKY Aii, KNnieHT 3060B'A3yEThLCA 3BEPHYTUCS
[0 baHKy [0 3aKiHYeHHS OCTaHHLOro MiCALUSA TepMiHy, 3a3HavyeHoro Ha Kaptui. MNpu ubomy 3a nepesunyck Kaptku
MOXe CTAryBaTucs BuHaropoga 3rigHo YnMHHUX Tapudis BaHk.

2.1.4.9. IHchbopmyBaHHSA

2.1.4.9.1. Mpwu 3giiicHeHHi onepauii BaHk iHhopMye KnieHTa npo Kypc BaslloT HA MOMEHT NPOBeAEHHS onepadii
yepes SMS-noBsigomieHHA abo NoBiJOMIEHHS Y MOGiIbHOMY fopartky “lMpuear24”.

2.1.4.10. OcKkap)XeHHs onepauiiil i3 BUKOpUCTaHHAM KapTku

2.1.4.10.1. KnieHT Mae npaBo ockapXuTtn B MikHapogHux nnatikHux cuctemax (VISA, MasterCard Ta iH.)
onepauito 3 BUkopuctaHHaM KapTtku abo peksis3nTie KapTku. Ans uboro KnieHT 3BepTaeTbes B baHk sk o
yyacHuKa ap6iTpadkHOro npouecy 3 NMCbMOBOIO 3as1BOH0 iHiLitoBaTK apbiTpavkHMIA NpoLec | rapaHTisMum
BigLIKoAyBaHHA BUTpAT BaHky. [MNpn ubomy BaHK iHiLitoe apbiTpakHWiA Npouec 3a yMOBY, L0 Taka 3asiBa nogaHa
KnieHTom He ni3Hiwe 35 aHiB An1a nnatixHoT cuctemun MasterCard Ta 25 gHIiB - ans VISA 3 AHA OTpUMaHHS
BaHkom second presentment (BignoBigpb Bif ekBaiiepa Bi4HOCHO onepadii, ska 0CKapXyeTbCs).

2.1.4.10.2. CTOpOHM y3roannu, Wwo baHk npoBoAnTb NPETEH3IiHY PO6OTY LWOA0 OCKapPXEHHS onepaliii 3a yMOBMU,
LLIO pPO3Mip CcnipHOT onepadii CTaHOBUTb GinbLue, HiX 155 rpH. Y Bunagky, SKLO onepauis 34iicHeHa B iHLLUIN
Ba/1t0Ti, FpaHMyHa cyma BM3Ha4yaeTbCA LWISAXOM 1 KOHBepTauii B BanoTy onepadii 3a odilinHium kypcom HBY, wo
[ie Ha gaty npoBefeHHs baHkoM onepadii, abo 3a 0OMIHHMM KypPCOM, L0 BCTAHOB/IHOETLCS TUM GaHKOM,
(hiHaHCOBO YCTaHOBOK abo MnartikHOK cucTemoro Ta/ abo Mepexeto, Yepes SKi Taka onepadis NpoBoanIacs.

2.1.4.10.3. Y pasi nporpatuy baHKoM ap6iTpaXKHOro Npouecy nNpu ocKapXXeHHi TpaH3akuii B MIMC, iHiuiioBaHoro
KnieHtom, 3rigHo n.2.1.4.10.1. uboro Jorosopy, KnieHT 3060B'A3yeTbCA cnaaTnTu baHky wpad y rpuBHi, B
po3mipi ekBiBanieHTHoMY 500 gonapis CLUA 3a odpidiiiHm kypcom HBY Ha AeHb onnatu. A Takox, BiALIKO4OBYE
BaHKy fopatkosi BuTpatu, noHeceHi bBaHkoM B npoueci ockapyXeHHA TpaH3aku,ii. MniaTtexi KnieHta, nepenbdayeHi
UMM NyHKTOM, KnieHT gopy4vae baHky cnucaTy 3 Moro NOTOYHOIO paxyHKy B AaTy BUHUKHEHHS Y BaHKy Takux
BUMoOTr [0 KnieHTa (34iicCHUTM foroBipHe cnucaHHs). B pasi Burpatly ApbiTpaxy wtpad noBepTaeTbes.

2.1.4.10.4. Cymu KOLITIB NO onepavisix, siki ockapXyrTbcsa KNnieHToM, NOBepTaloTbCA Ha NOTOYHUIA paxyHOK
KnieHTa nicna noBHOro Bpery/toBaHHA NUTaHHA 3 NPOTU/IEXHOK CTOPOHOI - 6GaHKOM, SKWA NpeAcTaBuB onepadiio
[0 onnaru, BignosigHo Ao Mpasun MixXHapo4HMX NAATDKHUX CUCTEM.

2.1.4.10.5. B pasi BusiBneHHs baHkom hakTiB 34iCHEHHA TpaH3akLii 3 nopyLlleHHsaM MNpasun MixkHapogHUX
NNaTiXXHUX CUCTEM, SiKa Npu3Bena A0 BUHVKHEHHS Ha NOTOYHOMY paxyHKy KnieHTa HecaHKLUioOHOBaHOro
oBepppadTy, Ta B pasi HeMox/MBoCTi baHky 3B'a3atucsa 3 KnieHTom 3a BigoMymy BaHKy KOHTaKTHUMMW SaHUMN
KnieHTa, Taknin KnieHT gopy4yae BaHky 34iiCHNTM OCKap)XeHHs TpaH3akuil B MiXXHapOoAHMX NAaThKHUX cucTemax
6e3 nogaHHA KnieHTom 3as8u, nepenbadveHoi n.2.1.4.10.1. usoro [lorosopy.

2.1.4.10.6. ¥ pasi gKwo ToproeeLb Nigo3pteTbCA BaHKoM B LIaxpalicbkux Aisix (B T.4. HENPO30poMYy
iHhOpMyBaHHI LWOA0 BapTOCTi nocayr/Tapudis A0 NPOBEAEHHS onaaTu Ta iH.), KnieHT gopyyae BaHKy 34iCHUTY



OCKapXXeHHs TpaH3akLii, 34iiicHeHol y Takoro Toprosus, B MibkHapoAHMX NNaTkHUX cucTemax 6e3 nofaHHs
KnieHTom 3asBu, nepegbadveHoi n. 2.1.4.10.1. umx Ymos Ta Mpasus.

2.1.4.11. TpaH3aKuii 3 afibTePHATUBHOI KapTKu1

2.1.4.11.1. B pasi HeOCTaTHOCTI KOLWTIB HAa paxyHKy ENeKTpoHHOro naaTikHOro 3acoby KrieHTa npu 34iiCHEHHI
TpaH3akuii y POS-TepMmiHasii Ta 3a HAABHOCTI Y KnieHTa iHWMX a/lbTepHATUBHMX MOTOYHUX PaxyHkiB, BiKpUTUX B
BaHky, KnieHT gopyyae baHKy 34iliCHUTN CNCAHHSA KOLUTIB i3 a/IbTEPHATMBHONO NMOTOYHOrO PaxyHKy, Ha KoMy
[0CTaTHbO KOLUTIB A5 34iACHEHHS TpaH3akLii, K 3a paxyHOK B/laCHUX, Tak i 3a paxyHOK KpeaUTHUX KowwTis. Mpwu
LbOMY iHChopMaLisi NPO anbTePHATUBHUIA paxyHOK BigobpaxaeTbcs Ha ekpaHi POS-TepmiHany. KnieHT
NigTBEPAKYE 34INCHEHHA TPaH3akL|l i3 abTepHATUBHOIO paxyHKy LWAsSXoM BBefeHHs MIH-koay.

2.1.4.12. Nocnyrn gna fQepxatenei MpemianbHnx KapTok:
2.1.4.12.1. Cepsicu y nogopoxax

2.1.4.12.1.1. OepxaTte/ib NpemiasibHOT NNATPKHOT KApTKXU Mae NpaBo KOPUCTYBATUChL CepBicaMy y NOAOPOXax:
“CTpaxyBaHHs nogopoxytounx”, “Fast Line”, “O6c¢cnyrosysaHHsa y VIP-TepMmiHani”, “LoungeKey” ToLuo.

2.1.4.12.2.2. [eTasnbHa iHhopMaLisi Npo CepBicx Ta YMOBM iX OTPMMaHHS po3MilleHa Ha oiliitHOMY caiTi
BaHKy 3a nocvnaHHAMU:

ana Qepxateneit kaptok Platinum:_https://privatbank.ua/vip/platinum#travels

ansa Oepxatenein World Black Edition: https://privatbank.ua/vip/world-black-edition#gads-12192

ansa Oepxatenei Visa Signature:_https://privatbank.ua/vip/signature#gads-13356

ona Nepxateneit World Elite Ta Infinite Premium:_https://privatbank.ua/vip/world-elite#gads-12210

ana Qepxateneii Infinite Private:_https://privatbank.ua/vip/infinite#gads-12218

2.1.4.12.2. Nocnyra “KiMmHaTa neperosopiB”

2.1.4.12.2.1. Oepxateni kapTkun Platinum, World Black Edition, Signature, World Elite, Infinite Premium, Infinite
Private maoTb NpaBo KOpMCTyBaTMCA NOCNyrok “KiMHaTa neperoBopiB”, sika nonsira€ y HagaHHi baHkom gns
NpoBeAEHHSA NeperoBopiB KiMHaTK y BigdineHHi baHky, ge € nigpo3ain 3 VIP-o6¢cnyroByBaHHs.

2.1.4.12.2.2. TpBasiiCTb KOPUCTYBaHHSA KIMHATOIO NeperoBopiB He Bisiblie 1 roguHN Ta He BUXOAMUTb 3a MeXi
po6oyoro rpacdiky BigaifieHHS.

2.1.4.12.2.3. HapaHHA cynyTHiX 6aHKIBCbKMX MOCAYT MPU KOPUCTYBaHHI KIMHATOK NepeMOBUH 34iCHIOETLCS 3a
Bi4NOBIAHMMY Tapudram.

2.1.4.12.2.4. Ana oTpyMaHHA nocnyru KnieHT NoBMHEH 3BEPHYTUCA 4,0 CBOIO NePCOHasIbHOro MeHegkepa abo Ao
Cnyx6u “Premium-nigrpmmMmka” 3a Homepom 38 073 (050, 098) 900 00 02 abo y yaTi y Cuctemi «lMpnBat24».

2.1.4.12.2.5.baHK Ma€e nNpaBo BiAMOBUTW B HaAaHHI NOC/YrK, B TOMY YUC/Ti 6€3 NOACHEHHS NPUYKNH, 38 TakuxX yMOB
(ane He BUKJIHOYHO):

- SIKLLO B 6axaHWil Yac Ta/abo MicLe BislbHa KiMHaTa BiACYTHS;

- AKWo KieHT nepeBuLLy€e BCTaHOB/IEHY TPUBaSIiCTb KOPUCTYBaAHHA KiMHATOLO;
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- AKWO KnieHT Ha AymMKy BaHKy 310BXMBa€e NOCNyrot Ta/abo BUKOPUCTOBYE i1 3 METOH0, Ska 3a60poHeHa
3aKOHO4AaBCTBOM Ta/ab0 BHYTPILLHIMKN 6GAHKIBCbKMMU NpaBuiamu;

- 32 HasABHOCTI iHLWIMX 06CTaBVH Ha po3cys, baHky.
2.1.4.12.3. NMocnyra "Premium nigTpumka"

2.1.4.12.3.1. MNMpemiasibHi KNiEHTH - BNacHukM nakeTis Premium, Premium plus, Premium Max, Private Banking, a
Takox Jepxartens [ogaTkoBol A0 NpeMiasibHOT KapTkn piBHA Gold 3 MeTOK OTpPMMAaHHSA KOHCYbTaLi 3 MMTaHb
6aHKiBCbKOro 06c/1yroByBaHHs (iHhopMaL,isi Npo 3a/IMLLIOK KOLUTIB HA paxyHkax, 6/10KyBaHHA KapToK y pasi
BTpaTK, 3MiHi NiMITY BUAATKOBMX OnepaLiiil Towo) Mae npaBo KOpMCTYBaTUCS Lif1og4o60BO nocsyroto "Premium
nigTpmMmMka”.

2.1.4.12.3.2. Nocnyra "Premium niatpumka" Hagaetbcs KNieHTy B pasi ii0ro 3BepHEHHS 0 baHKy BMK/HOYHO 3a
HomepoMm 38 073 (050, 098) 900 00 02 abo y vaTi y Cuctemi "Mpueat24”.

Mpwv ubomy, CTOPOHM y3roAnnu, L0 BNACHUKY NakeTa Premium KOHCynbTawisi HaaeTbCSA BUK/OYHO Y TakoMy
NnopsAKY:

- BipTyanbHuii ronocoBuii nomiyHMK Mapisi Hagae KOHCy/bTaLilo 3a NONyNsApHMMM TEMaTMKaMU;
- TakoX HafaeTbCa MOXNMBICTb 3'€AHATUCSA i3 CNIBPOBITHUKOM BaHky.

2.1.4.12.3.3. CTpoku 06p0o6Kun 3BepHEHHA KnieHTa, HagaHHS oMy iHchopMmau,ii BCTaHOB/OKTLCS BaHkoM
O[HOOCIOHO Ta 3as1exarb Bifg, 06CcAry, CKNagHOCTi 3BEPHEHHS TOLLO.

2.1.4.12.4. KoHCcbepX-cepBic MiXHapogHUX NAaTDKHUX CUCTEM

2.1.4.12.4.1. MNMpemianbHi KNiEHTN - BNacHMKKN nakeTis Premium, Premium plus, Premium Max, Private Banking 3
METOH 3aMOB/IEHHS A04ATKOBUX NOCAYr (NpuAbaHHsS KBUTKIB, OPOHIOBaHHS roTenie, OTpMMaHHs iHopMalii,
3aMOB/IEHHS KBITiB Ta TOBApPiB TOLLO) MatOTb NMPaBO KOPUCTYBATUCH NMOCNYTO «KOHCLEPXK-

cepsic» BignoBigHOT MixXHapogHOoT nnaTikHOI cnctemn Visa Ta/abo Mastercard, B TOMy 4ncni Yepes napTHepa,
AKUIA die Bif, iMeHi Ta B iHTepecax BignoBigHOT MixXHapOoAHOT NAaTKHOT CUCTEMM.

[na oTpumanHa nocnyrn KnieHTy HeobxigHO 3BEPHYTUCS TakMMU KaHaslaMn 3B SA3KY:
Visa Concierge:

o mr

° Telegram

° Whatsapp
Mastercard Concierge:

° Viber

° Telegram

° WhatsApp

o 38 (067) 401-77-95
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2.1.4.12.4.2. 3 METOI OTPUMaHHSA KNieHTOM 3a3HaveHux nocnyr baHk BignoBigHO 40 AOroBOpY Mpo chiBrnpaLto
nepepgae nepcoHasnbHi gaHi KnieHTa, NOBHUIA Nepenik SKMx BU3Ha4YeHo y NoBiAoOMAEHHI Npo NOPSAAOK i npoueaypy
3aXMCTY NepcoHasibHUX AaHnx KNieHTiB MpuBaTbaHky, sike AOCTYMHO Ha rofIoBHil cTopiHui caiiTy AT KB
“MpuBaTtbaHK", napTHepYy, SKWii Bif iMeHi Ta B iHTepecax BignosigHoi MiXHapoAHOi NnaThkHOI cucteMu Hagae
nocnyrn «KOHCbEPX-CePBICY».

2.1.4.12.4.3. CTOpPOHM y3rognnun Ta po3ymitoTb, WO baHK He € HagaBayem 3a3Ha4YeHoi NOCnyru, He BU3Havae
YMOBM 11 HaJaHHSA, & TOMY He Hece XOAHOT BiANoBifa/IbHOCTI 32 06CSr, AKICTb Ta CTPOKU HaaHHA NoC/yru,
HeHaZaHHS Noc/yru Towo.

2.1.4.12.5. CneuianbHi nporpamu ana MpemianibHUX KieHTIB BaHKy

2.1.4.12.5.1. [OepxaTtesnb npemiasibHOT NnaThkHOT kapTku Platinum, Signature, Infinite Premium T1a Infinite Private
nnartixHoi cmctemu Visa Mae npaBo cKOpUCTaTUCh NPOrpamMoto NoANLHOCTI “BeecsiT npusineis” Big Visa™, wo
nepegbavae HakONMUYeHHs1 6aniB 3a po3paxyHkn B IHTEPHETI, SKi MOXHa OOMIHATM Ha €NEeKTPOHHI cepTudikaTy.
[JeTanbHa iHdhopmauis npo nporpamy NosbLHOCTI po3MilleHa Ha oduilinHoMy caiTi BaHky 3a nocunaHHsAm https://
privatbank.ua/vip/infinite#gads-12218.

2.1.4.12.5.2. flepxatenb npemiasibHOI NNaTbkHOI KapTku Visa Signature mae npaBo Ha OTPUMaHHS A04aTKOBUX
npuBineiB (Kewo6ekiB, 3HMKOK TOLL0) 3a YMOBMU, L0 Taki NpuBinel nepegdayeHi NoTouHMMY ymoBamu akuii MIMC
Visa. MoTo4Hi yMOBU akLii po3MmiLLeHi 3a nocuaaHHaM newpromos.pb.ua.

2.1.4.12.6. OpnguuHa nigTpuMKa

2.1.4.12.6.1. fepxaTtenb npeMiasibHOI NiaTtbkHOi kapTku Infinite Premium Ta Infinite Private nnatixHoi cuctemum
Visa Ma€e npaBo KopucTyBaTucsa nocayro “tOpuguyHa nigTpuMka”, ska noasrae y HagaHHi naptHepamm
MiXHapPOAHOT NnaTKHOI cuctemm Visa KOHCyNbTauiin 3 NUTaHb YKPaiHCLKOro Ta MbKHapOAHOro npasa.
BukoueHHSAM € HaaaHHA KOHCYbTaL, SiKi cynepeyarb iHTepecaM BaHky, Hanpuknag, sik Bignosigaty B pasi
3BepHEHHS baHKy 040 NOBEpPHEHHS 6opry 3a A0roBopoM Npo HagaHHsA hiHaHCOBUX NOCAYT TOLLO.

2.1.4.12.7. lHWi nocnyrun

2.1.4.12.7.1. OepxaTtesib NnpemiasibHOT nnatxHoT kKapTkn Platinum, World Black Edition, Signature, World Elite,
Infinite Premium Ta Infinite Private mae npaBo KOpMCTyBaTUCh iHWNMK Nocayramun s MpemianbHUX KieHTIB
BaHky: “MepcoHanbHuii 6aHkip”, “YaT 3 nepcoHanbHUM 6aHkKipoM”. [eTasnbHa iHhopMaLis Npo Noc/yru Ta yMmoBu
TX OTPYMaHHSA BM3Ha4veHa y nigposgini 4.1. umx Ymos Ta NMpasui.

2.1.4.13. IHchopmyBaHHA KnieHTiB

2.1.4.13.1. BaHk 3aiiicHI0€e iHhopMyBaHHS KnieHTa nif Yyac KopMcTyBaHHS 6aHKIBCbKMMM NOCyraMmy 3a paxyHKOM
06niKy (piHAHCOBOro aKTMBY LUIAXOM BifnpaBneHHs NoBigoMIeHb Ha o6paHuii KnieHTom B CructeMi «MpuBat24»,
yaT-online, ocobucToro 6aHkipa, 3a TenecoHom 3700 abo y BiggiNeHHI BaHKy kaHan o1s KOMYHiKaLii.

KnieHT Mae npaBo obpaTtu kaHas1 iIHpOpMyBaHHS 3a paxyHKOM 006/1iKy (DiHaHCOBOIO akTMBY: eNeKTPOHHAa nowiTa,
Cuctema “Mpueat24”, meceHmpkepun Telegram, Sms-noBigoOMAIEHHS.

CTOPOHU y3roanv Npo HacTymnHe:

- BaHk 3gilicHioe iHhopMyBaHHS KnieHTiB 3a paxyHKOM 06/1iky (hiHaHCOBOro akTUBY A0 06paHHS HUMMW iHLLIOMO
6aXkaHOro KaHasly KOMyHikaLil LWASXOM Bignpas/eHHs nosigoMmaeHs B Cuctemi «Mpusar24»;

- BaHk 3ailicHioe iHhopMyBaHHS KrieHTa 3a paxyHKOM 06niky d)iHAHCOBOrO akTUBY LUJISIXOM BifnpaB/ieHHs
noeigomMmsneHs B Cuctemi “Mpusar24” npo:
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1) party, 6asiaHC paxyHKy 06niKy DiHAHCOBOIO akTUBY Ta CyMy BCTAHOB/IEHOIrO KpeauTy (3a HassBHOCTI) Ha Lo
faty. MNpy uboMy NPO CymMy BCTAHOB/IEHOTO KpeauTy BaHk f0AaTKoBO iHhopMye KiieHTa LWNSXOM HanpaBieHHs
CMC-NOBIJOM/IEHHS Ha ®iHaHCOBMI HOMep TenedoHy KrieHTa.

2) cymy 3pgjlicHEHHs1 onepaujii 3a paxyHKOM 0067ikKy (iHaHCOBOrO akTMBY i3 3a3HAYEeHHSIM OKPEMO CyMWU
BUKOPUCTAHOIo KpeauTy (3a HasBHOCTI);

- Ona KnieHTiB, SIKi OTPMMYIOTb MEHCIiliHi BUNnAaTu B baHky, iHpopMyBaHHS 34iMCHIOETLCS LUNSXOM HanpaBneHHs
SMS-NOBIAOM/IEHHS MO NPUBYTKOBMM TpaH3akuismM Ha cymy Bif 2 000 rpH.;

- KnieHTn, SKi OTpMMYHOTb NEHCIVHI BUNnnaTn B baHky, B pasi HeobpaHHS X04HOro KaHasy iHhopMyBaHHS abo
06paHHA KaHany sms, BigMOBNAIOTLCA Bif OTPUMaHHA NOBILOM/IEHb 3a BCiMa onepawisiMmmn, OKpiM NpuoyTKOBMX
Ha cymy Big 2 000 rpH;

- BaHk mae npaBo 3ailicHioBaTK foaatkose iHPopMyBaHHA KnieHTiB Ha o6paHi BaHkom caMOCTiliHO KaHauu 3a
TpaH3akuisiMu, SKi Ha gyMKY BaHKy € pysamkoBaHUMM.

BaHk Mae npaBo BCTaHOBUTU NiaTy 3a iHhopMyBaHHS 3rigHo Tapudis baHky.
2.1.4.14. Nporpama nosanbHocTi "MpuBiT" Ta iHWI NnporpamMn NOANbHOCTI

2.1.4.14.1. fepxaTenb MNMnaTikHOT kapTkn baHky, akniA aBTopmn3oBaHuii y Cructemi "Mpusat24"” Ta gocar 18-
piYHOro BiKY, Ma€e NpaBo 6patu yyacTb y MNporpami nosnabHOCT "MpuBIT" Ta Byab-AKMX IHLWINX akLisx Ta
nporpamax, yMOBU SKNX nepefbdayatoTb OTPUMaHHA Kellbeky, 3HVXOK Ta iHLWNX NPUBINEIB 3a NpoBeAeHHSA
po3paxyHkKiB 3a [ONOMOrot MaaTtbkHUX KapToK, eMITOBaHUX BaHKoM.

YMoBU yyacTi y akuisgx MNporpamu nosansHOcCTI "MpuBiT" posmMileHi y Cuctemi "Mpusat24"”. OpraHizatopamu akLii
€ Toprosui Ta/abo baHk Ta/abo MIMC.

2.1.4.14.2. Kelwu6ek

2.1.4.14.2.1. Ans oTpMaHHSA kelwbeky KnieHT 3060B’A3aHnii akTMBYBaTW A0CTYMHY NPOMNO3ULLIH0 LLIISIXOM
HaTUCKaHHS BigNoBiAHOT KHONKM B CucteMi “MpuBar24”.

Micnsa uboro KnieHT mae npaso 34iMCHATY NNaTixXHy onepadito 3a 40NOMOroro MnaTixxHOT KapTKM B TOProBil
Mepexi Toproeus, SK1ii NpoBoAuTL akuito: B OdonaliH Touli, e BcTaHoBneHuii POS-TepmiHan BaHky, Ta/abo y
OHnaiiH Touui y mepexi IHTepHeT yepes nnaTtixHuiA cepsic LigPay, abo BUKOHATK iHLWWi YMOBW, BU3HAYEH
opraHi3aTopoM axLii.

2.1.4.14.2.2. Npw 3ailicHeHHI nnaTbkHOI onepauii B po3aini "HakonmueHHsA" B Cuctemi "Mpreat24" B pexumi
OHNaWH BifgoOpaXKaeTbCS HapaxoBaHWii KelBeK y po3mipi, BCTAHOBIEHOMY OpraHizaTopom akuii. Kewbek
BUMNIAQYYETHLCA 3a paxyHOK opraHizatopa akuii.

2.1.4.14.2.3. IHdhopmaLiss npo po3Mip Kelbeky BinobpaxaeTbca KnieHty y Cuctemi "Mpusar24™ y po3gini
"HakonnyeHHsa".

2.1.4.14.2.3. KnieHT mae npaBo y po3gini "HakonnyeHHA" iHiLitoBaT OTPUMaHHA KOLUTIB HAKOMWYEHOro Kelbeky
BMKJ/THOYHO Y MOBHOMY 06CS3i HA MOTOYHWIT paxyHOK KnieHTa y rpuBHI, BiAKpUTWiA B BaHky.

2.1.4.14.2.4. Npw BUNNaTti cym Kewwbeky BaHk yTpuMye nogaTok Ha Aoxoan disudHux ocib Ta BilicbkoBWiA 36ip B
po3Mipax, BCTAHOBMEHNX YNHHMM 3aKOHOA4ABCTBOM YKpaiHu, Ta nogae iHhopMal,ito Woao Takmx A0X04iB Ta
YTPUMAHOro NOAaTKy 40 KOHTPOJTHOHUNX OPraHis.



2.1.4.14.2.5. KnieHT Mae npaBo BigMOBUTUCA Bif, OTPUMAHHSA Kellbeky y po3aini "HanawTtysaHHA" Cuctemu
"MNpuBar24".

2.1.4.14.2.6. CTOpPOHU y3rogunu, LWo B pasi, Akwo KnieHT npoTtarom 12 kaneHgapHUxX Micauis nocninb y po3gini
"HakonnyeHHA" He iHiLiloBaB OTPUMaHHS KeLLOeKy, KellbeK aHy TeTbCS.

2.1.4.14.2.7. B pas3i noBepHeHHS KnieHToM ToBapy, KOLWTK 3a npuadaHuii ToBap NOBEPTAOTLCS Ha NOTOUHWUIA
paxyHOK KnieHTa i3 BignOBiAHUM KOpUryBaHHAM po3Mipy Kelubeky B po3gini "HakonnyeHHs".

2.1.4.14.2.8. baHk Mae nNpaBo He HapaxoByBaTy Kellbek HeBepedikoBaHUM AepxaTtensam MNnatkHUX KapTok.
2.1.4.14.3. 3HNXKHN

2.1.4.14.3.1. ins OTpMMaHHS 3HMKKM KnieHT Mae npaBo 34iiCHI0BaTK NnaTtkHi onepadii 3a 4onoMoror
MnaTXHOT KapTKM B TOProBiii Mepexi ToprosLs, SKUA MPOBOAUTL akuito: B OdunaiiH Toulj, Ae BCTAHOB/IEHWIA
POS-tepmiHan baHky, Ta/abo y OHnaliH Touli y Mepexi IHTepHeT yepes niaTixHuii cepsic LigPay. Ans
OTPMMaHHS 3HMKKM KniEHT 3060B'A3aHNIA akTUBYBaTU JOCTYNHY NPONo3uLito TOProBus LUASXOM HaTUCKaHHS
Bi4MNOBIAHOT KHONKM Y CucTemi “MpuBat24” oo 34iiCHEHHS NaaTiKHUX onepauiii. Mpu uboMy nig yac 34iiCHEHHS
Takol nnaThkHOT onepauii i3 paxyHka KnieHta 6yge cnucaHo cymy onepawii i3 BpaxyBaHHAM 3HMKKK (i3 cymun
TpaH3akLji BiAHIMAETbLCS CyMa 3HUKKN).

2.1.4.14.4. KynoHu

2.1.4.14.4.1. fepxaTtenb MNnatbkHOI KapTkn BaHky, Sknii aBTopr3oBaHuin y Cuctemi "Mpueat24" y posgini "Mpusit
", Mae npaso nNpuabdaty KynoHu, Wo nponoHyoTbes ToprousamMu. MNpugdaHHA KynoHa rapaHTye OTpMMaHHs
3HWXKKM Bif, 3BUYAAHOT LjiHM 3 ypaxyBaHHSAM YMOB akLUii Toprosus. KnieHT Mae npaso npuabaty BignosigHWi
KynoH, nepeiiwoBLun 3a nocunaHHsam y Cuctemi "MpuBiT24" Ha caiiT Toproeus.

2.1.4.14.5. Ceptudikatu

2.1.4.14.5.1. OepxaTtenb MNnatikHOI KapTkn BaHky, sknii aBTopr3oBaHuin y Cuctemi "Mpueat24" y po3gini "Mpusit
", Mae npaso npuabasatTy CepTudikary, WO NPONoHyTLCA Toprosuamu. KnieHT Mae npaso npuabatu
BignoBigHWii CepTucpikaTt, nepeiiloBLIn 3a nocunaHHam y Cuctemi "Mpusat24" Ha caint Toprosus.

2.1.4.14.6. IHWi ymoBwu Mporpamu noanbHOCTI "MpuBIT" Ta iHWKX Nporpam J0A/IbHOCTI

2.1.4.14.6.1. BaHk He Hece BiANOBIAANILHOCTI 3a akLii, opraHi3aTopoM SIKMX BiH HE AB/SETLCS, 30KpeMa, ane He
BUKJ/TIOYHO, BaHK He Hece BifnoBiAa/IbHOCTI 3a YMOBM akLiii Ta BUKOHAHHA 060B'A3KIB, BU3HAYEHUX aKuisiMu, 1X
opraHizaropamu.

2.1.4.14.6.2. KnieHT, WOA0 AKOro BiAMNOBIAHO A0 YMHHOIO 3aKOHOA4ABCTBA YKpaiHu Ta/abo BHYTPILUHbO6aHKIBCbKMX
[IOKYMEHTIB BCTAHOB/IEHO 0OMEXEHHS B 0OC/1YroBYyBaHHi, Ta/abo KnieHT, y IKOro BiACYTHIli peecTpaliiiHniA Homep
06MiKOBOT KapTKM NNaTHUKa NoAaTkie, He Mae npasa 6paTtu yyacTb Yy MNporpami nosnbLHOCT "MpuBIT" Ta IHWKX
nporpamax fI0a1bHOCTI.

2.1.4.15. IHchopmyBaHHA NPO CTPAxXoBi NPOAYKTU

2.1.4.15.1. JepxaTtenb MnatbkHOT KapTkn BaHKy Mae NpaBo KOPUCTYBaTUCh CTPAXOBUMWU NPOAYKTaMM, LLLO
peanisyloTbcsl BaHKOM y cTaTycCi CTPaxoBoro nocepesHuka.

2.1.4.15.2. letanbHa iHdhopmMaLlisi NPO CTPaxoBi NPOAYKTU, YMOBY iX OTPUMAaHHA Ta iHwa iHpopmau,is, Lo
BMMara€eTbCs 3aKOHOL4ABCTBOM A/19 HaAaHHA KNiEHTY 3 METOK YKNafeHHs A0roBopy CTpaxyBaHHS, po3MilleHa Ha
odpiuiiHomy caliTi BaHKy 3a nocunaHHaM privatbank.ua/strahovaniye

2.1.4.15.3. baHk mae npaBo iHthopMmyBaTh KnieHTa Npo cTpaxoBi NPoAYKTW, NpeacTaBnieHi y baHky, Ta
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nponoHyBaTy KnieHTy Taki NPOoAYyKTU 3 MakCMMasibHUM ypaxyBaHHAM BUMOT Ta noTpeb KnieHTa y cTpaxyBaHHi, a
KnieHT Mae npaBo oTpumaty CTpaxoBi Nocnyru abo BiAMOBUTUCH Bif X OTPUMAHHS, SIKLLO iHLIEe He BCTaHOB/IEHO

3aKOHOM.

2.1.4.15.4. bBaHK 06p06Nns€e nepcoHasbHI AaHi KnieHTa, NOBHWIA Nepesik SkMx BU3Ha4yeHo y [oBigoOMAEHHI Npo
06pPO6KY MepPCOHaNbHUX AaHUX, SIKe AOCTYMHO Ha rofI0BHIl CTOPIHL caifTy baHKy, 30KpemMa 3 METOH)
iHbopMyBaHHA KrieHTa Npo CTpaxoBi NPOAYKTW, BU3HAYEHHSA NOTPebu KnieHTa y cTpaxyBaHHi Ta NPOMOHYBaHHSA
cTpaxoBoro npoaykty KnieHTy. [leTanbHiwa iHdhopmauisi Takox 3asHadeHa y po3gini 1.1.9. Ymos Ta Npasun.
2.1.4.15.5. CTOpOHM y3rogunum Ta po3ymitoThb, L0 baHK He € HafaBayeM CTPaxoBuX MOCNYT, He BU3HAYAE YMOBM
CTpaxoBuX NPOAYKTIB, HE NPUIiMaE pilleHb NPO 34iiCHEHHST CTPaxoBOi BUM/IaTN abo BigMOBW Y 34iACHEHHI
CTpaxoBoi BMMNAATK, & TOMY He Hece XOAHOI BifnoBigasibHOCTI 3a 06CAr, AKICTb Ta CTPOKU Haf4aHHA CTPaxoBoi

nocnyru, HeHaaHHA CTPaxoBoi NOC/yrn ToLO.

Tapudm
Ne BisHec Ha3Ba nocnyrm Tapud MpumiTka
Tapugy
1 Oupekuis IHbopMyBaHHS KNieHTIB 3@ paxyHKOM 061iky He
po3apibHoro (hiHAHCOBOro akTUBY KaHajllamu: Cuctema TapudikyeTbcsa
6i3Hecy «MpueaTt24» / Telegram / e-mail
2 Ounpekuis IHhOpMyBaHHS KJIEHTIB, LLO OTPUMYIOTh He
po3apibHoro MEeHCiNHI BUNiaTn, 3a paxyHKoM obniky TapudikyeTbcsa
6i3Hecy (iHAHCOBOro akTUBY SMS-MOBIAOMIEHHAM 3a
npubyTKOBUMU TpaH3akuisiMu Ha cymy Big 2 000
rpH
3 Ovpekduis IHdopMyBaHHA MpeMiasnbHUX KNIEHTIB 3a He
po3apibHoro paxyHKOM 061iky hiHaHCOBOro akTuBy sms- |TapudikyeTbca
6i3Hecy NMoBiAOMJIEHHSM
4 Oupekuis Mocnyra "Bci SMS" (iHhopMyBaHHSA 3a BCiMa 39 rpH/mic. CnnaTa B AaTy NiAKIIOYEHHSA MOCAYrn Ta
po3gapibHoro (hiHAHCOBMMM TPaH3aKLis M/ He3aneXHo Bif nani yepes KOXKHi 30 KaneHJapHUX AHIB
6i3Hecy CYMW LUNAXOM HanpaB/lIeHHA SMS- NOBiAOMJIEHb) NPOTSArOM BCbOr0 CTPOKY KOPUCTYBaHHSA
MOCJIyroto B MOPAAKY Ta Ha YMOBaXx,
BM3HayeHux [lorosopom.
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2.1.5. Nopsanok BigkpnTTa Ta 06CNyroByBaHHS paxyHKiB KOHiopa
2.1.5.1. 3arasibHi NONOXEHHA

2.1.5.1.1. Ha nigcTasi c1.634 LinBiNnbHOro Kogekcy YkpaiHu 3asiBo0 NPo BiAKPUTTS NOTOYHOTO paxyHKy AJ/is
KOHiopa Ta npuegHaHHA A0 YMoB Ta MpaBun HagaHHA 6aHkiBCcbkux nocnyr AT Kb «[IMpuBatbaHk» (gani - 3ansa)
KnieHT npueaHyeTbCA A0 po3ainy «3arasbHi NOIOKEHHS», NiApo3ainie «Mopsaok BiAKpUTTS Ta 06CNyroByBaHHS
paxyHkiB FOHiopa», «BigganeHi kaHanm 06¢cnyropyBaHHsA», “ABTonnarexi’ umx Ymos T1a Mpasun. 3asBa 1a
3a3HaveHi po3ain Ta nigpo3ainiv pasom cTaHoBNATh [lorosip 6aHKIBCLKOro paxyHka Ta 06C/1yroByBaHHS
NNaTiXXHOro IHCTPYMEHTY (fani — Ymosu Ta MNpasBuna abo [orosip).

2.1.5.2. NpepgmeT Jorosopy

2.1.5.2.1. baHk 3060B'A3yeTbCA BigKpMTN KnieHTy MOTOYHMI paxyHOK Ta eMiTyBaTtu NnaTikHy kapTky “HKOHiop”
(mani - EnekTpoHHWIA nnaTxHWUiA 3aci6/ abo MnatikHa kapTka/ abo MNnatbkHWiA iIHCTPYMEHT), NpUiAMaTH i
3apaxoByBaTh Ha HbOIO MPOLLUOBI KOLUTK, LLIO MOMY HAAX04ATb, BUKOHYBATW po3nopsagkeHHs KnieHTa npo
nepepaxyBaHHs | BUaady BignoBigHUX CYyM 3 paxyHKa Ta NpoBeAeHHs iHLINX onepauiii 3a paxyHKOM B NOpsaky Ta
B MeXaX, BU3Ha4YeHNX 3aKOHOA4AaBCTBOM Ta LM [oroBopoM, a KnieHT 3060B'A3yETbCA cniadyBat baHky
BMHaropogy, nepegodadveHy YMHHUMK Tapudamu BaHky.

2.1.5.3. NMopapokK BiAKPUTTA Ta 3aKPUTTSA paxyHKy

2.1.5.3.1. BaHk BigkpuBae KnieHTy paxyHOK Ha nigcrasi 3asBu Ta HagaHUX HaUTIEXXHUM YMHOM OGDOPMIIEHNX
OOKYMEHTIB, Nepesik Skux BU3Ha4aeTbcs baHKOM BignoBigHO A0 BMMOr 3aKOHOA4ABCTBA YKpaiHW, B TOMY YUCHI
HOPMAaTUBHO-MPaBOBUX akTiB HauioHa/ibHOro 6aHKy YKpaiHu, i3 34incHeHHAM igeHTudikadii, Bepudikauii Ta
BMBYEHHA KrlieHTa B NOPSALAKY, BU3HAYEHOMY 3aKOHOLABCTBOM YKpaiHW.

2.1.5.3.2. baHk 3akpuBae paxyHOK KnieHTa y Takmx Bunagkax:

- B pasi nogaHHsa KnieHTom 3asiBu Npo 3akpuUTTSA paxyHkKa,;

- y pasi cmepTi KnienTa;

- B IHWWX BMNagKax, BU3Ha4eHMx LM [Jorosopom Ta 3aKOHOL4ABCTBOM YKpaiHu.

2.1.5.3.3. [JHeM BigKpUTTA NOTOYHOIO paxyHKy € garta yknagaHHsa [orosopy.

2.1.5.4. MopapokK 34iiICHEeHHA onepauili 3 paxyHKOM

2.1.5.4.1. KnieHT Mae npaBo 3aCTOCOBYBaTK BCi )OPMU po3paxyHKiB Bi4NOBIAHO A0 YAHHOMO 3aKOHOA4ABCTBA
YKpaiHu Ta uboro Jorosopy.

2.1.5.4.2. KnieHT Mae npaBo 0POPMUTU NAATIXHY IHCTPYKLiIO B €/1eKTPOHHIA abo naneposiii hopMi 3a/1eXHO Bif,
KaHany i HagaHHA B BaHk. MNnaTtikHa iHCTPYKLUiS NOBMHHA MICTUTN 060B'A3KOBI PEKBI3UTY, BU3HAYEHI
3aKOHOaBCTBOM.

2.1.5.5. Npasa KnieHta

2.1.5.5.1. KnieHT Mae npaBo po3nopamKaTucs KowTaMy Ha paxyHky 3 4OTPUMaHHAMUW BUMOT 3aKOHOA4aBCcTBa Ta
YMOB LbOro florosopy.

2.1.5.5.2. KnieHT mae npaBo B 6yab-Akunii Yac nogatu 3asBy Npo 3aKpUTTA paxyHKy, obopMaeHy 3rigHO BUMOr
UYMHHOrO 3aKOHO4ABCTBA.



2.1.5.5.3. CTOpOHM y3roannu, Lo MakCUMasibHWUIA po3Mip BATPAT, L0 MOXYTb OyTV 34iiCHEHI 3a paxyHOK KOLUTIB,
LLIO 3HaxXoAATbCA Ha NOTOYHOMY paxyHKy KnieHTa, ctaHoBMTb 50 000 rpH Ha MicsAub.

2.1.5.6. O60B'AA3KM KnieHTa

2.1.5.6.1. KnieHT 3060B's13aH1i AOTPUMYBATUCSA BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu, Y TOMY Ynchi
HOPMaTUBHO-NPaBOBUX akTiB HauioHaNbHOro 6aHkKy 3 NTaHb BIOKPUTTA Ta BEAEHHA paxyHKIB.

2.1.5.7. NpaBa baHky

2.1.5.7.1. BaHk mae npaBo BUTpebyBaTu, a KnieHT 3060B'A3aHWii HagaBaTy iHghopmaLito Ta/abo oiLliiHi
[OKYMEHTW, HeOOXiaHI AN 34iicCHEeHHS iaeHTudikauil Ta/abo Bepudikauii, aHanidy Ta BUSBIEHHS (iHAHCOBUX
onepauiii, Wo nignsaraioTb hiHAHCOBOMY MOHITOPUHIY, Ta iHLWI NnepeabayveHi 3aKoHO4ABCTBOM ab0 BHYTPILLHIMU
OOKyMeHTamu baHKy AOKYMEHTM Ta BifOMOCTI, siki He0b6XiAHI BaHKy 3 METOK BMKOHaHHSA BUMOT 3aKOHO4ABCTBa Y
cthepi 3anobiraHHs neranizauii (Bi4MMBaHHIO) LOXOAIB, OAePXaHUX 3MT0UYNHHUM LLASAXOM, (DiHAHCYBaHHIO
Tepopuamy Ta hiHaHCyBaHHIO PO3NOBCIOAKEHHS 36P0i MACOBOIr0 3HULLIEHHS.

IHghopmaLis, HeobxigHa An1a BMBYEHHA KnieHTa, BCTAHOB/IOETLCA BaHKOM Ha nigctasi oiliiHNX AOKYMEHTIB Ta/
abo iHthopmauii, ogepxaHoi Big KnieHTa (npegctaBHuka KrieHTa) Ta 3acBigvyeHol HUM, a TakoX 3 iHLIKX gpkepen,
AKLLO Taka iHdhopmMaLis € ny6aivHo0 (BigKPUTO).

2.1.5.7.2. BaHk Ma€e npaso BiAMOBUTUCA Bif, BCTAHOBMEHHA (NIATPUMAHHSA) A0OTOBIPHUX BiAHOCWH 3 KnieHTOM (Y
TOMY YNCAI LWIAXOM PO3ipBaHHA [OIOBIPHUX BIAHOCKH) Y/ NpoBeAeHHs (DiHAHCOBOT onepawiii:

- AKWO (hpiHaHCOBa onepauis MiCTUTb 03HaKK Takol, LWo nignsarae piHaHCOBOMY MOHITOPUHTY;

- B pasi BCTaHOBNEHHS K/iEHTY HENPUAHATHO BUCOKOIrO PU3KMKY 3a pe3ynbraTtaMy OLLHKU Y NePeoLiHKN PU3UKY
Bi4MNOBIAHO A0 3akOHOAABCTBA Y chepi 3anobiraHHS neranizauii (BiAMMBaHHIO) AOX0AIB, O4ePXaHMX 3MTOHYNHHUM
LWIAXOM, DiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3NOBCIOAKEHHS 36POT MACOBOIO 3HULLIEHHS;

- IKLWO KnieHT He HagaB baHKy iHhbopmauito Ta/abo odililiHi AOKYMEHTH, BU3HaueHi n.2.1.5.7.1. (odiujiiHi
[OKYMEHTU Ta/abo Has/IeXXHUM YMHOM 3acBigyeHi ix Konir).

2.1.5.7.3. BaHk mae npaBo BigmoBUTUCA Bif [OroBopy Ta 3akputy paxyHoK KnieHTa y pasi BigCyTHOCTI onepadiii
3a paxyHKoM KnieHTa NpoTArom TpbOoxX POKIB Ta BifCYTHOCTI 3aUTMLLKY IPOLLIOBUX KOLUTIB HA LbOMY paxyHky. 3a
HasABHOCTI 3aJ/IMLLKY FPOLLOBMX KOLITIB Ha paxyHKy KnieHTa BaHk Mae npaBo 3MiHUTW NOPAA0K 06/iKy KOLTIB 3a
HeailounMM paxyHKOM LLUMISAXOM nepepaxyBaHHs 3a/1MLLIKY KOLWTIB 3 paxyHKy KnieHTa Ha paxyHok BaHky (Hegitoui
paxyHk®).

2.1.5.8. O6oB'A3KN BaHKy

2.1.5.8.1. baHk 3060B'A3aHMiA 34ilicHIOBaTK 06CNyroByBaHHA KnieHTa B NOPSiAKY Ta Ha yMOBaXx, BCTAHOB/IEHNX
3aKoHO4aBCTBOM YKpalHu Ta UMM [JoroBopom.

2.1.5.9. BapTicTb nocnyr Ta Nnopsifiok po3paxyHKiB

2.1.5.9.1. 3a BigKpMTTA paxyHKy Ta BUKOHaHHSA onepadiin 3a paxyHkom KnieHTa Moxe cTsrysatucs BuHaropoga
BaHky, po3mip sikoi BcTaHOBNEHO Tapudamu BaHky, Wo AiloTh Ha AeHb 3AicHEHHA KnieHToM BignoBigHOI
onepadii.

BuHaropoga 3a 6yab-aki nocnyru, HagaHi baHkom 3rigHo 3 UM [oroBopoM, CNiady€eTbCs y FPUBHSIX.



2.1.5.9.2. MNMopsAAoK BUKOHAHHA NAATIXXHMX onepaLiii Ta NopsAoK po3paxyHKiB y3rogkeHo B 3asBsi Ta 3arafibHuX
NONOXEHHAX Lnx YmMoB Ta Mpasun.

2.1.5.9.3. CTopoHM y3roannu, Wo y pasi BUHUKHEHHS Ha paxyHKy HecaHKuioHoBaHOro osepgpacdrTy, Wo €
nepeBuLLEHHSIM CyMK onepadil, 34iNCHEHOT 3a paxyHKOM, Haj, CYMOK BCTAHOB/IEHOTO BaHKOM KpeanTHOro AiMiTy
(po3mip KpegMTHOro NiMiTy 3a UMM [oroBOpoM CTaHOBUTL «0» rpH), Wwo 06ymMmoBneHuid [Lorosopom i3 baHkom i He
€ NPOrHO30BaHNM 3a PO3MipOM Ta YaCcOM BUHUKHEHHS, TEPMIHOM NOBEPHEHHSA CyMU HecaHKuUioHOBaHOro
oBepapamTy € 0OCTaHHE YMC0 MicALUSA, HACTYMHOTO 3a MicsLeM, B SKOMY BUHUK HecaHkuioHOBaHWIA oBepapadT.
Mpun UbOMY 3a KOPUCTYBaHHA HecaHkLioHoBaHMM oBepapadTom KnieHT 3060B'A3aHuii cnnatutu baHky BigcoTku
y pO3Mipi, BCTaHOBNeHOMY Tapudamu BaHky.

B pasi HenoralueHHs1 KnieHToM HecaHKUioHOBaHOro oBepapadiTy B TEPMiH, BU3HaUYeHWn ab3.1 uboro NyHKTY,
KnieHT 3060B's13aHUIn cniaTuTn Ha KOpUCTb baHKy 3a6oproBaHiCTb 3a HecaHkLioHOBaHM oBepapaddTom Ta
NPOLEHTN 3a MOro KOPUCTYBAHHS, a TakoX MPOLEHTM Bif, CYMU HENOBEPHYTOrO B CTPOK HecaHKLiOHOBaHOro
oBepapadTy, AKi y BigNOBIAHOCTI A0 4.2 cT.625 LinBiNbHOro Kogekcy YkpaiHu BCTAHOB/IHOKTLCA 3@ AOMOB/IEHICTIO
CTOpiH y NpoueHTax Big NPOCTPOYEHOI CyMM 3a60pProBaHoOCTi (CyMM HENOBEPHYTOIO B CTPOK HecaHKLioHOBaHOro
oBepapadTy Ta NPOCTPOUEHUX A0 CNAATU NPOLEHTIB 3a KOPUCTYBaHHA HecaHKUioHOBaHUM oBepapaddToM) B
po3mipi 86,4% piuHNX.

Y pasi HegocTaTHOCTI CyMU 3ilicHeHOro KnieHToM nnaTexy A9 BUKOHaHHA 3060B’A3aHHA 3a [JoroBOpoMm y
NMOBHOMY 06CS3i LA Cyma norallae BUMOrn baHky y Takiii 4eproBocTi:

- B NepLly yepry — npoueHTu BigNoBiAHO A0 a63.2 LUbOro NyHKTY, AKLWO Ha MOMEHT NaTexy CTPOK NOBEPHEHHS
HecaHkuioHoBaHOro osepgpadty cnivs;

- fani — nNpoLeHTn 3a KOPUCTYBaHHA HecaHkuioHoBaHM oBepapadTom;
- pani — Tino HecaHkuioHoBaHOro osepapadry.
2.1.5.10. BignoBiganbHicTb CTOpIH

2.1.5.10.1. 3a nopyLeHHsA BUMMOT Lboro [loroBopy baHk Ta KnieHT HeCyTb BignoBigabHICTb, NnepegdayeHy
YMHHUM 3aKOHOAABCTBOM YKpaiHu, Y TOMY YAC/Ni HOPMAaTWUBHO-NPaBOBUMM akTaMu HauioHasibHOro 6aHKy.

2.1.5.10.2. BaHkK 3Bi/IbHAETbLCA Bif, BiANOBIAa/IbHOCTI 3a YacTKOBe abo NOBHE HEBMKOHAHHSA OYAb-AKOro 3
NoSIOXEeHb Lboro JoroBopy y pasi 3MiHW YAHHOIO 3aKOHOA4ABCTBA YKpaiHu, 30KpemMa 3MiHW/NPUAHATTA HOBUX
3aKOHIB a60 HOpMaTUBHO-NPaBOBUX akTiB HalioHasibHOro 6aHKy YKpaiHu, ki 3MiHIOKTb YK NPUMNMHAKTL
BIAHOCUWHW, LLO perynioTbes uum Jorosopom.

2.1.5.11. CTtpok aii JoroBopy

2.1.5.11.1. Lein foroBip HabyBaE YNHHOCTI 3 MOMEHTY Or0 yKnagaHHs Ta gie 12 pokis. [Jorosip NpUNUHAETLCA
nicnsa 3akiHYeHHA CTPOKY 1Oro Aii, ane He paHile 3akiHYeHHSA CTPOKy Ail MnaTthkHOI KapTk1, eMiTOBaHOI 3a LM
[Jorosopom.

JloroBip moxe 6yTn AOCTPOKOBO PO3ipBaHMWiA;
- 32 3aaBoto KriieHTa Npo 3aKpuUTTA paxyHKy B OyAb-SKWUiA Yac;

- 3a iHiyjiaTMBOolO BaHky B 6yab-AKMWiA Yac, Npo Wo baHk Moxe noBifoMNATn KnieHta Nnpo HaMip po3ipBaHHS O4HUM
3 Takux cnoco6iB: B NMCbMOBI DOPMI, Yepe3 BCTAHOB/IEHI 3aC00M €NeKTPOHHOrO 3B'A3KY BaHkKy Ta KnieHTa:
Cuctemy «[lMpuBat24», cCMC-NOBIAOM/IEHHSI HA OCTaHHI BigoMi BaHKy HOMepu TenedoHiB, HagaHi baHky npu
ifeHTucpikauil Ta akTyanizauii BigomocTteit npo KnieHTa, abo iHWuMK 3acobamu.



Llein Jlorosip NpMNYHAETLCA AOCTPOKOBO B pasi OCArHEHHS 0CO0010, Ha iM'A KO BiKPUTO paxyHoKk,
BiCIMHAALUATUPIYHOTO BIKY Ta YKNageHHs Heto i3 BaHkoM AoroBopy Ha 06cnyroByBaHHS “KapTku ansa sunnart/

KapTkn ans sunnat Gold”.

Tvnn enekTPOHHMX NNaThkHUX 3acobis

KapTtka FOHiopa (Tvnu enekTPoHHOro

nnaTXHOro 3acooby:

e (hi3nyHa kapTka (CTaH4apTHa, KapTka 3 iHAMBIAyaIbHUM
aun3anHoM, iMeHHa KapTka 3 hoTo)

Bantota paxyHky Kaptku KOHiopa

pnBHA

Tapudm

Tapuchy Bi3Hec Ha3sa nocnyru

Tapud Mpumitka

3a BigKpUTTS paxyHKy

Po3ppi6Huin

BapricTb ochopmnieHHA MUTTEBOI |(CymMapHO No BCiM

- He TapudiKyeTbCA - 3a
YMOBMU, LWO 3a OoCTaHHi 365
BHIB KJTIEHTOM
odopmMmnieHO A0 6 KapToK
MUTTEBOrO BUMYCKY

1 . KapTkn FOHiopa (Bunyck, npoayKkram);
Gi3Hec
nepeBUNyck) - 100.00 rpH - 3a ymoBWu,
Lo 3a ocTaHHi 365 gHIiB
KnieHTom ocpopmsieHo 6 Ta
GiNnblue KapTOK MUTTEBOIO
BUMNYCKY (CyMapHO no BCiMm
npoayKkram)
Po3apiGHuii Bap-TICTb ocopmneHHa KapTkun
2 GisHec HOHiopa 3 choTo (BMNYyCK, 50 rpH.

nepeBUNycK)




Po3api6Huii

BaprTicTb opopMsIEHHA MEeTTEBOT
"KapTtku FOHiopa" 3

. . . o 99 rpH.
Gi3HecC iHAuBIAYaIbHUM AU3aliHOM
(BUNycK, nepeBUNYycK)
BapricTb ochopmneHHs "KapTku
Po3api6Huii |FOHIiopa" 3 iHaMBIgYyanbHUM
. - 149 rpH.
GisHec AnsaiiHom 3 hoTo (BMNYCK,

nepeBUNycK)

3a 06cNyroByBaHHA paxyHKy

Po3ppi6Huin
Oi3Hec

Kowmicist 3a o6¢cnyroByBaHHSA
"KapTka FOHiopa™"

He Tapudcpikyetbca

3a KOpUCTYBaHHA KpeaAUTHUM NiMITOM Ta HecaHKLioHOBaHuii oBepapadt

Po3api6Huii

MoXxnuBicTb 3 f03BOMY GaTbKiB
YCTAHOBUTU KPeOUTHUIA NiMIT Ha

3 20.06.2019 KpegUTHWUIA
nimit 3a Kaptkamu KOHiopa

Gi3Hec .
KapTtky FOHiopa He BCTAHOB/IOETbCSA
Po3mip 060B’A3KOBOro
. .. |LLOMiICAYHOro niaTexy 3a He meHLe 30 rpH, ane He
Po3api6Hui = ny . . PH,
GizHec MuTTEBOLO KapTkoto HOHiopa (no  |Ginblue 3a/InLKy

[OroBopam BigKpUTUM A0
01.07.2019)

3a60proBaHoOCTI

Po3api6Huii
Oi3HecC

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KpeguToM Ha
3a/1MLIOK 3a6oproBaHocTi (nicnsa
3aKiHYeHHS NinbroBoro nepioay)
Kaptka FOHiopa (no gorosopam
Bigkputum o 01.07.2019)

3.6 % Ha micaub (43,2%
pPivHNX)

Po3api6Huii
Oi3HecC

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KpepguToMm y pasi
NPOCTPOUEHHSA 3060B’A3aHb 3a
Jorosopom KapTtka FOHiopa (no
[OroBopam BigKpUTUM [0
01.07.2019)

7,2% Ha micsaub (86,4%
pPi4HNX)




10

Po3api6Huii
Oi3Hec

MpoueHTHa cTaBKa 3a
HecaHKUioHOBaHuii oBepgpadt
(3a6oproBaHiCTb 3a KAPTKOBUM
paxyHKoOM, 3a AsKuM oBepapadT He
nepepo6aveHo) Ans AOroBopis B
iHO3eMHi BantoTi, % Big cymu
HecaHKLUioHOBaHOro osepgpadrty

3,6% Ha micaub (43,2%
pivYHUX) Big cymu
HecaHKL{ioHOBaHOro
oBepapadTy

11

Po3ppi6Huin
Oi3Hec

MpoueHTHa cTaBKa B pasi
HenoraweHHs
HecaHKUioHOBaHOro ogepgpadTy
0,0 OCTaHHbOrO uMcna Micsus,
HACTYMHOrO 3a MicsiLleM, y AKOMy
BUHMK HeCaHKLiiOHOBaHUI
oBeppgpadT (BignoBigHO A0
YyacTUHM Apyroi cTarTti 625
LuBinbHOro kogekcy Ykpaiium), 3a
[orosopamu B iHO3eMHiW
BantoTi", % Big cymu
HecaHKUioHOBaHOro ogepgpadTy

7,2% Ha micsaub (86,4%
piuHUX) Big cymu
HecaHKLiOHOBaHOro
oBepapadTy

3a onepaduiiiHe 06CyroByBaHHA PaxyHKy

12

Po3ppi6Huin
Oi3HecC

Komicifl 3a 3HATTA BNacHux
KowTiB 3a KapTkoto FOHiopa: y
6aHKoMaTax i NyHKTax Bugadvi
rotiBku MpueBatbaHKy Ta iHWKNX
GaHKiB YKpaiHu

1%

13

Po3api6Huii
Oi3Hec

Komicia 3a 3HATTA BNacHUX
KowTiB 3a KapTkoto FOHiopa: y
6aHKOMAaTax 3aKOpPAOHHUX GaHKIB

2%

14

Po3api6Hui
Gi3Hec

Komicia 3a 3HATTA KpegnTHux
KOLWITIB y 6aHKOMaTtax i NyHKTax
Bugadi rotieku NpusaTtbaHky,
OyAb-sIKUX YKPAIHCbKUX i
3aKOpPAOHHUX OaHKIB, a TaKOX 3a
onepauii 3 quasi-rotiBkoro 3a
KapTtkoto FOHiopa (no goroBopam
Bigkputum go 01.07.2019)

Cyma 3HATTA:

-1-100 rpH - 7 rpH

- 100,01-200 rpH - 12 rpH
- 200,01-300 rpH - 18 rpH




JopatkoBa KOMicisl 3a 3HATTA
kowTiB 3KapTku FOHiopa 6e3

Y kaci - 0,2%, MiHimym 5
rPH.

Po3api6Hui . .
15 . HasABHOCTi KApTKU B Kaci a6o .
GisHecC Y 6aHKkomaTti — 2 rpH
yepes3 6aHKOMAaT 3a [0MNOMOroro -
(okpim 3HATTA yepes QR-
nocnyru «Onepauii 6e3 KapTKn»
Kopn)
Y Kaci:
B/IaCHUK KapTkn — 0,2%
Bif, cymu;
TpeTsa ocob6a - 0,5% Bip,
CyMun, MiHiMyM 5 rpH.
Kowmicisi 3a nonoBHeHHA KapTku
16 Po3gpi6Huii |FOHiopa 6e3 ii HaABHOCTI: y Kaci  |Y TepmiHani
GisHec GaHKy uepes TepMmiHan CamMoo006C/TyroByBaHHSA —
camoo0C/1yroByBaHHA 0,5% Big cymu, miHimym 5
rPpH.
Ana BNacHUKIB KapToK
MpuBatbaHky gie
aKuiviHnii Tapudcp - 0,2%
Big cyMmu (MiHiMmyM 2 rpH))
0.5% min — npwu
17 Po3ppi6Huii |Komiciss 3a noNOBHEHHA Ha Kaci NnonoBHeHHi B POS-
GisHecC TCN TepMiHanax Ha Kaci
TOProBOi TOUKU
. . . PopmyBaHHA
Po3api6Huii HagaHHA aoBigku/Bunuckn 3a .
18 . AP an A . Akul .. . 100 rpH. posBigkun B NpusBat24
Gi3Hec KapTtkoto FOHiopa y BigaineHHi .
- He TapudikyeTbCA
Komicis 3a ogepaHHsA 6anaHcy
Ha YeK y 6aHKomaTax i
19 Po3ppiGHuMiA [TepMmiHanax 3 rpH (oKkpim ueka onepaduii
Gi3Hec camoo0C/1yroByBaHHA 3HATTA rOTiBKN)
MpuBarbaHky 3a KapTkoto
HOHiopa
. . |Onnata KapTkoto lOHiopa B
Po3ppioHuin .
20 GisHec TOpProBesibHUX ToYKax Ta He TapudpikyeTbca

iHTEpHeT-MmarasmHax




IHcpbopmyBaHHA KnieHTiB 3a
paxyHKoMm o6niky ¢hiHaHCOBOrO
aKTUBY KaHanamu: Cucrema
«MpuBar24» | Viber | Telegram | e-
mail

He Tapudcpikyetbca

Cnnara B pary
) . nigKAIOUYEeHHSA
Po3api6Hui .
21 . nocnyru Ta  pani
GisHec yepes KOXXHi 30
Mocnyra "Bci SMS™ .
. . KasleHJapHUX  AHiB
(iHcbopmyBaHHSA 3a BCima
. . . npoTsirom BCbOro
thiHaHCOBUMU TpaH3aKLisMN 39 rpH/mic. CTDOK
He3a/1IeXXHO Big, CYMU LWISIXOM poky
. KOPUCTYBaHHSA
HanpaB/ieHHA SMS- NOBIJOM/NEHDb)
nocsyro B Nopsagky
Ta Ha ymMoBax,
BU3HAY€HUNX
Jorosopom.
Kowmicis 3a o3paxyHKoBe . omics 20 yucna
. . pospaxy 20.00 rpuBeHb LWWoOMIcAUS, t A
Po3api6Huii |06CcnyroByBaHHSA HeaKTUBHOIO . . nopsiaky,
22 . " ane He Ginblue 3aULLKIB
Gi3HecC paxyHKy no npoaykty "KapTtka . BU3Ha4Ye€HOMY
h KOLUTIB Ha paxyHKy
lOHiopa Jorosopom
Ba3oBa npoueHTHa cTaBKa Ha 3 01.06.2021 He
23 Po3gpiGHMiA |3a/1MLOK 0COGUCTMX KOLITIB 3a npoBoAUTbLCA. AKTUBaL,is
GisHec MutTeBoto Kaptkoto HOHiopa (Big |4eno3uTHOI BNacTUBOCTI

100 rpH) Ha pik

He JOCTyrmHa.

3a nnartexi Ta nepekasu

Mepekas 3 KapTku FOHiopa Ha
"KapTKy YHiBepcanbHa», «KapTKy

24 2&1‘1‘;‘6"'”” YHiBepcanbHa Gold», He TapudikyeTbcs
«lMpeMianbHi KapTKn», «<IHTEPHeT-
KapTKy», "Kaptky FOHiopa"
0,5% Big cymu (max 50
Po3apiGHMiA !:Iepel(as 3 KapTku FOHiopa Ha rpH) Big cymu -
25 GisHec KapTky gns sunnar», «KapTky CTATYETLCSA 3 OfepxyBaya

ana sunnat Gold»

3a HelinboBe NONOBHEHHSA
KapTku gna sunnar




- He TapuiKkyeTbCA - NpU
NMOMNOBHEHHI B/IACHUX

26 Po3ppi6Hui |Mepekas 3 KapTku FOHiopa Ha [enosunTie
GisHecC penosut - 0,5% Big cymu - npu
NONOBHEHHI Aeno3uTiB
TpeTboi ocoou
1% Big cymum
. . [Mepekas 3 KapTku FOHiopa Ha OKPIM NepeKasy KotTIs 3a
Po3api6Hui npaBUIOM HaKONMUYEHHSA
27 . Mocyry HakonuyeHHsa
GisHec " " «OKpYIrneHHA BUTPaTU»,
CkapGHMUKa
«OKpYrNeHHA 3a/INLIKY Ha
KapTui HanpuKiHLUi gHA».
28 Pf)3,qpl6HI/Il/I Mepekas 3 KapTku FOHiopa Ha 1% Bigg cymu
GisHec "MpuBat-BKknag"
* B Cucremi
. o "MpuBar24", a TakoXx
Mepekas KOWTiB HA NOTOYHWIA .
Po3ppi6Huii [(KapTKOBUiA) paxyHOK pisnyHoi  (0,5% (min 5 rpH, max 100 npy nepexasi
29 . . .. ' ! 3a/INLLKY KOLWTIB
GisHec oco6u, BigKPpUTUIA B iHWIOMY rpH)* . .
KnieHta y pasi
6aHKy .
NPUNUHEHHSA AiNoBUX
BifHOCUH
30 Po3api6Huii |Mepekas 3 KapTku FOHiopa Ha 0,5% Big cymu (min 5 rpH)
Gi3Hec KapTKy YKpPaiHCbKOro 6aHKy y T.4. Uepes cepBicH iHLWNX
GaHKiB
Po3abIGHMIA Mepekas 3 KapTku FOHiopa Ha
31 6i3|-|p£: KapTKy Mastercard 3akopgoHHoro |2% Big cymn (min 50 rpH)
GaHKy
32 Pf)3,qpl6HVIVI Mepekas _3 KapTku FOHiopa Ha 2% Big cymm (min 50 rpH)
Gi3Hec KapTKy Visa 3aKOpAOHHOro 6aHKy
Komicif 3a HagcunaHHsA
. .. [MbKHapogHUX nepekasiB Ha
P . . . .
33 6;11’:;6"”” CTOpPOHHIX cepsicax (Wise, 2% Big cymun 3 01.11.2022

TransferGo, PayPal Ta iHwi) 3
KapTku FOHiopa




34

Po3api6Huii
Gi3Hec

KoMyHanbHi Ta iHWi nnarexi 3
KapTtku FOHiopa B NMpuBat24

1rpH - € goros.ip 3
oTpumyBayem

3 rpH - HemMae forosopy 3
oTpumyBayem

1% Big cymu (min 3 rpH,
max 100 rpH) - oTpumyBay
- GropKeTHa opraHisauin

35

Po3api6Huii
Oi3HecC

KoMyHasbHi Ta iHWi nnarexi 3
KapTtku FOHiopa B TepmiHani/
BaHkomari

1% Big cymu (min 5 rpH,
max 500 rpH) - € gorosip 3
oTpumyBayem

1% Big cymu (min 10 rpH,
max 1 000 rpH) - Hemae
[OroBopy 3 OTpUMyBa4vem

1% Big cymu (min 10 rpH,
max 1 000 rpH) -
oTpuMyBau - Glo4KeTHa
opraHisauis

36

Po3api6Huii
Oi3Hec

KoMyHanbHi Ta iHWi nnarexi 3
KapTku HOHiopa y BiggineHHi

1% Big cymu (min 15 rpH,
max 500 rpH) - € gorosip 3
oTpumyBayem

1% Big cymu (min 25 rpH,
max 1 000 rpH) - Hemae
LOroBOpYy 3 OTpUMyBa4yeM

1% Big cymu (min 25 rpH,
max 1 000 rpH) -
oTpuMyBaM - GIoAKeTHa
opraHisauis

37

Po3api6Huii
Oi3HecC

KoMyHanbHi Ta iHWi nnarexi 3
KapTtku FOHiopa Ha caiiTi

1% Big cymm min 1 rpH - €
[OroBip 3 oTpumyBa4vem




KomyHanbHi Ta iHWi nnaTexi 3

1% Big cymu (min 15 rpH,
max 500 rpH) + 20 rpH - €
[OroBip 3 oTpumyBa4vem

1% Big cymu (min 25 rpH,
max 1 000 rpH) + 20 rpH -

P i 7 .
38 _os,qp|6|-|vw| KapTku FOHiopa no tenecoHy HemMae forosopy 3
Gi3HecC
3700 oTpUMyBa4yem
1% Big cymu(min 25 rpH,
max 1 000 rpH) + 20 rpH -
oTpuMyBau - GlOAKeTHaA
opraHisauis
Mepekas KOWTIB HAa paxyHKu®
Po3ppiGHui tOPMANYRMX 00!6 Ta ¢°'T B AkocT! 4% Big cymu nnaTexy, ane
39 . NONOBHEHHA (hiHAHCOBOI
Gi3HecC . He MeHLe 100,00 rpH. Be3 N4B
ponomoru/ 6e3BifCcOTKOBOro
KpeauTyBaHHSA (hiHaHCYBaHHS)
Mepeka3 KOWTiB HA NOTOUHWIA
40 Pf)3,qpl6HI/Il/I (KapTKOB!AM) an)iHOI-( hiznuHoI 2% (min 5 rpH) Bes NB
GisHec oco0Ou, BigKpUTUii B iHLLOMY

6aHKy uepe3 ATMITCO




2.1.6. TIOTOYHI paxyHKN Hepe3naeHTIB-iIHBECTOPIB i3nyHMX ocib
2.1.6. MOTOYHI paxyHKn Hepe3naeHTiB-iHBECTOPIB (Pi3n4HMX OCi6
2.1.6.1. 3aranbHi NONIOXXEHHA

2.1.6.1.1. Ha nigctasi cTtarti 634 LiMBi/IbHOTO Ko4eKCcy YKpaiHu 3asBOot0 MPO BiAKPUTTA MOTOYHOIO PaxyHKy
HepesugeHTa-iHBecTopa (oi3nyHOT 0cobM Ta NpueaHaHHA A0 YMOB Ta [paBun HagaHHSA 6aHKIBCbKMX NOCAYr
aKLioOHepHOro ToBapucTBa KOMepLiiHOro 6aHky «MNpuearbaHk» (gani - 3assa) KnieHT npuegHyeTbca [0 po3giny
«3arasibHi NOMOXEHHSA» Ta Niapo3aniniB «lMOTOUHI paxyHKM Hepe3uOeHTIB-iHBECTOPIB (Pi3UUHMX OCi0», «[1OTO4HI
paxyHkn», «BuKOpUCTaHHA KapTku», «BigaaneHi kaHanu o06CAyroByBaHHS» uux YMoB Ta [MNpasun. 3asBa Ta
3a3HayeHi po3gin Ta nigpo3ainuv pasom ckiagarTb Jorosip 6aHKIBCbKOrO paxyHky (4ani - Ymosu abo [orosip).

2.1.6.2. NMpepgmeT Jorosopy

2.1.6.2.1. baHk Ha nigcTtaBi 3asBu, NnogaHoi KnieHToM, 3060B'A3yeTbCA BiAKPUTU KAIEHTOBI NOTOYHUIA pPaxyHOK,
ANs 3AINCHEHHS NNaTPKHMX onepawiii B NOpsiAKy, BU3HAYEHOMY 3aKOHOA4ABCTBOM Ta UMM [oroBopom, a KnieHT
3060B'A3y€ETLCS cnlavyBaTy baHKy BMHaropogy, nepegbadeHy yYnHHuMM Tapudamm bBaHky.

2.1.6.3. MopapoK BiAKPUTTA Ta 3aKPUTTA PaxyHKY

2.1.6.3.1. baHk BigKpvBae KnieHTy paxyHOK Ha niactaBi 3asBu Ta HafaHUX Ha/IeXXHUM YUHOM OOPMIIEHUX
[OKYMEHTIB, nepenik AkMx BU3HavaeTbcA BaHkOM BiAMOBIAHO 4O BMMOI 3aKOHO4ABCTBA YKpaiHW, B TOMY 4uCAi
HOpPMAaTuBHO-NPaBOBUX akTiB HauioHanbHOro 6aHKy YKpaiHw, i3 3gilicHeHHsaM igeHTudikauii, Bepudikalii Ta
BMBYEHHSA KrlieHTa B NOpsAAKY, BU3HAYEHOMY 3aKOHOL4ABCTBOM YKpaiHW.

2.1.6.3.2. bBaHk 3akpuBae paxyHoK KnieHTa y Takux BunajKax:

- B pasi nogaHHA KnieHTom 3asBu Npo 3akpUTTA paxyHkKa,;

- y pasi cmepTi KnieHTa;

- B IHLIMX BMNagKax, BU3HAYEHUX 3aKOHO4ABCTBOM YKpaiHMW.

2.1.6.4. MopapokK 34iliCHeHHA onepauili 3 paxyHKOM

2.1.6.4.1. KnieHT mMae npaBO 3acTOCOBYyBaTW BCi (OpMM poO3paxyHkKiB BignoBigHO A0 YMHHOMO 3aKOHOAaBCTBa
YKpaiHu Ta uboro Jorosopy.

2.1.6.4.2. KnieHT ma€e npaBo 0pOPMUTK NNaTkHY IHCTPYKLiO B €MEeKTPOHHI abo nanepoBiii oopmi y BigaineHHi
BaHky. MnaTixHa iHCTPYKLiA MICTUTb 060B'A3KOBI PEKBI3UTU, BU3HAYEHI 3aKOHO4aBCTBOM.

2.1.6.5. KnieHT mae npaBo:

2.1.6.5.1. CaMmoOcCTIiliHO pO3NopsAMKATMCA KOLUTaMW Ha CBOEMY pPaxyHKy (paxyHkax), 3a BMHSATKOM BMNafKis,
nepeg6avyeHnx YNHHUM 3aKOHO4aBCTBOM.

2.1.6.5.2. KnieHT Mae npaBo iHiLilOBaTU 3aKPUTTS MOTOYHOrO PaxyHKy LUAAXOM MOAAHHA [0 BiAAiNeHHS BbaHky
3asBu NPo 3aKpPUTTA NOTOYHOIO PaxyHKy, 0POPMAEHQI 3ri4HO BUMOT YAHHOTO 3aKOHOAABCTBA.

2.1.6.5.3. Bumarat cBOEYACHOro i MOBHOrO 3AiMCHEHHS PO3pPaxyHKiB Ta IHWWX 06YMOBMEHUX UMM [LOroBopomM
NOCANYT.



2.1.6.5.4. KnieHT mae npaBo B Oyab-skuii Yac nogatn 3asiBy NpoO 3akpUTTS paxyHKy, 0QOPMAEHY 3rigHO BUMOT
YMHHOr0 3aKOHO4ABCTBA.

2.1.6.6. O60B'AA3KM KnieHTa

2.1.6.6.1. KnieHT 3060B'si3aHWii AOTPMMYBATUCA BUMOI YMHHOTO 3aKOHOAABCTBA YKpaiHW, Yy TOMY u4mchi
HOPMAaTuBHO-MPaBOBNX akTiB HauioHanbHOrO 6aHKy 3 MMTaHb BIAKPUTTS 3aKPUTTA pPaxyHKiB Ta 34iACHEHHS
nnaTtiXHUx onepadii.

2.1.6.6.2. He BuKOpMCTOBYBaT! MOTOYHMIA paxyHOK (Pi3MyHOT 0CcOBM A1 NPOBEeAEeHHS onepaLiii, NoB'A3aHuX i3
3AINCHEHHAM NiANPUEMHULBKOT AISNbHOCTI Ta HE3a/1eXHOI NPOMECIiHOI AiSNbHOCTI.

2.1.6.7. NpaBa baHky

2.1.6.7.1. baHk mae npaBo BuTpebyBaTu, a KnieHT 3060B'A3aHUin HagaBaTu iHpopMauilo Ta/abo odililiHi
[OKYMEHTW, HeoOXifHI ANna 34iicHeHHs ifgeHTudikaLlii Ta/abo Bepudikalii, aHasizy Ta BUAB/IEHHSA (DiIHAHCOBUX
onepawuji, Wo nignsaraioTb iHAHCOBOMY MOHITOPUMHIY, Ta iHWI nNepeabayeHi 3aKOHOAABCTBOM ab0 BHYTPILLHIMK
JOKyMeHTamy baHKy JOKYMEeHTU Ta BifOMOCTI, SKi HeoOXiAHi BbaHKy 3 METOI BMKOHaHHA BMMOI 3aKOHO4AaBCTBA Y
cthbepi 3anobiraHHA neranizauii  (BigMMBaHHIO) [OXOAIB, OAEPXAHUX 3/104YMHHUM LWNAXOM, (DiHAHCYBaHHIO
Tepopu3My Ta hiHaHCYBaHHIO PO3MNOBCIOIKEHHS 30P0i MacoBOro 3HULLEHHS.

IHdopmaLis, HeobxigHa A9 BUBYEHHS KnieHTa, BCTaHOBNETLCA BaHKOM Ha nigctasi oiLiiHUX AOKYMEHTIB Ta/
abo iHpopmaLii, ogepxxaHoT Big KnieHTa (npegctaBHuMka KnieHTa) Ta 3acBigqyeHOoi HUM, a TakoX 3 iHLWKX JKepert,

AKLLO Taka iHchopMauisa € ny6nivyHoto (BigKpuTOLO).

2.1.6.7.2. baHK Mae npaBo BiAMOBUTUCS Bif, BCTAHOB/IEHHSA (NIATPUMAHHS) LOTOBIPHUX BiAHOCUH 3 KrieHTOM (Y
TOMY YUC/I LWJIAXOM PO3ipBaHHA AOTOBIPHUX BiAHOCWH) UM NMpoBefeHHA (hbiHaHCOBOI onepalii Ha nigcrtaBax Ta B
nopaaKy, BU3HAYEHNX YNHHMM 3aKOHOA4ABCTBOM Ta PO34iN0oM «3arasibHi NOMOXEHHS» LMX YMOB Ta MNpasusi.

2.1.6.7.3. baHK ma€ npaBo BigMOBUTUCA Bif, [LOroBOpy Ta 3aKpuUTX paxyHOK KnieHTa y pasi HasBHOCTI 0gHO4YacHO
HaCTYMNHWUX YMOB:

- BiACYTHICTb onepauiin 3a paxyHkom KnieHTa NnpoTAroM TPbOX POKIB;
- BIJCYTHICTb 3aU/IMLLKY IPOLLIOBUX KOLUTIB HA PaxyHKY;

- KnieHT 3miHMB cTaTyc Ha “pe3ngeHT” YkpaiHu.

2.1.6.8. O60B'A3kN BaHky

2.1.6.8.1. baHk 3060B'A3aHNn 34iMICHIOBATM NNAThKHI onepauii 3a paxyHKkom KnieHTa B nopsigky Ta Ha ymoBax,
BCTAHOB/IEHMX 3aKOHOA4ABCTBOM YKpaiHu Ta uum [oroBopom.

2.1.6.8.2. TlepepaBatn KnieHTy (Moro npeAcTaBHUKY 3a [AOBIPEHICTIO) Ha WOro BUMOTY AOKYMEHTU, SKi
NigTBEPOKYIOTh MAATKHI onepauil 3a paxyHKOM KriieHTa i BUNUCKY 3@ paxyHKOM (paxyHKamu) Ha HacTymnHui
6aHKIBCbKUI AeHb 3a nonepeaHii.

2.1.6.8.3. TMpun HagxomKeHHi Ha iM'a KrieHTa rpowwoBMX KOLUTIB y BaslioTi, BiAMIHHIA BiA BatoTM 6aHKIBCbKOrO
paxyHky, baHK 06/1iKOByE Taki rpOLLOBI KOLTK Ha paxyHkax 6aHKy [0 3BEPHEHHS K/iEHTA i3 BignoBigHO 3as1BOt0
Npo BiAKPUTTA paxyHKy (SKWO ymoBamMm BifNOBIAHOT NOCNYIX HE 3a3HAYEHO iHLLE).

2.1.6.8.4. MNMpopax iHO3eMHOT Ba/IlOTN 3 METOK MOAANbLUONO 3apaxyBaHHA Ha iHBECTULINHWI paxyHOK KnieHTa B
HauioHasbHI BantoTi AN 34iACHEHHS IHBECTULT B YKpaiHy, a TakoX KyniBnsa KnieHTy iHO3eMHQI BasilOTV 3 METOH



NMOBEPHEHHS IHO3EMHOT iHBECTULIT, a TakoX NpuOyTKiB, AOXOAIB, iHLWIMX KOLITIB, OAepXaHuX Bif, iHBECTULIAHOI
OiANbHOCTI B YKpaiHi Ta nepepaxyBaHHSA iX 3a KOpPAOH, 3AiliCHETbCA bBaHkom BiAMOBIAHO A0 BUMOT
3aKoHodaBcTBa YKpaiHu.

2.1.6.9. BapTicTb nocayr Ta NnopsfoK po3paxyHKiB

2.1.6.9.1. 3a BigKpUTTA paxyHKy Ta BUKOHaHHS onepauiii 3a paxyHkom KnieHT cnniavye baHky BuHaropogay, po3mip
sIKOT BCTaHOBNEHO 3asnBoto Ta Tapudpamm BaHky, WO AitoTb Ha AeHb 3AiicHEHHA KnieHTOM Takoi onepadi.

Tapudm BCTaAHOBMOKTbLCA BaHKOM CaMOCTIHO Ta MOXYTb 3MIHIOBATUCb MNPOTSAromM Ail uporo Jlorosopy, B
NnopsiaKy, BU3HAYEHOMY 3aKOHOAABCTBOM Ta UMM [JOroBopoMm, 30Kpema, 3asBoto Ta nigposgisiom 1.1.5. “3miHa Ta
[OMOBHEHHA YMOB Ta MpaBun HagaHHA 6aHKIBCbKMX NOCyr”.

2.1.6.9.2. KnieHT Hagae 3rogy baHKy LWAsxoM mignucaHHs uporo [oroBopy 34iiicHioBaTU AebeToBi nepekasu 3
YCiX CBOIX NMOTOYHUX pPaxyHKiB (B T.4. TUX, WO OyayTb BiAKpWUTI B ManbyTHbOMY), B MeXax CyM, LLO NiansaraioTb
cnnati baHKy 3rigHO 3 uum [loroBOpom, Npu HacTaHHi TePMIHIB nnatexis (34iiicHoBaTM Ae6eToBi nepekasn).
MpoBefeHHA [e6eToBOro nepekasy 3AINCHIETLCA BiANOBIAHO [0 BCTAHOB/MEHOIO 3aKOHOA4ABCTBOM MOPSAKY Ta
YMOB Liboro Jjorosopy.

2.1.6.10. CTpok pii JoroBopy Ta NOPsiA0K BHECEHHS 3MiH

2.1.6.10.1. Llein Oorosip HabyBae YMHHOCTI 3 MOMEHTY iOro yknageHHs ta pgie 10 pokiB [aTtow yknafeHHs
[Jorosopy € garta nignucaHHa KnieHTom 3ansu.

Lleli [JoroBip NpUNMHSAETLCS NiCAst 3aKiHYEHHSA CTPOKY Ail Luboro Jlorosopy.

[orosip BBaXKaeTbCs NPOAOBXEHUM Ha KOXHI HacTynHi 10 pokis B pasi, akwo 3a 30 kaneHgapHux AHiB A0 AaTu
3akiH4YeHHs aii uboro [lorosopy ogHa 3i CTOpiH He 3asBuna Npo Hamip Moro posipBaHHsa abo KnieHT He nogas
3anBy Npo 3aKpUTTA paxyHka.

2.1.6.10.2. baHk moxe nosigomnATM KnieHTa npo Hamip posipBaHHA OAHMM 3 TakMX CMOCO6IB: B MUCbMOBIN
hopMi, 4Yepe3 BCTAHOBMEHI 3ac0obu eneKkTPOHHOro 3B'A3Ky baHky Ta KnieHTa: Cuctemy "lMpueatr 24", cmc-
NMoBIgOM/IEHHS HA OCTaHHI BigoMi baHKy HOMepu TenedoHiB, eNIeKTPOHHY NoLWTy HafdaHi baHky npu igeHTudikauii
Ta akTyasisauii BigomocTeil npo KnieHTa, abo iHWuMK 3acobamun. KnieHT moxe nosigomnAatn baHk npo Hamip
po3ipBaHHA [orosBopy LLUIAXOM NofaHHA 3asBy NPo 3aKpPUTTA PaxyHKY.

2.1.6.10.3. baHk Hagae KnieHTy npono3uuii LWoAO0 3MiHWM iCTOTHMX yMOB [lOoroBopy y cnoci6, Wwo gae 3mory
BCTAHOBMTW AaTy Bignpas/ieHHA nNoBigOMMEeHHA KnieHTy, a came: LW/IAXOM Harnpas/iieHHA MOBigOM/IEHb
€NIeKTPOHHOI MnowTo, ¥ Cuctemi «lMprBar24», NoBifOMIEHHSA Y MeceHkepax 3a 30 kKasieHgapHux AHiB [0
[aTu BHeceHHsA 3MiH. B pasi, akwo KniieHT He HagacTb baHKy nNUcbMOBE MOBIAOM/IEHHA MNP0 BiAXWUIEHHS
npono3uuii baHky LWoA0 3MiHM ICTOTHUX yMOB [loroBopy Yy CTpok 30 KaneHAapHuX AHIB 3 [AHA Hanpas/ieHHSs
NOBIAOM/IEHHS, 3MiHM A0 ICTOTHMX YMOB BBaXKalOTbCH Y3rogkeHnmn CTopoHamMu Ta He NoTpebyoTb yKNageHHs
[0[aTKOBUX YroA.

2.1.6.11. IHWi ymoBM

2.1.6.11.1. CTOpOHM AOMOBWAWCHL, WO CMOCI6 OTpMMaHHA MpuUMipHUKa J[oroBopy Ta AogaTtkiB A0 HbOro
BCTAHOB/IEHO B 3asBi.



Tapudm

Ne BisHec HasBa nocnyrmu Tapud MpumiTka
Tapudy

1 Hanpsamok VIP- BigkpuTTS paxyHKy 300 rpH. (ansa

obcnyrosyBaHHS paxyHKiB B
iHO3eMHin
BanioTi)

2 Hanpsamok VIP- KoMicis 3a o6cnyropyBaHHA paxyHKy (BiACOTOK Bif, KOXKHOi po3paxoBaHoi | 1%; min. 5 rpH.;

obcnyrosyBaHHs |BMMIATN HAa KOPUCTb 3-X 0Ci6 - 0AHOYaCHO 3 MPOBEAEHHAM NaaTexy, aje He | max - 5 000 rpH.
MeHLe/He Binblle MiHiManbHoI/MakcuManbHOI cymun) (6asa - € cyma
nepeka3sy 3 iHBECTULINHOIO paxyHKY)-3 paxyHKY Yy HauioHaNbHiN BantoTi
3 Hanpsamok VIP- Komicisi 3a 06cyroByBaHHS paxyHKy (BiACOTOK Bifi KOXKHOI po3paxoBaHoi | 1%; min. 1 USD/

obcnyrosyBaHHS

BUMMATW Ha KOPUCTb 3-X 0Cib - 04HOYaCHO 3 MPOBELEHHSM MJIaTexy, ane He
MeHLe/He Binblle MiHiManbHOI/MakcuManbHOI cymu) (6asa - € cyma
nepekasy 3 iHBECTULINHOIO paxyHKY)- 3 paxyHKy B iHO3eMHil BantoTi

EUR; max - 200
USD/EUR




2.1.7. IHTepHeT-KapTKa
2.1.7.1. NpepgmeT Jorosopy

2.1.7.1.1. baHK 3060B'A3yeTbCA BigKpUTN KrieHTy MOTOYHMIA paxyHOK Ta emiTyBaTu IHTepHeT-kapTky (gani -
EnekTpoHHWii nnatbkHuiA 3aci6/ abo MNnatbkHa kapTka/ abo MAaTiKHWIA IHCTPYMEHT) AN 34IACHEHHS NNaTHKHUX
onepauii B mepexi Internet, a Takox 3aiicHIoBaT# 06CNyroByBaHHsA MNMOTOYHOIO paxyHKy B NOpsAKY Ta Ha yMoBaXx,
BM3HAYeHWX 3aKoHOA4aBCTBOM Ta uum [oroBopoM. baHk Mae npaBO BCTaHOB/OBATM BMHaropogy 3a
06cnyroByBaHHsi OTOYHOIO paxyHka y po3mipax Ta Ha yMoBax, BM3HauyeHux uum [orosopom Ta Tapudhamu
BaHky.

IHTepHeT-kapTKa (gani - Kaptka) — BipTyasibHa gebeTtoBa KapTka MUTTEBOIO BUMYCKY 6e3 (Pi3u4HOro Hocis.

2.1.7.1.2. KnieHT npregHyeTbCca 0 LoroBopy LWAAXOM NignucaHHsa 3assu nNpo BigkpuTTs MNOTOYHOro paxyHky Ta
npueaHaHHA 10 YMoB Ta lNpaBuna HagaHHA nocnyrn «IHTepHeT-kapTka» B Cuctemi «MNpusat 24» (pani — 3ansa
Npo MPUEHAHHS), WO pa3oMm 3 uumn Ymosam Ta [lMpaBunamu CTaHOBASATb [OrOBIip GaHKIBCLKOrO paxyHka Ta
06CNyroByBaHHA NAATHKHOIO IHCTPYMEHTY

2.1.7.1.3. TIOTOYHWIA paxyHOK, ANs SIKOro BMNyLeHO KapTky, BiAKPUBAETLCA Y Takux BankoTax: FPUBHS, O0Mapw
CLUA, €Bpo.

2.1.7.1.4. TTOTOYHWIA paxyHOK, AN IKOro BMnyweHo KapTky, MOXe BMKOPUCTOBYBATUCh:

- 019 onnaty ToBapiB i Nocayr B Mepexi Internet;

- 0151 BHECEHHS FOTIBKOBMX MPOLLOBMX KOLUTIB Y 6aHKIBCbKMX YCTaHOBaX;

- ANA 34iACHEHHS IHWNX 6GaHKIBCbKUX onepauiii, He 3ab0poHeHMX 3akoHoA4aBCcTBOM Ta MNpasunamu MIMC.

2.1.7.1.5. Bua ENeKTpOHHOrO naartbkHOro 3acoby, WO emiTyeTbcs BbaHkom, ioro chopma, pPekBisuTU, SKi
HaAHOCATLCA Ha HbOro y rpadiyHOMYy BUIMIALI, BU3HAYalOTbCA MAATDKHON OpraHisauieto BiAnoBiAHOT NAaThKHOT
CUCTEMM, Y SKili Ue ENeKTPOHHWIA nnaTbkHWIA 3acib 3acCTOCOBYETbCS, 3 ypaxyBaHHSM BMMOI, BCTaAHOB/IEHMX
BIOMNOBIAHMMY [EepXaBHUMU CTaHfapTaMmu YKpaiHu, | MbKHapOgHUX cTaHapTiB, NPUAHATUX MixXHapoAHO
opraHizaujeto 3i ctaHgaptusauii (1SO).

2.1.7.1.6. MNnartikHa KapTKka MICTUTb 060B'A3KOBI PEKBI3UTU, BU3HAYEHI 3aKOHO4ABCTBOM.

2.1.7.1.7. 3 METOK KOHTPO/I0 6E3NEKN PyXy TPOLLIOBMX KOLUTIB LLLOMICSAYHWIA AiMIT Ha NpoBeAeHHsT onepauiii B
Mepexi Internet BCTAHOBNKOETLCSA B PO3MIpI, eKBiBasIeHTHOMY 6 TucaY gonapis CLUA.

2.1.7.2. NMpaBa Ta 060B'A3KN CTOPiH
2.1.7.2.1. baHK 3060B'A3aHWIA:
2.1.7.2.1.1. Hagatu KnieHTy pekBi3nTu MNnaTikHOI KapTKW: HOMEpP KapTKW, CTPOK ail Ta CVV-Kog, KapTKu.

2.1.7.2.1.2. O6cnyroByBaTu [MOTOUYHMI paxyHOK 3a OeGEeTHOK MNAAaTiXHOK CXEMOK B MOPAAKY Ta Ha yMOBaXx,
nepegodadveHnx YUHHUM 3aKOHOA4ABCTBOM, MpaBunamm NaaTikKHUX cucTem Ta UMM [,orosopom.

2.1.7.2.1.3. baHk 3060B's3yeTbCA HagaBaTn KnieHTy Ha oro BUMOry BUNCKM NPO PYX KOLUTIB 3a NOro paxyHKoM.

Bununcka npo pyx KowwTiB gocTynHa KnieHTy y Cuctemi “IMpuBaTt24” 1inogo6oBo Ha 6e30M1aTHiil OCHOBI.



2.1.7.2.2. baHK mae€ npaso:

2.1.7.2.2.1. Y 6yab-akniAi MOMEHT 3a BflaCHUM pPO3CYAOM 3MiHIOBaTW Habip onepauiii, nocnyr i dyHKUiA, WO
BMKOHYIOTbCS 3 BUKOPUCTaHHAM [NaTbKHOI KapTKu.

2.1.7.2.2.2. baHK Mae npaBo 3YMVHATU NNaThKHI onepadii (B T.4. onepauii i3 3apaxyBaHHSA KOLUTIB HA paxyHOK
KnieHTa), aki MOXyTb 6yTV NOB'A3aHi 3 neranisauieto (BiAMMBAHHAM) AOXOAIB, OA4EPXaHUX 3/TIOUYNHHUM LLUJIAXOM,
(hiHaHCYBaHHAM Tepopusmy Ta (iHaHCYBaHHSAM PO3MOBCIOAKEHHA 36pOi MacoOBOro 3HWULLIEHHS BigNOBIAHO A0
BUMOT 3aKOHOAaBCTBa YKpaiHu Ta uboro [lorosopy.

2.1.7.2.2.3. MpunuHUTK [0rosip B OAHOCTOPOHHLOMY MOPALKY.

2.1.7.2.2.4. Y pas3i BiCYTHOCTI pyxy rpoLOBMX KOWTIB Ha OTOYHOMY paxyHKy BNpopoBX 6 Mmicauis i GinbLue,
BaHK mae npaBo:

- Ha BMHaropogy 3a 06C/yroByBaHHsi HEAaKTMBHOIO MOTOYHOrO paxyHKy Big KnieHTa y po3mipi 3a/1MLLKy rpOLLIOBUX
KowTiB Ha MOTOYHOMY paxyHKy, KO CyMy 3anuky He nepesuwtye 100,00 rpH Ta/abo y KnieHTa HeMae iHLWunx
aKTMBHMX MOTOYHMX paxyHkKiB) 3rigHo TapudiiB BaHky. MNpu LUbOMY cnjiata BUHAroOpoAMn 3A4INCHIOETLCS LLISIXOM
iHiLitoBaHHA BaHKkoM Ae6eToBOro nepekasy Ha nigcraBax Ta B NopsaKy, BU3Ha4YeHuX y 3asiBi NPo NpuegHaHHS.

- Nepekasarty 3a/IMLLIOK FPOLUOBUX KOLUTIB Ha iHWNIA aKTUBHWUIA MOTOYHMI paxyHOK KnieHTa.
2.1.7.2.3. KnieHT 3060B'siI3aHuiA:

2.1.7.2.3.1. MNpwu 3ailicHeHHi onepauyiii i3 BUKOPUCTaHHAM [MNaTiKHOT KapTKM  YHUKATU  BMHUKHEHHS
HecaHkuioHoBaHOro osepgpadry.

2.1.7.2.3.2. B pa3i BMHUKHEHHS HecaHKLUiOHOBaHOrO oBepapaddTy noracutn cymy 3aboproBaHoCTi 3a
HecaHkuioHoBaHMM oBepapaddToM Yy TepMiH A0 OCTaHHbOIO KasleHO4ApPHOro 4mcna Micsud, HacTynmHoro 3a
MicAueM, B SKOMY Takuii oBepapadT BUHMK. [py LUbOMY 3a KOPUCTYBaHHSA HecaHkUioHOBaHVWM oBepapadiTom
KnieHT 3060B'A3yeTbCs cnnatut baHky NpoueHTn B po3Mipi, BCTaHOB/IEHOMY Tapudyamu baHky.

2.1.7.2.3.3. B pasi nopyuweHHs KnieHTom 3060B'Ai3aHb, BM3HavyeHux n. 2.1.7.2.3.2. yboro floroBopy, CTOpPOHM
y3rogunu, wo KnieHT 3060B'A3yeTbCA CNAATUTU Ha KOpUCTb BaHKy 3aboproBaHiCTb 3a HecaHKuioHOBaHUM
oBepgpadToM, a TakoX NPOLEHTW Bi4 CYMU HEMNOBEPHYTOr0 B CTPOK HecaHKuioHOBaHOro osepapadty, ski y
Bi4NOBIAHOCTI A0 4. 2 CT. 625 LIMBINIbHOIO Kogekcy YKpaiHu BCTaHOB/IOOTLCA 3a AOMOBEHICTi0O CTopiH y 81,6 %
PiYHUX Big CyMM NPOCTPOYEHOI 3a60proBaHoCTi (CyMy HEMOBEPHYTOrO B CTPOK HecaHkuioHoBaHOro osepapadty
Ta NPOCTPOYHEHUMU MPOLEHTAMM 3a KOPUCTYBaHHA HecaHkuioHOBaHM oBepapadiTom).

2.1.7.2.3.4. CTOpPOHM y3rogmnu, Wo y pasi BUHUKHEHHSA 3a naTbkHOK KapTKo HecaHKUioHOBaHOro osepapadTy,
KOLWTW, OTpMMaHi Big KnieHTa, HanpaBnstoTbCA A5 noraleHHs 3ab0proBaHOCTi y Takili YeproBOCTi:

B NnepLUy Yyepry — Ha noralleHHs NpoLeHTiB 3rigHo n. 2.1.7.2.3.3. usoro [orosopy;

B ApYry 4yepry — Ha norawleHHA NPOLEHTIB 3a KOPUCTYBaHHA HecaHkuioHoBaHMM oBeppadToM 3rigHo n.
2.1.7.2.3.2. yboro forosopy;

B TPETIO Yepry — Ha noralleHHs Tifia HecaHkuioHoBaHOro osepapadTy.

2.1.7.2.4. KnieHT mae npaBo:



2.1.7.2.4.1. BukopucTtoByBatu MnatikHy KapTKy A1A Oonjatu ToBapiB i MOCNYr, BHECEHHSA TOTIBKOBUX IPOLLOBUX
KOWTIiB Y GaHKIBCbKMX yCTaHOBax Ta ANS 3A4IACHEHHS iHWMX GaHKIBCbKMX onepauiii yepes BigAasieHi KaHam
06C/1yroByBaHHs.

2.1.7.2.4.2. 3MiHATM (30INbLWUIMTX YX 3MEHLUMTMK) AiMIT, BM3HadeHunin n.2.1.7.1.7. uyboro [OroBopy, LIASXOM
3BepHeHHA A0 baHky abo camocTiliHo B Cuctemi «lMpusat24».

2.1.7.3. BUKOHaHHA NaThKHUX onepauii Ta NOPAAOK po3paxyHKIiB
2.1.7.3.1. MNMopsaaok BUKOHAHHA NAaTiXXHMX onepaLiii Ta po3paxyHKiB BU3HaYeHO Y 3asBi Npo NpuegHaHHS.
2.1.7.4. CtpoK gii Jorosopy

2.1.7.4.1. Jorosip yknagaeTbCA CTPOKOM Ha 10 pokiB. [JaTot yknageHHsa [oroBopy € gara otpumaHHa KnieHTom
pekBi3nTIB MAaTiXXHOI KapTKu.

Lleli [oroBip NpUMNMHAETLCA NiCAs 3akiHYeHHA CTPOKY Al uboro JoroBopy abo 3a HacTaHHSA iHLWMX OOGCTaBUH,
BCTAHOB/IEHUX BMMOramMmun Y“HHOIO 3aKkOHoAaBcTBa abo LM [JoroBopom.

[Jorosip Mmoxe 6yT AOCTPOKOBO po3ipBaHuWil 3a 3asaBoto KnieHTa nNpo 3akpuTTA paxyHKy B Oyab-Akuii yac, 3a
iHiuiaTMBO BaHKy B Oyab-skMii 4ac abo 3a HacTaHHs iHWWX 06CTaBWH, BCTAHOBMEHWX BMMOramm YMHHOIO
3aKOHOJaBCTBA.

2.1.7.4.2. Ctpok gji MnatbkHoi kapTkn 10 pokiB. 3a60POHSETLCA BUKOPUCTAHHA PEKBI3UTIB MNaThKHOI KapTKK 3i
36ir/IMM CTPOKOM fil.

2.1.7.5. IHWi ymoBu

2.1.7.5.1. MnaTixxHa opraHizauid a6o baHK MaloTb MpPaBO TUMYAaCOBO NPU3YNUHUTW 3A4IACHEHHS onepauiin 3
BMKOpPMUCTaHHAM KapToK BignoOBiAHO A0 3akoHoAaBCTBa, [MpaBui nnatikHOI CUCTEMW, BHYTPILLHbOGAHKIBCbKMX
OOKYMEHTIB.

2.1.7.5.2. BaHK Ma€e npaBO BCTaHOB/1OBATN OOMEXEHHS LLOAO KiSIbKOCTI BUNYLLEHNX KApPTOK ogHOMY KrlieHTy.

Tunu eneKTPOHHUX NNATKHUX 3aCO06iB BipTya/ibHa KapTka

Bantota paxyHKy "IHTepHeT KapTKu" F'puBHA, aonapu CLWA, eBpo

Tapudn




Tapudy BisHec HasBa nocnyru Tapudp Mpumitka
3a BigKpUTTA paxyHKy
1 Po3APIGHMiA Bunyck "lHTepHeT KapTKu" He TapudikyeTbCs
GisHec 4 P P P y
3a 06cnyroByBaHHA paxyHKy
2 P_os,qp|6|-mv| !'(OMICIH 3a O?CI'IyI'OByBaHHH He TapudiKyeTbes
GisHecC IHTEpHET KapTKu
3a HecaHKUiOHOBaHuUI oBepapadT
100% Big,
3 Po3apioHuin  |O60B'a3koBMii LOMiCAYHMIA[3a60ProBaHOCTI no
Gi3Hec nnatik no "lHTepHeT KapTui" HeCaHKLOHOBaHOMY
oBepAapacTy
n .
pOLI,eHT-Ha (‘:,TaBKa 3613,4% Ha micsaub (40,8%
. . |HecaHKuUiOHOBaHui oBepapadT| . .
Po3papi6Hui . piyHNX) Bifg, cymu
4 . (3ab6oproBaHiCTb MO KAPTKOBOMY .
OisHec paxyHKy, 3a KM oBepapathT He HeCaHKLiOHOBaHOro
nepepo6aveHuin) oBepApacpTy
MpoueHTHa cTaBKa B  pasi
HenoraweHHs
HecaHKL,ioHOBaHOro
oBepgpahty [0 OCTaHHbLOro|6,8% Ha micaub (81,6%
5 Po3apiGHuii  |uncna Micsiusa, HACTYMHOrO 3a|pivuHunx) Big, cymu
Gi3Hec MicsAueM, Yy SAKOMY BMWHUK/HECAHKLiOHOBaHOro
HecaHKUioHOBaHuii oBeppapacdT/oBepapadTy

(y BignoBigHOCTi A0 4YacTUHM 2
cTarTi 625 LiMBinbHOro Kogekcy
YKpaiHu)

3a onepauiliHe 06C/TyroByBaHHA pPaxyHKy




Po3api6Huii

Onnara KapTKOO B TOProBuX

6 Gi3Hec TOUKax Ta iHTepHeT-MarasnHax He Tapu(pikyeTLCA
7 PO3APIGHMiA Komicia 3a 1 TpaH3akKuito He TapudikyeTbcs
GisHecC P 1 P y
- He TapudikyeTbca -
NOMOBHEHHSA B/IACHUKOM
KapTKu;
- 05% Big cymmu
(MiHimym 5 rpH) -
. NOMOBHEHHSA KapTKu
Kowmicis 3a NOMNOBHEHHSA
roTiBKOK IHTEPHEeT-KapTKu uu TPeTLOlo 0coGoto;
Po3api6Huin . - 02% Big cymn
8 . BipTyasibHOro PaxyHKy y|, . .
OisHecC . . (MiHimMym 2 rpH) -
TepmiHani camooGc/yroByBaHHA
. NOMOBHEHHSA KapTKu
Ta Kaci
TpeTbLOoKo ocob6oto
KJTIEHTOM -
B/IACHUKOM oynb-
AKOT KapTKu
MpuBaTtbaHKy
(akuiiHui Tapud).
0.5% min — npu
9 Po3ppioHuu |Komicisa 3a nonoBHeHHA Ha |NOonNoOBHeHHi B POS-
bisHec Kaci TCn TepMiHanax Ha Kaci
TOProBOi TOYKM.
. . |KoMmicia 3a KoHBepTauiio
Po3ppiOHuMn . .o .
10 Bisnec BasioTu B pa3i 3AiACHEeHHA|He TapudiKyeTbCA
onepauin 3a KOpAOHOM
HapgaHHAa posigku/Bunucku 3a dopMyBaHHSsA
11 Pf)3p.p|6|-mu |_|-|Te-p|-|eT_ KapTKoto ¥100 FpH. OOBiAKHU B
bi3Hec BiagineHHi 6aHKy 3a OyAb-siKuii MpusaTt24 - He

nepiop,

TapudikyeTbca




KnieHT Aopy4ae
BbaHKy 3AiMCHIOBaTH

_ ] Kowmicisa 3a p03paxyHKOBEZ0.09 FPUBEHb| . “HHA KOMicii 3
12 Pf)3p,p|6va o6cnyrosyBaHHsA Hea::(TI/IBHOFO I.IJ:OMICFILI,ﬂ, ane |-_|e HeaKTUBHOIO
bGi3Hec paxyH':(y no npoAaykrty "IHTepHet 6II1bL!Je 3a/IULLKIB paxyHKy LLOMicALs
KapTa KOLWITIB HA paxyHKy 20 yMcna B
nopaanky,
BU3Ha4YeHOMY
Jorosopom.
IHpopMmyBaHHA KnieHTIB 3a
PaxXyHKOM 06 niky
cdiHaHcoBOro aKTuB .
KaHanamm: CMCTEMZ He Tapudikyeteca
«MpuBat24» [/ Viber /
Telegram / e-mail
CnnaTa B party
. . NiaKJIO4YeHHSA
13 P.OBJJ.pIGHVIM nocnyru Ta pani
bianec Mocnyra "Bci SMS" yepes KoxHi 30
(indbopMmyBaHHA 3a BCiMma KaJleHpapHUX pOHiB
cdiHaHcoBUMM NPOTArom BCbOro
TpaH3akKuWisiMU He3aneXXHo |39 rpH/mic. CTPOKY
Bif, CYMM LUNAXOM KOPUCTYBaHHSA
HanpaBJIeHHA SMS- nocnyroio B
NOBiOOMJIEHb) nopapky Ta Ha
yMOBaXx,
BU3Ha4YeHUX
JoroBopom.

3a nnaTtexi Ta nepeKkasu

14

Po3ppiOHuMn
bisHec

Mepekas 3 IHTepHeT-KapTKu
Ha "KapTky YHiBepcanbHa»,

«KapTky YHiBepcanbHa
Gold», «MpemianbHi
KapTKu», «lHTepHeT-

KapTky», "KapTky lOHiopa"

He TapudgikyeTbCs




Mepekas 3 IHTepHeT-KAPTKH

0,5% Big cymn (max 50
rpH) Big cymu -

15 P.OBJJ,pIGHVIM Ha "KapTKy Anm Bamnars, CTAryeTbCA 3
bi3Hec ofepxyBaya 3a
«KapTtky gna sunnat Gold» .
HelinboBe MOMNOBHEHHA
KapTtkn ansa sunnar
- He TapudiKyeTbCH -
npu NOMNOBHEHHi
Po3ppioHun |Mepekas 3 IHTepHeT-KapPTKMU BNIACHMX AenosuTis
16 . AP P P P - 0,5% Bip cymun -
Oi3Hec Ha Aeno3uT .
npm NONOBHEHHi
AEeno3uTiB  TPeTboi
ocobmu
1% Bip, cyMm
OKpiM nepekasy
KOLUTiB 3@ NpaBU/IOM
Mepekas 3 IHTepHeT-KapTKu
. . HaKONMU4YeHHSs
Po3ppibHMM|HA nocnyry HaKONMUYeHHS
17 . " . . «OKpYyrneHHs
b6isHec CkapbHuuka (TinbkM
. BMTpPaTH»,
BJIAQCHi KOLUTH)
«OKpyrneHHsa
3a/IMWLIKY Ha KapTui
HanNpPUKiHUi oHA».
18 P.osp.plﬁrmu I'Ie|:eKa3 3 |HTepHeI:I'-KapTKVI 1% Big, cymu
Oi3Hec Ha "MpuBaT-BKNapA,
* B Cucremi
. "MpuBat24”, a
Mepekas KOLUTIB Ha TAKOXK npw
Po3apiOHMM [NnOTOYHUN (kapTkoBuM#)(0,5% (min 5 rpH, .
19 . . b nepekasi 3aJIMLIKY
bisHec paxyHoK ¢i3um4yHOoi ocobu, max 100 rpH)* . .
. o kowTiB KnieHta Yy
BiAKPUTUN B iHLWWOMY DaHKy .
pasi NPUNUHEHHSA
niNnoBux BiaHOCUH
0,5% Bip cymu (min
. . [Mepekas 3 IHTepHeT-KapTKu
Po3ppiOHun . 5 rpH) y T.4. 4yepes
20 . Ha KapTKy YKpalHCbKOro . .
bi3Hec cepsicu iHWIKMX
0aHKy .
OaHKiB
. . Mepekas 3 IHTepHeT-KapTKKu| = . .
21 Pf)3p,p|6|-|vm Ha KapTKy Mastercard 1% Bip cymu (min 25
OisHec rpH)

3aKOpPAOHHOro 6aHky




Mepekas 3 IHTepHeT-KapTKH

. - o o .
22 P_osp,plﬁuvm Ha KaPTKY Visa 1% Big cymu (min 25
bisHec rpH)
3aKOpAOHHOro GaHky
Komicia 3a HapcunaHHA
. . [Mi>DkHapoaHMX nepekasiB Ha
23 PPBAp'GH"" CTOpPOHHiIX cepBicax (Wise,|2% Big cymu 301.11.2022
bi3Hec L
TransferGo, PayPal Tta iHwii)
3 IHTepHeT-KapTKu
1 rpH - € porosip 3
OoTpMMyBa4YeM. 3a
PaxXyHOK KpeauTHUX
kowTiB + 3% Bipf
cyMm
3 rpH - HeMae€
AOroBopy 3
oTpMMyBa4YeM. 3a
Po3api6HMiA Komyl-lafn:l-u Ta ||-||.mpaxy|-!ox erp,VITHIfIX
24 . nnartexi 3 IHTepHeT-KapTKu/kowTie + 3% Big
bisHec
B NMpuBaTt24 CyMm
1% Bip cymm (min 3
rpH, max 100 rpH) -
oTpuMyBau -
Olop>keTHa
opraHisauis. 3a
PaxXyHOK KpeauTHUX
kKowTiB + 3% Bip
CyMM
1% Bip, cymm (min 5
rpH, max 500 rpH) -
€ norosip 3
oTpuMyBauyeMm
1% Big cymu (min 10
Po3apiGHMii Komyl-lafu.m Ta iHWi{rpH, max 1 000 rpH)
25 BizHec nnartexi 3 IHTepHeT-KapTKU|- HEMa€E [o0roBopy 3

B TepmiHani/baHkomMarTi

OTpUMYyBa4YeMm




1% Big cymu (min 10
rpH, max 1 000 rpH)
- oTpuMyBau -
Oorop>KkeTHa
opraHisauis

1% Bip cymn (min 15
rpH, max 500 rpH) -
€ norosip 3
oTpuMyBayeM

1% Big, cymu (min 25

. . |KOMyHanbHi Ta iHWIi|rpH, max 1 000 rpH)
Po3ppiOHuM .
26 BisHec nna_rTe).Kl 3 |I:ITepHeT-KapTKI/I- HeMa€ A[oroBopy 3
y BipAineHHi oTpMMyBaieM
1% Bip cymu (min 25
rpH, max 1 000 rpH)
- oTpuMyBay -
Olop>keTHa
opraHisauis
Po3api6HMiA K0My|-|af1t.|-|i Ta iHWi(1% Big cyMmu m_in 1
27 BisHec nnaTev)K_l 3 IHTepHeT-KapTKU|rpH - € poroBip 3
Ha CaMTi oTpuMyBaueMm
1% Big cyMmu (min 15
rpH, max 500 rpH) +
20 rpH - € porosip 3
oTpMMyBaieM
1% Bip cymn (min 25
rpH, max 1 000 rpH)
. . |KOMyHanbHi Ta iHWil+ 20 rpH - HeMae
Po3ppiGHun .
28 BisHec nnartexi 3 I[HTepHeT-KapTKuU|AoroBopy 3

no tenecdony 3700

oTpuMyBaiemM

1% Bip cymu(min 25
rpH, max 1 000 rpH)
+ 20 rpH -
oTpuMyBay -
Olop>keTHa
opraHisauis




Mepekas KOWTIB Ha paxyHKU
lopugnyHnx ocio ta @®OMN B

4% Big cymu nnaTexy,

29 2;)33:;2'6“"“ AKOCTI NMOMNOBHEHHs1 (piHaHcoOBoiIlane He MeHwe 100,006e3 MNAB
ponomoru/ 06e3BiACOTKOBOrO|rpH.
KpeauTyBaHHSA (hiHaHCYBaHHS)
Mepeka3 KOWTIB Ha NOTOYHWIA
30 Pf)3p,pi6Huv”| (KapTKOBVII?'I) paxy\l:lox (*)-i3|/Il-IHO'I' 2% (min 5 rpH) Bes N1B
bi3Hec oco6u, BIgKPUTUA B iHWOMY

6aHKy uepe3 ATMITCO




2.1.8. KoHBepT
2.1.8.1. NMpepgmeT gorosopy

2.1.8.1.1. baHk 3060B'A3yeTbCA BigKPUTN KnieHTy OTOUHMI paxyHOK Ta emiTyBaTu KapTky “KoHBepT” (gani -
MnaTikHa KapTKa) AN HaKoMWYeHHs, 36epiraHHs KOWTIB Ta 3A4INCHEHHS nnaTbkHWX onepauiii B roTiBKOBIM Ta
6e3roTiBKOBIi QOPMi, a TakOoX 34iicHIOBaTVM 06CMyroByBaHHs MOTOYHOrO paxyHKy B MOPsAKY Ta Ha ymoBaXx,
BM3HAYeHWX 3aKoHO4aBCTBOM Ta uum [oroBopoM. BbaHk Mae npaBO BCTaHOB/OBATM BMHaropogy 3a
06cnyroByBaHHsi OTOYHOIO paxyHka y po3mipax Ta Ha yMoBax, BM3HauyeHux uum [orosopom Ta Tapudhamu
BaHky.

“KoHBepT” — BipTyasibHa febeToBa KapTka MUTTEBOIO BUMYCKY 6e3 (hisn4HOro Hocis.

2.1.8.1.2. KnieHT npueaHyeTbca Ao [oroBopy WAAXOM NignucaHHsa 3asBa Npo BigKPUTTA MOTOYHOIO paxyHKy Ta
npueaHaHHA A0 YMoB Ta MNpaBwi HafaHHA 6aHKiBCbkuX nocnyr “KoHsepT” B Cuctemi «Mpusat24» (gani - 3assa
Npo NpUefHaHHsA), WO pa3oM 3 uummu YmoBamu Ta lNpaBunammu CTaHOBNAATL AOroBip GaHKIBCbKONO paxyHka Ta
06CNyroByBaHHA NAathkKHOT KapTku (gani - Jorosip).

2.1.8.1.3. IMoTOYHWIA paxyHOK, ANst SIKOro BUMNYLLEHO [MnaTikHy KapTKy, BiAKPMBAETLCA Y TakMX BasltloTax: FPUBHS,
nonapu CLUA, €spo.

2.1.8.1.4. MMOTOYHWIA paxyHOK, A5 AKOro BUNYyLLEHO MnaTixkHy KapTKy, MOXe BUKOPUCTOBYBaTUCH:
- ANS nepekasy KOLWTiB B rOTiBKOBIIA/6€3roTiBKOBI hopMi Ha MAaTixkHy KapTKy;
- ANSA nepekasy KowTiB B 6e3roTiBKoBIi dhopmi 3 MAaTixXHOT KapTKu;

- ANS 34iACHeHHs iHWKX 6aHKIBCbKMX onepauiidi, He 3ab60poHeHMX 3akoHoAaBcTBOM Ta lMpasunamu MIMC Ta UMM
Jorosopom.

3HATTA roTiBkM 3 MNaTikHOT KapTKN He 3AINCHI0ETBLCS.
2.1.8.1.5. MNnatikHa KapTka MICTUTb 060B'SI3KOBI PEKBI3UTW, BU3HAYEHI 3aKOHO4ABCTBOM.

2.1.8.1.6. 3a lnaTXHOI KapTKOK 3AINCHIOETLCS HaKOMUWYEHHA Ta 36epiraHHs KOWTIB, K 3a paxyHOK KOLWTIB
KnieHTa Tak i 3a paxyHOK KOLUTIB TPETiX OCi6.

2.1.8.1.7. Ha 3anuwwok kowTiB no MnaTixHiii KapTuyi MOXYTb HapaxoByBaTWUCb BiACOTKM Ha yMOBax Ta B PO3Mipi,
BCTaHOB/EHUX Y Tapuchax.

2.1.8.2. NMpaBa Ta 060B'A3KN CTOPiH
2.1.8.2.1. baHK 3060B'A3aHWNIi:
2.1.8.2.1.1. Hagatu KnieHTy pekBi3uTu MNnaTikHOT KapTKW: HOMepP KapTkW, CTPOK Al Ta CVV-Kog, KapTKu.

2.1.8.2.1.2. O6cnyroyBaTy [MOTOYHMIA paxyHOK 3a AeOETHOK MNAaTiXXHOK CXEMOK B MOPAAKY Ta Ha yMOBaXx,
nepeg6ayveHnx YNHHUM 3aKOHOA4ABCTBOM, MpaBunamm NaaTbkHUX cuctem Ta LM J,oroBopom.

2.1.8.2.1.3. baHk 3060B'A3yeTbCA HagaBaTn KnieHTy Ha oro BUMOry BUNMCKM NPO PyX KOLUTIB 3a AOro paxyHKOM.
Bununcka npo pyx KowTiB gocTynHa KnieHty y Cuctemi “MpuBat24” 1inogo6oBo Ha 6e30n1aTHiil OCHOBI.

2.1.8.2.2. baHK mae€ npaBo:



2.1.8.2.2.1. Y 6yab-akuiAi MOMEHT 3a BflaCHUM pPO3CYAOM 3MiHIOBaTW Habip onepadiii, nocnyr i dyHKUiA, WO
BUKOHYIOTLCA 3 BUKOPUCTaHHAM M1aTiKHOT KapTKu.

2.1.8.2.2.2. baHKk Mae npaBo 3YNMUHATM NAaTixHi onepauii (B T.4. onepauii i3 3apaxyBaHHSA KOLITIB Ha paxyHOK
KnieHTa), ki MOXyTb OyTK NOB'A3aHi 3 feranizauieto (BigMMBaHHAM) AOXOAIB, OA4epPXaHWUX 3MI0UNUHHUM LLUISAXOM,
(hiHaHCYBaHHAM Tepopu3my Ta (piHaHCYBaHHAM PO3MOBCIOAKEHHA 36pOi MacoBOro 3HWULLLEHHSA BigNOBIAHO A0
BUMOr 3aKOHOAAaBCTBa YKpaiHu Ta uboro [jorosopy.

2.1.8.2.2.3. NpunuHuTK Jorosip B 04HOCTOPOHHBOMY NOPSLAKY.

2.1.8.2.2.4. Y pa3si BigCYTHOCTI pyXy rpOLLIOBMX KOLITIB Ha [MOTOYHOMY paxyHKy Ta 6GanaHcy “0” npotsrom 6
MicAuiB, BaHk Ma€e nNpaBo 3aKpUTW NOTOUHUI PaxyHOK.

2.1.8.2.2.5. Y pasi, akwo KnieHT BukopucTtoBye Oyab-akuii OG’eKT iHAMBIAyanisauii, He Makwuu npasBa iioro
BMKOPWUCTOBYBATU, AKLLO Takuii O6’eKT iHAMBIAYyani3aLii He HanexnTb KnieHTy abo npasa Ha MOro BUKOPUCTaHHS
He HagaHi KnieHTy HaneXHUM YMHOM abo SKWO Byab-siknii Taknin O6’eKT iHAMBIAYani3auii NopyLlye npasa, YecTb
yu rigHicTb Byab-aKOT 0c0bu, BaHK Mae nNpaBo JOCTPOKOBO po3ipsarty Lorosip.

2.1.8.2.3. KnieHT 3060B'A3aHWIA:

2.1.8.2.3.1. Mpu 3ailicHeHHi onepauii i3 BUKOpPUCTAHHAM [NaTiKHOT KapTKM  YHUKATU  BUHUKHEHHS
HecaHkLioHOBaHOro osepgpagry.

2.1.8.2.3.2. B pasi BMHUKHEHHA HecaHKLiOHOBAHOIO oBepgpadTy noracutn cymy 3aboproBaHocCTi 3a
HecaHkuioHoBaHUM oBepgpad)ToM y TepMiH A0 OCTaHHbOIO KasleHA4ApHOro 4ucia Micsausd, HacTynHoro 3a
MicsaLeM, B SIKOMY Takuii oBepapadT BUHMK. Mpu UbOMY 3a KOPUCTyBaHHA HecaHKUiOHOBaHMM oBepapadTom
KnieHT 3060B'A3yeTbCA cniatnuT baHky NpoUeHTM B pO3Mipi, BCTaHOBAEHOMY Tapudiamn BaHky.

2.1.8.2.3.3. B pasi nopyweHHs KnieHTom 3060B'A3aHb, BM3HavyeHux n. 2.1.8.2.3.2. uyboro forosopy, CTOPOHM
y3rognnn, wo KnieHT 3060B'A3YeTbCA CnaatutM Ha KopucTb BaHky 3a6oproBaHiCTb 3a HecaHKUioHOBaHUM
oBepgpadpTom, a TakoX MPOLEHTW Bif CyMW HEMOBEPHYTOrO B CTPOK HecaHKLioHOBaHOro osepapaddty, fki y
Bi4NOBIAHOCTI A0 4. 2 CT. 625 LIMBI/IbHOIO KOoAEeKCYy YKpaiHu BCTAHOB/IOTLCA 3a AOMOBEHICTI0O CTOpiH Y 86,4 %
PiYHMX Big, CyMM NPOCTPOYEHOT 3ab60proBaHoCTi (CyMy HEMOBEPHYTOIO B CTPOK HecaHKLioHOBaHOro osepapadty
Ta NPOCTPOYEHMMU MPOLEHTaMM 3a KOPUCTYBaHHA HecaHKLioHOBaHMM oBepapadTom).

2.1.8.2.3.4. CTOpPOHM y3roamnu, Wo y pasi BUHUKHEHHS 3a naTikHOK KapTKo HecaHKuioHoBaHOro osepapadTy,
KOLWWTW, OTpMMaHi Bif KnieHTa, HanpaBnsawTbCA AN noraweHHs 3ab0oproBaHoCTi y Takili YeproBoCTi:

B MepLly Yyepry — Ha noralleHHs nNpoueHTiB 3rigHo n. 2.1.8.2.3.3. yboro [orosopy;

B Apyry 4epry — Ha MoralleHHs MPOLEHTIB 3a KOpWUCTyBaHHA HecaHkuioHoBaHMM oBepapadToM 3rigHo .
2.1.8.2.3.2. uboro Jorosopy;

B TPETH Yepry — Ha noraileHHs Tina HecaHkuioHoBaHOro osepapadTy.

2.1.8.2.3.5. ¥ pasi npea'sBneHHa Ao baHky 6yab-aknx NPETEeH3ili UM BUMOT Y 3B'SI3KY 3 UM LOAO BUKOPMUCTaHHS
KnieHtom 6yab-skoro O6’ekTa iHAMBIAyanizauii, KnieHT 3060B’A3aHuii BiglwkogyBaTun BaHky yci 36MTKM Ta
BUTPATU, SKI BUHUKNN Y 3B’A3KY 3 TaKUMU NPETeH3isMU Ta BMMOramu, cnaartolo wwrpacdis, 6yab-akux BUTPAT, SKi
BaHKk MaB ONns BperynioBaHHA TakuMxX MPEeTeHsiii Ta BUMON, 30Kpema, asie He O0OMeXyuncb UMM, BifLlkogyBaTtu
cnnayeHi baHkoMm cyfoBi 360pu, BUTPATV Ha NPOIECiiiHY NpaBHUYy AONOMOrY, BUTPaTK, NOB’A3aHi 3 3a/ly4YeHHAM
CBigkiB, cneuianictie, nepeknagadyis, ekcnepriB Ta MNPOBEAEHHAM eKCcnepTu3, BUTpaTW, MNoB’dA3aHi 3
BUTpeOyBaHHAM [0Ka3iB, NPOBEAEHHSAM Orns4y [AokasiB 3a iX Micue3HaxoMKeHHSM, 3abe3neyvyeHHs M [0KasiB,
BUTPATK, NOB’A3aHi 3 BUMHEHHAM OYAb-SKUX NpoLecyasibHUX AiA, BUTpaTN 18 ONPUIOAHEHHS CNPOCTYBaHb YK



OyOb-AKNX [HTEPB’t0, MOBIAOMJ/IEHb, PO3'ACHEHb, AKWO Taki 3a piweHHAM baHky 6yayTb HeobXigHWMW, 41
BPEry/ItoBaHHA MPETEH3IN Y BUMOT LOAO BUKOpUCTaHHA KnieHToM Byab-sikoro O6’ekTa iHAMBIAyanizauii.

2.1.8.2.3.6. KnieHT 30060B’'si3aHW O3HANOMUTUCL 3 [lpaBuiamy BUKOPUCTAHHSA KAieHTOM 300pakeHb A4

igeHTudikauii KoHsepra.

2.1.8.2.4. KnieHT mae npaBo:

2.1.8.2.4.1. BukopuctoByBaTu [naTbkHy KapTKy A0S 34IKCHEHHSA MAaThKHUX oOnepaiin, nepegbayeHmx LM
[oroBopoM, Ta A1 34iCHeHHS IHWKNX 6aHKIBCLKMX onepawiin, He 3a60pPOHEHUX 3aKOHOAABCTBOM Ta [pasunamu
MIMC Ta unm [oroBopom.

2.1.8.3. BUKOHaHHA NaTbhKHUX onepauiii Ta NOPAAOK po3paxyHKIiB
2.1.8.3.1. MopsAaok BUKOHAHHA NAAaTiXXHMX onepaLiii Ta po3paxyHKiB BU3HAYeHO Y 3asiBi Npo NpUeAHaHHS.
2.1.8.4. CtpoK gii foroBopy

2.1.7.4.1. [orosip ykiagaeTbCA CTPOKOM Ha 10 poki. [JaTot yknaneHHsa [loroBopy € gara otpumaHHa KnieHTom
pekBi3nTIB MaaTiXXHOI KapTKu.

2.1.7.4.2. Ctpok gji MnaTixxHOoi kapTkm 10 pokiB. 3abOpPOHAETLCA BUKOPUCTAHHA PEKBI3UTIB M1aTiXKHOI KapTKn 3i
36ir/IMM CTPOKOM fjl.

2.1.8.5. IHWi ymoBu

2.1.8.5.1. MnatikHa opraHisauis abo baHK MalTb NpPaBO TUMYACOBO NPU3YMMHUTW 3AINCHEHHS onepauii 3
BUKOpPUCTaHHAM KapTok BignoBigHO A0 3akoHoAaBcTBa, lMpaBusi NNaTtiKHOI CUCTEMU, BHYTPILLHbOOAHKIBCHKMX
OOKYMEHTIB.

2.1.8.5.2. BaHk Ma€ npaBo BCTAHOB/MIOBATN OOMEXEHHS LL0AO Ki/IbKOCTi BUMYLLLEHUX KAPTOK 0gHOMY KrieHTy.

2.1.8.5.3. Po3kputTa iHhbopmauii, Wo cTaHOBUTb 6GaHKIBCbKy TaEMHMWLIO, TPeTiM ocobam 3a uum [oroBopom
3MJCHIOETECA B NOpAAKY, NepegdadeHoMy UMHHMM  3aKOHOAABCTBOM, YMmoBamu Ta [lpaBuna HagaHHSA
6aHKIBCbKUX NOCNyr Ta 3asiBO0 NPO NPUELHAHHS.

Tapudn

. . Digital kapTka
Tunu enekTPOHHUX NNATKHUX 3aCO6iB

Bantota KoHBepTa lpuBHA, ponapun CLUA, eBpo

Tapudn
Ne Bi H T n .
Tapudy i3HeC asBa nocnyru apudp pumi

3a BigKpuUTTA paxyHKy
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Po3apiGHuii [BapTicTb 0(hOpMIEHHA KAPTKU MUTTEBOTO
Gi3Hec Bunycky KoHeepra

He Tapudikyetbcsa

3a 06cnyroByBaHHSI PaxyHKy

Po3ppi6Hui

. Kowmicis 3a o6cnyroByBaHHA KoHBepTa
Gi3HecC

He TapudpikyeTbcs

3a HecaHKUioHOBaHuU oBepapadT no KoHBepTy

. . 100% Big 3a60proBaHoCTi 3a
Po3ppi6Hun . . » . .
3 GisHec OG6O0B’A3KOBUIA LWOMICAYHUIA NaaTiXx HecaHKUioHOBaHUM
oBepapadTom
Po3aniGHMI MpoueHTHa cTaBKa 3a HeCaHKLiOHOBaHUii 3,6% Ha micsaub (43,2% piuHUX)
4 6i3|-|‘1r:: oBepgpadT (3a60proBaHiCTb 3a KAPTKOBUM BiJ, CyMM HECaHKLiOHOBaHOIoO
paxyHKoM, 3a AKMM oBepapadT He nepeadayeHo) (oBepapadTy
MpoueHTHa cTaBKa B pasi HenoralweHHs
_ § HecaHKLI,iOHOBaHOTO OBep,qpa(bT_y [0 OCTaHHbLOTIO 7,2% Ha MicsLp (86,4% piuHux)
Po3api6Huii ([uncna micsius, HACTYMHOrO 3a MicsiLeM, Y AKOMy | . .
5 . . o Bif CyMN HecaHKLiOHOBaHOro
OisHecC BUHWK HecaHKLioHOBaHui oBepapadT oBe adyT
(BignoBigHO A0 YacTuHU 2 cTarTi 625 LiuBinbHOro PAP y
KoAleKcy YKpaiHu)

3a onepauiiHe 06C/TyroByBaHHA PaxyHKy

Po3papi6Huii |Onnata KOHBEPTOM y TOProBesibHUX TOUKax Ta .
6 . . He Tapudikyetbcs
OisHecC iHTepHeT-marasmHax
Po3papi6Hui . .
7 . AP Kowmicisa 3a nonoBHeHHs1 KOHBepTa He Tapudikyerbcsa
Gi3Hec
Kowmicis 3a oaepxaHHsa 6anaHcy 3a KoHBepTOM
Po3papioHui
8 . AP . . 3 rpH
Gi3Hec Ha yeK y 6aHKOMaTax i TepmiHanax
camoo6cnyroByBaHHA MpuBaTtbaHky




Kowmicis 3a nonoBHeHHA KOHBepTa B TepMiHai

BnacHUK KapTKn 3 HasABHICTIO
KapTku a6o BnacHuK Digital
KapTKn — He TapudpikyroTbCA;

9 Po3api6Huii [camooGenyroByBaHHA Ta ATM-
bisHecC Recycler BnacHukom KoHBepTta y BantoTi, o KNieHT GaHKy 6e3 KapTku — 0,2%
30iraeTbcs 3 Bas1toTolo KoHBepTa (min 2 rpH)
BnacHUK KapTKn 3 HassBHICTIO
Kowmicis 3a nonoBHeHHs KOHBepTa, WO BiAKPUTO Y|kapTKu a60 BnacHuk Digital
10 Po3api6Huii |Bantoti UAH, ifeHTUYHOO BaslioTolo yepes KapTKN — He TapudikyloTbCA;
Gi3Hec TepmiHan camoo6cnyroByBaHHsa Ta ATM-Recycler
TpeTbLOolo ocob6olo (He BnacHukom KoHBepTa) KNieHT 6aHKy 6e3 kapTku — 0,2%
(min 2 rpH)
Po3api6Huii ([MonoBHeHHA KoHBepTa HekMieHTaMn 6aHK .
11 . AP . . p_ y 0,5% (min 5 rpH)
bisHecC rotiekoto B TepmiHasii ATM-Recycler
100 rpH
He tapudikyetbca — gns
KNIi€HTIB, sIKi € AepXxaTensamu
KapTOK AN NeHCiHUX BUNaarT,
APYK Y BigAineHHi nepwoi
. o . . . Popmy
12 Po3api6Hui (HapaHHAa posigku/Bunuckn 3a KoHsepTom y OOBIAKY 3 Nepeniky naaTHuxX Monea
OisHecC BigaineHHi 6aHKy 3a 6yab-sikuii nepiog OAMH pa3 NPOTArom T: neh
KaneHZapHoro micausa*. P
* Ko)XXHa HacTynHa foBigka
NpPoTArom micsius, posgpyKkoBaHa
Yy BigAineHHi, onnavyerbcA 3a
cTaHAapTHUM Tapucom
IHchopMyBaHHS K/iEHTIB 32 paXyHKOM OO6J1iKy He TapudpikyeThes
c¢hiHaHcoBoro akTuey kaHanamu: MNMpusart24/Viber/
Telegram/e-mail
IHchopMyBaHHS KNEHTIB, O OTPUMYOTb NEHCIVHI
BUNMaTK, 3a paXyHKOM 06niKy ¢hiHaHCOBOro .
. . P y y He TapudikyeTbcs
13 Po3ppi6Huii [aKTUBY SMS-noBifoMeHHAM 3a npuoyTKOBUMU

Oi3HecC

TpaH3akuiaMu Ha cymy Big, 2 000 rpH




onnar

nocny!
Mocnyra «¥Yci SMS» (SMS-iHhopMmyBaHHSA 3a 30 kan
BcimMa piHaHCOBMMMU TPaH3aKLUiAMU He3asieXXHo (39 rpH/mic. nporsi
Big cymn) Kopuc
nopsig
BU3HA
Po3apiGHMiA I'II'Ie_peKas 3 KOHBepT-a Ha KapTKy _
14 GisHec «YHiBepcanbHa»/«YHiBepcanbHa Gold» BnacHuka|He Tapudcikyetbca
KoHBepTa umn TpeTboi ocoou
Y pami
KOLUTIE
KoHBe|
15 P-os,qp|6|-wm Mepekas 3 KoHBepta Ha KapTky ana sunnart/ He TaputbikyeTben 6e3 Ko
OisHecC KapTky gnsa sunnar Gold BnacHuka KoHBepTa B/acH
cymu
16 P_o3p,p|6va Mepeka3 3 KoHBepTa Ha KapTky ,C!,:ﬂil sunnartl/ 0,5% Big cymn
GisHec KapTtky ans sunnat Gold TpeTboi oco6u
Mepekas kowTiB 3 KOHBepTa Ha NOTOUHWUIA
(KapTKOBMI) paxyHOK (pi3n4HOT 0co6un, BigKpUTUIA
B iIHLWWOMY GaHKy:
17 P_03p,p|6va
Gi3Hec
-yn 24 a6 i i i .
y NMpuBat24 a6o B pt’:l3l nepelfasy KOLUTIB K/i€eHTa 0,5% (min 5 rpH, max 100 rpH)
yepes NPUNUHEHHS AiNoBUX BifHOCUH
- yepes TepmMiHas1 cCaMm0o00C/TyroByBaHHA 29% (min 5 rpH)
Mnatexi 3 KOHBepTa Ha paxyHKMU, WO BiAKPUTO B
18 P-O3p,pi6HI/II7I MpuBatbaHKy, AK NONOBHEHHA (hiHaHCOBOI 4% (min 100 rpH)
GisHec Aornomorn/6e3npoLeHTHOro KpeanuTyBaHHSA
(chiHaHCyBaHHSA)
1 rpH - € gorosip 3
ofepXxyBadem
19 P_os,qpi6|-|v|v| KomyHanbHi Ta iHWwi nnatexi 3 KoHBepTa uepes 3 IPH — Hemae OrOBOPY 3
OisHecC Mpueat24

oAepXyBayem




1% Big cymu (min 3 rpH, max 100
rpH) — SAKLWO ofepXyBaY —
GloaKeTHa opraHisauif

20

Po3apioHuii
Oi3HecC

KomyHanbHi Ta iHWi nnartexi 3 KoHBepTa B
TepmiHani/6aHkomari

1% Big cymu (min 5 rpH, max 500
rpH) — € [OroBip 3 ofepXXyBavyem

1% Big cymun (min 10 rpH, max 1
000 rpH) — Hemae gorosopy 3
oAepxxyBavem

1% Big cymun (min 10 rpH, max 1
000 rpH) — AKWoO oaepXyBay —
GlogKeTHa opraHisauif

21

Po3api6Huii
bi3HecC

KomyHanbHi Ta iHWi nnaTexi 3 KoHBepTa Ha canTi

1% Big cymun (min 1 rpH) — €
[0roBip 3 ofiepXXyBayem

22

Po3ppi6Hui
Oi3HecC

KomyHanbHi Ta iHWi nnatexi 3 KoHBepTa 3a
TenecoHom 3700

1% Big cymu (min 15 rpH, max
500 rpH) + 20 rpH — € gorosip 3
oAepXyBayem

1% Big cymu (min 25 rpH, max 1
000 rpH) + 20 rpH — Hemae
[,0roBOpY 3 ofepXyBavem

1% Big cymu (min 25 rpH, max 1
000 rpH) + 20 rpH - AKWO
ofepxyBay — OropKeTHa
opraHisauis

23

Po3api6Huin
Oi3HecC

MonoBHeHHs 3 KoHBepTa MOGiNbLHOro vepes
MpuBat24 (BeGBepcis a60 MOGINLHUIT 40[aTOK)

cyma nonosBHeHHsA 0,01-100,00
rPH — KOMicCifl 2 rpH;

cyMa nonoBHeHHSA 100,01 rpH i
Ginblue - Komicifa 4 rpH

24

Po3ppi6Hui
Oi3Hec

MonoBHeHHs 3 KOHBepTa MOGiNILHOro Yepes
6aHKomat/TepmiHan camoo6enyrosyBaHHAIATM
Recycler

cyma nonoBHeHHsA 0,01-100,00
rPH — KOMicisi 3 rpH;

cyma nonoBHeHHA 100,01 rpH i
Ginble — Komicia 5 rpH




2.2. 0eno3uTn (yMOBK Ta nNpaBusa PO3MilLEHHSA OENO3UTHUX BKNagiB y baHky)
2.2.1. 3aranbHi NONOXKEHHSA
2.2.1.1. YMoOBM BigKpUTTA Ta 06C/TyroByBaHHSA BKNaay

2.2.1.1.1. KnieHT nepegae, a baHk npuiiMae rpowosi kowTK (gani Bknag) y po3mipi Ta Ha CTPOK, 3a3Ha4veHi B
[oroBopi. BaHK Ansa 3apaxyBaHHA CymMu BKkAagy BigkpmBae KnieHTy BknagHuii paxyHoK (igeHTudikatop
BK/1AJHOTO paxyHKy 3a3HayeHuii B [JoroBopi) i 3060B'A3YETbCS BUNAATUTU MPOLEHTW, HapaxoBaHi Ha CyMmy
BK1a4y 3rifHO 3 y3romxkeHnmn CTopoHaMmu ymoBamu [lorosopy.

2.2.1.1.2. [OoroBip BBaXaeTbCA OOPMSIEHNM Ta BCTyMnae B CWIy 3 [AaTu MNepLUoro HaaXOoMKEeHHSA KOLTIB Ha
BKNaAHWA paxyHOK Ta fj€ [0 MOBHOTO BMKOHaHHA CTopoHamy 3060B'A3aHb 3a [loroBopom. [licns BHeCEHHSA
KOLWITIB Ha BKIAAHWA paxyHOK B MOBHOMY 06CA3i NpUMIpHWK [OroBopy CTta€ AOCTYNHUM ANs nepernsgy B
ocobuctomy akayHTi cuctemu lMpueatr 24 (WEB). [Jata Ta yac pgoctynHocTi [JoroBopy B cucTtemi lMpusar24
(WEB) BignoBigae farti Ta yacy CTBOPEHHSA AOroBopy y cuctemi baHka.

2.2.1.1.3. KnieHT mMa€e npaBO BHECTWM KOLITU Ha BKAAAHWIA paxyHOK npotsarom 30 KasieHdapHuX OHiB 3 Aatu
nignucaHHa 3asBu NPo NpUeHaHHA 40 BiANOBIAHOT nocnyru (BkNagy) (gani - 3assa Npo npuegHaHHA). FKLWo 3a
uei yac ymoBu BiAnoBigHOT nocnyru (Bknagy) 3MiHATbLCA, To Jorosip 6aHKiBCbKOro Bkiafy Oyae yknafeHo Ha
ymMoBax, ki 6yayTb OiATU Ha AaTy BHECEHHS KOLUTIB.

Akwo npotarom 30 KasleHAAPHMX [OHIB BCS CyMa KOLWTIB, 3a3HayeHa B 3asiBi Npo npuegHaHHs, KnieHTom He
BHeceHa, 3asiBa Npo NPUEAHAHHS aHyMIOETLCA, [oroBip 6aHKIBCLKOrO BKaly BBAXKAETLCS HEYKIAAEHUM.

MoBepHeHHs KOWTIB, WO 6ynn BHeceHi KieHTOM Ha MOMOBHEHHSA BKMIAAHOINO paxyHKy 4acTKoBO (B PO3Mipi,
MEHLLUOMY 3a pO3Mip BKMagy, 3a3HayeHuil y 3asBi Npo nNpuegHaHHs), 3A4iIACHI0ETbCA BaHKOM Ha MOTOYHWIA
paxyHOK KnieHTa 3a pekBi3utamy ENeKTpoHHOro naarkHoro 3acoby (gani - Kaptku), 3azHavyeHoro KrieHTom, Ha
nigcrasi 3BepHEHHS KnieHTa B baHK 3rigHO YHHMX TapudoiB BaHky.

2.2.1.1.4. KinbKicCTb OfHOYACHO Ail4MX [OroBOPIB OAHOro KnieHTa, BK/OYAKUM NOCAYTYy HaKOMUYEHHS
«CkapbHuuKa» Ta «lpusar-Bknag», He NoBUHHO nepesuLysatu 30.

Ao KnieHT 6axkae BiAKPUTM HOBWUIA BKNag, nicnsa gocarHeHHs 30 BIAKPUTMX paxyHKiB, Tpeba 3akputn 6yab-aKuii
3 [itoYmnx BKIagdis.

2.2.1.1.5. KnieHT mMae npaBo MOMNOBHIOBATWN BKMaAHWI paxyHOK 6e3 yknafaHHSA 004aTKoBMX yrof Ao [orosopy.
MoTo4yHa cyma Bknady Bigo6GpaxaeTbCsl y BUNUCLI 3a BKaA0M, 3 KO0 KiEHT MoXe 03HaNoOMWTUCH Y BiadiNeHHi
BaHky ab0 y gOCTYNHUX AUCTaHUIRHMX KaHanax (iHTepHeT-6aHK, MOGifbHI 4oAaTKM Ta iH.).

BaHK Mae npaBo BCTAHOBUTY MakCUMas/ibHY CyMY MOMOBHEHHA BKNagy MpPOTAroM NeBHOrO Nnepiofy yacy, a Takox
KINbKICTb TakuxX MNOMOBHEHb. 3arasibHa CymMa MOMOBHEHHA HE MNOBMHHA MEepeBuLlyBaTM CYMY, BCTaHOB/IEHY
BaHkom. Lls iHdhopmauis goctynHa KnieHtam y BiggineHHi abo Ha caiiTi baHky Ha cTopiHui pb.ua/depozit.

2.2.1.1.6. KnieHT Mae npaBo BCTAHOBUTN YMOBW aBTOMATUUYHOTO NMOMOBHEHHA CBOIO BKMAAHOIO paxyHKy 3i CBOro
MOTOYHOIrO pPaxyHKy LWAAXOM MigKMAKYEHHS nocnyrn “AeBTonnarexi’, yMOBM $KOI BM3HA4YeHO Mifgpo3aiiom
2.6.1.YmoB Ta lNpaBusi, AKWO iHWKWA NOPAAOK YMOB MOMNOBHEHHS HE BU3HAYEeHWI y BiAMNOBigAHOMY [OroBopi Mix
BaHkom Ta KnieHTOM. BaHK Mae npaBo 0OMEXWTU KifbKICTb NiAKAYEHUX aBTOMATUYHUX MOMOBHEHb A0 OAHOrO

BKNaAY.

AKWOo Ha AaTy BUKOHAHHS NAaTKHOI onepaujii 3a nocsyrot “ABTonsiaTexi” 3a/IMWOK KOLWITIB Ha MNOTOYHOMY
paxyHKy MeHLle CyMun BCTaHOB/IEHOTO naTexy, baHk BUKOHYE MnaTikHy onepauito y CyMi SOCTYNHOro 3a/lnLLKy
Ha MOTOYHOMY PaxyHKY.



2.2.1.1.7. KnieHT Ma€ npaBo CKfacTu 3anoBifasibHe Po3nopamKeHHS 3a BK1aL0M.

2.2.1.1.8. KnieHT nNpoOTArom CTPOKY pPO3MilLleHHs BKady 3000B'A3yeTbcA 6e3 NMcbMOBOI 3rogn bBaHky He
nepegasaT BkIaj B 3abe3neyeHHs BMKOHAHHA 3000B'A3aHb nepeg TpeTiMm ocobamu, a TakoX Bigvy>KyBaTu
BK/1aZ, TPETIM 0co6aM iHLIUM He 3a60POHEHUM CNOCOGOM.

2.2.1.1.9. B pasi, aKwo KnieHT gisHaBcs npo HecaHKUiOHOBaHe CNuUcaHHA KOLWTIB 3 BKIaAHOr0 paxyHky (B ToMy
yucni 3a gonomorol SMS-iH(popmyBaHHA Bifg BaHky, abo iHWUX eNeKTPOHHMX MOoBiAOMNEHb BbaHky), KnieHT
3060B'sA3aHWIA HEramnHoO NoBiOMUTK NPO Le B baHk, 3BepHyBLUUCL A0 BigdineHHa BaHky abo 3aTtenedoHyBaBLIN
Ha Homep 3700 (uinogo6oBo) un +38 (073) 716 11 31 (Ans A3BIHKIB i3-3a KOPAOHY).

2.2.1.1.10. Bknagn Ha cymy, eksiBasieHTHY 50 Tuc. gonapis CLUA i 6inblie (3a kypcom HBY), ochopmnaoTbes
TiNbKM Yy BUINALI [OroBOpiB 6aHKIBCLKOro Bkady 6e3 MOXIMBOCTI AOCTPOKOBOrO po3ipBaHHA (CTPOKOBI) abo
MpuBaT-BKNALIB.

2.2.1.1.11. baHK 30060B'A3yeTbCA 3fjlicHIOBAaTU O06CAYroByBaHHA KnieHTIB Yy BIiANOBIGHOCTI 3  UYMHHMM
3aKOHOAAaBCTBOM YKpaiHu Ta Tapudamu baHky, WO AitoTb HA MOMEHT 34iACHEHHS onepavil.

2.2.1.1.12. baHK Ma€ npaBo CTAryBaTy KOMICitO 3a NONOBHEHHSA BKMagy iHLIOI 0COo6M 3rigHo 3 gitounmmn Tapudamm
BaHky. lMoOnNoBHEHHs CBOro BK/ady [OTIBKOKW NiATBEPMXYETbCA iAeHTUdikauieto KnieHta 3a ENeKTpOHHUM
nnaTtixxHMM 3acoboM (KapTKor), abo iHWKM, BCTaHOBNEHMM Yy BaHKy AN Takux onepauii cnocob6om. Onepauis
rOTIBKOBOrO MOMOBHEHHS, He niagTBepmkeHa igeHTudikauieto KnieHta, kBaslithiKyeTbCA K MONOBHEHHA BKady
iHLLOT oco6bMm.

2.2.1.1.13. baHK Ma€ nNpaBo LOCTPOKOBO posipBaTy Jorosip, NOBiAOMUBLLM NPO Le KrieHTa B 0gHOMY 3 KaHasliB:
€NEeKTPOHHOK nowwTot, y Cuctemi «lMpuBat24», 3a AONOMOrold SMS abo uyepes iHLWI eneKTPOHHI KaHan 3a
PeKBi3nuTaMu, BKazaHNUMN Y KNIEHTCbKIli 6a3i BaHky.

2.2.1.1.14. B pas3i, AKkwo KnieHT Mae NnpocTpoYveHy 3ab0proBaHicTb 3a KpeamTom, HagaHnm baHkom, abo KnieHT €
nopyuntenem 3a KpeguToMm, 3a SKMM iCHye NpocTpoYeHa 3ab0oproBaHicTb, AN 34iNCHEHHA 4e6eTOBOro nepekasy
3a paxyHOK KOLUTIB, LLI0 PO3MiLLEeHi Ha BKNagHoMy paxyHky KnieHTa, BaHk Mae npaBo Ha CBili po3cya;

- NicNs 3aKiHYeHHs CTPOKY BKNady nepepaxyBaTtu BKNaz i HapaxoBaHi NpoLEeHTU Ha NOTOYHUIA paxyHOK KnieHTa Ta
B NofaslbLLIOMY BMKOPUCTOBYBATU X ANA noraweHHs 3aboproBaHocTi abo

- B OOHOCTOPOHHBLOMY MOPSAAKY [AOCTPOKOBO poO3ipBaTv AO0roBip 6aHKIBCLKOro BKNady LUIAXOM MOBiAOM/IEHHS
KnieHta. Bknag i HapaxoBaHi NPOLEHTU NepepaxoByTbCSA Ha MNOTOYHUIA paxyHOK KnieHTa Ta B nogasibLuomy
BMKOPUCTOBYIOTLCS N5 MOraweHHa 3aboproBaHOCTi. HapaxyBaHHS MpOUEHTIB MPOBOAWUTLCA 3a (DaKTUUHY
KiNIbKICTb OHIB 3 faTh BHECEHHSA / AaTn NPOAOBXEHHA BKady 3a CTaBKOK "[10 3anuTaHHS".

Mpo ue baHk Hagcunae KnieHTy NOBIAOMIEHHS HE Mi3Hile, HiX 3a 2 6aHKIBCbKUX OHi 3a pekBi3uTamun, BkasaHuMu
B KNIEHTCbKI 6a3i baHky B oAHOMYy 3 KaHasiB: 4yepe3 e-mail, cuctemy MNpusat24, 3a gonomoroto SMS abo
NoBIJOM/IEHHAM Yepes iHLWi eNIeKTPOHHI KaHauM i3 3a3Ha4YeHHAM AaTu po3ipBaHHA Jorosopy.

2.2.1.1.15. TMpw HacTaHHi hopc-MaXopHUX O6CTaBWH, He 3anexHuX Big KnieHTa i BaHka (noxexa, MoBiHb,
3eM/1eTpYycC, BIICLKOBI Ail, F(pOMa/ChKi 3aBOPYLLEHHS, enigemii, HoOpMaTWUBHI akTX OpraHis Bfagu, Aki BNANBaOTb Ha
BMKOHaHHS 3000B'A3aHb Ta iH.), CTPOKN BMKOHaHHSA 3000B'A3aHb 3a [J0roBopom BiAcyBatoTbCA. Lli 3060B'A3aHHS
nignsaraoTe HeraiHOMY BUKOHAHHIO NICNA NPUNUHEHHS Al hopc-Maxopy.

2.2.1.1.16. CsoimMm nignucom KnieHT niaTBepOXye, WO BCA NpeacTaB/ieHa HUM iHopmauis € MnpaBU/IbHOMK i
3060B'A3yETLCA MPO BCi 3MiHW NOBIAOMNATU BaHK He nisHiwe 15 kaseHgapHUX OHIB 3 MOMEHTY TX BUHUKHEHHS.
[na nigBuweHHA 6e3nekun Bkiagy KnieHT Hagae Ao3Bin Ha dhoTorpaddyBaHHS Ta iHPOPMYBaHHSA NPO CTaH BKaay



B O4HOMY 3 KaHanis: yepes3 e-mail, cuctemy Mpuear24, 3a gonomoroto SMS abo NoBiAOMNEHHAM 4vepes3 iHLi
€1EKTPOHHI KaHaNn 3a pekBi3uTamu, BKa3aHMMM B K/TIEHTCbKIn 6a3i BaHky.

2.2.1.1.17. Y pasi nopyLleHHSA OAHielo i3 CTOPiH ymMOB [OroBopy BOHa Hece BiAnoBifa/ibHICTb 3rigHO 3 YMHHUM
3aKOHO4aBCTBOM YKpaiHu.

2.2.1.1.18. baHk iHhopmye KrieHTa Npo cTaH paxyHKy Ta Mpo iHWi onepadii 3a [JoroBopom B O4HOMY 3 KaHaJsliB:
yepes e-mail, Cuctemy lMNpueat24, 3a gonomoroto SMS a6bo NOBIAOMNEHHAM Yepes iHLWi eNeKTPOHHI KaHan 3a
pekBi3nuTaMu, BKasaHUMN B KNIEHTCbKI 6a3i baHky.

2.2.1.2. HapaxyBaHHA Ta BUMNJiaTa NPOLEHTIB

2.2.1.2.1. HapaxyBaHHA NPOLEHTIB Ha CyMy BK/iafy i NONOBHEHb NMOYMHAETHLCA 3 NEPLIOro AHA, HACTYMHOro 3a
[HEM HAOXOMKEHHS1 TPOLLOBMX KOWTIB B BaHK, i 34JACHIOETLCA 3a KOXHUIA KaneHfapHWil OeHb, BUXOAA4YM 3
(haKTUYHOT KiSIbKOCTI AHIB Y poLji, 3a CTaBKOo, W0 Ai€ Ha faTy NepLloro HaAXOMKEHHS KOWTIB 3 ypaxyBaHHAM
npaBuna po3paxyHKy NPOLLEHTIB NPV NPOAOBXEHHI BKIagy. 3a AeHb, KOW BKNag noBeptaeTbCcsa KNieHTY, NPOLEHTH
He HapaxoByTbCs. IMicna po3ipBaHHA BKIagy, abo 3akiHYeHHS Oro TepMiHy (SIKLLO BKIad He NMPOAOBXEHUI Ha
HOBWIA CTPOK) HapaxyBaHHS NPOLEHTIB MPUMNUHAETLCS.

2.2.1.2.2. Tlo 3aKiH4eHHi KOXHOro nepiogy HapaxyBaHHS MPOLEHTIB, WO MUHYB 3 OOPMIEHHSA/MPOLOBXEHHS
[oroBopy, HapaxoBaHi NPOLEHTU 3a BK1aA0M 3apax0BYHTbCSA Ha BKNaAHWMIA paxyHoK 3rigHO 3 ymoBamu [JoroBopy
ab0 Ha NOTOYHWUI paxyHOK (kapTky KnieHTa) B AaTy, HacTynHy 3a AaTtol 3akiHYeHHs nepiogy HapaxyBaHHA Nicns
15-00.

2.2.1.2.3. Cyma HapaxoBaHWX MPOLEHTIB 3a Uiy KiNbKiCTb CTPOKIB BKNaAy, WO NPOALWn 3 othopMAeHHS BKNagy,
BMUMN/1AYyETHCS B MOBHOMY 0OCA3I.

2.2.1.2.4. FKWo Ha AeHb nepepaxyBaHHA MPOLEHTIB Mo Bkiady KnieHT He obpas BapiaHT BUMIATM MPOLEHTIB,
NPOLEHTN 3a/IMLLIAKTLCA Ha BKNagHOMY paxyHKy. HapaxyBaHHA NPOLEHTIB Ha L0 CyMYy He NPOBOANTLCS.

2.2.1.2.5. AKWO NOTOYHMI paxyHOK (KapTka), skuiA KnieHT obpaB An1a nepepaxyBaHHA MPOLEHTIB, HA [eHb
nepepaxyBaHHs 3aKpUTO abo 3a6/10Kk0BaHO, BaHk MOoXe AofaTu NpoLeHTV A0 CyMU BKNaay, SKWO YMOBK BKNagy
nepenbavatoTb Take 3apaxyBaHHSA. FAKLWO Li NPOLEHTW He AoAaHi 0 CyMU BKNady, HapaxyBaHHSA NPOLEHTIB Ha Lo
CYMY He MPOBOANTLCS.

2.2.1.2.6. NpoueHTHa cTaBKa 3a BK/1a40M € HE3MIHHOK NPOTSArOM KOXHOIO CTPOKY BK1agy.

BaHk Mae npaBO A0 3aKiHYEHHS CTPOKY BKMady 3MiHOBATM PO3Mip NMPOLEHTHOI CTaBKU 3a BKM1agamMu Ha BUMOTY
(Bknag «[o 3anutaHHsa» i «MpuBaT-BKIa4»). 3MiHa NPOLEHTHOI CTaBKWN 3AINCHIOETLCS 3rigHo n. 2.2.1.6

2.2.1.2.7.0nogaTKyBaHHS [0X0A4Y Y BMINAAi NPOLEHTIB 3a KOPUCTYBaHHA BKNAAOM 3AiNCHIOETLCS BignoBigHO A0
3aKoHo4aBCcTBa YKpaiHu.

2.2.1.3. ABTOMaTNYHe NMPOAOBXEHHS BK1agy

2.2.1.3.1. AKwo nicna 3akiH4eHHA CTpoky BkNagy KnieHT He 3asBMB BaHKy nNpo BigMOBY Bif NPOAOBXEHHSA BK1aay
abo He 3arpebyBaB cymy Bknagy u4m Ti yacTvHy i BbaHK He 3anepeyye nNpoTM NPOAOBXEHHS BKNagdy, BKNag
aBTOMATMYHO NPOAOBXKYETLCA Lie Ha OAMH Takuil camuii cTpok. MNpu ubomy BaHk Mae npaBo nepernsagatv
NPOLEHTHY CTaBKy 3a BK/I1aAOM Ha HOBWI CTPOK BIiAMOBIAHO Ai04MX CTaBOK i3 3a/ly4eHHs BkNagiB (B nopsiaky
y3rogkeHomMmy y 3assi npo npuegHaHHsa). CTpok BkNagy NpofoBXYETbCA HEOLHOPA30BO, aBTOMATUYHO, 6e3 ABKK
KnieHTa B baHK Ta 6e3 yknageHHs 4oaatkoBux yrog 4o [orosopy.

2.2.1.3.2. fAkwo baHk 3anepeyye NpoTU NPOLOBXEHHS BKNaay, BiH iHhopmye KnieHTa nNpo Le B 04HOMY 3 KaHaniB:
yepes e-mail, Cuctemy “pusar24”, 3a gonomoroto SMS a6o NoBiAOMIEHHAM Yepes iHLWWI eNeKTPOHHI KaHam 3a



pPeKBi3uTaMn, BKasaHVMW B K/IEHTCbKI 6a3i baHKy, He Mi3Hiwe HiX 3a 2 GaHKIBCbKi AHi A0 3aKiHYeHHS CTPOKY
BKNagy.

2.2.1.3.3. Y pasi oTpumaHHsa BaHkoM iHpopmaLil npo cmepTb KnieHTa (HagaHHS CBigOLTBO Npo cmepTb abo
pileHHsA cyay), baHk nNpofoBxXye 06MIKOBYBaTU BKMag Ha BKIaAHOMY paxyHKy Ta HapaxoByBaTu nepefodaqveHi
[IOrOBOPOM MNPOLEHTK, asnie BUK/IYHO A0 CNAMBY CTPOKY Aii AOroBopy BKNady, YMHHOTO Ha AaTy OTPUMAaHHS
iHdbopMmaLii Npo cmepTb KnieHTa. Micnsa cnamey BKkasaHOro CTPOKY, AOroBIp BKAaA4y He nignsarae nposioHrauii, baHk
NPUNUHSE HapaxyBaHHA MPOLEHTIB, 3aKpUBaE BKIAAHUIA paxyHOK Ta 06nikoBye kowTu KnieHTa Ha BignoBigHUX
6aHKIBCbKUX paxyHKax 3rigHO BUMOT 3aKOHOAaBCTBa YKpaiHu.

2.2.1.3.4. Tlpn NpPOAOBXEHHI CTPOKy BkNagy baHK Mae npaBo 3MIHUTKM paxyHOK Bkiagy 6e3 yknafeHHs
AogaTtkoBux yrog oo Joroeopy. MNpu LbOMy HOBWIA iAeHTUMIKATOP paxyHKy 6yae Bigobpaxartucs y Bunmcui no
BK1AAY.

2.2.1.3.5. AKwo Ha gaTty 3akiHYeHHS1 CTPOKY BKMady 3a/IMLLIOK BKNagy 6yae MeHLe BCTaHOBMEHOI baHkoM cymu,
sKa BigoOpaxeHa Ha calitTi baHKy Ha cTopiHuUi pb.ua/depozit, BaHK Mae npaBO cKacyBaTu aBTOMaTU4He
NPOAOBXEHHA BKNagy 6e3 [onaTkoBMX NOBiAOMIEHb KNIEHTY.

2.2.1.3.6 baHk Moxe Hagatu KrieHTy MOX/IMBICTb AMCTaHUiiiHO abo y BigaineHHi baHky BigMOBUTUCA Bifj
NPOAOBXEHHSA BKIaAy NPOTAroM OAHOro Micsiust abo 3a GiNbLUniA TEPMIH 40 3aKiHYeHHS CTPOKY Bkiagy. Mpo Taky
MOXNMBICTb KNieHT MoXe Ai3HaTucs B 6yab-sikomy BiggineHHi baHky abo gnctaHuiiHo y Cuctemi “Mpuear24” umn
Aogatky "Moi Bknagmn”. Y ocTaHHIn AeHb BKNagy CEpBic BiAMOBW Bif NPOAOBXEHHS BK1ady HagaeTbcs Ao 16:00.

2.2.1.3.7. baHK Ma€ nNpaBo Ha BNacHWiA poscy 6e3 [oAATKOBOIO Y3rofKeHHs i3 KnieHToM 36inbwnT NPOLEHTHY
CTaBKy 3a Bkfagom (gani - Hapbaska). Po3mip ctaHgapTHOT HaabaBky 3a NpofoBXEHHS BKiagy i BUAnM Bknagis,
3a KUMKW BCTAHOB/IOETLCA HagbaBka, BigobpaxeHi Ha canTi baHky Ha cTopiHui pb.ua/depozit.

MpopoBxeHHA Bkiadis “CtaHgapT” CTPOKOM Ha 3-12, 18 Ta 24 mic. yepes Bknag «[Jo 3anntaHHs».

2.2.1.3.8. baHK Ma€e npaBO aBTOMaTU4YHO MPOAOBXMTU BKIa4 Ha Takuil camuii CTPOK 4vepe3 Bkiag “[o
3anuTaHHa". KowTtn nepepaxoBytoTbCA Ha BkKnag "[o 3anuTaHHA" No 3akiHYeHHi CTPOKy Bkiady, Ta uepe3 3
KaneHgapHi AHi aBTOMaTMYHO MOBEPTAIOTLCA Ha TOW caMuil BkNag y Bunagky, skwo KnieHT He 3aTpebyBaB BCHO
Ccymy BKnaay abo i yacTuHy. Mopsaok NpoaoBXeHHS 3a3HauveHuid y [loroBopi / 3asBi Npo NpueaHaHHs.

2.2.1.3.9. Bknag «[10 3anuTaHHA» BiOKPUBAETbCA 6e3 yKIafeHHs A0AaTKOBUX Yrof, O4HOYAacHO 3 CTPOKOBMM
BK/1A4OM BUK/IOYHO OIS 3apaxyBaHHSA KOLWUTIB B nepiof MPOAOBXEHHS CTPOKOBOrO BKMagy Ha HOBWIA CTPOK.
[Jorosip Bknagy «[0 3anuTaHHs» YKNafaeTbCAd Ha HeBW3HAYEHWI CTPOK i OOPIBHIOE CTPOKY Aii A0rosopy
CTPOKOBOTO BKNafdy, 3 YypaxyBaHHAM MOX/IMBOCTI MPOAOBXEHHS CTPOKOBOIO BK/ady Ha HOBUWA CTPOK.
MonoBHeHHA Bkagy «[o 3anuTaHHsA» caMocTiiHO KnieHTOM He nepeabadyaetbes (3a BUKMOYEHHAM 3-X [eHHOro
nepiogy nNpPoOAOBXeHHA Bknagy). Lia Bknagy «[lo 3anvTaHHA» MNPUNUHAETLCA NICNA POo3ipBaHHA CTPOKOBOIO
BK/1aZy Ta BUNMATK BCIET CyMU CTPOKOBOIO BK/1aAy pa3oM i3 npoueHTamu.

3a nepiog NnepebyBaHHA KOLITIB Ha BKIagi «[10 3anUTaHHS» HapaxoBYHTbCS NPOLIEHTU 3 pO3PaxyHKy 3a CTaBKOH,
AKa fie Ana gaHoro BuAay Bknagy. Mo 3akiHYeHHI KOXHOro nepiogy HapaxyBaHHS NPOLEHTIB, B NepLunii pobounii
[eHb, HACTYMHWIA 3a JaTo OGOPMIEHHS [OroBOPY HapaxoBaHi MPOLEHTM 3a BKNagoM «[o 3anuTaHHA»
3apaxoBylOTbCA Ha BKNag, A1 NPOLOBXEHHS SKOro 6yB BIAKPUTWIA Lieil paxyHOK.

2.2.1.3.10. Bknagu, ki BUCTynatoTb 3abes3nevyeHHsaM No KpeauTty, abo Ha skux 3abnokoBaHi Bci, abo yacTumHa
KOLLTIB, NPOAOBXYHTLCA 6e3 nepepaxyBaHHA Ha Bkiag “[lo 3anuTaHHA” | HaA6aBkyM [0 MPOLEHTHOT CTaBkM 3a
NPOLAOBXEHHA BK1ay He HaZalTbCA. Y pasi HakNafeHHs apelTy B nepiog 3HaxXoMKeHHA KowWTiB Ha Bkiagi “[o
3annTaHHA" NPOLOBXEHHA BKNady NPUNUHAETLCA 6e3 A04aTKOBMX NOBIAOM/IEHb NPO Le KrieHTa.

2.2.1.3.11.HoBwii cTpoK BKNagy NOYNHAETLCA 3 AATU HAAXOMKEHHS KOLUTIB HA AENO3UT 3 BKNaay "0 3anuTaHHs".



2.2.1.3.12. lMNpoueHTHa cTaBKa 3a BKNafoOM Ha HOBWII CTPOK OOPIBHIE CTaBLi, sika A€ B BaHky gns 3HoBy
0dhopM/IOBaHNX BKNaAiB AaHOro HaliMeHyBaHHS Ta CTPOKY Ha [AaTy 3apaxyBaHHS KOLUTIB Ha BKNaAHWA paxyHOK
6e3 yknagaHHsa [o4aTtkoBuX yrog Ao Jorosopy. HacTynHe npogoBXEHHS BKNady 3AINCHIOETLCA B TakOMy X

MOPsIAKY.

MpopoBxeHHA Bknagis «yHiop», «CtaHaapT» Ha 1-2 mic., «lMpuBart-Bknagis», Bkiagis 3rigHo n.2.2.1.3.10., 1a
pagy iHWWX BKNagiB ctapux TUMIB, WO He [OCTYNHI /151 oDOPMIIEHHS.

2.2.1.3.13. MNpoaoBxeHHs Takux BkIaAiB NpoBoAUTbLCA 6e3 nepepaxyBaHHA Ha Bkiag “[o 3anutaHHA”. Bknag
aBTOMATMYHO MNPOAOBXYETLCA LUE Ha OAUH Takuii camuii CTPpoK 6e3 yknafeHHs AoaatkoBux yrog.. opsapok
NPOAOBXEHHS 3a3HavyeHuin y [loroBopi / 3aaBi Npo NpUESHAHHS.

2.2.1.3.14. HoBwuit CTpOK BKNady MOYMHAETLCA 3 [HS, HACTYMHOrO 3a AAaTol 3akKiHYEHHS nonepeaHbLoro CTPOKY
BKNagy.

2.2.1.3.15. lNpoueHTHa CTaBKa 3a BKMa[0OM Ha HOBWI CTPOK BignoBiga€e cTaBLi, sika i€ B baHky ans 3HOBY
odhopM/IOBaHNX BKNadiB AAHOr0 HalMeHyBaHHSI Ta CTPOKY, Ha AeHb 3aKiHY4eHHs nonepegHbOro CTPOKY BKIa4y
6e3 yknagaHHs A004AaTKOBMX yrod Ao JoroBopy. HacTynHe NpoAoOBXEeHHs BKAady 3A4JIACHIETbLCS B TakoMy X

NopsAKy.
2.2.1.4. lNoBepHEeHHA BKNaay

2.2.1.4.1. Axwo ymosu [orosopy nepegodadaloTb MOX/IMBICTb OCTPOKOBOIO NoBEPHEHHA BKNagy, baHk Ta KnieHT
MaloTb NpaBo AOCTPOKOBO posipBaTtk [orosip, NOBIAOMMBLUN NPO Le OANH OAHOMY 3a 2 6aHKIBCbKi AHI [0 AaTu
posipBaHHs [orosopy.

2.2.1.4.2. AKu0 Ha BKag y BCTAHOB/IEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW NOPSAKY HaknafeHo apewT, To
KnieHT He Mae npasa BUMaraTy BUNMaTy rpoLLoBUX KOLUTIB 3 BKNaAy A0 3HATTA apeLuTy. HapaxyBaHHSA NPOLEHTIB
3a BKMajamu, WO 3HaXOAATbCA B apeLuTi, NPOoAOBXYETbCA. CTOPOHM Y3rognnu, Wwo B pasi, SKLWO Ha BKIagHWI
paxyHOK HaknaeHo apeLuT, BCTaHOB/EHI paHie KNieHToM perynsipHi NONOBHEHHS CBOIO BK1AAHOIO paxyHKY 3i
CBOTO MOTOYHOIO paxyHKy (BignosigHo Ao n. 2.2.1.1.6.) Ta nepepaxyBaHHA 3a YMOBaMy HaKOMUYEHHS,
BCTAHOB/IEHUMM Ha CKapOHUYKY, MOXYTb OYyTW BidK/IOYEHI Oyab-AKOoK 3i CTOpiH. [TOMOBHEHHA BK1ady
NMOHOB/IETLCA NiCNA 3BepHEHHA KrieHTa fo baHky.

2.2.1.4.3. AKWo CcTPOK f[ii BKNady 3akiHYyeTbCHA Y BUXiAHWA ab0 CBATKOBMI feHb i KnieHT He 6Gaxae
NPOAOBXYBaTW BKIa Ha HOBWiIA CTPOK, TO BUMAATa CyMn BKIady Ta NPOLIEHTIB NPOBOAUTLCA B NEPLUMii po6oYmii
Ona baHky AeHb.

2.2.1.4.4. Tlpn gOCTPOKOBOMY MOBEPHEHHI BKIaay 3a iHiliaTuBow KnieHTa NpoueHTX 3a HEMOBHWUIA CTPOK BKaAy
HapaxoBylOTLCA Ta CM/avyloTbCA 3a CTaBKoK "0 3anuTaHHA" (3a BUHATKOM [MpuBaT-Bknagy). AKLWO 3a HENOBHWIA
CTPOK BKNagy KnieHT BXe oTpMMaB MPOLEHTU, HapaxoBaHi 3a MOBHOK CTaBKOK, TO 3aliBO BUMNAAYeHi NPOLEHTU
BUPaxOoBYKOTLCA 3 CYMU BK1aay.

2.2.1.4.5. MNMpn OOCTPOKOBOMY MOBEPHEHHI BKNagy 3 iHiuiaten baHky KieHTy noBepTaeTbCs cyma Bknagy Ta
BUNIAYYIOTLCA MNPOLIEHTN, HapaxoBaHi BiAMNOBIAHO [0 YMOB JloroBopy 3a (DakTUYHMIA CTPOK KOPUCTYBaHHS
BK/1AZ0M.

2.2.1.4.6. MigctaBoto 41a Npouesypu NPUNUHEHHA BKIaAHMX NPaBoBiAHOCKH 3 noMepnum KnieHToM moxe 6yTu
BUK/IIOYHO iHChopMaLis, WO MICTUTLCA B POPMasIbHUX AOKYMeHTax (CBiAOLTBO MpPoO CMepTb, PILLEHHA cyay), Sk
nofaHi fo baHky oiLiiHUMUK KaHaamm 3B  AA3KY.

2.2.1.5. loBipeHiCTb Ha PO3NOPSMKEHHA BK1AA0M



2.2.1.5.1. KnieHT B nopsagky, nepeabavyeHoMy YMHHUM 3aKOHOAABCTBOM, Ma€ MpPaBO HaAaTu AOBIPEHICTb iHLUI
0Cc0b6i Ha Po3MOPAMKEHHSA BK1AL0M.

2.2.1.5.2. [oBipeHicTb Ha npaBO po3MOpsAMKEeHHS Bknagom mMoxe 6yTu cknageHa y baHky Ta 3acsigyeHa
YNOBHOBaXXKEHMMK 0cobammn BaHky. MNpu UbOMYy AOBIPEHICTb OPOPMASETLCA TiNIbKM B €/1eKTPOHHOMY BUMSAI,
61aHK [OBIPEHOCTI HE PO3APYKOBYETLCSA i AN151 BUKOHAHHSA onepauilii 40BIPEHOK 0CO60H0 3a AO0BIPEHICTHO HafaHHS
6naHKy [OBIPEHOCTI He NOTpi6He.

2.2.1.5.3. KnieHT 3060B’A3aHMii HeraMHO B NUCbMOBIA opmi abo uyepe3 3anponoHoBaHy BbaHkoMm dhopmy
€M1EKTPOHHOI 3asBKN NOBIAOMAATM BaHK Npo ckacyBaHHSA BMAAHOI HUM [OBIPEHOCTI HA NPaBO PO3NOPSLKEHHS
Bknagom iHWnM ocobam.

Akwo o Bknagy 6yna ogpopmaeHa HebaHKiBCbKa AOBIpeHiCTb, TO KrieHTy HeObXigHO 404AaTKOBO 3BEPHYTUCA A0
HoTapiyca AN BUK/IIOYEHHS 1T i3 3ara/lbHOro [AepXaBHOro peecTpy. Y iHWOMY BUNaAKy [OBIpeHiCTb Oyae
3a/mMwaTnes B peecTpi Ak feritTuMHa i fgoBsipeHa ocoba Ha ii nigctasi MaTnume 3MOry 3fiiicHioBaTy onepadii no

BKNaAY.

Y BunagKy HeBMKOHaHHSA KNiEHTOM LbOro 060B’A3Ky KnieHT Hece BignoBigasibHICTb 3a BYMHEHHSA O0BIPEHUMMU
ocobamu i Woao po3nopsamkeHHs BkiafoM sk 3a CBOT BnacHi. baHk 3BiNbHAETLCA Bif, BignosiganbHOCTI 3a
BUMHEHHS onepaLii No BKNagHOMYy paxyHKy Ha MifcTaBi Takoi fOBIPEHOCTI.

2.2.1.5.4. Bunnarta Bknagy AOBipeHiii 0cobi npoTAroM 28 KasnieHAapHWX AHIB 3 AaTu 0OOPMAEHHS BKNady He
NPOBOAUTLCS.

2.2.1.6. MapaHTii 3a BK1agamu

2.2.1.6.1. ®oHA rapaHTyBaHHs BKIagiB qisan4HUX ocib rapaHTye KnieHTy BiALKOAYBaHHS KOLUTIB, WO PO3MilLieHi
Ha oro paxyHkax y po3mipi Ta y nopsaky, BU3Ha4eHOMYy YMHHUM 3aKOHOAABCTBOM YKpaiHu.

2.2.1.6.2. KnieHT NOrofgXyeTbCa Ha OTPMMaHHsA OOBIOKM NPO CUCTEMY rapaHTyBaHHA BKNagiB (pisnyHmx ocib He
piaLe HbX oAVH pa3 Ha pik B IHTepHeT Mepexi Ha caliTi baHky pb.ua B po3gaini “®oHf rapaHTyBaHHS BKNagis”, ae
KNieHT MOXe 03HaNOMUTUCS 3 HElO.

Tapudm
Ne Bi3sHec HasBa nocnyrm Tapud MpumiTka
Tapudy

1 Po3npibHuin 3apaxyBaHHSA KOLWTIB 3 BKAagy Ha KapTky ansa sunnat He TapudikyeTbcsa
6i3Hec

2 Po3ppibHun Mepekas KoWTIiB 3 KapTKN «YHiBepcasibHa», €NiTHOI KapTKN, MOTOYHOrO 1% Bip, cymu
6i3Hec paxyHKy i3n4Hoi 0ocobu, BipTyasbHOro paxyHky, iHTepHeT-KapTKu Ta BKJlady

«[lo 3anuTaHHA» Ha «lpuBaT-BKNaL»

3 Po3apibHui MNMonoBHeHHA «[MpuBaT-BKNagy» abo «Cnasa MepossiM» 3a fOBipeHiCcTIO 0,5% Big, cymmn

6i3Hec (6aHKiBCbKOI abo HOoTapiasbHOW) roTiBKOK abo 6€3roTiBKOBMM MaTeXxeM MONOBHEHHA
(Tapud CTAryeTbCA 3 oAep)xyBaya)

4 Po3papibHunn Bupoada foOBiAOK NPO HAasfBHICTb Ta CTaH paxyHKy He TapudikyeTbcs
6i3Hec

5 Po3ppibHun OchopMeHHSs/3MiHa 3anoBifasibHOrO PO3MNOPAAXKEHHS He TapudikyeTbcs
6i3Hec

6 Po3npibHun OcopMIeHHSA LOBIPEHOCTI He TapudikyeTbcs
6i3Hec
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2.2.2. Bugn Bknaais
2.2.2.1. Bknap, «CtaHgapTt».

KnieHT mae npaso npu odopmiieHHi BkaZy o6paTy BapiaHT po3ipBaHHA: 3 MOXJ/IMBICTIO 3akpuTu BKNag,
[0CTPOKOBO abo 6e3 JOCTPOKOBOIO 3aKpUTTA BKNaay (CTPOKOBUIA).

Bunnata NpoueHTiB: LWOMICAYHO.
MoXnuBicTb NONOBHEHHA: KnieHT Mae npaBo 36i/blyBaTh PO3MIp KOLUTIB Ha BKIagi.
Mox/MBiCTb aBTOMaTUYHOIO NPOAOBXEHHS: TakK.

YMOBUM [OCTPOKOBOrO pO3ipBaHHA: 3a HEMOBHWIA CTPOK BKNady MPOLEHTW HapaxoBYKTbCH 3a CTaBKOK «[o
3anuTaHHa». FAkWwo KnieHT BXe OoTpumMaB NPOLEHTU, HapaxoBaHi 3a MOBHOK CTaBKOKW, TO 3aiBO BUMNIAYEHI
NPOLEHTY BIAHIMAKOTLCA 3 CyMU BKMagy.

SHATTA YacTKM BKIafy: He nepegbayveHo 6e3 po3ipBaHHA BKIagy

Ockinbkn Bknag "CrtaHpapT” (CTPOKOBWIA) He MOXHa posipBatM Ha nepwy Bumory KrieHTta, BaHk Moxe
3anponoHysat¥ 3a UMMW BKiagamu Oinbll BUTAHY CTaBKy, HiK No Bknagy “CraHgapt” 3 MOXMBICTIO
[OCTPOKOBOTO MNOBEPHEHHS.

3aranbHi N0N0XEHHA BM3HAYeHi B po3gini “2.2.1. 3arasibHi NOSIOXeHHS".
Oco6nNBOCTI PO3MILLEHHA CTPOKOBUX BKNaAiB B iIHO3eMHili BantoTi

Mpn po3MiLLEHHI CTPOKOBOrO BK/aAy B iHO3EMHI BanloTi Yy BM3HAYEHOMY 3aKOHOAABCTBOM pPO3Mipi BaHK Mae
npaBo Ha niactasi 3asBu KnieHTa (gani — 3asBa) npogatu KnieHTy 6Ges3roTiBKOBI KOLUTW B iHO3EMHIl BaslloTi y
BigAineHHi baHky abo y AnCTaHUiiHUX KaHanax baHky, B KUX AOCTYMHWIA Takuii cepsic.

Mpu UbOMY CNMCAHHA KOLWTIB 3 NNaThkHOI KapTkn KnieHTa 6yae 34ilicHeHO 3a KOMepUiiHMM KypcoMm BaHky anis
NpoAaxy BaslloTVM AN KAPTOK HA MOMEHT BaslloTyBaHHA. Kypc BasloT A8 KapTOK OMPUOAHIOETLCA Ha CallTi
BaHky.

BaHk noBepTae 3asBy 6€3 BMKOHAHHA Yy BMMAAKY, SKWO HA MOMEHT (DakTUYHOro 34ilACHEHHS BasItOTOOOMIHHOI
onepawji cyma rpuBHi Ao cnvcaHHs ANns Kynieai iHO3eMHOI Ba/IlOTM MEPEBULLINTL BCTAHOB/IEHUIA 3aKOHOAABCTBOM
MaKCUMasibHWI PO3MIp ANS TakMxX onepadiil, a TakoX B iHLLIMX BU3HAYEHUX 3aKOHOA4ABCTBOM BUNaKaXx.

KnieHT gopyyae baHKy yTpymaTti KOMICiiiHY BMHaropogy 3a 3AiliCHEHHST Ba/IlOTHOT onepadji Wnsaxom 1l yTpUMaHHs
i3 nnatikHoi kKapTky KnieHTa, 3a3HadeHol y 3asBi Ak naaTbkHa KapTka ANAs ClMCaHHA KOWTIiB A1a KynisAi
iHO3eMHOI Ba/TH0TH, Y pO3Mipi, BCTaHOBNEHOMY Tapudiamu BaHKy Ha MOMEHT 34iiCHEHHS onepaLii.

BaHk iHhopMye KnieHTa npo 3ailicHeHy onepaLlito B guCTaHUiiHMX kaHanax baHky.

3anBa NpUMaETbCA A0 BUKOHAHHSA BaHKOM HeraiiHO Ta He MoXe 6yTu BigknnkaHa KaieHTom nicnisa 1 nignucaHHs
Ta HafaHHA BaHky.

[HWi YMOBW 34iiCHEHHS KyNiBAi IHO3EMHOI Ba/1tOTK Y3ro4XytoTbCs B 3asBi.

2.2.2.2. Bknap, «[)KyHiop»
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Bknag BigkpuBaeTbcs BknagHMkoM Ha cBOE iM'A.  [loroBopom nepeg6adeHuii  aBTOMaTW4HW  nepexig
NMOBHOBaXKEHb Ta MpaBa BMaCHOCTI 3a BKNagoM Ha Ogepxysaya (AUTWHY), B obpaHy BknagHukom gaty nicns
pocsarHeHHs OpepxysadeM Biky 18 pokie. [arta nepexofy MOBHOBaXeHb BCTAHOBIOETLCA NPU OGOPMIIEHHI
BKa4y | B N0AasIbLLUOMY He 3MIHIOETLCS.

[o nepepavi npas BacHocTi Ofepxysayy:

- BknagHMK NOBHICTIO PO3MNOPSMKAETLCS BKIAA0OM Ta MOXE 3/ifiCHIoBaTK OyAb-sKi onepadii 3a BK1aaom;

- OpepxyBay He Mae npas Ha 34iiCHEHHST onepauiii 3a [JoroBopom.

Micna nepegavi npas BAacHocTI Ogepxysady:

- OfepxyBay NOBHICTIO PO3MNOPAMKAETLCA BK1AA0M Ta MOXe 3/ilicHI0BaTK 6yb-aKi onepaduii 3a Bk1agom;
- BknagHuK He Ma€ npaB Ha 3fiiCHEHHS onepawiin 3a [J,oroBopowm;

- paHiwe odopmMmneHi BknagHWKOM [OBIpeHOCTI, 3anoBifasibHi PO3MNOPSAMKEHHA Ta BCTAHOB/EHI perynspHi
MOMOBHEHHSA BiAMIHAOTLCA.

BunnaTta NpoUEHTIB: B KiHLi KOXHOIO CTPOKY BKNady NPOLEHTVM aBTOMATUYHO AO0AAl0TbCHA [0 OCHOBHOI CyMM
Bknagy (kanitanisytotbcs) [Mpu posipBaHHi Bknagy KiieHTy noBepTaeTbCs Cyma Bkady Ta BUNNa4vyloTbCA
NPOLEHTN.

MoxmBiCcTb NONOBHEHHSA: BkiagHMK Mae npaBo 36i/bLyBaTyi pO3Mip KOLWTIB Ha BKNagi.
MoxnuMBiCTb aBTOMaTUYHOIO NPOAOBXEHHS: Tak.
YMOBM AOCTPOKOBOrO Po3ipBaHHA:

- MpU posipBaHHi BKnagHWKOM 3a HEMOBHMI CTPOK BKMady MNPOLEHTM HApaxoBYTbCA 3a CTABKOW «/10
3anuTaHHsa». AKWOo KNieHT BXe OTpumaB MPOLEHTW, HapaxoBaHi 3a MOBHOK CTaBKOW, TO 3aliBO BUN/IaYeHi
NPOLEHTU BiAHIMAOTLCSA 3 CyMU BKiagy.

- nNpu posipBaHHi OgepxyBadem (nicna nepexogy npasa BAACHOCTI Ha BKad) MPOLEHTU HapaxoBYHTbCA 3a
(hakTMYHMI CTPOK BKaAy 3a AitoHo NPOLEHTHO CTaBkow [lorosopy.

3HATTA YaCTUHU BKNaAy: He nepeaodadveHo 6e3 posipBaHHA BKNaay.
3arasibHi NONOXEHHA BU3HAYEHI B po3aini “2.2.1. 3arasibHi NosI0XeHHA".
2.2.2.3. NMpuBar-BKIaa[.

MOXNUBICTb NONOBHEHHS | 3HATTA KOWTIB: BiflbHe NONOBHEHHS Ta 3HATTA KOLUTIB B MeXax BCiEl CyMu IKa € Ha
paxyHKy 6e3 po3ipBaHHS BKnady. 3HATTA Ta MOMNOBHEHHS KOLUTIB MOX/IMBI MOUYMHAKOUM 3 HACTYMHOMO AHSA Micns
[laTn cTapTy BKNagy.

Bunnara npoueHTiB: LLlomica4yHO, kaniTanisawis HeMoxnunea.

SAKLIO 33 BKMaAOM He 6yno o6paHo KapTKy A/is 3apaxyBaHHS MPOLEHTIB, TO BOHM 3a/MLIAOTLCA Ha BKNagi i
[JOCTYNHi A0 BUNATK.

MoXnuBicTb aBTOMaTUUYHOIO NPOAOBXEeHHSA: Tak.



YMOBU AOCTPOKOBOro posipBaHHA: MNPOLEeHTM BUNAavyoTbea 3a hakTUUYHWUI CTPOK KOPUCTYBaHHA BKM1a4oM 3a
[ir040L0 cTaBKo [Jorosopy.

3aranbHi N0N0XEHHA BU3HAYeHi B po3gini “2.2.1. 3arasibHi NOSIOXeHHS".

2.2.2.4. Bknapg «Kanitan»

KowTtn Ha BanoTHWiA Bknag «Kanitan» BHOCATLCA 3 B/IACHOTO MOTOYHOrO paxyHky (MnatkHOT KapTku),
BIOKPWTOrO Y HaliOHaU/TbHI BasTOTi, FPOLLOBOT CyMM Ha BKNagHuii paxyHok y BantoTi Jonap CLUA 3 KoHBepTauieto
3a odpiuiiH1m kypcom HBY Ha faty po3MilleHHs BKiagy.

Mo 3akiHYeHHi CTPOKY BKIa4y BuUMNAarta BKNagy Ta HapaxoBaHUX MPOLEHTIB NPOBOAUTLCA Y TPUBHI HA MOTOYHWIA
paxyHok (nnatbkHy kapTky) KnieHTa, BigkpuTuiAi B HaLiOHasIbHIA BasllOTi, 3 SKOr0 OUOpMAeHWiA BKnag, 3
KOHBepTaLjieto 3a kypcom HBY Ha aarty noBepHEeHHS BKagy.

Bua BKnagy: CTPOKOBWiA, 6e3 npaBa A0CTPOKOBOrO NOBEPHEHHS.

MepiognyHicTb BUNMATUM MPOLEHTIB: LLIOMICAYHO, LUMSIXOM 3apaxyBaHHsi Ha BKMaAHWIA paxyHOK [0 Cymu
BKNagy.

MNpoaoBXeHHs1 CTPOKY BKMaAy: He nepeabayeHo

BHeceHHS KOWTIB Ha BK1aA i3 KiJIbKOX paxyHKiB: He nepegodadveHo



2.2.3. Nocnyra HakonnyeHHsa «CkapbHnyka»
2.2.3.1. 3arasibHi NONOXXEHHA

2.2.3.1.1. MignucaHHaAM 3asBu NPO NpueaHaHHA Ao ocnyru HakonuueHHs «CkapbHuuka» (fani - 3asBa) Ha
nigcrasi cTatTi 634 LiMBiNbHOrO kogekcy YkpaiHu KrieHT npueHyeTbca A0 po3giny 1.1. «3aranbHi NOoSIOKEHHNA»,
nigpo3ainy 2.2.1. «3arafibHi NONOXeHHA» Ta Niapo3giny 2.2.3. «Mocnyra HakonnyeHHs «CkapbHu4yka» YMoB Ta
MpaBun HagaHHS GaHKIBCbKMX MOC/Yr akLiOHEPHOTO TOBapuUCTBa KOMEPUinHWA 6aHk «[MpuBatbaHk» (gani —
YmoBu Ta MNpaBuna). 3assa pa3om 3 YMoBamu Ta Npasuiamu cTaHoBATh [orosip 6aHKIBCLKOro Bkiaay (fani —

[Jorosip).

2.2.3.1.2. KnieHT pae pos3nopsimkeHHs BbaHky Ha BigKpuUTTS BKIA4HOIO pPaxyHKy Ta 3A4iIACHEHHS OOroBipHUX
CMu1caHb KOLLTIB 3i CBOro MOTOYHOIO paxyHKy (kapTku) (4ani - YMOBM HAKOMNYEHHST) Ha BKIAAHWIA paxyHOK.

2.2.3.2. YMoBU BKNagy
2.2.3.2.1. Cyma, CTpOK, NPOLLeHTHAa CTaBKa Ta iHLI YMOBU BKNady y3romkytoTecsa CTopoHamn y 3assi.
2.2.3.3. NpaBa KnieHTa:

2.2.3.3.1. KnieHT mae npaBo 6e3roTiBKOBO MOMOBHIOBATU BK/IaAHWIA paxyHOK 3i CBOr0 NOTOYHOIO PaxyHKy (KapTku)
3 ypaxyBaHHsIM BCTaHOB/EHOI BaHKOM MakCUMasibHOT CyMU MOMNOBHEHHS Y BigdineHHi baHky abo yepe3 HafaHi
BaHkom AucTaHuiliHi KaHanu, 6e3 yknagaHHa gogaTtkoBux yrog o Lorosopy. BaHKk mMae npaBo camocCTiliHO
nepernagartn AOCTYMNHI cnocobu NOMOBHEHHS BKIAAHONO paxyHky. [loTouHa cyma Bknagy Bigobpaxaetbcs y
BMNUCLL 3a BK/IAZAO0M, 3 SKOH KMiEHT MOXe 03HAMOMWUTUCHL Y BigfineHHi BaHky abo y AOCTYMHUX AUCTaHUiAHUX
KaHanax (iHTepHeT-6aHK, MOGINIbHI AoAaTKM Ta iH.).

MakcumasibHy CymMy MOMOBHEHHST BKNaAy MOXHa fAi3HaTucs y BiggineHHi abo Ha canTi baHky pb.ua/depozit.

2.2.3.3.2. KnieHT mae npaBo Y BigAineHHi baHky abo caMOCTIAiHO Yy AOCTYNHUX AMCTaHUIRHUX KaHaax 3MiHUTK
abo ckacyBaTy YMOBU HAKOMWYEHHS, a CaMe BU3HAUUTU:

- CyMy KOLUTIB, LLO Mignsrae nepepaxyBaHHIO Ha BKNAAHWIA paxyHOK;

- CBOI MOTOYHI paxyHKU (KapTku) 3 nepeniky AOCTYMHUX, 3BiAKM KOLITU NianaraioTb NepepaxyBaHHI0 Ha BKNaaHWUIA
paxyHoK;

- YMOBM, NPV HACTaHHI AKUX KOLUTY NiANsralTb nepepaxyBaHHI0 Ha BKNAAHWIA paxyHoK.

CTOpOHM norogunu, Lo AopyYeHHs KnieHTa nNpo NigkIl4YeHHs abo ckacyBaHHS YMOB HakKOMWYEHHS BCTynae B
CUy B €Hb A0T0 HAAXOMKEHHSI A0 BaHKy.

2.2.3.3.3.3. KnieHT mae npaBo MNOBEPHYTM 4acTuHy abo BCHO Cymy BKMNagy paHille 3akiHYeHHA CTPOKy Aii
Jorosopy.

2.2.3.3.3.4. KnieHT mae npaBo oTpuMyBaTy iH(popMaLilo Npo BkAaz, MNPOLEHTHI CTaBKW | YMOBWU HaKOMUYEHHS Y
BigdineHHi baHky, 3a TenedoHom, Homepu 3700 Ta +38 (073) 716 11 31 (4NA A3BIHKIB 32 KOPAOHY), 4yepes
Cuctemy Mpueat24 abo iHWIi JOCTYMNHI €1EKTPOHHI KaHaUu.

2.2.3.4. O60B'sA3KM KnieHTa:

2.2.3.4.1. B pasi, sKwo KnieHT gisHaBcs nNpo HecaHKUiOHOBaHEe CNUCaHHA KOLITIB 3 BKIAAHOrO paxyHky (B ToMy
yucni 3a gonomorold SMS-iHpopmyBaHHA Big BaHky, abo iHWI enekTPoHHI MoBigOMMEHHS BbaHky), KnieHT
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3060B'A3aHMI1 HeranHo NOBIAOMUTM NPO Le B baHk, 3BepHYBLINCL A0 BigAineHHsA baHky abo 3atenecoHyBaBLUK
Ha Homep 3700 (uinogo6oBo) un +38 (073) 716 11 31 (ANs A3BIHKIB i3-3a KOPAOHY).

2.2.3.4.2. KnieHT 3060B’A3aHMin NOBIAOMNATM BaHK Mpo BCi 3MiHWM LOAO0 CBOIX NacrnopTHUX AaHuX, ajpecu
NPOXMBaHHA, HOMepY TenedoHy Ta iHLWMWX KOHTaKTHMX AaHWX He MisHiwe 15 kaneHgapHux AHIB 3 MOMEHTY iX
3MiHW.

2.2.3.4.3. KnieHT 3060B'A3yeTbCA He NepefaBaTn 6e3 NMCbMOBOI 3rogn baHky Bknag B 3ab6e3nevyeHHs BUKOHaHHS
3060B'sA3aHb Nepes TpeTiMv ocobamy, a TakoX He BiguyxysaTu Bknag (MaliHosi npasa 3a [oroBopom) TPeTiM
ocobam 6yAb-SKUM iHLWMM CMOCO6OM.

2.2.3.5. O60B’AA3kN BaHKy:

2.2.3.5.1. baHK 30060B'A3yeTbCA BUNNATUTM KNIEHTY Cymy BKNagy Ta MPOLEHTU Ha Hel Ha ymoBax Ta B MOPSALKY,
BCTaHoBneHomy [1oroBopom.

2.2.3.5.2. baHk 3000B'A3yeTbCA 34jiiCHIOBaTN 06CyroByBaHHs KnieHTa BignoOBiAHO A0 YMHHOIO 3akOHOAABCTBA
YkpaiHu, ymMoB Lboro [lorosopy Ta Tapudis baHky, WO Ail0Tb HA MOMEHT 34iACHEHHS onepaLii.

2.2.3.6. NpaBa baHky:

2.2.3.6.1. B pasi, aKwo KnieHT Mae npocTpoyeHy 3ab0proBaHicTb 3a KpeguToMm, HagaHum BaHkom, a6o KnieHT €
nopyuntenem 3a KpeauToM, 3a SKUM iCHYE NpoCcTpoYeHa 3aboproBaHicTb, baHk Mae NpaBo Ha CBIll po3cya;

- NicNs 3aKiHYeHHA CTPOKY BKNady nepepaxyBaTtv BKNaz i HapaxoBaHi NpoLEeHTU Ha NOTOYHUIA paxyHOK KnieHTa Ta
B No4as1bLLIOMY BMKOPUCTOBYBATU X ANA noraweHHs 3aboproBaHocTi abo

- posipeatu uei Jorosip. Mpu ubomy baHk Hagcunae KnieHty yepes e-mail, Cuctemy "Mpusat24", 3a 4ONOMOro
SMS ab60 NoBiAOMIEHHAM Yepe3 iHLi eNIEKTPOHHI KaHa/n 3a pekBi3uTamun, BKazaHUMM B K/TIEHTCbKIN 6a3i BaHky,
i3 3a3Ha4YeHHAM gatu posipBaHHA [oroBopy. Bknag i HapaxoBaHi NPOLEHTU NEPEpPaxoBYHOTbCA Ha MOTOYHMWIA
paxyHOK KnieHTa Ta B nogasibLIOMy BUKOPUCTOBYIOTLCA /151 NoraleHHs 3aboproBaHoCTi.

2.2.3.6.2. baHKk Mae MnpaBO OTpVMMyBaTU BUHAropody 3a BUKOHAHHA [OPYy4YeHHS KnieHTa Ha BUKOHAHHS
NigKNIYEHNX YMOB HakKOMWYeHHs BignoBiAHO A0 ymoB Uboro Jlorosopy Ta Tapudiis baHky. BaHKk mae npaso
CTAryBaTy KOMICit0 3a NMOMOBHEHHS BKNagy \ paxyHKy TpeTboi 0cobu 3rigHo gitounx Tapudiis 6aHky.

2.2.3.6.3. baHK Mae npaBo 3aKpUTK paxyHOK BKaay:
- AKLLO Ha Aaty 3akiHYeHHS CTPOKY BKIaAy 3a/IMLLOK BKIaAY HY/1bOBUA,

- ab0 y pasi BiACYTHOCTI HAAXOMKEHb KOLUTIB HA BKaZ 3 MOMEHTY MOro BiAKPUTTA, AKWO KieHT He mae y baHky
BiAKPUTUX KapPTKOBUX NPOAYKTIB ANS QUi3VYHUX OCI6 abo AKWO 3 MOMEHTY BIAKPUTTA BKagy MUHYNo 12 micAuis
Ta binbLue,

- abo B NopsiAKy Ta Ha yMOBaXx, BU3HaueHux Po3ginom 1.1. «3arasibHi NOM0XeHHs» Lboro [orosopy.

2.2.3.6.4. baHK Ma€ npaBo Ha CBiil po3cya nepernagarn 4ocTynHi KNnieHTy YMOBY HakonuyeHHs. [OCTynHi YMoBU
HaKOMMYEHHs1 BigobpaxalTbCa Ha calitTi baHky Ha cTopiHui pb.ua/kopi. Mpo HacTaHHSA HeAOCTYNHOCTI B
MainbyTHbOMY BXe MiAKItoYeHNX KieHTOM YMOB HakonuyeHHs1 BaHk iHdhopmye KnieHTa He nisHilwe, Hik 3a 15
KaneHaapHUX HiB B O4HOMY 3 KaHasliB, 3a3HaveHnx y n.2.2.3.11.2. yux Mpasun.

2.2.3.7. Mopapgok HapaxyBaHHA Ta BUMJIaTu NPOLEHTIB 3a BK/1af0M


https://privatbank.ua/kopi
https://privatbank.ua/kopi

2.2.3.7.1. HapaxyBaHHA MPOLEHTIB Ha CyMy BK/aAy i MOMOBHEHb NOYMHAETBLCA 3 [AHA, HACTYMHOrO 3a AHEM
HaAXOMKEHHS KOLWTIB y BaHK Ta 34iACHIOETLCS 3a KOXHWIA KalleHAapHUA AeHb, BUXOASAUYN 3 DaKTUYHOT KifIbKOCTI
365\366 aHiB y poui. MNMpoueHTHa cTaBKa € HE3MIHHOIO NPOTArOM KOXHOIO CTPOKY Ail BKNaay.

2.2.3.7.2. TicnAa 3aKiHYeHHA KOXHOIo CTPOKY BK/1a4y HapaxoBaHi NPOLEHTY 3a BK1a40M 3apaxoByTbCA A0 CyMU
Bknagy. MNMpoueHTV 3a KOXHWIA HOBMWI CTPOK BKNady 3 MEepLUoro AHA HOBOIO CTPOKY HapaxoBYHTbCA Ha Cymy
KOLUTIB Ha paxyHKy, BK/KOYalouy NpoLEHTU, HapaxoBaHi 3a nonepeaHiii CTpok Bkiagdy. py uboMy 3a AeHb, KOMK
BK1a[, BUMIAYYETLCA KIEHTY, NPOLEHTU HEe HapaxOBYHTbCS.

2.2.3.7.3. Tpn AOCTPOKOBOMY 3HATTI YacTMHM abo BCiel cymun Bkagy KnieHTy NoOBepTaETbCS 3anuTyBaHa cyma
BK1a4y Ta BMNIAYyOTbCS NPOLEHTU 3@ HEMOBHWUIA CTPOK BKMagy, HapaxoBaHi 3a CTABKOK «A0 3anuTaHHs», 3
ypaxyBaHHsM n.2.2.3.9. Cyma HapaxoBaHUX NPOLEHTIB 3a Uiy KilbKiCTb CTPOKIB BKNaAy, L0 NPOMALAN 3 MOMEHTY
0COPM/IEHHA BKNaay, BUNNavyeTbCA B NOBHOMY 06CA3i.

2.2.3.7.4. Tlpn posipBaHHi Bknagy 3 iHiuiaTmByM baHky KnieHTYy noBepTaeTbCcA cymMa BKafy Ta BUMIAYYHOTbCA
NPOLUEHTN, HapaxoBaHi BiANOBIAHO 4O YMOB AaHOro [1oroBopy, 3a hakTUYHUIA CTPOK KOPUCTYBAHHSA BKNAAOM.

2.2.3.8. MpoaoBXeHHs BKNagy Ha HOBUiA CTPOK

2.2.3.8.1. AKwo nicns 3akiH4eHHSA CTPOKy BKNady KnieHT He 3asBMB baHKy npo BigMOBY Bif NMPOAOBXEHHS BK1aQy
i BaHK He 3anepeyye NPOTN NPOAOBXEHHS BKAaay, BK/1ad aBTOMaTUUHO NPOAOBXYETHLCS LE Ha OAUH Takuii camuii
CcTpok. CTPOK BK/1ady NpOAOBXYETLCS HEOAHOPA30BO, aBTOMATUYHO, 6€3 3BepHEHHS KnieHTa Ao BaHky, 6e3 3MiHu
NigKNIYEeHNX YMOB HakoMMyeHHs Ta 6e3 yknagaHHa AogaTKoBuUx yrod. HoBuid CTPOK BK1ady NOYMHAETLCS 3 OHS,
HaCTYMHOrO 3a AaTol 3aKiHYeHHSI nonepeaHbOro CTPOKyY BKNagy.

2.2.3.8.2. lpoueHTHa cTaBKka 3a BK/IaAOM Ha HOBWI CTPOK AOPIBHIOE cTaBLUj, sika gie B baHky ans 3HoBy
odhopM/IOBaHNX BKNadiB AAHOr0 HalMeHyBaHHSI Ta CTPOKY, Ha AeHb 3aKiHY4eHHS nonepegHbOro CTPOKY BKIa4y
6e3 yknagaHHsa gogartkoBux yrog Ao Jorosopy.

2.2.3.8.3. Akwo BbaHk 3anepeyye NpoTy NPOAOBXEHHS CTPOKY BKIaZy, BiH iHhopMye KnieHTa npo Le He nisHie
HiXX 3@ 2 GaHKIBCbKUX OHi OO 3aKiHYEHHS CTPOKY BKNagy B O4HOMY 3 KaHasiB: e/eKTPOHHOK NOLTo, Y Cuctemi
«[MpuBar24», 3a gonomoroto SMS abo yepes iHWi eNeKTPOHHI KaHa/IM 3a PEKBI3MTaMu, BKa3aHUMN Y KNIEHTCbKIl
6a3i baHky.

2.2.3.8.4. Tpn nNpoAOBXEHHI CTPOKY BkNagy baHKk Mae npaBo 3MIHUTU paxyHOK Bknagy 6e3 yknafeHHs
fofaTtkoBux yrog Ao forosopy. MNpy LbOMY HOBWiA igeHTUbikaTop BKNaAHOrNO paxyHky Oyae Bigobpaxatucs y
BUNUCL,i NO BKaAy.

2.2.3.9. NNoBepHEHHA BKagy

2.2.3.9.1. Y Bunagky 3anutaHHa KnieHTOM 4yacTuHu abo BCi€i cymu Bkagy Ais BKnagy MNpuUnuHaeTbesA. Mpu
3anuTaHHi KnieHToM BCI€i cymMn BkNag NoBEpPTaETbCA Ha KapTky KieHTy i aBTOMaTU4HO BiAKPMBAETHLCA HOBWIA
BKNa4 Ha TOW e CTPOK 3 aBTOMATUYHUM NiAKIHOUYEHHSAM paHiwe obpaHux KnieHTOM YMOB HakKoOMWYeHHs.
HapaxoBaHi NpoLEHT HACTYMHOIO [HSA 3apaxoBYTbCA Ha NOTOYHNIA paxyHOK KnieHTa (kapTky).

Mpwv BUNMATI YacTVHM CyMU BK1ady NPOLEHTM 3apaxoByHOTbCA HA BKMAf i HA peluTy CymMu BKIagy aBTOMaTUyHO
BiZIKOMBAETbLCS HOBWIA BK/1a Ha TOW e CTPOK 3 aBTOMATUYHUM NiAK/IYEHHSIM paHille obpaHmx KnieHToM YmoB
HaKOMUYEHHS.

Homep BkiagHoro paxyHky KnieHTta 3aiMwaeTbcst HE3MiHHUM.

2.2.3.9.2. Onepauii 3 NOBEPHEHHA YaCTUHM abo BCbOrO BKAady 3AINCHIOKTLCS Yy AWCTaHUIMHUX KaHanax abo
y BigfineHHi baHky.



2.2.3.9.3. Onepauyii 3HATTA 4YacTUHM abo BCIiEl CymMu BKNagy B YCiX KaHanax nigTBepmkyroTbca [Mpoctum
eNeKTPoHHMUM nignucom KnieHTa.

2.2.3.10. BignosBiganbHicTb CTOpIH

2.2.3.10.1. B pasi nopyweHHs ofgHieto i3 CTopiH YMOB LbOro [JoroBopy BOHa Hece BiAMNOBiAaNbHICTb 3rigHO 3
YMHHUM 3aKOHOAABCTBOM YKpaiHu.

2.2.3.10.2. Mpw HacTaHHi hopc-MaXopHUX O6CTaBWH, He 3anexHuX Big KnieHTa i BaHka (noxexa, MoBiHb,
3eM/1eTpyC, BICLKOBI Ail, F(pPOMa/ChKi 3aBOPYLLEHHS, enigeMii, HOpMaTWUBHI akTX OpraHis Bfaau, Aki BNANBaOTb Ha
BMKOHaHHA 3000B'A3aHb Ta iH.), CTPOKM BMKOHaHHA 3000B'A3aHb 3a UMM [loroBopom BigcyBaroTbes. Ll
3060B'A3aHHSA NigNArar0Tb HErainHOMY BUKOHAHHIO NiC/s NPUNUHEHHS AT hopc-Maxopy.

2.2.3.11. IHWi ymoBM
2.2.3.11.1. OnogaTkyBaHHs 3a BKNaf0M 34iNCHIOETLCA 3MiAHO YAHHOINO 3aKOHOAABCTBA YKpaiHu.

2.2.3.11.2. baHk iHhopmye KriieHTa Mpo CTaH paxyHKy Ta Mpo iHWi onepadii 3a [JoroBopom B O4HOMY 3 KaHaJsliB:
yepes e-mail, Cuctemy "Mpusar24”, 3a gornomoroto SMS abo NoBigOMIEHHAM Yepes iHLWi e/IeKTPOHHI KaHa/n 3a
PEKBI3UTaMn, BKa3aHNUMW B KNIEHTCbKI 6a3i BaHky.



2.3. BipoaneHi kaHann obcnyrosyBaHHS
2.3.1. BigpaneHi kaHann o6cnyrosyBaHHS
2.3.1.1. 3ara’sibHi NOJZIO>KEHHSA

2.3.1.1.1. Onga iHiyitoBaHHA NAaTi>KHUX onepauin KnieHT Ma€ NnpaBo BMKOPUCTOBYBaTU oauH abo
Kifibka 3acobis OUNCTaHUinHOI KOMYHikKauii 3 baHkoMm (pani — 3acobu ONCTaHLUinHOI
KoMyHikauii abo BigaaneHi kaHann ob6CcyroByBaHHSA).

2.3.1.1.2. CTOpPOHM Yy3roanam MOXJIUBICTb BUKOPUCTAHHA KRiEHTOM HacTynHuUX BigganeHux
KaHanie o6cnyrosyBaHHs: Cuctema "MpueaTt24", B T.4. MobinbHa Bepcisa, cnctemu "LigPay" Ta ATM,
TCO, SMS, meceHaXepun Ta byab-aKi iHWi cuctemn "KnieHT - 6aHK", "KNi€HT - IHTepHeT - 6aHK",
"TenepoHHMN OaHKIHr", "MntTEBa 6€3KOHTaAKTHa onsaTta", AKWwo baHKOM HaOaeTbCA Taka
TexXHiYHa MOXXJIUBICTb.

2.3.1.1.3. KnieHT Mae npaBo iHiuitoBaTu MNnaTi>XKHY IHCTPYKUilO Yy BigoaneHux KaHanax
obcnyrosyBaHHS B €NEeKTPOHHIN dhopmi. O60OB'A3KOBI peKBi3nTK MnaTi>XHOi
IHCTPYKUIT BU3HAY€Hi YUHHUM 3aKOHOOABCTBOM YKpaiHW, Y TOMY 4uUCai HOPMAaTUBHO-MNPaABOBUMU
akTamu HauioHanbHoro 6aHky YKkpaiHu.

2.1.1.1.4. LWoaoo ymMoB nMopsaaKy BUKOHAHHA nNNAaTiKHUX oOMNepauin, He BU3HAYEHUX LUM
nigpo3ainom, CTOpoHM KEPYIOTLCSA YMOBaMM BUKOHAHHSA NAATIDKHUX onepauin, y3rogXXeHux B 3asBi
npo NpuegHaHHa Ta Po3gini “3arasbHi NnonoxeHHA” umx YMoB Ta lNpasu.

2.3.1.1.5. CTOpOHMN BU3HAIOTb OPUAUYHY CUY MAATIXKHUX onepauin (BUMNCOK), Lo CHopMOBaHi
yepe3 BigpaneHi kaHanu o6cnyroByBaHHSA, i iX €KBIBAaNEHTHICTb MNMATiXXHUM onepauiaMm, SKi
30iNCHIOIOTBCA 3 BUKOPUCTAHHAM MarnepoBux HOCIIB.

2.3.1.2. Cuctema "lMpusar24”

2.3.1.2.1. Cuctema '"MpwusaTt24", B T.4. MobGinbHa BepcCid, nNpu3HavYeHa A[NA YNpPaBAiHHSA
6aHKIBCbKMMN paxyHKaMu KnieHTa uinonoboBo B peXxuMi peanbHOro Yacy 4epes Mepexy
IHTepHeT.

2.3.1.2.2. Bci onepauii 30iMCHIOITbCS Ha nigctasi MnaTi>KHUX IHCTPYKUIN,
HagaHux KnieHToM yepes Cuctemy “lMpusaTt24”.

2.3.1.2.3. MpaBuna kKopuctyBaHHA Cuctemoto "lMpumBaT24" 3HaxoOAaTbCA Ha CTOpiHUI BaHKy y
MepexXi IHTepHeT 3a agpecoto_https://privatbank.ua/udalenniy-banking/privat24.

2.3.1.2.4. B pasi BigcyTHocTi y baHky iHopmauii ona ineHTudikauii KnieHta baHK BigMoBNseE
KnieHTy y noro peectpauii B Cuctemi "Mpueat24" abo obMeXye NOro MOXXAMBICTb MO yNpaBJliHHIO
paxyHkamu B Cucrtemi.

2.3.1.2.5. Nig 4ac BukopuctaHHa Cuctemn "lMpumeaTt24" baHK wWoOeHHO apXxiBye [lnaTi>KHi
IHCTPYKLUIi, iHiuinoBaHi KnieHToM, Ta 36epirae iXx MpoOTAromM YCTAaHOBJIEHONO0 3aKOHOLABCTBOM
CTPOKY.

2.3.1.2.6. TignucaHHa TMnaTiXHUX iHCTpyKUin y Cuctemi "MpuBaT24" 30INCHIOETLCS LUIAXOM
HaknageHHs KnieHTom MNpocToro eNeKTPoHHOro nignucy.

2.3.1.2.7. NpaBa KnieHTa:
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2.3.1.2.7.1. KnieHT Ma€e npaBo iHiLiloBaTM nnaTi>kHi onepauii y Cuctemi "Mpmneat24" B Mexxax
obMeXxeHb, BCTAHOBJIEHWX 3aKOHOAABCTBOM, [lpaBunamMm MixxHapoaHux [MnaTiKHUX CucTem,
BHYTPILLIHbO-BAHKIBCLKUMN OOKYMEHTaMN.

2.3.1.2.8. NpaBa baHKy:

2.3.1.2.8.1. baHK Ma€ NpaBoO BUKOHYBATM NepPiognNYHi NepeBipKN BUKOHAHHA KNiEHTOM BUMOr OO0
3axXuUCTy iHgopmauii Ta 36epiraHHA 3acobiB 3axucTy i npunuHaTn obcnyrosyBaHHA KnieHTa 3a
aonomoroto Cuctemu "MpueaT24" B pasi HEBUKOHaHHA KnieHToM BuMor 6e3neku.

2.3.1.2.8.2. baHk nosepTa€ MnaTiXXHy iHCTPyKUilO 6e3 BMKOHaAHHA Ha MigCTaBax, BWU3Ha4YeHUX
YNHHMM 3aKOHOOABCTBOM YKpaiHW, y TOMY YUCAi HOPMAaTUBHO-NPaBOBMMKW akTaMun HauioHasnbHOro
baHKy.

2.3.1.2.8.3. baHK Ma€ nNpaso BiAMOBUTN KNi€EHTY Y BUKOHaHHI MNaTiXXHOI iIHCTPYKLUIT, SKLWO Ha eTani
nepeBipKN paxyHKIiB NAaTHUKA Ta o4ep>XyBava BUABJIEHI HEBIAMOBIAHOCTI.

2.3.1.2.8.4. baHK Ma€ npaBo 3MiHOBaTK iM'a (agpecy) canTty Cuctemn "MpuBaT24" i NPUNUHATK
HaOaHHSA MOCAyr.

2.3.1.2.8.5. baHK Ma€ NpaBo BBOAUTU A0AATKOBI iIHCTPYMEHTU i cnocobu, wo niasuilytoTh 6e3neky
Cuctemun "MpueaT24", 6€3 y3roa>XeHHs Ta rnornepeaHbLOro rnoeigomaeHHs KnieHTa.

2.3.1.2.8.6. baHK Ma€ npaBO 3MiHIOBAaTU CMNCOK [oCTynHUX KnieHTy onepauin B Cucrtemi
"MpneaT24".

2.3.1.2.8.7. baHK Ma€ MnpaBo A9 BMKOHAHHSA MJIaTiXKHUX IHCTPYKLUIA 3aCTOCOBYBaTU YHiKasbHUN
ineHTuikaTop y BUrnaai Mi>xHapoaHoro Homepa HaHKiBCbKOro paxyHky (IBAN) Ta/abo Homepa
MnaTi>xHOI KapTKM Ta/abo HoMepa TenedoHy. 3aCTOCyBaHHA TOrO YW iHWOro BMAy YHiKanbHOro
ineHTUdgikaTopa 34iNCHI0ETLCA Ha po3cy baHky.

2.3.1.2.8.8. CTOpOHM y3roamnu, Wo 3a HAABHOCTI TeXHIYHOI MOXKJIMBOCTI Ta 3a BiACYTHOCTI iHLWINX
o6CTaBUH, AKi YHEMOXXIMBJIOIOTL NepeKas, Nepekas KOLWTIiB MiXK paxyHKamMu MnaTiXKHUX KapToK,
eMiTeHTOM/eMiTEHTAMN AKUX € YYaCHUK/YHaCHUKWN MiDKHapOAHOI MAaTiXKHOI CUCTeMWN MnepekasiB
"PrivatMoney", 30iNCHIOETLCA Yepes3 MiXKHaApPoAHY MiaTiXKHY cuctemy nepekasis "PrivatMoney".

2.3.1.2.9. O60oB’sA3ku KnieHTa:

2.3.1.2.9.1. Nig 4ac BukopucTaHHa Cuctemu "MpuBaT24" KnieHT 3060B'A3aHUN AOTPUMYyBaTUCH
BCix BuMor 6e3nekn 06pobneHHs MnaTiXXHUX iIHCTPYKLWIiN, BCTAHOBNIEHMX 3aKOHO4ABCTBOM Ta LMWK
YmoBamu Ta lNMpasuiamu.

2.3.1.2.9.2. KnieHT 3060B'a3aHnn He BUKOpucTOoBYyBaTM Cuctemy “lMpuBaTt24” pna onepawuin,
MoB'A3aHNX 3 NIANPUEMHULBKOIO AiSANBbHICTIO.

2.3.1.2.9.3. KnieHT 30608B'A3aHMUN He poO3rofowyBaTW BIAOMOCTI MPO NOriH Ta MNaposib TpeTiM
ocobam.

2.3.1.2.9.4. KnieHT 3060B'A3aHMN HafaBaTu baHKy [OCTOBIpHY iHGMOpMauito, HeobxigHy n[nsa
npoBeeHHs ornepawin.

2.3.1.2.10. O60B’a3ku baHKy:



2.3.1.2.10.1. NnaTi>KHa IHCTPYKLUIA BBa)KaETbCA nepeaaHoto KnieHTom 0o baHky, akwo KnieHT:
- ona goctyny B CucTeMy BBiB NpaBuJibHi foriH (PiHaHCOBUIN HOMep TenedgoHy) i Nnaposb;
- nigTBepAamns BXxig B Cuctemy 4yepes Ao0AaTKOBY NepeBipKy KnieHTa By ab-AKUM LLUNAXOM;

- nignuncas MnaTiXXHy IHCTPYKUilO WAAXOM BBeAEHHSA ogHopa3oBoro naponato OTP Ta/abo wnsaxom
34yntyBaHHA QR koay Ta/abo nepesipkoto MIH-koay MnaTixKHOT KapTKn Ta/abo wnaxom IVR a3BiHKa
Ta/abo a3BiHka onepaTopa OKL, Ha ®iHaHCOBUI HOMep TenedoHy.

2.3.1.2.10.2. baHk 3060B'sA3y€eTbCS He pialle 0QHOro pa3ly Ha Micsub HagaBaTyn KNiEHTY BUMUCKMK
Mpo CTaH paxyHKa y Cuctemi “lMpmBaT24”. NMNocnyra He TapUdiKy€eETbCSA.

2.3.1.2.10.3. baHk 3060B'A3yeTbCca 3abe3neuynTn BignoeigHicTb Cuctemun "MpuBaT24" BUMOram
3aKOHOOaBCTBa, B TOMY YWUCJi HOPMAaTWUBHO-MPaBOBUX akKTiB HauioHasbHOro 6aHKy, $Ki
npen'sBnsaTbCA 00 TEXHONOrI Ta 3axXUCTy ENeKTPOHHUX OaHKIBCbKUX pPO3paxyHKiB L0400
nporpamMHoro 3abe3snevyeHHs 3acobiB AUCTAHLINHOT KOMYHiKaLLil.

2.3.1.3. SMS-6aHKIiHr

2.3.1.3.1. baHK NnpuMMaE 00 BMKOHAHHSA OUCTaHUINHI po3nopagXeHHs Ha hopMyBaHHSA MnaTiXKHOI
IHCTPYKUIT Mi>K MOTOYHUMKU paxyHKamu KnieHTa 3a gonomorot SMS-nosigoMsieHb, HanpaB/ieHUX
KnieHToM BaHky. [ng iX BUKOHaHHA KnieHT gopy4ae baHky cchopmyBaTh MnaTixKHY iIHCTPYKLUIlO Ta
HagaTu ii Ha nignuc KnieHTy. KnieHT nignucye Taky MnaaTixKHy iHCTpyKUito MpoCcTUM eNneKTPOHHUM
nNignnucom.

2.3.1.4. TenedOHHUN DaAHKIHT

2.3.1.4.1. baHk Hagae KnieHTy nocayry “lNnatexi no tenedoHy”, aka nonarae B 06cnyrosyBaHHi
MoTOYHUX paxyHKiB KnieHTa 3a 4ONOMOrol TenedoHHNX KaHasiB 3B'A3KY.

2.3.1.4.2. KopucTyBaHHA rnocayroto “lMNnatexi no TenedoHy” 34iNCHIOETLCA Ha NiAcTaBi NocUIeHol
aBTeHTUdIKauii KnieHta:

- 32 ®iHaHCOBUM HOMepPOM TesiepoHY, HOMepoM paxyHKy (MnaTiXXKHOI KapTKK), NpPi3BULLEM, iIMEHEM,
no-6aTbkoBi KnieHTa, OaToOl HapPOAXXEHHS, BIAMOBIAAK Ha AWHAMiIYHE MNUTaHHSA, NACMoOPTHUMMK
AaHnMmn,

- HaAcuNaHHAM baHKoM Ha ®iHaHcoBUIN HOMep TenedoHy KnieHTa ogHopa3oBoro OTl-naponto.

Ona nigTBepO)XeHHA nNigka4dYeHHs [o nocayru  KnieHT noBumHeH HassaTtu OTI naponb
cniBpobiTHMKOBI BaHKy, yNOBHOBa>XeHOMY npoBoAnTK MNnaTexi no TenedoHy.

2.3.1.4.3. On4a iHiuiloBaHHA NAaTiKHUX onepauin 3a O0MOMOrok TeneOoHHUX KaHaniB 3B'A3KY
BUKOPUCTOBYIOTHLCA MNaTiXKHIi iIHCTPYKLUIi B @eNeKTPOHHIN hopMi.

2.3.1.4.4. Onq iHiyitoBaHHA NnaTi>XHOI onepauii KNnieHT noBuHeH 3BepHyTUCa B baHk 3 ®iHaHCOBOro
HoMepy TenedoHy i NoBIAOMNTK PeKBI3NTK MNaTiXKHOT iIHCTPYKLUT.

2.3.1.4.5. NnaTi>KHa HCTPYKLiA BBaXKa€eTbCA iHiLiNOBaHOW KNiEHTOM i NPUUHATOIO BaHKOM, SKLLO
KnieHT nponwoB nocuieHy aBTeHTUIKauilo B nMopsnky, BuU3HayYeHoMmy y n.2.3.1.4.2. YMOB Ta
MpaBwni, a TakoXX NOBIAOMUB PEKBI3UTY MNNaTiXKHOI IHCTPYKLUIT. MnaTiXXHa IHCTPYKLUIA NiANMNCYETLCA
KnieHToM MpocTnM eNneKTPOHHUM Nignncom.



2.3.1.4.6. KnieHT 30600B’'A3aHunn 36epiratn cBin mMobinbHUN TenedoH MNO3a 30HOK AOCAXKHOCTI
CTOPOHHIX 0cCi6 i He pgonyckaTu BUKOPWUCTaAHHA MNOro TpeTiMu ocobaMu a9 KOPUCTYBaHHSA
nocayrot “lNnatexi no TenegoHy”.

2.3.1.4.7. B Bunaaky BTpaTW, Kpagdixkm MobinbHoro TenedoHy KnieHT 3060B'A3aHUA HeramHo
nosigoMuTK Npo ue baHk ana 610KyBaHHA A5 LbOro HOMepa TenedoHy K (hiHaHCOBOrO.

2.3.1.4.8. baHK Ma€ nNpaBO BMKOHYBATW MepioanyHi nepeBipkn BUKOHAHHS KNIEHTOM BMMOI LLOAOO0
3axucTy iHopMauii Ta 36epiraHHA TenedoHy i NpuNuUHATM o0bcnyroByBaHHS KiieHTa 3a NOCayroto
“MnaTexi Nno TenegoHy” y pasi HEBUKOHAHHS HUM BUMOr Be3neku.

2.3.1.4.9. baHK Ma€ npaBo 3MiHIOBATW TFPaHWU4YHY CYMy MOXXJIMBOrO MNPOBEOEHHS NAaTexy Mo
TenedoHy €K i 6inbwy, Tak i B MeHWY CTOPOHY B OAHOCTOPOHHbOMY MOPSAAKY, BUXOOSAYU 3
MipKyBaHb 6e3neku.

2.3.1.5 Onepauii pisnuHMX 0ci6 3 Nnpogaxy 6e3roTiBKOBOI iHO3eMHOT BantoTu B MTKC

2.31.5.1. BaHk 3giiicHIOE KyniBno 6e3roTiBKOBOI iHO3eMHOI BasitoT Yy KrieHTa B MNTKC Ha nigctasi nogaHoi
KnieHTom 3asBu Ha npodax iHO3eMHOT BantoTh (gani — 3asBa). 3asiBa N0AAETLCSA B €NEKTPOHHIN hopMi LLIAXOM
3anoBHeHHs KrieHToM BignoBigHUX faHux B iHTepdpeiici MTKC ( MnatkHa kapTka ANns 3apaxyBaHHSA/CnUcaHHS,
Ba/Il0Ta, CyMa Ba/lloTM A5 NpoAaxy, Kypc BalloT) Ta HaTUCKaHHSAM BiAMNOBIAHOT KHONKM ANS NigTBEPOYKEHHS
onepau,ii. KnieHT 34iiicH0e NigTBEpAKEHHS onepaLii 3 npogaky BastoT MNPoCcTUM enekTPOHHUM MNignncom.

2.3.1.5.2. Ona 6e3roTiBKOBMX Onepauiil 3 npogaxy iHO3EMHOI Bas/llOTU Ai€ KypC NPOAaXy UMHHUIA Ha 4ac
npoBefeHHA onepauii. Kypcu pna 6e3roTiBkoBux onepauii (Kypc A5 KapToK) BCTaHOBOWTLCA BaHkom
LLOAEHHO, BPaxOBYHUM NOTOYHUIA CTaH BasIlOTHOTO PUHKY Ta NOTPebu BaHky, i MOXyTb OYTW 3MiHEHI NPOTSArom
[HS.

2.3.1.5.3. baHK He 3gjlicHIE KyniBAl0 6e3roTiBKOBOI iHO3eMHOT BasltoTu y KnieHTa B MNTKC y pasi TeXHIYHUX
HecnpaBHOCTEN, HasBHOCTI apewTy, i B iHWMWX BUNagkax BCTaHOB/EHUX Yy [oroBopi 3 KnieHTOM Ta YMHHUM
3aKOHO4AaBCTBOM YKpaiHu.

2.3.1.5.4. Onepauis 3 npogaxy KnieHTom 6e3roTiBkoBOi iH03eMHOI BasitoTh B INMTKC He TapudikytoTbes. KomiciiiHa
BMHaropoga 3a CnucaHHs/3apaxyBaHHs POLIOBMX KOWTIB Ha [naTbkHy KapTKy Bu3HavyeHa y Tapudiax ns
Bi4NoBiAHOro BuAy MnartikHoi KapTKu.

2.3.1.5.5. baHk iHthopmye KnieHTa Wwo[o 34iiicHeHMX onepauii B nopsiaky nepegbadeHomy nigposginom 1.1.3
YmoB Ta Npasu.

KnieHT Mae npaBo oTpumaTy iHcopmauilo Npo BCi 3gjlicHeHi onepauii B MeHo MTKC, Cuctemi«llpnsar24»
uinofo608o.

2.3.1.5.6. baHk npuiiMae 40 BMKOHaHHA Ta BUKOHYye 3asBy KnieHTa ogpasy npu nofaHHi, BigkInkaHHA 3asBu 3a
L€l NOC/Yro He nepenbdadveHo.

2.3.1.5.7. Onepauis CTopHO 3a paHile npoegeHoto Yepes MNMTKC onepadieto 3 npogaxy 6e3roTiBkoBOT iHO3eMHOT
BaUTt0TU KNiEHTOM, He 3AiAiCHIOETLCS.

2.3.1.6. BipnosipanbHicTb CTOpiH

2.3.1.6.1. baHK He Hece BiAMOBIAAZILHOCTI 3a HasieXXHe BUKOHaHHSA MNnaTi>XHMUX IHCTPYKLUi B pas3i,
Konu KnieHT JonycTruB NOMUJIKWN Ha eTani 3arnoBHEeHHS 1l peKBi3nTiB.



2.3.1.6.2. baHK He Hece BignoBigasbHICTb 3a 3bepexeHHA KowTiB KnieHTa y pa3i po3rosoweHHs
KnieHToM BigoOMOCTEN Npo JIOoriH Ta Maposb Ans Bxony B Cuctemy “Mpueat24” TpeTtiMm ocobam.

Tapudm

Ne
Tapudy

BisHec

HasBa nocnyrm

Tapud

MpumiTka

1

Hanpsamok
nnaTexis

Kowmicisi 3a nepekas KowTiB Ha
NMOMoBHEHHS MobiNbHOro HoMepa
B KaHani: Cuctema "Mpusat24"
(noBHa Bepcis abo MobinbHUMN
[0LaTOK)

- Big 0,01 po 100,00 - 2,00
rpH.; - Big 100,01 - 4,00 rpH.

Mpw onnaTi 3 KPeANTHUX KOLWTIB, CTAMYETHCA
[nopaTkoBa KoMmicia 1%

Hanpsamok
nnaTexis

Komicist 3a nepekas KowTiB Ha
nonoBHeHHA MobifibHOro Homepa
B kaHanax: baHkomaT; TepMmiHan

camoobcnyrosyBaHHs; ATM
Recycler

- Big 0,01 oo 100,00 - 3,00
rpH.; - Big 100,01 - 5,00 rpH.

Mpwn onnaTi 3 KPeAUTHUX KOLITIB, CTATYETLCS
pnonaTtkoBa Komicia 1%

HanpsamMok
njaTexis

Kowmicia 3a nepekas KowWwTiB Ha
NOMoBHEHHS MobiNbHOro HoMepa
B KaHani: IVR 3a Homepom 3700

- Big, 5,00 - 3,00 rpH.

Mpwv onnaTi 3 KPEAUTHUX KOLUTIB, CTATYETLCS
nonaTtkoBa Komicisa 1%

Hanpsamok
naaTexis

Kowmicisi 3a nepekas KowTiB Ha
nonoBHeHHsA MobisIbHOro HoOMepa
B KaHani: PerynsapHui nnatix

1 rpH.

Mpw onnaTi 3 KPEeAUTHUX KOLUTIB, CTATYETHLCSA
nonaTtkosa KoMmicia 1%

Po3papibHuin
6i3Hec

KoMicis 3a npuiiom nnaTtexy 3a
onnaTy 3ani3HUYHNX KBUTKIB

BapTicTb kKBUTKa 0 - 60 rpH -
KoMicisa 0; BapTicTb KBUTKa
60 -100 rpH - KoMmicis 5 rpH.;
BapTicTb KBUTKa 100 - 200
TPH - KOMicifa 12 rpH.;
BapTicTb kKBUTKa 200 - 500
rPH - KOMicia 15 rpH.;
BapTicTb kBUTKa 500 -1000
rPH - KOMicia 17 rpH.;
BapTicTb kBuUTKa >1000 rpH -
KoMicia 20 rpH.

Po3Mip KoMmicii 3anexunTb Big BapTOCTi KBUTKaA.
KaHan: Cuctema "lMpusaTt 24" (MobinbHa Bepcis)

Po3ppibHnin
6i3Hec

Komicist 3a npuiiom nnaTexy 3a
onnaTy 3aNi3HUYHUX KBUTKIB

BapTicTb kBuTKa 0 - 60 rpH -
KoMicisa 0; BapTicTb KBUTKa
60 -100 rpH - KOMicifaa 5 rpH.;
BapTicTb kBUTKa 100 - 200
rPH - KOoMicia 11 rpH.;
BapTicTb kBUTKa 200 - 500
rpH - KoMmicisa 11 rpH.;
BapTicTb kBUTKa 500 -1000
TPH - KOMicia 12 rpH.;
BapTicTb KBUTKa >1000 rpH -
KOMicis 20 rpH.

Po3Mip KoMicii 3anexuTb Bif BapTOCTi KBUTKA.
KaHan: Cant bilet.pb.ua

Po3npibHnn
6i3Hec

KoMicist 3a npuiiom nnaTtexy 3a
onnaTy 3ani3HUYHNX KBUTKIB

BapTicTb KBUTKa 0 - 60 rpH -
Komicis 0; BapTicTe KBUTKa
60 -100 rpH - KOMicifaa 5 rpH.;
BapTicTb KBUTKa 100 - 200
TPH - KoMmicia 11 rpH.;
BapTicTb kKBUTKa 200 - 500
rpH - KoMmicia 11 rpH.;
BapTicTb kBMTKa 500 -1000
rPH - KOMicia 12 rpH.;
BapTicTb kBUTKa >1000 rpH -
KoMicis 20 rpH.

Po3Mip KoMicii 3anexunTb Big BapTOCTi KBUTKaA.
KaHnan: Cuctema "MpusaT 24" (web-Bepcis)

Po3ppibHni
6i3Hec

Komicis 3a npuiiom nnaTexy 3a
onnaTy 3aNi3HUYHUX KBUTKIB

BapTicTb kBuTKa 0 - 60 rpH -
KoMicia 0; BapTicTb KBUTKa
60 -100 rpH - KOMicifi 3 rpH.;
BaprTicTb kKBMTKa 100 - 200
rpH - KomMmicia 5 rpH.; BapTictb
KBUTKa 200 - 500 rpH -
KOMicifi 9 rpH.; BapTicTb
KBUTKa 500 -1000 rpH -
Komicis 12 rpH.; BapricTb
KBMTKa >1000 rpH - KoMicia
20 rpH.

Po3Mip KoMicii 3anexuTb B BapTOCTi KBUTKaA.
Kanan: TCO




9 Po3npibHuin | Komicia 3a npuiioM nnaTexy 3a | BapTicTb kBuTKa O - 60 rpH - | Po3Mip KOMicii 3anexuTb Bif BapTOCTi KBUTKA.
6i3Hec onnaTy 3aNi3HUYHUX KBUTKIB KoMicia 0; BapTicTb KBUTKa KaHan: BigaineHHs baHky
60 -100 rpH - KOoMicift 3 rpH.;
BapTicTb kBUTKa 100 - 200
rpH - KoMmicia 5 rpH.; BapTictb
KBUTKa 200 - 500 rpH -
KOMicis 9 rpH.; BapTicTb
KBuTKa 500 -1000 rpH -
KOMicis 12 rpH.; BapTicTb
KBMTKa >1000 rpH - KoMicin
20 rpH.
10 Po3npibHuin | Komicia 3a npuinom nnatexy 3a no 5 % BapTOCTi KBUTKA
6i3Hec onsiaTy aBTobYCHNUX KBUTKIB
11 Po3npibHuin | Komicia 3a npuinom nnatexy 3a 50 rpH. 3a KOXXHY AiNITHKY NepenboTy (CermMeHT) 3
6i3Hec onnaTy aBia KBUTKIB nacaxwupa
12 Po3gpibHuin| Komicisi 3a npuiniom nnaTtexy 3a Big 5% Big BapTOCTi TYpy
6i3Hec onnaTy Typis
13 Hanpsamok MepeKas KOWTiB Ha paxyHOK 0,5% (min 5 rpH max 100
nnaTtexis | (KapTKy) B iHWOMY BaHKy Yepes rPH)
Cuctemy "lMpusaT24"
14 Hanpsamok KoMicisi 3a npuiiom nnaTtexy 1 rpH.
nnaTtexis | 4yepes kaHan Cncrtema "MpusaTt
24" B appecy KoMepLinHux
ofep>KyBauyiB, nNepesik aKnx
BM3HayeHo baHKOM Ha nigcTaBi
BHYTPILLHIX LOKYMEHTIB
15 Hanpsamok MnaTexi no TenecdoHy Yepes 1% (minimym 15,00 rpH., Mpun nepekasi KOWTIB CTArYeTbCA KapTKOBa
niaTexis onepaTopa (AKLWoOo € Jorosip 3 MakcumyMm 500,00 rpH.) + [KOMiCif, 3 AKOIO MO>XKHa O3HANOMUTUCS B PO34iNi
OTpMMYyBa4eMm) 20,00 rpH. 2.1 YmoB Ta Npasun
16 Hanpsamok MnaTexi no TenedoHy Yepes 1% (minimym 25,00 rpH., Mpu nepekasi KOWTIB CTArYETbCA KapTKOBa
naaTexis onepaTopa (AKLWo HeMae MakcumyM 1000,00 rpH.) + |KOMICif, 3 AKOIO MOXKHa O3HANOMUTUCA B PO34ini
[0roBopy 3 OTPUMyBa4yeM) 20,00 rpH. 2.1 YmoB Ta lNMpasun
17 Hanpsamok MnaTtexi Nno TenedoHy Yepes 1% (minimym 15,00 rpH., Mpun nepekasi KOWTIB CTArYeTbCA KapTKOBa
naaTexie | onepaTopa (ana onep)xysadis makcumym 500,00 rpH.) KOMICisl, 3 KOO MOXKHa 03HaANOMUTUCA B po3aini
MeHCinHMX BUnNnaT y 2.1 YmoB Ta Npasun
MpueaTbaHKy, AKLWO € JOroBip 3
OTPMMYyBa4eM)
18 Hanpsamok MnaTtexi Nno TenedoHy Yepes 1% (minimym 25,00 rpH., Mpwn nepekasi KOWTIB CTArYeTbCA KapTKOBa
nnatexis | onepaTopa (N8 ofepxyBayis Makcumym 1000,00 rpH.) KOMICisl, 3 IKOI0 MO>KHa 03HaNOMUTUCA B po3aini
NeHCINHMX BUNNaT y 2.1 YmoB Ta MpaBun
MpuBaTbaHKy, AKLWO HEMaE
[0roBopy 3 OTPUMyBa4eM)
19 Hanpsamok MnaTexi no TenedoHy B IVR- 2 rpH. Mpu nepekasi KOWTiB CTArYETbLCA KapTKOBa
niaTexis MEHI0 KOMICifl, 3 AKOIO MOXXHa 03HANOMUTUCA B pO34ini
2.1 YmoB Ta lNMpasun
20 Hanpsamok MnaTtexi yepes Cuctemy 1 rpH. MnaTexi oaep)xyBadiB NeHCInHNX BUNNaT y
nnatexis | "MpuBaT 24" (AKLLO € AOroBip 3 MpnBaTbaHKy 3a KOMYHa/bHI NOCYru Yepes
oTpuMyBayeM) Cunctemy "lMpusat 24" y cymi o 5 000 rpH Ha
Micsiub (BKIOYHO) | He BinbLe HiXX 15 nnaTexis
- He TpudikyloTbca MnaTexi 3a KpeanTHI
KowTw: -0 10 000 rpH Ha KaseHOapHUI Micaub
- 6e3 0o0AaTKOBOI KOMICii (BpaxoBytOTbCS BCi
nnaTexi 3a KOMyHaslbHi MOCAyrn: KapTKol Ta
roTiBkO); -noHag NimitT 10 000 rpH - 3% 3
KapTkn "YHiBepcanbHa" abo 2% 3 npemianbHol
KapTKW.
21 Hanpsamok MnaTexi yepes Cuctemy 3 rpH.
naaTexis "MpuBaT 24" (9KWO HEMAE
[0roBopy 3 OTPUMYyBa4YeM)
22 Hanpsamok MnaTexi 4yepes TepmiHan/ 1% (min 5 rpH., max 500
nnaTexis BaHkomaT (siKLLo € Aorosip 3 TPH.)
oTpuMyBa4veM)
24 HanpsiMmok [KomyHanbHi nnaTexi Yyepes cant 1% min 1 rpH.
naaTexis
25 Hanpsamok MnaTtexi 4yepe3 Cuctemy 1% (min 3 rpH max 100 rpH)
niaTexis "MpuBaT 24" no 6loaKEeTHUX
opraHisauin
26 Hanpsamok | Mepekas kowTiB 4epe3 TCO Ha 2 % (min 5 rpH)
nnaTexis paxyHKN (KapTku) diznyHNX

0cCib, BigkpuTi B iHWKMX BaHKax




2.4. I'powoBi Nnepekasun (yMoBM Ta NpaBua 34iNCHEHHS NepeKasiB y baHKy)
2.4.1. Cuctema nepekasiB PrivatMoney

Iorosip Npo HafaHHA NOCNYI 3 BUKOHAHHSA MAaTiXKHUX onepaLlin rpowoBMX Nepekasis

yepes Mi>KHapoaHY nJjaTiXXHY cuctemy "PrivatMoney"



https://privatbank.ua/privatmoney-contract
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2.5. Onepauii y BiggineHHax (ymoBu Ta npaBua NpoBeaeHHA onepauin y BigaifeHHAX
BaHky)

2.5.1. KacoBe ob6cnyrosyBaHHS

HoroBip Npo KacoBe 06cNyrosyBaHHA Ta HaJaHHS iHWWX NMJATiXXHUX NOCNYr

Tapudm

OTPUMYyBa4eEM)

Ne BisHec HasBa nocnyrmu Tapud MpumiTka
Tapudy
1 Hanpamok | [lMepeBipka cnpaBXHOCTI 0,5 rpH. 3a Mocnyra Haga€eTbCA Y BiAAiNEHHAX, A& pO3TalloBaHO KacoBe
nnaTexis 6aHKHOT (MOHeT) 6aHkHOTY (min 100 obnafiHaHHA: EeTEKTOP BaJIlOT, MiHi-COPTYyBaJbHUK BaHKHOT
rpH.)
2 Hanpsimok| [MepepaxyHOK 6aHKHOT | He TapudiKyeTbCA Mocnyra Hafa€eTbCA y BiALINIEHHAX, A€ PO3TallOBaHO KacoBe
nnaTtexis obnagHaHHA: [eTEeKTOp BastoT, MiHi-COpTyBalbHUK BAaHKHOT
3 HanpsamMok [MepepaxyHOK MOHeT He TapudikyeTbca | O6MiH MOHeT, Wo BUBeAeHi 3 06iry 34iNCHI0ETLCS B Byab-sKin Kaci
nnaTtexiB | KnieHT 30a€ MOHETN Yun BaHKy Ha CyMy: - pO3MiHHOI MOHEeTW HauioHabHOT BantoTh Ao 200
MiHSI€ Ha BAHKHOTU rpUBEHb; - PO3MiHHMX BaHKHOT HaLlioHanbHOI BaaoTy Ao 1 000
rpmBeHb. OBMiH MOHET, Lo BMBeAeHI 3 06iry 34iMCHIOETbCA Ha
6yOb-SKy CyMy — nuwe B cneuiaZibHo obnagHaHMX BigdineHHAX
BaHKy, ane 3 ypaxyBaHHsAM (i3nyHOro o6 €My KacoBoro cxosuiua
(He 6inblwe 5 Kr). MoHeTK, Wo 3HaxoaATbcsa B 0biry (10,50 kon Ta
1,2,5,10 rpH HOBOro 3pa3ka), He HanexaTb A0 06MiHy. Taki
MOHETU NPUAMATLCA TiNbKW ANA 34INCHEHHA onepauii: - Ha CymMy
0o 200 rpuBeHb B Byab-sikinn Kaci baHky; - Ha Byab-AKy cymy —
nuwe B cneuianbHo obnagHaHUX BigAiNneHHAX BaHky, ane 3
ypaxyBaHHAM i3n4Horo o6 eMy KacoBoro cxosuuia(He binblie 5
kr). Mo iHO3eMHin BanloTi Mocayra He Hafa€TbCA.
4 HanpsMok |lMepeBipka cnpaBXHOCTi Ta| He TapugiKyeTbCca Mocnyra HafaeTbCAa Y BiAOINEHHAX, A€ PO3TalloOBaHO Kacoee
nnaTexis | nepepaxyBaHHA BaHKHOT obnafHaHHSA: LEeTEKTOP BaJIlOT, MiHi-COPTyBaslbHMK BaHKHOT.
(MoHeT) ana BIM-knieHTiB -
BJlaCHMKIB KapTok World
Elite u Infinite
5 Hanpsimok| KnieHT 38a€ 6aHKHOTH He TapudikyeTbcs Y BCix BigaineHHAx 6aHKy: BaHKHOTW ApibHOro HoMiHany
nnaTexis | ApiOHOro HoMiHany, kacup NPUNMAKOTLCA TiNbKW A1 NOMOBHEHHSA PaxyHKiB, MpoBeAeHHSA
BMUAa€ 6GaHKHOTN BEIMKOro nnaTexiB Ta nepekasis. O6MiHy HeMa€. Y cneuianizoBaHmx
HOMiHany BigaineHHax: be3 obMe)xxeHb (HauioHanbHa Ta iHO3eMHa BastoTa)
6 Hanpamok| KnieHT 30a€ 6aHKHOTHK He TapudikyeTbcs Be3 obmexxeHb (iHo3eMHa BaJitoTa NMpu HasBHOCTI)
nnaTexis BEJINKOIr0 HOMUHanNy,
Kacup BuAa€e 6aHKHOTKU
ApibHOro HoMMHany
7 Hanpsamok KNi€HT MiHSI€ 3HOLLEHI He TapudikyeTbcs Y BCix BigaineHHax 6aHKy: HauioHanbHa BaatoTa NPUAMAETLCS
nnaTexis (3Ha4YHO 3HOLLEHI) TiNbKW 415 MONOBHEHHSA PaxyHKiB KJiEHTa. [0 iHO3eMHin BasnOTi
6aHKHOTK Ha NPUroaHi Ao nocsiyra He Hafa€eTbCA. Y cneuianizoBaHuX BiAiNEHHAX:
obiry HauioHanbHa BasoTa NpunMaeTbca 6e3 obMmexxeHb o1 0bMiHy Ha
npuaaTHi go obiry Ta Ansa 3apaxyBaHHS Ha paxyHKW. Mo iHo3eMHin
BaJItOTi MOC/yra He Hafa€eTbCA
8 Hanpamok Ob6cnyroByBaHHs no 1000 rpH. - 15
nnaTtexis HeineHTudikoBaHOro rpH. Big 1000 rpH.
KnieHTa Npw npoBefeHHi | - 1% (min 15 rpH.)
nnartexy
9 HanpsmMok [MornoBHEHHSA KapTKu (3 HasBHicTIO Ta
nnaTtexis MpuBaTbaHKy y Kaci 6e3 kapTku) - 0,2%
BJIACHMKOM KapTKu
10 Hanpsmok [MOMOBHEHHSA KapTKu - 0,5% min - 5 rpH.
nnatexis | MpuBaTbaHKy y Kaci 3-t0
ocoboto
11 HanpsMok | 3HATTSA rOTiBKM 3 KapTKu 3 HasBHicTIO
nnaTexis MpusaTbaHKy y Kaci KapTKM - He
TapudikyeTbCs;
Bbe3 kKapTku - 0,2%
min - 5 rpH.
12 Hanpamok | Bupaya roTiBKM 3 KapTok 3% Mocnyra Hapa€eTbCA y Kacax BigdiNeHb
naaTexis iHWKnx 6aHKiB
13 Hanpsamok |MnaTexi 4yepes BigaineHHa| 1% (min 15 rpH,
nnaTexis (sIKLLO € porosip 3 max 500 rpH)
oTpUMyBayeM)
14 Hanpsmok [MnaTexi yepes BinaineHHs| 1% (min 25 rpH.,
nnaTtexis | (Akwo Hemae gorosopy 3 | max 1 000 rpH.)
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15

HanpamMok
nnaTexis

Komicis 3a nonoBHEHHS
KapTKW iHWoro 6aHky y
Kaci

2% (min 25 rpH.,
max 1 000 rpH.)

16

HanpsmMok
nnaTexis

MpuiiMaHHA Ha iHKaco
6aHKHOT iHO3EeMHUX BaNOT

3a cTpokoBe
iHKaco 6aHKHOT
iHO3eMHoi BanoTun
- 10%, 6e3 NAB




2.6. NnaTtexi (yMoBM Ta NpaBuia 34iNCHEHHSA NaaTexiB Yyepe3 baHk)
2.6.1. ABTonnaTtexi

OdhopMUTK NPOAYKT

2.6.1.1. Ha niacTaBi cT. 634 LUunBinbHOro kKogekcy YkKpalHU niannucaHHAM 3as8BuU MNpo
NPUEAHAHHA A0 YMOB Ta NpaBwua HagaHHA OaHKiBCbKMX nocnyr (gani — 3asaBa npo
NPUEOQHaHHSA) BignoBigHOT nocnyrn KhieHT MNPUEOHYETLCA [0 nigpo3giny 2.6.1.
AsTonnatexi “lMpuBaTtbaHK” (mani - baHk). 3asaBa nNpo NpueaHaHHA Ta Tapudu baHky
(mani - Tapndu) € HeBIA'EMHOIKO HaCTUHOIO LbOro [lorosopy.

baHk Hapmae KnieHTy nocnyry “AstonnaTtexi” (mani - locnyra), Aka nonsarae B
BMKOHAHHI MAaTi>)KHMUX onepauin, noB’sA3aHUX MiXX Ccobol CniNbHUMWN O3HaKaMuy,
LLIAXOM iHILLIIOBAHHS KpeauToBUX Nnepekasis.

KnieHT Hapa€ 3rofQy Ha BUKOHAHHA NAaTiKHUX onepauin, nos'dA3aHUX MiXK coboro
CMNiIbHUMMN O3HAaKaMW, WNAXOM 3aMNOBHEHHA Ta NignucaHHa KnieEHToOM BignoBigHOI
dopMm Npo BCTaHOBNEHHSA aBTonnaTexy y Cuctemi "Mpueat24, TCO abo y BiadineHHi
baHKy Ta y nogasnbllOMy BUKOHAHHA BaHKOM TakMx nnaTi>KHUX onepauin He noTpebye
HaZaHHA NOBTOPHOI 3roan KnieHTa Ha iX npoBefeHHA. Bci noganblli aBTonnatexi €
aKLenToBaHNMM.

KnieHT ynoBHOBa)Kye baHK nignucyBaTwn nnaTiXHI IHCTPYKUil 3a “ABTonnatexamun”
Bif iMeHi nnaTHMKa (KnieHTa), KwWwo iHwe npamo He nepenbayeHo yMOBaMun OOroBOpY,
yKnageHoro 3 baHkomMm.

YMOBU Ta NMOpPSLOK iHiLilOBaHHSA MAATIXXHUX IHCTPYKLUIN BU3HAYeHi y BIgNOBIAHIN 3asaBi
npo npuegHaHHA Ta y nigpo3gini 1.1.11. “BMKOHaHHA nMaaTDKHUX onepauin Ta
NopsAnoOK po3paxyHKiB” Po3pniny “3aranbHi nonoxxeHHa” unx YMos Ta lNMpasu.

2.6.1.2. na nigpTBEpOXEHHA NigKAOYeHHA 0o nocnyru “AstonnaTtexi” KnieHTta baHk
Hanpassse Ha ®diHaHcoBUW Homep TenedoHy KnieHTa SMS-noBigOMJIEHHS PO
NiOKJOYEHHS 00 Nocnyrn, ske MicTuTb ogHopasoBun OTIl naponb, AKMn KRieEHT
NOBMHEH nepefaTn CniBpobiTHUKOBI BaHKy, YNOBHOBa>X€HOMY MPOBOAUTU NaaTexi B
paMKax [Mocnyru.

B pa3i oTpuMaHHA Big baHKy MoBigoMNeHHSA Npo nigkadeHHa [locnyrn, ake KnieHT
He iHiuitoBaB, KnieHT 3060B'A3y€eTbCA NOBIAOMUTU BaHK Npo Ue B OEHb OTPUMaHHA
Takoro noBiAOMJIEHHS, 3BEPHYBLUMNCb 00 baHKy 3a KOHTakKTaMu, 3a3Ha4dYeHuMn y
nosigomneHHi, abo 3a Homepom TenedoHy 3700.

Y pa3si BiACYTHOCTI noBigoMsieHHA KinieHTa Npo HenpaBoOMipHe NigKJYeHHS [0
Mocnyrun BuweBKa3aHi ail KnieHTa BBa)KaloTbCA NiATBEPOXKEHHAM Ha NiAKOYEHHS 00
nocnyrun "AsTonnaTtexi" BignoBiAHO A0 NOBILAOMJEHHS MPO NiAKIYEHHSA 00 NOCAYrn.

2.6.1.3. lNepeKas KOLWWTIB 3 MOTOYHOro paxyHKy KnieHTa B paMKax [ocayrn Moxxnamsum
AK Ha paxyHkun OTpuMyBadiB, BigKpUTI y baHKy, Tak i Ha paxyHkn OTpumyBadiB Ta
KnieHTa, BiAKpUTI B iHWKNX BAaHKIBCbKUX YCTaHOBaX.

2.6.1.4. MNepeka3 kowTiB B pamMkax [lMocnyru npoBOAUTbLCA Y HauUioOHasNbHIA BantoTi
YKpaiHu.
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2.6.1.5. Mpn KOXXHOMY MpOBEAEHHI KPeaAMTOBOro nepekasy Yy paMKax Mnocnyru
“ABTOonnaTtexi” OpPMY€ETbLCA NNATIXKHA IHCTPYKLUiA, AKa MICTUTb PEKBI3NTU BiAMNOBIAHO
[0 BMMOI YNHHOI0 3aKoHoZaBCTBa YKpaiHW. CTOPOHM y3roamau, LWo nianucyoym uen
Horosip, KnieHT Haga€e baHKy 3rogy Ha BWKOHAHHS aBTOMJaTexiB B pa3i 3MiHu
paxyHKiB OTpuMyBayiB LWAAXOM BUKOHAHHA baHKOM BIigMoBiAHUX MJIATIXKHUX
IHCTPYKLIN 3 3a3Ha4YeHHAM HOBUX paxyHKiB OTpumyBadiB. [lpu LbOMY, HISKUX
OOOAaTKOBUX 3rof Ta NAaTiKHUX IHCTPYKLUi KnieHTa He noTpebyeTbCs.

2.6.1.6. Cyma nnatexy B pamkax [locnyrn moxe OyTn ikcoBaHOW (Hanpukiag,
nonoBHeHHsA MobiNbHOro 3B'A3ky) abo Bu3HadeHoilo OTpuMyBavyeM B pPeeCTpi
3aboproBaHocCTi, SAKUN bBbaHK OTPUMYE Ha pPerynspHin OOroBipHiIN OCHOBI Bif
OTpumyBaya (Hanpukiag, KOMyHasibHI NaaTexi).

2.6.1.7. B pa3i BigCYTHOCTI/HEAOCTATHOCTI BNlIaCHMUX KOWTIB Ha MOTOYHOMY pPaXyHKY
KnieHTa, KnieHT Hapae 3roay baHKy 34IMCHIOBATU KpPeouTOBUW Mepekas B paMKax
NMocnyrm 3a paxyHOK KpeauUTHUX KOLWTIB B Me)aX JiMiTy, BCTaHOBJIEHOro Ha
NOTOYHOMY paxyHKYy KnieHTa.

2.6.1.8. 3a npoBefeHHs niaTtexy B paMkax lNMocnyrn KnieHT cnnadvye baHKy KOMICinHy
BUHaropody, B pO3Mipi, 3a3HavyeHoMy B Tapudax baHKy, wWo AiloTb Ha MOMEHT
HafaHHA [Mocnyru Ta B NOPAAKY, BCTAHOBJIEHOMY B 3asBi NPUEAHAHHA.

2.6.1.9. baHKk He BignoBsifae 3a HeBWUKOHaHHA KnieHTa y pa3i HenpaBWbHOrO
3a3HavyeHHsa abo HecBOEYaCHOro NoBiAOMMAEHHSA MPO 3MiHY pekBi3uTiB OTpuMyBada, a
TaKOXX 3a BiACYTHOCTI KOWTIB Ha MOTOYHOMY paxyHKYy KnieHTa.

2.6.1.10. KnieHT Ma€ npaBO MNPU3YNNHUTWU/BIAHOBUTU abo MNOBHICTIO MNPUNNHUTHK
NnpoBeLeHHSA njaTexXxiB B pamMkKax rnocnyru “AsrtonsaTtexi”, ckopuctaswmcb CUCTeMoto
“MNMpuBaT 24" abo 3BepHYBLUUCE A0 cNiBpobiTHUKa Yy BigdineHHi baHky.

2.6.1.11. Y Bunagky, akwo KNIEHT He KOPUCTYETbCA nocnyrotw "AsTorsatexi"
npotarom 90 kKaneHZapHWUX AOHIB 3 OaTW NIAKAIOYEHHSA Yy 3B'A3KY 3 BiACYTHICTIO
yCMilWHO npoBefeHUX nsaTexiB 3 MNPUYMHU BiOCYTHOCTI KOWTIB Ha MOTOYHOMY
paxyHKy Kri€eHTa, HenpaBWIbHOro 3a3HadeHHsA pekBi3nTiB OTpumyBa4a, baHK Mae
NpaBo B OLHOCTOPOHHLOMY MOPALAKY MNPUMUHUTU HaZaHHSA Mocnyru.

2.6.1.12. CTOpOHW y3rognnun, WO B pa3i TEXHIYHOI HEMOXXJ/IMBOCTI BUKOHATU NaaTiX,
BaHkK Ma€ npaBo BiAMOBUTUCA Bif HaJaHHA Nocayru/nepekasy KowTis.

2.6.1.13. CTOpOHM y3rogmnu, Wwo nocsyra ABTOMNJATIXK 3@ CTpaxyBaHHS Mo AOroBopam
CTpaxyBaHHSA, YyKJageHMMU 3a nocepedHuuTBoM ©OaHKy B iHopMauinHO-
TeNEeKOMYHIiKaLuinHin cuctemi BaHKa HaOAETbCA BUKJAKOYHO MNPOTArOM CTPOKY Aii
yKflageHux [OroBopiB CTpaxyBaHHA. BbaHK Ma€ npaBO BiAMOBUTUCA Bi4 HaLaHHSA
nocayru/nepekasy KowTiB y BUNAAKYy JIOHrauil JOroBOpiB CTpaxyBaHHSA 3a YMOBMU, LUO
CTPaxoBi KOMMaHIl 3 AKOK cniBnpauoe baHK aHy/1IbOBAHO NiLEH3il0 HAa NPOBaLAXXEHHS
CTpaxoBoi AianbHOCTI abo baHK NMpuUNMHMB ChiBNpaU 3i CTPaAxOBOK KOMMAHIEWD Yy



SIKOCTi CTpaxoBOro rnocepefHuka. Y UbOMY pa3i KJIEHT Ma€e npaBo 0¢opMUTU
aBTOMMATIXK 3a peKBi3uTamMu 3a Tapudamm baHky.

Tapudm

Ne BisHec HasBa nocnyrm Tapud MpumiTka
Tapudy
1 bi3Hec ABTOMNaTiXK Ha onnaTy 1 rpH. KnieHT-neHcioHep onnayvye 6e3 KoMmicii
nnatexis KOMYHaNbHUX NOCAYT: (KnieHT BBaXKa€TbCA NEHCIOHEPOM, SKLLO
Ta Ha MeHCiHY KapTKy 3a ocTaHHi 30 gHiB
rnepekasis 6ynn uinboBi 3apaxyBaHHA NeHCii).
2 bi3Hec ABTOMNATIXK Ha KOPUCTb 1 rpH Mpw onnaTi 3 KpeAUTHUX KOLUTIB,
nnaTexis ofep>KyBayiB 6l04KEeTHUX, CTAMYETHCA AoAaTKOBa KOMICia 3%
Ta MepeXXeBUX KOMMaHil Ta iHWnx
nepekasis [OroBipHNX OfepP>KyBaYiB:
3 bi3Hec ABTOMNaTIXK Ha MOMOBHEHHS 1 rpH. Mpu onnaTi 3 KpeANTHUX KOLUTIB,
niaaTexis MObiNbHOro 3B'A3KY CTAMYETHCA AoAaTKOBa KoMicia 1%
Ta
nepekasis
4 Bi3zHec ABTOMMATIXK 3a CTpPaxyBaHHA Mo He TapudikyeTbcs
nnaTexis [OroBopaM CTpaxyBaHHS,
Ta YKaAeHMMN 3a NocepeaHNLTBOM
rnepekasis 6aHKy B iHopMaLiiHO-
TeNeKoMyHiKaLuinHin cnctemi
b6aHkKa
5 Bi3sHec ABTONNATIXK Ha Aeno3nT He TapudikyeTbcsa
naaTexis
Ta
nepekasis
6 Bi3Hec ABTONNATIXK Ha KapTKy 3a paxyHOK BJIacCHUX KowTiB: 1
nnaTexie | «YHiBepcanbHa», «YHiBepcasibHa rPH ANA BCiX TUNIiB KapTok. 3a
Ta Gold», ocobucTi, MuTTEBI, paxyHOK KpeAMUTHUX KowTiB: 1
nepekasis | BipTyaJibHi KapTKKW, NpeMianbHi rpH + 4% ANA KpeauTHUX Kapt/
KapTKW, MOTOYHI paxyHKu Ta 2% pnsa npemianbHUX KapT"
KpenaunTHy 3aboproBaHicTb Nepen
6aHKOM
7 BisHec ABTOMNATIXK Ha KapTKy Ans 3a paxyHOK BJIaCHUX KowTiB: 1
nnaTexis [BunnaTt (3apnnaTHa, CTyAeHTCbKa| rpH ANA BCiX TMNIB KapToK. 3a
Ta iT.An.) PaxyHOK KpeAMUTHUX KOLWTiB: 1
nepekasis rpH + 4% ANA KPpeauTHUX Kapt/
2% pnAa npeMiasibHUX KapTok. 3
oaep>xyBaya f0A0aTKOBO
CTAFY€ETbCA KOMICifl 3a HeulinboBe
NMONOBHEHHA KapTku - 0.5%
8 BisHec |ABTonmnaTiXK Ha paxyHOK B iHLLOMY 1 rpH HopaTkoBa KoMmicisi: Mpw onnaTi 3 KapTKu
nnaTexis 6aHKy «YHiBepcanbHa», «YHiBepcasnbHa Gold»,
Ta 0CoBMCTUX, MUTTEBUX, BipTYanbHUX,
rnepekasis iHTEpPHEeT-KapTOK i MOTOYHOI0 PaxyHKY:
paxyHok ocobucTmx kowTis - 0,5%, B
PaxyHOK KpeaAnTHUX KowTiB - 4%. 3
npemiasibHUX KapT: B paxyHOK 0cobrucTmx
KowTiB - O rpH, B paxyHOK KpeanTHUX
KowTiB - 2%
9 BisHec ABTOMNATIK Ha 3apaxyBaHHSA He TapudikyeTbca
nnaTexis LiTbOBMX KOLUTIB 3 KapTKK Ans
Ta BUMJIAT Ha NpeMiasibHy KapTKy
nepekasis




2.6.2. lybnikatn KBUTaHLUIiN

2.6.2.1. Lli YMOBM BCTaHOB/OIOTL MOPSAOK HagaHHA oi3nyHMM abo TpeTiMm ocobam Ayo6nikaTiB KBUTaHLil 3a
NPUIAHATAMY BaHKOM niaTexamu.

2.6.2.2. baHK Hagae i3N4HUM, OPUANYHUM ocobam i TpeTiM ocobam Ayo6nikaTu KBUTaHLI BNPOAOBX 5-TW pokiB
3 MOMEHTY 3filicHeHHA BaHKOM npuiiomy naatexy.

Mig doisnyHO 0CO60K PO3YMIETLCA 0C06a, fka BWUCTYMNAE yvyacHMKOM onepauii BaHky 3 npuilomy nnarexy,
iHbopMaLisl MPo Ky 3aHeceHa B eanHy 6a3y KnieHTiB baHky (gani - Ogepxysay/lnaTHuk).

Tpeta ocoba - ue ¢ismyHa abo topuanyHa ocoba, fka Hagana [0 baHky HanexHo odopmieny
srogy OtpumyBava/llnatHuka Ta/abo BnacHuka paxyHKy/MepcoHasIbHUX LaHUX Ha PO3KPUTTA OaHKIBCbKOI
TaEMHULi Ta/a6o iHGhopMauii Npo NepcoHasbHI AaHi.

2.6.2.3. baHk Hafae oybnikatv KBUTaHLiM 3a NpUAHATUMK nnatexamy Ogepxysadam / MNiaTHUKaM Ha nigctasi ix
3annTy, HagaHoro B baHk yepes BigaineHHs baHky, Cuctemy «lpmnBat24», 3a TenegoHom "3700", npoTarom 4-X
roAMH 3a YMOBW TEPMIHOBOCTI, i NPOTArOM 24 roAvH 3 MOMEHTY 3anuTy B iHWWX Bunagkax. HagaHHAa BaHkom
Ay6nikaTiB KBUTaHUI TPETIM 0co6am 34iCHIOETLCA BUK/THOYHO Y BigaineHHsaX BaHky.

2.6.2.4. HapaHHA BaHkOM [y6nikaTiB KBUTaHUi 3a NpuiHATUMU nnatexamu Opepxysadam/lnaTHVKam
3[iiICHIOETLCA MiCNA NonepeaHbLOI IX Bepudikadii.
2.6.2.5.3a HagaHHA BaHkoM Ayo6nikaTiB KBUTaHLUiA 3a MPUAHATUMU nnatexamu OgepxyBadam/lnaTtHUKaM i
TpeTim ocobam, OpgepxyBau/llnaTtHUK i TpeTa ocoba cnnadvyioTb BaHky BuHaropogy 3rigHo TapuddiB BaHky,
BCTAHOB/IEHNX HA MOMEHT 34iNCHEHHS NaaTexy.

2.6.2.6. CTopoHM norogunn, WO Ha Ayonikarti KBUTAHLIA MPUAHATUX nnatexiBe BaHK MOXe BUKOPUCTOBYBaTU
dhakcUMinbHWIA NigNUC ynoBHOBaXXeHOT 0cobu BbaHKy 3 BiAOGWTKOM nedaTknm BaHKy TexHiYHUMKU ApYyKOBaHWMU
NPUCTPOAMMN.

Tapudm

Neo Tapudy BisHec HasBa nocnyrm Tapud MpumiTtka
1 [BisHec nnaTexis Ta nepekasis|HanaHHs ny6nikaTy keuTaHuii nnatexy|He Tapudikyerscs|




2.6.3. CnNncaHHs UinboBMX 3apaxyBaHb 3 KapTKW iHWOro 6aHky Ha KapTKy ans sunnaTt
perynsipHMM njaatexxem

2.6.3.1. Ui ¥YmoBu HagaHHA AT KB «lpuBatbaHk» (gani - baHk) nocnyrn «CnucaHHs LiNbOBUX 3apaxyBaHb 3
KapTky iHWoro 6aHKy Ha KapTky Ans Bunnat perynspHum nnatexem» (gani - Mocnyra) i AOKYMEHT npo
nigknoyeHHs (Yek), B CykynHocTi € ykiageHnm Mix KnieHTom i BaHkom [JoroBopom 6aHKiBCbKOro 06C/1yroByBaHHs

(Oorogip).

2.6.3.2. baHk Hapae nocnyry KnieHTam - ¢isudyHMM ocobam 3a YMOBW, LIO BOHW € AepXaTensiMu akTUBHOI
nnartixkHoi KapTkn cuctem Visa, Mastercard, emiToBaHUX Ha TepuTopil YkpaiHu An1s onepadil 3 HalioHa/lbHO
B&J/TIOTOK YKpaiHM OyAb-aKMM YKpaiHCbkum 6aHKoM 3a BUHATKOM AT KB «[MpuBatbaHk» (gani - Kaptka ans
cnucaHb) Ta akTuBHOI Kaptu anda sunnat, emitoBaHoi AT Kb «MpuBatbaHk».

2.6.3.3. Mopsgok nigknoyeHHs go Mocnyru. Mnata 3a MNocnyry.
2.6.3.3.1. MigkntoueHHs KnieHta go Mocnyrn 34iliCHI0ETLCA 3a TaKOK NpoLEeaypoto:

- y BiggineHHi baHky (Yepe3 pos-TepmiHan) abo BMKOPUCTOBYUN iHTepdieiic ATM, KnieHT iHbopMye Npo CBOE
H6akaHHA nigknoumTrcs go Mocnyru;

- y BignosigHoMy MeHI0 ATM KnieHT BBOAWUTL OaxkaHi napameTpu Ansa perynspHux crnmcaHb (gaty crnvcaHHs,
Cymy), a Takox Homep KapTkm gns cnucaHb abo NoBigoMAsAe 3a3HayeHy iHopMauilo npauiBHUKY BaHky y
Big4iNEHHi;

- BBefeHHAM [MIH-kogy KapTu gna cnucaHb, KnieHT nigTBepmkye NpaBW/IbHICTb MOBIAOMIEHOT (CaMOCTIHO
BBeAeHOT B ATM) iHdhopmal,ii;

- nicnAa BBefeHHA MIH-kody, A8 nepeBipkn akTMBHOCTI KapTkn ona cnucaHHa, KapTku 418 BUNAaT, NpaBuibHOCTI
iHbopMmaLii, & TakoX 3 METOH NiATBEPIKEHHA 3roam KnieHTa Ha nigkaodeHHsa o Mocnyru, baHk, 3a JopyYEHHAM
KnieHTa npoBOAMTL TpaH3akuito 3i cnvcaHHa cymn B po3Mipi Big 1 rpH o 10 rpH. 3 KapTkym Ansa cnucadb i
MOMOBHIOE Ha cnucaHy cymy KapTy ans sunnar;

-y pasi ycniwHoro npoxomKeHHs TpaH3akuil KnieHT oTpumye Yek, WO NiaATBEPAXYE MOro NiAKAYEHHS A0
Mocnyrn.

2.6.3.3.2. BaHk nigkntoyvae KnieHta go Mocnyru 3a Takmx ymoB:

- cyma 6axaHoro perynsipHoro cnMcaHHs 3 Kaptu agns cnvucadb He nepesuuye 10 000 rpH. B Micslb;
- KnieHT 3amoBnsie Mocnyry He Giniblie HiX A5 ABOX KapT Ans cnncaHb, 3 KOXHOT KapTu ANs cnicaHb MOX/IMBO
BCTAHOBMTK ABa nnartexi, Npy LboOMy MakCcMMasibHa cyma BCix nnarexiB He Ginbe 20 000 rpH B Micsub.

2.6.3.3.3. Nnata 3a Mocnyry 34iicHI0ETLCSA 3rigHO 3 Tapudamu, 3a3HadeHuM y logaTky Nel.
2.6.3.4. NMopanok 34iACHEHHS perynsipHMX CnmcaHsb.

2.6.3.4.1. lpun HacTaHHI 3a3HayeHol KnieHToOM npuv NigkaoyeHHi o Mocnyrn gatu perynsapHux cnucaHb, baHk
BignNpaBnsie B 6aHk-eMiTeHT KapTu Ans cnucaHb 3anuT Ha CnMcaHHA Cymu, 3a3HadeHoi KnaieHTom. Toro X AHs,
BaHk BMpoOAsie 3apaxyBaHHS L€l CyMn Ha KNieHTCbKy KapTy Ans Bunnar 3a paxyHoK B/lIaCHUX KOLUTIB;

2.6.3.4.2. Y pasi BiaCyTHOCTI BifLLKOAYBaHHS Bif 6aHKy eMiTeHTa KapTu Ansa cnmcaHb NpoTAarom 5-Tu 6aHKIBCbKMX
[OHIB nicnsa 3apaxyBaHHA Ha KapTy an1a Bunnar, baHk 34ilCHI0E CnMcaHHS Ha CBOK KOpUCTb 3 Kaptu ansa sunnat/
KapTu «YHiBepcasibHa» y po3Mipi paHille oTpumMaHoi KNieHTOM CymMu perynsipHoro nnarexy. Y pasi BigcyTHOCTI
(HegocTaTHocTi) KowTiB Ha KapTi ana sunnat/kapTi  «YHiBepcanbHa», BIiACYTHA CymMa BBaXKa€ETbCS
oBepgpadToBoro kpeauty KnieHTa, sikuid BiH 3060B'AI3yeTbCS NMOracMTU BiANOBIAHO A0 YMOB OoBepapadTy Ans
BifNOBIAHOIO BUAY KapTw.

2.6.3.4.3. KnieHT mae npaBo 3MiHUTK NapaMeTpu perynspHoro nnarexy (gata i / abo cymy) B Mpusar24 abo y
BifgdiNeHHi 6aHky.

2.6.3.5. Ctpok gii forosopy



2.6.3.5.1. Lleli JoroBip HabyBa€e YMHHOCTI 3 MOMEHTY MPMEAHAHHA A0 Hboro KnieHta i gie oguH pik. [orosip
NPOAOBXYETLCSA LLIOPOKY Ha Takuii e nepiod, skwo 3a 30 (TpuAausaTb) AHIB A0 3akiHYEHHS NOTOYHOro nepiody Aji
[loroBopy xofHa i3 CTOpiH He NOBIAOMUTb iHLLY NMCbMOBO MPO MOro Po3ipBaHHS.

Tapudm
Ne BisHec HasBa nocnyru Tapud MpumiTka
Tapugy
1 Po3gpibHuin OchopmneHHs KapTku ona sunnat He
6i3Hec TapudikyeTbcs
2 Po3npibHnn CnuncaHHS perynspHoro naatexy Ta 3apaxyBaHHSA Ha KapTky ons sunnaT (B He
6i3Hec T.4. aKTMBaLis CMMCAaHHSA PEryaspHOro njatexy) TapudikyeTbcsa




2.7. KpeanTtu (yMOBM Ta nNpaBuia KOPUCTYBAHHSA NOCAYrol KpeanTyBaHHS isnyHUX
ocib Big baHky)

2.7.1. «<OnnaTta YacTuHamMmm» Ta «MNTTEBa PO3CTPOYKa»
2.7.1.1. 3araJibHi NONOXXEHHSA

2.7.1.1.1. baHK 3a HasfABHOCTI BifIbHMX FPOLLIOBMX KOLITIB 3000B’A3yeTbCA Hadatn KnieHTy (depxartesnto KpeauTHoT
KapTkn BaHky/lMo3nyasnbHKKy) CTPOKOBUIA KpeauT (gani — KpeauT) Ha cnoxuBdi Wi y po3Mipi, BU3HAYEHOMY
[Jorosopom, B 06MiH Ha 30608B’A3aHHA KnieHTa 3 noBepHeHHs KpeguTy Ta cnjiaTv NPOLEHTIB 3a KOPUCTYBaHHS
Kpegutom B 06ymoBneHi uum [loroBopom TepmiHW. KpeaunTyBaHHs KnieHTa 3AINCHIOETLCS B Mexax
BCTaHOB/IEHOro baHKOM NiMITY KpeanTyBaHHS.

2.7.1.1.2. KnieHt Ha nigctasi c1.634 LIKY npuegHyeTbca 0 YMOB Ta NpaBua HafaHHSA KPeauTy LUISXOM
nignucaHHa 3asBU Npo NpuegHaHHsa 00 YMoB Ta [MpaBun HagaHHs 6GaHkiBCbKMX nocnyr (gani — 3assa npo
npueaHaHHs), ska SABAsE COO00 MeHepasbHUA KpeauTHWUIA [OroBip, WO BM3HAYaE iCTOTHI YMOBU KpeauTyBaHHS
AN MaKCMMaslbHO MOXJ/IMBOIO PO3MIpY KpeauTHOro Aimity. Mpu ubomy B nogasbliomy CTOPOHU Y3rofxytoTb
KOHKPETHWUIA PO3MIp KPeauTy Ta iHLWI iCTOTHI yMOBM LUASAXOM MiANMCaHHSA OKpeMux 3asiB NpO HagaHHsS KpeauTy y
aarty iHigiroBaHHA KnieHToM nnaTbkHMX onepawiii 3i CBOro paxyHky 3a paxyHoK kpeauTiB «Onnarta yactuHamm» 1a/
abo «MuTTEBaA PO3CTPOUKA».

2.7.1.1.3. 3adBa Npo HafaHHA KpeguTy oPOPMIIOETECA B €NeKTPOHHOMY BUrAAdi. KNieHT nignucye ii Wasxom
HaknageHHsa [poCcToro enekTPOHHOro Mignucy y AMCTaHUIMHMX KaHanax (iHTEpHET-CaWT, eflekTPOHHA MoLTa,
Cuctema «lpuBart24» 1a iH.)

3asBa nNpo npuvefHaHHA, 3asBa Npo HaZaHHA KpeauTy, ui Ymosu Ta MNpaBuna, nnatbkHa iHCTPYKLUIA Ha nepekas
KowTiB BaHkoM oTpumyBady 3rigHo n.2.7.1.1.4. uporo [orosopy, Ipadik noraweHHs kpeanty Ta Tapudm BaHky
pasom cknagatoTe KpeantHuii gorosip (aani - orosip).

2.7.1.1.4. KpeanT HagaeTbCs LINAXOM MepepaxyBaHHsS KOLWITIB Ha paxyHOK lopugnyHoi ocobu (MpogasBus) 3a
ToBapu Ta/abo nocayru, npugodaHi KnieHtom.

CTOpoHM  ys3roawnu, WO Yy  BunNagky, Konau — eksalpuHr  Takomy  [lpogaButo  3abesnevyeTbes
MnatikHUm dpacunitatopoM, baHK nepepaxoBye KpeauTHi KOWTK 3a ToBapu Ta/abo nocnyrn, npuabadi
KnieHTom, Ha paxyHOK Takoro lnaTtixHoro cpacunitatopa.

2.7.1.1.5. baHK Hagjae KnieHTy «[lacrnopT CrnoxmB4yoro kpeauty «Onnara yacTuHamu/MuTTeEBa pPO3CTPOYKA»
LLISIXOM PO3MILLEHHS AOro Ha odpiliiHomy caliTi baHKy y mepexi IHTepHeT 3a agpecoto: chast.privatbank.ua.

KnieHT niaTBepaXye 03HalioM/eHHA 3 «[lacnopTom CMOXWBYOTO KpeauTy» Ta MiATBEPMKYE MOKYMKy /onnaty
ToBapy Ta/abo Nocnyru 3a paxyHoK KpeauTHUX KOLITIB LWASXOM NignucaHHs MNpocTuM enekTpoHHUM MignucomMm:

- B TOProBO-CEPBICHUX MiANprueMcTBax BeBefeHHAM KriieHTom B POS/PAX-TepMiHaui MiH-KOA4Y KPeAUTHOT KapTw;
- Yyepes iHTepHEeT-caiiTn HaTUCKaHHAM BiANOBIAHOT KHONKM Ta/abo OTP-naponem;

- yepes Cuctemy «MpuBar24» HaTUCKaHHAM BigNoBiAHOT KHOMKK Ta/abo OTP-naponem.

2.7.1.2. NMpaBa Ta 060B’sA3kN CTOPIH:

2.7.1.2.1. BaHK 3060B’A3y€TbCA:



2.7.1.2.1.1. 3a HaABHOCTI BiNbHMUX TPOLWIOBMX KOWTIB Hagatn KnieHTy KpeguT B nopsagky, BM3HA4YeHOMY
n.2.7.1.1.4. uporo Aorosopy.

2.7.1.2.1.2. 3a6e3neunTtun KnieHTa KOHCyNbTaLiiHUMK NocayramMmu 3 NUTaHb BUKOHaHHS [lorosopy.

2.7.1.2.1.3. 3pjlicHOBaTU KOHTPO/Ib 3a BWKOHAHHAM YMOB ULbOro [JloroBopy, UiIbOBMM BUKOPUCTaHHSM,
CBOEYaCHWM i MOBHMM noralleHHAM Kpeanty B nopaaky, nepegdadyeHomy LM JoroBopom.

2.7.1.2.2. KnieHT 3000B’A3y€TbCA:
2.7.1.2.2.1. BukopucTtoByBaTn KpeauT BUK/TOHYHO Ha CMOXUBYI Liifi.

2.7.1.2.2.2. CnnadyBatn baHKy BuHaropogy 3a HafaHHA KpeguTy y po3mipax, B CTPOKM Ta B MOPAAKY, LLO
BM3Ha4eHi [Jorosopom.

2.7.1.2.2.3. NoBHIicT0 noBepHyTN KpeauT y CTPOK, BCTAHOB/EHWI y 3asBi MPO HaAaHHSA KpeauTy.

2.7.1.2.2.4. B pasi BigmoB/ Big Kpeauty nosigomuTn BaHK npo Hamip BigMOBUTUCA Big [OroBopy LW/ASXOM
HanpaB/IeHHSA MOBIAOM/IEHHA B €MEKTPOHHOMY BUINAS4l i3 HaknageHHAM [1poCcToro enekTpPOHHOro niagnucy y
Cuctemi «IMpmnBaT24» 0 3aKiHY4eHHSA 14 AeHHOro CTPOKY 3 AHA yKiageHHa [orosopy. MNpu LboMy NpOTAroM cemu
KasieHaapHUX OHIB 3 gaTu nofaHHSA MoBiAOMIEHHS NPo BigMOBY Big KpeauTy KrieHT 3060B‘A3aHuii MOBEPHYTU
BaHKy rpoLuoBi KoWTK, ofepXaHi 3rigHo 3 [JoroBopom, Ta CnaaTuTu NPOLEHTU 3a Nepios 3 AHA Of4epXaHHSA KOLUTIB
[0 OHA TX NOBEPHEHHS 3a CTaBKO, BCTAHOB/IEHOKD [JOroBOPOM.

2.7.1.2.2.5. [loTpumyBaTtiCs Npaswa NOBEPHEHHs ToBapy, NepeAbadeHoro ToproBo-CepBICHNM MiANPUEMCTBOM Ta
YMHHUM 3aKOHOaBCTBOM.

2.7.1.2.2.6. Y pasi HeBMKOHaHHA KnieHTOM CBOiX 3000B'sA3aHb 3a [loroBopoM, Lo npu3Bese A0 3BepHEHHS baHky
[0 cyay 3a 3axXMCTOM CBOi MpaB Ta 3aKOHHMX iHTepeciB, KrieHT 3000B'A3yeTbCs BigwkoayBaTtun baHky cynosi
BUTpATW.

2.7.1.2.3. baHkK mae npaBo:

2.7.1.2.3.1. Bigmosutn KnieHty y Bugadi Kpeauty, B TOMy 4mchi AKWo BaHky cTtanu Bigomi haktn, ki MOXYTb
CBIiUYNTY NMPO HEMOX/IMBICTb BUKOHaHHA KrieHTOM 3060B’'A3aHb 3a Kpeautom abo Bxe yknageHumu i3 baHkom
paHiwe KpeguTHUMKW foroBopamu. baHK Mae npaBo BigMOBMTW y Bugadi Kpeauty 3a uuvm [JoroBopom i
3BI/IbHAETLCA Bif Bi4NOBIAA/ILHOCTI Y BUNagkax BCTaHoBNeHHs HBY, KabiHeTtom MiHICTpiB YKpaiHu, iHWUMK
opraHamu BfaZu i ynpas/iHHA 6yab-SKUX BUAIB 0OMEXeHb LLOAO0 aKTUBHKX onepadiin baHky.

Y pasi 3MiHM BapTOCTi KpeAUTHUX PECYPCIB Ha PUHKY FPOLLOBMX PecypciB, 3MiHM 06MiKoBOT cTaBkn HBY BaHk mae
npaBo 3a 3rofot KnieHta 36i1bWnTh po3Mip BUHAropogn 3a KOpPUCTyBaHHA Kpeautom, 3MIHUTK NepioguyHICTb
nopagky cnnartu nnarexis no Kpeguty, npo wo CTopoHu yknagatwoTb [oroBopu npo BHECEHHS 3MiH A0 LbOro

[Jorosopy.

2.7.1.2.3.2. Npwu HacTaHHi 6yab-SKOT 3 TakuxX Nogji:

- HeOoTpuMMaHHA Bif KnieHTa 3rogn Ha 3MiHY BMHAropogu 3a KOpUCTyBaHHA Kpeautom, 3MiHW NepioguyHOCTI
nopsaky cnnartu nnarexis 3a Kpegutow;

- nopyLueHHs KnieHToM 6yab-SKOoro i3 3060B’A3aHb, NnepefbdadyeHnx ymoBamu Buaadi Ta noraweHHs KpeguTy, B T.
4. y pasi NopyLUEHHS LiIbOBOI0 BUKOpPUCTaHHA KpeanTy;

- NOPYLUEHHSI KPUMIHA/TbHOTO NPOBAMXKEHHS LLOA0 KNieHTa;



- BCTAHOB/EHHSA BigoOMOCTel, HagaHnx KnieHTom BaHKy, Takimu, WO He BifnoBiaatTb AINCHOCTI;
- BIACYTHICTb Y BaHkKa BifIbHUX rPOLLIOBUX KOLUTIB;

- HasiBHICTb CyA0BUX pilleHb, WO Habpanan YMHHOCTI, NPO CTArHEHHS TPOLUOBMX KOLUTIB 3 MOTOYHOIO PaxyHKy
KnieHTa, HasiBHICTb apeluTy Ha NOTOYHUX paxyHKaX, WO HanexaTb KAieHTy, HasBHICTb NAaThKHWX BMMOF Mpo
NPMMYCOBE CMMCaHHA Ta iHWWX 06CTaBWH, SIKi ABHO CBig4yaTb NpPO Te, WO HapgaHwuii KnienTy Kpegut He 6yae
NMOBEPHYTUIA BY4aCHO,

BaHk, Ha CBili po3cya, Ma€ npaso:

a) 3MiHUTKM YMOBW BuAadi Ta HagaHHA KpeauTy — Bumaratu Big KnieHTa AOCTPOKOBOro noBepHeHHs KpeauTy,
cnnartn BMHAropoam 3a KOpUCTYBaHHS, BUKOHAHHSA IHWKX 3060B’A3aHb 3a KpeanTom y NMOBHOMY 0O6CH3i LUASXOM
HaACWNaHHA MOoBIAOMIEHHA. Tpn UbOMy 3rigHO 3i CT.CT. 212, 611, 651 LIKY 3a 3060B’s3aHHAMM, TEPMiHK
BMKOHAHHS SIKUX HE HacTasiM, TEPMiHN BBaXAKTbCA TakUMU, L0 HACTa/IM B 3a3HaYeHy Yy NoBigoMNeHHi aaty. B Lo
aaty KnieHT 3000B’'A3yeTbcs noBepHYyTU baHky cymy KpeguTy B MOBHOMY 06CA3i, NPOLEHTU 3a DaKTUYHWIA TEPMIH
KOPUCTYBaHHA HWUM, NOBHICTIO BUKOHATM iHLLI 3060B’A3aHHSA 3a KpeanTowm;

abo:

6) posipsatu [orosip y cygosomy nopsgky. py ubOMy B OCTaHHIin AeHb Aii JoroBopy KnieHT 3060B’A3yeThbCSA
nosepHytu baHky cymy Kpeauty B MOBHOMY 06Cs3i, NPOLEHTU 3a (PakTUYHWUA TEPMiH KOPUCTYBAHHSA HUM,
MOBHICTIO BUKOHATW iHLWi 3060B’A3aHHA 3a LM Jorosopom;

abo:

B) BignosigHO Ao cT. 651 LKY 3gificHUTM OAHOCTOPOHHE pO3ipBaHHA [oroBopy 3 HaacunaHHaM KnieHTy
NoBIJAOM/IEHHS. Y 3a3HaYeHy B NOBIAOMIEHHI faTy [JOroBip BBaXaETbCA po3ipBaHUM. Mpu LbOMY B OCTaHHI AeHb
aii foroBopy KnieHT 3060B’'A3yeTbCA NoBepHyTU baHky cymy KpeguTy B NOBHOMY 06CA3i, NPOLEHTM 3a
haKTMYHMIT TEPMIH KOPUCTYBaHHS HUM, MOBHICTIO BUKOHATW iHLWI 3060B’A3aHHA 3a [oroBopoM. OQHOCTOPOHHS
BigMOBa Bif LbOro [loroBopy He 3BiflbHAE KrieHTa Bif BiANOBiAANLHOCTI 3a NOPYLUEHHS 3000B’sA3aHb 3a UUM
Jorosopom.

2.7.1.2.4. KnieHT Mae npaBo:

2.7.1.2.4.1. KnieHT Mae npaBo BiAMOBUTKCA Big KpeaguTy, 3a yMOBY, LLO HE MAETLCA Ha yBasi BiAMOBa Bif TOBapy
(Moro noBepHeHHS), NpoTarom 14 kaneHfapHWUX AHIB 3 OHSA 34IMCHEHHS nepekasy KOLWTIB 3i CBOr0 paxyHKy 3a
paxyHok KpeauTiB «Onnara YacTuHammn» Ta/abo «MuTTeBa po3CTpoUKa».

Mpu ubomy, KnieHT 3060B'A3aHnin noBigomMnT BaHk Npo Hamip BIGMOBUTMCS BiA KpeauTy LWWNSXOM HarnpaB/ieHHS
BifNOBIiA4HOIO MOBIAOMNIEHHA B €/IEKTPOHHOMY BUINAAI i3 HaknageHHAM [MpocTOro eflieKTPOHHOro nignucy y
Cuctemi «[MpuBaT24» A0 3akiHYeHHA 14 AeHHOro CTPOKY 3 AHA yKnaaeHHs Jorosopy. MNpu uboMy, NPOTAroM cemu
KaneHgapHux [AHIB 3 gatv HanpaBfeHHs MOBIAOMMEHHS Npo BigMoBY Big Kpeauty KnieHT 3060B‘A3aHwii
noBepHyTM BaHKy rpoLloBi KOWTKW, ofepxadi 3rigHo 3 [loroBopom, Ta CnaatuTu NPOLEHTU 3a nepiog 3 AHA
OflePXXaHHA KOLWTIB 40 AHS X MOBEPHEHHS 3a CTaBKOK, BCTAHOBIEHO [JOrOBOPOM.

2.7.1.2.4.2. KnieHT Ma€ npaso B OyAb-AKWii Yac NOBHICTIO abo YacTKOBO JOCTPOKOBO NOBEpHYTU KpeauT.

B pasi gocTpokoBoro nosepHeHHA Kpepguty KrieHT cnnadye baHKy NpoueHTW 3a KOPUCTYBaHHA KPeaUTOM Ta
BapTiCTb YCiX MOCNyr, NOB’A3aHWX 3 0O0CMYroByBaHHAM Ta MOralleHHAM KpeauTy, 3a nepiog hakTnyHoro
KOpuUCTyBaHHA KpeanTtom.



[ns [ocTpoKoBOro noBepHeHHs kpeauTy KnieHT 3060B'a3aHunii nogatn Ao baHky BignoBigHy 3asBky B O4HOMY 3
Takux kaHaniB: y Cuctemi “Mpuear24” abo y siggineHHi baHky, 3atenedoHyBasLUn 40 BaHky, abo 3BepHyBLUNCL B
yaT-OH/ManH.

KnieHT Mae npaBo nogaTu 3asiBKy Ha:

- YacTKOBe [0CTPOKOBE MOBEPHEHHS KpeauTy LWIAXOM AO0CTPOKOBOro MoralleHHs Habnmxyoro naaHoBoro
nnaTexy Ha cymy Takoro niatexy. Npu ubOMy KifbKICTb MiaTexiB Ta Aara HacTymnmHOro naartexy, Lo ige 3a
HaGNWKYMM M/IAHOBUM MaTexeMm, 3a/MWAETbCA HE3MiHHOKW. KnieHT Mae npaBO [AOCTPOKOBE MNOoracutu
HalibnK4Mii NNaHoBUiA NnaTk Nuwe 1 pa3 B nepiog, MixX NOTOYHUM NAaTEXEM i NNaHOBUM.

- YaCTKOBE [OCTPOKOBE MOBEPHEHHA KpeamuTy LUJIAXOM BHECEHHA HENOBHOI CyMu 3ab0proBaHocTi. Y pasi
HeoCTaTHOCTI CyMWN 3iiCHEHOro KieHTOM niatexy Ansi BUKOHaHHS 3060B’A3aHHS 3a [OoroBOpoOM Y MOBHOMY
06cA3i (YacTKkoBe AOCTPOKOBE MOBEPHEHHS) LA CymMa CNPsSIMOBYETLCHA Ha MOrawleHHs cymu kpeguTy. BHacnigok
UbOro BIANOBIGHO KOpUryeTbCA [padpik MoraweHHsa KpeauTy: 3MEHLUYETbCA KiJIbKICTb niatexis y [padiky
noraleHHs KpeguTty. Y pasi HefOoCTaTHOCTI CyMW 3AJACHEHOro nnaTeXxy Ha noralleHHs MOBHOro nnarexy, B
Mpadhiky noraweHHA KpeauTy KOPUTYETbCA CymMa OCTaHHbOIO Mnaatexy 3a CymMow KpeauTy. HapaxysaHHA
NPOLEHTIB MPOBOAMTLCA LLOMICALA Ha MNEPBICHY CYyMYy KpeauTy 3a KOXHUI fAeHb po3paxyHky 30/360 (ymoBHa
KiJIbKICTb OHIB Y MicALi i pouy).

- NOBHEe [OCTPOKOBE MNOBEPHEHHSA KPeauTy LUMSAXOM BHECEHHS MOBHOI Cymu 3aboproBaHocTi 3a [0rosopom.
HapaxyBaHHsi NMPOLEHTIB NPOBOANTLCA 3a Nepiof, (PakTMUHOro KOPUCTYBaHHS KpeauMToM, B TOMY 4YMChi 3a AeHb
NoBepHEHHA KpeaunTy. MeTof HapaxyBaHHS MPOLEHTIB NPu MOBHOMY AOCTPOKOBOMY NMOBEPHEHHI KpeauTty - doakT/
hakT.

CTOpoHW y3rogunu, WO MoBHe abo 4acTKoBe [OCTPOKOBE MNOBEPHEHHA KpeouTy MOX/IMBE TaKOX LUISAXOM
nepekasy MNpogasuem (abo MnaTixHum dhacuniTatopomM) baHky KoWTiB BHACIAOK NOBEPHEHHA KNieHTOM ToBapy
(BiamoBKM KnieHTa Big oTpuMaHHsa nocnayrun). Mpu ubomy KnieHT 30060B'A3aHWA MepecBigyunTUCs Y MNOBHOTI
noraweHHs 3aboproesaHocTi 3a Kpeantom y B MOBHOMY 06CS3i.

Mpy LbOMY OOCTPOKOBE NOBEPHEHHA KpeanTy «MuUTTEBa pPO3CTPOUKa» 3a PaxyHOK KPeAUTHUX KOLITIB, HadaHuX
BaHKoM, He fonycKaeTbLCS.

2.7.1.3. BapticTb Kpeguty Ta nopsfoK po3paxyHKiB

2.7.1.3.1. 3a KopucTyBaHHA Kpeantom KnieHT WwoMicAYHO cradye baHky BMHAropody y npoueHTax Bif po3mipy
KpeauTy, BU3HaYeHOro 3asBo0 Npo HaJaHHA KpeauTy, 3rigHo Mpadiika noratleHHa KpeguTy.

2.7.1.3.2. lMpoueHTHa cTaBka cpikcoBaHa. 3araslbHa BapTiCTb KpeauTy, NPOLEHTHa CTaBKka, peasibHa pivyHa
MPOLEHTHA CTaBKa, AEHHa MNpOUeHTHa CTaBka Ta IHWI iCTOTHI ymoBu [oroBopy 3acpikcoBaHi y [lacnopri
CMOXWNBYOroO KpeauTy, 3asiBi Npo NpUeHaHHsA Ta 3asBi NP0 HaZaHHS KpeauTy.

2.7.1.3.3. MNopsaok iHiyiloBaHHA NAaTPKHUX onepaviin 3 noraweHHa Kpeguty ysrogpkeHo CTopoHamu B 3asBi Npo
NpUELHAHHS.

2.7.1.3.4. MorawweHHs Kpeanty Ta NPOLEHTIB 34iNCHIOETLCS LLOMICAYHO LUASXOM iHilitoBaHHA BaHkom nebeToBoro
nepekasy 3 KpeguTHOI KapTku (BCTAHOB/IEHOTO MKepena noraweHHs kpeguty) KnieHta y po3mipi nnatexy Ta B
CTPOKMU, WO 3achikcoBaHi y Mpadoiky noraweHHA KpeauTy.

B pasi, Akwo y KnieHTa Ha KpeauTHilA KapTui BiACYTHI BfacHi KOLITK Ta/abo MOBHICTHO BUKOPUCTAHWUIA KpeauTHWIA
nimMit Ta/abo kapTka (paxyHOK) 3absokoBaHa, iHiLiloBaHHA [e6eToBUX nepekasiB 3 KpeaWUTHOI KapTKu He
3acTOCOBYETbCA. [lodasiblue MoralleHHs KpeauTy BifOyBaeTbCA LWAAXOM Nepekasy KowTiB KaieHToM Ha
BHYTPILLHbOGAHKIBCbKMIA paxyHOK 2909 (HOMep SKOro He MisHille AaTu noraweHHst HagaeTbea BaHkom KnieHTy y
Cuctemi “MpmBar24”, cMc-NOBIAOM/IEHHI Ta 6yAb-AKAMN IHLWUMMK KaHaniaMn 3B'a3Ky, nepegbavyeHuMmn YmMoBamum T1a
MpaBunamu) y po3mipi naarexy Ta B CTPOKM, WO 3adiikcoBaHi y Mpadiiky noraweHHs KpeauTy.



2.7.1.3.5. MNpw iHiyitoBaHHI AebeToBNX NepekasiB y Mexax CyMm, Lo nignaraoTb cnaati baHky 3a uum Jorosopom,
KnieHT cnnavye BaHkKy KOMICilo B po3mipax i B CTPOKW, BCTAHOB/EHI Tapuamn BaHKy HA MOMEHT crniatu.

2.7.1.3.6. MNpoueHTHa cTaBKa 3a kpeauTom “Onnarta yactTuHamn” cpikcoBaHa Ta ctaHoBUTH 0,01%.

2.7.1.3.7. KnieHT mMae npaso oTpumatn Kpeaut “MutteBa po3cTpoyka”. lpu LbOMY NPOLEHTHa CcTaBka 3a
Kpegutom dhikcoBaHa Ta cTaHoBUTb 1,9%. PeasibHa pidyHa nNpoLEeHTHa CTaBka, 3arasibHa BapTicTb Kpeauty
BMU3HauYeHi y 3asBi NP0 HagaHHA KpeauTy. YCi iHWi yMOBKU [JOroBopy He 3MiHIOKThCS.

2.7.1.3.8. CTOpOHM Aiwnu 3roau, Wo B pasi:

- HenoBepHeHHs KnieHTom KpeanTy B CTPOK, BU3HAYeHWn 3asiBi NPO HafaHHS KpeauTy, NoYnmHaoum 3 AHs, WO €
HaCTYNMHUM 3a AHEM CNJIMBY CTPOKY,

- B pasi, aKwo KnieHT He BMKOHaB BMMOry BaHKy LWOA0 YCYHEHHA MOPYLIEHHA, B NOpPAAKy, nepenbayeHomy
n.2.7.1.2.3.2. uporo [loroBopy, NoYMHaluM 3 [HA, WO € HACTYMHMM 3a [AHEM CrJ/IMBY CTPOKY, BCTAHOBJ/IEHOIO
BUMOroKo baHky,

KnieHT 3060B'A3yETbCA CNNaTUTK Ha KOPUCTb BaHky 3aboproBaHicTb 3a Kpeautom, a Takox NpoLeHTU Big cymu
HEMNoBepHYToro B CTPOK KpeguTy, ki y BignosigHOCTIi [0 4.2 CT.625 LuBINIbLHOrO Kogekcy YkpaiHu
BCTAHOB/IIOIOTLCA 3@ JOMOBfeHicTio CTOpiH Yy npoueHTax Yy po3Mipi 3% Big NPOCTPOYEHOl Cymu
3a60pProBaHoOCTI.

2.7.1.3.9. Y pasi HefoCTaTHOCTI CyMM 3AiACHEHOro nnaTexy A8 BMKOHaHHA 3000B’si3aHHS 3a [0roBOpOM Y
NMOBHOMY 06CS3i LA Cyma norallae BUMOrn baHky y Takiii 4eproBocTi:

1) y neply 4epry CnjavyloTbCsi NMPOCTPOYEHA A0 MOBEPHEHHS cyma KpeguTy Ta MPOCTPOYEHi MPOLEHTM 3a
KopucTyBaHHS Kpeautom;

2) y apyry yepry cnnadytotbcs cyma Kpeguty Ta NpoueHTH 3a KOpUCTyBaHHA KpeanTtowm;
3) y TPeTIO Yepry chniadytoTbCs HEYCTOMKa Ta iHLLI naaTexi BignosigHo Ao Jorosopy.
2.7.1.4. BignosiganbHicTb CTOpiH

2.7.1.4.1. 3a HecBoe4yacHe BUKOHaHHSI KnieHTOM 6yab-SIKOro rpoLloBOro 3060B'A3aHHS 3a UMM [JoroBopoM BaHk
MaE npaBO HapaxoByBaTu MeH Yy po3Mmipi 15% piyHMX Bif, CyMW HECBOEYACHO BWKOHAHOMO rPOLUOBOrO
3000B's13aHHS, asle He binblue noAaBiliHOT 06NiKoBOT cTaBkn HEY, WO aisna y nepioa, 3a SKWii CnAadyeTbCs NeHs,
3a KOXHWA [eHb MPOCTPOYEHHS BMKOHaHHA. MeHs HapaxoByeTbCA 3a MeToAoM “chakT/360”: ona po3paxyHky
BUKOPUCTOBYETLCA (DaKTUYHA KiSIbKICTb AHIB Y MicALi, anie yMOBHO B poLi 360 gHis.

2.7.1.4.2. CTpoK NO30BHOI 4AaBHOCTI 3a BUMMOramu npo CTArHeHHA KpeauTty Ta iHWKUX nnarexis, nepegodaveHnx
umm [loroBopom, BCTaHOB/IOETLCA CTOPOHaMKU TpUBanicTio 15 poki..

2.7.1.5. Ctpok gii JoroBopy
2.7.1.5.1. Ctpok gii floroBopy BU3Ha4YeHUin y 3asBi Npo NpUeSHAHHS.
2.7.1.6. IHWi ymoBu

2.7.1.6.1. ¥Yci cynepeykun Ta po36iKHOCTI, WO BUHMKAKOTb 3 LibOro po3aisly YMos Ta MNMpaBun HagaHHs 6aHKiBCbKNX
nocnyr abo y 3B'A3Ky 3 HUM, NigAranTb Po3ragy B Nnopsaky, BCTAaHOBEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.



2.7.1.6.2.

3060B’A3aHHA KnieHTa 3a 3rofoto baHky MOXyTb 6YT BUKOHAHI iHLLOK 0CO60H0.

Tapudm

Ne BisHec HasBa nocnyrm Tapud MpumiTka
Tapudy
1 Bi3Hec no poboTi 3 Komicisi 3a HagaHHA 1,90%|CTaryeTbcs pa3oBo Npu nepLliomMy naatexi. basa HapaxyBaHHSA
TOProsuMn hiHaHCOBOro KpeauTy Ans [OpPiBHIOE po3Mipy KpeauTy. CyMa KOMICii po3paxoBy€ETbCS
nianpueMcTBamm KpeauTty "MuTTEBa LUSIAXOM MHOXXEHHS pO3Mipy KpeguTy Ha po3Mmip KOMiICii,
po3cTpo4ka" BMPa>XEHWN y BiACOTKaX.
2 BisHec no poboTi 3 MpoueHTHa CTaBKa 3a 1,9% | LLlomica4HO Big MOY4aTKOBOIro po3Mipy kKpeaunTy. O64nCoeTbCA
TOProBuMM KOPWCTYBaHHA KPeanToM LLUISIXOM MHOXXEHHS PO3Mipy KpegunTy Ha NPOLEHTHY CTaBKy.
nianpueMcTBamm "MunTTEBaA po3CTpOYKa"
3 Bi3Hec no poboTi 3 MpoueHTn cTaBka 3a 0,01%| LLlomicsi4HO Big No4aTKOBOro po3Mipy kpeanTy. O64mMcnoeTbCs
TOprosumm KOPUCTYBaHHA KpeanTom LUASIXOM MHOXXEHHS PO3Mipy KpeguTy Ha NPOLEHTHY CTaBKy.
nignpueMcTBaMmn «OnsaTa YacTuHaMmm»




2.7.2. KpeauT nig geno3nT (ansa VIP-knieHTiB)
2.7.2.1. 3araJibHi NONIO)XEHHS

2.7.2.1.1. Ha nigctaBi ctarTi 634 LInBiNbHOrO KoAgekcy YKpaiHu nignucaHHam 3assu Npo nprvegHaHHsa a0 YMOB Ta
[MpaBna HagaHHA GaHKIBCLKMX MOC/Yr No NpoaykTy “ Kpegut nig genosut” (gani — 3aaBa npuegHaHHsA) KniieHt
NPUESHYETLCA A0 NiAPO34iNY NPo HagaHHA Kpeanty (“KpeguT nig genosut”) Ymos Ta Mpasun (gani - YmMosu abo
[Jorosip). 3asBa npuegHaHHA Ta Tapudm baHky (gani - Tapudn) € HEBIL'EMHOI YaCTUHOKO LIbOro Jorosopy.

2.7.2.1.2. e KpeauTHwii [orosip € 3MillaHMM [OroBOPOM, SKWI MOEOQHYE YMOBM KpeaMTHOIO AO0roBopy,
[OroBopy 3acTaBM MaWHOBMX NpPaB Ha [POLIOBI KOWTK, WO 3HAXOAATbCA Ha BKAagHOMY (4Een03UTHOMY)
6aHKIBCbKOMY paxyHky 3actaBogasus (gani — [orosip 3actasu) Ta JOroBopom BiACTYN/IEHHS Npasa BUMOrM Ha
OTPMMaHHS B MOBHIiA CyMi TpOLIOBMX KOLITIB, WO BMNAMBAE 3 AEMNO3MTHOrO [AOroBOpPY, YKIAAEHOro MiX
3actaBofaBLeM Ta 3acTaBojepxarefniem Ta € npegmMeToM 3acTasBu 3a J[oroBopom 3acTtasu (gani — Jorosip
BIACTYN/MEHHS), pasom — Jlorosip a6o KpeanTHwuin Aorosip.

2.7.2.1.3. 3acrtaBoio 3a UMM [JoroBopoM 3abe3neuyoTbCa KOXHa Ta BCi 3 BUMOr 3acTtaBogepxarensd/baHka, L0
BUNMBAKOTL 3 KpeanTHOro 40rosopy i3 BCiMa 3amiHaMy Ta AOMOBHEHHAMW 40 HbOr0 abo ski MOXYTb BUHUKHYTU Ha
nigcrasi HLOro y ManbyTHbOMY, YKnageHoro Mk 3actaBogepxartenem/baHkom Ta KnieHTom. MpegmMeT 3actasu
onucaHwnii Ta igeHTudikosaHmii B n. 1.2.12 3aasu npueaHaHHsa. (M.2.7.2.1.3 uboro [loroBopy 3acTOCOBYETbCS Y
pasi, Akwo 3acTaBogaseLb Ta KnieHT ogHa ocoba).

YMOBU KpeauTHOro A0roBopy
2.7.2.2. NMpepgmeT gorosopy

2.7.2.2.1. baHK 3a HasIBHOCTI BifIbHMX TPOLLUOBMX KOLUTIB Haga€ KnieHTYy CNOXMBYMIA KpeauT y po3Mmipi Ta Ha
yMoOBax, BCTaHOB/IEHMX [0roBopomMm, a KnieHT 3060B’A3YETbCA MNOBEPHYTU KPeauT, Chnaatutu MpoueHTH 3a
KOPUCTYBaHHA KpeauToM Ta iHLWi nnaTtexi Ha ymoBax, BCTaHOB/1EHMX [JOroBOpOM.

CTpoOK, cyma KpeauTy, po3Mip NPOLEHTHOI CTaBKW, PO3Mip LLOMICAYHOrO Matexy, nepiog cnaartu, nopsigok Ta
YMOBW NOBEPHEHHS KpeauTy 3a UMM [JoroBopoM, 3a3HadeHi B 3asBi NpuegHaHHs.

2.7.2.2.2. MeTa Kpeanty — CNoXxusdi uini.

MpumiTka: BignosigHo go ctatti 1 3Y "lMpo CNoXuBYE KpeanTyBaHHS" CNOXMBYUMA KpeauT (KpegwuT) - rpoLLOBI
KOLWTHW, WO HajalTbes KnieHTy Ha npuabaHHs ToBapis (POG6iT, nocnyr) s 3a40BOMEHHS NOTPed, He NoB'A3aHuX
3 NiANPUEMHULBLKOK, He3aNeXHOK NpPodeciiHo  AianbHICTI0O ab0  BUKOHAaHHSAM 06O0B’'A3KIB  HalMaHOro
npauiBHMKa.

2.7.2.2.3. CTpOK KpeanTy BCTaHOBNEHWI B 3asBi NPUEQHAHHS.

2.7.2.2.4. 3arasnibHunii po3Mip KpeauTy - cyMa KOLUTIB, ka HagaHa Ta/abo moxe 6yTu HagaHa KnieHTy Ha ymoBax
uboro [florosopy. CTOPOHM Y3roguaun, WO 3arajibHUil po3mip KpeguTy 3a UMM [JoroBOpoOM CTaHOBWUTb PO3MIp
KpeauTHMX KOLWTIB BUAaHnx baHkom KnieHTy Ha PaxyHok KnieHTa, BkasaHuii B 3asBi NpUeEAHaHHS.

2.7.2.2.5. AnA 3a6e3neyeHHss NMOBHOIO i CBOEYACHOINO BWKOHaHHA KrieHTOM 3060B'si3aHb 3a UMM [OroBopom,
KnieHT Ta/abo 3actaBofaBeLb Hafae baHky B 3acTaBy [pegMeT 3acTasu, AeTallbHUA OMUC SIKOrO 3a3HayveHuin y
3aaBi npuegHaHHA.

2.7.2.3. NMopsaaok Ta yMOBU HafaHHA KpeauTy
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2.7.2.3.1. baHk Hapgae KrieHTy Kpeaut, Ha nigctasi NMCbMOBOI 3anBu KnieHTa Ha Bugady KpeauTy, Ha ymoBax
3abe3neyeHoCTi, LjiIbOBOr0 BMKOPUCTaHHSA, CTPOKOBOCTI, MOBEPHEHHS Ta NNaTHOCTI HadaHWX FPOLUOBMX KOLUTIB.
3asiBa Npo BMaady KpeauTy NoBMHHA Bignosigatn oopMi, BCTAHOBMEHI BaHKoMm.

[atolo HagaHHs KpeguTy BBaKAETbCA A€Hb (PAKTMUHOI BMAAYI KPpeaUTHUX KOLUTIB HA MO3MYKOBUIA PaxyHOK,
BigkpuTOMy BaHkoM ansa 06/iky 3aboproBaHocTi KnieHTa 3a kpeguTom, HagaHUM 3rigHo 3 UM [JoroBopom.

2.7.2.3.2. He3Baxaroun Ha iHWi NonoxeHHs JoroBopy, 3060B'A3aHHS BaHKy 34iCHUTY 6yab-SKy Buaady KpeauTy
BMHMKAE NULLE 3 MOMEHTY BUKOHAHHSA HACTYMHUX YMOB:

- baHK ogepxaB BCi HEOOXigHi 3roan Big, IHWKX cniBBNACHWKIB MNpeaMeTy 3acTaBu (3a iX HasABHOCTI) Ha nepegaqy
Mpeamety 3actasy y 3abe3neyeHHs 3a uiv Jorosopom;

- BaHk He BMSIBUB Oyab-kmx 06TSXKeHb MNpeameTa 3actaBn y JepXaBHOMY PEECTpPi O6TSXKEHb PYXOMOro MaiiHa.

AKWo cTaHOM Ha [aty Bugadi kpeauTy, Ska BkazaHa B 3asBi NpUeaHaHHS, 6yab-aKa i3 3a3HayeHux nonepegHix
YMOB 3a/IMLLIAETLCA HE BUKOHAHOW, BaHK Mae npaBo BigMOBUTUCS Bif Buaadi Kpeauty i posipsatu ueii Jorosip B
OOHOCTOPOHHBLOMY MOPSAKY.

2.7.2.4. NpaBa KnieHTa

2.7.2.4.1. KnieHT Mae npaso BiAMOBUTUCS Bif AOroBOPY NP0 CMOXUBYMIA KpeauT NpoTarom 14 kaneHgapHuUx OHIB Y
nopsifky Ta Ha yMoBax, BU3Ha4YeHMX 3aKOHOM YkpaiHn «[1po CnoXuBYe KPeamTyBaHHA» i3 J04EPXaHHSAM BUMOT,
nepenbayeHnx n. 2.7.2.5.2 gaHnx YMos.

2.7.2.4.2. B 6yab-sKnii yac NOBHICTIO ab0 4YaCTKOBO [AOCTPOKOBO MOBEPHYTM KpeauT, Y TOMY YWCAi LLASIXOM
30i/IbLLIEHHA CyMU MepioguyHuX nnarexis. YacTkoBe [OCTPOKOBe MoralleHHs BifbyBaeTbCHA 3a YCHOKW abo
NMCbMOBOIO 3asBKOK Bif KnieHTa. 3asiBKy KnieHT Moxe nogaty 6yab-saknMm 3py4HMM Crnoco6om: A3BiHOK 3700,
BigAineHHsa BaHky, cuctema ancTaHuUiiHOro o6cnyroByBaHHs "lMpuear24”.

B 3aaBui KnieHTa BKasye cymy, fky 6Gaxae BHECTM B paxyHOK 4acTKOBOIO [OCTPOKOBOIO MoralleHHs 3a
[Jorosopom, nonepeaHL0 NONOBHUBLLUW PAaxXyHOK NOralleHHs 3a KpeaMTOM Ha Taky CyMmy.

B gaty npoBefeHHsi 4acTKOBOro AOCTPOKOBOIO MOralleHHs 34iMCHIETLCS NoralleHHs Tina kpeauty. MoralleHHs
He BiAMIHSAE NaHOBWIA NNaTiXK 3a KPeauTOM.

KnieHT y pasi AOCTPOKOBOrO MOBEPHEHHSI KPeAUTy crnadvye BaHKy NMpPOLEeHTM 3a KOPUCTYBaHHS KpeauToMm Ta
BapTIiCTb YCiX MOCAyr, MOB'AI3aHMX 3 OOCMYroByBaHHAM Ta MOralleHHsM KpeauTy, 3a nepiog (PakTUYHOro
KOPWCTYBaHHS KpeauToM.

2.7.2.4.3. KnieHT Mae npaBo Ha 3BepHEHHA A0 HauioHanbHOro 6aHKy YkpaiHu y pasi HefoTpUMaHHA BUMOT
€TUYHOI MOBEiHKN, Yy pasi MopyleHHA 3akoHoAaBCTBa Yy cdhepi CNOXMBYOrO KpeguTyBaHHA BbaHkom Ta/abo
KO/TEKTOPCLKOK KOMMAHIEID, a TakoX Mae npaBO Ha 3BEPHEHHSA [0 CyAy 3 NO30BOM MPO BifLIKOAYBAHHA LUKOAMW,
3aBAaHol y nNpoLeci BperyntoBaHHS NPOCTPOYEHOT 3a60proBaHoCTiI.

2.7.2.5. O60B's13kKM KnieHta

2.7.2.5.1. 3pjlicHOBaTX NOralleHHs1 KpeauTy Y CTPOKK, B po3Mipax Ta B NOPsiAKy, BU3HAYEHMX PO34isioM 8 LbOro
[oroBopy Ta B nopsiaky nepefbavyeHomy B 3asBi NPUELHAHHS.

2.7.2.5.2. B pasi BigmoBu Big [roBopy Ha nigcrtasi n. 2.7.2.4.1. [loroBopy noBigoMuTn BbaHK npo Hamip
BigMOBMTMCA Big [oroBopy y MMCbMOBIA chopMi (y nanepoBOMy ab0 €MeKTPOHHOMY BUMISAi 3 HakNaAeHHAM
€NeKTPOHHUX NigNUciB, KBanidpikoBaHMX eNeKTPOHHUX NiANNCIB, IHWNX aHas1oriB BNACHOPYYHUX NiAnuciB (nevaTok)
CTOPiH Yy NOpsAKY, BU3HAYEHOMY 3aKOHOA4ABCTBOM) [0 3aKiHY4eHHs 14 AeHHOro CTPOKY 3 AHA YKnafaeHHs [orosopy.
AKwo KnieHT nogae noBiAOM/IEHHS He OCO6WCTO, BOHO Mae OyTW 3acBifueHe HoTapiasibHO abo nopaHe i



nignucaHe npeAcTaBHNUKOM 3a HAsABHOCTI [OBIPEHOCTI Ha BUMHEHHSA Takux Aii. NpoTArom cemu kKaneHgapHux OHis
3 JaTy NofaHHs NMCbMOBOTO NOBIAOM/IEHHSI NPO BiAMOBY Big A0roBopy KrieHT 3060B‘A3aHWNA MOBEPHYTK BaHky
rPOLLOBI KOLWITK, ofepxaHi 3rigHo 3 [loroBOpoMm, Ta CnAaTtuTy NPOLUEHTU 3a Nepiof 3 AHA OJepXaHHS KOWTIB A0
[HSA X MOBEPHEHHS1 3a CTaBKOK, BCTAHOB/EHOK J[lOroBOpOM. 3a [eHb MOBEPHEHHS KpeauTy MNPOLEHTU He
HapaxoBylOTbCA/He CnnavyoTbCs.

2.7.2.5.3. KnieHT 3060B’I3yETbCA He 3AiliCHIOBATU 3a paxyHOK KOWTIB, OTPMMaHux 3a umm J[oroBopom,
norawieHHs KpeauTiB B iHO3eMHIA BaUTiOTi (YK/Io4arum NpoLeHTW Ta iHWi nnatexi 3a KpeguTHUM [0roBopom B
iHO3eMHIl BantoTi).

2.7.2.5.4. 3Bepratuca 3 nuTaHb BUWKOHaHHA CtopoHamu ymoB [oroBopy A0 baHKy LWAAXOM LWAAXOM
Harnpas/IEHHA MUCbLMOBOIO MOBIAOM/IEHHA PEKOMEeHAOBaHWM UCTOM 3a afpecoto: 49094, m. [AHinpo, By/.
Hab6epexHa Mepemoru, 30, AKLWO iHLWLWIA cNoci6 3BepHEHHS He nepefbayeHo LM JoroBopom.

2.7.2.6. NpaBa baHky

2.7.2.6.1. Ha nigcTasi ctarti 17 3Y "lNMpo cnoxueye kpeguTyBaHHA" CTOPOHW y3roannu, Wo B pasi 3aTpMMaHHs
KnieHTomM cnnatm 4YacTuHM Kpeauty Ta/abo NpoueHTiB, fKi nignaraloTb chnnati B NOpsAky, nepegdaveHomy
posginom 2.7.2.8.1, 2.7.2.8.2, 2.7.2.8.3, 2.7.2.8.4, 2.7.2.85 uboro [orosopy, LlOHaliMeHLle Ha OAWH
KaneHgapHuin micsub, baHk Mae npaBo BMMaratv NOBEPHEHHS KpeauTy, CTPOK BUMAATU KOO e He HacTaB, B
MOBHOMY 06CA3i, MPOLEHTN 3a (HaKTUYHMIA CTPOK IAOr0 KOPWUCTYBaHHSA, B MOBHOMY 00CA3i, BMKOHATMW iHLLU
3000B's13aHHA 3a [1oroBOpoM, B TOMY YMCAi WOAO CnaaTth NeHi, B MOBHOMY 06csA3i. [Npn uboMy BaHK y NMCbMOBIA
chopmi nosigomnse KnieHta nNpo Taky 3aTPUMKY i3 3a3HAYEHHSAM [iil, HeoOXiAHMX ANS YCYHEHHS NOpYLUEHHs, Ta
CTPOKY, MPOTSArOM KO0 BOHM Mat0Tb OYTU 34IACHEHI.

2.7.2.6.2. Ha nigctasi cT. 1056 LinBinbHOro Kogekcy YkpaiHn baHk Mae npaBo B OyAb-sikWii Yac BigMOBUTUCSA Bifg
HagaHHA KnieHTy nepepbaveHoro LoroBopoM KpeauTy 4acTKoBO abo B MOBHOMY 00CA3i 3a HassBHOCTI 06CTaBuH,
AKi ABHO cBig4aTb Npo Te, WO HajaHuil KnieHToBI KpeauT CBOEYacHO He 6yae nosepHeHuid. CTOPOHW y3roamnu,
WO BU3HAHHA OOCTaBMHM SIK Takol, sika SBHO CBigYMTb MPO Te, WO KpeauT CBOEYaCHO He OGyae MnoBEpHEHWH,
34iCHI0ETbCA BaHKOM OAHOOCIGHO, Ha BNacCHWA po3cyh, Ta Y3rofMkeHHs 3 KrieHTom He noTpebye. Mpu ubomy
BaHk mae npaBo 3a6/10KyBaTK BUAATKOBI onepalLlii, SKi 34iCHIOITLCS 3a paxyHOK KpeauTy, B Oyab-saKuii Yac nicns
BCTaHOB/IEHHS BaHkOM 3a3HauyeHoi o6cTaBuHU. [po Take 6/10KyBaHHA BaHk nosigomnse KnieHTa LWisxom
HanpaB/IEeHHA CMC-MOBIAOM/IEHHS Ta/ab0 NOBIJOMMEHHS Y MeceHaxepax.

2.7.2.6.3. lNpun HacTaHHi Byab-AKOT 3 HACTYMHMX NOAIiA:

- BiamoBu KnieHTa/3acTtaBogaBus B OOpM/IEHHI (MepeodiopM/IeHHI) SKOro-Hebyab i3 A0roBopis, [0rOBOPIB
3acTaBu, NOpyKu;

- nopyweHHs KnieHtom/3acTtaBogasuem/lMopyuntenem 30608'A3aHb, nepegbdadeHnx ymosamu Lboro Jorosopy/
[Jorosopy 3acTaBu/nopyku, B TOMY YMC/i NPW HenoralleHHi NpocTpoYeHoro nnartexy y 30-Tu AeHHUIA TePMIH;

- nopyweHHsa KnieHtom/3actaBogasuem/Mopyuntenem 3060B'A3aHb, nepefdavyeHmx ymoamun Lboro forosopy/
[oroBopy 3actaBu/nopyku, y T.4. Npy NopyLUeHHi Nopsaaky 3aMiHu MNpeameTa 3actasy;

- B pasi oTpMmaHHa BaHKOM MOBiJOM/EHHs Bif 3acTaBofaBlsl NPO [JOCTPOKOBE po3ipBaHHsA [oroBopy npo
LENO3NTHWIA BKNaA, MaiiHOBI Npasa no sikoMy nepefaHi B 3actaBy baHky i cknagatots MNpeamMeT 3acTasy;

- NOPYLUEHHS CYA0M cnpasu Npo BU3HaHHSA KnieHTa Hepgie3gaTtHuM abo 0OMeXeHOo Aie3faTtHuM abo KpUMiHasibHOT
cnpasu BigHocHO KnieHTa/3acTasogasus/Mopyuntens;

- BCTa@HOB/IEHHS1 HEBIANOBIAHOCTI AIACHOCTI BiAOMOCTEN, SKi MICTATbCSA B AaHomy JloroBopi ab6o iHLWKX
OOKYMEHTIB, npefcTasrieHnx KnieHta /3actaBogasuem/Iopyuntenem;



- NpeA'saBneHHsA TpeTiMm ocobamu BuMor Ao MpeameTy 3actasu 3a UM [Jorosopom;

- BiACTyNNeHHA 3acTaBogaBLEM NpaBa BMMOrn Ha MNpeameT 3acTaBu iHLLiA 0cobi 6e3 NMCbMOBOI 3roan baHky;
- BUHECEHHS NOCTAHOBMW OpPraHiB BHYTPILLHIX cnpas Npo 3HaxomKeHHsA KnieHTa B po3Lwyky 6inblie 180 aHiB;
BaHk, Ha BnacHwii po3cys, Ma€e npaso:

a) 3MIHUTWM YMOBM [0roBOpY — 3axafatu Bif KnieHTa AOCTPOKOBOrO NOBEPHEHHS KPeauTy, CraTy NpoueHTiB 3a
Oro KOPUCTYBaHHSA, a TaKOX BWKOHAHHS IHWKWX 3060B'A3aHb 3a UM [1OroBOpOM Yy MOBHOMY OO6CS3i LUMISIXOM
Harnpas/ieHHA BiAMNOBIAHOIO NOBIAOMIEHHS. [py LbOMY, 3rigHO CT. 212, 611, 651 LIMBINbHOIO KOO4EKCY YKpaiHu,
Woao 3000B'A3aHb, CTPOK BUKOHAHHA $SKUX HEe HacTaB, BBaKAETbCS, WO CTPOK HacTaB Yy 3a3HayeHy B
nosigomneHHi gaty. Ha uto gaty KrieHT 3060B'A3yeTbCA NOBEPHYTU BaHKy cymy KpeauTy y noBHOMY 06cCA3i Ta
MOBHICTIO BUKOHATMW iHLWi 3060B'A3aHHA 3a [0roBopoM, abo

6) posipBaTu [OroBip y cygoBomy nopsgky. MNpu LboMy, B OCTaHHI AeHb Aii goroBopy KrieHT 3060B'A3yeThCS
NnoBepHyTU BaHKy Cymy KpeauTy B NOBHOMY 00CA3i Ta NOBHICTIO BUKOHATY iHLUI 3060B'A3aHHA 3a 40roBopom, abo

B) 3rigHo cTarTi 651 LMBinbHOro kKogekcy YkpaiHu 34jiACHATU OAHOCTOPOHHE pO3ipBaHHSA [AoroBopy 3
HagcunaHHaMm KnieHTy BigMNOBIAHOMO MOBIAOM/IEHHSA. Y 3a3HayeHy B MOBIJOM/IEHHI AaTy [OroBip BBaXKaETbCS
posipsaHuM. MNpu ULOMY, B OCTaHHIn aeHb Ail Jorosopy KnieHT 3060B'A3yeTbCs NOBEpPHYTU BaHky cymy KpeauTy B
NOBHOMY 06CA3i, Ta MOBHICTIO BUKOHATM iHLLI 3000B'A3aHHS 3a AoroBopoM. OAHOCTOPOHHS BiAMOBaA Bif, 4OroBOpY
He 3BiNbHsAE KnieHTa Big BigNoBiga/ibHOCTI 3a NopyLUEeHHS 3060B'A3aHb.

2.7.2.6.4. CTOPOHM [OOMOBWINCBL, WO Yy pasi cmepTi KnieHTa BbaHK NpUNMHSAE HapaxyBaHHA MPOLEHTIB 3a
KOpUCTYBaHHS Kpeautom, KoMicili (SKLWo Taki €), 3 gatn cmepTi KnieHTta, y BUnagky oTpuMaHHs AOKYMEHTasIbHOro
nigTeepmkeHHsa dpakTy cmepti KnieHTa (3anut HoTapiyca, Konis cBigouTsa npo cMepTb, NMUCbMOBI NMOBIAOM/IEHHSA
Bi, LepXaBHUX OpraHiB ynpasniHHA Ta Bnagw, lMeHciitHoro ®oHay YkpaiHu, Towo). baHk Mae npaBo NPUAHATH
piLLEHHS NPO po3ipBaHHA LbOro JoroBopy abo Npo 3BEPHEHHA A0 cnagkoemuiB KnieHTa, ki NPUAHANN cnaLumHy,
3 BMMOIOK MNpPO MoralleHHs 3aboproBaHocTi KrieHTa 3a KpeauTom Ta BUKOHAHHS YCIX iHLWWUX TPOLUOBUX
3060B's13aHb, LLI0 BUM/IMBAIOTL 3 LbOro Jorosopy.

2.7.2.6.5. baHK Mae npaso BigMOBMTW Yy Bugadi Kpeauty 3a gaHum [JOroBOpoM Yy BUMNafKy BCTaHOBJ/IEHHSA
HauioHanbHuM BaHkoM YkpaiHu, KabiHeTtom MIHICTpiB YKpaiHu, iHWKMMKM opraHamu Bnagun O6yab-akux BUAIB
06MeXeHb Mo akTUBHMX onepauisx baHky 11 3BiNIbHAETLCA Bif, BiA4NOBIAAILHOCTI 3a Taky BigMOBY.

2.7.2.6.6. Bumaratn Big KnieHTa HagaHHA 3abe3nedyeHHs 3060B'A3aHb (Y TOMY 4uCAi, AOAATKOBOrO) y BUINAL]
3acTtaBu Ta/abo NOPyKM TPETbOl 0COOU 3 HaIeXHUM O(OPMNEHHAM BiAMOBIAHWX [OroBOPIB Yy BUNagky
BUHVKHEHHS 06CTaBVH, WO CTaBNATb Nif CyMHIB MOBEPHEHHS KNieHTOM oTpumMaHoro Kpegmty abo 3arposmn BTpartu
HaJ1eXHOr0 Ta AOCTaTHLOro 3abe3neyvyeHHst BUKOHaHHS 3000B'A3aHb KnieHTa 3a LM [JoroBopom.

2.7.2.6.7. Nepepasatu (BigcTynatn) npasa BUMOr1 3a KpeauTHMM SOTOBOPOM, 3a&/1y4aTy KOMEeKTOPCbKY KOMMaHito
Ta/abo HOBOro KpeaMTopa A0 BPerynioBaHHA NMPoCTPoYeHOoi 3aboproBaHocTi, nepenasaty 6yab-aKy NOB'A3aHy 3
HUM iHcbopMaLito TPETIii 0cobi, HOBOMY KpeauTopy Ta/abo KOMEeKTOPChbKi KoMNaHii BiAMoBiAHO [0 3aKOHOA4ABCTBA
YkpaiHu 6e3 ofepxaHHs 3roan KnieHTa Ha BUMHEHHs Takoi nepefadi (BigcTynneHHs). KnieHT 3060B'A3yeThCS
BMKOHYBaTW CBOI 3000B'A3aHHA Nepes HOBUM KpeauTopoM, KONEKTOPCLKOK KOMMAHIEKD MiC/s NOBIGOMMIEHHS NPO
nepexig npas BMMOrN abo 3aslydeHHs TPeTix ocid Ta/abo HOBOro kpegutopa 1a/abo KoMekTopCbKOi KoMMaHii Ao
BperyntoBaHHA NpoCTPoYeHoT 3a60proBaHoCTi 3a LM [JOroBoOpoM.

2.7.2.6.8. CtopoHu y3rogunun, wo KnieHT nignucytoun ueir [Jorosip, Hagae BaHKy 3rogy Ha BUKOHAHHSA
KpeguToBuX Ta Ae6eToBMX Nepekasis, WASAXOM BUKOHaHHS BaHKOM BigNoBiAHMX NAATKHUX IHCTPYKLiA Ha ymoBax
BU3Ha4YeHnx uum [1oroBopom.



CTOpOHU y3roAnnu, WO BUKOHaHHA KnieHTOM 3060B'A3aHb 3 noraweHHs KpeguTty, cnniaTty NpoueHTiB 3a 1ioro
BMKOPWUCTaHHS, KOMICIIHMX BMHAropo, HeyCTOWMKM Ta iHWNX NAaaTexis, WO NigasaraTb cniati Ha KopucTb BaHky
3a uum [JoroBopoM MOXe 34ificHIOBaTUCA LUNAXOM iHilitoBaHHA BaHkoM Ae6eToBOro nepekasy 3 YCix MOTOYHUX
paxyHkiB KnieHTa B TepMiHM Ta BMeXax CyM, WO nignsrawTb cnnati baHky 3rigHo 3 uum [oroBopom Ta/abo y
pasi NPOCTPOYEHHA Taknx nnarexis.

MignucaHHam uboro dorosopy, KnieHT nigTBepaXye CBOK 3rogy Ha nposefeHHsi BaHkom pgebeToBMx nepekasis
3i cniaTy BKasaHWX BULLE NnaTexiB 3 YCiX MOTOYHMX paxyHKiB KnieHTa, BiakpuTux B BaHKy, a Takox Tux, Lo
6yayTb BigKpuTi B MainbyTHLOMY, Y BastoTi Kpeguty O/ BUKOHaHHA 3060B'A3aHb 3 MOralleHHs KpeguTy, cnnatu
MPOLEHTIB 3a IHOr0 BMKOPWUCTAHHS, KOMICIMHUX BWHAropof, HEYCTOMKM Ta iHWWX nnatexis nepepbayeHnx
[oroBopom, B Mexax cyMm, WO nigasraioTe cnnati baHky 3rigHo 3 umMm [OroBopom. Y pasi HegocTaTtHOCTI abo
BiACYTHOCTI y KnieHTa KOWTIB B HaUiOHasbHIN BanoTi YKpaiHu Ans noralleHHs 3aboproBaHOoCTi 3a KpeguToMm y
HauioHasbHI BasoTi YkpaiHu Ta/abo BiACOTKIB 3a KOPUCTYBaHHA HUMM, Ta/abo BUHaropofd, Ta/abo HeyCTOMKM,
KnieHT uMMm niaTBepaXye CBO 3rody Ha npoBeAeHHs baHkoM [e6eToBMX NepeKasiB KOLWTIB B iIHO3EMHIN BaslHOTi 3
YCiX MOTOYHMX paxyHKiB KnieHTa B po3Mipi, eKBiBa/IEHTHOMY CyMi 3a60ProBaHOCTi B HaLiOHaNbHIA BantoTi YKpaiHu
Ha gaty noralweHHs no kypcy HBY. [Ana 3gilicHeHHsT 4e6eTOBOro nepekasy 3a paxyHoK KOLWTIB, WO PO3MIlLEHi Ha
[eno3nTHoMy paxyHky KnieHtTa BaHk mMae npaBo B OAHOCTOPOHHLOMY MOPSAKY AOCTPOKOBO pO3ipBaTth A0rosip
[eno3nTHOro BKMaay LIAXOM NMCbMOBOIO NOBiAOMNEHHA KnieHTa i3 3a3Ha4YeHHAM AaTtu po3ipBaHHA 4ENO3UTHOrO
[l0roBopy.

[ebeToBuin nepekas Ha cnnary njaTexy 3 noraleHHs KpeguTy, cnaatu NpoLeHTiB 3a Moro BUKOPUCTaHHS,
KOMICIiHMX BUHAropog, HeyCTOMKM Ta IHLWNX NNaTexiB 34INCHI0ETLCS SK 32 PaxyHOK BAaCHWX KOWTIB KnieHTa, Tak i
3a paxyHOK KpeaMTHUX KOLWTiB baHka.

CTOpOHM y3rogunu, Lo:

- 3roga, HagaHa B UbOMY [lOroBoOpi, MICTUTb TOYHY CyMYy NAaTbKHOI onepauii, WO AOPIBHIOE CyMi cnnatu
3aboproBaHOCTi MO KpeguTy Ta/abo MO npoueHTam/CyMmi iHWKNX 3060B'A3aHb BU3HA4YeHNX y Tapudax baHky Ta
[loroBopamu yknageHuMmn 3 KnieHTom Ta NaaTikHOK IHCTPYKUIEK Ha AaTy BUKOHAHHA NNaTixHOT onepadil.

3roga Ha BMKOHaHHSA NAaTiXHOT onepauii (NoB’si3aHNX MiXX COO0K MAaTiKHMX onepadiin) Moxe 6yTu BigkiukaHa
KnieHToMm y 6yab-AKuil Yac, ane He ni3Hille HacTaHHSA MOMEHTY 6e3BifK/IMYHOCTI NNATIXKHOT IHCTPYKLIi BiANOBIAHO
[0 3aKoHy YKpaiHm «[po nnatikHi Nocnyru», WASXOM HanpaBneHHsA KnieHTOM NMCbMOBOro po3nopsiapKeHHs Npo
BiK/TMKAHHA 3roA4M Ha BUKOHAHHA NNaTKHOT onepadii BU3HaAHOK B YKpaiHi KYPEPCbKOK CNYXX60H0 (LiHHUM JINCTOM
3 OMMCOM BK/IaAeHOro) abo BpyvaTtucs 0coO6MCTO BIgNoOBIAHO A0 d)OpMKM, BCTAHOBEHOI ymMoBamu 3asiBu
npueaHaHHS.

2.7.2.6.9. 3a paxyHOK KOLWTIB, WO HanpaB/saTbCA Ha MoralleHHs 3aboproBaHocTi KnieHTa 3a umMm [oroBopom,
BaHk mMae npaBo BigWkogyBaTu CBOT BUTPATW/3GUTKM NOB’A3aHi 3i 3MiHOK abo posipBaHHAM LbOro [oroBopy T1a
3MiHOIO ab0 po3ipBaHHAM [JoroBopy 3actaBu/MoOpyku, BUTPATWU/3GUTKN, LLO BUHWKAN B 3B'A3KY 3 OM/1ATO MOC/IYT,
WO HadaHi un 6yayTb HagaHi B ManbyTHbOMY 3 METOK peanizauil npas baHky 3a JloroBopamu 3actasu/nopyku,
yKnageHuMu 3 MeTo 3abesneyeHHs 30008B'A3aHb KnieHTa 3a umum JoroBopom. [0 Nocnyr, BUSHAUYEHUX Y LbOMY
MYHKTI, Bi4HOCATLCA: NOC/Yrn, NOB'A3aHi 3 peanisauicto NpeameTy 3acTasu.

2.7.2.6.10. CaMOCTiilHO nMpuiimMaTK pilleHHs NPo cnoci6 iHgopmyBaHHA KrieHTa npu HasiBHOCTI MPOCTPOYEHOT
3a60proBaHoCTi 3a uum [JoroBopom.

2.7.2.6.11. Bctynatv B cnpasy SK TpeTs ocoba B Cy[oBOMY Cnopi, B kil po3rnsgaetbca no3os npo Mpegmet
3acTasu.

2.7.2.6.12. 3 MeTO0 3a0BOJIEHHSA CBOTX BUMOT:



2.7.2.6.12.1. 3BepHyTU CTArHEHHA Ha [lMpeameT 3acTaBuM y BUNAAKY, AKWO B MOMEHT HaCTaHHA TepMiHiB
BMKOHaHHSA AKOro-Hebyb i3 3060B’A3aHb, NepegdavyeHnx LM JoroBopomM, BOHU He 6yAyTb BUKOHaHI.

2.7.2.6.12.2. ¥ pa3i nopyweHHs 3acTaBogasuem/Topyuntenem o060B'A3KiB 3a [0roBopomM 3acTaBu/nopyku
BMMaratu [OOCTPOKOBOIO BMKOHaHHS 3000B’A3aHb KnieHTa: cnnatv kpeauty Ta (abo) npoueHTiB, wTpadHux
CaHKLUii (WTpadis, NeHi), a B pasi HEBUKOHAHHSA — 3BEPHYTU CTATHEHHS Ha MpegMeT 3acTasu.

2.7.2.6.12.3. 3BEpPHYTU CTATHEHHA Ha lNpeameT 3acTaBu He3a/1eXHO Bif HACTaHHSA TEPMiHIB BMKOHAHHA SIKOrO-
Hebyab i3 30600B’A3aHb 3a UM 0roBOPOM Yy BMUNaaKax:

- BigmoBu 3actaBogasus/Mopyuntens B ohopmneHHi (nepeodopMieHHi) sikoro-Hebyap i3 goroeopis, [Jorosopis
3acTaBu/Nnopyku;

- nopyLeHHs KnieHTom 30608B'A3aHb, nepegbayeHnx ymoBamm Lboro [Jorosopy;

- NopyLLeHHsa 3acTaBogaBLeM 3000B'i3aHb, nepeabadeHnx ymosamm [loroBopy 3actaBu y T. Y. MPW NOPYLUEHHI
nopsiAKy 3amiHn npegmera 3acTasu;

- B pasi OTpMMaHHsi BaHKOM MOBifOM/EHHS Big 3acTaBofaBus MPO [OCTPOKOBE po3ipBaHHs [oroBopy npo
AEN03UTHWIA BKNa, MaiiHOBI NpaBa no sikoMy nepefaHi B 3acTaBy i cknajatoTb MNpeaMeT 3acTaBu;

- NMOPYLLEHHA CYOM crpasu Npo BU3HaHHA KnieHTa/3acTtaBogaBus/MopyunTtens Hegie3gatHumMm abo 0OMexeHo
AieanatHum abo BiAKPMTO KpUMiHaNbHY cnpasy BiAHOCHO KnieHTa/3acTtaBogasus/MopyynTens;

- BCTAHOB/IEHHS HEBIAMNOBIAHOCTI AiACHOCTI BiAOMOCTE, SKi MICTATLCS B LbOMY [JOroBopi abo iHWNX AOKYMEHTaX,
npegctasneHnx KnieHtom/3actaBogasuem/IMopyyntenem;

- Npea'siBNeHHs TpeTiMyu ocobamu BUMOr A0 MNMpeameTy 3acTaBu 3a [JOroBOPOM 3acTaBy;

- BifCTynNieHHs 3acTaBofaBLEM npaBa BuMMOrM Ha [lpegmeT 3acTaBu iHWIili 0cob6i 6e3 NUCbMOBOI 3roau
BaHka;[leHb NOBEPHEHHS KPeanTYy BPaxoBYETbLCS B HACOBUIA iHTEPBaUT HapaxyBaHHS NMPOLEHTIB.

- BMHECEHHsI MOCTaHOBW OpraHiB BHYTPILUHIX crpaB Npo 3HaxomkeHHs KnieHTa/3acTtaBogasus/lopyunTtens B
po3LWyKy 6inblie 180 gHiB;

- cMepTi Knienta/3acTtaBogasus/IopyynTtens.

2.7.2.6.13. Y pa3si 3BepHEHHA CTArHeHHsA Ha [MpeameTr 3actaBu 3rigHo 3 n. 2.7.2.6.12 uboro [orosopy
3a0BO/IbHUTU 3a paxyHok NpegmeTy 3acTaBu CBOI BMMOMM B MOBHOMY 06CS3i, WO BU3HAYaOTbCA HA MOMEHT
(haKTMYHOrO 3a/10BOJIEHHS, BK/IOYAOUM KPEeaUT, MPOLEHTU Ta iHWI niaTtexi, BiAlKoAyBaHHA 306UTKIB, HEYCTOMKM,
BUTpPaTM MO peecTpauii Ta yTpumaHHi [MpegmeTy 3acTaBu, a TakoX BWUTpaTW, MOHECEHi y 3B'A3KYy i3
npea’ssBNeHHSAM BUMOT.

2.7.2.7. O60B'A3KN BaHKy

2.7.2.7.1. HagaBatn KnieHTy iHhopmaLiio Npo NOTOYHUIA po3Mip KOro 3abOproBaHOCTi, PO3MIp CyMU KpeauTy,
noBepHyTOI BaHKy, HagaBaT BUNUCKY 3 paxyHKY LOAO MoraweHHs 3ab0oproBaHOCTi Y NporpamMmHOMY KOMMIEKCI
"MpuBar24".

2.7.2.7.2. 3abe3neuyBatun KnieHTa KOHCYNbTaLiiiHUMKM NOCAyraMy 3 NUTaHb BUKOHAHHSA [JOroBopy.

2.7.2.7.3. MosigoMnatn KnieHTa WASXOM BignpaBneHHs MoBiAOMIEHb Ha 06paHuii KnieHTomM B cucTeMi
AVCTaHujiliHoro o6cnyropyBaHHA “MNpuBat24” kaHan AN KOMyHikauii  (CMC-iHDOpMyBaHHS, MeceHxXep,



eN1eKTpOoHHa noLuTa, iHTepHeT-6aHKiHr) npo:

1) paty, 6anaHc paxyHky 067iky hiHaHCOBOro akTuMBy Ta CymMy BCTaHOB/AeHOro Kpeauty (3a HasiBHOCTI) Ha Lo
aary;

2) cymy 3pgjlicHEHHs1 onepaujii 3a paxyHKOM 0067ikKy (iHaHCOBOrO akTMBY i3 3a3HAYEeHHSIM OKPEMO CyMWU
BUKOpucTaHoro Kpeguty (3a HadABHOCTI).

2.7.2.8. MopsapoK HapaxyBaHHA, cnaaTu MPOLEHTIB Ta NOBEPHEHHA KpeauTy

2.7.2.8.1. 3a KopucTyBaHHS Kpeautom y nepiog 3 Aatyv CNUcaHHS KOLITIB i3 MO3WYKOBOIO PaxyHKy [0 [atu
noraweHHa Kpeanty KnieHT womicaua B lMepiog cniaty cniadye npoueHTM B POo3Mipi, 3a3HadyeHoOMYy B 3asBi
npuegHaHHA.

2.7.2.8.2. MNpoueHTN po3paxoByOTbCA LWOAHSA, 3a nepiog 3 nepwoi gatv notoyHoro Mepiogy cnnatyn BKAKOYHO.
MpoueHTM po3paxoByloTbCA 3a MeToAoM “thakT/360": AN po3paxyHKy BUKOPUCTOBYETLCHA (pakTvyHa KiNbKiCTb
[OHIB Yy Micsli, ane yMOBHO B poui 360 AHiB Ha pakTMYHWIA 3a/IMLLIOK 3a60ProBaHOCTI 3@ KOXHWUIA KasieHaapHWiA
AeHb. [laTa noraweHHs KpeanTy B pO3paxyHOK He BK/IYAETLCA. [10BHE MoralleHHs NPOLEHTIB 34iACHI0ETLCA He
ni3Hiwe AHA NOBHOIO MoraweHHs cymu KpeguTy.

2.7.2.8.3. Ana noraweHHa 3aboproBaHocCTi 3a AaHum [1oroBOpoM, Yy TOMY 4MCAi NPOLEHTIB 3a KOPUCTYBaHHS
KpeauTtom, KnieHT 3apaxoBye KowTK Ha PaxyHkn nepefnbadveHi B 3asBi NpuegHaHHA s 3apaxyBaHHS KOLUTIB .
BaHk 3ailicHlOE noraleHHs 3a6oproBaHOCTi 3a KpeguTom y nopsaky, 3asHadyeHomy B n. 2.7.2.8.5 pgaHoro

Jorosopy.

2.7.2.8.4. KnieHT popy4yae baHky 3giiicHioBaTK noralleHHs 3a6oproBaHOCTi NO LbOMY [OoroBopy B MOPSAKY
nepegb6ayveHomy n. 2.7.2.6.8 uporo [oroBopy 3a paxyHOK KOLWTIB, PO3MILLEHMX Ha paxyHkax KnieHTa, BigKpuTux B
BaHky. Homep paxyHKy 3a3HadeHi y 3asBi npyegHaHHA. 3a3HavyeHe fopydeHHA KnieHTa He nigandarae BUKOHaHHIo
BaHkom y Bunagky npep'sBneHHs KieHTOM [AOKYMeHTa, WO NiaTBepmKye cnnaty 3aboproBaHOCTi iHLIMM
cnoco6om.

2.7.2.8.5. Y pasi HegoCTaTHOCTI CyMW 3iCHEHOro nnaTexy Ans BUKOHaHHA 3060B’A3aHHA 3a [loroBopom y
NMOBHOMY 06Cs3i, LI cyma norawlae Bumoru baHka y Takiin 4eproBocrTi:

1) y nepuwy yepry CrnjaayytoTbCs NPOCTPOYEHA A0 MOBEPHEHHSI CymMa KpeauTy Ta NPOCTPOYEHi MPOLEHTM 3a
KOPWCTYBaHHS KpeauToM;

2) y Apyry Yepry cnsadytoTbCsl CyMa KpeauTy Ta NPOLEeHTU 3a KOPUCTYBaHHS KpeanToM;

3) y TPETIO Yepry cniadyrTbCs HeyCcTolKa Ta iHWi naaTexi BignoBigHO A0 AOroBOPY MPO CMNOXWBYMIA KpeauT, B
TOMY YKUCAi NOralleHHs BUTPAT MOB'A3aHMX i3 3BEPHEHHAM CTArHEeHHSA Ha lMpegmert 3acTtasu; 36UTKIB, 3aBaHnX
nopyLleHHAM 3acTaBogaBLeM YMOB [JOroBopy 3actaBu; 36MTKIB, 3aBAaHWUX NOPYLLUEHHAM KnieHToM 3060B’si13aHb
3a umm [loroBopom; BuTpar no peectpauii Mpegmety 3actaBu B [lepXaBHOMY PEECTPi OOGTSXKEHb PYXOMOro
MaiiHa, BATpaT MO BHECEHHIO 3MiH B 3anuc y [lepXaBHOMY PeeCTpi OOTsXKeHb PYyXOMOro maiiHa, BMTpaT Mo
BMKJ/THOUYEHHIO 3anuncy Npo peecTpauito MNMpeameTy 3acTaBu 3 [JepXaBHOIO PEECTPY OOTSHKEHb PYXOMOro MaiiHa, Ta
BUTPAT MO 3AiINCHEHHI0 3anuUcy MpPO 3BEPHEHHS CTArHEHHA Ha pegMeT 3acTaBu, AKWO Taki BUTpaTy 3pOo6/eHi
BaHkowm.

2.7.2.8.6. KnieHT mMae npaBo cnaatuTu LOMICAYHUIA NAaTixX AOCTPOKOBO, MPY LibOMY HapaxyBaHHS MPOLEHTIB
3[iAiCHIOETbCS Ha YMOBax, nepegbdayeHnx umm [Jorosopom.

2.7.2.8.7. lopsagok noraweHHA 3ab60proBaHOCTi Tina KpeauTy Ta MNPOLEHTIB 3AINCHIOETBCA B NOPSAKY,
BCTAHOB/IEHOMY B 3asiBi NPUEHAHHS.



2.7.2.8.8. Y Bunagky, Akwo pata noraweHHa Kpeguty Ta/abo cnnatyv MNpoUeHTiB 3a KOpUCTyBaHHA KpeguTom,
neHi BigNoOBIAHO A0 AaHoro [oroBopy BuMnagae Ha BuXigHWIA abo CBSATKOBWIA A€Hb, 3a3HaYeHi MiaTexi NOBMHHI
6yTn 34iliCHEHI B onepauiiiHnii AeHb, Lo nepeaye BUXiAHOMY abo CBATKOBOMY OHSIM.

2.7.2.8.9. [na 3A4iiCHEHHS OCTaHHbLOrO noraweHHs no Kpeauty KnieHT 3BepTaeTbCsl B baHK, sKkuii Hagae
iHdbopMaLito Npo 3aboprosaHicTb KnieHTa 3a UM [orosopom (Kpeaut, NpoLeHTH, neHi).

2.7.2.9. BignoBiganbHicTb CTOpiH

2.7.2.9.1. 3a HecBoeYyacHe BUKOHaHHSI KnieHTOM 6yab-SKOro rpolioBoro 3060B'A3aHHS 3a UMM [JoroBopomM baHk
HapaxoBye MEHIO y PO3Mipi NoABiliHOT 06NiKOBOI CTaBkM HauioHasnbHOro 6aHKy YKpaiHu, Wo Aisna y nepiog,
HeCcBO€EYacHO BMKOHAHOMO rPOLLIOBOrO 3060B'A3aHHSA 3a KOXHWUIA AeHb NPOCTPOYEHHS BUKOHAHHSA, BUXoasum 3 360
[AHIB y poui, ane He MeHLWe 1 rpyBHI 3a KOXHWI AeHb NPOCTPOYEHHS Ta HE MOXe 6yTK GinbLioto 3a 15 BigcoTkiB
CYMW NPOCTPOYEHOro niatexy. MeHsa cnnadvyeTbes y rPUMBHSAX 3@ KYpcoM HauioHasibHOro 6aHky YkpaiHu Ha AeHb
cnnaTu neHi, AHA, HaCTYNHOro 3a AaTol NOpyLUEeHHs 3000B'A3aHb. Cnnata neHi He 3BiNbHAE KnieHTa Big cnnatu
NPOLEHTIB 3a (PaKTUUHWUIA Yac KOPUCTYBAHHA KPeAUTHUMU pecypcami 3rifHO 3 yMoBamMu Lboro Jorosopy.

2.7.2.9.2. CTOpOHM JOMOBWUIUCH, WO YCi CNopwu, Po36ixXHOCTIi abo BUMOrM, SiKi BUHMKAKOTb 3 faHoro [joroBopy abo
B 3B A13KY 3 HUM, Y TOMY YMCAI Taki, O CTOCYHTbCA MO0 BUKOHAHHS, MOPYLUEHHS, NPUNUHEHHA ab0 BU3HAHHS
HeaincHUM, NigNAralTb BUPILLEHHIO 3rigHO BMMOT Ail040ro 3akoHoAaBCTBa YKpaiHu.

2.7.2.10. CTpoK aii JoroBopy, NnopsaoK 3MmiHM yMmoB [loroBopy Ta chopc-maxop

2.7.2.10.1 [oroip noyvMHae AiATM 3 patm nignucaHHsa 3asBu NPUELHAHHA Ta i€ A0 MOBHOIO BWKOHaHHSA
CTopoHamu cBOIX 3060B's13aHb.

2.7.2.10.2. BHeceHHs 3MiH A0 UbOro [JoroBopy Ta MOro MPUMNUHEHHS 34JACHIOETLCA B NOPSAAKY, nepeabayeHomy
uum [loroBopom Ta BifNoBiAHO A0 Ail0HOro 3akoHOA4aBCTBa YKpaiHW.

2.7.2.10.3. CTOpOHM [OMOBWANCH, WO CMOCi6 OTpMMaHHA MpuUMipHUKa JoroBopy Ta AofatkiB [0 HbOro
BCTAHOB/IEHO B 3asBi NPUESHAHHS.

2.7.2.10.4. dopc-maxop

2.7.2.10.4.1. CTOpOHM He HeCyTb BifNOBiAa/IbHOCTI 3a HEBUKOHAHHA abo HeHanexHe BMKOHaHHA 3060B’A3aHb 3a
JoroBopom, SIKWO Ue BMK/IMKAHO Aieto 06CTaBuMH HenepebopHOoi cuiu, Npo ski CTOPOHM B MOMEHT YKNafeHHS
[oroBopy He MOr/iM 3HaTu Ta He Mo ix nepeabauntu (o6¢cTaBuHN "dhopc-maxopy").

2.7.2.10.4.2. dopc-MmaxopHUMK ob6cTaBuHaMmn (06CTaBMHaMU HenepebopHOi cunu) € HaasBu4yailHi  Ta
HEBIJBOPOTHI 06CTaBNHW, WO O6’EKTUBHO YHEMOX/IUB/IOKTL BMKOHAHHA 3000B’A3aHb, nepenbdavyeHnx ymoBamu
Lboro [JoroBopy, 060B’A3KIB 3riAHO i3 3aKOHOAABYMMM Ta IHLIMMKU HOPMATUBHUMW akTaMu, a came; 3arposa BiliHu,
306poliHMIA KOHGONIKT abo cepiio3Ha norposa Takoro KOHMAIKTY, BK/IOYAOUM asle He 0OMEXYHUMCb BOPOXUMM
atakamu, 6110kagamu, BilicbkoBUM embapro, Aii iHO3eMHOro Bopora, 3arajibHa BilicbkoBa MOGifi3alisi, BiliCbKOBI
[ii, orosiolleHa Ta HeOroNoLLeHa BiiiHa, Aji cycnisibHOro Bopora, 30ypeHHsi, akTn TepopusMy, AMBEpCIT, nipaTcTea,
6e3nagn, BTOPrHeHHs, 6/10kaga, pPeBOIOLiS, 3aKO/0T, MOBCTAHHSA, MacOoBi 3aBOpPYLUEHHS, BBEAEHHS
KOMEHJaHTCbKOT roAuHW, KapaHTuHY, BCTaHOBNeHOro KaGiHeTtom MiHicTpiB YkpaiHu, ekcnponpialis, npuMycose
BW/IYYEHHS, 3axOnsieHHs MiANPUMEMCTB, PEKBI3ULis, rpoMafcbka AeMOHCTpauis, 6nokaga, CcTpaiik, aBapis,
npoTunpasHi Ail TPeTix 0cCi6, noxexa, BUbyx, TpMBasi Nepepsn B pobOTI TpaHCNOPTY, pernaMmeHToBaHi ymoBamu
Bi4NOBIAHMX pillEHb Ta aKkTaMu OEepXaBHWX OpraHis BfaaW, 3akpuUTTS MOPCbKMX MPOTOK, emMbapro, 3a6opoHa
(06MeXeHHs1) eKkcnopTy/iMNOPTY TOLWO, a TAKOX BUK/MKAHI BUHATKOBUMMW MOTOAHUMMW YMOBaMU | CTUXIRHUM JIUXOM,
a came: enigemis, CUIbHWUIA WTOPM, LMKNOH, yparaH, TopHaao, 6ypesiii, NOBiHb, HArpOMaMKeHHS CHIry, oxenegp,



rpag, 3amopo3ku, 3amMep3aHHs Mops, NPOTOK, MOPTiB, nepeBaniB, 3eMaeTpyc, 6rmckaBka, noxexa, Mnocyxa,
NpocCigaHHs i 3CyB I'PYHTY, iHLI CTUXIlHI ixa Towo.

2.7.2.10.4.3. CTOpOHa, KN CTasi0 BiAOMO MNPO HAaCTaHHSA YW 3arpo3y HacTaHHA 06CTaBuH "dhopc-mMaxopy',
HeraiHo, ane B Byab-AKOMY BMNaAKy He Mi3Hille HacTYNHOro pobo4yoro AHs, NOBIAOMASE MNPO HUX iHWY CTOPOHY
YCHO (3a AO0MnoMOrow TenedoHy) Ta NUCbMOBO (LWIAXOM MepefaHHs BigMnoBigHOINO NOBIAOMAEHHS hakcoM,
Kyp'epom, 3acobamun enleKTPOHHOT nowTn). Y Bunagky HegoTtpuMmaHHss CTOPOHOK MOJIOXEHHS LbOro MyHKTY, Taka
CTtopoHa no36aBnsaeTbCA NpaBa NocuaTnch Ha HasBHICTb 06CTaBUH "dhopc-Maxkopy".

2.7.2.10.4.4. Mig yac gji o6¢cTaBnH "dhopc-Maxopy" BUKOHAaHHS 3060B’s13aHb 3a [LoroBOpOM MOXe MpU3ynuHATUCH
(yacTkoBO ab0 B NnoBHOMY 06CA3i).

2.7.2.10.4.5. HeBuKOHaHHA abo HeHasieXHe BMKOHaHHA 3060B’A3aHb 3a UMM [loroBopom ofHieto 3 CTOpiH y
3B'A3KYy 3 [fi€l0 0O6CTaBUH "(popc-maxkopy" He COpPUYMHSIE 3acTOCyBaHHS A0 Hel SKnx-Hebyab 3axoAis
BiNOBI4&/IbHOCTI.

2.7.2.10.4.6. O6G0B’A30K A0BEAEHHS HEMOX/IMBOCTI BMKOHAHHA 3000B’A3aHb ab0 HEHas/1eXXHOrN0 BMKOHAHHSA 3a
[oroBopom y 3B'A3Ky 3 fi€l0 06CTaBuH "thopc-Maxopy" noknagaetbca Ha CTOPOHY, Sika NOCUMAETLCS Ha HUX B
AKOCTI 06I'pyHTYBaHHA CBOIX BUMOr abo 3anepeyeHsb.

2.7.2.10.4.7. HanexHnm niareepakeHHAM o06CTaBuH “chopc-maxopy" € aosigka ToproBo-npoMUC/IOBOI nanaTtu
YKpaiHu abo BifgnoBigHMX perioHasIbHUX TOProBo-NPOMMUC/IOBUX Nanar.

2.7.2.10.4.8. O6¢cTaBUHN "(hopc-Mmakopy" aBTOMATUYHO MPOAOBXYIOTb CTPOK BUKOHAHHA 30060B’A3aHb Ha Nepiog,
X gii Ta niksigayii Hacnigkis. Akwo obcTaBnHK "dhopc-Maxopy" TpMBaTUMYTh Gislblie HixX 6 (WiCTb) MicauiB, TO
KoxHa i3 CTOpiH Ma€e MpaBO BiAMOBMTUCA Bif NoAasbLIONO BMKOHAHHSA 3000B'A3aHb 3a uUum [lOoroBopow, i, B
Takomy pasi, xogHa i3 CTOpiH He Ma€e npasa Ha BifLLKoAyBaHHA ApYyrold CTOPOHO MOXJ/IMBUX 3GUTKIB.

2.7.2.11. YMOBM OOrOBOpPY 3acTaBM MaliHOBUX MpaB Ha FPOLIOBI KOWTH, WO 3HAXOAATLCA Ha BK/1agHOMY
(penosuTtHOMy) OGaHKIBCbKOMY paxyHKy 3actaBogaBus (pani — Jorosip 3actaBu) Ta J[JoroBopy
BigCTynneHHA npasa Bumoru (gani — [lorosip BiACTYN/IEHHSs1), pa3oMm — [lorosip.

CTOpOHM AOMOBUANCH, B NOPAAKY CT. 212 LIMBISIbHOTO KOZeKCcy YKpaiHu, WO npasa Ta 060B'A3ku CTOpPIH Ta iHLWi
yMOBU, NepeabaveHi n. 2.7.2.11 uboro [oroBopy BUHMKAIOTb 3 AHS 0hOpM/IEHHS 3acTaBogaBLEM (SKMii TaKOX €
KnieHTom) B 3acTaBy baHKy MaliHOBMX NpaB Ha rPOLUOBI KOLWITK, L0 3HAXOAATLCA Ha BK1aAHOMY (4en0o3UTHOMY)
H6aHKiBCbKOMY paxyHKy (BigknagasibHa 06¢cTaBunHa).

2.7.2.11.1.1. Llein [oroBip € 3milwaHMM AOroBOPOM 3acTaBM MaiiHOBMX MpaB Ha TPOLLOBI KOLWITH, WO 3HAX0AATLCS
Ha BKNagHoMmy (4eno3nTHOMY) 6aHKIBCbKOMY paxyHKy 3acTaBogaBusa (gani — [orosip 3actasu) Ta [JoroBopom
BIACTYN/IEHHA npasa BMMOrun 3a [loroBopom 3acTtasu (fani — [orosip BiACTYneHHS), pa3oM — [orosip.

2.7.2.11.1.2. B 3a6e3ne4yeHHss BUKOHaHHS KnieHTOM 30060B’'A3aHb 3a KpeguTHMM A0roBopoM Ta 3acTaBogaBLeM
30608B’A3aHb 3a UuM [loroBopom, 3acTtaBojaBellb Hafa€e B 3acTaBy MaiHOBI NpaBa Ha OTPYMaHHA 6aHKIBCbKOro
BK/Iagy B CyMmi, BKasaHoi B 3asiBi NpO MNPUELHAHHSA, WO Hanexutb 3acTaBofdaBL0 Ha Mpasi BACHOCTI Ta
3HAXOAUTLCA Ha BKNaAHOMY paxyHKy B BbaHky 3rigHO 3 [JoroBopoM 6aHKiBCbKOrO BK/Ia4Y, YKNaAeHOro Mix
3actaBogaBLeM Ta 3acTtaBogepxatenem (gani — "MpegmeTt 3actaBn” abo "MaiiHoBi npaea”). CyTb, po3mip Ta
CTPOK (TepMiH) BMKOHAHHA 3000B’A3aHHs, 3abe3neyeHOro 3acTaBOl OnNucaHi B 3asBi NPUEAHaHHA, WO €
HeBIf'EMHOI0 YaCcTUHOLO LIbOro Jorosopy.

3actaBo0 3a uuMm [JloroBopoM 3abes3neuyloTbCs KOXHa Ta BCi 3 BMMOr 3acTtasBogepxarens/baHka, LWo
BMNMIMBaOTL 3 KpeanTHOro A0roBopy i3 BCiMa 3MiHaMu Ta AOMNOBHEHHAMM 40 HbOro abo SKi MOXYTb BUHUKHYTU Ha
nigcTaBi HbOr0 Yy MalibyTHLOMY, YK1aAeHoro M 3actasogepxarenem/baHkom Ta KnieHTom.



2.7.2.11.1.3. B nopsagky Ta Ha ymoBax, BU3HauYeHWX uum [oroBopom, 3acTaBofaselpb nepepae (Bigcrynae), a
BaHk npuiimae (HabyBae) HanexHe 3acTtaBogaBuio lMpaBo BMMOrM 3a [OroBOpOM 3acTaBW, YKNaAEHUM MK
3acTtaBogaBLeM Ta baHkoM.

MpaBo BUMOrK - Le NpaBo BYMOrM Ha OTPUMAaHHSA B NOBHI/ CyMi rPOLLOBMX KOLWITIB, LLO BUNANBAE 3 AEMNO3UTHOIO
[0roBopy, yknageHomy Mk 3acTaBojasLem Ta 3acTtaBogepxarenem Ta € npegmeToM 3actasu 3a [oroBopom
3acTaBu, PO3MIp SKUX BKA3YETbCA B 3asBi NpUELHAHHSA.

2.7.2.11.1.4. CTOpPOHM AOMOBUNUCH, LLO B NOpAAKy cTarTi 212 LiMBinbHOro kogekcy ykpaiHn baHk HabyBae npaso
BMMOrM 3rigHo n. 2.7.2.11.1.3 uporo [oroBopy 3 MOMEHTY HacTaHHS SKOi-Hebyab i3 nogii (BigknagasibHa
o6cTaBUHA):

- NopyLeHHA KnieHToMm, siKoro-Hebyab i3 3060B’A3aHb, nepenbayveHnx KpegmuTtHUM LOroBOpoM, YKIageHOMY Mix
KnieHTom/3acTtaBogasuem Ta baHkom/3acTaBogepxarenem, B TOMY 4MCAi NpW HenoraweHHi NPOCTPOYEHOro
nnarexy y 30-Tu geHHWli TEPMIH;

- NopyLUeHHsi 3acTaBoAaBLEeM SKOro-Hebyfb i3 3060B’s3aHb 3a [JoroBOpOM 3acTaBu;

- NOPYLUEHHS TOCNOAAPCbKMM CYAOM CrnpaBu MPO Bi4HOB/EHHS NAATOCMPOMOXHOCTI UM BM3HAHHA GaHKPYTOM
3acTaBogaBus u4M MNP0 BU3HAHHS HEQICHUMW YCTaHOBYMX [OOKYMEHTIB 3acTaBogaBus, YW MPO CKacyBaHHS
AepXxaBHOI peecTpauii 3actaBogaBLs;

- NPUIHATTS BNAaCHUKOM a6o KOMNETEHTHUM OpraHOM pilleHHs Npo NikBigauito 3acTaBogaBuUs;

- BCTAHOB/EHHS HEBIAMNOBIAHOCTI AINCHOCTI BIAOMOCTEN, WO MICTATbCS B KpeanTtHomy goroBopi abo B [oroBopi
3acTasu;

- NpUNMHEeHHs (peopraHisauii, nikeigauii) LpPUANYHOT 0cObM 3acTaBogaBLS;
-y BUNagKy cMmepti KnieHTa;
- Y BUNaAKy NopyLUEeHHA KpMMiHaUTbHOT cnpasu BigHOCHO KnieHTa/3acTtaBogaBus;

- Yy BUNaAKy AOCTPOKOBOro posipBaHHA KpeantHoro gorosopy abo 3miHM MOro ymoB, Npu HasiBHOCTI HEBMKOHAHWNX
3000B’s13aHb HA MOMEHT PO3ipBaHHA ab0 BHECEHHS 3MiH;

- Yy BUNaKy 3BepPHEHHA CTATHEHHA Ha npeAMeT 3acTasu 3a [loroBopom 3acTasu 3rigHo 3 [Jorosopom 3acTasu.
2.7.2.11.2. YMOBU yKnagaHHsA [OroBopy
2.7.2.11.2.1. 3acTtaBofaBeLlb NiATBEPLXKYE, LLO HA MOMEHT YKNafaHHs LbOoro AoroBopy:

2.7.2.11.2.1.1. Tpegmer 3actaBu 3a LMM [OrOBOPOM HasleXxuTb 3acTaBofaBL0 Ha Mpasi BNacHOCTI, He
3HaxXoAMTbCA B 3acTaBi TPETiX OCi6 B TOMY 4MC/i He 3HaxoAuTbCA B NOAATKOBIA 3acTaBi He € MpegMeToM
po3rnsagy cyfoBux cnpas Ta nig apewTom He nepebyBae.

2.7.2.11.2.1.2. BiH Mae NOBHY NpaBO34aTHICTb i Aie3naTHiCTb, Mae NpaBo yknanatu uei Jorosip 6e3 Oyab-sakux
06MEXeHb; YCBIAOMJIHOE 3MICT CBOIX i, WO BYMHIOE Ta NPaBOBi HACNIAKW, SKi CTBOPIOOTL Ui Ail.

2.7.2.11.2.1.3. JaHwnii [orosip nignucaHuii 4O6POBIALHO - HE Mifg BNANBOM TSHKKMX 0BCTaBWH, 3arpo3n, NpUmMycy,
HacubCTBa (MOpasibHOro abo i3UYHOro), He € (PIKTUBHMUM Ta yaaBaHUM,;



2.7.2.11.2.1.4. Ha nigctaBax, BCTAHOB/IEHNX YNHHUM 3aKOHOLABCTBOM Ta LM OTOBOPOM, Ha NpeaMeT 3acTtasu
MOXe OyTW 3BEPHEHE CTATHEHHS.

2.7.2.11.2.1.5. Y pasi HeBUKOHaHHs KnieHTOM ywmoB KpeguTHOro pgoroeopy/3actaBofaBLEM YMOB LbOro
[oroBopy, 3acTtaBogepxare/sib OTPUMYE NpaBO OAepXaTu 3a[0BOSIEHHS 3 MaliHOBUX MpaB NepeBaxHO nepes
HLIMMW KpeanTopamu.

2.7.2.11.2.1.6. He icHye XogHoi cnpaBu, BignoBigayem no skii € 3acTaBoAaBellb, Ta HAC/MiAKM AKOI MOXYTb
BM/IMHYTU Ha BUKOHAHHS HUM 3000B’A3aHb 3a LM [JoroBopom.

2.7.2.11.2.1.7. Y BvnNagKy BWHWUKHEHHSA OyAb-SKMX MNPETeH3ili TpeTix ocié BigHOCHO [MpegmeTy 3acTaBu, Taki
NnpeTeHsii BPery/boByTLCA 3a paxyHOK 3acTaBofaBLs.

2.7.2.11.2.1.8. Yci pokymeHTn 3acTaBogaBus, HafaHi 3acTaBogepXarento y 3B’a3Ky 3 MiAroToBKOK A0 YKaf4eHHs
yboro Jlorosopy, 6ynu nogaHi B iX OCTaHHbOMY 3aBEpLUEHOMY CTaHi, i Ha fgaty iX nogaHHs € MOBHICTIO
[OCTOBIpHMMK. 3a 4ac, WO MWHYB 3 MOMEHTY MOAAHHS 3a3HavyeHuX [OKYMEHTIB 3acTaBofepxaTesiio, He
Bif0yn10CA HIAKMX 3MIH Y IOpMAMYHOMY CTaTycCi, CTaHi abo AisanbHOCTI 3acTtaBoaBusd, WO NpueeyTb abo MOXYTb
NPMBECTN [0 HEBUKOHAHHSA abo HEeHasIeXHOro BUKOHAHHA HUM 3000B’A3aHb 3a LM J,oroBopom.

2.7.2.11.2.1.9. BigcyTHi 6yab-AKi iHWI 06CTaBMHU, WO 06MEXylTh 3acTaBofaBlUs B YKNaAeHHI Ta BUMKOHaHHI
uboro [jorosopy.

2.7.2.11.2.2. BaHk ogepxaB BCi He0OXigHI 3roan Bif, iHWMX cniBBacHWKIB MNpegMeTy 3acTtasu (3a iX HAABHOCTI) Ha
nepegady Mpeamety 3actaBu y 3abe3neyeHHsA 3a uum [oroBopoM i Taki 3rogn 3a40BOMbHAKTL baHk, bBaHk
BMKOHaB nepeBipky lNpegmeTa 3actaBu y [epXaBHOMY pPeecTpi 06TSXEHb PyXOMOro maiiHa Ta OOTsXEeHb He
BUSIBYB.

2.7.2.11.3. NpaBa Ta 06B'A3KN CTOpiH
2.7.2.11.3.1. 3acTtaBogepxaresib 3000B'A3YETLCA:

2.7.2.11.3.1.1. Y Bunagky peanisauii NpeameTy 3actasu 3actaBogepxaresiemMm noBepHyTM 3acTaBofaBLiio Cymy,
L0 NepeBULLYE PO3MIp 3abe3neyeHnx LM Jorosopom BUMOr 3actaBofepxaressi.

2.7.2.11.3.1.2. He ni3Hile HacCTynHOro po6o4yoro AHs Nicns yknageHHsa uporo [JoroBopy 34iiCHUTK peecTpalito
Mpeomety 3actaBu B [epXaBHOMY PEECTPi OOTSHXKEHb PyXOMOro MaiHa 3rigHO 3 MopsAKOM, BCTAHOBIEHUM
[il04MM 3aKOHOA4ABCTBOM YKpaiHu.

2.7.2.11.3.1.3. 3acTaBogepxarenb 3000B'A3yETbCS 36epiratm TaEMHULIO MO oOnepauisx 3acTaBogaBusa Yy
Bi4NOBIAHOCTI [0 BUMOT 3aKoHY YKpaiHu “Mpo 6aHKu i 6aHKIBCbKY AisIbHICTb".

BaHKiBCbKOIO TaeMHMLUE € iHpopmalis Ta BigOMOCTI, 3a3HaveHi B YacTuHi 2 ctarti 60 3akoHy YkpaiHu "Tpo
6aHKK i 6aHKIBCbKY AiS/IbHICTB".

MignucaHHAM UbOro [joroBopy 3acTaBofaBellb Hafae CBOK MUCbMOBY 3rofly 3acTaBofepXaTesio Ha HafaHHS
OCTaHHIM iHhbopMmaLii, ska MICTUTb 6aHKIBCbKY TAEMHWULEO, NpMBaTHMM ocob6aM, opraHizauisam, gepxaBHUM Ta
NPaBOOXOPOHHMM OpraHam Ansi 3a6es3neyeHHsi BUKOHAHHS HUMK CBOIX (PYHKLA 3riiHO YMHHOIO 3aKOHOAABCTBA
YkpaiHu, B TOMY 4MC/i y pasi yknagaHHsa AOroBOpy Npo BiACTYNEHHA NpaBa BUMorn Ao 3actasogaBus abo y pasi
HabyTTa npaBa 3BOPOTHOI BUMOrKY (perpecy) TpeTiMm ocobammn Ao 3acTaBoiaBus.

2.7.2.11.3.2. 3acTtaBojaBeLb 3000B'A3YETLCA:

2.7.2.11.3.2.1. 3piiicHioBaTy 4ii, HEOOXiAHI ANs 3abe3neyeHHs gilicHoCTi MNpeameTy 3acTaBu.



2.7.2.11.3.2.2. Yknagatn gogartkosi yrogu wono lMpeamety 3acTtaBu TiflbkM 3a MUCbMOBOK 3rofot baHka, 3a
YMOBW BHECEHHS BiANOBIAHMX 3MiH 40 LbOro Jorosopy.

2.7.2.11.3.2.3. He 3pjlicHioBaTu BiaCTyneHHs MNpeaMeTy 3acTaBu Ha KOPUCTb TPETIX OCi6.

2.7.2.11.3.2.4. He 3pjiicHioBaT AiiA, SKi CAPUYMHATL NPUNMHEHHS [peameTa 3acTaBu UM 3MEHLUEHHS 1i0ro
BapTOCTI.

2.7.2.11.3.2.5. Bxuatu 3axopgis, He06XigHWX A5 3axmcTy MNpeamerta 3acTtaBu Bif, nocsaraHHs 3 60Ky TpeTix OcCib.

2.7.2.11.3.2.6. HagaBatn BaHky paHi npo 3miHW, Wwo Bigbynuca B MNpeameTi 3actaBu, NPo NOPYLWEHHSA 3 GOKY
TPETIiX 0OCib i PO AomaraHHsA TPETIX OCi6 Ha HbOrO;

2.7.2.11.3.2.7. Y BnagKy BUHUKHEHHS 3arpo3u BTpatu MNpeameTa 3actaBu, He NisHiwe HiXK Yy 2-y AEHHWUIA TEPMIH 3
MOMEHTY BUHUKHEHHS TakMX 3arpo3, NoBigoMUTK Npo Le baHk, a TakoxX Npo 6yab-SKi iHLWi 06CTaBUHW, L0 MOXYTb
HeraTvBHO BNNHYTW Ha NpaBa baHka 3a LM J0roBopomM.

2.7.2.11.3.2.8. ¥ Bunagky npea'siBneHHs Ao 3actaBofaBus iHWMMKM 0cobaMu BMMOM NPO BU3HAHHS 3a HUMM
npasa B/flacHOCTI abo iHWKX npasB Ha Npegmer 3actaBu, NPO BU/IyYeHHA (BUTpebyBaHHA) abo NpPo O6TSXEHHSA
MpeameTy 3acTaBu BUMOramy, 3actaBogaselb 3060B'A3YETLCA He Mi3Hille HACTYMHOIo AHA 3a AHeM OTPUMaHHSA
BMMOrM NOBIAOMUTM NPO Le baHk.

2.7.2.11.3.2.9. He 3gjiicHioBaTV MOro Bigyy>eHHsi abo iHWwe po3nopsikeHHs MNpeagmeTom 3actaBu 6e3 NMCbMOBOI
3roan baHka.

2.7.2.11.3.2.10. MNepepaTtn baHKy BCi AOKYMEHTH, LLO NiATBEPAXYIOTb NPABO BMMOIM rPOLLOBKX KOLUTIB B MOBHOMY
06cAa3i 3a JloroBopom Mpo Aeno3uTHWI BKIaZ, ManHOBI nNpasBa Mo SAKOMY nepefaHi B 3actaBy i cknajalTb
MpegmeT 3actaBu, Ta iHhopMaL,ilo, siKka € BaXKNNBOK 415 34iiCHEHHS NpaBa BMMOTK, He ni3Hiwe 3 (TpbOoX) AHIB 3
MOMEHTY HaCTaHHS Nnogjii, 3asHayveHux B n. 2.7.2.11.3.3.4.3 uboro [oroBopy.

2.7.2.11.3.2.11. Hectn BuTpaty no nepesipuyi Ta peectpauii MNpegmeTy 3acTaBu B [epXaBHOMY PeEECTpi
06TSKEHb PYXOMOro MaliHa Ta BHECEHHS1 3MiH [0 HbOr0 y MnopsaKy, BCTAHOBIEHOMY [il04MM 3aKOHOAaBCTBOM
YkpaiHn Ta uum Jorosopom.

2.7.2.11.3.3. baHk mae npaBo:

2.7.2.11.3.3.1. Ogepxatn 3af0BOJIEHHSA CBOIX BMMOr 3a paxyHOoK MpeameTy 3acTaBu NepeBaxHO nepeg, iHWnmm
KpeauTopamn 3actaBogaBLs (MpaBo BULLLOTO NPIiOPUTETY).

2.7.2.11.3.3.2. ¥ BuMnagKy nopylleHHs 3acTaBojaBLem 30060B's3aHb 3a UMM [JOroBopoM, CaMOCTIiHO BXuBaTh
3axopgiB, HeoBXigHNX ANs 3axuUcTy MNpegmMeTy 3acTaBn NPOTK NopyLleHb 3 60Ky TPETIX OcCib.

2.7.2.11.3.3.3. BcTtynartu B cnpaBy sik TPETA 0coba B CyA0BOMY CMopi, B 5Kl po3rnsgaeTbCsi No3oB npo Mpegmet
3acTasu.

2.7.2.11.3.3.4. 3 MeTOl0 3810BOJIEHHSA CBOIX BUMOT:

2.7.2.11.3.3.4.1. 3BepHyTU CTATHEeHHA Ha [lpeameT 3acTaBu y BUNafKy, AKWO B MOMEHT HacTaHHA TEepPMiHiB
BMKOHaHHSA AKOro-Hebyb i3 3060B’A3aHb, NepegdavyeHnx UM JoroBopomM, BOHU He OYyAyTb BMKOHAHI.

2.7.2.11.3.3.4.2. Y pasi nopylweHHs 3acTaBogasLemM OOOB'A3KIB 3a UMM [OrOBOPOM BMMaratM [OCTPOKOBOIO
BMKOHaHHA 30060B'A3aHb KnieHTa: MOBEpPHEHHS KpeAWTHWX KowTiB Ta (abo) MpoueHTiB, WTpadHMUX CaHKL,ii
(wTpadis, neHi), a B pasi HEBUKOHAHHA — 3BEPHYTU CTATHEHHA Ha MNpegMeT 3acTasu.



2.7.2.11.3.3.4.3. 3BepHYTU CTATHEHHS Ha MNpegMeT 3acTaBy He3as1eXHO Bif HACTaHHA TEPMIiHIB BUKOHAHHS SIKOTO-
Hebyap i3 3060B’sA3aHb 3a KpeantHum [orosopom/umm JOoroBopoM y Bunagkax:

- BigMOBM 3acTaBofaBUsA B OopMseHHI (nepeodopmeHHi) sikoro-Hebyab i3 4OroBOpiB, [0roBOpPIB 3acTasy,
NopyKu;

- nopylueHHs1 3acTaBofaBLeM 3060B'A3aHb, nepefGayveHyx ymMoBaMy LbOro [oroBopy, y T.4. Npu NOPYLUEHHI
NopsiAKy 3aMiHv NpeaMeTa 3acTaBu;

- B pasi oTpumaHHs BbaHKkoM MOBiAOMMEHHSA Bif 3acTaBogaBus MpO AOCTPOKOBE pO3ipBaHHA [oroBopy npo
AENO3NTHUI BKNa, MaiHOBI NpaBa No KoMy nepefaHi B 3acTaBy i ckfiagatoTb [peaMeT 3acTasu;

- MOpYLWEeHHA Cy4OoM CchpaBu MNpo BU3HaHHA 3acTaBofaBus Hefie3faTHMM abo o6bmexeHo fgiesgatHum abo
KpMiHau1bHOT cnpasu BigHOCHO KrieHTa abo 3acTtaBogaBLs;

- BCTAHOBJIEHHS HEBIANOBIAHOCTI AIACHOCTI BiAOMOCTEMN, AKi MICTATLCA B LbOMY JJOroBopi abo iHWNX OOKYMEHTaX,
npeacTasneHux KnieHtom abo 3actaBogaBLEM;

- NpeA'saBneHHs TpeTiMm ocobamu BuMmor Ao MpeameTy 3actasu 3a UM [Jorosopom;
- BiACTYNNeHHA 3acTaBogaBLEM NpaBa BUMOrn Ha NpeameT 3acTaBu iHLWIA 0cobi 6e3 NMCbMOBOI 3roan baHka;

- BMHECEHHsI NOCTaHOBW OpraHiB BHYTPILWHIX CnpaB Npo 3HaxXoMKeHHs 3acTaBofaBLs B po3Lyky Ginbwe 180
[OHiB;

- cMepTi 3acTaBoaasLgi.

2.7.2.11.3.3.5. 3BepHYTU CTATHEHHS Ha MNpegMeT 3acTaBu i B pasi 4OCTPOKOBOrO po3ipBaHHA Lboro [orosopy abo
3MiHV A0r0 YMOB, NpY HAABHOCTI HEBMKOHaHMX 3060B'A3aHb Ha MOMEHT po3ipBaHHA ab0 BHECEHHS 3MiH.

2.7.2.11.3.3.6. ¥ pas3i 3BepHeHHSA CTATHEeHHS Ha NpeameT 3acTtasu 3rigHo 3 n.n. 2.7.2.11.3.3.4.1, 2.7.2.11.3.3.4.2,
2.7.2.11.3.3.4.3, 2.7.2.11.3.3.5. uboro [loroBopy 3a40BOSILHATA 3a paxyHOK [peameTy 3actaBu CBOi BUMOIrN B
NOBHOMY 06CA3i, WO BU3HAYAKTLCA HA MOMEHT (DaKTUYHOIO 3a0BOMIEHHSA, BKKOYAKOUN TiNO KPeauTy, NPoLEHTH
Ta iHWi nnarexi, BigwkoayBaHHs 36UTKIB, HEYCTOWMKN, BUTPATK N0 peecTpauji Ta yTpumaHHio NpeagmeTty 3acTasu,
a TakoX BUTpaTW, MOHECEHI Y 3B'A3KY i3 Npes sBIeHHAM BUMOTN.

2.7.2.11.3.4. 3acTaBogaBeLb Mae npaBo:

2.7.2.11.3.4.1. 3a HasiBHOCTi NMCbMOBOIO A03B0/1y 3acTaBoepXartesisa BUMHATM NpaBoOvMHU BigHOCHO Mpeamerty
3acTasu.

2.7.2.11.4. 3a6Ge3ne4veHi BUMOru
2.7.2.11.4.1. 3acTtaBoto 3ab6e3neyvyeTbCA BUKOHAHHA BCiX 3060B'A3aHb KilieHTa 3a KpeguTHUM 4OroBopoM.

CTpoK, po3Mmip Tina KpeauTy, uini, NPOLEHTN, PO3MIP LLOMICAYHOrO niaTexy, nepiog cnnatu KpeauTy, 3a3HaqveHo y
3asnBi NpueaHaHHS.

2.7.2.11.4.2. 3acTaBoto 3a Uum [JOoroBopoM Takox 3ab6e3nevyoTbes BUMOrM baHka LWogo BifLKkoayBaHHS:
- BUTPAT, NOB'A3aHi i3 3BepHEHHAM CTATHEHHA Ha NpeaMeT 3acTasy;

- 36UTKiB, 3aBAaHNX NOPYLUEHHAM 3acTaBoAaBLEM YMOB LibOro [oroBopy;



- 36UTKIB, 3aBaHNX NOPYLUEHHsIM KnieHTOM 3060B’'s3aHb 3a KpeauTHUM A0r0BOPOM;

- BATpaT no peecTpadii MNMpeamety 3actaBu B [epXaBHOMY PEECTPI OOTSHKEHb PYXOMOro MaliHa, BUTpaT Mo
BHECEHHIO 3MiH B 3anuc y [lep>xaBHOMY peecTpi 00TSXEHb PYXOMOro MaliHa, BUTPaT Mo BUK/IOYEHHIO 3anucy npo
peecTtpauito NpegmeTy 3actasun 3 [epaBHOro peecTpy OOTSHKEHb PyXOMOro MaiHa, Ta BUTPAT MO 34iNCHEHHI0
3anucy npo 3BepPHEHHA CTATHEHHS Ha lMNMpeameT 3acTaBu, AKLWO Taki BUTpartn 3pobreHi baHkom.

2.7.2.11.5. 3BepHEHHSA CTArTHEHHA Ta peanisayia npegMmeTy 3actasu

2.7.2.11.5.1. 3BepHeHHA CTArTHeHHA Ha [peAMeT 3acTaBu 3AJIMCHIETLCA Yy BuUMagkax, nepegdavyeHnx n.n.
2.7.2.11.3.34.1, 2.7.211.3.3.4.2, 2.7.2.11.3.3.4.3, 2.7.2.11.3.4.5 uyboro [oroBopy, BiANOBIAHO A0 YMHHOrO
3aKoHoAaBCTBa YKpaiHu Ta Liboro Jorosopy.

2.7.2.11.5.2. 3BEpPHEHHS CTATHEHHS | peanisauis NpeameTa 3actaBu, 3a BM60poOM BaHka, 34iACHIOETLCA LLISIXOM
BiACTYyNMeHHs 3acTaBogaBLlem BaHky npasa BUMOrY, LWLO BUMN/MBAE 3 3aCTaB/IEHONO npasa. BincTynneHHs npasa
BUMOTN 3AiNCHIOETLCS 3rigHo 3 n. 2.7.2.11.1.3, 2.7.2.11.1.4 uboro [oroeopy abo 3rigHoO 3akOHy B Cya0BOMY ab0
nosacyfoBoMy nopsaky. baHk Mae npaBo 3a10BOMIbHUTM 3@ PaxyHOK 3acTaB/IeHNX MaliHOBUX Npas CBOi BUMOTY B
NoBHOMY 00cCA3i, 00yMOB/IEHOMY Ha MOMEHT (DaKTUYHOIO 3a[0BOJIEHHS, BK/KOYAKYM BMMOTM 3asHadeHi B
n.n.2.7.2.11.4.1, 2.7.2.11.4.2 ysoro [oroeopy, BiALLKOAYBaHHA 30UTKIB, BUTpATW Ha 34iNCHEHHs 3abe3neyeHol
3acTaBOol BUMOTH.

2.7.2.11.5.3. NpaBa Ta 060B’A3KM CTOPIH 3a UMM [JOrOBOPOM B YaCTUHI BiACTYMN/IEHHA NpasBa BUMOIN BUHUKAOTb
(3 BigknagasibHOIO YMOBOK BiAMOBIAHO A0 cTaTTi 212 LIMBINIbHOrO Kogekcy YKpaiHu) 3 HacTymnHOro AHsS nicns
HacTaHHA Oyab-AKOro nopyleHHs KnieHTom ymoB KpeauTtHoro goroopy Ta/ abo 3actaBogasLemM YMOB LbOro
[oroBopy (B TOMy uncni, Nicns HacTaHHA 6yAb-SKOro 3 BUNagKis, nepegdadveHnx n. 2.7.2.11.1.4 uboro Jlorosopy).

2.7.2.11.5.4. 3 MOMEHTY, 3a3Ha4yeHoro B n. 2.7.2.11.5.3. yboro [orosopy (3 HaCTYMHOro AHA NicNs HacTaHHSA
6yab-aKoro Bunagky, nepegbadeHoro n. 2.7.2.11.5.1 uporo [orosopy) Ta y Bunagky, nepegbébadeHomy B .
2.7.2.11.5.3 uporo [orosopy, 3acTaBofaBelb BiAcTynae, a 3acTaBogepxarenb HabyBae npaso BUMOIU
6aHKIBCbKOrO BKMagy, 3a3HaqyeHOoro B po3gini “Bug 3abesnevyeHHss HadaHoro KpeauTty, npegMeT 3actasun” 3asBu
npuegHaHHA. o 3actaBogepxarens nepexofAtb BCi NpaBa 3acTaBofaBusa B 00CA3i i HA yMOBax, L0 iCHyBa/n
Ha MOMEHT nepexoay LuMx npas

2.7.2.11.5.5. Y BuUnagky, konu cymu, BMpy4eHol Bif npofaxy lMpegMety 3acTaBu, HeAOCTaTHbO A/ NOBHOMO
3a/10BO/IEHHS BUMOI BaHKa, OCTaHHIi Mae nNpaBoO oAepXXaTu Cymy, SIKOi He BUCTa4ya€e A1 NMOBHOMO 3a0BOJ/IEHHSA
CBOIX BMMOI, 3 iHWOro MaiiHa KnieHTa, y neplly yepry nepej iHWMMK kpeguTopamu. Peanizauis uboro MaiHa
3AiACHIOETLCA Yy NOPSAAKY, NepeabayeHoMy YNHHMM 3aKOHOAABCTBOM YKpaiHu.



2.7.3. 3acTaBa geno3unTy (ana VIP-KnieHTiB)
2.7.3.1. MPEAMET AOrOBOPY

2.7.3.1.1. Lleii JoroBip € 3MilLaHNM 4OTOBOPOM 3aCTaBy MaHOBMX NPaB Ha FPOLUOBI KOLITK, L0 3HAX0AATLCS Ha
BKIagHOMY (4eno3uTHOMY) GaHKIBCbKOMY paxyHKy 3acTtaBofaBusa (gani — [orosip 3actasu) Ta [oroBopom
BiACTYNNEHHA npasa BUMoru (gani — Jorosip BigcTynneHHs), pa3om — [orosip.

2.7.3.1.2. B 3a6e3nevyeHHss BMKOHaHHA KnieHTOM 3060B’A3aHb 3a KpeauTHMM AOroBopom Ta 3acTtaBofaBLeM
300608B's13aHb 3a UMM [oroBopoM, 3acTaBogaBeLib HaJa€ B 3acTaBy MaliHOBI NpaBa Ha OTPUMAaHHSA GaHKIBCbKOrO
BKa4y B CyMi, BKasaHoi B 3asBi Npo NpUefHaHHS 40 YMOB Ta npaBu/i [OroBOpy 3acTaBu MaliHOBMX Mpas Ha
OTPUMAHHA TPOLLOBMUX KOLITIB MO AEMO3MTHOMY [OroBOpY Mo NpoaykTty "Kpeaut nig genosvt” (ganii — 3asBa
NpUeAHaHHSA), L0 HaleXnTb 3acTaBofaBLto Ha Npasi B/IACHOCTI Ta 3HAXOAUTLCA Ha BKNaAHOMY paxyHKy B BaHky
3rigHo 3 [oroBopom 6aHKiBCbKOro BKady, YKIaAeHoro mix 3acTtaBogaBuem Ta 3acTaBogepxarenem (gani —
"Mpegmet 3acTtaBu" abo "MaitHoBI npaBa”). CyTb, pPo3Mip Ta CTPOK (TepMiH) BWKOHAHHS 3000B’A3aHHS,
3a6e3neyeHOro 3acTaBolo onvcaHi B 3aaBi NPUESHAHHSA, WO € HEBI4'€EMHOK YaCTUHO Lboro Jorosopy.

3acTtaBolo 3a uuMm [loroBopom 3abe3nevyyloTbCA KOXHa Ta BCi 3 BMMOr 3actaBogepxatens/baHka, WO
BUN/IMBaOTL 3 KpeanTHOro A0roBopy i3 BCiMa 3MiHaMu Ta AONOBHEHHAMU 0 HbOro abo AKi MOXYTb BUHUKHYTU Ha
nigcTasi HLOrO Y MalibyTHLEOMY, YKNaAeHoro M 3actaBogepxarenem/baHkom T1a KrieHTom.

2.7.3.1.3. B nopsagky Ta Ha ymoBax, BU3HadYeHux unm JorosopoM, 3actaBofaBelpb nepegae (sigcrynae), a baHk
npuiiMae (HabyBae) HanexHe 3acTtaBogaBLio [1paBo BMMOrM Ha OTPUMAaHHS B MOBHIA CyMi rpOLLIOBUX KOLLTIB 3
BK/1AZHOrMO (4eno3UTHOro) 6aHKiBCLKOIO paxyHKy, po3MilleHuX Ha nigctasi Jeno3uTHOro 4OroBopy, PO3Mip SKUX
BKa3yeTbCA B 3asBi NpuegHaHHA OO0 YMOB Ta npaBun  [OroBOpy 3acTaBuM MaliHOBWMX NpaB Ha OTPUMaHHS
rPOLLOBMX KOLWITIB MO AEeno3UTHOMY AOroBopy Mo npoAaykty "KpeguT nig Aeno3vt” Ta € npeaMeTom 3acTasu 3a
[oroBopom 3actaBsu, ykiageHoro M 3actasogasLem Ta baHkom.

2.7.3.1.4. CTOpOHN 0OMOBW/IUCK, WO B NOPSAAKY cTarTi 212 LiMBinbHOro kogekcy YkpaiHn BbaHk HabyBae npaso
BMMOrn 3rigHo n. 2.7.3.1.3 uporo [loroBopy 3 MOMEHTY HaCTaHHA $KOi-Hebyab i3 noaiii (BigknaganbHa
o6CcTaBUHA):

- NopyLeHHA KnieHToMm, sikoro-Hebyab i3 3060B’A3aHb, nepeabadeHnx KpegnuTHUM LOroBOPOM, YKAaLEHOMY MiX
KnieHtom Ta BaHkoM, B TOMY YMCAi NpY HeMnoraweHHi NpocTpoveHoro nnarexy y 30-Tu AeHHWUIA TePMiH;

- NopyLUeHHsi 3acTaBofaBLEM SKOro-Hebyap i3 3060B'13aHb 3a [JoroBOpPOM 3acTaBy;

-MOPYLUEHHA rOCNOA4APCLKMM CYAOM CrnpasBu MpPO BiAHOB/IEHHA NNATOCNPOMOXHOCTI UM BU3HAHHA GaHKpYyTOM
3acTtaBogaBUs UM MPO BU3HAHHS HeAIiCHMMK YCTAHOBYMX [AOKYMEHTIB 3acTaBogaBLs, UM MPO CKacCyBaHHS
OEepXaBHOI peecTpauji 3acTaBogaBus;

- NPUIAHATTS BNACHNKOM ab0 KOMMNETEHTHNM OpPraHoM PiLLEHHA NPO NikBigauilo 3acTaBofaBLs;

- BCTAHOB/EHHS HEBIANOBIAHOCTI AINCHOCTI BIAOMOCTEN, WO MIiCTATbCS B KpeanTtHomy goroBopi abo B [oroBopi
3acTaBu;

- NpUNMHEeHHs (peopraHisadii, nikeigadii) pranYHOI ocobu 3acTaBofaBLs;
-y BUNagKky cMmepti KnieHra;

- y BUNa/Ky NOPYLUEHHS KPpUMiHa/IbHOT cnpaBw BigHOCHO KnieHTa/3acTaBogaBus;



- ¥ BUNagKy 4OCTPOKOBOro posipBaHHA KpeamTHoro gorosopy abo 3MiHW Oro yMOoB, NpY HasABHOCTI HEBUKOHAHMUX
3000B’s13aHb HA MOMEHT pPO3ipBaHHA ab0 BHECEHHS 3MiH;

- Y BUNaAKy 3BEPHEHHS CTATHEHHSI Ha NpeaMeT 3acTaBu 3a [JoroBopom 3acTaBu 3rigHo 3 [loroBopoM 3acTaBW.
2.7.3.2. YMOBU YKNALEHHA AOrOBOPY.
2.7.3.2.1. 3acTtaBogaseLb NiATBEPOKYE, LLO HA MOMEHT yKMafaHHA LbOoro 0roBopy:

2.7.3.2.1.1. NMpeameT 3acTaBu 3a LM JOTOBOPOM Ha/leXWTb 3acTaBofaBL0 Ha Npasi BNACHOCTI, HE 3HAX0AUTbLCA
B 3acTaBi TpeTix oci6 B TOMY 4uC/i HEe 3HAXOAWUTLCA B MOLATKOBIN 3acTaBi He € NpeaMeToM po3rnsgy CyAoBux
crpas Ta nig apewTomM He nepebdysae.

2.7.3.2.1.2. BiH mMae noBHY MpaBO3[aTHICTb i Aie3gaTHICTb, Mae MpaBo yknagatu uei [orosip 6e3 Oyab-skmx
0O6MEXEHb; YCBIAOM/THOE 3MICT CBOIX fIiiA, WO BYMHIOE Ta NPaBOBi HACNIAKW, SIKi CTBOPIOIOTH L Ail.

2.7.3.2.1.3. JaHwit Jorosip nignucaHuii 4O6GPOBINLHO - He Mig BNANBOM TSHXKKMX OBGCTaBMH, 3arposv, NpumMycy,
HacunbcTBa (MOpasibHOrO abo hi3NYHOr0), He € PIKTUBHUM Ta yaaBaHUM;

2.7.3.2.1.4. Ha niagctaBax, BCTAHOB/IEHNX YMHHMM 3aKOHOLABCTBOM Ta UMM [OrOBOPOM, Ha lNMpeameTt 3actasu
MOXe OyTW 3BEPHEHE CTATHEHHS.

2.7.3.2.1.5. Y pasi HeBUKOHaHHA KnieHTOM yMOB KpeauTHOro gorosopy/3actaBogaBLeM YMOB LbOro [orosopy,
3acTaBogepxartefib OTPMMYE NpPaBO OAepXaTu 3a[0BOSIEHHS 3 MaWHOBMX MNpaB MEpPEBaXHO Mepes iHWUMK
Kpegutopamu.

2.7.3.2.1.6. He icHye xopgHOi cnpaBu, BignoBigayem no ki € 3acTaBogaBelb, Ta HACNIAKW SKOI MOXYTb
BM/IMHYTU Ha BUKOHAHHS HUM 3000B’A3aHb 3a LM [JoroBopom.

2.7.3.2.1.7. Y BunNagKy BUHUKHEHHS Byab-KMX NPeTeH3ili TpeTix ocib BigHOCHO MNpeameTy 3acTaBy, Taki NpeTeHsii
BPEry/bOBYHTLCA 3a paxyHOK 3acTaBoaBLs.

2.7.3.2.1.8. Yci pokymeHTn 3acTtaBofaBus, HafdaHi 3acTaBogepxaresto y 3B’A3Ky 3 Mi4roToOBKOW A0 yKafAeHHs
yboro Jlorosopy, 6ynu nogaHi B iX OCTaHHbOMY 3aBEepLUEHOMY CTaHi, i Ha gaty iX NnogaHHs € MOBHICTIO
AOCTOBIpHMMK. 3a 4ac, WO MWHYB 3 MOMEHTY MOAAHHS 3asHavyeHuX [OKYMEHTIB 3acTaBofepxaTesiio, He
Bif0y/10CA HiKMX 3MIH Y IOpMAMYHOMY CTaTycCi, CTaHi abo AisnbHOCTI 3acTaBojaBus, WO NpueeasyTb abo MOXYTb
NPUBECTN [0 HEBUKOHAHHA ab0o HEHasIeXHOro BUKOHAHHA HUM 3060B’A3aHb 3a LM [,oroBopom.

2.7.3.2.1.9. BigcyTHi 6yab-aKi iHLWi 06CTaBUHK, L0 0O6MeXyoTb 3acTaBofaBLUs B YKNa[eHHI Ta BUKOHAHHI LibOro
Jorosopy.

2.7.3.2.2. baHK ofepxaB BCi HeObXifHi 3rogm Bif iHWKX cniBBNacHUKIB MNpeameTy 3actaBn (3a iX HaABHOCTI) Ha
nepegady lMpeamety 3actaBu y 3abe3neyeHHsA 3a uum [OroBopoM i Taki 3rogn 3a40BOMbHAKTL baHk, bBaHk
BMKOHaB nepesipky NpeameTa 3actaBu y [lepxaBHOMY PeecTpi 0O6TSHXKEeHb pPyXOMOro MaliHa Ta OOTsKeHb He
BUSIBYB.

2.7.3.3. MPABA TA OBOB'A3KN CTOPIH.
2.7.3.3.1. 3acTtaBogepxaresib 3000B'A3YETbLCA:

2.7.3.3.1.1. ¥ Bunaaky peanisauii lNpeameTy 3actaBu 3actaBogepxarenieM noBepHyT 3actaBogasLio Cymy, WO
nepesuLLy€e po3Mip 3abesneyeHnx LM JoroBopoM BUMOr 3acTaBogepxaresnsi.



2.7.3.3.1.2. He ni3Hilwe HacTynHOro pobo4yoro AHS Micns YkAafgeHHs uboro [oroBopy 3AiicHUTU peecTpalito
Mpeamety 3actaBu B [epXaBHOMY PEECTPi OOTSHXKEHb PyXOMOro MaiHa 3rigHO 3 MOopsAKOM, BCTAHOBIEHUM
[il04MM 3aKOHOA4ABCTBOM YKpaiHu.

2.7.3.3.1.3. 3acTaBogepxarenb 3000B’A3yeTbCA 36epiraTy TaeMHMUIO NO onepauigx 3acTaBogaBus Yy
Bi4NOBIAHOCTI [0 BUMOT 3aKoHY YKpaiHu “Mpo 6aHKu i 6aHKIBCbKY AisIbHICTL".

BaHKiBCbKOIO TaeMHMLEK € iHhopmalis Ta Big4OMOCTI, 3a3HaveHi B YacTuHi 2 ctarti 60 3akoHy YkpaiHu "Tpo
6aHKK i 6aHKIBCbKY AiS/IbHICTL".

MignucaHHAM Uboro [joroBopy 3acTaBofaBellb Hafae CBOK MUCbMOBY 3rofly 3acTaBofepXaTesio Ha HafaHHS
OCTaHHIM iHhbopMaLii, ska MICTUTb 6aHKIBCbKY TAEMHWUUEO, MpMBaTHMM ocob6aM, opraHizauiam, gepXaBHUM Ta
NPaBOOXOPOHHMM OpraHam Ansi 3a6esneyeHHsi BUKOHAHHS HUMK CBOIX (PyHKLA 3riiHO YMHHOIO 3aKOHOA4ABCTBA
YkpaiHu, B TOMY YMC/i y pasi yknagaHHsa AOroBOpY Npo BiACTYNEHHA NpaBa BUMorn Ao 3actasogaBus abo y pasi
HabyTTa npaBa 3BOPOTHOI BUMOrK (perpecy) TpeTimu ocobamy A0 3acTaBofaBus. NepcoHasibHi AaHi MOXYTb
OyTW HafaHi y pasi HassBHOCTI MigcTas 4/ Takoro HafaHHA.

2.7.3.3.2. 3acTtaBogaBeLb 3000B'A3YETLCA:
2.7.3.3.2.1. 3pjiicHioBaTK fji, HeobxigHi ona 3abe3neveHHs AilicHocTi MNpegmeTy 3acTasu.

2.7.3.3.2.2. Yknagartv [oaartkosi yroam wogo lNpeameTty 3actasu TiNibKM 3a NMMCbMOBOIO 3rofoto baHka, 3a yMOBM
BHECEHHS BiANOBIAHUX 3MiH 40 LbOro Jorosopy.

2.7.3.3.2.3. He 3giiicHioBaTy BigcTynneHHs MNpeameTy 3acTaBu Ha KOPUCTb TPETIX OCib.
2.7.3.3.2.4. He 3giiicHioBaTy 4iid, SKi CNPUYUHATL NPUNMHEHHS MNpeameTa 3acTaBy Yn 3MEHLLEHHS A0ro BapToCTi.
2.7.3.3.2.5. BxuBatu 3axofiB, HeobxigHUX s 3axucty MNMpegmerta 3acTaBu Big nocsraHHA 3 60Ky TPETiX 0cCi6.

2.7.3.3.2.6. HapgaBatu baHky gaHi npo 3miHu, Wo Bigdynuca B NpegMeTi 3acTasu, NPO NOPYLUEHHS 3 60Ky TPeTiX
0Ci6 i Npo goMaraHHsA TPETiX 0Cib Ha HbOTO;

2.7.3.3.2.7. Y BuNagKy BUHUKHEHHS 3arpo3u BTpaTtu MNpeameTta 3actaBu, He MisHile HK Y 2-y AeHHWUIA TePMIH 3
MOMEHTY BUHUKHEHHS Taknx 3arpos, NoBigoM1UTUN Npo Le baHk, a Takox Npo Byab-AKi iHLWI 06CTaBUHM, LLO MOXYTb
HeraTtMBHO BN/IMHYTW Ha npasa baHka 3a LM JOr0BOPOM.

2.7.3.3.2.8. Y Bunagky npeg'asneHHa Ao 3actaBogaBus iHWMMK ocobamMy BUMOr NPO BM3HaHHA 3a HUMKU npasa
BMacHOCTi abo iHWux npaB Ha [lMpegmeT 3acTtaBu, NPO BWYYEHHSA (BUTPeOyBaHHA) abo npo OOTSXKEHHS
MpegmeTy 3acTaBu BUMOramu, 3actaBogaBelb 3060B'A3YETLCA He Mi3HiLLIe HACTYMHOro AHA 3a AHEM OTPUMAaHHS
BMMOTY NOBIZOMUTY NPO Le baHk.

2.7.3.3.2.9. He 3pgjiicHioBaTK iA0ro Big4y>XEHHA ab0 iHWEe po3nopsamkeHHst MpeameToM 3acTtaBu 6e3 NMCbMOBOI
3roan baHka.

2.7.3.3.2.10. MNMepepatn baHKy BCi AOKYMEHTH, WO NiATBEPOXKYIOTb NPaBO BMMOIM IPOLLOBUX KOLUTIB B NMOBHOMY
06cA3i 3a [JoroBopom nNpo Aeno3vTHWIA BKMad, MaiHOBIi MpaBa Mo sAKOMY nepefadHi B 3acTaBy | CkiafaloTb
MpegmeT 3acTaBu, Ta iHhopMaLilo, iKa € BaXKNMBOK ANs 3AiiCHEHHS NpaBa BMMOTU, He Mi3Hile 3 (TPbOoX) AHIB 3
MOMEHTY HaCTaHHSA nogii, 3asHadyeHux B n. 2.7.3.3.3.4.3 uporo [lorosopy.

2.7.3.3.2.11. Butpatu no nepesipyi Ta peecTpauii MNpegmeTty 3actaBu B [lepXaBHOMY pPeecTpi O6TAXEHb
PyXOMOro MaliHa Ta BHECEHHA 3MiH [0 HbOro cnnadvye KnieHT y nopsgky, BCTaHOBNeHOMY KpeAuTHUM
[0roBOPOM, Aito4MM 3aKOHOA4ABCTBOM YKpaiHu Ta uum [,oroBopom.



2.7.3.3.3. baHk mae npaBo:

2.7.3.3.3.1. OpgepxaTn 3af0BOSIEHHS CBOIX BUMOI 3a paxyHOK [pegMeTy 3acTaBu MepeBakHO nepes iHWnmu
KpeguTtopamu 3actaBogasLs (MpaBo BULLOIO NPiopUTETY).

2.7.3.3.3.2. Y Bunagky nopyleHHa 3acTaBogaBLeM 3000B'A3aHb 3a UuM [JOroBOpOM, CaMOCTIMHO BXuBatu
3axopgis, HeobXigHMX ANng 3axucTy MNpegmMeTy 3acTtaBu NPOTY NOpyLIeHb 3 6OKY TPETIX OcCib.

2.7.3.3.3.3. Bctynatn B cnpaBy Sk TpeTs ocoba B CyJ0BOMY CMoOpi, B 5Kl po3rnsgaeTbcs no3oB npo Mpegmet
3acTasu.

2.7.3.3.3.4. 3 meTO0 3a[10BOJ/IEHHA CBOIX BUMOTr:

2.7.3.3.3.4.1. 3BepHyTN CTATHeHHA Ha [lMpeameT 3acTaBu Yy BUNAZKy, AKWO B MOMEHT HACTaHHA TepPMiHiB
BMKOHaHHSA AKOro-Hebyb i3 3060B’A3aHb, NepegdavyeHnx UM JoroBopomM, BOHWU He O6YyAyTb BUKOHAHI.

2.7.3.3.3.4.2. Y pasi nopylweHHs 3acTaBofasBLeM O0O0O0B’A3KIB 3a LMM [OroBOPOM BMUMaraTy [AOCTPOKOBOrO
BMKOHaHHS 3060B’si3aHb KnieHTa: NoBepHEHHS KpeguTy Ta (ab0) NPOLEHTIB, WTpadHMX caHKUin (WTpadis, NeHi),
a B pasi HEBMKOHaHHSA — 3BEPHYTU CTATHEHHA Ha lNMpeameT 3acTasu.

2.7.3.3.3.4.3. 3BEpHYTM CTArTHeHHs Ha lNpeameT 3acTaBW He3asIeXHO Bif HACTaHHA TEPMIHIB BUKOHAHHA SIKOro-
Hebyab i3 3000B’A3aHb 3a KpegntHuM forosopom/unm JoroBopoM y BUNagkax:

- BigMOBM 3acTaBofaBus B OoopMeHHi (nepeodopmeHHi) sikoro-Hebyab i3 AOroBOpiB, AOrOBOPIB 3acTasMy,
Nnopyku;

- NopyLleHHs 3acTaBofaBLEM 3060B'A3aHb, NepeabayeHx ymoBamy LbOro [orosopy, y T.4. NpPU MOPYLUEHHI
nopsaKy 3aMiHn npegmeTa 3acTaBy;

- B pa3i oTpMMaHHSA BaHKOM MOBIJOM/IEHHS Bif 3acTaBofaBLs NPO [OCTPOKOBE po3ipBaHHA [loroeBopy npo
[eno3nTHWIA BKNa, MaiiHOBI NpaBa no sikoMy nepefaHi B 3acTaBy i cknagatoTb MpeamMeT 3acTaBuy;

- MOPYLIEHHA CyAOM cnpaBu NpO BU3HaHHA 3acTtaBofaBuda Hepie3gatHMM abo obmexeHo fgie3gartHuMm abo
KpuMiHasibHOI cripasy BigHOCHO KnieHTa abo 3acTaBofaBus;

- BCTAHOB/IEHHS HEBIANOBIAHOCTI AIACHOCTI BiAOMOCTE, AKi MICTATLCA B LbOMY [J0roBopi abo iHWNX AOKYMEHTaX,
npeacrtasneHux KnieHtom abo 3actaBofasLeM;

- Npea'siBNieHHsA TpeTiMn ocobamm Bumor Ao MNpegmerty 3actasu 3a LM [LOroBopom;
- BiACTyNNeHHA 3acTaBogasLEeM npasa BUMOrn Ha NpeameT 3actaBu iHLWIA 0cobi 6e3 NMCbMOBOI 3roau baHka;

- BMHECEHHSI MOCTAaHOBW OpraHiB BHYTPILLIHIX CpaB NPOo 3HaXOMKEeHHSA 3acTaBodaBusl B po3wyky 6Ginblie 180
[OHIB;

- CMepTi 3acTaBogaBLs.

2.7.3.3.3.5. 3BepHyTK CTArHEHHA Ha lNpegmeT 3acTaBy i B pasi 4OCTPOKOBOro po3ipBaHHS Lboro Jlorosopy a6o
3MiHW 1A0r0 YMOB, NpY HAsABHOCTi HEBMKOHaHMX 3060B'A3aHb Ha MOMEHT pO3ipBaHHA ab0 BHECEHHS 3MiH.

2.7.3.3.3.6. Y pasi 3BEpHEHHA CTArHeHHA Ha [pegMeT 3actaBum 3rigHo 3 n.n. 2.7.3.3.3.4.1, 2.7.3.3.3.4.2,
2.7.3.3.3.4.3, 2.7.3.3.3.5 uporo [loroBopy 3a40BOSILHATA 3a paxyHOK [NpeameTy 3actaBu CBOi BUMOIM B MOBHOMY
06cs3i, WO BM3HAYAOTLCA HA MOMEHT (DaKTUYHOIO 3a[0BOJIEHHS, BK/IOYAKOUM TiINO KPEeAUTY. MPOLEHTM Ta iHLWiI



nnatexi, BiALWKOOYBaHHA 36UTKIB, HEYCTOWKW, BUTPATU MO peecTpauii MNpegmeTy 3actaBu, a TakoX BUTpaTH,
NMOHECEHI Yy 3B’A3KyY i3 Npef aBIeHHAM BUMOTH.

2.7.3.3.4. 3actaBogaBeLb Ma€e npaBo:

2.7.3.3.4.1. 3a HasABHOCTI NMUCbMOBOrO A03BOMYy 3acTaBogepXartesisi BUMHATU MPaBOYUHM BigHOCHO [Mpeamety
3acrasu.

2.7.3.4. 3BABE3MNEYEHI BUMOI'n
2.7.3.4.1. 3acTaBoio 3a6e3nevyeTbCs BUKOHaHHA 3060B'A3aHb KnieHTa 3a KpegmMTHUM 40roBopom.

CTpok, po3Mip Tifla KpeguTy, Wini, BiACOTKN, PO3MIp LWOMICAYHOro nnarexy, nepiog, cniaartu KpeguTy, 3a3HavyeHo y
3asaBi npuegHaHHS.

2.7.3.4.2. 3acTaBolo 3a uum [JoroBopom Takox 3abesnevyoTbcs BUMorn baHka wogo BifLwKoayBaHHS:
© BUTpaT, NOB'A3aHi i3 3BEPHEHHAM CTArHEeHHs Ha MNpeameT 3acTaBsu;
° 36UTKiB, 3aBAaHNX NOPYLIEHHAM 3acTaBojaBLemM YMOB Liboro [lorosopy;
° 36uTKiB, 3aBAaHNX nopyleHHAM KnieHtom 3060B’A3aHb 3a KpeguTHUM 4OroBOPOM;

BMTPAT MO BUK/IIOYEHHIO 3anucy Npo peecTpadito MNpeameTy 3actaBu 3 JepXXaBHOrO PEECTPY OOTHAXKEHb PyXOMOro
MaiHa, Ta BUTPAT MO 3AiICHEHHIO 3anucy NPO 3BEPHEHHST CTATHeHHS Ha MNMpeameT 3acTaBu, SKWO Taki BUTpaTK
3po6neHi baHkom.

2.7.3.5. BBEPHEHHA CTANrHEHHA TA PEANI3ALUIA NPEAMETY 3ACTABU

2.7.3.5.1. 3BepHeEHHA CTArHeHHA Ha [lpegmeT 3acTaBu 3AIACHIOETBCA Yy BUMNagkax, nepegdayeHux n.no.
2.7.3.3.3.4.1, 2.7.3.3.3.4.2, 2.7.3.3.3.4.3, 2.7.3.3.3.5 uboro [loroBopy, BignoBigHO A0 YMHHOIO 3aKOHOAABCTBA
YKpaiHu Ta uboro Jorosopy.

2.7.3.5.2. 3BEpHEHHA CTArHEHHs i peanizauif MNpeameTa 3actasBu, 3a BUO60OPOM baHka, 3A4INCHIOETLCS LLASIXOM
BiACTYynNMeHHs 3acTaBogasLlem baHky npasa BUMOry, WO BUN/MBAE 3 3aCTaB/IEHONO Npasa. BinctynneHHs npasa
BUMOIN 3AINCHIOETBCA 3rigHo 3 n. 2.7.3.1.3, 2.7.3.1.4 uporo foroBopy abo 3rigHO 3aKOHy B CyA0BOMYy abo
nosacyfoBoMy nopsgky. baHk Mae npaBo 3a0BO/IbLHUTY 3a PaxyHOK 3acTaB/1IeHUX MaliHOBWX MpaB CBOI BUMOTY B
NMOBHOMY 06CA3i, 06YMOB/IEHOMY Ha MOMEHT (PaKTUYHOrO 3a[0BOJSIEHHSA, BKNHOYAOUM BMMOIM 3a3HayeHi B .M.
2.7.3.4.1, 2.7.3.4.2 uporo [loroBopy, BiAlKOAyBaHHS 30MTKiB, BUTPAT! Ha 3A4iiCHEHHS 3a6e3neyYeHOil 3acTaBo
BMMOT .

2.7.3.5.3. NpaBa Ta 060B’'A3KM CTOPIH 3a UMM [0roBOpOM B YacTWHI BiACTYNAEHHA NpaBa BUMOMM BUHWUKaKOThL (3
BifK1a4albHOK YMOBOK BifgnNoBigHO [0 cTarTi 212 LiMBIIbHOTO KOAeKkcy YKpaiHu) 3 HacTyMHOro AHs nicns
HacTaHHA Oyab-KOro nopylweHHsa KnieHtom ymoB KpegmTHoro gorosopy Ta/ abo 3actaBogaBLeEM YMOB LIbOroO
forosopy (B TOMY uuchi, Nicnis HacTaHHA ByAb-AKOro 3 BUNagakKis, nepegbadeHumx n. 2.7.3.1.4 uboro Jorosopy).

2.7.3.5.4. 3 MOMEHTY, 3a3Ha4eHoro B n. 2.7.3.5.3 yboro JoroBopy (3 HaACTYMHOrO AHS MiCNA HaCTaHHA 6yAb-SKOro
BUNagKy, nepepgbdaveHoro n. 2.7.3.5.1 uboro [oroeBopy) Ta y Bunagky, nepegbayeHomy B n. 2.7.3.5.3 uporo
JoroBopy, 3acTaBogaBelpb BiACTynae, a 3acTaBogepxkarenb HabyBae npaBo BUMOMM OGaHKIBCbKOrO BKMagy,
3a3HayeHoro B po3gini “Mpegmet 3actaBu” 3asBu nNpuegHaHHA. o 3acTaBogepxarens (HOBOro kpegmrtopa 3a
[0roBopom 6GaHKIBCLKOro Bk/1ady) nepexofsitb BCi npaBa 3acTtaBofaBud (MepBICHOrO Kpeautopa 3a A0roBopoMm
6aHKIBCbKOro Bk/1agy) B 06CA3i | HA yMOBax, Lo iCHYBa/IM HA MOMEHT Mepexoay Lmx npas.



2.7.3.5.5. Y Bunagky, Konm cymu, BUpPYYeHOT Bif npogaxy [lpeamery 3acTtaBu, HefOCTaTHbO [ANA MOBHOMO
3a0BO/IEHHA BMMOT BbaHka, OCTaHHili Mae NpaBo OfepxaTu Cymy, SIKOT He BUCTa4aE /18 NOBHOMO 3a0BOSIEHHS
CBOIX BUMOI, 3 iHWOro mMarHa KnieHTa, y neplly uyepry nepef iHW/MKU KpeguTopamu. Peanisauis Lboro maiHa
3[iiICHIOETLCA Yy NOPAAKY, NnepeadbayeHoMy YNHHMM 3aKOHOL4ABCTBOM YKpaiHu.

2.7.3.6. BIANOBIAANBbHICTb CTOPIH TA BUPILLEHHA CIMNOPIB

2.7.3.6.1. CTOpOHM [OMOBUINCH, WO YCi CNopwu, Po36iXXHOCTIi abo BUMOrM, SiKi BUHMKAKOTb 3 faHoro [jorosopy abo
B 3B 3Ky 3 HMM, Y TOMY 4YMCAi TakKi, WO CTOCYOTbCS Oro BUKOHAHHS, MOPYLUEHHS, NPUNNHEHHA ab0 BU3HAHHS
HeaincHUM, NigNAralTb BUPILLEHHIO 3rigHO BMMOT Ai040ro 3aKkoHoAaBCTBa YKpaiHu.

2.7.3.7. CTPOK Jli ,OrOBOPY 1 MNOPAAOK 3MIH/ YMOB OrOBOPY

2.7.3.7.1. Ueii JoroBip HabyBa€e YMHHOCTI 3 MOMEHTY NiagnucaHHs 3acTaBogaBUeM 3asiBU NPUEAHAHHS, | Ai€ A0
MOBHOrO BMKOHaHHA KnieHTOM 3000B'A3aHb 3a KpeauTHUM  [OroBOpoM, Ta A0 MNOBHOMO  BWKOHAHHS
3acTtaBogasLieM 3060BA3aHb 3a LM [oroBopom.

2.7.3.7.2. BHECEHHS 3MiH 40 UbOro [oroBopy Ta MOro NPUNMHEHHs 34iACHIOETLCA B NOPsSAKy, nepepbavyeHomy
uum [loroBopom Ta BifgnoBigHO 4O AiK0HOro 3akoHOA4aBCcTBa YKpaiHu.

2.7.3.7.3. MNpepncTtaBHuky CTOPIH NiATBEPAXYIOTb, L0 BOHW MOBIAOM/IEHI NPO HACTYMHY iHOPMAaLLito:
2.7.3.7.3.1. AT Kb "MpuBatbaHK" BUCTYynae BONOAI/IbLEM NEPCOHa/TIbHUX AaHUX.

2.7.3.7.3.2. CTpoK 06p0oOKM MepcoHasIbHUX AaHux cy6’ekTa nepcoHaslbHMX AaHuX Bignosigae CTPOKY Ail Luboro
[Jorosopy, AKWo y BaHKy BigCyTHI iHLWI NpaBoBi nigcTaBu 4Na NPOAOBXEHHSA Takoi 06pooKu.

2.7.3.7.3.3. MicLe3HaxoMKeHHSAM NepcoHasibHUX AaHux € Micue3HaxomkeHHs AT KB "lMpuBatbaHk" BignosigHO
[0 PEKBI3NTIB Lboro [lorosopy.

2.7.3.7.3.4. Cknap Ta 3MIiCT NepcoHas/IbHUX [AaHWX € HAaCTYMHUM: MiCUE3HaxoMKeHHSA/MICUSA MPOXMBaHHS,
peecTpauiiiHnx paHux (kogy €LPIOY, Homepy gOepXaBHOI peecTpauii y €OMHOMY [OepPXaBHOMY PeECTpi
opuanyYHNX ocib Ta hisnyHMx ocié-nignpremuis), iHhopMaL,ii Wono cucTeMn onodaTkyBaHHA (iHAMBIAYaslbHOroO
nogaTKoBOro HOMepy, peecTpauiiHoro Homepy OO6MIKOBOI KapTkM MaaTHWKa nogaTki, HOMepy cBigouTBa npo
cTatyc nnatHuka MNAB), 6aHKIBCbKNX PEKBI3UTIB, €1EKTPOHHMX igeHTUIKauiliHux gaHux (IP-agpeca, TenedoH, e-
mail), npi3Buwa, iM’ss N0 6aTbKOBI, 0COBMCTOrO NigNUCY Ta IHWKNX AaHWX, WO AalTb 3MOry igeHTudhikyBaTn 0cooy,
Lo Aie B iHTepecax Ta/abo Bif iMeHi ofHiel i3 CTOpiH, Ta iHLWKMX AaHuX, Ak nepegae ogHa CTopoHa iHWi 3 MeTor
3a6e3neyeHHs peasiszalii NnogaTkoBuX BiAHOCWH, rOCNOAAPCLKNX BiAHOCWH, BIAHOCWH Yy chepi byXxranTepcbKoro
00Niky Ta ayauTy, BiAHOCUH Y cdpepi eKOHOMIYHMX, (PiIHAHCOBMX NOC/Yr Ta CTpaxyBaHHS, BUBYEHHS CMOXMBYOro
nonuTy Ta CTaTUCTUKKU, Y MApPKETMHIOBUX, IHOPMALINHNX, PEKNAMHMX, KOMEPLAHMX ab0 iHWNX aHaorvyHuX
Linsx.

MeToo 06pO6KM MepCcOoHasIbHUX AaHUX € MiATBEpPMKEHHS MOBHOBAXEHb CYO'EKTa Ha yknajaHHs, 3MiHy Ta
posipsaHHsa [orosopy, 3abe3neyeHHs peasizauii agMiHicTpaTMBHO-NPaBOBUX i NOAATKOBUX BiAHOCWH, BiAHOCUH Y
cthbepi Byxrantepcbkoro 06s1iKy Ta CTaTUCTUKK, a TakoX A5 3abesnevyeHHs peanisauii iHWKX nepegodaveHnx
UMHHUM 3aKOHOAaBCTBOM YKpaiHu BijHOCUH.

2.7.3.7.3.5. Cy0’eKT nepcoHasIbHUX AaHnX Mae npasa, Wo nepeabadveHi ctarteto 8 3akoHy YkpaiHu "Mpo 3axucT
NepcoHasibHUX AaHux", 30Kpema, Ha AOCTYn OO0 CBOIX MEPCOHa/IbHUX AAaHWX; Ha 3MiHY abo 3HWLLEHHA CBOIX
NepcoHasibHNX faHUX; Ha 3anepeyvyeHHs Ta 06MeXeHHS NMpoTun 06pobKM; Ha 3acobu NPaBOBOro 3axXUCTy B pasi
NopyLUEeHHs 3aKOHO4ABCTBA.



2.7.3.7.3.6. baHKk MoXe [opyunTy 06pOobKY NepcoHasIbHUX AaHUX PO3MNopsAHMKaM NepcoHaslbHUX AaHuX, AKUX
BaHK MOXe 3a/1yunTy Ha BACHWUIA po3cyf 3 METOK HadaHHA baHky mocnyr, 3okpema, Ans 34iicHeHHs baHkom
rocnogapcbkoi AisnNbHOCTI.

2.7.3.7.3.7. TloWwWMpeHHA NepcoHaslbHUX AaHuX TPeTiM ocobam Oyae 3AiMCHIOBATUCA BUK/IOYHO Yy BUNagKax i
NnopaaKy, Komm Take NnoLMpeHHs BiANOoBiAaE BUMOraM 3aKOHO4aBCTBa YKpaiHu.

2.7.3.7.3.8. JjogatkoBa iHpopmaLis Npo 06POOKY MepcoHaslbHUX [aHUX, 3HaXOAUTbCA Y NOBIAOMIEHHI Mpo
nopsagoK i npoueaypy 3axucTy NepCcoHasibHUX OaHWX, ke LOCTYNHO Ha roflIoBHI cTopiHui caity AT Kb
"MpuBatbaHK".

2.7.3.7.4. KoxHa 3i CTOpiH UnM NigTBEPOXKYE, LWO:

- BOHAa Mae yci nepegbayeHi UMHHUM 3aKOHOLABCTBOM Ta YCTAHOBUYMMW [OKYMEHTaMW MNOBHOBaXKEHHSI Ha
yKMafiaHHA Ta Ha BUKOHAHHSA Lboro [oroeopy;

- Il MpeAcTaBHUK, SiKMiA nignucye daHuii [oroeip Ta JoAaTkM A0 HbOrO, Mae€ yci HeobxiAHi MOBHOBaXEHHS Y
BiZANOBIAHOCTI 40 3aKOHOAABCTBA Ta YCTAHOBUMX AOKYMEHTIB A4/ TOro, Wo6 npeactansat CTOPOHY Ta yknactu
Big, 11 iMeHi gaHunin orosip;

- HE BUMAaraeTbCs 6yb-sKMX noganblumx/nonepeaHix 3aTBepixeHb gaHoro Jorosopy 1a JoaaTkiB Ao HbOIO;

- He icHye 6yab-AkMx o6MexeHb Ha yknageHHs CTopoHow (mignucaHHA npeacTaBHUKOM CTOPOHM ) LbOro
[Jorosopy Ta JlogaTkis [0 HbOro.

- CTOpOHM MatoTb YCi HeoOXiAHI [03BisbHI AOKYMEHTW, MileHs3il, MaliHOBI npaBa Ans TOro, abu BUKOHYyBaTh
po60Tu, Hagasatn NOCNyru, Big4yXXyBaTn MaiHo, siki € npeAMeTom Uboro Jorosopy. BkazaHi JOKYMeHTU Ta npasa
€ YNHHMMU Ha MOMEHT YKnafeHHs [lorosopy.

- CTOpOoHM 3060B’A3YI0TLCA HE NPes’sBASATU XOAHUX MpeTeH3ili ogHa 40 OAHOI Woao HeailicHocTi Jorosopy Ta/
abo cynpoBigHUX AOKYMEHTIB 40 HbOro, 3a YMOBM LLO BOHW NignucaHi ocoboto, Aka gie sk npeacraBHMK CTOPOHM,
Ta cKpinneHi ne4yaTkolo CTOPOHMN.

2.7.3.7.5. CTOpOHN AiAWwnn 3rogy Npo BM3HAHHA YrogM nNpo 3axucT iHgopmauil 3 0OMeXeHUm AOCTyrnoM Ta
3ab6e3neyeHHs NoMITUKKN iHdhopMauiiHoi 6e3nekn (Yrogy), siky onybnikoBaHo 3a agpecoto: https://privatbank.ua/ru/
poleznyje-dokumenty, ck1agoBOK YaCTMHO LbOro A0roBopy. Y pasi OyAab-skux npoTupivy MK ymoBamu LIbOro
[l0roBopy Ta Yrofoto, NpioputeT MatoTb YMOBU Yrofw.

2.7.3.7.6. CTOpPOHM [AOMOBW/INCb, WO CMOCI6O OTPMMaHHS npuMipHMKa [oroBopy Ta AogaTkiB [0 HbOro
BCTAHOB/IEHO B 3asBi NPUELHAHHSA.



2.8. IHWi 6aHKiBCbLKI mocayrun
2.8.1. baHKIBCbKi cenoBi CKPUHbKM
2.8.1.1. 3aranbHi TepMiHuU

Jeno3uTHe cxoBulle Ang iHauBiayanbHux cendis baHky (nani - lenosnTtapin) - BinocobneHe
OXOPOHIOBaHE TMPUMILLEHHS, MNpU3HaYeHe AN9 po3MilleHHSa iHAuBigyasnbHUX cendiB, HKi
BUKOPUCTOBYIOTbLCSA 3 MeTOoto 36epiraHHA B HUX ManHa KrieHTa.

IHopuBiayansHUn cend i iHauMBiayanbHa cencgoBa ckpuHbKa (Jani — CendoBa CKPUHbKA) -
HecnaaMMnNin AWKK i3 crneuiasibHUM 3aMKOM, WO 3HaxoauTbcsa B Hdeno3uTapii. CendoBi CKPUHBKMN
MPOHYMEpPOBaHi.

30Ha nepepaxyHKy LiHHOCTeM - Le npumiwleHHs abo cneuianbHO obnagHaHe Micue, skKe
Haga€eTbcA baHkom KnieHTy ana poboTu 3 Ba/IlOTHUMUN LiHHOCTSAMMN Ta iHWIWM MalHOM KnieHTa.

Kno4 BigMUKaHHA - K04, AKUIA HadaeTbCa BaHKoM KnieHTY Ta 3HaxXoOQUTbCSA Y HBOr0 Ha NPOTA3i
it Joroeopy.

Knio4y po3Bony - K04, 9K 3HaXO0AUTbLCA Yy BiANOBiAa/IbHOIO NpauiBHUKa baHKy.

CendoBun 60okc (gani — BbokCc) — MeTaneBunm AWMK ONA BKNageHHS B CelndoBYy CKPUHbLKY, B
AKoMy 36epiraeTbcsl MarHoO KnieHTa, Ta SSKUA MOXXHa NepeHecTn B 30HY nepepaxyHKy LiHHOCTEeR.

Cend-nakeT — Henpo3opuin NMakeT i3 3acTibkow a8 BkaageHHA B CendoBy CKPUHBLKY, B AKOMY
36epiraeTbcs ManHO KnieHTa, Ta AKUN MOXXHa NepeHecTn B 30HY NepepaxyHKy LiiHHOCTEeNn.

KomnnekTt «Knwou goctyny» - celidpoBa CKpVHbKa Ta BiAKpUTUIA B BaHKy NoTOYHUIA paxyHOK KnieHTa, Ao SKoro
€eMITOBaHO NAatixXHy KapTKy Oyab-SKOro piBHS.

2.8.1.2. NpepgmeT Jorosopy
2.8.1.2.1. baHk Hapgae KnieHTy CeilthoBy CKPUHbKY Y KOPUCTYBAHHS Ha NEBHWIA CTPOK 3a naary.
CtopoHu y3rogmnu, wo CeidpoBa CKpUHbKa He NepexoanTb Y BracHICTb KnieHTa.

2.8.1.2.2. Ha nigctasi ctarti 634 LMBINbHOIrO Kogekcy YKpaiHu 3adABow Npo npuegHaHHsa [o nigpoaainy
«BaHKIBCbKi CeindhoBi CKpuHbKM» YMOB Ta [paBus HafgaHHSA OGaHKIBCbKMX MOCAYr akLiOHEepHOro ToBapucTea
KoMepLiiHoro 6aHky «[lMpuBatbaHk» (fani - 3asBa) KnieHT npuegHyeTbCA A0 po3ainy «3arasibHi NOIOKEHHSA» Ta
nigpo3ainy «baHkiBCbKi celichoBi CKpUHBLKM» YMOB Ta Mpasun (gani - Ymosu abo [orosip).

2.8.1.3. O60B'sA3kM BaHKy:

2.8.1.3.1. baHk 3060B'A3aHWii Hagatu KnieHTy CeilchoBy CKpPWMHbKY Yy CnpaBHOMY CTaHi. [lepeg no4yaTkom
KopucTyBaHHsi CeilhoBOK0 CKPUMHLKOK BaHK 3060B'A3aHMii HagaTn KrieHTy MOX/IMBICTb O3HaiioMuTucsa 3 i
TEXHIYHMM CTaHOM. 3a BiAgCyTHOCTI Yy KrieHTa 3anepedyeHb LWOAO MNOAa/IbLIONO KOpUCTyBaHHA CeidoBoi
CKpUHbKOI, BaHk Bnaae KnieHty Kntou BigMrKaHHA, Npo OTpUMaHHA AKoro KieHT posnucyeTtbea y 3assi. Mignuc
KnieHta B 3asBi npo Bugady iiomy Kniwouya BigMUWKaHHS O3Haya€e BIiACYTHICTb 3 0GOKy KnieHTa 6yab-sKux
3anepeyeHb Y1 3ayBaXKeHb, a TaKOX NPUIAHATTS B KOPUCTYBaHHSA cnpaBHOi CeildhoBOi CKPUHBKMN.



2.8.1.3.2. baHk 3060B's13aHMiA 3a6e3neunTn Aoctyn KnieHTa (a Takox ocib, Bu3HauyeHux KnieHTom y 3asBi, Ta
ocib, siKi MalTb Ha/IeXHUM YMHOM OdhopMseHi aoBipeHocTi) Ao CeildoBOi CKPUHBLKW, onepauiid i3 Hew 3rigHo
rpadpiky pobotu BigaineHHs. ocTtyn no CeindroBoi CKPpUHBKN Y BUXiAHI Ta CBATKOBI AHI HE HAAAETLCS.

[onyck Knienta B [lenosuTapiil 34ilCHIOETLCSA TilbKM B NPUCYTHOCTI BiAgNoOBiga/ibHOro cniBpobiTHMka baHka abo
MepcoHanbHOro 6GaHkipa. Mpu UbOMY CHIBPOGITHNK BaHky ab6o [epCoHaslbHUA GaHKip 3a/INWAETLCA B
[eno3utapii 3 MOMEHTY BIgKPUTTA A0 MOMEHTY 3akpuTTa CeildhoBOi CKPUMHbKM i OYiKye NMOBEpPHEHHS KrieHTa 3
30HM NepepaxyHKy LiHHOCTEN.

2.8.1.3.3. baHk 3060B'A3aHMi1 3a6e3ne4nT CXOPOHHICTL CenthoBOi CKPUHBKN NPOTSAroM CTPOKY Aji Jorosopy. Mpw
LuboMy BaHk He Hece BigNoBiAaIbHOCTI 3a BMICT CeithoBOi CKPpUHBKN.

2.8.1.3.4. baHk 30060B'si3aHuii chikCyBaTU KOXHWUIA gocTyn KnieHTa go CeiiddoBOT CKPUMHBKM B €/1eKTPOHHOMY
XYpHaUli BiiBiAyBaHb.

2.8.1.3.5. [ina 3ano6iraHHsa LlaxpaiCbkum onepauism, NpoTunpaBHUM AisM BbaHk 3000B'A3aHWUA 3a6e3nednTy
BifeoHarnAh LWNAXOM BCTaAHOB/IEHHA Bigeokamep B MpuMilleHHi [enosutapito (OKpiM 30HW MepepaxyHKy
LiHHOCTelA). 3anncu BieoCnoCTEPEXEHHS 36epiraloTbCs B baHKy He MeHLIEe 0AHOr0 POKY.

2.8.1.3.6. B pasi nonomkn CeiichboBOi CKpUHbKM BaHK 30060B'A3aHWii 34icHUTK T 3amMiHy Ha cnpasBHy (3a
HasABHOCTI).

2.8.1.3.7. B pasi 3BepHeHHs1 KnieHTa 3 npuBogy BTpatu Knwua BigMUKaHHSA BaHk 3060B'A3yETbCA HagaTtu iioro
AyonikaT BNpoAOBX AecATU pobounmx AHIB 3a YMOBM cnnatu wrtpady 3a BTpaTty Knioua BigMUKaHHA 3rigHO 3
Tapuchamum BaHky Ta B NOpsifKy, BCTAHOB/EHOMY B 3asBi MpUEAHAHHS.

2.8.1.3.8. B pasi 3akputTa [eno3uTtapito abo nepeisgy B iHWe npuMilLleHHs, BaHk 3060B'a3aHWii NOBIKOMUTY NPO
ue KnieHta He nisHiwe, HiX 3a 30 KaneHgapHUX OHIB 3aMOBHUM JIMCTOM abo enekKTpoHHUMK 3acobamun 3B'A3Ky. B
NnoBigOM/IEHHI BKA3ylOTbCA fata 3akpuTTa/nepeisgy Ta HoBa agpeca [enosutapito.

2.8.1.3.9. MNpwu nepei3gi deno3utapito, B pasi, SKWO 00 BKasaHoi B NosigoMneHHi baHnky natu KnieHT He 3abupae
BMicT CeiidhoBOiI CKpMHbKN, BBaXKAETbCS, WO KnieHT HagaB baHKy cBO0 MOBYa3Hy 3rofy Ha il nepeBe3eHHs pa3om
3 BMIiCTOM. B upomy Bunagky baHk He Hece BiAgnoBigasibHOCTI 3a OyAb-Ky LIKoAy, 3anogisiHy BmicTy CeiidhoBoi
CKPUHbKM MNpu nepeBe3eHHi. Mpu nepeBe3eHHi CeiidhoBi CKPMHLKM CYNPOBOMAKYHOTLCA MpPaLiBHUKOM CNyX6u
6e3nekn baHky.

2.8.1.3.10. MNpwu 3akpuTTi [eno3uTapito, AKWO A0 BKa3aHOI B NOBIiAOM/IEHHI BaHKy aatn KnieHT He 3abupae BMiCT
CelichoBOi CKpMHbKKM, BaHK 34iACHI0E 11 pO3KPUTTA B MOPSAAKY Ta Ha yMOBaX, BU3HadeHMX nigposginom 2.8.1.8.
uboro orosopy.

2.8.1.4. O6oB'a3ku KnieHta (Moro poBipeHoi ocobm)

2.8.1.4.1. KnieHT 3060B'A3aHuin kopucTyBaTtuca CeinthoBo CKPUHBKOI 3rigHO 3 Ti MPU3HAYEHHAM, HE AOMNycKaTy
noripweHHs 1i ctaHy abo nepeobnagHaHHA. He yknagatu Jorosopu Ta iHLWi yrogn 3 TPeTiMm ocobamm CTOCOBHO
CelichoBOi CKPUHBKM, SIKi MOXYTb MaTy HOPUANYHI HacAiaKu.

2.8.1.4.2. KnieHT 3060B'A3yeTbCsA He po3miwlyBaTn B CelidhoBiil CKpuHbLI 36pO0l0, Nerko3ammucTi, OTpyiiHi,
HapPKOTWYHI Ta iHWI peyoBMHU i NpegMeTn, BUAydeHi 3 06iry BignoBIiAHO A0 3aKOHOA4ABCTBA YKpaiHW, a TakoX
npegmMeTy, 36epiraHHA abo KOPUCTYBaHHA AKMMW MOXE BUK/IMKATK 3anofisiHHA LWKoAW BaHky, camomMy KnieHTy
a6o iHWKM ocobam.

2.8.1.4.3. B pasi BTpaty Kntoya BigMmKaHHA abo nolukomkeHHsA CelidhoBoT CKPUHBLKM, SKi cTanncs 3 BUHU KieHTa
abo noro fosipeHoi ocobu, KnieHT 30608B'A3aHUA NOBIOMUTM NPO uUel hakT BaHk He ni3Hiwe Tpbox pobounx



[OHIB, a NP1 MOX/IMBOCTI — HeraliHo. Mpu ubomy KnieHT 3000B'A3aHNiA 3BepHYTUCA A0 BbaHKy 3a TenedoHom +38
073 (050, 098) 9000002 a6o 3700 i 3amoBUTK ay6nikaT Ktoua BigMUKaHHS.

2.8.1.4.4. B pasi BTpaTtu, NOLIKOMKEHHS Ta iHWOro BUBeAeHHA 3 nafy Knioua BigMukaHHs Ta/abo 3amky Ta/abo
CelichoBOi CKpUHbKKM, KnieHT 3000B'A3aHUA NPOTATOM TPbOX Pob6OoYMX AHIB 3 AaTW HafaHHSA BbaHkoM BMMOrM
34jiicHMTK onnaTty wrpadyy B po3Mmipi Ta B NOpsAAKY, BU3HAYEHUMU Y 3asiBi NpUEHAHHS.

2.8.1.45. OQna poctyny B [lenosuTapii noBigoMAsTU CcniBpobiTHUKY BaHKy koa, skuid y Burnagi SMS-
NnoBiAOM/IEHHA ab0 HWWM LUISAXOM, BU3HaYeHWM BbaHkom, HagiliwoB Ha ®iHaHcoBuil TenedoH KnieHta. Ha
nigcrasi UMx nosigomneHb baHK ikcye BiABigyBaHHA KnieHTOM [leno3uTapito B €/1eKTPOHHOMY >XypHari
BiABigyBaHb.

2.8.1.4.6. Mepepn koxHMM poctynom ao CelidhoBoi CKpuHbkM KnieHT 3060B'A3aHMili Npen'ssBnsaT CniBPOOGIiTHNKY
BaHky nacnopt abo ocoOUCTYy nnaTikHy KapTky, emiToBaHy BbaHkoM, a foBipeHa ocoba KnieHTa 3060B'A3aHa
npea'aBiaTy Nacnoprt Ta HoTapia/lbHO NOCBiAYEHY AOBIPEHICTb.

2.8.1.4.7. Mpwn kopucTyBaHHi CeildhoBOK CKPUHLKOK KMiEHT 3060B'A3aHNIn KOPMUCTYBATUCS Ti/IbKM OpUriHaNIbHUM
Kntouem BigMUKaHHS.

2.8.1.4.8. KnieHT 3060B'A3aHWi1 He fonyckaTy BUroToB/eHHS Ay6nikaTis Kntoya BigMUKaHHS.

2.8.1.4.9. KnieHT 3060B'A3aHUin AoTpUMyBaTuca npasua nepebysaHHA y [Jeno3utapii. Tpyeanicte nepebyBaHHS
y Jenosutapii He 6inbLue 5 XBUvH B Mexax rpaduiky poboTu BigginieHHA baHky.

2.8.1.4.10. KnieHT 3060B'A3aHnit 3gatn Kntoy BigMmmukaHHsA (abo cnnatutu wrpad) 3a ioro BTpaty abo NosIoMKY) i
3Bi/IbHUTK CelidhoBY CKPUHBLKY He Mi3Hille OCTaHHbOro AHA Aii JoroBopy 3i CnAarol naarexiB, Ha/IeXHUX 3a
Jorosopom.

2.8.1.4.11. B pa3i ckacyBaHHs nonepefHbO BMAAHOI AOBIPEHOCTI Ha KOpuCTyBaHHS CeildhoBOK CKPUHBLKOLD,
KnieHT 3060B'A3aHuWii HeraliHo NoBigoMMTK Npo Le B BaHk 3a TenedgoHom +38 073 (050, 098) 9000002 a6o 3700,
abo 3BepHyTUCA A0 BignineHHA BaHky, ae opeHposaHa CeidpoBa ckpuHbka. HepoTpumaHHA KiieHTOM LbOro
060B'A3Ky 3BifIbHAE€ BaHkK Bif, BigNoBi4a/IbHOCTI 3a BUgady MaiHa HeynoBHOBaXEHili 0COoOi.

2.8.1.4.12. Y pasi 3MiHM HOMepy TenedoHa, enekTPOHHOT NowTK KnieHT 3060B'A3aHnin NoBigoOMUTK Npo ue baHk B
[€Hb HACTaHHA TaknX 3MiH.

Y pasi 3MiHK NacnopTHUX AaHuX, apecu peecTpauii MicLua NnpoxmBaHHA/MicLs nepebyBaHHA/aapecu ANs 3B'A3KiB
Ta NUcTyBaHHA KNieHT 3060B'A3aHMii noBigoMuUTK Npo Le baHk y 10-Tn AeHHWI CTPOK 3 AHSA HACTaHHSA TakuX 3MiH.

2.8.1.5. NpaBa baHky:

2.8.1.5.1. baHK ma€e npaBo He gonyckatn KnieHTa (Ta iioro goBipeHy ocoby) Ao po6oTn 3 CeliddoBOK CKPUHBKOID
3a HasABHOCTI 3a60proBaHoCTi 3i cnnartu BuHaropogu baHky 3a uum JoroBopom.

2.8.1.5.2. baHk Mae npaBo 0OMEXMTU KiNbKICTb HOTapiaslbHUX AOBIPEHOCTEl Ha NpaBo KopuUcTyBaHHS CeidhoBoro
CKPWHBKOIO 10 04HOro Jorosopy - He BinbLue TPbOoX.

2.8.1.5.3. BaHk mMae npaBo po3kpuBaTth CeiidhoBy CKpMHbKY 6€3 NpUCYTHOCTI KnieHTa B MOpsiAKy Ta Ha ymoBaXx,
BM3Ha4YeHux nigpo3aisiom B n. 2.8.1.8. unx YMoB.

2.8.1.5.4. baHKk Mae npaBo NpupiBHIOBaTN BIACYTHICTb Kntouya BigMukaHHS y KnieHTa Ta/abo foBipeHux ocio
KnieHTa no ioro BTparu.

2.8.1.6. MpaBa KnieHTa:



2.8.1.6.1. KnieHT Mmae npaso goctyny Ao Jeno3uTapito 3rigHo 3 rpadpikom poboTu BigNoBiAHOIO BigaineHHa BaHky.

2.8.1.6.2. KnieHT Ma€ npaBO [OOBIpPUTM KOPUCTyBaHHs CelipOBOK CKPUHBKOK iHLLUMM 0cCOo6aM  LUISIXOM
0hOpM/IEHHA AOBIPEHOCTI, NOCBIAYEHOT HOTAPIyCOM.

2.8.1.6.3. B pasi nonomku CeitthoB0Oi CKpUHbKM He 3 BUHU KnieHTa, KnieHT Mae npaBo BumaraTtu 3amiHu CeichoBoi
CKPVHBKW Ha CrpaBHyY, PO3Mipy AKOT He NOCTYNarTbCA NepBiCHIiA.

2.8.1.7. BapricTtb Mocnyr

2.8.1.7.1. 3a kopucTtyBaHHA CeilihoBOO CKpPUHbKOK KrieHT 3060B'A3yeTbCs cnnatutm baHky BuHaropogy Yy
po3mipi, y3rogpkeHomy CTopoHamu B 3asiBi Npo NpPUEHaHHA Ta BCTAHOB/EHOMY Y Tapudiax, SKi € HeBid'€EMHOK
4acTMHOIO LbOro Jorosopy.

2.8.1.7.2. Tapuchm B CTPYKTYpHUX nigposginax baHKy MOXYyTb Bifgpi3HATUCb Big 3ara/ibHOBCTAHOBEHNX
(3a3HayeHMx Ha calTi y UbOMy pO34iai) B 3aNeXHOCTI Bif KOH'IOHKTYPU PUHKY B KOHKPETHOMY pPErioHi.
PerioHanbHUii Tapnd Moxe OyTU BCTAHOBAEHMI Ha OKPeEMWIA TMNOpO3Mip abo Ha geno3uTapii B uioMmy Ta
3aTBEPAKYETLCA Bi4NOBIAHO A0 BHYTPILLHBO0AHKIBCLKMX OOKYMEHTIB. IH(hopmalia Wwoao po3mMipy Takmx tTapudois
HapaeTbea KNieHTy y BignoBigHOMY BifdifieHHi BaHky.

2.8.1.7.3. Mopagok cnnatu BUHaropogn baHky, a TakoX iHLWMX BUTPAT, SKi BUHUKAN Y 3B'A3KY 3 BUKOHAHHAM
[JoroBopy, y3romkeHunin CTopoHamu y 3asBi Npo NpPUeHaHHS.

2.8.1.7.4. CTOpOHU y3rogunu, WO KOwTW, OTpuMaHi Big KnieHTa gna noraweHHs 3aboproaHoCTi 3a UUM
[oroBopoM, y pasi HegoCTaTHOCTI CyMu 3AjACHEHOr0 naarTexy Ans BUKOHAHHS 3060B’si3aHHS 3a [JoroBopom y
NOBHOMY 06CA3i, Hacamnepes, HanpPaBNATLCA A5 NoralleHHs:

- WwWTpadis;

Aasii — neHi;

Aai — NpoCTPoYeHoT BUHaropogu 3a uum Jorosopom (LLoMicsauHOI chikcoBaHOI NiiaTn Ta KOMiciT);
Jani — BuHaropoam 3a uym [loroopom (LLLoMiCAYHOIT (DiKCOBaHOT NaaTtu Ta KOoMiciT).

2.8.1.8. Po3kputTta CeiithoBOI CKPMHLKU 6e3 NPUCYTHOCTI KnieHTa

2.8.1.8.1. CTopoHu y3rogmnu, wo baHk mMae npaBo 34icHUTN po3kpuTTa CeiidhoBOi CKPUHBLKN 6€3 MPUCYTHOCTI
KnieHTa B HacTynHUX BMnNagkax:

- B pasi HasIBHOCTi NPOCTPOYEHOI 3a60proBaHOCTI NO cnnati BMHaropoam 3a umm [oroBopomM CTPOKOM Ginblie 30
KaneHgapHUX OHiB;

- B pasi HasiBHOCTI 3anuTy Bifg HOTapiyca 41 NPaBOOXOPOHHUX OpraHiB Ha HagaHHs onucy BMICTy CeiidpoBoi
CKPVIHBKY;

- B pasi 3akpuTTAa [eno3utapito 3 ypaxyBaHHAM 06CTaBuUH, nepefbadeHunx n.2.8.1.3.10. uboro Jorosopy;

- B pasi nopyLleHHs KnieHTom 3060B'A3aHb, nepegbadveHnx n.2.8.1.4.2. yporo [orosopy.

2.8.1.8.2. [na po3kpuTta CeidoBoi CKpUHbKM 6e3 NpucyTHOCTI KnieHTa BaHKkom CTBOPHOETLCA KOMicCis 3
npauiBHukiB BaHky. Kowmicisi po3kprBae CeiichoBy CKpuHbKY KnieHTa, NMpo WO cknagae BignoBigHWiA AKT Mpo

poO3KpPUTTA Ta onuc i BMICTY 3 HAcTynHUM MOro BW/IYYeHHsM i nepefadveld Ha 36epexeHHs B Oyab-sike iHLe
npuMmilLeHHs BaHky, sike [03BOssE 3abe3neunTn 36epexeHHs MaliHa Knienta. OguH ek3emnnasap AKTy Ta onucy



nepefarwTbCcA aBTopaMm 3anuTty (B pasi, AKWO PO3KPUTTA 34iiCHEHO 3a 3anuToM), APYrMil AonydvaeTbcs [0
AOoKyMeHTiB KnieHTa Ta nepefaeTbCsl B apxiB, TPETii gonyyaetbcs A0 BMICTy CeildhoBOi CKpUHbKM Ta
36epiraeTbCa pasomM 3 HMM. 3a HeoOXiAHOCTI NpoBeAeHHS OUiHBaHHA BMICTY CeldhoBOI CKPUHLKW, onnary
NoCAyr OLiHOBaYa 34iMCHIOTb iHiLiaTopy 3anuTy.

Micnsa po3kputTa CelidhoBOT CKPUHLKM Y 3a3HAYEHOMY B LibOMY NYHKTI Nopsaky, loroBip BBaXXA€ETLCSH PO3ipBaHNM.

2.8.1.8.3. baHk Bugae KnieHtoBi BMICT CelicdhoBOT CKpMHbKM Mic/is onnatu KnieHToM BCix HanleXHnx 3a oroBopom
nnarexis, B TOMy 4YMcAi BUTPAT 3a 3aMiHy 3amky Ceild)oBoi CKpUHbKM.

2.8.1.8.4. SAKWO NPOTArOM TPUPIYHOro CTPOKY 36epiraHHsA BUy4eHoro 3 CeinthoBoi CKpUHBKM MaiHa BOHO He byae
3aTrpebyBaHe KnieHToM (/ioro npaBoHacTynHMKamu/cnagkoemusamn), baHk mMae npaBo yTunidyBatn (3HULLMTK)
Take MaiHO, SIKLIO BOHO He € Ba/IIOTHUMWU LiHHOCTAMMW, AOPOrOUiHHUMKW MeTaslaMu, AOPOTOUHHUM KaMiHHAM,
TBOpaMu MUCTeLTBa, aHTUkBapiatoM abo iHWUMK LiHHOCTAMKU. ANns uboro baHk No 3akiHY4eHH0 3-X POKIiB 3 AaTu
cKnagaHHsa AKTy npo po3kpuTTa CeidhoBOi CKPMHBKM Hanpaense Ha agpecy KnieHTa nMcbmMoBe MOBIAOMIEHHS
NPO HaMmip 3HULWUTK BUNyYeHe MaiHO Ta Ha 30-i kaneHfapHWil AeHb Nicns Hanpas/ieHHA NOBIAOM/IEHHS, B pasi
HeogepXaHHs1 3anepeyeHb KrieHTa, 3AIACHIOE BWAYYEHHS 3 MOTOYHOrO MicUsl 30epiraHHA Ta 3HULEHHS
He3aTpebyBaHOro maliHa.

2.8.1.8.5. Buny4deHHs1 He3aTpebyBaHOro MaiHa 3 MOTOYHOro Micus 36epiraHHsA 3A4JIACHIOETLCA MPU3HAYEHOH
Haka3oM no baHKy KOMICIElD, WO CKNafaeTbCa 3 YNOBHOBaXEHUX npauiBHUKIB BaHky. Komicia cknagae AKT npo
3HULLIEHHSA, A0AA€E 1A0ro A0 AoKYMEHTIB KnieHTa Ta 3a4a€ B apxiB baHky.

2.8.1.8.6. B pasi, Akwo nicna 3akiH4eHHA cTpoky [JoroBopy KnieHT He npea'ssBUB BUMOMM NPO MOBEPHEHHS
BaUTOTHUX LHHOCTEN, AOPOroLiHHMX MeTasliB, AOPOroLiHHOrO KaMiHHS, BUTBOPIB MUCTELTBA, aHTMKBapiaty abo
HLWKX UiHHOCTelW, BaHk Mae npaBo yTpuMyBaTh BU/IYYeHi LHHOCTI Nicasi 3akiHYeHHS TepMiHY NO30BHOI AABHOCTI.
MpaBo BNacHocTi baHKy Ha BWUlyYeHe MaiHO abo LiHHOCTI BUHWKAE B CWUy HabyBasibHOT AABHOCTI Yepe3 N'aATb
pOKiB nicns 3aKiHYeHHA TepMiHY MO30BHOI AaBHOCTI No [lorosopy.

2.8.1.9. IHWi ymoBu

2.8.1.9.1. KnieHT camocCTiliHO po3Milllye cBOE MaliHO B CeliddoBiii CKpMHbLI 6€3 noBigoMIeHHss BaHky. CTOpoHK
y3rogunu, wo baHk He 6epe Ha cebe 060B'A30K 36epiraT MaiiHo KnieHTa.

2.8.1.9.2. B pasi 6aHkpyTcTBa BaHky poctyn o CeldoBUX CKPUHLOK 3AINCHIOETLCHA Yepe3 YNOBHOBaXKEHUX
npeacTaBHUKIB  TMUMYacoBOi Kowmicii. [ia [Jorosopy npuv UbOMY MNPUNUHAETBCA, onara 3a [locnyry
nepepaxoByeTbCA KNiIEHTOM Ha BKasaHi /1iKBigaTtopoM paxyHKu.

2.8.1.9.3. HagaHHsa pgoctyny go CelidpoBOI CKPVMHbKM CNaAKOEMUSAM, NpaBoOHACTyNHWKaM KrieHTa, HOBMM
foBipeHMM ocobam KrieHTa, a Takox BuAaya ocTaHHiM BMIiCTy CeNdoBOi CKPUHbKW, 3AIACHIOETLCA B
YCTaHOB/IEHOMY 3aKOHOM MNOpPSAKY, NICAS chaatu cnagkoemusamu, nNpaBoOHACTYMHUKaMK, OOBIPEHMMM ocobamu
3a60proBaHoCTi (LWOMICAYHOT chikcoBaHOI nnatn Ta Komicil) KnieHTa nepepg BaHKOM Ta yCiX iHWWX nnarexis,
HaNexHux 3a JloroBopom (WwTpacdis, NeHi ToLwo).

2.8.1.9.4. B pasi cmepTi KnieHTa, cnagkoemelb OTpPUMYye AOCTyn A0 BMICTy CeldpoBOi CKPUHbKM Ha OCHOBI
«CBigouTBa Npo nNpaBo Ha cnafLmHy», BUAAHOIO HOTapiycom.

Cnagkoemelb cniadvye BCi HapaxoBaHi nnarexi, 3abupae BMICT CKPUHbKM Ta nignucye 3asBy Ha po3ipBaHHSA
[0roBopy. B pasi BiACYTHOCTI y cnaAKoeMUS K/oya Bif, CKPMHbKK, CNadKOoeEMeLb Onavye BUTpPaTV Ha 3amiHy
3amMKa 3rigHo 3 YMHHUMK Tapuddamun BaHky.



HoTtapiyc mMae npaBo Hagicnatu 3anuT Ha BigKpUTTS CKPUHbKW Ta HafdaHHa onucy Tl BMICTY ANS CkiafaHHA
cBigouTBa. B LbOMY pasi CKpMHbKa BigKpuBaeTbCA 3rigHO 3 N.2.8.1.6. unx MpaBun. BMICT CKPUHBKN BUOAETLCA
cnagKoemusaM, ki BKasaHi B «CBigouTBi Ha cnagwyHy» nicns cniaaTy BCix BUTPAT.

AKLWO cnagkKoemuiB GinbLue, HiX oAuH, NOBUHHI ByTW MPUCYTHIMW BCi NepepaxoBaHi B «CBigouTBi Ha CnajLmHy»
ocobu.

Y pasi, SIKIIO cnagKoeMUIB AeKibKa, 3BEPHYTUCS [0 BiadineHHs baHky Ta 6yTyW NpUCYTHIMK Npu BuAadi MaiHa
MOBVHHI BCI NepepaxoBaHi B «CBigouTBi Ha cnagwmHy» 0Co6U, YacTKM SKUX Y CYKYNHOCTI AopiBHIOOTL 100%.

2.8.1.10. BignoBiganbHicTb CTOpiH

2.8.1.10.1. XXogHa i3 CTOpiH He MOXe HecCTU BifNoBiAa/IbHOCTI 3a HEBUKOHAHHA CBOTX 3060B’sA3aHb (B TOMY YUC/
BifgLIKOAyBaHHA 30UTKIB) Y 3B'A3KYy i3 06CTaBMHaMM, WO 3HaAXo4ATbCA No3a KOHTposiem uiei CTOpPOHU, sKi He
MOXHa nepegoéaymTi abo AKMM HEe MOXHa 3anobirTv, TakuMu siK CTUXINHI Anxa (noxexa, NOBiHb, 3eMNETPYC,
aBapii, TOLLO), coLjianbHi KOHNIKTK (CTpaliku, rpoOMafsaHCbKa BiiHa, NpoBefeHHs ATO TOLLO), MPUAHATTSA 3aKOHIB,
LLIO CYTTEBO 0O6MEXYHOTb ab0 3a60POHAIOTL BUKOHAHHA 3060B’A3aHb CTOpoHamu 3a LM [,orosopom.

2.8.1.10.2. B pasi npocTpoyeHHst KrieHToM nnatu 3a kopuctyBaHHsS CeidhoBOK CKPUHBKOK 3a LM [JoroBopom,
noyMHaluM 3 YeTBEPTOro AHA NPOCTPOYEHHNA KNieHT 3000B'A3YEThCA cNAatuTK BaHky neHw y po3Mipi NoaBiiHOI
06/iKOBOT CTaBkM HauioHanbHOro 6aHKy YKpaiHu, ane He MeHwe 1 rpuBHi 3a KOXHUIA AeHb NPOCTPOYEHHS. [eHs
po3paxoByeTbCA 3a MeTodoM “®akT/360” (419 po3paxyHKy BUKOPUCTOBYETLCA (pakTUUHA Ki/IbKICTb AHIB Y MicALi,
asie YMOBHO B poui 360 gHiB).

2.8.1.10.3. B pasi BTpatn KnieHTom Knioya BigMWKaHHA Ta/abo HenosBepHeHHsA KrieHToM Knkoua BigMuKaHHS
BaHKky A0 nogaHHA 3asBu NPO po3ipBaHHA 4OrOBOpY Ta/abo BMBEAEHHS 3 nafy, ncyBaHHA CeidhoBOi CKPUMHBLKM
Ta/abo 3amMKy KnieHT 3060B'A3yeTbCA cniatntn baHky wTpadg y po3mipi BapTocTi BTpadyeHoro abo 3namaHoro
Knioua BigMukaHHa Ta/abo CeichoBOi CKpMHbKM Ta/abo 3amka, asie He MeHwe 3 000 rpH. lMpu ubomy,
nignucaHHAM uiei 3asBu nNpo npuegHaHHsa, KnieHT Hagae cBOK 3rogy Ha nposefeHHs BaHkom paebeTtoBoro
nepekasy no cniari wrpady baHky, 3 yCix MOTOYHUX paxyHkiB KnieHTa, BiAKPpUTUX B BaHKy, a Takox Tux, Lo
O6yayTb BigKpWUTi B MaiibyTHbOMY, B HauUiOHa/IbHIil BasloTi YKpaiHu Ta/abo B IHO3EMHIii BasllOTi Y pPO3MIpI,
eKBiBa/IEHTHOMY CyMi WTpacdy, BignosigHoO 40 YMOB LbOro Jorosopy.

2.8.1.10.4. B pasi nopyLueHHs KnieHToM 30008B'A3aHb, NnepegbdadeHnx n.2.8.1.4.2. usoro forosopy, baHk 3ajiiicHioe
HeraiHe iHhopMyBaHHS NPaBOOXOPOHHMX OpraHiB.

2.8.1.10.5. B pasi BUHVKHEHHS CynepeYok, ki He MOXyTb 6yTn BupilweHi CTopoHaMu WAAXOM Neperosopis, BOHU
BUPILLYIOTLCS Yepes cya,.

2.8.1.11. Ctpok gii JoroBopy Ta NOPAAOK MOro po3ipBaHHSA
2.8.1.11.1. JoroBip yKNagaeTbCs CTPOKOM Ha OfMH KaneHaapHuii pik.

2.8.1.11.2. CTtopoHM MatoTb NpaBo po3ipsaty [orosip A0CTpokoBO. MMpu uboMy CTOpOHa, ska nobaxasnia
posipsatn [OroBip A0 3akiHYeHHSA CTPOKy Aii, abo X CTopoHa, fka He Gakae MPOAOBXyBaTW MOro Ajto nicns
3aKkiH4YeHHS CTpOKy Al [joroBopy, 3060B's3aHa NoBiAOMUTY NPO CBOT Hamipy iHWY CTOPOHY He ni3Hiwe, Hik 3a 5
[OHIB [0 NnepeabadvyBaHOl gatu posipBaHHSA/NPUNMHEHH [oroBopy (He BpaxoByouy BUXIAHI Ta CBATKOBI AHI).
2.8.1.11.3. PosipBaHHs [0roBopy 3AiCHIOETLCS LUMAAXOM BpYyYeEHHS OfHieo i3 CTOpiH iHWIin CTOpOHI
noBigoMAeHHss — 3asBu NpPo po3ipBaHHA Jorosopy

Mpu ubomy BaHK He MoBepTae PI3HULIID KOLWITIB, crjlayeHux KrieHToM, 3a NPOMDKOK 4acy, Lo 3a/MLIMBCS,
NpoTArom siKkoro KnieHT He kopucTyBascs CelidhoBOI CKPUHBLKOO.



2.8.1.11.4. CTOpOHK y3roannu, wo baHk mae npaBo 34iliCHATU OAHOCTOPOHHE PO3ipBaHHS [JOroBopy, B T.4., ane
He BUMKJ/IOYHO B paasi:

- B pasi npocTpoyeHHa KnieHTom onnatu Mocnyr BaHky 3a uum [orosopoM noHas 30 kaneHgapHux AHis. Mpu
ubomy BaHk Hanpasnse KnieHTy MoBigOMMEHHSA 3a gonomorod SMS, e-mail abo MNpuBart-24, a Woao BMICTY
CelichoBOi CKpUHbKM BaHK gie B nopsiaKy, BU3HavYeHomy nigposginom 2.8.1.8. uporo [orosopy;

- B pasi nopyLweHHs KnieHTom 3060B's3aHb, nepegodavermnx n.2.8.1.4.2. uporo [orosopy.

2.8.1.11.5. Akwo nicna 3akiHYeHHs cTpoky Ail Jorosopy, ogHa 3i CTOpiH He BUSABWUTL HaMip Oro posipsarwy,
CTPOK [JOroBopy BBaXKAETbCH MPOLOBXEHUM Ha OAMH KaNeHOApHWIA pik Ha Takux e cammx ymosax. HacTynHe
NPOAOBXEHHS CTPOKY Aii [JoroBopy 34iMNCHIOETLCA B TAKOMY X MOPSALKY.

2.8.1.11.6. AKWLO KnieHT, CTOCOBHO sIKOro BaHKOM NPUIAHATO pillEHHSA NPO

BIAMOBY Y MiATPUMaHHI AiNoBMX BifHOCUH, HE 3BEPHYBCA [0

BaHky npotarom 30 kanieHgapHUX AHIB 3 MOMEHTY

BignpaBneHHA MOBIAOMSIEHHA MNP0 BIAMOBY Yy MiATPMMaHHI Aif0BUX BIAHOCWUH, Uel [OroBip BBaXKaeTbCs

po3ipBaHMM B 0AHOCTOPOHHBLOMY NOPSIAKY 3a iHiliaTnBor BaHky, nicns yoro baHk NpoBOAMTL KOMICiiiHe
po3kpnTTA CelichoBOT CKPUHBLKM Ta BUIyYae il BMICT.

2.8.1.11.7. CTOpOHM y3roaunau, o CTPOK NO30BHOI OABHOCTI 3a BMMOramu, WO BMHUKAKTbL 3 LbOro [orosopy,
CTaHOBWUTb TPU POKW.

Tapudm
Ne BisHec HasBa nocnyrmu Tapud MpumiTka
Tapudy
1 Bi3Hec BrvkoHaHHS onepaduin 3a 300 rpH. ®dikcoBaHa nnaTa (He3anexXHo Bif KislbKOCTi
06cnyroByBaHHs po3paxyHKamu 3 OHIB B MicALi Ta He3anexHo Big OHIB
iHOMBIiAYyanbHMX BUKOPUCTAHHAM NAATIXKHUX (haKTUYHOr0 KOPUCTYBAHHSA B MicsLi).
VIP-knieHTiB iHCTpyMeHTIB 3a opeHAy CnnayvyeTbCsa 3a KOXKHUI KaneH[apHUI Micaub.
CKPUHbKW Ha perynspHin
OCHOBI BiAMOBIAHO A0
[OrOBOpY PO3pPaxyHKOBO-
KacoBoro obcnyroByBaHHs
2 BisHec LWTpad 3a BTpaTy/ 3riaHO 3 paxyHKOM
o6cnyrosyBaHHs MOLUKOAXKEHHSA KJllo4a Yy nianpuemcrBa-
iHAMBIAYyanbHUX | PO3Mipi BapTOCTi BTpPa4YeHOro BMpo6HMKa, ane He
VIP-KknieHTiB a6o 31amMaHoro Kntova MeHwe HiXX 3000 rpH
BigAMMKaHHSA Ta/abo Cendosoi
CKpUHbKK Ta/abo 3aMkKa
3 bi3Hec MNeHs 3a HecBO€YacHe Y posmipi noaBinHoI
obcnyrosyBaHHS rnoralweHHs HapaxoBaHoi obnikoBoi cTaBku
iHaMBIAyanbHUX | KOMicii 3a goroBopoM opeHan | HauioHanbHoro 6aHky
VIP-knieHTiB celnhoBOI CKPUHBKM YKpaiHu, afe He MeHLlue
1 rpuBHi 32 KOXXHUM
OeHb MPOCTPOYEHHS
4 BisHec KoMmicist 3a opeHAy CKpHbKU 3| 9 rpH Ha poby (y T. 4.
obcnyrosyBaHHS odpopMieHHAM KoMnekTy naB)
iHouBigyansHuMx | «Knto4y fgoctyny» 06’ emMom Ao
VIP-KnieHTIB 17 000 ky6.cm.
5 BisHec Kowmicisi 3a opeHAay CKpuHbKK 3| 15 rpH Ha o6y (y T. 4.
obcnyrosyBaHHs odopMiieHHAM KoMniekTy naB)
iHOMBIAYyaNbHUX | «Kntoy fgocTtyny» 06" €Mom Bif
VIP-KNieHTIB 17001 po 25000 ky6.cm
6 Bi3sHec Komicisi 3a opeHAay CKpuHbKK 3| 25 rpH Ha o6y (y T. 4.
obcnyrosyBaHHS oopMaeHHAM KoMniekTy naoB)
iHOMBIAyanbHUX | «Kntoy fgocTyny» 06" €MoMm Bif
VIP-KnieHTiB 25 Tnc.kyb.cm




7 bizHec BrvkoHaHHA onepadin 3a He TapudikyeTbcs Insa BnacHuKiB nakeTy Private Banking BapTicTb
o6cnyrosyBaHHsA po3paxyHkamu 3 nocayr 064nCAETLCA 3a Tapudamn, YAHHUMHA
iHAMBIAYyanbHUX BVKOPUCTaHHAM MIaTiXKHNX AN uiei kaTeropii KnieHTiB Ha AaTy oTpUMaHHSA

VIP-knieHTiB iHCTpYMeHTIB 3a opeHay nocnyrun, Ta Aki 3a3HayveHi B YMoBax Ta
CKPUHbLKW Ha perynsipHin MpaBunax HapgaHHS B6aHKiBCbKUX nocnyr. B pasi,
OCHOBI BignoBiAHO A0 AKLWO KNiEHT BTpPaTMB CTaTyC BJIaCHMKa MakeTy
[0roBOpy po3paxyHKOBO- Private Banking, BapTicTb 064MCNOETHCA 3@
KacoBoro o6cnyrosyBaHHs CTaHAapTHUMK Tapudamun, SKi 3a3HayeHi B
YMoBax Ta MpaBunax HafaHHA 6aHKIBCbKMX
nocnyr.

8 BisHec KoMicisi 3a opeHAy CKPUHbKN 3 He TapudiKyeTbCcs [ns BnacHukiB nakeTy Private Banking BapTicTb
06cnyrosyBaHHs odopmMaeHHaM KoMmnnekTy nocayr o64nCNETLCS 3a Tapudamn, YAHHUMHA
iHoMBIAyanbHUX | «Kno4y gocTyny» 06" €Mom o Ona uiei kateropii KnieHTiB Ha faTy OTpUMaHHS

VIP-knieHTiB 17 000 ky6.cm. nocnyru, Ta Aki 3a3HayeHi B YMoBax Ta
MpaBunax HagaHHA 6aHKiIBCbKMX nocayr. B pasi,
AKLWO KNIEHT BTpPaTMB CTaTYC BJIaCHMKa MakeTy
Private Banking, BapTicTb 064MCNIOETLCA 3@
CTaHOAPTHUMUK Tapudamu, siKi 3a3HaveHi B
YMoBax Ta lNpaBunax HafaHHSA 6aHKIBCbKMX
nocnyr.

9 BisHec Komicist 3a opeHay ckpyHbku 3| 6,00 rpH Ha poby (y T. |[nsa BnacHukiB nakeTy Private Banking BapTicTb
06cnyroByBaHHs ohopMaeHHAM KoMnaekTy 4. NAB) nocayr o64NCNETLCA 3a Tapudamm, YAHHUMN
iHOMBIOyaNbHUX | «KntoYy fgocTyny» 06" eMoMm Bif ONA ui€l KaTeropii KNieHTIB Ha gaTy oTpUMaHHS

VIP-KnieHTIB 17001 po 25000 ky6.cMm. rMocnyru, Ta Aki 3a3HayeHi B YMoBax Ta
MpaBunax HagaHHA 6aHKIBCbKMX nocayr. B pasi,
AKLWO KNiEHT BTpPaTMB CTaTYC BJIaCHMKa NMakeTy
Private Banking, BapTicTb 064ncnoeTbCA 3a
CTaHOAPTHUMUN Tapudamu, siKi 3a3HaveHi B
YmoBax Ta lNpaBnnax HagaHHSA 6aHKIBCbKMX
nocnyr.

10 BisHec Komicisi 3a opeHay ckpuHbku 3| 16,00 rpH Ha poby (y T. | Ansa BnacHukiB nakeTy Private Banking BapTicTb

06CcNyroByBaHHs oopMaeHHAM KoMniekTy 4. NAB) nocayr o64NCNETLCS 3a Tapudamm, YAHHUMN

iHOMBIAYyanbHMX
VIP-knieHTiB

«Kntoy gocTyny» 06" €mMoMm Bif
25 Tnc.kyb.cm

ONA ui€l KaTeropii KNieHTiB Ha gaTy OTpUMaHHS
nocayru, Ta siKi 3a3Ha4eHi B YMoBax Ta
MpaBunax HagaHHA 6aHKiIBCbKMX nocayr. B pasi,
AKLLO KNiEHT BTpaTMB CTaTyC BAaCHUKa NakeTy
Private Banking, BapTicTb 064ncnoeTbCa 3a
CTaHAapTHUMN Tapudamu, SKi 3a3HayeHi B
YmoBax Ta lMpaBunax HagaHHS 6aHKIBCbKUX
nocnyr.




2.8.2. KBanipikoBaHNI eNeKTPOHHNI nignunc
2.8.2.1. TepMiHM Ta NOHATTSA

LleHTp - AKpeauTtoBaHuii LeHTp cepTudikayii knouis AKLIIOHEPHOIO TOBAPVCTBA KOMEPLLIMH BAHK
«[MPBATBAHK>»

KnieHT — chisnyHa ocoba, Wo oTpMMye Nocnyru KBaslidikoBaHoro efIeKTpoOHHOro nignucy

2.8.2.2. LleHTp Hapae KnieHTy, a KnieHT npuiiMae i cnnadvye nocnyrn KBanigikoBaHOro e/1eKTPOHHOrO nignucy
(KEM) Ha ymOBax, BM3Ha4YeHux LmMmM [loroBopom, a came:

06CyroByBaHHsi NOCUNEHUX cepTudiikaTiB BigKpPUTMX K/KOYIB nignucyBadiB (gani - ceptudpikarie): LieHTp
peecTpye nignucysadis, hopmye ceptudoikatun, 36epirae, po3noBCIO4KYE X, YNPaBAsSe CTaTycoM cepTudikarTis,
PO3MOBCIOAXYE IHpopMaL,ito Npo cTaTyc cepTudikaris;

3a 6axaHHsAM KnieHTa LIeHTp Hagae gogatkoBi nocayrn: oopmyBaHHS NO3HAYKM Yacy, NOBiAOMMEHb NPO cTaTyc
cepTudikaTiB y peasibHOMY yaci 3a nignucom LleHTpy;

3a 6axaHHsaM KnieHTa LleHTp Hagae aoaatkoBi (OKpiM pPO3NOBCHAKYBaHMX LIEHTPOM Ha Beb-caliTi) KOHCybTauil
LLOAO CTBOPEHHS, MepeBipkn Ta BukopucTaHHA KENM, 3acobiB reHepadjii 0cCo6MCTOro Ta BiAKPUTOrO K/KO4iB, a
Takox fonomarae npu reHepadii k/odiB, CTBOPEHHI 3a8BK1 Ha DOpMyBaHHA cepTudpikara.

2.8.2.3. 3arasibHi N0N10XeHHA

2.8.2.3.1. [oroBip moxe 6yTn yknageHwii 3 KnieHTom 6e3nocepedHb0 abo 4yepes Moro YnoBHOBAXEHOrO
npeacTaBHMKa, SIKUMA NOBMHEH HagaTh 0COOMCTE MOCBIAYEHHS AN BCTAHOBEHHS DiSMYHOI O0COOWM i AOKYMEHT
NpO NOBHOBa&XEHHS ykafaHHs [lorosopy.

2.8.2.3.2. Nignucyeayem KEI € KnieHT abo i ioro npeactaBHUK, KM Ha 3aKOHHUX NigcTaBax BOSIOAIE OCOOUCTUM
KMtOYeM, L0 BiANOBIAAE BIiAKPUTOMY K/IKOYY, SIKMIA pa3oM 3 OCHOBHMMMW AdaHumun (pekBisutamu) nignucysadva
BKasaHi B cpopmoBaHOMy LieHTpom cepTudikaTi. Mignncysay Big CBOro imeHi abo 3a gopyveHHAM KnieHTa, skoro
BiH nNpeacTasnse, Haknaaae KEM npu CTBOPEHHI €NeKTPOHHOro AoKYMeHTY. KNieHT Hece topuanyHy Ta giHaHcoBy
Bi4NOBiAa/IbHICTb 3a BUKOHAHHA Nignuncysadamu, Wo Aoro npeacTaBnsaioTb, YMOB LbOoro Jorosopy.

2.8.2.3.3. Bci nignucyBadi matoTb 6yTU 3apeecTpoBaHNMK B NYHKTI peecTpauii LileHTpy, 3 BCTAHOB/IEHHAM O0CO6U
3rigHo 3 n.5.2 “MpaBunn nocuneHoi ceptuduikauii”, nepeg nogaHHAM (HagcunaHHAM) eNekTPOHHOI 3asiBKM Mpo
cepTudpikaL,ito BiAKPUTOro K/to4va nignucysaya Ao LieHTpy cepTudpikadii katouis.

2.8.2.3.4. Nocnyru, wWo HagawTbes 3a [oroBopom, Bignosigatote ACTY 4145-2002 “IHhopMaLiiHi TexHONOTI.
KpunTorpadoiuHmii 3axmcT iHdopmadii. KeanichikoBaHWiA eneKTPOHHUIA Mignuc, WO IPYHTYETbCS Ha eninTUYHUX
KpuBMX. ®OpMyBaHHA Ta MepeBipsAHHSA", TEXHIYHUM cneyundiikalism dopmarie npefcTaBneHHs 6a30BUX 00’'eKTiB,
3aTBEpPKEHMM CMiNIlbHUM Haka3oMm [lenapTameHTy chneujiasibHUX TeNeKOMYHIKauiiHUX CUcTeM Ta 3axucTy
iHbopmauii Cnyx6u 6e3nekn YkpaiHn Ta [epXaBHOro AenaptaMeHTy 3 nuTaHb 3B'A3KY Ta iHdopmatmaaui
MiHicTepcTBa TpaHCNOPTY Ta 3B’A3Ky YkpaiHu Big 11.09.2006 Ne99/166.

2.8.2.3.5. lMopsigok HagaHHS MOCAYr BU3HAYAETbLCA UYMHHMM 3aKOHOAABCTBOM YKpaiHM Npo KBasnidiikoBaHWiA
enekTpoHuii  nignuc, PernameHTom po60TU  AKpeguToBaHOro UeHTpy cepTudpikauii  knwodie AT KB
«MPUBATBAHK» (gani - PernameHT) Ta uum [1oroBopom.

2.8.2.3.6. KnieHT niaTBepaXye, WO 03HAiOMMBCS | 3roAeH 3 NONITUKOK cepTudiikauii i ymoBamu 06C/1yroByBaHHS
nocuneHnx ceptudiikaTtis, BMKIageHMMn B PernameHTi LieHTpy Ta “lMpaBunax nocuneHoi ceptudikayii”, iHWmx


https://acsk.privatbank.ua/main
https://acsk.privatbank.ua/main

3aKOHOAAaBYMX | HOpMaTUMBHUX AokyMeHTax wonao KEMM, posnosciogkyBaHux LieHTpanbHUM 3acBifyvyBasibHUM
opraHom Ha: http://www.czo.gov.ua .

2.8.2.3.7. KnieHT norogxyeTbCs HagaTu BiNbHWI AOCTYN A0 1AOro ceptuduikarie, WO po3MilleHi Ha odiyiiHomy
iHchopmauinHomy pecypci http://www.acsk.privatbank.ua.

2.8.2.3.8. KNieHT NorogxyeTtbcs, Wo A0 HabpaHHA YMHHOCTI UMM [lOroBOpOM MOCWUNEHi cepTudpikat BigKpUTmnx
KNHOYIB nignncyBaYiB MOXYTb BUKOPUCTOBYBATUCA fiMle 418 NignmcaHHs Lboro Jorosopy.

2.8.2.3.9. TepmiHu, W0 BXMBaOTLCA B [lOroBOpi BU3Ha4alTbCs BifNOBIAHO A0 YAHHOTO 3aKOHOA4ABCTBA YKpaiHW.
2.8.2.4. MNpaBa Ta 0608’53k CTOpPIH
2.8.2.4.1. KnieHT i iioro npeAcTaBHUKK- NignMcyBadi MatoTb NpaBo:

2.8.2.4.1.1. CTBOpUTM €/IEKTPOHHY 3asBKY Ha (hopMyBaHHs cepTucpikata (3 BHECEHHSIM BiAKPUTOrO Kko4a,
0COOMCTUX Ta A0AAaTKOBUX AaHUX | MignMcaHHAM OCOOUCTMM K/oYeMm), MPONTM npouenypy peectpauii y
(BigoKpemneHoMy) nNyHKTi peecTpauii LleHTpy, nogatn (Hagicnatu) 3apeecTtpoBaHy 3asBKy [0 LEHTpY
cepTudpikauii kntodiB LleHTpy i oTpuMaTn cepTudpikar, Wo BKIYEHUA A0 iHPPaCTPYKTYpK cepTudiikaTtie LieHTpy.
Mpwn 6axkaHHi KnieHT MoXe oTpumaTi KOHCyNbTauil Ta 4onomMory B NyHKTi peectpadii LleHTpy 3 MeToto reHepad,ii
napu Ko4iB, CTBOPEHHS | HAACUNaHHS 3as8BOK NPo (hoOpMyBaHHA Ta 3MiHY cTaTycy cepTudikara.

2.8.2.4.1.2. O6ymoBuTK nyb6nikauito cBoro ceptudiikaty Ha iHhopmauiiHoMy pecypci LleHTpy, To6To norogmTunck
ab0 He NorogMTUChb Ha PO3MILLIEHHS CBOrO cepTudpikaty Ha caiTi LleHTpy y 3asBi Npo peecTpauito 415 OTpMMaHHS
nocusieHoro ceptucpikaty Bigkputoro knrova (Joaarok 1).

2.8.2.4.1.3. Hagcunatu 3asBKy Ha 6/10KyBaHHS, MOHOBJ/IEHHSA Ta CKacyBaHHS, CBOro cepTudpikara i otpumartu
MoBISOM/IEHHS, LWOAO 3MiHM CTaTycy CBOro ceptudikara.

2.8.2.4.2. KnieHT i iioro npeAcTaBHUKM-NIANMCYBaYi 3000B‘A3aHi:

2.8.2.4.2.1. MNepen yknagaHHaAM [loroBopy O3HaliOMWUTUCb 3 UYMHHUM 3aKOHOAABCTBOM YKpaiHM npo
KBaNipikoBaHWA eNeKTPOHHWIA nignuc.

2.8.2.4.2.2. Tig, yac peecTtpadii B (BiLOKpeMneHOMY) NyHKTI peecTpauii LeHTpy BignosigHo fo n.5.2 “lMpasun
nocusieHoi ceptudikauii” 4OKYMeHTasIbHO MigTBEPAMTM iHpopMaLito NPo nignucyeaya, WO 3a3HadeHa B 3asBLi
npo hopmyBaHHs cepTudoikaTta i Mae 6yTn BKOYEHA 40 cepTudiikaTa.

2.8.2.4.2.3. BuKopucTOBYBaT! OCOBUCTI K/IHOUi BUK/TIIOYHO 4151 METU, BU3HAYEHOI Yy cepTudpikaTi i Ti/Ibku B Mexax
CBOIX NOBHOBaXKEHb.

2.8.2.4.2.4. 36epiraTh OCOOMCTI KAOUYi Yy TaeMHWUI Ta y CMOCI6, WO YHEMOX/IMBOE O3HAOM/IEHHSA abo
BMKOPUCTaHHSA X iHLWMMK ocobamu.

2.8.2.4.2.5. He BrKopuCcTOBYBaTN OCOOBUCTUIA K/THOY Y pasi horo komnpomeTadii. HeraiHo iHgoopmyBatu LieHTp npo
BTpaTy abo KomMnpomeTaLito 0COOUCTOro K/itoua, BTPATY KOHTPOSIO LWOAO K/Ya vepes KOMIpoMeTaLiio naposito,
Kody AocTyny A0 Hboro, Towo. Lis iHdhopmauis moxe 6yTu npuiiHaTa LleHTpom no TenedoHy (ave. n.2.8.2.7.4).

2.8.2.4.2.6. Mpn BWsIBNEHHI HETOYHOCTI y 3asBi NPO peecTpauito 475 OTPUMAaHHA MNOCUIEHOro cepTudikaty
BigKpuTOro Kntova (Jogatok 1) 3sepHyTUCA A0 aaMiHicTpauii ALICK.

2.8.2.4.2.7. Npw BUABMEHHI HETOYHOCTI ab0 3MiHi faHNX 3a3Ha4vYeHnX y cepTrdiikaTi BiakaMkaTu cepTudikar.

2.8.2.4.3. LeHTp mMae npaso:



2.8.2.4.3.1. OTpumaTwu i nepesipuTn Bi4OMOCTI NPO nignucysaya 3rigHo 3 n.5.2 “Mpasunn nocusieHoi ceptudikaw,ii”,
HeobXxigHi ons noro peecTpadii i popMyBaHHs cepTudiikata.

2.8.2.4.3.2. BigmoBUTK y BMKOHaHHI 3asBkM KnieHTa abo 1ioro npepcraBHuka-nignucysada (Npo hopmMyBaHHS
ceptudpikaTa, cTaH cepTuduikara, no3Hadky Yacy Ta iHLWi) y BUnagKax 3asHavyeHux y PernameHTi.

2.8.2.4.3.3. BigMoBUTK Y NPWIiHATI 3asBKM B €1EKTPOHHOMY BUISi4i HAa MOBTOPHE (hopMyBaHHS cepTudiikaTta (6e3
nepepeectpauii) 3a ymMOBM cKacyBaHHA cepTudikara abo y pasi HeobXigHOCTi 3MiHM [aHuX, WO MICTATbCA Y
cepTudpikarti.

2.8.2.4.3.4. Po3kputh iHhopMauito npo KnieHTa BIigNOBIAHMM oOpraHaMm nuwe y Bunagkax nepegbdayveHux
3aKOHO4ABCTBOM.

2.8.2.4.4. LleHTp 3060B‘AA3aHMiA;

2.8.2.4.4.1. 3abes3nedyBat¥ 3axucT iHdopmaLii, NepcoHaNbHUX AaHWX NignUcyBadiB, BUKOPUCTOBYHOUU
KOMM/IEKCHY CUCTEMY 3axMCTy iH(hopMaLii, Ha Ky KOHTPONOKYMM OpraHoOM BMAAHO atecTar BifnoBigHOCTI.

2.8.2.4.4.2. 3abesneyyBatu 30epiraHHA CcoOpMOBaHUX cepTudikatis ynpoaoBX CTPOKY, nepenbdayeHoro
3aKOHO4AaBCTBOM A1 36epiraHHsA BiANOBIiAHMX OKYMEHTIB Ha nanepi.

2.8.2.4.4.3. TMepeBipaTn p[aHi, WO BHOCATbLCA [0 cepTUgikara, MNPaBOYMHHICTL 3asBOK Ha (POpMyBaHHS,
6/710KyBaHHS, MOHOB/IEHHA Ta CKacyBaHHA cepTudikatiB. Y Bunagkax, nepegdadveHnx 3akoHOA4aBCTBOM, 3riAHO 3
PernameHTOM, ckacoByBaTtu, 6/10KyBaT Ta MOHOB/OBATU cepTuddikaty, iHhopMyBaTK NignMcyBadis Npo 3MiHy
cTaTycy ix cepTmdikaris.

2.8.2.4.4.4. 3abe3neyyBaTu LiI0f060BMIA AOCTYN KOPUCTYBadiB A0 cepTudikaTiB, cTaHy cepTudiikaTiB B Mepexi
Internet, Linogo60BO NpPUIAMATK 3as1B1 NPO CKacyBaHHA Ta 6/10KyBaHHSA cepTudiikaTis.

2.8.2.4.4.5. lna HagaHHS NOCAYr BUKOPUCTOBYBATU HagiliHi 3acobu KEI, siki oTpMManv NO3UTUBHUIA eKCNEePTHWIA
BMCHOBOK [lepXxaBHOi CMyX6u cneuiasibHOro 3B'A3Ky Ta 3axuCcTy iHdopmauii YkpaiHm Big 25.02.2011p. Ne
05/1-752.

2.8.2.4.4.6. HagaBaTu KOHCy/bTaLji 3 NUTaHb, NoB'a3aHux 3 KErT.

2.8.2.5. TepmiH il cepTudpikara

2.8.2.5.1 TepwmiH gii cepTudpikata nignucyeaya 3asHavyaeTbCcsa y cepTmqikari.
2.8.2.6. OTpumaHHsa cepTudikata nignucysayem

2.8.2.6.1. 3rigHO YMHHOrO npalicy LleHTp BucTaBnsie KnieHTy paxyHoK-hakTypy.

2.8.2.6.2. KnieHT nogae o LleHTpy abo [0 BigoKpemneHoro nyHkTy peectpadil (BMP) KOMNAeKT LOKYMEHTIB,
HeobXxigHWIA Onsa oTpumaHHa cepTudiikaTie BigkpuUTuX ktodiB KEM, Ta CTBOpEHi €NeKTPOHHI 3asBKM Ha
hopmyBaHHA cepTudpikatis BigkpuTux Kntodis KEIM ans KoxHoro 3 nignucysadis.

2.8.2.6.3. Y pasi 3MiHN AaHux, Wo 6ynu HagaHi KnieHTom gna oTpumaHHa ceptudiikatiB BigkpuTux knwodis KEMM,
KnieHT Hapae LieHTpy AOKYMEHTH, WO NiATBEPAKYIOTb Ui 3MiHN.

2.8.2.6.4. LleHTp nepeBipsie 3as8BKy Ha BignoBigHICTb Npasuiam, KOHTPO/E cnnarty KnaieHTom KowTis, dopmye
cepTudpikaT BiOKPUTOrO K/tova, BHOCUTL cepTudpikaT y peecTp gaHux. LleHTp Hagae cepTucbikaT B eneKTPOHHIl



dopmi nignucyeavy yepes BIMP Ta 3abesnedvye BinbHWIA AOCTYNn A0 cepTudiikata nignucyeBadya KopucTyBavyam
KEM. MignucyBay mae nepesipnTy BigNoBigHICTb OTPUMAHOIO cepTuddikata 4o NogaHoi 3asiBKu.

2.8.2.6.5. HapaHHa nocnyr LieHTpoM Ta npuiiMaHHA ix pe3ysnbraTiB KnieHToM 0goopMOETLCH AKTOM HadaHux
nocnyr, K1 NiANUCYETLCA NOBHOBaXHUMW NpeacTaBHUKammy CTOPIH Ta 3acBigYyeTLCS X nevarkamu.

2.8.2.7. CkacyBaHHs, 6510KyBaHHA Ta NOHOB/IEHHSA cepTudiikaTa
2.8.2.7.1. LleHTp HeraiiHO ckacoBye chOpMOBaHWUin HUM cepTudpikar y pasi:
2.8.2.7.1.1 nogaHHs 3asa8u KnieHTOM a60 10ro ynoBHOBaXXeHNM NpefcTaBHUKOM;

2.8.2.7.1.2 npuNMHEHHS AisNbHOCTI nignucysada (opuanyHoi ocobun), cmepTi nignucysada (thisnyHoi ocobn) abo
OroNOLLEHHS A0ro NOMepMM 3a pPiLlEHHSAM CyaY;

2.8.2.7.1.3 BM3HaHHA nignucysBayva Hegie3gaTHUM 3a PiLLEHHSM Cyay;

2.8.2.7.1.4 BNsIBNEHHS HEAOCTOBIPHOCTI AaHNX, BKa3aHuX y cepTuaikaTi;

2.8.2.7.1.5 koMmnpomeTau,jii 0cOBMCTOro KNYa,

2.8.2.7.1.6 3aKiH4E€HHA CTPOKY YMHHOCTI cepTudikara kiouya;

2.8.2.7.1.7 y Bunagkax 3asHayeHunx B PernameHri.

2.8.2.7.2. LleHTp 6n10Kye cepTudikar knwoua:

2.8.2.7.2.1 y pasi nogaHHs 3asiBu nignmcyBayem, KnieHToM abo Moro ynoBHOBaXXeHUM NpefCcTaBHUKOM;
2.8.2.7.2.2 3a pilleHHAM cyay, Wo Habpano 3aKOHHOI cunu;

2.8.2.7.2.3 y pasi oTpyMaHHs BigoMocCTeli Npo KOMNPOMETALLiH0 0COBUCTOro K/toua nignucyBaya;
2.8.2.7.2.4 aKwo KnieHT He onnartue Noc/yr1 NPoTAroM 3a3HayeHoro B [JoroBopi CTPOKY.

2.8.2.7.3. BnokoBaHwii cepTudikaTt K/ito4a NOHOBOETHLCS:

2.8.2.7.3.1 y pasi nogaHHs 3asiB1 KnieHTom abo /A0ro ynoBHOBaXKEHMM NPeACTaBHUKOM;

2.8.2.7.3.2 3a pilLeHHAM cyay, Wo Habpano 3aKOHHOI cunu;

2.8.2.7.3.3 y pa3i BCTaHOB/IEHHA HELOCTOBIPHOCTI BiAOMOCTEN NPO KOMNPOMETALLiH0 0COBUCTOro Ktoya
2.8.2.7.3.4 y pasi cnnartu 3a6oproBaHOCTi MO HagaHWM NOCyram.

2.8.2.7.4. KnieHT nogae 3asABKy Npo 6/10KyBaHHA, CKacyBaHHSA cepTudiikata B e/IeKTPOHHOMY abo NMCbMOBOMY
BUrNA4i. Y pasi nofgaHHA 3asiBKM B €/1IEKTPOHHOMY BUMAS4i, 3asBka Mae OyTW nignMcaHa ocoOMCTUM K/loUeMm
nignucysada, WO BIANOBiaE BIAKPUTOMY KUY, cepTUpikaT SKOro CKacoBYETbCA 4YM OMOKYeETbCA. Y pasi
Komnpometauii abo BTpatu knwuva (gue. Nn.2.8.2.4.2.6) Take 3BEpPHEHHA MoXe OyTu npuiiHaTe LieHTpom no
TenedpoHy +38 (073) 716-56-81 i nigTBEpMKYETBCA “NaposibHMM gianorom” 3 nignucysadem, 3MIiCT SKOro
nignucysad Hagae Ao LleHTpy. Lle 3BepHeHHA € nigrpyHTaM gns 6/10KyBaHHA cepTudiikata, a nicns
NigTBEPIKEHHS 3anuUTy - ckacyBaHHs cepTudiikata. CkacyBaHHA cepTudikara 34iNCHIETLCA MiCNA BCTAHOB/EHHS
ocobu, WO BiagKAMKae, Ta ii NTOBHOBaXEHb.

2.8.2.7.5. LleHTp BCTaAHOB/MIOE CTaTyC cepTudiikaTa “HeBU3Ha4YeHUin” y pasi:



2.8.2.7.5.1 nogayvi KnieHTOM e/fIeKTPOHHOT 3asBKM Ha (opMyBaHHA cepTuddikata BIigKPUTOrO K/oua Ta
HenignucaHHA uboro floroBopy. Y BuNagky HenignucaHHa KrieHTom uyboro [oroBopy NpOTArOM ABOX AHIB 3
MOMEHTY nogadi enekTPoHHOI 3asBKK, LleHTp 6nokye cepTudikar kova.

2.8.2.7.6. 3miHa cTaTycy cepTuddikata Habupae UYMHHOCTI 3 MOMEHTY BHECeHHs iHchopmauii npo Hei (i3
3a3HaYeHHAM [aTn Ta Yacy) A0 PEECTPIB YUNHHUX, CKacOBaHMX i 6/10KkOBaHNX cepTudikaris.

2.8.2.7.7 LleHTp HeBigKMagHO NOBIAOMASE NiANMCyBana Npo 3MiHy cTaTycy cepTudpikara ihoro kiwua.
2.8.2.8. BapTticTb nocnyr Ta NopsiAokK cnaartu KowTis 3a [Jorosopom

2.8.2.8.1. Baprictb nocnyr KEM, wo HagatoTbcsa LieHTpom, 3a3HavaeTbCcs B NiANUC, WO 3aTBEPAKEHNIA LIeHTPOM i
po3MilLleHnin Ha caliTi http://www.acsk.privatbank.ua.

2.8.2.8.2. Y pasi Bugaui ceptuduikartiB Ha HOBUIA TepMiH (NepepeecTpadii) abo hopMyBaHHS1 HOBOro cepTudikara,
B 3B’A3KY 3i 3MiHAMU AaHMX, WO MICTATLCA B HbOMY, KNIEHT NOBUHEH CNNATUTU KOLITK 3@ NOCAyru BiAMNOBIAHO .
2.8.2.8.1. LliHa goroBopy Ha HaCTyMHWIA PiKk BCTAHOBNKETLCA BiANOBIAHO A0 Aitovoro npalicy LleHTpy Ha MoMeHT
nponaaru.

2.8.2.8.3. KnieHT Mae onnatuty HagaHi Nocayri y posMipi, Wo BCTaHOBNEHMIA B N. 2.8.2.8.1 uboro [orosopy, Ha
NOTOYHMIA paxyHOK LleHTpy npoTsarom 5 (N'aTn) kKaneHgapHuxX AHIB Nic/is OTpUMaHHS AKTY HafaHuxX NOC/yr.

2.8.2.8.4. Axwo KnieHT oTpumaB cepTuddikatu, a KoLWTK 3a Noc/yrn NpoTArom 3asHavyeHoro B [JoroBopi CTPOKY He
cnnarue, 170 LleHTp 6n10Kye HeonnayeHri ceptudiikaru.

2.8.2.9. BignosiganbHicTb Ta rapaHTii CTOpIH

2.8.2.9.1. Ocobu, BWHHI Yy NOpyLIEHHi 3akoHOA4ABCTBA MNPO KBaNiPikOBAHWA €NeKTPOHHWI Mignuc, HecyTb
BiNOBIA&/IbHICTb 3riAHO 3 32aKOHOM.

2.8.2.9.2. 3a HeBMKOHaHHA ab0 HeHasleXxHe BUKOHaHHA ymoB JloroBopy CTOPOHM HecyTb BifnNoBifasIbHICTL B
nopsiAKy Ta po3mMipax BU3HAYeHNX 3aKOHO4ABCTBOM YKpaiHU Ta Lum [LoroBopom.

2.8.2.9.3. CTOpOHM 3BiNbHAOTLCS Bif BignoBigasibHOCTI 3a YacTKoBe ab0o NOBHE HEBMKOHAHHS CBOIX 3060B’s13aHb,
AKLLO Take HEBMKOHAHHA Oy/f10 BHAC/IAOK Ail HenepebopHOi cunn (hopc-Maxop), WO BMHUKAA Nicaa NignMcaHHA
uboro forosopy. ®opc-MaxopHi 06CTaBMHM NPOAOBXYHTb TEPMiH BUKOHAHHA 3000B’A3aHb CTOpPiH Ha Becb
nepiog, X Aii i nikeigauii Hacnigkie. Y pasi nosisu oopc-MaxopHux o6cTtaBnH CTOPOHM MNOBWHHI TEPMIHOBO
iHbopMyBaTu oHa OfHY.

2.8.2.9.4. KnieHT Hece BianNoOBigaNnbHICTb 3a BUKOHAHHSA 1A0ro npeAcTaBHMKOM — nignuncysavyem ymoB [lorosopy, 3a
36epeXxeHHs HAM 0COBMCTOro Knrva.

2.8.2.9.5. LleHTp Hece BignoBigasbHICTb:

2.8.2.9.5.1 3a HanexHe ¢opmyBaHHA BCiX 00'ekTiB cepTudpikayii 3rigHo 3 ACTY 4145-2002 i TexHiYHUMU
cneumgikauismm  cpopmaris  npefctaBneHHs  6a30BUMX  OG'EKTIB,  3aTBEPMKEHUMU  CMiSIBHUM  Hakasom
[enaptameHTy cneuiasibHUX TeNeKOMYHIKaUiHUX cMCcTeM Ta 3axucTy iHdhopmauii Cnyxom 6e3nekn YkpaiHm Ta
[epxaBHOro genaptamMeHTy 3 nNuTaHb 3B’A3Ky Ta iHhopmatmsauii MiHicTepcTBa TpaHCNOPTY Ta 3B’A3KY YKpaiHu
Big 11.09.06 Ne99/166;

2.8.2.9.5.2 3a BignoBigHICTb faHux y cepTudpikati HagaHum LieHTpy KnieHTowm;



2.8.2.9.5.3 KepiBHUK Ta nocagoBi 0co6M LIeHTpy HecyTb BiAMOBIAANbHICTL 3a PO3rONOLIEHHS KOHMIAEHLAHOT
iHhopMmalii, 30KpemMa BigOMOCTEN NPO NepPCOoHaUTbHI AaHi 3rigHO i3 3aKOHOM.

2.8.2.9.6. LleHTp He Hece BignoBiganbHOCTI:

2.8.2.9.6.1 3a 6yAb-sKy LUKOAY, CAPUYMHEHY BUKOpPUCTaHHAM KnieHTom HeHagiiHux 3acobis KEM ans reHepauii
0COOMCTUX Ta BigKPUTMX KOUiB, HaknagaHHs Ta nepesipkn KEIM, 3anogisHy 6yab-sikiii lopuguyHii umn disnyHil
0co6i;

2.8.2.9.6 3a 6yab-AKy LUKOAY, WO BMHUKAA Y 3B'A3KY 3 KOMMpOMETauield 0COBUCTOro k/wuva nignucysana,
3anogisHy 6yab-Kii pUANYHIA Y1 (Pi3nYHIR 0Co6i;

2.8.2.9.6.3 3a 3601 B 06MiHi iHGhbopmaLi€to, WO BUHUKAN B pe3ynbTaTi HECNPaBHOCTI NiHil 3B’'A3KY, BiAK/IOYEHHS Ta
nepeboi B Mepexax XX1B/EHHS, HECNPAaBHOCTI anapaTHUX i NporpamMmHux 3acobis KnieHta.

2.8.2.9.7. lapaHrii:

2.8.2.9.7.1. LeHTp rapaHTye, WO NOCAYrn AKi HagawTbCcA 3a uum [Jorosopom, BignosigaioTs Bumoram ACTY
4145-2002 Ta TexHiYHUM creymdikauiam dopmarie npeacrtaBneHHA 6a30BUX 00’eKTIB, 3aTBEPMKEHNM CNiSIBHUM
Haka3om [enapTaMeHTy cneuiasibHUX TefleKOMYHIKauiiHUX CUCTEM Ta 3axucTy iHdopmauii Cnyxom 6e3neku
Ykpainu Ta [JepxaBHoro genaptameHTy 3 NUTaHb 3B’'A3KY Ta iHpopmatm3aii MiHicTepcTBa TpaHCMNOpPTy Ta 3B’A3KY
Ykpainu Big 11.09.06 Ne99/166.

2.8.2.9.7.2. TapaHTii 3 60Ky LleHTpy 3a6e3neuyloTbCs KOLITaMW, BHECEHMMMW Ha CheLlia/lbHUiA paxyHoK ans
3abe3neyeHHs BigLIKOAYBaHHA 30MTKIB, SIKi MOXYTb OyTW 3aBfgaHi KnieHTam, kopuctyBadyam abo TpeTiM ocobam
BHACNiAOK HEHA/IEXXHOIO BUKOHAHHS LIeHTpoM CBOIX 3000B’A3aHb.

2.8.2.10. TepMiH giT Ta nopsaaok posipsaHHS JorosBopy

2.8.2.10.1. foroBip BCTynae B Ait0 3 MOMEHTY nignucaHHAa CTopoHamu [oroBopy Ha CTpOK Ail cepTuduikaris
KnieHTa.

2.8.2.10.2. [JoroBip BTpa4a€ YMHHICTb 6€3 [0AATKOBMX Y3rogkeHb CTOPIH y BUNAZKY:
2.8.2.10.2.1 3aKiH4eHHSA CTPOKY Aii BCiX cepTudiikaris KnieHTa;

2.8.2.10.2.2 ckacyBaHHS BCix cepTuduikartis KnieHTa,;

2.8.2.10.2.3 B iHWKMX BMNagkKax, nepegdavyeHnx 3aKkoHO4aBCTBOM YKpaiHu.
2.8.2.10.3. Ois OoroBopy AOCTPOKOBO MOXe BYTW NPUNMHEHA:

2.8.2.10.3.1 3a 3rogoto CTopiH;

2.8.2.10.3.2 3 iHidiaTmBM LleHTpy 3a YyMOBW cKacyBaHHA cepTudikara abo y Bunagky NpUNUHEHHs AisfIbHOCTI
LieHTpy;

2.8.2.10.3.3 y Bunagkax, nepegbaveHux n. 2.8.2.7.1.2 yboro Jorosopy.
2.8.2.10.3.4. B iHWIMX BUNagkax nepenbdavyeHnx 3akoHOA4aBCTBOM YKpaiHu.

2.8.2.10.4. Y Bunagky npunuHeHHs aii Jorosopy LleHTp ckacoBye ceptudpikatn KnieHTa.



2.8.2.10.5. Y Bunagky, konu KnieHT BUABUTb OaXaHHA NPOLOBXUTU fAil0 LbOro [orosopy, BiH MNOBWHEH
nonepeanTun npo ue LieHTp He MeHLl HiX 3a 1(0AMH) Micsub A0 AOro 3aKiHYEHHS Ta CM/IaTUTK KOLUTU Ha paxyHoK
LleHTpy. Takuin AOroBip BBAXXaAETLCA NPOSIOHIOBAHWM.

2.8.2.11. MNMopagok BUPILLEHHS CMIPHUX NUTaHb

2.8.2.11.1. Cnopwn Mixx CTOpOHaMW BUPILLYOTLCA LUIAXOM NEPEroBopis, a Npu HEAOCATHEHHI 3rogn — y cygoBoOMy
nopsaaKy.

2.8.2.12. MpunuHeHHA AdisnsHocTi LieHTpy

2.8.2.12.1. INpo pileHHSA WOoA0 NPUNUHEHHS CBOET AiA/IbHOCTI LieHTp nosigomMnsae KiieHTa 3a Tpy MicsLi.
2.8.2.13. IHWi ymosu

2.8.2.13.1 LleHTp mae cTaTyc nnarHmkKa nogartky Ha npubyTok Ha 3arasibHUX 3acajax.

2.8.2.13.2 Y Bunagkax, He nepepbadyeHux UMM [oroBopom, CTOPOHU KepylTbCA YMHHMM 3aKOHOAaBCTBOM
YKpaiHu.

2.8.2.13.3 [oroBip ck1afgeHo y ABOX aBTEHTUUYHUX NPUMIPHMKaX, OAMH 3 SIKMX 3HaxoanTbes y KnieHTa, a gpyrvii —
B LleHTpi.

Jopatok 1

AupekTopy ALLCK AT KB «IMPVBATBAHK»

Homep 3aa8u

Mone 3anoBHIOETLCA ALLCK

Jata 3aa8su

Mone 3anoBHOeTLCA ALICK

3AABA MNMPO PEECTPALIIO AN1A OTPUMAHHA MOCUNEHOIO CEPTU®IKATA BIAKPUTOIO K/KOYA

Mpocnmo BUKOHATK MNpoueaypy hopMyBaHHS KOYiB KBaslithikOBAHOTO €MeKTPOHHOIo nignucy Ta NocU/IEHOro
cepTuchikata nignucyBasia axkpeguToBaHOro LEHTPY cepTudiikauii Kw4iB Yy  BignoBIiOHOCTI [0  BKasaHUX
iAeHTUbikauiiHMx gaHunx:

Ne
3/n
Hasea

|aeHTndikauiiHi gani nignucyBana enekTPOHHMX AOKYMEHTIB, KM € YNOBHOBaXKEHOK 0COO0H HOpUANYHOT 0Co6M
3asaBHMKa

1.Mpi3Bre nignmucysana

Im’'a nignucysana



Mo 6aTbkoBI NignMcyBaya

2. lgeHTundikauiiH1iA HoMmep nignucysana

3. Agpeca peecTpaduii (npoxusaHHs) Mignucyeava:

- 06nacTb;

- paiioH;

- HaCeneHunii NyHkT;

- ByNMus, Homep GyanHKY, HOMep Kopnycy, HOMep KBapTupu.
4. Afpeca eneKkTpoHHOI NOWTKY nignucysaya B mepexi Internet
5. TenedpoH nignucyeava

6. Hasea nignpremctea

7. Agpeca po3MilLeHHs nignpuemMcTaa

8.€4Prnoy

9.1MH

10. A 3rogeH Ha ny6nikyBaHHA cepTudpikaty Ha Web-cTopiHui ALICK.
Tak

YBAT A!

NignucaBwmn paHy 3assy, By niaTBepmxyeTe, WO 03HaOMIEHI 3 npaBamMu, 060B’A3kaMU Ta NMOBHOBaXEHHAMMU
nignucyBada ULeHTpy cepTtudbikauii knwodiB 3rigHo PernameHTy po60Ty akpeamTOBaHOIO LEHTPY cepTuduikauil
kntovie AT Kb «MPVBATBAHK» Ta 3060B’si3aHi A0ro BUKOHYBaTW, TakoX BuW nigTBepmKyeTe OOCTOBIPHICTb Ta
NnpaBW/IbHICTb BULLE3a3HavyeHoi iHpopmal,ii Ta norompkyetecb Ha PQOPMYBaHHA cepTudiikaTa BigKpPUTOro kiya 3a
BYLLEHaBEAEHUMMN JaHUMUN.

Bn 3060B’13yeTECH HEranHO NOBIAOMAATY NPO 3MiHY AaHWX 3a3HAYEHMX Y Ll 3asBi.

3asBHMK O3HAOM/IEHMI 3 OCHOBHUMW 3aKOHOAABYMMM 3acafamu CTBOPEHHS | BUKOPUCTaHHA cepTudpikaty
BigkpuToro kntoya KENM (cait LieHTpasbHOro 3acsigvyBanibHOro oprady: http://www.czo.gov.ua).

BignoBiganbHICTb 3a 4OCTOBIPHICTb BiAOMOCTEN, BUKNAAEHUX B Lili 3asBi, 1€XUTb Ha 3asBHUKY.
MpaBWAbHICTb iAEHTUIKALIAHNX gaHNX NiATBEPMAXKYHO

Mignucysay LICK ( ynoBHOBaxeHa ocoba)

(nianmc ynoBHOBaXXKEHOT 0CO6W)

CNYXBOBINMPUMITKWNW



BukoHaHO npoueaypy hopMyBaHHSA K/ItodiB KBasliddikoBaHOro e/1ieKTPOHHOro Mignucy Ta NocusieHoro ceptudiikara
nignucysada akpeamToBaHoro LICK y BiANOBIAHOCTI A0 BKa3aHWX iAeHTUQIKALIAHNX gaHNX.

Homep [JorosBopy «lpo HagaHHs MOCNyr KeaslihikoBaHOITO €NeKTPOHHOro nignucy Ta 06C/yroByBaHHS
cepTudikaTiB KNH4iB»

CepiiiHnii Homep cchopmoBaHoOro ceptudikary
Mouatok TepmiHy Aii cepTuddikaTta 3 (BK/IHOYHO)
Yucno

Micaub

Pik

3akiH4YeHHA TepMiHy aii cepTudikara no (BK/IYHO)
Yucno

Micaub

Pik



3.K0puanyHum ocobam

3.1. PKO(YMo0BM Ta npaBuia po3paxyHKOBO-KacoBOro o6cnyrosyBaHHS)

3.1.1. Mopsanok BiAKpUTTA Ta 06CNyroByBaHHA PaxyHKiB OpUANYHUX OCiO y BaHKy
3.1.1.1. 3aranbHi NOSIOXXEHHS

3.1.1.1.1. Ha nigcTasi cT. 634 LIuBifIbHOro KoAekcy YKpaiHu nignucaHHAM 3asBu Npo NpuegHaHHA 40 YMOB Ta
npaBua HafaHHA GaHKIBCbKMX nocnyr (gani — 3assa nNpo npuegHaHHs) KnieHT npuepHyeTbcs [0 po3giny
“3arasibHi NonoxeHHA”, nigpo3ginis 3.1.1. “Iopagok BiAKPUTTA Ta 06CNYroByBaHHSA PaxyHKIB HOPUAMYHUX OCI6 Y
Banky”, 3.1.2. “YMoBK Ta [lMpaBnna po3paxyHKOBO-KAcoBOro 06cayroByBaHHs", 3.1.3.“[McTaHuiiiHe ynpaBaiHHSA
paxyHkamn” Ta 3.1.5. «YmoBu Ta lNMpaBuna 34iicHeHHsA onepaviii i3 Ba/IlOTHUMU LIHHOCTAMMK» (fani — YMoBM Ta
MpaBnna) akLioHepHOro ToBapucTBa KOMepLiiiHoro 6aHky “lNMpueatbaHkK” (gani - baHk).

3asBa Npo nNpueHaHHA Ta 3a3HadveHi po3din Ta nigpo3ainm pasom cknagalTb Jorosip 6aHKIBCLKOro paxyHky
(mani - Ymosu abo [orosip).

3.1.1.2. NpepgmeT Jorosopy

3.1.1.2.1. baHK Ha nigcTtasi 3asBM NPO MpUELHAHHS, nogaHoi KnieHToM, 3060B'A3YETbCA BIAKPUTU K/iEHTOBI
paxyHok, npuiimMarti i 3apaxoByBaTW Ha HbOrO TPOLUOBI KOLWITW, L0 MOMY HaOXOAATb, BMKOHYBATU MNNATIKHY
IHCTPYKLUit0 KnieHTa Npo nepepaxyBaHHSA, B1Aaqy BiAMOBIAHUX CYM 3 paxyHka Ta NpOBEAEHHS iHLWKX onepauili 3a
paxyHKOM B NOPSAAKY, BU3HAYEHOMY 3aKOHOAABCTBOM Ta UM [JoroBopom, a KnieHT 3060B'A3yeTbCA cnnadvysartu
BaHky BuHaropogy, nepegbayeHy unHHUMK Tapudbammn baHky.

3.1.1.3. NMopsafok BiAKPUTTSA Ta 3aKPUTTH paxyHKY

3.1.1.3.1. baHk BigKpmnBae KieHTy paxyHOK Ha niacTtasi 3asBu Npo NpueSHaHHA Ta Ha4aHUX HaNeXHUM YMHOM
0pOpM/IEHMX LOKYMEHTIB, NEPenik SKnMx Bu3HayaeTbCca baHkom BiAnoBigAHO A0 BUMOr 3aKOHO4ABCTBa YKpaiHu, B
TOMY 4uMC/i HOPMATMBHO-MPABOBUX akTiB HauioHasibHOro 6GaHKy YKpaiHwu, i3 34iCHEHHAM igeHTudikauil,
Bepudpikauil Ta BMBYEHHS KnieHTa B NOpAAKy, BU3HAYEHOMY 3aKOHOAABCTBOM YKpaiHW Ta BHYTPILUHIMU
NosoXeHHs MU BaHky. BaHk BigKpvBae NOTOYHMIA paxyHOK KrieHTy, skuii BXe Mae B baHKy paxyHOK, 3a yMOBM
nogaHHs KnieHtom 3asiBu Npo BiAKPUTTA NOTOYHOIO paxyHKy yepe3 Cuctemy «[MpuBar24 gns 6isHecy» abo y
BifAiNleHHI BaHky.

3.1.1.3.2. baHk BigkpuBae KnieHTy paxyHk/ BiAMOBIAHO A0 KibKOCTI 3asB NpPO BiAKPUTTS paxyHKiB, HagaHux
KnieHtom, abo Ha niacTaBi AOroBOPIB, SKLWO YMOBU AOrOBOPY MICTATb PEKBI3UTU 3asiBM NPO BIAKPUTTS pPaxyHKy,
LLIO BU3HAYEHI 3aKOHO4ABCTBOM.

3.1.1.3.3. baHk 3akpuBae paxyHok KnieHTa y Bunagkax:

- B pasi nogaHHsa KnieHTom 3asBM Npo 3akpuUTTA paxyHka. 3asBa Npo 3akpUTTA MOTOYHOrO PaxyHKy Moxe
nogaearucsa KnieHtom Ao BaHky B enekTpoHHii chopmi y Cuctemi «[lMpuBat24 gnsa 6GisHecy" i3 HaknageHHAM
KBaUTi(hikoBaHOIO e/IeKTPOHHOIO Mignucy;

- B IHLIMX BMNajKax, BU3Ha4YeHUX LM JOoroBopomM Ta 3aKOHOA4ABCTBOM YKpaiHu.

3.1.1.3.4. [aTot0 3aKpUTTHA MOTOYHOrO paxyHka, [0 sKoro baHKoM eMiTOBaHO eneKTPOHHWI MaTbdKHWA 3acid
(nnaTxHy KapTKy), € AeHb HafaHHSA KieHTOM 3asBU Mpo 3aKpUTTA paxyHka A0 BbaHky, SKWo Ha NOTOYHOMY
paxyHky KnieHTa Hemae 3anuvwiKy KowTiB. [aTol 3akpuTTS MOTOYHOrO paxyHKy BBAXAETbCA HACTYNHWIA nicns
NPOBEMEHHSA OCTaHHbLOI onepauii 3a UMM paxyHKOM pobounii AeHb, SKLWO0 Ha MOTOYHOMY paxyHKy KrieHTa €
3a/TMLLOK KOLUTIB.



3.1.1.4. Mopapok 34ilicHeHHA onepayiii 3 paxyHKOM

3.1.1.4.1. KnieHT ma€e npaBo 3acTocoByBaTh (OpMK PO3pPaxyHkiB Bi4MnoBiAHO 40 YMHHOIO 3aKOHO4ABCTBA YKpaiHu
Ta yMOB LbOro florosopy.

3.1.1.4.2. baHk Mae npaBo NPOBOAUTU BUAATKOBI onepawii 3a paxyHKoM KnieHTa noymHarouu 3 faTn OTpUMaHHS
BaHKOM NOBIAOM/IEHHA KOHTPOJIOKUOrO OpraHy npo B3ATTA paxyHKYy Ha 00/iK Y KOHTPO/IOK4YMX opraHax abo 3
0aTtu, BU3HAYEHO! AK gata B3ATTS Ha 0O6/1iK y KOHTPOJIIOKYOMY OpraHi 3a MOBYa3HOK 3rofol 3rigHO YMHHOTO
3aKoHOAAaBCTBa YKpaiHu (fasii — NoBiLOMIEHHS).

3.1.1.5. NpaBa KnieHta

3.1.1.5.1. KnieHT Mae npaBo PO3MOpAL,KATUCA KOWTaMU Ha paxyHKy 3 AOTPMMaHHAM BMMOI 3aKOHO4ABCTBa Ta
YMOB LbOro [lorosopy.

3.1.1.5.2. KnieHT mMae npaBo B Oyab-skuii Yac nogatu 3asiBy Npo 3akpuTTS paxyHKy, 0QOpMaeHy 3rigHO BUMOT
YMHHOrO 3aKOHO4ABCTBA.

3.1.1.6. O60B'a3ku KnieHTta

3.1.1.6.1. KnieHTn 3060B'A3aHi [AOTPUMYBATUCA BUMOI YMHHOIO 3aKOHO4ABCTBA YKpaiHW, Yy TOMY u4uchi
HOPMAaTUBHO-MPAaBOBUNX akTiB HaLioHa/IbHOro 6aHKy 3 NUTaHb BIAKPUTTA Ta BEAEHHS paxyHKiB.

3.1.1.6.2. KnieHT 3060B'A3aHWii HagatTh baHkKy BigOMOCTI y pasi 3MiHM iHdhopMalii, Lo HagaBanacsa baHky, y Tomy
YnCNi WOAO KiHUEBMX 6eHediyiapHMX BNaCHUKIB (KOHTPoepiB) NpoTAarom 10 pobounx AHIB 3 AHA HACTAHHA TakMx
3MiH B NOPSAAKY, BCTAHOB/IEHOMY YMHHMM 3aKOHOA4ABCTBOM YKpaiHu.

3.1.1.7. NpaBa baHky

3.1.1.7.1. BaHKk mae npaBo BuTpebyBatn, a KnieHT 30060B'A3aHUin HagaTu iHopmauilo Ta/abo odiuiliHi
[OKYMEHTWN, HeoOXiaHI Ansa 3AiicHeHHs igeHTudbikauii Ta/abo Bepudpikauii (B TOMy uucni BCTaHOB/IEHHS
iAeHTUiKauiiHMX gaHnX KiHUEBMX GeHeddiliapHMX BNacHWKIB (KOHTPOMEpIB), aHanidy Ta BMSB/IEHHS (PiHAHCOBUX
onepaui, Wo nignaraioTb PiHAHCOBOMY MOHITOPUHIY, Ta iHWI nepefbdayeHi 3aKOHOA4ABCTBOM ab0 BHYTPILLHIMY
[OKyMeHTamu baHKy AOKYMEHTU Ta BifOMOCTI, SiKi He0OXiAHI BaHKy 3 METOI BUKOHaHHS BUMOT 3aKOHO4ABCTBA Y
cthepi 3anobiraHHA neranizauii  (BigMMBaHHIO) [OXOAIB, OAEPXaHWX 3M0YMHHUM LUNAXOM, (DiHAHCYBaHHIO
Tepopuamy Ta hiHaHCyBaHHIO PO3NOBCIOAKEHHSA 36P0I MACOBOr0 3HULLLEHHS.

IHdbopmaLis, HeobxigHa a/19 BUBYEHHS KnieHTa, BCTaHOBMOETLCA BaHKOM Ha nigctasi oiLiiHUX AOKYMEHTIB Ta/
abo iHdhopmaLiii, ogepxaHoi Big KnieHTa (npeactaBHrka KnieHTa) Ta 3acBigYeHOl HUM, a TakoX 3 iHLUMX JKeperst,
AKLLO Taka iHghopMauisa € ny6ivyHoro (BigKpUTOLO).

3.1.1.7.2. baHK BigMOBNAETLCA Bif NiATPUMaHHA AINOBUX BiAHOCUH/BIGMOBASAE 0C06i (KNiEHTY) y 06CyroByBaHHi,
y TOMY YMC/li LUISAXOM pPO3ipBaHHA LiI0BUX BiJHOCUH, 3aKpUTTS paxyHKa/BiAMOBASETbLCA Bif NPOBEAEHHS
(piHaHCOBOI oOnepaujii Ha nigcrasax, BM3HadyeHux y nigposgini 1.1.7. «HanexHa nepesipka KnieHTa, BUMOru
FATCA, caHKuiiHi BMMOrK, 3060B’si3aHHA 3 iHOOPMYBaHHS, BigMOBa BifA MNiATPMMAaHHA Ai10BUX BigAHOCKH/
NPOBEAEHHSA onepadiin» uMx Ymos Ta lMpasBus.

3.1.1.8. O60B'sA3kM BaHKy

3.1.1.8.1. baHK 3060B'A3aHWIi 34jACHIOBATI NIATKHI NOCNYrK, a caMe: po3paxyHKOBO-KacoOBe 0OC/YroBYBaHHS
paxyHKy KnieHTa B nopagky Ta Ha ymoBax, BCTAHOB/IEHWX 3aKOHOLABCTBOM YKpaiHW, UMM MigpO34isioM,
nigposginom 3.1.2. “¥YmoBu Ta MpaBuna po3paxyHKOBO-KACOBOro 06C/yroByBaHHA” LbOro [OroBopy, po3aisiom
“3arasibHi NOSTOXEHHS” X YMOB.



3.1.1.9. BapTicTb nocnyr Ta NopsafoK po3paxyHKiB

3.1.1.9.1. 3a BigKpuTTSA paxyHKy Ta BUKOHaHHS ornepaLliii 3a paxyHkom KnieHT crniavye baHky BUHaropogay, po3mip
AKOI BCTaHOBNEeHO Tapudamu BaHky, WO AiloTh Ha AeHb 34iicCHEHHS KTiEHTOM Takoi onepaLii, 30kpema, ase He
BUK/IHOYHO, Tapudamn y nigpo3gini 3.1.2. YMOBM Ta npasBuia po3paxyHKOBO-KACOBOIO OOC/YrOBYBaHHS LbOro
[Jorosopy. Tapndn BCTAHOBAKOKOTLCA BaHKOM CaMOCTIliHO Ta MOXYTb 3MiHIOBATUCb B O4HOCTOPOHHBLOMY NMOPAAKY
npoTarom Aii uboro Jorosopy, B NOPsAAKY, BU3HAYEHOMY LM [oroBopoM, 30kpema, nigposginom 1.1.5. “3miHa Ta
[ONOBHEHHS YMOB Ta NpaBu/ HagaHHA 6aHKiBCbKUX Nocnyr”.

3.1.1.10. BignoBiganbHicTb CTOpPiH

3.1.1.10.1. 3a nopylweHHA BuMOr uUboro Jorosopy baHk Ta KrieHT HecyTb BignoBigasibHICTb, Nepenbdayveny
YMHHMM 3aKOHOAABCTBOM YKpaiHW, y TOMY YMC/i HOPMATUBHO-NPaBOBUMM akTamn HaujioHasibHOro 6aHky.

3.1.1.10.2. BaHK 3BiNIbHAETLCA Bif BiANOBIAA/ILHOCTI 3a 4YacTkoBe ab0 MOBHE HEBWKOHAHHS Oyab-AKOro 3
NnosioXXeHb LpbOro [oroBopy Yy pasi 3MiHM UYMHHOIO 3aKOHOA4ABCTBA YKpaiHW, 30KpemMa 3MIiHW/NPUAHATTS HOBUX
3aKOHIB ab0 HOpMaTtMBHO-NPaBOBMX akTiB HauioHanbHOro 6aHKy YKpaiHu, SKi 3MIHIOKTb UM MPUMUHAKTD
BIHOCWHW, IO PErysioTbesa LM JoroBopom.

3.1.1.10.3. CnipHi NUTaHHSA, SKi MOXYTb BUHWKHYTU MK BaHkoM i K/ieHTOM Yy 3B’A3KYy 3 BMKOH@HHSAM LIbOroO
[oroBopy, BMPIWYHOTLCA LWAAXOM NPOBEAEHHS NeperoBopiB. B pasi He [OCATHEHHSA 3rogn Mk CTopoHamu
LL/IAXOM NeperoBopis, cnopun Mk CTOpoHaMu1 BUPILLYIOTLCA B CY40BOMY NOPSKY.

3.1.1.11. IHwWi ymoBu

3.1.1.11.1. Yci rpowoBi KOWTK, PO3MILLEHI Ha MOTOYHMX paxyHkax (i3u4HUX OcCi6-NigNpUeEMUIB € BkIadamu,
Bi4MNOBIAHO A0 3aKoHY YKpaiHu «[1po cnuctemy rapaHTyBaHHS BKNagiB (oi3vyHMX OCI0».

BigwkoayBaHHsA KOWTIB 3a Bk1agamu, PO3MILLEHMX Ha MOTOYHUX paxyHKax isvyHUX Oci6-nignpuemMLis
rapaHtyeTbca ®OHAOM rapaHTyBaHHA BkadiB hisnyHmx ocié (gani - ®rBd0O). Mepeq BigkpUTTAM paxyHKy KnieHT
O3HalioMMBCA 3 [0BIAKOK MPO CUCTEMY rapaHTyBaHHSA BKMaAiB, 3 PO3MIpOM rapaHToBaHOI CyMU BiALLKOAYBaHHS
3a BKnagamu i nepesikom ymoB, Npu AkMx poHA He BiALWKOAOBYE KOLITH, BIANOBIAHO 40 CTaTTi 26 3akoHy YKpaiHu
«[po cncTemy rapaHTyBaHHA BKNagiB hisnyHmx ocib». NoBHa [ob6ipka HopMaTuBHUX akTiB POHAY rapaHTyBaHHSA
BK/1aaiB disnyHUX oci6 po3miweHa Ha cainti B0 (fg.gov.ua).

3.1.1.11.2. Wopno 6yab-aKMX IHWKUX NUTaHb, He BPerynboBaHuX uum [oroBopom, CTOPOHU KEpPYTbCA YMHHUM
3aKOHO4aBCTBOM YKpaiHu.

3.1.1.11.3. CTOpOHX [OMOBW/IWCH, WO CMOCI6 OTpMMaHHA MpuUMipHUKa JoroBopy Ta AofaTtkiB [0 HbOro
BCTAHOB/IEHO B 3asBi NPO NpUESHAHHS.


https://doc.pb.ua/www.fg.gov.ua
https://doc.pb.ua/www.fg.gov.ua

3.1.2. YMOBM Ta NpaBuia po3paxyHKOBO-KAacoBOro 06CyroByBaHHs paxyHKiB
tOPUANYHUX 0Cib y BaHKy

3.1.2.1. 3aranbHi N0ONI0XKEHHsA. TEpMiHU Ta NOHATTA

3.1.2.1.1. Ha niacTasi cT.634 LUnBinbHOro Koaekcy YKpaiHn AHKETO0-3aAaBOK MPO NMPUEAHAHHSA A0
YMmoB Ta lNMpaBun HagaHHa baHkiBCcbknx nocnyr AT Kb «MpuBaTtbaHk» (pani - AHKeTa-3asaBa) KnieHTt
MPUEOHYETLCA [0 poO3AiNy «3arasbHi NONOXKEHHS», nigpo3ainie "lMopAnok BIAKPUTTS Ta
o6cnyropyBaHHA paxyHKiB topnanydHmx ocib y baHky", "YmMoBu Ta NpaBuna po3paxyHKOBO-KaCoOBOIro
obcnyrosyBaHHA", “OUCTaHUiINHE yNpaBaiHHA paxyHKaMun” uux YMoB Ta lMpaBuna. AHKeTa-3aaBa Ta
3a3HayeHi po34in Ta Nigpo3ninn pasom cknagatoTb [orosip 6aHKIBCbKOro paxyHky (gani - YMoBu
abo Horosip).

3.1.2.1.2. CTopoHu gomMoBuAnCS, Wo KnieHT Hafjae baHKy CNUCKM YMOBHOBAaXKEHUX Ta AOBipeHUX
oci6 KnieHTa, nepenik ix NoBHOBa)keHb Towlo 4Yepe3 Cuctemy "MpueaT 24 gna 6izHecy"/"MpuBaT
24",

3.1.2.2. NMNpepmMmeT oroBopy

3.1.2.2.1. baHK Ha niacTaBi NNaTi>XXHOI IHCTPYKLUIl, NnogaHoi KnieHTOM, 3AiNCHIOE pPO3paXyHKOBO-
KacoBe o6cnyroByBaHHA Ta MNPOBOAUTbL iHLWI NAaTiXXHI onepauii 3a paxyHKOM B MNOPSOKY,
BM3HAYEHOMY 3aKOHOAABCTBOM Ta uum JoroBopoM, a KnieHT 3000B'A3y€eTbCA chsladvyBaTu baHky
KOMICinHy BMHaroponay, nepenbayvyeHy 4nmHHUMK Tapudamun baHky.

3.1.2.2.2. KnieHT Mae npaBo ohopMUTU NNATiXKHY IHCTPYKLUIIO B €N1eKTPOHHIN (opMi.

3.1.2.2.3. KNieHT nepeBips€e 3aJULWOK (3a/MWKN) KOLWITIB Ha CBOEMY (CBOIX) paxyHKY (paxyHKax)
CTaHOM Ha replle CiYHA KOXXHOro poKy. Y pa3i BuABAEHHSA pO30iXKHOCTEN KIEHT OO MepLloro
noToro 3060B'a3aHnn nosigoMnTK Npo ue B 6aHK. Y pasi HeoTpuMaHHA 6aHKOM iHdopMaLil npo
pO36iXXHOCTi B 3a/MLIKaX KOLUTIB Ha PaxyHKYy (paxyHKax) KJliEHTa NMPOTAroM 3a3Ha4YeHOro TepMiHy
3a/INLLOK KOLTIB BBAXKAETLCA NiATBEPAIKEHUM.

3.1.2.2.4. baHK NPMNMAE 00 BUKOHAHHSA NAaTiXKHY iHCTPYKLitO, WO Haginwna 40 HbOro NpoTArom
onepauinHoro 4acy, y Tom caMmmin onepauinHnuin oeHb. baHK NpuUNMaEe 00 BUKOHAHHSA MAaTiXXHY
IHCTPYKLUItO, WO Hadinwna A0 HbOro Micns 3akKiH4eHHS onepauinHoro 4yacy, He nisHilwe HacTyMHOoro
onepauinHoro gHA. MnaTi>XHi iIHCTPYKLUIT Ha NnepepaxyBaHHA KOLWTIB 3 paxXyHKiB KnieHTa, Lo
Haginwnm B baHk B NnicngonepauinHMn Yac, BAKOHYOTbCA MOTOYHUM OHEM 3@ HASABHOCTI TEXHIYHOI
MOXXJINBOCTI 3 04HOYaCHOI OMJaTol Takol NoCAyrn BiANoBiAHO 00 TapugiB baHKy .

3.1.2.2.5. baHK BUKOHYE NNaTiXKHi iIHCTPYKLUIiT BiANOBIiAHO A0 4epProBOCTi IX HAAXO0AXKEHHS (KpiM
BMNaAKiB, YCTAHOBJIEHMX 3aKOHOM YKpaiHN) Ta BUKJ/IIOYHO B MeXXaX 3aJIMWKY KOLUTIB Ha paxyHKY
KnieHTa Ha MOMEHT HaAXoO)KeHHS MNaTiXKHOI IHCTPYKLUIi.

3.1.2.2.6. MnaTi>Hi iIHCTPYKLUIi, wWo Haginwnn B baHK Ha BUKOHaHHA y BUXiAHI Ta / abo CBATKOBI
OHi, ooep>XyBayeM KOLITIB 3@ AKMMU € OTPMMYBaY B iHWOMY 6aHKy, npunMaloTbCa 40 06pobkn B
MOMEHT HaAX0O)KEHHSA Bif NAaTHUKA, afe BUKOHYIOTbCS nepnm pobo4ymm gHEM CUCTEMMU
eNeKTPOoHHUX nnaTexis HBY.

3.1.2.2.7. baHK Ha nNo4yaTKy onepauinHoro 4yacy HacTyrnHoOro ornepauinHoro oHA nosBepTae naaTiXHi
IHCTPYKLIi 6€3 BUKOHAHHS i3 3a3HAaY€HHAM NPUYNHN NOBEPHEHHS, SKLLO Ha PaxXyHKY MaaTHMKA
KOLUTIB HEMAE | MPOTArOM NONEepenHLOro onepauinHOro HA KOWTM Ha NOro PaxyHOK He
HaaXxoOuan, a TaKoXX SKLLO Ha KiHeUb nonepenHbLoro onepauinHoro AHsS Ha paxyHKy rnjaTHMKa He



byne KowTiB ANs iX BUKOHAHHA Ta He BUKJ/OYHO baHK fi€ BianosigHO [0 BMMOI YNHHOIO
3aKOHOOaBCTBa YKpalHu.

3.1.2.3. BUKOHaHHA KpeauToBuX Ta aebeTtoBux nepekasis

3.1.2.3.1. CTopoHn y3rogunum, wo nignucytounm uen [Lorosip, KnieHT Hapae BbaHKy 3roay Ha
BUKOHaHHA KpeauToBux Ta pAebeToBmx nepekasiB LWAAXOM BUKOHaHHA BbaHKoM BignoBigHWX
MNNATI>KHMUX IHCTPYKUIN Ha yMOBaXx, BU3Ha4YeHUX LM [OroBOpoM, YNHHUM 3aKOHOOABCTBOM, Y TOMY
YMCNi HOPMaTUBHO-NPABOBMMWN aKTaMun HauioHanbHOro 6aHky.

3.1.2.3.2. KnieHT Haga€e CBOW 3rody Ha nposeneHHs baHkom pebeToBoro mepekasy no cnaaTi
KOMICiNHOT BMHaropogn baHKy 3 yCiX MOTOYHUX paxyHKiB KnieHTa, BiogKpuTux B baHKy, a Takox
Tnx, wo byayTb BiAKpUTI B ManbyTHbOMY, B HaUiOHasbHiN BasoTi YKpaiHu Ta/abo B iHO3eMHiIn
BaNIlOTi Yy pPO3Mipi, eKBiBa/leHTHOMY CyMi BWHAropoau, BiAMOBIAHO [0 Tapudis Ta TepMiHiB,
BM3HAYEHMX UMM [JOroBOPOM, MPOTArOM CTPOKY MOro Aii (K 3a paxXyHOK BJIACHUX KOLWTiB KnieHTa
TaK i 3@ paxyHOK KpeaAnTHUX KowTiB baHka).

Mpona>k iHO3EMHOI BaNlOTU 3A4INCHIOETLCSA Ha MixKOGaHKIBCbKOMY BaJIlOTHOMY PUHKY YKpaiHu (3a
KypCoM Ha Mi>x6aHKIBCbKOMY BaJIlOTHOMY PUHKY YKpaiHW ANna ui€i onepauii Ha gaTy 1i 34iINCHEHHS)
3 BigwkoayBaHHAM baHKy BUTpaT Ha cnnaTy 360piB, KOMICin i BapTOCTi HadaHMUX Mocnyr
BiAMOBIAHO 0 YMOB LbOro [LoroBopy.

3.1.2.3.3. CTOpOHM AOMOBWUNCH, WO 418 Aep>XaBHUX/MPUBATHUX BUKOHABLIB 3aCTOCOBYETbLCS
niaTi>XHa IHCTPYKLUIA Takol opmu.

3.1.2.3.4. CTOPOHMN OOMOBUNCH, WO 1A AepXXaBHUX/NPUBATHUX BUKOHABLLIB 3aCTOCOBYETLCSH
MNaTi>KHa IHCTPYKUISA Y e/IeKTPOHHOMY BUrNs4i Takoi hopmu.

3.1.2.4. Nocnyra “PerynapHi nnatexi”

3.1.2.4.1.1T0 KpeOnToBMM MnepekasaM 3a nocayrotw “PeryndapHi nnatexi” 3rogna KnieHTa Ha
BUKOHAHHA nNJaTiXKHUX onepauin, nos’sa3aHnx Mk cobolo CniNibHUMKU O3HaKaMW, HaLAETbCSH
LWAAXOM 3aMOBHEHHA Ta NignucaHHA KnieHToOM neploi naaTiXKHOI IHCTPYKUilT Ta y noaaiblliomMy
BUKOHaHHS BbaHKOM Takux nnaTiXHUX onepauin He noTpebye HagaHHA MOBTOPHOI 3rogn Ha ix
npoesefeHHA. Bci noganblli perynapHi nnaTexi € akuenToBaHUMU,

3.1.2.4.2. Ona 30iNCHEHHA perynapHoro nnatexy KnieHT ¢opmye B Cuctemi “lMpuBaTt24 ans
BisHecy” MnaTi>XKHY IHCTPYKLilO 3 iHpopMaUieElo ANS 34iINCHEHHS MepLIoro CAMCaHHS, gKe Nianucye
KBanihikoBaHUM eneKTPOHHMM nignucom, abo iHwwuM crnocobom BiAMOBIAHO A0 BUMOI YMHHOIO
3aKOHOAaBCTBa, AKLWO iHWe He nepenbadvyeHo LM 4OrOBOPOM.

HapaHHA KnieHTOM NignmncaHoi NAaTiKHOI iHCTPYKUIT Ta NiATBEPOXXEHHA MNpo MOro MpUMHATTSA
BaHKoM € nigkao4YeHHaM KieHTa 4o nocnyru PerynsapHi nnatexi.

3.1.2.4.3. Ona oTpuMaHHA nocayrn KRiEHT Haga€ nnaTiXKHY IHCTPYKUilO, Oe 3a3HayalTbCs
060B'SAI3KOBI PEKBI3NTK BIANOBIAHO A0 BUMOI YAHHOIO 3aKOHOAaBCTBa YKpaiHu.

3.1.2.4.4. TpoBefeHHA nepepaxyBaHHSA Ha paxyHKM B baHKy Ta Ha paxyHKM B iHWUX 6aHkax
BMKOHYETbCS WOAHSA BigNOBIAHO 00 HadaHOro posnopaaxeHHsa KnieHta B Cuctemi “lMpuBaTt24 ans
6izHecy”/“MpuBaT24” npoTtarom 30 XBWJAWH BiA4 3a3Ha4eHOro 4acy nMpPOBEAEHHS 3a YMOBU
OOCTaTHOCTI KOWTIB Ha paxyHKy KnieHTa.
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3.1.2.4.5. IHdopmMaLid NpOo CyMy CAUCaAHHA PEeryaspHoOro njaaTexy BKa3yeTbCA B MAATIXKHIN
IHCTPYKUITl Ta sununcui. Mpn uboMy, KNi€EHT y pasi HE3rogn Ma€E MOXXJIMBICTb BiAKJKYUTU NOCAYry
PerynspHi nnatexi B Cuctemi “Mpueat24 ansa 6isHecy”/“MNMpuBaTt24”.

3.1.2.4.6. baHK He Hece BiANOBiAaNbHICTb 3@ HEBMKOHAHHA MAATiXKHOI iIHCTpYKUil KnieHTa y pas3i
HernpaBWIbHOINO 3a3HayYeHHAa abo HecBOEYaCHOro MNOBIAOMAEHHS MNP0 3MiHY pPEKBI3UTIB
ofep>XyBaya, B pa3i Hak/aAeHHS Ha KOWTW apewTy BiANOBIAHO OO 3aKOHOAaBCTBa YKpaiHW, a
TaKOXX 3a BiAICYTHOCTI KOWTIB Ha paxyHKy KnieHTa.

3.1.2.4.7. Tpn BUKOHaHHI TakKuUX NAATIXKHUX onNepauin Ha 3A0iINCHEHHA PEerynsipHoro naaTexy
KnieHT popy4ae baHKy yTpuMyBaTW BMUHAropoay, ska BCTaHOBJ/ieHa B Tapudax baHka B nopagky
BCTAHOBJIEHOMY UMM [JOrOBOPOM.

3.1.2.4.8. Y Bunagky, akwo KnieHT He KOpPUCTYETbCA nocayroto "PerynapHi nnatexi" npotarom 90
KaneHOapHWUX OHIB 3 AaTu NiOKAIOYEeHHS Yy 3B'3KY 3 BiACYTHICTIO YCMilLHO NMPOBEAEHMX MAaTexXiB 3
MPUYMHN BIOCYTHOCTI KOLWITIB Ha MNOTOYHOMY paxXyHKy Kihi€eHTa, HenpaBW/bHOIO 3a3Ha4YeHHS
pekBi3uTiB OTpuMyBa4ya, baHK Ma€ npaBo B OAHOCTOPOHHLOMY MOPSAAKY MNPUMUHUTMA HaOaHHSA
Mocnyrw.

3.1.2.4.9. CTOpPOHW y3roannam, Wo B pas3i TEXHIYHOI HEMOXX/IMBOCTI BUKOHATW nnaTix, baHK Mae
MpaBo BiAMOBMTUCA Bif HadaHHSA NOCAyru/nepeKkasy KOLWTIB.

3.1.2.5. Bupaua roTiBKkm

3.1.2.5.1. baHK 3AiANCHIOE BMAA4Yy rOTIiBKM BiAMOBIAHO A0 YMOB Uboro [orosopy 6aHKiBCbKOro
obcnyroByBaHHSA Yepes Kacu BigaineHb baHkKy Ta NpUCTpoi caMoobcnyroByBaHHS.

3.1.2.5.2. OTpuMaHHsa TroTiBKM KopucTyBadyeM 3LiANCHIOETbLCA 3a YMOBWM HafaHHA B baHK
BMAATKOBOIr0 KacoBoro AokymeHTy Ao 13:00 rognH HanepeOodHi OHSA OTpMMaHHA (yMoBa hi€ y
pa3i OTPMMaHHS roTIiBKWN Ha CyMYy, sika nepeBuLlye 50 Tuc. rpH.).

ObMeXXeHHS B OTPMMaHHI roTiBKW 34iNCHIOETLCS:
- PN HEeJOCTaTHOCTI KOWTIB ;
- NPV BIACYTHOCTI NiATBEPOXKYIOUYNX OOKYMEHTIB 4N 34INCHEHHS onepauii;

- B iHWWX BMNagkKax, rlepe,q6a-|eHV|x YAHHMM 3aKOHOOaBCTBOM, Y TOMY Yyucni HOPMaTUBHO-
npaBoOBMMUN aKTaMun HauioHanbHOro ﬁaHKy.

3.1.2.5.3. baHK y pa3i BuaBNeHHA Kri€eHTOM nMig 4YaC nepepaxyBaHHSA rOTiBKM HedocTa4d abo
HagAuWwkiB 6aHKHOT (MOHeT) y naykaX, oKkpeMux KopiHusax abo miweykax (6nokax, nakeTax,
POJZINKax) BXXWBAE 3axofiB LLOAO MNEpPEeBipKM FOTIBKM i B pasi nigTBepakeHHs po3bixkHocTen
CKNlafa€ akKT Npo po36iXKHOCTI y ABOX MPUMIpHMKaX, WO 3acBiAYYETLCA Nignmcamm ocib, aki bynu
MPUCYTHI Nig Yac NnepepaxyBaHHS, Ta 3aTBEPO)KYETLCA KepiBHMKOM baHKa.

3.1.2.5.4. baHk BuasneHy KnieHToM nig 4ac nepepaxyBaHHSA roTiBKN CyMy HefOCTaui BiALLKOLOBYE
OTpMMyBa4y roTiBKM 3 onepauinHoi Kacu, a Il HaAULWOK NpUMMae Ao onepauinHol Kacu BiANOBIAHO
00 ochbopMaeHoro akTa Npo po36iXKHOCTI.

3.1.2.5.5. 4dkwo roTiBka He b6yna nepepaxoBaHa KnieHToM y npumiweHHi baHKy nig KOHTposem
npauiBHUKa baHKy, To npeTeHs3ii Big Kni€eHTa Wwoa0 BigWKOAYBaHHA HEQOCTAYi HE NPUMMAlOTLCS.



3.1.2.6. MpurMaHHA roTiBKOBOI BUPY4KM Bif CyD'eKTIB rocnopaploBaHHA

3.1.2.6.1. BHeCeHHS rpoLloBOi BUPYYKWN 30INCHIOETLCA 4Yepes3 Kacu BigaineHb baHKy Ta npucTpol
camoobcnyrosyBaHHS.

3.1.2.6.2. 'powioBa BMpYyYKa MOBMHHA BHOcUTUCA [oBipeHot ocoboi KnieHTa, abo ocobamu, sKi
MaloTb MNPaBO PO3MNOPSAAXKATUCS PaxyHKaMU

3.1.2.6.3. YMOBM NpUNOMY FpOLLIOBOI BUPYYKN B Kacax baHKy:

3.1.2.6.3.1. YnoBHOBa)kxeHa ocoba KnieHTa Mo)e 3A4iNCHUTM onepaLlilo BHECEHHSA [POLLOBOI
BUPYYKN B ByOb-aKOMy BiggineHHi baHky. nda 340inCHEHHA onepaLlin BHECEHHSA MPOLLOBOI BUPYYKHK
B baHky KnieHT 3060B’a3HUIN chopMmyBaTh B Cuctemi «lMpusa 24 pna 6izHeca» CNNCOK 3 Mepenikom
YMNOBHOBAa>XXEHMX Ta AoBipeHux ocib KnieHTa Ta ix NnoBHOBa>keHHsA abo HagaTn baHKy HOoTapianbHO
3acBigYeHy A0BIipeHICTb 3 BiANOBIAHUMW NMOBHOBa>XEHHSAMM YNOBHOBa>XEHOI 0cobu.

3.1.2.6.3.2. baHK CTAry€e KOMICit0o 3@ BHECEHHSA FPOLIOBOT BUPYYKN BigNOBIAHO 40 Tapudis baHKy Ha
OEHb 30iNCHEHHA omnepaLlii 3 ogep)XyBaya KOLUTIB.

3.1.2.6.4. YMOBU NMPUNOMY FPOLLOBOI BUPYYKKN B MPUCTPOSAX caMoobcnyroByBaHHS baHKy:

3.1.2.6.4.1. [OoBipeHa ocoba KnieHTa abo ocoba, fska Ma€ nMpaBo PO3MOPAAXKATUCA pPaxXyHKamu
MOXYTb  3AINCHUTW oOMnepalilo BHECEHHS TpPOLOBOI BUPYYKM B 6Oydb-9KOMY MPUCTPOI
camoobcnyroByBaHHA baHKy.

3.1.2.6.4.2. PernaMeHT 3apaxyBaHHSA BUPYYKN Ha paxyHOK KnieHTa:

- BUPYYKa, BHECEHA Yepe3 NpUCTpoi camoobcnyrosyBaHHs abo Kacy 6aHky oo 22:30,
3apPax0oBYETbLCS MOTOYHUM OHEM;

- BUpPYYKa, BHECeHa 4Yepes NpucTpoi camoobcnyrosyBaHHs abo Kacy 6aHky nicnsa 22:30,
3apaXx0BYETbCA HACTYMHUM OHEM.

3.1.2.6.5. Yepes npucTpoi camoobcnyroByBaHHSA baHKy rpoLloBa BUPYYKa MOXKEe BHOCUTUCS TiNlbKK
Ha paxyHOK KnieHTa, BiaKpnTUin B baHKy.

3.1.2.6.6. Y npucTpinn camoobcayroByBaHHA MO>XKHa BKIa4aTu KYMOpPW TifIbKN B FPUBHI | HOMiHa/I0M
00yMOBJIEHNUM KOXXHUM MNPUCTPOEM. MOXYyTb ByTn 0BMEXeHHSA MO MNPUNHATOI CyMi MpWU Pi3HOro
CTYMNeHs HarNnoBHEHOCTI TepMiHay roTiBKOIO.

3.1.2.6.7. MNpwn HaasHOCTI 36iMHOT onepauii (FpoLloBa BMPYYKa HE 3apaxoBaHa Ha paxyHOK KnieHTa)
KnieHT 3BepTaeTbCA B KOHTaAKT-ueHTp baHkKy. Cyma rpowoBux KowTiB no 36iMHOI onepadii
3apaxoByeTbcd baHkoM p[o 5 onepauinHux [AHiB. 3a 3BepHeHHAM KnieHTa (3BepHeHHS
NPUNMaoTbCA Big 0CobM, IKa Ma€e MpaBo PO3NOPALAXKATUCA paxyHKamMu / yrnoBHOBa>keHOi ocobu
KnieHTa, sika BYMHMUIA onepaLito) MOXXJAMBO NPUCKOPUTU MpoLeC 3apaxXyBaHHA KOLWTIB Ha paxXyHOK
KnieHTta. MNicna 3adikcoBaHoro 3BepHeHHS KnieHTa, BbaHK 34iMCHIOE OOCTPOKOBE 3apaxyBaHHS
rpPOLIOBOI BUPYYKM MO 36iMHOI onepauil Ha paxyHOK MPOTAroM OAHOrO onepauinHoro AHA. Ao
nicnsa iHKacauii npucTpoto camMoobcnyropyBaHHs, B SKOMY 3a 3BepHeHHsAM KnieHTa 6yna 36inHa
onepauis, BUSABNEHO BiACYTHICTb FPOLWOBUX KOWTIB, SKi BHOCUB KNi€EHT, TO KNieHT gopyva€e baHky
CrMcaTn CyMy HEHaJIe)XXHO 3apaX0BaHMX KOWTIB 3 PaxXyHKy Ha KM B6yno 34inCHEHO OO0CTPOKOBE
3apaxyBaHHSA. 3a BIACYTHOCTI AOCTaTHLOI CyMM Ha paxyHKy KnieHTa baHK Ma€ npaBo cnucaTtu
OaHy cymu 3 Byab-SKOro iHWOro paxyHky Kni€eHTa, B T.4. 3@ paxyHOK KpeauTHux. Ons uboro



KnieHT popy4a€e baHKy cchopMyBaTu BIAMOBIAHY MAATIXHY IHCTPYKUilO Ta nignucaTn ii Bif iMeHi
KnieHTa.

3.1.2.6.8. baHk npunmae obpaHuMin KNIEHTOM rpadik 3[a4i rOTIBKOBOI BUPYYKM [O Kacw,
po3pobaeHnn 3rigHo 3 AitlodMM 3aKOHOOABCTBOM MPO MOPSAOK OpraHilauii KacoBoi poboTwu
6aHKaMu y HauioHaNbHIN BanoTi B YKpaiHi.

3.1.2.6.9. B pa3i ckacyBaHHSA/aHynAUil:
- 0O3BOJ1Y Ha eKCryaTalito Mara3suHiB 6e3mMnTHOI Toprisni;
- niueH3sii HauioHanbHoro 6aHKy YKpaiHu Ha 30iNCHEHHS BaMlOTHUX onepauin,

KnieHT 3060B'A3y€TbCA HEMrAaMHO MPUNNHUTN 34INCHEHHSA OoNepaLin BHECEHHS MOTIBKOBOI BUPYYKUN B
iHO3eMHIiW BaNtoTi Ta NOBIAOMUTK baHK NPoO Take CKacyBaHHA/aHyNALiO.

3.1.2.7. Nocnyra 3 npuAMaHHA Ha iHKaco OaHKHOT iHO3eMHOi BanlTH, nNepepaya noo
OaHKy-KOpeCcnoHAEeHTY Ta OTPUMaHHA BiALKOAYBaHHA

3.1.2.7.1. baHK Haga€ nocayry 3 MNpuAMaHHA Ha iHKaco 6aHKHOT IHO3eMHOI BaJlOTU 41K
nodasblWoi nepedadi 6aHKHOT 6aHKy-KOPECMOHAEHTY 3 METOK OTPUMAHHSA BiflIKOAYBaHHA Ta
3apaxyBaHHA KrnieHTy (mani - [lMocnyra) 3a BignNOBiOHY KOMICIMHY BUHaropogy, BCTaHOBJIEHY
gitodnmm Tapudamm baHky.

3.1.2.7.2. baHK NpuUAMaE Ha iHKaco:

1) 6aHKHOTK iHO3eMHOI BaatoTWU, AKi Habynm nmig 4ac obiry oaHy abo Kilbka 03HaK 3HAYHOrO
3HOLLUEHHSA/MOLIKOAXKEHHS:

- po3ipBaHi (po3pizaHi) Ha YaCTUHW;

- i3 MNOWKOAXXEHMMWN eNneMeHTaMu QAu3anHy Ta 3axucty (BuaaneHi undpoBi YN TEKCTOBI
MO3Ha4YeHHa HOMiHany, 300pa)keHHsA nopTpeTa, ONTUYHO-3MiHHI eNeMeHTU 3axXUCTy, 3axXMUCHiI
CTpivKK);

-3i 3MiHEHM NepBiCHUM KONbLOPOM nanepy Ta/abo 306pakeHsb;

- i3 NoKanbHUMKU 3abpygHEHHAMKU (NASMaMK), BKIOYAOYM BUAMMI B YbTpadioNneToBnux npomMeHsx,
3arasibHa nJoLwa SKMx nepeBuLLy€e NONOBUHY Mo 6aHKHOTY;

- i3 3aranbHUMK 3abpyOHEHHSIMW, BK/OYAKOYM Ti, WO CNPUYMHSAIOTL JIOMIHECUEHLI nanepy B
ynbTpadioNeToBNX NPOMEHSX;

- obnaneHi, nponaneHi, TpyxJai (MOWKOAXKEHI BHACAILOK TpuBaNoOil Aii BOAOMK, Pi3HUX pPigvH,
XiMikaTiB abo 3 03HaKaMW FHUTTSA);

- MalOTb SIBHI OpYyKapCbKi HeOoniku;

2) 6aHKHOTK, §Ki BUNy4YeHi iHO3eMHOW pAOep>kaBot 3 06iry nicna paTtu, orosnowweHoi 6aHKoM-
€MIiTeHTOM BiANOBiIAHOT BanoTW (3@ HaABHOCTI 3roan 6aHKy-KopecnoHOeHTa BiANOBIAHOI Aep)xaBu
Ha 0bMiH Unx BaHKHOT).

3.1.2.7.3. baHK NpunMaEe Ha iHKaco 6aHKHOTM iHO3EeMHOI BanlTU, a came BanoTy: gonap CLUA
(USD), eBpo (EUR). KomicinHa BuHaropoga 3a Mocnyry cnnavyetbca y 6e3roTiBkoBin hopmi ogpasy



npu HadaHHiI B NOpAAKYy BCTaHOB/EHOMY UMM [JOroBopoM. baHK He MpuUMaEe Ha iHKaco BaHKHOTMK
iHO3EeMHOI BaJlloTU, AKLWO goBipeHa ocoba He MaEe MOBHOBa)KeHb Ha PoBOTY 3 BUPYYUKOIO.

3.1.2.7.4. lMNocnyra HafQa€TbCA TiNIbKM igeHTUdikoBaHMM KnieHTaM Ha niacTasi BignNoBiAHOT 3asBu
Ta 3@ HAaABHOCTI Ail040ro NOTOYHOrO PaxyHKY B BiAMOBIAHIN iIHO3EMHIN BastoTi.

3.1.2.7.5. baHkK 34incHioe gebeToBnin Nepekas KOMICiMHOI BMHaropoan, B NopsaaKy BCTaHOB/IEHOMY
uvMm [loroBopoM Ta BignoBigHO Ao Aitodmx Tapudis baHKy. Y pa3i HefoCTaTHOCTI KOWTIiB Ha
MOTOYHOMY paxyHKy nAOf8 CrlaTu KOMICiMHOI BUHaropoaun, baHK npununHAe onepauilo iHKaco,
6aHKHOTK Ha iHKaACoO He NpuMatloTbCA.

3.1.2.7.6. KnieHTy Haga€eTbca [locnyra CTPOKOBOro iHKacoO Ha yMoBax MNpuAMaHHA OaHKHOT
iHO3eMHOI BaNlTU Ta nepenadi 6aHKy-KOpeCcrnoHAEeHTYy nAns BiawkKoAyBaHHA. PiweHHa wono
BiILUKOAYBAHHSA Ta CTPOK BUKOHAHHSA TaKOro BiALIKOAYBaHHS MNPUAMalOTbCs Ta BU3HAYaKOTbCS
6aHKoM-kopecnoHaeHToM. CTPOK BiALLIKOAYBAaHHA CTAaHOBWUTbL Bif 7 pobovmx AHIB A0 3 pokiB. Y
pa3i BiaMoBM BaHKa-KopecnoOHOEeHTa Bif BiAWKOAYBaHHA BaHKHOT, BaHK He NMOBepTaE KOMICINHY
BMHaropoAy 3a HagaHy nocayry.

3.1.2.7.7. BigwkoAyBaHHA 3a MPUNHATI Ha iHKAaco GaHKHOTW iHO3EMHOI BaJIlOTW 3apPaXOBYETbCSHA
KnieHTy Ha no CTPOKOBOMY iHKAcO Ha pPo3MNOA4iNb4niA BaJKOTHUN paxyHOK 2603* micna oTpuMaHHS
BiAWKOAYBaHHSA Bif iHO3eMHOro 6baHKy-KOpeCcnoHaeHTa.

3.1.2.7.8. Micna HapaHHA Mocnyrn, baHK Hagae KNieEHTY KBUTaHLUIO NpPO NPUAHATTA Ha iHKaco
0aHKHOT iIHO3eMHUX Aep>XaB Ta iHLII KACOBi JOKYMEHTM LWOA0 NPOoBeAeHOi onepauil.

3.1.2.8. NpaBa Ta 060B'A3ku CTOPIH
3.1.2.8.1. KnieHTt Ma€e npaBo:

3.1.2.8.1.1. KnieHT/KopucTyBa4 Ma€ npaBO 3a3HayaTW B MJATIKHOMY [OOpPYYeHHi pJaTy
BaJ/IlOTyBaHHA B Nopsaaky, nepenbavyeHoMy YAHHMM 3aKOHOOABCTBOM YKpaiHW.

3.1.2.8.1.2. CTopoHn y3roannan, wo KnieHT Ma€ NpaBo 3MiHUTU MOTOYHUA Tapud 3a KOPUCTYBaHHSA
MOCNYrol po3paxyHKOBO-KacoBoro obcnyrosyBaHHA B Cuctemi «MpneaTt24 ona 6isHecy» 3a ymOBMU
HaflaHHA BaHKOM Takoi MOXJINBOCTI, BUXOAA4YM i3 TapugiB, 3anponoHoBaHnx baHkoM. Mpu Lbomy
CTopoHM y3roamnu, WO Taka 3MiHa TapudiB € noroa)xeHoto CTopoHamMum Ta He noTpebye
YKNageHHs 000aTKOBMX Yrog.

3.1.2.8.1.3. 3roga Ha BUKOHAHHA MJATIXKHOI onepauii 3 BaJlOTHMMU UIHHOCTAMM (onepauin,
NnoB’AA3aHNUX MiXX Cco60l CniNbHUMKU O3HakaMu) Moxe OyTu BigkAMKaHa KnieHToM B nopsgky
BCTAHOBJIEHOMY B 3asBi NPUEAHAHHS.

3.1.2.8.2. BaHK Ma€ npaBo:

3.1.2.8.2.1. baHK Ma€ MpaBO BUKOPWUCTOBYBATW KOLWTWM Ha pPaxXyHKy KnieHTa, rapaHTyl4n MOro
npaso 6He3nepelkogHO pPo3nopsaAAXaTuCA UMMU KowTaMu. HapaxyBaHHA BiACOTKIB Ha 3ajuMLLIKWK
Bi/IbHUX KOLWTIB Ha paxyHkKy KnieHTa (po3Mipn, nopsanok onfatuv i TepMiHW) 34INCHIOETLCS
BiANOBIAHO A0 Aito4nx TapudiB baHKy Ha po3paxyHKoBe-kKacoBe obcnyrosyBaHHS KnieHTa.

3.1.2.8.2.3. baHK Ma€ NpaBO He NPoOBOAUTU NAaTeXi y Burnani 4obpoBiibHMX BHECKIB Ha KOPUCTb
paxyHKiB Bubopuunx poHAiB, 34iINCHEHHSA AKMX 32a00POHEHO YNHHUM 3aKOHOL4ABCTBOM YKpaiHW.

3.1.2.8.2.4. baHK Ma€ npaBo 3ynuUHUTK obcnyroByBaHHs KieHTa 3a HassBHOCTi 3aboproBaHOCTI Mo
cnjaTi KoMicii 3a nonepegHiMn onepauisMm 40 NOBHOMO NoraweHHs 3aboproBaHOCTI.



3.1.2.8.3. KnieHT 3000B'A3aHUM:

3.1.2.8.3.1. HeranHo, He ni3Hiwe HacTynHoro aHa KnieHT nosigoMndae y baHK npo yci noMmivyeHi

MOMWUJIKA Y BUMUCKAX MO paxyHKy(-ax) i B iHWWUX OOKyMeHTax abo npo HeBU3HAHHS
(HenigTBepAXXeHi) NiACYMKOBOro canbAo MO paxyHKy(-ax), a Yy BuNaaKy MNOMUIKOBOIO
rnepepaxyBaHHSA KOLUTIB Ha paxyHoK KnieHTa - npoTaroMm Tpbox poboymx p[HiB Big [atw

HagxoO)XeHHs Bi4 baHKy NOBiAOMNEHHSA NOBEPHYTU baHKy eKBiBasIeHTHY CyMYy rpoLuen.
3.1.2.8.4. baHK 3060B'A3aHuM:

3.1.2.8.4.1. baHK oTpuMmyBava 3060B'A3aHMN 3apaxOByBaTWN KOLITW 3a MJATiXKHOK OnepaLlie Ha
paxyHKn KnieHTiB nuwe B pa3i BiAMNOBIAHOCTI HOMepa paxyHKy KrnieHTa Ta Kogy oTpMMyBada [Kogy
OpUANYHOI ocobn (BigoKpeMneHOro nigpo3diny tpuanyHoi ocobu) 3rigHo 3 €LOPMOY/
peecTpauinHoro Homepa/PHOKIIMN abo cepii (3a HasaBHOCTI) Ta HoMepa nacnopTa (a8 i3nyHuxX
ocCib, sKi 4Yepe3 CBOi penirinHi nNepekoHaHHSA BiIAMOBAAKTLCA BiA4 MNPUNHATTA pPeEECTPALiNHOro
HoMepa 061iKOBOT KapTKM NaTHMKa NOA4ATKIB Ta NOBIAOMUAN MPO Le BigNOBIAHNIA KOHTPOJIIOYMIA
opraH i MatoTb BigMiTKY B nacnopTi)] abo yHikanbHOro igeHTudikaTopa OTpUMyBa4da Ta
34incHioBaTM  obcnyropyBaHHA B Nopsaaky, nepepbadyeHoOMy HMHHMM  3aKOHOOABCTBOM Ta
HOPMaTUBHO-NPaBOBUMU aKTaMW.

3.1.2.8.4.2. baHk 30608B'a3aHuin 36epiraTm TAaEMHULUIO OMnepauin no paxyHKy (paxyHkax) KnieHTa.
be3 3roaum KnieHTa BigoMocTi TpeTiMm ocobaM 3 nuUTaHb 3AINCHEHHS onepauin No pPaxyHKY
(paxyHKax) MOXyTb OyTW HajaHi Tinbku y Bunagkax, nepenbayeHMX YMHHUM 3aKOHOOABCTBOM
YKpaiHu.

3.1.2.9. BignoBipanbHicTb CTOpPIH

3.1.2.9.1. CTOpPOHM HecyTb BiAMNOBiIAa/IbHICTb 3@ HaJleXXHe BUKOHaHHA CBOIX 060B'A3KiB BigNOBIAHO
[0 3aKoHOoAaBCTBa YKpalHW Ta yMOB Liboro [loroesopy.

3.1.2.9.2. baHK He Hece BigNOBIAaNbHOCTI 3a 3601 B poboTi NnowTn, IHTEpHETY, MepeXx 3B'A3KY, WO
BUHUKNN 3 He3aNleXHUx Big baHKy nNpuv4nH Ta CAOPUYMHUAN HeCBOeYacHe OTpuMaHHs abo
HeoTpUMaHHA KnieHTOM nosifioMneHb baHKy i BUNMCOK No PaxyHKax.

3.1.2.9.3. baHK He Hece BiANOBIAANbLHOCTI Y BUNAAKY, SKWO iHPOpMaUia Npo paxyHKnM KrieHTa,
KapTy, KOHTpOJIbHY iH(opMaLuito KnieHTa, BignpasneHoMmy B SMS/push, - nosigomneHrHi lMiH - koai,
laeHTudikaTopi KopucTyBada, naponsax cucrtemu MK “NMpuat24 gns 6isHeca” abo npoeegeHux
KnieHToM onepauisx cTaHe BiAOMO iHWKM ocobaM BHACNIAOK HE CYMJTIHHOIO BUKOHAHHS KNiEHTOM
YMOB IiXHbOro 36epiraHHa i BUMKOpPUCTaHHA Ta/abo npocnyxoByBaHHSA abo nepexonaeHHs
iHpopMaLil y KaHanax 3B'A3Ky Nif YaC BUKOPUCTaHHA LUNX KaHaniB.

3.1.2.9.4. BaHK He Hece BigMoBigaNbHICTb 3a 30060B'A3aHHAMN KnieHTa.

3.1.2.9.5. BignosiganbHicTb baHky nepen  KnieHTOM  0OMeXyeTbCA  OOKYMEHTasbHO
niaoTBEPOXKEHUM peanbHUM 306UTKOM, WO BUHUK y Kni€HTa BHACNiAOK HenpaBOMipHUX Ain abo
6e3pianbHOCTi baHKy, Akun aie HaBMUCHO abo 3 rpyboto HeobepeXxHiCcTo. 3a XOAHMX YMOB baHK
He Hece BignoBiganbHOCTI nepen KnieHToM 3a Byab-ski HenpsAMi, NobidHi abo BUNagkoBi 36UTKK
abo 36uToK (y TOMY 4mchni ynyuieHy BUroay), HaBiTb y BMNagKy, SKWO BiH OyB CnoBiweHWn npo
MOXXJIMBICTb BUHUKHEHHSA TakKnx 36uTKiB abo 36MTKy.



3.1.2.9.6. KnieHT Hece BignoBiganbHICTb Yy MOBHOMY 06CA3i 3a BCi onepauii CynpoBOAXKYIOTbCA
aBTOpM3ali€lo, OO MOMEHTY MNMCbMOBOI 3asaBM KrieHTa npo 6J0KyBaHHA MAATIXKHOI KapTKu /
pPaxyHKy / Ha pyX KOLWWTiB, HOMepa MobinbHOro TeneoHy Ha HagaHHA 6aHKIBCbKUX NOCAYT.

3.1.2.9.7. KnieHT BignoBifga€e 3a ycCi onepauii B noBHOMY 06cA3i, 34iNCcHeHi y nigpo3ainax baHky,
yepes npucTpoi camoobcnyrosyBaHHsA, Cuctemy “MpuBat24 pgna 6GisHecy”/"MpueaT-24" 3
BUKOPUCTaHHAM nepeabavyeHnx ummm YmoBamum 3acobiB noro igeHTudikauii Ta aytTeHTudikauii.

3.1.2.9.8. KnieHT Hece BignoBiganbHiCTb Nepep baHKkoM 3a 36UTOK i BUTpaTK, NoHeceHi baHkoM
BHACNiAOK NOpyLeHHSA KNiEHTOM YyMOB YU MNoJsioXeHb Lboro [Jorosopy abo 3akKoHOLABYMX HWU
HOPMaTUBHUX aKTiB.

3.1.2.9.9. Y pa3si 3acTocyBaHHA A0 baHKy CaHKUIM BHACNiIAOK NOMUIKOBUX Ain KnieHTa, nopyweHHs
KnieHToMm 6yab-gKoi 3 ymMoB uUboro [loroBopy Ta AOAATKIB, SKi € MOro HeBiA'€MHOIO YaCTUHOIO,
KnieHT 3060B'A3y€eTbCA BigWKoAyBaTU YCi 3anodifHi baHKy BHaAcNifoOK LbOro 36MTKM y NOBHOMY
obcasi.

3.1.2.9.10. KnieHT Hece BignNoBigasbHICTb 3a BCi onepaduii, wWo npoBoaAaTbCcAa KnieHToM Ta/abo
TpeTiMn ocobamun 3 Bigoma abo 6e3 BigoMa KnieHTa nNpun BUKOPUCTaHHI MOBINbHMX OofaTKiB Ans
30iNCHEHHS (hiHAHCOBUX orepauin, y TOMy YMCNi B BUNaAKy, SKLWO NporpamMHe 3abe3neyvyeHHs Ta/
abo MobinbHUM NpucTpin KnieHTa, 3 BUKOPUCTAHHAM SKNX 30INCHIOETLCA AOCTYN A0 AaHWUX MOCAYyr
Oyni MmogudgikoBaHi, WO MNOPYLIYE Yroay KOpUCTyBa4a, yknageHa MixX KnieHToM i BUpOBHMKOM
nporpamHoro 3abe3snevyeHHs Ta / abo MOBINBLHOrO NPUCTPOIO, @ TAaKOX Yy pa3i AKLIO Ha MObBiNbHOMY
NpUcTpoi 6yB aKTMBOBaHUN PEXUM AJ15 PO3POOHUKIB.

3.1.2.9.11. baHkK He Hece BignoeBiganbHoOCTI nepen KnieHtom, OoBipeHumn ocobamun KnieHTa, noro
KOHTpareHTamm 3a 6yab-9Ki yTPUMaHHSA, CaHKLil, 0ObMeXeHHS Ta iHWi HeraTMBHI HacligKK WoAO0
paxyHKiB, FpoWOBMX KOLWTIB Ta onepauin 3a paxyHKaMu, SGKWO Taki Hacnigky nos‘aA3aHi i3
BUKOHaHHAM BuMor FATCA 3 6oky lMopaTkoBoi cny>kbu CLUA, 6aHKiB-KOPeCNOHAEHTIB Ta iHLWMNX
0Ci6, Wo NpunMatloTb y4acCTb B Mepekasax, a TakoX 3a byab-sKi noB’A3aHi 3 UMM 36UTKN, BUTpPaTH,
MOpasibHy WKoAy Ta/abo HeoTpmMaHi goxoau.

3.1.2.9.12. Woano 6yOb-aKUX IiHWKWX NUTaHb, He BperyaboBaHuUx UMM [oroBopoMm, CTOPOHMU
KepyrTbCs YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

Tapudm
Ne BisHec HasBa nocnyrm Tapud MpumiTka
Tapugy
1 Mikpo, Manuir, [BioKpnTTa NOTOYHMX, KapTKoBuX,| OKpeMo He Tapu@PIiKyeTbCA [* - B yCix KaHanax (BigAineHHs 6aHKy, OH-
CepepHin Ta cney. paxyHkKiB KOpnopaTuBHUM NlaliH, TOLWO), AN BCiX TapupHUNX
KopnopaTusHui KJIiEHTaM (3a yCi paxyHKun)* nakeTiB, 4215 BCix KNieHTiB MCB Ta
6i3Hec KopriopaTapusHoro 6isHecy.
2 Manwun i 3aKpUTTS paxyHKiB oKpeMo He TapudiKyeTbCcsa
CepepHin 6isHec
/
KopnopaTunsHoro
6i3Hecy
3 Manun i BioKpuTTA AENO3NTHMX paxyHKiB| OKpeMo He TapudikyeTbcA
CepefHiin 6isHec
KopnopaTunsHoro
6i3Hecy




4 Manun i MNpoBeneHHs 6e3roTiBKOBOro oKpeMo He TapudiKyeTbcsa * BXoAuTb Yy BapTiCTb NpoBefeHHS
CepepHin 6i3Hec naaTexy 3 BUKOPUCTAHHAM PO3paxyHKiB 3@ MOTOYHUMN paxyHKaMun
cuCTeM BiAfaneHoro 4ocTtyny B
KopnopaTuBHOro | HauioHanbHiN BantoTi N0 CUCTEMI
6isHecy BaHky*
8 Manuin i Mepekas 6e3roTiBKOBMX KOLWTIB B| OKpeMo He TapudiKyeTbCcs * PernaMeHT: 3a YMOBM [OCTaTHOCTI
CepepHin 6i3Hec | HaLioHaNbHIN BaNOTi 3 paxyHKy kowTiB NpoTsarom 30 XBUAUH Bif
KOprNopaTMBHOrO KJliEHTa Ha 3a3Ha4yeHoro Yyacy npoeeAeHHs.; TepMiH
KopnopaTuBHOrro [perynspHin ocHoBI BiANoOBiAHO A0 onnaTtu: 3a GakTOM HaJaHHA NoCayru
6i3Hecy [orosopy (fOroBipHe CnncaHHS)
Ha paxyHok B MNpunBaTbaHKy*
10 Mannn i MNpoBeneHHs NnaTexis B oKpeMo He TapudiKyeTbcs TepMiH onnaTu: 3a hakTOM HagaHHA
CepefHiin 6isHec HauioHaNbHIN BantoTi B nocnyrum
nicnsonepauinHum Yac Ha
KopnopaTnsHoro paxyHok B lNpuBaTbaHKy
6isHecy
11 Manun i MpoBeneHHa NnaTexis B OKpeMo He TapudiKyeTbca *MNnaTa 3a NOCAYrn CTAryeThbCA
CepegHin 6i3Hec HalioHaNbHIN BanloTi B [O0AaTKOBO A0 Tapudy 3a NpoBeAEHHS
nicnsonepauinHUm Yac Ha nnatexy. ** Tapud He CTAryeTbCA: - Npn
KopnopaTusHoro pPaxyHoK B iHWoOMY 6aHKy* npoBefeHHi NnaTexiB No AOroBipHOMY
6i3Hecy CMCaHHIO B aBTOMaTUYHOMY PEXUMI; -
npu NpoBeAeHHi NaaTexiB Ha paxyHKu
Ka3Ha4yencTsa (nnaTtexi oo bogxeTy).
Tapud CTAryeTbCA 3a HaCOM NPOBEAEHHS
naaTexy, HesasiexxHo Bif Yacy
BiAnNpaBaeHHs nnaTexy KnieHTom;
TepMiH onnaTu: 3a PakToOM HadaHHA
nocnyrum
12 Manun i TapudHuin nakeT «Jlerkunin 25,00 rpH Ha Micaub** * He nigKNto4aeTbCAa HOBUM KJliEHTaM **
CepepHin 6i3Hec cTapT»* MNpoBeneHHsA Tapund CTAryeTbCs Npu HasBHOCTI
pPO3paxyHKiB Mo paxyHKax KJIEHTCbKMX onepaLin; TepMiH onnatu:
KopnopaTuBHOro |KnieHTa y HauioHanbHi BanoTi 3 He ni3Hiwe n'atoro poboyoro gHs Micsus,
6i3Hecy BUKOPUCTAHHSAM CUCTEM HaCTYMHOro 3a orJiayyBaHuNM.
BigAaneHoro gocTyny,
He3aJIeXKHO Bif KifIbKOCTi
BIAKPUTUX paxyHKiB
14 Manui i TapudHun nakeT «bnaroginHuii» | 1. okpeMmo He TapudiKyeTbCA, * Tapud CTAryETLCSA NPU HASABHOCTI
CepepHin b6i3Hec 1. BiaKpuUTTa paxyHKy 2. BXOAMUTb A0 BapToCTi Tapudy | KNiEHTCbKMX onepauin; TepMiH onnaTu:
/ MpoBeneHHs po3paxyHKiB No «BbnaropinHun» 2. oKpeMo He 3a PaKTOM HaZaHHSA Nocayrun
KopropaTusHoro paxyHKax KJi€eHTa B TapudikyeTbCcs, BXOAUTL A0
6i3Hecy HaLioHasbHIN BanoTi 3 BapTocTi Tapudy
BUKOPUCTAHHAM CUCTEM «BbnaropinHumn»
BiAAaneHoro gocrtyny,
He3as1eXKHO Bif KiJIbKOCTi
BiAKPUTUX PaxyHKiB
17 Mikpo, Manun, BapTicTb o6cnyroByBaHHS onsa op. ocido: CraHpapT - 225 *Tapud cTaryeTbcsi 3a 06C/yroByBaHHS
CepepHin Ta KO>XHOIO HEaKTUBHOIO paxyHKy [ rpH Ha Mic., KomdopT - 350 KOX>XHOIO MOTOYHOIO PaxyHKYy y
KopnopaTusHui Yy HauiOHanbHIn BantoTi* rpH Ha Mic., MNMpo - 750 rpH Ha HauioHanbHin BantoTi (POI, KOO,
6i3Hec mic. ana ®OMN: CraHpaprt - i3nyHoi ocobu, sKa NpoBaanTb
150 rpH Ha Mic., KomdoprT - He3aJieXXHy NpogecifiHy AisNbHICTb) 3a
250 rpH Ha Mmic., Mpo - 500 rpH| BiACYTHOCTI KNIEHTCbKMX onepaLlin Ha
Ha Mmic. IT-expert - 50 rpH. npoTAsi 12 micsAuis, ane He Ginble cymun
MO3NTUBHOIO 3a/NLWKY. Tapug He
HapaxOBYETbCA: - HA PaxXyHKU, Ha AKUX
BCTAHOB/IEHO OOMEeXXeHHS, - AKLLO xo4a 6
OOWH PaxyHOK KJliEHTa € aKTUBHUM.
TepMiH onnaTu: He Mi3Hiwe n'aToro
poboyoro AHs MicAus, HAaCTYMNHOro 3a
onaadvyBaHUM.
18 Manun i HapaxyBaHHS BiACOTKIB Mo He TapudikyeTbcs *[ONs OPUANYHKX 0Cib-pe3naeHTiB (Kpim
CepepHin 6i3Hec 3a/MWKaM Ha NOTOYHMX npuBaTHUX NignNpuemMuis); TepMiH
/ paxyHkax* onnaTu: BiANOBIAHO A0 AOrOBOPY
KopnopaTnsHoro
6i3Hecy
19 Manuin i MpoBeneHHs NnaTexy KNiEHTa B| OKpeMo He TapudikyeTbCa * Tapud CTAryeTbLCS TiNbKK Npn
CepefiHin 6i3HeC |HalioHaNbHI BanloTi 32 paxyHOK NMpoBefeHHI NNaTexiB 3a Mexi cucteMmun
/ HaAXoO)KeHb Ha PaxyHOK (y ToMy MNpueaTbaHky; TepMiH onnaTu: 3a
KoprnopaTuBHOro| 4mcni roTiBKOBOro) moToO4HUM (aKTOM HafaHHSA Nocayrun
bi3Hecy oHem*
20 Mikpo, Manuir, | MpuimaHHA ogHoro nnaTtexy B | «BisHec CtaHpapT» - 1%, min
CepefiHin Ta |[MeXax pPeecTpoBOro NornoBHeHHs| 3 rpH.; «bisHec Komdopt» -
KopnopaTusHui 0,5%, min 2 rpH.; «bisHec
6i3Hec Mpo» - 0,2%, min 1,5 rpH.
22 Manui i Bupaaya roTtiBKOBMX rpoLLOBMX 4,00% Bip cymmn Mocnyra He Hapa€eTbCA; TEPMiH onnaTu:

CepepiHin 6isHec

KopnopaTusHoro
6i3Hecy

KOLUTIB 3 Kacu baHKy

3a CbaKTOM HadaHHA nocnyrn




23 Manun i Bupaaya roTiBKOBMX rpoLLOBMX 100,00 rpH * MNocnyra He HafjaeTbCca. oAaTKOBO A0
CepepHin 6i3Hec | KOWTIB B IeHb 3aMOBIEHHSA 6e3 n. Bunga4va roTiBKOBMX MPOLLOBUX KOLUTIB 3
nonepenHboOro 6poHoBaHHA * Kacu 6aHKy; TepMiH onnaTu: 3a pakToM
KopnopaTnsHoro HadaHHA nocayru
6isHecy
24 Manui i OchopMIeHHSA YEKOBOI MPOLLOBOI 100 rpH Mocnyra He HapaeTbCA; TepMiH onnaTu:
CepepHin 6i3Hec KHVKKN 3a )aKTOM HaJaHHA Nocayru
KopropaTuBHOro
6i3Hecy
25 Manui i HapaHHA 0oBigKM Npo 1,00 rpH TepMiH onnaTu: 3a hakTOM HadaHHSA
CepefiHin 6i3HeC | NpoXoA>KeHHS eNneKTPOHHOro nocnyru
LOKYMeHTa B HauioHasbHIn
KopnopaTunsHoro BaJIOTi Ha BUMOrY KJliEHTa
6i3Hecy
26 Manui i OcbopMJIEHHSA KNIEHTY AOBIAKMN Y BipaineHHi 6anky: 50,00 TepMiH onnaTu: 3a PaKTOM HaaHHA
CepefiHii 6i3HeC | Npo NOTOYHUIA CTaH PaxyHKy, 3a rpH Y NpusaTt24 BisHec: nocnyrum
/ 1 pok-T oKpeMo He TapudiKyeTbca
KopnopaTunsHoro
6isHecy
27 Manun i Bupada KnieHTy BUNucku (Nepios| okpemo He TapudgikyeTbCca TepMiH onnaTu: 3a hakToM HaJaHHSA
CepepHin 6i3HeC | BUNUCKN B OOHOMY LOKYMEHTI - nocnyrum
He Ginblwe 31 gHA)
KopnopaTnsHoro
6i3Hecy
28 Manuin i Bupada KNieHTy nnaTiXKHOro Y BippineHHi 6anky: 10,00 TepMiH onnaTu: 3a GakKTOM HadaHHSA
CepefiHin 6i3HeC | LOKyMeHTa Ha nanepoBOMY HOCIi rpH 3a 1 BoKyMeHT Y nocnyrum
MpuBaT24 BisHec: oKpeMo He
KopnopaTusHoro TapudikyeTbca
6i3Hecy
29 Manun Ta HapaHHA poBigku npo Y BippineHHi 6aHky: 50,00 TepMiH onnaTu: 3a PakTOM HaJaHHSA
CepepHin bizHec PO3paxyHKN 3 NeBHUM rpH nocnyru
/ Bi3HeC KpynHux| KOHTpareHToM (nepion B 0OHin
Ta VIP-KnieHTIB nosiaui - He 6inblie 31 gHsA)
30 Manui i OdopMsieHHs foBiAKYK 3 apxiBy | Y BippineHHi 6anky: 100,00 TepMiH onnaTu: 3a PaKTOM HafdaHHSA
CepepHin 6i3Hec Mpo CTaH paxyHKy, 3a 1 rpH Y «MpuBaTt24 BizHec»: nocayru
/ OOKYMEHT 3a NOTOYHUM piK OKpeMo He TapudiKyeTbca
KopnopaTunsHoro
6i3Hecy
31 Manui i OdopMsieHHs [oBiAKY 3 apxiBy | Y BippineHHi 6anky: 200,00 TepMiH onnaTu: 3a PakTOM HalaHHSA
CepefHiin 6isHec npo CTaH paxyHkKy, 3a 1 rpH Y «MpuBaTt24 BisHec»: nocnyrum
OOKYMEHT 3@ MUHyni nepiogn oKpeMo He TapudiKyeTbca
KopnopaTunsHoro
6isHecy
32 Manun i KopucTyBaHHS NoCayrow SMS-cepsic (HanpaBnA€ETbLCA * BXoOMTb Yy BapTiCTb NPOBEAEHHSA
CepepHin 6i3Hec | iHdopMyBaHHS Yepe3 SMS abo yepes SMS): - Bci (Big 0,01 | po3paxyHKiB 3@ NOTOYHMMM pPaxyHKaMN.;
MobinbHUA fopaTok «MpuBaT24» rPH) - 75 rpH (3a KO>XXHUNA TepMiH onnaTu: He Mi3Hiwe n'aToro
KopnopaTtusHoro| (iHopMaLia npo 3aAnLWoK i pyx nipknoyeHun tenedoH); poboyoro oHa Micaus, HAaCTyNHOro 3a
6i3Hecy KOLUTIB) 100,01rpH - 2000,00 - 25 rpH onnavyBaHUM
(3a KOXKHMU NiaKNIO4YeHUNn
TenedoH).
33 Manun i HapaHHA 0OBiAKN BNAaCHUKOBI Y BigpineHHi 6anky: 20,00 TepMiH onnaTn: 3a GaKTOM HafaHHSA
CepepfHin 6i3Hec | paxyHKY Mpo niaTBepAKEeHHS rpH Y «MpuBaTt24 BbizHec»: nocnyrum
cnnaTu CTaTyTHOrO QOHAY OKpeMo He TapudiKyeTbca
KopnopaTnsHoro
bi3Hecy
34 Manuin i MepeBipka HagaHUX KIEHTOM 50,00 rpH TepMiH onnaTu: 3a hakTOM HadaHHSA
CepefiHin 6i3HeC | HOBUX LOKYMEHTIB 3 nogasnblunm nocnyru
/ BHECEHHSM 3MiH 40 IopUANYHOMY
KopnopaTusHoro cnpasi
bi3Hecy
35 Mannn i HanaHHA KoMnnekcHoi gosiakn | Y BipmineHHi 6anky: 500,00 TepMiH onnaTu: 3a PakTOM HadaHHSA
CepefiHin 6isHec | 3a 3aNUTaMun ayamTopcbkux abo rpH nocnyrum
/ iHLIMX KOMMaHii, o CTOCYTbCS
KopnopaTnsHoro iHhopMaLlii o paxyHKax
6i3Hecy KNieHTIB, obopoTaM, KpegmTamu,
nenosvtamu i T. .
36 Manuin i HapaHHA 0oBigky npo Y BippineHHi 6anky: 50,00 TepMiH onnaTn: 3a GaKTOM HadaHHSA
CepegHin 6i3Hec BiICYTHICTb MO3MKOBOI rpH Y «MpuBaTt24 BisHec»: nocayru
/ 3aboproeaHocTi oKpeMo He TapudiKyeTbca
KoprnopaTuBHOro
bi3Hecy
37 Manun i HapaHHA OoBigKM Npo cTaH Y BipaineHHi 6anky: 150,00 TepMiH onnaTu: 3a PaKTOM HaJaHHSA

CepefHiin 6isHec

KopropaTuBHoOro
6i3Hecy

Mo3n4KoBoi 3a60pProBaHoOCTI

rpH Y NMpuBaTt24 pna 6i3Hecy:
50,00 rpH

nocayru




38

Manun i
CepepHin 6i3Hec

KopnopaTuBHoro
6isHecy

Kowmicisi 3a obcnyroByBaHHA
MOTOYHOIr0 paxyHKy(iB) KnieHTa,
LLIOAO SIKOr0 BCTaHOBJIEHO
HENPUNHATHO BUCOKNI piBEHb
puU3nKy

17%

CTArYETHCA WOMICAYHO (B OCTaHHIN AeHb
MiCAUS) NPOTAroM LWeCTN MicsauiB y
PO3Mipi LLLOMICAYHOro nNaaTexy Bif CymMu
KOLUTIB, WO 3HaXoAmMnack Ha paxyHKy(ax)
KnieHTa Ha 31 geHb Big AHSA
HanpaBsJieHHA NoBifoMaeHHA KnieHTy npo
po3ipBaHHA AOroBOPY Ta 3aKpUTTA
pPaxyHKy, Mpu LIbOMY B LLOCTUI MiCsiLlb
CnNaTu KOMICil BOHa LOPIBHIOE 3aJINLLKY
KOLUTIB Ha paxyHKy (ax) KnieHTa.
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Mikpo 6isHec

TapudHunm naket “IT-expert”* 1.
BigkpnTTs paxyHKy (Ha canTi
6aHKy i y BinaineHHi); 2.
MpoBeneHHs po3paxyHKiB No
paxyHKax KJieHTa y
HaLioHaNbHIN BaNoTi 3
BUKOPUCTAHHAM CUCTEM
BiffaneHoro gocrtyny,
He3as1eXKHO Bif KifIbKOCTi
BiOKPUTUX paxyHKiB; 3.
MNepepaxyBaHHs Ha ocobucTy
KapTKy Ans BunnaT (4epe3
"MpuBaT24 bi3Hec"); 4. MNnaTexi
0o boaxeTy (nogaTku, Towo); 5.
MnaTtexi Ha iHWi 6aHKyK; 6.
KapTku piBHsa Gold, Platinum,
Premium 3anexxHo Big cymun obiry
7. BanioToobmiH 8. SWIFT-
nnaTexi

1. okpeMo He TapudikyeTbCA,
BXOAMUTb 0,0 BapTocTi Tapudy
«IT-expert» 2. 50** rpH Ha
Mmicaub; 3. 0,5% (makc. 50
rpH) - caMo3aWHATI
cdpunancepm Ta rpynu ®0on IT
no 49 yon., 0% - rpynu ®OIN
IT Big, 50 4yon.; 4. okpeMo He
TapudikyeTbCa, BXOAUTb A0
BapTocTi Tapudy «IT-expert»
5. 3** rpH; 6. OKpeMo He
TapudikyeTbcsa, BXOAUTb A0
BapTocTi Tapudy «IT-expert»
7. okpeMo He TapudikyeTbCS,
BXOAMUTb 0,0 BapTocTi Tapudy
«IT-expert» 8. 25 USD/EUR"

* MioKNIO4aETLCA HOBUM KJliEHTaM IT-
rafnysi - aBTOMaTU4YHO MPW BiAKPUTTI
paxyHKy (Aito4MM KnieHTaM Yyepes nopady
3aaBku). KnieHTn IT - ue nignpmemui, aki
3aliMaloTbCA Ha PUHKY PO3pobKoto
nporpaMHoro 3abe3ne4yeHHs, foAaTKiB
irop Towo0.0CHOBHUM ifeHTHUdikaTopom
KNEHTIB IT € 0ANH 3 HAaCTYNMHUX BUAIB
nisnbHocTi (ocHoBHMI KBEQL): - 58.21
BupaHHA komn'toTepHux irop; - 58.29
BunaaHHS iHWOro NporpaMHoro
3abe3neveHHs; - 62.01 Komn'toTepHe
nporpamMmyBaHHs; - 62.02 (72.10.0)
KOHCYyNbTYyBaHHSA 3 NMUTaHb
iH(hopMaTmM3auil; - 62.09 IHWa JisNbHICTbL
y cepi iHhopMaLinHNX TEXHONOTIN i
KOMM'toTepHUX cucteM; - 63.11 Obpobka
[aHWX, PO3MilleHHS iHdopMaLii Ha Beb-
BYy3/ax i MoOB'A3aHa 3 HUMN AiSNbHICTb; -
72.21.0 Po3pobnieHHsA cTaHQapTHOro
nporpamMHoro 3abesnevyeHHs; - 72.22.0
IHWi BMAW AisanbHOCTI y chepi
po3pobsieHHS NpPOrpamMHoOro
3abe3neyeHHs; - 72.40.0 OisNbHiCTb,
nos'sasaHa 3 6azamu gaHux; - 62.03
LianbHICTb i3 KepyBaHHA KOMM'IOTEPHUM
yCTaTKyBaHHAM; -63.12 BebnopTanu; -
72.60.0 IHWa pianbHicTb y chepi
iHbopMaTum3aii; - 74.10 CneuianizoBaHa
DiANbHICTb i3 gn3anny; - 74.20
LianbHicTb y cdhepi hoTorpadii. ** dkwo
3 25-ro 4yncna MuHynoro Micaus oo 25-ro
YMcna NOTOYHOro MicAUS BUTpPATUTK Big 5
000 rpH y TOproBo-cepBiCHUX
nignpnemcTBax abo iHTepHeT-MarasnHax
3 6yab-AKoi 6isHec kapTn abo ocobucToi
KapTn, To PKO 3@ NOTOYHMI MicsALb —
6€3KOLTOBHO, NAaTexi B iHWWIA 6aHK -
6e3KOLITOBHO HaCTYMHOro Micaus.;
TepMiH onsiaTu: BiANOBIAHO A0 TEPMIHY
KOXXHOro Tapudgy Ymos Ta Npasun
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Mikpo 6i3Hec

TapudHun nakeT «bizHec
CtapT»*: 1. BigKpUTTS paxyHKy
(Ha canTi 6aHKy iy BingineHHi);

2. O6cnyroByBaHHS paxyHKy
(mepwi 3 micaui).

1. OkpemMo He TapudiKyeTbCH,
BXOAMUTb 0,0 BapTocTi Tapudy
«bisHec CtapT». 2. OKpeMoO He
Tapudiky€eTbCa, BXOAUTb A0
BapTocTi Tapudy «BisHec
CrapTt».

*YMOBW NiAKAOYEHHS: - peecTpauia
npueaTHOro nianpmnemus abo pNANYHOI
ocobu - He Binblle 6 MicauiB 3 gaTn
BiIAKPUTTSA pPaxyHKY; - Npu BiAKpUTTI
paxyHKy KJi€HT obnpae TapndHNA NakeT
«Bbi3Hec CTapT», - 6e3 fonaTKoBOI
nepesipkn Ha HanexHicTb POlMa abo
3aCHOBHMKa KOMMaHii A0 iCHyto4oi rpynun
KNIEHTIB 3 06C/lyroByBaHHSM B
MpusaTbaHkKy, - OCBB i XKBK. TepmiH
onsaTun: BiANOBIAHO [0 TEPMiHY KOXKHOIO

Tapudy YMmoB Ta lMpasui.




41 Mikpo 6i3Hec

TapudHnn naket
«Bloo)XeTHUn»*: 1. BigkpntTSa

NMOTOYHOrO PaxyHKy. 2.

1. OkpemMo He TapudikKyeTbCH,
O6cnyrosyBaHHS MOTOYHOrO

BXOAMUTb 0,0 BapToCTi Tapudy
«Bblopg>xeTHun». 2. OKpeMo He
paxyHKy. 3. Nepeka3 KoOLWTiB B

* 1ns 6104)KETHUX yCTaHOB, NiAMNPUEMCTB
3 KOMYHaJIbHOIO Ta Aep>XaBHO (hopMoto
BnacHocTi Ta KBE[: -85.11.1 OisnbHIiCcTb
TapudiKyeTbCa 3a HAABHOCTI | JliKapHAHMX 3aknaais; -86.10 HianbHicTb
3apnJlaTHOro NPoOEeKTYy, NikapHSaHUX 3aknagis; -86.21 3aranbHa
HauioHasbHI BanioTi 3 BXOAMUTb A0 Tapudy MenYyHa NpakTuka; -86.22
BUKOPUCTAHHAM CUCTEM «Brlop>xeTHun». bes
BiAAaneHoro focTyny Ha 3apnsiaTHOro npoekKTy - 50
paxyHKM B iHLWINX 6aHKax (ciH.
yCTaHoBax), y TOMY 4uchi 3a

rpH. 3. OKpeMo He
TapudikyeTbcs, BXOAUTb A0
nocnyrot «PerynsipHi nnatexi». BapTocTi Tapudy
4. FoTiBkoBe 06CNyroByBaHHS 3a «Bop>xeTHun». 4. 3a
yekamu OKCY 5. OhopmneHHs Tapudamm periony,
4eKOBOI rPOLLIOBOT KHUXKU 6. 3aTBepa>xeHuMu Hakasom
Mpuiiom rpoLoBoi BUpYYKn/ MiHdiny «Mpo 3aTBepa>KeHHsA
iHLWIMX nnaTexis Big Mepeniky 6aHkiB YKpaiHu Ta
YNOBHOBaXXeHNX YMOB, Ha AKMX Ui 6aHKu
ineHTudgikoBaHNX NpeacTaBHUKIB| 3aly4aTUMYTbCA 4,0 KacOBOro
IOPUANYHMX 0Cib y Kacax i obcnyroByBaHHSA
TepMiHanax. 7. 36epiraHHs PO3NOPAAHMUKIB i
pevoBMX [OKa3iB oaep>xyBayiB 6l04>KeTHUX
KOLUTIB Ta iHWKUX KNIEHTIB 3
BUOAyi roTiBK1 3a 4yeKamm
opraHiB [lep>xaBHOi
Ka3Ha4yeucbKoi cny>xou
YKpaiHu», Ailo4MM Ha MOMEHT

CneuianizoBaHa Mean4yHa NPakTuKa;
-86.90 |HWa AisnbHICTL y cdepi 0XopoHU
30poB 5. TepMiH onnaTu: BiANOBIAHO 80
TEPMiHY KOXXHOro Tapudy YMoB Ta
MpaBun. IHWI nocnyru, sKi HagaTbCs
KNiEHTaM Tapndy «Bloa>XXeTHUN»,
HadaloTbCs Ha yMOBaXx 3a 3arajlbHumu
nitoy4nmn Tapudamu 6aHky ans
KOPMNOpaTUBHUX KNIEHTIB 3a TapndHUM
nakeTom «bisHec CTaHmapT».

3piACHeHHA onepauii. 5. 60
rpH 6e3 NAB. 6. OkpeMo He
TapudikyeTbcs, BXOAUTb A0

BapTocTi Tapudy

«Brop>XeTHun». 7. OKpeMo He
TapudikyeTbCa 3a HAABHOCTI
3apnslaTHOro NPoOeKTy,
BXOAMUTb A0 Tapudy
«BlOA>KEeTHUN».
42 Mikpo 6i3Hec 3a HeCTaHAapTHI AOBIAKM Op 250 rpH 3a BoBigKy
ocobam Ta ®OMN
44 Manuii i HapaHHS OOBiAKWN BNACHUKOBI Y BippineHHi 6aHky: 50,00 TepMiH onnaTu: 3a PakTOM HalaHHSA
CepefHii 6isHec paxyHKy Npo BiaKpuUTTS, rpH (OKpeMo He nocnyrum
HasBHICTb paxyHKiB TapudikyeTbcs - NpoTArom 3
OHIB 3 AaTHU BiAKPUTTA
45 Manui i

CepefHiin 6isHec

paxyHKy) Y M«MpusaTt24
BisHec»: oKpeMo He
TapudikyeTbcsa
HapaHHS OOBiAKWN BNAaCHUKOBI Y BipaineHHi 6anky: 100,00
PaxyHKy Mpo 3aKpUTTSA paxyHKiB rpH (oKpeMo He

TepMiH onnaTu: 3a PakTOM HaAaHHSA
nocayru
TapudikyeTbcs - NnpoTarom 3
AHIB 3 paTU 3aKpUTTA
paxyHKy) Y «lMpuBaTt24
Bi3Hec»: oKpeMo He
TapudikyeTbca
46 Mikpo, Manuin, [Komicisa 3a npoBefeHHA nnaTexy 0,5%
CepepHin Ta 3 MOTOYHOIr0 paxyHKy Ha KapTKy
KopnopaTunsHuin 0J19 BUMAaT, 3a HelinboBe
6i3Hec NMOMOBHEHHA B paMKax
3apniaTHOro NPoeKTy Ta
MacoBMX BUMAT, Ha iHTEPHeT-
47 Manwui i

CepefHiin 6isHec

KapTku
TapudHuii nnaH "Antekn" 1. 1. 1 rpH 3a 1 nnaTix 2.
MposepeHHs 6e3roTiBKOBOro oKpeMo He TapudikyeTbca,
nJaTexy B HalioOHaJbHi BanoTi

3 BUKOPUCTAHHAM CUCTEM

48 Manun i

CepegHin 6i3Hec

KopropaTuBHOro

6i3Hecy

Ona ninpnpuemcTs 3 KBE[, :47.73; 47.74;
46.46; 52.31.0; 52.32.0; 51.46.0 *
BXOAUTH A0 BapTocTi Tapudy | 060B'A3K0BE BUKOPMCTAHHA MPOAYKTIB : -
«AnTeku» 3. yMOBM iHKacauii MOTOYHUIN PaxyHOK -eKBaNpPiHr -
Big4aNieHoro JocTyny Ha TOProBUMX TOYOK ONMUCaHi y 3apnaaTHUIA NMPOEKT -A0roBip NOPYKN -
pPaxyHku B iHWNX BaHKax (diH. po3aini 3.9.1.lHkacauis gpnsa
yCTaHoBaXx) NpoTArom KNi€HTIB

onepauinHoro aHs 2. MNMpuinom
rPOLUOBOT BUPYHKU / iHLLINX

naaTexiB Bif, yNOBHOBa)KEHNX
ineHTugikoBaHNX NpeacTaBHUKIB
IOPMANYHMX 0OCib y BCiX KaHanax
3. IHKacauis ToproBoi TOYKK
MpuiiMaHHA roTiBKOBOI BUPYYKU
B iHO3EeMHil BatoTi Big

rnofaHa enekTPOHHa 3BiTHICTb A0 H6aHKy;
TepMiH onnaTu: BiANOBIAHO OO TEPMIHY
KO>XXHOro Tapudy Ymos Ta lNpasun

0,75% Bipg, cymun
YMOBHOBaXeHUX
ineHTUGIKOBaHNX NpeaCcTaBHUKIB

lopuanYHMX 0oCib Ta nignpuemMLis
y Kaci 3 noganblumm

3apaxyBaHHAM Ha Ba/lOTHUIA
paxyHoK gaHoro KnieHTa,

BiAKpPUTUIA y Byab - sKin dinii
(BippineHHi) banky 6e3 MNAB
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Manun i
CepepHin 6i3Hec

Mpuinom roTiBKOBUX NnJaTexis
ONS 3apaxyBaHHSA Ha PaxyHoOK
opruanyHoi ocobu (nignpuemus)
B AKOCTi MOMOBHEHHSA (hiHAHCOBOI
ponomoru / 6e3BiAcOTKOBOr0O
KpeanTyBaHHA (hiHaHCyBaHHS) 3
noganbLUMM 3apaxyBaHHAM Ha
paxyHok AaHoro KnieHTa,
BiAKPUTWIA B By Ab-AKin dinii
(BippineHHi) baHky - 4% Big cymun
nnatexy min 100,00 rpH.

4% Bip, CYMM nnaTexy, ane He
MeHwe 100,00 rpH

TepMiH onnaTu: 3a PakToOM HadaHHA
nocnyru

51

Mikpo, Manun,
CepepHin Ta
KopnopaTusHui
6i3Hec

TapudHuin nakeT “bisHec
CraHpapTt”: MnaTa 3a
KOpPUCTYBaHHSA NnakeTom*

- 150,00 rpH B Micaub** ana
®OIM; - 225,00 rpH B MicALb**
ONA IoPUANYHUX OCib.

*Tapud CTAryeTbCS NPU HAABHOCTI B
MOTOYHOMY MicCsiLli BAAATKOBMX ornepaLiin
Mo paxyHKax KJi€HTIB. PyxoMm 3a
PaxyHKOM He €: - 3apaxyBaHHs 6aHKOM
Bi4COTKIB 3@ 3a/MLWIKaMM Ha paxyHKY i no
nenosunTax, - onepadii 3i cnMcaHHA
6aHKOM KOMICil, - CMMCaHHSA KOWTIB
6aHKOM Ha paxyHOK KpeanTopCbKoi
3aboproBaHoOCTI 3a HeAilo4YnMun
paxyHKaMu, - CMUCaHHSA KoL TiB 6aHKOM
Ha apeLToBaHW PaxyHOK LibOro »
KJIiEHTA, - MOMNOBHEHHSA Aeno3nTy (y ToMy
4ucni 3a nocnyroto “PerynspHi
nnaTtexi”). MnaTta 3a obcnyrosyBaHHSA
PaxyHKiB CTArYETbCS 3 paxyHKy 3 6inbL
PaHHbLOIO JAaTOW BIAKPUTTSA. ** TepMiH
onsiaTu: He nNi3Hiwe n'aToro poboyoro
OHS MicsLs, HAaCTynHOro 3a
onaavyBaHUM.
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Mikpo, Manun,
CepepHin Ta
KoprnopaTueHUi
6i3Hec

TapudHuin nakeT “bizHec
CtaHpapT”: NpoBedeHHS
pPO3paxyHKiB Mo paxyHKax
KNIEHTa Y HaUiOHaNbHIN BantoTi 3
BUKOPUCTAHHAM CUCTEM
BigAaneHoro gocTyny,
He3aJIeXKHO Bif KiJIbKOCTi
BiAKPUTUX paxyHKiB*

- OKpeMo He TapudikyeTbca,
BXOAMUTb 0,0 BapTocTi Tapudy
«BbisHec CTaHpapT»** pna
POM; - okpeMo He
TapudikyeTbCcs, BXOAUTL A0
BapTocTi Tapudy «BbisHec
CtaHpapT>»** pna iopuaniHux
ocib.

* Tapud CTAryeTbCA NP HAasBHOCTI B
NOTOYHOMY MicsUi pyxy KOLWTIiB No
paxyHKax KieHTIB. PyxoM 3a paxyHKOM
He €: - 3apaxyBaHHs 6aHKOM BiACOTKIB 3a
3a/IMWKaMM Ha paxyHKy i Mo geno3suTax, -
onepaLii 3i cnncaHHs 6aHKOM KOMiICiH, -
CMMCaHHA KowTiB 6aHKOM Ha paxyHOK
KpeanTopcbkoi 3aboproBaHoCTi 3a
HeAiIloYMUN paxyHKaMu, - CNUCaHHA
KowTiB 6aHKOM Ha apeLluToBaHUM
paxyHOK LibOro X KnieHTa). MNnaTa 3a
06cnyroByBaHHS paxyHKiB CTAryeTbCA 3
paxyHKy 3 6isibLL paHHbOI AaToto
BiAKpUTTSA. ** TepMiH onnaTu: He nNi3Hiwe
n'aToro pobo4oro AHA Micaus,
HaCTYMHOro 3a orJia4yyBaHuM.
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Mikpo, Manuin,
CepepHin Ta
KopnopaTusHui
6i3Hec

TapudgHun naket “bi3Hec
CtaHpapT”: MpoBefeHHsA
pO3paxyHKiB No paxyHKax
KJIEHTA Y HaLiOHasbHIN BanoTi
6e3 BUKOPUCTaHHS CUCTEM
BigOaneHoro gocTyny,
He3ane)Ho Bif KinbKocCTi
BiOKPUTUX paxyHKiB*

- oKpeMo He TapudikyeTbcs,
BXOAMUTb 0,0 BapTOCTi Tapudy
«BbisHec CTaHpapT»** pna
®OnM; - okpeMo He
TapudikyeTbCca, BXOAUTb A0
BapTtocTi Tapudy «bisHec
CraHpapT»** ona iIopuandHuX
ocib.

* Tapud CTAryeTbCA NpU HAassBHOCTI B
MOTOYHOMY MiCsiLli PyXYy KOLUTIB MO
paxyHKax KNieHTiB. PyxoM 3a paxyHKoMm
He €: - 3apaxyBaHHA 6aHKOM BiACOTKIB 3a
3a/IMWLKaMN Ha paxyHKy i No geno3suTax, -
onepadii 3i cnncaHHa 6aHKOM KOMicin, -
CMNCaHHA KOWTiB 6aHKOM Ha paxXyHOK
KpeanTopcbkoi 3aboproBaHocCTi 3a
HeZAilo4YMUN paxyHKaMu, - CMCaHHA
KoL TiB 6aHKOM Ha apeLLuTOBaHUN
paxyHOK LbOro X KfieHTa). MnaTa 3a
o6cnyroeyBaHHS paxyHKiB CTArYETbCA 3
paxyHKy 3 6ifbLl paHHbOK AaToto
BiAKPUTTS. ** TepMiH onnaTu: He ni3Hiwe
n'aToro pob6o4oro gHs Micsus,
HaCTYMHOro 3a onJlavyyBaHUM.
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Mikpo, Manun,
CepepHin Ta
KopriopaTueHui
6i3Hec

TapudHun nakeT “bisHec
CtaHpapT”: MNepekas KowTiB B
HaLuioHaNbHIN BanoTi 3
BUKOPUCTAHHAM CUCTEM
BiAZasZIeHOro JOCTYNy Ha
paxyHKM B iHLWNX 6aHKax (diH.
yCTaHoBax), Yy TOMY 4unchi 3a
nocnyroto “PerynsapHi nnatexi”
0o 100 000 rpH

5,00 rpH 3a nnaTix

KoMicis CTAryeTbCs B T.4. 3a: - naaTexi
no crey. paxyHkKax; - naaTexi no
[Eeno3NTHUX paxyHKax; - naaTexi 3
MO3MYKOBOr0 paxyHKy. TepMiH onnaTu: B
[aTy CNUCaHHSA KOLUTIB 3 paxyHKy
naaTHWKa Ha NigcTaBi NnaTi>XHOI
iHCTpYKUi.




55 Mikpo, Manun, TapudHun nakeT «bizHec 0,05% Bip cyMmm, min 5 rpH * B TCO, ATM npunmatoTcsa Kynopu
CepepHin Ta CTaHpapT»: NPUAMaHHSA HomiHanom Big 10,00 rpH; TepmiH
KopriopaTueHui roTiBKOBOI BUPYYKM / iHLLINX onsaTu: 3a hakTOM HafaHHSA NoCayru

6i3Hec naaTexiB Bif, yNOBHOBa)KeHUX
ineHTUdIKoBaHNX NMpeacTaBHUKIB
opMaNYHMX 0Cib Ta nignpuemMLis
yepe3 TCO n ATM i3 noganbLwimm
3apaxyBaHHAM Ha paxyHoOK
naHoro KnieHTa, BiaKpUTun y
by ab-skin dinii (BigmineHHi)
BaHky*
56 Mikpo, Manun, TapudHuin nakeT “bisHec 0,1% Big, cymu, min 20 rpH TepMiH onnaTu: 3a hakToOM HaJaHHSA
CepepHin Ta CTaHmapT”: NpUNMaHHs nocnyrum
KopnopaTusHui roTiBKOBOI BUPYYKM / iHWINX
6i3Hec nnaTexis Bif YNOBHOBa>KeHNX
ineHTUdIKOBaHNX NpeaCTaBHUKIB
opnanyHnX ocié Ta nignpuemuis
y Kaci 3 noganbLimm
3apaxyBaHHSAM Ha paxyHOK
naHoro KnieHTa, BiakpuTnin B
Oynb-aKin ginii (BigainexHHi)
BaHKy
58 Manun i TapudHuin nakeT “bizHec - 250 rpH B Micaub** pnsa *Tapud CTAryeTbCs Npu HagBHOCTI B
CepepHin 6i3Hec KomgopT”: MnaTa 3a ®OnM; - 350 rpH B MicAub** | NOTOYHOMY MiCAL BUAATKOBUX onepaLiii
KOPWCTYBaHHA NnakeTom* ANA IOPUANYHUX OCib. no paxyHkax KJieHTiB. Pyxom 3a
KopnopaTnsHoro paxyHKOM He €: - 3apaxyBaHHsA 6aHKOM
6i3Hecy BiJCOTKIB 3a 3a/IMLLKaMM Ha paxyHKy i no
neno3uTax, - onepadii 3i cCnMcaHHA
6aHKOM KOMICil, - CMCaHHA KOWTiB
6aHKOM Ha paxyHOK KpeanTopCbKOil
3aboproBaHoCTi 3a Hegito4YnMKn
paxyHKaMW, - CNUCaHHA KowwTiB 6aHKOM
Ha apelToBaHW paxyHOK LbOro X
KNEHTA, - MOMNOBHEHHSA Aeno3nTy (y ToMy
4yncni 3a nocnyroto “PerynspHi
nnaTtexi”). MnaTta 3a ob6cnyrosyBaHHS
PaxyHKiB CTArYETbLCA 3 paxyHKy 3 6inbLu
PaHHbLOIO AaTolo BiAKPUTTS. ** TepMiH
onnaTun: He Ni3Hiwe n'aToro pobo4oro
OHSA MiCcAUS, HAaCTyNHOro 3a
ornJiayyBaHuNM.
59 Manun i TapudHun nakeT “bisHec - OKpeMo He TapudikyeTbcs, * Tapud CTAryeTbCSA NPy HAABHOCTI B
CepefiHiin 6isHec KoMmdopT”: MNMpoBeaeHHA BXOAMUTb 0,0 BapTOCTi Tapudy NOTOYHOMY MiCAUi pyXy KOLWTiB No
pO3paxyHKiB Mo paxyHKax «BbisHec KomopT»** nna paxyHKax KJi€eHTiB. PyxoM 3a paxyHKoMm
KopriopaTVBHOro |Ki€HTa y HaLioHaNbHIn BantoTi 3 ®DOI; - okpeMo He He €: - 3apaxyBaHHS 6aHKOM BiACOTKIB 3a
6i3Hecy BUKOPUCTAHHAM CUCTEM TapudikyeTbCcsa, BXOAUTb A0 |3a/IMLIKaMN Ha PaxyHKY i No geno3uTax, -
BiZ4aneHoro gocrtyny, BapTocTi Tapudy «BbisHec onepaLii 3i cnrncaHHs 6aHKOM KoMicin, -
He3aJIe)KHO BifJ KiJIbKOCTi KoMmdopT»** pna lopuanYHNX | CnmcaHHA KowTiB 6aHKOM Ha paxyHOoK
BiAKPUTUX paxyHKiB* ocib. KpeanTopcbKoi 3aboproBaHoCTi 3a
HeOiloYMN paxyHKamu, - CMCaHHA
KOWTiB 6aHKOM Ha apeLuToBaHUM
paxyHOK LbOro X KfieHTa). MnaTa 3a
obcnyroeyBaHHS paxyHKiB CTArYETbCA 3
paxyHKy 3 6ifbll paHHbO AaToto
BiAKPUTTA. ** TepMiH onnaTu: He Mi3Hiwe
n'atoro pob6oyoro gHs Micsus,
HaCTYMHOro 3a onJlavyyBaHUM.
60 Manui i TapudHuin nakeT “bizHec - OKpeMo He TapudikyeTbca, * Tapud CTAryeTbCA NP HAasBHOCTI B

CepepHin 6i3Hec

KoprnopaTuBHoOro
6i3Hecy

KomdpopT”: NMpoBeaeHHs
pPO3paxyHKiB Mo paxyHKax
KNIEHTa Y HauioHaIbHIN BantoTi
6e3 BMKOPUCTaHHS CUCTEM
BigAaneHoro gocTyny,
He3aJIeXKHO Bif KifIbKOCTi
BiAKPUTUX paxXyHKiB*

BXOAMUTb 0,0 BapTocTi Tapudy
«BbisHec KomdopT»** ana
®OM; - okpeMo He
TapudikyeTbCcs, BXOAUTL A0
BapTocTi Tapudy «BbisHec
KomMmdopT»** pna opmpauiHnx
ocib6.

NOTOYHOMY MicsLi pyxy KOLWTIB No
paxyHKax KieHTiB. PyxoM 3a paxyHKOM
He €: - 3apaxyBaHHs 6aHKOM BiACOTKIB 3a
3a/MWKaMM Ha paxyHKy i mo genosnTax, -
onepaLii 3i cnncaHHs 6aHKOM KOMiCiH, -
CMMNCaHHA KowTiB 6aHKOM Ha paxyHOK
KpeanTopCbKoi 3aboproBaHoOCTI 3a
HeAiloYMUN paxyHKaMu, - CMUCaHHA
KoWwTiB 6aHKOM Ha apeLluTOBaHUMN
paxyHOK LibOro X KnieHTa). MNnaTa 3a
06cnyroByBaHHS paxyHKiB CTAryeTbCA 3
paxyHKy 3 6isibLL paHHbLOI AaToto
BiAKpUTTSA. ** TepMiH onnaTu: He nNi3Hiwe
n'atoro pobo4yoro AHA Micaus,
HaCTYMHOro 3a orJia4yyBaHuM.
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Manun i
CepepHin 6i3Hec

KopnopaTuBHoro
6isHecy

TapudHun nakeT “bi3Hec
KoMdopT”: Nepekas KoWTiB B
HauioHaNbHIN BanoTi 3
BUKOPUCTAHHAM CUCTEM
BigOaNeHoro JocTyny Ha
paxyHKM B iHLWINX BaHKkax (diH.
yCTaHoBax), Yy TOMY 4unchi 3a
nocnyroto “PerynspHi nnatexi”
0o 100 000 rpH

3,00 rpH 3a nnaTix

KoMicis CTAryeTbCs B T.4. 3a: - naaTexi
no crey. paxyHkKax; - naaTexi no
LEerno3nTHUX paxyHKax; - naaTexi 3
MO3MYKOBOr0 paxyHKy. TepMiH onnaTu: B
[aTy CNUCaHHSA KOLUTIB 3 paxyHKy
nJjaTHWKa Ha NiacTaBi NnaTi>XHOI
iHCTpYKUi.
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Manwun i
CepefHiin 6isHec
/
KoprnopaTuBHOro
6isHecy

TapudHn nakeT «bi3Hec
KomcopT»: npunMaHHA
roTiBKOBOI BUPYYKM / iHLWINX
nsaTexiB Bifi yNOBHOBa)KeHUX
ineHTUGIKOBaHNX NpeacTaBHUKIB
opUanNYHMX 0Cib Ta nignpuemMLis
yepe3 TCO n ATM i3 noganbLimm
3apaxyBaHHSAM Ha paxyHOK
naHoro KnieHTa, Bigkputnn y
6yab-sKin Ginii (BigninenHHi)
BaHky*

0,05% Big cymm, min 5 rpH

* Yepes TCO n ATM npuiiMatoTbCa
Kyntopun HoMiHanoM Bifa 10 rpH. TepMiH
onnaTun: 3a GakTOM HafaHHs NOCayru.
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Manun i
CepegiHin 6isHec

KoprnopaTuBHOro
6i3Hecy

TapudHun nakeT «bisHec
KomdopT»: npuiMaHHs
roTiBKOBOI BUPYYKM / iHWINX
naaTexiB Bif, yNOBHOBa)KEHUX
ifeHTU(IKOBaHNX NpeACcTaBHUKIB
opnanYHMX 0oCib Ta nignpuemMLis
y Kaci 3 noganbimm
3apaxyBaHHAM Ha paxyHOK
paHoro KnieHTa, BigKpnTum y
bynb-aKin ginii (BigaineHHi)
BaHky*

0,1% Big, cymun, min 20 rpH

TepMiH onnaTu: 3a hakToM HaJaHHSA
nocnyrum
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Manwui i
CepefHiin 6isHec
/
KoprnopaTuBHoOro
6isHecy

TapudHuin nakeT “bizHec NMPO":
lMnaTa 3a KOPUCTYBaHHA
naketom*

- 500,00 rpH B Micaub** pnsa
®O0M; - 750,00 rpH B Micaub**
ANA IOPUANYHUX OCib.

* Tapud CTAryeTbCA NPy HasABHOCTI B
NOTOYHOMY MiCALi BUAATKOBUX onepaLiiin
Mo paxyHkax KJieHTiB. Pyxom 3a
pPaxyHKOM He €: - 3apaxyBaHHsA 6aHKOM
Bi4COTKIB 3@ 3a/IMLIKaMM Ha paxyHKY i no
nenosuTax, - onepakuii 3i cnncaHHs
6aHKOM KOMICilA, - CNMUCaHHA KOLTIB
6aHKOM Ha paxyHOK KpeauTopCbKOoi
3aboproBaHoOCTI 3a Hepgilo4YnMKn
paxyHKaMW, - CNUCaHHA KowTiB 6aHKOM
Ha apelToBaHW paxyHOK LibOro X
KJ€HTA, - MOMNOBHEHHSA Aeno3nTy (y ToMy
4mcni 3a nocnyroto “PerynsipHi
nnatexi”). NnaTa 3a o6cnyroByBaHHA
paxyHKiB CTAryeTbCS 3 paxyHKy 3 6inbLu
paHHbLOIO AAaTOol BiAKpUTTA. ** TepMiH
onnaTu: He Mi3Hiwe n'aToro pobo4oro
OHA MicAUs, HAaCTynHOro 3a
oniavyBaHUM.
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Manun i
CepepHin 6isHec

KopnopaTusHoro
6i3Hecy

TapudHunn naket “BisHec MPO":
MNpoBeneHHs po3paxyHKiB Mo
paxyHKax KJieHTa y
HaLioHaNbHiN BanoTi 3
BUKOPUCTAHHSAM CUCTEM
BigdaneHoro gocTyny,
He3ane)Ho Bif KinbKoCTi
BiAKPUTUX paxyHKiB*

- oKpeMo He TapudikyeTbcs,
BXOAMUTb 0,0 BapTocTi Tapudy
«BisHec MPO»** pna ®OMN; -
OKpeMo He TapudiKyeTbcs,
BXOAMUTb 0,0 BapTOCTi Tapudy
«BbisHec MPO»** pna
IopuanYHUX oCib.

* Tapud CTAryETbCSA NPU HasiBHOCTI B
MOTOYHOMY MiCSLi PyXy KOLUTIB MO
paxyHKax KNieHTiB. PyxoM 3a paxyHKoOM
He €: - 3apaxyBaHHA 6aHKOM BiACOTKIB 3a
3a/MWKaMuM Ha paxyHKy i no genosnTax, -
onepaduii 3i cnncaHHa 6aHKOM KoMicin, -
CMNCaHHSA KOWTiB 6aHKOM Ha paxXyHOK
KpeanTopcbkoi 3aboproBaHoCTi 3a
HeAilo4YMUN paxyHKaMu, - CMMCaHHA
KoL TiB 6BaHKOM Ha apeLUuTOBaHWUN
paxyHOK LbOro X KnieHTa). Mnata 3a
o6cnyrosyBaHHS paxyHKiB CTArYETbCA 3
paxyHKy 3 6ifibLLl paHHbOK AaToto
BiAKPUTTS. ** TepMiH onnaTun: He ni3Hiwe
n'aToro pob6o4oro gHs Micsus,
HaCTYMNHOro 3a onJlavyyBaHUM.
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Manun i
CepepHin 6i3Hec

KopnopaTuBHoro
6isHecy

TapudHun nakeT “bisHec MPO":
MpoBeneHHs po3paxyHKiB No
paxyHKax KJieHTa y
HaLuioHanbHin BantoTi 6e3
BUKOPUCTAHHA CUCTEM
BiffAaneHoro gocrtyny,
He3as1eXKHO Bif KiJIbKOCTi
BiAKPUTUX paxyHKiB*

- oKpeMo He TapudikyeTbcs,
BXOAMUTb 0,0 BapToCTi Tapudy
«BbizHec MPO»** ona ®OM; -
oKpeMo He TapudikyeTbca,
BXOAMUTb 0,0 BapTocTi Tapudy
«Bi3Hec MPO»** pnsa
IOpPUANYHUX OCib.

He €: - 3apaxyBaHHA 6aHKOM BiACOTKIB 3a
3a/IMWLIKAMU Ha PaxyHKy i no gernosuTax, -

BiAKPUTTA. ** TepMiH onnaTu: He Mi3Hiwwe

* Tapud CTAryeTbLCA NPU HAasiBHOCTI B
NOTOYHOMY MiCAUi pyxXy KOWTIiB No
paxyHKax KJIiEHTIB. PyxoM 3a paxyHKoM

onepaLiii 3i cnncaHHs 6aHKOM KOMiCil, -
CMMCaHHA KoWTiB 6aHKOM Ha paxyHOK
KpeauTopcbkoi 3aboproBaHoOCTi 3a
HefilYMN paxyHKaMu, - CUCaHHSA
KowTiB 6aHKOM Ha apeLluToBaHWUM
paxyHOK LIbOro X knieHTa). MnaTa 3a
o6cnyroByBaHHS paxyHKiB CTATYETbCS 3
paxyHKy 3 6inbll paHHbLOIO OATOK

n'atoro pobo4oro AHA Micaus,
HaCTYMHOro 3a orJlavyyBaHUM.
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Manun i
CepepiHin 6i3Hec
/
KopnopaTusHoro
bi3Hecy

TapudHunn naket “BisHec MPO":
Mepekas KowTiB B HaLlioHabHIN
BaJIIOTi 3 BUKOPUCTAHHAM CUCTEM
BiAZasIeHOro JOCTYyNy Ha
paxyHKM B iHLWINX BaHKkax (iH.
yCTaHoBax), Yy TOMY 4uchi 3a
nocnyroto “PerynspHi nnatexi”
0o 100 000 rpH

1,00 rpH 3a naaTix

Kowmicis cTaryeTbcs B T.4. 3a: - naaTexi
no cney. paxyHkKax; - naaTexi no
OEeno3NTHUX paxyHkax; - naaTexi 3
MO3UYKOBOIro paxyHky. TepMiH onnaTu: B
[ATy CNUCaHHSA KOLUTIB 3 paxyHKy
naaTHMKa Ha nigcTasi naaTiXKHOI
iHCTPYKU;i.
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Manun i
CepefHiin 6isHec
/
KoprnopaTuBHOro
6isHecy

TapudHuin nakeT «bizHec MPO»:
NPUAMaHHSA rOTIBKOBOT BUPYYKM
/ IHWIWX nNnaTexiB Big,
YMNOBHOBaXeHUX
ineHTUGIKOBaHNX NpeacTaBHUKIB
opUanNYHMX 0Cib Ta NnignpuemMLis
yepe3 TCO n ATM i3 noganbLumm
3apaxyBaHHSM Ha paxyHOK
naHoro KnieHTa, Bigkputnin y
byab-aKin dinii (BigmineHHi)
BaHky*

0,05% Big cyMmm, min 5 rpH

* Yepes TCO n ATM npuiiMatoTbCa
Kyntopn HoMiHanoM Bifa 10 rpH. TepMiH
onnaTun: 3a GakTOM HafaHHs NOCayru.
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Manun i
CepepiHin 6isHec

KoprnopaTusHOro
6i3Hecy

TapudHun nakeT «bisHec MPO»:
NpuiiMaHHA roTiBKOBOI BUPYYKN/
iHLWIMX NNaTexis Bif
YMOBHOBaXEHUX
ineHTudikoBaHNX NpeacTaBHUKIB
opnanyHnx ocié Ta nignpuemuis
y Kaci 3 noganbimm
3apaxyBaHHSM Ha PaxyHOK
paHoro KnieHTa, BigKpnTun y
Oynb-sKin ginii (BigainexHHi)
BaHky*

0,1% Big, cymun, min 20 rpH

TepMiH onnaTu: 3a hakToOM HaJaHHSA
nocnyrum
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Mikpo, Manun,
CepepHin Ta
KopriopaTueHun
6i3Hec

Kowmicis 3a 3MiHy TapugHoro
nakeTty 3 "bi3Hec MPO" Ha
"BizHec KomtopT" abo "bisHec
CtaHpapT" Ta 3 Tapudy "bi3Hec
KomaopT" Ha "bizHec CTaHpapT"

200 rpH.

*Tapud CTAryeTbCA NpU Nepexoni Ha
HWKYniA Tapudg Ginblie ogHoro pasy 3a
ocTaHHi 90 gHis
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Mikpo 6i3Hec

TapndHUn NnakeT
“O6cnyroByBaHHa rpyn MMA"*: 1.
BioKpUTTA paxyHKy. 2.
MpoBeneHHs po3paxyHKiB No
paxyHKax KJi€eHTa B
HaLioHaNbHIN BanoTi 3
BUKOPUCTAHHAM CUCTEM
Biff4aneHoro gocTtyny,
He3asIe)KHO Bif KifIbKOCTi
BiAKPUTUX PaxXyHKiB.

1. OkpeMo He TapudiKyeTbCH,

BXOAMUTH A0 BapToCTi Tapudy

«06cnyrosyBaHHa rpyn MM».
2. 75 rpH B MicsAub.

* Ons pNa rpyn 3 KinbKicTio y4acHUKIB
noHap 20. AKLWo KifbKiCTb Y4aCHUKIB
MeHLe 20, To Tapud BiANOBIAHO NaKeTy
«Bbi3Hec CTaHpapT». KoMicis
HapaxoBYETbCA 3a haKTOM HafaHHA
nocnyru. TepMiH onaaTn: He ni3Hiwe
n'storo pobo4yoro AHS Micaus,
HaCTYMHOro 3a orJlavyyBaHUM.
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Manun i
CepepiHin 6isHec

KopnopaTusHoro
bi3Hecy

TapudHun nakeT “BisHec MPO":

Mepekas KowWTiB B HaLlioHabHIlN

BaJIlOTi 3 BUKOPUCTAHHAM CUCTEM
BiAZasZIeHOro JOCTYNy Ha

paxyHKu B iHLWINX 6aHKax (diH.

yCTaHoBax), Yy TOMY 4uchi 3a

nocnyroto “PerynsapHi nnatexi”

Big 100 000 rpH BKAOYHO

11,00 rpH 3a naaTix

Kowmicis cTaryeTbcs B T.4. 3a: - naaTexi
no cney. paxyHkKax; - naaTexi no
OEeno3nTHUX paxyHkax; - naaTexi 3
MO3UYKOBOIro paxyHky. TepMiH onnaTu: B
[ATy CNUCaHHSA KOLUTIB 3 paxyHKy
niaTHMKa Ha nigcTasi naaTiXKHOI
iHCTpYKU;i.
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Mikpo, Manui,
CepepHin Ta
KopnopaTtnsHui

6i3Hec

TapudHun nakeT “bisHec
CtaHpapT”: MNepekas KowTiB B
HaLioHaNbHiN BanoTi 3
BUKOPUCTAHHSAM CUCTEM
Big4aneHoro JocTyny Ha
paxyHKu B iHLWNX 6aHKkax (iH.
yCTaHoBax), Yy TOMY 4unchi 3a
nocnyroto “PerynapHi nnatexi”

Big 100 000 rpH BK/OYHO

15,00 rpH 3a naaTix

KoMicisi cTAryeTbCca B T.4. 3a: - NaaTexi
no cnew. paxyHkax; - niaTexi no
OEeno3NTHUX paxyHKax; - naaTexi 3
MO3MYKOBOIr0 paxyHKy. TepMiH onnaTu: B
0aTy CNUCaHHA KOLTIB 3 paxyHKy
naaTHWKA Ha niacTasi NaaTiXXHOT
iHCTpYKUi.
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Manun i
CepepHin 6i3Hec

KopnopaTuBHoro
6isHecy

TapudHun nakeT “bi3Hec
KoMdopT”: Nepekas KoWTiB B
HauioHaNbHIN BanoTi 3
BUKOPUCTAHHAM CUCTEM
BigOaNeHoro JocTyny Ha
paxyHKM B iHLWINX BaHKkax (diH.
yCTaHoBax), Yy TOMY 4unchi 3a
nocnyroto “PerynspHi nnatexi”
Big 100 000 rpH BKAOYHO

13,00 rpH 3a nnaTix

KoMicis CTAryeTbCs B T.4. 3a: - naaTexi
no crey. paxyHkKax; - naaTexi no
LEerno3nTHUX paxyHKax; - naaTexi 3
MO3MYKOBOr0 paxyHKy. TepMiH onnaTu: B
[aTy CNUCaHHSA KOLUTIB 3 paxyHKy
nJjaTHWKa Ha NiacTaBi NnaTi>XHOI
iHCTpYKUi.
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Mikpo, Manui,
CepegHin,
KopnopaTusHui

Komicisi 3a cTpokoBe iHKaco
6aHKHOT iHO3eMHOI BantoTun, 6e3
noB

3a cTpokoBe iHKaco 6aHKHOT
iHo3eMHoi BanioTu - 10%, 6e3
noB




3.1.3. OucTaHuinHe ynpaBaiHHA paXxyHKaMu
3.1.3. AucTaHuiiiHe ynpaBniHHA paxyHKaMu
3.1.3. 3arasnbHi NOMOXEeHHA

3.1.3.1.1. OnepatnBHe BeAeHHs KNiEHTOM CBOIX paxyHkiB y baHKy Ta 06MiH TEXHOOrYHOK iHGhopMaLli€to,
BM3Ha4YeHO UMM [loroBopom, KnieHT Moxe 34iiicHIoBaTV 3a 40NOMOroK CUCTEM AUCTAHLIHOIO 06C/1yroByBaHHS
3riJHO YMHHOrO 3aKOHO4ABCTBA YKpaiHu, Y TOMY YMC/i HOPMATMBHO-NPAaBOBMX akTiB HauioHa/lbHOro 6aHky.

3.1.3.1.2. KnieHT, BUXOAAUM 3 TEXHIYHUX MOX/IMBOCTEN CBOIX Ta BaHky, nogae A0 baHKy naaTikHi iIHCTPYKU,i, Sk
cthopmoBaHi (BiAnpaBAeHi) NAaTHUKOM B €1eKTPOHHIM dhopMi (Aani - nnaTbkHa IHCTPYKLis)) BUKOPUCTOBYHOUN
CMCTEMU AUCTaHUIAHOrO 06CYroByBaHHS.

3.1.3.1.3. CTOpOHM Y3roann MOX/IMBICTb BUKOPUCTaAHHS KNIEHTOM HaCTYMHMX CUCTEM AMNCTaHLnHOrO
06C/yroByBaHHs:

Cuctema "MpuBat24 gna 6isHecy”/"MpuBar24”, B T.4. MObifibHa Bepcis, cepsicu "LigPay" Ta ATM, TCO,

MeceHmpKepy Ta byab-sKi iHLWi cMCTEMM "KMIEHT - 6aHK", "KNIEHT - IHTEPHET - 6aHK", "TenedoHHWI GaHKiHT",
"MUTTEBA GE3KOHTaKTHa onfara", AKWo baHKoM Hafa€eTbCs Taka TEXHIUHA MOX/IUBICTb.

3.1.3.1.4. CTOpOHM BU3HAKOTL IOPUANYHY CUY nnaTexis (BUNUCOK), ChopMOBaHUX Yepes CUCTEMU AUCTaHUiAHOIo
06CyroByBaHHs, i IX eKBIBaNIEHTHICTb Naarexam (BUnMckam), ki 34iACHIOITLCA 3 BUKOPUCTaHHSM NanepoBux
HOCIIB.

3.1.3.2. Cuctema "MpuBar24 pns GisHecy"

3.1.3.2.1. Cuctema "lMpuat24 ans 6isHecy" npusHaveHa AN ynpasaiHHA peasibHUMKN 6aHKIBCbKUMN paxyHKamMm
yepes Mepexy IHTepHeT. Cuctema Hagae KnieHTam koMniieke 6aHKiBCbKUX NOCAYT LisI0f060B0 B peXUMI
peasibHOro Yacy 3 6yb-AKOT TOUKM, WO Ma€E BXifg B IHTEPHET.

3.1.3.2.2. Cuctema "lMpuBat24 ans 6isHecy" Ha NigcTaBi NIATRKHUX IHCTPYKLiA KnieHTa MoXe BMKOHYBaTuh
hyHKLUIT HagaHHS iHGhopMaLinHUX NOCAyr 3riAHO 3 Nepenikom, Lo 3a3HavyeHnin B [LoroBopi, 34iCHEHHSA onepadii
3a paxyHKom KnieHTa.

Bci onepad,ii 34ilicHIO0TLCSA 3a AOMNOMOrO NAAaThKHUX IHCTPYKLUIN, siki ochopMasie ynoBHOBakKeHa / foBipeHa
ocoba KnieHta B Cuctemi "Tpusar24 6isHecy".

3.1.3.2.3. MNMpaBsuna kopuctyBaHHA Cructemoto "lMpreat24 ans 6isHecy" 3HaX0AATbCS Ha CTOPIHLi BaHKy y mepexi
IHTepHeT 3a afgpecoto https://privatbank.ua/business/internet-bank-privat24-dlya-juridicheskih-lic.

3.1.3.2.4. Mig yac 3gjiicHeHHs1 po3paxyHkKiB 3a gonomoroto Cuctemu "Mpueat24 gns 6isHecy" 3aCTOCOBYHOTLCSA
nNaTXHi IHCTPYKU,T.

O60B'A3KOBI PEKBI3UTM NNATDKHOT IHCTPYKLiT, LLIO BUKOPUCTOBYIOTLCA B CucTemi "lMpuear24 ans 6isHecy",
BCTAHOB/IHHTHLCA YMHHUM 3aKOHOAABCTBOM YKpaiHu, Y TOMY YACAi HOPMAaTMBHO-NPaBOBUMMN aKTamm
HauioHanbHOro 6aHky.

3.1.3.2.5. B pasi BigcyTHOCTI Y BaHKy iHdhopmau,ii Npo NOBHOBaXKEHHSA YNOBHOBaXKEHNX OcCib KrieHTa abo
HeHaZaHHs iHdopmadii ans igeHTudikaLii Knienta baHk BigmMmoBnse KnieHTy y iloro peectpadii/aBTropmsadii B
CucTtemi "MpuBat24 ans 6i3Hecy" abo 0OMEXYE MOro MOX/IMBICTbL NO YNPaBAiHHIO paxyHKamu B Hild.


https://privatbank.ua/business/internet-bank-privat24-dlya-juridicheskih-lic
https://privatbank.ua/business/internet-bank-privat24-dlya-juridicheskih-lic
https://privatbank.ua/business/internet-bank-privat24-dlya-juridicheskih-lic

3.1.3.2.6. Mig, yac BukopuctaHHa cuctemun "TMpueat24 ana 6isHecy" baHK WOAEHHO apXiBY€e NNaTKHi iIHCTPYKU,T,
AKi BignpasneHi KnieHtom, Ta 36epirae ix NpOTArom yCTaHOB/IEHOIO CTPOKY 3riAHO YMHHOIO 3aKOHO4AaBCTBA
YkpaiHu, y ToMy 4ncii HOpMaTMBHO-NPaBOBUX akTiB HaluioHaIbHOro 6aHKy.

3.1.3.2.7. MignucaHHA NAaTdKHUX IHCTPYKLUiA y Cructemi "Mpuat24 ans 6isHecy" 34iINCHIOETLCS LASXOM
HaknageHHsa KnieHTom:

- KBanichikoBaHOro eneKkTpoHHOro nignucy;

- MpocToro enekTpPoOHHOrO nianucy, abo iHWKUM cnocoboM BiANOBIAHO A0 BUMOT YUHHOIO 3aKOHOAABCTBA, AKLLO
iHWe He nepefbayeHo LM 4OroBOPOM.

3.1.3.3. NMpaBa Knienta

3.1.3.3.1. KnieHT mae npaBo gopyyatv baHky npoBoAnTM NAaTixXHi onepadii 3a gonomoroto Cuctemn "Mpuear24
ans 6isHecy"/"MpuBaT24" Ha nigcTasi NAATKHUX IHCTPYKLIN YNOBHOBaXKeHUX / AOBIpeHNX ocid KnieHTa,
nepegaHunx Cuctemi "Mpueat24 gnsa GisHecy" No mepexi IHTepHeT.

3.1.3.4. NpaBa BaHky:

3.1.3.4.1. baHk Mae npaBO BUKOHYBATK NepiognyHi nepeBipkM BUKOHaHHA KNiEHTOM BUMOT LWOA0 3aXUCTY
iHbopMaLii Ta 36epiraHHsA 3ac06iB 3axXMCTy | NPUNUHATK 06CyroByBaHHsS KnieHTa 3a gonomoroio Cuctemu
"MpuBar24 ansa 6isHecy" B pasi HEBUKOHAHHA KNieHTOM BUMOT 6e3neku.

3.1.3.4.2. baHk noBepTae nAartikHy iHCTPYKLi0 6€3 BUKOHaHHS 3rigHO YMHHOIO 3aKOHO4AaBCTBa YKpaiHu, Yy TOMy
yncni HOPMATMBHO-NPAaBOBMX aKTiB HauioHa/IbHOro 6aHKky.

3.1.3.4.3. BaHk mae npaBso 3MiHIOBaTV iM'A (agpecy) canty Cuctemu "MpuBat24 ans GisHecy" i NPUNUHATK
HaJaHHSA NOCAyT.

3.1.3.4.4. BaHk Ma€e npaBo BBOAUTU A0OAATKOBI iIHCTPYMEHTW i cnocobu, Lo NigBuLyoTbL 6e3neky Cuctemu
"MpuBaT24 pnsa 6isHecy", 6e3 y3rofkeHHs Ta nonepegHbOro NoBigoMaeHHs KnieHTa.

3.1.3.4.5. BaHk Ma€e npaBo 3MiHIOBaTV CNMCOK onepauiii B Cuctemi "Mpuear24 ans 6isHecy".
3.1.3.5. O60B’A3ku KnieHTta:

3.1.3.5.1. Mig yac BukopucTtaHHa Cuctemm "lMpueaTt24 ans 6isHecy" KnieHT 3000B'A3aHNIA AOTPUMYBaTUCS BCIX
BMMOT 6e3nekn 06po6/EHHS NIATKHUX IHCTPYKLIA, BCTaHOBNEHNX BaHKkom Ta 3aKOHO4ABCTBOM.

3.1.3.6. O60B’sA3KN BaHkKy:

3.1.3.6.1. BaHk npuiiMae A0 BUKOHaHHS HadaHy NAaTiKHY iHCTPYKLiK0 3a YMOBM, WO NnaThkHa IHCTPYKL,is
ohopmneHa HaTeXHUM YMHOM Ta HEMAE 3aKOHHUX MiACTaB AN BIAMOBU B 1T NPUAHATTI.

3.1.3.6.2. Cuctema "lMpuBat24 ons 6isHecy" NOBUHHA BignosigaTn BUMOraMm 3akOHO4aBCTBa, B TOMY YMCA
HOPMAaTUBHO-MPaBOBMX akTiB HalioHa/lbHOro 6aHky, Aki Npes'saBNATLCA 40 TEXHOMOTIT Ta 3aXUCTY e/TeKTPOHHNX
6aHKIBCbKUX PO3paxyHKiB LL0A0 NPOrpamMmHoro 3abesnevyeHHss CUCTEM AMUCTaHLiiHOrO 06C/yroByBaHHs

3.1.3.7. BignoBiganbHicTb CTOpiH

3.1.3.7.1. BaHK He Hece BigNOBiAA/ILHOCTI 3a Ha/IEXHE BMKOHAHHSA NIATKHUX iIHCTPYKLIRA, B pasi Konu
ynoBHOBaxKeHa / foBipeHa ocoba KnieHTa gonycTtuna noMusikn Ha etani hopmMyBaHHSA NMaTdKHOT IHCTPYKLT.



3.1.3.7.2. BaHK He Hece BiANOBIAANLHICTb 3a 36epexeHHA KOLWWTIB Ta faHnX KnieHTa y pasi po3rosoweHHA/BTpaTu
YMNOBHOBaXKeHMM / AOBIpeEHMMM ocobamm KnieHTa BigOMOCTE Npo NOriH Ta Naposib abo TOKEH Ta iHWNX gaHuX,
HeobxigHux ansa pobotn B Cuctemi "Mpusat24 ana 6isHecy", a Takox y pasi nepegadi KEIN tpetim ocobam.

3.1.3.7.3. baHk He Hece BiANOBIAANbHOCTI 3a HECAHKLIIOHOBaHMI A0CTYN A0 CXOBMLWA Kto4iB KnieHTa nig yac
peecTpaujii/aBTopusauii B Cuctemi "Mpuear24 ansa 6isHecy" B pasi BiACYTHOCTI NiLEH3INHOro NporpamHoro
3abe3neyeHHs, BiACYTHICTb aHTMBIPYCHNX Ta aHTULLNUIYHCBLKMX Nporpam, Lo 3a6e3neyyroTb 3axuCT Bifg,
HecaHKLiOHOBaHOro AocTyny Ao iHdopmadii KnieHTa Ha nepcoHansHOMY KOMN'loTepi KopucTtyeaya, 3 IKoro
3[iiCHIOETLCA peecTpauis

Tapudm
Ne BisHec HasBa nocnyrmu Tapud MpumiTka
Tapudy
1 Po3npibHun | Komicis 3a npuriom |(BapTicTe KBUTKa 0 - 60 rpH - Komicia 0; BapTicTb KBUTKa 60| Po3Mip KOMicii 3anexunTb
6i3Hec nnaTexy 3a onnaTty | -100 rpH - KoMmicia 5 rpH; BapTicTe kBuTKa 100 - 200 rpH - Bifl BApTOCTi KBMUTKA.
3a/li3HNYHUX KBUTKiB | KOMicia 11 rpH; BapTicTb kKBUTKa 200 - 500 rpH - KoMmicis 11 KaHan: Cnctema
rpH; BapTtictb kBuTKa 500 -1000 rpH - KoMicisa 12 rpH; «MpuBaT24 gnsa 6isHecy»
BapTicTb kBUTKa >1000 rpH - Komicia 20 rpH.




3.1.4. YmoBu Ta lNpasunna obcnyrosyBaHHS KnieHTa 3 nepeka3y 3apobiTHOI nnaTw,
aBaHCIB Ha BIOPAOXKEHHSA, CTUMEHAIN, BUNJaT 3a 4OroBopaMu LUBIJIbHO-MPaBOBOro
XapaKTepy Ta iHWKWX BUMAAT 3 BUKOPUCTAHHAM MIATiXKHUX KAapTOK

3.1.4.1. NMpepmeT Jorosopy.

3.1.4.1.1. baHK 3060B'A3yeTbCA 34INCHIOBATK MepeKas rpoLoBUX KOLWITIB y BUraaai 3apobiTHoi
MaaTW, aBaHCIiB Ha BigpAOXXEHHs, CTUMNEeHAIn, BunaaT 3a A0oroBopaMu LMUBiINIbHO-MPABOBOro
XapakTepy Ta iHwWux sunaaT (gani - BunnaTt) Ha paxyHKN ¢iznyHux ocib (gani - OTpumyBadiB) Ha
nigcTasi MAaTiXKHOI IHCTPYKUiT Ta cynpoBigHOro AoKyMeHTa BigoMicTb po3noginy 3apobiTHoi
nnaTu/cTuneHaii/iHwux sunnat (pani-Bigomicte) , a KnieHT 3060B'A3y€eTHCSA CNAATUTK BUHaropoay
Ha yMOBaXx, BU3HA4YeHMX UMM [1oroBopom.

3.1.4.1.2. KNieHT NPUEOHYETLCA [0 po3ainiB «YMosu Ta [paBuna obcnyrosyBaHHA KnieHTa 3
nepekasy 3apobiTHOI nnaTw, aBaHCIB Ha BiAPAOXKEHHS, CTUNEeHAiIn, BuNaaT 3a [O0roBopamu
UMBINbHO-MPABOBOr0 XapakKTepy Ta iHWWX BUMNJAT 3 BUKOPUCTAHHAM MNAATIXKHUX KApPTOK» Ta
«3arafbHi NONOXXeHHA» YMOB Ta lMpaBun HagaHHA 6aHKIBCbKMX MNOCAYr aKLiOHEpPHOro ToBapucTBa
KoMmepuinHoro 6aHky «[puBaTbaHk» (gani - YmMoBu Ta [lpaBuna) wWAAXOM MiANMMCaHHSA 3asBU
KnieHTa-topnanyHoi ocobu npo npueaHaHHA oo YmoB Ta lMpaBun HagaHHSA 6aHKIBCbKMX MOCAYT.

3.1.4.1.3. TMopapok Ta ymoBM o6cayroByBaHHSA [MOTOYHMX pPaxyHKiB Ta [naTiXKHUX KapToOK
OTpumyBadiB, fKi HagaTbCa M BaHKOM B paMKax Uboro [orosopy, BM3Ha4yalTbCA Ha NiAcTaBi
OKpeMunx oorosopis Mi>xx baHkoM Ta OTpuMyBadYamu.

3.1.4.2. NMNopApoOK HapaHHA NOCAYrun.

3.1.4.2.1. KnieHT Haga€ nnaTi>KHY IHCTPYKUilO Ta BigoMiCTb B eNneKTPOHHOMY BUrAA4i 3
BUKOPUCTAHHAM CUCTEMUN AUCTaHUiNHOro 6aHkKiBCcbkoro obcnyrosyBaHHa “MpueaT24 gna 6izHecy”
(mani - “NMpueaTt24 ansa 6i3Hecy”), AKi NiANUCYETLCA WAAXOM rnpocTaBneHHs KEMN abo KnieHT Mmoxe
HagaTw BigoMicTb y BigAineHHsA 6aHKy B eIeKTPOHHOMY BUM IS4 Ta il KOMito Ha nanepoBOMY HOCIi B
OBOX MpUMipHMKaXxX, NiANMCaHy YynoBHOBakeHUMU ocobamu i 3aBipeHy nedaTkow KrieHTa (3a
HasIBHOCTI Me4YyaTKu).

3.1.4.2.2. CTOpPOHM BU3HaYMAX, WO HOMep KapTKM Ta/abo TabenbHUn HoOMep € YHiKanbHUM
ineHTngikatopom OTpuMyBaya KOWTIB 3a UMM [JOroBopoM, i BKasyeTbCcs KnieHToM B BigomocTi.

3.1.4.2.3. baHK npuvnMae [0 BUKOHaAHHA MANaTiXKHY IHCTpyKuUito, BigomicTe Big KnieHTa 4vepes
“NMpuneaTt24 onga 6i3Hecy” - oHnanH (uinogoboso, 6e3 nepeps, BUXIAHUX i CBAT). BaHK BUKOHYE
NNaTi>KHY HCTpYKUito Ta BigomicTb, aki Haginwnm go 21.00 rognHu - NpoTAromMm onepauinHoro
OHS, B O€Hb HAaAXOO )XEHHS MaTiXKHOro AOKyMeHTa. Y pa3i HaAXoO )XeHHS MaTiXKHOI iIHCTPyKUil Ta
BigomocTi nicng 21.00 roanHM - 3a MOXXJMBICTIO B A€Hb HAaOXOAXKEHHS MAATIXKHOMO OOKYMEHTa
ajle, He Mi3Hiwe HacTynHOro onepauinHoro aHs.

3.1.4.2.4. dkwo y OTpnMyBaya HEMAE MOTOYHOro paxyHKy, baHK 0BNiKOBYE KOWITK Ha paxyHKax
baHKy OO0 oTpumMaHHA BignosigHOI 3adBM OTpuMyBa4da MNpPO BiOKPUTTA paxyHKa Ta YKJaOeHHS
0OroBopy i3 baHKOM.

3.1.4.2.5. YMOBW, CTPOKM i nopagnok o6CcnyroByBaHHA MNOTOYHUX paxyHKiB OTpumyBadiB
BM3HAYalOTbCA OKPEMO Ha MiACTaBi CaMOCTIMHMX OOroBOpiB, WO yKAagaloTbCcad MixX baHkoMm Ta
OTpumyBadyeM. BupaTkoBi onepauii 3a TakuMMM paxyHKaMu 3LOIACHIOITLCA MicNa 3BEpPHEHHSA
OTpumyBada 0o H6aHKy, npef'saBaeHHA HMM OOKYMEHTIB, WO OatoTb 3Mory BGaHkKy BepudikyBaTun
OTpuMyBaya Ta yKnacTu forosip 6aHKIBCbKOro paxyHKY.

3.1.4.3. NpaBa KnieHTa:

3.1.4.3.1. KnieHT Ma€ npaBo gopyyaTu baHKy 34incHoBaTK Nepeka3 BunnaT 3rigHoO 3 naaTiXKHOO
iHCTPYKUi€o Ta BigomicTio BignoBigHO A0 YMOB LUbOro [lorosopy

3.1.4.3.2. KNi€EHT Ma€ nNpaBo BiAKAMKATK 3rogy Ha BMKOHaHHSA MAaTiXKHOI onepauii (MoB'a3aHuX Mix
coboo nnaTiXKHUX onepauin) y Oyab-9KUA  Yac, aJsie He nMi3Hile HaCcTaHHA MOMEHTY
6e3BiOKANYHOCTI NNaTiXKHOT IHCTPYKUIT BignoBiAHO 00 3aKoHy YKpaiHW «[po naaTiXXHi nmocayrmn».
MnaTi>kHa IHCTPYKLUiA MOXKe By TU BiAK/IMKaHa Ti/IbKW B MOBHIN CyMi.

3.1.4.4. baHK Ma€ npaBo:



3.1.4.4.1. baHK Ma€ npaBo OTpuMyBaTW BUHaropony 3a [lMocnyr 3a umm [orosBopoM. Po3mip
BMHaropoaun BusHavyeHun Tapudamm baHky, sKi € HEBIA'EMHOIO YaCTUHOIO Liboro [lorosopy.

3.1.4.4.2. baHK Ma€ NpaBO BHOCUTW 3MiHN A0 YMOB Liboro [lorosopy 6e3 norog>xeHHsa 3 KnieHToM B
nopsaaky, nepeabayeHoMy YNHHUM 3aKOHOLABCTBOM.

Mpu ubOMy NPoO HaMip BHeCeHHA 3MiH 00 Tapudis 3a HagaHHs MNocnyru baHk nosigoMnse KnieHTa
WASXOM HanpassieHHS baHkom KnieHTy noBigoMsieHHs B 6yab-skin ¢qopmi 3a Bubopom baHky:
nncoeMoBo, Yepes Cuctemy «lMpuBat24 onga 6isHecy», Ha €NEeKTPOHHY nowTy, akc, MOBiNbHUM
3B'I3KOM 4epe3 HarnpaB/ieHHS CMC-MOBiAOMJIEHHA Ha MO6GiNnbHMI TenedoH KepiBHUKa Ta/abo
ronosHoro 6yxrantepa KnieHTa, iHWMMKM cnocobamm 3B'A3Ky 3a 21 KajJeHOapHWA AeHb A0
3anjlaHOBaHMX 3MiH. AKLWO0 00 OaTW, BKa3aHOl y noBigomneHHi, KnieHT NMCbMOBO He 3BEpPHETbLCH
0o baHky 3 iHiuiaTueol po3ipeaTn [orosip, yMoBM Npo 3MiHy Tapudy BBa)KaloTbCsH Y3rogXXeHUMun
CTtopoHamu i [lorosip NPpOAOBXYE AiATU HA HOBUX YMOBaX.

3.1.4.4.3.baHK NpUAMaE OO0 BMKOHAHHSA HadaHy KNiEHTOM MNnaTiXKHY iHCTPyKUito Ta BigomicTb 3a
YMOBW, WO NAaTiXKHa iHCTPYKUia Ta BigoMicTb opopMAEHi HaNeXHUM YNHOM Ta HEMAE 3aKOHHMUX
nigcTtaB AN4 BiAMOBM B IX MPUAHATTI.

3.1.4.4.4 baHK y pa3i BigMOBN B NPUAHATTI HagaHoi KnieHTOM mAaTiXKHOI iHCTPYKLUii, BigoMocCTi
HeramHo noigoMnse npo ue KnieHTa 3acobamm JUCTaHUINHOT KOMYHiKauii i3 3a3Ha4YeHHSaM
NMPUYMHN BiAMOBW Ta NOCUJIAHHAM Ha HOPMU 3aKOHOOABCTBa YKpaiHu (3a HassBHOCTI).

3.1.4.4.5. Y pa3i BUABJIEHHS 3aJIMWLKY KOLUTIB Ha paxyHKY LifbOBUX 3apaxyBaHb KnieHTa, baHK Mae€
npaso iHiLiloBaTN NpoBefeHHA 3BipKW 3 KiieHTOM Ta 3a il pe3ysibTaTaMy MNOBEPHYTU KOWTU Ha
paxyHOK KnieHTa, 3 AKOro BOHW Haginwnn.

3.1.4.4.6. Y BuMnagky, SKWO CyMa KOWTIB Yy NNAATiKHIN iHCTPYKUiT He 36iraeTtbcs 3 gaHuMun y
BigomocTi nna 3apaxyBaHHs Ta / abo BaHK He Ma€ MOXXJIMBOCTI BCTAHOBUTU HaNEXHUX
O[lep>KyBa4iB He 3apaxoBaHWX KowTiB Ta / abo He Mae MOXAMBOCTI 3apaxyBaTuW KOLITH
OTpMMyBa4aM 3rifHO BHYTPilWHbOOAHKIBCbKMX NpaBua NpoBeAeHHA po3paxyHKiB, baHK Ma€e npaso
NOBEPHYTW KOLWTU NiIANPUEMCTBY Ha PaxXyHOK , 3 AKOro Li KowTn Byn nepepaxoBaHi.

3.1.4.4.6.7. baHKk Ma€ npaBo posipBaTn [orosip B OAHOCTOPOHHLOMY MOPSAAKY Y BUMagKax
nepenbavyeHnx umm Lorosopom.

3.1.4.5. KnieHT 3000B'A3aHUMK:

3.1.4.5.1. KnieHT 3060B'a3aHn iHGopMyBaTKu OTpuMyBaydiB Mpo HeobXiaHICTb 3BEpPHYTUCHS A0
BaHKy [On9 HafaHHA MakeTy [JOOKYMEeHTIB no BiAKPUTTIO T[lOTOYHUX pPaxyHKiB B MOPSAAKY,
BM3HAYEHOMY YMHHMM 3aKOHOOABCTBOM, OJ11 Nofanbluoro oTpuMaHHa BunnaT Big KnieHTa 4epes
BaHk.

3.1.4.5.2. KnieHT 3060B'A3aHM He Mi3Hille MoAaHHA MAATiXKHOI IHCTPYKUIii Ha nmepekas KowTiB
HagaTw B baHK BigoMicTb, NnignncaHy ynoBHoBa>keHoOt 0coboto KnieHTa, B eNeKTPOHHOMY BUT NS4,
yepes “lMpuBaTt24 ona 6i3Hecy” abo KnieHT Mo)xe HapaTu BigmomicTb y BigaineHHsa 6aHKy B
eNleKTPoOHHOMY BUrIA4i Ta 1i KOMilo Ha MnarnepoBOMY HOCIT B ABOX MNPUMIpHMKax, nignuncaHy
YNOBHOBaXeHMMN ocobamm i 3aBipeHy nedaTkot KrieHTa (3a HasiBHOCTI nevyaTku) y dopmari,
nepenbavyeHomy baHKOM 3rigHO YMOB Ta npaBui HagaHHA 6aHKIBCbKUX NOCAYT.

CTOpPOHM y3roaunnu, Lo B pasi BUSABNEHHA PO30iXKHOCTEN MiXK AaHWUMK, 3a3HAYeHMMMK Yy BigomocTi,
HaZlaHUX B €NeKTPOHHOMY BUMIA4I Ta OaHWUMU, 3a3HadYeHUMN y BigoMocCTi Ha manepoBuX HOCIAX
npiopuTeT MaE eNeKTPoHHa, BiaoMicTs.

3.1.4.5.3. Y pa3i, akwo BigomicTb HagaeTbcA B baHK He 3a gonomorot “lMpueaTt24 ong 6isHecy”,
KnieHT 3060B'A3aHMn HagaTw il B €IeKTPOHHOMY BUMISA4I Ta 1l KONito Ha nManepoBOMY HOCIT B ABOX
NPpUMipHUKaXx, NignncaHy ynoBHOBa>keHMMK ocobamMu i 3aBipeHy nevaTkow KnieHTa (3a HassBHOCTI
rMevyaTKn) He Mi3Hille 0QHOro onepauinHoOro OHA OO0 AaTu nepepaxyBaHHSA IPOLLUOBMX KOLUTIB B
BaHk. Mpu uboMmy BaHK He 34INCHIOE NepeBipKYy eNieKTPOHHOI BigomocTi Ha 1i BiANOBIOHICTb
BigomocTi, HagaHin B baHK Ha nManepoBOMY HOCii. BaHK NMepeBips€E BUK/OYHO 3arajibHy CyMy 3a
BigpomocTi.

3.1.4.5.4. Y pa3i 9KWwo KNieHT BUKOPUCTOBYE BNIAaCHY cuctemy obniky nepcoHany (TabenbHi Homepu
OTpumMyBaYiB) 0O MOMEHTY BiAKpUTTA [OTOYHUX paxyHKiB Ta eMicii MnacTnkoBux nAaTi>KHUX



KapTok OTpumyBad4aM abo nMigKAIOYEHHST HasiBHUX MAaTiXKHMX KapTok OTpumyBadiB go
3apniaTHoro npoekty KnieHT Hapae B baHk BigomicTb, WO MicTuTb TabenbHi HOMepu
OTpumysadis, INMH/Homep KapTkn AT Kb «lMpuBaTbaHK» Ta CyMun ONS 3apaxyBaHHA.

Ona nopanbworo obcnyroByBaHHA MO 3apaxyBaHHIO KAIEHT CKnaga€ BigAOMICTb, WO MICTUTb
TabenbHi HoMepn, HoMepun KapTok OTpUMyBaYiB Ta CyMU A9 3apaxXyBaHHA.

3.1.4.5.5. KnieHT 3060B'A3aHnn iHdpopMyBaTn OOep)KyBadiB MpoO PO3Mip FPOLIOBUX KOLUTIB, SAKi
MOBUHHI ByTN 3apaxoBaHi Ha iX paxyHOK, He Mi3HilWe AHSA BUMAATN TaKMX KOLUTIB.

3.1.4.5.6. KnieHT 3060B'A3aHMN cnnavyBaTn baHKy BMHaropoay 3a HagaHHsS Mocayru B po3Mmipax,
BU3Ha4YeHMX Tapudamm He ni3Hiwe AHSA nepepaxyBaHHA 00 baHKy rpolwoBmux KoWwTiB 418 BUNAATHU
OTpuMyBa4aMm.

3.1.4.5.7. Y pa3i oTpuMaHHS Big baHKy iHdopMauii wono BuaABaeHNx y BigomocTi nomunok abo
HesignosigHocTen KnieHT 3060B'A3aHUIN He MNi3Hiwe HacTynHoro 6aHKiBCbKOro AHA HagaTwn baHky
BUNpaBseHy BigomicTb.

3.1.4.5.8. KnieHT 3060B'A3aHnNN NPOTAroM 5 OHiB 3 AaTW HAaCTaHHSA 3MiH gaHux npo Opep)xyBadis
Ta/abo pekBi3uTiB KnieHTa, nncbMoBo noBigoMnTn npo ue baHk. IHdopMauid noBMHHa 6yTwn
3acBifYyeHa ynosHoBakeHUMn ocobamm KnieHTa.

3.1.4.5.9. Hagatn BbaHKy MOXNMBICTb MPOBeAEHHS 3axOA4iB 3 O3HanoMsieHHs OTpuMmyBadiB 3
HOBMMM NpoAYyKTaMun Ta nocnyramun baHky - «[leHb MNMpmnBaTbaHKy Ha NiANPUEMCTBI».

3.1.4.6. baHk 3000B'A3aHUA:

3.1.4.6.1. baHkK 3060B'd3aHMN Ha NiACTaBi OTPUMaHUX [OKYMeHTiB Big OTpuMmyBadiB KnieHTa
BiAMOBIAHO [0 BMMOr baHKy i y BW3HA4Ye€HOMY YUHHUM 3aKOHOAABCTBOM YKpaiHW NOpAgKy
30iNCHNTY igeHTudikauito OTpnMmyBsauis.

3.1.4.6.2. baHk 3060B'AA3aHMI 3abe3ne4nTun BioKpUTTSA NOTOYHUX PaxXyHKIB Ta eMicito MNnacTUKoBMx
nnaTi>XHUX KapTok OTpuMyBadiB KnieHTa 3a yMoBOKW HagaHHA OTpumyBadaMu BCiX HeObBXigHMX
OOKYMEHTIB ON4 BiAKPUTTHA pPaxyHKIiB.

3.1.4.6.3. baHK 30060B'A3aHMIN NepeBIPATU AaHi, WO MICTATLCA Yy HafaHin KnieHtom BigoMocTi Ta B
pasi BiACYTHOCTIi MNOMWIOK Ta HETOYHOCTEeW, 3A4INCHIOBAaTU MNepeKa3 [rpoLOoBNX KOLWTIB,
nepepaxoBaHux KnieHtom B baHK, Ha paxyHkun Ogep>kyBadiB 3rigHo BigoMocTi.

3.1.4.6.4. Y pa3i BUABJIEHHS NOMWIOK Ta HETOYHOCTeW npu nepeBipui BigomocTi, baHK
3060B'A3aHM  NOBIAOMUTU KJiEHTA MPO HEMOXJ/MBICTb 3apaxXyBaHHA KOLWUTIB Ha paxyHKK
OTpuMyBayiB 3 3a3HaYEHHAM MPUYMH i Nepenikom rnomunok. Mpun ubomy CTOPOHM y3roannam, Wwo B
LbOMY pa3i baHK 34iMCHIOE MOBEPHEHHS MPOLUOBMX KOLITIB BUKJIIOYHO Ha NigcTasi MncTa KnieHTa i3
TaKO BUMOrOI0.

3.1.4.6.5. Y pa3i 3MiHMW peKBi3NTIB paxyHKiB Ona nepekasy KrnieHTom Bunnat OTpumyBayam
BiAINOBIAHO A0 YMOB LbOro loroeopy Ta / abo pekBi3uTiB ANs onnaTu BuHaropoam baHkKy 3a uum
Oorosopom baHK 3060B's3aHM He Mi3HiWIe HiXK 3a 7 (ciM) KaneHOapHWX AOHIB A0 HACTaHHSA
BiANOBIAHWUX 3MiH MOBIAOMUTM KNIEHTa LWAAXOM HarnpaBJIeHHA MNUCbMOBOrO MOBIAOMMAEHHA i3
3a3HAYEeHHAM HOBUX PEKBI3NTIB PaxyHKy Ta AaTu, 3 aKoi KNieHT NOBUHEH 34iNCHIOBaTU nepekas
FPOLUOBMX KOLITIB 3a HOBUMWN peKBizuTaMu. Taki 3MiHM He BMMaraloTb YyKJaAeHHS 000aTKOBOI
yroaun oo uboro lorosopy.

3.1.4.6.6. 3a 3anuTtoM KrnieHTa, baHK, He ni3Hiwe 10 4mcna, HaCTYMHOro 3a 3BiTHWUM, Hadae€
KnieHTy PeecTp 3apaxyBaHb i3 3a3HA4YeHHSAM pO3Mipy Ta JaTW 3apaxyBaHHS KOLWUTIB KOXHOMY
OTpumyBady. CTOpOHWM y3roaunm, wo PeecTpu 3apaxyBaHb HafalTbCA BaHKOM BUKIOYHO Yy
Cuctemi «lMpueaTt24 ona bisHecy».

3.1.4.6.7. 3a 3anuTtom KnieHTa baHk 30608B'A3aHUN HagaTw iHpopMaLUito NPo 3apaxyBaHHSA KOLITIB
Ha paxyHKn OTpumMyBadiB, WO 34iNCHIOBANINUCE 3@ OCTaHHI 5 poOKiB i3 3a3Ha4YeHHAM po3Mipy Ta faTu
3apaxyBaHb.

3.1.4.7. BapTicTtb Mocnyr Ta nopAaoK po3paxyHKiB



3.1.4.7.1. 3a HapaHHa MMocnyr 3a uum JHorosopoM KrnieHT 3000B'A3aHuMn cnnadvyBaTu baHKy
BMHaropody B po3MipaX, BU3HavyeHuUXx Tapudamu, He ni3Hiwe AHA nepepaxyBaHHSA 00 baHKy
rPoLOoBMX KOWTiB Ans Bunaatn OTpnmMyBavam.

Y pa3si He cnnaTu BuHaropoamn, KnieHT Hagae 3roay baHKy 3aincHioBaTu nebeToBi nepekasn 3
paxyHKy KnieHTa ons BUKOHaHHA 3060B'A3aHb 3i cnaaTn BuHaropoan 6aHky 3a HagaHi mnocayru.

3.1.4.8. IHWi yMoBHM

3.1.4.8.1. KnieHT pa€ p[o3Bin baHKy BUKOPUCTOBYBATW TOProBi Mapkwu, norotunu, embnemu,
306pa)KeHHs, NpaBo iHTeNeKTyasibHOI B/IaCHOCTI Ha SKi HaneXaTb KNIiEHTY LWASXOM HaHeCeHHS iX
Ha MnaTiXKHIi KapTKKW 3 iHOMBiIAYyanbHUM An3anHom Ogep>KyBadiB.

KnieHT rapaHTye€, WO BOJIOAIE NpaBaMu iHTeNeKTyasibHOl BJIACHOCTI, B TOMY 4UCJi NpPaBOM Ha
BUKOPUCTAHHA TOProBoi Mapku, norotuny, embnemun, BUKJKYHUM MPaABOM  [O03BONATU
BUKOPUCTAHHSA TOProBesibHOI MapKu, forotuny, embnemun, gnsa 4oro Haga€ baHky AOKYMeEHTU, WO
nigTBepOKYOTb BULLEBKa3aHi npaBa (CBigOUTBO Ha TOProBesibHY MapKy, eK3emnnaap nogaHoi
3a8BKW Ha pPeECTpaLito TOProBoi MapKu, KoMito MilLeH3inHOro AOroBopy, NaTeHT Ha MPOMMUCIOBUNA
3pa30K Ha embnemy Ta iH.). BaHK O4HOOCIGHO MPMINMAE PilLEHHSA MPO MOXJIUBICTb BUNYCKY KapT 3
iHOMBIAYaNbHUM OAN3AaNHOM 3 LOTPUMAHHAM BUMOI 3aKOHOA4ABCTBA Ta MPaBuJ MAaTiXKHUX CACTEM.

3.1.4.9. BipnoBipanbHicTb CTOpPiH Ta NOpAAOK po3rnany cnopis

3.1.4.9.1. CTOpOHM HeCyTb BiAMOBiAaNbHICTb 3@ HEBMKOHAHHSA YMOB LbOro Joroesopy BignoOBigHO
00 YNHHOIr0 3aKOHOA4AaBCTBa YKpaiHM Ta uboro lorosopy.

3.1.4.9.2. baHK He Hece BiOMNOBIQa/bHICTL 3a 3aTPUMKY Yy 3apaxyBaHHi KOLWITIB Ha paxyHKWN
OTpumMyBayiB, B pa3si, AKLWO Taka 3aTpuMKa byna BUKINKaHa:

3.1.4.9.2.1. HecBo€4acHUM Ta/abo HenoBHUM MepepaxyBaHHAM KNiEHTOM rpoLUOBMX KOLUTIB Ha
paxyHoK baHkKy;

3.1.4.9.2.2. HecBo€4yaCHUM HagaHHaM KrnieHTOM BigomocTi Ta/abo HaABHOCTI Yy HilA MOMWNOK/
HeTo4YHOoCTEeN;

3.1.4.9.2.3. B pa3i, 9kwo KnieHT He BMKOHaB CBOi 3000B'A3aHHSA WOAO0 CNjaTW BUMHAropoaun 3a
HapaHH4 Nocnyr baHKkoM 3a UMM [1oroBopom;

3.1.4.9.2.4. HecBo€4YaCHUM MNOBiAOMNEHHAM Kni€EHTa Mpo 3MiHW, 9Ki 3a3HaveHi y n.3.1.4.5.7 uboro
Jorosopy.

3.1.4.9.3. B pa3i HeBUKOHaHHs abo HeHaneXxHoro BUKOHaAHHA CBOiIX 3060B'A3aHb 3a UUM
Jorosopom ogHieto i3 CTopiH, iHwa CTopoOHa Ma€ NpaBo BMMaraTu Big BUHHOT CTOPOHN BMKOHAHHS
npunHATUX Ha cebe 3060B'A3aHb, @ TaKOX BIAWKOAYBaHHA 3anodisHux in 36UTKiB, SKi
nigTBepO>KeHi 4OKYMEHTabHO.

3.1.4.9.4. CTOpOHM y3roawnwn, WO BignoBiganbHICTb 3a po36iXXHOCTI MiXX nanepoBo Ta
€NIeKTPOHHOIO BepCiamMm BigomMoCTi NOBHICTIO MOKada€ETbCA Ha KnieHTa.

3.1.4.9.5. KnieHT Hece BignoBiganbHICTb 3a BiAMOBIAHICTb iHGOPMAaUIi, 3a3Ha4YeHOl HUM Yy
MNaTiXKHIA IHCTPYKUii, BigoMocTi cyTi nnaTi>kHOI onepauii. ¥ pas3i BUSABNEHHA HeBiAMOBIAHOCTI
iHpopMauil KnieHT mae BigwkoaysaTn baHKy wkKoay, 3ano4isgHy BHACAiAOK Takoi HEBIAMOBIAHOCTI
iHopMaUii.

3.1.4.9.6. B pa3i nopyLlweHHSA CTPOKiIB BMKOHAHHA MAaTiXKHUX onepauin, nepenbadyeHnx 3akKoOHOM
YkpaiHn “Mpo nnaTixHi nocnyrn” abo umm LOorosopom, baHk 3060B’A3aHMN cnnaTtuUTn KRieEHTY
neHto B po3Mipi 0,1 BifCOTKa CyMM NPOCTPOHEHOr0 MiaTeXy 3@ KOXKHWUIA AEeHb MPOCTPOYEHHS, ane
He 6inbwe 1 BiACOTKa CyMu NnaTiXXHOI onepauil.

3.1.4.10. CtpokK gii loroBopy Ta NOPAAOK MOro posipBaHHA.
3.1.4.10.1. JoroBip yK/Ia4a€TbCA CTPOKOM Ha TPU KaJeHOAPHUX POKN.

3.1.4.10.2. dkwo »xofHa 3i CTopiH 3a MicAUb 00 3aKiHYeHHA CTPOKY Aii loroBopy MUCbMOBO He
MoBiAOMUTL iHWY CTOPOHY Npo Hamip po3ipeaTn Lorosip, uen Lorosip BBaXXa€TbCA NPOLOBXKEHUM
Ha TUX >Xe& YMOBaX Ha TON e TEPMIH.



3.1.4.10.3. 3rigHo cTaTTi 651 UmBinbHOro Kogekcy YkpaiHu, ctaTTi 188 NocnogapCbKoro Kogekcy
YKpailHn [O0CTpOKoBe po3ipBaHHA [oroBopy 3AINCHIOETLCA nuwe 3a 3ropoto CTopiH, 3a
BUKJIIOYEHHAM BuNagky, nepeabadveHoro n. 3.1.4.10.4. JoroBopy. B pa3i po3sipBaHHSA [orosopy
KoxxHa CtopoHa 3060B's3aHa MOBHICTIO BMKOHaTWM CBOI 3060B'A3aHHSA 3a HUM, a KnieHT -
nosigoMnTn Ogep)xkyBadiB Npo posipBaHHA Hdorosopy. MNpu uboMy BaHK He 34iNCHIOE MOBEPHEHHS
KnieHTy BnHaropogu, sika Bxxe bynm cnnadeHa.

3.1.4.10.4. baHK Ma€ NpaBo B O4HOCTOPOHHLOMY MOPAAKY po3ipBaTn LoOrosip:

- B pa3i BiacyTHocTi Bunnat KnieHta OpgepxxyBadaM 4epe3 baHK mpoTAromMm TpboxX MicsuiB 3
MOMEHTY yYKnaaeHHsa [orosopy;

- B pa3i BiACYTHOCTI 3apaxyBaHb Ans 34iNcHeHHA Bunnat Ogep)xyBadaM MpPOTAroM AeB'siTU
MicaLuiB;

- B pa3i HasABHOCTI 3aboproBaHoOCTi 3a UMM [JOroBopoOM.

3.1.4.10.5. Uen [Horoeip Moxe O6yTm po3ipBaHUA B NOpAAKY Ta Ha NigCTaBaX, BU3Ha4YeHUX
nigposainom 1.1.8. uboro lorosopy.



3.1.5. YMoBM Ta npaBuna 34iNCHEHHS onepaLin i3 BallOTHUMU LiIHHOCTSAMN
3.1.5. YmMoBM Ta npaBuia 34iliCHeHHs onepauiii i3 Ba/IlOTHUMM LiHHOCTAMMU

3.1.5.1. Ha nigcTaBi cT. 634 LinuBinbHOro kogekcy YkpaiHu nignucaHHamM 3asiBv Npo NpuUegHaHHA 00 YMOB Ta
npaBun HafgaHHA GaHKIBCbKMX nocnyr (fgani — 3asBa npo npuegHaHHsA) KnieHT npueaHyeTbcs [0 po3ainy
“3aranbHi nonoxeHHA”, nigpo3ginis 3.1.1. “Nopsafok BiAKPUTTA Ta 00CNYroByBaHHA paxyHKIB HOPUANYHMX OCi6 Y
Banky”, 3.1.2. “YMoBu Ta [MpaBnna po3paxyHKOBO-KAcoOBOro 06C/yroByBaHHs”, 3.1.3.“[MCTaHUiiiHe ynpaBiHHSA
paxyHkamn” Ta 3.1.5. «YMoBY Ta NpaBuna 34ilicCHeHHSA onepaLiii i3 Ba/TIOTHUMW LLIHHOCTAMU» (fasii — YMOBM Ta
MpaBnna) akuioHepHOro ToBapucTBa KomepLiiHoro 6aHky “MNpueatbaHk” (gani - baHk). 3asBa Npo NpuegHaHHSA
Ta Tapudm BaHky (gani - Tapucun) € HEBIA'EMHOIO YAaCTMHOO Lboro [Lorosopy.

3.1.5.2. NMpepmeT Jorosopy.

3.1.5.2.1. baHk 3gjlicHI0E onepavyji i3 Ba/IlOTHMUMM LHHOCTAMW Ha NiAcTasi NofaHol 3asBU/NNATKHOT IHCTPYKLT
Knienta B Cuctemi “lMpmBar24 pna 6GisHecy” abo 6e3 nogaHHA Takol 3asBu/NNaTtikHOI IHCTPYKUii KnieHTom y
BMnagKax, nepenbdavyeHnx YMHHMM 3aKOHOLABCTBOM YKpaiHuW, Ta Ha ymoBax nepefbadyeHux uum [orosopom, a
KnieHT 3060B'A3y€eTbCA CcNAaTUTN BaHKy KOMICiiiHy BMHaropoay, BCTaHOB/IEHY BaHKOM Ha [eHb 3[iACHEHHST TakKol
onepaLuii Ta HagaTn HeooXiAHI AOKYMEHTU NS 34iMCHEHHA onepauil i3 Ba/IOTHUMU LLIHHOCTAMM.

3.1.5.3. Mopsagok npoBeAeHHA po3paxyHKIB 3a BaJIIOTHUMU onepauismun

3.1.5.3.1. Yci po3spaxyHku Ha TepuTopil YKpaiHW NPOBOAATLCA BUKIIOYHO Y TPUBHSAX, KPiM PO3pPaxyHkiB, SKi
Bi4MOBIAHO A0 BUMOI YMHHOIO 3aKOHOAAaBCTBA YKpaiHM NPOBOASATLCA B iHO3EMHI BaUttoTi. MnaTixHi iIHCTPYKUIT npu
MiXXHapOAHMX po3paxyHKax MOBWHHI BiANOBIAATW BUMOramM 6aHKiB-KOpeCrnoHAEHTIB Ta nnaTbkHoi cuctemm SWIFT.

3.1.5.3.2. KnieHT - Hepe3naeHT nNpoOBOAMTL oOnepavuyii i3 Ba/IlOTHAMU LIHHOCTAMM 3a MpaBoYMHaMu 3
BMKOPWUCTAHHAM B/IACHUX PaxyHKiB, BiAKPUTUX B BaHky.

3.1.5.3.3. baHK, He BMKOHYE po3paxyHKun SKLLO BignpaBHUK YM 6eHediliap 3Haxo4ATbCA B KpaiHax/Ha TepuTopisx,
WO BM3HaHi baHkOM pM3MKOBMMM, SKLLO [0 BignpaBHMKa 4u 6eHedpiliapa 3acTtocoBaHi caHkuii PHBO YkpaiHu,
MDKHapPOAHI caHKUii, 30kpemMa ane He BUKIYHO, OOH, €C, FATF, OFAC, a Takox caHKLii BiAnoBigHO A0
n.1.1.6.7. unx Ymos Ta NpaBus Ta YAHHMM 3aKOHOL4ABCTBOM YKpaiHU.

3.1.5.3.4. KnieHT 3iiicHI0E Ba/THOTHI onepaLii Npy HasBHOCTI BiAKPUTOrO MOTOYHOrO paxyHKy B iHO3EMHIlA BantoTi B
BaHky, Ha nigcTasi opuriHanis AOKYMEHTIB (BK/OUYAOUN €NeKTPOHHI JOKYMeHTKN) abo Komili B eNeKTPOHHI chopMi
3 opuriHaniB AOKYMEHTIB Ha nanepoBux Hocisax iHdopmauii. Konii 4OKYMEHTIB B €M1eKTPOHHI hopMi CTBOPHOKOTLCSA
KnieHTOM LWAsSXOM CKaHyBaHHA 3 OpuriHany [OKyMeHTa Ha nanepoBOMY HOCIT iHGpopMaLil Ta 3acsiguytoTbes
KBaulichikoBaHMM/YA0CKOHAIEHNM eNEeKTPOHHMM MigNUCOM YNOBHOBaXKeHOT 0cobu KnieHTa, CTBOpeHMM BignoBigHO
[10 BUMOT 3aKOHOAAaBCTBa Yy cpepi HafaHHA eNeKTPOHHUX [OBIpUMX NOCAYT (faUi - eNeKTPOHHA KOMisi OKYMEHTa).

3.1.5.3.5. baHK, B pasi yCTaHOBNEHHSA O03HaK CYMHIBHOI Ba/IlOTHOI onepauji, 34iiCHI0E [0AaTKOBUIA aHaui3
[OKYMeHTiB (iHdhopmaLii) no BasllOTHIA onepauii, [A0roBOpiB, KOHTPAKTIB, Yrod, IHWWX AOKYMEHTIB, WO
3aCTOCOBYIOTbCA B MiDKHAPOAHIA MpakTuli Ta MOXYTb BBaXXaTWUCsl AOrOBOPOM, 3riHO 3 SIKUM 3AiACHIETbCS
BaU/TlOTHA onepaLis Ta mae npaso BUTpebyBatu Bif, KnieHTa 4oaTKoBi AOKYMEHTU (iHhopMmau,ito).

3.1.5.3.6. Konii fopaaTkoByX AOKYMEHTIB, BKOHAOUM nepeknafeHi 3 iHWMX MOB Ha YKpalHCbKy MOBY, MatoTb OyTu
3acBifyeHi B yCTaHOBNEHOMY 3aKOHO4ABCTBOM YKpaiHW NOpALKy Ta HafarTbCA B baHK B eNeKTPOHHOMY BUIIAL)
3a [0MOMOrOK AMCTaHLUAHOIO KaHasa 6GaHKIBCbKOro o6cnyroByBaHHs Cuctemu "lMpuBat24 ans 6GisHecy”, B
nopsgky, nepegbadeHomy B n. 3.1.5.3.4. YmoB 1a Npasun.



3.1.5.3.7. bBaHK 3fiiiCHIOE Ba/IlOTHY onepaujilo, SKWO 3a pesynbTatamu NPOoBEAEHOr0 A0AATKOBOro aHaslisy
BifCYTHI NnigcTaBu BBaXKaTW, WO LA BaUIOTHA onepaisi € CyMHIBHOLO.

3.1.5.3.8. 3roga Ha BMKOHaHHA NaaTtkHOI onepadii 3 Ba/IOTHAMU LiHHOCTSAMU (Onepaiin, NoB’a3aHnX M co60to
CMiSIbHAMK 03HaKamn) Moxe 6yTu BigknukaHa KnieHToM B NnopsaaKy BCTAHOB/IEHOMY B 3asiBi NPUEQHAHHS.

3.1.5.3.8. Mopagok 3gilicHeHHA BaHKOM nepekasy KowTiB B IHO3eMHiii Bas1toTi:

3.1.5.3.8.1. baHK 3pAjlicHIOE nepeka3 KOLWTIB B iHO3EMHIli Ba/IlOTIi B MeXax 3a/IMLLIKy Ha MOTOYHOMY pPaxyHKy
KnieHTa Ha MOMEHT nepekasy cymu nnartexy. MNepekasu, y Bunagxkax nepefbdavyeHnx YMHHUM 3aKOHOLABCTBOM,
BMKOHYHOTbCS 3 AOTPUMAHHAM /1iMITiB, BCTAHOBNEHNX HauioHanbHMM 6aHKOM YKpaiHu.

3.1.5.3.8.2. baHk, nicna 34jiiicHeHHs onepauii 3 nepekasy KOLUTIB B iHO3eMHili BantoTi, Hagae KnieHTy iHdopmaito
LWOAO CyMKU BCiX BUTpaT, AKy cnaatue KnieHT 3a npoBefeHHs uiel onepauii abo Wwoao cymu, siky HeobXigHo
cnnatntn Knientom, B Cuctemi “Mpuear24 gns GisHecy”.

3.1.5.3.9. Mopagok 3apaxyBaHHA KOWTIB B iIHO3eMHiili BantoTi

3.1.5.3.9.1. AKWwo BiANPaBHUK MDKHAPOLHOrO nepekasy 3HaxXOA4MTbCA B KpaiHax/Ha TepuTopiax, WO BU3HaHI
BaHKkoM pU3MKOBMMUK Ta PO3pPaxyHKN 3 HUMU OOMEXEHI, abo SIKLLO CyMa HaAXOMKEHHS YN AOr0 EKOHOMIYHA CYTb €
HexXapakKTepHOK A1 MNOTOYHOI AiANbHOCTI KnieHTa, abo € nigo3pu nNpo npoBefeHHsA KieHTOM CYMHIBHOT/
pY3MKOBOI AisNbHOCTI, BaHk Moxe 3anpocuth y KnieHTa BignoBigHI NOSICHEHHSA abo A0[ATKOBI AOKYMEHTWU Af1s
aHani3y (piHaHcoBOI onepauii. Ha yac npoesefeHHA BaHkOM [04aTKOBOro aHanidy onepauii Ta / abo HagaHux
KnieHTOM QOKYMEHTIB, KOLWITKM MOXYTb OYTK 3apaxoBaHi Ha paxyHoOK BaHky. FAKWo onepauis BU3HaHa CYMHiBHOW/
pY3MKOBaHO, KOLUTU NOBepTalTbCs BignpaBHMKy. CTPOK 06/1iKy KOLWITIB Ha paxyHKy He MOBUHEH MepeBuLLyBaTu
30 KaneHgapHUX OHiB.

3.1.5.3.9.2. TMpwn BigCYTHOCTI NOMU/IOK B 6GaHKIBCbKUX pekBizuTax 6eHeqiuiapa baHK 3apaxoBye KOWTU B
iHO3eMHIA Ba/lOTi Ha PO3NOAiSbunii paxyHOK. AKWO B OTPUMAHOMY HaAXOMKeHHi ans KrieHTa He 3a3HauyeHi
HaliMeHyBaHHs, Ta/abo HOMep paxyHKy, Mpu3HayeHHs nnartexy abo € NOMUIKA 4uM HEeBIigNoBIAHOCTI B LUX
napameTpax, baHk 3apaxoBy€e KOLWTK Ha paxyHOK KpeauToBux cym Ao 3'AcyBaHHA 3720. CTpoK 06Ky KOWTIB Ha
paxyHky 3720 He noBuHeH nepeBuwyBatn 30 kaneHZapHuUX pAHiB. Tlicns 3'AcyBaHHA BiACYTHIX/HETOUHUX
PEKBI3UTIB Y MOBIAOM/EHHI, BaHK 3apaxoBy€ KOLWITWM B iHO3EMHili BasltOTi HA PO3MOAI/IbYNIA paxyHOK. Y pasi
HEMOX/IMBOCTI BCTAHOB/IEHHA BeHediliapa BaHk noBepTae L KOLWTN MIaTHUKOBI.

3.1.5.3.9.3. baHK caMOCTIliHO 3AJACHIOE NPOAAXK YaCTUHW HaAXOMKEHb [HO3EMHOI Ba/llOTW, Y BUNagkax
nepegbayeHVx HOpMaTMBHO-NPaBOBMMW akTamy HaljioHanbHoro 6aHKy YkpaiHu, a pewTy 3apaxoBye Ha
BaUTOTHUIA NOTOYHWUI paxyHoOK KrieHTa.

3.1.5.4. MopAapok 34iiCHEHHA NNaTeXxiB y paxyHOK BUKOHAHHA GOpProBMx 3060B'sA3aHb 3a KpeguTHUMMU
porosopamu KnieHta nepep, Hepe3naeHToOM

3.1.5.4.1. KnieHTn 34iCHIOTL BasllOTHI onepauii 3 KyniBni iHO3eMHOT Ba/llOTU 3 BAACHMX PaxyHKiB iHO3eMHOI
Ba/TOTU/TPMBHI abo Mnepekasy 3 BNACHUX paxyHKiB iHO3eMHOT BasTlOTU/TPMBHI 3a KOpPAOH/HA MOTOYHWUIA paxyHOK
Hepe3ugeHTa B YKpaiHi 3 MeTOl 3AiCHEHHS MaTexiB Yy paxyHOK BUKOHaHHS 60proBux 3060B’'sA3aHb KrieHTa
nepepg Hepe3ngeHToM, BU3HAYEHNX Y KpeaUTHOMY AOroBopI.

3.1.5.5. Onepaduii 3 KyniBni, npogaxy Ta 006MiHy iHO3eMHOI BantoTn (6e3roTiBkoBOi)

3.1.5.5.1. BaHk 3ajiicHo€ KyniBnto/npoaax iHO3EMHOI Ba/IlOTU Ha BaUTlOTHOMY PUHKY YKpaiHu Ta 06MiH iHO3eMHOI
BaU/TIOTN Ha BaJIIOTHOMY PUHKY YKpaiHu Ta/abo Ha MibKHapoAHOMY BaUullOTHOMY PWHKY Ha MigcTasi NofaHoi 3asBu



KnieHTa Ta OOKYMEHTIB, WO € MigctaBol ANd KyniBni Ha ymoBax, nepegbdadveHnx umm oroBopoM, a KnieHTt
3000B'AA3yETbCA CNAaTUT BaHKy KOMICiliHy BUHaropoy 3a 34iiicHeHy KyniB/o/npogak/o6miH iHO3eMHOT BaUTHOTH.

3.1.5.5.2. Mopsagok nogaHHA 3asB Ta iHWKX JOKYMEHTIB

3.1.5.5.2.1. KnieHT gnsa 3aiicHeHHa BaslOTHUX onepadii i3 Kynisni/npogaxy/obmiHy iHO3eMHOT BasiloTK nogae ao
6aHKy 3asBy Ha Kyniso/npofax/o6MiH iHO3eMHOT BaslloTU (gani — 3asBa) B €/1eKTPOHHOMY BUrNAgi, 3a
[0NOMOrOH ANCTaHLiiHOrO KaHasly 6aHKiBCbkOro 06c¢nyroByBaHHs Cuctema "lMpuBaTt24 ans 6isHecy” Ta nignucye
NNaTikHy HCTPYKLUi0, YiM gopydae baHky 34iMCHUTUA nepepaxyBaHHSA 3i CBOTO MOTOYHOrO paxyHKy Cymy Yy
Bi4MNOBIAHIV BantoTi, HEOOXiAHY ANns Kynieni/Mpogaxy/obmiHy BignoBigHOT iIHO3EMHOI BatOTK.

KnieHT He nogae oo 6aHky 3asBy NPO NPOAaXK IHO3EMHOT BaNOTU Yy BUNaAKax, KONM HAOXOMKEHHS NPoAalThbCs
BifNOBIAHO 40 BCTAHOB/EHMX BUMOI HOPMaTMBHO-MPaBOBKX akTiB HalioHaibHOro 6aHky YkpaiHu.

3.1.5.5.2.2. Konii gokymeHTiB, Lo nogatoTbcs KnieHToM A0 BaHky, CTBOPIOKOTLCA Ta 3acBifuytoTbcs KnieHTom B
nopsiaky, nepeabaveHomy B n. 3.1.5.3.4. ymux Ymos 1a Mpasun.

3.1.5.5.2.3. baHk noeeptae 6e3 BUKOHaHHA 3aaBY KnieHTa, AKLWO BMKOHAHHA 3asBW Npu3Bede 40 HEBUKOHAHHS
BaHKoM HasiBHOrO B HbOIO [AOKYMEHTa CTOCOBHO LbOro KnieHTa NMpo apewT Ha MaiiHO (KOwTK), 3a60poHYy
BUMHEHHSI NEBHMX Aili ab0 NpPo yTpMMaHHS Bif BUMHEHHS MEBHUX Ai, 3a60pOHY GOPXHUKY po3nopsgxaTucs Ta/
abo kopucTtyBatuca MmaliHoM (kowTamu), sike(i) HanexuTb(aTb) OMY Ha npaBi BnacHocTi abo [ebeToBoro
nepekasy KOLUTIB.

3.1.5.5.2.4. HasiBHIiCTb 3a/IMLUKYy Ha NOTOYHOMY paxyHKYy y FPUBHi AOCTATHLOro ANs Kynisai/npogaxy santotu ta/
ab0 HasBHICTb 3a/IMLIKY Ha MOTOYHOMY paxyHKy iHO3eMHOI Ba/llOTW A0CTaTHbLOI A/11 0OMiHY Ha iHLLY iHO3EMHY
Ba/THOTY Ta HasBHICTb NUCbLMOBOTO AOPYYeHHs KnieHTa Ha 34ificCHeHHs Takoro pody onepawiii € nigctaBol A/s
BaHka 3aiicH1TK KyniBno/npogax/o6miH iHO3EMHOI BasltoTU.

3.1.5.5.2.5. KnieHT 3a3Havyae B 3asBi iH(hopmauilo WOoA0 MEeTUM KyniBni Ta [AOKYMEHTIB, Ha nigcTaBi SKUX
3iACHIOETLCA KyNiBNS IHO3EMHOT BaIlOTH, LLOA0 KyniBni/npofaxy/o6MiHy iHO3EMHOT BaUTOTU BKa3yeETbLCSA paxyHOK
nepekasy Ta paxyHOK 3apaxyBaHHS Bas/lloTW, 06MpaEe Kypc, 3a SKMM BiH G6axae, Wo6 6yna BMKOHaHa 3asBa
(3achikcoBaHMM KypcoM 6aHKy, MibKOaHKIBCbKMM KypCcOM ), Cymy KymniBai/npogaxy/o6miHy BastoTu, nignucye
LIAXoM BUKopucTaHHA KEN.

3.1.5.5.2.6. KnieHT moXe nogatu 3asBy Ha KyniBnwo/npogax/obmiH BasllOTU B Mepiof, TOProBesibHOI Cecil, sika
AificHa nvwe B AeHb nogaHHs. Micnsa nignucaHHs 3asBkM 3 BUKOPUCTaHHAM KEI 3 BKazaHOro paxyHky Yy rpusHi/
Ba/IlOTi NepepaxoByeTbCA BiAMNOBIAHA CyMa, LLO BMPAXOBYETLCA aBTOMATUYHO LLUASXOM MHOXEHHS CyMu Kynisni/
npoaaxky/06MiHy BaIlOTV Ha NoKasHWK 06paHoro Kypcy.

3.1.5.5.2.7. B pasi BiACYTHOCTi Ha BKasaHOMY paxyHKy KnieHTa HeoOXigHOI KiIbKOCTi rpuBHI/BanloTh Ans kynisi/
npoAaxy/06MiHy BasltoTW NOAaHHA 3a8BKWN G/1I0KYETLCS.

3.1.5.5.2.8. baHk 3gjiicHi0oe 6e3roTiBKOBI BasIlOTOOOMIHHI onepauii 3a Kypcamu KyniBni Ta Npogaxy iHO3eMHUX
Ba/IIOT, L0 [Ail0Tb HA 4ac npoBeAeHHs onepadii. Kypcu ans 6e3roTiBKOBUX BasIlOTOOOMIHHMX omnepalLliit
BCTAHOB/IOIOTLCA BaHKOM LIOAEHHO, BPaxoBYyHUN NOTOYHMIA CTaH BaIlOTHOIO PUHKY Ta NOTpPebu BaHky, i MOXyTb
6yTW 3MiHEHi NPOTArOM [HS.

3.1.5.,5.2.9. Po3mip KOMiCiii 3a 3fiICHEHHA Ba/IlOTOOOMIHHMX oOnepauin BCTAHOB/ETLCA Ta 3MIHIETLCS
BifNOBIAHO A0 3aTBEPAKEHMX TapnddiB BaHky.

3.1.5.5.2.10. KnieHT pgopy4yae BaHky nepepaxyBaTu 3i CBOro NOTOYHOIO PaxyHKy Cymy B FpUBHSX, LLO NOTpibHa
ANS KyniBni 6e3roTiBKOBOI iHO3EMHOI BasllOTW, a TakoX, SKWO Le BUMarae 3aKkoHOAaBCTBO, CyMy 360py Ha



000B'sI3KOBE [epXXaBHe TMeHCiliHe CTpaxyBaHHA Ta iHWI [AepXaBHi 360pu B pO3Mipi, YCTaHOB/EHOMY
3aKOHOAABCTBOM YKpaiHu.

3.1.5.6. Bugaua rotiBku

3.1.5.6.1. baHK 34jiicHI0E Buaady roTiBku B iHO3eMHI Ba/llOTi BiANOBIAHO A0 YMOB LbOro [JoroBopy 6aHKiBCbKOro
06CNyroByBaHHA Yepes Kacu BigdisieHb baHky.

3.1.5.6.2. lnA oTpMMaHHSA roTiBKM B iHO3eMHIlA BantoTi KnieHT nogae nakeT goKymeHTIB y Cuctemi "MNpuBat24 ans
6isHecy". lMpo pesynbTatn onpautoBaHHA BaHKOM AOKyMeHTiB BaHk iHhopMye KrieHTa LWNsxoMm HanpasieHHs
nosigomneHHs y Cuctemi “Mpueat24 ans 6isHecy”.

3aMoBfeHHA TOTIBKM Yy Kacy obpaHoro BiggineHHs bBaHky 34iicHioeTbCa KnieHToM 3asganerigb  4vepes
cniBpob6iTHMKa BaHky.

OTpUMaHHS roTiBK/ KNiEHTOM 34INCHIOETHCA 3 0DOPMIIEHHSAM BUAATKOBOIO KACOBOIO JOKYMEHTY.
3.1.5.6.3. O6MeXeHHA y BUAaui roTiBKW 34iACHIOETLCS:

- MPU HEAOCTATHOCTI KOLUTIB;

- MpW BIACYTHOCTI NiATBEPAKYOUMNX AOKYMEHTIB A1 3AINCHEHHS onepauil;

- B iHWKX BMNagkax, nepegdoavyeHnx YMHHUM 3aKOHOAABCTBOM, Y TOMY YWC/i HOPMATUBHO-NPaBOBMMW aKTaMm
HauioHanbHoro 6aHky.

3.1.5.7. NMpaBa Ta 060B'A3KN CTOpPiH
3.1.5.7.1. NpaBa KnieHta

3.1.5.7.1.1. KnieHT ma€e npaBo OTpMMarX NMCbMOBE MOBIAOMNEHHA BaHka npo iHdhopmyBaHHA HauioHanbHOro
BaHky YkpaiHu wopo [A[orosopiB, Ski nepegbadvaldTb BMKOHAHHA KnieHTom 6oproBux 3060B'si3aHb nepeq,
Hepe3ngeHTOM-KpeanTopoM, BU3HAYEHUX B KPeAWTHOMY [0roBopi (40roBopi MO3WKWM/MOBOPOTHOT (DiHAHCOBOI
Aornomorn).

3.1.5.7.1.2. KnieHT mae npaso Bigknukatn 3 baHky, L0 oro 06Cnyrosye, 3asaBy 3 KyniBni/npogaxy/o6miHy
iHO3eMHOI Ba/1lOTV A0 MOMEHTY i BUKOHAHHA 6aHKOM Y MOBHIli ab0 4aCTKOBIN CyMi LLUASXOM NoAaHHA aAucTa npo
BiAKNIMKaHHA 3as1BM, CKNaAeHOro B AOBIiMbHI hopMi Ta mignMcaHoro oco6ot abo 1i npeAcTaBHUKOM, NpY LibOMY
KnieHT BigwkogoBye baHky yci BUTpaTu, NOB’A3aHi i3 TakMM BigKINKAHHAM 3as1BU.

3.1.5.7.2. NpaBa baHka

3.1.5.7.2.1. bBaHKk Mae npaBO yTpMMaTK KOMICIiiiHy BMHAropody B FPMBHAX 3 KOLUTIB, OTPUMaHUX Big Npogaxy
iHO3eMHOI BasIlOTU 6e3 3apaxyBaHHA L€l KOMICIiHOT BMHAropogn Ha Moro NOTOYHWIA pPaxyHOK Y HauioHaslbHii
BaUTIOTI.

3.1.5.7.2.2. baHK Mae nNpaBoO 3MIHIOBATX 3HAYEHHSA KOMEepLiHUX KypCiB ANA onepawiin 3 Kynisni/npogaxy/o6miHy
NPOTArOM AHS.

3.1.5.7.2.3. baHk mae npaBo BuTpebyBaTu Bif KnieHTa fodartkosi AOKYMeHTW (iHhopMmauito), y BU3HAYEeHUX
BaHkom o6csarax Ta cTpoku. Mepenik 4oAaTKoBUX AOKYMEHTIB, BKa3aHWii B HOPMaTMBHO-NPaBoBMX akTax HBY He
€ BMYeprnHuM. BaHK camoCTiHO BM3Ha4vae ob6CAr Ta nepenik A0AaTKOBUX AOKYMEHTIB 3a YMOBM 3abe3neyvyeHHs
BMKOHaHHS [OCTaTHOCTI Ta afeKBaTHOCTI BXXUTUX 3aX0fiB HA BUKOHAHHS BUMOT 040 BCTAHOB/EHHS CYTi Ta METU
Ba/IIOTHOI onepawii, Bi4NOBIAHOCTI/HEBIANOBIAHOCTI CyTi Ba/IlOTHOI onepauil 3MICTy Ais/IbHOCTI i yYacHMKIB,



HaABHOCTI/BIACYTHOCTI €KOHOMIYHOI  A0UiIbHOCTI  (CeHCy) BaslIlOTHOT onepadii; [0CTaTHOCTI/He4OCTaTHOCTI
peasibHNX hiHAHCOBMX MOX/IMBOCTEN Cy6'eKTa BasTlOTHOI onepauii npoBoAanTK (iHiLjitoBaTK) Ba/ItOTHY onepaLito Ha
BIAMNOBIAHY CyMY, BMBYEHHS iHGpOpMALLT NPO y4yacHWKIB BaUTOTHOI onepauii, X AiSAbHICTbL Ta Ai/10BYy penyTaliio,
BCTAHOB/IEHHS [Xepen MOXOMKEHHS KowTiB (akTuBiB) cy6'ekTa BasllOTHOI onepauii, a TakoX KiHLEeBUX
6eHeciyiapHMX BNACHWUKIB y4YacCHUKIB Ba/IlOTHOI onepaLii, BK/IoYaruM BiACYTHICTb NigcTaB BBaXaTtu, L0 BOHU
BMKOPUCTOBYIOTb areHTiB, HOMIHa/IbHUX YTpUMyBa4iB (HOMiHa/IbHUX BNacHWKIB) abo nocepefHukiB i3 METo
NPUXOBYBaHHSA KiHLEBWX 6eHediliapHUX BNacHUKIB (KOHTPO/EpIB).

3.1.5.7.3. O60B'A3KM KnieHta

3.1.5.7.3.1. KnieHT 3060B'A3aHWIA HagaTn opuriHasm abo Konii 4OroBopiB/A0OKYMEHTIB, SKi CTOCYHTbCS 3AiACHEHHS
BaUTOTHOI onepadii Ta NMCbMOBI MOSICHEHHS Ha 3anNUT GaHKy, SKi CTOCYOTbCSA BaNIKOTHMX onepadin abo giHaHCOBOT
[iSANbHOCTI KNieHTa.

3.1.5.7.3.2. KnieHT 3060B'A3aHWii cnaaTtuTK KOMICIiiHY BMHaropody 3a 3fiiicHeHi nocnyrn baHka BignosigHO A0
TapucpiB, BCTaHOB/IEHNX BaHKOM Ha AeHb 3[iMCHEHHS Takol onepawlii.

3.1.5.7.3.3. KnieHT 3060B'A3aHUin nogatn A0 6aHKy pa3oM i3 MAaTKHOK IHCTPYKLiE B iHO3EMHI BasloTi
opuriHany [OKYMeHTIB Ta ix Konii abo nuvwe konii AOKyMEeHTIB BiAMNOBIAHO A0 HOPMAaTMBHO-MPaBOBUX akKTiB
HauioHanbHOro 6aHky, siki NOTPi6GHI BaHky Ans 34INCHEHHS BasIlOTHOMO KOHTPO/IK 3a NPaBOMIPHICTIO nepekasy
iHO3eMHOT Ba/1IOTK 3 paxyHKy KnieHTa.

BaHkn MaloTb NpaBoO BUMaratu Bif pe3ngeHTiB nepeknagy Ha yKpaiHCbKy MOBY [OrOBOPIB 3 Hepe3ngeHTamu, ki
CKMafleHi iIHO3eMHO MOBOIO, Ta IHLWNX AOKYMEHTIB, L0 HeoOXigHi AN 3A4INCHEHHA KOHTPOJII0 3a CBOEYACHICTIO
po3paxyHKiB 3a EKCMOPTHMMM, IMAOPTHMMK onepauismn X KMIEHTIB (KpiM AOKYMEHTIB, WO HeobXxigHi Ans
30iCHEHHS KOHTPOJIIO 3a CBOEYACHICTIO PO3paxyHKiB 3a eKCMOPTHUMK onepauisiMy, BUKNaLeHUX aHrniincbKo
MOBOO, a TakoX BUKIALEHMX IHO3EMHOK MOBOK 3 OAHOYACHUM BUKNAAEHHSIM aHMICLKOK MOBOK). He
nepeknagatTbCA Ha yKpaiHCbKy MOBY AOKYMEHTU, TEKCT SKUX BUKNALEHO IHO3EMHOK MOBOK 3 O4HOYACHUM MOro
BUKNAAEHHAM YKPaTHCLKOK MOBOIO.

3.1.5.7.3.4. KnieHT 3060B’A3aHNN BUKOPUCTATN iHO3EMHY BasllOTy, KyrnsieHy B YCTaHOB/IEHOMY MOpPSAKY 4epes
BaHk, He misHiwe Hik 3a 10 (gecaTtn) pobounx AHIB Micna AHA T 3apaxyBaHHA Ha MOro MOTOYHWUIA paxyHOK Ha
notpebu, 3a3HayeHi B 3asBi MPO KyniB/ito iIHO3EMHOI Ba/tOTH.

3.1.5.7.3.5. KnieHT 30060B’A3aHWii nepekasatn KynneHy, OOMiHAHY Ha BasIlOTHOMY PUHKY YKpaiHu iHO3eMHYy
BaUTIOTY /191 BUKOHAHHA BNacHWX 3000B’A3aHb nepes HepesnaeHTaMmuy five 3 NoTOYHOro PaxyHKy, BiAKPUTOro B
6aHKy, KpiM po3paxyHKiB 3a akpeauTMBamu. IHO3EMHY BasllOTy, O6MIHSAHY Ha MiXXKHapO4HOMY BasllOTHOMY PUHKY 3
METOI BUKOHAHHA pe3nJeHTOM 3000B’A3aHb nepes Hepe3ngeHTOM 3a 30BHILUHbOEKOHOMIYHUM [0r0BOPOM,
[03BOMISETLCA MepekasyBaT 3a MNpU3HaAYeHHsAM 6e3 MNPOMIKHOrO 3apaxyBaHHS Ujel iHO3eMHOT Bas/llOTU Ha
NOTOYHUIA paxyHOK pe3naeHTa, Biakputuii y baHky.

3.1.5.7.3.6 KnieHT 3060B’'s13aHMIA LLIOMICAYHO HagaBaTy 3BITHOCTI "[aHi Npo cTaH 3ab60pProBaHOCTI, PO3PaxyHKM Ta
nnaHoBi onepavuji 3a Kpegntamm Ta iHWKMMKM 3060B’A3aHHAMM 3a AOroBOPOM 3 HepesngeHTom". Akwo KnieHt
nigknioumecs Ao nocnyrm «lMnaTtHuii - 3BiT» KOMICIA 3a (QOpMyBaHHSA MaTHOro 3BiTY MNepepaxoByeETbCSA
aBTOMAaTMYHO BigNOBIAHO A0 Tapudis BaHky.

3.1.5.7.3.7. baHK camMOCTIiliHO NpuiAMae PILLEHHS NP0 HEOOXiAHICTb NogaHHs KNnieHTOM AOKYMEHTIB, WO NOB’A3aHi
3i 3MiliCHEHHSIM Bas/IlOTHUX onepauiin. KnieHT y pasi 3anuty baHkOM [AOKYMEHTIB, WO MNOB'sA3aHi 3i 34iCHEHHAM
BaUTHOTHUX Onepawuliii, 3060B’A3aHnin NogaTu Taki JOKYMEHTU B TEPMiH, yCTaHOB/IEHUIT BaHKOM.

3.1.5.7.4. O60B's13kn BaHka



3.1.5.7.4.1. baHK 3000B’AA3aHUIN Yy CTPOK, WO He nepeBuwye 5 (N'ATM) poboUMX AHIB MNiCAA AaTW 3BEPHEHHS
KnieHta (ane He ni3Hille AHA NpPoBeAEeHHS Ba/IlOTHOI onepalii 3a Takum [J0roBOpPoOM Breplue 4yepes el 6aHk),
HaJaTtu NoBiAOM/IEHHS MPO BIANOBIAHWIA KpeauTHUIA A0roBip HauioHaibHOMY GaHKy.

3.1.5.7.4.2. BaHK He ni3Hiwe poboyoro AHs, HACTYNHOro 3a AHeM iHhopMyBaHHA HauioHanbHOro baHky YkpaiHu,
3060B’'s13aHMIA Hagicnat KnieHTy nucbMoBe NOBIAOMIIEHHS (AOKYMEHT B €/1eKTPOHHIi a6o naneposiii hopmi) Npo
BHeCeHHs Ao IHdopmauiitHol cuctemm HBY BignoBigHOT iHGhopmauil WwoAo0 [AOroBOpiB 3 HepesnaeHTamu, siki
nepenb6ayatoTb BUKOHaHHA KnieHToM 60proBux 3060B’si3aHb nepes Hepe3naeHTOM-KpeauTOpOM, BU3HAYEHUX B
KpeanTHOMY 0roBopi (40roBopi No3uKKM/NoBOPOTHOT (hiHAHCOBOT AOMOMOTN).

3.1.5.7.4.3. baHk 3060B’si3aHWIA 3apaxoByBaTN KYM/eHy, 0OMIHSAHY 3a AOPYYEHHSM KnieHTa iHO3eMHy BantoTy Ha
MOTOYHUIA paxyHOK KNieHTIB, 3a BUHATKOM KyniB/li, 06MiHY iIHO3€MHOT Ba/HOTU:

1) ANA NOKPUTTSI aKPeaUTUBA;
2) 3a KOPEeCNOHAEHTCbKMMU paxyHKkamu 6aHKiB-HEPE3UAEHTIB;

3) 4NS BUKOHaHHSA pe3naeHToM 3000B’A3aHb nepes HepesngeHToOM 3a 30BHILUHbOEKOHOMIYHMM [JOrOBOPOM, SKLLO
O0OMIH iHO3eMHOI Ba/1OTW 3iIICHEHO HA MiDXXKHAPOAHOMY Ba/IlOTHOMY PUHKY.

3.1.5.7.4.4. BaHk 30608B’A3aHUi1 NpoaaTh KynjaeHy iHo3eMHy BasltoTy:

1) npotdarom 5 (N'ATK) pobounx AHiB, B pasi nopylweHHs KnieHTamn cTpokiB, nepegbdadveHnx y n. 3.1.5.7.3.4. yux
YmoB Ta lNpasun,

2) 6e3 gopy4yeHHs1 KnieHTa He ni3Hille HiX Ha HaCTyNHWUIA pobo4nii AeHb NiCAS AHA 3apaxyBaHHS Ha PO3no4isibynii
paxyHOK MOBEPHEHI Ha agpecy pe3ngeHTa (OCKifIbKM B3aEMHI 3000B’'s13aHHSA YaCTKOBO ab0 MOBHICTIO HE BMKOHAHI)
KOLUTW B IHO3EMHIW BaNtoTi, ki ByNK KynaeHi Ta nepekasaHi Ha KOpUCTb Hepe3naeHTa.

3) B iHLWIMX BUNaaKax, nepeadadeHnx YNHHUM 3aKOHOJABCTBOM YKpaiHu.

3.1.5.7.4.5. BaHk 3060B’A3aHMI1 3an06irTM NPOBEAEHHIO Ba/IlOTHOI onepadji (BiAMOBMTU B MPOBEAEHHI Bas/IlOTHOI
onepadii), ska He BigNoBiAaEe BUMOraMm BasIlOTHOrO 3aKOHOA4ABCTBA. B pasi, AKWOo Ba/toTHA onepaLis nos’sa3aHa 3
YHUKHEHHAM BMMOr/06MeXeHb/3a60pOH, YCTAHOB/IEHUX 3aKOHaMW YKpaiHu, WO PerynTb BigHOCUHN Y cdiepax
3a6e3neyeHHs HauioHaNbHOI 6e3rnekun, 3anobiraHHA Ta NPoTUAIT Nneranizauii (BiAMMBaAHHIO) AOXOAIB, 04epXKaHnX
3/I0OYNHHUM LUASXOM, abo (piHaHCyBaHHIO Tepopu3My 4u (DiHAHCYBaHHIO PO3MOBCHOAKEHHS 30pOi MacoBOro
3HULLIEHHS, BUKOHAHHSA B3SITUX YKpalHOK 3000B’AA3aHb 3a MiKHapoAHWMK AOroBopamu, 3rofga Ha 060B’'A3KOBICTb
AKNX HagaHa BepxoBHO Pafoto YkpaiHu, Ta 34iicHI0E 3axoaun, nepefdadeHi 3akoHO4aBCTBOM YKpaiHu.

3.1.5.8. BignoBiganbHicTb CTOpiH

3.1.5.8.1. 3a nopyLweHHs BUMOT 3 MuUTaHb 3AiCHEHHA onepauili i3 Ba/IIOTHUMKU LIHHOCTAMW, BaHkn Ta KnieHTu
HecyTb BIANOBIAA/IbHICTL, NepefdavyeHy YWMHHMM 3aKOHOLABCTBOM  YKpaiHW, Yy TOMY 4MCAi HOPMAaTWUBHO-
npaBoBMMM akTaMu HauioHaibHOro 6aHKy.

3.1.5.9. Ctpok gii AoroBopy

3.1.5.9.1. Ctpok gaii uboro [loroBopy BCTaHOB/EHWIH B 3asiBi MPO NPUEAHAHHS, ane B 6yab-aKOMy BMNagKy Ai€ Ao
NMOBHOr0 BMKOHaHHSA CTOpoHaMu CBOIX 30060B’A3aHb. FAKLIO 3a MiCsLpb A0 3aKiHYEHHS CTPOKY Aii JoroBopy ogHa
3i CTOpIH He 3as9BUTb Hamipu NpUNUHATK Joro.ip, [orosip BBaXXAETLCA NPOAOBXKEHUI HA KOXHWUIA HACTYMHWUIA PiK.

3.1.5.9.2. Lleii [oroBip moxe 6yTu posipBaHuii B NOpAAKY Ta Ha nigcTtaBax, BU3HadYeHMX nigposgisiom 1.1.8. Ymos
Ta lNpaBun.



3.1.5.10. IHWi ymoBu

3.1.5.10.1. Y iHWMX nuTaHHAX, SKi He nepepbdadveHi gaHum JoroBopoMm, CTOPOHM KepyrTbCA  Ailounm
3aKOHO4aBCTBOM YKpaiHu.

3.1.5.10.2. ¥ BunaaKy BUHUKHEHHS cnopis Mixx baHkom Ta KnieHTom 3a uumun Ymosamu Ta lNMpasuniamu, CTOPOHM
MOBWHHI BUPILWNTY MUTAHHA LWNAXOM MPOBEAEHHA MeperoBopiBs MK Co60t0. P036KHOCTI, 3 AKX CTOPOHU He
3MOINN OMOBUTUCH, NiANATa0Tb PO3rNSA4Y B CYJ0BOMY NOPALAKY.

3.1.5.10.3. CTOpOHM AOMOBUANCH, WO CNOCI6 OTpUMaHHA KnieHToM npuMipHuka [oroBopy Ta A04aTKiB A0 HbOro
BCTAHOB/IEHO B 3asiBi NPO NPUEQHAHHS.

3.1.5.10.4. JeTtasnbHa iHdhopMaLis Npo 06pobKy NepcoHasIbHUX JaHUX BaHKOM MICTUTbLCA:
- y MNoBigomneHHi Npo NopsiAoK i Mpoueaypy 3axmMcTy NEPCOHa/IbHUX AAHWX, SIKE AOCTYMHO Ha FOMOBHIA CTOPIHL

caiity AT Kb «[MpuBatbaHk»;

- y nigpo3gini 1.1.9. ¥Ymos. Ta NMpasui.

Tapudm
Ne BisHec HasBa nocnyrm Tapud MpumiTka
Tapudgy
2 Mikpo, Manun, TapudHni nakeT «bi3Hec ekB. 25 EUR Tapudg cnnavy€eTbCs aBTOMAaTUYHO 3@ KOXKHY
CepegHin Ta CtaHpapT» lNpoBefeHHsA nAaTiKHY IHCTPYKLIitO B FPUBHI 3a Kypcom HBY Ha
KopnopaTusHuin 6e3roTiBKOBMX NaTeXiB B [aTy 34iNnCHeHHA onepadii. Mpwy 3anoBHeHHI nona 72
6i3Hec iHO3eMHMX BantoTax y opmaTi 0O0LaTKOBO CTANYeETbCS KoMicis ekB.5 EUR. Bugu
SWIFT (OUR): BUXigHi 30BHiLUHI KOMICi 3a Mi>KHapoaHi nepekasu: - OUR - komicii
nnaTtexi B EUR/GBP/PLN/CHF/NOK/ 6aHKy BignpaBHMKaA NaaTexy, a TakoX iHLWNX
SEK/JPY/CZK i iH. BanoTax 1 rpynu 6aHKiB, LWo 6epyTb y4acTb B NaHUIOXKY MaaTexy,
knacudikatopa (kpim USD) BKJItOYato4m BaHK ogep)KyBaya, NoKNafalnTbCs Ha
BiANpaBHMKa; - BEN - komicis nepenbadyae, wo BCi
BUTPATK MO NPOXOAXKEHHIO MNJaTexXy Hece
o4ep>KyBay naaTexy, KOMicia yTpUMyeTbCA 3
nnaTexy BCiMa baHKaMun-y4YacHMKaMu no Tpaci; -
SHA - KoMicii 6aHKy BiAnpaBHUKa NaaTexy
MoKJafaloTbCA Ha BignpaBHMKa NaaTexy, a KoMicii
iHWKX 6aHKiB, Wo 6epyTb y4acTb B NaHLIOXXKY
nnaTexy, Bko4ao4m 6aHK ogep>xyBaya,
nokiafalTbCs Ha OAEp XKyBaya MaaTexy.
3 Mikpo, Manui, TapudHun nakeT «bisHec ekB. 22 EUR Tapud cnnavyyeTbCa aBTOMATUYHO 3@ KOXKHY
CepepHin Ta KomdopT» MNpoBeneHHs NnaTiXKHY iHCTPYKLiO B rpmBHi 3a Kypcom HBY Ha
KopnopaTusHuin 6e3roTiBKOBMX MNNaTeEXIB B [aTy 34iNnCHeHHA onepadii. Mpw 3anoBHeHHI nona 72
6i3Hec iHO3eMHuMX BasloTax y opmari [OAATKOBO CTAryeTbCA KoMmicia eks.5 EUR. Buan
SWIFT (OUR): BUXiaHi 30BHiLLHI KOMICi 3a Mi>KHapoaHi nepekasu: - OUR - komicii
nnaTtexi B EUR/GBP/PLN/CHF/NOK/ 6aHKy BigNpaBHMKa NaaTexy, a TakoX iHWNX
SEK/JPY/CZK i iH. BantoTax 1 rpynu 6aHkKiB, Wo 6epyTb y4acCTb B IAaHLIOXKKY MaaTexy,
Knacudikatopa (kpim USD) BKJItOYatoum BaHK ofep>KyBaya, NOKafaloThCs Ha
BigNpaBHUKa; - BEN - komicis nepepbayae, Wwo BCi
BUTPATW MO NPOXOLXKEHHIO NaaTexy Hece
04ep>KyBay naaTexy, KOMicia yTpUMYy€eTbCA 3
nnaTexy BCiMa 6baHkaMmn-y4acHMKaMu no Tpaci; -
SHA - komicii 6aHKy BiAnpaBHMKa nNnaTexy
nokaafdalTbCa Ha BiANpaBHMKA NaTexy, a KOMicii
iHWKX 6aHKiB, WO 6epyTb y4acTb B NaHLIOXKY
nnaTexy, Bkao4ato4m baHk oaepxxyBaya,
MOK/afalTbCa Ha ofep>KyBaya niaaTexy.




Mikpo, Manun,
CepepgHin Ta
KopriopaTneHUi
6i3Hec

TapudHnn nakeT «bisHec MPO»
MpoBepeHHs 6e3roTiBKOBMX
njaTexiB B iHO3eMHUX BaJlloTax y
topmaTi SWIFT (OUR): BuxigHi
30BHiWHI nnaTexi B EUR/GBP/PLN/
CHF/NOK/SEK/JPY/CZK i iH. BantoTax
1 rpynu kKnacudgikaTopa (kpim USD)

ekB. 20 EUR

Tapudg cnnavyyeTbcsa aBTOMATUYHO 3@ KOXHY
nAaTi>KHY iIHCTPYKLItO B FPMBHI 3a Kypcom HBY Ha
naTy 34incHeHHs onepadii. Npn 3anoBHeHHI nons 72
000ATKOBO CTANYeTbCA KOMicia eks.5 EUR. Bugn
KOMICi 3a Mi>KHapoaHi nepeka3su: - OUR - komicii
6aHKy BiiMpaBHMKa MaaTexy, a TakKoX iHLWNX
6aHKiB, Wo 6epyTb y4acTb B NaHLUIOXKY MaaTexy,
BKJIOYaloym BaHK ofep>KyBa4a, MOKIafaloThCs Ha
BiAnNpaBHKKa; - BEN - koMicia nepenbayae, Lo BCi
BUTPATMW MO NMPOXOL>KEHHIO NiaaTexy Hece
oflep>KyBay NaaTexy, KOMICis yTPUMYETLCS 3
nnaTexy BCiMa baHKaMun-y4YacHUKaMu no Tpaci; -
SHA - komicii 6aHKy BignpaBHUKa naaTexy
NoKJafaloTbCA Ha BignpaBHMKa NaaTexy, a KoMicii
iHWKx 6aHKiB, WO 6epyTb y4acCTb B NIAHLIOXKY
nnaaTexy, BkJo4valoum 6aHK ofep>KyBaya,
nokJlafaloTbCs Ha OA4ep KyBaya niaTexy.

Mikpo, Manui,
CepepgHin Ta
KopnopaTunsHuin
6i3Hec

TapudHnn nakeT «bi3Hec
CraHpapTt» poBeaeHHs
6e3roTiBKOBUX MJaTEXIB B
iHO3eMHUMX BantoTax y opmaTi
SWIFT (OUR): BUXiaHi 30BHiLLHI
nnaTtexi B USD

ekB. 25 USD

Tapud cnnadvyeTbCa aBTOMATUYHO 3@ KOXHY
NAaTiXKHY iIHCTPYKLItO B FPMBHI 3a Kypcom HBY Ha
[aTy 34incHeHHA onepadii. Buan kowicin 3a
Mi>KHapoAHi nepekasu: - OUR - Komicii 6aHKy
BiANpaBHMKa NaaTexy, a TakoxX iHWnx 6aHkiB, Wo
6epyTb y4acCTb B JIAaHLIIOXKKY MaaTexy, BKJOYao4mn
6aHK ofep>xyBa4a, NokJaAalTbCs Ha BiANpPaBHUKa;
- BEN - komicis nepepgbayae, Wo BCi BUTpaTH no
NMPOXOL KEHHIO MaTeXy Hece ofep)KyBay MniaTexy,
KOMiCist yTPUMYETLCS 3 NnaTexy BCiMa 6aHKaMu-
yyYacHMKaMum no Tpaci; - SHA - komicii 6aHKy
BiiNpaBHMKa NaaTexXy NoKnafalTbCsa Ha
BigNpaBHMKa naaTexy, a KoMmicii iHwmnx 6aHkis, Wo
6epyTb y4acCTb B JIAaHLIIOXKKY MaaTexy, BKJOYaoym
6aHK ofep>xyBa4a, NokiafalTbCs Ha oAep>KyBayda
naaTexy.

Mikpo, Manuin,
CepepHin Ta
KopnopaTusHuit
6i3Hec

TapudHun nakeT «bisHec
KomdopT» MNpoBeneHHs
6e3roTiBKOBMX NJaTeXiB B
iHO3eMHNX BantoTax y popmaTi
SWIFT (OUR): BUXifHi 30BHiLUHI
nnaTtexi B USD

ekB. 22 USD

Tapud crnaadvyyeTbCss aBTOMaTUYHO 3@ KOXXHY
NAaTiXKHY iHCTPYKLiO B rpMBHi 3a Kypcom HBY Ha
paTy 34iNCHeHHA onepadlii. Bugn Komicin 3a
Mi>KHapoaHi nepekasu: - OUR - komicii 6aHky
BiAMPaBHUKa NaaTexy, a TakoxX iHWnX 6aHkKiB, LWo
6epyTb y4acTb B NIaHLIIOXKY MaTexy, BKJYaoymn
6aHK ofep)xyBaya, MoKJafatoTbCA Ha BiANPaBHUKA;
- BEN - komicist nepenbayag, L0 BCi BATPaATU Mo
NMPOXOA KEHHIO NNaTexXy Hece ofdep>KyBay naaTexy,
KOMICist yTPUMYETLCSA 3 NnaTexy BCiMa 6aHKaMun-
yyYacHMKaMu no Tpaci; - SHA - KomMicii 6aHky
BiAMpaBHMKa naaTexXy NoKNafalTbCs Ha
BiiMPaBHMKa MiaTexy, a KOMICii iHwunx 6aHKiB, Lo
6epyTb y4acTb B IaHLIIOXKKY MaTexy, BKJoYaoym
6aHK ofep>KyBa4a, MOK/1afaloThCA Ha oaep >KyBayda
nnaTtexy.

Mikpo, Manui,
CepepgHin Ta
KopnopaTusHuia
6i3Hec

TapudHui nakeT «bi3zHec MPO»
MNpoBeneHHs 6e3roTiBKOBUX
naaTexiB B iHO3eMHUX BanlOTax y
chopmaTi SWIFT (OUR): BuxigHi
30BHILWHI nnaTexi B USD

ekB. 20 USD

Tapudg cnnavyyeTbCa aBTOMATUYHO 3@ KOXHY
NAaTiXKHY iIHCTPYKLItO B FPUBHI 3a Kypcom HBY Ha
[aTy 340iNCHeHHA onepadlii. Buan Komicin 3a
Mi>KHapoAHi nepekasu: - OUR - komicii 6aHKy
BiANPaBHMKA MJaTexXxy, a TakoX iHWKnX 6aHkiB, Wo
6epyTb y4acTb B NaHLIIOXKKY MJ1aTexy, BKJOYa4m
6aHK ofep>xyBa4a, NokJafalTbCs Ha BiANPaBHUKa;
- BEN - komicis nepegbayae, Wo BCi BUTpaTH Nno
NMPOXOL KEHHIO MaTexXy Hece ofep)KyBay MniaTexy,
KOMIiCist yTPUMYETLCS 3 NnaTexy BCiMa 6aHKaMu-
yYaCHMKaMm no Tpaci; - SHA - komicii 6aHKy
BiAMpaBHMKa NaaTexy NoKNafalTbCs Ha
BiANMpPaBHMKa NaaTexy, a KoMicii iHwmnx 6aHkiB, Lo
6epyTb y4acTb B NaHLIIOXKKY MJ1aTexy, BKJOYa4m
6aHK ofep>xyBa4a, NokiafalTbCs Ha oAep KyBayda
nnaTexy.
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Mikpo, Manun,
CepegHin Ta
KopnopaTusHuit
6i3Hec

TapudHun nakeT «bisHec
CtaHpapT» lNpoBeneHHs
6e3roTiBKOBMX NNaTeXiB B
iHO3eMHNX BantoTax y popmaTi
SWIFT (OUR): BUXigHi 30BHiLLHI
nnaTtexi B USD 3 rapaHTi€o
36epeXeHHs MoBHOI cymMu (onuis
FULL)

ekB. 51,50 USD (B

T.4. 25 USD 3a
nepekas)

Tapud cniadvyeTbCa aBTOMaTUHHO 3@ KOXHY
naaTiXKHY iIHCTPYKLIitO B FPUBHI 3a Kypcom HBEY Ha
[aTy 34iNCHeHHA onepadii. Buan KoMmicin 3a
Mi>kHapoaHi nepekasu: - OUR - komicii 6aHky
BiAMPaBHUKaA NaaTexy, a TakoX iHWKX 6aHKiB, Lo
6epyTb y4acTb B JIaHLIIOXKKY NaaTexy, BKAOYa4n
6aHK ofep)xyBaya, MoKJafaoTbCA Ha BiANPaBHUKA;
- BEN - komicist nepenbayae, Lo BCi BATPaATU Mo
NPOXOLKEHHIO MaTexy Hece ofepXxyBay rnaaTexy,
KOMICisi yTPUMYETLCSA 3 NNaTexy BCiMa baHKaMu-
y4acHunkamm no Tpaci; - SHA - komicii 6aHKy
BiANpaBHMKa NaaTexXy NoKNafaalTbCsa Ha
BiAMpPaBHMKa MiaTexy, a KOMIcCii iHwunx 6aHKiB, Lo
6epyTb y4acTb B JIaHLIIOXKKY NaaTexy, BKAOYa4n
6aHK ofep>KyBa4a, NoKJafaloTbCs Ha OA4ep KyBada

nnaTexy.




11 Mikpo, Manun, TapudHnin nakeT «bisHec ekB. 48,50 USD (B Tapud cnnavyeTbCa aBTOMaTUYHO 3@ KOXKHY
CepepgHin Ta KoMmdopT» MpoBeneHHS T.4. 22 USD 3a nAaTi>KHY iIHCTPYKLItO B FPMBHI 3a Kypcom HBY Ha
KopriopaTneHUi 6e3roTiBKOBUX MJaTeXIB B nepekas) [aTy 34iNCHeHHA onepauii. Buan Komicin 3a
6i3Hec iHO3eMHNX BantoTax y popmaTi Mi>KHapoaHi nepekasu: - OUR - Komicii 6aHKy
SWIFT (OUR): BUXigHi 30BHiLLHI BigNpaBHMKa NaaTexy, a TakoX iHWnx 6aHkiB, Wo
nnaTtexi B USD 3 rapaHTieto 6epyTb y4acTb B JIaHLIIOXKKY MiaTexy, BKJOYaoymn
36epe)xeHHs MoBHOT cymu (onuist 6aHK ofep>KyBa4a, NOKJ1afaloThCs Ha BiANPaBHUKA;
FULL) - BEN - komicia nepepnbauae, Lo BCi BUTpaTH Nno
NMPOXOL KEHHIO MNaTeXy Hece ofep)XyBay MniaTexy,
KOMICisi yTPMMYETbLCA 3 NnaTexy BCiMa 6aHKaMu-
y4acHMkKamm no Tpaci; - SHA - komicii 6aHKy
BiAMNpaBHMKa naaTexy NokKnafalTbCs Ha
BigNpaBHMKa MaaTexy, a KoMmicii iHwmnx 6aHkis, Wo
6epyTb y4acTb B JIAaHLIIOXKKY MaTexy, BKJoYao4mn
6aHK ofep>xyBa4a, NokiaaloTbCs Ha oAep KyBayda
nnaTexy.
12 Mikpo, Manui, TapudHuin naket «bisHec NMPO» |ekB. 46,50 USD (B Tapud cnnavyyeTbCa aBTOMATUYHO 3@ KOXKHY
CepepHin Ta MNMpoBeneHHs 6e3roTiBKOBUX T.4. 20 USD 3a nnaTiXKHY iHCTPYKLiO B rpmBHi 3a Kypcom HBY Ha
KopnopaTuBHMA | NnaTexiB B iHO3EMHUX BanoTax y nepekas) paTy 34iNCHeHHA onepadii. Bugn Komicin 3a
6i3Hec copmaTi SWIFT (OUR): BuxigHi Mi>kKHapoaHi nepekasu: - OUR - komicii 6aHKy
30BHiLWHI NnaTexi B USD 3 BiANpaBHUKa NiaTexy, a TakoxX iHWnX 6aHkiB, Lo
rapaHTieto 36epe)keHHs MoBHOI 6epyTb y4acCTb B JTAHUIOXKKY NaaTexy, BKAYa4n
cymu (onuis FULL) 6aHK ofep>KyBa4a, MOKafaloThCsA Ha BiANPaBHUKA;
- BEN - komicist nepenbayae, Lo BCi BATPATU Mo
NMPOXOA KEHHIO NNaTexXy Hece odep>KyBay naaTexy,
KOMICist yTPUMYETLCS 3 NnaTexy BCiMa baHKaMu-
yyYacHMKaMum no Tpaci; - SHA - KomMicii 6aHky
BiAMpaBHMKa NnaaTexXy NoKNafaloTbCs Ha
BiiMpaBHMKa NiaTexy, a KOMICii iHwWunx 6aHKiB, Lo
6epyTb y4acCTb B NaHLIIOXKKY MJiaTexy, BKOYao4m
6aHK oAep>KyBa4a, MokJaJalTbCs Ha OA4ep>KyBayva
nnaTexy.
13 Mikpo, Manui, MNpoBeneHHs 6e3roTiBKOBUX eks. 15 USD Tapud cnnavyeTbCs 3a KOXKHY MAATiKHY iHCTPYKLUito
CepepgHin Ta naaTexiB B iHO3eMHUX BanOTax y B rpMBHI 3a KypcoM HBY Ha paTy 34iNCHEHHA
KopnopaTtusHuni | cdopmaTti SWIFT: BUXiAHi 30BHiLLHi onepauii. Buan Komicin 3a Mi>xkHapoZHi Nnepekasu: -
6i3Hec naaTexi B BasoTax 2-i rpynu OUR - komicii 6aHKy BignpaBHWKa ninaTexy, a Takox
KnacudgikaTtopa iHWKX 6aHkKiB, WO 6epyTb y4acCTb B JIAaHLIOXKY
nnaTexy, BKao4ato4n 6aHK ogepxyBaya,
nokagaTbCa Ha BianpaBHUKaA; - BEN - komicia
nepenbayvae, WO BCi BUTPATX NO MPOXOAXKEHHIO
nnaTexy Hece ofep>KyBay naaTexy, KoMmicisa
YTPUMYETbLCA 3 NnaTexy BCiMa HaHkaMu-
y4acHnkKamm no Tpaci; - SHA - komicii 6aHKy
BiANpaBHMKa naaTexy NokKaafalTbCs Ha
BigNpaBHMKa naaTexy, a KoMmicii iHwmnx 6aHkKis, Wo
6epyTb y4acTb B JIAaHLIIOXKKY MaTexy, BKJOYao4mn
6aHK ofep>xyBa4a, NokiafalTbCs Ha oAep>KyBayda
nnaTexy
14 Mikpo, Manui, MpoBepeHHs 6e3roTiBKOBMX He
CepepHin Ta nnaTexiB B iHO3eMHUX BasiloTax y | TapudikyloTbcs
KopnopaTusHuin dopmaTi SWIFT (OUR):
6i3Hec BHYTPiWHbO6AHKIBCbKI NnaTexi B
iHO3eMHMX BaJiloTax
15 Mikpo, Manun, MpoBeneHHs 6e3roTiBKOBUNX eks. 15 USD Tapud cnaavyeTbCs 3a KOXKHY MaTiXKHY iHCTPYKLito
CepegHin Ta naaTexis: BUXiOHI NnaTexi B B FPUBHI 3a KypcoMm HBY Ha aaTy 34iNCHeHHsA
KopnopaTusHuin HauioHaNbHIN BantoTi 3a onepauii
6i3Hec 30BHILUHLOEKOHOMIYHMU
[orosopamu
16 Mikpo, Manun, MpoeeneHHa SWIFT-gopy4yeHHs B Micnsa 16:00 -
CepepgHin Ta iHO3eMHin BantoTi B Tapud 0,1% (eks.
KopriopaTuneHui nicnsonepauinHum vYac ¢ He 6inbwie 500
6i3Hec noganblUMM CNUCAHHAM KowTie 3 |rpH) Micna 17:00 -
MOTOYHOr0 PaxyHKy KNi€eHTa uuMm | Tapud 0,2% (eks.
Xe AHeM He Ginbwe 1 000
rpH)
17 Mikpo, Manun, Po3LwwyK cym 3a 3annToM KJliEHTa ekB. 75 USD Tapudg cnnavyeTbcsa B rpUBHI 3a KypcoMm HBY Ha
CepegHin Ta BiAnpaBneHnx 3 6aHKy y BantoTi 1 paTty 3anuTty
KopriopaTneHUi rpynu
6i3Hec
18 Mikpo, Manun, Po3wyk cym 3a 3anuMToMm KiieHTa ekB. 25 USD Tapud cnnadvyeTbCcs B rpuBHi 3a kypcom HBY Ha
CepepgHin Ta BiAnpaBneHnx 3 6aHKy y BantoTi 2 paTty 3anuTty
KopnopaTunsHuin rpynu
6i3Hec
19 Mikpo, Manuin, |[Po3LWwyK CyM 3a 3anMTOM KJliEHTa He eks. 85 USD Tapudg cnnavyeTbCcsa B FPUBHI 3a KypcoMm HBY Ha

CepepHin Ta
KopnopaTusHuin
6i3Hec

Haginwnm B 6aHK y BanoTi 1 rpynu

paTty 3anuTty




20 Mikpo, Manuir, |Po3wyk cyM 3a 3annToM KJli€EHTa He eks. 35 USD Tapud cnnadvyyeTbCsa B FPMBHI 3a KypcoMm HBY Ha
CepepHin Ta |Haainwnm B 6aHK y BanoTi 2 rpynun paTty 3anuTty
KopriopaTneHUi
6i3Hec
21 Mikpo, Manui, HacTynHi 3MiHW/aHyNtOBaHHSA ekB. 55 USD Tapudg cnnavyeTbCca B FPUBHI 3a KypcoM HBY Ha
CepepgHin Ta BUXiAHUX i BXiQHUX NnaTexXiB Ha baTy nucTa
KopriopaTuneHui nigcTasi INCTa BiANpaBHUKa: y
6i3Hec BasloTi 1 rpynu
22 Mikpo, Manun, HacTynHi 3miHn/aHyntoBaHHA ekB. 25 USD Tapud cnnadvyeTbCcs B rpuBHi 3a kypcom HBY Ha
CepepgHin Ta BUXiAHUX i BXiGHUX NnaTexiB Ha baTy nucTa
KopnopaTunsHuin nigcTasi nMCTa BiANpaBHUKA: Y
6i3Hec BaoTi 2 rpynu
23 Mikpo, Manui, HapaHHa SWIFT - npoTokony 3a 30 rpH
CepepHin Ta BUXiAHMMW 30BHILLUHIMW NlAaTeEXaMn
KopnopaTusHuin Ha nNanepoBOMYy HOCIi (No3a
6i3Hec MNpusaT24 ansa 6isHecy)
24 Mikpo, Manun, dopMyBaHHS Ta BiAnpaBka 500 rpH Tapudg cnnavyyeTbCa aBTOMaTUYHO LLLOMICALSA
CepefiHin Ta | BUMNCOK Hepe3naeHTam B hopMaTi
KopnopaTusHuin MT 940 SWIFT
6i3Hec
25 Mikpo, Manui, Bupaaya roTtiBKOBMX KOLUTIB 3 1% Bip, cymun Tapud aBTOMaTUYHO CTATYETLCA Bif CyMU BUAAHUX
CepepHin Ta paxyHKy KOPMopaTUBHOIO KJliEHTa KOLUTIB B rPMBHEBOMY eKBiBaJIeHTi 3a kKypcoM HBY Ha
KopnopaTusHui B iHO3eMHil BaNoTi [aTy BUAAYi roTiBKOBMX KOLUTIB.
6i3Hec
26 Mikpo, Manui, 3apaxyBaHHSA rOTIBKOBUX KOLWWTIB |He TapudikyeTbCcsa
CepepHin Ta Ha Ba/IIOTHU paxyHOK KJiEHTa
KoprnopaTuBHWin | 3rifHO YNHHOIO 3aKOHOAaBCTBA
6i3Hec
27 Mikpo, Manuin, O6cnyroByBaHHs onepaLin i3 200 rpH 3a 2 HacTynHi cTopiHky no 50 rpH 3a KOXHY, ane He
CepefHii Ta | 30BHILUHBOEKOHOMIYHOI AiSSIbHOCTI: CTOPIHKM 6inbwe 3 000 rpH
KopnopaTueHuia HapaHHA poBifOK 3a 3aNNTOM
6isHec KnieHTiB 3a iHopmauieto npo
He3aBepLUEeHi po3paxyHKMN
pe3ngeHTa Ta 06csirn KynsieHoi,
obMeHeHHON i NnepepaxoBaHoi
iHO3eMHOI BaloTW 3a LOroBopamu,
AKi nepepaTbCA Ha
obcnyrosyBaHHS B iHWMI 6aHK (3a
KO>XHUM [LOrOBOPOM OKpPEeMo)
28 Mikpo, Manun, O6cnyrosyBaHHA onepaLlin i3 200 rpH 3a 2 HacTynHi cTopiHky no 50 rpH 3a KOXXHy, ane He
CepepHin Ta | 30BHiLUHLOEKOHOMIYHOI AiANbHOCTI: CTOPiHKM 6inbwe 3 000 rpH
KopnopaTunsHuin HapaHHA 0OBiQOK 3a 3anMToM
6i3Hec LWOoA0 NigTBEPO)KEHHS
HaOXo4)XeHb Yy BajloTi Ha paxXyHOK
KJi€EHTa i Nepenadi Takux
HaaXo4>XKeHb Ha BaJIlOTHUN
KOHTPOJIb B iHWI 6aHKK;
nigTBEPAXXEeHHS HAasiBHOCTI
iMNopTHUX T B peecTpax T i
nepepayi HeobxigHux T Ha
BaJIOTHUN KOHTPOJIb B iHLWIi BaHKK
29 Mikpo, Manun, O6cnyrosyBaHHA onepaLin i3 100 rpH
CepepHin Ta | 30BHiLUHbOEKOHOMIYHOI AiA/IbHOCTI:
KopnopaTusHuin | HagaHHS iHWWX OOBIAOK NPO CTaH
6i3Hec pPO3paxyHkKiB 3a
30BHILUHLOEKOHOMIYHUMN
KOHTpakTamu KnieHTiB 6aHKy (ans
BHYTPILUHLOrO BUKOPUCTAHHS, ANs
MiHicTepcTBa €KOHOMIKWU Ta T. 4.)
30 Mikpo, Manuin, TepmiHoBa ooBigka (Mpo cTaH 100 rpH OnnadvyeTbca poaaTkoBo. TepMmiHoBa [oBiaka
CepepHin Ta paxyHKy, NigTBEPO)KEHHS HaJa€ETbCA Y AeHb 3anuTy abo Ha HaCTYNHWUIA OeHb,
KoprnopaTuneHUi npoBefeHNX NaaTexXxiB TOLLO) AKLLO 3anuUT KNieHTa 6yB HagaHun nicna 13:00
6i3Hec MOTOYHOrO AHSA
31 Mikpo, Manun, Komicisi 3a 06cnyroByBaHHs 1 800 rpH Pa3oBa koMicis. CnnadvyeTbCs B A€Hb HaJaHHSA
CepepHin Ta | paxyHKiB - BUKOHaHHS NaaTexiB 3a nakeTy OOKYMEHTIB
KopnopaTuneHuin KpeauTHUMUK [OoroBopaMu 3
6i3Hec Hepe3npeHTamu (y ToMy 4mnchi
rnepesipka KpeaAUTHUX YroA, Ha
niacTaBi AKUX BUKOHYIOTbCS
onepaduii 3 PKO)
32 Mikpo, Manun, BHeceHHs iHopmaLuii go - AIC 1200rpu3NOB Pa3oBa KoMicisi. OnnavyeTbCca Nicna nepesipkun

CepepHin Ta
KopropaTnBHUi
6i3Hec

"KpeanTHi norosopu 3
Hepe3npgeHTamun"

DOKYMeHTiB BaHkoM




33 Mikpo, Manun, | HapaHHA KnieHTam 6aHKy [OBiOKN 600 rpH Pa3oBa komicif. CniiadyyeTbCa 3a AOBIAKY B MOMEHT ii
CepepgHin Ta npo CTaH po3paxyHKiB 3a HafaHHSA 3@ KOXKHMM 4OroBOPOM
KopriopaTneHUi [OoroBopamm KpeauTiB, MO3KK,
6i3Hec MOBOPOTHOI (hiHaHCOBOI AONOMOrKN
Bif, HEpe3naeHTiB (B T.4. 4NN
nepepadyi ix Ha o6CNyroByBaHHA B
iHWWI BaHK)
34 Mikpo, Manuin, | ®opMyBaHHS LLOMICAYHOI 3BiTHOCTI | 240 rpH 3 NAB CnnavyeTbCs 3a OPMY 3BITHOCTI B MOMEHT i
CepepgHin Ta "NaHi npo cTaH 3aboproeBaHoCTI, HapaHHSA
KopropaTnBHUI [po3paxyHKK Ta NiaHOBI onepadii 3a
6i3Hec KpeguTamu Ta iHWnMmn
3060B’'A3aHHAMM 3@ 4OrOBOPOM 3
Hepe3naeHTom"
36 Mikpo, Manun, TapudHnn nakeT «bi3Hec 0,2% "Tapud po3paxoBYy€ETbCSA Bif CYyMWN 3as9BKM B BaJIOTI,
CepepgHin Ta CtaHpapT» Komicisa 3a Kynisnto- CNNaYy€ETbCA aBTOMAaTUYHO B FPUBHI 3a KypcoMm HBY
KopnopaTuBHuin | npoaaxx 6e3roTiBKoBOi iHO3eMHOI Ha AaTy 34iNCHEHHA onepaLlii 3a KOXKHY OKpeMy
6i3Hec BaJIIOTV 3@ FPUBHIO MO 3aBKY.
KOMepLUifnHOMY Kypcy
37 Mikpo, Manun, "TapudHu nakeT «bi3Hec 0,15% "Tapud po3paxoBYETLCSA Bif, CYMUN 3a8BKW B BaOTI,
CepepgHin Ta KoMdopT» Komicis 3a KyniBato- CNNIavYy€ETbCA aBTOMAaTUYHO B rpUBHI 3a KypcoMm HBY
KopriopaTneHui | npona>k 6e3roTiBKOBOI iHO3EMHOI Ha paTy 34iNCHEeHHA onepaLlii 3@ KOXXKHY oKpeMy
6i3Hec BaJIlOTU 3@ FPUBHIO MO 3a9BKY.
KOMepUinHOMY Kypcy"
38 Mikpo, Manuin, "TapudHuin nakeT «bizHec MPO» 0,10% "Tapud po3paxoBYETLCA Bif CyMU 3a8BKN B BaNOTI,
CepegHin Ta Komicis 3a kyniBato-npoga< CnNavyy€eTbCA aBTOMATUYHO B FPUBHI 3@ KypcoM HBY
KopropaTnBHU |6e3roTiBKOBOi iHO3eMHOI BafoTH 3a Ha JaTy 30iNCHEeHHS onepauii 3a KOXXHY oKpeMmy
6i3Hec rPUBHIO MO KOMepUINHOMY Kypcy" 3a5BKY.
40 Mikpo, Manun, KoMicis 3a KoHBepTaLito ogHi€i |He TapudikyeTbCa
CepepHin Ta |6e3roTiBKOBOI iHO3EMHOI BaJlOTW Ha
KopriopaTneHUi iHWY
6i3Hec
41 Mikpo 6i3Hec TapudHun nakeT «bloaXXeTHUN». ekB. 25 EUR* Tapud HapaxoBYETbCA aBTOMATUYHO 3a KOXKHY
MpoBepeHHs 6e3roTiBKOBMX nAaTi>XXHY iIHCTPYKLUItO, B rPMBHI 3a Kypcom HBY Ha
nnaTexiB B iHO3EeMHMX BasloTax y naTy 34iNcHeHHA onepadii. Mpy 3anoBHeHHI nonsa 72
tdopmaTi SWIFT (OUR): BuxigHi 000ATKOBO CTArYeTbCS KOMicia eks.5 EUR. Bugn
30BHiWHI nnaTexi B EUR/GBP/PLN/ KOMICi 3a Mi>KHapoaHi nepeka3su: - OUR - komicii
CHF/NOK/SEK/JPY/CZK i iH. BantoTax 6aHKy BiiNpaBHMKa MaaTexy, a TakoxX iHLWNX
1 rpynu knacugikaTopa (kpim USD) 6aHKiB, WO 6epyTb y4acTb B IAHLIOXKKY MaaTexy,
BKJII04alo4M 6aHK ofep>KyBaya, MOKNafatoTbCsa Ha
BiAnNpaBHKKa; - BEN - koMicia nepenbayae, Lo BCi
BUTPaTK MO MPOXOAXKEHHIO MNJaTexXy Hece
ofep>XyBay nnaTexy, KOMiCif yTPUMY€eTbCA 3
nnaTexy BCciMa baHKaMuW-y4YacHUKaMu no Tpaci; -
SHA - komicii 6aHKy BignpaBHUKa naaTexy
NnoknafalTbCa Ha BiANPaBHUKA NiaTexy, a KOMICii
iHWKX 6aHkKiB, WO 6epyTb y4acCTb B JIAaHLIOXKY
nnaTexy, Bkao4ato4m 6aHK ogepxyBaya,
MoKNafalTbCa Ha ofep)KyBaya naaTexy.
CnnayvyeTbCs Ha NiacTasi PaxyHKy Ta AKTY Npo LWo
3a3Had4eHo B [lorosopi «Mpo BiAKpUTTA Ta
06CyroByBaHHS NOTOYHUX PaXyHKIB B iHO3EMHIl
BaJItOTi».
42 Mikpo 6i3Hec TapndHUn NnakeT «bloaXXeTHUN». ekB. 25 USD* Tapud HapaxoBYETLCA aBTOMATUYHO 3a KOXKHY

MpoBeneHHs 6e3roTiBKOBUX
naaTexiB B iHO3eMHUX BantOTax y
topmaTi SWIFT (OUR): BuxigHi
30BHiLWHI nnaTexi B USD 3
rapaHTielo 36epeXxeHHs NoBHOI
cymu (onuia FULL)

nnaTiXKHY iHCTPYKLiO B rpMBHi 3a Kypcom HBY Ha
paTy 34iNCHeHHA onepadlii. Bugn Komicin 3a
Mi>KHapoaHi nepekasu: - OUR - komicii 6aHky
BiANMpaBHUKa NaaTexy, a TakoX iHWnX 6aHKiB, Lo
6epyTb y4acTb B NIaHLIIOXKKY MaTexy, BKJoYaoym
6aHK odep>KyBa4a, NOKJafalTbCs Ha BiANPaBHUKA;
- BEN - komicist nepenbayae, Lo BCi BATPATU Mo
NMPOXOA KEHHIO NNaTexXy Hece ofdep>KyBay naaTexy,
KOMICist yTPUMYETLCS 3 NnaTexy BCiMa baHKaMu-
yyYacHMKaMum no Tpaci; - SHA - Komicii 6aHky
BiAMpaBHMKa naaTexXy NoKNafalTbCs Ha
BiiMpaBHMKa NiaTexy, a KOMIcCii iHwWunx 6aHKiB, Lo
6epyTb y4acCTb B NaHLIIOXKKY MJaTexy, BKOYao4m
6aHK oAep>KyBa4a, MokJaJalTbCs Ha OA4ep>KyBayva
nnaTexy.CnnayyeTbca Ha niacTtasi PaxyHKy Ta AKTy
npo wWo 3a3HayeHo B [loroopi «Mpo BiAKpUTTA Ta
o6cnyroesyBaHHS MOTOYHUX PaxyHKiB B iHO3EMHI
BaJtOTi».
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ekB. 51,50 USD (B

TapudHun NnakeT «bloaXXeTHUN».
T.4. 25 USD 3a

MpoBepeHHs 6e3roTiBKOBMX

njaTexiB B iHO3eMHUX BaJlloTax y nepekas)*
topmaTi SWIFT (OUR): BuxigHi
30BHiWHI nnaTexi B USD 3
rapaHTielo 36epeXxeHHs NOBHOI
cymu (onuis FULL)
ekB. 15 USD

Tapud HapaxoBYy€ETbCS aBTOMATUYHO 338 KOXKHUM
KO>XHY MNaTiXKHY iHCTPYKL,itO B TPUBHI 3@ Kypcom
HBY Ha paTy 34iicHeHHs onepalii. Buan komicin 3a
Mi>KHapoaHi nepekasu: - OUR - Komicii 6aHKy
BigNpaBHMKa NaaTexy, a TakoX iHWnx 6aHkiB, Wo
6epyTb y4acTb B JIaHLIIOXKKY MiaTexy, BKJOYaoymn
6aHK ofep>xyBa4a, NokJaAalTbCs Ha BiANpaBHUKa;
- BEN - komicia nepepnbauae, Lo BCi BUTpaTH Nno
NMPOXOL KEHHIO MNaTeXy Hece ofep)XyBay MniaTexy,
KOMICisi yTPMMYETbLCA 3 NnaTexy BCiMa 6aHKaMu-
y4acHMkKamm no Tpaci; - SHA - komicii 6aHKy
BiAMNpaBHMKa naaTexy NokKnafalTbCs Ha
BigNpaBHMKa MaaTexy, a KoMmicii iHwmnx 6aHkis, Wo
6epyTb y4acTb B JIAaHLIIOXKKY MaTexy, BKJoYao4mn
6aHK ofep>xyBa4a, NokiaaloTbCs Ha oAep KyBayda
nnatexy. CnnavyeTbcs Ha nigcTasi PaxyHky Ta AKTy
npo Lwo 3a3Ha4vyeHo B Jlorosopi «Mpo BiAKpUTTA Ta
obcnyrosyBaHHSA NOTOYHMX PaXyHKiB B iIHO3EMHIN
BaJItOTi».

Tapud HapaxoBYETLCA 3a KOXHY MAaTKHY
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MpoBeneHHs 6e3roTiBKOBUX
nnaTexiB B iHO3eMHUX BantOTax y
topmaTi SWIFT: BUXiAHI 30BHIiLLHI
nnaTexi B BajoTax 2-i rpynu
Knacudikatopa

iHCTPYKLUito B FpMBHI 3a Kypcom HBY Ha paTy
30iNCHEHHA onepalii. Buan Komicin 3a MixkHapogHi
nepekasu: - OUR - komicii 6aHKy BinnpaBHUKa
nnaTexy, a TakoxX iHWux 6aHKiB, Wo 6epyTb y4acTb
B JIAHLIIOXKKY naTexy, BkJovaym 6aHk
oZiep>KyBaya, MOKafaloThCs Ha BianpaBHUKa; - BEN
- KoMicist nepenbavae, LWo BCi BUTpPATH No

MPOXOA KEHHIO MNaTexXy Hece ofep>KyBay njaTexy,
KOMICist yTPUMYETLCS 3 NnaTexy BCiMa 6aHKaMu-

yYaCHMKamm no Tpaci; - SHA - komicii 6aHKy
BiANPaBHMKa MiaTexXy NoKNafalTbCsa Ha
BiANMpPaBHMKa NaaTexy, a KoMicii iHwmnx 6aHkKiB, Lo
6epyTb y4acTb B NaHLIIOXKKY MJIaTexy, BKOYa4m
6aHK ofep>xyBad4a, NokiafalTbCs Ha oA4ep KyBayda
nnaTexy

45

TapudHun nakeT «bloaXXeTHUN».
Bupaaya roTiBKOBMX KOLUTIB 3
paxyHKy KOPropaTUBHOIO KJliEHTa
B iHO3eMHil BanoTi

0,5% Big, cymm

Tapud aBTOMaTU4YHO HapPaxOBYETbLCS Bif CyMu
BUOAHUX KOLWTIB B FPUBHEBOMY €KBiBaJIEHTI 3a
Kypcom HBY Ha paTy Buaadi roTiBKOBMX KOLUTIB.
KoMicisi HapaxoBy€eTbCs 3a DaKTOM HadaHHSA
nocnyru. TepMiH onnaTu: He Ni3Hiwe n'aToro
po6oyoro AHSA MicALA, HACTYMNMHOrO 3a oniavYyBaHNM.
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Mikpo 6i3Hec

TapudHUA NakeT «BloaXeTHNN». OKpeMo He

Kowmicis 3a KyniBao-npoga<
6e3roTiBKOBOI iHO3eMHOI BaJllOTK 3a
IFPUBHIO MO KOMePLIIAHOMY KypCy

BXOOAMUTb 00

TapudikyeTbcs,

BapToCTi Tapudy

«Brop>KeTHUn»




3.1.6. YMOBM Ta npasuaa NpoaykTy «MacoBi BunaaTm»
3.1.6.1. NMpegmeT gorosopy

3.1.6.1.1. BaHK 3AilicHIOE pO3paxyHKOBO-KacoBe 06C/yroByBaHHs K/i€HTIB, B YaCTUHI 3apaxyBaHHS Li/IbOBUX i
HeuinboBUX BUNNaT (BUNAaTa 3apobiTHOI nnaTu, aniMeHTiB, BUNAata no nasx, Bunjaata o64apoBaHUM
CTygeHTaMm, iHWi BuNIaTn) Ha KOPUCTb (Ri3UYHUX OCiI6 (npauiBHUKIB, CTYAEHTIB Ta iHWWX ocib ), (gani -
OtpumyBadi), (gani Macosi Bunnartu) Ha nigcrtasi NAaThKHOT IHCTPYKUIT Ta CynpoBigHOro fokyMeHTa - Bigomictb
posnoainy macosux sunnat (gani-BigomicTb) nogaHunx KnieHTom, a KnieHT 3060B’A3yeTbCcsA cnnavyBatn baHky
KOMicCiliHy BUHaropogy 3a HagaHi nocnyru 3rigHo 3 Tapuddamn baHky.

3.1.6.1.2. NMopsagok HagaHHA nocnyru

3.1.6.1.2.1. BaHK 3[4iiiCHI0OE PO3paxyHKOBO-KAacoBe 06C/yroByBaHHSA 3a LM [JOroBOpoM nulle igeHTudikoBaHuM
KnieHtam BaHky.

3.1.6.1.2.2. KnieHT Hafae nnartkHy iHCTPYKLio Ta BigoOMICTb B €/IeKTPOHHOMY BUINALI 3 BAKOPUCTAHHAM CUCTEMU
ANCTaHUjiiHOro GaHKiBCbKOro obcnyroByBaHHA “MpuBat24 gna 6isHecy” (pani - “Mpueat24 gna 6i3Hecy”), sKi
NiANMCYETbCA LUMISIXOM HakNafdaHHSA KBaslichikoBaHOro enekTpoHHoro nignucy (gani-KEM). BaHk npuiiMae B
po6oTy BigomicTb y pasi cnsiatn KnieHtom KomiciliHoi BuHaropoau PKO, 3rigHo Tapudhis bBaHky.

3.1.6.1.2.3. CTOpOHM BW3Ha4unK, WO Homep KapTkm Ta/abo PHOKMIM € YHikanbHUM igeHTudikatopom
OTpumMyBaya KowTiB 3a UMM [oroBopom, i BKasyeTbcs KnieHTom B BigomocTi.

3.1.6.1.2.4. baHK npuiiMae [0 BUKOHaHHSA MAATKHY iIHCTPYKLUio Ta BigomicTb Big KnieHTa yepes “MpuBat24 ans
6i3Hecy” - oHNnaliH (LinofoboBo, 6e3 nepeps, BUXIAHMX i CBAT). BaHK BUKOHYE NAaTikHY iHCTPYKLUitO Ta BigoMicTb,
AKi Haginwnm go 21.00 roguHn - NPOTArOM onepauinHoro AHs, B A€Hb HAOXOMKEHHS NAaTKHOro AOKYMeHTa. Y
pasi HaaxXoMKeHHS nnaThkHOT iHCTPYKUIT Ta BigomocTi nicna 21.00 rognHu - 3a MOXJ/IMBICTIO B A€Hb HAOAXOL)KEHHS
NNaTiXXHOro [AOKYMeHTa ase, He Mi3Hille HacTynMHOro onepauiinHoro AgHs.

3.1.6.1.2.5. Akwo y OTpuMyBadya HeMae MOTOYHOro paxyHky, baHk 06/ikOBYye KOWTKM Ha paxyHkax BaHky no
OTPUMAaHHA BIgNOBIGHOT 3aABM OTprUMyBaya Npo BIOKPUTTA paxyHka Ta YKnafeHHs L0roBopy i3 baHKoM.

3.1.6.1.2.6. YMOBM, CTPOKM i NOPALOK 06C/YroByBaHHA MOTOYHUX paxyHkiB OTpuMyBadiB BU3HAYalOTLCA OKPEMO
Ha miacTaBi CaMOCTIHMX O0roBOpIB, WO YKIagawTbcs MK BaHkom Ta OTpumyBadem. BupaartkoBi onepadii 3a
TakuMy paxyHKamu 3[iNCHIOITLCA NicNsA 3BepHeHHs OTpuMyBada [0 6aHKy, npea'sBNeHHS HAM JOKYMEHTIB, Lo
AalTb 3Mory 6aHKy BepudoikyBatu OTprMyBada Ta yknacTu AoroBip 6aHKIBCbKOro paxyHky.

3.1.6.1.2.7. Onnara KoMiciliHOT BUHaropogmn KnieHToM 34iCHIOETLCA OKPEMUM MATEXEM A0 MOMEHTY MOAAHHS
BigomocTi ansa 3apaxysaHHs Bunnar OTpumyBadam 3rigHo Tapudpis BaHky.

Onnata KoMmiciinHOI BuHaropoam OTpumyBada 34INCHIOETLCA LWISXOM YTPUMAaHHS KOMICIMHOT BUHaropoam 3 cymu
npu3HayeHol AN 3apaxyBaHHs 3rigHo Tapuddis baHky.

3.1.6.1.2.8. KnieHT MOXe 3AiicHIOBaTW NepepaxyBaHHs MacoBux Bunnar OTpumyBayam Takumm crocobamu:
- BKaszaBLuuM Y BigomocTi Homep MnaTiKHOI KapTKu.

Mpu 3apaxyBaHHi y TakWil CNOCI6, rPOLLIOBI KOLITK 3apaxoBylOTbCA Ha 3a3HadeHy KnieHTom MnatbkHy KapTky, a 'y
pasi HeMOX/IMBOCTI 3apaxyBaHHs (MnaTikHa KapTKa 3akpuTa/NnpoCTPOYEHNA CTPOK/TUM AOrOBOPY HE MPU3HAYEHW
[N 3apaxyBaHHs), baHk 3anponoHye KnieHTy 34iicHUTM 3apaxyBaHHsA Ha iHWY anbTepHaTuBHY MaaTbkHy KapTky
OTtpumyBaya.



Y BunagKky HEMOXMBOCTI 3apaxyBaHHA Ha 3a3HaveHy KnieHToM [naTikHy KapTKy Ta BiACYTHOCTI iHLIOI
anlbTepHaTMBHOT [MNaThbkHOT KapTKW/MOTOYHOrO PXYHKY Y igeHTuddikoBaHoro OTpumMmyBada, baHK 3apaxoBye
rPOLUOBI KOWITM Ha BIiAMOBIAHUA paxyHOK BaHKy [0 MOMEHTY 3BepHeHHs OTpuMyBadya, asie rpoLloBi KOLITK
06MiIKOBYHOTLCA Ha paxyHKy BaHky He Ginblie 30 (TpuauaTn) KaneHaapHux gHis.

- BKazaBLIK Yy BigoMocTi peecTpauiiiHnii Homep 06/1iKOBOI KapTkM nnaTHWka nogatkis (gani-PHOKIM), KnieHTy
6yne 3anponoHoBaHO ob6patu BignoBigHy MnatikHy KapTky ( 4NA UiNboBOro 3apaxyBaHHs MacoBux BMNNATT-
KapTka gns Bunnat 3 npuB’'A3ko A0 [loroBopy 3 nepekasy 3apo6iTHOT nnatu, aBaHCIiB Ha BiapsoKeHHS,
CTMNEHAIR, BUNAAT 3a [AOroBopamMu UMBINIbHO-NPABOBOIO XapakTepy Ta iHWMX BUMAAT 3 BUKOPUCTaHHSM
nnatixHux kKapTok/KapTka ans BunnaT 3 HaibinblimMm CTPOKOM Ail; A4S HeuilboBMX 3apaxyBaHb MacoBux
Bunnat-Kaptka ans Bunnat 3 Haibinbwmm CTPOKOM Aji/kpeanTHa KapTka/MpemiasibHa KpeguTHa KapTka) Afis
3apaxysaHHa OTpumMyBauy.

Y Bunagky Konu y igeHtudpikosaHoro OTpmumMmysaya BifiCyTHI NOTOYHI paxyHKWU/TnaTixHi KapTk1, baHK nepepaxoBye
rPOLUOBI KOWTW Ha BIiANOBIAHWIA paxyHOK BaHKy OO MOMEHTY 3BepHeHHs OTpumyBauya, ane rpoLuoBi KOLWTH
006NiKOBYIOTLCA Ha paxyHKy baHky He 6inble 30 (TpuauaTn) KaneHaapHUx gHis.

MpoLloBi KOLWWTH, WO 06MIKOBYIOTLCA Ha paxyHKy baHKy y Bunagkax nepegdbadyeHnx uum nyHKTom Jorosopy, nics
30 (TpnauaTn) KaneHaapHuUX AHIB, NOBEPTaKTbCA Ha paxyHoK KnieHTa 3 SKOro BOHW HafiiHW M, a y pasi
BiZICYTHOCTI fitovoro paxyHky KnieHTa, 06/1iKOBYOTbCA Ha paxyHKy baHKy 40 MOMEHTY 3BepHeHHs KnieHTa.

BaHk nosigomnse KnieHta WoA0 NOBEPHEHHSA MPOLLIOBMX KOLWTIB Y CNOCI6 Ta KaHa/IMM1 BU3HAYEHVMI PO34iSIOM
1.1.3. ¥YmoB 1a Npasun. 3.1.6.2 MNpasa Ta 060B'A3kn CTOpPIH

3.1.6.2.1 KnieHT mae npaBo:

3.1.6.2.1.1. KnionoTartu npo HagaHHA isuyHum ocobam - OTpumyBadam KnieHta KapTt gnsa sunnar Ta iHwunx Kapt
MIC VISA a6o MasterCard, a Takox npo HagaHHSA 404aTKOBUX NOC/IYT.

3.1.6.2.1.2. KnieHT Mae npaBo BiAKIMKATW 3rofy Ha BUMKOHAHHA NaTbkHOI onepauii (noB'a3aHnx MK cob60ko
nnaTXHUX onepauiin) y 6yab-gkuii yac, ane He Mi3Hille HacTaHHS MOMEHTY Ge3BiAKMNYHOCTI NAATKHOI IHCTPYKUIT
BigNoBiAHO A0 3akoHy YKpaiHu «[1po nnatbkHi nocnyru». MNaaTikHa iHCTPYKUIA Moxe ByTu BigknukaHa Tilbku B
MOBHII CyMi.

3.1.6.2.2. bBaHK Ma€ npaBo:
3.1.6.2.2.1. BigkpvBaTtu foAaTkoBi NporpaMmy HagaHHs GaHKiBCbKMX NOCAYT A0 NOTOYHUX paxyHkiB OTpumyBadiB.

3.1.6.2.2.2. Y pasi BUAB/IEHHA 3aU/IMLLKYy KOLWITIB Ha paxyHKy MacoBux Bunnar, baHKk Mae npaso iHiuitoBaTu
npoBeAeHHA 3BipkM 3 KrlieHToM i, 3a pe3ynstatamu 3BipKW, MOBEPHYTU KOLITU Ha paxyHOK K/iEHTA, 3 IKOr0 BOHU
Hafinwn.

3.1.6.2.2.3. ¥ BunagKy, AKLWO CyMa KOLWITIB Y MAATKHIA IHCTPYKUiT He 36iraeTbca 3 gaHumu y BigomocTi ans
3apaxyBaHHA Ta / abo baHK He Mae MOX/MBOCTI BCTAHOBUTU Ha/EXHWX OTPMMYBaYiB He 3apax0oBaHUX KOLUTIB Ta
/ abo He Mae MOXNNBOCTI

3apaxyBaTi KOWTK OTpMMyBayam 3riHO BHYTPILLUHbOGAHKIBCbKMX NpaBWi NPOBEAEHHS1 po3paxyHkiB, BaHk mae
npaBo NOBEPHYTU KOLWITK MiANPUEMCTBY Ha paxyHOK , 3 IKOTO Lii KOLUTK GY/IM NepepaxoBaHi.

3.1.6.2.2.4.baHK npuiiMae A0 BUKOHaHHS HagaHy KaieHTOM nmnaTikHy iIHCTPYKUio Ta BigomicTb 3a ymMOBW, WO Ui
nnatiXkHi JOKYMEHTN 0hOPM/IEHI HANEXHMM YMHOM Ta HE MatOTb 3aKOHHMX NiACTaB ANA BiAMOBU B iX MPUAHATTI.



3.1.6.2.2.5. baHK y pa3i BiAMOBM B MPUAHATTI HagaHoi KnieHTOM nAaTikHOI iHCTPYKUIT Ta BigoMOCTi HeraiHo
nosigomnsie npo ue KnieHta 3acobamy AUCTAHUIMHOT KOMYHIKaUil i3 3a3Ha4YeHHAM MpUYMHU BiAMOBM Ta
nocuaaHHAM Ha HOPMM 3aKOHOAABCTBa YKpaiHu (3a HasABHOCTI) Ta [Jorosopy.

3.1.6.2.3. KnieHT 3060B'A3aHunii:

3.1.6.2.3.1. CnnavyBaty BaHky KoMiciiiHy BUHaAropoAy 3a HajaHi nocayru 3rigHo 3 Tapudamm baHky 40 MOMEHTY
nofaHHsa BigomocTi gnsa 3apaxysBaHHsa Buniat OTpuMyBadvam.

3.1.6.2.3.2. He ni3HilWle nogaHHA NNaTixXHOT IHCTPYKUil HA nepekas KoWTiB Haaatu B baHk BigomicTb posnoginy
MacoBWX BMNAaT, nignucaHy yNnoBHOBaXXEHOK 0C060t0 KrieHTa, B @NeKTpoOHHOMY BUrAAgi, vyepes “MNpuear24 gns
6i3Hecy”, y (hopmari, nepeabayeHomy baHKoM 3riHO YMOB Ta npaBwus/l HafaHHA 6aHKIBCbKUX NOC/YT.

3.1.6.2.4. BaHK 3000B'AA3aHWIA:

3.1.6.2.4.1. ¥ pa3i HagaHHA KnieHTOM nnatbkHOI IHCTPYKUiT Ta BigomocTi Ans 3apaxyBaHHA Ha paxyHKu
OTpumyBaviB, 34iiCHIOBaTM Nepekas KOLWTIB Ha paxyHkn OTpuMyBadiB y CTPOKK nepegbayeHi n. 3.1.6.1.2.4.

3.1.6.2.4.2. 3piiicHioBaTV NepesipKy AaHux BigomocTi oTpumaHoi Big KnieHTa A4ns noganblioro nepekasy KowTiB
Ha paxyHku OTpumyBauiB.

3.1.6.2.4.3. Y pasi NO3NTUBHOrO pes3ynbTary nepesipkM BigomocTi nNpoBoAuTM nepekas rpoLloBMX KOLUTIB,
nepepaxoBaHux KnieHToM B BaHk 3a gaHumm BigomocTi, Ha paxyHkn OTpumMyBadiB.

3.1.6.2.4.4. Y pasi HaABHOCTI NOMW/OK Mpu nepesipyi iHopmayii y BigomocTi, nosigoMnatv KnieHty npo
HEMOX/MBICTb 3apaxyBaHHS KOLUTIB Ha paxyHkun OTpuMyBadviB 3 3a3HAYE€HHAM NPUYMH Ta nepenikoMm MOMUIIOK.
lpoLloBi KOWTK ByayTb NOBEPHYTI (Y pasi NOMUNOK) TiSbkM Ha nigcTasi vcta KnieHTa.

3.1.6.2.4.5. Y pasi 3MiHW PeKBI3UTIB paxyHKiB 419 nepekasy KNieHTOM TrpoOLIOBUX KOWTIB A8 BUNIatU
OTpumyBayam BigNoBIAHO A0 YMOB LbOro florosopy Ta / abo pekBi3WTiB ANns onnatu KOMICIHOI BUHaropoam
BaHky 3a UMM [lOroBOpOM He MisHile HixX 3a 7 (CiM) KaneHZapHuX [HIB A0 HacTaHHA BignoBigHUX 3MiH
noBigoOMUTK KrlieHTa LWNAXOM Harnpas/ieHHS MUCbLMOBOIO MOBIAOM/IEHHS i3 3a3Ha4YeHHAM HOBUWX PEKBI3UTIB
paxyHKy i gatu, 3 Akoi KnieHT NOBUHEH 3AiiCHIOBaTM Mepekas3 rpoLloBUX KOLUTIB 3a HOBUMMW pekBisuTamu. Taki
3MiHM He BMMararTb YKI1aeHHSA 004aTKOBOI yroaun Ao Lboro Jorosopy.

3.1.6.2.4.6. 3a 3anutom KnieHTa BaHk 3060B'A3aHWii HaAATK iHOPMaLito NPO 3apaxyBaHHSA KOLUTIB HA paxyHKu
OTpumyBaviB, LLO 34iCHIOBA/IUCH 3@ OCTaHHI 5 poKiB i3 3a3Ha4YeHHAM po3Mipy Ta AaTu 3apaxyBaHb.

3.1.6.3. BignoBiganbHicTb CTOPiH Ta NOPAAOK po3rnsagy cnopis

3.1.6.3.1. CTOpOHM HecyTb BiANoBigaibHICTb 3a HEBMKOHAHHA YMOB LbOro [oroBopy BiAnoOBiAHO [0 YMHHOIO
3aKoHoAaBCTBa YKpaiHu Ta Lboro Jorosopy.

3.1.6.3.2. baHk BignoBigae 3a 36epexeHHs 6aHKIBCbKOI TaeEMHMLi 3a onepawjisiMy, AKi 34iACHEHI 3a paxyHKamm
OTpumMyBadiB, 3riAHO 3 YAHHUM 3aKOHOLABCTBOM YKpaiHu.

3.1.6.3.3. baHK He Hece BifgNOBIAa/IbHICTE 3a 3aTPUMKY Y 3apaxyBaHHi KOWTIB Ha paxyHku OTpumyBauiB, AKLLO
3aTpumKa 6yna BUKIMKaHa:

- HEBYACHMM /HENOBHUM NepepaxyBaHHAM KiEHTOM rpOLLOBUX KOLUTIB HA paxyHOK

BaHky;



- HEBYACHNM/HeO0CTOBIPHUM HafaHHAM KnieHToM BigomMocTi po3nogisly MmacoBux Bunaar.

3.1.6.3.4. baHK He BifgnoBigae 3a 3aTPUMKy nepekasy KOWTIB Ha paxyHok OTpuMyBaya, sKLWO KAieHT He BUKOHaB
CBOI 3060B'sA3aHHSA N0 NepepaxyBaHHI0 KOMICIHOT BUHAropoam 3a kacose 06C/1yroByBaHHS.

3.1.6.3.5. ¥ pasi HeBUKOHaHHS ab0 HeHa/IeXHOro BUKOHAHHSI CBOIX 30060B'A3aHb 3a UMM [JOroBOpoOM OAHIEND i3
CTOPIH iHWa CTOpOHa Mae NpaBO BMMAaraTtu Bif, BUHHOT CTOPOHN BUKOHAHHA MPUIAHATMX Ha cebe 3060B'A3aHb, a
TaKOX BifLUKOAYBaHHA 3aBAaHNX Tl 30UTKIB, SIKi MiATBEPAKEHI AOKYMEHTA/IbHO.

3.1.6.3.6. O6uaBi cTOpoHM BiANOBIJATL 3a AOTPMMAHHSA KOMEPUINHOT TaEMHUUi Ta iHOpMaLiinHOT 6e3neku
cucTeMmn o6CnyropyBaHHA aepxartenis Kaptok. TexHidHi 3acobu nigpo3giny bBaHky, nporpamHe 3abe3neyveHHs,
TEXHONOriA 06CNYroByBaHHA paxyHKiB, a TakoX KapTku € BnacHicTio BaHky.

3.1.6.3.7. KnieHT Hece BiANOBigaNbHICTb 3a BiANOBIAHICTb iHGOPMAaLLii, 3a3HAaYEHOT HAM Y MIATdKHIA IHCTPYKLUT,
BigomocTi cyTi nnaTikHOT onepauii. Y pasi BUSBMEHHS HEBIAMOBIAHOCTI iHpopmMaLil KnieHT mMae BigLlkoayBaTtu
BaHky Lwkony, 3anofisiHy BHaC/i40K Takol HEeBIANOBIAHOCTI iHGpopMaLLil.

3.1.6.3.8. B pasi nopyleHHs CTPOKIB BMKOHAHHA MAAaTiKHUX onepauiii, nepegbdbayveHnx 3akoHOM YkpaiHu “Ipo
nnatixHi nocnyrn” aéo umm oroBopoM, baHk 3060B’A3aHUI cnaatuTy KNieHTy neHto B po3mipi 0,1 BigcoTKa cymu
NPOCTPOYEHOrO NATEXY 3a KOXHWI AeHb MPOCTPOYEHHS, asne He Ginblie 1 BigcoTKa CyMu NaatikHOI onepaduii.

3.1.6.4. IHWi ymoBu

3.1.6.4.1. CnipHi NUTaHHA, AKIi MOXYTb BUMHUKHYTM MK BaHkoM i KnieHTOM y 3B’A3KY 3 BWKOHaHHAM LbOro
JoroBopy, BUPILLYOTLCA LWASXOM NPOBeAEHHSA neperosopiB. B pasi HegocArHeHHs 3rogn Mk CTOpoHaMu LLJISIXOM
neperosopis, crnopu mMix CToOpoHamMu BMPILLYIOTLCS B CYAOBOMY MOPSLKY.

3.1.6.4.2. CTpok aii foroBopy, NOpsA0K A0ro 3MiHM Ta po3ipBaHHs BCTAHOB/EHI B 3asBi NPUEQHAHHS.

3.1.6.4.3. Wopo 6yab-AKMX iHWUX NUTaHb, He Bpery/iboBaHux UM [oroBopomM, CTOPOHM KEpYyTbCA YUHHUM
3aKOHOABCTBOM YKpaiHu.

3.1.6.4.4. CTOpOHM [AOMOBW/INCbL, WO CMOCI6 OTpMMaHHS npuMipHMKa [oroBopy Ta AogaTkiB A0 HbOro
BCTaAHOB/IEHO B 3asBi NpUeQHaHHS.

3.1.6.5. Ctpok gii loroBopy Ta NOPAAOK iAOro posipBaHHS.
3.1.6.5.1. [loroBip yKfagaeTbCsa CTPOKOM Ha TPy KasleHA4APHUX POKMU.

3.1.6.5.2. fAkwo xogHa 3i CTOpiH 3a MicALb [0 3aKiHY4eHHs CTPOKY Ail JoroBopy NUMCbMOBO He MOBIAOMUTL iHLLY
CTopoHy npo Hamip posipsatu [orosip, uei [orosip BBaXaETbCA MPOLOBKEHNUM Ha TUX Xe yYMOBax Ha TOW xe
TEPMiH.

3.1.6.5.3. Llein JoroBip NpUNMHAETLCA MNICAA 3aKiHUEHHSA CTPOKY Ail uboro [JoroBopy, B pasi, SKLO OfHa i3 CTOPIH
nosigomMuaa npo 6axkaHHA pozipeaty Uel [orosip, abo 3a HaCTaHHS iHWKWX 06CTaBUH, BCTAHOBIEHNX BUMOrammu
YMHHOIO 3aKOHO4ABCTBA.

3.1.6.5.4. 3rigHo cTarTi 651 LiMBiNbHOIO Kogekcy YkpaiHu, ctarti 188 locnogapcbkoro Kogekcy YkpaiHu
[OCTPOKOBE pO3ipBaHHA [loroBopy 3AiCHIOETbCA nuwe 3a 3rogotd CTOpiH, 3a BUK/OYEHHAM BUNagky,
nepepb6ayeHoro n. 3.1.6.5.5. JloroBopy. B pasi posipBaHHa [loroBopy koxHa CTopoHa 3000B'A3aHa MOBHICTIO
BMKOHATWN CBOI 3060B'sA3aHHS 3a HUM, a KnieHT - nosigoMmntn OfepxyBadis Npo posipBaHHs Jorosopy. Mpu Lbomy
BaHk He 3pjiicHioe noBepHeHHs KNiEHTY BMHAropoau, ska Bxe 6ynu cniadveHa.



3.1.6.5.5. baHk Mmae npaBo B 04HOCTOPOHHBLOMY MOPAAKY po3ipsaTtu [orosip:
- B pasi BigcyTHocTi Macosux Bunnat KnieHta Ogepxxysadam yepes baHk NpoTarom AeB’ssTu MicsLiB.

3.1.6.5.6. Llein Oorosip Moxe 6yTn po3ipBaHuii B NOpsgKy Ta Ha nigctaBax, BU3HavyeHWx nigposginom 1.1.8.
uboro [jorosopy.

3.1.6.6. Tapucmn BaHka po3miweHi 3a nocunaHHam https://privatbank.ua/business/massovyje-vyplaty Ta B
3anBi npuegHaHHA.



https://privatbank.ua/business/massovyje-vyplaty
https://privatbank.ua/business/massovyje-vyplaty

3.2. KpeanTtu (YMoBM Ta nNpaBuiia KOPUCTYBAHHSA MOCAYrol0 KpeanTyBaHHS
topuanydHmnx ocib sig NMpueaTtbaHkKy)

3.2.1. KpeauTHUN nimit
3.2.1.1. NMpeameTt Aorosopy

3.2.1.1.1. baHK 3a HasBHOCTI Bi/IbHUX FPOLLOBKX KOLUTIB 3060B'A3YETLCA Hagath KnieHTy oBepapaddToBuii Kpeanut
LLUNISIXOM BCTAHOB/IEHHSI KpeAUTHOTO MiMiTy (gani — J1iMIT) Ha NOTOYHWIA paxyHoK KnieHTa (gani — KpeguT) Ha
NMOMOBHEHHA 06IrOBMX KOLWUTIB Ta 34iMCHEHHS NOTOYHUX nnatexis KnieHta B Nopsaky Ta Ha yMoBax, BU3HA4YEeHUX
YmoBamu Ta MNpaBunamn HagaHHA GaHKiBCbkMX nocnyr (gani — YMosu abo [orosip) B 06MiH Ha 3060B’s13aHHS
KnieHTa 3 noBepHeHHA KpeguTy, cnnatyv KOMicil, npoueHTiB B 00ymoB/ieHi uum [0OroBopom TepMiHW.
3a60pOHAETLCHA BUKOPUCTAHHA KpeaUTHUX KOLUTIB 418 NoralleHHs KpeguTiB i BiACOTKIB abo iHLWOoi 3a60proBaHoCTi
3a KpeguTHUMK JoroBopamu, BUNnaTu AvBigeHAiB, HafaHHSA ¢oiHaHCOBOI LONOMOrW.

3.2.1.1.2. Po3mip Kpeauty, skuii moxe 6yTn HagaHuin KnieHty, cknagae Big 10 000 go 2 000 000 rpuvBeHb.

3.2.1.1.3. baHk 3gjiicHioe obcnyroByBaHHA JliMiTy KnieHTa, WO nonasira€ y npoBefeHHi 1oro nnarexis noHag
3a/IMWLOK KOLUTIB Ha MOTOYHOMY paxyHKy KrieHTa, 3a paxyHOK KpeguTHUX KOWTiB B Mexax JliMITy Lwnsaxom
febeTyBaHHS NOTOYHOrO paxyHky. Mpu LboMy yTBOPIOETLCA [ebeToBe casblo.

[ebeToBe casnbao MO MOTOYHOMY paxyHKy KrieHTa — ue cyma rpolloBMX KOLUTIB, nepepaxoBaHnx BaHKoM Ha
nigcTasi po3paxyHKOBUX AOKYMeEHTIB KnieHTa 3 /ioro NoTOYHOro paxyHKy NpoTAroM onepauiiHoro AHs noHag, moro
3a/IMWLOK Ha MOTOYHOMY paxyHKy 3 ypaxyBaHHSM BXiQHOTO 3a/IMWKy Ha novatok 6aHkiBCbKoro gHsa (gani —
[ebeToBe canbo).

3.2.1.1.4. KnieHT npuegHyeTbca A0 [OroBopy LASXOM NignucaHHs 3asBu Ha OTpUMaHHsS nocnyru “KpeguTHuii
NiMIT Ha noToyHMii paxyHok” (gani — 3asBa) B Cuctemi “lMpuBat24 pnsa 6isHecy” i3 BUKOPUCTAHHAM
KBaUlichikoBaHOro enekTpoHHoro nignucy (gani — KEM), wo pasom 3 uyumm Ymosam Ta lMpasuiammn CTaHOB/ATb
KpeauTtHuia gorosip.

KnieHT BaHky, Sknii npuegHasca A0 YMoB Ta lMpaBun HagaHHA 6aHKiBCbKUX NOC/Yr B MOBHOMY O6CA3i LUMASAXOM
nignucaHHsa iHWOI 3as8BM abo [OKYMEHTa Ta Mae BiZKPUTUIA NOTOYHWI paxyHOK B BaHKy, NpuedHYETbCA [0
Mocnyru wnaxom nignucaHHa 3asasu B cuctemi “Mpueat24 ansa 6isHecy” i3 BukopuctaHHAm KEIM.

MpueaHaHHa A0 uboro JoroBopy € npsiMoto i 6e3yMoBHOIO 3rofoto KrieHTa Wwoao BcTaHoBNeHHA BaHkom 6yab-
AKOro po3mipy KpeauTHOro nimiTy.

3.2.1.1.5. NliMiT BCTaHOBMETLCA BaHKOM Ha KOXHWIA onepauiiiHniA geHb. Po3mip JliMITy po3paxoBYeETbCS
Bi4NOBIAHO [0 3aTBEPAXEHOI BHYTPILUHbOOAHKIBCbKOT METOAMKN Ha NiACTaBi gaHnx Npo pyx rpoLlOBMX KOLWWITIB MO
NMOTOYHOMY  paxyHKy, NNaTOCNPOMOXHOCTI, KpeAuTHOI icTopii Ta IHWWX NOKa3HWKIB  BIAMNOBIAHO [0
BHYTPILLUHbO6AHKIBCbKUX HOPMATWBIB Ta MOMOXEHb i HOPMATUBHWX akTiB HauioHanbHoro 6aHky Ykpainu. Ans
po3paxyHKy po3mipy JliMiTy Aep)aBHi/KOMyHaslbHI NiANPUEMCTB HafalTh TakKOX PilLEHHA opraHy BMKOHABYOT
Bnagu/opraHy MicLLeBOro caMoBpsiayBaHHS.

Y Bunagky 3HWXeHHSA BbaHkoMm JliMiTy B nopsgky, nepegbadyeHoMmy UMMy YmoBamu, KnieHT 3000B’A3yeETbCSA
3AilicHIOBaTK NoraleHHs Kpeauty B nopsaky, nepegdadeHomy n.n. 3.2.1.4.1 - 3.2.1.4.16 uporo [lorosopy.

3.2.1.1.6. CTOpOHM y3rogunau, wWo JlimiT Moxe OyTu 3MiHeHWii BaHkoM B OAHOCTOPOHHLOMY MOPSAKY,
nepeg6bayeHoMy UMMKU YMOBaMW, Y pasi 3HWKEHHS/36iNbLUEHHA HAAXOMKEHb TPOLUOBMX KOLUTIB HA MOTOYHWMIA
paxyHoK abo HacTaHHSA IHWKUX dhakTopis, NnepefdadyeHnX BHYTPILLHIMW HOPMATUBHUMU AOKYMEHTaMu BaHky.



MpueaHaBWNCL 00 LMX YMOB, KNieHT BUC/IOBNIOE CBOK 3ro4y Ha Te, Wwo 3miHa JliMiTy npoBoanTeca BaHkom B
O[HOCTOPOHHLOMY NOPAAKY LAAXOM NOBIAOMNEHHS KnieHTa B nopsaky, nepegbdaveHomy n. 3.2.1.1.7 unx YMoB.

3.2.1.1.7. CTOpOHMX y3rognnu, Wo Ans nosigoMaeHHs KnieHta npo po3mip JlimMiTy, MOro 3miHy Ta Y3romXeHHs
iHLWKX 3MiH 00 uboro [oroeopy, BaHk Ha CBili BUbIp 34ilicHIOE NOBIAOMMIEHHS KnieHTa: B NUCbMOBI ¢hopmi abo
yepe3 BCTAHOB/IEHI 3acO6W eNeKTPOHHOro 3B'A3Ky baHky i KnieHTa, Aki JalTb 3mMory BCTAHOBUTW JaTy
BignNpaBneHHs Takoro nosigomneHHsA KnieHTy (cuctemn KnieHT-6aHK, cuctemy “Mpusar24 gns 6isHecy”, SMS-
noBigoOMAEHHsT abo iHWi 3acobu). CTopoHn y3rogmnn, wWo baHk Mae npaBo Ha CBili po3cyd obupatm Ta
BMKOPWUCTOBYBaTU ByAb-SKUIA i3 CNOCO6IB, BU3HAYEHUX UMM MYHKTOM, ANS OyAb-SKMX MOBIAOMAEHb, WO NOBUHHI
6yTn 3ailicHeHi baHKoM 3rigHO Lboro Jorosopy.

3.2.1.1.8. lMpoBegeHHA nnatexis KnieHTa y nopsiaky ob6cnyroByBaHHA JliMITy npoBognTbcs BaHkoM NpoTArom
OAHOrO POKY 3 MOMEHTY npuegHaHHA KnieHta oo [Jorosopy. Npn HaneXxHoMy BUKOHaHHI KnieHToOM 3060B's3aHb,
nepenbayeHnx umm [oroBopom, 3a BiACYTHOCTI 3anepeyeHb KnieHTa, npoBeaeHHs nnaTtexis KnieHTa y nopsiaky
06cnyropyBaHHs JliMiTy MoXe OyTu NpogoBxeHO BaHKoM Ha Tol camuii CTPOK Y nopsigky, nepegodadveHomy .
3.2.1.6.1 yporo [Jorosopy.

3.2.1.1.9. baHK NpUNMHSE onnaTy po3paxyHKOBUX AOKYMEHTIB KnieHTa 3a paxyHok KpeauTy rnpu HacTaHHi xo4a 6
O[HOTO 3@ Takux BUNaaKis:

- MPU HaOXO[KEHHI PO3PaxyHKOBWUX OOKYMEHTIB Ha MNPUMMYCOBE CMUCaHHA (CTATHEHHS) KOLWWITIB 3 MOTOYHOrO
paxyHky KnieHTta;

- Npun apewTi KoWTiB KnieHTa;
- MPW 3yNWHEHHI BUAATKOBUX onepavuili 3a paxyHKoM KnieHTa;
- Npun 3a60POHI BUKOHAHHA onepavili 3a paxyHkoM KnieHTa.

Mopanbwi B3aeMuHM CTOPIH pPeryniorTbCs OKpeMO. BigHOBNEHHA onepauiil 3a NAaTPKHUMKU  AOKYMEHTaMM
KnieHTa 3a paxyHOK KpeauTHUX KOLUTIB 34iNCHIOETLCA NIC/A 3HATTS apelwTy abo nicns BUKOHaHHSA (NOBEPHEHHS)
NAaTiXXHOT BUMOrM abo nicns 3akiHYeHHS Aii 3ynMHeHHA onepavuili 3a paxyHKOM.

3.2.1.1.10. CTOpOHK y3rognnn, Wo Oyab-Aki 3MiHW, SKi BHOCATLCS B Leit [lorosip 3a iHiuiaTnBol BaHKy, OKpim
YMOB BCTaHOBJIEHHA Ta nepernsagy po3mipy Jlimity 3rigHo 3 n.n. 3.2.1.1.5 — 3.2.1.1.8 umx YMoB, 34jlACHIOHTbCS
LWNSAXOM HanpasneHHss BaHkoM KnieHTy noBigoMNeHHA Yy nopsaaky, nepegb6adeHomy n. 3.2.1.1.7 uyux YMoB, 3
NPOno3unLiero WoA40 BHECEHHSA 3MiH He Mi3Hile, HK 3a 5 KanleHgapHUX AHIB 40 AaTu NoyaTKy X 3acCTOCyBaHHS.

3.2.1.2. NMpaBa Ta 060B’A3KK CTOPiH
3.2.1.2.1. bBaHK 3060B'A3aHuIiA:

3.2.1.2.1.1. 3gjiicHoBaTI nnaTexi KnieHTa noHag, 3a/1MWOK KOLITIB Ha 10ro NOTOMHOMY paxyHKYy Ha nigcTasi horo
PO3paxyHKOBUX LOKYMEHTIB Y Mexax JIimiTy.

30608B'A3aHHS BaHky 3 Buaadi Kpeguty abo Moro 4actvHM BUHMKaKOTb Y BaHK B AeHb HagaHHsA KnieHToMm
pPO3paxyHKOBUX AOKYMEHTIB Ha BUKOPUCTaHHA KpeanTy B Mexax BKasaHWX B HUX CyM.

3.2.1.2.1.2. O6cnyroByBatu JliMIT HA NOTOYHOMY paxyHKy KrieHTa 3rigHO 3 HACTYMHUM NOPSLKOM:

Mpn HaaXoMKEHHI PO3pPaxyHKOBUX OOKYMEHTIB KnieHTa B BbaHk NpoTAroM onepauiiHoro AHs Ta BiACYTHOCTI
rPOLLIOBKX KOLUTIB HA NOTOYHOMY paxyHKy KnieHTa, BaHk 3gjiicHIoe ix onnaTy BiANOBIAHO A0 LMX YMOB B MeXax
BCTAHOB/IEHOTO JTiMITY.



Po3paxyHKOBi  fOKYMeHTM nogatTbca  KnieHToM 3 JOTpUMaHHAM  MNOpsaKy — pO3paxyHKOBO-KacOBOro
06cnyroByBaHHs, nepegbavyeHoro YmMosamu Ta lNpaBvnammn HagaHHA 6aHKIBCbKUX NOCAYT.

Mpu 3akpuTTi BaHKIBCbKOro AHA cdhopmoBaHe [le6eToBe casibfo Ha MOTOYHOMY paxyHky KnieHTa hakTnyHo €
CYMOH0 BUKopucTaHoro KnieHtoMm KpeguTty B Lei AeHb.

3.2.1.2.1.3. 3abe3nedyBaTu KnieHTa KOHCybTaUiiiHMK Noc/iyraMmun 3 MMTaHb BUKOHAHHS Lboro [orosopy.

3.2.1.2.1.4. 3pgiiicHOBaTM KOHTPO/Ib 32 BMKOHAHHSAM YMOB KpPeauTy, LUiIbOBMM BUKOPWUCTAHHSAM, CBOEYACHUM i
MOBHMM MOralleHHAM KpeauTy.

3.2.1.2.1.5. NMignucaHHaM Uboro Jorosopy, KnieHT niaTsepa)Kye CBOKO 3rogy Ha nposefeHHs baHkoM nepekasis
rPOLLIOBUX KOLITIB B PO3MIpi CyM, HEOOXigHUX ONA cniaTu cyaoBux BuTpar, nepepbadveHux n.n. 3.2.1.2.2.9,
3.2.1.5.5 yboro [orosopy, y Aaty BUHUKHEHHSA NigcTaB ONsa Takux nnaTtexis. [NepepaxyBaHHS KOLWITIB 3i cnjiatu
CY[lI0BUX BUTPAT 3L4JiACHIOETLCA B HALiOHasIbHIM BasTOTI YKpaiHu.

BkasaHi nepekasn He 3filicHIOOTbCA BaHkoM Tinbku y pasi npeg'ssneHHs KnieHTom BbaHky [OOKYMEHTIB, Lo
NigTBEPOXXYIOTh CNaTy Cy40BUX BUTPAT 3a PaxyHOK iHLLMX JXepern.

3.2.1.2.2. KnieHT 3060B'A3aHMiA:
3.2.1.2.2.1. BukopuctoByBaTtn KpeauT Ha Uini, 3a3HadveHi y n. 3.2.1.1.1 unx YmMos.

3.2.1.2.2.2. Cnnatutn baHKy NpoOuUEeHTN 3a BeCb 4Yac (PaKTUYHOIO KOPUCTYBaHHA KpeauTom, KOMICIT Ta iHLi
nnarexi B NOPSAAKY Ta Ha yMOBaXx, BU3HaveHux unm orosopom Ta Tapudamm BaHky.

3.2.1.2.2.3. MNMoBepHyTU KpegunT y CTPOKKM, BCTaHoBeHi n.n. 3.2.1.6.1, 3.2.1.2.3.9, 3.2.1.4.3 uporo [jorosopy.

3.2.1.2.2.4. HapaBat baHKy He ni3Hiwe 28 uucna Mmicsus, Lo HacTae 3a 3BITHUM KBapTasioM, Ta 28 NtToro
HaCTYMHOro 3a 3BiTHUM POKY, (PiHAHCOBY 3BITHICTb Ta iH(hopMaLito (6asiaHc, 3BiT NPO (PiHAHCOBI pe3ysnbTaTu, 3BIT
Mpo PyX rPOLIOBMX KOLWTIB, 3BIT NPO BAACHWIA KaniTasl, NpMMITKM A0 3BiTiB) B 06cA3i, nepeabdavyeHoOMY YMHHUM
3aKOHO4ABCTBOM YKpaiHu And BigNoBigHMX 3BITHUX nNepiogiB Ansa BigNOBIAHWX CYO6'EKTIB  rocnogapcbKoi
AiANbHOCTI, Ta Yy BUNaAKy, SKWO CyKynHa 3aboproBaHicTb KnieHTa nepef baHkoM 3a BCiMa akTBamu CTaHOBUTb
200 MAH. rpH. abo 6inblle, HagaBaTu piuHy PiHAHCOBY 3BITHICTb, WO NiATBEPAKEHA ayAUTOPOM Ta Mae
6e3yMOBHO MO3UTMBHMIA 260 YMOBHO NMO3MTUBHWUIA BUCHOBOK ayAuUTOPCLKOro 3BiTy. O pivHOi hiHAHCOBOI 3BITHOCTI
HagasaTn po3wndgpysaHHa gaHux rpadgm 2000, 2010, 2120 «3BiTy nNpo hiHaHCOBI pe3ynbrartu», 3a BuAamu
€KOHOMIYHOT AisnbHOCTI 3rigHo 3 Knacudikauieto K 009:2010.

3.2.1.2.2.5. Ha Bumory baHky iHthbopMmyBaTn BaHk Npo LiboBe BMKOPUCTAHHA KPEeOUTHUX KOLITIB, 3 HaLaHHAM
NiATBEPOKYOUOT JOKYMEHTaU,i.

3.2.1.2.2.6. 3abe3neuntn ymoBM A5 NpoBedeHHs bBaHKOM nepeBipoK, 3a [aHuMKM OyXrasTepcbKoro,
onepaTMBHOIO i CKNaACbKOro 06/iKy, LiJIbOBOroO BMKOPUCTaHHA KpeauTy, Moro 3abesnevyeHocTi i CBOEYACHOCTI
noratlueHHs.

3.2.1.2.2.7. Tlpn BMWHECEHHi TOCNOAAapPCbKMM CYy[OM YXBaulM MNPO MNOPYLUEHHS MNPOBaKEHHS Yy cnpasi npo
6aHKpyTCTBO KnieHTa, HAsABHOCTI iHWMX pilleHb CyaQy NPO CTATHEHHSA KOLWITIB 3 NOTOYMHOro paxyHky KnieHTa, Wwo
BCTYNWAW B CW/Y, YN iHLIMX BUAIB 3BEPHEHHS CTAMHEHHS Ha ioro maiHo, 3MiHW npaBoBOro crartycy KrieHTa,
peopraHizauii, 3MiHW CTPYKTYpW, MPUAHATTA pPIlLEHHA MPO MPUMNWHEHHS AiS/bHOCTI, a TakoX O6CTaBWH, SKi
cBigyaTtb Npo Te, WO HagaHuii KNnieHTy KpeauT CBOEYacHO He Byae noBepHyTo, KNieHT 3060B'A3yETLCS He Ni3Hille
TPbOX AHIB 3 MOMEHTY BUHUKHEHHS TakMX 06CTaBMH NOBIAOMUTM NPO Le baHK y NMcbMOBIA dhopmMi.



3.2.1.2.2.8. TMucbmoBo noBigomnaty baHk npo Hesrogy i3 3anpornoHoBaHMm baHkom, BignosigHO Ao M.n.
3.2.1.2.3.1, 3.2.1.1.4 uboro forosopy, JTiMiITOM y CTPOK He ni3Hiwe 2 (ABOX) 6aHKIBCbKUX AHIB Bif, faTv OTPMMaHHS
Big, BaHkKy noBigoOMNEHHS NPo nepepaxyHokK JlimiTy.

Y pasi oTpumaHHA BbaHKoM Bif KiieHTa NUCbMOBOTO MOBIAOMJ/IEHHA MPO Hesrogy 3 PO3MipOM MPOMOHOBAHOIo
BaHkoM JliMiTy, OTpMMaHOro B pesynbrarTi nepepaxyHky, baHk mae npaBo Ha cBili poscys abo nNpoaoBXyBaTu
006CnyroByBaHHsi B pamkax JlimiTy, skuiA OyB nonepedHbO Yy3romkeHwuidi B KrieHTOM, abo npunuHUTK
o6cnyropyBaHHs JliMiTy Ha NOTOYHOMY paxyHky KnieHTa, npo wo baHk nosigomnse KnieHta y cnoci6,
nepegb6ayennii n.3.2.1.1.7 unx YmoB. Y nogasnbluiomy BaHk Mae npaBo Ha cBili BUGIP BIAHOBUTY ab0 NPU3YNUHNUTY
06cyroByBaHHs J1iMiTy Ha NOTOYHOMY paxyHKy KnieHTa, B NopaaKy, BCTAaHOB/IEHOMY YMOBaMW.

3.2.1.2.2.9. Ha nigctaBi HagaHnx BaHkoM NigTBEPAXYHOUMX AOKYMEHTIB BifLWKOAYBaTN BUTPATW/36MTKN BaHKy, ki
BVHUKAN Y 3B'A3KY 3 HaZaHHAM 6I0po KpeauTHUX icTopii iHdhopmauii npo KnieHta (BaHk nosigomnsae KnieHta npo
Ha3By Ta agpecy 6topo, B fke nepegaeTbecs iHopMauis npo KnieHta), a Takox Cnnarow nocsyr, Aki HagalTbes
abo 6yayTb HafaHi B MalibyTHbOMY 3 METOK peanisauii npaB baHKy 3a KpeguToM, a TakoX A0oroBopamu Nopyku
TOWO, YKNageHi 3 MeTolo 3abesneyeHHsA 3060B'A3aHb KnieHTa no kpeguty. [oO MOCnyr, BU3HAYEHUX Y LbOMY
NYHKTi, BigHOCATLCA: NpeACcTaBHULTBO iHTepeciB baHky B cyai i nepen TpeTiMv ocobamu Towlo. KnieHT
3060B'A3yeTbCA BifLWKOoAyBaTU BaHKy y NOBHOMY 06CA3i BUTpaATW Ha HafaHHS MpPaBOBOI JOMOMOIM KPUANYHUX
oipm, agBokaris, iHLWMX OCI6 (NpwW 3as1ydeHHi X 415 NpeacTaBHULTBA iHTepeciB baHKy), NOB'A3aHUX 3 PO3rS40M
CropiB 3a KpeaMToM y cydax BCiX IHCTaHUjiiA, B T.4. anensuiiiHol Ta KacaljiiiHOl, a TakoX Ha BCiX MignpuemcTBax,
opraHisauisx ycix ¢opm BnacHoOCTi, B opraHax AepxaBHOi Bfiaau i ynpasniHHA. Bci nepepaxoBaHi cymu
BiALIKOAYBaHb ONavyoTbCsA B CTPOK, 3a3HAYEHWUIA Y MMCbMOBI BUMO3i BaHky.

3.2.1.2.2.10. ¥ pasi BignosigHoi Bumorn baHky, KnieHT 3060B'A3yeTbCA yk1acTn 3 baHkoM [0rosip 6aHKIBCbKOro
paxyHKy 3 BMKOPUCTAHHSIM €/1EKTPOHHO-IHpopMaLiiHMX NporpamHMX NPOAYKTIB; HanpaBnATW HaAXOMKEHHS Bif,
rocrnofapcbKol OisANbHOCTI HA NMOTOYHUIA paxyHOK B BaHky; npoBoavTU 4depe3 BaHk BatoTOOOMIHHI onepauii 3
npogaxy (Kynieni) iHO3eMHOT Ba/1tOTK 3a IPUBHIO ab0 iHLY iIHO3eMHY BaUTlOTy; Npuabatv B baHKy nasuBHi KapTu;
yknactu 3 baHkom [0rosip Ha BUMNYCK KOPNOPaTMBHOI KapTku, yknactu 3 baHkom [orosip npo BUKOPUCTaHHA
GaHKIBCbKUX NMaTDKHUX KApPTOK SIK MaTiXXHOro 3acoby B TOProBMX i CEPBICHMX MiANpPMEMCTBaXxX (EKBaMpWHr),
BMpPOBaAMTU 3apriaTHUA NPOeKT AN CniBpoO6IiTHUKIB abo npuadaty iHWwi 6aHkiBCbKi npoayktu. Onnata
BMLLE3a3HaYEeHNX NOCAYr 34iACHI0ETLCA KNieHTOM 3rigHO Tapucis, WO AitoTb B BaHKy HAa MOMEHT onsaTtu.

3.2.1.2.2.11. KnieHT 3acBigyye, WO YCi JOKYMEHTU, HafaHi HUM BaHKy A9 oTpUMaHHA KpeguTy, € YUHHUMK Ta
OOCTOBIPHUMU.

3.2.1.2.3. baHK Ma€ npaBo:

3.2.1.23.1. He wMeHwWwe oJHOIO pasly Ha MicAUub NPOBOAMTU MepepaxyHok JliMiTy BiAMOBIAHO [0
BHYTPIiLUHbOO6aHKIBCbKMX HOPMATMBHNX LOKYMEHTIB Ta YUAHHOIO 3aKOHO4AaBCTBa.

3.2.1.2.3.2. Y BunagKy 3miHM BapTOCTi KpeAUTHUX PECYPCIB HA PUHKY FPOLLIOBUX pecypciB, 3MiHN 06/1iKOBOI CTaBKU
HBY, 3MiHM Kypcy FpyBHI 40 iHO3eMHOI BauloTk 1 rpynu knacudpikatopa iHO3eMHUX BaUliOT - 36iMbLUEHHA Ha 5 i
6inblUe NpoueHTiB, BaHK Mae NpaBo 3MIHUTK NEPIOAUYHICTL NOPSAKY CNAATU NaaTexis No KpeauTy, Npo wo baHk
nosigomnsie KnieHTa oOgHMM 3 HACTYMHMX CMNoco6iB: Yy MNUCbMOBIA (hOopMi, 4Yepe3 YCTaHOBMEHI 3acob6m
€NEeKTPOHHOrO 3B'A3Ky BaHky i KnieHTa - cuctemm KnieHT - 6aHk, Cuctemy "lMpuBat24 pans 6isHecy",
noBifoMseHHsA Ha email, SMS-noBigomneHHs Ha ocTaHHI Bifomi BaHky HoMepa TenedoHiB/agpecu email, HagaHi
BaHky npuv igeHTMdiKawii i1 akTyanisauii BigomocTei npo KnieHta, abo iHWMMK 3acobamu.

3.2.1.2.3.3. BigmoBuTu KnieHTy y Buaadi kpeguty abo 6yab-SKoi A0ro YacTuHM y pasi NPOCTPOYEHHS BUKOHAHHS
KnieHTom 6yAb-AKOro rpoLioBoro 3060B'A3aHHA 3a UMM J[loroBopom. MoBigomneHHs KnieHTa npo Taky BigMoBY
3MiliCHI0ETLCA BaHKOM y cnoci6, Bu3HaveHwin n. 3.2.1.1.7 umx YMoB. O6¢cnyroByBaHHs JlimiTy KnieHTa moxe 6yTu
BigHOBNEHO BaHKOM Yy pasi NOBHOrO noralleHHs NPOoCTPOYEHOi 3a60proBaHOCTI.



3.2.1.2.3.4. Bigmoutn KnieHTy y Bugadi Kpeauty abo Oyab-AKOi MOro 4acTUHW Yy pasi BiACYTHOCTI BiNlbHMX
rPOLLOBMX KOLWTIB, Npo wo BaHk nosigomnsie KnieHTa Ha cBili BUGIp y cnoci6, BusHaveHuin n. 3.2.1.1.7 uboro

Jorosopy.

3.2.1.2.3.5. BigmoButn KnieHty y Bugadi KpeguTy | 3BifIbHAETbCA Bif, BIAMNOBIAANLHOCTI Yy BuUnagkax
BCTaHOB/IEHHA HauioHanbHM BaHkoMm Ykpainu, KabiHeTom MiHIiCTpiB YkpaiHu, iHWUMKM opraHamu Bnagy i
ynpas/iHHA OyAb-gKUX BUAIB 0OMeXeHb N0 akTUBHMX onepawisx baHky.

3.2.1.2.3.6. MpusynuHntn noganswly Bugayvy Kpeauty y Bunagky HeBUKOHaHHSA KnieHTOM 6yab-akmx i3
3060B's3aHb 3a LM [JOroBOPOM Ha CTPOK A0 BMKOHAHHSA BiAMNOBIgHWX 3000B'A3aHb, afie Mpu LbOMY B MeXax
CTpoky, nepegbadveHoro n. 3.2.1.1.8 yboro [orosopy, 3 HanpasneHHaM K/ieHTy BignoBigHOro noBigoM/IeHHA Ha
CBIli BMGIp y cnoci6, Bu3HaueHwuii n. 3.2.1.1.7 uboro [Jorosopy.

3.2.1.2.3.7. Ha nigctasi cpiHaHCOBOI iHchopMaLii aHanizyBaTn KpeaMTOCNPOMOXHICTL KnieHTa, npoBoauTu
nepesipKy LisIbOBOro BUKOPUCTaHHA KpeauTy Ta BHOCMTU Npono3unuii Npo noganblli B3aeMyHM 3 KnieHToMm.

3.2.1.2.3.8. lpoBognT! nepekasn rpoLloBMX KOLWTIB 3 MOTOYHMX paxyHkiB KnieHTa 3rigHo 3 n. 3.2.1.4.10 uporo
JoroBopy npu HacTaHHi TepMiHiB 6yAb-AKOro 3 naarexis, B Mexax CyM, Lo nignaratoTb cnnati baHky.

3.2.1.2.3.9. CTOpOHU y3roAmn/u, WO Npu HacTaHHi 6yb-KOT 3 HACTYNHUX NOAN:
- OTpUMaHHI Big, KnieHTa He3rogm Ha 3MiHy nepioguyYHOCTI NOPAAKY Cniaty naarexis 3a KpeanTom,
- OTpUMaHHI Big, KnieHTa He3rogm Ha 3MiHy JlimiTy,

- nopylweHHi KnieHtom 6yab-gKoro i3 3060B'A3aHb, nepefdavyeHoro UMM po3gisioM YMOB, B T. Y. MPU MOPYLUEHHI
Li/IbOBOrO NPU3HAYEHHS BUKOPUCTaHHSA KpeauTy,

- oTpumaHHa BaHkom Big KnieHTa Ta/abo nopyuntens (SK Big nnaTtHMKa BiANOBIAHO A0 YMOB A0roBOpY, 3a SAKMM
BaHKkoM HagaloTbCA NAATKHI MOCAYTY TaKOMY NATHUKY) PO3MNOPSALXKEHHSA NPO BiAKNUKAHHA 3roAn Ha BUKOHAHHSA
nnathkHOT onepawi,

- MOPYLUEHHI rocnogapcbkMm CyaoM crnpaBu Npo 6aHkpyTcTBO KrieHTa, abo MNpO BU3HAHHS HegiiCHUMU
YCTaHOBUMNX AOKYMEHTIB KrieHTa, abo Npo ckacyBaHHA AepXaBHoI peecTpauii KnieHTa,

- Npwv nikeigauii Knienta,

- cMepTb KnieHTa,

- BCTAHOB/IEHHA HEBIAMNOBIAHOCTI AIICHOCTI BiAOMOCTEM, WO HafaHi KnieHToM baHky;

- BIOCYTHOCTI Y BaHKy BifIbHMX MPOLLOBUX KOLUTIB, NPO WO BaHk NnMcbMOBO Nnosigomise KnieHra,

- HasBHOCTI CyAOBWUX pilleHb MNP0 CTArHEHHSA TPOLLIOBMX KOLUTIB 3 MOTOYHOrO paxyHky KnieHTa, WO Habynu
3aKOHHOT CUAN, HAsSBHOCTI apewuTy Ha MOTOYHMX paxyHKax, WO Hanexatb KieHTy, HassBHOCTI NAaThKHUX BMMOT
Npo NPYMycoBe CMUCaHHSA Ta iHWKNX 06CTaBUH, SIKi IBHO CBigyaTtb Mpo Te, Wo HagaHuit KnieHty kpeaut He 6yae
NOBEPHEHWI BYACHO,

BaHk, Ha CBili po3cys, Mae npaBo:

a) 3MIHUTN YMOBM KpeauTyBaHHSA - 3axxadatu Big KnieHTa fOCTPOKOBOro NOBEPHEHHST KPeauWTy, CriaTh NpoLeHTIB
3a MOro KOpUCTYBaHHS, BMKOHAHHA iHLWIMX 3060B'A3aHb 3a [JOroBOPOM B MOBHOMY O06CA3i LIISAXOM MNOAAHHSA
BiZNOBIAHOIO MOBIAOMJ/IEHHS.



Mpu uboMy, 3rigHO 3i cTarTamy 212, 611, 651 LiMBIiNIbHOTO KOAekcy YKpaiHu, 3a 3000B'A3aHHAMMW, TepMiHU
BMKOHAHHS SIKMX HEe HacTanu, TepMiHM BBaXAlOTbCA TakMMU, L0 HACTaNN B 3a3Ha4yeHy B MOBigOMAeHHI gaty. Ha
uto paty KnieHT 3060B'A3yeTbCA MOBEPHYTU BaHKy cymy KpeguTy B MOBHOMY O6CA3i, NPOLEHTU 3a (DakTUYHMIA
TEPMiH MOro BUKOPUCTaHHS, MOBHICTIO BUKOHATM iHLWI 3000B'A3aHHSA. B pa3i HEBMKOHaHHA KiieHTOM BUMOr BaHky
y TEPMiH, 3a3Ha4YeHuit y NOoBIAOMMEHHI, BCA 3ab60ProBaHiCTb, NOYMHAKOUN 3 HACTYMHOIO AHA AaTW, 3a3Ha4yeHo! B
noBigoMAeHHI baHKy, BBaXXaETbCS NPOCTPOYEHOID;

abo:

6) posipeatn yrogy npo KpeauTyBaHHS B CyAOBOMY nopsgky. Mpu LbOMy, B OCTaHHIi AeHb Aii yroan npo
KpeanTyBaHHs, KnieHT 3000B'A3yeTbCA MNOBEpHYTU baHky cymy kpeautTy B MNOBHOMY OG6'eMi, MpouUeHT 3a
haKTMYHWIT TEPMIH A0T0 KOPUCTYBAHHS, MOBHICTIO BUKOHATY iHLLI 3060B'A3aHHS;

abo:

B) 3rigHO cTaTTi 651 LinBinbHOro Kogekcy YkpaiHu, ctatti 188 ocnogapcbkoro Kogekcy YKpaiHu 34iACHUTK
OOHOCTOPOHHE PO3ipBaHHA YroAu Mpo KpeguTyBaHHA i3 HaacunaHHAM K/lieHTy CnoBIWEeHHA. Y 3a3HayeHy B
MoBIAOM/IEHHI AaTy yrogy npo KpeauTyBaHHSA BBaXKaeTbCsl PO3ipBaHOK. Mpy LUbOMY, B OCTaHHIil AeHb Aji yroamn
npo kpeantyBaHHA KNieHT 3060B'A3yeTbCA NOBepHYTM BaHky cymy Kpeauty B NoBHOMY 06CA3i, NMPOLEHTU 3a
hakTUYHWII TepMiH MOro KOpPUCTYBaHHSA, MOBHICTIO BMKOHATK iHWI 3060B'A3aHHA. OAHOCTOPOHHSA BiAMOBa Bifj
yroam npo KpeantTysaHHsA He 3BifibHAE KilieHTa Bif, BiAnoBiAaIbHOCTI 3a NOPYLLEHHA 3060B'A3aHb;

abo:
r) BigmoBuTK y Braadi Kpeanty abo npusynuHUTK HagaHHa KpeguTy 3a UM [JoroBopoM.

3.2.1.2.3.10. BigmoBUTK y 3aKpUTTi NOTOYHMX paxyHkKiB KnieHTa y BaHky B Oyab-Kiii BasloTi, AKWO KiieHT mae
HenoralleHi rpoLLoBi 3060B’A3aHHA, BCTAHOB/1EHI UM [LOroBOpoOM.

3.2.1.2.3.11. HanpaButh Kni€eHTY MOBIAOM/IEHHA MPO 3MEHLWIEHHS PO3MIpY MPOLEHTHOI CTaBku [0 PiBHS,
BCTAHOB/IEHOTO YMHHUM 3aKOHOAABCTBOM. [Npu LbOMY BaHK HanpaBnse MoBiAOM/IEHHS KnieHTy Ha CBiid BUGIp
crnoco6om, BnsHavyeHum n.3.2.1.1.7 umx YMoB, i3 3a3Ha4€HHsIM 3MEHLLUEHOrO PO3Mipy MPOLEHTHOT CTaBKu i gatu, 3

AKOI 11 NPONOHYETLCA SMEHLUNTN.

3.2.1.2.3.12. 3a ymMOBM HacTaHHs 06CTaBUH hopc-Maxopy B YkpaiHi Ta/abo 3 iHWux nigcraB Ha poscyg baHk
MOXe 3MIHUTW CTPOK MOoralleHHs KpeauTy Ta/abo Moro 4yacTuHW Ta/abo NPOLEHTIB, KOMICIA 3a KOpPUCTYBaHHSA
KpeguToMm Ta/abo iHWWX nnartexis nepepbdadveHnx AoroBopoM. CTPOK BigTEPMiHYBaHHSA BM3HAYAETLCS MEpPiogom
Ai1 06cTaBUH hopc-Makopy abo Moxe 6yTu 36isbleHM abo 3MeHLEeHUM Ha po3cyg baHky. Mpo 36inbLieHHs/
3MEHLLEHHS BiATEPMiHYBaHHSA CTPOKY NoralleHHs KpeauTy, NPOLUEHTIB, KOMICiiA, Towo, baHk iHhbopmye KnieHTiB
crnoco6amu, BU3HAYEHUMU MOMOXEHHAMU uux YTall. Mig BigTEepMiHYBaHHSAM CTOPOHW Y3roAM/IN BifCTPOYEHHS
NoBepHEHHSA KieHTOM KpeauTy Ta/abo iioro YacTuHK, Ta/abo NPOUEHTIB, KOMICI 3a KOpUCTYBaHHA Kpeautom Ta/
abo iHWKX nnaTexis nepegbdadveHnx AOroBOPOM, SKWO NMOBEPHEHHS 3A4INCHIOETLCA He Mi3Hille AaTu, NO3HAYEHIN B
iHbopMaUiiHOMy MOBIAOM/EHHI K/iEHTY Big 6aHka. CTOPOHM OOMOBW/IWCH, LWO BiACTPOYEHHA (3MiHA) Aar
NnoBepHEHHS KpeauTy KNieHTOM Ha nigcrtaBax, BU3HAYEHWUX LM MYHKTOM He NoTpebyloTb A04AaTKOBUX NOro4KeHb
Ta nignucaHHa [OAATKOBMX yrog,

3.2.1.2.4. KnieHT ma€e npaBo:

3.2.1.2.4.1. BukopucToByBat JliMiT YacTMHamMu 3 NpaBoM MOAa/bLIOIO BUKOPUCTAHHS BifIbHOTO 3a/IULWKY JliMiTy B
nopsaKy Ta Ha yMmoBax, BCTAHOB/IEHUX LM [10roBOpOM.

3.2.1.2.4.2. 3Bepratunca Ao baHky nna nepernsagy po3mipy BCTaHOBMNEHOTO JTiMiTy.



3.2.1.2.4.3. IHiuitoBaTU pO3pPaxyHKOBi [OOKYMEHTU Ha BUKOpUCTaHHA Kpeauty y 6e3roTiBKOBOMY NOpPSAAKy 3
BiAKPUTUX y BaHKy NOTOUHUX paxyHkKiB B pexumi “24/7/365”, T06T0 B Oyab-sKy rognHy aHs (4inogo6oso), y 6yab-
AKUA KaneHgapHWiA oeHb, B TOMY YMCAi B BUXIiZHI, CBATKOBI Ta HEPOOOYi AHI, LWNAXOM nofadvi baHky BignoBigHOro
pO3paxyHKOBOr0 AOKyMeHTa (NaaTbkHOro AopydveHHs) yepe3 Cuctemy “MpuBat 24 gnsa 6isHecy”. 3AiACHEHHSN
nnarexis B O3HAYEHOMY PeXuMi AO0MYyCKaeTbCA Nue y Bunagky 306iry BasitoTW, B SKii Mae OyTM BUKOHaHe
BignoBigHe rpowose 3060B'A3aHHA neped baHKOM, 3 Ba/IlOTO NOTOUHONO PaxyHky, 3 SKoro KAieHTom iHiLitoeTbCA
BIANOBIAHMIA NNATIX.

3.2.1.2.4.4. IHiyjtoBaT PO3ipBaHHA/MPUNMHEHHS LbOro JoroBopy Ta 34JiMCHUTY AOCTPOKOBE MOralleHHs1 KpeauTy,
nogaswn 3asBy yepe3 Cuctemy “lMpmsar 24 ana 6Gi3Hecy” (3 HaknagaHHAM KBaiddikoBaHOro eneKkTpPOHHOro
nignucy). Mpn ubomy KrieHT 3060B’si3aHWIA NOBEPHYTN BaHKy rpoLUOBI KOWTKU, oAgepaHi 3rigHo 3 [oroBopom,
cniaTUTV NPOLEHTU 3a nepiof 3 OHA OAEepPXaHHA KOLWITIB A0 AHSA X NOBEPHEHHS 3a MPOLEHTHOH CTaBKOlo,
BCTAHOB/IEHOO [lOrOBOPOM Ta HeyCTOoiKy (wTpady, nNeH), nepepbdadveHy [OroBopoMm, SKWO Ha MOMEHT
[OCTPOKOBOTO MOralleHHs KpeauTy y baHka BUHUKAW NigCTaBn AN1A CTATHEHHS HEYCTOMKW, a TakoX iHLWWi nnaTexi
3rigHo 3 uum JoroBopoM. [lOroBip BBaXKAETbCA pPoO3ipBaHUM i3 gatu nignucaHHs KnieHtom 3asswu, ane B 6yab-
AKOMY BUMNaAKy He paHile Aatu hakTMYHOro NOBHOMO BUKOHAHHSA KieHTOM ycix 3060B'A3aHb 3a [JoroBopom.

3.2.1.3. 3abe3neuyeHHs1 3060B'sA3aHb KnieHTa

3.2.1.3.1. O60B'sI3KOBOI0 YMOBOK HaAaHHA KpeauTy KieHTy — lopuanydHiin ocobi € HagaHHs MNopyynTenemM nopykm
3a BWKOHaHHA KnieHTOM 3000B’'si3aHb 3 MOBEPHEHHS KpeauTy, cnnatyv MNPOUEHTIB, KOMICIi 3a ynpas/iHHSA
(hiHaHCOBMM KpeauTOM Ha ymMoBaX, BM3Ha4yeHUX UMM JloroBOpoM. YMOBM MNOpPy4YMTEsSIbCTBA BU3HAYAKTHLCSA Y
[Jorosopi nopykn mbx BaHkom Ta lNMopyuutenem.

[na pepxaBHMX Ta KOMYHaUTbHUX HOPUOUYHUX OCI6 NignnucaHHA 0OroBOPY MOPYKM He € 060B'A3KOBOK YMOBO
HafaHHA KpeanTy.

3.2.1.3.2. Y BunagKy HEeBUKOHaHHs KnieHTOM 3000B'si3aHb 3a KpeauTHMM AoroBopom, KnieHT i Mopyuntens
BignoBigalTb nepes baHKoM 5K conigapHi 60pXXHKKN.

3.2.1.4. BapricTb KpeguTty Ta NnopAfoK po3paxyHKiB

3.2.1.4.1. 3a ynpaBniHHA iHaHCOBUM KpeauTom KrieHT cnnadye BbaHKy KOMicito, po3Mip SKOi BM3HAYEeHO
Tapudpamn BaHky, sika po3pax0oBYETLCHA Ha CyMy MakCcUMasibHOro [ebeToBoro canbfo, Lo iCHyBasi0 Ha KiHelb
6yab-KOro 6aHKIBCbKOro AHS Ha MOTOYHOMY paxyHKy KnieHTa 3a 3BiTHiil Micsub. BaHk MoXe Ha CBiil po3cyd He
CTAryBaTN 3a3Ha4yeHi po3mip KOMiCIT B pasi, SKLWO0 MakcuMmasibHe canbAo KpeauTy 3a nonepegHiii kaneHgapHui
Micsaub He nepesuyBasio 100 rpMBeHb.

Kowmicist 3a ynpaBniHHA (hiHAHCOBMM KpeANTOM HapaxoBYETLCH LLLOMICAYHO.

HapaxoBaHa KoMicia cnnavyetbca KNieHTOM MepLuoro Ynciaa Micsaus, HacTyrnHOro 3a MicsaueM, B AKOMY BUHUKIIO
JebeToBe casibfo y Nopsaky BusHadeHomy nyHktamu 3.2.1.4.10 ta 3.2.1.4.12 yboro Lorosopy, OKpiM BUMaAKY,
nepenbayeHoro abs. 4 UbOro NyHKTY.

HapaxoBaHa KoMmicisi 3a ynpaBniHHA (DiHAHCOBMM KpeauToM, OTpMMaHuM KieEHTOM arpapHOro cektopa eKOHOMIKN
(OCHOBHWIA BMA €KOHOMIYHOT AiSIbHOCTI MigNPUEMCTBA BiANOBigae 3HAYEHHI0 3 cekuii «A» Knacugikatopa Buais
€KOHOMIYHOT [AisASIbHOCTI YKpaiHW | faHa NpUHaseXHICTb nigTeepkeHa [AOKYMeHTaslbHO) (dani — KnieHT
arpapHoOro Cektopa €KOHOMiKM) nignsrae cnnati KnieHTom y CTPOK 3 MepLoro no AecATWii AeHb Micsus
HaCTYMNHOro 3a MicsueMm, B AKOMY BUHUKNO [lebeToBe canbAo y nopsaky BusHavyeHomy nyHkTtom 3.2.1.4.11 uboro

Jorosopy.



3.2.1.4.2. 3a KopucTtyBaHHA Kpeantom B nepiof 3 Aatv BUHUKHEHHA [e6eToBOoro casibo Ha NMOTOYHOMY pPaxyHKy
KnieHT cnnavye NpoueHTH, AKi po3paxoByOTbCA WOAEHHO HA CYMY 3aUTMLLKY 3a60proBaHoCTi Mo KpeauTy.

HapaxoBaHi NpoLeHTN 3a KOPUCTYBaHHA KpeguTom crijladyoTbes KAieHTOM nepLuoro ymucna Micsausi, HacTyrnHoro
3a Micsuem, B IKOMy BMHUKNO [e6eToBe casbho y nopsaky BusHadeHoMy nyHkTamy 3.2.1.4.10 ta 3.2.1.4.12
uboro JlorosBopy, OKpim BUNaaky, nependbayeHoro ab3. 3 Lboro nyHKTy.

HapaxoBaHi MpoueHTM 3a KOpPUCTyBaHHA Kpeautom, oTpumMaHum KieHTOM arpapHoro cektopa eKOHOMIKM
nignaraoTe cniati KnieHToM y CTPOK 3 MepLloro no AecATUin AeHb MICALUS HACTYMHOro 3a Micsuem, B SKOMY
BMHMKNO [lebeToBe canbao y nopsaky BusHayeHomy nyHkTom 3.2.1.4.11 yboro [Jorosopy.

3.2.1.4.3. CTOpOHM JOMOBMUNUCH, WO cyma 3aboprosaHoCTi No Kpeauty nignsarae cnnati (06HY/IEHHI0) He Ni3Hiwe
30 kaneHgapHuX OHIB 3 JaTW BUMHWKHEHHS [e6eToBOro canbfo Ha MOTOYHOMY paxyHKy KnieHta, a cyma
3aboproBaHocTi no KpeguTy, oTpumaHoro KrieHTOM arpapHOro Cektopa €eKOHOMIKM nignsdrae noraweHHHo
KnieHToM y CTPOK He nisHiwe 270 KaneHdapHWX OHIB 3 AaTv BUHUKHEHHSA [1e6eToBOoro canbAo Ha MOTOYHOMY
paxyHky KnieHTa.

3.2.1.4.4. Cyma 3aboproBaHocTi no Kpeamty, HapaxoBaHi MPOLEHTU Ta KOMICis, HenoraiwlieHi y CTPOKM,
BCTaHoB/MeHi B n.n. 3.2.1.4.1, 3.2.1.4.2, 3.2.1.4.3 uboro [JloroBopy 3 HaCTyNnHOro [AHA BBaXalTbCH
NPOCTPOYEHUMMN.

3.2.1.4.5. Y pasi BUHMKHEHHA NPOCTpPoYeHMX 3000B'A3aHb 3a Kpeautom, KnieHT cnnadvye BaHky nigBuLLeHi
NPOLEHTWN, pPO3MIp SKMX BCTaHOBNEeHO Tapudhamu bBaHKy, AKi HapaxoBYHOTLCA Ha MNPOCTPOYEHY Cymy
3a6oprosaHoCTi nNo Kpeaury.

3.2.1.4.6. Y pasi, SKWOo garta noraweHHs KpeanuTy Ta/abo cnnartu NpoueHTIB 3a KOPMUCTYBaHHA KpeanToM, KOMICIT,
neHi npunagae Ha BUXiAHWA abo CBATKOBUIA OE€Hb, 3a3Ha4YeHi niaTexi MOBUHHI OyTW 3AiNCHEHI B OCTaHHIi
po6ounii AeHb, WO nepeaye BUXiAHOMY abo CBATKOBOMY AHIO.

3.2.1.4.7. MoralueHHs 3a6oproBaHOCTi Mo KpeauTty, cnnara KOMicii Ta NPoLEHTIB 3a KopucTyBaHHA Kpeantom
3[iAiCHIOETLCA B IPUBHI HA NOTOYHWUIA PaxyHOK KMiEHTa Ha SKOMY BCTAHOB/IEHO KPEAUTHWUIA AIMIT BiANOBIAHO A0 LMX
YmoB.

3.2.1.4.8. MoraweHHs 3aboproBaHoCTi No Kpeauty, cniarta KOMICii Ta NPOUEHTIB 3a KopucTyBaHHA KpeguTtom
NpoBOAUTLCA B MOPSAAKY, 3a3HadeHomy B n. 3.2.1.4.10 uux YMOB, 3@ BUK/IIOYEHHAM MOralleHHs NPOLEHTIB Ta
Komicii 3a KpegnTtom, oTpymMaHuM KnieHTOM arpapHOro cekrtopa eKoHOMIKN.

3.2.1.4.9. KowTwn, oTpumaHi Big KnieHTa, a TakoXx Bifg iHWKWX YNOBHOBaXEHWX OpraHiB/oci6, ANns noraweHHs
3a60proBaHoOCTi 3a UMM [JoroBopomMm, nepLl 3a Bce CNPsSIMOBYHOTLCA A1 NoralleHHs 3060B'A3aHb KnieHTa B Takii
YeproBoCTi:

- BiAWKoAyBaHHS BUTpaT / 36UTKiB BaHky 3rigHo 3 n. 3.2.1.2.2.9 uporo [orosopy;
- NeHs;

- NPOCTpOYEeHa Komicisa 3rigHo 3 n. 3.2.1.4.4 yboro [orosopy;

- MpoueHTM 3rigHo 3 n. 3.2.1.5.1 uboro Jorosopy;

- MPOCTPOYEHi NpoueHTn 3rigHo 3 n. 3.2.1.4.5 yboro [orosopy;

- MpocTpoyeHuii Kpegut 3rigHo 3 n. 3.2.1.4.4 yporo [orosopy;



- KOMicis 3rigHo 3 n. 3.2.1.4.1 yboro [orosopy;

- NpoueHTy 3rigHo 3 n. 3.2.1.4.2 uporo [orosopy;

- Kpegut 3rigHo 3 n. 3.2.1.4.3 uboro [orosopy.

Mopaaok noraleHHs1 3a60proBaHOCTi MOXEe 3MIHIOBATUCS 3a PilUEHHSIM BaHky.

Y pasi 06HyNneHHA (norawleHHs) OebeToBoro canbao abo 3MeHLLeHHSA JliMiTy 3a HasBHOCTI [e6eToBoro casibgo
Ha NOTOYHOMOY paxyHKy KnieHTa, KowTu, oTpuMaHi Big KnieHTa, a TakoxX Bif, iHLLUMX YNOBHOBaXXEHUX OpraHis/ocio,
AN noralleHHs 3aboproBaHoCTi 3a UMM [JoroBopom, nepLl 3a Bce CNpSAMOBYIOTLCA OJ/18 NoralleHHs 3060B'A3aHb
KnieHTa B HaCTynHiii NOCNifOBHOCTI:

- Kpegut 3rigHo 3 n. 3.2.1.4.3 uboro [orosopy;

- BigwkoayBaHHA BuTpart / 36uTkiB BaHky 3rigHo 3 n. 3.2.1.2.2.9 uporo lorosopy;
- NeHs;

- MPOCTpOYeHa Komicisa 3rigHo 3 n. 3.2.1.4.4 uboro [orosopy;

- npoueHTy 3rigHo 3 n. 3.2.1.5.1 uporo [orosopy;

- MPOCTPOYEHI NpoueHTH 3rigHo 3 n. 3.2.1.4.5 yboro [orosopy;

- npocTpoyeHuii Kpegut 3rigHo 3 n. 3.2.1.4.4 usoro Jorosopy;

- Komicia 3rigHo 3 n. 3.2.1.4.1 yboro floroeopy;

- NpoueHTM 3rigHo 3 n. 3.2.1.4.2 uporo [orosopy.

3.2.1.4.10. CTOpPOHM y3rogmnnu, Wo BUKOHAHHS KnieHTOM 3060B'A3aHb 3 MoraweHHss KpeguTy, cnaatu npoueHTiB
3a 1i0ro BUKOPUCTaHHS, KOMICIHUX BUHAropog, HeyCTOMKM Ta iHWNX naaTexis, Wo NignsaraioTb cniati Ha KOpUCTb
BaHky 3a umm [JoroBopom MOxe 3AilicCHIOBaTUCA LWNAXOM iHiLitoBaHHS BaHkom Ae6eToBOro nepekasy 3 ycix
NOTOYHMX (KApPTKOBMX) paxyHKiB KnieHTa B TEPMiHM Ta B MeXax CyM, Lo nignsararoTb cnnati baHky 3rigHo 3 UM
[JoroBopom Ta/abo y pasi MPOCTPOUEHHS Taknx niaTexis.

MignucaHHAM Lboro Jorosopy, KnieHT nigTBepa)Xye CBO 3rogy Ha npoBefeHHs BaHkom fe6eToBux nepekasis 3i
cniaTy BKasaHMX BULLLE NiaTexiB 3 YCiX NOTOYHUX paxyHkKiB KnieHTa, BigKpuTuX B BaHKy, a Takox TuXx, Wo 6yayTb
BiAKpUTI B MalibyTHbOMY, Y BasloTi KpeauTy Ana BUKOHaHHA 3000B'A3aHb 3 MOralleHHs KpeawTy, cnnatu
MPOLEHTIB 3a IHOT0 BUKOPWUCTAHHS, KOMICIMHUX BWHAropod, HEYCTOMKM Ta iHWWX nnaTtexis nepeabayeHnx
[oroBopom, B Mexax cym, Lo niansarawTb cnaati baHky 3rigHo 3 uum Jorosopom.

Y pasi HegocTaTtHOCTI abo BiACYTHOCTI Yy KnieHTa KOWTIB B HaUiOHa/bHIA BasioTi YKpaiHW Ans noralleHHs
3a60proBaHOCTI 3a KPeaAWTOM Yy HalioHasbHI BastoTi YkpaiHu Ta/abo BiACOTKIB 3a KOPUCTYBaHHS HUM, Ta/abo
BMHaropog, Ta/abo HeycToWku, KAieHT UMM niaTBEpPAXKYE CBOK 3rogy Ha npoBefeHHs BbaHkoM Oeb6eToBux
nepekasiB KOWTIB B iHO3EMHIA BatOTi 3 yCiX MOTOYHUX PaxyHKiB KnieHTa B pO3Mipi, eKBiBa/IEHTHOMY CyMi
3a60proBaHOCTi B HaLiOHa/TbHI BaUTlOTI YKpaiHM Ha AaTy noraweHHs no kypcy HBY.

[nsa 3giicHeHHA 0e6eToBOr0 nepekasy 3a PaxyHOK KOLUTIB, WO PO3MIlEHI Ha AEeN03UTHOMY paxyHKy KnieHTa
BaHK mMae npaBo B OAHOCTOPOHHLOMY MOPSAKY AOCTPOKOBO pO3ipBaTW LOrOBip AENO3UTHOTO BKIA4Y LUISAXOM
NMCbMOBOrO NOBIAOMEHHA KnieHTa i3 3a3HaYeHHAM AaTu po3ipBaHHA Aeno3UTHOIo LOroBopy.



[e6eToBUin nepekas Ha cnnaty nnarexy 3 norawleHHs KpeauTy, chfatyv NPOUEHTIB 3a MOro BUKOPUCTaHHSA,
KOMICiiHMX BUHAropog, HeyCTOMKM Ta IHLNX NAaTeXiB 3A4iINCHI0ETLCS SIK 3@ PaxyHOK BNacHMX KowTiB KnieHTa, Tak i
3a paxyHoOK KpeauTHUX KowTiB BaHka.

CTOpOHM y3rogunu, Lo:

- 3roga, HagaHa B UbOMYy [0roBopi, MICTUTb TOYHY CyMy NaTKHOI onepauil, Wo AOPIBHIOE CyMmi cnjiatu
3aboproBaHOCTi NO KpeauTy Ta/abo no npoueHTam Ta/abo No KomicisM/CyMi iHWKX 3060B’A3aHb  BU3HAYEHUX Y
Tapuchax baHky Ta pgoroBopamu yknafeHumu 3 K/iieHTOM Ta NAaTtbkHOK [HCTPYKUIE Ha fAaTy BUMKOHAHHSA
nnartixHoi onepauii. BigknnkaHHA KnieHTOM 3rogm Ha BMKOHaHHA MaaThkHOI onepalii (onepawii, NoB'a3aHnX Mix
cob0l0 CniJIbHMMW 03Hakamu), Lo HajaHa 3a LuM [JoroBopoM, MOX/IMBO BUK/IHOYHO 3a YMOBW MPUMNUHEHHS
30008B'A3aHb KnieHTa nepeg, baHkom 3a uym [,oroBopom.

3.2.1.4.11. Ana noralleHHs KOMICii 3a ynpasniHHA (PiHAHCOBUM KpeauTOM Ta MNPOLEHTIB 3a KOPUCTYBaHHS
KpeauToMm, oTpyMaHnum KnieHTOM arpapHOro cektopa eKOHOMIKW, KiEHT nepepaxoBye rPOLLOBI KOLWTU B MeXax
CyM, WO nignaratTb cniarti BignoBigHO A0 YMOB LbOro [JOroBopy, Ha paxyHoK norawieHHs 2909*, Homep AKoro
BM3Ha4YeHo B 3asBi.

B pasi, AKWo nicnia noraleHHs KOMICIT Ta NPOLLEHTIB Ha paxyHKy noralleHHs 2909* 3anmaloTb