MpueaT baHK (YkpaiHa)
1. 3aranbHe
1.1. 3arasbHi NONOXXEHHSA

MNpeambyna

Pepakuia YMoB Ta NpaBun HapaHHA OaHKIBCbKUX
nocnyr YvHHa 3 12.07.2023

BaHk: akuioHepHe ToBapuCTBO kKOMepUiliHuiA 6aHK "lMpuBaTbaHk", JliueH3ia HauioHanbHOro 6aHky YkpaiHm Ne 22
Big 05.10.2011, B ocobi lNonosu MpaeniHHA BaHky epxapga bbowa, skuid gie Ha nigctasi Hakasy, nponoHye
HEeOOMEXeHOMY KONy HpUaudHuX Ta gUisudHUX OcCib HagaHHA nocnyr Ha nigcrtasi YMoB Ta [NpaBun HagaHHA
6aHKIBCbKNX NMOCNYT.

YmoBu Ta [MpaBuna HapaHHA 6GaHkiBCbkMx nocnyr (gani — YmoBu Ta [MpaBuna a6o [oroeip) — AoOrosip
NpUeEOHaHHS, SIKWIA YKNaaaeTbCa B NOPSAKY, BCTAHOB/IEHOMY cTaTTeto 634 LIMBiNbHOrO kogekcy YkpaiHu, a came:
ny6niyHa ioro yactnHa BcTaHOBNEHa baHkom Ta po3MmilleHa B Mepexi IHTepHeT Ha cainTi https://privatbank.ua/
terms. Lleit [jorosip Moxe 6yTW yKnafeHWin nuwe WisxoM npuegHaHHs KnieHta go JloroBopy: mignucaHHA HUM
3asBK Npo NpuegHaHHA 40 BignoBigHOro nigposginy Jorosopy npo nocnyry(iHaMeigyasibHa YactuHa [orosopy
ab0 3asBa Npo npuegHaHHSA).

CTtpok aii JoroBopy 3a NOC/yrol 3a3HavyaeTbCs y BiANOBIAHOMY NiApo3aini YMos Ta MNpaBu, AkuiA perynoe
NopALOK HafaHHS Takoi NOCAYrK, SKLLO iHWWIA CTPOK He BKa3aHOo B 3asBi NPO NpUEAHAHHS.

YMoBu Ta MNpasuna MoxyTb 3MIHIOBATUCS B NOPSALKY, BU3HAYEHOMY 3aKOHOA4ABCTBOM ab0 LM [oroBopom. 3MiHu
B [JOroBip € UMHHMMW, SIKWO BOHW 3Ai/AICHEHI BIiANOBIAHO A0 MOMOXEHb LbOro JoroBopy abo BMMOr
3aKOHOJaBCTBA.

MonoxeHHs po3ainy "3arasbHi NOIOKEHHS" Lboro JoroBopy NOWMPHOKTL CBOK Ait0 Ha BCi A0Oro Nigpo3ainu, aKwo
iHWe He nepegbavyeHo ymoBamu Nigposainy.



1.1.1. TepMiHK Ta NOHATTSA

1.1.1.1. AsTeHTucpikauia - npouenypa, Wo Aae 3Mory Hagasady nnaTikKHUX NOC/Myr yCTaHOBUTU Ta
nigTBEPANTM OCOBY KopucTyBada NAaTtbkKHUX NOcayr Ta/abo HaNeXHICTb KopucTyBady niaaTiKHUX
MOCNyr nNEeBHOr0 MJIATDKHOTO [HCTPYMEHTY, HasABHICTb Yy HbOro nNiAcTaB AN BUKOPUCTaHHSA
KOHKPETHOrO NAATHKHOIO IHCTPYMEHTY, Y TOMY YUC/II LWNAXOM NepPEBIPKN iHAMBIAYaIbHOT 06/IKOBOT
iHtbopMmau,il KopucTyBaya nnaTiKHUX NOCNYT.

1.1.1.2. AsBTOpM3auis — npouedypa OTpUMaHHA [03BOJ/ly Ha MpPOBeAeHHA onepauii 3
BMKOPUCTaHHAM ENeKTPOHHOro niaTiXHOro 3acooy.

1.1.1.3. basa gaHux baHKy — nporpaMHo-anaparHuii Komnnekc baHky, wo 3abe3nevye 34iNCHEHHS
KnieHToM onepauin 3a paxyHkamu/kapTkamu/Bknagamu i MIiCTUTb iHdoopMauilo npo KnieHTa,
AOCTaTHIO AN oro igeHTudikauil n asTeHTUikauii BignosigHo Ao Lorosopy.

1.1.1.4. BaHKIBCbK/IA aBTOMAT caMo06C/yroByBaHHs (6aHkoMaT abo ATM) — nporpaMHO-TEXHIYHWIA
KOMM/EKC, L0 HaJae MOX/IMBICTb BNACHWKY MNaTiKHOI KapTKu 34INCHUTM caMOO06C/TyroByBaHHS 3a
onepauisiMy 3 OTPMMAaHHS rPoLLEeN roTiBKOK, OTPUMaHHS iHhopMau,ii WoAo CTaHy CBOIX paxyHkiB, a
TakoX BMKOHATW iHLWI onepawii Bi4noBiAHO A0 (OYHKLIOHA/IbHUX MOX/TMBOCTEN LibOro KOMMIEKCY.

1.1.1.5. Pobounii geHb - AHi 3 NOHedisika No N'ATHULO 3a BUK/IOYEHHSM CBATKOBMX Ta HEPOOOUMX
[HIB, SIKi BCTAHOB/IOKOTLCS Y BiANOBIAHOCTI 0 YUHHOIO 3aKOHOAAaBCTBA YKpaiHu.

1.1.1.6. Be3KOHTaKTHWIA nnaTixX — IHIUilOBaHHA Mepekasy KOWTIB 3 paxyHka nnaTHuUKa abo
BI4NOBIAHOIO paxyHka baHky 3 MeTol onniaty BapTOCTi TOBapiB i MOCAYr LWIAXOM 6/1M3bKOro
nigHeceHHa abo AoTMKYy MNaTtbkHOK KapTKo abo iHWKMM nnaTtibkHUM 3aco00M A0 34NTYBasIbHOIO
NAaThKHOro TepMiHauly 3aMiCTb NMPOBEAEHHS HEKO A1 3UMTyBaHHA abo BCTaBKM ii B TEPMiHaJT.

1.1.1.7. BEe3KOHTaKTHUI NMaThKHUIA iHTepdiec — nporpaMHuMini NPoAyKT, WO A03BOMSE NPOBECTU
KnieHTy TpaH3akuito B nNpuUCTPOsAX camoobc/yroByBaHHA bBaHKy 6e3 (i3MyHOi MpUCYTHOCTI
EnekTpoHHOro naarhkHOro 3acoby (nnaTixXHOT KapTKu).

1.1.1.8. Bepudpikauiss — BXMBaAETLCA Y 3HAYEHHI, HaBefeHOMY B 3akoHi YkpaiHu "Tpo 3anobiraHHA
Ta npoTtuaito neranisauyii (BiAMMBaHHIO) AOXOAIB, OAEPXaHUX 3/TOUYMHHUM LUNAXOM, (PiIHAHCYBaHHIO
Tepopusmy Ta oiHaHCyBaHHIO PO3NOBCIOAKEHHSA 30POi MacOBOro 3HULLLEHHS'".

1.1.1.9. 3aci6 guctaHuiiHOI KOMyHikauii (a6o AncTaHuiiiHi kaHann o6cnyroByBaHHs/ abo BigaaneHi
KaHasim 06cCyroByBaHHs) - 3acid KOMyHiKauii, W0 BWKOPUCTOBYETLCA Yy MNpoOLUEecCi YknajaHHs
NMPaBoYMHIB WOAO0 HaJaHHSA NAaTdKHUX Nocnyr (y TOMy YAC/i ANS HaACWUIaHHA Ta OTPUMaHHA BCiX
HeobXigHMX AN LbOro AOKYMEHTIB Ta BigoOMOCTEel) Ta/abo iHiuitoBaHHS nnaTtbkHUX onepawii 6e3
(oi3NYHOI MPUCYTHOCTI Hajasaya nMAaTPKHUX TMOCAYyr Ta KopucTyBada, a came: NpUcTpol
camoobcnyroByBaHHA BaHky, Cuctema Internet Banking “lNpuBat24”/’TlpuBat24 ansa 6i3Hecy”, B
T.4. MOGinbHa Bepcis, Mobile Banking, KoHTakTHUIA LeHTp BaHky, uinogo6osa ciyxoa "KoHCbepX-
cepsic”, cepsicu "LigPay" Ta "Sendmoney"”, ATM, TCO, meceHmxepun Ta OyAb-AKi iHLWI CUCTEMN
"KNiEHT - 6aHK", "KNIEHT - IHTepHeT - 6aHK", "TenedOHHUI OGaHKIHr", "MUTTEBA OGE3KOHTaKTHa
onnata”, AKWoO baHKOM HagaeTbCA TEXHiYHA MOX/IMBICTb A1 3AINCHEHHA 3 X A0NOMOroH
ANCTaHUINHOIro 06CNyroByBaHHS.

1.1.1.10. BnacHuK paxyHKy B 6aHky (gani - BnacHuk paxyHky) — ocoba, fika BiAKpMBaE paxyHOK Yy
6aHKy | Ma€e npaBo PO3MNopsALKATUCH KOLUTaMN Ha HbOMY.



1.1.1.11. BTparta nnathkKHOro iHCTPYMEHTY - HEMOX/IMBICTb 3AINCHEHHSA KopucTyBayem KOHTPO/IO
(BOMoAiHHA) 3a NNaTiKHUM HCTPYMEHTOM, HenpaBOMipHE 3aBOMOAIHHA Ta/ab0 BUKOPUCTaHHS
NAaThKHOro IHCTPYMEHTY UM MOro peksi3uTiB Ta/abo iHAMBIAYyaIbHOT 06/1iKOBOT iHdDopMaL,il

1.1.1.12. OepxaBHUii peecTp OOTSHKEHb PYXOMOro MaiiHa (gani - [lepXaBHWUil peecTp) — eauHa
KoMM'toTepHa 6a3a gaHux NPO BUHWKHEHHS, 3MiHY, MPUMNUHEHHSA 0OTSXEHb, a TakoX NPO 3BEPHEHHS
CTATHEHHS Ha NPeAMET 0OTSHKEHHS.

1.1.1.13. Oepxatenb naTikHOro iHCTpPyMeHTy (gani - Aepxarenb) - uisavyHa ocoba, sika Ha
3aKOHHUX NigcTaBax BUKOPUCTOBYE MN1aTbKHWIA IHCTPYMEHT A1 iHiLiloBaHHA nnaThkHOT onepauii Ta/
a60 3AiiCHEHHST IHLWIMX onepavuiii, BU3HA4YEeHMX AOrOBOPOM 3 EMITEHTOM

1.1.1.14. AncTaHuiiHe 06CNyroByBaHHA — KOMMIEKC iIHpopMaLiiHUX Nocayr 3a paxyHkoM KnieHTa
Ta 3f4INCHEHHA NNaTtbkHUX onepauiin 3a paxyHKoM Ha nigctasi AUCTaHUIMHUX PO3NopsmKeHb
KnieHTa i3 3acTocyBaHHAM 3aco6iB AMCTaHLINHOT KOMYHiKaLii.

1.1.1.15. [dosipeHa ocoba BnacHuka paxyHky (gani - JosipeHa ocoba) — duisnyHa ocoba, fka Ha
nigcTasi 4OBIPEHOCTI, 3aCBiA4YEHOT Y BCTAHOBMIEHOMY 3aKOHOA4ABCTBOM MOPAAKY Ta Yy BUNaaky emicii
[04aTKOBOro ENEKTPOHHOro naathkKHOro 3acoby Mae npaBo 3A4iNCHIOBATM onepavuii 3a paxyHKoMm
BnacHuka.

1.1.1.16. JoroBip cTpaxyBaHHA — Lie NMMCbMOBA yroga MiXX CTpaxyBas/ibHUKOM i CTPaxoBMKOM, 3rigHO
3 AKOK CTpaxoBUK 6epe Ha cebe 3060B’A3aHHA Yy pasi HAaCTaHHA CTPaxoBOro BUNAAKy 34IACHUTY
CTpaxoBy BuUNarty CcTpaxyBaslbHUKYy ab0 iHWin 0cobi, BM3HA4eHin y [0roBopi CTpaxyBaHHA
CTpaxyBasIbHMKOM, Ha KOPWUCTb AKOT YK/1aZeHOo AOroBip cTpaxyBaHHA (nogartv 4OMOMOry, BUKOHATH
Mocnyry TOLWO), a CTpaxyBa/lbHUK 3000B’A3YETbLCA CrnadyBaTu CTPaxoBi NaTexi y BU3HAYEeHI
CTPOKM Ta BMKOHYBATU IHLLI YMOBW 4,OTOBOPY.

1.1.1.17. EksaipuHroBa ycTaHoBa (fani - eksBaip) - Hajasay NNaTbkHUX MNOCNYr, AKUA Hajae
MOCNyry eKBapuHry nnatbkKHUX IHCTPYMEHTIB Ta Ma€ JliLeH3il0 Ha HaaHHA Takoi NoC/yru.

1.1.1.18. ENEKTPOHHWIA NNaTiKHWIA 3acib - NAATDKHWA IHCTPYMEHT, peasizoBaHuin Ha 6yab-sKOMy
HOCIT, WO MICTUTb B €NeKTPOHHIN dhopMi AaHi, HEOOXiAHI AN iHILilOBaHHA NAaThkHOI onepauii Ta/
a60 34iiCHEHHS IHLWKX onepavuiii, BU3HA4YEeHUX 4OrOBOPOM 3 EMITEHTOM.

1.1.1.19. ENexkTpoHHWI NiANMC — BXUBAETLCA Y 3HAYEHHi, HaBegeHOMY B 3akoHi YkpaiHu "lMpo
€MeKTPOHHI AOoBIpYi nocnyrn'.

1.1.1.20. EMITEHT nnaTbKHUX IHCTPYMEHTIB (dani - eMITEHT) - HafaBad NAaThKHUX NOCAYT, SKUA
Hagae nocayry emicii nnaTiXHUX IHCTPYMEHTIB Ta Ma€ NpaBo Ha HaZaHHSA Takoi Moc/yru BiANOBIgHO
[0 3akoHa YkpaiHu “IMpo nnatikHi nocayrn”.

1.1.1.21. €Kb — €am1Ha knieHTcbka 6a3a gaHnx AT Kb "TpusatbaHk" npo quisnyHmnx Ta puanvHmux
0Cib, cTBOpeHa Ana cuctemartmsauii iHpopmauii Npo HUX, B SKii 06po6nsTbLCA AaHi B UiNsX,
MOB'A3aHNX 3 Ha4AHHAM TakuM 0cobamM 6aHKIBCbKMX MOC/Yr, a TakoX O/ 3abe3nevyeHHs BefeHH:A/
36epexeHHss HeobXigHOI CTaTUCTMYHOI iHdpopMauii, 3abe3neyeHHA peanisauii rocnogapcbkux
BIAHOCWH, aAMIHICTPaTUBHO-NPABOBNX, MNOAATKOBUX, (PIHAHCOBMX Ta IHWWX BIGHOCUH AN
AOTPUMaHHA BUMOI YMHHOIO 3aKOHO4ABCTBA, BHYTPIWHIX npaBwun i npouenyp baHky nig vac
yKnagaHHs, peecTpauii, BAKOHAHHA Ta CYyNpOBOMKEHHS [0roBOPIB NP0 3A4iIMCHEHHS GaHKIBCbKUX
onepaujii, ans iHQopMyBaHHA NPO NPOAYKTX Ta nocnyru baHky, NpoBeAeHHs ONUTYBaHHSA LWWOA0
SIKOCTi 06C/yroByBaHHs, 3'siCyBaHHA NOTPe6, AYMOK i MipKyBaHb, 3abe3nevyeHHst Oisi/IbHOCTi 6aHKy,



3axMCTy Ta peanisauji ioro npas Ta iHTepeciB Ta/abo HeobxiaHMX ANs 3ab6e3neyeHHs BUKOHaHHS
B3ATUX Ha cebe 3060B'A3aHb.

1.1.1.22. 3aboproBaHiCTb — rPOLLOBI 3000B's1I3aHHA KnieHTa nepea baHkoOM 3a AOroBOPOM, CTPOK
onsiatu 3a SKMMK HacTaBs, abo Cyma KOLUTIB 3a TakKMMuM rpoLLIOBUMN 3000B'A3aHHAMM.

1.1.1.23. 3abopoHeHi onepadii — onepau,ii Ta/abo air:

1) noB’si3aHi 3 NpoBeAEeHHSAM onepauin 3 abo Ha KOPUCTb OCI6, NOB’SA3aHMX i3 NPOBAKEHHSIM
TEPOPUCTUNYHOI AiSANbHOCTI ab0 CTOCOBHO SIKMX 3aCTOCOBaHi MKHapPOAHI CaHKLii BignoBigHO A0
piLleHb YNMOBHOBaXEHWX MIXXHAPOAHMX OpPraHis Ta OKPEMUX [AEepKaB

2) 3a60pOoHeHI/0OMEXEHI 3rigHO 3 CaHKLIAMM YKpaiHn Ha nigcTtasi 3akoHy YkpaiHu "Tpo caHkuii™;

3) npsAmMo abo onocepenkoBaHO MNOB'A3aHi i3 BuAaMu LisiNIbHOCTI, 3a60pPOHEHUMU/0BMEXEHUMU
BI4NOBIAHO A0 pilleHb YNOBHOBaXXEHUX MDKHAPOAHUX OpraHiB Ta OKpemMux gepxas (3okpema, Paan
Besnekn OOH Ta 11 komiTeTiB, €C, CLUA TOWO), KpaiHaMn Ta TepuTopiAMU, crniBnpaus 3 AKMMU
3ab60poHeHa BignoBigHO A0 CaHKUiinHOT NoNiTUKM baHky;

4) MalTb Ha MeTi, CnpusalTb abo MOXYTb CNPUATU YHUKHEHHIO OOMEXeHb YCTaHOBEeHUX
CaHKUisiMW; NOPYLWYIOTb, CNPUSAOTb abo MOXYTb CMpPUATA NOPYLUEHHIO OOMEXEeHb YCTaHOB/IEHUX
CaHKUisiMW, MatoTb 03HaKM Nigo3pifoi AissIbHOCTI.

CaHKUinHYy noniTuky baHky po3MilleHo Ha odiliiHoMy cainTi baHKy 3a nocunaHHsm [onoBHa
cTopiHKka baHky/ po3gin "IHwe"/ MNMpobaHk/ KomnnaeHc i hiHAHCOBUIA MOHITOPWUHI, [O0BIAKOBO
nocunaHHA _https://privatbank.ua/compliance#gads-18109

1.1.1.24. 3acTtaBa — ue crnoci6é 3abesneyeHHA 3000B'A3aHb, AKLWO iHLWE HEe BCTAaHOB/IEHO 3aKOHOM.
B cuny 3actaBu Kpeaumtop (3actaBofepatesib) Mae npaBo B pasi HEBUKOHAHHA OGOPXHWKOM
(3acTtaBogaBLeM) 3abe3neyeHOro 3acTaBol 3000B'A3aHHA ofepxaTu 3a[0BOJIEHHA 3 BapTOCTI
3acTaB/IEHOro MaviHa nepeBaxkHo nepep, iHWnuMK Kpegutopamu.

1.1.1.25. 3asaBKa Ha NoBepHEeHHA KowTiB yepe3 POS TepmiHan — 3asaBka Bif Toprosus B baHk Ha
NOBEPHEHHS KOLUTIB Ha paxyHoK KnieHTa no TpaH3akuil, ocbopmsieHa Yepe3 POS TepmiHan. Kowtn
no 3asBLi Ha NOBEPHEHHSA NepepaxoByTLCA BUK/IHOYHO NIC/IA OTPUMAaHHSA KOLWTIB Big Toprosus.

1.1.1.26. 3BiTHMIA nepiog (MicAub) — nepioA, WO nepenye AaTi BUKOHAHHA KniieHToM 60prosux
3000B'A3aHb nepes baHkom.

1.1.1.27. |geHTudoikauisa ocobu — 3axoam, WO BXMBAKTLCA Cy6’€EKTOM MepBMHHOrNO hiHAHCOBOro
MOHITOPMHTY, LLOAO BCTAHOB/IEHHSA 0COOM LWASXOM OTPUMAHHS 1T iAeHTUIKaUiinHUX AaHnX.

1.1.1.28. IMnNpuHTEP — NPUCTPINA, NPU3HAYEHUI ANS NepeHeceHHs penbeHNX PEKBI3NTIB NNaTKHOI
KapTkn Ha cnin gna ¢opmyBaHHA [OKYMeHTa 3a onepauyier i3 3aCTOCyBaHHAM e/IEKTPOHHUX
nnaTthkHUX 3acobiB.

1.1.1.29. Kaptka ana sunnar — pi3HOBMA OGaHKIBCbKOT NAaThKHOI KapTku, onepauii 3a SKoH
NpoBOAATLCA 3rigHO YMOB Ae6eTOBOI MAaTikHOI cxeMu, sika nepepodavae 34iNCHEHHA NaTdKHUX
onepawji 3 BMKOPUCTAHHAM €NEeKTPOHHOro NaTiKHOrO 3acoby B Mexax 3a/MLIKy KOLWTIB, Lo
00/IKOBYIOTLCA Ha paxyHKY.

1.1.1.30. KeasiidpikoBaHWI €NEeKTPOHHUIA MiANUC — YAOCKOHA/IEHWA €NEKTPOHHUI nignuc, SKUin
CTBOPKETLCA 3 BMKOPUCTaAHHAM 3aco0y KBanipikoBaHOro efIeKTPOHHOro nignucy i 6asyeTbca Ha
KBaUtihikoBaHOMY cepTudpikari BigKpUTOro Knroua.
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1.1.1.31. KaneHgapHuii AeHb — ByAb-KNIA A€Hb TVXKHS, MICALS, POKY.

1.1.1.32. KopuctyBauy (pani — KopuctyBad abo KnieHT) — (ismyHa ocoba, cyO6'ekT
rocrnofaproBaHHs, CrnoxmBay OaHKIBCbKMX MOCAYr, KOpUCTyBa4y NaTidKHUX MOCNyr baHky, Akui
KopucTtyeTbca/oaepxye 6aHKIBCbKi MOC/Yr Ha yMOBax, BU3HAYEHUX YMOBamMu Ta npasusiamu (gani
3a TeKkCToM KrieHT MoXe BUCTynatM $K MO3UYasibHUK, 3aCTaBHUK, inoTekoAaselpb, iHWWIA
KOHTpareHT). KnieHToM Moxe O6yTu, B TOMY U4MCNi, Hepe3ngeHT, SKWO 3akOHOA4AaBCTBOM Ta
BHYTPILWHIMK foKyMeHTaMy BaHKy nepefbavyeHo HaZaHHA BigNoBiAHWUX NOCNYT HEPE3UAEHTY.

1.1.1.33. Kniiwe — nnactMHa 3 HOMepPOM, AKMIn HaZaeTbCA BaHKOM, BCTAHOB/TOETLCA B IMNPUHTEP i
iAeHTUIKYe Micue o6cnyroByBaHHA Jepxaresnis MaaTtbkHMX KapToK.

1.1.1.34. KoHTponbHa iHdopMauisa KnieHTa — OykBeHa ab6o umpoBa iHopmaulia, ska
3a3Ha4vaeTbcsa KnieHTom y 3asBi Ha HafaHHA Nocnyrn abo B iHLWOMY AOKYMEHTI, Ta PEECTPYETLCA Y
6a3i gaHux baHKy | BUKOPUCTOBYETLCA OJ/19 BCTAHOB/EHHA (NiATBEPAXEHHS) Bi4NOBIAHOCTI 0COOM
KnieHtTa 6€3 MOoro NPUCYTHOCTI OTPMMaHUM igeHTUdiKauiiHAM AaHUM Mifg 4Yac 3BEepPHEHHSA [0
KoHTakTHOro ueHTpy baHky, 1inoao6oBoi cryou "KoHCbEpPX-cepBic”.

1.1.1.35. KpeguT (KpeguTHa MiHis, KpeguTHWA NiMiT) — po3Mip KOWTIiB, WO HagawTbcsa BaHkom
KnieHTy Ha cTpoK, 06yMOBNeHNin y [1oroBopi, Ha ymoBax njaTHOCTI Ta 3BOPOTHOCTI.

1.1.1.36. KpeauntHa kKapTka — pi3HOBMA OaHKIBCbKOI MAaTtbkHOI KapTKu, onepauii 3a SKow
NPOBOAATLCA 3riAHO YMOB KpeguTHOT NNaTbkHOI cxemu, sika nepefbdavac 34iNCHEHHA NnaTiKHUX
onepaujii 3 BUMKOPUCTAHHAM €NeKTPOHHOro NaTiKHOro 3acoby 3a paxyHOK KOWTIB, HadaHux
6aHKOM y KpeanT abo B Mexax KpeauUTHOT MiHil.

1.1.1.37. JlimiT aBTOpM3auii — MakCuMa/lbHa Ccyma TpaH3akuil, fKy MOXHa npoBectn 6e3
aBTopuM3aul.

1.1.1.38. JliMiT pU3MKOBMX TpaH3akuin (NimMiT Bepudikauil) — MmakcumanbHa cyma TpaH3akuii, sKy
MOXHa npoBecTy 6e3 Bepuduikadlii.

1.1.1.39. He3HwkKyBaHWA 3a/MLLIOK 3a MNOTOYHMM pPaxyHKOM — MOroAXeHWU CTOpoHaMn 3a
[LOrOBOPOM pPO3MIp TPOLUOBMX KOLUTIB, PO3PaxyHKOBi onepaujii 3a SAKAMU He 3A4INCHIOTLCA Ha
TepMiH 06YMOB/IEHNIA [OTOBOPOM.

1.1.1.40. HecaHKujioHOBaHWIA oBepapadT — Ue NepeBULEHHA CyMu onepavuji, 3A4iiCHeHOI 3a
paxyHKOM, Haj, CyMOK BCTAHOB/IEHOIO KpeAWTHOro MimiTy, Lo O6YMOB/IEHWI [OroBOPOM MiX
BaHkom Ta K/ieHTOM, a fKLIO Takoro BCTAHOBMEHONO KPeAUTHOro MiMITY HEMAE — Haj, 3a/IMLLKOM
B/IACHUX KOLUTIB K/iEHTa Ha paxyHKY, | HE € NPOrHO30BaHNM 3a PO3MIPOM Ta YACOM BUHUKHEHHS.

1.1.1.41. OBepgpadT — KOPOTKOCTPOKOBUIA KpeauT, Akt baHk Hagae KnieHTy y pasi, Akwo cyma
onepawdijii nepeBuLLYE CyMy 3a/IULLIKY KOLUTIB HA MOr0 paxyHKy, B pO3Mipi NiMITYy KpeanTyBaHHS.

1.1.1.42. OnepauiiiHnii AeHb - OeHb, NPOTArOM SIKOro Hagasay MAaThKHMX MOCAYr nnaTtHuka abo
HaZaBay MaaTiKHUX NOCNyr OTpUMyBaya, 3a/Tly4eHUid 10 BUKOHaHHA NAaTiXHOI onepawii, 34iNCHI0E
CBOIO AiSi/IbHICTb, HEOOXiAHY AN BUKOHAHHS NAAaTiKHMUX onepaLii.

1.1.1.43. OTpumyBay - ocoba, Ha paxyHOK SIKOI 3apaxoBYETbLCA Cyma NiaThKHOI onepauii abo fka
OTPUMYE CYMY NNaTXHOI onepadii B roTiBKoBiii hopMi.

1.1.1.44. Odoiyiinnin caT baHKy — odiuiiHo 3apeecTpoBaHuii 3a AT KB "MpuBaTtbaHk" cant y
mMepexi [HTepHeT, www.privatbank.ua.



1.1.1.45. Mepekas kowTiB (gasi - MNMepekas) — pyx NEBHOT CyMWN KOLUTIB 3 METOH TI 3apaxyBaHHs Ha
paxyHOK oTpumMyBadya abo Bugadi MomMy y roTiBKOBI doopMi. IHiLjiaTop Ta OTpMMyBay MOXYTb OyTU
OLHIE0 i TiEH XK 0CO6OI0.

1.1.1.46. Migpo3ainn baHKy — nigpo3ginuv, Wwo o06cnyroBytoTb KiieHTiB: onepauiiHe ynpaBniHHS
BaHKy, onepaujliHi ynpaBniHHA/BiAAINM/CEKTOPU Ta BHYTPILLHI CTPYKTYPHI Nigpo3ainn dinin baHky
(oopaTkoBi odoicK, onepaLiiHi Kacu no3a KacoBMM BY3/10M, onepaLiiHi odicu).

1.1.1.47. MinbroBuin nepiog kpeautyBaHHA (Grace period) — BcTaHoBneHui BaHkom nepiog 3
MOMEHTY BUHWKHEHHSA 3ab0proBaHoCTi 3a KpeauTtom, NpPoTSAroM SKOro BiACOTKM 3@ KOPUCTYBaHHSA
KpeavMtom HapaxoBylTbCA 3a Ni/IbFOBOK CTaBKOIO.

1.1.1.48. NepcoHasibHUii igeHTudikauiiHnin Homep (gani — MNIH a6o PIN) — Ha6ip umdp abo OykB i
uncp, BILOMUIA NULIE KOPUCTYBa4vy €/IEKTPOHHOTO MNIaTiKHOro 3acoby i NOTPIGHUI Ana noro
iAeHTMdoikauil Ta aBTeHTUiKayii nig yac 34iCHEHHA onepauiil i3 BUKOPUCTAHHAM €/1eKTPOHHOIO
nnaTiXHOro 3acooy.

1.1.1.49. MNnatiXHa KapTKa - eNeKTPOHHUI NNaTiXHWA 3acid y BUrNS4i NNacTUKOBOI UM iHLWOro BUAYy
KapTKu.

1.1.1.50. MNnaTixxHa cuctema - cucteMa Ans BUKOHAHHA NAaThkHUX onepavuii i3 hopmanbHuMn Ta
CTaH4apTU30BaHUMK AOMOBMIEHOCTAMMU | 3ara/ibHUMK MpaBuiamMu LWoA0 NPOLECUHTY, KNipUHry Ta/
ab0 BMKOHaHHA po3paxyHKiB MK ydacHUKaMM NaTixXHOI CUCTEMM.

1.1.1.51. BipTyanbHuil nnatbkHWA TepMiHan - nporpamHe 3abe3neyeHHs, Wo JAae 3Mory
34jcHIOBaTN NNaTtkHIi Ta iHWi onepauii 3 BUKOPUCTAHHAM PEKBI3UTIB €NeKTPOHHUX NAaThKHUX
3aco006iB y Mepexi IHTepHeT

1.1.1.52. ®i3nyHUIA NNaTiXKHUIA TEPMIHAN - €NEKTPOHHUIN NPOrpamMHO-TEXHIYHMIA NPUCTPIN, WO Aae
3MOry 3AiiCHIOBaTX MaTdKHI Ta iHWIi onepaLii 3 BUKOPUCTaHHAM MAaTKHUX iIHCTPYMEHTIB Ta/abo ix
PEKBI3NTIB.

1.1.1.53. TlOTOYHMIA paxyHOK - paxyHoK (yK/Houawum paxyHoOK i3 cneujialbHUM pPexnmMom
BMKOPUCTaHHS), LWO BiagKpMBaeTbCcA baHKkoM KnieHTy Ans 36epiraHHA KOLTIB i BUKOHAHHS NAaTKHUX
onepawdijii BiANoOBIAHO A0 YMOB [0rOBOPY Ta BUMOI 3aKOHOAaBCTBa YKpaiHu

1.1.1.54. MNpepactaBHUK — 0c00a, sika Ha 3aKOHHMX NigcTaBax Ma€e NpaBo BYNHATU NEBHI AiT Bif iIMEHI
KnienTa.

1.1.1.55. TpeteHsia KnieHta 3a kaptkoio AT Kb "lNMPUBATBAHK" — iHaHcoBa npeTeHsiA
Oepxartena kaptkm AT KB "TIPMBATBAHK" 3a lNMnatbkHOI KapTKOK Ha MOBEPHEHHA nnatexy 3i
30iiCHEHHOI TpaH3akuii. BuctaBnseTbCca y pasi BigMoBKU [lepxatens KapTkv Bifg, CNMcaHHA 3 1A0ro
KapTKOBOIO paxyHka, sike BCTaHOB/IOETLCA [epxarenieM Mic/ia ogepXKaHHA HAM BUMUCKK 3 BaHky.

1.1.1.56. MpueaHaHHa KnieHTa 4o YmoB Ta paBun HagaHHA GaHKIBCbKMX NOCAYr — NPUEAHAHHS
KnieHta Ha nigctasi cT. 634 LiMBINbHOrO KOAeKcy YkpaiHu A0 3anpornoHoBaHoro baHkom [orosopy
B LIIOMY LWNAXOM MignucaHHA BigMNoBiAHOI 3asdABy Npo npueaHaHHA (iHAMBIAYaIbHOT YaCTUHM
[0roBopy), Aka pasomMm 3 YmMoBamu Ta lNMpaBnnamm HagaHHA 6aHKIiBCbKMX nocayr (ny6nivyHa yactuHa
[10roBOpY) CTaHOBNATb AOroBip 6aHKIBCbKOro 06C/1yroByBaHHS.

1.1.1.57. MnaTixxHWin NPUCTPIN - TEXHIYHNIA NPUCTPIA (BaHKIBCbKMI aBTOMaT, NnatbkHWUi TepMiHall,
MPOrpamMHO-TEXHIYHUIA  KOMMJIEKC CcamoOobCNyroByBaHHs, MNporpamMHo-anaparHe cepefosulLe



MOGINIbHOrO TenedoHy, iHWWIA NPUCTPIA), WO Aae 3Mory KopucTyBauy iHiUitoBaTU nNNaTkHY
ornepavuito, a TakoX BMKOHaTW IHWI onepauii 3rigHo 3 (PyHKUIOHa/IbHUMN MOXJ/IMBOCTAMWU LbOro
MPUCTPOLO.

1.1.1.58. MpoCTpoYEeHUIn KpeauT — KpeguTHI KowTu, ski 6ynu HapaHi KnieHty i He 6y NOBEpPHYTI
BaHky B TepMiH, nepenbayeHunii JoroBopom.

1.1.1.59. Pu3nkosi onepadii — onepadiii 3a naatbkHOK KapTko KnieHTa, Wo B13HavyarTbcs baHkom
3a KpUTepismMW, BCTAHOB/IEHMM 4YMHHMM 3aKOHOAABCTBOM, Ta/abo nnaTbkHMMKU cucTeMamu,
BMXOAS1YN 3 MMOBIPHOCTI MOX/IMBOIO LLaxpaincTea Ta/abo NopyLeHHs YAHHOIO 3aKOHO4aBCTBa.

1.1.1.60. MnaTtixXHa HCTPYKLUIA - pPO3NOpAMKEHHS iHiLiaTopa HagaBayy niaTthkHUX NOCNyr wono
BUKOHaHHSA NNaThKHOI onepadii

1.1.1.61. Cuctema Internet Banking MNpusat24 (gani - “Cuctema "Mpusar24"(ana gisnyHmnx ocio)
abo “Cuctema "Mpuar24 ana 6GisHecy™ (ANa OPUAMYHUX OCI6)) - cuctema AUCTaHLUiAHOrO
o6cnyrosyBaHHA KnieHTiB, B T.4. il MOGINIbHA BepPCIs.

1.1.1.62. Cnin — nanepoBuii AOKYMEHT, WO NIATBEPAXYE 3AIACHEHHSA onepayii 3 BUKOPUCTAHHSM
NNAaThKHOT KapTKK i MICTUTb Habip AaHuX Npo Lo onepawito Ta PekBi3UTU NAATHKHOT KapTKu.

1.1.1.63. Crikep PayPass - kapTka-CTikep MUTTEBOIO BUWMYCKY, fika € A0OAATKOBOK OO OCHOBHOI
KapTkn KnieHTa, 3a JONOMOrot sikoi KnieHT Moxe 3Ai/icHIOBaTh nnartexi 3 NOTOYHOro paxyHka 6e3
BBeAeHHs lNIH-koay | opyKyBaHHSA Yeka 3a YMOBMU, WO cyma onepadii He nepesuwlye 100 rpnBeHb,
a 3ara/ibHuii feHHWUIA NimMiT onepadii He nepesuLLye 500 rpMBeHb.

1.1.1.64. CTOM-CNUCOK — Nepenik eneKTPOHHUX NAaTiXHMX 3acobiB, cknageHwui 3a neBHUMU iX
pekBi3uTamu, 3a AKMMK 3yNnHEeHO NpoBeAEeHHS onepaLiid. 3a1exHo Bif npasu/ NaaThkHOT cuctemu
CTOM-CNUCOK MOXe ByTu eNnekTPoHHMM Ta/abo nanepoBuMm.

1.1.1.65. Tapucpn — cuctema CTaBoK onnaty 3a nocnayrn baHky, fka € HeBi4'EMHOI 4acTUHOK
[Jorosopy. MNepenik Ta po3mMip Tapudis Moxe 3MIHIOBATUCS | AOMOBHIOBATUCSH, O Y3rOAKYETLCA 3
KnieHToM B nopsAKy Ta Ha ymoBax, BU3Ha4eHUX 3aKOHOA4AaBCTBOM Ta LM [loroBOpoMm.

1.1.1.66. ToproBeupb - CYyO’eKT rocrnogaptoBaHHsa (lopyguyHa ocoba abo duisnyHa ocoba, sika
30JNCHIOE NIANPUEMHULBLKY AIANbHICTb, He3aexHy NpogecinHy AiaNbHICTb), SKWA BIANOBIAHO A0
[l0roBOpy 3 BIANOBIAHMM HafaBavyeM NAaTtbkHUX MNOCMyr (ekBampom abo iHWMM) npuimae [o
06CNyroByBaHHA MAaTiXKHI IHCTPYMEHTU ANSA 3AINCHEHHS onfiaTu BapTOCTi TOBapiB unM MOCAYT,
BK/1HOYAOUM NOCNYTM 3 BMAAYI KOLWITIB Y rOTIBKOBIN doopMi.

1.1.1.67. TpaH3UTHUA paxyHOK — paxyHOK, BiOKPUTUIA BaHKOM MNo3vyasibHUKY ANS 3apaxyBaHHS
KOLUTIB, CNPSAMOBaHMX Ha noralleHHA 3aboprosaHOCTI No3nyasibHUKa nepen baHkom 3a HagaHUM
KpeauToMm, BiACOTKaMu, BUHAropoaoo i iHWnMmu nnarexamu, nepegbadyeHnmy [Jorosopom.

1.1.1.68.KpeantoBuii nepekas - nnarbkHa ornepauis 3 paxyHKy nnaTtHuka Ha nigctasi nnaTikHOT
IHCTPYKUIT, HaZaHOI nnaTtHMKOM abo HajaBadem MOCAyr 3 iHiLiloBaHHA NaTiKHMX onepauii, 3a
YMOBM OTPUMaHHA 3roAM NnaTHMKA Ha BUKOHAHHA NIaThKHOI onepauii, HagaHoi HajaBadvy
NAATDKHUX NOCAYT NAaTHYKa.

1.1.1.69. [e6eToBuin nepekas - niaTkHa onepawuisi, WO 3AINCHIETLCA 3 paxyHKy NiaTtHMKa Ha
nigctasi HagaHOi OTpMMyBayeM MAATKHOI IHCTPYKLiT, 32 YMOBM OTPUMAHHA 3roAu naartHuka Ha
BMKOHaHHA MNatbkHOI onepaudii, HafgaHOI HUM OTpuMyBady, Hajasayy MAaTDKHUX MNOCayr



oTpuMyBaya abo nsaTHuKa, abo Ha nigcTaBi NNATPKHOI IHCTPYKUIT cTAryBadya 6e3 OTpMMaHHA 3roam
nAaTHUKaA.

1.1.1.70. Y4yacHVK nnaThbkKHOT CUCTEMM - OpMAMYHA 0coba, sika Ha nigcTasi 4OroBOpy Mpo yyacTb Y
NAaTKHIA cucTeMi HaZlae KopucTyBadam Nocsyrv 3 BUKOHaHHA NAaTiXHUX onepadii 3a L0nomMorot
L€l cMcTeMu Ta BiANOBIAHO 40 3aKOHOAABCTBa Mae NpaBo HajasaTy Taki NoCnyru.

1.1.1.71. ®iHaHcoBMIA HOMep TenegoHy KnieHTa — uUe Homep MOOGiIbHOro TenedioHy, SKUi
3a3HayYeHnn i nigTBEpAXeHU KnieHTOM K Homep TenemoHy, 3a A0NOMOrol SKOro MOXYTb
BMKOHYBaTUCA MAatbkHi onepauil. Migreepmkyetbcsa KrieHTOM nig yac aktusauii 6aHKIBCbKOT
nocnyrm 3a pgonomoroo  POS-tepmiHany y BigdineHHi  baHky, 6aHkomari, TepMiHani
camoo6c/yroByBaHHsa 3 niaresepmpkeHHAM MIH-kogy nnatkHOT KapTky i sSms-naposiemM, a Takox Yy
Cuctemi «lNpuBat24» baHky (y pasi 3MiHU S1I0riHa KOpUCTYyBa4a).

1.1.1.72. Yexk TepMiHana — nanepoBui [AOKYMEHT, WO MiATBEPAXYE 3AiACHEHHS onepauil 3
BUKOPUCTaHHAM [1NaTbkHOI KapTKu Ha TepMiHasli Ta MICTUTb Habip AaHuX NPo Lo onepauito i
PEKBI3NTN NAATKHOT KApPTKW.

1.1.1.73. YnnoBa KapTka (kapTka 3 uMnom) — NnatbkHa kapTka 3 iHTerpoBaHMM 4unom, Lo nepegae
iHbopmaL,ito NPo KapTKy B TepMiHaU1. € a/lTEPHATMBOK KapTLi 3 MarHiTHOK CMYTOH0.

1.1.1.74. BIN — nepwi 6 undop KapTKu1, BU3HaAYEHI NaTiXXKHOK CUCTEMOLO.

1.1.1.75. CHARGEBACK — ghiHaHcOBa npeTeHsist 6aHKy-eMiTeHTa 6aHKy-eKBaepy Ha MNOBEpPHEHHS
nnarexy 3a MnpoBefeHOH TpaH3akUiel B MOpALKY BU3HAYEHOMY MDKHAPOAHWMW NAaTiKHUMU
cYcTeMamMu Ta BHYTPILUHbOOAHKIBCbKOK [OKYMEHTALEN0.

1.1.1.75. MOTO-onepaujisi — onepaujisi onsatu ToBapis/nocnyr tesietpoHoM, NowwTo abo B Mepexi
IHTepHeT 6e3 BuKopucTaHHa "TexHornorii 6e3nekn 3-D Secure" (Verified By Visa a6o MasterCard
SecureCode).

1.1.1.76. PIN pad — cneujasibHa knasiaTypa, KO MOXe OyTu o06nagHaHuin TepMmiHan, LWo
[l103BOJISIE CNPOCTUTY NpoLeaypy BepuddikaL,ii, BUKIIOUMBLUN A3BIHOK A0 LIeHTPY aBTopu3adi.

1.1.1.78. Cuctema “LigPay” - ue nnatbxHuii cepBiC baHKy, Npu3Ha4YeHWin AN CNPOLEHHS
NpoBeAEeHHA po3paxyHKiB MK pisndyHMMK ocobamu, puandyHUMM ocobamu Ta / abo disnvHMMHK
ocobamu - nignpuemMusammn B Mepexi IHTepHeT 3a AONOMOIoK NepcoHaslbHUX KoMM'loTepiB Ta /abo
IHLWMX MOGBISTbHUX MPUCTPOIB.

1.1.1.79. Sendmoney — cepBic baHKy Ans 34iiCHEHHA nepekasiB KNieHTiB B Mepexi IHTepHerT.
1.1.1.80. BoT - KOHTaKT B MOGisibHOMY aoaatky "Telegram" nig imeHem "@PrivatBankBot".

1.1.1.81. SMS - Short Message Service (nocnyra KOpPOTKMX MOBILOM/SIEHb) — OAMVH i3 KaHasliB
ANCTaHUINHOro 06CNyroByBaHHA KnieHTa, WO [O03BONSE BiAgNpaBnsATM TEKCTOBI MOBIAOM/IEHHS B
BaHK 3 po3nopsAmpKEHHAM 34INCHUTU Nepekas MK CBOIMU paxyHkamu 3a yMOBW, WO BiAnoOBigHWN
HOMep MOOGisibHOro TenedoHy B cuctemMi baHky Bu3HauyeHo CTopoHamu K ®iHAHCOBMI HOMep
TenedooHy, a TaKOoX BUKOPUCTOBYETbLCA BaHKOM AnA HasieXHoro iHpopMyBaHHA KnieHTa npo
BHECEHHS 3MiH [0 [loroBopy, po3ipBaHHA [oroBopy (3aKpuUTTA paxyHKy), akTualito A0AATKOBMX
nocnyr, aktyanizauii gaHux npo KNieHTa, B TOMY YMCNI KOHTaAKTHUX OaHUX, IHPOpPMYyBaHHSA Mpo
po3Mip 3a60proBaHoCTi 3a KpeauToM, iIHPOpMyBaHHA NPo 3A4iicHeHi KnieHTom hiHaHcoBI onepadii
Ta pyx KOLWITIB Ha Oro paxyHky, npoBefeHHs baHKOM akLiii, NpoBeAEHHA ONUTYBaHHS MPO SKICTb
06CNyroByBaHHS, AMCTaHLUiiHE 06CYroByBaHHsS, OMOPMNEHHSA NNATDKHUX [OOKYMEHTIB TOLO,



HafaHHA PeKBI3NTIB KapTku/paxyHky KrieHTa, ski MICTATb: npisBuwe, iM'd Ta No 6arbKosi,
iHAMBIOAyalbHUA NOLATKOBMIA HOMEP, HOMep paxyHKy, IBAN paxyHKy, Yy TOMY 4uC/i OTPUMAaHHSA
3rogn KnieHta Ha BuLesasHayeHi gji).

1.1.1.82. IVR - oguvH i3 KaHaniB AUCTaHUiAHOrO o06cnyroByBaHHs KnieHTa, WO [03BOJSISE
34jicHIOBaTN Nepekas MK paxyHkamu, BigKpuTumMu B BaHky, 3a JOMOMOrow MOGINIbHOIMO 3B'A3KY
LWNAXoM 3BepHeHHs KrieHTa Ha Homep 3700 Ta ob6paHHA BiANOBIAHOI MOCMYrK Yy FO/I0COBOMY
MEHI0, a TaKOX BUKOPUCTOBYETLCA BaHKOM A1 HaneXxHoro iHpopMyBaHHA KnieHTa Npo BHECEHHSA
3MiH o [JoroBopy, po3ipBaHHA [OroBopy (3akpuUTTS paxyHKy), akTusauilo [04AaTKOBUX MOCHYT,
akTyanisauii gaHux npo KMieHTa, B TOMY YMC/I KOHTaKTHUX AaHuX, IHQOPMYBaHHA MPO PO3Mip
3ab0oproBaHOCTI 3a KpeanToMm, iHthopMyBaHHS NMPOo 34iMcHeHI KnieHToMm chiHaHCOBI onepavuii Ta pyx
KOWTIB Ha MOro paxyHKy, npoBefeHHs BaHkOM akuiii, npoBeAeHHs ONUTYBaHHA MNP0 SKICTb
06C/yroByBaHHs, [AWCTaHUjiliHe 06C/yroByBaHHs, O(OPM/IEHHS MNIATDKHUX [OKYMEHTIB TOL,
HafaHHA PeKBI3NTIB KapTku/paxyHky KrieHTa, ski MICTATb: nNpisBuwe, iM'd Ta No 6arbKosi,
iHAMBIAYyaIbHUA NOLATKOBWIA HOMEP, HOMep paxyHKy, IBAN paxyHKy, Yy TOMY 4uC/i OTPUMAaHHSA
3rogn KnieHta Ha BuLesasHayeHi gji).

1.1.1.83. TMpocTuin enekTPOHHWA NIANUC - €NEeKTPOHHI AaHi, fAKi JodarTbCca  nignucyBavyem
(KnieHToM) A0 iHWKUX eNeKTPOHHUX AaHnX abo NOoriYyHO 3 HAMKU NOB’A3YIOTLCH | BUKOPUCTOBYHOTLCS
HUM AK Mignuc, KpiM KBasidpikoBaHOro €e/1eKTPOHHOro MiAnucy, YAOCKOHaNEHOro efnlieKTPOHHOIo
nignucy, eNekTpoHHOoro nignucy HauioHanbHOro 6aHky.

CTOpPOHN BU3HAKOTb NPOCTMM €1eKTPOHHMM NiANMCOM Taki cnocobu nignucis Knienta: OTP-naporsib,
QR-koa, kHonkn «[lignuc», «Mignucae», «MiaTBepokyo», «O3HANOMUBCS» TOLWO Y NPOrpaMHmMx
Komnaekcax, MobifibHMX gogatkax abo Ha oiyiiHnX caiTax baHky y mepexi IHTepHeT, ae KnieHty
HaJA€eTbCA TEXHIYHA MOX/MBICTb O3HAMOMUTUCA 3 yMOBaMM HafaHHsS BiAMNOBIAHOI MOCMyrn Ta
nignucaTu BiANOBIAHWIA AOrOBIP, IHIiLitOBATK NAaTiXXHY onepauio Ta nignucaty BignoBigHy nnaTikHY
IHCTPYKLUit0 Towo, abo AKLLO iHTepdieinc BigNOBIAHOIO NporpaMHOro Komnnaekcy baHky gae KnieHty
3MOry 3po6uTy OOHO3HAYHWIA BMCHOBOK NPO CYTb MATDKHOI onepawii, niaTikHy HCTPYKUil0 Ha
BMKOHaHHA Kol KnieHT nignucye y cnocib, y3romkeHuii CTopoHamu BuULLe.

1.1.1.84. FATCA (The Foreign Account Tax Compliance Act) - HopMaTuBHUin akT MiHicTepcTBa
oiHaHciB CLUA (Department of Treasury) i lNogaTtkoBoro ynpasniHHA CLUA (Internal Revenue
Service, IRS) ana npotunail yxuneHHto Big cnnartn nogatkis B CLUA. B ykpaiHCbke 3aKOHOA4aBCTBO
Bumorn FATCA iMniieMeHTOBaHi yrofow MiX Ypsagom YkpaiHn Ta Ypsgom CronyyveHux LUtartis
AMepuKN N8 NOMIMNWeHHA BUKOHAHHA MOAATKOBUX MpaBwsl 1 3aCTOCYBaHHA MOJIOXKEHb 3aKOHY
CLUA “Ipo nogartkoBi BUMOrM 0 iHO3eMHUX paxyHkiB” (FATCA).

1.1.1.85. MNpemianbHUii KNieHT baHky - ue KnieHT BbaHky, Skuii npuabaB OAMH 3 MpeMiasibHUX
KapTKOBMX MPOAYKTIB (NpemianbHux naketiB) baHky Ta/abo KnieHT BbaHky, BigHeceHuin fo rpynwu
NpemMia/iIbHUX K/IEHTIB 3a IHOMBIAya/IbHUM pilleHHAM baHKy Ha nigctaBi  3aTBepOyKeHUX
BHYTPILWHbOOAHKIBCbKMX [OKYMEHTIB 3 [O4EepXaHHAM BMMOI 3aKoHOAaBCTBa (€ npaBoM, a He
0060B AA3KOM BaHky).

1.1.1.86. HeakTBHI paxyHKW - Lie BCi MOTOYHI paxyHKn KnieHTa-gpi3nyHOT 0cobu (3a BUK/THOUYEHHAM
BKIAAHMX (OEN03MTHUX) pPaxyHKiB), 3a SKMMW He 3[INCHIOBANIOCA >XOAHMX onepauin  (Kpim
[OrOBIPHOIO CNUCaHHA Ta BUMATV NPOLEHTIB 3a BK1aA0M) NpoTarom 12 micsuis nocnisb.

1.1.1.87. TpaH3akKuia — onepauis Woa0 nepekasy KOWTIiB 3 OAHOI0 paxyHKa Ha iHLIWNA; iHilinoBaHa
B/IACHMKOM KapTKWM NOCNIAOBHICTb NOBIAOM/IEHb, AKI NepefalTb OAWH O4HOMY YYaCHUKN CUCTEMMU
ANna 06CNyroByBaHHS AepXarens KapTku (34IMCHEeHHA [O0CTyny A0 paxyHka 3 MEeTow Moro
[e6eTyBaHHSA, KpeauTyBaHHSA UM 3'ACyBaHHA WOro CTaHy); yroga 3 UiHHUMK nanepamu;
Oyxrasitepcbka NpoBOAKa; yroga, ska CynpoBOAXKYETLCA B3AEMHMMU MOCTYNKamu.



1.1.1.88. MnaTixHa onepauis - 6yab-sike BHECEHHS, rnepekas abo 3HATTS KOLWITIB He3asiIeXHOo Bif,
NpPaBoOBIAHOCUH MiX NSIATHAUKOM | OTpMMYBayeM, ki € NigcTaBol 418 LbOro

1.1.1.89. YHikanibHUI igeHTugikatop - KombiHauisa umndp abo 3HakiB, WO HagaeTbca KopucTtysady
BaHkoM Ta gae 3Mory oAHO3Ha4HO igeHTUikyBatn KoprctyBadya Ta/abo Moro paxyHok ans uinemn
BMKOHAHHSA NNaTbkHOI onepawji.

1.1.1.90. IHamBigyanbHa o6nikoBa iHcopmauia - iHAWBIAyasnizoBaHWA Habip IHdopMauii, wo
HafaeTbca baHkom KopuctyBady abo WOro YnOBHOBaXKEHOMY MNPEeACTaBHWKY 418 Uineu
aBTeHTUdiKaw,i

1.1.1.91. Brtpata iHAMBIgyanbHOI 006MiKOBOT iHGOpMaLuil - HEMOX/IMBICTb BUKOPUCTaHHSA
KopuctyBauem iHAMBIAyanbHOT 006MiKkOBOT iHopmalil, HenpaBOMipHE 3aBOJIOAIHHA Ta/abo
BMKOPUCTaAHHA 4/ 3arpo3a 3aBO/IOA4IHHA Ta/abo BMKOPUCTaHHA iHWMMK ocobamn iHAMBIAYasIbHOI
06niKoBOT iHGpopmaL,ii abo i KOMMNOHEHTIB.

1.1.1.92. BTparta nnathkKHOro iHCTPYMEHTY - HEMOX/IMBICTb 3AINCHEHHA KopucTyBayem KOHTPO/IO
(BOMOAiHHA) 3a NNaTiKHUM HCTPYMEHTOM, HenpaBOMipHE 3aBOJIOAIHHA Ta/ab0 BUKOPUCTaHHS
MAaTKHOIO IHCTPYMEHTY UM MOro peksi3nTiB Ta/abo iHAMBIAYyanbHOT 06/1iKOBOI iHGhopMmaLi.

1.1.1.93. [ocTpokoBe 4yacTkoBe ab0O MOBHE [MOBEPHEHHS KpeauTy - nepekas Toprosuem (abo
MnatibxHum doacunitatopom) baHKy KOLWTIB BHACNIAOK MNOBepHEHHSA KriieHTom ToBapy (BigMOBWM
KnieHTa Big OTpMMaHHSA NOCAYru).

1.1.1.94. MnatixxHuin pacunitatop (abo ArperaTop) - Cy6'eKT rocnogaptoBaHHs, KU He € YSIEHOM
MMC, Ta Ak1il Hagae nocepeHULBbKI NOCYrK, NOB'A3aHi 3 opraHisaLii NpuiiMaHHA NnaTexis.

1.1.1.95. Common Standard on Reporting and Due Diligence for Financial Account Information
(CRS) abo 3aranbHuii cTaHAApT 3BITHOCTI Ta Ha/eXHOI nepesipky iHpopmauii Npo diHaHCOBI
paxyHku (3arasibHuii ctaHgapT 3BiTHOCTI CRS) — ue MibkHapogHUi cTaHfapT, cxBaneHui Panoro
OECP 15 nunHsa 2014 poky, WO BMMarae Bifg, KpaiH, siki MOro iMnaemMeHTyoTb, 3A4iicHIoBaTK 36ip
iHbopmau,ii Big piHAHCOBMX YCTaHOB NPO (PiHAHCOBI paxyHKM BACHMKIB paxyHKIB Ta LLOPIYHO Ha
aBTOMAaTWYHIlA OCHOBI OOMIHIOBATMCb TaKo iHhopmaLieto 3 pUCAMKLIAMU-NapTHeEPaMu 3 06MiHY B
pamkax baratoCTOpOHHbLOI YroAy KOMMETEHTHUX OpraHiB NMpo aBTOMaTUyHWUi OBMIH iHdhopMmaLieto
npo dpiHaHcoBi paxyHkn (Multilateral Competent Authority Agreement on Automatic Exchange of
Financial Account Information (MCAA CRS).

YCi iHWI TepMmiHW, He HaBefeHi B UbOMy [lOroBopi, BXWBAKTbLCA Y 3HA4YEHHi, BM3HAYEHOMY
3aKOHO4ABCTBOM.

B pasi, AKWO 3Ha4YeHHSA TepMiHy, HaBefeHOro B LbOMYy [OroBopi, 3MiHW/IOCA BHAC/IgOK 3MiH B
3akoHogaBcTBi, CTOPOHW y3roaunun, WO TEpPMiH BXUBAETbCA Y 3HAYEHHi, BU3HAYEHOMY
3aKOHO4ABCTBOM.



1.1.2. MNpaBa Ta 060B'A3kN KnieHTa
1.1.2.1. O60B'aA3ku KnieHTa:

1.1.2.1.1. KnieHT 3000B'A3aHNN Ha/IEXXHUM YMHOM BWKOHYBaTW 3000B'I3aHHSA, BU3HAYEHi LUM
po3ginoMm YMoB Ta lNpaBusi, Ta po3gisiom YmMoB Ta NMpaBun nNpo HagaHHSA BigNoBiAHOT NOcyrun, 40
AKOro KnieHT npuenHascsA WASXOM nignucaHHA 3asasn npo npuegHaHHS.

1.1.2.1.2. KnieHT 30608B'A3aHMIA BYaCHO 3AilCHIOBaTK onnarty 6aHKiBCbKMX MOCAYr BiAnoBiAHO A0
TapudiiB baHky, 3ai/icHIOBaTK noralleHHs 3aboproBaHOCTi y CTPOKM Ta B po3Mipax, BU3HAYEHUX
Jorosopom.

1.1.2.1.3. KnieHT 3060B’A3aHWIA:

- HagaBaTu Ha BUMory baHky Ta/abo 3 BNacHOI iHiLiaTUBK AOCTOBIPHI AOKYMeEHTH Ta/abo BigoMocCTi/
iHpopmauito, HeoOXiAHI O/1A 34INCHEHHS HanexHOoi nepeBipkn KnieHTa Ta iHWi [JOKyMeHTU Ta
BIJOMOCTI, nepenbayeHi 3aKOHOA4ABCTBOM YKpaiHW Ta BHYTPIWHIMWA OOKYyMeHTamu baHky ski
BUTPe6OoBYEe BaHK 3 METO BMKOHaHHSA BMMOI 3aKOHOAABCTBA Y cdiepi 3anobiraHHs Ta npoTugil
neranizauii (BigMMUBaHHIO) 40OX0AIB, OAEPXKAHUX 3NTOYNHHUM LLUNAXOM, (PiIHAHCYBaHHIO Tepopn3My Ta
(piHaHCYBaHHIO PO3NOBCIOMKEHHA 36p0T MacOBOro 3HULLEHHA (Jani - 3akoHOA4ABCTBO Yy cdoepi
3anobiraHHa Ta npoTtuaii) Ta po3giny 1.1.7 uboro [lorosopy;

- 3Oi/iCHIOBaTI NM1aHOBY akTyanisauito CBOIX AaHUX (OTPUMaHMX Ta iCHYKUMX OOKYMEHTIB, AaHMX Ta
iHtbopmauii npo KnieHTa) LWOAO0 HaNeXxHO! MnepeBipkKM Ta YTOYHEeHHS pfgaHux npo  Knienta/
no3ansiaHoBy akTyaslizaLito Bi4noBiAHO [0 BUMOT 3aKOHOAABCTBA Y cpepi 3anobiraHHa Ta npoTuaji
Ta po3giny 1.1.7 yboro Jorosopy.

1.1.2.1.4. KnieHT 3060B'A3aHUn Hagatu baHky iHGopMauito Ans 34iIACHEHHS KOHTaKTIB i3 HUM
LLIoA0 ByAb-sKOi nocnyrn baHky, nepeabayveHol um [oroBopom.

CTOpOHM y3roannu, Wo ANns 34iACHEHHS KOHTaKTIB i3 KnieHToM BaHK Mae npaBo BUKOPUCTOBYBaTU
Oyab-AKy iHopmauito, HagaHy KnieHTom BbaHky nig 4Yac npoXOo[KeHHs igeHTuduikauil Ta/abo
3a3HayeHy KnieHTom y 3asBi Nnpo npuegHaHHa go nocnyrn badky. Npu uboMy BaHk BUKOPUCTOBYE
O6yab-Ki KaHanu, ysromkeHi CtopoHamu y n. 1.1.3.2.1. uporo [oroBopy, Ta/abo KaHanu
IHOOpPMYBaHHS, Y3roMkKeHi ymoBamMu BigNoBiAHOT NOC/yrn baHky.

Y pasi 3MiHW KOHTaKTHUX AaHux KnieHta i 3a Oyab-akow BMMOrow baHky (B T.4. 3anuT, WO
AoBoanTbCA A0 KnieHTa yepe3 MeHi 6aHkoMartiB baHKy) KnieHT 3060B'si3aHWii akTyanidyBaTu CBOI
KOHTaKTHIi gaHi. OCHOBHMM 3ac0ob60M akTyani3auil KOHTaKTHUX AaHuX € creuiaslizoBaHe MEHH
6aHkomaris baHky.

1.1.2.1.5. B pa3i NOMUNIKOBOro 3apaxyBaHHS KOLUTIB Ha paxyHOK K/lieHTa, BUHUKHEHHA Oyab-AKNX
iHWKX 06CTaBWUH, AKI Npu3Benn 00 NOMWUIKOBOI BuAaadyi BaHkoM KnieHTOBI KOWTIB, B T.M., afie He
BUKOYHO, B ATM Towo, KnieHT 3060B'A3aHMii NOBEPHYTU Taki KOwWTK i gopyvyae baHky, B gary
BUAB/IEHHA BaHKOM TakuMx OOCTaBWH, 3M4INCHUTW CMUCAHHA rpollein 3 paxyHka KnieHTa B po3Mipi
MOMWIKOBO 3@paxoBaHUX (44 MOMWIKOBO BUAAHMX), B TOMY YMCAi 38 paxyHOK KPeoUTHOro NiMiTy
LUNAXOM OPOPMIIEHHA BIAMNOBIAHOI NNATPKHOI IHCTPYKUii. Mpn uboMy KnieHT ynoBHOBaxye baHk
nignucary Taky nnaTikHy iIHCTPYKLUitO Bif, iMeHi KnieHTa.

1.1.2.1.6. 3060B’A3aHHA NPO HEPO3rosIoLLEeHHSA iHpopMaLil 3 0OMeXeHUM AOCTYMNOM.



Y Bunagky, AKwo KnieHT BbaHKy npsMO uM onocepefkoBaHO OTpuMaB BigoOMOCTI (abo goctyn Ao
BigOMOCTel), WO BIAHOCATbLCA A0 iHhopmauil 3 0OMeXeHMM [OCTYynoM, 30Kpema O6aHKIBCbKY
TaEMHUUIO Ta iHhopmauito, oTpumaHy Big BaHKy y Oyab-kiin hopmi B npoueci yknageHHs uu
peanizauii yknageHux yrog, BKIKYaKUM 3MICT Takux yrog, BiH 3060B'A3aHMI He nowumproBaTn i He
nepegasat U0 iHopmauito TpeTiM ocobam (3a BMHATKOM BUMaAKiB, KOMU MNOLWIMPEHHA abo
nepegava Takol iHopMauii € 060B’siI3KOBUM ANA KnieHTa 3rigHO i3 3aKOHOA4AaBCTBOM abo Kos/n
KnieHTom 6yno oTpymaHo nonepeaHo NMCcbMOBY 3rody baHky Ha ue) Ta He BUKOPUCTOBYBATU Taky
iHbopMaLLit0 Ha CBOK KOPUCTb Y/ Ha KOPUCTb TPETIX OCI6.

KnieHT BaHKy 3000B’A3aHMIA BXWUTW 3axofiB LWOAO0 36epexeHHs iHdopmauii 3 o6MeXeHuM
[OCTYNOM, 3anobiraHH AOCTYyny A0 HOCIB iH(hopmaulil 3 06MeXeHUM AOCTYNnoM SIK 3i CTOPOHU
TpeTix ocib, Tak i npauiBHWKIB Ta/abo uneHiB ciM'i. Taka iHhopmauisa Moxe nepegaBaTucs
npauisHmkam KnieHta baHky nvwe y 06c¢cAsi, HeobXigHOMY AN BUKOHAHHS HUMUK CBOIX C/TYy>XXO0BUX
0060B’A3KIB ab0 BMKOHAHHA 3060B’A3aHb 3a BignosigHMMKM yrogamu. 1o HagaHHA Takol iHdoopmau,i
KnieHT noBigoMNsie npauiBHMKIB Npo Te, WO Us iHdopmauiss € HopMalielo 3 0bMexeHUM
AOCTYynoM | WO BIgNoBigHI NpauiBHMKM 3000B’'A3aHi  3abe3neuntn i 30epexeHicTb Ta
HEepPO3MOBCIOKEHHS.

30060B’s13aHHSA NPO HEPO3rosIoLEeHHs IHpopMaLii 3 0OMeXeHUM AOCTYNOM Ail0Tb NPOTATOM YCbOro
CTPOKY iCHyBaHHS [AOOrOBIPHWX BIAHOCUMH Ta MPOAOBXYHTb AIATU NPOTAroM 5 (M'ATK) HACTYMHUX
POKIB 3 pJdatn X MPUNVHEHHSA SAKWO OGiNbll TpUBa/IMn CTPOK He nepepdayvyeHuit YNHHUM
3aKOHO4ABCTBOM.

Y pasi nopyLlieHHs 3a3HavyeHnx 3060B'A3aHb KnieHT baHKy Hece BiAnoBigasbHICTb BiAMNOBIAHO A0
YMHHOIO 3aKOHOAABCTBA Ta BiALWKOA0BYE BaHKy BCi MOX/IMBI 30UTKK, 3aBAaHi Takum NOPYLUEHHSIM.

1.1.2.1.7. Ha nigctaBi HagaHux BaHKOM NigTBEpMKYOUNX [OKYMEHTIB KnieHT 3060B'A3aHui
BiALIKOAYBaTN BUTPATU/3OUTKN BaHKy, AKi BUHUKIN Y 3B’A3KY 3 HAZ@aHHAM Ol0pO KpeaUTHUX iCTOpIl
iHbopmauii npo KnieHta (baHk nosigomnsae KnieHTy Ha3By Ta agpecy 6topo, AKoMy nepeaaeTbes
iHpopmauis npo KnieHta). KnieHT 3060B’s13aHMIA BigwkogyBaTt BaHKy B NOBHOMY 0O6CS3i CyAOBi
BUTpaTK, 30Kpema, ane He BUK/YHO, BUTPATK 3i Crjiatu CyLoBOro 360py, BUTpPATW Ha HafaHHA
NpaBoBOi [OMOMOMY HPUANYHUX PipM, afBokKaTiB, iHWUX oci6 (y pasi 3a1ydyeHHs iX Ansd
npeacTaBHULTBA IHTepeciB baHKy), MOB’A3aHUX i3 pOo3rs4oM cynepedyok 3a uvm [loroBopom B
cygax yciX IHCTaHui, y T. 4. anensuiiHoi Ta KacauiiHOl, a TakOoX Ha BCiX nignpuemcTBax,
opraHisauisx ycix qoopm BMacHOCTI, B OpraHax Aep>aBHOI B/1iaaun Ta yrnpas/iiHHA. YCi nepepaxoBaHi
CYMW BiJLLKOAYBaHb BUMIAYYHOTLCA B TEPMIH, 3a3HAYEHWNIA Y MMCbMOBI BUMO3i BaHky.

1.1.2.1.8. KnieHT 30060B’A3aHWli BCTaHOB/OBATM Ha CBOEMY TenedoHi/MpUCTpOi,  SKWiA
BMKOPUCTOBYETLCA 418 NIAKIHOYEHHS (DIHAHCOBOIO HOMepY TesledpoHy Ta A0CTyny A0 NporpamMHux
KOMMAeKciB BbaHKy, BUWK/IIOYHO JliLeH3iiHe nporpamHe (B T.4. aHTMBIpycHe) 3abe3neyeHHs,
CBOEYACHO BCTAHOB/IOBATK Oro AOCTYMHE OHOB/IEHHSA. BaHK He Hece XOAHOI BiAnoBiAa/IbHOCTI 3a
HeraTMBHI HacCNiAKN BUMKOPUCTAHHA MporpamMHuX KOMMJIEKCIB BaHKy, CnpuYvHEeHi BUKOPUCTaHHAM
KnieHTOM  HeniueHsiiHOro nporpaMHoOro 3abesneyeHHs Ta/abo BiACYTHOCTI  aHTMBIPYCHOro
nporpamMHoro 3abesnevyeHHsa Ha TeneoHi/npmucTpoi KnieHrta.

1.1.2.1.9. Ana 3anobiraHHA koMmnpomeTauil CBO€Ei dpiHaHCOBOT iHdpopMau,ii KnieHT 3060B’A3yeTbCA
He KopucTyBatucb cuctemor Internet Banking uepe3 iHTepHeT 6pay3ep TOro MoG6isIbHOro
NMPUCTPOIO, Ha KU BaHk Bignpasnise SMS-NoBiAOMIEHHA 3 NiATBEPAHUM OAHOPA30BMM MaposieM.
[Ona MOGISIbHMX NPUCTPOIB ICHYE creuiasibHO po3pobneHe BbaHKkoM nporpamHe 3abesneyeHHs.
I[HbopMmaLList PO HbOro Ta CNOCO6U NOro BCTAHOB/IEHHS PO3MILLEHI Ha OQoiLiiHOMY caiTi BaHky.



1.1.2.1.10. ANnA YHWUKHEHHSI HEnpaBOMIpHMX onepauin 3 paxyHkamu KnieHT 3060B'A3aHuii He
3asimwatn  6e3  Harnsgy  TenedoH/NPUCTpiA, AKMA  BUKOPUCTOBYETLCA  O/19  MiAK/THOUYEHHS
®iHaHcoBOro Homepy TenedoHy KnieHta Ta/abo gocTyny A0 nporpaMHuUX KOMMIEKCiB baHky.

B pasi BTpatm KnieHTom ®iHaHCOBOro Homepy TenedyoHy, Migo3pi AOCTyny TpPeTix ocib [o
®iHaHCOBOro HoMepy TenedoHy Ta IHWNX HENPaBOMIPHUX Aili TPETIX OCi6 i3 PiHaHCOBMM HOMEPOM
TenedoHy KnieHT 3060B'A3aHWIi HEranHo noBigoMUTM NpPo ue baHk B OyAb-AKOMYy 3 AOCTYNHUX
kaHanis: 3700, yaT-oHNalH, Bia4iNeHHA baHky.

Ha niacTtaBi 3BepHeHHS KnieHTa npo 3a3HadeHuii thakT baHk 3HiMae 3 Homepa TenedoHy KnieHta
O3HaKy "®iHaHcOoBMI" Ta 6noKye akkayHT KnieHTa B Cuctemi "lMpuBar24" 3 METO YHWKHEHHS
MOX/IMBUX LLIaXpancbknx onepawii 3 paxyHkamu KnieHta.

1.1.2.1.11. Y pasi HagxoMKEHHA Ha BUKOHaHHA A0 BbaHKy nnatexy, no skoMy baHk 3fiCHI0E
YTOUHEHHS iHopmauii, KnieHT 30608B'A3aHuii Hagatv baHKy [AOKYMEHTW, WO NigTBEPMAXKYHOTb
NNaTtiX i NOSICHIOTL CyTb onepadii NPoTArom 2 AHIB 3 MOMEHTY 34ilicHeHHA BaHkoM BignoBigHOrO
3anuTy.

1.1.2.1.12. KnieHT 3000B'A3yeTbCA 3apeecTpyBatu akayHT Yy Cuctemi "lMpuBar24"/Cuctemi
"MpuBat24 ansa 6i3Hecy" Ana 3abe3neyveHHs B OyAb-AKWIA Yac LiiogoboBO 6e3 CTArHEHHS niaTtu
OTPMMaHHA NoBiAOMNIEHb BaHKy Npo KOXHY 3AiACHEeHY onepauito 3 BUKOPUCTAHHAM NAaThKHOro
IHCTPYMEHTY.

CTOopoHM y3rogunn BBaxartu CTBOpeHHs KnieHTom akayHTta B Cuctemi “lMpusar24” HagaHHAM
KnieHTom iHcbopmauii Ansa 34iNCHEHHA KOHTakTIiB i3 HUM. BigCyTHICTb 3apeecTpoBaHOrO akayHTta
KnieHta y Cuctemi "Mpusar24”/Cuctemi "MpueaTt24 ana 6isHecy" CTOPOHM Y3rognnun BBaxKaTu
BiAMOBOK KnieHTa Bif OTpMMaHHA NOBIAOMMAEHb BaHKy Npo KOXHY 3A4ilcHeHy onepauito 3
BMKOPUCTaAHHAM MAaTKHOro IHCTPyMeHTY. Mpu ubomy KnieHT Mae npaBo Ha yMOBaX, BU3HAYEHMX
nigpo3ginom 2.1.4 uboro Jorosopy, o6paTu iHWKiA kKaHan iHhopMyBaHHSA NPO 34ilNCHeHi onepaLii, B
T.4. 31 CTArHeHsAM baHkoM nnartu 3a Take iHpOopMyBaHHSA

1.1.2.2. NpaBa KnieHTa:

1.1.2.2.1. KNieHT KOPWUCTYETbLCA MpaBamMu, BU3HaAYeHUMU O1A KnieHTa UMM po34isioMm YMOB Ta
MpaBun, Ta po3gisiom YMoB Ta [MpaBun Npo HagaHHA BiANOBIAHOI MOCAYrK, A0 AKOro KieHT
NPUELHABCA LWISAXOM NignucaHHA 3asaBn Npo NpUeSHaHHS.

1.1.2.2.2. KnieHT Mae npaBo pgopy4yaty baHKy 3AiicHIOBaTW nnatexi 3 MOTOYHUX pPaxyHkis,
BiAKPUTMX B BaHKy, BigNOBIAHO A0 MOJIOXeEHb, nepefbdayeHnX YNHHUM 3aKOHOL4ABCTBOM YKpaiHu Ta
YMOB Lboro [jorosopy.

1.1.2.2.3. [inA BCTaHOB/IEHHSA KOHTaKTy 3 baHkoM KnieHT Mae npaBo Linogo6oBo TenedoHyBaTn Ha
HOMepMU:

3700 - onA A3BiHKIB B MeXax YKpaiHu (6e3KOLTOBHO A1 A3BiHKIB MO YKpaiHi 3 MICbKMX HOMEPIB);
+38 073 716 11 31 — anda A3BIHKIB 3-3a KOPAOHY;

Ta uinogoboso 3Beptatucsa Ao 4ary-online yepes Cuctemy "TpuBar24” (y T.p. yepe3 Cepsic
"KepoBaHuii yat VIP" ans premium KnieHTiB), Ta/abo rofioBHMIA canT baHKy y Mepexi I[HTepHeT

1.1.2.2.4. KnieHT Ma€e npaso 3BepTaTnca A0 baHky Wnaxom:


https://privatbank.ua/
https://privatbank.ua/

- NOBIAOM/IEHHS, 3anNUTIB Ta KOPECNOHAEHLii, SKi NOBMHHI BYyTWM B MUCbMOBIN OOpPMi, a60 MOXYTb
nepefaBatucA €NeKTPOHHOK MOLWTOoK, 3a YMOBKM, WO OpUriHaINM  HOPUAMYHO  BaXK/IMBOI
KopecnoHAeHLUji | JOKYMeHTaUiT NOBUHHI NepefaBaTnUcs BU3HAHOK B YKpaiHi Kyp'epCbKOK CyX60t0
abo Bpy4vaTmcs ocobucto. byab-ske Take NOBiAOMMIEHHSA NOBMHHO 6YyTK agpecoBaHO baHky Ha 1ioro
aZipecy, WO BKasaHa Hmx4e, abo 3a IHLIOK aApecoro, sika MoXe 6yTu nosigoMeHa B NMCbMOBIN
doopmi bBaHkom KnieHTy sik agpeca baHky.

[na nokasy BpyyeHHs NoBigoOMNIEHHA abo fokyMeHTa Oyae AocTaTHIM A0BeCcTH, Wo AocTaBka dyna
3qjicHeHa 0cobucTo abo WO KOHBEPT, WO MICTUTb MOBIAOM/IEHHA ab0 [OKYMEHT, MaB BipHO
BKasaHy azpecy i 6yB BignpasneHuii (BignoBigHO A0 BUMOr AaHOro MyHKTY, i BCi NOLWITOBI BUTpaTu
O6yNn NOBHICTIO onna4veHi), abo WO MOBIAOM/IEHHA €/1EKTPOHHOK MOLWITOK 6y/10 BiANpaBneHo Ha
agpecy enekTPoHHOI NnowTn baHky, AK 3a3Ha4eHO HuxX4e.

Appeca baHky ansa nuctyBaHHsA: Byn. HabepexHa MNMepemoru, 30, m AHinpo, 49094, YkpaiHa
EnektpoHHa nowrTa: help@pb.ua

Ha nncbMOoBI 3BepHEHHS, BignpaBneHi Ha 0yab-siKy iHWY agpecy, KpiM 3a3Ha4eHoi y nyHkTi 1.1.2.2.4
unx YmosB Ta Npasun, baHk He 3060B'A3aHUIN HagasaTtu Bianosidi KnieHtam.

1.1.2.2.5. KnieHT mae npaBo 3MiHUTK ®PiHaHCOBUIA HOMep TenedioHy yYepe3 GaHkoMar, TepMiHan
camoob6cnyroByBaHHsA abo y Cuctemi «MpusaT24».



1.1.3. lNpaBa Ta 060B'A3kN baHKy
1.1.3.1. O60B'A3KN BaHKy:

1.1.3.1.1. baHk 3060B'si3aHuWiA 34ilCHIOBATN OGCNYroByBaHHS MOTOYHMX PaxyHKIB
KnieHTa y nopsgky Ta Ha ymoBax, nepegbadeHnx [oroBopom, npasuiamm
MidXHapoAHUX NNaTiKHUX CUCTEM Ta YNHHUM 3aKOHO4AaBCTBOM.

1.1.3.1.2. baHK 3060B'A3aHNI 3a6€3NeUnTn 36epeXeHHs1 GaHKIBCbKOT TAEMHULL 3a
onepauiamu KnieHta BignosigHO 40 BMMOTI YMHHOIO 3aKOHO4ABCTBA.

1.1.3.1.3. baHK 30060B’i3aHWI1 3ailCHIOBATK igeHTuikauito, Bepudiikauito KnieHta
(npeacTtaBHUKa KnieHTa), BUBYEHHA KnieHTa Ta YTOUHEHHSA iHdhopmauil npo KnieHta
y BuUNaZkax, BCTAHOB/IEHMX 3aKOHOM.

1.1.3.1.4. BaHK 3060B’A3aHWIA;

30IACHIOBATM KOXEH i3 3axofiB Ha/leXHol nepesipku KnieHTa y Bunagkax,
BCTAHOB/IEHMX 3aKOHOAABCTBOM Yy cpepi 3anobiraHHs Ta NpoTUAIT;

BIAMOBMTUCA Bi4 NIATPUMAHHA  AI10BUX  BIAHOCUH/BIOMOBUTU  KNiEHTY Yy
00C/yroByBaHHIi, y TOMY YMCAi LUNAXOM PO3ipBaHHA AOiN10BUX BIAHOCUH, 3aKpUTTS
paxyHka/BiAMOBUTUCA BIig npoBeAeHHA oiHAHCOBOT onepaulii Ha nigcraeax,
nepenbayeHnX 3aKOHOAABCTBOM Ta BHYTPILWIHIMM AOKyMeHTamu baHKy 3 nuTaHb
3anobiraHHA Ta npoTuaji.

1.1.3.1.5. baHk 3060B'A3aHNn NOBIAOMMIATU KnieHTa Npo 3apaxyBaHHA IPOLLOBUX
KOLITIB Ha BHYTPILUHLOOAHKIBCbKNIA paxyHOK ANs 3'dCyBaHHS Ta YTOYHEHHS
BI4OMOCTEN, HeoOXiaHNX BaHKy 3 MEeTOH BUKOHAHHA 3akOHOAAaB4YMX BUMOT LLOAO0
IAeHTnikauii KnieHTa.

1.1.3.1.6. baHK 3060B'A3aHNn BUKOHYBATK NNaTXHi iIHCTPYKUIT KnieHTa B nopsaaky Ta
Ha ymoBax, BU3Ha4YeHNX Y4 HHNM 3aKOHOAaBCTBOM Ta UM [1oroBoOpom.

1.1.3.1.7. KnieHT gopyyae baHKy 3a4iNCHAT Npoaaxk/KyniBAto iHO3EMHOI Bas1tOTU Bifl
IMeHi KnieHTa Ha nigcTasi: 3as9BM Ha NpPoAaxk/KyniB/io iHO3eMHOT Bas1l0TX, NoAaHOI
BaHkom Bif imeHi KnieHTa; abo nnaTtikHOT IHCTPYKLUIT KrieHTa y pasi, AKLWOo BaslloTHa
onepawisi Mae He3Ha4yHU Po3Mip, Yy Mexax cyM, Siki nignsaratwoTb onnati baHky a6o
TpeTiii 0cobi, B pasi SKWO BastoTa onepadii, Lo NpoBOAUTLCS, BiAPI3HAETLCA Bif
Ba/IOTU paxyHka, 3a O0OMiHHMM Kypcom baHKy Ha paty 1i npoBefeHHs, 3
BigwkoaysaHHaAM AT KB "TMPUBATBAHK" Butpar Ha onnarty 360piB, KOMICIi |
BapPTOCTI HaAaHMX MOC/yr, Wo AiloTb Ha AaTty i yac nposBefeHHA BaHkoM onepadji.
Kypc kyniBni/npogaxy, Y/4HHWA Ha MOMEHT 06pobkM onepadiin baHKOM, MOXe He
36iratmucsa 3 Kypcom, Lo AisiB nig yac 1i 3aiicHeHHs. KypcoBa pisHuUS, L0 BUHMKNA
BHaACNiAoK LbOro, He Moxke 6yTu npegMeToM NpeTeHsii 3 60Ky KnieHTa.



1.1.3.1.8. KrnieHT, £Knin nopywmnB BUKOHAHHA OGiflblle OAHOIMO0  KpeguTHOro
3000B's13aHHS nepea baHKoM, y TOMy Ymcii KNieHT, KMl NOPYyUnBCS 3a BUKOHAHHS
rpoLoBOro 3000B'A3aHHA nepes baHkoM iHWKM  KrieHTOM, AKnid  nopywms
BMKOHaHHA IPOLLOBUX 30060B'A3aHb, Aopyvae npuiamatii i po3noginsatv KOwWTu a/s
noralleHHs MPOCTPOYEHOT KPeaAuTHOT 3ab0oproBaHOCTI Y YeproBOCTi, BU3HAYEHIN
CaMOCTINHO BaHKOM, 3 npiopuTeToM noraweHHA 6e33acTaBHUX KpeaUTHUX
3000B'A3aHb, 414 4Yoro KrieHt gopydvae cpopmyBatu i nogatu Ha nignuc HeooXiaHi
KacoBi OKYMEHTMU.

1.1.3.1.9. O60B'sI3Ku BaHKy WoA0 OKpeMUX YMOB HagaHHS NaTXHUX NOCnyr

1.1.3.1.9.1. MMicng iHiuitoBaHHA K/iEHTOM nNAATDKHOT IHCTPYKUIT BaHK wisgxom
BK/IIOYEHHSA  BIAMOBIAHWX BiAOMOCTEd B KacoBWUW [OOKYMEHT Hapgae KnieHty
IHCbopMmau,ito npo:

- Aarty i Yac OTpUMaHHS NIaTHKHOT IHCTPYKLUIT,
- paTty i yac NpUMHATTS 00 BUKOHAHHS NATDKHOI IHCTPYKLT

1.1.3.1.9.2. B pasi 34iiiCHeHHA onepauil y AUCTaHLUiMHMX KaHasiax 06CcnyroByBaHHS
BaHk iHhopMmye KnieHTa npo BigMOBY LLAAXOM iHGOPMALINHOINO NOBIAOMAEHHS Y
BiAnoBigHOMY iHTepdoelnci abo X 3a A0NOMOror 3acobis, y3romkeHnx CTopoHamu
ymMOBaM/ HajaHHA BIiAMOBIAHOI nocnyrn baHky, WO MICTUTLCA Y BiAMNOBIAHOMY
nigpo3aini yboro [orosopy.

1.1.3.1.9.3. Tlicna BUKOHaHHA NAaTikHOT onepaLii 3a/1eXHO0 Bif KaHana iHilitoBaHHA
onepauii baHk Hagae KnieHTy-nnaTtHMKy iHhopmaLiito npo:

- BIQOMOCTI, fAKi [alTb 3MOry MNaTHUKY i0eHTUAIKYBaTU BUKOHAHY MNIaThKHY
onepauito Ta iHpopmaLlito Npo oTprumyBaya (3a HasABHOCTI TEXHIYHOT MOX/INBOCTI);

- CyMy NiaThKHOI onepauii y BaslOTi paxyHKy njaTHUKa Ta Yy BaslloTi NAaTtiKHOI
onepawuji;

- CyMy BCiX KOMICiiiHMX BWHaropog Ta 360piB, WO YTpPMMaHi 3 njaTHMKa 3a
BMKOHAHHS NAaTiXHOI onepauji (3a HasiBHOCTI TEXHIYHOT MOX/IMBOCTI PO3MIP KOXHOT
KOMIiCiIHOT BUHAropoay 3a3Havya€eTbCsl OKPEMO);

- KypC nepepaxyHky iHO3eMHOT Ba/lloTU (SKLWO MAaTHUKY HagaBasncsa MoCcyrn 3
BMKOHaHHSA onepavuii 3 06MiHy iIHO3EeMHOT Bas1tOTW);

- paty i yac NpUMHATTS A0 BUKOHaHHS NAATDKHOI IHCTPYKLI, AaTy BasllOTyBaHHS
LL/ISIXOM BK/IHOYEHHS BiANOBIAHOT iHhopMaLii B KACOBUIA IOKYMEHT abo;

LLNAXOM HagaHHsA iHdpopmauii y Bunucui no paxyHky B Cucrtemi «lpusat24» abo
Cuctemi «[lMpuBat24 pnis 6i3HeCy»;



ana Cepsica Ligpay - y KBUTaHUji, Ska HaACWNAETbCA Ha afpecy efleKTPOHHOI
nowuTK, Wo BBeaeHa KrieHToMm y BignoBsigHOMY Mo7ii.

CtopoHu y3rognnu, wo baHK Mae npaBo BCTaHOBNOBATM MAarty 3a A0AaTKoBe
HaZlaHHA 3a3Ha4vyeHol HdopMauii HWKMMK KaHanamu, WO Y3roMKYyeETbCA OKPEMO
ymMoBamMu Ta Tapudpamun nigpos3ainy BignoBigHOI NOCyTN.

1.1.3.1.9.4. baHK 3060B'A3yeTbCs HagaBaTh KNieHTy, SKNin Ma€e BIAKPUTUIA paxyHOK
B BaHKy, iHhopMmaL,ito NPO KOXHY BMKOHaHYy NnaTikHY onepaLito 3a Noro paxyHKoM,
B Cuctemi “MpunBar24” B 6yab-AKnin Yac Liyioao6oBo 6e3 CTATHEHHA niaTu.

[nsa Cepsica Ligpay baHk 30060B'A3yeTbCca HagaBatv KnieHTy iHdopmauio npo
KOXHY BWKOHaHy MnartbkHy onepauito 3a gornomorot dyHkuil Callback abo B
peecTpi nnarexis abo B ocobuctomy kabiHeTi KnieHTa B CucTtemi Ligpay abo 3a
3BepHeHHAM KnieHTa go baHky wnaxom HanpasneHHA BignosigHOI iHGopMaujii Ha
eNeKTPOHHY noLTy KnieHTa B 6yAb-siK1i1 Yac 1inoao60oBo 6€3 CTATHEHHS naaTu.

1.1.3.1.9.5. Tlicnga BuWKOHaHHA nnaTtbkHOi onepauii baHk Hagae KnieHTy-
oTpuMyBayy iHgpopmaLlito npo:

- BIQOMOCTI, SAKi gawTb 3MOry oTpumyBady iAeHTUJIKyBaTW BUKOHaHY MIaThKHY
onepaujito, iHpopmauito nNpo nnaTtHMKa Ta iHWi BIAOMOCTI, WO CYNpPOBOAXKYHOTb
nNaTixXHy IHCTPYKLLHO;

- CyMy niaTbkHOI onepauii y BasoTi paxyHKy OTpMMyBada Ta y BaslkoTi NaaTbKHOI
onepawji;

- CYMYy BCIX KOMICIiHMX BMHaropo Ta 360piB, WO YTpUMaHi 3 oTpumyBaya 3a
BMKOHAHHA NAatbkHOI onepauil (3a HaABHOCTI TEXHIYHOT MOX/IMBOCTI PO3MIP KOXHOI
KOMICIHOT BUHaropoamn 3a3Ha4vyaeTbCs OKPEMO);

- KypC nepepaxyHKy iHO3eMHOT BasltloTV (SKWO MAaTHUKY HagaBasMca Nocnyru 3
BMKOHaHHSA onepawuii 3 06MiHy IHO3EMHOT Bas/ItOTH);

- AaTy i yac 3apaxyBaHHsI KOLUTIB HA paxyHOK OTpUMyBaua, AaTy Bas/lloTyBaHHS

LUSIAXOM HafaHHA iHchopmayii y Bunucyi no paxyHky B Cuctemi «lpuear24» abo
Cuctemi «[lNpuBat24 ans 6Gi3Hecy», a Npu HagaHHI NoCyrn NPUAMaHHS nnaaTexis
KnieHTy, kM Hemae BIAKPUTOTO MOTOYHOrO paxyHka B baHky, - Yy peecTpi
NPUIAHATUX NaTexiB abo 3a 3BepHeHHAM KrieHTa A0 BaHKy LWIsSXoM HanpaB/ieHHS
BIANOBIAHOT iIHJpOpMaLii Ha enekTPOoHHY nowTy KnieHTa.

Ona Ceps.ica Ligpay baHKk Hagae 3a3HayeHy iHpopmalito 3a [40OMNOMOroH
doyHkuji Callback a6o B peecTtpi nnatexiBe abo B ocobuctomy kabiHeTi KrieHTa B
Cuctemi Ligpay abo 3a 3BepHeHHAM KrieHTa 0o BbaHKy W/isXxoMm HarnpaB/ieHHS
BiANOBIAHOT iIHJ)OpMaLii Ha enekTPOoHHY nowTy KnieHTa.



CTopoHu y3rogunu, wo baHK mMae npaBo BCTaHOBNIOBATW Niaty 3a Ao4aTKOBe
HaZlaHHA 3a3Ha4vyeHol HdopMauii HWKMMK KaHanamu, WO Y3romKYyeETbCA OKPeEMO
ymMoBaMu Ta Tapudpamu nigpos3ainy BiAnoBigHOI NOCYTN.

1.1.3.1.9.6. B pa3i NoBepHeEHHA HagaBayeM MnaTikKHUX MOC/Ayr oTpMMmyBada 3a
nnaTiXHOK onepavuiero KowTiB baHk 3000B'A3YETLCA MOBIAOMUTY NPO Le KnieHTa B
Cuctemi “NpuBat24” abo Cuctemi “lNpuBar24 ana 6i3Hecy”, a KnieHTa-cy6’ekTta
rocrnogaproBaHHs npu HaZaHHi Cepsica Ligpay -3a  [0OMNOMOrOH0
doyHkuiT Callback abo B ocobuctomy KabiHeTi KnieHTa B Cuctemi Ligpay.

1.1.3.1.9.7. MMpwn Bnaauvi roTiBkM 3 paxyHka abo npuimManHi i AN 3apaxyBaHHSA Ha
BiANOBIAHWIA paxyHOK BaHK Hagae KnieHTy BIiAMNOBiOHWMIA KacOBUWA [OOKYMEHT Yy
naneposiii hopmi.

BaHK nicns 3aBeplleHHs MNpUAMaHHA TOTiBKM 3000B'A3aHnii  Hapnatu KnieHTty
KBUTAHLIO (ApYrviA MPUMIPHUK NPUOYTKOBOIO KacoBOro opgepa) abo iHwWwui
[IOKYMEHT, WO € NiATBEPMKEHHAM MPO BHECEHHS TOTIBKM Yy BIAMOBIAHIA NAATKHIN
cuUCTeMi, y naneposii qoopmi BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHMW.

BaHK nicnsa 3aBepLUeHHS BUAadi roTiBkM KnieHTy 3060B’s13aHMin Hagatyu oMy oAuH
NPUMIPHUK BMOATKOBOINO KacoBOro AOKYMeHTa (nmnaTikHy iHCTPYKUI0 Ha Buaady
rOTiBKW, BUOATKOBMIA KacoBUiA opaep) Yy naneposiit hopmi.

1.1.3.1.9.8. baHK Mae npaBo AJ/151 BUKOHAHHA MAATDKHUX IHCTPYKLiA 3aCTOCOBYBaTH
YHiKa/IbHUA iaeHTUdDIKaTOp Y BUIMALI MXKHApPOAHOro HoMepa 6aHKiBCbKOro paxyHKy
(IBAN) Ta/abo Homepa NMnaTtikHOoi KapTkn Ta/abo Homepa TeneoHy. 3acTocyBaHHS
TOrO UM IHLIOro BUAY YHiKasIbHOTO iAeHTuUdpikaTtopa 34iMCHI0ETLCA Ha po3cy baHky.

1.1.3.2. MNpaBa baHky:

1.1.3.2.1. BaHK mMa€e npaBo A/15 Pi3HUX LiNein (HanexHoro iHopMyBaHHA KrieHTa
NpO BHeCeHHA 3MiH A0 JloroBopy, Hanpas/ieHHA BUMOIMM MNPO [AOCTPOKOBE
NMOBEPHEHHA KpeauTy, po3ipBaHHA [loroBopy (3akpuUTTS paxyHKy), akTtmauito
AO0AAaTKOBUX MOCAYr, akTyanisauil AaHUX NPOo KMieHTa, B TOMY YMUCAI KOHTaKTHMX
[aHVX, IHQOPMYBaHHA MPO PO3Mip 3aboproBaHOCTI 3a KpeauToMm, IHOPMYBaHHS
Npo 3aificHeHi KnieHToM (oiHaHCOBI onepauii Ta pyx KOLWTIB Ha 1Oro paxyHky,
npoBefeHHA BbaHKOM akLiii, NpoBeAeHHSA ONMUTYBaHHA MPO AKICTb 06CNYyroByBaHHS,
ANCTaHUiiHe 06cnyroByBaHHs, OQOPMJ/IEHHA MAATDKHUX  [OKYMEHTIB  TOWO,
HafaHHA PekBI3UTIB KapTku/paxyHKy KnieHTa, fki MICTATb: npi3sBuwie, iM'a Ta no
6aTbKOBI, iHAUBIAYa/IbHUIA NOAATKOBUI HOMEP, HOMEpP paxyHKy, IBAN paxyHky, y
TOMY 4ncni OTpUMaHHA 3rogm KnieHTta Ha Buulle3asHadveHi Ajii) HanpaBnAaTtu KieHTty
NoBIAOM/IEHHA, BUKOPUCTOBYHOUN OyAb-Ki 3a3Ha4vyeHi KaHa/Mm 3B'A3Ky Ha po3cya
BaHky: BignpasneHHs CMC-noBigomsieHb Ha MOOGINbHUI TenedoH KhieHTa,
BiAgnNpaB/ieHHA MNOBIAOM/IEHHA 3a Aornomorol MobisibHoro popatka “Viber” (3
HoMepa +38067523137, y pasi BCcTaHOBNEHHA MOOGINbHOrO gopartky “Viber" ans
TenedoHy, Homep sikoro KnieHT nepepas baHky nig yac inoro igeHtudikay,ii), OTP-



naposib; MNOWTOBWIA JIACT; Tenerpama; noBiAOM/IEHHA €NEeKTPOHHOK MOLWTOH;
NnoBigOMIEHHA B 6aHKOMarax i TepMiHasiax caMmo00OC/yroByBaHHS; APYK iHpopmaLit
Ha yekax B POS-tepmiHanax; IVR-0643BiH; kKomyHikayii y Cuctemi “lpusar24”, B
T.4. NOro MOOINbHIN BepcCii, KOMyHIKauil B 4aTi 3 NEepCoHa/lbHUM MEHEMKEPOM
“Channels”, a TakoXx 3a [0MNOMOIOK iHLWIMX MOOINbHUX AoAaTkiB baHka Ta iHWKX
3aCc00iB KOMYHIiKaL,iT.

Mp upOMy B TWUX BUNaAKax, KOMM BHECEHHA 3MiH Ao [orosopy 3rigHo
3aKoHOAaBCTBa MOBMHHO OYTW y3romkeHe 3 KnieHToM, CTOpPOHM AiAWAn 3roaun, Lo
KMieHT norogkye 3miHW LWISXOM BUKOPUCTaHHSA MPOCTOr0 €/1eKTPOHHOTO NiAnmncy Ha
nigctasi yknageHoi i3 baHkom yrogw.

CTOpOHM y3rognnun, Wo nosigomsieHHs baHky, HanpaBneHe y cnoci6, y3romxeHui
CTopoHamMn y LUbOMY MYHKTI, € Ha/IEXXHUM Ta AOCTaTHIM Ta He MOoTpPebye IHWKX
[00AaTKOBUX Y3roMKeHb i3 KnieHTom.

CTOpoHM y3rogunn, AKWO 3 6yab-AKMX MPUYUH MOBIAOM/IEHHS 13 BMMOIOK MpO
[OCTPOKOBE MOBEPHEHHA KpeauTy He 6yno oTpumaHo KrieHTom, nepebir CTpoky
BMMOTIM MOYMHAETLCA 3 AaTW BiANPaB/AEHHA LbOro nosigoM/IeHHA baHkoM Ta Aie
npes3yMrilia HasieXxHoro noBigoM/IeHHA. BignpasneHe NoBiAOM/IEHHA BBaXaETbCA
Ha/1eXXHUM Ta HaU1€XHO OTPUMaHHAM KieHToM.

CTOpOHM y3roaunu, Wo Ana uinei nosigomneHHsa KnieHta npo 34incHeHi onepadii 3
BUKOPWUCTaHHAM NIATDHKHOIo iIHCTPYMeHTY BaHK BUKOPUCTOBYE HagaHy KnieHTom nif
yac nPOXOMKEHHA ineHTuddikauil Ta akTyanizauil igeHTUdIKauiiHMX —aaHuX
iHhopmauito, a came: Homep TenedoHy (B T.4. ®iHaHCOBUIA HOMep Tened)oHy) Ta/
abo agpecy enekTpoHHOT nowTn KnieHta. MNpu uboMy Hanpas/eHHs baHKOM Takux
noBigomsieHb Ha Oyab-aknini meceHmpkep (Viber, Telegram, WhatsApp ToLO)
CTOPOHU y3rogunn BBaXaTu HasIeXXHUM MNOBIAOM/IEHHAM B pasi, SAKWO BOHO
HanpaBneHe Ha Homep TenegoHy (B T.4. ®PiHaHCOBMA HOMmep TenedqioHy),
nosigomsieHnin  KnieHtom bBaHky nig 4ac igeHTudikauii abo akTyanisauji
iAEHTUMIKALINHMX OaHWX.

CTOpOHM TakoX Yy3roguan BBaXaTu CTBOPEHHA KnieHToM akayHTa B Cwuctemi
“MpuBat24” HagaHHAM KrieHToM iHpopmauil 418 30iMCHEHHA KOHTAKTIB i3 HAM.

BaHk Hagae KnieHTy iHdhopmMaLito NPo KOXHY BMKOHaHY MaaTikHy ornepadito 3a iMoro
paxyHKOM B 0b6paHuii KaHan B OyAb-SKMA Yac Linogo60BO 6€3 CTArHEHHS naatu
abo 3rigHO BCTaHOBMEHNX TapudiB.

1.1.3.2.2. baHk Ma€e npaBO HajaBaTu NUCbMOBI BignNoBigi KnieHTam TiNbkn 3a
3BEPHEHHAMW, BiagnpasneHnmMn Ha agpecy banky: 49000, m. [AHINpo, BYyI.
HabepexHa MNepemoru, 30.

BaHKk  3000B’A3aHWiA  po3rnsgatn  3asBu  (NoBigoMnieHHs!)  KnieHTa  woao
BUKOPUCTaHHSA nnaTixXHOro IHCTPYMEHTY, MOMW/IKOBUX, HeHas1eXHuX,
HeakUuenToBaHWX NMaTiKHUX onepauii, IHILinoBaHUX 3 BUKOPUCTAHHSIM Takoro



NaaThKHOro IHCTpPyMeHTy, HagasaTtu KnieHTy MOX/IMBICTb OofepXyBaTtu iHchopmau,ito
npo xig po3rnany 3asBu (NOBIAOMIEHHS) | NOBIAOMNATU B NMUCbMOBIA hOpMi NMpo
pesynsratin po3rnsay 3asaBu (MOBIAOMNEHHS) Y CTPOK, BU3HAYEHUIA 3aKOHOM A4
pOo3rnsiay 3BepHeHb (CKkapr) rpoMaasiH.

1.1.3.2.3. baHk mae npaBo HagasaTty BIAMOBIAI HA 3BEPHEHHSA (3a8BU, 3ayBaXKEHHS,
Npono3nuii, K/ionotaHHsd, ckaprn) KnieHTtiB, y TOMY 4uCAi WASXOM HaACuIaHHA
NMMCbMOBOI BiAMNOBIAI 3a A0NOMOrot ceps.iciB: Cuctemu Internet Banking Npuear24,
y TOMY ymchi Mob6isnibHoro gopatky "Mpuear24”, SMS-nosigoMneHb, 6aHkomary, e-
mail, 3a3Ha4yeHOro K/IEHTOM B aHKETI MNpPOo MNpUeEQHAHHA OO0 YMOB Ta npaBun
HafaHHA 6aHKIBCbKMX NOCNYT, YN OYAb-AKMM IHLUUM 3PYYHUM O KTIEHTA KaHas10M,
TepMiHaniB camooObC/lyroByBaHHs, Y TOMY 4YMCNi Hagasaty MUCbMOBI BIiAMNOBIAI Ha
3BEPHEHHA K/IEHTIB 4epe3 TepMiHaIM camo06C/yroByBaHHA 3 BiA0OpPaXKEHHAM
aHasiora nignucy BiAnoBi4anIbHOro CniBpoOITHNKA 6aHKy Ta eNeKTPOHHOTo BiAbUTKa
neyarku. Y pasi HagaHHsa Bignosidi 3a AOMOMOIOK NnepepaxoBaHUX BULLE CEpPBICIB
BaHk 3000B'A3yeTbCA nNOBIAOMUTU MpPO Ue KnieHTa 3a gonomorold SMS-
NOBIAOM/IEHHA Ha iHaHcoBWiA TeneoH abo noBiAOMNEHHS Y MObGIIbHOMY
popartky "lMpuear24”.

1.1.3.2.4. baHKk Ma€ npaBO AOBOAUTM OO0 BigOMa TPeTiX 0Oci6 iHopmauilo npo
3aboproBaHicTb KriieHTa 3a [JoroBOpoM, a TakoX Npo HasABHICTb (BIACYTHICTb) i CTaH
MaiHa, nepegaHoro y 3abesnevyeHHs BMKOHaHHSA 3000B's3aHb, B MOpsAkKy Ta Ha
yMOBaXx, BU3HAYEHNX 3aKOHO1aBCTBOM.

1.1.3.2.5. baHk mae npaso nosigomnatn lMIH-koa KnieHTy 3a gonomoroto SMS-
NOBIAOM/IEHHSA HA (PiHaHCOBWUIA HOMep TenedoHy KnieHTa.

1.1.3.2.6. baHK Mma€ npaso B nepenbavyeHomMy YAHHUM 3aKOHOAABCTBOM MOPSAAKY:

- BUTpeboByBaTn [OKYMeHTM Ta/abo BigoMocCTi/iHpopmayio, HeobxigHi And
BUKOHAHHA BMMOI 3aKOHOAABCTBa YKpaiHW, sSKe peryte BIAHOCUHU Yy cdoepi
3anobiraHHA Ta npoTtuaii, Bumorn FATCA, CRS nuTaHHA Ba/1lOTHOINO 3aKOHOA4ABCTBa
Ta iHWY iHJopMaLito Y AOKYMEHTM BIiANOBIAHO A0 BUMOI 3aKOHOAABCTBa YKpaiHu,
yMOB [10roBopy Ta BHYTPILLUHIX 4OKYMEHTIB BaHky;

- BIOXWNUTK Mepekas KOLWTIB B pasi BIACYTHOCTI gaHuX Mpo nnaTtHuka (iHiyiatopa
nepekasy) ta/abo otpumysad Ta/ abo HegOCTATHOCTI/HEKOPEKTHOCTI iHthopmau,t,
SKOK MOBMHHA CYNPOBOMKYBaTUCA (piHAHCOBa onepauid 3 nepekasy KOLWTIB Yy
BUNagkax, nepenodayveHnx crtarrelo 14 3akoHy YkpaiHu "lpo 3anobiraHHa Ta
npoTuAito neranisauii (BigMMBaHHIO) [0XOAIB, OAEpPXaHUX 3/I04YNMHHUM LUSISXOM,
doiHaHCyBaHHIO Tepopu3aMy Ta (PiHAHCYBaHHIO PO3MOBCHMKEHHSA 36p0i MacoBOro
3HULLEHHA";

- 3YNUHUTW 30INCHEHHA Nigo3pinoi diHaHcoBOI (thiHaHCOBKMX) onepauil (onepadii),
BIAMOBUTUCA Big MNpPoOBeAeHHA nNigo3pinoi  duiHaHCOBOT onepaudii, a TaKoxX
3aCTOCyBaTW IHLI 3acCTepeXkHi 3axoau.



1.1.3.2.7. baHK Mae npaso NPU3YNUHUTK 0OCNYroByBaHHA KnieHTa Ta 0OMEXUTU
AOCTYN A0 NporpamMHux KoMnnekcie baHky B pasi BUHMKHEHHS Yy BaHKy nigosp woao
MOX/IMBUX HE3AKOHHMX ornepadii i3 nnaTikHUM iIHCTPYMEHTOM 3i CTOPOHU KrieHTa.

1.1.3.2.8. [1ns1 BCTAHOB/NEHHS MPABOMIPHOCTI nepekasy ekBalp 3a pesy/bratamu
MOHITOPUHIY abo B pa3i onpoTecTyBaHHS Nepekasy AepxaresieMm, eMiTeHToOM abo
NNaTikKHOK  OpraHi3auield  nnaTtbkHoi  CUCTEMW, MaE nMpasBo  MNPUYNUHUTU
3aBEPLUEHHSA Mepekasy Ha vac, nepeabayveHunii npasuiamun BignoBiAHOT NNATKHOT
cucTemMu, anie He Gifblue HXK Ha AEB'AHOCTO KasleHAapHUX AHIB.

1.1.3.2.9. baHK Ma€e npaBo HagasaTW MOBHICTHO ab0 4acCTKOBO BIAOMOCTI WOAO
HafABHOI B baHKy iH(popmauii npo KnieHta (y TOMy u4uchni Takol, WO MICTUTb
OGaHKIBCbKY TaEMHULIIO/NEPCOHaUIbHI  AaHi) NPO HbOro TPETiM ocobam B pasi
HasABHOCTI NMMUCbMOBOro A03Bosy KnieHTa abo ao3Bony, nignucaHoro KnieHTom
LWNAXOM HaknafeHHsa KBaihikoBaHOTO €/IEKTPOHHOIO nignucy, a TakoX Y
BMNagKax, nepegdadyeHnx 3akOHO4aBCTBOM.

1.1.3.2.10. Y pasi HaknafeHHsA apeLlTy Ha rpoLLOoBi KOWTW, PO3MILLEHI Ha paxyHKy
KnieHTa, abo OTpMMaHHSA NIATPKHOT IHCTPYKLUIT HA NPUMYCOBE CNMCaHHA (CTATHEHHS)
rPOLLIOBUX KOLUTIB 3 paxyHKa KnieHTa, ckacyBaTu BCTAHOB/IEHWNIA KPEAUTHUIA NIMIT 3a
paxyHKkoM KrieHTa. Y pasi OTpuMaHHs NNaThKHOI IHCTPYKUii Ha npuMycoBe
crnncaHHA (CTArHEeHHS) rpoLoBMX KOLWITIB 3 paxyHka KnieHTa, baHK Mmoxe cnucysatu
TiNbkM BNacHi kowTn KnieHTa. KpeauTHuiA NiMIT MoXe O6yTu BiAHOBMEHMIA Nicns
3HATTA apeLlTy 3 rPOLLIOBUX KOLUTIB HA paxyHKy KnieHTa.

1.1.3.2.11. baHK Ma€e npaBO 3apaxoByBaTW KOLUTW, WO HaAAXOOATb Ha paxyHOK
KnieHTa, Ha BHYTPILUHLOOAHKIBCbKNIA pPaxyHOK Ha CTPOK A0 4 AOHIB 3 [AHS
HaAXOMKEHHS nnaTikKHOro Aopy4vyeHHsA B baHk y Bunagkax:

- AKWO KNieHT He MpoWLWOoB MOBHY iAeHTUiKaLilo BiANOBIAHO A0 3aKOHOAABCTBA.
[MpoTsroMm 3a3HayeHoro CTPOKy KrieHT 3060B'si3aHWA 3BepHYTUCS A0 baHky anis
30iCHEHHS iaeHTudiKauiT;

- AKLWO PEKBI3UTK MnaTtexy MICTATb NOMUNKOBI AaHi. [NpoTarom 3a3Ha4yeHoro CTPoKy
KOLLTW BiAnpaBHMKY NOBEPTAOTLCA 3a NMCbMOBOK BUMOIoK 6aHKy-BiANpaBHUKaA;

- dAKWO paxyHoK KnieHTa 3akpuTto. [1poTAroM 3a3HayeHOro CTPOKY KOLITU
BiANPaBHMKY NOBEPTAKTLCA 3a NMMCbMOBOK BUMOIOH 6aHKy-BignpaBHMKa.

1.1.3.2.12. baHK Ma€e MpaBO pPO3KpMBaTW IHpopmaLito, L0 MICTUTbL 6aHKIBCbKY
TAEMHULIO, B TOMY 4YMUCAi, afie He BUK/IKYHO, opraHam BHYTPIWHIX crpas, CBY,
NPOKypaTtypy  iHWKMM  NPaABOOXOPOHHWM  OpraHam, 3 MEeTOK  KOPEKTHOro
[OKYMEHTa/NIbHOTO OJDOPM/IEHHS KPUMIHA/IbHOTO MNPOBaKEHHA, 3abe3neyeHHs
BMKOHaHHA nocagoBmnx 060B'A3KIB (Y TOMY YAUC/I CNigumnx Aiin), abo AKLWO PO3KPUTTS
OGaHKIBCbKOT TaEMHUL HEOoOXiAHO ANnA 3BepHeHHS baHKy A0 NPaBOOXOPOHHUX 4u
CY[OBMX OpraHiB 3 METO MNPUNUHEHHA abo nonepemkeHHA MOXJ/IMBOIO



luaxpainctea abo IHWOro 3/104MHY 3 BUKOPUCTAHHAM OyAb-IKOrO pPaxyHKy 4u
naaThkHOT KapTku KnieHTta, abo iHWKxX naaTtbkHux 3acobiB KnieHTa.

KnieHT pgae po3Bin Ha nepegadvy iHgopmauil, gdka MICTUTb GaHKIBCbKY TaEMHULLO,
TpeTiM ocobam BignosigHo Ao n.1.1.3.2.7 YmoB Ta [NpaBu.

1.1.3.2.13. baHKk mae npaBo Hapgasatu KnieHTam [0BigKW, BUMUCKA Ta iHLWI
[OKYMEHTU, SKi He € [0oroBopamMu, Y eneKkTpoHHOMY BWUrNAAl, mignucaHi LUIsXom
BUKOPUCTaAHHA pakCUMIZIbHOTO BIATBOPEHHA nNignucy 3a [AO0MoMOorok 3acobis
MeXaHI4YHOro, e/IeKTPOHHOro abo IHLLOro KONitOBaHHSA, e/1eKTPOHHOro nignucy (B T.u.
KBanipikoBaHOro €eneKTPOHHOro nignucy) abo IHWOoro aHanory BaCHOPY4YHOro
nignucy YnNoOBHOBaXXEHHOro npeAactaBHMKa baHky. Taki enekTpoHHI [AOKYMEHTU
MaloTb CTaTyC OpuriHany Ta MalTb OPUANYHY CUNY.

1.1.3.2.14. ¥ pa3i HagaHHA KnieHtom 0o bBaHky gokymeHTa npo mobinisauito baHk
Ma€ NpaBo NPU3YNUHUTK HapaxyBaHHS BiACOTKIB i LUTPagIHUX CaHKLiii 3a KpeauTOM.
[MnaTHICTb 3a KpeauTOM BCTAHOBJ/IOETLCA Ha PIiBHI paHille cnsadvyeHux BiCOTKIB.
[naTHiCTb 3a KOPUCTYBaHHA KpeauToM Yy po3Mmipi, nepenbavyeHomy [loroBopom,
NMOHOBJTOETLCA NIC/A 3aKiHYeHHA MObini3adyi.

1.1.3.2.15. O6cnyroByBaHHA KnieHTIB - lOpuANYHKUX Oci6/npuBaTHUX MigNpUeEMLB,
YNOBHOBaXXEeHUX 0cCi6 nignpuemMmcTs/ycTaHoOB Oyab-gkux hopm BNacHocCTi (B TOMY
yncni 3 ypaxyBaHHAM adpinboBaHUX/NigNopsaKkoBaHUX CTPYKTYP), SKi NpoBOAATL 3
BaHkoM cnifibHI NpoekTy Ta/abo MapkeTUHroBi Nporpamu Ta/abo 3 akuMmn baHk mae
HaMmip MNPOBOAMTW CnMiJIbHI MPOEKTU, Ta iHWKUX KnieHTiB Ta YNOBHOBaXeHMX OcCi6
nigNnpUemMCTB/yCTaHOB Oyab-AKMX (DOPM B/IACHOCTI, KpUTEPIi AKX BU3Ha4vae baHk,
BaHk Mae npaBo 34iicHIoBaT 3a Tapudamu, WO AiloTb A8 LUMX KaTeropiin KnieHTis
Ha garty HagaHHa nocnyrn. MNpu uboMy BigHeCeHHA KieHTIB Ta YNOBHOBaXXEHUX
oci6 nignpuemMcTB/ycTaHOB [0 3a3Ha4YeHWX Kateropiii BU3HayaeTbCcA BaHkoOM Ha
nigctaBsi BHYTPIWHIX [OOKYMEHTIB 3 [OAEPXaHHAM BMMOI 3aKOHOOAaBCTBA Ta €
npasoM, a He 060B'A3KOM BaHky.

BaHKk Mae npaBo 3MiHOBaTV Tapuy 3a yMOBU KOMIJIEKCHOTO 06C/1yroByBaHHSA
KnieHTa 3 4OTprMaHHAM YMOB OOI'pYHTOBAHOCTI Ta PUHKOBOCTI.

1.1.3.2.16. CTOPOHX Y3roauan HacTynHWUA MNOPSAOK il B pasi TEXHIYHOINo 36010
TepMiHasly caM0o0OC/1yroByBaHHS:

- B pasi TexHiyHoi MoxnmBocTi KrieHT popyyae baHKy BWKOHATW iHiLioBaHy
onepawjito Ha Cymy KOLWTIB, (pakTUYHO BHECEHUX B TEPMiHa/1 caMo06C/1yroByBaHHS;

- B pasi BIiACYTHOCTI TEXHIYHOI MOX/IMBOCTI BMKOHATW IHiUiiOBaHy onepauito,
KnieHT gopyyae baHky nepepaxysatn cyMmy pakTmyHo BHeceHux B TCO KoLwTiB Ha
NOTOYHUI paxyHoK KnieHTa, BiAKpUTUIA B BaHky.



- B pasi HeMOX/IMBOCTI Hi BUKOHATM iHiLiioBaHy ornepavuito, Hi nepepaxyBarty KOWTH
Ha MNOTOYHUA paxyHoK KnieHTa, CTOpPOHM Y3rofpKylTb MOA4aUTbLUMA  NOPSALOK
NOBEPHEHHSA KOLUTIB 3a 3BepHeHHAM KnieHTa.

1.1.3.2.17. CTOpOHM y3roguan Ta Po3ymiloTb, WO baHK He € noctadva/lbHUKOM
nocnyr nepeBe3eHHs Oyab-AKMMU BUOAMWU TPaAHCMNOPTY, MOC/Yr 3B'A3KY, roTeslbHUX,
TYPUCTUYHUX MOCAYI, Opradizauii 3axofiB TOLWlO, onjiaty 3a HAki BUKOHYE 3a
Aopy4vyeHHAM KnieHTa, a TOMy He Hece Oyab-AKOi BiAMNOBiAa/IbHOCTI 3a HEHaAAHHS
Takux nocnyr ix nocravyasibHMKamu, 1X SAKICTb, 3aTPMMKYy abo 3MiHM Yy po3knagax
nepese3eHb, CKaCyBaHHA 3axofiB, HadaHHS HETO4YHOI iHopMmauil cnoxuBadvam
nocTada/ibHUKaMn 3asHavyeHux nocnyr Ta Oyab-sKi iHWi Aif nocTavyasibHUKIB LnX
nocAyr, NOB'A3aHi i3 HagaHHAM NOCNYT.

1.1.3.2.18. 3a ymoBM OTpuMMaHHA nonepeaHbOi 3roan Big KnieHTa Ha 06pPOOKYy
GiOMETPMUYHUX  AaHuX, bBbaHk Mae npaBo  3dilcHOBaTW  igeHTUdikau,to,
aBTeHTudiKauito, Bepuddikauito KnieHTa, HagaBaty iH(popmauito Npo cTaH Ta pyx
KOWTIB MO paxyHkam KnieHTa, BUKOHyBaTu nNaTbkHI onepawii, B T.Y. PWU3UKOBI,
BUKOPUCTOBYOUYM BIOMETPUYHI AaHi rosiocy ta/abo o6nmnyydsa KrieHta npy 3BepHEHHI
KnieHTa o baHky abo 1oro areHTiB KaHanamu, fe 3abesneyeHa Taka TexHiyHa
MOX/IMBICTb.



1.1.4. 3aneBHEHHH

1.1.4.1. MpuegHyouncb 40 YMoB Ta lNpaBun HagaHHA 6aHKIiBCbkMX nocnyr, KnieHT
3aneBHsI€ baHK y HacCTynHomy:

a) KnieHT HapgaB baHKy nOBHY Ta [OCTOBIPHY IHd)opmaLilo HeoOoXigHy Ans
30JiACHEHHA HaUIeXHOT MepeBipkn, Y TOMY YuCNi AN 34INCHEHHS iaeHTuduikauil Ta
Bepudpikauii  KnieHta  (iloro  npeactaBHMKA),  BCTAHOB/EHHA  KIHLEBOIO
6eHediljapHOro BnacHnka KnieHta abo Moro BigCyTHOCTI, Yy TOMY YMCi OTPUMaHHSA
CTPYKTYpPU B/IACHOCTI 3 METOHO TI PO3YMIHHSA, Ta AaHKX, WO AAaKTb 3MOry BCTaHOBUTU
KiHLEeBOro 6eHediuiapHOro BracHuKa, Ta BXUTTSA 3axofiB 3 Bepuddikauii noro ocoou
(3a HAsABHOCTI), BCTAHOB/IEHHSA (PO3YMIHHA) METU Ta XapakTepy MarbyTHIX Aif1oBUX
BiIHOCWH ab0 npoBeAeHHs ddiHAHCOBOI onepadiii, NpoBeAeHHsT Ha NOCTIHIN OCHOBI
MOHITOPUHTY  AIIOBMX BIQHOCMH Ta  (piHAHCOBMX onepauiin  KnieHTa, Lo
30INCHIOTLCA Y MPOLECI TakuUX BiAHOCWH, WOAO BiANOBIAHOCTI TaknMX diHAHCOBUX
onepauini HasaBHIN y baHka iHhbopmayii Npo KnieHta, MOro AisnbHICTbL Ta pu3sunK (y
TOMY 4mC/li, B pa3i HeobXigHOCTI, NPO AXepeso KOLWTIB, NOB’A3aHnX 3 (DIHAHCOBMMMU
onepauisgmmn); 3abe3nevyeHHs akTyasibHOCTI OTPUMaHMX Ta ICHYH4YMX OOKYMEHTIB,
AaHnX Ta iHdopmauil Npo K/ieHTa; IHWWX 3axofiB LOoAO BUMBYEHHA KnieHTa
BIANOBIAHO [0 BUMOI 3akoHogaBcTBa YKpaiHM Ta nposedeHHAa FATCA, CRS
IAeHTUdIKaLIT;

6) LOianbHicTb KnieHTa He noB'A3aHa Ta He Oyae nos’dA3aHa 3 Jierasisauieto
3/104YNHHUX foxopais, piHaHcyBaHHAM Tepopusmy, piHaHCcyBaHHAM
PO3MNOBCHAXEHHSA 36P0OT MacOBOro 3HULIEHHST ab0 3 KOPYNUINHOK AiSNbHICTIO, a
TakoX 3 TMNPOBeAEHHAM 3abopOoHEHMX onepauiin, 30Kkpema, KnieHT He €
NiACaHKUINHOI 0C0060t0; KNiEHT HEe BMKOPUCTOBYE NOcAyrn baHky ANnst 34iACHEHHS
diHaHCOBKMX onepauii, Woao AKMX € NiAcTaBy BBaXaTu 1X Nigo3piimMu, 30Kpema,
BCi (hbiHaHCOBI onepadii BiANOBiAaTb M0ro peasibHUM (PIHAHCOBUM MOXJ/TMBOCTAM,
noro

doiHaHCOBOMY CTaHy Ta couia/ibHOMY cTaTtycy, Ta 3a CBOIM 3MICTOM He MOB'A3aHi 3
BUBEAEHHAM KanitasiB, eraizauield KpUMiHa/IbHUX [0XOAiB, KOHBepTaLi€to
(nepeBeneHHAM) 0GE3roTiBKOBUX KOLUTIB Y TOTIBKY, OIKTUBHOKO  AISNIBHICTHO,
YHUKHEHHAM onogaTtkyBaHHA TOWO (30Kpema MoB'A3aHuMX 3i 3HATTAM TOTIBKOBUX
KOLWTIB, [MepekasoM KOWTIB 3@ KOPAOH,  KyniBAEK-NpoAaXKeM  LiHHUX
nanepis,CTOCOBHO SKMX € HeraTuBHa IHhopmMauid, 30Kkpema onpwuitogHeHa
HauioHa/IbHOO KOMICIEKD 3 LHHUX nanepiB Ta qoOHA0BOr0 PUHKY; BUKOPUCTAHHAM
paxyHKiB 0Ci6 He 3a MpPU3HAYEHHAM TOLLO), 3 YHUKHEHHSM BWKOHAHHA BUMOI Ta
0OMEeXeHb, nepepodaveHnx GaHKIBCbKNM, Ba/IOTHUM 3aKOHO4aBCTBOM,
3aKOHOAaBCTBOM Y cdpepi 3anobiraHHA Ta NpoTUAji;

B) o yknageHHA [oroBopy KnieHT oTpumas BCH iHJpOpMaLito CTOCOBHO MOCNYr B
06cA3i Ta B NOPSAAKY, WO nependayeHi 4yacTUHO Apyroto ctarTi 12 3akoHy YKpaiHu
"lMpo piHaHCOBI Nocnyru Ta Aep)kaBHe pPerysitoBaHHA PUHKIB (piHAHCOBUX Mocyr".
KnieHT 3acBiguye, WO 3a3HayeHa iHGhopmauia € AOCTYNHOK B BigdisieHHAX BaHky



Ta/abo Ha caiTi baHKy, a TakoX € MOBHOK Ta AOCTaTHbOK AN MNPaBUbHOIO
PO3YMIHHA CYTi MOCNYT, WO HagatTbcs baHkom 3a [loroBopom.

3a HagaHHA baHKy QOKYMEHTIB 3 He[OCTOBIPHMMW BiJOMOCTAMU, 30KpeMa asie He
BUK/MKOYHO, 3a HadaHHA HEeOOCTOBIPHUX [AOKYMEHTIB  CAMOCTIMHOI  OLLiHKK
NnoAaTKoBOro pe3naeHTcTBa (CTOCOBHO cebe Ta/abo CTOCOBHO MO0 KOHTPOJTHOKUMNX
0ci6), KnieHT Hece BIgNOBIAA/IbHICTb, nepefdayeHy YMHHUM 3aKOHO4ABCTBOM
YKpaiHu.

KnieHTt-hisnuHa ocoba:

- Ma€ yci HeoOXxiAHI A403BONN/3roay 40NoBiKa/APYXUHU Ha YKNaJeHHs A0roBopiB 3
BaHkowm;

- € pgie3gatHuMM, WoAo KrieHTa He NOopyLleHo cyAoM crpaBu MNPO BU3HAHHSA
Hegie3aaTHMM abo 0OMeXeHOo Aie3fgaTHMM abo KpUMIHaIbHOI Cnpasu;

- BCA iHGhopmauif, Wwo HagaeTbcs KnieHTom baHky, € TOUHO Ta He MICTUTL ByAb-
AKMX MOMWUNKOBUX TBEPIKEHb Ta He MNPUXOBYE OyAb-AKMX ICTOTHUX (pakTiB, SKi
MOXYTb Martu BN/MB Ha B3aeMOBIAHOCUHM CTOPIH 3a UMM [JoroBopowm;

KnieHT-topnganuHa ocooba:

- € pPUAMYHOK 0C060, L0 Ha/IeXXHMM YMHOM 3apeecTpoBaHa BignNoBIAHO A0
3aKOHO4aBCTBa YKpaiHu,

- KnieHT mae yci HanexHi NOBHOBaXKEHHSA A1 YKNaZAeHHA A0roBopy i3 baHKowm;

- Ha MOMEHT yKnageHHs [oroBopy He BeAyTbCA XXOAHI CyAoBi npouecn, apbiTpax
abo agMiIHICTpPaTUBHI C/TyXaHHA Ta He po3rnanatTbCsa No30BU, SKi MO 6 OKpeMo
ab0o pasoMm 3 iHWMMK NoAibHMMKM npoLecaMmn abo No3oBaMn Matu HeECNPUATIVBUIA
BNMB Ha doiHAHCOBU cTaH KnieHTa abo iCTOTHO HawKoAuTXM MOro 3AaTHOCTI
AOTpuMyBaTnca 3000B'A3aHb 3a UMM [JoroBOpoM abo BMKOHyBaTW iX, | BIACYTHI
3arpo3un Takmx CyoBuX Crnpas, HaCKi/IbKu Le BigoMO KMiEHTY Ta HaCKi/IbKM BiH MOXe
6yTK iIHpopMOBaHWin NPO LE;

1.1.4.2. B pasi yknagaHHsa 3 baHkom forosopy 3actaBu K/ieHT rapaHTye, LWo:

- nepefaHe y 3abe3neyeHHss BUKOHaHHSI 3000B'13aHb MaiHO Nifl 06TSHXEHHAM NpaB
TPeTiX ocib He nepebyBae;

- uein Jloroip HaNeXHUM YMHOM YKNaAeHwin KnieHTOM y MOBHI BiAMNOBIAHOCTI 3
ycima BMMOraMy YMHHOIO 3aKOHOAaBCTBa i Npu nepepadi baHky y 3actaBy ManHa
CTBOPHOE 3acTaBy MepLuoro (BULOro) NpiopuTeTy Ha KOPUCTb BaHkKy, WO € Ailounm,
[IACHUM | TaKnM, L0 MOXe BYyTU BUKOHaHWIA Y NPUMYCOBOMY NOPSAAKY;



- KNIiEHT BMKOHAB Ha/eXXHMM YMHOM YCi Aji, AKi HeoOxigHi BigNOBIAHO A0 YMHHOIO
3aKoHoAaBCTBa ANA 3abesneyeHHs Aji, AINCHOCTI i MOXNIMBOIO MPMUMYCOBOIO
BUKOHaHHA [JoroBopy Ta 3acTaBu 3a HUM,;

- KnieHT 6e3 pfo3Bosy baHKy He yKfiaB >»XOAHMX yrof npo nepefadvy npesmera
3acTaBu B OpeHAy, Ni3uHr abo Oyab-sKy iHWY yrogy npo nepegadvy imoro TpeTim
ocobawm;

- He ICHye [0roBOpiB KOMICIT, [AOPYYEHHS, AOBIPEHOCTEN, IHLWIMX [AOKYMEHTIB,
BiANoBigHO [0 AkMX KrieHT nepegasB TpeTiM ocobaM nNpaBo PO3nopsKaTucA
npegMeToM 3acTaBu;

- nNpegMeT 3acTaBu, nepefaHnii KrieHTom, He € 4acTKOow, Naem y cTaTryTHOMY
KaniTani opnanyHoi ocobu, He NogapoBaHnii, He NpodaHnia, y cynepeuli Ta/abo nig
apeLiTom He nepebysae;

- NpeAMeT 3actasun npuadaHuin KnieHtom (Ta/abo nonepeaHiMn BnacHUKamu, siKLio
Taki 6yni1) y NOBHIi BiANOBIAHOCTI 3 BUMOraMn 3aKOHO4aBCTBa YKpaiHu;

- NpegMeT 3acTaBu HanexuTb KnieHTy Ha npasi B/AacHOCTI, He nepebyBae Yy
CMifNIbHIA BMIACHOCTI, HE € YaCTKOK MaiHa 3a [0roBOpOM MNP0 ChiflbHY AiSi/IbHICTb
(abo npeameT 3acTaBu NepedyBae y CNifbHi BIaCHOCTI Ta NepefaHuii y 3acTaBy 3i
3rogu ycix cniBB/1acHuKIB/yYacHWKIB AOTOBOPY NPO CMiSibHY AIANbHICTD);

- YKfiagaHHs | BUKOHaHHSA KnieHTom [JoroBopy He CynepeynTb NOSIOXKEHHSM XOAHOT
yrogn KnieHta 3 TPeTbOl CTOPOHOK, YMHHOMY 3aKOHOAAaBCTBY  YKpaiHw,
nig3akoHHUM akTam, CyAOBMM PpIlLEHHAM abo IHWUM [OoKyMeHTaM O6yab-AKoro
XapakTepy, siki BCTaAHOB/1OKOTb HOpPUANYHI 3000B'A3aHHS KNieHTa,;

- Ha npeaMeT 3acTaBM MOXe OyTWM 3BepHEeHe CTArHEeHHs Ha niacTaBax,
nepeasaYeHnx YNHHUM 3aKOHO1aBCTBOM;

- He iICHYE »KO/IHOr0 CTPaxoBOro BUMaAKy 3a AOroBopamMu CTPaxyBaHHS,

- WOAO0 npeamMeTa 3actaBu BIACYTHI Oyab-aKi 06TsHXKeHHA (KpiM TOro, Wo BUHUKAE 3a
[OroBOpPOM, SKUiA yknagaetbcA baHkoM 3  KnieHToM, abo HAKi BUHUKAN 3
6e3nocepeiHbOT MMCbMOBOT 3roan baHky), BUMOru TPETIX OCi6, y TOMY uuchi Ti, SKi
He 3apeecTpoBaHi y BCTaAHOB/IEHOMY 3aKOHOM MOPAAKY;

- XopaHa TpeTsi ocoba He npuabasa NpaBoO 3BEPHEHHSI CTATHEHHS Ha npeamet
3acTaBW.

- He ICHYE XXOAHMX 3aCTaBHUX AOKYMEHTIB Ha yci abo 6yab-ski 3 iCHyKuux abo
ManbyTHIX AoxoniB Ta/abo akTuBIB KnieHTa.



1.1.5. 3mMiHa Ta AonoBHEeHHS YMOB Ta lNpaBnn HagaHHA BaHKIBCbKUX MOCAYr

1.1.5.1. 3MiHK Ta AOMNOBHEHHA A0 LbOro [oroBopy BHOCATLCA BaHKOM B O4HOCTOPOHHBLOMY NMOPSAAKY Y BUNagKax,
He 3a60pPOHEHNX YNHHUM 3aKOHOAABCTBOM YKpaiHu, LLNAXOM MOro po3MilLLeHHs Ha LibOMY CaiiTi y HOBIll pefakuii.

Mpo Taki 3mMiHM BaHk NoBiAOM/IAE K/IEHTIB LWIAXOM BUKOPUCTAHHSA ByAb-AKOro 3 HACTYNHUX KaHauiB: po3MilLeHHSs
iHchopmauii Ha odpiyiiHomy cainTi BaHky www.privatbank.ua; po3milleHHs iHdhopmauii y BigaineHHAX BaHky; cMmc-
NnoBiAOMMIEHHA Ha hiHaHCOBWIA HoMep TenedioHy KnieHTa, MOBIAOMAEHHSA Ha €/eKTPOHHY NowTy KnieHTa;
iHdbopmyBaHHA y Cuctemi "lMpusar24” abo "MpuBar24 ansa 6isHecy"; [IVR-A3BIHKW; NOBILOM/IEHHA 4Yepes
6aHKoMaTV Ta TepMiHanM camoo6c/yroByBaHHA; MeceHmkepu (Telegram, Viber Ta iH.), LWNAXOM Hanpas/ieHHSA
cTa MOLUTO TOLWO.

1.1.5.2. MNpoaoBXeHHSA KopucTyBaHHA KnieHTom nocnyramu BaHky nicns gatun nyonikauii Ha Lbomy caiTi YMoB Ta
MpaBun HagaHHsA GaHKIBCbKMX MOCAYr Y HOBIi pefakuii € pakToM HafaHHa KrieHTom 3roaM Ha 3MiHM Ta
[O0NOBHEHHA 0 [loroBopy Ta X NOroAXeHHAM LAAXOM MOBYa3HOT 3rogu.

1.1.5.3. B Bunagkax, KoM B OAHOCTOPOHHLOMY MOPSAKY BHECEHHA 3MiH A0 JloroBopy 3ab6opoHeHOo, baHk
Y3rofpkye 3MiHu i3 KnieHTom y cnoci6, BU3Ha4eHnin 3aKkOHO4aBCTBOM.

1.1.5.4. Ha nigcrasi crtarti 634 “[oroBip npueaHaHHSa" LMBINbHOTO Kodekcy YkpaiHu KrieHT He Moxe
3anponoHyBaTtu CBoi yMoBU [loroBopy.
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1.1.6. JooaTKOBiI MOJIOXKEHHSA

1.1.6.1. Akwo iHWe He 3a3HayeHOo Yy BignosigHOMYy nigpo3dini Ymos Ta [lMpasun, [orosip Aie
npotdaroMm 12 micAuiB 3 MOMEHTY nignucaHHA KnieHToMm 3asBu Npo npuefHaHHA. AKWO NPOTArom
LibOro CTPOKy XofHa 3i CTopiH He npoiHopmye iHWY CTOPOHY MPO NPUNUHEHHS Aii JloroBopy, BiH
aBTOMATMYHO NPOAOBXYETHLCA HA TaKuii XXe CTPOK.

1.1.6.2. baHK 3Bi/IbHAETLCA Bif, MaNHOBOI Bi4NOBIAA/ILHOCTI Yy pa3i TEXHIYHNX 360iB (BiAKIHOUEHHS/
YLKOMKEHHA  €eNIeKTPOXMBNEHHA | Mepex 3B'A3kKy, 300iB nporpamMHoro 3abesneyeHHs
MPOLIECUHIOBOrO LIeHTPY | 6a3n gaHux BaHky, TexHiuHi 3601 y niaTikHUX cucTemax), a TakoX B
IHLWINX cUTyauisiX, WO 3HaXo4ATbCA no3a cheporo KOHTPOs0 BaHky, ski CIPUUYNHUAN HEBUKOHAHHSA
BaHkom YMoB [loroBopy Ta/abo [0roBopis, LLO YKk1agalTbCs B pamkax [Jorosopy.

1.1.6.3. CTOpOHM 3060B'A3YI0TLCS BPErytoBaTh Cyrnepeykmn i NPeTeHsii, Wo BMHUKAKTL Y 3B'A3KY 3
BMKOHaHHAM [lOoroBopy, LL/ISAXOM MEePEroBopiB, a B pasi HEMOXJ/IMBOCTI BPery/itoBaty Cnip LUIAXOM
NneperoBopiB - y CyAoBOMY Mnopsaky. Ha nigctasi 3aKOHIB, Y TOMY YMUCAi IHO3EMHUX Aepxas, ANns
Bpery/toBaHHA BigHOCMH MK BaHkoMm Ta KnieHTom Moxe O6yTM 3acTocoBaHe 3akOHOAAaBCTBO
IHO3EMHOT AepxaBu.

1.1.6.4. CTpOK NO30BHOT AaBHOCTI LWOAO BUMOT baHKy, fki BUHMKaKOTb Ha nigctasi YMoB Ta Mpasun,
cTaHoBUTb 15 pokKiB, SKWO iHWEe He BCTAHOB/IEHO Yy BignoBigHOMY Migpo34isi Ymos Ta Mpasun, Wwo
peryne yMoBWN HaJaHHS BiAMNOBIAHOT MOCAYTK.

1.1.6.5. B pasi npunuHeHHA (posipBaHHA) [loroBopy, BuMHaropofa, paiwle cnnaveHa KniieHTom
BaHky 3a [JoroBopoMm, He NOBEPTAETLCS | HE 3apax0BYETLCA B paxyHOK noraweHHsA 3a60proBaHoCTi
nepepn GaHkowm.

1.1.6.6. MNMpn BMKOHaHHI CBOIX 3060B’s13aHb 3a UuM [loroBopom, CTOpOHHK, iX adiniinoBaHi ocobu,
npauiBHVkn abo NocepefHUKN He BUMIayylTb, HE NPOMOHYHTbL BUMIATUTU | HE [03BOMIANTb
BMNNarty 6yab-AKUX rpoLLIOBMX KOLUTIB abo LjiHHOCTeN, NpsAMo abo nobivuHo, 6yab-aKum ocobam, A4S
BM/INBY Ha AiT Y/ pilLeHHSA UMX 0cib 3 METOK oTpuMaTtn Aki-Hebyab HenpaBOMIpHI nepesaru.

Mpn BMKOHaHHI CBOIX 3000B'si3aHb 3a UMM [JoroBopoM, CTopoHM, iX adiniinoBaHi ocobu,
npauiBHVKM abo nocepefHUKN He 3AINCHIoTL Ail, WO KBaslithikytoTbCs 3aCTOCOBaHMMU ANA Linen
LbOro [JoroBopy 3aKkOHOA4ABCTBOM, K Aadya/oTpMMaHHs xabapa, KOMepUinHWA Nigkyn, a Takox aji,
L0 NOPYLUYHTb BUMOTM YNHHOIO 3aKOHOAABCTBA Ta MXXHAPOAHMX akKTiB NPOo NPOTUAI neranisawii
(BiAMMBaAHHIO) [OX04IB, OAePXaHUX 3/TOYMHHUM LUSIAXOM.

Y pasi BUHUKHeHHA y CTOpOHM Migo3pu, WO Biabdyoca abo Moxe BiAdYyTUCA NOPYLLUEHHSA BYAb-KNX
nonoxeHo [lorosopy, BignosigHa CTopoHa 3000B’A3YETLCA MNOBIAOMUTH iHWY CTOPOHY B NMMCbMOBIl
goopmi. TMicna nuUcbMOBOro MoOBIAOM/IEHHS, BignosigHa CTopoHa Mae npaBoO NPU3YNUHUTU
BMKOHaHHA 3000B'A3aHb 3a UMM [JOroBOpOM A0 OTPUMAaHHSA NiATBEPXKEHHS, L0 MOPYLUEHHSA He
Big6ynocsa abo He Biabyaetbcs. Lle nigTBepmXeHHs noBvHHE OyTW Hagic/iaHe NPOoTAroM AecATu
po6ounx AHIB 3 AaTh NMCbMOBOIO MOBIAOM/IEHHS.

Y nucemMoBOMy noBigomieHHi CTopoHa 3000B’A3aHa nocnaruca Ha gpaktm abo HagaTu aprymeHTu
MPO MOX/IMBICTb MOPYLIEHHA OYyAb-AKNUX NONOXEHb [OroBopy KOHTpPareHToM, horo adininoBaHMmMm
ocobamu, npauisHMkaMmy abo nocepefHuKamMy BUPAXKAETLCA B AiAX, AKI KBaNiPIKYIOTbCA YNHHUM
3aKOHOAABCTBOM, SK gada abo ofepxaHHa xabapa, KOMmepuiiHui nigkyn, a Takox Ail, wo
MOPYLUYOTb BMMOIM YMHHOIO 3aKOHOAABCTBA Ta MDKHAPOAHWX akTiB LWOAO NpOTWAil neranisauii
[0X0f4iB, OTPUMAHUX 3/TI04NHHUM LUIAXOM.

Y pasi nopylieHHsa ogHieto CTOPOHOK 3000B’A3aHb YTPUMYBaTUCA Bif 3a00POHEHUX Ain Ta / abo
HeoTpYMaHHS iHWOo CTOPOHOK B YCTAHOB/IEHMI UMM [OrOBOPOM TEPMiH MiATBEPOKEHHS, LU0
NOpyLWeHHA He Biabynoca abo He Bigbyaetbes, iHwa CTopoHa Mae npaBO po3ipBaTy [0roBip B
O[HOCTOPOHHBLOMY MOPSAKY MOBHICTIO abo B YaCTWUHI, HagicnasLwM NMCbMOBE MOBIAOMIEHHS NPO
posipBaHHsA. CTOpOHa, 3 YMET iHiLiaTnBM 6yno posipBaHo Lei [orosip BiANOBIAHO A0 NOMOXKEHb L€l
cTaTTi, Mae npaso BuMMaraTy BifLUKOAYBaHHA peasibHOro 30MTKY, L0 BUHWK B pPe3y/ibTarti Takoro
pO3ipBaHHS.

1.1.6.7. baHK He 3AiNCHIOE 3apaxyBaHHs abo rnepekas KOLWTIB, HalaHHSA abo OTPUMaHHA KpeauTy



(No3ukwM), 34JACHEHHS IHWKX (hiHAHCOBMX onepauiil 3 akTMBaMm KAIEHTIB Yy pasi, AKWo xo4a 6 ogHa
3i CTOpIH - yyYacHUKIB piHaHCOBOT onepauji Ta/abo Burogooaepxysad Ta/abo KpaiHa NOXO[KEHHS
ToBapy Ta/abo TepuTopis TpaH3uUTy ToBapy/nocayrm Mae BignoBiAHY peecTpauiio, Micue
NMPOXUBAHHA, MiCLie3HaXOMKEHHS, MICLLENOXO4KEHHA ab0 € TEPUTOPIEID AepXaBu, Lo:

- BK/lOYEHaA [0 nepeniky gepxas (TEPUTOPIl), WO He BUKOHYHOTb YU HEHANEXHUM UYMHOM
BMKOHYIOTb pekoMeHAauil MbKHapOAHUX, MiXYpPSAOBMX OpraHisauii, Wo npoBagaTb AISNbHICTb Y
cthepi 60poTbOM 3 nNeranizayieto (BigMMBaHHAM) [0XOAIB, OAEPXaHUX 3MT04YMHHUM LUSISIXOM, abo
(oiHaHCYyBaHHAM Tepopu3sMy UM (PiHAHCYBaHHAM PO3MOBCIOAKEHHA 306P0i MacoBOro 3HULWEHHA (B
TOMY 4uCni gunaomMaTuyHe npeacTaBHNULTBO, MOCO/IbCTBO, KOHCY/IbCTBO TakOi IHO3EMHOI AepXasu),
abo ofHIEl 3i CTOPIH - yyacHWKIB (hiHaHCOBOI onepauii € ocoba, fika Mae pPaxyHOK Yy O6aHKky,
3apeecTpoBaHOMY B 3a3HayeHil gepxasi (Teputopii);

- MIATPUMYE TEPOPUCTUYHY AIANbHICTb, Nignagae nig caHkuii, embapro abo aHasorivyHi 3axoaun
BignoBigHO Ao pesontouin Pagn Besnekn OOH, €sponeiicbkoro Coto3y, Ynpas/iHHSA N0 KOHTPO/IO
3a iHo3emMHMMK akTnBamu MiHictepcTtBa hiHaHciB CLUA (OFAC) Ta 3akoHogaBcTBa YKpaiHu,

- Mae€ cTpareriyHi Hefoniku y cdoepi npoTuAil neranisdauii (BigMMBaHHIO) [OXOAIB, OAepXaHuX
3/TOYNHHUM LWNAXOM, abo (piHAHCYBaHHIO TEPOPU3MYy UM (PIHAHCYBaAHHKO PO3MOBCIOAKEHHS 30pOi
MacoBOro 3HULLEHHS BIANOBIAHO A0 3asB pynu 3 po3pobkn hiHAHCOBMX 3axofiB 60pOoTbLOU 3
BigMunBaHHAM rpowein (FATF);

- BU3HaHa baHKOM BMCOKOPU3MKOBOK AepXaBoto (TEPUTOPIED) BIANOBIAHO 40 PU3MK-OPIEHTOBAHOIO
nigxoAay.

Mepenik Taknx KpaiH (TepuUTOpIin) po3MilLleHn Ha odpiliiHOMY caliTi BaHKy y mepexi IHTepHer.
1.1.6.8. YMOBM KOHpigeHUiAHOCTI

1.1.6.8.1. baHk Ta KieHT BONOAi0Tb NEBHOK C/1y)XOGOBOIO (B TOMY YMCNi 6AHKIBCbKOK TAEMHULED) i
KOHpigeHUjiiHO  iHbopMauieto, ska € iHdopmauielro 3  0b6MexeHuM JocTynom, pJdani -
KoHdpigeHuiiHa iHopmalis. Y 3B'A3Ky 3 OLHKOK nepefbdadvyBaHUX AiNOBUX BiAHOCUH MiX
CtopoHamu, 6yab-aka CTOpOHa MOXe PO3KpMBaTK CBOK C/YXO0BY Ta KOHMiAeHUiHY iHhopmaLito
iHLWi CTOPOHI.

1.1.6.8.2. CTOpPOHN BWUC/IOB/IIOKTL OaXKaHHSA 3axXMCTUTU TaKy KOHMiAeHUinHY iHdopmMauio Big
PO3rosiIoLEeHHss TPeTiM ocobam i He AonycTUTU Ti BUKOPUCTaHHA abo pPO3KpPUTTS, 38 BUHATKOM
BMNaZKiB, KO/M Le A03BOJIEHO BiAMNOBIAHO A0 YMHHONO 3aKOHOAAaBCTBa i YMOB Ta npaBwui HagaHHSA
6aHKIBCbKUX NOCNYr ab0 iHWMM YAHOM CaHKLiOHOBaHO B NMUCLMOBI (hopMi.

1.1.6.8.3. baHk Ta KnieHT OMOBUINCA NP0 HACTYMHe:

1.1.6.8.3.1. KoHQhiaeHUiiHa iHdhopmaLis

1.1.6.8.3.1.1. «KoHgpigeHuinHa iH(opmaulis» o03Hayae KOHigeHUiiHy iHdopmauito 6yab-sKoi
CTOpOHM, WO PO3KPMBAETLCA ANS 3a3HavyeHoi Liini B 6yAb-KMn MOMEHT 4acy OAHIE 3i CTOPIH
(«Po3kprBatoya CTOPOHa») iHWI CTOPOHI («OTpMMyrodYa CTOpPOHa»), Ky Po3kpuBaroya CTOpPOHa
baKae 3axMCTUTU BiL HEOOMEXEeHOro POo3rosioleHHss abo HecaHKUiOHOBaHOro BUKOPUCTaHHA,
He3aNieXHo BiA4 d)OpMW  PO3rosiolleHHss  (MUCbMOBOT, YCHOI, rpaduivyHOoi, €eNnekKTPoHHOI abo
Bi3ya/IbHOI).

LLlo6 yHMKHYTK cymHiBIB, KOHbigeHLjiiHa iHhopmau,is, KpiM iHLWOro, BKNKYae 6yab-sKy iHhopmadiito
KOHMIAEHLIAHOIO XapakTepy, SKOK 06MiHITbCA CTOPOHM A0 i MiCAs yKAafAeHHS [O0roBipHMX
BiZAHOCVH.

1.1.6.8.3.1.2. KoHghigeHUiHa iHdhopMaList BK/IOYaE:

a) 6aHKIBCbKY TAEMHMLIO,

6) iHdhopmauito Npo i3nyHy ocoby

B) MapKeTMHIoBY iH(hopMau,ito, nNaaHn i NPorHo3u,

r) iHpopmaLito, Lo BIAHOCUTLCA A0 IHTeNeKTyaslbHOT BNacHOCTI,

[1) TEXHIYHY iHJbopMaLLito,

e) iHdhopmau,ito i JIOKYMEHTHM MPaBOBOIo XapakTrepy,

X) Oyab-siKy IHWY iH(bopmaLito, sika B CUly CBOrO Xapaktepy abo ymMoB € KOHigeHUinHow abo
BKa3aHa B SIKOCTi Takoi 6yab-sKoto 3i CTOpIH.

1.1.6.8.3.2. Hepo3ronoLleHHs



1.1.6.8.3.2.1. OTpumytoya CTOpoOHa 3060B’SI3YETbCA AOTPMMYBATUCA KOHQIAEHLIAHOCTI  BCIEl
iHtbopmau,ii, Po3kpuBatouoi CTOPOHM, He po3rosiowlyBatyv Taky iHopmauito i He gonyckatu Ti
PO3rosioleHHs Byab-akiii 0co6i, opraHizaujii abo AepXaBHOMY opraHy abo CniBpoOOGITHUKaM Takux
0ci6, a TakoX He BUKOPUCTOBYBATW KOHMIAEHLUiNHY iHhopmayito Po3kpuBatUvoi CTOPOHH, iHakKLle,
HDX Ue SBHO [03BOJIEHO UMMM YMOBaMu Ta npasuiamn.Poskpuaroya CTOpoHa 3asfjanerigb [ae
3rofly Ha pPo3KpuTTS cBOEi KoHduigeHUiHOT iHthopmalil cniBpobiTHMKamM OTpUMYHUOT CTOPOHN,
AKUM BOHa Heob6XigHa [ANA OUiHKM nepepgbdadvyBaHUX AiINOBUX BIAHOCMH MK CTOpPOHaMMW.
lMepcoHasnbHI gaHi MOXYTb OyTW PO3KPWUTI Yy pasi HaABHOCTI MigCcTaB [AOJ/1 Takoro pPO3KPUTTSA.
OTpuMytoda CTOpOHAa 3000B’A3YETLCA 3abe3neunT AOTPUMAaHHA KOXHOK i3 BKasaHux oci6 ymoB
KOH(PiAEHLUIMHOCTI BigNoBiAHO A0 UMX YMOB Ta npasuil.

1.1.6.8.3.3. MNpaBo BnacHocTi Ha KoHigeHLUinHy iHpopMaLito PO3kpnBaro4oi CTOPOHMU:

1.1.6.8.3.3.1. KoHcpigeHujiiHa iHopmauiss Po3KprBalo4voi CTOPOHM 3anulaeTbea i byae
3a/mwiaTmca i BUK/IIOYHOK BNACHICTIO, BOHA Ma€ PiBHY LiHHICTb i 3aXULWAETLCA B TOMY X 006CA3i
LLLO | 06’EKTU IHTENIeKTYasIbHOT BNAacHOCTI, 06'€KTU Hoy-Xay. OTprMytoda CTOPOHa 3060B'A3YETHCS He
BMKOpUCTOBYBaTK Byab-AKi MaTepiasiv, JOKYMeHTU abo Hocii iHopmayii 6yab-AKoro xapakrepy, sKi
MICTATb KOHQPIAEHUINHY iHdopmauito Po3kpuBatoyoi CTOpoHWM, abo Hanexarb Po3kpuBatouiii
CTOPOHI, 6e3 IBHO BMpaXeHOT NMCbMOBOI 3roan Po3kprBakoyol CTOPOHW. MepcoHasbHi AaHi MOXYTb
O6yTV PO3KPUTI Yy pasi HasABHOCTI NiAcCTaB ANA Takoro pPo3kputTA. 3rigHo i3 3anMTtoM Po3KpuBaroyoi
CTOPOHW, B CTPOK, 3a3HavyeHuin B 3anuTi, OTpMMyro4a CTOpPOHa, 3000B'A3YETHLCA NOBEPHYTU
Po3skpuBatouiil CTOPOHI BCi Martepianu, Wo 3HaxXoAAaTbCA B i po3nopsAXeHHi, Ha 36epiraHHi abo nig
il KOHTponem. Kpim Toro, Po3kprBatoya CTOpoHa 3060B'A3YETLCA HEraliHO 3HULLMTK BCi KOMil.

1.1.6.8.3.3.2. Po3kpuBaroya CTOpOHa 3 METOK ayauTy | MOHITOPUHIY  BUKOPUCTAHHSA
KoHdpigeHuiHoI iHpopmauii mae npaBo nogasaTh NMMCbMOBI 3anUTK, Ha AKi Ogepxytoda CTopoHa
Hafa€e NMCbMOBY BiANOBIAb B CTPOK, WO He nepeBuyye 10-Tb pobounx OHiB.

1.1.6.8.3.4. BukopucTtaHHs KoHpigeHuiHoi iHdhopmaui

1.1.6.8.3.4.1. KoxHa CTOpOHa 3000B'A3YETbLCA HEe [A0Mnyckat¥ BUKOPUCTaHHA KoHigeHUinHOT
iHdbopMaLLil B CBOIX iHTepecax abo B iHTepecax iHLWKX OCi6 A/1A IHWOT MEeTH, HDK MeTa, 3a3HayeHa B
porosopi. Mpu ybomy, KokHa CTOpoHa He [03BOJISE NOAIOHI Aii CBOIM KOHTPOJIOKYNM, O0YiPHIM
KomnaHiam, goinisim abo TpeTim ocobam.

1.1.6.8.3.5. CtaHAapT 3axncTty KOHIAEHLUIMHOCTI iIHdhopMauii

1.1.6.8.3.5.1. Otpumyroya CTOpOHa 3000B'A3yeETbCA B OyAb-AKA/A MOMEHT 4acy 3axuwatu
KOHQPIZEHUiMHICTb iHhopMay,ii Po3kprBaryoi CTOPOHU. MiHIMa/IbHUM CTaHAapTOM 3axXUCTY € Takuii
CTYNiHb 3axWUCTy | Taki 3axoau, MpuU3HayeHi ONna 3abe3neyvyeHHss 3axuUCTy, SKi 3aCTOCOBYHOTbCAHA
OfepXXyto4yo CTOPOHOK AN1S CBOET HaMbiNbLL ceKpeTHOoT abo KOHQuIAEHUINHOT IHpopMaLii, ane B
XXOLQHOMY pasi He Hk4e CTaHAapTy, AKUA BUKOPUCTOBYETHCH PO3YMHOIO JIIOAMHOO LWOAO0 0COBMCTOT
CekpeTHOI abo KoOHiAEHUINHOT iHdhopmaLii.

1.1.6.8.3.6. IHWi ymoBM 3axmcTy KoHuiAeHUINHOT iHdhopMmaLii.

1.1.6.8.3.6.1. Bci 3060B'ss13aHHS OTpMMYHOUOI CTOPOHM 3a LUMMK YMOBaMM 3a/IMWAKTbLCA B CUI
npotarom n'atm  (5) pokiB  micna  NPUNWHEHHS  Ai  OOTOBIPHMX — BIOHOCUH  LWOAO
KoHdpigeHLuiiHOT iHdhopmaLii Po3kprBatoyoi CTOPOHKU, fka po3kpuna i OTpUMYHOYiA CTOPOHI A0
NPUNNHEHHSA AiT 4OTOBIPHMX BiAHOCUH.

1.1.6.9. BaHKiBCbKa TaEMHULSA

1.1.6.9.1. KnieHT Hagae baHKy [03BiN HA PO3KPUTTA GAHKIBCbKOT TAEMHUL| TPETIM ocobam, B T.u.
npuBaTHMM ocobaM Ta opraHisauisM g9 3a6e3neyeHHss BUKOHAaHHA HUMMK CBOIX (PYHKLiA. Mpw
uboMy CTOpPOHM y3rogunuv, Wo A8 baHky niagTBepaXeHHAM [03BONYy KnieHTa Ha PO3KpUTTH
6aHKIBCbKOT TAEMHWLi, 30KpEMA, asie He BUK/KYHO, HadaHHA BaHkom iHdhopmalii Npo 34iCHEeHW



KnieHToM nnati, cTaH paxyHKy KnieHTa, € HafgaHHA TpeTbok 0c060t0 B BaHK YHikaslbHOro Koay,
KU 3reHepoBaHnini baHkom ana KrieHTta, Ta BigoMUIA BUKMOUYHO KriEHTY. YHikanbHWil Kog BaHk
reHepye KnieHTy nig yac HagaHHs oMy 6aHKIBCbKMX NOCAYT.

1.1.6.10. d®opc-maxop

1.1.6.10.1. CTOpOHM 3Bi/IbHAKTLCA Bif BIiAMNOBIAA/ILHOCTI 3@ HEBUMKOHAHHA ab0 HeHasexHe
BMKOHaHHSA 3000B'sA3aHb 3a AaHuM [JOroBOpOM, AKLLO Lie HEBMKOHAHHSA CTasi0 Hacnigkom o6cTaBuH
HernepebopHOI CuAW, WO BUHUKAW NicNsa  YykNageHHa [oroBopy B pesynbrarti Ail Takmx
HaA3BMYaNHNX Ta HEBIABOPOTHMUX 0O6CTaBMH (MOBIHb, MOXeXa, 3eMNETPYC, i IHWI CTUXIAHI n1xa, a
TakoX BiliHa, BICbKOBI Ail, akTM abo Aji AepXaBHMX OpraHiB Ta iHWi 06CTaBMHM HenepebopHOI
cunu BIANOBIAHO A0 3aKOHOAABCTBA YKpaiHu), ki CTopoHa He Mor/ia Hi nepefbayunTu, Hi 3anobirtu
(cbopc-maxopHi 06cTaBuHK). 3BIIbHEHHA Bif Bi4NOBIAa/IbHOCTI 3a HEBUKOHAHHS ab0 HeHaslexHe
BMKOHaHHA 3000B'A3aHb 3a AaHum JloroBOpoOM A/11 MOX/IMBOCTI OBI'PYHTOBAHOIO BUPILLEHHSA
CMIPHUX MUTaHb MUPHUM LUNAXOM MOX/IMBE BUK/HOYHO Y BUNagky AosBefeHHA CTOPOHO, ska
NOCUNAETLCA Ha A0 POPC-MaXOPHUX 0O6CTaBWH, WO Taki 06CTaBMHU O6’EKTMBHO YHEMOX/IMBUAN
BMKOHaHHA 3000B'A3aHb 3a yMOBaMu LbOro Jorosopy

1.1.6.10.2. CTopoHa, Lo 3a3Hana Aii 06¢ctaBuH, 3a3HadyeHnx y nyHkTi 1.1.6.10.1. yboro Jorosopy, i
BHaCNiJOK UbOro He Mae MOX/IMBOCTI BUKOHAaTM 3000B'A3aHHA 3a uuM J[loroBOpoM, MOBUHHA
HeramHo, He nisHiwe 3 (TPbOX) POOOYMX AHIB 3 MOMEHTY X HaCTaHHSA, Y NUCbMOBIA OOPMI
noBifoMuUTKN iHWY CTOPOHY. OBIAOMNIEHHA MOBWHHO MICTUTU [aHi NPO HacTaHHA 06CTaBWH, iX
XapakTep, a TakoX npo nepenodadvyBaHunini TEPMiH AiT | NPUNMHEHHSA BULLIEBKa3aHNX 0OCTaBUH.

1.1.6.10.3. HecBoevacHe NoBigOMIEHHSA NPO 06CTaBUHN HeNnepebopHOT CUMK, AKE BUHUKIIO 3 BUHU
CTOpOoHM, fika Npo e nosigomunna, nozéasnse Lo CTOPOHY Npasa Ha HUX NoCKUIaTUCS.



1.1.7. HanexxHa nepesipka KnieHTa, Bumorun FATCA, CRS, caHKUiNHIi BUMOru,
3060B'A3aHHSA 3 iHPOPMYBaHHS, BiAMOBa Big NiATPUMaHHSA OiNOBUX BiAHOCUH/
npoBefeHHA onepaLlin

1.1.7.1. MNpotarom cTpoky aii JloroBopy baHk mae npaBo BUTpebyBatn, a KrlieHT
3000B’A3aHNn HagaBaTu Ha BUMOry baHky Ta/abo 3 BNnacHOI iHiljiaTuBK AOCTOBIpHI
[OKYMeHTN Ta/abo BigoMoCTi/iIHpopMauito, HeobXiaHI O/  BWKOHAHHA BUMOT
3aKoHogaBcTBa Yy cdpepi 3anobiraHHA ieranisauil  (BigMMBaHHIO)  O0XOAIB,
oAepXXaHUX 3/104YNHHUM LWUMISXOM, (PIHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MNOBCIOMKEHHA 36p0i MacoBOro 3HUWEHHA (gani - 3akoHOAABCTBO Yy cduepi
3anobiraHHA Ta NpoTuain).

1.1.7.2. KnieHT 3060B’A3aHNIN HafgaBaTy Ha nepuy Bumory baHky Ta/abo 3 BnacHoi
iHILiaTMBM AOCTOBIPHI AOKYMEHTU (Y T.4. OTpMMyBaTK iX Bif ohilinHnX opraHis) Ta/
abo BigomocTi/iHtbopmauito HeobXigHi ANs 3A4IACHEHHS HaIeXHOI NepeBipKu
KnieHta (igeHTudpikauii  Ta  Bepudpikauii  knieHTa (Moro  npeactaBHMKA),
BCTAHOB/IEHHA KIHLEBOro 6eHediuiapHoro BnacHuka KnieHta abo 11oro BiACyTHOCTI,
Yy TOMY YMC/Ti OTPUMAHHA CTPYKTYPW BNACHOCTI 3 METO i PO3YMIHHSA, Ta AaHUX, WO
[at0Tb 3MOry BCTAHOBUTM KiHLLEBOro 6eHeqiljiapHOro BnacHuKa, Ta BXUTTS 3axofiB
3 Bepudikauii moro ocobu (3a HasiBHOCTI), BCTAHOB/IEHHS(PO3YMiHHS1)/ 3'siCyBaHHS
METM Ta XapakTepy [LiN10BMX BIAHOCUMH ab0o npoBefeHHA (uiHaHCOBOI ornepau,il,
MOHITOPUHTY  AIIOBMX  BIQHOCMH Ta (PiHAHCOBMX onepauiin  KnieHTa, Lo
30INCHIOTLCA Y NMPOLECI TakuUX BiAHOCWH, WOAO BiANOBIAHOCTI TakMX iHAHCOBUX
onepauii HasaBHIN y baHka iHdpopMaLii Npo KNieHTa, MOro AiAsbHICTE Ta pu3unk (y
TOMY 4umC/li, B pa3i HeobXigHOCTI, NPO MKepeso KOLWTIB, NoB'A3aHMNX 3 (DIHAHCOBUMWU
onepauisamu), y TOMYy YnCni 4719 BUKOHAHHA NMpoLeayp areHTa BasloTHOro Harnaay),
3abe3neyeHHsa akTyas/ibHOCTI OTpUMaHMX Ta ICHYHUMX [OKYMEHTIB, AaHuxX Ta
IHbopmauii npo KnieHTa, mkepen NoxXomKeHHA KOLWITIB, hakTy Ha/leXHOCTi KnieHTa,
KIHUeBOro OeHeduiljapHOro BflacHMKa KnieHTa (40189 puandHux ocib), Ao
HaUIOHa/IbHUX, [HO3EeMHUX NYONIYHUX AOiS4iB Ta OiA4iB, WO BWUKOHYKTb MOMITUYHI
oyHKUiT B MDKHapOAHWX oOpraHisauifx, 4YieHiB 1X cimeil abo ocib6 nos’A3aHnX 3
MONITUYHO 3Hauywmmm ocobamm (gani — [y6nivdi  giadi), mpKepena cratkiB
(baratcTBa) Ta [Kepena KOLWTIB, NOB'A3aHWX i3 PiHAHCOBMMUM oOnepauisMmun
[My6niyHnx AisdiB, a TakoX WoAo iAeHTuduikauii nocagoBmx 0cCi6 opraHiB
ynpas/iHHA Ta KOHTPO/0 KnieHTa-tlopuanyHol ocobu, a TakoX Loao igeHTudpikauii
YyNOBHOBaXKeHUX 0cCi6 KnieHTa, ocib, Bif iMeHi abo 3a fOpYYEHHAM YK B iHTepecax
AKX Aie KnieHT npu npoBedeHHI ornepadii, ocidé, Ha KopucTb AKuX KnieHT Hanas
BaHKy OopyyeHHsi Ha cucTemMarmyHe (ABa abo OGifnblie pasiB) AOroBipHE CnMcaHHs
KOLITIB 3 paxyHKy, Ta iHWYy IiHJopmMauilo 44 OOKYMEHTU BigMOBIAHO OO0 BUMOr
3aKOHOogaBCcTBa YKpaiHW, ymoB [loroBopy Ta BHYTPILIHIX [OOKYMEHTIB baHky 3
nMTaHb PiHAHCOBOrO MOHITOPUHTY, Y TOMY uncni Bumor FATCA, CRS.

Y pasi HeHagaHHA KnieHTOM AOKYMEHTIB Ansi 30iMCHEHHST BaHKOM BU3HAYEHOI
HOPMaTMBHO-NPaBOBUMM aKTaMn Ta BHYTPILUHbOOAHKIBCbLKMU AOKYMeHTamu baHky
y cchepi 3anobiraHHA Ta NpoTuail HanexHoi nepe.ipku KnieHta, CTOPOHN y3roannv



MOX/IMBICTb NPU3YNMHEHHA/OOMEXEHHA 06cnyroByBaHHA KrieHTa 0O MOMEHTY
OTPUMaHHSA BiANOBIAHMX OOKYMEHTIB Ta/abo BigomocTtein/iHhopmallil.

Y Bunagky nopyweHHs KnieHTom yMOB LbOro MyHKTY WOAO0 HagaHHS BiAnoBigHWX
NIOKYMEHTIB Ta/abo iHdopmauii BaHK MOXe MPUAHATU PilLEHHS LWOAO BiAMOBU
KnieHTy B nigTpyMaHHi 4inoBMX BIAHOCKH, BiAMOBW B 06OC/NYyroByBaHHI/ HafaHHI
Oyab-AKMX nocnyr 3a uum orosopom T1a/ abo posipBaHHA LbOro Jorosopy.

1.1.7.3. baHK BUKOHYE BMMOIM MPKHAPOAHOIO A0roBOPY, WO MICTUTb MOJSIOXKEHHS
Npo 06MiH iHJ)opMaujieo A1 NoAaTtkoBuX Uisien, 3roga Ha 060B'A3KOBICTb AKOro
HagaHa BepxoBHow Pagow YkpaiHuM, abo YyknaeHoro Ha Woro nigcrasi
MDKBIZJOMYOro [0roBopy. Ha BWKOHaHHA 3a3HavyeHWx BUMOr BaHK Mae npaso
BMMaratu Ta OTpuMMyBaTtu Big KnieHTa AoaatkoBi AOKYMeHTM abo BigOMOCTI,
HeoOXxiaHI ans igeHTudoikauii B Uiisgx BukoHaHHA FATCA, CRS.

Y pasi HenogaHHsA KnieHTOM TakMx [OKYMeHTiB abo BigomocTeir abo yMUCHOrO
HafgaHHS KnieHToM HenpaBAMBUX BigoMOCTer npo cebe, BaHK mMoxe BigMOBUTU
KnieHTy y HapaHHi 6aHKIBCbKOI MOC/Myrn, y TOMY 4uCii Y BIOKpUTTI Ta/abo
06cyroByBaHHi paxyHKy Ta/abo iHiujitoBatu posipBaHHs [orosopy.

1.1.7.4. KnieHT npn BCTAHOBMEHHI AiN0BUX BIAHOCUH 3 BaHkoM nosigomnse baHk
Npo CBil NogAaTKOBWIA cTaTyC BIAMNOBIAHO 4O BMMOr MOAATKOBOIO 3akOHOAABCTBA
IHO3eMHOI Aep)xaBu, sike BKaslye baHk, B Mexax, 3a3HadeHux baHkom. Y Tomy
4ncni, ane He BUKKOYHO, NMPY BCTAHOB/MEHHI Ai/I0BUX BIGHOCKH 3 BaHkoM Ha BUMOry
BaHky Hagae 3anoBHeHi BignosigHO Ao BuMmor lMopatkoBoi cnyxoéun CLUA (IRS)
dopmm W-8 un W-9 (abo iHwy iHgopmaLito Ta AOKyMeHTU, nepepbdadveHi FATCA
abo HWMM MDKHapoAHMMK AoroBopamu, 3roga Ha OOO0B'SI3KOBICTb SAKMX HagaHa
BepxoBHoto Paforo YkpaiHn).

KnienT 3060B’3aHuiA iHChopMmyBaT baHK Mpo 3MiHYy CBOro craTycy MoAarkoBOro
pe3ndeHTCTBa Ta CTartycy MNoAaTkoBOrO pPe3vAeHTCTBa CBOIX B/IACHUKIB ICTOTHOI
yyacTi Ta KiHUeBuX OeHeduiljiapHMX BacHUKIB (KOHTposiepiB), He ni3Hiwe 10
KasleHOapHUX OHIB 3a AaTun Takoi 3MIHW.

Y pasi HabyTTs crtarycy nogartkoBoro pesngeHta CLUA y TOoMy uuncni HabyTTA
cTarycy noAaTkoBOro pe3uaeHTCTBa CBOIX KiHUEBUX 6eHeduiuiapHUX BACHUKIB
(koHTpONepiB), HeranHo (He ni3Hiwe 10 KaseHAapHUX AOHIB 3 AaTu Takol 3MiHW)
Hagatm po baHky BignosigHy dopmy IRS W- 8 / W-9 i3 3a3HayeHHAM
iAeHTuikauiitHoro Homepa nnatHuka nogatkie CLUA (TIN) Ta iHWOI 060B’A3KOBOI
IHbopmau,ii BignosigHo Bumor FATCA.

KnieHT 3060B'A3aHNin HagaBatn baHky Oyab-siKi iHLWI OOKYMEHTW, 3a hopmMamu, SKi
3axagae baHk, B paMkax BUKOHaHHS BaHKOM CBOIX 3000B Si3aHb, B TOMY 4nCAi, ane
He BUK/IOYHO, nepes KOMNETEHTHUMMW IHO3EMHUMU AePXXaBHMMWN OpraHamu.

1.1.7.5. KnieHT (npeactaBHUK  KnieHTa-topuanyHOi  0cobu) 3060B’A3aHWUi
30JiCHIOBATM NNaHOBY akTyanizauito CBOIX fAaHuX (OTpMMaHMX Ta ICHYHUMX



[OKYMEHTIB, AaHuX Ta IHdpopmMauii nNpo HbOro) LUWOAO0 HasIeXHO! MepeBipKu,
BU3HaYeHux nyHkTom 1.1.7.2. [loroBopy (Hagasii pa3om - akTyasizauis):

1) He pigwe oAHOro pasy Ha piK, AKWO PpU3MK Ai10BMX BIAHOCUH 3 K/liEHTOM €
BVICOKUM,

2) He piALe ogHOoro pasy Ha TPU POKKU, AKLLO PU3KK 4iN10BUX BIAHOCUH 3 KNIEHTOM €
cepefHiwm;

3) He pigLwe o4HOro pasy Ha N'ATb POKIB — B iHLUMX BUNaAKax 3a YMOBW BiICYTHOCTI
nigosp.

KnieHT 3060B’A3aHWIA 34ilCHIOBATM NO3an1aHoBY akTyaslizaliio gaHuX y pasi:

- HaCTaHHA CYTTEBUX 3MIH Y AiANILHOCTI KnieHT, 30kpema B pasi 3MiHW KiIHLUEBOro
b6eHedpiuiapHOro BacHWKa, KepiBHUKA, MiCLUe3HaxXOoMKEHHS PUANYHOT 0coow,
TpacTy, iHWOro noAibHoro NpPaBoBOro YTBOPEHHS, camo3aiiHATOI 0Coon);

- 3aKiHYeHHS CTPOKY (MPUNUHEHHS) Aii, BTPATXU YANHHOCTI Y/ BU3HAHHSA HegiicHUMU
NoAaHUX AOKYMEHTIB;

- BTpaTW YMHHOCTI / 06MiHY igeHTuikauinHoro gokymeHTa KnieHta (npeacraBHuKa
KnieHTa).

- HabyTTs KnieHToM, KiHUEBUM OeHeduiljapHuM BnacHukom KnieHta (and
topMAnYHKX 0cib) ctaTycy NMy6nivyHoro gisiya.

AkTyanizauil gaHmx npo KrieHTa Moxe 3AiMCHIOBATUCh LUMSIXOM BUKOPUCTaHHSA
ANCTaHUMHMX  CUCTEM  0O6CNYroByBaHHsl, 3aco0iB  €M1eKTPOHHOT NowWThn i3
3actocyBaHHAM KEl/ygockoHaneHoro efieKTpoHHOro  nignucy, TenetoHHOro
3B'A3Ky, call-center, HWNX AWUCTaAHUIMHUX KaHasiB 3B'A3KY B MeXax TEXHIYHUX
MOX/IMBOCTEN BaHky.

1.1.7.6. Y pa3si HeoOXigHOCTI 3AiACHEHHA npoueayp nnaHoBOI aktyanizauil /
YTOUHEHHA faHux npo KnieHTa, BaHk 34iCHI0E HanexHe iHopmyBaHHA KrieHTa
O4HUM 13 [AOCTYnHUX Ans baHky KaHaniB 3B'A3Ky, noromkeHux CTopoHamu
BiANOBIAHO A0 nyHKTY 1.1.3.2.1. yboro [jorosopy

CTtopoHu y3rognnu, wo baHK Mae npaBo, A0 OTPMMaHHA HeooXigHuX AN
akTyanisauii gaHux, npu3ynuHUTU/OBMEXUTN 06CNyroByBaHHA KnieHTa, SKLLIO
KnieHtom npotsrom 60 AHIB 3 MOMEHTY Ha/IeXHOro 1oro iHPOpPMyBaHHS MNpo
HeoOXiAHICTb akTyani3auii He 34iNCHEHO aKTyani3auito AaHKX.

BaHK Ma€e npaBO 3a BMacHOK iHILiaTMBOK posipBatn uei [oroeip Ta 3akpuUty
paxyHku, SKwo KnieHtom npotsarom 240 kaneHaapHUX AHIB 3 MOMEHTY HasIeXHOro
MOro iHthopmMyBaHHA NPO HeOOXIAHICTb akTyani3auil He 34iINCHEeHO akTyasisauito
faHnx Ta/abo KnieHT BIAMOB/ISIETLCA 3aBepLUyBaTy akTyastizauito.



1.1.7.7. CTopoHM y3rogunu, WO nigxiga, skuii nepegbayae npusynnHEHHs/
obMmexeHHA o6cnyroByBaHHA KnieHTa He € 0OOMeXeHHsIM npaBa  POo3nopsapKaHHS
paxyHKOM/TpOLLIOBUMM KOLLTaMU, LLIO 3HAXOAATLCA HA MOro paxyHky, He € Bi4MOBOK
BaHky Big niATPUMaHHA AOiN10BUMX BIiAHOCUMH 3 KJIEHTOM, OCKi/IbkM KMiEHT He
no36aB/eHnin NpaBa 3BepHEHHS A0 baHKy A1 NPOBEAEHHS iHiLiioBaHMX onepauii
3a paxyHKOM Ta NPOAOBXEHHSA 00CNyroByBaHHA 3a YMOBW HafaHHA HeOoOXigHMX
[IOKYMEHTIB Ta/abo BigomocTel/iHdhopmMauii Ans HanexHoi nepesipku, HeOOXiAHNX
AaHUX ON8 30iACHEHHS/ 3aBeplUeHHs akTyanisauil/ ona nepepaxyBaHHA 3a/INLLKY
KOLUTIB Ha BNAaCHWIn paxyHoOK, BiAKPUTUIA B iHLLOMY 6GaHKy, 3riHO HagaHux KnieHTom
PEKBI3UTIB.

1.1.7.8. KnieHT 3000B’A3YeTbCA 3aBYaCHO HagaBatu baHKy AokymeHTM (Y T.u.
oTpuMyBaTK X Bif, OoQiLiiiHMX opraHiB) Ta iHhopmauito OS5 OUiHKMA (PiHaHCOBOIO
CTaHy KnieHTa, aHanisy BIignoBIAHOCTI (oiHAHCOBUX onepauin KnieHta 1ioro
diHaHcoBOMY cTaHy Ta/abo 3MmicTy gisnbHOCcTi KnieHTa (Moro couiasibHoOMy
cTarycy), Ana niaTBepMKeHHA eKOHOMIYHOT AO0Ui/IbHOCTI doiHaHCOBMX onepauii,
3'ACyBaHHA [MKepen MNoXOoMKeHHA KowTiB (akTueiB) KrieHTa, mkepen cTaTkiB
(baraTcTBa) Ta MKepen KowWTiB, NOB'A3aHuMX i3 hiHaHCOBMMM onepauisiMmn MNy6niuHmnx
ocib.

Y Bunagkax, konv baHky Onsi npoBefeHHs onepauin Ta/abo HagaHHA Nnocnyr 3a
UMM [oroBopoM HeoOXigHi 6yab-ski OOKYMeHTU Ta/ abo iHdopmauisd, KrieHT
3000B’'A3yeTbCA Hagatu A0 baHky BCi HeobxigHI Ha AyMKy BaHky nokymeHTwu/
IHpopMaLito 40 MOMeHTy/gatn  npoBefdeHHs Takoi onepauii baHkom Ta/abo
HagaHHA nocnyrn, abo B iHLWWIA CTPOK, BCTAHOBMEHUI BaHKoM.

Y Bunagky nopyweHHst KnieHTom yMOB LbOro MyHKTY WOAO HafaHHS BiAnoBigHWX
[OKYMEHTIB Ta/abo iHdopmalii baHK MOXe NPUIHATU PilleHHSA LWOoAO0 BigMOBM
KnieHTy B 06CnyrosyBaHHI/B npoBefeHHi thiHaHCOBOI onepalii/ HagaHHi byab-AKNX
nocnyr 3a unm Jlorosopom Ta/ abo posipBaHHA Lboro [orosopy.

1.1.7.9. Y pasi 3MiH1 HOMepY TenedoHa, KOHTaKTHUX AaHUX YNOBHOBaXXKEHUX OCiO,
KnieHT 3060B'A3aHNin NOBIAOMUTM NPO Ue baHK B IeHb HACTaHHA TaknX 3MiH.

Y pasi 3MiHM NacnopTHUX AaHuX, agpecu peectpauii/ micuesHaxomkeHHs/Micusa
NPOXWBaHHSA, agpecy (PakTUYHOro NPOXUBaHHSA, KNieHT 3060B'A3aHMil NOBIAOMUTY
npo ue baHk y 10-T AeHHUI CTPOK 3 AHA HACTaHHA TakuxX 3MiH.

Y pasi 3MiH y ckiagj ocib, Aki MatoTb NPaBO PO3NOPSAMKATUCA paxyHKamMu Bif IMEHI
KnieHta, KnieHT 3060B’A3aHnii Hagatn baHKy OHOBNEHW nepenik Ta OOKYMEHTH,
O MiATBEPAKYKOTb MOBHOBAXEHHS 0OCIO, 4Ki  MalTb nNpaBo  NiAnMCaHHSA
PO3paxyHKOBUX OOKYMEHTIB.

Y pasi BHeceHHsi 3MiH A0 BigoMocTei nNpo KrieHTa, Ski MICTATbLCA B B €ANHOMY
[EPXaBHOMY PpeecTpi puANYHUX 0cCi6, hisnyHMx oci6é nignpuemuis  Ta
rpomMafcbkmx QopmyBaHb (fani — EAUHNIA AepXaBHUA peecTp) (y ToOMy yuchi fo



YCTAHOBYMX [OOKYMEHTIB HOpUANYHUX OCI6O Ta WoAOo KiHUEBUX OeHequiliapHMX
BNacHWKIB (KOHTponepiB)), y 10-T AEHHWA TEPMIH Bif, BHECEHHS BIfNOBIAHNX 3MiH
NOBIAOMUTM NPO Taki 3MiHM BbaHk Ta Hagatn baHky nigTBepKeHHs 3AINCHEHHSA
TaKoro BHECEHHS.

1.1.7.10. Y Bunagky HenosigomneHHsa KnieHTom baHKky npo 3miHy agpecu
MicLe3HaxompkeHHs/Micus NMPOXUBaHHA, KopecrnoHAeHu,id BBaXXAETbCS
Hanpas/eHo BbaHKoM Ta OTpuMaHoK K/IIEHTOM HasIeXXHUM YMHOM, SKLO 1T 6yro
HanpasfeHo 3a MiCLe3HaxXoMKEHHAM/MICLEM NPOXKMBaHHA KriieHTa, 3a3HavYeH M B
3asBi Npo npueaHaHHsA abo B OCTaHHbLOMY MUCbLMOBOMY MOBIAOMEHHI KnieHTa
OO0 3MiHM aZlpecu Micue3HaxomKeHHs/MicUua NPoXnBaHHA (AKLLO iHWKWIKA crocio
NoBiAOM/IEHHS He nepegbaveHnii [JOroBOpoM), a TakKoX Ha OCTaHHIA BigoMUIA
BaHky diHaHCcoBWn HOMep Tened)oHa KnieHTa.

1.1.7.11. baHK He 3[ilNCHIOE MPOBEAEHHA/CYNPOBOMKEHHA (DIHAHCOBUX Onepawuiu,
He 30iNCHIOE 3apaxyBaHHs, Nepekas KOLWTIB, HafaHHsA abo OoTpUMaHHA KpeauTy
(no3ukn) Ta/abo 3AINCHEHHSA IHWKNX (DIHAHCOBMX onepadi 3 akTuBamu Ta/abo iHLi
Aii, WO nopywyoTb, CNpUsloTb abo MOXYTb CMPUATU MOPYLUEHHIO 3ab0poH Ta
obmexeHb CaHKUiMHOT NoMiTUKA BaHKy, Ky po3MilleHo Ha odilinHoMY caiTi baHky
3a nocunaHHAM [onoBHa cTopiHka baHky/ po3ain «IHwe»/ NpobaHk/ KomnnaeHc i
(hiHaHCOBMIA ~ MOHITOPWHI, [OBIOKOBO  MOCKNAHHS https://privatbank.ua/
compliance#gads-18109.

3ab60poHM Ta OOMEXeHHs POo3MOBCHOMKYTLCA Ha 0Ci6, 3a3HaAYeHUX Y MYHKTI
1.1. po3giny 2 CaHKUiNHOT NoNiTUKN BaHky.

1.1.7.12. baHK BIAMOB/SETLCA BiA NIATPUMAHHSA [AOIN0BUX BiAHOCWH/BIOAMOBNSE
ocob6i (KnieHTy) y 06CnyroByBaHHi, y TOMY YMCAi LUISAXOM PO3ipBaHHA AiSI0BUX
BIAHOCWH, 3aKpUTTA paxyHKa/BigMOB/ISETLCA Bif, NpoBeAeHHSA piHaHCOBOT onepadji

y pasi:

AKWO 340IMCHEeHHS  igeHTudpikauii  Ta/abo Bepudikauii  KnieHTa, a Takox
BCTAHOBJ/IEHHA AaHuX, WO AalTb 3Mory BctaHoBUTU KBEB, € Hemoxnueum, abo
AaKwo baHk Mae nigctaBum BBaxaTw, WO KBEB KnieHTa € KOMepuinHUM areHTowm,
HOMIH&/TbHUM BJ/IaCHUKOM ab0 HOMiHa/IbHUM YyTpuMyBayeM, abo nocepenHUKoM
npasa B/f1IaCHOCTI iHLWOI ocobu;

AKLWO BWHWKAE CYMHIB CTOCOBHO TOrO, WO OcCo6a BUCTYyNa€ Bif BNAacHOro iMeHi,
BUOae cebe 3a iHWYy 0coby, HE3AKOHHO MPUCBOKKYM COBI YyXi iAeHTUIKaLinHi
AaHi, abo pie Bif iMeHi iHWKX oci6 (BUrogoofepxysadiB, BUrogoHabyBadyiB), He
Marun Ha Lie 3aKOHHUKX NpaBoBUX MiaCcTas;

AKWO 3AINCHEHHA igeHTudoikauii ocobwu, Big iMeHi abo B iHTepecax SKoil
npoBoaMTbCA  (piHAHCOBa  ornepauisd, Ta BCTaHoBneHHA 1 KBB  ab6o
BUrogooaepxxysada (BurogqoHabysada) 3a oiHaHCOBOK OrepaLietd € HEMOX/IMBUM,;
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AKLWO CTOCOBHO 0COOW BUMABMNEHO MpOsBKU, cCnpobu abo hakTu NpoBeLEeHHS
nigo3piniol  chiHaHCOBOI onepauii Ta/abo nigo3pu y giHaHCOBOMY LUAXPaNCTBI,
MNOMITUYHIN KOPYNLUii, BMKOPUCTaHHI paxyHkis/mocnyr baHky 3 metoio BK/®T abo
ANA  BYMHEHHA  [HWOM0  KPUMIH&/IbHOTO  MPaBOMOPYLUEHHS,  BU3HAYEHOro
KpuMiHasibHUM KOL4EeKCoM YKpaiHu,

AKWO ocoba Mae Hamipu, nposiBu abo cnpobu BYMHEHHSA HaBMWUCHOIMO abo
HaBMWCHO Heabasioro MnopyLleHHs 3akoHOAAaBCTBa YKpaiHM abo BHYTPILLHIX
npouenyp baHky, He BMKOHYE 3aKOHHi BUMOrM baHKy LOAO0 HafaHHA OOKYMeHTIB/
BiIOMOCTEN, BU3HAYEHNX 3aKOHOAABCTBOM Ta/abo iHWWUM YMHOM BUC/IOB/IOE CBOKO
HermoBary Ta HeNoANbHICTb [0 3akOoHOAaBCTBA YKpaiHM Ta/abo BHYTPILLHIX

npoueayp baHky;

HeHaflaHHA KNieEHTOM HeobXiAHUX ANA 3AIACHEHHA HaneXHOoI nepeBipkn KrieHTa
[IOKYMEHTIB U1 BIiOMOCTEN;

nogaHHA KnieHTOM 4M Moro npeacTtaBHUKOM HeAOCTOBIPHOI iHpopMmauii abo
noAaHHs iHpopmaii 3 MeTo BBefleHHA baHka B oMaHy;

BCTAHOB/IEHHA KNIEHTY HENPUIAHATHO BUCOKOTO PU3KKY;

AKLWO ocoba € KOMMNaHier-0060/10HKOK, TpacToM, abo KoMnaHieto, sika Bunyctuna
akuii Ha npen’siBHMKa, ab0o € yCTaHOBOW, LLO He nignagae nif perynioBaHHA Ta
NiUeH3yBaHHA [epXaBHUX OpraHiB Ta He nignarae 1xX Harniggy, y TOMY YWUCH:
areHToOM TrpoLoBMNX MepekasiB, OOMIHHOK YCTAHOBOK, KacOK/MyHKTOM OOMiHY
BaUIIOT;

AKWO ocoby KrieHTa BigHeceHO A0 Ocib, cniBnpaus 3 AkMmMuM 3abopoHeHa abo
o6mexeHa CaHKUINHOK NoNiTUKOK baHky;

AKWO (oiHaHCOBI onepauii MalTb Ha MeTi, CnpuAlTb abo MOXYTb CHPUATH
YHUKHEHHIO OOMEeXeHb YCTaHOBMEHUX CaHKLUisMMK; MOpPYLUYOTh, CHpUATbL abo
MOXYTb CMPUATY NOPYLLUEHHIO 0OMEXEHb YCTaHOB/IEHMX CaHKLISAMMN.

1.1.7.13. BaHk, y pasi NPpUNHATTA pPILLEeHHA WoA0 BiAMOBWU B NIATPUMAHHI LiN10BUX
BIAHOCWH, Yy TOMY 4WUCNi LWJISXOM pPO3ipBaHHA Ai/1I0BUX BIAHOCUH, 3aKpUTTSA
paxyHka:

BigMoB/isie KnieHTy B npoBefeHHi onepauii/o6cnyroByBaHHi/HagaHHi Byab-siKUX
nocnyr 3a y1m [1orosopom;

[OCTPOKOBO, 3a iHiyiatnBo baHKy, po3puBa€e yknageHi AoroBopu GaHKIBCbKOro
06cnyroByBaHHS/0eno3nTHI (BKIaaHi) 4OroBopy Ta iHLWWI AOroBOpPWY NPO OTPUMAHHS
GaHKIBCbKMX nocnyr (MpoAykKTiB), Ta 3aKpMBa€E MOTOYHI/AENO3UTHI Ta IHLWI paxyHKu
KnieHTa y nopsaky, Bu3HadyeHomy po3aisiom 1.1.8. uboro [lorosopy;



34jCHIOE IH(bopMyBaHHA KnieHTa Npo NpuiiHATE pILWEeHHA Npo BiAMOBY Ta
HeOoOXIAHICTb 3BEpPHEHHA A0 baHKy A1 nepepaxyBaHHA 3a/MLLIKY KOLUTIB 3rigHo I3
HagaHumu KiEHTOM pekBisuTamMu Ha paxyHoK, BiAKPUTWIA B iHWWIOMY GaHKy (Y paasi
HasABHOCTI 3aJ/ILLIKY KOLUTIB Ha PaxyHKY).

Y pasi HasiBHOCTI KpeAUTHUX abo iHLWKX 3000B’A3aHb nepen BaHkom, yci KpeauTHI
yroam /3060B’A3aHHA KnieHTa nepefg baHkoM 3a/mwaloTbCA YMHHUMK Ta He
NMPUNUHAKTLCA A0 MOBHOrO noralleHHA 3ab0proBaHOCTI/BMKOHAHHS 3000B’si3aHb,
NPOBEAEHNX HANNEXXHUM YNHOM.

1.1.7.14. BigmoBa Big NigTPUMaHHA LOiN10BUX BIAHOCUH (Y TOMY YUCAI LUISIXOM
po3ipBaHHA Ai/I0BMX BIAHOCKH), BigMOBa Big 006C/MyroByBaHHS, BigMoBa Bif
npoBefeHHA (oiHaHCOBUX onepauiii, 3yNnUHeHHS 34iIMCHEHHA (piHAHCOBMX onepawin,
3aMOPOXEHHS aKTUBIB 3[iAiCHEHI BiNOBIAHO A0 YAHHOIO 3aKOHOA4AaBCTBa YKpaiHu Ta
MDKHaQpPOAHUX [0roBOpiB YKpaiHW, BHYTPIWHIX [AOKYMEHTIB baHKy 3 nutaHb
oiHaHCOBOrO MOHITOPUHTY, BUK/IOYAKOTb  BignNoBiAasibHICTL bBaHKy Ta Moro
npauyiBHMKIB 3a HEBMKOHAHHA ab0 HeHasleXXHe BUKOHaHHS BiAnoBigHMX 3060B’A3aHb
nepen KnieHtamu.



1.1.8. Po3sipBaHHs [loroBopy Ta 3aKpPUTTSH pPaxyHKIB

1.1.8.1. [oroBip Npo HafgaHHA BIiAMNOBIAHOI NOCNYrM MOXe OyTn posipBaHuii 3a
3rogoto CTOpiH, 3a iHiuiaTuBol ogHiel 3 CTOpiH abo y Bunagkax, nependayveHmx
3aKoHO4aBCTBOM YKpaiHu.

1.1.8.2. BaHK iHiuitoe po3sipBaHHA [oroBopy Ta 3akpuBae paxyHOK/paxyHkn B
HaCTYMHUX BUNaakax/ 3a HasABHOCTI OAHIET 3 TaknX 0O6CTaBUH:

- AKWO npoTArom 12 MicauiB 3 AHA BIAKPUTTS paxyHKy abo npotdarom 12 micauis
niapsia BiACYTHI 6yab-ski iHiLioBaHI KnieHTOM onepadii 3a paxyHKOM Ta BiACYTHIl
3a/TMLLOK KOLUTIB Ha PaxyHKy;

- Yy pasi OTpMMaHHA Bif4, KOHTPOJIOKYMX OpraHiB iHdopmauili nNpo Aep)KaBHY
peecTpauito NPUNUHEHHs1 KnieHTa abo camMoCTIMHOIo BUSAAB/IEHHSA TakuX BiJOMOCTEN
B €EQUHOMY AepXXaBHOMY PEECTpi PUANYHUX 0Ci6, ¢oi3nYHMX OCI6 -nignpueEMLB Ta
rpoMaZiCbKnx popmyBaHb;

- Yy BUNagKy nopyweHHs KrieHToM cBOiX 3000B’s3aHb 3a [loroBOpoM, Y TOMY YUCTi
OO0 akTyasizauii gaHux, a TakoX Yy Bunaaky, Skulo 6yno 3‘scoBaHO, WO Ais
[loroBopy cynepeunMTb 3aKoHOAABCTBY YKpaiHM abo Moxe npu3Bectn [o
(piHaHCOBMX 36UTKIB, NOripLLIEHHS IMILKY BaHky;

- 3a HasBHOCTI niacTtaBs, nepeabavyeHnx 3akoHOAAaBCTBOM 3 MUTaHb (DiIHAHCOBOIO
MOHITOPUHTY;

- Y pasi BCTaHOB/IEHHA pakTy HagaHHA KnieHTOM HeAOCTOBIPHOI iHdopmauii ans
BCTAHOB/IEHHA NMOAATKOBOrO pe3ufeHTCTBa Ta cTtarycy nogaTkoBOro pesnaeHTcTBa
CBOIX BJ/laCHMKIB ICTOTHOI Yy4yacTi Ta KiHUeBUX O6eHediliapHMX BNacCHUKIB
(kOoHTpOepiB) Ta iHWOT 060B’sA3k0BOIT iHhopMmau,i BianosigHo Bumor FATCA, CRS .

- Yy BUNAAKy BUHWMKHEHHS y BaHky nigo3pn abo BUABNEHHA O3HAK He3aKOHHUX
onepauin i3 nnaTtbkHUM iIHCTPYMEHTOM 3 60Ky KnieHTa. Mpu LbOMY 3a/IMLLIOK KOLLTIB
Ha paxyHky KrieHTa nepepaxoByeTbCA Ha BIiAMNOBIAHWA paxXyHOK 3rigHO 06/iKOBOI
noniTukn bBaHky Ta nosepTaeTbCca KrieHTy Ha 1Aoro nepiuy BMMOrY, 3a YMOBM
BMKOHaHHA KriieHTOM BMMOr LWWOA0 igeHTuikauil Ta Bepuddikauii Moro ocobu Ta
NiATBEPAKEHHA HANNEXXHOCTI NOMY LIMX rPOLLOBUX KOLUTIB.

-y BMNaAKy TEXHIYHOT HEMOXX/TIMBOCTI 06C/NYroByBaHHS KrlieHTa B nofasibLiomy;
- B IHLUMX BUNagkax, nepeabdavyeHnx 3aKoHOAaBCTBOM YKpaiHu Ta [LoroBopom.

1.1.8.3. Tpo posippaHHa JoroBopy baHk noBigoMmnse KnieHta W/IsIXOM
Hanpas/ieHHA MOBIAOM/IEHHA cnocobom, ysrogxeHnm CtopoHamu y n.1.1.3.2.1.
LUboro fJlorosopy.



KnieHT noBuMHeH BIQNOBICTM Ha NOBIAOMNEHHA npoTtarom 30 (TpuauaTn)
KasleHA4apHWX OHIB 3 MOMEHTY Hanpas/IeHHS MOMY Takoro MnoBiJAOM/IEHHS Ta Noaatu
[0 BaHKy 3asBy Mpo 3akpuUTTA paxyHKy Ta nepepaxyBaHHA 3as/IMLLKIB KOLUTIB -
MnaTikHy [HCTPYKUiIK0 NPO MNepekas 3a/IMLIKy KOLWITIB Ha paxyHkax KnieHTa Ha
paxyHkn KnieHTa B iHLWOMY 6aHKy 3 ypaxyBaHHAM Bumor n.1.1.8.5. yboro [orosopy.

Y pasi HeoTpmaHHA BaHKoM BiAMOBIAi NPOTATOM 3a3HA4Ye€HOro CTPOKY BBaXKAETHCH,
LLO KnieHT 3rogeH 3 posipBaHHAM [orosopy.

PaxyHOK 3akpuBa€eTbCA MicNsA COAMBY TPUAUATA  KasleHAapHUX [OHIB 3 [HA
BiAnpasneHHA K/ieHTY Takoro nosigomMneHHs (abo B iHWI CTPOKK, nepenbadveHi B
NOBIJOM/IEHHI) Ta 34INCHEHHA 3aBepLUasIbHUX onepaLin Mo paxyHky.

1.1.8.4. Y Bunagkax, nepeabavyeHnx 3aKOHOAABCTBOM YKpaiHW, po3ipBaHHS
[loroBopy 3a iHiyiatBolo baHKy Ta 3akpuUTTS paxyHKy MOXe 3AiicHioBaTuChb 6e3
nosigomsieHHa KrieHTa Ta 6e3 oTpMaHHS Bif, HbOro 3roAun.

1.1.8.5. CTOpoHM y3rogunu, Wo B pasi posipBaHHsA [oroBopy 3a iHiuiatueol baHky
Ta 3a HasABHOCTI y KnieHTa HeBMKOHaHMX 3000B’A3aHb, L0 NigndAralTb cnnarti Ha
KOpUCcTb BaHky 3a 6yab-AKMMM [OroBOopamMu, B TOMY YUC/T KpeOUTHUMK, YKIafeHUM
MDK KnieHTom Ta BaHKoM, B T.4. TUX, CTPOK BUKOHaHHA AKUX He HacTtaB, KnieHT
3000B'A3YETLCA BUKOHATM Taki 3000B'A3aHHA B MOBHOMY 06cCA3i A0 ChavBY
TPNOUATUAEHHOTO CTPOKY 3 AHA BignpaBneHHsa KnieHTy noBiAOMEHHS npo
posipaHHa [JoroBopy. B TOMy uucni, ane He BUK/IOYHO, ANA BUKOHAHHS
3000B'A3aHb nepen baHkom KnieHT Hagae 3rogy Ha  iHilitoBaHHA BaHkoMm
[eb6eToBOro nepekasy 3 YCiX MOTOYHUX paxyHKIB KnieHTa B MeXax CyMm, LWo
nignaratote  cnnatri baHky 3a TakMm  goroBopom  (gorosopamu). B paasi
He[OCTaTHOCTI KOLWUTIB [OJ/19 BMKOHaHHA 3000B'A3aHb nepeq baHkoM y MOBHOMY
06cA3i, Taki 3000B'A3aHHA/AOrOBOPW  3a/INLLIAKIOTLCA  YMHHUMW Yy PO3MIpI
HEeBMKOHAHOro 3000B'A3aHHSA A0 iX NOBHOIO Ha/IEXXHOTO BMKOHAHHS.

B pa3si HasABHOCTI 3a/1IMLLKY KOLUTIB Ha paxyHKy (paxyHkax) KnieHTa nicns BUKOHaHHSA
3000B's13aHb KnieHTa, 3a3HayeHux y a63.1 ubOro MyHKTY, TakMil 3a/IULLIOK KOLLTIB
nepepaxoByETbLCA Ha BIQNOBiAHMIA paxyHOK BaHky Ta noseptaeTbcA KnieHTy Ha
NOro nepLuy BUMOTY.

[10 MOMEHTY OTpuMMaHHA Takol BMMOrM baHK 0O6/IKOBYE 3a3Ha4YeHi KOWTWM Ha
paxyHkax baHky 3 06niky 3a60proBaHOCTi 3a HeAilYMMU paxyHKamu, npu LboMmy
Oyadb-AKI NPOUEHTM abo IHWi [AoxoAuM Ha 3a3HadveHi KowTtu baHkom He
HapaxoBYHTbCA.

Ha 3BepHeHHA KnieHTa baHk Hagae iHhopMauito Npo AaTy 3akKpUTTHA paxyHKy.

1.1.8.6. Llen Jorosip Moxe 6yTn po3ipBaHuii 3a 3rogoto CTOPIH LWNAXOM YK1aAeHHS
CTopoHamu BiANOBIAHOIO NPaBOYNHY MPO MOro Po3ipBaHHs, 3a YMOBUW BifCYTHOCTI
3aboproBaHocCTi KnieHTa WwoAo onsiatv nocnyr HagaHnx baHkom B pamkax LbOoro



[loroBopy Ta HagaHHsA 00 BaHKy BCiXx HEOOXiAHMX OOKYMEHTIB 3 METOH MPUMNNHEHHS
NpaBoBIAHOCWH, LLIO BUNHEHI B pamKax Lboro [lorosopy.

PosipBaHHA [loroBopy He 3BifibHA€e CTOPOHM Bif, BMKOHaHHA 3000B’si3aHb, LLO
BUHWKIN NMPOTATOM CTPOKY MOro aji.



1.1.9. lNepcoHanbHi AaHi

1.1.9.1. KnieHT-hisnyHa ocoba, nigTBEPLAKYE, WO BiH AK CYy6'EKT MEepPCOHa/IbHUX AaHuX A0 YKNafeHHs YMOoB Ta
MpaBun 6yB nNOBiAOMAEHWIA NPO cknag i 3MIiCT 3ibpaHMX NepcoHasibHUX AaHWX, MOro npaBa, BU3HAYEHI
3aKOHOAABCTBOM MPO NEePCOHasIbHI AaHi, MeTy 360py Ta 06pO6KM NEepcoHasIbHUX AaHuX, NPO PO3MNOPSAAHUKIB Ta
TPeTiX 0Ci6, SAKMM MnepepaloTbCs MOro MepcoHanbHi AaHi, a TakoX, WO BiH HE MaEe 3anepeyeHb NPOTM Takoi
06po6Ku.

1.1.9.2. KnieHT-hiznuHa ocoba niaTBepaxye, WO MOMY BiJOMO Mpo mpxepena 36UupaHHs, MiCLLe3HaXOMKEHHS CBOTX
NepcoHasIbHUX AaHuX, MeTy iX 00pobku, Micue3HaxomKeHHA abo Miclue npoxuBaHHA (nepebyBaHHS) BCiX
BOJIO4i/NbLIB Ta PO3MOPALHUKIB NEPCOHANbHUX faHUX, SKi 6epyTb yyacTb B 06po6Li, Npo yMOBU HafaHHA JOCTYNY
[0 NepcoHasibHUX JaHnX, 30kpemMa BCo iHhopMalLito NPo Po3nopaAHMKIB Ta TPETIX OCi6, SkuM nepegarTbcsa abo
MOXYTb NepegaBaTUCs MOro NepCoHasIbHI AaHi, NP0 MEXaHi3M aBTOMaTUYHOT 06PO6KN NEPCOHANBbHUX AAHUX.

1.1.9.3. 3okpema, KnieHT-hisnyHa ocoba noiHHopMOBaHNA, LLIO:

1.1.9.3.1. Bonoginbuem nepcoHasibHUX AaHnxX BUCTynae baHk, Kpim TUX BUNaakiB, KoM 06P06KY 34IACHIOTL iHLLUI
BOM10AiMNbLI pa3om 3 baHKOM abo OKpemo, AKLWO TOro BUMarae BUKOHaHHsi YMoB Ta lMNpasun.

1.1.9.3.2. CTpok 06p06KKn nepcoHasnibHNX gaHnx Knienta-thisnyHoi ocobu BignoBsigae cTpoky Aii YmoB Ta MNpasun,
AKLWO Y BaHKy BiACYTHI iHLWI NpaBoBi NigcTaBy 415 NPOAOBXEHHS Takol 06pooKN.

1.1.9.3.3. Micue3HaxoMKeHHSAM NepcoHasibHUX AaHux € micuesHaxomkeHHsa AT Kb "MpuBarbaHK" BignosigHO Ao
pekBi3nTiB YMOB Ta Mpasun.

1.1.9.3.4. Cknapg, Ta 3MIiCT NepcoHasIbHUX AaHnX BU3HA4YaeTbCA 06CAroM Noc/ayr y BignoBigHOMY Migpo3aini Ymos
Ta NpaBunn, SKnii perynoe NopsaoK HagaHHS Takoi NOCAYT.

1.1.9.4. KnieHT-hisnyHa ocoba 3a3Hayae, WO Ha MOMEHT yKNaZeHHA YMOB Ta npasBu/ BiH HE Mae 3anepeyveHb
NpoTn 06pPO6KM CBOIX MEPCOHASIbHMX AAaHNX Ta ByAb-AKNX 3acTepPeXeHb LWLOA0 Takoi 06PO6KM, a TakoX Lo He Mae
3anepeyeHb NPoTM aBTOMATM30BaHUX PillleHb, AKi MOXYTb MaTu 418 HbOro NPaBoBi HACNIOKN.

1.1.9.5. KnieHT-thianyHa ocoba 6epe Ha cebe 3060B'A3aHHS HE 3/10BXMBATW NpaBaMu Ha AOCTYM, HA MOTUBOBaHEe
3anepeyeHHsi, MOTMBOBaHI 3MiHY ab0 3HULLEHHS CBOIX MEPCOHaNIbHMX AaHUX.

1.1.9.6. KnieHT noBigoMeHnin Ta NigTBEPAKYE, WO 3a HAsABHOCTI NPaBOBMX MNiAcTaB, AOr0 MepcOoHasbHI AaHi
MOXYTb 6yTV nepefaHi baHkom go TOB "YkpaiHCbKOMY OH0pO KpeauTHUX iCTOpIA", WO 3HaxoaMTbCs 3a apecolo:
01001, m. Kuie, Byn. Ipywescbkoro, 1-4 abo iHWOro 6Kpo KpeAuTHUX iCTOpil, B Mopsaky nepepbadyeHomy
3akoHOM YkpaiHm "Mpo opraHizauito )opMyBaHHSA Ta 006iry KpeauTHUX icTopiid". KnieHT nigTBepaKye, WO BiH
NOBIAOM/IEHNI MPO BOMOAIMbLA NEPCOHANIbHUX [aHuX, CKAaf Ta 3MICT NepCcoHaslbHUX [aHuX, CBOI Mpasa,
BM3Ha4eHi 3aKoHOM YkpaiHu “INpo nepcoHasibHi AaHi”, MeTy 06p0o6KN NepcoHaIbHMUX AaHuX Ta 0Cif, AKUM MOXYTb

6yTV nepefaHi ioro NnepcoHasibHi AaHi.

1.1.9.7. KnieHT noBigomneHuii Ta NiATBEPAXYE, WO 3a HAsABHOCTI NpaBoOBMX NigcTas, iHopMauisa Npo oro
KpeauTHI onepauii Ta BUKOHaHHS 3000B’si3aHb 3a HUMW MOXe OyTu nepefaHa baHkoM Ao KpeauTHOro peectpy
HaujioHanbHoro 6aHky YkpaiHu.

1.1.9.8. ¥ Bunagkax, Konm o6pobka NepCoHasIbHUX AaHUX BMMAarae OTPUMAaHHS 3rogu Cy6'ekTa nepcoHaslbHUX
AaHunx, KnieHTy-isnyHiii 0cobi HagaeTbCst MOX/IMBICTb HagaTy 3rody abo BiAMOBUTUCSA Bif, HagaHHA BignoBigHOI
3rogun. HeHagaHHs 3rogn He € yMOBOIKO A5 BCTYNY B AOrOBIPHI BiGHOCKHMN.

1.1.9.9. KnieHT-hisanyHa ocoba NigTBEPOXKYE, WO BCi MOro 3rogm Ha 06po6KY NepCOoHasIbHUX OaHUX, WO HaAaHi
BaHky Ta/abo iHWKMX BOMOAINLUAM, SKi 6epyTb yyacTb B 06poOLi MepcoHanbHMX AdaHuxX 3a YMoBamu Ta



MpaBunamy, € HagaHMMN OOBPOBINIbHO, 3a YMOBU NonepeaHbol NPoiHPOPMOBaHOCTI KnieHTa Ta 3a BiACYTHOCTI
6ynb-AKOT AUCKpUMIHALLT U1 0BMEXeHHs CBOGOAM BUOOPY.

1.1.9.10. Momix iHWKX o6CTaBuWH, Nif Yac yknagaHHA YMoB Ta MNpasun baHk oTpumye 3rogy KnieHTa-gisnuHy
0co6y 00 HAaCTYNHNX BUAiIB 06PO6KN NEPCOHANbHUX AAaHUX:

1.1.9.10.1. BukopucTaHHs Ta 306epiraHHa cookie-painie Ta iHWWX OHNaiH-igeHTudpikatopie nig 4ac
BMKOPWUCTaHHSA Beb6-cainTiB BaHKy Ha CBOEMY KiHLEBOMY MpUCTPOI. BaHK BMKOPWUCTOBYE cookie-thaiiim 3 MeToro
aHaunisy BigBigyBaHb Be6-caiiTy, HagaHHsA NOC/yr Ta OUiHKM eDeKTUBHOCTI PEKNaMHUX KaMnaHii.

1.1.9.10.2. 3gificHeHHA BaHKoM TeniehOHHMX A3BIHKIB, & TaKoX 34iNCHEHHS TeneOoHHOro 3anncy nNpu 3BepHEHHI
Ha KiEeHTCbKY niaTpuMKy BaHky, 36epiraHHsi Takoro 3anucy Ta Moro BMKOPUCTaHHA Ta MOLUPEHHS B pasi
BUHWKHEHHS CnopiB MiXk BaHkom Ta KnieHToM.

1.1.9.10.3. O6po6KYy O6IOMETPUUYHUX [AaHWX, 30Kpema po3Mi3HaBaHHA 006/M44s, 3a418 00CNyroByBaHHA 3
BMKOPUCTaHHAM TexHonorii FacePay24 Ta iHWNX TEXHONOTIA.

1.1.9.10.4. MNepepn noyatkoM NpoBeAeHHA BigeoBepudikaLii, Ta nig vyac nposefeHHA BigeoBepudikauii, 3aa1a
doikcauil pakTy HagaHHA Takol 3roam Ha 3anuci.

1.1.9.10.5. B iHWwux Bunagkax, konu KnieHTy nponoHyeTbes HaaaTu 3rogy Ha o6pobkKy nepCoHaslbHUX AaHUX.

1.1.9.11. KnieHT-hisanyHa ocoba gopydvae baHky oTpumaty CTaTUCTMYUHY iHAPOPMALi0 LWOAO HbOrO Yy BUIAAAI
KoeqoilieHTa TenekoMyHikaLjiiiHOT NoBeAiHKM Yy MocTavyasibHMKIB NOCAYr MOGINIbHOIO 3B'A3KY, LUASXOM HafaHHs
OCTaHHbOMY 3HeO0C06/1eHOI 3asBW, WO MICTUTbL HOMeP MOo6iNbHOro TenedoHa KnieHTa.

1.1.9.12. Npu ubomy CTOPOHW y3roawnu, wWo ana baHky nigTBepmKeHHAM 3roan KnieHTa Ha ob6pobky ioro
nepcoHasIbHUX AaHuX, HafaHHSA baHkoM iHchopmauii npo 3ailicHeHniA KnieHToM nnatik, cTaH paxyHky KnieHTta, €
HaflaHHA TPeTbo 0Cc060l0 B BaHK YHiKanbHOro Koay, SkMil 3reHepoBaHuii baHkom ans KnieHta, Ta Bigomui
BUK/TOYHO K/iEHTY, SKWO iHWWIA CNOCI6 He Y3roMKEeHUA CTOpPOHaMWU. YHikanbHuii kogd BaHk reHepye KnieHTy nig,
yac HaZlaHHs oMy 6aHKIBCbKMX MOCYT.

1.1.9.13. KnieHT-pisauyHa ocoba niaTBepmkye, WO A0 YKnageHHs YmoB Ta [MpaBun BiH O3HalioMyBCA 3
MoBigOMIEHHAM NPO NOPAAOK | Mpouefypy 3axXMCTy NepcoHasIbHUX AaHuX KieHTiB MNMpusaTbaHky, Wo po3milieHe
Ha BeG-canTi baHKy. KnieHT-hisnyHa ocoba 3aneBHSIE, WO 3MICT MOBiAOMIEHHS MOMY 3pO3yMinvii, a cam
[OKYMEHT [AOCTYMHWI ANS O3HaoOMNeHHs B Oyab-akui 4yac. KnieHT posymie, Wo 3MmicT [MoBiAOMIEHHSA MOXe
3MiHIOBaTMCA 3 4acoM BignNOBIAHO A0 3MiH B npouecax 06pob6KM Ta 3axUCTy MEepCOoHasIbHUX AaHux BaHkom,
MOrofXyeTbCA BBaxaTun cebe nNOBIAOMMEHUM Yy BuNagky Takmx 3MiH Ta 6Oepe Ha cebe 3060B'A3aHHA
O3Haliom/oBaTucs 3 MoBigOMMNEHHSM 3 PO3YMHOI NePIOANYHICTIO.

1.1.9.14. KnieHT-cy6'eKT rocnogaproBaHHs NigTBEPLKYE, L0 BCi Cy6'EKTU NEPCOHA/IBHUX AaHuX, SKi nepebyBaloTb
3 HAM B TPYAOBUX, KOMEPLiAHNX Ta IHWNX NPaBOBigHOCUHAX, Ta AKi 06pP06AATLCA Ha NigcTaBi YMoB Ta Mpasun
NoBIJOM/IEHI Ha/IEXHUM YMHOM MPO CKNag i 3MiCT 06po6/It0BaHMX NEPCOHasIbHUX AaHuX, TX npasa, BU3HaYeHi
3aKOHO4ABCTBO MPO MNepcoHasibHi - AaHi, MeTy 360py Ta 06pOoOKM NepCoHasIbHUX AdaHuX, BONOAIbLIB,
pO3MOpAAHMKIB Ta TPETIX OCiO, AKMM nepefarTbCsl MOro NepcoHasibHI AaHi, Ta HEe MalTb 3anepeyvyeHb 4u
3acTepexeHb NPoTH Takoi 06po6KK.

1.1.9.15. Wopo 6yab-AkMX iHWWUX MUTaHb, He BpPerynboBaHMxX uum [JoroBopoM, CTOPOHU KepyrTbCA UMHHUM
3aKOHOAABCTBOM YKpaiHu.



1.1.10. 3aranbHi ymoBK obcnyrosyBaHHSs MaaTi>KHUX IHCTPYMeHTIB (MnaTiXXHUX
KapToOK)

1.1.10.1. 3arasibHi NO/IOXXEHHSA

1.1.10.1.1. Bug TMnatbkHOro iHCTPYMEHTY, KW HafaeTbCcA KiieHTy, BU3HA4YaeTbCsA ymoOBaMu
Bi4NOBIAHOT nocnyru (BiANOBIAHOIO NiApo34iny Lboro Jorosopy).

1.1.10.1.2. MnatiXHa KapTka nepefaeTbCcsl y KopuctyBaHHSA KnieHTa y BigaineHHi baHky abo 3a
3aMoB/ieHHAM KnieHTa BiANpaBAsSETbLCA MOLWTOK MNIC/A  YKAa[eHHA BigNoBIiAHOTO  A0roBopy
06cnyrosyBaHHsA M1aTiXXHOTO iIHCTPYMEHTY.

3amosrieHi KnieHtom y Cuctemi "TpuBat24" KapTkm MWUTTEBOIO BUMYCKY NepecunarTbCcs 4vepes
nowToBoro oneparopa TOB “Hosa NowTa”.

3amoBneHi KnieHToMm KapTku, B TOMY 4YMC/i NPOAOBXEHI Ha HOBWIA CTPOK, asie He OoTpuMaHi (3a
BVK/TIOYEHHAM KapToK MWTTEBOrO BUMYCKY, 3amoB/fieHuMX KnieHTom y Cuctemi "Tpusar24"),
36epiratoTbcs B baHky an1a Bugadi KnieHty He 6inblue 6-tm micauis, nicna Yyoro baHk Mae npaso 1X
3HMWMTU. Micuem 36epiraHHa 3amoBneHux KrieHtom y Cuctemi "TpuBat24" KapTok MUTTEBOIO
BUNycky € cknag TOB "Hosa lMNowrta".

KnieHT-chisnyHa ocoba mae npaso odpopmuTu digital-kapTky y Cuctemi «lMpnBart24».

1.1.10.1.3. KnieHT mae npaBo ofaepXyBaTtu iHhopMmaLito npo onepauii, 34iiCHEHI 3 BUKOPUCTAHHSM
NNaTiKHOro IHCTPYMEHTY, iH(hopMauii Npo onepauii 3a MOro paxyHKoM B Nopsgky Ta Ha ymoBax,
BM3Ha4YeHux y nigposginax 1.1.3. MNpaBa Ta 060B'A3kn baHky, 2.1.4. BUKOpuUCTaHHA KapTKn LbOro
[orosopy Ta ymoBamu BiAnoBigHOT nocnyru (BignosigHoOro nigposaisy usoro Jorosopy).

1.1.10.1.4. KnieHT Mae npaBo 3YyNMUHUTU/MPUNUHUTA BUKOPUCTAHHA [11aThKHOTO [iHCTPYMEHTY,
3BEepHYBLUMCH A0 baHkKy y cnoci6, Bu3HadeHuit n. 1.1.10.4.2. uboro [orosopy.

1.1.10.2. NnaTikHi Ta iHWi onepauii, AKi KnieHT mae npaBo 3AiiCHIOBaTN 3 BUKOPUCTAHHAM
MnaTi>XHOro iHCTPYMEHTY

1.1.10.2.1. ENeKTPOHHI NnaTiXXHi 3acoby BMKOPUCTOBYIOTLCS A5 iHILiOBAHHS NMaTiKHMX onepawii
3 paxyHkiB, BigKpUTUX B BaHkKy BiANOBIAHO 40 3aKOHOAABCTBA YKpaiHMW.

Jepxartenb ENeKTpoHHOro nnatikHOro 3acoby 34iCHI0E NnaTkHi Ta/abo iHWi onepauii BigNoBiAHO
[0 [A0roBopy, YknageHoro 3 baHkoM, BUKHOYHO 3 BUKOPUCTaHHSAM NMepcoHasnizoBaHoro MaaTixxHoro
IHCTPYMEHTY UM MOro PeKBI3NTIB (SIKLLLO iHLLE He BCTAHOBEHO 3aKOHOAABCTBOM YKpaiHu).

1.1.10.2.2. 3apaxyBaHHSi (NOMOBHEHHSA) KOLWITIB Ha MOTOYHI paxyHKuM isnyHnx oci6 3
BVMKOPUCTaHHAM E/IEKTPOHHOrO nnaTtiKHOro 3acoby MOXe BMKOHYBATUCA 3a PaxyHOK BHECEHHA B
YyCTaHOB/IEHOMY MOPSAAKY FOTIBKM 4Yepe3 Kacu baHKy, 0oro areHTiB Ta iHWWX 6aHKiB, TepMiHa/M
camoo6c/yroByBaHHs, 6aHKoMaTtu, sKi NiATPUMYIOTh Ui (PyHKUiT (4eno3uTHi 6aHKoMaTK), LUIAXOM
nepekasy KOLUTIB 3 iHLIMX BNAaCHUX pPaxyHkiB, 3a paxyHOK Ha[aHOro KpeauTy, 3a paxyHOoK NpOLEHTIB,
HapaxoBaHUX Ha 3a/IMLLIOK KOLUTIB HA MOTOYHOMY pPaxyHKY, a TakoX 3 PaxyHKiB iHLINX Pi3NYHKX Ta
IOPUAMYHKX 0Ci6 3a X fopyYeHHAM (Y TOMY Ync/i 3apoBITHOT niaTu, roHopapis, NeHCil, aBaHCiB Ta
KOMMNeHcauii BUTpaT Ha BiagpsiAKEHHS TOLLO).

1.1.10.2.3. Onepaduii N0 NOTOMHOMY paxyHKy CYyG’eKTIB rocnogaptoBaHHsA 3a [0MNOMOrow Oi3Hec-
KapTOK 34iMCHIOITLCA B MeXaxX 3a/IMLIKY Ha paxyHKy.



KapTka «K/iou 10 paxyHKy»: AOCTYNHWIA 3a/IMLLOK Mo ENEeKTPOHHOMY NiaTiKHOMY 3ac06y [10PiBHIOE
[OCTYNHOMY 3a/IMLLIKY MO PaxyHKy, B TOMY YNUC/Ti KPEAMTHI KOLLTU Ha pPaxyHKy.

KopropatvBHa kapTka: Ha KOXHOMY ENeKTpoHHOMY niaTiKHOMY 3acobi OKpeMWA 3a/IULLIOK, AKWN
[IOPIBHIOE BCTAHOB/IEHOMY J1iMITY onepawii. JliMiT BCTAHOB/IETLCA YNOBHOBAXEHOK 0CO60H0
KnienTta. [locTynHa cyma BUOATKOBUX OMnepauiil He MOXe nepeBuLLyBaTV 3a/IULLIOK BMACHUX Ta
KpeauTHUX Ta 3MEHLLYE CyMY JOCTYMHUX KOLUTIB 38 PaxyHKOM.

Bi3Hec-kapTku MOXHa BUKOPUCTOBYBATW O/18 34iACHEHHS NAAaTiXHMUX onepadiin BignosigHO A0 BUMOr
3aKOHOAaBCTBa YKpaiHM Ta YMOB ykiageHoro i3 baHkom porosopy. Onepauii 3 6e3roTiBkoBOI
onsiatu ToeapiB (NOCyr) Ta OTPUMaHHS roTiBKY MOX/IMBI B BUNagkax:

- OTPUMaHHA TOTIBKM Yy TPUBHAX A1 34JIMCHEHHA PO3pPaxyHkiB, MOB'A3aHUX 3 BUPOOGHUYMMU
(rocnopgapcbknmn) notpebamn, y TOMY 4ucni AN onfaTu BUTpaT Ha BIiAPALKEHHA Yy MeXax
YKkpaiHn, 3 ypaxyBaHHAM OOMeXeHb, BCTAaHOB/IEHMX HOPMAaTMBHO-NPAaBOBMMM  akTamu
HauioHanbHOro baHKy 3 nuTaHb perysiloBaHHA TOTIBKOBOTO 06iry, a TakoX 4WCTOro [OXOA4Y
i3nYHMMKN ocobamm-NiANPUEMUAMMU;

- 3[iNCHEeHHA po3paxyHKiB y 6e3roTiBKOBI (QOPMi Yy TPUBHAX, MOB'A3AHUX 3i CTATYTHOK |
rocrnofapCbKol AIA/IbHICTIO, BUTpaTamMu MNpPeAcTaBHULBLKOTO XapakTepy, a TakoX BuTparamy Ha
BIAPSAMKEHHS Y MeXax YKpaiHW; - OTPMMaHHS FOTiBKM B IHO3EMHI BaUTlOTi 3a MeXamun YKpaiHu 1a 'y
BCTAHOB/IEHOMY NOPALKY Ha TEPUTOPIT YKpaiHu 415 onaatu BUTPAT Ha BigpPALoKEHHS;

- 30JAICHEHHST pOo3paxyHkKiB y 6e3roTiBKOBIA (pOpMi B iHO3EMHI BasllOTi 3a MexaMu YKpaiHu, SKi
NnoB'A3aHi 3 BUTpPaTaMy Ha BIOPAIKEHHA | BUTpPaTaMy NpencTaBHULBKOTO XapakTepy, a TakoX Ha
onnarty ekcnjyarauiiHux BUTpaT, MNOB'A3aHWX 3 YTPUMaHHAM | nepebyBaHHAM MOBITPSAHUX,
MOPCbKMX, aBTOTPAHCMNOPTHUX 3acobiB 3a Mexamu YKpaiHu, BiAnoBigHO A0 YMOB Kopgekcy
TOProBenibHOro MopenaaBscTBa YKpaiHu, NoBITPAHOro Kogekcy YkpaiHu, KOHBEHLIT Npo MibXHapoaHy
UMBINbHY asiauito, MiKHapoAHy KOHBEHLI0 NPO [AOPOXHIN pyx y po3Mipax, BCTAHOBMEHUX AN
BMBO3Y lOTIBKOBOI IHO3EMHOT Bas/IlOTU HOPMAaTUBHO-MPaBOBMMK akTaMy HauioHasibHoro baHky, Ski
perynioTb NepeMillleHHa BaloTh YKpaiHu, iHO3eMHOI BasltloTh, 6aHKIBCbKUX MeTasliB, nnaTikHUX
[OKYMEHTIB i MNaTixxHMUX KapToK Yepe3 MUTHWNIA KOPAOH YKpaiHW.

KowTtn Ha 6i3Hec-kapTkax He MOXYyTb OyTW BUKOpPUCTaHI [J/19 OfepXaHHA/nepepaxyBaHHS
3apo6iTHOT nnatn, HWKWX BUNMAT COLia/IbHOTO XapakTepy, a TakoX BWUTparT, WO He NoB'A3aHi i3
rocnogapcbkoto / NiANPUEMHULLKOK AiSSIbHICTIO OPUAMYHOT 0CO6M / NiANPUEMUS, B T.4Y. OTPMMAHHSA
FOTiIBKOBMX KOLUTIB Y iIHO3EMHIl Ba/tOTi, 34INCHEHHSA IHO3EMHMX IHBECTULiA B YKpaiHy Ta iHBECTULi
pe3naeHTIB 3a il Mexi.

1.1.10.2.4. 3apaxyBaHHSA (NOMOBHEHHSA) KOLWITIB HA [MOTOYHI pPaxyHKM 3 BUKOPUCTAHHAM
ENekTpoHHMX NnaTbkKHUX 3ac06iB 34INCHIOETLCA 3 ypaxyBaHHAM OOMeXeHb (Y TOMY YUC/i pexnmy
MOTOYHMX PaxyHKiB Yy IHO3eMHiii BantoTi Ta KNieHTIB - Hepe3nAeHTiB), BCTAHOBMEHUX YUHHUM
3aKOHO4aBCTBOM YKpaiHu.

1.1.10.2.5. KnieHTn Ta ix [oBipeHi 0Co6M BUKOPUCTOBYIOTb MNNaTiXHI KapTKX BignoBigHO A0 YMOB
BIANOBIAHOIO yknageHoro i3 baHkom gorosopy.

1.1.10.2.6. CTpOKM BWKOHAHHA MAaTKHUX onepauii, iHiyinoBaHMX 3a [0NOMOrot [naTikHMX
IHCTPYMEHTIB, Y NNAaTKHMUX CUCTEMax BCTAHOB/MIOKOTHCA MpaBuiaMy MNaTdKHUX CUCTEM, asle He
MOXYTb NepeBULLYBaTN CTPOKIB, BU3HAYEHNX 3aKOHOAABCTBOM YKpaiHu.



CTpOoKM NpoBeAEeHHA NNaTKHOI onepawuji Ansa BigNoBiAHOT NOCAYr BU3HAYEHO Ha odiljiiHOMY caiiTi
BaHky Ha cTopiHkax nocnyr .

1.1.10.2.7. KnieHt (depxatenb NNaTtbkHOrO IHCTPYMEHTY) 30060B'A3aHMii  BUKOPUCTOBYBAaTU
MAatikHWIA IHCTPYMEHT BiANOBIAHO A0 BMMOT 3aKOHOA4ABCTBA YKpaiHM i yMOB [40rOBOpY.

1.1.10.3. NMopapoK BUSHAYUEHHA KypCy nepepaxyHKy iHO3eMHOI BaJ1lOTU, WO 3aCTOCOBYETLCA
BaHkom nig yac BUkKopuctaHHA KnieHTom MNaTtbKHOro iHCTPYMEHTY

1.1.10.3.1. baHKk Hapgae KnieHTy iHdhopmayito Npo Kypc Kynisni/mpoaaxy/koHBepTauil iHO3eMHOT
Ba/IIOTW, SAKWUIA 3aCTOCOBYBaBCHA MNPV 3AIMCHEHHI onepauii 3 BUKOPUCTaHHAM [aTbkHOro
IHCTPYMEHTY Yy NOBIAOMMEHHI MicNs 34iCHEHHST NMaTKHOI onepadii, y nopsaky, BU3Ha4YeHoOMy .
1.1.3.1.9. uboro [orosopy.

IHcbopmaLisa woao Kypcie Kynisi/npogaxy/KoHBepTaLil iHO3eMHOT BaIloTK Ana KapTok po3millieHa
Ha roNoBHiIl CTOPIHUI odiliiHoro caiiTy baHky pb.uay po3saini “Kypcu Bantot” - “Ansi KapTok”.

1.1.10.3.2. KnieHT Mae npaBO po3paxoByBaTUCA 3a KOPAOHOM Oyab-AKOK [11aTbkHOK KapTKolo,
emitoBaHoto baHkom (3a BuktoveHHAM KapTok HIMC “MPOCTIP” Ta kapTok, N0 AKMM BCTAHOB/IEHO
pexunm BUKOPUCTaHHSA “TiSibkn YkpaiHa”), B BasoTi paxyHky UAH, USD Tta EUR.

1.1.10.3.3. NpaBwuia KoHBepTaLil BUTPaTHUX onepadiin no NaaTikHUM KapTkam 3 Ba/IlOTOK paxyHKY
B IPUBHI:

- UAH (Bantota paxyHky) — USD (opuriHasibHa BasitoTa onepadii): KoHBepTauis 34INCHIOETLCS 3a
KOMepLiHUM KypcoM BaHKy Ans KapTok, Ailo4MM Ha MOMEHT NpoBefeHHsA onepadii (aBTopu3adin)
KnieHTtowm;

- UAH - EUR: KoHBepTaL,is 34iNCHIETLCA 3a KOMEpPLiiHUM KypcoM BaHKy ansa kapTok, Ailo4MM Ha
MOMEHT npoBefeHHSA onepadii (aBTopu3auii) KnieHTtowm;

- UAH - UAH: ona BHYTpPILWHBbOYKPATHCHKNX Onepawiii KoHBepTaLis He NpoBOAUTLCS.

[nsa TpaHCKOPAOHHWX ornepavuiii: opuriHasibHa cyma KoHBepTyeTbcs B USD 3a kypcom MIC (us
KOHBepTauis npoBoauTbca Ha 6oui MIMC i B baHk HaaxoasaTb 2 CyMu: B OpUriHa/IbHIN BasllOTi Ta B
USD), pgani koHBepTauis 3 USD y BantoTy paxyHKy 34INCHIOETbLCS 3a KOMEpPUINnHUM Kypcom BaHky
ANSA KapToK, A4io4MM Ha MOMEHT NpoBeAeHHA onepadii (asTopusadii) KnieHTom.

- UAH - iHWi Ba/10TU: opuriHasibHa cyma KoHBepTyeTbCcA B USD 3a kypcom MIC (usA KoHBepTauis
npoeBoauTbcAa Ha 6oui MMC i B baHk HaaxoasTb 2 Cymun: B OpuriHasbHi BantoTi Ta B USD), gani
KoHBepTauia 3 USD y BasoTy paxyHKy 34INCHIOETLCA 3a KOMepLiiHUM KypcoM baHKy Ans KapTok,
AiFYMM Ha MOMEHT NpoBefeHHA onepadil (aBTopu3adii) KnieHTom.

1.1.10.3.4. NpaBwnia KoHBepTaLjii BUTPaTHMUX onepadiin no NaaTbkHUM KapTkam 3 Ba/IlOTOK paxyHKy
B USD:

- USD - USD: skuwo opuriHanbHa BasoTa onepaudii USD, To onnata npoBoautbcs 6e3
KOHBepTaLiT;

- USD - EUR: koHBepTauisl 34iINCHI0OETLCA 38 KOMepLiiHUM KypcOoM BaHKy [/19 KapTok, 4ilo4MM Ha
MOMEHT NpoBeAeHHSA onepauil (asTopusauil) KnieHtom;



- USD - UAH: ansa BHyTpILLHbOYKPATHCbKMX onepaLiin KoHBepTaL,is 34iiCHIOETLCS 3a KOMEPLINHIM
Kypcom baHKy ans KapTok, Aito4MM Ha MOMEHT npoBeAeHHA onepadii (aBTopusauit) KnieHTom.

[na TpaHCKOpAOHHMX onepauiit: opuriHanibHa cyma KoHBepTyeTbcA B USD 3a kypcom MIC (us
KOHBepTauis npoBoauTbca Ha 6oui MMC i B baHk HaaXoasaTb 2 CyMu: B OpUriHa/IbHIN Ba/llOTi Ta B
USD), gani ua cyma y USD BMKOPUCTOBYETLCA AJ151 CNMCaHHA 3 paxyHKy KrieHTa.

- USD - [HWi BantoTK: opuriHasibHa cyma KoHBepTyeTbCcs B USD 3a kypcom MIC (U KoHBepTauis
nposBoauTbCA Ha 6oui MIMC i B BaHk HaaxogATh 2 cyMu: B opuriHanbHIn BatoTi Ta B USD), gani us
cyma y USD BUKOPUCTOBYETBLCA A1 CNUCAHHA 3 paxyHKy KnieHTa.

1.1.10.3.5. NpaBuna KoHBepTaLji BUTpaTHUX onepadii no MaaTikHUM KapTKam 3 Ba/IlOTOK paxyHKY
B EUR:

- EUR - EUR: sakwo opuriHanbHa BanoTa onepauii EUR, To onnata npoBoantbcs 6e3
KOHBepTaLi;

- EUR — USD: koHBepTaL,is 34iMCHIETLCA 3a KOMEpPLiiHUM KypcoM BaHKy ansa kapTok, Ailo4MM Ha
MOMEHT npoBefeHHSA onepadii (aBTopu3auii) KnieHtowm;

- EUR - UAH: ans BHyTpilWHbOYKPATHCbKMX onepaLiin KoHBepTawis 34iACHIOETLCA 3a KOMEPLAHUM
Kypcom bBaHKy Ans KapTok, AilounM Ha MOMEHT NpoBeAeHHS onepadii (aBTopu3sauii) KnieHTom.

[na TpaHCKOpAOHHMX onepauiit: opuriHanbHa cyma KoHBepTyeTbcA B USD 3a kypcom MIC (us
KOHBepTauis npoBoanTbcsa Ha 6oui MIMC | B baHK HaaxoasiTb 2 CyMuU: B OpuUriHaNbHIlA BasloTi Ta B
USD), pani koHBepTauia 3 USD y BasoTy paxyHKy 34iINCHIOETbCA 3a KOMepLiiHUM KypcoMm BaHky
[ANSA KapToK, Ai04M Ha MOMEHT NPOoBeAeHHA onepadii (asTopusadii) KnieHTom.

- EUR - [HWIi BastoTK: opuriHasibHa cyma KoHBepTyeTbcs B USD 3a kypcom MIC (ua koHBepTauis
npoBoanTbCA Ha 6oui MIC i B baHk HaaXxoAsiTb 2 CyMWU: B OpuriHasibHI BantoTi Ta B USD), pani
KOHBepTauis 3 USD y BasoTy paxyHKy 34iNCHIOETLCA 3a KOMepLiiHUM KypcoM baHKy Ans KapTok,
AiFYMM Ha MOMEHT NpoBeAeHHA onepaLil (aBTopu3adii) KnieHTom.

B pasi, AKLo iIHO3eMHWI1 ekBaliep KOHBEPTYE onepadiito, NpoBeAeHy 3 paxyHKy, BiAKPUTOrO y rpuBHI,
B iHO3eMHy BasllOTy (NpY LbOMY pO3paxyHoK 3 baHkoM BifbyBaeTbcA, K npaswuno, B USD abo
EUR), i BUCTaB/Is€e cymy onnartu B rpUBHAX, CyMa, AKa (PakTUUYHO CMUCYETLCA 3 paxyHKy MnartikHoi
KapTKW, BIOKPUTOrO B FPVBHI, MOXe OyTW BULLOK 3a Ty, AKYy KnieHT 6auvTb nig yac npoBefeHHs
onnarun. baHk BiAXNNSA€ nnarexi Takoro TNy 3 METOK YHUKHEHHA 0OAATKOBMX BUTpAT Ans Kneidta,
L0 noB’si3aHi i3 NOABINHOK KOHBepTauieto. lMpyn uUbOMy KnieHT Mae npaBo Po36/10KyBaTU
MOX/IMBICTb MPOBEAEHHA Takmx nnarexis y Cucrtemi «[lpmBar24» abo LWNAXOM HanpaBfieHHs
3asBKM Ha CTOPIHLi “BigMoBa 3a nnarexem: Sk BUNpaBuUTU cUTyauito” odiliinHoro canty baHky.

1.1.10.3.6. Kypcu kynisni-npogaxy, 06MiHy iHO3eMHOT Ba/1OTU BCTAHOB/OKTLCSA BaHKOM Ta MOXYTb
3MiHIOBaTUCA B OyAb-AKMIA NPOMDKOK Yacy Ha Moro po3cy B pesynbrarti aHasisy pe3sngeHTCbKOro
MDKOAHKIBCbKOrO BaUTlOTHOrO  pUHKY YKpaiHm (MBPY), Hepe3ngeHTCbKOro Mix6aHKiBCbKOro
BaJ/IOTHOMY PUHKY, O(PiLiiHNX KypCiB, BCTaHOBNEHNX HBY

1.1.10.4. MNopspok 3abe3neyeHHA bBbaHkom Ta KnieHTOM 3axopiB O6es3neku nig 4ac
KopucTtyBaHHSA MnaTbkKHUM iHCTPYMEHTOM

1.1.10.4.1. CTOpoOHM y3rogunn [OTPUMAHHA HACTYNMHUX nMpaB Ta OOOB’A3KIB 3aAans
3abe3neyeHs 6e3neku Nig yac KOPUCTYBaHHSA MNNaTKHUM IHCTPYMEHTOM:



MnaTtikHOK KapTKOK Ma€e npaBO KOPWUCTyBaTUCA Tifibkn KnieHT abo #oro [loBipeHa ocoba.
BukopuctaHHs NatikHOI KapTKM B TOProBi Touuji, MYHKTI BMAadi rotiBkM, Kaci Towo MNOBUHHO
34iMicCHIOBaTUCA B MPUCYTHOCTI KnieHTa.

1.1.10.4.2. ¥ BunagkKy BTpatu iHAMBIAYyaslbHOT 06NIKOBOT iHdpopMaLil, BTpatu MNnartibkHoi KapTku/
MIHy/nocTinHOro naponsi/ogHopa3oBMX NaponiB/MOGINLHOI CiM-KapTkM i3 ®iHAHCOBMM HOMEpPOM
TenedoHy KnieHTa abo BUHUKHEHHs Yy KnieHTa nigo3pwn, wo Kaptka/llH/nocTinHnini napons/
ogHopasoBi naponi/®iHaHcoBMIA HOMep TenedooHy MOrn ByTy BTpayeHi, abo BUHUKHEHHSA PU3NKY
HeCaHKLIOHOBaHOro BMKOpUCTaHHA [MnatikHol  KapTku/TIHy/nocTiliHoro  naponsi/ogHopasoBux
naponis/®iHaHcOBOro Homepa TenedoHy KrieHT HeraHOo 3060B'A3aHNn BUKOHATU OAHY 3 TaKMX

aji:

- 3BEpHYTMCH 00 BigdineHHA BaHky, B yaT-oHnariH abo 3a TenedoHom: 3700 (6e3KOLITOBHO MO
YkpaiHi), +38 073 (050, 098) 9000002 (gns VIP-knieHTiB),+38 073 716 11 31 (anA A3BIHKIB i3-3a
KOpPAOHY) | 3asiBUTN NPO TakUin hakT;

- aKkwo lMnaTtikHa KapTka nigknoyeHa Ao nocnyrn "IHpopMyBaHHS NPO TpaH3akuii”, BUKoHaTu Aji,
HeoObXxifgHi Ana 610KyBaHHA MNaTthbkHOT KapTKX Bi4NOBIAHO A0 IHCTPYKLUiA 3 BUKOPUCTAHHS NOCAYTN;

- akwo lMnatbkHa KapTka nigkniodeHa go Cuctemu “lMpuBat24” BuKOHATW Ail, HEOOXigHI Ans
610KyBaHHS KapTku BignoBigHO A0 iHCTPYKLUIA 3 BUKOpUCTaHHA Cuctemn “MpuBar24”.

1.1.10.4.3. Ana npu3ynnuHeHHs abo nonepemkeHHs1 0yab-IKUX HE3aKOHHUX ab0 He Y3roaXeHux i3
BaHkom i 3 MNnaTbkHO KapTkoto KnieHT paopyyae baHky B 6yab-akuid yac i 6e3 yknageHHs Oyab-
AKNX OOAATKOBUX Yrof;

- Mpu3ynuHuTK abo NpunnHUTK Aito MNMnaTixxHOT KapTk1 abo
- BigmoBUMTM B 1T NPOAOBXEHHI, 3aMiHi abo Bnaa4vi HoBol KapTkn abo

- Hapgatu gopyyeHHsa 6yab-AKomy yyacHUKY MiKHapOAHUX MAaTDKHUX CUCTEM BUAYUUTU MnaTikHy
KapTKy, B pasi, AKLLO:

- KnieHT 6inblwe ogHoro pasy 3BepTaeTbCA B baHK i 3aaBnse npo BTpaty/kpagikky lMnatikHoi
KapTKW | Npy UbOMY NO AaHiin MnatkHin KapTui 40 MOMEHTY 1T hakTUYHOro 6/10KyBaHHSA B CUCTEMI
aBTopm3auii baHKy Ta noctaHoBKM B CTON-UCT 34iNCHIOBaNIMCA onepauil, Big, Skux nisHiwe KrieHT
ni3Hilwe BigmMoBMBCH, abo

- KnieH-hisanyHa ocoba 6inblue ofgHOro pasy [ONyCTUB NPOCTPOYEHHS noraweHHss MiHiManibHOro
060B'SI3KOBOr0 Nnaarexy 3a KpegmTom.

1.1.10.4.4. BaHk npu 3BepHeHHi KrieHTa npuiiMae piweHHs npo noctaHoBky Kaptkn po Cron-
nucta. Mpu ubomy KnieHT 3000B'A3yETbLCA cnaaTtnT KOMICito BignosigHo Ao Tapudis MIIC.

1.1.10.4.5. [logaTtkoBa iH(popMaLis wWwono 6e3nevyHoro BUKOPUCTAHHA [natibkHOI kapTku https://
privatbank.ua/safeness/card-safeness

1.1.10.5. MopaaoK 3ynuMHEeHHsA a60 NPUNUHEHHA NNaThKHUX onepaudii, 3A4iicCHeHux 3
BUKOPUCTAHHAM MN1ATDKHOIO iHCTPYMEHTY

1.1.10.5.1. baHk 3a pe3ynbrataMmy MOHITOPMHIY abo B pasi ONpoTeCcTyBaHHS NAATDHKHUX onepawii
KnieHTOM, eMITEHTOM 4K MNaTiXKHOK opraHizauielo naaTtikKHOI CUCTEMW Ma€ NpaBO YXBa/IUTU
piLLEHHS npo:
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- 3YMWHEHHA 3fiNCHEeHHSA onepauin (B T.4. i3 3apaxyBaHHS KOLWITIB Ha paxyHoK KnieHta) 3
BMKOPUCTaHHAM NeBHOro MnartkKHOro iHCTpPYMEeHTY abo 1oro BW/YYeHHS, AKWO ue nepegbdaveHo
npasuaamMu NNaThKHOI CUCTEMU;

- NPUNYHEHHA abo 3yNMHEHHA NIATKHOI onepaLil (mepekasy KowTiB) B pasi BiACYTHOCTI AaHUX Npo
nnatHuka (iHiyiatopa nepekasy) Ta/abo oTpumyBad Ta/abo HeOoCTaTHOCTI/HEKOPEKTHOCTI
iHtbopMmau,ii, SKOH NOBMHHA CYNPOBOMKYBATUCA iHaHCOBa onepauis 3 nepekasy KowTiB Yy
BUNagkax, nepegbdbaveHnx crtarreto 14 3akoHy YkpaiHu "T1po 3anobiraHHA Ta NpoTuaito neranisauii
(BigMMBaHHIO) [OXOAIB, OAEepPXaHUX 3/I0YMHHMM  LUIAXOM, (PiHAHCYBaHHIO TepopusMy Ta
(oiHaHCYBaHHIO PO3MOBCIOAKEHHSA 36P0i MAcOBOro 3HMLEHHA",

- 3YMUHEHHSA 3AiNCHEHHS Nigo3pisiol doiHaHCcoBOT (dhiHaHCOBKMX) onepauii (onepauiin), BiAMOBUTUCA
BiJ, NpoBeAeHHA Nio3pisioT PiHaHCOBOT onepavy,ii, a TakoX 3aCTOCyBaTH iHLUI 3aCTepeXxHi 3axoau;

- 3AiICHEHHST A0AATKOBOI igeHTudikauyii KnieHTa WAsixom nepesipkn A0oro AOKYMEHTIB, MPO WO Aae
BigNoBigHe [opyyYeHHS TOProBLIO LWOA0 KOXHOT NMepeBipku OKpemo.

1.1.10.5.2. B pasi nopylwieHHss KnieHTOM BMMOI YMHHOIO 3aKoHoAaBCTBa YKpaiHu Ta/ abo ymoB
AaHoro [loroBopy Ta/abo y pasi BUHMKHEHHS HecaHkuioHoBaHOro osepgpadpty bBaHk mae npaso
3YNUHUTK 3A4iIACHEHHST pO3paxyHKiB 3a M1aTixXHOK KapTKow (3abnokyBatu MNMnatikHy kapTKy) Ta/abo
BM3HATW i HEAIICHOK [0 MOMEHTY YCYHEHHS 3a3HayeHuX MopyleHb, a TakoX BuMaratu
[OCTPOKOBOIO BMKOHAaHHA 60ProBux 3060B'A3aHb Y Lji/IOMYy abo Yy CTaHOB/EHIN BaHKOM 4YacTuHi y
pasi HeBWKOHaHHA KnieHTOM CBOIX 60OproBmx 3000B'A3aHb Ta IHWMX 3000B'A3aHb 3a UMM
Jorosopom.

1.1.10.6. NMpouenypa B3aemogii 3 KnieHTom Ha BUNapoK waxpaincrea (Nigo3pu waxpaicrsea)
a6o0 3arpo3su 6e3newi BAKOHaHHA onepauil 3 NMnaTiXHUM IHCTPYMEHTOM

1.1.10.6.1. baHk Ha niactaBi MOHITOPUHIY cnpob Lwaxpancbknx ornepauiin Ta/abo MNoTeHLiHO
CKOMMNPOMEHTOBaHUX MNaTiKHUX KapTOK Mae npaBo 34INCHUTY X 6/10KyBaHHA Ta/abo 3miHy TMIH-

Kopy.

Micna 6nokyBaHHA [MNaTKHOI KapTKW, a TakoX Yy BUnagkax MiATBEp[XEeHOro Laxpancrtsa, baHk
Hazcunae KnieHTy noBigomMeHHs yepes Oyab-akui KaHan 3B’A3KY Ha po3cys baHky: BignpasBneHHs
SMS-noBigomsieHb Ha ®iHaHCcOBMII HOMep TenedoHy KnieHTa; HanpaB/ieHHA MNOBILOMIEHHS Y
Cuctemi «lNpuBart24»; BignpaBfeHHs NOBIAOM/IEHHSA 3a A0MNOMOrod MobinbHoro gogatka “Viber”
TOLLO.

B pasi oTpMmMaHHA 3a3HayeHoro nosifoMIeHHA, KnieHT 3060BA3aHUin 0hopMUTN HOBY [iaTikHY
KapTKy [0 paxyHkKy, npu ubomy 3abriokoBaHy NnatbkHy KapTKy 6yge aBToOMaTtuyHO 3aKpUTO.

1.1.10.6.2. ¥ Bunagkax nigo3pu Ha ckiMiHr baHk aBToMatnyHo 3MiHe PIN-kog MnatikHOI KapTKu.
Micna 3miHn PIN-koga, baHk Hagcunae KnieHTy noBigoMNeHHS yepe3 6yab-AKuUiA KaHan 3B’A3Ky Ha
po3cys bBaHky: BignpasneHHs SMS-nosigomneHb Ha ®iHaHcoBUA HOMep TenedpoHy KnieHTa;
Harnpas/fieHHs NoBigoM/IeHHA Y CucTemi «[puBart24»; BiANpaBeHHA NOBIOM/IEHHS 3a 4OMOMOro
MoOGinibHOro pgopatka “Viber” towo. B nogansbwomy KrieHT Moxe kopuctyBaTtucs [lniaTikHOH
KapTkoto 3 HoBMM PIN-kogom.

1.1.10.7. Npoueaypa B3aemopgii mix BaHkom Ta KnieHToM y pasi 34iNCHEHHA NOMWUIKOBUX,
HEeHaNIEeXXHMUX MIAaTDKHUX onepauiii Ta nopsapokK 3BepHeHHA KnieHTa 3a BiglKoayBaHHAM
30UTKiB, 3aBAAHUX iOMYy B pe3ynbTaTi NpoBeAeHUX NAaThKHUX onepawii.



1.1.10.7.1. B pasi 34iiCHEHHSI HEHaIEXHUX onepauii 3 BUKOpUCTaHHAM [naTixkHOi KapTku, KnieHTt
3060B’s13aHNIA NOBIAOMUTI BaHK LWIAXOM 3BEPHEHHS 3a OyAb-KNM i3 3a3HAYEeHNX KaHauliB:

- yinogo6osa niaTpumka KnieHtis 3700 — ana A3BiHKIB N0 YKpaiHi (6€3KOWTOBHO 3 MOOGINbHUX Y
Mexax YkpaiHu), a takox +38 (073) 716 11 31 — gna A3BIHKIB i3-3a KOPAOHY / 3i CTauioHapHUX
TenedoHiB;

- yat «JJonomora OHnaiH» (3 Cuctemu «MNpuBar24» abo 3 canta 6aHKy);
- BigaineHHs 6aHKy — 3BepHeEHHS 6e3nocepeiHbo A0 npauiBHuKa BiA4IIEHHS;

- cant https://privatbank.ua, MeH «Ckaprin Ta npono3uuii». [oBIAOMNEHHS, 3anuTn Ta
KopecrnoHAeHLi0 NOTPIGHO HagaBaTy 0COBMCTO abo e/IeKTPOHHOLO MOLUTOLO.

OpuriHann puaNYHO BaXXKNMBOT KOpeCcnoHAeHLiT Ta AOKyMeHTaLil NoTpibHO nepegaBaTi BUSHAHOK
B YKpaiHi Kyp'epCbKot C/yX60t0 abo Bpy4yaT ocobmucTo. byab-ski Taki NOBiJOM/IEHHS HEOOXiAHO
HanpaBAATU Ha afgpecy 6aHkKy, 3a3HayvyeHy HxkYe, abo Ha IHWY agpecy, AKy 6aHK MoXxe MoBIigOMUTH
KNiEHTY B NUCbMOBI doopmi. Agpeca 6aHKy Ans nuctyBaHHA: ByN. HabepexHa Mepemoru, 30, M.
[Hinpo, 49094, YkpaiHa. EnektpoHHa nowrTa: help@pb.ua

1.1.10.7.2. BaHk B 060B’A3KOBOMY MOPAAKY po3rnsgae 3aasu (NoBigomsieHHs) KnieHTiB woao
BMKOPUCTaHHA MNATKHOrO iHCTPYMEHTY, MOMW/IKOBUX, HEHA/TEXHUX, HeakuenToBaHWX MNNaTiKHUX
onepawji, iHiuinoBaHUX 3 BUKOPUCTAHHSIM TakKOro MNaTPKHOIO IHCTPYMEHTY, HagaBaTu KnieHTy
MOX/IMBICTb OAepXXyBaTW iHGhopmaLiito Npo Xig po3rnagy 3assu (MOBIAOMIEHHS) | NOBIAOMNATY B
MUCbMOBIN hopMi NPO pe3ynsTatv po3rnsagy 3assu (MNOBILOM/IEHHS) Y CTPOK,LLO He NepeBuLLye
CTPOK, NepeabayeHnii 3aKkOHOM AN PO3rNsAy 3BepPHEHb (CKapr) rpoMaasH.

1.1.10.8. MexaHi3m 3axucty npaB KnieHTa Ta nopagokK BperyntoBaHHA CMipHMX NMUTaHb, LWO
BUHUKAIOTb Nifg Yac BUKOPUCTaHHA MNaTiXXHOrro iHCTPYMEHTY

1.1.10.8.1. baHK 3 MeTOl0 3ax1CTy npaB KnieHTiB 3abe3neuvye:

- HafaHHA TMOBHOI Ta [AOCTOBIpHOI iHgoopmauii KrieHtam wWo[o nocayr emicii  naaTthkKHUX
IHCTPYMEHTIB Ta 1X 06C/1yroByBaHHs BignoBiAHO 40 BUMOI 3aKOHOAABCTBA;

- pO3pO6KY AOroBipHOI 6a3un 3 AoAepPXaHHAM BUMOr 3aKOHOAABCTBA LLOA0 3axMCTy npas KnieHTiB; -
6e3neky 34iINCHEeHHA NAaTiXHUX onepaLiii 3a ONOMOror NAATHKHUX IHCTPYMEHTIB;

- npaBo KnieHTiB Ha 3BepHEHHS A0 baHkKy yepes pi3Hi KaHa/IM AN BUPILWEHHA CMiPHUX CUTYaUii,
KOHCy/bTauin WwoAo NOoCnyr, MNOAaHHA cKapr, Nponosvuii Ta 3 iHWWX NuTaHb Ta NpaBo Ha
OTpPMMaHHSA BiANOBIAHI HA CBOE 3BEPHEHHA.

1.1.10.8.2. baHK pgje BignoBigHO 40 YMHHOIO 3aKOHOAABCTBA YKpaiHu LO0A0 3axXUCTy npaB KnieHTis
Ta Crpusie BPErysitoBaHHIO CRipHUX cUTyalii 3 KnieHTaMuy WisixoM A0CYA0BOr0 BPerysitoBaHHS.

1.1.10.9. IHWi ymoBu

1.1.10.9.1. Po3mipu rapaHTiiiHoro 3abesneyeHHs Ta/ab0 HEe3HMKYBaHOro 3a/IMWIKY KOLWITIB Ha
paxyHky, NopsA40K Ta yMOBUY KpeauTyBaHHA KnieHTa nif vac 34iMCHeHHs onepawiin 3 BUKOPUCTaHHAM
MnartikHOro IHCTPYMEHTY, MOPALAOK Ta TEPMIHW/CTPOKM PO3paxyHkiB, Migctasn, 3a AkMx baHk mae
MpaBoO cnucyBaTu KOWTW 3 paxyHky KnieHTa; Tapucm BaHKy Ha 06CNyroByBaHHS onepadiin 3
BUKOPUCTaHHAM [11aTKHOIo IHCTPYMEHTY Ha Aarty yKnafeHHA O00roBopy, NMopsgok MOBiAOMIEHHSA
KnieHTa npo iX 3MiHy Ta oTpuMaHHs 3roan Ta/abo BigMoBU KnieHTa Woao Takoi 3MiHW; iHhopmaLito



Npo NimiTh Ta/abo 06MeXeHHA 3a onepauismu 3 BUKOPUCTaHHAM MnaTiXKHOro iHCTPYMEHTY, NopsAa0K
X 3MiHM BU3Ha4alTbCA yMOBaMu BIiANOBIAHOT nocnyrn (Nigpo3ainy uboro orosopy).

1.1.10.10. BignoBiganbHicTb CTOpIH:

1.1.10.10.1. KnieHT Hece NOBHY BIANOBIA&/ILHICTL 3a BCI NnaTtbkHi onepauil 3 BUKOPUCTAHHAM
€/1eKTPOHHOro niaTikKHOro 3acoby Ta/abo 3a HecaHKUiOHOBaHe OTPMMAaHHSA TPOLLIOBMX KOLWITIB 3
paxyHKy TpeTiMu ocobamu, SKWO WOoro Aii um 6e34ifNbHICTb NpU3Benn [0 BTpatu NiaTiKHOro
IHCTPYMEHTY abo iHAMBIAyasibHOT 06/IKOBOT iHGhopMauil, posronoweHHs TIHy/iHamBeigyanbHOI
06nikoBOI iH(popmauii abo iHWOI iHpopmauji, Aka fae 3MOry iHiuiroBaTy MaathkHy onepadiio 3
BMKOPUCTaHHAM [MNaTiKHOIo iHCTPYMEHTY.

1.1.10.10.2. KnieHT Hece BIiANOBIAA/IbHICTL 3a BCi naaTikHi onepauii (B ToMy 4dnucni onepauii y
cthepi eneKTpoHHOI KOMepLii Ta iHLWI), WO 34iMCHIOTLCA 3 MNaTbhkHUMK KapTkamu, y TOMY Yuchi
HagaHumn BaHkom Moro [loBipeHMM ocobam. Y pasi, SKwo KnieHT gae 3rogy Ha NpoBefeHHS
NAaTiKHUX onepauiii 3 MNMnaTikHuMK KapTkamn abo HaHeCeHMMU Ha HUX AaHMMK no3a nosieM Moro
30pY, BiH HECe MOBHY BiANOBIAa/IbHICTb 3a X MOX/IMBE LlaxpaCbKe BUKOPUCTaHHSA Hagai.

1.1.10.10.3. KnieHT Hece BignNoBia/IbHICTb 3a BCi onepadii, Wo CynpoBO4XYHOTbLCA aBTOpU3aLieto,
BK/IOHAtOUM onepadi, Wo CynpoBOMKYIOTLCA NPaBU/IbHUM BBEAEHHSM HaHeCeHUX Ha [naTikHin
KapTui gaHux, A0 MOMeHTY 3BepHeHHs KrieHTa B BaHk Ta 6n10kyBaHHs MnaTikHOI KapTku i 3a BCi
onepaLu,ii, SKi He CynpoBOAXYIOTbCSA aBTOpM3aLieto, 4O MOMEHTY NMOCTaHOBKM 1aTkHOI KapTkn B
Cron-nuct MNnaTiKHOK CUCTEMOHO.

1.1.10.10.4. KnieHT Hece BiAnNOBiAasIbHICTb 3a BCi onepawuii, 34iiCHEHI B MeXax MiMiTIiB, 36iNbLUeHNX
3a po3nopsamKeHHAM KnieHTa (3a 3BepHeHHSAM 0 Ciyxom niaTpumMkn baHky).

1.1.10.10.5. KnieHT Hece BiANOBIAa/IbHICTb 3a BUKOHAHHSA rPOLOBUX 30060B'A3aHb 3a onepawisiMu,
O 3AiACHEHI 3 BUKOpUCTaHHAM [naTtikHOI KapTKu, A0 Yacy oTpuMaHHA BbaHkom 3asBu KnieHTa
(Oepxatena MnatikHOT KapTkn) abo [oBipeHoi ocobu KnieHTa Npo MNpuU3ynUHEHHS 34iINCHEHHS
onepaujii 3 ii 3aCToCyBaHHAM i MOCTAHOBKX NMaTKHOI KapTkn B CTON-NUCT. [pn OoTpMMaHHI Takol
3asaBu baHk mae BepucpikyBatu KnieHTta (Jepxatens NnaTtikHOI KapTkK) | 3achikcyBaTn gaTty Ta yac
AOro 3BepPHEHHS.

KnieHT 3060B’A3aHuMii 3ab6nokyBatu MNnaTikHy KapTKy nepep nogadveto npeteHsii 4o baHky woao
HeCaHKLIOHOBaHMX ornepawii no Hil.

1.1.10.10.6. ¥ paasi BTpatu MNnatikHoi kapTkn KnieHT (Jepxartens MnatbkHoT KapTk1) 3060B'A3aHNin
HeranHo NoBigoMMTK NPO Le BbaHk. B iHWoMy pasi baHk He Hece BiAnoBiA4aIbHOCTI 3a 3[iCHEHHS
onepawji, iHiyiioBaHMX 3a AONOMOrol Uil [naTtbkHOT KapTku, A0 OTPUMAaHHSA Takoro
NoBigOMNEHHA. [JO MOMeHTY nosigomsieHHs KnieHTom ([epxaTtenem MnatixHOT KapTkn) baHky npo
BTpaty MnaTiXHOT KapTK1 pU3nK 36UTKIB Bif, 34iICHEHHS onepadiii Ta BignosiganbHICTb Hece KnieHT
(OepxaTtenb kapTku), a 3 yacy nosigomsieHHsa KnieHTom (Qepxarenem lMnatikHOl kapTku) BaHky
pU3NK 36MTKIB Bif, 34iACHEHHA Onepauiil 3a eNeKTPOHHUM NaTiKHMM 3acobom [lepxartensa Hece
BaHk.

1.1.10.10.7. baHK He Hece BIigNOBIAANIbHICTb:

- y pasi BigmoBu ToproBus Yy 34iACHEHHI onepauii onnatyv ToBapiB/MoCAyr 3 BUKOPUCTAHHAM
MnatxHOi KapTkn 4epe3 BigMoBYy KnieHTa Big BBefeHHs [MIHa T1a/abo 3 npuyMHM HEeOoOXiQHOCTI
[0AaTKOBOI NepeBipkn NPaBoOMIPHOCTI 34iiCHEHHST onepalLii;



- 3a BBeAeHHA TOoproBuUeM [0AaTKOBMX BMHAropog 3a onsarty ToBapiB/Mocnyr 3 BUKOPUCTAHHAM
MnaTtikHOI KapTKu;

- 3a 0OMEeXeHHs LWoA0 CyMu 3AiCHI0OBaHMX ornepauin i 3a nopagok igeHTudpikayii Jepxarens
MnatKHOI KapTKK, L0 3aCTOCOBYOTLCA ToprosuemM ta/abo iHWnMn 6aHKamu.

1.1.10.10.8. baHK He Hece BignoBigasbHOCTIi nepepn KMiEHTOM 3a BUHUKHEHHS KOHQUTIKTHUX
cuTyalin nosa cepor MOoro KOHTPO/, MOoB'A3aHuMX 3i 360AMM B PO6OTI cuctem onsatw,
po3paxyHkKiB, 06pO6KM | Nepefadi AaHuX, a Takox, AKWo MnaTbkHa KkapTka He Gyna npuiHATa Ao
onsiatu TpeTimm ocobamu.

1.1.10.10.9. baHK He Hece BIANOBIAA/NILHOCTI 3a onepawuii, WO CYNnpPOBOAXKYIOTbLCA MpaBU/IbHUM
BBeAeHHsM NMIHa abo HaHeceHuX Ha KapTui gaHuX.



1.1.11. BUKOHaHHSA NaTi>XXHUX onepauin Ta NnopsagoK po3paxyHKis

1.1.11.1. KnieHT Mae npaBo ohopMUTI MAATKHY IHCTPYKLIIO B €NEKTPOHHIN abo nanepoBiii hopmi 3anexHO Bif,
KaHany ii HanaHHa B BaHk. MNnatbkHa IHCTPYKLisS MICTUTL 0O0B'A3KOBI PEKBI3NTU, BU3HAYEHI 3aKOHO4ABCTBOM.

1.1.11.2. CTopoHu y3roaunu, Wo nignucytouun uei Jorosip, KnieHT Hagae baHky 3rogy Ha BUKOHaHHS KpeanmToBuX
Ta Ae6eToBMX NepekasiB LWASAXOM BUKOHAHHA BaHKOM BiANOBIiAHUX NAATHKHUX IHCTPYKLA HA YMOBaXx, BU3HAYEHUX
umm [lorosopom.

1.1.11.3. Mo pebetoBuM nepekasam 3roga KnieHTa Ha BUKOHaHHA BaHKoM naaTikHUX onepadii, NoB’A3aHnX Mix
c0o6010 CniIbHAMKW O3HakKamu, 3i cnaatu KOMICIMHOI BMHaropogm 3a nocnyri baHky, BUKOHaHHA 30060B'A3aHb 3
noralleHHs KpeauTy, CnaaTu NPoLUEHTIB 3a 0r0 BUKOPUCTaHHSA, HEYCTOMKM Ta iHWMX nnartexis, Wo niganaralTb
cnnati Ha KopucTb baHky, HagaeTbca LWNAXOM NignucaHHA Lboro [oroBopy Ta y noganblioMy He noTpebye
HaflaHHA 3ro4M Ha MNpPOBEdEHHSA Takumx onepauidi. Bci noganbli nnarexi 3a TakuMu nepekasamm €
aKuenToBaHMMU.

1.1.11.4. Cnnata KnieHTom KomiciliHoT BuHaropogun baHky 3a ummM [,oroBopoMm 34iACHIETLCA LUNAXOM iHiLitoBaHHS
BaHkom 0eb6eToBOro nepekasy.

MignucaHHAM 3asiBu Npo npuegHaHHs KnieHT Hagae CBOK 3rody Ha npoBefeHHs baHkom aebeToBoro nepekasy
no cnnati KOMICiiHOI BUHaropoamn bBaHky 3 ycix NOTOUHMX paxyHkiB KnieHTa, BiaKpUTUX B BaHky, a Takox Tux, Lo
O6yayTb BigKpWUTI B MalibyTHbOMY, B HauiOHaU/bHIA BasltoTi YkpaiHu Ta/abo B iHO3EMHin BastoTi Yy pPo3MiIpi,
€KBiBa/IEHTHOMY CYMi BMHAropogm, BignosigHoO A0 TapudiB Ta TEPMIHIB, BU3HAYEHUX LM [OroBOpom, NpoTArom
CTPOKY Moro aii.

KoHBepTauis iHO3eMHOI BasllOTU 34IACHIOETLCA 3a KypCcOM, BM3HAYEHUM Y BignOBIAHIA 3asBi Npo npuegHaHHSA
(kypc BaHky ans kaptok abo kypc HBY, Akwo ymoBamu BignoBigHOT MOCAYrM 3a3HavyeHOo iHLWe), Ha MOMEHT
BaUTHOTYBaHHS.

Kypc BaslloT 415 KapToOK ONpUIOLHIOETLCA Ha caiTi BaHky https://privatbank.ua/.

[e6eToBuni1 nepekas Ha cniaty BuHaropoan baHky 34iliCHIOETLCS SIK 3a paxyHOK B/TACHUX KOLITIB KnieHTa, Tak i 3a
paxyHOK KpeaUTHMX KoL TiB BaHka.

[na 3piiicHeHHs 4e6eTOBOro Nepekasy 3a paxyHoOK KOLUTIB, LLIO pO3MilLeHi Ha BKIagHOMY paxyHKy KnieHTa, BaHk
MaEe npaBo B OOHOCTOPOHHLOMY MOPSAKY [AOCTPOKOBO pO3ipBaTu [OroBip 0GaHKIBCLKOrO BKAafy LUISAXOM
NMCbMOBOIO NOBIAOM/EHHA KnieHTa i3 3a3HaYeHHSM JaTu po3ipBaHHSA AOroBOpY BKIady.

1.1.11.5. CTOpOHWM y3rogu/iu, Wo BUKOHaHHA KrieHToOM 3060B'A3aHb 3 MoraweHHs KpeauTy, crniatu NpoueHTiB 3a
IOro BUKOPMCTaHHS, KOMICIiHUX BUHAropog, HeYCTOMKM Ta iHLIMX MAaTexis, WO niansaratioTb crjati Ha KOPUCTb
BaHky 3a 6yab-SKUM AOrOBOPOM, B T.4. KPEAUTHUM, yKNnageHuM MK KriieHTom Ta BaHKOM, MOXe 3fjlicHioBaTucs
LWIISXOM iHiyjtoBaHHA BaHkoM Ae6eToBOro nepekasy 3 ycix NoTOYHUX paxyHkiB KnieHTa B TepMiHWM Ta B Mexax
CyM, WO nignsaraoTb cnnarti baHky 3a TakMm [OroBopom (forosopamu) Ta/abo y pasi NPOCTPOYEHHSA Takux
nnarexis.

MignucanHam uporo forosopy, KnieHT Hagae CBOKO 3rofy Ha npoBefeHHs BbaHkom faebeToBuX nepekasiB 3i
cniaTy BKasaHMX BULLLE NiaTexiB 3 YCiX NOTOYHUX paxyHkiB KnieHTa, BigKpuTMX B BaHKy, a Takox Tux, Wo 6yayTb
BIiOKPUTI B MalibyTHbOMY, Yy BasltOTi BiAMNOBIAHOIO 3060B'A3aHHSA, B MeXax CyM, L0 nignsaratoTb cnnati baHky 3a
Takum OroBopomMm (gorosopamm).

Y pasi HegocTaTtHOCTI abo BiACYTHOCTI Yy KnieHTa KOWTIB B HauiOHa/bHIA BaslloTi YKpaiHW A5 noralleHHs
3a60proBaHOCTi 3a KpeauTOM Yy HauioHasIbHIl BautoTi YKpaiHu Ta/abo nNpoLueHTIB 3a KOPUCTYBaHHSA HUM, Ta/abo
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BMHaropog, Ta/abo HeycToiku, KnieHT uuvm nigTBepA)Kye CBOK 3rofy Ha nposefeHHs BbaHkom ae6eToBux
nepekasiB KOLITIB B iHO3EMHIA Ba/tOTi 3 YCiX MOTOYHUX PaxyHKiB KnieHTa B pO3Mipi, eKBiBa/IEHTHOMY CYMi
3a60proBaHOCTi B HaLiOHa/TbHIN BaUTOTI YKpaiHM Ha AaTy noralleHHs no kypcy HBY.

[na 3pilicHeHHs 4ebeToBOro nepekasy 3a paxyHoK KOLUTIB, WO PO3MilleHi Ha BKIagHoOMY paxyHKy KnieHTa BaHk
Ma€e npaBoO B OAHOCTOPOHHLOMY MNOPAAKY [OCTPOKOBO po3ipBaTX [0r0OBip BKAagy LWAAXOM MNUCbMOBOTO
noBigoMAeHHst KnieHTa i3 3a3Ha4YeHHAM gaTu posipBaHHA 40roBopy BKady.

[ebeToBuin nepekas Ha cnnary njaTexy 3 noraweHHs KpeguTy, cnnatu NpoLeHTiB 3a Moro BUKOPUCTaHHS,
KOMICIiHMX BUHAropog, HeyCTOMKM Ta IHLWNX NNaTeXxiB 34INCHI0ETLCS SIK 32 paxyHOK BAacHMX KowTiB KnieHTa, Tak i
3a paxyHoOK KpeaMTHUX KOLWTIiB baHka.

1.1.11.6. Mo kpeauToBMM MNepekasam 3a “ABTonnarexamu” 3roga KnieHta Ha BMKOHaHHSA NnaTbkHUX onepawii,
NnoB’si3aHUX MK COOOK CMiNIbHUMU O3HaKamMu, HaJaeTbCA LUAAXOM 3arnoBHEHHA Ta nignucaHHsa KnieHTom
Bi4NOBIAHOT hOpMY NPO BCTAHOB/IEHHS Takoro nnatexy y Cuctemi "Mpusat24"/Cuctemi "Mpusat24 ans 6isHecy",
TCO abo y BiggineHHi baHky Ta y noganblloMy BMKOHaHHS BaHKOM TakuMxX MAaTiKHUX onepaiii He noTpebye
HafaHHA MOBTOPHOI 3roAm Ha ix npoBefeHHA. Bci noganbui "ABTonnarexi' € akuenToBaHnUMu,

KnieHT ynoBHOBaxkye BaHK B nogasibLLoMy MignucyBaT NNaTixHi iIHCTPYKUIT Ha "ABTonnarexi" Bif iMeHi nnaTHuka
(KnieHTa), SKWO iHWe NpsiMo He nepeabavyeHo yMoBaMu AOrOBOPY, YKAaaeHoro 3 baHkom.

1.1.11.7. Mo SWIFT- nepekazam CTOpPOHM y3rognnu, Wwo KnieHT Hagae baHKy 3rogy Ha BUKOHaHHA KpeauMToBux Ta
[e6eTOBNX NEepPeKasiB LWNAXOM BUKOHAHHS BaHKOM BignOBigAHMX MAATKHUX iHCTPYKUIA Ha ymoBaXx, BM3HAYEHUX
JoroBopom 6aHKIBCbKOro paxyHky, yKnageHoro mixx KnieHtom ta baHkom.

Cnnata KnieHTOM KOMIcCiiHOT BMHaropoan baHky 3a uym [JoroBopoM 34iIMCHIOETLCA LUNAXOM iHiLjiloBaHHA BaHkoM
[ebeToBOro nepekasy.

KnieHT Hagae cBoto 3rody Ha NpoBeAeHHs BaHKoM Ae6eToBOro nepekasy no cnaaTi KOMICiiHOT BUHaropoan baHky
3 YCiX MOTOYHUX paxyHkiB KnieHTa, BiOKpUTUX B BaHKy, a Takox Tux, Wo 6yayTb BigkpuTi B MaibyTHbLOMY, B
HauioHasbHI BasloTi YKpaiHM Ta/abo B iHO3EMHIA BankTi Y pPO3Mipi, eKBiBa/IEHTHOMY CYMi BUHaropoaw,
BiAMNOBIAHO A0 TapudiB Ta TEPMIHIB, BU3HAYeHMX uumn MpaBunamm, NpoTAroM CTPOKY MOro Aii (K 3a paxyHok
B1IAaCHUX KOLWTIB KNieHTa Tak i 3a paxyHOK KpeaAUTHUX KOLWWTiB baHka).

Mpoagaxk iHO3eMHOT Ba/HOTU 3LiIACHIOETLCA Ha Mix6aHKIBCbKOMY Bas/IlOTHOMY PUHKY YKpaiHu (3a kypcom BaHky ans
uiei onepauii Ha gaTy 1i 34ilicHeHHA) 3 BigLkoAyBaHHAM BaHKy BUTpaT Ha cnnaTty 360piB, KOMICI i BapTOCTI
HaJaHux Nocnyr BignoBigHO A0 YMOB uux Mpaswun.

LebeToBuin nepekas Ha cnnarty BuHaropoan BaHky 34iNCHIOETLCSA AK 3a paxyHOK BriacHUX KowTiB KnieHTa, Tak i 3a
paxyHOK KpeAuMTHUX KoWwTiB BaHka.

Mpu Bignpasyi SWIFT-nepekady 6e3 IBAN B kpaiHu, ski BxogATb Ao nepeniky IBAN_Registry (http:/
www.swift.com/dsp/resources/documents/IBAN Registry.pdf), KnieHT Hagae cBow 3rogy bBaHky 3a4ilicHATK
[e6eToBUiA Nepekas KoMicii, 3rigHO TapudiB BaHky.

KnieHT mae npaBo o6partu TMn onnartu KOMIcCii oA BignpasfieHHs nepekasy, 3rigHo Tapudiis 6aHky. NponoHoBaHi
TUNU KOMICIT:

Tun «OUR» - 06MpaeTbCs y BUMAKY, SIKLLO KOMICito Mo niatexy onsiadye MnaTHuk.

Tvn «SHA» - obupaeTbca Yy BuNagky, SKWO BUTPATKM Ha CTOPOHI MnaTtHMKa nnatexy BigHeCeHi Ha
paxyHok [natHuka, BUTpaTn Ha cTopoHi OTprMyBaya nnarexy NoBUHHI 6yTH BigHECeHi Ha paxyHoK OTpumyBaya.

Tun «BEN» - BUGMpaETbCA B TOMY BMMA/KY, SIKLLO BCi BUTpaTU No niatexy Hece OTprmyBau.


http://www.swift.com/dsp/resources/documents/IBAN_Registry.pdf
http://www.swift.com/dsp/resources/documents/IBAN_Registry.pdf
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Tun «FUL» - BMGupaeTbCcsa B TOMY Bunagky, AkWo Bantota nnatexy USD i KnieHTy HeobxigHo, o6 cyma
nnarexy Aidwna uinkom, ase npu ubomMy Komicis MpuBaTbaHKy 3a BMKOHaHHA MiaTexy 6yae Bulle, HDK Npw
BMOOPI IHLWNX OMNUIA | CTArYeTbCS BiANOBIAHO A0 TapuddiB BaHky.

Bunnata SWIFT-nepekasy 34ilCHIOETLCA Ha NnaTbkHy KapTky / MNOTOYHWI paxyHOoK KnieHTa OTpumyBaya,
BigkpuToro y baHky y BantoTi nepekasy (USD, EUR, GBP, PLZ, CHF). lNpun HagxomkeHHi nepekasy B baHk B
iHO3eMHIA BaNkTi Ha paxyHOK B rpuBHi, KNieHT Hagae cBow 3rogy BaHKy 34iMCHUTM KpPeaWMTOBWiIA NMepekas Ha
npoAax iHO3eMHOI BaslloTU Big ocobu KnieHTa, B nopsaky BCTaHoBAeHOMY [1OroBOpoM 6GaHKIBCLKOTO pPaxyHKy,
yKnageHoro Mk baHkom Ta KnieHTom.

Mpn HaaxomKeHHi nepekasy B baHk B iHO3eMmHiIn BantoTi AUD, JPY, NOK, CZK, SEK, KnieHT Hagae cBot 3rogy
BaHky 3giicHUTN KpeauToBWIA Nepekas Ha npoAax IHO3eMHOI BankTW Big 0cobu KrieHTa Ta 3apaxyBatu B
HaLioHasbHIN BaUTIOTI Ha NaTkHY KapTKy / NOTOYHUIA paxyHOK KnieHTa OTprumMyBaya.

Mpu BignpaBsLi nepekasy B IHO3EMHI BastoTi 3 paxyHKy B rpuBHi, KnieHT Hagae cBow 3rogy baHky odopmuTu
3a8BKY Ha NOKYNKy iHO3eMHOT BaslloTK Bif iMeHi KnieHTa 3 BigwkogyBaHHAM BaHKy BMTpaT Ha onsary 360pis,
KOMICiiA | BapTOCTi HagaHMX MOCAYI, WO Ai€ Ha AaTty i yac nposedeHHs BaHkom onepauii (gna BignpasBku
nepekasy) 3a Kypcom baHky.

1.1.11.7.1 Onepauii 3 KyniB/i, NPoAaxy iHO3eMHOT Bas1loTH (6€3roTiBKOBOT)

1.1.11.7.1.1 baHK 3gjiicHIoe KyniBn/npoaax iHO3eMHOI Ba/IlOTU Ha NigcTasi NnogaHol 3asiB1 Ha KyniBa/npogax
iHo3eMHOT BautoTM (gani — 3aaBa) KnieHTa Ta [OKYMEHTIB, WO € NigcTaBol 419 KyniBni Ha ymoBax,
nepegbayeHnx umm forosopoM, a KnieHT 3060B'A3yeTbCA cnnatnt baHky KOMiICiiiHy BMHaropogy 3a 34iiCHEHY
KyniBN/Npoaaxk iHo3eMHOT BaUTHOTMU.

1.1.11.7.1.2. baHK 34jliCHIOE KyniBNto/Npofaxk iHO3eMHOT BasTlOTK 3 ypaxyBaHHSIM 0OMEXEHb BCTAHOB/IEHNX YMHUM
3aKOHOABCTBOM YKpaiHu.

1.1.11.7.2. Nopsfok nogaHHs 3asB Ta iHWKWX AOKYMEHTIB

1.1.11.7.2.1. [Ona 3AilicHEHHS BasIlOTHUX onepaudiin i3 Kynieni/npogaxy iHO3eMHOI  BaslloTU  KnieHT yepes
Cuctemy"lMpuBat24" nogae Ao baHky 3asBy Ta NAaTikHY IHCTPYKLiO B €NeKTPOHHIN dopmi. 3asiBa Ta nnartikHa
IHCTPYKUiA nignucyeTbea MpocTum enekTpoHHMM nignucom KnieHta. Micna nignucaHHA 3asiBu Ta nnathKHOT
IHCTPYKLUIT 3 BKa3aHOro paxyHKy Yy TPUBHI/Ba/IIOTI NepepaxoByeTbCA BifnoBiAHA Cyma, L0 PO3paxoBYETbCA
aBTOMATMYHO LUASAXOM MHOXEHHSA CyMU KyniB/i/npogaxky BasloT Ha NOKa3HWK 06paHoro Kypcy.

KnieHT He nogae Ao 6aHKy 3asBy Npo Npofak iIHO3eMHOT BaNOTW Y BUNadkax, KON HaaXoMKeHHS NpoAalTbes
BifNOBIAHO 40 BCTAHOB/IEHNX BUMOI HOPMaTUBHO-MPaBOBKX akTiB HalioHaibHOro 6aHky YkKpaiHu.

KnieHT He nogae go baHky 3asBy Ta gopydvae baHky 3miiicHMTM KyniBnto/nNpogaxk IHO3eMHOI BanoTu Bif, iMeHI
KnieHTa Ha niagctaBi nnaTikHOI iHCTpyKUii KnieHTa y pasi, SKWo Ba/toTHa onepauis Mae He3HaudyHun po3mip, Y
Mexax CyMm, siki mignsraioTe onnati baHky abo TpeTiii 0cobi, B pasi SKWO BasloTa onepauii, Lo NpoBOAMTLCS,
BipI3HAETbLCA Bif Ba/IlOTU paxyHKa, 3a 0OMiHHUM Kypcom BbaHKy Ha gaty ii npoBefeHHs, 3 BiALIKOAYBaHHAM
BaHky BUTpaT Ha onnary 360piB, KOMICIli i BApTOCTi Ha4aHWX NOCAYT, WO Ail0Tb Ha AaTy i Yac nposefeHHs BaHkom
onepauji. KnieHT nignucaHHAM NAaTiKHOT IHCTPYKUIT NigTBEPMKYE CBOE AOPYYEHHA BbaHKy Ha Kynis/o/nponax
BaUTIOTW.

MnatikHa HCTPYKUiA € po3nopsamkeHHAM KnieHTa BaHky Woao nepekasy 3i CBOro MOTOYHOMO paxyHKy Cymu vy
Bi4NOBIAHIV BantoTi, HEOOXIiAHIN Ansa Kynisni/npogaxy BiANOBIAHOT iIHO3EMHOT BaUTHOTH.



1.1.11.7.2.2. JokyMeHTH, WO nogatTbca KrieHToM Ao baHky, 3acBiguytotbcs KnieHTOM MpocTUM efleKTPOHHUM
nignmcom.

1.1.11.7.2.3. BaHk noBepTae 6e3 BUKOHaHHA 3asnBy KrieHTa, SKLO BUKOHAHHS 3asBu npussene 40 HEBUKOHAHHS
BaHKkoM HasiBHOrO B HbOIO AOKYMEHTa CTOCOBHO LbOro KnieHTa npo apewTt Ha MaliHo (kowTu), 3ab0poHy
BUMHEHHS NEBHUX Aili a60 NP0 YTPUMAaHHS Bif, BUMHEHHSI NEBHUX AilA, 3a60POHY GOPXHUKY po3nopsgkarmcsa Ta/
abo kopucTyBatucs MaiiHoM (kowwTamu), sike(i) HanexuTb(aTb) OMY Ha npaBi BnacHocTi abo AebeToBOro
nepekasy KOLUTIB.

Mpo noBepHeHHs1 3asBK 6e3 BMKOHaHHA BaHk iHhbopmye KnieHTa y Cuctemi «lMpueat24».
1.1.11.7.2.4. KnieHT 3a3Havyae B 3a4Bi:
- nmigcTaBy Kynisni/npogaxy iHo3eMHOT BasOTH;

- paxyHoK [/11 BUKOHaHHSA NaaTikHOT onepadii y dopmarti IBAN Ta/abo HOMep nnaTbKHOI KapTku, emiToBaHOI [0
paxyHky;

- paxyHOK [/18 3apaxyBaHHsA KowTis y oopmari IBAN Ta/abo HoMep NiaTiKHOI KapTKu, EMITOBAHOT 0 paxyHKy;
- Kypc 06MiHy Bas1toTy (3a (hikcoBaHMM Kypcom BaHky),
- cymy Kynisni/npogaxy/ BanoTu.

IHWi pekBi3uTKU 3asiBMU 3arnoBHIOETLCA bBbaHKOM aBTOMAaTU4YHO 3rigHO iHd)opMauii OoTpuUMaHol B MNPOUECI
ineHTudikauii KnieHta.

1.1.11.7.3. HasBHIiCTb 3aNU1LWKYy Ha MNOTOYHOMY PaxyHKy Y FPYBHI JOCTATHbOro AN Kynieni/Mpogaxy BanoTn Ta
HasIBHICTb JOpYYeHHs KnieHTa Ha 34iliCHeHHs Takoro poAy onepauiii € nigcraBoto ana baHka 3giicHuTu Kynisnto/
NpoAaX iHO3eMHOT BaUTOTM BiAMOBIAHO A0 MOAAHOT NNATIKHOT IHCTPYKLT.

1.1.11.7.4. BaHK 3gilicHIOe 6e3roTiBKOBI Ba/ItOTOOOMIHHI onepauii 3a Kypcamu KyniBni Ta nNpogaxy iHO3eMHMUX
Ba/IIOT, L0 [Ail0Tb HA 4ac npoBeAeHHs onepadii. Kypcu ans 6e3roTiBKOBUX BaslIlOTOOOMIHHMX omnepaldliit
BCTAHOB/IIOIOTLCA BaHKOM LOAEHHO, BPaxoByHUM NOTOYHMI CTaH BaNIlOTHOIO PUHKY Ta NoTpebu baHky, i MOXyTb
OyTV 3MiHEHI MPOTArOM OHS.

1.1.11.7.5. Po3mip KOMICIiiiHOI BMHaropoAnM 3a 3AiCHEHHS BasIlOTOOOMIHHMX Onepauil BCTAHOB/HETLCA Ta
3MIHIOETBCA BiANOBIAHO A0 3aTBepMKEeHUX Tapudiie BaHky. Cnnata KOMICIHOI BMHAropoan 3A4iACHIOETbCA B
nopsiaky nepegbayeHoMy LMM pO34iNoM YMOB Ta npaBun HagaHHA 6aHKiBCbKUX NOC/IYT.

1.1.11.7.6. ¥ pasi, AKWo BMMOramMu 3aKOHOAABCTBa YKpaiHM nepegbdadveHo Mo BasIlOTOOOMIHHMM onepauisim
cnnata cym 360py Ha OOOB'AI3KOBE Aep)XaBHE MEHCIliHe CTpaxyBaHHS Ta iHWWX AepXaBHUX 360piB, B PO3MIpI,
yCTaHOB/IEHOMY 3aKOHOAABCTBOM YKpaiHu,KnieHT gopyvae bBaHky iHivlitoBaTn BignoBigHy nnatikHy iHCTPYKLio Ta
nignucatu Big, imeHi KnieHTa.

1.1.11.7.7. KnieHT Mae npaBo Bigknukatn 3 baHky 3asaBy Ta MaaThKHY IHCTPYKLiO 4O MOMEHTY Ti BUKOHaHHSA
BaHkom y noBHili abo 4acTKoBI cymi, Npu Lbomy KnieHT BiglwkoaoBye BaHky yci BUTpaTy, NoB'A3aHi i3 Takum
BiK/TUKAHHAM.

CTOpOHY y3roamnu, Wwo BigkKNMkaHHA KNieHTOM NAaTiKHOT IHCTPYKLUIT/NNaTixXHOT IHCTPYKUIT Ta 3asBK 34iNCHIOETLCS
y Cuctemi«lprBar24» LWASAXOM HATUCKaAHHA BifNOBIAHOT KHOMKM y po34ini no SWIFT- nepekaszam Ta BBaxarTb
HaTUCKaHHSA Takol KHOMKM NMOLAHHAM NIUCTa Ha BiAKNUKAHHA NIAaTKHOT IHCTPYKUIT/NNATKHOT IHCTPYKUIT Ta 3assu,
nignucaHoro MpocTnum enekTpoHHMUM nignucom KnienTta.



1.1.11.7.8. KnieHT Mae npaBo oTpuMatu iHchopMmalilo Npo BCi 3AiiCHEHi onepauii 3 KyniBni/npogaxy BastoTu B
Cuctemi«lpusar24» uinogo6oso.

1.1.11.8. CTOpOHM y3roaunu, Wwo 3roga, HagaHa B UboMy [JoroBopi, MICTUTb TOYHY CyMY MaTiXHOT onepawii, Wo
[OOPIBHIOE cyMam:

- 3arasibHOI 3aboproBaHocTi KnieHTa nepepg BaHkom (KOMICIMHOI BMHaropogyu TOLLO), BU3HaYeHo! Tapudamu
BaHky, Ta goroBopamu, yknageHumu 3 KnieHTOM, Ta NNaTiKHOK IHCTPYKUIE Ha AaTy BMKOHAHHSA MAaTihKHOI
onepaw,ii;

- 3arasibHOT 3a60proBaHoOCTi Mo KpeauTy Ta/abo No npoueHTam Ta/abo No HecaHKLioOHOBaHOMY OBepapadiTy, CyMi
iHWKX 3060B’'A3aHb, BM3Ha4yeHuX Tapudpamy BaHky Ta gorosopamu, yknageHumu 3 KnieHTom Ta naaTtbkHOH
IHCTPYKUIED Ha AaTy BMKOHAHHSA NaTiXHOI onepaw;i;

- CyMi, 3a3HayeHil y nepLlin nnaTtikHi HCTpYKUil Ha “ABTonnatik’, (y pasi 3MiHW Ui€l cymmn BaHk iHiujitoe
OTPUMAaHHA HOBOI 3roA4V Ha BUKOHAHHSA MATDKHOT onepavil WnsaxoM hopMyBaHHSA NMAATKHOT iIHCTPYKLIT y Cuctemi
“Mpuat24”’/Cnuctemi “Mpuat24 gnsa 6isHecy” Ta nogaHHsa KnieHTy Ha nignuc) Ta nnaTxHii IHCTPYKUii Ha aaty
BMKOHaHHA NnaThKHOT onepawii.

1.1.11.9. Popma Ta NOPSAAOK HaAaHHA po3nopsmxkeHHA KnieHTa npo BigknuKaHHA 3rogu Ha BUKOHaHHS
nnaTtikHoi onepauii

1.1.11.9.1. 3roga Ha BMKOHaHHSA NnaThkHOI onepaujii (onepauiit, NOB'A3aHNX MK COOOK CMiSIbHUMMN O3HaKaMm)
MoXe OyTu BigknukaHa KnieHTOM y Oyab-SIKMii 4yac, ane He ni3Hille HacTaHHA MOMEHTY 6e3BiAKINYHOCTI
NNaTiKHOI HCTPYKUIT BigNoBiAHO [0 3akoHy YkpaiHu «[Mpo nnatkHi nocnayr», KpiM NAaTixHUX onepawii,
noB’si3aHnX 3 BUKOHaHHAM KnieHToM 30008B’A3aHb nepef baHkom. BigknuvkaHHS KnieHTOM 3rogy Ha BUKOHAHHS
nnartixxHoi onepauii (onepauii, NOB’A3aHMX MK COOOK CRIILHAMW O3HakKamu), WO HadaHa 3a O6yAb-SKUM
[OroOBOPOM, B T.U. KpeauUTHUM, yKnageHumM Mmix KnieHTom Ta BaHkom, 3a kMM y KnieHTa iCHYl0Tb 3060B’A3aHHS
nepen baHkoOM, MOXJ/IMBO BWMK/IOYHO 3a YMOBU NPUNMHEHHs 3060B’'a3aHb KnieHTa nepepg baHkoM 3a Takum
[OroBOPOM, SKLLO iHLIE MpAMO He nepeabdadyeHo ymoBaMu Takoro 40roBopy.

3rofa Ha BUKOHaHHS nnaThkHOI onepauii (onepauiii, NOB’si3aHNX MiX COOO0H CMiSIbHUMKW O3HaKaMK) BigKTMKAETLCS
KnieHTOM LWNSXOM HanpaBfeHHS HWMM MUCbMOBOTO PO3MOPSAMKEHHS MPO BiAKAMKAHHA 3roAM Ha BWKOHAHHSA
nNaTtixHOI onepavii BU3HAHOK B YKpaiHi Kyp'€pCbKOK CNyx6010 (LiHHMM SIMCTOM 3 ONUCOM BKNageHoro) abo
Bpy4YaTucst 0cobucTo Ha agpecy Byn. HabepexHa Mepemorn, 30, m. AHinpo, 49094, YkpaiHa, 3rigHO HacTynHoi

dhopmu:

PosnopsaaxeHHsA
naaTHUKa NPo BiAKIVKAaHHS 3ro4u Ha BMKOHAHHSA niaThkHOI onepadii
KnieHT (nnaTHuK): (MIb/HalimeHyBaHHS)

PHOKMN/lgeHTudikauivinnii kog/kog €APMOY KnieHTta (nnatHuka):

Homep paxyHky KnieHTta (nnatHuka)

Lum Po3nopsioxeHHsm KnieHm gidksukae HadaHy AT KB ‘“TpusambaHk” 3200y Ha BUKOHaHHS n/iamikHoI
onepaduil, no paxyHky Ne (Bkazamu peksizumu paxyHKy), Wo iHiyitiosaHa 32i0HO d02080py




Ne 8io (Bkazamu peksizumu 002080py), yK/1adeHo20 Mk baHkom ma KrieHmom, 3a sikum
dama ma cyma iHiyitosaHHs1 nsiamexy/ nepwoao hsiamexy 0s11 onepadyil, nos's3aHux MK CO60 CnifibHUMU
O3Hakamu, (Bkazamu damy ma Cymy iHiUyitoBaHHsI Nepuwio20 ni1amexy)

(0ama) (nidnuc ynosHosaxkeHoi ocobu KnieHma ma neyamka 3a
HasisBHocmi)

3roga Ha BMKOHaHHA nnatikHOI onepadii (onepadiil, NOB’A3aHMX MiX CO60I CMiSIBHUMKU O3Hakamu), fika He
noB'sA3aHa i3 BUKOHaHHAM KnieHTom 3060B’'A3aHb nepen baHkom, BiAKIMKAETLCA LWAAXOM Nogadi Takoi popmu y
enekTpoHHomy Burnagi y Cucremi "Mpusar24/Mpusat24 ana 6isHecy" Ta nignucaHHa 11 KnieHToM LWsXom
HaknageHHsa KEMM, SKwo Take BigkIMkaHHA 3rogm nepegbdavyeHo ymoBamu BignosigHOIro 40roBopy.

* Bci pekgizumu Po3nopsiOXeHHs nidsiseatomb 0608'13K0BOMY 3aNOBHEHHIO.

1.1.11.9.2. Y Bynagky oTpumaHHs baHkom Big KnieHTa (K nnaTtHuka) po3nopsigXeHHs Npo BigKMKaHHS 3rogn Ha
BMKOHaHHA NnaThkHOI onepauii, ska (3roga) HagaHa 3a 6yab-aKMM 0OTOBOPOM, B T.U. KpEAUTHUM, YKNaAEeHUM MiX
KnieHtom Ta BaHKOM, B TOMY YMCAi LWASXOM HafaHHA Aopy4YeHHs Bbadky 3giiicHioBaTu AOroBipHe CnucaHHs
KOLUTIB 3 MOTOYHMX paxyHKiB KnieHTa, 4O MOMEHTY NpuUNUHeHHs 3060B'A3aHb KnieHTa nepes BaHkoM 3a Takum
forosopom, baHk, Ha CBili po3cya, Mae npaso:

- Bumaratu Big KnieHta fOCTPOKOBOro BUKOHaHHSA 3060B’A3aHb 3a Takum 40roBopoM, Ta/abo

- 3yNVHUTW HaAAHHS NOC/YT 3a TakMM AOrOBOPOM (B TOMY YMC/Ii 3yNMUHUTY HaJaHHST KpeANTHUX KOLLITIB).
1.1.11.10. OnepadjiiHnii Yac BaHky, NPUAHATTS NNATDKHUX IHCTPYKLiA 40 BUKOHAHHS:

- BiAAineHHs baHKy: onepauiiiHnii Yac cTaHOBUTb Ha 30 XBU/IMH MEHLLIE, HiXXK PpO60UNIA AEHb BiAAiNEHHS;

- AucTaHUuiiHi kaHanu o6cnyroByBaHHA BaHky (Cuctema "lMpusar24"/Cuctema "Mpusat24 ansa 6isHecy", Call-
ueHTp baHKy, aBTOMatuMyHi KacoBi MawwuHW (gani - ATM), B TM4. NPOrpamHO-TEXHIYHI KOMMIEeKCcU
camoob6cnyrosyBaHHs (gauii - NMTKC)): uinogo6oso.

Mpwn ubomMy CTOPOHK Y3rogunn, WO CTPOK NPUAHATTA BaHKOM A0 BMKOHAHHSA NAATKHOT IHCTPYKLiT CTAHOBMTbL He
GiNiblle TPbOX KasleHAapHUX AHIB 3 AHSA T HaAaHHA NIaTHUKOM, SKLO iHLe He BCTaHOB/IEHO YMOBaMy Ha[aHHS
BiZNOBIAHOT NOC/YTN.



2. ®i3nyHUM ocobam

2.1. MoToYHI paxyHKN Ta onepauii 3 eNeKTPOHHMMK NAAaTIXXHUMK 3acobamm
2.1.1. KpeauTHi KapTKu

NMPEAMBY/A

HwkyeHaBefeHi yMOBM € HOBOKW pefakuield LUbOoro niaposgisly Ymos Ta [lpaBui HafaHHS
6GaHKIBCbKUX NOC/Yr Ta MNOYMHaKTb [AiATM AN KNiEHTIB N0 YMHHMM Kpeautam 3 MOMEHTY
HanpasneHHs TM NOBIAOMMIEHHA MPO 3MiHY YMOB [OrOBOPY B NOPSAAKY Ta Ha yMOBaX, BU3HAYEHMX
3akoHOM YkpaiHu "lMpo cnoxueye KpeauTyBaHHA" Ta LMy YmoBamu T1a lNMpasunamu.

2.1.1.1. 3arasnibHi NOMOXEeHHSA

2.1.1.1.1. Ha nigcTasi ctarti 634 LInBiNbHOIO Kogekcy YkpaiHn 3asBoto Npo NpuegHaHHA 40 YMOB
Ta MpaBun HagaHHa 6aHkiBCbkux nocnyr AT KB "MpuBatbaHkK" KnieHT npuegHyeTbes 40 UMX YMOB
Ta Mpasun (gani - Ymosu abo florosip). Tapudon BaHky (gani - Tapudn) € HEBIL'EMHOK YaCTMHOKO
uboro Jlorosopy.

Mepenik KpeguTHUX KapToK, Ha fAKi BaHK BCTAHOBAOE KpeguTHi nimiTu: Kaprta "YHiBepcasbHa",
KapTa "YHiBepcasibHa Gold", NpemianbHi kapTkn: Platinum, World Black Edition, Signature, World
Elite, Infinite Premium, Infinite Private. Lieit nepenik moxe 3MiHHOBaTUCA Ta AOMOBHIOBATUCS Ha
poscyn baHky.

2.1.1.2. Nopsgok Ta yMOBU HaflaHHA KpeauTty

2.1.1.2.1. baHK 3a HaaABHOCTI BIJIbHUX T[POLIOBMX KOWITIB Ta Ha nigctaBi aHanisy
KpeguToCnpoOMOXHOCTI  KnieHTa Hagae 1OMYy CNOXMBYMIA KpeauT Yy po3Mipi Ta Ha ymoBax,
BCTaHOBMEHNX [JoroBopoMm, a KieHT 3000B’A3YETLCA NOBEPHYTU KpeamT, CriaTUTK NPOLIEHTU 3a
KOPUCTYBaHHSA KPeAMTOM Ta iHLWI niaTexi Ha yMoBax, BCTaHOB/IEHNX [JOroBopom

2.1.1.2.2. Tvn KpeanTy — Bi4HOBMIOBaHA KPeAUTHA MiHis.

BigHoBNOBaHa KpeanTHa MiHia - BUA, KpeguTy, K1 nepegodadvae MOXIMBICTb KnieHTa oTpumyBaTtu
KOLUTWN nepiognyHO No Mipi HeobXiAHOCTI B paMKax BCTaHOB/IEHOrO 3asfgasierigb NiMiTy, norawaru
BCIO CyMy 3ab60proBaHOCTI abo TifibkKM i YaCTUHY, 34jiACHIOBATU NOBTOPHE 3ano3n4eHHsA MpPoTAroM
TepMiHy Ail KpeAUTHOT JiHIT.

2.1.1.2.3. MeTa KpeauTy — CMOXuBHI Lii.

MpumiTka: BignosigHo ao ctaTTi 1 3akoHy YkpaiHu "MMpo cnoxuBye KpeauTyBaHHS" CMOXUBYUIA
KpeauT (KpeauT) - rpOLLIOoBI KOLWTH, LLIO HaAarTbCA MO3MYasibHMKOBI Ha NpuabaHHs ToBapiB (Po6iT,
nocnyr) Ana 3a40BOJIEHHA MOTped, He MnoB’A3aHuX 3  NiANPUEMHULBKOK, He3as1eXHOH
NPOeCinHO AisNIbHICTIO ab0 BMKOHAHHAM 0060B’A3KIB HaliMaHOro npawjiBHUKA.

Ha uiin nigctasi CTOPOHN y3roawau, Wo KpeauT Ha[AEeTbCA Ha 3M4INCHEHHSA OyAb-AKUX CMOXMBUYMX
Tpat KnieHta. Tpatm — ue Oyab-Aki onepauii 3 KpeguTHOI KapTkn KnieHTa, 34iCHEHI 3a paxyHOK
HagaHoro baHkoM KpeauTy LUISAXOM:

- nepekasy KowWTiB 3 paxyHKa KsiieHTa 3 MeTow onjatyu BapToCTi ToBapiB i nocnyr (B TOMy 4umchi
CnaTtn NPOLEHTIB 38 KOPUCTYBaHHA KPEAUTHUMW KoLLTamu);



- NepepaxyBaHHA KOLUTIB 3i CBOro paxyHka Ha paxyHKu iHLIMX OCib;
- OTPMMaHHS KOLITIB Y rOTIBKOBIM (hopMi B kacax 6aHKiB, yepe3 6aHkomaru;

- 3AINCHEHHA [HWKX onepauiin, nepefgbayeHnx [OrOBOPOM OOCAYroByBaHHA MiX bBaHkoM Ta
KnieHTom.

2.1.1.2.4. CtpokK Kpeguty — 12 micsadis. Mpun ybomy CTOPOHWU Y3roAnan, WO CTPOK KOPUCTYBaHHS
KPeauTOM MNPOAOBXYETLCA Ha KOXHI HacTynHi 12 micauiB, AKWoO uwoHanMeHwe gk 3a 30
KasieHAapHUX OHIB 0O faTW NOBepHeHHA Kkpeauty BaHk He nosigoMute KrieHTa nNpo NpUNUHEHHS
KpeanTyBaHHA Of4HUM i3 HACTYMHMUX cnocobiB Ha po3cyn baHky: cMc-nNoBiAOMAEHHS Ha (hiHaHCOBWUIA
HomMep TenedoHy KrieHTa; NOBIAOMIEHHS Ha enekTPoHHy nowTy KnieHTa; iHopMyBaHHSA Yy
Cuctemi "lMpuBar24"”; WNAXoM HanpasneHHS AUCTa MOLWTOK Ta IHWUMW KaHanamu, y nopsaky,
BM3Ha4yeHoOMy nigpo3ginom 1.1.5 "3miHa Ta [ONOBHEHHA YMOB Ta [MpaBun HagaHHSA 6aHKIBCbKMX
nocnyr" uyporo Jorosopy. [aroi0 NOBEPHEHHA KPeAWUTY € OCTaHHIn [eHb KasleHAapHOro Micsaus
CTPOKy [loroBopy 3 ypaxyBaHHAM YMOBW NP0 NPOLOBXEHHA CTPOKY [lorosopy.

2.1.1.2.5. 3aranibHNin PoO3Mip KpeauTy - cyma KOWTiB, SKi HagaHi Ta/abo MOXyTb OyTW HagaHi
KnieHTy Ha ymoBax uboro Jorosopy. CTOPOHW Y3rogu/u, WO 3arajibHUiA po3mip KpeauTy 3a uum
[oroBopomM CTaHOBUTb PO3MIP KpeaMTHOro NiMiTy, BCTaHOB/MEHMI BaHkom KnieHTy, Ta SkuiA 3a
PO3MipOM He NnepeBuLLYE:

200 000 rpH ons KapTok «YHiBepcasibHa»,

200 000 rpH ansa KapTok «YHiBepcasibHa Gold»,

300 000 rpH ana MpemiasibHOT kKapTkn Platinum y nakeTi Premium,

300 000 rpH ans MNpemianbHoi kapTkn World Black Edition y nakeTti Premium PLUS,

300 000 rpH gn4a MNMpemianbHOT KapTky Signature y nakeTi Premium PLUS,

400 000 rpH gnia MpemianbHoi kKapTkn World Elite y naketi Premium MAX,

400 000 rpH gnia MpewmianbHOT KapTkK Infinite Premium y naketi Premium MAX,

800 000 rpH ans MNpemianbHoi kKapTku Infinite Private y nakeTi Private Banking.

Mpy ubomy CTOPOHM Y3roAw/u, WO NPOTSArOM CTPOKY KpeauTy pPO3Mip KPeauTHOro NiMiTy Moxe
O6yTV 3MiHeHWU A BaHKOM B OHOCTOPOHHLOMY MOPSALKY SIK B CTOPOHY 30i/IbLLUEHHS, TaK i B CTOPOHY

3MEHLLEHHS, Ha niacTasi aHasli3y KpeAUTOCNPOMOXHOCTI KnieHTa B pamMkax po3mipy, 3a3HayeHoro y
a63.1 uboro NyHKTy, Ta He NOTpebye AOAATKOBOrO NOrofkKeHHs i3 KnieHTom.

2.1.1.2.6. CTOpPOHM y3roannn, WO B Nepiog CTPOKY KOPUCTYBaHHA KpeAnTOoM KnieHT mMae npaso
3MIHIOBaTN BUA KPeAUTHOI KapTku. Mpu ubomy CTOPOHM y3rognnu, Lo B TakOMy pasi MaaTHICTb 3a
KOPUCTYBaHHA KPeauTOM MOXe 3MIHIOBATUCA SK B CTOPOHY 30i/IbLUEHHA, TaK i B CTOPOHY
3MEHLLEHHS Bi4noBigHO A0 Aaitounx Tapudpis baHKy AN BiANOBIAHOMO TUMY KapToOK Ha Aaty 3MiHU
TMNY KapTkW. MNpu Lbomy 3MiHa TUMNY KapTKK He NoTpebye [04aTKOBOrO NorompkeHHA CTopoHaMu.

2.1.1.2.7. Kpegut HafaeTbCA LUIAXOM BCTAHOB/IEHHA BaHKOM KpeguTHOro NiMITy Ha paxyHKy
KnieHTa Ha nigctaBi aHanisy KpeguTocrnpoMOXHOCTI KnieHTa 3 ypaxyBaHHAM 3akOHOAaBCTBa Ta
BHYTPILLHbOGAHKIBCbKNX JOKYMEHTIB.



2.1.1.2.8. Po3mip kpeauTy, peasibHa piyHa NpoueHTHa CcTaBka Ta 3arasibHa BapTiCTb KpeauTy Ha
Aary yknageHHs [orosopy, ycCi NpunyweHHs, BUKOPUCTaHi A/1 O6UYUC/IEHHA NPOLEHTHOI CTaBKM
3a3HaueHi B MacnopTi CNOXMUBYOIo KpeauTy, KU € HEBIA'EMHOK YacTUHOK [orosopy.

2.1.1.2.9. CTOpOHU y3rogunu, Lo Mpu KOpPUCTYBaHHI kpeautoM BbaHk BcTaHoB/OE [ifbroBuii
nepiog. MinbroBuii nepiog, KpeauTyBaHHA — BCTAHOB/EHWUIA BaHKkoM nepiog, 3 MOMEHTY BUHUKHEHHS
3a60proBaHOCTi 3@ KpeguToM, MpPOTArOM SKOrO MPOUEHTM 3a KOPWUCTYBAHHA KpeauToMm
HapaxoBYKTbCS 3a NiJIbFOBOK0 CTaBKOK. 3a KOPUCTYBAHHA KpeauTom npoTtdarom lMinbrosoro nepiogy
KnieHT cnnayye baHky chikcoBaHy NPOUEHTHY cTaBky B po3mipi 0,00001% piyHUX Bi4 Cymn Tpar,
30INCHEHNX 3@ paxyHOK KpeauTy.

TpuBanictb linbroBoro nepiogy - A0 25 yncna Micsaus, HaACTYMNHOrO 3a MicsueM, y sikomy 6yr1o
30JiAICHEHO TpaTWn 3a paxyHoOK KpeauTy. B pasi HenoraweHHs KnieHToM 60proBrx 3060B'A3aHb 3a
KpeautoMm Ao 25 umucna Micsiusi, HacTynHOro 3a MicsiueMm, y sikoMy Oy/fi0 34iicCHeHo TpaTu 3a
paxyHOK KpeguTy, 3a KOpUCTyBaHHA kpeguTom KnieHT cnnadvye baHKy npoueHTV B po3Mipi,
3a3HayeHoMy B Tapudax, Lo AiI0Tb Ha AaTy 34iIMCHEHHS TpaT 3a paxyHoK KpeauTy.

2.1.1.2.10. 3a KopucTyBaHHA KpeauTtom (3a BuKAYeHHAM [inbrosoro nepiogy) KnieHT cnnayye
BaHKy dikcoBaHy NpPOLEHTHY CTaBKy Bif CyMu Tpar, 34IMCHEHMX 3a paxyHOK kpeauty. Po3mip
MPOLIEHTIB 3aN1eXMWTb Bif, BUAY KapTku Ta 3a3HaveHuli y Tapudax baHky Ta MNacnopTti CnoXuB4oro
KpeauTy.

2.1.1.2.11. B pa3si npocTpoyeHHs 3060B’A3aHb 3a [lorosopom, KnieHT cnnadye baHky niaty 3a
KOPUCTYBaHHSA KpPeaWUTOM Y pOo3Mipi NoABIMHOT NPOLEHTHOI CTaBKW Big, CyMu Tpart, 34iNCHEeHUX 3a
paxyHOK KpeauTy.

2.1.1.2.12. CTOpOHM Ajiwnu 3roau, Wo B paasi:

- HenoBepHeHHA K/ieHTOM KpeauTy B CTPOK, 3a3HayeHui B n. 2.1.1.2.4 uboro [Jorosopy,
NMoOYMHAaKUN 3 [HA, WO € HACTYNHUM 3a AHEM CMJ/iMBYy CTPOKY, Ta/abo

- B pasi, AKWo KnieHT He BMKOHaB BMMOry baHKy LWOAO YCYHEHHS MOpPYLUEeHHA, B MOPSAAKY,
nepegb6ayeHomy n. 2.1.1.6.1 uboro [oroBopy, NOYMHAKOUN 3 AHA, WO € HACTYNHUM 3a AHEM CNuBY
CTPOKY, BCTAHOB/EHOro BMMorot baHky, Ta/abo

- B pasi HecBoe4yacHOl cniatu KnieHToM MiHiMaslbHOro 0OOB'AI3KOBOIO niatexy B CTPOK,
3a3HayeHunin B n. 2.1.1.3.1 yporo [orosopy, NOYMHAKUN 3 AHSA, WO € HACTYMNHUM 3a OHEM C/IMBY
CTPOKy niartexy, Ta/abo

- B pasi HacTaHHA ob6cTaBuH, nepefbdaveHux n. 2.1.1.3.5 yporo [orosopy, noynHawoun 3 181-ro gHA
3 MOMEHTY MOpYLLEHHA 3060B'A3aHb KnieHTa 3 norawlieHHs KpeauTy,

KnieHT 3060B'A3y€ETbCA CNNATUTU HA KOPUCTb BaHKy 3ab60proBaHicTb MO KPeauTy, a TakoX NPOLEHTH
BiZl CYMV HENOBEPHYTOro B CTPOK KpeauTy, AKi y BIAMNOBIAHOCTI A0 YacTUHKU 2 cTaTTi 625 LinBiNnbHOro
KO4EeKCy YKpalHN BCTAHOB/IOKTLCA 3a AOMOB/IEHICTIO CTOPIH Y npoueHTax Bif NPOCTPOYEHOT CyMU
3a60proBaHOCTI B pO3MIpi:

- 60,0% pivyHUX - ans KapToK "YHiBepcasibHa", "YHiBepcasibHa rong”, npemMiasibHux
kaptok: Platinum, World Black Edition, Signature, World Elite, Infinite Premium, Infinite Private.

2.1.1.3. NopaaokK NnoBepHEHHs KpeauTty



2.1.1.3.1. CtopoHu Ha nigcTasi CT. cT. 1048, 1054, 1056-1 LinBinbHOro Kogekcy YkpaiHu BU3Haunu
unm JoroBopom NopsLoK NOBEPHEHHA KpeauTy, CniaTtu NpoLeHTiB, a came:

1) Wnsaxom BHeceHHA KNiEHTOM rpowoBMX KOLWTIB Yy TOTIBKOBIN ab0 6e3roTiBKOBI hopmi
6e3nocepeaHbO Ha BigNOBIAHWIA GanaHCOBUI paxyHOK BaHKy ansa o6niky 3aboproBaHocTi Ne2909,
PEeKBI3UTK AKOro OKpeMo nosigoMnaTbea KnieHty B nopaaky, nepegbavyeHomy [lorosopom (pani —

PaxyHok Ne2909), B HacTyrnHi CTPOK/ Ta B HACTYNHOMY PO3Mipi:

- B CyMi npoueHTiB, AKi nigndarawotb cnnarti 3a uvMm loroBopoM. JaTtowo cnjiatyv NpoueHTiB € 1-e
YMCNO KasleHAAPHOro Micsusl, HACTYMHOro 3a MicsueMm, y sikomy Oyno 34ilCHEeHO BUTpaTu 3a
paxyHok Kpeguty, HagaHoro baHkom BignoBigHO 40 YMOB LibOro Jorosopy;

- B po3Mipi MiHiMasIbHOro 060B’A3KOBOro niartexy. Jatol cniaTu € OCTaHHE KasieHAapHe 4Yucio
(BK/IHOYHO) MicALSA, HACTYMHOrO 3a MicaueM, y skomy 6yno 34iiCHEHO BUTpaTK 3a paxyHOK KpeauTty,
HagaHoro baHkom BignoBigHO 40 YMOB LbOro lorosopy.

Mpu upomy, OyAb-AKI CyMM TPOLUOBMX KOLITIB, WO HaaxonAatb KrieHTy, CnpAMOBYHOTbCA B
noraweHHsi 3aboproBaHocTi nepef baHkom Ha PaxyHok Ne2909 B nopsigky Ta Ha ymoBax,
nepepbaveHnx n.2.1.1.3.1. yboro [orosopy.

3aNMWOK rpoLIOBMX KOLWITIB MicnA norawieHHs 3aboproBaHocTi nepes baHkom 3a umm [OroBopom,
nignsrae 3apaxyBaHHIO Ha NOTOYHUI paxyHOK KnieHTa Ne2620 (aani — MoTouHuiA paxyHok).

2) Y Bunagky, SKWo 3aboproBaHiCTb nepes baHkoM He noraweHa B CTPOKW, nepepodaveHi
n.2.1.1.3.1. abo cyma rpowosux KowTiB Ha PaxyHky Ne2909 € HefocTaTHbOK /15 MOralleHHs
3aboproBaHocTi, KnieHT gopyyae baHKy, npy HacTaHHi CTPOKIB naartexis, iHiujloBaTn 0e6eToBuUin
nepekas y BaslIloTi KpeAUTHOrO /iMITY 3 MOTOYHOIo paxyHKy Ta 3 YCiX paxyHkiB KnieHTa, BiAKpUTUX B
baHKy, Ta paxyHKiB, WO O6yayTb BIiAKpUTI KnieHToOM bBaHky B MalbyTHbOMY, B PO3MIpi
3aboproBaHocCTi, sika nignarae cnnati baHky 3a yum [oroBopom.

B pa3i Hecnnatn MiHiMasibHOTO 0OO0OB’A3KOBOro nnartexy [0 OCTaHHbOIO KasleHOapHOoro vucna
(BK/IOYHO) MicALUS, HACTYMHOrO 3a MicaueM, y SKomy 6yno 34iiCHEHO BUTpaTK 3a paxyHOK KpeauTty,
HagaHoro baHKOM BignoBiAHO A0 YMOB LbOro JloroBopy, 3000B’A3aHHA KrieHTa BBaXalTbCs
MPOCTPOYEHNMMU.

Mpu ubomy CTOPOHM, Ha MiacTasi CT.1 3aKkoHy YKpaiHu «[1po Cnoxueye KpeauTyBaHHS» BUPILLWIN,
Lo ysrogvBwun B [OroBopi iHiUiloBaHHA [e6eToBOro mnepekasy Ha onsarty npoueHTiB 3a
KOPUCTYBaHHSA KPeaUTOM 3a paxyHok Kpeauty, KnieHT BUKOPUCTOBYE KPEAUTHI KOLUTU Ha CMOXMBYY
Lisib, a came - 34JMCHI0E BUTPATK Ha onnarty nocnyr baHky 3a unm [,oroBopom.

Mopagok iHiLiloBaHHA nepekasiB, HagaHHSA 3rogu KrnieHTa Ha npoBedeHHs MAaThKHWUX onepawuin,
dopma Ta nopsAAoK HadaHHSA NNaThKHUX IHCTPYKUiA y3rogkeHi CTopoHamu B 3asBi Npo
NPUELHAHHSA.

2.1.1.3.2. MiHiMasibH1IA 060B'A3KOBUIA NNaTtixX - po3Mip 6oprosrx 3060B'A3aHb, pPO3paxoBaHMX B
NnpoueHTax Bif, 3arasibHOT 3a00proBaHoOCTi, AKi LWOMICALA MOBUHEH crniadyBaTu KnieHT npoTarom
CTPOKY KpeauTy. Mig 3arasnibHOK 3aboproBaHicTio CTOPOHM Y3roauMnn 3aboproBaHicTb y pPo3Mipi
BMKOPUCTAHOIO KPeAWUTHOro /iMITy, NMPOUEHTIB 3a KOPUCTYBaHHA KpeauTOM, 3abO0proBaHiCTb 3a
HecaHKLiOHOBaHNM oBepapadToM, NeHeto, Wwrpadamm (AKLLO BOHWM Masii Micue).



Po3mip MiHiManibHOro 060B'A3KOBOr0 NaTexy BM3HavyeHuii Tapugamu, 3anexnTb Big BUAY KapTKu
Ta 3a/1eXuTb Bif TPUBAIOCTI MPOCTPOYEHHA BMKOHAHHA 3000B’'A3aHb KnieHTa 3a [oroBopom.
Po3mip notouHoro MiHimasibHOro 060B’I3KOBOr0 NiaTexy, Wo nignsrae cnaari, AOCTYNHUA KnieHTty
y Cuctewmi "TpuBat24" 1a y BiagiNIeHHI baHky.

2.1.1.3.3. HapaxyBaHHs NPOUEHTIB 3AJIACHIOETLCA B OCTaHHIN KaneHgapHuUin AeHb Micsaus.
Po3paxyHOK NPOLEHTIB 34INCHIOETLCA WOAHA Ha CyMY TpaT, 34iCHEHNX 3a PaxyHOK KpeauTy:

ANA KapTok "YHiBepcasibHa", "YHiBepcasibHa Gold" 3a metogom "chakt/chakt': ANa po3paxyHKy
BMKOPUCTOBYETLCA (DaKTUYHA KiJIbKICTb OHIB Yy MicAui Ta poui. [leHb MOBEepHEeHHA KpeauTy
BPaxoBYETbCA B YACOBWIA IHTEPBas1 HapaxyBaHHS MPOLEHTIB;

ana kaptok Platinum, World Black Edition, Signature, World Elite, Infinite Premium, Infinite
Private 3a metogom "dpakt/360": ANnA po3paxyHKy BUKOPUCTOBYETHCA (PakTU4YHA KiSIbKICTb OHIB Y
MicaLi, ane ymoBHO B poui 360 AHIB. [JeHb NMOBEPHEHHSA KpeauTy BPaxOBYETbLCA B 4acOBWUM
iHTepBas1 HapaxyBaHHS MPOLEHTIB.

2.1.1.3.4. KowTwn, oTpumaHi Big KnieHTa ana noraweHHsi 3a60proBaHOCTi 3a KpeauTom, Y pasi
HeAOCTaTHOCTI CyMW 34iCHEHOro nnarexy A/ BUKOHaHHS 3060B’A3aHHs 3a [LloroBOpPOM Yy NOBHOMY
06c43i, Hacamnepes, HanpasBAATbLCA AJ/19 NoraleHHS:

-y Meplly 4epry cniavyloTbCs NPOCTpoYeHa [0 MOBEPHEHHSI cyma KpeauTy (Tina kpeauty) Ta
NPOCTPOYEHI NPOLEHTN 32 KOPUCTYBAHHS KPEAUTOM;

-y OpYry Yepry cnjiavyrTbcsi cyma KpeauTty (Tino kpeauty) Ao onnaty Ta NPOLEHTU A0 cnaaTtu no
KpeauTy;

-y TPeTo 4Yepry neHs 3rigHo n. 2.1.1.8.1. uboro [loroBopy, NPOLEHTU Bif CyMU HEMOBEPHYTOrO B
CTPOK Kpeauty 3rigHo n. 2.1.1.2.12. yboro [orosBopy, Ta iHWi nnarexi BiAMOBIAHO A0 LbOro

Jorosopy.

Mpu uboMy CTOPOHM Y3roAu/u, WO Y pasi BAHUKHEHHS 338 Kpe4MTHOK KapTKOK HecaHKuioHOBaHOro
oBepgpadTy, WO € nNepeBULLEHHAM CyMW onepavuji, 34iACHEeHOI 3a paxyHKOM, Haj Cymoi
BCTAHOB/IEHOTO KpeauTHOro NiMiTy, Wo 06yMoBeHnin [JoroBopom MK baHkom Ta K/lieHTOM, a AKLLO
TaKkoro BCTAHOBJ/IEHONO KPeAUTHOro NiMITy HeMae — Haj, 3a/IMLIKOM B/laCHUX KowTiB KnieHTa Ha
paxyHKy, i He € MnpOrHo3oBaHMM 3a PO3MIPOM Ta 4YaCOM BUHUKHEHHS, YEproBiCTb, BU3HAYeHa
a6szauom 1 n. 2.1.1.3.4. uboro [1oroBopy 3MiHIOETLCHA HACTYMHUM YNHOM:

-y nepuly Yepry cnaadvyrTbCs NPOLEHTN 3a KOPUCTYBaHHA HeCaHKUioOHOBaHMM oBepgpadTom Ta
TiNI0 HEeCaHKLiOHOBaHOro osepapadrTy;

-y [pyry uepry cniadyloTbCs MPOCTPOYEHA [0 MOBEPHEHHS cyMa kpeauTy (Tina kpeguty) Ta
NPOCTPOYEHI NPOLEHTN 3@ KOPUCTYBAHHSI KPEAUTOM;

- y TPETIO Yepry cniadyoTbCcs cyMa KpeauTy (Tino KpeauTy) 40 onfatv Ta NpoueHTy 40 chniaTtu no
KpeauTy;

-y YETBEPTY 4epry cnnayvytoTbCs NPOLUEHTU Bif CYyMU HEMNOBEPHYTOrO0 B CTPOK KpeauTy 3rigHo n.
2.1.1.2.12 yboro forosopy neHi 3rigHo n. 2.1.1.8.1 uporo [oroBopy Ta iHWI nnartexi BignoBigHO
[0 Lboro [jorosopy.

2.1.1.3.5. CtopoHu y3rogunu, WO B pasi nopyweHHsa KnieHTom 3060B'A3aHb 3 MoralleHHs
3aboproeBaHoCTi Mo KpeauTy Npotarom 180-Tu AHIB 3 MOMEHTY BUMHMKHEHHSA TakMX MOpyLleHb, Ha



nigctasi crtatei 212, 611, 651 LlmBinbHOro kogekcy YKpaiHM TepMIHOM MOBEPHEHHSI KpeauTy
BCTaHOBMOETLCA 180-/ AeHb 3 MOMEHTY NOPYyLUEHHS 3000B'A3aHb KnieHTa 3 noralleHHsA KpeguTy.
Ha 180- geHb 3 MOMEHTY MOpYyLUEHHS 3000B'A3aHb KrlieHTa 3 noraweHHs kpeauty KnieHT
3000B'A3aHMIi NOBEpHYTU BaHKy KpeauT, NPOLEHTU 3a KOPUCTYBaHHS KPeAUTOM, HEeyCTOoiKy Ta
BMKOHATW iHLWi 3060B'A3aHHSA 3a [1oroBOPOM B NOBHOMY 06CA3I.

2.1.1.4. NpaBa KnieHta

2.1.1.4.1. Mpotarom 14 kaneHgapHUX OHIB 3 OHA YKNaAeHHs [orosopy BigMOBUTUCS Bif, HbOro 6e3
MOSACHEHHA NPUYUH, Y TOMY YUCAi Y pasi OTPMMAaHHA FPOLUOBUX KOLUTIB i3 A04EepXaHHAM BUMOT,
nepegb6aveHnx n. 2.1.1.5.2 gaHnx YMOB.

2.1.1.4.2. B 6yAb-sIKMiA Yac NOBHICTIO ab0 YacTKOBO AOCTPOKOBO NMOBEPHYTU KPeauT, Yy TOMY YMUCAi
LLNAXOM 36i/IbLUEHHA CYMU NEePIOSUYHNX MaTexis.

2.1.1.5. O6oB'A3ku KnieHta

2.1.1.5.1. 3paiicHioBaT NOralwleHHsa KpeauTy Yy CTPOKM Ta B PO3Mipax, BM3HAYEHUX MYHKTaMu
2.1.1.3.1, 2.1.1.3.2 uboro [loroBopy.

2.1.1.5.2. B pasi BigmoBu Big Jorosopy Ha nigctasi n. 2.1.1.4.1 ysoro Jorosopy nosigoMut baHk
Npo Hamip BiGMOBWUTUCA Bif [oroBopy y nucbMoBili ¢hopmi (y nanepoBoMy abo enekKTpoHHOMY
BUrNA41 3 HakNafgeHHSAM eeKTPOHHUX NiANUCIB, eNeKTPOHHUX LUMpoBMX NiANKCIB, iIHWINX aHasoriB
BMlaCHOPY4YHMUX nignuciB  (neyaTtok) CTOPIH Yy NOpsAAKy, BM3HAYeHOMY 3aKOHO4AaBCTBOM) [0
3aKiH4eHHA 14 AeHHOro CTPOKY 3 AHA yknageHHA Jorosopy. Akwo KaieHT nogae noBigOM/IEHHA He
0COOUCTO, BOHO Mae 6yTu 3acBigyeHe HOoTapiasibHO abo nofgaHe i nignucaHe nNpeacTaBHUKOM 3a
HasiBHOCTi [OOBIPEHOCTI Ha BYMHEHHA Takux Aiid. [MpoTarom cemy KasleHOapHux AHiB 3 Aatu
nofaHHA NMCbMOBOTO MOBIAOM/IEHHSA MPO BiAMOBY Bif A0rosopy KrieHT 3060B‘A3aHNin NOBEPHYTU
BaHKy rpoLloBi KOLWITK, ofepXaHi 3rigHo 3 [oroBopom, Ta CniaTUTK NPOLEHTU 3a nepiog 3 AHA
ofepXXaHHA KOLITIB A0 AHSA IX NOBEPHEHHA 3a CTaBKOK, BCTAHOB/IEHO [JOroBOPOM.

2.1.1.6. NpaBa baHKy

2.1.1.6.1. Ha niactasi cT.17 3akoHy YkpaiHu "T1po cnoxueye KpeauTyBaHHA" CTOPOHU y3roguau,
WO B pasi 3arpumMaHHA KieHTOM cniatyu YyacTUHW KpeguTy Ta/abo NpoueHTiB, AKi nignaralTb
cnnarti B nopsiaky, nepegbadeHomy n. 2.1.1.3.1. [loroBopy, LOHaMeEHLLEe Ha OAMH KanleHO4apHWUi
MicAub, BaHk Mae npaBo BMMaratu NOBEPHEHHSA KpeauTy, CTPOK BUM/IATU AKOTO Le He HacTas, B
NMOBHOMY 00CA3i, NPOLUEHTN 3a PakTUYHMI CTPOK NOr0 KOPUCTYBAHHSA, B MOBHOMY 006CA3i, BUKOHATU
iHWi 3060B'A3aHHSA 3a [JoroBOpoOM, B TOMY YMCAi WOAO cnaatu neHi, B MOBHOMY 06cs3i. Mpu Lbomy
BaHK y nucbmoBili hopmi nosigoMmnsie KnieHta Npo Taky 3aTpyMMKY i3 3a3Ha4YeHHAM fid, HeOOXigHNX
NSl YCYHEHHS NOPYLUEHHS, Ta CTPOKY, MPOTArOM SIKOro BOHW MatoTb OyTW 34iACHEHI.

2.1.1.6.2. Ha niactaBi c1.1056 LlMBiNnbHOro kogekcy YkpaiHn baHK mae npaBo B OyAb-AKWA 4vac
BigMOBUTUCA Bif HagaHHA KnieHTy nepegbadveHoro [oroBopom KpeamTy 4acTKoBO abo B MOBHOMY
06CcA3i 3a HasABHOCTI 0OCTaBWH, SIKi SIBHO cBigyaTb NpPO Te, WO HagaHwin KnieHToBi KpeguT
CBO€EYaCHO He 6yae noBepHeHuid. MNpu uboMy BaHk Mae npaBo 3a6/10KyBaTK BUAATKOBI onepadii 3a
KapTKOI, SAKi 34INCHIOITLCA 3a pPaxyHOK KpeauTy, B OyAb-AkuiA Yac nicns BCTAHOB/IEHHA BaHkom
3a3Ha4veHol obctaBuHU. Mpo Take 6n10KyBaHHA BbaHK nosigomsise KrieHTa WNAXoM Hanpas/ieHHS
CMC-MOBIAOM/IEHHA Ta/abo NOBIAOM/IEHHSA Y MeCeHKepax.

2.1.1.7. O60B'A3ku baHKy



2.1.1.7.1. Hapasatn KnieHTy iHthopmaLiito Npo NOTOYHMIA po3Mip Moro 3aboproBaHoCTi, PO3Mip CyMu
KpeauTy, nosepHyToi BbaHKy, HagasaTy BUMUCKY 3 paxyHKYy LWOAO NoralleHHs 3aboproBaHoCTi Y
Cuctemi "Tpusar24”.

2.1.1.7.2. 3abe3neuyBartun KnieHTa KOHCyNbTaLiiHUMK Nocnyrammn 3 nuTaHb BUKOHaHHA Jorosopy.
2.1.1.8. BignoBiganbHicTb CTOpiH

2.1.1.8.1. 3a HecBoeYacHe BUKOHaHHA KnieHTOM OyAb-AKOro rpowoBOro 3000B'si3aHHA 3a
umm foroBopom BaHKk mMae npaBo HapaxoByBaTW MeHK Yy PO3Mipi NoABIAHOI 06GNiIKOBOI
cTaBKkM HauioHanbHOro 6aHKy YKpaiHu, WO Aiana y nepiog, 3a AKUA cnnavyyeTbCA NeHs, Big
CYMU HECBOEYACHO BMKOHAHOIO rPOLIOBOro 3060B'A3aHHA 3a KOXHUWA A€Hb MPOCTPOYEHHS
BUKOHaHHA. [leHsa HapaxoByeTbCcA 3a Metogom “dpakt/360”: Ana  po3paxyHKy
BUKOPUCTOBYETLCA (PaKTUUYHA Ki/NIbKICTb AHIB Yy MicAli, ane ymoBHO B poui 360 gHiB. Cyma
HapaxyBaHb 3a AeHb [OPiBHIOE CyMi HECBOEYACHO BMKOHAHOIoO rpowoBoOro 3060B'A3aHHA,
NOMHOXX€EHOro Ha noABiiiHy o6nikoBy ctaBky HBY/100/ chakTUUHY KiNbKICTb AHIB Y poLi.

2.1.1.8.2. B pa3si nNopyweHHA CTPOKIB BUKOHAHHA NNaTDKHUX onepaudiii, nepepdayeHux
3akoHOM YKpaiHu “Mpo nnatbkHi nocnyrn” a6o uyum [oroBopom, BaHK 3000B’si3aHuUMA
cnnatutn KnieHTy neHio B po3mipi 0,01 BigcoTKa CyMU NpOCTPOUYEHOro naTexy 3a KOXHUi
[EeHb NMPOCTPOUYEHHSA, ane He Ginblwe 1 BiACOTKa CyMUn NaThXHOT onepauii.

MeHAa HapaxoBYeTbCA WOAHA B po3mipi 0,01 BigcoTKa Big CyMn NPOCTPOUEHOro njarexy 3a
KOXXHUIA AeHb NPOCTPOYEHHSA, ane He Ginbwe 1 BiACOTKa cymu nnaTkHOI onepauii. Cyma
HapaxyBaHb 3a fieHb [OPiBHIOE CYMi MPOCTPOUYEHOro nsaarexy, noMHoXeHoi Ha 0,01/100.

2.1.1.9.1. [oroBip noyrMHae AiATWM 3 faTu BCTAHOB/IEHHA KpeauTHOro NiMiTy Ha KapTui Ta pgie
npotsarom 12 wmicsayis, ane B Oyab-aKOMy BUNagKy A0 MOBHOMO BWKOHaHHS CTOpOHamMu CBOIX
3000B'A3aHb.

[0roBip BBaXXaeTbCA MPOAOBXEHNUM Ha KOXHI HACTyrnHi 12 micAyiB B pasi, Akwo 3a 30 gHiB fo aatm
3akiHYeHHs Aji yboro floroBopy oaHa 3i CTOpiH He 3asBua Npo Hamip Moro posipBaHHA (BaHk
MOXe MoBigoMNATK KnieHTa Npo Hamip posipBaHHA OAHUM 3 TakMx CrnocobiB: B NMUCbMOBIN dhopMmi,
yepes BCTAHOB/IEHI 3ac00KN enekTPOHHOro 3B'A3ky BaHky Ta KnieHta: Cuctema "Mpuat24”, cMmc-
NOBIAOM/IEHHA Ha OCTaHHI BigoMi baHKy HOMepu TenedyoHiB, HagaHi baHky npu igeHTudikayil Ta
akTyanisauii BigomocTei npo KnieHta, abo iHwnmn 3acobamu, WO AarTb 3MOry BCTAHOBUTW AaTy
HanpaB/fieHHS NOBIAOMNIEHHSA. KNIEHT MOXe nosigomnAaTn baHk npo Hamip posipBaHHs [orosopy B
MMCbMOBIN hopmi).

2.1.1.10. IHWi ymoBM

2.1.1.10.1. KnieHT nosigoMNeHnin Ta nNiaTBEpPAXXYE, WO 3a HAsABHOCTI NpaBOBUX MigcTaB, IOro
nepcoHasibHi gaHi MOXyTb O6yTW nepepgaHi baHkom go TOB "YKpaiHCbKOMY OHPO KpeauTHUX
icTopin", WO 3HaxoanTbcA 3a agpecoto: 01001, m. Kuis, Byn. Ipywescbkoro, 1-4 abo iHworo 61opo
KpeanTHUX iCTopili, B nopsaaky nepegbdbavyeHomy 3akoHOM YKpaiHu "lMpo opradisauito hopmyBaHHS
Ta 006iry KpeguTHUX icToOpiin". KnieHT nigTBepaXye, WO BiH MOBIAOM/IEHWIA MNPO BONOAIMbLS
NepCcoHa/IbHUX AaHWX, CKMag Ta 3MICT MepCcoHasibHMX AaHux, CBOI Npasa, BU3HA4YeHi 3akoHOM
YkpaiHun “Ipo nepcoHasibHi AaHi”, MeTy 06p0o6K/ NepCoHasIbHUX AaHUX Ta OCiB, AKUM MOXYTb ByTK

nepegaHi Koro nepcoHasibHi AaHi.



2.1.1.10.2. KnieHT noBigoMfieHUn Ta NIATBEPMAKYE, WO 3a HasiBHOCTI NpaBOBUX MiacTas,
iHgbopMaList MPo Moro KpeauTHI onepadii Ta BUKOHaHHA 3000B’A3aHb 3a HUMU MOXe OyTu nepegaHa
BaHkom fo KpeautHoro peectpy HauioHanbHOro 6aHky YkpaiHu.

2.1.1.10.3. KnieHT nigTBEpAXYE, WO BiH NOBiAOMAEHMIA BaHKOM Npo CBOI NpaBa, WO nepegodaveHi
ctatTeto 8 3akoHy YKpaiHu "Tlpo 3axMCT NepcoHasibHMX AaHux". KAieHT MOoBiAOMMEHUIA npo
BOJIOAINbLUSA NEePCOHaUIbHUX [aHuX, CKAad Ta 3MICT NepcoHasIbHUX [aHuX, Uini 06pobku
NepCcoHa/IbHUX JaHUX Ta 0Cib, SKUM MOXYTb OyTU nepeaaHi noro NnepcoHas bHiI AaHi.

2.1.1.10.4. CTOpOHM AOMOBW/INCL, LLO CNOCI6 OTpMMaHHA npumipHuka [oroBopy Ta [ofaTkiB Ao
HbOro BCTAHOB/IEHO B 3asBi MPO NpUEAHaHHS.

e (bisnyHa kapTka (KapTka MWUTTEBOIO
Tvnn enekTPOHHMX NNaThkHUX 3acobis BUMYCKY, KapTka 3  iHAMBIgYa/IbHUM
An3anHoMm, iMeHHa KapTka 3 oTo)

e Digital kapTka

BantoTta paxyHky "KapTka YHiBepcasibHa" puBHA

Bantota paxyHky "KapTka YHiBepcasibHa Gold" puBHA, ponapun CLUA, eBpo

Bantota paxyHKy "KapTka YHiBepcanbHa"', "KapTka YHiBepcasibHa
Gold", no AkMM HafaeTbCA MOX/MBICTb BCTAHOBMIEHHA KPeAUTHOro|lpUBHSA
nimity

Bantota paxyHky T[lpemianbHux kaprtok: Platinum, World Black

Edition, Signature, World Elite, Infinite Premium, Infinite Private pusHA, Aonapn CLUA, espo

Bantota paxyHky [lpemianbHux kaptok: Platinum, World Black
Edition, Signature, World Elite, Infinite Premium, Infinite Private,
Signature, N0 SAKMM HaJaeTbCA  MOX/IMBICTb  BCTAHOB/IEHHS
KpeanTHOro Nimity

puBHA

Ha nepiog BOEHHOrO cTaHy baHK Ma€ npaBo 3MiHIOBaTV Tapudin B CTOPOHY 3MEHLLEHHS NMOPIBHAHO i3
cTaHAapTHUM Tapudiom, BU3Ha4YeHnMm [LoroBopom, 6e3 4o4aTKoBOro nosigoMaeHHs KnieHta

Tapudum no MpemianibHUM KapTKam




Ne Tapudyy

Bi3Hec

Ha3Ba nocnyru Ytall

Tapud (ctano)

Mpumitka

3a BiAKPUTTS paxyHKy

Mpemiym
OaHKiHT

BigKpuTTa paxyHKy ans
nakety Premium (kapTka
piBHA Platinum), 6e3 NAB

He TapudikyeTbCA

Mpemiym
OaHKIiHr

BigKputTa paxyHKy ans
nakety Premium PLUS
(kapTka piBHA Signature /
World Black Edition), 6e3
nas

He TapudikyeTbca

Mpemiym
OaHKiHT

BigkpuUTTa paxyHKy ans
nakety Premium MAX
(xkapTku piBHs World Elite /
Infinite Premium), 6e3
naB

He TapudikyeTbCA

Mpemiym
OaHKiHr

BigKpuTTa paxyHky ans
nakety Private Banking
(kapTka piBHA Infinite
Private), 6e3 NAB

8 000 rpH




Mpemiym
OaHKIiHr

BigKpuTtTa paxyHKy ans
nakety Premium (3
KapTtkoto Platinum),
nakety Premium PLUS (3
kapTkoto World Black
Edition/Signature),
naketry Premium MAX (3
kapTtkoto World Elite/
Infinite Premium), nakeTty
nocnyr Private Banking(3
Infinite Private)
npeacraBHUKam
nignpuemcrtsel/yctaHoB
6yab-akux cpopm
B/1IACHOCTI, SIKi NpOBOAATb
3 BaHKOM cninbHi NPOeKTU
Talabo MapKeTUHIOBi
nporpamu aéo 3 AKUMU
BaHk mae Hamip
NPOBOAUTU CNINbHI
NPOEeKTU, Ta iHWKUM
KnieHtam, kputepii AKnx
BU3Hayae baHK okpeMunm
pileHHAM, 6e3 MNAB

He TapudikyeTbca

Mpemiym
GaHKiHr

BigKputTa paxyHKy* ans
nakety PREMIUM (3
KapTkoto Platinum) Ta
nakety nocnyr PREMIUM
PLUS (3 kapTkoto
Sighature) Ta WoMicA4He
po3paxyHKoBe
006CNYyroByBaHHSA paxyHKY
AN premium K/ieHTIB
BU3HAYE€HOro CerMeHTy
c¢pinaHc/IT, 6e3 N4B

*-He GiNnblue HiX ogHa
KapTKa AaHOro Tuny Ha
K/liEHTa

He TapudikyeTbcs

Mpw HacTaHHI
HeBigNoOBIiAHOCTI yMOB
Ha/1IeXXHOCTI A0
3aTBepaXEeHOro CermeHTy
- BMMKa€ETbCA
cTaHAapTHWiA Tapud 3a
LWOMiCAAYUHe po3paxyHKoBe
006C/IyroByBaHHSA PaxyHKy.

KpuTepii BigHeceHHA
K/IIEHTIB A0 rpynu
®pinaHc/IT BusHavae
BaHK okpemMumu
pileHHAMN.

Mpemiym
OaHKiHr

ExcTpeHe BigkpuTTA
pPaxyHKy i3
BUrOTOBJ/IEHHAM Ta
BUgavero efIeKTPOHHOro
nnaTkHOro 3acooby piBHA
Gold Ta Buue, 6e3 NAB

no YkpaiHi: 500 rpH., -
no cBiTy: ekB. 100
ponapis CLUA no
Kypcy HBY




Mpemiym
OaHKiHT

Bunyck KapTku
npemianbHoro piBHs (B
TOMY YUCnNi AO[ATKOBOI)
[0 paxyHKy 3
CaMOCTiNHUM
thopmyBaHHAM KNiEHTOM
HOMepa KapTku, 6e3 MNAB

600 rpH

CTaryeTbca A0[aTKOBO
[0 cTaHgapTHOro Tapudyy
3a BiAKPUTTA PaxyHKy.

3a 06CcNyroByBaHHS PaxyHKY

LLlomicAuHe po3paxyHKoBe
006CNYyroByBaHHS paxyHKY

200 rpH

Y po3paxyHOK cymu
BUTPAT BPaxoBYHOTbCSH SIK
OCHOBHI NpemianbHi
KapTKuU KNi€eHTa, Tak i
[OAATKOBI NpemMiasnibHi

Mpemiym a60 He TapudikyeTbcsl
9 Gankinr [AC NakeTy nocnyr B pasi BUKOHAHHS KapTKN Y T.U. Ha
PREMIUM (3 kapTKoto - . |poBipeHuXx oci6. YMoBu
Platinum), 6e3 NAB KNIEHTOM BUTPAT BIA naarexis, AKi
’ 25 000 rpH/micayb ’ .
BPaxoBYHOTbCS Y 06ir
BUTpAT BU3Ha4Yae 6aHK
OKpeMUMMU pilleHHAMM.
Y po3paxyHOK cymu
BUTPAT BPaxoBYHOTbCH SIK
LLlomicAAuHe po3paxyHKoBe 400 OCHOBHi NpemiasibHi
06CNyroByBaHHA paxyHKy PH KapTKU KNi€eHTa, TakK i
. |\AO nakeTy nocnyr . [O[aTKOBI NpeMiasibHi
Mpemiym - a60 He TapudikyeTbcs
10 6£H|(i|-|yr Premium PLUS (3 B pasi BUKOHaHHS KapTKN y T.U. Ha
KapTkoro World Black - . |AOBipeHux oci6. YMOBU
- . KNi€EHTOM BUTpAT Bif, . -
Edition/ Signature), 6e3 - nnarexis, AKi
30 000rpH/micsaub .
naB BpaxoBYHOTbCA Yy 006ir
BUTpAT BU3Ha4Yae 6aHK
OKpPEeMUMMU pilleHHAMM.
Y po3paxyHOK cymu
BUTPAT BPaxoBYHOTbCA AK
LLlomicsiuHe po3paxyHKoBe|600 rpH ::H:KZH:UIH::?:?’:::Ii
006CNYyroByBaHHS paxyHKY p,op,anKOBi npel\’lliaani
i a60 He TapudikyeTbcs
11 Mpemiym|go nakeTy nocnyr pudpiky KAPTKM Y T4, HA

OaHKIiHT

Premium MAX (3 kapTKolO
World Elite/ Infinite
Premium), 6e3 NAB

B pa3i BUKOHAHHS
KNi€eHTOM BUTpAT Bif,
50 000 rpH/micsaub

[OBipeHnx oci6. YMoBu
nnarexis, AKi
BPaxoBYIOTbCA Yy 06ir
BUTpAT BU3Ha4Yae 6aHK
OKpPeMNMMU pilleHHAMM.
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Mpemiym
GaHKiHr

LLlomicsiuHe po3paxyHKoBe
006CNyroByBaHHSA paxyHKY
[o nakety nocnyr Private
Banking (3 kapTkoto
Infinite Private), 6e3 NAB

2000 rpH

abo He TapudpikyeTbca
y pasi BUKOHaHHA
KNiEHTOM BUTpPAT Bif,
95 000 rpH/micsaub

Y po3paxyHOK cymu
BUTPAT BPaxoBYHOTbCH SIK
OCHOBHI NpemianbHi
KapTKU KNi€HTa, TakK i
[0AAaTKOBI NpeMianbHi
KapTKN Y T.U. Ha
[OBipeHnx oci6. YMoBu
nnarexis, AKi
BPaxoBYHOTbCSA Y 06ir
BUTPaT BU3Ha4Ya€e 6aHK
OKpPEeMNMMU pilleHHAMM.

13

Mpemiym
GaHKiHr

LLlomicAiuHe po3paxyHKoBe
06CNYyroByBaHHS paxyHKY
[0 nakeTty nocnyr
PREMIUM(3 KapTKOIO
Platinum), nakeTy nocnyr
PREMIUM PLUS (3
KapTkoro World Black
Edition/ Signature),
nakety nocnyr PREMIUM
MAX (3 kapTkoto World
Elite/ Infinite Premium),
nakety nocnyr Private
Banking(3 Infinite Private)
npeacraBHUKam
nignpuemcrBlyctaHoB
oyab-aKkux cpopm
B/1IACHOCTI, sIKi NpoBOAATb
3 BaHKOM cnifIbHI NPOEKTU
Talabo MapKeTUHrOBi
nporpamu aéo 3 AKUMU
BaHk Mae Hamip
NPOBOAUTU CNINbHI
NPOEKTU, Ta IHWUM
KnieHTam, KpuTtepii aknx
BuU3Ha4vyae BbaHK okpemMum
pileHHsAM, 6e3 MNAB

He TapudikyeTbCA




Kowmicis 3a po3paxyHKkoBe
06CnyroByBaHHS
NOTOYHOro paxyHky(iB)

CraryeTbca WomicsavHo (B
OCTaHHIN AeHb MicAaua)
NPOTArom WecTu mMicauiB
Yy PO3Mipi WomMicA4YHOro
naartexy Big CyMM KOLWITIB,
L0 3HaxXoAuacb Ha
paxyHky(ax) KnieHta Ha 31
AEeHb Bif AHA

14 gg:x:-lyrm KnieHTa, Wwopao sikoro 17,00% HanpaB/eHHs
BCTAHOBJ/IEHO nosigomneHHsa KnieHty
HEeNPUIRHATHO BUCOKNIA npo posipBaHHA A0roBopy
piBeHb pu3nky, 6e3 NAB Ta 3aKpUTTA paxyHKy, npu
LbOMY B LLOCTUI MicsiLb
cnaartu Komicii BoHa
OOPIBHIOE 3aJTULLKY
KOLITIB Ha paxyHKy (ax)
KnieHTa.
Kowmicisi 3a po3paxyHKoBe 20.00 rpuBeHb _
. |06CnyroByBaHHA . womicauya 20 yncna B
Mpemiym wowmicausa, ane He
15 . HeaKTUBHOro paxyHky no |_! - nopsAaKy, BASHaYeHOMY
OGaHKiHT “ - Ginblue 3anMnLLKIB
npoaykry “lfNpemiasibHa . JoroBopom.
. ” KOWTIB HA PaxyHKy
KapTka Platinum”.
Kowmicisi 3a po3paxyHKoBe
06cnyroByBaHHA 20.00 rpuBeHb .
. . womicaua 20 yumcna B
MpemiymHeaKTUBHOIo paxyHKy no |Womicsius, ajie He
16 . w . . - nopaaky, BUsHaueHoOMy
GaHKiHr [npoAaykTy “lNMpemianbHa  |OiNblue 3a/ULLKIB
. JoroBopom.
kapTtka World Black KOLUTIB Ha paxyHKy
Edition”.
Kowmicisa 3a po3paxyHkoBe 20.00 rpuBeHb _
. |lo6cnyroByBaHHs . womicauya 20 uucna B
Mpemiym Lomicsua, ane He
17 . HeaKTUBHOro paxyHKy no |_. - nopsaAaKy, BUSHaYEeHOMY
OGaHKiHT . - Ginblue 3anunLLKIB
npoaykry “lfMpemiasibHa . JoroBopom.
d ” KOLWUTIB HA PaxyHKy
KapTka Signature”.
Kowmicisi 3a po3paxyHKoBe 20.00 rpuBeHb _
. |06CcnyroByBaHHA . wowmicauya 20 yncna B
Mpemiym womicaua, ane He
18 HeaKTUBHOro paxyHKy no nopsigky, BUsSHa4eHOMy

OaHKIiHT

npoaykry “lNMpemianbHa
kapTka World Elite”.

OiNnblle 3a/INLWIKIB
KOLUTIB HA paxyHKY

Jorosopom.
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Mpemiym
OaHKiHT

Kowmicisi 3a po3paxyHKkoBe
06CcnyroByBaHHA
HeakKTUBHOrO paxyHKy no
npoaykTy “lNMpemianibHa
kapTka Infinite Premium/
Infinite Private”.

20.00 rpuBeHb
Lwomicsiua, ane He
OiNnblue 3anNLWKiB
KOLUTIB HA pPaxyHKy

wowmicauya 20 yncna B
nopsaAKy, BUSHaAUEHOMY
JoroBopom.

3a KopucTyBaHHA KpegUTHUM NiMiTOM

MpoueHTHa cTaBKa 3a

20 I'Ipelv_uyM KOPMCTYBaHHA KpeaToM 0,00001 % i
GaHKiHr |B ninbroeuii nepiopg (ao
55 agHiB)
oo (0% v Wi
. pucty PeA (36,0% pivHUX),
MpemiymHa 3a/IULLOK
21 . - BUXogAum 3 -
GaHKiHr |3a6oproBaHoOCTi (nicna .
. - po3paxyHKy 360 AHIB
3aKiHYeHHSs NiNbLroBoro -
. B poui
nepioay)
MpoueHTHa cTaBKa 3a
;p e ORISR DTN 600 wions |
Gaukinr | P , pocTp (72,0% pivyHNX)
3060B’s13aHb 3a
JoroBopom
MpoueHTHa cTaBKa 3a 37,2% piuHuX Bif,
23 MpemiyMKOpUCTYBaHHSA KPeaUTOM [CyMU i
GaHKiHr |41 HECAHKLiIiOHOBAHOIO |HeCaHKLiOHOBAHOro
oBepapadTy oBepapadTy
- 7% Bip,
. , 3ab0oproBaHoOCTI, ane
Po3mip 060B’A3KOBOro .
. He MeHLwe HiX 100 rpH,
LLLOMICAYHOrOo NnaTexy 3a . ] !
- . |womicauHo; - 10% Bif,
Mpemiym npemianbHUMI kapTkamit: 3ab6oproBaHoOCTI, ane
24 Platinum, World Black ’

GaHKiHT

Edition, Signature, World
Elite, Infinite Premium,
Infinite Private

He MeHbLlue 100 rpH ,
womicaua - y pasi
NMPOCTPOYKMU,
noynHaruu 3 Apyroro
MicsiLisl NPOCTPOUYEHHS

3a onepaduiiiHe 06C/TyroByBaHHA paxyHKy




25

Mpemiym
OaHKiHT

Kowmicisi 3a 3HATTA
B/IACHUX KOLWUTIB B YCiX
YKpaiHCbKuUX 6aHkax/
6aHKoMaTax B Mexax
YKpainu, 6e3 NAB

1,00%

26

Mpemiym
OaHKiHr

Kowmicisi 3a 3HATTA
BNaCHUX KOLUTIB B
3apy6ikHUX 6aHKax/
6aHkomartax, 6e3 NAB

2,00%

27

Mpemiym
OGaHKiHT

Kowmicisi 3a 3HATTA
KpeAUTHUX KOLWTIB Y
6aHKomarax i Kacax 6yab-
AAKOro YKpaiHCbKOro aéo
iHO3eMHOro 6aHKy, a
TaKoX 3a onepauii 3 quasi-
rotiBkoto, 6e3 NaB

3,00%

28

Mpemiym
GaHKiHr

BasoBuii Tapud 3a
npoBeAeHHA nyaTexis 3
npemMiasibHUX KapToK, L0
CTAryETbCA HE3a/IEXXHO
Big TMNy i Hanpamy
nnatexy (B T.4. MNnarexi B
MpuBart24, LigPAY,
nnarexi No renedoHy,
TepMiHOBI rpoLOBI
nepekasn), 6es NaB

CtaHgapTHa Komicisa
3a nepekaz +3 % B
MeXax KpeauTHUX
KOLWITIB

29

Mpemiym
OaHKiHT

3a 6e3roTiBKOBUI NNaTix
no YKpaiHi Ha paxyHoOK
IOPUANYHOT OCOOU B
MpuBarbaHKky (BNnacHi
KowTn), 6e3 NAB

1% (min. 5 rpH, max.
1000 rpH)

30

Mpemiym
GaHKiHr

3a 6e3roTiBKOBUIA NNaTix
no YKpaiHi Ha paxyHOK
HOPUANUYHOT 0OCOGU B
iHWOMY 6aHKy (BnacHi
KowTn), 6e3 NAB

1% (min. 5 rpH, max.
1000 rpH)




3a 6e3roTiBKOBUN NNaTix
no YKpaiHi Ha paxyHOK

31 glpelv_uym IOpuANYHOT ocobun 3,00% -
aHKIiHT .
(KpeauTHiI KowwTKn), 6€e3
naB
3HATTA KOWTIB B
Moemi MHau,iOHaaniﬁ BasIoTi 3
32 pemly KapTKkun 6e3 it npucyTHOCTI [0.2% min - 5 rpH. -
GaHKiHr .
(3a HOmepomMm) y Kaci, 6e3
naB
3HATTA KOWTIiB 63 KapTKun
. |B ATM 3a gonomororo
Mpemiym "
33 GaHKi nocnyru "Onepaduii 6e3 2 TpH. -
aHKiHT . -
KapTKn"-"3HATTA rotiBkn",
6e3 NAB
He Tapudikyetbcs,
NPV NONOBHEHHI
KapTKu BnacHukom
paxyHKy Ta
. . [oBipeHol0 0co6010 3
FoTiBKOBUI nepekas S
. DOBipeHicTio abo
KOLUTIB HA paxyHOK B
. - [0AAaTKOBOKO KapTKOHO
Mpemiymkacax, TepmiHanax -
34 . (3 HasBHiCTIO Ta 6e3 |-
GaHKiHr |[caMoO0GC/IyroByBaHHSA Ta .
KapTKun) B Kaci baHKy
6aHkomaTtax MpuBarbaHky .
. Ta TepMmiHanax
(Ykpaina), 6e3 NA4B.
camoo6cnyrosyBaHHs.
0.5 % min - 5 rpH, npn
NOMNOBHEHHI KapTKun 3-
10 0C060I0 B Kaci
BaHky.
BesroTtiBkoBa onsara
35 glpelv_uym ToBapiB / nocnyr B He TapudiKyeThes i
AHKIHI [TOProBUX TOYKax, B T.u.
IHTepHeT, 6e3 NAB
. |Be3roTiBKOBUiA Nepekas
Mpemiym . .
36 6ankinr |KCLTIB HA paxyHoK, 6e3 |He TapudikyeTbCA -

nAaB




37

Mpemiym
OaHKiHT

TepmiHOBUMiA Nnepekas
KOLWITIB HA paxyHOK
(npoTtsirom roguHm), 6e3
naB

He TapudikyeTbCA

38

Mpemiym
OaHKiHT

YHeceHHs, BUJTy4YeHHA
EnekTpoHHoOro
nnaTikHoro 3acooy aoli3
cTon-cnucky 6e3 NaB

He TapudikyeTbca

39

Mpemiym
OaHKiHr

EKcTpeHe oTpMaHHA
roTiBKu 3a KOPAOHOM NpuU
BTpaTti KapTun, 6e3 N4B

He TapudikyeTbcs

40

Mpemiym
OaHKiHT

O6cnyroByBaHHSA
€/IeKTPOHHNX NATDKHUX
3aco6iB (EMN3) (B yacTuHi
3MiHun nimitiB EN3), 6e3
naB

He TapudikyeTbCA

41

Mpemiym
GaHKiHT

HagaHHA BUNMUCKU 3
paxyHKy KnieHTa, 6e3 NAB

100 rpH (chopmyBaHHSA
B NMNpuBat24 - He
TapudikyeTbca)

42

Mpemiym
GaHKiHr

HapaHHA poBigKkn npo npo
BiAKPUTTA/3aKpUTTA,
HasABHICTb pPaxyHKIB,
nigTBEPAKEHHA 3a/IMLLKIB
KOLUTIB Ha paxyHKax ToLo,
6e3 NAB

100 rpH (chopmyBaHHA
B lNpuBar24 - He
TapudikyeTbCs)

43

Mpemiym
OaHKiHT

Komicisi 3a nonoBHEHHs
"CKapOHUUKK" 3
npeMianibHUX KapT, Kpim
nepekasy KowTiB 3a
npaBuUJIOM HaKOMNYEHHA
«OKpYyrneHHAa BUTpaTu»,
«OKpYrneHHA 3a/IMLKy Ha
KapTi B KiHLi AHsA», 6e3
naB

1,00%




Kowmicis 3a nepekas

YuHHa KoMicif 3a

- NONOBHEHHSA
. |KOWTIB 3 KAPTKU
Mpemiym - . TenedgoHy B
44 . npemMiasibHOro piBHA ANs . -
GaHKiHr . ob6paHoMy KaHani +
onnarn MoGisIbHOro o
0% - 3a paxyHOK
TenedoHy, 6e3 NAB .
KpeauTHUX KOWTIB
3HATTA B/IACHUX KOWTIB 3
KapTku Signature (Cash) B
Sa ywoon s o 100
Mpemiym . TUC. TPH Ha Mic, AKLWO0
45 . He TapuUIKyeTbCA . ’ )
GaHKiHr bpunauciiT, 6es NAB pucpiky Ginblue - cTaHpAapPTHI
* He OiNnbluUe HiXX ogHa komicil
KapTKa AaHOro Tuny Ha
KNieHTa
Kowmicis 3a nepekas ;(gﬁjfizxy:gk BacHux
KOLUTIB Ha NOraweHHs TapndiKyeTHCS 3a paxyHOK KpeguTHUX
46 Mpemiym/cnoXXnBumnx KpeguTie p y ) KOLUTIB - He
GaHKiHr |«Onnarta yacTMHamMun» Ta TapudikyeTbca (3

«MuTTEBA PO3CTPOUKA» 3
npemMiasibHUX KapToK

- 3a paxyHoK
KpeauTHUX KOLWTIB -
4% Bipg, cymun.

01.07.2023 po 01.01.2024).

3a BUNyCK A04aTKOBOI KAPTKNU A0 paxyHKY

47

Mpemiym
OaHKiHr

Bunyck agoaatkoBoi
KapTKN [0 paxyHKy y
naketi Private Banking 3a
iHiuiaTuBolo KnieHTta Ha
CBO€ iM'sl ab0 Ha im's
poaunyalaoBipeHol ocooum,
B T.4. Ha HOBUIA TEPMiH
abo y BunagKky Brpartu
(KpagiXKn) KapTKn, 6e3
NnAaB: - pogaTkoBa Infinite
Private

He TapudikyeTbcs




48

Mpemiym
GaHKiHr

Bunyck agoaatkoBoi
KapTKN [0 pPaxyHKy y
naketi Private Banking 3a
iHiuiaTuBolo KnieHTa Ha
CBO€ iM'st ab0o Ha im's
poanyalaoBipeHOi ocoowu,
B T.4. Ha HOBUIA TEpPMiH
abo0 y BunagKy Brpartu
(KpagiXkn) KapTKn, 6e3
nAaB: - popgaTkoBa World
Elite

He TapudikyeTbca

49

Mpemiym
OaHKiHT

Bunyck goaatkoBoi
KapTKN [0 pPaxyHKy y
naketi PREMIUM MAX 3a
iHiuiaTuBolo KnieHTa Ha
CBOE iM'sl ab0 Ha iMm's
poanyalaoBipeHOi ocoowu,
B T.4. Ha HOBUIA TEPMiH
abo y BunagKky sBrpartu
(KxpagiXkn) KapTKn, 6e3
nAaB: - popgaTtkoBa World
Elite

He TapudikyeTbCA

50

Mpemiym
OaHKiHT

Bunyck goaaTtkoBoi
KapTKN [0 PaxyHKy y
naketi PREMIUM MAX 3a
iHigiaTnBol KnieHTta Ha
CBOE€ iM'sl ab0 Ha iM'a
poanyalaoBipeHOi ocoowu,
B T.4. Ha HOBUiA TEPMiH
abo y BunagKky Brpartu
(kpapkkn) KapTKn, 6e3
NAaB: - poaaTkoBa Infinite
Premium

He TapudikyeTbCA

51

Mpemiym
OaHKiHT

Bunyck goaatkoBoi
KapTKN [0 PaxyHKy y
naketi PREMIUM MAX 3a
iHiuiaTuBolo KnieHTta Ha
CBOE€ iM'sl, B T.4. HA HOBUW
TepmiH a6o y BUnagKy
BTpatu (KpagikKn) KapTku,
6e3 NAB: - popgaTkoBa
Signature

He TapudikyeTbCA




52

Mpemiym
GaHKiHr

Bunyck agoaatkoBoi
KapTKN [0 pPaxyHKy y
naketi PREMIUM MAX 3a
iHiuiaTuBolo KnieHTa Ha
im'a poanualagosipeHoi
ocoou, B T.U. HA HOBU
TepMiH a60 y BUNagKy
BTpatu (KpagikKn) KapTku,
6e3 NAB: - pgopaTtkoBa
Signature

1 000 rpH

53

Mpemiym
OaHKiHr

Bunyck goaatkoBoi
KapTKN [0 PaxyHKy y
naketi PREMIUM PLUS 3a
iHigiaTnBO KnieHTa Ha
CBOE€ iM'Al, Y T.U. HA HOBUIA
CTpPOK ab0 y BUnaaKy
BTpaTu (KpaaiKKu) KapTku,
6e3 NAB: - pgogaTkoBa
Signature

He TapudikyeTbca

54

Mpemiym
OaHKiHT

Bunyck goaatkoBoi
KapTKN [0 paxyHKY y
naketi PREMIUM PLUS 3a
iHiuiaTuBolo KnieHTta Ha
iM'sl poguyalgoBipeHoi
ocoo6u, y T.4. Ha HOBWiA
CTpPOK ab0 y BUNaaKy
BTpaTu (KpaaiKKu) KapTku,
6e3 NAB: - popaTkoBa
Signature

1 000 rpH

55

Mpemiym
OaHKiHT

Bunyck goaatkoBoi
KapTKN [0 paxyHKy y
naketi PREMIUM PLUS 3a
iHiuiaTuBolo KnieHta Ha
CBOE€ iM'Al, Y T.U. HA HOBUIA
CTpPOK ab0 y BUnaaKky
BTpatu (KpagikKn) KapTku,
6e3 NAB: - popgaTkoBa
World Black Edition

He TapudikyeTbCA




56

Mpemiym
GaHKiHr

Bunyck agoaatkoBoi
KapTKN [0 pPaxyHKy y
naketi PREMIUM PLUS 3a
iHiuiaTuBolo KnieHTa Ha
im'a poanualagosipeHoi
ocooOu, y T.U. Ha HOBWiA
CTpPOK abo y Bunaaky
BTpatu (KpagikKn) KapTku,
6e3 NAB: - pgopaTtkoBa
World Black Edition

1 000 rpH

57

Mpemiym
OaHKiHr

Bunyck goaatkoBoi
KapTKN [0 PaxyHKy y
naketi PREMIUM 3a
iHigiaTnBO KnieHTa Ha
CBOE€ iM'Al, B T.U. HA HOBWIA
CTpPOK ab0 y BUnaaKy
BTpaTu (KpaaiKKu) KapTku,
6e3 NAB: - pgogaTkoBa
Platinum 3 c¢oTo

He TapudikyeTbca

58

Mpemiym
OaHKIiHr

Bunyck goaatkoBoi
KapTKn [0 paxyHKy (Y
naketi PREMIUM/
PREMIUM PLUS/
PREMIUM MAXI/PRIVATE
BANKING) 3a iHiLiaTuBOtO
KnieHTa Ha cBo€ iM's1, B
T.4. HA HOBUIA CTPOK abo y
BUNagKy BTpaTu
(KxpagiXKn) KapTKn, 6e3
NnAaB: - popgatkoBa Digital
Platinum

He TapudikyeTbca




59

Mpemiym
GaHKiHr

Bunyck agoaatkoBoi
KapTKU 00 paxyHKy (y
naketax PREMIUM/
PREMIUM PLUS/Premium
MAX) 3a iHigiaTnsoto K
NieHTa Ha CBOE€ iM'A, WO
Ha/IeXUTb A0
npeacTaBHUKIB
nignpuemcrtsel/yctaHoB
6yab-akux cpopm
B/1IACHOCTI, SIKi NpoOBOAATb
3 BaHKOM cninbHi NPOEKTn
Talabo MapKeTUHIOBi
nporpamu aéo 3 AKUMU
BaHk mae Hamip
NPOBOAUTU CNINbHI
NPOEeKTU, Ta iHWKnX
KnieHTiB, KpuTepii Aknx
BU3Ha4vae baHk, 6e3 N4B

He TapudikyeTbca

60

Mpemiym
OaHKIiHr

OdhopmneHHs 6aHKIBCbKOT
DOBIpeHOCTi Ha
BUKOHAHHS NJATDKHUX
onepawuiii nepekasy
KOLUTIB Ha paxyHOK
CTPOKOM Ha 1 piK, 6e3
naB

300 rpH

Tapudcu no KapTkam "YHiBepcanbHa"/"YHiBepcanbHa Gold"

Ne Tapudyy

Bi3Hec

Ha3Ba nocnyru

Tapud

Mpumitka

3a BiAKPUTTS paxyHKy




- He TapudpikyeTbCs -
3a yMOBM, L0 3a
ocTaHHi 365 gHiB
KNieHToM othopmieHO
Bunyck mntreBmnx
[0 6 KaPTOK MUTTEBOTO
KapTOK BUMNYCKY
_ . |"Kaprka BUNYCKY (cymapHo no
Po3ppioHuin - " BCiM npoayKram);
1 . YHiBepcasibHA",
Oi3HecC " . - 100 rpH - 3a ymoBM,
KapTka YHiBepcasibHa : .
Gold" u.p 3a ocTaHHi 365 gHiB
(BMNYCK, nepesnnycK) K/liEHTOM ochopmneHo
' 6 Ta Ginble KapTOK
MUTTEBOIO BUMYCKY
(cymapHo no BCim
npoaykram)
Bunyck iMeHHOT KapTKu
. . |3 poTo "KapTka
2 P_03,qp|6|-ww| YHiBepcanbHa" 100 rpH
Gi3HecC
(Bunyck Ta
nepeBUNYCK)
Bunyck iMeHHOI KapTKu
. . |3 dpoTo "KapTka
3 g_os,qp|6va| YHiBepcanbHa Gold" (150 rpH
i3HeC
(BMNycK Ta
nepeBuNyck)
Bunyck KapTku 3
4 P_o3,qp|6|-ww| iHAVBIAYaNbHUM 99 rpH
Gi3HecC AnsanHoMm (BUNYCK Ta
nepeBUNYCK)
Bunyck KapTku 3
. . |(IHAMBigyaIbHUM
5 P_os,qp|6|-|v|v| ansanHom 3 hoto 149 rpH
GisHecC
(BUNnyck Ta
nepeBUNyck)

3a 06cnyroByBaHHSA paxyHKy

Po3apioHuin
Gi3Hec

Kowmicis 3a
06cnyroByBaHHA
"KapTtka
YHiBepcanbHa"

He Tapudikyetbca




Po3ppi6Huin
OGi3Hec

LLlomicAuHa KoMicisa 3a
06CcnyroByBaHHA
MUTTEBOI 30/10TOI
KapTKu
«YHiBepca/ibHa»

20 rpH, eKB.

* Mepiog cnnatu -
3 1uncna
HacTyrnHoro
Micsausa Ao
OCTaHHbLOro
KaneHgapHoro
AHS HACTYMHOro
MicAaus
(womicsa4Ho).
3060B’A3aHHSA
KnieHnta wopo
cnnartu
LOMICAYHOT
KOMicCIi 3a
06CNyroByBaHHS
30N0TOI KapTKun
NPUNUHAIOTLCA B
pasi BiACYTHOCTI
KJTIEHTCbKUX
onepauii 3a
KapTKOIo
nporarom 90
KaJsleHAapHUX AHIiB
nocninb Ta 3HOBY
NOHOBNIOKOTLCA B
pasi 3ailicCHeHHA
onepaduin 3a
KapTKOHO.

3a KopucTyBaHHA KpeguTom

Po3papioHuin
Oi3HeC

Po3mip 060B’A3KOBOro
LLLIOMICAYHOTrO NnJaTexy
no NpoAaykrty "Kaprtka
YHiBepcanbHa",
"KapTka YHiBepcasibHa
Gold"

- 5% Big
3ab6oproBaHoOCTI, ane
He MeHLwe HiXX 100 rpH,
LLOMiCAYHO;

-10% Big,
3ab6oproBaHoOCTI, ane
He meHLwwe 100 rpH,
LWOMICAYHO - y pasi
NPOCTPOUKM,
noynHaruu 3 Apyroro
MiCALA NPOCTPOYEHHS




Po3ppi6Huin

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHS
KpeauTom B NiNbroBui
nepiopg (Ao 55 AHIB) no

0,00001 %

GisHecC npoaykty "Kaprtka
YHiBepcanbHa",
"KapTka YHiBepcanbHa
Gold"
MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA 3.5% Ha micsaub (42,0%
Po3api6HUiA KPeAUTOM Ha 3aJIMLLIOK piYHNX), BUXOAAUN 3
10 GizHec 3aboproBaHOCTI (nicns |po3paxyHky 365/366
3aKiHYEeHHS NiNbroBoro|aHiB (hakTnuHa
nepioay) "Kaptka KiSIbKICTb AHIB) y poui
YHiBepcanbHa"
MNMpoueHTHa cTaBKa 3a
KOPUCTYBaHHA 3.4% Ha micsaub (40,8%
Po3api6HUiA KPeAUTOM Ha 3aJTMLLIOK piYHMX), BUXOAAUU 3
11 BizHec 3aboproBaHOCTI (nicns |po3paxyHkKy 365/366
3aKiHYEeHHS NiNbroBoro|aHiB (hakTnyHa
nepioay) "Kaptka KiNIbKICTb AHIB) Yy poui
YHiBepcanbHa Gold"
MpoueHTHa cTaBKa 3a
KOPUCTYyBaHHA - A0 01.08.2020 - 7,2%
Po3ApiGHNMii KpeauTom y pasi Ha Micsiub (86,4%
12 GizHec NPOCTPOYEHHA PiYHKNX)
3060B’A3aHb 3a -301.08.2020 - 7,0% Ha
[JoroBopom "KapTka |MicAub (84.0% piuHUX)
YHiBepcanbHa"
MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA - A0 01.08.2020 - 7,0%
Po3ApiGHNMii KpeguTom y pasi Ha micaub (84,0%
13 GizHec NPOCTPOYEHHA PiYHKNX)

3060B’s13aHb 3a
AoroBopom "KapTtka
YHiBepcanbHa Gold"

- 3 01.08.2020 - 6.8% Ha
Micayb (81.6% piuHUX)




14

Po3ppi6Huin
Oi3HecC

MpoueHTU Big cymun He
NOBEPHYTOro B CTPOK
KpeguTy BiANoBiAHO
Ao 4. 2 CT. 625
LuBinbHOro Kogekcy
YKpaiHu, piyHuX:

- po 01.08.2020 - 7,2%
Ha micsaub (86,4%
pivyHNX)

- 3 01.08.2020 - 5,0% Ha
Micayb (60% piyHUX)

15

Po3gpioHuin
GisHec

MpoueHTHa cTaBKa 3a
HeCaHKLiOHOBaHWiA
oBepapapTt
(3a6oproBaHicTb 3a
KapTKOBUM pPaxyHKOM,
3a AKuM oBepapadT He
nepepo6aveHo) Ans
[OroBopiB B iHO3E€MHIl
Bas1toOTi, % Big cymn
HeCcaHKLiOHOBaHOro
oBepapadTy

1,8% Ha micaub (21,6%
pivyHNX)

16

Po3gpioHuin
Gi3Hec

MpoueHTHa cTaBKa B
pasi HenoralueHHs
HeCcaHKLiOHOBaHOro
oBepAapadTy fio
OCTaHHbLOro Yyucna
MicsiLsl, HACTYMHOrO 3a
MicsAiLeMm, y SsKomy
BUHUK
HeCaHKLUiOHOBaHU
oBepapapTt
(BignoBigHo Ao
YacTUHU ApPYroi cTaTTi
625 LimBinbHOro
KOAEeKCy YKpaiHu), 3a
porosopamvu B
iHo3eMHiW BantoTi", %
Big cymu
HecaHKLiOHOBaHOro
oBepapadTy

3,6% Ha micsiub (43,2%
pPivyHNX)

3a onepauiiiHe 06CyroByBaHHA paxyHKy




Komicist 3a 3HATTA
B/1aCHMX KOLUTIB
"KapTtka
YHiBepcanbHa",

Po3pgpi6Huin  |"KapTka YHiBepcanbHa |, .
17 Gi3HecC Gold": y 6aHKkomaTax i 1% sip cymu
NyHKTax Buaavi
rotiBsku MpueBarbaHky
Ta iHWKUX GaHKIiB
YKpaiHu
Kowmicia 3a 3HATTA
B/IACHMX KOLWUTIB
"KapTka
Po30DiGHMi YHiBepcanbHa",
18 6i AP "KapTka YHiBepcasibHa (2% Big cymu
i3HeC " .
Gold" y 6aHkomarax i
NyHKTax Buaauvi
roTiBKM 3aKOPAOHHUX
GaHKiB
Komicisa 3a
po3paxyHKoBe
06cnyroByBaHHA 20.00 rpuBeHb womicsauya 20
19 Po3ppiGHUIA |HeaKTUBHOIro paxyHKy |WoMmicAusa, ane He yncna B NOPALKY,
Gi3HecC no npoAykrty "Kaptka (Ginblue 3a/1MLUKIB BU3HAUYE€HOMY
YHiBepcanbHa", KOLWITIB Ha paxyHKy JoroBopom.
"KapTka YHiBepca/ibHa
Gold"
AundcpepeHuiioBaHunii
. . Tapud B 3as1€XKHOCTI
Kowmicisi 3a 3HATTA . )
KpeaUTHUX KOLWTIB Y B1A Cymu:
GaHKomaTax i nyHKTax |00 PH =7 IpH;
varax 1 ny 100,01-200 rpH - 12
BuAadi rotiBku
MpuBarbaHkKy, 6yab- FPH;
o ) - 200,01-300 rpH — 18
. . |[IKUX YKPAIHCbKUX i ’
20 PO3APIGHUIA 3aKOpPAOHHUX OaHKiB, a FOH;
GisHecC .. ' [300,01-400 rpH - 24
TaKoX 3a onepauii 3 FpH;
quasi-rorigxoro 400,01-500 rpH - 30
KapTka FPH;
YHisepcanbHha’, 500,01-1 000 rpH — 47
KapTka YHiBepcasibHa rpH:

Gold"

noHag 1 000 rpH - 4%
Bi, CYMU 3HATTA




JopaTtkoBa Komicif 3a
3HATTA KOLUTIB 3a
KapTkamu "KapTtka
YHiBepcanbHa",

Y kaci - 0,2%, miHiMyMm
5 rpH (Digital kapTka -

Po3ppioHui ["KapTka YHiBepcasibHa |0 rpH).
21 . " :
GisHec Gold" 6e3 HasABHOCTI
KapTKn B Kaci abo Y 6aHKkomMaTi — 2 rpH
yepe3 6aHKOMaAT 3a (uepes QR-kog — 0 rpH)
[O0NOMOroro nocnyru
«Onepauii 6e3 KapTKu»
Y Kaci:
- 0,2% Big cymu,
MiHIiMYM 5 FpH -
BNAaCHUK KapTKu (3
HasiBHICTIO Ta 6e3
KapTKWn);
- 0,5% Big cymu,
MiHiMyM 5 rpH - TpeTs
Komicisa 3a 0co06a;
nonoBHeHHA "KapTka
YHiBepcanbHa", Digital kapTku:
22 Po3ppi6Huin |"KapTka YHiBepcasibHa |- He TapudpikyeTbCs -
GisHecC Gold" 6e3 i B/TACHUK KapTKW.
HasABHOCTI: Y Kaci - 0,5% Big cymu,
6aHKy yepes TepMiHan (MiHiMyM 5 rpH - TpeTa
camMoo6CcyroByBaHHA |0Cc00a;
Yepes TepmiHan
camoo6CcnyroByBaHHSA:
— He TapuiKyeTbCA - 3
KapTKOIO;
- 0,5% Big cymun
(MiHimyM™ 5 rpH) - 6e3
KapTKW.
HapaHHsa pgoBigku/
BUMUCKN 3a KapTKamm
"KapTka dopmyBaHHA
Po3gpioHui  |YHiBepcanbHa", [OBiAKN B
23 Gi3Hec "KapTka YHiBepcanbHa 100 rp. MpuBat24 - He

Gold" y BiggineHHi
GaHKy 3a OyAb-AKWUWA
nepiopg,

TapudcikyeTbcs
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Po3gpioHuin
GisHec

Kowmicis 3a ogepxaHHs
GaslaHCy Ha YeK y
6aHKomaTax i
TepmiHanax
camoo6cnyroByBaHHA
MpuBaTtbaHKy 3a
KapTkamu "KapTtka
YHiBepcanbHa",
"KapTka YHiBepca/ibHa
Gold"

3 rpH (oKpimMm yeka
onepauii 3HATTA
roTiBkm)

25

Po3ppi6Hui
Gi3HecC

Kowmicis 3a nepekas
KOLUTIB Ha NOraleHHs
CMOXUBYUNX KPeauTiB
«Onnarta yacTuHaMmu»
Ta «MutteBa
pO3CTpoOUKa» 3 KAPTOK
"KapTka
YHiBepcanbHa",
"KapTka YHiBepca/sibHa
Gold"

- 3a paxyHOK BnacHuUx
KOLUTIB - He
TapudikyeTbCs.

- 3a paxyHoOK
KpeauTHUX KowTiB - 4%
Bi cymu.

3a paxyHok
KpeauTHUX KOLWTIB
- He
TapudikyeTbca (3
01.07.2023 po
01.01.2024).

26

Po3ppi6Humn
Oi3HecC

OnnaTta KapTKamu
"KapTka
YHiBepcanbHa",
"KapTka YHiBepcanbHa
Gold" B ToproBenbHUX
TOUKax Ta iHTepHeT-
MarasmHax

He Tapudikyetbca

27

Po3papioHui
Oi3HeC

IHchbopmyBaHHA
KnieHTiB 3a paxyHKOM
06niKy dpiHaHCOBOro
aKTUBY KaHanamu:
Cuctema «lMpuBar24»
I Viber | Telegram |/ e-
mail

He Tapudikyerbca




Mocnyra AlIISMS
(iHdbopmyBaHHS 3a
Bcima ¢piHaHCOBUMU
TpaH3aKuiamu
He3a/1eXXHO Bifg cymun
LWSAXOM HanpaBneHHs
SMS-NoBIiJOM/NEHDb)

20 rpH/mic

B pasi
3aMOB/I€HHSA
nocnyru ii onnara
3AiACHI0OETLCA B
nopsiaKy,
BU3HAYE€HOMY LM
JoroBopom, B
Aary
NigKNAO4YeHHA
nocnyru Ta gani
yepes KOXHi 30
KaneHAapHUX oHIiB
NPOTArom BCbOro
CTPOKY
KOPUCTYBaHHA
Nnocyroto.

Po3apioHui

28 Oi3HecC

Ba3oBa npoLeHTHa
CTaBKa Ha 3aJINLIOK
OCOOGUCTUX KOLWITIB NO
npoAaykrty "Kaptka
YHiBepcanbHa",
"KapTka YHiBepcasibHa
Gold" (Big 100 rpH) Ha
pik

3 01.06.2021 He
NpoBOAUTLCA.
AKTuBaLisl 4enO3UTHOI
B/1IaCTUBOCTI He
[OCTYMHa.

3a nnarexi Ta nepekasu

Po3ppi6Huin

29 Oi3HecC

Mepekas 3 "KapTku
YHiBepcanbHoilKapTku
YHiBepcanbHoi Gold"
Ha "KapTtky
YHiBepcanbHa»,
«KapTKy YHiBepcasibHa
Gold», «MpemianbHi
KapTKu», «IHTepHeT-
KapTKy», "KapTKy
HOHiopa"

- He TapudpikyeTbCa - y
pPaxyHOK 0COGUCTUX
KOWTIB

- 3% Big cymun - y
paxyHOK KpeauTpHUX
KOWTIB




MNMepekas 3 "KapTku
YHiBepcanbHoI/KapTku

- 0,5% Big cymu (max
50 rpH)- 3a paxyHoOK
0COOUCTUX KOWTIB
(cTaryeTbcs 3
ofepXxyBaya 3a
HeuinboBe
nonoBHeHHs KapTku
A1 BUNaar)

- 3% Big cymu 3

30 Po3api6Hui (YHiBepcanbHoi Gold" ("KapTku
GisHecC Ha "KapTky ans YHiBepcanbHa»,
Bunnar», «kKaptky gna ["KapTkm YHiBepcasibHa
Bunnart Gold» Gold" - 3a paxyHOK
KpeguTHUX KOWTIB Ta
poaatkoso 0,5% (max
50 rpH) cTaryeTbcs 3
ofepXxyBaya 3a
HeuinboBe
nonoBHeHHs KapTku
Ans Bunnar
Mepekas 3 "KapTku - He TapUPIKyETLCA -
. ol NPV NONOBHEHHI
. . |YHiBepcanbHOi/KapTku .
Po3ppioHumn . " . |BNACHUX AenosuTiB
31 . YHiBepcanbHoi Gold .
Gi3Hec . - 0,5% Big cymu - npu
Ha Aenos3uT (TiNIbKn : -
- NOMNOBHEHHI Aeno3uTiB
BNACHI KowwTn) .
TpeTboi ocoou
1% Big cymu
Mepekas 3 "KapTku OKpiM nepekasy KowTiB
YHiBepcanbHOi/KapTku |3a npaBu/ioM
. . |YHiBepcanbHoiI Gold" |HakonnuyeHHs
Po3ppi6Huin
32 6i Ha nocnyry «OKpyrneHHs
i3HecC
HaKOMUYEeHHs BUTpPaTU»,
"CKapGHUUKa" (TiNbKN |«OKPYIrNEeHHs 3a/IMLLKY
B/1aCHi KOWTH) Ha KapTui HanpuKiHLi
OHA»,
MNMepekas 3 "KapTku
Po3aDiGHMi YHiBepcanbHoi/KapTku
33 6i3|-ﬂa|:: YHiBepcanbHoi Gold" |1% Big cymu

Ha "lMpuBart-BKNaa"
(TiNbKN BNacHi KowTH)




Po3ppi6Huin

Mepekas KowTiB Ha
NOTOUYHUI (KapTKOBUIA)

0,5% (min 5 rpH, max

* B Cucrtemi
"MpuBar24", a
TakoX npu

34 GizHec paxyHOK_(p|3V|L|H<3| 100 rpH)* nepekasi sanmiwky
ocoou, BigKpuTuii B KowTiB KnieHtay
iHWOMY GaHKy pasi NPUNUHEHHSs

[iNnoBUX BiAHOCUH
BnacHi kowTu:
- 0,5% Big cymu (min 5
rpH) y T.U. yepes
Mepekas 3 "KapTku cepBicU iHWNX GaHKiB;
Po31bi6HMIA YHiBepcanbHoilKapTku [KpegnuTHI KOWTN:
35 6i AP YHiBepcanbHoi Gold" |- 0.5% Big cymun (min 5
i3HecC i
Ha KapTKy rpH) + 3% Big cymn -
YKpaiHCbKOro 6aHKy |4yepes cepBicu
MpuBaTbaHKy;
- 4% Bip, cymn - yepes
cepsBicu iHWINX GaHKIiB
BnacHi KkowTu:
- 4% Big cymun (min 50
Mepekas 3 "KapTku FpH)
Po3apioHuin YHisepcanbHoilKapTku KpeauTHi kowTtn:
36 6i3H%I?: YHiBepcanbHoi Gold" PEA )
Ha kapTKy Mastercard |_ 4o/ gi A cymu (min 50
3aKOpAOHHOro GaHKy rpH) + 3% Big cymu
2% min 50 rpH. 3
BaJIIOTHUX KapTOK.
BnacHi kowTu:
- 4% Big cymun (min 50
Mepekas 3 "KapTku FPH)
Po3api6Hui YrisepcaneHollKaptiu KpeauTHi KowTu:
37 6i3|-|.cg:: YHiBepcanbHoi Gold" PeA )

Ha KapTKy Visa
3aKOPAOHHOrO GaHKy

- 4% Big, cymn (min 50
rpH) + 3% Big cymn

2% min 50 rpH. 3
BaJTIOTHUX KapTOK.
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Po3ppi6Huin
O6i3HecC

Kowmicisa 3a
HaACWIaHHSA
MiKHapoOAHNX
nepekasiB Ha
CTOPOHHIX cepBicax
(Wise, TransferGo,
PayPal Ta iHwWi) 3
"KapTku
YHiBepcanbHOilKapTku
YHiBepcanbHoi Gold"

BnacHi kowTu:
- 4% Big cymun
KpeauTHi KowTu:

- 4% Bipg, cymn + 3% Big
cymu

2% 3 BaJIIOTHUX
KapToK.

301.11.2022

39

Po3papioHuin
Gi3Hec

KomyHasbHi Ta iHWi
nnarexi 3 "KapTku
YHiBepcanbHoilKapTku
YHiBepcanbHoi Gold"
B NpuBat24

1 rpH - € goros.ip 3
oTpumyBa4vyeM. 3a
paxyHOK KpeguTHUX
KowTiB + 3% Big cymu

3 rpH - HemMae
[orosopy 3
oTpumyBa4vyem. 3a
paxyHOK KpeauTHUX
KowrTiB + 3% Big cymu

1% Big cymu (min 3
rpH, max 100 rpH) -
oTpuMyBaM -
GloKeTHa opraHisauis.
3a paxyHOK KpeguTHUX
KowrTiB + 3% Big cymu

40

Po3ppi6Humn
Oi3HecC

KomyHanbHi Ta iHLWi
nnatexi 3 "KapTku
YHiBepcanbHOilKapTku
YHiBepcanbHoi Gold"

B TepmiHani/baHkomarTi

1% Big cymu (min 5
rpH, max 500 rpH) - €
[orosip 3
oTpumyBa4vyem. 3a
paxyHOK KpeauTHUX
KowrTiB + 3% cymu

1% Big cymun (min 10
rpH, max 1 000 rpH) -
Hemae forosopy 3
oTpumyBa4vyem. 3a
paxyHOK KpeguTHUX
kowTiB + 3% Big cymu




1% Big cymu (min 10
rpH, max 1 000 rpH) -
oTpuMyBau -
GloKeTHa opraHisauisi.
3a paxyHOK KpeguTHUX
KkowTiB + 3% Big cymu

KomyHasbHi Ta iHWi
nnarexi 3 "KapTku

1% Big cymu (min 15
rpH, max 500 rpH) - €
[orosip 3
oTpumyBa4vyem. 3a
paxyHOK KpeguTHUX
KowrTiB + 3% Big cymu

1% Big cymun (min 25
rpH, max 1 000 rpH) -

41 P_03,qp|6|-ww| YHiBepcanbHoi/KapTku Hemae porosopy 3
Oi3HecC . .. . . [oTpumyBavem. 3a
YHiBepcanbHoi Gold" y
BigOiNeHHi PaxXyHOK KpeANTHIAX
KowrTiB + 3% Big cymun
1% Big cymun (min 25
rpH, max 1 000 rpH) -
oTpuMyBau -
GloKeTHa opraHisauisi.
3a paxyHOK KpeguTHUX
KowTiB + 3% Big cymu
KomyHasnbHi Ta iHWi 1% Big, cymy min 1 rpH
Po30DiGHMi nnatexi 3 "KapTku - € porosip 3
42 6i AP YHiBepcanbHoOI/KapTku |oTpuMmyBayem. 3a
i3HeC . - "
YHiBepcanbHoi Gold" |paxyHOK KpeauTHUX
Ha cawuTi KowrTiB + 3% Big cymu
43 Po3ppi6Huin |KomyHasnbHi Ta iHLWiI 1% Big cymun (min 15
Gi3HecC nnatexi 3 "KapTku rpH, max 500 rpH) + 20

YHiBepcanbHoilKapTku
YHiBepcanbHoi Gold"
no tenecoHy 3700

rpH - € porosip 3
oTpumyBa4vyem. 3a
paxyHOK KpeauTHUX
KowrTiB + 3% Big cymu




1% Big cymu (min 25
rpH, max 1 000 rpH) +
20 rpH - Hemae
[orosopy 3
oTpumyBa4vyem. 3a
paxyHOK KpeguTHUX
KowrTiB + 3% Big cymu

1% Big cymu(min 25
rpH, max 1 000 rpH) +
20 rpH - oTpyMmyBau -
GlroAKeTHa opraHisauisi.
3a paxyHOK KpeguTHUX
KowrTiB + 3% Big cymu

Po3ppi6Hui

Mepekas KOWTIiB Ha
PaxyHKN IOPpUANYHNX
oci6 Ta ®OIl1 B sAKOCTI
NOMNOBHEHHS

4% Bifg CyMun nnartexy,

44 6i - . ane He meHwe 100,00 be3 4B
i3HeC c¢iHaHcoBoI gonomoru/ OH
6e3BiACOTKOBOIo PH.
KpeauTyBaHHSA
(chbiHaHCyBaHHSA).
Mepekas KowWTIiB Ha
NOTOYHUIA (KApTKOBUIA)
Po3pgpi6HU  |paxyHOK ¢pi3nyHoOIl . bes
45 Gi3Hec ocoou, BigKpuTuii B 2% (min 5 rpH) naB
iHWOMYy GaHKy uyepes
ATMITCO
IHWe
*[locTynHO
BCbOro 6
KapTOK YyCiX
TUNIB NPOTAroMm
Komicia 3a g):KTM‘IHOFO
. - K
46 EPBAP'GH"" AOCTaBKy KapTku g4 rpH, B 7.4. NAaB (Bpayxosylo-m
i3HecC ONA NnepeBUunycKy
no Ykpaini* 3aMOBJIEHHA
nepeBuUnycKky
Ta/abo
BiAKPUTTA
HOBOro

paxyHKy)
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Po3ppiOHmM#i
Oi3Hec

Komicisa 3a
ONA BiAKPUTTA

YKpaiHi**

A0CTaBKY KapPTKHU

HOBOIrO pPaxyHKy no

Orpu.BT.4.MNAB

**[OCTYNHO
BCbOro 6
KapTOK YyCiX
TUMNIB NPOTArom
dakKTUYHOro
POKY
(BpaxoByloum
BiOKpPUTTA
HOBOroO
paxyHKy Ta/abo
nepeBMnyck)




2.1.2. TIOTOYHI paxyHKun
2.1.2.1. 3arasibHi NONIOXXEHHA

2.1.2.1.1. Ha nigctasi ctarti 634 LBinbHOro kogekcy YkpaiHu 3asBot0 NPO BiAKPUTTS MOTOYHOrO pPaxyHKy
hisnyHoOT ocobu Ta npuegHaHHA A0 YMoB Ta [MpaBun HafaHHSA GaHKIBCbKMX MOCAYr akuiOHEepHOro ToBapucTea
KomepuinHoro 6aHky «MpuBaTbaHk» (oani - 3assa) KnieHT NpUEAHYETLCA A0 PO3A4iNny «3arasibHi NONOXEHH:A» Ta
nigpo3ainie «MoToYHI paxyHkn», «BUKOpUCTaHHA KapTku», «BigaaneHi kaHann o6CyroByBaHHS» LMX YMOB Ta
MpaBun. 3asBa Ta 3a3HadveHi po3fin Ta nigpo3ginv pasom cknagakTb [orosip 6aHKIBCLKOro paxyHky (gani -
YmoBu abo Jorosip).

2.1.2.2. NpepgmeT JorosBopy

2.1.2.2.1. baHkK Ha niactaBi 3asBu, nogaHoi KrieHTOM, 3060B'A3y€ETbLCA BiAKPUTU KiEHTOBI MOTOUYHMIA paxyHOK,
ANsA 3AINCHEHHS NNaTPKHMX onepaviii B NOpsiaKy, BU3HAYEHOMY 3aKOHOA4ABCTBOM Ta UMM [oroBopom, a KnieHT
3060B'A3yeTbCA cnadyBaT baHky BuHaropogy, nepegodadeHy HMHHUMK Tapudamy BaHky.

2.1.2.3. MopapoK BigKPUTTA Ta 3aKPUTTSA PaxyHKy

2.1.2.3.1. baHK BigKpvBae KnieHTy paxyHOK Ha nigctaei 3asBuM Ta HafaHuMX HasieXHUM YMHOM OhopMAeHnX
[OKYMEHTIB, nepesiik Skux BU3HaYaeTbcs BaHKoM BiAnoOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHW, B TOMY 4uUC/i
HOpPMAaTuBHO-NPaBOBUX akTiB HauioHanbHOro 6aHKy YKpaiHw, i3 3gilicHeHHsaM igeHTudikauii, Bepudikalii Ta
BMBYEHHA KnieHTa B NOpsAAKY, BU3HAYEHOMY 3aKOHOL,ABCTBOM YKpaiHu.

2.1.2.3.2. baHK 3aKkpuBae paxyHOK KnieHTa y Takmx Bunagkax:

- B pasi nogaHHs KrieHToM 3asBu Npo 3aKpUTTS NOTOYHOTO paxyHkKa;

-y pasi cmepTi KnieHTa;

- B IHWWX BMNajgKax, BU3HaYeHnX 3aKOHOL4ABCTBOM YKpaiHu.

2.1.2.4. NMopapokK 34iiCHEeHHA onepauili 3 paxyHKOM

2.1.2.4.1. KnieHT Ma€e npaBO 3acTOCOByBaTW BCi (hOpMM po3paxyHKiB BignoBigHO A0 YMHHOINO 3aKOHO4ABCTBA
YKpaiHu Ta uboro Jorosopy.

2.1.2.4.2. KnieHT ma€e npaBo O0hOPMUTU MAATKHY IHCTPYKLI0 B €/1eKTPOHHIl abo naneposiii dopMi 3a/1eXHO Bif
KaHany i HagaHHA B BaHk. MNnaTtixHa iHCTPYKUIS MiICTUTb 060B'A3KOBI PEKBI3UTK, BU3HAYEHI 3aKOHOA4aBCTBOM.

2.1.2.4.3. baHKk Hapae KnieHTy iH(popmauio BignosigHo go n 1.1.3.1.9.3. ta 1.1.3.1.9.5. YMOB Ta npaBu/
HaJaHHA 6aHKIBCbKNX MOCAYT.

2.1.2.5. KnieHT mae npaBo:

2.1.2.5.1. CamOcCTiliHO pOo3NopsAMKATMCA KOLITaMW Ha CBOEMY PaxyHKy (paxyHkax), 3a BMHSATKOM BMNagkis,
nepego6avyeHnx YNHHUM 3aKOHO4aBCTBOM.

2.1.2.5.2. IHiujtoBaTK 3aKPUTTSA NOTOYHOIO paxyHKy 3a 6axaHHAM KfieHTa Ha nigcTasi Oro 3asBu NPoO 3aKpuTTA
MOTOYHOrO paxyHKy, sika NoAaeTbCs 6aHKy B €NEKTPOHHIN dhopmi 3acobamu iHchopMauiiHuX, TeNeKoMyHiKaLiiHnX,
iHbopMaUiiHO-TENEKOMYHIKALIAHUX CUCTEM, i NiATBEPAKYETLCS €NEeKTPOHHMM nignucom, yepe3 OTP-naponb 3
(oiHaHCOBOro HoMepy TenedoHy KieHTa.



2.1.2.5.3. Bumaratu CBOEYACHOr0 i MNOBHOMO 3AINCHEHHA NNATDhKHWX onepauii Ta iHWWMX 06YMOBMEHUX LM
Jorosopom nocnyr.

2.1.2.5.4. KnieHT mMae npaBo B OyAb-skMiA yac nogatn 3asiBy MpPO 3aKpUTTA MOTOYHOrO paxyHky, othopmaeny
3riJHO BMMOI YMHHOIO 3aKOHOAABCTBA.

2.1.2.6. O60B's13Kn KnieHta

2.1.2.6.1. KnieHT 3060B'A3aHMii AOTPMMYBaTUCA BMMOI YMHHOMO 3aKOHOA4ABCTBA YKpaiHW, Yy TOMY uyuchi
HOPMAaTUBHO-MPaBoOBMNX akTiB HauioHasibHOro 6aHKy 3 nuTaHb BIAKPUTTS, 3aKPUTTA paxyHKiB Ta 34iNCHEHHS
nnaTtiXXHUx onepawii.

2.1.2.6.2. He BMKOpWCTOBYBaTW MOTOYHMIA pPaxyHOK (Pi3n4HOT 0CcOBM A1 NPOBEAEHHS onepaLiii, NoB'A3aHuX i3
3iAiCHEHHAM MiANPMEMHULBLKOT AiS/TbHOCTI Ta HEe3a/1eXHOT MPOMECIHOT AiSIbHOCTI.

2.1.2.7. NpaBa baHky

2.1.2.7.1. baHKk mae npaBo BuTpebyBatn, a KnieHT 3000B'A3aHUin HagasaTu iHhopMauilo Ta/abo odiuiliHi
[OKYMEHTW, HEeOoOXigHi Ans 3AiicHeHHs igeHTudikaulii Ta/abo Bepudikalii, aHanisy Ta BMABIEHHS (DiIHAHCOBMX
onepauiii, Wo niansaraioTb iHAHCOBOMY MOHITOPUHIY, Ta iHWI NepegbayeHi 3aKOHOAABCTBOM ab0 BHYTPILLHIMUK
[OKyMeHTamMy baHKy JOKYMEHTU Ta BifOMOCTI, ki He0OXiAHI BaHKy 3 METOI0 BUKOHaHHS BUMOI 3aKOHO4AaBCTBa Y
cthepi 3anobiraHHA neranizauii  (BigMWBaHHIO) AO0XOAIB, OAEPXaHMX 3M0YMHHUM LIASXOM, (PiHAHCYBaHHIO
TepopusMy Ta iHAHCYBaHHIO PO3MOBCIOAXEHHA 36p0Oi MAacoBOro 3HWLLEHHA B MOPSAAKY Ta Ha ymoBax
BM3HaueHnx nigposainom 1.1.7. HanexHa nepesipka KnieHTa, BuMorn FATCA, caHKUiiHi BUMOrM, 3060B’'si3aHHS
3 iHpOpMyBaHHS, BiAMOBA Bif NiATPUMaHHSA AiN10BUX BiAHOCUH/NPOBEAEHHS onepadii usoro Jorosopy.

2.1.2.7.2 baHK Mae nNpaBo BiAMOBUTU B NPUIAHATTI A0 BMKOHAHHA NAATIKHOT IHCTPYKLIT Y BUNagkax nepegodoadeHmx
YMHHUM 3aKOHOAaBCTBOM.

2.1.2.8. O6oB'A3KN BaHKy

2.1.2.8.1. baHk 3060B'A3aHNN 34IMCHIOBATM NNAThKHI onepauii 3a paxyHKom KnieHTa B nopsigky Ta Ha ymoBax,
BCTaHOB/IEHMX 3aKOHOA4ABCTBOM YKpaiHu Ta uum [LoroBopom.

2.1.2.8.2. TlepepaBatn KnieHTy (iMoro npeacTaBHUKY 3a [AOBIPEHICTIO) Ha WOro BUMOTY [OKYMEHTU, SKi
NigTBEPAKYOTh MAATdKHI onepauii 3a paxyHKOM KrlieHTa i BUNMMCKY 3a paxyHKOM (paxyHKamu) Ha HacTymnHWiA
6aHKIBCbKUI AeHb 3a nonepesHii.

2.1.2.8.3. TMpun HagxoKeHHi Ha iM'a KrieHTa rpolwoBuX KOLITIB Yy BasliOTi, BiAMIHHIA Bif BatoTM 6aHKIBCbKOrO
paxyHky, BaHK 06/1iKOByE Taki rpOLLOBI KOLITU Ha paxyHkax 6aHKy 40 3BEPHEHHS K/iEHTA i3 BignoBigHOK 3as1BOt0
Npo BIAKPUTTS paxyHKY (SKLLO ymMOBaMu BignoBigHOT NOC/YrN HE 3a3Ha4YeHo iHLe).

2.1.2.9. BapticTb nocnyr Ta NnopsAoK po3paxyHKiB

2.1.2.9.1. 3a BigKpUTTA paxyHKy Ta BUKOHaHHS onepawiii 3a paxyHkom KnieHT cnniadye baHky BuHaropogay, po3mip
AKOT BCTaHOBNEHO 3anBoto Ta Taputhamu baHky, WO AiloTb Ha AeHb 3A4ilicHeHHA KnieHTOM Takoi onepadii.

Tapuch BCTaHOBOTLCSA BaHKOM CaMOCTIHO Ta MOXyTb 3MiHHOBATMCb MpOTArom Aii uboro [Jorosopy, B
nopsiaKy, BU3Ha4eHOMY 3aKOHOAAaBCTBOM Ta LM [loroBopoM, 30kpeMa, 3asBoto Ta nigpo3gisiom 1.1.5. “3miHa 1a
[ONOBHEHHS YMOB Ta NpaBui HagaHHA 6aHKiBCbKUX nocnyr”.

2.1.2.10. CTpoK aii JoroBopy Ta NOPAAOK BHECEHHA 3MiH



2.1.2.10.1. Llei [orosip HabyBae YMHHOCTI 3 MOMEHTY MOro yknageHHs Ta gie 10 pokiB [artol yKnageHHs
[JoroBopy € gata nignucaHHsa KnieHtom 3asnsu.

Llelii [oroBip NpUMNMHAETLCA NiCAs 3akiHYeHHA CTPOKY Al uboro JoroBopy abo 3a HacTaHHA iHLIMX OOGCTaBUH,
BCTAHOB/IEHUX BMMOramMun YMHHOIO 3aKkOHOAaBCcTBa abo LM [JoroBopom.

[Jorosip Mmoxe 6yTv AOCTPOKOBO po3ipBaHuWii 3a 3aABot0 KnieHTa Npo 3akpUTTA MNOTOYHOrO paxyHKy B OYy[b-AKWii
yac, 3a iHiuiatnBo BaHky B 6yab-skMiA Yac abo 3a HaCTaHHS iHWNX 06CTaBUH, BCTAHOBMEHNX BUMOramn YMHHOIO
3aKOHOJaBCTBA.

Jlorosip BBaXXaeTbCA NMPOLOBXEHNUM Ha KOXHI HacTynHi 10 pokiB B pasi, Akwo 3a 30 kasieHgapHUx OHiB Jo aatu
3aKiHYeHHs Aii uboro JloroBopy xogHa 3i CTopiH He 3asiBuaa Npo Hamip Moro posipBaHHA abo KnieHT He nogas
3anBy Npo 3aKpUTTA paxyHka.

2.1.2.10.2. baHk Hagae KnieHTy npono3uuii WoAO0 3MiHWM iCTOTHMX yMOB [lOoroBopy y cnoci6, wo gae 3mory
BCTAHOBWUTU pfgaTy BignpaBfeHHA MOBiAOMAEHHA KnieHTy, a came: LWNAXOM Hanpas/eHHS NoBiAOM/EHb
€/1IEKTPOHHOK MNowTo, ¥ Cuctemi «lMprBar24», NOBIAOMAEHHS Y MeceHmkepax 3a 30 KaneHgapHux OHiB A0
[aTVN BHECEHHS 3MiH.

2.1.2.11. IHwWi ymoBu

2.1.2.11.1. CTOpOHM AOMOBWAWCHL, WO CMOCI6 OTpMMaHHA MpuMMipHUKa J[oroBopy Ta AogaTtkiB A0 HbOro
BCTAHOB/IEHO B 3asBi.

Tapudm
Ne BisHec HasBa nocnyrm Tapud MpumiTka
Tapudy
1 Hanpamok BioKpnTTA NOTOYHOro paxyHKy He Tapudikyerbcsa
"Po3apibHUN hiznyHoi ocobun
6i3Hec"
2 MONOBHEHHS MOTOYHOIrO PaXyHKY Y He TapudikyeTbcsa
BigAineHHi baHky
3 Hanpamok KoMicist 3a po3paxyHkoBe 20.00 rpuBeHb WoMicausa, ane He Ginbwie |BaHK 3[iMCHIOE CNMCAHHA
"Po3apibHni obcnyrosyBaHHS HEaKTUBHOIO 3aJIMLLKIB KOLWITIB HAa paxyHKY KoMmicii 3 HeakTusHoro
6i3Hec" paxyHKy no npoaykTty «loTo4yHnn paxyHKy womicausa 20
pPaxyHOK» Yymucna (nebetosun
rnepekas).
4 Hanpamok BvnnaTa roTiBKOBMX KOLUTIB 3 HauioHasnbHa BanwoTa: 1% Big cymun min 5
"Po3apibHUN MOTOYHOI 0 PaxXyHKY rpuBeHb iHO3eMHa BantoTa: 1% Big cymu
6i3Hec" min ekB. 1 oAMHMULI BaNloTU B rPUBHI 3a
kKypcom HBY
5 Hanpsamok Mepekas kowTiB 3 MMOTOYHOro 1% (3 Hux 0,5%, max 500 rpH, CTAryeTbca 3
"Po3apibHniA | paxyHKy Ha “KapTKy Ans BunnaT”, | nOTOYHOro paxyHky Ta 0,5%, max 50 rpH, -
6i3Hec" “KapTky ansa sunnat Gold” 3 oaep>XyBaya 3a HelinboBe NONOBHEHHSA
Kaptku gns Bunnar)
6 Hanpsamok Mepekas kowTiB 3 MOTOYHOro - He Tapu@IiKYETLCA NPU NONOBHEHHI
"Po3apibHuUn paxyHKy Ha Aeno3nT BJIACHUX A,eno3UTiB - 3 rPH. NPU NOMNOBHEHHI
6i3Hec" Aeno3uTiB TpeTboi ocobu
7 Hanpsamok MONOBHEHHA MOTOYHOIO PaxyHKy He Tapudikyerbcs
"Po3apibHUIN 6e3roTiBKOBMM Nnepekasom
6i3Hec"
8 Hanpsamok Mepekas kowTiB 3 MOTOYHOro He Tapudikyerbcs
"Po3apibHni paxyHKy Ha Ha "KapTky
6i3Hec" YHiBepcanbHa», «KapTKy
YHiBepcanbHa Gold», «[pemianbHi
KapTKn», «IHTEepHeT-KapTKy»,
"KapTky HOHiopa"
9 Hanpsamok KoMyHanbHi Ta iHWi nnaTexi 3 1 rpH - € porosip 3 oTpuMyBaieM. 3 rpH -
"Po3apibHuni MOTOYHUX paxyHkKiB B MpuBaTt24 HeMa€ norosopy 3 orpuMmyBayeMm. 1% Bipg,
6i3Hec" cymu (min 3 rpH, max 100 rpH) - oTpumyBau
- 6lop>KeTHa opraHisauis.




10 HanpsamMok HapncunaHHa SWIFT-nepeka3sy (3a 0,5% Bip, CyMM, ane He MeHLUe HiX 5 rpH i
"Po3apibHni KOpPAOoH) 3 MOTOYHOrO paxyHKy He G6inbwe Hi>xx 500 USD + 12 USD y rpH 3a
6i3Hec" Kypcom HBY. 3 01.04.2022 ckacoBaHO
KoMicito 3a SWIFT-nepekasu 3a
npusHaYeHHAMMU: ¢ [lonoMmora ApMmii; ¢
OnnaTa NiKyBaHHA.
11 Hanpamok Hapcunanxa SWIFT-nepeka3sy (no 1% Bip cymun, ane He MeHLIe Hix 20 USD i
"Po3apibHniA YKpaiHi) He GinbLie Hi>xx 500 USD y rpH 3a KypcoMm
6i3Hec" HBY
12 Hanpsamok 3apaxyBaHHa SWIFT-nepekasy Ha He TapudikyeTbca
"Po3apibHui MOTOYHNI paxyHOK

6i3Hec"




2.1.3. KapTka gnsa sunaaT
2.1.3.1. NpeamMmeT orosopy

2.1.3.1.1. baHkK 3060B'A3yeTbCA BigKpUTM KNieHTYy MOTOYHUIA paxXyHOK Ta BUAYCTUTU KapTkKy ans
BunnaTt/KapTky ona Bunnat GOLD (pani — MNnaTixkHa KapTKa) 019 3apaxyBaHHA FPOLWOBUX KOLUTIB
y Burnagi 3apobiTHoOi nnaTu, couianbHUX Ta NEHCINMHUX BUNAAT, CTUNEHAIN, BUNaaT 3a 4OroBopaMm
UMBINIbHO-MPABOBOr0 XapakTepy, IHWWUX BUMJAT Ta pPO3pPaxyHKiB, a TakKoX 34iNCHIOBaTU
obcnyrosyBaHHA MNOTOYHOro paxyHKy, a KnieHT 3060B'A3yeTbCAa cnnadvyBaTu baHKy BMHaropoay Ha
yMOBaX, BU3HadeHuUX umMm [LorosopoM Ta Tapudamu baHKy. ICTOTHI ymoBuM Ta Buga lnaTi>xHOI
KapTKN y3roaxytTbca CToOpoHamMu y 3asBi Npo NpUeESHaHHS.

2.1.3.1.2. KnieHT nNpMenHyeTbCA 00 YMOB Ta [NpaBni HagaHHA BaHKIBCbKUX MOCAYr aKLiOHEPHOro
TOBapucTBa KoMepuinHoro 6baHky "lMpueaTbaHk" (oani - YMoBu Ta MpaBuna) WASXOM NiANMCaAHHSA
3aaBu Npo BiAKPUTTA NOTOYHOr0 paxyHKy Ta NpUeEgHaHHAa 00 YMoB Ta [paBua HafdaHHSA MOCAyrun
“KapTka gna sunnat”.

2.1.3.1.3. TIOTOYHNI paxyHOK, 011 AKOro BigkpuTo MnaTi>XHY KapTKy, MOXXe BUKOPUCTOBYBaTUCh:

- ANa OTpUMaHHA 3apobiTHOI NaaTu Ta iHWWUX BUHAropoh (npemis, aBaHC, NiKapHAHWNA, BiopSALHI
TOoWo) BiA poboTonaBUsA KNieHTa;

- 0Na OTPMMaHHS MeHciT;

- NS OTPUMAHHSA couianbHUX BUMAaT (BunaaT no 6e3pobiTTio, BUNAAT Mo AOrAsA4y 3a AUTUHOK A0
TPbOX POKIB, OYAb-AKUX iHLIWX COLLiaIbHUX BUMIAT);

- 0Na OTpMMaHHSA CTUNEeHAIT Big4 HaBYa/ibHOrO 3aKfagy, B SIKOMY HaBYa€eTbCA KNIiEHT;

- ANS iHWKWX pO3paxyHKOBO-KaCcoOBUX ornepauin, fKi He noB'a3aHi i3 34iNCHEHHAM NiANPUEMHULBKOT
Ta He3asieXXHoI NpogecinHol AiaNbHOCTI (BUNAaTKM BiACOTKIB MO Aeno3nTax, OTPUMaHHSA nepekasis,
3apaxyBaHHSA BJACHUX KOLWTIB Ans ocobmnctnx nortpeb).

2.1.3.2. O6oB'sA3ku BaHKy:

2.1.3.2.1. baHk 3060B'A3aHnn obcnyrosyBaTn [lOTOYHMI paxyHOK 3a pAebeTHol nnaTi>KHOLo
CXeMO B MOPSAAKY Ta Ha yMmoBax, nepefbavyeHMX YNHHUM 3aKOHOAABCTBOM, UMM [lOoroBOpoM Ta
MpaBunamMn NAaTIXXHUX CUCTEM.

2.1.3.2.2. baHk 3000B'A3aHN HapaBaTW KNi€EHTY BUMUCKW MPO PyX KOWTIB 3a Moro MoTo4YHUM
paxyHKoM y Cuctemi “lMpueaTt24”. Nocnyra 3 HagaHHA BaHKOM BUMUCOK MPO pyX KowTiB y CucTemi
“MpuBaT24” He TapuUgikyrTbCA

2.1.3.2.3. 3apaxyBaHHA 3apobiTHOI nnaTu, CTUNEHAI, MNEHCIN, couiaslbHOI AOMOMOrM Ta IHLWKWX
nepenbavyeHnNX 3aKOHOM COLia/IbHUX BUNAAT BU3HAYAOTbLCA K LiJIbOBi 3apaxyBaHHS.

2.1.3.2.4. TnaTi)KHa KapTKa MOXe BMKOPUCTOBYBaTUCb A1 OyAb-AKMUX FPOLLIOBUX 3apaxyBaHb (3a
YMOBW, SKLIO iHWE He BU3HA4YeHOo 3asiBOK0 MpPOo NMpUEOHaHHSA Ta/abo 3aKOHO4ABCTBOM), O4HOYACHO
npu uboMy BaHK BiOKpPUBAE OKpPeMUN paxyHOK AN UiNIbOBUX 3apaxXyBaHb (LiIbOBUA paxyHOK).
3apaxyBaHHS OyAb-IKUX iHWKWX KOWTIB, Y T.4. HapaxOBaHMX MPOLEHTIB, Ha UiJIbOBi paxXyHKu He
NPoBOAUTbLCA.

2.1.3.3. NpaBa BbaHky:



2.1.3.3.1. baHk Ma€ npaBo BiAMOBUTU B 6e3KOWTOBHOMY OGOpPMAEHHI MnaTi>KHOT KapTKu And
BunnaTt/Kaptku onsa sunnat GOLD B pasi, skwo npotaroMm poky (365 gHiB) KnieHTom BXxe 6yno
ojpopMneHo wWwictb abo 6b6inbwe Kaptok gana Bunnat/KapTok ana sunnat GOLD, kapTok
"YHiBepcanbHa", KapTok "YHiBepcanbHa" GOLD abo kapTok KOHiopa.

Bci HacTynHi MNnaTi>kHI KapTKn B nepioq obmexeHHa KNieEHT MoXXe oQOpMUTU Ha MATHIN OCHOBI
3rigHo aitodnx Tapudis baHky.

2.1.3.3.2. baHK Ma€ npaBo BiAMOBUTUCHL Bifg [loroBopy B OAHOCTOPOHHLOMY NMOPAOKY.
2.1.3.4. 060B'A3ku KnieHTta:

2.1.3.4.1. MNpwn 340iNCHEHHI onepauin i3 BUKOPUCTaHHAM [naTi>kKHOT KapTKu KnieHT 3060B'A3aHnn
YHUKATN BUHUKHEHHA HecaHKuUioHOBaHOro oeepapadTy.

2.1.3.4.2. B pa3i BUHUKHeHHA HecaHKLUioHOBaHOro opepapadTy KnieHT 3060B'A3yeTbCs moracutu
cyMmy 3aboproBaHoOCTi 3a HecaHKuUiOHOBaHMM oBepgpapTOM Yy TepMiH [0 OCTaHHbLOrO
KaJIleHOapHOro 4ucsa Micausa, HacTyrnHOro 3a MicaueM B SKOMY Takuil oBepapadT BUHUK. [Mpu
LbOMY 3a KOpPMUCTyBaHHS HecaHkuioHoBaHMM oBepapadToM KiieHT 3060B'A3yeTbCA ChAATUTK
BaHKy nNpoueHTU B po3Mipi, BCTaHoBNeHOMY Tapudgamu baHky.

2.1.3.4.3. B pa3i nopyweHHa KnieHTom 3060B's3aHb, BU3Ha4YeHux n. 2.1.3.4.2., CTOpPOHMK y3roamnu,
wo KnieHT 3060B'A3yeTbCA CcnAaTUTU Ha KOpUCTb baHky 3aboproBaHicTb 3a HecaHKUiOHOBaHUM
oBepapadToM, a TaKOX MNPOLLEHTU BiJ CYMN HENOBEPHYTOro B CTPOK KpeauTy, AKi y BiANOBiAHOCTI
0O 4.2 CT.625 UwmBinbHOro Kogekcy YkKpaiHM BCTaHOBAKIOTbCA 3a [AoMoBAeHIiCcTIo CTOopiH Yy
niaBuLeHoMy po3mipi, nepenbavyeHomy Tapudamm baHky.

2.1.3.4.4. CTOpOHU y3rogunnaun, Wo y pa3i BUHNKHEHHS 3a lMnaTiXXKHO KapTKo HecaHKLioOHOBaHOIro
oBepApadTy, KOWTN, OTPUMaHi Big KnieHTa, HanpasasalTbCa O noraweHHs 3aboproBaHoCTi y
TakKin 4eproBoCTi:

B rMepLly Yepry — Ha noraweHHs rnpoueHTiB 3rigHo n. 2.1.3.4.3. uboro Jlorosopy;

B OPYry 4epry — Ha NoralweHHs MNpoLEeHTIB 3a KOPUCTYBaHHA HecaHKLioHOBaHMM oBepapadToM
3rigHo n. 2.1.3.4.2. lorosopy;

B TPETIO Yepry — Ha noralleHHs Tina HecaHKLioHOBaHOro osepapadTy;

2.1.3.4.5. Cnnata KnieHToM BuHaropoau baHKy 3a umm [loroBOpoM 3AiNCHIOETLCA Ha NiACTaBi Ta B
nopsiakKy, BU3Ha4YeHOMY 3asiBOKO MPO MPUEOHaHHA Ta Po3finomMm “3arasbHi NONOXKeHHSA” YMOB Ta
MpaBwn BianoBigHO A0 fito4nx Tapudis baHky.

2.1.3.4.6. KnieHT BaHKy 3060B A3y€TbCS BMKOPWUCTOBYBATU LiIbOBUA PaXyHOK BUKJIIOYHO [OJ15
3apaxyBaHb LiIbOBMX KOLUTIB.

2.1.3.5. NpaBa KnieHTa:

2.1.3.5.1. KnieHT Ma€ npaBo BUKOPUCTOBYBaATU MnaTi>KHY KapTKy A58 onsaTu TOBapiB i nocnyr,
OTPUMAHHSA/BHECEHHS TOTIBKOBUX FPOLUOBUX KOLUTIB Yy BaHKIBCbKNX YyCTaHOBaXxX i Yepe3 baHkoMaTw,
ONSA 30INCHEHHSA iHWKMX BaHKIBCbKUX onepauin, nepenbavyeHnx oroBopom, B T.4. Yepe3 BignaneHi
KaHanu obcnyroByBaHHS.



2.1.3.5.2. KnieHT Ma€e npaBo OTpuMaTW AofaTKoBy [naTiXKHY KapTKy Ha CBOE iM's, a TaKoxX
HagaTu goctyn o MNMoTo4yHoro paxyHkKy osipeHnm ocobam. CaMocCTinHO 3a gornomMorot baHkomaTy
abo npwu 3BepHeHHi [0 cniBpobiTHUKa bBbaHKy 3[INCHUTKM NPUB'A3KY AO0AATKOBOI KapTKu A0
OCHOBHOIO paxyHKy. BukopuctaHHa MnaTixxHux kapT KnieHTom abo noro [osipeHMMn ocobamum
30iNCHIOETBLCA 3riAHO Lboro Joroesopy.

2.1.3.6. CouianbHa KapTka pansa sunnat "llakyHOK Masnloka"

2.1.3.6.1. CTOpOHM OOMOBUIUCH, LLO B pa3i odopMsieHHSA KNiEHTOM ENeKTPOHHOro niaaTi>KHOro
3acoby KapTka pgnsa sunnat "lMakyHOK Mantoka" (gani - kapTka "lNakyHOK Mantoka"), OKpiM npas
Ta 060B’'s3KiB, 3a3Ha4YeHnX Bme, KNiEHT NpuMMaE HAaCcTynNHi NpaBa Ta 060B’A3KNK:

2.1.3.6.1.1. KnieHT npocnTb baHK BIAKPUTU MNOTOYHUMN pPaxXyHOK i3 cneuiasbHUM pPEXMMOM
BUKOPUCTAHHA, KU MNPU3HAYeHUN BUKJIIOYHO ONS OTPUMAHHSA KOMMEHCauinHMUX BUMNAAT 3aMiCcTb
HaTypaabHOI gonomoru ,lMakyHoK MasnioKa”. PaXyHOK He MO)Xe BUKOPUCTOBYBATUCA 4114 ornepaLin
3HATTA rOTIBKW, Nepekasy KOWTIiB, MOMOBHEHHSA pPaxyHKY Towo. JoCTyn A0 MOTOYHOro paxyHKy
Hada€ETbCA 3a AONOMOro ENeKTpoHHOro niaaTi>KHoro 3acoby, a came KapTku "MaKyHOK Matoka".

2.1.3.6.1.2. KnieHT 3060B’A3yeTbCA BUKOPMUCTOBYBaTM [MnaTiXHy KapTKy "lMakKyHOK Mastoka"
BUKJIIOYHO A8 6e3roTiBKOBUX po3paxyHKiB Ha npuabaHHA OUTWHI ogary, B3yTTs, 3acobiB ririeHun
Ta [orndgy, TEeKCTW, irpawok, 3acobiB ririeHW gna nopoainb y 3aknagax TopriBai, sKi
[ony4Ynnuce [0 nyobniYyHOro A[OroBopy NpoO peanisauito niNoTHOro npoekTy MiHicTepcTBa
couianbHOl MoNiTUKM YKpaiHM  "MoHeTu3auis o4HOpPa30oBOi HaTypasibHOI goroMorn “"lMakyHoK
Manoka" y 2020-2023 pokax".

2.1.3.6.1.3. B pa3si, 9Kwo nicna cnamey 12 MiCAYHOro CTPOKY Bi4 AaTW 3apaxyBaHHS Ha paxyHOK
KOMMNEeHCauinHnx BunaaT, ui kKowTwu abo ix 4acTuHa He OyayTb BMKOpUCTaHi, KnieHT popy4ae
BaHKy 34INCHUTN NMepepaxyBaHHA 3aJMWKY TaKMX KOLWITIB Ha paxyHOK MiHicTepcTBa couiasibHOI
NONITUKK YKpPaiHW.

2.1.3.7. CouianbHa KapTka pna sunnart "Xecen"

2.1.3.7.1. CTOpOHM [OMOBWJINCH, LLO B pasi odopMsieHHSA KnieHTOM ENeKTpOHHOro nnaaTi>XHOoro
3acoby KapTtka pna sunnat "Xecep" (pani - kapTka "Xecen'), okpiMm npaB Ta o060B’A3KiB,
3a3HaveHunx Bue, KNieHT npurnMae HacTynHi Nnpasa Ta 000B’A3KN:

2.1.3.7.1.1. KnieHT npocnTb bBbaHK BiAKPUTM MNOTOYHUIA pPaxyHOK i3 cneuiallbHUM pPeEXXNMOM
BUKOPUCTAHHSA, SIKUA MPU3HAYEeHUN BUKIIOYHO ANs OTpuMMaHHA 6narodinHmx sunnat "Xecen'.
PaxyHOK He MO>XXe BUWKOPUCTOBYBATUCA A9 oOnepalin 3HATTA [OTiBKW, Mepekasy KowTi.,
MOMOBHEHHA paxyHKy Towo. [ocTyn [0 MOTOYHOrOo paxyHKYy Ha[aeTbCA 3a [A0MOMOroto
EnekTpoHHOro naaTixHOro 3acoby, a came KapTku "Xecen".

2.1.3.7.1.2. KnieHT 30060B’A3y€TbCA BUKOPUCTOBYBaTWU lMnaTixXHY KapTKy "Xecen" BUKAOYHO AN
6e3roTiBKOBMX PO3pPaxyHKiB Yy TOProBMX TOYKaX.

2.1.3.7.1.3. B pas3si, aKwo KnieHT He BUKOPUCTOBYE KOLWITK Yy BCTaHOBJNeHU bnarodinHum ¢oHAoM
"Xecen" cTpok, abo KnieHT po3puBa€e BiQHOCUHW 3 HMM, KnieHT popy4Ya€e baHKy 34INCHUTK
nepepaxyBaHHSA 3a/MLWKY TaKNX KOLWITIB HA paxyHOK bnaroginHoro oHay "Xecen'.

2.1.3.8. KapTtka gnsa sunnat "ellipTpumka“

2.1.3.8.1. KnieHT npocuTb bBaHK BIOKPUTM MNOTOYHUA pPaxyHOK i3 cneuiasibHUM pPEXnUMoM
BUKOPUCTaHHA, AKNIN MPU3HAYEHNN ans OTPUMAHHS BMNAaT, AKi
BU3Ha4yeHo MiHicTepcTBOM LMppPOBOT TpaHcopMaLlil YKpaiHW Ta 3aTBepA>XeHO BignoBigoHUMMK
MocTtaHoBamMn KabiHeTy MiHiCTpiB YKpaiHW.



2.1.3.8.2. KnieHT 3060B’A3yeTbCA BUKOpUCTOBYBaTW [naTixxHy KapTky "elligTpumka" ansg
30INCHEHHSA nAaTiKHUX onepauin, $Ki BM3HadYeHO MiHICTepCTBOM UUppoBoi TpaHchopMauii
YKpaiHu Ta 3aTBepaXeHo BignosiaHUMKM NoctaHoBamMm KabiHeTy MiHICTpiB YKpaiHW.

2.1.3.9. CoujasibHa KapTka Ana Bunnart "KapTka eBigHoOBeHHs "

2.1.3.9.1. CTOpOHK AOMOBUW/NCH, WO B pasi ohopmneHHA KnieHTom EnekTpoHHOro niaTikHoro 3acoby Kaprka
ans sunnatr “"KapTtka €BigHOBNEHHS", OKpiM MpaB Ta 060B’S3KiB, 3a3HaYeHNX Bulle, KNiEHT npuiiMae HacTymnHi
npaea Ta 060B’A3KM:

2.1.3.9.1.1. KnieHT npocuTb BbaHK BigKpPUTM MOTOYHUI pPaxyHOK i3 creuiasibHUM PeXUMOM BUKOPUCTaHHSA, SKWI
NpU3HavYeHnii BUKMNIOYHO A1 OTPMMaHHS KOMMeHcauii rpomMagsHaMm YKpaiHn Ha BiAHOBMEHHS MNOLUKOMKEHUX
00’€KTIB HEPYXOMOr0 MaiHa BHACNig0K 60/A0BUX Ajli, TEPOPUCTUYHUX aKTIiB, AMBEPCI Ta iH.

PaxyHOK He MOXe BUKOPUCTOBYBATUCS /15 onepauiii 3HATTA rOTiBKM, Nepekasy KOLWTIB, MNONOBHEHHSA paxyHKY
TOWO. [JoCcTyn A0 NOTOYHOrO paxyHKy HafaeTbCA 3a [A0MNOMOrow ENeKTpoHHOro nnatikHOro 3acoby, a came
“KapTkn €BigHOBNEHHA".

2.1.3.9.1.2. KnieHT 3060B’A3yeTbCA BUKOpPUCTOBYBaTU [natbkHy KapTky "KapTka €BigHOBNeHHS" Anis
6e3roTiBKOBMX PO3pPaxyHkiB Ansi onjartn ToBapis/po6iT/nocnyr 3 BiAHOBEHHS NOLLIKOAKEHOIO 06’eKTa HEPYXOMOTO
MaiHa wWAsaxoM npuadaHHa OyaisenbHOT NPOAYKUiT ANA BMKOHAHHA MNOTOYHOTO YW KaniTa/lbHOrO PEMOHTY
CaMOCTIHO ab0 LUMIAXOM 3aMOBJ/IEHHS] BUKOHAHHSA BiAMOBIAHWMX NOCYr Ta po6IT ByAiBeNbHUMK OpraHizauisgmu.

BupartkoBi onepalii 34iACHIOIOTLCA BUK/IOYHO Y TOPriBE/IbHMX TOYKax ski 3apeecTpoBaHi no MCC: 1520 -
leHepanbHi NiAPAOHUKM — XWUTNOBE Ta Toprose OyaiBHUUTBO; 5211 - MarasnHu 6yfiBenbHUX MaTepianis Ta
nunomMarepiasis.

2.1.3.9.1.3. Y pasi, 9KWo Ha paxyHKy 3a/IMWWANCL KOWTU AKi HEe BMKOPWUCTAaHI NpoTAroM 12 Mmicauis 3 AHA 1X
3apaxyBaHHsl, Ui KOWTK abo ix yacTuHy, KnieHT gopyyae BaHky 3AiCHUTM nepepaxyBaHHSA 3a/IMLIKY TaKux
KOLUTIB Ha paxyHOK MiHiHg)pacTpyKTypu.

2.1.3.10. CoujasibHa KapTKa Ans Bunnar "KapTka Ha 0300pOB/IEHHA"

2.1.3.10.1. CTOpOHM [OMOBU/IUCH, LWLO B pasi odpopmsieHHA KnieHToM MnatixHOT kapTkun gns sunaar "KapTka Ha
0340poBAeHHNA" (gani — kapTka "KapTka Ha 0340pOB/IEHHA"), OKpiM NpaB Ta 060B’A3KiB, 3a3Ha4YeHUX BuLe, KnieHT
npuiiMae HacTyrHi npasa Ta 060B’A3KM:

2.1.3.10.1.1. KnieHT npocuTb BaHK BiAKPUTN NOTOYHWIA paxyHOK i3 cneuiaslbHUM PEXMMOM BUKOPUCTaHHS, SKWi
NPU3HAYEeHWn BUKMOYHO A1 OTPUMAHHS BUM/IATU Ha O3[0POB/IEHHA | BIAMOYMHOK [AiTel, AKi NOTPebyroTb
0Cc06/MBOT yBarn Ta NIATPUMKA, B OUTAYMX 3akiafax O3[0POBMEHHA Ta BiANOYMHKY. PaxyHOK He Moxe
BMKOPUCTOBYBATUCA O/18 onepaLiii 3HATTA TOTiBKM, nepekasy KOWTiB, NMONOBHEHHA paxyHKy Towo. foctyn Ao
MOTOYHOIO PaxyHKy HaJaeTbCA 3a AONOMOroK MNaTtixXHOT KapTky, a caMe KapTku "KapTka Ha 030,0pOBNeHHS .

2.1.3.10.1.2. KnieHT 3060B’A3yETLCA BUKOPUCTOBYBATW MnatikHy kapTKy "KapTka Ha 0340PO0B/EHHA" BUKIOYHO
Ansi 6e3roTiBKOBUX PO3paxyHKiB Ha onaTy 03[40POBMEHHS i BIANOYNHOK AiTEN, AKi NpUeAHaAIMCL A0 NyO6NiYHOro
Aoroeopy MiHicTepcTBa coujiasibHOT NOAITUKM YKpaiHW.

2.1.3.10.1.3. ¥ pasi, AKWo nicna cnamey TPbOX MICALIB 3 AHS 3apaxyBaHHSA KOLWTIB HA NOTOYHUIA paxyHoOK KnieHTa,
[0 AKoro eMitoBaHo MnartikHy kapTky "KapTka Ha 0340pOBNeHHA" (asie He NisHiwe 25 rpyaHa poky, y skoMy 6y/1o
34ilicHeHO BMMMATy), Ha TakOMy pPaxyHKy € 3a/IMLIOK KOLWTiB Ta/abo KnieHToOM nogaHo 3asiBy Ha 3akpuTTs
NMOTOYHOrO paxyHky, KnieHT popydae BaHky 34iiCHUTM nepepaxyBaHHSA 3a/MLIKYy TakuMxX KOLWTIB Ha paxyHOK



MiHicTepcTBa couja/ibHOT NOAITUKA YKPATHW LUASAXOM iHILiKOBaHHA BigNoBigHOT NNaTkHOT IHCTPYKLIT. pn ybomy
KnieHT gopyyae baHky nignucartu Taky niaTikHy iHCTPYKLUito Big imeHi KnieHTa.

2.1.3.11. Ctpok aii floroBopy

2.1.3.11.1. OoroBip yknapga€eTbcsa CTpokoM Ha 20 pokis. LaTolo yknageHHsa [Loroesopy € pfaTa
oTpuMaHHA KnieHToM KapTku.

AKWO 3a MicAub 00 3aKiH4YeHHSA CTPOKY Ail [loroBopy »oaHa i3 CTOpiH NMCbMOBO He noBsigoMuia
iHWY CTOpOHY Npo HaMip po3ipBaHHS Jorosopy, BiH NPOLOBXYETLCA HA TaKUN XXe CTPOK.

2.1.3.11.2. Ctpok pii KapTku anga Bunnat/KapTku ona BunnaTt GOLD cTtaHOBUTE 4 poKW.
2.1.3.12. IHWi yMoBM

2.1.3.12.1. [Oo 3akiH4eHHA BOEHHOro CTaHy B YKpalHi y BuUMagkax, KOJIM Ha pPaxyHOK Aans
3apaxyBaHHA 3apobiTHoi nnaTwm KnieHTa HaknageHo apewT, KhieHT-BiNCbKOBOCYXH0BELIb
BiAKPMBA€E HOBUIM PaxXyHOK Ta 34iNCHIOE onepauii Ha HboMy 6e3 ypaxyBaHHSA apewTy. Mpu ubomy
BaHK 34iNCHIOE 3apaxyBaHHA 3apobiTHOT N1aTK Ha paxyHOK, Ha AKOMY apeLlT BiACYTHIN.

TUNN eNeKTPOHHUX NAATIXKHNX ® i3nyHa KapTKa (KapTKa MUTTEBOrO BUMYCKY, KapTKa 3
3acobiB iHOMBIAYyaNbHUM AN3aNHOM, iIMEHHA KapTKa 3 oTo)
@ Digital kapTka

BantoTa paxyHky "KapTkun ons

MpuBHSA, oonapu CLUA, eBpo
unnat", "KapTkn gns sunnat Gold" P A P P

Tapudm

Tapudy bisHec Ha3Ba nocnyrm Tapud MpumiTka

3a BiAKPUTTA paxyHKY




BapTicTb opopMneHHs
KapTOK MUTTEBOIO

- He TapudIiKy€eTbLCA -
3a YMOBM, LU0 3a
ocTaHHi 365 pHiB
KnieHToM ocopMieHo
Do 6 KapTok
MUTTEBOIro BUNMYCKY
(cymapHo no BCiM

Po3ppioHunBunycky "Kaptka gna |(npoaykram);
Oi3Hec Bnnart" , "Kaptka gna |- 100.00 rpH - 3a
BnaaTt Gold" YMOBM, LLLO 32 OCTaHHi
(Bunyck, nepeBunyck) (365 AHIiB KJIIEHTOM
ocdopmMmneHo 6 Ta
OinbLie KapToOK
MUTTEBOro BUNYCKY
(cymapHo no BCiM
npoaykKkram)
BapTicTb opopMneHHA
. . liMmeHHOI "KapTku ans
P?snplﬁuuu sunnat” 3 poto 100 rpH
bi3Hec
(BunyckK Ta
nepeBuUnyckK)
BapTicTb opopMneHHA
P03 pibHuUii EIMeHHOI KapTku 3 ¢oTo
. KapTkuv pnsa sunnart 150 rpH
bisHec "
Gold" (Bunyck Ta
nepeBmnyck)
BapTicTb opopMneHHA
- . [KapTKu 3
Po3ppiOHuM|. .
Bisnec |H.u,qu|p,yanb|-|uM 99 rpH
AM3aMHOM (BUMNYCK Ta
nepeBUNycK)
BapTicTb opopMneHHA
KapTKu 3
P?sp,plﬁl-mu ||-|.u,qu|p.yaanuM 149 rpH
bisHec AusanHoMm 3 ¢oTo

(BMnyck Ta
nepeBunyck)

3a obcnyrosyBaHHA paxyHKy




Po3ppiOHun
Oi3Hec

Kowmicia 3a
obcnyrosyBaHHsa "
KapTtku pnsa sunnat”

He TapudikyeTbca

Po3ppiOHun
Oi3Hec

LLloMmicAa4yHa KoMicifa 3a
0b6cnyropyBaHHA
MUTTEBOI 30210TOI
KapTKu ana sunnart

20 rpH, eKB.

e NMepion cnnatu - 3
1 yncna HacTynHoro
Micaua po
OCTaHHbLOIO
KaJIeHOapHOro OHA
HACTYMHOro Micausa
(womMicsA4HO).
3000B’sA3aHHA
Knienta woano
cnaaTv WOMICAYHOI
KOMicii 3a
0b6cnyrosyBaHHA
3010TOi KapTKu
MPUMNUHAIOTLCA B
pasi BiaCyTHOCTI
KJIIEHTCbKMUX
onepauin 3a
KapTKOIO NPOTArom
90 KaneHpapHUXx
AHIB nocnisb Ta
3HOBY
NMOHOBJIOIOTbLCA B
pa3i 3aiACHEeHHA
onepauin 3a
KapTKoOI0.

3a HecaHKUioHOBaHUK oBepapadpT

100% Bip,
3 Po3ppioHMn|0O60B'A3KOBUM 3aboproBaHocTi 3a
Oi3Hec LLOMICAYHUM NNaTiX HeCaHKLiOHOBaHUM
oBepapacdpTOoM
NMpoueHTHa cTaBKa 3a
HeCaHKL,iOHOBaHUX 3,6% Ha micaus (43,2%
Po3ppibHun osepapagr piYvHUX) Big cyMu
9 . (3aboproBaHicTb No .
Oi3Hec HeCaHKLiOHOBAHOro
KapTKOBOMY PaxXyHKY, osepapadTy
3a AKUM oBepapadT He
nepenbavyeHun)




10

Po3ppibHun
6i3Hec

NMpoueHTHa cTaBKa B
pa3i HenoraweHHs
HeCaHKLiOHOBAHOro
oBepapadTy AO
OCTaHHbLOIO 4YMcna
MicsiLs, HaCTYNHOro 3a
MicAueM, Yy SKOMY
BUHUK
HeCcaHKLiOHOBaHUM
oBepapadT (y
BiANOBIgAHOCTI OO
4YacTuHM 2 cTaTTi 625
LiuBiNIbHOro Kopekcy
YKpaiHum)

7,2% Ha micaub (86,4%
piYvHUX) Big cyMu
HeCaHKLioOHOBaHOro
osBepapadTy

3a onepauiiHe 006CNYyroByBaHHA paxyHKY

11

Po3ppiOHun
Oi3Hec

Komicia 3a po3paxyHkoBe
06CnyroByBaHHA
HEeaKTUBHOIO paxyHKy no
npoaykry "Kaptka ans
sBunnar”/"KapTtka gns
sunnar Gold"

20.00 rpuBeHb WoMicALS,
aJie He Ginblue 3aNLWKIB
KOLUTIB HA paxyHKy

LLlomicausna 20
Yyucna B MNOpPAAKY,
BU3Ha4YeHOMY
Jorosopom

12

Po3ppiOHun
Oi3Hec

Kowmicisa 3a 3HATTA
rotieku 3 "KapTku pnsa
sunnat"/"KapTtkun pns
sunnat Gold": y
6aHkoMaTax i nyHKTax
BUAa4di rotTiBKm
MpuBaTtbaHKy Ta iHWMKX
6aHKiB YKpaiHu

He TapudikyeTbca

13

Po3ppibHun
O6i3Hec

Komicisa 3a 3HATTA
rotiBku 3 "KapTtku pns
sunnat"/"KapTtkmn pns
sunnat Gold" y
6aHkoMaTax i nyHKTax
Bupadi rotiBkm 3a
KOpPAOHOM

2% Bip cymm
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Po3ppiOHun
Oi3Hec

JopaTKoBa KOMicif 3a
3HATTA KOWITIB 3
"KapTku gns
sunnat"/"KapTtku pns
Bunnat Gold" 6e3
HasABHOCTI KAapTKM B
Kaci abo yepes
OaHkoMaT 3a
AOMOMOroI0 NoCAyru
«Onepauii 6e3 KapTku»

Y kaci - 0,2%, MiHiMyM
5 rpH (3HATTA Yepes3
QR-kop abo 3 Digital
KapTKu - 0 rpH).

Y 6aHkomMmarTi - 2 rpH
(OKpiM 3HATTA Yepes
QR-kon)

15

Po3ppibHun
bi3Hec

Komicisa 3a HeuinboBe
nonoBHeHHA "KapTku
ana sunaat"/"KapTku
ana sunnat Gold" (kpim
3apobiTHoi nnaTtwm,
neHcii, couianbHUX
BUNsaT)

0,5% Bip, cymmu (max 50
rpH) 3a NONOBHEHHA B
MeXXax YKpaiHu

16

Po3ppibHun
bisHec

LUinboBi 3apaxyBaHHA
(sapnnaTta, neHcCinHi/
couiasbHi BUNJIaTH
TOoLL0)

He TapudgikyeTbCs

17

Po3ppibHun
Oi3Hec

Kowmicia 3a opep>XaHHsA
6anaHcy Ha YeK y
6aHkoMmaTax i
TepMiHanax
camMoobcnyrosyBaHHA
MpuBaTtbaHKy (OKpiM
Yyeka onepauii 3HATTA
rotiBku) 3a "KapTtkoro
ansa sunnart”,
"KapTKolo ana sunnart
Gold"

3 rpH
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Po3ppibHun
Oi3Hec

KomMicis 3a nonoBHeHHSA
"KapTka pnsa sunnart”,
"KapTka gnsa sunnart
Gold" 6e3 ii HasBHOCTI:
y Kaci 6aHKy yepes
TepMiHan
caMoobcnyropyBaHHA

Y Kkaci:

BJIACHUK KapTKM (3
HasABHICTIO Ta be3
KapTku) - 0,2%,
MiHIMYM 5 rpH;
TpeTsa ocoba - 0,5%,
MiHIMYM 5 rpH;

Digital-kapTku:
BJIQCHUK KapTKM - He
TapudikyeTbCa ;
TpeTta ocoba - 0,5%,
MiHiMYM 5 rpH.

Y TepMmiHani
camoobcnyropyBaHHA -
0,5% Bip, cyMmm,
MiHiMyM 5 rpH (6e3
HaABHOCTI KApTKMu).

O nA BNacHUKIB KapToK
MpusaTtBaHKy Ai€
aKuinHun Tapudod -
0,2% Bip, cymm
(MiHiMyM 2 rpH)

19

Po3ppibHun
Oi3Hec

HapaHHAa poBigku/
BUNUCKHM 3a "KapTkoio
ansa sunnart”,
"KapTKoio ana sunnart
Gold" y BipaineHHi
OaHKy 3a Oyab-akumn
nepiop,

100 rpH.

He TapudgikyeTbCH -
ANnAa KNieHTIB, AKIi €
AepXXaTenaMMm KapTok
ANA NeHCiMHUX Bunnar,
OPYK Y BigaineHHi
nepLuoi AOoBiAKK 3
nepesniky naaTHux
OLMH pa3 NpPoTAroMm
KaJsieHpapHoOro
Micaua*.

* Ko>XHa HacTynHa
noBigaKa NPoOTAromM
MicAus, po3apyKoBaHa
y BipaineHHi, - onnarta
3a CTaHAAPTHUM
Tapudom.

dPopMyBaHHA
noBigku B NMNpueaTt24
- He TapudikyeTbCs




Onnata "KapTtkoio ans

P03abi6HMIA sunnaTt", "KapTkoto
20 6i3Hp:<): ansa sunnat Gold" B He TapudikyeTbca
TOpProBeJibHUX ToOYKax
Ta iHTepHeT-MarasmHax
IHcpopMmyBaHHA KnieHTiB
3a paxyHKOM obniky
¢hiHaHCOBOro aKTUBy .
KaHanamu: Cucrtema He Tapudikyereca
«MpuBaT24>» / Viber /
Telegram / e-mail
IHcpopMyBaHHA
neHcioHepiB 3a
pPaxyHKOM o06niky
¢hiHaHCOBOro aKTUBy He TapudikyeTbca
SMS-NOBiAOMJIEHHAM 3a
TpPaH3aKLiAsMU Ha CyMy
Po3apiGHuil noHapn 1 000 rpH
21 .
bi3Hec
B pasi 3aMoBJNeHHsA
nocnyrm ii onnarta
30iNCHIOETbCA B
Mocnyra AlIISMS nopAaAKy,
. BU3HA4YE€HOMY  LUM
(indbopMmyBaHHA 3a
. . JorosopomMm, B paTty
Bcima ¢piHaHCOBUMM .
. . niaKNIO4YEeHHsA
TpaH3aKLUiaMHU 20 rpH/mic .
. nocnyrm Ta pani
He3aJieXXHOo Bifg cyMu .
yepe3s KOXHi 30
LWIAXOM HanpaBJieHHSA .
. KaJieHpapHuUX pAHIB
SMS-NOBiAOMJIeHb)
NPOTArom BCbOIoO
CTPOKY
KOPUCTYBaHHA
nocnyroto.
HapaxysauHs 3 01.06.2021 He
NPOLLEHTIB Ha 3aJIMLLIOK
- - " NPOBOAUTLCA.
Po3ppibHumn|3a "KapTkolo ana . .
22 . w o AKTMBaLifA BEeno3UTHOI
bisHec sunnat", "KapTtkoio

ana sunnat Gold"
noHapg 100 rpH Ha AeHb

BJIACTUBOCTI He
[OCTynHa.
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Po3ppibHun
Gi3Hec

Komicin 3a
3apaxyBaHHSA no
BUNAaTaM (KYNOHHUH
nJsiaTi>k) No BiNCbKOBUM
oGnirauiam Ta
3apaxyBaHHS nicns

noraweHHA BiMCbKOBMX
oGnirauin

He Tapudikyerbca

3a nnaTtexi Ta nepeKkasm

Mepekas 3 "KapTku ansa

sunnat”, "KapTku pnsa
sunnat Gold" Ha
"KapTKy
Po3ppiOHun|YHiBepcanbHa», .
24 bisHec «KapTKy YHiBepcanbHa He TapugiKyeTbCA
Gold», «IMpeMmianbHi
KapTKku», «lHTepHeT-
KapTKy», "KapTky
OHiopa”
Mepekas 3 "KapTku gna|0.5% Big cymu
sunnat”, "KapTkm pnsa |CTATyeTbCA 3
25 Po3ppiOoHunBunnaTt Gold" Ha opep>yBa4a 3a
Oi3Hec "KapTKy Anaa sunaart», |HewisiboBe NONOBHEHHA
«KapTky pana sunnart KapTku pnsa sunnarty
Gold» MeXXax YKpaiHu
- He TapudiKy€eTbCA -
Mepekas 3 "KapTKu onfA(npyv nOnoBHEHHI
sunnaTt", "KapTkm ana |BAacHUX Oeno3uTiB 4M
26 Po3ppioHun BunnaTt Gold" Ha MOCJ/Iyru HaKornu4YeHHs
bisHec A,eno3uT, NoCcnyry "CkapbHuuka"
HaKOMUYEeHHA - 0,5% Bip cyMu - npu
"CkapOHuuka" NONOBHEHHI Beno3uTiB
TpeTboi ocobum
* B Cucremi
Mepekas KowWwTiB Ha "MpuBaTt24”, a
27 [PosmBIBHNA O ot 0/5% (min 5 rpw, max TR0 AO¥ TERCKS
bGi3Hec 100 rpH)*

ocobum, BiaKpuTUN B
iHW oMy baHKy

Knienta y pasi
NMPUNUHEHHSA
DiNnoBUX Big,HOCUH




Mepekas 3 "KapTku ans

o/ w: .
Po3apibHMil Bunnart", KETIpTKVI ana [0.5% Big cymu (min 5
28 Bisnec sunnat Gold" Ha rpH), y T.4. yepes
KapTKy YKpPaiHCbKOro (cepBicu iHWKX GaHKiB
6aHKy
Mepekas 3 "KapTku ansa(4% sig cymu (min 50
. . BunnaTt", "KapTku ona [rpH)
29 g;.:p:‘a:lﬁuuu eunnaTt Gold" Ha
KapTKy Mastercard 2% min 50 rpH. 3
3aKOpAOHHOIo 6aHKy BaJIIOTHUX KapToOK
MNepekas 3 "KapTku ann|4% sig cymm (min 50
. _BunnaTt", "KapTku ana |rpH)
30 2.‘;3'?:6""" Bunanart Gold" Ha
13H KapTKy Visa 2% min 50 rpH. 3
3aKOPAOHHOro 6aHKy |BaJIOTHUX KapToK
Komicifa 3a HapcunaHHA
MIDXKHapoOaHUX
nepekasis Ha CTOPOHHIX|4% Big, cyMun
Po3ppibHun|cepBicax (Wise,
31 b6isHec TransferGo, PayPal Ta |2% 3 BaJIlOTHUX 301.11.2022
iHWi) 3 "KapTku pns KapToK
sunnat”, "KapTku pns
Bunnart Gold"
1 rpH - € porosip 3
oTpMMyBa4YeMm
. . 3 rpH - HeMae
KoMyHanbHi Ta iHWI
. [OroBopy 3
. . [nnaTtexi 3 "KapTku gnsa
Po3ppibHun "o oTpuMyBauyeMm
32 . sunnat", "KapTku pns
Oi3Hec
Bunnat Gold" B
Mpusar24 1% Bip, cymu (min 3
rpH, max 100 rpH) -
OTpuMyBau -
Olop>keTHa
opraHisauis
33 Po3ppioHun|KoMyHanbHi Ta iHWI 1% Big, cymmn (min 5
b6isHec nnaTtexi 3 "KapTku pnsa [rpH, max 500 rpH) - €

sunnat", "Kaptku gnsa
sunnat Gold" B
Tepminani/baHkomari

nDorosip 3
OoTpUMMyBa4YeMm




1% Big, cymun (min 10
rpH, max 1 000 rpH) -
HeMa€ AoroBopy 3
oTpuMyBaueMm

1% Bip, cymu (min 10
rpH, max 1 000 rpH) -
OTpUMYyBa\u -
Olop>keTHa
opraHisauis

KoMyHanbHi Ta iHWI
nnatexi 3 "KapTku ans

1% Bip, cymn (min 15
rpH, max 500 rpH) - €
nDorosip 3
oTpuMyBaueMm

1% Bip, cyMmun (min 25
rpH, max 1 000 rpH) -

34 P?3p.p|6|-mu sunnaTt", "KapTkm onsa |HeMa€ Oorosopy 3
bisHec "
sunnat Gold" y oTpuMyBadeM
BippineHHi
1% Big, cymun (min 25
rpH, max 1 000 rpH) -
oTpuMmyBau -
Olop>keTHa
opraHisauin
. . KOMyHaf'b",',' Ta tHu 1% Bip, cymu min 1 rpH
Po3ppioHun|nnarexi 3 "Kaptku gnsa .
35 . - € porosip 3
Oi3Hec sunnat/KapTku pnsa
" . . |oTpuMyBauem
BunnaTt Gold" Ha cauTi
1% Big, cymun (min 15
rpH, max 500 rpH) +
20 rpH - € porosip 3
oTpuMyBauyeMm
o/ w: .
KoMyHanbHi Ta iHLWi 1% sip cymu (min 25
. rpH, max 1 000 rpH) +
. . [nnaTexi 3 "KapTku ans
Po3ppibHun 20 rpH - HEMa€
36 . sunnat/KapTku gnsa
bisHec AOroBopy 3

Bunnat Gold" no
Tenecdony 3700

oTpuMyBadYem




1% Big, cymmn (min 25
rpH, max 1 000 rpH) +
20 rpH - oTpMMyBau -
Orop>KkeTHa
opraHisauis

Mepekas KOWTIiB HA paxyHKu
IopuAnNYHNX ocié Ta ®OI B
AAKOCTi NONOBHEHHS

. . of o
37 P.OBAPIGH“" chiHaHcoBOI onomoru/ 4% BIA cymm nnatexy, ane Bbe3 N4B
bisHec . He meHwe 100,00 rpH.
6e3BifCOTKOBOrO
KpepuTyBaHHA
(chiHaHCyBaHHSA).
Mepekas KOWTIiB HA
. . [NOTOUHMIA (KAPTKOBWIA)
38 P.OBAPIGH"" paxyHoK dhisuyHoi ocooum, 2% (min 5 rpH) Bes
Oi3Hec . . . naB
BiAKPUTWI B iHLWLOMY GaHKy
yepe3 ATMITCO
IHWe
*[OCTYMHO BCbLOro 6
KapToK ycix TuniB
. npoTArom pakTUYHOro
Po3apiGHMii Kowmicisi 3a focTaBKy KapTku POKY (BpaxoByIouy
39 . ANA nepeBUNycKy no 80 rpH, B T.u. NAB
6i3Hec . 3aMOBJ/IEHHA
YKpaiHi*
nepesBunycky Talaéo
BigKpPUTTS HOBOIO
paxyHKy)
**[10CTYNHO BCLOIO 6
KapToK ycix Tunie
PosapiGHMii KOMIC-ISI 3a JOCTaBKY KapTKu npoTsarom pakTMYHOro
40 ANA BiAKPUTTA HOBOIO 0 rpH. B TU. NAB POKy (BpaxoBytouun

Oi3HecC

paxyHKy no YkpaiHi**

BiAKPUTTA HOBOIO
paxyHKy Tala6o
nepeBunyck)




2.1.4. BUKOPUCTaAHHA KapTKKU
2.1.4. BUKOPUCTaHHSA KapTKu

CTOpOHM y3rogunun HacTynHi npasa Ta 060B'A3KM LLOAO0 BUKOPUCTAHHA ENEeKTPOHHUX NAaTixHMX 3acobis (fani -
EnekTpoHHWii nnatikHuii 3acié abo MNMnaTikHa kapTka abo MNaTixxHWIA IHCTPYMEHT):

2.1.4.1. 3arasnibHi NOMOXEHHS:

2.1.4.1.1. Tlopsgok 3AjACHEHHS onepauiii 3 BMKOPUCTAHHAM [AaTdKHOT  KapTKU  PEryloeETbCS  YMHHUM
3aKOHOOABCTBOM  YKpaiHu, HopMamu MixHapogHmx nnatikHux cuctem  Visa International, MasterCard
International, HauioHanbHOT nnatbkHOI cuctemn “YkpaiHcbkuii nnaTikHuin npocTip” (gani — HMAC “MPOCTIPY),
UnionPay International Co., Ltd. Ta unm [JoroBopom.

2.1.4.1.2. MnatiXHa KapTka MoXe 6yTn BUkopucTaHa KnieHTom (BnacHukom paxyHky/ [epxatenem/ [oBipeHow
ocoboto KnieHTa) Ans onsatu TOBapiB | NOCAyr, OTpUMaHHs/ BHECEHHSI TOTIBKOBMX [POLUOBMX KOLUTIB Y
6aHKIBCbKUX yCTaHoBax | yepe3 GaHKOMatu, 34iNCHEeHHS onepauiii y BigganeHnx kaHasiax 006CAYroBYBaHHS, 3
METOH0 iHLWMX BGaHKIBCbKMX onepawuii, nepegbadeHmx YHHMM 3aKOHOA4ABCTBOM Ta [L0roBOpoM.

2.1.4.1.3. MNnatikHa KapTKa € BfacHICTIo baHky i BugaeTbcsa KNieHTy y TMM4yacoBe KOPUCTYBaHHS.
2.1.4.2. NpaBa baHky:

2.1.4.2.1. baHK Mae npaBo BuMnNagkax, He 3abOPOHEHUX YMHHMM 3aKOHOAABCTBOM Ta npasusiamn MixHapoaHUX
NNaTbkHUX CUCTEM, B OyAb-AKMA MOMEHT Ha BnacHwWii poscyn 6e3 [0A4AaTKOBOrO Y3roMKeHHs i3 KrieHTom
3MiHIOBaTK Habip onepaLiii, Nocnyr i PyHKLiA, SIKi BAKOHYIOTbCA 3 BUKOPUCTaHHAM [MNaTixXHOT KapTKu.

2.1.4.2.2. baHK Mae npaso NPU3yNMHUTK Aito MNaTiKHOT KapTkK, a TakoX BiAMOBUTU B MPOAOBXEHHI CTPOKY 1T Aii
npuv 34iiCHEHHI onepauiil, WO cynepeyaTtb ymMOBaM UbOro Jorosopy, iHTepecam KnieHTa abo bBbaHky, 3
BUKOpPUCTaHHAM M1aTixXHOT KapTkn abo HaHeceHOoI Ha HUX iHchopmallii.

2.1.4.2.3. baHk mMae npaBo BigMOBMTU B 6e3KOLUTOBHOMY OChOpMseHHI MnaTtikHOI KapTkn "YHiBepcasibHa" abo
KapTkn YHiBepcanbHa piBHA GOLD B pasi, Akwo 3a octaHHi 30 gHiB KnieHToM Bxe 6yno ohopM/IeHO LWICTb abo
6inblwe Kaptok gna sunnat, Kaptok ans sunnat piBHa GOLD, KapTok "YHiBepcasibHa", KapTok "YHiBepcasibHa"
piBHA GOLD. Mepiog gii o6mexeHHs - 1 pik (365 gHiB).

2.1.4.2.4. baHKk Mae npaBo BIiAMOBUTM B O(OPMMIEHHI AoaaTKoBOI KapTkm “YHiBepcasibHa”, “YHiBepcasibHa
GOLD", kapTku npemianbHoro knacy (Platinum, World Black Edition, Signature, World Elite, Infinite Premium,
Infinite Private), Ha poBipeHy ocoby B pasi, AKWO Ha Ut 0coby, Ha MOMEHT MNpoBeAEeHHS onepawii, BXe
0POpPM/IEHO TpK i BiibLue MaTiXKHUX KapTOK LnX Xe TUNIB.

2.1.4.2.5. baHK mMae npaBoO BigMOBUTU B 6E3KOLUTOBHOMY O(opmMsieHHI MpemianbHoi KapTku (Platinum, World
Black Edition, Signature, World Elite, Infinite Premium, Infinite Private) B pa3si, Akwo KnieHTOM BxXe 6yno
odhopMeHOo N'ATb abo GinbLue MNnaTkHMX KapTOK BiAMNOBIAHOMO PiBHS.

2.1.4.2.6. baHK Ma€ npaBo Nepegasatn poboTOAaBUIO NEPCOHaUTbHI AaHi [epxaTtensa npyu 3apaxyBaHHi KOLWTIB
Ha MOTOYHWIA paxyHOK, [0 SIKOro emiToBaHO [lnaTikHy KapTKy, 4yepe3 nocnyrm Macosi Bunnatu Ta/abo
3apnnatHuii NpoexT.

2.1.4.2.7. baHK Mae npaBO BCTaHOB/IOBATU MiMITU Ha MNpPOBeAEHHA onepauin no [natkHiin kapTui 3
noBigAOM/IEHHAM KnieHTa B 3BiTi MO MOTOYHOMY paxyHKy, 4yepe3 iHdopmaliiiHi cTeHau BiggineHb BaHky Ta
oqoiLiiHNA caiiT BaHky.



2.1.4.2.8. Mpwv nepeBuTpaTi NAaTHKHOrO MiMITY BaHK Mae NpaBo 3yNMHUTY 3A4INCHEHHSA po3paxyHKiB 3a MnaThkHO
KapTkoto (3abnokyBaTtu MnatikHy KapTKy) 40 MOMEHTY YCYHEHHA NepeBuTpaTu.

2.1.4.2.9. baHK Mae npaBO Ha OTpPUMaHHS BMHaropogu 3a o06cnyroByBaHHA/MepeBunycK MnaTtbkHOI KapTky y
po3mipi, BcTaHoB/ieHoMYy Tapudpamu BaHky/Mam'atkoro KnieHTa (no MNpemiasibHUX KapTkax - 3a BiAKPUTTA, piuHe,
LoMmicAYHe 06CnyroByBaHHA MNOTOYHOIO paxyHKy) y po3Mmipi, BCTaHOBNEeHOMY LM JloroBopom, Tapudamu baHky/
Mam'aTkoto KnieHTa.

2.1.4.3.0600B'a3ku BaHKy:

2.1.4.3.1. 3amicTb BTpaYeHOI/TEXHIYHO HecnpaBHOI naThkHOI kapTkn baHk 30060B'A3aHuii BUAATU KnieHTy HOBY
KapTky.

2.1.4.4. NpaBa KnieHTa:

2.1.4.4.1. KnieHT ma€e npaBo 0hOpMUTK A0AATKOBY [naTikHy KapTKy Ha CBOE iM'sl, @ TaKOX HagaTtu JocTyn Ao
CBOro NOTOYHOrO paxyHky [oBipeHiin ocobi ([JoBipeHnm ocobam).

Mpwn HagaHHiI KnieHTom B BaHK HEOOXigHOro NakeTy AOKYMEHTIB BbaHk npuiiMae pilleHHs1 Npo BigkpUTTS KieHTy
abo [JosipeHnm ocobam goaaTkoBoi MnaTikHOI kapTku. KnieHT moxe ochopmntn gopatkoBy MnaTikHy KapTky y
BigdineHHi baHky Ta camocTiiiHO 3a gonomorot 6aHkomaty, Cuctemm “lMpmBar24” abo 3BEPHYBLUMCH A0
CniBpo6iTHVKa BbaHKy 34iiCHATU NPUB'A3KY A04ATKOBOI MNaTiXXHOT KapTKM A0 OCHOBHOIO PaxyHKY.

[Ona npunuHeHHsa poctyny [oBipeHoi ocobu o paxyHky KnieHta, KieHT 3000B'A3yeTbCA  3akpuTu MnatikHy
KapTKy, BiAKpUTY Ha [oBipeHy ocoby.

2.1.4.4.2. KnieHT pgae cBOK 3rofy Ha Te, WO 3a 3aMOBYYBaHHAM BaHK MpuilMae pilleHHs LWoA0 MOXIMBOCTI
BUKOpPUCTaHHA [naTtikHOT KapTku B Mepexi IHTepHeT. baHk Mae npaBoO BiAMOBWUTM Yy BUKOPUCTaHHI KapTku B
MepeXi IHTepHET, a TakoX NPW 34iICHEHHI PU3NKOBMX onepawdlii.

2.1.4.4.3. KnieHT Ma€e npaBo OTPUMYBaTU BUMUCKN NPO CTaH MOTOYHOIO paxyHKy i Npo npoBefeHi 3a NOTOYHUM
paxyHKOM onepadiii.

2.1.4.4.4. KnieHT Ma€e NpaBO LUIAXOM 3BEPHEHHS1 A0 BbaHky ocobucTo 3a gonomoroto Cuctemu “Mpusar24”, 3a
TenedoHom 3700 (6e3KOLWTOBHO MO YkpaiHi), +38 073 (050, 098) 9000002 (ana VIP-knieHTis), +38 073 716 11 31
(8NA [3BiHKIB 3-3a KOPAOHY):

- popyyatn baHky 610KyBaTW/po36/10KyBaTU KOWITK, WO 3HAX0AATbCA Ha Bi4NOBIAHOMY MOTOYHOMY PaxyHKy
KnienTa,

- 3MiHIOBaTK MMIT Ha OfEepXaHHSA TOTiBKW, 3A4INCHEHHS IHWKWX onepauiii 3a KapTKo NpoTAroM Micsus, TUXKHS,
[obu;

- KpaiHu, [03BOMEHi 419 34iCHEHHA onepauiii no KapTui.

2.1.4.4.5. KnieHT mae npaBo OTpMMaTN MOXMBICTb 3AJIMCHEHHS onepawuil enekTPoHHOT Komepuii Ta MOoTo-
onepaLu,iii, IK 3a paxyHOK BflaCHMX KOLUTIB, TaK i 3a paxyHOK peAuTHMX KOLUTIB Ha KpeauTHil KapTui. BaHk npuiimae
PiLLEHHS MPO 3MiHY peXxumy BUKopucTaHHA KapTku nicna nogadi KnieHtom 3asiBu B Cuctemi «"lMpueat24”.

2.1.4.5. O60B'AA3KM KnieHta



2.1.4.5.1. KnieHT 30608B'A3aHuii He nepepaBaTv KapTku, MIHK, nocTiliHMiA naponb, OAHOPas3oBi Naponi i
KOHTPO/IbHY iHGhopMaLito TpeTiM ocobam, He BMKOpMCTOBYBaTM KapTkM abo HaHeceHi Ha HUX AaHi B UifisX, He
nepegbayeHnx ymm Jorosopom, abo Lo cynepevyarb YUHHOMY 3aKOHOAABCTBY.

2.1.45.2. KnieHT 30060B'A3aHUI BXUBATN HEOOXiAHUX 3axodiB ANs 3anobiraHHs BTPaTW, MOLUKOAKEHHS,
BUKpaZeHHA KapTku, AOCTyny TPeTix ocid Ao KapTtku, B TOMy unc/i Ao iHdpopmalii, HaHeceHoi Ha Hel.

2.1.4.5.3. KnieHT 3060B'A3aHNIA He 3Ai/iCHIOBATX onepaLlii 3 BUKOPUCTAHHAM PEKBI3UTIB KapTku Micns 3akiHYEeHHS
CTpPOKY 1T Aii, @ Takox KapTku, 3asiBNEHOI K BTpaveHol.

2.1.4.5.4. KnieHT 3060B'A3aHUI CTEXMUTU 3@ BUTPATOIO KOLUTIB B MeXax NAaTiXHOro AiMiTy 3 MEeTO 3anobiraHHs
BMHUWKHEHHA HecaHKLioHOBaHOro osepapadry.

2.1.4.5.5. Mpu BusABNeHHI KapTku, paHille 3asBNEHOI K BTPaYeHOi, KnieHT 3060B'A3aHMin HeraiHo iHopMmyBaTK
npo ue baHk.

2.1.45.6. Y pasi oopmneHHss 3070TOi KapTku, KnieHT 3000B'A3aHWii cnnadvyBaTh LWOMICAYHY KOMICiO 3a
06c/yroByBaHHs 30/10TOI KApTKN y BCTAHOB/IEHOMY BaHKOM po3mipi.

2.1.4.5.7. Y pasi 3aKpuTT OCTaHHbOI 30/10TOT KapTK1 A0 AaTu cniatu KOMICii 3a HagaHi noc/yrn 3a NOTOYHWIA
MicsiLb, KOMICisi 3a 06CyroByBaHHA 30/10TOT KapTKM HE HapPaxoBYETLCS.

2.1.4.6. BukopuctaHHs MNnaTtiXHOT KapTKu

2.1.4.6.1. 3pgiiicHeHHA onepauii 3 BUKOpUCTaHHAM [1aThkHOI KapTkM yYepe3 npUCTPOi CamMo0O6C/yroByBaHHS
BaHky, nepegbaveHnx JoOroBopomM, Moxe 6yTn 06MeXEHO B NPUCTPOAX IHLLIMX GaHKiB.

2.1.4.6.2. Micusa npuiimaHHA [natbkHOI KapTku [0 onnatu abo BUKOPUCTAHHSA BiA3HAYeHi NOroTunoM, LWo
BignoBigae BiANOBIAHIM nnaTkHIn cuctemi: Visa, MasterCard, UNIONPAY, MPOCTIP.

2.1.4.6.3. KapTku Tvny Domestic MOXYTb BUKOPUCTOBYBATUCA TiSIbKM HA TEPUTOPIT YKpaiHu.

2.1.4.6.4. MigctaBolo Ana oTpMMaHHs roTiBkn no KapTui yepes 6aHkoMar € npasusbHe BBefdeHHs MIHa. Y pasi
LecTMpa3oBoro HesipHOro BBefeHHA TMIHy KapTka aBTOMaTW4HO 6/10KyETbCA. Y LbOMY BUNAAKy HeoOXiAHO
3MiHUTM T1IH-ko4 3a ponomorow Cuctemn “TpumBat24” (MeHwo “"HanawTtyBaHHA - 3miHuTK TIH-k0o4"), 3a
Jornomoroto A3eiHka B baHk Ha Homep 3700.

2.1.4.6.5. 3a KapTkamu MUTTEBOIO BUMYCKY MOX/UBI TisIbKM onepavujii B 6aHkoMatax i TepMiHanax (6aHKiBCbKMX i
ToproBux) 3 BeBegeHHAM [1IH-kogy. B POS-TepmiHanax onnara KapTKOK MUTTEBOrO BUMYCKY 3 GE3KOHTaKTHUM
yinom MoxnmBa 6e3 BeefeHHs MIH-koay.

2.1.4.6.6. NMpw 34jiicHeHHI NNaTiXHUX onepauili (nepekas rpoLLoBKX KOLUTIB Ha CBOI paxyHKW, MONOBHEHHS HOMepa
MOGINbHOro Tened)oHy, OTPUMAaHHA FOTIBKOBUX FPOLLOBMX KOLUTIB), SIKi HE NMEepeBULLYOTb BCTAHOB/IEHWX BaHKoM
nimiTie, yBefeHHs MNMIHa He NoTpi6GHO.

2.1.4.6.7. Onepauist 3 OTpMMaHHS roTIBKOBUX KOLUTIB Y 6aHKOMAaTI BBaXKAETLCA NPaBU/IbHO 34iICHEHOI0 | HE MOXe
OyT! CkacoBaHa 3a YMOBM BWKOHaHHSA YCiX HeobXigHux ans Ti 34iicCHeHHS Aiin: BBeAeHHs KapTkum y LWinMHy
6aHkomara, Habip IMIH-koay, BMGIp i NiaTBEpMXEHHS 3AiiCHEHOT onepalulil.

2.1.4.6.8. o IHTepHeT-KapTLi BUAaya roTiBKOBUX KOLUTIB He 34iACHIOETLCA 3@ BUHATKOM BuAaui 3a/IMLLKY KOLITIB 3
MOTOYHOIO PaxyHKy y Kaci baHky y MOMEHT 3aKpUTTH NOTOYHOIO paxyHKy.



2.1.4.6.9. Mpw BukopucTaHHi KapTkn ansa onnatu toBapis/nocnyr KnieHT 3060B'A3aHUin nignucatn po3paxyHKoBuiA
[OKYMEHT (SKLWO Le nepeadayveHo NopsiikoM 3AiCHEHHST onepadii), nonepeAHb0 BMEBHMBLLMCH, WO Y LbOMY
OOKYMEHTI NpaBu/IbHO 3a3HaveHuin Homep KapTkm, cyma, BastoTa i gata onepadii. Jepxatens KapTkn Bignosigae
3a NpaBW/bHICTb 3a3HAaYeHOl Y LMX AOKYMeHTax iHjopmau;i.

2.1.4.6.10. 4kwo onnayveHi 3 BMKOpUCTaHHAM KapTku ToBap/mocnyra noBepHeHi abo He oTpumaHi, KnieHt 3
METOI MOBEPHEHHS KOLLTIB 3060B'A3YETLCS OTPMMATK Bif NpaLiBHMKA TOProBoi TOUKW, Y SKii Bigbynacb onnara,
®dickasibHUIA KacoBMil Yek BMAadi KOLWITIB (PO3paxyHKOBUIA AOKYMEHT), SKUA MICTUTb HOMep KapTku il cymy, Lo
nignsrae noBepHeHH. MOBEepHEHHS BapToCTi ToBapy / MOCNYrM 3AINCHIOETLCS TOProBOK TOYKOK LU/ISAXOM
3apaxyBaHHsl CyMW Ha NOTOYHUI paxyHoOK KnieHTa npotarom 45 fgHie nicns ogopmneHHs dickanbHOro KacoBoro
yeky Buaadi KoLTiB.

2.1.4.6.11. Ana onnatu ToBapy/nocnyrn yepes IHTepHeT KNieHT NoBMHEH BkasaTtu i TWMn, HoMep Ta CTPOK Aii y
Bi4MNOBIAHI NONA 3anNnTy, a TakoX iHWY iHbopMayito y pasi noTpebun. Mpwn 34iicHeHHI onepauii 3 BUKOPUCTaHHAM
TEeXHO/Orii ABOaKTOPHOT ayTeHTUddiKaLil 3 METO OTPUMaHHA AMHAMIYHOIO naposs HeobXigHOK YMOBOK A1
3AilicHeHHs onepadii 3 KapTkoto € HagaHHs KnieHTom iHdhopmaLii Npo HoMep MOGifIbHOTro TenedoHy.

2.1.4.6.12. 3apaxyBaHHS KOLUTIB Ha MOTOYHUIA PaxyHOK 3A4INCHIOETLCA 3a HoMepom KapTku / paxyHky / IBAN i
MOXe 3AiiICHIOBATUCA LUMNSAXOM BHECEHHS FOTIBKOBMX KOLITIB B Kacy baHky abo nepepaxyBaHHsIM 3 paxyHKiB B
iHWKNX 6aHKax, 3a AOMOMOroK nepekasy rpoloBUX KOLTIB 3 iHLWMX MOTOYHUX ab0 AeMNO3UTHUX pPaxyHKiB qoi3nyHOT
0cobun, a TakoX 3 paxyHKiB iHLLMX OCi6 3a X AOPYYEHHAM BiAMNOBIAHO A0 BUMOI YNHHOIO 3aKOHO4ABCTBA.

2.1.4.7. Be3KOHTAKTHUI NNaTiXXHUi iHTepdpeiic

2.1.4.7.1. KnieHT Mae npaBo 3AiliCHIOBaTM onepaujii 3a AONOMOrol Be3KOHTaKTHOro nAaTikHOro iHTepcpeiicy
(nnatikHi onepauii, B TOMY 4YMC/i 3HATTA FOTIBKA, OTPUMAHHA iHpopMaLii NPO HasBHICTb POLLUOBUX KOLUTIB Ha
oro paxyHkax 6e3 NnpucyTHOCTI KapTkn B 6aHKOMaTi TOLLLO).

2.1.4.7.2. TMMpouenypa igeHTudikauii KnieHTa, akuii 6Gaxae ckopucTatuca Be3KOHTaKTHUM NAaTiXHUM
iHTepdeiicom, 34iACHIOETLCA 3a AONOMOroH 3aco6iB igeHTMdiKauil, Wwo nepepbdadeHi Mk baHkom Ta KnieHTom
(PiHaHcoBUin Homep TenedoHy KnieHTa, MIH (y BMNaaky, SKWO BCTAHOB/EHMWI Ha paxyHKy KnieHTa), ogHOpa3oBi
(anHamiyni) naponi, QR-koA, B TOMY 4Mc/i chOpMOBaHWUiA 3a AOMNOMOrOK CUCTEMW iHTEPHET-6aHKiHry, CVV/CVC-
KoZiB, TOLLO).

2.1.4.8. MNepeBunyck Kaptku

2.1.4.8.1. baHk 3000B'I3aHWiA NOBIAOMUTM KniEHTa NPO 3akiHYEeHHS TePMiHY Aii iioro MnartiXkHOro IHCTPYMEHTY
LLOHamMeHWwe 3a 10 KaneHgapHWX AHIB A0 3aKiHYEHHS TEPMiHY MOro Ail WasaxoMm BigobpakeHHs iHdopmaLii B
TCO, Cuctemi "Mpusat24", ATM, e-mail, SMS-noBigomneHHsM Ha PiHaHCOBWIA HOMep TenedoHy KnieHTa.

2.1.4.8.2. Ains oTpumaHHs HOBOI KapTkn y 3B'A3KY i3 3aKiHYEHHSAM CTPOKY Aii, KnieHT 3060B'A3yeTbCsi 3BEPHYTUCS
[0 baHKy [10 3aKiHYeHHS OCTaHHLOIO MiIcALA TEPMiHY, 3a3HavyeHoro Ha Kaprui. Mpu ubomy 3a nepesunyck Kaptku
MOXe CTAryBaTucs BuHaropoga 3rigHo YnMHHUX Tapudpis BaHk.

2.1.4.9. IHchopmyBaHHSA

2.1.4.9.1. Mpwu 3giicHeHHi onepauii baHk iHpopmye KrieHTa nNpo Kypc BaslloT Ha MOMEHT NpPOBeAeHHSA onepawi
yepe3 SMS-noBigomeHHA abo NOBiJOMIEHHS Y MOGIIbHOMY fopaTtky “lMpuear24”.

2.1.4.10. Ockap)XeHHs onepauiit i3 BUKOpUcTaHHAM KapTku

2.1.4.10.1. KnieHT mae npaBo ocKapxutu B MixHapoaHmx nnaTikHux cuctemax (VISA, MasterCard Ta iH.)
onepauito 3 BUKOpUCTaHHAM KapTkum abo peksi3uTiB KapTku. Ons uyporo KnieHT 3BepTaeTtbcs B baHK fK A0



yyacHuKa apbiTpaHOro npouecy 3 MNUCbMOBOK 3asBO iHiUitoBaTV apbiTpaxHWii npouec i rapaHTiamu
BigLIKoAyBaHHA BUTPAT BaHky. MNpn upboMy BaHk iHililoe ap6iTpakHWil npouec 3a yMOBM, WO Taka 3asBa nogaHa
KnieHtom He nisHiwe 35 AHIB Ang nnatbkHoi cuctemn MasterCard T1a 25 gHiB - ana VISA 3 AHA OTPUMMaHHS
BaHkom second presentment (BiAnoBigb Bif ekBaiepa Bi4HOCHO onepadii, ska OCKapXyeTbCs).

2.1.4.10.2. CTOpOHM y3rogunu, Wwo baHk NnpoBoAUTL NPETEHSINHY POOOTY LLIOA0 OCKapXEHHS onepaliii 3a yMOBMU,
IO pOo3Mip crnipHOi onepaujii cTaHOBMTL Ginblie, HX 155 rpH. Y BuNaAKy, SKLWIO onepauis 34iicHeHa B iHLUIl
Ba/1tOTI, FPaHNYHa CyMa BU3HAYa€ETbCA WNAXOM 1l KOHBEpTaUii B Ba/1tOTy onepadii 3a oduiuiitHum kypcom HBY, wo
fie Ha pgaty npoBefeHHs BaHkom onepaujii, abo 3a 0OMIHHUM KypcOM, WO BCTAHOBMKOETLCA TUM BGaHKOM,
(hiHaHCOBO YCTaHOBOK abo MnaTikHOK cucTemoro Ta/ abo Mepexeto, yepes SKi Taka onepadis NpoBoAMIacsh.

2.1.4.10.3. Y pasi nporpawy baHkom apbiTpaxkHOro npouecy npu ockapXeHHi TpaHsakuii B MIC, iHiyilioBaHOro
KnieHtom, 3rigHo n.2.1.4.10.1. uporo [JorosBopy, KnieHT 3060B'A3yeTbCA cnaatuty baHky wTpad y rpusHi, B
po3mipi ekBiBasieHTHOMY 500 gonapis CLUA 3a odiuiiiHnm kypcom HBY Ha geHb onnaTtu. A TakoX, BifLIKO4OBYE
BaHKy goaartkoBi BUTpaTtu, NOHeceHi baHKOM B npoueci ockapxeHHA TpaH3akuii. Mnartexi KnieHTa, nepegodaveHi
UMM NyHKTOM, KnieHT gopyyae BaHky cnucatu 3 Moro NOTOYHOIO paxyHKy B AaTy BUHUKHEHHS y BaHKy Takux
BUMoOTr [0 KnieHTa (34ilicHUTK foroBipHe cnucaHHs). B pasi Burpatly ApbiTpaxy wtpad noBepTaeTbes.

2.1.4.10.4. Cymn KowWTIB NO onepavuisx, sKi OCKapXytTbCA KMieHTOM, NOBepTarTbCA Ha MOTOYHMI paxyHOK
KnieHTa nicna NnoBHOroO BperynioBaHHA NUMTaHHA 3 NPOTUIEXHOK CTOPOHOIO - 6BaHKOM, KU NpeAcTaBuB onepadio
[0 onnaru, BignosigHo fo Mpaeun MixXHapo4HMX NAATDKHUX CUCTEM.

2.1.4.10.5. B pa3i BusBneHHs baHkom (pakTiB 34jiiCHEHHS TpaH3akuil 3 nopyweHHaMm [Mpasun MixHapoaHUX
nNatikHUX CcCUCTeM, fka npusBena [0 BUWHUMKHEHHS Ha MOTOYHOMY paxyHKy KnieHTa HecaHKUiOHOBaHOro
oBepppadTy, Ta B pasi HeMOXMBOCTI baHky 3B'A3atnca 3 KnieHTom 3a BigoMumy BaHKy KOHTaKTHUMWU AaHUMU
KnieHTta, Takuii KnieHT gopyyae BaHKy 3[4iACHATA OCKapXeHHs1 TpaH3akLil B MiXHapOAHUX nnaTikHUX cUcTemax
6e3 nogaHHA KnieHTom 3as8u, nepenbadveHoi n.2.1.4.10.1. usboro [orosopy.

2.1.4.10.6. Y pasi akwo ToproBeub Mifo3pETLCA BbaHKOM B Laxpaicbkux Aigx (B T.4. Henpo3opomy
iHhopMyBaHHiI LLLOA0 BapTOCTI Nocnyr/Tapmdiie A0 NPOBEAEHHSA onnaTtuK Ta iH.), KnieHT gopyyae bBaHky 34iicHATK
OCKapXXEHHS TpaH3akuii, 34iiicHeHol y Takoro Toprosus, B MikHapogHUX MAATRKHUX cucTemMax 6e3 MogaHHs
KnieHTom 3asBu, nepeabadeHoi n. 2.1.4.10.1 uyux YmoB Ta Mpasun.

2.1.4.11. TpaH3aKLii 3 aNbTePHATUBHOI KapTKn

2.1.4.11.1. B pas3i HeoCTaTHOCTI KOLUTIB Ha paxyHKy ENekTpoHHOro nnatkHoro 3acoby KnieHTa npu 34iliCHEHHI
TpaH3akujii y POS-TepmiHani Ta 3a HasiBHOCTi Y KnieHTa iHWNX anibTepHATUBHUX MOTOYHUX PaxyHKIiB, BiAKPUTUX B
BaHky, KnieHT gopydvae BaHKy 34iICHATU CNMCAHHA KOLUTIB i3 aflTePHATUBHOIO NMOTOYHOIO PaxyHKy, Ha SIKOMY
[OCTaTHbLO KOLUTIB ANS 34INCHEHHSA TpaH3aKLii, K 3a paxyHOK BMacHUX, Tak i 3a paxyHOK KpeauTHUX KowTis. Mpwu
LUbOMY iHChOpMaLis NpPo asibTEPHATUBHMIA PaxyHOK BigoOpaaeTbCs Ha ekpaHi POS-tepmiHany. KnieHT
niagTBEPOKYE 3AINCHEHHS TpaH3aKL,i i3 anbTEpHATMBHOIO paxyHKy LUSAXoM BBeAeHHs MIH-koay.

2.1.4.12. Nocnyru gna Aepxateneii MpemianbHux KapTok:
2.1.4.12.1. Cepsicu y nogopoxax

2.1.4.12.1.1. [epxaTenb npemMianbHOi NAaThKHOT KapTKM Mae npaBO KOPUCTYBaTUCb CepBicaMy y NojopoXxax:
“CTpaxyBaHHsi nogopoxytounx”, “Fast Line”, “O6cnyrosyBaHHs y VIP-TepmiHani”, “LoungeKey” ToLuo.

2.1.4.12.2.2. [etanbHa iHpopMaLis nNpo cepBicK Ta YMOBU iX OTPUMAaHHS po3MilleHa Ha oqiliiHOMYy calTi
BaHky 3a nocuiaHHAMU:

ans Nepxartenei kaptok Platinum;_https://privatbank.ua/vip/platinum#travels
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ans Nepxartenein World Black Edition: _https://privatbank.ua/vip/world-black-edition#gads-12192

ans Nepxartenei Visa Signature;_https://privatbank.ua/vip/signatureftgads-13356

ansa Oepxateneii World Elite Ta Infinite Premium::_https://privatbank.ua/vip/world-elite#gads-12210

ansa Oepxarteneii Infinite Private:: https://privatbank.ua/vip/infinite#gads-12218

2.1.4.12.2. Nocnyra “KiMmHaTa neperosopiB”

2.1.4.12.2.1. [epxateni kapTkm Platinum, World Black Edition, Signature, World Elite, Infinite Premium, Infinite
Private maloTb npaBo kopucTyBatucsa nocnyrow “KiMHata neperoBopiB”, sika nonsrae y HagavHi BaHkom ans
NpoBeAEHHSA NeperoBopiB KiMHaTK Y BigdineHHi baHky, ge € nigpo3ain 3 VIP-o6¢cnyroByBaHHs.

2.1.4.12.2.2. TpuBasiiCTb KOPUCTYBaHHA KiMHATOI MneperosopiB He Gifibie 1 rogMHn Ta He BUXOOUTbL 3a MeXi
po6oyoro rpacdiky BigaiieHHS.

2.1.4.12.2.3. HafaHHA cynyTHiIX 6aHKIBCbKMX MOCAYr NPWY KOPUCTYBaHHI KIMHATO NepeMOBUH 3[iNCHIOETLCS 3a
Bi4NOBIAHMMN Tapudam.

2.1.4.12.2.4. Ana oTpuMaHHA nocayrn KieHT NoOBUHEH 3BEPHYTUCA A0 CBOIO NepCoOHasIbHOro MeHegxepa abo o
Cnyx6u “Premium-nigrpmmka” 3a Homepom 38 073 (050, 098) 900 00 02 abo y yvaTi y Cuctemi «lpnBar24»

2.1.4.12.2.5.baHK Ma€e nNpaso BiAMOBWUTU B HaZ@aHHi NOCNyrK, B TOMY YnC/li 6€3 NOSACHEHHS NPUYUH, 38 TakMX YMOB
(ane He BUKJIHOYHO):

- SIKLLO B 6axxaHuin Yac Ta/abo MicLe BislbHa KiMHaTa BiACYTHS;
- AKWo KieHT nepeBuLLy€e BCTAHOB/IEHY TPUBaSIiCTb KOPUCTYBaHHA KIMHATOLO;

- Akwo KnieHT Ha aymky BaHky 3/10BXMBaE nocnyroi Ta/abo BUKOPUCTOBYE Ti 3 METOH, sika 3abopoHeHa
3aKOHOAAaBCTBOM Ta/ab0 BHYTPILLHIMW GaHKIBCbKMMMW Npasuiamm

- 3@ HasiBHOCTI iHLWMX 06CTaBMH Ha po3cyn, baHky.
2.1.4.12.3. Nocnyra "Premium nigrpumka"

2.1.4.12.3.1. NpemiasibHi KNiEHTX - BNAaCHWKN nakeTiB Premium, Premium plus, Premium Max, Private Banking, a
TakoxX [epxartenb [JoAaTtkoBoi A0 npeMianbHOI KapTky piBHSA Gold 3 MeToH OTPUMaHHSA KOHCY/bTalid 3 NMTaHb
6aHKIBCbKOro 06c/yroByBaHHA (iHpopmauis Npo 3a/IMWIOK KOLWITIB Ha paxyHKax, 6/10KyBaHHS KapToK Yy pasi
BTpaTK, 3MiHi MiMITY BUAATKOBMX OMnepaLiii TOL0) Mae NpaBo KOPUCTyBaTUCS LiNoao60Bo nocnyrow "Premium
nigTpymka".

2.1.4.12.3.2. Mocnyra "Premium nigtpumka" Hagaetbca KnieHTy B pasi Moro 3BepHeHHs1 40 BaHKy BUKIHOYHO 3a
Homepom 38 073 (050, 098) 900 00 02 abo y yaTi y Cuctemi "Mpnear24”.

Mpu ubomy, CTOPOHM Y3rogu/uv, WO B/IACHUKY NakeTa Premium KOHCynbTauis HafaeTbCA BUK/IHOYHO Yy TakoMy
NopsiZAKY:

- BipTyasibHWi1 ronocoBuiA NOMiYHUK Mapisi Haae KOHCY/bTaLto 3a NONYNAPHUMY TeMaTUKaMU;

- Takox HaJaeTbCA MOXJIMBICTb 3'€QHATUCSA i3 CMIBPOOITHUKOM BaHky.
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2.1.4.12.3.3. CTpokn 06pPO6GKM 3BEPHEHHSA KnieHTa, HagaHHA liomy iHGopmauil BCTaHOBAOKTLCA BaHkoM
O HOOCIOHO Ta 3as1exarb Bifg, 06cAry, CKNagHOCTi 3BEPHEHHS TOLLLO.

2.1.4.12.4. KoHCcbepX-cepBic MidXHapoOAHUX NAATDKHUX CUCTEM

2.1.4.12.4.1. MNMpeMiasibHi KNIEHTN - BIacCHUKM nakeTiB Premium, Premium plus, Premium Max, Private Banking 3
METOI 3aMOBJIEHHA A0AAaTKOBUX MNOCAyr (NpuadaHHA KBUTKIB, GPOHIOBAHHA roTenis, OTpMMaHHs iHdopmalui,
3aMOBJ/IEHHA  KBiTIB Ta ToBapiB  TOWO) MatwoTb MpaBO  KOPUCTYBaTtUCb  MOCAYrold  «KOHCbEPX-
cepsic» BignoBigHOT MibxHapoaHOT nniaTixHoI cucTemun Visa Ta/abo Mastercard, B TOMy unicni yepe3 napTHepa,
SAKWIA gie Big, iMeHi Ta B iHTepecax BignoBigHOT MiXKHapOoAHOT NAaTKHOT CUCTEMM.

[ns oTpumaHHsA nocnyru KnieHTy HeobXigHO 3BepHYTUCS TakMMy KaHanamm 3B A3KY:
Visa Concierge:

° Viber

° Telegram

° Whatsapp
Mastercard Concierge:

° Viber

° Telegram

° WhatsApp
o 38 (067) 401-77-95

2.1.4.12.4.2. 3 MeTOK OTpMMaHHs KnieHTom 3a3HaveHux nocnyr baHk BignoBigHO A0 A40roBOpy NpO crniBnpauto
nepegae nepcoHasibHi AaHi KnieHTa, NoBHWIA nepenik sknx Bu3HavyeHo y MoBigoMIeHH Npo Nopsaok i npoueaypy
3aXUCTY NEepPCOHasIbHUX AaHuX KNieHTiB [NpuBaTtbaHKy, ke AOCTYMHO Ha rOM0BHIA cTopiHUi canTy AT KB
“MpuBaTbaHK", napTHepY, KU Bif iMeHI Ta B iHTepecax BignoBiAHOI MiXHapOAHOT NAaTKHOT CUCTEMU HaJAE
nocnyrn «KOHCbEPX-CEPBICY».

2.1.4.12.4.3. CTOpPOHU y3rogusn Ta po3ymiloTb, WO baHK He € HaJaBayeM 3a3HauyeHOi NOoC/yry, He BU3HaYae
YMOBM 1i HafaHHA, a TOMY He Hece XOAHOI BiAMnoBiAa/IbHOCTI 3a 06CAr, AKICTb Ta CTPOKW HadaHHA Mocnyru,
HeHafaHHSA Mocayru ToLO.

2.1.4.12.5. Tapudcp “Bce BKIOUYEHO”

2.1.4. 125.1. Ana [fepxartena npemianbHOi nnatbkHOT kapTku Infinite Private gie tapud "Bce BKIOYEHO",
BigNoOBIAHO A0 YMOB SKOoro baHK B TepMmiH Ao 20 umMcna HacTymHOrO Micsus MoBepTae CymMy KOMICIi,
nepepaxoBaHux [epxarenem npemiasibHOT KapTky (CnucaHmx 3 MOTOYHOIO paxyHky [Jepxatensi npemiasibHol
KapTKY) NpoTAroM MOTOYHOrO Micsua 3a nonynsapHi onepauii (NOMNOBHEHHA MOOGIBLHOrO 3B'A3Ky, onarta
KOMYyHaJ/IbHUX NOCNyr) B 6yab-skomy kaHani (Cuctemi “Mpuear24”/kaci/TepmiHani caMoo6C/1yroByBaHHS).

2.1.4.12.6. CneuianbHi nporpamu ana MpemianbHUX KnieHTiB BaHKy

2.1.4.12.6.1. [epxaTenb npemiasibHOI NaTikHOI kapTkn Platinum, Signature, Infinite Premium Ta Infinite Private
nnartixHoi cuctemn Visa Mae npaBO CKOpUCTATUCh NMPOrpamoro SIosN6LHOCTI “BececBiT npusineis” Big Visa™, wWwo
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nepenbayae HakonuueHHA GasliB 3a pPo3paxyHKM B IHTEPHETI, AKi MOXHa OOMIHATU Ha eIeKTPOHHI cepTuddikaTu.
[JeTanbHa iHdhopmauis npo nporpamy /108/bHOCTI po3MileHa Ha odpiliiiHoMy caliTi BaHKy 3a nocunaHHam https:/
privatbank.ua/vip/infinite#gads-12218.

2.1.4.12.6.2. Nepxatenb npemianbHOI NAaTixHOT kKapTkM Visa Signature oTpumye kewbek 5 % 3a noi3gku Ha
Takci Ta 3a KyniB/o KBUTKIB HA TPaHCMOPT Yy pasi onnartu kapTkow Visa Signature. YMOBM OTPUMaHHA Kelubeky
pO3MilLleHHI Ha odoilinHOMY cainTi BaHky 3a nocunaHHAM https://newpromos.privatbank.ual/visa signature.

2.1.4.12.7. OpuauyHa NigTPMMKa

2.1.4.12.7.1. JepxaTenb npemMianbHOi naartbkHOT kapTku Infinite Premium Ta Infinite Private nnatikHOi cuctemm
Visa Mae npaBO KopucTyBatucA nocnyro “lOpupuyHa nigTpumka”, fka nonsdra€e y HafdaHHi naptHepamu
MiXKHApoAHOI nnaTbkHOi cucTeMn Visa KOHCynbTauih 3 nuTaHb YKpPalHCbKOTO Ta MiXHapoAHOro mnpasa.
Buk/IlOYeHHAM € HafaHHA KOHCyNbTaLiid, fki cynepevyatb iHTepecaM baHky, Hanpuknag, sk Bignosigatv B pasi
3BEpPHEHHS baHKy 040 NOBEPHEHHS 6OPry 3a A40roBOPOM NPo HagaHHsA (hiHaHCOBUX NOCAYT TOLO.

2.1.4.12.8. IHWi nocnyrun

2.1.4.12.8.1. [epxarenb npemiasnbHOT naatixkHoi kapTkn Platinum, World Black Edition, Signature, World Elite,
Infinite Premium Ta Infinite Private mae npaBo kOpUCTyBaTUCb iHWUMKW nocayramu ans MNpemiasibHUX KNieHTIB
BaHky: “TMepcoHanbHuii GaHkip”, “HaTt 3 nepcoHasibHUM H6aHKipom”. [eTanbHa iHhopMaLis Npo Nocnyru Ta ymMoBu
X OTPUMaHHA BM3Ha4veHa y nigposgini 4.1. umx Ymos Ta Mpasui.

2.1.4.13. InchopmyBaHHA KnieHTiB

2.1.4.13.1. baHK 3gjiicHioe iH(hopMyBaHHSA KnieHTa nig yac KOpUCTyBaHHSA GaHKIBCbKMMMW MOC/yraMu 3a paxyHKoM
061Ky PiHAHCOBOrO aKTMBY LU/ISIXOM BiAnpaBieHHS NOBiAOMIEHb Ha 06paHmnii KnieHTom B Cuctemi «lMpusat24»,
yaT-online, ocobuncToro 6aHkipa, 3a TenecoHom 3700 abo y BigAiNeHHI baHKy kaHan /15 KOMYHiKaLii.

KnieHT mae npaBo obpatu KaHas iHhopMyBaHHS 3a paxyHKoM 06s1iky (piHaHCOBOro akTUBY: €/1IeKTPOHHA nowiTa,
Cuctema “Mpueat24”, meceHmpkepun Telegram, Sms-noBigOMAEHHS.

CTOPOHU y3roAnv Npo HacTymnHe:

- baHk 3gjiicHioe iHhopMyBaHHSA KnieHTIB 3a paxyHKOM 067Ky (hiHAHCOBOro akTuBy A0 OOpPaHHA HUMW iHLLOrO
6axkaHOro KaHaly KOMYyHiKauji Wnaxom BignpasneHHs noeigomnieHb B Cuctemi «lMpuBat24», ana KnieHTis, Aki
OTPUMYIOTb MEHCIliHI BUnath B baHky, iHhOpMyBaHHSA 34INCHIOETLCA LUMIAXOM HanpaBneHHs SMS-MoBiAOM/IEHHS
no TpaH3akuisam Ha cymy Big 1000 rpH.;

- CTOpOHW y3roamnu, Wwo KnieHTun, ki oTpMMyHTb NEHCIliHI BunnaTn B baHky, B pasi Heo6paHHs XOA4HOro KaHasly
iHoopMyBaHHA abo 06paHHA KaHasly sSms, BigMOB/AKTLCA Bif OTPMMaHHsA MOBIAOM/IEHb 3a onepauisMmn, cyma
AKNX MeHLUe 1 TUC rpH;

- baHk mMae npaBo 3gjiicHioBaTN goaatkose iHhopMyBaHHS KnieHTiB Ha obpaHi BaHKOM camoCTiliHO KaHau 3a
TpaH3akuiamMK, SKi Ha oyMKY BaHKy € pr3vKoBaHUMW.

BaHk Mae npaBo BCTaHOBUTM NiaTy 3a iHthopMyBaHHs 3rigHo TapudiB BaHky.

Tapudn
Ne BisHec HasBa nocnyrm Tapud Mpumitka
Tapudy
1 Oupekuis IHpopMyBaHHA KNieEHTIB 3a paxyHKOM He
po3apibHoro 06niKy hiHaHCOBOro akTUBY KaHaslaMn: | TapudgikyeTbca
6isHecy Cuctema «lMpusaTt24» / Telegram / e-mail
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Oupekuia
po3gpibHoro
6i3Hecy

IHpbOpMyBaHHSA MeEHCIOHepPIB 3@ paxyHKOM
061iky (hiHaHCOBOro akTUBY SMS-
MOBiAOMJIEHHAM 3a TPaH3aKLiAMUN Ha
cymy noHag 1 000 rpH

He
TapudikyeTbca

Oupekuis
po3apibHoro
6i3Hecy

IHbopMyBaHHS MpeMianbHUX KIEHTIB 3a
paxyHKoM 06niky hiHaHCOBOro akTuBy
SMS-MOBiAOMJEHHSAM

He
TapudikyeTbcsa

Oupekuis
po3apibHoro
6i3Hecy

Mocnyra AlISMS (iHcopMyBaHHS 3a BCiMa
hiHAHCOBMMU TpaH3aKLiAMU He3aleXxHo
Bifl CYMW LUNAXOM HanpaBJ/IeHHA SMS-
noBigoMJIeHb)

20 rpH/Mmic

CnnaTa B gaTy NigKOYEHHSA Nocnyru Ta gani
Yepes KoXHi 30 KaneHfapHVX AHiB NPOTAroM
BCbOI0O CTPOKY KOPUCTYBAHHS MOCAYrot B
MopsiIKky Ta Ha yMoOBaXx, BU3HayeHnx [1oroBopoMm.




2.1.5. Nopsanok BigkpnTTa Ta 06CNyroByBaHHS paxyHKiB KOHiopa
2.1.5.1. 3arasibHi NONOXEHHA

2.1.5.1.1. Ha nigctaBi cT.634 LlMBiNbHOrO KoAekcy YkpaiHu 3asiBOl0 NpPOo BIAKPUTTS MNOTOYHOrO paxyHKy A/is
KOHiopa Ta npuegHaHHs 0o YmoB Ta lNMpaBun HagaHHA 6aHkiBCcbkux nocnyr AT KB «[MpuBatbaHk» (gani - 3as1sa)
KnieHT npuegHyeTbCA A0 po3ainy «3arasibHi NOMOXKEHHS», Niapo3ainis «Mopaaok BigkpUTTa Ta 06C1yroByBaHHs
paxyHkiB HOHiopa», «BigganeHi kaHanu o6cnyroByBaHHA», “ABTOnnarexi’ umx YmoB Ta [NpaBui. 3asiBa Ta
3a3HayeHi po3gin Ta nigpo3ginu pasoM CTaHoBMAATL JloroBip 6GaHKIBCbKOTO paxyHka Ta 06CnyroByBaHHSA
NNaTiXXHOro IHCTPYMEHTY (fani — Ymosu Ta MNpasBuna abo [orosip).

2.1.5.2. NpepgmeT Jorosopy

2.1.5.2.1. baHK 3060B'AA3yeTbCs BigKpUTK KieHTy MOTOYHMIA paxyHOK Ta eMiTyBaTu naTikHy kapTky “HOHiop”
(mani - EnekTpoHHMI nnatikHuii 3aci6é/ abo [lMnatikHa kapTka/ abo [AaTbdKHWIA IHCTPYMEHT), npuimMaTy i
3apaxoByBaT Ha HbOrO rPOLUOBI KOLWTK, WO KHOMY HaAXoAAaTb, BUMKOHYBATU PO3MNOPSMKEHHS KnieHTa npo
nepepaxyBaHHs | BUAAYy BifnoBigHNX CyM 3 paxyHka Ta NpoBeAeHHs iHLWMX onepavuiii 3a paxyHKoOM B Nopsagky Ta
B MeXaX, BU3HAYeHWX 3aKOHOAABCTBOM Ta uuM JoroBopom, a KrieHT 30060B'A3yeTbCA cnnadvyBaTn baHky
BMHaropogy, nepegodadveHy YMHHUMK Tapudamu BaHky.

2.1.5.3. NMopapokK BiAKPUTTA Ta 3aKPUTTSA paxyHKy

2.1.5.3.1. baHK BigKpvBae KnieHTy paxyHOK Ha nigctasi 3asBM Ta HafaHuX HasIeXXHMM YMHOM OhopMIeHnX
OOKYMEHTIB, nepenik AkMx BU3HavaeTbcs BaHkOM BigMOBIAHO 4O BMMOI 3aKOHO4ABCTBA YKpaiHW, B TOMY 4uChi
HOPMAaTUBHO-MPaBoBUX akTiB HauioHanbHOro 6aHKy YKpaiHw, i3 3giicHeHHsaM igeHTudikaLii, BepudikaLii Ta
BMBYEHHSA KriieHTa B NOPsSiAKY, BU3HAYEHOMY 3aKOHOL4ABCTBOM YKpaiHu.

2.1.5.3.2. baHk 3akpuBae paxyHOK KnieHTa y Takmx Bunagkax:

- B pasi nogaHHsa KnieHTom 3asiBu Npo 3akpuUTTSA paxyHkKa,;

- y pasi cmepTi KnienTa;

- B IHWWX BMNagKax, BU3Ha4eHMx LM [Jorosopom Ta 3aKOHOL4ABCTBOM YKpaiHu.

2.1.5.4. MopapoK 34iiICHEHHA onepauili 3 paxyHKOM

2.1.5.4.1. KnieHT mMae npaBO 3acTocoByBaTu BCi (hOpMM po3paxyHKiB BignoBigHO A0 YMHHOINO 3aKOHO4ABCTBA
YKpaiHu Ta uboro Jorosopy.

2.1.5.4.2. KnieHT mae npaBo O0hOPMUTU NAATKHY IHCTPYKLIK0 B €/1eKTPOHHIl abo naneposiii dopMi 3a/1eXHO Bifj
KaHany T1i HapgaHHA B baHk. [naTikHa iHCTPYKUiA MNOBMHHA MICTUTW OOGOB'A3KOBI PEKBI3UTK, BU3HAYEHI
3aKOHO,aBCTBOM.

2.1.5.5. NMpaBa KnieHta

2.1.5.5.1. KnieHT Mae npaBo po3MopALKATUCA KOLWTaMU Ha paxyHKy 3 SOTPUMAaHHAMW BUMOI 3aKOHOAABCTBA Ta
YMOB LbOro Jlorosopy.

2.1.5.5.2. KnieHT mMa€e npaBo B Oyab-skuiA Yac nogatn 3asiBy NpoO 3aKpPUTTS paxyHKy, 0QOPMAEHY 3rigHO BUMOT
YMHHOrO 3aKOHO4ABCTBA.



2.1.5.5.3. CTOpOHM y3roannu, Wo MakCUMasibHUIA PO3MIp BUTpPAT, L0 MOXYTb BYTW 34iACHEHI 3a paxyHOK KOLTIB,
LLIO 3HaxXoAATbCA Ha NOTOYHOMY paxyHKy KnieHTa, ctaHoBMTb 50 000 rpH Ha MicsAub.

2.1.5.6. O60B'AA3KM KnieHTa

2.1.5.6.1. KnieHT 3060B's3aHWii AOTPMMYBaTUCA BUMOI YMHHOTO 3aKOHOAABCTBA YKpaiHW, Yy TOMY u4mchi
HOPMaTUBHO-NPaBOBUX akTiB HauioHaNbHOro 6aHkKy 3 NTaHb BIOKPUTTA Ta BEAEHHA paxyHKIB.

2.1.5.7. NpaBa baHky

2.1.5.7.1. BaHk Mae npaBo BuTpebyBaTu, a KnieHT 3000B'A3aHWii HajaBaTW iHopMalito Ta/abo oiuiliHi
[OKYMEHTU, HeoOXigHi Ans 34iicHeHHs igeHTudikalii Ta/abo Bepudikalii, aHanisy Ta BUABIEHHS (DiIHAHCOBUX
onepauiii, Wo nignsaraioTb PiHAHCOBOMY MOHITOPUHIY, Ta iHWI nepegbayeHi 3aKOHOA4ABCTBOM ab0 BHYTPILLHIMUK
OOKyMeHTamu BaHKy AOKYMEeHTU Ta BigOMOCTI, siki He0bXxigHi BbaHKy 3 METOI BMKOHaHHSA BUMOI 3aKOHOA4ABCTBA Y
cthepi 3anobiraHHa neranisauii (BiAMWBAHHIO) A0XOAIB, OAEPXaHUX 3M0YMHHUM LUASXOM, (PiHAHCYBaHHIO
Tepopuamy Ta hiHaHCyBaHHIO PO3NOBCIOAKEHHS 36P0i MACOBOIr0 3HULLIEHHS.

IHdbopmauis, HeobxigHa A9 BUBYEHHS KnieHTa, BCTaHOBMETLCA BaHKOM Ha nigctasi oqoiLiiHMX AOKYMEHTIB Ta/
abo iHdhopmauii, ogepxaHoi Big KnieHTa (npegctaBHMka KnieHTa) Ta 3acBigvyeHOoi HUM, a TakoX 3 iHLWMX JKeperst,
AKLLO Taka iHdhopmMaLis € ny6aivHo0 (BigKPUTO).

2.1.5.7.2. baHK Mae npaBo Big4MOBUTUCS Bif, BCTAHOB/IEHHA (NIATPMMAHHSA) AOTOBIPHUX BIAHOCUH 3 KnieHTOM (Y
TOMY YNCAI LWIAXOM PO3ipBaHHA [OIOBIPHUX BIAHOCKH) Y/ NpoBeAeHHs (DiHAHCOBOT onepawiii:

- AKWO (hpiHaHCOBa onepauis MiCTUTb 03HaKK Takol, LWo nignsarae piHaHCOBOMY MOHITOPUHTY;

- B pasi BCTaHOBNEHHA KNiEHTY HENpUAHATHO BMCOKOTO PU3UKY 3a pesynbrtataMyl OLIHKW Y/ NepeoLiHKN PU3NKY
Bi4MNOBIAHO A0 3akoHoAABCTBa Yy chepi 3anobiraHHA neranisauii (BigMUBaHHIO) [OXO0AIB, OAEPXaHUX 3/T0UUHHUM
LWIAXOM, DiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3NOBCIOAKEHHS 36POT MACOBOIO 3HULLIEHHS;

- AKWo KnieHT He HagaB BaHky iHpopmauito Ta/abo odiuiliHi AOKYMeHTW, BM3HaueHi n.2.1.5.7.1. (odoiujiiHi
[OKYMEHTU Ta/abo Has/IeXXHUM YMHOM 3acBigyeHi ix Konir).

2.1.5.7.3. bBaHK Mae npaso BiAMOBUTUCA Big, JOroBopy Ta 3akpMTU paxyHOK KnieHTa y pasi BigcyTHOCTI onepauiii
3a paxyHKOM KnieHTa nNpoTAroM TPbOX POKIB Ta BiACYTHOCTI 3a/IMLLKY POLUOBUX KOLUTIB Ha LbOMY paxyHky. 3a
HasABHOCTI 3a/IMLLKY TPOLLOBUX KOLUTIB Ha paxyHKy KnieHta BaHk mae npaBo 3MiHUTU NOPSAOK 06MiKy KOLWTIB 3a
HeailoYMM paxyHKOM LUNAXOM nepepaxyBaHHA 3a/IMLLIKY KOLUTIB 3 paxyHKy KnieHTa Ha paxyHOK BaHky (Hegitoui
paxyHk®).

2.1.5.8. O6oB'A3KN BaHKy

2.1.5.8.1. baHk 3060B'A3aHWii 34iiCHIOBaT 06CyroByBaHHA KnieHTa B nMopsgky Ta Ha ymMoOBax, BCTAHOB/IEHMX
3aKoHO4aBCTBOM YKpalHu Ta UMM [JoroBopom.

2.1.5.9. BapTicTb nocnyr Ta Nnopsifiok po3paxyHKiB

2.1.5.9.1. 3a BigKpUTTA paxyHKy Ta BMKOHaHHA onepaLiii 3a paxyHKoM KrieHTa Moxe CTaryBaTucs BUHaropoga
BaHky, po3mip sKoi BCTaHOBMeHO Tapudhamu BaHKy, WO [iloTb Ha AeHb 3AiCHeHHS KrieHToM BignoBigHOT
onepadii.

BuHaropoga 3a 6yab-aki nocnyru, HagaHi baHkom 3rigHo 3 UM [oroBopoM, CNiady€eTbCs y FPUBHSIX.



2.1.5.9.2. MopagoK BUKOHAHHA MAaTiKHUX onepauii Ta NopsifoK po3paxyHKiB y3rogxeHo B 3asBi Ta 3arasibHuX
NONOXEHHAX Lnx YmMoB Ta Mpasun.

2.1.5.9.3. CTOpoHM y3roannu, WO Yy pa3si BUHUKHEHHS Ha paxyHKy HecaHkuioHOBaHOro osepgpadTy, Lo €
nepeBuLLEHHSIM CyMX onepadiii, 34iiCHEHOT 3a paxyHKOM, Haj, CyMOK BCTaHOBEHOro baHkoM KpeauTHOro MiMiTy
(pO3Mmip KpeanTHoro AiMITY 3a uum [,oroBOpomM CTaHOBUTb «0» pH), WO 06YMOB/EHUA [JOroBOPOM i3 BaHKOM i He
€ MNPOrHo30BaHMM 3a pPO3MIPOM Ta YacOM BWHWKHEHHS, TEPMIHOM MOBEPHEHHA CcymMu HecaHKLioHOBaHOoro
oBepapamTy € OCTaHHE YMC/I0 MICSLS, HACTYMHOrO 3a MicALeM, B SKOMY BUHMK HecaHKLioHOBaHWil oBepapadT.
Mpu UbOMY 3a KOPUCTYBaHHA HecaHKuioHOBaHUM oBepapadtom KnieHT 3060B'A3aHuii cniatuti baHky BigcOTKM
y pO3Mipi, BCTaHOBNeHOMY Tapudamu BaHky.

B pasi HenoralweHHs1 KnieHToM HecaHKLioHOBaHOro oBepapaddTy B TEPMiH, BU3HAYEHUA ab63.1 LbOro MyHKTY,
KnieHT 3060B'si3aHUil cniaTuTn Ha KOpucTb baHkKy 3a6oproBaHiCTb 3a HecaHkuioHOBaHMM oBepapadyTom Ta
NPOLEHTN 3a I0Or0 KOPUCTYBaHHS, a TakOX MPOLUEHTM Bif CYMW HEMNOBEPHYTOrO0 B CTPOK HecaHKuioHOBaHOro
oBepapadTy, AKi y BignosigHOCTI 40 4.2 cT.625 LIMBiNbHOro Kogekcy YkpaiHy BCTaHOB/IOTLCA 3a AOMOB/IEHICTIO
CTOpiH y NpoueHTax Bif NPOCTPOYEHOT CyMn 3a60proBaHoCTi (CyMM HEMOBEPHYTOrO B CTPOK HecaHKLioHOBaHOro
oBepgpadpTy Ta NPOCTPOYEHUX [0 CnjaTy NPOLEHTIB 3a KOpUCTyBaHHA HecaHkuioHoBaHUM OBepapadTom) B
po3mipi 86,4% piuHNX.

Y pasi HepocTaTtHOCTI cymMu 3ailicHeHoro KnieHToM nnartexy Ans BWKOHaHHS 3060B’A3aHHSA 3a [oroBopom Yy
NMOBHOMY 06CS3i LA Cyma norallae BUMOrn baHky y Takiii 4eproBocTi:

- B MepLuy Yepry — NPOLEHTH BiANOBIAHO A0 a63.2 LbOro NyHKTY, SKWO HA MOMEHT MnaaTexy CTPOK NMOBEPHEHHS
HecaHkuioHoBaHOro osepgpadty cnivs;

- fani — nNpoLeHTn 3a KOPUCTYBaHHA HecaHkuioHoBaHM oBepapadTom;
- pani — Tino HecaHkuioHoBaHOro osepapadry.
2.1.5.10. BignoBiganbHicTb CTOpIH

2.1.5.10.1. 3a nopyleHHs Bumor uboro foroBopy BaHk Ta KnieHT HecyTb BignoBigasbHICTb, nepegbdaqeHy
YMHHUM 3aKOHOAABCTBOM YKpaiHu, Y TOMY YAC/Ni HOPMAaTWUBHO-NPaBOBUMM akTaMu HauioHasibHOro 6aHKy.

2.1.5.10.2. BaHK 3BiNbHAETLCA Bif, Bi4NOBIAa/ILHOCTI 3a 4YacTkoBe abo MNOBHE HEBMKOHAHHSA 6yAb-AKoro 3
NosIoXXeHb LbOro [oroBopy y pasi 3MiHM UYMHHOIO 3aKOHOA4ABCTBA YKpaiHW, 30Kpema 3MIHW/NPUAHATTS HOBUX
3aKOHIB ab0 HOpMaTMBHO-NPaBOBMX akTiB HalioHanbHOro 6GaHKy YKpaiHu, SKi 3MIHIOKTb UM MPUNKHATb
BiHOCWHW, LLO PErysiorTbesa LM [oroBopom.

2.1.5.11. CTtpok aii JoroBopy

2.1.5.11.1. Ueli foroBip HabyBae YMHHOCTI 3 MOMEHTY Oro yknagaHHsa Ta fgie 12 pokis. [Lorosip moxe 6yTu
[IOCTPOKOBO PO3ipBaHWii:

- 3a 3as1Boto0 KnieHTa Npo 3akpuTTa paxyHky B OyAb-sikuii yac;

- 3a iHiuiaTMBOK BaHKy B 6yab-siKuiA Yac, Npo Wo baHk BaHk Moxe noigomnsaTn KnieHTa npo Hamip po3sipBaHHS
OOHMM 3 TakMx CrnocobiB: B NUCbMOBI OpMi, Yepe3 BCTAHOB/IEHI 3ac00U efeKTPOHHOro 3B'A3Ky BbaHky Ta
KnieHTta: Cuctemy «[lpuBar24», cMC-MOBIAOM/IEHHA Ha OCTaHHI Bigomi BaHky HoMepu TenedoHiB, HadaHi baHky
npuv igeHTudikauii Ta aktyanisauii BigomocTeit npo KnieHta, abo iHwWnmmn 3acobamum.



Lleir [oroBip nNpuUNUHAETLCA [OCTPOKOBO B pasi [OCArHEHHA 0co60l, Ha iM'S AKOT BIOKPUTO paxyHoK,
BiCIMHAAUATUPIYHOIO BiKY Ta YKNafeHHs Heto i3 baHKom foroBopy Ha ob6cnyroByBaHHs “KapTkm gns sunnart/
KapTkn ans sunnat Gold”.

KapTtka FOHiopa (Tvnu enekTPoHHOro

Tvnn enekTPOHHMX NNaThkHUX 3acobis nnaTXHOro 3acooby:

e (hi3nyHa kapTka (CTaH4apTHa, KapTka 3 iHAMBIAyaIbHUM
aun3anHoM, iMeHHa KapTka 3 hoTo)

Bantota paxyHky Kaptku KOHiopa pnBHA

Tapudm
Ne Bi H T Mpumi
Tapudy i3HeC asBa nocnyru apudy pumiTka

3a BigKpUTTS paxyHKy

- He TapudiKyeTbCA - 3a
YMOBMW, WO 3a OCTaHHi 365
OHIB KJTIEHTOM
odopMmnieHO A0 6 KapTOK
MUTTEBOIO BUMYCKY
(cymapHO no BCim
npoayKram);

- 100.00 rpH - 3a ymoBwU,
Lo 3a ocTaHHi 365 gHiB
KnieHTOM ochopMIieHO 6
Ta Ginblue KapToK
MUTTEBOrO BUMYCKY
(cymapHO no BCim
npogykram)

BapTicTb ohopmMIeHHA MUTTEBOT
KapTku FOHiopa (Bunyck,
nepeBunyck)

Po3apiGHuii
Gi3HecC

BapTicTb ochopmneHHa KapTku
HOHiopa 3 hoTo (BMNYCK, 50 rpH.
nepeBUNycCK)

Po3api6Huii
Oi3HecC




Po3api6Huii

BapTicTb othopMsIEHHA MEeTTEBOT
"KapTtku FOHiopa" 3

. . . » 99 rpH.
Gi3HecC iHAuBIgyanbHUM gu3aiHoM
(BUNycK, nepeBUNYcK)
BapricTb ochopmneHHs "KapTku
Po3api6Huii |lOHiopa" 3 iHguBiAYyaIbHUM
. o 149 rpH.
GisHec AnsaiiHom 3 hoTo (BMNYyCK,

nepeBunyck)

3a 06cNyroByBaHHA paxyHKy

Po3ppi6Huni
Gi3Hec

Kowmicis 3a o6cnyroByBaHHS
"KapTka FOHiopa"

He Tapudikyetbcs

3a KOpUCTYBaHHA KpeaAUTHUM NiMITOM Ta HecaHKLioHOBaHuii oBepapadt

Po3api6Huii

MoXnuBicTb 3 f,03BONY GaTbKiB
YCTAHOBUTU KPEeAUTHUIA NiMIT Ha

3 20.06.2019 kKpegUTHMIA
nimiTt 3a Kaptkamu

Gi3HecC . HOHiopa He
KapTtky FOHiopa
BCTAHOB/MIOETbLCSA
Po3mip 060B’A3KOBOIro
. .. |LLOMICAYHOro NaaTexy 3a He meHwwe 30 rpH, ane He
Po3ppi6HuiA . .
Gianec MmutTeBoto KapTtkoto FOHiopa (no |GinbLie 3anuwiky
[orosopam BigKpUTum Ao 3a00proBaHoOCTI
01.07.2019)
MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KpeauToM Ha
Po3api6Huii |3annwok 3aéoprosaHocTi (nicna [3.6 % Ha micauyb (43,2%
Gi3Hec 3aKiHUEeHHs NiNbLroBoro nepioay) |piuHUX)

KapTka FOHiopa (no gorosopam
Bigkpntum go 01.07.2019)

Po3api6Huii
Oi3HecC

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KPpeauToM y pasi
NpPoCTPOYEHHA 3060B’s13aHb 3a
[oroeopom KapTtka FOHiopa (no
Aorosopam BigKpUTUM A0
01.07.2019)

7,2% Ha micsaub (86,4%
pivyHuNX)




10

Po3apiGHui
Oi3HecC

MpoueHTHa cTaBKa 3a
HecaHKLUioHOBaHuii oBepapadt
(3a6oproBaHiCTb 32 KAPTKOBUM
paxyHKoOM, 3a sKum oBepgpadT
He nepeaoGa4veHo) ANA [0roBopis
B iHO3eMHili Bas1loTi, % Big, cymu
HecaHKLioOHOBaHoOro osepgpadrty

3,6% Ha micsaub (43,2%
pivyHUX) Big cymu
HecaHKL,iOHOBaHOro
oBepapadTy

11

Po3ppi6Huni
Gi3Hec

MpoueHTHa cTaBKa B pasi
HenoraweHHs
HecaHKUioHOBaHOro osepgpadTy
[0 OCTaHHbOrO YMcnia micaus,
HaACTYMHOrO 3a MicsiLeMm, y SKomy
BUHUK HECaHKLLiOHOBaHWiA
oBeppgpadT (BignoBigHO A0
YyacTUHU Apyroi cTarTi 625
LmBinbHOro Kogekcy YkpaiHu), 3a
[0roBopamun B iHO3€MHIW
BasoTi", % Big cymu
HecaHKLioHoOBaHOro osepgpadTy

7,2% Ha micaub (86,4%
piuHUX) Big cymum
HecaHKL,iOHOBaHOro
oBepapadTy

3a onepaduiiiHe 06CyroByBaHHA PaxyHKy

12

Po3ppi6Huni
Oi3HecC

Kowmicisi 3a 3HATTA BNacHUX
KowrTiB 3a KapTkoto FOHiopa: y
GaHKomartax i MyHKTax Bupaui
rotiBku MpuBarbaHKy Ta iHLWKNX
OaHKiB YKpaiHu

1%

13

Po3apiGHuii
Oi3HecC

Kowmicis 3a 3HATTA BNacHNx
KowTiB 3a Kaptkoto FOHiopa: y
6aHKoOMaTax 3aKOpPAOHHUX GaHKIB

2%

14

Po3apiGHuii
Gi3Hec

Kowmicisa 3a 3HATTA KpeguTHUX
KOWTIB y 6aHKOMaTtax i nyHKTax
Bugadi rotiBku MNpueaTbaHky,
OYyAb-AKNX YKPATHCLKUX i
3aKOpAOHHUX GaHKiB, a TAKOX 3a
onepauii 3 quasi-roTiBkoro 3a
KapTkoto FOHiopa (no goroBopam
Bigkputum go 01.07.2019)

Cyma 3HATTA:

-1-100 rpH - 7 rpH

- 100,01-200 rpH - 12 rpH
- 200,01-300 rpH - 18 rpH




JoparkoBa KOMicCisi 3a 3HATTA
KkowrTiB 3KapTku FOHiopa 6e3

Y kaci - 0,2%, MiHimym 5
rpH.

Po3api6Hui . .
15 . HasiIBHOCTi KapTKKU B Kaci abo .
GisHec Y 6aHkomari — 2 rpH
uepes 6aHKOMAT 3a [ONOMOro .
(okpim 3HATTA Yepes3 QR-
nocnyru «Onepauii 6e3 KapTKu»
kof)
Y Kaci:
BTACHUK KapTku - 0,2%
Bif, cymu;
TpeTsa ocoba — 0,5% Bipg,
CYyMU, MiHiMyMm 5 rpH.
Kowmicis 3a nonoBHeHHA KapTku
16 Po3api6Huii [FOHiopa 6e3 TIi HAABHOCTI: y Kaci |[Y TepMmiHani
GisHec OaHKy yepes TepmiHan camMmoo006C/yroByBaHHA —
camoo6cnyroByBaHHA 0,5% Big cymu, miHimym 5
rpH.
Ana BNnacHUKIB KapTokK
MpuBaTtbaHky pgie
akuivHwnii Tapud - 0,2%
Big cymu (MiHiMyMm 2 rpH))
. . . dopMyBaHHS A0BiAKU
1T 1907
TapudikyeTbcs
Kowmicisa 3a ogep)xaHHa 6anaHcy
Ha yeK y 6aHKomarax i
18 Po3apiGHui [TepMiHaax 3 rpH (OKpim yeka
Gi3Hec camoo6cnyroByBaHHA onepauii 3HATTA roTiBKK)
MpuBaTtbaHKy 3a KapTkoto
HOHiopa
. . |Onnara KapTkoto KOHiopa B
Po3ppi6Huni .
19 Gisnec :I'OpfOBeanI/IX TOUKax Ta He tapudpikyeTbcsa
iHTepHeT-marasuHax
IHcpbopmyBaHHA KnieHTiB 3a
paxyHKOM 06niKy (piHaHCOBOro
aKTuBY KaHasnamu: Cucrtema He Tapudikyerbcsa
«MpuBar24» | Viber | Telegram /
e-mail
20 Po3api6Huii

Oi3HecC




Mocnyra AIISMS (iHdhopmyBaHHSs
3a Bcima chiHaHCcOBUMU
TpaH3aKUiAMM He3aNeXHo Bipg,
CYMM LWISIXOM HanpaB/ieHHS
SMS-NoBifOM/MEHD)

20 rpH/mic

B pasi 3amMOBNeHHA
nocnyru 1ii onnarta
3AiACHIOETbLCS B
nopsaky,

BU3Ha4YeHOMY Lum
fJoroBopom, B party

NiAKNIOUEHHA Mocnyru
Ta gani yuepes KoXkHi 30
KaNleHJapHUX [HIiB
npoTsrom BCbOrO
CTPOKY KOPUCTYBaHHSA
nocnyroto.

Kowmicis 3a po3paxyHKoBe . Womicauna 20 uncna B
. o 20.00 rpuBeHb LWoMicAUA,
Po3ppiOGHWIA |06CNYyroByBaHHA  HeaKTUBHOro . . |nopagky,
21 . ane He OGinblue 3anULIKIB
GisHec paxyHKy no npoaykry "KapTtka . BU3Ha4YeHOMY
; KOLUTIB HA paxyHKy
HOHiopa JAorosopom
Ba3oBa npoueHTHa CTaBKa Ha 3 01.06.2021 He
22 Po34piGHMI |3a/INLLIOK 0COOMCTUX KOWTIB 32  [MPOBOAUTLCA. AKTUBaLis

Oi3HecC

MmutteBoto KapTtkoro HOHiopa (Big
100 rpH) Ha pik

[EeNoO3NTHOI BNacTUBOCTI
He JoCTYyrMnHa.

3a nnartexi Ta nepekasu

Mepekas 3 KapTku FOHiopa Ha
Poaapi6Hii szlpTKy YHiBepcanbHa», «<KapTKy _
23 GisHec YHiBepcanbHa Gold», He TapudiKyeTbCcA
«MpemianbHi KapTKnU», «IHTepHeT-
KapTKy», "KapTKy FOHiopa"
0,5% Big cymun (max 50
. rpH) Big cymu -
. . [Mepekas 3 KapTkun FOHiopa Ha PH) BIA cy
Po3api6Hui |, CTAryeTbCA 3 oAepxyBaya
24 . KapTky gns sunnar», «kKaptky .
Gi3Hec 3a HeuinboBe
ana sunnar Gold»
nonoBHeHHA KapTku ans
Bunnar
- He TapudikyeTbcs - npu
NOMNOBHEHHI BIaCHUX
25 Po3api6Huii [Mepekas 3 KapTku FOHiopa Ha [enosunTie
GisHec penosunt - 0,5% Big cymu - npun
NOMNOBHEHHI AeNn0o3uUTIB
TpeTboi oco6u




Mepekas 3 KapTku KOHiopa Ha

1% Big cymu
OKpiM nepekasy KOLWTIB 3a

Po3api6Huin npaBU/IOM HaKOMUUYEHHS
26 . nocayry HakonnyeHHs
Gi3HecC " " «OKpYrneHHA BUTPaTU»,
CkapGHUUKa
«OKpYrNeHHA 3a/11LIKY Ha
KapTLi HaNnpuKiHLi AHA».
27 P.03p,pI6HI/II/I !:Iepel(as 3 KapT:fI/I HOHiopa Ha 1% Big cymm
Gi3Hec MpuBaT-BKNag
* B Cucremi
Mepekas KOWTiB HA NOTOUYHUIA "MpuBaT24"”, a TaKoX
28 Po3api6Huii |(KapTKOBUIA) paxyHOK (hisnuHoi  (0,5% (min 5 rpH, max 100 |npu nepekasi 3a/IMLWKy
Gi3HecC oco6u, BigKpUTUiA B iHWIOMY rpH)* KowTiB KnieHTa y pasi
OaHKy MPUNUHEHHSA AiNoBUX
BiAHOCUH
29 Po3api6Huii |Mepekas 3 KapTkn FOHiopa Ha 0,5% Big cymu (min 5 rpH)
Gi3Hec KapTKy YKPaiHCbKOro 6aHKy Y T.U. uepes cepsicu
iHWKX GaHKiB
on o .
. . [Mepekas 3 KapTku FOHiopa Ha 4% Bia cymu (min 50 rpH)
30 Po3ApiGHUiA KapTky Mastercard 3akopgoHHOro
Gi3HecC PTKY PA 2% min 50 rpH. 3
GaHKy
Ba/IIOTHUX KapTOK.
4% Big, cymu (min 50 rpH)
Po3api6Huii |Mepekas 3 KapTku FOHiopa Ha
31 . . .
Gi3HecC KapTKy Visa 3akopfOHHOro 6aHky (2% min 50 rpH. 3
BaJTIOTHUX KapTOK.
Kowmicis 3a HaacunaHHs
. . [MDKHapoAHUX nepekasiB Ha 4% Big, cymu
P 6 . . -
32 6;:;1‘::' Hum CTOPOHHIX cepsicax (Wise, 3 01.11.2022
TransferGo, PayPal Ta iHwi) 3 2% 3 Ba/IIOTHUX KapTokK
KapTtku FOHiopa
1rpH - € gorosip 3
oTpumyBayem
Po3api6Huii | KomyHasbHi Ta iHWI nnarexi 3 3 pH - Hemae forosopy 3
33 . . oTpumyBayem
Gi3Hec KapTku FOHiopa B MpuBart24




1% Big cymu (min 3 rpH,
max 100 rpH) - oTpumyBau
- GropKeTHa opraHisauis

34

Po3ppi6Huni
Oi3HecC

KomyHanbHi Ta iHWIi nnaTexi 3
KapTtku FOHiopa B TepmiHanil
BaHkomari

1% Big cymu (min 5 rpH,
max 500 rpH) - € gorosip 3
oTpuMyBa4veMm

1% Big cymu (min 10 rpH,
max 1 000 rpH) - Hemae
[OroBOpy 3 OTpUMyBa4vem

1% Big cymu (min 10 rpH,
max 1 000 rpH) -
oTpuMyBau - GrOMKeTHA
opraHisauis

35

Po3api6Huii
Oi3HecC

KomyHanbHi Ta iHWi nnarexi 3
KapTtku FOHiopa y BiggineHHi

1% Big cymu (min 15 rpH,
max 500 rpH) - € gorosip 3
oTpumyBayem

1% Big cymu (min 25 rpH,
max 1 000 rpH) - Hemae
LOroBopy 3 oTpuMyBa4vem

1% Big cymu (min 25 rpH,
max 1 000 rpH) -
OTpUMyBaM - GIOAKeTHA
opraHisauis

36

Po3ppi6Huni
Oi3HecC

KomMyHanbHi Ta iHWi nnaTexi 3
KapTtku KOHiopa Ha caiiTi

1% Big cymm min 1 rpH - €
OOroBip 3 oTpumyBayemM

37

Po3apiGHuii
Gi3HecC

KomyHanbHi Ta iHWi nnarexi 3
KapTku FOHiopa no tenecoHy
3700

1% Big cymu (min 15 rpH,
max 500 rpH) + 20 rpH - €
OOroBip 3 oTpumyBayemM

1% Big cymu (min 25 rpH,
max 1 000 rpH) + 20 rpH -
HeMae [oroBopy 3
oTpuMyBa4veMm




1% Big cymu(min 25 rpH,
max 1 000 rpH) + 20 rpH -
OTpUMyBau - GIOKeTHA
opraHisauis

Mepekas KOWTIB HA PaxyHKN
ropuagnuvHuX ocio Ta ®OMN B

4% Big, cymMu nnatexy,

38 Pf)s,qpiﬁumﬁ ﬂK_OCTi MONOBHEHHS ane He meHLe 100,00
Gi3Hec cpiHaHcoBoi gonomoru/ rpH bes3 MNaB
6e3BiACOTKOBOro )
KpeautyBaHHA ((hpiHaHCYyBaHHA)
Mepekas KOWTIB HA NOTOYHUIA
39 Po3api6GHWIi [(KapTKOBWUIA) paxyHOK (Pi3UYHOI 2% (min 5 rpH) Bes MAB

Oi3HecC

0co0Mu, BiAKPUTUI B iHLLOMY
6aHKy uepe3 ATMITCO




2.1.6. TIOTOYHI paxyHKN Hepe3naeHTIB-iIHBECTOPIB i3nyHMX ocib
2.1.6.1. 3arasibHi NONIOXXEHHA

2.1.6.1.1. Ha nigctasi ctatrti 634 LBifibHOro kogekcy YkpaiHu 3asBot0 NPO BiAKPUTTS MOTOYHOrO pPaxyHKy
Hepe3sugeHTa-iHBecTopa (i3nyHOI 0cobM Ta NpuedHaHHA A0 YMOB Ta [paBui HagaHHA GaHKIBCbKMX MOCAyr
aKLioHepHOro ToBapucTea komMepuiiHoro 6aHky «MNpusarbaHk» (fani - 3assa) KnieHT npueaHyeTbca [0 po3giny
«3arasibHi NONOXEHHS» Ta Nigpo34iNnis «IMOTOYHI paxyHKU Hepe3nAeHTIB-iHBECTOPIB (Pi3nyHMX OCi6», «[1OTOuHI
paxyHku», «BrvkopucTaHHA KapTku», «BigaaneHi kaHanu o6cnyroByBaHHS» uux YMoB Ta [NpaBui. 3asBa Ta
3a3HadeHi po3ain Ta nigpo3aninv pasom cknagarTb [orosip 6aHKIBCLKOro paxyHky (gani - Ymosu abo [orosip).

2.1.6.2. NpepgmeT Jorosopy

2.1.6.2.1. baHk Ha niactaBi 3asBu, nogaHoi KrieHTOM, 3060B'A3y€ETbLCA BiAKPUTU KiEHTOBI MOTOYHMIA paxyHOK,
ANsA 3AINCHEHHS NNaTPKHMX onepaviii B NOpsiaKy, BU3HAYEHOMY 3aKOHOA4ABCTBOM Ta UMM [oroBopom, a KnieHT
3060B'A3yeTbCA cnadyBaT baHky BuHaropogy, nepegodadeHy HMHHUMK Tapudamy BaHky.

2.1.6.3. MopapoK BiAKPUTTA Ta 3aKPUTTSA PaxyHKy

2.1.6.3.1. baHK BigKpmvBae KnieHTy paxyHOK Ha nigctaei 3asBM Ta HafaHuMX HasIeXHUM YMHOM OhopMNeHnX
[OKYMEHTIB, nepesiik Skux BU3HaYaeTbcs BaHKoM BiAnoOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHW, B TOMY 4uUC/i
HOpPMAaTuBHO-NPaBOBUX akTiB HauioHanbHOro 6aHKy YKpaiHw, i3 3gilicHeHHsaM igeHTudikauii, Bepudikalii Ta
BMBYEHHA KnieHTa B NOpsAAKY, BU3HAYEHOMY 3aKOHOL,ABCTBOM YKpaiHu.

2.1.6.3.2. baHk 3akpuBae paxyHOK KnieHTa y Takmx Bunagkax:

- B pas3i nogaHHs KnieHToM 3asBu Npo 3aKpUTTH paxyHKa;

-y pasi cmepTi KnieHTa;

- B IHWWX BMNajgKax, BU3HaYeHnX 3aKOHOL4ABCTBOM YKpaiHu.

2.1.6.4. MopapokK 34iiCHEeHHA onepauili 3 paxyHKOM

2.1.6.4.1. KnieHT Ma€e npaBO 3acTOCOByBaTW BCi (hOpMM po3paxyHKiB BignoBigHO A0 YMHHOrNO 3aKOHO4ABCTBA
YKpaiHu Ta uboro Jorosopy.

2.1.6.4.2. KnieHT mae npaBo 0OpMUTK NNaThKHY IHCTPYKLiO B €MEeKTPOHHI abo naneposiini oopmi y BigAaineHHi
BaHky. MnatikHa iIHCTPYKList MICTUTb 060B'A3KOBI PEKBI3NTW, BU3HAYEHI 3aKOHO4ABCTBOM.

2.1.6.5. KnieHT mae npaBo:

2.1.6.5.1. CaMOCTililHO pO3NopsAMKATMCA KOLUTaMM Ha CBOEMY pPaxyHKy (paxyHkax), 3a BWHATKOM BWNafKis,
nepeg6ayeHnx YUHHUM 3aKOHO4aBCTBOM.

2.1.6.5.2. IHiujtoBaTK 3aKpUTTS NOTOYHOIO paxyHKy 3a GakaHHAM KNieHTa Ha MigcTaBsi A0Oro 3asiBu MPOo 3aKpUTTS
NMOTOYHOrO paxyHKy, fika NoAaeTbCs 6aHKy B €MeKTPOHHIN dhopmi 3acob6amu iHhopMaLiiHUX, TeNeKoOMYHiKaLiiHnX,
iHbopMaLiiHO-TeNEeKOMYHIKaLiAHUX CUCTEM, | NiATBEPAKYETLCS €NeKTPOHHUM nignucom, Yyepe3 OTP-naposnb 3
(piHAHCOBOro HOMepy TenedoHy KieHTa.

2.1.6.5.3. Bumarat CBOEYACHOrO i MOBHOrO 3/iCHEHHS PO3PaxyHKIB Ta iHWWX 06YMOBMEHUX UMM [LOroBopom
nocnyr.



2.1.6.5.4. KnieHT mae npaBo B Oyab-skuii Yac nogatn 3asiBy NpoO 3akpUTTS paxyHKy, 0QOPMAEHY 3rigHO BUMOT
YMHHOr0 3aKOHO4ABCTBA.

2.1.6.6. O60B'AA3KM KnieHTa

2.1.6.6.1. KnieHT 3060B'si3aHWii AOTPMMYBATUCA BUMOI YMHHOTO 3aKOHOAABCTBA YKpaiHW, Yy TOMY u4mchi
HOPMAaTuBHO-MPaBOBNX akTiB HauioHanbHOrO 6aHKy 3 MMTaHb BIAKPUTTS 3aKPUTTA pPaxyHKiB Ta 34iACHEHHS
nnaTtiXHUx onepadii.

2.1.6.6.2. He BuKOpMCTOBYBaT! MOTOYHMIA paxyHOK (Pi3MyHOT 0CcOBM A1 NPOBEeAEeHHS onepaLiii, NoB'A3aHuX i3
3AINCHEHHAM NiANPUEMHULBKOT AISNbHOCTI Ta HE3a/1eXHOI NPOMECIiHOI AiSNbHOCTI.

2.1.6.7. NpaBa baHky

2.1.6.7.1. baHk mae npaBo BuTpebyBaTu, a KnieHT 3060B'A3aHUin HagaBaTu iHpopMauilo Ta/abo odililiHi
[OKYMEHTW, HeoOXifHI ANna 34iicHeHHs ifgeHTudikaLlii Ta/abo Bepudikalii, aHasizy Ta BUAB/IEHHSA (DiIHAHCOBUX
onepawuji, Wo nignsaraioTb iHAHCOBOMY MOHITOPUMHIY, Ta iHWI nNepeabayeHi 3aKOHOAABCTBOM ab0 BHYTPILLHIMK
JOKyMeHTamy baHKy JOKYMEeHTU Ta BifOMOCTI, SKi HeoOXiAHi BbaHKy 3 METOI BMKOHaHHA BMMOI 3aKOHO4AaBCTBA Y
cthbepi 3anobiraHHA neranizauii  (BigMMBaHHIO) [OXOAIB, OAEPXAHUX 3/104YMHHUM LWNAXOM, (DiHAHCYBaHHIO
Tepopu3My Ta hiHaHCYBaHHIO PO3MNOBCIOIKEHHS 30P0i MacoBOro 3HULLEHHS.

IHdopmaLis, HeobxigHa A9 BUBYEHHS KnieHTa, BCTaHOBNETLCA BaHKOM Ha nigctasi oiLiiHUX AOKYMEHTIB Ta/
abo iHpopmaLii, ogepxxaHoT Big KnieHTa (npegctaBHuMka KnieHTa) Ta 3acBigqyeHOoi HUM, a TakoX 3 iHLWKX JKepert,
AKLLO Taka iHchopMauisa € ny6nivyHoto (BigKpuTOLO).

2.1.6.7.2. baHK Mae npaBo BiAMOBUTUCS Bif, BCTAHOB/IEHHSA (NIATPUMAHHS) LOTOBIPHUX BiAHOCUH 3 KrieHTOM (Y
TOMY YUC/I LWJIAXOM PO3ipBaHHA AOTOBIPHUX BiAHOCWH) UM NMpoBefeHHA (hbiHaHCOBOI onepalii Ha nigcrtaBax Ta B
nopaaKy, BU3HAYEHNX YNHHMM 3aKOHOA4ABCTBOM Ta PO34iN0oM «3arasibHi NOMOXEHHS» LMX YMOB Ta MNpasusi.

2.1.6.7.3. baHk Ma€e npaBo BiAMOBUTMCA Big JOroBopy Ta 3aKpuTU paxyHOK KnieHTa y pasi BigCyTHOCTi onepaduiii
3a paxyHkoM KnieHTa npoTAroM TpbOX POKIB Ta BiACYTHOCTI 3aU/IMLLUKY FPOLLOBMX KOLUTIB Ha LUbOMY paxyHKy. 3a
HasIBHOCTI 3a/IMLLKY FPOLUOBMX KOLUTIB Ha paxyHky KnieHTa BaHk Mae npaBo 3MiHUTU NOPSAAO0K 06Ky KOLWTIB 3a
HeajiluMM paxyHKOM LUISAXOM Nepekasy 3a/IMLLKy KOLWTIB 3 paxyHKy KiieHTa Ha paxyHOK BaHKy (Hegitoui paxyHkn).

2.1.6.7.4.baHK Ma€ NpaBO BiAMOBMTU B MPUIAHATTI A0 BMKOHAHHS NAATXKHOT IHCTPYKLIT Y Bunagkax nepegdadyeHmx
UYMHHUM 3aKOHOaBCTBOM.

2.1.6.8. OGoB'A3KN BaHKy

2.1.6.8.1. baHk 3060B'AA3aHWUi1 3AiliCHIOBATX MAaTKHI onepauiil 3a paxyHkoM KriieHTa B nmopsgky Ta Ha ymoBax,
BCTaHOBNEHUX 3aKOHOAaBCTBOM YKpaiHu Ta uMm [1oroBopom.

2.1.6.8.2. TMNepepaBatn KnieHTy (Moro npeacTaBHUKY 3a [JOBIPEHICTIO) Ha WOro BUMOTY [OKYMEHTU, SKi
NigTBEPOKYOTh MAATdKHI onepauil 3a paxyHKOM KrieHTa i BUMMCKY 3a paxyHKOM (paxyHKamu) Ha HacTymnHWii
6aHKIBCbKWi1 AeHb 3a nNonepeaHii.

2.1.6.8.3. TMpun HagxXOMKeHHi Ha iM'a KrieHTa rpowoBMX KOLUTIB y BaslioTi, BiAMIHHIA Big BatoTM GaHKIBCbKOrO
paxyHky, BaHk 06/1iKOBY€e Taki rpOLUOBI KOLUTU Ha paxyHkax 6aHKy 00 3BEPHEHHS KieHTa i3 BiAMnoBiAHO 3asBOK0
Npo BIOKPUTTA paxyHKY (AKLLO yMOBaMu BifNoBi4HOT MOC/YTN HE 3a3HA4YeHo iHLe).

2.1.6.8.4. Mpopgax iHO3eMHOT Ba/IlOTN 3 METOK MOAANBLUONO 3apaxyBaHHA Ha iHBECTULINHWI paxyHOK KnieHTa B
HauioHasbHI BaNtoTi AN 34iACHEHHS IHBECTULT B YKpaiHy, a TakoX KyniBns KieHTy iHO3eMHOI Ba/lloTh 3 METOH
NOBEPHEHHS IHO3EMHOT iHBECTULiT, a TakoX NpueyTKiB, AOXOAIB, IHLWMX KOLITIB, OAepXaHux Bif, iHBECTULIAHOI



AiANbHOCTI B YKpaiHi Ta nepepaxyBaHHA iX 3a KOpPAOH, 3AilicHETbCA bBaHKkoM BiANOBIAHO A0 BUMOT
3aKoHOAAaBCTBa YKpaiHu.

2.1.6.9. BapticTb nocnyr Ta NnopsAoK po3paxyHKiB

2.1.6.9.1. 3a BigKpUTTA paxyHKy Ta BUKOHaHHS onepawiii 3a paxyHkom KnieHT cnnadye baHky BuHaropogay, po3mip
AKOI BCTaHOBNEHO 3anBoto Ta Taputhamu baHky, WO Ail0Tb Ha AeHb 34ilicHEHHA KnieHTOM Takoi onepadii.

Tapuch BCTaHOB/OKTLCSA BaHKOM CaMOCTIHO Ta MOXyTb 3MiHIOBATUCb MPOTArom Aii uboro Jorosopy, B
nopsiaKy, BU3Ha4eHOMY 3aKOHOAAaBCTBOM Ta LM [loroBopoM, 30kpemMa, 3asBoto Ta nigposgisiom 1.1.5. “3miHa Ta
[ONOBHEHHS YMOB Ta NpaBui HagaHHA 6aHKIBCbKUX nocnyr”.

2.1.6.9.2. KnieHT Hagae 3rogy baHKy wWAsxoMm nignucaHHs uporo [oroBopy 34iiicHioBaTh febeToBi nepekasu 3
YCiX CBOIX MOTOYHUX paxyHKiB (B T.4. TUX, WO OyayTb BiAKPWUTI B MaibyTHbOMY), B MeXax CyM, WO NiansratoTb
cnnati baHky 3rigHO 3 uum [loroBOpoM, NpW HacTaHHi TepPMiHIB nnatexis (34iiicHioBaTM AebeToBi nepekasmn).
MpoBefeHHs [ebeToBOro nepekasy 34JiMCHIETLCA BigNOBIAHO A0 BCTAHOBMEHOrO 3aKOHO4ABCTBOM MOPSAAKY Ta
YMOB Lb0ro [orosopy.

2.1.6.10. CTpok aii JoroBopy Ta NOpPAAOK BHECEHHA 3MiH

2.1.6.10.1. Lein [Oorosip HabyBae UMHHOCTI 3 MOMEHTY IOro yknageHHs ta pgie 10 pokiB [aTtol yknafeHHs
[JoroBopy € gata nignucaHHs KnieHtom 3asiBu.

Lieit [JoroBip NPUNUHSIETLCA NiCNs 3aKiHYEHHS CTPOKY Ail Lboro [Jorosopy.

[oroBip BBaXaeTbCA NPOAOBXEHMM Ha KOXHi HacTynHi 10 pokiB B pasi, Akwo 3a 30 kaneHgapHux OHiB Ao gatu
3akiH4eHHs aii uboro [oroeopy xogHa 3i CTopiH He 3asiBuia Npo Hamip Moro posipBaHHsA abo KnieHT He nogas
3asBy NPo 3aKpPUTTA paxyHka.

2.1.6.10.2. baHk mMoxe nosigomnATM KnieHTa Npo Hamip posipBaHHA OAHMM 3 TakMX CMOCO6IB: B NMUCbMOBIN
hopmMi, yYepe3 BCTAHOB/EHI 3ac0o0u eNneKkTPOHHOro 3B'A3Ky baHky Ta KnieHTa: Cuctemy "lMpueatr 24", cmc-
NOBIJOM/IEHHA Ha OCTaHHi BigoMi BaHky HOMepy TenedoHiB, eNnekTPoHHY NOLWTY HadaHi BaHky npw ineHTUdiKaui
Ta akTyanisauii BigomocTteii npo KnieHta, abo iHwWuMK 3acobamu. KnieHT Moxe nosigoMasaTv baHk npo Hamip
po3ipBaHHA [orosBopy LLUIAXOM NofaHHA 3asBy NPOo 3aKPUTTA PAXYHKY.

2.1.6.10.3. baHk Hagae KnieHTy npono3uuii WoAo 3MiHW iCTOTHMX yMOB [loroBopy y cnoci6, Wo pae 3mory
BCTAHOBWUTU faTy BignpaBfeHHA noBigOMAeHHA KnieHTy, a came: LWNAXOM Hanpas/fieHHS NoBigoM/IEHb
€NeKTPOHHOK nowTot, y Cuctemi «puear24», nosifgoOMNEeHHA y MeceHopkepax 3a 30 KasieHAapHUX OHIB [0
Jatn BHeceHHA 3MiH. B pasi, akwo KnieHT He HapgacTb baHKy nvMcbMOBe MOBIAOMIEHHA NPO BiAXWEHHSA
npono3unuii baHky wWoao 3MiHM iCTOTHMX yMoB [oroeopy y cTpok 30 KaneHgapHuX OHIB 3 OHSA Hanpas/ieHHs
NOBIJAOM/IEHHS, 3MiHM [0 ICTOTHMX YMOB BBaXKalOTbCH Y3romkeHnmu CTopoHamMu Ta He NoTpebyoTb yKnafeHHs
[04aTKOBUX Yrog.

2.1.6.11. IHWi ymoBU

2.1.6.11.1. CTOpOHM [OMOBWAWCHL, WO CMOCi6 OTpUMaHHA MpuUMipHUKa JoroBopy Ta AogaTtkiB [0 HbOro
BCTaHOB/IEHO B 3asBi.

Tapudm

Ne BisHec Ha3Ba nocnyru Tapud MpumiTka
Tapugy




Hanpamok VIP- BioKpuTTa paxyHKy 300 rpH. (ansa

obcnyrosyBaHHSA paxyHKiB B
iHO3eMHin
BantoTi)
Hanpsmok VIP- Komicis 3a o6cnyrosyBaHHS paxyHKy (Bif,COTOK Bifi KOXHOI po3paxoBaHoi | 1%; min. 5 rpH.;

obcnyrosyBaHHSA |BMUMIATK Ha KOPUCTb 3-X 0Ci6 - 04HOYaCHO 3 NPoBeAEHHAM MNiaTexy, ane He | max - 5 000 rpH.
MeHLe/He binblue MiHiManbHOI/MakcnMasnbHoi cymu) (6a3a - € cyma
rnepekasy 3 iHBeCTULINHOro paxyHKy)-3 paxyHKYy Y HaLiOHaNbHiN BaNtOTI

Hanpsamok VIP- Komiciss 3a o6cnyrosyBaHHS paxyHKy (BifCOTOK Bifi KOXHOiI po3paxoBaHoi | 1%; min. 1 USD/
obcnyrosyBaHHSA |BMUMNIATK Ha KOPUCTb 3-x 0Cib - 04HOYaCHO 3 NpoBeAeHHAM nnaTexy, ane He | EUR; max - 200
MeHLe/He 6inblwe MiHiManbHOoi/MakcuManbHoi cyMmun) (6a3a - € cyma USD/EUR

nepekasy 3 iHBECTULINHOIro paxyHKy)- 3 paxyHKy B iHO3eMHili BantoTi




2.1.7. IHTepHeT-KapTKa
2.1.7.1. NpepgmeT Jorosopy

2.1.7.1.1. baHK 3060B'A3yeTbCA BigKpUTN KrieHTy MOTOYHMIA paxyHOK Ta emiTyBaTu IHTepHeT-kapTky (gani -
EnekTpoHHWii nnatbkHuiA 3aci6/ abo MNnatbkHa kapTka/ abo MAaTiKHWIA IHCTPYMEHT) AN 34IACHEHHS NNaTHKHUX
onepauii B mepexi Internet, a Takox 3aiicHIoBaT# 06CNyroByBaHHsA MNMOTOYHOIO paxyHKy B NOpsAKY Ta Ha yMoBaXx,
BM3HAYeHWX 3aKoHOA4aBCTBOM Ta uum [oroBopoM. baHk Mae npaBO BCTaHOB/OBATM BMHaropogy 3a
06cnyroByBaHHsi OTOYHOIO paxyHka y po3mipax Ta Ha yMoBax, BM3HauyeHux uum [orosopom Ta Tapudhamu
BaHky.

IHTepHeT-kapTKa (gani - Kaptka) — BipTyasibHa gebeTtoBa KapTka MUTTEBOIO BUMYCKY 6e3 (Pi3u4HOro Hocis.

2.1.7.1.2. KnieHT npregHyeTbCca 0 LoroBopy LWAAXOM NignucaHHsa 3assu nNpo BigkpuTTs MNOTOYHOro paxyHky Ta
npueaHaHHA 10 YMoB Ta lNpaBuna HagaHHA nocnyrn «IHTepHeT-kapTka» B Cuctemi «MNpusat 24» (pani — 3ansa
Npo MPUEHAHHS), WO pa3oMm 3 uumn Ymosam Ta [lMpaBunamu CTaHOBASATb [OrOBIip GaHKIBCLKOrO paxyHka Ta
06CNyroByBaHHA NAATHKHOIO IHCTPYMEHTY

2.1.7.1.3. TIOTOYHWIA paxyHOK, ANs SIKOro BMNyLeHO KapTky, BiAKPUBAETLCA Y Takux BankoTax: FPUBHS, O0Mapw
CLUA, €Bpo.

2.1.7.1.4. TTOTOYHWIA paxyHOK, AN IKOro BMnyweHo KapTky, MOXe BMKOPUCTOBYBATUCh:

- 019 onnaty ToBapiB i Nocayr B Mepexi Internet;

- 0151 BHECEHHS FOTIBKOBMX MPOLLOBMX KOLUTIB Y 6aHKIBCbKMX YCTaHOBaX;

- ANA 34iACHEHHS IHWNX 6GaHKIBCbKUX onepauiii, He 3ab0poHeHMX 3akoHoA4aBCcTBOM Ta MNpasunamu MIMC.

2.1.7.1.5. Bua ENeKTpOHHOrO naartbkHOro 3acoby, WO emiTyeTbcs BbaHkom, ioro chopma, pPekBisuTU, SKi
HaAHOCATLCA Ha HbOro y rpadiyHOMYy BUIMIALI, BU3HAYalOTbCA MAATDKHON OpraHisauieto BiAnoBiAHOT NAaThKHOT
CUCTEMM, Y SKili Ue ENeKTPOHHWIA nnaTbkHWIA 3acib 3acCTOCOBYETbCS, 3 ypaxyBaHHSM BMMOI, BCTaAHOB/IEHMX
BIOMNOBIAHMMY [EepXaBHUMU CTaHfapTaMmu YKpaiHu, | MbKHapOgHUX cTaHapTiB, NPUAHATUX MixXHapoAHO
opraHizaujeto 3i ctaHgaptusauii (1SO).

2.1.7.1.6. MNnartikHa KapTKka MICTUTb 060B'A3KOBI PEKBI3UTU, BU3HAYEHI 3aKOHO4ABCTBOM.

2.1.7.1.7. 3 METOK KOHTPO/I0 6E3NEKN PyXy TPOLLIOBMX KOLUTIB LLLOMICSAYHWIA AiMIT Ha NpoBeAeHHsT onepauiii B
Mepexi Internet BCTAHOBNKOETLCSA B PO3MIpI, eKBiBasIeHTHOMY 6 TucaY gonapis CLUA.

2.1.7.2. NMpaBa Ta 060B'A3KN CTOPiH
2.1.7.2.1. baHK 3060B'A3aHWIA:
2.1.7.2.1.1. Hagatu KnieHTy pekBi3nTu MNnaTikHOI KapTKW: HOMEpP KapTKW, CTPOK ail Ta CVV-Kog, KapTKu.

2.1.7.2.1.2. O6cnyroByBaTu [MOTOUYHMI paxyHOK 3a OeGEeTHOK MNAAaTiXHOK CXEMOK B MOPAAKY Ta Ha yMOBaXx,
nepegodadveHnx YUHHUM 3aKOHOA4ABCTBOM, MpaBunamm NaaTikKHUX cucTem Ta UMM [,orosopom.

2.1.7.2.1.3. baHk 3060B's3yeTbCA HagaBaTn KnieHTy Ha oro BUMOry BUNCKM NPO PYX KOLUTIB 3a NOro paxyHKoM.

Bununcka npo pyx KowwTiB gocTynHa KnieHTy y Cuctemi “IMpuBaTt24” 1inogo6oBo Ha 6e30M1aTHiil OCHOBI.



2.1.7.2.2. baHK mae€ npaso:

2.1.7.2.2.1. Y 6yab-akniAi MOMEHT 3a BflaCHUM pPO3CYAOM 3MiHIOBaTW Habip onepauiii, nocnyr i dyHKUiA, WO
BMKOHYIOTbCS 3 BUKOPUCTaHHAM [NaTbKHOI KapTKu.

2.1.7.2.2.2. baHK Mae npaBo 3YMVHATU NNaThKHI onepadii (B T.4. onepauii i3 3apaxyBaHHSA KOLUTIB HA paxyHOK
KnieHTa), aki MOXyTb 6yTV NOB'A3aHi 3 neranisauieto (BiAMMBAHHAM) AOXOAIB, OA4EPXaHUX 3/TIOUYNHHUM LLUJIAXOM,
(hiHaHCYBaHHAM Tepopusmy Ta (iHaHCYBaHHSAM PO3MOBCIOAKEHHA 36pOi MacoOBOro 3HWULLIEHHS BigNOBIAHO A0
BUMOT 3aKOHOAaBCTBa YKpaiHu Ta uboro [lorosopy.

2.1.7.2.2.3. MpunuHUTK [0rosip B OAHOCTOPOHHLOMY MOPALKY.

2.1.7.2.2.4. Y pas3i BiCYTHOCTI pyxy rpoLOBMX KOWTIB Ha OTOYHOMY paxyHKy BNpopoBX 6 Mmicauis i GinbLue,
BaHK mae npaBo:

- Ha BMHaropogy 3a 06C/yroByBaHHsi HEAaKTMBHOIO MOTOYHOrO paxyHKy Big KnieHTa y po3mipi 3a/1MLLKy rpOLLIOBUX
KowTiB Ha MOTOYHOMY paxyHKy, KO CyMy 3anuky He nepesuwtye 100,00 rpH Ta/abo y KnieHTa HeMae iHLWunx
aKTMBHMX MOTOYHMX paxyHkKiB) 3rigHo TapudiiB BaHky. MNpu LUbOMY cnjiata BUHAroOpoAMn 3A4INCHIOETLCS LLISIXOM
iHiLitoBaHHA BaHKkoM Ae6eToBOro nepekasy Ha nigcraBax Ta B NopsaKy, BU3Ha4YeHuX y 3asiBi NPo NpuegHaHHS.

- Nepekasarty 3a/IMLLIOK FPOLUOBUX KOLUTIB Ha iHWNIA aKTUBHWUIA MOTOYHMI paxyHOK KnieHTa.
2.1.7.2.3. KnieHT 3060B'siI3aHuiA:

2.1.7.2.3.1. MNpwu 3ailicHeHHi onepauyiii i3 BUKOPUCTaHHAM [MNaTiKHOT KapTKM  YHUKATU  BMHUKHEHHS
HecaHkuioHoBaHOro osepgpadry.

2.1.7.2.3.2. B pa3i BMHUKHEHHS HecaHKLUiOHOBaHOrO oBepapaddTy noracutn cymy 3aboproBaHoCTi 3a
HecaHkuioHoBaHMM oBepapaddToM Yy TepMiH A0 OCTaHHbOIO KasleHO4ApPHOro 4mcna Micsud, HacTynmHoro 3a
MicAueM, B SKOMY Takuii oBepapadT BUHMK. [py LUbOMY 3a KOPUCTYBaHHSA HecaHkUioHOBaHVWM oBepapadiTom
KnieHT 3060B'A3yeTbCs cnnatut baHky NpoueHTn B po3Mipi, BCTaHOB/IEHOMY Tapudyamu baHky.

2.1.7.2.3.3. B pasi nopyuweHHs KnieHTom 3060B'Ai3aHb, BM3HavyeHux n. 2.1.7.2.3.2. yboro floroBopy, CTOpPOHM
y3rogunu, wo KnieHT 3060B'A3yeTbCA CNAATUTU Ha KOpUCTb BaHKy 3aboproBaHiCTb 3a HecaHKuioHOBaHUM
oBepgpadToM, a TakoX NPOLEHTW Bi4 CYMU HEMNOBEPHYTOr0 B CTPOK HecaHKuioHOBaHOro osepapadty, ski y
Bi4NOBIAHOCTI A0 4. 2 CT. 625 LIMBINIbHOIO Kogekcy YKpaiHu BCTaHOB/IOOTLCA 3a AOMOBEHICTi0O CTopiH y 81,6 %
PiYHUX Big CyMM NPOCTPOYEHOI 3a60proBaHoCTi (CyMy HEMOBEPHYTOrO B CTPOK HecaHkuioHoBaHOro osepapadty
Ta NPOCTPOYHEHUMU MPOLEHTAMM 3a KOPUCTYBaHHA HecaHkuioHOBaHM oBepapadiTom).

2.1.7.2.3.4. CTOpPOHM y3rogmnu, Wo y pasi BUHUKHEHHSA 3a naTbkHOK KapTKo HecaHKUioHOBaHOro osepapadTy,
KOLWTW, OTpMMaHi Big KnieHTa, HanpaBnstoTbCA A5 noraleHHs 3ab0proBaHOCTi y Takili YeproBOCTi:

B NnepLUy Yyepry — Ha noralleHHs NpoLeHTiB 3rigHo n. 2.1.7.2.3.3. usoro [orosopy;

B ApYry 4yepry — Ha norawleHHA NPOLEHTIB 3a KOPUCTYBaHHA HecaHkuioHoBaHMM oBeppadToM 3rigHo n.
2.1.7.2.3.2. yboro forosopy;

B TPETIO Yepry — Ha noralleHHs Tifia HecaHkuioHoBaHOro osepapadTy.

2.1.7.2.4. KnieHT mae npaBo:



2.1.7.2.4.1. BukopucTtoByBatu MnatikHy KapTKy A1A Oonjatu ToBapiB i MOCNYr, BHECEHHSA TOTIBKOBUX IPOLLOBUX
KOWTIiB Y GaHKIBCbKMX yCTaHOBax Ta ANS 3A4IACHEHHS iHWMX GaHKIBCbKMX onepauiii yepes BigAasieHi KaHam
06C/1yroByBaHHs.

2.1.7.2.4.2. 3MiHATM (30INbLWUIMTX YX 3MEHLUMTMK) AiMIT, BM3HadeHunin n.2.1.7.1.7. uyboro [OroBopy, LIASXOM
3BepHeHHA A0 baHky abo camocTiliHo B Cuctemi «lMpusat24».

2.1.7.3. BUKOHaHHA NaThKHUX onepauii Ta NOPAAOK po3paxyHKIiB
2.1.7.3.1. MNMopsaaok BUKOHAHHA NAaTiXXHMX onepaLiii Ta po3paxyHKiB BU3HaYeHO Y 3asBi Npo NpuegHaHHS.
2.1.7.4. CtpoK gii Jorosopy

2.1.7.4.1. Jorosip yknagaeTbCA CTPOKOM Ha 10 pokiB. [JaTot yknageHHsa [oroBopy € gara otpumaHHa KnieHTom
pekBi3nTIB MAaTiXXHOI KapTKu.

Lleli [oroBip NpUMNMHAETLCA NiCAs 3akiHYeHHA CTPOKY Al uboro JoroBopy abo 3a HacTaHHSA iHLWMX OOGCTaBUH,
BCTAHOB/IEHUX BMMOramMmun Y“HHOIO 3aKkOHoAaBcTBa abo LM [JoroBopom.

[Jorosip Mmoxe 6yT AOCTPOKOBO po3ipBaHuWil 3a 3asaBoto KnieHTa nNpo 3akpuTTA paxyHKy B Oyab-Akuii yac, 3a
iHiuiaTMBO BaHKy B Oyab-skMii 4ac abo 3a HacTaHHs iHWWX 06CTaBWH, BCTAHOBMEHWX BMMOramm YMHHOIO
3aKOHOJaBCTBA.

2.1.7.4.2. Ctpok gji MnatbkHoi kapTkn 10 pokiB. 3a60POHSETLCA BUKOPUCTAHHA PEKBI3UTIB MNaThKHOI KapTKK 3i
36ir/IMM CTPOKOM fil.

2.1.7.5. IHWi ymoBu

2.1.7.5.1. MnaTixxHa opraHizauid a6o baHK MaloTb MpPaBO TUMYAaCOBO NPU3YNUHUTW 3A4IACHEHHS onepauiin 3
BMKOpPMUCTaHHAM KapToK BignoOBiAHO A0 3akoHoAaBCTBa, [MpaBui nnatikHOI CUCTEMW, BHYTPILLHbOGAHKIBCbKMX
OOKYMEHTIB.

2.1.7.5.2. BaHK Ma€e npaBO BCTaHOB/1OBATN OOMEXEHHS LLOAO KiSIbKOCTI BUNYLLEHNX KApPTOK ogHOMY KrlieHTy.

TN eNeKTPOHHMX NaaTiXKHUX 3acobis BipTya/ibHa KapTKa

BantoTa paxyHky "IlHTepHeT KapTku" puBHA, nonapu CLUA, eBpo

Tapudwu




Tapudy Bi3Hec

Ha3sBa nocnyrm

Tapud

MpumiTka

3a BiAKPUTTA paxyHKY

Po3ppiOHun
Di3Hec

Bunyck "lHTepHeT KapTKn"

He TapudikyeTbCs

3a o6cnyroByBaHHA paxyHKY

Po3ppiOHun
OisHec

Komicisa
0b6cnyrosyBaHHA
"lHTepHeT KapTkn"

3a

He TapudgiKkyeTbCs

3a HecaHKUioHOBaHUKA oBepapadpT

, < 100% Big
. . |O6oB'A3KOBUMA .
Po3ppiOHuMn . - . 3aboproBaHoCTI no
3 . LWOMICAYHMMA nNAaTiX no .
bisHec N HeCaHKLIOHOBAHOMY
IHTepHeT KapTui
osepapadTy
MpoueHTHa CTaBKa 3a
HeCaHKLiOHOBaHU# 3,4% Ha MicALUb
o - .
Po3api6HMiA osBepapacT _ (40,8% piyHuNxX) BIf
4 BisHec (3aboproBaHicTb nojcymm
KapTKOBOMY pPaxyHKYy, 3alHeCaHKLiOHOBaHOro
AKUM oBepapapT HeloBepapadTy
nepenbavyeHun)




Po3ppiOHuMn
Dbi3Hec

MpoueHTHa cTaBKka B pasi

HenorawleHHs
HeCaHKL,iOHOBaHOro

oBepapacdTy RO
OCTAHHbLOIO 4YMcJia Micaus,
HacTynHoro 3a MmicsuemMm, y
AKOMY BUHUK
HeCaHKL,iOHOBaHUM

osepapacdT (y

BiANOBIAHOCTIi 4,0 YaCTUHM
2 ctaTtTi 625 LUmBinbHOro
Kopekcy YKpaiHu)

6,8%
(81,6%
CyMM
HeCaHKLiIiOHOBAHOro
osepapacdTy

Ha MicALUb
piyHMx) Big

3a onepauinHe 00CNyropyBaHHA paxyHKY

. . |[OnnaTa KapTKolo B
Po3ppiOHuMn )
BisHec TOProBux TouyKax Ta|He TapudiKyeTbCA
iHTepHeT-MarasmHax
Po3api6uuit Komicisa 3a 1 TpaH3akuilo |He TapudgikyeTbcs
bisHec P t P y
- He TapudiKyeTbCs -
NONOBHEHHA
BJIACHUKOM KapPTKM;
- 0.5% Bio cymmu
Komicin 3a nonosuenns| "'HIMYM 5 TPH) -
. . NONOBHEHHA KapTKu
roTiBKOIO iHTEpHeT-KapTKu
Po3ppiOHMM (UM BipTyanbHOro paxyHKy TPeTLolo ocoboio;
. . .- 0.2% Bigm cyMmm
b6isHec Yy TepMiHani|, . .
(MiHiMyM 2 TrpH) -
caMmoob6cnyropyBaHHA Ta
. NONOBHEHHA KapTKu
Kaci
TpeTbLolo ocobolio
KJTIEHTOM - BJIACHUKOM
oyab-akoi KapTKH
MpusaTtbaHKy
(akuinHum Tapud).
. . |KoMmicia 3a KoOHBepTauilo
Po3ppiOHuM . .o .
BisHec BaJNIlOTH B pas3i 3AiNCHeHHsA|He TapudgiKyeTbCsa

onepauin 3a KOpA,OHOM




HapaHHAa posigku/Bunuckn 3a dopmMyBaHHSA
10 P_osp,pi6|-|m7| "|-HTe-pHET- KapTKow" ¥100 FpH. DOBIiAKM B
bisHec BigAineHHi 6aHKy 3a 6yab-KuiA MpuBaTt24 - He
nepiog, TapudgikyeTbcsa
KnieHT popyu4ae
BbaHky
Komicia 3a pospaxyHkose|, oo [PVBEHD LLOMICALLS 3piMCHIOBaATH o
Po3apiOHMM|06GCNyroByBaHHS HEaKTUBHOIO . “’lcnucaHHA  KOMIcii
11 . ane He Ginblue 3a/IULIKIB
bi3Hec PaxyHKy no NPoAYyKTYy . 3 HeakTuBHOro
KOLWITIB HAa paxyHKy
"IHTepHeT KapTa" PaxyHKy
LomMicaus 20
Yyucna B nopspgky,
BU3HaA4YeHOMY
JLOroBopom.
IHcpopMyBaHHA KnieHTiB
3a PaxyHKOM o6 niky
iHaHcoBOro aKTUB .
fal-lanamu: CMCTEMZ He Tapudixyereca
«MpuBat24» |/ Viber /
Telegram / e-mail
B pasi 3amoBeHHA
nocnyrm il onnara
12 Po3papiOHuMn 3ailficHoeTbCA B
bisnec Mocnyra AlISMS MOPAAKY,
BM3HAYEHOMY  LUM

(indpopmyBaHHA 3a BcCiMa
¢diHaHCcOBMMM

TpaH3aKLiAMU He3aJsIeXHo
Big CyMHU LUJIAXOM
HanpaBJIeHHA sms-

noBifOMJIEHb)

20 rpH/mMic

[orosopom, B paty
NiAKHOUEHHSA

nocnyrm Ta pgani
yepes KOXHi 30
Ka/leHQapHUX  AHiB
NPOTArom BCbOro
CTPOKY
KOpPUCTYBaHHA
nocnyroto.

3a nnaTtexi Ta nepeKkasm




Mepekas 3 IHTepHeT-
KapTKu Ha "KapTky
. . |[YHiBepcanbHa», «KapTky
13 Pf>3p.p|6|mu YHiBepcanbHa Gold», He TapudikyeTbCca
bi3Hec . .
«MpemianbHi KapTKu»,
«lHTepHeT-KapTKy»,
"KapTky lOHiopa"
or o
Mepekas 3 IHTepHeT- 0.5% .B'p' cymu (max 50
. . " rpH) Big cymu -
Po3ppiOHun | kapTtkm Ha "KapTtky pns
14 . CTATYyeTbCA 3 ofepXxyBaya
bi3Hec Bunnar», «KapTtky nans .
3a HeliNIboBe NONOBHEHHS
sunnat Gold»
KapTku ana sunnar
- He TapudikKyeTbCa -
npu NOMNOBHEHHI
15 Po3ppioHun|Mepekas 3 IHTepHeT-|BaCcHUX Oeno3muTiB
bi3Hec KapTKN Ha Aeno3uT - 0,5% Big cymu - npm
NOoNoOBHEeHHi Jeno3uTiB
TpeTboi ocobu
1% Bip, cymnm
OKpiM nepekasy
Mepekas 3 IHTepHeT-|KOWTIB 3a NpPaBUJIOM
Po3apiGHMiA KapTKu Ha NoC/Nyry|HaKonm4yeHHs
16 . HaKoMNMU4YeHHs «OKpyrneHHs
bisHec " " .
CkapOHuuka (TinbKM|BUTPaATU>,
BJIACHi KOLUTH) «OKpYyrneHHs
3a5IMLLUKY Ha KapTtui
HanpPUKIiHWI AHA».
. . [Mepekas 3 IHTepHeT-
Po3ppiOHun " o/ w:
17 BisHec KapTKb: Ha MpuBaT-|1% Bip cyMmu
BKNapg
* B Cucrtemi
. "MpuBaTt24", a
Mepekas KowTiB Ha
NOTOYHUM (KapTKOBMHN) Takox npw
18 Po3npibHun axyHOK hismunoi 0co6u 0,5% (min 5 rpH, max/nepekasi
bi3Hec paxy 1100 rpH)* 3aJIMLKY KOLUTIB

BiAKPUTUA B
6aHKy

iHLLOMY

KnieHta vy pasi
NPUNUHEHHA
DiJIOBUX BiAHOCUH




. . [Mepekas 3 IHTepHeT-|0,5% Big, cymmn (min 5
Po3ppiOHuMn
19 . KapTKu Ha KapTKy(rpH) Yy T.4. u4epes
bisHec . LT .
YKpPaiHCbKOro 6aHky cepBicu iHWKX OaHKiIB
Nepekas 3 IHTepHeT-|4% Big cymu (min 50 rpH)
20 Po3apiOHMM |KapTKKn Ha KapTKy
bisHec Mastercard 3akopaoHHoOro2% min 50 TrpH. 3
6aHKy BaJIIOTHUX KapTOK
. . [Mepekas 3 IHTepHeT- 4% Bia cymu (min 50 rp)
21 Po3api6Hun KapTKM Ha KapTKy Visa
bisHec P PTKY 2% min 50 rpH. 3
3aKOpPAOHHOIro 6aHKy
BaJIIOTHUX KapTOK
Komicia 3a HapacunaHHA
MiDKHapoOaHUX nepeKa3iB40/ .
Po3ppiOHMM|HA CTOPOHHIX cepBicax ° BIA CyMu
22 . . 301.11.2022
bisHec (Wise, TransferGo, PayPaIZ(y
A 0 3 BJIIOTHUX KapTOK.
Ta iHwi) 3 IHTepHeT-
KapTKu
1l rpH - € porosBip 3
oTpMMyBa4ieM. 3a
PaxXyHOK KpeauTHUX
KowTiB + 3% Big cyMu
3 rpH - HeMae
AOroBopy 3
. . .[oTPUMyBaieM. 3a
. . |KOoMyHanbHi Ta iHWi
Po3ppibHun . PaxyHOK KpeauTHUX
23 . nnartexi 3 IHTepHeT- . .
OisHec KowTiB + 3% Bipg cyMm
KapTku B MNpuBaTt24
1% Bip, cymum (min 3
rpH, max 100 rpH) -
oTpuMMyBau -
olop>xeTHa
opraHisauis. 3a
PaxXyHOK KpeauTHUX
KowTiB + 3% Bip cyMm
24 Po3ppioHun | KomyHanbHi Ta iHwi(l% Bip cymm (min 5
bisHec nnarexi 3 IHTepHeT-|[rpH, max 500 rpH) - €
KapTKu B Tepminani/|porosip 3
BbaHkomMmaTi oTpMMyBa4YeMm




1% Bigp, cymun (min 10
rpH, max 1 000 rpH) -
HeMae porosopy 3
oTpUMMyBa4YeMm

1% Bip, cymn (min 10
rpH, max 1 000 rpH) -
oTpuMyBay -
Olop>keTHa
opraHisauis

1% Bip cymnm (min 15
rpH, max 500 rpH) - €
n[orosip 3
oTpuMyBauyeMm

1% Bigp, cymn (min 25

. . |KOoMyHanbHi Ta iHWwi{rpH, max 1 000 rpH) -
Po3ppiOHun .
25 BisHec nnarexi 3 IHTepHeT-HEMae porosopy 3
KapTKu y BipaineHHi oTpMMyBaieMm
1% Bip, cymm (min 25
rpH, max 1 000 rpH) -
oTpuMmyBau -
Olop>xeTHa
opraHisauin
. N BN . .
Po3api6HMii KOMyHaf":HI Ta iHWi|1% Big cyMmu m.ln 1
26 Gisnec nnartexi 3 IHTepHeT-[rpH - € poroBip 3
KapTKM Ha caMTi oTpuUMyBa4YeMm
1% Bip, cymm (min 15
rpH, max 500 rpH) +
20 rpH - € porosip 3
oTpuMyBauyeMm
1% Big, cymm (min 25
. . .[rPH, max 1 000 rpH) +
. . |KOMyHanbHi Ta iHLWI
Po3ppiOHuMK . 20 rpH - HeMae€
27 . nnaTtexi 3 IHTepHeT-
bisHec DOroBopy 3

KapTku no tenecdoHy 3700

OTpUMYyBa4YeMm




1% Big, cymu(min 25
rpH, max 1 000 rpH) +
20 rpH - oTpuMyBau -
Orop>KkeTHa
opraHisauis

Mepeka3 KOWTIB Ha paxyHKu
ropuanyHnx ocié ta POMN B

Po3ppibHum|sakocrTi NONOBHEHHA|4% Bif, cyMu nnatexy, ane
28 . . . Be3 MNAB
bisHec cpiHaHCOBOI ponomoru/|He meHwe 100,00 rpH.
6e3BifCOTKOBOrO
KpeauTyBaHHs (piHaHCYyBaHHSA)
Mepeka3 KoOWTIB Ha NOTOYHMIA
Po3apibHuMn|(kapTKOBMii) paxyHOK di3nUHOI . Bes
29 . AP (kap . )p yv (b. 2% (min 5 rpH)
b6isHec ocoou, BIgKpUTUIA B iHLWOMY naB

OaHKy uepe3 ATMITCO




2.2. 0eno3uTn (yMOBK Ta nNpaBusa PO3MilLEHHSA OENO3UTHUX BKNagiB y baHky)
2.2.1. 3aranbHi NONOXKEHHSA
2.2.1.1. YMoOBM BigKpUTTA Ta 06C/TyroByBaHHSA BKNaay

2.2.1.1.1. KnieHT nepegae, a baHk npuiiMae rpowosi kowTK (gani Bknag) y po3mipi Ta Ha CTPOK, 3a3Ha4veHi B
[oroBopi. BaHK Ansa 3apaxyBaHHA CymMu BKkAagy BigkpmBae KnieHTy BknagHuii paxyHoK (igeHTudikatop
BK/1AJHOTO paxyHKy 3a3HayeHuii B [JoroBopi) i 3060B'A3YETbCS BUNAATUTU MPOLEHTW, HapaxoBaHi Ha CyMmy
BK1a4y 3rifHO 3 y3romxkeHnmn CTopoHaMmu ymoBamu [lorosopy.

2.2.1.1.2. [OoroBip BBaXaeTbCA OOPMSIEHNM Ta BCTyMnae B CWIy 3 [AaTu MNepLUoro HaaXOoMKEeHHSA KOLTIB Ha
BKNaAHWA paxyHOK Ta fj€ [0 MOBHOTO BMKOHaHHA CTopoHamy 3060B'A3aHb 3a [loroBopom. [licns BHeCEHHSA
KOLWITIB Ha BKIAAHWA paxyHOK B MOBHOMY 06CA3i NpUMIpHWK [OroBopy CTta€ AOCTYNHUM ANs nepernsgy B
ocobuctomy akayHTi cuctemu lMpueatr 24 (WEB). [Jata Ta yac pgoctynHocTi [JoroBopy B cucTtemi lMpusar24
(WEB) BignoBigae farti Ta yacy CTBOPEHHSA AOroBopy y cuctemi baHka.

2.2.1.1.3. KnieHT mMa€e npaBO BHECTWM KOLITU Ha BKAAAHWIA paxyHOK npotsarom 30 KasieHdapHuX OHiB 3 Aatu
nignucaHHa 3asBu NPo NpUeHaHHA 40 BiANOBIAHOT nocnyru (BkNagy) (gani - 3assa Npo npuegHaHHA). FKLWo 3a
uei yac ymoBu BiAnoBigHOT nocnyru (Bknagy) 3MiHATbLCA, To Jorosip 6aHKiBCbKOro Bkiafy Oyae yknafeHo Ha
ymMoBax, ki 6yayTb OiATU Ha AaTy BHECEHHS KOLUTIB.

Akwo npotarom 30 KasleHAAPHMX [OHIB BCS CyMa KOLWTIB, 3a3HayeHa B 3asiBi Npo npuegHaHHs, KnieHTom He
BHeceHa, 3asiBa Npo NPUEAHAHHS aHyMIOETLCA, [oroBip 6aHKIBCLKOrO BKaly BBAXKAETLCS HEYKIAAEHUM.

MoBepHeHHs KOWTIB, WO 6ynn BHeceHi KieHTOM Ha MOMOBHEHHSA BKMIAAHOINO paxyHKy 4acTKoBO (B PO3Mipi,
MEHLLUOMY 3a pO3Mip BKMagy, 3a3HayeHuil y 3asBi Npo nNpuegHaHHs), 3A4iIACHI0ETbCA BaHKOM Ha MOTOYHWIA
paxyHOK KnieHTa 3a pekBi3utamy ENeKTpoHHOro naarkHoro 3acoby (gani - Kaptku), 3azHavyeHoro KrieHTom, Ha
nigcrasi 3BepHEHHS KnieHTa B baHK 3rigHO YHHMX TapudoiB BaHky.

2.2.1.1.4. KinbKicCTb OfHOYACHO Ail4MX [OroBOPIB OAHOro KnieHTa, BK/OYAKUM NOCAYTYy HaKOMUYEHHS
«CkapbHuuKa» Ta «lpusar-Bknag», He NoBUHHO nepesuLysatu 30.

Ao KnieHT 6axkae BiAKPUTM HOBWUIA BKNag, nicnsa gocarHeHHs 30 BIAKPUTMX paxyHKiB, Tpeba 3akputn 6yab-aKuii
3 [itoYmnx BKIagdis.

2.2.1.1.5. KnieHT mMae npaBo MOMNOBHIOBATWN BKMaAHWI paxyHOK 6e3 yknafaHHSA 004aTKoBMX yrof Ao [orosopy.
MoTo4yHa cyma Bknady Bigo6GpaxaeTbCsl y BUNUCLI 3a BKaA0M, 3 KO0 KiEHT MoXe 03HaNoOMWTUCH Y BiadiNeHHi
BaHky ab0 y gOCTYNHUX AUCTaHUIRHMX KaHanax (iHTepHeT-6aHK, MOGifbHI 4oAaTKM Ta iH.).

BaHKk Mae npaBo BCTAHOBUTU MaKCUMasibHY CyMy MOMOBHEHHS BKNaAy NPOTArOM MEBHOrO Nepiogy vacy, a Takox
KINbKICTb TakuxX MNOMOBHEHb. 3arasibHa CymMa MOMOBHEHHA HE MNOBMHHA MEepeBuLlyBaTM CYMY, BCTaHOB/IEHY
BaHkom. Lls iHdhopmauisa goctynHa KnieHTtam y BigaineHHi abo Ha caiiti baHky Ha cTopiHui pb.ua/depozit.

2.2.1.1.6. KnieHT Mae npaBo BCTAHOBUTN YMOBW aBTOMATUUYHOTO NMOMOBHEHHA CBOIO BKMAAHOIO paxyHKy 3i CBOro
MOTOYHOIrO pPaxyHKy LWAAXOM MigKMAKYEHHS nocnyrn “AeBTonnarexi’, yMOBM $KOI BM3HA4YeHO Mifgpo3aiiom
2.6.1.YmoB Ta lNpaBusi, AKWO iHWKWA NOPAAOK YMOB MOMNOBHEHHS HE BU3HAYEeHWI y BiAMNOBigAHOMY [OroBopi Mix
BaHkom Ta KnieHTOM. BaHK Mae npaBo 0OMEXWTU KifbKICTb NiAKAYEHUX aBTOMATUYHUX MOMOBHEHb A0 OAHOrO

BKNaAY.

AKWOo Ha AaTy BUKOHAHHS NAaTKHOI onepaujii 3a nocsyrot “ABTonsiaTexi” 3a/IMWOK KOLWITIB Ha MNOTOYHOMY
paxyHKy MeHLle CyMun BCTaHOB/IEHOTO naTexy, baHk BUKOHYE MnaTikHy onepauito y CyMi SOCTYNHOro 3a/lnLLKy
Ha MOTOYHOMY PaxyHKY.



2.2.1.1.7. KnieHT Ma€ npaBo CKfacTu 3anoBifasibHe Po3nopamKeHHS 3a BK1aL0M.

2.2.1.1.8. KnieHT nNpoOTArom CTPOKY pPO3MilLleHHs BKady 3000B'A3yeTbcA 6e3 NMcbMOBOI 3rogn bBaHky He
nepegasaT BkIaj B 3abe3neyeHHs BMKOHAHHA 3000B'A3aHb nepeg TpeTiMm ocobamu, a TakoX Bigvy>KyBaTu
BK/1aZ, TPETIM 0co6aM iHLIUM He 3a60POHEHUM CNOCOGOM.

2.2.1.1.9. B pasi, aKwo KnieHT gisHaBcs npo HecaHKUiOHOBaHe CNuUcaHHA KOLWTIB 3 BKIaAHOr0 paxyHky (B ToMy
yucni 3a gonomorol SMS-iH(popmyBaHHA Bifg BaHky, abo iHWUX eNeKTPOHHMX MOoBiAOMNEHb BbaHky), KnieHT
3060B'sA3aHWIA HEramnHoO NoBiOMUTK NPO Le B baHk, 3BepHyBLUUCL A0 BigdineHHa BaHky abo 3aTtenedoHyBaBLIN
Ha Homep 3700 (uinogo6oBo) un +38 (073) 716 11 31 (Ans A3BIHKIB i3-3a KOPAOHY).

2.2.1.1.10. Bknagn Ha cymy, eksiBasieHTHY 50 Tuc. gonapis CLUA i 6inblie (3a kypcom HBY), ochopmnaoTbes
TiNbKM Yy BUINALI [OroBOpiB 6aHKIBCLKOro Bkady 6e3 MOXIMBOCTI AOCTPOKOBOrO po3ipBaHHA (CTPOKOBI) abo
MpuBaT-BKNALIB.

2.2.1.1.11. baHK 30060B'A3yeTbCA 3fjlicHIOBAaTU O06CAYroByBaHHA KnieHTIB Yy BIiANOBIGHOCTI 3  UYMHHMM
3aKOHOAAaBCTBOM YKpaiHu Ta Tapudamu baHky, WO AitoTb HA MOMEHT 34iACHEHHS onepavil.

2.2.1.1.12. baHK Ma€ npaBo CTAryBaTy KOMICitO 3a NONOBHEHHSA BKMagy iHLIOI 0COo6M 3rigHo 3 gitounmmn Tapudamm
BaHky. lMoOnNoBHEHHs CBOro BK/ady [OTIBKOKW NiATBEPMXYETbCA iAeHTUdikauieto KnieHta 3a ENeKTpOHHUM
nnaTtixxHMM 3acoboM (KapTKor), abo iHWKM, BCTaHOBNEHMM Yy BaHKy AN Takux onepauii cnocob6om. Onepauis
rOTIBKOBOrO MOMOBHEHHS, He niagTBepmkeHa igeHTudikauieto KnieHta, kBaslithiKyeTbCA K MONOBHEHHA BKady
iHLLOT oco6bMm.

2.2.1.1.13. baHK Ma€ nNpaBo LOCTPOKOBO posipBaTy Jorosip, NOBiAOMUBLLM NPO Le KrieHTa B 0gHOMY 3 KaHasliB:
€NEeKTPOHHOK nowwTot, y Cuctemi «lMpuBat24», 3a AONOMOrold SMS abo uyepes iHLWI eneKTPOHHI KaHan 3a
PeKBi3nuTaMu, BKazaHNUMN Y KNIEHTCbKIli 6a3i BaHky.

2.2.1.1.14. B pas3i, AKkwo KnieHT Mae NnpocTpoYveHy 3ab0proBaHicTb 3a KpeamTom, HagaHnm baHkom, abo KnieHT €
nopyuntenem 3a KpeguToMm, 3a SKMM iCHye NpocTpoYeHa 3ab0oproBaHicTb, AN 34iNCHEHHA 4e6eTOBOro nepekasy
3a paxyHOK KOLUTIB, LLI0 PO3MiLLEeHi Ha BKNagHoMy paxyHky KnieHTa, BaHk Mae npaBo Ha CBili po3cya;

- NicNs 3aKiHYeHHs CTPOKY BKNady nepepaxyBaTtu BKNaz i HapaxoBaHi NpoLEeHTU Ha NOTOYHUIA paxyHOK KnieHTa Ta
B NofaslbLLIOMY BMKOPUCTOBYBATU X ANA noraweHHs 3aboproBaHocTi abo

- B OOHOCTOPOHHBLOMY MOPSAAKY [AOCTPOKOBO poO3ipBaTv AO0roBip 6aHKIBCLKOro BKNady LUIAXOM MOBiAOM/IEHHS
KnieHta. Bknag i HapaxoBaHi NPOLEHTU NepepaxoByTbCSA Ha MNOTOYHUIA paxyHOK KnieHTa Ta B nogasibLuomy
BMKOPUCTOBYIOTLCS N5 MOraweHHa 3aboproBaHOCTi. HapaxyBaHHS MpOUEHTIB MPOBOAWUTLCA 3a (DaKTUUHY
KiNIbKICTb OHIB 3 faTh BHECEHHSA / AaTn NPOAOBXEHHA BKady 3a CTaBKOK "[10 3anuTaHHS".

Mpo ue baHk Hagcunae KnieHTy NOBIAOMIEHHS HE Mi3Hile, HiX 3a 2 6aHKIBCbKUX OHi 3a pekBi3uTamun, BkasaHuMu
B KNIEHTCbKI 6a3i baHky B oAHOMYy 3 KaHasiB: 4yepe3 e-mail, cuctemy MNpusat24, 3a gonomoroto SMS abo
NoBIJOM/IEHHAM Yepes iHLWi eNIeKTPOHHI KaHauM i3 3a3Ha4YeHHAM AaTu po3ipBaHHA Jorosopy.

2.2.1.1.15. TMpw HacTaHHi hopc-MaXopHUX O6CTaBWH, He 3anexHuX Big KnieHTa i BaHka (noxexa, MoBiHb,
3eM/1eTpYycC, BIICLKOBI Ail, F(pOMa/ChKi 3aBOPYLLEHHS, enigemii, HoOpMaTWUBHI akTX OpraHis Bfagu, Aki BNANBaOTb Ha
BMKOHaHHS 3000B'A3aHb Ta iH.), CTPOKN BMKOHaHHSA 3000B'A3aHb 3a [J0roBopom BiAcyBatoTbCA. Lli 3060B'A3aHHS
nignsaraoTe HeraiHOMY BUKOHAHHIO NICNA NPUNUHEHHS Al hopc-Maxopy.

2.2.1.1.16. CsoimMm nignucom KnieHT niaTBepOXye, WO BCA NpeacTaB/ieHa HUM iHopmauis € MnpaBU/IbHOMK i
3060B'A3yETLCA MPO BCi 3MiHW NOBIAOMNATU BaHK He nisHiwe 15 kaseHgapHUX OHIB 3 MOMEHTY TX BUHUKHEHHS.
[na nigBuweHHA 6e3nekun Bkiagy KnieHT Hagae Ao3Bin Ha dhoTorpaddyBaHHS Ta iHPOPMYBaHHSA NPO CTaH BKaay



B O4HOMY 3 KaHanis: yepes3 e-mail, cuctemy Mpuear24, 3a gonomoroto SMS abo NoBiAOMNEHHAM 4vepes3 iHLi
€1EKTPOHHI KaHaNn 3a pekBi3uTamu, BKa3aHMMM B K/TIEHTCbKIn 6a3i BaHky.

2.2.1.1.17. Y pasi nopyLleHHSA OAHielo i3 CTOPiH ymMOB [OroBopy BOHa Hece BiAnoBifa/ibHICTb 3rigHO 3 YMHHUM
3aKOHO4aBCTBOM YKpaiHu.

2.2.1.1.18. baHk iHhopmye KrieHTa Npo cTaH paxyHKy Ta Mpo iHWi onepadii 3a [JoroBopom B O4HOMY 3 KaHaJsliB:
yepes e-mail, Cuctemy lMNpueat24, 3a gonomoroto SMS a6bo NOBIAOMNEHHAM Yepes iHLWi eNeKTPOHHI KaHan 3a
pekBi3nuTaMu, BKasaHUMN B KNIEHTCbKI 6a3i baHky.

2.2.1.2. HapaxyBaHHA Ta BUMNJiaTa NPOLEHTIB

2.2.1.2.1. HapaxyBaHHA NPOLEHTIB Ha CyMy BK/iafy i NONOBHEHb NMOYMHAETHLCA 3 NEPLIOro AHA, HACTYMHOro 3a
[HEM HAOXOMKEHHS1 TPOLLOBMX KOWTIB B BaHK, i 34JACHIOETLCA 3a KOXHUIA KaneHfapHWil OeHb, BUXOAA4YM 3
(haKTUYHOT KiSIbKOCTI AHIB Y poLji, 3a CTaBKOo, W0 Ai€ Ha faTy NepLloro HaAXOMKEHHS KOWTIB 3 ypaxyBaHHAM
npaBuna po3paxyHKy NPOLLEHTIB NPV NPOAOBXEHHI BKIagy. 3a AeHb, KOW BKNag noBeptaeTbCcsa KNieHTY, NPOLEHTH
He HapaxoByTbCs. IMicna po3ipBaHHA BKIagy, abo 3akiHYeHHS Oro TepMiHy (SIKLLO BKIad He NMPOAOBXEHUI Ha
HOBWIA CTPOK) HapaxyBaHHS NPOLEHTIB MPUMNUHAETLCS.

2.2.1.2.2. Tlo 3aKiH4eHHi KOXHOro nepiogy HapaxyBaHHS MPOLEHTIB, WO MUHYB 3 OOPMIEHHSA/MPOLOBXEHHS
[oroBopy, HapaxoBaHi NPOLEHTU 3a BK1aA0M 3apax0BYHTbCSA Ha BKNaAHWMIA paxyHoK 3rigHO 3 ymoBamu [JoroBopy
ab0 Ha NOTOYHWUI paxyHOK (kapTky KnieHTa) B AaTy, HacTynHy 3a AaTtol 3akiHYeHHs nepiogy HapaxyBaHHA Nicns
15-00.

2.2.1.2.3. Cyma HapaxoBaHWX MPOLEHTIB 3a Uiy KiNbKiCTb CTPOKIB BKNaAy, WO NPOALWn 3 othopMAeHHS BKNagy,
BMUMN/1AYyETHCS B MOBHOMY 0OCA3I.

2.2.1.2.4. FKWo Ha AeHb nepepaxyBaHHA MPOLEHTIB Mo Bkiady KnieHT He obpas BapiaHT BUMIATM MPOLEHTIB,
NPOLEHTN 3a/IMLLIAKTLCA Ha BKNagHOMY paxyHKy. HapaxyBaHHA NPOLEHTIB Ha L0 CyMYy He NPOBOANTLCS.

2.2.1.2.5. AKWO NOTOYHMI paxyHOK (KapTka), skuiA KnieHT obpaB An1a nepepaxyBaHHA MPOLEHTIB, HA [eHb
nepepaxyBaHHs 3aKpUTO abo 3a6/10Kk0BaHO, BaHk MOoXe AofaTu NpoLeHTV A0 CyMU BKNaay, SKWO YMOBK BKNagy
nepenbavatoTb Take 3apaxyBaHHSA. FAKLWO Li NPOLEHTW He AoAaHi 0 CyMU BKNady, HapaxyBaHHSA NPOLEHTIB Ha Lo
CYMY He MPOBOANTLCS.

2.2.1.2.6. NpoueHTHa cTaBKa 3a BK/1a40M € HE3MIHHOK NPOTSArOM KOXHOIO CTPOKY BK1agy.

BaHk Mae npaBO A0 3aKiHYEHHS CTPOKY BKMady 3MiHOBATM PO3Mip NMPOLEHTHOI CTaBKU 3a BKM1agamMu Ha BUMOTY
(Bknag «[o 3anutaHHsa» i «MpuBaT-BKIa4»). 3MiHa NPOLEHTHOI CTaBKWN 3AINCHIOETLCS 3rigHo n. 2.2.1.6

2.2.1.2.7.0nogaTKyBaHHS [0X0A4Y Y BMINAAi NPOLEHTIB 3a KOPUCTYBaHHA BKNAAOM 3AiNCHIOETLCS BignoBigHO A0
3aKoHo4aBCcTBa YKpaiHu.

2.2.1.3. ABTOMaTNYHe NMPOAOBXEHHS BK1agy

2.2.1.3.1. AKwo nicna 3akiH4eHHA CTpoky BkNagy KnieHT He 3asBMB BaHKy nNpo BigMOBY Bif NPOAOBXEHHSA BK1aay
abo He 3arpebyBaB cymy Bknagy u4m Ti yacTvHy i BbaHK He 3anepeyye nNpoTM NPOAOBXEHHS BKNagdy, BKNag
aBTOMATMYHO NPOAOBXKYETLCA Lie Ha OAMH Takuil camuii cTpok. MNpu ubomy BaHk Mae npaBo nepernsagatv
NPOLEHTHY CTaBKy 3a BK/I1aAOM Ha HOBWI CTPOK BIiAMOBIAHO Ai04MX CTaBOK i3 3a/ly4eHHs BkNagiB (B nopsiaky
y3rogkeHomMmy y 3assi npo npuegHaHHsa). CTpok BkNagy NpofoBXYETbCA HEOLHOPA30BO, aBTOMATUYHO, 6e3 ABKK
KnieHTa B baHK Ta 6e3 yknageHHs 4oaatkoBux yrog 4o [orosopy.

2.2.1.3.2. fAkwo baHk 3anepeyye NpoTU NPOLOBXEHHS BKNaay, BiH iHhopmye KnieHTa nNpo Le B 04HOMY 3 KaHaniB:
yepes e-mail, Cuctemy “pusar24”, 3a gonomoroto SMS a6o NoBiAOMIEHHAM Yepes iHLWWI eNeKTPOHHI KaHam 3a



pPeKBi3uTaMn, BKasaHVMW B K/IEHTCbKI 6a3i baHKy, He Mi3Hiwe HiX 3a 2 GaHKIBCbKi AHi A0 3aKiHYeHHS CTPOKY
BKNagy.

2.2.1.3.3. Y pasi oTpumaHHsa BaHkoM iHpopmaLil npo cmepTb KnieHTa (HagaHHS CBigOLTBO Npo cmepTb abo
pileHHsA cyay), baHk nNpofoBxXye 06MIKOBYBaTU BKMag Ha BKIaAHOMY paxyHKy Ta HapaxoByBaTu nepefodaqveHi
[IOrOBOPOM MNPOLEHTK, asnie BUK/IYHO A0 CNAMBY CTPOKY Aii AOroBopy BKNady, YMHHOTO Ha AaTy OTPUMAaHHS
iHdbopMmaLii Npo cmepTb KnieHTa. Micnsa cnamey BKkasaHOro CTPOKY, AOroBIp BKAaA4y He nignsarae nposioHrauii, baHk
NPUNUHSE HapaxyBaHHA MPOLEHTIB, 3aKpUBaE BKIAAHUIA paxyHOK Ta 06nikoBye kowTu KnieHTa Ha BignoBigHUX
6aHKIBCbKUX paxyHKax 3rigHO BUMOT 3aKOHOAaBCTBa YKpaiHu.

2.2.1.3.4. Tlpn NpPOAOBXEHHI CTPOKy BkNagy baHK Mae npaBo 3MIHUTKM paxyHOK Bkiagy 6e3 yknafeHHs
AogaTtkoBux yrog oo Joroeopy. MNpu LbOMy HOBWIA iAeHTUMIKATOP paxyHKy 6yae Bigobpaxartucs y Bunmcui no
BK1AAY.

2.2.1.3.5. AKwo Ha gaTty 3akiHYeHHS1 CTPOKY BKMady 3a/IMLLIOK BKNagy 6yae MeHLe BCTaHOBMEHOI baHkoM cymu,
ska BigoOpaxeHa Ha calitTi baHKy Ha cTopiHuUi pb.ua/depozit, BaHK Mae npaBO cKacyBaTu aBTOMaTU4He
NPOAOBXEHHA BKNagy 6e3 [onaTkoBMX NOBiAOMIEHb KNIEHTY.

2.2.1.3.6 baHk Moxe Hagatu KrieHTy MOX/IMBICTb AMCTaHUiiiHO abo y BigaineHHi baHky BigMOBUTUCA Bifj
NPOAOBXEHHSA BKIaAy NPOTAroM OAHOro Micsiust abo 3a GiNbLUniA TEPMIH 40 3aKiHYeHHS CTPOKY Bkiagy. Mpo Taky
MOXNMBICTb KNieHT MoXe Ai3HaTucs B 6yab-sikomy BiggineHHi baHky abo gnctaHuiiHo y Cuctemi “Mpuear24” umn
Aogatky "Moi Bknagmn”. Y ocTaHHIn AeHb BKNagy CEpBic BiAMOBW Bif NPOAOBXEHHS BK1ady HagaeTbcs Ao 16:00.

2.2.1.3.7. baHK Ma€ nNpaBo Ha BNacHWiA poscy 6e3 [oAATKOBOIO Y3rofKeHHs i3 KnieHToM 36inbwnT NPOLEHTHY
CTaBKy 3a Bkfagom (gani - Hapbaska). Po3mip ctaHgapTHOT HaabaBky 3a NpofoBXEHHS BKiagy i BUAnM Bknagis,
3a SSKUMKW BCTAHOB/IOETLCA HagbaBka, BiaobpaxeHi Ha caiTi baHky Ha cTopiHui pb.ua/depozit.

MpopoBxeHHA Bkiadis “CtaHgapT” CTPOKOM Ha 3-12, 18 Ta 24 mic. yepes Bknag «[Jo 3anntaHHs».

2.2.1.3.8. baHK Ma€e npaBO aBTOMaTU4YHO MPOAOBXMTU BKIa4 Ha Takuil camuii CTPOK 4vepe3 Bkiag “[o
3anuTaHHa". KowTtn nepepaxoBytoTbCA Ha BkKnag "[o 3anuTaHHA" No 3akiHYeHHi CTPOKy Bkiady, Ta uepe3 3
KaneHgapHi AHi aBTOMaTMYHO MOBEPTAIOTLCA Ha TOW caMuil BkNag y Bunagky, skwo KnieHT He 3aTpebyBaB BCHO
Ccymy BKnaay abo i yacTuHy. Mopsaok NpoaoBXeHHS 3a3HauveHuid y [loroBopi / 3asBi Npo NpueaHaHHs.

2.2.1.3.9. Bknag «[10 3anuTaHHA» BiOKPUBAETbCA 6e3 yKIafeHHs A0AaTKOBUX Yrof, O4HOYAacHO 3 CTPOKOBMM
BK/1A4OM BUK/IOYHO OIS 3apaxyBaHHSA KOLWUTIB B nepiof MPOAOBXEHHS CTPOKOBOrO BKMagy Ha HOBWIA CTPOK.
[Jorosip Bknagy «[0 3anuTaHHs» YKNafaeTbCAd Ha HeBW3HAYEHWI CTPOK i OOPIBHIOE CTPOKY Aii A0rosopy
CTPOKOBOTO BKNafdy, 3 YypaxyBaHHAM MOX/IMBOCTI MPOAOBXEHHS CTPOKOBOIO BK/ady Ha HOBUWA CTPOK.
MonoBHeHHA Bkagy «[o 3anuTaHHsA» caMocTiiHO KnieHTOM He nepeabadyaetbes (3a BUKMOYEHHAM 3-X [eHHOro
nepiogy nNpPoOAOBXeHHA Bknagy). Lia Bknagy «[lo 3anvTaHHA» MNPUNUHAETLCA NICNA POo3ipBaHHA CTPOKOBOIO
BK/1aZy Ta BUNMATK BCIET CyMU CTPOKOBOIO BK/1aAy pa3oM i3 npoueHTamu.

3a nepiog NnepebyBaHHA KOLITIB Ha BKIagi «[10 3anUTaHHS» HapaxoBYHTbCS NPOLIEHTU 3 pO3PaxyHKy 3a CTaBKOH,
AKa fie Ana gaHoro BuAay Bknagy. Mo 3akiHYeHHI KOXHOro nepiogy HapaxyBaHHS NPOLEHTIB, B NepLunii pobounii
[eHb, HACTYMHWIA 3a JaTo OGOPMIEHHS [OroBOPY HapaxoBaHi MPOLEHTM 3a BKNagoM «[o 3anuTaHHA»
3apaxoBylOTbCA Ha BKNag, A1 NPOLOBXEHHS SKOro 6yB BIAKPUTWIA Lieil paxyHOK.

2.2.1.3.10. Bknagu, ki BUCTynatoTb 3abes3nevyeHHsaM No KpeauTty, abo Ha skux 3abnokoBaHi Bci, abo yacTumHa
KOLLTIB, NPOAOBXYHTLCA 6e3 nepepaxyBaHHA Ha Bkiag “[lo 3anuTaHHA” | HaA6aBkyM [0 MPOLEHTHOT CTaBkM 3a
NPOLAOBXEHHA BK1ay He HaZalTbCA. Y pasi HakNafeHHs apelTy B nepiog 3HaxXoMKeHHA KowWTiB Ha Bkiagi “[o
3annTaHHA" NPOLOBXEHHA BKNady NPUNUHAETLCA 6e3 A04aTKOBMX NOBIAOM/IEHb NPO Le KrieHTa.

2.2.1.3.11.HoBwii cTpoK BKNagy NOYNHAETLCA 3 AATU HAAXOMKEHHS KOLUTIB HA AENO3UT 3 BKNaay "0 3anuTaHHs".



2.2.1.3.12. lMNpoueHTHa cTaBKa 3a BKNafoOM Ha HOBWII CTPOK OOPIBHIE CTaBLi, sika A€ B BaHky gns 3HoBy
0dhopM/IOBaHNX BKNaAiB AaHOro HaliMeHyBaHHS Ta CTPOKY Ha [AaTy 3apaxyBaHHS KOLUTIB Ha BKNaAHWA paxyHOK
6e3 yknagaHHsa [o4aTtkoBuX yrog Ao Jorosopy. HacTynHe npogoBXEHHS BKNady 3AINCHIOETLCA B TakOMy X

MOPsIAKY.

MpopoBxeHHA Bknagis «yHiop», «CtaHaapT» Ha 1-2 mic., «lMpuBart-Bknagis», Bkiagis 3rigHo n.2.2.1.3.10., 1a
pagy iHWWX BKNagiB ctapux TUMIB, WO He [OCTYNHI /151 oDOPMIIEHHS.

2.2.1.3.13. MNpoaoBxeHHs Takux BkIaAiB NpoBoAUTbLCA 6e3 nepepaxyBaHHA Ha Bkiag “[o 3anutaHHA”. Bknag
aBTOMATMYHO MNPOAOBXYETLCA LUE Ha OAUH Takuii camuii CTPpoK 6e3 yknafeHHs AoaatkoBux yrog.. opsapok
NPOAOBXEHHS 3a3HavyeHuin y [loroBopi / 3aaBi Npo NpUESHAHHS.

2.2.1.3.14. HoBwuit CTpOK BKNady MOYMHAETLCA 3 [HS, HACTYMHOrO 3a AAaTol 3akKiHYEHHS nonepeaHbLoro CTPOKY
BKNagy.

2.2.1.3.15. lNpoueHTHa CTaBKa 3a BKMa[0OM Ha HOBWI CTPOK BignoBiga€e cTaBLi, sika i€ B baHky ans 3HOBY
odhopM/IOBaHNX BKNadiB AAHOr0 HalMeHyBaHHSI Ta CTPOKY, Ha AeHb 3aKiHY4eHHs nonepegHbOro CTPOKY BKIa4y
6e3 yknagaHHs A004AaTKOBMX yrod Ao JoroBopy. HacTynHe NpoAoOBXEeHHs BKAady 3A4JIACHIETbLCS B TakoMy X

NopsAKy.
2.2.1.4. lNoBepHEeHHA BKNaay

2.2.1.4.1. Axwo ymosu [orosopy nepegodadaloTb MOX/IMBICTb OCTPOKOBOIO NoBEPHEHHA BKNagy, baHk Ta KnieHT
MaloTb NpaBo AOCTPOKOBO posipBaTtk [orosip, NOBIAOMMBLUN NPO Le OANH OAHOMY 3a 2 6aHKIBCbKi AHI [0 AaTu
posipBaHHs [orosopy.

2.2.1.4.2. AKu0 Ha BKag y BCTAHOB/IEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW NOPSAKY HaknafeHo apewT, To
KnieHT He Mae npasa BUMaraTy BUNMaTy rpoLLoBUX KOLUTIB 3 BKNaAy A0 3HATTA apeLuTy. HapaxyBaHHSA NPOLEHTIB
3a BKMajamu, WO 3HaXOAATbCA B apeLuTi, NPOoAOBXYETbCA. CTOPOHM Y3rognnu, Wwo B pasi, SKLWO Ha BKIagHWI
paxyHOK HaknaeHo apeLuT, BCTaHOB/EHI paHie KNieHToM perynsipHi NONOBHEHHS CBOIO BK1AAHOIO paxyHKY 3i
CBOIO MOTOYHOrO paxyHky (BignosigHo o n. 2.2.1.1.6) Ta nepepaxyBaHHA 3a YMOBaMW HaKOMUYEHHS,
BCTAHOB/IEHUMM Ha CKapOHUYKY, MOXYTb OYyTW BidK/IOYEHI Oyab-AKOoK 3i CTOpiH. [TOMOBHEHHA BK1ady
NMOHOB/IETLCA NiCNA 3BepHEHHA KrieHTa fo baHky.

2.2.1.4.3. AKWo CcTPOK f[ii BKNady 3akiHYyeTbCHA Y BUXiAHWA ab0 CBATKOBMI feHb i KnieHT He 6Gaxae
NPOAOBXYBaTW BKIa Ha HOBWiIA CTPOK, TO BUMAATa CyMn BKIady Ta NPOLIEHTIB NPOBOAUTLCA B NEPLUMii po6oYmii
Ona baHky AeHb.

2.2.1.4.4. Tlpn gOCTPOKOBOMY MOBEPHEHHI BKIaay 3a iHiliaTuBow KnieHTa NpoueHTX 3a HEMOBHWUIA CTPOK BKaAy
HapaxoBylOTLCA Ta CM/avyloTbCA 3a CTaBKoK "0 3anuTaHHA" (3a BUHATKOM [MpuBaT-Bknagy). AKLWO 3a HENOBHWIA
CTPOK BKNagy KnieHT BXe oTpMMaB MPOLEHTU, HapaxoBaHi 3a MOBHOK CTaBKOK, TO 3aliBO BUMNAAYeHi NPOLEHTU
BUPaxOoBYKOTLCA 3 CYMU BK1aay.

2.2.1.4.5. MNMpn OOCTPOKOBOMY MOBEPHEHHI BKNagy 3 iHiuiaten baHky KieHTy noBepTaeTbCs cyma Bknagy Ta
BUNIAYYIOTLCA MNPOLIEHTN, HapaxoBaHi BiAMNOBIAHO [0 YMOB JloroBopy 3a (DakTUYHMIA CTPOK KOPUCTYBaHHS
BK/1AZ0M.

2.2.1.4.6. MigctaBoto 41a Npouesypu NPUNUHEHHA BKIaAHMX NPaBoBiAHOCKH 3 noMepnum KnieHToM moxe 6yTu
BUK/IIOYHO iHChopMaLis, WO MICTUTLCA B POPMasIbHUX AOKYMeHTax (CBiAOLTBO MpPoO CMepTb, PILLEHHA cyay), Sk
nofaHi fo baHky oiLiiHUMUK KaHaamm 3B  AA3KY.

2.2.1.5. loBipeHiCTb Ha PO3NOPSMKEHHA BK1AA0M



2.2.1.5.1. KnieHT B nopsagky, nepeabavyeHoMy YMHHUM 3aKOHOAABCTBOM, Ma€ MpPaBO HaAaTu AOBIPEHICTb iHLUI
0Cc0b6i Ha Po3MOPAMKEHHSA BK1AL0M.

2.2.1.5.2. [oBipeHicTb Ha npaBO po3MOpsAMKEeHHS Bknagom mMoxe 6yTu cknageHa y baHky Ta 3acsigyeHa
YNOBHOBaXXKEHMMK 0cobammn BaHky. MNpu UbOMYy AOBIPEHICTb OPOPMASETLCA TiNIbKM B €/1eKTPOHHOMY BUMSAI,
61aHK [OBIPEHOCTI HE PO3APYKOBYETLCSA i AN151 BUKOHAHHSA onepauilii 40BIPEHOK 0CO60H0 3a AO0BIPEHICTHO HafaHHS
6naHKy [OBIPEHOCTI He NOTpi6He.

2.2.1.5.3. KnieHT 3060B’A3aHMii HeraMHO B NUCbMOBIA opmi abo uyepe3 3anponoHoBaHy BbaHkoMm dhopmy
€M1EKTPOHHOI 3asBKN NOBIAOMAATM BaHK Npo ckacyBaHHSA BMAAHOI HUM [OBIPEHOCTI HA NPaBO PO3NOPSLKEHHS
Bknagom iHWnM ocobam.

Akwo o Bknagy 6yna ogpopmaeHa HebaHKiBCbKa AOBIpeHiCTb, TO KrieHTy HeObXigHO 404AaTKOBO 3BEPHYTUCA A0
HoTapiyca AN BUK/IIOYEHHS 1T i3 3ara/lbHOro [AepXaBHOro peecTpy. Y iHWOMY BUNaAKy [OBIpeHiCTb Oyae
3a/mMwaTnes B peecTpi Ak feritTuMHa i fgoBsipeHa ocoba Ha ii nigctasi MaTnume 3MOry 3fiiicHioBaTy onepadii no

BKNaAY.

Y BunagKy HeBMKOHaHHSA KNiEHTOM LbOro 060B’A3Ky KnieHT Hece BignoBigasibHICTb 3a BYMHEHHSA O0BIPEHUMMU
ocobamu i Woao po3nopsamkeHHs BkiafoM sk 3a CBOT BnacHi. baHk 3BiNbHAETLCA Bif, BignosiganbHOCTI 3a
BUMHEHHS onepaLii No BKNagHOMYy paxyHKy Ha MifcTaBi Takoi fOBIPEHOCTI.

2.2.1.5.4. Bunnarta Bknagy AOBipeHiii 0cobi npoTAroM 28 KasnieHAapHWX AHIB 3 AaTu 0OOPMAEHHS BKNady He
NPOBOAUTLCS.

2.2.1.6. MapaHTii 3a BK1agamu

2.2.1.6.1. ®oHA rapaHTyBaHHs BKIagiB qisan4HUX ocib rapaHTye KnieHTy BiALKOAYBaHHS KOLUTIB, WO PO3MilLieHi
Ha oro paxyHkax y po3mipi Ta y nopsaky, BU3Ha4eHOMYy YMHHUM 3aKOHOAABCTBOM YKpaiHu.

2.2.1.6.2. KnieHT NOrofgXyeTbCa Ha OTPMMaHHsA OOBIOKM NPO CUCTEMY rapaHTyBaHHA BKNagiB (pisnyHmx ocib He
piaLe HbX oAVH pa3 Ha pik B IHTepHeT Mepexi Ha caliTi baHky pb.ua B po3aini “®oHf rapaHTyBaHHs BKNagis”, ae
KNieHT MOXe 03HaNOMUTUCS 3 HElO.

Tapudm
Ne Bi3sHec HasBa nocnyrm Tapud MpumiTka
Tapudy

1 Po3npibHuin 3apaxyBaHHSA KOLWTIB 3 BKAagy Ha KapTky ansa sunnat He TapudikyeTbcsa
6i3Hec

2 Po3ppibHun Mepekas KoWTIiB 3 KapTKN «YHiBepcasibHa», €NiTHOI KapTKN, MOTOYHOrO 1% Bip, cymu
6i3Hec paxyHKy i3n4Hoi 0ocobu, BipTyasbHOro paxyHky, iHTepHeT-KapTKu Ta BKJlady

«[lo 3anuTaHHA» Ha «lpuBaT-BKNaL»

3 Po3apibHui MNMonoBHeHHA «[MpuBaT-BKNagy» abo «Cnasa MepossiM» 3a fOBipeHiCcTIO 0,5% Big, cymmn

6i3Hec (6aHKiBCbKOI abo HOoTapiasbHOW) roTiBKOK abo 6€3roTiBKOBMM MaTeXxeM MONOBHEHHA
(Tapud CTAryeTbCA 3 oAep)xyBaya)

4 Po3papibHunn Bupoada foOBiAOK NPO HAasfBHICTb Ta CTaH paxyHKy He TapudikyeTbcs
6i3Hec

5 Po3ppibHun OchopMeHHSs/3MiHa 3anoBifasibHOrO PO3MNOPAAXKEHHS He TapudikyeTbcs
6i3Hec

6 Po3npibHun OcopMIeHHSA LOBIPEHOCTI He TapudikyeTbcs
6i3Hec




2.2.2. Bugn Bknaais
2.2.2.1. Bknap, «CtaHgapTt».

KnieHT mae npaso npu odopmiieHHi BkaZy o6paTy BapiaHT po3ipBaHHA: 3 MOXJ/IMBICTIO 3akpuTu BKNag,
[0CTPOKOBO abo 6e3 JOCTPOKOBOIO 3aKpUTTA BKNaay (CTPOKOBUIA).

Bunnata NpoueHTiB: LWOMICAYHO.
MoXnuBicTb NONOBHEHHA: KnieHT Mae npaBo 36i/blyBaTh PO3MIp KOLUTIB Ha BKIagi.
Mox/MBiCTb aBTOMaTUYHOIO NPOAOBXEHHS: TakK.

YMOBUM [OCTPOKOBOrO pO3ipBaHHA: 3a HEMOBHWIA CTPOK BKNady MPOLEHTW HapaxoBYKTbCH 3a CTaBKOK «[o
3anuTaHHa». FAkWwo KnieHT BXe OoTpumMaB NPOLEHTU, HapaxoBaHi 3a MOBHOK CTaBKOKW, TO 3aiBO BUMNIAYEHI
NPOLEHTY BIAHIMAKOTLCA 3 CyMU BKMagy.

SHATTA YacTKM BKIafy: He nepegbayveHo 6e3 po3ipBaHHA BKIagy

Ockinbkn Bknag "CrtaHpapT” (CTPOKOBWIA) He MOXHa posipBatM Ha nepwy Bumory KrieHTta, BaHk Moxe
3anponoHysat¥ 3a UMMW BKiagamu Oinbll BUTAHY CTaBKy, HiK No Bknagy “CraHgapt” 3 MOXMBICTIO
[OCTPOKOBOTO MNOBEPHEHHS.

3aranbHi N0N0XEHHA BM3HAYeHi B po3gini “2.2.1. 3arasibHi NOSIOXeHHS".
Oco6nNBOCTI PO3MILLEHHA CTPOKOBUX BKNaAiB B iIHO3eMHili BantoTi

Mpn po3MiLLEHHI CTPOKOBOrO BK/aAy B iHO3EMHI BanloTi Yy BM3HAYEHOMY 3aKOHOAABCTBOM pPO3Mipi BaHK Mae
npaBo Ha niactasi 3asBu KnieHTa (gani — 3asBa) npogatu KnieHTy 6Ges3roTiBKOBI KOLUTW B iHO3EMHIl BaslloTi y
BigAineHHi baHky abo y AnCTaHUiiHUX KaHanax baHky, B KUX AOCTYMHWIA Takuii cepsic.

Mpu UbOMY CNMCAHHA KOLWTIB 3 NNaThkHOI KapTkn KnieHTa 6yae 34ilicHeHO 3a KOMepUiiHMM KypcoMm BaHky anis
NpoAaxy BaslloTVM AN KAPTOK HA MOMEHT BaslloTyBaHHA. Kypc BasloT A8 KapTOK OMPUOAHIOETLCA Ha CaliTi
BaHky.

BaHk noBepTae 3asBy 6€3 BMKOHAHHA Yy BMMAAKY, SKWO HA MOMEHT (DakTUYHOro 34ilACHEHHS BasItOTOOOMIHHOI
onepawji cyma rpuBHi Ao cnvcaHHs ANns Kynieai iHO3eMHOI Ba/IlOTM MEPEBULLINTL BCTAHOB/IEHUIA 3aKOHOAABCTBOM
MaKCUMasibHWI PO3MIp ANS TakMxX onepadiil, a TakoX B iHLLIMX BU3HAYEHUX 3aKOHOA4ABCTBOM BUNaKaXx.

KnieHT gopyyae baHKy yTpymaTti KOMICiiiHY BMHaropogy 3a 3AiliCHEHHST Ba/IlOTHOT onepadji Wnsaxom 1l yTpUMaHHs
i3 nnatikHoi kKapTky KnieHTa, 3a3HadeHol y 3asBi Ak naaTbkHa KapTka ANAs ClMCaHHA KOWTIiB A1a KynisAi
iHO3eMHOI Ba/TH0TH, Y pO3Mipi, BCTaHOBNEHOMY Tapudiamu BaHKy Ha MOMEHT 34iiCHEHHS onepaLii.

BaHk iHhopMye KnieHTa npo 3ailicHeHy onepaLlito B guCTaHUiiHMX kaHanax baHky.

3anBa NpUMaETbCA A0 BUKOHAHHSA BaHKOM HeraiiHO Ta He MoXe 6yTu BigknnkaHa KaieHTom nicnisa 1 nignucaHHs
Ta HafaHHA BaHky.

[HWi YMOBW 34iiCHEHHS KyNiBAi IHO3EMHOI Ba/1tOTK Y3ro4XytoTbCs B 3asBi.

2.2.2.2. Bknap, «[)KyHiop»


https://privatbank.ua/

Bknag BigkpuBaeTbcs BknagHMkoM Ha cBOE iM'A.  [loroBopom nepeg6adeHuii  aBTOMaTW4HW  nepexig
NMOBHOBaXKEHb Ta MpaBa BMaCHOCTI 3a BKNagoM Ha Ogepxysaya (AUTWHY), B obpaHy BknagHukom gaty nicns
pocsarHeHHs OpepxysadeM Biky 18 pokie. [arta nepexofy MOBHOBaXeHb BCTAHOBIOETLCA NPU OGOPMIIEHHI
BKa4y | B N0AasIbLLUOMY He 3MIHIOETLCS.

[o nepepavi npas BacHocTi Ofepxysayy:

- BknagHMK NOBHICTIO PO3MNOPSMKAETLCS BKIAA0OM Ta MOXE 3/ifiCHIoBaTK OyAb-sKi onepadii 3a BK1aaom;

- OpepxyBay He Mae npas Ha 34iiCHEHHST onepauiii 3a [JoroBopom.

Micna nepegavi npas BAacHocTI Ogepxysady:

- OfepxyBay NOBHICTIO PO3MNOPAMKAETLCA BK1AA0M Ta MOXe 3/ilicHI0BaTK 6yb-aKi onepaduii 3a Bk1agom;
- BknagHuK He Ma€ npaB Ha 3fiiCHEHHS onepawiin 3a [J,oroBopowm;

- paHiwe odopmMmneHi BknagHWKOM [OBIpeHOCTI, 3anoBifasibHi PO3MNOPSAMKEHHA Ta BCTAHOB/EHI perynspHi
MOMOBHEHHSA BiAMIHAOTLCA.

BunnaTta NpoUEHTIB: B KiHLi KOXHOIO CTPOKY BKNady NPOLEHTVM aBTOMATUYHO AO0AAl0TbCHA [0 OCHOBHOI CyMM
Bknagy (kanitanisytotbcs) [Mpu posipBaHHi Bknagy KiieHTy noBepTaeTbCs Cyma Bkady Ta BUNNa4vyloTbCA
NPOLEHTN.

MoxmBiCcTb NONOBHEHHSA: BkiagHMK Mae npaBo 36i/bLyBaTyi pO3Mip KOLWTIB Ha BKNagi.
MoxnuMBiCTb aBTOMaTUYHOIO NPOAOBXEHHS: Tak.
YMOBM AOCTPOKOBOrO Po3ipBaHHA:

- MpU posipBaHHi BKnagHWKOM 3a HEMOBHMI CTPOK BKMady MNPOLEHTM HApaxoBYTbCA 3a CTABKOW «/10
3anuTaHHsa». AKWOo KNieHT BXe OTpumaB MPOLEHTW, HapaxoBaHi 3a MOBHOK CTaBKOW, TO 3aliBO BUN/IaYeHi
NPOLEHTU BiAHIMAOTLCSA 3 CyMU BKiagy.

- nNpu posipBaHHi OgepxyBadem (nicna nepexogy npasa BAACHOCTI Ha BKad) MPOLEHTU HapaxoBYHTbCA 3a
(hakTMYHMI CTPOK BKaAy 3a AitoHo NPOLEHTHO CTaBkow [lorosopy.

3HATTA YaCTUHU BKNaAy: He nepeaodadveHo 6e3 posipBaHHA BKNaay.
3arasibHi NONOXEHHA BU3HAYEHI B po3aini “2.2.1. 3arasibHi NosI0XeHHA".
2.2.2.3. NMpuBar-BKIaa[.

MOXNUBICTb NONOBHEHHS | 3HATTA KOWTIB: BiflbHe NONOBHEHHS Ta 3HATTA KOLUTIB B MeXax BCiEl CyMu IKa € Ha
paxyHKy 6e3 po3ipBaHHS BKnady. 3HATTA Ta MOMNOBHEHHS KOLUTIB MOX/IMBI MOUYMHAKOUM 3 HACTYMHOMO AHSA Micns
[laTn cTapTy BKNagy.

Bunnara npoueHTiB: LLlomica4yHO, kaniTanisawis HeMoxnunea.

SAKLIO 33 BKMaAOM He 6yno o6paHo KapTKy A/is 3apaxyBaHHS MPOLEHTIB, TO BOHM 3a/MLIAOTLCA Ha BKNagi i
[JOCTYNHi A0 BUNATK.

MoXnuBicTb aBTOMaTUUYHOIO NPOAOBXEeHHSA: Tak.



YMOBU AOCTPOKOBOro posipBaHHA: MNPOLEeHTM BUNAavyoTbea 3a hakTUUYHWUI CTPOK KOPUCTYBaHHA BKM1a4oM 3a
[ir040L0 cTaBKo [Jorosopy.

3aranbHi N0N0XEHHA BU3HAYeHi B po3gini “2.2.1. 3arasibHi NOSIOXeHHS".

2.2.2.4. Bknapg «Kanitan»

KowTtn Ha BanoTHWiA Bknag «Kanitan» BHOCATLCA 3 B/IACHOTO MOTOYHOrO paxyHky (MnatkHOT KapTku),
BIOKPWTOrO Y HaliOHaU/TbHI BasTOTi, FPOLLOBOT CyMM Ha BKNagHuii paxyHok y BantoTi Jonap CLUA 3 KoHBepTauieto
3a odpiuiiH1m kypcom HBY Ha faty po3MilleHHs BKiagy.

Mo 3akiHYeHHi CTPOKY BKIa4y BuUMNAarta BKNagy Ta HapaxoBaHUX MPOLEHTIB NPOBOAUTLCA Y TPUBHI HA MOTOYHWIA
paxyHok (nnatbkHy kapTky) KnieHTa, BigkpuTuiAi B HaLiOHasIbHIA BasllOTi, 3 SKOr0 OUOpMAeHWiA BKnag, 3
KOHBepTaLjieto 3a kypcom HBY Ha aarty noBepHEeHHS BKagy.

Bua BKnagy: CTPOKOBWiA, 6e3 npaBa A0CTPOKOBOrO NOBEPHEHHS.

MepiognyHicTb BUNMATUM MPOLEHTIB: LLIOMICAYHO, LUMSIXOM 3apaxyBaHHsi Ha BKMaAHWIA paxyHOK [0 Cymu
BKNagy.

MNpoaoBXeHHs1 CTPOKY BKMaAy: He nepeabayeHo

BHeceHHS KOWTIB Ha BK1aA i3 KiJIbKOX paxyHKiB: He nepegodadveHo



2.2.3. Nocnyra HakonnyeHHsa «CkapbHnyka»
2.2.3.1. 3arasibHi NONOXXEHHA

2.2.3.1.1. MignucaHHaAM 3asBu NPO NpueaHaHHA Ao ocnyru HakonuueHHs «CkapbHuuka» (fani - 3asBa) Ha
nigcrasi cTatTi 634 LiMBiNbHOrO kogekcy YkpaiHu KrieHT npueHyeTbca A0 po3giny 1.1. «3aranbHi NOoSIOKEHHNA»,
nigpo3ainy 2.2.1. «3arafibHi NONOXeHHA» Ta Niapo3giny 2.2.3. «Mocnyra HakonnyeHHs «CkapbHu4yka» YMoB Ta
MpaBun HagaHHS GaHKIBCbKMX MOC/Yr akLiOHEPHOTO TOBapuUCTBa KOMEPUinHWA 6aHk «[MpuBatbaHk» (gani —
YmoBu Ta MNpaBuna). 3assa pa3om 3 YMoBamu Ta Npasuiamu cTaHoBATh [orosip 6aHKIBCLKOro Bkiaay (fani —

[Jorosip).

2.2.3.1.2. KnieHT pae pos3nopsimkeHHs BbaHky Ha BigKpuUTTS BKIA4HOIO pPaxyHKy Ta 3A4iIACHEHHS OOroBipHUX
CMu1caHb KOLLTIB 3i CBOro MOTOYHOIO paxyHKy (kapTku) (4ani - YMOBM HAKOMNYEHHST) Ha BKIAAHWIA paxyHOK.

2.2.3.2. YMoBU BKNagy
2.2.3.2.1. Cyma, CTpOK, NPOLLeHTHAa CTaBKa Ta iHLI YMOBU BKNady y3romkytoTecsa CTopoHamn y 3assi.
2.2.3.3. NpaBa KnieHTa:

2.2.3.3.1. KnieHT mae npaBo 6e3roTiBKOBO MOMOBHIOBATU BK/IaAHWIA paxyHOK 3i CBOr0 NOTOYHOIO PaxyHKy (KapTku)
3 ypaxyBaHHsIM BCTaHOB/EHOI BaHKOM MakCUMasibHOT CyMU MOMNOBHEHHS Y BigdineHHi baHky abo yepe3 HafaHi
BaHkom AucTaHuiliHi KaHanu, 6e3 yknagaHHa gogaTtkoBux yrog o Lorosopy. BaHKk mMae npaBo camocCTiliHO
nepernagartn AOCTYMNHI cnocobu NOMOBHEHHS BKIAAHONO paxyHky. [loTouHa cyma Bknagy Bigobpaxaetbcs y
BMNUCLL 3a BK/IAZAO0M, 3 SKOH KMiEHT MOXe 03HAMOMWUTUCHL Y BigfineHHi BaHky abo y AOCTYMHUX AUCTaHUiAHUX
KaHanax (iHTepHeT-6aHK, MOGINIbHI AoAaTKM Ta iH.).

MakcuMasibHy cyMy MONOBHEHHS BKAady MOXHa AisHaTtucs Y BigdineHHi abo Ha cainti baHky pb.ua/depozit.

2.2.3.3.2. KnieHT mae npaBo Y BigAineHHi baHky abo caMOCTIAiHO Yy AOCTYNHUX AMCTaHUIRHUX KaHaax 3MiHUTK
abo ckacyBaTy YMOBU HAKOMWYEHHS, a CaMe BU3HAUUTU:

- CyMy KOLUTIB, LLO Mignsrae nepepaxyBaHHIO Ha BKNAAHWIA paxyHOK;

- CBOI MOTOYHI paxyHKU (KapTku) 3 nepeniky AOCTYMHUX, 3BiAKM KOLITU NianaraioTb NepepaxyBaHHI0 Ha BKNaaHWUIA
paxyHoK;

- YMOBM, NPV HACTaHHI AKUX KOLUTY NiANsralTb nepepaxyBaHHI0 Ha BKNAAHWIA paxyHoK.

CTOpOHM norogunu, Lo AopyYeHHs KnieHTa nNpo NigkIl4YeHHs abo ckacyBaHHS YMOB HakKOMWYEHHS BCTynae B
CUy B €Hb A0T0 HAAXOMKEHHSI A0 BaHKy.

2.2.3.3.3.3. KnieHT mae npaBo MNOBEPHYTM 4acTuHy abo BCHO Cymy BKMNagy paHille 3akiHYeHHA CTPOKy Aii
Jorosopy.

2.2.3.3.3.4. KnieHT mae npaBo oTpuMyBaTy iH(popMaLilo Npo BkAaz, MNPOLEHTHI CTaBKW | YMOBWU HaKOMUYEHHS Y
BigdineHHi baHky, 3a TenedoHom, Homepu 3700 Ta +38 (073) 716 11 31 (4NA A3BIHKIB 32 KOPAOHY), 4yepes
Cuctemy Mpueat24 abo iHWIi JOCTYMNHI €1EKTPOHHI KaHaUu.

2.2.3.4. O60B'sA3KM KnieHTa:

2.2.3.4.1. B pasi, sKwo KnieHT gisHaBcs nNpo HecaHKUiOHOBaHEe CNUCaHHA KOLITIB 3 BKIAAHOrO paxyHky (B ToMy
yucni 3a gonomorold SMS-iHpopmyBaHHA Big BaHky, abo iHWI enekTPoHHI MoBigOMMEHHS BbaHky), KnieHT



3060B'A3aHMI1 HeranHo NOBIAOMUTM NPO Le B baHk, 3BepHYBLINCL A0 BigAineHHsA baHky abo 3atenecoHyBaBLUK
Ha Homep 3700 (uinogo6oBo) un +38 (073) 716 11 31 (ANs A3BIHKIB i3-3a KOPAOHY).

2.2.3.4.2. KnieHT 3060B’A3aHMin NOBIAOMNATM BaHK Mpo BCi 3MiHWM LOAO0 CBOIX NacrnopTHUX AaHuX, ajpecu
NPOXMBaHHA, HOMepY TenedoHy Ta iHLWMWX KOHTaKTHMX AaHWX He MisHiwe 15 kaneHgapHux AHIB 3 MOMEHTY iX
3MiHW.

2.2.3.4.3. KnieHT 3060B'A3yeTbCA He NepefaBaTn 6e3 NMCbMOBOI 3rogn baHky Bknag B 3ab6e3nevyeHHs BUKOHaHHS
3060B'sA3aHb Nepes TpeTiMv ocobamy, a TakoX He BiguyxysaTu Bknag (MaliHosi npasa 3a [oroBopom) TPeTiM
ocobam 6yAb-SKUM iHLWMM CMOCO6OM.

2.2.3.5. O60B’AA3kN BaHKy:

2.2.3.5.1. baHK 30060B'A3yeTbCA BUNNATUTM KNIEHTY Cymy BKNagy Ta MPOLEHTU Ha Hel Ha ymoBax Ta B MOPSALKY,
BCTaHoBneHomy [1oroBopom.

2.2.3.5.2. baHk 3000B'A3yeTbCA 34jiiCHIOBaTN 06CyroByBaHHs KnieHTa BignoOBiAHO A0 YMHHOIO 3akOHOAABCTBA
YkpaiHu, ymMoB Lboro [lorosopy Ta Tapudis baHky, WO Ail0Tb HA MOMEHT 34iACHEHHS onepaLii.

2.2.3.6. NpaBa baHky:

2.2.3.6.1. B pasi, aKwo KnieHT Mae npocTpoyeHy 3ab0proBaHicTb 3a KpeguToMm, HagaHum BaHkom, a6o KnieHT €
nopyuntenem 3a KpeauToM, 3a SKUM iCHYE NpoCcTpoYeHa 3aboproBaHicTb, baHk Mae NpaBo Ha CBIll po3cya;

- NicNs 3aKiHYeHHA CTPOKY BKNady nepepaxyBaTtv BKNaz i HapaxoBaHi NpoLEeHTU Ha NOTOYHUIA paxyHOK KnieHTa Ta
B No4as1bLLIOMY BMKOPUCTOBYBATU X ANA noraweHHs 3aboproBaHocTi abo

- posipsatu Lei forosip. Mpu uboMy BaHk Haacunae KnieHty yepes e-mail, Cuctemy lMpuear24, 3a AONOMOro
SMS ab60 NoBiAOMIEHHAM Yepe3 iHLi eNIEKTPOHHI KaHa/n 3a pekBi3uTamun, BKazaHUMM B K/TIEHTCbKIN 6a3i BaHky,
i3 3a3Ha4YeHHAM gatu posipBaHHA [oroBopy. Bknag i HapaxoBaHi NPOLEHTU NEPEpPaxoBYHOTbCA Ha MOTOYHMWIA
paxyHOK KnieHTa Ta B nogasibLIOMy BUKOPUCTOBYIOTLCA /151 NoraleHHs 3aboproBaHoCTi.

2.2.3.6.2. baHKk Mae MnpaBO OTpVMMyBaTU BUHAropody 3a BUKOHAHHA [OPYy4YeHHS KnieHTa Ha BUKOHAHHS
NigKNIYEHNX YMOB HakKOMWYeHHs BignoBiAHO A0 ymoB Uboro Jlorosopy Ta Tapudiis baHky. BaHKk mae npaso
CTAryBaTy KOMICit0 3a NMOMOBHEHHS BKNagy \ paxyHKy TpeTboi 0cobu 3rigHo gitounx Tapudiis 6aHky.

2.2.3.6.3. baHK Mae npaBo 3aKpUTK paxyHOK BKaay:

° HAKLWO Ha AaTy 3aKiHYeHHs CTPOKY BKaAy 3a/IMLLOK BKNaay HyNbOBUHA,

°© abo y pasi BiACYTHOCTI HaAXOMXEeHb KOLUTIB Ha BKIaL 3 MOMEHTY Oro BigKpuUTTA, SKWO KnieHT He mae y
BaHKy BiAKPUTUX KapTKOBMX NPOAYKTIB ANS (PisnyHMX ocib abo AKLLO 3 MOMEHTY BiAKPUTTA BKIa4y MUHYNO
12 micsuis Ta GinbLue,

° abo B NopAgKy Ta Ha yMmoBax, BU3HaueHux Po3ginom 1.1. «3arasbHi NoI0KEHHS» Lboro Jorosopy.

2.2.3.6.4. baHK Ma€ npaBo Ha CBiil po3cya nepernagarn 4ocTynHi KNnieHTy YMOBY HakonuyeHHs. [OCTynHi YMoBU
HaKOMMYeHHs1 BigobOpaxarTbCAa Ha caliTi baHky Ha cTopiHui pb.ua/kopi. Mpo HacTaHHSA HeAOCTYMHOCTI B
ManbyTHbOMY BXe MiAK/ItoYeHNX KieHTOM YMOB HakonuyeHHs1 BaHk iHdhopmye KnieHTa He misHilwe, Hik 3a 15
KaneHaapHuX HiB B 0OHOMY 3 KaHasliB, 3a3HaveHnx y n.2.2.3.11.2. yux Mpasun.

2.2.3.7. Mopapgok HapaxyBaHHA Ta BUMJIaTU NPOLEHTIB 3a BK/1ag0M

2.2.3.7.1. HapaxyBaHHA MPOLEHTIB Ha CyMy BK/IaAy i NMOMOBHEHb MNOYMHAETBLCA 3 [AHA, HACTYMHOrO 3a AHEM
HaAXOMKEHHS KOLWTIB Yy BaHK Ta 34iACHIOETLCA 3a KOXHWIA KalleHAapHUA AeHb, BUXOASUYN 3 DAKTUYHOT KifIbKOCTI
365\366 aHiB y poui. MNpoueHTHa cTaBKa € HE3MIHHOIO NPOTArOM KOXHOIO CTPOKY Ail BKNaay.



2.2.3.7.2. MNicna 3akiHYeHHA KOXHOro CTPOKY BK/1ady HapaxoBaHi NPOLEHTU 3a BK1a40M 3apaxoByTbCA A0 CyMU
Bknagdy. MNMpoueHTV 3a KOXHWIA HOBMWI CTPOK BKNady 3 MEpLUOro AHSA HOBOFO CTPOKY HapaxOBYKTbLCA Ha Cymy
KOLUTIB Ha paxyHKy, BK/OUalouy NpoLeHTH, HapaxoBaHi 3a nonepeaHiii cTpok Bknagy. MNpu LboMy 3a AeHb, KoK
BK/1a, BUMIAYYETHCA KNIEHTY, NPOLLEHTU HE HApPaxXOBYHOTLCS.

2.2.3.7.3. Tlpn O4OCTPOKOBOMY 3HATTI YacTMHK abo BCiel cymun BKagy KnieHTy NoBepTaeTbCA 3anuTyBaHa cyma
BKM1ady Ta BMMIAYylOTbCA MPOLEHTU 3a HEMOBHMWI CTPOK BKIady, HapaxoBaHi 3a CTaBKOKW «A0 3anuTaHHs», 3
ypaxyBaHHAM .2.2.3.9. Cyma HapaxoBaHuX NPOLEHTIB 3a Ly KiNbKiCTb CTPOKIB BK/IaAY, LLO MNPOALLIA 3 MOMEHTY
0ohOpM/IEHHSA BKNagy, BUNIa4YyeTbCs B MOBHOMY 06CA3i.

2.2.3.7.4. Tpn posipBaHHi BKNnagy 3 iHiuiatmen baHky KnieHTYy noBepTaeTbCA cyma BKagdy Ta BUMNIAYyOTbCA
NPOLEHTN, HapaxoBaHi BigNoBiAHO A0 YMOB AaHoro [orosopy, 3a hakTUYHNIA CTPOK KOPUCTYBAHHS BK1a0M.

2.2.3.8. MpoaoBXeHHs1 BKNagy Ha HOBUiA CTPOK

2.2.3.8.1. FAkuwio nicnsa 3akiH4eHHA CTPOKy Bkady KnieHT He 3aaBmnB baHKy Npo BiAMOBY Bif, NPOAOBXEHHS BKagy
i BaHK He 3anepeuvye NPOTK NPOAOBXEHHS BKaAy, BKag aBTOMaTU4yHO NPOLOBXYETLCS LUE HA OAMNH Takuii caMuii
cTpok. CTPOK BKagy NpOAOBXYETLCA HEOAHOPA30BO, aBTOMaTU4YHO, 6e3 3BepHeHHs KnieHTa fo baHky, 6e3 3MiHu
NigKNIOYeHNX YMOB HakonuMueHHs Ta 6e3 yknagaHHa AoAaTKOBUX yrog. HoBuWid CTPOK BKk1ady NOYMHAETLCS 3 OHS,
HACTYMHOTO 3a AAaTol0 3aKiHYeHHS nonepeaHbOro CTPoKy BkNaay.

2.2.3.8.2. lNpoueHTHa CTaBKa 3a BK/1aAOM Ha HOBWIA CTPOK AOPIBHIOE CTaBui, sika gie B baHky ans 3Hosy
0dhopM/IOBaHNX BKNaiB AAHOr0 HalMeHyBaHHSI Ta CTPOKY, Ha AeHb 3aKiHYeHHs nonepeaHbOro CTPOKY BKIa4y
6e3 yknagaHHsa gogaTtkoBux yrog ao Jorosopy.

2.2.3.8.3. Akwo baHkK 3anepeyvye NpoTy NPOAOBXEHHA CTPOKY Bk1aay, BiH iHpopmye KnieHTa npo ue He nisHiwe
HXK 3a 2 6aHKIBCbKMX AHI A0 3aKiHYeHHs CTPOKY BKMagy B O4HOMY 3 KaHasliB: €NeKTPOHHO NnowToto, y Cuctemi
«[MpuBar24», 3a gonomoroto SMS abo yepes iHLWi eNeKTPOHHI KaHaM 3a PeKBi3MTaMn, BKa3aHUMN Y KNIEHTCbKIl
6a3i baHky.

2.2.3.8.4. Tlpn nNpoOAOBXEHHI CTPOKY BkNagy baHK Mae npaBo 3MIHUTU paxyHOK Bknagy 6e3 yknafeHHs
AogaTtkoBux yrog Ao forosopy. MNpy LbOMY HOBWIA igeHTUdikaTop BKIaAHOrO paxyHky Oyae Bigobpaxatuncs y
BUMKXCL NO BKNaay.

2.2.3.9. NNoBepHeHHA BKNaay

2.2.3.9.1. Y Bunagky 3anuTtaHHa KnieHTOM 4YacTuHuM abo BCi€i cymu BKagy Ais BkNagy MpuUnuHAeTbeA. Mpu
3anuTaHHi KnieHToM BCi€l cymy Bkag, NoBepTaeTbCs Ha KapTky KnieHTy | aBTOMATUYHO BiAKPUBAETLCA HOBWIA
BK/1a[ Ha TOW e CTPOK 3 aBTOMATUYHUM MiAKIOYEHHSAM paHiwe o06paHnxX KAiEHTOM YMOB HaKOMUYEHHS.
HapaxoBaHi NpoLeHT! HACTYMHOrO [AHSA 3apax0BYTbCA Ha NOTOYHUIA paxyHOK KnieHTa (kapTky).

Mpwn BANAATI YaCTUHU CyMK BKIafdy NMPOLEHTV 3apaxoByHOTbCSA Ha BKMAf i HA PeLlTy CyMy BKIady aBTOMaTUYHO
BiAKPUBAETLCS HOBUIA BKNAL, Ha TOM e CTPOK 3 aBTOMATUYHUM MiAKMOYEHHAM paHille o6paHmx KnieHTom YmoB
HaKOMUYEHHS.

Homep BK/1agHOro paxyHky KnieHTa 3a/MIaeTbCst HE3MIHHNM.

2.2.3.9.2. Onepauii 3 NOBEPHEHHS YaCTUHM abo BCbOro BKAaAy 3AINCHIOTLCA Yy AMCTaHLIiMHUX KaHanax abo
y BigaineHHi baHky.

2.2.3.9.3. Onepauyji 3HATTA 4YacTUHM abo BCIiEl cymu BKNagy B YCiX KaHanax nigTBepmkyroTbca lMpocTtum
€NEeKTPOHHUM nignmcom KnieHTa.



2.2.3.10. BignoBiganbHicTb CTOpiH

2.2.3.10.1. B pasi nopyweHHs ofgHieto i3 CTopiH YMOB LbOro [JoroBopy BOHa Hece BiAnoBigaNbHICTb 3rigHO 3
YNHHUM 38aKOHOAABCTBOM YKpaiHu.

2.2.3.10.2. Mpmn HacTaHHi hopc-maopHMX 06CTaBWH, He 3anexHux Big KnieHta i BaHka (noxexa, MOBiHb,
3eMIETPYC, BIliCbLKOBI Ail, rpOMaAChKi 3aBOPYLLEHHS, enigemii, HOPMaTMBHI akTX OpraHiB Bfiagu, ki BNANBaKTb Ha
BMKOHaHHA 3060B'A3aHb Ta iH.), CTPOKM BWKOHaHHA 30060B'A3aHb 3a uum JoroBopom BigcyBatoTbcA. Ll
3060B's3aHHA NigNAraTb HEranHOMY BUKOHAHHIO Nic/1s NPUNUHEHHS il hopc-Maxopy.

2.2.3.11. IHWi ymoBU
2.2.3.11.1. OnogaTKyBaHHs 3a BKNaf0M 34iACHIOETLCS 3ri4HO YMHHOMO 3aKOHOAABCTBA YKpaiHu.

2.2.3.11.2. baHK iHdhopmye KrieHTa Npo cTaH paxyHKy Ta Mpo iHWi onepadii 3a [JoroBopom B O4HOMY 3 KaHaJsliB:
yepes e-mail, Cuctemy lNpuneat24, 3a gonomoroto SMS a60 NOBIAOMNEHHSIM Yepe3 iHLWi eNeKTPOHHI KaHann 3a
pekBi3nuTaMu, BKazaHUMN B KNIEHTCbKI 6a3i baHky.



2.3. BipoaneHi kaHann obcnyrosyBaHHS
2.3.1. BigpaneHi kaHann o6cnyrosyBaHHS
2.3.1.1. 3aranbHi NOJI0OXXEHHA

2.3.1.1.1. nga iHiuitoBaHHA NaaTiXHUX onepauin KnieHT Ma€E NnpaBO BUKOPUCTOBYBATU
oanH abo Kinbka 3acobiB AUCTaHUINHOI KOMYHiKauii 3 baHkom (gani — 3acobu
ANCTaHLUINHOI KOMYHiKauii abo BigganeHi kaHann o6CcnyroByBaHHS).

2.3.1.1.2. CTOpPOHWM Yy3roauam MOXJMBICTb BUKOPUCTaHHA KJIEHTOM HACTYMHUX
BinnaneHux KaHanis obcnyropyBaHHsA: Cuctema "MpueaTt24"”, B T.4. MobinbHa Bepciq,
cuctemm "LigPay" Ta "Sendmoney", ATM, TCO, SMS, mMeceHpXxepun Ta byab-aKi iHWI
cucteMn "KNiEHT - 6aHK", "KNIEHT - IHTepHeT - bGaHkK", "TenedoHHUNn O6aHKIHM",
"MUTTEBa ©Oe3KOHTaKTHa onnaTa", akwo baHKOM Hapa€eTbCaA TakKa TexHiyHa
MO>XXJINBICTb.

2.3.1.1.3. KnieHT Ma€e npaBo iHiuitoBaTn MNnaTi>KHY IHCTPYKLUiO Yy BigganeHnx KaHanax
obcnyrosyBaHHS B €NIeKTPOHHIN dopmi. O6oB'A3KOBI pekBi3nTun MnaTi>KHOI
IHCTPYKUIT BU3HAYEHi YNHHMM 3aKOHOLABCTBOM YKpalHW, y TOMY 4UCSi HOPMaTUBHO-
NnpaBoBUMM akTaMu HauioHanbHoOro 6aHky YkpaiHu.

2.1.1.1.4. llooo yMoB nopsakKy BUKOHAHHA MNAaTi>XKHUX onepauin, He BU3HAYeHUX LUM
nigposainom, CTOpoHN KepYTbCS yMOBaMn BUKOHaHHSA NAATIXKHUX
onepauin, yarogXeHux B 3asBi Npo npuegHaHHA Ta Po3adini “3aranbHi NONOXKeHHSA”
unx Ymos Ta lNpasun.

2.3.1.1.5. CTOpOHM BM3HAKTb LPUANYHY CUY MNNATIKHUX onepauin (BMNMUCOK), WO
cchopmoBaHi 4Yepe3 BigoaneHi KaHanu o060CAYyroByBaHHSA, i 11X €KBiBaNI€HTHICTb
NAaTKHUM onepauisaMm, Ki 34INCHIOITLCS 3 BUKOPUCTAHHAM MNanepoBux HOCIIB.

2.3.1.2. Cuctema "lMpueat24”

2.3.1.2.1. Cnctema "lMpueaTt24", B T.4. MobinbHa Bepcia, Npu3HavyeHa ANA ynpaBiiHHSA
OaHKIBCbKUMM paxyHKaMu KnieHTa uwinonoboBo B pexuMmi peasibHOro 4Hacy 4epes
Mepexy IHTepHeT.

2.3.1.2.2. Bci onepauii  34INCHIOOTbLCSA Ha nigcTtasi MNnaTi>XHUX  THCTPYKLUIN,
HagaHux KnieHtom 4yepes Cucrtemy “lMpueaTt24”.

2.3.1.2.3. lNpaBwuna kopuctyBaHHA Cuctemoto "lMpueaT24" 3HaXoO4ATbCHA Ha CTOPIHUI
baHKy y wMepexi IHTepHeT 3a apgpecoto _https://privatbank.ua/udalenniy-banking/

privat24.

2.3.1.2.4. B pasi BigcyTHOCTI y baHKky iHpopmMauii gna igeHTudikauii KnieHta baHk
BiaMOBNSAE KnieHTy y noro peectpauii B Cuctemi "MpuaTt24" abo obmexye noro
MOXXJINBICTb MO YrNpaB/iHHIO paxyHKaMun B Cucrtemi.

2.3.1.2.5. Nig d4ac BukopuctaHHa Cuctemu "lMpuBaT24" BaHK WOAEHHO apXiBYye
MnaTi>KHi IHCTPYKLUIi, iHiLinoBaHi KnieHToM, Ta 36epira€e ix NpoTAromMm yCcTaHOBNIEHOro
3aKOHO4aBCTBOM CTPOKY.


https://privatbank.ua/business/internet-bank-privat24-dlya-juridicheskih-lic
https://privatbank.ua/business/internet-bank-privat24-dlya-juridicheskih-lic
https://privatbank.ua/udalenniy-banking/privat24
https://privatbank.ua/udalenniy-banking/privat24
https://privatbank.ua/udalenniy-banking/privat24
https://privatbank.ua/udalenniy-banking/privat24

2.3.1.2.6. MignuncaHHa MnaTixXHUX HCTPYKUin y Cuctemi "MpuBaT24" 30INCHIOETLCA
LWAAXOM HakKNnageHHsa KnieHToM MNMpocToro efieKTPOHHOM o nignucy.

2.3.1.2.7. NpaBa KnieHTa:

2.3.1.2.7.1. KnieHT Ma€e npago iHiLiloBaTW NaaTixkHi onepauil y Cnctemi "MpusaTt24" B
Mexax obMexeHb, BCTaHOBJIEHUX 3aKoHoJaBCcTBOM, [IpaBunamm MixKHapoOHUX
MNnaTixkHNX CncTem, BHYTPILWHbO-6aHKIBCbKUMN OOKYMEHTaMMU.

2.3.1.2.8. NpaBa baHKy:

2.3.1.2.8.1. baHK Ma€ NpaBo BUKOHYBATU MepioAnYHi NepeBipKN BUKOHAHHA KNiEHTOM
BMMOI WOA0 3axXUCTy iHGopMauil Ta 30epiraHHa 3acobiB 3aXUCTy | MPUNUHATU
obcnyrosyBaHHA KnieHTa 3a gonomorot Cuctemm "lMpuBaT24" B pa3i HEBMKOHAHHS
KnieHTom BuMmor 6e3neku.

2.3.1.2.8.2. baHk noBepTa€e [lnaTixXHY IHCTPYyKUitO 6e3 BMKOHaHHA Ha nigcTaBax,
BU3HAYEHUX YNHHUM 3aKOHOOaBCTBOM YKpaiHW, y TOMY 4YUCJli HOPMATUBHO-NPaBOBUMMU
aKTamu HauioHanbHoOro 6aHky.

2.3.1.2.8.3. baHK Ma€ npaBoO BiAMOBUTU KNIEHTY Yy BUKOHAHHI lMnaTiXKHOI IHCTPYKUIT,
AKLWO Ha eTani nepeBipKWM paxyHKIB MsaTHUKaA Ta oJ4ep)XyBada BUSABJIEHI
HeBIAMNOBIAHOCTI.

2.3.1.2.8.4. baHK Ma€ npaBo 3MiHIOBaTK iM'a (agpecy) canty Cuctemmn "lMpueaTt24" i
NPUNUHATU HaZLAaHHSA MOCAYT.

2.3.1.2.8.5. baHK Ma€ npaBO BBOAUTWU [OOATKOBI IHCTPYMeHTWM i cnocobu, wWwo
nigeuwyoTb 6e3neky Cuctemm "lMpueaT24", 6e3 y3roa)XeHHsS Ta nonepenHbLoro
nosigomMneHHA KnieHTa.

2.3.1.2.8.6. baHK Ma€e npaBO 3MiHIOBaATW CMNMUCOK AOCTYNHUX KnieHTy onepauin B
Cuctewmi "MpusaTt24”.

2.3.1.2.8.7. baHK Ma€e nNpaBo 019 BUKOHAHHA MJATIXXHUX IHCTPYKLINW 3aCTOCOBYBaTWU
YHiKanbHUM igeHTudikatop y BUrAa4i Mi>xxHapoaHoro HoMmepa 6aHKIBCbKOro paxyHKy
(IBAN) Ta/abo Homepa [lMnaTixkHOI KapTku Ta/abo HoMmepa TenedoHy. 3aCTOCYBaHHS
TOrO YY1 iHWOro BMAY YHIKanbHOro igeHTudikatopa 34iNCHIOETLCA Ha po3cy baHky.

2.3.1.2.8.8. CTopoHM y3rogwuan, WO 3a HASABHOCTI TEexXHI4YHOI MOXXJIMBOCTI Ta 3a
BiAAICYTHOCTI iHWNX 06CTaBUH, SKi YHEMOXJ/IMBAIOIOTbL MEpeKas, nepekas KOLWTIiB MiX
paxyHKkaMu [lMnaTi>KHUX KapTOK, eMiTeHTOM/eMiTeHTaMn SAKUX € YYaCHUK/YyHaCHUKM
MiDKHapOAHOI niaTiXXHOI cuctemMn nepekasis "PrivatMoney", 3A0iNCHIOETBCA 4Yepes
Mi>)KHapoOHY nNnaTi>xXHY cucTtemy nepekasis "PrivatMoney".

2.3.1.2.9. O60B’sa3ku KnieHTa:

2.3.1.2.9.1. Nig 4ac BukopuctaHHa Cuctemn "lMpuBaT24" KnieHT 3060B'A3aHUN
AOTpuMyBaTUCA BCiX BuMOr 6e3nekn obpobneHHa TnaTixKHUX  IHCTPYKLUIRA,
BCTAHOBJIEHNX 3aKOHOAABCTBOM Ta LuMMn YMoBamu Ta Npasuiamu.

2.3.1.2.9.2. KnieHT 30608B'A3aHMn He BUMKopuctoByBaTu Cuctemy “lMpusaTt24” p[ns
onepauin, NoB'A3aHNX 3 NIAMPUEMHUNLBKOK LiANbHICTIO.



2.3.1.2.9.3. KnieHT 3000B'sA3aHNN He pO3rosiowyBaTW BiAOMOCTI NpPO JIOTiH Ta Naposb
TpeTimMm ocobam.

2.3.1.2.9.4. KnienT 3060B'a3aHun HapaBaTu baHKy [0OCTOBipHY iH(opMaLiio,
HeobXioHY oNS NpoBefeHHS ornepauin.

2.3.1.2.10. O6oB’A3kKu BaHKy:

2.3.1.2.10.1. NMnaTi>KkHa IHCTPYKLIA BBaXXA€ETbCA nepenaHoto KnieHtoMm 0o baHky, aKLo
KnieHT:

- ana poctyny B CuctemMy BBiB NpaBuibHi NoriH (®iHaHCOBUA HOMep TenegoHy) i
napoJib;

- nigTBepamB Bxin B CucTeMy 4epes [0OATKOBY MepeBipKy KrieHTa OynOb-skuMm
LLINSAXOM;

- nignucas MNnaTi>KHY IHCTPYKLiO WAAXOM BBeAeHHA ofHopa3oBoro naposnato OTP Ta/
abo wnaxom 34uTyBaHHA QR Koy Ta/abo nepesipkoto MNIH-koay MnaTiXKHOT KapTKn Ta/
abo wnaxom IVR a3BiHka Ta/abo a3BiHka onepaTtopa OKL, Ha ®iHaHCOBWUA HOMep
TenegoHy.

2.3.1.2.10.2. baHk 3060B'A3y€eTbCA He piglwe OAHOro pasy Ha Micaub HagdasBaTw
KnieHTYy BWMUCKM nNpo CTaH paxyHka Yy Cuctemi “lMpuBat24”. [locnyra He
TapnUgikyeTbCA.

2.3.1.2.10.3. baHK 3060B'a3yeTbcA 3abe3neynTn BiANOBIAHICTL Cuctemun "lMpuBaT24”
BMMOraM 3aKOHOAaBCTBa, B TOMY YUCJIi HOPMaTUBHO-NPaBOBUX aKTiB HauioHanbHOro
BbaHKy, fKi npen'aBnsAloTbCA OO0 TEXHOJOFT Ta 3aXUCTYy eNneKTPOHHUX 6aHKIBCbKUX
pPO3paxyHKIiB LWOAO0 NMporpamMHoro 3abesneyeHHs 3acobiB ANCTaHUINHOT KOMYHiKaUil.

2.3.1.3. SMS-6aHKIHr

2.3.1.3.1. baHK NpUNMaE OO0 BUKOHAHHA OUCTaHUINHI po3nopsaa>xeHHS Ha (QOpMyBaHHS
MnaTi>KHOI  IHCTPYKUIT Mi>XXK MNOTOYHMMK paxyHKamMu KnieHTa 3a gonomorot SMS-
nosiaoMneHb, HanpasneHux KrnieHToM baHky. A iX BUKOHaHHA KnieHT [Jopy4ae
BaHky ccopmyBaTn lMnaTixKHY IHCTPYKUIitO Ta HajaTu 1i Ha nignuc KnieHTy. KnieHT
nignucye Taky MNnaTi>KHy iIHCTPYKUito MpoCTUM eNeKTPOHHUM MigNNCOM.

2.3.1.4. TenedoHHUN BaHKIHT

2.3.1.4.1. baHk Hapae KnieHTy nocnyry “lMnatexi no TesnedoHYy”, sKa MNONArae B
obcnyrosyBaHHi MOTOYHUX paxyHKiB KnieHTa 3a [oMNoMorow TeseOoHHUX KaHanis
3B'A3KY.

2.3.1.4.2. KopucTtyBaHHa nocnyrot “lMnatexi no TenedoHy” 3A0iNCHIOETbCA Ha
nigcTaBi NocuieHol aBTeHTUdIKauil KnieHTa:

- 3a ®iHaHCcOBMM HOMepoM TenepoHy, HOMepoM paxyHKy (MnaTi>KHOI KapTku),
npizsuwemM, imeHeM, no-6aTbkoBi KnieHTa, [aTo HapPOAXXEHHS, BiAMOBIAAIO Ha
ANHAMiIYHE NUTaHHSA, NACNOPTHUMMN OAaHUMWU,



- HaacnnaHHaM baHkoM Ha ®iHaHcoBUW HOMep TenedoHy KnieHTa ogHopa3osoro OTI1-
napoJio.

Ona nigTBepaXXeHH:A NiAKAYeHHS 00 nocnyrn KnieHT noBuHeH Ha3BaTu OTI naposb
cniBpobiTHNKOBI BaHKy, yNoBHOBaXeHOMY nposoAuTK MNnatexi no TenedoHy.

2.3.1.4.3. Onga iHiuiloBaHHSA NMJaTiKHUX onepauin 3a A0MNoOMOrow TenedoHHNX KaHanie
3B’'A3KY BUKOPUCTOBYIOTHLCA MNNaTiXKHI IHCTPYKLUiT B @NeKTPOHHIN hopMi.

2.3.1.4.4. Inqa iHiyitoBaHHA naaTi>XHOI onepauil KNieEHT NoBMHEH 3BepHYTUCA B baHK 3
®iHaHCOBOro HoMepy TenedoHy i MOBIAOMUTU PEKBI3NTY MNNaTiI>XXHOI IHCTPYKLUII.

2.3.1.4.5. TnaTi>XHa IHCTPYKLUis BBa)Xa€TbCA iHiLiNOBaHO KNIEHTOM | MPUNHATOIO
BaHkoM, AKLWO KNiEHT NPOMLLOB NOCUJIEHY aBTEHTUMIKaLil0 B NOPAAKY, BUSHAaYEHOMY
y n.2.3.1.4.2. YmoB Ta [NpaBu, a TakoXX MOBiAOMUB PEKBI3UTU MNaTiXKHOT iIHCTPYKLULI.
MnaTi>KHa IHCTPYKLUiA NignucyeTbca KnieHToM MNpocTUM eNneKTPOHHUM NiAnnCcoM.

2.3.1.4.6. KnieHT 3060B’A3aHnn 36epiratn cBin Mob6iNbHUN TenegoH Mo3a 30HOI
AOCS>XXHOCTi CTOPOHHIX 0Cib i He AonycKaTn BUKOPUCTAHHSA NOro TpeTimMn ocobamn ans
KOPUCTYBaHHA nocayrot “MnaTtexi no tenedoHy”.

2.3.1.4.7. B BunaaKy BTpaTu, Kpagi>Kknm MobinbHoro tenedoHy KnieHT 3060B'a3aHuR
HeramHo NoBigoMUTK Npo ue baHk ansa 6/10KyBaHHA 019 LbOro HoMepa TenedoHy AK
hiHaHCoBOrO.

2.3.1.4.8. baHK Ma€ nNpaBo BUKOHYBATW MNepioanydHi rnepesBipkn BUKOHAHHA KNiEHTOM
BUMOI WOAO0 3axUCTy iHdopMauil Ta 3bepiraHHa TenedoHy | MPUNUHATK
obcnyroByBaHHA KnieHTa 3a nocayrot “MNnatexi no tenedoHy” y pa3i HEBUKOHAHHS
HUM BUMoOr Be3neku.

2.3.1.4.9. baHK Ma€ npaBO 3MIiHIOBATU TPaHNYHY CYMYy MOXXJIMBOro rMpoOBeneHHS
nnatexy no TtenedoHy K i 6inbwy, Tak i B MeHWY CTOPOHY B OAHOCTOPOHHbLOMY
NOpAAKY, BUXOOSA4YN 3 MipKyBaHb be3neku.

2.3.1.5. BipnoBiganbHicTb CTOpPIH

2.3.1.5.1. baHK He Hece BIANOBILANLHOCTI 3a HaNeXHe BWKOHaAHHA [MnaTi>dKHUX
IHCTPYKLIN B pa3i, Konn KNieHT gonyCcTmMB NOMUAKW Ha eTani 3arnoBHEHHS 1l PEKBI3NTIB.

2.3.1.5.2. baHK He Hece BignoBigasbHICTb 3a 36epexeHHs KowTiB KnieHTa y pas3i
po3rosioweHHs KnieHToOM BigoMocTen Mpo JIOriH Ta naposib ana Bxony B Cucrtemy
“MpuBaT24” TpeTim ocobam.

Tapudm
Ne BisHec HasBa nocnyru Tapud MpumiTtka
Tapudy
1 Hanpsamok KoMicisi 3a nepekas KowWTiB Ha - Big, 0,01 po 100,00 - 2,00 Mpw onnaTi 3 KPeAUTHUX KOLWTIB, CTANYETbLCA
naaTexis |NonoBHeHHA MOBiNbHOro Homepa| rpH.; - Big, 100,01 - 4,00 rpH. nonaTtkoBa KoMmicia 1%

B KaHani: Cuctema "lMpusaTt24"
(noBHa Bepcist abo MobinbHUN
[04aToK)




Hanpamok
nnaTexis

Komicisi 3a nepekas KowWTiB Ha
NnonoBHeEHHS MobiNbHOro Homepa
B KaHanax: baHkomaT; TepMiHan

camoobcnyrosyBaHHA; ATM
Recycler

- Big 0,01 po 100,00 - 3,00
rpH.; - Big 100,01 - 5,00 rpH.

Mpw onnaTi 3 KPeAUTHUX KOLITIB, CTATYETLCS
nonaTtkoBa Komicia 1%

HanpsamMok
naaTexis

KoMicisi 3a nepeka3s KoOLWTiB Ha
MonoBHEHHSA MObiNbHOro HoMepa
B KaHani: IVR 3a Homepom 3700

- Big, 5,00 - 3,00 rpH.

Mpwn onnaTi 3 KPE@AUTHUX KOLLTIB, CTATYETLCS
nonaTtkoBa Komicisa 1%

Hanpsamok
niaTexis

Komicist 3a nepekas KowTiB Ha
NOMNOBHEHHA MOBiNbHOro HomMepa
B KaHahi: PerynspHui nnatix

1 rpH.

Mpw onnaTi 3 KPeAUTHUX KOLUTIB, CTATYETHCSA
nonaTtkosa Komicia 1%

Po3ppibHuin
6i3Hec

KoMicis 3a npuiiom nnaTtexy 3a
onnaaTy 3ani3HUYHNX KBUTKIB

BapTicTb kBUTKa 0 - 60 rpH -
Komicis O; BapTicTe KBUTKa
60 -100 rpH - KoMicisa 5 rpH.;
BapTicTb KBUTKa 100 - 200
TPH - KOMicia 12 rpH.;
BapTicTb kKBUTKa 200 - 500
rpH - KoMmicia 15 rpH.;
BapTicTb kBUTKa 500 -1000
rPH - KOMicia 17 rpH.;
BapTicTb kBuTKa >1000 rpH -
KOMicif 20 rpH.

Po3Mip KoMicii 3anexunTb Big BapTOCTi KBUTKaA.
Kanan: Cuctema "Mpusat 24" (MobinbHa
Bepcis)

Po3ppibHnin
6i3Hec

Komicis 3a npuiiom nnaTexy 3a
onnaTy 3ani3HUYHUX KBUTKIB

BapTicTb kBUTKa 0 - 60 rpH -
KoMicia 0; BapTicTb KBUTKA
60 -100 rpH - KoMmicisa 5 rpH.;
BapTicTb kBMTKa 100 - 200
rPH - KoMmicia 11 rpH.;
BapTicTb kBUTKa 200 - 500
rpH - KoMmicia 11 rpH.;
BapTicTb kBUTKa 500 -1000
TPH - KOMicifa 12 rpH.;
BapTicTb KBUTKa >1000 rpH -
KoMicis 20 rpH.

Po3Mip KoMicii 3anexuTb Bi BapTOCTi KBUTKaA.
KaHan: Cant bilet.pb.ua

Po3npibHnn
6i3Hec

KoMicist 3a npuiiom nnaTexy 3a
onnaaTy 3ani3HUYHNX KBUTKIB

BapTicTb kBUTKa 0 - 60 rpH -
Komicis O; BapTicTe KBUTKa
60 -100 rpH - KOMicCifi 5 rpH.;
BapTicTb kKBUTKa 100 - 200
rpH - Komicis 11 rpH.;
BapTicTb kBUTKa 200 - 500
rPH - KOoMmicia 11 rpH.;
BapTicTb kBUTKa 500 -1000
FPH - KOMicia 12 rpH.;
BapTicTb kBuTKa >1000 rpH -
KOMicis 20 rpH.

Po3Mip KoMicii 3anexunTb Big BapTOCTi KBUTKaA.
KaHnan: Cuctema "MpueaTt 24" (web-Bepcis)

Po3ppibHnin
6i3Hec

Komicisi 3a npuinoM nnaTexy 3a
onnaTy 3aNi3HUYHUX KBUTKIB

BapTicTb kKBUTKa 0 - 60 rpH -
KoMicia 0; BapTicTb KBUTKa
60 -100 rpH - KOMicifaa 3 rpH.;
BapTicTb kBUTKa 100 - 200
rPH - KOMicia 5 rpH.; BaprTictb
KBUTKa 200 - 500 rpH -
KOMicif 9 rpH.; BapTicTb
KBUTKa 500 -1000 rpH -
KoMmicis 12 rpH.; BapTicTb
KBUTKa >1000 rpH - KoMicia
20 rpH.

Po3Mip KOMICil 3aneXXuTb Bif, BapTOCTi KBUTKA.
Kanan: TCO

Po3npibHun
6i3Hec

KoMicisi 3a npuiiom nnaTexy 3a
onnaTy 3ani3HUYHNX KBUTKIB

BapTicTb KBUTKa 0 - 60 rpH -
Komicis O; BapTicTe KBUTKa
60 -100 rpH - KOMicCifi 3 rpH.;
BapTicTe kBUTKa 100 - 200
rpH - KoMmicisa 5 rpH.; BapTicTtb
kKBuTKa 200 - 500 rpH -
Komicis 9 rpH.; BapricTtb
kKBuTKa 500 -1000 rpH -
KoMicis 12 rpH.; BapTicTtb
KBUTKa >1000 rpH - KoMicis
20 rpH.

Po3Mip KoMmicii 3anexunTb Big BapTOCTi KBUTKaA.
KaHan: BigaineHHa baHky

10

Po3ppibHnin
6i3Hec

KoMicis 3a npuinom nnaTtexy 3a
onnaTy aBTOOYyCHUX KBUTKIB

no 5 % BapTOCTi KBUTKA

11

Po3papibHuin
6i3Hec

KoMicis 3a npuinom nnaTtexy 3a
onnaaTy aBia KBUTKIB

50 rpH.

3@ KOXHY AiNAHKY NepenboTy (CermMeHT) 3
nacaxmupa

12

Po3npibHnn
6i3Hec

KoMicis 3a npuiiom nnaTtexy 3a
onnaTy Typis

Bipg, 5% Bip, BapTOCTi TYpYy

13

HanpsamMok
naaTexis

Mepekas KoWTIB Ha paxyHOK
(kapTKy) B iHWOMY 6aHKy Yepe3
Cunctemy "lMpusaTt24"

0,5% (min 5 rpH max 100
rpH)




14 Hanpamok Komicisi 3a npuinom nnaTtexy 1 rpH.
nnaTtexis | 4yepes kaHan Cuctema "MpuBaTt
24" B appecy KOMepuinHNX
ofep)KyBadiB, Nepenik aKnx
BM3Ha4yeHO baHKoOM Ha nigcTasi
BHYTPILUHIX [OKYMEHTIB
15 Hanpsamok MnaTexi no TenedoHy Yepes 1% (minimym 15,00 rpH., Mpu nepekasi KOLWTIB CTArYETbLCA KapTKOBa
nnaTexis onepaTopa (AKLWoOo € JOroBip 3 MakcuMmyMm 500,00 rpH.) + |[KOMicis, 3 KOO MOXXHa 03HaNOMUTUCS B PO34iNi
oTpuMyBayeMm) 20,00 rpH. 2.1 YmoB Ta lNMpasun
16 Hanpsamok MnaTtexi no TenedoHy Yepes 1% (miHimym 25,00 rpH., Mpun nepekasi KOWTIB CTAryeTbCA KapTKOBa
naaTexis onepaTopa (SKWo HEMAE MakcumyMm 1000,00 rpH.) + [KOMicCis, 3 5KOIO MO>XKHa 03HaNOMUTUCA B pPo34ini
[OroBopy 3 OTpUMyBaveM) 20,00 rpH. 2.1 YmoB Ta Npasun
17 Hanpsamok MnaTexi no TenedoHy Yepes 1% (minimym 15,00 rpH., Mpu nepekasi KOWTIB CTANYETbLCA KapTKOBa
naaTexis onepaTopa (4N ofaepXyBadis Makcumym 500,00 rpH.) KOMICifl, 3 AKOIO MOXXHa 03HANOMUTUCA B pO34ini
MeHCINHMX BUNIaT y 2.1 YmoB Ta MpaBun
MNpueaTbaHKy, AKLLO € AOroBip 3
oTpuMyBayeM)
18 Hanpsamok MnaTexi no TenedoHy 4yepes 1% (MiHiMymMm 25,00 rpH., Mpn Nepekasi KOWTIB CTAMYETLCA KAPTKOBA
niaTexis onepaTopa (4N ooepXKyBadis Maxkcumym 1000,00 rpH.) KOMICifl, 3 AKOIO MOXKHa 03HANOMUTUCA B po3aini
MeHCINHMX BMnNaaT y 2.1 YmoB Ta Npasun
MpuBaTbaHkKy, AKLWO HeMae
[OroBopy 3 OTPUMYyBa4eM)
19 Hanpsamok MnaTexi no TenedoHy B IVR- 2 rpH. Mpun nepeKkasi KOWTIB CTArYeETbLCA KapTKOBa
naaTexis MEHI0 KOMICifl, 3 IKOI0 MO>KHa 03HaNoOMUTUCA B po3aini
2.1 YmoB Ta Npasun
20 Hanpsamok MnaTexi yepes Cnctemy 1 rpH. MnaTexi ogep>xyBayiB NEHCIMHNX BUNAAT Y
nnaTtexis | "MpuaT 24" (AKLLO € [OrOBIp 3 MpueaTbaHKy 3a KOMyHanbHi NOCAYyrn Yyepes
oTpuMyBadeM) Cuctemy "Mpusat 24" y cymi oo 3 000 rpH Ha
Micsub (BKIIOYHO) i He Binblwe HixX 10 nnaTexis
- 6e3 koMicii MnaTexi 3a KpegnTHI KoWTK: -840
10 000 rpH Ha KaneHpapHUM Micaub - 6e3
[,00aTKOBOI KOMICIT (BpaXxoBYyOTbCS BCi NnaTexi
3@ KOMYHaJIbHi MOCNYrn: KapTKOK Ta roTiBKO);
-noHag nimit 10 000 rpH - 3% 3 KapTKu
"YHiBepcanbHa" abo 2% 3 npemianbHOi KapTKu.
21 Hanpsamok MnaTexi yepes Cuctemy 3 rpH.
nnaTexis "MpuBaT 24" (KWO HEMAE
[OroBopy 3 OTPUMyBa4eM)
22 Hanpsamok MnaTexi yepes Tep™miHan/ 1% (min 5 rpH., max 500
nnaTexis BaHkoMaT (AKLLO € fOroBip 3 rPH.)
oTpuMyBayeM)
24 Hanpsamok |KoMyHanbHi nnaTexi yepes cant 1% min 1 rpH.
nnaTexis
25 Hanpsamok MnaTexi yepes Cuctemy 1% (min 3 rpH max 100 rpH)
naaTexis "MpuneaTt 24" 0o 60AXKETHUX
opraHisauin
26 Hanpamok | Mepeka3s kowTiB 4epe3 TCO Ha 2 % (min 5 rpH)
naatexis paxyHKN (KapTKn) disnyHnx

0cCi6, BigKpUTI B iHWNX BaHKaxX




2.4. I'poLwloBi Nnepekasun (ymMoBM Ta NpaBuia 34iNCHEHHS nepekasiB y baHky)
2.4.1. Cuctema nepekasiB PrivatMoney
2.4.1.1. 3aranbHi NOJIOXKEHHA

Mepeka3n PrivatMoney (BignpaBneHHA Ta BunJjaTa ) - Ue Nepekasn, BUKOHAHI 3a
A0MoOMOro Mi>XKHapo4HOI CUCTEMU TFpowoBux nepekasis PrivatMoney (pani cucrema
PrivatMoney).

MnaTi>XHOKW OpraHisauieo MiXKHaApOAHOI CUCTEMU rpoLoBUX nepekasis PrivatMoney €
AKLIiOHepHe ToOBapnCTBO KoMepuinHnnm baHk «lMpnsaTtbaHk».

Cunctema PrivatMoney Hafa€e MOXJIMBOCTI 3A4iNCHEHHA HACTYNMHUX BUAIB MepekasiB
PrivatMoney (BignpaBneHHA Ta BunaaTa ):

- BHYTPILWHbOAEPXKXaBHI nNepekasu (nepekasu rno YkKpaiHi) - y rpuBHi;
- TPAHCKOPAOHHI (Mi>XHapoaHi) nepeka3n B gonapax CLUA , eBpo, 3/10TUN.:

BionpaBHMKaM Ta oOTpuMMyBadaM nepekasiB PrivatMoney Hapa€eTbCa nocayra
IHPOPMYBaHHSA  LWASXOM HaACWAHHA TMOBIAOMJIEHHS, $Ke BigNpaBAsETbCA B
MOCNiAOBHOCTI:

Channels
Viber
SMS

MoBigOMNEHHSA nNepeHanpaBAsETbCA B IHWWW KaHas, SAKWO CuUcTeMa PO3CUJIKN
NoBiAOMMIEHb OTPUMYE HeeDEKTUBHUNIN CTAaTyC OOCTaBKU:

- NMOBiIAOMJIEHHA 1: HaMpPaBASETbLCSA MAATHUKY MNPO (haKT BiAnpaBieHHs nepekasy i3
3a3Ha4YeHHsIM HoOMepa nepekasy.

- NOBIAOMJIEHHSA 2: HAMPaBAAETLCA OTPMMYBaYy NPo (haKT BigNpaBJEeHHA NepeKasy.

2.4.1.1.1 baHK 34INCHIOE NpoBedeHHSA nepekasy KowTiB - MUTTEBO (nepekas
OOCTYMHU 00 BUNAATW Bigpa3sy Micng noro signpasneHHs). [aTol BantOTyBaHHSA Mpwu
HagaHHI NoCNyr nepekasiB € gaTa 34INCHEHHA Nepekasy.

2.4.1.1.2. baHK Ma€ npaBO AN BUKOHaAHHA MJATiXKHUX IHCTPYKLUIA 3acTOCOBYBaTWU
YHiKanbHNM ifeHTU@IiKaTop y BUrnaai MkHapoAHoOro Homepa 0aHKIBCbKOro paxyHKy
(IBAN) Ta/abo HoMepa lMnaTiKHOI KapTKK Ta/abo HoMepa TenedoHy. 3acToCyBaHHSA
TOrO YuM iHWOro BUAY YHiKanbHOro ineHTudikaTopa 34iMCHIOETLCA Ha po3cyn baHky.

2.4.1.1.3. KnieHT-NNaTHUK, NigNUCY04N NNATIKHY IHCTPYKLIitO BJTRCHOPYYHUM
nignucom abo MNMpocTnM eneKTPOHHMUM MiANMNCOM (B 3aN1€XHOCTI Big obpaHOro kaHany
BiANpaBJ/IeHHSA NepeKasy), Hafa€ 3roay Ha NpoeBedeHHs Takol NaaTiXKHOI onepadil.

2.4.1.1.4. baHkK, KnieHT-NNaTHUK, KNiEHT-O0TpMUMyBa4 HeCyTb BiAMOBIiAaNbHICTb 3rigHO
YMHHOIr0 3aKOHOOABCTBA.



2.4.1.1.5. MnTaHHS, WO He BperysboBaHi AaHMMW YMOBaMu Ta MpaBuiaMu HafaHHSA
OaHKIBCbKUX MOCAYr, BUPIWYOTbLCA BiAMOBIAHO A0 BMMOI YMHHOIMO 3aKOHOAABCTBa
YkpaiHn Ta lMpaBun naaTi>KHOI cMcTeMu.

2.4.1.2. BignpasneHHA nepekasis PrivatMoney

2.4.1.2.1. BignpaBneHHsa nepekasy PrivatMoney wMoxXxe 34iMCHIOBATUCA LUJISIXOM
BHECEHHS FOTIBKOBMX MPOLUOBUX KOLWITIB abo LLNAXOM CNMCAaHHA FPOLLIOBUX KOLUTIB 3
NOTOYHOr0 paxyHKy KnieHTa 3 BUKOPUCTAHHAM NAATiXKHOI KapTku / 6e3 BUKOPUCTaHHSA
NNATIXXHOI KAPTKMU.

2.4.1.2.2 Tlicna BUKOHAHHSA Nepekasy 3aJIeXXHO Big KaHasa iHiuitoBaHHSA onepauil baHk
Hapnae KnieHTy-nnaTHUKY iHdopMauito, B nopsaaky Ta signosigHo go n. 1.1.3.1.9.3.
uboro Jorosopy.

2.4.1.2.3 BipnpaBneHHs nepekasiB 3 BigaineHHA BaHKy

baHk 34incHI0e igpeHTudikauito Ta Bepudikauito KnieHTa-nnaTHMKa BIiANOBIAHO A0
BMMOI 3aKOHOAABCTBa Yy cdepi 3anobiraHHa Ta npoTuail neranisauii (BiaMMUBaHHIO)
noxopnis, oOepXXaHWX  3JI04UHHUMM  WAAXOM,  (piHAHCYBaHHIO TepopusMy Ta

piHaHCYBaHHIO pPO3MOBCOOXEHHA 30pOi MacoBOro 3HUWEHHS Ta BHYTPIWHIX
nosioXXeHb baHka.

2.4.1.2.3.1. BigpnpasneHHs nepekasy 3 BigaiNeHHA baHKy WNSXOM BHECEHHSA FOTIiBKMU
abo WNAXOM CMMCaHHA FPOLIOBMX KOLWITIB 3 MOTOYHOr0 paxyHkKy KrnieHTa-nnaTHMKa 3
BUKOPUCTAHHAM MNaTiXKHOI KapTKM / 6e3 BUKOPUCTaAHHA NAaTiXKHOI KapTKW. KnieHT
nosigoMnse cniBpobiTHMKY baHKy NapaMeTpu nepekasy:

- Cuctemy nepekasis;

- KpaiHy npun3HaveHHs nepekasy;

- Cymy nepekasy;

- BantoTy nepekasy;

- Mpi3suue, Im'a, (Mo-6aTbKoOBI) OTPpMYyBaYa;
- MobinbHUM TenegoH oTpMMyBaYa;

- PE@3naeHTHICTb;

- [lpn3HaYeHHs nNnaTexy.

2.4.1.2.3.2. 3anexHo Big CyMn nepekasy Ta BMMOI YMHHOro 3akKoHodaBcTBa KIlieHT-
NJATHUK NOBUHEH Mpen'sassuTn NiATBEPAXKYOYI LOKYMEHTU. 3AINCHIOETLCA MepeBipka
HadaHUX NiATBEPOXKYYNX OOKYMEHTIB Ha iX BiANOBIAHICTb YAHHOMY 3aKOHOOABCTBY.

2.4.1.2.3.3. HapaHHa KowTiB 458 BignpaBJieHHSA nMepekas3y (CymMun nepekasy Ta
KnieHTCbKOI naTun):

KNi€HT-NNATHUK NOBMHEH NOBIAOMUTU CMiBPObITHUKY 6aHKy Npo obpaHun HUM cnoci6
HafaHHSA rPOLIOBUX KOWTIB OJ19 BiANpaB/ieHHs NnepeKkasy:



- LWAXOM BHECeHHS roTiBKOBUX KOLUTIB
abo

- WIAXOM CrUCaHHSA rpoLOBUX KOLUTIB 3 MOTOYHOro paxyHKy KrieHTa (3a [onomMorotw
NNaTiXKHOI KapTKK KnieHTa abo 6e3 nnaTi>XHOI KapTKK KnieHTa).

2.4.1.2.3.4. HapaHHAa KOWTIiB OANA BigNpaB/IeHHA Nepekasy WIAXOM BHECEHHSA FOTIBKU:

KnieHT-NNaTHMK BHOCUTb CyMYy nepekasy, onjlavyye KNieEHTCbKY nnaaTy, Micnasf uboro
cniBpobiTHMKOM bBaHKy BigNpaBAsa€ETbCA Nepeka3s | KacoBi AOKYMEHTW, HKi
nepepnatoTbca KnieHTy-nnaTtHUKy gnsa  nignucy. OAWH  NPUMIPHUK  OOKYMEHTIB
HafaeTbCA KNIEHTY-NATHUKY, iIHWWA 3aNUWLIAETLCA Y BaHkKy.

2.4.1.2.3.5 HapaHHa KowTiB AO29 BiANpPaBAeHHA MNepekKasy LWAAXoOM CrucaHHS
FPOLWOBUX KOLUTIB 3 MOTOYHOI0 paxyHKy KnieHTa (3 BUKOPUCTaHHAM NAATIXXHOI KAPTKKU
/ 6€3 BUKOPUCTaHHSA NNATIXKHOI KAPTKK):

KnieHT-nnaTHMK nNoBiaoMNse cniBpobiTHUKY baHKy oCTaHHi 4 uwndpn Homepa
NNaTi>KHOI KapTKM abo paxyHKy, BiOAKPUTOI y BajlOTi nepekasy, 3 AKOi BiH Baxkae
HaZaTW TrpPOLWOBI KOWTW ANs BignpasfieHHA rnepekasy. KNieEHT-NNaTHUK TaKoX
NOBIAOMJIAE OCTaHHI 4 uUnppu HOMepa MNIATIXKHOI KapTKM abo paxyHKY rpuBHI, AKLLO
ba>kae HagaTn KNiEHTCbKY NaaTy 3 NAaTiXKHOI KapTKW, BiAKPUTOT Y FPUBHI.

KnieHTOBI-NNaTHUKY HaJa€eTbCA iIHpOpMaLia NPo CyMy CMUCAaHHA KOLWTIB 3a NepeKka3om
B BaJIOTI NMAATIXKHOI KapTKW, CyMy CnMCaHHA KNiEHTCbKOI naaTWM y BaatoTi NAaTiXKHOI
KapTKW.

IVR-onnTyBaHHAM Kni€eHT-NNATHUK NiATBEPO)XYE BiANpPaBKY nepekasy Ta CrUCaHHSA
FPOLLUOBUX KOWTIB 3 NMOTOYHOr0 paxyHKy (3a JOMOMOrot naaTi>XKHOI KapTku KrieHTa).
3OINCHIOETLCA CNMCAHHA FPOLWOBUX KOLWUTIB 3 MOTOYHOr0 paxyHKy (3a [0MOMOroto
NAaTiXKHOI KApTKK KnieHTa) Ta BignpaBka nepekasy.

Micna nigTBepaxeHHsa IVR-onnTyBaHHAM cniBpobiTHMKOM BaHKy APYKYETbCHA KacCOBI
OOKYMEeHTU (y 2-X NpuMipHUKax), HagaTbcsa KnieHTy-nnaTHUKY gna nignucy. OgunH
NPUMIPHUK OOKYMEHTIB nepefacTbCsa KNieHTY, iHWNN 3aN1NWLAETLCA Y baHKy.

2.4.1.2.4. BipnpaBneHHA nepekasiB 3 TepMiHany camoobcnyrosyBaHHA

2.4.1.2.4.1. KnieHT-NNaTHUK aBTEHTUMDIKYETLCA 3@ CBOEK MJIATIXKHOK KapPTKOO
(wnaxom BeegeHHA PIN- Kooy nnaTiXXHOI KApPTKN).

BionpasneHHa nepeka3sy PrivatMoney Mo)e 34INCHIOBATUCH LWIAXOM BHECEHHS
FOTIBKOBMX KOWTIB abo LUISAXOM CMUCaHHA FPOLUOBUMX KOWTIB 3 MOTOYHOrO paxyHKY
KnieHTa-nnatHUKa (3 BUKOPUCTAHHAM NNATIXKHOI KapTKu / 6e3 BUKOPUCTaAHHSA
NAATIXXKHOI KapTKN).

2.4.1.2.4.2. KnieHT-NNaTHUK BKa3y€E Ha eKpaHi TepMiHany caMoobcnyroByBaHHS
NnapamMeTpun nepekasy:

- Cncrtemy nepekasis (BUbMpace 3i CNUCKY AOCTYMNHUX CUCTEM NepeKasiB);

- Cymy nepekasy;



- BantoTy nepekasy;

- KpaiHy npu3Ha4vyeHHs nepeka3y (Bnbupae 3i CNnMcKy AOCTYMNHUX KpaiH);
- Mpi3Buwle, IM's, (Mo 6aTbKOBI) OTPUMYyBaya;

- MobinbHUN TenedoH oTpuMyBaYa;

-Pe3ngeHTHICTb;

-Mpn3HayYeHHA NaaTexy.

2.4.1.2.4.3. KnieHT-NNaTHUK Ha eKpaHi nepeBips€e NpaBuiibHICTb 0bpaHnx i BBEAEHUX
HUM OaHWUX, NOMY Ha[a€ETbCA iHPopMaLia NPo BHECEHY CYMYy FOTIBKU (SKLLO BHECeHOo
FOTiBKY), MPO CYMy CNMCaHHA CYMN NepeKasy 3 NOTOYHOro paxyHKy (3 BUKOPUCTAHHSAM
NNaTiXKHOI KapTKn / ©6e3 BUKOPUCTAHHS MNATIXKHOI  KAapPTKW), CyMy CruCaHHSA
KnieHTCbKOO nnatM (3 BUKOPUCTAHHAM MNJATIXXHOI KapTKn / 6e3 BUKOPUCTaHHSA
NAATIKHOI KApTKKW) | KNIEHT-NNaTHUK NiATBEPAXKYE BiaNpaB/aeHHA nepekasy.

2.4.1.2.4.4. Ha ekpaHi KnieHTy-nnaTHUKY BUOAETbLCA MNOBIAOMJIEHHA MPO YCMilHY
BiANpaBKy nepeka3y 3 HOMepoM BignpaB/ieHOro nepekasy | MPOMNOHYETbLCA
MOXXJIMBICTb OPYKY YeKa npo npoBeaeHy onepauito (3a baxkaHHAaM KnieHTa).

2.4.1.2.5. BipnpaBneHHa nepekasiB uepe3s Cucremy «lMpuBaTt24» (BCi onepauii
BUKOHYIOTbCA KnieHTOM 6e3nocepenHbo B Ui cuctemi).

BionpasneHHa nepekasy PrivatMoney 3aiMCcHIOBAaTUMETbCA LWWAAXOM  CMUCAHHA
FPOWOBUX KOWTIB 3 MOTOYHOro paxyHKy KrieHTa-nnaTHWKa, BIAKPUTOro y BasoTi
nepeka3sy (3 BUKOPUCTAaHHAM MATIXXHOI KapTKK).

2.4.1.2.5.1. KNieHT-NNaTHUK aBTEHTUDIKYETLCA NO CBOEMY MODINNIbHOMY TeniedoHYy.
2.4.1.2.5.2. KnieHT-nnaTtHUK Bubupae:

- KpalHy npu3Ha4vyeHHs nepekasy;

- Cymy nepekasy;

- BantoTy nepekasy;

- Cuctemy nepekasis (3 4OCTYNMHUX CUCTEM NepeKasis);

- Mpi3Buwle, IM's, (Mo 6aTbKOBI) OTPUMYBaya;

- MobinbHUM TenegoH oTpnuMyBaYa;

- Pe3anpeHTHICTB;

- MMpn3Ha4YeHHA NnaTexy.

2.4.1.2.5.3. KnieHT-nnaTHUK BMbMpa€e nnaTi>XHy KapTKy (3a pormomorot kol bygae
NPOBOONTUCA CNUCAHHSA FPOLOBMX KOLWITIB 3 MOTOYHOr0 paxyHKy Kni€eHTa-nnaTHUKa)
abo NoTo4YHMN paxyHOK 6e3 nnaTi>XHOI KapTKn KnieHTa-naaTHUKA, BiAKPWUTI Yy BantoTi
nepekasy. Obupae nnaTiXHY KapTKy (3a QpQonomorok skoi byae npoBoaAMTuUCS



CMMNCaHHSA FPOLLUOBUX KOLUTIB 3 MOTOYHOr0 paxyHKy KnieHTa-nnaTtHuKa) abo noTo4yHUN
paxyHOK 6e3 nnaTiXKHOI KapTKn KnieHTa-nnaTHUKa B FPUBHI, AKLWO BaXkae cnnaTtutum
KnieHTCbKyY nnaTy 3 NAaTiXKHOI KapTKW, BiAKPUTOI Yy rpuBHI. MNpu 34iNCHEHHI nepekasy
3 nNNaTi>KHOI KapTKn “YHiBepcasbHa” 6yayTb LOOATKOBO 3aCTOCOBYBaTUCb Tapudgwu
NaaTi>KHOI KapTKn “YHiBepcasibHa”.

2.4.1.2.5.4. KnieHTOBI-NNaTHUKY HaOa€TbCA iHGOpPMaUia NpPo CyMy CNUCAHHSA CyMWU
nepekasy, CyMu cnncaHHA KNieHTCbKOI naaTu.

2.4.1.2.5.5. IVR-onuTyBaHHAM KRi€EHT-NNATHUK NigTBEPOXXYE CMNUCAHHS TPOLOBUX
KOLUTIB 3 MOTOYHOIr0 paxyHKy (3a onNoOMOrot rnjaaTi>XHOI KapTku KnieHTa) i Bionpasky
nepekasy.

3OINCHIOETLCA CNMCAHHA FPOLWOBUX KOLWUTIB 3 MOTOYHOr0 paxyHKy (3a [0MOMOroto
NNaTi>KHOI KapTKK / 6e3 nnaTiXKHOoI KapTKu KnieHTa) i BianpaBNeHHS nepekasy.

2.4.1.2.5.6. Tlicna nigTeBepd)XeHHSA KIIEHT-MJAaTHUK Ma€ MOXJIMBICTb AOCTYyny nAo
IHbopMaLil NPo NepeKkas 3 MOXXJIMBICTIO 1l PO3OPYKIBKW.

2.4.1.2.6. BipnpaBneHHsa nepekasiB 4yepe3 KOHTaKT-UeHTpP

BionpasneHHa nepeka3y PrivatMoney 34iMCHIOBAaTUMETbCA LWAAXOM  CMUCAHHSA
FPOLUOBMX KOLUTIB 3 MOTOYHOIro paxyHKy KnieHTa-njaTHMKa (3a 4ONOMOrow naaTi>XHOI
KapTku KnieHTa abo 6e3 nnaTi>XHOi KapTKM KnieHTa).

2.4.1.2.6.1. KnieHT-nNaTHUK LO3BOHUTb 3i CBOro (iHaHcCoBOro TtenedoHy Ha HoMmep
3700.

2.4.1.2.6.2. CniBpobiTHMK baHKy 3aincHI0E Bepudikauito KnieHTa-nnaTHUKa.

2.4.1.2.6.3. KnieHT-NAaTHUK NOBIAOMASAE CNiBpObITHMKY BaHKy ocCTaHHi 4 undpwn
HOMepa NAaTiXKHOT KapTKn abo MOTOYHOro paxyHKy 6e3 naaTi>KHOI KapTKu, BiAKPUTI Y
BaJIOTI nepekasy, 3 Kol BiH Da>kae HagaTW rpoLloBi KOWTW 1A BiANpPaBKM nepekasy.
KniEHT-NNaTHUK TakKOoXX MOBiAOMASE OCTaHHI 4 undpn HoMepa NnaTiXHOI KapTkn abo
NOTOYHOrO0 paxyHKy 0e3 nnaaTiKHOI KapTKW Yy TpuBHI, AKwo 6axkae cnnatuTm
KNiEHTCbKY NnaTy 3 NAaTiXKHOI KapTKM abo NOTOYHOIr0 paxyHKyY, BiAKPUTI Y FPUBHI.

2.4.1.2.6.4 . KnieHT-NNaTHUK nosigomMnse cnispobiTHUKY baHKy:
- Cuctemy nepekasis;

- KpalHy Nnpu3HayYeHHs nepekasy;

- Cymy nepekasy;

- BantoTy nepekasy;

- Mpi3suue, Im'a, (Mo 6aTbKOBI) OTPUMYyBaYa;

- MobinbHUN TeneoH oTpuMyBaYa;

- Pe3anpeHTHICTb;

- [Ip3Ha4vYeHHda NnaTexy.



2.4.1.2.6.5. KnieHToBI Haga€TbCa iHpopMaLUis Npo CymMy nepekasy, CyMy CrnMcCaHHSA
CyMu nepekasy, cymy cnucaHHsa KnieHTcbkol nnatu, MIb oTpumyBaya.

2.4.1.2.6.6 KnieHT Ha iHaHcoBUN TenedoH oTpuMye IVR-O3BIHOK Ta NiATBEPOXXYE
3rogy Ha BignpasJsieHHs rnepekasy OTP-naponem.

2.4.1.2.6.7. CniBpobiTHNK BbaHKy 34INCHIOE Npouenypy CNUCaHHSA FPOLLIOBUX KOLITIB 3
NOTOYHOro paxyHKy KrieHTa (3 BMKOPUCTaHHAM nNAaTi>XHOI / 6e3 BUKOPUCTAHHSA
NAaTiXKHOI KapTKW) Ta BiANpaBKy nepekasy.

2.4.1.3. OTpuMaHHA nepekasy PrivatMoney

2.4.1.3.1. OtpumaHHa nepekasy PrivatMoney M™MoXe 34INCHIOBATUCA  LUJISIXOM
OTPUMAHHSA TrOTIBKOBUX FpPOWOBUX KowTiB abo wWNAxXoM 3apaxyBaHHS rpPOLUOBUX
KOLUTIB Ha MOTOYHUN paxyHOK KnieHTa-oTpuMMyBa4a (3a 4OMNOMOrol NMAaTi>KHOI KapTKKU
KnieHTa abo 6e3 nnaTi>XKHOI KapTKu KnieHTa).

2.4.1.3.2. licng BUKOHaHHSA nepeka3y baHK Hagae KnieHTy-oTpuMyBady iHpopMauito B
nopanky, sBctaHosneHomy n. 1.1.3.1.9.5. uboro Jorosopy.

2.4.1.3.3. OTpMaHH4 nepekasy y BigaineHHi baHky

BaHK 3pincHIOE ineHTUdiIKauilo Ta Bepudikauito KnieHTa-oTpuMyBada BignoBigHO 00
BMMOI 3aKOHOAABCTBa Yy cdepi 3anobiraHHa Ta npoTuail neranisauii (BiaMUBaHHIO)
aoxonis, oAdep)XaHUX  3/I0MUHHUM  WASXOM, ()iHAHCYBaHHIO  TepopusMy Ta

(hiHaHCYBaHHIO pPO3MOBCIOAXEHHA 306pOi MacoOBOro 3HUWEHHSA Ta BHYTPIWHIX
rnonoxxeHob baHka.

2.4.1.3.3.1. NMowyk nepekasy.

KnieHT-oTpnMyBay nosigoMnse cniepobiTHNKY baHKy NapaMeTpu nepekasy:

- Cnctemy nepekasis;

- Homep nepekasy;

BUKOHYETBCA nMOWYK nMnepekasy Ta nepesipka HagaHoi iHdopMauil, nepesipka
BiANOBIAHOCTI iHGopMauil npo b oTpuMmyBaya, igeHTUdikoBaHoro baHKoM Ta

iHpopmMauil npo MNIb oTpnMyBa4da B CMCTEMI NepeKasi..

AKLWO 33 BKa3aHMMWN OaHUMUN nepekas He byae 3HanaeHo i / abo pe3synbTaT nepesipKku
BiANOBIiAHOCTI byae HeraTuBHUM, TO CRNiBpOb6iTHMKOBI BaHKy BMBOAUTLCA BignoBigHe
NOBIAOMIEHHSA, WO OaHi BKa3aHi HeBIpHO.

2.4.1.3.3.2. OTpMaHH4 nepekasy.

KnieHT-oTpnMyBay MNOBUHEH NOBIAOMUTWU CNiBPOOITHUKY BaHKy npo obpaHuin HUM
CNocib OTpUMaHHSA rPOLLOBUX KOLUTIB 3a Nepeka3omMm:

- LWWAXOM OTPUMaHHA roTiBKU

abo



- LWISAXOM 3apaXyBaHHSA FPOLLIOBUX KOWTIB Ha NOTOYHUI paxyHOK KnieHTa-oTpuMyBaYa
(3a gonmomorot nAaTiXKHOI KapTKu / 6e3 nnaTiXKHOI KapTKK), BiAKPUTOro y BaoTi
nepekasy.

2.4.1.3.3.3. Opep>xaHHSA KOLWTIB 3a NepeKa3oM LWIAXOM OTPUMAHHSA FOTIBKU:

CniBpobiTHMK baHKy NpoBOAUTbL BUNAATY nepekasy. PYyKYETbLCA KAaCOBi JOKYMEHTMH,
AKi nepepatoTbca KnieHTy gnga nignucy. OOAWH NPUMIPHUK OOKYMEHTIB HaOa€TbCH
KnieHTy-oTpumMmyBayy, iHWNN 3annLIAETbCA Y baHky.

2.4.1.3.3.4. Opep)XaHHA KOWTIB 3a Mepeka3oM WJAXOM 3apaxyBaHHSA rPOLIOBUX
KOLITIB Ha MOTOYHUN paxyHOK KnieHTa-oTpumyBa4a (3a 4OMNOMOrow naaTi>XKHOT KapTKun
/ 6e3 nnaTi>KHOI KapTKKN), BIAKPUTOr0 y BaJlOTi NnepeKasy:

Onsa Bnbopy nnaTi>KHOT KapTku KnieHT-oTpMyBa4y MoBigoMAsEe cniBpobiTHUKY BaHKy
OCTaHHI 4 undpn HoMepa NaaTi>XHOI KapTKM /abo MOTOYHOro paxyHKy 6e3 nnaTi>KHOoI
KapTKW, BIOKPUTI Yy BaflOTi nepekasy, Ha MNOTOYHUM paxyHOK SKUX BiH Oa)kae€
OTPUMaTW rPOLLOBI KOLWTK 3a NnepeKkas3om.

CniBpobiTHMKOM bBaHKy NpoBOAMTbLCSA BUNAaTa Nepeka3y Ta 3apaxyBaHHA CyMWu
nepekasy Ha MNOTOYHUN paxyHOK KnieHTa-oTpuMMyBa4da (3a O0MOMOrow MaaTiXHOI
KapTku /6e3 nnaTi>KHOI KapTKn).

OPpYyKYylOTbCA KacCcoBi OOKYMeHTU (y 2-X npuMipHUKax), AKi nepepatoTbCAa KIieHTY-
oTpumyBady ana nignucy. OOAVWH NMPUMIPHUK OOKYMEHTIB Hafa€TbCA KNIEHTY, iHWMNA
3aNMWaEThCcAa y baHky.

2.4.1.3.4. OTpMMaHHA NnepeKasy B TepMiHasni caMoobcnyrosyBaHHA

OTpumaHHA nepeka3sy PrivatMoney 34iNCHIOBAaTMMETbLCA LWWAAXOM  3apaxyBaHHSA
FPOWOBUX KOWTIB Ha MOTOYHUA paxyHOK KiieHTa-oTpuMyBada (3a [A0MNOMOrolo
NNaTi>KHOI KapTKK KnieHTa abo 6e3 nnaTi>KHOI KapTKM KnieHTa ).

2.4.1.3.4.1. KnieHT-oTpnMyBad aBTEHTUQIKYETbCA 3a CBOEK MJATI)KHOK KapPTKOIO
(wnaxom BeegeHHA PIN- koay nnaTiXXHOI KAPTKN).

2.4.1.3.4.2 . KnieHT-0TpMyBa4 Ha eKpaHi:
- Bubupae cuctemy nepekasis;

- Bubupae HoMep nNaTi>KHOI KapTKM, Ha sKYy BiH 6a)ka€e oTpMMaTW KOWTWU 3a
nepeka3oMm (Bubupae 3i CnMcKy cCBOIX KapT) abo BMOMpPAE MOTOYHUN pPaxXyHOK (3i
CMUNCKY CBOIX MOTOYHUX PaxXYyHKIB);

- BBoonTh HOMEp nepekasy;

2.4.1.3.4.3. 3LOINCHIOETLCA TMOLWYK repekasy, nepesBipka HagaHol iHdopmMauil Ta
nepesipKa BignosigHOCTI iHpopMauii npo MNIb oTpumyBaya, ineHTUGiKkoBaHOro baHkom
Ta iHdopMmauii npo MIb oTpnMyBa4a B CUCTeMI nepeKasis.

AKLWO 33 BKa3aHMMWN OaHUMUN nepeka3s He byae 3HanaeHo i / abo pe3synbTaT nepesipku
BiANoBiAHOCTI byae HeraTUBHUM, TO Ha eKpaH BMBOAUTLCA BiAMoBigHE MOBIAOM/IEHHS
, WO OaHi BKa3aHi HEBIPHO.



2.4.1.3.4.4. KnieHTOBI-OTpMMyBa4dy HaAa€ETbCA iHPOPMaLUIia NPo CyMy nepekasy, Cymy
3apaxyBaHHSA, Kypc 0OMiHY (SKWO BasoTa NMOTOYHOIrO pPaxyHKy OJ18 3apaxyBaHHSA He
criBrnagae 3 BaJIlOTOK Mepekasy), HoMep NAAaTiXKHOI KapTKM/MOTOYHOIN0 pPaxyHKYy, LLO
BUbpaHi KnieHToM-oTpuMyBavyeM 01 3apaxyBaHHA nepekasy i KnieHT-oTpumyBaud, Yy
pa3i CBOEI 3roamnm 3 HagaHow iHpopMaUi€eto, NigTBEPOXKYE OTPUMAHHSA NepeKasy.

2.4.1.3.4.5. MNicna nigTBepa)XeHHA KNiEHTY-0TpUMyBayy BUOAETHCA NOBIAOMIIEHHSA MNPO
yCnilwHy BMMNATy nepekasy i NPONOHYETbCA MOXJIMBICTb OPYKY YeKa Nnpo npoBefeHy
onepauito (3a baxaHHAM KrieHTa-oTpuMyBaya).

2.4.1.3.5. OTpuMaHHA nepekKa3sy B 6aHkoMarTi

OTpuMmaHHA nepeka3dy PrivatMoney 34iNCHIOBAaTMMETbLCA LWWAAXOM  3apaxyBaHHSA
FPOWOBUX KOWTIB Ha MOTOYHUA paxyHOK KiieHTa-oTpuMyBada (3a [0MNOMOroto
NNaTi>KHOI KapTKK KnieHTa abo 6e3 nnaTi>KHOI KapTKM KnieHTa).

2.4.1.3.5.1. KnieHT-oTpnMyBad aBTEHTUQIKYETbCA 3@ CBOEK MJATI)KHOK KapPTKOIO
(wnaxom BeegeHHA PIN- koay nnaTi>XXHOI KApPTKN).

2.4.1.3.5.2. KNiEHT-O0TpPUMYyBay Ha eKpaHi:

- Bubupae Bua onepauii (oTpumMaTm nepekas);
- Bubnpae cnctemy nepekasis;

- BBOoonTHL HOMEpP Nepekasy;

2.4.1.3.5.3. 30INCHIOETBCA NOLWYK Mnepekasy, nepesipka HagdaHol iHpopMauil Ta
nepesipka BignoBigHOCTI iHopMauii npo MNIb oTpuMyBaya, ineHTUgikoBaHoro baHkom
Ta iHdopmauil npo MIb oTpumyBada B CUCTEMI Nnepekasis.

AKLWO 3a BKa3aHMMN OaHUMUN NepeKka3 He byae 3HanaeHo i / abo pe3ynbTaT nepesBipku
BiAMOBIAHOCTI Oyae HeraTMBHUM, TO Ha eKpaH BMBOAUTLCSA BiAMOBiAHE MOBIAOMJIEHHS,
O OaHi BKa3aHi HeBipHO.

2.4.1.3.5.4. KnieHToBI-OTPUMYyBavy Hafa€TbCA iHpopMaLUis Npo CyMy nepekasy, cymy
3apaxyBaHHSA, KypC 0OMiHYy (SKLLO BantoTa MAATIXKHOI KapTKNM abo MOTOYHOro paxyHKy
ONa 3apaxyBaHHSA He cCniBnaja€ 3 BaJIlOTOK nepekasy), HoMep MIaTiXXHOI KapTKu/
NOTOYHOIr0 paxyHKy, Wo BubpaHi KnieHToM-oTpuMyBadeM N8 3apaxyBaHHA nepekasy,
I KnieHT, y pa3i CBOEl 3roaMm 3 HagaHow iH(opMaui€o, MiATBEPOXKYE OTPUMAHHS
nepekasy.

2.4.1.3.5.5. licnga nigTBepA)XeHHSA NPOBOAUTLCA aBTOMaTU4YHE 3apaxyBaHHS KOLWITIB
Ha MOTOYHUN PaxXyHOK (3 NnaTi>XHOKW KapTKow/6e3 nnaTixXHOoI KapTku MpusaTbaHky),
AKUN obpaB KnieHT-oTpuMyBay ANs OTPUMAHHSA nepekasy. BuoaeTbcs rnoBigoMNeHHS
Npo YycCniWHYy BUMAaTy nepekasy i MNPOMOHYETLCA MOXMBICTb OPYKY 4Yeka npo
npoBeneHy onepauito.

2.4.1.3.6. OTpuMmaHHA nepekasy uyepe3 Cucremy «lNpuBaT24» (BCi onepauii
BUKOHYIOTbCA KnieHTOM 6e3nocepenHbo B Ui Cucremi).



OTpuMaHHA nepeka3sy PrivatMoney 34inCHIOBaTUMETbCS LLJIAXOM  3apaxyBaHHSA
FPOWOBUX KOWTIB Ha MOTOYHUW paxyHOK KiieHTa-oTpuMyBada (3a [0MNOMOroto
NNaTiXKHOI KapTKn KnieHTa abo 6e3 nnaTixkHOI KapTKn KnieHTa).

2.4.1.3.6.1. ABTeHTUdikauisa KnieHta-oTpumMyBayda rno tenedoHy.
KnieHT-0TpnMyBa4 aBTEHTURIKYETLCA N0 CBOEMY MOBisIbHOMY TeneqoHy.
2.4.1.3.6.2. KnieHT-0TpMMyBau:

- Bubmpae Tun onepadii (oTpumaTn nepekas);

- Bubupae cnctemy nepekasis (3 LOCTYNHUX CUCTEM MepeKasiB);

- BBoouTh HOMep nepekasy;

2.4.1.3.6.3. KnieHT-0oTpuMyBa4 3i CNUCKY CBOIX MAATiXXKHUX KapTOK BUBMpa€E KapTKy
abo noToYyHMM paxyHok 6e3 nnaTixKHOI KapTku [MpmBaTbaHKy, €sIeKTPOHHOro
nnaTi>KHoro 3acoby, 3a 4oNOMOrot akux byae NpoBOAUTUCA 3apaxyBaHHS MPOLLOBUX
KOLWTIB Ha NOTOYHUW paxyHOK KnieHTa-oTpuMyBaya.

2.4.1.3.6.4. KnieHToBI-OTPpUMYBa4vy HaOa€TbCA iHpopMaLuis Npo CcyMy nepekasy, cymy
3apaxyBaHHSA KOLWUTIB 3a MepekasoM, Kypc O0OMiHy (SKWO BajloTa Mnepekasy He
cniBrnaga€ 3 BaJIlOTOK MAATIXKHOI KapTKM abo MOTOYHOr0 paxyHKYy).

2.4.1.3.6.5. KnieHT-0oTpMMyBa4 3anyckae npouenypy OTPUMaHHSA repekasy, sKa
MICTUTb NOLWYK Nnepekasy, nepesipkKy HafaHOoIl iHopMaLil Ta NnepeBipKy BiAMOBIAHOCTI
iHpopMauil npo MIb oTpumyBaya, igeHTU@iKkoBaHoro baHkom Ta iHdopmauil npo MIb
oTpMMyBa4da B CUCTEMI NMepeKasis.

AKLWO 3a BKasaHWMM OaHMMKU Nepekas He 3HanpeHo i / abo pe3synbTaT MepeBipKu
BIAMNOBIAHOCTI HeraTuBHUW, TO KNi€EHT-OTpMMyBad OTPUMYE MOBIAOMJIEHHSA, LLO OaHi
BKa3aHi HeBipHO.

AKLWO 33 BKa3aHUMN OJAaHNMU NepeKas 3HanOeHo i pe3ynbTaT NepeBipKu BigNOBIAHOCTI
NO3UTUBHUI, TO KNiEHT-OTPUMYBay OTPUMYE MNOBIJOMJIEHHSA, WO Nepekas OTPUMaHO i
NPOBOANTbLCA aBTOMATUYHE 3apaxyBaHHSA TrpPOLOBUX KOLWTIB 3a MepekasoM Ha
NOTOYHMIMN pPaxyHOK (3a AOMOMOrow NAaTiXKHOI KapTku / 6e3 nnaTiKHOI KapTKK) Ta
HaLa€ETbCA iH(popMaLisa WoA0 nepeKasy 3 MOXJIMBICTIO Il APYKY.

2.4.1.3.6.6. B pa3i 34iCHEHHS onepauii y AUCTaHUINHKUX KaHanax obcnyroByBaHHSA
BaHK iHpopMye KnieHTa-oTpuMyBa4a nMpoO BIAMOBY LWIAXOM iH(OPMaLUINHOIro
NOBIAOMJIEHHA Yy BiANOBIAHOMY iHTepgenci abo XX 3a gonoMoroto 3acobis, y3rogxeHunx
CTopoHamMn ymMoOBaMu HajaHHA BignosigHOI nocayrn baHKy, WO MIiCTUTbCA Yy
BignoBigHOMY Migpo3nini uboro lorosopy.

2.4.1.3.7 OTpMMaHHA nepekKasy Yepe3 KOHTaKT-LeHTp

OTpumaHHA nepeka3dy PrivatMoney 34iNCHIOBAaTUMETbCA LWWAAXOM  3apaxyBaHHSA
FPOWOBUX KOWTIB Ha MOTOYHUA paxyHOK KiieHTa-oTpuMyBada (3a [A0MNOMOroo
NAaTi>KHOI KapTKK / 6e3 NnaTi>KHOT KapTKu).



2.4.1.3.7.1 KnieHT-oTpMMyBa4 A3BOHUTb 3i CBOro hiHaHCOBOro tenegoHy Ha HoMep
3700.

2.4.1.3.7.2. CniBpobiTHMK baHKy 34iNCHI0E Bepudikauito KnieHTa-oTpnMmyBaya.
2.4.1.3.7.3. KnieHT-0TpMMyBa4y NOBiAOMJISE CNiBPOBITHMKY BaHKy:

- Cuctemy nepekasis;

- Homep nepekasy;

2.4.1.3.7.4. 3[0INCHIOETBCA MNOWYK TMepekasy, nepeBipka HadaHOI iHGopMauil,
nepesipka BignoBigHOCTI iHopMauii npo MNIb oTpuMyBaya, ineHTU(ikoBaHoro baHkom
Ta iHopmauil npo MIb oTpumyBada B CUCTEMI Nnepekasis.

AKWO 3@ BKasaHUMM JaHUMMU nepekas He 3HangeHun i / abo pesynbTaT nepeBipku
BiAMOBIAHOCTI HEraTUBHUI, TO CNiBPOBITHUK BaHKy OTPUMYE MOBIAOMJIEHHS, WO AaHi
BKa3aHi HeBIipHO.

2.4.1.3.7.5. Ina snbopy nnaTi>XHOI KapTKK, Ha AKYy HeobxioHO 3apaxyBaTu nepekas,
KnieHT-oTpnMyBa4y noBigoMase cniBpobiTHMKY baHKy ocTaHHi 4 uwudpun HoOMepa
NNaTiXKHOI KapTKn abo NOTOYHOro paxyHKy, Ha MOTOYHMA PaxyHOK SAKUX BiH Harkae
OTPUMaTW rPOLLOBI KOLWITK 3a NepeKkasom.

2.4.1.3.7.6. CniBpobiTHMK baHKy nosigomnse KnieHTy-oTpumyBady iHdopMauito npo
CyMy nepekasy, CyMy 3apaxyBaHHS, KypC 0OMiHYy (SKLWO BajtoTa MNAATiXKHOI KapTwu/
NOTOYHOIr0 paxyHKy He cniBrnaja€ 3 BaJIIOTOIO Mepekasy), NJaTKHY KapTy/paxyHoK,

BUbpaHi KnieHToM Ansa 3apaxyBaHHA rMepekasy, i KnieHT niaTBepa)Xye 3rody Ha
OTPUMaHHSA Nepekasy.

2.4.1.3.7.7. CniBpobiTHUK BaHKy BWKOHYE nMpoLenypy OTPUMaHHA nepekasy i
30INCHIOETBLCA aBTOMaTU4YHE 3apaxyBaHHA TrpPOLIOBMX KOLWITIB 3a MNepekasoM Ha
NOTOYHUN PaxXyHOK (3 NaTiXKHOIO KapTKo / 6e3 NnaTiXKHOT KapTKn).

2.4.1.3.8. lNoBepHeHHA (BiaKNMUKaHHA) nepeKasy

2.4.1.3.8.1. lNoBepHEHHS (BiAKNNKAHHSA) Nepekasy 30iNCHIETLCS :
-3a iHiuiaTuBO KNi€EHTa-NNAaTHUKA;

- aBTOMaTU4HO PrivatMoney.

YMOBU, 3a SKUX Mepeka3 He Moxe OyTu BigkJIMkaHuM (NOBEPHYTUM), MOMEHT
6e3BiAKJINYHOCTI:

- nepekas BXe OTPMMAHO (3apaxOBaHO Ha MOTOYHUW paxyHOK KrieHTa-oTpuMmyBa4a
abo BMNIa4eHo roTiBKOK);

- cname 30 oeHHUW CTPOK Bif OaTW iHILilOBaHHSA nepeKkasy.

2.4.1.3.8.2. Tllepeka3, gk He oTpuMaHo KnieHToOM-oTpumyBademMm npoTsarom 30
KaneHgapHUX AHiB, Ha 31 KaneHOapHUW OeHb 3 JaTu BiAnpaBJiIeHHS nepekasy,
noBepTaeTbCA KNiEHTY-NNATHUKY.



2.4.1.3.8.3. BigknunkaHHa nepekasy Moxe OyTu iHiyinoBaHo KNiEHTOM-MAATHUKOM Yy
BignineHi baHky (YaT-oHnanH y BigaineHHa baHKy) , Yepe3 apxiB nepekasis y Cucrtemi
«[MpuBaT24»abo abo 3BepHyBLWINCH Ha HOMep 3700. KnieHT-NnaTHUK Yepe3 obpaHun
KaHa/l Ma€ MOXJIMBICTb OTPUMATU esIeKTPOHHY ¢opMy 3a8BM Ha BiOKJIMKAHHSA
(noBepHeHHS) NepeKasy A5 3aNOBHEHHS Ta NOAAHHA.

2.4.1.3.8.4. EnekTpoHHa popmMa 3asBM MNigndrae NignnMcaHH NMPOCTUM esIeKTPOHHUM
Nignncom.

2.4.1.3.8.5. lNoBepHeHHA KowTiB KnieHTa-nnaTHUKa MOXXe 34iNCHIOBAaTUCA Y BigaineHi
BaHKy Wnaxom Buaaydi roTiBkmn abo WAsXoM 3apaxyBaHHS Ha NOro MOTOYHUN PaxXyHOK,
3 akoro 6yB iHiUiINOBaHMI nNepeka3 Yy BaJIloTi nepekasy. KnieHTCbka niaTa 3a
BiANpaB/QIeHHSA NepeKasy - Y rpuBHi.

2.4.1.3.8.6. B pa3i noBepHeHHsa KowTiB KrieHTy-nnaTHuUKY, baHK 3060B'A3yeTbCcs
rnosigomMmnTn Npo ue KnieHta B Cuctemi “lMpusat24”.

2.4.1.3.9. KopuryBaHHA nepekasy

2.4.1.3.9.1.KnieHT-NnNaTHUK MoXe BiakopuryesaTun lMIb oTpuMyBa4a y BignpaBieHOMY
HUM repekasi, SKWO Ueln nepekas LWe He OTPMMaHO LWAAXOM nogadi 3asBuM B
eNIeKTPOHHIN hopMi.

2.4.1.3.9.2. EnekTpoHHa ¢opmMa 3asBM MNigndrae NignnMcaHH NMPOCTUM esIeKTPOHHUM
Nignucom.

Tapudwu
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2.5. Onepauii y BiggineHHax (ymoBu Ta npaBua NpoBeaeHHA onepauin y BigaifeHHAX
BaHky)

2.5.1. KacoBe ob6cnyrosyBaHHS

HoroBip Npo KacoBe 06cNyrosyBaHHA Ta HaJaHHS iHWWX NMJATiXXHUX NOCNYr

Tapudm

oTpUMyBayeM)

Ne BisHec Hassa nocnyrm Tapud Mpumitka
Tapudy
1 Hanpsamok MepeBipka cnpaBXXHOCTI 0,5 rpH. 3a Mocnyra Haga€eTbCA Y BiAQINEHHAX, A€ PO3TalloBaHO KacoBe
naaTexis 6aHKHOT (MOHET) 6aHkHOTY (min 100 | ob6nagHaHHA: LeTEKTOpP BaJlloT, MiHi-COPTYBaJlbHUK BaHKHOT
rpH.)
2 Hanpsimok MNepepaxyHok 6aHKHOT He TapudikyeTbca | [ocnyra HafaeTbCs y BiAAiNIEHHAX, Ae pO3TalloBaHO KacoBe
nnaTexis obnagHaHHA: OeTEeKTOP BasoT, MiHi-COpTyBalbHUK BaHKHOT
3 Hanpamok | MNepepaxyHok MoHeT KnieHT | He TapudiKyeTbcsa Y Bcix BiaaineHHsx 6aHKy: MoHeTw, WO BMBeAeHI 3 0biry,
naaTexis 3[a€ MOHETU Y1 MIHAE Ha 0bMiH 6e3 obMe)xeHb. MoHeTH, WO 3HaxoaATbLCA B 06iry,
6aHKHOTH NPUINOM Ha paxyHku 6e3 obMexkeHb. Y cneuianizoBaHmx
BiffiNneHHsx: Mo HauioHaNbHIN BanoTi 06MiH Ta NPUNOM Ha
paxyHku 6e3 obme)xeHb*. Mo iHO3eMHin BantoTi mocnyra He
HaJa€eTbCA *ane 3 ypaxyBaHHAM Di3NHYHNX MOXKSINBOCTEN
cxoBula Kacu(He Ginble 5 Kr) AKWo Ha ornag Kkacmpa cyma
nepesuLLYE i3NYHY MOXXJINBICTb BMICTYy celda, To Kacmp
rnepeagpecoByeE KaieHTa A0 CreuianizoBaHOro BigaineHHs
4 Hanpsimok | MNepeBipka cnpaBxHOCTi Ta | He TapudikyeTbca | Mocnyra Haga€eTbCA y BiAAINEHHAX, Aie PO3TallOBaHO Kacose
nnatexis nepepaxyBaHHs 6aHKHOT obnagHaHHA: 4eTeKTop BaJloT, MiHi-COpTyBaJlbHUK BaHKHOT.
(MoHeT) ona BIM-knieHTIB -
BflacHuKiB kapTok World Elite
n Infinite
5 Hanpsamok KnieHT 3nae 6aHKHOTY He TapudikyeTbCs Y BCix BigAineHHsx 6aHKy: BaHKHOTW ApibHOro HoMiHany
nnaTtexis | ppibHoOro HomiHany, kacmp NPUIAMaKTbLCA TiNbKW 15 MOMOBHEHHSA paxyHKiB, MpoBeaeHHs
BnAa€e 6aHKHOTY BENKOro nnaTexiB Ta nepekasis. O6MiHy HeMae. Y cneuianizoBaHmx
HOMiHany BiodiNeHHaX: be3 obMexxeHb (HauioHasbHa Ta iHO3eMHa
BaJitoTa)
6 Hanpsamok KnieHT 3n0a€e 6aHKHOTHK He TapudikyeTbcs Be3 obMexxeHb (iHO3eMHa BasitoTa Npu HasBHOCTI)
nnaTexis | BE/IMKOro HOMUHaNy, Kacup
Buaae 6aHKHOTW apibHOro
HOMUWHany
7 Hanpsamok KNi€HT MiHS€ 3HOLWEHI He TapudikyeTbca |Y BCix BinaineHHsx 6aHKy: HauioHasnbHa BantoTa NPUIAMAETbLCS
nnaTtexis | (3Ha4YHO 3HOLWEHI) BaHKHOTH TiflbKW AJ19 MOMOBHEHHSA PaxyHKiB Kii€HTa. M0 iHO3eMHin
Ha NpUrogHi go obiry BaOTI NOCAyra He HagaeTbCA. Y cneuianizoBaHmx
BigaineHHax: HauioHanbHa BantoTa NpunMaeTbCa 6e3
obmexxeHb AnsA 06MiHy Ha npuaaTHi Ao obiry Ta ans
3apaxyBaHHS Ha paxyHKW. 10 iHO3eMHIn BantoTi nocnyra He
HaOa€ETbCA
8 Hanpsamok O6cnyroByBaHHS no 1000 rpH. - 15
nnaTexis [HeiaeHTNMiIKoBaHOro Kni€eHTa | rpH. Big, 1000 rpH. -
npw NpoBefeHHI NnaTexy 1% (min 15 rpH.)
9 Hanpsamok [MornoBHEHHS KapTKu (3 HasBHicTIO Ta Ge3
nnaTexis MpuBaTbaHKy y Kaci KapTkm) - 0,2%
BJIACHVMKOM KapTKu
10 Hanpsamok [MONOBHEHHSA KapTKun - 0,5% min - 5 rpH.
nnaTexis MpusaTbaHKy y Kaci 3-10
ocoboto
11 HanpsiMok | 3HATTHA roTiBKW 3 KapTKU | 3 HAaABHICTIO KapTKM
nnaTexis MpuBaTbaHKy y Kaci - He TapudiKyeTbCH;
Bbe3 KapTku - 0,2%
min - 5 rpH.
12 HanpsiMmok | Bupava roTiBku 3 KapTok 3% Mocnyra HapaeTbCa y Kacax BigaineHb
naaTexis iHWKX H6aHKiB
13 HanpsiMmok | MnaTexi 4yepes BigaineHHa 1% (min 15 rpH,
nnaTexis (AKWo € porosip 3 max 500 rpH)
OTPMMYyBa4eM)
14 Hanpsamok [ MnaTexi Yyepes BiodineHHs 1% (min 25 rpH.,
nnaTexis (SIKLLO HeEMa€E JoroBopy 3 max 1 000 rpH.)
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2.6. MNnaTtexi (yMmoBW Ta NpaBuia 34iNCHEHHSA NaaTexiB Yepe3 baHk)
2.6.1. ABTOnnaTexi.

2.6. Mnartexi (ymoBM Ta npaBuna 34iiCHEHHA nnaTtexis yepes baHk)

2.6.1. ABTOn/iartexi.

OdopMUTK NPOAYKT

2.6.1.1. Ha nigcTtaBi cT. 634 LiMBiNbHOIO KOAeKcy YKpaiHu nignucaHHAam 3asiBU Npo npuegHaHHA 40 YMOB Ta
npaBun HagaHHA OGaHKIBCbKMX nocnayr (gani — 3asfBa Npo npuegHaHHsA) BignosigHoOi nocnyru  KnieHt
npuegHyeTbCA A0 nigposginy 2.6.1. Astonnarexi “MpueatbaHK” (gani - baHK). 3asBa Npo NpuUeELHaHHA Ta
Tapudom baHky (pani - Tapudn) € HEBIL'EMHOI YaCTUHOKO LibOro Jorosopy.

BaHk Hagae KnieHTy nocnyry “ABTonnatexi” (gasi — Mocnyra), sika nonsrae B BUKOHAHHI NAaTiXHMX onepawii,
MOB’A3aHMX MiX COOO0 CMifIbHMMY O3HaKaMu, LUISAXOM iHILitOBaHHSA KpeanTOBUX NepPeKasiB.

KnieHT Hagae 3rogy Ha BMKOHAHHA MAATKHMX onepaviidi, NoB’A3aHNX MiXX COOO0 CMiSIbHUMU O3HaKamu, LUMISAXOM
3anoBHeHHs Ta nignucaHHs KnieHTom BignoBigHOT oopMM NP0 BCTAHOB/IEHHA aBtonfarexy y Cucrtemi
"MpmuBar24, TCO abo y BiggineHHi baHky Ta y noganblIOMy BUKOHAaHHS BaHKOM Takmx naaTikHMX onepadiin He
notpebye HagaHHA NOBTOPHOI 3roan KnieHTa Ha ix npoBefeHHs. Bei noganbLui aBTonnaTexi € akuenToBaHUMM.

KnieHT ynoBHOBaxkye bBaHK nianucysatu NiaTixkHI iHCTPYKUIT 3a “ABTOonnarexamun” Bif iMeHi nnatHuka (KnieHta),
AKLLO iHLUe NPsMO He nepefbayeHo yMoBamu 40roBopy, yKnageHoro 3 baHkom.

YMOBM Ta NOPSAOK iHIiLjOBaHHA NNaThKHUX IHCTPYKLiA BU3HaAYeHi y BiANOBiAHIA 3asBi Npo npuedHaHHA Ta y
nigpo3zaini 1.1.11. “BukoHaHHA nnaTbkHUX onepadiin Ta nopsaoK po3paxyHkis” Po3ainy “3arasibHi NoN0OXeHHS” uux
YmosB Ta Npasun.

2.6.1.2. Ana nigTBEpMKEHHA NigKNHYeHHs Ao nocnyrn “Astonnartexi’ KnieHta baHk Hanpansie Ha ®iHaHCOBWI
Homep Tened)oHy KnieHTa SMS-noBigoOMNEHHS MPO NiAKIYEHHSA A0 MOCAYrW, ke MICTUTb ogHopasoBuii OTI
naposb, SAKMiA KNieHT NoBMHEH nepeaaty cniBpO6IiTHUKOBI BaHKy, yNOBHOBaXKEHOMY MPOBOAUTM NaTEXi B paMKax
Mocnyrn.

B pasi oTpumaHHA Big, BaHKy MOBIAOMIEHHA NPO MigkadeHHs Tlocnyrn, Ake KnieHT He iHiditoBas, KnieHT
3060B'A3yETLCA NOBIOMUTM BaHK Npo Le B AeHb OTPMMaHHS Takoro NoBiAOM/IEHHS, 3BEpHYBLUMCL A0 BbaHky 3a
KOHTaKTamu, 3a3Ha4eHUMM Y NOBIiAOMIIEHHI, a60 3a HoMepoM TenedoHy 3700.

Y pasi BigcyTHOCTI NoBigoMneHHsa KnieHTa npo HenpaBoMipHe MigknoveHHA Ao Mocnyru BulleBkasaHi Aii KnieHta
BBaXXalTbCA NIATBEPMHKEHHAM Ha MigKYEeHHs A0 nocnyru "ABTonsartexi” BignoBiAHO A0 MOBIAOMJ/IEHHA NPO
NigKNIOYEHHS 4,0 NOCNYTN.

2.6.1.3. lMepeka3 KOWTIB 3 MOTOYHOIO paxyHKy KnieHTa B pamkax [locnyrm MOXAMBUIA SIK Ha pPaxyHKu
OTpumyBadiB, BiaKpuTi Yy BaHKy, Tak i Ha paxyHkun OTpumyBadviB Ta KnieHTa, BIAKPUTI B iHLWIMX OGaHKIBCbKMX
yCTaHOBax.

2.6.1.4. Mepekas KoLLUTiB B paMKax ocnyrn npoBoAMTLCS Y HaLiOHaNbHI BatoTi YKpaiHu.

2.6.1.5. Mpu KOXHOMY MpPOBEAEHHI KpeouToBOro nepekasy y pamkax nocsyrm “Astonnatexi’ qopMyeTbcs
nnatkHa iHCTPYKLUiA, sKka MICTUTb PEKBI3UTWU BIAMNOBIAHO A0 BMMOI YMHHOTO 3aKOHOAABCTBA YKpaiHW. CTOPOHM
y3roannn, Wo nignucyroun ueli Jorosip, KnieHT Hagae BaHky 3rogy Ha BMKOHAHHS aBTOMMATEXIB B pasi 3MiHU
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paxyHkiB OTpuMMyBa4iB LIASXOM BUKOHAHHS BaHKOM BiAMOBIAHUX NAATDKHMX IHCTPYKUIA 3 3a3Ha4YEeHHSAM HOBUX
paxyHkiB OTpumyBauiB. Mpun UbOMY, HISKUX A0AATKOBMX 3rof Ta NAaTixXHMX IHCTPYKLUi KnieHTa He noTpebyeTbCes.

2.6.1.6. Cyma nnatexy B pamkax [locnyrm moxe 6yTu chikcoBaHOK (Hanpuknag, MOMOBHEHHS MOOINbHOro
3B'A13Ky) abo BM3HayeHOw OTpumMyBayeM B pPeEECTpPi 3ab0OpProBaHOCTI, SKMA BaHK OTPUMMYE Ha pPerynspHin
[OroBipHIin 0cHOBI Big OTpumyBaya (Hanpuknag, KOMyHaslbHi nnatexi).

2.6.1.7. B pasi BigCyTHOCTI/He[0CTaTHOCTI BNacHMX KOLWTIB Ha NOTOMHOMY paxyHKy KnieHTa, KnieHT Hapae 3rogy
BaHky 3pjlicHIOBaTU KpeauToBUl nepekas B pamkax [locnyrn 3a paxyHOK KpPeAWTHUX KOLUTIB B MeXax NiMmiTy,
BCTAHOB/IEHOTO Ha MOTOYHOMY paxyHKy KnieHTa.

2.6.1.8. 3a npoBefdeHHA nnatexy B pamkax ocnyrn KnieHT cnnadye BaHky kOMiCiliHy BMHaropogy, B po3mipi,
3a3HayeHoMy B Tapudpax baHky, L0 Ait0Tb HA MOMEHT HafaHHA locnyru Ta B NOpsAAKY, BCTAHOB/IEHOMY B 3asBi
NpUeaHaHHSA.

2.6.1.9. baHK He BignoBigae 3a HeBUKOHaAHHS KrieHTa y pasi HenpaBW/IbHOrO 3a3HayeHHs abo HeCBOEYaCHOro
NoBIgOM/IEHHS MPO 3MiHY pekBi3nTiB OTpuMyBaya, a TakoX 3a BIACYTHOCTI KOLWTIB Ha MOTOYHOMY pPaxyHKy
KnieHTa.

2.6.1.10. KnieHT mMae npaBo NpuU3ynuHUTW/BIAHOBUTM ab0 NOBHICTIO NPUNUHUTY MPOBEAEHHS NATEXIB B pamKax
nocnyrn “ABTonnatexi’, ckopuctaBwucb Cuctemot “MNpuBar 24" abo 3BepHYBLUMCb A0 CMIBPOOGITHMKA Y
BifAiNeHHi BaHky.

2.6.1.11. Y Bunagky, AKWO KnieHT He KopUcTyeTbCA nocnyrot "Astonnatexi' npotarom 90 kaneHgapHUx AHIB 3
OaTV NIOKIIOYEHHS Yy 3B'A3KY 3 BIACYTHICTHO YCMILUHO MPOBEAEHMX NNaTexiB 3 MPUUUHM BIACYTHOCTI KOLITIB Ha
NOTOYHOMY paxyHky KnieHTa, HenpaBWNbHOTO 3a3Ha4YeHHs pekBisuTiB OTpumMyBaya, baHK Mae npaBo B
OAHOCTOPOHHLOMY MOPSAAKY MPUMUHUTL HaZaHHA Mocnyru.

2.6.1.12. CTOpPOHM Y3rogmnnu, Wo B pasi TEXHIYHOT HEMOX/IMBOCTI BMKOHATK NNatik, baHk Mmae npaso BigMOBUTUCSA
Bif, HaJaHHA nocnyru/nepekasy KoLUTiB.

Tapudm
Ne Bi3sHec HasBa nocnyrm Tapud MpumiTka
Tapugy
1 BisHec ABTONNaTIXK Ha onnaTy 1 rpH. KnieHT-neHcioHep onnayvye 6e3 KoMicii
nnaTexis KOMYHalbHUX MOCAYr: (KnieHT BBa)Ka€TbCSA NEHCIOHEPOM, SIKLLO Ha
Ta NeHCiNHY KapTKy 3a ocTaHHi 30 gHiB bynn
nepekasis LiNIbOBi 3apaxyBaHHS NeHCii).
2 BisHec ABTOMNATIXK Ha KOPUCTb 1rpH Mpw onnaTi 3 KPEeAUTHUX KOLITIB,
nnaTexis ogep)xyBadiB 604KeTHUX, CTAryeETbCA AoAaTKOBa KOMicia 3%
Ta MepeXKeBNX KOMMaHi Ta iHWnxX
nepekasis [OrOBipHUX 0Aep)KyBayiB:
3 bi3zHec ABTOMNATIXK Ha MOMOBHEHHSA 1 rpH. Mpwv onnaTi 3 KPEeAUTHUX KOLLTIB,
nnaTtexis MOBiNbHOro 3B'A3KY CTArYETbCA AoAaTKOBa KoMicia 1%
Ta
nepekasis
4 Bi3Hec ABTOMNATIX 3a CTPaxyBaHHSA He Tapudikyerbcs
nnaTexis "3axmMCT Ha KOXXeH AeHb" i
Ta "HepyxomicTb 6e3 ornsany"
nepekasis
5 bi3Hec ABTOMNNaTiX Ha Aeno3nT He TapudikyeTbcs
nnaTexis
Ta
nepekasis
6 bi3Hec ABTOMNATIXK Ha KapTKy 3a paxyHOK BnacHux kowTiB: 1 rpH
nnaTexis «YHiBepcanbHa», ANA BCIX TUNIB KapTOK. 3a paxXyHOK
Ta «YHiBepcanbHa Gold», KpeauTHuX KowrTiB: 1 rpH + 4%
nepekasiB | 0cobucTi, MUTTEBI, BipTyasbHi ONA KpeauTHux Kapt/ 2% pns
KapTKKW, NpeMianbHi KapTKu, npeMianbHux KapTt"
NMOTOYHI PaxyHKN Ta KpeanTHY
3aboprosaHicTb Nnepep 6aHKOM




bi3zHec ABTOMNATIXK Ha KapTKy A1 |3a paXyHOK BJIaCHUX KOwWTiB: 1 rpH
nnaTtexis BUNANaT (3apnnaTHa, ONA BCIX TUNIiB KapTOK. 3a paxyHOK
Ta CTyAeHTCbKa i T. 4.) KpeauTHux KowTiB: 1 rpH + 4%
nepekasis ONA KpeauTHUX Kapt/ 2% pnsa
npeMiasbHUX KapTokK. 3
opep)XyBaya fo0[aTKoOBO
CTAry€eETbCA KOMICifl 3a HelifbOBe
MONOBHEHHA KapTku - 0.5%
BisHec ABTOMNATIXK Ha paxyHOK B 1rpH OonaTkoBa Komicia: Mpwn onnaTi 3 KapTKn
nnaTexis iHWOMY BaHKy «YHiBepcanbHa», «YHiBepcanbHa Gold»,
Ta 0CcoBUCTUX, MUTTEBUX, BipTyanbHUX,
nepekasis iHTEpPHET-KapPTOK i MOTOYHOrO PaxyHKY:
paxyHoK ocobucTtux kowTiB - 0,5%, B
paxyHOK KpeAuTHUX KowTiB - 4%. 3
npeMiasibHUX KapT: B paXyHOK 0cobucTmx
KowTiB - O rpH, B paxyHOK KpeaAnTHUX
KowTiB - 2%
BisHec ABTOMNATIK Ha 3apaxyBaHHA He TapudikyeTbcsa
naaTexiB | LiJIbOBUX KOLWITIB 3 KapTKW AN
Ta BUMJIAT Ha NMpeMiasibHy KapTKy

nepekasis




2.6.2. ybnikaTn KBUTaHUIN.

2.6.2.1. Lli YMOBM BCTaHOB/OIOTL MOPSAOK HagaHHA oi3nyHMM abo TpeTiMm ocobam Ayo6nikaTiB KBUTaHLil 3a
NPUIAHATAMY BaHKOM niaTexamu.

2.6.2.2. baHK Hagae i3N4HUM, OPUANYHUM ocobam i TpeTiM ocobam Ayo6nikaTu KBUTaHLI BNPOAOBX 5-TW pokiB
3 MOMEHTY 3filicHeHHA BaHKOM npuiiomy naatexy.

Mig doisnyHO 0CO60K PO3YMIETLCA 0C06a, fka BWUCTYMNAE yvyacHMKOM onepauii BaHky 3 npuilomy nnarexy,
iHbopMaLisl MPo Ky 3aHeceHa B eanHy 6a3y KnieHTiB baHky (gani - Ogepxysay/lnaTHuk).

Tpeta ocoba - ue ¢ismyHa abo topuanyHa ocoba, fka Hagana [0 baHky HanexHo odopmieny
srogy OtpumyBava/llnatHuka Ta/abo BnacHuka paxyHKy/MepcoHasIbHUX LaHUX Ha PO3KPUTTA OaHKIBCbKOI
TaEMHULi Ta/a6o iHGhopMauii Npo NepcoHasbHI AaHi.

2.6.2.3. baHk Hafae oybnikatv KBUTaHLiM 3a NpUAHATUMK nnatexamy Ogepxysadam / MNiaTHUKaM Ha nigctasi ix
3annTy, HagaHoro B baHk yepes BigaineHHs baHky, Cuctemy «lpmnBat24», 3a TenegoHom "3700", npoTarom 4-X
roAMH 3a YMOBW TEPMIHOBOCTI, i NPOTArOM 24 roAvH 3 MOMEHTY 3anuTy B iHWWX Bunagkax. HagaHHAa BaHkom
Ay6nikaTiB KBUTaHUI TPETIM 0co6am 34iCHIOETLCA BUK/THOYHO Y BigaineHHsaX BaHky.

2.6.2.4. HapaHHA BaHkOM [y6nikaTiB KBUTaHUi 3a NpuiHATUMU nnatexamu Opepxysadam/lnaTHVKam
3[iiICHIOETLCA MiCNA NonepeaHbLOI IX Bepudikadii.
2.6.2.5.3a HagaHHA BaHkoM Ayo6nikaTiB KBUTaHLUiA 3a MPUAHATUMU nnatexamu OgepxyBadam/lnaTtHUKaM i
TpeTim ocobam, OpgepxyBau/llnaTtHUK i TpeTa ocoba cnnadvyioTb BaHky BuHaropogy 3rigHo TapuddiB BaHky,
BCTAHOB/IEHNX HA MOMEHT 34iNCHEHHS NaaTexy.

2.6.2.6. CTopoHM norogunn, WO Ha Ayonikarti KBUTAHLIA MPUAHATUX nnatexiBe BaHK MOXe BUKOPUCTOBYBaTU
dhakcUMinbHWIA NigNUC ynoBHOBaXXeHOT 0cobu BbaHKy 3 BiAOGWTKOM nedaTknm BaHKy TexHiYHUMKU ApYyKOBaHWMU
NPUCTPOAMMN.

Tapudm

Neo Tapudy BisHec HasBa nocnyrm Tapud MpumiTtka
1 [BisHec nnaTexis Ta nepekasis|HanaHHs ny6nikaTy keuTaHuii nnatexy|He Tapudikyerscs|




2.6.3. CnNncaHHs UinboBUX 3apaxyBaHb 3 KapTu iHWoro 6aHky Ha KapTy ana sunnat
perynsipHMM njaatexxem

2.6.3.1. Ui ¥YmoBu HagaHHA AT KB «lpuBatbaHk» (gani - baHk) nocnyrn «CnucaHHs LiNbOBUX 3apaxyBaHb 3
KapTu iHworo 6aHKy Ha KapTy Ans Bunnar perynspHuMm nnarexem» (gani - locnyra) i OOKYMEHT npo
nigknioveHHs (Yek), B CykynHocTi € yknageHum Mix KnieHTom i BaHkom (JoroBopom 6aHKIBCbKOro
o6c¢nyrosyBaHHs ([orosip).

2.6.3.2. baHk Hagae nocnyry KnieHtam - goisanyH1um ocobam 3a yMOBM L0 BOHW € B/IACHUKAMW aKTUBHOT NAaTdKHOT
kapTkn cucteM Visa, Mastercard, eMiToBaHMX Ha TepuTopii YkpaiHu Ana onepauiil 3 HauioHaNbHOK Ba/tOTOH
YKpaiHn 6yab-aknm yKpalHCbkMM 6aHkoM 3a BUHATKOM AT KB «[lMpueatbaHk» (gani - Kapta gnia cnucaHb) Ta
aKTMBHOI KapTtu gng sunnat emitoBaHoi AT Kb «MpuBatbaHk».

2.6.3.3.Mopsgok nigknoydeHHs go Mocnyru. Mnarta 3a MNocnyry.
2.6.3.3.1. MigkntoueHHs KnieHta go Mocnyrn 34iliCHI0ETLCA 3a TaKOK NpoLEeaypoto:

- y BiggineHHi baHky (Yepe3 pos-TepmiHan) abo BMKOPUCTOBYUN iHTepdieiic ATM, KnieHT iHbopMye Npo CBOE
H6akaHHA nigknoumTrcs go Mocnyru;

- y BignosigHoMy MeHI0 ATM KnieHT BBOAWUTL OaxkaHi napameTpu Ansa perynspHux crnmcaHb (gaty crnvcaHHs,
Cymy), a Takox Homep KapTkm gns cnucaHb abo NoBigoMAsAe 3a3HayeHy iHopMauilo npauiBHUKY BaHky y
Big4iNEHHi;

- BBefeHHAM [MIH-kogy KapTu gna cnucaHb, KnieHT nigTBepmkye NpaBW/IbHICTb MOBIAOMIEHOT (CaMOCTIHO
BBeAeHOT B ATM) iHdhopmal,ii;

- nicnAa BeBefeHHA MNIH-koay, AN NepeBipkn akTUBHOCTI KapTn anda cnucaHHA, Kaptn gna sunnar, npaBubHOCTI
iHbopMmaLii, & TakoX 3 METOH NiATBEPIKEHHA 3roam KnieHTa Ha nigkaodeHHsa o Mocnyru, baHk, 3a JopyYEHHAM
KnieHTa npoBoAWUTb TpaH3akLuito 3i cnvcaHHA cymu B po3mipi Big 1 rpH o 10 rpH. 3 KaptTu gna cnucaHb i
MOMOBHIOE Ha cnucaHy cymy KapTy ans sunnar;

-y pasi ycniwHoro npoxomKeHHs TpaH3akuil KnieHT oTpumye Yek, WO NiaATBEPAXYE MOro NiAKAYEHHS A0
Mocnyrn.

2.6.3.3.2. BaHk nigkntoyvae KnieHta go Mocnyru 3a Takmx ymoB:

- cyma 6axaHoro perynsipHoro cnMcaHHs 3 Kaptu agns cnvucadb He nepesuuye 10 000 rpH. B Micslb;
- KnieHT 3amoBnsie Mocnyry He Giniblie HiX A5 ABOX KapT Ans cnncaHb, 3 KOXHOT KapTu ANs cnicaHb MOX/IMBO
BCTAHOBMTK ABa nnartexi, Npy LboOMy MakCcMMasibHa cyma BCix nnarexiB He Ginbe 20 000 rpH B Micsub.

2.6.3.3.3. Nnata 3a Mocnyry 34iicHI0ETLCSA 3rigHO 3 Tapudamu, 3a3HadeHuM y logaTky Nel.
2.6.3.4. NMopanok 34iACHEHHS perynsipHMX CnmcaHsb.

2.6.3.4.1. lpun HacTaHHI 3a3HayeHol KnieHToOM npuv NigkaoyeHHi o Mocnyrn gatu perynsapHux cnucaHb, baHk
BignNpaBnsie B 6aHk-eMiTeHT KapTu Ans cnucaHb 3anuT Ha CnMcaHHA Cymu, 3a3HadeHoi KnaieHTom. Toro X AHs,
BaHk BMpoOAsie 3apaxyBaHHS L€l CyMn Ha KNieHTCbKy KapTy Ans Bunnar 3a paxyHoK B/lIaCHUX KOLUTIB;

2.6.3.4.2. Y pasi BiaCyTHOCTI BifLLKOAYBaHHS Bif 6aHKy eMiTeHTa KapTu Ansa cnmcaHb NpoTAarom 5-Tu 6aHKIBCbKMX
[OHIB nicnsa 3apaxyBaHHA Ha KapTy an1a Bunnar, baHk 34ilCHI0E CnMcaHHS Ha CBOK KOpUCTb 3 Kaptu ansa sunnat/
KapTu «YHiBepcasibHa» y po3Mipi paHille oTpumMaHoi KNieHTOM CymMu perynsipHoro nnarexy. Y pasi BigcyTHOCTI
(HegocTaTHocTi) KowTiB Ha KapTi ana sunnat/kapTi  «YHiBepcanbHa», BIiACYTHA CymMa BBaXKa€ETbCS
oBepgpadToBoro kpeauty KnieHTa, sikuid BiH 3060B'AI3yeTbCS NMOracMTU BiANOBIAHO A0 YMOB OoBepapadTy Ans
BifNOBIAHOIO BUAY KapTw.

2.6.3.4.3. KnieHT mae npaBo 3MiHUTK NapaMeTpu perynspHoro nnarexy (gata i / abo cymy) B Mpusar24 abo y
BifgdiNeHHi 6aHky.

2.6.3.5. TepmiH gii.

- Lla yroga HabyBae YMHHOCTI 3 MOMEHTY NpUeEAHaAHHA A0 HbOro KnieHTta, i gie oguH pik. Yroga npoaoBXYETbCS
LLIOPOKY Ha Takuii e nepiog, skwio 3a 30 (TpuAuaTh) AHIB A0 3aKiHYEHHS MOTOYHOro nepiody Ail [oroBopy xoaHa
i3 CTOPIH HEe NOBIAOMUTb iHLLY MMCbMOBO MPO AOr0 PO3ipBaHHS.



JopaTtok Nel

Tapudm

Ne BisHec HasBa nocnyru Tapud MpumiTka
Tapudy
1 Po3npibHnn OchopmneHHs KapTku ons sunnat He
6i3Hec TapudikyeTbcsa
2 Po3pgpibHnin CrincaHHs perynapHoOro njaTexy Ta 3apaxyBaHHS Ha KapTky Ansa sunnat (B He
6i3Hec T.4. aKTUBAaLLiA CNMCaHHSA PeryJsiipHoro niaTexy) TapudikyeTbcs




2.7. KpeanTtu (ymMOBM Ta NpaBuiia KOPUCTYBAHHS MOCAYro KpeanTyBaHHS i3NYHUX
ocib Big baHky)

2.7.1. «<OnnaTta YacTuHamMmm» Ta «MNTTEBa PO3CTPOYKa»
2.7.1.1. 3aranbHi NOIOXXEHHSA

2.7.1.1.1. baHK 3a HasABHOCTI BiJIbHUX T[POLIOBMX KOLITIB 30060B’A3YETbCA Hagatn KnieHty
(OepxaTtento KpeAuUTHOI KapTku BaHky/lo3nyanbHUKY) CTPOKOBUI KpeauT (gani — Kpeaut) Ha
CMOXMBYI LNy po3Mmipi, BU3HayeHoMy [JloroBopom, B O0OMiH Ha 3060B’A3aHHA KnieHTa 3
NOBEPHEHHS KpeauTy Ta cniaTu NPOLEHTIB 3a KOPUCTYBaHHS KPeaUTOM B OOYMOBMEHI LMM
[oroBopoM TepmiHN. KpeguTyBaHHA KnieHTa 34INCHIOETLCA B MeXax BCTAHOBMEHOro baHkom
NIMITY KpeanTyBaHHS.

2.7.1.1.2. KnieHT Ha nigctaBi cT.634 LIKY npuegHyeTbCca 40 YMOB Ta NpaBui HafaHHA Kpeauty
LUASIXOM MignucaHHsa 3asBu Npo nNpueaHaHHs 40 YMOB Ta lNpaBun HagaHHs GaHKIBCbKUX NOC/yr
(pani — 3asBa Npo NpuUeEAHaHHSA), Ska SIBNSIE COOO0K [eHepaslbHUI KpeauTHWA AO0roBip, WO
BM3Ha4Yae iCTOTHI YMOBU KpeauTyBaHHA A1 MaKCUMasTbHO MOX/IMBOrO PO3MIpY KPeAUTHOro NiMiTy.
Mpn ybomy B noganbwoMy CTOPOHWN Y3rOMKYHTb KOHKPETHUI PO3MIp KpeauTy Ta iHWi iCTOTHI
YMOBW LLJIAXOM MiANUCaHHA OKpeMux 3asB NPO HaLaHHA KpeguTy Yy farty iHiuitoBaHHA KiieHToM
NNaThKHUX onepawiii 3i CBOr0 paxyHKy 3a paxyHOK kpeauTiB «Onnara 4yacTuHamu» Ta/abo
«MWTTEBA PO3CTPOUKa».

2.7.1.1.3. 3aaBa nNpo HagaHHA KpeanTy opopM/IIOETLCA B €NEeKTPOHHOMY BUrNAAi. KnieHT nignucye
il WNsAxoM HaknageHHs MpocToro eNneKTpoHHOro Niagnucy y AUCTaHUiMHUX KaHasax (IHTepHeT-cauT,
eNekTpoHHa nowTa, Cuctema «lpuBar24» Ta iH.)

3asnBa Npo npuegHaHHA, 3asiBa NPO HadaHHA KpeauTy, ui Ymosu Ta lMpasuna, MNpadik naarexis,
yek Ta Tapudm BaHky pasom cknagatoTe KpeautHuid gorosip (gani - 4orosip).

2.7.1.1.4. KpeguT HafaeTbCA LUNAXOM MNepepaxyBaHHA KOLITIB Ha paxyHOK HPUAMYHOI ocobu
(MpopaBus) 3a ToBapu Ta/abo nocnyrun, npuadaHi KnieHtom.

CTOpoHM y3rogunu, WO Yy BUNaAKy, KONW ekBalpuHr Takomy [pogaBsuio 3abe3nevyerbcs
MnatikHum dpacuniitatopomM, baHK nepepaxoBye KpeguTHI KOWTKM 3a ToBapu Ta/abo nocnyru,
npuabani KnieHtom, Ha paxyHoK Takoro NnartikHoro dpacunitaropa.

2.7.1.1.5. baHk Hapgae KnieHTy «[lacnopt crnoxuByoro kpeauty «Onnarta 4vactTuHamu/Muttesa
PO3CTPOYKa» LWAAXOM PO3MILLEHHS Oro Ha odiuiiHomy caiTi BaHky y mepexi IHTepHeT 3a
agpecoto: chast.privatbank.ua.

KnieHT niaTBepmkye O3HaoOMNEHHs 3 «[1acnopTom CHOXWUBYOIO KpeauTy» Ta nNiaATBEpLXYE
MOKynky /onnaTty ToBapy Ta/abo nocnyry 3a paxyHOK KpeguTHUX KOLITIB LUIAXOM NignnuCcaHHS
MpocTUM enekTPOHHUM NiAMUCOM:

- B TOProBO-CePBICHUX MignpuemcTeax BBeAeHHAM KnieHTom B POS/PAX-TepmiHani niH-koay
KpeauTHOT KapTu;

- yepes iHTEePHET-CaNTN HaTUCKaHHSM BigNoBigHOT KHOMKK Ta/abo OTP-naponewm;
- yepes Cuctemy «lpuBar24» HaTUCKaHHAM BignoBigHOT KHOMKK Ta/abo OTP-naponem.

2.7.1.2. MNpaBa Ta 060B’A3KU CTOpIH:



2.7.1.2.1. baHK 3000B’A3y€TbLCA:

2.7.1.2.1.1. 3a HasABHOCTI BI/IbHMX TrpowWoBUX KowTiB Hagatn KnieHTy Kpeant B nopsaaky,
BU3HayeHoMmy n. 2.7.1.1.4. uboro [jorosopy.

2.7.1.2.1.2. 3a6e3neunTtun KnieHTa KOHCybTauiiHMMy nocsiyraMu 3 NuTaHb BUKOHaHHSA [Orosopy.

2.7.1.2.1.3. 3pjlicHoBaTM KOHTPO/Ib 3a BWKOHAHHAM YMOB LbOro [loroBopy, LUiNbOBMM
BMKOPUCTaAHHAM, CBOEYaCHMM i NMOBHMM norawleHHAM KpeauTty B nopsgky, nepegdavyeHomy LM
Jorosopom.

2.7.1.2.2. KnieHT 3000B’A3YETbLCA:
2.7.1.2.2.1. BukopuctoByBaTn KpeanT BUK/IKOHYHO Ha CMOXMBYI Ljifi.

2.7.1.2.2.2. CnnayyBatn baHKy BuHaropogy 3a HagaHHA KpeauTy y po3mipax, B CTPOKM Ta B
NopsAKy, WO BU3Ha4YeHi [JoroBopom.

2.7.1.2.2.3. NoBHicT0 NoBepHYyTU KpeauT y CTPOK, BCTAHOBMEHWI Y 3asBi NP0 HaZlaHHA KpeauTy.

2.7.1.2.2.4. B pasi BigmoBu Big Kpeauty nosigomut BaHk npo Hamip BigMOBUTUCA Big [Jorosopy
LUISXOM Hanpas/ieHHA MNOBIAOMJIEHHS B €/IeKTPOHHOMY BWUMNIA4i i3 HaknageHHAm [pocToro
eNeKTpoHHOoro nianucy y Cuctemi «Mpuear24» abo MobinbHOMY gogatky «Onnara yacTuHamu» 4o
3aKiH4eHHA 14 [eHHOro CTPOoKy 3 AHA yknageHHa [Jorosopy. [py ubOMy NPOTATOM CeMu
KaneHgapHUX OHiB 3 gaTu NofaHHsA MoBiAOMNEHHSA NPo BiAMOBY Big KpeanTty KnieHT 3060B‘A3aHui
NMoBepHYTU BaHKy rpoLlOBi KOLWTK, ofepyKaHi 3rigHo 3 JoroBOpoM, Ta Crn/aTtuTu NPOLUEHTU 3a nepios
3 [HA oepXKaHHA KOLWTIB A0 AHA TX NOBEPHEHHS 3a CTaBKOK, BCTAHOB/IEHO [lOroBOPOM.

2.7.1.2.2.5. [oTpumyBatuCAa MpaBui MNOBEPHEHHA TOBapy, nepenbayeHoro TOProBO-CEPBICHUM
NigNPUEMCTBOM Ta YNHHUM 3aKOHOLABCTBOM.

2.7.1.2.2.6. Y pa3si HEBUKOHaHHA KnieHTOM CBOIX 3060B'A3aHb 3a [loroBopom, WO npusBede Ao
3BEepHeHHA baHKy [0 cydy 3a 3axUCTOM CBOI NpaB Ta 3aKOHHUX iHTepeciB, KNiEHT 3060B'A3yETbCA
BigWkoAyBaTn baHKy cyoBi BUTpaTW.

2.7.1.2.3. baHK Ma€e npaBo:

2.7.1.2.3.1. Bigmosutn KnieHty y Bngadi Kpeguty, B TOMy 4nchi gkwo baHky ctanu Bigomi thaktu,
AKi MOXYTb CBIiZUATU NPO HEMOX/UBICTb BUKOHaHHA KnieHToOM 3060B’A3aHb 3a Kpeantom abo Bxe
yKnageHnmu i3 baHkoM paHiwe KpeguTHMMK gorosopamu. baHk mae npaso BigMOBUTW Yy Buadi
Kpeauty 3a umm [JOroBopom i 3BifIbHAETLCA Bif, BiANOBiAa/IbHOCTI Y BUNagKax BCTaHOBMEHHS HBY,
KabiHeToM MiHiCcTpiB YKpaiHu, iHWUMM opraHamMmu Briagu i ynpaeniHHA OyAb-siKUX BUAIB OOMEXEHb
LLLOA0 aKTUBHMX onepadiin baHky.

Y pasi 3MiHVM BapTOCTi KPEAUTHUX PECYPCIB HA PUHKY TPOLUOBMX PECYPCiB, 3MiHN 06/IKOBOI CTaBKu
HBY baHk mae npaBo 3a 3rogot KnieHTa 36ibWUMTU po3Mip BMHAropon 3a KOPUCTYBaHHS
Kpegutom, 3MIHUTW NepioguyHICTb MOPAAKY cniatu niaarexis no Kpeauty, npo wo CTOpOoHM
yknazawTb [JoroBopu Npo BHECEHHSA 3MiH [0 LbOro [orosopy.

2.7.1.2.3.2. Npu HacTaHHi 6yab-AKOT 3 TaKnX NOLIN:

- HEOTpUMaHHS Big KnieHTa 3rogy Ha 3MiHy BMHaropoAy 3a KOpPUCTYBaHHA KpeauTom, 3MiHu
NnepioAMYHOCTI NOPAAKY CrlaTk nnaTexis 3a Kpeamtowm;



- NopyLIeHHS KnieHToM 6yAb-AKOro i3 3060B’s13aHb, nepefdavyeHnx ymosamun Bugadi ta norawleHHs
KpeauTy, B T. 4. y pasi NoOpyLUEHHS LiNIbOBOro BUKOPUCTaHHA KpeauTty;

- NMOPYLUEHHA KPUMIHa/IbHOIO NPoBapKeHHs Woao KnieHTa,
- BCTAHOB/IEHHS BiAOMOCTEN, HagaHux KnieHTom baHky, Takumu, WO He BignoBsigatTb AINCHOCTI;
- BIICYTHICTb Y baHKa BiJIbHNUX IPOLLIOBMX KOLUTIB;

- HasABHICTb Cy[0BMX pilLEeHb, L0 Habpanm YNHHOCTI, NPO CTATHEHHS FPOLUOBUX KOLUTIB 3 NOTOYHOIO
paxyHKy KnieHTa, HasBHICTb apeluTy Ha MOTOYHUX paxyHKax, WO Hanexartb KnieHTy, HasaBHICTb
NAaTDKHUX BUMOT MPO NPUMYCOBE CMMCAHHA Ta IHWWX OOCTaBWH, SKI ABHO CBigyartb Mpo Te, WO
HagaHui KnieHty Kpegut He 6yae noBepHYTUin BYACHO,

BaHk, Ha CBili po3cyf, Mae npaso:

a) 3MiHMTM YMOBUM BuAadi Ta HagaHHa Kpeanty — sumaratu Big KiieHta OCTPOKOBOro noBepHEHHS
Kpeguty, cnnatm BuHaropogy 3a KOPUCTYBaHHSA, BMKOHaHHSA iHWWX 3000B’A3aHb 3a Kpeautom y
MOBHOMY 06CSA3i LWMAXOM HaACWNaHHA NoBigoOMIEHHSA. Tpu yboMy 3rigHO 3i CT.CT. 212, 611, 651
LIKY 3a 3060B’si3aHHAMM, TEPMIHN BUKOHAHHS AKUX HE HacTa/in, TEPMIHU BBaXatTbCA TakuMK, LLO
HacTa/in B 3a3HayeHy y noBigoMneHHi gaty. B yio gaty KnieHT 3060B’A3yeTbCcA NOBEPHYTU BaHky
cymy Kpeguty B NnoBHOMY 06CA3i, MPOLEHTU 3a (PakTUYHUIA TEPMiH KOPUCTYBaHHSA HUM, MOBHICTIO
BMKOHATM iHLWi 3060B’sA3aHHS 3a KpeguTtom;

abo:

6) posipsatu [orosip y cygoBomy nopsgky. MNMpyv ubOMy B OCTaHHIA geHb Aiil [JoroBopy KnieHTt
3000B’A3YETLCA MOBEPHYTM baHKy cymy Kpeauty B NOBHOMY 0O6CS3i, MPOUEHTU 3a haKTUYHWUIA
TEPMiH KOPUCTYBaHHSA HMUM, NMOBHICTIO BUKOHATM IHLLUI 3060B’s13aHHS 3a UM [oroBopom;

abo:

B) BiAMNOBIAHO A0 CT. 651 LIKY 34iNCHUTU OQHOCTOPOHHE PO3ipBaHHA [OroBopy 3 HagcWIaHHSAM
KnieHTy noBigoMeHHs. Y 3a3HavyeHy B MOBIAOM/IEHHI Aaty [lorosip BBaXaeTbCA po3ipBaHuM. Mpu
LbOMY B OCTaHHIili AaeHb Aii JoroBopy KnieHT 3060B’A3yeTbCS NOBEepHYTM BaHKy cymy Kpeauty B
NMOBHOMY 06CS3i, NPOLUEHTU 3a (PaKTUYHUIA TEPMIH KOPUCTYBAHHSA HMUM, MOBHICTIO BUKOHATWU iHLLI
3000B’A3aHHA 3a JjoroBopoM. O4HOCTOPOHHA BiAMOBa Bif LibOro oroBopy He 3BifibHAE KnieHTa Big
Bi4NOBiAa/IbHOCTI 3a NOPYLUEHHA 3060B’A3aHb 3a LM [JOroBopoM.

2.7.1.2.4. KnieHT ma€e npaBo:

2.7.1.2.4.1. KnieHT mMae npasBo BiAMOBUTUCA Bi4 KpeguTty, 3a yMOBW, LLO HE MaeETbCA Ha yBasi
BigmMoBa Bif TOBapy (/Oro NOBepHEHHS), NpoTArom 14 kKaneHAapHuUX AOHIB 3 AHA 34iNCHEHHS
nepekasy KOLUTIB 3i CBOTO paxyHKy 3a paxyHOK kpeauTiB «OnnaTta yactuHamm» ta/abo «Muttesa
pO3CTpOYUKa».

Mpu ybomy, KnieHT 30608B'A3aHMIn NOBIAOMUTM BaHK Npo Hamip BiAMOBMTUCS Bif KpeauTy LWnsaxom
Hanpas/IeHHA BiAMNOBIAHONO MOBIAOMJ/IEHHS B €/1IeKTPOHHOMY BUINALI i3 HaknageHHaM lpocTtoro
enekTpoHHoro nignucy y Cuctemi «lMpnBat24» abo MobGinbHOMY goaatky «Onnara YyacTuHammn» [0
3aKkiHYeHHA 14 [eHHOro CTPOKYy 3 [HA yKiageHHa Jorosopy. [Mpu uUbOMy, NPOTArOM CeMu
KaneHgapHux [AHIB 3 [gaTty HanpasneHHs noBigoMIEHHA Npo BigMoBy Big Kpeanty KnieHT
3000B'A3aHUIA NMOBEPHYTU BaHKy rpoLwoBi KOWTKW, odepXaHi 3rigHo 3 [oroBopom, Ta cnjiatutu



MPOLEHTM 3a Nnepio 3 AHA OAEepPXKaHHA KOLWTIB A0 AHSA X NOBEPHEHHSA 3a CTaBKOK, BCTAHOB/IEHOKO
Jorosopom.

2.7.1.2.4.2. KnieHT Mae npaBo B OyAb-AKWIA Yac MOBHICTIO ab0 4YacTKOBO [OCTPOKOBO NOBEPHYTU
Kpeout. B pasi pgoctpokoBoro mnosepHeHHsa Kpeauty KnieHT cnnadye baHKy npoueHTn 3a
KOPUCTYBaHHSA KpeauToM Ta BapTiCTb YCiX MOCAYT, NOB’A3aHNX 3 06CNYroByBaHHAM Ta MorallieHHsAM
KpeauTy, 3a nepiof pakTMYHOro KOpucTyBaHHA Kpeantom.

CTOpOHM y3roaunun, Lo MoBHe abo YacTKoBE [IOCTPOKOBE MOBEPHEHHs1 KpeauTy MoX/uBe
LLISIXOM:

- iHiyitoBaHHA KrieHTOM BigNoOBIAHOrO nepekasy KowTiB Ha noBepHeHHs Kpeauty. Mpu LbOMmy,
[OCTPOKOBe NoBepHeHHA KpegnTy «MuUTTEBA PO3CTPOUKa» 3a paxyHOK KpeAMUTHUX KOLWTIB, HagaHUX
BaHkoM, He AonycKaeTbC;

Ta/abo

- nepekasy lNpogasuem (abo lNnatikHUM dhacunitatopom) bBaHKy KOWTIB BHAC/MILOK NOBEPHEHHS
KnieHtom TOoBapy (BiaAmMoBWM KnieHTa Big oTpumaHHsa nocnyrn). Mpu ubomy, KnieHT 3060B'A3aHnin
nepecBiguMTMUCA y NOBHOTI NoralleHHs 3aboproBaHocTi 3a KpegmMTom y B NOBHOMY 00CA3I.

2.7.1.3. BapticTb KpeguTty Ta nopsifok po3paxyHKiB

2.7.1.3.1. 3a KopucTyBaHHA KpeanTtom KnieHT womicssyHo cnnavye baHky BuHaropody y npoueHTax
Bif, pPO3MIpy KpeauTy, BU3HAYEeHOro 3asBOK MNP0 HafaHHA KpeguTy, 3rigHo Mpadpika noralleHHsA

KpeauTy.

2.7.1.3.2. poueHTHa cTaBKa (hikcoBaHa. 3arasibHa BapTiCTb KpeauTy, NPOoLEeHTHa CTaBka, peasibHa
piyHa MpPOLEHTHa cTaBka Ta iHLWIi iCTOTHI ymoBM [oroBopy 3achikcoBaHi y MacnopTi CnoXxmB4oro
KpeauTy, 3asBsi Npo NpuegHaHHA Ta 3asaBi PO HaZaHHA KpeauTy.

2.7.1.3.3. NMopAgok iHilitoBaHHA NaTiKHMX onepauiin 3 noraweHHs Kpeauty ysrogpkeHo CTopoHamu
B 3asBi Npo NpueHaHHS.

2.7.1.3.4. NoraweHHa KpeauTy Ta NPOLEHTIB 34INCHIOETLCA LLOMICAYHO LUSIXOM Nepekasy KoLTiB
KnieHTOM Ha BHYTPILUHbOOAHKIBCLKUIA paxyHOK 2909 (HOMep SIKOro He MisHile AaTtu noralleHHs
HapaeTbca baHkom KnieHTy y Cuctemi “INpuBaTr24”, CMC-NMOBIAOMNEHHI Ta OyAb-AKUMU HLLMMU
KaHasiamu 3B'A3Ky, nepefbavyeHnmn Ymosamu Ta lNMpaBunamu) y po3mipi naarexy 1a B CTPOKU, Lo
3adpikcoBaHi y 'padoiky noralleHHs KpeauTy.

Mpu uboMy, Yy BUNAAKY He 3AiCHEHHS 3a3Ha4YeHOoro nepekasy y BignoBigHi CTpokn baHk Mae npaso
iHiLitoBaTK febeToBuiA Nepekas KoWTIB 3 KpeAMTHOT KapTku KnieHTa y po3mipi nnaTtexy Ta B CTPOKW,
LLL0 3adpikcoBaHi y Mpadpiky noralleHHs KpeauTy.

B pasi, fKkuwo y KnieHta Ha KpeguTHilA KapTui BiACYTHI BacHi KOLWTK Ta/abo NOBHICTHO BUKOPUCTaHWIA
KpeauTHUin nimiT Ta/abo kapTka (paxyHOK) 3ab/okoBaHa, iHilitoBaHHA AebeToBMX MepekasiB 3
KpeauTHOT KapTKM He 3aCTOCOBYETLCA.

2.7.1.3.5. Tpwu iHiyitoBaHHI 0e6eToBMX MnepekasiB y Mexax Cym, Wo nignaratoTb cnnarti baHky 3a
uum JloroBopom, KnieHT cniadye bBaHky KOMICito B po3Mipax i B CTPOKM, BCTaHOBMEHI Tapudamun
BaHky Ha MOMEHT cniiaTu.

2.7.1.3.6. NpoueHTHa cTaBKa 3a Kpeautom “Onnara yactuHammn” pikcosaHa ta ctaHoBUTbL 0,01%.



2.7.1.3.7. KnieHT mae npaBo oTpumatn KpeguTt “MutteBa poscTpouka’. lMpu UbOMYy npoueHTHa
cTtaBka 3a Kpegutom chikcoBaHa Ta cTaHOBUTL 1,9%. PeasibHa pivyHa npoLeHTHa cTaBka, 3arasibHa
BapTiCTb KpeauTy Bu3HauveHi y 3adBi NpO HadaHHA KpeguTy. Yci iHWi ymoBu JloroBopy He
3MiHIOKOTbCS.

2.7.1.3.8. CTOpOHW fjiiwnu 3roaun, Wwo B pasi:

- HENoBepHeHHs KrieHTom KpeauTy B CTPOK, BU3HAUYeHUIA 3asiBi NPo HaaHHSA KpeauTy, NoUnHaUn
3 [IHS1, LLI0 € HACTYMHMM 32 AHEM CM/IMBY CTPOKY,

- B pasi, AKwo KrieHT He BMKOHaB BUMOrYy baHKy LWWOAO YCYHEHHA MNOPYLUEHHS, B MOPALKY,
nepegbayeHomy n.2.7.1.2.3.2. uporo [lorosopy, NoymHawuu 3 [HA, WO € HACTYNHUM 3a AHeM
CNNBY CTPOKY, BCTAHOBIEHOIO BUMOTrOH0 BaHky,

KnieHT 3060B'A3yeTbCA crniaTtMTM Ha KOpucTb baHky 3aboproBaHicTb 3a KpeguTom, a Takox
MPOLIEHTU Bif, CYMU HEMOBEPHYTOrO B CTPOK KpeauTy, AKi y BiANOBIAHOCTI A0 4.2 CT.625 LiuBisibHOro
KodeKkcy YKpaiHn BCTaHOB/IOKTLCA 3a [O0MOB/EHICTIO CTOpiH y npoueHTax y po3mipi 3% Big,
MPOCTPOYEHOI cymun 3a60proBaHoCTi.

2.7.1.3.9. Y pasi HegocTaTHOCTI CyMW 3AiIACHEHOro nnarexy ANns BMKOHAaHHSA 30060B’A3aHHA 3a
[oroBopom y NOBHOMY 06CS3i s Cyma norawlae BUMOrn baHky y Takili 4eproBocTi:

1) y nepuly uepry cniadyloTbCsl NpoCTpoyeHa A0 MNOBEepHEHHst cyma KpeauTy Ta NpPOCTPOYEHi
MPOLEHTM 32 KOPUCTYBAHHA KpeanTowm;

2) y Opyry yepry crnjiayyoTbcs cyMma KpeauTty Ta npoLeHTn 3a KOpUCTyBaHHA Kpeantowm;
3) y TpeTIo Yepry cnaayyrTbCa HeYCTolMKa Ta iHLWi nnarexi BignosigHo Ao Jorosopy.
2.7.1.4. BignoBiganbHicTb CTOpiH

2.7.1.4.1. 3a HecBoevacHe BUKOHaHHsS KrieHTOM OyAb-SIKOro rpoLIOBOro 3060B'AA3aHHA 3a LM
[Jorosopom BaHk Mae npaBo HapaxoByBaTu MeH Yy Po3Mipi 15 % piyHWX Bif, CYyMU HECBOEYACHO
BMKOHAHOTO rPOLLIOBOro 3000B'A3aHHs, asie He Gifiblie noAginiHOT 061iKoBOIT cTaBkn HBY, wo gisna
y nepiog, 3a SKWin CcnnadvyeTbCA MEHs, 3a KOXHWA [AeHb MNPOCTPOYEHHS BUKOHaHHA. [leHs
HapaxoBYEeTbCA 3a MeToAoM “pakT/360”: Ana po3paxyHKy BUKOPUCTOBYETbLCA (DaKTU4YHA KifIbKICTb
[HIB Yy MicsUj, ane yMOBHO B poui 360 aHi..

2.7.1.4.2. CTpOK NO30BHOI [ABHOCTI 3a BMMOraMu npo CTArHeHHsa Kpeguty Ta iHWKX niaTexis,
nepegbayeHux UMM [1oroBopoM, BCTAHOB/OETLCA CTOPOHaMy TpUBaUIiCTIO 15 pokiB.

2.7.1.5. CTpok aii floroBopy

2.7.1.5.1. [oroBip gie npoTtarom 24 micsauyis, ane B 0yAb-KOMy BuNagkKy A0 NOBHOMO BMKOHAHHSA
CTopoHamMu CBOTX 3000B'sA3aHb.

[oroBip BBaXXAETbCA NPOAOBXEHNM Ha KOXHi HACTynHi 24 micaui B pasi, Akuwo 3a 30 gHIB 40 aatn
3aKiH4YeHHs il uboro JloroBopy xofHa 3i CTOpiH He 3asBuna Npo Hamip Moro posipBaHHs (BaHk
MOXe noBigomMIATA KnieHTa npo Hamip po3ipBaHHA O4HMM 3 TakuxX CnocobiB: B NUCbMOBIV (DOpMIi,
yepes3 BCTAHOB/EHI 3aC06M eNneKkTPOHHOro 3B'A3Ky baHky Ta KnieHta: Cuctema "lpuBar24”, cmc-
NOBIAOM/IEHHA Ha OCTaHHI BigoMi baHKy HOMepu TenedyoHiB, HagaHi baHky npu igeHTudikayii Ta
akTyasisauii BigomocTei npo KnieHta, abo iHwmnmKn 3acobamu, WO farTb 3MOry BCTAHOBUTU AaTty



Hanpas/ieHHs NoBiAOMNEHHS. KNieHT MOXxe noBigoMnsatn baHk Npo Hamip posipBaHHs [orosopy B
NMCbLMOBI hopmi).

2.7.1.6. IHWi ymoBM

2.7.1.6.1. Yci cynepeyky Ta po30iXHOCTI, WO BMHMKAKOTL 3 LbOro po3Ainy YMoB Ta [Npasun HagaHHA
6aHKIBCbKUX NOC/Yr abo Yy 3B'A3KY 3 HUM, NiANAral0Tb PO3rnAay B Nopsaaky, BCTaHOB/IEHOMY YNHHUM
3aKOHO4aBCTBOM YKpaiHu.

2.7.1.6.2. 30608B’'s13aHHS KnieHTa 3a 3rofot baHKy MOXyTb GYTW BUKOHAHI iHLLIOK 0CO6O0H0.

Tapudm
Ne BisHec Ha3Ba nocnyrm Tapud MpumiTka
Tapugy
1 Bi3Hec no poboTi 3 Kowmicia 3a HagaHHSA 1,90%|CTAryeTbCca pa3oBo npu nepwomy nnatexi. basa HapaxyBaHHA
TOProBuMun iHaHCOBOro KpeaguTy Ans OOPIBHIOE po3Mipy kKpeaunTy. CyMa KOMICii po3paxoBy€ETbCA
nignpueMcTBamMm KpeonTy "MuTtTEBa LNSAXOM MHOXXEHHS po3Mipy KpeauTy Ha po3Mip KOMICii,
po3cTpoyKa" BUPaXKeHUIN y BiACOTKaX.
2 Bi3Hec no poboTi 3 lMpoueHTHa cTaBKa 3a 1,9% | LLoMicsa4HO Bif NOYaTKOBOrO PO3Mipy KpeauTty. Ob4ncnoeTbea
TOpProsumMmn KOPUCTYBaHHSA KpegnToMm LUNAXOM MHOXEHHS PO3Mipy KpeguTy Ha MPOLLEHTHY CTaBKy.
nignpueMCcTBaMmn "MuUTTEBaA PO3CTPOUKaA"
3 BisHec no poboTi 3 MpoueHTn cTaBKa 3a 0,01%| LLlomicsiYHO Bi MOYaTKOBOro po3mipy kpeguTy. O64ncIoeTbCA
TOpProBuMmn KOPUCTYBaHHS KpeanToMm LUNAXOM MHOXXEHHSA PO3Mipy KpeguTy Ha MPOLLEeHTHY CTaBKy.
nianpueMcTBamm «OnnaTta YacTuHamMm»




2.7.2. KpeauT nig geno3nT (ansa VIP-knieHTiB)
2.7.2.1. 3araJibHi NONIO)XEHHS

2.7.2.1.1. Ha nigctaBi ctarTi 634 LInBiNbHOrO KoAgekcy YKpaiHu nignucaHHam 3assu Npo nprvegHaHHsa a0 YMOB Ta
[MpaBna HagaHHA GaHKIBCLKMX MOC/Yr No NpoaykTy “ Kpegut nig genosut” (gani — 3aaBa npuegHaHHsA) KniieHt
NPUESHYETLCA A0 NiAPO34iNY NPo HagaHHA Kpeanty (“KpeguT nig genosut”) Ymos Ta Mpasun (gani - YmMosu abo
[Jorosip). 3asBa npuegHaHHA Ta Tapudm baHky (gani - Tapudn) € HEBIL'EMHOI YaCTUHOKO LIbOro Jorosopy.

2.7.2.1.2. e KpeauTHwii [orosip € 3MillaHMM [OroBOPOM, SKWI MOEOQHYE YMOBM KpeaMTHOIO AO0roBopy,
[OroBopy 3acTaBM MaWHOBMX NpPaB Ha [POLIOBI KOWTK, WO 3HAXOAATbCA Ha BKAagHOMY (4Een03UTHOMY)
6aHKIBCbKOMY paxyHky 3actaBogasus (gani — [orosip 3actasu) Ta JOroBopom BiACTYN/IEHHS Npasa BUMOrM Ha
OTPMMaHHS B MOBHIiA CyMi TpOLIOBMX KOLITIB, WO BMNAMBAE 3 AEMNO3MTHOrO [AOroBOpPY, YKIAAEHOro MiX
3actaBofaBLeM Ta 3acTaBojepxarefniem Ta € npegmMeToM 3acTasBu 3a J[oroBopom 3acTtasu (gani — Jorosip
BIACTYN/MEHHS), pasom — Jlorosip a6o KpeanTHwuin Aorosip.

2.7.2.1.3. 3acrtaBoio 3a UMM [JoroBopoM 3abe3neuyoTbCa KOXHa Ta BCi 3 BUMOr 3acTtaBogepxarensd/baHka, L0
BUNMBAKOTL 3 KpeanTHOro 40rosopy i3 BCiMa 3amiHaMy Ta AOMOBHEHHAMW 40 HbOr0 abo ski MOXYTb BUHUKHYTU Ha
nigcrasi HLOro y ManbyTHbOMY, YKnageHoro Mk 3actaBogepxartenem/baHkom Ta KnieHTom. MpegmMeT 3actasu
onucaHwnii Ta igeHTudikosaHmii B n. 1.2.12 3aasu npueaHaHHsa. (n.2.7.2.1.3 uporo [oroBopy 3aCTOCOBYETLCH Y
pasi, Akwo 3acTaBogaseLb Ta KnieHT ogHa ocoba).

YMOBU KpeauTHOro A0roBopy
2.7.2.2. NMpepgmeT gorosopy

2.7.2.2.1. baHK 3a HasIBHOCTI BifIbHMX TPOLLUOBMX KOLUTIB Haga€ KnieHTYy CNOXMBYMIA KpeauT y po3Mmipi Ta Ha
yMoOBax, BCTaHOB/IEHMX [0roBopomMm, a KnieHT 3060B’A3YETbCA MNOBEPHYTU KPeauT, Chnaatutu MpoueHTH 3a
KOPUCTYBaHHA KpeauToM Ta iHLWi nnaTtexi Ha ymoBax, BCTaHOB/1EHMX [JOroBOpOM.

CTpoOK, cyma KpeauTy, po3Mip NPOLEHTHOI CTaBKW, PO3Mip LLOMICAYHOrO Matexy, nepiog cnaartu, nopsigok Ta
YMOBW NOBEPHEHHS KpeauTy 3a UMM [JoroBopoM, 3a3HadeHi B 3asBi NpuegHaHHs.

2.7.2.2.2. MeTa Kpeanty — CNoXxusdi uini.

MpumiTka: BignosigHo go ctatti 1 3Y "lMpo CNoXuBYE KpeanTyBaHHS" CNOXMBYUMA KpeauT (KpegwuT) - rpoLLOBI
KOLWTHW, WO HajalTbes KnieHTy Ha npuabaHHs ToBapis (POG6iT, nocnyr) s 3a40BOMEHHS NOTPed, He NoB'A3aHuX
3 NiANPUEMHULBLKOK, He3aNeXHOK NpPodeciiHo  AianbHICTI0O ab0  BUKOHAaHHSAM 06O0B’'A3KIB  HalMaHOro
npauiBHMKa.

2.7.2.2.3. CTpOK KpeanTy BCTaHOBNEHWI B 3asBi NPUEQHAHHS.

2.7.2.2.4. 3arasnibHunii po3Mip KpeauTy - cyMa KOLUTIB, ka HagaHa Ta/abo moxe 6yTu HagaHa KnieHTy Ha ymoBax
uboro [florosopy. CTOPOHM Y3roguaun, WO 3arajibHUil po3mip KpeguTy 3a UMM [JoroBOpoOM CTaHOBWUTb PO3MIp
KpeauTHMX KOLWTIB BUAaHnx baHkom KnieHTy Ha PaxyHok KnieHTa, BkasaHuii B 3asBi NpUeEAHaHHS.

2.7.2.2.5. AnA 3a6e3neyeHHss NMOBHOIO i CBOEYACHOINO BWKOHaHHA KrieHTOM 3060B'si3aHb 3a UMM [OroBopom,
KnieHT Ta/abo 3actaBofaBeLb Hafae baHky B 3acTaBy [pegMeT 3acTasu, AeTallbHUA OMUC SIKOrO 3a3HayveHuin y
3aaBi npuegHaHHA.

2.7.2.3. NMopsaaok Ta yMOBU HafaHHA KpeauTy
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2.7.2.3.1. baHk Hapgae KrieHTy Kpeaut, Ha nigctasi NMCbMOBOI 3anBu KnieHTa Ha Bugady KpeauTy, Ha ymoBax
3abe3neyeHoCTi, LjiIbOBOr0 BMKOPUCTaHHSA, CTPOKOBOCTI, MOBEPHEHHS Ta NNaTHOCTI HadaHWX FPOLUOBMX KOLUTIB.
3asiBa Npo BMaady KpeauTy NoBMHHA Bignosigatn oopMi, BCTAHOBMEHI BaHKoMm.

[atolo HagaHHs KpeguTy BBaKAETbCA A€Hb (PAKTMUHOI BMAAYI KPpeaUTHUX KOLUTIB HA MO3MYKOBUIA PaxyHOK,
BigkpuTOMy BaHkoM ansa 06/iky 3aboproBaHocTi KnieHTa 3a kpeguTom, HagaHUM 3rigHo 3 UM [JoroBopom.

2.7.2.3.2. He3Baxaroun Ha iHWi NonoxeHHs JoroBopy, 3060B'A3aHHS BaHKy 34iCHUTY 6yab-SKy Buaady KpeauTy
BMHMKAE NULLE 3 MOMEHTY BUKOHAHHSA HACTYMHUX YMOB:

- baHK ogepxaB BCi HEOOXigHi 3roan Big, IHWKX cniBBNACHWKIB MNpeaMeTy 3acTaBu (3a iX HasABHOCTI) Ha nepegaqy
Mpeamety 3actasy y 3abe3neyeHHs 3a uiv Jorosopom;

- BaHk He BMSIBUB Oyab-kmx 06TSXKeHb MNpeameTa 3actaBn y JepXaBHOMY PEECTpPi O6TSXKEHb PYXOMOro MaiiHa.

Akwo ctaHoMm Ha [aty Bugadi KpeauTy, Ska BkazaHa B 3asBi NpuegHaHHs, 6yab-sKa i3 3a3Ha4yeHux nonepesHix
YMOB 3a/IMLLIAETLCA HE BUKOHAHOW, BaHK Mae npaBo BigMOBUTUCS Bif Buaadi Kpeauty i posipsatu ueii Jorosip B
OOHOCTOPOHHBLOMY MOPSAKY.

2.7.2.4. NpaBa KnieHTa

2.7.2.4.1. KnieHT Mae npaso BiAMOBUTUCS Bif, LOroBOPY NP0 CMOXMBYMIA KpeauT NpoTsarom 14 kaneHnapHux OHIB Y
nopsiAKy Ta Ha yMOBax, BM3HAYeHMX 3aKOHOM YKpaiHu «[po CroXmBYe KPeanMTyBaHHA». i3 A0AEPXKaHHAM BUMOT,
nepenbayeHnx n. 2.7.2.5.2 gaHnx YMos.

2.7.2.4.2. B 6yab-sKnii yac NOBHICTIO ab0 4YaCTKOBO [AOCTPOKOBO MOBEPHYTM KpeauT, Y TOMY YWCAi LLASIXOM
36i/1bLLEHHA CYMU NEePIOAMYHMX NaTexis.

2.7.2.4.3. KnieHT Mae npaBo Ha 3BepPHEHHA A0 HauioHasnbHOro 6aHKy YKpaiHu y pasi HefoTpMMaHHSA BUMOT
€TUYHOI NOBEiHKN, Yy pasi NopyleHHA 3aKoHoAaBCTBa Yy cdiepi CNOXUBYOrO KpeguTyBaHHA BbaHkom Ta/abo
KO/TIEKTOPCLKOK KOMMAHIEID, a TakoX Mae MnpaBo Ha 3BEPHEHHSA [0 CyAy 3 N030BOM MPO BifLWIKOAYBAHHA LUKOAM,
3aB/aHoi y nNpoLieci BperyntoBaHHS NPOCTPoYeHOoT 3a60proBaHoCTi.

2.7.2.5. O60B'A3KN KnieHTa

2.7.2.5.1. 3pjlicHOBaTX NOralleHHs1 KpeauTy y CTPOKK, B po3Mipax Ta B NOpPsiAKy, BU3HAYEHUX PO34isioM 8 LbOoro
[JoroBopy Ta B nopsaky nepefbavyeHomy B 3asBi NPUELHAHHS.

2.7.25.2. B pas3i BigmoBu Big [oroBopy Ha nigctasi n. 2.7.2.4.1. JoroBopy nosigoMutn baHk npo Hamip
BigMOBMTMCA Big [oOroBopy y MMCbMOBIN chopMmi (y nanepoBOMy abo €NeKTPOHHOMY BUMISA4i 3 HaknafeHHAM
€NeKTPOHHUX NignNucis, KBanigpikoBaHMX eNeKTPOHHUX MiANUCIB, IHWNX aHas10riB BNACHOPYYHUX NiANUCIB (NevaTok)
CTOPiH Yy NOPAAKY, BU3HAYEHOMY 3aKOHOAABCTBOM) A0 3aKiHYeHHA 14 AeHHOro CTPOKY 3 AHA YKknadeHHsA [orosopy.
Akwo KnieHT nogae noBiAOM/IEHHST HE OCOOWUCTO, BOHO Mae OyTW 3acBigyeHe HoTapiasibHO abo nogaHe i
nignucaHe npeAcTaBHNUKOM 3a HAABHOCTI AOBIPEHOCTI HA BYMHEHHS TakuX Aiidl. MpoTAromMm cemmn KasieHa4apHUX OHIiB
3 [4atu nogaHHsA NUCbMOBOMO NOBIAOM/IEHHSA MPO BiAMOBY Bif A0roBopy KnieHT 3060B‘A3aHWii NOBepHYTU BaHky
rPOLLIOBI KOWTW, ogepXaHi 3rigHo 3 JJoroBopoM, Ta CnaaTtuTh NPOLEHTU 3a nepiog, 3 AHS OAepXaHHA KOWTiB A0
[HSA X NOBEPHEHHS1 3a CTaBKOKW, BCTAHOB/EHOK J[l0roBOopoM. 3a [eHb MOBEPHEHHS KpeauTy MNPOLEHTU He
HapaxoBYyTbCA/HE CNNaYvyThCS.

2.7.2.6. NpaBa baHky

2.7.2.6.1. Ha nigctaBi ctarti 17 3Y "lMpo cnoxue4ye kpeguTyBaHHA" CTOPOHN y3roannu, Wo B pasi 3aTpMMaHHs
KnieHToM cnnatu yacTuHW KpeauTy Ta/abo npoueHTiB, ki nignaralTb cnnati B NopsAaky, nepegodaveHomy



posginom 2.7.2.8.1, 2.7.2.8.2, 2.7.2.8.3, 2.7.2.8.4, 2.7.2.8.5 uboro [orosopy, LUOHaliMeHLle Ha OAWH
KaneHgapHuii micsaub, BaHk Mae nNpaBoO BMMaraTy MOBEPHEHHS KpeauTy, CTPOK BUMIATU SKOrO e He HacTas, B
NOBHOMY 06CA3i, NPOLEHTN 3a (DaKTUYHMI CTPOK MNOr0 KOPWUCTYBaHHA, B MOBHOMY 0OCA3i, BMKOHATM iHLU
3060B's13aHHA 3a [loroBOpoM, B TOMY YMCAi LWOAO CNaath NeHi, B NOBHOMY 06cA3i. MNpu uboMy BaHK y NUCbLMOBIl
dhopmi nosigomnsie KnieHta nNpo Taky 3aTPUMKY i3 3a3HAYEHHSIM [iil, He0OXiAHMX ANS YCYHEHHS MOPYLUEHHS, Ta
CTPOKY, MPOTSArOM KOO BOHM MatoTb OYTU 3[iACHEHI.

2.7.2.6.2. Ha nigctasi cT. 1056 LinBinbHOro kogekcy YkpaiHu baHk Mae npaBo B OyAb-SkWiA Yyac BiAMOBUTUCSA Bif
HafaHHA KnienTy nepepb6ayeHoro [,oroBopom KpeamTy YacTKOBO abo B MOBHOMY 06CS3i 3a HAssBHOCTI 06CTaBWH,
AKi ABHO cBigyaTb Npo Te, WO HajaHWi KnieHTOoBI KpeauT cBoeYacHo He Byae noBepHeHuin. CTOPOHW y3roganiu,
O BM3HAHHA 06CTaBMHU SIK Takoi, fika SIBHO CBiAYUTb MPO Te, WO KPeaMT CBOEYACHO He OyAe NoBepHEeHWuid,
3MilicHI0ETbCA BaHKoM OAHOOCIOHO, Ha BNacHWii po3cys Ta Y3roMkeHHs 3 KnieHTom He notpebye. MNpu Lbomy
BaHK Mae npaBo 3a6/10KyBaTH BUAATKOBI onepadii, ki 34INCHIOITLCS 3a paxyHOK KpeauTy, B Oyab-akuii Yac nicns
BCTaHOBNEHHA BbaHkoM 3a3HauveHoi obcTaBuHW. po Take 6n0KyBaHHA BaHk nosigomnse KnieHTa LWasxom
Hanpas/ieHHA CMC-NMOBIAOMNEHHA Ta/abo NoBiAOMNIEHHA Y MeceHmKepax.

2.7.2.6.3. lNpun HacTaHHi Byab-AKOT 3 HACTYMHUX NOAIiA:

- BigmMoBu KnieHTa/3acTaBogaBusi B 0popMaeHHi (nepeodhopmieHHi) sikoro-Hebyab i3 A0roBopiB, A0roBopiB
3acTaBWu, NMOPyKu;

- nopyweHHsa KnieHtom/3actaBogasuem/Mopyuntenem 3060B'A3aHb, nepegdavyeHnx ymoBamn Lboro Lorosopy/
[oroBopy 3acTtaBu/nopykn, B TOMy YMCAi NPU HENOraleHHi NpocTpoYeHoro nnarexy y 30-Tv AeHHWI TEPMIH;

- nopyweHHs KnieHtom/3actaBogasuem/lMopyuntenem 3060B's13aHb, nepefdavyeHnx ymoBamn Lboro [orosopy/
[JoroBopy 3actaBu/nopyku, y T.4. Npy NOpyLUEHHI nopaaky 3amiHu MNpegmMeTa 3acTasu;

- B pasi oTpumaHHsa BbaHKoM MOBiAOMNEHHA Bif 3acTaBogaBus NpoO [OCTPOKOBE po3ipBaHHA [oroBopy npo
[eno3nTHUN BKNag, MaiHOBI NpaBa no KoMy nepefaHi B 3actaBy baHky i cknagatotb MNpeameT 3acTasu,

- NMOPYLUEHHSA CYAOM cnpasun NPo BM3HaHHSA KnieHTa Hedie3gaTHuM abo 06MexeHo fie3gaTHUM abo KpUMiHabHOI
cnpaswu BigHOCHO KnieHTa/3acTaBogasus/lopyunTens;

- BCTAHOBJ/IEHHS1 HEBIANOBIAHOCTI AIACHOCTI BiAOMOCTENR, SAKi MICTATbCSA B AaHoMmy J[oroBopi a6o iHwWuMX
[OKYMEHTIB, npeacTaBneHnx KnieHta /3actasogasuem/Iopyuntenem;

- Npea'ssBNeHHs TpeTiMm ocobamu BumMor go MpegmeTty 3actasu 3a LM [JoroBopom;

- BiACTyNNeHHA 3acTaBogaBLEeM npaBa BMMOrn Ha MNpeameT 3acTaBu iHLWIA 0cobi 6e3 NMCbMOBOI 3roan baHky;
- BMHECEHHS NOCTAHOBW OpraHiB BHYTPILLHIX CNpaB Npo 3HaxompkeHHA KnieHTa B po3wyky 6inbwe 180 gHis;
BaHk, Ha BnacHuii po3cyf, Mae npaso:

a) 3MiHUTM YMOBW A0OroBOpY — 3axadaTu Bif KnieHTa AOCTPOKOBOIO MOBEPHEHHS KpeauTy, cnaatu NpoueHTiB 3a
MOro KOpUCTyBaHHS, a TakOX BWKOHaHHSA IHWWX 3060B'A3aHb 3a UMM [oroBopoM y MOBHOMY OOCA3i LUIAXOM
Hanpas/fieHHA Bi4NOBIAHOIO NOBIAOMAEHHS. MpK UbOMY, 3rigHO CT. 212, 611, 651 LIBifIbHOro Kogekcy YkpaiHu,
Wwoao 3000B'A3aHb, CTPOK BUMKOHAHHA SKUX He HacTaB, BBaXKAETbCH, WO CTPOK HacTaB Yy 3a3HayeHy B
noeigomMsneHHi aaty. Ha uw gaty KnieHT 3060B'A3yeTbCA NOBEPHYTM BaHKy cymy KpeauTy y noBHOMY 06cs3i Ta
MOBHICTIO BUKOHATHU iHLWI 3060B'A3aHHA 3a [0roBopoM, abo

6) posipBaTu AOroBip y cygoBomy nopsaky. Mpu ubomy, B OCTaHHIA AeHb Ajii goroBopy KrieHT 3060B'A3yeTbCS
noBepHyTU BaHKy cymy KpeauTy B NOBHOMY 00CA3i Ta NOBHICTIO BUKOHATY iHLUI 3060B'A3aHHA 3a 40roBopoMm, abo



B) 3rigHo cTarTi 651 LMBinbHOro Kogekcy YkpaiHu 34iiCHATU OAHOCTOPOHHE pPO3ipBaHHA [AoroBopy 3
HagcuNnaHHaMm KnieHTy BigMNOBIAHOMO MOBIAOM/IEHHSA. Y 3a3HayeHy B MOBIJOM/IEHHI AaTy [OroBip BBaXKaETbCS
posipsaHyM. MNpu UbOMY, B OCTaHHI aeHb Ail JorosBopy KnieHT 3060B'A3yeTbCs NOBEpPHYTU BaHky cymy KpeauTy B
NOBHOMY 06CA3i, Ta MOBHICTIO BUKOHATM iHLUI 3000B'A3aHHS 3a A0roBopoM. OAHOCTOPOHHS BiAMOBA Bif, AOroBOpY
He 3BiNbHsAEe KnieHTa Big BigNoBiga/IbHOCTI 3a NopyLIeHHS 3060B'A3aHb.

2.7.2.6.4. CTOPOHM [OOMOBWANCHL, WO Yy pasi cmepTi KnieHTa BbaHK NpUNMHSAE HapaxyBaHHA MNPOLEHTIB 3a
KOpUCTYBaHHsS Kpeautom, KoMicili (SKLWo Taki €), 3 gatn cmepTi KnieHTta, y BUnagky oTpuMaHHs AOKYMEeHTasIbHOro
nigTeepmkeHHsa dpakTy cmepti KnieHTa (3anut HoTapiyca, Konis cBigouTsa npo CMepTb, NMUCbMOBI NMOBIAOM/IEHHSA
Bi, LepXaBHUX OpraHiB ynpasniHHA Ta Brnagw, lMeHciiiHoro ®oHay YkpaiHu, Towo). baHk Mae npaBo NPUAHATK
piLLEHHS NPO po3ipBaHHA LbOro JoroBopy abo Npo 3BEPHEHHSA A0 cnagkoemuiB KnieHTa, ski NPUAHANN cnagLumHy,
3 BMMOIOK NpPO MorawleHHs 3aboproBaHocTi KrieHTa 3a KpeauTom Ta BUKOHAHHS YCIX IHLWX TPOLLOBUX
3060B's13aHb, LLI0 BUM/IMBAIOTL 3 LbOro Jorosopy.

2.7.2.6.5. baHK Mae npaso BigMOBMTW Yy Bugadi Kpeguty 3a gaHum [JOroBOpoM Yy BUMNaKy BCTaHOBJ/IEHHSA
HauioHanbHuM BaHkoM YkpaiHu, KabiHeTtom MIHICTpiB YKpaiHu, iHWMMKW opraHamu Bnagu O6yab-akux BUAIB
06MeXeHb Mo akTUBHMX onepauisx baHky 11 3BINIbHAETLCA Bif, BiA4NOBIAAILHOCTI 3a Taky BigMOBY.

2.7.2.6.6. Bumaratn Big KnieHTa HagaHHA 3abe3nedyeHHs 3060B'A3aHb (Y TOMY 4uCAi, A0AATKOBOrO) y BUINA4]
3actaBu Ta/abo NOPyKM TPETbOl 0COOU 3 HaIeXHUM O(OPMNEHHAM BiAMOBIAHWX [OroBOPIB Yy BUNagky
BUHVKHEHHS 06CTaBVH, WO CTaBNATb Nif CyMHIB MOBEPHEHHS KNieHTOM oTpumaHoro Kpegmty abo 3arposun BTpartu
HaJ1eXHOro Ta AOCTaTHLOro 3abe3neyvyeHHs1 BUKOHaHHS 3060B'A3aHb KnieHTa 3a LM [,oroBopom.

2.7.2.6.7. NMepepasatu (BigcTynatn) npasa BUMOrM 3a KpeauTHMM SOTOBOPOM, 3a&/1y4aTu KOMEeKTOPCbKY KOMMaHito
Ta/abo HOBOro KpeauMTopa A0 BPEerynioBaHHA NMPOCTPoYeHOoi 3aboproBaHocCTi, nepesasaty 6yab-aKy NOB'A3aHy 3
HUM iHcbopMaLilo TPETIiii 0cobi, HOBOMY KpeauTopy Ta/abo KOMEeKTOPCbKi KoMNaHii BiAMoBiAHO [0 3aKOHOA4ABCTBA
YkpaiHu 6e3 ofgepxaHHs 3roau KnieHTa Ha BUMHEHHs Takoi nepefadi (BiAcTynneHHs). KnieHT 3060B'A3yeThCS
BMKOHYBaTW CBOI 3000B'A3aHHA nepes HOBUM KpeauTOpoM, KONEKTOPCLKOK KOMMAHIEKD MiC/1s NOBIGOMMEHHS NPO
nepexig npas BMMOrN abo 3a/ly4eHHs TPeTix ocid Ta/abo HOBOro kpegutopa 1a/abo KoMekTopCbKOi KoMMaHii Ao
BperynoBaHHA NpoCcTPoYeHOoT 3a60proBaHoOCTi 3a LM [JOroBopoMm.

2.7.2.6.8. CtopoHu y3rogunun, wo KnieHT nignucytoun ueir Jorosip, Hagae BaHKy 3rogy Ha BUKOHAHHSA
KpeguToBux Ta Ae6eToBMX Nepekasis, WASAXOM BUKOHaHHS BaHKOM BignoBigHMX NAATKHUX IHCTPYKLiA Ha ymoBax
BU3Ha4YeHnx uum [1oroBopom.

CTOpOHU y3roannu, WO BMKOHaHHA KnieHTOM 3060B'A3aHb 3 noraweHHs KpeguTy, cnaaty NPOLEHTIB 3a 1ioro
BMKOPWUCTAHHS, KOMICIHUX BMHAropof, HeyCTOWKM Ta iHWWNX naaTexis, WO NignarawTb cniati Ha Kopuctb BaHky
3a Uum [JOroBOpOM MOXe 3[jiiCHIOBaTUCA LUNAXOM iHilitoBaHHA BaHkoM Ae6eToBOro nepekasy 3 yCix MOTOYHUX
paxyHkiB KnieHTa B TepMiHM Ta B MeXax CyMm, WO nigndaraoTb cnnati baHky 3rigHo 3 uum JoroBopom T1a/abo y
pasi NPOCTPOYEHHS TaknX NnaaTexis.

MignucaHHAM uboro [orosopy, KnieHT niagTBepmAXye CBOK 3rogy Ha npoBefeHHs BaHkom febeToBux nepekasis
3i cnnaty BKasaHuX BULLe MnaTtexiB 3 YCiX NMOTOYHMX paxyHkiB KrieHTa, BiAKPUTMX B BaHKy, a Takox Tux, Lo
6yayTb BigKpuTi B MainbyTHbOMY, Y BasltoTi KpeguTy As1s BUKOHaHHSA 3000B'si3aHb 3 MOralleHHs KpeauTy, cnnartm
MPOLEHTIB 3a IHOr0 BUMKOPWUCTAHHS, KOMICIHUX BWHAropod, HEYCTOMKM Ta iHWWX nnaTtexis nepegbayeHnx
[oroBopoM, B Mexax cym, WO nignaraloTb cnnati badky 3rigHO 3 UMM [loroBopom. Y pasi HefocTaTHOCTI abo
BiACYTHOCTI y KnieHTa KOWTiB B HaUiOHa/bHI BanoTi YKpaiHu Ans noralleHHs 3aboproBaHOCTi 3a KpeguToMm y
HauioHasbHI BasOTi YKpaiHu Ta/abo BiACOTKIB 3a KOPUCTYBaHHA HMM, Ta/abo BUHaropogd, Ta/abo HeyCTOWKM,
KnieHT UMM niaTBepaXXye CBOIO 3rofly Ha npoBeAeHHs baHkoM Ae6eToBMX NepeKasiB KOLWTIB B iHO3EMHI BasltoTi 3
YCiX MOTOYHUX paxyHKiB KnieHTa B po3Mmipi, ekBiBa/IEHTHOMY CyMi 3a60proBaHOCTI B HaLiOHaNbHIV BantoTi YKpaiHu
Ha gaty noraweHHs no kypcy HBY. [na 3gilicHeHHs fe6eToBOro nepekasy 3a paxyHoK KOLWTIB, WO pOo3MilLeHi Ha
Aeno3nTHomy paxyHky KnieHta BaHk mae npaBo B OAHOCTOPOHHLOMY MOPSAAKY AOCTPOKOBO pO3ipBaTtv A0rosip



AEN03MTHOTO BKMaAY LUMSIXOM NCbMOBOIO NOBIAOM/IEHHS KnieHTa i3 3a3HaYeHHsIM JaTy po3ipBaHHS Aeno3UTHOro
[0TOBOPY.

[ebeToBuini nepekas Ha cnnary njaTexy 3 noraleHHs KpeguTy, cnaatu NpoLeHTiB 3a Moro BUKOPUCTaHHS,
KOMICIiHMX BUHAropog, HeyCTOMKM Ta IHLNX NaTeXiB 34INCHI0ETLCS SK 32 paxyHOK BAacHWX KowTiB KnieHTa, Tak i
3a paxyHOK KpeauTHUX KOLWTIiB baHka.

CTOpOoHM y3rogusnu, Lo:

- 3roga, HagaHa B UbOMYy [lOroBOpi, MICTUTb TOYHY CyMYy NAaTbKHOI onepauii, WO AOPIBHIOE CyMi cnnatu
3aboproBaHOCTi MO KpeguTy Ta/abo MO npoueHTam/CyMmi iHWKNX 3060B’A3aHb BU3HAUYeHNX y Tapudax baHky Ta
Jorosopamu yknageHumn 3 KnieHTom Ta naatbkKHOW iIHCTPYKLIEK Ha AaTy BUKOHAHHSA NIaTiXHOI onepaw;i.

3roga Ha BMKOHaHHS NAaTiXHOT onepauii (NoB’si3aHNX MiXX COO0K MAaTiKHMX onepadiin) Moxe 6yTu BigknukaHa
KnieHToM y 6yab-AKUil Yac, ane He ni3Hille HacTaHHSA MOMEHTY 6e3BifK/TMYHOCTI NAATIXHOT IHCTPYKUIi BiANOBIAHO
[0 3aKkoHy YkpaiHn «[po nnatikHi Nocnyru», LWASXOM HanpaBneHHsA KieHTOM NMCbMOBOro pO3nopsiaKeHHs nNpo
BiAK/IMKAHHA 3roAM Ha BWKOHaHHA NaTKHOI onepauil BU3HAHOK B YKpaiHi Kyp'epcbKow Ciyx60t0 (LiHHUM
JINCTOM 3 ONMCOM BKNafeHoro) abo BpyyaTnca ocobumcTo BignosigHO A0 hopmu, BCTAHOBMEHOT ymMOBamMu 3assu
npueaHaHHSA.

2.7.2.6.9. 3a paxyHOK KOLITIiB, O HaNpaB/AsalTbLCA Ha noraweHHA 3aboprosaHocTi KnieHTa 3a uum [Jorosopom,
BaHk mae npaBo BigLKogyBaTu CBOT BUTPATW/36UTKM NOB’A3aHi 3i 3MIHOKO ab0o posipBaHHSM LbOro [loroBopy Ta
3MiHOK ab0 po3ipBaHHAM [loroBopy 3acTtaBu/Mopyku, BUTPATU/3GUTKM, LLO BUHUKAN B 3B'A3KY 3 ON/ATOK MOCAYT,
WO HadaHi 4yn byayTb HagaHi B MaibyTHbOMY 3 METOH peanizauil npaB baHky 3a [joroBopamu 3actaBu/nopyku,
yK1aJeHumMmn 3 MeTolo 3abesnedyeHHsa 30608'a3aHb KnieHta 3a uym [JorosopoM. [0 nocnyr, BU3HAYEHUX Y LibOMY
NYHKTI, BiAHOCATbLCA: NOC/YrK, NOB'A3aHi 3 peanisauicto npegmeTy 3acTaBu.

2.7.2.6.10. CamOCTIilHO npuimaTK pilleHHs nNpo cnoci6é iHgopmyBaHHA KrieHTa npy HasiBHOCTI NMPOCTPOYEHOI
3a60proBaHoCTi 3a UM [0roBopom.

2.7.2.6.11. Bctynat B cnpaBsy SiK TpeTst ocoba B CyfoBOMY Cnopi, B sikiil po3rnsgaetbca no3os npo Mpegmet
3acTasu.

2.7.2.6.12. 3 meTo0 3a0BOJIEHHSA CBOIX BUMOT:

2.7.2.6.12.1. 3BepHyTU CTATHEHHA Ha [peameT 3acTaBuM y BUNAAKYy, AKLWO B MOMEHT HaCTaHHSA TepMiHiB
BUKOHaHHSA AKOro-Hebyab i3 3060B’A3aHb, NepegdavyeHnx LM JorosopomM, BOHU He 6yayTb BUKOHaHI.

2.7.2.6.12.2.Y pasi nopyweHHa 3actaBogasuem/lopyunTtenem o060B’A3KiB 3a [0oroBopom 3acTaBu/Mopyku
BMMaratu [OCTPOKOBOIO BUKOHaHHSA 3000B’A3aHb KnieHTa: cnnatv kpeauty Ta (abo) NpoueHTiB, wTpadHux
CaHKLUii (wWTpadis, NeHi), a B pasi HEBUKOHAHHSA — 3BEPHYTU CTATHEHHSA Ha MpegMeT 3acTasu.

2.7.2.6.12.3. 3BEpPHYTU CTATHEHHA Ha lNpeAmeT 3acTaBu He3asIeXHO Bif HACTaHHA TEPMiHIB BMKOHAHHA SIKOMO-
Hebyapb i3 3060B’sA3aHb 3a UMM 4OrOBOPOM Y BUNagKax:

- BigmoBu 3actaBogasus/Mopyuntens B ohopmneHHi (nepeodopMieHHi) sikoro-Hebyap i3 gorosopis, [Jorosopis
3acTaBu/nopyku;

- NopyLeHHsi KnieHToM 3060B'A3aHb, NepedadeHx yMoBamm Liboro [1oroBopy;

- MopyLUEHHs1 3acTaBofaBLEM 3060B'A3aHb, NepeadayeHnx ymosamu [loroBopy 3actaBy y T. Y. NPV MOPYLLEHHI
nopsaKy 3aMiHn npegmeTa 3acTaBy;



- B pasi OTpMMaHHs BaHKOM MNOBifOM/EHHS Bif 3acTaBofaBUs MPO [OCTPOKOBE po3ipBaHHS [oroBopy npo
AENO3UTHWIA BKNaf, MaiiHOBI NpaBa no sikoMy nepefaHi B 3acTaBy i cknajatoTb MNpeaMeT 3acTaBu;

- NMOPYLLEHHA CYAOM crpasy Npo BU3HaHHA KnieHTa/3acTtaBogaBus/MopyunTtens Hegie3gatHuMm abo 0OMexeHo
AieanatHum abo BiAKPMTO KpUMiHaNbHY cnpasy BiAHOCHO KnieHTa/3acTtaBogaBus/MopyynTens;

- BCTAHOB/IEHHS HEBIAMNOBIAHOCTI AiACHOCTI BiAOMOCTE, AKi MICTATLCA B LbOMY [JOroBopi abo iHWNX AOKYMEHTaX,
npegctasneHnx KnieHtom/3actaBogasuem/IMopyyntenem;

- Npea’'siBNeHHs TpeTiMn ocobamm Bumor Ao MNpeameTty 3actasm 3a [JoroBopom 3acTasy;

- BiICTYyNnNeHHs 3acTaBofaBLEM npaBa BuMMOrM Ha [lpegmeT 3acTaBu iHWIili 0cob6i 6e3 NUCbMOBOI 3roau
BaHka;[leHb NOBEPHEHHS KPeanTy BPaxoBYETbLCS B HACOBUIA iHTEPBaUT HapaxyBaHHS NMPOLEHTIB.

- BMHECEHHs MOCTaHOBW OpraHiB BHYTPILUHIX crpaB Npo 3HaxomkeHHs KnieHTa/3acTtaBogasus/lopyunTtens B
po3LWyKy 6inblie 180 AHiB;

- cMmepTi Knienta/3actaBogasus/IopyynTtens.

2.7.2.6.13. Y pa3si 3BepHEHHA CTArHeHHA Ha [MpeameTr 3actaBu 3rigHo 3 n. 2.7.2.6.12 uboro [orosopy
3a0BO/IbHATU 3a paxyHoK NpegmeTy 3acTaBu CBOI BMMOTM B MOBHOMY 06CA3i, WO BU3HAYaOTbCA HA MOMEHT
(haKTUYHOrO 3a/10BOJIEHHS, BK/IOYAOUM KPeaUT, MPOLEHTU Ta iHWI niaTtexi, BiAlKoAyBaHHA 36UTKIB, HEYCTOMKM,
BUTpPaTM MO peecTpauii Ta yTpumaHHi [MpegmeTy 3acTaBu, a TakoX BWUTpaTW, MOHECEeHi y 3B'A3KYy i3
npea’sBNeHHSAM BUMOT.

2.7.2.7. O60B'A3KN BaHKy

2.7.2.7.1. HagaBatn KnieHTy iHhopmaLitio Npo NOTOYHUI Po3Mip KOro 3aboproBaHOCTi, PO3MIp CyMU KpeauTy,
noBepHyTOI BaHKy, HagaBaT BUNUCKY 3 paxyHKY LOAO MoraweHHs 3ab0proBaHOCTi Y NpOorpamMmHOMY KOMMIEKCI
"MpuBat24".

2.7.2.7.2. 3abe3neuyBatun KnieHTa KOHCYNbTaLiiHUMKM NOCAyraMy 3 NUTaHb BUKOHAHHSA [OroBopy.
2.7.2.8. NMopsapok HapaxyBaHHA, CMJlaTu NPOLEHTIB Ta NOBEPHEHHS KpeauTy

2.7.2.8.1. 3a kopuctyBaHHa KpeguTom y nepiof 3 AaTu CNMCAHHA KOLUTIB i3 MO3WYKOBOrO paxyHKy A0 AaTtu
noraweHHa Kpeauty KnieHT womicaya B Mepiog cnnaty cniavye npoueHTU B PO3Mipi, 3a3HavyeHoMy B 3asBi
NpUeaHaHHSA.

2.7.2.8.2. TIpoUeHTN po3paxoBylOTbLCA LIOAHSA, 3a nepios 3 nepLloi gatu noToyHoro MNepiogy chniaTv BKIKOYHO.
MpoueHTN pPo3paxoByKOTbCA 3a MeToAOoM “dhakT/360": ANna po3paxyHKy BUKOPUCTOBYETLCA pakTUUHA KiSlbKiCTb
OHIB Yy Micsli, ane yMOBHO B poui 360 AHiB Ha pakTMYHWIA 3a/TMLLIOK 3a60ProBaHOCTI 3a KOXHUIA KasleHd4apHWUiA
fAeHb. [lata noraweHHs KpeanTy B pO3paxyHOK He BK/IOYAETLCS. [MOBHE MoralleHHsi NPOLEHTIB 34iACHIOETLCS He
ni3HiLLle AHA MOBHOro noralleHHs cymun KpeguTy.

2.7.2.8.3. Ana noraweHHA 3ab0proBaHoCTi 3a AaHum [loroBopoMm, Yy TOMY 4MCAi NPOLIEHTIB 3a KOPUCTYBaHHS
KpeauTtom, KnieHT 3apaxoBye KoWTKU Ha PaxyHku nepefbadyeHi B 3aaBi NpuegHaHHA 018 3apaxyBaHHA KOLUTIB .
BaHk 3ailicHIOE noraleHHs 3ab6oproBaHOCTi 3a KpeguTom Yy nopsiaky, 3asHayeHomy B n. 2.7.2.8.5 pgaHoro

Jorosopy.

2.7.2.8.4. KnieHT popy4yae baHky 3gjiicHiOBaTX noralleHHs 3ab60proBaHOCTi NO LbOMY [lOoroBopy B MOPSAKY
nepenbayeHomy n. 2.7.2.6.8 upboro [oroBopy 3a paxyHoK KOLITIB, PO3MiLLLEeHMX Ha paxyHkax KnieHTta, BigKpuUTuX B
BaHky. Homep paxyHKy 3a3HayeHi y 3asaBi npuegHaHHs. 3asHavyeHe fopyyeHHs KnieHTa He nignsrae BUKOHaHHIO



BaHkom y Bunagky npea'siBNeHHs KieHTOM [OKyMeHTa, WO NigTBEpMKyE cnnaty 3aboproBaHOCTi IHLWIUM
cnocoobom.

2.7.2.8.5. Y pasi HegoCTaTHOCTI CyMW 3AINCHEHOro niaTexy Ans BUKOHaHHA 3060B’s3aHHA 3a [loroBopom y
NMoBHOMY 06CS3i, LSl CymMa noralae BMMmoru baHka y Takiii 4eproBocTi:

1) y nmepuly 4epry cnaayyroTbCsi NPOCTpOYEHA [0 MOBEPHEHHSI CyMa KpeauTy Ta NpPOCTPOYeHi MpoueHTM 3a
KOPUCTYBaHHS KpeaMTOM;

2) y Apyry Yepry crsiayytoTbCsl CyMa KpeauTy Ta NPOLEHTU 3a KOPUCTYBaHHS KpeanToM;

3) y TPETIO Yepry cnaadylTbCa HeycTolKa Ta iHWi naaTtexi BignosigHO A0 AOrOBOPY MPO CNOXWMBYMWIA KpeauT, B
TOMY YMCAi NOraleHHs BUTPAT NOB'A3aHuX i3 3BEPHEHHAM CTATHEHHA Ha lMpegmeT 3actasu; 30MTKIB, 3aBAAHUX
nopyLleHHAM 3acTaBogaBLeM yMOB [JOroBopy 3actaBu; 36MTKiB, 3aBAaHuUX NOpyLIeHHAM KnieHTOM 3060B’A3aHb
3a ymm [loroBopowm; BuTpaT Mo peecTpauii MNpegmety 3actaBu B [epXaBHOMY PEECTPi OO6TSHXKEHb PYXOMOro
MaiiHa, BMTpaT MO BHECEHHIO 3MiH B 3anuc y [lepXaBHOMY peecTpi OOTsXKeHb PYyXOMOro maiiHa, BUTpaT Mo
BMK/IIOUYEHHIO 3anucy nNpo peectpauito MpeameTy 3actasu 3 [lepXXaBHOro peecTpy 06TsHKeHb PyXoMoro maliHa, 1a
BUTPAT MO 3AJACHEHHIO 3anMCy NPO 3BEPHEHHSI CTATHEHHsT Ha [MpeaMeT 3acTaBu, SIKLIO Taki BUTpaTW 3po6neHi
BaHkowm.

2.7.2.8.6. KnieHT mMae npaBo cnaatuTu LWOMICAYHUIA NAaTixX AOCTPOKOBO, MPU LibOMY HapaxyBaHHS MPOLEHTIB
34iMCHIOETbCA Ha YMOBax, nepegbaveHrx LM Jorosopom.

2.7.2.8.7. lopsgok noraweHHs 3aboproBaHOCTi Tina KpeauTy Ta MNPOLEHTIB 3AINCHIOETLCA B MOPSAKY,
BCTAHOB/IEHOMY B 3asiBi NPUELHAHHS.

2.7.2.8.8. Y Bunagky, SKWO gata noraweHHs Kpeauty Ta/abo chniaTv NPOLEHTIB 3a KOPUCTYBaHHSA Kpeantom,
neHi BignNoBiAHO A0 AaHoro [orosopy BuMnagae Ha BuXigHWI abo CBATKOBWIA A€Hb, 3a3Ha4eHi MnaTexi NOBMHHI
6yTV 34iiCHEHI B onepaujiiiH1ii AeHb, WO nepeaye BUXiAHOMY abo CBATKOBOMY AHSIM.

2.7.2.8.9. AnA 3AiliCHEHHS OCTaHHBLOrO noraweHHs no Kpeauty KnieHT 3BepTaeTbCsl B baHK, sKkuil Hagae
iHbopMaLito Npo 3aboproBaHicTb KnieHTa 3a uum [JoroBopom (KpeauT, NPoLEHTH, NeHI).

2.7.2.9. BignoBiganbHicTb CTOpiH

2.7.2.9.1. CTOpOHM JOMOBUIUCH, WO YCi cnopwu, Po36ixXHOCTIi abo BUMOrM, SiKi BUHMKAKOTb 3 faHoro JjoroBopy abo
B 3B A13Ky 3 HUM, Y TOMY YMCAI Taki, O CTOCYHTbLCA MO0 BUKOHAHHS, MOPYLUEHHS, NPUNUHEHHSA ab0 BU3HAHHS
HeaincHUM, NigNAralTb BUPILLEHHIO 3rigHO BMMOT AiH040ro 3aKkoHoAaBCTBa YKpaiHu.

2.7.2.10. CTpoK aii JoroBopy, nopAAoK 3MmiH1 ymoB [lorosopy Ta chopc-maxop

2.7.2.10.1 [forosip noynHae AiATM 3 Aatu nignucaHHs 3asBU MNPUELHAHHA Ta fi€ 40 MOBHOr0 BUKOHAHHSA
CTopoHamu CBOIX 3060B'A3aHb.

2.7.2.10.2. BHeCeHHA 3MiH 40 UbOro [oroBopy Ta MOro NPUMNMHEHHS 3AiACHIOETLCSA B MOPSAKY, nepeabayeHomy
uum [loroBopom Ta BifnoBigHO A0 AiKHOro 3akoHoA4aBCcTBa YKpaiHu.

2.7.2.10.3. CTOpOHM AOMOBWAWCHL, WO CMOCI6 OTpMMaHHA MpuUMipHUKa J[oroBopy Ta AogaTtkiB A0 HbOro
BCTAHOB/IEHO B 3asBi NPUELHAHHSA.

2.7.2.10.4. dopc-maxop



2.7.2.10.4.1. CTOpOHM He HeCyTb BifNOBiAa/IbHOCTI 3a HEBUKOHAHHA abo HeHanexHe BMKOHaHHA 3060B’A3aHb 3a
[oroBopom, SIKWO Ue BUK/IMKAHO Aieto 06CTaBuMH HenepebopHOoi cuiu, Npo ski CTOPOHM B MOMEHT YKNafeHHS
[oroBopy He Mornu 3HaTu Ta He Mornu ix nepen6auntu (o6cTaBnHU "hopc-maxopy™).

2.7.2.10.4.2. dopc-MmaxopHUMK ob6CcTaBuHaMmn (06CTaBMHaMU HenepebopHOi cunu) € HaasBuyaiHi  Ta
HEBIJBOPOTHI 06CTaBMHW, WO O6’EKTUBHO YHEMOX/IB/IIOKTL BMKOHAHHA 3000B’A3aHb, nepeabdavyeHnx ymoBamu
Lboro [JoroBopy, 060B’A3KIB 3riAHO i3 3aKOHOAABYMMM Ta IHLWIMMKU HOPMATUBHUMUN aKTaMu, a came; 3arposa BiliHu,
306pOliHMIA KOHONIKT abo cepiio3Ha norposa Takoro KOHMAIKTY, BK/IOYAOUM asle HE 0OMEXYHUMCb BOPOXUMM
aTakamu, 6nokagamu, BiiCbKOBMM embapro, Ajii IHO3eMHOro Bopora, 3arasibHa BilicbkoBa M0b6ini3alisi, BiliCbKOBI
Aii, orosioleHa Ta HeOroNoLWeHa BiliHa, Aji CycnisibHOro Bopora, 36ypeHHsi, akTn TepopusMy, AMBepCIl, nipaTcTea,
6e3nagn, BTOPrHeHHs, 6/10kaga, pPeBOIOLis, 3aKO/0T, MOBCTAHHSA, MacOoBi 3aBOpPYLUEHHS, BBEAEHHS
KOMEHJaHTCbKOT roAuHW, KapaHTUHY, BCTaHOBNeHOro Kab6iHeTtom MiHicTpiB YkpaiHu, ekcnponpialis, npuMycose
BW/IYYEHHS, 3axOnjIeHHs MigNPUMEMCTB, PEKBI3ULis, rpoMafcbka OeMOHCTpauis, 6nokafga, CTpaiik, asapis,
npoTunpasHi Ail TPeTiX 0ci6, noxexa, BUbyx, TpmMBasi nepepsn B poOOTI TPAHCNOPTY, pernaMmeHToBaHi ymoBamu
Bi4NOBIAHMX pillEHb Ta aKkTaMu LEepXaBHWX OpraHis BagW, 3akpuUTTs MOPCbKMX MPOTOK, embapro, 3a6opoHa
(06MeXeHHs1) eKkcnopTy/iMNOPTY TOLWO, a TAKOX BUK/MKAHI BUHATKOBUMMW MOTOAHUMMW YMOBaMU | CTUXINHUM JIUXOM,
a came: enigemis, CUIbHWUIA WTOPM, LMKNOH, yparaH, TopHaao, 6ypesiii, NOBiHb, HArPOMaMKeHHS CHIry, oxenegp,
rpaf, 3amMopo3ku, 3amMep3aHHA MOps, MPOTOK, MNOPTiB, NepeBaiB, 3eMMETPYC, ONMCKaBKa, NoXexa, nocyxa,
NpocigaHHs | 3CyB I'PYHTY, iHLWI CTUXIlHI ixa Towo.

2.7.2.10.4.3. CTOpoOHa, K CTasi0 BiAOMO MNPO HAaCTaHHSA YW 3arpo3y HacTaHHA 06CTaBuH "doopc-mMaxopy",
HeraiHo, ane B Oyab-AKOMY BMNaAKy He Mi3Hiwe HaAcCTYnHOro pobo4voro AHs, NOBIAOMASAE NPO HMX iHWY CTOPOHY
YCHO (3a OO0MnoMOrow TenedoHy) Ta NUCbMOBO (LWIAXOM MNepefaHHs BignoBigHONO NOBIAOMAEHHS dhakcoM,
Kyp'epom, 3acobamun enleKTPpOoHHOT nowTn). Y Bunagky HegoTtpumaHHs CTOPOHOK MOJIOXEHHS LbOro MyHKTY, Taka
CT1opoHa no36aBNseTbCA NpaBa NocuaTnchb Ha HasiBHICTb 06CTaBuUH "dhopc-Maxkopy".

2.7.2.10.4.4. Mig yac gji o6¢cTaBnH "dhopc-Maxopy" BUKOHaHHS 3060B’s13aHb 3a [LoroBOpOM MOXe MpU3ynnHATUCH
(yacTkoBO ab0 B NOBHOMY 06CA3i).

2.7.2.10.4.5. HeBuWKOHaHHA ab0 HeHasieXHe BMKOHaHHA 3060B’A3aHb 3a UMM [loroBopom ofHieto 3 CTOpiH y
3B'A3KY 3 fAi€l0 006CTaBuMH "dpopc-Maxopy" He CHpUYMHAE 3acTOCyBaHHA [0 Hel skux-Hebyab 3axopnis
BiZNOBI4&/IbHOCTI.

2.7.2.10.4.6. O6G0B’A30K A0BEAEHHS HEMOX/IMBOCTI BMKOHAHHA 3000B’A3aHb ab0 HEHas/IeXXHOro BMKOHAHHA 3a
[oroBopom y 3B'A3Ky 3 fi€l0 06CTaBuH "thopc-Maxopy" noknagaetbca Ha CTOPOHY, Sika NOCUMAETLCS Ha HUX B
SAKOCTI 06I'pyHTYBaHHA CBOIX BUMOI abo 3anepeyeHsb.

2.7.2.10.4.7. HanexHum nigTeepmKeHHAM 06CTaBUH "doopc-mMaxopy" € AoBigka TOproBo-npoMUC/IOBOI Nanatu
YKpaiHu abo BifgnoBigHMX perioHa/IbHUX TOProBo-NPOMMUC/IOBUX Nanar.

2.7.2.10.4.8. O6¢cTaBUHN "(hopc-Mmakopy" aBTOMATUYHO MPOAOBXYIOTb CTPOK BUKOHAHHA 30060B’A3aHb Ha Nepiog,
X gii Ta nikBigayii Hacnigkis. Akwo ob6cTaBnHK "dhopc-Maxopy" TpMBaTUMYTh Gislblie HixX 6 (WiCTb) MicauiB, TO
KoxHa i3 CTOpiH Ma€e MpaBO BiAMOBMTUCA Bif NOAasbLIONO BUMKOHaHHSA 3000B'A3aHb 3a Uum [JOroBopom, i, B
Takomy pasi, ogHa i3 CTOpiH He Ma€ npasa Ha BifLLKoAyBaHHA ApYyrold CTOPOHO MOXJ/IMBUX 3GUTKIB.

2.7.2.11. YMOBM [OrOBOpPY 3acTaBM MaliHOBUX MpaB Ha FPOLIOBI KOWTH, WO 3HAXOAATLCA Ha BK/1agHOMY
(penosuTtHOMy) OGaHKIBCbKOMY paxyHKy 3actaBogaBusa (pani — Jorosip 3actaBu) Ta J[JoroBopy
BigCTynneHHA npasa Bumoru (gani — [lorosip BiACTYN/IeHHSs1), pa3om — [lorosip.

CTOpOHM AOMOBUANCH, B NOPAAKY CT. 212 LIMBISIbHOTO KogeKcy YKpaiHu, WO npasa Ta 060B'A3ku CTOpPIH Ta iHLWi
yMOBU, NepeabaveHi n. 2.7.2.11 uboro [JoroBopy BUHMKAIOTb 3 AHS 0hOpM/IEHHS 3acTaBogaBLEM (SIKMii TaKOX €



KnieHTom) B 3acTaBy baHkKy mMaliHOBUX MpaB Ha rPOLLOBI KOLUTH, L0 3HAXOAATLCA Ha BKNagHOMY (4en03UTHOMY)
6aHKIBCbKOMY paxyHKy (BigknaganibHa 06CTaBUHa).

2.7.2.11.1.1. Uei AoroBip € 3miluaHMM AOrOBOPOM 3acTaBu MaliHOBMX MpaB Ha TPOLLOBI KOLUTH, L0 3HAXOAATHCS
Ha BKNagHoMmy (4eno3nTHOMY) GaHKIBCbKOMY paxyHKy 3acTaBogaBusa (gani — [orosip 3acTtasu) Ta [loroBopom
BiCTYNNEHHA npaBa BMMOrn 3a [LoroBopom 3acTtasu (gani — Jorosip BigCTynNeHHs), pa3om — [orosip.

2.7.2.11.1.2. B 3a6e3ne4yeHHss BUKOHaHHsS KnieHTOM 3060B’A3aHb 3a KpeguTHUM AOroBopom Ta 3acTtaBofaBLeM
30608B's13aHb 3a UMM [oroBopoM, 3acTaBogaBeLlb HaJae B 3acTaBy MaliHOBI NpaBa Ha OTPUMAaHHSA GaHKIBCbKOrO
BKIaZy B CyMi, BKasaHoi B 3asiBi NpPO MpUEAHAHHS, WO Ha/leXuTb 3acTaBogaBLI0 Ha npasi BMAcHOCTI Ta
3HaxXo4MTbCA Ha BKIaAHOMY paxyHKy B baHky 3rigHo 3 [oroBopomM 6aHKIBCbKOrO BKNagdy, YKNageHoro Mix
3acTtaBogaBLeM Ta 3acTtaBogepxatenem (gani — "MpegmeT 3actaBn” abo "MaiiHoBi npaBa”). CyTb, po3mip Ta
CTPOK (TEPMiH) BMKOHAHHA 3000B’A3aHHs, 3abe3neyeHoro 3acTaBOK ONucaHi B 3asBi NPUEAHaAHHSA, WO €
HeBIA4'EMHOI0 YaCTMHO LbOoro Jorosopy.

3actaBod 3a UMM [JloroBopom 3abes3nedyloTbCs KOXHa Ta BCi 3 BuMMOr 3acTaBogepxatens/baHka, LWO
BUNMBAKOTL 3 KpeanTHOro 4orosopy i3 BCiMa 3miHaMy Ta AOMOBHEHHSAMW 0 HbOrO abo ski MOXYTb BUHUKHYTU Ha
nigcTasi HLOTO Y MalibyTHLOMY, YKnafeHoro M 3actasonepxarenem/baHkom 1a KiieHToMm.

2.7.2.11.1.3. B nopsagky Ta Ha ymoBax, BU3Ha4YeHMX UMM [oroBopoMm, 3actaBofaBelb nepepae (Bigcrynae), a
BaHk npuiimae (HabyBae) HanexHe 3acTtaBogaBuio lNMpaBo BMMOrM 3a [OroBOpoOM 3acTaBW, YKNaAEHUM MK
3acTtaBogasLem Ta baHkoM.

MpaBo BUMOIM - Lie NPaBO BUMOMM Ha OTPVMMAaHHS B MOBHIl CyMi rpOLLIOBMX KOLUTIB, WO BUMN/IMBAE 3 AEMNO3UTHOTO
[lI0roBOpY, YKMafeHoMy MiX 3acTaBojaBLEM Ta 3acTaBoAepXkaTesieM Ta € NpeAMeToM 3acTaBu 3a [l0roBopom
3acTaBu, Po3Mip SIKUX BKA3yeETbCS B 3asiBi NPUEAHAHHSI.

2.7.2.11.1.4. CTOpOHM AOMOBWNCH, WO B NOpSAKY cTaTTi 212 LiMBinbHOro Kogekcy ykpainm baHk HabyBae npaso
BMMOrM 3rigHo n. 2.7.2.11.1.3 uporo [oroBopy 3 MOMEHTY HacTaHHS SKOi-Hebyab i3 nogii (BigknagasibHa
o6CcTaBuMHa):

- NnopyLeHHA KnieHToMm, AKoro-Hebyab i3 3060B’A3aHb, nepenbayeHnx KpegmMTtHUM LOroBOpoM, YKIageHOMY Mix
KnieHTom/3acTtaBogasuem Ta BaHkom/3acTaBogepxarenem, B TOMY 4MCAi NPW HenoraweHHi NPoCTPOYEHOro
nnarexy y 30-Tu geHHWI TEPMIH;

- NopyLUeHHs1 3acTaBoAaBLEeM SKOro-Heby/b i3 3060B’'A3aHb 3a [JoroBOPOM 3acTaBu;

- NOPYLUEHHS TOCNOAAPCbKMM CYAOM CrpaBu MpPO BifHOBMEHHS NAATOCMPOMOXHOCTI UM BM3HAHHA GaHKPYTOM
3acTtaBogaBUs UM MPO BU3HAHHS HeAIiCHMMK YCTAHOBYMX [AOKYMEHTIB 3acTaBogaBLs, UM MPO CKacCyBaHHS
OEepXaBHOI peecTpauji 3acTaBogaBus;

- NPUIAHATTS BNACHNKOM ab0 KOMMNETEHTHNM OpPraHoM PiLLEHHA NPO NikBigauilo 3acTaBofaBLs;

- BCTAHOB/EHHS HEBIANOBIAHOCTI AINCHOCTI BIAOMOCTEN, WO MIiCTATbCS B KpeantHomy goroBopi abo B [oroBopi
3acTaBu;

- NpUnNMHeHHs (peopraHisadii, nikeigadii) puanyYHOI ocobu 3acTaBofaBLs;
-y BUNagKky cMmepti KnieHra;
- y BUNaaKy nopyLleHHA KpUMiHauibHOI cnpasu BifHOCHO KnieHTa/3acTaBofasLs;

- Yy BUNaaKy AOCTPOKOBOro posipBaHHSA KpeauTHoro aoroBopy abo 3MiHM MOro ymoB, NpU HasiBHOCTi HEBUKOHAHMUX
3000B's13aHb HA MOMEHT PO3ipBaHHA abo BHECEHHS 3MiH;



- Yy BUNaAKy 3BEPHEHHA CTATHEHHA Ha npeaMeT 3acTasu 3a [loroBopom 3acTasu 3rigHo 3 [Jorosopom 3acTasu.
2.7.2.11.2. YMOBU yKNnagaHHsA [OroBopy
2.7.2.11.2.1. 3acTtaBofaBeLlb NiATBEPLXKYE, LLO HA MOMEHT YKNafaHHs LbOoro AoroBopy:

2.7.2.11.2.1.1. Tpegmer 3actaBu 3a LMM [OrOBOPOM HasleXxuTb 3acTaBofaBL0 Ha Mpasi BNACHOCTI, He
3HaxXoAMTbCA B 3acTaBi TPETiX OCi6 B TOMY 4MC/i He 3HaxoAMTbCA B NOAATKOBIA 3acTaBi He € MnpegMeToM
po3rnsagy cyfoBux cnpas Ta nig apewTom He nepebyBae.

2.7.2.11.2.1.2. BiH Mae NOBHY NpaBO34aTHICTb i Aie3naTHiCTb, Mae NpaBo yknanatu uein Jorosip 6e3 Oyab-akux
06MEXeHb; YCBIAOMJIHOE 3MICT CBOIX Aii, W0 BYMHIOE Ta NPaBOBi HACNIAKW, SKi CTBOPIOKOTH Ui Ail.

2.7.2.11.2.1.3. JaHwnii [orosip nignucaHuii 4O6POBINLHO - HE Mifg BNANBOM TSHKKMX 06CTaBWH, 3arpo3n, NpUmMycy,
HacubCTBa (MOpasibHOro abo isuYHOro), He € PIKTUBHUM Ta yAaBaHUM,;

2.7.2.11.2.1.4. Ha nigctaBax, BCTAHOB/IEHNX YMHHNM 3aKOHOA4ABCTBOM Ta LM AOrOBOPOM, Ha NpegmeT 3acTtaBu
MOXe OyTW 3BEPHEHE CTATHEHHS.

2.7.2.11.2.1.5. Y pa3si HeBUKOHaHHs KnieHTOM ymoB KpegmuTtHoro porosopy/3actaBofaBuemM YMOB LbOro
[JoroBopy, 3actaBogepxarte/ls OTPUMYE MpaBO OfepXaTu 3a0BOMIEHHSA 3 MaliHOBUX MpaB MepeBaXkHO nepes
IHLIMMUY KpeauTopamu.

2.7.2.11.2.1.6. He icHye ogHoi cnpasu, Bignosigadyem no skii € 3actaBofaBelb, Ta HaC/MiAKM AKOI MOXYTb
BM/IMHYTU Ha BUKOHAHHA HUM 3060B’A3aHb 3a LM [,orosopom.

2.7.2.11.2.1.7. Y BvnagkKy BWHWKHEHHS OyAb-sIKMX MPETEH3ili TpeTix oci6 BigHOCHO [MpegmMeTy 3acTaBu, Taki
NPEeTEeH3sIi BPerynboByTbCA 3a paxyHOK 3acTaBoiaBsLs.

2.7.2.11.2.1.8. Yci pokymeHTn 3acTaBofaBlUsd, HafaHi 3acTaBofepXaresnto y 3B'A3Ky 3 NiAroTOBKOK A0 YKIa4eHHSA
uboro [orosopy, 6ynn nogaHi B X OCTaHHbLOMY 3aBepLUeHOMY CTaHi, | Ha paty iX MofaHHA € MOBHICTIO
[OCTOBipHMMK. 3a 4ac, WO MWHYB 3 MOMEHTY MOLAHHA 3a3HavyeHuX [OKYMEHTIB 3acTaBofepxaresiio, He
BiA6YNOCA HisKMX 3MIH Y IOPUANYHOMY CTaTyci, CTaHi abo fisanbHOCTI 3acTaBofasLs, Lo NpuBeayTb a60 MOXYTb
NPMBECTU A0 HEBMKOHAHHA ab0 HEHasIeXXHOr0 BUKOHAaHHS HUM 3060B’A3aHb 3a LM [,oroBopom.

2.7.2.11.2.1.9. BigcyTHi 6yab-AKi iHWi 06CTaBUHK, WO OBMEXylTb 3acTaBofaBus B YKMafeHHi Ta BUMKOHaHHI
uboro orosopy.

2.7.2.11.2.2. baHk ofepxaB BCi He0OXifHi 3roam Bif, iHWNX cniBBMacHUKIB MNpeameTy 3acTaBm (3a X HAABHOCTI) Ha
nepepgavy lMpegmeTty 3acTaBu y 3abesneyeHHs 3a UMM [JOroBopoMm i Taki 3rogn 3af0BO/bHANTL BaHk, baHk
BMKOHaB nepesipky MNpegmeTta 3actaBu y [lepXaBHOMY PEECTpi OO6TSXEHb PYXOMOro MaiHa Ta O6TsXeHb He
BVSIBUB.

2.7.2.11.3. NpaBa Ta 06B'A3ku CTOpiH
2.7.2.11.3.1. 3acTtaBoaepxaresib 3060B'A3YETLCA:

2.7.2.11.3.1.1. Y Bunagky peanizaujii Npegmerty 3actaBn 3actaBogep)aresieM NoBepHyTH 3acTaBofaBLUio CyMmy,
Lo nepeBuLLYye po3Mip 3abe3nedyeHnx uum Jorosopom BUMOr 3actaBofepxarens.

2.7.2.11.3.1.2. He ni3Hiwe HacCTYyMnHOro pobo4yoro AHsS Micas yknageHHsa uporo [oroBopy 34iMCHUTU peecTpauito
MpeameTy 3actaBu B [lepXaBHOMY PEECTPi OOTSHKEHb PYXOMOro MaiHa 3rifHO 3 NOPSAKOM, BCTAHOB/IEHUM
Ail04MM 3aKOHOA4ABCTBOM YKpaiHu.



2.7.2.11.3.1.3. 3acTtaBogepxarefnlb 3000B’'A3yeTbCA 30epiratm TaEMHUUIO MO oOnepauisx 3actaBogasua vy
BigNoBIiAHOCTI A0 BUMOT 3aKoHy YKpaiHu "lMpo 6aHku i 6aHKIBCbKY AisfIbHICTbL".

BaHKIiBCbKOIO TaEMHULEN € iH(hopMaLis Ta BifOMOCTI, 3a3Ha4veHi B yacTuHi 2 ctatTi 60 3akoHy Ykpainu "Mpo
6aHKK i 6aHKIBCbKY AISSIbHICTL".

NignucaHHAM Lboro JoroBopy 3acTtaBofaBellb HAfAe CBOK MUCbMOBY 3rofly 3acTaBofepXaresilo Ha HafaHHA
OCTaHHIM iHhbopmauii, ska MICTUTb 6aHKIBCbKY TAEMHWULIO, NpMBaTHMM ocob6aMm, opraHizauismM, gepXaBHUM Ta
NPaBOOXOPOHHUM OpraHam A/isi 3a6e3neyeHHss BUKOHaHHS HMMK CBOIX (DYHKLIA 3rigHO YMHHOIO 3aKOHOA4ABCTBa
YkpaiHu, B TOMY 4MCAi y pasi yknagaHHsa AOroBOpy Npo BiACTYNEHHA NpaBa BUMOr1 Ao 3actaBogaBus abo y pasi
HabyTTA npasa 3BOPOTHOI BUMOrK (perpecy) TpeTimn ocobamn o 3actaBogasud. MNMepcoHasbHi faHi MOXYTb
6yTK HafaHi y pasi HassBHOCTI MigcTas 4J/1s Takoro HafaHHs.

2.7.2.11.3.2. 3actaBOoAaBeLb 3060B'A3YETLCA:
2.7.2.11.3.2.1. 3giinicHioBaTy 4ii, HeOO6XiAHI ANs 3abe3neyeHHs gilicHocTi MNpeameTy 3acTaBu.

2.7.2.11.3.2.2. Yknagatn gogartkosi yrogm wono lMpegmety 3actaBu TiflbkM 3a MUCbMOBOK 3rofot baHka, 3a
YMOBW BHECEHHS BiAMNOBIAHMX 3MiH 40 LbOoro Jorosopy.

2.7.2.11.3.2.3. He 3pjlicHioBaTu BiacTyneHHs MNpeamMeTy 3acTaBu Ha KOPUCTb TPETIX OCi6.

2.7.2.11.3.2.4. He 3pjiicHioBaT AiiA, SKi CAPUYMHATL NPUNMHEHHS [peameTa 3acTaBu UM 3MEHLUEHHS 1i0ro
BapTOCTI.

2.7.2.11.3.2.5. Bxuatu 3axopgis, He06XigHNX A5 3axXuCcTy MNpeameTta 3acTtaBu Bif, nocsaraHHs 3 60Ky TpPeTix OcCio.

2.7.2.11.3.2.6. HagaBatn BaHky paHi npo 3miHu, Wo Biabynuca B MNpeameTi 3actaBu, NPo NOPYLEHHSA 3 GOKY
TPETIX 0Cib i PO AomaraHHsA TPETIX OCI6 Ha HbOrO;

2.7.2.11.3.2.7. Y BAnagKy BUHUKHEHHS 3arpo3u BTpatu MNpeameTa 3actaBu, He NisHiwe HXK Yy 2-y AEHHWIA TEPMIH 3
MOMEHTY BUHUKHEHHS Taknx 3arpo3, NoBigoMUTK Npo Le baHk, a Takox nNpo 6yab-SKi iHLWi 06CTaBUHW, L0 MOXYTb
HeraTvBHO BNAUHYTW Ha NpaBa baHka 3a LM J0roBopomM.

2.7.2.11.3.2.8. ¥ BunagKky npea'siBieHHs 0o 3actaBofaBus iHWMMKM ocobaMy BMMOM NPO BU3HAHHS 3a HUMM
npasa B/lacHOCTI abo iHWKX npasB Ha NpegmeTr 3actaBu, NPO BU/IyYeHHA (BUTPebyBaHHA) abo NpPo O6TSXEHHSA
MpeameTy 3acTaBu BUMOramy, 3actaBofaselb 3060B'A3YETLCA He Mi3Hille HACTYMHOIo AHA 3a AHeM OTPUMaHHSA
BMMOrM NOBIAOMUTM NPO Le BbaHk.

2.7.2.11.3.2.9. He 3gjiicHioBaTV MOro Bigyy>XeHHsi abo iHWwe po3nopsakeHHs MNpegmetom 3actaBu 6e3 NMCbMOBOI
3roan baHka.

2.7.2.11.3.2.10. MNepepaTtn baHKy BCi AOKYMEHTH, LLO NiATBEPAXYIOTb NPABO BMMOIM rPOLLOBKX KOLUTIB B MOBHOMY
06cAasi 3a JloroBopom Mpo Aeno3uTHWIA BKIaZ, MaiHOBI nNpasBa Mo SAKOMYy nepefaHi B 3actaBy i cknajalTb
MpegmeT 3actasu, Ta iHhopMaL,ilo, siKka € BaXKNNBOK ANs 34iiCHEHHS NpaBa BMMOrK, He ni3Hiwe 3 (TpbOoX) AHIB 3
MOMEHTY HaCTaHHS Nnofjii, 3as3HayveHux B n. 2.7.2.11.3.3.4.3 uboro [oroBopy.

2.7.2.11.3.2.11. Hectn BuTpatym no nepesipuyi Ta peectpauii MNpegmeTy 3actaBu B [epXaBHOMY pPeEECTpi
06TSXKEHb PYXOMOro MaliHa Ta BHECEHHSI 3MiH [0 HbOr0 Yy MOpsAKy, BCTAHOBIEHOMY [il04MM 3aKOHOAaBCTBOM
YkpaiHu Ta uum Jorosopom.

2.7.2.11.3.3. baHk mae npaBo:



2.7.2.11.3.3.1. Ogepxatn 3aZl0BOJIEHHA CBOIX BUMOr 3a paxyHoK MNMpeameTy 3acTaBu NepeBaxHO nepej, iHwnmu
Kpegutopamn 3actaBogaBus (Mpaso BULLLOTO NPIiOpPUTETY).

2.7.2.11.3.3.2. ¥ Bunagky nopylueHHs 3acTtaBojaBLem 30060B'A3aHb 3a UMM [JOroBopom, CaMOCTiiHO B