Mpuear BaHk (YkpaiHa)

1.3aranbHe

1.1 3arasnibHi NONOXEHHS
1.1.1. TepmiHM Ta NOHATTA

BAHK: MYB/IYHE AKLIOHEPHE TOBAPUCTBO KOMEPLIAHUMA BAHK "MPVBATBAHK', wo aie Ha nigcTtasi Jiyensii
HaujoHanbHoro 6aHky YkpaiHm Ne 22 Big 29.07.2009, kepylouucb 3aKOHOAABCTBOM YKpaiHW, My6niYHO MPOMOHYE LUMPOKOMY Ta
HeOoBOMeXeHOMY KOJly 0Ci6 MOX/IMBICTb OTPUMAaHHS GaHKIBCbKMX NOCAYT, A/1S 4Oro ny6/1ikye YMOBK Ta npaBu/ia HagaHHS GaHKiBCbKNX
nocnyr (gani - YMoBu Ta npaswia ta/abo [Jorosip).

1.1.1. TepMmiHu i NOHATTA.

1.1.1.1. ABTOMOGiNb — aBTOMOGI/NIb ab0 YXXMBaHW1 aBTOMOGI/b, AKWIA 3a TEXHIYHMM CTAaHOM BiAMnoBigae HopMaTBaMm i cTaHAgapTam,
AKi 4i0Tb B YKpaiHi.

1.1.1.2. ABTOpM3aList — Npoueaypa OTpUMaHHS L03BOJTY Ha 34iCHEHHS onepaLili 3 BUKOPUCTaHHAM NNATKHOI KapTKu.

1.1.1.3. AKuenT KiieHTa — BignoBiAb K/li€HTa NPO MPUAHATTA NPONO3uLii po3MiCTUTM y BaHKy Aeno3nT Ha ymoBax, BU3HAYEHUX
othepToto. AKLENT KiEHTa 34IACHIOETLCA Y (hOPMi NofaHHA A0 BbaHky 3asBu y enekTpoHHOMY BUrisgi (abo Ha nanepoBoMy HOCIT)
Npo PO3MILLEHHS KOLWITIB Ha AEeno3vTi abo y ¢hopMmi MMaTiKHOro AOPYYEHHS KJiEHTA MPO 3apaxyBaHHSA KOLWTIB Ha Aemno3uTHUiA
paxyHok y BaHky, BianpasieHux 3a gonomoroto M3 “MpuBat24” i3 3a3HayeHHAM iHopMaLil Npo ICTOTHI yMOBU Bkaay (Cyma, CTPOK
[eno3unTy, NPOLeHTHa CTaBKa PO3MilLleHHSA Ta iHLWi iCTOTHI yMOBW), WO Bignosigae ymosam odhepTy baHky Ha farty nogaHHsA 3assu [0
BaHky. AKUeNT KnieHTa Mae 6yTv NOBHUM i 6€3yMOBHUM, NMPO WO K/TIEHT Y 3asBi ab0 pekBi3nuTax «Npu3HavYeHHs nnarexy» A04aTKOBO
BHOCWTb iHChOpMaLLito NPO iICTOTHI YMOBM BKNafy, SKi BignosigaloTs ymosam odhepTu baHky Ha AaTty nofaHHsA 3asasu 40 baHky.

1.1.1.4. ABTeHTUdDiKauis — MOCBIAYEHHA MNPABOYMHHOCTI 3BEPHEHHS KiieHTa (AoBipeHoi ocobu) Ao BaHky pns 3ailicHeHHS
6aHKIBCbKMX onepavuiin abo ofepxaHHs iHthopmalii Npo paxyHku KieHTa y nopsiaky, nepegbayeHomy [lorosopom.

1.1.1.5. basa pgaHux baHKy — nporpamHo-anapaTtHuin Kommniekc BaHKy, wo 3abe3neuvye 3AiiCHEHHST KMiEHTOM onepauii 3a
paxyHkamu/kapTkamu/Bknagamu i MicTUTb iHhOpMaL,ito Npo KNieHTa, AOCTaTHIO ANs oro igeHTudikauii i aBTeHTUdiKauii BignoBigHO
0o forosopy.

1.1.1.6. baHk-ekBaep (BaHk) — ynoBHOBaxeHWli BaHK (yYaCHUK NAaTiKHOI CMCTEeMMW, MixXHAPOAHOT abo BHYTPILLHbOAEPXKABHOI), WO
3abe3neyye aBTopu3aLito, Npuinom i 06pPo6Ky cniniB i 6epe Ha cebe 34iliCHEHHST PO3paxyHKiB 3 TOProBLUEM 3rigHO 3 [loroBopoMm 3a
3[iACHEHNMIY TPaH3aKUissMK.



1.1.1.7. BaHK-eMITEHT — YMNOBHOBaXkeHWIi BaHK (y4yacHVK NNaTiKHOI CMCTEMM, MiKHApPOAHOI abo BHYTPILIHbOAEPXABHOI), IO €
eMITEHTOM KapTKM i BUAAB Ti BlIACHUKY KapTKW Ha JOroBipHUX MifcTaBax.

1.1.1.8. BaHkiBCbkMiAi aBTOMaT camoo6cCcnyroByBaHHs (6aHKOMAT) — MNPOrpaMHO-TEXHIYHWUI KOMMJIEKC, WO HaAae MOXJ/IUBICTb
B/IACHVKY NAAThKHOT KapTKW 34iACHATY cCamMO06CyroByBaHHS 3a onepauisivMy 3 OTPYMaHHS rpOoLLEei roTiBKOK, OTPMMaHHS iHchopma,i
00 CTaHy CBOIX paxyHKiB, a TaKoX BMKOHATW iHLWI onepaljii BigNOBIAHO A0 (IYHKLIOHANIbHUX MOX/IMBOCTEN LIbOro KOMM/IEKCY.

1.1.1.9. BaHKIBCbKUi1 AeHb — pOGOoYNil AeHb AN 6aHKiB YKpaiHu, y skuid 6aHKK BigKpUTI AN 34iNCHEHHA onepaliii 3 BUKOPUCTaHHSAM
KaHaniB B3aemogii 3 HauioHa/lbHUM 6aHKOM YKpaiHu.

1.1.1.10. BaHKIBCbKMIA paxyHOK K/TiEHTA - Lie MOTOYHUIA paxyHOK, KM aBTOMaTWYHO BiAKPUBAETLCA KOXHOMY KAiEHTY NpuBaTbaHky,
AKNIA NPOIALLIOB NpoLeaypy iaeHTUdiKaLi.

1.1.1.11. Be3kOoHTaKTHWIA NNaTix - iHiLjauis nepekasy KOWTIB 3 paxyHka njaTHuka abo BifgnoBigHOro paxyHka 6aHky 3 METOK onaaTu
BapTOCTi TOBapiB i NOCAYr LUAAXOM 6/IM3bKOrO NifHECEHHS abo AOTUKY MIaTDKHOK KapTKow abo iHWWMM niaTtbkHUM 3acoboM [0
34MTYBAIbHOIO NNATIKHOrO TepPMiHaUsly 3aMiCTb MPOBELAEHHA HEW ANA 3UNTYBaHHA abo BCTaBky i B TEPMiHAU.

1.1.1.12. Be3KOHTaKTHWI NNaTKHUIA iHTepdpelic - nporpaMHuUiA NPOAYKT, WO A03BOMSAE NPOBECTW KIIEHTY TPaH3akLilo B NPUCTPOAX
camoo6c/yroByBaHHsA BaHky 6e3 hisnyHOT NPUCYTHOCTI €NEKTPOHHOIO NAATKHOTO 3acoby (M1aThKHOT KapTKu).

1.1.1.13. BnarogjiiHicTb - HagaHHA 6e3onnaTHol (260 Ha NiSIbFOBUX YMOBaXx) AOMNOMOMM TUM, XTO LbOro notpebye. OCHOBHOK pUCOLD
6NarofiiHOCTI € BisIbHWI | HEBUMYLLIEHWIA BUGIP hopMU, Yacy i Micusl, a TakoX 3MICTy AOMNOMOTN.

1.1.1.14. BnarogiiHa nporpama “[onomarati npocTto!” - CTBOPEHHS LUMPOKOMY KONy i3nyHUX ocié yMOB LOAO BHECEHHS
6narofiiHnx BHECKIB Ha agpecy HYXAEHHUX Yepe3 MyHKTU npuiioMy nnatexis baHky 3 noganblunM nepepaxyBaHHAM MPUAHATUX
KOLUTIB Ha NOTOYHMIA paxyHOK opraHisauii (ogepxyBaya) Ha ymoBax, nepeabayeHmx [OroBopoM npo npuiiom GnarofiiHnx KoLuTiB,
abo 3rigHO 3 NMCbMOBOLO 3as1BOO Bif TOr0, XTO NOTpebye gonomoru (hisnyHoi abo PUANYHOT 0Co6K).

1.1.1.15. BoHyC - cyma KOLUTIB, SIka 3apaxoBYeTbCs Ha GOHYCHWIA paxyHOK Nicns 34iicCHEHHA BUAATKOBMX Onepauiil y TepMiHanax
TOProBe/ibHO-CEPBICHOT Mepexi, Wo 6epe yyacTb y cninbHii 3 BaHkoMm nporpami «BoHyc Mntoc». BOHYC BUHMKAE 3a paxyHOK
HaZiaHOi TOProBOK TOYKOK 3HWKKM. OBCAr KOLUTIB, L0 3apaxoBylOTbCA Y BUMNSAAI GOHYCY, 3a/1eXUTb Bif YMOB y4acTi Y ChiflbHili
nporpami KOHKPETHOI TOProBesibHOI TOUKM (BUXOAAYM 3 PO3MIPY 3HWXKKM), B 5K 34IACHIOETLCA TpaTa, i PO3paxoBYyETLCA 5K BifCOTOK
Bif, BapTOCTi 3p06GNEHMX MOKYNoK. BOHyC AOCTYMHWIA A0 BWUTpaT TifibkM B TepMiHasiax TOProBesibHO-CEPBICHOI Mepexi, Wo bepe
y4yacTb y ChifibHiA 3 BaHkom nporpami «boHyc Mac».

1.1.1.16. BopxHuK BaHky - KnieHT BaHKy, y SKoro € 3a6oprosaHicTb nepeg, baHkom.

1.1.1.17. Bepudikalisi — npoueaypa nepesipky NepcoHasIbHX JaHKX BMACHMKA KapTKU 3 NepeBipKo aHKETHUX JaHnX Yepes KOAoBi
cnosa.

1.1.1.18. Bepudikauis 3 nigTBepAKeHHAM — npoueaypa NepeBipkn NepcoHaNIbHMX 4aHUX 3 OTPUMAaHHAM Tenied)oHy KrlieHTa.

1.1.1.19. BuHaropoga BaHky — cyma 3060B'A3aHb BNacHVKa NnaTiXHOI KapTky 3 oniaTtu 3a BCTaHOB/NeHUMU baHkom Tapudamu:

- BiICOTKIB 3@ KOPUCTYBAHHS KPeAMTOM, Y TOMY YMC/Ii 3a KOPUCTYBaHHSI MPOCTPOYEHUM KpeamnToM i oBepapadiTom;

- Nnartu 3a BiAKPUTTA/BUNYCK/O6CNYroBYBaHHS paxyHKiB/KapTok;

- IHLUIMX KOMICIV | uTpadhHNX CaHKLiM (SKLLLO Taki 6yayTh).



1.1.1.20. BHyTpiWHLO6aHKIBCbKUIA ONepaliiHuii AeHb - BiAKPUBAETLCA Y BUXiAHI Ta/abo CBATKOBI AHI ANA NPOBEAEHHS BCiX
6aHKiBCbKMX omnepaLii, kpiM onepadii, 06MexXeHNX TOProBOK CECIEND Ha BA/TOTHOMY PUHKY 3a BaJ/IlOTHO-0GMIHHUMM onepatisamu, i 3a
BMHSITKOM NnaTexiB Ha iHLWWi 6aHku. Mnatexi Ha iHWi 6aHkn 06po6nsAlTLCSA LiNoA060B0, ane BUKOHYOTLCA Y NEPLUMA po6oYnii AeHb
CUCTEeMM eNleKTPOHHUX nnartexis HBY.

1.1.1.21. Tpowoswuii nepekas (Hagani — Nnepekas) — cyMa roTiBKOBMX KOLLTIB, MPU3HAYEHUX 4715 BUNAATU OAEPXKyBaYy, 3a3Ha4EHOMY
y OOPYYEHHI BiAnpaBHMKa.

1.1.1.22. l'eonosuuitoBaHHsA Tened)oHy - NPOLEC BU3HAYEHHS reorpadivHnux KOOpAuHaT TenedoHy.

1.1.1.23. flepxaBHuii peecTp — [lepXaBHuUiA peectp 06TsHXKEHb PyXOMOro MaiHa BignoBigHO A0 3akoHy YkpaiHn «[po 3abe3neyeHHs
BMMOT KpeauTopiB i peecTpauii 06TskeHb» Ne 1255-1V Big 18 nuctonaga 2003 poky.

1.1.1.24. faTta noralleHHs — Aara rnoralleHHs, 3a3HaveHa y crarTti [Jorosopy.

1.1.1.25. flebeToBa KapTKa — 6aHKiBCbKa KapTka baHky. KapTka Mmoxe 6yTu nepcoHaslisoBaHo (i3 3a3HAYEHHAM Ha SiMLbOBOMY 60U
iMeHi i npi3BMLa KnieHTa) abo HenepcoHasli30BaHOK (6€3 3a3HaYeHHs Ha /IMLbOBOMY OO0Li KApTKM IMEHHMX AaHUX KMIiEHTA).

1.1.1.26. [leHb noBepHeHHA abo BWUMIaTW KOLWTIB KNIEHTY — AE€Hb CNMUCaHHA BaHKOM KOLWTIB 3 AEeNO3UTHOro paxyHka KnieHTta i
paxyHka, Ha IKOMY BPaxOBYIOTbCS HapaxoBaHi BiCOTKM.

1.1.1.27. BnacHuk kapTku — ¢pidanyHa ocoba - kieHT BaHky abo goBipeHa ocoba KieHTa, Ha iM'a SKOi BuMylLleHa KapTka, sika
oTprMasia NpaBo Ha KOPUCTYBaHHA KapTKO BiANOBIAHO A0 LpOro [oroBopy. 3pasok NiAnucy BNAacHWKa KapTku € Ha 3BOPOTHOMY
60U KapTku. Y BUMNaAKY SKLWO KapTka nepcoHanizoBaHa, iMeHHI faHi BNacHWKa KapTKy 3a3HayaloTbCs Ha NUMLBOBOMY 6OLi KapTKu,
3anUCyOTbCS Ha MarHiTHi CMy3i Ta Ha MiKpOnpoLLecopi KapTku (3a HasBHOCTI).

1.1.1.28. AucTaHuiiiHe 06C/yroByBaHHA — KOMIJ/IEKC iHCpOpMaLiiHMX NOCAyr 3a paxyHKamu K/lieHTa i 34iicCHEeHHA onepauiii 3a
paxyHKOM Ha nifcTasi AUCTaHLiNnHMX PO3NOPSAKEHb KTiEHTa — pOo3nopsmkeHHs BaHky 34iiCHUTY NEBHY onepadiio, ke nepefaeTbes
K/TIEHTOM 3a A0MOMOrOH IHTEPHETY.

1.1.1.29. [oBipeHa ocoba BacHMKa NIaThkHOI KapTku — qoisauyHa ocoba (Y4s1eH poAMHN, CMIBPOBITHUK KNIEHTA TOLLO), BU3HAYEHA Y
[oroBopi Mk BaHKOM i K/TIEHTOM, SKil KNIEHT AOBIPYB 34iACHEHHS onepaLiii 3a KapTpaxyHKOM LUISAXOM HaAaHHS 40AAaTKOBOT KapTKu.

1.1.1.30. [orosip cTpaxyBaHHS — [OrOBIP MK CTPaXOBWKOM i CTpaxyBaslbHUKOM.

1.1.1.31. JoroBopu CTpaxyBaHHSA — JOrOBOPU, AKi 3a3HaYeHi y cTarTi 17.2 [lorosopy.

1.1.1.32. EnekTpoHHO-UmndpoBuii nignuc, kntou (ELM) - enekTpoHHMIA aHanor BAACHOPYYHOrO MiANWCY KIiEHTA, AKWIA SABASE cO6O0
YHiKa/IbHY MOCAIA0BHICTb CMMBO/IIB, CTBOPEHUX Y MPOLECi peecTpalii i € 3ac060M 3axucTy iHdopmadii nig yac poboTn B CUCTEMI
MpuBat24.

1.1.1.33. boprosi 3060B'A3aHHA — BUKOHAHHSA KNieHTOM nepes baHkom 3060B'A3aHb 3a AOrOBOPOM, a came:

- 3060B'A3aHHS 3 MOBEPHEHHS KpeaMTHMX KOLWTIB (Y TOMY YniCi MPOCTPOYEHOT 3a60proBaHoCTi 3a KpeanToM Ta/abo oBepapadiTom);

- 3060B'A3aHHA 3 onnari BUHaropoaun baHky.

1.1.1.34. LlomicsyHMin nnaTixk — cyma KOLWITIB Y PO3Mipi, BU3HAYEHOMY Y 3asBi Ha akuenTyBaHHA YMOB, PO3MILLEHMX Y LbOMY
[LOKYMEHTI, IKy NO3nYasIbHNK BUNadye baHky LLOMICALA 3 METOK noralleHHsi 3a60proBaHoCTi.



1.1.1.35. 3ab6oproBaHiCTb — 03HA4Ya€ 3a/ieXHO Bif KOHTEKCTY (&) rpowoBi 3000B'A3aHHA Mo3uvyanbHUKa nepen baHkoM 3a
[,0rOBOPOM, CTPOK OMnaTh 3a SKMMn HacTas, abo (6) CyMy KOLUTIB 3a Tak/MW rpoLLIOBMY 3060B'A3aHHAMM.

1.1.1.36. 3acTaBa — Mae 3Ha4YeHHs, ke HafA€EeTbCA LbOMY TepMiHy y cTarTi 2.3 [lorosopy.

1.1.1.37. 3asiBa-aHKeTA NPO HaAAHHSI MOCNYr — 3BEPHEHHS KMieHTa Ao BaHky npo BigkpuTTs oMy 6aHKiBCbKOro paxyHka Ta/abo
HaZaHHA MoMy IHLWMX GaHKIBCbKMX NOCAYr Ha YMOBaxX UMX YMOB Ta npasui. Y FAKWO KNIEHT NPUEAHYETLCA A0 UMX YMOB Ta npasun
He B NMOBHOMY 06Cs3i, BiH A0A4ATKOBO CKNadae 3asiBy NP0 HafaHHA OKpeMuX MOc/yr, ki HagawTbcs BbaHkom 3a YmoBamu Ta
npasunamm.

1.1.1.38. lgeHTudikauis — BCTAHOBMEHHS 0CO6GU KfiEHTa Ha MiACTaBi OpuriHaniB abo HafeXHUM UYMHOM 3acBifyeHMX Komil
[OKYMEHTIB nig, yac Aoro 3BepHeHHs1 Ao baHky Ans 3gificHEHHs1 GaHKIBCbKUX onepawiin abo ogepxaHHs iHdopmMaLii 3 paxyHkis
KnieHTa y nopsiaky, nepegbavyeHomy [JOroBOpPOM i YAHHUM 3aKOHO4ABCTBOM

1.1.1.39. |geHTuUdikauia knieHTa B MNprBat24 - nigTBEpAXEHHSA MOBHOBAXKEHb KIEHTA HA AOCTYN Y CUCTEMY LUISXOM BBEAEHHS iMEHi
KopucTysaya i napons.

1.1.1.40. IMNpUHTEpP — MEXaHiYHW NPUCTPIl, MPUIHAYEHWNI 4715 NEePEHECEHHS PelbeHNX PEKBI3UTIB M1ATIXHOT KApTKX Ha criin.

1.1.1.41. Im'Aa KopucTyBaya (/10riH) - yHikanibHa NOCNifA0BHICTb CUMBONIB, BUKOPUCTOBYBaHA A5 ifeHTUdikaLil knieHTa B Mpusar24.
IM' KOpUCTYBaya BUKOPUCTOBYETLCS BaraTtopasoso i Moxe OyTu 3MiIHEHO KNIEHTOM CamMOCTIiHO HEeOOMEXeHY KiflbKICTb pasiB.

1.1.1.42. KaneHpapHWii feHb — Byab-sKWii eHb TWXKHSA, MICALSA, POKY, Y SKi BaHK BiAKpUTO A4/19 NPOBEeAEHHS onepaLili 3 BUKOHaHHS
poO3paxyHKiB 3a paxyHkamu baHky.

1.1.1.43. KapTkoBWiA paxyHOK - GaHKIBCbKMA MOTOYHWI paxyHOK, Ha SIKOMY O6/1iKOBYHOTbCS onepalii 3 BUKOPUCTAHHAM MAATiKHUX
KapToOK.

1.1.1.44. Katanor (cxoBuie, chaiin) katova - chaiin 3 knouem (ELLM) kopucTyBava.

1.1.1.45. KnieHT — cpisnyHa ocoba, cy6'ekT rocnofgaproBaHHs, CNoXmBay GaHKIBCbKMX MOCAYT, WO OfepXye GaHKIBCbKi MOCyrn Ha
yMOBax, BU3HAYeHMX YMoBaMu Ta MnpasBunamu (fasi 3a TEeKCTOM KMIEHT MOXe BUCTYNnatu SK NO3MYa/ibHUK, 3acTaBHUK,
inoTekoAaBeLb, IHLWNIA KOHTPAreHT).

1.1.1.46. KnieHT MpuBartAssistance — isnyHa abo opugnyHa ocoba, ska npugbana kapTky NpueaTAssistance.

1.1.1.47. KnieHTcbKa nnata — cyma KOLUTIB Y HalioHa/IbHIi BasitoTi, BHECEHa BiiNPaBHVUKOM SiK MjiaTa 3a HaflaHHs NOC/yri nepekasy.
Po3Mip KTiEHTCLKOT N1aTV BCTAHOB/TIOE CUCTEMA NEepeKasis.

1.1.1.48. Kniwe — njacTmHa 3 HOMEpPOM, SKUA HafaeTbcsi BaHKOM, BCTAHOB/HETLCA B IMOPUHTEP i iAeHTUdiKye Micue
06C/yroByBaHHS B/IACHUKIB NATDKHUX KapTOK.

1.1.1.49. KOHTaKT-UeHTp — €AMHMIA B YKpaiHi opic 3 npuiiMaHHA 1 06pobku TenehOHHUX A3BIHKIB K/IIEHTIB - BACHUKIB KapTKu
MpuBatAssistance.

1.1.1.50. KomyHikaLiHi nocnyrm (nocnyru) — HagaHHsA pisHoT iHdhopmMaLii Ta iIHTepHEeT-CcepBiciB, OHaHOBI Ta iHbOpMaLiiiHi nocnyru,
Lo HagatoTbea SiteHeart, 4ocTyn A0 SKMX HafdaeTbCs Ha AoMeHi SiteHeart.com.

1.1.1.51. KoHTponbHa iHdhopmauisa knieHTa — 6ykBeHa abo Luugposa iHopmaLiis, sika 3a3HavyaeTbCs KIIEHTOM Y 3asBi Ha HafaHHA
nocnyrn abo B iHWOMY [OKYMEHTI Ta peecTpyeTbes y 6asi gaHux BaHKy i BUKOPUCTOBYETLCA A1 aBTeHTuUdikaLii kiieHTa nig vac
3BEPHEHHSA 0 KOHTaKTHOro LieHTpy BaHky, Linofo60B0oi cnyxomn "KoHcbepX-cepBsic”.



1.1.1.52. KopucTyBay cuctemm - oisanyHa ocoba, BignoBiAabHWI CNiBPOGITHYK KNiEHTA, KM Mae npasa rotyBatu i (abo) BisyBaTu
nnatixHi JOKYMeHTU K/ieHTa B cuctemi Mpuear24.

1.1.1.53. KOHTpOsbHWIT HOMEp — HOMep Nepekasy B CUCTEMI FPOLLOBUX NepekasiB.

1.1.1.54. KpeauT (KpeauTHa MiHis, KpeauTHUIA AiMIT) — po3Mip KOLWTIB, WO HaJaloTbc BaHKOM KiEHTY Ha CTPOK, 06yMOBMEHW y
[JoroBopi, Ha ymoBax njaTHOCTI Ta 3BOPOTHOCTI.

1.1.1.55. KpeguTHa KapTka — naaTikHa KapTka 3i BCTAHOBEHUM KPeAUTHUM NiMITOM.

1.1.1.56. NlimiT aBTOpM3AL,ii — MakcMMasibHa Cyma TpaH3akuji, Ky MOXKHa NpoBecTn 6e3 aBTopu3alii. BennunHa nimity aBTopusauii €
KOHQPiAEHLiiHOK 6aHKIBCbKOK iH(DOpMaLi€to Ta He MOBUHHA OyTY BigOMa BNACHUKY KapTKW.

1.1.1.57. NlimiT pM3nKOBKX TpaH3akLilii (NiMiT Bepudikauii) — MakcMmasibHa cyma TpaH3akLii, Ky MoXxHa npoBecTu 6e3 Bepudikadii.
Po3mip niMiTy puU3MKOBUX TpaH3akuiii € KoHdigeHLUiliHO iHdopMaLjelo Ta He Mae OyTu BiJOMOK BMACHUKY KapTkM Ta
Bi4MNOBiAa/IbHAM CMiBPOGITHMKaM Toprosus. JiMIT pusnkoBux TpaH3akuii 3a kaptkamu MNAT KB «MPUBATBAHK» Moxe BigpisHATUCA
3a PO3MipOM A5 Pi3HUX TUMIB KApTOK.

1.1.1.58. Minbroswuii nepiog kpeauTyBaHHs (Grace period) — BcTaHOBNEHWT BaHkOM nepiog, 3 MOMEHTY BUHUKHEHHSI 3a60proBaHoCTi
3a KpegutoMm, NPOTATOM SKOTO BifCOTKM 3a KOPUCTYBaHHA KPeAMTOM HapaxoBYHTbCA 3a MisibroBoto ctaskoi (0,01 % pivHMX).
MinbroBmii nepiof, NOLMPIOETLCS SIK HA TOTIBKOBI, Tak i Ha GE3roTiBKOBI naatexi (Hanpuknag, onnara B MarasuHi), Ha onepauii 3i
3HATTA rOTiBKM Y GaHkoMaTi abo yepes Kacy.

1.1.1.59. Ceptudpikar - ue nigTBepoKEHHA aBTEHTUYHOCTI 0cobu abo 6e3nekn By3na B IHTepHeTi. CepTudikatn BUKOPUCTOBYOTLCSA
ANA 3axXWUCTy NepcoHasibHWX BigOMOCTeR nig yac poboTv B IHTEpHETI, a TakoX [AnAA Toro, Wwo6 3axucTuTu Komn'loTep Big
Heb6e3neyHoro NPorpaMHoro 3abesneyeHHs.

1.1.1.60. MiHiManbHuii 060B'A3KOBUIA NNaTK — PO3Mip GOProBMx 3060B'A3aHb K/IEHTA, SAKi LIOMICALA Mae cniadyBatu KIieHT
NpoTAroM TepMiHy Aii kapTku. Lield nnaTik po3paxoByeTbcsa Sk cyMa oBepapadta i Cymy WOMICAYHOro nnaTexy, WO CKnagaeTbes 3
HapaxoBaHuxX [0 crnjaTh BiACOTKIB i YaCTUHM 3a60proBaHOCTI 3a KpeAUTOM. 3aNexHo Bif, BUAY NNATKHOI KapTku po3Mip i MopsaoK
po3paxyHKIiB LLIOMICSYHOrO MnaTexy 3asHayeHuii y 3asaBi Ta «lMam'aTui knieHTa/goBiaLi Npo YMOBW KpeaWTYBaHHA» i BUPaXKeHW y
NPOLEHTHOMY CMiBBIAHOLLEHHI A0 34iNCHEHMX onepaLiii 3 BUKOPUCTaHHAM MAATKHUX KapTOK.

1.1.61. Mo6inbHuin goaaTtok «®oTtoKaca» - mporpamHuii MOGISIbHUIA [OAATOK, KW BCTAHOB/IIOETLCS HA MOGINbHWI TenedioH, iHwe
NPUCTPIA, WO MiATPUMYE MOGINbHWIA A0AATOK, WO 3abe3neyye nepekas rpoLloBMX KOLITIB BiAMNOBIAHO A0 MOPAAKY 34iACHEHHS
nnaTexis 3 BUKOPUCTaHHAM cepBicy «doToKaca»).

1.1.1.62. 3abe3neyeHi BUMOr — Ma€e 3Ha4EeHHS, ke HaAaeTbCs LbOMy TEPMiHY Yy cTaTTi 2.7.1 [loroBopy.

1.1.1.63. OBepapadT - KOPOTKOCTPOKOBUIA KpeauT, siknii baHk Hagae KNieHTy y pasi, SKLWo cyMa onepauii 3a naaThkKHOK KapTKo
nepeBuLLYE CyMy 3a/IMLLKY KOLUTIB Ha Or0 paxyHKy, B pO3Mipi MiMITY KpeauTyBaHHS. BMKOPUCTaHHS KNIEHTOM TPOLLOBUX KOLUTIB
noHag, 3aU/MLLKY Ha paxyHKy abo BCTaHOBNEHWI A BaHkOM MiMiT oBepapaddTy € HeCaHKLiOHOBaHUM OBepApPadiTOM.

1.1.1.64. Onepartop — onepaTop NyHKTy 06C/yroByBaHHSl, ik Mae NpaBa Ha 3AjlicHeHHs! onepavjiil y cucTemi rpoLLIoBKX NepeKasiB.

1.1.1.65. OnepaujiiHnii eHb — YacTuHa pobo4yoro AHA BaHky abo iHWOT yCTaHOBM - yyacHWKa naThkHOT CUCTEMU, NPOTArOM SKOi
NpuiiMaloTbCs AOKYMEHTW Ha nepekas i JOKYMEHTW Ha MOBEPHEHHS, | MOX/IMBICTb 3a HasABHOCTI TEXHIYHOI MOX/IMBOCTI 34iACHUTM
IXHI0 06pO6KY, Nepeaayy i BUKOHaHHSA. TpUBasTiCTb ONepaLiiiHoOro AHA BCTAHOBMOETLCA BaHKoM ab0 iHLLOK YCTaHOBOI - YYACHUKOM
NAaTKHOT CUCTEMU CaMOCTIHO Ta 3aKPIiM/IIETLCSA B TXHIX BHYTPILLHIX NpaBuiax.

1.1.1.66. BignoBigasibHUin cniBpo6ITHMK TOproBus — ¢oi3nyHa ocoba, CniBPOGITHMK TOProBUsl, HABYEHa POOOTI 3 06/1aAHAHHAM i
npaswiam NpUnoMy MAaTIKHUX KapTOK, YNOBHOBaXKEHA 3AjACHI0OBATU TpaH3akuii abo OoopMAEHHs CchiniB, abo KOHTPONoBaTh
po60Ty cniBpOGITHMKIB TOProBus (CMMCOK BiAMNoBiAaIbHMX CNIBPOGITHMKIB TOproBus — [logaTtok 5).



1.1.1.67. BignpaBHWK — (hisnyHa ocoba, Lo fae AopyUeHHSA BaHKy BignpaBHWKa BiANpaBuUTK Nepekas.

1.1.1.68. 3BiTHWI1 nepiog (Micaup) — nepiog, Wo nepeaye Aati BUKOHAHHS KiEHTOM 60proBmx 3060B'13aHb Nepes GaHkoMm.

1.1.1.69. Odbepta baHky — ny6niyHa npono3uuis BaHky HeoBMeXeHil KibKOCTi 0cib po3mMicTUTK BKMag y BaHKy Ha BCTAHOBIEHMX
BaHkoM ymoBax, fKi € ICTOTHUMM ymMOBaMu [eno3uTy — CyMma, CTPOK [eno3wTy, NPOLEeHTHa cTasBka po3MilieHHsA. OdiepTa
po3milLaeTbcsa baHkoM Ha odiuiiniHoMy caiTi BaHky (NOCTIiHO AOCTYNHOMY /19 03HANOMIEHHS).

1.1.1.70. Odiujiinunii caiT BaHky — odiuiliHo 3apeectpoBaHuii 3a AT KB «IMPUBATBAHK» caiiT y mepexi IHTepHer,
www.privatbank.ua.

1.1.1.71. NMaponb - yHikasibHa NOCNIAOBHICTb i3 CMMBONIB i LMp, BUKOPUCTOBYBaHa AN igeHTudikauil knieHTa B MpuBar24.

1.1.1.72. Naponb Ha KaTasor (cxoBuLle, haiin) knoya - Naposb AOCTyNy Ao katanory (cxosuwa, goaiiny) knirva.

1.1.1.73. Maponb Ha KoY - cneuiasibHWiA Naposib A1 MiANUCY KIYeM MIaThkHUX OKYMEHTIB, CTBOPEHMX B cucTemi MNpuear24.

1.1.1.74. Nepiog onnatv — Nepios, BU3HAUYEHWN y 3aBi Ha akLenTyBaHHS NOC/yry.

1.1.1.75. MIH (nepcoHanbHWii igeHTUMIKaUIRHNA HOMEp) — KOA, BifOMWIA TiflbKM BAACHUKY NAATRKHOT KapTKW | HEOBXiAHWIA oNs ioro
ifeHTudpikayii nig yac 34ifcHEHHs onepawiii 3 BUKOPUCTaHHAM NAATKHOI KapTKu.

1.1.1.76. MnaTixkHa KapTka (KapTKa) — €NeKTPOHHWUIA NAaTiKHUIA 3aci6 y BUrNsAi eMiToBaHOI Yy BCTAHOBIEHOMY 3aKOHO4ABCTBOM
nopsaKy NIacTUKOBOT abo iHLWOro BUAY KapTKu, WO BUKOPUCTOBYETLCS AN iHilianisauil nepekasy KOLWTIB 3 paxyHka niaTHuka abo
BIAMOBIAHOrO paxyHka 6aHKy 3 METOK OnaTu BapTOCTi TOBapIB i NOCAYr, NepepaxyBaHHs KOLUTIB 3i CBOiX paxyHKIB Ha PaxyHKW iHLLIMX
0cCi6, OTpMMaHHS KOLUTIB TOTIBKOK Yy Kacax 6GaHKy abo uepe3 OGaHKIBCbKMIA aBTOMAaT, a TaKOX 3A4JIMCHEHHS iHLWMX onepawii,
nepeabayeHux BigMnoBiAHAM [0roBOpPOM. 3asIeXHO Bif YMOB, 3a SKUMMW BifOyBalOTbCH PO3PaxyHKU 3 BUKOPUCTAHHAM MIATiKHOT
KapTku, MOXyTb BMKOpPUCTOBYBaTUCA febeToBa (AMB. AebeToBa KapTka), KpeauTHa cxeMu 06CNyroByBaHHS KapToK (OUB. KpeauTHa
KapTka). MNnatikHa kapTka € igeHTudikauiliHuMm 3acobom Ta IHCTPYMEHTOM A8 34ICHEHHS onepawiil, BU3HAYEHWUX YUHHUM
3aKOHOAAaBCTBOM Ta [JOrOBOPOM MidXX GAHKOM i K/TIEHTOM.

1.1.1.77. NnatixHa cuctema — nnartixHa opraHisaisi, y4aCcHUKM NNaTixXHOT CUCTEMM | NpaBu/ia B3aeMOfil YyH4aCHUKIB cucteMu, SKi
BUHVKaOTb MiXX 6aHKaMu-eKkBaepamMu i 6aHKaMu-eMiTeHTaMu Nifg, yac nepekasis KOLWTIB.

1.1.1.78. MnatixHuii 3aci6 «boHyc [Mnwc» — nnatikHWii 3acié MkHapogHoi nnatbkHoi cuctemmn VISA Int. un MasterCard,
emiToBaHuii MprBaTbaHkoM, iK1l Ma€e AOAATKOBI BACTUBOCTI (HAKOMUYEHHS HAa OKPEMOMY pPaxyHKy GOHYCIB i/abo 3HMXKOK).

1.1.1.79. Nigpo3ainu Baxky — nigpo3ainu, Wwo 06¢ayroByoTb (isNYHNX OCi6: onepaujiiHe ynpasniHHA BaHky, onepauiiiHi ynpasniHHs/
BigAiNM/cekTopn Ta BHYTPIWHI CTPYKTYpHI migpo3ainu oinii baHky (aogaTkosi odvicy, onepauiliHi Kacu nosa KacoBuMM BY3/10M,
onepauiiiHi odpicm).

1.1.1.80. NMigTBEpPAHI AOKYMEHTU — AOKYMEHTW, SIKi NiATBEPMAXYHOTb NiACTaBW ANS 34ICHEHHA nepekasy 3a Mexi YKpaiHu, Taki fk:
[OOKYMEHTU MPO POAMHHI BiIHOCWUHU, 3aNpOLLEHHS TOLLO.

1.1.1.81. Mocnyra “BantoTHi BUniatn” - e yroga Mk 6aHkoM i NignpueEMCTBOM-HEPE3NAEHTOM NP0 BUM/ATY KOLITIB B iHO3EMHIl
BantoTi (Tinbkn USD Ta EUR) cniBpo6iTHMKaM - pesvgeHTam YKpaiHu, Lo MpauoTb 3a KOHTPAKTOM, 3 BUKOPUCTAHHAM NAaThKHUX
KapToK.

1.1.1.82. MNpeacTaBHUK - 0C06a, SIKa Mae NpaBo AiSATX Bif, iMeHI kKOMNaHil Ha nigcTasi 4OBIPEHOCTI, YCTaBHMX AOKYMEHTIB KOMNaHii Ta/
abo forosopy.



1.1.1.83. MpucTpoi camoobenyroByBaHHA BaHKy - 6aHkomartu, BKA4Yawuy 6aHKOMaTV 3 (PyHKLiE NpuiioMy FOTIBKOBUX KOLUTIB,
iHbopMmaLiliHO-NNaTkHI TepmiHanu/kiockn BaHky.

1.1.1.84. OpepxyBay — hiznyHa ocoba, sika € ofepXXyBayem nepekasy (Ha Yve iM'a BignpaBneHnii nepekas).

1.1.1.85. KopucTyBay — (pianyHa a6o topuamnyHa ocoba, sika npuegHanacsa Ao Yrogu i oTpumana Aoctyn Ao iHopmauiinux nocnyr
noptasny SiteHeart.com

1.1.1.86. MpeTeHsia knieHTa 3a kaptkow [MAT KB «MPVBATBAHK» — dhiHaHCcOoBa npeTeH3ia BnacHuka kaptku [MAT Kb
«MPUNBATBAHK» 3a KapTKOK Ha NOBEPHEHHS MaTexy 3i 34iicHeHOi TpaH3akuii. BuctaBnseTbea y pasi BigMOBY BNacHMKa KapTku
Bifi CMMCaHHS 3 100 KApTKOBOTO paxyHKa, sIke BCTAHOB/IOETLCS B/IACHUKOM KapTKW NICNSi O4epXaHHSA HUM BUNUCKK 3 BaHky.

1.1.1.87. MNpoBaiigep — KOMMNaHis, WO HaJae KNiEHTY NOC/YTn 3a 3aMOBJ/IEHHAM K/liEHTa Ta/abo cniBpob6iTHMKa KoHTakT-LeHTpa.

1.1.1.88. MpoCTpOYEHUIA KPEAUT — KPeaUTHI KOLWTW, SKi ByNn HagaHi KNieHTy | He 6y NoBepHyTi BaHky B TepMiH, nepeabayeHunii
Jiorosopowm.

1.1.1.89. BuaaTtkoBuiA NliMiT — cyMa KOLLTIB, fIOCTYMNHUX 15 3A4iACHEHHA onepalii 3a KapTKOH, L0 BK/IYA€E 3a/IMLLIOK BMACHUX KOLUTIB
KiEHTa Ha kapTpaxyHka Ta cymy NimiTy oBepapadiTa 3a paxyHKOM KapTku, 3a BMHATKOM CyM Ofepawiii, 3ab/iokoBaHuX Ha
KapTpaxyHKy 3 ypaxyBaHHsSIM BifnoBiAHOT KOMICIl.

1.1.1.90. PaxyHoK y BaHKy - NOTOYHMIA paxyHOK, Ha SKKOMY BpPaxOBYHTbCS onepauii 3a niatbkHumu 3acobamu (ona posginy 3.10
YMOB Ta npasu).

1.1.1.91. PospaxyHKoBa KapTka - nnatbkHa KapTka Ans UiboBUX BMNMaT, sika akTUMBYETbCS BIANOBIAHO A0 YMOB i npaBun
BUKOPUCTAHHA NPoaykKTy “Po3paxyHKoBa KapTka”.

1.1.1.92. Po3paxyHKOBWIA AOKYMEHT — AOKYMEHT 3a OnepavisiMi, BUKOHAHWMMK 3a AOMOMOrOH MAaTiXHOT KapTku (CAin, KBUTaHUIs
TOProBe/IbHOro TepmiHana), abo iHWWIA AOKYMEHT BiANOBIAHO [0 YMHHOIO 3aKOHOAABCTBA, L0 NiATBEPXYE 3AiMCHEHHS onepauii 3
BMKOPUCTaHHAM KapTKu.

1.1.1.93. «Onnarta YacTuHamu» - CEpPBIC 3 OpraHisauii 06c/yroByBaHHs Ta NMPOBEAEHHS PO3paxyHKiB 3a onepauisMu, 34iCHeHNMN 3
BMKOPUCTaHHSAM MAaTDKHUX KapTOK, Ha SKi MOLUMPIOETLCA cepBic «Onnara yacTuHamu», 3 SIKMX BNACHWK KapTku gopyvae BaHky
onnaTuTK BapTiCTb TOBapy NiANPUEMCTBY B PO3MIpi, 3a3HAYEHOMY Y KBUTaHLLT, HaApyKoBaHin Ha POS-TepmiHani nig yac asTopu3adii
cepsica «Onnara YacTrHamm».

1.1.1.94. Pu3ukoBi onepadjii — onepavuji 3a nnaTtbkHOK KapTKOK KiEHTa, WO BU3HaYaloTbCA BaHKOM 3a KpuTepisiMu, BCTaAHOBNEHUM
YMHHUM 3aKOHOAABCTBOM, Ta/abo MNaTiKHUMKM cucTeMaMu, BUXOAAYM 3 iMOBIPHOCTI MOXUIMBOIO Luaxpaictea Ta/abo MopyLueHHS
YMHHOTIO 3aKOHOAABCTBA.

1.1.1.95. Cepsic «®otoKaca» - cepBic baHKy 3 HagaHHS MOC/yr nepekasy KOLWTIB 3 BMKOPUCTAHHAM MOGINBHOTO gofatky
«®oToKaca», sike 3aBaHTaXYETbCA HA MOGI/IbHWI Tened)oH, IHWNIA NPUCTPIN, WO NiATPMMYE MOGINBLHWA AOAATOK, 3rigHO 3 ONUCAHO
Ha caiTi http://privatbank.ua/apps/fotokassa npoueaypoto (nocnigoBHICTIO Ailf).

1.1.1.96. Cuctema Internet Banking MpuBat24 - cucTtema AUCTaHLIAHOTO OOGC/YroBYBaHHSI KNIEHTIB, OMIUiHWMIA KaHan 3B'A3Ky
(06MmiHy iHchbopmaLieto) Mk BaHKOM Ta K/TiEHTOM.

1.1.1.97. CucTtemMa rpoloBux nepekasiB — cuctema 3abesneyeHHs1 BUKOHAHHSA MepekasiB K/ieHTIB yepe3 MyHKTU 06CyroByBaHHS
nepekasis, po3TalloBaHi y pi3HMx 6aHkax (Hanpuknag, PrivatMoney, Western Union, MoneyGram ToL0).

1.1.1.98. Cnin iMmnpuHTEpa — NanepoBuii AOKYMEHT, L0 NiATBEPOXKYE 3A4INCHEHHSA onepayii 3 BUKOPUCTaHHAM NAaTKHOI KapTKM Ha
IMOPUHTEPI | MICTUTL HABIp AaHMX NPO L0 onepawiio Ta PeKBI3UTU NNATIXXHOT KapTKu.



1.1.1.99. CniBpo6IiTHNK KOHTaKT-UeHTpYy — chaxiBeub, kUi NpuiiMae Bif, KNiEHTa 3aMOB/IEHHSA Ha 06C/YroByBaHHS BiAMnoBigHO A0
NiMiTiB nocnyr 3a kapTkoto MpueaTAssistance.

1.1.1.100. 3aco6u goctyny — Habip 3acobis, WO BuaaTbCA/BU3HAYaOTLCA BaHkoM A1s igeHTudikalii Ta aBTeHTudiKauii knieHTa
yepes BigdaseHi kaHanm ob6cnyroByBaHHs. [lo 3acobiB goctyny fo cuctemu Internet Banking Mpuat24 Hanexatb igeHTUdikaTtop
(noriH) kopucTyBayda, NOCTINHWIA Naposib, 0AHOPa3oBi (AMHaMmiyvHi) naponi. Jo 3aco6iB goctyny Ao nocnyru Mobile Banking — Homep
MO6iNIbHOro TenedoHy Ta NePCOHabHWI Naposib (HiK), A0 KOHTaKTHOro LeHTpy BaHky, uinogo6oBoi cnyx6u "KoHcbepx-cepsic” —
KOHTpPO/bHa iHhopMaLis KnieHTa, Y NpUCTPosix caMoo6C/lyroByBaHHA — kapTka i MIH Ta/abo ogHopa3oBuid (AMHaMIYHWIA) Naposb.

1.1.1.101. CTpOK BigLWKOAYBaHHS — KiJIbKiCTb po60unx Ana BaHKy AHIB 3 MOMEHTY nepefadi TOproBueM cnina (naketa TpaH3akLii
TepMmiHana) fo baHKy 4O MOMEHTY nepepaxyBaHHA BaHkoM BifLIKoAyBaHHSA TOProsuto. JeHb nepegadi cnina go baHky o TepmiHy
BiALUKOAYBaHHA HEe BXOAUTL.

1.1.1.102. Cton-nncT - nepenik KapTok (HOMePIB NNAaTKHUX KAPTOK), 3a AKMMMN 3a60pOHEHE 3AiACHEHHS onepaLiii.

1.1.1.103. CtpaxyBa/ibHUK — KNIEHT BaHKy i CTpaxoBoi KOMNaHii.

1.1.1.104. CTpaxoBwuii areHT — 6aHk, L0 Ai€ Bif iMeHi Ta 3 [OPYYEHHSAM CTPax0BOT KOMMaHil.

1.1.1.105. CTpaxoBuK — CTpaxosa KOMnNaHisi.

1.1.1.106. PaxyHOK no3uyasibHKa — paxyHok, Ha kit BaHk Moxke nepepaxyBaTu KOLTW KpeauTy.

1.1.1.107. PaxyHok kapTku (CKP, kapTpaxyHOK) — creLia/ibHUiA KapTKOBUIA paxyHOK — paxyHOK Di314HOT 0Cco6W, A0 SIKOro BMNyLLEHa
nnarixxHa KapTka baHky.

1.1.1.108. Tapuchu — po3mip BMHaropoAn 3a nocsyrn baHky,; € HeBif'eMHO YacTuHow [orosopy. MNepenik Moxe 3MiHlOBaTMCA i
[O0NOBHIOBATUCA, MPO WO KMIEHT NOBIAOMIAETHCA Bi4NOBIAHO 40 LMX YMOB.

1.1.1.109. TepMmiHa/1 — €/1eKTPOHHUIA NPUCTPI, MPU3HAYEHNIA ANS iHILiIOBaHHA NepepaxyBaHHS 3 paxyHKa, O4epXaHHS OO0BigKOBOI
iHpopMaLii iHhopMyBaHHA NAATKHOrO AOKyMeHTa (cnina TepMiHana) 3a onepauisiMy 3 BUKOPUCTaHHAM NNaTDKHUX KapToK.

1.1.1.110. ToproBeub — Cy6'eKT NiANPUEMHULBKOI AiS/IbHOCTI, KU BiANOBIAHO A0 [oroBopy 3 eKBaepoMm abo naaTkKHO
opraHizaujieto npuiivae go o6¢nyroByBaHHA NaThkHi KAPTKM 3 METOIO OnlaTu ToBapiB abo NOCAyr.

1.1.1.111. TpaH3akuia — onepauyis MK TOProBLEM i BNACHUKOM KapTku 3 npuabaHHsa ToBapiB abo MocAyr 3 BUKOPUCTaHHAM
NNaThKHOT KapTKW AK NAAaTKHOro 3acoby.

1.1.1.112. TpaH3UTHWUIA paxyHOK — paxyHOK, BiAKPUTUA BaHKOM N03MYasibHUKY A1 3apaxyBaHHS KOLWTIB, CNpPSAMOBaHUX Ha
norawleHHs 3aboprosaHoCTi No3uyanbHYKa nepeg baHkom 3a HagaHUM KpeauToM, BigCOTKaMU, BUHAropoAoto i IHWMMY naaTexamu,
nepen6ayeHnumu [orosopom;

1.1.1.113. BigaaneHi kaHann o06CnyroByBaHHS — KaHaM/NpUCTPoi BaHky, yepes siki KNiEHT MOXe 3AiiCHIOBaTN GaHKIBCbKi onepaui
BignoBiaHO 0 [loroBopy: NpucTpoi camoobenyroByBaHHS BaHky, cuctema Internet Banking MNpreat24, Mobile Banking, KoHTakTHUiA
ueHTp baHky, uinogobosa cnyx6a "KoHcbepX-cepBic'.

1.1.1.114. MpucTpoi camoo6cnyroByBaHHA BaHky — 6aHKoMaTK, BKAYaun 6aHKkoMaTn 3 (yHKLIE NPUiioMYy rOTIBKOBMX KOLUTIB,
iHhopMaLiiHO-NaTXHI TepMiHann/Kiockn BaHky.

1.1.1.115. Yek TepMiHasia — NanepoBuin AOKYMEHT, L0 NiATBEPAXKYE 3AIMCHEHHST onepauil 3 BUKOPUCTaHHAM MIaThKHOT KapTku Ha
TepMiHani Ta MiCTUTb Habip JaHuX NPo L0 onepaw,iio i PeKBI3UTU NNATKHOT KapTKu.



1.1.1.116. YuyacHuK nnatbkHOi cuctemm — OpuUanyYHa ocoba, sika OoTpMMana [03BiN Bif NNaTixHOI cuctemu (MikHapoaHoi abo
BHYTPILLHBbOAEPXaBHOT) Ha eMiCito KapToK Ui€l naatkHoi cuctemn Ta (abo) Ha 06CNyroByBaHHA NNATKHUX KApTOK i BiAMOBIAHO A0
YMHHOIO 3aKOHOZABCTBA YKpaiHu Ma€e NpaBo 34jMCHI0BATY Ha TepUTOPIT YkpaiHu 3a3HaueHi onepadw;i.

1.1.1.117. Yun — eNneKkTPOHHWI KOMMNOHEHT, pO3p06/eHnii AN 06pobkn Ta 36epiraHHs iHdhopmallii.

1.1.1.118. Yunosa kapTka (KapTka 3 4Mnom) — nnaTtixHa KapTka 3 iHTerpoBaHVMM 4YMMOM, L0 nepegae iHopmauiio Npo KapTky B
TepMiHaul. € afbTepHATMBO KapTLi 3 MarHiTHOK CMYTOH0.

1.1.1.119. BIN — nepui 6 undp KapTku, BU3HAYEHI NNATHKHOIO CUCTEMOLO.

1.1.1.120. CHARGEBACK - dpiHaHCOBa NpeTeH3isl 6aHKy-eMiTeHTa 6aHKy-eKBaEpy Ha MOBEPHEHHS NiaTeXxy 3a MpoBedeHOH
TpaH3akujiel. BUCTaBNAeTbCS Yy pasi Npef’siBEHHST NPETEH3il 6aHKy-eMITEHTY BIACHWKOM KapTKM Ha CMMCAHHA KOLWTiB 3 10oro
KapTKOBOrO paxyHKa, sike BCTAHOB/OETLCS BTACHUKOM KapTKy NiC/si OAePXXaHHA HUM BUNUCKK 3 GaHKy-eMiTeHTA.

1.1.1.121. PIN pad - cneujasibHa KnaBiatypa, sikolo MOxe 6yTn 06nagHaHuin TepmiHan, WO [03BOJSIE CAPOCTUTU Npoueaypy
Bepudpikauii, BMKIOUMBLUM A3BIHOK A0 LEHTPY aBTopum3auil. BnacHuk kapTkum BBoauTb CBil MIH. KopekTHe BBegeHHs [MIHa €
Heo6XiQHOK YMOBOK A1 [03BO/Y TpaH3akLii, B iHLWOMY BUNagKy cuctema BiAMOBASE B Ti 34iICHEHHI. Y pasi BiAMOBM BnacHuKa
KapTku Big yBeaeHHs MIHa ToproeeLb 3060B's13aHMI1 NPOBECTM NpoLeaypy Bepudikadii.

1.1.1.122. PIN-kof - nepcoHasibHUit igeHTudikauiliHnii Homep (MIH) — ko4, BIAOMUWIA NnLLe BNACHUKY KapTKW, HEOOXigHWIA ANns noro
iAeHT1dikalii nig yac 34iCHeHHS onepauin 3 BUKOPUCTaHHAM NAATIXXHOT KapTKW.

1.1.1.123. SiteHeart.com — Beb6-cepsic, WO 3abe3nedvye MPOCTY i XUBY KOMYHiKaLilo npodecioHaniB 3 KieHTaMu, MOX/UBICTb
YKNafaHHs yrog,.

1.1.1.124. Onepavuisa eneKTpoHHOI KoMepLji - Lie onepavis onsaTty ToBapis/nocnyr B Mepexi IHTepHeT 3 BUKOPUCTaHHAM "TexHonorii
6e3nekn 3-D Secure" (Verified By Visa abo MasterCard SecureCode).

1.1.1.125. MOTO-onepadjisa - onepaLjis onnatn ToBapis/Mocnyr TenegoHoM, NowTow abo B Mepexi IHTepHeT 6e3 BUKOPUCTaHHSA
"TexHonorii 6e3nekn 3-D Secure" (Verified By Visa a6o MasterCard SecureCode).

1.1.1.126. He3HwkKyBaHUii 3a/IMLLOK 3@ NOTOYHUM pPaxyHKOM — MOropKeHUii CTOpOHaMM 3a A0rOBOPOM PO3MIp FPOLLOBMX KOLUTIB,
AKUIA Ha TepMiH, 06YMOB/IEHMNIA OrOBOPOM, MOBUHEH 3a/TULLATUCA Ha PaxyHKY i He MOXe ByTW BUKOPUCTaHWIA KNIEHTOM.

1.1.1.127. Crikep PayPass - kapTka-CTikep MUTTEBOIO BUMYCKY, 3@ JONOMOrOK SKOT K/TIEHT MOXe 34iCHIOBaTK NnaTexi 3 KapTKOBOro
paxyHka. Onepauii Ha cymy Ao 100 rpH 3gilicHioloTbea 6e3 BBefAeHHs MIH-kody i ApyKyBaHHS 4yeka AN knieHta. [eHHuid nimiT
onepauii 6e3 BBegeHHs MNIH-koay BcTaHOBNEHWIA Ha piBHI 500 rpH.

1.1.1.128. «Cnnsyi» geno3ntn — ue:

° HaKonuuyBasibHi BK1aam 6e3 nonoBHeHb GinbLue 3 pokis;

° BKMaAu i3 LLOMICAYHOI BMNIATOK BiACOTKIB, 3a AKUMW BiACOTKM HE 3HIMaIOTbCS (SKLLO BifCOTKM B3arasl He 3HiManucs, 1o 3
MOMEHTY BiAKPUTTS BKnaay) Gisbwie 18 mic.;

° BKNaAu 3 BUMMIATON BIACOTKIB Y KiHLi CTPOKY 6e3 Kanitanizauii BifCOTKiB CTPOKOM Bif 1 Ao 12 mic., 3a AKMMU 3 MOMEHTY
OCTaHHbOIO OAEepPXaHHSA BiACOTKIB (SIKWO BIACOTKM HE 3HIMa/MCs, TO 3 MOMEHTY BiAKPUTTS BKaAdy) nNpoiwnio 6inbwe 30 mic.
abo 6inbwe 12 npogoBXeHb BKNaay;



° BK/1aW KNIEHTIB B po3Mipi MeHLle ekBiBanieHTa 100 rpH, ki HA MOMEHT MPOAOBXEHHS BKaZy He KOPUCTYIOTbCA iHLIMMU
npoAykTamm 6aHKy Ta B baHKy BifCyTHIn akTyanibHWIA HOMep MOBINIbLHOrO TeNnedOHy AN1A KOHTaKTY 3 KNiEHTOM.

«Cnnsui» Oeno3uTh NOMep/nX KIEHTIB - Le BKAaaW, BUMIaTa KOWTIB 3 SKUX MPOBOAMTLCA CMNAAKOEMUSM 3MiAHO 3 YMHHUM
3aKOHOABCTBOM 3a HOTapia/IbHIM CBifOLTBOM NPO NpaBo CNafKyBaHHS 3a BKIaL0M.

«Cnnsdi» paxyHkU - NOTOYHI paxyHkKn 6e3 NoNOBHEHb/3HATL GinbLue 18 mic.

1.1.1.129. Cepsic “MuTTEBaA pO3CTpPOUKA” - Le nocnyra baHky, ska HaoaeTbCa Aepxartensm nnartbkHUX KapTok "YHiBepcasibHa" Ta
"YHiBepcasibHa GOLD" Ha ymoBax TepMiHOBOCTI, NMATHOCTI Ta 3BOPOTHOCTI. TePMIHOBICTb KpeauTy BU3HAYAETbLCA KiNbKICTHO
nnatexis, Ky BMOpaB KNi€HT, ane He Ginblie 24 nnarexis. MNaTHICTb BU3HAYAETLCSA KOMICIEID 3a KOPUCTYBaHHA KPeaUTOM, fika
CNNayyeTbCA OAHOYACHO 3 MOralleHHAM KpeauTy PIBHUMU YacTUHaMM 3 KOXHUM nnaTtexem. MNoBepHeHHS BU3HAYAETbCA BUMOIOH
noracuTy Kpegut He O6ifblie HiX 3a BMOPaHy KNIEHTOM KifbKICTb niaTexiB. Kpegut 3 BUKOPUCTaHHSAM cepBicy «MuTTeBa
pO3CTpOYKa», MOBEPTAETLCS LUISAXOM BCTAHOB/IEHHAM KIEHTOM PEry/IAPHOr0 Miatexy 3 KapTKu K/liEHTa B PO3Mipi LOMICAYHOro
naTexy 3a Kpeautom i NpoBoaMTLCS BaHKoM Ha nigcTasi 4OrOBIPHOIO CNMCAHHS.

1.1.1.130. Cepsic "O6nik poboyoro 4acy" - nocnyra baHKy 3 opraHizauii KOHTPOMAK TPyAOBOI AWCLMMIHW CNiBPOBGITHUKIB
nignprvemcTBa, 34ilcCHI0OBaHa 3a A0MNOMOrol KpeaAUTHUX KapToK | KapTOK 418 BUNAar.

®diHaHCOBWI TeneoH KNiEHTa - Le HOMep MOGINbHOrO TenedoHy, SKW 3as3Ha4YeHWd | MiATBEPMKEHWUIA KIIEHTOM K HOMeEp
TenedoHy, 3a AONOMOroK AKOro MOXYTb MPOBOAMTUCH hiHAHCOBI onepadjii. MiaTBepAKYETLCA KNIEHTOM Nif, Yac akTusaLii NPoayKTY
3a pgonomoroto POS-TepmiHasnly cniBpo6iTHUKA (y BiggineHHi badky), B 6aHkomarti, TepMiHasli €camMO06CAyroByBaHHS 3
nigTBepmkeHHam MIH-koay kapTku i CMC-naponem, a Takox B Mpusat24 (y pasi 3mMiHW noriHa Kopuctysauya).

1.1.1.131. BTpata €/1eKTPOHHOrO MNNAaThKHOro 3acoby (MIaTbkHOI KapTKM) - HEMOX/IUBICTb 3AICHEHHS [epXaTenem KOHTPOsI
(BOMOAHHA) €NeKTPOHHWM M1aThKHUM 3acob0M, HenpasBOMIpHE 3aBOJIOAIHHA Ta/ab0 BUKOPWUCTAHHA €/1eKTPOHHOro NaTiKHOro
3aco6y abo 0oro pekBi3nTIB.

1.1.1.132. LigPay — ToproBa mapka baHky, yHikanbHuii Beb-iHTepdelic AN BBEAEHHS PEKBI3WTIB naaTexy B Mepexi I[HTepHeT Ta
iHiLitOBaHHA Nepekasy KOLUTIB.

1.1.1.133. EdpekTnBHUIN POS-TepMiHan - 06nagHaHHs, BCTAHOB/IEHE GaHKOM Yy TOProBiid ToYLi, 3a KM Bynn NpoBeAeHi TpaH3aku,i
Ha cymy noHag 5 Tuc. rpH/mMicsiub.

1.1.1.134. €KB - €auHa KknieHTcbka 6a3a paHux MNAT Kb "MIPUBATBAHK" npo oisnyHux Ta puanyHUX Ocib, cTBopeHa ANns
cucTemaTusauii iHbopmalii Npo HUX, B SKili 06POGNSIOTLCS faHi B UiNSX, NOB'A3aHMX 3 HafaHHAM TakuM ocobam 6GaHKiBCbKMX
nocnyr, a TakoX Ansa 3abesneyeHHs BefeHHA/30epeXeHHs HeoOXiAHOT CTaTUCTUYHOT iHdopMaLlil, 3abesnedyeHHs peaniszauji
rocnogapcbknx BiAHOCWH, aAMIHICTpaTMBHO-NPAaBOBMX, MOAATKOBMX, (DIHAHCOBMX Ta iHWWX BIGHOCWH ANs OOTPUMAHHS BMMOT
YMHHOIO 3aKOHOJABCTBA, BHYTPILLHIX npasun i npouedyp baHky nig vac yknagaHHs, peectpavii, BUKOHAHHA Ta CYNpPOBOMKEHHS
[OroBopiB NMpo 34iiCHEHHA GaHKIBCbKMX onepadii, Ans iHpopMyBaHHA NPO NPOAYKTU Ta nocnyrn baHky, NpoBefeHHS ONUTYBaHHSA
04O SIKOCTi 06C/TyroByBaHHS, 3'ACyBaHHsi NOTPe6, AYMOK i MipKyBaHb, 3a6e3neyeHHs Ais/ibHOCTi 6aHKy, 3aXMCTy Ta peanisauii inoro
npas Ta iHTepeciB Ta/abo HeobXiAHUX AN 3a6e3neyeHHs BUKOHaHHA B3ATUX Ha cebe 3060B'a3aHb.

1.1.1.135. Java - cneuiasibHa MOBa NporpamMyBaHHsi, CTBOpeHa chipmoto Sun Microsystems, Inc., sika [03BOSIE PO3pO6NATM i
nigTpYMyBaT NporpaMu, NOLNPIOBaHi B IHTEepHETI.

1.1.1.136. Ocobuctunii kabiHeT napTHepa «BoHyc MNAC» — OHNAH-IHCTPYMEHT A5 KepyBaHHSA yMOBaMu nporpamu, iHhopmavieto
NpPo KOMMNaHito Ha caiTi bonus.pb.ua Ta iHwWKMK iHcTpyMeHTamu (http://bonus.privatbank.ua/retailer/auth/login).

1.1.1.137. NepcoHasibHWIA BiACOTOK 6OHYCa — BiACOTOK, WO 3apax0BYETLCS KMIEHTY — yyacHUKY AKUIT — Ha BOHYCHWIN paxyHoK y pasi
BMKOHaHHA YMOB NPOno3uLii napTHepa, onaaTty ToBapy/nocnyrun kapTkow 6aHKy yepes TepMiHaul, 3a SKUM 3apeecTpoBaHo AKLI0.

1.1.1.138. AKuis B pamkax nporpamu nosi/ibHocTi «BoHyc Mac» — npono3uuis Big, napTHepa nporpamu «BoHyc Mc» KNieHTy
6aHKy oTpUMaTU NigBULLEHWI NePCOHaUTLHUIA BifCOTOK BOHyca B 3acTepexeHuii yMoBamu akujii nepiog yacy B pasi onnatu Tosapy/
MocC/yry B TOProBesbHili TouLj, Lo 3a3Ha4YeHo B YMOBaX.



1.1.1.139. YuyacHuK AKLji — KNiEHT, SKNIA OTpMMaB KOMYHiKaL,ilo 3 Npono3uLielo NnepcoHasibHOro 6oHyca abo niakunBea Ao AKLiT Ha
caiiti «boHyc Mntoc» bonus.pb.ua

1.1.1.140. YmoBu Akuii — napametpu Akuii: nepiog abo pgHi Aji, 4yac fAii, ToproBesnibHa To4ka Aii nNponoswuuii Ta BiACOTOK
nepcoHasibHOro 6oHyca. YMoBK AKLi napTHep 3aBOAMTb Nif Yac 3aMOB/IEHHSA NMPONO3uLii B 0COOUCTOMY KabiHeTi.

1.1.1.141. TepMiHOBUIA KPeaUTHUIA NIMIT — npoueaypa 36iNbLUEHHS AOCTYNHOIO 3asIMLLIKY Ha KapTKOBOMY pPaxyHKY npemiasibHuX
kapTok (Platinum a6o MC World Elite a6o VISA Infinite) Ha BM3HayeHuii nepiof Yacy 3 060B'I3KOBMM BiALLKOAYBaHHSIM KOLUTIB
6aHKy.

1.1.1.142. DCC — cepBic gnHaMi4HOI KOHBepTaL,iil BatoT, [O3BO/ISE 34iICHIOBATY BNACTHWKY naTixHoro 3acoby onnary B BaslOTi
kaptu B TCI. HagaHHs cepsicy 34iiCHI0ETLCA 3rigHO Npasua MixxHapogHux nnaTikHux cuctem VISA, MasterCard.

1.1.1.143. 3asBKa Ha noBepHeHHSA KowTiB Yepe3 POS TepmiHan - 3asiBKa Ha NOBEPHEHHS KOLUTIB MO TpaH3akuii, opopmieHa yepes
POS TepmiHan € He piHaHCOBOI onepadieto i rpae ponb 3asBK Big ToproBus B BaHK Ha NpoBeeHHs NOBEPHEHHA Ha KapTy K/ieHTa.
KoLTu no 3aaBLi Ha NOBEPHEHHS, Ha KapTy KNiEHTa, NepepaxoByOTbCA BUK/IHOYHO NIC/IA OTPUMAaHHSA KOLUTIB Bif, TOProsLA.

1.1.2. MNpaBa Ta 060B'A3KM K/iEHTA.

1.1.2. NMpaBa Ta 060B'A3KN K/i€HTA.

1.1.2.1. O6OB'AA3KM K/liEHTA.

1.1.2.1.2. He nepepasatn KapTku, cTikep PayPass, MIH1 TpeTim ocobam, He BMKOPMUCTOBYBATM KapTku, cTikep PayPass a6o
HaHeCeHi Ha HUX AaHi y Linsx, Wo He nepepbdayeHi Jorosopom abo cynepeyarb YMHHOMY 3akoHoAaBcTBy. [poTsarom 10 gHiB nicns
3aKiHYEeHHs1 TepMiHy Ail KapTKM NOBEpPHYTW ANS MikBigauii KapTKy, a TaKoX KapTKu, BUTOTOB/IEHI AOBIPEHUM 0co6GaM KiieHTa, Kpim
BTpayeHux/BKpaaeHUX i BipTyaslbHUX KapTOK.

1.1.2.1.3. OTpumaTty [Aeno3uTHy KapTky (Y BMNaAKy KO BigKPUTTS KapTkM nepegbayeHo ymMoBaMu BigKPUTTS AEMNO3UTHOrO
paxyHka) i noBigoMuTy BaHk, AKLLO Taka KapTka BTpayeHa, He Byna BumaaHa B4acHoO abo 3a oTpvmMaHol Yepe3 SMS iHchopmalieto 3
paxyHKa 3giiicHeHi onepauii 6e3 y4yacTi KIieHTa, 3 ypaxyBaHHSIM HOPMAaTUBIB 4acy, BCTAHOBMEHUX ANs1 TaKOro MoBiAOMJIEHHS Y
LbOMY po3gini.

1.1.2.1.4. He BMKOPWCTOBYBATW KapTpPaxyHku (415 KapTOK, eMIiTOBaHWX Ha iM's K/lieHTa - doi3MyHOT 0co6u) AnA onepaLiii, NoB'A3aHmX
3 NiANPUEMHULBKOI AiANBHICTIO.

1.1.2.1.5. OpepXyBaTu BUNMCKM NPO CTaH KapTpaxyHKiB i MPo 34iiCHeHI onepaLvii 3a KapTpaxyHKamu.

1.1.2.1.6. ¥ pasi He3rogn 3i 3miHamu MpaBun Ta/abo Tapudis baHKy 3BepHyTMCA 00 BaHKy Ansa posipeaHHA [loroBopy i noracutu

3ab0proBaHiCcTb, WO BUHMKMNA neped BaHkom, y TOMy uumcii i 3a6OproBaHiCTb, WO BUHMKAA MNpoTsarom 30 AHIB 3 MOMEHTY
NOBEPHEHHA KapTOK, BWAAHWX BMACHUKY i Oro AOBipeHWM ocobam. Y pasi He3rogu 3i CnMcaHHSAM KOWTIB 3 KapTpaxyHka
iHthbopMyBaTK (TaKoX NUCbMOBO, SIKLLO BUPILLEHHSI NUTAHHA Nepeabdadvae Taky HeobxigHICTb) BaHk Npo Le NPoTAroM TPUAUATH M'ATKH
[OHIB 3 MOMEHTY CMMCaHHS.

1.1.2.1.7. MorawaTtn 3a6OProBaHiCTb 3a KPeaMToM, BiACOTKaAMM 3a MOr0 BUKOPWUCTaHHS, 3a MepeBUTPATO MIATPKHOMO NiMiTy, a
TakoX onjiadysartu KOMicii Ha ymoBax, nepegbadyeHnx [oroBopom.



1.1.2.1.8. ¥ pasi HeBMKOHaHHA 3060B'A3aHb 3a [oroBopoM Ha BMMOry BaHky BUKOHATV 3000B'A3aHHA 3 NMOBEPHEHHS Kpeauty (y
TOMY YMCAi MPOCTPOYEHOTO KpeauTy /i oBepapadTy), onaaTu BuHaropoamn bawky.

1.1.2.1.9. BnacHuk 3060B'A3aHUIA CTEXUTM 3@ BUTPATOK KOLUTIB Y MeXax MaTbhkHOro MiMiTy 3 MeTOK 3anobiraHHs BUHWKHEHHS
oBepgpadrTy.

1.1.2.1.9.1. ¥ pa3i BusiBNieHHs baHKoM onepawdiii, ski 6yim NnpoBeeHi 3 NopyLweHHAM npasun naatbkHux cuctem (Master Card, VISA
Ta iH.) 3a AONOMOrOH €MEeKTPOHHMX NAaTiXXHMX 3acobiB, KNieHT Hagae CcBOK 6e33anepeyHy 3rogy Ha BefeHHst baHKkom npeTeHsiliHoT
po60TK 3 METOI OCKapPXXEHHS Takmx onepawii.

1.1.2.1.10. ¥ pasi NOMWUIKOBOrO 3apaxyBaHHs KOLUTIB Ha KapTpaxyHOK BacHWK 3060B'A3aHUiA NOBEPHYTY Lii KOWTK i opyyae BaHky
NOBEPHYTM X LLNSAXOM CNUCaHHA 3 BiANOBIAHOIO KapTpaxyHkKa.

1.1.2.1.11. Y pas3si BUHUKHEHHSI 3a60ProBaHOCTi BNAaCHUKA 3a KapTpaxyHKOM B pesy/ibTaTi KypcOBOI Pi3HULL, TEXHIYHUX MOMUIIOK Y
po6oTi 06nafHaHHA Ta B iHLWMX BUNaAKax K/IiEHT 3060B'A3YETbLCA Moracutu 3aboproBaHicTb npotsarom 30 AHIB 3 MOMEHTY i
BUHVKHEHHS.

1.1.2.1.12. BxwvBaTu 3axofiB LWWOAO0 3anobiraHHA BTpaTti (BUMKpaAEHHK) KapTok, cTikepa PayPass, [lNIHa (nepcoHanbHoro
ifeHTudikauiinHoro Homepa) abo iHchopmalii, HaHeCEHOT Ha KapTKy i MarHiTHy cmyry, abo iXHbOMY HE3aKOHHOMY BUKOPUCTAHHIO.

1.1.2.1.13. IHchopmyBaTK BaHK, a TakoX NpaBOOXOPOHHI opraHu Npo dhakTn BTpaTu KapTku, cTikepa PayPass, MNIHa, SIM-kapTku
MOGiNIbHOro TenedgoHy abo OTPMMAaHHSA MOBIAOMIEHHS MPO iX HE3aKOHHE BUKOPUCTaHHA. Y pasi HacTaHHS BuMLEe3a3HauyeHuX
BMMNaKiB HEOOXigHO 3BepHyTUCS A0 BiadineHHA BaHky abo 3a TenedoHamu 3700 (6e3kowwTOBHO) No YkpaiHi, 0567161131 (ons
[O3BIHKIB 3-3a KOPAOHY).

1.1.2.1.13.1. Y BunagKy 3anepeyeHHsi BIACHWKOM KapTku onepaviid, 34ilicHeHnX 3 BMKOPUCTaHHAM KapTok, cTikepy PayPass a6o
iHhopMaLii, HaHeCeHOI Ha KapTLi, BTACHUK KapTKM 3060B'A3aHWii NPOTATOM TPUALATA OHIB 3 MOMEHTY YTPMMAaHHS rPOLLOBMX KOLUTIB
3 paxyHka 3BepHyTucs B baHk i 3aaBMTV Npo onepaLii, WO 0CKapXXyTbCs, | PO NPUYNHM 3anepedyBaHHs, nogaTv NMMCbMOBY 3asBy
(y pasi S0 BUPILLEHHS NTaHHA nepeabadvae Taky HeobXiAHICTb).

1.1.2.1.14. Y BunafKy SKWO AepXaTtento KapTkv BigoMi hakTy Npo He3aKOHHE BWKOPUCTAHHA KapTku, [epxaTenb KapTku
3060B's3aHWI Y TPUAEHHWUI TEPMIH MicAs YCHOI 3asBW Npo BTpaTy KapTku, cTikepa PayPass, lNMIHa Hagatn B BaHK AoknagHwui
BMK/1a4, 06CTaBUH BTpaTU KapTku, cTikepa PayPass i/a6o lMIHa i Bigomi thakTh Npo iX He3aKOHHE BUKOPUCTaHHS.

1.1.2.1.15. NMucbmoBo fopyyatn baHky noctaHoBKy KapTku Ao CTOIM-nncta naaTkHOT CUCTEMMN.

1.1.2.1.16. Y pasi HeBNKOHaHHs 3060B'A3aHb, NepefbaveHnx JoroBopom, baHk 3amwae 3a co60to Npaso BuyyaTy Oyap-sKe iHwe
MaliHo, L0 HaNeXuUTb KITIEHTY, AOCTATHE A/14 NoraleHHs 3a60oproBaHoOCTi y N03acy0BOMY NOPSAKY.

1.1.2.1.17. 3akpuTTa paxyHka KapTku He CMPUYMHSIE NPUNUHEHHS 0B0B'A3KY KNiEHTa noracutu nepef BaHkom 3aboproBaHiCTb 3a
paxyHKOM KapTKW, BKKOYaK4UM 3a60proBaHicTb 3 onsiati KOMIcCili BaHky.

1.1.2.1.18 KniieHT 3060B'A3aHWii NiATPUMYBaTH B aKTya/lbHOMY CTaHi HOMep CBOro MoG6ifibHOro TeniethoHy Ta iHLWi KOHTaKTHI AaHi, o
€ Yy po3nopsamxeHHi baHky. Y pasi iXHboi 3MiHU iHchopMyBaTu Npo Le baHk y TepMiH He ni3Hiwe 15 AHIB 3 MOMEHTY TXHbOI 3MiHW.

1.1.2.1.19. OCHOBHMM 3aC0O60M akTyasti3auii KOHTaKTHUX JaHux € 6aHkomaTy MpuatbaHky (cneuiasizoBaHe MeHI0). Y pasi 3MiHu
KOHTaKTHUX AaHuX i 3a Byfb-AKOK BUMOrOK BaHky (3anuT y 6aHkoMarty) KieHT 3060B'i3aHMiA aKkTyanisyBaTy CBOI KOHTaKTHI AaHi.

1.1.2.1.20. MigTBEpaXyBaT LWIAAXOM BiAnpasBieHHs SMS-napons Tinbku Ti TpaH3akLii, Sk KNieHT Mae Hamip 34iicHUTN abo Bxe
nepefas baHky SK AOPYYEHHS.



1.1.2.1.21. HeraiiHo noBigomnaTv BaHk wnsaxom A3BiHka go Konn-ueHtpy (npotsirom 15 xBUAKH) iHhopMaiio, Wwo ctana Bigoma
KNiEHTY, Npo BTpaTy/BUKpafeHHs KapTu, cTikepa PayPass, SIM-kapTku Mob6inibHOro TenedoHy, HecaHKLioOHOBaHiI TpaH3akuii 3a iioro
paxyHkamu (a Takox 3a paxyHkamu 3-x ocib).

1.1.2.1.21.1. CTOpPOHU AOMOBW/UCH, WO Nif 4Yac 34iICHEHHSA KNIEHTOM onepawiii 3a 6aHKIBCbkUMK npodykTamy (MOMOBHEHHS

KapTKOBOTO paxyHKa, 3f4iiCHEHHA KOMYHa/IbHUX NaTexiB, cnjarta 3aboproBaHoOCTi 3a KPeAUTHUM [4Or0BOPOM, 3A4iACHEHHS Ba/IlOTHO-
06MiHHMX onepavjil Towo), y pasi YTBOPEHHS peLuTy A0 OAHIET rpuBHI (B Komilikax), a 3a 6axkaHHAM K/li€eHTa - B HEOOMEXeHil cymi
KOLUTIB, Cyma Takoi peLuTy BUAAETbLCA KNIEHTY TakMMm cnocobamu:

° paxyHOK «ENeKTpOHHa peluTa» - peluTa Bif ycix 6aHKiBCbKMX OnepaLiil K/lieHTa HaKOMUYYETLCS Ha OfHOMY PaxyHKy KMiEHTa,
NoB'I3aHOMY 3 HOMEpOM MO0b6inbHOro TeniedpoHy. Mpo Cymy FpoLIOBUX KOLUTIB, HAKOMUYEHMX Ha paxyHKy «ENekTpoHHa
pewTa», KNEHT MOXe fAizHatucsa 3a gonomoroto CMC-koMaHf, cBoro mobinibHoro tenecoHy a6o B [lMpusat24, LigPay,
s.privatbank.ua;

° peLuTa Ha KapTKy/paxyHoK - SIKLLO Y K/lieHTa HeMae MoGifibHoro TenedoHy abo KIIEHT 3 SKOICb NPUUMHK He Baxae HaJasatu
HOMEP - Kacup NepeBoAUTL PELLTY Ha 3a3Ha4YeHy K/IIEHTOM KapTKy abo paxyHok BaHky;

o «bnarogjiiHicTb» - KNiEHT Aopyyae baHKy nepepaxyBaTy CyMmy peLuTn ik 6narofiinHuii BHECOK.

BinbLl geTanbHa iHopMaLis Npo Noc/yry po3mileHa Ha NUCTiBKax Y BiadineHHAX BaHky.

YMoBY 6aHKiBCbKOro 06C/yroByBaHHs 3a nocnyroto «Mpautoemo 6e3 MOHET» He NOLUMPHETLCA Ha KOPNOpaTUBHUX KNIEHTIB BaHky —
GHOIKETHUX OpraHizaviii.

1.1.2.1.22. Hagatv BaHKy AOKYMEHTM i BifJOMOCTI, HEOBXIiaHI AN 3'ACYyBaHHA 1i0ro ocobu, cyTi AisafbHOCTI, hiHAHCOBOTO CTaHy. Y
pasi HeHafaHHs K/TIEHTOM HeobXigHMX JOKYMEHTIB UM BijoMocTeli abo YMUCHOrO NofaHHs HENPaBAUBUX BifOMOCTeN Npo cebe 6aHk
BiAMOB/ISIE K/TIEHTY B 06C/TyroByBaHHi.

1.1.2.1.23. CTOpOHM 3rofHi, Lo MOX/IMBE BigKpUTTS paxyHka Asis isnyHol ocobu Ha niacTasi TenedoHHOro, iHTepHET abo B iHLWIl
dhopmi nosigoMneHHs. KnieHT 3060B'A3aHnii He ni3Hiwe 15 AHiB nicns 3asBu Hagaty B 6aHK HeoOXigHi AN BIAKPUTTA paxyHka
[OKYMEHTH, 30KpeMa [OKYMEHT, Lo 3acBigyye ocoby, i 3asiBy Mpo BiAKPWTTA paxyHka. [0 HaAaHHA LOKYMEHTIB Ha 3a3HayeHuit
paxyHoOK ByayTb 34iiCHIOBATUCS TiNIbKN 3apaxyBaHHS CyM.

1.1.2.1.24. Y pas3i 3MiHM pPeKBI3UTIB y TOI e AeHb MOBIAOMUTY NPO Taki 3MiHW BaHk.

1.1.2.1.25. JoTpumyBaTmcst BUMOrM BaHKy LWOA0 rapaHTyBaHHA 6e3nekn Ta HaneXxHoro 06CyroByBaHHs KNIEHTIB, B TOMY YMC/Ii Mig,
yac OTpMMaHHSA 6yAb-AKOT GaHKIBCbKUA MOC/YrU, WO MOroAXYETbCA 3 MOMOXEHHAMMU Npo (ikCyBaHHA iH(popmaLii npo KieHTa,
pernaMeHTOBaHVMU Y BiANOBIAHOMY pO3Aini YMOB Ta npasu.

1.1.2.1.25. Y BunafKy SKWO KMiEHT abo napTHep BiANOBIAHO A0 po3giny 4 YMOB i Npasu/ NPsSMO YM ONocepeskoBaHO OTpuman
iHhopMaLito, WO MICTUTb GaHKIBCbKY TAEMHULLIO, BiH 3060B'A3aHMIN HE pPO3rosiowWwyBaTy Lk iHhopMaL,ilo | He BUKOPUCTOBYBaTH il Ha
CBOK KOPUCTb YM Ha KOPWUCTb TPETIX OCiO, Y BAACHMX IHCTPYKLiSIX 3 Ai/I0BOACTBA 3 ypaxyBaHHSIM OCOGMBOCTEN CBOET AisiNIbHOCTI
BCTAHOBWTW OCOG/MBUIA MOPAAOK peecTpavii, BUKOPUCTaHHS, 36epiraHHA i AOCTyny [0 [OKYMEHTIB, WO MICTUTb GaHKIBCbKY
TAEMHULIO, 3aCTOCOBYBAaTWM TeXHIYHi 3acobu Ana 3anobiraHHA HecaHKLiOHOBAHOMY AOCTYMY A0 €fIeKTPOHHMX Ta iHWMX HOCIiB
iHbopMaLii, opraHidyBaTu cneuiasibHe [AiN10BOACTBO 3 [AOKYMEHTaMW, WO MICTATb 6aHKIBCbKY TaEMHUUIO. Y pasi nopylueHHs
3a3HayeHnx 3060B'A3aHb KNIEHT abo napTHep BiALLIKOAOBYE BaHKy BCi MOX/IMBI 3GUTKWN, OTPUMaHI B pe3ynbTaTi HeCaHKLiOHOBaHOro
AocTyny Ao iHdopMaLii, ska MiCTUTb 6aHKIBCbKY TAEMHULLKO.

1.1.2.1.26. JopyunTn BaHKy 3a6/10KyBaTh KOLITW, PO3MILLEHI HA BiANOBIAHOMY KapTpaxyHKy, 3BepHyBLUUCE [0 BaHky ocobucto abo
3a TenegoHamu 3700 (6e3koLTOBHO No YKpaiHi), 092-000-00-02 (ans VIP-knieHTiB), +38 056 716 31 (ans A3BIHKIB 3-3a KOPAOHY), a
TaKoX PO36/10KYBaTH KOLITU Ha KapTPaxyHKy 3a 3BEPHEHHAM KnieHTa B baHk.

1.1.2.1.27. Y BunagKy SKWoO KieHT abo napTHep BignoBigHO A0 po3ainy 4 YMOB i npaBun npsAMo abo onocepefkoBaHO OTprMaB
iHchopmaLito, WO MiCTUTL GaHKIBCbKY TAEMHULO, BiH 3060B'A3aHW1 HE PO3rO/IOLLYBAaTV L0 iHhOpMaLilo | He BUKOPUCTOBYBaTK i Ha
CBOK KOPUCTb YM Ha KOPWUCTb TPETIX OCi6, Y BACHMX IHCTPYKLISIX 3 AifI0BOACTBA 3 ypaxyBaHHSAM 0COG/MBOCTEN CBOET AisNIbHOCTI



BCTAHOBWTWN OCOGMMBUIA NOPAAOK PeecTpalii, BUKOPUCTaHHS, 36epiraHHa Ta [OCTyny A0 AOKYMEHTIB, WO MIiCTATb 6GaHKIBCbKY
TAEMHULIO, 3aCTOCOBYBAaTWM TEXHIYHi 3acobu AnA 3anobiraHHSA HecaHKLiOHOBAHOMY AOCTYMY A0 €/IeKTPOHHMX Ta iHWMX HOCIiB
iHpopMalLii, opraHisyBatu cneuiasibHe [Ai10BOACTBO 3 [AOKYMEHTaMu, WO MICTATb 6aHKIBCbKY TaEMHMUI0. Y pasi nopylueHHs
3a3HayeHnx 3060B'A3aHb KNiEHT abo napTHep BiALLIKOAOBYE BaHKy BCi MOX/IMBI 3GUTKWN, OTPUMAHI B pe3ybTaTi HeCaHKLiOHOBaHOro
JocTyny Ao iHdhopMauii, Wo MICTUTb 6aHKIBCbKY TaeMHULO. - Ay6nupyeT 1.1.2.1.25.

1.1.2.1.28. Y pasi 3BepHeHHS BaHky A0 cyay WOoAO0 CTArHEHHs NPOCTPOYEHOi 3a60pProBaHOCTI KAIEHTA, iHWMX MNO30BHUX BUMMOT Y
3B'A3KY 3 HEBUKOHaHHAM B3ATUX nepef baHKkom 3060B'A3aHb BifAWKOAyBaTW BaHKy Cymy CyfOBUX BUTPAT, Y TOMY YMCAi BUTPATK Ha
npaBoBY A0MOMOrY, HaflaHy TPeTLOI 0CO60I0.

1.1.2.1.29. KnieHT pgopydyae BaHky ocdhopmMuTK 3asiBKy Ha MpoAaxk/KymiBnw iHO3eMHOT Ba/lOTU Ha Mik6aHKIBCbKOMY BasltOTHOMY
PVIHKY YKpaiHu Bif, iMeHi K/TieHTa y Mexax CcyMm, siKi nignsratoTe onnati baHky abo TpeTiin 0cobi, B pasi AKLWO BanoTa onepadii, wo
NPOBOANTLCS, BiAPI3HAETLCA Bif, BAUIOTM KapTpaxyHka, 3a 06MiHHUM KypcoM BaHky Ha gaty ii npoBegeHHs, 3 BigwkogyBaHHAM MAT
KB «MPUBATBAHK» BMTpaT Ha onnarty 360piB, KOMICili i BApTOCTi HaAaHUX MOCAYT, WO Ail0Tb Ha AaTy i yac npoBeAeHHs BaHkoMm
onepadii. Kypc kynisni/npogaxy, Y4HHUIA Ha MOMEHT 06pO6KM onepaliin baHKkoM, MOXe He 36iraTica 3 Kypcom, Lo AisB nig vac ii
3AjiiCHEHHS. BMHMKIA BHACNIAOK LIbOTO KypcoBa Pi3HULA HE MoXe ByTu NpeMeToM NpeTeHsil 3 60Ky KieHTa.

1.1.2.1.30. KnieHT nigTBepaxye, Wo signpaBka SMS-nNoBigOMNEHHS 3 KOAOM, BCTAHOB/IEHUM A1 MapTHepa GaHKy, € 3rogow Ha
KOMYHiKaLii 3 napTHepoM 6aHKy Yyepe3 SMS-NoBifoOMIEHHS.

1.1.2.1.31. ¥ pasi ohopmneHHs KapTku knacy Gold knieHT 3060B's3aHWiA cniadvyBaTu WOMICSYHWI Y/T@HCbKUIA BHECOK 3a yyacTb B
GoldKny6i y BctaHoBrieHoMmy BaHkom po3mipi. KnieHT gopyyae BaHKy cnvcyBaTyh rPOLUOBI KOLITU 3 paxyHKiB K/liEHTA B MeXax CyM,
Wo nigngaraTe cnnati baHky B pamkax Cniatu 4YsIeHCbKMX BHECKiB 3a o06cnyroByBaHHA B GoldKny6i, y pasi HacTaHHs CTpokiB
nnatexiB. BaHK cnvcye KowTW Yy TPOLWOBIA OAMHWLI YKpaiHu/iHO3eMHili BantoTi 3 OyAb-SKOro paxyHka KfieHTa y po3Mipi,
€KBiBa/IEHTHOMY CyMi 3a60proBaHOCTi B iIHO3EMHIli Ba/OTi/HaLiOHa/bHIl BasoTi YKpaiHu 3a 4OroBOpOM, i NpoAae iHO3eMHy BasTHOTy
Ha MiX6aHKIBCbKOMY BaUTlOTHOMY PUHKY YKpaiHu.

1.1.2.1.32. Ans 34ilicHeHHSA 6e3roTiBKOBUX NepekasiB KNieHTa y BaslioTi, BigMIHHINA Bif Ba/IOTM paxyHKa KieHTa, OCTaHHin fopyyae
BaHky opopMuTU 3a8BKY Ha npogax/kynis/o KowTis Ha MBPY Big iMmeHi knieHTa. BaHk kynye/npogae iHo3eMHy BantoTy Ha MBPY
Bif, iIMeHi Ta 3a JopyyYeHHsM krieHTa (3a Kkypcom MBPY ans uiel onepaduii Ha aaTy ii npoBefeHHs) 3 BigwkoayBaHHAM BaHky BuTpar
Ha cnnaty 360piB, KOMiCiii Ta BapTOCTi HaAaHVX NOCAYT.

1.1.2.1.33. 3060B’'A3yETbCA CBOEYACHO BCTAHOB/OBATY AOCTYMHI OHOB/IEHHS OnepauiiHol CUCTEMW | MPOrpamMHOro 3abesneyeHHs
Ha CBiil TenedoH/NPUCTPIN, AKWIA BUKOPWUCTOBYETLCA A5 MIAKIYEHHS (DiHAHCOBOro TenedoHy. BrukopucToByBatn Ha TenedoHi/
NPUCTPOT CyyacHe aHTUBIPyCHe nporpaMHe 3abe3neyeHHs Ta CBOEYaCHO BCTAHOB/IIOBATH HA HbOrO OHOBJ/IEHHS aHTUBIpYyCHUX 6as.
1.1.2.1.34. 3060B'I3yETLCA HE BCTAHOB/OBATM Ha TeneoH/NPUCTPIN, AKWA BUKOPUCTOBYETLCS ANS MiAKMHOYEHHST (DiHAHCOBOrO
TenedoHy KnieHTa abo nigknioyeHHs 4o cucTemu Internet banking, HeniLeH3IMHUX onepauiiHnX CUCTEM, OCKI/IbKU Le Bigkioyae
3aXUCHI MexaHi3Mu, 3aKnafeHi BUPOGHNKOM MOBINbHOT nnaTdopmMm.

1.1.2.1.35. AnAa 3anob6iraHHs KoMnpomeTaujii CBOET hiHaHCOBOT iHhopMaLii 3060B'I3yETLCA HE KOPUCTYBaTUCh CUCTEMOLO Internet
Banking uepes iHTepHeT 6pay3ep TOro MOGINILHOrO MPUCTPOID, Ha kWil Badk Bignpasnise SMS-NoBigoOMAEHHS 3 NiATBEPAHUM
ofHOpa30BMM naposem. a5 MobinbHMX NPUCTPOIB iCHYE cnelianbHO po3pobneHe BaHKkoM nporpamHe 3abesneyeHHs. IHdopmauis
NpPo HbOTO Ta CNOCO6Y MOro BCTAHOB/MEHHS PO3MILLEHI HA OQpiLliiHOMY caiTi BaHky.

1.1.2.1.36. 3060B’A3yeTbCA HE BCTAHOB/IIOBATH HA MOGINbHWIA TenedoH abo NpUCTPI, Ha AkuiA BaHk Hagcunae SMS-NoBIQOMIEHHS
3 NigTBEPLHVMMU OLHOPA30B/MMM Napoisamu, NporpaMHe 3abe3neyeHHs 3a NOCUNIaHHAMU, OTPUMAHUMU 3 HEBILOMUX KITIEHTY JKepen.

1.1.2.1.37. 3060B'A3yeTbCA He migkmoyatuck o cuctemy Mobile Banking Ta Internet Banking uepe3 Wi-Fi-touku ny6nivHoro
[ocCTyny, Ski He NOTPe6yoTh iAeHTMiKauii Nig Yac nNigkNoyYeHHs (BBEAEHHS 415 NiIAKIOUYEHHS MePCOHANBHOIO IMEHI Ta Napons).

1.1.2.1.38. Ans BUK/IOYEHHSA HecaHKLUIOHOBaHOro BUKopucTaHHa nocnyr Mobile Banking Ta Internet Banking 3060B’s3yeTbCcs He

3amwarn  cBil  TenedoH/NpUCTPIiA, SKUIA BUKOPUCTOBYETLCA A5 NIAKIHOYEHHS (DiHAHCOBOTO TenedoHy KnieHTa abo Ans
nigkaoueHHs fo Internet Banking, 6e3 Harnsay.

1.1.2.1.39. MNpw 3gjiicHEHHI CBOIX NpaB Ta 060B’s3kiB, KNieHT 3060B'A3aHuii yTpumyBaTucs Bif, Aiil, Ski Morny 6 nopywuty npasa
BaHky (B T.4 0CO6GUCTi HEMAWHOBI).

1.1.2.2. MPABA KNIEHTA:



1.1.2.2.1. Jopy4yatn BaHky 3ajlicHOBaT NnaTexi 3 KapTpaxyHka BifgnoBiAHO A0 IHWKX Yrog.

1.1.2.2.2. BHocuTu BaHky nponosuuii woa0 BHECEHHS 3MiH 40 LMX NpaBul.

1.1.2.2.3. ins BCTAHOB/IEHHA KOHTaKTy 3 BaHKoM KNiEHT Mae npaBo:

1.1.2.2.3.1. 3arenedoHyBaTn Ha Homep 3700 — 110406080, 6E3KOLLTOBHO A1 A3BIHKIB N0 YKPaAiHi 3 MICbKNX HOMEPIB;
1.1.2.2.3.2. 3atenedoHyBaTu Ha Homep +38 056 716 11 31 — oNs A3BIHKIB 3-3a KOPAOHY;

1.1.2.2.3.3. Bignpasutn SMS-noBigoMneHHa 4o SMS-ueHTpy Ha Homep 3700.

1.1.2.2.4. NINCbMOBI 3BEPHEHHSA K/TiEHTIB A0 baHky:

1.1.2.2.4.1. Yci nCbMOBI 3anuTK Ta 3BEPHEHHSA Chif BiANpaBnsaT 3a odiuiliHow topuanyHo agpecoto MpusatbaHky: 49000, m.
[HinponeTtpoBsckk, ByN. HabepexHa Mepemoru, 50.

1.1.2.2.4.2. Ha nucbMoOBi 3BEpPHEHHs, BiANpaB/eHi Ha OyAb-sKy iHWY agpecy, KpiM 3asHadeHoi y n. 1.1.2.2.4.1, BaHk He
3000B's13aHWI HaAaBaTy BigNoOBIAi KiEHTaMm.

1.1.2.2.5. OTpumatn 3HWKKY Ha OaHKiBCbke 00C/yroByBaHHS Yy BUNAfKy BWKOHaHHA 3000B'A3aHb i3 3as/lyyeHHs KNiEHTIB,
nepepbayeHnx posginom 6.1 “Mpasuna HagaHHA nocayr”.

1.1.2.2.6. CnoBiwati CBOIX KOHTpareHTiB Npo yMOBU 06CMYyroByBaHHSA paxyHKiB BiAnoBigHO A0 YMOB Ta npasui.
1.1.2.2.7. BignoBigHo A0 3akoHy YkpaiHu «[po 3axXUCT NepcCoHasIbHUX AaHUX» KNIEHT Mae Taki npasa:

- 3HaTV Npo Miclle po3TallyBaHHs Basu, i Npu3HaYeHHs Ta HaliMeHyBaHHsi, MiCLie po3TallyBaHHS B/IacHVKa i po3nopsiaHukiB Basu

abo pJaTtv BignoBigHE AOPYYeHHA LWOAO0 OTPMMAaHHA Uil iHdopmauil ynoBHOBaXXEHUM ocobam, KpiM BUMafKiB, BCTAHOB/IEHUX
3aKOHOM;

- OTpUMyBaTK iHhOpMaLLiio MPO YMOBU HaaHHS AOCTYMny A0 NEPCOHa/IbHUX AaHKWX, BKIOYauM iHhopMaL,ilo Npo TPeTix 0cib, SKknum
nepefatoTbCA NepcoHasibHi AaHi, Wo MicTaTbea B basi;

- Ha A0CTyn A0 CBOIX NepPCOHasIbHUX AaHUX;

- Npef'siBNSiTM BMOTMBOBaHY BUMOrY i3 3anepeyeHHsM MpoTu 06pOo6KM MEpPCOHaNbHUX [aHWX OpraHaMu [epXaBHOI Braju,
opraHamu MiCLIeBOro CaMOBpPSiAYBaHHS Mif, Yac 34iiCHEeHHS NOBHOBaXeHb, NepeatayeHnx 3aKoHOM;

- BHOCWTY 3ayBadKeHHSs LL0A0 06MeXeHHS npaBa Ha 06p0o6Ky CBOTX MEPCOHANIbHNX JaHWX Y pasi 3rogu;
- iHWIi npaBa, nepegbayeHi cT. 8 3akoHy YkpaiHu «[1po 3aXUCT NepCcOoHaIbHMUX AaHUX».

1.1.2.2.8. KnieHT Mae npaBo Ha NepeBuNYCK KapTku A8 BuNNar baHKOM LUASIXOM BUKOHAHHS asiropuTMy i, nepegdadeHnx B
6aHKomaTi BaHky.

1.1.2.2.9. Y pasi BiACYTHOCTI NOBHOI ifeHTuikaLii 3BepHyTUCA A0 BiadineHHs baHky Ana HagaHHs HeoboxigHuX Ans igeHTudikauii
[LOKYMEHTIB.



1.1.2.2.10. OTpumaTty BUNAATY y pamkax peknaMHol akuii BaHKy 3a yMOBU HassBHOCTI aKTUBHOI NM1aTXHOI KapTKu.

1.1.2.2.11. OtpumyBaTth iHdopmaLilo Npo onepawii 3 BUKOPUCTAHHAM €/1IEKTPOHHOIO M/IATKHOrO 3acoby LUISAXOM MigKAHYEeHHS
iHcbopmyBaHHSA 3a cuctemoto Mobile Banking abo oTpMMaHHS BUNMCOK Y BiaAineHHi baHky, cuctemoto Internet Banking MNprBat24, B
iHLWOMY BMNafKy BBaXKAETbCH, LU0 KNIEHT BigMOBMBCA OTpPMMYyBaTW iH(hopmauilo nNpo onepauii 3 BUKOPUCTAHHSAM €1eKTPOHHOIo
naarixxHoro 3acooby.

1.1.2.2.12. Mopatn 3asBKy Ha MOBEPHEHHS KOLITIB 3a 36iiHOK onepaujied B 6aHKomaTti abo TepMiHasli caMoO06C/yroByBaHHS
LLSIAXOM 3BEPHEHHS 3a TenedoHom 3700 (6e3kowToBHO NO YkpaiHi). MMicnsa po3rnagy baHk npuilMae pilleHHs Npo NOBEpPHEHHS
KOLUTIB K/TIEHTY.

1.1.2.2.12.1. KnieHT Mae npaBO 3asBMTU BUMOINM Ha OTPMMAHHSA CyMW BiALWKOAYBaHHS OTpMMaHOro baHkom 3a pesynsratom
npeTeH3iliHOT poboTY 3a onepauisimu, siki 6yNn NPoBeAEeHi 3 NOPYLUEHHAM NpaBua NaaTikHUX cuctem (Master Card, VISA 1a iH.).

KnieHT mae npaBo nig yac nogaHHs 3asBKM MOroAMTUCSA Ha NMOBEPHEHHS KOLUTIB A0 PO3rniagy, SKWO Takuii 6yae 3anpornoHoBaHWUi
oneparTopomM KNIiEHTCbKOT NigTpuMKK (3700). Ana upboro KNiEHT B Xo4i SMS-06MiHY NOBWHEH MiATBEPAUTU PO3YMIHHA YMOB Takoro
MOBEPHEHHSA: SKLIO Nig, Yac nepesipku 36iHOT onepauji iHhopmMauis npo 36ili i cymy npeTeHsii He nigTBepanTbes, baHk nebeTye
KapTKy K/iEHTa Ha CyMy, Ha sIKy BUKOHaHe MOBEPHEHHS KOLUTIB A0 po3rnasAy 36iliHoi onepadii.

1.1.2.2.13. OTpumyBatu iHpopmaLlito npo 6anaHc Ha kapTui Yepes IVR-cepsic:

- 3a pgonomorol A3BiHKa 3 "diHaHCOBOro TesiedhoHy" (BepudiikoBaHoro). a8 oTpMMaHHSA GanaHcy 3a3HauuTu OCTaHHi 4 uudpun
KapTKu.

- 3a gonomoroto A3BiHKa 3 6yab-AKoro TenedoHy. [N oTpumaHHsa 6anaHcy 3asHaunuT 16 umdp kapTkv + TEPMIH Aji kapTkv + aarta
HapoKeHHS KrieHTa.

1.1.2.2.14. 3a 36iliHO/NOMUIKOBOIO TpaH3aKLiE€ KOLITU MOBEPTAOTLCA Ha KapTKy/CMMCYHTbCA 3 KapTku, 3 AKOi 6yna npoBegeHa
onepauis. FKLWO kapTKa 3akpuTa/3ab/okoBaHa, KOLTU 3apaxoBYHOTbCA Ha KapTKy aHanoriyHoro Tuny. FAKLO Takoi KapTkM Hemae,
KOWTKN ByayTb NepepaxoBaHi Ha KpeAuTHY KapTy "YHiBepcanbHa". Y pasi BifCyTHOCTI KapTOK Y K/liEHTa KOLITW 3apaxoBYOTbCA Ha
TEXHOMOFYHNIA paxyHoK. Y pasi HeniaTBepKeHHA 36010 KOLWTK ByayTb CMcaHi 3 KapTpaxyHKa K/ieHTa.

1.1.3. MpaBa Ta 060B'A3KN GaHKY

1.1.3. NMpaBa Ta 060B'A3KN GaHKy

1.1.3.1. BAHK 3060B'A3AHUI:

1.1.3.1.1. JoTpumyBaTtuca 6aHKiBCbKOT TAEMHMIL, 3a onepawisiMu KiieHTa BiANOBIAHO A0 BUMOT YMHHOIO 3aKOHO4ABCTBA.

1.1.3.1.2. O6cnyroByBaTy KapTpaxyHk/ y nopsigky Ta Ha ymoBax, nepegbadyeHux JoroBopoM, npasunamm MikKHapOAHUX NNAaTiXHUX
CUCTEM, 3a AKUMU 0OC/YTOBYHOTLCA KapTKW, YAHHUM 3aKOHOAABCTBOM.

1.1.3.1.2.1. Y pasi BuaBneHH baHkoM onepavii NpoBeAeHVX 3 NOpYLUEHHAM npasBui nnaTtikHux cuctem (Master Card, VISA Ta iH.),
BaHk Ma€ nNpaBo Ha BeAEHHS NpeTeHsiliHoi poboTy Bif, iMeHi KiieHTa 3 METOI OCKapXeHHS Takmx onepawii.



1.1.3.1.3. KnieHT gopy4yae BaHKy cnucyBaTtu 3 KapTpaxyHKiB KOLWTW Y PO3MIpi 34iACHEHUX K/TiIEHTOM abo oro foBipeHnMn ocobamu
onepaLi BiANoBIAHO A0 NpaBWa MDKHAPOAHMX NAATDKHUX CUCTEM, a TakoX BapTiCTb NOC/yr, Bu3HayeHy Tapudamu BaHky, y pasi
HacTaHHA TEPMIHIB niaTexy.

1.1.3.1.4. HapaxoByBaTu BiACOTK/ Ha NOTOYHWIA LLIOAEHHWUIA 3a/TULLOK KOLUTIB, PO3MILLEHMX K/TIEHTOM Ha KapTpaxyHKy, BiAnoBigHO Ao
YmoB Ta npaBun i Tapucis BaHky. BigcoTku 3a kapTkamu Ansi BUNAAT, NEHCIAHUMN KapTKaMy HapaxoBYHOTLCA TiflbKA Ha 3a/IMLLOK
KOLLTIB LiIbOBOrO npu3HayveHHs (neHcii, 3apobiTHOI nnatu). Micnsa 3akiHYeHHS KOXHOro Micausa 3 MOMEHTY nignucaHHa [orosopy
BaHk cnnavye KieHTy HapaxoBaHi BifCOTKM, 3apaxoBytoUn iX Ha KapTpaxyHOK A0 6 uMcna Micaus, HacTYNHOro 3a 3BiTHUM.

1.1.3.1.5. 3060B'A3aHHA BaHKy 3 HaAaHHS KpeAWTHOro MiMITY BigNOBIOHO [0 3asBM BMHMKAIOTb 3 MOMEHTY HaJaHHS MiaThKHO
CMUCTEeMO0 orepadii 4o cnucaHHA 3 BiANOBIAHOro KapTpaxyHka B paxyHOK KpeauTHOro NiMmiTy.

1.1.3.1.6. KnieHT gopyvae BaHky cnvucyBaTy KOLUTK 3 paxyHKiB K/AiEHTA, BIAKPUTUX Yy BasIOTI KPEAUTHOTO AIMITY, Y MeXax CyM, L0
nignaraoTe cnnati bavky 3a [loroBopoM, y pasi HacTaHHS TEPMIHIB MaTexiB, a TakoXk CnucyBaTh KOLITW 3 KapTpaxyHka y pasi
HaCTaHHA TEPMIHIB nnaTexis 3a iHWYMK L0roBopamu KnieHTa y po3mipax, BU3HaAYeHUX LMK A0roBopamMu (LOroBipHe CnucaHHs), y
MeXax NnaThKHOro NiMITy KapTpaxyHka. BaHk Cnvcye KowTW y rpOLIOoBI oAMHULUI YKpaiHu/iHO3eMHIli BantoTi 3 ByAb-SKOro paxyHka
KnieHTa y po3mipi, ekBiBa/IeHTHOMY CyMi 3a60proBaHOCTi B iIHO3eMHIli BasllOTi/HaLioHabHIl BasoTi YkpaiHu 3a fOroBopoM, i Kynye/
npofae iHo3eMHy BaslloTy Ha MiKG6aHKIBCbKOMY BaUIlOTHOMY PUHKY YKpaiHW. CnucaHHs KOWTiB 3 OyAb-AKOro paxyHka K/ieHTa,
BigkpuTOro BaHkoM, 0HOPM/IETECA MEMOPIASIbHUM OPAEPOM.

1.1.3.1.7. Y pasi BUHUKHEHHS oBepapadiTa abo ofepXaHHS YCHOro abo NMCbMOBOTO MOBIJOMJIEHHSI BNacHMKa abo f0BipeHoi ocobu,
nepegaHoro y nopsiaky, nepegbaveHoMy YmoBamu Ta npasuiamu, nNpo BTpaTy/Kpadbkky KapTku abo npo  MOXIMBICTb
HecaHKL,iOHOBaHOro BUKOPUCTaHHA KapTKu TPeTiMn ocobamun 3a6e3neymTi NpUsynuHEHHS PO3paxyHKiB 3 BUKOPUCTAHHAM KapTKu.

1.1.3.1.8. NMogoBX1TY TEPMIH Ail KapTKM Ta YCixX IHLWMX KAPTOK, BUNYLLEHMX 4718 AOBIpEHMX OCi6, 3 HOBOK AATOK 3aKiHYEHHS TEPMiHY
[ii 32 HAsABHOCTI KOLUTIB Y MeXax NnaTbKHOro NiMiTy Ha BifMnoBiAHOMY KapTpaxyHKy A1 oriaTh NOocayr 3 BUKOHaHHSA po3paxyHKOBUX
orepawi 3a KapTpaxyHKOM.

1.1.3.1.9. He pigLie ogHoro pasy Ha MicsiLlb CNOCO60M, 3a3HAYeHNM Y 3asiBi, HagaBaTu BAACHMKY BUMUCKM NPO CTaH KapTPaxyHKIB i
Npo 34jfiCHEHI 3a MVHYNWUiA MicAub onepauii 3a kapTpaxyHkamu. Y pasi nigkioueHHs BnacHuka fo cuctemu Internet Banking
(MpvBaT24) BUNUCKM HaOAKTLCA Yepe3 Lei KoMmMiekc. Y pasi nigkayeHHs knieHTa Ao komnaekcy Mobile Banking BaHk Hapae
MOX/MBICTb AOCTYNY A0 iHdopMaLil Npo CTaH paxyHKa LUISAXOM BUKOPUCTaHHA doyHKLiT CMC-NoBigoM/EHb.

1.1.3.1.10. 3apaxoByBaTl Ha [0AATKOBUIA KapTKOBWIA paxyHOK OOHycW, OTpUMaHi Bif 34iACHEHHS BWMAATKOBUX onepauii y
TOProBe/IbHO-CEPBICHIN MepeXi, Wo 6epe yyacTb Y CnifbHIN nporpamMi «boHyc MNtoc», a TakoX HagaBaTu K/ieHTy iHhopmalLiito npo
[OCTynHWIA 06¢ar 60HYCIB | 3a6e3nevyBaTii MOX/IMBICTb IXHbOTO BUKOPUCTAHHSA N, Yac oniaTtyn ToBapiB i MOCNYr y CEPBICHIl Mepexi,
Lo 6epe yyacTb Yy cnisibHil nporpami «BoHyc IMtc».

1.1.3.1.11. Kni€HT, KM NOPYLUNB BUKOHAHHSA biNblle O4HOr0 KPeAMTHOro 3060B'A3aHHA nepes, BaHKoM, y TOMY YnChi KNIEHT, AKUiA
MOPYYMBCA 3a BWKOHAHHS TPOLUOBOTO 3000B'A3aHHA nepef BaHKOM iHWWM KNIEHTOM, KU/ MOPYLUMB BUKOHAHHA TPOLLOBUX
3060B'A3aHb, JOpyYae NpuiAMaT i PO3NOAIIATA KOWTK A/18 MOralleHHs NPOCTPOYEHOl KpeauTHOI 3ab60proBaHOCTi y 4eproBocCTi,
BM3HAYeHii camocTiliHO BaHKkoM, 3 npiopuTeTOoM noraweHHs 6e33acTaBHMX KpeAWTHUX 3060B'A3aHb, AN YOO KIIEHT Aopydyae
cchopmyBatu i nogaTy Ha nignuc HeobXiAHI KacoBi JOKYMEHTMU.

1.1.3.1.12. BaHk 3060B'si3aHWIi BIAMOBUTUCS Bif BCTAHOB/IEHHS Ai/I0BUX BiAHOCMH abo NpoBefeHHs1 hiHaHCOBOI onepauii y pasi,
SKLLO igeHTMAIKALS K/liEHTa BiAMOBIAHO 4O BMMOTr 3aKOHOA4ABCTBA HEMOXJ/IMBA, 3a BUHSITKOM Onepauiii WoAo 3apaxyBaHHS KOLUTIB,
AKi HAAXOAATb HA PaxyHOK TaKoro KieHTa.

1.1.3.1.13. ToBiAOMASATA K/liEHTA NPO 3apaxyBaHHA TPOLLOBUX KOLUTIB Ha BHYTPILIHLOOGAHKIBCLKWIA paxyHOK A1 3'iCyBaHHSA Ta
YTOYHEHHS BiJOMOCTEN, HEOOXiAHNX BaHKy 3 METOH BUKOHAHHS 3aKOHOAABUMX BUMOT LLOAO ifeHTudikaLlii knieHTa.

1.1.3.1.14. 3a BiACYTHOCTI NOTPe6U B MOBTOPHIN igeHTUdikayii knieHTa nig Yyac BMKOHAHHSA KIIEHTOM anroputMmy Aiil B 6aHkomari
BiZNOBIAHO O YMOB Ta NpaBw/ NepeBunycTUTN NOMyY KapTKy A7 BUNAaT.

1.1.3.1.15 . Y Bunagkax, nepefbayeHux MNMocrtaHosoto MpaeniHHa HBY Ne 365 Big 16 BepecHs 2013 p. “INpo NopsAoK HAAXOMKEHHS
KOLUTIB B IHO3EMHIil Bas/IlOTi HA NOTOYHI paxyHKU Di3NYHMX OCI6 B Mexax YkpaiHu', BaHk 3060B'A3aHMn NPOAATU KOLITY B iHO3EMHIl



BaUlOTi, WO HaAiAWAM Ha afgpecy K/ieHTa B Mexax YKpaiHu, Ha MbkOGaHKiBCbKOMY BaUulOTHOMY PUHKY YKpaiHu Ta 3apaxyBaTu
TPVBHEBUIA EKBIBA/IEHT Bif, NPOAaXY iHO3EMHOI BaslIlOTV Ha MOTOYHWI pPaxyHOK KfiEHTa B HauioHanbHin BatoTi. Mpu upomy
iieHTUhIKOBaHWI KITIEHT, SIKMIi HE Ma€E MOTOYHONO paxyHKa B HauioOHa/bHI BasntoTi, Aopyvyae baHKy BigKpUTTS Takoro paxyHka gns
3apaxyBaHHs BULLE3a3HAYEHUX HALXOMKEHb.

1.1.3.1.16. baHk 3a6e3nevye 36epexeHHs1 6aHKIBCbKOT TaEMHWLi Ta BignoBigae 3a i HE3aKOHHE PO3ro/IoLEHHsT ab0 BUKOPUCTaHHS
BiAMNOBIAHO 40 YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

1.1.3.2. NPABA BAHKY:

1.1.3.2.1. baHK Mae npaso:

- KOHTPOIOBATV HASIBHOCTI Ta 36epexeHHs npegmMeTa 3acTtaBu LASXOM MOHITOPUHIY npeaMeTa 3acTaBu MPOTSAroM BCbOro TEePMiHY
Aii KpegnMTHOro AoroBopy;

- 3AjiicHI0BaTU NOTOYHY OLLIHKY BapTOCTi NpeaMeTa 3acTaBy;

- Y pasi BMHMKHEHHS NPOCTPOYEHOT 3aGOProBaHOCTI NpauiBHMK KPeAWTHOro nigpos3diny 30060B'A3aHWMii 3aCcTOCyBaTU BCi 3aKOHHI
Cnoco6iB BNMBY Ha K/ieHTa AN TOro, W06 3a6e3neunT noralleHHs KpeauTy.

1.1.3.2.2. Mpu3ynuHMTK abo NPUNUHUTK MpasBa KNiEHTa BMKOPUCTOBYBATU NNATDKHY KapTKy B pasi NOPYLUEHHS K/IIEHTOM YMOB
BMKOPUCTaHHA NAATKHOI KapTKK, L0 He NpUnNuHAE 3060B'A3aHb KNieHTa i baHky, aki BUHMKNM A0 abo nig yac nNpu3ynuHEHHs abo
NPUNMHEHHS 3a3HA4YeHOro npasa.

1.1.3.2.2.1. MpusynnuHUTK Ait0 KapToK, CTikepy PayPass, a Takox BigMOBWTW Y NOAOBXEHHI TEPMiHY Al KapToK nifg, Yyac 34iiCHEHHS
onepawuiii, Lo cynepeyaTsb iHTepecam KfieHTa abo baHky, 3 BUKOPUCTaHHSIM KapTok abo HaHEeCeHOI Ha HMX iHdhopMalLlii.

1.1.3.2.3. Y pasi nopyLLeHHs BNacHMKOM abo [0BipeHO 0C0600 BUMOT YMHHOTO 3aKOHOZaBCTBa YKpaiHu Ta/abo ymos [loroBopy Ta/
abo y pasi BUHUKHeHH: oBepapadTa baHk Mae npaBo NPU3YNMHUTY PO3PaxyHKM 3a KapTKO (3a6/10KyBaTy kapTky) Ta/abo BU3HATU
KapTKy HefiiCHOI A0 MOMEHTY YCYHEHHsI 3a3HayeHUX MopylieHb Ta/abo BiAMOBWTW Bif BCTAHOBMEHHS (MIATPUMAHHS) LiSTIOBMX
BIAHOCUH (Y TOMY YMC/i LUASXOM PO3ipBaHHA [iNI0BUX BifHOCKH), a TaKOX BMMaraTy OCTPOKOBOIO BUKOHaHHA 60prosux 3060B'A3aHb
y uinomy abo y BU3HaYeHili BaHKOM 4YacTLj y pasi HEBMKOHAHHA BNacHWKOM Ta/abo [10BipeHO 0co60H BMacHMKa CBOIX GOProBux
3060B's13aHb Ta iHWNX 3060B'si3aHb 3a [LoroBOpoMm.

1.1.3.2.4. 3miHOBaTN Tapudn, a Takox iHWi yMOBU 06CAYroByBaHHA paxyHkiB. Mpu UbOoMy BaHK, 3a BUHATKOM BUNaAKiB 3MiHU
po3Mipy HafjaHoro kpeauTy (KpeAWTHOro NimiTy), 3000B'A3aHUii HE MeHLLEe HK 3a 7 AHIB 40 BBeAEeHHs 3MiH MpoiHhopmyBaTy
KnieHTa, 30Kkpema Yy BUMNUCLi 3a KapTpaxyHkom, 3rigHo 3 n. 1.1.3.1.9 [orosopy. #Kwo npoTtarom 7 AHiB BaHKk He opepxas
NOBIAOM/IEHHSA Bif KNiEHTA MPO He3ro4y 3i 3MiHaMW, TO BBEXKAETbLCH, WO KNIEHT npuiimae HOBI yMOBW. lpaBo 3MiHW po3Mipy
HaJaHOro Ha nnatikHy KapTKy KpeauTy (KpeguTHoro nimity) BaHk 3asmwae 3a co60H0 B OAHOGIYHOMY MOPSAKY, 3a BAacHMM
pilweHHAM BaHKy Ta 6e3 nonepeAHbLOro NOBIAOMEHHS KNIEHTA.

1.1.3.2.5. Okpyrnutn B 6inblunii 6ik 4o 10 rpuBeHb PO3MIp MOTOYHOIO i MPOCTPOYEHOrO NAaTexiB 3a kpeauTamu, siki ohopmeHi B
HavuioHasbHIl BantoTi, i o 1 USD/EUR 3a kpegutamu, 0ohopMIEHUMI B iHO3EMHIli BaftOTi, 3 4OBEAEHHAM NMPOBEAEHOTO OKPYI/IEHHS
[0 Bigoma knieHTa. PisHMUS, Ha sIKy OKPYIMISIETLCA NNaThX, HaACUNaeTbCs ANs noraweHHs 3aboproBaHOCTi KliEHTa 3a KpeguToMm.

1.1.3.2.6. KnieHT BignosiaHo Ao 3akoHy YkpaiHu «Ipo opraHizauito hopmyBaHHS Ta 06ir KpeauTHUX iCTOPIN» Aae 3rogy Ha nepefavy
1 oTpvMaHHs Big/y 610po KpeauTHMX icTOpIl iHGhopMmaLii npo cebe, a came: AOCTYN A0 CBOET KPEAMTHOI iCTOPIl, SK ANA yKNagaHHs
[0roBopy Npo HafaHHs GaHKIBCbKUX NOC/YT, Tak i Ha nepiog oro 4ji, 3rofa KieHTa nigTBEepAXKYETbCA MiANUCaHHSAM 3as1BU.

1.1.3.2.7. Byab-9KUM 4YMHOM AOBOAWTU A0 Bigoma TpeTix ocib iHjhopMauiio Npo 3aboproBaHiCTb No3nyasibHMKa 3a [loroBopom, a
TaKOX MPO HasBHICTb (BIACYTHICTb) i CTaH MaiiHa, nepefjaHoOro y 3abe3neuvyeHHsi BMKOHaHHSA 3060B'A3aHb, y pasi NopyLUeHHS
no3unyasibHUKOM Byb-AKOro i3 3060B'A3aHb 3a [,0roBOpoM, a y pasi BUIi3Ay Nno3vyasibHuKa 3a Mexi TepuTopii YKpaiHu — 3 MOMEHTY
nignucaHHA cTopoHamu [orosopy.



1.1.3.2.8. Y pasi cmepTi knieHTa - hi3nyHOT 0CO6U NiC/s OAEePXaHHA BignoBigHWMX BigomocTel (komisi cBigouTBa MPo CMepThb), 3
METOI0 BUK/TOYEHHSA BUKOPUCTaAHHA KapTOK/paxyHKIB TpeTiMM ocobamu 3aboproBaHicTb 3a Kpeautamu NMOoMeproro kKnieHta baHk
06/1iKOBYE Ha cneLiasibHUX BHYTPILLHIX paxyHKax i iHhopMye cnafKoeMLIB i HOTapiyca npo 3a6oproBaHiCTb KNiEHTA.

1.1.3.2.9. baHk Mae npaBo NPUIAHSATA 3arnpoNOHOBaHI KNIEHTOM 3MiHM A0 YMOB Ta npaBusl.

1.1.3.2.10. baHk Ma€ npaBo A5 Pi3HKX Linei (NoBiOMNEHHS NPO 3MiHY Tapudis, akTvBaLis

[04aTKOBUX MOCNYT, akTyasisalisi KOHTakTHUX AaHuX, 3MiHa YMOB Ta npaBw/ HafdaHHSA GaHKIBCbKMX MOCAYr, iHOPMYBaHHSA Mpo
po3mip 3ab60proBaHOCTi 3a KPpeaMTOM, NPOBeAeHI 6aHKOM akLii, AucTaHuiiHe 06CcnyroByBaHHS, 0QOPMIEHHS MIATDKHUX JOKYMEHTIB
TOLLO, ¥ TOMY 4MC/li OTPUMAaHHA 3roAy KnieHTa Ha BuUWe3a3HayeHi fil) BCTAHOBUTU KOHTaKT 3 K/TIEHTOM, BUKOPUCTOBYHOUM Byab-Ki
3a3HayeHi kaHa/m 3B'A3Ky: BignpaBneHHss CMC-noBigomneHb Ha MOGINbHWUIA TenedoH KMiEHTA; BignpaBfeHHSA MOBIZOM/IEHHS 3a
pornomMoro MobinbHoro gopatka “Viber” (3 Homepa +38067523137, y pasi BCTaHOB/EHHSA MOGiNbHOro gopatky "Viber" ans
Tened)oHy, HoMep SAKOro KfieHT nepefgasB baHky nig yac ioro igeHTUdikayii, i ctatycy "online" B mMobinbHoMy gopatky “Viber"),
aBTopM3aLisi 3a A40NOMOrol MobinbHoro TenecoHy Ta OTP-napons; nNowToBUA NUCT, Teserpama; NOBiAOM/IEHHS €/1eKTPOHHO
MOLUTOH; MOBIAOMJ/IEHHST B HaHKOMaTax i TepMmiHasiax camoo6C/yroByBaHHS; ApPYK iHpopMauii Ha yekax B POS-TepmiHanax; IVR-
06/3BiH; iHWIi 3aco6u KomyHikauji. Mpy UbOMY B YMOBax Ta npaBwiax YMOBM KOMYyHikauii baHky 3 knieHTom 3a gonomoroto CMC-
nosigomneHs, CMC-naponis, CMC-niaTBepmakeHb nepegbayatoTs B TOMY YMC/i BUKOPUCTaHHA NOBIAOMEHb y aogartky "Viber". BaHk
Ma€ NpaBO BCTAHOB/IOBATW KOHTAKT 3 K/TIEHTOM, BUKOPUCTOBYOUM 3a3HAYEHI kKaHany 3B’A3KY, Ha NOCTINHIli OCHOBI, SKLO KIEHTOM He
BiZIMOBMBCS Bif, OTPUMaHHS BMLLE3a3HAYEHNX MOBIAOM/IEHb. MexaHi3M OTPUMMaHHA 3roAu Bif, KNiEHTa LWIAXOM aBTopu3auii 3a
aonomorot Mob6inbHoro TenedoHy Ta OTP-napons Takuii: baHk reHepye OTP-naponb i Hagcunae ioro knieHTosi B Tisli CMC-
NoBiAOM/IEHHA/NOBIAOMNEHHA MOGiNbHOro gofatka "Viber" i3 3a3HayeHHsAM iHdopmauii, Ska 6yae HUM nigTBEpaXKyBaTucA. Ans
nigTBEpPMKEHHA 3roAM K/ieHT nepegae y Bignosigi otpumanuii OTP-naponbs abo BBOAWUTL LEl Naponb Yy BignoBigHOMY psigKy
BMKOPWMCTOBYBAHOTO CEPBICY.

Y pasi 36iry napons 3 BignpaBneHUM K/lieHTy BaHk nepeBipsie HOMep MObGINbLHOrO TenedoHy K/liEHTa, a caMe: Yn 3apeecTpoBaHWi
BiH B cucTtemi Mpuear24 i/a6o Mobile Banking. Akwo HoMep MOGiINbHOTO TenedgoHy 3apeecTpoBaHWUii i 36iraeTbca 3 HOMEpPOM
TenedoHy KNieHTa, BBaXaeTbCs, L0

KnieHT npuiiHaB ymMoBM Ny6AiYHOro 40roBopy, PO3MILLEHOr0 Y BiANOBIAHOMY pO34ini YMOB Ta

npasBun, 3rigHO 3 SKAM KMIEHTY HajaBaTuMyTbCs 3atpebyBaHi HUM nocnyrn. CTopoHu Bu3HawTb OTP-naponb, wo 36ircs,
€M1eKTPOHHMM NiANUCOM KNieHTA.

MNig yac 34iiiCHEHHSA NNaTiXXHWX onepaviii B cucTeMax ANCTaHLUiliHOro o6¢cyroByBaHHs: 6aHKkomari,
TepMiHai camMo06C/yroByBaHHs1, Ha calTi http://www.privat24.ua - BUKOHaHHS1 B MPOrpamMHuX
KOMMJieKcax MaHinynsuiid, CnpsiMoBaHUX Ha yCnillHe 3aBepLUEHHS M/iaTexy, MPUPIBHIOETLCS A0
€/1eKTPOHHOIO NiANUCY KIlieHTa.

3rofa knieHTa Mmoxe OyTu NiaTBEPAXEHa, KPIM IHLIOrO:

- LOKYMEHTOM Ha nanepoBOMY HOCIi 3 peKBi3uTamu, L0 A03BONSAKTh ifEHTUNIKYBATU Le JOKYMEHT i
(hi3n4Hy 0coby, B TOMY YMCNi 3rofy (aHkeTa-3asBa) cy6'ekTa NepcoHaibHUX AaHUX Ha NpuegHaHHSA
[0 YMOB Ta NpaBu HafaHHA 6aHKIBCbKUX MOCNYT;

- 30JACHEHHAM KNIEHTOM H6aHKIBCbKMX onepauiin, OTpUMaHHAM 6aHKIBCbKMX MOC/YT, SKe
CYNPOBOKYETLCA 0DOPM/IEHHAM KACOBUX AOKYMEHTIB;

- NO3HAYKOIO Ha E/TEKTPOHHI CTOPIHL AOKYMEHTA Y1 B eN1eKTPOHHOMY haiini, Lo 06pobnseTbes B
iHhopMaLiiHili cncTemMi Ha OCHOBI AOKYMEHTOBAHMX MPOrPaMHO-TEXHIYHUX PilLEHb.

1.1.3.2.10.1. BaHk mae npaBo nosigomnATK MIH-Kog KNieHTy 3a gonomMroo SMS-NoBiAOM/IEHHSA HA MOGINbHWI TenedoH KieHTa.

1.1.3.2.11. HagaBaty NMCbMOBI BIiAMOBIAI KMiEHTAM TiSIbKM 3a 3BEPHEHHSMW, BiANpaB/leHMMM Ha OiUiiHy HpUANYHY agpecy
MpueatbaHky: 49000, M. [JHinponeTpoBckK, By/1. HabepexHa MNepemoru, 50

1.1.3.2.12. baHKk Ma€e nNpaso NPOBOAWTU [OrOBIPHE CMMCAHHA 3 YCIX BiAKPUTMX B BaHKy paxyHKiB Kni€HTa B MoralleHHs KpeauTHOI
3a60proBaHOCTI K/ieHTa | TPETIX OCI6 3a KpeauTamu, B SIKUX K/TIEHT € MOpyynTeneM, a TakoX OyAb-sSKoT iHLOT 3a60proBaHoCTI, sika
BMHUKNA Y KfieHTa (y TOMY YnCAi SKUiA € npawiBHUKOM BaHky, Sikuii 3anogisis oMy LLKOAY) Yepe3 HEBMKOHAaHI 3060B'A3aHHS nepep,
BaHkom.


http://www.privat24.ua/

1.1.3.2.12.1. baHK Mae npaBoO MPOBOAUTWU [OOrOBipHE CNMUCaHHA 3 Yycix BigkpuTux B BaHky paxyHkiB KnieHTa A8 noraweHHs
3a6oproeaHocTi KnieHTa nepefs 6aHkamu, 3 Skumy y baHka BCTaHOBMNEHI KOPECNOHAEHTChKI BifjHOCUHWN. CNncaHHS NPOBOAUTLCA Ha
nigcTasi NaaTixXHOT BUMOrU BaHKy - OTpMMyBaya KowwTiB. CNNCaHHA 34iMCHIETLCS 3a YMOBW HaJaHHS OAepXyBavyeM AOKYMEHTIB, L0
nigTBEPAKYOTL Ge3nepeyHicTb Koro BUMOr 4o KnieHTa Ha niacTaBi HEBUKOHAHHSA AiicCHMX 3060B'si3aHb KnieHTa (KpeguTHUiA 4orosip,
po3paxyHOK 3a60proBaHoCTI).

1.1.3.2.12.2. KnieHT popydae baHKy npoBOAWTW [OrOBIpPHE CNMCAHHA 3 YCiX BIigKpUTUX Y BaHKy paxyHkiB A0S noralleHHs
3aboproBaHocTi KnieHTa nepep Tpetimy ocob6amun. CnucaHHA NPOBOAUTLCA BUK/IOYHO 3a YMOBW HafAHHA OfepXyBayem KOLUTIB
UMBINbHO-NPABOBMX, FOCNOAAPCLKMX [OrOBOPIB Ta CYNPOBOKYHOUMX [AOKYMEHTIB (Ha BuMMOry bBaHky, npu HeoOXigHOCTi), Lo
nigTBEPAKYOTL 6e3CNipHICTL BUMOT A0 KnieHTa i HasiBHICTb AiICHMX HEe BUKOHAHMX 3060B'A3aHb KnieHTa nepepn ogepXyBadyem.

1.1.3.2.12.3. Y BunagKy NopyLleHHs KpeAWTHWX 3060B'A3aHb KnieHToM BigbyBaeTbCcA 3MiHA YMOB 06C/yroByBaHHA KnieHTa, Lo
nonsrae B HaCTyNnHoMy: Y pasi 34iliCHEHHS KieHTOM, sikuiA MOpyLUMB BUKOHAHHSA KPeAUTHOro 3060B'a3aHHsA nepeq BaHkom, y Tomy
ynucni KnieHToMm, SKMin NOpyyvBCHA 3@ BUKOHAHHA KPeAMTHOro 3000B'A3aHHA nepen baHkom iHwwvM KnieHTOM, sikuii nopylums
BMKOHaHHS KpeaMTHMUX 3060B'A3aHb, NAaTexy, He NOB'A3aHOr0 i3 BUKOHAHHSIM KpeauTHMX 3000B'A3aHb nepes baHkoMm, Takuid KnieHT
Aopyyae baHky 34iicCHUTY 3apaxyBaHHS LIbOro Miatexy B paxyHOK rnoralleHHs iCHyto4uoi 3ab6oproBaHocTi nepeg, baHkom.

FAKWO nicNs noraweHHs KpeauTHOro 3060B'A3aHHA 3aUIMLLNANCE KOWTW, KnieHT gopyyae BaHky HanpasuTy iX B paxyHOK naatexy, He
NOB'A3aHOrO i3 BUKOHAHHAM KPeAMTHOro 3060B'A3aHHS.

1.1.3.2.13. 3pjlicHioBaT (hOTO3MOMKY | BIAEOCMOCTEPEXEHHS, a TakoX hikcyBaTh OyAb-siki KOHTAKTW 3 KAIEHTOM (Y TOMY unchi
aygiosanumc TeneoHHNX PO3MOB TOLLIO) Y CBOIX NMPUMILLLEHHSIX | HA CBOIX MPUCTPOSIX 3 METOK rapaHTyBaHHsSI 6e3neKkn Ta HaJIeXXHOro
06cnyroByBaHHs KilieHTa 6e3 oro nonepeAHbLOro CnosilweHHs. BaHk mae npaBo 36epiratn hoTtorpadii B noganblioMy, a Takox
nowmptoBatn ooTtorpacpii, wWo 36epiraloTbes, y Bunagkax, nepefnbayveHux [orosopoMm. Bigeosanucu, doTtorpadiii Ta 3anucu
Teneg)OHHMX PO3MOB MOXYTb OYTU BUKOPUCTaHI SIK J0Ka3n B MPOLLECYa/IbHUX AisiX.

1.1.3.2.14. BaHK Mae npaBo BiAMOBWUTUCS Bif 3AINCHEHHA BWAATKOBMX OMepauiii 3a paxyHKOM KaieHTa y BUNAAKy BUHUKHEHHS
BMOTMBOBaHMX Mifo3p WOoA0 BUKOPUCTaHHS BaHKy ANa NPoBeAEeHHS HE3aKOHHMX onepawiii.

1.1.3.2.14.1. baHK MaEe NpaBO BiAMOBUTUCS Bif, 34iiICHEHHA BUAATKOBMX OMepaLiil 3a paxyHKOM K/lieHTa Yy BUNafKy HEeHanexHoro
BMKOHaHHSA HUM ab0 TpeTiMu ocobamu, 3a KpeauTamu SKUX KNiEHT € nopyuntenem, KpeamTHUX 3060B'A3aHb.

1.1.3.2.14.2. baHKk Mae npaBO BIAMOBUTW Yy 3AIACHEHHI BMAATKOBUX OMNepauii 3 paxyHka Ha onniaTy 3a ToBapu, nocayru y
TOProBe/IbHO-CEPBICHMX MNiANPUEMCTBAX 3 BUMKOPUCTaHHAM cTikepy PayPass y pasi nepeBuLLEHHSI [EHHOro fiMiTy onepauiin 6e3
BBefeHHsA MIH-koay Ha piBHi 500 rpH.

1.1.3.2.14.3. Y pasi He goTpuMaHHs KnieHToM ymoB, 3a3HadeHux y n. 1.1.2.1.39 floroBopy, BaHk mae npaBo ckopuctatuca ymoBamu,
3a3HavyeHuMn y n. 1.1.3.2.3 [lorosopa.

1.1.3.2.15. baHKk MOXe B nepefdayeHOMY YMHHUM 3aKOHOAABCTBOM MNOPSAKY 3YMUHWUTU 3AiICHEHHSA (DiHAHCOBOT (ChiHAHCOBMX)
onepau,ii (onepauiii), BiAMOBUTUCS Bif, BCTAHOBAEHHS (MATPMMAHHS) AINOBUX BIGHOCUH (Y TOMY YMC/Ii LWSIXOM PO3ipBaHHA AiN0BUX
BIAHOCUH) abo npoBeAeHHA iHAHCOBOI onepauii, a TakoX 3acToCyBaTV iHWI 3acTepexHi 3axo4u 3a HasBHOCTI nigcTas,
nepenbayeHnx: 3akoHOM YkpaiHu «[Mpo 3anobiraHHA Ta NpoTugilo neranisadii (BiAMMBaHHIO) [0XO4iB, OAEPXaHWUX 3M0UYNHHUM
LINSAXOM, (DIHAHCYBaHHIO Tepopr3My Ta (DiHaHCyBaHHIO PO3MOBCIOKEHHA 36pOi MACOBOIO 3HULLEHHS»; 3aKOHOM YkpaiHu «[lpo
6aHKW | 6aHKIBCbKY AisNbHICTb»; 3aKOHOM YKpaiHu «[1po caHKUii»; HOpMaTMBHUM akTOM HauioHanbHOro 6aHky YkpaiHu, Lo perysoe
3AjiCHEHHS 6aHKaMM (DIHAHCOBOTO MOHITOPWHIY; BHYTPILLHIMK JOKYMEHTaMU 6aHKy 3 NUTaHb 34iCHEHHA DiHAHCOBOTO MOHITOPUHTY
a60 iHWMMN HOpMaMy YAHHOTO 3aKOHOAABCTBA YKpaiHM Ta MiXXHapOAHWX A0roBOpiB YKpaiHW. BaHK He BCTAHOB/IOE Aif0BI BifHOCUHU
(He MpoBOAUTL BaIlOTHO-OOMIHHI (hiHaHCOBI onepadii, diHaHCOBI onepauii 3 6aHKIBCbKMMM MeTaniamu, 3 FOTiIBKOBMMM KOLUTamu) 3
OPUANYHUMN Y RI3UYHMMK 0C06aMu, SIKUX BKIOYEHO A0 lMepeniky 0cib, NoB’A3aHUX 3 NPOBaMKEHHAM TEPOPUCTUYHOT AiSNIbHOCTI
abo W00 AKMX 3aCTOCOBAHO MKHAPOAHI CaHKUii. Y pasi 3ynUHEHHs BMAATKOBMX (hiHAHCOBMX onepavii npubyTKoBi (hiHaHCOBI
onepauii He 3ynuHAIOTLCA. [N BCTAHOB/IEHHA NPaBOMIPHOCTI Nepekasy eksBalip 3a pesynbraTtaMy MOHITOpMHry abo B pasi
OMpOTecTyBaHHA Mepekasy Aepxareniem, eMiTeHTOM abo NAaThKHOK OpraHi3auieto NaaTikHOI cMcTeMu, Mae Npaso MPUSYNUHUTH
3aBepLUEHHA Mepekasy Ha yac, nepefbdavyeHuii npaBunamu BiAMoOBIAHOT MNATKHOI cMCTeMW, afie He Bifblie HX Ha AEeB'SHOCTO
KanieH4apHWX [HiB.

1.1.3.2.15.1. 3ynvHeHHS 3giliCHEHHs (piHAHCOBMX onepawiii, BiAMOBa Big X MpoBefdeHHs abo BiAMOBa Bif, CTAaHOBMEHHSA
(niaTpMaHHA) [inoBMX BiZHOCWH (Y TOMY YMUCAi LUASIXOM PO3ipBaHHS AiN0BUX BiAHOCWH), 3AiACHEHI BiANOBIAHO A0 YMHHOIO
3aKOHOJABCTBA YKpaiHW Ta MiKHApOLHWX A0roBOPIB YKpAiHW, BHYTPILWHIX AOKYMEHTIB 6aHKy 3 muTaHb 3A4iCHEHHS (hiHaHCOBOro
MOHITOPVHTY, BUK/IHOYAKOTb BiANOBIAA/ILHICTL HGaHKy Ta AOro npauiBHMKIB 3a HEBUMKOHAHHS ab0 HeHaeXHe BUKOHaHHS BiANOBIAHMX
30060B'A3aHb nepeg, KieHTamu.


http://www.sdfm.gov.ua/articles.php?cat_id=126&lang=uk
http://www.sdfm.gov.ua/articles.php?cat_id=126&lang=uk

1.1.3.2.16. KnieHT gae o3Bin baHky HagaBaT NOBHICTIO a60 YaCcTKOBO BiOMOCTI LWOA0 HassBHOI B BaHky iHdhopmauii (y Tomy uncni
Takol, WO MICTUTb GaHKIBCbKY TaEMHULO/NepCoHasbHi faHi) Npo HLOro TPeTiM ocobaM. [l03Bi/1 MOXe GyTU NiIATBEPLYKEHO Y TOMY
yucni 3a gonomoroto CMC-noBifoMeHb, NOLWITOBUX JSINCTIB, Tenerpam, ronocoBux MNOBIAOM/EHb, MOBIAOM/IEHb €N1EKTPOHHO
MoLITOH, BBEAEHHSIM B MepeXxi IHTEpHET oTpMMaHoro Big BaHky napons Ta iHWwmx 3acobiB KOMYHiKaw,i.

- MexaHi3m oTpuMaHHs 3roam Big, KnieHta 3a J0noMOorot BBeeHHSA B Mepexi IHTepHeT oTpumaHoro Big BaHky OTP-napons.

Kpok 1:

- KnieHT BaHky (aani - KNieHT) 3BepTaeTbCa A0 cepBicy napTHepa BaHky, 3anuTyroun Nocnyry, HafaHHa sKoi BUMarae oTpuMaHHs
oro (knieHTa) 4OCTOBIPHUX NEPCOHANBHUX AaHUX. 3a3Havae CBili HOMepP MOGINIbHOTO TeNedoHy.

- Cepsic naptHepa baHky nepefae 3a gonomoroto cuctemmn APl igeHTudpikauii "id.privatbank.ua” Homep TenedoHy knieHTa Ta
nepenik nonis NepcoHanbHMX AaHux KNieHTa, ki NoTPi6HI napTHepy BaHky.

Mepenik gonycTMMmMx NoiB NePCOHaSIbHUX AaHUX KiEHTa:

1.M.1.B.

2. llata HapoKeHHS

3. MacnopTHi gaHi:

- Cepisi, HOMep, KMM BuaaHuii, gata sugaui

4. doTorpadis KnieHTa

5.1MH

6. Mignuc KnieHTa

7. Mob6inbHuii TenedoH

8. fomaluHii TenedoH

9. Po6ounii TenedoH

10. JonaTkoBuii TenedoH

11. Aapeca HapoaXXeHHsA

12. dakTnyHa agpeca

13. FOpngunyHa agpeca

14. Im'st Ha KapTUi



15. Macnopt

16. fosigka IMH

17. CBifoLTBO NPO HapPOKEHHSA

18. 3akopAoHHWIT nacnopT

19. BilicbKOBUIA KBUTOK

- BaHk 3a gonomoroto cuctemu AP igeHTudikauii "id.privatbank.ua" Bubrpae none nigTBEPIKEHHSA, BUXOAAYN 3 HABOPY 3anuTaHnx
napTHepoM BaHKy noniB Ta icTopil 3anUTiB NEPCOHa/TbHMX AaHWX LbOro KiEHTa, i MoBepTae iM'A LUbOro Mo/is Cepsicy napTHepa.
Takox nepefaeTbcs Habip NoniB NePCOHa/IbHUX AAaHNX KMIEHTA, SIKi € B 6as3i (i3 3annTaHnx NapTHEPOM).

Kpok 2:

- Akwo Habip nonis, HasABHMX Yy 6asi WOA0 LbOro KNieHTa, 3aA0BOJbHAE NOTPeby cepsicy napTHepa BaHky, napTHep 3anutye y
KNieHTa 3HaYEeHHS NOMA NiATBEPMKEHHS, KTIEHT NOBIAOM/ISE MOrO.

- Cepsic napTHepa baHky nepefae 3HaueHHs Nonis nigTeepixeHHs B baHk 3a gonomMoroto API igeHTudikayii "id.privatbank.ua”.

Kpok 3:

- Y pasi ycniwHoi nepesipkn nonsa nigreepaxeHHs APl igeHTudikauii "id.privatbank.ua" reHepye OTP-naponb i Hagcunae inoro
KNIiEHTY B Tisli SMS-NOBIAOMMAEHHS i3 3a3HAYEHHAM Nepeniky NoaiB NepcoHaIbHUX AaHuX, 3anMTaHux napTHepom Bawky, i Ha3Bok
cepBsicy napTHepa.

- Y BUNaAKy AKWO KTIEHT MOTOMAKYETLCS HaAaT AOCTYN [0 CBOIX NepCcoHa/IbHUX AaHWX, BiH Nepeaae uyepes cepeic naptHepa OTP-
naposb.

- Cepgic Bignpasnse OTP-naposnb 0o baHky 3a gonomoroto APl igeHTudpikauii "id.privatbank.ua”, ne OTP-naposib 3BipAETLCS.

- Y pasi 36iry naponsa 3 BignpaeneHum knieHToBi API igeHTudbikauii "id.privatbank.ua" nepesipsie Homep MOGinbHOrO TenedoHy
KNiEHTa, a came: 4M 3apeecTpoBaHuii BiH y cuctemi MNpueat24 i/abo Mobile Banking. ¥ Bunagky siKwo HoMep Mo6inbHOro tenedory
3apeecTpoBaHuii, To baHk 3a gornomoroto APl igeHTudikauii "id.privatbank.ua" nepegae naptHepy baHky nepcoHasibHi faHi knieHTa
3riHO 3i CMUCKOM MONiB, 3a3HAYEHVM Y NepLLUOMY 3arnuTi.

Kpok 4:

- NMapTHep BaHKy, OTpMMaBLUM NepCOHaJIbHI AaHi KniEHTa, HaJae KNieHTy 3anuTaHy HUM NOCHyTY.

1.1.3.2.17. KnieHT Hagae 6aHKy CBOI 3roy Ha 06po6Ky BCiX MOro NepCOHa/IbHUX AaHKX BiAMOBIAHO A0 BM3HAYEHOT MeTH iX 06po6KM

6e3 0OMEXEHHS1 TepMiHy 36epiraHHS i1 0O6pPOGKM MEepCOHasIbHUX AaHuX. BaHK TakoX Mae npaBO Ha 36epiraHHA i 06PO6KY
NepCOoHa/IbHNX AAHUX KNIEHTA, OTPUMAHUX i3 3ara/ibHOA0CTYNMHUX [KEPEN.

MeTol 06pO6KM MEepCOHasIbHUX AaHUX KiEHTa € peanizauis BiAHOCMH Yy cdiepi HaJaHHA 6GaHKIBCbKMX MOCAYT, KOMepLiliHOT
OifANbHOCTI BaHky, [OTpMMaHHA BMMOI YMHHOTO 3aKOHOAaBCTBa YKpaiHW, B TOMY 4ucAi BUMOr 3akoHy YkpaiHu «[po 6aHkm i



6aHKIBCbKY Aii/IbHICTb», 3aKOHy YKpaiHu «[Mpo 3anobiraHHsa Ta NpoTuAio feranisauii (BigMmnBaHHSA) LOXOAIB, OAEPXAaHUX 3/TO4YUHHUM
wnsxom, abo goiHaHCyBaHHIO Tepopu3my», [Mpaswun 36epiraHHs, 3axucTy, BMKOPWUCTAHHA Ta PO3KPUTTA OGaHKIBCbKOI TaEMHWL,
3aTBepmkeHux MoctaHoBow lMpaBniHHA HauioHanbHOro 6aHky YkpaiHu Ne 267 Big 14.07.2006, Ta iHWMX HOPMATUBHO-MPaBOBUX
akTiB, WO peryniooTb 6aHKIBCbKY AisNbHICTb.

BaHK Mae npaBo Ha nepegady NepcoHasIbHUX AaHWX KiEHTa posnopsiaHuKkaM 6a3 nepcoHasibHUX AaHux BaHKy, a TakoX TpeTiM
ocob6am, SIKLIO LibOro BMAra€e 3axvcT MpaB i 3aKOHHUX iHTepeciB cy6'ekTa NepcoHalbHUX AaHUX abo iHWKUX oci6, 6e3 A0AaTKOBOro
MOBIAOM/IEHHS Cy6'EKTA NEePCOHASIbHUX AaHMX.

3roa knieHTa Moxe 6yTu nigTBepaKeHa, KpiM iHWoro:

- [lokyMeHTOM Ha nanepoBOMY HOCIii 3 pekBi3uTamu, L0 A03BOJISE iAeHTUIKYBaTU Leli AOKYMEHT i hisnyHy 0coby, B TOMY uumcrii
3rofa (aHkeTa-3anBa) Cyb'ekTa NepcoHasIbHUX AaHWX Ha NPUESHAHHA [0 YMOB Ta npasui HagaHHA 6aHKiBCbKMX NOCAYT.

- 34ifCHEHHAM KNIEHTOM 6GaHKIBCbKMX Onepaviii, OTpUMaHHAM GaHKIBCbKMX MOCAYT, SKe CYNpOBOMKYETHCA OOPM/IEHHAM KaCcOBUX
[LOKYMEHTIB.

- Mo3HauKOI Ha eNeKTPOHHIl CTOPIHLI AOKyMeHTa abo B eNekTpoHHOMY chaiini, 06po6/toBaHili B iHDOpMaLiliHilA cucTeMi Ha OCHOBI
[OKYMEHTOBAHUX MPOrPaMHO-TEXHIYHNX PilLEHb.

KnieHT Hafjae CBOK 3rogy Ha BUWKOPUCTAHHS GaHKOM MOr0 MepCOHasIbHUX AaHWX A1 NPOBEAEHHSI CTATUCTUYHWUX A0CHIAKEHb.
Pesynbtaty Takmx focnimpkeHb MOXYTb 6yTU ony6nikoBaHi 6yab-SkMM CNOCOO0M, a TakoX nepefaHi Tpetim ocobam 6e3 po3KpuUTTH
NepCcoHasIbHUX AaHUX KNieHTa.

BaHk Mae npaBo 3anuTyBaTu i OTPUMYBATH Bif, TPETiX 0Ci6 iHhOpMaL|it0 CTOCOBHO K/iEHTa 6€3 BUKOPWUCTaHHSA MpU LUbOMY AaHuX, Lo
[,03BONATL KOHKPETHO ifeHTUAIKyBaTW KieHTa (NepCoHasIbHUX AaHUX).

1.1.3.2.18. Y pasi HagxomkeHHs Ao baHKy oqiuiiHOro iMcTa-BUMOrK Bif OpraHis ®oHAy COoujasibHOro CTpaxyBaHHS Bif, HELLACHUX
BMNAAKiB Ha BMPOOHMLTBI Ta NPOMIECIHNX 3axXBOPHBaHb YKPAiHW MPO MOBEPHEHHSI CYMU CTPaxOBMX BUMAT, 3apaxoBaHUX Ha
MOTOYHUI PaxyHOK K/liEHTa B MiCsLb, HACTYNHWI 3a MICALEM Oro CMepTi, OCTaHHIin gopyyae BaHky B pasi HasBHOCTI KOLUTIB Ha
paxyHKy He Mi3Hille HAaCTYyMHOro OnepauiiHOro AHA MiCNs HaAXOMKEHHS BifOMOCTE Npo CMepTb cnvcaTyM KOWTU pasom 3
HapaxoBaHUMW BigcoTkamu. CnucaHHS KOLWITIB 3 paxyHKa KMieHTa, BigkpuToro baHkom, ohopMASETLCA MEMOpPiIa/IbBHUM OPAEPOM.

1.1.3.2.19. baHKk mMae npaBo Hagatu iHcopmauilo opraHam ®oHAY CcoUia/IbHOrO CTpaxyBaHHsSl Bif HellacHMX BMNagkiB Ha
BMPOOHULITBI Ta NPOMeCiiHNX 3axXBOPIOBaHb YKPaiHW NPO KNIEHTIB, 3 MOTOYHUX PaxyHKiB SKMX CymMa CTPaxoBWX KOLUTIB HE BUXOAWTb
6inblue 0gHOro poky abo BMXOAWTb 3a AOPYYEHHSIM. Y pasi AKLWO Cyma CTPaxoBMX KOLUTIB HE OTPUMYETbCA 3 MOTOYHOIO paxyHka
knieHTa 6Ginblwe ogHoro poky abo OTPUMYETLCHA 3a OOpy4YeHHsAM BbaHk Mae npaBo Hajatu Taky iHopmawito opraHam PoHay
COLia/IbHOrO CTpaxyBaHHS Bif, HELACHUX BUNAAKIB HA BUPOGHMLUTBI Ta NPOMECIHNX 3aXBOPIOBaHb YKpaiHW Y pasi HaAXOMKEHHS 3
TXHbOro 60Ky OQILHOrO /IMCTa-BMMOT .

1.1.3.2.20. baHKk Mae nNpaBo HajaBaTu BiAMNOBIAI HA 3BEPHEHHS (3asBU, 3ayBaXKeHHSA, MPOMNo3uLii, KNONOTaHHA, CKapru) KNieHTIB, Y
TOMY 4MCNi LWASAXOM HaACWIaHHA NMCbMOBOI BiANOBIAl 3a AONOMOroK cepsiciB: cuctemu Internet Banking Mpueat24 , CMC-
noBifoM/eHb, 6aHKoOMaTy, e- mail, 3a3HauyeHoro K/iEHTOM B aHKeTi Mpo NpUEAHaHHA [0 YMOB Ta MpaBwi HafaHHS GaHKiBCbKUX
Nocnyr, Y ByAb-AKMM iHLWIMM 3pYYHUM A5 KNIEHTa KaHasioM, TepMiHanis caMoo6C/yroByBaHHs, y TOMY YMC/i HaJaBaTy NMCbMOBI
BIAMNOBIAI Ha 3BEPHEHHA KNIEHTIB Yepe3 TepMmiHa/M CcaMo06C/yroByBaHHS 3 BiJOOPaXEHHAM aHasiora nianucy BianoBifasibHOro
CniBpo6ITHMKA HGaHKy Ta e/IeKTPOHHOTO BigObUTKa nevaTkn. Y pasi HagaHHS BignoBigi 3a A4ONOMOrol nepepaxoBaHMX BULLE CEPBICIB
BaHKk 3060B'A3y€TbCA MOBIAOMUTU MNPO Ue kKNieHTa 3a gonomoroto CMC-NoBiAOMEHHS HA HOMEP MOGIIbHOTO TenedhoHy,
3a3HAYEHOro KNIEHTOM B AHKETI NPO NPUEAHAHHA 40 YMOB Ta NpaBu HafaHHA 6aHKIBCbKMX MOCAYT.

1.1.3.2.21. Y pasi HaknafeHHs apeLuTy Ha rpoLUoBi KOLWTK, PO3MILLLEHI HA PaxyHKY K/i€HTa, abo OTPUMAaHHSA NaTKHOI BUMOTM Ha
NPUMYCOBE CNNCAHHSA FPOLLOBUX KOLUITIB 3 paxyHKa K/lieHTa ckacyBaTu BCTAHOBEHWUI KPeaUTHUIA NIMIT 3a paxyHKOM KhieHTa. Y pasi
OTPMMaHHA NNaTiXHOI BMMOIM Ha CMMCaHHSA FPOLLIOBMX KOLUTIB 3 paxyHKa KrieHTa BaHk Moxe cnucyBaTu TilbKM OCOOUCTI KOWTU
KnieHTa. KpeautHuii NiMiT Moxke 6yTu BIAHOB/IEHWIA MICAS 3HATTA apeLuTy 3 TPOLUOBUX KOLUTIB HA paxyHKy KieHTa.

1.1.3.2.22. Y pasi HaknafeHHs apeLuTy Ha rpoLUoBi KOLWTK, PO3MILLEHI HA paxyHKY K/i€HTa, abo OTPUMAaHHSA NaTiXHOI BUMOTM Ha
NPUMYCOBE CMNMWCAHHA TPOLUOBMX KOLITIB 3 paxyHKa K/iEHTa 3a HasABHOCTI Y K/i€eHTa 3ab0proBaHOCTi 3a KpeauTOM 3BEpPHYTU
CTATHEHHS Ha CyMY BUPYUKM K/TIEHTA, WO 3apaxoBYETbCA HA PaxXyHOK KMiEHTA.



1.1.3.2.23. AKWO KIiEHT He NPONLWOB MOBHY iAeHTUdIKaLil0 BiANOBIAHO A0 3aKOHOA4ABCTBa abo HaAiMLWIOB MaTk 3 NMOMUIKOBUM
M®O ab0 Ha 3aKpuTKili paxyHoK, BaHK Ma€e NpaBo rPoLIOBI KOWITK 32 TakUMW Naatexamu 3apaxyBaTh Ha BHYTPILLHbOOGAHKIBCbKUIA
paxyHoK A5 3'iCyBaHHS Ta YTOUHEHHS BiAoMOCTel, HeobXigHWX BaHKy 3 METOI0 BUKOHAHHS 3aKOHOA4ABYMX BUMOT LLLOAO NPOBEAEHHS
ideHTudikaLii knieHTa Ta nnarexy, Ha TepMiH A0 4 AHIB 3 AHSA HAAXOMKEHHS NAATKHOIO AOPYYEHHA B 6aHK. MpoTSarom 3asHavyeHoro
CTPOKY KOWTW BiANpPaBHMKY MOBEPTAOTLCS 3a MUCbMOBOI BMMOIOK OaHKy-BiANpaBHMKA, SKWO MNigTBEPAKEHI PEKBI3UTU
BigNpaBHVKa; Ha MWCbMOBY BUMOrYy OTpMMyBaya 3a NiATBEP)KEHHS PEKBI3UTIB BignpaBHWKa Micna npoueaypu igeHTuddikauii
oTpumyBaya. Y pasi HeHafaHHSA KNiEHTOM HeoOXiAHUX BiJOMOCTEW y 3a3HAYeHWA TEpPMiH NNATDKHWIA [OKYMEHT BUKOHYETbCS i3
3apaxyBaHHAM KOLUTIB HA paxyHOK KMieHTa, YMe 0BCYroByBaHHSA OOMEXEHO Y 3B'A3KY 3 HEBUKOHAHHAM BUMOT igeHTUAiKauil, Kpim
BUNaKiB, KOMM B nnatexi AONyweHo MOMUMKA B PEKBi3UTax OTpumyBavya — B TakOMy Bunagky nnartik nicns 3akiH4eHHs
3a3HaYeHOro TEPMiHY NMOBEPTAETLCA BifNPaBHUKY.

1.1.3.2.24. 3a TeXHIYHOT MOX/INBOCTI BaHK MOXe NoBepHY TN NMOMWU/IKOBO NepepaxoBaHi KOLWTW Ha NigcTasi NMCbMOBOI 3a8BU K/liEHTa
(y pasi SKLWOo BUPILLEHHA NUTaHHA Nepegbdayae posrnag NMCbMOBOI 3a8BM) 3 ON/IATOK LiET NOCNyrn 3rigHo 3 Taprdamu, WO AiloTb Ha
MOMEHT HafaHHA nocnyru. MNpu LbOMYy MOBEPHEHHA NMOMW/IKOBO MepepaxoBaHMX KOLITIB MOX/MBE A0 AaTu BaslloTyBaHHA abo
nepepaxyBaHHS rPOLLOBMX KOLUTIB HA paxyHOK ofepxyBaya.

lMoBepHeHHs nnaTexy nicna 3apaxyBaHHA KOLWTIB ofepXXyBayy iHILIETLCA 3a NMCbMOBOKO 3aABOI0 K/lieHTa (Y pasi AKLWO BUPILLEHHS
nuTaHHA nepefbayae posrnag NMCbMOBOI 3asBK), SIKY BiH HaAae y BiadineHHA baHky, 3 onnaTol nocayrn B MOMEHT NOAaHHA Takoi
3aaBu. [pu LpOMY NOBEPHEHHS MOMW/IKOBO MepepaxoBaHuX KOLITIB MOX/MBE Y pasi AOTPUMaHHIA BCiX HWK4e3asHayeHuX ymoB
OfiHoYacHo:

- 04epPXXyBaY rpoLIOBKX KOLUTIB € BiANpaBHNKOM B OfHili 0cobi,

- paxyHoK, Ha sIKuii 3gjiicHIOBaIOCS NepepaxyBaHHs, BiAKPUTWIA B BaHky,

- KOWWTW BNy NPUAHATI SK BUPYYKa/MONOBHEHHS 060POTHUX (YM OCOBUCTUX) KOLLITIB.

1.1.3.2.24. Y pasi, aKuwo KnieHT npoTtsarom 120 AHIB 3 MOMEHTY 3AjliCHEHHSI onepavji He 3asBWTb BUMOI Ha OTPUMAHHSI Cymu
BiALIKOAYBaHHS 3a OCckapeHy BaHkoM onepauito, baHk Mae npaBo Ha BMHaropoAdy 3a NpPOBEAEHHS NPETEH3IAHOT PpO6GOTH B PO3MIpPI
OCKapXXyBaHOi TpaH3akuji. KnieHT gopyyae baHky 34iIMCHWTN CNMCaHHA TPOLUei 3 MOro paxyHKy B pO3Mipi BUHaropogu (3g4incHUTH
[OroBipHe CrncaHHs).

1.1.3.2.25. baHK Ma€e nNpaso po3KpuBaTh iHopMaLiito, WO MICTUTb 6aHKIBCbKY TAEMHULIKO, B TOMY YWCAI, @/le He BUKJ/IOYHO, OpraHam
BHYTPIiWHiX cnpas, CBY, npokypaTypu iHWMM NPaBOOXOPOHHWM OpraHam, 3 METOK KOPEKTHOro AO0KYMEHTasIbHOro OohopMIEeHHS
KPMMIHa/TbHOrO NpPOBaKEHHS, 3a6e3neueHHs1 BUKOHAHHA MOCafoBMX 060B'A3KIB (y TOMY UYMUC/i CRigumnx Aiid), abo SKLWO PO3KpUTTS
6aHKIBCbKOT TAEMHWL HEOOXiAHO 7S 3BEepHEeHHs BaHKy [0 NpaBOOXOPOHHWMX YW CYA0BUX OPraHiB 3 METOK MPUMNMHEHHSA abo
nonepemkeHHss MOXJ/IMBOTO LaxpaicTBa abo iHLWOro 3/104MHY 3 BUKOPUCTaHHAM OyAb-SIKOro paxyHKy Yu naaTbkHOT KapTku KnieHTa,
a60 iHWKMX nnaTbkHKx 3acobiB KnieHTa.

KnieHT nae fo3Bin Ha nepegady iHhopmaduii, sika MiCTUTb 6aHKIBCbKY TAaEMHULEO, TPETIM ocobam BignosigHo o n. 1.1.3.2.16. YmoB
Ta npaBuw. Takox AaHa 3rofa HafaeTbCa Ha 3A4INCHEHHA BYab-AKMX CNIgYMX Aii BiAHOCHO MOIX NEPCOHAIbHUX AaHUX, K HEOOXiAHI
ab0 6axaHi ANA OOCATHEHHA 3a3HAYeHNX BULLE LieR, a TakoX 3A4INCHEHHA OyAb-AKMX HLUUX Al 3 MOTMU NePCOHaIbHUMK AaHUMU,
nepeabayeHnx YNHHUM KPUMIHANIbHUM, KPUMIHA/TbHO - NPOLIECYasTbHUM 3aKOHOLABCTBOM YKPaAiHW.

KnieHT cnoBilweHnii i 3rogeH 3 TMM, WO 3roga Ha Po3KpPUTTA 6aHKIBCbKOT TAaEMHUL Byae oTpMMaHa LWASXOM 34iACHEHHST A3BiHKa 3 /
Ha dhiHaHCOBUIA HOMep TenedoHy | NPUPIBHIETLCA A0 3roan KiieHTa y nMcbMOoBii chopmi.

1.1.3.2.26. KnieHT gae [03Bin Ha nepegady iHopmauii, Wo MiCTUTb GaHKIBCbKY TAEMHMLIKO Ta iHLWOT iHchopmaLii, TpeTiM ocobam
BignosigHo o n. 1.1.3.2.25 YmMoB Ta npasu/i.



1.1.3.2.27. Y pa3i HenpoxomKeHHs KiEHTOM ideHTudikauii abo HenoBHOI ifeHTUikauii baHk Mae NpaBo NPU3YNUHUTU PO3PAXYHKN
3a KapTKoo 0 NOBHOI ifeHTUdiKauil knieHTa. baHk noBigoMNAE KNiEHTa NPO HEOOXIAHICTL NPOXOMKEHHA ifAeHTUIKaLl Y BiaiNneHHi
BaHKky nig u4ac 3gilicHeHHA onepauii, WAaxoM 0643BOHY, BiANPaBAEHHS MOBIAOMAIEHHA B 6GaHkomaTi, TepMiHani
camoo6cnyrosyBaHHs, Mpuear24.

1.1.3.2.28. MNpu3ynuHUTK HagaHHa nocnyr B cuctemi Mpuear24 B pasi HEBUKOHAHHA ab0 HEHasIeXHOro BUKOHAHHSA 3000B'A3aHb 3i
cnnartn 3aboproBaHocCTi 3a Kpeautamy abo HEBUKOHAHHSA 3BepHeHb BaHky npo HajaHHA (hiHaHCOBOI 3BITHOCTI Ta AaHUX NPO CTaH
3acTaBy B TepMiHW, 06yMoB/ieHi BaHkoMm.

1.1.3.2.29. Nig, yac yknagaHHsa [oroBopy BaHk MoXe BukOpuUcTatu (hakCUMINbHE BiATBOPEHHS MiANUCY 0CO6W, YNOBHOBaXKEHOI
nignucysaTn Taki 4OrOBOPU, a TakoX BiATBOPEHHS BifOUTKa NevaTku TEXHIYHUMN ApYKOBaHUMU 3aco6aMu.

1.1.3.2.30. BaHk Mae npaBO MPOCTaBAATM Ha AOKYMEHTax neyartky LUASXOM BUKOPUCTAHHSA TEXHIYHUX APYKOBaHWX NMPUCTPOIB, LLO
[03BONSAIOTb NEPETBOPIOBATM | PO34PYKOBYBaTV €1EKTPOHHUIA 3pa3okK BiAOMTKa MEXaHI4YHOT nevaTkm B 306padkKeHHs Moro Ha nanepi.

1.1.3.2.31. 3 meTol0 3ab6e3neyeHHs 6e3nekn po3paxyHKiB 3a MaThkHOI KapTKOK Yy pasi NosiBU PekBi3nTIB a60 HoOMepa NNaTiKHOI
KapTku y BIOKpUTUX mxepenax iHdopmauil (iHTepHeT Ta iHwe) baHk mae npaBo Mpu3ynUHUTY BUAATKOBI onepawii 3a naaTikHO
kapTkoto. MNpy uboMy BaHK He Hece BiANOBIAA/ILHOCTI 3a NOPYLIEHHA KNIEHTOM YMOB Yrof, po3paxyHK/ 3a SKUMW MPOBOAATLCS.
KnieHT 3a 4ONOMOro0 3BEPHEHHS Y BigdineHHs BaHky Moxe oTpumaTti A4OCTyn A0 KOLUTIB Ha MAaTdKHIMA KapTuj.

1.1.3.2.32. 3 METOI MOHITOPVHIY LUaxpaiCbKnx/pn3nkoBmnx GaHKiBCbKMX onepawiii Ta/abo NpoBefeHHs 3aXOAiB LW0A0 MoralleHHs
3a6oproBaHocTi baHk Mae npaBo NPOTAroM TepMiHy Aii JoroBopy npo HafaHHSA 6aHKIBCbKMX MNOCNYr BCTAHOBUTU reono3uLiloBaHHSA
TenedoHy KnieHTalynoBHOBaXeHOI 0CO6M KNiEHTa, HOMEpP SKOro 3a3HayeHuii y LOroBOpi, a TakoX BWKOPUCTOBYBATW iHGhOpMAaLio
npo Micue nepebyBaHHS KNiEHTa/yNMOBHOBaXKEHOT 0COOU KiEHTA, OTPMMaHOT BaHKoM Ha nigcTaBi reonosunuitoBaHHs TesiehoHy.

1.1.3.2.33. 3 MEeTOK BUAB/EHHS i 3anobiraHHs Laxpaicbkum onepauisiM BaHk Mae npaBo nepefasaT Homep TenedoHy KieHTa
onepaTtopy MO6ifbHOro 3B'A3KY. KnieHT fae 3rogy Ha nepegady onepatopy MoO6ifibHOro 3B'3Ky iHphopMaLii Npo Homep MOGiNLHOro
TenedoHy, sknii 6yB HagaHwii Nig yac npoBefeHHss BaHkom npoueaypy igeHTudikauii knieHTa.

1.1.3.2.34. [ina BMKOHaHHA GE3rOTIBKOBMX NepekasiB K/ieHTa y BasltoTi, BigMIiHHIA Big BantoTu paxyHka KnieHTa, baHk Mae npaso
Kynysatu/npogasatu iHo3eMHy BasltoTy Ha MBPY Big iMeHi Ta 3a fopydyeHHsAM KnieHTa (3a kypcom MBPY ans ujiei onepaduji Ha paty
i NpoBeAeHHs), 3 BiALWKoAyBaHHAM BaHky BUTpaT Ha cnnaty 360piB, KOMICili Ta BApTOCTi HafaHWX MOCAyT.

1.1.3.2.35. Y pasi HagaHHS kieHToM Ao baHky JokymeHTa npo mMo6inizauiio baHk Mae npaBo NPU3yNUHATA HapaxyBaHHS BiACOTKIB i
WTpadHMX CaHKLiii 3a kpeguToM. MnaTHICTb 3a KpeauTOM BCTAHOB/IETLCA Ha PIiBHI paHille chjlavyeHux BigcoTkiB. MnaTHicTb 3a
KOPUCTYBaHHA KpeauToMm y po3mipi, nepegbdavyeHomy [OoroBopom, NOHOBOETLCA NICNA 3aKiHYEHHA MOOGini3avi.

1.1.4. 3aneBHEHHS

1.1.4. 3aneBHEHHS.

KnieHT, akuenTytouu 1 YMoBy i MpaBuna HafaHHs 6aHKIBCbKUX MOCYT, 3aMeBHSIE Y HACTYMNHOMY:

- KnieHT-ghi3nyHa ocoba Ma€ yci HeOOXiaHI Y3roMKeHHS i 4O3BOMN YOMOBIKANKIHKL Ha 34JIACHEHHS yroan/yrof, WO 3A4iACHIOITLCS 3a
Jonomoroto BaHky;



- KnieHT Ta BCi nopyunteni 3a 3060B'A3aHHAMM KiEHTa € Aie3gaTtHuM, woao KnieHta ta nopyuuTenis He NOpyLLIEeHO CyAoM crpasu
Npo BU3HaHHA Hegie3gaTHUM abo obMexeHo gie3gaTtHum abo KpUMiHaIbHOT cnpasu

- y pasi yknagaHHsa 3 baHkom gorosopy 3actasu KnieHT rapaHTye, Wwo nepegaqe y 3abesneyeHHs BUKOHaHHS 3000B'A3aHb MainHo nig,
06TSHKEHHSIM NpaB TPETIiX 0Cib He nepebyBac;

- Lel [loroBip HasieXHUM YMHOM YKIafeHuin KnieHTom y NoBHIl BiANOBIAHOCTI 3 yciMa BMMOramy YMHHOTO 3aKOHOAABCTBA i npu
nepepgadvi baHky y 3acTaBy MaiiHa CTBOPIOE 3acTaBy MepLuoro (BULLOro) NpiOpUTETY Ha KOPUCTb BaHky, WO € AilunuM, AIACHUM i
TakunM, WO MoXe ByTV BUKOHAHWI y NPUMYCOBOMY NOPSAKY;

- KnieHT BMKOHaB HaNeXHWM YMHOM YCi Ail, Aki HeobXigHi BIANOBIAHO [0 YMHHOTO 3aKOHOAABCTBA 4151 3abe3neveHHs i, AiIACHOCTI i
MOX/IMBOTO NMPYMYCOBOIO BUKOHaHHA [JOoroBopy Ta CTBOPEHOT HUM 3acTasu;

- KnieHT 6e3 no3sony baHKy He ykiaB XOAHMX yrof npo nepegady npegmMera 3actasy B OpeHay, Ni3uHL, abo 6yab-aKy iHWwy yrogy
npo nepepgauvy oro TpeTim ocobawm;

- NpegMeT 3acTaBu, nepedaHunini KnieHToM, He € 4acTKow, naemM (IXHbOK YaCTMHOK) Yy CTATYTHOMY Kanitani puguyHoi ocobu, He
nofapoBaHuWii, He NpofaHuWiA, y cynepeuli Ta/abo nig apelTom He nepebysae;

- NpeAMeT 3acTaBu npuabdaHuin Knientom (Ta/abo nonepegHiMy BNacHUKamu, SIKLLO Taki 6ynv) y NOBHI/ BiANOBIAHOCTI 3 BUMOramu
3aKOHO4AaBCTBa YKpaiHu,

- NpegMeT 3acTaBn HaeXxuTb KnieHTy Ha npasi BNacHOCTI, He nepebyBae Yy CNifbHiii BNACHOCTI, HE € YAaCTKO0 MaiiHa 3a 40roBOpoM
npo cninbHy AisnbHicTb (abo lMpegmer 3acTtaBu nepebyBae Yy CNibHI BNACHOCTI Ta nepefjaHuii y 3acTaBy 3i 3rogu ycix
CNiBBNACHUKIB/yYaCHVKIB JOrOBOPY NMPO CifIbHY AISNIbHICTD);

- He iCHye [OroBOpiB KOMICii, JOPYYEHHS, AOBIPEHOCTEN, IHWINX OOKYMEHTIB, BiAMOBIAHO A0 skvMx KnieHT nepegaB TpeTiM ocobam
npaBo pPo3nopsmLKaTNCa NPegmMeToM 3acTaBu;

- YKNaAaHHS | BUKOHaHHA KnieHTom JloroBopy He cynepeuntb MOMIOKEHHAM XOAHOT yroan KieHTa 3 TPeTbol CTOPOHOH, YAHHOMY
3aKOHOAABCTBY YKpaiHW, MiA3aKOHHMM akTam, CyAOBUM PpillEHHSM ab0 iHWKMM [AOKymMeHTam Oyab-sIKOro xapaktepy, sKi
BCTaHOB/IHOIOTb HOPUANYHI 3060B'A3aHHA KnieHTa;

- Ha npeaMeT 3actaBy MOXe 6yTI/I 3BEPHEHE CTATHEHHA Ha ﬂi,qCTaBaX, nepe,q6aquv|x YNHHNM 3aKOHOA4aBCTBOM;,

- HE iCHy€ XOAHOTo CTPaxoBoOro sunaaky 3a AoroBopamu CTtpaxyBaHHA;

- WoAo npeaMeTa 3acTaBu BiACYTHI Oyab-siki OGTSHXKEHHSA (KpiM TOro, WO BMHWMKAE 3a [OTOBOPOM, SKWMIA yknajaeTbcsi BaHkom 3
KnieHToM 3a yum [loroBopom, abo cTBopeHe 3 6e3nocepeaHboi MMCbMOBOT 3rogn baHKy), BAMOrM iHLIKX OCi6, Y TOMY YnCAi Ti, SKi He
3apeecTpoBaHi y BCTAHOB/IEHOMY 3aKOHOM MOPSAAKY;

- XogHa TpeTs ocoba He npuabana NpaBo 3BePHEHHS CTATHEHHS! Ha NpeaMeT 3acTaBu.

KnieHT-topnanyHa ocoba pesngeHT YKpaiHn € KOMNaHielo, Ha/IeXHM Y/HOM 3apeecTpoBaHOK i 3aKOHHO ICHYHOYOKO BiAMOBIAHO A0
3aKOHOJABCTBa YKpaiHu, sika NOBHICTIO kBaslithikoBaHa Ta YNOBHOBaXKEHa BOJOAITU CBOIMY akTMBamu, BECTU Gi3HeC i npuiivatn Ha
cebe UMBINbHI 3060B'A3aHHA N0 aKTUBaX.

- NO3MYasIbHVK Mae yCi NOBHOBaXKEHHS!, BNaAy | 3aKOHHe NpaBo yknagatu i 34jiicHioBaTy gji, nepegbaveHi um [JoroBopom, Ta yXXuB
YCiX HEOOXiAHUX KOPNOPATUBHMX Ta iHLLWX Aili ANsi CaHKUIOHYBaHHS 0pOpM/IEHHS, Nepegadi i BAKOHaHHS Lboro [JoroBopy;



- y LUei yac He BeOyTbCS XOAHI Cy0Bi Npouecy, apbiTpax abo aAMiHICTPaTMBHI CNyXxaHHS Ta He po3rNsfaloTbCs NO30BK, SKi MOMN
6, okpeMo ab0 pasom 3 iHWKMMK NOAIGHNMYK NpouecaMy abo No3oBamu, MaTu HECMIPUSITAIMBUIA BM/IMB Ha Bi3HEC, akTuBKM abo CTaH
Mo3nyasibHUka abo iCTOTHO HaLIKOAMTW MOro 34aTHOCTI JOTpMMyBaTMCS 3000B'A3aHb 3a UMM [oroBopom abo BMKOHYBaTu iX, i
BIACYTHIi NOrpo3n Takmnx CyfoBMX CMpaB, HACKINbKKN Lie BiAOMO M0314asibHNKY Ta HacKiflbku BiH MOXe 6yTu iHDOpMOBaHWiA NPo Le;

- XopHa iHchopmalis, wo HagaeTbca Kpeamtopom Mo3nyanbHUKY, He € HETOYHOK Ta HE MICTUTL BYAb-SIKMX NOMWU/IKOBUX CTBEPAKEHD
MaTepiasibHOro xapakTepy Ta He ynyckae Oyab-skux iCTOTHUX (PakTiB;

- othopmneHHs, nepefaya, BMKOHAHHA | OOTPYMaHHA YMOB LbOro [loroBopy [103M4YasibHMKOM i BMKOHAHHA MOro npas 3a UuMm
[loroBopom CTaHOBASATb NMPUBATHI i KOMepLiiHi gaHi, i Mo3nyasibHUK He MaTume npaBa BuMaraTy gns cebe abo cBoix goxoais abo
aKTUBIB HEOTOPKAHHOCTI, i Or0 AOXO4M Ta aKTUBM He € i He OGyAyTb 3axulLeHi Bif MO30BiB, CYA0BMX HakasiB MpPO BMKOHAHHS
pilLeHHSA, HaKNaAEHHS apeLlTy Ta iHWKX CY[0BUX PO3rAais;

- ByNy BMKOHaHI, 34iCHEHI | BXUTI YCi 3axo4u, yMOBM Ta Aji, AKi NOTPIOHI 4719 BUKOHAHHS, 34INCHEHHS | NpuitHATTA ana (i) HagaHHA
Mo3nyasibHUKY 3aKOHHOT MOX/IMBOCTI YKnagartu [lorosip, peanizoBysaty CBOI NMpasa 3a HUM i BUKOHYBaTW 060B'A3KM Ta NigkopATUCS
060B'sA3KaM, SKi BUCNTOB/IEHI HUM SK MPUAHATI y LbOMY [JOroBOpi; rapaHTil TOro, L0 060B'A3KM, BUC/IOB/IEHI K NPUAHATI HAM Y LibOMY
[oroBopi, € 3aKOHHUMW, AINCHMMKU, TakMMK, Lo 3060B'A3yl0Tb, Ta 34iiCHEHMMMW; 3abes3nedyeHHs Toro, wWob ueli [orosip 6yB
NPUAHATHUM 4111 BUKOPUCTAHHA SIK CBIAOUTBO B YKpaiHi;

- HE ICHYE XXOAHWX 3aCTaBHMX OOKYMEHTIB Ha yCi abo ByAb-Ki 3 iCHyroUnx abo mMalibyTHiX AoxoaiB Ta/abo akTuBiB Mo3nyasibHUKa.

3asBw i rapaHTii, BUKIa4eHi y po3gini 2 un 3, BBRXaTUMyTbCA AINCHUMMW NiCAS BUKOHAHHA Lboro [loroBopy Ta Bugadi kpeauTy/iHwoi
nocnyru, siKka, 30KpemMa Bumarae HajaHHsa 3acTaBu YM MOPYKW, BIANOBIAHO A0 HLOTO | BBAXATUMYTbCS NMOBTOPEHUMU Ha OY[b-AKY
[arty 3anuTy Ha Bunnaty i 6yab-aKy gaTy cnnatu BigCOTKIB, 3 NOCUNAHHAM Ha (akTh i 06CTaBUHW, SIKi iICHYIOTb Ha TO MOMEHT, 5K
AKOM BOHM pobumncs wopas y Takuii vyac.

KnieHT 3060B'sI3aHNA OTPUMYBATMCA 3asB i 3aneBHEHb, BUKMAAEHUX BULLE Y LbOMY MyHKTi [OroBopy, NpoTArom Yciel Aii uboro
[oroBopy. 3a3HaueHi 3asBu i 3aNeBHEHHS BBXKAKOTbLCS TakMMMU, L0 NMOBTOPOKOTLCS KiEHTOM LWOAHA NPOTAroM CTPOKY Aii JoroBopy
HaJaHHSA 6aHKIBCbKMX MOCAYR. Y BMNaAKy SKWO Y OyAb-sKWii yac npotarom ail [loroBopy Oyab-siKi i3 3a3HAYeHMX 3as1B | 3aneBHEHb
BUSBNATLCA ab0 CTaHyTb HETOYHMM abo TakMMmu, WO He BiANOBiJalTb AiCHOCTI, Le BBaXaETbCA nogie aedonta. KnieHt
3000B'A3y€ETbCA BifLIKoAyBaTN BaHKy 36UTKK, AKi BUHMKAW y BaHKy BHAcNifoK HafaHHSA HeNpaBaUBKX 3asB i 3aneBHEHb.

1.1.5 BignoBiganbHiCTb CTOpPIH

1.1.5. BignoBigansHiCTb CTOPIH

1.1.5.1. CTopoHM HecyTb BIgNOBIAA/IbHICTE 3a Ha/ieXXHEe BMKOHAaHHA CBOIX O060B'S3KiB  BigNoOBiAHO A0
3aKoHOAaBCTBa YKpaiHu Ta ymoB [y6nivyHoro goroesopy, [orosopy.

1.1.5.2. HeoTpumaHHA abo HecBOe4YacHe OTpUMaHHA KNieHTOM BUMUCOK NMpo cTaH PaxyHkiB/BknapgiB, a Takox
onepauii, 3giiicHeHi no PaxyHkax/KapTkax/Bknagax KnieHTa, He 3BiflbHAE€ KnieHTa Bif, BUKOHaHHA MOro
3060B's3aHb 3a UMM [,oroBopom.

1.1.5.3. baHK He Hece BigNOBIAa/IbHOCTI 3a 360i B po60Ti NOWTK, IHTEPHETY, MEpPex 3B'A3KY, O BUHUKAN 3
HesaNieXHUX Bif baHKy MpUYMH Ta CAPUYMHUAM HECBOeYacHe OTpUMaHHA abo HeoTpuMaHHSA KrieHToM
nosigomMneHb baHky i BUNUCOK No PaxyHkax.



1.1.5.4. baHK 3BiNIbHAETLCA Bif, MaNHOBOI Bi4NOBIAANILHOCTI ¥ pa3i TEXHIYHUX 300iB (BiAKMOUYEHHS |/ YLLKOMKEHHS
eNeKTPOXMBEHHS | Mepex 3B'A3Ky, 3601B NporpamMHoro 3abesneyeHHs MpPOLECUMHIOBOIO LEeHTpY i 6asn gaHux
BaHky, TexHi4Hi 3601 y nnaTtbkHUX cUCcTemax), a TakOX B iHWWX CUTyauisX, WO 3HaxogATbCs nosa cdiepoto
KOHTpOso BaHky, ki CNpUYnHUAN HEBUKOHaHHA BaHkom YmoB [orosopy Ta / abo f0roBopis, WO yKNagaTbCca B
pamkax [lorosopy.

1.1.5.5. baHK He Hece BIANOBIAa/ILHOCTI Y BUMNAZAKY, SKLWO iH(hopMaLis Npo paxyHku KnieHta, KapTy, KOHTPO/bHY
iHbopMmaLito KnieHTa, BignpasneHoMy B SMS — nosigomneHHi MiH — kopgj, laeHTndbikatopi kopucTtysaya, naponsax
cuctemun Mpueat24, naponi (Hiky) MobileBanking a6o npoegeHux KrieHTOM onepauisx ctaHe BigoMO iHLWWM
ocobam BHaCNiJOK HECYMNIHHOrO BUKOHaHHA KnieHTOM yMOB TXHbOrO 36epiraHHs i BUKOPUCTaHHA Ta/abo
NpPOC/yXoBYBaHHS abo NepexonseHHs iHopmal,ii y KaHasnax 3B'A3Ky Mif Yac BUKOPUCTAHHSA LMX KaHanis.

1.1.5.6. baHK He Hece BiONOBIAa/ILHOCTI 3@ HACNIAKW BUKOHAHHA [0PY4YeHb, BUAAHUX HEYNOBHOBaXKEHUMU
ocobamu, i y TUX BuNagKax, KONM 3 BUKOPUCTAHHAM nepepbadyeHnx GaHKiBCbKMMU Mpasuiamu i [LoroBopom
npoueayp baHk He Mir ycTaHOBUTW (hakT Buga4i posnopagKeHHA HeynoBHOBaXKEHNMM ocobamu.

1.1.5.7. baHK He Hece BIAMNOBIAa/IbHOCTI 3a HEBMKOHAHHA ab0 HeHasleXXHe BUKOHaHHS CBOIX 3000B'A3aHb 3a
JoroBopoM y BuUNaZKy, SKUWO BUKOHAHHA TakuMxX 3000B'A3aHb CTae HemoxnmBuM abo yTpyaHeHum abo
3aTPMMYETLCA 4Yepe3 BUHWMKHEHHS DOPC-MaXKOpPHMX O06CTaBWH, WO BK/IoYaE 6e3 06MeXeHb MNpPUIAHATTS,
ony6nikyBaHHA abo 3MiHy B T/lyMayeHHi abo 3acTOCyBaHHi AKMX-Hebyab 3aKOHOA4aBUYNX ab0 HOPMAaTMBHUX akTiB,
pileHb i T.N. AepXaBHUMW abo MiCLEeBMMM opraHamu YKpaiHu abo iHWux gepxas, HauioHanbHUM BaHKom
YKkpaiHn abo yeHTpanbHUMKN (HauioHaUsTbHUMK) 6aHKaMu iHWNX aepxas (Y TOMY Ymcii 06MeXeHHs 3 KoHBepTaw,ii
nepekasy iHO3eMHUX BasIlOT), BHAC/MIAOK SKMX BWKOHaHHS BaHKOM CBOiX 3000B's3aHb CTae He3aKOHHUM abo
HenpaBOMIPHMM, a TakoX caboTax, NOXeXi, NoBeHi, BUBYXN, CTUXIIiHI nxa, rPOMaChKi XBUNKOBaHHS, CTpalikm Ta
6yab-SKi BUCTYNW NpauiBHMKIB, NOBCTaHHS, 6e31aaas, BiiHW abo Aail ypaais abo OGyab-AKi iHWi 06CTaBUHWM, WO
3HaXoAATbCA Mo3a PO3YyMHUM KOHTposieM bBaHky («O6CTaBMHM HenepebopHOi CUNU»). FKWO CTOPOHU He
[OCArHyTb MMCbMOBOI YroAm Mpo iHwe, y pasi HacTaHHA O6CTaBMH HenepebopHOT cunu baHk Bnpasi NPpU3YNUHATK
BMKOHaHHA CBOIX 3000B'A3aHb 3a [oroBopoM, fki nignagatotb nig gito O6¢cTaBuH HenepebopHOi cuan, Ao
MOMEHTY NPUNUHEHHSA Aii Takux OB6CTaBMH HeNnepebopHOT CUn.

1.1.5.8. baHK He Hece BignoBigasbHICTb Y pasi HeBUKOHaHHSA KnieHTom ymoB My6nivHoro gorosopy, Loroesopy Ta
[04aTKiB, sIKi € A0ro HEBIA'€EMHOIO YaCTUHOLO.

1.1.5.9. baHK He Hece BIANOBIAA/ILHICTbL 3a HecTayy rOTIBKOBUX KOLUTIB, SKLWO Taka Oyna BusiBNeHa nig yac
nepepaxyBaHHS rOTiBKM 3a Mexamu 6aHKy Ta 6e3 ioro npeacTaBHUKA.

1.1.5.10. BaHK He Hece BiAnNoBIAa/IbLHICTb 3a 3060B'A3aHHAMN KnieHTa.

1.1.5.11. bBaHK He Hece BIAMNOBIAA/ILHICTL 3@ [AOCTOBIPHICTb 3MICTY NIATDKHOIO [OPYYEHHHA, 0GOPMIEHOrO
KnieHTomM, a TakoX 3a MOBHOTY i CBO€YacCHiCTb cniatu KnieHTom nogaTkiB, 360piB/ CTpaxoBUX BHECKIB
(060B'A3KOBMX NNATEXIB).

1.1.5.12. BignosiganoHictb baHky nepes KieHTOM OOMEXYETbCA AOKYMEHTa/IbHO MiATBEPAXEHUM peasibHUM
36MTKOM, L0 BUHKK Y KnieHTa BHAC/MiA0K HeNpaBoMipHUX Aih abo 6e34isanbHOCTi BaHky, A1 gie HaBMUCHO a6o 3
rpy6oto HeobepexHicTio. 3a XoaHNX YMOB baHK He Hece BignoBiganbHOCTI nepen KnieHToM 3a 6yab-ski Henpsimi,
no6iyHi abo BMNAAKOBI 36UTKM abo 36MTOK (Y TOMY YMUC/i yNyLeHy BUrody), HaBiTb y BUNAAKy, AKWO BiH OyB
CMOBILLIEHNI MPO MOX/IMBICTb BUHUKHEHHST TakuX 30UTKIB 260 3GUTKY.

1.1.5.13. KnieHT Hece BignoBiga/bHICTb Y MOBHOMY 06CA3i 3a BCi onepauii CynpoBO4XYHOTbCA aBTOpu3aLi€to, 40
MOMEHTY MMCbMOBOI 3asBu KnieHTa npo 6/10KyBaHHA KapTku / paxyHKy / Ha pyx KOLWTIB, HOMepa MOGiNbLHOro
Tened)oHy Ha HagaHHSA 6aHKIBCbKMX MOCIYT.

1.1.5.14. KnieHT Bignosigae 3a yci onepadii B noBHOMY 06c43i, 3AilicHeHi y nigpo3ainax baHky, yepe3 npucTpoi
camo06cnyroByBaHHs, cuctemy MobileBanking, cuctemy lMNpuBat-24 3 BMKOPUCTaHHAM nepegdadveHnx Lumn
YmoBamu 3aco6iB 1ioro igeHTUdikaLii Ta ayTeHTudikau,ii.



1.1.5.15. KnieHT Hece BignoBiganbHiCTb nepes baHkom 3a 36WUTOK i BUTpaATW, NOHeceHi BaHkoM BHacnifgoK
nopyLweHHs KnieHToM yMOB v nonoxeHb Jorosopy abo 3aKOHOAABUMX Y HOPMATUBHUX aKTiB.

1.1.5.16. BignosigasibHICTb 3a LOTPUMAHHA BUMOI YMHHONO 3aKOHOAABCTBA LLOAO PO3paxyHKy Ta BCTAHOBJ/IEHHSA
NimiTy kacu Hece KnieHT.

1.1.5.17. BignoBiganbHiCTb 3a Li/IbOBE BMKOPUCTAHHA KOLUTIB Mif Yac 3A4iMCHEHHS MepepaxyBaHb 3 MogaTky Ha
[ofaHy BapTiCTb, NOBHOTY HapaxyBaHHS i cniaTy cymm MAB nig yac 34iliCHeHHS nnaTtexis BignoBigHO A0 BMMOr
YMHHOrO 3aKOHOAaBCTBa NokNafaeTbCcsa Ha KnieHTa.

1.1.5.18. ¥ pasi 3acTtocyBaHHs A0 BaHKy caHKLUiii BHacnigok NOMWUAKOBUX Ajli KnieHTa, nopyweHHs KrieHToMm
6yab-5IKOT 3 YMOB Lboro fjorosopy/lNpaBwn i AoaaTkiB, Siki € A0ro HEBiA'€EMHOK YaCTUHOW, KNiEHT 3060B'A3YETLCS
BiALWKoAyBaTW yCi 3anodisHi baHky BHACNiAOK LbOro 36UTKU y NOBHOMY 06CA3i.

1.1.5.19. CTOpOHN AOMOBUANCA, LLO YCi cynepeykn, po36iKHOCTI abo BMMOrY, siKi BUHMKaKOTb 3 Lboro [orosopy
ab0 y 3B'A3KY 3 HUM, ¥ TOMY YUC/Ii Ti, LLO CTOCYKTbCS MOr0 BUKOHAHHSA, NOPYLUEHHS, MPUNNHEHHA a60 BU3HAHHSA
HeaincHUM, NigNAralTb BUPILWLEHHIO B Cy4j, 3a3Ha4YeHoMy B 3asiBi.

1.1.5.20. MNpwu nopyLueHHi KnieHTOM CTPOKIB naaTtexis no 6yab-9KoMy 3 rpoLloBMX 3000B'A3aHb, nependayveHux
UM [oroBopoM, 6Ginbw HiX Ha 30 AHiB, KnieHT 3000B'a3aHuii cnnatutu baHky wTpad y BignoBigHOCTI A0
BCTAHOB/IEHNX TapMAiB 3 ypaxyBaHHSIM HapaxoBaHUX Ta NPOCTPOYEHMX BifACOTKIB i KOMICIlA.

1.1.5.21. AKWo B iHWKX po3dinax He BCTAHOB/IEHO iHLLE, Y pasi HenoraweHHs KpeauTy Yy TePMiH, BCTAHOBMEHUI
Mpacpikom norawleHHsA KpeauTy, BiACOTKIB i BUHAropogmn, 3ab0proBaHiCTb Y YacTWMHI BYaCHO HernoralieHoi cymu
KpeauTy BBaXaeTbCA NPOCTPOYEHON, HA NPOCTPOYEHY CYMY KPeauUTY HapaxOBYETbCH MEHS, PO3paxyHOK SKOi
3[iliCHIOETLCSA BIAMNOBIAHO 40 PO3Mipy, BCTAHOB/IEHOTO Y 3as1Bi HAa NpUEAHaHHA 40 UbOoro JoroBopy Ans BiACOTKIB,
Bif, AHA BWHWKHEHHSA TMPOCTPOYEHOI 3a60proBaHOCTI. Y pasi HenoraweHHA 3a3Ha4yeHoro MpPOCTPOYEHOro
3060B'A3aHHA nNpoTaroM 30 KaneHJapHUX AHIB yCi nnartexi, Wo crniavyoTbes Micnsa 3asHayveHol aatun, € neHelto,
KpiM nnaTexis, WO HanpaBAslTbCA 3 ypaxyBaHHSAM BCTaHOB/IEHOI [JOroBOPOM YeproBOCTi Ha MoraweHHs Tina
KpeguTy. Y nepiof HapaxyBaHHA NeHi Ha BCO Cymy 3abOproBaHOCTi 3a KpeAWMTHUM [OroBOPOM BiACOTKM He
HapaxoByOTbCA.

1.1.5.22. Y pasi nopyLleHHss BaHKOM BCTaHOB/IEHWNX TEPMIHIB BUKOHaHHA AopydeHHs KnieHTa Ha nepepaxyBaHHs
abo y pasi nopyweHHA TEepMiHIB 3aBepLleHHs nepepaxyBaHHA BaHk nnatuTb KnieHTy neHto y po3mipi 0,01
Bi4COTKA Bif, CyMM MPOCTPOYEHOr0 MaaTexy 3a KOXHWI AeHb MPOCTPOYEHHs, ane He 6Ginbwe 0,1 BigcoTka Bif
CYyMU nepepaxyBaHHs.

1.1.5.23. ¥ pasi nopyweHHs KnieHToOM BCTaHOB/IEHOIO 3aKOHOM 3000B'A3aHHS 3 NOBEPHEHHS HEHATEXHUM YMHOM
3apaxoBaHux KowTie KnieHT nnatnte BaHky neHo y po3mipi 0,1 BiAcOTKa Bif, CyMW MPOCTPOYEHOro naarexy 3a
KOXHWUIA [A€Hb, NOYMHAKYM 3 [aTu 3aBepLUeHHSA MOMUKOBOrO nepepaxyBaHHA A0 AHS MOBEPHEHHS KOLITIB
BKJ/THOYHO, fIKa He MoXe nepeBwuLlyBaTtn 10 BiACOTKIB CyMu nepepaxyBaHHs.

1.1.5.24. Y pa3i 6e3nigctaBHOro abo NOMWMIKOBOIO MepepaxyBaHHS Trpolleii 3 paxyHKy KnieHTa BaHk
3060B'A3yeTbCA NepepaxyBatn (MoBepHyTH) KNieHTy cnucaHy cymy KOLWITIB i cnaatuTu KnieHTy neHo y po3Mipi
0,01 % Big cymy nepepaxyBaHHS 3a KOXHWIA [eHb, nounHalouu Bif, AHA NMOMUMIKOBOrO nepepaxyBaHHA [0 AHSA
NMOBEPHEHHS CYMU NepepaxyBaHHs.

1.1.5.25. 3a HecBoevacHy onjaty nocnyr, nepegbdadyeHnx uux [oroBopom, Ymosamu i lMpaBunamu KnieHT
nnatnte baHky No KOXHOMY BMNazZKy NopyLleHHs neHo y po3mipi 0,1 % Big cymun 3ab0oproBaHoCTi, ajie He BuLe
NoABIHOT ANCKOHTHOI cTaBku HBY, 1o gisna y nepiod, 3a SKUil N1aTtuTbes NeHs, 3a KOXHUIA fieHb NPOCTPOYEHHS.

1.1.5.26. OdepxaTenb BignoBigae 3a onepauii 3 Kaptkamu, y TOMy uuchi 3 TMMW, WO HagaHi BaHkom 1ioro
JoBipeHnm oco6am. HeoTprMaHHA BUNUCKM ab0 HECBOEYACHE OTPUMAaHHA He 3BiflbHAE BnacHvika Bifg BUKOHAHHSA
CBOiX 3060B'A3aHb 3a [10roBopom.



1.1.5.27. baHK He Hece BignoBiAanbHICTb Neped BnacHMKOM 3a BUHUKHEHHS KOHAQIKTHMX cUTyalLin no3a cdepoto
IOro KOHTPON, MOB'A3aHUX 3i 360AMM Y POOOTI cMCTEM OnnaTu, Po3paxyHkiB, 06POOKM i Nepegadi AaHux, a
TakoX, SKWO KapTKa He Gyna nNpuitHATa Ao onaaTtu TPeTiMuM ocobamu.

1.1.5.28. ¥ pasi akwo [epxatens gae 3rofy Ha NPoBeAeHHs onepauiii 3 KapTtkamy abo HaHECEHWMW Ha HUX
OaHVMK no3a Monem Moro 30py, BiH HECE MOBHY BiANOBIAA/ILHICTL 3a TX MOX/IMBE LuaxpaiiCbke BUKOPUCTaHHS
Hafaani. baHk He Hece BigNOBIAAIBLHOCTI 3a onepawdil, WO CynpoBOAXYIOTLCA NPaBu/ibHAM BBeAEHHSAM MIHY.

1.1.5.29. lepxartenb Hece BignNOBiAa/IbHICTL 3a BCi onepawii, Wo CynpoBOAXYIOTLCSH aBTOpU3aLi€to, 4O MOMEHTY
3BepHeHHs BnacHuka Kaptm B BaHk Ta 6GnokyBaHHs KapTu, i 3a BCi onepauii, fiki He CynpoBOMKYHTbCS
aBTopu3aLi€to, 0 MOMeHTY noctaHoBku KapTkn B CTOT-JTNCT lMnatikHOK CUCTEMOIO.

1.1.5.30. baHk He Hece BignoBigasbLHOCTI nepen BnacHukom KapTu 3a BCi onepadii, y Bunagky nepepadi
MO6inbHOro Tenedony, cim-kaptn, Ctikepy PayPass TpeTtim ocobam.

1.1.5.31. CTOpOHM AOMOBWUANCS, LLO YCi Cynepeykn, po3diKHOCTI abo BMMOrK, SKi BUHMKAIOTL 3 Lboro [orosopy
abo y 3B'A3KY 3 HUM, Y TOMY YMCAi Ti, O CTOCYIOTbCA MO0 BUKOHAHHS, NOPYLUEHHS, NPUNNHEHHA ab0 BU3HAHHSA
HeficHAM, MigNAraloTb BUPIWEHHK Yy Cydi, 3a3HayeHoMy y 3asBi abo BU3HAYEHOMY UMUMKW YMOBaMM i
MpaBunamu.

1.1.5.33. KnieHT Hece BigNoOBigaNbHICTb 3a BCi onepaw,ii, Wo npoBoAATbLCS KIiEHTOM Ta/abo TpeTiMyu ocobamu 3
BijoOMa abo 6e3 BigoMa K/ieHTa Npu BUKOPUCTaHHI MOBISTbLHUX [0AATKIB A1 34iNCHEHHS (piHAHCOBKX onepadii, y
TOMY 4MCAi B BUNAAKY, SKWO nporpaMHe 3abe3neyeHHs Ta / abo MobinbHWUiA npucTpili KnieHTta, 3 BUKOPUCTaHHAM
AKNX 3AINCHIOETLCS A0CTYN A0 AaHMX nocayr 6yni moaudikoBaHi, WO NopyLUye yroay KopucTyBaya, yknageHa Mk
KNiEHTOM | BUPOOHUKOM nporpamMHoro 3abesneveHHs Ta / abo MOOGINLHOIO NPUCTPOID, a TakoX Y pasi AKWOo Ha
MOOGITbBHOMY NPUCTPOT BYB aKTUBOBAHWUI PeXMM A1 PO3POOHUKIB.

1.1.6. 3miHeHHA YMoB i Mpasun

1.1.6. 3miHV YmMoB i MNpasun.

1.1.6.1. 3miHn o umx YmoB i MpaBun HagaHHA 6aHKIBCbKMX MOCAYr BHOCATbCA BaHKoM Womicausa B OAHOGIYHOMY MOPSAKY Y
BUNagKax, He 3a60POHEHNX YNHHUM 3aKOHOAABCTBOM YKpaiHu.

1.1.6.2. ¥ Tux BMNagKax, Konm B OAHOCTOPOHHBLOMY MOPSAKY BHECEHHS 3MiH HEMOX/MBO, BaHk nosigomnse KnieHTiB Npo BHECEHI
3MiHV LUSIXOM BUKOPUCTAHHS HACTYMHWX KaHaniB 3B'A3KY:

1.1.6.2.1. OdpiuiliHnin cainT BaHky: www.privatbank.ua, po3mileHHs iHbopmaLii y BigaineHHax baHky.
1.1.6.2.2. Mignnc HeobBXiAHNX AOKYMEHTIB 6e3nocepesHbo y BiadineHHi baHky.

1.1.6.2.3. IHWUMK KaHanamu 3B'A3Ky Y BiANOBIAHOCTI 40 YMOB Ta npasui.



1.1.6.3. BaHk po3rnisgae Npono3uLii KNIEHTIB Ta iHWMX OCi6, OTPUMaHi Yepes 3a3HaueHUin BuLLe caiiT BaHky, siki 060B'A3K0BO 6YayTb
PO3rNsAHYTI, ane He NPU3BOAATL A0 6e3cynepeyHoro BHECEHHS 3MiH Y BigHOCUHaxX M BaHKkoM i KnieHTom.

1.1.6.4. 3miHK, BHECEHI B YMOBU Ta npaBwia LjloTb 3 MOMEHTY iX ny6nikalji Ha caiiTi, afie He Ni3Hile NigTBEepKEHHSA 3MiH OiMuy
KnieHTa Woao BUKoprCTaHHA nocnyr baHky.

1.1.7. JonatkoBi MONOXEHHS

1.1.7. JonatkoBi NONOXEHHS.

1.1.7.1. AnsA npu3ynMHeHHs1 abo MonepemkeHHsi OyAb-SIKUX He3aKOHHMX abo He noromkeHunx 3 baHkom i 3 KapTkoio BnacHuk
[opydae baHky y 6yab-skuii yac i 6e3 yknagaHHsa 6yab-akux foAaTKOBUX Yrof:

- NPU3YNUHUTM abo NPUNUHUTK Ajto KapTkn abo

- BiAMOBUTY B ii NPOAOBXEHHI, 3amiHi abo Buaadi HOBOI KapTku abo

- HaJaTV [opyUeHHs 6yab-IKOMY Y4acHUKY MiXKHAPOAHMX NAATIKHUX CUCTEM BUTyUnTH KapTKy, 30Kpema, Y HaCTyMHMUX BUNagKax:

- AKWo BnacHuk (JoBipeHa ocoba) HaBMKUCHE HEBIpPHO NoBiAoMMB BaHk nNpo cebe Ta/abo Npo CBOI BigHOCWHY 3 iHWUMK 6aHKamMy abo
He Ha/aB BilOMOCTI, paHille HeBigoMi BaHKy i He BpaxoBaHi Npu po3rnsagi 3asa8u Ha BIOKPUTTSA KapTKOBOro paxyHky;

- SIKLLO BnacHuK 6Ginblue ogHOro pasy AonycTUB NPOCTPOYEHHS noraweHHs MiHiManibHOro 060B'sI3KOBOT0 NaaTexy;

- AKWo BnacHuk (JoBipeHa ocoba) 6isbLue ogHOro pasy 3BepTaBcs B baHk i 6510kyBaB KapTu Ta npy LuboMy No Uil KapTi 4O MOMEHTY
il chakTMuHOro 6noKyBaHHA y cuctemi asTopu3sauii baHky i noctaHoBku fo CTOTlM-nucta npoBoanancsa onepawii, Big, SK1x nisHiwe
BnacHuk BigmoBUBCS.

1.1.7.2. Y pasi 3anepeyyBaHHs BnacHuk onepauiii, 3po6/eHnx 3 BUKOpUCTaHHAM KapTok, abo iHchopmalii, HaHeceHoi Ha KapTtku,
BnacHvK Hagae NpoTAroM TpUALUATY M'ATU AHIB 3 MOMEHTY YTPUMMaHHS KOLITIB MMCbMOBY 3asBy BaHky i3 3a3HayeHHAM onepaLii, Lo
3anepeyyroTbes, i NPUYMH 3anepeyyBaHHA (Y pasi AKLWO BUPILLEHHA NUTaHHA nepeabdadae po3rnsag nMcbMoBOI 3asBu). baHk Hagae
BnacHuk BignoBigb NPOTArOM TPUAUATU AHIB 3 MOMEHTY 3BEPHEHHS.

1.1.7.3. KapTpaxyHku BigKpuTi Ha HEBU3HAYEHWUIA CTPOK 3a BMHSATKOM HacTaHHSA yMOBW, BuknageHoi y n.n. 1.1.7.6, 1.1.7.7. . umx
YMOB.

1.1.7.4. 3a HasABHOCTI nepeBuTpaTtn aaTbkHOro NiMiTy no KapTui i HenoraweHHs 1ioro KnieHTom npoTsrom 6 MmicsuiB KapTka
3aKpUBAETLCS, HACTYMHE NOHOB/EHHS AiT KapTkn MOX/MBE TisIbKU NiC/1Si MOBHOTO NOralleHHs 3a6oproBaHocTi KnieHTom.

1.1.7.5. BignosigHuii KapTpaxyHok Moxe 6yTu 3akpuTuii Ha niacTasi 3BepHeHHs BnacHuka B BaHk a6o BaHk Mae nMpaBo 3akpuTu
KapTpaxyHok, nosigommsLumn BnacHuka. MNpu LboMy BnacHuk noBuMHeH He nisHiwe 30 AHiB Big, AHA NOBILOMMIEHHSA NMOBEPHYTU KapTy
0o BaHky, nicna yoro 06¢yroByBaHHs KapTy NpUNMHAETLCS. BnacHMK NOBMHEH MoracuTtu yci BUAM 3aboproBaHocTi nepeg baHkom, y
T.4. Ti, WO BUHUKIM npoTArom 30 AHIB 3 MOMEHTY noBepHeHHA KapTu. BaHk 3akpmBae KapTpaxyHOK y TepMiH He paHiwe 30-Tu AHiB
Bif, AHA NPUNMHEHHSA 06CyroByBaHHA KapTw.



1.1.7.6. 3a BigcyTHOCTI Ha KapTpaxyHky KapTku KOWTIB Yy po3Mipi, AOCTaTHbOMY A1 onjiaTv nocnyr baHky Ans npofoBXeHHs ajil
KapTku, i y pasi HeHaaXO[MKEHHS KOLUTIB NPOTAroM 3 MICALIB 3 MOMEHTY 3aKiHYeHHs CTPoKy Aii KapTku BaHK cTarye komicito 3a
06CNyroByBaHHA paxyHKy BifnoBigHO A0 Ajtounx TapudiB. 3azHayeHa KoMicia cTAaryeTbcs baHKoM nicns 3akiHYeHHS 3a3HayYeHoro y
LUbOMY MYHKTi CTPOKY LLOMIcALs. Y BUMNaAKy SIKWO 3a/IMWLIOK Ha KapTpaxyHKy MeHLle po3Mipy KOMicii, BcTaHoBeHoi Tapudamu
BaHKy, TO po3Mip KOMiCii 3a 06cnyroByBaHHS KapTpaxyHKy BCTAHOBMIOETLCS Y PO3MIpi 3a/IMLWKY KOWTIB Ha KapTpaxyHKy BracHuk.
Mpy HYIbOBOMY 3&UTMLLIKY KOLUTIB HA HEaKTBHOMY KapTpaxyHKy KapTku OCTaHHIl 3aKpuBaeThbCs.

1.1.7.7. Y pasi HeHaxoMKeHHA 3apobiTHOT nnatn BnacHuka Ha KapTpaxyHOK KapTkv 418 BUMaT NpoTarom 6 micauis, neHcii abo
couiasibHMX Bunnat Ha KapTpaxyHOK NeHCiHOI (couianibHOi) KapTkM npoTtsrom 6 MicsiuiB CTPOK Aii BignoBigHOI KapTku He
NPOAOBXYETbLCS, 06CNyroByBaHHsA KapTpaxyHKy 34ilCHI0ETbCA 3rigHo 3 n. 1.1.7.6.

1.1.7.8. Y pasi posipBaHHsA "[loroBopy Npo po3paxyHKOBO-KacoBe 06C/YroByBaHHA NigNpUMEMCTBa 3 BuAadi 3apobiTHOI niatu 3
BMKOPUCTaHHAM NNATDKHUX KapTok" Mk BaHkom i MignpuemcTBoMm, 3a3HayeHnm KnieHToM y 3asBi, abo y pasi 3BinbHeHHsA KnieHTa 3
uboro MignpuemcTBa baHk Hagae KnieHTy MOXUBICTb NPOAOBXUTM KOPUCTYBaHHA KapTKOK 4718 BUNAAT 415 OTPUMAaHHSA 3apo6iTHOT
naartu (3a HasiBHOCTI TEXHIYHOT | OPUANYHOT MOX/IMBOCTI 34iNCHEHHS NepeBefeHHs1 KapTku Ha Hose MMignpremcTBo).

1.1.7.9. baHK He Hece BiANOBIAA/ILHICTbL 32 HEBUKOHAHHA ab0 HeHaneXHe BMKOHAHHA CBOIX 3060B'A3aHb 3a [oroBOpoM y BUNASKY,
AKIWLO BWKOHAHHS TakuX 3000B'A3aHb CTA€ HEMOX/IMBUM, YTPYAHEHWM abo 3aTpUMYETbCS Yepe3 BUHUKHEHHS (DOPC-MaKOPHUX
06CTaBMWH, WO BKAOYaE ony6/ikyBaHHS abo 3MiHY Yy TAyMaudeHHi abo 3acTocyBaHHS OyAb-SKMX 3aKOHOA4ABUMX ab0 HOPMATMBHUX
akTiB, MOCTAHOB, pilleHb i T.N. AepXXaBHMMM ab0 MiCLeBMMM OpraHaMun YKpaiHn abo iHWwux gepxas, HauioHanbHUM 6aHKOM YKpaiHu
ab0 uUeHTpasIbHUMK (HaLioHa/TbBHUMK) GaHKaMM iHLWKX aepxas (y TOMY YMC/li OOMEXEeHHS LoA0 KOHBepTaL|il i nepekasy KOLWTiB), Y
pe3yneTaTi AKMX BUKOHaHHA BaHKOM CBOiX 3060B'A3aHb 3a [loroBOpOM CTae He3akOHHUM abo HernpaBOMIPHUM, a TakoX caboTax,
NOXEeXi, CTUXiINHI Nnxa, BIHK i T.M.

1.1.7.10. Y pasi nopylweHHs KnieHToOM yMOB [0roBopiB, yknageHux 3 BaHkom, Npo HafaHHA KPeaUTHUX KOLUTIB, a TakoX Yy pasi
3BepHeHHs1 KnieHTa ans 3aifiCHeHHs nepepaxyBaHHS rOTIBKOBMX KOLUTIB Ha afpecy TpeTix ocib KnieHT gopyyae baHky cdhopmyBaTtu
KacoBi [OKYMEHTW Ha nepepaxyBaHHS KOLWTIB AJ1S MOralleHHs NpPOCTPOYeHOi 3aboproBaHOCTi 3a [JOroBOPOM y MeXax Cymu
NPOCTPOYEHOi 3a60ProBaHOCTI, WO BUHUKIA 3@ CTAHOM Ha AE€Hb BUKOHAHHA nnatexy. CTOpPOHW AiAWAM 3rofau, WO Y LbOoMy pasi
onnara 34iiCHIOETbCA Y HACTYNHI NOCNIAOBHOCTI: onnata AOKYMEHTIB Ha NoralleHHsi NpocTpoyeHol 3aboprosaHocTi nepes, BaHkowm;
nepepaxyBaHHs KOLUTIB Ha afpecy TpeTix ocib.

1.1.7.11. forosip Aie npotarom 12 micAUiB 3 MOMEHTY NiANMCaHHA. FKLO NPOTArOM LibOro CTPOKY xogHa 3i CTOopiH He npoiHdopmye
iHWYy CTOPOHY NPO NPUMNMHEHHS Aii [LoroBopy, BiH aBTOMATUYHO JIOHTYETHCS HAa TakMii Xe CTPOK.

1.1.7.12. Ha nigcTasi [loroBopy baHk Mae npaBo NOBEPHYTU YACTMHY CyMU BCTAHOB/IEHNX TapudiB, KOMICI Ta iHWMX nnaTexis, sKi
KnieHT 3060B'A3aHuin onnavyBat baHKy 3a HagaHHs iHhopmalii, Wwo cnpusna peasnisauii HOBOro 6GaHKIBCbKOro NPoAayKTy/nocnyrm
BiAMOBIAHO A0 BCTAHOB/IEHMX Tapudis, i Ha niacTasi MNpaBun HagaHHS NOCAYT i3 3a/ly4YEeHHS KAIEHTIB A1 0AepXXaHHS Nocnyr GaHKy,
LLO € HEeBiA'EMHO0 YacTMHOW [loroBopy i po3mileHux Ha canTi www.privatbank.ua, abo okpemo nignucaHor yrofo Mix baHkow i
KnieHToM. 3 ycix HanexHux KnieHTy cym, KpiMm Tux, ki NepeBuLLyOTb pO3Mip onnaveHux BaHky TapudiB, KOMICii Ta iHLIMX
3060B's13aHb, WO Npu3Ben 4o hopMyBaHHsS AoxodiB baHky, BaHk Ao BunNnaTn 3060B'A3aHNiA 3p06UTU yTPMMaHHSA NoaartkisB i 36opis
BiZANOBIAHO [0 3aKoHOAaBCTBa YKpaiHW, WO Ai€ Ha MOMEHT Takoi Bunnath. CTOPOHWM AiAWNAN 3roaW, WO AOKYMEHTOM, SKWiA
niaTBepaxye akT HajaHHs nocnyr (BUKOHaHHS pobiT), 6yae 3BiT, cknageHnii baHkoM, NignMcaHWii yNOBHOBAXXEHUM CNiBPOBITHNKOM
i CKpinneHwin nevatkoo baHky.

1.1.7.13. KnieHT 3060B'A3y€eTbCA cnnavyBaTu KOMICIl Ta iHLWi nnaTtu, BcTaHoBNeHi BaHkom 3a 6aHKiBCbKe 06CnyroByBaHHA KnieHTa,
BignosigHoO Ao Tapudis.

1.1.7.14. KnieHT MOrofXyeTbCcsa 3 TMM, WO BaHKk mMae npaBO HanpaBnsATM 3a agpecoi (opuMAMYHO, (DAKTUYHOHK, AOMALUHbLO,
po6040I0), afpecor eneKkTPOHHOI MoWTK abo 3a Homepamu TenedoHiB (y TOMy unchi, 3a HOMepamMu TesledhoHIB CTi/IbHUKOBOIO
3B'A3KY, (pakciB), a TakoX 3a [O0MOMOrol iHWKX (OPM KOHTAaKTIB, 3a3HavyeHux KnieHToM y 3adBi abo B iHWMUX AOKYMeHTax, Lo
ochopmoTLCA Y paMkax [oroBopy, NOBiAOMEHHS iH(hOpMaLIiHOTO XapaKTepy.

1.1.7.15. baHk Bnpasi iHhopmyBaTh KnieHTa Npo HacTaHHA TepMiHIB BUKOHaHHS 3060B'A3aHb KnieHTa nepep BaHkom 3 noralieHHs
3a60proBaHoCTi, @ TaKoX NPO BUHUKHEHHSA NPOCTPOYEHOI 3a60pProBaHOCTi 3a HasBHUMK nepes baHkom 3060B'A3aHHAMU N0 6yAb-
AKX KaHanax 3B'A3Ky, BKoYaloumn BignpasieHHss SMS-nosigoMneHb Ha MoGinbHWI TenedoH KnieHTa, NowToBuiA INCT, Tenerpamu,
ros10COBi NOBIAOM/IEHHS, MOBIAOM/IEHHS €1IEKTPOHHOI MOLUTOK Ta iHWNMKU 3aco6amMmn KOMYHiKaLii.



1.1.7.16. KnieHT, WO AONYycTMB MOPYLUEHHSA BUKOHaHHS Gifnblue O4HOr0 KpeaWTHOro 3060B'A3aHHA nepen BaHkom, y Tomy uuchi
Kni€eHT, Lo nopyumBcsa 3a BUKOHAHHA rPOLLOBOro 3060B'A3aHHA HLWOro KiieHTa nepes baHkoM, BUKOHAHHS rpoLloBuX 3060B'A3aHb
AKUM BaHKy 6y/iM NopyLUeHi, Aopyyae NpuiiMaTti i po3noAinaTh KOWTW AN NoralleHHs NpoCcTPOYeHOT KpeAnTHOT 3aboproBaHoCTi y
4YeproBOCTi, BU3HAYEHOI CaMOCTIHO BaHKOM, 3 NPIOPUTETOM MOralleHHs1 6e33acTaBHUX KpeanTHUX 3000B's3aHb.

1.1.7.17. BaHKk Mae npaBo 6yAb-KUM YMHOM [0BOAMUTM [0 Bigoma TpeTix oci6 iHdopmaLio Npo 3a6oprosaHicTb Mo3nyanbHUKa 3a
UM [loroBopoMm, a TakoX MpO HasiBHICTb (BiACYTHICTb) i CTaH MaiiHa, nepefaHoro y 3abe3neyeHHs BUKOHaHHA 3060B'A3aHb, Y pasi
nopyLueHHs Mo3nyanbHUKoMm Oyab-Koro 3 3060B'A3aHb 3a UMM [JoroBopoMm, a y pasi Bui3gy lo3nyasibHuKa 3a mexi TepuTopii
YkpaiHm — 3 MOMeHTY nignmucaHHs CTopoHamu Liboro [Jorosopy.

1.1.7.18. KnieHT noroaxyeTbcs 3 TUM, WO BbaHk Mae npasBo Ha 36epiraHHs i 06pobKy, B TOMY 4uC/i aBTOMAaTU30BaHy, Oyab-AKOl
iHbopMmaLii, Wo BiAHOCUTLCA A0 NepcoHasibHMX AaHux KnieHTa, a Takox BigoMocTel Npo 6aHKIBCbKi paxyHKW, i 6yAb-AKOT iHLUOI,
HagaHoi baHky iHchopmauii abo oTpumaHoi BaHkoM npu 34ilicHeHHI GaHKIBCbKMX onepawiii iHdopmauii, y ToOMy uucai MIiCTUTb
6aHKIBCbKY TAaEMHMWLIO, BK/IKOYalouM 36ip, CMCTEMATMU3aLitio, HaKONMYEHHs, 36epiraHHs, YTOYHEHHS, BUKOPUCTaHHS, MOLIMPEHHS (Y
TOMY yucni nepegavy), 3HeOCOONEHHS, B/10KyBaHHS, 3HULLEHHSA MEPCOHAIbHUX faHuX, HafjaHuxX baHKy y 3B'A3Ky 3 ykiafeHHAM
[loroBopy 3 METOK BMKOHaHHS AOrOBipHMX 3060B'A3aHb, & TakoX pPo3pobkn BaHKOM HOBMX NPOAYKTIB i NOCAyrn Ta iHOpMYBaHHS
KnieHTa npo ui npoAyKTy i nocnyru.

1.1.7.19. BaHK Ma€e nNpaBO NePEBIPUTN AOCTOBIPHICTb HafaHWX KNiEHTOM NepcoHaslbHUX AaHuX Ta/abo KOHTaKTHUX AaHUX, y TOMY
yncni 3 BUKOPUCTaHHAM MOCAYT iHWMX OMepaTopiB, a TakoX BUKOPUCTOBYBATW iHGOOPMALLl0 NP0 HEBUKOHAHHS Ta/abo HeHasexHe
BMKOHaHHS AOroBipHMX 3060B's13aHb Mifg Yac Po3risgaHHa NMTaHb 3 HadaHHS IHWWX NOCAYT | yKNnagaHHS HOBUX 4OrOBOPIB.

1.1.7.20. 3roga KnieHTa Ha 06po6KY NepcoHasibHUX AaHuX Ai€ NPOTArOM YCbOro CTPOKy Ail [J,oroBopy, a Takox npoTarom 5 pokis 3
Aatn npunuHeHHs gii Jorosopy. Micnia 3akiHYeHHA 3a3HAa4YeHOro CTPOKY A 3roAy BBAXAETHCA NPOAOBXKEHOI HAa KOXHI HACTYMHi
N'ATb POKIB 3a BiACYTHOCTI BifOMOCTEl Npo 1i BigKNVKaHHS.

1.1.7.21. KnieHT ynoBHoBaxye BbaHk HazaBaTu NOBHICTIO abo 4acTKOBO BifOMOCTI, 3a3HayeHi y nepwomy absaui LUbOoro nyHKTy, a
TaKOX BiZLOMOCTI MPO 3filicHeHi onepavji no paxyHkax KnieHTa, TpeTili CTOPOHI, y TOMY uuci Ans uine:

3[jACHEHHS 3B'A3KY 3 KnieHTOM A1 HagaHHSA iHchopmal,ii Nnpo BUKOHaHHS [,oroBopy, A1 opraHisauii mowToBUX PO3CUIOK, PO3CUIIOK
SMS-noBigoMNEHb | PO3CW/IOK €1EKTPOHHOI0 MOLITOI Ha agpecy KnieHTa BMNMCOK NO paxyHkax, iHdopmauii no kpegurtax,
nponosuuiii BaHky, a Takox N8 nepegadi iHQOpMaLiiHMX | peknamMHUX MOBIJOMIEHb NPO MOC/yrY BaHKy , @ TakoX NOCAyr iHLWMX
Cy6'eKTiB rocnoAapioBaHHsA UM B HLLMX LiSIAX HE cynepeyaTtb 3aKOHOAABCTBY YKpaiHu;

3[iiCHEHHSI peecTpauii y nporpamax 3 BUNYCKy KapTok, LWo npoBoasaTbcst BaHkoMm i MapTHepamu BaHKy, HeO6XiAHOT AN BUKOHAHHS
[orosopy;

3AjiicHEHHS Tened)OHHOro 3B'A3Ky 3 KnieHToM Ansa HagaHHA KnieHTy iHdhopmauii npo BUKOHaHHA [loroBopy, yrog Npo KpeauTyBaHHS,
a TakoX nepefadi iHopmauiiHuX | peknamHux MOBIAOMAEHb NPO nocnyrm baHky, a TakoX nocayru iHWnx cyO6'ekTiB
rocrnofaproBaHHs Ymn B iHLWKX LiNsX, SKi He cynepeyarb 3aKOHOAABCTBY YKpaiHu;

3[iiCHEHHS CTArHEHHA NpocTpoYeHoi 3a6oproBaHocTi nepes, baHkom 3a [LoroBopoM;

HagaHHA bBaHKy nocnyr 3i 36epiraHHsl KMIEHTCbKMX [OKYMEHTIB, CTBOPEHHIO i 30epiraHH0 €NEeKTPOHHMX KOMi 3a3HauyeHux
[LOKYMEHTIB;

06niKy po6o4oro yacy.

1.1.7.22. KnieHT, BignoBigHo Ao 3akoHy YkpaiHu "lNpo opraHisauito hopmyBaHHS Ta 06iry KpeaMTHUX icTopii», 3akoHy YkpaiHu «Ipo
3aXUCT NEPCOHA/IbHUX AaHuX» 3 MeTol (DOpPMyBaHHSI MOro KpeauTHO! icTopii Aae 3rogy Ha 36ip, 36epiraHHsi, BMKOPUCTaHHSA,
noLumpeHHs iHdpopmauii npo cebe B TOB «YkpaiHCbke 610p0 KpeauTHUX icTopii », agpeca: 01001, m. Kuis, Byn. Mpylescbkoro, 1-4
(gani - Bopo), a TakoX Ha nepegadvy/ oTpUMaHHA BaHKOM/IHWUMKU cy6'ekTaMu rocnodaproBaHHs, 3 SKUMU KieHT yknaB KpeauTHi
npasounHK, y/Big Bopo Takoi iHdopmauii. ®akT 3rogn KnieHTa nigTBepaxyeTbes nignucaHHsaM 3assu abo iHWOro AOKYMeHTa, SKui
CBiAUNTb NPO NpUeAHaHHA KnieHTa Ao AifcHMX YMoB Ta MNMpaBua HagaHHA 6aHKIBCbKUX MOCAYT.



[o iHopmauii npo KnieHTa, 30kpeMa (as1e He 06MeXyUnCh LUM), BiAHOCATLCS:

1.) BigOMOCTI, WO iaeHTMdikytoTb 0coby KnieHTa: [Mpi3Buwe, iM's, MO 6GaTbKOBi, AaTa HaPOMKEHHS; NacnopTHI AaHi, Micue
NPOXVBaHHS, iAeHTUIKaLiliHNiA HOMEp 3rigHO 3 [lepXaBHUM pPeecTpoM hi3nyHMX OCib - NIaTHMKIB NogaTkiB Ta iHWNX 060B'A3KOBMX
nnatexis (y pasi HasABHOCTI), BIAOMOCTi MPO NOTOYHY TPYAOBY AiS/IbHICTb, CIMEiHE CTaHOBULLE i Ki/IbKICTb OCi6, L0 3HaXoAATbLCS Ha
Moro yTpumaHHi; gara i HoMep AepXaBHOI peecTpauii, Mpo opraH AepXaBHOI peecTpalii Ta OCHOBHWIA NpegMeT rocnofapchbKoi
OifANbHOCTI (419 i3nyHOT 0cobu - cy6'ekTa NiANPUEMHULBKOT AiANbHOCTI)

2.) BiZOMOCTi Npo rpoLuoBi 3060B'A3aHHSA KnieHTa: BiAOMOCTI NPO KPeAUTHWIA NpaBOYMH i 3MiHM A0 HbOro (HOMep i AaTa ykiafeHHs
npaBoYnHy, CTOPOHU, BUA MPABOUYUHY); CyMa 3060B'A3aHHA N0 KpeaAMTHOMY NpPaBOuuHY, BUZL, BaUTHOTU 3060B'A3aHHS, CTPOK i NOPSA0K
BMKOHaHHS KPeAWTHOro MpaBO4MHY; BiAOMOCTI MPO PO3Mip NoralleHoi CyMu Ta OcTaTOuHy Cymy 3060B'i3aHHS MO KpeauTHOMY
NpaBoumnHy; AaTa BUHUKHEHHS NPOCTPOYEHHS 3060B'A3aHHA MO KPeAWTHI onepaLii, Koro po3mip i cTajist noralleHHs; Bi4oMOCTi Npo
NPUNNHEHHS KPEAWTHOIO NPaBOYMHY | CNOCO6Y MOro NPUNMHEHHN (Y TOMY Yuchi 3a YroAoH CTOPIH, Y CyA0BOMY MOPSAAKY, rapaHToM
TOLLO) , BIAOMOCTI NPO BW3HAHHA KPEAWTHOrO NPaBOYMHY HEAiCHUM i MiAcTaBu Takoro BU3HaHHA. Tif KpeauTHUM NpaBoyYvHOM
CTOPOHM MatoTb Ha yBasi yrogu, 3a SKMMU BUHNKAKTb, 3MIHIOLTLCS ab0 NPUNMHAKTLCA 060B'sA3kKM KnieHTa WwoA0 onaaTu rpoLoBmx
KOLUTIB NPOTArOM MEBHOMO Yacy B MaiibyTHbOMYy BaHKy Ta/abo iHWUX Cy6'eKTiB rocnofapioBaHHs, y TOMY YMC/i NoCTavasibHMKaMm
XXUTNI0BO-KOMYH&aJ/IbHUX MOCIYT (ENeKTpo-, ra3o-, BOAO -, TeNonoctayaHHs, BOAOBIABEAEHHS Ta iH).

KMiEHT 3rofleH 3 TUM, L0 B pa3i HEHa/IeXHOro BUKOHaHHS CBOIX 3060B'A3aHb TOB «YKPATHCHKE BHOPO KPEAWTHUX ICTOPIN,
WO 3HaxoauTbcs 3a agpecoto : 01001, m. Kwuis, Byn. Mpywescbkoro,14., Ae 6yae 36epiratucb Ta 06po6nsTUCL MOro KpegutHa
icTopisi, po3mip hiHaHCOBOI BignosigansHocTi TOB «YKPAIHCBKE BHOPO KPEAVNTHUX ICTOPIN» nepeg KnieHTOM 06MexyeTbCs
PO3MIpOM , L0 BKA3aHWUI1 B [OrOBOPI NPO HaJaHHA iHOPMALLiHUX NOCAYT, yKnaaeHnM Mk BaHkom Ta TOB «YKPAIHCBLKE BHOPO
KPEAUTHWX ICTOPINA".

1.1.7.23. baHK He Hagae iHdhopMauito (y TOMY YMCAi BUNUCKM onepaLiii Mo paxyHkax Ta nnaTikHWUX KapTkax) y Bignosigb Ha 3anuTu
KNIEHTIB, OTPUMaHI MOLUTOK 3 MPOXaHHAM HaAaTh iHopMaLito, sika MICTUTb GaHKIBCbKY TAEMHULIIO Ha NanepoBMX HOCISIX MOLLTO.
IHhopmauis, Wo cknagae 6aHKIBCbKy TAEMHULIIO MOXEe ByTW PO3KpuTa 0COBMCTO KMIEHTY Y BiAAINIEHHI GaHKYy.

BaHk mae npaBo po3kpuBaTh TpeTim ocobam Lo cTocyeTbCcs KnieHTa GaHKiBCbKY TAaEMHULIO TiNbky 3a 3rofoto KnieHTa, AKWwo
3060B'A3aHHA ab0 nNpaBO PO3KPUTTA GAHKIBCbKOI TAEMHULL HE BUMNAMBAE i3 3aKOHY, B TOMY 4YMC/i 3aKOHY IHO3EeMHOI AepXasu.
BaHKiBCbKYy TAEMHMUIO CTAHOB/SATb, a/ie HE OOMEXYHTbCSA MepepaxoBaHMM, BigOMOCTI nNpo KnieHTa Ta GaHKIBCbKMX paxyHKax
KnieHTa; Npo onepawii, Ski 6y/1M NPoBeAEeHI Ha KOPUCTb Yu 3a A0pyYeHHAM KrieHTa, a Takox iHhopmMaLis Npo 34iCHEHI HAM yroaw;
npo hiHaHCOBO-EKOHOMIYHWIA cTaH KnieHTa; Mpo opraHizaLiliHo-npaBoBy CTPYKTYpy KnieHTa, 11 KepiBHWKIB Ta HANPSMKW AisiNIbHOCTI,
iHbopMaLis, Wo MICTUTbCA B fokyMmeHTax KnieHTa 6aHKy Mpo K/IEHTIB iHWOro 6aHky, iHhopmalis Npo paxyHku nomepnoro KnieHta
6aHKy, BiJOMOCTI MpPO MaWHO, L0 3HaXOAMTbCA Ha 36epiraHHi B 6aHKy (BNacHWK maliHa, nepesiik MaiHa i 1ioro BapTiCTb, BUf
36epiraHHs), iHhopMauis Npo ocib, AKi XOTiIM cTatu KnieHTamMu 6aHKy, ase B Cuiy MEeBHUX NPUYUH HUMW He CTasiv, a TakoX
iHcbopmaLlis Npo KMiEHTIB, WO NPUNYHUB CBOT BiAHOCUHM 3 BaHKOM.

KnieHT cnosiweHnii i 3rogeH 3 Tum, wo baHk BigNOBIAHO [0 3aKoHOAABCTBA YKpaiHW, MKHAPOAHWM [OrOBOPOM abo 3aKOHOM
iHO3EMHOT AepXaBu Npy BCTAHOBJ/IEHHI Ai/TI0BMX BIAHOCUH 3 K/ieHTOM, NpoBeAgeHHI GaHKIBCbkMX onepauii KnieHTta, y TomMy umchi
MDKHapPOAHUX, MOXe ByTu 3060B'A3aHUiA po3KpUBaTH HBaHKIBCbKY TaEMHULO Wwoao KnieHTa, 1ioro onepauiii, paxyHkis, a Takox 6yab-
AKYy iHWY iHpopmauilo, AaHi, BiOMOCTI, NoB'A3aHi 3 6aHKIBCbKOI TAEMHMLUEK B pamMKax iHO3eMHOrO 3aKOHY, YNOBHOBaXXEHOMY
[epXaBHOMY OpraHy BiAnoBiLHOI IHO3eMHOI [epXaBu, HaBiTb SKLO 3aKOHOAABCTBO L€ AepxaBu He Bignosigae craHgapTam
YKpainu.

Y 3B'A3ky 3 UM, KnieHT gae baHky cBOK 6e33acTepexHy 3rody Ha HafaHHs ioro MepcoHaslbHMNX AaHWX Ta iHWoT iHhopMalii, ska €
6aHKIBCbKOID TAEMHULIEID, [0 KOMMETEHTHUX OpraHiB iHO3EMHOI Aepxasu, B MOPSAKY, BCTAHOB/EHOMY 3aKOHOAABCTBOM Takol
iHO3EMHOT AepXxasu.

KnieHT npy BCTaHOB/EHHI AiN0BMX BigHOCMH 3 BaHkom nosigomnsie BaHk npo cBili mogatkoBuii cTaTyc BigNOBIAHO 4O BUMOT
NnofaTKOBOro 3aKOHOAABCTBA iHO3EMHOI AepXaBu, sike BKaslye baHK, B Mexax, 3a3HadeHux BaHkom. Y pasi 3MiHM noaaTkoBoro
cTartycy BinoBifHO A0 BUMOr NOAaTKOBOrO 3aKOHOAABCTBA IHO3eMHOI Aepxasn KnieHT 3060B'A3YETLCA NMCbMOBO MOBIJOMUTU BaHK
npo ue npotarom 30 AHiB 3 AaTW Takoi 3MiHU. KnieHT 3060B'A3aHnii HafaBaTy baHky 6yab-sKi JOKYMEHTH, 3a hopMamu, ki 3axajae
BaHK, B pamkax BMKOHaHHS BaHKOM CBOiX 3060B'A3aHb nepes KOMNETEHTHUMM IHO3EMHUMMN AEPXXABHUMWN OpraHamMu.

1.1.7.24. CTopoHuM 3060B'A3yH0TbCA BPErytoBaT cynepeydkmn i NpeTeHsii, Wo BUHUKAOTL Y 3B'A3KY 3 BUKOHAHHAM [JoroBopy, LWASXOM
neperosopis.



Ha niagctaBi 3akoHiB, y TOMYy 4MCNi IHO3EMHUX [epXaB, A1 BperyntoBaHHs BiAHOCMH MK BaHkom Ta KrieHTOM moxe 6yTu
3aCTOCOBaHe 3aKOHOAABCTBO iIHO3EMHOT AepXKaBu.

1.1.7.25. Y pasi BusiBneHHs KnieHTom Oyapb-SIKOi CRipHOi cuTyauil, NoB'A3aHOi 3 nocayramy, HaAaHumm y pamkax Lboro [loroBopy,
KnieHT MoBWHEH HeramnHo MoBiZOMWTK MNpO Ue BbaHK WnaxoMm nogaHHA NUCbMOBOI 3asBW A0 Niapo3giny bawky (y pasi akwo
BUPILLEHHA NUTaHHA nepeabdadae po3rnsag NMCbMOBOI 3asBU).

1.1.7.26. BaHK BXMBa€E YCiIX MOX/MBUX 3axOAiB LOAO0 BPEry/toBaHHSA BWHMKMOI CRipHOI cuTyauil i nosigomnsie KnieHta npo
pe3ynsTarty po3rnsaay CripHoro nuTaHHs. [ns BperynoBaHHA BUHWKOT CipHOT cuTyauil baHk Moxe 3anpocuTu KnieHTa Ha ocobucTy
3yCTpiY 3 YNOBHOBaXKEHUM CMiBPOGITHNKOM BaHky.

1.1.7.27. Y Bunagky SKWo OyAb-sike 3 MOMOXEeHb Lboro JoroBopy € abo CTae HE3aKOHHUM, HefiicHMM abo He KOPUCTYETbCH
CY[OBVM 3aX1CTOM, Lie He CTOoCcyeTbCs [iiCHOCTI iHLUMX NONOXeHb [oroBopy.

1.1.7.28. CTOpOHM AOMOBWIMCS NPO Te, WO MICLEM BUKOHAHHS LbOro [JoroBopy € CTPYKTYpHWIA nigpo3gin baHky y BignosigHii
aaMiHICTPaTVBHO-TEPUTOPIaUTbHIl OAMHULI YKpaiHu (3a MicLem npoxumBaHHa KnieHTa):

oy BiHHMUBKIN 06nacTi: 21050, BiHHMLBKa 061., M. BiHHMUS, Byn.Co60opHa, 52;

>y BonuHcbkili o6nacTi: 43010, BonuHcbka 0671., M. Jlyubk, Byn. BigpomkeHHs, 1;

o y [lHinponeTpoBcbKili o6nacTi: 49000, AHiNponeTpoBcbka 06/1., M. [AHINPONETPOBCHLK, By/1.MeyHnKoBa, 18;

> B [lJoHeLbkin o6nacTi: 83001, [loHeLbka 0611., M. [JoHeLbK, ByNn. XXOBTHEBa, 82 a;

o B YXutomupcebkin obnacti: 10012, XXutommpcbka 061., M. XXutomup, lForoniscbka, 4;

> B 3akapnartcbkiin o6nacTi: 88000, 3akapnartcbKoi 061., M. Yxropog, np. Csoboaw, 14;

o B 3anopi3bkiii o6nacti: 69065, 3anopisbka 06/1., M. 3anopixoks, N1 IHKeHepHa, 1;

> B |BaHO-®paHKiBCbKii 06nacTi: 76018, IBaHO-PpaHKiBCbKa 06/1., M. IBaHO-®PpaHKiBCbK, Byn.[anuubka, 22;

> B KuiBcbkiii obnacTti: 04116, Kuiecbka 061., M. Kuis, Byn.Bangn Bacunescbkoi, 12/16;

> B KipoBorpagcbkiit o6nacTi: 25006, KipoBorpagcbka 061., M. Kiposorpag, Byn. NMpeobpaxeHcbka, 26/70;

o B JlyraHcbkiin obnacTti: 91011, lyraHcbka 06n., M. JlyraHcbk, Byn. YentockiHuis, 14;

oy JIbBiBCbKii 06nacTi: 79008, JlbBiBCbKa 0611., M. JIbBiB, YN.Myuynbckas, 11-a;

> B MukonaiBcbkili o6nacTi: 54029, Mukonaiscbka 061., M. Mukonais, Byn.®pyHse, 27;

o B Opecbkiii obnacTi: 65036, Ogecbka 06n., M. Ogeca, Byn. Wopca, 125/ 1;



> B [MonTaBckkili o6nacTi: 36029, Montascbka 061., M. MonTaea, yn.llBeackas, 2;

> B PiBHeHcbkili obnacTi: 33023, PiBHeHCbKa 06/1., M. PiBHe, Byn.BigiHCbKa, 8;

> B Cymcbkiih o6nacTi: 40030, Cymcbka 0611., M. Cymu, By/1. Fopbkoro, 26;

o B TepHoMinbCbKin o6nacTi: 46000, TepHonisibebka 0611., M. TepHonine, np-T CT. BaHaepu, 38;

> B XapkiBcbkili o6nacTi: 61010, XapkiBcbka 061., M. XapkiB, By/1. UepBOHOLLKI/IbHAa HabepexHa, 16;

o B XepcoHcbkin obnacTi: 73000, XepcoHcbka 06/1., M. XepCOoH, NPOCNEKT YiuakoBsa, 43;

o B XMenbHULbKI 06nacTi: 29000, XMenbHuUbKa 06/1., M. XMeNbHULbKWIA, ByN. MpockypiBcbka, 19;

> B Yepkacbkiin o6nacTi: 18000, Yepkacbka 061., M. Yepkacu, Byn. bainan BuwHeewbkoro, 40;

> B YepHiBeubkin obnacTi: 58005, UepHiBeupka 061., M. YepHiBui, yn.CTtactoka, 14a.

o [HWWA CTPYKTYpHWIA nigpo3ain BaHky y BIiANOBIgHIA aAMiHICTpaTMBHO-TEPUTOPIANIbHIA OAMHMLI YKpaiHn (3a Micuem
NPOXMBaHHA KnieHTa)

Kpim Toro, 3a BM60poOM CTOPOHM KpeanTopa [orosip Moxe 6yTV BUKOHaHWIA MO OAHIN 3 HAacTynHMX agpec: 49000, [HinponeTpoBCcbka
06n., M. HinponeTpoBckk, By/1. HabepexHa Mepemorn, 50; 49000, JHinponeTpoBcbka 06:., M. [JHINpONeTpoBChK, ByN. baTtymcbka,
11-a; 52005, [AxinponeTpoBcbka 06n., M. [HinponeTpoBcbk, yn.TennuuHa, 2; 49006, [HinponeTpoBcbka 06/71acTb, M.
[xinponeTtpoBcbk, np. MNywkiHa, 55. 51931, [HinponeTpoBcbka o06nactb, M. [HiNpoA3epXxuHcbK, np. JfleHiHa, 43; 51400,
[HinponeTtpoBcbka 06n., M. Masnorpag, Byn. K. Mapkca, 35; 08500, KuiBcbka 061., M. ®acTiB, Byn. CobopHa, 6ya.10; 53210,
[HinponeTtpoBcbka 06n., M. Hikononb, Byn. Uybaps, 23; Ogecbka o6nactb, M. Ogeca, Byn. HopHomopcbkoro KosauTea, 115; 36020,
MonTtaBcbka 06n., M. MontaBa, ByN. fleHiHa, 9 / 17; 46000, TepHoninbcbka 06n., M. TepHoninb, np-T CT. BaHaepu, 38; 75300,
XepcoHcbka 06/., CMT. HoBOTpOiUpK, By. Yanaesa, 3; AHinponeTpoBcbka 06/1., M. Hikonosb, Byn. Yybaps, 23; 61010, XapbkiBCbka
06/1., M. XapbkoB, YepBoHOLLKiNIbHA HabepexHa, 16, 39600, Montascbka 061., MicTo KpemeHuyk, Byn.MepwoTpaBHeBa, 38., 87515
[oHeubka 0651., micto Mapiynonb, Byn.Aptema, 56, 84301 [oHeubka 065., micto Kpamartopcek, Byn.KarepuHuya, 16; 39600,
MonTtaBcbka 06n., MicTo KpemeHuyk, Byn.MeplwoTpasHeBa, 38., 87515 [loHeubka 06s1., MicTo Mapiynonb, Byn.Aptema, 56, 84301
[JoHeupka 06n., micto Kpamatopcbk, Byn.KatepuHuya, 16; 52400, [AHinponeTpoBcbka 061acTb, COMOHAHCLKUI p-H, cMT. ConoHe,
Byn. MarapiHa, 12a; 49000, [HinponeTpoBcbka 06., M. [JHinponeTpoBcCbK, Np-T MarapiHa, 104/3; agpecoto CTPyKTYpHOro nigposainy
BaHKy y BignoBigHI agMiHICTpaTUBHO-TEPUTOPIasIbHIV OaUHULL YKpaiHW.

1.1.7.29. CTOpOHM AOMOBWIUCH, WO YCi CNOpU, po36iXKHOCTi abo BMMOrUY, AKi BUHUKaOTb 3 AaHoro [loroBopy Ta iHWMX
porosopiB Mk BaHkom Ta KnieHTom a60 y 3B A3KY 3 HUMU, Y TOMY YMCAi Taki, WO CTOCYIOTLCA IX BUKOHAHHSA, NOPYLUEHHS,
NPUNWHEHHA a60 BU3HAHHSA AiliCHUMU, NiANAraloTb BUPILIEHHIO B O4HOMY i3 3a3Ha4YeHuUX cyAiB (3a BUGOPOM CTOPOHMU, sika
iHiLiloe 3BepHeHHA A0 cyay):

- MocTiiHO gjtounii TpeTeicbknin cyg npy Acoujauii ,JHINpoBCbkMil GaHKIBCbKMIA cot03” (agpeca cyay: 49000, M. [HINponeTpoBChbK,
np. K.Mapkca, 60; cnip po3rnsgaeTsca 04HO0C060B0 Npr3HaYeHnM [on1oBo TpeTeiicbKoro cyay Cyaaeto);

- MNocTiHo aitounii TpeTelicbknii cya npu Acouiauii ,FOpnanyHi kKoMmnaHii Ykpaitn” (agpeca cygy: 49000, M. [IHINponeTpoBCbK, Mp. iM.
lasetu MpaBpga”, 6ya. 29, oth.413; cnip po3rnsgaeTbca 04HOOCO60BO Npr3HaYeHM FonoBo TpeTeiicbKoro cyay cyaaeto);

- Cy[, 3arasibHOT HOPUCAUKLT.



CTOpOHU [OMOBWAUCH, WO YCi CMOPWM CTOCOBHO BM3HaHHA AaHoro [Jorosopy Ta iHwux [foroBopiB Mix BaHkom Ta KnieHToM
HeAiCHUMK MigNAraloTb BUPILLEHHIO B OAHOMY i3 3a3Ha4YeHuX cyfiB (3a BUBOPOM CTOPOHM, AKa iHILiOE 3BEPHEHHS [0 CyAy):

- MocTiiiHO gjtounii TpeTeicbknin cyg npy Acoujauii ,JHINpoBCbKMil 6aHKIBCbKMIA Cot03” (agpeca cyay: 49000, M. [HINponeTpoBChK,
np. K.Mapkca, 60; cnip po3rnsgaeTsca 04HO0C060B0 Npr3HadeHnM Fon1oBo TpeTeiicbKoro cyay Cyaaeto);

- MNocTiliHo fjtounii TpeTecbkuid ey, npu Acouiauii ,FOpuanyHi komnaHii Ykpainn” (agpeca cygy: 49000, m. JHinponeTpoBckk, np. iM.
lasetn ,Mpasga’, 6ya. 29, oth.413; cnip po3rnsgaeTbcsa 04HO0CO60BO NpM3HaYeHMM [010Bot0 TpeTelicbKoro cyay Cyaaeto);

- Cy[, 3arasibHOi FOPUCAMKLT.

1.1.7.30 Y pasi cmepTi abo GaHKpyTcTBa BopxHuka BaHKy 3a KpeguTHMM AOroBOpoM abo 3amiHu BopxHuka BaHKy BHacnigok
npaBoHacTynHuuTBa Ta / abo nepeBefeHHS 60pry Ha TPETI0 0COBYy (HOBOro HOPXHMKA), MOpy4YnTENb NpUiMaE Ha cebe 3060B'A3aHHS
i 3rogeH BIAMOBIAATM 3a BUMKOHAHHS KPeaUTHOro AoroBopy 3a BopxHuka BaHky, a Takox 6yab-SKoro iHWoro 60pXxHuKa (HOBOro
6GOPXXHUKA) NPV HACTaHHI 3a3HAYeHUX y AAHOMY MyHKTI 06CTaBWH, Yy 3B'A3Ky 3 UMM, [opyunTens Hajae NopyyuTeNbCTBO Nepes
BaHkOM 3a BMKOHaHHSA HOBMM GOPXHMKOM 3060B'A3aHb 3a KPeAWTHUM [OroBOPOM Yy PO3MIpi Ta nopsgky, BU3HAYEHOMY ymoBamMu
npaxoro forosopy. Mpu ubomy, 6yab-ski 4OAATKOBI Y3rofpKeHHs 3 MNopyynTenemM He NOoTPiGHi.

1.1.7.31. TepMmiH NO30BHOI AaBHOCTI WOAO0 BUMOr BaHKy 3 NOBEPHEHHSA KpeauTy, cniatu NpPOoLEeHTIB 3a KOPUCTYBaHHA KpeauToMm,
BMHaAropoaw, HeycToku - neHi, wrpacdis, BuTpat baHky cknagae 50 pokis.

1.1.7.32. Y pasi cynepeyHoCcTi YMOB [OroBOpY, WO yknagaeTscsa baHkom 3 OpraHisauieto / KnieHTom o YMOB i npaBu/i HafgaHHS
6aHKIBCbKMX MOC/TYT MPiOPUTET MatoTb YMOBU AOTOBOPY.

1.1.7.33. 3pjiicHeHHs yrogmn / onepauii 3 KnieHTom, skuii € cniBpobiTHMKOM BaHky (ocoba, sika nepebyBae 3 baHkom y TpymoBux
npaBoBiAHOCKHAaxX abo Ha MiACcTaBi LMBIMbHO-NPABOBOrO AOr0BOPY NPO HaAaHHSA MoCcAyr / BUKOHaHHSA po6iT) abo yneHamu ioro cim',
Ha cymy, wo nepesmwye 25 000 rpH. (JBagusitb N'ATb TUCAY rPMBEHB) (Yroga 3 KOHQIKTOM iHTepeciB), Mae GyTu y3rogxeHo 3
NiHIAHUM KEepiBHMKOM CRiBPOGITHMKA LUMSAXOM MigNMCaHHA BignoBiAHOrO AOKYMEHTa B CUCTEMI OOKYMEHTO0b6iry BaHky. Y pasi, sKuo
Taka yroga / onepauis 6yae 3giicHeHa i Hagani He 6yae cxBasieHa BaHKOM, BOHA BBaXKAETbCS HEAINCHOK 3 HaCTaHHAM Hacnigkis,
nepefbayeHnx YMHHMM 3aKOHOAABCTBOM. 3a3HauyeHi Hacnifku 3acTOCOBYHTbLCS TakOX A0 yrog / onepauisix, 3ailicHeHux 6e3
BiAMOBIAHOrO CXBaslIeHHA BaHKOM 3BaKaloumn Ha HasiBHICTb TEXHIYHOT MOXJ/IMBOCTI, ajfie He A03BOJIEHUMM OnepaLiiHMMy npoueaypamm
BaHky.

1.1.7.34. 3 METOI0 MOHITOPVHIY BaHKOM Luaxpancbkux/pu3nkoBux 6aHKIBCbKNX onepaLiin Ta/abo npoBeAeHHs baHkoM 3axoiB LWof0
norawleHHs 3aboproaHocTi KnieHTa nepef BaHkom, KnieHT/ynoBHoBaxeHa ocoba KnieHTa aae 3rogy bBaHky Ha npoTasi TepmiHy A
[oroBopy nNpo HagaHHA GaHKIBCbKMX NOCAYr BCTaHOBUTW [eono3uuitoBaHHS TenedioHy KnieHTa/ynoBHOBaXKeHOT ocobu KrieHTa,
HOMep SKOro BKas3aHwil y AOroBOpi, a TakoX BUKOPMUCTOBYBATM iH(DOPMALLiH0 NPo Micue3HaxomkeHHs KnieHTa/ynoBHOBaXeHOT 0cobu
KnieHta, oTpumaHoi BaHkom Ha nigcTasi reonosuuioHyBaHHA TenedoHy. OTpuMaHa baHkoM iHhopmMaLlist Npo MiCLe3HaXOLKeHHS
KnieHTa/ynoBHOBaXXeHOT 0coby KnieHTa LW/ISAXOM reono3unuioHyBaHHS Tened)oHy, He € BTpy4YaHHsAM BaHky B 1ioro ocobucte XutTs
6e3 3roan Knienta/ynoBHoBaxeHoi ocobun KnieHTa.

1.1.7.35. KnieHT 3060B'A3yeTbCA iHhopMyBaTu BaHK Npo 3MiHY AaHuX, 3a3HayeHuX y 3asiBi, MPoTarom 15 kaneHaapHuX AHIB 3 gatu
TXHbOT 3MiHW, a TaKoX HagaTn A0 BaHky OKYMEHTU, WO NiATBEPAKYOTh 3MiHY Npi3BULLA, IMEHI, N0 6GaTbKOBI i NACMOPTHUX AaHWX.

1.1.7.36. KnieHT norogxyetbca 3 TuM, Wo baHk Bnpasi 3anutyBaTV NigTBEPAKEHHS KNiEHTOM AaHuX, 3a3HaveHux y 3assi, 3
NepiognYHICTIO, BU3HAYEHOK BHYTPILUHbOOAHKIBCLKMMY BMMOramu, y T.4. 3a AOMNOMOrol TenegioHHMX KOHTakTiB, SMS-3anuTiB i
BMKOPWUCTaHHSA NPUCTPOIB CamMo06CyroByBaHHS. KliEHT NOroaKyeTbCsa 3 TUM, L0 HEHAZAHHS, HEMOBHE HaAAHHSA HUM 3anuTyBaHOl
iHchopmaLii a6o Ti HeBiANOBIAHICTbL iHGOpMaLi, Wo MicTUTbCA y Basi gaHnx BaHKy, MoXe CnyXuTun nigctaBoro ansa baHky BigMOBUTH
KnieHTy y 3ailicHeHHi onepau,ii, SKLWo Taka iHdhopMmauis HeobxigHa ans ineHTudikauii KnieHta ta/abo noro ayteHTudikaymn.

1.1.7.37. KnieHT norofxyerbca 3 TuM, WO baHk Bnpasi 34ilicHioBaTM (DOTO3MOMKY Ta BiJEeOCMNOCTEPEXEHHS, AKWO iHWe He
nepegbayeHe npaBunamMmn HagaHHs BaHKOM NEeBHMX NOC/YT, a TaKoX Tesled)OHHUIA 3anuc y CBOTX NPUMILLIEHHSIX | HA CBOTX NPUCTPOSAX
3 METOK 3abesneyeHHs1 6e3nekn i HanexHoro ob6cnyroByBaHHS KrieHTa 6e3 Moro gopaTtkoBOro noBigOMAEHHS. Bigeosanucwy,
choTorpadpii Ta 3anncy TenepoHHNX PO3MOB MOXYTb BYTY BUKOPUCTaHI SIK JOKa3n B NpoLecyaibHNX AisiX.



1.1.7.38. Byab-akMM YMHOM [,O0BOAUTY [0 BifoMa TpeTix ocib iHhopmaLiio Npo 3aboprosaHicTb Mo3udvasibHKKa 3a LM Jorosopom, a
TaKoX MpO HasBHICTb (BIACYTHICTb) i CTaH MaiiHa, nepefaHoro y 3abesneyeHHs1 BMKOHAHHSA 3060B's3aHb, Yy pasi NopyLlueHHs
Mo3nyanbHUKOM 6yAb-AKOro 3 3060B'A3aHb 3a UMM [loroBopoMm, a y pasi Buisgy Mo3nyasibHrKa 3a Mexi TepuTopii YkpaiHm — 3
MOMEHTY MiANUcaHHsA CTOPOHaMK Lboro [lorosopy.

1.1.7.39. Mpu uboOMy 4191 BCTAHOB/EHHS KOHTaKTY 3 Mo3nyansHMKOM, Wo nopyumns [orosip, BaHk mae npaBo nowmpoBaT HasiBHi y
oro posnopsimkeHHi gootorpacpii KnieHTta (Mo3nyansHuka).

1.1.7.40. KnieHT Hagae CBOW 3rofly Ha 3AjlicHeHHs BaHkom npu ochopmieHHi uboro JorosBopy doTorpadyBaHHs cebe, 36epiraHHs
BaHkoMm dhoTorpadii Hagani, a TakoXk Ha nownpeHHs otorpadiid, Wo 36epiraloTbes, y BUNagkax, nepegbaveHnx uym Jorosopom.

1.1.7.41. KnieHT gae cBO 3rofAy Ha 3fiicCHEHHSI BaHKOM Npu 3BEpPHEHHI Ha KMIEHTCbKY NiATPUMKY BaHKy 36epexeHHst TenedoHHOro
3anucy, 3bepiraHHs BaHkom 3anucy Hagani, 3anucy TeneOHHUX PO3MOB MOXYTb OYyTW BMKOPWUCTaHI SIK AOKasu B NPOLEeCyasbHUX
nisix, nepegbaveHnx uum oroBopom.

1.1.7.42. Ugeii forosip fie 6e3 06MeXeHHS CTPOKY.

1.1.7.43. CTOpOHU BM3HAOTb, WO AiA JoroBopy NPUMUHAETLCA Y MOMEHT 3aKpUTTA OCTaHHbOro PaxyHKy/Bknaay KnieHTta, BigKpuToro
y pamkax [floroBopy ab6o [orosopy, WO nignagae nig Aito, a TakoX Mpy 3akiHYeHHi BUKopuCTaHHSA nocnyr BaHky, nepeg6aveHmx
[JorosopoM. 3a HasaBHOCTI Yy KnieHTa [0 MOMEHTY 3aKkpWUTTA OCTaHHLOIO paxyHKy KnieHTa HenoraweHoi 3a6oproBaHoCTi nepef,
BaHkOM 3a [0roBopoM, y TOMY uucili 3a6oproBaHOCTi 3a OBepApadiToM, a Takox 3aboproBaHOCTi 3 onniaTu KoMicili BaHky, ais
[lorosopy NpUNWHAETLCSA NIC/1A MOBHOIO MoralleHHs Takoi 3a6oprosaHoCTi.

1.1.7.44. KnieHT Bnpasi y 6yAb-K1il MOMEHT po3ipBaTy Leii [Jorosip, NoBiAOMUBLLM NPO Lei Hamip BaHk Wwasxom nogaHHs go baHky
MMCbMOBOI 3asBM MNPO po3ipBaHHA [loroBopy 3a (HOPMOK, BCTAHOB/IEHOKW BaHKOM, fKWIO iHLIe He BCTAHOB/IEHE BiAMNOBiAHUM
po3AinioMm YMOB Ta npaBusl.

1.1.7.45. baHK BrnpaBi B 0gHOGIYHOMY MoOpsiAKy po3ipatn [orosip 3a BiACYTHOCTI y KnieHTa paxyHkiB/BKnagiB/HEBUKOPUCTaHHI
KnieHToM nocnyr, BigkpuTux/HafaBaHux y pamkax [orosopy, NTMCbMOBO MOBiAOMUBLUM KniEHTa NPO CBOE PiLLIEHHS.

1.1.7.46. Y pasi oTprMaHHsi BaHkom nucbMoBOI 3asiBv Npo posipeaHHA JloroBopy KnieHTa BaHk Mae npaBo OrosiocUTU HEAIACHUMM i
6nokyBatu yci Kaptku, BunyuweHi KnieHTy (Bkawoyaroum goaartkoBi KapTtku), y LbOMy Bunagky KapTku nignsratoTb NOBEPHEHHIO
KnieHTom go BaHky.

1.1.7.47. Y pasi oTpumaHHs BaHkoMm 3asBu Npo posipBaHHa JoroBopy KnieHTa BaHk mae npaBo 3a610KyBaTy 34iiCHEHHS KlieHTOM
onepadi yepes cuctemy Npueart24 i MobileBanking.

1.1.7.48. PosipBaHHsa [JoroBopy € nigctaBolo 418 3akpuTTa PaxyHkiB KnieHTa.

1.1.7.49. baHK 3aKkpuBae paxyHku/Bknaan KnieHta y BCTaHOB/IEHOMY NOpsAKY BiAMoBiAHO A0 [oroBopy, 3aKOHOAABCTBY YKpaiHu Ta
GaHKIBCbKMX NpaBu.

1.1.7.50. Mpwu 3akpuTTi/po3ipBaHHi [oroBopy Ta/abo uacTUHWM MNOCANYr, WO HajawTbCA y pamkax Jorosopy (y T.4. nocnyr 3
BigAaNeHoro o6¢yroByBaHHs), KOMIcCii, paHile cniaveHi baHky 3a [OrOBOPOM, HE MOBEPTAlOTLCHA | HE BPaXOBYKTLCH B pPaxyHOK
noraleHHs 3aboprosaHocTi nepes baHkoMm.

1.1.7.51. 3akpuTTa PaxyHkKiB 3AINCHIOETLCA Yy MOPSAKY, BCTAHOBIEHOMY «YMOBaMu BMKOpPUCTaHHA Ae6etoBux kaptok AT Kb
«MPNBATBAHK» (Jogartok 1 no YMOB).

1.1.7.52. 3akputTa BkIagiB KnieHTa 34IACHIOETbCA Y NOpAAKY, BCTaHOBNeHoMy «[lpasunamun po3miwieHHs Bknagis y MAT Kb
«MPNBATBAHK» (JoaaTtok 2 o YMOB) i BignoBigHMMN «YMOBaMM LWOA0 PO3MILLEHHS KOLUTIB Y BKIag».



1.1.7.53. 3a HasABHOCTi Ha PaxyHKy, LL|0 3aKpUBaETLCS, KOLUTIB, G/IOKOBaHMX BignoBigHO A0 [oroBopy A5 BUKOHAHHS PO3NopsaKeHb
no PaxyHKy, NpuiAHATMX BaHKOM [0 BWKOHAHHSI A0 OAEPXaAHHA 3asiBM Ha 3aKpUTTA PaxyHKy, paxyHOK 3aKpvBaEeTbCS 3a YMOBM
TXHbOr0 ckacyBaHHsi KNieHTOM, a y pasi HEMOX/IMBOCTiI CKaCyBaHHS TakUX PO3MOPSAKEHb PaxyHOK 3aKpMBAETLCS MiCNA TXHLOMO
BMKOHaHHS BaHKoM.

1.1.7.54. ¥ pasi oTpumaHHs BaHkom 3asBu npo 3akpuTTa PaxyHky Bci KapTkm (y TOMy 4mcii AoAaTKOBI KapTku), BUMNYLLEHi A0
paxyHKy, L0 3aKpnBaeTbCs, 6/10KYHOTbCS, Or0/10LWYTHCA HEeAiCHMMM i NigsaralTb NoBepHeHHIo KnieHTom o bBaHky.

1.1.7.55. 3 MOMEHTY 3aKpuTTA GaHKIBCbKMX paxyHKiB/BKnafiB KnieHTa cKacoBylTbCA TpuBasi AopydeHHs KnieHTa fo BignosigHWX
paxyHkiB/Bknagis, baHk NpunuHae npuiAMaTy 00 BUKOHAHHS NAATDKHI AOPYYEHHS Ta iHWI po3nopsmkeHHs KnieHTa i npunuHse
3apaxoByBaTN Ha PaxyHKW/BKIa4mM rPOLLOBI CyMU, WO HAAX0AATh, Ta MOBEPTAE iX Ha afpecy BignpaBHMKa He Mi3Hile pobo4oro gHs,
HacTYyMHOrO 3a AieHb HaAXOMKEHHS KOLUTIB.

1.1.7.56. baHk noBepTae KnieHTy 3a/MLLIKM KOLUTIB Ha 1Oro paxyHkax/Bknagax y BaHky roTiBkoBMMM kowwTamu abo Ha nigcrtasi
[0pyyeHHs KrlieHTa KOLUTW NepepaxoByTbCS Ha iHLIWIA paxyHOK/BKNa4,

1.1.7.57. CTOpOHM nOrogunn nepeBaxHi YMOBM BWKOHAHHA PO3paxyHKOBMX [OKYMeHTiB KnieHTa/ nepekasy kowTiB KnieHTa:
MiXX6GaHKIBCbKUIA nepeka3 KowTiB KnieHTa BMKOHYETbCS BaHKOM B CTPOK A0 TPbOX OnepauiiiHMX [AHiB; BHYTPILLIHbOOGAHKIBCLKUIA
nepekas KowTiB KnieHTa BUKOHYETbCA BaHkoM [0 ABOX onepauiiiHix AHIB.

1.1.7.58. ¥ 3B'A3Ky 3 aHekcielo AP KpvM Ta npunuHeHHs AisnbHOCTI BaHky Ha il Teputopii KiieHT 3060B'A3yeTbCsa 3'9BUTUCA B
CTPYKTYPHWIA Nigpo3ain baHKy, po3TalloBaHWii Ha MaTepuKOBI YaCTUHI YKpaiHu ONna 34jiCHeHHS BaHKOM Al WoA0 YTOYHEHHS
iHbopMmaLii Wwoao ineHTUdikauii Ta BUBYEeHHA KnieHTa Ta Hagatu B baHk Big AreHTCTBa MO CTpaxyBaHHI BKafiB, po3TalloBaHOMY
3a agpecoto: 109240, PP, Mocksa, BepxHiii TaraHcbkuii rnyxuii kyT, 4. 4, gani AreHTCTBO, [OBiAKY NPO BiACYTHICTb Bunnar
rpoLIoBYMX KOLWTIB KNieHTY - doisnyHa ocobi. Mpu Lbomy, KnieHT 3060B'A3aHWI BUMHWUTY Aji, NepefbayeHi B LbOMY NyHKTI, B TEPMIH A0
31.12.2014 p

1.1.7.59. ¥ pasi HeBMKOHaHHA KnieHTom 060B'A3kiB, nepeabaveHux n.1.1.7.58 umx YMOB, noganblla B3aEMOAi0s 3a 4OrOBOPOM
KnieHta 3 BaHkomM MOXe 6GyTu 3MiHEHa LUSXOM MOBIAOM/IEHHS, B TOMY 4Yuchi Ha caiiTi baHky y BignosigHoOMy po3gini YMoB Ta
Mpasun. Mpu HeOB6XigHOCTI OTpMMaHHA BaHkom 3roam Big, KnieHTa Ha 34iiCHEeHHSA TaknXx i, CTOPOHU KepyrTbes CT. 205 LinBinbHOro
KoZekcy YkpaiHu (MoBYasHa 3roga).

1.1.7.60. Bce, Wwo He nepeadayveHo M1 YMoBamiu Ta npaBuiamm, perynioeTbCcs YAHHUM 3aKOHOA4ABCTBOM YKpaiHu.

1.1.7.61. ins BNAcHWKIB NaThKHUX KapToK, WO NigTpumMyoTe cTaHaapT NFC, BaHk opraHi3oBye creujasibHuiA cepBic Npy opraHizawi
npuiioMy [0 Onfatu Takum NaaTbkHUM 3acoboM mocfyr MeTpononiTeHy B M. Kuesi. A came, npu onnati KIiEHTOM 3a3HayeHUM
nnaTtixxHMM 3acob60oM nocayr MeTpononiteHy y Kunesi, — KNieHT 3060B'A3ye baHk onpoTtecTyBatn KoxHy 10-Ty (gecAaTty) TpaH3akuito
onnatu nocnyr metpononiteHy B M. Kuesi. Mpy UbOMY nif OAHIE TpaH3akuielw B ymoBax fii LbOro crewjasnbHOrO cepsicy
PO3yMIETLCS BapPTICTb OAHIET NOi3akM. MNepiog il onucaHoro cneujasibHOro cepaicy novmHatoun 3 00 rogmH 00 xBunuH 01.07.2015 p.
no 23 rognHn 59 xsununH 31.12.2015 p.

1.1.7.62. Mpu BYKOHAaHHI CBOIX 3060B’A3aHb 3a LM [oroBopom, CTOpoHW, ix adinilioBaHi 0cobu, NpauiBHUKM a60 NOCEePeHNKN He
BMMN/IaYy0Tb, HE MPOMOHYTb BUNAATUTU | He [A03BONAAKTb BUNMATY OyAb-sIKMX FPOLLUOBMX KOLUTIB abo LiHHOCTEW, npsmMo abo
no6ivyHo, 6yab-akuM ocobam, 418 BNIMBY Ha Al UM PiLLEHHS UUX OCi6 3 METOK OTpuMaTK sKi-HebyaAb HEMPaBOMIpHI NepeBaru.

Mpu BMKOHaHHI CBOIX 3060B'A3aHb 3a LuMm [oroBopom, CTOpoHW, X adiniinioBaHi ocobw, npauiBHWKM abo MOCepefHuKn He
3MJACHIOOTL Ail, WO KBasihikytoTbCS 3aCTOCOBaHMMU ANs Uinei uboro [JoroBopy 3akOHOA4ABCTBOM, siK Aadva/OoTpyMMaHHsA xabapa,
KOMepUiiHWIA MigKyn, a TakoxX Aii, o NopyLlyHTb BUMOIM YMHHOTO 3aKOHOAABCTBA Ta MiXXHapPOAHMX akTiB NpPO NpoTuito neranisawi
(BiAMMBAHHIO) IOXOAIB, OAEPXaHNX 3MTOUYNHHUM LLISXOM.

Y pasi BUHWKHEHHS Yy CTOpOHWM Migo3pu, Wo Bigdynoca abo moxe BifbyTUCA MOPYLUEHHS Oyab-SKMX MOMOXEHb M.M. ,
BignoBigHa CTopoHa 3060B’A3y€ETbCA NOBIAOMUTY iHWY CTOPOHY B NMCbMOBI doopmi. Micis NMCbMOBOro NOBIAOMEHHS, BignoBigHA
CTopoHa Mae nNpaBo MpU3YNMHUTY BMKOHAHHSA 3060B'A3aHb 3a LM [OoroBopoM A0 OTPUMAHHSA NiATBEPLXKEHHS, L0 MOPYLUEHHS He
Bigbynocsa abo He BigbyaeTbeA. Lle nigTBepmMKeHHS NOBMHHE GYTU HajicnaHe NpoTAroM AecsATn pobounx AHIB 3 AaTh MMCbMOBOIO
NOBIJOM/IEHHS.

Y nucbMoBOMY MoBigOMAeHHI CTopoHa 3060B’A3aHa nocnaruca Ha paktv abo Hajatu aprymeHTU Npo MOXJ/IMBICTb MOPYLUEHHS
Oyab-AKNX MOMOXEHb MN.M. KOHTpareHToM, iioro acdpiniioBaHnmy ocobamu, npauiBHKamn abo nocepeaHMKaMm BUPaXKaeTbCs B



LiX, AKi KBaNiikylTbCA YMHHMM 3aKOHOLABCTBOM, SK Jadva abo ofepxaHHs xabapa, KOMepuiiHui nigkyn, a Takox Aii, wWwo
NOPYLUYOTb BMMOTM YMHHOMO 3aKOHOZABCTBA Ta MiKHAPOAHWX akTiB LWOA4O NpOTMAl Nneranisauii foxXo4iB, OTPUMAHNUX 3/T04UUHHUM
LLISIXOM.

Y pasi nopyuweHHst ogHieto CTOPOHOK 3060B’A3aHb YTPUMYBATUCA Bif, 3a60pPOHEHNX Aiil Ta / ab0 HEOTPUMAHHS iHWOK CTOPOHO B
YCTaHOBMEHWI LM [AOrOBOPOM TEPMiH MiATBEPKEHHS, LUIO MOPYLUIEHHSI He Bigdynocs abo He BigbyaeTbes, iHwa CTopoHa mae
npaBo po3ipBaTu [OrOBIP B O4HOCTOPOHHLOMY MOPSAKY MOBHICTIO ab0 B 4acCTWHI, HagicnaeBLM MUCbMOBE MOBIAOMIEHHS MPO
posipBaHHsA. CTOpOHa, 3 YMEi iHiliaTuBm By/10 po3ipBaHO Lei [oroeip BiAMOBIAHO A0 NOSIOXKEHb L€l CTATTi, MAa€ NpaBo BMMaratu
BiALIKOAYBaHHS peasibHOro 36uTKy, WO BUHUK B pPe3y/ibTaTi Takoro po3ipBaHHs.

1.1.7.63. OGMexeHHs y BifHOCUHAX 3 KieHTaMu

My6niyHe akuioHepHe TOBapWCTBO KOMepLiliHMiA 6aHK “lMNpuBaTbaHK’, NpUAISISE 3Ha4Hy yBary AOTPMMAaHHK HauioHaNlbHUX Ta
MiXXHapoAHMX CTaHAapTiB 60poTbOM 3 LaxpaincTBOM, KOPYMNUiEw, neranisauieto (BigMMBaHHSM) A0XOAIB, OAEPXaHWUX 3M0UNHHUM
LUNIAXOM, a TakoX (hiHaHCYBaHHAM TEPOPU3MY.

®inaHcosi nocnyru MAT KB “lMpuBat6aHK”’ He MOXYTb BUKOPVCTOBYBATHCb /151 MPOBEAEHHS onepauili Ta/abo 34iiCHeHHs Aii, LWo:

° 3a00pOHEHI/0BMEXEHI 3riHO 3 caHKUisMK YKpaiHu Ha nifcTasi 3akoHy YKpaiHn «po caHKuii»;

° MpsAMO abo onocepeAkoBaHO MOB'A3aHi i3 BUAaMu Ais/IbHOCTi, 3a60pPOHEHNMW/0OMEXEHMMU  BIAMNOBIAHO [0 pilleHb
YNOBHOBAaXEHUX MKHapOAHMX OpraHiB Ta oKpemMux gepxas (3okpema, Paan Besneku OOH Ta ii komitetiB, €C, CLUA TOLW0)
Ta noniTvkn BaHky;

° MOB’si3aHi 3 NpPoBeAeHHAM onepavuili 3 abo Ha KOpUCTb OCI6, WO0A0 SAKMX 3aCTOCOBaHI MiKHAPOAHI CaHKUii BiAMOBIAHO A0
pilleHb YNOBHOBaXKEHNX MDKHAPOAHMNX OpraHiB Ta OKpemux Aepxas, Nonitukn baxky (gani — 3a6opoHeHi onepadii).

Y BiANOBIAHOCTI A0 3aKOHOAABCTBA YKpaiHW, B CBOIl AisNIbHOCTI BaHK AOTPUMYETLCA CaHKLiA YKpaiHu, 3anpoBaKeHnx Ha nigcrasi
3aKkoHy YkpaiHu «po caHKLii» 3 MEeTO 3aXUCTY HaljioOHa/IbHUX iHTepeciB, HalioHasIbHOT 6e3neku, CyBepeHITETY | TepuTopiasibHOT
LinicHOCTI YKpaiHu Ta NpoTuaii TEPOPUCTUYHIN AisiSIbHOCTI.

3rifHO 3 MiXXHapPOAHO-MPaBOBUMM 3060B'A3aHHAMN YKpaiHW1, BaHk AOTPUMYETLCA MibXKHAPOAHUX caHKUih OOH 3rifHo 3 pilleHHAMU
Pagun Be3nekn OOH Ta 1i KoMmiTeTiB. MoniTnka BaHky Takox nepenbavae 060B’A3KOBE AOTPMMAaHHSA CaHKLili, 3anpoBamkeHnx €C T1a
CLA.

BuikopucTaHHa nocnyr BaHky 3 MeTol npoBefeHHs 3ab0opoHeHWX onepadiii (y ToMy uncii npoBefeHHs 3a60poHeHnX onepawiii 3a
paxyHkamu, nepekas KoOWTiB 6e3 BIAKPUTTA PaxyHKy Ans MNpoBefeHHs 3ab0pOHeHuX onepawiii, BUKOPWUCTaHHA BracHMX abo
KpeauTHuX KowTiB baHky Ans npsamoro abo onocepefKoBaHOro dhiHaHCyBaHHSA 3a60pOHEHNX onepawiil) € NigcTaBo AN BiAMOBU B
06CNyroByBaHHi Ki€eHTa, 3aKpuTTA paxyHKy abo BigMOBW y MpoBefeHHI onepauii, HafaHHi KpeauTy, HACTaHHS iHLWMX Hacnigkis,
nepefbayeHnx 3aKOHOAABCTBOM YKpaiHu abo yknageHumu L,oroBopamu.

1.1.7.64 Buamn AisnbHOCTI, 3a60pOHEHI/06MeXeHi BiANoBIiAHO A0 pilleHb YNOBHOBAXEHUX MDKHAPOAHMX OpraHis
(30kpema, Pagun besnekn OOH Ta ii KomiTeTis, Pagn €C Tow0) Ta Nonitukn baHky

> Tepopu3m (hiHaHCYBaHHSA TEPOPU3MY)

o OB6Ir HAPKOTUYHUX PEYHOBUH

o MpocTutyuisa

- Kopynuia Ta xabapHuuTBO (OTPUMaHHA/HagaHHSA/06iusiHKa/BMMOra HenpaBoMIpHOT BUFOAMN)

o Jleranizayis (BigMMBaHHSA) 4OX0A4iB, OAePXaHUX 3NOUYNHHMM LLASIXOM



o [TopyLLeHHA npaB NIANHK, 30Kpema:

> MOpYyLleHHA €BpONecbKoi KOHBEHLIT MPO 3axucT npaB J/OAMHU | OCHOBOMOJIOXHUX CBOGOA Bif
04.11.1950 p.;

° MOPYLUEeHHs1 TPYAOBOro 3aKOHOAABCTBA Ta 3aKOHOAABCTBA MNPO Collia/ibHe 3a6e3neyeHHs YKpaiHu;

° MOpPYLUEHHA BiANOBIAHUX MiXHapoAHWX aoroBopiB OOH Ta akTiB MiXXHapOAHMX OpraHisauiii 3 nMTaHb Npas
JNOAVHY;

° MOPYLUEHHS NPaB MICLLeBOro Ta KOPIHHOro HacesieHHs.

BaHk He Moxe 6yTu 3anydeHuid [0 34iCHEHHA onepauiid 3 NiATPUMKN BUPOGHULITBA NPOAYKLT/ToBapiB/nocnyr, Ak
MOXYTb BMKOPUCTOBYBATUCA [/1A PO3rOHY [eMOHCTpaLiil, NOMITUYHMX 3aBOPYLUEHb Ta iHLIUX MOpYLUEeHb Mnpas
NOANHN.

7. LiSNbHICTb, Hacnigkom SKOI MOXe O6yTu TpuBa/IMA HeraTMBHWIA BM/IMB HA HAaBKO/WLIHE NPUPOAHE
cepefoBulLe, 30Kpema pyliHyBaHHS TPOMIYHMX AOLLIOBUX JiCiB, 3abpyAHEHHSI HaBKOMULLHLOIO CcepeaoBuLla,
BOAHUX pecypciB TOWO. LiSNbHICTb KMiEHTa He NOBMHHA MOPYLUYBATU 3aKOHOA4ABCTBA YKpaiHU Ta MiXHapOAHUX
[0roBopIB NPO 3axXMCT HABKOMULLHBLOrO NPUPOAHOIo cepeaoBULLa.

8. [MisnbHicTb, NoB‘A3aHa i3 nocTtayaHHsAM BINCbKOBOITO 036POEHHS, B TOMY u4mchi 36poi, BiliCbKOBOrO
06/M1aHaHHSA, WO MOXe BMKOPWUCTOBYBATUCb AN1S1 BHYTPILLHIX penpeciii abo arpecii NpoTu iHO3EMHUX OepXaB,
nocTtayaHHsl BiliCbKOBUX MaTepianiB A0 AepXaB, B SKMX BigbyBarOTbCs ab0 OUiKytOTbCSA 30POMHI KOHMIKTU uun
NOMITUYHI 3aBOPYLLEHHS.

[inoBsi BigHOCMHM 3 cyG’'ekTaMy a3apTHOro 6Gi3Hecy BCTAHOBIOKWTbLCSA BaHkoM Nuwe 3a ymMOBM, WO Taka
[iSNbHICTb BigNoBigae BMMOram 3akoHoAaBCTBa YKpaiHu.

BaHk He BCTaHOB/IOE KOPECMNOHAEHTChKI BIAHOCUHN 3 «(PiKTMBHMMK» BGaHkamu (shell banks).

1.1.7.65 Onepaduii, 3a60poHeEHi a60 06MeXeHi Y BigNOBIQHOCTiI 40 MDKHAPOAHUX CaHKLLili

MixHapogHi caHkLji (OOH, €C, ocHoBHi caHKLii CLLA)

1.1.7.66 CaHkuii YKpaiHu

Yka3 Mpe3ngeHTa Ykpainv Big, 16.09.2015 p. Ne549/2015 «[Mpo pilleHHs Paau auioHasibHOT 6e3nekn i 060poHU
YKpainu Bif 2 BepecHsi 2015 poky

MAT Kb «NMPUBATBAHK»


http://doc.privatbank.ua:83/2015/a7032606.pdf
http://zakon3.rada.gov.ua/laws/show/549/2015
http://zakon3.rada.gov.ua/laws/show/549/2015

Appeca: Ha6epexHa Nepemoru 50

M®O 305299

€/4PNOY 14360570

k/p 32009100400 B O61.YnpaBniHHi HBY M. [ HinponeTpoBCbK

Fonosa MNpaBniHHA Ayoinet O.B.

MAT Kb «NMPUBATBAHK»



1.1.8. MNepcoHanbHi faHi

1.1.8. NMepcoHanbHi AaHi.

1.1.8.1. BignosigHo 0o 3akoHy YKpaiHu «[po 3aX1cT nepcoHasibHMX gaHnx» KNieHT Mae HacTynHi npasa:

- 3HaTn Npo Micue3HaxoMKeHHs basw, Ti Npu3HayYeHHs Ta HaliMeHyBaHHS, MiCLLe3HaXOMKEHHS BlacHMKa i po3nopsagHukie basn, abo
[aTu BignoBigHe AOPYYEHHS LWOA0 OTPMMaHHS Liel iHdhopMaLil ynoBHOBaXKEHUM 0co6aM, KpiM BUNaAKiB, BCTAHOB/IEHMX 3aKOHOM;

- OTpumyBaTy iHhOpMaL,ilo NPO YMOBW Haf@HHA AOCTYNy [0 NEPCOHasIbHMX AaHWX, 30Kpema iHhopmaLio Npo TPEeTiX 0cCib, SAKUM
nepefatoTbCA NepcoHasibHi AaHi, Wo MicTaTbea B basi;

- Ha pocTyn o CBOiX NEPCOHANIbHUX AAaHNX;

- Mpeg'siBNsSATM BMOTMBOBaHY BMMOTY i3 3anepeyeHHsIM NpPOTU OGPOGKM MEPCOHANIbHUX AaHWX OpraHamu [epXaBHOl Bragu,
opraHamu MiCLEBOro CamoBpsilyBaHHs Npu 34iliCHeHHi MOBHOBavKeHb, NepeadayeHnx 3aKoHOM;

- BHOCWTU 3acTepexeHHs CTOCOBHO OOMEeXeHHs npasBa Ha 06po6Ky CBOIX NEPCOHaTIbHUX AaHUX NPU HaJaHHI 3roau;

iHWi NpaBa, NnepefdayeHi CT. 8 3aKoHy YKpaiHu «Ipo 3axuUCT NepCoHasTbHUX AaHUX.

1.1.8.2. KnieHT pae fo3ein baHky HagaBaTy NOBHICTIO abo YacTKOBO BiAOMOCTI LLOAO iCHYO4YOi B BaHKy iHdhopMmalii (y ToMy umcni wo
MICTUTb G6aHKIBCbKY TAEMHULIO / MEPCOHasIbHI AaHi) Npo HbOro TpeTiM ocobam. [J03BiN MoXe 6yTV MiATBEPAKEHO B TOMY YMC/i 3a
[onoMoror SMS-noBigoMIEHb, MOLITOBMX JIUCTIB, Tenerpam, roslocoBMX MOBiAOM/IEHb, MOBIAOMJSIEHb MO €NEKTPOHHIA MNOLTi,
BBEZEHHSAM B Mepexi IHTEpHET OTprMMaHoro Big, BaHky napons Ta iHWWx 3acobiB KOMyHiKauil.

MexaHi3M oTpMMaHHSA 3roau Bif KnieHTa 3a [oNOMOrot BBefleHHs B Mepexi IHTepHeT oTpyumaHoro Big baHky OTP napons:

Kpok 1:

-KnieHT BaHky (gani - KnieHT) 3BepTaeTbca 40 cepBicy napTHepa badky, 3anuTyiouu Nocnyry, HaflaHHA AKoi BUMarae OTpMMaHHSA
oro (KnieHTa) fOCTOBIPHMX NEPCOHaA/IbHMX AaHuX. Bkasye cBili HOMep MOGiIbHOro TenedoHy.

-Cepsic naptHepa baHKy nepegae 3a gonomoroto cuctemun APl IgeHTudikauii "id.privatbank.ua" Homep TenedoHy KnieHTa Ta
nepenik Nonis NnepcoHanbHMX gaHux KnieHta, ki noTpibHi napTHepy BaHky.

Mepenik AONyCTUMMX NONIB NEPCOHasIbHMX AaHnX KnieHTa:

1.MNiB

2. Nata HapoOXeHHSA

3. MacnopTHi AaHi:

- Cepisi, HOMEp, KM BUAAHUIA, AaTa Bugadi

4. doTorpadis KnieHta

5.1MH

6. Mignuc Knienta

7. Mob6inbHuii TenedoH

8. [lomawwuHiin TenedoH

9. Po6ounii TenedoH

10. JonaTkoBuii TenedoH

11. Aagpeca HapogXeHHsA

12. dakTnyHa agpeca

13. KOpuanyHa agpeca

14. IM'a Ha KapTui

15. Macnopt

16. fosigka IMH

17. CBifoLTBO NPO HAPOKEHHSA

18. 3akopgoH. nacnopt

19. BiiicbKoBUIA KBUTOK



BaHk 3a gonomorow cuctemun API |geHTudpikauii "id.privatbank.ua” o6upae none nigTBEpAXEHHS, BUXOAAYN 3 HAGOPY 3anuTaHux
napTHepoM BaHKy nonis Ta icTopil 3anuTiB NepcoHasibHUX AaHuX Lboro KnieHTa, i noBepTae iM'a LbOro noss cepsicy naptHepa.
Takox nepefaeTbca Habip NosniB NepcoHasibHUX faHux KnieHTa, ski € B 6a3i (i3 3anMTaHux napTHeEpPOM).

Kpok 2:

-Akwo Hab6ip nonie, HasiBHUX Y 6a3i 3a gaHnM KnieHTy, 3a40B0/IbHAE NOTPe6bU cepBicy napTHepa baHky, napTHep 3anuTye y KnieHTta
BaHKy 3HauYeHHs nonsa nigTBepmKeHHs, KnieHT BaHky nosigomnsie iioro.

-Cepsic napTHepa baHky nepegae 3a3HauveHi nons niareepaxeHHsi B baHk 3a gonomoroto API |geHTudpikauii "id.privatbank.ua"

Kpok 3:

-B pasi ycniwHoi nepeBipku nonsa nigreepmxeHHs APl lgeHTudikauii "id.privatbank.ua" reHepye OTP-naponb i BignpaBnsie inoro
KnieHTy B Tini SMS-NoBIiAOM/IEHHS C 3a3HAYEHHAM Mepeniky nosiB NepcoHasibHUX AaHuX, 3anuTaHux napTHepoM BaHky i Ha3Bowo
cepsicy napTHepa.

-Y BunagzKy, SKwo baHk norofpkyeTbCa HafatTh AOCTYN [0 CBOIX NEPCOHasIbHUX AaHuX, BiH nepefae yepes cepsic naptHepa OTP-
naporsb.

-Cepsic Bignpaensie OTP-naposnb B baHk 3a gonomoroto APl |geHTudikauii "id.privatbank.ua”, ne OTP-naposb 3BipsAeETbCS.

- Y pasi 36iry naponsa 3 signpaeneHum KnieHnTy, API lgeHTudikauii "id.privatbank.ua" nepeBipsie Homep Mo6inbHOro TenedoHy
KnieHTta, a came: un 3apeecTpoBaHuii BiH B cuctemi lMpuear24 i / abo MobileBanking. ¥ Bunagky, iKW HOmMep MOGifbHOro
Tened)oHy 3apeecTpoBaHuii, To BaHk gonomorow API IgeHTudikadii "id.privatbank.ua" nepegae naptHepy BaHKy nepcoHasibHi faHi
KnieHTa 3rigHo 3i CMMCKOM NosiB, 3a3Ha4eHNM Y NePLLOMY 3anuTi.

Kpok 4:

- MapTHep BaHky, oTpyMaBLUM NepcoHasibHi AaHi KnienTa, Hagae KnieHTy 3anutaHy iM nocnyry.

1.1.8.3. KnieHT Hagae BaHky cBOK 3rogy Ha 06pO6Ky BCIX MOro MepcoHaIbHMX AaHWX BiAMOBIAHO A0 BU3HAYEHOT MEeTU iX 06pO6KM
6e3 0bOMeXeHHs TepMmiHy 36epiraHHs Ta 06pO6KM MepcoHaslbHUX AaHuWxX. BaHK Takox Mae npaBo Ha 36epiraHHs i 06po6Ky
NepcoHasIbHNX AaHnx KnieHTa, oTpuMaHmnX i3 3arayibHOAOCTYNHUX MKepern.

MeTolo 06pob6KM MepcoHasibHUX AaHux KrieHTa € 3abesneveHHs peasisauii BiAHOCUH Yy cdhepi HafaHHA 6GaHKIBCbKMX MOCAYT,
3abe3neueHHs peanizalii KOMepLiiHOT AianbHOCTI BaHky, ifeHTUdiKalis kIieHTiB 3a gonomMoroto cepsicy BankID, goTpymaHHS
BMMOT YMHHOIO 3aKOHOAaBCTBa YKpaiHu, B T.4. BUMOTr 3aKkoHy YKpaiHu «Ipo 6aHku i 6aHKIBCbKY AiSNbHICTb», 3aKoHY YkpaiHn «Ipo
3anobiraHHa Ta NpoTuAilo neranizayii (BigMMBAHHA) A0XOAIB, OAEPXaHUX 3/I0UMHHUM LUASXOM, ab0 (DiHAHCYBAHHIO TEPOPU3MY»,
MpaBun 36epiraHHs, 3axuUCTy, BMKOPUCTAHHS Ta PO3KPUTTA 6GaHKIBCbKOI TaeEMHMUi, 3aTBepmkeHux [loctaHoBow [MpaBniHHS
HaujioHanbHoro 6aHky YkpaiHm Ne 267 Big 14.07.2006 p Ta iHWWX HOPMATMBHO-MPABOBUX akTiB, WO PEerynoTb GaHKIBCbKY
BiSNbHICTb.

BaHk Mae npaBo Ha nepefayy NepcoHasibHUX AaHux KnieHTa posnopsgHukam 6a3 nepcoHabHWX AaHux BaHky, a Takox TpeTim
ocobam, SKLLO UbOro BUMarae 3axucT Mnpas i 3aKOHHUX iHTepeciB cy6'ekTa nepcoHanbHUX AaHux abo iHWmuX ocib, 6e3 AoAaTKOBOro
NOBIJOM/IEHHA Cy6'EKTA NEPCOHANIBHUX AaHUX.

3rofa KnieHta Moxe 6yTv NigTBEPKEHO, KPIM iHLLOTO:

- JOKYMEHTOM Ha nmanepoBOMY HOCIT 3 pekBi3uTamu, L0 A03BOSAITL iAEHTUIKYBATU Leil AOKYMEHT i hisnyHa ocoba, B TOMY Umchi
3roga (aHkeTa-3asBa) Cy6'ekTa MepcoHa/IbHUX AaHNX Ha NpPUEQHAHHSA 40 YMOB Ta MNpaBui HagaHHS 6aHKIBCbKUX MOCAYT;

- 3pjiicHeHHaM KnieHToM 6aHKiBCbkMX onepaviii, OTPMMaHHAM GaHKIBCbKUX NOC/YT, Sike CYrNpPOBOMAXKYETLCA OHOPMIIEHHAM KacOBMX
[LOKYMEHTIB;

- BiAMITKOI Ha €NeKTPOHHI/i CTOpPiHLi AOKYMeHTa abo B eNeKTPOHHOMY dhalini, Wo obpobnseTbea B iHhopmauiiiHiii cuctemi Ha
OCHOBI JOKYMEHTOBAHMX NPOrPamMHO-TEXHIYHUX PillEHb.

KnieHT Hafjae CBOK 3rogy Ha BUKOpPUCTaHHS BaHKOM 1iOr0 MepCOoHasIbHUX AaHuX A8 MPOBEAEHHS CTATUCTUYHUX [OC/ILKEHb.
Pesynbtaty Taknx gocnigpkeHb MOXYTb 6yTV ony6nikoBaHi 6yab-aKMM 3ac060M, a TakoX nepefaHi TpeTiM ocobam 6e3 Po3KpUTTS
nepcoHasibHMX faHux KnienTa.

BaHk Mae npaBo 3anuTyBaTh i OTPMMYBaTW Bif, TPeTiX 0Ci6 iHdopmauito npo KnieHTa 6e3 BUKOPUCTaHHA NpY UbOMY AaHuX, Lo
[,03BO/ATL KOHKPETHO ineHTudikysaTn KnieHta (nepCoHasibHUX AaHuUX).

Y pasi 06pobku nepcoHanbHUX AaHux (WO BKNYae B cebe nepefady nepcoHasibHUX TpeTim ocobam 3a 3rofoto KnieHTa,
OTPUMAHOTO B MOPSLKY, BCTAHOB/IEHOMY LMMU YMoBamu i lMpasBunamu) 3 MeTOW ifeHTudikauii Takoro KnieHta 3a [onomoroto
cepsicy BankID, KnieHT cBO€EIO 3rofor0 NiATBEPKYE, L0 NEPCOHasIbHI AaHi € BIANOBIAHUMM | akTyallbHYMU Ha AeHb iX nepejadi.
KnieHT CBOEIO 3rofoto NiATBEPAXKYE, L0 BiH NMOBIAOMIEHUA NPO TPETI0 0COOY, AKI NnepeaalTbCsl NEPCOHaUTLHI AaHi i Moro nocnyrn Ha
caliTi, e BcTaHoB/eHuiA cepsic BankiD.

1.1.8.4. KnieHT norogxyeTbcs 3 TUM, WO BaHK mMae npaBo Ha 36epiraHHsA i 06pobKy, B TOMY 4MUC/i aBTOMaTu30BaHy, Oyab-AKOl
iHbopMmaLii, WO BiAHOCUTLCA A0 NEePCOHa/IbHUX AaHuX KieHTa, a TakoX BifOMOCTSIMU MPO GaHKIBCbKi PaxyHkW, i Oyab-AKiil iHLLIN,
paHilwe HagaHoi baHky iHhopMaLii, B TOMY YMC/i MICTUTb GaHKIBCbKY TAEMHULIO , BK/IKOYAKOUM 36ip, cMcTemMaTm3auito, HaKOMUYeHHS,
36epiraHHsl, YTOYHEHHsI, BMKOPUCTaHHS, PO3NOBCIOMKEHHS (Y TOMY uucni nepepgady), 3HEOCOOGNEHHSl, GI0KYBaHHS, 3HULLEHHS
NepcoHasIbHNX JaHuX, HagaHnx baHky y 3B'A3KYy 3 YKNafeHHAM [loroBopy 3 MeTOK BUMKOHAHHA [OTOBIPHMX 3000B'A3aHb, a Takox
po3po6ky BaHKOM HOBUX MPOAYKTIB i nocnyry Ta iHdhopmyBaHHA KnieHTa npo ui NpoaykTv i NoCcnyru.

1.1.8.5. baHk Mae nNpaBo NEPEBIPUTY AOCTOBIPHICTb NOAaHNX KNiEHTOM NepcoHasibHUX AaHuX Ta / ab0 KOHTaKTHUX AaHuX, Y TOMY
YUCAi 3 BUKOPUCTAHHAM MOCAYT iHLWMX ONepaTopis, & TakoX BUKOPMUCTOBYBATM iHhOpMaLLito NPO HEBMKOHAHHSA Ta / abo HeHa1eXHOoro
BMKOHaAHHS A0roBipHMX 3060B'sA3aHb NPKW PO3rNsA4i NMTaHb NPO HaAAaHHS iIHLWKX NOCAYT Ta yKnagaHHi HOBMX A0roBOpiB.

1.1.8.6. 3roga KnieHta Ha 06po6Ky NepCcoHaNbHUX AaHWX fi€ NPOTAroM yCbOoro TepMiHy Aii [J,oroBopy, a TakoX npotarom 5 pokis 3
Aatn npunuHeHHsa aii Jorosopy. Micna 3akiHYeHHs 3a3HAYeHOro CTPOKY Aisl 304U BBaXKAETLCHA MPOAOBXEHWM Ha KOXHI HACTYMHi
N'ATb POKIB 3@ BiACYTHOCTI BiOMOCTE Npo AOro BigK/IMKaHHS.



1.1.8.7. KnieHT, 3rigHo 3akoHy YkpaiHu "lMpo opraHisaujito hopMyBaHHS Ta 06iry KpeauMTHUX icTopili», 3akoHy YkpaiHu «IMpo 3axucT
NepCcoHasIbHNX JaHuX» 3 METO (DOPMYBaHHA MOro KpeAuTHOI icTopii fae 3rofy Ha 36ip, 36epiraHHsl, BUKOPUCTAHHS, MOLUNPEHHS
iHbopmaii npo cebe B TOB «YkpaiHCbke GHOPO KpeauTHWX icTopi» , agpeca: 01001, m. Kwuis, Byn. Mpywescbkoro, 1-4, (gani -
Btopo), a Takox Ha nepegady / oTpMMaHHs BaHKoM / iHWMMK cy6'ekTamMm rocnofaptoBaHHs, 3 SkumMmn KnieHT yknae KpeauTHi yroan, B
/ Big Btopo Takoi iHdopmauii. PakT 3roan KnieHTa nigTBepmKyeTbCA NignMcaHHAM 3asiBM abo iHLWOro AOKYMEHTA, KU CBigYnUTb Npo
npueaHaHHa KnieHTta go unx Ymos Ta NpasBun HagaHHSA 6aHKiBCbKUX NOC/YT.

[o iHchopmavuii npo KnieHTa, 30kpema (asie He 06MeXyHUnCh), BiAHOCATLCSA:

1.) BigomocTi, wo igeHTMdikytoTb ocoby KnieHTa: [pi3Buwe, iM'A, No 6aTbKOBi; AaTa HapPOMKEHHS; NAcrnopTHi AaHi, Mmicue
NPOXNBaHHS; iAeHTUIKALIAHNIA HOMEp 3riAHO 3 [lep)XaBHUM peecTpoM Di3MYHMX OCI6 - NNaTHMKIB NogaTKiB Ta iHWNX 060B'I3KOBUX
nnatexis (y pasi HasABHOCTI), BIAOMOCTi NPO MOTOYHY TPYAOBY LiS/IbHICTL, CIMEHWI CTaH i Ki/IbKiCTb 0Ci6, Ski nepebyBaloTb Ha oro
yTPUMaHHi; AaTta i HoMep AepXaBHOI peecTpalii, Npo opraH AepXXaBHOT peecTpadii Ta OCHOBHUI NPeaMET rocnoAapCbKoi Ai/IbHOCTI
(anA disnyHOT ocobu - cyb'ekTa NiANPUEMHAULBKOT AiSNIbHOCTI)

2.) BigomocTi npo rpoLosi 3060B'A3aHHA KnieHTa: BiJOMOCTI NP0 KPeaUTHWI NPaBOYMH Ta 3MiHW A0 Hel (Homep i fata yknajaHHs
NpaBoYnHy, CTOPOHW, BUA, Yroam); cyma 3000B'A3aHHA 3a KPeAUTHUM NpaBOYMHOM; BUA, Ba/tOTU 3000B'A3aHHS, CTPOK i MOPSA0K
BMKOHAHHA KPEeAUTHOrO MNpPaBOYuHY; BifOMOCTI MPO PO3MIp MoraweHoi CyMu Ta OCTaTodHy CyMy 3000B'A3aHHSA 3a KpeAWUTHUM
NpPaBOYMHOM; AaTa BUHWKHEHHS MPOCTPOYEHHST 3000B'A3aHHS 3a KPeAWTHUM MNPaBOYMHOM, OT0 PO3MIp i CTagis NoraweHHs;
BIAOMOCTI NpPO NPWNUHEHHS KPeAWTHOI yroau i cnocobi ii npunuHeHHs (y TOMy 4uchi 3a 3rofol CTOpPiH, Y CyZOBOMY MOPSAOKY,
rapaHToM TOLLO ), BiZOMOCTI NMPO BU3HAHHA KPEAUTHOI YroAy HeLilicHOW i NiACTaBu Takoro BM3HAHHA. T KpeAWTHOK Yrofor
CTOPOHM MalTb Ha yBasi yroam, 3a AKMMW BUHUKaKOTb, 3MIHIOITLCSA ab0 NPUNMHAIOTLECA 060B'A3KM KnieHTa LWoAo onaaty rpoLloBmX
KOLLTIB NPOTArOM NEeBHOrO Yacy B MaibyTHbOMY BaHky Ta / abo iHWUM cy6'ekTaM rocnofaproBaHHs, B TOMY YMCi NocTavaibHUKam
XWTNOBO-KOMYH&asIbHUX NOCAYr (ENEKTPO-, raso-, BOAO -, TENNOMNOCTa4aHHs, BOAOBIABEAEHHS Ta iH).

KnieHT 3rofleH 3 TUM, WO Yy pasi HEeHa/IeXHOro BWKOHAaHHSA CBOIX 3060B'A3aHb TOB «YKkpaiHCbke 6GHPO KpeaAWuTHUX icTopili», Wwo
3HaxoauMTbCs 3a agpecoto: 01001, m.Kuis, Byn.IpyweBcobkoro, 14., e 6yae 36epiratncs i 06pobasTuca Moro kpegutHa ictopis,
po3mip dhiHaHCcOBOI BignoBigansHOCTi TOB «YKpaiHCbke 6IH0po KpeanTHMX iCTOopili» nepes, KNiEHTOM 0BMEXYETbCA PO3MIPOM, AKUiA
BKasaHuii y [OroBopi Mpo HajaHHs iHOopMaLiiHUX nocnyr, yknageHomy Mk BaHkom Ta TOB «YkpaiHCbke 6H0pO KpeauTHMX
iCTOPI».

1.1.8.8. baHk He Hagae iHthopmauito (B TOMY YMCAi BUNMCKM onepaLii No paxyHkax Ta naaTikHUX KapTkax) Y BignoBigb Ha 3anutu
KNIEHTIB, OTPUMaHi MOLUTOK 3 NMPOXaHHSAM HagaTu iHhopMauito, WO MICTUTb GaHKIBCbKY TAEMHMLIO Ha NanepoBUX HOCISAX MOLLTO.
IHhopmauisi, cknafoBa 6aHKIBCbKy TAEMHULIID MOXE ByTY po3KpMTa 0COOMCTO KITIEHTY Y BiAAINEHHI 6aHKy.

BaHk Mae npaBo po3KpuBaTM TpeTiM ocobam cTocyeTbcs KrieHTa 6aHKiBCbKy TaeMHWMUIO Tilbkv 3a 3rogot KnieHnTa, AKwo
3060B'A3aHHA ab0 MpaBO PO3KPUTTA GaHKIBCbKOT TAEMHULi He BUMN/MBAE i3 3aKOHY, B TOMY 4YMCAi 3aKOHY iHO3eMHOI aepXasu.
BaHKIBCbKY TAEMHMLIO CTAHOBNATb, a/ie He 0OMEXYITbCA NnepepaxoBaHUM, BifOMOCTI MPO KieHTa Ta GaHKIBCbKMX paxyHkax
KnieHTa; Npo onepawdii, ki 6ynn NPoBeAeHi Ha KOPUCTb UM 3a AOPYYEHHSIM KMIEHTA, @ TakoX iHhopmaLisa Npo 34iiCHEHI HUM yroaw;
npo hiHAHCOBO-EKOHOMIYHWI CTaH K/liEHTa; NP0 OpraHi3auiiiHO-NpaBoBYy CTPYKTYPY KNIEHTA, Ti KEPIBHUKIB Ta HANPSAMKM AisNIbHOCTI,
iHhopMaLisi, Wo MICTUTbCSA B AOKYMEHTaX K/ieHTa 6aHKy Mpo K/EHTIB iHWOro 6aHkKy, iHhopMaLisi Npo paxyHKM NOMEpP/Ioro KrlieHTa
6aHKy, BiJOMOCTI MPO MaWlHO, L0 3HaXoAUTbCA Ha 36epiraHHi B 6aHKy (BNacHWK maliHa, nepesiik MaiHa i 1ioro BapTiCTb, BUA
36epiraHHs), iHopmalis Mpo ocib, AKi XOTi/IM cTaTtu KnieHTamu 6GaHKy, asie B CUy NEBHWUX MPUYUH HMMMK HE CTasiv, a TaKoX
iHbopMaLlisi NPO KMIiEHTIB, L0 NPUMMHUB CBOIT BIAHOCUHU 3 BAHKOM.

KnieHT cnosiweHunin i 3rogeH 3 TuMm, Wwo BaHk BignoBiAHO A0 3aKOHOAABCTBA YKpaiHW, MiXKHApPOAHWM AOroBOPOM ab0 3aKOHOM
iHO3eMHOI AepXXaBu NMpu BCTAHOB/IEHHI AiNOBMX BigHOCUH 3 K/lieHTOM, NpoBeAeHHi GaHKIBCbkuX onepaduiit KnieHta, y ToMy uuchi
MiXXHapOoAHMX, MOXe ByTu 3000B'A3aHUA pO3KpUBaTU GaHKIBCbKY TAEMHULIKO WOA0 KrieHTa, Aoro onepawuiii, paxyHkiB, a Takox 6yab-
AKy iHWY iHchopmauio, AaHi, Bi4OMOCTI, NOB'A3aHi 3 GaHKIBCbKOK TAEMHMLUEK B pamMKax iHO3EMHOrO 3aKOHY, YMOBHOBaXKEHOMY
JepXaBHOMY OpraHy BifMoBiAHOI IHO3eMHOI [epxaBW, HaBiTb SKLO0 3aKOHOAABCTBO L€l AepxaBu He BignoBigae craHgapTam
YKpainu.

Y 3B'A3Ky 3 UMM, KnieHT gae BaHky CBOK 6e33acTepexHy 3rofy Ha HafaHHs ioro NepcoHasIbHMX AaHWX Ta iHWoT iHhopMmalii, ska €
6aHKIBCbKOI0 TAEMHULLEID, A0 KOMMETEHTHUX OpraHiB iHO3eMHOI [epXasW, B MOPSLKY, BCTAHOB/IEHOMY 3aKOHOAABCTBOM TaKoOi
iHO3eMHOT gepXxasu.

KnieHT npy BCTaHOB/EHHI Ai/10BUX BiAHOCWMH 3 BaHkOM MnoBigomMnase baHKy Npo CBOE MogaTKOBOMY CTaTyci BiAMNOBIAHO A0 BMMOT
NoAaTKoBOrO 3aKOHOLABCTBA IHO3EMHOI Jepxasu, sike BKasye BaHk, B Mexax, 3a3HauyeHux BbaHkom. Y pasi 3MiHM nogaTtkoBOro
cTaTycy BifnoBiAHO A0 BMMOI NOAATKOBOrO 3aKOHOA4ABCTBA IHO3EMHOI Aepxasn KnieHT 3060B'A3yeTbCA MMCbMOBO NOBIAOMUTW BaHk
npo ue npotarom 30 AHiB 3 AaTh Takoi 3MiHW. KnieHT 3060B'A3aHnii HagasaTy baHky 6yab-ski JOKYMEHTH, 3a hopMamu, ki 3axajae
BaHk, B pamkax BMKOHaHHA BaHKOM CBOIX 3060B'A3aHb nepes KOMNETEHTHUMW IHO3EMHUMIW [ilepXXaBHUMW OpraHamMu.

1.1.9. YMOBM 3MEHLLEHH: Tapudy



1.1.9 . YM0OBW 3MeHLLEHHS Tapudy.

1.1.9.1 . 3MmeHwWeHHsa Tapudy 3acTOCOBYETbCA MNPW NPOBEAEHHI KPeauTHUX —onepawii,
pO3paxyHKOBO-KacoBOro 06cnAyroByBaHHsA (gani - nocnyrn badky) KnieHTiB, Big Skux 3a
pesynstatamn (PiHAHCOBO - aHaslITUYHOIO aHasily 3a3HayeHux onepawin/obcnyropyBaHHA BaHk
OAlEpPXY€E OoXiAa.

1.1.9.2 3MeHLWeHHA Tapudpy no nocnyrax baHky 3acTOCOBYETHCA B TOMY 4WC/i , AKWO KrieHT
MPOTArOM OCTaHHIX TPbOX POKIB NpuUHIC goxia BaHky He meHLwe 100 rpH, i HA MOMEHT 3MEHLLEHHS
Tapudy Ma€e MiHIMYM OAWH aKTUBHUW KpeauT. 3MEeHLWEeHHA Tapudy no nocnyrax baHky no aaHii
nigcTasi 30IMCHIOETLCSA, Y BMNaAKax NpoBeAeHHs cneuianbHux AKuin baHky abo MapTHepa baHky,
nig 4yac nposefeHHA Akux KnieHT HabyBae HoBy nocnyry Badky/MapTHepa. lMepenik nigcras i
pO3Mip 3MeHLLEHHS Tapudly No nocnyrax baHky nepegb6adeHnin y Tabnuui 1. IMig MapTHepom baHky
PO3yMIeTbCA Cy6'eKT rocnogapoBaHHs, 3 kMM baHK ykiiaB rocnofapcbkuii 40rosip .

Tabnunusa 1 Po3mip 3meHLWweHHs Tapudyy no nocnyrax baHky

Akuis MapTHepa baHKy no npoaykTy «TypuctuyHe 36,68 rpH
CTpaxyBaHHA», nporpama ctpaxyBaHHs Classic
LLoyality
Akuis MNMapTHepa baHky no npogykty nosic OCLMNB Crtpaxosuii nnatix = 180,00 * K1 * K2 * K3
* K4 * K5 * K6,
e KoeilieHTN po3paxoByTbLCA ANA
KOXHOTO KfieHTa 3rigHo Jogatky 1. -

Aoodamok 1. KoecpiyieHmu 07151 po3paxyHKy sapmocmi nosnicy OCLIB:

Po3mip
Tun Kopuryrouoro KoediuieHTa 3a/1eXXHO Bif, KOPUTyo4oro
KoedilieHTa

I. Tuny TpaHcnopTHOro 3acoo6y (K1)

1. NerkoBuii aBTOMOGINbL

1) po 1600 Ky6i4HMX cCaHTUMETPIB 1
2) 1601 — 2000 Ky6i4YHMX cCaHTUMETPIB 1,14
3) 2001 — 3000 Ky6i4YHMX caHTUMETpIB 1,18
4) 6inbLue 3000 Ky6IYHNX CaHTUMETPIB 1,82
2. Mpuyenun Ao nerkoBMX aBToMo6iniB 0,34

3. ABTOGYCMH 3 KiNIbKICTIO MiCcUb AN CUAIHHA

1) po 20 ocib (BK/1H04HO) 2,55

2) 6inbwe 20 ocib 3,00

4. BaHTaXHi aBTOMOGi1i BAaHTXOMNiANOMHICTIO

1) [0 2 TOHH (BK/IHOYHO) 2
2) noHaz, 2 TOHHU 2,18
5. Mpuyenu A0 BaHTaXXHUX aBTOMOGINiB 0,5

6. MoTouunKnn Ta MmOoTOpONepun




1) po 300 Ky6i4HUX CaAHTUMETPIB (BK/1HOHYHO) 0,34
2) 6inbwe 300 Ky6i4YHMX cCaHTUMETPIB 0,68
Il. Micua peecTpaduii TpaHcnopTHOro 3acooy (K2)

1) micTo KuiB 3,3
2)micta bopucninb, bospka, bposapu, Bacwunbkis, Buwropoa, BwuwHese, 15
IpniHb '
3) micTa 3 HaceneHHaAM GinbLue 1 MifibinoHa oci6 2,5
4) micta 3 HaceneHHaM Big 500 TucaY go 1 minbinoHa oci6 1,8
5) micTa 3 HaceneHHsAM Big 100 Tmcsay go 500 Tucad ocid 1,4
6) HacesneHi NyHKTK 3 HaceneHHAM meHwe 100 Tmucay ocib 1,1
7) [Ns TpaHCNOPTHMX 3aC06iB, SIKI 3apeeCcTpPoBaHi B iHLWLMX KpaiHax 2
lll. Cchepu BUKOpUCTaHHSA TPAHCNOPTHOro 3aco6y (K3)

1) nerkoBwii aBTOMO6INb (KpiM Takci), MOTOLWK/I, MOTOpOEp, AKWiA 10
BMKOPUCTOBYETbLCA (Pi3UUYHOK 0COB0HD ’
2) nerkoBunin aBTomMo06isnb (KpiM Takci), MOTOLMKI, MOTOPO/IEP, KU 11
BMKOPUCTOBYETLCA HOPUANYHO 0COO0HD ’
3) BaHTaXHi aBTOMOOi/i, aBTOOGYCH, NpUYeny 0 BAHTKHUX Ta JIETKOBUX 10
aBTOMOGiNIB ’
4) nerkosuit aBTOMOGi/Ib 260 aBTOBYC 3 Ki/IbKICTIO MiCLb AN5 CMAiIHHSA [0 20

OCi0, SIKUIA BUKOPMUCTOBYETLCS (PI3NYHOKD 0COBOI A/151 HAfaHHS MOCAYT i3

nepeBe3eHHs NacaxmpiB | BaHTaXiB aBTOMOOI/IbHUM TPaHCMOPTOM 3arasibHoro 11
KOPUCTYBaHHA abo ANst HagaHHSA NOC/yT i3 NepeBe3eHHs nacaxmpis Ta ix

6araxy Ha Takci

5) nerkoBuit aBToMoGiNb a6o aBTOBYC 3 Ki/IbKICTIO MiClb ANSi CMAiIHHSA [0 20

0Ci0, SIKMIA BUKOPNUCTOBYETLCS OPUANYHOIO 0COBOI0 A/151 HAAAHHS NOCAYT i3

NepeBe3eHHs NacaxmpiB i BaHTaxkiB aBTOMO6INIbHM TPAHCNOPTOM 3arasibHoro 1,2
KOpMCTyBaHHsA abo A/ HafaHHsS NoC/yr i3 NepeBe3eHHs nacaxmpis Ta ix

baraxy Ha Takci

IV. BogilicbKoro ctaxy oci6, gonyweHux A0 KepyBaHHSA 3abe3nevyeHuMm
TpaHcnopTHUM 3aco6om (K4)

1) AN cTpaxyBaslbHUKIB-(PI3NUYHMX OCI6, SIKLLO BOAIACHKMIA CTax 127
CcTpaxyBa/lbHMKa-i3NYHOI 0COOM MeHLe 3 PokKiB '
2) 3 poku Ta Ginblle (415 cTpaxyBaslbHUKIB-I3UYHKX 0CIb) 1
3) 4NA PUaNYHKX 0Ci6 1,2
V. Mepiogy BUKOPUCTAHHA TPAHCNOPTHOro 3aco6y (K5)

1) QOpPIBHIOE CTPOKY Ail OoroBopy 1
2) 6 micauis 0,7
3) 7 micauis 0,75




4) 8 micauis 0,8

5) 9 micauis 0,85
6) 10 micsauis 0,9
7) 11 micsauis 0,95

VI. HaaBHOCTI ab0 BifgCYTHOCTI y cTpaxyBaJ/ibHMKa (MPOTArom
nonepeaHLOro PoKy) AoBeAeHUX Yy CyA0BOMY NMOPAAKY cnpoo6
CTpaxoBOro waxpancTea abo BMNaakiBs, WO O0ynn nigctaBoro Ans
npen’ABNEeHHA perpecHoro No3oBy BigNOBIAHO A0 3aKOHY YKpaiHu ,,l1po
0060B’AI3K0OBEe CTpaxyBaHHA LUUBINbHO-NPaBOBOI BiANOBiAANbHOCTI
B/IACHMKIB Ha3eMHUX TPAHCMOPTHUX 3aco6iB” (K6)

1) HasABHICTb 2

2) BiACYTHICTb 1

1.1.10. PecTpyKTypu3aLis KpeauTis, BUOAHUX CTPYKTYPHUMU Nigpo3ginamu baHky, po3talloBaHuMuy B 30HiI ATO.

1.1.10. PecTpykTypu3aLis KpeauTis, BUGAHUX CTPYKTYPHUMU Nigpo3ginamu baHky, po3talioBaHMuy B 30Hi ATO.
TepMiHW, NOHATTS.

KpepuT - HagaHHsA CTPYKTYpHUMM nigposdinamm baxky, po3talloBaHuMm B 30Hi ATO, rpoLloBmx KOWTiB KnieHTaM B KOPUCTYBaHHSA Ha
yMOBax M/IaTHOCTI i NOBEPHEHHS Ha MiAgcTaBi AOroBOPIB, ykNageHnx Ao / B nepiog Aii aHTUTepopucTnyHoi onepauii B JOHeLbKIl i
JNyraHcbkili o6nacTi (ATO).

ATO - uUe KOMMeKC CKOOPAMHOBAHUX CheLiasibHMX 3aco6iB, CMPSAMOBAHWX Ha nonepemkeHHs, 3anobiraHHA abo NpUNMHEHHS
3M104YMHHUX AjiA, 34IACHIOBAHNX 3 TEPOPUCTUYHOID METOH, 3BiSIbHEHHS 3apy4yHWKIB, MiHIMI3auil0 HACMiAKiB TEPOPUCTUYHOIO akTy 4u
iHLLOTrO 3/104MHY, 34iACHIOBAHOIO 3 TEPOPUCTUYHOK METOIO.

TepMiH pecTpyKTypu3adii kpeguTis - 3 05.11.2014 p go 31.12.2014 p.

1.1.10.1. CTOpOHM [OMOBWUAMCA 3MeHLWUTM 3aboproBaHicTe KnieHTa no Ty kpeguty B po3mipi 5%. MNpy LbOMy, noratleHHs
3aboproBaHoCTi NO TiNy KpeguTy B po3mipi 95% KriieHT 3060B'A3yeTbCA NnoracuT B NOpPSAKY i B CTPOK, ycTaHoBneHi n. 1.1.10.2 yux
Ymos Ta MNpasun.

1.1.10.2. 3 MOMEHTY BCTaHOB/IEHHS KOHTaKTy 3 K/IEHTOM Ta Y3rofpkeHHsi 3 HUM YMOB PecTpyKTypu3auii KnieHT Ha cBiii BUGIp
3[jACHIOE NoralleHHs 3a60proBaHoOCTi Tina KpeauTy B po3Mmipi 95% opHopa3oBo abo LWoMmicAus NPOTAroM 6 MicsAuiB aHyiTeTHUMU
nnarexamu.

1.1.10.3. Y pasi norawleHHs1 3a60proBaHoCTi MO Tiy KpeauTy aHyiTeTHUMM nnatexamu, KieHT 3060B'A3yETbCA LWOMICSALS B TEPMIH
[0 25-r0 yncna KoxHoro micsius, cnnadyeatu 1/6 Big 3a6oproBaHOCTi Mo Tiny kpeguTy. Mpu LbOMY OCTaHHI NAaTK 3 NOBEPHEHHS
KpeauTy noBUHeH GyTu 34iACHeHW He nisHiwe 31.03.2015 p.

1.1.10.4. CTOpOHM Norognnu NpoTsSrom nepiogy pecTpykTypusalii KpeauTy, BiACOTKM 3a KOPUCTYBaHHS KpeauTom/BrHaropoam GaHky
3a KpegnToM HapaxoBytTbCst BaHkoM y po3mipi hakTUYHO cnaadveHnx KnieHtom.

1.1.10.5. CTOopoHM norogunu, WO B Mepiof PecTpykTypu3auii 3aboproBaHOCTi 3a KpeauMTOM, Y pasi HaIeXHOro BUKOHAHHS
3060B'A3aHb 3 NMOBEPHEeHHs 3aboproBaHocTi 3rigHo ymos 1.1.10.1- 1.10.10.4 umx YmoB Ta lMpasun, BaHk He peanidye cBOE npaso
OO CTATHEHHS HEYCTOWKW 3rigHO BigNoOBIigHOTO po3ainy «BignosiganbHICTL CTOPIH» YMOB i Mpasus.

1.1.10.6. Y pasi nopylleHHs KrieHToM nopsaky noralleHHs kpeauty, nepegbayeroro n. 1.1.10.1 - 1.10.10.4 umx YMOB, yMOBU
pecTpykTypu3sauii kpeauty gns KnieHta npununHsioTe cBoto gito. MNpu ubomy, KnieHT norawlae 3a6oproBaHicTb N0 KpeanTy Ha yMoBax,
YCTaHOB/IEHUX KPEAUTHUM [OrOBOPOM.

1.1.10.7. baHk nosigomnsie KrieHTa nNpo aHynioBaHHA (npolieHoro) 6opry B po3mipi 5% Big 3a6oproBaHOCTi MO Kpeguty i
30060B'A3yETLCA BK/OUMTM CyMy aHy/nbOBaHOro (NpoLueHoro) 6opry 40 MoJaTKOBOTO PO3paxyHKy CymMu [0XO4y, HapaxoBaHOro
(cnnauveHoro) Ha kopucTb KnieHTa, 3a nigcymkamu 3BiTHOrO nepiogy, y KoMy Takuii 60pr 6yno aHynboBaHwuit). KnieHT caMmocTiliHo
cnjavye nNoAaTok 3 Taknx AOXOAIB Ta Bigobpaxae ix y piuHili nogaTkoBii geknapadii.

1.1.11. O6MiH iHhopMaLjEtD



1.1.11.1. ¥ pamkax unx ¥Ymos Ta NMpasun BignosigHo Ao 3Y «[1po 6aHkn i 6aHKIBCbKY AisnbHICTE» Ne 2121- Il Big
07.12.2000 p. baHk i KnieHT 34iiCHIOTL 0O6MIH iHG)OpMAaLED B €NeKTPOHHOMY BUrAsAl 3a A0MNOMOrol Beo-
pecypcy http://pb.ua/notariat/.

1.1.11.2. Ans aBTopu3aujii Ha BebG-pecypci http://pb.ua/notariat/ BMKOpUCTOBYETLCA AUHaMiYHMIE OTP-napons,
AKNIA HaacunaeTbes BaHkom y BUrnagi SMS-noBigoMIeHHS Ha hiHaHCOBMI TeniedpoH KnieHTa.

1.1.11.3. CTOpOHU noroannu, Wo NigTBEPMKEHHST €N1EeKTPOHHOrO 3anuTy KnieHTa 3AjCHI0ETLCA 3a A0MOMOro
OTP-napons, HagicnaHoroy Burisgi SMS-noBigoMMeHHsT Ha OiHAHCOBWIA MOOGINbHWUIA TenedoH. CTOPOHU
BM3HAOTb, L0 KOPEKTHO BBeaeHui OTP-naponb CyXnTb eNekTpoHHUM nignucom KnieHTa.

1.1.11.4. 3a hakTOM HaOXOMKEHHS1 3anuMTy B pas3i MOTMBOBAHOI Migo3py MPO MOX/IMBUIA PU3NK PO3KPUTTS
iHbopmalLii HeynoBHOBaXeHili 0cobi, BaHk 3anvwae 3a cobot npaBoO A0AaTKOBO 3aTpebysartn Bif KnieHTa
nignucaHHa 3anuty ELM.

1.1.11.5. baHKk Ma€e npaso 3aMWNTA 6e3 BUKOHAHHS 3anuT A0 BUKOHaHHA KnieHTOM yMoB, nepegbdadveHux nm.
1.1.11.6 umx Ymos Ta Npasun.

1.1.11.6. CTOpOHU 3BiNbLHAKTLCA Bif BigNOBiAANILHOCTI 3a YacTKoBe abo NoBHe HEBWKOHaHHS 30060B’'sA3aHb 3a
[loroBopoM, SIKLWO BOHW [OBeAyTb, WO Lie HEBMKOHAHHSA CTaslo HaC/iAKOM hOpPC-MaxOopHUX OBCTaBUH, a came:
MoXeXi, NOBEeHi, 3eMNETPYCY, BIACbKOBMX AiiA, 3MiH Y 3aKOHOAABCTBI TOWO. 3a YMOBMW, WO Ui 06CTaBUHU
6e3nocepefHbLO BM/IMHY/IM  Ha BUKOHaHHA 30060B'A3aHb 3a [loroBopoM Ta MigTBEpmXeHi BignoBigHUMU
[OOKYMEHTaMUN YMOBHOBaXEHMX OpraHiB. Y UbOMY BUNaAKy TEPMiH BUKOHAHHA [OTrOBIpHWX 30060B’A3aHb Oyae
NPOAOBXEHO Ha Yac Ajii 3a3Ha4YeHnX 06CTaBUH.

1.2 Mocnyrn napTHepiB
1.2.1. Mocnyrn PEOPLEnNet

1.2.1. NMocnyrn PEOPLEnet.

1.2.1.1. «Mam'aTka KnieHTa / JloBigka npo yMOBMW KpeauTyBaHHA» AN NiAKNIOYEHHS 6€3 perynspHoro nnarexy
AKTMBaLisi Balloro paxyHky 34iliCHIOETbCS 3 Bawworo Mo6inibHOro TenedoHy:

1-ii Kpok: On1a akTvBaLii Ta 3miHK (abo nigTBEpAKEHHSA) TapUdIHOro naaHy BignpasTe SMS 3i cBOro Homepy MOoGiIbHOro TenedoHy
Ha Homep 0923330033 y HacTynHoMy chopmari: ICCID+MSISDN+kog o6paHoro TapudpHoro niaxy, ge:

* ICCID — Homep ICC Bawoi SIM-kapTku abo 6e3pyiMHOro MogemMmy
* MSISDN — aboHeHTCbknii Homep PEOPLENet y noBHOMY chopmari: 38092XXXXXX
* KOf 06paHoro TapucHOro nnaxy — ogHa undpa sig, 1 Ao 7 BigNoBigHO A0 CMCKy cripasa.

» MMpuknag Tekcty SMS: 8938021109201234567+380921234567+7 — HacnigkoM BiAnpaB/ieHHSA Takoro
NOBIJOM/IEHHSA CTaHe akTuBaLjis Homepy 092 1234567 3 TapudHUM naaHom "777 A". * Kogu TapudHUX niaHis

* 1 — BinbHuit IHTEPHET

e 2 — Jlerkuii ctapT A



* 3 — EKOHOMHMI A

e 4— OnTUMasbHUn A

* 5 — Burighuin A

* 6 — Bes3nimiTHMIA A

7T-T77TA

2-ii kpok: MigknoyiTe Mogem Ao HoyTOyky abo komn toTepy 4vepe3 USB-po3’em —

MoaeM HanaluTyeTbCA aBTOMatn4yHo

3-ii kpok: BepgiTb noriH i naponb B Onuii/Bknagka «YnpaeniHHA npodiinem» — Baw noriH: 8092xxxxxxx@people.net.ua, ge
092xxxxxxx — Baw ABGOHeHTCbkMin Homep PEOPLEnNet, napons — 000000. Y nogasibliOMy KOPUCTYBaHHI PEKOMEHAYEMO 3MiHUTU
naposb Ha IHAUBIAYabHUIA, BignpasuBwn SMS 3 mogemy Ha Homep 920, naponb By oTpumaeTe y BiANOBIAb.

Tenep yce HanawiTtoBaHo A1 KOPUCTYBaHHA NOCYroto IHTepHert!

MpaBuna HagaHHs Nocayr Ta yci Tapudm 3aBxam go Bawwoi yBarn Ha odpiliiHomy caiiTi_http://www.peoplenet.ua

CnogiBaemocb, Bu oujiHUTe SKICTb Ta 3py4HICTb KOpUCTyBaHHSA nocnyramm PEOPLENet. | B MailbyTHbOMY paji 3anponoHyBaTtn Ao
Bawloi yBarn HOBMHKU acOpPTUMEHTY 06n1afHaHHs, TapudHi nnaHn Ta akuji.

BeskowToBHi SMS-3anutn: 909 — 3anuT Naponto AOCTYNy A0 CUCTEMU CaMOO6CNyroByBaHHSA (N10riH — Ball aboHeHTCbKkuii Homep Y
dhopmarti 38092xxxxxxx); 906 — 3aNULIOK Ha paxyHKy; 907 — 3a/MWOK NakeTHUX nocayr, 920 — 3MiHa napont Ans goctyny Ao
IHTEepHeTy.

Cunctema camoobcnyroByBaHHs:: Agpeca B IHTepHeTi "http://my.people.net.ua”. B cuctemi € MOX/IMBICTb 3MIHUTU TapugIHWIA NNaH,
MOMOBHUTW paxyHOK Ta iHWwe).

TexHiyHa niaTpumka PEOPLEnet: 111 (uinogo6oBo Ta 6€3KOWITOBHO 3 MOGiNbHMX TenedoHiB PEOPLEnNet) abo 044 506 0 506
(uinono60B0).

1.2.1.2. Mam’'aTka KlieHTa 4nsa NigkItoUyeHHs 3 peryisipHiM niartexem.

1-7 kpok : [na akTvBauii Ta 3miHW (260 nigTBEPMKEHHS) TapudHOro nnaHy BignpasTe SMS 3i cBOro HomMepy Mo6inbHOro TenedoHy
Ha Homep 0923330033 y HacTynHoMy chopmari: ICCID+MSISDN+kog o6paHoro TapudpHoro nnaxy, ge:

. ICCID — Homep ICC Bawoi SIM-kapTkn a6o 6e3pyiMHOro Mogemy

. MSISDN — aboHeHTCbknii Homep PEOPLEnNet y noBHOMY chopmari: 38092XXXXXX

. KoZ, 06paHoro TapmghHOro naaHy — ogHa undpa Big 1 Ao 7 BiANOBIAHO 4O CNUCKY crpasa.

. Mpuknag Tekcty SMS: 8938021109201234567+380921234567+7 — HaCMigKOM BiANpPaBAEHHSA Takoro MOBiAOM/IEHHSI CTaHe
akTmBauis Homepy 092 1234567 3 TapudpHMM naaHom "777 A"


http://www.peoplenet.ua/

2-ii Kpok: MigknoyiTe Mogem Ao HoyToyky abo komn toTepy 4vepe3 USB-po3’em —

MoaeM HanalwTyeTbCA aBTOMaTU4YHO

3- kpok: BeaiTb noriH i naponb B Onuji/Bknagka «YnpasniHHA npodinem» — Baw noriH: 8092xxxxxxx@people.net.ua, ge
092xxxxxxX — Baw A60HeHTCbkuii HoMmep PEOPLEnNet, naponb — 000000. ¥ nogasiblioMy KOPUCTYBaHHI PEKOMEHAYEMO 3MiHWUTU
naposib Ha iHAMBIAyabHWIA, BignpaBuBLKM SMS 3 mogeMy Ha Homep 920, naponb Bu oTpumaeTe y Bignosiab.

Tenep Bce HaNAWTOBAHO [/1s1 KOPUCTYBAHHS MOC/YToi0 IHTEpHET!

MpaBuna HagaHHA NOCNyr Ta yci Tapudm 3aBXan 4o Bawoi yBarn Ha ogoiliiHoMy caiiTi_http://www.peoplenet.ua

CnogiBaemMocbk, By oujiHUTE SKICTb Ta 3pY4HICTb KOpUCTyBaHHSA nocnyramm PEOPLENet. | B MailbyTHbOMY paji 3anponoHyBaTtu Ao
Bawloi yBarn HOBUHKM acopTUMEHTY obnafHaHHsA, TapudHi nnaHn Ta akuji.

Be3kowToBHi SMS-3anutn: 909 — 3anuT Napono AOCTyNy A0 CUCTEMU CaMO06CNyroByBaHHS (/10TiH — Ball aboHeHTCbkuii HoMep Y
dhopmarti 38092xxxxxxx); 906 — 3anuWOK Ha paxyHky; 907 — 3a/MWOK nakeTHUX nocnyr, 920 — 3MiHa naponio AnA Joctyny Ao
IHTEepHeTy.

Cuctema camoobenyroByBaHHsS: Agpeca B IHTepHeTi "http://my.people.net.ua”. B cnctemMi € MOX/IMBICTb 3MIHUTY TapudpHWin nnaH,
MOMOBHUTK paxyHOK Ta iHWwe).

TexHiyHa niaTpumka PEOPLEnet: 111 (uinogo6oBo Ta 6€3KOWTOBHO 3 MOGiNbLHMX TenedoHisB PEOPLEnNet) a6o 044 506 0 506
(uinopo6080).

1.2.1.2.1. Y wmicui npogaxy nocnyr KeHT nignucye AHKeTy-3asBy Ha MiAKIYEHHSA PEerynspHoro njarexy 3a KOpUCTYBaHHSA
nocnyramu Big, PEOPLEnet:

*NIBG: KoHTakTHWi1 TenedoH:
JokymeHT Cepis Homep [ata Bugadi  Kum BugaHuii 4OKYMEHT

PerynsapHi nnatexi: KnieHT, 3a3HavyeHuii y Uil aHKeTi-3asBi, gopyyae MigkalumMTh 1ioro go nocnyrn "PerynapHuii nnatixk": Homep
nNatixxHoi KapTku MpuBaTbaHKy: ABGOHEHTCbKNIA HOMeEp: ,
asie He 6iNblW CyMK, siKa AOPIBHIOE ABOM aBOHEHTCLKUM MNiaTtam

3a BiACYTHOCTI 3a/MWKy MO BKasaHiil NAaTikHIA kapTui 1S LWOMICAYHOrO MOMOBHEHHS aBGOHEHTCLKOTO PaxyHKy MpPOTArom 2-x
KaneHgapHWX MicsLiB BUKOHYETbCA 6Gn0KyBaHHA mnocayr. CBOIM MignuMcoM NiATBEPXYO, L0 S O3HaliomeHuin 3 lMpasunamu
KOpPUCTYBaHHA NOC/Yrot, a TakoX 3 Tapudamy Ha obpaHy nocnyry, Lo HafaHi MeHi y NMcbMOBOMY BUINA4i abo AOCTYMHI AN
03HallOM/IEHHS1 Ha caliTi www.peoplenet.ua TakoX S MiATBEPAKYO hakT OTpYMaHHSA MOBHOT iHchopMaLii Npo obpaHy mocnyry. A
Hafjaw 3rogy Ha Te, WO us AHkeTa-3asBa pas3oMm 3 [MpaBuiaMu KOPUCTYBaHHS MOC/Yrow, a TakoxX Tapudamu, € HeBif'EMHOLD
YacTMHOK Yroam Npo HagaHHsS Nocnyr MoGibHOro 3B’A3KyY, Ky 51 ykiaB 3 MpAT "Tenecuctemu Ykpainn'. A niaTBepaxyto, WO HagaHi
MHOI AaHi 3anoBHeHi npaBwibHO. O6IiUA Npo yci 3MiHWM WoA0 ocobucTux paHux iHdopmyBaTn 6aHk Ta MNpAT "Tenecuctemu
YkpaiHu" He ni3Hiwe 15-T AHIB 3 MOMEHTY iX BUHUKHEHHS.


http://www.peoplenet.ua/

1.2.2. TectyBaHHA 3G MogeMy 3 MiAKNIOYEHHSAM [0 6e3npoBigHoro iHTepHeTy PEOPLENet
1.2.2. TectyBaHHA 3G mMogeMy 3 MigKItoYeHHAM 40 6e3nposigHoro iHTepHeTy PEOPLENet

BW3HAYEHHA TEPMIHIB TA TNTYMAYEHHA
HacTynHi TepMiHW, O BUKOPUCTOBYIOTLCA Y LibOMY [JOroBopi, MatoTb Take 3HaYeHHS:

CtopoHu 3a [loroBopom- OpeHgogaselb Ta OpeHaap.

TenekomyHikaujiiHe o6bnagHaHHas — 3 G MogeM 3 MNiAK/IOYEHHAM A0 6e3npoBigHOro
iHTepHeTy PEOPLEnNet, gani O6nagHaHHs.

OpeHpopaseup - NpuBaTHe akLioHepHe TOBapUCTBO «TesiecnctemMmn YKpaiHu».

OpeHpap — cy6’ekT nignpMeMHMLbLKOI AIANbHOCTI i/abo (hidnyHa ocoba, 3a3HadyeHa B 3asBLi
L0 NPUAHSANA B TUMYacoBe NniaTHe KOPUCTyBaHHS 06nafHaHHS.

OpeHgHa nnata —nnaTik, SKWA BCTaHOBMIOETbCA OpeHAofaBUeM 3a KOPUCTYBaHHSA
O6nagHaHHAM.

IHTEPHET - BCECBITHSA iH)OpMaLjiiHa cucTemMa 3arasibHoro AocTyny, ska f1IoriyHo 3B'A3aHa
rnobasibHUM afpecHUM MnpocTopoM Ta 6a3yeTbCad Ha IHTEPHET-NPOTOKONI, BU3HAYEHOMY
MiXXHapOAHVMMW CTaHOapTamu.

3asaBka OpeHpaps — nMoBHe Ta 06e3ymMoOBHe akuenTtyBaHHA OpeHpapem odepTtu
OpeHpopasua B MK «lMNpuar 24» cucteMn [HTEPHET, LWISAXOM BBEAEHHS AMHaMIYHOro naposia B
noTpibHe nosie 3aaBKu.

MomeHT yknagaHHa [oroBopy — pgarta nogaHHa 3asaBkn OpeHpapeMm B K «[lNpuBat24»
cuctemm [HTepHer.

1.2.2.1. OpeHpgogaeelb 3060B'A3yeTbCs nNepegatn OpeHgaptd B TUMYyacoBe MatHe
KOpUCTYyBaHHS (OpeHay) TenekomyHikauiinHe obnagHaHHs, gani — ObnagHaHHs, WO 3HaxXoANTbCS
y BracHocTi OpeHgogasus, a OpeHgap 3060B'A3yeTbCA cniadyBatu OpeHgogaBsuto nnaty 3a
KOpUCTyBaHHSA (gani - opeHAaHy niary).

1.2.2.2. HailmeHyBaHHS, KiNbKiCTb Ta BapTicTb O6nagHaHHsA, WO nepefaeTbcsa B OpeHay
BM3HayeHo Cneuudpikauieto (aogarok 1).

1.2.2.3. MNepepaya — npuimaHHsa ObnagHaHHA Big OpeHaogasua Ao OpeHaaps 34iNCHIOETLCA
CNY)K6010 [0CTaBKM, HalMeHyBaHHA $KOi 3a3HavaeTbcA B 3asBui . lMpu ubOoMmy nocayru
poctaskn O6nagHaHHA cniadyroTees OpeHgapem

1.2.2.4. OpeHpopaBselb 3000B’A3yeTbcA nepegatn OpeHgapto Ob6nagHaHHS MPOTArOM OAHOTO
6aHKIBCbKOro AHA 3 MOMEHTY YKNafaHHS Lboro Jorosopy.

1.2.2.5. O6nagHaHHA BBaXaeTbCA nepegaHMm OpeHOapd B KOPUCTYBaHHA 3 MOMEHTY
yKnaziaHHa uboro lorosopy.

1.2.2.6. MNepepava ObnagHaHHA B OpeHAy He TArHe 3a cob0 BMHUKHEHHS B OpeHpaps npasa
B/IACHOCTI Ha ue maiHo. BnacHukom O6nagHaHHa 3anumwaetbca OpeHpopaselb, a OpeHpap
KOPUCTYETLCA HAUM NPOTATOM CTPOKY [loroBopy OpeHAaMw.

1.2.2.7. OpeHpopaBeub Hagae OpeHpapto Npu yknageHHi uporo [JoroBopy yci HeobxigHi
OOKYMEHTW, LLO 3acBigyytoTb NpaBo BNacHOCTI (NpaBo HapaHHA O6nagHaHHA B OpeHAay)
OpeHgonaBust Ha 06’EKT OpeHaM.

1.2.2.8. OpeHgoaaselb 3060B's13aHWIA:

1.2.2.8.1. MNepepatn OpeHgapto B opeHgy O6GNagHaHHA 3rigHO 3 UMM  [JoroBopomMm Ta
3a6e3neunTn oMy MOX/IMBICTb 6Ge3NepeLLKOAHOro KOpUcTyBaHHA ObnagHaHHAM BignoBigHO A0
ymoB [loroBopy.



1.2.2.8.2. OpeHpgopaBselb rapaHtye, wo O6nagHaHHA nepepaetbca OpeHAapro y HasieXXHOMY
CTaHi, NnpugaTHOMYy A1 MOro UisIbOBOr0 BUKOPUCTAHHSA (3a NMpU3HaAYeHHAM No UboMy Jlorosopy)
MPOTArOM CTPOKY OPeHAM.

1.2.2.9. OpeHpoaaselb Mae nNpa.so:

1.2.2.9.1. Buctynatu 3 iHiLiaTMBOK LWOAO BHECEHHA 3MiH A0 Uboro JorosBopy ab6o Woro
po3ipBaHHA B pa3i HeBMKOHaHHA OpeHgapem yMOB LbOro orosopy.

1.2.2.9.2. OpeHaofaBelb Mae npaso BigMOBUTW B MOAOBXEHHI CTPOKy opeHau OpeHpapio 3
HacCTynHUX niacTas:

- cuctemaTuyHi Ta/abo rpy6i nopyLweHHA npasun ekcnnyatauyii ObnagHaHHS;

- cucTemaTuyHi Ta/abo rpy6i nopyLeHHs yMoB oniaTtu no ubomy [orosopy;

- HepgocarHeHHs CTopoHamu 3rogy NpPo po3mMip opeHAHoT nnaTu.

1.2.2.10. OpeHpgap 3060B'A3aHWIA:

1.2.2.10.1. BukopuctosyBatn O6nagHaHHA BignoOBiAHO A0 YMOB gaHoro [oroBopy i 3a Moro
npusHavyeHHsM. [16ainuneo ctaButuca ao ObnagHaHHs, 3a6e3neunTn HaslexHi ymMoBM 36epiraHHsA
I ekcnnyaTau,il, Aki nepegodadeHi iHCTpyKuiaMu Ao O6nagHaHHS.

1.2.2.10.2. Y BCTaHOB/IEHI TEPMIHN BHOCUTU OPEHAHY NnaTy 3a KopucTyBaHHs O6nagHaHHSM.
1.2.2.10.3. ToBepHyTn O6nNagHaHHA NPOTATOM [ABOX KaJleHOAPHUX AHIB NICNA NPUNUHEHHS
CTPOKY AiT 4aHOro A0roBopy, AKLLO0 A0AaTKOBOK Yrofo CTOPIH He nepefbadeHe iHwe.
1.2.2.10.4. 3a6e3neunTt HeobXiAHI TEXHIYHUX YMOBW ekcnyaTtauii ObnagHaHHs, a came:

- 3HaXoMKEHHA O6nagHaHHA B CyXOMY NPUMILLLEHHI;

- po3tawlyBaHHA O6naHaHHA B MicUsX, AKi [O3BOMATL nepcoHasly OpeHAaoaBLUA BUKOHYBaTh
Ha HbOMY eKcnJiyartauiiiHi po6oTu (Npn HeO6XigHOCTI);

- 3a6e3neynTy BI4NOBIAHY TEMMNepaTypy MoBITPA B MPUMILLLEHHSAX, AKa NOBUHHA CKaaaTtu Bif, +5
0o +25 rpagycis 3a Lienbciem

1.2.2.10.5. He nopywysatu camoMy i He [03BOMATM TPETIM 0cobam mnopyllysaTn npasa
BnacHocTi Ha Ob6nagHaHHA. HecTn pusunkn 3arméeni i NnowkomkeHHAa ObnagHaHHs, a TakoX BCi
BUAW UMBINBLHOI BIANOBILA/ILHOCTI, AKI MOXYTb BWHWKHYTU Y 3B'A3KY 3 BUKOPUCTAHHAM
O6nagHaHHs.

1.2.2.10.6. Y Bunagky nMOLWKOMKEHHA un BTpatu O6nagHaHHA He 3 BuUHWM OpeHpoAaBLA,
BigwkoaysaTn OpeHaoAaBLI0 BCi BUTpATX Ha AOro BiAHOBNEHHS Y/ 3aMiHy.

1.2.2.10.7. BuKoHyBaTu BMMOIM YMHHOIO 3aKOHOAaBCTBA YKpaiHW Ta IHCTPYKLIA No ekcnayartaw,ii
O6nagHaHHA, BK/IOYauKM, ane He 0OMEeXyHuuCb BUMOramun MOXeXHOI 6e3neku, caHiTapHuX
HOPM, AOTPUMaHHSA TeMMNepaTypHOro pexnmy Ta npasul TEXHIKA 6e3neku.

1.2.2.10.8. be3 nonepegHbLOT NMCbLMOBOT 3roan OpeHAaodaBUsA He nepefasaTy B cybopeHay, a
TakoX He HajasaTu OyAb-AKAM [HWWM YMHOM npasBa KoOpUCTyBaHHA O6nafgHaHHAM TpeTim
ocobam.

1.2.2.10.9. He ponyckaTun BMKOpUCTaHHA O6nagHaHHA ONS BYMHEHHA NPOTUMNpPaBHUX Aild, abo
[iiA, WO cynepeyarb iHTepecam HauioHa/lbHOT 6e3nekn, 060pPOHN Ta OXOPOHU MNPaBOMNOPSAAKY,
MOXYTb CTBOpPOBATU 3arpo3y Asa 6e3nekn ekcnayatauii Mepexi, eNekTpoMarHiTHOI CyMIiCHOCTI
pagioenekTpoHHUX 3acobiB, YCKIa[HIOBATU YM YHEMOX/MBAOBATU HaZaHHA NOCAYr iHWUM
crioxvpayam.

1.2.2.10.10. He nigkmoyatm po O6nagHaHHA pgopatkoBe ob6nagHaHHA 6e3  [403BOSYy
OpeHpofasus.

1.2.2.10.11. 3abes3neunTtn poctyn nepcoHany OpeHpgopaBusi abo WoOro npeacTtaBHUKIB B
npumMilLleHHa OpeHaaps Ta 1X B3aEMOAiI0 3 nepcoHaniom OpeHaapsa npu NPoBeAeHHI HaBYaHHA, a
TaKOX MOHTaXXHMX, Hanaro4XyBasibHUX i NPodoiNakTUYHNX POOIT.

1.2.2.11. OpeHpap mae npaso:

1.2.2.11.1. KopuctyBatuca O6GnagHaHHsAM BifnoBiAHO A0 WOro MpuU3HaYeHHs W yMOB AaHOro
[0roBopy.

1.2.2.11.2. OpeHgap Ma€e nepeBaxHe MNpaBO Ha MNOAOBXEHHA CTPOKY opeHan, abo Ha BUKyN
O6nagHaHHA y CBOK BNACHICTb 3a NOTO)KEHOH LjiHOH0.



1.2.2.12. 3a kopucTtyBaHHa O6nagHaHHAM OpeHgap cnnadvye LOoMICAYHY OpeHOHY nnarty, Aka
BU3Ha4YaeTbCA foaaTkom Nel.

1.2.2.13. OpeHpap cnnavye opeHAHy nnaarty He mi3Hiwe 25 yucna NoToYHOro MicAusd, LUNAXOM
nepepaxyBaHHs KOLITIB HA po3paxyHKOBUIN paxyHOK OpeHAaoAaBLs.

1.2.2.14. OpeHAHa nnarta BHOCUTLCA OOUH pa3 Ha MicALb, NOYMHAKYN 3 MOMEHTY YKIaLaHHSA
Lboro jorosopy, He nisHiwe 25 yncnia micsaus HacTyMnHOro 3a po3paxyHKOBUM.

1.2.2.15. Po3mip OpeHAHOI niaTu KOXHWUIA HacTynHWA MicsAub BU3Ha4vaeTbcs OpeHpogaBueM
LLUIAXOM KOPUryBaHHA OpeHAHOT niaTu HapaxoBaHol 3a nonepegHin Micaub Ha iHAeKC iHdnALiT
3a nonepeHiin micaub. .

1.2.2.16. HapaxyBaHHA OpeHAHOI NnnaTu MNoYMHaETbCA 3 AaTtu nogaHHA OpeHpapem 3asaBKW.
[ator NpUnMHEHHA HapaxyBaHHA OpPeHAHOIT NaaTy BBaXaeTbCA Aarta NpUNUHEHHS Aii [orosopy
abo 11oro AOCTPOKOBOrO PO3ipBaHHA. Y uUMX BUNagkax oboma CTopoHamu NiAnUCYETbLCA akT
npuiomy-nepegadi O6nagHaHHs Big OpeHaaps Ao OpeHgonasLUS.

1.2.2.17. Tpu HacTaHHiI CTPOKIB No cnnati opeHAHUX nnarexis OpeHpap Aae npaBo baHky
3[jiCHIOBATUN [OTOBIPHE CMMCaHHA B PO3Mipax Takux niaTexis 3 NOTOYHUX paxyHKiB, BIAKPUTUX B
MAT Kb «MPNBATBAHK>» . [loroBipHe CrnvcaHHs 34iACHI0OETLCSA 3rigHO NOPsAKY, BCTAHOB/IEHOMY
YNHHUM 3aKOHOAaBCTBOM.

1.2.2.18. Y pasi sKkwo OpeHaap He CKopUcTaBCs MOAEMOM NPOTAromM Micsaus abo KopuctyBascs
ane nNpuUNUHMB KOPUCTYBaHHA Ha nepiog 2 wmicAui, baHk cnvcye 3 OpeHpaps BapTiCTb
o6nagHaHHA.

1.2.2.19. Lleih pgorosip yknageHo cTpokom Ha 1 (oAuH) pik 3 MOMEHTY MOro nianvcaHHs, ane B
Oyab-aKoMy BMNazKy, 40 MOBHOIO BUKOHAHHA CTOpOHaMu CBOiX 3060B'A3aHb 3a UMM [JOoroBopom.
JloroBip yknageHo 3 MOX/IMBICTHO 0o noganbLuoi nponoHradii. 3a 2 (48a) Micsaui A0 3aKiHYEeHHS
CTpoky aii foroBopy, CTopoHa, sika 6Gaxae MNPUNUHUTA WOro pAito abo npoAoBXuUTU T 3
KOpUryBaHHAM yMOB [lOroBopy, NOBMHHA NUCbMOBO nonepeanTn nNpo ue iHwy CTOPOHY. AKLWO Y
BKasaHWini TepMiH 3a3HayeHe MOBiAOM/IEHHS He 6yno 3pobneHe, HOBUI [OroBip BBaXKaAETbLCA
yknageHnm CTopoHaMmm Ha TUX caMUX yMOBaX Ha aHas10r4YHUIn CTPOK.

1.2.2.20. locTpoKoBe po3ipBaHHS A0roBOPY MOXE MaTu MicLe B HACTYMHUX BUNaakax :

- 3a IHiLiaTMBOK BYyab-AKOT i3 CTOPIH, 3a YMOBW NOBIAOM/IEHHSA iHLWOT CTOPOHN He Mi3Hile HiX 3a
30 AHiB A0 Aatv NpUNUHEHHSA Ail orosopy.

- Npy BUKopucTaHHi OpeHaapem O6nagHaHHSA He 3a NPU3HaAYeHHSAM;

-y BMMNaZKy MOBHOMO Y1 YaCTKOBOrO 3HULLEHHA O6agHaHHS;

-3 iHWKX nigcTas, nepeabdbavyeHnx 3aKkOHO4ABCTBOM YKpaiHu.

1.2.2.21. O6nagHaHHA BBaXaeTbCA NOBEPHYTMM OpeHAoAaBLUd 3 MOMEHTY MignucaHHsA
CTopoHamMy ABOCTOPOHHbLOIO akTy npuinomMy-nepegadi.

1.2.2.22. O6nagHaHHA NOBMHHO 6YyTM NoBepHyTe OpeHAoAaBL0 B CTaHi He ripLwomMy, HixX Te, Lo
3adpikcoBaHe y nignucaHomy CTopoHamu akTi npuitomy-nepegadvi B opeHay O6nagHaHHsA, 3
ypaxyBaHHSIM NOro HopMasibHOTro (Pi3UYHOro 3HOCY.

1.2.2.23. CTOpOHM 3BINbHAKTLCA Bif, BiANOBI4a/IHOCTI 3a YacTkoBe abo NMoBHE HEBUKOHAHHA
3000B’A3aHb 3@ UMM [0roBOPOM, SIKLLO BOHO CTa/10 HacNiAKOM 06CTaBUH HenepebopHOI cunu,
TakuMx AK: CTUXIiMHI Nnxa, noxexa, NoBeHi, CTpanku, iHWi 06CTaBUHN, AKLWO BOHU BNJIMHYNN Ha
BUKOHaHHA CTopoHamMu Uboro Jorosopy (dopc-maxopHi ob6ctaBuHu). [Mig ob6cTtaBUHaMM
HernepebopHoi cnnun Tpeba Po3yMiT 06CTaBUHU, L0 BUHUKAN NICNA YKNanaHHA uboro Jorosopy
B pesy/ibTaTi HenepegodayeHnx, Haf3BuYanHUX abo HeBiABOPOTHMX CTOpoHaMu MOAIN. Y umx
BMUNagKax TepMiH BUKOHaHHA CTopoHaMu 3000B’A3aHb 3a A0roBOPOM BiAKNa4aeTbCA BiAMNOBIAHO
[0 4vacy, NpoTAromM sikoro AitoTb Taki 06CTaBMHM Ta iX HaCNiaKW.

1.2.2.24. CTopoHa, A1 AKOI CTBOPU/INCA YMOBMU, 38 SKUX HEMOX/IMBE BMKOHAHHA 3000B’A3aHb
3a [0roBOpoM BHacNifoK 06CTaBUH HenepebopHOT CUMK, MOBUHHA MUCbMOBO CMOBICTUTK iHLIY
CTOPOHY NPO HaCTaHHA UuX 06CTaBUH 6e3 XOAHUX 3BOJTiKaHb He nisHiwe 10 (aecAaTb) AHIB 3 Aatu
X BUHUKHEHHSA. [NOBiAOMIEHHA MOBUHHE MICTUTWU [aHi NP0 HaCTaHHA Ta XapakTep o6CTaBuH Ta
MPO TX MOX/IMBI HACNI4KW.



1.2.2.25. HanexHuMm [0oKa3oM ICHYBaHHA OpC-MaKOpHUX 06CTaBUH € pJoBigka Toproso-
Mpomucnosol MNanaTtu YkpaiHu.

1.2.2.26. Ak 06CTaBUHN POPC-Maxopy TpMBalOTb BiNbLl 6 MICALIB, TO KOXHa 3i CTOPIH MOXe
MPUMUHUTK Ai0 AAaHOTO AOroBOpY Y BiAHOLUEHHI He BUKOHaHUX 40 SAHON0 MOMEHTY 3000B'A3aHb.
1.2.2.27. Y Bunagky nopyweHHa OpeHgogasuem ym OpeHpapem 3060B’A3aHb 3a [aHUM
[oroBopom abo BMMOr NMpo KOHIAEHUINHICTb, WO CTOCYKTbCS BCiX BigHOCUH CTOpiH 3a uuM
[loroBopom, AKLLO Le npuBeno A0 BUHUKHEHHA 30MTKIB BignosigHOI CTOpoHKU, BUHHA CTopoHa
BigLwKoAoBYeE iHWIA CTOPOHI 3anofjisiHi 36UTKM B NOBHOMY 06CA3i, a Yy BUNaAKy BCTAHOB/IEHHSA
unum  [oroBopoM neHi (wTtpady) 3a Te uuM iHWe MOpYLIeHHA YymoB [loroBopy - 36UTKK
BiZILLKOAOBYOTbCS 3 ypaxyBaHHSM crijla4eHoi neHi (wrpady).

1.2.2.28. CTtdarHeHHs 3aboproBaHOCTi 3 OpeHAHOI njatu npoBaguTbCA Yy BCTaHOB/IEHOMY
3aKOHOM MNOopAAKY 3 ypaxyBaHHAM MeHi B po3Mipi NoABiHOT 06MikoBOI cTaBkM HBY, wo agie B
nepiof NOPYLLUEHHA CTPOKIB onnartu, Bif cCyMy 3a60proBaHoCTi, 3a KOXXHWUIA AeHb NPOCTPOYEHHS.
1.2.2.29. Y BynagKy BUHUKHEHHS PO36iKHOCTEN Y pe3ynbrati BUKOHAHHA JaHOro 40roBopy Yn B
3B'A3KY 3 HUM, CTOPOHW, MpU HEMOX/MBOCTI BUPILLUTU Li PO3BDKHOCTI LUIAXOM MEepPerosopis,
KepYyrTbCs NPU X BUPILLEHHI YUHHMM 3aKOHO4ABCTBOM YKpaiHu.

1.2.2.30. CTOpOHM NOrogKywTbCA He po3ronowysBatn Oyab-9KMM TpeTiM ocobam, 3a
BMK/TIOYEHHSAM NOCaJ0BMX OCIO [AepXaBHUX OpraHiB y Bunagkax npsmMo nepegodavyeHnx
3aKOHOAABCTBOM, OyAb-SKy iH(pOpMaLiito, AKy BOHM OTpUMasIM NPW BMKOHAHHI LbOro Jlorosopy
NPsSIMO YM onocepenKoBaHo, Ha NPOTA3i CTPOKY Ail gaHoro JoroBopy Ta M'ATv PokKiB nicns Moro
NPUNUHEHHA. BUHATKOM MOXe CnyrysaTti BUNagoK OTpUMaHHA nonepegHboi MMCbMOBOT 3roan Ha
PO3ro/1IoLEHHA NeBHOI iHGhopMau,ii ogHiel CTOPOHK Big ApYyroi.

1.2.2.31. AmopTu3auiiiHi BigpaxyBaHHA Ha O6nagHaHHA HapaxoBylTbca OpeHgogaBueM
BI4NOBIAHO [0 YMHHOINO 3aKOHOA4ABCTBA YKpaiHM Ta BMKOPUCTOBYHOTbCHA HWUM Ha BifHOBNEHHS
OCHOBHWX (DOHAB.

1.2.2.32. Y Bunagky npogaxy opeHgoBaHoro O6nagHaHHA OpeHAap Mae nepeBaxHe nepes
IHWKUMK ocobamu npaso Ha npuabdaHHsa Lboro O6nagHaHHS.

1.2.2.33. 3miHa abo po3zipBaHHs gaHoro [lorosopy Moxsvee 3a 3rofgot CTopiH abo B cygoBOMY
nopsaky. BHeceHHA 3MiH i JonNOBHEHb y faHwuiA [orosip CTOpoOHW OGOOPMIIIOITE [A04ATKOBOK
yrogow B NUCbMOBIN diopMi, Wo nignucyetbcd oboma CtopoHamu. Bci gogartkosi yroan Ta
Jopatkn o gaHoro JoroBopy € Moro HeBi4'EMHUMM YaCTUHAMM.

1.2.2.34. B3aemoBigHoCcnHK CTOpIiH, He BperyboBaHi gaHnm [JoroBopoMm, peryitoTbCa YAHHUM
3aKOHO4aBCTBOM YKpaiHu.

1.2.2.35. [JaHunin forosip CKNafeHUin yYKpaiHCbKOK MOBOK Y ABOX MPUMIpHUKaX, WO MakTb
OHaKOBY HOPUANYHY CUNY, NO OOHOMY AJ1A KOXHOT i3 CTOpIH.

1.2.3. HagaHHa nocnyr 3AT «CK «IHroctpax» 3 yknagaHHs [JoroBopis CTpaxyBaHHS
1.2.3. HapgaHHAa nocnyr 3AT «CK «IHrocTpax» 3 yknagaHHs fOroBopiB CTpaxyBaHHS

1.2.3.1. MNocnyru 3 yknagaHHsa [0roBopiB CTpaxyBaHHS:

- YKN1afaHHs A0roBopiB A0OPOBIIbHOrO CTpaxyBaHHSA HA3EMHOI0 TPaHCNopTY (KpiM 3ani3HUYHOrO);
- yK/1iafaHHA 40roBopiB A06POBI/ILHOr0 0COBMCTOr0 CTpaxyBaHHS;

- YKNagaHHsA [oroBopis A06pPOBIfIbHOIO CTpaxyBaHHSA Bif, HELLACHUX BUNAAKIB;

- YKNaaHHsA A0roBopiB A0O6POBINLHOIO CTpaxyBaHHA MaliHa,

yKnagaHHsa [0roBopiB  000B'A3KOBOI0 CTpaxyBaHHS UMBISIbHO-NPaABOBOI  BifNoBiga/IbHOCTI

B/1ACHWKIB HA3eMHMX TpaHCNopTHMX 3aco6iB (nosiicn OCITI0);
- YKNnagaHHsA [oroBopis 406pOBINbLHOIO CTpaxyBaHHA BifNoBiAa/IbHOCTI nepes TpeTiMyu ocobamu;
- yK/1iafaHHA 40roBopiB A06POBINIbHOIO CTpaxyBaHHs Big, diHAHCOBUX PU3UKIB;



- YK/1afjaHHA 40roBopiB A0OPOBISIbHOrO CTpaxyBaHHA KPeauTiB;

- YKNnagaHHA [OroBopis A06POBINIbHOIO KOMMEKCHOIO CTpaxyBaHHS.

1.2.3.2. baHK Mae npaBoO HajaBaTu KNiEHTY HebGaHKIBCbKi MOCNyrK, a came NOcAyrn 3 ykKriagaHHA
[0roBOpPIB CTpaxyBaHHs BiAnoBigasibHOCTI nepes TpeTiMu ocobamn (Hagani — cTpaxoBi Nocnyru),
Ha nigcTasi Aitounx gorosopiB 6aHKy (4OroBOpPIB AOPYYEHHS, areHTCbKUX yrof) 3 nposaigepamu
Takmx Nocayr — CTpaxoBUMM KOMNaHIAMU.

1.2.3.3. HagaHHA CTpaxoBUX NOCAYT KMIEHTY CTPAXOBMMU KOMMaHIAMWN PerynioeTbCA:

- 3aKOHOM YKpaiHu «[po cTpaxyBaHHSA» Ta iHWWUMW HOPMaTUBHUMW aKTaMMu;

- NiueHsiamu depxaBHoi Kowmicii 3 PeryntoBaHHA PuHKY ®iHaHcoBux Mocnyr;

- MpaBunamu cTpaxyBaHHs;

- [loroBopamMmu cTpaxyBaHHS;

- SAKICTb CTpaxoBuWx NOCAYr NMOBMHHA BIAMNOBIgATM YCIM BULLEBKA3aHUM [AOKYMEHTam Ta iHWUM
HOPMAaTMBHUM akTam.

1.2.3.4. TligctaBolo ANA HafaHHA CTpaxoBMX MOC/Yr KAIEHTY € AOroBip cTpaxyBaHHS Yy BUINAAI
[0roBopy, nonica abo ceprtucpikara.

1.2.3.5. KnlieHT Mae MOX/IMBICTb 3aMOBUTU abo 0POPMUTK CTPaxoBy NOCAYry y 6aHKy y 6yab-AKuia
AOCTYNHUI cnoci6: 4yepe3 cniBpobiTHMKA 6GaHKy, Yepe3 areHTa 6aHKy, 3a TesiepOHOM, Yepes
6aHKomar, IHTepHeT-caiTK, TepMiHan camoobcnyroByBaHHS, Mpueat24, mobile-banking Ta iH.
1.2.3.6. KnieHT Mae npasBo AopyunTn 6GaHKy aBTOMatnyHe pasoBe abo perynspHe ChnucaHHA
CTpaxoBuX NaTexiB Mo yknageHUX padiwe [orosopax CTpaxyBaHHS 3i CBOIX KapTok/PaxyHkiB y
GaHky.

1.2.3.7. CTpaxoBuili nnaTbK BBaXKa€TbCA CMMIA4eHUM 3 MOMEHTY HaAXOMKeHHs 6e3roTiBKOBMX
KOLWTiB ab0 BHECEHHS TOTIBKOBUX KOLUTIB Ha paxyHOK CTPaxoBOi KOMMaHii, 3a3Ha4yeHnii y JoroBopi
CTpaxyBaHHS.

1.2.3.8. O6cnyroByBaHHA K/liEHTa NpU HaCcTaHHI CTPaxoBOro BUNaAKy 34iMCHIOE 6Ge3nocepenHbo
cTpaxosa KomnaHisi. Mpy UbOMYy 3 METOH LIBUAKOIO i AKICHOrO 06CNYyroByBaHHA KiEHTa cTpaxosa
KOMMNaHia Mae MOX/INBICTb BUKOPUCTOBYBATW MaTepiasibHO-TEXHIYHY 6a3y i LUTATHUX CNiBPOBITHUKIB
GaHKy.

1.2.3.9. Micue Aii AoroBopy CTpaxyBaHHA — TepuTopia YKpaiHu, SKWO iHWwe He 06roBopeHe B
[0roBopi cTpaxyBaHHs. [ist 4OroBOpPY He MOLUMPIETLCS Ha TePUTOPIT, AKi 0QuiLiiHO BU3HAHI 30HamMu
BOEHHUX Aii1 (30pOMHMX KOHAONIKTIB), MiCLLEBOCTI, Ae OiLiiHO OroNoLeHi Haa3BnyaiH1in ctaH abo
norposa CTUXIMHOro finxa, siki BU3HaHi 30HamMu Bigvy>XeHHS BHacnigok asapii Ha YAEC.

1.2.3.10. ba3oBi TEPMIiHU:

CTpaxoBuK — cTpaxoBa KOMMNaHis

CTrpaxyBasibHUK — K/TIEHT GaHKy i CTPaxoBOoi KOMNaHii

[oroBip cTpaxyBaHHsi — [lorosip Mixx CTpaxoBukom i CTpaxyBaslbHUKOM

CTtpaxoBuii AreHT — 6aHK, Lo Ai€ Bif iMeHi Ta 3a fOPYYEHHAM CTPaxoBOl KOMMaHii

1.2.3.1.2.3. CTpaxoBuii NnaTX BBaXa€eTbCs Cria4eHnM:

§ y pas3i 6e3roTiBKOBOI Cniatv — 3 MOMEHTY HaZXOMKEHHS KOLUTIB Ha paxyHoK CTpaxoBuKa,

§ y pasi crniartu rotTiBko — 3 MOMEHTY BHECEHHS KOLUTIB Ha paxyHoK CTpaxoBuka.

1.2.3.12. Mig 4yac cnnaty cTpaxoBoro nnatexy CrpaxyBaslbHUK 3000B'A3aHWIA Yy MPU3HAYEHHI
nnarexy Bkasatu HacTynHe: CTpaxoBa npemisi 3a 40rosopom Ne Bif, :
1.2.3.13. 3MiHM | AONOBHEHHA BHOCATbLCA 3a 3rofok 000X CTOPIH i OCOOPMJIOTECA A04ATKOBOK
Yrofioro, L0 € HEBI4'EMHOK YaCTMHOK A0roBOpPY CTpaxyBaHHS.

1.2.3.14. Y pas3i Hecnnaty abo HeMOBHOT Cn/iaTu BiAMOBIAHOI YACTMHM CTPaxoBOro nnarexy Jorosip
CTpaxyBaHHs He HabyBae UMHHOCTI (abo NPUNUHSE CBOK Ait0) i XOAHI BUNIATKM CTPaxoBOro
BiALIKOAYBaHHA 3a HAM He 34iNCHIOTbLCS.

1.2.3.15. CTtpaxyBa/ibHMK a6o CTpaxoBuK 3060B'A3aHNA CMOBICTUTKM IHLIY CTOPOHY MpPO CBilA HaMmip
BIAMOBUTUCA Bif, [OrOBOPY CTpaxyBaHHA He mi3Hiwe Hik 3a 30 AHIB 00 3aKiHYeHHSA CTPOKY Ail
[l0roBOpY CTpaxyBaHHS.

1.2.3.16. [lia goroBopy cTpaxyBaHHSA MPUMNUHAETLCA:

- 3@ 3rof0l0 CTOPIH;




- Yy pasi 3aKiHYeHHi CTPOKY AiT;

- Yy pasi BUKOHaHHA CTpaxoBrKoM 3000B'A3aHb Nepes CTpaxyBas/ibHUKOM Y NOBHOMY 06CA3i;

- y pasi Hecnnat CTpaxyBaslbHUKOM CTPaxOBUX MNJiaTexis Y BCTAHOBJ/IEHI JOTOBOPOM CTpaxyBaHHS
TePMIHU;

- y pasi nikBigauii CtpaxyBasibHMKa, OPUANYHOT 0C06U, abo CMepTi CTpaxyBasibHUKa-rpoMagaHUHA
abo BTpaTu HUM fie30aTHOCTI;

- y pasi niksigayjii Ctpaxosuka y nopsaky, BCTAHOB/1IEHOMY 3aKOHOAABCTBOM YKpaiHu;

- YXBa/IEHHA CY[,0BOr0 PilLEHHSA NPO BM3HAHHA 4OTOBOPY CTpaxyBaHHS HeAiCHNM;

- B IHWUMX BUNagkKax, nepefbdayeHnX 3akOHOA4ABCTBOM YKpaiHu.

1.2.3.17. Yci cynepeykn, po3bixXHOCTI abo BMMOTK, AKi BUHMKaKOTb 3a [0roBOpoM CTpaxyBaHHS abo
Y 3B'A3KY 3 HUM, Y TOMY YMCAi Taki, AKi CTOCYOTbCA MOr0 BUKOHAHHS, MOPYLUEHHS, NPUMUHEHHS abo
BU3HAHHA HediNcHMM, nignaralTb BUPIWEHHK Y bBbabylwKiHCBLKOMY paloHHOMY cyAi MicTa
[HinponeTpoBCcbka, po3TalloBaHoro 3a agpecoto: 49000, m. JHinponeTpoBchK, Np. Kapna Mapkca,
57.

1.2.3.18. MNpun yknagaHHi AorosopiB cTpaxyBaHHA CTpaxoBvkoM abo CTpaxoBuMM AreHTOM MOXe
O6yTV BUKOpUCTaHe (pakCUMifibHe BiATBOPEHHS Mignucy ocobu, YNOBHOBaXKEHO! NignucyBaTn Taki
[10r0BOpY, & TaKOX BiATBOPEHHS BiAOUTKA MeYaTKn TEXHIYHUMWN SPYKAPChKUMU NpunagamMu.

1.2.3.2. CtpaxyBaHHs MaitHa

1.2.3.2.1. MaifiHO NpUIAMaETbCA Ha CTpaxyBaHHA TifIbkKM y TOMY MiCLi, e BOHO 3HaxXo4UTbCA Ha
MOMEHT NiANUCaHHA [0roBOPY CTpaxyBaHHSA, SKWO iHWe He nepegbayeHe ymoBamu [0OroBopy
CTpaxyBaHHS.

1.2.3.2.2. TlopAaAokK 3MiHM | 3aKiHYEHHA AiT 40roBOpY CTpaxyBaHHSA

1.2.3.2.2.1. lorosip cTpaxyBaHHs NPUNNHAETLCA BTPaYaEe Ao 3a 3rofo CTOPiH, a TakoX Yy pasi:

- 3aKiIHUEHHS CTPOKY NOro Ail;

- BUKOHaHHA CTpaxoBukom 3060B'A3aHb nepes CTpaxyBaslbHUKOM Yy MOBHOMY 06CA3i;

- Hecnnatnm CTpaxyBa/ibHUKOM CTPaxoBUX MnaTexis y BCTaHOB/EHI [OroBopomM CTpaxyBaHHSA
TePMiHU;

- nikeigayjii CTpaxyBasibHWUKa, HOPUANYHOT 0CcobK, abo CMepTi cTpaxyBasibHUKa-rpomMmagaHnHa abo
BTpaTV HMUM [i€30aTHOCTI, 3a BUHATKOM BUNAaAKIiB, nepefbdavyeHux crtartamu 22, 23, i 24 3akoHy
YKpaiHn «[1po cTpaxyBaHHA», a came:

* y pasi cMepTi cTpaxyBaslbHMKa-(Pi3n4HOT 0CO6U, WO YKNaB AOroBip MaiiHOBOro CTpaxyBaHHS,
npaBa Ta 00O0B'A3KM CTpaxyBaslbHMKA NepexofAaTb A0 OcCi6, Aki ycnagkyBasin Le MaiHo.
CtpaxoBuk abo 6yAb-XTO 3i CMajKOeEMUIB MaE MpaBo IHiUiloBaTy nepeyknagaHHA L0OroBopy
CTpaxyBaHHsA. B iHWKX BUNagkax npasa Ta 060B'A3KN CTpaxyBaslbHUKA MOXYTb NepenTn 4o
iHWOT goi3nYHOi 0cobn abo PUANYHOT 0COOM NuLle 3a 3rofok CTPaxoBUKa,;

* AKWO  CTpaxyBasIbHUK-IOpUAMYHA  ocoba  NIKBIAYETbLCA Ta  BU3HA4YalOTbCA  MOro
NMpaBOHACTYMHMKK, NMpaBa Ta 060B'A3KN CTpaxyBasibHMKA NePeXoisaTb A0 NPaBOHACTYMHUKA;

*y pasi BM3HAHHA CyAOM CTpaxyBaslbHUKa-rpoMajsHvHa HegdiesgaTtHuM Woro npasa Ta
0060B'A3KM 3@ LOrOBOPOM CTpaxyBaHHS MepexoisTb A0 MOro onikyHa. ¥ pasi BUSHaHHSA Cya0oM
CcTpaxyBas/lbHUKa-ui3n4yHy 0coby O0O6MeXeHOo pfie3gaTHMM BIiH 34iCHIOE CBOI NpaBa Ta
0060B'A3KM CTpaxyBasibHMKa 3a AOr0OBOPOM CTPaxyBaHHA NuLLe 3a 3rofo onikyHa.

- niksigauii Ctpaxosuka y nopsaky, ycTaHOBIEHOMY 3aKOHOAaBCTBOM YKpaiHu;

- YXBa/IEHHS CY[0BOr0 PilLIEHHA NPO BM3HaHHA [OroBopy CTpaxyBaHHSA HEAINCHUM;

- HaABHOCTI 3asaBM CTpaxyBaslbHMKa MPOo AOCTPOKOBE NMpunuHeHHs Aii JoroBopy cTpaxyBaHHS, L0
noBMHHa 6yTK nepefaHa CTpaxoBKKy He Mi3Hiwe HiK 3a 30 gHIB A0 AaTv NPUNUHEHHSA AiT [oroBopy
CTpaxyBaHHs. Y UboMy pasi CTpaxoBuk noseprtae CTtpaxyBaslbHUKY YaCTUHY CTPaxoBOro naarexy y
po3Mipi, npornopuiiHoMy nepiogy, WO 3a/IMWMBCA [0 3akiHieHHA CTpoky Aii  [JorosBopy
CTpaxyBaHHs, 3a BUWHATKOM HOPMATUBHWX BUTPAT Ha BeAEHHA chnpasBu, BU3HAYEHUX Mpwu
po3paxyHKy cTpaxoBoro Tapudy y po3mipi 20 % cTpaxoBoro tapudpy, I gpakTUYHUX Bunnart
CTPaxoBOro BiAWKOAYBaHHSA, AKi 6ynn 34iACHEHI 3a JOTOBOPOM CTpaxyBaHHS.



1.2.3.2.2.2. 3miHn [0 [0roBopy CTpaxyBaHHA MOXYTb OyTW BHECeHi Ti/IbKM 3a [AOMOBJ/IEHICTIO
CTOpiH, WO 0hopMNAETLCA [OLATKOBOK YroAo A0 [oroBopy CTpaxyBaHHS i € MOro HeBig EMHO0
4acTMHOIO.

1.2.3.2.2.3. 3MiHM pgo [oroBopy CTpaxyBaHHA HabyBalTb UMHHOCTI 3 MOMEHTY HasIeXHOro
ogpopmneHHa CTopoHamu BiAMNOBIAHOT 4O4ATKOBOT yroan A0 [JoroBopy CTpaxyBaHHSA, SKWO IHLWe He
BM3HAYeHe Yy camii aopaTkoBin yrogi, [JoroBopi cTpaxyBaHHA abo y UYMHHOMY 3aKOHO4ABCTBI
YkpaiHu.

1.2.3.2.3. YMOBW 3[iACHEHHS CTPax0BOro BifLKOAYBaHHS

1.2.3.2.3.1. Tlpn HacTaHHi MNOAil, WO MaE O3HaKM CTPaxoBOro Bunagky, CrpaxyBasibHUK
3060B'A3aHWI:

a) HerariHO BXMWTW 3axX0AiB LWOAO NOPATYHKY MaliHa;

6) HeramHo (NPOTAroM 2 roguH) 3asBUTU NPO Le B OpraHy Miniuii, NOXexHOI OXOPOHM abo iHLLi
crevianizoBaHi opraHu, A0 KOMMETEeHUiT AKMX BXOAUTb PO3ChifyBaHHA i JikBigauia Hacnigkis
CTpaxoBux nogiin, nepenodadeHnx [JoroBOPOM CTpaxyBaHHS, i MPUUYUH TXHbOr0 BUHUKHEHHSA (Hagasi
— KomneTeHTHi opraHn);

B) He ni3Hiwe 24 rognH (He BpaxoByKUM BUXIOHI | CBATKOBI [AHI) 3 MOMEHTY, K MOMYy CTas10 BiOMO
MPO HacTaHHA MoAil, fAka MoXe KBaslipikyBaTUCA K CTpaxoBuil BMNA[oK, 3asaBUTU NPO Ue
CtpaxoBuky 3a TenedoHom (chakcom) 0-800-500-801, e-mail abo 3a agpecoro, 3a3HayeHow Yy
[10roBOpi CTpaxyBaHHA.

1.2.3.2.3.2. [na opepxaHHs CTpaxoBOro BigwkogyBaHHA CTpaxyBaslbHUK MOBMHEH nogatu
CTpaxoBuKy Taki JOKYMEHTH:

- NMUCbMOBY 3asiBy Ha BuMNaty CTPaxOBOro BiAWKOAYBaHHA, Yy SKid MOBUMHHI OyTW 3a3HaueHi
00CTaBMHW | MPUYMHM HACTAHHA CTPaxoBOro BUNaaky, He nisHiwe 48 roanH (He BpaxoByUn BUXIAHI
i CBATKOBI [AHi) 3 MOMEHTY HacTaHHs NMoAiT;

- JoroBip cTpaxyBaHHS;

- JOKYMEHTH, AKi NigTBEPMKYIOTb cnaaty BUTPaT Ha NOPATYHOK MaiiHa,;

- thoTorpacpii NOLWKOMKEHOIO MaiHa;

- AOKYMEHTWN MPaBOOXOPOHHUX OpraHiB, AKi NiATBEPMAXKYHOTb (PakT 3A4iNCHEHHS TpeTiMu ocobamu
NpoTUNpPaBHMUX abo HaBMUCHUX AiiA LLOAO 3aCTPaxoBaHOro ManHa;

- OOKYMEHTU IHLWMX KOMNETEHTHUX OpraHiB, AKi NiATBEPOAKYIOTb (PaKT CTUXIMHOIO /inxa, Noxexi Ta
iH.;

- KOniT flOKYMEHTIB, SKi NiATBEPAXKYOTb NPaBo BnacHOCTi CTpaxyBasibHMKA Ha ManHo.

1.2.3.2.3.3. 3 MeTOl BU3HAYEHHA po3Mmipy 36uTKy CTpaxyBaslbHUK 30060B'A3aHWin  HazaTtu
CTpaxoBuKky:

- nepenik 3HULLEHOro, NOLWKOAKEHOIo MaiiHa i3 3a3Ha4YeHHAM 1Moro BapToCTi;

- KOLLUTOPWC Ha BiAHOB/EHHA MaliHa, KaslbKyNsLito 36UTKiB;

- No30BW, AKi npep'asneHi CTpaxyBasibHUKOM Y 3B'A3KY 3i CTPaxoBMM BMMaZkoM, LLO Bigbyscs 3
BUHW TPETIX OCib;

- pileHHa cyay abo iHWKWX KOMMETEHTHUX OpraHiB, Y AKX BCTAHOBJIOKOTLCA PO3MIPU CyM, SKi
nigaraioTb BiALWKOAYBAHHIO Y 3B'A3KY 3 HACTAHHAM CTPaxoBOro BMUNazkKy.

[lo cknafaHHA akTy ornsay NoLKO)KeHOro MariHa i oro cpotorpadpyBaHHs CTpaxyBaslbHUK HE Mae
npaBa 3MiHIOBaTU KapTUHY MOWKOMKEHb (KpiM BMMagKiB, KoM Ue 06YMOB/IEHO HEeOoO6XigHICTHO
3MEHLUEHHS po3Mipy 36UTKIB).

1.2.3.2.3.4. Po3Mip 361TKIB BU3Ha4YaeTbCcA CTPaxoBMKOM CaMOCTIHO | 3a3HavaeTbesi B CTpaxoBomy
akTi. CTpaxoBMK Mae npaBo [J/19 BU3HAYEHHA PO3Mipy 3arnofisHOro B pesy/ibTaTi CTPaxoBoro
BUNaaKy 30MTKY OfepXyBaTu i BUKOPUCTOBYBATU BWCHOBKM ekcnepTiB. Akwo CTpaxyBasibHUK He
3roHUI 3 PO3MipOM 36UTKIB, BU3HaYeHM CTpaxoBMKOM, BiH Mae Npaso 3a CBili paxyHOK 3ayyaru
He3asIeXXHMX eKcnepTiB, aBapinHNX KOMicapis.

CTpaxoBe BIJLUKOAYBaHHA He MOXe nepeBulllyBaTh pO3MIp MPAMOro 36UTKY, SKOro 3a3HaB
CTpaxyBa/ibHVK Y pe3y/ibTaTi HaCTaHHS CTPaxoBOro BUMNagakKy.

Po3Mip 36UTKIB BU3HAYaETbLCA 3@ BMHATKOM amoOpPTU3auiHOrO 3HOCY MNpPeAMETIB, TXHIX 4YacTuH,
AeTtanei i npunagis, Wo nigasranTb 3aMiHi, Ha AeHb HACTaHHA CTPaxoBOro BUMaaKy.



BigwkoaysaHHIO nignaraTb TakoX yci Butpatu CTpaxyBasibHWKA, SKi NOB'A3aHI 3 PATYBaHHAM
MaiiHa i 3ano6iraHHsIM HaCTYNHOMY Oro NOLUKOPKEHHIO MPU HACTaHHI CTPaxoBOro BUNazkKy.
1.2.3.2.3.5. ¥ BunajKy SKLWO CcTpaxoBa cyMa CTaHOBWUTb MEBHY YacTUHY BapTOCTi MaiHa, cTpaxose
BiflLLKOAYBaHHS 3a YCi NOLWKOMKEHI (BTpayeHi) npeamMeTn BU3HaY4aETbCA NPONOPLINHO BiAHOLWEHHIO
CTpaxoBol CyMU A0 AINCHOT BapTOCTi MailHa Ha AeHb YknagaHHs [oroBopy cTpaxyBaHHS.
1.2.3.2.3.6. CTpaxoBe BiflLKOAYBAHHSA, WO BUMNMAYYETLCA, 3MEHLIYETLCA Ha 3a3Ha4YeHun Yy
[orosopi cTpaxyBaHHs po3Mip 6e3yMOBHOI (opaHLLN3K.

1.2.3.2.3.7. 3arajibHa cyma BMMNIat¥ CTPaxoBOro BiAWKoAyBaHHSA MO OAHOMY abo [OeKi/IbKOX
CTpaxoBuX BuNagkax, fAKi Hactanu nig vyac Aii [JoroBopy cTpaxyBaHHSA, HE MOXe MepeBuLLyBaTu
pO3Mip CTPaxoBoi CyMH.

Y BuNagKy SKLWO 3a AOrOBOPOM CTpaxyBaHHSA 3/iMCHIOBaAINCA BUNIATU CTPAxX0BOro BifLLKOAYBaHHS,
TO HaCTYMHI CYyMWN CTPaxoBOro BiAWKOAYBAHHA HE MOXYTb NepeBuULLyBaTW PI3HULIKD MK CTPaxoBO
CYMOI0, 3a3HayeHol B Jlorosopi, i Cymamy CTPaxoBOro BifLUKOAYBaHHA, AKi 6ynu BuniadeHi 3a
[10rOBOPOM CTpaxyBaHHS.

1.2.3.2.3.8. CTpaxoBuvK NPOTAroM AecATh pobounx AHIB (He BpaxoByHUWM BUXIAHI | CBATKOBI AHI), a
AKLWO 06CTaBWHM CTPaxoBOro BUNaaky noTpebyloTb A0AATKOBOI MepeBipKM, MPOTATOM TPUAUATU
po60o4mMx AHIB (HE BPaxoByKUN BUXiLHI | CBATKOBI AHI) 3 MOMEHTY OTpMMaHHs Big CTpaxyBasibHuKa
3asiBM Ha BuUNMaTy CTPaxoBOro BiALLIKOAYBaHHA, OOKYMEHTIB, nepegbaveHnx y n. 1.2.3.2.3.2. i
1.2.3.2.3.3. uboro [JoroBopy, i akTy ekcnepTusnv NoBUHEH MPUAHATY PilleHHA Woao Bunnatu abo
BIAMOBW Yy BUNNATi CTPAxX0BOro BiAWKOAYBaHHSA, WO 0DOPM/IHOETLCA CTPAXOBUM aKTOM.

1.2.3.2.3.9. Y pa3i NOWKOMKEHHA ab0 3HULWEHHSA MailHa B pesynbrari npoTunpaBHUX abo
HaBMUCHUX Al TPeTiX Ooci6 cTpaxoBe BiALWKOAYBAHHA BUMNNAYYETLCA Ti/IbKWU 3@ YMOBUW NOPYLLUEHHS
KpUMiHaNIbHOT crpaBu abo BefeHHA crpaBu MpPo agMiHiCTpaTMBHE NpPaBOMOpYLUEHHA 3a ddakToM
HacTaHHsS CTPaxoBOro BUMaaKy.

1.2.3.2.3.10. ¥ pa3si BM3HaHHA nogji, Wo Bigbynacda, cTpaxoBum BUMNALKOM Bunaara CTPaxoBoro
BifLLKOAYBaHHSA 3AINCHIOETLCA CTpaxoBMKOM BignoBigHO A0 [oroBopy cTpaxyBaHHSA | LbOro
JoroBopy Ha niagctasi 3asdBuM CTpaxyBaulbHMKA Ha BUMAATy CTPax0BOr0 BifLWKOAYBaHHSA,
[OKYMeHTIB, nepegbaveHnx n. 1.2.3.2.3.2. 1 1.2.3.2.3.3. yboro [1oroBopy i CTpaxoBoro akty. ¥ pasi
NPUIAHATTA CTPaxoBMKOM pilLIEHHS NP0 BUNAATy CTPaxoBOro BiglwKoayBaHHS CTpaxoBuK MPOTArOM
TPbOX pPOb6OYMX AHIB 3 MOMEHTY CKNafaHHA CTPaxoBOro akTy 3ZiNCHIOE BuUMNIaTy CTPaxoBOro
BifLLKOAYBaHHS.

1.2.3.2.3.1.2.3. Y Bunagky skwo CTpaxyBasibHUKY Oy/i0 MOBEpPHYTO BUKpageHe MaiHo, BIH
3060B'A3aHMIN NPOTArOM OAHOr0 MICALA 3 MOMEHTY OflepXaHHs MaiHa nosepHyTn CTpaxoBuKy Ha
paxyHOK, 3a3HayeHuid y [0oroBopi CTpaxyBaHHS, CymMy OTPUMaHOro 3a Le MaHO CTpaxoBoro
BifLLKOAYBAHHSA, 32 BUHATKOM BUTPAT Ha PEMOHT, NOB'A3aHUX 3i CTPaxoBUM BUMALKOM.

1.2.3.2.3.12. Akwo CTpaxyBasiIbHUK 0fepXaB BifLIKOAYBaHHA 3a HAHECEHWNI 36MTOK Bif TPETIX OCIb,
CTpaxoBuK BUMNIAYYE TiNIbKM PI3HULKO MDK CTPaxoBUM BIALIKOAYBAHHAM, WO nignarae sunaari, i
CYMOI0, LLLO OTpMMaHa Bif TpeTix oci6. CTpaxyBasibHUK 3060B'si3aHMIA CNoBIicTUTN CTpaxoBuka npo
ofilepPXXaHHA TakMxX CyM MPOTATOM TPbOX GAHKIBCLKMX AHIB 3 MOMEHTY TXHbOIO OfepPXXaHHS.

1.2.3.2.4. TIpuynHKL BiAMOBK Y BUMNNATI CTPaxoBOro BifLKoAyBaHHS

1.2.3.2.4.1. NiactaBamu 418 BigMoBM CTpaxoBuKa y BUMNJIaTi CTPaxOBOro BifLWKOAYBaHHA €:
1.2.3.2.4.1.1. HaBmucHI fji CTpaxyBasibHUKa (Moro npegcraBHMKIB abo npauiBHMKIB) abo ocobu, B
iHTepecax fKOi yknageHuin [lorosip cTpaxyBaHHS, CpsAMOBaHi Ha HacTaHHS CTPaxoBOro BUNagky.
Lls ymoBa He nMOWMPKETLCA Ha fAii, nos'A3aHi 3 BUKOHAHHAM HUMW TPOMaAsIHCbKOro abo
CNy>X60BOro 060B’A3KY, y CTaHi HeobxigHOI 060poHM (6e3 nepeBULLEHHA Ti Mex) abo 3axucty
MaliHa, >KUTTS, 3[0pOB'dA, 4ecTi, AOCTOIHCTBa Ta AifIoBOI penyTauii. Keanidpikauisa Ain
CTtpaxyBasibHMKa abo ocobu, B iHTepecax AKoi yknageHuii [orosip cTpaxyBaHHsl, BCTAHOB/IHOETLCS
BiZNOBIAHO [0 YNHHOIO 3aKOHOAAaBCTBa YKpaiHu.

1.2.3.2.4.1.2. 3piiicHeHHs CTpaxyBasIbHUKOM-IpoMasHMHOM abo0 iHLOW 0C060t0, B iIHTEpEcax Kol
yKnageHun [Lorosip ctpaxyBaHHS, HABMUCHOIO 3/104MHY, O NPU3BIB 40 CTPaxoBOro BUMNaaKy.
1.2.3.2.4.1.3. MNopaHHA CTpaxyBas/ibHUKOM CBiJOMO HenpasAMBMX BiAOMOCTEN Npo npegmMeT
CTpaxyBaHHSA abo Npo (pakT HaCTaHHA CTPaxX0oBOro BUNAAKY.



1.2.3.2.4.1.4. OpgepxaHHA CTpaxyBa/slbHUKOM MOBHOIO BifLLIKOAYBaHHA 30UTKIB Bif, 0COOM, BUHHOI B
TXHbOMY 3anofisiHHI.

1.2.3.2.4.1.5. HecBoeyacHe noBigoMneHHA CTpaxyBas/ibHUKOM MPO HacTaHHA CTPaxoBOro BUNaakKy
6e3 noBaxHWX Ha Le npuumH abo cTBOpeHHA CTpaxOoBUKY MNepeLukos Yy Bu3HavyeHHi 0O6CTaBuH,
xapakrepy i po3mipy 36U1TKiB.

1.2.3.2.4.1.6. IHWi BMnNagkn, nependbaveHi 3aKoHOA4aBCTBOM YKpaiHMu.

1.2.3.2.1.2.3. CTpaxoBe BifWKOAyBaHHA He BUMNIAYyETHCS, SAKLWO CTPaxoBui BMNALOK HacTas [0
HabyTTs YMHHOCTI [loroBopy cTpaxyBaHHA abo nicnsA NpUNUHEHHs Aii [JoroBopy CTpaxyBaHHA Ta 'y
pasi HeHafaHHA [0BIAKM Ta/abo HeniaTBepA)KeHOro pakTy CTpPaxoBOro BUMNagkKy BiAMOBIAHUMU
KOMMNETEHTHUMM OpraHamu.

1.2.3.2.4.3. 0 cTpaxoBuX BuMafkiB He BIOHOCATBLCA i BuUMata CTPaxoBOro BiALLIKOAYBaHHA He
3[INCHIOETLCS NO 30UTKaXx, AKi 3anofisiHi B pesynbrarTi:

a) a4epHoro Bnbyxy, BNvBy pagialii abo pafioakTMBHOTO 3abpyaHEHHS;

6) BOEHHUX Aji, MaHeBpiB abo iHWNX BOEHHUX 3aX0/B;

B) rPOMasiHCbKOI BiliHX, MacOBMX 3aBOPYLLEHb Pi3HOI0 poay Ta CTpalikis;

r) KOHdpicKauil, HauioHanizauii Ta IHWKUX noAibHNX 3axodiB MOMITUYHOIO XapakTtepy, SKi
30JACHIOITLCS BiAMNOBIAHO A0 PO3NopsSoKEHb BiICLKOBOT ab0o UMBISIbHOT BNaau;

0) npoTunpaBHUX Aiin (6e34iANbHOCTI) AepXaBHUX OpraHiB, opraHiB MiCLEBOro camoBpsifyBaHHS
abo nocafoBmx OCIO LMX OpraHis, y TOMY YMCNi B pe3ynbrati BUAAHHA 3a3HauYeHUMU opraHamu i
nocagoBnmn ocobamu AOKYMEHTIB, AKi He Bi4NoBiganTb YUHHOMY 3aKOHOLABCTBY YKpaiHu;

€) HaBMUCHUX [iii TPeTiX 0cib, y ToMy uucni nignasny, BuOyxy, WO NigTBEPIKEHO AOKYMEHTaMu
KOMMETEHTHUX OpraHiB, KpiM BUMNadkKiB, KON MaWHO 3acTpaxoBaHe Bif MpoTunpaBHMX abo
HaBMUCHWX [AjA TPeTiX 0ci6, ToO6TO: nNcyBaHHA, OO0K BIKOHHWUX CTEKON, A3epKasi, BITPUH,
po3kpagaHHs, nignasy, Norpomy, BUoyxy BMOYX0BUX MPUCTPOIB i T.N.;

€) Hamipy abo rpy6oi HeobepexHocTi CrTpaxyBasilbHMKa, WO MiATBEPLKEHO [AOKYMEHTamu
KOMMNETEHTHUX OpraHis;

X) HeBMKOHaHHA CTpaxyBasilbHUKOM Yy NMOBHOMY 06CA3I BUMOT 3aKOHOAABYMX aKTiB, Npaswus, HOPM,
SKi pernameHTyoTb 36epexeHHs, PEMOHT i eKkcnyaTauito MaiiHa, Wo NigTBePMKEHO AOKYMEHTamMu
KOMMNETEHTHUX OpraHis;

3) BMOYXy BMOYXOBMX MaTepianis, PeyvyoBMH, PigWH, a TakoX camo3anasitoBaHHA Marepianis,
CYPOBUHK, £Ki 36epirasincsd, abo MNOBOMQKEHHA 3 HUMW 3fINCHIOBAIOCS 3  MOPYLUEHHAM
YCTaHOB/IEHMX HOPM i NpasBu, WO NiATBEPLKEHO AOKYMEHTaMN KOMMNETEHTHUX OPraHis;

1) HeBXmBaHHA CTpaxyBa/IbHUKOM 3axOfiB LWOAO0 PATYBaHHA MaiHa Ta 3anobiraHHs Moro
HaCTyNHOMY MOLUKOKEHHHO;

i) noain, HEMUHYuYMX y npoueci poboTn abo SAKi NPUPOAHO BUHWMKAKOTL 3 Hel (KOpo3is, THUTTS,
NPUPOAHUIA 3HOC abo iHWI aHasIoriyHi NPUYMHK), KOPOTKOrO 3aMWKaHHA efiekTpoMepexi, Lo
Tpanunocs B pesy/ibTaTi MOPYLEHHA NpasBusl i HOPM MOHTaXY Ta eKcrnsiyartaLii efiekTpoMepexi;

) BNIMBY Ha 3acTpaxoBaHe MaiHO BOTHIO, Tensia abo iHWOro TepMiYHOro Bn/MBY Ha HbOro 3 METOH
nepepobkn abo 3 iHLOK MEeTOoK (Hanpukiag, 4J/18 CYLWiHHA, BapiHHA, NpacyBaHHS, rapsayol 06po6Ku
abo nnaBfeHHsA meTanis, TOLWLO);

) HeycyHeHHs1 CTpaxyBa/lbHUKOM NPOTArOM NOromkeHoro 3i CTpaxoBMKOM CTPOKY OOGCTaBWH, SiKi
3Ha4YHO NiABMLLYHOTb CTYMiHb PU3KKY | NPO HEOOXIAHICTb YCYHEHHS AKX CTpaxoBUK Y MUCbMOBOMY
BUrNA4i nosigomnas CTpaxyBasibHUKa,;

K) nopylieHHs CTpaxyBas/ibHUKOM npaBua i HOpM, nepeabadveHmx n.n. 1.2.3.2.5.2.4. 1 1.2.3.2.5.2.5.
Lboro 1oroBopy i Y4YHHMM 3aKOHOL4ABCTBOM YKpaiHu;

) HaBMUCHOTO HeBXMBaHHA CTpaxyBasIbHUKOM HeOoOXigHUX 3axofiB O1A 3MEHLUeHHSA po3Mipy
306M1TKIB.

1.2.3.2.4.4. CTpaxoBe BigLKoAyBaHHA HE BUMNJIAYYETLCA AKLLO:

a) Npu BMHUKHEHHI noxexi CTpaxyBasibHVUK He NnofasB 3asBy [0 OpraHiB [AepXXaBHOr0 MOXEeXHOro
KOHTPO/IIO;

6) CTpaxyBa/lbHUK He BMKOHaB CBOIX 3000B'A3aHb, nepepbdaveHnx [lOroBopoM CTpaxyBaHHSA |
MpaBunamu cTpaxyBaHHS.



1.2.3.2.4.5. 3a AOroBOpPOM CTpaxyBaHHA He BiALWKOAOBYHOTLCA HenpsaMmi 36Tk CTpaxyBasibHUKA:
ynyLieHa Buroga, MopasibHuin 36UTOK TOLLLO.

1.2.3.2.4.6. Y pasi NpUAHATTA pILEHHSA MpOo BiAMOBY Yy BuMNAati CTPaxoBOro BiALWIKOAYBaHHA
CTpaxoByK NOBUHEH MUCbMOBO CMOBICTUTK NPO Ue CTpaxyBasibHMKa MPOTATOM TPbOX PO60UNX AHIB
3 MOMEHTY cknagaHHA CTpaxoBOro akTy 3 06I'pyHTYBaHHAM MPUYMH BiAMOBU.

1.2.3.2.5. lNpaBa Ta 060B'A3KM CTOPIH. BignoBiga/NIbHICTb 3@ HEBWKOHAHHA ab0 HeHanexHe
BVKOHaHHA YMOB [0r0BOpY

1.2.3.2.5.1. CTpaxyBa/ilbHMK Ma€ nNpaBo BUMarartu BunaaTy CTpaxoBOro BifLKoAyBaHHS Yy NOPSAKY i
Ha ymoBax, nepegbayeHunx uum [lorosopom i loroBOpoM CTpaxyBaHHS.

1.2.3.2.5.2. CTpaxyBa/lbHUK 3000B'A3YETHLCA:

1.2.3.2.5.2.1. Cnnatutn CcTpaxoBWin nnaTik Ha paxyHok CtpaxosBuka Ne 26500050000069 y
MpuBatbaHky (M®O 305299) y 6e3roTiBKOBOMY MopsiiKy abo roTiBKoH.

1.2.3.2.5.2.2. Tig, yac yknagaHHa Jorosopy cTpaxyBaHHA Hagatu CTpaxoBuky iHpopmMauito npo yci
BiJOMi MOMY OOCTaBMHW, SIKi MalOTb ICTOTHE 3HAYEHHSA ANSA OLIHKM CTPaxoBOro pu3uky, i Hagani B
TPULEHHWI CTPOK IHhOpMYBaTK MOro Npo 6yab-sKy 3MiHY CTPaxoBOro puUsuky.

1.2.3.2.5.2.3. TMNosigomntn CTpaxoBUKy MPO iHWI Aitodi A0roBopu CTpaxyBaHHA LWOAO0 06'ekTa
CTpaxyBaHHS 3a [Or0OBOPOM CTpaxyBaHHS.

1.2.3.2.5.2.4. [oTpumyBaTUCS [HCTPYKUiA, npaBua | HOPM ekcnayatauil Ta 06C/yroByBaHHS
3aCTpaxoBaHOro MaiHa, a TakoX BUKOPUCTOBYBATM MOT0 Ti/IbKM 3a NPAMUM NPU3HAYEHHAM.
1.2.3.2.5.2.5. 3abe3neuntn ekcrnsayaTayito, CBOEYACHICTb PEMOHTIB i 36epeXeHHs1 3acTpaxoBaHoOro
MaiHa BignoBigHO 40 YMHHOIO 3aKOHOAABCTBA YKpaiHu.

1.2.3.2.5.2.6. Bxuatn 3axofiB LWo0A0 3anobiraHHA i 3MEHLIEHHSA 30MTKIB, HAHECEHUX Yy pe3ynbTari
HaCTaHHA CTPaxoBOro BUMAAKY.

1.2.3.2.5.2.7. MNMosigomntn CTpaxoBMKy NPO HACTaHHA CTPaxoBOro BUNAaAKy y TEPMIHWU i NOPSAAKY,
nepepbaveHi nignyHktom “B” n. 1.2.3.2.3.1. uyboro Jorosopy, i nogaru 3asasBy Mpo BUMaary
CTpaxoBoOro BifgWwKoAyBaHHS Yy TEPMIH, 3a3HavyeHnin y n. 1.2.3.2.3.2. uboro [orosopy.

1.2.3.2.5.2.8. [nA ofepxaHHA CTPaxoBOro BiAwkoAyBaHHA Hagatv CTpaxoBUKY [LOKYMEHTH,
3a3HadeHi y n.n. 1.2.3.2.3.2.1 1.2.3.2.3.3. uboro [lorosopy.

1.2.3.2.5.2.9. IH(popmyBaT CTpaxoBuka npo ofepXKaHHA Bif, TPETIX 0Ci6 ByAb-aKuX BiALIKOAYyBaHb
30UTKIB, SAKi nNignaraloTb BigLWKOAYBaHHIO 3a [OrOBOPOM CTpaxyBaHHA, Yy TPUAEHHWI CTPOK 3
MOMEHTY OfepXaHHs, i noBepHyTn ix CTpaxoBWKy Y TOW e TepMiH Yy pasi ofepXaHHs nicns
BUN/IATU CTPaAxXOBOro BiALWKOAYBaHHS.

1.2.3.25.2.10. Y pasi nopyweHHa CrpaxyBaslbHAKOM 3000B'A3aHb, nepefdavyeHnx r.n.
1.2.3.2.3.1.2.3,, 1.2.3.2.3.12. i 1.2.3.2.5.2.9. yboro [loroBopy, onjarutu B iHTepecax CTpaxoBuKa
neHio y poamipi 0,01 % Big HaneXHOI A0 cnjiaTu CyMu 3a KOXHUA KaleHOapHWA  [eHb
MPOCTPOYEHHS.

1.2.3.2.5.3. CTpaxoBuK Mae npaso:

1.2.3.2.5.3.1. BigmoB/T\ Yy BuUNMaTi CTPaxoBOro BiAWKOAYBaHHS Yy Bunagkax, nepegbéavyeHmx
po3ginom 1.2.3.2.4. uboro [jorosopy.

1.2.3.2.5.3.2. Bumaratn Bif 0cobu, sika ofepxasa CTpaxoBe BifLIKOAYBaHHA, MOBHOro abo
4aCTKOBOIO NOBEPHEHHSA BUMNIAY€HOI CYyMWN CTPax0BOro BiLLKOAYBaHHSA, AKLWO MicnsA MOro BunaaTun
cTaso BiAOMO npo ob6¢cTaBUHK, NepeabdadeHi posgisiom 1.2.3.2.4. uboro orosopy.

1.2.3.2.5.3.3. Akwo 6yae notpebda, pobutM 3annTM NpPo BILOMOCTI, AKI MOB'A3a@HI 3i CTPaxXOBUM
BMMAAKOM, Y NPaBOOXOPOHHI opraHn, 6aHku, iHWI NiANPUEMCTBA, YCTaHOBU Ta opraHisadii, 3 MeTor
3'ACYBaHHA NPUYUH | 06CTaBUH CTPAXOBOrO BUNALKY.

1.2.3.2.5.3.4. Tlicna Bunnatn CTPaxoBOro BiAWKoAQyBaHHS Mpea'sBuTU MNO30BM [0 0cobu/ocib,
BiZANOBiAa/IbHOI/BIANOBIAa/IbHUX 3a 3aN0AiAHHA 30UTKIB.

1.2.3.2.5.3.5. Mpotsrom Aaii [oroBopy CTpaxyBaHHSA MEPEBIPATU CTaH 3acTpaxoBaHOrNo MaiHa, a
TaKOoX BiZNOBIAHICTb AINCHOCTI BiZOMOCTEN Npo Le MainHo, HagaHux nomy CTpaxyBasibHUKOM.
1.2.3.2.5.4. CTpaxoBuK 3060B'sA3aHWIA:

1.2.3.2.5.4.1. O3HariomnTn CTpaxyBasibH/Ka 3 yMOBaMu i Mpasunamy cTpaxyBaHHS.



1.2.3.2.5.1.2.3. TpoTarom fBOX pobo4ymx AHIB, AK TiNIbKM CTaHe BiJOMO NMPO HaCTaHHA CTPaxoBOro
BUMAAKy, BXWUTW 3axofiB WOAO0 OMOPM/IEHHSA YCiX HeOOXiAHWX [OOKYMEHTIB [ANS CBOEYaCHOro
30iAiCHEHHSI CTPaxoBOro BiALIKOAYBaHHS.

1.2.3.2.5.4.3. INpwn HacTaHHi CTPaxoBOro BunagKy 34iNCHAT BUNNATYy CTPaxoBOro BifLIKOAYBaHHSA Y
TepMiHW i y nopsaky, nepegbdaveHi posginom 1.2.3.2.3. uporo Jorosopy. CTpaxoBuK Hece MainHoOBY
BiNOBIAA/IbHICTL 3a HECBOEYacHe 3[iICHEHHS CTPax0BOro BiAWKOAYBaHHA LWASXOM Cnaatu
CTpaxyBasibHUKY neHi y po3mipi 0,01 % Big HaiexHoi [0 cnnaty CymMu 3a KOXHWUA AeHb
MPOCTPOYEHHS.

1.2.3.2.5.4.4. TpumaTn y TaEMHULi iHopmaLito npo CTpaxyBasibHMKa i MOro MaiHOBWIA CTaH, 3a
BMHATKOM BUNaAKIiB, nepefdadyeHnx 3akOHO4aBCTBOM YKpaiHu.

1.2.3.3. CTpaxyBaHHA Bifg, HellacHoro Bunazaky

1.2.3.3.1. lNpaBa Ta 06GOB'A3KM CTOPIH i BiAMNOBIAA/ILHICTL 3a HEBUKOHAHHSA abo HeHasexHe
BVMKOHaHHA YMOB [JOroBopy cTpaxyBaHHS.

1.2.3.3.1.1. CTpaxoBuK 3060B'A3aHWI:

a) OsHaliomnTn CTpaxyBaslbHMKa 3 ymoBaMu i «[lpaBunamu [A0OGPOBINILHOIO CTpaxyBaHHSA Bif
HellacHux Bunaakis” Big 17.01.2005 p.

6) MNpoTarom ABOX PO6OYMX AHIB, SK Ti/IbKM CTaHe BiOMO MPO HaCTaHHA CTPaxoBOro BUMaAKy,
BXWUTM 3axO0AiB WOA0 O(OPMNEHHA YCiX HeOOXigHMX [AOKYMEHTIB [OJ/11 CBOEYACHOIO 3A4iINCHEHHSA
CTpaxoBol BUnnaTu.

B) lNMpn HacTaHHi CTpaxoBOro BuNagKy 34IACHATU CTPaxoBy BuUNMaTty y TepMiHW iy MOPAAKY,
nepenbaveHi MNMpaBuiamy cTpaxyBaHHA Ta yMOBaMu CTpaxyBaHHS.

r) MucemoBo nosigomuTn CTpaxyBasibHMKa NPO BiAMOBY Yy CTpaxoBii Bunaarti npotarom 5 poboumnx
[AHIB MiCNA NPUAHATTA PiLLEHHS.

1.2.3.3.1.2. CTpaxyBasibHW/K 3060B'A3aHWI:

a) BuyacHo BHOCKTHM CTpaxoBi nnaTexi.

6) Mpwu yknagaHHi [loroBopy cTpaxyBaHHA Hagatn CTpaxoBuKy iH(bopmaLito npo yci BigoMi nomy
06CTaBMHW, AKi MalOTb ICTOTHE 3HAYEHHS A1 OLIHKM CTPax0oBOro PU3uKy, i Hagasi iHopMyBaTu
NOro Npo 6yab-AKy 3MiHY CTPaxoBOro pPU3KKY.

B) MNosigomuTy CTpaxoBWKy NPO iHLLI Ajodi AOTOBOPU CTpaxyBaHHA LLOAO0 06'eKTa CTpaxyBaHHA 3a
[10rOBOPOM CTpaxyBaHHS.

r) BxuBaTtu 3axofiB Wo[o 3anobiraHHA | 3MeHLWeHHA 30UTKIB, 3anofigHnX y pesynbrarti HacTaHHA
CTPaxoBOro BMNafKy.

4) Mosigomutn CTpaxoBuka MPO HaCTaHHA CTPaxOBOrO BUMAAKY Yy TEPMiHW | Y NOPSAOKY,
nepepbayeHi Mpasuniamy cTpaxyBaHHSA i [LOroBOPOM CTpaxyBaHHS.

e) AN BMpiWEHHA NUTaHHA NPO 34iMCHEHHA CTPaxoBol BUMaTn Hagatun CTpaxoBUKY OOKYMEHTH,
3a3HaveHi y n. 1.2.3.3.3.3. uyux ymoB cTpaxyBaHHsa. O60B'A3kM CTpaxyBasibHMKA 3a UUM
[oroBopom, 3a BUHATKOM 060B'A3KIB LOAO0 Cn/iaTy CTPaAxX0BOro niartexy, TakoX NOLUMPIOKTLCA Ha
3acTpaxoBaHy 0c006y. HeBMKOHaHHA 3acTpaxoBaHOK 0CO00K LMX 060B'A3KIB MPU3BOANTL A0 TUX
cammx HacnifKu, WO | HEBMKOHAHHA X 6e3nocepesHbo CTpaxyBaslbHUKOM.

1.2.3.3.1.3. CTpaxoBuK Mae npaso:

a) Bumaratu Big CTpaxyBasibHUKa HafgaHHA HeoO6XigHOT iHGhopmau,il, Lo Mae 3Ha4YeHHS AN OLiHKK
CTYNEHSI CTPaxoBOro pu3unkKy.

6) Akwo 6yae noTtpeba, pobuTn 3anuTK NPO BILOMOCTI, MOB'A3a@HI 3i CTPaxoBUM BUMaAKOM, Yy
NMPaBOOXOPOHHI OopraHun, 6aHKn, MeAnYHi yCTaHOBM Ta iHLWI NignpueMcTBa, YCTaHOBW Ta opraHisauii,
AKi BONOAji0Tb iHhopmaLieto Npo 06CTaBMHM CTPaxoBOro BUNazKy, a TakoX CaMOCTIiiHO 3'AcoByBaTu
MPUYUHK | 06CTaBMHU CTPaxoBOro BMNagKy — NpPOBOAMTU PO3CAiAyBaHHS NPUYMH | 06CTaBUH MOAIT,
Lo nignagae nig 03Haky CTpaxoBOro Bunagky. 3 uieto metoro CTpaxoBUK Mae nMpasBo NpusHavaTu
He3a/IeXXHUX €eKCMepTiB, HanpaBuTK 3acTpaxoBaHy 0CO0y AJ/15 NPOXOMKEHHA MeOUYHOro
06CTEeXEeHHA A0 3a3HadyeHoi CTpaxoBMKOM Me[MYHOI ycTaHOBM abo [0 nikapsa (abo HanpasBuTu
nikapsa oo 3actpaxoBaHoi 0cobu aNns il 06CTEXEHHS).

B) MNepeBipsaTy HagaHy CTpaxyBasibHMKOM iHGbopMaL,ito.



r) BiamMOBUTK y 34iMCHEHHI CTpaxoBol BUNIaTy y Bunagkax, nepegbadyerux n. 1.2.3.3.4. ynx ymosB
CTpaxyBaHHS.

) Bumaratn Big CTpaxyBasibHMKa MOBEPHEHHA CTPaxoBOi BUMAATU, SAKWO nicns 1 34iiCHEHHSA
cTaso BiJOMO Npo o06CTaBUHMK, Bia3HayeHi y n. 1.2.3.3.4. unx yMmoB CTpaxyBaHHSI.

e) [ocTpokoBO npunuMHUTK Aito [loroBopy CTpaxyBaHHA Yy MNOPSAAKY, nepefdavyeHomy UuMm
[Jorosopom i o0roBOpoM CTpaxyBaHHS.

€) Y pasi nosBu NpuUYnH A1 CYMHIBY B OOIPYHTOBAHOCTI (3aKOHHOCTI) 3AiNCHEHHA CTPaxoBoi
BUNIATU BIACTPOUUTM Ti OO OTPUMaHHA MNigTBEPMKEHHSA abo CnpoCTyBaHHA UMX MPUYKH
BIANOBIAHMMM OpraHammn Ha CTPOK, LLIO HE MOXe MepeBuLLlyBaTh TPU MICAL.

X) BigknacTtu 3p4iiCHEHHS CTPaxoBOi BUMNMATW Yy BUMAAKY, SKWO 3@ (PakToM, WO CTaB MPUUYUHO
HacTaHHSA CTPaxoBOro BUNAaAKy, BeAeTbCA KpMMiHa/IbHa cnpaBa abo po3noyatuii CyLoBuiA npolec.
30iICHEHHA CTpaxoBOT BUNIATK BigKIafaeTbCA A0 3aKiHYEHHST PO3C/lifyBaHHs | Cy40BOro po3rnsagy
abo BcTaHOB/IEHHA HeBMHHOCTI CTpaxyBasibHMKa (3acTpaxoBaHoi ocobu) abo BurogoHabyBaya
(cnagkoemus).

1.2.3.3.1.4. CTpaxyBa/lbHUK Ma€ npaso:

a) [JOCTPOKOBO NPUNUHUTK Ait0 [LOroBOpy CTpaxyBaHHA y nopsagky, nepegbavyeHomy [oroBopom
CTpaxyBaHHS.

6) Yknagatn 3i CTpaxoBukom [oroBopu Npo cTpaxyBaHHA TpeTix ocib (3acTpaxoBaHuMX 0cCi6) 3a
IXHbOT 3roan.

B) Ockapxutn BigmoBy CTpaxoBuMKa B CTpPaxoBiii BUNAATi y Cy40BOMY MOPSAKY.

r) Bumaratu Big CTpaxoBuKa Mnpu HacTaHHi CTPaxoBOro BUNaAKy 3A4iICHEHHA CTpaxoBoi BUNAaTu y
nopsiaKy i po3mipi, nepeabaveHnx ymoBamu Lboro orosopy i [JoroBopy CTpaxyBaHHS.

1.2.3.3.2. TopAagok 3MiHW | NpUNHEHHA il Jorosopy

1.2.3.3.2.1. loroBip cTpaxyBaHHs NPUNUHAETLCA | BTPaYae Aito 3a 3rofoko CTOPiH, a TakoX y paasi:

a) 3aKiHYEeHHs1 CTPOKyY Moro Ail;

6) BUKOHaHHA CTpaxoBuKoM 3060B'A3aHb nepes CTpaxyBasibHUKOM Y MOBHOMY 06CA3i;

B) Hecnnaty CTpaxyBaslbHUKOM CTPaxoBUX MAaTexiB y BCTaHOB/IEHI [OroBopoM CTpaxyBaHHS
TePMIiHU;

r) CMepTi CTpaxyBaslbHUKa-rpoMagsaHvHa abo BTpatu HWUM AI€34ATHOCTI, 3a BUHATKOM BUMAaZKIB,
nepegb6aveHnx ctartamm 22, 23 i 24 3akoHy YKpaiiu “Ilpo cTpaxyBaHHS”,

[1) yXBa/leHHs CYZ10BOro pilleHHs NPo BU3HaHHA [loroBopy cTpaxyBaHHS HeLincHUM,

€) HagaHHA CTpaxyBas/ibHUKOM 3asiBW He ni3Hiwe HiK 3a 30 KaneHgapHUX OHIB A0 GaxkaHoi gaTtu
NpuUNUHEHHA [oroBopy cTpaxyBaHHA. Y uboMmy pa3i CTpaxoBuk noBepTae CTrpaxyBasibHUKY
CTpaxoBUI NNaTX 3a OCTaHHIN onnavYeHuii CTpaxoBUii PiK y Po3Mipi, NPONOPLIAHOMY CTPOKY, L0
3a/IMWAETLCA [0 KiHLA OnavyeHoro CTpoky Aii loroBopy cTpaxyBaHHS, 3a BUHATKOM HOPMaTUBHUX
BUTPAaT Ha BeLEeHHSA crpasu, BU3HaveHnx y po3mipi 30 % ctpaxoBoro tapuddy, i hbakTuyHmux sunnart
CTPaxoBOro BiALWKOAYBaHHA, AKi 6ynn 34iMCHEHI 3a AOrOBOPOM CTpaxyBaHHSA. Y pasi HenogaHHs
Takol 3asBM [lOroBip CcTpaxyBaHHA fi€ [0 3akiHYeHHs OnjavyeHoro CTPOKY Ha KOpUCTb
CTpaxyBasbHUKa.

1.2.3.3.2.2. 3MiHM [0 [oroBopy CTpaxyBaHHA MOXYTb OyTWM BHECEHi TiNIbKM 3a [OMOBJIEHICTIO
CTOpiH, Wo ohopMNAETLCA A0AATKOBOK YroAol A0 [oroBopy CTpaxyBaHHS i € MOro HeBig'EMHOO
4acCTUHOIO.

1.2.3.3.2.3. 3miHn po [orosBopy cTpaxyBaHHA HabyBalTb UYMHHOCTI 3 MOMEHTY HasIeXHOro
ogoopmneHHsa CTopoHaMu BiAnNoBiAHOT A0AATKOBOI yroam Ao [oroBopy CTpaxyBaHHS.

1.2.3.3.3. YMOBU 34IICHEHHA CTpaxoBUX Bunnat

1.2.3.3.3.1. Y pasi HacTaHHA nogji, wo nignagae nifg 03Haku cTpaxoBoro Bunagky, CTpaxyBasibHUK
abo 3acTpaxoBaHa 0co0b6a, a y pasi cmepTi 3acTpaxoBaHOi 0c06u — BurogoHabyBau, NMOBWUHHI Y
CTPOK He Mi3Hile ABOX AHIB Bif, AHS HAacTaHHA nogii nosigoMntn CTpaxoBuka Npo Moro HacTaHHS.
1.2.3.3.3.2. [Ana opepxaHHa cTpaxoBoi Bunnatn CrpaxyBaslbHUK, 3acTpaxoBaHa ocoba,
BurogoHabysay abo cnagkoemeupb 3acTpaxoBaHOi 0cOOM NOBWHHI 3BepHYTUCA A0 CTpaxoBuka 3
MUCbMOBOKO 3aABOK MPO CTpaxoBy BuMIaTy i Hagatu [AOKYMEHTW, SAKi NiATBEPOXKYKOTb (oakT
HacCTaHHsS CTPaxoBOro BUMaaKy.



1.2.3.3.3.3. 1o 3a8BK NpO CTpPaxoBy BUM/IATY MOBUHHI ByTW NpUKIafeHi Taki JOKYMEHTU, 3a/1eXKHO
Bif, CTPaxoBOro BMNagKy:

- JOTOBIp CTpaxyBaHHS;

- JOKYMEHT NpOo cnnaty CTPaxoBoro naarexy;

- LOKYMEHTMU, AKi NiATBEPAXYHOTb (PaKT HACTaHHA CTPaxoBOro BUMNaAKy: MeAuyHa KapTka; BUMUCKa 3
iCTOpii XBOPOOW; nNiKapHSAHWA NIACT; AOBigKa MeAMyHOl YCTaHOBW, MignucaHa BiAnoBiga/bHO
0CO0O0K | nocBigyeHa nevyaTtkow MeLUYHOT YCTaHOBM; AOBigKa cneuiasibHOro YnoBHOBaXXEHOro
opraHa npo BCTAHOB/IEHHA TPYnu iHBaNIAHOCTI; KONisi cBigouTBa NpPo CMepTb — Yy pasi cMepTi
3acTpaxoBaHOi 0co6u; cygoBe pileHHs abo BUPOK cyAdy;, [LOKyMeHTM opraHiB MHC,
MPaBOOXOPOHHUX Ta IHLWNX KOMNETEHTHUX OPraHis;

- [OKYMEHT, L0 NocBig4vye 0coby ofepxxyBaya CTpaxoBoi BUNIaTu,;

- Konis ceigoyTBa Npo nNpaBo Ha cnafwuHy (Ana cnagkoemusa 3acTpaxoBaHoi 0coom).

1.2.3.3.3.4. CtpaxoBa Bunjara npu HacTaHHi CTpaxoBOro BuMNajky, nepepdavyeHoro [orosopom
CTpaxyBaHHS, 34iACHI0ETLCA CTPaxoBMKOM Y Takmx po3mMipax:

1.2.3.3.3.4.1. Y pasi cmepTi 3acTpaxoBaHoi ocobu — 100 % (CTO BiACOTKIB) CTPaxoBOi CyMW.
1.2.3.3.3.1.2.3. ¥ pa3i TpaBMaTUYHOro YLIKOMKEHHA Ta IYHKLUIOHa/IbHUX po3nafiB — Ha nigcrasi
[orosopy cTpaxyBaHHs i [NpaBua [OOGPOBISILHOTO CTpaxyBaHHA Bif, HeLlacHUX BUNAaKiB, AKi €
HeBI4'€EMHOI YacTMHOK [loroBopy CTpaxyBaHHS.

1.2.3.3.3.5. CtpaxoBuk npotarom 20 (aBagusatTn) poboymx OHIB 3 MOMEHTY OTPUMAaHHSA 3asaBu Mpo
CTpaxoBy Bunnaty i AOKYMEHTIB, nepegbdaveHunx n. 1.2.3.3.3.3 yMx yMOB CTpaxyBaHHS, npuimae
pilLleHHA NpOo 34iNCHEHHA abo Npo BiAMOBY Y 3/INCHEHHI CTPaxoBOi BUMAATH, WO OOPM/ISETLCA
CTpaxoBMM aKkTOM.

1.2.3.3.3.6. Y pasi NpUAHATTA pilleHHA NPO 34iIMCHEHHS CTPaxoBOi BUM/IATU BOHA BUMIAYYETLCA
CTpaxoBukoM 3acTpaxoBaHii 0cobi abo BurogoHabysavy (cnagkoemuysam 3acTpaxoBaHol ocobun)
npotarom 5 (N'ATn) 6GaHKIBCbKMX OHIB 3 MOMEHTY O(POPMJ/IEHHA CTPax0oBOro akTy BiAMOBIAHO 40
HKYeHaBeAeHOro MexaHi3my:

1.2.3.3.3.7. MNicnsa 34iiCHEHHA cTpaxoBol BuN1aTn [orosip cTpaxyBaHHS NPOAOBXYE A0 A0 KiHUA
ONf1a4eHoro CTPOKY, a HacTynHi 3000B'A3aHHA CTpaxoBMKa 3MEHLUYHTbCA Ha BUMIAYeHy CyMmy.
AKWwo Bunnara 3f4iliCHeHa Yy pPo3Mipi CTpaxoBOi cymu, fAia uboro [loroBopy Yy 4YacTuHi
BignoBigasibHOCTI CTpaxoBuKa MPUNUHAETLCA 3 MOMEHTY CNUCAHHA 3a3Ha4YeHol rpoLloBOi CyMU 3
MOTOYHOrO paxyHKy CTpaxoBuka.

1.2.3.3.3.9. 3aranibHa cyma CTpaxoBMX BuUNAaT No KOXHin 3acTpaxoBaHiil 0cobi No ogHoMy abo
[EKINbKOX CTPaxoBMX BUNaaKax He MOXe nepesuLLyBaTu CTPaxoBy CyMmy, nepenbdayeHy [orosopom
CTpaxyBaHHS.

1.2.3.3.4. NpyymnHKN BIAMOBM Y CTpaxosiil BuniaTi

1.2.3.3.4.1. NigctaBoto ansa Bigmosn CTpaxoBuKa Yy 34iIMCHEHHI CTPaxoBOi BUNAATY €:

a) HaBmucHi gji CTpaxyBasibHKa abo 0cobu, B iHTepecax AKOi yknafeHuin [orosip cTpaxyBaHHS,
CrpsIMOBaHi Ha HaCTaHHA CTpPaxoBOro Bunagky. Lis ymoBa He MoOLMPIOETLCA Ha Ail, NOoB'A3aHi 3
BMKOHAHHAM HUMU TPOMasiHCbLKOro abo c/iy»k60BOro 060B’A3KY, y cTaHi HeobXigHOT 060poHK (6e3
nepeBuLLIEHHS 1T MeX) abo 3axucty mairHa, XWUTTH, 3[40pOB'A, YecTi, AOCTOIHCTBa Ta Ai/10BOi
penyTauii. Ksanicikauia aii CTpaxyBasibHMKa abo ocobu, Ha KOpPUCTb SAKOI nignucaHnin [orosip
CTpaxyBaHHS, BCTAHOBJTOETHLCA BIAMNOBIAHO A0 YAHHOIO 3aKOHOA4AaBCTBA YKpaiHW.

6) 3piicHeHHs CTpaxyBasibHUKOM-TPOMaAAHUHOM ab0 iHWOK 0cobol, B iHTepecax SKoi
yKnageHuin [Lorosip ctpaxyBaHHs, HABMUCHOIO 3/104MHY, O NPU3BIB A0 CTPaxoBOro BUMNaaKy.

B) MogaHHA CTpaxyBaslbHUKOM CBi4OMO HenpaBAMBUX BiAOMICTb MPO O6'EKT CTpaxyBaHHA abo npo
(pakT HacTaHHA CTPaxoBOro BMUNasKy.

r) HecsoeyacHe noBigoMneHHA CTpaxyBas/lbHMKOM TMPO HaCTaHHA CTpaxoBOro Bunagky 6es
MOBaXKHUX Ha Le NPUYMH Yy TepMiHK, nepeaodadveHi uim Jorosopom i JOroBopom cTpaxyBaHHs, abo
CTBOpPeHHS CTpaxoBUKY NepeLLKos, Y BU3HA4YeHHI 06CTaBnH, XapakTepy i po3mipy 36UTKIB.
1.2.3.3.4.2. He BM3HaKOTLCA CTPaxoBUMMK BUNaZKamu TpaBMaTWUHI YLWIKOMKEHHA | (OYHKUiOHa/IbHI
po3nagn, CcTiika BTpata 3acTpaxoBaHOK 0CO0060l npaue3faTHOCTI B pesynbraTi HewacHOoro
BMMNaAKy, ski Bigdymcs:



- 0O MOMEHTY HabyTTs YMHHOCTI [loroBopy CTpaxyBaHHS;

- nicna NpUNUHEHHSN Ail uboro orosopy;

- 'y pe3ynbsTarTi 34iiCHEHHS abo cnpobu 34iNCHEeHHA 3acTpaxoBaHOK 0CO60 NPOTUNPABHUX Aiji;

- y pe3ynbTaTi camoryocrtea abo 3amaxy 3acTpaxoBaHOi 0CO6M Ha caMory6CTBo;

- Y pes3ynbratri HaBMWCHOIO 3anofisiHHA 3acTpaxoBaHO 0C0060K CO6i TINEeCHUX YLWKOOKEHb,
He3asiIeXHOo Bif, Ti MCUXIYHOrO CTaHy, a TakoX TpasBM, OTPMMaHuUX 3acTpaxoBaHO 0C060M, fka
3Haxogunach y CTaHi afikorosibHoro, HapPKOTUYHOTO, TOKCUYHOTO CN'AHIHHSA;

- Yy 3B'fA3KY 3 YXMBaHHAM 3acTpaxoBaHOK OCO60K anikorosi, HapKOTUYHUX, TOKCUYHUX,
MCUXOTPOMHMX PEYOBUMH, JTiKIB 6e3 npu3HayeHHs Jikaps, camonikyBaHHA abo ikyBaHHA 0C060t0,
LLIO HE Ma€ MeANYHOI OCBITU;

- Yy pe3ynbrati BOEHHUX [jil, LMBI/IbHAX 3aBOPYLUEHb, CTpavikiB, TEPOPUCTUYHMX akTiB, BMUBY
SAepHOT eHeprii, WO IOHI3ye BUNPOMIHIOBaHHS,

- NpuM NpoBefeHHi 3axofiB MNOMITUYHOrO XapakTtepy, $Ki 34IACHIOTLCA  BIAMNOBIAHO [0
pO3NopsAoKEHHS BINCLKOBOT ab0 LMBINbHOT BNagw i NONITUMHUX OpraHizauii;

- Y pe3y/nbTaTi NopyLeHHA 3acTpaxoBaHoK 0COO0K HOPM i NpaBu 6e3nekn A4OPOXHbOro Pyxy.
1.2.3.3.5. 3 ycix nuTaHb, He BperynbLoBaHMx uum JloroBopom abo [oroBopoM CTpaxyBaHHS,
CTOPOHU KepyrTbCHa 3akKOHOM YKpaiHu “T1po cTpaxyBaHHA” i MpasuiaMmuy cTpaxyBaHHSA.

1.2.3.3.6. [oroBip cTpaxyBaHHA YKMafaeTbCs Yy ABOX NPUMIPHUKAX, SKi MalTb PiBHY HOPUANYHY
cuny, i 36epiraloTbCA No 0g4HOMY NMPUMIpHUKY Y CTpaxosuka i CTpaxyBasibHUKA.

Tapudbi:
CtpaxyBaHHA ABTOTpaHCMNOPTY

Maket "CtaHgapt"

"He3akoHHe "CTUXUiNHbIE "MonHoE

AT 3aBOJIOA4IHHA" natn ABneHna" Moxap KACKO" |

Jlerkosi aBTOMOOINI
BITUN3HAHOIO BUPOOHULTBA i
np-sa kpaiH CHZ (B T.u.

' Daewoo i ['asesib) 12.20%]| 1.65%]| 0.66% | 0.44%| 0.22%| 4.60%|
JlerkoBi aBTOMOG6iNi IHO3eMHOI0O
BMPOOHMLTBA i3 CTPaxoBok
l.cymoto go 100 000 rpH. 12.53%] 1.76%| 0.77%] 0.44%| 0.22%| 5.00%|
JlerkoBi aBTOMO6iNi IHO3EMHOI0O
BUPOOBHMLTBA i3 CTPAX0OBOK)
cymoto noHag 100 000 go 150
1000 rpH. 12.75%| 1.76%]| 0.88%] 0.44%| 0.22%| 5.20%|
JlerkoBi aBTOMO6iNi IHO3EMHOI0O
BUPOOBHMLTBA i3 CTPAxXOBOKO
cymoto noHag 150 000 go 200
1000 rpH. 13.30%]| 2.11%]| 1.06%| 0.53%| 0.26%| 6.20%|
JlerkoBi aBTOMOG6iNi IHO3EMHOI0O
BUPOOBHMLTBA i3 CTPAXOBOK)
|cymoto noHapg 200 000 rpH. | 3.56% | 2.38%]| 1.06%| 0.53%]| 0.26%]| 7.20%)]




BaHTaxHI, rpy3o-nacc.
aBTOMOGIiNi, aBTOGYCH,

| TPaKTopW, CifibrocnTexHika 12.20% ]| 0.70%]| 0.50%] 0.40%| 0.40%| 3.10%|
Mpryenn, nonynpu. 11.40% | 0.70%| 0.40%| 0.40%| 0.30%| 2.90%]
be3yMoBHa (ppaHLLm3a 10.50% | 10.00%| 0.50%| 0.00%| 0.00%

Y pasi BUKOpUCTaHHS
aBTOMOOGINA AK TaKCi Po3Mip
6e3yMOBHOI (hpaHLIN3K Mo
| puckax cknagae 12.50% | 15.00%| 2.50%| 1.00%| 1.00%
Y pasi npunHATTA Ha
cTpaxyBaHHs MC BIK, SIKMUX
6inbLe 9 pokis abo skwo MC
BMKOPUCTOBYBATMMETbLCA SAK
Takci Tapud 36iMbLYETHCA B
11,5 pasy

Ocobucre cTpaxyBaHHS
(nosmyanbHKUKa) - 0,5 % Big,
|CYMU KpeauTy

Y pasi npuiHATTA Ha cTpaxyBaHHA MC Bik, skux Oinbwe 9 pokiB abo sakuwo MC
BMKOPUCTOBYBaTMMETbLCA AK TakCi Tapudd 36in1bLyeTbes B 1,5 pasy

OcobucTte cTpaxyBaHHA (Nno3unyasnbHKKa) - 0,5 % Big cymn KpeauTy

1.2.4. BinbHWiA 4OCTYN A0 NNaTiXXHOro napTHepcTBa
1.2.4. BinbHui gocTyn A0 NNaTiXXHOro napTHepcTBa.

1.2.4.1. Ui YmMoBM | npaBwuna HagaHHA OaHKIBCbKMX MOCAYr € BIOKPUTUMW ONA MPUELHAHHSA |
BMKOPUCTaHHA 6AHKIBCbKOrO M1aTiXHOro MexaHi3my.

1.2.4.2. byab-ka KOMNaHis, Wo BMMarae nobyaoBn HafiiHOrO MexaHiamy oAep)XaHHS KOLUTIB Bif
CBOIX KOHTpareHTiB, a TakOX 34INCHEHHA nepepaxyBaHb Ha KOPUCTb KOHTPAreHTiB, MOXe nogatu

BCTAHOB/1IEHOT DOPMU 3aABKY AJ/1 aKTUBALIT NIaTDKHUX MeXaHi3MiB 6aHKy.
1.2.5.HagaHHs baHKOM CTpaxoBuX areHTCbKNX NoCayr

1.2.5. HapaHHs BaHKOM CTpaxoBUX areHTCbKUX NOCAYT.

1.2.5.1. KnieHT B NOpAAKY | HA yMOBaX, BU3HAYEHUX UMY YMOBaMK fla€e 3aBAaHHsA, a baHk fitoum Bif, iMeHi KnieHTa 3060B'A3y€eTbCs
BIAMNOBIAHO [0 3aBfAaHHA 3a nnaTy, B 006CA3i Ta Ha ymoBax, BM3HayeHux uum [loroBopom, HajasaTv NOCAYrM 3 NOBEPHEHHS
BUM/ITAYEHOr0 CTPaxoBOro BifLLUKOAYBAHHS 3a PerpecHMMy BUMOraMmu, a caMme:

1.2.5.2. TMigrotoBKa MMCbMOBKX 3anuTiB A0 MPaBOOXOPOHHUX OPraHiB, CyAOBMX iHCTaHLi, CTpaxoBWMX KOMMaHii, pisnyHuMm Ta
IOpUAMYHMM 0co6aM 3a perpecHUMy BUMoramm.

1.2.5.3. MigrotoBKa i HanpaBNeHHS NPETEH3INHMX BUMOr A0 CTPaxOBUX KOMMaHiii, NO30BiB A0 BWHHWUX OCI6 i CTPaxoBMX KOMMaHIN,
CKapr A0 KOHTPOJTHOUMX IHCTaHL,iA.

1.2.5.4. MpoBeAeHHs NeperoBopiB 3 6OpPXHUKaMW, NPOBEAEHHS PO3C/idyBaHb CNPSAMOBAHMX Ha BCTAHOB/EHHSA MaiHa GOpXHWKIB,
CYNpOBif, aKTVBIB B OpraHax AepxasBHOi BUKOHABYOT CyXOW.

1.2.5.5. B nigTBepmpKeHHs pakTy nepefadi KnieHTom 3aBgaHHA BaHKy, CknafaeTbCs ABOCTOPOHHIA akT npuiiomy - nepegadi
maTtepianis.

1.2.5.6. B nigTBepapxeHHsa hakTy HagaHHA BaHkoM KrieHTy nocnyr, ckiagaeTbCA ABOCTOPOHHIN AKT BUKOHaHWX POGIT, AKuid
OZIHOYACHO € MPOTOKOMOM Y3rOMKEHHS LiHW.



1.2.5.7. MpaBa Ta 060B'A3KN CTOPIH
1.2.5.7.1. BaHK 3060B'AA3aHUIA:

1.2.5.7.2. Mo nnucbmoBUM 3aBfaHHAM KnieHTa 0cobuCcTO HafaBaTn OCTaHHbOMY BM3HaYeHi LMMK YMoBamu Nocyru.

1.2.5.7.3. 3a6e3neunTu SKiCTb HaJaHHS NOCYr BiAMOBILAHO A0 BMMON, SIKUM Taki MOCNYrM 3BUYaNHO NOBWHHI BignoBigaTu.

1.2.5.7.4. Npy HEMOX/IMBOCTI HaZaTV NOC/yrn, HeranHo NoBiAOMUTM NPO Le KnieHTa.

1.2.5.7.5. MpusHaunTK BigNoOBiga/IbHY 3a B3aEMOAI0 3 KieHTOM 0co6y, Ha sIKy NMOK/IacTu 060B'A3KM LWOA0 NPUAHATTS AOKYMEHTIB MO
perpecHomy nopTdiento, BUTpebyBaHHS AOAATKOBMX JOKYMEHTIB, MOHITOPVHT NiaTexis Ta Nigrotoska iHWK1X 3anuTiB [0 3aMOBHMKA.

1.2.5.8. BaHK ma€ npaBso:

1.2.5.8.1. CBoeyacHo oTpumyBaTy Big KnieHTa iHhopmalito (MaTtepianu, LOKYMEHTU), HEOBXiAHY 15 HaJaHHSA MOCYT.

1.2.5.8.2. OTpumMyBatu 3a HaZaHi nocnyri onnary B po3mipax i CTPokW, nepefdayeHi uyumm YmMosamu.

1.2.5.9. KnieHT 30608B'A3aHWiA:

1.2.5.9.1. MpuiimaTn Big BaHKy pe3ynbTatyu HaAaHHSA MOCMYr LWASXOM NigNUcaHHA AKTY BMKOHaHWX POOIT, SKWO HafdaHi nocnyru
BignosigalTb AaHUM YMoBaM.

1.2.5.9.2. CnjlavyBaTyi Nnoc/yrv B po3Mipi Ta B TEpPMiH, nepefbadyeHunii LMMmn YmoBamu.

1.2.5.9.3. 3abe3neunTn baHk iHthopMauieto (MaTepianamu, JOKyMeHTamu), HeoOXiAHUMY 4118 HaAaHHSA NOCAYT.

1.2.5.9.4. NigrotyBaT HoOTapiasibHO 3aBipeHy AOBIPeHICTb Ha 0co6y, BM3Ha4YeHy BaHKoM, NPOTArOM TpPbOX AHIB 3 AHA WOro
nignucaHHA 3 NPaBoM NepefopyYeHHs! BUKOHAHHSA fili 3a3HayYeHnX Y X YMOBax Ta iHLIMMK NpaBaMm y3rogyKeHMn CTOPOHaMK.
1.2.5.9.5. MpoTsrom TpbOX AHIiB, 3 AHS HAAXOMKEHHS1 BUMOrK BaHKy, nigrotyBatu i HanpaBuTu Ha agpecy baHky AoBipeHoCTi Ha
npeacTaBHUKIB BaHky.

1.2.5.9.6. MpoTtarom [obu 3 OHA nignvMcaHHA uUboro [JoroBopy, BiAKPUTU paxyHok B ycTaHoBi MAT "KB" MPUBATBAHK "gons
Ha[XOMKEHHSA KOLITIB 3a MoraweHi perpecHi Bumorn. Hagatn BaHKy npaBO MOHITOPWHIY LbOro paxyHKy (3a BUHATKOM npasa
KOPWCTYBaHHS, PO3MNOPSAMKEHHS TPOLLOBUMM KOLLTaMW).

1.2.5.9.7. MNpu3HaunTy BigNoBigasibHy 3a B3aemofilo 3 baHkom ocoby, Ha fIKy NoknacTy 060B'A3KM 3 MiArOTOBKA [OKYMEHTIB NO
perpecHomy noptdento 4o nepegadi, HagaHHA [OAATKOBUX AOKYMEHTIB, MOHITOPUHI NAATEXIB Ta BUKOHAHHS iHLUMX 3anuTiB BaHky.

1.2.5.10. KnieHT Ma€ npaBo:

1.2.5.10.1. BiaAMOB/TUCH Bif, NPUAHATTA pe3ynbTaTiB HafaHHSA NOC/yYT, SKWO HajaHi BaHKkoM nocyrn He NpY3Beny A0 HaAXO[KEHHS
KOLTiB Ha paxyHoK KnieHTa

1.2.5.11. Nopagok po3paxyHkis.

1.2.5.11.1. Po3paxyHK1 MK CTOPOHaMM 3AIACHIONTLCA Y HaUiOHa/bHIA BatoTi YKpaiHu, LWAsSXOM 6e3roTiBKOBOro nepepaxyBaHHs
KnieHToM BapTOCTi NOC/Yr Ha paxyHoK baHky.

1.2.5.11.2. KoxXHOro n'AToro ymcna micsiusi, HaCTynHoOro 3a 3BiTHMM, BaHk cknagae Ta HanpaBnsie 3aMOBHUKY AKT BUKOHaHMX po6iT,
AKWIA pO3MIAAAETLCA | NiANUCYETLCA KTiEHTOM NPOTArOM TPbOX [JHIB.

1.2.5.11.3. KnieHT 34iiicHI0E onnarty BapTOCTi NOCAyr y MATUAEHHUIA CTPOK Micns nmignucaHHA AKTa BMKOHAHMX POOGIT, LIAXOM
nepepaxyBaHHS KOLUTIB Ha PO3paxyHKOBU paxyHOK BaHky.

1.2.5.11.4. Po3mip onnatu baHKy BCTaHOBMIOETLCA B NPOLEHTHOMY CMiBBIAHOLIEHHI Bif (PakTMYHO 3apaxoBaHWX rPOLLOBUX KOLLTIB
Ha paxyHok KnieHTa,skuii BiAKpUTWIA B nopsagky n.4.8.6, i BU3HaYaeTbCs BiANOBIAHO A0 AKTY BUKOHAHWX POBIT, SIKMIA OAHOYACHO €
NPOTOKOMOM Y3rofKEeHHS LLiHW.

1.2.5.12. BignoBiganbHIiCTb CTOPIH.

1.2.5.12.1. Y pasi nopyweHHss CTOpOHOW YMOB LbOro JloroBopy, Taka CTOpoHa BiflIKOLOBYE B MOBHOMY 06CA3i BCi 36UTKM,
3anopjsiHi iHWin CTOPOHI, 3riAHO 3 YHHMM 3aKOHOA4ABCTBOM YKpaiHu.

1.2.5.12.2. ¥ BunagKky HecBOeyacHOro nepepaxysaHHs KnieHTOM BuHaropogm, KnieHT cnnadye bBaHky neHio B po3mipi 06nikoBOi
cTaBkM HauioHanbHoro 6aHky YkpaiHu, Lo Aisna y nepiog, 3a siKMil HapaxoBYETbCS MEHS, Bif, CYMU MPOCTPOYEHOro naarexy 3a
KOXHWUIA fileHb MPOCTPOYEHHS.

1.2.5.12.3. Bci cnopw, WO BUHMKaKOTb 3 LibOro [JoroBopy abo noB's3aHi i3 HUM, BUPILLYHTLCS LISIXOM NeperoBopiB Mk CTOpoHamu.
1.25.12.4. Y BunagKy, SKWO CHip HEMOX/IMBO BUPILUMTU LUMASXOM MNEPEroBopiB, BiH BUPILYETbCA B CY4OBOMY MNOPSAAKY 3@
BCTAHOB/IEHOIO MiABIAOMUYICTIO Ta MiACYAHICTIO PO3r/IA4Y Takoro crnopy BifnoBiAHO A0 YAHHOIO B 3aKOHOAABCTBA YKpaiHu.

1.2.5.13. CTpoK HagaHHA Nocnyr.

1.2.5.13.1. Mocnyrw, 3rigHo UMx YMoB, baHkK Hafae 3 MOMeHTy nignucaHHa CTopoHamu 3asBu Npo NpUeaHaHHA [0 YMOB i npasun
HafaHHA BaHKOM CTpaxoBUX areHTCbKMX NOCNYr NPOTAroM TePMiHy, 3a3Ha4eHoro B 3asBi Npo NpueHaHHs.

1.2.5.13.2. Mocnyry BBaXaTbCA NPOAOBXEHMM Ha TUX XXE YMOBAaX Ha KOXHWI HACTYMHWUIA PikK, SKLO He ni3Hiwe, Hix 3a 30 gHiB Ao
3akiH4YeHHs1 TepMiHy gji [loroBopy »xogHa 3i CTOpiH NMCbMOBO He 3asiBu/1a NPO CBOE GadkKaHHSA NPUNUHUTK TX 4ito.

1.2.5.13.3. JaHHi YMOBM NPUNMHSAIOTL CBOIO Ai0 Y BUNALKax:

1.2.5.13.4. 3aKiHUeHHA TepMiHy Ail.

1.2.5.13.5. YknageHHsa CTopoHamu yrogn npo AOCTPOKOBE MPUNUHEHHS.

1.2.5.13.6. Bu3HaHHS HegjificHUM Y Cy40BOMY MOPSAKY.

1.2.5.13.7. Y Bunagkax NPUNWHEHHSA LUX YMOB, 3 NigcTas nepepbdadyeHnx umm florosopoM(Ymosamu), KnieHT cnnavye BaHky
BUTPATV NOHECEHI HA BUKOHaHHA fili nepegbayeHnx uyMm YmoBamu, a baHk noBepTae KnieHTy OTpMMaHi HUM JOKYMEHTH.
1.2.5.14.9OPC-maxX0pHi 06CTaBMHMN.

1.2.5.14.1. CTOpOHM 3BiNbHAKTLCA Bif BiANOBIAa/IbHOCTI 3a YacTkoBe ab0o MOBHE HEBUKOHAHHSI 3000B'si3aHb 3a UMM [JOroBopoM,
AKLLO Le HEBMKOHAHHA CTa/l0 HacNiAkom 06CTaBMH HenepebOopHOi CUK, NPU LbOMY TEPMIH BMKOHaHHS BignoBigHNX 3060B'A3aHb
NPOAOBXYETLCA HA NePioA Aji 3a3HayYeHNX 0BCTaBuH.

1.2.5.14.2. O6cTaBMHaMy HenepebOpHOI CWUM €: BiliHa, BICbKOBI Ail (He3anexHo BiA (hakTy OrofOWEHHS BiiiHM), 36pOiiHI



BTOPrHEHHS iHO3EMHMX BIiliCbK, MOBCTaHHS, PeBOIOLIS, 3aK0/10TW, y3yprauis Bnagun, rpoMagsHCbKa BiliHa, CTUXIVHI inxa, akTy ypsaay
YkpaiHn, wo 6e3nocepefHb0 TATHYTb HEMOX/IMBICTb BUMKOHAHHSA YMOB LbOro [loroBopy, iHWi 06CTaBWHW, y CBITOBI [OrOBipHIi
npakTuli TnymadaTbCs K 06CTaBUHWU HernepebopHOoT cuiun, ki CTOPOHM He MOornu nepefdadmTn abo 3anobirtu AKMM po3yMHUMU
3axogamu.

1.2.5.14.3. Y BUNaAKy BUHWKHEHHS OOGCTaBMHU HeMepebopHOI Cunu, WO NepeLLKofKalTb BUKOHaHHIO Lboro [lorosopy, 6yayTb
TpmBatn Ginblue wectn MmicAuis, CTOPOHM MarTb NPaBO PO3rNAHYTU MUTAHHSA NPO HEMOX/IMBICTb MOAA/ILLUIOTO BUKOHAHHA YMOB
LbOro JoroBopy i MPUAHATL pillEHHS NPO MOro posipBaHHs. MNpo HacTaHHA 06CcTaBUH HenepebopHoi cunn CTopoHa, sika nepebyBae
nig ix BNAMBOM, MOBMHHA HEramHO NoBiZOMUTK MPO Le iHWy CTOPOHY i3 3a3HAYEHHSAM [ATU HACTaHHS Al Takux 06CTaBuH, X CyTi i
MOX/MBOT UM PAKTUYHOT AATN NPUNUHEHHS.

1.2.5.15. 3akOUHi NOMIOXEHHA

1.2.5.15.1. MNMepepava Bumorn Ta (abo) nepesefeHHA Gopry 3a UMy YMoBamu ofHieto i3 CTOpiH A0 TPeTiX oci6 AonyckaeTbes
BMKJ/THOYHO 3@ YMOBW MMCbMOBOTIO MOTO)KEHHS i3 iHWOo CTOPOHOH0.

1.2.5.15.2. CTOpOHN AOMOBW/NCS, WO Y 3B'A3KY 3 BUKOHAHHSIM 3000B'si3aHb 3a LMW YMOBaMWU, iHpopMalisi, KO O0BMIHIOTbLCS
CTOPOHY € KOMEPL,HOK TAEMHULEIO | HE MiANIAraE PO3rO/IOLLEHHHO.

1.2.5.15.3. KnieHT npuiimae Ha cebe 3000B'A3aHHS He 3gjiiicHIOBaTV OyAb-aki Ail, nepegbaveHi UMM YMoBamu, 3a perpecHummn
BMMOramu nepegaHum baHky.

1.2.5.15.4. CTtopoHn pomoBunucs, Wwo baHk 3pjiicHI0E po60Ty MOB'A3aHYy 3 BMKOHAHHAM (OYHKL CTpaxoBOro nocepegHuka
BiANoBiAHO A0 cT.48 3Y "lMpo 6aHkn | 6aHKIBCbKY AiS/IbHICTL".

1.2.6. Kyniens-npogax aBTomo6into
1.2.6. KyniBna-npogax aBTomMmo6into

ToBapnCTBO 3 OOMEXEHOW BiAMNOBIAA/ILHICTIO «ABTOMPUBAT», iAeHTUIKALINHUA Ko4 €ANHOro
[epXaBHOrO peecTpy NIiANPUMEMCTB Ta opraHizauii  Ykpainm 33183599, 3apeecTpoBaHe
BukoHaBYUMM KOMITETOM [HINPONETPOBCLKOI Micbkoi paan 27.09.2004 poky, HOMep 3anucy
12241020000002553, Hagani MNokyneub, Kepytuunch CT.634 LIKY nponoHye HeobmexeHoMy KOsy
oci6, Hagani MNMpogaseub, YKNacTn [OroBip LWISXOM npuegHaHHA Npopgasus/is Ao JorosBopy Ha
yMOBax:

1.2.6.1. IPEAMET AOIroBOPY

1.2.6.1.1. 3a uum poroBopom [pogaBeub 3000B'A3YETbCS NepeAatn y BracHiCTb [Mokynus
TPaHCNOPTHWUIA 3acib, TeXHiYHi XapakTepuCTUKM AKOro 3a3HauyeHi B 3asBi Npo NpueHaHHA [0
uboro Jorosopy, a lNokyneub 3060B’A3YETLCA MPUAHATA W ONIaTUTM MO0 Ha ymMoOBax LbOro

Jorosopy.

1.2.6.1.2. ABTOMOGINb HanexuTb NpoaaBLeBi Ha NiacTasi CBIAOLTBA NPO AepXKaBHY peecTpawito
TpaHCNOPTHOrO 3acoby, faHi Npo Ake 3a3HayeHi B 3aaBi Npo NpueaHaHHA 40 Lboro Jorosopy.

1.2.6.1.3. MNpoaaBeLb CTBEPOXYE, WO HA MOMEHT yKnafeHHA uboro JoroBopy ABTOMOOGINb He
nepebyBae nifg apewTom 4m 3abOPOHON, LOAO HbLOTO He BefyTbCA CYAOBi CMopW, BiH He
3acTaB/ieHUA, y NoAaTKOBIA 3acTaBi He nepebyBae, BIAHOCHO HbOMO He YKNafeHO 3 iHLWKMMK
ocobamu OyAb-AKMX AOrOBOPIB 3 BigUY)XXEHHA 4M LOAO0 KOPUCTYyBaHHA. TpeTi ocobu He mMakTb
npas Ha ABTOMOGi/Ib. [paBoOYnNH He cyrnepeunTb npasam Ta iHTepecam MasloNiTHIX, HEMOBHOMITHIX
4y HenpauesgatHux giten (n.6 C1.203 LK Ykpainu). 3roga iHWOro 3 NoApyXoka Ha yKnafeHHs
Lboro loroBopy oTpumMaHa y BCTaHOB/IEHOMY 3aKOHOM MOPSALAKY.

1.2.6.1.4. lNpoaaselb rapaHTye, Wwo ABTOMOOINbL 3a UM [JoroBOPOM MepeaaeTbes y cnpaBHOMY
CTaHi, K1 BIgNOBIAAaE TEXHIYHMM HOPMaM i 3BMYaiHM BUMOTram [0 HbOro.

1.2.6.1.5. ABTOMOGINb NepedyBaB B ekcnlyaTauii, ane BogHoO4Yac 3a40B0/bHSAE NOTpeow Mokynus
i He norpoxye 6esneLi MOro XUTTA Ta 340pOB’s, 6esneui [OPOXHLOTO PYXY, HABKOMMLIHLOIO
MPUPOAHOro cepefioBULLa, a TaKOX He 3aBAac LWKoAU MaiHy Mokynusa Ta TpeTiM ocobam.

1.2.6.1.6. Mpopgaseupb 3asBMsE, WO 3a UM [JoroBopoM Npofax PyxXOMOro MaiHa € onepauieto,
LLIO Mig1Arae onofaTKyBaHHIO.



1.2.6.1.7. LUewn JoroBip nyb6niyHO [0BOAUTLCS HEOOMEXEHOMY Koy ocib6  Wwnsaxom 1oro
po3MileHHA (ny6nikauii) Ha:odiyiiHomy Be6-caiTi lNMokynua www.avtoprivat.com.ua (NocTiitHO
[OCTYMHWIA 019 O3HANOMIIEHHS).

1.2.6.2. WIHA ABTOMOBINA, NOPAAOK PO3PAXYHKIB

1.2.6.2.1. OujHoyHa BapTiCTb ABTOMOGI/NIA, BIAMOBIAHO A0 BUCHOBKY aBTO-TOBapOTPAHCMNOPTHOI
eKcnepTusu.

1.2.6.2.2. Npogax ABTOMO6INS 3a UMM [lOroBOopoMm, 3a AOMOB/EHICTIO CTOPIH BUMHSIETLCS 3a
BapTICTIO W0 3a3HayeHa B 3asBi Npo NpueSHaHHA 40 Lboro Jorosopy.

1.2.6.2.3. Mokyneup 3a UMM [JoroBopom crnjadye BapTiCTb ABTOMOOGI/IA LW/ISXOM 6GE3roTiBKOBOrO
nnarexy Ha paxyHok lNMpogaBusi, 3a3HayeHuin y po3gini 7 3asBu Npo nNpueAHaHHA A0 LbOro

Jorosopy.

1.2.6.2.4. Cnnata BapToCcTi ABTOMOOINA 3AiMCHIOETLCA [Mokynuem npotsarom  2-x  (4BOX)
GaHKIBCbKMX [OHIB 3 Aatyv nignMcaHHA Uboro J[loroBopy, npwv HasiBHOCTI nignucaHoro oboma
CTopoHamu akTy npuiiMmaHHs—nepegaHHa ABToMob6insa Big MNpogaBusa A0 MoKynusi i BUKOHaHHSA
Mpopasuem n. 1.2.6.4.1.4. uboro Jorosopy.

1.2.6.2.5. Po3paxyHks 3a UMM [JOrOBOPOM 3[iACHIOTLCA Y HaliOHa/IbHIA BatoTi YKpaiHn —
[PVBHI.

1.2.6.2.6. Butpatu, NoB’s3aHi 3i 3HATTSIM ABTOMOOI/NISA 3 Aep)XXaBHOI peecTpallii, NoKN1aAalTbes Ha
Mpogasus i He nignararTb KoOMNeHcauji 3 60Ky IMNokynus.

1.2.6.3. NMPABO BJIACHOCTI, NEPEXIA4 PU3WUKY 3HUWLEHHA ABO MNOLWUKOMKEHHA
TOBAPY

1.2.6.3.1. NMpaBo BnacHOCTI Ha ABTOMOOI/b nepexoanTb A0 MNMokynusa Ha niactasi Uboro Jorosopy
Ta akTy NpunuMaHHs-nepegaHHs ABTOMOOINA 3 MOMEHTY cniatu Mokynuem BapTocTi ABTOMOOGINS,
3rigHoO po3ainy 2 uboro [orosopy.

1.2.6.3.2. Pusuk BMNaAKOBOTO 3HWLEHHS ab0 BMNAAKOBOTO MOLLKOMKEHHS ABTOMOOI/S
nepexoanTb BiA [MpodaBus fo0 [Tokynus 3 MOMEHTY (DaKTUHYHOTO MpuiiMaHHa ABTOMOGINSA
Mokynuem i nignucaHHsa CTOpoHaMn akTy npuiimaHHs-nepegaHHsa ABTOMOOGINS.

1.2.6.4. B060B’A3AHHA CTOPIH TA I'IPI/II7IMAHHF|-I'IEPE,U,AHHF| TOBAPY
1.2.6.4.1. NpoaaBeub 3060B’A3aHUIA:

1.2.6.4.1.1. nepegatn ABTOMOGiNb TMOKynueBi 3a akTOM MNpuUiiMaHHA-nepefaHHs, NpoTAroM 2-X
(aBOX) poboumx AHIB 3 gaTu nignucaHHs Lboro Jorosopy;

1.2.6.4.1.2. nonepeanTtn MNMokynua npo npasa TPeTiX 0Cib Ha ABTOMOOGIi/b;

1.2.6.4.1.3. 36epiratn ABTOMObGINb A0 Woro nepepadi Big MpogaBus A0 Tokynus 3a akToMm
NpUMMaHHS-NepesaHHs;

1.2.6.4.1.4. nepegartn lNokynuesi AOKYMEHTU, HEOOXIAHI A1 NPOBeAEHHS AepXaBHOI peecTpauil
ABTOMOGINA B opraHax AAI MBC YkpaiHu. Lli AOKYMEHTM MICTATb, asie He O0OMeXykTbCA
HacCTyNnHUMM AOKyMeHTaMn Ha ABTOMOOiNb: MonepesHe CBIAOLTBO MPO AepXaBHY peecTpauito
TpaHCNopTHOro 3acoby, p[oBiaky (06MIKOBY KapTKy) NPO 3HATTA TPaHCMOPTHOrO 3acoby 3
AepXaBHOro 067Ky, TPaH3UTHUA HOMEPHWIA 3HaK, BMAaHWI PeeCcTpauiiHO-ek3aMeHaUinHNM
nigpo3aisniom JAI MBC Ykpainu;

1.2.6.4.1.5. cBoeyacHo nonepempxatrn Tlokynusa npo Oyab-Aki O0O6CTaBUHM | MPUYMHU, WO
YHEMOX/IMB/IIOKTbL BUKOHAHHA LbOro Jorosopy.


about:blank
about:blank

1.2.6.4.1.6. nepegatn ABTOMOGI/Ib TMOKyNU B 4YMCTOMY BUINAAI - nNepep nepepadeto Tosapy,
MpopaBuemM Mae 6yTV NPOBEAEHO MUTTS CasIOHY Ta Ky30Ba aBTOMOOINA.

1.2.6.4.2. NMokyneub 3060B’A3aHUIA:

1.2.6.4.2.1. npuinHaTn Big lNpogaBusi ABTOMOGIIb Ha ymoBax i y CTPOKM, nepegbayeHux M.
1.2.6.4.1.1 uboro [loroBopy;

1.2.6.4.2.2. onnatutK BapTicTb ABTOMOGINSA Ha ymoBax, nepefbayeHux posgisiom 1.2.6.2 yboro
Jorosopy;

1.2.6.4.2.3. cBoe4yacHo nonepemkatn [pogaBus nNpo OyAb-siki O6CTaBUHW | MPUUMHM, WO
YHEMOX/IMB/IOKOTb BUKOHaHHA LbOro Jorosopy.

1.2.6.4.3. IHWi npaBa Ta 060B’A3kM CTOpPIH, HEe 3a3HayeHi y LbOoMy [lOoroBopi, asie CTOCYHTbCA
npeameTy uboro [loroBopy, BCTAHOB/TOKTLCA YAHHUM 3aKOHOAaBCTBOM YKpaiHu.

1.2.6.5. BIANOBIAA/TbHICTb CTOPIH

1.2.6.5.1. BignosiganbHictb CTOpiH 3a UMM JlOroOBOPOM BCTAHOB/OETHCA 3MAHO 3 UYUHHUM
3aKOHO4aBCTBOM YKpaiHu.

1.2.6.6. NTIOPAAOK PO3B’'A3AHHA CIOPIB

1.2.6.6.1. Bci cnopu, WO BWHUKaKTL Mk CTOopoHamu 3a UMM [OroBopom, MigasrakTb
BPEry/toBaHHIO LLISAXOM B3aEMHMX KOHCY/bTaLlii Ta NeperoBopiB.

1.2.6.6.2. AKWO cnip HEMOX/IMBO BUPILUUTU LUJIXOM MEepPeroBopiB BiH BUPILIYETbLCA B CyA0BOMY
NMopAAKY 3a BCTAHOBJ/IEHOK MiABIAOMYICTIO Ta NIACYAHICTIO Takoro Cnopy BiAMOBIAHO A0 YMHHOIO
3aKoHOogaBCTBa YKpaiHu.

1.2.6.7. CTPOK Ali LOrOBOPY TA NOPAAOK BHECEHHSA 4,0 HbOIo 3MIH

1.2.6.7.1.Liei [Jorosip BBaXXa€ETbCSH yKnageHnm [ Habupae  UMHHOCTI 3
MOMEHTY mignucaHHs o6oma CTopoHammn 3asiBu Npo NpueAHaHHA 4o [loroBopy KyniB/i-npoaaxy,
i Aie 0o BUKOHaHHA CTOpoHaMu CBOIX 3060B’A3aHb 3a UM [JoroBopomM B NOBHOMY 06CA3I.

1.2.6.7.2. 3MiHM Ta [AOMOBHEHHS LbOro Jorosopy oopmMioThCAa [J0oAaTkoBO Yrofow npo Taki
3MiHW, WO nignvcyrTeca oboma CtopoHamu [Lorosopy.

1.2.6.7.3. 3akiH4eHHs1 CTPOKy Aii Lboro [loroBopy He 3BifibHi€ CTOPOHY Bif, BiANOBIAAIBHOCTI 3a
Oro NOPYLUEHHS, ike Mas10 Micle nig vac Aji uboro Jorosopy.

1.2.6.8. CTATYC N/TATHUKA NOAATKIB

1.2.6.8.1. MNokyneub € NJIaTHMKOM NOAATKIB Ha 3ara/ibHUX nigcraBax.

1.2.6.8.2. MNpogaseup € NaartHUKOM nogatky Ha AoxoAu 3 (PisnyHMX ocib Ha 3arasibHUX nigcraBax
Bi4NOBIAHO A0 lMoAaTrkoBOro Kogekcy YKpaiHu, He € Cy0’eKTOM MignpPUEMHULBKOIT AIANbHOCTI, He €
nnaatHukom 4B

1.2.6.9. BAKNMHOYHI NMONTOXXEHHA

1.2.6.9.1. CtopoHu 3a uuMm [lOroOBOPOM HeCyTb [MOBHY BiAMOBIAA/IbHICTL 3a MPaBU/ILHICTb
BKa3aHUX y UbOMYy [lOroBopi pPekBIi3WUTIB | CTaTyCiB MJIATHUKIB MOAATKiB Ta 3000B’A3YHOTHCA
CBOEYACHO Y NNCbMOBII hopMi NOBIAOMNATM OANH OAHOTO NPO X 3MiHY, a y pasi HEMOBIAOM/IEHHSA
HEeCyTb PU3MK HACTaHHA NOB’A3aHUX i3 MM HECMPUATINBUX HACNIAKIB.



1.2.6.9.2. lMpaBa i 060B’A3KN 6yab-AKoT CTOPOHM 3a UMM [JOroBopoM He MOXYTb OyTW nepepaHi
iHWKM ocobam 6e3 NMCbMOBOI 3roAu Ha Te iHWOoT CTOPOHM.

1.2.6.9.3. Bci BunpaBneHHa 3a TeKCTOM Lboro [orosBopy MatTb CUy Ta MOXYTb 6patuca go
yBarv BWK/IIOYHO 3a YMOBW, WO BOHW Yy KOXHOMY OKpPeMOMYy BWMaAKy [aToBaHi, 3acBifyeHi
nignucaMmy yrnoBHOBaXXEHWX Ha Te ocib, ski npeactasnawTe CTOpoHM 3a uMm [oroBopom Ta
CKpinneHi neyatkoto Mokynus.

1.2.6.9.4. HepicHICTb OKpeMUX MNOMOXEHb LbOro [oroBopy He TArHe 3a CO60H HepiiCHOCTI
[loroBopy B Li/IOMY, OCKI/IbKM MOXHa NpUNyCcTUTK, WO uein [orosip mir 6u 6yt yknageHuii 6e3
BK/THOYEHHS 10 HbOIO TakKuX NOJSIOXKEHb.

1.2.6.9.5. Hassu cTtaTeil yboro [LoroBopy BMKOPUCTOBYHTHLCS NULIE A5 3PYYHOCTI Ta XXOAHUM
YMHOM He BMN/IMBAIOTb Ha 1X 3MICT | T/lyMayeHHs.

1.2.6.9.6. Liein [lorosip cknageHuini npy NOBHOMY pO3yMiHHI CTOpOHaMK 0ro yMoB Ta TEPMIHONOTIi
YKPaiHCbKOIO MOBOIO Y BOX aBTEHTUYHMX MPUMIPHUKAX, AKi MaloTb O4HAKOBY HOPUANYHY CUITY, - MO
OAHOMY NMPUMIPHUKY AN KOXXHOT CTOPOHMN.

1.2.6.9.7. CTOpOHM 3a Ljiel0 Yroaow AiAwnn 3rogu, Wo npyu BUNHEHHI NPaBOYMHY Ta OCPOPMIIEHHI
[OKYMEHTIB 3a uum JloroBopom [lokyneub, Mae npaBo BMKOPUCTOBYBATU (hakCUMifibHe
BIATBOPEHHA Mignucy Aupektopa Ta (pakcumisibHe BiATBOPEHHA BIATUCKY neyaTky [lokynusa
TEXHIYHMM NeyvaTHUM NPUCTPOEM, NPU LLbOMY Taki JOKYMEHTM OyayTb MaTu IOPUANYHY CUITY.

1.2.7. Cepsic KBIT. LBunaki kpegntn
1.2.7. Cepsic KBIT. LUBuaki kpegntn

1.2.7.1. 3aranbHi ymoBUu

1.2.7.1.1. KBIT - nporpaMHuii KOMM/EKC, Yepes sKniA 3OiACHIOETLCSA B3aEMOAiS MiXX MarasvHOM, No3nyasibHUKOM
(KnieHTom), YkpaiHcbkuM Bropo KpeauTHUX icTopiid, MpueaTtbaHkoM i 6aHKOM-NapTHEpOM Ta/abo He GaHKIBCLKO
(piHAHCOBOIO YCTAaHOBOID, BK/IOHAKOUM TEPMIHAN Ta NAaThKHI TepMiHanun.

1.2.7.1.2. KpegutHuii npopykT "KpeauT roTiBKOK" - KpeAuTHWI NpoAyKT HafaeTbCs KNieHTYy 3 BMKOPUCTaHHS
MOX/IMBOCTEW NporpamHoro kommnsekcy cepsicy KBIT.

1.2.7.1.3. KpeauntHuin npopykT "Po3cTpouka" - KpeguTHuii NpoaykT HagaeTbcA KNieHTYy 3 BMKOPUCTaHHSA
MOX/IMBOCTEN NporpamHoro Kommnsekcy cepsicy KBIT.

1.2.7.1.4. JaHunin po3gin, ctocyeTbea B3aeMuH lMpuBatbaHky i KnieHTa, skuiAi ckopucTaBcsa nocayramMu cepsicy
KBIT. BcCi MOHATTA | BM3HAYeHHS, WO BUKOPUCTOBYIKOTbLCA B po3gini 1.2.7. YmoB i npasun [NpuBatbaHky,
BM3HAYal0Tb B3AEMOBIAHOCMHU BUK/IOYHO Y BuNagkax OOGYMOBMEHUX [aHWM po3difiom. Y Bunagkax, He
nepegb6adveHnx AaHuM posainom, KnieHT gie 3rigHo 3 NONOXEHHAMM YMOB i npasun MpueaTbaHky.

1.2.7.2. YMOBW KpeanTHOro npoaykTy "KpeguT rotiBkoro"

1.2.7.2.1. KnieHT 3BepTaeTbca A0 6aHka-napTHepa Ta/abo o He 6aHKiBCbKOI (piHAHCOBOI YCTaHOBU 3 METOH
OTPUMAHHSA KPeanuTy roTiBKO, 3 BUKOPUCTaHHAM nporpamHoro komnsekcy KBIT i 3a gonomoroto nocayr HagaHux
MpuBaTtbaHkoMm.

1.2.7.2.2. BeegeHHss OTI naponsa Ha caiiTi cepsicy KBIT, 3aificHeHe KnieHTom, npupiBHIOETbCA CTOpoHaMu A0
3aABU Ha BIOKPUTTA paxyHKy Ta 3asBK/ Ha nepegadvy kaptu cepsicy KBIT KnieHTy.



1.2.7.2.3. MpuBaTbaHk 3060B'A3yETLCA 3p0OUTU BCi HEOOXIAHI Ail, AN OTPUMaHHA KPeAMTHUX KOLUTIB Ha KapTy
KBIT KnieHTa, y pasi NpuiiHATTA NO3UTUBHOIO PilLEeHHST 6aHKOM-MapTHEPOM Ta/abo He HGaHKIBCbKOK (DiHAHCOBOH
yCTaHOBOH.

1.2.7.2.4. KnienT popy4ae lNpusatbaHKy, B pasi HeOOXigHOCTI, 34iACHUTY igeHTMdiKaLilo, nepegady KpeanTHOI
yroam Ta/abo aHkeTu-3asBM KnieHTa. KnieHT NoromxyeTbesa 3 TUM, L0 AaHi Ail MoXe 3[4iNCHUTY napTHep abo iHwa
adiniioBaHa ocoba MNpusaTbaHky.

1.2.7.2.5. BaHk-napTHep Ta/abo He 6GaHKiBCbKa hiHAHCOBA yCTaHOBA 3AiAICHIOE BUAaYy KpPeauTy 3a TEXHOJOTIE
CrnoXunB4oro kpeantysaHHA KBIT roTiBkoBMM CNOCOG0OM, BanioTa PO3PaxyHKIiB - TPUBHSA. TepMiH KpeanTyBaHHs: 1 -
36 micauj.

1.2.7.2.6. KapTa cepsicy KBIT gocTtynHa Tilbkv 419 NOMNOBHEHHS | 3HATTA KOLWTIB. BUKOpUCTaHHSA KapTu i onnata
nocnyr 6aHKy 3a OTPMMaHHS rOTiBKM Ta iHWWX 6@HKIBCbKNX NOCNYT 34IACHI0ETLCA KNiEHTOM BignoBiAHO A0 YMHHUX
Tapugis MpuBaTbaHKy abo 6aHKa-napTHepa.

1.2.7.2.7. Knient popydvae [lpuBatbaHky, 6€3 [0AATKOBOIO Y3rOMKEHHS, 3A4iliCHIOBaTM CnMcaHHA Ta
nepepaxyBaHHs KOLWWTIB, siki KnieHT HanpasmB Ha kapTy cepsicy KBIT, B paxyHOK noralleHHs KpeamuTy, B T.4U. AKLO0
npotarom 20-Tn (0BaAUSATU) AHIB 3 MOMEHTY BIAKPUTTS KpeauTy K/ieHT He 3HiMe BCi KOWTW 3 KapTku cepsicy
KBIT, 3a/IMLLOK TakoX HanpasuTK Ha NoratleHHA KpeauTy.

1.2.7.3. Kpegut KBIT 3 noganbLiol yCTYNKOK NnpaBa BUMOru 6aHKaM-napTHepam.

1.2.7.3.1. 3arasibHi NO/I0XEHHS.

[JaHi YmoBKM Ta npasuna HafaHHA 6aHKiBCbKMX nocnyr (gaui - YTr/Ymosu), «Tapudm 1a KpeautHi gorosopu», a
TakoX 3asiBa Npo npuegHaHHa Ao YMoB Ta lMNpaBun HagawHs 6GaHKiBCbkux nocnyr B MpueatbaHky (gani sk
3asBa), € KpeguTHUM foroBopoM (Aani sk Jorosip).

[aHi YMoBUM peryntotoTb BigHOCUHM MiXX BaHKkoM Ta KnieHTOM 3 HafaHHs Ta 06C/1yroByBaHHS KpeguTy.

KnieHT 3000B'A3YETLCA BUKOHYBaTW JaHi YMOBU i MOBEPHYTU OTpUMaHUiA Kpeaut BaHky 3 BUNIaTor BifgnoBigHMX
BiACOTKIB i KOMICIiA.

30608B'A3aHHS 3a HagaHuM KrieHTy kpegautom MOXyTb 6yTW nepepgadi (BigcTynneHi) BaHkom TpeTiii ocobi i3
36epexeHHsAM iCTOTHMX yMOB KpeauTHOro 4orosopy.

1.2.7.3. 2. YMOBU 06CNyroByBaHHS.

1.2.7.3.2.1. Ana HagaHHA nocnyr, baHk Bugae KnieHTy kapty. MNMogaya 3asBKM Ha BCTaHOB/IEHHA KPeAWUTHOro
nNiMiTy 3aiCHI0ETLCA abo vy BiaaineHHi baHky, abo B 6aHkomarti BaHky, TepMiHani caMoo6CyropyBaHHS abo yepes
BigAaneHi KaHanm KOMyHikaujii. Y pasi nogaHHs 3asiBKM Ha BCTAHOB/IEHHS KPEAMTHOro MiMiTy yepe3 b6aHkomar,
abo TepmiHan camoo6cyroByBaHHs, abo Yepes BiggasneHi kaHasiv KOMyHikauil nigTBepMKEHHAM 40 NiAKIIOUYEHHS
no nocnyrn «KBIT» € oTpMMaHHA 0HOPAa30BOro Maposito Ta Noro BBeAEHHA Ha NiATBEPLKEHHA A0 NiAK/THOYEHHI
[o nocnyrn «KBIT» B 6aHkOMaTi, TepMiHani camoo6C/yroByBaHHS, B KaHasi BigfasieHoi KoMyHikauil. MpoTsarom
O[HOro 6aHKIBCbKOro [AHA 3 MOMEHTY nogadvi KnieHTOM 3asBKM Ha BCTAHOB/IEHHA KPeauTHOro NimiTy, BaHk
NpuiiMaE pilleHHS!, NP0 BCTAHOB/IEHHS KPeAUTHOro NiMiTy KnieHTOBIi. Y pasi NpuiAHATTS MO3UTUBHOIO PILLIEHHS,
BaHk Hanpasnse KnieHTy NOBiAOM/EHHSA 3 BCTAHOBMEHHAM KPeAUTHOro AiMiTy, po3Mip SiKOro He nepesuulye 50
000rpH.



1.2.7.3.2.2. laToto yknagaHHs [loroBopy € gata nigTBepKEeHHs NigkAdeHHsA Ao nocnyrm «KBIT», y BignosigHo
non. 1.2.7.3.2.1. Y1I1. MOMEHTOM BMHUKHEHHS 3060B'A3aHb y KnieHTa € gaTta 34iicHeHHA onepauiii 3 KapTKOBUM
paxyHKOM 3 BUKOPUCTAHHAM BCTAHOB/IEHOIO KPeaAUTHOro NiMiTy Ha KapTui KBIT (gani gk Kapta). KnieHT, npotarom
15 pgHiB Big, NepLUOro 3HATTS KOLUTIB, Mae NpaBo 34iCHIOBaTI onepavyii 3 KapTKOK 3a paxyHOK KpeAMTHOro AiMmiTy,
BCTAHOB/IEHOTO BaHKOM. K/iEHT Mae npaBo BMKOPWUCTOBYBATW NiMIT HE B MOBHOMY 06cs3i. baHK Mae npaBo Ha
CBIli po3cyf, 3MiHIOBaTV PO3MIp KPEAUTHOTO MiMITY | BCTAHOB/OBATM OOMEXEHHS LLIOAO BUKOPUCTAHHS KPeaMTHOro
nimity. BaHk Mae npaBo AN pPi3HKX Linein (NoBiJOMMEHHS Npo 3MiHY TapudiB, akTyasiizalis KOHTaKTHUX AaHuX,
3MiHa YMoB Ta lNpaBun HagaHHA 6aHKIBCbKUX MNOCNYr, iHPOPMYBaHHS NPO Po3Mip 3ab60pProBaHOCTi MO KPeauTy,
iHbOpMyBaHHA MPO NpoBefeHUX GaHKOM akuisx i T.N.) HanpasfATU MOBILOMMEHHA KNIEHTY, BUKOPUCTOBYHOUM
OyAb-SiKi BU3HAuYeHi KaHanu 3B'A3Ky: BignNpaBneHHsa SMS-noBigomneHb Ha MOOGINbHWUIA TenedoH KnieHTa;
NOLUTOBWUIA NINCT; Tenierpama; NoBiAOMEHHS MO €NeKTPOHHIN NowTi; NoBiAOMAEHHA B HaHKomaTax i TepMiHanax
camoo06c/yroByBaHHs; ApyK iHpopmauii Ha Yyekax B POS-TepmMiHasniax; Ta iHWi 3aco6u KOMYHiKau;i.

1.2.7.3.2.3. KapTka € B/lacHIiCTI0 baHKy | BUAA€ETbCA Yy TUMYACcOBEe KOPUCTYBaHHS.

1.2.7.3.2.4. Micna otpumaHHa BaHkom Bif KnieHTa 3asBku, BaHk NpoBoAWTL NepeBipKY HAsiBHOCTI [OKYMEHTIB
KnieHTta, HeobxigHNX Ans horo igeHTudikauii Ta Bepudikauii i npuiiMae pilleHHs NPO MOXJ/IMBICTb BCTAHOB/EHHS
KpeauTHoro nimMity Ha KapTy. KnieHT gae cBOK 3rogy Ha Te, WO KpeauTHWIA NiMIT BCTaHOB/IIOETLCS 3a PiLLEHHSIM
BaHky, i KnieHT gae npaBo BbaHKy B OyAb-SKW MOMEHT 3MIHUTM (3MEHLUMTK, 36iMbNTN abo aHynBaTn)
KpeauTHWIA NIMIT.

1.2.7.3.2.5. 3roga 3 UMMM YMOBaMKU € MPSMOK i 6GE3YMOBHOK 3rofol0 KrieHTa Wwoao NpuiAHATTS 6yab-siKoro
po3mipy KpeanTHoro nimiTy, BCTaHOBNEHOro BaHkoMm.

1.2.7.3.2.6. Ha wicTHagUsaTMiA feHb 3 MOMEHTY MEpLUOro 3HATTA KOwTiB BaHk nepeBognTb KpeauTHUA NiMiT y
chopmy Kpeauty (fani Sk kpeaut), hopMyoun KpeauTHWUIA porosip (Aani sik KpeauTHuid gorosip). BisyanbHoit
dopmoto kpeauTty € KpeauTHuiA fOroBip, SIKWiA MICTUTb CYTTEBI YMOBM i i0r0 ddopma BCTaHOB/IEHA AAaHUMMU
YmoBamu. KnieHTy BiAKPUBAETbCSA KPEeAMTHWUIA paxyHOK i HAAAaETbCA KpeauT Yy po3Mipi BUKOpUCTaHOro KnieHtom
KpeguTHoro nimity. KpeauntHuit nimit Ha kapti KBIT 06HyNnseTbcsa. 3 MOMEHTY OqiopMaeHHs KpeauTHOro
porosopy, Kaprta 3ajlicHi0O€ TpaH3akuii BUK/IOYHO B paxyHOK MNOralleHHs KpeauTy. YMOBU HaJaHHA KpeauTy,
po3Mip naaTy No KPeauTy, TEPMIHN NOBEPHEHHS KpeaWTY Ta BHECEHHS NAaTy 3a HbOro PerynioTbes BiANOBIAHUM
KpeauTHO yrofoto.

1.2.7.3.2.7. baHk mMae npaBo, 6e3 NOACHEHHSA MPUYUH, BiAMOBUTU KnieHTY y Buaadi abo nepesunycky Kaptwu/
KpeauTtHoro nimitTy B pasi HafaHHA HUM Yy 3asiBi HeBIpHOT iHpopmaLii, HecTilikoro ¢iHaHCOBOro crtaHy abo
HasABHOCTI IHLWKMX AaHWX, WO cBigYaTb NPO HEMOXJ/IMBICTb BuAadi (nepesunyckatn) Kaptu/KpeautHoro nimiTy
[aHiii ocobi.

1.2.7.3.2.8. Kapta mMoxe 6yTu BuKOopucTaHa KrieHTOM Ans onnatu ToBapiB i NOCAyr 3 BUKOpUCTaHHAM POS-
TepMiHaniB baHky, OTpUMaHHA/BHECEHHS TOTIBKOBUX IPOLLOBMX KOLUTIB B 6aHKOMaTu/niaTikHi TepMiHasiv baHky.

1.2.7.3.2.9. Mopsgok 3piiicHeHHs MnaTtikHUX onepauii 3 BUKOpPUCTaHHAM KapTku, a Takox nopsgok oTpUMaHHSA
Kpeauty peryneTbCca YMHHMM 3aKOHOL4aBCTBOM YKpaiHM, HOpMamu nnatikHoi cuctemu Privat-Card, gaHum
[JoroBopom Ta Tapudpammn bBaHky.

1.2.7.3.2.10. baHk 3anuwae 3a co60l0 NpaBo B OyAb-SKWiA MOMEHT Ha BNaCHWUA PO3CyA 3MiHIOBaTU Habip
onepauii, nocnyr i yHKUiA, WO BMKOHYIOTbCA 3 BMKOPUCTaHHAM KapTku. [MpoBedeHHs onepauidi 3
BMKOPUCTaHHAM KapTku 4yepes npucTpoi camoobcenyroByBaHHS BaHky, nepepbadveHi [oroBopomM, 0OMexeHo B
6aHKkomaTtax iHLWNX 6aHKiB.

1.2.7.3.2.11. Kapta fie 0O OCTaHHbOIO AHA MiCSUs, 3a3HA4YeHOro Ha /MULOBIA CTOPOHI KapTku, BK/KOYHO.
3ab0poHAETLCA BUKOpUCTaHHA KapTu (i1 pekBi3nTiB) i3 3akiH4eHMM CTPOKOM fii. BaHk He Hece BifnoBifas/ibHOCTI
3a HECBOEYACHE OTPUMaHHSI BracHukom KapTky, BUMYLLEEHOT Ha HOBWIA CTPOK Ai.



1.2.7.3.2.12. Mo 3akiH4YeHHi TepMiHy Aii, BignosigHa KapTka, Moxe O6yTu npogoBxeHa BaHKOM Ha HOBUI CTPOK
(wnaxom HagaHHA KnieHTy KapTky 3 HOBMM CTPOKOM Ail), AKWO paHiwe (4o noyaTtky MicAaua 3akiH4eHHS CTPOKY
Ai7) He Hagiwa NnMcbMOoBa 3asBa YTpUMyBaya Npo 3akputTa KapTpaxyHky. [epeBunyck kapTkiu Ha HOBWIA CTPOK
3iAICHIOETLCA MPU AOTPUMaHHI KnieHTOM yMOB 06C/1yroByBaHHS KapTu, nepefbadyeHnx JoroBopom.

1.2.7.3.2.13. ina nepeBunycky KapTkm A0 3akiH4eHHS i cTpoky Aii, KNnieHT mae nogaty nucbMoBy 3asBy B baHk
3a Micuem ob6cnyroByBaHHA KapTku.

1.2.7.3.2.14. 3amoBrneHi KnieHTom KapTu, B TOMY 4MC/li MPOAOBXEHI HA HOBWIA CTPOK Aji, asie He OTpMMaHi,
36epiraloTbes B baHky ans sugadi KnieHty He 6inblue 6-Tu MicsLiB, NiCNA YOro MOXYTb OYTU 3HULLIEHI.

1.2.7.3.2.15. O6cnyrosyBaTu KapTpaxyHOK B NopsgKy i Ha ymoBax, nepegbdadyeHux umm [oroBopom Ta UYMHHUM
3aKOHO4,aBCTBOM.

1.2.7.3.2.16. KnieHT gopydyae BaHky cnucyBath 3 KapTpaxyHKy CyMW FpOLLUOBUX KOLLUTIB B PO3MIpi 3AiACHEHMX
KnieHtom abo lioro gosipeHumMu ocobamu onepadiin BignosigHoO Ao npasun Jorosopy Ta Tapudis BaHky npu
HaCTaHHi TepPMIHIB NnarTexy.

1.2.7.3.2.17. 3060B'A3aHHA BbaHKy 3 HafaHHA KpeouTHOro NiMIiTy 3rigHO 3asBM BUHWKAKTb 3 MOMEHTY onepawii
crnucaHHs 3 BignosigHOro KaptpaxyHky B paxyHOK KpeguTHOro niMmiTy.

1.2.7.3.2.18. KnieHT gopyyae BbaHKy 3AiliCHIOBaTU CMMCaHHA KOLWTIB 3 paxyHKiB KnieHTa, BigKpUTUX Yy BasltoTi
KpeauTHOro nimiTy/kpeauTy, y Mexax Cym, Wo nignaratTb cnnati baHky Ta/abo GaHKy-napTHepy, SkoMy AaHuii
KpeauT 6yB BiACTynneHuin, 3a UMM [OroBopoM, MpU HacTaHHI TEPMIHIB M1aTeXiB, a TaKoX CNMCaHHSA FPOLLOBUX
KowTiB 3 KapTpaxyHKy y pasi HacTaHHS TEPMIHIB NaaTexiB no iHWux gorosopax KrieHTa B po3mipax, BUSHAYEeHUX
UMMy gorosopamu (OroBipHe cnucaHHs), B Mexax lnatbkHoro nimity KapTpaxyHky. baHK 34iiCHI0E cnucaHHs
KOWTiB Yy T[POLWOBI/A OAMHULI YKpaiHw/3 6yAb-SKOro paxyHky KrieHTa y po3Mmipi, €eKBiBaJIEHTHOMY CyMi
3a60proBaHOCTI/HaLiOHaNbHIK  BaNloTi YkpaiHM 3a [OroBOpoOM, i NOKYNKy/npofax IiHO3eMHOI BaslloTh Ha
MiXXO6aHKIBCbKOMY BaJIlOTHOMY PUHKY YKpaiHu. CnmcaHHs KOLITIB 3 OyAb-AKOro paxyHky KnieHTa, BigkpuToro
BaHkom, othopMIAETLCA MEMOpPIa/IbHUM OpAEPOM.

1.2.7.3.2.19. Y pasi BuHUKHEHHA OsepgpadTy abo OTpuMMaHHA YCHOro abo NMWCbMOBOrO MOBIAOMIEHHS
YTpumysaya abo [0BipeHOi 0cobun, nepefaHoro B nopsafaky nepepbdadyeHomy lpasunamu, Npo BTpaty/kpamdikky
KapTkn abo npo MOXMMBICTb HECaHKLiOHOBAHOrO BUMKOPUCTAHHA KapTku TpeTiMm ocobamu 3abe3neynTu
NMPU3YNUHEHHA PO3PaxyHKiB 3 BUKOPUCTAHHAM KapTku.

1.2.7.3.2.20. He pigwe ogHoro pasy Ha Micsilb crnocobom, 3a3HavyeHnm y 3asBsi, HagasaTn YTpyMmysady BUMUCKM
NpoO CTaH KapTpaxyHKy i NPO BYMHEHWX 3a MUHY/IMIA Micsub onepauisx no KapTpaxyHky. Mpu nigkaoyeHHi
YTpumyBada o cuctemn INTERNET-banking (MPWBAT24) HajaHHSA BUMWCOK 3AJACHIOETLCA 4Yepe3 AaHuii
komnnekc. Mpu nigknioveHHi KnieHta go komniekcy Mobile-banking baHk Hagae MOX/AMBICTb AOCTyny A0
iHbopMaLii Npo cTaH paxyHKy LUASXOM BUKOPUCTaHHA (OYHKLUIT SMS-noBigoMAeHb.

1.2.7.3.2.21. Kni€eHT, WO [OMNYCTUB MOPYLUEHHA BUKOHAHHA Oinblle OAHOro KpeaAMTHOro 3000B'A3aHHA nepes
BaHkom, y TOMy uucni, KnieHT, Skl NopyyunBCs 3a BUKOHAHHS rPOLLIOBOro 3000B'A3aHHA (HLIOro KNieHTa nepeg
BaHKoM, L0 MOpYyLWUB BMKOHAHHA TPOLLIOBMX 3000B'A3aHb nepep BaHkom, Jopydvae npuiiMaty i po3noginsartu
rPOLLOBI KOWTW A5 MOraweHHs NPOCTPOYEHOI KpeguTHOT 3aboproBaHOCTi Yy 4eproBoCTi, WO BU3HavyeHa
caMocCTiiHO BaHkoM, 3 NpiopUTETOM NoralleHHs 6e33acTaBHUX KpeaUTHUX 3060B'a3aHb, A/18 Horo KnieHT gopydyae
cthopmyBaTtun Ta HagaTV Ha nignNMc HeoOXiaHI KacoBi AOKYMEHTH.

1.2.7.3.3. NpaBa baHky



1.2.7.3.3.1. MpuaynuHntn Jito KapT, a TakoX BiAMOBUTW B MPOLOBXEHHI TepMiHy Aii KapT npu 34iACHEeHHI
onepauiii, Wo cynepeyarb iHTepecaMm KnieHTa a6o BaHky, 3 BUKOpUCTaHHAM KapT abo HaHeceHOi Ha HuX

iHGbopMmaLii.

1.2.7.3.3.2. Y Bunagkax nopylleHHa YTpumyBadyeM abo [oBipeHO 0C060H BMMOI YMHHOIO 3aKOHOAaBCTBa
YkpaiHn T1a / abo ymoB paHoro floroBopy Ta / abo KpeguTHoro pgorosopy Ta / abo y pasi BUHUKHEHHS
OBepgpadTy, baHKk Mae NpaBo 3yNVHWTK 3AINCHEHHS po3paxyHKiB 3a KapTkow (3abnokysatn KapTtky) 1a / abo
BM3HaTV KapTy HefjiiicHO A0 MOMEHTY YCYHEHHS 3a3HaueHuX nopylleHb ta/abo npunuHuT KpeauTtHuii 4orosip
B OO4HOCTOPOHHLOMY MOPSAKY, a TaKOX BMMaratu AOCTPOKOBE BMKOHAHHS GOProBux 3000B'A3aHb B LINOMY UM Y
BM3HaYEHin BbaHKOM yacTui y pasi HEBUKOHAHHS YTpuMyBadem Ta / abo [oBipeHow 0co60 YTprMMyBada CBOIX
60proBrx 3000B'sA3aHb Ta iHLLIMX 3060B'A3aHb 3a LM [,orosopom.

1.2.7.3.3.3. KnieHT 3rigHO 3akoHy YkpaiHu «[po opraHizauito hopmMyBaHHA Ta 06iry KpeauTHWUX icTopii» fdae
3rofly Ha nepegady Ta oTpumaHHs BaHkom Big, / 3 610pPO KpeauTHUX icTopili iHchbopMmau,ii npo cebe, a came gocTyn
[0 CBOET KpeaAUTHOT iCTOpIT, AK ANs yKNagaHHa A0roBopy Npo HafaHHSA GaHKIBCbKMX MOCAYT, Tak i Ha nepiog noro
Aii, dakT 3rogn KnieHTa nigTBepmXyeTbca nignmcaHHaAm 3asBu. Kpim uboro, KrieHT noromkyetbesi, WO MOro
nepcoHasibHi AaHi MOXyTb OyTW nepefaHi TpeTim ocobam, 6aHkam Ta / abo (piHAHCOBMM KOMMNaHisM 6e3
[0[aTKOBOro NOBIAOMIEHHSA 3 CTOPOHN BaHky.

1.2.7.3.3.4. KowTn, oTpumaHi Big, Mo3nyanbHnKka Ans noraweHHs 3aboproBaHocTi 3a KpeguTtom, npu peanisauii
BaHKkoM npaBa Ha CTArHEHHS HEYCTOWMKW, 3rigHO po3ainy «BignoBigasbHICTL CTOpiH» YMOB, Hacamnepeg,
HanpaBnATLCA 419 BiAWKOAYBaHHA BUTPAT / 36uTKiB baHky, gani - neHi 3rigHo 1.2.7.3.11.5 yux YmoB, gani -
NpocTpoYeHoi KoMmicii 3a Kpegutom, gani - NPOCTPOYEHOr0 BMHAropoaw, fasli - MNPOCTPOYEHUMX BiACOTKIB 3a
Kpegutom, gasii - npoctpodeHoi 3aboproBaHocTi 3a KpegmTtom, gani - KOMicil, gasi - BUHaropoau, gani - BigcoTkis,
pani - Kpegnty, yactmHa cymun (B T. Y. CymMW, HagaHoi MNo3nyasibHUKOM 6Gifiblie CyMu LLOMICSYHOro naarexy)
CNpsSAMOBYETLCA Ha MorawleHHs 3aboproBaHocTi 3a Kpeautom. OcTaroyHe noralleHHs 3a6oproBaHOCTI 3a
KpeavMtom BUMKOHYETLCA He Mi3Hiwe aartuv, 3a3HadveHol B 3adaBi / YMoBax Ta npasuniax /KpegutHoMy [Orosopi.
CymMa oCTaTO4HOro noralleHHs 3a6oproBaHOCTI MOXe BiAPI3HATUCA Bi4 CymMu LOMIcAYHOro nnarexy. Mg
peanizauieto npasa baHKy Mo CTATHEHHIO HEYCTOMKW, 3riAHO 3 po3ginom BignosiganbHicTe CTOPIH LUMX YMOB,
CTopoHn norogunu pAii baHKy No po3nogisly rpolwei, oTpumaHux Big [o3vyanibHuKa AN noraleHHs
3aboproBaHoCTi, BiAMOBIAHO [0 YEepProBOCTI MoraweHHs 3aboproBaHOCTi, BKa3aHOi B LbOMY MYyHKTI YMOB. pu
ybomy, CTOpOHM norogunu, Wo Ao4atkosi BumMorn Ao MNosnyanbHuka, WoAo peanisadil baHKom cBOro npasa no
CTAMHEHHIO HEeYCTOWKM, He NOTPIGHI. Y BMNaAKy, AKWo baHk He peanidye CBOE NpaBo LWOAO0 CTATHEHHS HEYCTOMKU
3rigHO 3 posginom BignosiganbHicTb CTOpiH UMX YMOB, BaHk 3a CBOIM BMOOPOM TENEKOMYHIKaLiHOro cnocoby
AocTaBku iHdopmaLli, noromkeHnMn CTopoHamMmK cnocobamy TenekoMyHikaliii, nosigoMmnsie MosnyanbHmKa Npo
Take, NpoTarom 5 AHIB 3 JaTy OTpUMaHHS rpollein Big Mo3udvasbHuka. Y3rogmxkeHumu CTopoHamu crnocobamm
TeNleKOMYHiKaUiin €: cucTemMa AucTaHuiiiHoro ob6cnyrosyBaHHs "lMpuBar24”, CMC-NOBIAOMAEHHS, TepMiHa/Mn
€camoo006C/yroByBaHHs Ta iH.

1.2.7.3.3.5. ¥ pasi BigCTYyN/eHHS NpaBa BUMOrM 3a KpeanTHMM JOroBOpOM GaHKy-napTHepy Ta / abo thiHaHCOBI
KOoMnaHii-napTHepy, BCi KOWTK ofdepXyBaHi Bif MNo3nyasibHUKa gns noraweHHs 3aboproBaHocTi 3a KpeguTtom, Lo
3filicHeHi Mo3nyanbHUKOM 3 BUKOpUCTaHHAM KapTku, 6yayTb cnpsiMoBaHi Ha paxyHoK [lo3uyasnbHuka Lo
BIOKPUTUIA Y HOBOTO KpeauTopa. baHk 34iMCHNTL Nepekas KOLWTIB He Ni3Hiwe TPETbOro AHS 3 MOMEHTY BHECEHHS
KnieHTOM rpoLLoBuX KOLITIB 3@ A0MOMOro KapTku.

1.2.7.3.3.6. 3a ymMOBM CBOEYACHOrO BWKOHaHHA KnieHTOM 3060B'A3aHb 3a JlOroBOpPOM, Ha CBiii po3cyq
3MeHLUyBaTh PO3Mip BUHAropof A0 PiBHA, BCTAHOB/IEHOMO YUHHMM 3aKOHOLABCTBOM LUMAXOM 3apaxyBaHHSA
3HWXKKM, B po3Mipi 5% Ha paxyHOoK ioro kaptu BoHyc Mrtoc.

Y Bunagky, SKwWo KnieHT mMae npaBo Ha OTPUMAaHHS KifIbKOX 3HWDKOK, 3HMXKKM He MignsralwTb AofaBaHHo. [Npu
LUbOMY PO3MIp 3HWXKKM 3a [JOroBOPOM BCTAHOBIETLCA B PO3MIPI, KU € MaKCUMa/IbHUM NS AaHOT NOCYTN.

1.2.7.3.3.7. Po3Mip BCTAHOB/IEHHOI 3HWXKM MOXe OyTW 3MEHLUEHMIA B OQHOCTOPOHHbOMY MoOpAAKy BaHkom.
KnieHTa 6yae crnosilleHnii Npo 3MiHW 3HVXKKM LLASIXOM CMC-iIHpOpMYBaHHS.

1.2.7.3.3.8. JoTpumyBaTnca 6aHKiBCbKOI TaeMHULUi Mo onepauisx KnieHTa, BignoBigHO A0 BWMMOI YWHHOIO
3aKOHOJAaBCTBaA.



1.2.7.3.4. O60B'a3kn KnieHta
1.2.7.3.4.1. YTpMyBa4 3060B'13y€TbCS:
a. He BukopuctoByBatu KapTpaxyHku s onepadiii, noB'a3aHux 3 NignpUeMHULBLKO AiS/IBHICTIO.

6. He nosigomnaTtu MIH, nocTiliHniA naponb, 0AHOPa30Bi Naposii i KOHTPOMbHY iHhopMaujilo, He nepedaBaTh
KapTky (il pekBi3auTi) a5 34iiCHEHHST onepauiii iHWMMn ocobammn, BXUBaTN HEOOXiAHMX 3ax04iB AN 3anobiraHHA
BTpaTu, NOLLKOMXKEHHS, BUKpadeHHSA KapTu;

B. Hectn BignoBiganbHiCTb 3a onepauismu, 3giicHeHuMn 3 BukopucTaHHsam [MIHy, nocTiliHoro napons,
0 HOPa30BMX MNaposiiB; onepavisgmn no 3miHi MiHy;

r. 3giiicHioBaTy onepadii 3 BUKOpUCTaHHAM pekBi3nTiB KapTku nicnsa ii 3gadi B BaHk abo nicnsa 3akiH4eHHS TepMiHy
1T 4ji, a Takox KapTtku, 3aAB/1EHOI K BTpayeHa.

1.2.7.3.4.2. OTpumyBaT/ BUMNMUCKN NPO cTaH KapTpaxyHkKy i Npo npoBeeHi onepauii no KapTpaxyHkam.

1.2.7.3.4.3. MNpwu Hesrogi 3i 3miHamu MNpaswn Ta / abo Tapudis baHky Ta / abo nepegayeto baHkom npasa BUMOru
3a KpeautHum JoroBopom TpeTii 0cobi, HagaTy BaHKy nNUCbLMOBY 3asBy MpOo po3ipBaHHA Lboro [orosopy /
KpeguTtHoro gorosopy i noracutu 3aboproBaHicTb, WO BUMHUKMIA nNepen baHKoM, y TOMY uuchi i 3ab6oproBaHicThb,
WO BUHMKNA NpoTarom 30 AHIB 3 MOMEHTY NOBepHEHHSA KapTku, BugaHoi YTpumysady. INpu He3rogi 3i CnncaHHAM
KoWwTiB Mo KapTpaxyHky, NMCcbMOBO iHdhopmyBaTM BaHK Mpo ue npoTaroMm TpPUAUATM N'ATU OHIB 3 MOMEHTY
CnucaHHs.

1.2.7.3.4.4. MorawaTtn 3aboproBaHiCTb 3a KpeguTom, BiACOTKamMu 3a MOro0 BUKOPUCTAHHS, NO MNepeBuTparTi
nNaThkHOro NiMiTy, a TakoX oniavysaru KOMICiT Ha ymMoBax, nepegdadyeHnx LM JoroBopom.

1.2.7.3.4.5. Y pa3si HeBMKOHaHHS 3000B'si3aHb 3a [lOroBopoMm, Ha BuMOry baHKy, BUKOHATM 3000B'i3aHHS 3
nosepHeHHA Kpeanty (y Tomy umcni npoctpoveHux kpeautis i OBepapadTy), onnarti BuHaropoam baHky.

1.2.7.3.4.6. BnacHvuk 3000B'A3aHWi CTEXWTU 3a BUTPATOK KOLWTIB B MeXax NNartbkHOro AiMmity 3 MeTor
3anobiraHHsA BUHUKHEHHA OsepapadTy, 40 MOMEHTY odhopMieHHs KpeauTHOro [orosopy.

1.2.7.3.4.7. Y pa3i NOMWU/IKOBOIO 3apaxyBaHHS KOLWITIB Ha KapTpaxyHoK YTpumyBad 3000B'A3aHUI NOBEPHYTU Li
KOLWTK i gopyyae baHky 34iACHNTI TX MOBEPHEHHS LUIAXOM CMIMCAHHSA 3 BifnoBigHoro KapTpaxyHky.

1.2.7.3.4.8. Y pasi BUHUKHEHHA 3a60proBaHocCTi y YTpumMyBada no KapTtpaxyHky B pe3ynsraTi KypcoBOi pi3HuL,
TEXHIYHUX MNOMUMOK Yy poboTi 06nagHaHHA Ta B iHWWX BunNagkax, KnieHT 3060B'A3yeTbCcA norawlartu
3aboproBaHicTb NpoTArom 30 AHIB 3 MOMEHTY Tl BUHUKHEHHS.

1.2.7.3.4.9. BxuBatn 3axodiB wWwop[o 3anobiraHHAa BTpatn (po3kpafdaHHs) Kaptok, MIHa (nepcoHasibHOoro
ideHTudpikauiiHoro Homepa) ab6o iHcopmauii, HaHeCceHOT Ha KapTy | MarHiTHy cmyry, abo X He3aKOHHOro
BUKOPUCTAHHS.

1.2.7.3.4.10. |HpopmyBaTK baHK, a TakoX NPaBOOXOPOHHI opraHu 3a daktom BTpatn kapTtku, MIHa, a6o
OTPMMaHHA 3BICTKM MpPO X He3aKOHHe BMKOPUCTaHHA . [py HacTaHHi BULLEBKa3aHUX BUNagKiB HeoOXigHO
3BEpHYTMCA Y BiggineHHa badky, B skomy o6cnyroByeTbc Kapta, a6o 3a TenegoHom 0-800-500-003
(6€e3KOLUTOBHO).



1.2.7.3.4.11. lNncbmoBo gopyyatn baHky noctaHoBky Kaptku B CTOIM-JINCT.

1.2.7.3.4.12. NMpu HeBUKOHaHHI 3060B’A3aHb, NepefbadeHnx uum forosopom, BaHk 3anuwae 3a cobo npaso
BUAyYaTU Oyfab-Sike iHWe MaliHO, WO HanexuTb KrieHTy, goctatHe Ans noraweHHs 3a6oproBaHOCTi B
no3acyfoBOMY MOPSAKY.

1.2.7.3.5. NpaBa KnieHta

1.2.7.3.5.1. Jopyuntn BaHky 3ab610KyBaTh KOLTH, L0 3HAX0AATbLCA Ha BignosigHOMY KapTpaxyHky, 3BepHYBLUMCh
no baHky ocobucto abo 3a TenedoHom 0-800-500-003, a TakoX po36n0KyBaTh KoOWTKW Ha KapTpaxyHKy Ha
nigcTasi NMCbMOBOI 3a5BU1, HaAaHoT KnieHToM y BaHk.

1.2.7.3.5.2. [lopyuatun baHky 3ailicHioBaTi nnatexi 3 KapTpaxyHKy 3rigHo 3 iHLIMMK yrogamu.

1.2.7.3.5.3. lOCTPOKOBO Noracuty 3a60proBaHiCTb Mo KPeauTy.

1.2.7.3.6. BignoBiganbHicTb CTOpiH

1.2.7.3.6.1. YTpumyBay Hece BiAnOBifa/bHICTb 3a onepauii, WO 34iiCHIKTLCA 3 KapTkamu, y TOMY 4uchi
HagaHuMu BaHkoMm ioro [loBipeHo ocobaM. HeoTpMMaHHS BUNNCKK Ta / abo HECBOEYACHE OTPMMaHHS BUMUCKN,
Ta / abo HeOTpUMaHHS NOBIAOMJ/IEHHS NPO 3MiHY KpeauTopa, Ta / abo HecBoeYacHe OTPUMaHHS NOBIAOMIEHHS
npo 3MiHy KpeauTopa He 3BifIbHAE YTpUMyBada Bif BUKOHAHHS CBOIX 3060B'A3aHb 3a [JoroBopom.

1.2.7.3.6.2. baHk He Hece BiANOBIfANLHOCTI Nepes YTpumMyBayeM 3a BUHUKHEHHS KOHMMIKTHUX CUTyaLiil nosa
chepoto Moro KOHTPONIo, MOB'A3aHMX 3i 3608MKM B pobOTI cuCTeM onnartu, po3paxyHkis, 06pobku i nepepadi
OaHuX, a TakoX, SKLIO KapTka He 6yna npuidHATa A0 onnatu TPETiMM ocobamMu abo rpoLLIOBI KOLITU He Oy/iun
oTpumaHi 6aHKOM- napTHepoMm / hiHAHCOBOK KOMMaHie-NapTHEPOM, SIKOK OyB BiACTYN/EHI KpeauT.

1.2.7.3.6.3. Y pasi SKWO YTpumyBa4 Aa€ 3rofy Ha NpoBefeHHs onepauiii 3 KapTamu abo HaHECEHMMU Ha HUKX
[aHMMK nos3a nosiem oro 3opy, BiH HeCe NOBHY BiANOBIAANBHICTb 3a IX MOX/MBE LUaxpaicbke BUKOPUCTAHHS B
MainbyTHboMy. BaHK He Hece BiAMNOBIAa/IbLHOCTI 3a onepawii, WO CynPOBOMKYHTLCA MPaBUIbHUM BBELEHHSM
MIHy a6o HaHeceHMW Ha KapTi gaHnmu,

1.2.7.3.6.4. YTpumyBad Hece BIigNoBida/IbHICTb 3a BCi onepaujii, WO CynpoBOMAKYOTLCSA aBTOpU3aLi€lo,
BK/ItOYAKOUM onepav,ii, Lo CynpoBOAXYHOTLCA MPaBUIbHAM BBEAEHHAM HAHECEHMX Ha KapTi AaHuX, 40 MOMEHTY
NMCbMOBOI 3asBM YTpuMMyBaya Mpo 6/10KyBaHHA KOWTIB Ha KapTpaxyHKy i 3a BCi onepauii, Ski He
CYNpPOBOKYHOTLCA aBTOpU3aLlieto, 4O MOMeHTY noctaHoBku Kaptn B CTOMM-JINCT.

1.2.7.3.6.5. Yci cnopwu, po3bixHOCTi abo BUMOrW, L0 BUHMKAKOTbL 3a UMM [oroBopom Ta / abo KpegutHum
JoroBopomM abo y 3B'A3KY 3 HWM, Y TOMY YUC/Ii, WO CTOCYKTbLCS MOr0 BUKOHAHHS, MOPYLUEHHS, BU3HAHHSA MOro
HepjlicHum abo HeyknageHUM NignaraiTb BUPILLEHHIO B MOPAAKY, BU3HAYEHOMY [MPUKIHLEBUMU NOMNOXEHHSAMM
umx Ymos Ta lNpasun.

1.2.7.3.6.6. Mpun nopyLleHHi KNieHTOM TepMiHIB niaTexiB No KOXHOMY 3 rpOLLOBUX 3060B'A3aHb, nependavyeHnx
uum JoroBopom, 6inbLl Hixx Ha 30 AHIB KnieHT 3060B'A3aHuMin cnnatutu baxky wtpad y po3mipi 500 rpH. + 5% Bifg
CyMy 3ab0proBaHOCTI 3a KpeguTHUM fiiMiToM / KpeguTom Yy pasi KpeouTHOro [0roBopy, 3 ypaxyBaHHSAM
HapaxoBaHWX Ta MPOCTPOYEHUX BiACOTKIB i KOMICIiA.



1.2.7.3.7. IHWi ymoBuM

1.2.7.3.7.1. na npusynmHeHHA abo 3anobiraHHa Oyab-SKUX He3aKOHHMX abo HeysromkeHux 3 baHkom Al 3
KapTkoto YTpumyBad gopyyae baHky B 6yAb-kuii yac i 6e3 yknageHHs 6yab-skux 4oAaTKoBUX YroA,:

(i) npm3ynuHUTK abo NnpunnHUTK dito KapTkmu abo

(i) BiamMOBMTM B T NPOAOBXEHHSA, 3aMiHi abo Buaadi HoBoI KapTku abo

(i) BuNyunTn Kapty, 3oKkpema, B HaCTynHUX BUNagkax:

- AKWo YTpumyBad (JoBipeHa ocoba) HaBMM1CHe HeBipHO NoBigoMme BaHk npo cebe Ta / abo NPo CBOT CTOCYHKM 3
iHWnMKM G6aHkamn abo npuxoBaB BIJOMOCTI, paHille HeBigoMi BbaHKy i He BpaxoBaHi Mpu Po3rnsgi 3asiBu Ha
BIOKPUTTA KapTKOBOro paxyHky;

- AKWO YTpumMyBad 6ifnblle OAHOr0 pasy AONyCTMB MPOCTPOYEHHS noraweHHss MiHiMasibHOro 060B'A3K0BOr0
nnarexy;

- SIKLIO YTpuMyBaud (JoBipeHa ocoba) 6inblie ogHOro paly HagaBas B baHk 3asBy B MMCbMOBI chopMi Npo BTpaTty
/ KpaZbkky KapTku i npy uboMy no fadii KapTy 0o MOMeHTY i hakTU4HOT 6/10KyBaHHS B CUCTEMI aBTopm3auil
BaHky Ta noctaHoBku B CTOIM-AUCT npoBoguvca onepadii, Big AkMx nisHiwe YTpuMyBay BifMOBUBCS.

1.2.7.3.7.2. Y Bunagky 3anepeyvyeHHs YTpumyBayem onepauiii, 3giicHeHnx 3 BukopuctaHHaM Kaptu abo
iHdpopmadii, HaHeceHoi Ha KapTui, YTpMmyBay Hajae npoTAaroM TPUAUATA N'ATM [HIB 3 MOMEHTY CMUCaHHS
rPOLLIOBMX KOLUTIB NMUCbMOBY 3asBy BaHKy i3 3a3HaueHHAM onepawiii o OCMNOpHKTLCA Ta MPUYNH OCKaPXXEHHS.
BaHK Haflae YTpumyBady BifnoBiAb NPOTArOM TPUAUATU AHIB 3 MOMEHTY 3BEPHEHHS.

1.2.7.3.7.3. BignosigHuit KapTpaxyHok Moxe 6yTu 3aKpMTUii Ha nigctasi 3asBu YTpumyBaya abo baHk Mae npaBo
3aKpuTK KapTpaxyHoK, MMCbMOBO MOBIAOMMBLUM YTpuMmyBada (KpiM Bunagkis, nepepbaveHux nn. 1.2.7.3.3.2,,
1.2.7.3.7.1.,1.2.7.3.7.7.,1.2.7.3 .8.2.). INpn ybomy, YTpumyBay NoBNHEH He ni3Hiwe 30 AHIB 3 AHA NOBIAOM/IEHHSA
nosepHyTu KapTtky B BaHk, nicna yoro o6¢cnyroByBaHHA KapTu NpUNUHAETLCA. YTprYMyBay NOBMHEH NOracuTu BCi
BUAM 3aboproBaHocTell nepes baHkoM, y TOMY 4uchi, WO BUHUKAN NpoTAroM 30 AHIB 3 MOMEHTY MOBEPHEHHS
KapTkn. BaHk 3akprBae KapTpaxyHOK B CTPOK He paHilwe 30-Th AHiB 3 AHSA NPUNUHEHHS 06CyroByBaHHSA KapTku.

1.2.7.3.7.4. baHK He Hece BiANOBIfa/ILHOCTI 3a HEBMKOHaHHA ab0 HeHaseXHe BMKOHAHHA CBOIX 3000B'A3aHb 3a
[loroBopoM y BuMNagKy, SKLO BUKOHaHHS Takux 3060B'A3aHb CTaE HEMOX/IMBUM, YCKNaAHEHO abo 3aTpuMyeTbCS
3BaXKaroum Ha BMHUKHEHHSA DOpC-MaXOopHMX 06CTaBuH, BK/IOYaroum ony6siikyBaHHA abo 3MiHa y TIyMayeHHi abo
3acToCyBaHHI ByAb-AKNX 3aKOHOA4ABYNX UM HOPMATUBHMX aKTiB, MOCTAHOB, PilleHb i T.N. AepXaBHUX abo MicLeBMX
opraHiB YkpaiHn abo iHWwux agepxas, HauioHasibHUM 6aHKOM YKpaiHM abo UeHTpPasibHUMK (HauioHa/IbHUMK)
6aHkamu iHWKNX gepxas (y TOMY 4YMcni OOMEXeHHA LWOoAO KOHBepTauil i nepekasy KOLWTIB), B pe3ynbrari SKux
BMKOHaHHA BaHkoM CBOIX 3060B'A3aHb 3a [J0roBOPOM CTa€e HE3aKOHHUM abo HeMpaBOMIPHMM, a TakoX caboTax,
NOXeXi, CTUXINHI finxa, BiHW i T.M.

1.2.7.3.7.5. MNpu nopyLeHHi KnieHToM ymMoOB A0OroBopiB, YKk1ageHnx 3 baHkoM nNpo HagaHHs KpeauTHMX KOLWTIB, a
TakoX y pasi 3BepHeHHA KnieHTa ans 3ailicHeHHs nepepaxyBaHHS roTiBKOBUX MPOLLOBMX KOLUTIB Ha agpecy TpeTix
ocib, KnieHT pgopydae BbaHKy cchopmyBaTy KacoBi [OKYMEHTM Ha MepepaxyBaHHA KOLWTIB A8 noraleHHs
NpoCTpoYeHoi 3aboproBaHOCTi 3a [JOroBOPOM B MeXax CyMW MPOCTPOYEHOI 3aboproBaHOCTI, WO yTBOpMUIacs
CTaHOM Ha feHb BUKOHaHHS nnaaTtexy. CTOPOHU NOrogunCh, WO B LbOMY BUNAAKY, onata NpoBOAUTLCS B Takii
NOCNIAOBHOCTI: onnara [AOKYMEHTIB Ha MoraweHHs npocTpoyeHoi 3aboprosaHocTi nepef baHkow;
nepepaxyBaHHS KOLUTIB Ha agpecy TPeTix OcCib.



1.2.7.3.7.6. baHk iH(hopmye KnieHTa npo 3aboproBaHiCTb 3a KpeauTHMMK goroBopamu (y TOMY 4ucai npo
3aboproBaHiCTb 3a KpegUTHUMM KapTkamu), PO3Mip NOTOYHUX Maatexis, akTMsauii NpoAaykTiB i nocnyr baHky, a
TakoX iHLWIi nNpaBuaa KOpPUCTYBaHHA NNATHKHOK KapTok i yMOBM KpeanTHOro A0roBopy, BKAKOYaKUM BHECEHI A0
HUX 3MiHW LUSIAXOM BUKOPUCTaHHA (OyHKLiT SMS -NoBigOMAEHb, A0 MOMEHTY BIACTYMN/IEHHA NpaBa BUMOMK 3a
KpeavTH1Um [OroBOpOM TPETI 0COO6i.

1.2.7.3.7.7. 3a BiACYTHOCTI AOCTaTHbOI CyMW TPOLLOBMX KOLWITIB ANS NPOAOBXEHHA Aii KapTv Ta BUKOHaHHS
po3paxyHKoBMX onepauii no KaptpaxyHky 3rigHo n. 1.2.7.3.2.18. (akwo y KnieHTa Hemae 3aboproBaHocCTi nepes
BaHkoMm), i HeMae HaoXo4KeHb FPOLLOBUX KOLWITIB HA KapTpaxyHOK NpoTAromM 6-u MicsuiB 3 MOMEHTY 3aKiHYeHHS
TepMiHy Aii KapTky, 3a/1MWOK rpoLLIOBUX KOLWITIB NepefacTbes y BNacHicTb baHky i € Moro foxoom 3a 3rofok
KnieHTa, sike BiH NiaTBEpMKYE NignucaHHam [loroBopy. KapTpaxyHOK 3akpuBaeTbCs, [Orosip NpUnmnHSiE CBOK Ajto.

1.2.7.3.7.8. TepMmiH aiil KpeaUTHOro AiMITy cTaHoBUTbL 15 AHiB. MakcumanbHuiA TepMiH aii KpeguTHOro gorosopy
(kpeauT) cTaHoBUTL 36 MicAL.

1.2.7.3.8. Bumoru 6e3neku

1.2.7.3.8.1. KapTkolo Mae npaBo KOpPUCTyBaTWUCA TiNbkn YTpumyBay KapTku. BukopucTaHHA KapTku B TOProsili
TouYLi | B NYHKTI BMAaYi roTiBkM NOBUHHO 3AjACHIOBATUCS B NPUCYTHOCTI YTpMMyBaya KapTKu.

1.2.7.3.8.2. baHKk Mae npaBo Npu MNOPYLIEHHI YTpumyBauyeM UUX YMOB Ta / abo «YMOB 6aHKIBCbKOIO
06cnyrosyBaHHs», Ta / abo KpeguTHOro [oroBopy npu BUHWMKHEHHI MPOCTPOYEHOT 3a60proBaHoCTi 3a PaxyHKOM
KapTu, 3a60proBaHoCTI, WO NepeBuLLYE NiMIT oBepapadTy (Mpy Moro HasBHOCTI), ab0 NpW BUHMKHEHHI CUTYyalLli,
AKa MOXe CrpUYnHUTK 3a coboK 36UTOK Ana baHky abo KnieHTa (BK/IOYaKUuM pU3KMK HeCaHKLIOHOBAHOro
BUKOpUCTaHHA KapTkn), abo nopyLleHHA YMHHOTO 3aKOHO4ABCTBA, a TakoX Yy Bunagkax, nependayveHux
«YMoBaMy 6aHKIBCbKOro 06CNyroByBaHHs»:

o NPU3YNUHUT abo NpunuHUTKU gito KapTok (1), a Takox BXmBaTn ANA LbOro BCi HEOOXiAHI 3axoan ax Ao
BUNyYeHHs KapT (1);

° HanpaBUTU YTpUMyBauy NoBigOM/IEHHS 3 BUMOrOK NOBEPHEHHS KapTkn B BaHk.

1.2.7.3.8.3. YTpumyBay noBuHeH noBepHyT KapTky B baHk npu nogadi KnieHTom 3aaBu Ha nepesunyck Kaptku
[0 3aKiHYeHHs 1I TepMiHy 4ii, Npy nogadi NnpeTeHsii B baHk Npo HecaHKLioOHOBaHI onepadii no KapTui, a Takox Ha
BUMOry baHky He ni3Hiwe n'atm pobounx AHIB 3 AaTv OTPUMaHHA MNOBIAOMAEHHS Big BaHKy Mpo NoBepHEHHS
KapTku.

1.2.7.3.8.4. [JOKyMEHTW, WO OOpMAAIOTLCA MpU 3A4ilicHEeHHI onepauii no KapTui, MOXyTb OyTW nignvcaHi
ocobucTuM nignucom YTpumyBada abo cknageHi 3 BUKOPUCTAHHAM aHasiora BACHOPYYHOro nignucy
YTpumysaua: MIHy, nocTiliHoro napons / o4gHOPa30BoOro Napons.

1.2.7.3.8.5. YTpumyBaud KapTku 3060B'A3aHN BXMBATW BCiX MOX/IMBUX 3ax04iB ANns 3anobiraHHsa sTpatu Kaptn /
MIHy / nocTiliHoro napons / ogHOpa30BUX NaposiiB.

1.2.7.3.8.6. Y pasi BTpatn Kaptu / MIHy / nocTiiHoro napons / ogHopas3oBMX MaposniB abo BUHWKHEHHS Y
YTpumyBauda nigosp, wo Kapta / MIH / nocTiiHwii naponsb / ogHOpasoBi Naposi MoriuM 6yTn BTpadeHi, abo
BMHMKHEHHS PU3UKY HeCaHKLiOHOBaHOro BuKopucTaHHsA KapTku / TMIHy / nocTiiiHoro maponto / ogHOpa3oBuMX
naponis YTpumMyBay NoBMHEH HEraiHO BUKOHATU OAHY 3 TakuXx fii:

a. 3BepHyTUCA B baHk 3a TenedoHom: 0-800-500-003 (6€3KOLUTOBHO);



6. akwo Kapta nigknioueHa o nocnyrm MobileBanking, BukoHatu pgji, HeobxigHi An1a npunuHeHHsa aii KapTtku
Bi4NoBiAHO A0 KepiBHMLTBA 3 BUKOpUCTaHHA cuctemn MobileBanking.

YTpuMyBau Hece BignoBigasbHICTb 3a BCi onepauii 3 KapTKo, BUNHEH:

a. 10 AaTy OTpPMMaHHA BaHKOM YCHOTo NOBiAOM/IEHHSI PO BTpaTy KapTu BK/OYHO;

6. 0O pgatn oTpuMaHHA BbaHKoM MoBigOM/IEHHS NPO BTpaTy KapTu, BignpasneHoro BignoBigHO A0 IHCTPyKUiT 3
BUKOpMCTaHHA cuctemn MobileBanking, BKOYHO.

1.2.7.3.8.7. Akwo iHopmauia npo MIH abo peksisnTn KapTu cTana AOCTYNHOK TpeTiM ocobam, YTpumyBad
MOBUHEH HeranHo noBigoMuTK Npo Ue B baHk 3a TenedoHom: 0800500003 (6e3KOLITOBHO). ANs NoAasibLLOro
BUKOPUCTaHHA KapTku KnieHTy HeobXxigHO nojartu 3asBy Ha nepeBunyck KapTku 3a Micuem BefeHHsi PaxyHka
KapTu.

1.2.7.3.8.8. Npu BusiBneHHi KapTtku, paHile 3a8B/1eHOI K BTpadeHa, YTpUMyBad HeranHo noBuUHeH iHhopMyBaTu
npo ue baHk i noBepHyTN KapTky B BaHK.

1.2.7.3.8.9. 3amicTb BTpayeHol / TeXHIYHO HecrnpaBHOoi KapTn baHk Bugae YTpumyBady KapTy wWo nepesunyLieHa.

1.2.7.3.8.10. MoctaHoBka KapTkn B CTOMM-AnCT 34iACHIETLCA Ha NigcTaBi NMCbMOBOT 3asBK KnieHTa BignoBigHO
00 Tapudis BaHky.

1.2.7.3.9. BukopuctaHHa KapTku

1.2.7.3.9.1. Kapta Moxe OyTu BMKOpUCTaHa B HGaHKomartax i nnatbkHux TepMiHanax bBaHky, a TakoX, B TOYKax
NpoAaxiB, B AKUX BCTAHOB/IEHI POS-TepMiHaNN BaHky.

1.2.7.3.9.2. MigcTaBolo A1 OTPMMaHHSA roTiBKOBMX MPOLLOBUX KOLUTIB 3a KapTkok yepe3 6aHKOMaT € npaBu/ibHe
BBefeHHA MIHy. Y pasi TpupasoBoro HeBipHOro BeefeHHA MIHa Ha KapTky aBTOMaTtMyHO BCTAHOB/TIOETLCA CTaTyC
«Bunyuntu». Y ybomy Bunagky nepeodopmsieHHs BUNyYeHoi KapTu npoBoanTbLCS BigNoOBIAHO A0 TapudiB BaHky.

1.2.7.3.9.3. Onepauisi 3 OTPUMaHHA FOTIBKM B GaHKOMAaTi BBAXaAETbCA NPaBW/IbHO 3MJACHEHOD | HE MOXe 6yTu
CKacoBaHa 3a YMOBMW BMKOHaHHS BCiX HEOOXiAHMX AN Ti 3aiiCHEHHS fjii (BBEAEHHS KapTKW B LWi/IMHY 6aHKoMaTa,
Habip MIH-koay, BMGIp i NiATBEPAKEHHSA 3p061EHOT onepadi).

1.2.7.3.9.4. NMpun BUKOpPMCTaHHI KapTkn gnsa onnartu ToBapis / nocayr YTpuMyBad KapTkn 3060B'A3aHUiA nignucatu
po3paxyHKoBWI  AOKYMEHT (AKWo ue nependayeHo nNOpsAKOM NPoBeAeHHs  onepauii), nonepeaHbo
NnepekoHaBLUUCh, L0 B LUbOMY [AOKYMEHTI NpaBwibHO BkasaHi HoMep KapTku, cyma, BanioTa i gara onepauii.
BnacHuK KapTkn Hece BiAnoBiAa/IbHICTb 3@ NPaBU/bHICTb 3a3Ha4YeHOi B LMX JOKYMeHTax iHchopmallii.

1.2.7.3.9.5. Akwo onnadeHnii no KapTi ToBap / mocnyra NOBEPHYTMII abo He OTpUMaHo, YTpuMMyBa4y KapTKu
NMOBUHEH OTPMMAaTK Bif MpayjiBHMKA TOProBoi hipMy MOBOPOTHWIA paxyHOK (PO3paxyHKOBWIA OOKYMEHT), sKWiA
MICTUTb HOMEp KapTKu Ta CyMy, L0 Nignsrae noBepHeHH. NoBepHEHHA BapTOCTi ToBapy / NOC/yrn 34iNCHI0ETLCA
TOProBol (PIipMOI0 LLJIAXOM 3apaxyBaHHA CyMW Ha KapTpaxyHOK YTpumysaya npotsarom 45 fHiB nicns
0POPM/IEHHSA 3BOPOTHOTO PaxyHKy.



1.2.7.3.9.6. lpy HeEOTpMMaHHI KOWTIB MO 3BOPOTHOMY paxyHKy npoTAroM 45 AHIB YTpumyBay MNOBUHEH
NnoBiJAOMUTK NPO Le BaHK oA BperyioBaHHA NMTaHHA 3 TOProsoro (DipMoto, HafasLM KONii 3BOPOTHOTO PaxyHKY i
JINCTYBAHHSA 3 TOProBoto (hipMOI0 3 fAHOM0 MUTaHHS.

1.2.7.3.9.7. Cymun onepau,iii, 34iiCHEHNX 3 BUKOPUCTaHHAM YCix HagaHux Ao KaptpaxyHky KnieHTa Kapt, 6yayTb
cnucaHi baHKOM 3 LbOro KapTKOBOIO paxyHky Ha nigcTtasi naaTthKHUX NOBIAOMIIEHD Bif TOProBMX TOYOK.

1.2.7.3.9.8. baHK He Hece BianoBiganbHOCTI:

a. y BMMajKax BigMOBM TOProBO-CEPBICHOrO MiANPUMEMCTBA B NPOBEAEHHI onepawiii onfati nokynok / nocnyr 3
BUKOPUCTAHHAM €NeKTPOHHOTo TeEpMiHasly 3 NPUUMHYM BiAMOBU YTpUMyBaya Big BBeAeHHs MIHy;

6. y BMNagkax BigMOBW TOProBO-CEPBICHOro NiANPUEMCTBA B MPOBEAEHHI onepaLiii onaatu nokynok / nocnyr 3
NPUYMHN HEOOXIAHOCTI A0AATKOBOI NepeBipKn NpaBoMipHOCTI NPoBeAEeHHA onepawi;

B. 3@ BBE/|€HHS1 TOProBe/IbHO-CEePBICHNMM MiANPUEMCTBaMM A0AATKOBUX KOMICIi 3a onnaTy NokKynok / nocnyr 3a
KapTkamu;

Ir. 32 0OOMEXEHHS N0 cymax onepawiii Wo NpoBoAATbLCA | 3a NOPAAOK iAeHTUdikauil YTprumyBadiB, 3aCTOCOBYBaHI
TOProBesibHO-CEePBICHNUMU MiANPUEMCTBAMM Ta iHWMMUK BaHKaMMU.

1.2.7.3.9.9. KnieHT gae cBOW 3roAy Ha Te, WO 3a 3aMOBYYyBaHHAM MNpu Buaadi KapTkm BaHk 6GN0OKye MOX/IMBICTb
BMKOPUCTaHHSA KapTku B Mepexi IHTEPHET, a TakoX Npu 34iNCHEHHI pM3NKOBUX onepauiii y KpaiHi i 3a KopAoHOM.

1.2.7.3.9.10. KnieHT MOXe oTpuMaTy MOXMBICTb 3AiACHEHHS onepauiin enekTPOHHOT KoMepLii Ta MOTo-onepaL,ii,
AK B paxyHOK BUKOPUCTAHHSA B/IACHUX KOLUTIB, TaK i B paxyHOK BUKOPUCTaHHA KPeAMTHUX KOLITIB, PO3MILLEHNX Ha
KapTi 3BepHyBLUNCH 3 BiANOBIgHOK 3a8B0OI0 A0 BaHky.

1.2.7.3.9.11. [inA 34iiicHeHHs onepaduii eneKTPoHHOT KoMepLi Y MOTo-onepauii BnacHuK kapTkn NOBUHEH BBECTU
TMn KapTku, Homep KapTku i TepmiH gii KapTku y BignosigHi nonsd 3anuTy, a Takox iHWYy iHdopmayilo 3a
notpe6oto. Mpu 3ailicHeHHI onepavii 3 BUKOPUCTaHHAM TexHonorii 3-D Secure 3 METOK OTPUMAaHHS AUHAMIYHOTO
napons Heob6XiAHOK YMOBOK ANA 34iACHeHHs onepauii 3 KapTkoto € HagaHHA KnieHTom iHdhopmauii npo Homep
MOGINbLHOrO TenedoHy. Y pasi BTpatv / Kpagbkkm Mob6inbHOro TenedoHy abo 3MiHy Homepa MOOGiNbLHOro
Tened)oHy, Ha HomMep $IKOro baHKOM HanpaBNAKTbLCSA AMHaMIYHI naposni, KnieHT 3060B'A3YETbCSA HeramHo
iHbopmyBaTn BaHk.

1.2.7.3.9.12. BignosigasibHICTb 3a onepadii efleKTpoHHOT KoMepLil Un MoTo-onepauiii no Kaptax, npuB'a3aHumM Ao
KapTKOBOro paxyHky KnieHTta, noknagaerbcsa Ha KnieHTa.

1.2.7.3.9.13. Y pasi BUsBAeHHA pakTy HeCaHKLOHOBAHOrO AOCTYNY A0 KapTKOBOIO paxyHKY LUAAXOM 34iACHEHHS
onepawiin enekTPoHHOI KoMepuii Yn MoTo-onepaliin KnieHT noBuHeH nogatu 3asBy B BaHK 3 AaHOro nuTaHHsA
npotsarom 35 AHIB 3 MOMEHTY 3AjliCHEHHST onepaulii.

1.2.7.3.10. KapTKOBUIA paxyHOK

1.2.7.3.10.1. 3apaxyBaHHA (NOMOBHEHHS) KOLWTIB Ha KapTpaxyHOK BUKOHYETLCA 3a HOMEPOM KapTu / paxyHky i
MOXe 3AjiCHIOBaTUCA LUMSAXOM BHECEHHS TOTIBKOBMX KOWTiB B Kacy [MpuBatbaHky abo nepepaxyBaHHAM 3
paxyHkiB B iHLUMX GaHKax, 3a AOMNOMOrO nepekasy KOWTIB 3 iHWNX NOTOYHUX abo AEeNO3UTHUX paxyHKiB isnyYHOI
0cobu, a TakoX 3 paxyHKiB iHLLMX OCi6 3a X AOpYyYEHHAM, BiAMNOBIAHO A0 BUMOT YAHHOIO 3aKOHO4aBCTBaA.



1.2.7.3.10.2. Onepaduii, 34iiiCHIOBaHI Ha TepuTopil YKpaiHn YTpuMyBadyeM KapToK, NPOBOAATLCA TifIbKU Yy BasltoTi
YKpaiHu.

1.2.7.3.10.3. Y Bunagky SKWO BasiloTa onepavuii BiApI3HAETbCA Bif BavloTM KapTpaxyHky, cyma onepau;ji
KOHBEPTYETLCA Yy BanoTy KapTpaxyHky 3a OO6MiHHMM KypcoMm [lpuBatbaHky, WO Ai€ Ha [aTy npoBefeHHs
MpueatbaHkoM onepau,ii, abo 3a 06MIHHMM KYPCOM, WO BCTAHOB/ETLCA TUM 6aHKOM, (DiIHAHCOBOK YCTaHOBOI)
ab0 NNaTixHOI cucTemoto i / abo Mepexeto, Yepes Ak Taka onepadis NPoOBOAUTLCS.

1.2.7.3.10.4. Cymu KOLITIB NO onepawisx, siki OCKapXyrTbCs YTpMMyBadeM, NOBEPTaTbCA Ha KapTpaxyHok nicns
MOBHOrO BpErysitoBaHHA NUTaHHSA 3 NPOTUNEXHOK CTOPOHOI - GaHKOM, SIKWMi NpeAcTaBmMB onepaLiio Ao onnaTtu,
Bi4NOBIAHO A0 Npasuni MKHAPOAHUX NNATKHUX CUCTEM.

1.2.7.3.11. MopapoK HapaxyBaHHA Ta cnjaaty BigcoTKiB i Komicil. MopAagok noraweHHs OGOproBux
3060B'A3aHb:

1.2.7.3.11.1. dopma HagaHHA KpeguTHOro AimMiTy: KPeaMTHWUIA NIMIT MOXe 6yTW BUKOPUCTaHWA AN OTPMMaHHS
rOTiIBKOBUX rPOLLOBMX KOWTIB 3 KapTpaxyHkKy i 6e3roTiBKOBMX po3paxyHkiB 3a npuabaHi ToBapu 4m nocnyru.

dopma HagaHHA KpeauTty: cyma WO OOPIBHIOE BUKOPUCTAHOMY KpeaMTHOMY MiMITY, 415 noralleHHs KpeguTHOro
nimiTy.

1.2.7.3.11.2. MoralleHHss Kpeauty - NOMOBHEHHS KapTpaxyHKy YTpumyBauya, 3A4iACHIOETLCS LUMISIXOM BHECEHHS
KOLWTIB Y roTiBKOBOMY a60 6e3roTiBKOBOMY MOPSAAKY Ta 3apaxyBaHHS X baHkOM Ha KapTpaxyHok YTpumyBaya, a
TaKOX LUNAXOM [OroBipHOMO CNmncaHHA KOLUTIB 3 iHLWMX paxyHKIB KnieHTa Ha nigcTasi Jorosopy.

1.2.7.3.11.3. CTpokn Ta nopsaaok noraweHHsa KpeantHoro nimity / Kpeauty, a Takox OepgpadiTy, WO BMHMKAE 3a
Takumn Kaptamu, HaBefeHuii y «KpeauTtHoMy AoroBopi / YMoBax», siki € HeBiA'€EMHOI YacTuHOW [orosopy, a
TaKOoX BCTAHOB/IOKOTLCA LIMM NYHKTOM. [N1aTk BK/IOYaE naaTy 3a KopuctyBaHHA Kpegntom / KpeguTHUM NimiToM,
Lo nepepbaveHa Tapudamu, i YacTuHy 3aboproBaHocTi 3a Kpegmutom / KpeantHum nimiTom.

MoraweHHs 3AJACHIETLCA KNIEHTOM LWOMICAYHO, He Mi3Hiwe AHS Micsauda, skuMm 6yB odiopmneHuii KpegutHwii
aorosip. MepLunii Nnatix - B HACTYNHOMY MicsiLi Big Micaust B skomy KpeauTHuiA gorosip 6yB ochopM/IEHMIA.

CTpoK noBepHeHHs1 KpeauTy B NOBHOMY 06CA3i - He Ni3Hille gaTtu, 3a3HayeHol B KpeanTtHoMy [L0roBopi.

CTpok noBepHeHHsi OBepapadTy B MOBHOMY 06cA3i - NpoTssroM 30 AHIB 3 MOMEHTY BUHUKHEHHS1 OBepapadTy;

CTpoK noratleHHs BiACOTKIB N0 oBepapadTy - LWOMICAYHO 3a nonepeaHii mMicaub Ao 25-ro yucna.

CTpokK noratueHHs wrpadis i NeHi 3a Kpeantom - 3 HA HapaxyBaHHS.

1.2.7.3.11.4. 3a kopucTtyBaHHA Kpeautom BaHk HapaxoBye BiACOTKM B pO3Mipi, BCTaHOBNEHOMY Tapudhamu. 3a
KopucTyBaHHA OBepgpadTom baHk HapaxoBye BiACOTKM B po3Mipi, BCTaHOBNeHOMY Tapudamn BaHky, 3rigHo .
2.1.1. YmoB.

1.2.7.3.11.5. Y pa3i BMHUKHEHHS NPOCTPOYEHMX 3060B'A3aHb, KnieHT cnnadye BaHky neHio / wTpad / iHwi
BIACOTKM B pO3Mipi Ta nopsaky nepeaodadveHomy Tapuchamm Tan. 2.1.1.12.6 YMoB.



1.2.7.3.11.6. Y pa3si HEBMKOHaHHA ab0 HEHa/IeXHOro BMKOHaHHA [lo3nYanbHUKOM 3000B'A3aHHA 3i cniatu
BifICOTKIB 3a KOpWUCTyBaHHA Kpeantom, B po3Mipi, BkazaHoMy «Tapudpax i KpegutHomy gorosopi» i Tapudoax,
Mo3nyanbHUK cnnadvye baHky wTpad y po3mipi 100 - % Big po3Mipy HEHasleXHO CchniavyeHux BiACOTKIB,
BCTaHoB/eHUX B Mam'atui i Tapucax. Cnnata wrpady 34INCHI0ETLCA Mo31YaIbHUKOM 3a KOXHUI MiCsLb Takoro
MOpPYLUEHHA, NMOYMHAKYM 3 OCTAHHBLOIO MICALA HANEXHOro BUKOHAHHA o3nyasibHMKOM 3000B'A3aHHA 3i cnnatu
BifICOTKIB 3a KOpUCTyBaHHA Kpeantom.

1.2.7.3.11.7. BiacoTku 3a kopuctyBaHHsa KpeantHum nimitom / Kpegntom Ta / a6o OsepapadToM HapaxoByTbCS
B fdaty ix cnnatu, nepepgb6adveHy n.1.2.7.3.11.3. i n.1.2.7.3.11.4., npM UbOMY BIifCOTKN PO3PaxOBYITbCSA
LLIOMICAYHO 3a KOXHWIA KaneHOapHUin AeHb 3a (PakTMYHO BUTpaYeHi B paxyHOK Kpeauty Ta / a6o Oepapadty
KOWTW, 3 OHA CMUCaHHA CyMU 3 KapTKOBOrO paxyHKy A0 AHs, konu Kpeaut Ta / abo OsepgpadT cTakTb
NPOCTPOYEHNM KPEANTOM.

1.2.7.3.11.8. ¥ pasi HenoraweHHs CyMu NPOCTPOYEHOro KpeauTy, oBepapadTy abo noro yactvHu noHag 210 aHis
Becb Kpeaut / OBepapadT BBaXaeTbCA MPOCTPOYEHWM Ta HapaxyBaHHA 3 [aTtu nepesefeHHA Kpeauty /
OBepgpadTy B cTatyc npocTpoyeHmx boproBmx 3060B'si3aHb NpoBogATbCA 3rigHo 3 n.n. 1.2.7.3.11.5. Ha
3a/IMLLIOK MPOCTPOYEHOT 3a60proBaHOCTi MNo3nyanbHUK chiadye NeHo y po3mipi, 3a3HadeHomy B n. 1.2.7.3.11.5.
unx YMoB. MNpu LboMy BMHAropoAa BiICOTKN 38 KOPUCTYBaHHA KpeauTom He Cr/iavyoThCs.

1.2.7.3.11.9. baHk HapaxoBye KOMicito 3a 06cnyroByBaHHS KpeauTy B poO3Mipi, BCTaHOBNeHoMY [lam'ATKolo,
Tapuchamn BaHky, KpeanTtHMm [oroBopom, SKLO iHWe He nepegbdavyeHo KpegMTHUM 4OroBOpOM.

1.2.7.3.11.10. Y pasi HEBMKOHAHHA ab0 HEHa/IeXHOr0 BMKOHaHHA. Mo3nyanibHMKOM 3000B'A3aHHS NO cnnaari
KOMICii 3a 06C/yroByBaHHS Mo Kpeauty B PO3Mipi, 3a3HavyeHoMy B Mam'atui, Tapudhax, KpegutHomy [0OroBopi
Mo3nyanbHuK cnnadvye banky wTpad y posmipi 100% Big po3mipy HeHanexHo cnnadveHol komicii. Cnnarta
Wwtpadyy 34iNCHI0ETLCA MO3UYa/TIbHUKOM 38 KOXHUIA MICSALLb TAKOro MOPYLUEHHS, NOYMHAKYM 3 OCTaHHLOrO MicsAus
Has1eXHOro BUKOHaHHA No3nyasibHMKOM 3060B'A3aHHA MO criaTi BuHaropoam 3a KpegmTtom.

1.2.7.3.11.11. YTpumyBad gopydae baHky cnucyBatu 3 OyAb-sIKOro paxyHky YTpuMmyBaua, BigKpuTOro B BaHky,
30Kkpema 3 KapTpaxyHKy rpoLloBi KOLWTU ANs 34INCHEHHA nnaTtexy, 3 MeTo NMOBHOIO abo 4acTKOBOro noralleHHs
BoproBmx 3060B'si3aHb. CMMCaHHA KOLWITIB 3AiACHIETLCA BiANOBIAHO A0 BCTAHOB/IEHOIO 3aKOHOAABCTBOM

MopsIaKY.

1.2.7.3.11.12. YeprosicTb Ta po3Mip noralieHHs BoproBux 3060B'A3aHb 3iNCHIOETLCS B MOPSAAKY, BUKNaAeHOMY B
Mam'AaTui KNiEHTa, WO € HeBIA'EMHOIO YacTMHO Aorosopy Ta / abo B KpeauTHOMY A0roBopi.

1.2.7.3.11.13. baHK Ma€e npaBO BuMaraTy OOCTPOKOBOINO BMKOHaHHA BoproBmx 3060B'sA3aHb Yy LisioMy abo y
BM3HaYeHin baHKOM vacTui y pasi HEBUKOHAHHS YTpuMyBadem Ta \ abo [oBipeHo 0co600 YTpMMyBada CBOIX
Boproeux Ta iHWKNX 3060B'A3aHb 3a UM [,0roBopom.

1.2.7.3.11.14. MNpoueHTHa cTaBka 3a KpeAnTOM Ha Micsilb, HACTYMHWA 3a 3BiTHUM, BKa3yeTbCA BaHKOM Yy
LLIOMICSAYHI BUNMCLI MO KapTpaxyHKy 3a 3BIiTHUIA MicsLb.

1.2.7.3.11.15. Y pasi nopyweHHsa o3nyasibHMKOM CTPOKIB MO ChAaTi BiACOTKIB 3a KOpPUCTyBaHHS KpeguTtom,
3a3HaveHux y Mam'aTyi, nn. 1.2.7.3.11.1,, 1.2.7.3.11.9. 1.2.7.3.11.11., OaHnx YMoOB, 3rigHo 3i cT. 212, 611, 651
LineinbHoro kogekcy YkpaiHm CTOpPOHM Morogusv nNpoTAarom nepiogy HeHasleXXHOro BMKOHAaHHSA Mo3uvasibHUKOM
3060B's3aHb NO cnnarti BiACOTKIB 3a KopUcTyBaHHA Kpeautom BaHk HapaxoBye Mo3nyasibHUKY BiACOTKU B PO3MIpi
(hakTMYHO cradeHnx los3nyasibHUKOM. Mpy UboMy Tlo3MYasibHUK 3a BeCb MNepioj HEeHa1eXXHOIo BUKOHAHHS
3000B'3aHb MO cCn/aTi BiACOTKIB 3a KopucTyBaHHS Kpeautom cnnadye bBaHKy HeycToilky B po3Mipi,
nepen6ayeHomy Tapudpamm Ta n. 2.1.1.12.6 YmoB. CTPOK CMAatu HEYCTOWKW, He Mi3Hille HacTymnHOro
6aHKIBCbKOTO AHA 3 [aTW HEHa/IeXHOro BMKOHaHHA [lo3nyasibHUKOM 3000B'A3aHb MO cnaati  BifCOTKIB,
nepepb6ayeHnx MNam'atkoto, Tapudamu, KpeaMtHUM 4,OroBOPOM i MOMOXEHHAM YMOB.

Y pasi nopyweHHs Mo3nyasibHMKOM CTPOKIB MO cnnati KoMicii 3a o6cnyroByBaHHs KpeauTy, 3rigHo cT. 212,
611,651 UusinbHOro kogekcy YkpaiHm CTOpPOHM noroguan npoTATOM nepiogy HEHasIeXHOro BUKOHAHHSA



Mo3nyanbHUKOM 3060B'AA3aHb NO cnaati KoMmicii baHk HapaxoBye KOMICilO 3a 06C/1yroByBaHHA Kpeauty B po3mipi
hakTMyHO cnsadeHoi lMosuvasnbHYkoM. py uboMy [o3MyYanbHUK 3a BeCb MNepiof HeHaNeXHOro BUMKOHAHHSA
3060B's13aHb MO cnaati Komicii cnnadye baHky HeycToliky B po3mipi, nepegbadeHomy n. 2.1.1.12.6 ¥YmoB. TepMmiH
cniaTh HEeYCTOMKM, He Mi3Hille HACTYMHOro 6aHKIBCbKOro AHSA 3 AAaTW HEHA/IEXXHOro BUKOHAHHS o3nyasibHUKOM
3060B's3aHb NO cnaTi Komicil, nepenbdaveHol Mam'aTkoto Tapucpamum, KpegntHUM L0roBOPOM, YMOBaMMU.

BaHk 3a3Hauae, WO Ha Nepiog HEHANIEXXHOTO BUKOHAHHSA M0o3UYasibHKOM 3060B'si3aHb M0 CniaTi BUHaropoam 3a
uMM Kpegutom, WO BK/IKOYAE B cebe BigCOTKM 3a KOPUCTYyBaHHS Kpeautom i KOMicito 3a 06C/yroByBaHHS,
3MiICHIOETbCS 3MEHLLEHHSI BUHAropoAm 0 Cymun (hakTUYHO cnsiayeHoro Mo3nyanbHUKOM.

1.2.7.3.11.16. lNpw nepeBuTparti naaTixXHOro NiMiTy baHk Mae nNpaBo 3yNUHUTK 34IMCHEHHST PO3paxyHkiB KapTkoto
(3abnokyBatu KapTky) Ta \ abo Bu3HaTV KapTy HEAINCHOK A0 MOMEHTY YCYHEHHS 3a3HaYeHNX NopyLUEHb.

1.2.7.3.11.17. MNpw yTBOPEHHI NO3UTUBHOIO 3aJINLLKY HA KAPTKOBOMY paxyHKY MiC/a1s MOBHOMO NoralleHHs KpeauTy
KnieHT popyyae BaHky nepepaxyBaTy Bka3aHy CyMy rpPOLUOBMX KOLUTIB Ha Oro paxyHoK KapTku "YHiBepcasibHa"
(3A@iicHUTX JOrOBIpHE CNMCAHHS).

1.2.7.3.12. BrpaTta KapTu a60 ii He3aKOHHe BUKOPUCTaHHA

1.2.7.3.12.1. MNpwn BusiBNEHHi KapTku, paHille 3asBneHoi sik BTpauyeHoi abo He3aKOHHO BUKOPWUCTOBYBAHOI,
YTpUMyBay KapTKu1 NOBUHEH HeraiHo NoBifoOMMTM Npo Le B BaHk.

1.2.7.3.12.2. NocTtaHoBka KapTkn B CTOIM-IMCT 34iCHIOETLCS Ha NigcTaBi NMMCbMOBOT 3asBY KrieHTa BignoBigHO
0o Tapudis BaHky.

1.2.7.3.12.3. ¥ pasi BUHWKHEHHS ¥ YTpMMyBaya KapTku NpPo6/1eMHMX CUTyauiid iomy cnig 3BepHyTucs B BaHk 3a
LiS104060BMM KOHTakTHUM TeniedpoHom: 0-800-500-003 (6e3kowwToBHO). VIP-knieHTam - B ciyx6y KoHc'epx-
cepsic no TenedgoHy 092-900-00-02 a6o A0 CBOro NePCOHasIbHOTO MeHemxepa.

1.2.7.3.13. OcTaHHi 3MiHK (BCTynatoTb B cuay npotarom 30 AHIB nicns ny6nikauii). KnieHT mae npaso o gatu, 3
AKoT 6yayTb iMMNIeEMEHTyBaTUCA 3MiHW, 3a3Ha4YeHi B faHoMy NyHKTi, posipeatn [oroeip 6e3 cnaartu 4o4arkoBoi
KOMicii 3a oro posipBaHHs

Tapudom Ta iHLWI YMOBU KpeaUTyBaHHA:

Mocnyra Bupg nnarexy Cyma | po3mip

KpegutHuii nimit kaptu KBIT



3HATTA roTiBKM B 6baHKoMaTax i
NyHKTax BuAadi rotiBku
MNpusaTbaHky

Kpeaut

6a30Ba cTaBKa Ha MicsLb

LLIOMiCSIYHa KOMicis

EdekTvBHa NpoueHTHa cTaBka

[MeHs

Wrpad

BapTicTb 0hopMIEHHS

rpH3a 6e3roTiBKOBMWIA NAaTiX B TCI Ta iHTepHeT KyniBni

2,5% Bif CyMU 3HATTA

0,001%

3,99% Big, BUAAHOI CyMU KpeauTy

79,21%

MeHsa = 0,24% Big cymn 3arasibHOT
3aboproBaHOCTi (HapaxoByeTbCSA 3a
KOXEH [leHb NPOCTPOYEHHS 3aMiCTb
6a30B01 NPOLEHTHOT cTaBkn) + 50 rpH
LLOpa3y, KON BUHMKAE MPOCTPOYEHHS
3a KpeanMToM abo NpoueHTaMm Ha
cymy Big 100 rpH.

MeHsa = 0,24% Big cymn 3arasibHOT
3a60proBaHOCTi (HapaxoByeTbCA 3a
KOXXEH [eHb NPOCTPOYEHHSA 3aMiCTb
6a30B01 NPOLEHTHOI cTaBkn) + 100
rPH Wopasy, KoM BUHUKAE
NPOCTPOYEHHS 3a KpeauTom abo
npoueHTamn Ha cymy Big 100 rpH
Apyruii Micsaiub nocnine i GinbLue

500 rpH + 5% Big cymun
3aboproBaHoOCTI 3a KpeanTom, 3
ypaxyBaHHSAM HapaxoBaHUX i
NPOCTPOYEHUX NPOLLEHTIB i KOMICil

0 Kowmicia

0 Poswmip



TPHLLIOMICAYHUX nnaTexis (Lwo
BK/1HOHAIOTh MNaTy 3a BUKOPUCTaHHSA
KpeaMTHUX KOLUTIB Y 3BITHOMY nepiogi)

MakcumanbHuii po3mip KpeauTHOro
nimiTy / kpegnty

MiHiMmanbHWiA po3Mip KpeanuTHOro
nimity / kpegnty

TepMiH BHECEHHS LLLOMICAYHNX
nnarexis

BaprticTb HagaHHA JOBiAKM Mpo
3aboproBaHicTb

BapTicTb HagaHHA BUNUCKX NO KapTi 'y
BiAAiNeHHi 6aHKy 3a NOTOYHMIA Nepiog,
(noTouHuMiA Micaub + 1 nonepeaHii
Micsiupb)

BapTicTb HafaHHA BUNWUCKX MO KapTi y
BifgAiNeHHI 6aHKy 3a nonepeaHi
nepioau (6inbLL NOTOYHOrO Micsub + 1
rnonepeaHin micaup):

Kowmicist 3a oTpuMaHHsA 6asiaHcy Ha
yek B 6aHkoMaTax lMpuBatbaHky (Kpim
yeka onepaw,ii 3HATTA roTiBKK)

KpeguTHuii goroeip

aH HyiTeTHa cxema noraiwueHHs

50.000,00 rpH

1.000, 00 rpH

BCTAHOB/MOETLCS KpeanTHUM
[lOr0OBOPOM ;;

BHOCUTLCA KTIEHTOM LLOMICALSA,
ni3Hile AHA Micaus, SKum 6yB
othopmneHunin KpeamntHuii forosip;

nepwuii NNaTix - B HACTYNHOMY MicsLj
npo MicALi otpopMIEHHA KPEeAUTHOTO
Jorosopy

O rpH.

O rpH.

OrpH.

1rpH



[HinponeTpoBCcbK, YkpaiHa

BaHk: NMYB/IIYHE AKLIOHEPHE TOBAPUCTBO KOMEPL|INHWA BAHK "MPUBATEAHK, 3 04HOMO 6OKY, i

Mo3nyanbHUK:

20__ poky

KoZekcy YkpaiHu, 3 iHWOoro 60ky.

Mo3nyanbHMK NOroMKYETLCA 3 YMOBaMM Ta NpaBuiamMmn HafgaHHS 6aHKIBCbKUX NOCAYT, BUKNAAEHUMU Ha iHTEPHET-
caiTi 3a agpecoto: http://privatbank.ua/rules/ (Hagani sk YMoBKW) i 3060B'A3YIOTbCSA iX BUKOHYBATWM HaNEXHUM
YMHOM.

1.1. Kpeaut. B nopsigky Ta Ha ymoOBax, BuU3Ha4dyeHWX KpeauTHMM [0OroBopoM, baHK 3060B'A3yeTbCA Hagatu
Mo3nuyansbHuky Kpeaut y po3mipi Ta Ha ymoBax, BCTAHOB/IEHUX UMM [JloroBopom Ta YmoBamu, a o3nyasibHuUK
3060B'A3yETLCA MPUAHATA, HAIEXHUM YMHOM BUKOPUCTOBYBATMW i MOBEPHYTW KpeauT Ta Cnnatuty BiACOTKM 3a

(MIB) (IMH) (AOKYMeHT, Wo noceigvye 0coby), sakuii (a) NpueqHYETLCA A0
YMOB Ta npaBu/ HaflaHHSA GaHKIBCbKMX MOCAYT BignNoBiAHO A0 MOro yMOB Ta MOMIOXeHb cTarTi 634 LMBinbHOro

KOPUCTYBaHHSA KpeanTom, a Takox iHLWi nnaTtexi BignoBigHo A0 ymoBam KpeanTHOro A0roBopy.

1.2. Mo paHomy KpeantHoMy foroBopy baHk Hagae KpeauT Ha TakmMx iCTOTHUX YMOBax:

1.2.1.

1.2.2.

1.2.3.

1.2.4.

1.25.

1.2.6.

1.2.7.

1.2.8.

1.2.9.

3aranbHwuii po3mip Kpeguty

BanioTta kpeguty

MeTa Kpeaury:

[ata Bugaui Kpegury:

LLlomicsauHMIA nnaTtix ao

Jarta lMNMorallieHHA:

MpoueHTHa cTaBKa, LWoMicAYHa:

LLlomicauHa Komicia

ABCO/IOTHE 3HAUYEHHA
noAopPOXUYaHHA KpeguTy

rPUBHS

Crnoxusdi NOTpeby / noralleHHs KpeanTHOro NiMiTy

«_» 20__ poky
___Micsaug
«_» 20__ poky

0,01%, chikcoBaHa

3,99% Big, BUOAHOTO KpeguTy

TPH.


http://privatbank.ua/rules/

1.2.10. PeasibHa NpoueHTHa cTaBKa piuHUX __ %

1.2.9. PaxyHOK no3nyanbHuKa Ne 2909

LLloMicAYHMIA peKoMeHA0BaHUi

1.2.10. nnaTtixk He MeHLl E—

PH.
1.3. Womicaus B TepmiH BkasaHuii B N.1.2.5. KpegutHoro gorosopy, Mo3nyanbHuK 3060B'A3aHUA HagaBat baHky

rPOLLOBI KOLWTK (LLOMICAYHMIA NaTiX) y po3Mipi, AOCTaTHLOMY A1 NoraleHHs 3a60proBaHoOCTi 3a BigcoTKamMMu.

1.4. OcTtaTo4He noraweHHsa 3a Kpegutom Mo3nyanbHMK NOBUMHEH 3A4IACHUTM He ni3Hile aaTty 3a3HavyeHoi B .
1.2.6. Jorosopy.

1.5. MNpw nopyLeHHi MNMo3nyanbHMKOM 3060B'A3aHb 3 NoraleHHs KpeguTy, Y TOMY YMC/i 3060B's13aHb, L0 BUHUKAN
Bi4NOBIAHO A0 YMOB Ta npasuiamm HagaHHsa 6aHKiBCbKUX nocnyr, MosndanbHuK cnnadye baHky neHto 1a wrpad
Yy PO3Mipi BKa3aHUX B YMOBaXx.

1.6. BigctynneHHsa npasa BuMoOrn. baHk mae npaso, 6e3 gogatkoBoil 3rogu Mo3nuvanbHuKa, YCTYnUTU NpaBo
BMMOrK 3a KpeamMTHUM [OrOBOPOM TpeTiM ocobam.

[Jara + vac CymMa 3HATTH iLeHTuikaTop TpaH3akuii

Mignuc + neyaTka BaHKy (eNIeKTPOHa)

1.2.8. Mnowagxa uMBiNbHO-NPaBoOBMX 4OrOBOpPIB

1.2.8. Mnowapka LMBINILHO-NPAaBOBUX A,0rOBOPIB

1.2.8.1.IHTepHeT-pecypc (Mnowaaka), 4oCTyNHUIA 3a aapecoto https://privatbank.ua/ru/dogovir/ Ta BUKOPUCTOBYETLCA A1 LONOMOTY
KopucTyBayam yknagaTu LBifIbHO-NPaBoBi [O0roBOPY MiX CO60I0.

OpraHizatopom Mnowaaki € komnanis NMYB/IYHE AKLIOHEPHE TOBAPVCTBO KOMEPLLIMHWI BAHK «TPUBATBAHK».

1.2.8.2.Mpasuna KopuctyBaHHA M10LaAKOK LMBINIbHO-NPaBOBMX AOrOBOPIB - CYKYNHICTb PO3p06/1eHnXx baHkoM npasun nosBesiHku,
AKUMW BU3HAYEHO YMOBW BUKOPUCTaHHS IHTepHET-pecypcy Mnowanku, a Takox npasa Ta 060B'A3kuM oro KopucTysavis.

MpaBuna KopucTyBaHHsI MMI0WAAKOK LMBINIBHO-NPABOBKX [OrOBOPIB € BIAKPUTUM i 3arafibHOAOCTYMHUM [OKYMeHTOM. [pasuna
KOpPUCTYBaHHS M10WaAKo LMBINIbHO-NPABOBKX [OTOBOPIB € HEBIA'EMHUM A0AATKOM [10 Liboro Jorosopy.


https://privatbank.ua/ru/dogovir/
https://privatbank.ua/ru/dogovir/

MpaBuna KopucTyBaHHA [NoWaako LMBINIbHO-NPABOBMX A0rOBOPIB PO3MILLEeHi 3a eNeKTPOHHOKW ajpecoto: http://privatbank.ua/
dogovir/terms.

1.2.8.3.060B'A3KOBOK0  YMOBOK HazaHHA nocayr lnowagku € npuiAHATTS Ta AO0TpMMaHHs KopucTyBauyem BWMMOT | npasun,
BUKNageHux B MNpasuiax KopucTtysaHHA MNowankor LmBifibHO-NMpaBoBMX AOrOBOPIB.

1.2.8.4.KnieHT NOrogxyeTbes, WO 3MiHM Ta/abo AONOBHEHHS A0 YMHHOI pedakuii MNpaBuna KopucTyBaHHS MAowanko UmBiAbHO-
NpaBoOBUX AOroOBOPiB BHOCATbCA BaHKOM B OAHOCTOPOHHLOMY MOPSAKY. BaHK NoBiAOMASE KOPMUCTYBayiB MpPO 3ansiaHOBaHi 3MiHU
LUSIAXOM MOBIAOMJIEHHSI MPO 3ar/iaHoBaHi 3MiHM i/abo gonoBHeHHS lMpaBun 3a 15 AHIB 4O MOMeHTy ny6nikauii MpaBun B HOBIl

penakuji.

KopucTyBay 3060B'3aHMIA camMOCTiliHO perynsipHo nepesipsitu MpaBuia Ha npeaMeT X 3MiHU i/ab0 AONOBHEHHS.

Y pasi, SKWO KOpWUCTyBay He 3roAHWIA 3 3aniaHoBaHUMKU 3MiHaMu i/abo AonoBHeHHsMU [paBw/, BiH 3060B'A3aHW NMCbMOBO
nosigoMuT Npo ue BaHk Ao aHA ny6nikauii Mpaswus.

1.3 Jopatku
1.3.1. AHKeTa-3as1Ba NPo NpUeAHaHHA A0 YMOB Ta npasu


http://privatbank.ua/dogovir/terms
http://privatbank.ua/dogovir/terms
http://privatbank.ua/dogovir/terms
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