Mpusar BaHk (YkpauHa)
1.06wee

1.1.06Lwme nonoxeHns
1.1.1. TepMuHbI N NOHATUA

BAHK: MYB/IMYHOE AKLUWOHEPHOE OBLIECTBO KOMMEPYECKUW BAHK «MPUBATBAHK», geiicTBylowmii Ha OCHOBaHUK
Nuuensnn HBY Ne22 ot 29.07.2009, pykOBOACTBYSICb 3aKOHOAATENbCTBOM YKpawHbl, Ny6AnYHO npeanaraeT HeonpeneneHHomy
Kpyry 7vu, BO3MOXHOCTb MNOJlydeHuss GaHKOBCKUX ycnyr, Ana 4vero nybnukyetr YCNOBUA W MPABUNA TPEAOCTABMEHNA
BAHKOBCKWX YCNYT (pnanee — Ycnosusa v npasuna uvnu orosop).

1.1.1. TepMUHBI N NOHATUSA.

1.1.1.1. ABTOMO6WU/Ib — aBTOMOOW/Ib WM aBTOMOGW/Ib, KOTOPLIA paHee 6bls1 B MCMNO/Ib30BaHUM U MO TEXHNUYECKOMY COCTOSIHWIO
COOTBETCTBYET HOPMAaTUBaM M cTaHAapTam, AelCTBYIOLMM B YKpauHe.

1.1.1.2. ABTOpur3aLus — NpoLeaypa NosyyeHnsi paspeLleHnst Ha NpoBeAeH1e onepaLmii C MCNoIb30BaHWEM NIATEXHOW KapThbl.

1.1.1.3. AKUEeNT KMeHTa - OTBET K/IMEHTA O NMPUHATUM NPEAJSIOKEHNSI pasMecTUTb B BaHke [Eeno3uT Ha YC/I0BUSIX, ONpefeneHHbIX
ochepToii. AKLENT K/IMeHTa OcyLlecTBsieTcs B (hopMe NpeacTaBieHust B baHk 3asiBNieHUs B 3/IEKTPOHHOM Buae (Wn Ha GyMaxkHOM
HOCUTeNe) O pasMelleHur CPeACTB Ha Aeno3uTe WM B (hopMe MIATEXHOTO NMOPYYEHUs! KIMEHTA O 3a4UC/IEHWU CPEACTB Ha
[eno3nTHbIA cueT B BaHke, oTnpaBieHHbIX C Nomoubio MO «MpuBaT24» € yKasaHWeM WHGOPMALMKA O CYLLECTBEHHbIX YC/TOBUSIX
BKMaga (Cymma, CpoK [enosuTta, NpoLeHTHasl CTaBka pasMEeLLEeHWs W Apyrue CYLLEeCTBEHHblEe YCO0BUsl), YTO COOTBETCTBYET
ycnoBusiM ocpepTbl BaHka Ha gaTty nojauu 3aseneHusi B baHk. AKLENT KIMeHTa A0/MKeH 6biTb MOSHBIM U GE3YC/IOBHLIM, O YEM
K/IMEHT B 3asB/IEHAN UM PEKBU3UTAX «HA3HAYEHWE MJlaTeXa» [OMNOSHUTENBHO BHOCUT UH(DOPMALMIO O CYLLECTBEHHBIX YCIIOBUSIX
BK/1a4a, COOTBETCTBYHOLLMX YC/I0BUSIM 0pepTbl BaHka Ha faTy nofjauu 3asiBieHus B baHk.

1.1.1.4. AyTeHTudpmKaLysl — yA0CTOBEPEHME MPaBOMOYHOCTM 06paLLEHNsI KNMEHTA (A0BEPEHHOTO MLA) B BaHK A/1s coBeplueHnst
6aHKOBCKMX onepawmii 6o noslydeHust MHgopMauum o cueTax kimeHTa B Nopsiake, NpeaycMoTpeHHOM [oroBopom.

1.1.1.5. basa gaHHbIx BaHka — nporpaMMHO-annaparHblii KoMmniekc baHka, ob6ecneuvBaroLLMii NpoBeAEHNE KIMEHTOM onepauuii no
cueTam/kapTam/Bknagam u cofepxawuii MHhOPMaLnio 0 KAMeHTe, AOCTaTOYHYI0 ANA ero naeHtudmvkauum n ayteHtudmkaummn B
COOTBETCTBUM C [J0rOBOPOM.

1.1.1.6. bBaHk-akBaliep (BaHK) — YMNO/IHOMOYEHHbIi 6aHK (y4aCTHWK NAATeXHOW CUCTEMbI, MEXAYHAPOAHOW  Uam
BHYTPUrOCYAapCTBEHHOI), KOTOPbI obecneunBaeT aBTopu3auuto, npuem n obpaboTKy cAnnoB M GepeT Ha cebs npoBedeHve
pacyeToB C TOProBLEM COrflacHO [LoroBopy N0 COBEPLUEHHbIM TpaH3aKUUAM.

1.1.1.7. BaHK-3MUTEHT — YNOSIHOMOYEHHbI 6aHK (YYaCTHUK NIATEXHOW CUCTEMBI, MEXAYHAPOAHON N BHYTPUTOCYAAPCTBEHHOIA),
ABNSAIOLLMIACS IMUTEHTOM KapTbl 1 BblAABLUNIA ee AepXaTeslto KapTbl HA AOTOBOPHbIX OTHOLLEHUSIX.

1.1.1.8. baHKOBCKMIF aBTOMAT camMoo06CcnyXunBaHuns (6aHkoMaTt) — NPOrpamMmmMHO-TEXHUYECKMIA KOMMNEKC, KOTOPbI AaeT BO3MOXHOCTb
OepXaTeno NNaTeXHo KapTbl OCYLLECTBMTb CamMO0OCAYyXMBaHWE MO MOMYYEHUKO AeHer B Ha/MyHoOW cdopme, MHGopmaumm o
COCTOSIHMM CBOMX CHETOB, a TaKXe BbINO/HWUTL ApYrie onepawuyn cornacHo OyHKLMOHaIbHBIM BO3MOXHOCTSIM 3TOr0 KOMJiekca.

1.1.1.9. BaHKOBCKWIi fileHb — paGounii AeHb A/ GaHKOB YKpauHbl, B KOTOPbIA 6GaHKM OTKPbIThl A7 NPOBEAEHWS onepaumii ¢
MCMNO/b30BaHUEM KaHa/I0B B3aMOAEWCTBUS ¢ HaumMoHa IbHbIM GaHKOM YKpauHsbl.

1.1.1.10. BaHKOBCKMIA CHET K/IMEHTA — 3TO TEKYLLUMIA CUET, KOTOPbI aBTOMaTUYECKM OTKPbIBAETCS KakAOMy KnneHTy MNpuBatbaHka,
npoLueawemy npoueaypy naeHtTndukauun.

1.1.1.11. BecKkOHTaKTHbIi NAaTex - MHULMALUS NepeBoja CPeACcTB CO CUeTa niatesiblivka UM COOTBETCTBYIOLLETO cueTa GaHka ¢
Le/blo onnatbl TOBAPOB U YCAYyr NyTEM G/IM3KOTO MOAHECEHUSI WM MPUKOCHOBEHUS MMATEXHON KapToli WAM WHBIM NIATEXHbLIM
CPEACTBOM K CUMTHIBAIOLLEMY NIATEXHOMY TEPMUHaUTY BMECTO NPOBEAEHNUS 10 415 CUMTLIBAHUSA UM BCTABKU €€ B TEPMUHAIT.

1.1.1.12. BeCKOHTaKTHbIi MAaTeXHblA MHTepdenc - nporpammHbli MPOAYKT, MO3BOASAKLWMA NPOBECTU KAWEHTY TpaH3akuuio B
yCTpOWicTBax camoobcnyxmBaHms BaHka 6e3 hranyeckoro NpUCyTCTBMSA 3NEKTPOHHOIO MIATEXHOro cpeacTtsa (M1aTexHOoN KapTbl)



1.1.1.13. BnaroTBOpUTENBHOCTL — OKa3aHue 6e3B03Me3AHOIN (MM Ha fILFOTHBIX YC/TOBUSIX) MOMOLLY TEM, KTO B 3TOM HYXAAETCS.
OCHOBHOI# 4epToil 61aroTBOPUTESNILHOCTU SIBISIETCS CBOGOAHBIN 1 HEMPUHYXAEHHbI BbIGOP (DOPMbI, BPEMEHU 1 MECTa, a TaKke
COAEpPXXaH1si NOMOLLY.

1.1.1.14. bnaroTBopuTenbHas nporpamma “lromorare NpocTo!” - co3gaHne LWUPOKOMY KpYry OU3NYECKmX /L, YC0BWIA MO BHECEHUIO
6naroTBOpUTENbHBIX B3HOCOB B afpec HYXAAlLWMXCs, Yepes MyHKTbl npuema nnarexeli baHka ¢ fanbHeiwuM nepeyncreHmemM
NPUHATBIX CPEACTB Ha TeKyWuid cyeT opraHusaumm (nonydyaresns) Ha YC/0oBUSX, NPefyCMOTPeHHbIX [oroBOpoM O npueme
61aroTBOPUTENbHBIX CPEACTB /IM60 COMMTacHO NUCbMEHHOMY 3asB/IEHUIO OT HyXAawowerocs (husmyeckoro wnm OPUANYECKOTO
nnua).

1.1.1.15. BoHyC — CymMMa CpefcTB, KOTopasl 3a4uc/isieTCsl Ha GOHYCHbIA CYeT Moc/e COBEpLUEHUs] PacxXofHbiX onepauuii B
TepMUHa/iax TOProBO-CEPBUCHOI CeTW, MPUHMMAtOLWE yyacTue B COBMecCTHO ¢ BaHkoM nporpamme «BoHyc Mnoc». BoHyc
BO3HMKAET 3a CUET NpeoCTaB/sieMoii TOProBoii Toukoilt ckuaku. OGbem 3auncisemblx B Bue 60Hyca CpecTB 3aBUCUT OT YC/10BUi
yyacTusi B COBMECTHOI NporpaMme KOHKPETHOI TOProBoii TOUKM (MCXOAs M3 pasmepa CKWAKW), B KOTOpPOIi coBepluaeTcs Tpara, U
paccunTLIBAETCS Kak NPOLEHT OT CTOMMOCTU COBEPLUEHHbLIX MOKYNOK. BOHYC AOCTYNeH K TpaTtam TO/bKO B TEpMUHANax TOProBoO-
CEepPBUCHOI CETYW, NPUHUMAaLOLLEe yuacTme B COBMECTHOI ¢ BaHkom nporpaMme «BoHyc Moc».

1.1.1.16. Bepudpmkaumsi — npoueaypa npoBepKy NePCOHasTbHBIX JaHHbIX AEpXaTesisi KapTbl C NPOBEPKO aHKETHbIX JAHHbIX Yepes
KOZOBbIE C/I0BA.

1.1.1.17. Bepudpukaums ¢ nogTeepxaeHneM — npoueaypa npoBepku NepcoHasibHbIX AaHHbIX C NosyyeHreM TenedoHa kameHTa.

1.1.1.18. BHyTprGaHKOBCKWI OMepaLyoHHbIi AeHb - OTKPLIBAETCA B BbIXOAHbIE WWAWM NPa3fHWYHbIE AHW [/151 NPOBEAEHUSI BCEX
6aHKOBCK/X OMepauuii, KpoMe ornepaumii, orpaHMuYeHHbIX TOProBOW Cceccueli Ha BasIIOTHOM pPbIHKE MO Ba/IOTHO-OGMEHHBIM
onepauusiM 1 3a UCK/IUYEHUEM nnatexeii B apyrue 6GaHku. [Mnatexu Ha Apyrve 6GaHky o6pabaTbiBaOTCS KPYr/IOCYTOYHO, HO
BbIMOJHSKOTCS B NEPBbI pabounii 4eHb CUCTEMbI 3/IEKTPOHHbLIX nnatexeii HBY.

1.1.1.19. Bo3HarpaxaeHne BaHka — cyMMa 06a3aTenbCTB epXXaTens NnaTexHoi kapTbl Mo onsiate yCTaHOB/IEHHbIX GAHKOM:
- NPOLEHTOB 3a NO/Ib30BaHNe KPEAMTOM, B TOM YKC/IE 3a NO/b30BaHME MPOCPOYEHHBLIM KPeauToM 1 oBepapadTom;

- MAaTbl 3a OTKPbITUE/BLINYCK/06CNYXMBaHME CUETOB/KapT;

- APYTUX KOMUCCUIA U WITpadhHbIX CaHKUuiA (ecny Takne 6yayT UMETb MECTO).

1.1.1.20. leono3numoHMpoBaHune TeneoHa - Npouecc onpeaeneHve reorpaguyecknx koopauHar TenedoHa.

1.1.1.21. TocyaapCTBEHHbI peecTp — rocyAapCTBEHHbIN peecTp 06peMeHeHUi ABMKMMOrO UMYLLIECTBA COrNacHO 3akoHy YKpawHbl
«O6 obecneyeHnn TpeboBaHWIi KPeAUTOPOB U perncTpaunm obpemeHeHmnin» Ne 1255-1V ot 18 Hosi6psa 2003 roga.

1.1.1.22. farta noralleHnsa — gata noraweHus, ykasaHHasa B ctarbe Jorosopa.

1.1.1.23. [ebeTHas kapTa — 6aHKOBCKas kapTa baHka. KapTa MOXeT ObiTb NMEpCOHa/IM3MPOBAHHON (C yKa3aHMEM Ha MLUEBOA
CTOPOHE MMEHN 1 hamMnUnnm KImeHTa) Mbo HenepCcoHaIM3MPOBAaHHON (6e3 ykasaHusl Ha INLEBOI CTOPOHE KapTbl UMEHHBIX AaHHbIX
KNNeHTa).

1.1.1.24. [eHexHbli nepeBos (Qaniee — NepeBod) — CyMMa Ha/IMYHbIX AEHEXHbIX CPeacTB, NpeAHasHayeHHbIX O BbinaaTbl
nosyvaresnto, ykasaHHOMY B NOpyyYeHuUn oTrnpaBuTens.

1.1.1.25. [leHb BO3BpaTa WM BbiNiaThl CPEACTB KIMEHTY — fieHb CnucaHust BaHKoM CpefcTB ¢ Aen03UTHOTO CUETA KIMEHTA U CUETa,
Ha KOTOPOM YUYMTbIBAIOTCS HAYUC/IEHHbIE MPOLEHTI.

1.1.1.26. [epxatenb KapTbl — oM3nyeckKoe nmuo - KIMeHT baHka nnn foBepeHHOe NULO KIMEHTA, Ha MMsSi KOTOPOro BbinylleHa
KapTa, noslyyuBLlee NpasBo Ha Mosfib30BaHWe KapToil B cOOTBETCTBMM C [loroBopoM. Obpasel, Nognvcn gepxarens kapTbl MMeeTcs
Ha 060pOTHOI CTOpPOHE KapTbl. B cnyyae ecnu kapTa nepcoHasiM3vpoBaHa, MeHHbIe AaHHble AepXaTess KapTbl yKasbiBaloTcsa Ha
NNLIEBOIA CTOPOHE KapTbl, 3aNUCbIBAOTCA HA MarHUTHO NO/I0CE M Ha MUKponpoueccope KapTbl (Mpy Haanuum).

1.1.1.27. AncTaHUMOHHOE 06CNYXUBaHNE — KOMMEKC MHAIOPMALMOHHBIX YC/TyT MO CYeTaM K/IMeHTa M ocyLLECTB/EHNE onepauuii no
CUYETY Ha OCHOBaHUM AWCTAHLMOHHLIX PACMOPSHKEHWI KMEHTa — pacnopsbkeHue GaHKy BbINO/HUTL OMPEeAENeHHyYo onepauuio,
KOTOpOE NepeaaeTcs KIMEHTOM C NOMOLLbI0 VIHTepHeTa.

1.1.1.28. [loBepeHHOe NMUO AepXaTensi nnarexHoih KapTbl — pmanuyeckoe AMUO (41EH CeMbW, COTPYAHWK KAMeHTa u Ap.),
onpegeneHHoe B JOTOBOPe MexXAy GaHKOM U K/IMEHTOM, KOTOPOMY K/IMEHT [OBEPUST COBEPLUEHME onepaumii No KapTCYETY nyTem
npefocTaB/eHNs LONOMHUTENbHON KapTbl.

1.1.1.29. [loroBOp CTpaxoBaHWsi — [OTOBOP MEXAy CTPaxOBLUMKOM U CTpaxoBaTesieM.
1.1.1.30. [loroBopbl CTpaxoBaHUsi — AOTOBOPbI, KOTOpbIE yKasaHbl B M. 2.3.17 YcroBuii 1 npasus.

1.1.1.31. AonroBble 06a3aTeNbCTBa — BbINO/IHEHNE KIMEHTOM Nepes, baHkoM 0653aTesibeTB No Jorosopy, a UMEHHO:



- 06513aTe/IbCTBO MO BO3BPATY KPEAUTHbLIX CPEACTB (B TOM YMC/1e NPOCPOYEHHOI 3a4,0/HKEHHOCTU NO KpeauTy nvnn osepapadTy);
- 06513aTeNLCTBO NO OnJsiaTe BO3HarpaxaeHus baHky.
1.1.1.32. JomkHUK BaHka - KnueHT baHka, y KOTOporo nmeertcs 3a0/HKEHHOCTL nepes baHkom.

1.1.1.33. ExeMmecsuHbli nnaTeXx — CymMma CPeAcTB B pasMepe, OMNpedesieHHOM B 3asB/IEHUM HA akuenToBaHWe YCMOBUNA,
pasMeLleHHbIX B JIOKYMEHTe, KOTOPYIO 3aeMLUMK BbinnavymsaeT baHKy eXxeMecsyHo C Lefblo noraweHns 3af0/HKEHHOCTH.

1.1.1.34. 3a0/MKEHHOCTb — O3HA4YaeT B 3aBMCUMOCTU OT KOHTEKCTa (a) AeHexHble 06s3aTeNbCcTBa 3aemilmka nepes baHkom no
[orosopy, cpok oniatbl N0 KOTOPbIM HACTynu, unn (6) cymmy CpeACcTB N0 TakuM AeHeXHbIM 06513aTeNIbCTBaMm.

1.1.1.35. 3asior — MMeeT 3Ha4yeHue, KoTopoe npuaaeTcs aTomy TepMUHY B YCI0BUAX U Npasuiax.

1.1.1.36. 3aABneHve-aHKeTa 0 NpeocTaBeHUn ycnyr — obpalleHne KnMeHTa K baHKy ¢ npocb60i OTKpbITbL eMy 6aHKOBCKWIA cyHeT u/
WM npefocTaBneHns emy Apyrux OGaHKOBCKMX YCyr Ha YC/OBUAX, ONpefeneHHbiX YcnoBusMu u npaswunamu. B cnyvae
npucoefmHeHns K YcnosusMm u [NpaBunam He B MOMHOM O6beMe K/IMEHTOM [OMOMHUTENBHO NPefocTaBnseT 3ass/fieHve o
npefocTaBNeHUN OTAeNbHBIX YCNYT, KOTOpble NPeaocTaBnAlnTcs baHkoM no Ycnosuam v npasuiam.

1.1.1.37. Mp,eHTM(*)VIKaLI,VIﬂ — YCTaHOB/1I€EHNE JINYHOCTU K/TMEHTA HAa OCHOBaHNN OPUTMHa/TIOB N Hagnexawunm 06pa30M 3aBepPEeHHbIX
Konui AO0KYMEHTOB MNpu ero o6pa|.|.|,eH|/||/| B baHK ans cosepLueHus 6aHKOBCKMX onepau,mﬁ nnn nony4vyeHuns VIHC*)OpMaLI,VIVI 0 cyeTax
KNueHTa B nopsigke, npefycMoTpeHHOM [JoroBopom v ,D,eVICTByFOLLI,VIM 3aKoHOo4aTe/IbCTBOM.

1.1.1.38. NaeHTndomkaumm knmeHTa B MNpuBart24 - NoATBEPXAEHNE NOMIHOMOUYUIA KNMEHTA Ha JAOCTYN B CUCTEMY NyTeM BBOAA UMEHM
nonb3oBaresia U Napons.

1.1.1.39. /IMNpuHTEP — MEeXaHM4yeckoe YCTPOMICTBO, NpefHasHayeHHoe A8 NepeHeceHuss pefibedHbIX PEKBU3UTOB NAaTeXHOM
KapTtbl Ha Cnun.

1.1.1.40. Vimst nonb3oBaTens (NOrvH) - yHUKasibHas noc/efoBaTe/lbHOCTb CUMBOJ/IOB, UCMO/b3yemas A1 UAEHTUUKALUN KTMeHTa
B MMpuear24. MmMa nonb3osatenst WUCMOMb3YeTCs MHOTOKPAaTHO U MOXEeT 6biTb WU3MEHEHO K/IMEHTOM CaMOCTOSITE/IbHO
HeorpaH1M4YeHHoe KonMYecTBo pas.)

1.1.1.41. KaneHfapHblii oeHb - NGOl AeHb Hejenu, Mecaua, roga, B KoTopble BaHk OTKpbIT A5 NPOBEAEHUs onepaunii no
BbIMO/IHEHWNIO pacyeToB Mo cyeTam baHka.

1.1.1.42. KapTouHbIii CUET - GAHKOBCKMIA TEKYLLMIA CUET, HA KOTOPOM YUUTLIBAIOTCS OMNepaLy ¢ NCMoMb30BaHUEM MIATEXHBIX KapT.

1.1.1.43. KnueHT — hmanyeckoe nNnuo, Cy6bEKT X035ACTBOBaHNS, NOTPeEOUTENb GAHKOBCKMX YCAYT, KOTOPbLIA NoayvyaeT 6aHKOBCKME
YCNYr¥ Ha YCNOBUSIX, YCTAHOB/IEHHbIX YCNOBUAMU 1 NpaBuiamMmn (ganee no TeKCTY K/IMEHT MOXET BbICTyNaTb B KAYECTBE 3aeMLLMKa,
3anorogarens, unotekogarens, MHOr0 KOHTpareHTa).

1.1.1.44. KnueHT MpuBaTAssistance — omsnyeckoe unu topuamyeckoe nmuo, kKotopoe npuobpeno kapty MNpusatAssistance.

1.1.1.45. KnueHTckas nnata — cymma feHexXHbIX CpeAcTB B HaUMOHa/IbHOM BaslloTe, BHOCMMAas OTNpaBUTeNIeM B KauecTBe nathbl 3a
oKasaHue ycnyrm nepesoga. Pasmep KIMEHTCKONM nnaTbl ycTaHaBNMBaeT cucTeMa nepeBosoB.

1.1.1.46. Knuwe — nnacTtuHa ¢ HOMEpPOM, KOTOPbIA npucBanBaeTcad BaHKoM, ycTaHaB/IMBaETCA B MMMPUHTEP U uaeHTudmympyet
MeCTO 06CNTYXNBaHWA AepxaTtesneil NaaTexHbIX KapT.

1.1.1.47. KOHTaKT-LUEHTP — eAuHbIli B YKpauHe odinc no npuemy n obpaboTke TeniethOHHbIX 3BOHKOB K/IMEHTOB — Obnagareneii
kapTbl MNpuBaTAssistance.

1.1.1.48. KOMMyHUKaLMOHHbIE ycnyru (ycnyrm) — npefocTaBieHme pas3iMyHoii MHopmauum n HTEpHET-CEPBUCOB, OHMAHOBLIE 1
MHOPMALMOHHbBIE YCIYru, OKasbiBaeMble SiteHeart, OCTyN K KOTOPbIM NpeAocTaBnsAeTca Ha omeHe SiteHeart.com.

1.1.1.49. KoHTponbHas nHdopmaums KimeHTa — 6ykBeHHast nav umgpoBast MHGopmauusi, ykasbiBaemasi KITMEHTOM B 3asiB/IEHNN Ha
npegocTasneHne ycryrn mbo B MHOM JOKYMeHTe, pernctpupyemas B 6ase gaHHbix baHka n ncnonb3yemas ans ayreHtudmkauum
KnueHTa npu obpalleHmn B KOHTaKTHbIV LEeHTP BaHKa, Kpyr/1oCyTouHy cnyxoy "KoHcbepx-cepsuc'.

1.1.1.50. KOHTPONbHbIA HOMEP — HOMEP NepeBoAa B CUCTEME AEHEXHbIX NEPEBOAOB.

1.1.1.51. KpeguT (KpeguTHast NUHNS, KPeQUTHBIA AUMWUT) — pa3mep AEHEeXHbIX CPpeacTB, NPeAoCTaB/IeHHbIX BaHKOM K/IMEHTY Ha
CPOK, OrOBOpPEHHbIV B [loroBope, Ha yCNoBUsIX NIATHOCTU 1 BO3BPATHOCTMU.

1.1.1.52. KpeguTHasa kapTta — niarexHas kapra c yCTaHOBMEeHHbIM KpeANUTHbIM JIMMUTOM.


http://www.google.com/url?q=http%3A%2F%2Fsiteheart.com%2F&sa=D&sntz=1&usg=AFrqEzc1URxyUGs-R2heZ4J65a5bH-JSXQ

1.1.1.53. umnT asBTOpU3aUMM — MaKkCUMMasibHas CyMMa TpaH3akuuu, KOTOPYK MOXHO nposectn 6e3 asTopusauun. BenuuuHa
NMMuUTa aBTopr3auun ABAseTca KOHMAEHUaNbHON 6aHKOBCKON MHopMaLmeli 1 He fo/mKHa ObiTb U3BECTHA fepXaTeslto KapTbl.

1.1.1.54. INMNT PUCKOBBIX TPaH3aKUMiA (TMMUT BepudhrKaumumn) — MakcMuMasibHas CymMma TpaH3akLummn, KOTOpY MOXHO NPoBecTu 6e3
Bepudmkaumm. BennumHa nvMuTa PUCKOBbIX TPaH3akuuii SBASETCA KOH(MAEHUManbHOW uHdopMauunein u He [o/mkHa ObiTb
M3BECTHA [epXaTeno KapTbl U OTBETCTBEHHbIM COTPYAHMKaM TOProsua. J/IMMWT PUCKOBbLIX TpaH3akuuii no kaptam AO KB
«MPVBATBAHK» MOXeT oTnm4aTbCA Mo BENNYMHE AN PasHbIX TUMOB KapT.

1.1.1.55. NlbroTHbIi nepuop KpeauToBaHusi (Grace period) — yCTaHOBMEHHbI BaHKOM nepuod C MOMEHTA BO3HUKHOBEHUS
3a]0/DKEHHOCTYM MO KPeauTy, B TEYEHME KOTOPOro NPOLEHTLI 3a NO/Ib30BaHWE KPeaMTOM HAuYMCNSATCS No fibroTHoli ctaske (0,01 %
rogoBblX). JIbrOTHbIA Nepuof pacnpocTpaHAeTCs Kak Ha Ha/MuHble, TaKk U Ha 6e3HannyHble naaTtexu (Hanpumep, onnata B
MarasuHe) 1 Ha onepauumn No CHATUIO Ha/IMYHbIX B GaHKOMAaTe U/ Yepes Kaccy.

1.1.1.56. MuHMUMAasbHbI/i 06S3aTENbHLIA MIATEX — pasMep [AONToBbIX 0653aTeNIbCTB K/IMEHTA, KOTOPbIE EXEMECSUYHO [O/DKEH
yniaumBaTth KAIMEHT B TEUEHUE CpoKa AeliCTBUS KapTbl. [1aTex paccuuTbiBaeTCs Kak CyMma oBepapadta v CyMMa eXXeMecsyHOro
naaTexa, COCTOSILLEro M3 HAYMC/IEHHBIX K yMnjare MPOLEHTOB M YacTu 3af0/DKEHHOCTM MO KpeauTy. B 3aBucMmocTu oT Buaa
MaTEXHON KapTbl pasMep 1 NOpsiLoK PacyeToB eXeMEeCSYHOro niaTtexa ykasaH B 3asiB/ieHnn n B «lamsaTke kiveHTa/cnpaske 06
YCNOBUSIX KPEANTOBAHUS» 1 BbIPAXEH B MPOLEHTHOM COOTHOLLEHWW K OCYLLECTB/IEHHBIM OMEPALVSIM C UCMO/Ib30BAHUEM M/TATEXHbIX
KapT.

1.1.1.57. ObecneyeHHble TpeboBaHUA — UMEET 3HaYeHMEe, KOTOpoe NpuaaeTcs sToMy TePMUHY B cTaTbe 2.7.1 [loroBopa.

1.1.1.58. OBepapadT — KPaTKOCPOUHbIA KpeauT, KOTOpbIi BaHK NpeaocTaB/sieT KVEHTY B C/lyyae NPEBbILLEHUSI CYMMb! Onepaumm
Mo nnaTexHoli kapTe Haj CyMMOI ocTaTka CPEACTB Ha ero cYeTe B pasMepe NiMMuTa KpeauToBaHus. Vcnosib3oBaHue K/IMEHTOM
[EHEeXHbIX CPeACTB CBEPX OCTaTka Mo CYETYy UM yCTaHOB/EHHOTO BaHkoM numuTa oBepapadTa sABIseTcs HECAHKLMOHMPOBaHHbIM

oBepapadToMm.

1.1.1.59. OnepaTop — onepaTtop NyHKTa O6C/YXMBaHWSI, UMEIOWWI NpaBa Ha OCyLLEeCTB/ieHMe onepauuii B cUCTeMe [eHEXHbIX
nepeBoLoB.

1.1.1.60. OnepaymnoHHbIi AeHb — YacTb paboyero AHSA BaHka wnvM ApYyroro yYpexpgeHusi - yyacTHUKa NAaTeXHOW CUCTEMbI, Ha
NPOTSHKEHUM KOTOPOI NPUHMMAIOTCA AOKYMEHTbI HA NEePeBOA, U JOKYMEHTb! Ha BO3BPAT, 1 BO3SMOXHOCTb NPW HaU/IMYUW TEXHUYECKOM
BO3MOXHOCTW OCYLLECTBUTb UX 06paboTKy, nepesayy v BbiNosHEHWE. J1MTeNnbHOCTb ONepaLyoHHOro AHS ycTaHaBmBaeTcs baHkom
VN APYTAM yUpeXaeHNeM - YHaCTHUKOM MIaTeXHON CMCTeMbl CAMOCTOSITENbHO 1 3aKPEN/IAETCA B X BHYTPEHHWX NpaBuiax.

1.1.1.61. OTBETCTBEHHbIV COTPYAHMK TOproBua - onusnyeckoe nmuo, COTPYAHVK TOpProeua, 00yyYeHHbIn pabote ¢ 060pya0BaHUEM U
npaBwiam nNpvema MIaTeXHbIX KapT, YNO/IHOMOYEHHbI OCYLLEeCTBAATb TpaH3akuuu, ohopMsIeHVEe CAMMNOB /IGO0 KOHTPO/b 3a
paboToii COTPYAHMKOB TOProBLa.

1.1.1.62. OTnpasuTenb — hu3snyeckoe /1L, KOTopoe AaeT nopyyeHre baHky oTnpaBuTens oTnpaBuUTb Nepesos,.

1.1.1.63. OTueTHbIN nepuog (Mecsiy) — nepuod, KOTOpbIi NpeaLlecTByeT AaTe BbINO/HEHWUSI K/TIMEHTOM [O/TOBbIX 00513aTeNbCTB
nepes baHkom.

1.1.1.64. Ocpepta baHka — ny6nuuHoe npensioxeHne baHka HeorpaHWYeHHOMY 4UC/Y UL, pasmecTuTb Bknag B baHke Ha
YCTaHOB/IEHHbIX BaHKOM YCNoBUAX, KOTOpble ABMSAOTCA CYLIECTBEHHbIMW YCNOBUSMW [eno3uta — CymMMma, CPOK [enosuTa,
npoueHTHas cTaBka pa3melleHus. OchepTta pasmeltaetca baHkom Ha odmumanbHOM caliTe BaHka (MOCTOSIHHO AOCTYMHOM A5
O3HaKOM/IEHUS).

1.1.1.65. OdhmumanbHbIin cainT BaHka — odnumasibHO 3aperncTpupoBaHHblii 3a NMAO KB «MPUBATBAHK» caiit B ceTn VIHTepHerT,
www.privatbank.ua.

1.1.1.66. Maponb - yHUKasibHas nocnegosareslbHOCTb U3 CUMBOJIOB U UMdp, Ucnonb3yemas ANna UAeHTUUKaUMn KIneHTa B
Mpuear24.

1.1.1.67. Maponb Ha KaTasior (XpaHunuiie, gaiin) kawya - naposb 4ocTyna K katasory (XxpaHunuily, daiiny) knwova.

1.1.1.68. Maponb Ha KkMO4 - cneuuanbHblii Naponb A1A MOAMUCK KIKOUYOM NAaTeXHbIX [OKYMEHTOB, CO3[4aHHbIX B cUCTEME
Mpuear24.

1.1.1.69. Nepunog onnaTbl — Nep1og, onpeseneHHbI B 3asB/IEHMN HA aKLEenToOBaHne yCriyru.

1.1.1.70. MWH (nepcoHasnbHbIli MAEHTU(UKALVOHHBIA HOMEpP) - KOA, W3BECTHbIA TOMbKO [epXaTento MAaTeXHON KapTbl M
HeobXoAUMbIV o5 ero naeHTMukaumMm npym NpoBegeHNM onepatuii ¢ UICNo/Ib30BaHNEM NAATEXHOW KapTbl.

1.1.1.71. MnatexHaa kapta (kapTa) - 3/IEKTPOHHOE M/aTeXHoe CPeAacTBO B BUAE I3MUTMPOBAHHONW B YCTAHOB/IEHHOM
3aKoHOJATe/IbCTBOM MNOPSAKEe MIACTUKOBOW WAWM APYroro BuAa KapTbl, KOTOpas WUCMOMb3yeTCs A1 MHULManusaumMn nepesoja
CPeACTB CO cyeTa nnarenblinka UM COOTBETCTBYIOLLErO cyeTa 6aHKa C Lieflbio oniatbl TOBAPOB 1 YC/Yr, NEPeUYNCNEHNs CPeACTB CO
CBOMX CYETOB Ha cyeTa ApYrux fuL, NOMyvyeHus OeHeXHbIX CPeACcTB B Ha/IMYHON hopme B Kaccax 6aHka uan yepes 6aHKOBCKMUIA
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aBTOMAT, a Takke COBEpLUEHUST APYTMX onepauuii, NpeaycMOTPEHHbIX COOTBETCTBYHOLLMM [OrOBOPOM. B 3aBUCMMOCTM OT YC/TOBWIA,
MO KOTOPbIM COBEPLUAKTCS pacyeTbl C MCMOMb30BaHWEM MJIATEXHOW KapTbl, MOTYT MCNO/Ib30BaThCA AebeTHast (CM. «[eGeTHas
KapTa»), KpeauTHas CxeMbl 0GC/YXMBaHUS kapT (cM. «KpeauTHasi kapTax). MNnaTtexHas kapTodka sBAsieTcss UAeHTUUKALNOHHbIM
CPeACTBOM U MHCTPYMEHTOM A/15 OCYLLECTB/IEHUSI onepauuii, onpefeseHHbIX AeCTBYIOLMM 3aKOHOAATENTbCTBOM U 4OrOBOPOM
mexzy 6aHKOM 1 KIMEHTOM.

1.1.1.72. MnatexHasa cuUCTEMA — MNMaTeXHas OpraHu3aumsi, Y4YaCTHUKA MaTeXHON CUCTEMbI W Mpasuna B3auMOAECTBMA
YUaCTHMKOB CUCTEMbI, KOTOPbIE BO3HMKAIOT Mexay 6aHKamu-aKBailiepamMum M 6GaHKaMu-aMUTEHTAMU MNpY NEPeBOAAaxX AEeHEXHbIX
cpeacTs.

1.1.1.73. MNnaTtexHoe cpefcTBO «BoHyC MaC»" — 3/1IeKTPOHHOE NaTeXHoe CPEeACTBO MeXAYHApPOAHbIX naarexHbelx cuctem VISA
Int. nan MasterCard Int., amuTMpoBaHHoe [MpueaTbaHKoM, KOTOpoe obnafaeT AONOHUTENbHBIMU CBOMNCTBaMU (HakomnjeHue Ha
OTAENbHOM cyeTe BOHYCOB W/UN CKULOK).

1.1.1.74. MNoppa3genenna baHka — nogpasfeneHus, obcnyxumBawolme (uU3nNYeckux vl onepaumoHHoe ynpasneHve baHka,
onepaumoHHble YNpaBieHNa/OTAENbI/CEKTOPbl U BHYTPEHHME CTPYKTYpHble noapasgeneHus dunnanos baHka (80NonHUTENbHbIE
ouChbl, OnepaLroHHbIe KacCbl BHE KAacCOBOTO y3/1a, onepauyoHHble 0UChI).

1.1.1.75. MNoaTBepXAalolime AOKYMEHTbl — [AOKYMEHTbI, KOTOpble MOATBEPXAAIOT OCHOBaHWUS A7 OCYLUECTB/IEHWS NepeBoja 3a
npeaesnbl YKpauHsbl, Takme Kak: JOKYMEHTbI O POACTBEHHbIX OTHOLLIEHUSAX, NPUINALIEHUs U T. 4.

1.1.1.76. Nony4yaTenb — ousnyeckoe 1o, KOTopoe ABNSETCA Nonyyarenem nepesoja (Ha Ybe MMs OTnpaBneH nepeBos).

1.1.1.77. Monb3oBaTesib — (PU3nYECcKoe UNN puanyeckoe nuLo, npucoeamHuBlieecs K CornaweHuio 1 nosyymsBllee AOCTyn K
MHOPMAaUMOHHBIM ycnyram noptana SiteHeart.com.

1.1.1.78. Monb3oBateflb CUCTEMbI - (PU3NYECKOE JINL0, OTBETCTBEHHBIN COTPYAHWK KMEHTA, UMEKLWMii npaBa NoAroTasIvMBaTb W
(1nn) BU3MpOBaThL NaTeXHble JOKYMEHTbI KMeHTa B cucteme MprBar24.

1.1.1.79. Tlpepcrtasutens - JvUO, WMeKLLEe npaso ,El.eVICTBOBaTb OT WMEHW KOMNaHMM Ha OCHOBaHUN NOBEPEHHOCTH,
yypeanTenbHbliX 4OKYMEHTOB KOMNaHNn nvnn [aorosopa.

1.1.1.80. MNpeteH3ua knueHTa no kapte MAO KB «MNPUBATBAHK» — dHaHcoBas npeTeH3uns pgepxarens kaptol NMAO Kb
«MPVBATBAHK>» BaHKy no kapTe Ha BO3BpaT njarexa no NpoBefeHHON TpaH3akuuu. BbicTaBnsercs B cayyae, ecnu gepxaresb
KapTbl OTKa3blBaeTCS OT CMMCaHWA C €ro KApTOYHOro CYeTa, KOTOpoe 06HapYXXMBAETCA NOc/e NoMyyYeHns UM BbINUCKN 13 BaHka.

1.1.1.81. NpoBaiigep — KOMMNaHUs, OKasblBaloLas KNMEHTY YC/yr No 3akasy KneHTa u/uam cotTpyaHuka KoHTakT-LeHTpa.

1.1.1.82. NMpOCPOYEHHbIN KpeanuT — KpeanTHbIe CpeacTBa, KOTopble OblAn NpeaocTaBneHbl KMEHTY U He 6bl1M BO3BpaLleHbl baHky B
CpOK, NpefyCMOTPEHHbIA [loroBopom

1.1.1.83. «Onnata YacTsiMu» — CEPBUC MO OpraHu3aumm 06CIyXMBaHUSI U NPOBEAEHMIO PACUETOB MO ONEPaLVsiM, COBEPLUEHHBIM C
MCMO/Mb30BaHUEM MIATEXHBLIX KapT, HA KOTOpble pacrnpocTpaHsieTcs cepBUc «Onarta 4YacTsMu», C KOTOPbIX AepXaTesb KapTbl
nopyvaet BaHKy onnaTuTb TOBap NpeanpusTUIO B pa3Mepe, yKa3aHHOM B KBUTAHLMM, HaneyaTaHHoii Ha POS-TepmuHane npu
asTopusauuu ceperca «Onsiara HacTaMU».

1.1.1.84. PacxodHbli IMMUT — CyMMa JEeHEeXHbIX CPeACTB, AOCTYMHbIX 415 NPOBEAEHMS onepaummn no KkapTte, BKAKYaLWwas ocTaTok
COBCTBEHHbIX CPEACTB KAMEHTa Ha KapTcyeTe M CymMMy fmmuta oBepgpadta no cyeTy KapTbl, 3@ BbIYETOM CyMM Onepauuii,
3a6/10KMpOBaHHbIX Ha KapTCYeTe C y4ETOM COOTBETCTBYHOLLEN KOMUCCUN.

1.1.1.85. PacuyeTHasa KapTta - nnarexdHaa kapra AN UeneBbiX BbiNaaT, KoTopasa akTUBUPYETCHA B COOTBETCTBUW C YC/NOBUAMU Y
npasunamu UCNonNb30BaHUA NpoaykTa «PacyeTHas kapra».

1.1.1.86. PacueTHblii [AOKYMEHT — [JOKYMEHT Mo onepauysiM, BbINO/IHEHHbIM C MOMOLLBI MATeXHON KapTbl (C/MN, KBUTAHLWS
TOProBOro TEepPMWHaNA), WM WHOI [OKYMEHT B COOTBETCTBUM C [AENCTBYIOLMM 3aKOHOAATENbLCTBOM, KOTOPbIA MoATBEpXaaeT
OCYLLIECTB/IEHME ONepaLymn ¢ UCMNOMb30BAHMEM KapTbl.

1.1.1.87. PuckoBble onepaLmy — onepaumi no NaaTexHoi kapTe KIMEHTA, onpefesnsieMble BaHKoM Mo KpUTEPUSIM, YCTaHOBEHHbLIM
[elicTBYIOLMM 3aKOHOAATENLCTBOM, W/WAW NATEXHBIMU CUCTEMAMMU, UCXOAS U3 BEPOSITHOCTU BO3MOXHOIO MOLLEHHUYECTBA /M
HapyLUEHNs! Ae/CTBYIOLLETO 3aKOHOAATE/IbCTBA.

1.1.1.88. Ceptuchukar - 3TO NOATBEPXAEHME NOAMHHOCTM nuua wunu 6esonacHocTn y3na B VHTepHeTe. CepTudimkarsl
MCNOMb3YTCA ANS 3aWyTbl NEPCOHasIbHbIX AaHHbIX BO Bpems paboTbl B WHTepHeTe, a Tawkke [ANA TOro, 4TO6bl 3alUTUTb
KOMMbIOTEP OT ONACHOro NPOrpaMMHOro obecneyeHus.

1.1.1.89. Cuctema Internet Banking MpuBaT24 - cuctema AMCTAHLMOHHOTO 0GCAYXMBaHUSA KIMEHTOB, OULMA/IbHBIA KaHa CBA3M
(obmeHa nHopmaumein) mexay BaHkom 1 KNMeHToM.

1.1.1.90. CucTtema AeHeXxHbIX NepeBofoB — CUCTEMA BbINO/IHEHWA NEPEBOAOB K/IMEHTOB Yepes NyHKTbl 06CNyXMBaHWA NepeBoos,
pacnonoxeHHble B pa3Hbix 6aHkax (Hanpumep, PrivatMoney, Western Union, MoneyGram u T. 4.).



1.1.1.91. Cnun vMnpuHTEepa — GyMadHblli OOKYMEHT, KOTOPbI NOATBEpPXAaeT OCyLUeCTB/eHVWe onepauuyM C MCMNofb30BaHUEM
N1aTEXHON KapTbl HA UMAPUHTEPE U COAEPXMT HAbOP AaHHbIX 06 3TOI onepaumn N PEKBU3UTbI MIATEXHON KapThbl.

1.1.1.92. CoTpyaHuK KOHTaKT-LeHTpa — Cneuuanuct, NPUHUMaroLWnii OT KNMeHTa 3akas Ha 06CnyXrBaHWe CornacHo MmmuTam ycryr
no kapte lMNMpusarAssistance.

1.1.1.93. Cpepfctea focTyna - Habop cpeAcTs, BblaaBaeMbix/onpegensemblx baHkoMm Ansa waeHtTudukauum n ayteHTudmkauum
KNMeHTa 4epes3 yaasieHHble KaHasibl 06cnyxuBaHua. K cpefactBaMm focTyna k cucteme Interne Banking Mpuear24 oTHocATcA
naeHTUdMKaTop (N10rMH) Nonb30BaTens, NOCTOSHHLIA Naposb, 04HOPa3oBble (AuMHamuyeckne) naponu. K cpegctBam foctyna K
ycnyre Mobile Banking — Homep Mo6unbHOrO TenedoHa W NepcoHasbHbIi Naponb (HUK), B KOHTakTHbIM LeHTp BaHka,
KPYr/10CYyTOUYHYO CNyX06Yy "KoHCbepX-cepBuUC" — KOHTPObHAs MHhopMaLmMs KIMEHTA, B YCTPONCTBaX CamMo06CNyXMBaHMA — KapTa U
MVH n/vwnu ogHOPa30BbIi (AUHAMWUYECKUIA) NAapOo/ib.

1.1.1.94. Cpok BO3MELLEHNST — KONMYECTBO pabounx ansa baHka gHell ¢ MOMeHTa nepejayn ToprosueM cnvna (naketa TpaH3akuuii
TepmuHana) B baHk 40 MOMeHTa nepeuncrieHns baHkoMm Bo3MeLLeHWs Toprosuy. JeHb nepegayn cnuna B baHk B CPOK BO3MeELLeHUSA
He BXOAMT.

1.1.1.95. CTON-NIUCT — CNUCOK KapT (HOMEPOB MN1aTeXHbIX KapT), MO KOTOPLIM 3anpeLLeHo NPOBEAEHME ONepaLii.
1.1.1.96. CtpaxoBartesib — KNINeHT 6aHKa 1 CTPaxoBOIN KOMMaHWW.

1.1.1.97. CTpaxoBoWi areHT — 6aHK, AeCTBYOLWMI OT UMEHW W MO NOPYYEHMWIO CTPAXOBOM KOMNaHWK.

1.1.1.98. CTpaxoBLuK — CTpaxoBasi KOMMNaHus.

1.1.1.99. CuyeT B BaHke - TekyLMil cYeT, Ha KOTOpPOM YuMTbIBAKOTCA Onepauun no nnatexHbiM cpeacTBam (ans pasgena 3.10
Ycnoswii n npasun).

1.1.1.100. CyeT 3aemLMKa — CHET, yKa3aHHbIN B [JoroBope, Ha KOTOpbIi BaHk MOXET nepeuncimtb CpeacTBa kpeauTta.

1.1.1.101. CueT KapTbl (CKC, KapTCUeT) — CreLKapTouHbIii cUeT — cueT (IM3MUECcKOro /LA, K KOTOPOMY BbinylleHa nnaTexHas kapta
BaHka.

1.1.1.102. Tapudobl — pasMep BO3HarpaxaeHusi 3a ycnyrm baHka; aBnsetcs HeoTbeMIEMON YacTblo JoroBopa. NepeyeHb MOXeT
N3MEHATLCA U JOMNONHATLCA, O YEM K/IMEHT YBEOMJISETCA B COOTBETCTBUUN C YCIOBUAMU U NPaBUIamu.

1.1.1.103. TepMuHan — 3NeKTPOHHOE YCTPOWCTBO, NpefHa3HayeHHoe [AN1A MHUUMUMPOBaHUS nepesBofa CO CcyeTa, NosyyYeHust
CMpaBOYHON MHGOpMaLMK, (POPMMPOBAHMA MNAATEXHOINO AOKYMeHTa (Cnvna TepMuHasia) Mo onepauusiMm C UCNosib30BaHWEM
nnaTexHblX KapT.

1.1.1.104. ToproBel, — CyObEKT NpeanpuHNMATENbCKOW AeATeNIbHOCTM, KOTOpbIA B COOTBETCTBUM C [JOrOBOPOM C 3KBaepom wuau
N1aTeXHON opraHn3auvein NPUHMMAET K 0BCYXNBaHWIO NNATeXHble KapTbl C Lie/Iblo MPOBEeAEHNS ONnaTbl TOBApPOB WUAN YCAYT.

1.1.1.105. TpaH3akuuMa — onepauuss Mexay TOproBuemM W Jepxatenem kKapTbl MO NpMOGPETEHMIO TOBapoB MbGO ycayr ¢
NCMONb30BaHNEM NNATEXHOW KapTbl B KAYECTBE MNaTeXHoro cpeacraa.

1.1.1.106. TpaH3UTHbIA CYET — CYET, KOTOPbIN ykaszaH B [loroBope M OTKPbIT BaHKOM 3aeMLMKy A8 3a4MC/IeHUs CPeAcCTB,
HanpaB/IeHHbIX Ha MoraleHne 3af0/DKEHHOCTU 3aeMmuimka nepef baHkom No npefocTaBfeHHOMY KpeauTy, MNpoueHTam,
BO3HArpakKAEeHUo 1 ApYrum naarexam, npegycMoTpeHHbIM [JoroBopoMm.

1.1.1.107. YpaneHHble KaHasbl 06CNYXUBaHUS — KaHanbl/ycTpolicTBa baHka, yepes KoTopble KAMEHT MOXET NPOBOAUTL GaHKOBCKME
onepauun B COOTBETCTBMM C [lOrOoBOpPOM: YCTpPOICTBaA caMooOGCayxuBaHWsi baHka, cuctema Internet Banking Mpueart24, Mobile
Banking, KoHTakTHbIl LeHTp BaHka, Kpyr/iocyTouHas cnyxba "KoHcbepx-cepsuc.

1.1.1.108. Ycnyra «BantoTHble BbiMaaTbl» - 3TO cOornawieHne mexay 6aHkoM v npegnpusaTmeM-HepesnaeHToM O Bbinjiate cpefcTs B
MHOCTPaHHOW BastoTe (Tonbko USD n EUR) coTpygHukam - pe3ngeHtam YkpauHbl, paboTatoLimMm No KOHTPaKTy, C MCMO/Ib30BaHUEM
NNaTéXHbIX KapT.

1.1.1.109. YcTpoiicTBa caMoobCnyxnBaHmsa baHka — 6aHKOMaTbl, BKoYast 6aHkoMaTbl C OYHKUMER NpuemMa Ha/MUHbIX AeHEXHbIX
CPEACTB, MH(DOPMALMOHHO-NIATEXHbIE TEPMUHASLI/KMOCKM BaHka.

1.1.1.110. Yek TepMmuHana — OYMaxHblii [OKYMEHT, KOTOPbIA NOATBEPXAAET OCYLIECTB/IEHME OnepauuvM C WUCMOoSIb30BaHNEM
NNaTeXHOI KapTbl B TEPMUHAIE U COAEPXUT HABOP AaHHbIX 06 3TOI onepaLun 1 PEKBU3UTLI NIATEXHOW KapTbl.

1.1.1.111. YyaCTHUK NAaTeXHOW CUCTEMbl — HOPUANYECKOE JIMLUO, KOTOpPOE MNOJYy4YWI0 pas3pelleHne OT MNAaTeXHON CUCTeMbl
(MexayHapoAHOWM NN BHYTPUIoCyAapCTBEHHOM) HA SMUCCUIO KapT 3TOWN MIaTeXHON CUCTEMbI U (MNIN) Ha 06CAYXMBAHUE NIATEXHbIX
KapT M CornacHo AeicTBylOLEMY 3aKOHOATENbCTBY YKpauHbl MMEET NpaBo COBepLiaTb Ha TeppuTopuM YKpauHbl yKasaHHble
onepaumu.

1.1.1.112. Ynn — 31eKTPOHHbI KOMMOHEHT, pa3paboTaHHbIi 4151 BbINOIHEHNS DYHKLMIA 06paboTkm 1 XxpaHeHus nHchopmaumu.



1.1.1.113. Yunosasa kapTa (KapTa C 4Anom) — njaTexHas KkapTa C MHTErpypoBaHHbIM YMMOM, KOTOpbIV nepefaet nHopmaymio o
KapTe B TepMUHaU. ABNAETCA aNlbTEPHATMBO KapTe C MarHUTHO NOI0COM.

1.1.1.114. BIN — nepBble 6 undp KapTbl, ONpeAeeHHbIe NAaTeXHOW CUCTEMOIA.

1.1.1.115. Chargeback — dmHaHcoBasi npeTeH3ns 6GaHKa-aMUTEHTa 6aHKy-3KBaliepy Ha BO3BpaT Marexa Mno NpoBeAEeHHO
TpaH3akuun. BeicTaBnsieTcs B cnyvae, ecniv gepxarefb KapTbl NpeabsBu NPETEH3N0 6aHKY-3MUTEHTY N0 CUCAHUI0 CPeACTB C ero
KapTOUYHOro cyeTa, KOTOPoe OH 06HAaPYXW/1 NOC/e NOMYYEHUS BbINUCKM U3 6aHKa-aMUTEHTA.

1.1.1.116. PIN Pad - cneuuanbHasd knaBuatypa, KOTOPOl/ MOXeT ObiTb 060pyAoOBaH TepMUHaUsl, MO3BOMSKLAA YNpOCTUTb
npoueaypy BepudmkaLmm, NCKNIUNB 3BOHOK B LieHTp aBTopm3aumn. lepxartens kapTbl BBOAWUT cBoii MVIH. KoppekTHbiii BBoA MNHa
ABNSETCA HEOOXOAVMbIM YC/I0BMEM /15 Pa3peLLeHns NPoBeAeHNs TpaH3akummn, B MHOM Crlyyae B NPpoBeAeHUU TpaH3akuuuu byaert
oTkasaHo. Ecnn gepxartenb KapTbl OTKasbliBaeTcs OT BBoga MNHa, Toprosel, 0653aH NpoBecTu npoLeaypy Bepudunkaumn.

1.1.1.117. PIN-ko4 — NepCOHa/IbHbIN WMAEHTUMMKALNOHHBIA HoMep (MWH) — kof, W3BECTHbI NWWb AepXaTento KapTbl,
HeobXoAUMbIV 415 ero naeHTMukaLmMm Bo BpEMS COBEPLIEHNS onepaunii C NCNoNb30BaHMEM NAATEXHON KapThl.

1.1.1.118. SiteHeart.com — Beb6-cepBUC, KOTOPLI 06ecneymBaeT NPOCTYH0 U XMBYH KOMMYHUKaLMI0 MPOGIECCUOHAIOB C K/IMEHTaMW,
BO3MOXHOCTb 3aK/TH04EHUSA CAENOK.

1.1.1.119. Onepaumnsi 3NeKTPOHHON KOMMepUMM - 3TO onepauusi onnatbl ToBapoB\yCnyr B ceTu VIHTEPHET C MCNo/ib30BaHUEM
"TexHonorun 6e3onacHocTn 3-D Secure” (Verified By Visa nnn MasterCard SecureCode).

1.1.1.120. MOTO-onepauus — onepauus onnartbl ToBapoB\ycayr no TenedoHy, No noyte unun B cetn VIHTepHeT 6e3 ncnonb3oBaHus
"TexHonornm 6e3onacHocTtu 3-D Secure" (Verified By Visa unu MasterCard SecureCode).

1.1.1.121. HecHwmkaeMsblii OCTaTOK MO TeKyllemy CUETY — COI/lacOBaHHbI/i CTOPOHAMM MO [4OTOBOPY pasmep AEHEXHbIX CPefcTs,
KOTOPbIA Ha CPOK, OFOBOPEHHBIVi [JOFOBOPOM, [0/HKEH OCTABaTLCS HA CYETE U HE MOXET 6bITb UCMO/b30BaH KIMEHTOM.

1.1.1.122. Ctukep PayPass - kapTa-CTMKep MIHOBEHHOIO BbIMyCKa, C MOMOLLbI KOTOPOI K/MEHT MOXET COBepluaTb MaTexu c
KapTo4yHoro cyeta. Onepauum Ha cymmy Ao 100 rpH npoBogATtcsa 6e3 BBoaa MNNH-koga v nevatn yeka anas kaveHTa. [JHEBHOW UMUT
onepauuin 6e3 Beoga MNMNH-koga yctaHoBMNEH Ha ypoBHe 500 rpH.

1.1.1.123. «Cnsawme» feno3nTsl — 3T0:
° HakonuTenbHble BkIagdbl 6e3 nononHeHuii 6onee 3 neT;

° BKNaAbl C €XeMeCAYHOW BbINNAaTol MPOLEHTOB, NO KOTOPbIM MPOLEHTbl HE CHUMAtOTCA (eCny MpOLEHTbl BOOOLLE He
CHUMa/IUCb, TO C MOMEHTA OTKPbITUS BKNaaa) 6onee 18 mec.;

° BK/afpl C BbINIATOM NPOLEHTOB B KOHLE Cpoka 6e3 kanutanu3auuy NpoLeHTOB CPOKOM OT 1 go 12 mec., No KOTOpbIM C
MOMEHTa MOCNefHEro NoslyyeHUs MPoLEHTOB (eC/IM NPOLEHTLI HE CHUMAa/IUCL, TO C MOMEHTAa OTKPLITUSA BKIada) NpoLusio
6onee 30 mec. unun 12 npoaneHnii Bknaaa;

° BKNagpl KIMEHTOB B pa3Mepe MeHee 3kB. 100 rpH, KOTOpble HA MOMEHT MPOAJ/IEHUs| BK/aAa He MNoMb3ykTcs ApYyrimu
npoaykTamu 6aHka, U B BaHke OTCYTCTBYET aKTyaslbHblii HOMEP MOGUIBHOMO TenleddoHa /1S KOHTAKTa C KTMEHTOM.

«Cnsawye» [eno3nTbl YMEPLIUX KIWEHTOB - 3TO BKAaAbl, CPEACTBA C KOTOPbIX BbINIAYMBAIOTCH HACMeAHVKAaM COMacHo
[elicTBytoLEeMy 3aKOHOAATE/NbCTBY MO HOTApUMasIbHOMY CBUAETENLCTBY O NpaBe Hac/efoBaHUs No BKady.

«Crswme» cyeTa - TekyLme cyeta 6e3 NONoSIHEHWI/CHATWIA B TeueHne 18 mec. n 6ornee.

1.1.1.124. CepBuc "MrHoseHHas paccpouka" - 3To ycnyra baHka, koTopas npefoCTaBASAETCA Aep)XaTesiaM MNaTeXHbIX KapT
"YuuBepcasibHaa" un "YHusepcasibHaa GOLD" Ha ycnoBuaX CPOYHOCTW, NNATHOCTM M BO3BparHOCTU. CpPOYHOCTL KpeauTa
onpejensieTcs KOIMYECTBOM MaTexel, KOTopoe Bblbpas KNNEHT, HO He 6onee 24 nnatexeid. MnaTHOCTb onpeaenseTcs Komuccuei
3a Mofb30BaHNe KpeauToMm, KOTopas yniayvmBaeTcs OAHOBPEMEHHO C MoralleHVeM KpeauTa paBHbIMUM YacTAMU C KaXkbIM
nnartexom. Bo3BpartHOCTb onpegensetca TpebGoBaHMEM MoOracuTb KpeauT He 6osee yem 3a BblGpaHHOE K/IMEHTOM KOMNYECTBO
nnatexei. Bo3BpaTHOCTb kpeguTa C MCMNO/b30BaHMEM cepBuca «MrHOBEHHas paccpouka» ob6ecrneumBaeTcsl yCTaHOB/EHUEM
perynsipHoro nnarexa c KapTbl KNMEHTa B pasMepe eXemecsyHOro nnarexa no kpeauty u nposogutcs BaHKoOM Ha OCHOBaHWUU
[0r0BOPHOrO CnucaHus.

1.1.1.125. CepBuc “YueT paboyero BpemeHu’ - ycnyra BaHka no opraHmsauun KOHTPOAS TPYAOBOW AMCUMMIVHBLI COTPYAHMKOB
npeanpusaTUS, oCyLLecTB/IiemMas C MOMOLLIbIO KpeAUTHBIX KapT 1 KapT A5 Bbinar.

1.1.1.126. YTpaTta 3M1eKTPOHHOro NJaTeXHoro cpefactsa (NNaTexHol KapTbl) - HEBO3MOXHOCTb OCYLLIECTB/IEHMS AepXaTenem
KOHTpONSA (BNafeHns) no 3/1eKTPOHHOMY M1aTeXHOMY CPefCTBY, HENPaBoOMepHOe 3aBnafieHne U/uim Ucrnonb3oBaHne 3N1EKTPOHHOIO
nnaTexHoro cpeAcTsa Ui ero pekBM3nToB.



1.1.1.127. ®rHaHCOBbIN TenedoH KIMEHTA - 3TO HOMEpP MOGWU/ILHOTO TenleddoHa, KOTOpbI yKka3aH U NOATBEPXKAEH K/IMEHTOM Kak
HOMep TeneoHa, C NOMOLLbI0 KOTOPOro MOryT NPOBOAUTLCA (PUHAHCOBLIE onepauun. MNMoATBEPXKAAETCA KIMEHTOM MPU aKTMBauuu
npogykta ¢ nomouwibto POS-TepmuHana cotpygHuka (B oTaeneHuu baHka), B 6aHkoMaTe, TepMUHasie CamMOOOC/yXMBaHWUA C
nogTeepxaeHvem PIN-koga kapTel 1 SMS-naponem, a Takke B MpuBat24 (Npy cMeHe NorMHa nosb3oBartens).

1.1.1.128. LigPay — ToproBass mMapka BaHka, yHVKanbHbI BeE6G-MHTepdieinic AN BBOAA PEKBU3MTOB Matexa B CeTW UHTEPHET ”
VHULMMPOBaHNS NepeBoAa AeHEeXHbIX CPeACTB.

1.1.1.129. CepsBuc «dotoKacca» - cepBuc baHka Mo okasaHWIO YCNyr nepeBofa [OEHEeXHbIX CPeAcTB C UCMOSb30BaHWEM
MOGW/ILHOTO MPUNOXeHUss «®oToKacca», KOTOpoe 3arpyaeTtcs Ha MOOGW/bHbIA TenedoH, NHOE YCTPOWCTBO, NOoAAepXuBaroLLee
MOGW/ILHOE NPW/IOXKEHUE COMIACHO OMWCaHHOM Ha caliTe http://privatbank.ua/apps/fotokassa npoueaype (nocnegoBaTenbHOCTM
Aencteui).

1.1.1.130. MobunbHoe npuioxeHne «dotoKacca» - nporpaMMHOe MOOGW/IbLHOE NMPWIOXKEHME, YCTaHaB/IMBAEMOE Ha MOOW/IbHbI
Tened)oH, MHOe YCTPOWCTBO, MOAAEPXMBalOLLiee MOOWILHOE NPUIoXKEeHWe, obecrneunBalollee NepeBof AEHEXHbIX CPeacTB B
COOTBETCTBMM C NOPSAKOM OCYLLECTB/IEHWS NaTexei ¢ ucnosnb3oBaHnem cepsuca «dotoKaccar.

1.1.1.131. 3dpekTmBHbIN POS-TepMuHan — 060pyfoBaHue, yCTaHOBMEHHOE 6GaHKOM B TOProBOi TOYKe, MO KOTOPOMY Obliv
COBepLUEHbI TPaH3aKuMy Ha cymmy 6onee 5 Thic. rpH/MecsL.

1.1.1.132. EKB - EgnHas knueHTckas 6a3a gaHHbix MAT KB “NMPVBATBAHK” 0 dousnuecknx v lopuanyecknx nuuax, cosgaHHasa ons
cucTemMaTusaumm 0 HUX MHhopmaLlun, B KOTOpPOii 06pabaTtbiBaloTCs AaHHbIe B LE/IAX, CBA3aHHbIX C NPeAoCcTaB/IEHNEM TaknuM muam
6aHKOBCKMX YC/yT, a Takke Ana obecneyeHuss BefeHMs/CoXxpaHeHnss HeobxoaMMOoNi cTaTucTMieckol nHdopmaumm, obecnevyeHns
peasim3auumn X03ANCTBEHHbIX OTHOLUEHWUWA, aAMWHUCTPATMBHO-NPaBOBbLIX, HA/IOrOBbIX, (OMHAHCOBBLIX W APYrMX OTHOLUEHWUA ANs
cobnogeHns TpeboBaHUn [ECTBYIOLLETO 3aKOHOAATENbCTBA, BHYTPEHHUX NpaBwi W npoueayp baHka npu  3akiueHuu,
permcTpauun, BbINO/THEHUN W COMPOBOXAEHWUM [OrOBOPOB 06 OCYLLECTB/IEHNM GaHKOBCKMX onepauuii, ons MHhopMmnpoBaHus o
npoaykTax u ycnyrax baHka, npoBefeHns onpoca no kayecTBy 0OGC/Y)XMBaHWS, BbIICHEHUSI MOTPEBGHOCTEWN, MHEHUIA 1 COOBPaXKEHWIA,
obecneyeHuss geATenbHOCTM GaHka, 3aluMTbl U peann3auum ero npaB U WMHTEPECOB W/WM HeobXoauMbIX A1 obecnevyeHus
BbINO/IHEHNS B3ATbIX HA ce651 06513aTe/bLCTB.

1.1.1.133. 3NeKTPOHHO-LMdpoBas noanuck, knod (SLUM) - an1eKTPOHHbIN aHannor cO6CTBEHHOPYYHON NOAMUCK KNNEHTa, KOTOpPbIi
npeacTasnseT Cco60N YHUKa/lbHYIO MOCNefoBaTeNlbHOCTb CMMBOMIOB, CO3JaHHbIX B MNPOLECCce perucTpauum u  ABASIOLWUXCS
CpefCcTBOM 3awWwuTbl MHpopmaLmm npu paboTe B cucteme Mpusat24.

1.1.1.134. Katanor (xpaHunuuie, cain) knoua - daiin c kaovom (3LIM) nonb3oBatens.
1.1.1.135. Java - chneuuasibHblli S3blK MPOrpamMMmUpoBaHKs, CO34aHHbIN cmpMoii Sun Microsystems, Inc., KOTopbli NO3BOASET
pa3pabarbiBaTb U NOAAEPXKMBATL NPOrpamMMbl, pacrnpocTpaHsaemble No NHTepHeTY.

1.1.1.136. JInuHbln kKabuHeT napTHepa «BoHyc T[AC» — OHNAWH-UHCTPYMEHT AN YNpaB/AeHUs YCNOBMSMM MNPOrpammbl,
nHcopmaumeli 0 KOMnaHun Ha caiTe bonus.pb.ua n gpyrumm nHctpymeHtamm (http://bonus.privatbank.ua/retailer/auth/login).

1.1.1.137. NMepcoHasibHbIA NMPOLLEHT GOHYCa — MPOLIEHT, KOTOPbIA 3aCHUTLIBAETCH KMEHTY — YYAaCTHUKY AKLUUN — Ha GOHYCHbI cyeT
Npy BbIMOSIHEHUM YCNOBWUIA MpPEeAIOXeHUss NapTHepa, onnare ToBapalycnyrn kapToil GaHka uyepe3 TepMmMuHasl, MO KOTOPOMY
3aperncTpuposaHa AKLMSA.

1.1.1.138. AKumMs B pamkax nporpammbl N058/1bHOCTU «BOHYC TNOC» — NpefsioxeHne OT napTHepa nporpammbl «BoHyc Mioc»
KNIMEHTY 6aHKa NosyuYnTb NOBbLILIEHHbIA NEPCOHasIbHBIA NPOLEHT GOHYCa B OFOBOPEHHBIN YCMOBUAMU akuun nNepuoj, BpeMeHn npu
onnare ToBapalycnyru B TOProBoi ToUke, yKazaHHOl B YCMIOBUSIX.

1.1.1.139. YyacTHUK AKUMM — KJIMEHT, MOJYYMBLUMIA KOMMYHMKAUMK C NPeaioKEHNEM MepcoHaslbHOro 60Hyca wunn
NOAKMOUMBLLMIACA K AKUMK Ha caiiTe «BoHyc Matoc» bonus.pb.ua

1.1.1.140. YcnoBusi AKuMnM — napameTpbl AKUMW: Nepuog Wnu AHW OelCTBUS, BPeMs AOEWCTBUS, TOproBasi Touka [AelcTBust
NpeaioKeHs N NPOLEHT MepcoHanbHOro 6oHyca. Ycnosus AKUMM NapTHep 3aBOAWT BO BpeMs 3akasa MpeasiokeHus B JIMYHOM
KabuHeTe.

1.1.1.141. CpOuHbIii KpEeAUTHbIA NUMWT - NpoLedypa yBe/IMYeHUs AOCTYMHOrO OCTaTka Ha KapTOYHOM CYeTe MpeMUasibHbIX KapT
(Platinum nnan MC World Elite nnun VISA Infinite) Ha onpegeneHHbli nepuog BpeMeHn ¢ 0653aTeflbHbIM BO3MELLEHNEM CPeACTB
6aHKy.

1.1.1.142. DCC - cepBMC AUHAMU4YECKOI KOHBepTauuu BasltoT, MO3BOMSET OCYLECTBAATbL Aepxarento nartexHoro cpeacrsa
onnaty B BastoTe cpeacTtsa B TCI1. lNpegocTtasneHne cepsuca OCYLLIECTBAETCA COMMacHo npasu MexayHapoaHbIX NaaTeXHbIX
cuctem VISA, MasterCard.

1.1.1.143. 3anBka Ha Bo3BpaT Yepe3 POS TepmuHan — 3asBKa Ha BO3BpaT odpopmseHHas yepe3 POS TepMuHan saBnseTcs He
chmHaHCOBOW onepauuein n UrpaeT posb 3asBeHns 0T Toprosua B baHk Ha npoBefeHWe Bo3BpaTa Ha kapTy kiveHTa. Cpegctea no
3asBKe Ha BO3BpaT, Ha KapTy KMEeHTa, NePeUnC/IATCA UCKIIUYUTENBHO NoCcAe NoMyYeHust cpeacTB OT ToproBLa Noj, 3asiB/EHHbI
BO3BpAaT.

1.1.2. MNpaBa 1 0653aHHOCTY K/INeHTa


http://privatbank.ua/apps/fotokassa/

1.1.2. NMpaBa 1 0693aHHOCTUN K/TNEHTA.

1.1.2.1. O653aHHOCTHU K/IUEHTA.

1.1.2.1.1. He nepepaBaTtb KapTtbl, cTukep PayPass, MWHbI TpeTbum nuuam, He ucnosb3oBatb KapTtbl, cTukep PayPass wnu
HaHeCeHHble Ha HUX JaHHble B LeNsx, He NpefyCMOTPEHHbIX HacTosilwMMm [loroBOpOM WAWM MpOTUBOpevalumx AelcTByoLeMy
3akoHogaTenbCTBy. B TeueHne 10 gHel NO OKOHYaHUK Cpoka AelcTBUS KapTbl BO3BpaTUTL ANA NvkBugauun KapTty, a Takke KapThbl,
BbIMyLLEHHble [loBEPEHHBIM NMLaM KnnmeHTa, KpoMe yTepsaHHbIX/YKpaAeHHbIX U BUPTYasibHbIX KapT.

1.1.2.1.2. MonyunTb AENO3UTHYIO KapTy (B Clyyae ecsin OTKPbITUE KapTbl MPefyCMOTPEHO YCMI0BUSIMU OTKPLIBAEMOTO [ENO3UTHOIO
cueta) U coobwmTb BaHKy, ecnv Takasi KapTouka yTpadeHa wiv He 6bina BbijaHa CBOEBPEMEHHO WM MO NOJSTyYEHHON Yyepe3 SMS
MHChOpMaLMK MO CYETY COBEepLUEHbI onepauun 6e3 yyacTusi KnmeHTa, ¢ y4eToM HOPMAaTBOB BPEMEHW, YCTAHOB/IEHHBIX [/151 TAKOro
yBe[IOM/IEHUS B ;AHHOM pasgerne.

He ucnonb3oBatb Kaptcueta (415 KapT, SMUTMPOBaHHbLIX Ha UMS KnveHTa-gomM3nyeckoro nvua) Ans onepauuii, CBA3aHHbIX C
npeanpUHUMATE/NLCKO AeATeIbHOCTbIO.

1.1.2.1.4. He wucnonb3oBatb KapTcueTa (4N KapT, SMUTUPOBAHHbLIX Ha MM KnveHTa-hn3u4eckoro suvua) A1s onepauui,
CBA3aHHbIX C MPeAnpUHUMAaTENIbCKOV AeATeNbHOCTbIO.

1.1.2.1.5. MonyyaThb BbINMUCKN O COCTOAHUM KapTcUeToB 1 0 NPou3BeAeHHbIX onepaLmsx no Kaprcuetam.

1.1.2.1.6. Mpu Hecornacun ¢ nsmeHeHusimu MNpasun w/nwam TapudgoB BaHka obpatutbca B BaHK AN1s pacTOpPXEHUS HACTOSILLEro
[JoroBopa n noracutb 06pasoBasLUytocs nepef BaHkoM 3a[0/MKEHHOCTb, B TOM 4YuC/le U 33[0/HKEHHOCTb, 06pa3oBaBLLYOCS B
TeyeHve 30 gHeil ¢ MomeHTa Bo3Bpata KapT, BblgaHHbIX [epxartento u ero loBepeHHbIM nnuam. Mpu Hecornacum co cnucaHmem
cpeactB no KaptcueTy mHdopmypoBaTb(npy HEO6XOAMMOCTM MUCbMEHHO B Cllyyae ec/vi pelueHve Bonpoca npegycmarpusaet
[AaHHYI0 Heo6xoAMMOCTb) BaHk 06 3TOM B TeyeHue Tpuauatn NAT1 AHell C MOMeHTa CnncaHus.

1.1.2.1.7. Morawarb 3af0/HKEHHOCTb No KpeauTty, npoueHTam 3a ero UCnosib3oBaHue, No nepepacxofy nnarexHoro nmumuta, a
Takxe onsiaunsarb KOMUCCUM Ha YCNOBUAX, NPefyCMOTPEHHbIX HacTosALWwMM [1oroBopom.

1.1.2.1.8. B cnyyae HeucnosiHeHUs 06s3atenbCTB Mo JoroBopy no Tpe6oBaHMi0 BaHka MCNOHUTL 06513aTesibCTBa MO BO3BpaTy
KpeguTa (B Tom uncne MpocpoyeHHoro kpeauta n Osepapadita), onnare BosHarpaxaeHus baHky.

1.1.2.1.9. [fepxatenb 065i3aH CNeguMTb 3a Pacxo4oM CPeACcTB B rpaHuMuax MIaTeXxXHoro fimmuTa € Lefblo npegoTBpaleHus
BO3HVKHOBEHWs1 OBepgpadita.

1.1.2.1.9.1. B cnyuyae BbisiBNeHusi baHkom onepauwuii, KoTopble GbI/IM NPOBEAEHbI C HapPYLUEHWEM MNPaBW/I M/IATEXHbIX CUCTEM
(Master Card, VISA 1 Ap.) C NOMOLLbIO 3/1EKTPOHHbIX MIaTeXHbIX CPeACTB, KNMeHT npefocTaBniseT cBoe 6e30roBOPOYHOE cornacue
Ha BefeHne baHKOM NpeTeH3NOHHO paboTbl C Lie/blo 0cnaprBaHns Taknx onepawuii.

1.1.2.1.10. B cnyyae OWMOOYHOIO 3a4MC/IEHUs1 AEHEeXHbIX CPeAcTB Ha KaptcueT [epxaTenb 06513aH BEpHYTb 3TU cpeacTsa U
nopyyaet baHKy oCcyLlecTBUTbL UX BO3BPAT MyTEM CMCaHUA C COOTBETCTBYIOLWero Kaprcuera.

1.1.2.1.11. B cny4yae BO3HUKHOBEHUS 3af0/DKEHHOCTU [epxaTtens no KapTcueTy B pesysibTaTe KypcOBOWN pasHULbl, TEXHUYECKMX
own6oK B paboTe 060pyA0OBaHMS 1 B APYrux cnydasx KnnmeHT o6s3yeTca noracutb 3af0/MKEHHOCTb B TeueHne 30 AHeli ¢ MOMeHTa
ee BO3HVKHOBEHWS.

1.1.2.1.12. TpuvHMMaTb Mepbl MO NpeAoTBpalleHnto yTepu (xuweHus) Kapt, ctukepa PayPass, MMHa (nepcoHasibHOro
NOEHTUMKALMOHHOTO HOMepa) WAM WHGOopMaLuW, HaHECEHHOW Ha KapTy M MarHuUTHYH MO0fIocy, WU WX HEe3aKOHHOro
NCNO/b30BaHMSI.

1.1.2.1.13. NHpopmmpoBaTh BaHk, a Takke npaBooxpaHuUTesbHbIE OpraHbl Mo (uakTy yTpaTbl KapTsl, cTuKepa PayPass, MNHa, cum-
KapTbl MO6GUILHOTO TenedoHa /IM60 NoNyyYeHns U3BecTus 06 MX HE3AKOHHOM MCMO/b30BaHMKW. Mpu HACTYN/IEHUN BbllleyKa3aHHbIX
cnydaeB Heobxogumo obpatuTbcs B oTAeneHne baHka, unm no tenecoHam 3700 (6ecnnatHo) no YkpavHe, 092-000-00-02(ans
VIP-kneHToB), 0567161131 (415 3BOHKOB U3-3a py6exa).

1.1.2.1.13.1. B cnyyae ocnapuaHusa [epxaTtenem kapTbl Onepauuii, COBEpPLUEHHbIX C NCMO/Ib30BaHNEM KapTbl, UAu nHopmaLun,
HaHeceHHO Ha KapTy, [lepxatenb KapTbl 06a3aH B TeyeHne 30 [Heli C MOMEHTA YAepXaHWus [eHeXHbIX CPeACTB CO cyeta
obpatntbca B baHk 1 3a8BUTb 06 OCnaprBaeMbIx Onepauusx 1 NpUYMHax ocnapusaHus, nogarb NMCbMEHHOE 3asB/eHne (B cnyyae
€C/lv peLLeHne BOMnpoca npegycmarpusaeTt AaHHy HeoOXoauMOoCTb).



1.1.2.1.14. B cnyyae ecnu lepxartesnto KapTbl U3BECTHbI CBEAEHNSA O HE3AKOHHOM MCMOIb30BaHUU KapTbl, lepxarenb kapTbl 06513aH
B TPEXZHEBHbI CPOK MOC/ie YCTHOrO 3asBfieHns 06 yTpate kapTbl, cTukepa PayPass, PIN-koga npefoctasutb B BaHk nogpobHoe
N3/I0OKEHNE 06CTOATENLCTB YTpaTbl KapTbl, cTukepa PayPass w/mnu PIN-koga W U3BECTHble CBefeHUss 06 WX HEe3aKOHHOM
NCMO/Ib30BaHUN.

1.1.2.1.15. MucbMeHHO nopy4vatb BaHky noctaHoBky KapTtel B CTOTM-JINCT MnaTexHol cCucTembl.

1.1.2.1.16. MNpu HeBbINOSHEHUN 0653aTENbLCTB, MPEAYCMOTPEHHbIX HacTosAwwuM [foroBopoM, BaHk ocTaBnsieT 3a co60li npaBo
n3bIMaTb N060e Apyroe UMyLLECTBO, NpuHaa/iexallee KnneHTy, AocTaTtouHoe A5 noralleHns 3af0/MKEHHOCTU BO BHeCYAe6HOM
nopsgke.

1.1.2.1.17. 3akpbiTve Cuyeta KapTbl He BneveT npekpawieHns 06s3aHHOCTM KniveHTa noracutb nepen baHkom 3a40/MKEeHHOCTb No
Cyety KapTbl, BKNtoYas 3a[0/HKEHHOCTb MO onsiare komuccuii baHka.

1.1.2.1.18. KnneHT 06sa3aH nogaepxmearb B akTyaslbHOM COCTOSIHUM HOMep CBOEro MOGWUALHOrO TenedoHa v Apyrme KOHTaKTHbIe
LaHHble, umetowmecs B pacrnopsbkeHun baHka. B cnydae mx nameHeHuss nHopmmnpoBatb 06 3ToM BaHk B Cpok He nosgHee 15
[OHEeN C MOMEeHTa NX U3MEHEHNS.

1.1.2.1.19. OCHOBHbIM CPeACTBOM akTyann3aunm KOHTaKTHbIX JaHHbIX ABNSAKTCA 6aHKoMaThl NprBaTbaHka (cneunanm3npoBaHHoe
MEHI0). B criyyae u3MEeHeHWs KOHTaKTHbIX AaHHbIX U npu awbom TpebosBaHnn BaHka (3anpoc B 6GaHkomare) KnneHT ob6ssaH
aKTyannM3mpoBaTb CBOU KOHTaKTHbIE AaHHbIE.

1.1.2.1.20. MopTBEepAnTbL NyTEM OTNpaBkM SMS-Napons TOMLKO Te TpaH3akuuu, KoTopble KAWEHT nMeeT HamepeHue npou3BecTyn
nnn yxe nepefan baHky B kayectse nopyyeHus.

1.1.2.1.21. HemepneHHo coobuwate baHk nytemM 3BoHKa B KonueHTp (B TeueHne 15 MuHyT) nHdopmaumio, KoTopasi ctana n3BecTHa
KnueHTy 06 yTepe/kpaxe kapTbl, cTukepa PayPass, cMM-KapTbl MOGWILHOMO TeneoHa, HeCaHKLMOHMPOBaHHbIX TPaH3akuusax no
€ero cyetam (a TaKxe rno cyetam 3-ux su).

1.1.2.1.21.1. CTOpOHbI AOrOBOPWINCE O TOM, YTO MPY OCYLLECTB/IEHNW onepauuii No 6aHKOBCKUM NpoAykTam (MOMOSIHEHUE KapTbl,
COBEpLUEHNE KOMMYHa/IbHbIX MaTexeid, noraweHne 3af0/HKEHHOCT NO KPeAMTHOMY [OrOBOpY, BbINOSHEHWE BasTOTOOOMEHHbIX
onepauuin n T.4.) Npu 06pasoBaHUM CAaYM 40 OAHOW TpUBHbI (B Konelikax), a no xenaHuio KnueHTa B HEOrpaHM4YeHHoW cymme
[EHeXHbIX CPeACTB, CyMMa Takol caaqmn Bolgaetcs KnnmenTy cnegytowmmm cnocobamu:

e CuyeT «DNeKTpoHHaa cpaya» — cAada OT BCeX 6GaHKOBCKMX onepauuii KnueHTa Hakan/ivBaeTcs Ha OfHOM cuyeTe KnueHTa,
«MPUBA3aHHOM» K HOMepy ero MobwnbHoro tenedhoHa. O CcymMe [AeHEXHbIX CPeACTB, HAKOMEHHbIX Ha cyeTe «3MeKTPOHHas
caavya», KnueHT MOXeT y3HaTb C MOMOLWbH SMS-KOMaHg CBOero MoOGunbHOro TenedpoHa, nu6o B [Mpusat-24, LigPay,
s.privatbank.ua.

e Cpaua Ha kapTy/cueT - ecnu y KnveHTa HET MOGW/BHOTO TenedoHa, 6o KAveHT No Kakoi-nubo MNpuuvHe He Xenaet
NpefoCTaBNATL HOMEP - KACCUP NepeBoAUT cady Ha ykasaHHyH KfMEeHTOM NiacTKOBYHO KapTy win cyeT BaHka.

* «BnaroTBOPUTENBHOCTbL» - KNMEHT nopyyaeT BaHky nepeuncints CyMMy caum B KauecTse 6/1aroTBOPMUTESIbHOTO B3HOCA.

YcnoBus 6aHKOBCKOTO 06cnyxusBaHus no ycnyre «Pabotaem 6e3 MOHET» He pacrnpOCTPaHsATCS Ha KOprnopaTvBHbIX KnneHToB
6aHKa — 6H0AKETHbIX OpraHn3auuii.

1.1.2.1.22. MNMpepoctaBuTb BbaHKy AOKYMEHTbI W CBeAEeHUS, HeOOXOAMMble NS BbIACHEHUS €ro JIMYHOCTU, CYTU AeATeNlbHOCTY,
hmHaHCOBOro cocTosiHMA. B cnyyae HenpegocTaBneHns KIMEHTOM HEOBXOAUMBIX AOKYMEHTOB WM CBEAEHWIA UAWN YMbILLIEHHOTO
npeAcTaB/ieHns HenpaBAWBbIX CBeAeHNli 0 cebe 6aHK 0TKa3blBAET KNIMEHTY B €ro 06CyXMBaHUN.

1.1.2.1.23. CTOpPOHbI COracHbl, YHTO BO3MOXHO OTKpbITUE CYéTa A8 (IU3NYECKOro /il Ha OCHOBaHWUM TeNetpOHHOro, MHTEPHET UK
B Apyroi chopme coobuieHnsi. KnneHT o6si3aH He no3gHee 15 gHeli nocne 3asiBfieHust NpefocTaBnTb B GaHK Heobxoaumbie Ans
OTKPbITUA CYETa [OKYMEHTbl, B YACTHOCTW [OKYMEHT YAOCTOBEPSOWMIA JIMYHOCTL M 3asiB/ieHMe 06 OTKpbITuKM cyéTa. [o
npefocTaB/ieHNs LOKYMEHTOB Ha yKa3aHHbI CHET BYAyT OCYLLECTB/IATLCSA TO/IbKO 3a4UC/IEHNS CYMM.

1.1.2.1.24. B cny4yae U3MEHEHNA PEKBU3UTOB, B TOT Xe [EeHb COOOLUNTL O TaKUX U3MEHEHUAX BaHk.

1.1.2.1.25. Cobniogate TpeboBaHns BaHka no ob6ecrneyeHnto 6e30MacHOCTU M Hag/exallero O6CyXMBaHWA KIMEHTOB, B TOM
yncne, Npu NOYyYEHUN Kakoli-nMbo 6aHKOBCKWIA YCIyrn cornallaeTcs ¢ NnosioKeHUsIMM 0 (OUKCMPOBaHUM MHPOPMAaLUN O K/IMeHTe,
pernaMmeHTMpOBaHHbIE B COOTBETCTBYHIOLLEM pa3ferne AaHHbIX YCNOBWiA 1 npasusl.

1.1.2.1.26. MopyunTb BaHky 3abnokupoBaTb CpeAcTBa, HaxoAALWMecs Ha COOTBETCTBYlLeM KaptcueTe, obpatmBlumch B BaHk
nunyHo nnm no TenedpoHam 3700 (6ecnnatHo no YkpauHe), 092-000-00-02(gnsa VIP-kueHToB), +38 056 716 11 31(415 3BOHKOB M3-3a
py6exa), a Takxe pasbnokuposartb cpeicTsa Ha KaptcueTe no obpalleHnio KnueHTa B baHk.



1.1.2.1.27. B cny4ae, ecnu KNneHT nam napTHep B COOTBETCTBUM C pa3fesnioM 4 YC/ioBWii U npaBui NpsMo WM KOCBEHHO MOJyYnIn
nHhopmMaumio, cogepxallyto 6aHKOBCKYI0 TaiHy, OH 065i3aH He pasrnawarb 3Ty MHAOPMaLMio U He WCNoMb30BaTb €e B CBOH
nonb3y WM B NOMb3y TPETbUX NNL, B COOCTBEHHBLIX WHCTPYKUMSX MO AE/I0NPOU3BOACTBY C YYETOM OCOOGEHHOCTE CcBOei
[EeATENbHOCTM YCTAHOBUTbL OCOOGLIA MOPAAOK pPerucTpauun, UCrNonb30BaHWs, XpaHEHUs U AOCTyna K AOKYMEHTaM, COAepXalimm
6aHKOBCKYIO TaliHy, NPUMEHATb TEXHUYECKUX CPeACcTBa A5 NPeAoTBpalLeHNst HECaHKLMOHMPOBAHHOIO A0CTyNa K 3/1EKTPOHHbLIM U
OpYrvM HOocUTeNnsiM MHGIopMaLmuv, opraHu3oBaTth crneluasibHoe Aenonpou3BOACTBO C AOKYMEHTaMu, coAepxalimmmn 6aHKOBCKYHO
TaiiHy. [Npn HapylweHnn yKasaHHbIX 0653aTenbCTB KMEHT unn napTHep Bo3mMellaeT baHKy Bce BO3MOXHbIE YObITKM, MOyYEHHbIE B
pe3ynbTare HeCaHKLMOHMPOBAHHOIO A0CTyNa K MHhopmaumu, cogepxallein 6aHKOBCKYO TaliHy.

1.1.2.1.28. B cnyyae ob6palieHns baHka B CyA MO B3bICKAHMIO MPOCPOYEHHOW 33[0/HKEHHOCTU KnneHTa, WHbIM MCKOBbIM
TpeboBaHNAM B CBA3W C HEUCMNONHEHNEM B3ATbIX nepes baHkoMm 0653aTenbCTB, - BO3MEeCTUTb BaHKy CyMMy CyAebHbIX pacxofos, B
TOM 4KMC/e pacxofbl Ha MPaBOBYO NOMOLLb, OKa3aHHYI0 TPETLUM JIMLOM.

1.1.2.1.29. KnueHT nopyyaet baHky ochopMutb 3aBKy Ha NPOAaXy/MOKYNKy WHOCTPaHHOW BasltoTbl HA Mex6aHKOBCKOM BasIlOTHOM
pblHKE YkpauHbl OT nuua KnvelTa, B npegenax CyMM, KOTOpble MoAjiexar onnare baHvky wav TpeTbemy nuuy B criyyae, ecnuv
BaslloTa NPOBOAMMOI onepaumu oTanMvaeTcs OoT BasltoTbl KapTcueTa mo obMeHHOMy Kypcy BaHka Ha gaTy ee npoBefeHusi), C
Bo3mMelleHnem MAO KB «MPUBATBAHK» pacxofgoB Ha onnarty c60poB, KOMUCCUA M CTOMMOCTV MNPEAOCTaB/EHHbIX YCAYT,
JelicTBylOLLEMY Ha AaTy U BpeMs npoBedeHus baHkom onepauuun. Kypc nokynku/npogaxwu, AeACTBYIOLLMIA HA MOMEHT 06paboTKM
onepauuin baHkoM, MOXET He coBnafaTb C KypcoM, AeCTBOBaBLUMM MpY ee coBepLUeHnW. Bo3HUKLWas BCeACTBME 3TOr0 KypcoBast
pasHuLa He MOXET 6bITb NPeAMETOM NPETEH3UM CO CTOPOHbLI KnneHTa.

1.1.2.1.30. KnveHT noAatBepxaaet, 4To oTnpaBka SMS-coobLuieHns ¢ KOAOM, YCTaHOB/IEHHbIM A1 napTHepa baHka, sBnsetcs
cornacvem Ha KOMMyHUKauum ¢ napTHepomM baHka yepe3 SMS-coo6LueHus.

1.1.2.1.31. B cnyyae ocopmneHust kapTbl knacca Gold, KnMeHT 06s3aH onnadvBaTh EXeMECSUHbIA YIEHCKWIA B3HOC 3a yyacTue B
GoldKny6e B ycTtaHoBneHHoOM BaHkoM pa3smepe. KnueHT nopyyaeT BaHKy OCyLecTBAATb CNUcaHne AeHEeXHbIX CpeAcTB CO CYETOB
KnueHTta B npegenax cymm, nognexawmx ynnare baHky B pamkax onaatbl YIEHCKMX B3HOCOB 3a 06cnyxumBaHne B GoldKny6e, npu
HacCTyn/IeHUN CPOKOB NnaTexeil. BaHk NPoOu3BOAMT crnucaHWe CPeAcTB B [AEHEXHOW eauHuue YKpauHbI/MHOCTPaHHON BasiioTe C
noboro cyeta KnveHta B pasvepe, 9KBUBAJSIEHTHOM CYMMe 3a[0/DKEHHOCTVM B WHOCTPAHHON BaslloTe/HauvoHaNbHOW BasnoTe
YKpavHbl N0 A0r0BOpPY, M NPOAaXY MHOCTPAHHON BanoTbl HA MeX6aHKOBCKOM BanitoTHOM PbiHKe YKpaunHbl.

1.1.2.1.32. ina ocyllecTB/eHNs 6e3HaIMYHbIX NepeBofoB KnneHTa B Ba/ilOTe OT/IMYHONM OT Ba/llOThbl cyeTa KnueHTa, nocnenHuii
nopyyaeTt baHky ohopMUTb 3asBKY Ha Mpodaxy/nokynky cpeacts Ha MBPY oT umeHu KnueHTta. BaHk ocyllecTB/isieT NoKymnky/
NpoAaXy MHOCTPaHHOW BatoTbl HA MBPY 0T nMeHu 1 no nopy4veHunto Knvexta (no kypcy MBPY ans gaHHoi onepauun Ha gaty ee
npoBefeHNs), C Bo3MelleHneM baHky 3aTpar Ha ynnarty c6opoB, KOMUCCHIA U CTOMMOCTW OKa3aHHbIX YCyr).

1.1.2.1.33. O6s3yeTCsi CBOEBPEMEHHO YCTaHaBAMBaTb AOCTYMNHbIE 0GHOB/IEHUSI ONEPALMOHHON CUCTEMbI U NPUIOXKEHUIA HA CBOEM
TenedoHe/ycTpolicTBe, MCMNONb3YyEMOM A5 MNOAKIYEeHNss dIMHAHCOBOro TenedhoHa knueHTa. Mcnonb3oBaTb Ha TenedoHe/
YCTPOICTBE COBPEMEHHOE aHTMBMPYCHOE MpOrpaMMHOE OGecrnevyeHMe M CBOEBPEMEHHO YCTaHaB/MBaTb Ha Hero O6HOB/EHWS
aHTVBUPYCHBbIX 6a3.

1.1.2.1.34. O6sa3yeTcsl He ycTaHaBNMBaTb Ha TenedoHe/yCTPOoINCTBE, UCNONb3YEMOM A1 MOAKIYEHNS (MHAHCOBOro TenechoHa
K/IMEeHTa MNN UCMONb3yeMOM AN MOAK/IIOYEHUA K cucTeme Internet-banking HeNUULEH3MOHHBbIE OnepauyoHHble CUCTEMBI, TakK Kak
9TO OTK/TIOHAET 3aLLMTHbIE MEXaHW3MbI, 3a/10KEHHbIE MPOM3BOAUTENEM MOBWBHON NNAT(OPMbI.

1.1.2.1.35. NS “CKAYeHMs KOMMpoMeTauumn cBoeli (MHaHCOBOW MHGhopMaumm 06s3yeTcs He MoNb30BaTbCs CUCTEMON Internet-
banking 4yepe3s WHTepHeT-0603peBaTe/lb TOrO MOOM/ILHOTO YCTPOMCTBA, Ha KOTOpbIA npuxoasat SMS-coobuleHnss ¢
NOATBEPXAAOLWMM OA4HOPA30BbIM NaposieM. 15 MOOGWMbHBIX YCTPOWCTB CyLECTBYHOT crneuuasibHo paspaboTaHHble BaHkoMm
NPUAOXKeHNs. VIHhopmaumsi 0 Takux NPUIOXKEHUSIX U Cnocobax X yCTaHOBKM pasMelleHa Ha ocmumanbHoOM caiTe baHka.

1.1.2.1.36. O6si3yeTcs He yCTaHaB/MBaTb Ha MOOW/bHbLIA TenedoH MMM Ha YCTPOMCTBO, Ha KoTopoe BaHk oTnpasnsier SMS -
COOOLLEHMST C MOATBEPXKAALMMY OAHOPA30BLIMU NAPOSIMU, NMPUIOXKEHUS MO CCbIIKaM, MOYYEHHbIM OT HEW3BECTHbLIX KANeHTy
NCTOYHWKOB.

1.1.2.1.37. O6naA3yeTcs He noAknyarbes Kk cucteme MobileBanking m Internet-banking yepes Wi-Fi Touku ny6nuuHoro gocryna,
KOTOpble He TPeBYOT NAEHTUMKALMM NPY NOAKIHYEHUM (BBOAA AJ151 NOAKMOUYEHMS NEPCOHasIbHBIX UMEHW U Naposs).

1.1.2.1.38. UT06bI WCKMHOUYNTL HECaAHKLMOHMPOBaHHOE ucnosnb3oBaHve ycnyr MobileBanking u Internet-banking 06s3yetca He
OCTaBNATb CBOW TeniehoH/yCTpOCTBO, UCNOMb3yeMble 415 NOAKIHYEHMS (DUHAHCOBOTO TeniepoHa KNneHTa Wimn AN NoAKIYeHNS
k cucteme Internet-banking , 6e3 npucmotpa.

1.1.2.1.39. MNpw ocyLlecTBNEHNN CBOMX NpaB U 06s3aHHOCTeN, KNnueHT 06s3aH BO34EPXMBATLCS OT AENCTBUIA, KOTOpble MO Obl
HapywuTb npasa baHka (B T.4. NIMYHbIE HEVMYLLEECTBEHHbIE).

1.1.2.2. NpaBa KnueHTta:



1.1.2.2.1. Mopyyatb baHKy ocywWecTBAATL Nnarexu ¢ Kaprcueta cornacHo Apyrum cornalleHnsam.

1.1.2.2.2. BHocuTb BaHKy npeaioxeHnst N0 BHECEHMIO N3MEHEHWIA B faHHble MpaBuia.

1.1.2.2.3. [ina ycTaHOB/MEHNs KOHTakTa ¢ baHkoM KnveHT nveer npaso:

1.1.2.2.3.1. Mo3BoHUTb Ha HOMep 3700 — KPYr/1I0CYTOYHO, 6ecnnaTHo A1 3BOHKOB N0 YKpauHe € ropofCKUX HOMEPOB;
1.1.2.2.3.2. M03BOHMTbL Ha HOMep +38 056 716 11 31 — Ans 3BOHKOB U3-3a pybexa;

1.1.2.2.3.3. OtnpaButb SMS-cooblieHne B SMS-LieHTp Ha Homep 3700.

1.1.2.2.4. TIncbMeHHble obpatleHnsa KnnmeHToB B baHk:

1.1.2.2.4.1. Bce NUCbMEHHblE 3anpocbl U 06palleHnss HeobxoAMMO OTMpaBNsATb MO oduLMaribHOMY HOPUAUYECKOMY aapecy
MpueatbaHka: 49000, r. lHenponeTpoBck, yi. HabepexHas Mobeab! 50.

1.1.2.2.4.2. Ha nucbMeHHble 06paLleHunsi, OTNpaB/ieHHbIe Ha /1060 Apyroi agpec, Kpome ykasaHHoro B n. 1.1.2.2.4.1., BaHk He
0653aH npefocTaBNATb 0TBETbI KnneHTam.

1.1.2.2.5. MonyyeHne cknikn Ha GaHKOBCKOE OOC/yXMBaHWe B C/lydae BbINOJIHEHMSA 0653aTenbCTB MO npuBeveHnto KnneHTos,
npefycMOTPEHHbIX pasaenom 6.1. Npasuia oka3aHus yCnyr.

1.1.2.2.6. OnoBeLaTb CBOUX KOHTPAreHToB 06 YCNOBUAX 06CNYXVBaHUSA CYETOB B COOTBETCTBUM C YC/IOBUAMW 1 NpaBuiamu.

1.1.2.2.7. B cooTBeTCTBUN C 3aKOHOM YKpauHbl «O 3almuTe nepcoHasibHbIX AaHHbIX» KNNEHT nmeet cnegytoLlme npasa:

- 3HaTb 0 MecToHaxoxaeHun basbl, ee HasHaYeHUe U HaVMeHoBaHUe, MECTOHaxXOXAeHVe Bnajenbla u pacnopaguteneii basbl, nnm
[aTb COOTBETCTBYHLLEE MOPYYEHNE O MOYYEHUW 3TON MHhopMaLMU YNOMHOMOYEHHBLIM NLAM, KPOME C/y4YaeB, YCTaHOB/IEHHbIX
3aKOHOM;

- nonyyatb I/IH(*)OpMaLI.VIlO 06 ycnoBudax npegocrtaBnieHnAa goCTtyna K nepCoHaslbHbIM AaHHbIM, BK/HO4asA VIHq:)OpMaLI.VHO O TPETbUX
nvuax, KoTopbIM nepeaaroTcs NepcoHallbHble AaHHble, cogepxallmecs B base;

- Ha AOCTYyn K CBOUM NepCoHasIbHbIM AaHHbIM;

- npeabaBidATb MOTUBMPOBaHHOE Tpe6OBaHVIe C BO3paxeHmem npotme 06pa60TKVI NepcoHas/ibHbIX AaHHbIX OpraHamu
FocyAapCTBeHHOﬁ BNacTtn, opraHamMmm MeCTHOro camoynpaBsieHns npn ocywecTs/1IEHNN NoTHOMOUWIA, npeaycMoTpPEeHHbIX 3aKOHOM;

- BHOCUTb OrOBOPKM OTHOCUTE/IbHO OfpaHW4eHus MpaBa Ha 06pabOTKy CBOMX MEPCOHa/IbHLIX JaHHbIX NpU NpefocTaBneHun
cornacus;

- Apyrye npasa, NpefycMOTPeHHbIe CT. 8 3akoHa YkpanHbl «O 3alyTe NepCOHA/IbHbIX JaHHbIX».

1.1.2.2.8. K/MEHT MMeeT MpaBO Ha MNepeBbiNyCK KapTbl A7 BbiMjaT BaHKOM MyTem OCYLIEeCTBMEHUS anroputma AelcTBuiA,
npeaycMOTPEHHbIX B 6aHkomaTe BaHka.

1.1.2.2.9. B cnyyae OTCYTCTBUS MOJHONM MAeHTMMKaUMM 06paTntcsa B otaeneHne baHka ons npeaoctaBneHnss Heo6X04UMbIX 15
nAeHTUMKaLUN [OKYMEHTOB.

1.1.2.2.10. NonyuynTb BbINMATy B pamMKax peksiaMHON akuumn BaHka npu HaaMunm akTMBHOW NIATEXHON KapTbl.

1.1.2.2.11. Nony4yaTb MHOpPMaLMIO 06 onepaLusax ¢ UCMONb30BaHNEM 3/IEKTPOHHOIO MNAaTeXHoro cpeacrsa nyTem noAkItoveHns
NHopMupoBaHusa no cucteme Mobile Banking nnv nonyyeHust BbINUCOK B oTAeneHnn baHka, cucteme Internet Banking Mpusat—
24, B WHOM criyyae, cymTaeTcs 4To KmeHT oTkasascsa nosyyarb MHopMaumio 06 onepauusix ¢ UCNosb30BaHWEM 3M1EKTPOHHOIO
naaTexHoro cpescTsa.

1.1.2.2.12. Mopgatb 3asiBKy Ha BO3BpaT CpeAcTB MO CHOHON onepauun B 6aHKomarte WM TepMUHasIe CamoOobCayXMBaHUSA NyTeM
ob6paueHns no TenedoHy 3700 (6ecnnatHo no YkpauvHe). MNocne pasbuparensctsa baHk NpMHUMAET pelleHne 0 Bo3BpaTte CpeacTs
KnneHty.

KnneHT mmeeT npaBo, B Xofe nojayn 3asiBKWM, COrMacuTbCA Ha BO3BpaT CPEACTB A0 pasbuparenbcTBa, €C/ivM TakoBoli byaet
npeasIoKeH onepaTopoM KANEHTCKOW noaaepxkun (3700). Ansa atoro KnmeHT B xoge SMS-06MeHa A0/MKEH NOATBEPANTL NOHUMaHUE
YCNOBWIA TaKOro BO3BpaTa: ec/in npu npoBepke c6OiHON onepauun nHdopmaums o c6oe 1 Cymme MPeTEH3UV He NOATBEpAMTCS,
BaHk nebeTyeT KapTy KnneHTa Ha cymMmMy, Ha KOTOPYHO BbINO/IHEH BO3BpAaT CPeACTB A0 pasbupaTesnbCTaa.

1.1.2.2.12.1. KnneHT MMeeT npaBo 3asiBUTb TPebGOBaHUS Ha MNOJTyYeHne CyMMbl BO3MELLEHMS NOTy4eHHOro BaHKoM Mo pesynbraTy
NpPeTeH31oHHOI paboTbl N0 onepaumsamM, KoTopble Obl NPOBEAEHBI C HAPYLLEHEM NpaBun nnaTexHsix cuctem (Master Card, VISA

nap.).


http://zakon4.rada.gov.ua/laws/show/2297-17
http://zakon4.rada.gov.ua/laws/show/2297-17

1.1.2.2.13. Mony4aTtb MHopmaLmio 0 6anaHce Ha kapTe yepes IVR-cepBuc:

- NpY 3BOHKe ¢ "®PuHaHCcoBro TenecoHa" (BepncnumMpoBaHHoro). Ansa nonyyeHns 6anaHca ykasarb nocnegHue 4 undpbl kapTbl.

- Mpu 3BOHKe C siloboro TenedoHa. s nonydyeHus G6anaHca ykasatb 16 undp kapTbl + CPOK AEACTBUS KapTbl + fata poXAeHUS
KneHTa.

1.1.2.2.14. Bo3Bpar cpefcTs/cnvcaHne cpeacTB No c60MHON/OWNGOIAYHON TpaH3aKLUMK OCYLLLECTBNISETCA Ha KapTy C KOTOPOi 6bina
npoBefeHa onepauyus, ecnn kapTa -3akpbiTa / 3a6/10KMpOBaHHa CPeCTBa 3a4UNCIATCA Ha KapTy aHasioryHoro tuna. Ecnn gaHHol
KapTbl HET, cpeacTBa OyayT NepeyncieHHbl Ha KpeauTHYO KapTy "YHuBepcasibHas" B c/lyvae OTCYTCTBUSI KapT Y K/MEHTa cpefcTea
3aUNCNSIOTCA Ha TEXHOMTOTUYECKUIA CYET. B cnyyae HenoaTBepXAeHMs c60oa cpeAcTsa ByayT cnucaHbl C KapT cYeTa K/IMEHTA.

1.1.3. MNpaBa 1 06513aHHOCTN 6aHKa

1.1.3. NMpaBa 1 0693aHHOCTUN GaHKa.
1.1.3.1. BAHK OBA3AH:

1.1.3.1.1. Cobniogatb 6aHKOBCKYH) TailHy NO oOnepauusmM KIMeHTa B COOTBETCTBMM C TpeboBaHUSMU AelCTBYHOLLEro
3aKoHoAaTenbCTBa.

1.1.3.1.2. O6cnyxuBaTb KapTcueTa B NOPAAKE WU Ha YCNOBWUAX, NPefycMOTPeEHHbIX [orosopom, npasunamv MexayHapoaHbIX
NaTeXHbIX CUCTEM, MO KOTOPLIM 06CYXMBAKOTCS KapThbl, AEACTBYHOLMM 3aKOHOAATE/TbCTBOM.

1.1.3.1.2.1. B cniyyae BbisiBNeHust baHkom onepauuii TpoOBeLEHHbIX C HapyLLUeHneM npaBu/ nnatexHblx cuctem (Master Card, VISA
n ap.), baHk uMeeT NpaBo Ha BefeHWe NPETEH3MOHHON paboTbl OT UMeHU KnneHTa ¢ Lefbio ocnapuBaHus Takux onepaumii.

1.1.3.1.3. KnvieHT nopyyaeT BaHKy CnucbiBaTh C KAPTCHETOB CYMMbI IEHEXHbIX CPE/CTB B pasmMepe OCYLLECTB/IEHHbIX KTMEHTOM WK
€ro [0BepPEeHHbIMU NLAMKN OnepaLuii B COOTBETCTBUM C MpaBuiamy MexayHapoaHbIX MAATeXHbIX CUCTEM, a Takke CTOMMOCTb
ycnyr, onpegenexHyto Tapudamy BaHka, Npu HACTYMIEHUN CPOKOB niaTexa.

1.1.3.1.4. HauncnaTtb npoueHTbl Ha TeKyLIJ,VIVI e)Ke,EI,HeBHbIVI OCTaToK CcpeacTs, pasMeLleHHbIX K/IMEHTOM Ha KapTtcyeTte, corjlacHo
Ycnosuam 1 npasuiam 1 TapVI(baM BaHka. lNMpoueHTbl No KapTam ANA BbINAAT, NEHCMOHHbLIM KapTamM HayuC/ATCA TONbKO Ha
OCTaToK CpeacTB uesieBoro HasHaydyeHusa (rleHCI/II/I, 3apa60THOI7I I'II'IaTbI). [0 OKOHYaHUKM Kax[oro Mecsia C MOMEHTa NoAnucaHus
[orosopa baHk yniaunBaeT KNNMEHTY Ha4YMUCIEHHbIE NMPOLEHTLI MyTEM 3a4MC/IEHNS UX HA KapTCUYeT A0 6 yMcna mecsua, cnegyroLero
3a OTYETHbIM.

1.1.3.1.5. O6szatensctBa baHka no npenoctaBneHN0O KpeauTHOro JimMuTa CcornacHo 3asdaB/1e€HU0 BO3HUMKaAKT C MOMEHTa
npenocrtaBneHnsA naaTexHol cucTeMoi onepaunn K cnncaHnUo C COOTBETCTBYHOLLIETO KapTCHeTa B CHET KpeauTHOro amMmunTa.

1.1.3.1.6. KnueHT nopy4aeT BaHKy CnucbIBaTh EHEXHbIE CPEACTBA CO CUETOB K/IMEHTA, OTKPbITLIX B BA/IKOTE KPEAUTHOTO NMMUTA, B
npefenax CyMM, nogfexawmx ynnate baHky no 3Tomy [JOroBopy, MpW HacTyM/jeHUM CPOKOB M/laTexeil, a Takke ChucbiBaTb
[EeHexXHble CpPeAcTBa C KapTcueTa B C/lyvyae HACTYM/IEHWS CPOKOB M/aTexei Mo ApyruM [OTOBOpaM K/MEHTa B pasmepax,
onpeaeneHHbIX 3TUMU [0roBOpaMu (4OrOBOPHOE CrnvcaHue), B Mpefenax MiaTexHoro MMUTa KapTcueTa. BaHk cnucbiBaet
CPeAcTBa B [EHEXHON efuHMLe YKpauHbI/MHOCTPaHHOW Bas/lloTe € /1060r0 cueTa KIWEHTA B pa3Mepe, 3KBUBAJIEHTHOM CyMMeE
33/J0/KEHHOCTU B MHOCTPaHHOI BaslloTE/HaLMOHAILHO BasloTe YKpauHbl Mo [OroBOpY, U NOKYNaeT/npofaeT UHOCTPaHHYH BaslloTy
Ha MexX6aHKOBCKOM BaJTIOTHOM pbIHKE YKpauHbl. CnvMcaHue CpefcTB € /1060ro cueTa KMEHTa, OTKpbIToro BaHkoMm, odhopmMsieTcs
MeMOopUasibHbIM OPAEPOM.

1.1.3.1.7. B cnyyae BO3HMKHOBEHMS1 oBepgpadTa WUAM MNOAYYEHWs YCTHOrO WM MUCbMEHHOTO YBEAOM/EHUS gepxarens wunu
[OBEPEHHOro N1ua, nepejaHHoro B nopsiake, npesycMOTPEHHOM YCMoBUMAMW W npasuiamu, 06 yTepe/kpaxe KapTbl WM 0
BO3MOXHOCTM HECaHKLMOHNPOBAHHOIO WCMO/Mb30BaHUA KapTbl TPETbUMWU SiMUAMW MPUOCTAHOBUTL pacyeTbl C UCMOJb30BaHWEM
KapTbl.

1.1.3.1.8. MNpoa/MTb CPOK AEWCTBUSI KapThbl U BCEX APYIMX KapT, BbINYLUEHHbIX OJ1S AOBEPEHHbIX /UL, C HOBOI AaTOi OKOHYaHWs
CpoKa AeiCcTBYs, NpU Ha/MUMKU CPEACTB B Npefenax NiaTeXxHoro MMUTa Ha COOTBETCTBYIOLLEM KapTcueTe A1l Onnathl YC/Iyr Mo
BbIMO/IHEHMIO PACYETHBIX Onepauuii No KapTcyeTy.

1.1.3.1.9. He pexe ogHOro pasa B Mecsl, CNoco60M, Yka3aHHbIM B 3asiBfieHUUN, NPEAO0CTaBASATb AepXaTento BbIMUCKU O COCTOSHUMN
KapTCyeToB M O NPOM3BEAEHHbIX 3a MPOLIeLIMiA Mecsl, onepaumsax no kaptcuetam. Npy NOAKMHOYEHUN AepXaTtens K cucteme
Internet Banking (MpnBaTt24) BbINMCKN NPeAOCTaBIAKTCS Yepe3 3TOT Kommnekc. MNpy NogxkniyeHnn KaveHTa kK komnaekcy Mobile
Banking BaHk npegocTaBnsieT BO3MOXHOCTb A0CTYNa K MHOPMaLMM 0 COCTOSIHMM cyeTa € NOMOLLbH SMS-co06LLeHus.



1.1.3.1.10. 3auncnsATb Ha [AOMOSHUTENbHbIA KApTOUHbIA CYeT GOHYCbl, MOJlyYEHHblE OT COBEPLUEHMS PAaCXOAHbIX onepauuin B
TOProBO-CEPBUCHOI CETU, y4acTBYHOLLEl B COBMECTHOI nporpamme «BoHyc Moc», a Takke NpefocTaBnsATh KAMEHTY MHopMaLmio
0 [OOCTYNnHOM 06beme 60HYCOB M 0b6ecrneumBaTb BO3MOXHOCTb WX WCMOMIb30BaHWA MpW orn/jiarte ToBapoB W YCNyr B TOProBo-
CEPBUCHOI CeTK, y4acTByIOLLE B COBMECTHOI nporpaMmme «BoHyc Mtoc».

1.1.3.1.11. KnueHT, JONyCTUBLUNI HapyLLeHne UCNONHeHns 6onee O4HOroO KpeauTHOro obs3artenbcTea nepeg 6aHkom, B TOM Yucne
K/IMEHT, MOPY4YMBLUMIACA 3@ WCMOMHEHNE [EHEXHOro obs3arenscTBa APYroro K/AWEHTa, KOTOpbli UCMOMHEHNE  [AeHEeXHbIX
0653aTeNbCTB HapyLUW/, NOpyYaeT NpUHMMaTb U pacnpefensTb AeHEeXHble CpeAcTBa A1 MoralleHnst NPOCPOYEHHON KpeauTHON
3a0/DKEHHOCTM B O4YepefHOCTW, OnpeAeneHHol caMocToAaTelbHO BaHKoM, C MpuMopuTETOM noratleHns 6e33a/10roBbIX KpeauTHbIX
0653aTenbCTB, /19 YEro K/IMEHT Nopy4yaeT cchopMmnpoBaTh U NPeAoCTaBUTb Ha NOAMUCL HEOBXOAMMbIE KACCOBbIE AOKYMEHTDI.

1.1.3.1.12. baHk 06s13aH OTKa3aTbCA OT YCTAHOB/IEHWSA AE/0BbIX OTHOLUEHWIA UK NPOBeAeHNs hMHAHCOBOI onepauun B ciydae,
ecnm uaeHTUdUKaumsa KaueHTa coracHo TpeboBaHUsAM 3aKOHOA4ATeNbCTBA HEBO3MOXHA, 3a WCK/IKYEeHWeM onepauuidi no
3a4MC/IEHUNIO CPEACTB, NMOCTYNALWMX Ha CHET TAKOTO K/IMeHTa.

1.1.3.1.13. YBegoMNSATb K/IMEHTA O 3a4UCMIEHUU LEHEXHbIX CPELACTB Ha BHYTPUOAHKOBCKMUIA CYET ANA BbISCHEHUSA W YTOYHEHUS
CBefeHWil, HeobxoanMbIX BaHKy A/18 NCNOSTHEHMS 3aKOHOAATENbHBIX TPE6OBaHUIA N0 NPOBEAEHMIO NAEHTU(MKALMN KITMEHTA.

1.1.3.1.14. Ecnv NOBTOPHO MAEHTU(MLMPOBATb K/IMEHTA MPU BbINOHEHUN aropuTtMa AeicTBuili B 6aHKOMaTe B COOTBETCTBUU C
Ycnosusamu 1 npasunamun He Hy)XXHO, NepeBbINyCTUTL emy KapTy 415 Bbinar.

1.1.3.1.15. B cniyyasnx, npegycMoTpeHHbix [MoctaHoBneHnvem MpaeneHus HBY Ne 365 ot 16 ceHTsabps 2013 r. «O nopsake
NOCTYNNEHNA CPELCTB B MHOCTPAHHOW BaslloTe Ha Tekylime cyeTa hmsnueckux nuu B npegenax YkpauHol», baHk 06a3aH npogarb
NoCTyNuBLUME B agpec KIneHTa CpeacTBa B MHOCTPAHHOW BaslloTe B npefenax YkpauHbl Ha Mex6aHKOBCKOM BaUIIOTHOM PbIHKE
YKpavHbl ¥ 3a4UCNUTb TPUBHEBBIV 3KBMBAIEHT OT NPOLAXM WHOCTPAHHOW Ba/ltoTbl HA TEKYLMA CYET K/IMEHTa B HaUMOHAasIbHOW
BasitoTe. lpy 3TOM UAEHTUULUMPOBAHHBIA K/IMEHT, HE VMMEILWMA Tekylwero cyeta B HauMOHaslbHOM BantoTe, nopydyaer baHky
OTKpbITVE TaKoro cyeTa A/19 3a4C/IEHNS BbilLeYyKa3aHHbIX NOCTYM/IEHWNIA.

1.1.3.1.16. baHk ob6ecneumBaeT COXPaHHOCTb GAHKOBCKON TaliHbl M OTBETCTBEHHOCTb 3a €€ He3aKOHHOe pasrnalleHue Wuam
MCNO/b30BaHNe B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATE/IbCTBOM YKPauHsbl.

1.1.3.2. MPABA BAHKA:
1.1.3.2.1. BaHk nmeeT npaso:

- KOHTPOMMPOBATb Ha/NMuMe ¥ COXPaHHOCTb MpefAMeTa 3a/1ora MyTeM MOHWTOpWMHIa NpeiMeTa 3asiora B TEYEHWE BCETO CpPoKa
[elicTBUSA KpeanUTHOTO AOTOBOPA;

- OLlEHMBATb CTOMMOCTb NpeaMeTa 3as10ra;

- B Cny4yae BO3HUMKHOBEHUA I'IpOCpO'-ieHHOVI 3a0/DKEHHOCTH pa6OTHVIK KpeaAuTHOro nogpasgeneHns 06s13aH 1cnonb3oBaTb Bce
3aKOHHblEe CNOCOo6bI BOS,quICTBI/IFI Ha KNneHTa, YTo6bl 06ecneynTb noraweHne KpeauTta.

1.1.3.2.2. MproCTaHOBUTbL WU MPeKpaTWTb MpaBa KAMEHTA WUCMOMb30BaTb MIATEXHY KapTy B C/lyyae HapyLleHUs! KJMEHTOM
YC/TOBWIA MCMOMIb30BaHMUS MIATEXHO KapTbl, YTO HE NMpekpawaeT 06s3aTeNibCTB KInMeHTa U baHka, BO3HMKLIMX 4O WKW BO BPEMS
MPVYOCTAHOBNEHWS U/ NPEKpPaLLEeHNs yKasaHHOTo Npasa.

1.1.3.2.2.1. MNpuocTaHOBMTL AelcTBME KapT, CTukepa PayPass a Takke oTkasaTb B MNPOAJ/IEHMU CpOKa AEWCTBMA KapT npwu
npoBefeHNM onepauuii, NPoTUBOpeYaLLMX UHTepecam KaveHTa unn BaHka, C MCMo/ib30BaHMEM KapT WM HaHECEHHOW Ha HUX
NHhopmMauun.

1.1.3.2.3. B cniyyae HapyLUeHusl AepxaTesieM Win AOBEPEHHbIM MLOM TpeboBaHWin AeiCTBYIOLLENO 3aKOHOAATeNbCTBA YKpauHbl u/
Unn ycnoBuii [loroBopa w/vnm B crydae BO3HUKHOBEHMSI oBepapadiTa BbaHk MMeeT npaBoO MPUOCTaHOBUTb pacyeTbl Mo KapTe
(3abnoknpoBaTb KapTy) Wnnn NpusHaTb KapTy HeAeNCTBUTENbHOM A0 MOMEHTA YCTPaHEHMS YKa3aHHbIX HapyLUeHWin n/unn otkasaTb
OT ycCTaHoBNeHus (NoggepXaHusl) Aen0oBbIX OTHOLIEHW (B TOM 4ucrie NyTem NpekpalleHns Aef0BbIX OTHOLUEHWR), a Takke
TpeboBaTb AOCPOYHOTO UCMOJTHEHNA AONTOBbIX 0653aTE/LCTB B LEE/IOM WU B ONpeaesieHHol BaHkom fone B criydae HEUCNOMHEHWS
Aepxartenem u/uam AoBEPEeHHbIM NIMLOM AepXaTessi CBOMX A0/MTOBbIX 0683aTe/bCTB U ApYrux 06s13aTensCcTB no [Jorosopy.

1.1.3.2.4. N3meHATbL Tapudibl, a Takke Apyrme ycnosms o6CnyxmBaHus cyeToB. pu aTOM BaHK, 3a UCK/IYeHWEM Criyyaes
N3MEHEHUs1 pa3mepa NpefocTaB/IEHHOrO KpeamTa (KpeanTHOro MMuTa), 06s3aH He MeHee YeM 3a 7 AHel 40 BBeAeHUS N3MEHEHWI
NPOMHAIOPMMUPOBATL KIMEHTA, B YHaCTHOCTW, B BbIMUCKE MO kapTcyeTy cornacHo n. 1.1.3.1.9 [loroBopa. Ecnun B TeueHune 7 gHeli BaHk
He nonyynn ysefoM/IEHME OT KNMEHTa O Hecoriacum C U3MEHEHUsIMU, TO CYUTAETCA, YTO KAWEHT MPUHUMAET HOBbIE YC/I0BUS.
MpaBo M3MeHeHWs1 pa3Mepa NPeACTaB/IEeHHOTO Ha MaTeXHy KapTy KpeauTta (KpeauTHoro nnmMuta) BaHk ocTaBnsieT 3a coboit B
OJHOCTOPOHHEM MopsAAKe, N0 CO6CTBEHHOMY pelueHuto baHka 1 6e3 npeaBapuTeNbHONO YBEAOMIEHNS K/IMEHTA.

1.1.3.2.5. Okpyrnutb B 60MbLUY0 CTOPOHY A0 10 rpvMBeH pasmep TEKyLLEero v NpPOCPOYEHHbIX MiaTexeil no Kpeautam, KoTopble
ochopmneHbl B HaumoHasibHOM Bantote, M o 1 USD/EUR - no kpeauTtam, O(OPMSIEHHBIM B WHOCTPaHHOW BaslloTe,
NPOMHAIOPMMUPOBAB K/IMeHTa 06 OKpyrneHuu. PasHuua, Ha KOTOPYH OKPYI/IeH njaTex, HanpasiseTcsa B CYeT noralleHus
3a/10/DKEHHOCTU K/IEeHTA MO KpeauTy.



1.1.3.2.6. KnueHT cornacHo 3akoHy YkpanHbl «O6 opraHu3auum hopMmpoBaHmnst U 06palleHunst KpeauTHbIX NCTOpuii» faeT cornacue
Ha nepegady v nonyveHve BaHkom OT/B 610pPO KpPeAWUTHbIX UCTOpUIA MHAOpPMauuM o cebe, a NMEHHO AOCTYN K CBOEN KpeLUTHOM
ncTopun, Kak N5 3ak/ioueHVss JoroBopa O NpefocTaB/ieHnn GaHKOBCKMX YCNYr, Tak U Ha Nepuog ero Aeictsus, hakT cornacus
KNMeHTa NoATBepXAaeTca nognnucaHemM 3assneHus.

1.1.3.2.7. MobbiM cnocobom [0BOAMTL OO0 CBEAEHWUS TPETbMX /ML, MHAOPMAaLMIo O 3a[0/HKEHHOCTV 3aemMuwyka no Jorosopy, a
Takke O Ha/muum (OTCYTCTBMU) M COCTOSIHAM MMYLLLECTBA, NepefaHHOro B obecneyeHne BbINOIHEHMSA 06sA3aTenbCTB, B Cy4vae
HapyLleHnsa 3aeMLLMKOM Kakoro-nnbo u3 obsasarensctB no [oroeBopy, a B C/y4yae Bble3fa 3aemluvka 3a npefesibl Tepputopun
YKpauHbl - C MOMeHTa nognuncaHusa ctopoHamu [lorosopa.

1.1.3.2.8. B cnyyae cMepTu KNeHTa - oU3nUYecKoro finLa, nocse nosyyeHnst COOTBETCTBYIOLLMX CBefleHuii (Konusi CBMAETENbCTBA O
CMEpPTU), C LIeNbI0 UCK/IOUEHUSA UCMO/b30BAHUA KAPT/CHETOB TPETbUMU NMLAMK 3a[0/HKEHHOCTb MO KpeauMTaM yMmepLlero KameHTa
6aHK YUMTbIBAET Ha creLuuaibHbIX BHYTPEHHUX cueTax Y UHDOPMUPYET HACNEAHUKOB U HOoTapuyca O 3a0/HKEHHOCTU K/IMEHTA.

1.1.3.2.9. baHK MeeT nNpaso NPUHATL NPELIOKEHHbIE KIIMEHTOM U3MEHEHNS K YCNOBUAM U Npasuiam.

1.1.3.2.10. BaHk nmeeT NpaBo A1 pa3NnyHbIX Lenei (yBefoM/eHe 0 CMeHe TapndoB, akTnBaLums

[OMNOMHUTENbHbIX YCAYT, akTyann3auusi KOHTaKTHbIX AaHHbIX, U3MEHEHUe YCNoBuii U NpaBua NpegocTaBieHnss 6aHKOBCKUX YCAYT,
MHOPMUPOBaHNE O pasmepe 3a[0/MKEHHOCTM MO KPeauTy, NPOBOAMMbLIX OaHKOM akuusaX, AUCTaHUMOHHOEe 06CnyxvBaHue,
ohopMIEHNE NATEXHbIX JOKYMEHTOB WM T. 4., B TOM 4WACME MOJlyYEHWE COrflacus KAMEHTa Ha BbllleykasaHHble AeliCTBUA)
YCTAaHOBWTb KOHTaKT C K/IMEHTOM, WCMOMb3ys /t06ble yKasaHHble KaHaslbl CBA3W: OTnpaBka SMS-coo6LieHuii Ha MOOWbHBI
TenedoH KNMeHTa; oTnpaBKa COO0OLIEHUSs C MOMOLLb0 MOGUABHOrO npunoxeHus “Viber” (c Homepa +380675231375, B cnyyae
YCTaHOBKU MOGUIBHOTO MPUIOXEHUS

"Viber" pnsa TenedoHa, HOMep KOTOPOro nepefaBasics KIMEHTOM BaHKy Npu ero naeHTugukaumm, n

ctaryca "online" B Mo6unsHomM npunoxenun "Viber"), asropusauusa npy noMoLLmM MOOGUILHOTO

TenedpoHa n OTP-naposis: No4ToBOE NUCbMO; TeflerpaMma; COO6LLEHMS MO 3N1EKTPOHHOI NouTe;

coobLeHns B 6aHkomaTtax 1 TepMUHasiax camoobCnyxmnsaHus; neyatb nHgopmaumm Ha yekax B POS-

TepmuHanax; IVR-063BOH; gpyrne cpeactsa KoMMyHuKaumn. py 3TOM B YCNOBUAX M NpaBuiax ycroBus KoOMMyHuKauum BaHka ¢
KNMEHTOM C noMowbo SMS-coobuweHunii, SMS-naponei, SMS-

NOATBEPXAEHWIA nNoapasymeBatdT B TOM 4UWC/e WCMNOMb3oBaHve coobleHnin B npunoxenun “"Viber'. BaHk wmeeT npaso
yCTaHaB/MBaTb KOHTAKT C KMEHTOM Ha MOCTOSAHHON OCHOBE, eCny K/IMEHT He Obla OTKasasiCs OT MONy4YeHUs BbllleyKa3aHHbIX
CO0O0LLEHNIA.

MexaHn3m MoslyyeHunsa cornacusa ot KMeHTa NocpeacTBOM aBTopu3saLm npy NoMoLLy Mo6buILHOro
TenedoHa n OTP-napons creayoLmii:

BaHk reHepupyeT OTP-naposib 1 OTNpaBAsieT ero KAMeHTy B Tene SMS-coobLeHns/coobLeHmns
MOGUNBLHOTO NpuUAoXeHus "Viber" ¢ ykasaHmem nHcpopmauun, kotopast 6yaet M NoATBEPXKAATLCS.

B cnyuyae cornacus KMeHT nepegaeT nonyyeHHblii OTP-napons B otBeTHOM CMC-
coo6LeHnn/coobLLeHnn MobunbHOro NnpunoxeHus "Viber" nméo nytem BBoAa 3TOr0 Naposns B
COOTBETCTBYIOLLEN CTPOKE MCMOSb3yeMOro CepBumca.

B cnyyae coBnageHusi napossi C OTNPaB/IEHHbIM KNNEHTY 6aHK NpoBepsieT HoMep MOBUILHOTO
TenedoHa K/IMeHTa, a UMEHHO: 3aperncTpMpoBaH /im oH B cucteme Mpuat24 n/vnu Mobile Banking.
B cnyyae ecnv HoMep MOGUIBHOTO TeneddoHa 3aperncTpupoBaH 1 CoBNagaeT C HOMepPoM TesledyoHa
K/IMEHTA, CUNTAETCS, YTO K/IMEHT NPUHA YCI0BUSI My6ANYHOTO A0roBopa, pasMeLLeHHOro B
COOTBETCTBYIOLLEM pa3aesie YCN0BWIA U NPaBW/I, COr1acHO KOTOPOMY KITMEHTY ByayT
npefocTaBnsaTbCs 3aTpeboBaHHble HUM ycyrn. CTOPOHbI NpM3HatoT coBnasLwmii OTP-naposib
3/1EKTPOHHO NOANNCHIO K/TMEHTA.

Mpw ocyLlecTBNEHNM NIATEXHbIX Onepauuii B cuctemMax AUCTaHUMOHHOTO 06CTyXnBaHns: 6aHkomare,
TepMUHasie caMoo6CNyXrBaHus, Ha calite http://www.privat24.ua - BbIMO/IHEHNE B MPOrPaMMHbIX
KOMM/IEKCAaX MaHWNySALMA, HanpaBeHHbIX Ha YCMeLHoe 3aBepLUeHre nnarexa, npupaBHUBaETCS K
9/1EKTPOHHOI NOANUCK K/TMEHTA.

Cornacue KnMeHTa MOXET ObITb NOATBEPXAEHO, KDOME MPOYEro:

- AOKYMEHTOM Ha 6yMa)KHOM HOCuUTeNe C pekBU3UTaMu, NO3BO/IAOLWLINMN VIAEHTI/I(*)I/IU,VIDOBaTb 3TOT
AOKYMEHT U quSI/IquKOE nnuo, B TOM 4ucse cornacue (aHKETa-3aF|BI'IEHVIE) Cy6'bEKTa nepcoHasibHbIX
[AaHHbIX Ha NpucoeauHeHne K YCNoBUAM 1 nNpaBuiam npefocTaB/ieHuns 6aHKOBCKMX ycnyr,

- NpoBeAeHNEeM KTMEHTOM 6aHKOBCKMX onepau,MVl, nony4vyeHnem 6GaHKOBCKMX ycnyr, KoTopoe
conpoBoxgaeTcA O(IbOprIEHVIGM KaCCOBbIX OOKYMEHTOB;

- OTMETKOW Ha 3/1IEKTPOHHOI CTpaHuLEe JOKYMEHTa Unu B 3/1EKTPOHHOM chaiine, obpabaTbiBaemoli B
NHCOPMALMOHHOI CUCTEME Ha OCHOBE [1OKYMEHTUPOBAHHbIX NPOrPaMMHO-TEXHUYECKMNX PELLEHWIA.


http://www.privat24.ua/

1.1.3.2.10.1. baHk umeeT npaBo coobwate MVH-koA KNMeHTy nyTeM oTnpaBku SMS-co06LLeHN Ha MOBWNbHBIA TenedoH KNneHTa.

1.1.3.2.11. TpepocTaBnsaTb NWCbMEHHbIE OTBETbl KIMEHTaM TO/MIbKO MO 06paweHnsiM, OTMPaB/IEHHbIM Ha odMUNaIbHbIN
topuanyecknii agpec Mpueatbaxka: 49000, r. JHenponeTpoBck, yn. HabepexHas MNobeapbl, 50.

1.1.3.2.12. baHK MMeeT npasO MNPOBOAWUTbL [OrOBOPHOE ChucaHWe CO BCeX OTKPbITbIX B BbaHke CYeTOB KAMeHTa B noraileHune
KpeauTHOI 3af0/HKEHHOCTU KIMEHTa U TPETbUX ML, NO KpeauTam, B KOTOPbIX K/IMEHT SIBASIETCA MOpyyuTeneMm, a Takke /6o
[OpYroii 3afj0/HXEHHOCTN, KOTOpas BO3HMKMA Y KnMeHTa (B TOM uucrie ABnsLlerocs paboTHMKOM BaHka, KoTopbIi NpUYnHUA emy
yuiep6) BBMAY HEUCTOHEHHbIX 0653aTeNbCTB Nnepes, baHkoMm.

1.1.3.2.12.1. baHK UmMeeT NpaBo NPOBOAUTL [OrOBOPHOE CrucaHue CO BCEX OTKPbITbIX B BaHke cueToB KiveHTa AN noraweHus
3afl0/keHHOCTU KnneHTa nepep, 6aHkamu, C KOTOPbIMM Yy BaHka ycTaHOB/IEHbl KOPPECNOHAEHTCKME OTHOLWeHus. CnucaHue
NPOM3BOAUTCA Ha OCHOBaHWM MNATEXHOro TpeboBaHWsA 6GaHka-nonydvarens cpegcrs. CnucaHve NPOU3BOAMTCA MpPW YCNOBUM
npefocTas/ieHns nonydvareneM [OKYMEHTOB, MNOATBepxXJaloLyx 6eccnopHocTb ero TpeboBaHuii Kk KnveHTy Ha OcHOBaHWUM
HeNCnosIHeHNs AeicTBMTENbHbIX 06a3aTenbCTB KnneHTta (KpeanTHbIV A0roBop, PacyéT 3a0/KEHHOCTH).

1.1.3.2.12.2. KnneHT nopyyaetr baHKy NpoBOAWUTbL LOrOBOPHOE CNuUcaHue CO BCeX OTKPbITbIX B BaHke cyeToB A5 norawleHus
3af0/mkeHHocT KnveHTa nepepf Tpetbumun nvuamun. CnvcaHue npou3BOAUTCA WUCKHYUTENIbHO MPU YC/I0BUMM NpefocTaBneHns
nonyyatenieM CpPeAcTB rpaXkAaHCKo-NpaBOBbIX, XO3ANCTBEHHbIX [OrOBOPOB 1 COMPOBOXAAKLWMX [OKYMEHTOB (Mo 3anpocy baHka,
npu HeoGXoAUMOCTK), NOATBEPXAAOLWMX BECCnOopHOCTL TpeboBaHWiA K KNMEHTY U Hanmume AeACTBUTENbHBIX HE WCMOSTHEHHbIX
0653aTenbCTB KnveHTa nepeg, nonyyarenem.

1.1.3.2.12.3. B cnyyae HapyLleHWs KpeauTHbIX 0683aTeNnbCTB KMEHTOM NPONCXOAUT N3MEHEHME YCI0BUil 06CyXnBaHus KnveHTa,
KOTOpOe 3ak/yaeTca B cnegywwem: B cnyyae ocywecTBneHns KaMeHTOM, KOTOPbI HapyLiva MWCMOSIHEHUE KPeauTHOro
obsasarenscTBa nepes baHkom, B TOM uncie KavMeHToMm, KOTOpbIA NOPYUW/ICSA 3a BbINOSHEHWE KPeAMTHOro 06si3aTenbcTBa nepes,
BaHkoMm ApyrMM KNveHTOM, KOTOPbIA HapyLuua BbINOMHEHNE KPeAWUTHBIX 0653aTeNbCTB, Marexa, He CBSA3aHHOTO C UCMOTHEHUEM
KpeauTHbIX 06s13aTenbCTB nepen BaHkom, Takoi KnveHT nopyyaeT BaHKy OCyLLecTBWUTb 3auuc/ieHVWe Takoro niarexa B CueT
noraweHns cyuwiecTsyloweil 3ago/mkeHHocTn nepen BaHkom. Ecnv nocne noraweHuns kpeguTHOTO 06si3aTefibCTBa OCTa/IMChb
cpeacTBa, KnveHT nopyyaeT BaHKy HanpaBuTb MX B CHET NaaTexa, He CBA3aHHOIO C NCNOMHEHWEM KpeaMTHOro obs3arenbCcTBa.

1.1.3.2.13. OcyLecTBnATb (GOTOCLEMKY M BUAEOHAOMI0AEHUE, a Takke (PUKCMPOBATL JIH0ObIE KOHTaKTbl C KNIMEHTOM (B TOM uucne
aygmosannch TeneoHHbIX pa3roBopoB 1 Ap.) B CBOUX NOMELLEHUSIX U HA CBOMX YCTPOMCTBaX B LieisiX o6ecneyeHms 6e30nacHoCTr
N Hagnexallero obCcnyxmBaHua kaveHTa 6e3 ero AOonosHUTENbHOTro yBefoMeHus. baHk MMeeT npaBo xpaHuTb doTorpadun B
JanibHellweM, a Takke pacnpocTpaHATb XpaHswmecs doTorpadun B cnydasx, npefycMoTpeHHbIX [loroBopom. Bugeosanucwy,
dotorpacmn 1 3anucu TeneOHHbIX PasroBOPOB MOTYT ObiTb WCMO/b30BaHbl B KayecTBe [oKasare/lbCTB B MNPOLeCCyasibHbIX
AencTeumax.

1.1.3.2.14. BaHK NMeeT NpaBo 0TKa3aTbCsl OT OCYLLECTB/IEHUS] PACXOAHbIX Ornepauuii No cueTy K/IMeHTa B ClyYae BO3HUKHOBEHWS
MOTMBMPOBAaHHbIX NOA03PEHUIT B UCNO/b30BaHWK 6aHKa A/1s NPOBEAEHUS] HE3aKOHHbIX onepauuii.

1.1.3.2.14.1. baHK MMeeT NpaBO OTKa3aTbCs OT OCYLLECTB/IEHNSI PACXOAHbIX onepauuii No CYETY KIMEHTA B CllyYae HeHaa/1exallero
BbIMO/IHEHNSA VM U TPETBUMU NLAMM, MO KPeAUTam KOTOPbIX KIIMEHT SABNSETCA Nopyuntenem, KpeanTHbIX 06a3aTenbCTB.

1.1.3.2.14.2. BaHK MMeEeT NpaBO OTKasaTb B OCYLUECTB/IEHWM PaCXOAHbIX Onepauuii Mo CYeTy Ha onnary 3a ToBapbl, YC/Iyru B
TOProBO-CEPBUCHBIX NPeAnpUATUAX C NCNOMb30BaHeM cTukepa PayPass B ciyyae npeBblleHWs AHEBHOTO NMMMUTa onepauuin 6e3
BBopa NVH-koga Ha yposHe 500 rpH.

1.1.3.2.14.3. B cnyyae He cobnogeHuss KnueHToM ycroBuid, npegycMoTpeHHbiXx B n. 1.1.2.1.39 [oroBopa, BaHk umeeT npasBo
BOCMO/1b30BaTLCA YCNOBUAMMN, yKazaHHbIMK B n. 1.1.3.2.3 Jorosopa.

1.1.3.2.15. baHK MOXeT B MNpefyCMOTPEHHOM [eNCTBYIOLWMM 3aKOHOAATEe/IbCTBOM MOPSAKE MNPUOCTaHOBUTL OCYLLEeCTBEHNE
hmHaHcoBOW (chuHaHCOBLIX) Onepauun (onepauuii), OTKa3aTbCs OT yCTaHOBAEHW (NOAAepXaHusl) Aef0BbIX OTHOLIEHWR (B TOM
yucne nyTem npekpaweHuss AenoBbiX OTHOLUEHWI) UM NpoBefeHus (hMHAHCOBOW onepauuv, a Takke NPUMEHWUTb WHble Mepbl
npefocTePeXeHnss NPy Ha/IMuuK OCHOBaHWIA, NPeayCMOTPEHHbIX: 3aKOHOM YkpauHbl «O npefoTBpalleHnM U NpoTUBOAENRCTBUM
neranusaumn (OTMbIBAHWIO) [0XOA0B, MOSIYYEHHbIX MNPECTYNHLIM MyTeM, (OMHAHCMPOBAHUIO Teppopu3ma K (PUHAHCUPOBaHMIO
pacnpoCcTpaHEHNs1 OPYXUSI MacCOBOr0 YHWUUTOXEHUS»; 3aKOHOM YkpauHbl «O 6GaHKkax M 6aHKOBCKOW AeATeNbHOCTU»; 3aKOHOM
YkpauHbl «O CaHKUMAX»; HOPMAaTMBHLIM aKTOM HaunoHanbHOro 6aHka YKpauHbl, perynvpyrowmm ocyliecTsneHme 6GaHkamu
(hMHAHCOBOIO MOHWTOPWHIA; BHYTPEHHUMU AOKyMeHTamu 6aHka Mo Bonpocam OCyLecTBNeHUs (DMHAHCOBOrO MOHUTOPWHIA Wn
APYrMMU HOpMaMmun AeliCTBYIOLLEro 3aKoHOA4AaTeNbCTBa YKpaviHbl 1 MexayHapoAHbIX AOroBOPOB YKpavHbl. baHk He ycTaHaBnuBaeT
[enoBble OTHOLWEHNA (He OCyLLecTBNSeT BalOTHO-0OMeHHble onepauuu, huHaHcoBble onepauuy ¢ 6aHKOBCKMMU MeTasiamu, ¢
Ha/IMYHBbIMK CPeACcTBaMU) C HOPUANYECKUMU WU (PU3NYECKUMW NTMLAMK, KOTOPblE BK/IHOYEHbI B [lepeyeHb NuL, CBA3AHHbLIX C
OCYLLECTB/IEHUEM TEPPOPUCTUYECKON AEATENbHOCTA UAWN B OTHOLLEHWUN KOTOPbIX NPUMEHEHbI MEXAYHapoaHble caHkumu. B cnyvyae
NPUOCTAHOB/IEHUSI PACXOAHbIX (PUHAHCOBbLIX Onepauuii MpUXoAHble (MHAHCOBbLIE OMnepauuy He npuocTaHaBnuBatoTca. [ns
YCTaHOBMEHMS MPaBOMEPHOCTU MNepeBOoAa 3KBalip NO pe3ynbTataM MOHUTOPUHIA WAM B C/lydae OnpoTecToBaHWs nepeBoja
Jepxartenem, SMUTEHTOM WU NAATEXHONM OpraHu3auvei NaaTexHoin cucTemsl, BipaBe NpMoCTaHOBUTL 3aBepLUueHre nepesoia Ha
BpeMS, NpefyCMOTPEHHOE NpaBuiiaMy COOTBETCTBYIOLLE NNaTeXHOW CMCTeMbl, HO He 6o/iee YeM Ha AEBSHOCTO KasleHAapHbIX
OHen.



http://www.sdfm.gov.ua/articles.php?cat_id=126&lang=uk
http://www.sdfm.gov.ua/articles.php?cat_id=126&lang=uk

1.1.3.2.15.1. MNprocTaHOBNEHNE OCYLLECTB/EHNS (DUHAHCOBLIX Onepauuii, 0TKa3 OT MX MPOBEAEHUS WKW OTKa3 OT YCTaHOBEHUS
(noppepxaHnsa) fenoBbIX OTHOWEHWI (B TOM yMcie NyTeM NpekpalLeHns Ae0BbIX OTHOLLEHWIA), OCYLLECTB/IEHHbIE B COOTBETCTBUM
C OENCTBYIOLMM 3aKOHOAATENLCTBOM YKpauHbl M MeXAYHapoAHbIMW 40roBOpaMn YKpauHbl, BHYTPEHHUMY OOKYMeHTamu 6aHka no
BOMpOCaM OCYLLECTB/IEHNSA (DMHAHCOBOTO MOHWUTOPUWHIA, MCK/TIOYatoT OTBETCTBEHHOCTL 6aHKa 1 ero paboTHUKOB 3a HEUCTONHEHNE
W HeHaj/1exalllee UCMOSTHEHNE COOTBETCTBYIOLLMX 06A3aTe/bCTB Nepes KneHTamm.

1.1.3.2.16. KnueHT faét paspelueHne baHKy npegoctas/isaTh NMOMHOCTbIO WM YaCTUYHO CBEAEHWS KacaTesflbHO CYLLEeCTBYHOLENR B
BaHke nHdopmauum (B TOM umcrie cogepxallein 6aHKOBCKyO TaliHy/MepcoHasibHble faHHbIE) O HEeM TpeTbMM nuuam. PaspelleHue
MOXeT ObITb MOATBEPXKAEHO B TOM 4YMC/iE€ C NMOMOLLbI0 SMS-cO06LLEHNI, NOYTOBLIX NUCEM, TeflerpaMm, roflI0CoBbIX COOBLLEHWA,
COOOGLLIEHNIA NO 3NEKTPOHHO NoyTe, BBeAEeHNeM B ceTu VIHTepHeT nonyyeHHoro ot baHka napons n apyrux cpeActs KOMMYHVKaLMN.

MexaHn3m nonyyeHns cornacusa ot KAneHTa NocpeacTBOM BBEAEHUSA B ceTu VIHTepHeT nosyvyeHHoro ot baHka OTP-napons:
LWar 1:

- KnueHT BaHka (ganee - KNMeHT) obpallaeTcs K cepeucy napTHépa baHka, 3anpalunsast yenyry, npeaocTas/eHve KoTopoii TpebyeT
Moy4YeHUs ero (KneHTa) JOCTOBEPHbIX NEPCOHASbHBIX AaHHbIX. YKa3biBAET CBOM HOMEP MOBU/ILHOMO TenedoHa.

- Cepsuc naptHépa baHka nepefaéT nocpenctsoM cuctembl APl ngeHtudmkauum “id.privatbank.ua” Homep TenedoHa knveHTa u
nepeyeHb Nosei NnepcoHasIbHbIX AaHHbIX KIMEHTa, KOTopble TpebytoTca napTHEpY baHka.

MepeyeHb AONYCTUMBIX NOME NePCOHA/TbHbLIX AAHHbIX KNUEHTa:
1. &0

2. lata poxaeHus

3. MNacnopTtHble faHHble:

- cepusi, HOMep, KEM BblaH, AaTa Bblgaun
4. doTorpacma kaveHTa

5. NHH

6. Moanuck KnveHTa

7. Mo6WnbHbIA TenedoH

8. JomawwHuii TenedoH

9. Pabouuin TenedoH

10. JononHuTenbHbIi TenedoH
11. Appec poxaeHus

12. dakTnyeckuii agpec

13. KOpuagnuecknii agpec

14. mAa Ha KapTe

15. Nacnopt

16. Cnpaska VIHH

17. CBMAETENBLCTBO O POXAEHUMN
18. 3arpaH. nacnopt

19. BoeHHbIii 6unet

- BaHk nocpegctBom cuctembl APl upeHTudmkaumm “id.privatbank.ua” BbibrpaeT none noATBepXAeHUs uUcxoas u3 Habopa
3anpoLUeHHbIX NapTHEpoM BaHka nonein n NcTopun 3anpocoB NEPCOHasIbHbIX AAHHBLIX MO KAVEHTY 1 BO3BpallaeT UMs 3TOro nons
cepBucy NapTHépa. Takke nepefaétca Habop nosneli NepCoHasTbHbIX AaHHbIX KIMEHTa, KOTOpble nMetoTca B 6a3e (13 3anpoLLUeHHbIX
napTHEPOM).

LWar 2:



- Ecnu HaGop noneii, umetowmxcs B 6ase Mo KAUEHTY, YAOBMETBOPSET MNOTPeGHOCTM cepBuca napTHEpa BaHka, napTHEp
3anpaluvBaeT y KnveHTa baHka 3HaueHue nons NOATBEPXKAEHUA, KNeHT BaHka coobLLaeT ero.

- CepBuc napTHépa baHka nepefaéT 3HauyeHne nons noaTeepxaeHns B baHk nocpeactesom APl nageHtudmkauyum “id.privatbank.ua”
LWar 3:

- B cnyyae ycnewHol npoBepkn nons nopTeepxaeHus APl naeHTudmkaumm “id.privatbank.ua” reHepupyet OTP-naponb u
OTNpAaB/ISET €ro KNNEHTY B Tesle SMS-CO06LLEHUS C YKa3aHNeEM NepeyHs nosei NepCoHaslbHbIX AaHHbIX, 3anpOLUEHHbIX NapTHEPOM
BaHka, n Ha3BaHWem cepsuca napTHEpa.

- B cnyyae ecnun baHk cornaluaetcs npefoctasuTb AOCTYN K CBOMM NepcoHasibHbIM AaHHbIM, OH NepefaéT yepes cepBuc napTHEpa
OTP-naporsk.

- Cepsuc otnpasnset OTP-naposnb B baHk nocpeactsom API ngeHtudpmkaumn “id.privatbank.ua”, rae OTP-naposnb cBepseTcs.

- B cnyyae coBnazieHns napons ¢ oTnpasfieHHbIM KNneHTy, APl ngeHtudukauuy “id.privatbank.ua” nposepser Homep Mo6uIbHOIo
TeneoHa KIMEHTa, a UMEHHO: 3aperncTpuposaH /M oH B cucteme [lMpusat24 wu/wnm Mobile Banking. B cnyyae ecnu Homep
MO6UNbLHOrO TenedoHa 3aperncTpupoBaH, T0 BaHk nocpeactsoM APl maeHTudmkaumm “id.privatbank.ua” nepegaért napTHEpy
BaHka nepcoHasibHble AaHHble K/IMeHTa COracHo CNUCKY Noneii, ykasaHHoOMy B NepBOM 3anpoce.

Lar 4:
- MapTHép BbaHka, Nosy4mB NepcoHasibHble AaHHbIE K/TMEHTA, OKa3bIBAET K/IMEHTY 3anpoLUEHHYH0 UM YCNyTY.

1.1.3.2.17. KnueHT npefocTaBnsieT 6aHKy CBOe cOryiacue Ha 06paboTky BCEX ero NepCoHasIbHbIX AAaHHbIX COMAcHO OnpeneneHHol
uenn nx o6paboTkM Ge3 OrpaHUYeHUsi cpoka XpaHeHust U 06paboTKM MEePCOHasbHBIX AaHHbIX. BaHK Takke MMeeT npaBo Ha
XpaHeHVe U 06paboTKy NepCOHabHBIX AAHHBIX KITMEHTA, MOMYUYEHHbIX U3 06LLEeA0CTYNHbIX MCTOUYHUKOB.

Llenbto 06paboTkM NepcoHasibHbIX AaHHbIX KAWEHTa ABASETCS peanu3auusi OTHOLIEHWIA B cdiepe NpefocTaBneHnsi 6GaHKOBCKMX
YCIyr, KOMMepYeckoi paeatenbHocTM badka, cobniogeHne TpeboBaHuiA AelCTBYIOLLETO 3aKoHOA4AaTeNlbCTBa YKpauHbl, B T. 4.
Tpe6oBaHWil 3akoHa YkpauvHbl «O 6GaHkax W GaHKOBCKOW [eAaTenbHOCTM», 3akoHa YkpauHbl «O npegoTBpalleHun wu
NpOTUBOAENCTBUN Nleranim3aummn (OTMbIBaHUST) JOXOAO0B, MOMYYEHHbIX MPECTYMHbIM MyTeM, WK (OMHAHCUPOBAHWNIO TepPpPOopPU3Ma,
MpaBun XpaHeHWs, 3awyTbl, UCMNOML30BAHNA W PAaCKpPbITUS GAHKOBCKOW TaliHbl, YTBEPXAEHHbIX locTaHoBAeHWeM [paBneHus
HaumoHanbHoro 6aHka YkpauvHbl Ne 267 oT 14.07.2006 M WHbIX HOPMAaTWBHO-NPABOBbLIX AKTOB, PEry/MPYIOLNX HGaHKOBCKYHO
[eATeNnbHOCTb.

BbaHk nmeeT npaBo Ha nepefavy NepcoHasibHbIX AaHHbLIX KINEHTa pPacnopsaantensam 6a3 nepcoHaslbHbIX AaHHbIX BbaHka, a Takxe
TPpEeTbUM Nnuam, ecsin 3Toro Tpe6yeT 3alTta npaB N 3aKOHHbIX NHTEpecoB cy61>eKTa NnepcoHaUibHbIX AaHHbLIX UTN NHbIX 1AL 6e3
A0NO/THUTENIbHOIO yBEe40M/1EHUA cy61>eKTa nepcoHasibHbIX AaHHbIX.

Cornacue KnveHTa MOXeT 6bITb NOATBEPXAEHO, KPOME MPOYErO:

- [lokyMEHTOM Ha GyMaXkHOM HOCUTESE C PEKBU3NTAMU, MO3BOMSOWMMY UAEHTU(ULMPOBATL 3TOT JOKYMEHT U (hU3NYECKOE NNLO, B
TOM uucne cornacue (aHkeTa-3asiBfieHne) CyGbekTa MepcOHasIbHbIX AaHHbIX HA MPUCOEAMHEHWe K YCNOBUSIM U MpaBuiam
npefocTaBneHns GaHKOBCKMX YCIIyT.

- OcyLLecTB/IEHNEM K/IMEHTOM GAHKOBCKUX Omepaumii, noslydyeHMeM 6GaHKOBCKMX YC/yr, KOTOPOe COMPOBOXAAETCA O(DOPM/IEHNEM
KacCOBbIX AOKYMEHTOB.

- OTMEeTKOlA Ha 3/1eKTPOHHOI CTpaHULe AOKYMeHTa WK B 3MIeKTPOHHOM chaiine, o6pabaTtbiBaeMoii B MH(DOPMAaLIMOHHO cucTeme Ha
OCHOBE [10KyMEHTMPOBAHHbIX NPOrPAMMHO-TEXHUYECKMX PeLleHUid.

KnneHT npegocTaBnsieT CBOE corlacue Ha UCMosb30BaHne 6aHKOM ero NepCcoHaslbHbIX AaHHbIX 4151 NPOBEAEHUSI CTATUCTUYECKMX
nccnepoBaHuin. PesynbtaTbl TakMx MCCAefoBaHMin MOryT ObiTb OMy6/MKOBaHbl 0ObIM CNOCO60M, a Takke nepedaHbl TPETbUM
nmuamM 6e3 packpbITUSi NEePCOHA/TbHBIX AAHHbIX KMEHTA.

BaHk MMeeT MpaBo 3anpalumBaTbh W NosyvyaTb OT TPETbUX /UL, UH(POPMALMI0 O KIMeHTe 6e3 UCMO/Ib30BaHUs MPU 3TOM AaHHbIX,
MO3BONSAOLLMX KOHKPETHO MAEHTUMLMPOBATL KIMEHTA (MEPCOHA/bHBIX AaHHbIX).

1.1.3.2.18. B cnyyae noctynneHus B baHk odmymanbHoro nucbma-TpeboBaHms oT opraHoB ®oHAa coumanibHOr0 CTpaxoBaHus OT
HecyacCTHbIX C/ly4yaeB Ha NPOM3BOACTBE M NPOECCMOHasIbHbLIX 3ab60/1eBaHNii YKkpanHbl O BO3BpaTe CyMMbl CTPaxOBbIX BbIMNaarT,
3a4MC/IEHHBbIX HA TEKYLUMIA CHET K/IMEHTa B MecCsl, Criefylownii 3a MecsuemMm ero cMepTu, nocnegHuii nopyyaetr baHky B cnydyae
Ha/IMuMsA CpPeAcTB Ha cuyeTe He Mno3gHee CredyloLwero onepauvMoHHOr0 AHA nocse MOCTYN/IeHUs CBeAeHWidi O CMepTu cnucatb
cpefcTBa BMECTE C HAaYUC/NEHHbIMU npoueHTamu. CrnvcaHve CpefcTB CO cuyeTa KAMeHTa, OTKpbIToro baHkom, odopmnsercs
MeMopuasibHbIM OpAEePOM.

1.1.3.2.19. baHK MeeT Npaso NpefocTaBuTb MHAOPMaLMIO opraHam ®oHAAa CoLMaibHOrO CTPaxoBaHUS OT HECHACTHbLIX ClyYyaeB Ha
NpPoOM3BOACTBE U NpodheccnoHanbHbIX 3a60eBaHWn YKpavHbl O KIMEHTaX, C TEKYLLUX CYETOB KOTOPbIX CyMMa CTPaxoBbIX CPEACTB



He nonyyaeTcs 6o1ee 04HOMO roAa UM Nony4vaeTcs no JOBEpPeHHOCTU. B cnyyae ecnm cymMmma CTpaxoBbiX CPEACTB He nosyvaercs ¢
Tekyllero cyeta kaveHta 6onee OAHOMO roga WM MosyvyaeTcss No AOBEPEHHOCTW, BaHK MMeeT npaBO NpefocTaBUTb Takyto
MHchopmaumio opraHam ®oHAa COLMANbHOTO CTPaxoBaHWS OT HECYACTHbIX C/lydYaeB Ha MPOWM3BOACTBE M MPOeCCUOHabHBIX
3a6051eBaHnin YKpaviHbl B c/lyqae NocTynaeHns ¢ X CTOPOHbI 0hrLMasibHOTO NcbMa-TpeboBaHms.

1.1.3.2.20. BaHk vMeeT npaBo NPeAoCTaBMsATb OTBETbl Ha ObpalleHus (3asiBEeHUsl, 3ameyaHusi, NpPealoXeHusl, XoAaTalicTBa,
Xanoobbl) KMEHTOB, B TOM YWC/E MyTEM Hanpas/ieHNs MUCbMEHHOrO OTBETa NOCpeACTBOM CepBUCOB: cucTemsl Internet Banking
Mpusar24, CMC-cooblieHuns, 6aHkomara, e-mail, yka3aHHOrO KJIMEHTOM B AHKETE O NPUCOEAMHEHUWN K YCMOBUAM W npasuiam
npefocTaBneHns 6aHKOBCKMX YCayr, MM6o no Apyromy yoo6HOMY ANS KNMEHTa KaHasy, TepMuHaia caMooOC/yXuBaHuUs, B TOM
yucne npefocTaBnATb NUCbMEHHbIE OTBETbl HA OOpalleHUs KNMEHTOB Yepe3 TEPMUHasIbl CaMOO0bC/YXMBAHUS C OTOOPaKEHMEM
aHasiora nognucn OTBETCTBEHHOTO COTPYAHMKa 6aHka W 3/MeKTPOHHOro OTTWUCKa neyatn. B cnydae npegoctasneHus oTBeTa C
MOMOLLIbIO BblLLIENEPEUnNC/IEHHbIX cepBUCOB BbaHk 0653yeTcsa yBefoMUTb 06 3TOM K/MeHTa NnyTeM OTnpasku nocnegHemy CMC-
COO06LLEHMA HA HOMEpP MOOWILHOTO TenedoHa, YKa3aHHOTO KMEHTOM B AHKETE O NMPUCOEAUHEHUW K YCMOBUMAM W npasuiam
npefocTaBneHnss 6aHKOBCKUX YCIyT.

1.1.3.2.21. B cnyyae Ha/lIOXXeHMA apecTa Ha eHeXHble CPefcTBa, pasMeLLeHHble Ha CYeTe K/MEHTa, WUv NONYYEeHUS NAaTexHoro
TpeboBaHVsA Ha NPUHYAUTENIBHOE CNCaHNe AEHEXHbIX CPeACTB CO CYETA K/IMEHTA OTMEHUTb YCTAHOB/IEHHbIV KPEAUTHbIV JIMMUT MO
cyeTy knveHTa. Mpu NonyvyeHnn NNaTexHoro TpeboBaHMs Ha CnncaHne AEHEXHbIX CPEACTB CO cyeTa KMeHTa baHk MOXeT cnucarb
TO/IbKO /INYHbIE CPeAcTBa kneHTa. KpeguTtHblli MMMUT MOXET GbITb BOCCTAHOB/IEH MOC/E CHATUSA apecTa C AEHEeXHbIX CPeAcTB Ha
cyeTe KAneHTa.

1.1.3.2.22. B cniyvyae Ha/IOKEHMA apecTa Ha feHeXHble CPeAcTBa, pasMeLleHHbIe Ha CYeTe K/MEHTa, WX NONYyYEeHUSA NAaTexHoro
Tpe6OBaHI/I$| Ha NPUHYyAUTENbHOE ChncaHne AeHEeXHbIX CpeACTB CO CYeTa K/MeHTa Npu Haandyun 'y KnnmeHta 3aj0/DKeEHHOCTU no
Kpeauty O6paTI/1Tb B3blCKaHNe Ha CyMMY BbIPYYKN K/TNEHTA, 3a4MCNSIEMOIA Ha CYET K/IMEHTA.

1.1.3.2.23. Ec/v KMEHT He npoLuen NosHy UAEeHTUGMKaLMID B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM /MO0 MOCTYNW/I MiaTtex c
OWKN604HBIM M®O 1K Ha 3aKpbIThIA cHET, BaHk BNpaBe 3a4Mc/IMTb AEHEXHbIE CPEACTBA N0 TakUM MiaTexam Ha BHYTPUOaHKOBCKUIA
CYET [/1A BbIICHEHUS N YTOYHEHWUS CBEAEHU, HeobxoauMbIX BaHKy C Lesblo UCMOMIHEHNWS 3aKoHOoAaTeNbHbIX TpeboBaHuii no
NAEHTUIMKALMM KIMEHTA M MaTexa, Ha CpPoK A0 4 AHel cO AHS MOCTYN/IEHUs NAaTeXHOro nopyvyeHns B 6aHK. B TeyeHue
yKa3aHHOro cpoka [eHexHble cpefcTBa OTnpaBuTE/N0 BO3BPALLAlOTCA MO MUCbMEHHOMY TpeboBaHuo GaHKa-oTnpaBuTenNs, ecriu
NOATBEPXAEHbl PEKBU3UTbI OTNpaBuUTeNsA; MO MUCbMEHHOMY TpeboBaHWKO nosyyatens npu  NoATBEPXAEHUM PEKBU3UTOB
oTnpaBuTeNs nocne npoueaypbl uaeHTUpMKaumm nonydatens. Ecnm kIveHT He npefocTtaBuil HeobxoauMble CBefeHUs B
yKasaHHbI CPOK, NAATEXHbIA JOKYMEHT UCMOMHAETCA C 3a4NC/IEHNEM CPEACTB Ha CUET K/IMEHTA, Ybe 06CNYXMBAHME OrpaHUYeHo B
CBSI3W C HEWCMOJSIHEHVWEM K/IMEHTOM TpebOBaHUiA O MPOXOXAEHUN WAEHTUMKAUMM, KPOME C/lydaeB, Korga Nnatex COAEPXUT
OLWKMOBKN B pekBU3UTax nosyyarens. B aTom criyyae naaTex no UCTeYeHUN yKkazaHHOro Cpoka BO3BpallaeTcs OTnpaBuTesio.

1.1.3.2.24. Mpun HaNU4YMM TEXHNYECKOW BO3MOXHOCTM BaHK MOXET BO3BPaTUTb OLUMOGOYHO NMEPeYMC/IEHHbIE CPeACcTBa HA OCHOBaHNN
NMCbMEHHOTO 3asB/IeHNs KNneHTa (B Criydae ecnv pelleHne Bonpoca npefycMaTpmuBaeT pacCMOTPEHNE NMCbMEHHOTO 3asB/eHNs) C
onnarToi 3TOW ycnyrm corfnacHo Tapudham, LENCTBYHOWMM Ha MOMEHT oOkasaHusa ycnayru. [pu 3TOM BO3BpaT OLIMOGOYHO
NnepeymncrieHHbIX CPeACTB BO3MOXEH [0 AaTbl B/TOTUPOBAHUA UK NePeUYNCNEHNA OEHEXHbIX CPEACTB Ha CUYET nosydvaresns.

BosBpat nnatexa nocsie 3a4uc/ieHnsi CPpeacTB MojyvaTesio MHULMUPYETCS MO MUCbMEHHOMY 3asiB/IEHUIO K/IMEHTA, KOTOpOe OH
npefocTaBnseT B oTAeneHne baHka (B cyyae ecnv peLieHre Bonpoca npeaycMaTpuBaeT pacCMOTPEHNE NMUCLMEHHOTO 3asiB/IEHMST)
C onnaTtoii ycnyru B MOMEHT NoJayu TAKOro 3asBfeHus. Mpu 3ToM BO3BpaT OLIMGOYHO NMEepPEevUC/IEHHbIX CPEACTB BO3MOXEH Npu
COG/I0AEHUN BCEX HUXEYKA3aHHbIX YC/IOBUIA OAHOBPEMEHHO.

1.1.3.2.24.1. B cnyyae, ecnv KnneHT B TeueHne 120 gHein ¢ MOMEeHTa COBEepLUEHMS onepauun He 3asiBUT TpeboBaHWiA Ha NoslyYeHne
CyMMbl BO3MELLEHVMs Mo ocnapvBaemoili BbaHkom onepaumn, BaHK MMeeT npaBO Ha BO3HArpaxzaeHus 3a npoBedeHue
NpeTeH3noHHOl paboTbl B pasMepe ocnapvBaemoli TpaH3akuun. KnueHT nopyyaeT bBaHky OCyllecTBWTb CnucaHue AeHer ¢ ero
cyeTa B pasMepe BO3HarpaxaeHus (OCyLwecTBUTb JOrOBOPHOE CMCaHNE).

1.1.3.2.25. BaHK MMeeT nNpaBo packpbiBaTb MHOPMaLMIO, COAepPXallyto 6GaHKOBCKYHO TaiiHy, B TOM 4uC/le, HO HE WUCK/TUNTENBHO,
opraHam BHyTpeHHUX fen, CBY, npokypaTtypbl ApYrMM MpaBOOXpaHUTENbHbLIM opraHam, C Lefibl0 KOPPEKTHOrO AOKYMEHTa/IbHOro
0hOpMIEHNSA YrO/IOBHOTO MPOW3BOACTBA, 06ecneyeHre BbINOMHEHUS AO/MKHOCTHbIX 0653aHHOCTE (B TOM 4uC/e CeACTBEHHbIX
[efcTBWiA ), NN ecnn packpbiTue 6aHKOBCKON TaliHbl HE06X0AMMO ANna obpalleHns baHka B npaBooXpaHuTeslbHble UK CyaebHble
opraHbl C Le/bio NpekpaLleHna nnvm npeaynpexaeHns BO3MOXHOro MOLEHHNYeCTBa UK APpYroro NPeCcTynsieHns ¢ UCnosb30BaHneM
N060ro cyeTa MW NIaTeXHoN kapToukn KnveHTta unm apyrux nnatexHsix cpeacts KnneHta.

KnneHT paeT paspelleHve Ha nepegadvy vHgopmauumn, cogepxalleil 6aHKOBCKY TailHy, TPETbMM /MUAM B COOTBETCTBMM C .
1.1.3.2.16. YcnoBuii n npaBus. Takke faHHOe corfacue npefocTaBsieTcsl Ha OCYLLECTBEHME N0BbIX CNeACTBEHHbIX AEACTBUIA B
OTHOLUEHNN MOUX MEPCOHA/NbHBIX AAHHbIX, KOTOpble HEOBXOAMMbI U XenaTeNbHbl 4718 AOCTWXEHUS YKa3aHHbIX Bbllle uenen, a
TakKKe OCyLLEeCTBMEHNE NMOBbIX UHbIX AEACTBUIA C MOUMW NEPCOHA/TbHBIMU AaHHbIMU, NPEeAYCMOTPEHHbIX AEACTBYHOLWMUM YTO/TO0BHbIM,
YroNnoBHO - NPOLeCCya/ibHbIM 3aKOHOAATE/TIbCTBOM YKPauHbI.

KNneHT yBegoOMNEH M COrNaceH ¢ TeM, YTO COrflacve Ha packpbiTe GaHKOBCKOW TaliHbl GyAeT nosyyeHo nyTem Bbi3oBa C / Ha
chHaHCOBbIN HOMep TenedhoHa 1 NpYpaBHUBAETCS K cornacuto KnneHta B NUCbMEHHO dhopme.



1.1.3.2.26. KnueHT paeT paspelleHue Ha nepegady vHdopmauuu, cogepxalleli 6aHKOBCKYK TailHy W Apyroil nHdopmauuu,
TPETLUM NMLaM B cOOTBETCTBUM C N. 1.1.3.2.25 Ycnoswuii u npasun.

1.1.3.2.27. B cnyyae HENPOXOXAEHUS KANEHTOM WAEHTUIMKALMN WA HEMOMHOW wnaeHTudmkauun BaHk MMeeT npasBo
NPUOCTAHOBWTbL pacyeTbl MO KapTe A0 NOSHOW uaeHTudukaumm knveHta. baHk yBefoOMISET kiMeHTa 0 HeobxoAnMOCTU NPONTH
nageHTudmkaumio B otgeneHun baHka npu coBeplLlieHuMM onepauuu, NyTem Mpo3BOHA, OTMNpaBky coobOleHns B 6GaHkomare,
TepMyHasie camoo6enyxuBaHus, MNpreaT24.

1.1.3.2.28. TlpvoctaHoBUTL npefocTaBfieHne ycniyr B cucteme [lpuBaT24 B c/iyd4ae HEUCNONHEHUA WU HeHad/iexallero
NCNOJSIHEHNA 06513aTeNbCTB MO ynaTe 3a40/MKEHHOCTU MO Kpeautam Wiau He BbINOMHEeHWU obpalleHnii baHka o npegocTtaBneHnm
hMHaHCOBOW OTYETHOCTU W AaHHbIX O COCTOSIHUM 3a/10ra B CPOKU, OFOBOPEHHbIE BaHKoM.

1.1.3.2.29. TMpu 3aknwoyeHun [oroBopa baHKk MOXeT Wcnonb30oBaTb (akCYMWIbHOE BOCMPOU3BeAeHVWe noanucu nuua,
YMOMIHOMOYEHHOrO MOAMUCLIBATL TakWe [O0roBopbl, a Takke BOCMPOU3BEAEHVEe OTTUCKa Meyatu TexXHUYECKUMU MeyvaTHbIMU
cpefcTeamu.

1.1.3.2.30. baHK nmeeT npaBo NPOCTaB/ATbL Ha AOKYMEHTax neyarb C MOMOLLbI TEXHUYECKMX NevyaTHbIX yCTpOI;iCTB, Nno3BONALWNX
npeo6pa303b|BaTb N pacnevyartbiBaTb SﬂeKTpOHHbII‘/'I o6pa3eLL oTTMCKA MexaHU4eckoli neyatu B |/|3o6pa>KeH|/|e €ro Ha 6ymare.

1.1.3.2.31. C uenbio obecneyeHnss 6e30MacHOCTU PacyeToB MO M/IATEXHON KapTe npy MOSBAIEHUW PEKBU3MTOB UM HOMepa
NIaTEeXHON KapTbl B OTKPbITbIX UCTOYHMKAX MHAOpMauun (MHTEpHeT 1 Apyroe) baHk MmeeT npaBO MPUOCTAHOBUTb PaCXOAHble
orepauumun no nnarexHoii kapte. MNMpy 3ToM BaHK He HeceT OTBETCTBEHHOCTY 3a HapyLUeHVe YCNOBWI CAEMOK, PacyeTbl MO KOTOPbIM
npoBogATca. KnueHnT, obpatnBLLnCh B OTAeNeHne baHka, MOXeT NofyyYnTb JOCTYN K AeHEXHbIM CPeACcTBaM Ha NAaTeXxHo KapTe.

1.1.3.2.32. C Uuenbio MOHUTOPVHIA MOLUEHHWNYECKUX/PUCKOBLIX GAHKOBCKMX onepauuii Uiy npoBeaeHus MeponpusaTuii no
rmoraweHunio 3a0/MKeHHOCTU KnveHTa BaHk MMeeT NpaBo B TeuyeHue cpoka feiicTeus [loroBopa O NpeaocTaBieHnn 6aHKOBCKUX
YCyr yYCTaHOBUTb T€0MO3ULMOHMPOBaHNe TenedoHa KAMEeHTa/ynosIHOMOYEHHOro /vua KaueHTa, HoMep KOTOpOoro ykasaH B
JoroBope, a Takke MCnosib3oBaTb MHAIOPMALMIO O MECTOHAXOXAEHUN KNUEHTa/yNo/IHOMOYEHHOTO A KAUeHTa, MosyYeHHoM
BaHKOM Ha OCHOBaHMM reoNo3MLMOHNPOBAHMS TeNnedoHa.

1.1.3.2.33. C ue/bio BbISB/IEHMSA U NpeAoTBpaLleHns MOLLEHHNYECKUX onepauunii baHk umeeTt npaBo nepegasaTtb HOMep TernechoHa
K/IMeHTa onepatopy Mo6unbHON cBA3W. KNMeHT AaeT cornacue Ha nepegady oneparopy Mo6usibHON CBA3N MHopMaumMn 0 HoMepe
MO6UIBHOTO TeneddoHa, KOTOPbIA Gbl1 NPeocTaBneH Npu NAeHTUdMKaLUK KIMeHTa.

1.1.3.2.34. Ans BbINO/HEHMA 6e3HAINYHBIX MEPEBOAOB KNVEHTa B Ba/IHOTe, OT/IMYHON OT Ba/ltOThl cyeTa KMeHTa, baHk umeet npaso
nokynatb/npofasaTb MHOCTPaHHY BatoTy HA MBPY oT nMeHu 1 no nopyyeHuto knneHTa (no kypcy MBPY ans onepaumun Ha gary
ee NpoBefeHuns) ¢ BO3MeLLeHnem baHKy 3aTpar Ha yniaty c60poB, KOMUCCUIA U CTOMMOCTU OKa3aHHbIX YCNYT.

1.1.3.2.35. B cnyyae npefocraBneHus AOKyMeHTa 0 Mo6unusaumm BaHk nmeeT npaBo MPUOCTAHOBUTbL HAYUCNEeHWe MPOLEHTOB U
WTpadHbIX CaHKUMA No KpeauTy. MNnaTHOCTb N0 KPeauTy ycTaHaBNMBAETCS Ha YPOBHE paHee ynjadyeHHbIX NpoueHToB. MnaTHOCTb
3a Mosib30BaHNne KpeanToMm B pasmepe, npesycMoTpeHHOM [JoroBopoM, BO30GHOBASETCA N0 OKOHYaHUM MOGUIN3aL M.

1.1.4. 3aBepeHus

1.1.4. 3aBepeHus.

KnueHT, akuenTyst HacTosilme YcnoBusi 1 MNpasuna npeaocTaBieHnst 6aHKOBCKUX YCIyT, 3aBEPSIET B C/IEAYIOLLEM:

- KnueHT-hmsnyeckoe MU0 o6Gragaer BCEMWM HEOGXOAMMbIMU COMMACOBaHMSIMU U PaspelleHnsiMM  cynpyra/cynpyrm Ha
OCYLLIECTB/IEHNE CAENKU/CAENOK, COBEPLUAEeMbIX, UCNONb3yst BaHk;

- KnneHT 1 Bce nopyuntenu no o6si3aTenibCTBaM K/MEHTa SIBASIOTCS 4Eecnoco6HbIM, B OTHOWEHUM KnueHTa v nopyunTeneit He
BO36Y)XEHO Cy0M [iena 0 NPU3HAHUU Hefleecnoco6HbIM UM OFPaHUYEHHO AEECNOCOBHBIM UM YIOMI0BHOIO Aena.

- NpU 3aksIo4YeHUn ¢ BaHkoM goroBopa 3asiora KNMeHT rapaHTUpyeT, 4To nepegaBaemMoe B oGecrneyeHne UCMNoHEHUsS 06513aTeNbCTB
VMYLLEECTBO MO 06peMeHeHeM NpaB TPETbUX JIUL, He HAXOAUTCS,

- HacTosiwuii [oroBop 6bl1 Hagnexawym 06pasoM 3akiiueH KAWeHTOM B MOIHOM COOTBETCTBUKM CO BCeMM Tpe6oBaHUSMU
[elicTByIOLLEro 3aKoHOAATENbCTBA U NpU Nepeaadve BaHky B 3a/10r MMYLLECTBA CO3LaeT 3a/10T NepBoro (BbICLLETO) npuopuTeTa B
nonb3y baHka, KOTOpbIA ABNsieTcA AelCTBYIOWMM, AEACTBATENbHbIM, U TakuM, YTO MOXET ObiTb WUCMOSIHEH B NPUHYAWUTE/ILHOM
nopsizike;

- KnAveHT BbINOMHUA Hagnexawum o6pa3oM BCe [AelCTBUSl, KOTOpble TPeOyrTCcsi B COOTBETCTBUMM C  AECTBYHOLLMM
3aKOHOZATENbCTBOM A/151 06ecneyeHnss geicTBus, AeACTBUTENBHOCTU U BO3MOXHOMO NPUHYAWUTENBHOTO MCNOMHeHWs [loroBopa v
CO34,aHHOI0 HUM 3aJ10ra;



- KnneHT 6e3 paspelueHns baHka He 3aKk/toun HAKaKUX CAeNoK O nepejaye npeamera 3aiora B apeHay, SIN3NHN, UK Kakyo-nn6o
[PYTyto CAesnKy o nepefade ero TpeTbUM Nnuam;

- NpeaMeT 3as10ra, nepeaaHHblii KnmeHTom, He SIBNsieTcsl Aoeit, naeM (MX 4acTbio) B YCTABHOM KanuTasie topuanMyeckoro nuua, He
noAapeH, He NPoAaH, B crope Uwuam nog, apectTom He COCTOUT;

- npeaMeT 3asiora npuobpeTeH KnveHTom (M/mMnv npeablaylymy Aepxatensmu, ecniy Takue 6bliv) B MOSIHOM COOTBETCTBUM C
Tpe6oBaHVSAMY 3aKOHOAATENLCTBA YKpayHb;

- NMpeaMeT 3asora nNpuHaanexuT KnveHTy Ha npaBe COOGCTBEHHOCTU, HE HAxXO4MTCA B COBMECTHOW COBGCTBEHHOCTM, He ABMSIETCS
[onei nMylecTsa no A0roBopy O COBMECTHOIN aesTtenibHocTy (Wnm MpeameT 3asiora HaxoguTcs B COBMECTHOW COBCTBEHHOCTU U
nepeaaH B 3aJ10r M0 COrlacuio BCEX COBNAAE/bLEB/YY4aCTHUKOB JOr0OBOpPA O COBMECTHOW AEATENBHOCTW);

- He cyllecTByeT [0rOBOPOB KOMWCCWW, MOPYYeHUsl, [OBEPEHHOCTEN, WHbIX [AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU KUeHT
nepefas TPETbLUM IMLAM NPABO PacnopsXKaTbcs NPpeaMeToM 3a/10ra;

- 3aK/Il0YeHne 1 ncnosiHeHne KnveHtom [jorosopa He NPOTUBOPEUUT NONOXKEHUAM HU e,EI,VIHOI7I caenku KnveHta c TDETbeVI CTOpOHOVI,
,El,eVICTByI'OLLI,EMy 3aKoHo4aTeNIbCTBY YKpauHbl, MOA3aKOHHLIM aKTaM, Cy,D.eGHbIM peweHnamMm Wnn WHbIM  OOKyMEeHTaMm no6oro
XapakTtepa, KoTopble yCTaHaB/MBakT ropnanyeckme ob6ssaTenbcTBa KnneHTa,

- Ha npeaMeT 3asi0ra MOXeT ObITb o6pau4eHo B3blCKaHMe Ha OCHOBaHUAX, NpeayCMOTPEHHbIX AeVICTBy}OLLJ,MM 3aKoOHOAaTeNNbCTBOM;
- He CyLleCTBYyeT HM e4NHOro CTPaxoBoro csiydyad no goroeopam CTpaxoBaHuUA,;

- OTHOCUTENBLHO npegMeTa 3asora OTCYTCTBYHOT /Nt06ble 06pemeHeHust (Kpome TOoro, KOTOpOoe BO3HWKaeT Mo  A0roBopy,
3akoyaemomMy baHkom ¢ KniveHTOM Mo Hactoswemy [loroBopy, Wan co3fgaHo C HenocpeacTBEHHOro NMUCbMEHHOrO corsiacus
BaHka), TpeboBaHMA UHBIX /1L, B TOM YMC/e Te, KOTOpble He 3aperncTpupoBaHbl B YCTaHOB/IEHHOM 3aKOHOM MOPSIAKE;

- HM OQHO TpeTbe NINUOo He an06peno npaso o6pau.|,eH|/|ﬂ B3bICKaHMNA Ha npeameT 3asiora.

KnneHT-topuanyeckoe NULO pesnaeHT YKpauHbl aBnsetcsa KOMNaHWe, Haanexawmm o6pa30M 3apeFI/ICTpI/IpOBaHHOI7I N 3aKOHHO
CyLLLeCTBWOLLLeVI B COOTBETCTBMW C 3aKOHOAATe/IbCTBOM YKpawHbl, KOTopas MOJIHOCTLIO KBaJ'IVI(bI/ILI'I/IpOBaHa N ynosIHOMO4YeHa
BafeTb CBOMMN akKTuBamMun, BECTU 6un3Hec n NPUHUMaTb Ha cebs rpaxxgaHckmne o6si3aTenibCTBA MO akTBaMm.

- 3aeMWMK MMeeT BCe MNOJIHOMOYKUA, B/1laCTb M 3aKOHHOE MpaBO 3ak/yaTtb W OCYLWEeCTB/ATb ,D.el7|CTBVI5’|, npeaycmMoTpeHHbIe
HacToAwwMm JloroBopoMm, W npegnpuHAn Bce HeO6X0,qMMbIe KopnopatuBHbie W AOpyrue ﬂ,eVICTBI/IH Ana  CaHKUMOHMpPOBaHUA
O(*)OpMI'IeHVIﬂ, nepegayv 1 BbINOSIHEHUA HacTosALLero Jorosopa,

- B HacTosillee BpeMsi He BefyTCsl HuKakuMe CyaeGHble MNPOLecchbl, apouTpax WM aAMUHUCTPATUBHbLIE CAYLIAHUS U He
paccMaTpuBalOTCsl UCKWU, KOTOpble MOMN 6bl, OTAEbHO WM BMecCTe C ApYrMMy NOAOGHbIMK npoueccamu WUanm Uckamu, UMEeTb
HebnaronpusiTHoe BO3AEliCTBME HAa GU3HEC, aKTMBbI WK COCTOSIHVME 3aeMLyyka WK CyLeCTBEHHO HaBpeAuTb ero Cnoco6HOCTU
NpUAEPXKMBaTLCA 0653aTefIbCTB MO HACTosILEMY [lOrOBOPY WM WUCTOMHSTb MX, U OTCYTCTBYIOT Yrpo3bl TakUX cyfnebHbIX aen,
HACKOJ/IbKO 3TO M3BECTHO 3aeMLUMKY U HACKOSIbKO OH MOXET 6bITb MH(DOPMUPOBAH 06 3TOM;

- HMKakas MHdopMauusi, npefocTaBrnsiemMas KpeautopoMm 3aemiuuky, He SIBMISIETCA HETOUYHON M He COAEPXWT NH06bIX NOXHbIX
YTBEPXAEHUI MaTepuasibHOrO XapakTepa U He YnycKaeT /IH6bIX CYLLECTBEHHbIX (DAKTOB;

- ochopmneHune, nepegava, BeINOSIHEHME U COGMOAEHNE YCNOBWIA HacTosiero JoroBopa 3aeMLMKOM M UCMOJSIHEHNE ero npas Mo
HacTosiLeMy [loroBopy COCTaB/ISIOT YacTHbIE Y KOMMEPUYECKUE AaHHble, U 3aeMLLVK He ByaeT UMeTb npasa TpeboBaTb AN cebs
W CBOWX [0XOA0B WU aKTUBOB HEMPUKOCHOBEHHOCTU, U €70 [A0XOAbl M aKTVBbl HE SIBAISOTCA U He OyAyT 3aluumLieHbl OT MUCKOB,
Cyae6HbIX MPUKa30B 06 NCNOTHEHUN PELLIEHUS, HAUTOXXEHNST apecTa U APYrnx cyaebHbIX pa3bmparenseTs;

- 6blIM BbINOSIHEHbI, OCYLLECTB/IEHbl U MPUHSTLIX BCE Mepbl, YC/IOBUSI U AEACTBUSl, KOTOpble TPebyloTcst A/ BbINOSHEHUS,
OCYLLECTB/IEHUSI U MPUHSATUSA Ans (M) NpefocTaBfeHus 3aeMLUyKy 3aKOHHOW BO3MOXHOCTM 3ak/ovath [oroBop, peainsoBbiBaTb
CBOM MNpaBa MO HEMY U MCMOSHATb 06SI3aHHOCTW U MOAUUHATLCS 06513aHHOCTSIM, KOTOpble BbiCKa3aHbl KaK MPUHSTbIE UM B
HacTosilem [loroBope; rapaHTWM TOro, YTO 06SI3aHHOCTU, BbiCKA3aHHble KaK MPUHSTbIE UM B HacTosiieM [loroBope, SIBASIOTCS
3aKOHHbLIMU, AECTBUTE/bHBIMUY, 0653bIBAIOLLVMI U OCYLUECTB/IEHHbLIMY; ; 06ECneyYeHns Toro, YToGbl HAcToAWWMA [oroBop 6bin
npvemIeMbIM AJ15 UCNOJIb30BaHWS KaK CBUAETENLCTBA B YKpaUHE;

- He CyLLeCcTBYeT HMKaKMX 3as10roBbIX AOKYMEHTOB Ha BCE WU NobOble U3 CyLLECTBYOWUX UM OyayLimx AOXOA0B W/WnM aKTMBOB
3aemLmka.

3asBMEHNss U rapaHTUM, U3MOXEeHHble B pasgene 5.1., GyAyT cuuTatbCsl AEWCTBUTE/NbHBLIMW MOC/E BbINOSHEHUS HACTOSLLEro
JloroBopa v Bblaun KpeauTa CorflacHo HeMy 1 ByayT cuMTaTbCs NMOBTOPEHHbIMU Ha o6yl AaTy 3anpoca Ha Beinnaty v fobyio
[aTy ynnaTbl NPOLEHTOB, CO CCbIIKOM Ha (DakTbl U O6CTOATENLCTBA, KOTOPbIE CYLLECTBYIOT HA TOT MOMEHT, Kak ec/im 6bl OHM
[enanvch Kaxiblii pa3 B Takoe Bpemsi.

KnneHT o6s13aH CO6}'IPO,D.aTb 3aAB/IEHNS N 3aBEepPeHnsl, U3NOXEHHbIE Bbllle B JaHHOM NyHKTe [loroBopa, Ha MPOTAXEHUU BCEro
,El,eVICTBVIﬂ HacTosLwero [loroBopa. YkasaHHble 3asB/1eHUA U 3aBEePEHUs CHUTAKOTCA TakMMW, YTO NOBTOPAKOTCA KIMEHTOM eXeaHEBHO



Ha MPOTSHKEHUW CpoKa AeicTBusA [oroBopa npefocTaBneHns 6aHKOBCKMX yCNyr. B ciiyyae ecnv B /1t060e BpeMsl Ha MPOTSHKEHWUM
fgeiicteua [loroBopa, /06ble U3 yKasaHHbIX 3asiB/EHUA U 3aBEPEHU BbISIBATCA WM CTAaHYT HETOYHbIM WU TakUMK, UYTO He
COOTBETCTBYHOT AENCTBUTENBHOCTW, 3TO CUMTAETCA CobbiTuem gedponta. KnneHT o6s3yeTcs BO3MeCTUTb BaHKy yObITKM, KOTOpble
BO3HVKNM Y BaHka BcneAcTBME NpefoCcTaBEHUS] HENPaBAMBbIX 3asiBNEHNIA U 3aBEPEHWIA.

1.1.5 OTBETCTBEHHOCTL CTOPOH

1.1.5. OTBETCTBEHHOCTbL CTOPOH

1.1.5.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a Had/iexalllee UCMOoSHEHNE CBOMX 063aHHOCTE B COOTBETCTBUM C
3aKoHOAAaTeNbLCTBOM YKpauHbl 1 ycnosusamu My6nmnyHoro gorosopa, Jorosopa.

1.1.5.2. Henony4yeHne unim HecBoeBPEMEHHOE MoslyvyeHne KAneHTOM BbINMUCOK O cocTosiHuM CueTos/Bknagos, a
TaKke onepauusx, npoBefeHHbIx no Cuetam/Kaptam/Bknagnam KrnuveHTa, He ocBoboxgaeT KnueHta oT
BbINO/IHEHNS €ro 06A3aTeNIbCTB MO HaCTosLWeMy [JoroBopy.

1.1.5.3. BaHK He HeceT OTBETCTBEHHOCTM 3a c6om B paboTe noyTkl, IHTEPHETA, CETEN CBA3WN, BO3HMKLLME MO HE
3aBucAWMM OT BbaHka npuuMHam W noefekwune 3a Co60il HECBOEBPEMEHHOE MOJyYEHME WAW HEMOSyvyeHne
KnueHToM yBegomneHuii baHka v BbINUCOK No CyeTam.

1.1.5.4. baHK 0CcBOGOXAaeTcsl OT UMYLLECTBEHHOW OTBETCTBEHHOCTU B C/lydae TEXHMYECKMX CO0EB (OTKOUYEHME/
noBpexeHne 31eKTPonuTaHns U ceTeil cBA3u, CO60M NporpammMHOro obecrneyvyeHns NPoLEeCCUHIOBOro LieHTpa U
6a3sbl faHHbIX BaHka, TeXHUYeckme coou B NAaTEXHbIX CUCTEMAX), a TakKe B MHbIX CUTYaLMAX, HAXOASALWUNXCSA BHE
coepbl KOHTpoONs baHka, noBnekwmnx 3a coboli HeBbINONHeHWe BbaHkoM Ycnosuii [loroBopa w/vnu [OroBopos,
3ak/Ivaembix B pamkax Jorosopa.

1.1.5.5. baHK He HeceT OTBETCTBEHHOCTW B cay4vae, ecnv nHdopmaums o cuetax KnueHrta, Kapte, KOHTPO/bHOW
MHpopmauun KnuneHrta, otnpasneHHoM B SMS — coobuweHun MUH — koge, VaeHTudmkaTope nosnb3oBarens,
naponsx cuctembl Mpueat24, napone (HUKe) MobileBanking nav nposegeHHbIX KAneHTOM onepauuax ctaHet
M3BECTHOW WHbIM MuaM B pesyfibTate HefobpOCOBECTHOMO BbIMOMHEHUS KAMEHTOM YCNOBWUIA MX XpaHEeHUs ©
MCNO/b30BaHNA U/MNM NPOCAyLWMBaHMA UM NepexsaTa nHopmauny B KaHanax cBs3n BO BPEMS UCMOMb30BaHUSA
3TUX KaHas10B.

1.1.5.6. BaHK He HeceT OTBETCTBEHHOCTM 3a MOCNEACTBMS WCMOJIHEHUST MOPYYEHWUA, BblAAHHbIX
HEeYNno/MHOMOYEHHbIMU NULAMWN, U B TeX Criydasx, Korga C WUCMoNb30BaHueM MpeaycMOTPEHHbIX GaHKOBCKMMMU
npaeunamn w1 JloroBopom npoueayp baHKk He MOr ycTaHOBUTb (pakT Bblgaun  pacnopshkeHus
Heyno/IHOMOYEHHbIMU NnLamu.

1.1.5.7. baHKk He HeceT OTBETCTBEHHOCTM 3a HEWUCMNOSIHEHME WNN HeHansexallee WCNOoSIHEHNne CBOUX
06513aTenbLCTB MO [JloroBopy B cC/y4vae, €c/v UCMOSIHEHUE Takmx 0653aTeNbCTB CTAaHOBUTCA HEBO3MOXHO W/IU
3aTpyAHEHO, WA 3afepX1MBaeTcsa BBUAY BO3HUKHOBEHMS (DOPC-MaXKOPHbLIX OBCTOATENbLCTB, YTO BK/OYAET 6e3
OfpaHMYEeHNn NpUHATME, ONyGNMKOBaAHWE WAN W3MEHEHME B TOMIKOBAHWM WAN MPUMEHEHUN KaKnX-1Mbo
3aKoHOAATENbHbIX WM HOPMATMBHbLIX AKTOB, PELUEHMIn WU T.N. rOCYAapCTBEHHbLIMW WAW MECTHbIMW OpraHamu
YKpauHbl nnn gpyrux rocyaapcTs, HauymoHasibHbIM BaHKOM YKpauHbl UM UeHTPasibHbIMU (HaUWMOHa/IbHbIMI)
GaHKamun Apyrux rocyaapcTts (B TOM 4MC/le OrpaHMYEHWs NO KOHBepTauum nepeBoda MHOCTPAHHbLIX BasioT), B
pesynbrare KOTopbIX UCMOMHEHNE BaHKOM CBOMX 0653aTeNbCTB CTAHOBUTCA HE3AKOHHbIM WM/ HENPaBOMEPHbIM,
a Takke caboTax, noxapbl, HABOAHEHMS, B3PbIBbl, CTUXWUIAHbIE GEACTBUS, FPpaXXAaHCKNe BOMTHEHWS, 3a6aCTOBKA 1
Ntobble BbICTYN/IEHNS pabOTHMKOB, BOCCTaHMsl, 6ecnopsakv, BOVHbI AW AeACTBUS NPaBUTENbLCTB WK /06ble
Apyrne o6CToATeNbCTBA, HAxXOAsLIMECS BHE pa3yMHOro KOHTpons BbaHka («O6cTosiTenbCcTBa HENPeoAoNMMOi
cunbl»). ECnM  CTOpPOHbI HE AOCTUrHYT MNUCbMEHHOTO CcorfaweHmss 06 obpaTtHoM, NpU  HaCTyneHuu
O6cToATENLCTB HEnpeogonumolr cunbl BaHk BnpaBe NpPMOCTaHOBWUTb WCMOSIHEHWE CBOMX 06s13aTeNbCTB MO
[JoroBopy, koTopble nonagaroT nog gecteme O6CTOATENLCTB HENPEOAONUMO CUAbI, A0 MOMEHTA NpekpaLleHmns
Aelicteus Taknx O6CTOATENBCTB HENPEOAO/IMMOI CUJTbI.

1.1.5.8. baHK He HeceT OTBETCTBEHHOCTM B C/y4Yasix HEBbINOAHEHUS KnneHToM ycnoBuii Ny6MyHoro goroeopa,
JloroBopa 1 NpuIoXeHnin, KOTopble ABASKTCA €ro HEOTbEM/IEMOI YacCTbH.

1.1.5.9. baHK He HeceT OTBETCTBEHHOCTWU 3a HefocTayy HaMyHbIX CPeACcTB, ecnu Takas 6blna BbIsiBNEHa BO
BpeM4A nepecyetTa ,U,eHe)KHOVI HaJINYHOCTU BHE FpaHnL, 6aHKa 1 6e3 ero npeacTtaBuUTesA.



1.1.5.10. BaHK He HeceT OTBETCTBEHHOCTU MO 0b6sA3aTrenscTBam KnneHra.

1.1.5.11. BbaHK He HeceT OTBEeTCTBEHHOCTW 3a [AOCTOBEPHOCTb COAEPXaHUA MaTeXHOro nopyyeHus,
othopmneHHoro KnueHToMm, a Tawkke 3a MOSIHOTY W CBOEBPEMEHHOCTb ynnartbl KnveHToM Hanoros, c6opos/
CTPaxoBbIX B3HOCOB (0653aTe/IbHbIX NnaTexei).

1.1.5.12. OtBeTcTBEHHOCTL baHka nepes KAnMeHTOM oOrpaHuUUMBaeTCA [OKYMEHTa/IbHO MNOoATBEPXKAEHHbLIM
peasibHbIM yLepboM, BO3HUKLWINM Y KnneHTa B pe3ysbrarte HenpaBoOMepHbIX AeicTBuid nnn 6esaelictensa baHka,
OelicTBylOLLEro nNpeaHaMepeHHO UNn ¢ rpyboil HeOCTOPOXHOCTLI. HU npu Kakux o6CTosTenscTBax baHk He
HeceT OTBETCTBEHHOCTW nepef KaveHToM 3a Kakve-nnbo KOCBEHHble, NOBOYHble WK criyyaliHble YObITKM nnn
ywepb (B TOM uucrie YNyweHHYK BbIrody), Aaxe B c/yvyae, ec/im OH Obll yBeOM/IEH O BO3MOXHOCTU
BO3HMKHOBEHMSA TakMX yObITKOB Uan yulepba.

1.1.5.13. KnuMeHT HeceT OTBETCTBEHHOCTb B nonHom o6bemMe 3a Bce onepauuu COnpoBoXxjatolmecs
aBTopu3almen, 4O MOMEHTa NMUCbMEHHOTO 3asaBneHus KnuneHta o 6G/10KMpOBaHUM KapTbl/cyeTa/ Ha ABWXEHME
CpeAcTB, HOMepa MOBULHOIo TenegoHa Ha npefocTaBneHne 6aHKOBCKUX YCNYT.

1.1.5.14. KNueHT HeceT OTBETCTBEHHOCTbL 3a BCe onepauun, NpoBoaMMble B nogpasgeneHnax baHka, yepes
yCcTpoiicTBa camoobcnyxmBaHusl, cuctemy MobileBanking, cuctemy [MpuBar-24 € MCNOSIb30BaHUEM
NpeayCcMOTPEHHbIX HACTOALLMMU YCNOBUSIMU CPEACTB €ro naeHTudmkaumm n aytTeHTudmkaumn.

1.1.5.15. KnneHT HeceT OTBETCTBEHHOCTb nepes BaHkoM 3a yuep6 M pacxopbl, MOHeceHHble BaHkoM B
pesynbTate HapylleHns KIneHToM YCIoBuiA UK NoNoXeHuid [loroBopa Uim 3akoHoAaTe lbHbIX UM HOPMATUBHbIX
aKToB.

1.1.5.16. OTBETCTBEHHOCTb 3a COOMAEeHMEe TpeboBaHWii AECTBYHOLEro 3aKoHOA4ATENbCTBA OTHOCUTENIBHO
pacyeTa 1 ycTaHOBMEHUSA JIMMUTA KacCbl HeCeT K/IMeHT.

1.1.5.17. OTBETCTBEHHOCTb 3a LefeBoe UCnosib3oBaHne CcpencTB BO BpeMs OCYLLUECTBNIEHMA MepeBOAOB MO
Hanory Ha fo6aBneHHY0 CTOMMOCTb, NOMIHOTY HayucneHus un ynnatry cymmbl HOAC BO Bpems ocyLlecTBeHUN
nnarexei cornacHo TpeboBaHMAM AENCTBYIOLLENO 3aKOHOAATE/IbCTBA BO3/1araeTcs Ha KnveHTa.

1.1.5.18. B cnyyae npuMMeHeHus K baHKy caHKuuWii BCNeAcTBMe OLIMOOYHbIX AeicTBuiA KnueHTta, HapylleHus
KnneHtom nw6oro u3 ycnosuii Hactoswero [orosopal/llpaBui M NPUWIOKEHWA, KOTOpble SABASKOTCA €ro
HeOTLEMJIEMOI YacTbio, KNneHT 06s13yeTcs BO3MEeCTUTb BCE NMPUYMHEHHble BaHky BCneacTsve 3Toro yobITku B
nosiHoM o6beme.

1.1.5.19. CTOpOHbI A0rOBOPU/IUCE, YTO BCE CMOpPbl, PAcXOXOEeHUs Unn TpeboBaHWs, KOTOPble BO3HMKAKT U3
HacToslwero Jorosopa WM B CBA3M C HMM, B TOM 4YMC/IE KacalLlMecs ero BbINOSIHEHWUSA, HapyLleHus,
npekpaweHns WM Mpu3HaHua HeaelcTBUTENbHbIM, MO4eXaT pa3pelleHnto B Mnopsgke, yKasaHHOM B
3akKounTeNbHbIX MOMOXEHNSX AaHHbIX Ycnosuii n Mpasun.

1.1.5.20. Mpu HapyweHun KAMeHTOM CPOKOB MaTexeir Mo /ob6oMy U3  [AEHEXHbIX 0053aTe/bCTB,
NpeAyCMOTPEHHbIX HACTOALWMM A0roBopoMm, 6onee yem Ha 30 gHei, KnueHT 06s3aH ynnatnte baHky wtpad B
COOTBETCTBUU C YCTAHOBMNEHHLIMU Tapudamu, C y4eTOM HaUUCNEHHbIX U MPOCPOYEHHbIX MPOLEHTOB Y KOMUCCWIA.

1.1.5.21. Ecnu B apyrux pasgenax He YCTaHOB/IEHO MHOTO, NpU HenoralleHnn KpeauTta B CPOK, YCTaHOB/EHHbIN
lpachmkom norawleHns kpeauta, MPOLEHTOB WM BO3HArpaXKAeHws, 3aJ0/HDKEHHOCTb B 4acTM CBOEBPEMEHHO
HenoralweHHO CyMMbl KpeauTa cUMTaeTcsi NPOCPOYEHHO, Ha NPOCPOYEHHYIO CYMMY KpeamTa HauncIsaeTcs nexs,
pacyeT KOTOpOi NpOn3BOAUTCA B COOTBETCTBUM C pa3MepoM, YCTaHOB/IEHHbIM B 3asB/IEHNM Ha NPUCOeAVHEHMNE K
HacToswemMy [loroBopy A1 MPOLEHTOB, CO OHSA BO3HWKHOBEHUS MPOCPOYEHHON 3aJo/mKeHHoCcTU. B cnyvae
HenoralleHns yka3aHHOro NpoCPOYEHHOro obs3artesnibcTBa B TedeHre 30 KasleHgapHbIX AHel Bce ynnadynBaemMble
nocsie ykasaHHOl faTbl NnaTexu ABNSTCA NeHel, KpoMe nnartexei, HanpaBnseMblX C y4eTOM YCTaHOB/IEHHOW
JoroBopoMm oyepegHOCTUM Ha noraweHwe Tena kpeguta. B nepuoa HayucneHus neHW Ha BCHO CyMMYy
3a/10/1XEHHOCTN MO KpeguTHOMY A0roBOpY NPOLEHTLI HE HAYUCNATCA.

1.1.5.22. B cnyyae HapyweHua BaHKOM yCcTaHOB/IEHHLIX CPOKOB WUCMNOSTHEHUA nopyyeHusa KnveHta Ha nepesof
Wu B C/lyyae HapyLleHNsa CPOKOB 3aBepLUeHuns nepesoga baHk nnatut KnveHTty neHio B pasmepe 0,01 npoueHTa
OT CYMMbl MPOCPOYEHHOro narexa 3a KaxAbli AeHb MPOCPOoYKM, HO He 6onbue 0,1 npoueHTa OT CyMMbI
nepesoja.

1.1.5.23. B cnyyae HapyweHus KAMeHTOM YCTaHOB/IEHHOr0 3akOHOM 06s3atefnibCTBa MO  BO3BpaTy
HeHaz/1exalym o6pa3om 3a4ncneHHbIX cpeacts KnneHT nnartut baHky neHio B pasmepe 0,1 npoueHTa oT CyMMbI
MPOCPOYEHHOrO MNfaTexa 3a KaxkAblii AeHb, HauvHas C AaTbl 3aBeplleHus owmbo4vyHOoro nepesoga A0 AHSA
BO3Bparta CPefCTB BK/IUNTE/IbHO, KOTOPas He MOXET npesbiwaTs 10 npoLeHToB CyMMbl NepeBosa.



1.1.5.24. B cnyyae 6e30CHOBaTEe/IbHONO WU/AM OLIMGOYHOrO nepeBofa AeHer co cyeta KnueHTa baHk 06s3yeTtcs
nepesectu (BO3BPaTUTb) KMEHTY CNMCaHHYO CYMMY CPeACTB M yniatuTtb KnneHty neHto B pasmepe 0,01 % ot
CYMMbI epeBoa 3a KaxXAblil AeHb, HauMHas co AHA OLLIMBOYHOro nepesoa A0 AHA BO3BpaTa CyMMbl Nepesoja.

1.1.5.25. 3a HecBOeBpeMeHHyl onnaty Yycnyr, npefycMOTPeHHbIX HacToAwumMm [1oroBopom, YC/OBUAMU WU
Mpasunamn KnneHT nnatut baHKy No KaxAoMy C/yyalo HapylweHus neHio B pasmepe 0,1 % oOT cymmbl
3a/10/DKEHHOCTM, HO HEe Bbllle [ABOWHOI y4yeTHOlW cTaBkum HBY, koTopas geiicTBoBania B Mnepuod, 3a KOTOpbli
NAaTUTCA NEHs, 3a KaXXAbI AeHb NPOCPOUKN.

1.1.5.26. [epxaTtenb HeceT OTBETCTBEHHOCTb 3a onepauuun, cosepllaemble ¢ Kaptamn, B TOM uucne
npegocTtasfieHHbIMM  BaHkom ero [joBepeHHbIM nuuam. HenonyyeHuve BbINMUCKM WAW  HECBOEBPEMEHHOE
nosyyeHne He ocBOBOXAAaeT [lepxatens OT BbINO/HEHNS CBOUX 0653aTeNsbCTB No [Jorosopy.

1.1.5.27. BaHK He HeceT OTBETCTBEHHOCTb nepen [depxaTesieM 3a BO3HUMKHOBEHME KOHQIMKTHBIX CUTyaLuii BHE
cchepbl ero KOHTPOss, CBSA3aHHbIX CO cbosAMM B paboTe cuCTeM onnartbl, pacyeToB, 06paboTknm KU nepegayu
JaHHbIX, a TaKke, ec/M kapTa He 6bls1a NpUHATA K oniare TPeTbUMU nuuamu.

1.1.5.28. B cnyyae ecnu [epxaTenb gaeT cornacne Ha npoBedeHne onepauunii ¢ Kaptamm nam HaHeCeHHbIMK Ha
HUX [JaHHbIMW BHE MOMA ero 3peHusi, OH HEeCceT MOJIHYH OTBETCTBEHHOCTb 3a WX BO3MOXHOE MOLLEeHHMYecKoe
ncrnonb3oBaHMe B JanibHelweM. BbaHK He HeceT OTBETCTBEHHOCTM 3a onepauun, COMpoBOXJarLmecs
npasuibHLIM BBOgoM MHa.

1.1.5.29. [epxatenb HeceT OTBETCTBEHHOCTb 3a BCe oOnepauuy, COnpoBoXAatlollMecs asTopu3auueir, go
MOMeHTa ob6pauleHns [epxarensa kapTbl B baHk 1 yBeAoMNeHnsa o 6510KMPOBKE CPEeACTB Ha KapTcyeTe 1 3a Bce
onepauun, He CoMpoBOXAalLWMecs aBTopmusaumein, 4o MoOMeHTa noctaHoBku KapTbl B CTOM-IMCT nnatexHoii
CUCTEMOIA.

1.1.5.30. baHK He HeceT OTBETCTBEHHOCTb nepen Jepxarenem KapTbl 3a Bce onepauuun, B cnyyae nepegayu
MOGMALHOrO TenedoHa, cuM-kapTbl, CTukepa PayPass TpeTbum nmuam

1.1.5.31. CTOpPOHbI AOrOBOPUINCL, YTO BCE CMNOPbl, PacxoXaeHus unu TpeboBaHus, KOTOpble BO3HUKAOT M3
HacTodwero JloroBopa WAW B CBA3W C HMM, B TOM 4WUC/le Kacalowmecs ero BbIMO/IHEHUA, HapyLleHus,
npekpaweHns WM Mpu3HaHUa HeaelcTBUTENbHbLIM, MNOoAMiexaT paspelleHnio B Mnopsigke, YyKaszaHHOM B
3aKknounTesbHbIX MONOXEHUSAX [faHHbIX YcnoBuit u [NpaBwun. BbaHK He HeceT OTBETCTBEHHOCTb Mepes,
[epxaTtenem KapTol 3a BCe onepauuu, B cnyyae nepefadyn MOOWIbHOrO TenieddoHa Wan CUM-KapTbl TPETbUM
nnuam.

1.1.5.33. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauuu, NpoBoAnUMbIE KNMEHTOM W/WAW TPETbUMU NiMLamu ¢
BegoMa waum 6e3 BegoMa KMEHTa MpU  MCMOMb30BaHUN MOOW/IbHBLIX MPUNOXKEHUA AN OCYLLECTBEHNS
hMHaHCOBbIX onepauuii, B TOM YMC/Ee B C/ly4yae ec/vm NporpaMMHoe obecneyeHne n/mnn MobunbHoe yCTPOCTBO
KnneHta, ¢ u“cnonb3oBaHWEM KOTOPbIX OCYLUECTBASIETCA AOCTYN K AaHHbIM ycayram, Obiivn NOABEPXEHbI
MoamucprkauusaM, HapyllaloowmM  M0Nb30BaTesibCkoe  CcornalleHne, 3akflueHHOe MexXAay KAWEHTOM U
npoussoauTenem nporpaMmmMHoOro obecnevyeHns u/wam mMoOWIBLHOTO YCTPOWCTBA, a Takke B C/ydae ecnn Ha
MOGWILHOM YCTPOICTBE 6bl/T aKTUBMPOBAH PEXUM A/18 pa3paboTumKoB.

1.1.6. '3meHeHue Ycnoswii 1 Mpasun
1.1.6. '3meHeHune Ycnosuii n MNpasws.

1.1.6.1. V3meHeHus B HacTosime Ycnosus u lMpaBuna npefoctaBneHns 6aHKOBCKUX YCNYr BHOCATCA BaHKOM eXeMecsiyHO B
OAHOCTOPOHHEM MOPAAKE B C/IyHasX, He 3anpeLleHHbIX AeACTBYHOLMM 3aKOHOAATENNLCTBOM YKpauHbI.

1.1.6.2. B Tex cny4asix, Korga B OQHOCTOPOHHEM MOpsiAke BHECEHME U3MEHEHWA HEeBO3MOXHO, BaHk yBegomnser KnveHToB o
BHECEHHbIX U3MEHEHMNAX NYTEM UCMOMb30BAHNA CMEAYHOLWMX KaHas10B CBA3N:

1.1.6.2.1. OdhmupmanbHblii caidT BaHka: www.privatbank.ua, pasmelleHve nHdopmaumum B otaeneHnax baxka.

1.1.6.2.2. Nognncb He06x0AMMbIX LOKYMEHTOB HENOCPEACTBEHHO B OTAEeNeHMn baHka.

1.1.6.2.3. [ipyrumu KaHasiaMu CBSA3M B COOTBETCTBUM C YC/IOBUAMU U Npasuiamiu.

1.1.6.3. baHK paccmaTpuBaeT NPeasioKeHNs KNNEHTOB M MHbIX /UL, NOJMyYeHHble Yepes yKasaHHbIi Bblle caiiT baHka, KkoTopble

o06s13aTenibHO GyAyT pPaccMOTPEHbl, HO He BeAyT K 6e30roBOPOYHOMY BHECEHWMI W3MEHEHW A B OTHOLUEHUSX Mexay BbaHkom u
KnueHTom.



1.1.6.4. I3MeHeHUsi, BHECEHHble B YC/MOBMS M NpaBuia [AelCTBYIOT C MOMeHTa uX ny6nvkauum Ha cailTe, HO He nosgHee
NOATBEPXAEHUS N3MEHEHUIA AeliCTBUAMK KNneHTa no Ucnonb3oBaHuto ycnyr baHka.

1.1.7. jononHUTENbHbIE NMOSTOXEHNS
1.1.7. JononHUTEeNbHbIE NONMOXEHUS.

1.1.7.1. Ana npruoCTaHOBMEHUA NN NPeaynpexaeHnsa ntobbiX HE3aKOHHbIX UM HE COrnacoBaHHbIX C BaHKoM
JelictBuin ¢ Kaptoih epxartens nopyyaet baHky B Nt060e BpeMs U 6e3 3ak/IoveHus Noo6bIX AONOSTHUTESbHBLIX
cornalleHuii:

- NMPUOCTAHOBUTbL UM MPEKPaTUTL AeicTBME KapTbl nau
- 0OTKa3aTb B ee NPOAJIEHNI, 3aMEHE UM Bblgaye HOBOM KapTbl nnn

- NpefocTaBUTb MOpy4YeHue JO0MY Y4YacTHMKY MexXayHapoAHbIX NaTeXHbIX CUCTEM UM3bsTb KapTty, B
4aCTHOCTK, B C/IeAyOWMX CyYasx:

- ecnn [epxatenb ([oBepeHHoe nuuo) 6onee ogHOro pasa obpaulaetcs B baHk 1 3asaBnset 06 ytpate/kpaxe
KapTbl 1 npu 3TOM No AaHHOW KapTe A0 MOMEHTa ee hakTUYecKkoi 6/10KMPOBKN B cUCTeMe aBTopusalmn baHka u
noctaHoBku B CTOlM-A1CT NPOBOAMNNCE OnepaLmm, OT KOTOPbIX No3aHee Jepxatenb oTkasasncs;

- ecnn [epxartenb Gonee OAHOMO pasa [AOMYCTU MPOCPOYKY NoraleHns MUHUManNbHOrO 06s13aTelbHOro
nnarexa;

- ecnn fepxarenb (JoBepeHHoe nuuo) 6onee ogHOro pasa npegoctasnsan B baHk 3asiBneHne B NUCbMEHHOM
thopme 06 yTepe/kpake KapTbl 1 npu 3TOM No AaHHoli KapTte Ao MOMeHTa ee (hakTMyeckoi G6/10KMpOBKM B
cucteme aBTopu3auum baHka u noctaHoBkM B CTOIMM-AnCT npoBoAWAMCH onepauun, OT KOTOPbIX No3gHee
LepxaTenb oTkasasncs.

1.1.7.2. B cnyyae ocnapuBaHus [epxaTenem onepaunii, COBEPLUEHHbIX C WCMOMb30BaHMeM KapT, wuau
NHcbopMauun, HaHeceHHoW Ha KapTbl, [lepxaTenb NpefocTaBiseT B TeYeHne Tpuguaty natn gHeld ¢ MoOMeHTa
yaepXaHusi fleHeXHbIX CPeACcTB NMCbMEHHOe 3asB/ieHne baHKy ¢ ykasaHuem ocnapmBaemblx onepauuii 1 npuymH
ocnapvsaHus (B c/lyyae ecnu pelleHue Borpoca npegycMarpuBaeT pacCMOTPEeHME MUCLMEHHOTO 3asB/eHus).
BaHk npegocTaBnseT Jepxartento OTBET B TeYeHMe TpuaLaTy AHeln ¢ MOMeHTa obpalleHus.

1.1.7.3. KapTcueTa OTKpbITbl HA HeonpeAeneHHbIi CPOoK 3a UCKTHYEHNEM HACTYNIEHNUS YCIOBUSI, N3/TOXKEHHOTO B
n.n. 1.1.7.6, 1.1.7.7. HacToALWMX YCNOBWIiA.

1.1.7.4. B cnyyae Hannumga nepepacxoga lnatexHoro numuta no Kaprte v HenoralwleHus ero KnneHTom B
TeueHne 6 mecsueB KapTa 3akpbiBaeTcs, nocregyloulee BO306HOBMeHUE AeiicTBMA KapTbl BO3MOXHO TOMbKO
nocsie NoaHOro noraweHns 3a10/MKeHHOCTU KineHToMm.

1.1.7.5. CooTBeTcTBYIOLWMIA KapTcueT MOXET ObiTb 3aKpbIT Ha OCHOBaHMM 3aseneHus [epxarens nMbo baHk
NMEET NpaBo 3akpbiTb KapTcyeT, yBegomus Jepxartens. MNpu atom depxarens Ao/mkeH He nosaHee 30 AHei co
OHA yBegomieHns Bo3BpaTuTb KapTy B BaHk, nocne uyero obcnyxmBaHue KapTbl npekpawaetcd. Lepxartesb
[OO/KeH noracutb BCe BUAbI 3a40/DKEHHOCTEN nepes baHkoM, B T. 4. BO3HUKLIME B TedeHne 30 AHell ¢ MOMeHTa
Bo3BpaTa KapTtbl. BaHk 3akpbiBaeT KapTcueT B Cpok He paHee 30-TW AHel cO AHA npekpalleHns 06CayXuBaHUs
KapTbl

1.1.7.6. Mpwn oTtcyTcTBUM Ha KapTcueTte KapTbl AeHEXHbIX CPpeAcTB B pa3Mepe, AOCTAaTO4YHOM Af1A onnatkl yeayr
BaHka ans npogneHus geiicteus KapTbl, U NpM HENOCTYNNEHUN AEHEXHbIX CPeACTB B TedeHue 3 MecsueB C
MOMEHTa WCTeYeHus cpoka feicTBus KapTbl BaHK B3MMaeT KOMUCCUIO 3a 06CAyXuBaHue cyeTa CornacHo
JelicTBylolwMM Tapudam. YkasaHHas KOMUCCUA B3MMaeTcs BaHKOM no ucTeuyeHun ykasaHHOrO B 3TOM MYHKTe
CpoKa exemecsiuHo. B cnyyae ecnu octatok Ha KapTcuéTe MeHblue pasMepa KOMUCCUWM, YCTaHOBEHHOW
Tapudpamn BaHka, TO pa3mep komuccum 3a obcnyxusaHue KaprcueTa ycTaHaBnMBaeTCs B pasMepe ocTartka
cpenctBs Ha Kaptcuéte [epxatensa. [pu HyneBOM ocTaTke CcpeAcTB Ha HeakTMBHOM KapTcuéte KapTol
nocnepgHwii 3akpblBaeTcs.

1.1.7.7. Mpun HenocTynneHun 3apaboTHON nnatbl [depxaTens Ha KaptcueT KapTbl An4 Bbinnar B TeyeHue 6
MecsueB, NeHcun nMbo couMasibHbIX BbIMaT Ha KapTcueT MeHCUOoHHON (coumasnbHoil) KapTel B TeuyeHue 6
MEeCSLEB CPOK AECTBUSA COOTBETCTBYHOLLEN KapTbl HEe npoaneBaeTcs, o6¢cnyxmBaHme Kaprcyeta npon3BoguTcs
cornacHo n. 1.1.7.6.



1.1.7.8. B cnyyae pacTtopxeHusi "[loroBopa O pPaccyeTHO-KacCoOBOM O6CMyXMBaHWM NPeanpusiTUs No Bblgadye
3apaboTHOI nnaTbl C WCNOMb30BaHWEM MATEXHbIX KapT' mexay BaHkom u MpeanpusTvem, ykKasaHHbIM
KnueHToM B 3asBNeHWUM, UK NpU yBONbHEHUM KnuneHTa c aToro Mpeanpuatus BaHk npegoctaBnser KnmeHTty
BO3MOXHOCTb MPOAO/KMTb NOMb30BaHWe KapTtoii 4ns Bbinaat st NoslyyeHust 3apaboTHO nnatbl (Npy Hamumm
TEXHWYECKOW W HOPUAMYECKO/ BO3MOXHOCTM OCYLLECTBNEHUS nepeBoga KapTbl Ha HoBoe [peanpusitue).

1.1.7.9. BaHK He HeceT OTBETCTBEHHOCTU 3a HEWUCMOJIHEHWE WIN HeHaanexalwee WCNoSIHEHNEe CBOUX
0653aTeNibCTB MO [oroBopy B c/ydyae, €C/M UCMNOSIHEHUE TakuMx 0653aTefNlbCTB CTaHOBUTCS HEBO3MOXHbIM,
3aTpyAHEHO WM 3a[epXUBaeTcs BBUAY BO3HWKHOBEHWUS (DOPC-MaXOpPHbIX 06CTOATENbLCTB, 4TO BK/OYaeT
onyo6nnkoBaHMe WAW U3MEHEHMe B TOMKOBAHUM WM MNPUMEHEHWE KaKMUX-IMB0 3aKoHOoAAaTesbHbIX Un
HOPMAaTMBHbIX aKTOB, MOCTAHOB/EHW, peLleHnin U T.N. rocyAapCTBEHHbIMU UM MECTHLIMWU OpraHamMun YKpauHbl
UNn Apyrux rocynapcrs, HauuMoHanbHbIM 6aHKOM YKpauHbl WU LEeHTpasibHbIMU (HaUMOHa/IbHbIMKY) 6aHKaMu
Apyrux rocygapcts (B TOM 4yuc/lie orpaHuyeHuns Nno KOHBepTauum u nepesBofy CPeAcTB), B pesynbrare KOTopbIX
ncnosiHeHne baHkom cBoux 065A3aTe/LCTB Mo [1oroBOpy CTaHOBUTCA HE3aKOHHBLIM WM HENPaBOMEPHbIM, a TaKke
caboTax, noxapsbl, CTUXUiHbIE 6eACTBUSA, BOWHbLI U T.M.

1.1.7.10. MNpun HapyweHun KnNMeHTOM YC/OBWUIA [OroBOPOB, 3aK/IUYEHHbIX C BaHkoM, O npegocTaBneHUU
KpeauTHbIX CPeACTB, a Takke B c/ydae obpalleHns KnveHTa AN OCyLWeCTBAEHUS NepevyncieHnst HasIMYHbIX
[JEeHexXHbIX CpefcTB B afpec TpeTbux nuy, KnneHt nopyyaetr bBaHky cpopmMumpoBaTtb KacCoBble AOKYMEHTbl Ha
nepeyncneHne cpeacts AN MoraweHuss MpoCPOYEHHOl 3a[0/MKeHHOCTU no [orosopy B npeenax CyMMbl
NPOCPOYEHHOI 3aJ0/MKEHHOCTN, 06pa30BaBLUENCA MO COCTOSAHUKO Ha [AeHb BbINOMNHEHUs nnarexa. CTOPOHbI
NPULLAIM K COrNalleHnio, YTo B 3TOM C/lydae onaara npoussBoanTcs B criefytolleli nocnefoBare/ibHOCTU: oniara
[JOKYMEHTOB Ha noralleHve NpocpPoYeHHON 3af0/MKEHHOCTU nepef BaHKoM; nepeuncrieHne cpeicTs B azpec
TPEeTbUX NuL,.

1.1.7.11. JoroBop AeCTBYET B TeueHne 12 mMecsileB C MOMeHTa nognucaHusa. Ecnu B TeyeHne 3Toro cpoka Hu
onHa 13 CTOpoH He npovHdopMupyeT apyryto CTOpOHY O NpekpalleHun genctsmsa [orosopa, OH aBToMaTnyecku
NIOHrMpYEeTCS Ha TakoW Xe CpoK.

1.1.7.12. Ha ocHoBaHun [oroBopa baHK MmeeT npaBO BEPHYTb YacTb CYMMbl YCTAHOBJ/IEHHbIX TapugoB,
KOMMCCUIA 1 Npoumnx nnarexei, kotopble KnneHT ob6s3aH onnaynBaTb baHky 3a npefoctassieHne nHgopmaumu,
Crnoco6CcTBOBaBLUEN peann3aumm HOBOIO GaHKOBCKOro npoaykTtal/ycnyrm B COOTBETCTBUM C YCTAHOB/IEHHbLIMU
Tapudamu, 1 Ha ocHOBaHWW MpaBu/ okasaHus ycayr No NpPMBAEUYEHUIO KNMEHTOB A5 NOMyYeHus ycnyr 6aHka,
ABMAOLNXCA HEOTbEM/IEMOW YacTbio [JoroBopa v pasMelleHHbIX Ha caiiTe www.privatbank.ua, nm6o otgensHo
noAanvcaHHbIM cornaweHnem mexay baHkom n KnneHtom. Co BCeX NpUUMTAOWNXCA KIMEHTY CYyMM, KpOMe TeX,
KOTOpble MPEBbLIIAKT pasMep oniavyeHHbIX BaHky TapudoB, KOMUCCUIA U MPOYNX 06A3aTeNbCTB, NPUBEALIMX K
chopmumpoBaHunio foxoa0B baHka, baHk [0 BbinjiaTbl 06583aH NPOM3BECTY yaepXaHe HaNoroB U CO0POB COracHo
3aKOHOAATENbCTBY YKpauHbl, AEACTBYOWEMY HA MOMEHT Takol Bbinaatbl. CTOPOHbI NPULWAN K COrAacuio, 4To
OOKYMEHTOM, MOATBEPXAAOWMM (DakT okasaHusa ycnyr (BbiMosiHeHWs paboT), OyAeT SABNATLCA  OTYeT,
cocTaB/feHHbIi BaHKOM, nognucaHHbIi YNoNHOMOYEHHbIM COTPYAHMKOM U CKPENIeHHbIM nevatbio baHka.

1.1.7.13. KnueHT o06sa3yeTcs yniaunmBarb KOMUCCUUA U WHble NAaTbl, YCTAHOBMEHHble BaHkoM 3a 6aHKOBCKOe
o6cnyxunsaHve Knnenta, B COOTBETCTBUM C Taputhamu.

1.1.7.14. KnueHT cornawaetcd ¢ TeM, 4YTo BaHK uMeeT npaBo HanpaeBnATb Mo agpecy (lopugudeckomy,
chakTmyeckomMy, gomallHemy, paboyemy), afpecy 3MEKTPOHHOW Mo4YTbl IM60 No HoMepam TenedoHoB (B TOM
ynucne, No Homepam TenedoHOB COTOBOW CBSA3W, (DAKCOB), a TakkKe NOCPEeACTBOM APYrnx (OPM KOHTAKTOB,
yKasaHHbIX KnneHToM B 3asB/ieHMn NM60 B UHbIX JOKYMEHTax, ohopmnsemMbix B paMmkax [orosopa, coobLieHums
WMH(POPMAaLMOHHOIO Xapakrepa.

1.1.7.15. baHk BnpaBe WHcopmMupoBaTb KnneHTa 0 HacTymnsieHMM CPOKOB MCMOSIHEHMS 0053aTenbCTB KneHTa
nepepn BaHkom No noraweHno 3a0/MKEHHOCTH, a TakKe O BO3HMKHOBEHMMW MPOCPOYEHHON 3a0/MKEHHOCTU MO
nmewmmMmes nepeg BaHkom o06s3aTenibcTBaM MO NHOGbIM KaHanaMm CBS3W, BK/o4Yas HarnpasneHne SMS-
coobLleHnii Ha MoO6WUMbHbIA TenedoH KnmeHTa, MOYTOBOE MNUCBLMO, TeferpamMmbl, FO/I0COBbIE COOOLLEHNS,
COO06LLEHMA NO S1EKTPOHHO NoYTe U APYTUM CpeacTBamM KOMMYHUKaLUN.

1.1.7.16. KnneHT, QONyCTMBLUMIA HapyLleHWe WCMNOSIHEHWS 6onee OA4HOro KpeauTHOro obsisatenbcTBa nepep,
BaHkom, B TOM uncne, KAvMeHT, NopyumBLUMIACA 3a MCMO/HEHME AEHEXHOro 06s3aTenbcTBa APYroro KaveHTta
nepeg BaHKOM, NCNOMTHEHNE AEHEXHbIX 0653aTeNbCTB KOTOPbIM BaHKy Obl/IM HapyLUEHbI, NopyYaeT NpUHUMaTh U
pacnpeaensitb AeHeXHble cpeAcTsa A1 noraleHnss NPOCPOYEHHOM KpeauTHOM 3a0/MKEHHOCTM B O4epeHOCTH,
onpeaeneHHoin caMocToATeNIbHO BaHKoM, C NPUOPMTETOM MnoralleHns 6e33a/10roBbIX KPeaMTHbIX 0683aTeNnbCTB.

1.1.7.17. BaHK MMeeT MnpaBO /06bIM CNOCO60M [A0BOAUTL A0 CBEAEHWUS TPEeTbMX /vl UHhbopmMauui o
33/]J0/DKEHHOCTM 3aeMLnka Mo HactosAwemMy [loroBopy, a Takke O Hanuuuu (OTCYTCTBUM) U COCTOSIHUM



MMYLLIECTBA, MepefaHHOro B 06ecneyeHVe BbINOMHEHUS 06A3aTeNbCTB, B C/lyyae HapylleHust 3aeMLLMKOM
Kakoro- 5iMbo u3 06s3aTenbCTB N0 HacToswemy [loroBopy, a B C/yyae Bble3fa 3aeMlimka 3a npepesbl
TEpPPUTOPUN YKpanHbl — C MOMeHTa nognucaHusi CTopoHamu HacTosiliero [loroeopa.

1.1.7.18. KnueHT cornawaerca ¢ Tem, 4To baHK MmeeT npaBO Ha XpaHeHue n 006paboTKy, B TOM uucre
aBTOMAaTM3MPOBaHHYH, Nt060 UHGOPMaL MK, OTHOCSALWENCS K MepCoHaslbHbIM AaHHbIM KnveHTa, a Takke
cBefleHMsIM 0 OGaHKOBCKMX cyeTax, U 6ol WHOW, nNpefocTaB/ieHHOW BbaHky MHdopmauuMM unmn nonyyeHHomn
BaHkom npu ocywecTBneHMn 6aHKOBCKMX onepauuii MHopmMaumn, B TOM 4Yucne cogepxalein 6aHKOBCKYH
TaliHy, BKkI4Yad cbop, cucTemMaTMsaumilo,  HakomnjieHue, XpaHeHue, YTOYHEeHWe,  UCMOoNb3oBaHue,
pacnpocTpaHeHne (B TOM uucrne nepegady), obesnumumBaHne, G/10KMPOBaHUE, YHUUTOXEHWE MepPCOHasIbHbIX
JaHHbIX, NpefocTaBneHHblX BbaHKy B CBA3WM C 3ak/ioveHuem [loroBopa B LENAX WMCNOSHEHUS [OroBOPHbIX
06513aTe/1bCTB, a Takke pa3pabdoTkM BaHKOM HOBbIX NPOAYKTOB WM YCyrn U UHopMupoBaHns KnneHta o6 aTux
npoayktax u ycnyrax"

1.1.7.19. baHK umeeT NpaBo NPOBEPUTb AOCTOBEPHOCTb NPeACcTaBAEHHbIX KANEHTOM NepCoHasbHbIX AaHHbIX W/
WX KOHTaKTHbIX AAHHbIX, B TOM 4YuUC/1e C UCMOMb30BaHUEM YC/yr ApYrnxX oneparopos, a Takke WCMo/b30BaTb
WHbOpMaLUMIO O HEWUCMNOSIHEHUW W/MMN  HeHaZnexalwem WCMOMHEHUM [OroBOPHbLIX 0053aTeNbCTB  npu
paccMoTpeHnr BOMNPOCOB O NPeAoCTaBIeHUN APYTUX YCAYT N 3aK1H0HEHUN HOBbIX JOTOBOPOB.

1.1.7.20. Cornacue KnveHTa Ha 06paboTKy NepCcoHaslbHbIX AaHHbIX AeNCTBYET B TeUeHue BCero cpoka AeicTBus
[oroBopa, a Takke B TedeHue 5 fieT ¢ gatbl NnpekpaleHns geictens Jorosopa. Mo UCTeYeHUM yka3zaHHOIo cpoka
JelicTBMe cornacus cumTaeTcs NPoASIEeHHbIM Ha Kaxable cneaylowme natb eT Npu OTCYTCTBUM CBeAeHWi O ero
OT3blIBE.

1.1.7.21. KnueHT ynonHomouyvBaeT baHK npefocTaBnATb MOMHOCTbIO WU YacTUYHO CBELEHUA, yKasaHHble B
nepBomM ab3ale HaCTOSLLEro NyHKTa, a Takke CBeAEeHMS 0 NPOBOAMMBIX onepaumsx no cyetam KnmeHTta, TpeTbeli
CTOPOHE, B TOM Ync/e Ans uenei:

OCYLLECTBNEHUSA CBA3M C KnveHToM Ans npefocTaBfieHus uHdopmauun 06 wcnosHeHuu [orosopa, Ans
opraHv3aumm noYTOBbIX PAacCbINOK, paccbiyiok SMS-co06LLeHNl i U paccbloK N0 3M1EKTPOHHON nouTe B agpec
KnveHta BbINUMCOK MO cyeTam, UHGOpPMauuW MNo KpeauTam, npeanoxeHuii baHka, a Takke AN nepegayu
MHOPMAaLUMOHHBLIX W peknaMHbIX Coo0WeHniA 06 ycnyrax baHka, a Takke ycnayrax WHbIX Cy6beKToB
X03AACTBOBaHUA NMMBO B UHBIX LeNsX He NPOTUBOpeYaLLnX 3akoHoAaTeIbCTBY YKpauHbl;

OCYLLLEeCTB/IEHUA perucTpauum B nporpammax no Bbinycky Kapt, npoBogumbix baHkom u lNMapTHepamn BaHka,
Heo6XoAMMOW 4715 NCMONHEeHUs [oroBopa;

ocyulecTBneHusi TeneoHHoi cBsi3n ¢ KNMeHToMm Ans npegoctaBnenus KnneHty uHdgopmaumy 06 MCNoHEHNN
[loroBopa, cornaweHnii o kpeauToBaHUM, a Takke nepegadv MHMOPMALMOHHBIX Y PEKMAMHBIX COO6LEHNIA 06
ycnyrax baHka, a Takke yc/yrax WHbIX CyGbekTOB XO3SIMCTBOBaHUSI MO0 B UHbIX LENsSX He NpOTUBOPeYaLmx
3aKoHOAATENbCTBY YKPauHbI;

OCYLLECTB/IEHMS B3bICKaHMsI MPOCPOYEHHOI 3a10/KEHHOCTM Nepes BaHkom no [loroBopy;

npegocTaBneHNs BaHKy ycnyr Mo XpaHEeHUK KWEHTCKUX [OKYMEHTOB, CO3[4AHWMI0 U XPaHEHWIO 3/IEKTPOHHBIX
KOMUIA yKa3aHHbIX JOKYMEHTOB;

yyeTa paboyero BpeMeHMU.

1.1.7.22. KnueHT, cornacHo 3akoHa YKpauHbl “O6 opraHusaumy opMuMpoBaHus U obpalleHus KpeauTHbIX
nctopuii», 3akoHa YKpauHbl «O 3almTe NepCoHaslbHbIX AaHHbIX» C Lenbld QOPMUPOBAHUS €ro KpeauTHOM
nctopun faet cornacue Ha cbop, xpaHeHue, UCNo/b30BaHWe, pacnpocTpaHeHe MHdopmauun o cebe B OO0
«YKpavHCcKoe 610p0 KpeanTHbIX uctopuii», agpec: 01001, r. Kues, yn. Mpywesckoro, 1-[ (aanee - bopo), a Takke
Ha nepegady/nonyyeHve BbaHKOM/MHbIMKM Cy6bekTaMu XO03AWCTBOBaHMSA, C KOTOpPbIMU KAMeHT 3akauumn
KpeauTHble caernku, B/OT Bopo Takoi mHcopmaumu. dakt cornacua KnveHta NoaTBepXAaeTcs noanvmcaHuem
3asBneHns NN UHOrO [OKYMEHTa, KOTOpbli CBUAETENbCTBYET O MNpUcOeAUHEHUM KaneHTa K HacToAWMM
Ycnosusam v MNpasuniam npefoctaBneHns 6aHKOBCKUX YCAYT.

K nHcpopmauun o KnmeHte, B HaCTHOCTK (HO HE OrpaHUuYnBasicb 3TMM), OTHOCATCS:

1.) cBefeHuA, naeHTuuUmpyowme NMuHocTb Knnenta: damunus, nms, oTY4ECTBO; AaTa POXAEHUS; NacnopTHbIe
[OaHHble, MECTO XWUTeNbCTBa; UAEHTU(MKALMOHHBIA HOMep cornacHo FocynapcTBeHHOMY peecTpy (U3nyeckux
nuL, - naaTenbLUMKOB HANOoroB N ApYrMx 06s13aTesibHbIX nnarexeit (B c/yvyae Ha/imuns), CBeAeHUs O TekyLuen
TPYLOBOIM AeATENIbHOCTU, CEMENHOE MOMNOXEHNE N KOIMYECTBO /UL, HaxXOAALWMXCH Ha ero WxaMBeHuu; aara u
HOMep rocyfapCTBEHHOW perucrtpaummn, o6 opraHe rocyAapCTBEHHOM perucTpauum 1M OCHOBHOM npegmer
X03AiCTBEHHOIN AeaTenbHoCTY (4159 rM3nYecKoro nuua - cybbekTa npegnpuHMMaTenbCkoi AedaTenlbHOCTI)



2.) CBeAEHNS 0 AEHEXHbIX 0683aTeNbCTBAX KNneHTa: cBeAeHUsi 0 KpeauTHO CAenke v USMEHEHUS K Heil (Homep
M Oata 3ak/lueHNs CAeNKW, CTOPOHBI, BUA CAENKMN); CyMMa 00s13aTe/lbCTBa N0 KPEAMTHON CAerKe; BUA, Ba/OTbI
06s13aTeNIbCTBa, CPOK U NOPSAO0K BbINOMHEHNUA KPeAUTHOW CAENKU; CBEAEHNS O pasMepe NoralleHHONn CyMMbl 1
OKOHYaTe/NbHO CyMMe 06sa3aTenbCTBa NO KPEAUTHON cAeske; Aata BO3HUKHOBEHWS MPOCPOYKM 06si3aTenbcTBa
no KPeauTHO caenke, ero pasmMep W cTagus MoralleHns; CBeAeHUs O MpeKpalleHun KpeauTHON caenku u
cnocobe ee npekpalwieHust (B TOM 4Mc/iie MO COrMalleHnio CTOPOH, B CyAe6GHOM nopsifike, rapaHToMm T.n.),
CBE/IeHUsI 0 NMPU3HAHWUN KPEAUTHOI cAenku HeaeliCTBUTENbHON 1 OCHOBaHUSI Takoro NpusHaHus. MNog KpeauTHo
CAENKOW CTOPOHbI MOAPa3yMeBaKT CAENKWA, MO KOTOPbIM BO3HMKAT, MW3MEHSTCA WM NpekpaljatTcs
06513aHHOCTM KNMeHTa OTHOCWUTENbHO On/aThbl AEHEXHbIX CPEACTB B TEUEHUW ONPEAENEHHOTO BPEMEHW B
oyaoywiem BaHky wu/wvnu  apyrum  cy6bekTam  XO03sIMCTBOBaHWS, B TOM 4uC/e MOCTaBLUMKAM  KUWLLHO-
KOMMYHaU/TbHbIX YCyr ( 9/1eKTpO-,ra3o-, BOAO-, TEN/I0CHAGXeHWs, BOAOOTBOAA U Ap).

KnneHT cornaceH ¢ Tem, 4YTO B C/iydae HeHagexallero UcnosiHeHns ceomx obssatenscts OO0 «YKpanHcKoe
6HOPO KPEeANTHbLIX UCTOPWIA», Haxoaslleecs no agpecy: 01001, r.Kues, yn.MpyweBsckoro, 14., rae 6yaetr XxpaHUTbCS
n obpabarbiBaTbCsA €ro KpeamTHas UCTopusi, pasmep hmHaHcoBOI oTBeTcTBEHHOCTM OO0 «YKpanHCKoe 6Hpo
KPeauUTHbIX UCTOpuiA» nepes KAMEHTOM OrpaHMuMBaEeTCs pa3MepoM, KOTOpblii ykasaH B [JOroBope o
npeaocTas/ieHNN NHAOPMALMOHHbIX YCYT, 3aKto4eHHOM Mexay baHkom n OO0 «YKpanHcKoe 61opo KpeauTHbIX
NCTOPUIN».

1.1.7.23. BaHK He npepoctaBnseT nHgopmaumio (B TOM YMCe BLIMNUCKM onepauuii No cyetam W naaTteXxHbIM
KapTaM) B OTBET Ha 3anpocbl KAMEHTOB, NOSlyYeHHble MO noyTe C NpPocbOOi NPefocTaBUTb WMHGOpPMALKIO,
cogepalllyto 6aHKOBCKYHO TaiHy Ha ByMaxXHbIX HOCUTENAX no noyte. MiHdhopmaums, coctasnstoLast 6aHKOBCKYH
TaliHy MOXeT ObITb packpbiTa JIMYHO K/IMEHTY B OTAeNeHMN BaHKa.

BaHk MMeeT nNpaBo packpbiBaTb TPETLUM MLAaM KacatoLlytocs KnMeHTa 6aHKOBCKYO TailHy TONbKO Mpu coracum
KnneHTta, ecnv 06a3aTenibCTBO UM NPaBO PACKPbITUS GAHKOBCKOM TaiHbl HE BbITEKAET U3 3aKOHa, B TOM yuc/ie
3aKOHa MHOCTPaHHOro rocyapcrea. baHKOBCKy TaliHy COCTaBASHT, HO HE OrpaHWYMBalOTCH MEPEUNC/IEHHBIM,
cBefleHMs 0 KNneHTe 1 6aHKOBCKMX cueTax KneHTa; 06 onepaumsax, Kotopble 6blsiM NpoBeAeHb! B Nob3y UK No
NOpYYeHUIO KNMEHTa, a Takke MHGopMauns 06 OCYLLEeCTBAEHHbLIX UM cAenkax; 0 oMHaHCOBO-3KOHOMMUYECKOM
COCTOSIHUW KNMeHTa; 06 opraHuW3aunoHHO-NPABOBON CTPYKTYpEe K/IMEHTa, ero pyKoBOAUTENSAX WU HanpaBieHWUsX
JeAaTenbHoCTW, MHopMaums, cofepxalasacsa B AOKYMEHTax KveHTa 6aHka O KAMeHTax Apyroro 6aHka,
MHOPMaLUs 0 cYeTax ymepLlero kiveHta 6aHka, cBefeHus 06 MMyLLEeCTBE, HaxogslWwemcs Ha XpaHeHun B
6aHKe (COBCTBEHHMK MMYLLECTBA, NEpeyeHb MMyLLecTBa U ero CTOMMOCTb, BWUA, XpaHeHus), nHdopmaumsi o
nMuax, KoTopble XOTenu cTaTtb KaMeHTamu 6aHka, HO B CUAY ONpefAesieHHbIX NMPUYMH UMW He CTan, a Takke
NHbopMaums 0 KNUEeHTax, NPEKPaTUBLLMM CBOU OTHOLLEHNS C 6aHKOM.

KnuMeHT onoBelleH W corfaceH Cc TeM, 4YTo BaHK B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM YKpauHbl,
MeXAyHapoAHbIM [JOrOBOPOM W/ 3aKOHOM MHOCTPAHHOTO rocyAapcTBa Npv YCTaHOBMEHWUN AEM0BbLIX OTHOLIEHWI
¢ KnmeHTom, npoBeAeHnn GaHKOBCKUX onepauuii KnveHTa, B TOM Uic/ie MeXayHapoaHbIX, MOXET 6biTb 0653aH
packpblBaTb 6GaHKOBCKYK TailHy OTHOCMTENbHO KnveHTa, ero onepauuii, CYETOB, a Takxe /Oy Apyryko
MHpopMauMio, [aHHble, CBEAEHWS, CBA3aHHble C 6GaHKOBCKOM TaliHOW B paMKax WHOCTPaHHOIO 3akKoHa,
YNO/THOMOYEHHOMY FOCYapCTBEHHOMY OpraHy COOTBETCTBYIOLLETO WMHOCTPAHHOTO roCyAapcTBa, Aaxe ecnu
3aKoHOZAaTe/IbCTBO 3TOrO rocyAapcTBa He COOTBETCTBYET CTaHAapTaM YKpaviHbl.

B cBA3n c 3TuM, KnneHT gaet BaHKy cBoe 6e30roBOPOYHOE COr/lacle Ha NpefocTaB/eHne ero nepcoHasibHbIX
JaHHbIX U Apyroii MHopMaumn, KoTopas aBNsieTcsl 6aHKOBCKOV TaliHOW, B KOMMNETEHTHbIE OpraHbl MHOCTPaHHOTO
rocynapcTsa, B Nopsiike, yCTaHOBIEHHOM 3aKOHOZATe/IbCTBOM TAKOr0 MHOCTPAHHOTO rocyAapcTBa.

KnneHT npu ycTaHOBNeHUW AenOoBbiX OTHOLLEHWI ¢ BaHkoM coobliaeT BaHky O CBOeM HasloroBoMm craTyce B
COOTBETCTBUM C TPeHOBaHMSAMM HA/IOrOBOr0 3aKOHOAATENbCTBA MHOCTPAHHOIO rocyAapcTBa, KOTOpoe yKasbiBaeT
BaHk, B npegenax, ykasaHHblX BbaHkoOM. B cnyyae MW3MEHEHUs Ha/loroBOro cratyca B COOTBETCTBMM C
TpeboBaHNsIMM HaNOrOBOr0 3akoHOoAATEeNbCTBA WMHOCTPAHHOIO rocygapctBa KnNueHT 0653yeTcss NUCbMEHHO
yBefloMuTb BaHk 06 3ToM B TeueHue 30 gHeli ¢ AaTbl TAKOro n3MeHeHus. KnveHTt obasaH npefoctaBnsatb baHky
No6ble OKYMEHTHI, Mo hopMam, KoTopble 3aTpebyeT baHk, B pamkax BbINo/HeEHUS BaHkoM cBonx 06a3aTesibCTB
nepes KOMMETEHTHbIMUA MHOCTPaHHbLIMW FOCYAapCTBEHHbLIMY OpraHamMm.

1.1.7.24. CTOpPOHbI 06A3YKTCA yperynmpoBatb CMopbl U NPEeTeH3nKn, BO3HMKALWMe B CBA3U C UCMNOSIHEHWEM
[Jorosopa, nyTem neperoBopos.

Ha ocHoBaHWM 3akKOHOB, B TOM uucre MHOCTPaHHbIX rocyaapcTts, AO/1A yperynmpoBsaHua OTHOLLIEHWIA mexay
BaHkoM K KnmeHToM MoXeT ObITb NPMMEHEHO 3akKoHOAaTe/IbCTBO WMHOCTPaHHOrNo rocygapcrsa.

1.1.7.25. B cnydyae o6HapyXeHus KiMeHTOM Kakoil-imbo CrOpHON CcuTyauuu, CBSI3aHHOW C yc/yramu,
npeaocTaB/eHHbIMY B pamkax HacToswero [lorosopa, KnmeHT fo/mkeH He3ameanuTesibHO YBeAOMUTbL 06 3TOM



BaHKk nyTem nogaunm NMCbMEHHOTO 3asiBNeHus B nogpasgeneHve baHka (B cnydvae ec/nv pelleHve Bomnpoca
npeaycMaTprBaeT pacCMOTPEHME NMCbMEHHOTO 3asiB/IEHUS).

1.1.7.26. BaHK NPUHUMAET BCE BO3MOXHble Mepbl MO YPErysiMpoBaHU0 BO3HMWKLLEW CMOPHO CcuTyaumn u
yBeAOMNSIET KNneHTa o pesynsTatax pacCMOTPEHUsI ero 3asiBNieHns. [1s yperynimpoBaHusi BO3HUKLLEN CMOPHOIA
cuTyauum BaHk MOXeT npurnacutb KnaMeHTa Ha JIMYHYH0 BCTPeYy C YNO/HOMOYEHHbIM COTPYAHMKOM BaHka.

1.1.7.27. B cny4yae ecnu Kakoe-nnmbo W3 MO/OXKEHWA HacToswero JoroBopa SBASETCS WAW CTaHOBUTCS
HE3aKOHHbIM, HefeWCTBUTENbHBIM WA He NOoMb3yWMMCH CyAe6HOl 3awmTol, 3T0 He 3arparvsaer
[EeNCTBUTENbHOCTb OCTa/lbHbIX MOMOXeHWI [loroBopa.

1.1.7.28. CTOpPOHbI [OrOBOPUINCL O TOM, YTO MECTOM UCMNOJSIHEHNA HacToslero [loroBopa ABNAETCA CTPYKTypHOe
nogpasneneHve baHka B COOTBETCTBYHOLLEN afMUHUCTPATUBHO-TEPPUTOPUASTLHON eanHMLe YKpauHbl (N0 MecTy
nNpoxmBaHusa KnneHta):

> B BMHHMUKOI o6nactn: 21050, BuHHMUKas 06n1., I. BuHHMUA, yn.CobopHas, 52

> B BonbIHCko# o6nactu: 43010, BonbiHckas 06:., I. JIyuk, yn. BospoxgeHus, 1

> B [JHenponeTpoBcKoii obnactu: 49000, AHenponeTpoBckas 06i1., . JHenponeTpoBck, yi.MeyHnkoBa, 18;
- B [loHeukoi obnacTu: 83001, doHeukas obn., . JoHeuk, yn. OKkTabpbckas, 82 a

> B XXutommpckoii obnactu: 10012, XXutommpckas obn., r. XXutomup, Fforoneeckas, 4

- B 3akapnarckoil obnactu: 88000, 3akapnartckoii 0611., I. Yxropog, npocnekt Cesoboapl, 14

> B 3anopoXckoii obnactn: 69065, 3anopoxckasi 06/1., I. 3anopoxbe, nn. VimxeHepHas, 1

> B VBaHO-®paHKoBCcKoil obnacTtu: 76018, MBaHo-dPpaHKoBCcKas 06/1., . MBaHo-PpaHKOBCK, yn.lanumukas,
22

> B Knesckoii obnactu: 04116, Knesckas o6n., . Knes, yn.Banabl Bacunesckoii, 12/16

> B Kuposorpagackoit obnactu: 25006, Knposorpazckas o611., 1. Kuposorpag, yn.lMpeobpaxeHckas, 26/70
o B JlyraHckoi obnacTu; 91011, JlyraHckas o6n., r. JlyraHck, yn. YentockuHues, 14

> BO JIbBOBCKOW o6nactun: 79008, /ibBoBCKas 0611., I. JIbBOB, yNn.MNyuynbckas, 11-a

> B Hukonaesckon o6nactun: 54029, Hukonaesckas 06:., r. Hukonaes, yn.®dpyHse, 27

> B Opecckoii obnactu: 65036, Ogecckas o6n., . Ogecca, yn. Wopca, 125/1

° B MNonTtaBckoii o6nactu: 36029, Nontasckas 061., I. MonTaea, yn.lseackas, 2

- B PoBeHckoin obnacTtu: 33023, PoBeHckas 0611., . PoBHO, yn.BuguHckas, 8

> B Cymckoit obnactu: 40030, Cymckas 06n., . Cymbl, yn. Fopbkoro, 26

> B TepHononbckoit obnactu: 46000, TepHononbckas 0611., r. TepHonons, Np-T CT. baHAaepsl, 38

o B XapbKoBckoii obnactun: 61010, XapbKkoBckasi 061., I. XapbKoB, yn. KpacHolukonbHas HabepexHas, 16,

o B XepcoHckoi obnacTtu: 73000, XepcoHckas 06/1., I. XepCoH, NpocnekT Yilakosa, 43

> B XMefibHMLKOoN ob6nacTtu: 29000, XmMenbHULKast 0611., I. XMenbHULKKIA, yn. NMpockypoBcKas, 19
> B Yepkacckoin o6nacTtu: 18000, Yepkacckas o6n., . Yepkaccsl, yn. baligsl BuwHesewkoro, 40

> B YepHoBuukoli obnactu: 58005, YepHoBuLkasa 06n., . YepHoBupl, yn.CTactoka, 14a

o Apyroe CTPYKTypHOoe nogpasfeneHve baHka B COOTBETCTBYIOLIEN aAMUHUCTPaATUBHO-TEPPUTOpPMAasIbHO
eanHuLe YkpauHbl (N0 MecTy NpoxmnBaHusa KnveHTa)

Kpome Toro, no BbIGOpy CTOPOHbI Kpeamutopa [oroBop MOXET ObiTb WCMOMHEH MO OO4HOMY W3 CeAyLmnX
agpecoB: 49000, [AHenponeTpoBckas 06n., . [JHenponeTposck, yn. HabepexHana [Mobeabl, 50; 49000,
[HenponeTpoBcbka 06n., I [AHenponetpoBck, yn. bartymckas, 1l1-a; 52005, [AHenponetpoBckas 06n., T.
[HenponeTpoBck, yn.TennnyHas, 2; 49006, [HenponeTpoBckas o6nacTb, ropoa AHenponeTpoBck, np.lyLlwknHa,



55. 51931, [OHenponeTpoBckas o06nactb, I [JHENpoA3epXWHCK, npocnekt JleHnHa, 43; 51400,
[HenponeTpoBcbkas 06n., I. Masnorpag, yn. K.Mapkca, 35; 08500, Kuesckas 06n., . ®actos, yn. CobopHas,
A0.10; 53210, AHenponeTpoBckas ob6nactb, . Hukononb, yn. Yyb6aps, 23; Ogecckas obnacTtb, . Ogecca, yn.
UepHomopckoro KasauvectBa, 115; 36020, MontaBcbka 06n., . [NontaBa, yn. JleHwHa, 9/17; 46000,
TepHononbckaa o6n., r. TepHononb, np-T1 CT1. baHgepsbl, 38; 75300, XepcoHcbka 006/., NrT. HOBOTPOUUK, Y.
Yanaesa, 3; [Henponetposckas 06/., 1. Hukononb, yn. Yybapsa, 23; 61010, XapbkoBckas 06/., I. XapbKoB,
KpacHowkonbHas HabepexHas, 16, 84301, OoHeukasa o6n., 39600 Montascbkasd 065., ropog KpemeHuyr, yn.
MNMepBomalickas, 38, [oHelkasa obnactb, 87515 ropog Mapuynons, yn. Aptema, 56, 84301 [oHeukas obnacTb,
ropoa Kpamatopck, Byn. KatepuHuya, 16, 52400, [JHenponeTpoBckas o6nactb, CONOHAHCKNIA p-H, NrT. ConeHoe,
yn. larapuHa, 12a

1.1.7.29. CTOpPOHbI AOrOBOPWUINCL, YTO BCE CMNOPbl, PacxoXaeHus nnu TpeboBaHUs, KOTOpble BO3HUKAKOT M3
JaHHoro [loroBopa M Apyrnx [OOrOBOPOB MexXay BbaHKkoM u KAnMeHTOM uav B CBA3WM C HUMM, B TOM 4uchne
KacawLmecs UX MWCNOMHEHWS, HapyLleHWsi, NpPekpawleHus WM npusHaHua AeNCcTBUTENbHbIMKU, noanexart
paspeLueHunio B 04HOM M3 YKa3aHHbIX Cy0B (N0 BbIGOPY CTOPOHLI, KOTOPas MHULMUPYET obpalleHue B cya):

- NOCTOSIHHO AECTBYHOLWMIA TPeTecknii cya npyu Accoumaummn “"[HenpoBCckuin 6aHKOBCKMIA COo3" (agpec cyaa:
49000, r. AHenponeTpoBck, np. K.Mapkca, 60; cnop paccmaTtpvBaeTcsl €OQUHO/IMYHO Ha3HauyeHHbIM [naBoii
TpeTeickoro cyaa cyabén);

- NOCTOSIHHO AelicTBYIOWNIA TpeTencknin cyn npu Accoumnaumm "fOpuguyeckme KomnaHum YkpavHel" (agpec cyaa:
49000, r. AHenponeTpoBck, np. uM. Maszetbl "Mpasga”, 4. 29, od. 413; cnop paccmaTpuBaeTcs e4vHOIUYHO
HasHauyeHHbIM [NaBoii TpeTelickoro cyaa cyabén);

- cyq obLein oprucanKumnn.

CTOpOHbI AOrOBOPU/IUCH, YTO BCE CMOPbI KacaTeNbHO NpU3HaHusa gaHHoro JloroBopa u Apyrux AOroBOpoB Mexay
BaHkoM 1 KnneHToOM HedelcTBUTENbHLIMWU NOA/eXaT paspeLlleHnio B OAHOM M3 yKasaHHbIX cyfoB (Nno Bbibopy
CTOPOHbI, KOTOpas NHUUMMPYeT obpalleHne B Cya):

- NMOCTOSIHHO AENCTBYIOWMIA TPeTencknii cyg npu Accoumaummn "[Henposckuii baHkosckuii Cow3" (agpec cypa:
49000, r. AHenponeTpoBck, np. K.Mapkca, 60; cnop paccmarpvBaeTcs €AUHO/IMYHO Ha3HayeHHbIM [naBoii
TpeTeiickoro cyaa cyabén);

- NOCTOSIHHO AEeNCTBYIOLWMIA TpeTecknii cyq npy Accoumnauun "Kopugmdeckme komnaHum YkpauHel" (agpec cypa:
49000, r. AHenponeTpoBck, np. uM. Maszetsl "Mpasga”, 4. 29, od. 413; cnop paccmarpusaeTcs eAnHOIUMYHO
Ha3HayeHHbIM [NaBoii TpeTeinckoro cyaa cyabén );

- cyq obLein oprucamnKumun.

1.1.7.30 B cnyuyae cmeptu unm 6aHkpotcTBa JomkHmka baHka no KpeauTHOMY A0roBOpY WM 3aMeHbl [LomKHMKa
BaHka BcrieacTBue npaBonpeemMcTsa 1 / nnn nepesoga Aosra Ha TpeTbe NMuo (HOBOTO A0/MKHUKA), NOPYYUTESb
NpMHUMaET Ha cebsa o6s3aTenibCTBa M COr/laceH OTBeYaTb 3a MCMOMIHEHME KPEeAMUTHOro Aorosopa 3a [o/mkKHUKa
BaHka, a Takke N060ro Apyroro Ao/MKHUKa (HOBOTO AO/DKHMKA) NPW HACTYM/IEHWU YKa3aHHbIX B fAaHHOM MyHKTe
06CTOATENLCTB, B CBA3W C 4YeM, [opyuntenb npefoctaBnseT nNopyvyuTensCcTBo nepep baHKOM 3a MCNOMHEHWEe
HOBbIM AO/MKHUKOM 0653aTeNbCTB MO KpeauTHOMY AOrOBOpPY B pasmMepe 1 nopsigke, onpeaeneHHoM YC/10BUAMU
AaHHoro [loroeopa. Mpu aTOM, Nt06ble AONOAHUTESbHbIE COr1acoBaHus € MopyYnTeENEM HE HYXHbI.

1.1.7.31. CpoK UCKOBOI1 AaBHOCTW KacaTenbHO TpeboBaHuii BaHka No BO3BpaTy KpeauTta, onniaTbl NPOLEHTOB 3a
Nnosib30BaHne KpeamMToM, BO3HarpaxaeHusi, HeycToliku - neHu, Wwrpados, pacxogos baHka coctaenseT 50 fer.

1.1.7.32. B cnyyae nNpOTUBOpEeYUss yC/I0BWiIA AOrosopa, 3akiodaemoro BaHkom ¢ OpraHusauunei/KnneHtom c
Ycnosusimu 1 npasuiaMu npefoctas/ieHns 6aHKOBCKUX YCYT NPUOPUTET UMEKOT YCNOBUS 40r0BOPA.

1.1.7.33. CoseplieHne cpenkun/onepaunn ¢ KnneHTom, KOTOpbI sBASETCA COTpyAHUKOM BaHka (nmuo,
cocTosulee ¢ baHKkOM B TPYAOBbIX MPABOOTHOLUEHUSAX WM HA OCHOBaHWM rPaXK[aHCKO-NPaBoBOro A0rosopa o
npefocTaBneHnn YCyr/BbINOAHEHUM PaboT) NMG0 YNeHamMn ero ceMby, Ha Cymmy, npesblwatoyto 25 000 rpH.
(aBapuaTh NATb ThiCAY rpUBEH) (cAenka C KOH(IMKTOM MHTEPECOB), AO/MKHO ObiTb COracoBaHO C JIMHENHbIM
pykoBoauTenem cOTpyAHVKa nyTem NoAnvMcaHus COOTBETCTBYHOLLEIO AOKYMEHTa B CUCTEMe AOKYMeHToobopoTa
BaHka. B cnyuyae, ecnu Takas cpenka/onepauus 6ygeT coBeplleHa U B JanbHeiwem He OyaneT opobpeHa
BaHkom, OHa cuuTaeTcs HeAelCTBUTE/NbHOM C HacTyn/IeHMEM MOCNEeACTBUA, NPeAYyCMOTPEHHbIX AENCTBYOLWUM
3aKOHOJATEeNbCTBOM. YKa3aHHble NOCNeACTBUS MPUMEHSIOTCA Takke K caenkam/onepauusiM, OCyLLeCTB/IEHHbIM
6e3 cooTBecTByOLLEro ofobpeHns baHkom BBUAY Ha/IMUUSA TEXHUYECKON BO3MOXHOCTU, HO HE paspelUeHHbIM
onepaymoHHbIMK Npoueaypamu baHka.

1.1.7.34. C uenblo MOHUTOPUHra BaHKOM MOLUEHHMNYECKMX/PUCKOBbIX GAHKOBCKMX onepauuii u/unm npoBeagHnio
BaHKkoM MeponpusaTWiA No noraweHuio 3a0/mkeHHocTn KnueHta nepen baHkom, KnneHT/ynosHOMoOYeHHoe NnLo



KnueHta pgaeT cornacve baHKy B TeYeHWM cpoka AeicTsusi [loroBopa O NpefocTaBfeHnM GaHKOBCKMX YCnyr
YCTaHOBUTb T[€OMO3NLMOHMPOBaHe TenedoHa KnveHTalynosHOMoYeHHoro nvua KnveHta, HoMep KOTOpOro
yKasaH B jOfOBOpe, a Takxe MCMo/b30BaTb MH(HOPMALMI0 O MECTOHaXOXAeHUM KnneHTa/ynonHOMOYEHHOTo Nua
KnueHTa , nosyyeHHoit BaHKOM Ha OCHOBaHMM Teono3uNLMOHVMpPOBaHusl TenedioHa. [osyyeHHass BaHkom
MHpopMaLMs O MECTOHaXOXAeHWU KnueHTa/ynosIHOMOYEHHOro nnua KnneHta nyTeM reonosvuyMoHUMpOBaHMsA
TenedoHa , He ABASIETCA BMelaTeNbCTBOM bBaHka B €ro /IMYHyl XU3Hb 6e3 cornacusi KnueHta/
YNO/THOMOYEHHOTO nua KnmeHTa.

1.1.7.35. KnueHT 065a3yeTca uMHpopmupoBaTb baHK 06 WM3MEHEeHWW [AaHHbIX, YKaszaHHbIX B 3asB/leHuU, He
nosgHee 15 KaneHgapHbIX [AHEA C fAaTbl MX M3MEHEHWs, a Takke npefoctaBuTb B baHK [AOKYMEHTHI,
noATeepxJatoLine nsMeHeHne pamnanm, UMeHu, 0T4eCTBa U NacnopTHbIX AaHHbIX.

1.1.7.36. KnueHT cornawaertca ¢ Tem, 4yTo baHK Bnpase 3anpalumsaTtb NoaTBepxAeHWe KAneHTOM [AaHHbIX,
yKasaHHbIX B 3asiB/IEHUKN, C NEPUOAUYHOCTbIO, ONpPeaesieHHOW BHYTPUOGAHKOBCKUMU TpeboBaHMSMMW, B T.M. C
NoMOLLb0 TenedoHHbIX KOHTAKTOB, SMS-3anpocoB M UCMO/b30BaHNS YCTPOMNCTB CaMOOOCAYXUBaHUS. KneHT
cornawaercs ¢ TeM, 4To HenpegocTasB/ieHNe, HENOMHOE MpeAoCcTaBfeHNe HUM 3anpalmnBaemoin nHgopmMaumm
6o ee HeCOOTBETCTBME MHbopMauun, codepxalleiica B base gaHHbIX BaHka, MOXET CMyXUTb OCHOBaHWEM
Oona baHka oTkasaTb KaveHTy B npoBedeHMM onepaumu, ecnu TakoBas MHgopmauus Heobxoguma Ans
naeHTUdmkaumm KnmeHTta n/mnu ero ayteHTugukaymu.

1.1.7.37. KnneHT cornawaetcs ¢ TeM, 4to baHk Bnpase ocyLlecTBATb DOTOCLEMKY M BuAeoHabnogeHme, ecnu
MHOe He MpefyCMOTPEHO MpasuiaMy npefocTaB/ieHns baHkoM onpeferneHHbIX YCayr, a takke Tened)oHHYI
3anvcb B CBOMX MOMELLEHMAX M HA CBOMX YCTPONCTBaX B Lensax obecnedeHuss 6e30nacHOCTM U Hagexallero
obcnyxmBaHna KnmveHta 6e3 ero AONoNHUTENbHOrO yBegoMseHus. Bupgeosanucu, choTtorpacmm n 3anucu
TeneOoHHbIX pa3roBOPOB MOTyT ObITb MCNOJ/Ib30BaHbI B KAYECTBE 0Ka3aTe/lbCTB B NPOLEecCyasibHbIX AeACTBUSX.

1.1.7.38. /llo6bIM CNOCO60OM A0BOAMTL A0 CBEAEHUA TPETLUX L, MHpOPMAaUUIO 0 3a40/HKEHHOCTN 3aeMLumKa rno
HacTosweMy [Jorosopy, a Takke 0 Hanuumm (OTCYTCTBUM) U COCTOSHUM UMYLLLECTBa, NepesiaHHOro B obecneyveHne
BbINOSIHEHNS 06513aTeNbCTB, B C/lyYae HapyleHus 3aeMLIVKOM Kakoro-nMbéo u3 o06sA3arenbeTB Mo HacToswemy
JoroBopy, a B cnyyae Bble3ga 3aemuiMka 3a npefenbl Tepputopun YKpamHbl — C MOMEHTa MoAnucaHus
CTOpoHaMu HacToswero [lorosopa.

1.1.7.39. lNpu 3TOM ANA YCTaHOB/IEHUA KOHTaKTa Cc 3aemMuMKoM, Hapywuslwinm floroBop, baHK vmeeT npaBo
pacnpocTpaHaTb UMetoLLMecs B ero pacnopsihkeHun pororpadpum Knnenta (3aemiumka).

1.1.7.40. KnueHT gaeT cBOe cornacume Ha ocyuwecTBneHna baHkom npu odopmieHMm HacToswero fioroBopa
oTorpadmpoBaHnsi cebsi, xpaHeHns BbaHkom doTorpadun B AdasibHEleM, a Takke Ha pacnpocTpaHeHue
XpaHsaLwmxcs potorpadmnii B cnyvasx, npeaycMoTpeHHbIX HacTosAWw MM [LoroBopom.

1.1.7.41. KnueHT gaeT CBOE corflacue Ha ocyllecTBneHns baHkom npy obpaleHnn Ha KANEHTCKYH NoaaepXKy
BaHka coxpaHeHus TeneoHHOW 3anucu, xpaHeHus BaHkom 3anvcu B fanbHeiwem, 3anucu TenegyoHHbIX
pasroBopoB MOryT ObITb MCNOMb30BaHbl B KayecTBe [JoKasaTe/lbCTB B MpouecCyasibHbIX  AecTBUSX,
npeaycMOTPEHHbIX HacToALLMM [JoroBopomM.

1.1.7.42. Hactoswuin loroBop AelicTBYeT 6€3 orpaHuyeHuns Cpoka.

1.1.7.43. CTOpOHbI NpM3HatoT, YTo AeicTBMe [JoroBopa npekpallaeTcs B MOMEHT 3aKpbITusa nocneaHero Cueta/
Bknaga KnueHTa, oTKpbITOrO B pamkax JloroBopa fimb6o nognagatollero nog Aeiictene [orosopa, a Ttakke npu
OKOHYaHUM Ucnosb3oBaHUA ycnyr baHka, npeaycMoTpeHHbIX [loroBopom. Mpu Hanuumm y KnneHta K MOMEHTY
3aKpbITUS NOCNeAHEro cyeta KnveHTa HenoraleHHoM 3a40/MKEHHOCTM nepeg, BaHkom no [Jorosopy, B TOM yncne
3a0/HDKEHHOCTN MO oBepapadTy, a Takke 3a[0/DKEHHOCTW MO onnate Komuccuii baHka, aelicteue [orosopa
npekpaLLaeTcsa nocse NoHOro noraweHns Takol 3a40/MKEHHOCTH.

1.1.7.44. KnneHT Bnpase B /1060 MOMEHT pPacTOpPrHyTb HacTosAWwwmii loroBop, yBe4OMMB O faHHOM HaMepeHuu
BaHk nytem nogauvn B baHK MUCbMEHHOrO 3asB/fieHWs O pacTopxeHuu [loroBopa no dhopme, YCTaHOB/IEHHON
BaHKoM, ecnm MHOe He YCTaHOB/IEHO KOHKPETHLIM pa3gesioMm YCNoBuUii 1 npaBusi.

1.1.7.45. baHK Bnpase B OAHOCTOPOHHEM MOPSAKE pacTOprHyTb [JOroBop npu oTcyTcTBUM y KnuneHta cuyetos/
BK/1aZl0B/HENCNONBL30BAHUN KIMEHTOM YCNyr, OTKPbITLIX/MPefocTaBisemMblXx B pamkax J[orosopa, NUCbMEHHO
yBeoMu1B KnneHTa 0 CBOEM peLLeHUN.

1.1.7.46. B cnyyae nosny4vyeHnsa baHKoM nuMcbMeHHOro 3asBneHua 0 pacTopxeHun [orosBopa KnueHTta baHk
UMeeT npaBo 00bLSABUTL HeaeWcTBUTENbHbIMU M BNOKMPOBaTb BCe KapTbl, BbinylleHHble KnveHTy (Bknkoyas
[ononHuTenbHble KapTbl), B 3TOM cnyyae KapTbl nognexar Bo3spaty KnneHTom B baHk.

1.1.7.47. B cnyyae nonydyeHusa baHkom 3asaB/ieHnA o0 pactopxeHuu [orosopa KnveHTa BbaHK MMeeT npaso
3a6/10KkMpoBaTh NpoBeaeHne KnmeHToM onepauuii yepes cuctemy Mpuear24 n MobileBanking.



1.1.7.48. PacTopxeHue [JoroBopa ABNAeTCA OCHOBaHWEM 415 3aKpbiTUA CyeToB KnneHTa.

1.1.7.49. baHK 3akpblBaeT cyeTa/Bknagbl KnveHta B yCTaHOBMEHHOM MOpsigke B COOTBETCTBUM C [OroBOPOM,
3aKoHOAATeNbLCTBOM YKpavHbl 1 6aHKOBCKUMW MpaBuiamMu.

1.1.7.50. Mpwn 3akpbiTUn/pacTopxeHnn orosopa n/nnm 4yactn ycnyr, npegocrasnisemMbix B pamkax [orosopa (B
T.U. yCcnyr no ypasieHHOMY OO6CNyXMBaHWI0), KOMUCCUW, paHee YynnavyeHHble baHky Mo [loroBopy, He
BO3BPAaLLLAIOTCA U HE YUMTLIBAKOTCA B CUET noralleHns 3a40/mKeHHOCTU nepes baHkom.

1.1.7.51. 3akpbiTue CyeTOB OCYyLUECTBNAETCA B MNOpsAAke, YCTAHOB/IEHHOM «YC/IOBUSIMU MCMO/Ib30BaHUA
AebetHbix KapT MAO KB «MPUBATBAHK» (MpunoxeHue 1 K Ycnosusim).

1.1.7.52. 3akpbiTe BkNaaoB KriveHTa OCyLLEeCTBIAETCA B NOpSAAKe, YCTaHOBNEHHOM «[1paBunamMu pasmeLleHus
Bknagos B MNMAO Kb «IMPUBATBAHK» (MpunoxeHne 2 K YCNoBusiM) U COOTBETCTBYIOLWMMN «YCNOBUAMWU MO
pasmeLlLleHnio AeHeXHbIX cpeaCcTB BO BKIad».

1.1.7.53. Mpn Hannumm Ha 3akpbiBaeMom CueTe [eHEeXHbIX CpPeacTB, OG/10KMpPOBaHHLIX B COOTBETCTBUU C
[oroBopoM AN MCNOSHEHWSA pacnopshkeHnii no CueTy, MpUHATLIX BaHKoM K WMCMOMHEHWIO [0 MNOJy4YeHus
3adaB/ieHNa Ha 3akpblTue CueTa, CYET 3aKpbiBaeTcA MNpu YCNOBUMM WX OTMEHblI KnueHToM, a B c/y4yae
HEBO3MOXHOCTM OTMEHbI TakuX PacrnopsKeHuli CHET 3aKpbIBAETCA NOCNe X UCNOSTHEHNS BaHKOM.

1.1.7.54. B cny4yae nonyyeHnsa baHkom 3asnBrieHns o 3akpbiTum Cueta Bce KapTbl (B TOM Yncie AONOAHUTENbHbIE
KapTbl), BbIMYyLLEHHbIE K 3aKpblBaEeMOMY CYETY, B/0KMPYIOTCS, 00BbABASAIOTCA HeLeNCTBUTENbHBIMU WU Noanexat
BO3Bpaty KnueHtom B baHk.

1.1.7.55. C MOMeHTa 3aKkpbITusi 6aHKOBCKMX CUETOB/BKIaAOB KmMeHTa OTMEHATCHA ANMTeNbHble MOpy4YeHus
KnueHTa K COOTBETCTBYHOLWMM cyeTam/Bknagam, BbaHk npekpaillaeTr MNpUHMMaTtb K WUCMOSIHEHWUIO NNaTeXHble
Nnopy4yeHuss U WHble pacrnopsbkeHns KnueHTa M npekpawiaer 3a4uciaTb Ha cuyeTa/Bkiafbl nocTtynawuime
JeHexXHble cyMMbl U BO3BpallaeT Ux B afpec OTrnpaBUTeNs He no3gHee crnefylollero 3a AHeM MoCcTyn/ieHus
cpeacTs paboyero gHs.

1.1.7.56. BaHk Bo3BpaLlaeT KIMeHTy ocTaTkm AeHeXHbIX CPeACTB Ha ero cuetax/Bknagax B baHke Ha/lMuHbIMU
OeHeXHbIMY cpefcTBamMu NM60 HA OCHOBaHUWM NOpy4veHUs KnveHTa cpefcTsa nepeyvncrnsioTcsa Ha apyroi cuet/

BKNag.

1.1.7.57. CTOpOHbI corfiacoBa/ii NPeNMyLLECTBEHHbIE YC/TIOBUSA UCMOJIHEHUA PacYeTHbIX OOKYMEHTOB KnuneHTta/
nepeeBoja [eHeXHbIX cpeacTB KnveHTa: mex6aHKOBCKWIA MepeBof cpeAcTB KnveHTa ucnonHsetcsa baHkom B
CPOK [0 Tpex onepauuoHHbIX AHER; BHYTPMOAHKOBCKWI NepeBof AeHEeXHbIX cpefcTs KnveHTa npoussoguTcs
BaHKOM [0 AByX OMepaunoHHbIX AHEA.

1.1.7.58. B cBs3n ¢ aHHekcueir AP KpbiM 1 npekpaweHnn gestenbHocTn baHka Ha aToil Tepputopun Knment
0053yeTcs SABMTLCS B CTPYKTYPHOE nogpasfeneHne baHka, pacrnonoXeHHOe Ha MaTepUKOBOW YacTu YKpawvHbl
Ans coBeplleHnss bBaHkom AENCTBMIA MO YTOUHEHMIO MHAIOPMALMM OTHOCMTENBHO MAEHTUGUKALMA U N3YYEHWM
KnneHta n npegoctasutb B baHK OT AreHTCTBa MO CTpaxoBaHWIO BKM1aA0B, PacnofioXeHHOMY Mo ajpecy :
109240, P®, MockBa, BepxHuii TaraHckuiA Tynuk, 4. 4 , ganee AreHTCTBO, cnpaBky 06 OTCYTCTBWW Bbinnat
OEHEXHbIX cpeacTB KnveHnTy - dwmsmuyeckomy navyy . Mpy 3ToM , KnnMeHT o6s3aH COBeplIMTb [AeliCTBUS,
npenycMOTPeEHHbIE B HACTOALLEM MYHKTe , B CPOK A0 31.12.2014 r.

1.1.7.59. B cnyyae HeBbINoNHeHns KnuneHToM o06a3aHHOCTER, npegycMoTpeHHbIX n.1.1.7.58 HacToAwmx
Ycnoswii, fanbHelillee B3avMofeincTeve no forosopy KnneHta ¢ BaHKOM MOryT ObiTb W3MEHEHbl MyTem
yBeOM/IEHNSI, B TOM 4MC/e Ha calite baHka B COOTBETCTBYWLlEM pasgene Ycnosuii n Mpasun. [Mpu
HeobxoaMMOCTU MoslyyeHnss baHkom cornacusa OT KnveHTa Ha CoBeplueHMe Takux [enCTBulA, CTOPOHbI
pykoBoAcCTBYHOTCA CT. 205 MpaxAaHCKOro kogekca YkpauHbl (Mo14aMBoe cornacue).

1.1.7.60. Bce, 4TO He nNpPeaycMOTPEHO 3TUMU YCMOBUSMW W MNpaBunamun, perynupyetca AeiCTBYHOLMM
3aKOHO4ATe/IbCTBOM YKpauHbl.

1.1.7.61. Ana BnagenbueB nnarexHblX KapT, nogdepxusarowux craHgapt NFC, BbaHk opraHvu3oBbiBaeT
cneuvanbHblli CEPBUC NPW OpraHusaLun npuema K onsate TakMM naaTeXHbIM CPefcTBOM yCayr METPONoNnTeHa
B I. Kuese. A MMeHHO, Npu onnare KJIMEHTOM yKa3aHHbIM MaTexHbIM CpeAcTBOM YCNyr MeTponosiuTeHa B I
Kneese, — knneHT 06s3biBaeT baHK onpoTecTtoBaTb Kaxayt 10-yio (gecaTyio) TpaH3akuui onnatbl ycnyr
meTpononuteHa B I Kueee. [Npu 3TOM nNog OAHOW TpaH3akuuii B YCNOBMAX OEWCTBMSA 3TOMO CheuvanibHOro
cepBuca MNOHUMAETCs CTOMMOCTb OAHOM noesgku. lMepuof, AelcTBUSA ONMCaHHOro crneuuasnibHOro cepsuca
HaunHada ¢ 00 yacos 00 muHyT 01.07.2015 1. no 23 yaca 59 muHyT 31.12.2015 1.



1.1.7.62. lMpwn BbINOHEHMM CBOMX 06s13aTeNbCTB NO HacTosiemy [orosopy, CTOpOHbI, ux adduimpoBaHHbIe
nmua, paboTHMKN UKW NOCPEAHMKN He BbiNayvBaloT, HE npeanaratldT BbINJATUTL M HE paspellatT BbinaaTy
KaKnX-NMbo AEeHEXHbIX CPeACTB UM LLEHHOCTEN, NPSIMO WM KOCBEHHO, 06bLIM fiMuam, A1s okasaHus BAUSHUS
Ha OelCTBUSA WKW PELLEHUS 3TUX JIL, C LIENbIO NOYYNUTb Kakne-nmbo HenpaBoOMeEpHbIe NpenMyLLLeCTBa.

Mpy BbINONHEHUN CBOMX 0653aTENbCTB MO HacToswemy Jorosopy, CTOpOHbI, MX adduiMpoBaHHble NUua,
pabOTHUKM MM NOCPEAHMKA HEe OCYLLEeCTBASAKT AENCTBUIA, KBaNU(ULMPOBaAHHbIX KaK NpYMeEHEHHbIe ANns Lenei
HacToswero [JloroBopa 3aKOHOA4ATENbCTBOM, Kak fdada / nosiydyeHue B3SITKM, KOMMEPYECKUI MOAKyn, a Takke
OelicTBuA, Hapywawwme TpeboBaHMA AENCTBYIOWETO 3akoHOAATeNbCTBa W MeXAyHapoAHbIX akToB O
NPOTUBOAENCTBMMN Neranm3auun (0TMbIBaHWIO) AOX0A0B, MOMNYYEHHbIX MPECTYMHbIM MYTEM.

B cnyyae BO3HMKHOBEHUS Y CTOPOHbI NOAO3PEHUIA, YTO MPOU3OLLNO WM MOXET MPOU3OATU HapyLUEHMNE KaKMX-
NGO NOMOXEHWIA N.n. , CTopoHa 0653yeTcst yBeaoMuTb apyryto CTOpoHy B NUCbMeHHo chopme. Mocne
MACbMEHHOTO YBe[OMJIEHWNs, COOTBeTCcTByloWwaa CTopoHa WMeeT nMpaBo MPUOCTAHOBUTL  WCMOJSIHEHME
06513aTe/1bCTB NO HacToswemy [oroBopy A0 NOyYeHUS NOATBEPXKAEHUS, YTO HapyLUEHWS HE NPOM3OLL/IO UK He
NpoM3oAeT. DTO MNOATBEPXKAEHME AO/MKHO ObiTb HanpaBfieHO B TeYEHWe [AecsATM paboumx AHeil ¢ aaTbl
NMNCbMEHHOTO YBEOMIEHUS.

B nucbmeHHOM coobuwieHnn CTopoHa o06si3aHa cocnatbCs Ha (pakTbl WM NpefocTaBUTb aprymMeHTbl O
BO3MOXHOCTW HapylleHUs bbIX MNOMOXEHUA .M. . KOHTpareHToMm, ero acuanpoBaHHbLIMU AuLamu,
paboTHMKaMy  WAM  NOCpedHVKaMu  BblpaXaeTcs B AENCTBUAX,  KBa/IMAUUMPYEMbIX  AECTBYHOLLMM
3aKOHOAATENbCTBOM, Kak Aadya uan nosyvyeHne B3ATKU, KOMMEPYECKUI NOAKYM, a Takke AeACTBUSA, HapyLllatouime
TpeboBaHNs AElCTBYIOLLEIO 3aKoHOoAaTeNbCTBa M MeXAyHapoAHbIX akToB O MPOTUBOAENCTBMM Nerannsaumm
[,0X0[0B, MOJTYYEHHbIX NPECTYMHbLIM MyTEM.

B cnyyae HapyweHus ofHoii CTOPOHOIN 0653aTeNbCTB BO3AEPXUBATLCA OT 3arpeLlleHHbIX OeACTBUIA 1 [ uiun
Henonyyeuus pgpyroii CTOPOHOW B YCTAHOB/IEHHbLIA HACTOALWMM [OTOBOPOM CPOK MNOATBEPXKAEHUSA, 4TO
HapyleHnss He NpPOM30OLW/I0 WM He npom3onaeT, gpyras CTopoHa WMMEET MnpaBO pPacTOprHyTb [AOroBop B
O[HOCTOPOHHEM MoOpsAKe MOSIHOCTBIO WM B 4acTu, HanpaBuB MNUCbMEHHOE YBeLOMJIEHWE O PacTOPXEHWMW.
CTopoHa, No u4beil nHuumatTmee Obls1 PacTOPrHyT HacTosiero [loroBopa B COOTBETCTBUM C MNOSIOXKEHUSAMMU
HacTosLLEel cTaTbW, UMEET NpaBo TPeboBaTb BO3MELLEHNS peasibHOro yObITKa, BO3HUKLLETO B pe3y/nbraTe Takoro
pacTop>XeHus.

1.1.7.63 OrpaHM4eHUsA B OTHOLUEHUSX C KJINeHTaMun

My6nnyHoe akumoHepHoe O06LEecTBO KomMmepdeckuii 6aHk "MpuBatbaHK", yaensieT 3HauntTeslbHoe BHUMaHWe
COONIAEHNIO HAUMOHAUTbHBIX WM MeXAyHapoAHbIX CTaH4apToB 60pbObl € MOLUEHHWYECTBOM, KOppynuue,
neranusaumeli (OTMbiBaHMEM) [O0XOA0B, MNOSIYYEHHbIX MPECTYMHbIM NyTeM, a Takke (UHAHCUPOBaHMEM
Teppopusma.

®uHaHcoBble ycnyrn MAO KB "lMpuBatbaHK" He MOryT MCNosib3oBaThbCA AN1s NPoBeAeHus onepauuii U / nnm
OCYLLIECTB/IEHMA AENCTBWIA,:

° 3anpeLeHHbIX / OrpaHWYEHHbIX COIMACHO CaHKUMSMU YKpauHbl Ha OCHOBaHWM 3akoHa YkpauHbl «O
CaHKLMAX»;

° MIPAMO W/IM KOCBEHHO CBSA3aHHbIX C BUAAMMW [EATENbHOCTW, 3anpelieHHbIMU |/ OrpaHWyYeHHbIMU B
COOTBETCTBMM C PELLUEHMAMMU YMOSTHOMOYEHHbIX MeXAYHapo4HbIX OpraHoB W OTAE/NbHbIX rocynapcTts (B
yacTtHocTn, CoeeTta besonacHoctn OOH 1 ee komuTteToB, EC, CLUA 1 1.4.) n nonutnkn baHka,;

3. CBsi3aHHble C MPOBEAEHVWEM oOMepauuii ¢ WM B NOMb3Yy JUL, B OTHOLIEHWU KOTOPbLIX MPUMEHEHbI
MeXAyHapoaHble CaHKUMW B COOTBETCTBUM C pPELUEHUSIMW  YMOSIHOMOYEHHbIX MEeXAyHapOoAHbIX OpraHoB U
OTAEeNbHbIX roCyAapcTB, NONUTUKM BaHka (fasnee - 3anpeLyeHHbIe onepauun).

B COOTBETCTBMM C 3aKOHOAATENIbCTBOM YKpaWHbl, B CBOEW [AesTeNIbHOCTM BaHK NpuaepXuBaeTcsi CaHKLMii
YKpauHbl, BBEAEHHbIX Ha OCHOBaHWM 3aKoHa YKpauHbl «O CaHKUMSX» C LEMb 3aWWTbl HALMOHA/bHbIX
MHTEPECOB, HaUMOHaNbHOW 6€e30MacHOCTV, CyBEpPEeHUTETA U TeppuTOpuasibHOV LEMNOCTHOCTM YKpauHbl U
NPOTUBOAECTBUS TEPPOPUCTUYECKON AEeSATENBHOCTH.

CornacHo  MexAyHapoAHO-NpaBoBbIMM  06si3aTenbCTBaMM  YkpauHbl, bBaHk  npuaepxusaercs
MeXayHapoaHbIX caHkumii OOH B cooTBeTcTBMM C pewleHussmn Coseta besonacHocty OOH u ee
kKomuTeToB. MNonutuka baHka Takke npegycmarpmBaeT ob6s3aTesibHOe CO6MAeHNe CaHKUWIA, BBEAEHHbIX
EC n CWA.

Wcnonb3oBaHue ycnyr BaHka € Uenblo NpPoBeAeHUs 3anpelleHHbIX onepauuii (B TOM uucne
npoBefeHVe 3anpeLyeHHbIX onepauuii no cuyetam, nepeBof cpeacTB 6e3 OTKpbITMS cyeTa Ans
NpoBeAEeHUsT 3anpeLleHHbIX onepauuii, UCMob30BaHWE COOCTBEHHbIX WU KPeauTHbIX cpeacTB BaHka



AN NPSIMOTO MM ONOCPefoBaHHOIO (hMHAHCMPOBAHUS 3amnpeLLEHHbIX onepaLyii) SBNSeTCs OCHOBaHWEM
AN O0TKasa B OOC/YXWBAHWU K/IMEHTA, 3akpbiTMe cyeTa WM OTKasa B MPOBEAEHWM onepaumu,
npefoCcTaBeHUN KpeanTa, HaCTYNNeHns ApYrux NocnefcTBUiA, NpesyCMOTPEHHbIX 3aKOHOAATEeIbCTBOM
YKpavHbl UK 3aK/1l0YEHHBIMU 10TOBOPaMMU.

1.1.7.64 Buabl AeATeNIbHOCTU, 3amnpelleHHble | orpaHMyeHbl B COOTBETCTBMU C peLlleHUusiMu
YMOJIHOMOUYEHHbIX MeXAYHapoAHbLIX OopraHoB (B uyacTHocTu, CoBeTa Be3sonacHoctu OOH u ee
KomuTteToB, CoBeta EC u 1.4.) n nonntukn bBaHka

> Teppopu3m ((pHaHCMpOBaHWe TeppPoOpU3Ma)
> O60pPOT HAPKOTUYECKNX BELLLECTB
° MpocTnTyLmA

o Koppynums n B3ATO4HUYECTBO (nonyyeHune / npegoctasneHns / obewaHme / TpeboBaHne HeENpaBOMEPHOWA
BbIrogbl)

> Jleranusaymsi (OTMbIBaHME) A0XOA0B, NO/TyYEHHbIX NPECTYNHbLIM NyTeM
> HapyLlueHune npaB YesioBeka, B YaCTHOCTU:

° HapyLleHns EBponeiickoil KOHBEHLUMN O 3alMTe NMpaB YesioBeka U OCHOBHbIX cB0o60oA oT 04.11.1950
r.;

° HapylleHne TPYyAOBOrO 3akoHOoAaTeNbCTBa W 3aKoHoAaTeNbCTBa O CouUuasibHOM obecnevyeHunu
YKpauHbl;

° HapylleHVe COOTBETCTBYIOLMX MeXAyHapoAHbIX AoroBopoB OOH 1 aKTOB  MeXAyHapoAHbIX
opraHv3auuii no npaBam 4YesnoBeka,;

° HapyLleHVe NpaB MECTHOrO N KOPEHHOTO HaCeNeHusl.

BaHK He MOXeT 6bITb NPMBEYEH K OCYLLECTB/IEHWNIO OMEpauMii No NOAAepXaHUo NPOU3BOACTBA NpoAyKuun /
TOBapoB / YC/Nyr, KOTOPbIE MOMYT MCMNO/b30BaTbCS A1 pasroHa AEMOHCTPALMWA, NOIMTUYECKNX GECMOPSIAKOB W
[APYrMx HapyLleHWi NpaB YesoBeka.

7. [esTenbHoCTb, CIeACTBMEM KOTOPOW MOXET ObITb A/IMTE/IbHOE HEraTMBHOE BO3AENCTBME HA OKPYXXatoLLLYyHO
Cpeay, B Y4aCTHOCTM paspyLUeHMs1 TPOMMUYECKUX A0XAEBbIX /IECOB, 3arpsi3HEHUE OKpyXawwel cpefpbl, BOAHbIX
pecypcoB ¥ TOMy nogo6Hoe. [eATenbHOCTb KAMEHTa He [O/KHA HapyliaTb 3akoHoZaTesbCTBa YKpauHbl U
MeXyHapoAHbIX AOrOBOPOB O 3aLMTe OKpyXXatowei cpesbl.

8. [esiTeNlbHOCTb, CBsi3aHHasi C MOCTaBKamMy BOEHHOTO BOOPYXEHWSl, B TOM 4YMC/IE OPYXUsi, BOEHHOTO
o60pyaoBaHusi, KOTOPOE MOXET WCMo/b30BaTbCsA A7l BHYTPEHHUX pPenpeccuid Wan arpeccum npoTuB
MHOCTPaHHbIX TOCYAAPCTB, NMOCTAaBKN BOEHHbIX MATEPUasIOB B CTpaHbl, B KOTOPbIX MPOUCXOAST UM OXMAAOTCS
BOOPY>XEHHbIE KOH(PANKTLI UM NONUTUYECKe Gecropsiaku.

[enoBble OTHOLWIEHUSA C CybbekTamy asapTHOro 6u3Heca ycTtaHaBnuMBaloTCA BaHKOM TOMbKO Npy YCNOBMU, YTO
Takas AesaTeNnbHOCTb COOTBETCTBYET Tpeb0BaHUSAM 3aKOHOAATEIbCTBA YKPauHbI.
BaHK He ycTaHaB/IMBaeT KOpPeCnoHAEHTCKNE OTHOLIEHUS C «(PUKTUBHbIMU» BGaHkamu (shell banks).

1.1.7.65 Onepavuun, 3anpeLyeHbl UN orpaHuyYeHbl B COOTBETCTBUM C MEXAYHAPOAHbLIMU CaHKLWiA
MexayHapoaHble caHkummn (OOH, EC, ocHoBHble caHkumn CLLUA)

1.1.7.66 CaHKuUN YKpauHblI
Yka3 Mpe3naeHTa YkpanHbl oT 16.09.2015 r.. Ne549 / 2 015 «O pelwieHnn CoseTa HaumoHasibHOM 6e30MacHOCTU
1 060POHbI YKpauHbl 0T 2 ceHTabpsa 2015
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1.1.8. lNMepcoHanbHble AaHHble

1.1.8. MepcoHanbHbIE faHHbIe.

1.1.8.1. B cooTBeTCTBUN C 3aKOHOM YKpauHbl «O 3aliuTe NepcoHasbHbIX AaHHbIX» KNNEHT nMeeT cnepytoLlme npasa:

- 3HaTb O MeCTOHaxoXgeHun Basbl, ee HasHauYeHMe U HauMeHOBaHWe, MeCTOHaX0XAEHVe BnagenbLa u pacnopaauteneii basbl, uim
[JaTb COOTBETCTBYHOLLEE MOPYYEHME O MOSyYEHUM 3TOW MHIOPMALMM YNOTHOMOYEHHBIM NINLAM, KPOME C/lyyaeB, YCTAHOB/IEHHbIX
3aKOHOM;

- noslyyatb MHGOpMaLMio 06 YC/IOBUSIX NMPefoCTaB/IeHUs A0CTyna K NepcoHasbHbIM AaHHbIM, BK/OYasi MHADOPMAaLMI0 O TPETbUX
Muax, KOTopbIM NepeaatoTcsl NepcoHasbHbIE AaHHble, coaepxalluuecs B base;

- Ha A0CTYN K CBOVM NEPCOHA/IbHLIM AaHHbIM;

- npeabasdATb MOTUBMPOBaHHOE Tpe6OBaHVIe C BO3paxeHnem npotme 06pa6OTKVI NnepcoHas/ibHbIX AaHHbIX OpraHamu
rocy,qapCTBeHHoﬁ BNacTtn, opraHamMmm MeCTHOro camoynpaBsieHus npn ocyuwecTs/1EHNN No/THOMOUWIA, npeaycMoTPEHHbIX 3aKOHOM;

- BHOCWTb OFOBOPKM OTHOCMUTE/IbHO OrPaHUYeHusi npaBa Ha 06pabOTKy CBOMX MEPCOHAsIbHLIX AaHHLIX MPY MPeaocTaBieHun
cornacus;

- Apyrue npasa, NpefycMOoTPeHHbIe CT. 8 3akoHa YkpanHbl «O 3alyTe NepCOHA/IbHbIX AAaHHbIX».

1.1.8.2. KnueHT gaét paspelleHne baHky npeaocTaBnsiTb NOMIHOCTbIO UM YaCTUYHO CBEAEHMS KacaTe/lbHO CyLLecTByoLlein B baHke
nHcopmauun (B TOM YnC/ie coaepxallein 6aHKOBCKYHO TaiHy / nepcoHaslbHble AaHHbIE) O HEM TPETbMM AnLaM. PaspelleHne MOXeT
ObITb MOATBEPXAEHO B TOM uuc/le C MOMOWbB SMS-CO06LEHNA, MOYTOBLIX MWCEM, Tenerpamm, rosI0COBbIX COOOLLEHUN,
COO0O6LLEHNI MO 3M1EKTPOHHO NoyTe, BBEAEHNEM B CETU IHTEPHET NONYYEHHOrO OT BaHka napons u Apyrux cpeacTs KOMMYHUKALMN.

MexaHn3m nonyyeHuns cornacusa ot KnueHta nocpescTBoOM BBeAeHUSA B CceTu VIHTepHeT nosydeHHoro ot banka OTP napons:

LWar 1:
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-KnueHT BaHka (ganee - KnueHT) obpatuaercsi kK cepBucy napTHépa baHka, 3anpalunBas ycnyry, npefocTaB/ieHe KoTopoii Tpebyet
nonyueHus ero (KnveHTa) 4OCTOBEPHbIX NEPCOHaSTbHBIX AAHHbIX. YKa3biBAET CBOM HOMEP MOGU/ILHOTO TenedoHa.

-Cepsuc napTHépa baHka nepefaét nocpeacTBom cuctembl APl VaeHTudmkaumm “id.privatbank.ua” Homep TenecdoHa KnveHta n
nepeyeHb Nonel NnepcoHasbHbIX AaHHbIX KnneHTa, koTopble TpebyoTcs napTHEpy baHka.

MepeyeHb AONYCTUMBIX NOME NePCOHaAsbHbLIX AaHHbIX KnneHTa:
1. o0

2. lata poxaeHusa

3. MacnopTHble faHHbIEe:

- cepusi, HOMep, KeM BblaH, AaTta Bblaaun
4. doTtorpacua KnneHta

5. HH

6. Moagnnck Knnexnta

7. Mo6WnbHbIA TenedoH

8. JomawwHunii TenedoH

9. Pabounii TenedoH

10. JononHuTenbHbI TenedoH

11. Agpec poxaeHus

12. dakTnyeckuii agpec

13. FOpuanyeckunin agpec

14. mAa Ha KapTe

15. Nacnopt

16. Cnpaska VIHH

17. CBMOETENLCTBO O POXAEHUN

18. 3arpaH. nacnopt

19. BoeHHbI 6unet

Bank nocpeagctBom cuctemi APl UMpaeHtTudmkaumm “id.privatbank.ua” BbiGMpaeT none noATBEPXAEHUSA, UCXOAA U3 Habopa
3anpoLUeHHbIX NapTHEépom baHka noneli u UCTOpMKU 3anpPOoCOB NEPCOHasbHbIX AaHHbIX N0 3TOMYy KNMeHTy, 1 BO3BpaLlaeT nMms 3Toro
nons cepseucy napTHépa. Takke nepefaércs Habop noneil NnepcoHasbHbIX AaHHbIX KnueHTa, KoTopble umerTcss B 6ase (13
3anpoLleHHbIX NapTHEPOM).

Lar 2:

-Ecnun Habop noneit, nmetowmxcs B 6ase no gaHHoMy KnueHTy, yaoBneTBopsieT NnoTpebHOCTU cepBuca napTHépa baHka, napTHEP
3anpawmBaeT y KnveHTa baHka 3HaueHne nonsi noareepxaeHus, KnmeHt bBaHka coobuyaet ero.

-Cepsuc napTHépa BaHka nepefaéT 3HaueHue nons noareepxaeHus B baHk nocpeacrsom APl aeHTudukaumm “id.privatbank.ua”
LWar 3:

-B cnyuyae ycnewHoi npoBepku nons noateepxaeHuss APl VaeHTudomkaumm “id.privatbank.ua” reHepupyet OTP-naponb wu
oTnpasnseT ero KnneHty B Tenie SMS-co06LeHNs ¢ ykazaHWeM nepeyHst Noseii NepcoHasbHbIX AaHHbIX, 3aMpPOLLIEeHHbIX NapTHEPOM
BaHka 1 Ha3BaHVeM cepBuca napTHEpa.

-B cnyvae, ecnu BbaHka cornawaetcs npefocTaBUTb AOCTYN K CBOMM NEPCOHasIbHbIM AaHHbIM, OH NepedaéT uvepes cepsBuc
naptHépa OTP-naposib.
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-Cepsuc otnpasnset OTP-naponb B baHk nocpeactsom API ViaeHTudmkaumm “id.privatbank.ua”, rae OTP-napornb ceepseTcs.

- B cnyyae coBnageHus napons ¢ otnpasneHHbiM KnnenTty, APl NoeHtudukauum “id.privatbank.ua” nposepsiet Homep MO6UILHOIO
TenecoHa KnveHTa, a MMEHHO: 3aperncTtpupoBaH M oH B cucteMe [MpuBat24 w/vmnn MobileBanking. B cnyyae, ecnu Homep
MO6WIbHOTO Tened)oHa 3aperucTpupoBaH, To BaHk nocpeactsom API VaeHTtudmkaumm “id.privatbank.ua” nepepaét napTHEpyY
BaHka nepcoHasibHble AaHHble KnveHTa cornacHo Cnucky nosei, ykasaHHoOMy B NEPBOM 3arnpoce.

LWar 4:
-MapTHép BaHka, Nosy4mBs nepcoHasibHble AaHHble KnneHTa, oka3biBaeT KMeHTy 3anpoLUleHHY UM YCayry.

1.1.8.3. KnuneHT npefocTaensieT 6aHKy CBOe corflacue Ha 06paboTKy BCeX ero nepcoHaslbHbIX [aHHbIX COMMacHO onpe/esneHHo
uenu ux o6paboTKM 6e3 OrpaHUUYEeHUs CPOKa XpaHeHUs M 06paboTKM NepCoHasIbHbIX AaHHbIX. BaHK Takke MMeeT npaso Ha
XpaHeHue 1 06paboTKy NepPCOHasIbHbIX AaHHbLIX KUEHTA, NOMYUYEeHHbIX U3 06LLEeA0CTYMNHbIX UCTOYHMKOB.

Lienbio 06paboTkn NepcoHaslbHbIX JaHHbIX KMEHTa SBMsSeTcA obecrneyeHve peanusauuy OTHOWEHWI B cdhepe npefocTaB/ieHns
6aHKOBCKMX ycnyr, obecneyeHne peasmsaunm KOMMEPYECKON paesTenbHocTM BbaHka, uaeHTuunkaums KJAMEHTOB C MOMOLLbIO
cepsuca BankID, co6niogeHnsa TpeboBaHuii AeCTBYOLWEro 3aKoHoAaTeNbCcTBa YKpauHbl, B T.4. TpeboBaHuii 3akoHa YkpauHbl «O
6aHkax 1 GaHKOBCKON AeATeflbHOCTM», 3akoHa YKpaviHbl «O npefoTBpalleHu U NpoTUBOAENCTBUM neranim3auum (OTMbIBaHWSA)
[0X0A0B, MOMYYEHHbIX MPECTYMHbLIM MyTEM, UM OUHAHCUPOBAHUIO Teppopu3mMay, MNpaBul XpaHeHus, 3aluTbl, UCMOb30BaHNS U
packpbITisi 6aHKOBCKOI TaliHbl, YTBEPXAEHHbIX [locTaHoBneHneMm [paeneHuss HaumoHasibHOro 6aHka YkpauHbl Ne 267 ot
14.07.2006 I. 1 VHbIX HOPMATMBHO-NPABOBLIX aKTOB, PErYINPYHLLMX GAHKOBCKYH AEATENIbHOCTb.

baHK nmeeT npaBo Ha nepefavy NepcoHasibHbIX AaHHbIX KIVMEHTa pacnopsagntesnsam 6a3 nepcoHasbHbIX AaHHbIX baHka, a Takxe
TPETbUM Nnam, ecnm 3Toro Tpe6yeT 3auinTa npaB N 3aKOHHbIX MHTEpPecoB cy61:eKTa nepcoHaulbHbIX AAHHbLIX UKW UHbLIX AL, 6e3
A0NONTHUTENbHOIo yBeaoOMMEHUA cy61=eKTa nepcoHasibHbIX AaHHbIX.

Cornacue KImeHTa MOXeT 6bITb noaTBepPXaeHo, KpoMe npoyero:

- lOKyMEHTOM Ha GyMaXXHOM HOCUTEsE C PEKBM3UTaMU, NO3BOSIOLLMMA NAEHTUAMLMPOBATL 3TOT AOKYMEHT W hru3nyeckoe umuo, B
TOM uucne cornacve (aHKeTa-3asiB/ieHMe) CyObekTa MepCOHa/IbHbIX [aHHbIX Ha MpucoesuHeHve K YcnosuiA n Mpasun
npefocTaBneHnss 6aHKOBCKMX YCIYT.

- OcyLLeCTB/IEHVEM K/TUEHTOM 6aHKOBCKMX onepau,vu7|, nosayvyeHnem 6aHKOBCKMX YCnyrI, KOTOpOoe conpoBoOXaaeTcA O(*)OpMI'IeHI/IEM
KaCCOBbIX OOKYMEHTOB.

- OTMETKOW Ha 3MEKTPOHHONM CTpaHuLUe [OKYMEHTA UM B 3/1EKTPOHHOM dhaiine, obpabaTbiBaemMoil B MHGOPMALMOHHOW cucTeMe Ha
OCHOBE [JOKYMEHTMPOBaHHbIX NPOrpaMMHO-TEXHUYECKUX PELLEeHNIA.

KnueHT npefocTaBnsieT CBOE COrflacue Ha WUCMo/b30BaHue 6aHKOM ero NepcoHasibHbIX AaHHbIX A7 MPOBEAEHUs CTaTUCTUYECKUX
nccnefoBaHuii. PesynbTaThbl TakMx WUCCEA0BAHWUA MOTYT GbITb OMyGMMKOBaHbI M06LIM CMOCOGOM, a Takke nepeaaHbl TPETbUM
nuuam 6e3 packpbiTUsi NEPCOHA/IBHBIX AaHHbIX KnnMeHTa.

BaHK vMeeT npaBo 3anpalmBarb ¥ NosyyaTb OT TPETbUX SUL, MHOpMauulo o0 KiveHTe 6e3 MCNOMb30BaHMS MpPU 3TOM AaHHbIX,
NO3BO/ISIOLLMX KOHKPETHO UAEHTUDULMPOBATL K/IMEHTA (MepCoHasIbHbIX JaHHbIX).

B cnyuae 06paboTku NepcoHasIbHbIX AaHHbIX (UTO BK/KOUAET B cebsi nepefady nepcoHasibHbIX TPETbUM MLaM ¢ cornacusi KnneHTa,
MoJly4eHHOro B MOPsiAKe, YCTAHOB/IEHHOM [AaHHbIMU Yc/ioBusimv W [MpaBunamu) C Lenbio uaeHTudukaumm Takoro KnveHta c
nomoLLblo ceperca BankID, KnneHT cBouM cornacremM NoATBEPXKAAET, UTO NepcoHasIbHbIe aHHbIE SB/SIOTCS COOTBETCTBYOLMMU 1
aKTyaslbHbIMW Ha AeHb WX nepeaadun. KnvMeHT cBOUM COrflacMeM MOATBEPXAAET, UTO OH YBe[JOM/IeH O TPETbEM /ULE, KOTOPOMY
nepefatoTcst NepCcoHasIbHbIE A@aHHbIe U ero ycryrax Ha caiite, rae yctaHoBfeH cepsuc BankiD.

1.1.8.4. KnueHT cornawaetcs ¢ Tem, 4to baHk nMeeT npaBo Ha XpaHeHMe 1 06pabOoTKy, B TOM YMC/ie aBTOMAaTM3NPOBaHHY0, 10601
MHopMaLMn, OTHOCALWENCS K MePCOHasIbHbIM AaHHbIM KnneHTa, a Takke cBefeHus M 0 6aHKOBCKMX cyeTax, v Nboii NHOI, paHee
npegocTaBfieHHol BaHky uHdopmauun, B TOM 4MCfe coAepxalleli GaHKOBCKYK TaliHy, BK/IuYas cbop, cuctemartvsauuio,
HaKoMn/eHne, XpaHeHne, yTOUHEHME, UCMNOMb30BaHME, pacnpocTpaHeHne (B TOM yucie nepegady), 06esnnynBaHue, 6510KMpoBaHue,
YHUUTOXEHNE MEepPCOHa/IbHbIX [aHHbIX, MPefocTaB/ieHHbIX BaHky B CBA3M C 3akiiodeHnem [loroBopa B LeNsiX WUCMOSHEHUS
[OrOBOPHLIX 06513aTeNbCTB, a Takke paspaboTkM BaHKOM HOBbIX MPOAYKTOB WM yCNyrn M uHpopMupoBaHusi KnveHta 06 3Tux
NPOAYKTax u ycnyrax.

1.1.8.5. baHK MMeeT npaBo NPOBEPUTL AOCTOBEPHOCTb NpencTaBNeHHbIX KAMEHTOM NepcoHasbHbIX AaHHbIX U/MNN KOHTaKTHbIX
AaHHbIX, B TOM 4MC/1e C NCNOo/b30BaHNEM YCNyTr APYIMX oneparopos, a TakXe NUCNoJsib30BaTb mmpopmau.mo 0 HeucnonHeHun n/mnu
HeHaanexauem WCNo/IHEHNN AOOroBOPHbLIX 0653aTeNnbLCTB npn paccMoTpeHnn BONPOCOB O nNpefocTaB/ieHUN AOpyrux ycnyr wu
3aK/1to4eHNN HOBLIX A0roBOPOB.

1.1.8.6.Cornacve KnueHta Ha 06paboTKy NepCoHabHbIX AaHHbIX AENCTBYET B TEUEHNE BCEro Cpoka fAeicTBus [oroBopa, a Takke B
TeyeHve 5 neT c fatbl npekpallenus pgeinctema [Jorosopa. M0 MCTEYEHUN YKa3aHHOTO Cpoka [eicTBue corfacus cuyuMTaerTcs
NPOANEHHBIM Ha KaxAple crefytolime nNaTb eT NPy OTCYTCTBMN CBEAEHUI O ero OT3biBe.
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1.1.8.7.. KnneHT, cornacHo 3akoHa YkpauHbl “O6 opraHusaumm popMUpPOBaHMS M 06paLLEHUS] KPeAWUTHbIX UCTOpUiA», 3akoHa
YkpavHbl «O 3awmte MepcoHasIbHbIX AaHHbIX» C LUenbid (QOPMUPOBaHUS €r0 KPeaMTHOW MCTOpuMu AaeT corfacue Ha cbop,
XpaHeHue, UCMoMb30BaHne, pacnpocTpaHeHne uHdopmaunum o cebe B OO0 «YkpauHCKoe 6Hpo KpeAuTHbIX UCTOpWit», aapec:
01001, r. Kwues, yn. Ipywesckoro, 1-A (ganee - Blopo), a Takke Ha nepegady/nonyyeHne baHKOM/MHbIMKM cybGbekTamu
X03AACTBOBAHUS, C KOTOPbIMU KAMEHT 3akniounn KpeauTHble caenku, B/OT Bropo Takoi uHdopmaumm. dakt cornacus KnneHta
NoATBEpPXAAeTca noAanncaHveMm 3asiBfieHns WM UHOTO0 [OKYMEHTa, KOTOpbl CBMAETE/NbCTBYET O MNpucoeiuHeHun KnveHTa K
HacToALmM Ycnosusam u Mpasunam npefoctasieHns 6aHKOBCKUX YCNYT.

K uHchopmaLmm o KnveHTe, B 4aCTHOCTU (HO HE OrpaHNunBasiCb 3TUM), OTHOCSITCS:

1.) cBegeHus, ngeHtTuduumpyowme NMyHocTb Knnenta: ®amunns, MMs, OTYECTBO; AaTa POXAEHUS; NacnopTHbIe AaHHble, MecTo
XWTENbCTBA; UAEHTU(MKALMOHHBIA HOMEpP cornacHo FocygapcTBeHHOMY peecTpy hM3UYECKMX UL, - NAaTeNbLMKOB HasIoroB U
Apyrux obsizatesibHbIX nnatexeii (B ciyvyae Hanmuns), CBeAEHMS O TeKyleih TPyAoBOWN [AeATeNlbHOCTU, CEMEWHOE MOJSIOKEHUE W
KOMIMYECTBO NIL, HAXOASALIMXCA HA €ro MXAMBEHMW; AaTa U HOMEpP rocyAapCTBEHHONM perncrpauun, 06 opraHe rocyaapcTBEHHOWA
peructpauunM M OCHOBHOV NpegMEeT XO3ANCTBEHHOW AeATeNbHOCTU (ANna M3NYECKOro Nmua - cyobekTa npeanpuHUMaTenbCKoi
[esaATenbHOCTN)

2.) cBefleHUs 0 [eHEexXHbIX obs3aTe/ibcTBax KnneHTa: CBeAEHVsI O KpeaWTHOM cAenke M M3MeHeHUs K Heil (Homep M pgata
3aK/Il0UEeHNsI CAEMKU, CTOPOHBI, BUA CAENKM); CyMMa 06513aTeNbCTBa No KpeauTHOW CAenke; BuA BaslloTbl 06513aTe/bCTBa, CPOK U
NOPSAOK BbINO/THEHUSI KPEAWTHOI CAENKM; CBEEeHUs O pasMepe MoraleHHON CyMMbl U OKOHYaTe/bHOW CymMMe 06s3aTefibcTBa Nno
KpeauTHOI chernke; Jata BO3HVMKHOBEHWUSI MPOCPOYKM 06s3aTeNibCTBa MO KPeAMTHON chernke, ero pasmMep U CTaaus MoralleHus;
CBEIEHNS O MpPeKpalLeHnn KpeauTHOW CAEeNKU U crnocobe ee NpekpalleHvst (B TOM uuc/ie Mo COrMalleHUto CTOPOH, B CyaeGHOM
nopsiake, rapaHToM T.M.), CBEAEHMS O MPU3HAHWUKN KPeAWTHOW CAeNnkM HedelCTBUTENIbHOM M OCHOBaHUS Takoro npusHaHus. Mog
KpeOuTHOI chenKoi CTOPOHbI NoApasyMeBaloT CAEMKU, MO KOTOPbIM BO3HMKAIOT, U3MEHSIOTCS WM MpeKpallaloTcs 0653aHHOCTH
KnMeHTa OTHOCUTENBHO ONaThl AEHEXHbIX CPEACTB B TEUEHWM OMNPEAEe/eHHOro BpeMeHu B Oyayuwiem Badky w/wunuv apyrum
CyObeKkTaM X03sliCTBOBaHWsl, B TOM 4uC/le MOCTaBLUMKAM KWINULLHO-KOMMYHasbHBIX ycnyr ( 3/1eKTpo-,raso-, BOAO-,
TensocHabXeHus, BOAOOTBOAA U Ap).

KnuneHT cornaceH ¢ Tem, 4To B C/lyyae HeHaa/1exallero UCNosiHeHns cBoux 06s3aTtenibcTB OO0 «YKpanmHCKoe 6po KpeaWTHbIX
nctopuii», Haxogsaweecsa no agpecy: 01001, r.Kves, yn.I'pywesckoro, 14., rae 6yaeT XxpaHuTbecs U ob6pabaTbiBaTbCa ero KpeanTHas
ncrtopus, pasmep nMHaHCoOBO OTBETCTBEHHOCTM OO0 «YKpanHckoe 6Hpo KpeanTHbIX NCTOPUI» nepes KIMEHTOM OrpaHnYnBaeTCs
pa3MepoM, KOTOPbI yKasaH B [Or0OBOPe O MpefocTaBfeHnn WHMOPMALMOHHBIX YC/yr, 3aKk/lveHHoOM mexgay baHkom n OO0
«YKpanHcKoe 610po KPeamTHBIX UCTOPUN».

1.1.8.8. BaHk He nMpefoCTaBNAseT UH(OpMaLMio (B TOM uiC/ie BbIMUCKM onepauuii no cuyeTam W MaTexHbiM KapTam) B OTBET Ha
3anpochbl K/IMEHTOB, MOJIyYEHHbIE MO MOYTE C MPOCb6OI MpefocTaBUTL MHDOPMAaLMio, CoAepxkallyto 6aHKOBCKYH TaillHy Ha
GYMaXHbIX HOCUTENAX Mo noute. VHdopmauusi, cocTaBnsiowas 6aHKOBCKYI0 TaliHy MOXET ObITb packpbiTa JSIMUHO KIWEHTY B
oTaeneHun 6aHka.

BaHK MMeeT NpaBo packpbiBaTb TPETbUM MLAM Kacawlytocs KnveHTa 6aHKOBCKYH TaliHy TO/bKo npuw cornacuu KnveHTa, ecnm
0653aTe/IbCTBO WX NPaBO PaCcKpbITUA 6aHKOBCKO TalHbl HE BbITEKAET U3 3aKOHA, B TOM YMC/1e 3aKOHA MHOCTPaHHOrO rocyapcTea.
BaHKOBCKYI0 TaliHy COCTaB/SIIOT, HO HE OrPaHUMYMBAIOTCS NEPEeYNCIEHHbIM, CBEAEHUS O KNIMEHTE U GAHKOBCKMX CUYeTax KAneHTa; 06
onepauusx, KoTopble 6blM MPOBeAEHb! B MOJb3Y WAU MO MOPYYEHUIO K/IMEHTA, a Takke MHGopMaunus 06 OCYLLECTB/IEHHbIX UM
chenkax; 0 (IMHAHCOBO-3KOHOMWYECKOM COCTOSIHUM K/MEHTA; 06 OpraHv3auyoHHO-NMPaBOBON CTPYKTYpe K/WEHTa, ero
PYKOBOAUTENSIX U HanpaB/eHUsaX AEATENbHOCTMW, MHhOpMaLs, cogepxallascs B AOKYMEHTax KMeHTa 6aHka o0 KIMeHTax Apyroro
6aHKa, MHgopMauMs O CyYeTax yMepLlero KavMeHTa 6aHka, cBefeHust 06 umyLlecTBe, HaxogslWwemcsi Ha XpaHeHun B 6aHke
(COBCTBEHHMK MMYLLEECTBA, NEpPeYeHb UMYLLECTBA U €r0 CTOUMOCTb, BUA, XPaHEeHNs), MHCDOPMAaLMS O sinuax, KoTopble XOTenu cTatb
KTMeHTamy 6aHka, HO B CWU/y OMPEAENeHHbIX MPUYMH UMW He CTasin, a Takke MHGOopMauusi O KAWeHTax, NpekpaTMBLUMM CBOMU
OTHOLLEHMSA C GaHKOM.

KnuneHT onoBeLleH v corflaceH ¢ TeM, YTo BaHk B COOTBETCTBMM C 3aKOHOAATENbCTBOM YKpauHbl, MeXAyHapOoAHbIM [OroBOPOM U
3aKOHOM MHOCTPAHHOro rocyAapcTBa Npy YCTAHOBIEHWUU [AEN0BbIX OTHOLEHWIA ¢ KAMeHTOM, NpoBefeHMN GaHKOBCKMX onepauuii
KnueHta, B TOM uucne MeXAyHapoAHbIX, MOXeT OblTb 0065i3aH pacKpbiBaTb GaHKOBCKYH) TaliHy OTHOCWUTENbHO KruneHTa, ero
onepauuii, CYETOB, a Takxe /OOy ApYyryrd nHdOpMauuio, AaHHble, CBEHEHWs, CBA3aHHble C GaHKOBCKOM TaliHOW B pamkax
MHOCTPAHHOTO 3aKO0Ha, YMOSIHOMOYEHHOMY FOCYAapCTBEHHOMY OpraHy COOTBETCTBYHOLLETO MHOCTPAHHOMO rocyfapcTBa, JaXe ec/u
3aKoHOAATEeNbCTBO 3TOrO rOCYAapCcTBa He COOTBETCTBYET CTaHAapTam YkpauHbl.

B cBsian ¢ aTum, KnueHT faeT baHKy cBoe 6e30r0BOPOYHOE COrflacve Ha NMPeAocTaB/iEHNE €0 NEPCOHAsbHBIX AAHHBIX U APYroi
MHhopMaumK, KoTopasi siBfisieTcsl GaHKOBCKOW TalHOW, B KOMMETEHTHblE OpraHbl WMHOCTPAHHOTO TOCYAapCcTBa, B MOPSAKE,
YCTaHOB/IEHHOM 3aKOHOAATENLCTBOM TaKOro MHOCTPaHHOIO rocyiapcTBa.

KNUeHT npu ycTaHOBMIEHUM [EeN0BbIX OTHOWEHWI ¢ BaHkoM coobuwaeT BaHky O CBOEM Ha/IOTOBOM CTaTyce B COOTBETCTBUMU C
Tpe6oBaHWSIMI Ha/I0rOBOTO 3aKOHOAATENLCTBA MHOCTPAHHOTO FOCYapcTBa, KOTOpOe ykasbliBaeT BaHk, B npegenax, yKasaHHbIX
BaHkoM. B criyuae M3aMeHeHUs HasloroBoro cTatyca B COOTBETCTBUM C TPEGOBAHMSMI HA/IOTOBOMO 3aKOHOAATE/IbCTBA MHOCTPaHHOMO
rocygapcTea KnmeHT 06si3yeTcss NUCbMEHHO YBefoMUTb BaHk 06 aToM B Tedenue 30 AHei C AaTbl Takoro M3meHeHusl. KnueHTt
06s13aH NpeaocTaBnsATb baHky No6bie AOKYMEHTbI, Mo hopMam, KoTopble 3aTpebyeT BbaHk, B paMkax BbINO/HEHUsSI BaHKOM CBOMX
06513aTe/IbCTB Nepes KOMNETEHTHLIMU UHOCTPaHHbLIMU FOCYAAPCTBEHHLIMW OpraHamu.



1.1.9. YcnoBusi yMeHbLUeHNS Tapuda
1.1.9. YcnoBusa ymeHbLUeHUA Tapuda.

1.1.9.1. YmMeHblleHVe Tapudia NPUMEHSETCA NpY NPOBeLEHUN KPeAUTHbIX onepauuin, pacyeTHo-
KaccoBOro o6cnyxuBaHusa (ganee - ycnyrm baHka) KaveHTOB, OT KOTOPbIX MO pesysbraram
(PMHAHCOBO-aHa/IMTUYECKOIO aHa/iM3a YyKasaHHbIX ornepaunin/obecnyxusaHna baHk nonyyaert

[0Xo[,

1.1.9.2 YMeHblueHMe Tapudpa no ycnyram baHka npumeHseTca B TOM uucne, ecnn KaneHt B
Te4YeHUn nocnegHux Tpex Net npuHec goxon baHky He meHee 100 rpH, 1 Ha MOMEHT YMEHbLUEHUSA
Tapuda umeeT MMHMMYM OAMH aKTUBHbIA KpeauT. YMeHblueHne Tapudia no ycnyram baHka no
[laHHOMY OCHOBaHWI0 OCYLLLECTBASAETCH , B C/lyYasx NpoBefeHus cneunasibHbiX AKUMA BaHka uim
MapTHepa baHka, BO Bpems nposefeHus KoTopbix KnveHT npuobpetaeT HoByk ycnyry baHka/
MapTHepa. [lepeyeHb OCHOBaHWI W pa3Mep YyMeHblleHus Tapudpa no ycnyram baHka
npeaycmoTpeH B Tabnuue 1. Mog MapTHepom BaHka NoOHMMAaeTCs CyObekT X03AMCTBOBaHMS, C
KOTOPbIM BaHK 3akoumn X039MCTBEHHbI A40roBop.

Tabnuua 1 Pasmep ymeHblueHus Tapuda no ycnyram baHka

Akuusa MNMapTHepa baHka no NpoaykTy 36,68 rpH

«TypucTuyeckoe cTpaxoBaHue», nporpammMa
aHug Classic | mjmlify

Akumsa MaptHepa baHka no npoaykty nonuc | Ctpaxosoi nnartex =180,00*K1*K2*K3*K4*K5*K6,

OCImo rae KoagogomuUMeHTbl paccUMTbIBaOTCA A1 KaKA0ro

KnueHTa cornacHo lNpunoxeHusa 1.

lpunoxeHue 1. KoaghchuyueHmsi 07151 pacdema cmoumocmu nosiuca OCITIO:

Pa3ve
Tvn KoppekTupyroLwero KoadduumneHTa B 3aBUCMMOCTM OT: KoppeKTmpyE)u_jlero
Ko3adhduumeHTa
Dt i i |
(K1)
1. NerkoBol4A aBTOMOOUNOL
1) 10 1600 KyBuYyeckUx caHTUMeTpoB 1
- 2)1601 - 2000 KyGUUECKUX CaHTUMETPOB 1.14
- 3) 2001 - 3000 KyGUUECKUX CaHTUMETPOB 1.18
- 4) 6onee 3000 kyBGUUYECKUX CAHTUMETPOB 1,82
2. Mpuuens! K NerKoBbIM aBTOMOOUASM 0,34
OM-MeCT aas cuaeHus
1) 0o 20 upnngeK_égl(nmuMTpm-.un) 255
2) bonee 20 yuenoBek 3,00
TOMOGUAU FPY30A0ALEMHOCTLIO
1) 00 2 TOHH (gl(nmuMTpm..un) 200
’)) cBhUUEe 2 TQHH 218
TOoMOBUAaM 05
6 l\/lnTnLIII/II(rII-.I U MOTOpOoAneps!
1) 010 300 K¥6I4L—IeCKI4X CaHTUMETPOoB (BunmuMTnnm—m) 0,34
2) 6onee 300 KyBUUECKUX CAHTUMETPOB 0,68
. MecTa perucrpauyuu rpaHcnoprHoro cpeacrea(K2)
1) ropoa Kues 33
2) ropoga bopucnonb, bosipka, bposapskl, Bacunbkos, Boiwropoa, 15
BuwiHesoe, UpneHs



25
1.8
1.4
1.1
2,0
{"Tn;'-H-IF\Y
L - N =7
1) I'IerKOBOl/I aBTOM06I/I1'II:> (Kpowle TaKCI/I) MOTOLI,VIKI'I MOTOpPO/Ep, 1,0
CKAM I'II/I!__II(\I\II
2) NerkoBoi aBToMo6W/b (KpOMe Takcu), MOTOLMKST, MOTOPOsNEp, 11
Y CKIM AMLOM
3) rpy3oBble aBTOMOOWAN, aBTOOYChbI, NpULENbI K TPY30BbIM U 1,0
nerkoBbLIM aBTOMQOOUAaGM
4) NerkoBoi aBToMO6GU/Ib NN aBTOBYC C KOSIMYECTBOM MECT AJ1s 1,1
cuaeHuns fo 20 yenoBek, KOTOPbIA CNO/b3yeTCs PUINYECKAM TNLLOM
ONSA NpefocTaBeHns yCyr no nepeBo3Ke naccaxmpos v rpy30B
aBTOMOOW/bHbLIM TPAHCMOPTOM O6LLEr0 NONL30BaHUA NN O/1A
npefocTaB/ieHns YCyr No nepeBo3Ke Naccaxupos 1 Nx baraxa Ha
Takcl
5) nerkoBoi aBToOMOOW/Ib UM aBTOBYC C KONIMYECTBOM MECT AN 1,2
cuaeHuns ao 20 yenoBek, KOTOPbIA NCNOJb3YETCA PUANYECKNM
INLOM /15 NpPefoCTaB/IEHNS YCyr Mo NepeBo3ke Naccaxunpos U
rpy30B aBTOMOOWU/IbHLIM TPAHCMOPTOM 06LEro Nosib30BaHUsA Unn
ANSA NpefocTaBneHns ycyr no nepeBo3Ke NaccaXupoBs U KX baraxa
Ha - TakCcl
IV. BoanTtenbCcKoro ctaxa nui, AonylweHHbIX K yrnpaB/eHuio
oM II(A\
1) p,nﬂ CTanOBaTenem q)msmqecmx nmu,, ecnm BOAMTENbLCKUI CTaK 1,27
1.0
1.2
1.0
0,7
0,75
0,8
0,85
) 0,9
7) 11 Mmecaues 0,95
VI. Hannuua nnu oTtcyTCTBUA Y cTpaxosBatens (B Te4eHue
npeabiayLiero roga) AokasaHHbIX B CyAe6HOM nopsigke nonbITOK
CTPaxoBOro MoleHHUYeCcTBa NN crlyvyaeB, KOTOpPble ObIIN
OCHOBaHueM Ans npeabsABIeHUs perpeccHOro UCka B COOTBETCTBUU C
3akoHOM YkpauHbl "O06 06s13aTe/IbHOM CTpaxoBaHUU rPaXKAaHCKo-
npaBoOBOi1 OTBETCTBEHHOCTU B/laje/ibLeB Ha3eMHbIX TPAHCMOPTHbIX
rcpeAcTs=(K6)
Y 20
2) OTCVTCTBUE 1.0

1.1.10. PecfpyKkTypnsaums KpeauToB, BblAaHHbLIX CTPYKTYPHLIMM NOApasaeneHnsmMn baHka , pacnofokeHHbIMMI B 30HE ATO.
1.1.10. PecTpyKTypu3aLmsa KpeAnToBs, BblAaHHbIX CTPYKTYPHbLIMU nogpasgeneHnammn baHka, pacnonoXeHHsIMu B 30He ATO.
TepMuHbI, NOHATUA.

KpeanT — npefocTaBneHne CTPYyKTYpHbIMU nogpasfeneHusMn baHka, pacnonoxeHHbiMy B 30He ATO, AEeHEeXHbIX CpeacTB
KnveHtam B nonb3oBaHWe Ha YC/OBUSIX NAATHOCTM M BO3BPATHOCTU Ha OCHOBaHWM [OTrOBOPOB, 3aK/IHYEHHbIX A0 / B nepuog
[ecTBMA aHTUTEPPOpUCTUYECKOl onepauun B [JoHeLKol 1 JlyraHckoid o6nactu (ATO).

ATO — 3TO KOMMJIEKC CKOOpPAMHMPOBaHHbIX cneunasibHbIX CPeAcTB, HanpaB/ieHHbIX Ha npeaynpexaeHue, npegorepailleHne unan
npekpaweHmne npecTynHbIX ,El,eVICTBVIVI, OCyLecCTBdAeMbIX C TeppOpVICTVI‘-IeCKOVI uenbio, OCBO60)K,D.EHVI9 3aJ10)KHUKOB, MUHNMN3aL IO
I'IOCJ'Ie,D,CTBVIVI TEPPOPUCTUHECKOIO aKTa Uan NHOTo NpecTtynieHnsa, ocywecTBnaemMoro C TeppOpVICTVI'-IeCKOVI Lesnblo.



Cpok pecTpyKkTypusaumm kpegmutos — ¢ 05.11.2014 r. o 31.12.2014 r

1.1.10.1. CTOpOHbI JOTOBOPU/IUCE YMEHbLUUTL 3a40/DKEHHOCTb KnneHTa no teny kpeauta B pasmepe 5 %. Mpu aTom, noraileHune
3aJ0/DKEHHOCTN MO Teny Kpeauta B pasmepe 95 % KnmeHT 06s3yeTcs noracuTb B NMOPsSAKe M CPOK, yCTaHOBAEHHble n. 1.1.10.2
HacToALWmX Ycnosuii n Mpasws.

1.1.10.2. C MOMEHTa yCTaHOB/IEHUSI KOHTaKTa ¢ KNMEHTOM 1 corflacoBaHus C HUM YC/IOBUIA pecTpyKTypusaumm KnneHT Ha cBoiA
BbIOOP OCYLLECTBNAET MorawleHne 3a0/MKEHHOCTN Tena kpeauTta B pasmepe 95% efMHOPa3oBO WM €XeMEeCSAYHO B TeyeHue 6
MEeCSLEB aHYUTETHLIMY M1aTexamu.

1.1.10.3. B cnyyae noralleHus 3a0/HKEHHOCTY MO Tey KpeamTa aHyuTETHbIMU riatexamu, KnneHT 06A3yeTcs eXXemMecsHHO B CPOK
[0 25-r0 yncna Kakaoro mecsaua, ynnaumsarb 1/6 oT 3a0/KEHHOCTH MO Tesy kpeguTa. pu aToM NOCNefHWin nnatex no Bosspary
KpeauTy Jo/mkeH 6biTb OCyLlecTB/eH He no3gHee 31.03.2015 .

1.1.10.4. CTOpOHbI cOrnacoBasiv B TeuyeHMe nepuofa pPecTpykTypmsauuu KpeauTta, MNpoueHTbl 3a Monb3oBaHue Kpeautom/
BO3HarpaxaeHvs baHka no kpeanuTy HauMcnsTcsa baHkoM B pasmepe (hakTuyecku ynaadyeHHbIX KnmeHTom.

1.1.10.5. CTOpOHbI coOrnacosasiv, YTo B MEPUOA PECTPYKTYpU3aLuun 3af0/DKEHHOCTU MO KPeauTy, B Clydae Hagjiexallero
UCMONHEHNA 0653aTenbCTB MO BO3BpaTy 3a[0/DKEHHOCTW cornacHo ycnosuin 1.1.10.1 - 1.10.10.4 HacToAwmx Ycnosuid, BaHk He
peasnim3yeT CBOE MPaBO MO B3bICKAHWIO HEYCTONMKM COMMIACHO COOTBETCTBYHOLLEro pasgena «OTBETCTBEHHOCTb CTOPOH» YC/OBUIA 1
Mpasun.

1.1.10.6. B cnyyae HapylieHus KnveHTOM nopsaka noraweHus kpeguta, npegycmotpeHHoro n. 1.1.10.1- 1.10.10.4 HacTosawmx
Ycnoswii u MpaBwn, ycnoBus pecTpykTypusaumn kpegnta ana KnveHTta npekpaiwiatoTt cBoe aelictaue. Mpu atom, KnMeHT norawaet
3a/10/PKEHHOCTb MO KPeauTy Ha YCNOBUAX, YCTAHOBNEHHbIX KpeAUTHLIM JOrOBOPOM.

1.1.10.7. BaHk yBegomMnsieT KnvmeHTa 06 aHHy/MpoBaHuM (NPOLLEHHOrO) gonra B pasmepe 5 % OT 3af0/HKEHHOCTW MO KpeauTy r
006A3yeTcs BKIIOYATL CYMMY a@HHY/IMPOBAHHOTO (MPOLLEHHOr0) [ofra B HaU10TOBbIi pacyeT CyMMbl [0X0A4a, HAayMC/EHHOro
(ynnaueHHoro) B nonb3dy KnwveHTta, MO uTOram OTYETHOrO nepvofa, B KOTOPOM TakoW AONr 6bl1 aHHynMpoBaH). KnneHT
CamMOCTOATE/bHO YNIaunBaeT Haulor C Taknx JOXOA0B M OTPaKaeT 1X B rO40BOI HA/IOTOBOW Aeknapaumu.

1.1.11. O6MeH nHdopmauuei

1.1.11.1. B pamkax HacTtoswux Ycnosuin n [NpaBui B cooTBeTcTBUM € 3Y «O 6aHkax U 6aHKOBCKOW
pesatensHocTn» Ne 2121-ll1 ot 07.12.2000 r. BaHKk K KnveHT ocylwecTBAsioT obmeH wHdopmauueli B
3/1EKTPOHHOM BuAe nocpencTBoM Beb-pecypca http://pb.ua/notariat/.

1.1.11.2. Ansa aBTopu3auumm Ha Beb-pecypce http://pb.ua/notariat/ ncnonb3yerca AnHamudeckuii OTP-naponb
npucnaHHbIA BaHKoM B BUAE CMC- COOOLLEHNS Ha hrHaHCOBGIN TenedoH KnneHTa.

1.1.11.3. CTOpOHbI corniacoBann, YTO MOATBEPXAEHME 3/IEKTPOHHOIO 3anpoca KnueHta ocyuwectenserca OTP-
naponem, npucnaHHbIMU B Buage SMS-coobLeHns Ha (PUHAHCOBBIN MOGUNLHLIA TenedoH. CTOPOHbLI NPU3HAKT
coBnasLwwuii OTP-naposib 3NeKTPOHHOI noanucbio KnneHTa.

1.1.11.4. Mo pakTy nocTynneHnss 3anpoca B CNyyvyae MOTMBMPOBAHHOIO MOAO3PEHMS O BO3MOXHOM pUCKE
pacKpbITUS  MHOPMaLUX HeyrnosiHOMOYeHHOMY Ly, baHk ocTaBnser 3a coboil npaBo  [AOMOHUTENIbHO
3aTpeboBath Y KnneHTa nognucarHus 3anpoca L.

1.1.11.5. baHKk VMeeT MpaBO OCTaBUTb 06€3 WCMOMHEHUS 3anpoc [0 BbINOMHEHUS KAMeHTOM  ycrioBwWi
npeaycMoTpeHHbIx nn. 1.1.11.6 HacToAwwmx Ycnosuia n Mpasun.

1.1.11.6. CTOpoHblI 0cCBOGOXAAOTCA OT OTBETCTBEHHOCTM 3a 4YacTUYHOE WM TMOSIHOEe HEWCNOSIHEHME
0653arenibCTB No [JoroBopoM, eCi OHU AOKaXKYT, UTO 3TO HEUCTONHEHME SABUIOCH CNneicTBnemM hopc-MaxopHbIX
06CTOATENLCTB, @ WMEHHO: MoXapa, HaBOAHEHUS, 3eMJIETPSACEHMS, BOEHHbIX AEWCTBWIA, W3MEHeHWin B
3aKoHO4aTeNnbLCTBE M Ap. NpPU YCNOBWM, 4YTO [JaHHble 06CTOATEeNbCTBA HEMOCPEACTBEHHO MNOBAMANAN Ha
NCnosiHeHne o6sA3aTesnibCTB No Jorosopy 1 NoATBEPXAEHbI COOTBETCTBYOLLMMM SOKYMEHTAMMW YNOTHOMOYEHHbIX



opraHoB. B 3TOM cfniyyae CpPOK BbINO/IHEHUSI AOrOBOPHbLIX 06s3aTeNbCTB ByAeT NpoA/ieH Ha Bpemsi AelicTBuiA
yKa3aHHbIX 06CTOATENBCTB.

1.2 Ycnyrn napTHepos
1.2.1. Ycnyrm PEOPLEnNet

1.2.1. Ycnyrm PEOPLEnNet.

1.2.1.1. MamATKa KNneHTa 418 NOAKNI0YEHUs 6e3 perynspHoro niarexa
AKTBaumA Baluero cyeTta ocyLlecTsnseTcs ¢ Bawero mobuisHoro tenedoHa:

1-ii war: Ans aktuBauMn 1 3ameHbl (MU NOATBEPXAEHMS) TapugHOro naaHa oTnpaBbTe SMS co cBOEro Homepa
MO6UNbLHOro TenedgoHa Ha Homep 0923330033 B crnegywowem gopmare: ICCID+MSISDN+kog Bbl6paHHOro
TapucpHoro nnaxa, rae:

* ICCID - Homep ICC Baweit SIM-kapTbl Wn 6€3pyMMHOro Mogema
* MSISDN — a6oHeHTckuii Homep PEOPLEnNet B nonHoM dhopmare: 38092XXXXXX
* KOf, BblGpaHHOro TapuHoro nniaHa — ofgHa uudpa otr 1 4o 7 B COOTBETCTBUM CO CMUCKOM Cnpasa.

e [pumep Tekcta SMS: 8938021109201234567+380921234567+7 - pe3ynsratoM OTMpaB/fieHNsA Takoro
CO00LLEHMA CTaHeT akTnBaunst Homepa 092 1234567 ¢ TaputbHbIM naaHom 777 A", * Kogbl TapudhHbIX N1aHOB

e 1 - CB060AHbIN NHTEpHET
e 2 —Jlerkui ctapt A

e 3 — OKOHOMHbIN A

* 4 —OnTUMasIbHbIN A

* 5—BbirogHblii A

* 6 — be3nnMuTHbIN A

s 7T-T7T7TA

2-i war: MoakounTe MofeM K HOyTOyKy 1nn KomnbioTepy yepe3 USB-pasbeM — MOAEM HACTPOUTCA aBTOMAaTUYECKU

3-7 war: Beegute noruH 1 naponb B Onuun/Bknagka «YnpasneHne npodunem» — Baw normH: — 8092xxxxxxx@people.net.ua, rge
092xxxxxxx — Baw AGoHeHTCckunii Homep PEOPLEnet, napons — 000000. Mpu AanbHelillemM WCNOAb30BaHUM PEKOMEHAYEM
N3MEHUTb Naposb Ha MHAVMBUAYa/bHLIA, 0TNpaBuB SMS ¢ mogema Ha HoMmep 920, naposnb Bkl nonyynTe B OTBET.

Tenepb BCe HACTPOEHO /18 N0/Ib30BaHNs ycnyroi iHTepHert!

MpaBuna npeaocTaBneHnst yCnyr v Bce Tapuddbl Bceraa K BalleMy BHUMaHWIo Ha ouLmansHoM caiite _http://www.peoplenet.ua

Hapeewmcs, Bbl oueHuTe KadecTBo M yao6cTBO nonb3oBaHus yciyramy PEOPLEnet. VI B 6yaywiem pagbl npeanoxuts Bawemy
BHMMaHUIO HOBUHKWN acCOpPTMMEHTa 060pYyA0BaHns, TapugHbIe NAaHbl U akumu.

BecnnatHble SMS-3anpocbl: 909 — 3anpoc napons AocTyna K cucteme camoobenyxmBaHust (IOrMH — Baw aboHEHTCKUIA HOMep B
hopmare 38092xxxxxxx); 906 — ocTatok Ha cuyete; 907 — OCTATOK NakeTHbIX ycnyr, 920 — n3MeHeHne napons Anaa focrtyna B
MHTepHer.

Cuctema camoobenyxmBanus: Agpec B VIHTepHeTe "http://my.people.net.ua”. B cucteme ecTb BO3MOXHOCTb M3MEHUTbL TapUHBIi
MnfaH, NOMoJIHNTL CYET U Ap.

TexHuyeckas nogaepxka PEOPLEnet: 111 (KpyrnocyTouHo v 6ecniatHo ¢ MobunbHbIX TenedoHos PEOPLENet) nan 044 506 O
506 (Kpyr/ocyTo4YHO).

1.2.1.2. «MamsaTka Knnenta/CnpaBka 06 yCNOBUSX KpeAUTOBaHUS»

ANA NOAKTKYEHUA C perynapHbIM NiateXxom


http://www.peoplenet.ua/

1-i war: Ans akTmBauum 1M 3ameHbl (MM NOATBEPXAEHMS) TapudHOro niaHa ornpasbte SMS co cBoero Homepa MOOWbHOTO
TenecoHa Ha Homep 0923330033 B criegytowem copmare: ICCID+MSISDN+koa BbIGpaHHOro TapudHOro nnaaHa, rae:

* ICCID — Homep ICC Bauweli SIM-kapTbl naM 6e3pyrMHOro Mmogema
* MSISDN — a6oHeHTckuii Homep PEOPLEnNet B nosiHoM chopmare: 38092XXXXXX
* Kop, BbiGpaHHOro TapndHoro nnaHa — ogHa undgpa ot 1 4o 7 B COOTBETCTBMM CO CUCKOM Cripasa.

» Mpumep TekcTta SMS: 8938021109201234567+380921234567+7 - pe3ynbratoM OTMPAaB/AEHUS Takoro CcOO6LeHUs cTaHeT
akTusauua Homepa 092 1234567 ¢ TapudHbIM nnaHom "777 A"

2-ii war: MogxntounTe MOAEM K HOYTBYKY MW KOMMbloTepy Yepe3 USB-pazbem — MOZeM HACTPOUTCS! aBTOMATMYECK)

3-7 war: Beegute norvH 1 naponb B Onuun/Bknagka «YnpasneHve npodunem» — Baw normH: 8092xxxxxxx@people.net.ua, rae
092xxxxxxx — Baw AGoHeHTCkuii Homep PEOPLEnet, napons — 000000. Mpu AanbHelillemM WCMNob30BaHUM PeEKOMEHAYEM
M3MEHUTb Naponb Ha MHAMBUAYaTbHbIA, 0TNpaBMB SMS ¢ mogema Ha Homep 920, naposb Bbl nonyunte B OTBET.

Tenepb BCe HACTPOEHO /151 NO/Ib30BaHUSI YCYroi MHTepHeT!

MpaBuna npegocTaBneHnst yCnyr v Bce Tapuddbl Bceraa K Ballemy BHUMaHWIO Ha odulmansHoM caiite _http://www.peoplenet.ua

Hapeewmcs, Bbl oueHMTe KadvecTBO M yao6CTBO nonb3oBaHus yciayramy PEOPLEnet. VI B Gyaywiem pagbl npeanoxuts Bawewmy
BHUMaHUIO HOBUHKWN acCOpPTMMEHTa 060pyA0BaHns, TapugHbIe NaHbl U akumu.

BecnnatHble SMS-3anpocbl: 909 — 3anpoc napons AocTyna kK cucteme camoob6enyxmBaHust (JIorMH — Baw aboHEHTCKUIA HOMep B
hopmare 38092xxxxxxx); 906 — ocTatok Ha cuete; 907 — OCTATOK NakeTHbIX ycnyr, 920 — n3MeHeHne napons Anaa focrtyna B
MHTepHer.

Cuctema camoobenyxmBaHus: Agpec B VMIHTepHeTe "http://my.people.net.ua”. B cucteme ecTb BO3MOXHOCTb M3MEHUTb TapUHBbIi
nnaH, NOMosIHNTL CYET U Ap..

TexHuyeckas nogaepxka PEOPLEnet: 111 (KpyrnocyTouHo v 6ecniatHo ¢ MobunbHbIX TenedoHos PEOPLENet) nan 044 506 O
506 (Kpyr/0CyToO4YHO).

1.2.1.2.1. B mecte npogaxu ycnyr KnveHT noanucbiBaeT AHKEeTy-3asBfieHne Ha MOAK/IYEeHUe perynsapHoro nnaarexa 3a
nons3osaHue ycnyramy ot PEOPLEnet:

Mognuce:  *®NO: KOHTaKTHbIA  TenedoH:
[okymeHt Cepuss Homep [aTa Bbigaun  Kem BblgaH SOKYMEHT

Moanucb: PerynsipHble nnaatexu: KAMeHT, yKasaHHbli B [aHHON aHKeTe-3asiB/IEHUW, MOPyYaeT MOAK/UUTL €ro K ycryre
«PerynsapHbiin nnatex»: Homep nnatexHol kapTel MNpuBaTtbaHka: AOBGOHEHTCKMNIN HOMEp:
, HO He 6osiee CyMMbl, KOTOpasi paBHAETCS ABYM aBOHEHTCKMM niatam

Moanuck: B cnyyae OTCYTCTBMA OCTaTka MO yKka3aHHOW MaTexHoN kapTe A1 eXEeMeCAYHOro MonosIHEHNs1 aBOHEHTCKOrO cyeTa B
TeyeHne 2-X KasieHOapHbIX MEeCAUeB BbIMOSHSAETCA 6/10kmpoBaHue ycnyr. CBOeil NoAnvcblo NOATBEPXAalo, YTO S O3HAKOMJIEH C
MpaBnnamn Nonb3oBaHWA YCyro, Takke ¢ Tapugamy Ha BblbpaHHyo ycnyry, NpefocTaBNeHHbIMA MHE B MUCbMEHHOM BUAE UK
JOCTYMHbIMW ANS1 03HAKOM/IEHUs1 Ha caliTe www.peoplenet.ua Takke s nogTBepxgalo hakT nonyvyeHus NosHoN uHdopmaummn o
BbIGpaHHOW ycnyre. S NpedocTaBasio cornacvMe Ha To, Y4TO HacToswas AHkeTa-3asBfieHne BMecTe C npasuiamy nosib30BaHUs
ycnyroii, a Takke Tapudamu, ABNSETCA HEOTbEMNIEMO YacTbio CornallueHust o npegocTaBneHnn ycayr MobuabHON CBs3N, KOTopoe
A 3aknounn ¢ MpAT "Tenecuctembl YkpavHbl'. A MoATBEPXAAD, YTO NPEeAOCTaB/IEHHbIE MHOIM AaHHbIE 3amnosiIHEHbI NPaBUJ/ILHO.
O6ewwao 060 BCeX U3MEHEHMSAX OTHOCUTENIbHO JIMYHBLIX AaHHbIX WMHopmupoBatb 6aHK U TMpAT "Tenecuctembl YKpauHbl" He
nosgHee 15-T1 gHeW ¢ MOMEHTa UX BO3HUKHOBEHWS.

1.2.1. Ycnyrm PEOPLEnNet


http://www.peoplenet.ua/

1.2.1.1. NMamATKa KNMeHTa A8 NOAKNI0YEHUS 6e3 perynsapHoro nnarexa
AkTmBaumsa Bawero cyeTa ocyulectsasieTcs ¢ Bawero moouasHoro TenedioHa:

1-i war: Ans akTmBaumu 1 3aMeHbl (UM NOATBEPXAEHWA) TapudHOro naaHa otnpaebTe SMS co cBoero Homepa
Mob6unbHoro TenegoHa Ha Homep 0923330033 B crneaywowem cgopmare: ICCID+MSISDN+koa BblGpaHHOro
TapudHOro nnaxa, rae:

* ICCID - Homep ICC Baweit SIM-kapTbl Wn 6e3pyMMHOro Mogema
* MSISDN — aboHeHTckmnin Homep PEOPLENet B nofiHOM dhopmate: 38092XXXXXX
* KOf BblbpaHHOro TapncHOro nnaHa — ogHa uudpa ot 1 4o 7 B COOTBETCTBUM CO CNICKOM Crpasa.

* [pumep Tekcta SMS: 8938021109201234567+380921234567+7 - pe3ynsratoM OTMpaBfieHNs Takoro
Co006LLEeHNA CTaHeT akTMBaums HoMmepa 092 1234567 ¢ TapudhHbIM nnaHoMm 777 A", * Kogpbl TapuhHbIX NiaHoB

* 1 - CB060AHbIN NHTEpHET
* 2 —Jlerknii ctapT A

e 3 — OKOHOMHbIN A

e 4 —OnTuMasbHbI A

e 5 — BbirogHblin A

s 6 — be3nmMuTHbIN A

o 7T-TT7T7TA

2-iA war: Mofk/runTe MOLEM K HOYTOYKY WU KOMIboTepy Yepe3 USB-pazbeM — MOgEM HAacTpouTcs
aBTOMAaTUYECKH

3-ii war: Beegute norvH u napons B Onuun/Bknagka «YnpasneHve npodwiem» — Baw 0ruH:
8092xxxxxxx@people.net.ua, rae 092xxxxxxx — Baw AG60OHeHTCkuii Homep PEOPLEnet, naponb — 000000. MNpu ganbHeiwem
MCNO/Mb30BaHNN PEKOMEeHAyeM U3MEHUTb Naposib Ha UHAMBUAYasbHbIV, 0TNpaBuB SMS ¢ mogema Ha HoMep 920, naponb
Bbl nonyunTe B OTBET.

Tenepb BCe HACTPOEHO A5 NONb30BaHNUS yCayroi MiHTepHeT!

MpaBuna npegocTaBneHus yCayr v Bce Tapudbl BCeraa k Ballemy BHUMaHUO Ha ouupansHoMm caiite http://www.peoplenet.ua

Hageemcsi, Bbl oueH/UTE KadecTBO M yA0OGCTBO Nosb3oBaHus ycayramm PEOPLEnNet. M1 B 6yaywem pagbl npeanoxunts Bawemy
BHUMaHWIO HOBUHKWN acCOpPTUMEHTA 060pYA0BaHWSA, TapuHbIe NAaHbl U akumu.

BecnnatHble SMS-3anpockl: 909 — 3anpoc napons AocTyna K cucteme camoobenyxmnBaHus (IorMH — Balw aboHEHTCKUIA HOMEp B
hopmare 38092xxxxxxx); 906 — octaTok Ha cueTe; 907 — OCTaTOK NakeTHbIX ycayr, 920 — n3MeHeHWe napons Ana gocrtyna B
VIHTepHeT.

Cuctema camoobenyxunanns: Agpec B MHTepHeTe "http://my.people.net.ua”. B cucteme ectb BO3MOXHOCTb U3MEHUTb TapuHbIi
nnaH, NOMNoSIHNTL CYET 1 Ap.

TexHuuyeckas nogaepxka PEOPLEnet: 111 (KpyriocyTO4HO U 6ecnnartHo ¢ MO6unbHbIX TenedoHos PEOPLENet) unn 044 506 0
506 (Kpyr/ocyTo4HO).

1.2.1.2. «MamaATka KnmeHTta/CnpaBka 06 YC/I0BUSIX KPEANTOBAHUS»
ONA NOAKYEHUS C Pery/isipHbIM NaaTeXxom

1-ii war: 4na aktmBaumMm 1 3ameHbl (MM NOATBEPXKAEHMS) TapudgHOro nnaHa oTtnpaBsTe SMS cO CBOEro Homepa MO6WUIbHOrO
TenecoHa Ha Homep 0923330033 B criegytowem copmare: ICCID+MSISDN+koa BbI6paHHOro TapudHOro naaHa, rae:

¢ ICCID — Homep ICC Bauwleii SIM-kapTbl i 6e3pyumMHoro MmogemMa
* MSISDN — aboHeHTckniA Homep PEOPLEnNet B noniHoOM chopmate: 38092XXXXXX

* Koz, BbIGpaHHOTo TapugHOTo njaHa — ofHa uudgpa ot 1 A0 7 B COOTBETCTBUM CO CMMCKOM CrpaBa.


http://www.peoplenet.ua/

» Mpumep TekcTta SMS: 8938021109201234567+380921234567+7 - pe3ynbratoOM OTMPaB/EHUSA Takoro cOOo6LeHns cTaHeT
akTuBauua Homepa 092 1234567 ¢ TapudHbIM nnaHom "777 A"

2-i war: MogknounTe MofAeM K HOyTGYKy Unu KomnbioTepy yepe3 USB-pazbem — MOAeM HaCTPOUTCS aBTOMAaTUYECKu

3-7 war: Beeaute norvH 1 naponb B Onuun/Bknagka «YnpasneHve npodunem» — Baw normH: 8092xxxxxxx@people.net.ua, rae
092xxxxxxx — Baw A6GoHeHTCkuii Homep PEOPLEnet, napons — 000000. Mpu panbHelillemM WCNOMb30BaHUM PEKOMEHAYEM
N3MEHUTb Naposb Ha MHAMBUAYaTbHbIA, 0TNpaBMB SMS ¢ mogema Ha Homep 920, naposb Bbl nonyunte B OTBET.

Tenepb BCe HACTPOEHO A/18 N0/1b30BaHNs ycnyroi iHTepHert!

MpaBuna npeaocTaBneHnst YCnyr v Bce Tapudibl Bceraa K BalleMy BHUMaHWIo Ha oulmansHoM caiite _http://www.peoplenet.ua

Hapeewmcs, Bbl oueHuTe KadyecTBO M yaob6cTBO nonb3oBaHus yciyramy PEOPLEnet. VI B 6yaywiem pagbl npeanioxuts Bawemy
BHVMaHMWIO HOBMHKWN accopTMMeHTa 060pyA0BaHus, TapudHble NaHbl 1 akumm.

BecnnatHble SMS-3anpockl: 909 — 3anpoc napons AocTyna K cucteme camoobenyxmBaHust (JIOrMH — Baw aboHEHTCKUIA HOMep B
hopmare 38092xxxxxxx); 906 — ocTatok Ha cuete; 907 — OCTATOK NakeTHbIX ycnyr, 920 — n3MeHeHne napons Anas focrtyna B
MHTepHer.

Cuctema camoobenyxmBanns: Agpec B VIHTepHeTe "http://my.people.net.ua”. B cucteme ecTb BO3MOXHOCTb M3MEHUTL TapuHBbIi
MnsaH, NOMoJIHNTL CYET U Ap..

TexHuyeckas nogaepxka PEOPLEnet: 111 (KpyrnocyTouHo u 6ecniatHo ¢ MobunbHbIX TenedoHos PEOPLENet) nan 044 506 O
506 (Kpyr/ocyTo4YHO).

1.2.1.2.1. B mecte npogaxwu ycnyr KaneHT noanucbiBaeT AHKETy-3asdBfleHne Ha MOAK/IYEeHNe perynsapHoro nnaarexa 3a
nons3osaHue ycnyramy ot PEOPLEnet:

Mognuce:  *®NO: KOHTaKTHbIA  TenedoH:
[okymeHt Cepuss Homep [ata Bbifgaun  KeM BblgaH JOKYMEHT

Mognuck: PerynspHble nnatexu: KNWeHT, ykasaHHbli B [JaHHON aHkeTe-3asiBfieHun, nopyvaeT MoAKYMTL €ero K ycrnyre
«PerynapHblii nnatex»: Homep nnatexHon kapTtbl MpusartbaHka: AOBGOHEHTCKMNIN HOMEp:
, HO He 60/iee CyMMbI, KOTOpas paBHAETCA ABYM abOHEHTCKMM naatam

Moanuck: B cnyyae OTCYTCTBMA OCTaTka MO yKka3aHHON MaTexHoN kapTe A1 eXeMeCAYHOro MonosIHEeHNst abOHEHTCKOro cyeTa B
TeuyeHne 2-X KasleHOapHbIX MecsUeB BbIMOSHAETCA 6/10kmpoBaHue ycnyr. CBOeil NoAnuchblo NOATBEPXAalo, YTO S O3HAKOMJIEH C
MpaBnnamn Nonb3oBaHWA YCyro, Takke ¢ Tapudamy Ha BblGpaHHyo ycnyry, NpefocTaBNeHHbIMA MHE B MUCbMEHHOM BUAE UK
JOCTYMHbIMW AN151 03HAKOM/IEHUs1 Ha caliTe www.peoplenet.ua Takke s nogTBepxgalo hakT nonyvyeHus NosHon uHdopmaummn o
BbIGpaHHOW ycnyre. S NpedocTaBasio cornacve Ha To, Y4TO HacTosuwas AHkeTa-3asBfieHVe BMecTe C npasuiamv nofib30BaHUs
ycnyroii, a Takke Tapudamu, ABNSETCA HEOTbEMNEMOW YacTbio CornalleHunst o npegocTaseHnn ycayr MobuabHON CBs3N, KOTopoe
A 3aknounn ¢ MpAT "Tenecuctembl YkpauHbl'. A NMOATBEPXAAD, YTO NPEAOCTaB/IEHHbIE MHOIM AaHHbIE 3arno/iIHEHbI NPaBUJ/ILHO.
Obelwwad 060 BCeX W3MEHEHUAX OTHOCUTENIbHO JIMYHBLIX [AaHHbIX WHGOpMUpoBaTb GaHk U TpAT "Tenecuctembl YKpauHbl" He
nosgHee 15-Tu gHeW ¢ MOMEHTa UX BO3HUKHOBEHWS.

1.2.2. TectnpoBaHne 3G-mogema C NoAgKIYeHNeM K 6ecnpoBogHomMy nHTepHeTy PEOPLENet

1.2.2. TectnpoBaHme 3G wmogemMa C TMOAK/MIOYEHUEM K OecrnpoBOAHOMY UWHTEpPHeTY
PEOPLEnNet.

1.2.2.1. O6wWwme NONOXeHUA

1.2.2.1.1 npepocTtaBneHnsi Ha TectupoBaHne 3G Mogema C NOAKIYEeHMEM K 6ecrnpoBOAHOW
HTepHeT PEOPLENet, ganee - MNpasuna, onpegenswoLine ycnosma n npaesunia tectuposaHus 3G
MoJema C noAkiveHnem K 6ecnpoBofgHoin WHTepHer PEOPLEnet. lNpasuna perynvpyror
OTHoWeHnA mexay OnepaTtopom 1 KnneHTom, npaBa U 06543aHHOCTN CTOPOH, NMOPSAA0K 3aKHUYeHns
N NpekpawieHns aenctena [jorosopa, yc/10BMA pacyeToB, OTBETCTBEHHOCTb CTOPOH M T.4. Npasuna


http://www.peoplenet.ua/

BCTyNnalT B CWI1y C MOMEHTa WX YTBEPXAEHUSA COOTBETCTBYIOLIUM MpuKasoM [eHepasbHoro
avpekTopa lNpat «Tenecuctemsl YKpanHbi».

1.2.2.2. OnpegeneHne TepMUHOB:

TenekoMmyHMKaunMoHHOe o6opyaoBaHve (ganee - O6opynosaHune) - 3 G MOAEM C NOAKMHYEHVEM
K 6ecnpoBogHomMy nHTepHeTy PEOPLEnNet.

Oneparop-YacTHoe akuMoHepHOe 06LWeCcTBO «TefniecncteMbl YKpanHbl».

KnueHT - cyObekT npegnpuvHuMaTesibCko AeaTenbHOCTU U / nnn uanyeckoe NnLo, ykasaHHoe B
3ansneHun, NpuHABLLEN Ha TecTupoBaHme O6opyaoBaHue.

KnveHT n Onepatop BMecTe MMeHyoTcst CTOPOHbI, a Kaxaas oTaesibHo - CTopoHa.

Jorosop npucoeanHeHnus (aanee - [1oroBop) - AOroBOPEHHOCTb Mexay OneparopomM u K/imeHTom o
npaBax, 06S3aHHOCTAX W OTBETCTBEHHOCTM Onepatopa U KnneHTa OTHOCUTESIbHO OCHOBaHWA,
YCMOBUIA 1 nopsiaka npenocTaBfieHns, NoAyyYeHnss U onnatbl Ycnyr. HeoTbeMnembiMyM 4acTsMu
[orosopa asnstoTca MNMpasuna n Tapudbl Oneparopa.

3aknoueHve [loroBopa nyTem NpUCcOeAMHEHUst - Mpoueaypa MoAnucaHns AHKETbI-3asBNeHNs
KnveHTa o npucoeavHeHun [loroBopa O NpPeaoCTaB/IEHUN TeNeKOMMYHUKALUUOHHBIX yciyr lMpat
«TenecucTeMbl YKpauHbl», YC/IOBMS KOTOPOrO YyCTaHOB/eHbl OnepatopoM M pa3melleHbl Ha
odmumanbHoM calite Onepatopa www.peoplenet.ua.

NHTEpHET - BceMmpHasi MHOPMaLMOoHHAsi cucTema 06LLEero AocTyna, Kotopasi IOrMYeckn cBsizaHa
rno6asibHbIM aflpeCHbIM NPOCTPAHCTBOM U 6Ga3upyeTcsl Ha VIHTEepHET-NPOTOKoNe, onpeae/ieHHOM
MEXAyHapOoAHbIMU CTaHAapTaMu.

AHKeTa-3asB/ieHVe KnneHTa - nosiHoe 1 6e3yc/ioBHOE akLenToBaHus KAMeHToOM yCcioBuiA U npaBun
nepegadn Ha TecTupoBaHue O6opyaoBaHve Oneparopa.

MomeHT 3ak/ioyeHus Jorosopa:

- Ana MK «MpuBat24» cuctembl NHTEpHeT - gata nogayun AHkeTbl-3asBneHusa KnveHtom B MK
«[pnBar24» cucteMmbl VIHTEpHET MNyTeM BBEAEHUS AWHAMWYECKOro naposid B HYXHOe nose
AHKeTbI-3aABM1eHus KnneHra.

- Ona otaenenus MNAO KB «lMPUBATBAHK» - pakTnyeckoe nognucaHve AHKeTbl-3asBf1eHNA
KnueHta

B OTZIENEHNN.

1.2.2.3. MpepmeT NMpasun

1.2.2.3.1. Oneparop 065a3yeTca nepefarb KNneHTy Ha TeCTUpoBaHMeE C LeNblo NPOBEPKN N OLLEHKM
pabotbl O6opyaoBaHMe, Haxogslleecss B COOGCTBEHHOCTM Onepatopa, a KnueHT o06s3yeTcs
BO3BpaTUTb O60pya0BaHNE B CPOK, YKasaHHbI OnepaTtopom.

1.2.2.3.2. HaumeHoBaHne, KOMMYECTBO W CTOMMOCTb 000pyAOBaHWA, nNepefaHHoOro Ha
TecTMpoBaHue onpeaeneHsl cneuyndukaunm (npunoxeHve 1) K AHKeTbI-3as8B/1eHnsA KnveHTa.

1.2.2.3.3. MNMepepaya - npuem O60pyaoBaHne oT OnepaTtopa KAMeHTy OCyLeCcTBASIETCA CNyX60i
[OCTaBKu, Npy 3TOM ycnyrn goctaskn O6opyaoBaHue oniadnsaroTcs KnneHTom.

1.2.2.3.4. Onepatop 06s3yeTca nepenatb KnneHty Ob6opyaoBaHMe TeyeHne oAHOro 6aHKOBCKOro
[HA C MOMeHTa nognucaHna AHKeTbl-3asaBNeHns KnnenTa.

1.2.2.3.5. O6opyaoBaHMe cunTaeTca nepefaHHbIM KnnMeHTy Ha TecTupoBaHMe C MOMEHTa
nognucaHua AHKeTbl-3aaBneHus KnneHra.

1.2.2.3.6. MNepepgaya O6opyaoBaHMe Ha TECTUPOBaHNE He TAHET BO3HWKHOBEHUS Y KnneHTa npasa
COGCTBEHHOCTU Ha 3TO MMYLLECTBO. Bnagensuem O6GopyaoBaHue octaetcs Onepartop, a Knnewt
No/sib3yeTcs UM B TeYEHUE cpoka AelicTeus [lorosopa.



1.2.2.4. NpaBa n o6sa3aHHOCTN CTOPOH

1.2.2.4.1. Onepatop 0653aH:

1.2.2.1.2.2. Nepepatb KnveHTy Ha TecTupoBaHue O6GOpyAoBaHWE COOTBETCTBUW C HaCTOALMMU
Ycnosuamu 1 obecneymtb emy BO3MOXHOCTb 6ecrnpensaTcTBEHHOro nosnb3oBaHusa O6opynoBaHMeM
B COOTBETCTBMU C yCN10BMAMK [JorosBopa.

1.2.2.4.1.2. TapaHTpoBaTb, 4to O60pyaoBaHVe nepefaeTca KNneHTy B Hag1exallem COCTOAHUN,
MPUrogHOM [A51s ero LefieBoro Mcnosb3oBaHus (Mo HasHavyeHuo no Hactoswemy [lorosopy) B
TeyeHne cpoka ykasaHHOro B AHkeTe-3asaBneHnm KnneHra.

1.2.2.4.2. Oneparop MMeeT npaso:

1.2.2.4.2.1.BucTynarbl C UHULMATMBON OTHOCUTENIbHO BHECEHUS U3MEHEHWIA B HACTOALLMIA [loroBop
NN ero pacTopXXeHUA B criyvyae HeBbINOoMHeHUs KMeHToM ycnoBuin HacToswero [lorosopa.

1.2.2.4.2.2. OTKasaTb B NpoANeHNN cpoka gorosopa KnaneHTy no crefyroumm OCHOBaHUAM:
- Cuctemarunyeckue n / unu rpyoble HapyLleHus npasun akcnayaraumm O6opyaosaHus;

- [lpyrue cuctematmyeckue u / unm rpyoble HapyLLEHNUS YCOBUIA HAacToALLEro [oroBopa;

1.2.2.4.3. KnneHT 00A3aH:

1.2.2.4.3.1. Ncnons3oBatb O6OpyAoBaHMEe B COOTBETCTBUM C HACTOAWMMK YCNOBUAMU U MO
HasHayeHuto. bepexHo oTHocuTbea K Ob6opydoBaHve, obecneunTb Hag/exaline Yc/i0BuUs
XpaHeHusa 1 aKkcnayaraunn, npefyCcMoTPEHHbIe MHCTPYKUMAMU K OchopMieHne.

1.2.2.4.3.2. Obecneuntb HeEOOGXOAMMbIE TEXHMYECKUX YCOBUS 3JKcnyataumnm O6opyaoBaHud, a
NMEHHO:

- HaxoxaeHne O60pyaoBaHie B CyXOM MOMELLEHNU;

- PacnonoxeHne O6opyaoBaHne B MecTax, KOTopble NO3BOAT nepcoHany Oneparopa BbIMONHATb
Ha HeM aKcn/lyaTaunoHHble paboTbl (MPU HEOBXOAMMOCTN);

- O6ecneunTb COOTBETCTBYIOLLYKD TeMnepatypy BO3dyxa B MOMELEHUSX, KOTOpoe AO/HKHO
cocTasnATb OT +5 oo +25 rpagycos no Lenscuio

1.2.2.4.3.3. He Hapywarb camMOMy W He TMO03BOMAATL TPETbMM NuuamM HapyLiawT npaso
cobcTBeHHOCTM Ha ObopyaoBaHue. Hectu pucku ruéenu n nospexaeHns O6opyaoBaHus, a Takxke
BCe BMAbl rPaXKAaHCKOW OTBETCTBEHHOCTU, KOTOPble MOTYT BO3HUKHYTb B CBSI3M C UCMNO/1Ib30BaAHNEM
obopyaoBaHuA.

1.2.2.4.3.4. B cnydyae noBpexaeHusa unn notepu O6GopyaoBaHne He no BuHe Onepatopa,
BO3MeCcTuUTb Oneparopy BCe pacxofbl HA ero BOCCTaHOB/IEHME U/ 3aMEHY.

1.2.2.4.3.5. BbInonHATb TpeboBaHUA AECTBYOWErO 3aKoHoAaTeNbCTBa YKpanHbl U UHCTPYKLNUIA NO
akcnnyataumm O6GopyAoBaHWsA, BK/AKYasi, HO He OrpaHuymBasicb TpeboBaHWSAMW NOXAapHOM
6e30nacHOCTW, CaHUTapHbIX HOPM, COONIAEHME TeMnepaTypHOro pexmma U npasul TEXHUKU
6e3onacHoCTW.

1.2.2.4.3.6. be3 npeasapuTesIbHOIO NMCbMEHHOro cornacua Oneparopa He npefocTasnATL npasa
nonb3oBaHna O6opyaoBaHMEM TPETBUM MLAM.

1.2.2.4.3.7. He ponyckatb ucnonb3oBaHua O6opyaoBaHve [/19 COBEPLUEHUS MPOTUBOMNPAaBHbIX
[AEeNCTBUA v AeNCTBUIA NPOTMBOPeYaLLnX NHTepecamM HaumoHasTbHOW 6e30nacHOCTN, 060POHbI 1
oXpaHbl NpaBonopsAka, KoTopble MOryT co3gasaTb yrpo3y Ansa 6esonacHoctu akcnnyarauumn Cetu,



3/1eKTPOMAarHMTHON COBMECTMMOCTU PaAMO03/IEKTPOHHBIX CPEACTB, YCNOXHATb UM HEBO3MOXHbIM
npeaocTaBieHne yciyr Apyrum noTpebutensm.

1.2.2.4.3.8. He nogkntoyate kK O60pynoBaHMe AOMNOMHUTENBHOE 060pyaoBaHue 6e3 paspelueHus
Onepatopa.

1.2.2.4.3.9. ObecneunTb AOCTYyNn nepcoHasa Oneparopa WM ero npeacraBuTeNnein B noMeweHne
KnueHTta v ux B3aumopgenctsme c nepcoHasiom KnveHTa npu nposBefeHun obydyeHus, a Takke
MOHT&XXHbIX, Haaf4o4vHbIX U NPOnNaKTUYECKMX pabor.

1.2.2.4.3.10. O6opynoBaHne A0/MKHO 6bITb BO3BpaLeHo OnepaTopy B COCTOAHUN HE XYALLEM, YEM
TO, 4YTO 3adIUKCMPOBAHO B MOAMMCAHHOM CTOPOHaMKM akTe npuema-nepefayn Ha TecTupoBaHue
O6opyaoBaHue, C y4eTOM ero HOpMasibHOro (Pr3nYeckoro n3Hoca.

1.2.2.4.3.11. Ncnonb3oBaTtb O60pya0BaHME UCKIOUMTENBHO C LEeNblo NPOoBeAeHNs TeCTUPOBaHUA
N BepHyTb O6opygoBaHue OnepaTopy TeyeHne 7 (CeMU) KasleHOapHbIX OHEA C MOMeHTa
Mosly4eHns COOTBETCTBYloLLEero TpebosaHms 06 aTom ot Oneparopa.

1.2.2.4.4. KNUeEHT nMeeT npaso:

1.2.2.4.4.1. Monb3oBaTbcs O6opyaoBaHNEM B COOTBETCTBUW C €r0 Ha3HAYEHWEM W YCNOBUAMU
HacTosLero florosopa.

1.2.2.4.4.2. BoikynuTb O60pyaoBaHme rno cornacoBaHHOM LeHe.

1.2.2.5. OTBeTCTBEHHOCTb CTOPOH

1.2.2.5.1. B cnyyae HapyweHna Onepatopom wunm KnneHTom o6sa3aTtensCTB No [orosopy wiv
TpeboBaHUA O KOH(PUAEHUNANBLHOCTK, Kacalwmeca BCeX OTHoWeHUA CTOPOH MO HacTosemy
[oroBopy, ecnn 3aTto NpMBeNo K BO3HMKHOBEHUIO YObLITKOB COOTBETCTBYIOLLE CTOPOHbI, BUHOBHas
CtopoHa Bo3mMeljaeT apyroin CTOpoHe NpPUYMHEHHbIE YObITKM B MOSIHOM O6beme, a B c/y4yae
YCTaHOBKWN HaCTOALWMM [JoroBopoMm nexu (Wtpaca) 3a T0 UIn MHoe HapyLleHue yCrioBuin [lorosopa
- YObITK/ BO3MELLAOTCA C YY4ETOM YNla4eHHOoM neHn (wrpacda).

1.2.2.6. ®opc-maxop

1.2.2.6.1. CTOpoHbl 0CBOGOXAAKTCA OT OTBETCTBEHHOCTM 3a 4acTMYHOEe WM  MNOoJIHoe
HencnosiHeHne 06na3aTe/ibCTB MO HACTOALLEMY [OroBOpY, €C/iM OHO SBWIOCb C/EeACTBUEM
06CTOATENBCTB HENPEeoAO/IMMON CW/bl, TakuxX Kak: CTUXUIHble 6eACTBUS, NoXap, HaBOOHEHWS,
3abacToBKM, [Apyrne 0OCTOATeNbCTBA, €C/IM OHWM MOBAUANN  Ha BbINONHEeHWe CTopoHamMu
HacToawero JloroBopa (chopc- MaxopHble obcToaTensctea). [llog obcTtoaTenscTeamu
HENpPeoJo/IMMON  CW/Ibl HaAO MNOHMMAaTb OOCTOATENbCTBA, BO3HWKWMWE MOCAEe  3aKNHYeHUs
HacToswero JloroBopa B pe3y/nbrarte HenpensuaeHHbIX, 4Ype3BblYalHbIX WM HeOoTBPaTMMbIX
CTopoHamu cobbITUiA. B 3TuX cnyyasax cpok BbiNonHeHNs CTopoHamMu 06sa3aTesibCTB N0 A0roBopy
OTOABUraeTcsl cCopa3MepHO BPEMEHU, B TeYeHNEe KOTOPOro AeNCTBYIOT Takne 06CTOATeNbCTBA U UX
nocneacTeus.

1.2.2.6.2. CTopoHa, ANa KOTOPOi cOo3[4a/IMCb YCNOBUA, NPU KOTOPbIX HEBO3MOXHO BbINO/IHEHME
06513aTe/IbCTB MO [A0roBOpPY BC/EACTBUE OOGCTOATENbCTB HENpeofosIMMOA  CWMbl,  AOHKHA
NMMCbMEHHO YBEAOMUTL APYry0 CTOPOHY O HACTYM/IEHUN 3TUX 0OCTOATENLCTB 6€3 NpoMeanIeHns He
nosgHee 10 (gecATn) gHen ¢ gatbl UX BO3HUKHOBEHUS. CoobLLeHMe O0/MKHO coaepXaTb AaHHble O
HaCTyn1eHnUn 1 xapaktepe 06CTOATENbCTB Y 06 UX BO3MOXHbIX NOCNEACTBUAX.

1.2.2.6.3. Hapgnexawum gokasate/i,CTBOM CyLLeCTBOBaHUS (IOPC-MaXXOPHbIX OOCTOATE/bCTB
ABNseTcs crnpaska Toproso-pombIwieHHoW Manatbl YKpaviHbl.

1.2.2.6.4. Ecnn o6cToATeNbCTBA (POpC-Maxkopa NpoAos/nkarTcs 6onee 6 mecaues, TO Kaxaasa 13
CTOPOH MOXeT MpeKkpaTtuTb AelCTBMEe [OAaHHOIo [0roBopa B OTHOLIEHUW He BbINOSIHEHHbLIX A0
HaCTOSALWEro MOMeHTa 06s3aTe/bCTB.



1.2.2.6.5. B cnyyae HapyweHnsa Onepatopom unm KniveHTom o6sa3atenscTs no [LorosBopy wauv
TpeboBaHUA O KOH(PUAEHUNANIbLHOCTH, Kacalwwmecs BCeX OTHoweHWUA CTOPOH MO HacTosemy
[oroBopy, ecnn 3Tto NpMBeno K BO3HMKHOBEHUIO YObLITKOB COOTBETCTBYIOLE CTOPOHbI, BUHOBHAs
CtopoHa Bo3mewjaeT apyroin CTopoHe NPUYMHEHHbIE YObITKM B MOSIHOM O6beme, a B Ccry4yae
YCTaHOBKWN HacTOALWMM [JOroBopoMm nexu (Wwtpacda) 3a T0 UIn MHOoe HapyLleHue YyCrioBuin [lorosopa
- YObITK/ BO3MELLAOTCA C YH4ETOM YNnjla4eHHoM neHn (wrpacda).

1.2.2.7. Cpok geiictBusa floroBopa

1.2.2.7.1. 3t1oT [OroBOp 3ak/ll04eH Ha HeonpeneneHHbli CPoK M OeNCTBYeT [0 MOMEHTa
Bo3BpalleHna O6opyaosaHne KnueHtom Onepatopy. O6opygoBaHMe cUMTaeTCsl BO3BpaLLeHHbIM
Onepatopy ¢ MmomeHTa nognucaHusa CTopoHamu

1.2.2.8. NMopagok paspelleHnsa cnopos

1.2.2.8.1. B cnyyae BO3HMKHOBEHMSI CMOPOB UM pasHornacuii mexay Onepatopom v KnneHTom,
CTOPOHbI MPVYHUMAIOT BCE MEpbI K UX YPEryNMpoBaHuIo NyTem neperoBopos.

1.2.2.8.2. Ecnu CTopoHam He yaacTca paspeLunTb Cnopbl U pasHoriacua nytem neperosopos, TO
Takue cnopbl 6yayT pelaTbCa B COOTBETCTBMM C AENCTBYIOLNM 3aKOHOA4ATENbCTBOM YKPauHbI.

1.2.2.9. Oco6ble ycnoBus:

1.2.2.9.1. B cnyuae, Korga Ha MOOGUNbHOM cyeTy KnmMeHTa oTpuuaTenbHOe 3HadeHue GanaHca
TeyeHne Tpex Mecsaues, KnveHT nopyyaer cnucatb CToMMoCTb O6GOpyaoBaHME MO €ro Cyerty,
oTKpbITOMY B NMAO KB «[lNpuBatbaHk».

1.2.2.9.2. CTOpOHbI cornawatTca He pasrfawartb /Il06bIM TPeTbMM Nuuam, 3a MWCKIKYEHUeM
[O/MKHOCTHBIX /UL, TOCYAApCTBEHHbIX OpraHoB B C/iydasx npsaAMo  NpeayCMOTPEHHbIX
3aKoHo4aTeNIbCTBOM, /10601 NHhopMauuein, KOTOPYK OHM NOJTYYU/IM NMPU UCNOSTHEHUN HACTOSALLLEro
JloroBopa npsiMO WM KOCBEHHO, B TeYEHME CpoKa AelCcTBMA HacToslero JloroBopa v nNatv net
nocne ero npekpaweHns. VICKIoYeHneM MOXET CNYXWUTb Crlydail noslydeHuss npeaBapuTesnibHoro
MMCbMEHHOro cornacus Ha pasrialleHve onpefeneHHon nHpopmaumm ogHoli CTOPOHbI OT BTOPOMA.

1.2.2.9.3. TonpaBkn K HaCTOALWMM npasuiaM MOryT ObiTb BHeCeHbl OnepartopoM W BCTynawT C
MOMEHTa WX yTBepxAeHusa. VHpopmauuio 06 M3MEHEHUSAX WU AOMOSIHEHUAX KaveHT umeer
BO3MOXHOCTb MosyunTb B LleHTpax O6cnyxmnBaHma KnueHTtoB Onepatopa U Ha ouunasibHOM
carite OnepaTtopa.

1.2.2.9.4. Bce cnopHble BOMpOCLI, BbiTekawowme n3 atux Mpasmn nam [orosopa, paspeLlarorcs
CTOpoHamMu nyTemM neperosBopoB. Ecnu neperoBopbl He MNpuUBEAYT K peLleHuo cnopa, Aeno
nepegaerca Ha  pacCMOTpeHMe B COOTBETCTBYIOLWNMA  Cyd ~— cOrlacHoO  npasBuiam
NoABeAOMCTBEHHOCTM W MOACYAHOCTW, YCTAHOB/IEHHbIMU [ENCTBYHOLMUM 3aKOHOAATENIbCTBOM
YKpauHsbl.

1.2.2.9.5. Bce pgpyrme BOMNpocbl, B TOM 4uc/lle OTHOCUTE/NIbHO nMpaB, o06s3aHHOCTEN U
OTBETCTBEHHOCTU, BbITEKAIOLLNX U3 OTHOLIEHNA Mexay CTopoHamu 1 He NPSAMO YperynmpoBaHHbIM
HacTosawmmu NMpasunamu, [loroBOPOM peLuaroTcs B COOTBETCTBUN C 3aKOHOAATEILCTBOM YKPanHbl

1.2.3. MNMpepocTtasneHune ycnyr 3A0 "CK NHrocctpax” no 3akno4eHunto 40roBopoB CTpaxoBaHus
1.2.3. TMpepoctaBneHne ycnyr 3AT “CK “UHrocctpax” no 3ak/ll0O4eHUI0 [0roBopoB
CcTpaxoBaHuUsA

1.2.3. Ycnyrun no 3ak/1l04eHno 40oroBopoB CTPpaxoBaHUA:
- 3aKk/loyeHne [0roBOpoOB [A0OPOBOJIBHOTO CTpaxoBaHWSA Ha3eMHOro TpaHcrnopta (Kpome
XeNe3HOL0POXHOr0);



- 3aK/10YEHNEe [OTOBOPOB AOOBPOBO/ILHOMO SIMYHOTO CTPAXOBaHUS;

- 3aK/104YEeHNe JO0roBOPOB AOOPOBO/ILHOIO CTPaxoBaHWUs OT HECHACTHbIX C/ly4aes;

- 3aK/I04YEHNE [OTOBOPOB AOOBPOBO/ILHOIO CTPaxoBaHWUA UMYLLLECTBA,;

- 3ak/loveHne [0roBopoB 00A3aTe/ibHOro CTpaxoBaHWUS TPaK4aHCKO-MpPaBoBOM OTBETCTBEHHOCTU
B/1afesibLeB Ha3eMHbIX TPaHCMOPTHbIX cpeacTB (nonvcel OCITO);

- 3aK/IloyeHVe [O0roBopoB A0OPOBOMILHOIO CTpaxOBaHWSA OTBETCTBEHHOCTW Mepes TpeTbuMu
nmuamu;

- 3aK/1l04YeHne JOroBOPOB [O6POBO/IBLHOIO CTPaxoBaHWs OT (PUHAHCOBbLIX PUCKOB;

- 3aK/1l04YEeHEe JOrOBOPOB AOOPOBO/ILHOIO CTPaxoBaHWUA KPEANTOB;

- 3aK/104YeHne JOroBOPOB AOOGPOBO/IBHOINO KOMMIEKCHOTO CTPaxoBaHus.

1.2.3.2. baHK MMeeT npaBo NPefoCTaB/IATbL KNMEHTY HebGaHKOBCKME YCNyru, a UMEHHO YC/yru no
3aK/I0YEHNI0  [Or0OBOPOB CTpaxoBaHUA OTBETCTBEHHOCTV nepen TpeTbumun nvuamn (Janee —
CTpaxoBble YC/yrn), Ha OCHOBaHWM [eNCTBYHOLMX [OroBOPOB 6GaHka ([40roBOPOB MOPYyYEHUS,
areHTCKMX cornawleHuii) ¢ nposangepamm Takmx ycnyr — CTpaxoBbiMU KOMNAHUAMM.

1.2.3.3. MNpepocTaBnieHne CTPaxoBbIX YCNYT KIMEHTY CTPaxoBbIMW KOMMaHUAMW perynmpyeTcs:

- 3aKOHOM YKpauHbl «O cTpaxoBaHUW» 1 APYTMMM HOPMATUBHbLIMW aKTaMu;

- NluenHsnamu MocynapcteeHHon Komuccum no PerynupoBaHnio PbiHKa ®PMHAHCOBBIX YCNYT;

- MpaBnnamu cTpaxoBaHuUs,;

- [loroBopamMmu cTpaxoBaHus;

- KayecTtBo cTpaxoBbIX YC/yr LO/HKHO COOTBETCTBOBATb BCEM BbllleyKa3aHHbIM [AOKyMeHTaMm U
APYTMM HOPMAaTMBHbIM akTam.

1.2.3.4. OcHoBaHMeM [Ana MNpenocTaBNeHNA CTPaxoBblX YCNYr KAWEHTY ABAAETCA [A0roBop
CTpaxoBaHuA B BUAe A0rosopa, nosmvca unm ceptudurkara.

1.2.3.5. KnneHT umeeT BO3MOXHOCTb 3aka3aTb WM 0pOpPMUTbL CTPaxoBYH yCiyry B 6aHKe N06bIM
[OCTYMHbIM CNOCOOOM: Yepe3 coTpyaHuka 6aHka, yepe3 areHTa 6aHka, no TenedoHy, yepes
6aHKomar, MIHTepHeT-caiTbl, TepMUHaN camoobcnyxuBaHus, Mpusar24, mobile-banking n gp.
1.2.3.6. KnueHT uvmeeT npaBo Mnopyyutb 6aHKy aBTOMaTM4Yeckoe pa30BOe Wu perynspHoe
crvcaHve CTpaxoBbIX NnaTexei No 3ak/4YeHHbIM paHee 40roBopamM cTpaxoBaHUsA co cBoux Kapt/
CueToB B 6aHke.

1.2.3.7. CTpaxoBOW nNnareXx cuyuTaeTcs YynjadeHHbIM C MOMEHTa MOCTYN/eHNA 6e3Ha/INYHbIX
CpencTB UM BHECEHUS HaUTUUHBIX AEHEXHbIX CPeACTB Ha CHET CTPax0oBOW KOMNaHWW, yKa3aHHbIl B
[OroBOpe CTpaxoBaHus.

1.2.3.8. O6cnyxumBaHMe KAneHTa npu HacTyn/IeHUN CTPaxoBOro c/iyvyas OCyLLecTB/ISeT cTpaxoBas
KOMNaHWs Hanpsmyto. Fpn 3ToM B UensAx ObICTPOro M KayeCTBEHHOTO OOCNyXMBaHUA KIMeHTa
cTpaxoBas KOMMaHWA WMeeT BO3MOXHOCTb WCMO/b30BaTb MaTepuasibHO-TEXHUYECKYD 6a3y 1
LUTATHbIX COTPYAHNKOB 6aHKa.

1.2.3.9. MecTo pfelicTBMA [OroBopa CTpaxOoBaHWA — TeppuTopus YKpauHbl, €CNn MHOEe He
OrOBOPEHO B A0roBope cTpaxoBaHusA. [lecTBMe [0roBopa He pacnpoCTpaHAEeTCs Ha TeppUTOpuUMN,
KOTOpble OUUMa/IbHO MNpPU3HaHbl 30HAMW BOEHHbIX AEWCTBUIA (BOOPY>XEHHbIX KOH(/IMKTOB),
MECTHOCTU, rae oduunasibHO 0OBABMEHO Ype3BblHalHOE MOJIOXKEeHUe WAW yrpo3a CTUXUIAHOIO
6e[CTBUSA, KOTOPbIE NPU3HaHbI 30HaMK OTUYXXAEHWSA B pe3yrbraTe aBapumn Ha YASC.

1.2.3.10. ba3oBble TEPMUHbI:

CTpaxoBLMK — cCTpaxoBas KOMNnaHus

CrtpaxoBaTesb — K/IMEHT 6aHKa 1 CTPaxoBOW KOMMaHum

[orosop cTpaxoBaHus — [jorosop mexay CTpaxosLuinkom n CtpaxoBartesiem

CTtpaxoBoit AreHT — 6aHK, AeNCTBYIOLLNIA OT UMEHU U MO NOPYYEHNIO CTPAXOBOW KOMMaHun
1.2.3.11. CTpaxoBoi1 nnarex cumtaeTcs yniavyeHHbIM:

- B C/lyyae 6e3Ha/IM4HON yniaTbl — C MOMEHTa NOCTYN/IeHNs CPeAcTB Ha cueT CTpaxoBLUMKA;

- B C/lydae ynsatbl HJIMYHOCTbIO — C MOMEHTa BHECEHNA CpeAcTB Ha cyeT CTpaxoBLumKa.

1.2.3.12. Bo Bpemsa ynsiaTbl CTpaxoBoro nnarexa Crpaxosareflb 06A3aH B Ha3Ha4YeHUW niaarexa
yKasartb criegytouee: CtpaxoBas npemus no gorosopy Ne oT




1.2.3.13. N3MeHeHna 1 [ONoSIHEHUSA BHOCATCA MpW cornacum o6enx CTOPOH M othopmaaTca
[OMOJSTHUTENbHLIM ~ COrMlalleHneM, KOTopoe SAB/IeTCA  HeOoTbeM/IEMOM  4YacTblo  [orosopa
CTpaxoBaHus.

1.2.3.14. B cnyyae Heynnarbl WX HENOJIHOW Yyn/aTbl COOTBETCTBYHLEN 4YacTuM CTPaxoBOro
nnarexa [oroBop cTpaxoBaHusi He BCTynaeT B cuny (MNn npekpawiaeT cBoe AeNCTBUE) U HUKaKue
BbINaTbl CTPaxX0BOro BO3MELLEHUA N0 HEMY He OCYLLEeCTB/IATCA.

1.2.3.15. CtpaxoBarenb nan CTpaxoBLuK 0683aH N3BECTUTb BTOPYHO CTOPOHY O CBOEM HaMepeHUn
oTKasaTbCA OT 40roBopa CTpaxoBaHusa He no3gHee Yem 3a 30 AHeN 40 UCTeYeHUs cpoka AelCTBuUA
[l0roBopa CTpaxoBaHus.

1.2.3.16. [leiicTBne foroBopa CTpaxoBaHUs npekpallaeTcs:

- MpW cornacumn CTOPOH;

- PV OKOHYaHUM CpOKa AeNCTBUS;

- Npwv BbINosHeHNN CTpaxoBLMKOM 0653aTesibCTB neped CtpaxosaresiemM B NOSIHOM 06beMe;

- npu HeyniiaTe CTpaxoBarenem CTPaxoBbiX NniaTexen B yCTaHOB/IEHHbIE [OTOBOPOM CTpaxoBaHWs
CPOKU;

- B cnydyae nvkBumgauumn Crpaxosartens, HpPUANYECKOro uua, WNM CMepTu cTpaxoBartens-
rpaxgaHvHa unav notepu UM 4eecnocobHOCTH;

- B cniydae nuksnpaumm CtpaxosLumnka B nopsigke, yctTaHOBNEHHOM 3aKOHO4ATe/IbCTBOM YKpauHbl;

- IPUHATUE cyAebHOro peLleHns o NpU3HaHUM 4oroBopa CTpaxoBaHusi HefenCcTBUTENbHbIM,

- B Apyrux cayyasx, npefycMOTPEeHHbIX 3aKOHOA4AaTEeNbLCTBOM YKpauHbl.

1.2.3.17. Bce cnopbl, pacxoxieHusa unm TpeboBaHWs, KOTOpble BO3HMKaKT no Jorosopy
CTpaxoBaHWA WX B CBA3W C HWUM, B TOM 4uUC/le Takue, KOTOpble KacalTCA ero BbIMO/IHEHUS,
HapyleHns, npekpaweHns wan npusHaHus HepencTBUTeNbHbIM, MNogsiexar peLlieHnto B
BabyLIKMHCKOM paioHHOM cyae ropoga [HenponeTpoBcKa, pacrnosiokeHHoro no agpecy: 49000,
r.JHenponeTpoBck, np. Kapna Mapkca, 57.

1.2.3.18. lpn 3aknyeHUn [O0roBopoB cTpaxoBaHUA CTpaxoBWMKOM unnM CTpaxoBbiM AreHTom
MOXeT ObITb MCMO/Ib30BaHO (PakCUMUIbHOE BOCCO34aHWe nognucu nuua, YnosIHOMOYEHHOrO
noAnucbIBaTb Takue A0roBOpPbl, & Takke BOCCO34aHUA OTTUCKA nevyaty TEXHUYECKUMU nevyaTHbIMU
npubéopamu.

1.2.3.2. CtpaxoBaHue VmyuiecTBa.

1.2.3.2.1. VimyLLLeCTBO NPUHMUMAETCA Ha CTpaxoBaHWe TO/IbKO B TOM MecCTe, I4e OHO HaxoauTcsa Ha
MOMEHT noAnucaHuA [0oroBopa CTpaxoBaHUA, ecnu [pyroe He npefycMOTPEHO YC/10BUAMU
[l0roBopa CcTpaxoBaHus.

1.2.3.2.2. MopAaoK N3SMEHEHUsA U 3aBepLUIeHUs AelCTBUA [0roBopa CTpaxoBaHuUs.

1.2.3.2.2.1. [JoroBop CTpaxOBaHWs MpeKpallaeTca u TepsieT OeicTBMe Nnpu coriacum CTOPOoH, a

Takxe B cnyvae:

- OKOHYaHWS CpoKa ero AencTBus;

- BbInosiHeHs CTpaxoBLUnKoM 06s3aTensCTB nepes CtpaxoBaresieM B NOSIHOM 06beMe;

- Heynnatbl CTpaxoBaTtesieM CTPaxoBbIX MiaTtexen B YCTaHOB/IEHHble [1OroBopoM CTpaxoBaHWs

CpOKU;

- nuksnpaumn CTtpaxosaresis, puaANYecKoro nuua, Uanm CMepTu ctpaxoBaTrens-rpaxgaHvuHa nnu

noTepu UM AeecrnocobHOCTH, 3a UCK/TIOYEHMEM CyYaeB, NPeAyCMOTPEHHbIX cTatbamn 22, 23, n 24

3aKkoHa YkpauHbl “O cTpaxoBaHun”, a UMEHHO:

* B C/lydae CMepTu cTpaxoBarens-(pmMsnmyeckoro nuua, KOTOPbIA 3ak/4unsl [0rosop

MMYLLLECTBEHHOIO CTpaxoBaHWA, npaBa M 0083aHHOCTM CTpaxoBartesia nepexogar K
nmuaMm, KoTopble yHacnegoBasiv 3TO uUMyLecTBOo. CTpaxoBLMK WM KTO-MO0 13
Hac/leJHNKOB MMeeT MpaB0 MHULUMNPOBATL Mepe3ak/iloyeHne 4oroBopa CTpaxoBaHUS.
B apyrmx cnydasx npaBa U 06513aHHOCTM CTpaxoBaTtesii MOryT Mepertn K Apyromy
donanyeckomy nuuy NNu LLPUANYECKOMY NLY NULLL MPU COrMacun CTPaxoBLUnKa,



* ec/In cTpaxoBartesib-topuanyeckoe Jvuo NIMKBUAMPYETCA W YyCTaHaBNMBaKTCA €ro

npaBonNpeemMHUKY, npasa 1 06513aHHOCTM CTpaxoBaTe s NepexoqAaT K NpaBonpeeMHuKy;
* B C/ly4yae Npu3HaHusa Cy4oM cTpaxoBaTensa-rpaxjaHnHa HeeecnocobHbIM ero npasa u

0653aHHOCTM NO [JO0roBOPY CTpaxoBaHWSA nNepexogdTr K ero onekyHy. B cnyvae
NpU3HaHUA CygoM cTpaxoBaresia-pnu3nyeckoro amua orpaHMY4eHHO AeecnocOoOHbIM OH
OCYLLECTB/IIET CBOM Mpasa M 06A3aHHOCTU CTpaxoBarensa fno [0roBopy CTpaxoBaHUA
NULb Npu cornacum nonevynTens.

- nuksnpaumn CtpaxosLUuka B nopsigke, ycTaHOBNEHHOM 3aKOHOA4ATe/IbCTBOM YKpauHbl;

- IPUHATUA CyAeBHOro peLleHns o NnpusHaHum [loroBopa cTpaxoBaHUs HeAelCTBUTENbHbIM;

- Hasmuma 3aaBneHns CTpaxoBatend 0O [OCPOYHOM MpekpalweHun aeictsus  [iorosopa

CTpaxoBaHUs, KOTOPOe AO/MKHO ObiTb NepefaHo CTpaxoBLUKY He nosgHee yem 3a 30 gHen go

Aatbl npekpaweHns geinctens [orosopa ctpaxoBaHus. B atom criydyae CTpaxoBLUMK BO3BpaLlaeT

CTtpaxoBaTesilo 4yacTb CTPaxoBOro njarexa B pasmepe, NponopLuvoHasibHOM Mnepuosy, KOTOpbIi

OCTa/ICA [0 OKOH4YaHMA cpoka fgeilctsmsa [loroBopa CTpaxoBaHus, 3a BbIYETOM HOPMAaTUBHbIX

pacxofioB Ha BefeHue fena, onpefesieHHbIX NMpyu pacyete cTpaxoBoro tapuda B pasmepe 20 %

CTpaxoBoro Tapudpa, W aKTUYeCKMX BbIMJIaT CTPaxoBOro BO3MELLUEHUS, KOTOpble O6bln

OCyLLeCTB/IeHbI N0 [JOroBOpy CTpaxoBaHus.

1.2.3.2.2.2. iameHeHus B [loroBop cTpaxoBaHUA MOryT 6biTb BHECEHbI TO/TLKO MO [OrOBOPEHHOCTH

CTOpOH, KoTOpas OoguopMNseTcs LOMNOSHUTE/IbHBbIM cornaweHnemM K [oroBopy cTpaxoBaHua u

ABNAETCA ero HeOTbeM/IEMOI YaCTbHO.

1.2.3.2.2.3. /i3ameHeHusa B [loroBop CTpaxoBaHWUA BCTynawT B CWU/y C MOMEHTa Hajsexallero

odpopmsieHna CTopoHamMM COOTBETCTBYIOLLErO OOMNOMHUTE/IbHOTO corflaweHnsa K - Jlorosopy

CTpaxoBaHWA, ecnu Apyroe He onpefeneHo B caMOM [AOMONHUTENbHOM cornalwleHuu, [orosope

CTpaxoBaHUA NN B AeNCTBYIOLLEM 3aKOHOAATENIbCTBE YKPauHbI.

1.2.3.2.3. YcnoBus oCyLeCTB/IEHNA CTPaxXoBOro BO3MeLLeHus.

1.2.3.2.3.1. TlpuM HaCTyn/ieHum CcoObITUA, KOTOpOe WMeeT MpPU3HaKM CTPaxoBOro criyyas,
CTtpaxoBaTesib 0653aH:

a) HeMe/1IeHHO NPUHATbL Mepbl MO CnaceHuo NMYLLIECTBa,

6) HemeZ1eHHO (B TeyeHue 2 4yacoB) 3a8BUTb 006 3TOM B OpraHbl MUINLAK, MOXAPHOW OXpaHbl Un
Apyrve cneunanvsvpoBaHHble oOpraHbl, B KOMMETEHLUMIO KOTOPbIX BXOAMUT paccriefoBaHne u
NVKBUAAUNS NOCMeACTBUA CTPaxoBbIX COObITUIA, NPeAyCMOTPEHHbIX [JOroBOPOM CTpaxoBaHus, U
MPUYMH NX BO3HUKHOBEHUSA (Aaniee — KOMNeTeHTHble opraHbl);

B) He no3xe 24 yacos (He yuuTbiBas BbIXOAHblIE U Mpa3fHUYHbIE AHM) C MOMEHTa, KaK eMy CTaslo
N3BECTHO O HaCTYMNJIEHUN COObITUSA, KOTOPOE MOXET KBa/IM(hMLUMPOBATLCHA Kak CTPaxoBoil cny4yan,
3a8BUTb 06 aToM CTpaxoBLnKy no tenedoHy (no dakcy) 0-800-500-801, e-mail nan no agpecy,
OTMEYEHHOMY B [JOroBOpe CTpaxoBaHus.

1.2.3.2.3.2. [nAa nosiyyeHna CTpaxoBOro Bo3MelleHna CrpaxoBaTtesb A0/DKeH nojaTb
CTpaxoBLUUKy Takme AOKYMEHTbI:

- NUCbMEHHOEe 3asB/IeHVMe Ha BbINjaTy CTPax0oBOro BO3MELLEHWSA, B KOTOPOM [O/DKHbl OblTb
OTMeYeHbl 06CTOATENbCTBA M NPUYMHBLI HACTYM/IEHUS CTPAxX0BOroO C/yyas, He no3xe 48 yacos (He
yuuTbIBas BbIXOAHbIE U Mpa3gHUYHbIE [HN) C MOMEHTA HaCTYMN/IeHNSA COObITUS;

- [loroBop cTpaxoBaHus;

- [OKYMEHTbI, KOTOpble NOATBEPXAAl0T ynnary pacxXo4oB Ha cnaceHne NMyLLEeCTBa,

- (hoTorpachmn noBpexaneHHOro MMyLLecTBa,;

- [OKYMEHTbl MpaBOOXpPaHUTENbHbIX OPraHoB, KOTOPble MNOATBEPXAAOT (PaKkT COBepLUeHUs
TpeTbMMWU  NMLaMyM  NPOTMBOMPABHbLIX WAW  NpefHaMepeHHbIX AeWCTBUMI B OTHOLUEHUU
3acTpaxoBaHHOIO NMYLLLECTBA,

- [OOKYMeHTbl Apyrmx KOMMNETEeHTHbIX OpraHoB, KOTOpble MNOATBEPXAAKT (pakT CTUXUIAHOIO
6encTeus, noxapa n ap.;

- KOMuM [OOKYMEHTOB, KOTOpble MOATBEPXAAKT npaBo COOGCTBEHHOCTM CTrpaxoBaTens Ha
NMYLLLECTBO.



1.2.3.2.3.3. C uenblo onpegeneHnsa pasmepa Yy6biTkKa CTpaxoBartesib 00A3aH NpefocTaBuTb
CTpaxoBLUVKY:

- NepeyeHb YHUUYTOXEHHOr0, NMOBPEeXAeHHOro NMyLLEecTBa C yKkasaHMeM ero CToOMMOCTU;

- CMETY Ha BOCCTaHOB/IEH/E NMYLLECTBA, KasIbKy/ISALMIO YObITKOB;

- WCKM, KOTOpble npeabssBneHbl CTpaxoBarenieM B CBA3W CO CTPaxoBbiM CrlydaeMm, KOTOpPbIi
CNyyunsica Nno BUHE TPETbUX JnLL;

- pelueHns cyga nnu apyrnx KOMMNETeHTHbIX OPraHoB, B KOTOPbLIX yCTaHaBNMBAKOTCA pasMepbl CyMM,
KOTOpble noanexar BO3MELLEHMIO B CBA3M C HACTYN/IEHNEM CTPaxoBoro ciy4yas.

[o cocTaB/ieHMa akta OCMOTpa MOBPEeXAEeHHOro wumMyllectsa W ero dootorpaduposaHus
CTpaxoBaTeslb He UMeeT MnpaBa W3MEeHATb KapTuHY noBpexaeHuin (Kpome crnyyaes, Korga aTo
006yCNnoB/IEHO HEOOXOAMMOCTBIO YMEHbLUEHNSA pa3mepa yObITKOB).

1.2.3.2.3.4. Pasmep yb6bITKOB onpegensetcad CTpaxoBLMKOM CaMOCTOATENIbHO M OTMe4YaeTcsd B
CtpaxoBoMm akTe. CTpaxoBLMK WMeeT npaBo ANA onpefeneHua pasmepa MnNpUYNHEHHOTO B
pesynsTaTe CTPaxoBOro ciyyasd ybbiTka MosydyaTb U MUCMNO/b30BaTb BbIBOAblI 3KCNepToB. Ecnu
CrtpaxoBaTesib He cornaceH C pasMepoM YObITKOB, onpefenieHHbiM CTpaxoBLUMKOM, OH MMeeT
npaBso 3a CBOW CYET NpuB/ieKkaTb HE3aBNCUMbIX 3KCNEPTOB, aBapuiHbIX KOMUCCAaPOB.

CTpaxoBoe BO3MeLlleHVe He MOXEeT npeBbllaTb pasmep MpAMoro yo6biTKa, KOTOPbIA MNOHec
CrtpaxoBartesib B pesy/ibTare HacTyrn/eHns CTpaxoBoro cnyyas.

Pa3mep ybbITKOB onpeensietcs 3a BblMETOM aMOpPTU3aLMOHHOIo M3Hoca npeameToB, UX vacTen,
Aetanein n npubopos, Nog/exalmx 3aMmeHe, Ha AeHb HacTyN/IeHNss CTPaxoBoro cry4yas.
Bo3melleHuio nognexar Takke Bce pacxofbl CTpaxoBaTens, KOTOpble CBA3aHbl CO CrnacaHuem
MMyLLLECTBA M NPefoTBpaLleHeM noceAyoLero ero noBpexaeHnsa npu HacTynaeHmum cTpaxosoro
cnyvas.

1.2.3.2.3.5. B cnyyae ecnu ctpaxoBas CymMMa COCTaB/IAeT OnpefesieHHyl 4acTb CTOMMOCTU
MMyLLEecTBa, CTpaxoBOe BO3MeLWeHne 3a BCe MNOBpexXAeHHble (YTepsiHHble) npefMeThl
onpegensieTca NponopuMoOHas/IbHO OTHOLLEHUID CTPaxO0BOW CYMMbl K AeACTBUTENbHOW CTOMMOCTU
MMYyLLIECTBA Ha AieHb 3aKn4yeHus [loroBopa cTpaxoBaHus.

1.2.3.2.3.6. CTpaxoBoe BO3MeLLEHNEe, KOTOPOE BbIN/iauynBaeTcs, YMEHbLIAEeTCA Ha yKa3aHHbI B
[oroBope cTpaxoBaHus pasmep 6e3ycoBHON (hpaHLIn3bI.

1.2.3.2.3.7. Obwass cymma BbINjaTbl CTPaxOBOro BO3MELUEHUA MO OAHOMY W/ HECKOSIbKUM
CTpaxoBbIM C/ly4yasiM, KOTOpble HacTynu/n BO BpeMS AelCTBUS [oroBopa CcTpaxoBaHWs, HE MOXET
npeBblWaTb pasMep CTPaxoBon CyMMbI.

B cnyuae ecnun no [loroBopy cTpaxoBaHWs OCYLLECTB/IANNCH BbiNnaTbl CTPaxoBOro BO3MELLEHNS, TO
cnefywoume CyMMbl CTPaxoBOro BO3MELLEHUS He MOryT MpeBbillaTh pasHuLy Mexay CTpaxoBoi
CYMMOW, yKa3aHHoOW B [loroBope, 1 CyMMaMu CTPaxoBOro BO3MELLEHUS, KOTOopble 6blIn BbinlaveHbl
no Jorosopy cTpaxoBaHusl.

1.2.3.2.3.8. CTpaxoBWWK B TeyeHne p[ecATn paboumx pfHen (He yuuTbiBasi BbIXOAHblE U
npasgHUYHble OHKU), a ec/im 06CTOATE/IbCTBA CTPAaxOBOro Cyyas HYXAaKTCA B LOMNOHUTE/TbHOWN
NpoBepKe, B TeyeHne Tpuauatu padboumx gHei (He yuuTbiBast BbIXOAHbIE U NPasAHUYHbIE [HMW) C
MOMeHTa nosydyeHna o1 CrpaxoBartenia 3asBMeHUs Ha BbiNJaty CTPaxoBOro BO3MeELLEeHUS,
[OKYMEHTOB, npefycMoTpeHHbiXx B n. 1.2.3.2.3.2. n 1.2.3.2.3.3. HacTodwero [orosopa, N akrta
9KCNepTM3bl [O/HKEH MPUHATL pelleHre O Bbinlate wanm 06 oOTKase B BbinJiaTe CTPaxoBOro
BO3MELLEHNA, KOTOPOe OPOPMIIAETCHA CTPAXOBbIM aKTOM.

1.2.3.2.3.9. B cny4yae noBpexaeHnsa UM YHUUTOXEHNA UMYLLIECTBA B pe3y/ibTaTe NpoTUBONPaBHbIX
NN NpeaHamepeHHbIX AENCTBUIA TPEeTbMX NUL, CTPaxoBOE BO3MELLEHME BbiN/avyMBaeTCca TObKO
Npv BO30YXAEHUN Yro/IOBHOIO Aena uan sBefeHnn gena 06 agMMHUCTPATMBHOM NpaBoHapyLleHnN
Mo doakTy HacCTyMnJeHNs CTPaxoBoro cry4vas.

1.2.3.2.3.10. B cnyyae npusHaHUA COObITUS, KOTOPOE C/ly4ynioCb, CTPaxoBbIM C/lydaem Bbinnata
CTpaxoBOro BO3MeLleHNa ocyllecTBnaetTca CTpaxoBLIMKOM B COOTBETCTBUM C JloroBopoMm
CTpaxoBaHMA W HacToAwMM [OoroBopomM Ha OCHOBaHWW 3asaB/ieHna CTpaxoBaTens Ha Bbinjiarty
CTPaxoBOro BO3MeELeHUs, [OOKYMEHTOB, npeaycMOTpeHHbIx n. 1.2.3.2.3.2. n 1.23.2.3.3.
HacTosilwero JoroBopa W cTpaxoBoro akta. B cnyvyae npuHATUA CTpPaxoBLMKOM peLleHus o



BbIN/laTe CTPax0oBOro BoO3MeLlleHUs, CTpaxoBLUMK B TeyeHme Tpex paboumx OHel ¢ MOMeHTa
COCTaBJ/IEHMA CTPAX0OBOIo aKTa OCYLLECTB/IAET BbiNaaTy CTPaxoBOro BO3MELLEHUA.

1.2.3.2.3.1.2.3. B cnyyae ecnn CTpaxoBaTenio Obi/1I0 BO3BpaLLEHO MOXULEHHOe MMYLLEeCTBO, OH
006513aH B Te4yeHne OJHOro Mecsua ¢ MOMEHTa MNOJyYeHUs MMyLLecTBa BepHYTb CTpaxoBLUMKY Ha
CYeT, YKasaHHbI1 B [JoroBope CTpaxoBaHUsA, CYyMMY MOJIyYEHHOro 3a 3TO MMYLLECTBO CTPaxoBOro
BO3MeELLEHNS, 38 BLIYETOM PacXo0B Ha PEMOHT, CBA3AHHbLIX CO CTPax0BbIM C/ly4yaeM.

1.2.3.2.3.12. Ecnv CTpaxoBartesib Nosyynsa Bo3MeLLeHNEe 3a HaHECEHHbIN ylep6 OT TPeTbUX N,
CTpaxoBLMK BbiN/1aunBaeT TOIbKO pa3HULYy MeXAay CTPaxoBbiM BO3MELLLEHMEM, KOTOPOE NOANEXUT
BbIN/laTe, U CYMMOI, KOTOopasi nosiydyeHa OT TpeTbux nul. CTpaxoBatesib 06s3aH M3BECTUTb
CTpaxoBLMKa O MONyYEeHUM TakMx CyMM B TeyeHue Tpex OaHKOBCKMX AHeill C MOMeHTa WX
nonyyeHus.

1.2.3.2.4. lpnynHbI OTKa3a B BbiN/iatTe CTPaxoBOro BO3MeLleHusl.

1.2.3.2.4.1. OcHoBaHuAMK Ana oTka3a CTpaxoBLiMKa B BbiNjlaTe CTPaxoBOro BO3MELLEHUA
ABNAKOTCA:

1.2.3.2.4.1.1. MNpegHamepeHHble agelicTBua CtpaxoBaTtens (ero npegcraButeneit nam paboTHUKOB)
Wi nuua, B WHTepecax KOToporo 3aknyeH [loroBop CcTpaxoBaHus, Harnpas/ieHHble Ha
HacTyn/sieHMe CTpaxoBoro cryyasd. [aHHoe YycC/noBMe He pacnpocTpaHsAeTcsa Ha [AelcTBus,
CBSA3aHHble C BbIMNO/IHEHMEM UMM TPaXLAHCKOTO WM CNyXebHoro ponra, B COCTOSHUM
Heobxoanmoin 060pPOHbI (6e3 NpeBbIEeHUs ee MpefenoB) WM 3aluTbl UMYLLECTBA, XU3HWU,
3[10pOBbS, YeCcTu, AOCTOMHCTBA M AesioBoi penytaumn. Ksanudmkaumnsa gernicteuii CtpaxoBarens
Wnu vga, B UMHTEpecax KOTOpOoro 3ak/oyeH JloroBop CTpaxoBaHus, YycTaHaBfMBaeTCA B
COOTBETCTBUU C AEMCTBYIOLLMM 3aKOHOAATEIbCTBOM YKpauHbl.

1.2.3.2.4.1.2. CoBepuweHne CTpaxoBaTesieM-rpaXxgaHnHoM Wan gpyruMm JiMgoMm, B UHTepecax
KOTOpOro 3ak/o4veH [JoroBop cTpaxoBaHus, npefiHaMepeHHOoro NpPecTynjeHns, KOTopoe NpuBeno K
CTpaxoBOMYy Criy4ato.

1.2.3.2.4.1.3. NpepactasneHve CtpaxoBaTesieM cO3HaTe/IbHO HernpaBAuBbIX CBeAEeHWI 0 npeameTte
CTpaxoBaHUA NN O (pakTe HaCTYMNIeEHN CTPaxoBOro C/y4yas.

1.2.3.2.4.1.4. NMony4yeHne CTpaxoBartesieM MosIHOro BO3MeLeHUs yObITKOB OT /iMLa, BUHOBHOIO B UX
NPUYNHEHNN.

1.2.3.2.4.1.5. HecBoeBpeMeHHOe coobuieHne CTpaxoBaTesieM O HacCTYMN/IEHUN CTPaxoBOro cry4vas
6e3 yBaXMTe/IbHbIX Ha 3TO NPUYMH WM co3fdaHme CTPaxoBLUMKY NPEnAaTCTBUIA B onpeaeseHun
06CTOATENBCTB, XapakTepa 1 pasmepa yobITKOB.

1.2.3.2.4.1.6. pyrne cnyyaun, npefyCcMOTpPeHHbIE 3aKOHOAATE/TbCTBOM YKpPauHbI.

1.2.3.2.1.2.3. CTpaxoBoe BO3MELLEHNE HE BbINJa4yMBaeTCs, €C/IM CTPaxoBOWN criydyan HacTynun Ao
BCTYn/ieHus B cwuiy [JloroBopa CTpaxoBaHus WAM Mocfne npekpaweHns aeincteus [orosopa
CTpaxoBaHMA W B C/lydae HenpenoctaB/ieHUs CNpaBkyM W/WAM HEeNnoATBEPXAEHHOro dpakrta
CTPaxoBOro c/iyyast COOTBETCTBYHOLLMMM KOMMETEHTHbLIMU OpraHamMmu.

1.2.3.2.4.3. K cTpaxoBbiM cCny4yassM He OTHOCATCA W BbiNjaTa CTPaxoBOrO0 BO3MELLEHUA He
OCYLLIeCTB/ISI€TCA MO YObITKaM, KOTOpble BO3HUKN B pe3y/ibTaTe:

a) A4epHOoro B3pbIBa, B/IVSAHUA paguauum nnn pagnoakTMBHOrO 3arpsasHeHns;

6) BOEHHbIX AENCTBWIA, MAHEBPOB UN APYIMX BOEHHbLIX MEPONPUATUIN;

B) rpakaHCKOM BOWHbI, MacCOBbIX 6eCrnopsaAKoB pasHoro poga 1 3abacTtoBok;

) KOHbMcKauumn, HauMoHam3aumm 1 Apyrux nofo6HbIX MeponpuaTUiA NONUTUYECKOTO XapakTepa,
KOTOpble OCYLLECTB/IAIOTCA COIIacHO pacrnopsXKeHNAM BOEHHOM WU/U TpaxXaaHCKoOW BacTu;

[1) NPOTMBOMNpPaBHbIX AeWCTBUIA (6e34esaTeNbHOCTIN) rocy4apCTBEHHbIX OpPraHoB, OpraHoB MEeCTHOro
camMmoynpaBfieHUA WU OO/HKHOCTHLIX /AL, 3TUX OpraHoB, B TOM 4ucfe B pesy/nbtare usgaHus
yKasaHHbIMW OpraHamMu 1  [O/MKHOCTHbIMW  JiMUaMW  [IOKYMEHTOB, KOTOpble He O0TBeyalT
AeNCTBYIOLEMY 3aKOHOAATENbCTBY YKpavHbl;

€) npegHamMepeHHbIX AEeNCTBUIA TPeTbUX WL, B TOM YuC/ie Mo4Kora, B3pbiBa, YTO NOATBEPXAEHO
[OKYMEeHTaMM KOMMNETEHTHbLIX OpraHoB, KpPOMe Cc/lyyaeB, Korga WMYLLECTBO 3acTpaxoBaHO OT
MPOTUBONPABHbLIX WU MpeAHaMepPEHHbIX OEWCTBUIA TPETbUX /UL, TO €CTb: MOop4YM, 60S OKOHHbIX



CTeKo/s1, 3epkas, BUTPWUH, pasBOpOBbIBaHWA, NOMKOra, NnorpomMa, B3pbiBa B3pbIBHbLIX YCTPOWCTB U
T.Nn,

X) HamepeHuss wuau rpyoboil HeoCcTopoXHOCTM CTpaxosarteni, YTo NOATBEPXAEHO [AOKyMeHTamu
KOMMETEHTHbIX OpraHos;

3) HeBbINoNHeHus CTpaxoBaresnieM B MOMHOM o06beMe TpeboBaHW 3aKoHOAaTesIbHbIX aKTOB,
npaswui, HOPM, KOTOpPble peraMmeHTUPYIT COXpaHeHne, PEMOHT M 3KCnyataumio NMyLLLeCTBa, YTo
NMOATBEPXAEHO AOKYMEHTAMWN KOMMETEHTHbLIX OPraHos;

1) B3pblBa B3PbIBHbIX MaTepuasioB, BeLLECTB, XWAKOCTEW, a Takke CcaMOBOCM/IaMeHeHNs
MaTepuasioB, Cblpbsf, KOTOPble XpaHWIUCb, WNW oObpaleHne C HUMKU OCYLLECTBAANOCL C
HapyLleHneM YCTaHOB/IEHHbIX HOPM W Mpaswusi, YTO MOATBEPXKAEHO AOKYMEHTaMU KOMMETEHTHbIX
OpraHos;

K) HenpoBefeHua CTpaxoBarenieM MeponpusaTuiA Mo cnacaHuio UMyLLecTBa U NpefoTBpaLLeHunto
ero nocneayoLero noBpexaeHuns;

n) cobbITUI, HEN36EXHbIX B Npouecce paboTbl MM €CTECTBEHHO MPOUCXOAALLMX U3 Hee (KOppo3ns,
FHUEHWe, eCTECTBEHHbI W3HOC WKW [pyrve aHasiorMyHble MNPUYUHbBI), KOPOTKOTO 3aMblKaHWUs
3M1eKTPOCETU, KOTOpPOE C/ly4YunoCb B pe3ynbTare HapyleHus npasual U HOPM MOHTaxa Wu
3Kcnyataunm aneKkTpoceTy,

M) B/IUSIHUA Ha 3acTpaxoBaHHOE MMYLLECTBO OrHs, Tenaa wuiv Apyroro TepMUYEcKOro BUAHUA Ha
Hero c uenb nepepaboTkM UM C OPYrov Lenbko (Hanpumep, ANs CyLUeHUs, BapKu, YTHOXKWN,
ropsiyeit 06paboTkn NN NaBeHNs METaUII0B, Y TOMY NOAOOHOE);

H) HeycTpaHeHus CrTpaxoBaTesleM B TeuyeHue COor/lacoBaHHOro co CTpaxoBLMKOM CpOKa
06CTOATENBbCTB, KOTOPble 3HAYMTESIbHO TMOBbLIWAKT CTEMeHb pucka U 0 HeobxoAMMOoCTU
yCTpaHeHus KoTopbix CTpaxoBLUK B NMCbMEHHOM Buae coobuan CtpaxosaTernto;

0) HapyweHuna CTpaxoBatenieM npaBu/ W HOPM, NpPeaycMOTpPeHHbIX n.n. 1.2.3.2.5.2.4. wu
1.2.3.2.5.2.5. HacTosLero [loroBopa 1 AeNCTBYIOLWMM 3aKOHOAATENIbCTBOM YKpavHbl;

n) npegHaMepeHHoro HenpuMmeHeHuss CTpaxoBaTesieM HeobXoAWMbIX Mep A8 YMeHbLUeHUs
pa3smepa yObITKOB.

1.2.3.2.4.4. CTpaxoBoe BO3MeLleHNe He BbiNla4yMBaeTcsa ecsu:

a) Npv BO3HWKHOBEHUN noxapa CtpaxoBaTesib He nofasl 3asiB/fieHne B opraHbl rocy4apCTBEHHOIO
NOXapHOro KOHTPONS;

6) CTtpaxoBaTesib He BbIMOJ/IHWI CBOUX 0653aTeNbCTB, NPeAyCMOTPEHHbIX [JoroBOPOM CTpaxoBaHWs
n Mpasnnamu cTpaxoBaHus.

1.2.3.2.4.5. Tlo [loroBopy CTpaxoBaHUS He BO3MeLLalTCA Henpsamble YyObITkM CTpaxoBartesns:
ynyLeHHas BbIroga, MopasibHbIi ywep6 n Tomy nogobHoe.

1.2.3.2.4.6. B cnydyae nNpuHATUA pelleHMsa 06 OTkase B BbIf/iate CTPax0oBOro BO3MELLEHUSA
CTpaxoBLWMK AO/MKEH B MUCbMEHHOM BuAe coobwmTb 06 aToM CTpaxoBaTtento B TeyeHne Tpex
pabounx gHel ¢ MOMeHTa cocTaBieHms CTpaxoBOro akta ¢ 060CHOBaHWEM MPUYMH OTKasa.

1.2.3.25. NMpaBa U 06A3aHHOCTN CTOPOH. OTBETCTBEHHOCTb 3a HEWUCNONIHEHWE wNun
HeHaaexalyee UCMoJIHEHME YC/I0BUIA forosopa.

1.2.3.2.5.1. CtpaxoBaTenib MMeeT nNpaBo TpeboBaTb BbiNjary CTPaxoBOro BO3MELLEHUS B NOpsAKe
N Ha YCNOBUAX, NPeAyCMOTPEHHbIX HacToAWwMM [loroBopom 1 [1oroBOpOM CTpaxoBaHUs.

1.2.3.2.5.2. CtpaxoBarenb 06s3yeTcs:

1.2.3.2.5.2.1. Ynnatntb CTpaxoBoW nnarex Ha cuyer CrtpaxoBuwmka Ne 26500050000069 B
MpueatbaHke (M®O 305299) B 6€3Ha/IMYHOM MOPSALKE UM HATTMYHOCTBIO.

1.2.3.25.2.2. Tlpun 3aknoyeHun J[loroBopa CTpaxoBaHua npefoctasutb  CTpaxoBLUNKY
MHbopMmaumio 060 BCEX W3BECTHbIX €My 06CTOATEeNbCTBaX, KOTOpPble WMEKT CylleCTBEHHOe
3HayYeHVe ONS OLEHKN CTPaxoBOro pucka, U B fasibHeleM B TpexXAHEBHbI CPOK MHGDOPMUPOBATH
ero 0 /It060M M3MEHEHMM CTPaxoBOro pucka.

1.2.3.2.5.2.3. Coobwutb CTpaxoBWUKy O ApyrMx [OencTBYHOLWIMX [0roBopax CTpaxoBaHus
OTHOCUTE/IbHO 06bEKTa CTpaxoBaHus o [,oroBopy CTpaxoBaHus.



1.2.3.2.5.2.4. MNpugepxunBaTbCa WHCTPYKLMWIA, MpaBu U HOPM 3Kcrnyataumm u 06CyXuBaHuA
3aCcTpaxoBaHHOIo UMYLLECTBa, a TakKe NCNOoJb30BaTh ero TONIbKO Mo NPAMOMY Ha3HauYeHUIo.
1.2.3.25.2.5. 0O6ecneuntb 3Kcnayataumio, CBOEBPEMEHHOCTb PEMOHTOB W  COXpPaHeHus
3aCTpaxoBaHHOIO MMYyLLEecTBa B COOTBETCTBUY C AENCTBYHOLUM 3aKOHOA4ATE/IbCTBOM YKPauHbl.
1.2.3.2.5.2.6. TlpuvHMMaTb Mepbl OTHOCUTENIbHO MPefOoTBpPaLLeHUs U YMEHbLUEHUS YObITKOB,
HaHeCeHHbIX B pe3ynbrare HacTyn/IeHNA CTPaxoBoro cry4yas.

1.2.3.2.5.2.7. Coobwmntb CTpaxoBLUNKy O HACTYM/NIEHUN CTPaxoBOro C/ydyas B CPOKU U MOpPSAKe,
npeaycMoTpeHHble noanyHkTom “B” n. 1.2.3.2.3.1. HacTodAwero florosopa, 1 nogarb 3asB/eHne 0
Bbi/laTe CTPaxoOBOIO0 BO3MELLEHUA B CPOK, KOTOPbIA OTMevyeH B n. 1.2.3.2.3.2. HacTosLlero
Jorosopa.

1.2.3.2.5.2.8. [na nonyyeHns CTpaxoBoro Bo3MeLleHUA npegoctaButb CTPaxoBLUNKY OOKYMEHTHI,
yKasaHHble B n.n. 1.2.3.2.3.2. n 1.2.3.2.3.3. HacToswero [Jorosopa.

1.2.3.2.5.2.9. ViHthopmmpoBaTb CTpaxoBLUMKa O NOsyvYeHUU OT TPETbUX SnL, NObIX BO3MELLEHWI
yObITKOB, KOTOpbIE MOA/EeXaT BO3MELLeHU0 No [oroBopy CTpaxoBaHWs, B TPEXAHEBHbIN CPOK C
MOMEHTa Nony4YeHus, N Bo3BpaTuTb UX CTpPaxoBLUMKY B TOT XXE€ CPOK B C/iydae MnonyyeHusa nocne
BbIN/aTbl CTPaxX0BOro BO3MELLEHNA.

1.2.3.2.5.2.10. B cnyyae HapyweHunsa CrpaxoBarenem o00653aTefibCTB, NPeAyCMOTPEHHbIX M.1.
1.2.3.2.3.1.2.3,, 1.2.3.2.3.12. n 1.2.3.2.5.2.9. HacToAwero [oroBopa, onnatnutb B UHTepecax
CtpaxoBwuka neHo B pasmepe 0,01 % oT Hagnexauwein K ynnare CyMMmbl 3a Kaxfblid
KanieHgapHbIA AeHb NPOCPOYKM.

1.2.3.2.5.3. CTpaxoBLMK UMeET Npaso:

1.2.3.2.5.3.1. OTkasatb B Bbll/1aTe CTPaxoBOro BO3MELLUEHUA B cCiyyasax, npeaycMOTPEHHbIX
pasgenom 1.2.3.2.4. HacTosAwlero Jorosopa.

1.2.3.2.5.3.2. Tpe6oBaTb OT /iMUa, KOTOpPOE MNOJSy4YnI0o CTpaxoBOe BO3MELLEHME, MOJSIHOMO Wan
4aCTMYHOIO BO3BpPALLEHUS BbINIAYEHHOW CYMMbl CTPaxoBOrO BO3MELLEHWS, eCcnu Mnocfe ero
BbiN/aTbl CTa/l0 M3BECTHO 06 o6cToATenbCcTBax, nNpPeaycMOTPEHHbIX pasgenom 1.2.3.2.4.
HacTosLero florosopa.

1.2.3.2.5.3.3. B cnyyae Heob6xoAMMOCTW Aenartb 3anpocbl O CBEAEHUSIX, KOTOpble CBSA3aHbl CO
CTpaxoBbIM C/ly4yaeM, B NMpaBOOXpaHUTESbHbIE OpraHbl, 6aHKun, Apyrne NpeanpuaTUs, yupexaeHus
N opraHu3auuu, ¢ Lenbio BbIACHEHUS NPUYMH U 06CTOATENBCTB CTPaxoBOoro criyyas.

1.2.3.2.5.3.4. Tlocne BbiNNaTbl CTPaxOBOr0 BO3MELLUEHUSA MPeAbsBUTb WUCKM K fvuy/anuyam,
OTBETCTBEHHOMY/OTBETCTBEHHbLIM 3a NPUYMHEHME YObITKOB.

1.2.3.2.5.3.5. Ha npotskeHnn peinctemsa [joroBopa CTpaxoBaHWUsi TMPOBEPSATb COCTOSIHME
3aCTpaxoBaHHOIO MMYyLLECTBa, a Takke COOTBETCTBUE [AeNCTBUTE/IbHOCTM CBeAeHuin 06 3ToM
NMyLLLeCTBe, NpeaocTaBeHHbIX eMy CTpaxoBaTenem.

1.2.3.2.5.4. CTpaxoBLuK 06s13aH:

1.2.3.2.5.4.1. O3HakomuTb CTpaxoBaTtens ¢ ycnosuamu 1 Npasuiamm CTpaxoBaHUs.
1.2.3.2.5.1.2.3. B TeueHne pAByx paboumx OHEeN, Kak TO/IbKO CTaHeT M3BECTHO O HacCTyMn/eHun
CTPaxoBOro csiyyasi, NPUHATbL Mepbl OTHOCUTENIbHO OPOPMJ/IEHNSA BCEX HEOOXOANMbBIX [OKYMEHTOB
[N51 CBOEBPEMEHHOIO OCYLLIECTB/IEHUA CTPaxoBOro BO3MELLEHNA.

1.2.3.2.5.4.3. Tlpu HaCTynneHum CTpPaxoBOro cny4yass OCYLWECTBUTb BbINaty CTPaxoBoro
BO3MELLEHNA B CPOKM W B MNopsaAdke, npedycMOTpeHHble pasgenom 1.2.3.2.3. HacTtoAuwero
Jorosopa. CTpaxoBLWWK HeCeT MWMYLLEeCTBEHHYI0 OTBETCTBEHHOCTb 3a HeCBOEBpPEMEHHOoe
OCYLLEeCTB/IEH/E CTPaxX0OBOro Bo3melleHua nytem ynaartbl CtpaxosaTtento neHn B pasmepe 0,01 %
OT Hagnexallen K ynnare CyMMbl 3a KaXKAbl fieHb MPOCPOYKN.

1.2.3.2.5.4.4. epxatb B TainHe nHopmauumo o CtpaxoBartesie U ero UMyLecTBEHHOM COCTOSIHUN,
3a VCKIoYEHNEM crlyvyaeB, NPeayCMOTPEHHbIX 3aKOHOAATE/IbCTBOM YKpaunHbl.

1.2.3.3. CTtpaxoBaHue ot HecuactHoro Cnyuas.



1.2.3.3.1. MNMpaBa U 00653aHHOCTM CTOPOH U OTBETCTBEHHOCTb 3a HEBbINOJIHEHNE WIun
HeHagneXxalee BbINO/IHEHME YCNOBUiA [loroBopa cCTpaxoBaHUs.

1.2.3.3.1.1. CTpaxoBLUYUK 06A3aH:

a) OsHakomuTb CTpaxoBaTens c ycnosusamu u «lpaBuniamy [O6POBOSILHONO CTpaxoBaHUSA OT
Hec4yacTHbIX cnydaeB” oT 17.01.2005 T.

6) B TeueHue pAByx paboumx [OHER, Kak TO/IbKO CTaHeT U3BECTHO O HaCTyM/IeHUUM CTPaxoBOro
c/ny4yasi, MNPUHATb Mepbl OTHOCUTENIbHO OIOPMJIEHNS BCEX HEOOXOAMMbIX [AOKYMEHTOB [/
CBOEBPEMEHHOI0O OCYLLLECTB/IEHUS CTPAxX0BOW BbINiarbl.

B) lNMpv HaCTyn/IeEHNN CTPaxoBOro cnyyas OCyLLEeCTBUTb CTPaxXOBYHO BbiNiaTy B CPOKM N B MOPSAKeE,
npeaycMoTpeHHble MNpasuiamMmmn cTpaxoBaHUsA 1 YCNOBUAMU CTPaxoBaHUS.

r) B nucbMeHHOM Buae coobwmte CTpaxoBartento 06 oTkase B CTPaxOBOW Bbinsarte B TeyeHue 5
paboumx AHe nocne NPUHATUS peLleHus.

1.2.3.3.1.2. CTpaxoBaTtesib 06s13aH:

a) CBOeBpeMEeHHO BHOCUTb CTPaxoBble MNaTexMu.

6) MNpwu 3aknoyeHnn [loroBopa cTpaxoBaHus npefoctasutb CTpaxoBLUMKy MHpopmaunio 060 Bcex
M3BECTHbIX €My OOCTOATEe/IbCTBaX, KOTOPble WMEKT CyLWeCTBEHHOe 3HavyeHue A1 OLEHKN
CTPaxoBOr0 pucka, U B AasibHeliwem WH(opMMpoBaTb €ro O NII060M W3MEHEHUM CTPaxoBOro
pucka.

B) Coobwute CTpaxoBLMKYy O ApYyrux [AeNCTBYHOLWMX [0roBopax CTpaxoBaHWs OTHOCUTESIbHO
06beKkTa cTpaxoBaHuA no [oroBopy cTpaxoBaHUs.

r) MpuHMMaTe Mepbl OTHOCUTE/IbHO MpefoTBpalleHns U YMeHbLUeHUSA YObITKOB, HAaHECEHHbIX B
pesynerare HacTynneHUa CTPaxoBoro criyyas.

8) Coobwmutb CTpaxoBLMKy O HACTYM/IeHMM CTPaxoBOro cfiyyasd B CPOKUM UM Mopsafake,
npenycMmoTpeHHble NpaBunamMmn cTtpaxoBaHna U [1oroBopom CTpaxoBaHUs.

e) Onsa pelweHns Bonpoca 06 OCyLeCTB/IEHUN CTPax0BOM BbiMiaTbl NpefocTaBuTb CTPaxoBLUMKY
[OKYMEHTbl, OTMeYeHHble B n. 1.2.3.3.3.3. [AaHHbIX YCNoBUA cTpaxoBaHusa. O6S3aHHOCTU
CTtpaxoBaTenis No HacToswemy [JoroBopy, 3a UCKIOYEHNEM 0683aHHOCTEN OTHOCUTENIbHO yNnnathbl
CTPaxoBOro njiarexa, TakkKe pacrnpocTpaHAlTCAa Ha 3acTpaxoBaHHOe /vuo. HeBbino/nHeHue
3acTpaxoBaHHbIM SIMLOM 3TUX 0653aHHOCTEN BNEYET Te Xe NOCeACTBUSA, UTO U HEUCTNOSTHEHNE NX
HenocpencTBeHHO CTpaxoBaresieMm.

1.2.3.3.1.3. CTpaxoBLYMK UMeeT NnpaBo:

a) Tpeb6oBatb OoT CTpaxoBartesia NpefocTaB/ieHUs HEOOXOAUMON WHgopMauuKn, Kotopas umeer
3HayeHue AN15 OLEHKN CTEeNeHN CTPaxoBOro pucka.

6) B cnydyae Heo6Xxo4MMOCTY fefnaTb 3anpochkl O CBEAEHUSX, CBA3aHHbIX CO CTPaxoBbIM C/ly4yaeMm, B
NpaBoOXpaHUTE/IbHble OpraHbl, O0aHkM, MeAUUMHCKME Y4upexaeHus W apyrue npeanpuaTtus,
yupexneHvus 1 opraHusaumm, KoTopble BraZeloT MHgopmMalmein 06 06CToATeIbCTBAX CTPaxoBoro
C/lyyasi, a Takke CaMOCTOATENIbHO BbISICHATb MPUYMHBLI U OBCTOATENLCTBA CTPAxoBOro cry4vas —
NPOBOAUTL paccrefioBaHne NpUYrMH N 06CTOATENBLCTB COOLITUSA, KOTOPOE NoAnafaeT Moj NpU3HaKku
cTpaxoBoro crniyyasd. C 3tol uenbto CTpaxoBLMK WMMeEeT npaBO Ha3HayaTb He3aBUCUMbIX
SKCMepToB, HanpasuTb 3acTpaxoBaHHOE /MU0 A1 NPOXOXAEHUA Me[MULMHCKOro obcnefoBaHns B
ykazaHHoe CTpaxoBLUMKOM MeOULMHCKOE yupexzaeHue Wan K Bpady (MM HanpasBuTb Bpada K
3acTpaxoBaHHOMY NuLy ANS ero obcnefoBaHns).

B) MpoBepATb NpefocTaBneHHyo CTpaxoBarenem MHgopmaymio.

r) OTka3aTb B OCYLUECTB/IEHUN CTPaxoOBOW BbiNAaTbl B C/y4vasx, NpefyCMOTPeHHbIx n. 1.2.3.3.4.
[aHHbIX YC/TOBUI CTpaxoBaHWus.



1) Tpebosatb oT CTpaxoBatens BO3BpalleHMs CTPaxoBOW BbINAaTbl, €CAu nocne ee
OCYLLUECTB/IEHNSI CTa/I0 M3BECTHO 06 06CTOATENbCTBaX, OTMEYEeHHbIX B M. 1.2.3.3.4. faHHbIX
YCNOBUIA CTpaxoBaHUs.

e) [ocpouHo npekpatutb AelictBue [loroBopa cCTpaxoBaHWA B Mopsigke, npenycMOTPEeHHOM
HacTosAL M [JoroBopom 1 [loroBOPOM CTpaxoBaHUs.

X) B cnydae nosiB/ieHMs NPUYMH 415 COMHEHUSA B 060CHOBAHHOCTU (3aKOHHOCTN) OCYLLLECTB/IEHMUSA
CTPaxoBOM BbINAATbl OTCPOUNTL €€ [0 MOJSIyYEHUA MOLTBEPXKAEHUSA WM ONPOBEPXEHUS 3TUX
MPUYUH COOTBETCTBYHOLLMMM OpraHamn Ha CPoK, KOTOPbIA He MOXET npeBbiwaTb TpU Mecsua.

3) OTNIOXWTb OCYLUECTB/IEHME CTPaxoBOW BbINAaTbl B Criyyae, ecnn no pakTy, KOTopbld cTasl
MPUUYMHON HACTYNNEeHUA CTPaxoBOro criyyas, BeLeTCA Yro/ioBHOE [Aefl0 WM HadvaT cyneb6HbIi
npouecc. OcyLlecTBeHNE CTPaxoBOM BbiNaTbl OTKIaAbIBAETCA [0 OKOHYaHWUA paccriefoBaHus u
cypebHoro pasbuparenscrsa Uan ycTaHOB/IEHUS HEBUMHOBHOCTK CTpaxoBaTtesnis (3acTpaxoBaHHOro
nvua) unv Beirogonpuobpetarens (HacnegHuka).

1.2.3.3.1.4. CtpaxoBaTte/sib UMeeT NnpaBo:

a) [ocpouyHOo npekpatuTb AelictBue [loroBopa CTpaxoBaHUA B Mopsigke, nNpeaycMOTPEHHOM
JloroBopom cTpaxoBaHus.

6) 3akntoyarb co CTpaxoBLMKOM [JOroBOopbl O CTpaxoBaHWU TPETbUX 1L, (3acTpaxoBaHHbIX L)
npu nx corniacun.

B) O6xanoarb 0TKka3 CTpaxoBLiMKa B CTPax0oBOW BbinjaTte B cygeb6HOM Nopsiake.

r) Tpe6osatb oT CTpaxoBLMKa NpuY HACTYM/IEHUM CTPAxoBOro C/yvast OCyLeCTBIEHNS CTPaxoBOW
Bbin1atbl B nNopsgke W pasmepe, NpefycMOTPEHHbIX YCNOBUAMW HacToduwero [lorosopa u
Jorosopa cTpaxoBaHus.

1.2.3.3.2. Mopaaok M3SMeHeHUs N NpekpalleHna gencTema florosopa.

1.2.3.3.2.1. [loroBop CTpaxoBaHus MpekpallaeTcs n TepsieT AelcTBMe Npu corniacum CTOPOH, a
TaKxe B Cnyvae:

a) OKOHYaHWS CpoKa ero AelncTBus;

6) BbiNo/HeHMs CTpaxoBLLUMKOM 06s3aTenibCTB nepes CtpaxosaresieM B MNOSIHOM 06beMme;

B) HeynnaTbl CTpaxoBaTeniemM CTPaxoBbIX MNaarexeil B yCTaHOB/EHHble [OroBOpoM CTpaxoBaHus
CpOKU;

r) CMepTu cTpaxoBartena-rpaxgaHnHa nnn noTepu UM 4eecrnocobHOCTH, 3a UCK/TIOYEHNEM ClyYaeB,
npeaycMOTPEHHbIX cTaTbAMN 22, 23 1 24 3akoHa YKpauHbl “O cTpaxoBaHun’,

[) NPUHATUS CyAebHOro peweHnsa o0 Npu3HaHun [oroBopa CTpaxoBaHUA HeAENCTBUTE/bHbIM;

e) npepoctaeneHns CrpaxoBaTesieM 3asBfleHUs He no3xe yem 3a 30 KaseHAapHbIX AHeW [0
Xenaemow aatbl npekpaweHns [loroBopa ctpaxoBaHus. B aTom cnyvae CTpaxoBLUUK BO3BpaLLaeT
CTpaxoBaTesnito CTpaxoBOW nnartex 3a Mnoc/iefHuIA OnfavyeHHbld CTpPaxoBOW rof B pasmepe,
MPONoOpLMOHaNIbHOM CPOKY, KOTOPbI OCTAaeTCA [0 KOHLA OfJlayeHHOoro cpoka aeincrsusa [orosopa
CTpaxoBaHusA, 3a BbIYETOM HOPMATMBHbLIX PACcXOA0B Ha BeAeHue Aena, onpenesnieHHbIX B pasmepe
30 % cTpaxoBoro Tapuda, M (pakTUYeckux BbINaaT CTPaxoBOr0 BO3MELLEHUS, KOTopble Obln
ocywiecTts/ieHbl no [JloroBopy cTpaxoBaHusA. B cnyyae Henogauwn Takoro 3assfieHus [orosop
CTpaxoBaHUA AelCTBYeT [0 UCTEYEHWS OMNIAYEHHOIo CpoKa B nosb3y CTpaxoBartessi.

1.2.3.3.2.2. iameHeHuns B [loroBop cTpaxoBaHUA MOryT 6biTb BHECEHbI TO/TLKO MO [OrOBOPEHHOCTH
CTOpoH, KoTOpas OgIOPMSISAETCA LOMOSHUTE/IbHBIM CornalieHneM K [oroBopy CTpaxoBaHWSA U
ABNAETCA €ro HeOTbeM/IEMOI YaCTbHO.

1.2.3.3.2.3. 13meHeHnsa K [loroBopy CTpaxoBaHWA BCTynalwT B CWU/Yy C MOMEHTa Hajg/exallero
odpopmsieHna CTopoHamMM COOTBETCTBYIOLLErO AOMNOMHUTE/IbHOTO corfaweHna K - Jlorosopy
CcTpaxoBaHus.

1.2.3.3.3. YcnoBus ocyLiecTB/IEHNSA CTPaxoBbIX BbINar.



1.2.3.3.3.1. B cnyyae HacTtynneHus cobbITUs, KOTOpoe noAnagaeT Mnof npu3Haku CTPaxoBoro
cnyyas, CtpaxoBartesib UM 3acTpaxoBaHHoe NuLo, a B criyyae cMepTu 3acTpaxoBaHHOro vuga —
BbirogonpuobpeTarenb, LO/MKHbI B CPOK HE NO3Xe [ABYX [AHEN CO [AHA HacTynneHus cobbiTus
coobLwmTb CTPaxoBLMKY O €ro HaCTyM/IEHUW.

1.2.3.3.3.2. Ana nony4yeHuss CTpaxoBoil Bbinnatbl CTpaxoBarefb, 3acTpaxoBaHHOE NuUUO,
Boirogonpuobpetatesnis MAKM - HacnegHWK 3acTpaxoBaHHOIO J/iMua  LO/MKHbl  06paTuTbCA K
CTpaxoBLUMKy C NMUCbMEHHbIM 3asiB/IEHNEM O CTPaxoBOW BbiNjare U NpefocTaBuUTb [OKYMEHTbI,
KOTOpble NOATBEPXAAKT dpakT HaCTYNIeHUsA CTPaxoBOro ciyyas.

1.2.3.3.3.3. K 3asBneHN0 0 CTPaxoBoW Bbinsiate AO/MKHbI OblTb MPUIOXKEHbI Takne LOKYMEHThI, B
3aBMCUMOCTW OT CTPaxX0oBOro cnyyas:

- [OTrOBOp CTpaxoBaHus;

- JOKYMEHT 006 yn/iate CTpaxoBOro njaarexa,

- [OKYMEHTbI, KOTOpble NOATBEPXAAt0T (pakT HaCTYM/IeHUs CTPaxoBOro cny4vyas: MeauvuuHCKas
KapTouka; BbINUCKA W3 UCTOPUX 6OME3HN; OO0NIbHUYHOE MNUCbMO; CrpaBka MeguLMHCKOro
yypexpaeHus, noAanucaHHasa OTBETCTBEHHLIM /IMLOM W 3aBepeHHaa neyaTbio MeAULMHCKOro
yuypexzaeHus; crnpaska crneuvasibHOro YnosIHOMOYEHHOTo opraHa 06 YCTaHOB/IEHWMM TPYMNbI
WHBa/INAHOCTN; KOMWA CBUAETE/IbCTBA O CMepTU — B C/lydyae CMepTn 3acTpaxoBaHHOro nuua,
cypebHoe pelleHve wavM MPUroBOp cyAa; AOKYMeHTbl opraHoB MUC, npaBOOXpaHUTENbHbIX W
APYrX KOMNETEHTHbIX OPraHoB;

- JOKYMEHT, KOTOPbIA NMOATBEPXAAET JIMYHOCTL NoyyaTesis CTPaxoBOon Bbinarhl;

- KONUsA CBUAETE/NbCTBA O NpaBe Ha Hac/eACcTBO (419 Hac/iefHVKa 3acTpaxoBaHHOIo Nnua).
1.2.3.3.3.4. CtpaxoBada BbiNnata nNpu HaCTYN/IEHUN CTPaxoBOro criyyas, NpPenycMOTPEeHHOro
[loroBopom cTpaxoBaHus, ocyLecTsriseTca CTpaxoBLUMKOM B Taknx pasMmepax:

1.2.3.3.3.4.1. B cnyyae cmeptn 3acTtpaxoBaHHoro nvua — 100 % (CTO NMPOLIEHTOB) CTPaxoBoOW
CYMMBbI.

1.2.3.3.3.1.2.3. B cnyyae TpaBMaTn4eckoro noBpexaeHnsa n oyHKUMOHasIbHbIX pacCTPOMCTB — Ha
OCHOBaHWWM JloroBopa cTpaxoBaHusa W [lpaBun [0OPOBOMILHOIO CTPaxoBaHMA OT HECYaCTHbIX
C/ly4yaeB, KOTOpble AB/ISATCA HEOTbeMIEMOI YacTbio [loroBopa CTpaxoBaHus.

1.2.3.3.3.5. CrpaxoBwuk B TeuyeHne 20 (gBaguartn) pabounMx [HEN € MOMeHTa MnosyyeHus
3asiB/leHMsi O CTPaxoBOM BbIMAate W [OKYMEHTOB, MpefAycMOTpPeHHbIX M. 1.2.3.3.3.3 AaHHbIX
YCNOBUI CTpaxoBaHus, NPUHMMAaET peLleHre 06 OCyLLEeCTBEHUN UM 06 OTKase B OCYLLLEeCTBNEeHNN
CTpPaxoBoii BbIN/aTbl, KOTOpoe ohopmnsaeTcss CTpaxoBbIM akTOM.

1.2.3.3.3.6. B cnyyae npuHATMA peleHnss o6 OCyLLEeCTB/IEHUN CTPaxoBOW BbINMaTbl OHa
BbinnayvBaetca  CTpaxoBWMKOM  3acTpaxoBaHHOMY J/iuy  wav  Bbeirogonpuobpetarento
(HacnegHukam 3acTpaxoBaHHOIO fiMua) B TeyeHwe 5 (nATU) 6GaHKOBCKMX AHENW C MOMeHTa
0pOpM/IEHMA CTPAXOBOMO akTa B COOTBETCTBUN C HUXENPUBELEHHBIM MEXaHU3MOM:

1.2.3.3.3.7. Tlocne OCyLWECTBNEHNS CTPaxoBOi Bbinaatbl [OroBop CTpaxoBaHWUs MPOAO/IKaeT
[JelicTBMe [0 KOHUA OnjlayeHHOro Ccpoka, a nocrnepywwme obssatenscrea CTpaxoBLuvKa
YMEHbLLAKTCA Ha BbINJla4eHHy0 cymMmy. Ecnn Bbinsiata ocyllecTB/ieHa B pa3mepe CTpaxoBoi
CYMMbI, feicTBUe HacToswero [lorosopa B 4acTy OTBETCTBEHHOCTU CTpaxoBLiuKa npekpatiaeTcs
C MOMeHTa CnucaHnsa yKka3aHHON AEeHEXHON CyMMbl € Tekylero cyeta CTpaxoBLUmKa.

1.2.3.3.3.9. O6uwasa cymma CTpaxoBbIX BbINar Nno Kaxaomy 3acTpaxoBaHHOMY Uy Mo OAHOMY
WNW  HECKOJIbKMM  CTPaxoBbiM  C/lyyasiM He  MOXET MpeBbilaTb CTPaxoByld  CyMMY,
npeaycMoTpeHHyo [JoroBopomM CTpaxoBaHus.

1.2.3.3.4. MpuumnHbI OTKa3a B CTPaxoBOW Bbinnare.

1.2.3.3.4.1. OcHoBaHvem pana oTkaza CTpaxoBliVKa B OCYLLECTB/IEHWM CTPax0BOW Bbinaathbl
ABNAETCA:

a) lMpegHamepeHHble peinicTBuss CTpaxoBatenis WM nivua, B MHTEpecax KOTOpPOro 3ak/ioveH
[oroBop cTpaxoBaHus, Hanpas/ieHHble Ha HacTyn/IeHne CTpaxoBoro cryyvyasd. [laHHoe ycnosue He
pacnpocTpaHsaeTcs Ha AeNCTBUSA, CBA3AHHbIE C BbINO/IHEHMEM UMW TPaXXAAHCKOro NN ciyxebHoro
fonra, B COCTOSAHUM HeOob6X0A4MMO 060pPOHbI (6e3 NpEeBbLIWEHNS ee NpeaenoB) WM 3aluThbl



MMYLLLECTBa, XWU3HW, 300POBbS, 4YecTu, [AOCTOMHCTBA W [enoBoi penyTtauun. Keanudukaums
fervictBuii CTpaxosatesis WM nuua, B NONb3y KOTOPOro noAnucaH J[loroBop CTpaxoBaHWs,
ycTaHaB/MBa€eTCA B COOTBETCTBMM C AEMCTBYOLLMM 3aKOHOAATE/IbCTBOM YKpauHbl.

6) CoBepleHne CrpaxoBarenem-rpaxgaHMHOM WauM ApYrMMm fIMLOM, B UWHTepecax KOTOporo
3aknoyeH [loroBop CTpaxoBaHWA, NpefHamMepeHHOro MpecTyn/aieHns, KOoTopoe MpuBeno K
CTpaxoBOMY C/lyyaro.

B) MNpepacTtasneHne CtpaxoBaTtesieM 3aBefOMO JIOXKHbIX CBefeHNn 06 06beKTe CTpaxoBaHuUa Uan O
(hakTe HacTynneHns CTpaxoBoro cry4yas.

r) HecsoeBpemeHHOe coobuleHne CTpaxoBaTenieM O HacTyn/ieHUM CTPaxoBoro cryvasa 6e3
YBaXKUTENbHbIX HA 3TO MPUYMH B CPOKW, NpeaycMOTpPeHHble HacToAwmnM [Jorosopom 1 [1oroBopom
CTpaxoBaHus, wnu cosgaHve CTpaxoBLWKY NPensaTcTBUA B onpefeneHun O06CTOATENbCTB,
XapakTtepa 1 pasmepa yobITKOB.

1.2.3.3.4.2. He npu3HalTCA CTpaxoBbiMK CAyyasMu TpaBmaTUUeCcKue MOBpPeXaeHus wu
PYHKUMOHa/IbHbIE PaCcCTPONCTBA, CTONKasA NoTepsa 3acTpaxoBaHHbIM /IULOM paboToCnoCO6HOCTY B
pesynsTate HecyacTHOro cnyvasi, KoTopble COCTOA/UCS:

- 0O MOMeHTa BCTyn/ieHus B cuny [jorosopa cTpaxoBaHus;

- noc/ie nNpekpaLleHus aecTBusa HacTosLero Joroeopa,;

- B pe3y/ibtaTe COBepLUEHUs UK MOMbITKN COBePLLUEHNSA 3acTpaxoBaHHbIM NIMLLOM NPOTUBOMNPAaBHbLIX
[ENCTBUIA;

- B pe3ynbrare camoyouiicTea uim nokyleHns 3acTpaxoBaHHOro siMua Ha camoyouiicTBO;

- B pesynbrare npegHaMepeHHoro npuuvHeHus 3acTpaxoBaHHbIM JIMUOM cebe TesieCHbIX
NMOBPEeXAEHN, He3aBUCMMO OT €ero MCUXMYECKOro COCTOSHWSA, a Takke TpaBM, MOoyYeHHbIX
3acTpaxoBaHHbIM JIMLIOM, KOTOPOE HaxoAWNoCb B COCTOSAHUM aJIKOTo/IbHOTO, HapKOTUYeCKOoro,
TOKCUYHOIO OMbSAHEHUS,

- B CBA3M C ynotpebrieHnem 3acTpaxoBaHHbIM JIMLOM &J/IKOrof, HapKOTUYECKMX, TOKCUYHbIX,
MCUXOTPOMHbIX BELLEeCTB, /IeKapCcTB 6e3 Ha3HayeHWs Bpadya, camosievYeHUs WUAN JIeYeHUA JIULOM,
KOTOpOe He nMeeT MeauLMHCKOro 06pa3oBaHus;

- B pe3yfibTarte BOEHHbIX AEeNCTBUA, rpaXKgaHCKux 6ecrnopsagkos, 3ab6acToBOK, TEPPOPUCTUYECKMX
aKTOB, B/IUAHUA AAEPHON 3HEPIUU, MOHN3UPYIOLLETO U3/TyYEeHUS;

- PV NpPoBeAEHUN MePONPUATUIA NOINTUYECKOTO XapakTepa, KOTopble OCYLLECTB/ISATCA COr/lacHoO
pacnopsXeHo BOEHHOWN UMW rpavKAaHCKOM BNacTy U NOSIMTUYECKUX OpraHm3aLmii;

- B pesynbrare HapyleHus 3acTpaxOBaHHbIM SIMLOM HOPM U npaBuil 6e30MacHOCTU LOPOXHOIO
ABVDKEHUS.

1.2.3.3.5. o Bcem Bomnpocam, He yperynmpoBaHHbIM HacToAwum JoroBopoMm unu [orosopom
CTpaxoBaHUA, CTOPOHbI PYKOBOACTBYIOTCA 3akoHOM YKpauHbl “O cTpaxoBaHun” u [Mpasunammu
CTpaxoBaHus.

1.2.3.3.6. [loroBop cTpaxoBaHWA 3ak/lyaeTca B [ABYX 3K3emMnnspax, KOTopble UMEKT paBHYHo
IOPUAMYECKYIO CUNY, N XPAHATCA Mo 0gHOMY 3k3emnnapy y Ctpaxoswiuka n Ctpaxosarens.

CtpaxoBaHue
ABTOTpaHcnopTa

Maket "CtaHgapt"

"He3akoHHOE "CTUXUiNHbIE "MosiHOE

AT 3aBnajgeHue" NATA aBneHna" Moxap KACKO"




Jlerkosble aBTOMOGUNN
OTeyeCcTBEHHOro
npoussoactea U np-Ba
ctpaH CHI (B T.4. Daewoo un
FA3enb)

2.20%

1.65%

0.66%

0.44%

0.22%

4.60%

NerkoBble aBTOMOGMMN
NHOCTPAaHHOro

Nnpoun3BoACTBa co
CcTpaxoBoi cymmon go 100

000 rpH.

2.53%

1.76%

0.77%

0.44%

0.22%

5.00%

Jlerkosble aBTOMOGUNN
NHOCTPaHHOro

npons3BoAcTBa co
CTPaxoBO CYMMOW CBbllLe

100 000 po 150 000 rpH.

2.75%

1.76%

0.88%

0.44%

0.22%

5.20%

NerkoBble aBToMo6uUNn
MHOCTPaHHOro
npou3BoACcTBa co
CTpPaxoBOi CyMMOI CBblLle
150 000 go 200 000 rpH.

3.30%

2.11%

1.06%

0.53%

0.26%

6.20%

Jlerkosble aBTOMOGOUNN
NHOCTPaHHOro
npous3BoAcTBa co
CTPaxoBO CYMMOW CBbllle
200 000 rpH.

3.56%

2.38%

1.06%

0.53%

0.26%

7.20%

lpy30Bble, rpy3so-nacc.
aBTomobunn, aBTobychl,
TpakTopa, CeNbX03TEXHMKA

2.20%

0.70%

0.50%

0.40%

0.40%

3.10%

MNpuuensl, noaynpu,.

1.40%

0.70%

0.40%

0.40%

0.30%

2.90%

Be3ycnoBHas hpaHLn3a

0.50%

10.00%

0.50%

0.00%

0.00%

B cnyyae wvcnonb3oBaHus
aBToOMObOMNA B Ka4decTBe
Takcu pasmep 6e3ycnoBHOM
ppaHWM3bl N0 puckam
COCTaBMSET

2.50%

15.00%

2.50%

1.00%

1.00%

B cnyyae npuHATMA Ha
cTpaxoBaHne TC BoO3pacT,
KoTopbIX 6onee 9 net nn6éo

ecnm TC oynet
MCNoNb30BaTbCsA B KayecTBe
Takcu Tapud

yBennymsaetca B 1,5 pasa

InyHoe CTpaxoBaHue
(3aemwuka) - 05 % ot
CYMMbI KpeauTa

1.2.4. CB06OAHbIN AOCTYN K N1ATEXHOMY NapTHEPCTBY




1.2.4. CBOGOAHDbI AOCTYN K NaTeXXHOMY NapTHEPCTBY.

1.2.4.1. laHHble yc/0BYSl U NpaBuia NpeaocTaB/eHnss GaHKOBCKMX YCYT SABNAOTCA OTKPbITbIM /15
NPUCOeAVHEHUS U NCMO/Ib30BaHNN 6AHKOBCKOIO NIATEXHOI0 MexaHn3ma.

1.2.4.2. Mo6as KomnaHusi, TpebyoLasi NOCTPOEHUSI HAZEXHOTO MeXaHn3ma NoslyuYeHnst AeHeXHbIX
CPeACTB OT CBOMX KOHTpAreHTOB, a TaKkKe OCYLLECTBMIEHUS NMEPEBO/IOB B MO/b3y KOHTPAreHToB,

MOXXET noaatb yCTaHOBJ'IeHHOI\/'I CbOprI 3adaBKY ANnd aktnBaunn niarexxHbix MeXaHM3MOB 6aHkKa.
1.2.5. MNpepoctaBneHne baHKOM CTPaxoBbIX areHTCKUX yCayr

1.2.5. NpepgocTaBnieHna BaHKOM CTPaxoBbIX areHTCKUX ycnyr

1.2.5.1. KnueHT B Nopsiike M Ha YCNOBWAX, ONPefeseHHbIX HACcTOAWMUM YCoBuAMK faeT 3ajaHue, a baHk AeicTBys OT MMeHu
KnneHta 0653yeTcs B COOTBETCTBMM C 3ajaHveM MNpedocTaBnATb eMy 3a nnaTty, B 06bemMe K Ha YC/NOBUAX, ONpeaeneHHbIX
HaCTOALLVMMN YCNOBUSIMM, YCYTY NO BO3BPATY BbINJa4€HHOI0 CTPaxoBOro BO3MELLEHNSI MO PErpeccHOMY Tpe60oBaHWI0, 8 UMEHHO:

1.2.5.2. lNMoArotoBka MUCbMEHHBLIX 3arnpocoB B MNPaBOOXpPaHUTENIbHbIE OpraHbl, cyp.e6Hb|e MHCTaHUuKn, CTpaxoBblM KOMNaHUAM,
CbI/ISI/I‘-IeCKVIM n pngnyecknm nnuam no perpeccHbiM TpE6OBaHI/IF|M.

1.2.5.3. lMoarotoBka M HanpasneHne MNPeTEeH3NOHHbIX Tpe6OBaHVIi7I K CTpaxoBbiM KOMMaHUAM, WCKOB K BWHOBHbLIM /nuamMm u
CTpaxoBblIM KOMNaHUAM, Xanob B KOHTpOMpyrouwmne NHCTaHUnn.

1.2.5.4. TpoBefeHVe MeperoBopoB C AO/HKHUKaMu, nposefeHve paCC]'Iep.OBaHVIVI Hanpas/IEHHbIX Ha YCTaHOB/1IEHNE KMMYLIECTBa
A0/HKHWUKOB, CONpoBOXAEHNE aKTUBOB B opraHax rocy,qapCTBeHHoH NCMNOMHUTENBHOW Cl'ly)K6bI.

1.2.5.,5. B nogrBepxaeHve pakta npegoctaBneHus KnneHtom 3agaHus BaHky cocTaBnsieTcs [ABYCTOPOHHWIA akT npuema -
nepegayn marepuasios.

1.2.5.6. B noatBepxaeHune thakta npegoctaBneHns baHkom KnneHTy ycnyr cocTaBnsietcsl ABYCTOPOHHWIA AKT BbIMO/THEHHBIX paborT,
KOTOPbIi O4HOBPEMEHHO ABMSIETCSA NPOTOKO/IOM COI1aCOBaHUS LEHbI.

1.2.5.7. MpaBa u 06513aHHOCTN CTOPOH
1.2.5.7.1. baHK 065A3aH:

1.2.5.7.2. Tlo nucbmMeHHOMY 3afaHuio KnveHTa /IMY4HO MpefocTaBNATb MnocnegHemMy onpefeneHHble HacToAWwMMN YCNoBUSAMA
yCnyru.

1.2.5.7.3. ObecneunBaTb KayecTBO MpeAOCTaB/ASEMbIX YC/Yr COrMlacHO TpeboBaHMSIM, KOTOPbIM Takue YC/yr OObIYHO AOSIKHBI
COOTBETCTBOBATD.

1.2.5.7.4. Npy HEBO3MOXHOCTW NPefoCcTaBnUTb YC/1yr, Hesamea IMTeNbHO COO6LWNTL 06 3TOM KneHTy.

1.2.5.7.5. Ha3HaunTb OTBETCTBEHHOE 3a B3aMMOAEWNCTBME C KAMEHTOM NnLOo, HA KOTOPOro BO3/MOXUTb 06S13aHHOCTM NO MPUHATUIO
[OKYMEHTOB MO perpeccHoMy noptdento, NpuHATL OOMNOMHUTENbHbIE AOKYMEHTY, MOHWUTOPUHI MAaTexeil n NoArotoBkKa Apyrux
3anpocoB K 3aka3uuky.

1.2.5.7.6. BaHK nMeeT NpaBo:
1.2.5.7.7. CBoeBpeMeHHO nonyyarb oT KnueHTta nHdopmauuio (matepuassl, LOKYMEHTbI), HEOOXOAUMYIO /151 OKa3aHWs YCIYT.

1.2.5.7.8. MonyunTb 3a NpefocTaB/ieHHble YC/yry onaary B pasMmepax 1 CPOKU, NpeayCMOTPEHHbIE HACTOALMMIN YCN0BUSAMN.

1.2.5.8. KnneHT 06s13aH:

1.25.8.1. MpuHumatb oT bBaHka pesynbrTaTbl OKasaHusA ycayr, nyTem noganucaHWss AKTa BbINOSHEHHLIX paboT, ecnu
npefocTaBeHHble YCNYr COOTBETCTBYIOT HACTOALLMM YCNOBUSM.

1.2.5.8.2. OnnaumBarb yCnyru B pasmepe 1 B CPOK, MpeayCMOTPEHHbI HACTOSALMMN YCNOBUSAMM.
1.2.5.8.3. O6ecneunBaTtb baHk nHhopmauyein (matepvanamu, [OKYMeHTaMM), He06XoANMbIMU /151 OKa3aHWs YCNyT.

1.2.5.8.4. NoArotoBUTL HOTapMasibHO 3aBEPEHHYI0 AOBEPEHHOCTb Ha MU0, onpeaeneHHoe baHkom, B TedeHue Tpex AHen co AHs
ero nognucaHvus € NpaBOM MepefoBepus BbIMOIHEHWUA [AENCTBUS yKa3aHHbIX B HACTOAWMX YCNOBUSAX W ApYrMMy npasamu
COrnacoBaHHbIM CTOPOHAMW.



1.2.5.8.5. B TeueHune Tpex gHeli co AHA NOCTyn/eHns TpeboBaHusa BaHka, NogroToBUTb 1 HanpasuTb B aapec baHka fOBEPEHHOCTH
Ha npepcTaBuTenei baHka.

1.2.5.8.6. B TeueHune cyTOK CO AHA nognucaHusa Hactoswero Jlorosopa, oTkpbITh cHeT B yupexgeHun MAO "KB" NMPUBATBAHK "ans
NOCTYNJIEHNSI CPEACTB 3a MNoralleHHble perpeccHoro TpeboBaHus. MNpegocTaBuTb BaHKy MpaBo MOHWTOpPMHra 3TOro cuyeta (3a
UCK/TIOYEHMEM MpaBa Nosib30BaHNs, PacropsXXeHNs AEHEXHbIMU CPeLCTBaMM).

1.2.5.8.7. HasHauuTb OTBETCTBEHHOE 3a B3aMMOAEWCTBME C BaHKOM /MU0, Ha KOTOPY BO3/IOXUTb 06SI3aHHOCTM MO MOArOTOBKE
[OKYMEHTOB MO PErpeccHoMy nopTgiento K nepepave, NpPeaocTaB/ieHUN A0MNOMHUTENbHBLIX JOKYMEHTOB, MOHUTOPUHI NaaTexen u
BbINOMIHEHNA ApYruX 3anpocos baHka.

1.2.5.9. KnueHT nmeet npaso:

1.2.5.9.1. Otka3arbCsa OT MNPUHATUA pPe3y/IbTaToB OKasaHWA YC/yr, ec/iv npefocTaB/ieHHble BaHKkoM ycnyrm He npueenn K
MOCTYMN/IEHNIO fleHEXHbIX CPEACTB Ha cyeT KnveHTta

1.2.5.10. Nopsapok pacyeTos.

1.2.5.10.1. PacyeTbl MeXAy CTOPOHAMMW OCYLLECTB/IATCA B HALMOHA/IbHOWN BaslloTe YKpavHbl, NyTeM 6€3Ha/IMYHOT0 NepedncieHus
KnneHToM cToMMOCTH yCnyr Ha cyeT baHka.

1.2.5.10.2. Kaxporo naToro 4ucna Mecsaua, crefyloulero 3a OT4YeTHbIM, BbaHK cocTaBnsetr u Hanpasnser 3akasyunky AKT
BbIMOJIHEHHbIX PabOoT, KOTOPLIA paccMaTpuBaeTcs 1 nognucbiBaeTcs KNMeHToM B TeUeHUe Tpex AHEN.

1.2.5.10.3. KAMeHT ocyulecTB/SeT onsaTy CTOMMOCTM YCAyr B NATUAHEBHbIV CPOK Moc/ie nognucaHnst AKTa BbIMOSIHEHHbLIX PaGoT
MyTeM NepeUnCeHrst Ha pacyeTHbIn cueT BaHka

1.2.5.10.4. Pasmep onnatbl BaHKy ycTaHaBnMBaeTCA B MPOLEHTHOM COOTHOLUEHWM OT (PakTUYecKum MNOCTYNUBLLUUX [AeHEeXHbIX
cpeacTB Ha cyeT KnveHTa, OTKpbIThbIA B nopsgke n.4.8.6, n ycTaHaBiMBaeTCA B COOTBETCTBUM C AKTOM BbIMOSIHEHHBLIX PaboT,
KOTOPbIi O4HOBPEMEHHO ABMSIETCA NPOTOKO/IOM COI1acoBaHUS LEeHbI.

1.2.5.11. OTBETCTBEHHOCTb CTOPOH

1.2.5.11.1. B cnyyae HapyweHua CTOpPOHON ycnoBuii HacTosiwero [lorosopa, Takasd CTopoHa BOo3MelwaeT B No/IHOM o06beme Bce
y6bITKW, MPUYNHEHHbIE Apyroil CTOpPOHE, COrNMacHo AeiCTBYIOLLEMY 3aKOHOA4ATENLCTBY YKpavHbl.

1.2.5.11.2. B cnyyae HECBOEBPEMEHHOIO nepeuncieHnst KnueHTom onnatbl , KNMeHT BbiMslaunBaeT BaHKy NeHo B pasmepe y4yeTHol
cTaBky HaumoHaslbHOro 6aHka YkpauHbl, AeCTBOBaBLUEW B MEPUOA, 3a KOTOPbI/i HAYUCASETCA NeHsl, OT CyMMbl NPOCPOYEHHOTO
nnaarexa 3a Kaokblii AeHb NPOCPOYKN.

1.2.5.11.3. Bce cnopsbl, BO3HMKaOLLMe U3 HacToswero Jorosopa wuav CBA3aHHbIE C HUM, peLlalTca MyTem MeperoBopoB Mexay
CTopoHamu.

1.2.5.11.4. Ecnv COOTBETCTBYHOLLMI CNOP HEBO3MOXHO PELINTL MYTEM MEPEroBOPOB, OH pellaeTcs B cyaebHOM nopsiake 3a
YCTaHOB/IEHHOW NOABEAOMCTBEHHOCTbIO 1 MOACYAHOCTbIO Takoro Cnopa COOTBETCTBEHHO [AeNCTByOLWEMY B  YkpauHe
3aKoHoLaTeNbCTBY.

1.2.5.12. CpoK oKa3aHusl YCyr.

1.2.5.12.1. Ycnyrm cOracHO HacToswmMx YcnoBuii BaHK oOkasbiBaeT C MOMeHTa nognvucaHuss CTopoHamu 3asiBeHust O
npUcoefMHeHNN K YCNoBUSAM U NpasBuiam npegoctaBneHnss BaHKoM CTPaxoBbIX areHTCKMUX YCAYr B TEYEHUN CPOKa, YKas3aHHOro B
3asBneHun 0 NPUCOELUHEHUN.

1.2.5.12.2. Ycnyrm cumTaloTca NpPOAJIEHHBIM Ha TEX Xe YCMOBMSAX Ha KakAbli nocrepywowmii rof, ecnv He nosgHee, yem 3a 30
[OHEeln [0 OKOHYaHUsl cpoka AeincTBusi [loroBopa HW ofgHa M3 CTOPOH MUCbMEHHO HE 3asiBuiia O CBOEM >XEeNaHWW MpekpaTutb Mx
nelictame.

1.2.5.12.3. HacToswume YcnoBus NnpekpaLiatoT CBOe AeNCTBUE B CyYasix:



1.2.5.12.4. VicTeueHus cpoka AeincTeus.
1.2.5.12.5. 3aknoveHre CTopoHaMu cornalleHms 0 OCPOYHOM NpekpaLLeHnu.
1.2.5.12.6. MpusHaHWs HeAelCTBUTENbHLIM B CyAe6HOM MopsiaKe.

1.2.5.12.7. B cniy4yasx npekpawieHns HacToALWMX YC/I0BWiA, MO OCHOBAHUSAM NPefyCMOTPEHHbIM HACTOAWMUMK YCIoBuaAMNU, KnmeHT
BbiM/launBaeT baHKy 3arparbl NOHECEHHbIE MOCMEAHUM HAa BbIMOJIHEHWE LECTBUI NPeayCMOTPEHHbIX HACTOALLMMMN YCNOBUSAMU, a
BaHk Bo3BpaLaeT KnneHTy nosyvyeHHble UM SOKYMEHTbI.

1.2.5.13. DOPC-maxopHble 06CTOATENbCTBA.

1.2.5.13.1. CTOpOHblI 0OCBOGOXJAOTCA OT OTBETCTBEHHOCTM 3a YaCTUYHOE WU TOSIHOE HEeWCnosiHeHWe 00653arenbCTB Mo
HacTosLeMy [loroBopy, €ciim 3TO HeUCnosHeHWe SBWIOCL CNeACTBMEM OBCTOATENbCTB HEMPEeOoAOoNVMON CWMbl, MPU 3TOM CPOK
BbINO/IHEHMS COOTBETCTBYIOLLMX 06513aTeIbCTB NPOAJ/IeBaeTCA Ha NEPUO, AeNCTBUSA YKa3aHHbIX 06CTOSATENLCTB.

1.2.5.13.2. O6cTOATENBCTBAMW HEMPEOLOMMON CU/bl ABAKOTCA: BOMHA, BOEHHbIE AeCTBUA (He3aBUCMMO OT hakTa 06bABNEHUS
BOViHbl), BOOPY>XEHHbIE BTOPXEHNS UHOCTPAHHBIX BOWCK, BOCCTaHWNE, PEBOJIIOLMA, MATEXM, y3ypnaunua Bnactu, rpaxgaHckas BoliHa,
CTUXMWiHble 6eACTBMA, akTbl NpPaBUTENbCTBA YKpaviHbl, YTO HENOCPeACTBEHHO B/leYET HEBO3MOXHOCTb BbIMOIHEHUS YC/I0BUIA
HacToswero [JloroBopa, [Apyrme 06CTOATeNbCTBA, B MWPOBO [OrOBOPHON NpakTWKe TOJIKYHTCA Kak 0bcToaTenscrea
HenpeoAoMMONA Cuibl, KOTOpble CTOPOHbI HE MO NPEABUAETL UM NPeAOTBPATUTL KOTOPbIM Pa3yMHbIMU Mepamu.

1.2.5.13.3. Ec/im obcTOSITENBCTBA HEMPEOAONNMONM CUMbl, NPENATCTBYOLMX UCMOMHEHNIO HacTosulero foroBopa, 6yayT AUTbCS
6onee wectn mecsueB, CTOPOHbI UMEKT NpPaBO PacCMOTPETb BOMPOC O HEBO3MOXHOCTU AasIbHELLEro WUCMOTHEHUSI YC/I0BUiA
HacTosilero [loroBopa 1 NpUHSATL PeELLEHNE O ero pacTopeHun. O HacTyneHun o06CToATENbCTB HENPEOAOIMMOI cubl CTOPOHa,
KOTopasi HaxoAnUTCA NoA UX BAUSIHUEM, A0/MKHA HEMEAIEHHO YBeAOMUTbL 06 3ToM Apyryto CTOPOHY C ykasaHueM AaTbl HaCTynIeHns
[eCTBMSA TakMx 0BCTOSTENBCTB, MX CYTU M BO3MOXHOI UK dhakTUYECKOW AaTbl NPEKpaLLEHNS.

1.2.5.14. 3aknounTtesibHble NOJI0XXEeHUNA

1.2.5.14.1. Yctynka npaBa TpeboBaHus 1 (M) NepeBoga [o/ra Mo HacTOAWMM YCNoBUSIM OfHOM 13 CTOPOH K TPETbUM inLLaM
[0nycKaeTcs UCKIUNTENBHO NPU YCI0OBUM NMMCbMEHHOTO COT/TacOBaHns 3TOro ¢ Apyroint CTOPOHOIA.

1.2.5.14.2. CTOpPOHbI AOTOBOPW/INCH, YTO B CBS3N C UCMOMIHEHMEM 06513aTeIbCTB MO HACTOALMM YCNOBUAM UHGOPMaLus, KOTOPO
06MEHMBAOTCA CTOPOHbI SIBASIOTCSA KOMMEPYECKOW TaHOM 1 He NOANEXUT pasr/ialleHunio.

1.2.5.14.3. KNnneHT npvHUMaEeT Ha cebs 0653aTeflbCTBO HE OCYLUECTBNATb KakMe 1Mb0o AeiCcTBUS, NpeAyCMOTPEHHbIN HACTOALWUMN
Ycnosuamu, no perpeccHsiM TpeboBaHuAM nepefaHHbIM BaHky.

1.2.5.14.4. CTOpOHbl [OrOBOPWANCL, 4YTO bBaHK ocyllecTBnsieT paboTy CBA3AHHYK C BbINOHEHNEM (PYHKUMIA CTPaxoBoOro
nocpegHuKa B COOTBETCTBUM CO CT.48 3Y "O 6GaHkax 1 6aHKOBCKOI AeATeNbHOCTI".

1.2.6 Kynns-npogaxa aBTomob6unsi
1.2.6. Kynna-npogaxa aBToMoo6uns.

O6LecTBO C OrpaHNYeHHON OTBETCTBEHHOCTbI «ABTOMpMBAT», WAEHTUIUKALMOHHBLIA KOA
EaonHOro rocynapcTBeHHOIO peecTtpa  nNpeanpuatvii M opraHusauuini - YkpauHol 33183599,
3apernctpuposaHo VCnonHWTesibHbIM  KOMUTETOM  [JHEMPOMETPOBCKOrO rOPOACKOro  coBeTa
27.09.2004 ropga, Homep 3anucnm 12241020000002553, B ganbHeiriwem  [okynaTtesb,
PyKOBOACTBYsCb CT.634 'K npepnaraet HeorpaHWYeHHOMY Kpyry nvuy, B AanbHeliwem lMpogased,
3aKH04YMTb OOTOBOP NyTEM MPUCOEANHEHMS NPOLABLLA/OB K [JoroBopy Ha yC/10BUAX:

1.2.6.1. NMpeameT gorosopa.

1.2.6.1.1. o atomy pgorosopy [pogasey, 06sa3yeTcA nepefarb B COGCTBEHHOCTb [lokynarens
TPaHCMOPTHOE CPEeACTBO, TEXHWYECKME XapaKTepUCTUKM KOTOPOro YykasaHbl B 3adB/ieHUM O
npucoeavHeHNUN K Hactoswemy Jorosopy, a llokynaresib 0643yeTcA NPUHATbL M ONiaTuUTb Ha
yCnoBusX Hactogwero [lorosopa.

1.2.6.1.2. ABTOMOGUIb  nNpuHagnexut T[lpogaBuy Ha OCHOBaHWM  cBUAETeNbCTBa O
rocyJapCTBEHHOW perncTpaunm TPaHCNOPTHOrO CPEeACTBa, [AaHHble O KOTOPOM YKasaHbl B
3aaBneHnn o NPUCOeNHEHNN K HacTosALweMy [orosopy.



1.2.6.1.3. MNpopgaseLl, yTBEPXAAET, UTO HA MOMEHT 3aK/1lo4eHnsa HacToswero Jlorosopa ABTOMOGU/b
He HaxoAauTCcsa nof apecTtoM WU 3arnpeToMm, Mo HeMy He BedyTcs cyAebOHble Cnopbl, OH He
3acTaB/ieH, B Ha/I0OfOBOM 3a/iore He HaxoAuTCHA, B OTHOLLUEHWW HEero He 3ak/Mi4vyeHOo C Apyrumu
nmuamm nobbIX AOroBOPOB MO OTHYXAEHUIO UK MO UCMO/b30BaHWIO. TPETLY fiMLa He UMEKOT npas
Ha aBToMOOWIb. Cpaenka He NPOTMBOPEYUT npaBaM W UHTepecam  MaslofieTHUX,
HECOBEPLUEHHONETHMX UMM HETPYAOCNOCO6HbIX geTei (N.6 cT.203 K YkpauHbl). Cornacue gpyroro
cynpyra Ha 3ak/4yeHune HacToswero jorosopa nonyyeHa B yCTaHOBNIEHHOM 3aKOHOM NOPALAKE.
1.2.6.1.4. Tpopasel, rapaHTupyet, 4to ABTOMOOW/IbL No [oroBopy nepefaeTcs B WCNpPaBHOM
COCTOSIHUM, COOTBETCTBYET TEXHUYECKUM HOPMaMm N 00bIYHbIM TPEOOBAHUAM K HEMY.

1.2.6.1.5. ABTOMOOW/Ib Haxoguncsa B 3KcnayarauuMM, HO OAHOBPEMEHHO YAO0B/IETBOPAET
MOTPE6HOCTM MoKynaTens M He yrpoxaeT 6e30MacHOCTU €ro XW3HU U 300pOBbsA, 6e30MacHoOCTH
[LOPOXXHOIO ABMKEHUSA, OKpYXatoLeil cpelbl, a Takke He HaHOCUT yulepba nmyLecTBy MNokynaTens
N TPETbUM NnLaMm.

1.2.6.1.6. lNpopgaBeL, 3aABMIAET, YTO N0 3TOMY [loroBopy npojaxa ABMKMMOro MMyLLLeCcTBa ABMAETCA
onepavuei, nogsexatieii Hanoroo610XKeHMIO.

1.2.6.1.7. HacTtosiwmii [joroBop ny6nnYHO NpeaocTaBAsieTCA HeOorpaHWYeHHOMY Kpyry nuu, nyTem
ero pasmeweHnsa (nyébnukauun) Ha: odmumanbHoM caiite [okynaTenss www.avtoprivat.com.ua
(MOCTOAHHO OOCTYNEH AN1A 03HAKOM/IEHNS).

1.2.6.2. LleHa aBTOMOGUANSA, NOPAAOK pacyeToB.

1.2.6.2.1. OueHo4YHass CTOMMOCTb ABTOMOOW/IS, COrNacHO 3ak/IlYEHUK aBTOTOBApPOBEAYECKOM
3KCnepTu3bl.

1.2.6.2.2. TNpopgaxa ABTOMOOGMNA NO HacTodAwlemy J[oroBopy, MO [AOroBOpPeHHOCTM CTOpPOH
coBepLuaeTcs No CTOMMOCTU, yKa3aHHOM B 3asBNeHnn 0 NpUcoeanHeHNN K HacTosiwemy [orosopy.
1.2.6.2.3. Tokynartesib N0 Hactoswemy [orosopy onsayvBaer CTOMMOCTb ABTOMOOWNA, MyTeMm
6e3HaIMyHOro nnarexa Ha cyet lNMpogasLa, ykasaHHbIin B pasgesne 7 3asB/ieHns 0 NpucoegmHeHnm
K HacToswemy [lorosopy.

1.2.6.2.4. Onnata CTOMMOCTM aBTOMOOWIA Npom3BoauMTCcA MNMokynaTtenem B TedyeHne 2-X (AByX) AHeN
C gatbl noanucaHuns Hactoswero [lorosopa, Npu Ha/iM4nKn NOANUCaHHOIo 06enMMy CTOpoHaMmM akta
npuema-nepegayn AsToMobunsa ot [pogasBua Kk [lokynarenio u ucnonHeHusa [llpogasuom
n.1.2.6.4.1.4. HacTosulero [lorosopa.

1.2.6.2.5. PacueTbl no atomy [oroBopy OCYLIECTBAANTCA B HaLWOHas/IbHOW BaslloTe YKpauHbl -
rPUBHe.

1.2.6.2.6. Pacxofbl, CBfi3aHHble CO CHATMEM ABTOMOOWASA C TOCYAapCTBEHHOW perncrTpaunm
BO3naralTcd Ha [poaasua 1 He noanexar KOMMNeHcauum co CTopoHbI MNokynartens.

1.2.6.3. MpaBo COGCTBEHHOCTU, NEPEXOA, PUCKA YHUUTOXEHUS U NOBPEXAeHUs ToBapa.

1.2.6.3.1. lMNpaBO COGCTBEHHOCTM Ha aBTOMOOW/b nepexoauT K [llokynaTeni Ha OCHOBaHUU
HacToswero Jlorosopa n akta npuema-nepegayn ABTOMOOUNA C MOMeHTa onnarbl [okynarenem
cToMMocTn ABTOMOOW/IA, COrNacHoO pasfesny 2 HacTtosLero Jorosopa.

1.2.6.3.2. PuUck cnyyaiftHOro YHUYTOXEHUSA MW CAyYaiHOro noBpexaeHms ABToMoOMAsS nepexoanTt
ot lMpopaBua Kk lokynatento C MOMeHTa (hakTuyeckoro npuema ABTOMOOUNA [Mokynatenem u
noAnucaHns CTopoHamMuy akTa npuema-nepegadv ABToMoouns.

1.2.6.4. O6s3aTenbCTBa CTOPOH U NpuemMa-repegaym toeapa.

1.2.6.4.1. NpopgaseL, 0653aH:

1.2.6.4.1.1. nepegats ABTOMOOWUNL oKynaTesnto No akTy npuemMa-nepegadyn B teyeHve 2-x (4Byx)
paboumx AHel ¢ gaTbl NoANUcaHMsa HacTosLero Jlorosopa;

1.2.6.4.1.2. npepynpeauTb MNMokynatens o npaBax TPETbUX /1ML, HA aBTOMOOU/b;

1.2.6.4.1.3. xpaHuTb ABTOMOOWU/Ib A0 ero nepegayv ot lNpogasua K MokynaTtesnto no akty npuema-
nepegauu,

1.2.6.4.1.4. nepepartb Nokynartesito JOKYMEHTbI, HE0OX0AMMbIE OJ/15 MPOBEAEHNS TOCYAapCTBEHHOW
pernctpauun asTomobuna B opraHax AV MBL YkpauHbl. OTW [OKYMEHTbl cogep)aTt, HO He
orpaHN4YMBalOTCA CriefyowrMn JOKyMeHTaMy Ha aBTOMOOWIb: NpeaBapuTeibHoe CBUAETENbCTBO
O rocyZlapCTBEHHOWN perncrpaymm TPaHCNoPTHOrO cpeacTBa, CnpasKy (YHYETHYH KapToyky) O CHATUM
TPaHCMOPTHOrO CpeAcTBa C rocyAapCTBEHHOIO yyeTa, TPaH3UTHbIA HOMEPHOW 3Hak, BblAaHHbIV
pernctpaunoHHo-3k3amMmeHaLlnoHHbIM nogpasgeneHnem ‘AN MB/l YkpauHsl,

1.2.6.4.1.5. cBOEBpeMEHHO npeaynpexaarb nokynaresns o ftoobbIX 06CTOATENbCTBAX U NPUYMHAX,



KOoTopble AenarT HEBO3MOXHbIM BbIMO/IHEHNE HacTosALero Jlorosopa.

1.2.6.4.1.6. nepegatb ABTOMOOMAL [loKynatesto B 4UMCTOM BuAe - nepeq nepepadveli toeapa,
MpogasLoM fo/MKHa ObITb MpoBeAeHa MOWKa casloHa 1 Ky30Ba aBTOMOOUNS.

1.2.6.4.2. TokynaTenb 0653aH:

1.2.6.4.2.1. NpuHATb OT npogasLa ABTOMOOW/Ib Ha YCNOBUAX WU B CPOKW, MPedyCMOTPEHHbIe .
1.2.6.4.1.1 HacToAwero floroeBopa,

1.2.6.4.2.2. onnatuTb CTOUMOCTb ABTOMOOW/ISE HA YCNOBUAX, NPeayCMOTPEHHbIX pa3genom 1.2.6.2
HacTosLwwero Jorosopa,

1.2.6.4.2.3. cBOeBpeMEHHO npeaynpexnars npogasLa O H0ObIX 06CTOATENbCTBAX M NPUYNHAX,
KOTOopble AenarT HEBO3MOXHbIM BbINO/IHEHWE HacTosALero Jlorosopa.

1.2.6.4.3. [Opyrve npaBa u 06543aHHOCTM CTOPOH, He YyKasaHHble B HacTosuem [oroBope, HO
KacatoTcsa npegmeta HacToALero [Jorosopa, yCTaHaB/MBalOTCA AeliCTBYOLWNM
3aKoHO4aTeNbLCTBOM YKpauHsbl.

1.2.6.5. OTBETCTBEHHOCTb CTOPOH.

1.2.6.5.1. OtBeTcTBeHHOCTb CTOpPOH NO HacToswemy JloroBopy YycTaHaBMBAETCA COr/1acHO
AeNCTBYIOLLEMY 3aKOHOAATENbCTBY YKpavHbl.

1.2.6.6. lNMopaaoK paspeLLeHns crnopos

1.2.6.6.1. Bce cnopsbl, Bo3HUKawWwue mexay CTopoHamy No HacTtoawemy [orosopy, nogsiexar
YyperynmpoBaHuio NyTemM B3anmMHbIX KOHCY/IbTauunii U NeperoBopos.

1.2.6.6.2. Ecnu crnop HEBO3MOXHO peLlnTb NyTeM NeperoBOpoB OH pellaeTcs B CygebHOM nopsgke
B COOTBETCTBUM C YCTAHOB/IEHHbIMW NOABEAOMCTBEHHOCTLIO UM MNOACYAHOCTbIO Takoro criopa
COOTBETCTBEHHO [ENCTBYIOLEMY 3aKOHOAATE/TbCTBY YKPauHbI.

1.2.6.7. Cpok aeiicTBusi 0rsoopa 1 Nopsiflok BHECEHMS! B HEFO N3MEHEHMWIA.

1.2.6.7.1. HacTtoswumii [loroBop BCTynaeTr B CU/ly C MOMEHTa nognucaHns obemmn CTopoHammu
3asBneHna o npucoeguHeHun K [loroBopy Kynau-npofaxu, W OelcTByeT [0 BbINOMHEHUS
CTopoHamu cBOMX 06513aTeNIbCTB NO HacTosALemy [loroBopy B No/IHOM o6beme.

1.2.6.7.2. /\3MeHeHUA ” [OnosiHeHUsA Hactosuwero [oroBopa oquopMaatTcs [onosHUTE TbHbIM
cornalleHnemM o Takmx N3MeHeHusx, KoTopble nognuceisaroTca CTopoHamu [Jjorosopa.

1.2.6.7.3. OkOHYaHME CpoOKa AelcTBMS HacTosilero [joroBopa He ocBoboxaaetr CTOpPOHbI OT
OTBETCTBEHHOCTM 3a €ro HapylleHue, KOTOpoe MMeNo MecTO BO BpPeMms AeNCTBUS HacTosLLero
Jorosopa.

1.2.6.8. Ctatyc HasnoronnatesnbLinKa.

1.2.6.8.1. MNokynartesib ABMASETCA NnaresibLMKOM Haslora Ha 06LMX OCHOBaHMSX.

1.2.6.8.2. lNMpopgasey, ABNAETCA NnatesibLLMKOM Hasiora Ha [oXo4bl C OU3NYECKUX UL, Ha O6LLmMX
OCHOBaHWMSAX  cornacHo  HanoroBoro  kogekca  YKpauHbl, He  ABNSAETCA  CyObekToMm
npeAnpuHUMaTEeNbCKOM AeATEeNbHOCTN, He saBnseTca nnarenswmkom HAC

1.2.6.9. 3akntounTenbHble MNosIoKEHUS.

1.2.6.9.1. CTOpOHbI N0 HacToALWeMy [oroBopy HecyT NOJIHY0O OTBETCTBEHHOCTbL 3a MPaBUJIbHOCTb
yKa3aHHbIX B [loroBope pekB13NTOB U CTaTyCOB Has10ronsiaTesibLnKOB 1 06A3YHTCA CBOEBPEMEHHO
B NMCbMEHHON hopMe yBeAOMNATb ApYyr Apyra 06 UX U3MEHeHWW, a B C/lydyae HeyBefoM/IeHUS
HEeCYT PUCK HACTYNNEHNS CBA3AHHbIX C 3TUM He6MaronpuATHbLIX NOCNEACTBUIA.

1.2.6.9.2. MNpaBa n o06s13aHHOCTM M0G0 CTOPOHbI NO HacTosAuwlemy [loroBopy He MOryT ObITb
nepegaHbl 4pyrum nuuam 6e3 NUCbMEHHOro cornacus Apyro CTOpoHbI.

1.2.6.9.3. Bce vcnpaBneHus no TeKCTy HacTtosuero [oroBopa UMeKT Cuy U MOryT 6parbecs K
BH/MAHUIO UCK/HOYUTE/IbHO MPU YC/IOBUW, UYTO OHU B KaX[OM OTAENIbHOM C/iyyae AaTtvpoBaHbl,
3acBMAEeTe/IbCTBOBaHbI MOAMNUCAMWN YNOSHOMOYEHHbIX Ha TO /ivu, npeacTtasnArwmx CTopoHbl No
HacToswwemy floroBopy v neyatbto MNMokynarens.

1.2.6.9.4. HepenctBUTENbHOCTb OTAE/MbHbLIX MOMOXEHWIA HacToswero [oroBopa He Bneyer
HeAencTBUTEeNbHOCTN [JoroBopa B Lie/1I0M, NOCKO/IbKY MOXHO MPeanosioXu1Tb, YTO 3TOT oroBop mor
ObITb 3aK/1H04EH 6€e3 BK/IIOUEHNSI B HETO TaKMX NOSIOXKEHWA.

1.2.6.9.5. HazBaHus cTateii HacToswero Jlorosopa UCnonb3ytTCa TObKO AN yA06CTBa U HUKOUM
06pa3om He B/IUAIOT Ha UX CoAepXaHne 1 ToNIKOBaHue.

1.2.6.9.6. HacTtosiwmin [JoroBop coCTaB/eH Npu NOSIHOM MOHUMaHUKM CTOpOHaMu €ro yCnoBwuin n



TEPMUHONOTMM Ha PYCCKOM A3blKe B ABYX 3K3eMnnsdpax, UMelLWmX OANHAKOBYH HOPUANYECKYHO
Cuny, - N0 OQHOMY ANs KaXa0in CTOPOHbI.

1.2.6.9.7. CTOpOHbLI No HacToAwemMy CornalleHuio A0roBOpuINCh, YTO NPU COBEPLUEHNN CLENKU U
odpopm/iIeHMM LOKYMEHTOB Mo [orosopy, MNMokynarenb MMeeT npaso UCMO/b30BaTb dakCMMUIbHOE
BOCMpPOM3BEAEHE MNOANUCU AUpeKTopa U dpakCUMWIbHOE BOCMPOU3BEAEHME OTTUCKa nevyatu
Mokynarenss TeXHUYeCKUM neyaTHbIM YCTPOMCTBOM, MpPU 3TOM TakMe [AOKYMeHTbl OyayT WMMeTb
IOPUAUNYECKYIO CUNY.

1.2.7. Cepsuc KBIT. BbicTpble KpeauTsl

1.2.7. Cepsuc KBIT. BbICTpble KpeauTsl
1.2.7.1. O6wwme ycnosus

1.2.7.1.1. KBIT - nporpamMmmHbIii KOMMNAEKC, 4Yepe3 KOTOpbli OCYLLEeCTBASETCA B3auMOAENCTBUE MeXAay
MarasvHOM, 3aeMLMKoM (KinMeHToMm), YKpauHCckMM Blopo KpeguTHbIX uctopuid, MNpueaTbaHkoM u 6aHKOM-
napTHePOM M/UNn He-6aHKOBCKMM (DUHAHCOBbLIM YUpexaeHneM, BKNYas TepMUHasbl U NNATeXHbIE TEPMUHASTbI.

1.2.7.1.2. KpeauTHblli npoaykT “KpeauT HanuyHbIMW® — KpeauTHbIA NPOAYKT npefocTaBnsemMblii KnneHTy ¢
NCrnonb3oBaHne BO3MOXHOCTEN NporpamMmmHoro kommnsekca cepsuca KBIT.

1.2.7.1.3. KpeauTHbIA NpoaykT “Paccpoyka” - KpeauTHbIA NPoAyKT npefocTaBnsemMblii KNnMeHTy ¢ ucnosib3oBaHmne
BO3MOXHOCTEl NporpaMMHOro komnnekca cepsuca KBIT.

1.2.7.1.4. OaHHblA pa3gen, KacaeTcs B3aMMOOTHOLIeHMI MpuBaTtbaHka u KnneHTa, KOTOPbIA BOCMONb30BasICHA
ycnyramu cepsuca KBIT. Bce noHATUMA u onpegeneHus, ncnosb3lyemslie B pasgene 1.2.7. Ycnosuii u npasun
MpusatbaHka, onpenenanT B3aUMOOTHOLLIEHUSA NUCK/TIOUYUTENIbHO B CyYasaX OrOBOPEHHbIX AaHHbIM pasgenom. B
cnyyasx, He NpeAyCMOTPEeHHbIX AaHHbIM pasfgenom, KnneHT pelicTByeT cOrnacHo MNOMNOXEHUSAM YCNoBuiA ©
npasun MNpuBatbaHka.

1.2.7.2. YcnoBua KpeAnTHOro npoaykra “KpegnT HannyHbiMn”

1.2.7.2.1. KnneHT obpawaercs K 6aHKy-napTHepy wu/unam He-6aHKOBCKOMY (DUHAHCOBOMY YUPEXAEHUIO C LieNbHo
NnoslydeHnst KpeauTa Ha/IMyHbIMW, C WCMO/b30BaHMEM nporpammMHoro komnsekca KBIT n ¢ nomouwlbio ycnyr
npeaocTas/ieHHbIX MNpuBatbaHKoM.

1.2.7.2.2. Beegenne OTI1 napona Ha calite cepsuca KBIT, ocyulectBneHHoe KnmeHToMm, npuvpaBHUBAETCS
CTopoHamu K 3aAB/IEHNIO Ha OTKpbLITUE cYeTa U 3a8BKN Ha nepefady KapTtbl cepsuca KBIT KnneHty.

1.2.7.2.3. MNpuBaTbaHk 06513yeTcs NPON3BECTN BCe HEOOXOANMbIEe AeNCTBUS, 418 NOAYYEHUS KpeAUTHbIX CpeacTs
Ha kapTy KBIT KnueHTa, B c/fiyd4ae NPUHATUN MNOSIOXUTENIbHOMO pelleHns 6aHKOM-NapTHEPOM W/unun He-
6aHKOBCKMM (DUHAHCOBbLIM YYpeXaeHNeM.

1.2.7.2.4. KnueHT nopyyaeT lNMpusatbaHky, B c/iyd4ae HeO6X04MMOCTU, OCYLLEeCTBUTbL MAaeHTUbmKauuo, nepegady
KpeguTHOro cornawieHns n/mnn aHkeTbl-3aaB1eHnsa KnueHTty. KNMeHT cornatlaeTcsa ¢ TeM, YTo JaHHble AelcTBUS
MOXET OCYLLEeCTBUTL NapTHEP unn gpyroe apdunuposaHHoe nnuo MpueatbaHka.

1.2.7.2.5. baHk-napTtHep n/mnn He-6aHKoBCKOE (DUHAHCOBOE YYpeXAeHWe OCYLLECTBASIET Bblgayy KpeauTta no
TEXHOM0rMM NoTpedbunTenbckoro kpeantoBaHna KBIT HanuuHbiM cnoco6oM, BaoTa pacyeToB — rpuBHa. Cpok
KpegutoBaHua: 1 - 36 mecaua.

1.2.7.2.6. KapTa cepBuca KBIT goctynHa TofbKO A1 NOMNOSIHEHUE U CHATUA AeHEeXHbIX CPeacTB. cnons3oBaHme
KapTbl 1 onnata ycayr 6aHka 3a nosydyeHne HasimyHbIX U Apyrmx 6aHKOBCKUX YCAYr OCYLLEeCTBSETCS KAMeHTom B
COOTBETCTBUM C AeicTByloWmMMU Tapndamn MNpreaTbaHka uin 6aHka-napTHepa.

1.2.7.2.7. KnueHT nopydaet [lMpusatbaHky, 6€3 AOMNONHUTENLHOIO COrNacoBaHUsA, OCYLLECTB/IATL CnucaHvue u
nepeyncrieHne cpeacTs, KOTopble KNMeHT Hanpasua Ha KapTy cepBuca KBIT, B cueT noralleHusa kpeguta, B T.4.
ecnu B TeyeHue 20-Tn (ABaguatn) gHeli ¢ MOMeHTa OTKPbITUS KpeauTa KnneHT He CHUMET BCce CpeAcTBa C KapTbl
cepsuca KBIT, ocTaTok Takke HanpasuTb Ha norawleHne kpegura.

1.2.7.3. Kpegut KBUT ¢ ganbHeiiweii ycTynkoii npaBa Tpe6oBaHUs 6aHKaM-napTHepam.



1.2.7.3.1. OGLWMe NONIOXKEHUS.

Hactoswume Ycnosusi 1 npasBuna npegoctaBneHns 6aHkoBCKMX ycnyr (ganee - Yull/Ycnosus), «Tapudiax u
KpeautHOoM fOoroBope», a Takke 3asBfieHMe 0 npucoefuHeHun K Ycnosusm u lMpaBunam npegocTaBneHus
6aHkoBCKMX ycnyr B MNpueatbaHke (ganee - 3asaBneHue), ABAAIOTCS KPeAMTHbIM AOroBOpPOM (Aasee Kak [lorosop).

[aHHble YCnoBusa perynvpyloT OTHOLWIEHUS Mexay BaHKoM 1n KnneHTom no npegocTaBAeHUo U 06CAYXMBAHNIO
Kpeguta.

KNMeHT 06a3yeTcsi BbIMOMHATL AaHHble YCNOBMSI M BEPHYTb MNOMYYEHHbI KpeautT BaHky C  Bbinaatoi
COOTBETCTBYIOLLMX NPOLLEHTOB 1 KOMUCCHIA.

O6s3aTtensCTBa No NpefocTaBneHHoMy KnveHTy KpeauTty MoryT 6biTe nepeaaHbl (YCTynsieHbl) BaHkoM TpeTbemy
JLLY C COXpPaHEHMEM CYLLIECTBEHHbIX YC/I0BUIA KpeanTHOro gorosopa.

1.2.7.3.2. YcnoBus o6cnyxmBaHus.

1.2.7.3.2.1. Ona npepoctaBneHua ycnyr, baHk Bblgaet KnuveHTy kapTy. lMogava 3asdBKM Ha YyCTaHOB/eHue
KpeguTHOro fimMuTa OCYLLECTBAISIETCA /MO0 B oTAeneHun baHka, nn6o B 6GaHkomarte baHka, TepMmuHase
CcamMo00CnyXnBaHNA NN Yepes yaaneHHble KaHaslbl KOMMYHUKaumun. B cnyyae nogauv 3asaBkM Ha YCTaHOB/IEHWE
KpeguTHOro iMMuTa yepes 6GaHKoMar, WM TepMUHaT CaMOOOCNYXUBaHUA, WM Yepe3 yaasleHHble KaHaslbl
KOMMYHUKaLMN NOATBEPXKAEHNEM NOAKNIOYEHMA K yenyre «KBUT» siBnsieTcsa noayvyeHme ogHopa3oBoro napons u
€ro BBOJ Ha noATBepXaeHune K nogknoyeHumn K yenyre «KBUT» B 6aHkoMaTe, TepMuHanie caMoo6C/yXnBaHus, B
KaHase yaaneHHol KOMMyHMKauun. B TedeHnn ogHOro 6aHKOBCKOro AHS ¢ MOMeHTa nogadvn KnveHToMm 3asBKu Ha
YyCTaHOB/IEHUE KPeAWUTHOro NMmnTa, baHk NnpuHMMaeT pelleHne, 06 yCTaHOBNEHUW KPeaUTHOTo iMMuTa KineHTy.
B cniydyae npuHATUA NONOXUTENBHOIO pelleHuns, baHk HanpasnseT KiveHTy yBefOMIEHNE C YCTaHOB/IEHNEM
KpeguTHOro nmuTa, pasmep Kotoporo He npesbiwaet 50 000 rpH.

1.2.7.3.2.2. Jatoin 3aknoveHns [orosopa SIBMASETCA AaTta NOATBEPXAEHUS NnoAkauveHns K ycnyre «KBUT» B
cooteetcTBMM C¢ n. 1.2.7.3.2.1. Yull. MOMEHTOM BO3HWKHOBEHUS 0653aTeNbCTB Y KnneHTa ABnsgeTca garta
COBepLLEHNA onepaunii C KAPTOUHbIM CYETOM C UCMO/Mb30BaHWEM YCTAHOB/IEHHOTO KPEAUTHOIO iMMUTa Ha KapTe
KBUT (panee kak Kapta). KnueHT B TeueHun 15 aHei OT NepBOro CHATMSA CPeACcTB MMEET NpaBo OCYLLEeCTB/IATb
onepawmun ¢ KapToli 3a CYET KpeaUTHOro SIMMUTA, YCTaHOB/IEHHOro BaHkom. KnneHT nmeeT npaBo UCMNO/b30BaTh
NIMMUT He B NosiHOM o6beMe. BaHk MMeeT NpaBo Ha CBOe YCMOTPEeHWEe U3MEHSTb pasmep KpeamuTHOro NMMuTa u
yCTaHaB/MBaTb OrpaHUYeHnsa Mo WUCNONb30BaHUK KPeAUTHbIM NUMUTOM. BaHK nmeeT npaso ANA pasnNyHbIX
uenei (ysegomaeHne 0 cMeHe TapndioB, akTyasm3auusa KOHTaKTHbIX AaHHbIX, U3MeHeHne Ycnosuid u MNpasunia
npeaocTaB/ieHnss  6aHKOBCKUX — YCNYr, WHOpPMUpOBaHME O pasmepe  3aJ0/DKEHHOCTM MO KPeauTy,
WHhOPMUPOBaHME O NPOBOAMMbLIX GAHKOM akuuaxX W T. A4.) HanpasnsaTb yBeAOMAeHWUs KaveHTy, Ucnosnb3ys
Ntobble yKasaHHble KaHaslbl CBSA3U: OTMpaBieHne SMS-coobLeHnii Ha MOBUNLHLIA TenedoH KnveHTa; noytosoe
NMCbMO; Tenerpamma; COOGLEeHNs MO 3/EKTPOHHOW nouTe; coobleHns B 6GaHkomatax W TepMuHanax
camMo06CcnyXnBaHus; nevarb nHopmaumy Ha yekax B POS-TepMmuHanax; u gpyrue cpefcrsa KOMMyHUKaLNN.

1.2.7.3.2.3. KapTa siBNseTca co6CTBEHHOCTbIO baHka 1 BblaeTcs BO BpEMEHHOE Mo/ib30BaHue.

1.2.7.3.2.4. lMocne nony4yeHuss baHkom oT KnueHTa 3asBku, baHK NpoBOAWT MPOBEPKY Ha/IMUUA [OKYMEHTOB
KnueHTta, HeobXoAuMbIX AN ero maeHTudmkaumm m Bepudukauunm v npuHUMaeT pelleHne O BO3MOXHOCTU
YCTaHOBMIEHMA KPeaWUTHOro nummnta Ha KapTy. KnneHT pgaer cBoe corfiacve Ha TO, YTO KpeauTHbId AuMuT
ycTaHaBnvMBaeTcs no peweHnto baHka, n KnueHT gaet npaso baHky B N060/i MOMEHT U3MEHUTb (YMEHbLUUTD,
YBE/IMUNTb UM aHHY/IMPOBATb) KPeAUTHbIA NUMUT.

1.2.7.3.2.5. Cornacue c HacTOAWMMM YC/IOBUAMU ABJISETCA NPAMbIM U 6€3yC/IOBHbIM corfiacem KnuveHta
OTHOCUTESBHO MPUHATMA NID60ro pasmepa KpeanTHOro nMMnTa, ycTaHoOBNEeHHOTo baHKoMm.

1.2.7.3.2.6. Ha wecTHaguaTblli AeHb C MOMEHTa C MOMEHTa MNepBOro CHATUSA cpeAacTB baHk nepeBoguTt
KpeauTHbI nuMuT B hopMmy KpeauTa (fanee Kak KpeguT), hopMupys KpeauTHbIA [0roBop (Jasiee Kak
KpeoutHolli goroeop). BusyansHoli chopmoli npefctaBneHus kpeanta sasnsetca KpeauTHoblli AOroBop, KOTOPbIiA
COLEPXUT CYLLECTBEHHbIE YCNOBMA U ero chopma ycTaHOB/eHa AaHHbIMU YcnoBuaMmn. KnueHTy oTKpbiBaeTcs
KpeOWTHbIA CYET M MPefoCTaBNSAETCS KPeauT pasMepoM C WCMOSIb30BaHHbI KAMEHTOM KPeaMTHbIA SIUMUT.
KpeautHbili numnt Ha kapte KBUT o6Hynsetca. C MomeHTa odoopmrieHust KpeguTHoro pgorosopa, Kapta
OCYLLEeCTB/AET TpaH3aKuuM UCKIUYUTENIbHO B CYET noralleHus Kpeguta. YCnoBusa nNpefocTaBneHua KpeauTa,
pasmep nnatbl NO KPeauTy, CPOKM BO3BpaTa Kpeauta W BHECEHWA naatbl M0 HEeMy perynmpyloTcs
COOTBETCTBYIOLMM KPpeaUTHbIM cor/ialleHnemMm.

1.2.7.3.2.7. baHKk NMeeT npaBo oTkasaTb KAneHTy 6e3 06bACHEHMS NPUYMH B Bblgade Uav nepesbinycke KapTobl/
KpeoutHoro numuTa B Cryvae npefocTaBfieHWs HUM B 3asB/eHUW HeBepHol WHopMauun, HeycToWunMBOro



(hMHAHCOBOrO MOMIOKEHNUS WM HA/IMYUM  WMHbIX [AaHHbIX, CBUAETENbCTBYIOWMX O HEBO3MOXHOCTM BblAauu
(nepesbinyckaTtb) KapTbl gaHHOMY inLy.

1.2.7.3.2.8. KapTa MOXeT 6bITb UCMO/Ib30BaHa KNMeHToM A5 onnartbl ToBapoB U YC/yr ¢ Ucnosb3osaHnem POS-
TepMuHanoB baHka, nosyyeHNs/BHECEHNSA HAJTMUHBIX LEHEXHbIX CPeACcTB B 6aHKOMaTbl/niaTexHble TepMUHaUbl
BaHka.

1.2.7.3.2.9. lMopsgok ocyulecTsneHns lMnaTexHbiX onepauuii ¢ MCMoNb3oBaHMEM KapTbl, a Takke MNopsgok
nonyyeHnss Kpegnra perynupyercs AeicTByOLWL MM 3aKOHOA4ATENLCTBOM YKpauHbl, HOpMamy MaTexHol CUCTEMbI
Privat-Card, gaHHbimM JoroBopom v Tapuchamm baHka.

1.2.7.3.2.10. baHk ocTaBnsieT 3a coboli npaBo B 11060/ MOMEHT N0 COGCTBEHHOMY YCMOTPEHUIO N3MEHATbL HAbop
onepauuii, ycnyr u (PyHKUWA, BbINOMIHAEMbLIX C WCNoAb30BaHMeM KapTtbl. [poBefeHne onepauuii ¢
ucnosb3oBaHveM KapTbl 4epe3 YCTpoWcTBa camMoo6C/yxuBaHus baHka, npeaycMoTpeHHble [oroBopom,
orpaHmyeHo B 6aHKoMaTax Apyrmx 6aHKoB.

1.2.7.3.2.11. KapTa pgeicTtByeT QA0 MOCAeAHEro [AHA Mecsua, YyKa3aHHOroO Ha J/MUeBOi CTOpoHe KapTsl,
BK/IIOUMTESBHO. 3anpellaeTcsa ncnosib3osaHme KapTbl (ee pekBU3MTOB) C UCTEKLLIMM CPOKOM AeincTBus. baHk He
HeceT OTBETCTBEHHOCTU 3a HEeCBOEBPeMeEHHOoe nosydveHne [epxatenieM KapTbl, BbINyLWEHHON Ha HOBbIA CPOK
nencrteus.

1.2.7.3.2.12. o OKOHYaHMU CpoKa OeCTBMSA COOTBETCTBYOLAan KapTta MOXeT 6bITb NpoasieHa BaHkom Ha HOBbI
cpok (nytem npepoctaeneHvs KnueHty KapTbl ¢ HOBbIM CPOKOM AelicTBUS), ecnn paHee (40 Hadasia mecsua
OKOHYaHMA Ccpoka f[elcTBMS) He MNOCTYNUAo MUCbMEHHOe 3asBfeHve [epxaTtens 0 3akpblTum KapTtcueta.
MepeBbINycK KapTbl HA HOBbLIA CPOK OCYLLECTBASETCA Npu cobniogeHun KnveHTom ycroBuii 06CnyXuBaHus
KapTbl, NnpefycMOTPEHHbIX [oroBopom.

1.2.7.3.2.13. ina nepeBbinycka KapTbl 0 MCTeYeHMs ee cpoka AencTBua KNneHT fomkeH nogatb NMCbMEHHOe
3asBfeHne B baHK No MecTy o6CnyxusaHus KapTbl.

1.2.7.3.2.14. 3akaszaHHble KnneHToM KapTbl, B TOM 4uUCfe NPOASIEHHbIE Ha HOBbI CPOK AEWCTBUSA, HO He
nosyyeHHble, coxpaHatoTca B baHke ana sbifgaun KnveHTy He 6Gornee 6-TM MecsAueB, nocfie Yero MoryT ObITb
YHUYTOXEHBI.

1.2.7.3.2.15. O6cnyxmBatb KapTcueT B nopsigke v Ha YyCNoBusaX, NPeayCMOTPEHHbIX HacToAWMM [JoroBopom, 1
[OelicTBYIOLLMM 3aKOHOAATEIbCTBOM.

1.2.7.3.2.16.. KnneHT nopydyaetr baHKy cnucbiBatb C KapTcueTa CyMMbl [EHEeXHbIX CcpeAcTB B pasmepe
OCYLLLECTB/IEHHbIX KNMEHTOM 1nn ero A0BEePEHHbIMY iMuamn onepauuii B COOTBETCTBUM C npasuiamu Jorosopa
n Tapudamn BaHka npu HaCTynIeHn CPOKOB niarexa.

1.2.7.3.2.17. O6s3aTenscTBa baHka No NnpefocTaBeHNO KpeauTHOro MMmnTa corfiacHo 3asiBfieHV0 BO3HUKAKOT
C MOMeHTa onepauun K cnmcaHunio ¢ COOTBETCTBYIOLEro Kaprcyeta B CHET KpeaUTHOTO inMuUTa.

1.2.7.3.2.18. KnueHT nopy4yaeT baHKy OCYLIECTBMATbL CnucaHne [AeHEeXHbIX CpPeacTB CO CYeToB KnuneHTa,
OTKPbLITLIX B BaJ/IKOTE KPEeAUTHOrO numMuTa/kpeguTa, B npegenax cymm, nognexalumx ynnate baHky n/vnm 6aHky-
napTHepy, KOTOPOMY AaHHbli KpeauT Obln YCTYMaeH, No Hactoswemy [oroBopy, Mpu HacTynjieHun CPOKOB
nnaTexein, a TaKke cnucaHue AeHeXHbIX CpefAcTB ¢ KapTcueTa B cnyvae HacTyn/ieHUss CPOKOB nnartexeli no
Apyrum poroBopaMm KnueHTa B pasmMepax, onpefeneHHbIX 3TMMU [orosopamu ([OroBopHoOe cnucaHue), B
npepenax MnarexHoro numuta Kaprcueta. baHk Npon3BoAUT CiMcaHue CPefcTB B AEHEXHON eAnHuLe YKpaunHbl/
c nto6oro cyeta KnveHta B pasmepe, 3KBMBAJIEHTHOM CYMMe 33[0/HKEHHOCTU/HALMOHa/IbHON BanioTe YKpauHbl
no AOroBopy, M MOKYyNKy/Mpogaxy WHOCTPaHHOW BasoTbl Ha Mex6aHKOBCKOM BaslloTHOM PbiHKE YKpauHbl.
CnucaHune cpefcTB ¢ /1oboro cyeta KnveHTta, OTKpbITOro baHkom, odhopmiseTca MeMopUasibHbIM OpAEepPOM.

1.2.7.3.2.19. B cnyyae BO3HUKHOBeHUA OBepapadyta uain nosiy4eHusi yCTHOro UAM NUCbMEHHOTO YBeAOM/IEHUSA
Jepxarens nnv [JoBepeHHOro nvua, nepeaHHoro B nopsake, npegycMoTpeHHoMm lMpasunamu, 06 ytepe/kpaxe
KapTbl mnm o BO3MOXHOCTW HeCaHKUMOHMPOBAHHOIO MCNob3oBaHUA KapTtbl TpeTbumMu nvuamy obecneyunTb
NPMOCTaHOB/IEHME PACYETOB C MUCMOJ/Ib30BaHMeM KapThbl.

1.2.7.3.2.20. He pexe ofHOro pasa B Mecsl, cnocobom, ykasaHHbIM B 3asBneHun, npefoctasnaTh depxarento
BbIMWUCKN O COCTOSAHUN KapTCUYeToB M O NPOM3BEAEHHbIX 3a NpoLuelnii Mecsl, onepaumax no Kaprcuetam. Mpu
nogkntoveHun  fepxatena K cucteme INTERNET-banking (MPUBAT24) npepoctaBfieHne  BbIMUCOK
OCYLLEeCTBMSETCA Yepe3 faHHbIi Komnnekc. Mpu nogkniouveHnn KnueHta kK komnsekcy Mobile-banking BaHk
npeaocTas/isieT BO3MOXHOCTb AO0CTyna K MH(opMauMm O COCTOSHUM cyeTa MyTeM WCMOoNb30BaHMsA OyHKUUU
SMS-coobueHunii.



1.2.7.3.2.21. KnueHT, AONyCTUBLLMIA HapyLLeHMe UCMNOSIHEHNS 6oniee OAHOro KpeauTHOro ob6si3aTenbcTBa nepepg,
BaHkom, B TOM uucne, KNMeHT, Nopy4ymBLUMIACA 3a WUCMOMHEHME AEHEXHOro 06s3arenibCTBa ApYroro KaveHTa
nepes baHKOM, UCMOSTHEHME AeHEeXHbIX 06513aTeNIbCTB KOTOPbIM BaHKy 6bl/ HapyLeHbl, NopyyaeT NPUHMMATb U
pacnpegensitb AeHeXHble cpeAcTBa A1 noralleHnss NPOCPOYEHHOM KpeauTHOI 3a40/MKEHHOCTM B 04epeHOCT!,
onpeaeneHHoin caMocTosATeNbHO BaHkoM, C NPUOPMTETOM MoralleHust 6e33a/10roBbIX KPeanUTHbIX 0683aTeNnbCTB,
Ans yero KnneHT nopyyaet cchopmmnpoBaTb 1 NpeaocTaBUTb Ha NOANNCbL HEOBXOAMMbIE KaCCOBblE AOKYMEHTHI.

1.2.7.3.3. NpaBa baHka

1.2.7.3.3.1. MNpuoctaHoBUTbL fAelicTBuMe KapT, a Takke oTKaszaTb B NPOAJEHUU cpoka pJelictBus KapT npu
COBepLUEHNM onepauuii, npotMBopevalmx uHTepecam KnveHTa waum badka, ¢ ucnonb3oBaHveMm KapT unu
HaHEeCEHHOW Ha HUX MHdopMaLUN.

1.2.7.3.3.2. B cnydaax HapyweHus [epxarenem unu [oBepeHHbIM NnUoM TpeboBaHWi AelCTBYIOLLEro
3aKoHOAaTeNbCTBa YKpauHbl W/nunin ycnosuin gaHHoro [loroBopa n/vnn KpeguTHoro gorosopa w/unm B crydae
BO3HWKHOBeHNSA OsBepgpadyta baHk umeeT npasBo MPUOCTAHOBUTbL OCYLLECTBNEHWE pacyeToB no Kapte
(3abnokvpoBatb KapTty) w/vnu npusHatb KapTy HeAencTBUTENbHOW [0 MOMEHTa YCTPaHeHUs YKas3aHHbIX
HapyLeHuid, nunn npekpatuTb KpeanTHblli 4OroOBOp B OOHOCTOPOHHEM MOPSAKE, a Takke TpeboBaTb AOCPOYHOE
NCMOMHEHNE [JONTOBbIX 0653aTe/IbCTB B LE/IOM WU B OnpefeneHHo BaHkoMm [osie B c/iyvyae HeWCrnoSIHEeHWs
Jepxatenem un/mnn [oBepeHHbIM MLoM [lepxaTtens cBOMX A0T0BbIX 0653aTe/bCTB U ApYrux 0653aTeNbCTB Mo
HacTosauwemy lorosopy.

1.2.7.3.3.3. KnveHT cornacHo 3akoHy YKpauHbl «O6 opraHusaumm )opmMupoBaHus M 06palleHnss KpeanTHbIX
NCTOpUn» AaeT cornacue Ha nepegadvy v nonyyveHne BaHkom OT/B 6OPO KpeauTHbIX UCTOpUA MHGopMaumMM O
cebe, a UMEHHO [OCTYn K CBOEW KpeAWTHON WCTOopuMW, Kak A1 3ak/l4vYeHus AorosBopa O npefocTaB/ieHun
6aHKOBCKMX YCNYI, Tak M Ha nepuopg ero geiicteus, chakt cornacus KnueHta noateBepxgaercsa nognucaHuem
3aasneHus. Kpome atoro, KnueHT cornawaercs, 4YTo ero MnepcoHasibHble AaHHble MOryT ObiTb nepefaHsbl
TpeTbMM nunuam, 6aHkam u/mnu (UHaHCOBLIM KOMMaHuAM 6€e3 AO0NOAHUTENbHOrO YBEAOM/IEHUS CO CTOPOHBbI
BaHka.

1.2.7.3.3.4. Cpefctea, MoJ/lyyeHHble OT 3aeMuimka ANnA noraweHus 3a4o/mkeHHocTu no Kpeguty, npu
peannsauun baHkoM npaBa Ha B3bICKAHME HEYCTOWMKM, CornacHo pasgerna «OTBETCTBEHHOCTb CTOPOH» YC/10BWiA
1 npasus, Npexae BCero, Hanpas/isTCA 19 BO3MeLLeHNUs pacxofos / yobITkOB baHka, fanee - neHu cornacHo
1.2.7.3.11.5 HacTosAwmMx YcnoBwiA, ganee - MPOCPOYEHHOW Komuccun no KpeauTy, ganee - MpPOCPOYEHHOro
BO3HarpaxaeHus, ganee - NPOCPOYEHHbIX NPOLEHTOB No KpeauTy, fanee - NPOCPOYEHHON 3a40/HKEHHOCTU MO
Kpeauty, fanee - komuccuu, ganee - BO3HarpaxaeHus, gasnee - npoLeHToB, ganee - KpeguTa, 4actb Cymmbl (B T

Y. CYMMbl, MNPenoCTaBNEHHON 3aeMlMKOM 605ee CyMMbl €XEeMECSAYHOr0 nnarexa) HanpaenseTcs Ha
norawleHune 3anomkeHHocTu no Kpeanty. OkoHyaTesibHoe noratleHne 3a0/HKeHHOCTM No KpeauTy BbINOMHAETCA
He no3gHee pfatbl, YykasaHHOW B 3asBneHun/ Ycnosusix u npasBunax/KpegutHom porosope. Cymma
OKOHYaTeNbHOro noraweHnsa 3af0/HKEHHOCTU MOXET OoTNuyaTbCAa OT CYyMMbl exemecsa4yHoro nnatexa. [log
peanusauueli npasa baHka MO B3biCKAHWIO HEYCTOMKM cornacHo pasgeny OTBeTCTBEHHOCTb CTOPOH 3TUM
Ycnosuii CTOpOHbI corniacoBanu feicteusa baHvka no pacnpefeneHvio AeHer, NonyyeHHbIX oT 3aemMwuka ans
noraweHns 3af0/MKEHHOCTU, COIMMlacHO O4YepefHOCTU MnoralleHust 3aJ0/MKEHHOCTW, yKasaHHOW B 3TOM MyHKTE
Ycnoswuii. MNpu atom, CTOPOHLI COMlacoBasIv, UYTO AOMOMHUTENbHbIE TpeboBaHUA K 3aeMLUuKy, No peanmnsalmm
BaHkom cBOero npasa Mo B3bICKAHUIO HEYCTOMKK, He HYXHbl. B cnydyae, ecniv BaHk He peanusyeT cBoe npaso Mo
B3bICKAHWIO HEYCTOlKN cornacHo pasfeny OTBEeTCTBEHHOCTb CTOPOH HacTosAwmx Ycnosuid, BaHk no csoemy
BbIGOPY TENEeKOMMYHMKALIMOHHOIO cnocoba AocTaBku nHdopmaumn, cornacosaHHbIMM CTOpoHamMu crnocobamu
TeNneKkoMMyHVKauuii, yBefomaseTr 3aeMuiyka 0 TakoMm, B TeueHue 5 pgHeli ¢ fgaTbl MOMyYeHUs AeHer oT
3aemwymka. CoracoBaHHbIMU CTOpPOHaMK CNOCO6aMM TETEKOMMYHMKAUWI ABMSKOTCA: CUCTEMa AUCTaHLMOHHOIO
o6cnyxnsaHus "lMpuear24”, CMC-coobLLeHNs, TepMUHaIbI CaMOOBCTYXMBaHNUS U Ap.

1.2.7.3.3.5. B cnyyae ycTynku npaBa TpeboBaHusi No KpeanTtHOMY A0roBopy 6aHKy-napTHeEpPY u/unun oHaHCOBOM
KOMMaHun-napTHepy, BCe CpeacTBa nosiydyaemble OT 3aeMlimka ANnS noralleHus 3afo/mkeHHocTu no Kpeauty
OCYLLECTB/IEHHbIE 3aeMLUNKOM C 1UCMNO/b30BaHeM KapTbl, 6yayT Hanpas/ieHbl Ha cHeT 3aeMLiuKa YTO OTKPbIT Y
HOBOrO KpeauTopa. baHkK ocylecTBUT NepeBo CPEACTB He NO3Xe TPETLEro AHA C MOMEHTA BHECEHMS KMeHTOM
OeHexXHbIX cpeacTs ¢ nomoLblo KapTbl.

1.2.7.3.3.6. MNpn ycnoBun CBOEBPEMEHHOTO BbINOSIHEHMSA KiMeHTOM o06s3atenscTtB no [loroBopy, Ha cBoe
YCMOTPEHME  yMeHbllaTb pasmMep  BO3HarpaXgeHwii A0  YPOBHS,  YCTAHOBMEHHOMO  AENCTBYHOLWUM
3aKoHO4aTe/IbCTBOM NyTeM 3a4nCieHnsa CKMAKN, B pasmepe 5% Ha cyeT ero KapTbl BoHyc IMtoc.



B cniyuae, ecnv KNneHT MMeeT NpaBo Ha NoslyvyeHne HECKOTbKUX CKMAOK, CKMAKM He mogfiexaTr CyMMUPOBaHWI0.
Mpn 3TOM pasmMep ckuaku nNo [oroBopy ycTaHaB/MBaeTCs B pasMepe, KOTOPbIA SBASETCS MaKCMMasibHbIM 415
[OaHHO ycnyru.

1.2.7.3.3.7. Paamep yCcTaHOBNEHHOW CKUAKM, MOXET ObITb YMEHbLLEH B OAHOCTOPOHHEM nopsiake BaHkom, nyTem
CMC-UHpopmmnpoBaHma KnneHTta 6yaet onoseLleH 06 N3MEeHEHNAX CKULKN.

1.2.7.3.3.8. Cobniogate 6GaHKOBCKYH TailHy Mo onepauusm KnaveHTa B COOTBETCTBUM C TpeboBaHUAMMU
[OelicTByIOLLEero 3akoHoaTeNbCTaa.

1.2.7.3.4. O65a3aHHOCTU KnneHta
1.2.7.3.4.1. lepxaTtesib 06a3yeTcs:
a. He ncnonb3oBaTb KapTcueTta Ana onepaunii, CBA3aHHbIX C NpeanpuHUMAaTeNbCKON AeSTENbHOCTLIO.

6. He coo6warb MMH, nocTosiHHbLIA Naponb, OAHOPA30Bble Napo/M U KOHTPOJSIbHYH WHMhopMauuto, He
nepefaBatb KapTy (ee pekBM3WTbI) AN COBEPLUEHUS OMepauuii  Apyrumy  nuuamun, npeanpuHumatb
Heo6xoAVMble Mepb A4J151 NPeA0TBPaLLEHN YTEPU, MOBPEXAEHUs], XuLLeHust KapTbl;

B. HecTn OTBETCTBEHHOCTb MO oOnepaunsam, COBepLUEeHHbIM C ucnosb3osaHuem [1VIHa, nocToAaHHOro napons,
0HOpPAa30BbIX Naponeit; onepaunsim no cmeHe MHa

r. He cosepwarb onepaumm C MCMNonb3oBaHWEM pekBu3uToB KapTbl nocne ee cpayM B baHK wuam nocne
NCTEe4YeHnA CpokKa ee AeVICTBMﬂ, a Takke KapTbl, 3asB/IEHHOI Kak yTpavyeHHas.

1.2.7.3.4.2. lNoniyyaTb BbINUCKM O COCTOAHMN KapTCcUueToB U 0 Npou3BefeHHbIX onepaumax no Kaprcueram.

1.2.7.3.4.3. Mpwn Hecornacum ¢ naMmeHeHusmu Mpasun w/unn Tapudos BaHka w/unu nepefayun baHkoM npasa
TpeboBaHns nNo KpeauTHoOMy [0roBopy TpPeTbemy /uly, NpefoctaBuTb BaHKy NUCbMEHHOE 3asiB/fieHne 0
pacTtopxeHuyn HacToswero Jorosopa/KpeguTHoro [oroBopa M noracuTb 06pasoBaBLUylocs nepes BaHkom
3a0/HKEHHOCTb, B TOM 4MC/e U 3a40/DKEHHOCTb, 06pasoBasLlytocs B TeveHne 30 AHeil ¢ MOMeHTa BO3Bpara
KapTbl, BblgaHHON [epxatento u ero [JoBepeHHbIM nuuam. [Mpu Hecornacum co cnucaHWeM CpPeacTB Mo
KapTcueTy nncbMeHHO nHhopMupoBaTk baHk 06 3TOM B TeueHue Tpuauat naTu AHel ¢ MOMEeHTa CnmMcaHus.

1.2.7.3.4.4. Tlorawatb 3a40/PKeHHOCTb Mo Kpeauty, npoueHTam 3a ero ucnonb3oBaHuWe, No nepepacxony
NnaaTexHoro NMMMUTa, a Takke onaadynsarb KOMUCCUN Ha YCNOBUAX, NPeAYCMOTPEHHbIX HACTOALWUM JOoroBopom.

1.2.7.3.4.5. B cnyyae HeucnosHeHnss o06s3atenscTB Mo JloroBopy, No TpeboBaHUo bBaHka WCNOAHMTL
obsa3aTenscTBa no Bo3Bpaty Kpeguta (B ToM uwucne [lpocpoyeHHoro kpeauta u Osepgpadita), onnare
BosHarpaxaeHnsa baHky.

1.2.7.3.4.6. [lepxarenb 06s53aH cneguTb 3a PacxofoM CPefcTB B rpaHuuax MiarexHoro numurta c Lenbko
npeoTepalleHns BO3HMKHOBEHUS OBepgpadita 40 MoMeHTa ohopmieHua KpeguTHoro gorosopa.

1.2.7.3.4.7. B cny4ae oWMOBOYHOIO 3a4UC/IEHNSA AEeHEeXHbIX CpeAcTB Ha KaptcueT [epxartens 06s3aH BEpPHYTb
3TV cpefcTsa 1 nopyyaet baHKy ocyLecTBUTL UX BO3BPAT NyTEM CrNCaHUsA C COOTBETCTBYOLEro Kaprcyera.

1.2.7.3.4.8. B cnyyae BO3HWKHOBEHUSA 3a40/MKEHHOCTU [lepxatensa no KaptcueTy B pe3ynbrate KypCcoBOl
pasHuLpbl, TEXHUYECKMX OLWMOOK B paboTe o60pyAoBaHMA U B ApYrux crydasx KnveHT o6s3yeTcsa norawarb
3a10/MKEHHOCTb B TeueHne 30 AaHeli ¢ MOMeHTa ee BO3HWKHOBEHNS.

1.2.7.3.4.9. MpuHumaTe Mepbl N0 npegoTBpalleHnio  ytepu (xuwenus) Kapt, MAHa (nepcoHasbHOro
NOEHTUIUKALMOHHOIO HoMepa) WAM WMHGOPMaUUW, HaHECEeHHOW Ha KapTy M MarHuWTHYH Nosiocy, WauM Ux
HEe3aKOHHOro NCMNo/b30BaHNS.

1.2.7.3.4.10. ViHdhopmupoBaTk baHK, a Takke npaBooxpaHuTeNlbHble opraHbl No hakTy ytepu kaptol, MMHa,
6o nonyyeHuss U3BeCTUS 06 UX HE3aKOHHOM MCNosb30BaHUW. [py HaCTyNAEeHUW BbilleykasaHHbIX Crydyaes
Heobxooumo o6paTntbCa B OTAeneHve baHka, B KOTOpPOM o06cnyxuBaetca Kapta, uanm no TtenegoHy
0-800-500-003 (6ecnnartHo).

1.2.7.3.4.11. lNMncbmeHHO nopyyartb baHky noctaHoBky KapTtel B CTOMM-/INCT.



1.2.7.3.4.12. Tpn HEeBLINONHEHMN 00653aTEeNLCTB, NPeayCMOTPEHHbIX HAcToALWMM [loroBopom, baHk ocTaBnsieT 3a
cob6oii npaBo u3biMaTb Nt0boe Apyroe UMYLLECTBO, NpuHag/iexaulee KnueHTy, focTaToyHoe A8 noralleHus
3a/10/KEHHOCTM BO BHecy4eObHOM nopsake.

1.2.7.3.5. NpaBa KnueHta

1.2.7.3.5.1. Mopyuntb baHKy 3ab50kupoBaTb CpeacTBa, Haxogsdwmeca Ha cooTeeTcTByoweM Kaprtcuere,
obpaTtuBLumMch B BaHk nnyHO unm no tenedoHy 0-800-500-003, a Takke pasbnoknposaTb cpeactsa Ha Kaptcuete
Ha OCHOBaHMU NMCbMEHHOIO 3asB/eHus, npegocTasieHHoro KnueHtom B baHk.

1.2.7.3.5.2. NMopyyatb baHKy ocyLlecTBAATh NiaTexu ¢ KapTcyeTta cornacHo apyrum cornalleHusIm.

1.2.7.3.5.3. Jocpo4yHO noracuTb 3a0/HKEHHOCTb MO KpeauTy.

1.2.7.3.6. OTBETCTBEHHOCTb CTOPOH

1.2.7.3.6.1. [lepxatenb HeceT OTBETCTBEHHOCTb 3a onepauuu, coBepllaemble ¢ Kaptamu, B TOM u4ucre
npegoctas/neHHbIMM BaHkoMm ero [oBepeHHbIM nuuam. HenosyyeHue BbIMUCKA W/MANM HECBOEBPEMEHHOE
noslydeHve BbINUCKW, W/WAW HenoslydyeHue YBeOOMJIEHMA O CMeHe KpeguTtopa, W/wuin HecBOeBpeMeHHOoe
noslydeHve yBefloM/IEHNSA O CMeHe KpeauTopa He ocBoboxaaeT [epxarens oT BbINoSHEHNS CBOMX 0653aTeNIbCTB
no [lorosopy.

1.2.7.3.6.2. baHK He HeceT OTBETCTBEHHOCTW neped [epxartenem 3a BO3HMKHOBEHME KOHQMIMKTHbIX CUTyauuii
BHe chepbl ero KOHTPOsIA, CBA3@HHbLIX CO C60AMM B paboTe cuCTeM onnartbl, pacyeToB, 06paboTkM 1 nepegayn
JaHHbIX, a TaKke, ecnu Kapta He Bblsia NPUHATA K onnare TPeTbUMU SLaMu UK OeHEXHble cpeicTBa He Oblin
nosty4YeHbl 6aHKOM-NapTHEPOM/(PUHAHCOBOW KOMNaHUel-NapTHEPOM, KOTOPOW Gbl YCTYN/IEH KPEAUT.

1.2.7.3.6.3. B cniyyae ecnu [epxaTesnb AaeT cor/lacne Ha npoBedeHne onepauunin ¢ Kaptamm nam HaHeCeHHbIMM
Ha HUX AaHHbIMW BHE MOJIA €ro 3peHnsl, OH HECET MOJIHYI0 OTBETCTBEHHOCTb 3a MX BO3MOXHOE MOLLUEHHUYECKOoe
ncnosb3oBaHve B fanbHeilweM. baHk He HeceT OTBETCTBEHHOCTM 3a onepauun, ConpoBOXAarLimecs
npaswibHbIM BBOAOM [MHa nnn HaHeCeHHbIMU Ha KapTe AaHHbIMU.

1.2.7.3.6.4. [lepxaTtefnb HeCeT OTBETCTBEHHOCTb 3a BCE Onepalmm, ConpoBoXaatoLmecs aBTopmsaluneil, BKoyas
onepauuu, COMPOBOXAAKLWMNECA TMpaBUbHbIM BBOAOM HAHECEHHbIX Ha KapTe [aHHblX, [0 MOMEHTa
NMCbMEHHOro 3asBfeHus [epxaTtens o ONOKAPOBKE cpeAcTB Ha KapTcueTe M 3a Bce onepauuu, He
conpoBoXaaroLmecs asTopmusaumnein, 40 MoOMeHTa noctaHoBku KapTel B CTOM-JTNCT.

1.2.7.3.6.5. Bce cnopbl, pasHornacusa wmnu TpeboBaHUSA, BO3HMKawLWMe Mo Hactoswemy Jorosopy w/vnm
KpeguTtHomy [OroBopy wan B CBA3W C HUM, B TOM YMC/le KacatoWMecs ero BbINoSIHEHUA, HapYyLeHUs, NpU3HaHnA
€ero HeAelcTBUTE/bHBIM UMM HEe3aK/YEHHbIM  MOAMeXaT paspelleHulo B nopsigke, onpeaesieHHOM
3ak/1ounMTENbHBIMU NOIOXKEHMAMWN AAHHBIX YC10BUiA 1 MNpasun.

1.2.7.3.6.6. Mpu HapyweHnn KnneHTOM CpOKOB nnarexeir no nwoboMy wu3 AeHeXHbIX 0653arenbCTs,
npefycMOTPeHHbIX HacToAwmM [loroBopoM, 6ornee yem Ha 30 AHeil KnveHT 06s3aH ynnatute baHky wtpad B
pasmepe 500 rpH. + 5% OT CymMbl 33 0/DKEHHOCTM NO KPeAWTHOMY /IMMUTY/KpeauTy B crydae KpegutHOro
[l0roBOpa, C y4ETOM HAYUC/IEHHBIX Y NMPOCPOYEHHbIX NPOLEHTOB U KOMUCCUA.

1.2.7.3.7. Opyrve ycnosus

1.2.7.3.7.1. ns npuoCcTaHOBEHUA NN NPefoTBpaLleHns ftobbiX HE3aKOHHbLIX UK HecornacoBaHHbIX ¢ BaHKoM
pelictBuin ¢ Kaptoin Jepxartens nopyvaet baHky B /i1060e BpeMs U 6e3 3ak/ioueHnss No6biX AOMNOMHUTENbHBIX
cornatleHuii:

(i) npnocTaHOBUTbL WX NPEKPaTUTL AelicTBue KapTbl nnm
(ii) oTKasaTb B ee NpoAsieHnI, 3aMeHe UK Bblgave HoBoi KapTbl nnu

(iii) 3BATL KapTy, B 4aCTHOCTU, B CEAYIOLMNX CyYasax:



- ecnm [epxatenb ([oBepeHHOe /ULO) YMbIlL/IEHHO HeBepHO yBedomun BaHk o ce6e W/MAM O CBOMX
OTHOLLEHUAX C APYTMMKU 6aHKamy WUNWM CKPbIST CBEMEHUSl, paHee HEeu3BEeCTHble BaHKy U He Y4YTeHHble npu
PacCMOTPEHUM 3asIBNIEHUS HA OTKPbITE KapToYHOro cyeTa;

- ecnn [epxartenb 6onee OAHOMO pasa [AOMYCTU MPOCPOUYKY NoraleHns MUHUManbHOro 06s13aTelbHOro
nnartexa,;

- ecnu epxatens (JoBepeHHoe nuLo) 6oniee ogHOro pasa npefoctasnan B baHk 3asBneHne B NUCbMEHHOW
cdhopme 06 yTepe/kpaxe KapTbl M Npu 3TOM MO AaHHON KapTe A0 MOMeHTa ee (hakTU4eckoi GMOKMPOBKU B
cucteme asTopu3aumn baHka n noctaHosBku B CTOI-AMCT NpoBOAWMNCHE OMepauun, OT KOTOPbIX NOo3AHee
Jepxatenb oTkasascs.

1.2.7.3.7.2. B cnyuvae ocnapusaHua [epxartenem onepauuii, cCoBepLUeHHbIX C WCMofb30BaHUMeM KapT wau
nHpopmaLmm, HaHeceHHOW Ha KapTbl, [epxarenb npefocTasnseT B TeyeHue Tpuauaty natv gHell ¢ MOMeHTa
YAEPXaHUS AEHEXHbIX CPeACTB NMMCbMEHHOEe 3asB/ieHne baHky € ykasaHvem ocnapuBaembix onepauuii u NpuymH
ocrnapvsaHus. baHk npegoctasnseT [Jepxarento OTBET B TeUeHne TpUaLath AHel C MOMeHTa 06palLleHus.

1.2.7.3.7.3. CootBeTtcTBytOLWMIA KapTcyeT MOXeT ObiTb 3aKpbIT Ha OCHOBaHWUM 3asiBreHus [epxarens nnoo baHk
MMeEeT MpaBO 3akpbiTb KapTcueT, NMCbMeHHO yBefoMuB [epxatensa (kpome cinyvaes, NPefyCcMOTPEHHbLIX M.
1.2.7.3.3.2.,,1.2.7.3.7.1.,, 1.2.7.3.7.7., 1.2.7.3.8.2.). INMpun atom [epxatenb Ao/KeH He no3gHee 30 AHel cO OHSA
yBeoM/IeHUst BO3BpaTuTb KapTy B baHk, nocne yero o6cnyxumeaHme KapTbl npekpaliaeTcs. [epxarenb AO/KEH
noracuTb BCe BUAbl 3af0/DKEHHOCTEN nepen BaHkOM, B TOM uyuc/ie BO3HMKWME B TedyeHne 30 AHel ¢ MOMEeHTa
Bo3Bpara Kaptbl. baHK 3akpbiBaeT KapTcueT B Cpok He paHee 30-TW AHER CO OHA MpekpalleHns 06CyXmBaHns
KapTbl.

1.2.7.3.7.4. baHK He HeceT OTBETCTBEHHOCTW 3a HEeWCNoSIHeHMEe WM HeHadnexailee MWCNosIHEHMEe CBOUX
obsazarenscT8 no [Jorosopy B c/yyae, €C/n UCMNOJIHEHWE Takux 06A3aTesibCTB CTAHOBUTCSA HEBO3MOXHbIM,
3aTpygHEHO WM 3afepXmBaeTca BBUAY BO3HMKHOBEHMSA (DOPC-MaXOpPHbIX OOCTOATENbCTB, 4YTO BK/OYaeT
ony6nvkoBaHne wWAM WU3MEHEHWEe B TOMKOBaHUW WAN MPUMEHEHME KaKUX-NM60 3akoHoAaTeNbHbIX WAn
HOPMAaTUBHbIX aKTOB, MOCTAHOB/IEHWUIA, pPeLleHNA U T.N. rToCyAapCTBEHHbIX UM MECTHbIX OpraHoB YKpauHbl Uau
Apyrux rocygapcts, HauMoHanbHbIM 6aHKOM YKpauHbl WK LeHTpasibHbIMU (HauMoHasbHbIMW) 6aHKamMun Apyrux
rocygapcts (B TOM uuc/ie OrpaHNYeHUs Mo KOoHBepTauuy W nepesBody CpPencTs), B pesy/ibrare KOTOopbIX
ncnonHeHne baHKom CBOMX 064A3aTeNbCTB MO JOroBopy CTaHOBUTCHA HE3aKOHHbIM WU/ HEMPaBOMEPHbIM, a Takxke
caboTax, noxapbl, CTUXUHbIE 6eACTBUS, BOWHbI U T.M.

1.2.7.3.7.5. MNpn HapyweHun KnmeHTOM YCAOBWA [OroBOPOB, 3ak/OYEHHbIX C BaHkoOM 0 npepocTaBneHUn
KpeouTHbIX CPeACTB, a Takke B c/lydyae obpalleHns KnveHTa AN OCYLWeCTBNeHUS NepPeYnceHns HasIMUHbIX
OEHEeXHbIX cpefcTB B afpec TpeTbnx nuy, KnueHT nopydaetr BaHky chopMyvpoBaThb KacCoBble [OKYMEHTbl Ha
nepeyncrieHne CpeacTB A1 MoraleHus MPOCPOYEHHON 3a[0/HKEHHOCTU no [loroBopy B npefdenax CyMMbl
NPOCPOYEHHOWN 3a[J0/MKEHHOCTM, 06pa3oBaBLUEliCs MO COCTOSAHUIO Ha AeHb BbINOAHEeHMsA nnatexa. CTOPOHbI
NPULLAN K cornatleHunio, 4To B 3TOM C/lydae onnara npousBoavTcs B criefytoleli nocnefoBare/lbHOCTU: onara
OOKYMEHTOB Ha noralleHue MpoCPOYEHHON 3a[0/MKeHHOCTU nepes, baHkom; nepeuvcreHne cpeacts B afpec
TPETLUX NNLL.

1.2.7.3.7.6. baHk wuHdopMupyeT KnveHTa O 3af0/DKEHHOCTM MO KPeAuTHbIM [orosopaMm (B TOM 4uc/ie 0
3a[l0/DKEHHOCTM MO KPeAUTHbIM KapTam), pasMmepe TeKyLUMX naartexen, aktmsaumm NpoaykTos v ycnyr baHka, a
TaKke ApyrMx npasuaax Monb30BaHWA NIATEXHON KapToil u ycnosuax KpegutHoro paorosopa, BK/OYas
BHECEHHbIE B HUX W3MEHEHUs1 MYTEM MCNOMb30BaHWA QYHKUMN SMS-coobLeHnii 4O MOMeHTa YCTYMnk1 npasa
TpeboBaHWs No KpeamMTHOMY [0roBopy TPETbeMY NULLY.

1.2.7.3.7.7. lMpn OTCYTCTBMM [AOCTATOYHOW CYMMbl [AEHEXHbIX CPeACTB AN NpoAneHus aeincteva KapTbl u
BbINO/THEHUSI pacyeTHbIX onepauuii no Kaptcuety cornacHo n. 1.2.7.3.2.18. (ecnv y KnneHTa HeT 3a[10/DKEHHOCTHU
nepen BaHkom), U HET NOCTyNMeHUA AeHeXHbIX CpeAcTB Ha KapTcueT B TeueHwe 6-M MecaueB C MOMEHTa
NCTEYEHMS CpoKa f[elcTBMA KapTbl, OCTaTOK [AEHEXHbIX CpeAcTB nepefaeTca B COOCTBEHHOCTb baHka u
ABNSAETCA ero AoXo40M C cornacua KnneHta, KOTopoe OH noAateBepxaaeT nognucaHuwem Jorosopa. Kaprtcuer
3aKpbiBaeTcs, [JoroBop npekpailaeT cBoe AelicTeue.

1.2.7.3.7.8. CpoK pfeicTema KpeauTHOro nuMMmuTa coctaensetr 15 pAHell. MakcumasibHbI CpoK AeicTBus
KpeauTtHoro gorosopa (kpeguT) coctaenset 36 mecsua.

1.2.7.3.8. Tpe6oBaHNA 6e30MacHOCTU

1.2.7.3.8.1. KapToii umeeT npaBo Mo/b30BaTbCA TOMLKO Jepxatens KapTbl. Micnonb3oBaHne KapTbl B TOProBoii
TOYKE M B MYHKTE Bblgaun HaUIMYHbIX JO/HKHO OCYLLECTBAATLCA B NPUCYTCTBUN [lepaTens KapThbl.



1.2.7.3.8.2. baHK UMeeT npaBo Npu HapylleHun [lepxatesieM HacTosAWMX YCNoBuiA W/nnm «YcnoBuini 6aHKOBCKOro
obcnyxuaHusa», unnn KpegutHoro Aorosopa npy BO3HWKHOBEHUWM MPOCPOYEHHON 3a00/HKeHHOCTU no Cuety
KapTbl, 3a40/MKEHHOCTW, NpeBbilaoWein NMMUT oBepapadTa (Npu ero Hanuuuu), WauM nNpyv BO3HUKHOBEHMU
cuTyauumn, KoTopasi MOXeT MoB/Aeyb 3a coboil yulepb pana baHka wiam  KnueHta (BKkO4as puck
HeCaHKLMOHMPOBAHHOTO UCMONb30BaHWs KapTbl), 60 HapyLleHne AelCTBYHLWEro 3akoHo4aTeIbCTBa, a Takke B
cny4asx, NpefycMOTPEHHbIX «YCI0BUSAMU 6aHKOBCKOrO 06CNYXMBaHWA»:

° MPUOCTAHOBUTbL WKW NpekpaTutb fJeictBue Kapt(bl), a Takke npegnpuHMUMaTb ONS 3TOro  Bce
Heobxoaumble Mepbl BNAOTb A0 3bATUA KapT(bl);

> HanpaeuTb [epxaTtesnto yBefoMneHne ¢ TpebosaHnem Bosspara Kapt(bl) B BaHk.

1.2.7.3.8.3. [lepxarte/nib fO/MKEH BEpHYTb KapTy B baHk npu nogade KnMeHToM 3asaBM1eHnA Ha nepesbinyck KapThbl
[0 UCTEYEHUs ee CpoKa AelCTBUSA, Npu nofjadve NpeTeH3un B baHK O HecaHKUMOHVMPOBAHHBLIX onepauusax o
Kapte, a Takke no tpebosaHuio baHka He nosgHee nNATM paboumx AHeN ¢ AaTbl NOMyYeHUs YBEe[OM/IEHUS OT
BaHka o Bo3Bpare KapThbl.

1.2.7.3.8.4. loKyMeHTbI, 0hOpM/IIEMbIE MPU COBEPLLEHNN OnepaLmnii no KapTte, MOryT 6bITb NOANUCAHbI JIMYHOIA
nognucebto Jepxarens nM60 cocTaBfieHbl C UCMONb30BaHMEM aHasiora COGCTBEHHOPYYHOW nognvcy depxarens:
MNHa, nocTosiHHOro Napons/ogHoOPa3oBOro Napons.

1.2.7.3.8.5. [epxartenb KapTtbl 06s3aH npeanpvHUMaTtb BCE BO3MOXHbIE Mepbl ANs NpefoTBpalleHus yTepu
KapTtbl / MMHa / nocTossHHOro naponsi / oAHOPa30BbIX Naposiei.

1.2.7.3.8.6. B cnyyae ytepu Kaptbl / NMHa / nocTosiHHOro napons / ogHOpa3oBbIX Naposiein NMM60 BO3ZHNKHOBEHNS
y [epxartens nopos3peHuii, yto Kapta / MNH / NOCTOAHHBIA naponb / ogHOpPa30Bble MApPoONN MOIKN ObITb
yTpayeHbl, IM60 BO3HMKHOBEHMA pPUCKA HECaHKUWOHUPOBAHHOIO MCMosb3oBaHua Kaptbl / MAHa / noctosiHHOro
napons / ogHopa3oBbIX Naposei Jepxarens A0mKeH HeMe/1eHHO BbIMONHUTL OAHO U3 CrieayoWwmnx 4eNCTBUIA:

a. obpatuTbeAa B baHk no tenedoHy: 0-800-500-003 (6ecniaTHO);

6. ecniv KapTa nogkntoueHa k ycnyre MobileBanking, BbINOAHWUTL AENCTBUSA, HEOOXOAMMbIE A5 NMPUOCTAHOBKM
JelicTBuAa KapTbl B COOTBETCTBUM C PYKOBOACTBOM MO MCMOMb30BaHMIo cnuctemsl MobileBanking.

[lepxatesib HeceT OTBETCTBEHHOCTb 3a BCe ornepawymn ¢ KapToii, COBepLUEHHbIE:
a. no Aaty nony4yeHns BaHKoM yCTHOrO coobLeHusi 06 yTepe KapTbl BKHOUNTE/BHO;

6. no gaty nonyveHns baHkom coobLieHus 06 yTepe KapTbl, OTNPaBIeHHOro B COOTBETCTBUM C PyKOBOACTBOM N0
ncnonb3oBaHUio cuctemsbl MobileBanking, BKIOUNTENBHO

1.2.7.3.8.7. Ecnu nHgpopmaums o MNHe nnun peksmnsmtax KapTtbl cTana AOCTYMNHON TpeTbuUM nuuam, depxartens
OO/MKEH HEMeA/IeHHO cooOWNTL 06 3TOM B baHk no TenedoHy: 0800500003 (6ecnnatHo). A8 AanbHelwero
ncnosb3oBaHua KapTbl KnveHTy HeobxoAMMO nofartb 3asBfieHWe Ha nepesbinyck KapTbl Mo MecTy BefeHus
Cueta Kaprbl.

1.2.7.3.8.8. lMpu o06HapyxeHnn KapTbl, paHee 3asiB/IEHHOW KakK yTpadyeHHas, [epxaTenb He3aMepnmTenbHO
[0/MKEH NHpopmupoBaTb 06 3ToM baHk 1 BepHyTb KapTy B BaHk.

1.2.7.3.8.9. B3ameH yTpayeHHOI/TeEXHNYECKM HencnpaBHOW KapTbl BaHk BblgaeT [epxarento nepeBbinyLeHHYH
Kapry.

1.2.7.3.8.10. lNMocTtaHoBka KapTbl B CTO[N-NINCT OCYLLECTBNAETCA Ha OCHOBaHWW MUCbMEHHOro 3asiB/IeHuA
KnneHTa B cooTBeTcTBMM C Tapupammn baHka.

1.2.7.3.9. Ucnonb3oBaHue KapTtbl

1.2.7.3.9.1. KapTa MOXeT 6biTb MCNO/b30BaHa B GaHKoMaTax M nnaTteXHbix TepMuHanax baHka, a Takke, B
TOYKax NPOAax, B KOTOPbIX YCTAHOBNEHbI POS-TepMUHasIbl BaHka.

1.2.7.3.9.2. OcHOBaHMEM [ANS MOMYYEHMS HAIMYHBIX AEHEXHbIX CPpeAacTB no Kapte yepe3 GaHKoMmaTt sIBNSETCS
npaeBunbHbii BBOA [MWMHa. B cnyvae TpexkpaTHOro HeepHoro BBoga [MMHa Ha KapTy aBTomMatuyecku
yCTaHaBMBaeTCcs cTatyc «M3bsATb». B aToM cnyvyae nepeodopmieHne n3bsaATon KapTbl npou3BoauTcs B
COOTBETCTBMM C Tapupamu baHka.



1.2.7.3.9.3.. Onepauus no Nosy4YeHU Ha/IMYHbIX CPeacTB B GaHKOMaTe CUATAETCS NpPaBUIbHO COBEPLUEHHON U
He MOXeT 6bITb OTMEHEeHa Npu YCNOBUN BbINO/IHEHWUSA BCEX HEOOXOAMMbBIX AN ee COoBepLUeHUa AelcTBui (BBOA
KapTbl B LWenb 6aHKomaTta, Habop MH-koaa, BbIGOP 1 NOATBEPXAEHNE NPOU3BEAEHHON onepaLmn).

1.2.7.3.9.4. MNpu wncnonb3oBaHuM KapTbl Ans onnatbl ToBapos/ycnyr [epxatenb KapTbl 06s13aH nognucaTb
pacyeTHbIn AOKYMEHT (ecnn 3TO NpPeAyCMOTPEHO MOpsSAKOM MNpoBeAeHMs onepauuun), npeasapuTesbHO
YOOCTOBEPMBLUUCH, YTO B 3TOM AOKYMEHTE MNpaBu/ibHO ykasaHbl HoMep KapTbl, cymma, Basitota 1 garta onepauuu.
[LepxaTenb KapTbl HECET OTBETCTBEHHOCTb 3a NPaBW/IbHOCTb YKa3aHHOW B 3TUX AOKYMEHTaxX MHAd)opMaLmu.

1.2.7.3.9.5. Ecnun onnaveHHsbIli No KapTe ToBap/ycnyra BO3BpalleH UM He nosyyeH, [epxarensb KapTbl AO/TKEH
nosy4nTb OT paboTHMKA TOProBoii hMpMbl BO3BPATHbI CHET (PacUeTHbI AOKYMEHT), CoAepXalluii HOMep KapTbl
1 cymmy, nofsexatlyto Bo3spary. Bo3spar cToMmocTu ToBapa/ycnyri OCyLecTBASETCS TOProBoi (onupmMoin nytem
3aumcneHus cymmbl Ha KapTeuet epxaTens B TeueHune 45 aHeld nocsie opopmMieHns BO3BPaTHOIO cyeTa.

1.2.7.3.9.6. MNpn Henony4yeHUn CPeAcTB MO BO3BpPaTHOMY cuyeTy B TeueHne 45 gHein [epxaTenb [0O/MHKEH
€006LWMTL 06 3TOM B BaHk Ans yperyimpoBaHust Bonpoca ¢ TOProBoii ovpMoii, NpefoCcTaBUB KOMMKU BO3BPATHOIO
cyeTa U1 Nepenucku ¢ TOprosoit orpmori No AaHHOMY BOMPOCY.

1.2.7.3.9.7. Cymmbl onepaunii, Npou3BeAEeHHbIX C WCMOMb30BaHMEM BCEX MpeAocTaBneHHbIX K KapTcuety
Knnenta Kapt, 6ygyT cnucaHbl BaHKOM € 3TOr0 KapTOYHOIO cyeTa Ha OCHOBaHUW NATeXHbIX WU3BELLEHUIA OT
TOProBbIX TOYEK.

1.2.7.3.9.8. BaHK He HeCeT OTBETCTBEHHOCTU:

a. B C/lyyasx oOTkasa TOpProBO-CEPBUCHOrO MpeanpusaTus B NPOBeAeHWM onepauuii onnatbl NokKynok/ycnyr c
MCcnosib30BaHMEM 3/1eKTPOHHOIO TepMUHaUia no npuynHe otkasa flepxarensa ot seoga NHa,

6.8 cny4dadx OTKasa TOproeo-CeEpBUCHOIO npeanpuAaATna B npoeseaeHnmn OI'IGpG.LI,I/IVI onnarbl NOKynok/ycnyr no
npunymnHe HeobxoanMMOoCTHU ,Cl,OI'IOI'IHVITGﬂbHOVI NPOBEPKN NMPaBOMEPHOCTN NpoBeEAEHNA onepalnn,

B. 3a BBelEHNE TOProBo-CeEPBUCHBLIMU MPeanpuaTUuAMnN OONONHUTENBHBLIX KomMmuccuin 3a onnary I'IOKyI'IOK/yC]'IyF no
KapTam;

. 32 OrpaHWYeHuss Mo CcymMmMam MpPOBOAMMbIX oOnepauuii M 3a nopsgok wuaeHTUdUkaumm [epxartenei,
NPUMEHsIEMble TOPTrOBO-CEPBUCHBIMY NPEANPUATUSIMU 1 APYTMMI GaHKaMM.

1.2.7.3.9.9. KnimeHT paeT cBoe corfiacMe Ha TOo, YTO MO yMON4YaHuo npu Bblgade KapTel BaHk 6Gr1okupyet
BO3MOXHOCTb MCMoNb30BaHUA KapTbl B ceTu VIHTEpHET, a Takke Npy COBEPLLUEHUN PUCKOBbLIX Onepalmii B cTpaHe
1 3a py6exom.

1.2.7.3.9.10. KMEHT MOXET NOMYy4nUTb BO3MOXHOCTb COBEPLUEHNS OMepaLmii 31EKTPOHHOW KOMMEpPLUUN 1 MOTO-
onepawmii kak B CHET UCNOSIb30BaHNSA COOCTBEHHbIX CPEACTB, Tak U B CUET UCMONb30BaHUA KPEAUTHbIX CPEeACTB,
pasmMeLleHHbIX Ha KapTe 06paTvBLUMCL C COOTBETCTBYHOLINM 3asiBieHneM B baHk.

1.2.7.3.9.11. [ina coBeplleHuss ornepauuy 3/EeKTPOHHOW KOMMEpPLUM Wan MOTo-onepaumun [epxarenb KapTbl
JomkeH BBecT Tun KapTebl, HOMep KapTbl 1 Cpok AeicTBus KapTbl B COOTBETCTBYIOLLME NOJA 3anpoca, a Takke
ApYryto nHgopmaumio no HeobxoaumocTu. MNpu ocyLecTBNeHNM onepaumm ¢ MCnosib3oBaHNeM TexHonornm 3-D
Secure C LeNnbio nonyyeHns AMHaMMyeckoro naposs HeobxoaMMbIM YC/I0BUEM /1A OCYLLECTB/IEHMA onepaLlmun ¢
KapToi siBnsieTca npegoctaBneHne KnmeHTom mHopmalmm o Homepe MobunibHoro TenedioHa. B criyvae ytepw/
KpaXkm MOOGWBLHOIO TesiedpoHa UM U3MEHEHUM HOMepa MOBU/IbHOTO TeniedpoHa, Ha HoMep KOTOporo baHkowm
HanpasnsTCAa AMHaMUYeckue naponu, KnneHt o6s3yetcs HemeaieHHo MHhopMupoBaTb baHk.

1.2.7.3.9.12. OTBETCTBEHHOCTb 3a OMepauun 3EKTPOHHOI KOMMeEpUMM WM MoTo-onepauun no Kapram,
npuBasaHHbLIM K KapTouHoMy cHeTy KniMeHTa, Bo3naraeTca Ha KnueHra.

1.2.7.3.9.13. B cnyyae 0GHapyxeHusi pakTa HecaHKLMOHWPOBAHHOIO focTyna K KapTouHOMYy cueTy nyTem
COBEPLUEHNS Onepaumnii 3/IEKTPOHHON KOMMEpPLMX MM MOTO-Onepauuii KnueHT aomkeH noaatb 3asiBfieHvie B
BaHk no AaHHOMY BOMpoOCY B TedeHun 35 AHel ¢ MOMEHTa COBepLIEeHMs onepawuu.

1.2.7.3.10. KapTouHbIii cuet

1.2.7.3.10.1. 3auncneHune (NOMNOSTHEHME) AEHEXHbIX CPEACTB Ha KapTcyeT BbINOHAETCS N0 HOMepy KapTbl/cueTta
N MOXET OCYLLECTBNATLCA NyTEM BHECEHUSA HaUIMUHBLIX CPeACTB B Kaccy NpueatbaHka /iMbo nepeyncrieHnem co
CYETOB B Apyrux 6aHkax, C NOMOLLLI NepeBoja AeHEeXHbIX CPeACTB C APYIUX TEKYLUMX UK AEN03UTHbLIX CHETOB



thmsmyeckoro nuua, a TakkKe CO CYETOB APYrUX JUL, MO WX MOPYYEHUSIM B COOTBETCTBMU C TPeGOBaHMSIMU
[eiiCTBYIOLLIEr0 3aKOHOAATENbCTBA.

1.2.7.3.10.2. Onepaunn, ocyLlecTBfisieMble Ha Tepputopun YkpauHbl [fepxatenamu KapTtbl, Npou3BoasaTcs
TONILKO B BaU/1OTE YKpauHbl.

1.2.7.3.10.3. B cnyyae ecnu BastoTa MNpPOBOAMMONM onepaumMvm OT/IMYaeTCA OT Ba/loTbl KapTcuyeTa, cymma
onepauun KOHBepTMpyeTca B BastloTy Kaptcueta no obmeHHOMy Kypcy lMpuBatbaHka, AeicTBylowWwemMy Ha gary
nposefenusa [lpuBarbaHkoM onepauuu, WAM N0 OOBMEHHOMY Kypcy, YycTaHaB/IMBaeMOMy TeM OaHKOM,
(hbMHAHCOBLIM yYpexaeHneMm WAn nNnaTexHol cucTtemMorl W/Mnm ceTblo, Yepe3 KOoTopble Takas onepauus
npoBoaunTCS.

1.2.7.3.10.4. CymMbl CpefcTB MO oOnepauusiM, KOTOpble ocrnapuBaloTca [epxaresnem, BO3BpallaloTcad Ha
KapTtcuer nocne no/AHOrO yperyaMpoBaHUS BOMpPoca C MNPOTUBOMOIOXHOM CTOPOHOW — 6aHKOM, KOTOpbIi
npeacTasu onepauuio K onsaTe, B COOTBETCTBUM C MpaBuIaMy MeXAyHapOAHbIX MAaTEXHbIX CUCTEM.

1.2.7.3.11. NMopAaAoK Ha4yucsieHUss U onnartbl NPoUeHTOB U Komuccuu. MNMopafokK noraweHUs AO0SIroBbIX
065s3aTeNbCTB:

1.2.7.3.11.1. dopma npepoctaBneHns KpeamTHOro NMMmnTa: KpeguTHbIA AMMUT MOXET ObITb MCMONb30BaH AN
NoSTyYeHNs HaUIMYHBbIX OEHeXHbIX cpefcTs ¢ Kaprcueta u 6e3HasIMyHbIX pacyeToB 3a npuobpeTtaemMble ToBapbl
NN yecnyru.

dopma npepoctasneHna Kpeaurta: cymma paBHasd MCNOMb30BAHHOMY KpeaAUTHOMY NUMWUTY, 4719 MoralleHus
KpeanTHOro immnTa.

1.2.7.3.11.2. MNoraweHne Kpeguta - nonosiHeHne KaptcueTta [lepxatens, OCYLIEeCTBMSAEeTCA NyTeM BHeECeHUs
CpeacTB B HA/IMYHOM MM BGe3HasIMYHOM Mopsigke M 3auncnenns mx baHkom Ha KapTtcueT [epxartens, a Tak xe
nyTem [OroBOPHOro CrmcaHus CPeacTB C APYrMxX cHeToB KnneHTa Ha ocHoBaHUu [ljorosopa.

1.2.7.3.11.3. Cpoku 1 nopsagok noraweHns no KpegutHomy numuty/KpeguTy, a Takke OBepgpadrta,
BO3HMKawLWero no Takum Kaptam, npvBefeH B «KpeguTHOM [JoroBope/YcnoBusax», KoTopas SBAETCA
HeoTbeMsIEMOl YacTbio [loroBopa, a Takke yCTaHaBNMBAKTCS AaHHbIM MYyHKTOM. lMaaTex BkYaeT niaTy 3a
nonb3osaHne KpegutoM/KpeauTHbIM JIMMUTOM, MPeAyCMOTPEeHHyo Tapudamu, M yacTb 3a40/DKEHHOCTU MO
Kpeanty/KpeanTHbIM IMMUTOM.

MoraweHne ocyulecTBnsieTca KIMEHTOM €XeMeCSUYHO, He TMO3Xe [HS Mecsua, KOTopbiM 6bi1 0dopMIeH
KpeauTHblii goroBop. MepBblii nnaTex - B C/iefyrowemM Mecsie 0 Mecsilia 0hOpM/IEHUS KPeAUTHOro 40roBopa.

Cpok Bo3Bpata KpeauTa B NosiHOM 0GbeMe - He No3aHee AaThbl, ykazaHHON B KpeguTtHOM A0roBope.

Cpok Bo3epaTta OBepapadita B No/IHOM 06beme — B TeueHne 30 AHeli C MOMeHTa BO3HMKHOBEHUS OBepapadTa;
CpokK noralleHusi NpoLeHToB No OBepapadTy — eXeMECAYHO 3a NpeablayLuii Mecsy, Ao 25-ro yucna.

Cpok noralueHust LUTpadhoB 1 NeHei no KpeauTy — CO AHA HAUYUCNIEHNSI.

1.2.7.3.11.4. 3a nonb3oBaHne Kpeantom baHK HauUMCASIET NPOLEHTLI B pasMepe, ycTaHoBNeHHOM Tapudamu. 3a
nosib3oBaHve osepapadpToMm baHK HauMcNAeT NpPoueHTbl B pasmepe, YycTaHoB/eHHOM Tapudamn baHka,
cornacHo n. 2.1.1. Ycnoswuii.

1.2.7.3.11.5. B cniyyae BO3HMKHOBEHMWSI MPOCPOYEHHbIX 0653aTeNnbCTB, KNneHT ynnaumsaeT baHky neHto/witpady/
NPoLeHTLI B pasMepe 1 nopsgke npegycmMotpeHHom Tapudpamu v n. 2.1.1.12.6 Ycnosuii.

1.2.7.3.11.6. B cnyyae HeUCNOHEHUSA UM HEHaZ/1eXalllero UCnosiHeHns 3aeMLLMKOM 065a3aTenbcTea no ynaare
MPOLLEHTOB 3a Nosib30BaHue Kpeautom, B pasmepe, ykaszaHHoOM «Tapudiax n KpegutHom gorosope» u Tapudiax,
3aemwumk ynnadmsaet baHky wrtpad B pasmepe 100 - % oOT pa3mepa HeHag/exalle ynaavyeHHbIX NpPoLeHTOoB,
yCcTaHOBMEHHbIX B MamaTke n Tapudax. Ynnata wTpada OCyLLeCcTBASeTcs 3aeMLIMKOM 3a KaxAbli Mecsl
Takoro HapylleHus, HaunHasa Cc nocsefHero Mecsua Hajnexallero ucnosiHeHns 3aemMumkom obasarenscrsa no
ynnarte npoLeHTOB 3a Mosib30BaHue Kpegmtom.

1.2.7.3.11.7. MNpoueHTbI 3a nonb3oBaHve KpeantHeiM numutoM/Kpegutom mn/vnu OsepapadToMm HauYMCNATCA B
paTty ux ynnartbl, npegycmoTpeHHyo n.1.2.7.3.11.3. n n.1.2.7.3.11.4., npu 3TOM NPOLEHTbl PaccyMTbIBaOTCA
eXeMeCAYHO 3a Kax[blil KaneHOapHbll AeHb 3a (pakTMYecku u3pacxofoBaHHble B cyeT Kpeguta u/mnm
OBepapadta cpeacTsa, CO AHSA CMCaHUA CyMMbI C KAQPTOYHOTO cyeTa Ao AHA, korga Kpegut n/wnu OsepapadTt
CTaHOBATCSA [POCPOYEHHBLIM KpeguToM.



1.2.7.3.11.8. B cnyyae HenoraweHusi CyMMbl MPOCPOYEHHOTO KpeanTa, oBepapadita imbo ero yactu cebiwe 210
OHell Becb Kpegut/OBeppgpadT cumTtaeTca MNPOCPOYEHHBIM M HaduCcNeHuss ¢ Aatbl nepesoga Kpeguta/
OBeppgpadta B cTaryc nNpocpoveHHbIX [o/roBbIX 0643aTeNibCTB NPOBOAATCA cornacHo n.n. 1.2.7.3.11.5. Ha
OCTaTOK MPOCPOYEHHON 3a40/HKEHHOCTU 3aeMLMK yniaynmBaeT NeH B pa3mepe, ykasaHHom B n. 1.2.7.3.11.5.
HacToALWMX YcnoBuid. Mpy 3TOM BO3HarpaxaeHne NpoUeHThl 3a NoNb3oBaHne Kpeamtom He ynnayunBatoTcs.

1.2.7.3.11.9. baHK HauMC/sIeT KOMUCCUIO 3a 0b6cnyxmBaHMe Kpeguta B pasmepe, YCTaHOB/IEHHOM [1aMsITKOW,
Tapuchamn baHka, KpeanTHbIM 4Or0BOPOM, €C/IN MHOE He NpeayCcMOTPeHO KpeanTHbIM 4Or0BOPOM.

1.2.7.3.11.10. B cfiyyae HEUCMOSIHEHUA WAN HeHag/iexalero UCNonHeHud. 3aeMlMKoM ob6s3arenscrsa no
ynnare Komuccum 3a o6CnyxumBaHue No KpeauTty B pasmepe, ykazaHHOM B MamsTtke, Tapudpax, KpeantHom
goroope 3aeMuwmk ynnaumBaetr BaHky wTpad B pasmepe 100% oOT pasMepa HeHaanexalle ynaavyeHHo
Komuccun. Ynnara wrpada ocyLlecTBNseTcs 3aeMLUKOM 3a KaX/blil Mecsil, Takoro HapyLleHusi, HauuHas C
nocnegHero mMecsiya Hagnexawero UCNoNHeHWs 3aeMLMKOM 06s13aTeNbCTBa Mo ynnare Bo3HarpaxaeHus no

Kpeguty.

1.2.7.3.11.11. [epxaTenb nopyvaer baHky cnucbiBaTb C f1l060ro cyeta [epxarens, oTkpbiToro B bBaHke, B
YyacTHOCTU ¢ KapTcueTa AeHexHble cpeAcTBa /19 OCYLLUECTB/IEHUA naarTexa C Lesblo MNOoSTHOro Uan 4YacTUYHOro
noraweHns Jonroebix 06s53aTenbCTB. CnucaHue [eHEeXHbIX CpeacTB MNPOU3BOAUTCA B COOTBETCTBUM C
YCTaHOB/IEHHbLIM 3aKOHOAATE/TIbCTBOM MOPSAAKOM.

1.2.7.3.11.12. OuepegHOCTb ¥ pasmep noraweHus [ONroBbiX 0653aTeNbCTB OCYLECTBASAETCA B NOpsgKe,
N3OXEHHOM B [lamATKe KAMeHTa, SABASIOWenca HeoTbeMniemMol 4acTblo gorosopa wu/wnm B KpeguTHOM
Jorosope.

1.2.7.3.11.13. baHK nmeeT npaBo TpeboBaTb AOCPOYHOro UCMONHEHNUA [oNroBbix 06A3aTeNbCTB B LENOM UK B
onpegeneHHoli baHkoMm fonu B cnyvyae HeucnosHeHnus [epxatenem u\vnun [loBepeHHbIM Nuuom [lepxartens
CBOVX [JONroBbIX N ApYyrnx 06a3aTensCcTs No aTomy Jorosopy.

1.2.7.3.11.14. lMNMpougeHTHaA cTaBka no KpeguTy Ha Mecsl, cregylowmii 3a OTYeTHbIM, yKasblBaeTcs baHkoM B
eXeMeCAYHOW BbINMCKe N0 KapTCUEeTy 3a OTUETHbIV MecsL,.

1.2.7.3.11.15. B cnyyae HapyweHua 3aeMLIMKOM CPOKOB MO ynaaTe MPOLEHTOB 3a Mofb30BaHMe KpeauTowm,
yKaszaHHbIX B MamaTke, nn. 1.2.7.3.11.1., 1.2.7.3.11.9. 1.2.7.3.11.11., aaHHbIX YCNOBWUiA, cornacHo cT. 212, 611,
651 MNpaxkgaHckoro kogekca YkpavHbl CTOPOHLI CcornacoBasiv B TedeHue nepuoga HeHazsiexatlero ncnonHeHns
3aeMWUKOM 0653aTe/NibCTB MO ynjare MNpoueHToB 3a nosb3oBaHWe Kpeantom BaHKk Hauucnser 3aeMuimnky
NpoLueHTbl B pa3smepe akTUYecku ynjavyeHHolx 3aemumkoMm. [Mpu 3TtoM 3aeMwimK 3a BeCb Mepuos
HeHaj/iexallero MCnosiHeHa 06s3aTeNbCTB NO yrsiaTe MNPOLEHTOB 3a Nosb30BaHue KpeAuTom ynnauvsaeT
BaHky HeycToliky B pasmepe, npegycMoTpeHHoMm Tapudamm n n. 2.1.1.12.6 Ycnosuii. CpoK ynnartbl HEeYCTOMNKN,
He nosgHee cnegyoLero 6aHKOBCKOrO AHA C AaTbl HeHa/iexallero UCnosiHeHns 3aeMLMKOM 065a3aTesibCTB Mo
ynnare npoueHToB, MpefycMOTpeHHbIX [lamsAtkoi, Tapudamu, KpeauTHbIM [LOTOBOPOM W MOSOXEHUSAMU
Ycnoswuia.

B cnyyae HapylweHns 3aeMLMKOM CPOKOB MO ynaare KoMuccuu 3a obcnyxusaHue Kpeguta, cornacHo ct. 212,
611,651 [pakgaHckoro kofaekca YkpauHbl CTOPOHbI COrflacoBa/iM B TeYeHWe nepuoja HeHagsexallero
MCNosiHeEHNA 3aeMLMKOM 06a3aTenbCTB No ynsate KoMuccum baHk Hauucnser KOMUCCUIO 3a 06CiyXuBaHue
Kpeguta B pasmepe daktuuecku ynnadeHHoh 3aemwmkom. [lpyu 3TOM 3aeMUyK 3a BecCb Mepuop,
HeHaj/1iexallero UCnosiHeHWs 06a3arenibCTB NO ynniare KoMuccun ynnaumsaeT BaHKy HeycTolky B pa3smepe,
npegycmotpeHHom Tapudpamut v n. 2.1.1.12.6 Ycnosuii. Cpok ynnatbl HEYCTOWKW, He no3gHee cregyroLLero
6aHKOBCKOIO [HA C JaTbl HeHajfnexallero WCNoSIHEHUA 3aeMLMKOM 00653aTeNbCTB Mo yrsiare KOMUCCUW,
npeaycmoTpeHHol MamaTtkon Tapudamm, KpegnTHbIM JOrOBOPOM, YCTOBUSIMU.

BaHK oroBapumBaeT, 4YTO Ha MEpPUOS HeHaAfnexalwero WCMNo/HeHNs 3aeMLMKOM 00643aTenibCTB Mo ynnare
BO3HarpaxzaeHus no atomy Kpeauty, 4to BKOYAET B Ce6A MPOLEHTLI 3a No/sib30BaHe KpeauTom 1 KOMUCCUIO 3a
06CnyXnBaHMe, OCYLLEeCTBNSAETCA YMEHbLUEHWE BO3HArpaxAeHus [0 CYMMbl (akTuyecku ynnavyeHHoro
3aeMLLUNKOM.

1.2.7.3.11.16. lNMpn nepepacxoge niaarexHoro nnmmuta baHk MmeeT npaBO MPUOCTAHOBUTL OCYLLECTB/IEHNE
pacuyeToB no Kapte (3a6nokmpoBatb KapTy) n\unu npusHate KapTy HeaeiiCTBUTENBHON 40 MOMEHTA YCTPaHEHUS
yKa3aHHbIX HapyLLIEeHWA.

1.2.7.3.11.17. Mpn 06pa3oBaHNN MOJIOKUTE/ILHOIO OCTaTka Ha KapTO4YHOM c4yeTe Mocsie MOJSIHOro noratlieHus
Kpeguta KnueHT nopydaet BaHKy nepeuncnnTb ykasaHHYH CyMMY LEHEXHbIX CPeACTB Ha ero cyet KapTbl
"YHuBepcasnibHasa" (OCyLWEeCcTBMTb JOTOBOPHOE CrUCaHKE).



1.2.7.3.12. YTepa KapTbl niv ee He3akoHHO€E UCMNOJ/Ib30BaHue

1.2.7.3.12.1. MNpu o6HapyxeHun KapTbl, paHee 3asiB/IEHHON YTpayeHHOW WM HE3aKOHHO WCMOsb3yeMOiA,
[Jepxarenb kapTbl AO/MKEH HEMEAIEHHO CO06LWUTE 06 3TOM B BaHk.

1.2.7.3.12.2. ToctaHoBka KapTtbl B CTOIT-/INCT OCYyLUECTBNAETCA Ha OCHOBaHWW MUCbLMEHHOIO 3asB/IeHUA
KnneHTa B cooTBeTCcTBMM C Tapudpamn baHka.

1.2.7.3.12.3. B c/lyyae BO3HMKHOBEHUS Yy [lepxartens KapTbl NPO6/AEMHbIX CUTyauuii emy cregyeT obpatnTbCs B
BaHk No KpyrnocyTouHOMY KOHTakTHOMY TenedioHy: 0-800-500-003 (6ecnnaTHo). VIP-knueHTam - B CNyXoy
KoHcbepx-cepsuc no tenecoHy 092-900-00-02 nnm kK cBoeMy nepcoHasIbHOMY MeHeXepy.

1.2.7.3.13.NMocnegHne nameHeHus (BCTynatoT B TeueHne 30 aHel nocne nyonuvkauum). KnmeHt nmeeT npaso Ao
OaTbl, C KOTOPOW 6yayT MPUMEHATbLCA M3MEHEHWs, YKa3aHHble B AaHHOM MyHKTe, pacToprHyTb [orosBop 6e3
ynnaTbl AONOIHATENIbHON KOMUCCUM 3@ Er0 PACTOPXKEHUS.

Tapudpbl 1 UHbIE YCNIOBUA KPeAUTOBaHUA:
Ycnyra Bupg nnarexa Cymmalpasmvep

KpegutHblii numut Kaptbl KBUT

CHATME Ha/TMYHBIX B baHKoMaTax u
NyHKTax Bbl4aun Ha/IMYHbIX 2,5 % OT CyMMbI CHATUA
puBaTbaHka

Kpeaut
6as3oBas cTaBKa B MecsiL| 0,001%

3,99% OT BblgaHHO CYyMMbI
eXemMecsyHasi KOMUCCUs KpeauTa

AphbekTnBHAA NpoLeHTHasA cTaBka 79,21%

MeHsa = 0,24% oT cymMbl 0bLLeit
3a0/HKEHHOCTN (HauncnseTcs 3a
KaoKAblli AeHb NPOCPOYKM BMECTO
6a30BO NPOLIEHTHON cTaBkn) + 50
FPH KaXKApbliA pas, Koraa BO3HUKAET
npocpoyka No KpeauTy uim
npoveHTam Ha cymmy ot 100 rpH.

[MeHs

MeHsa = 0,24% oT cymMbl 0bLLEeit
3a/10/HKEHHOCTM (HauMcnseTcs 3a
KaXablii leHb NPOCPOYKM BMECTO
6a30B0Ii NPOLEHTHOI cTaBkK) + 100
FPH KaXabli pas, koraa Bo3HUKaeT
npocpoYKa no KpeauTy nnu
npoueHtam Ha cymmy ot 100 rpH
BTOpPOi Mecsl, noapsaa v 6onee.

500 rpH + 5% OT cymMbl

Wipac 3a0/HKEHHOCTU MO KpeauTy, C y4eToM
HaUYMCNEHHBIX N NPOCPOYEHHbIX
NPOLEHTOB N KOMUCCHUIA.

CtommocTb othopmneHus O rpH

Komuccus 3a 6e3HainyHblil nnatex B TCI M MHTEpPHET NOKYMKK O rpH



Pasmep exeMecsuHbIX naarexen
(BKkOYaAKOLLMX NNaTy 3a
1CNosib30BaHNe KPeAUTHbIX CPEACTB B
OTYETHOM Nepuoge)

MakcumanbHbIin pasmep KpeauTHOro
nmmuTa/kpeauTta

MUHUMaUTBbHBIV pa3Mep KpeanTHOro
nmvuta/kpegmTa

CpOK BHECEHNSA €XEMECAYHbIX
nnarexen

CTOVMMOCTb NpeaocTaB/eHns CnpaBku
0 3310/HKEHHOCTU

CTomMmoCTb NpeAocTaBneHns
BbIMWCKN MO KapTe B OTAENEHUN
6GaHKa 3a TekyLnii nepuog (TekyLnii
mMecay + 1 npeaplayLumin mecsuy

CTOMMOCTb NpefocTaBeHns
BbINVCKM MO KapTe B OTAENEHUN
6aHKa 3a npeaplaywe nepuoabl
(6onee Tekywiero mecay, + 1

npeabIoyLnin Mmecs):

Komuccusa 3a nonyyeHune 6anaHca Ha
yek B 6aHkomMatax MpusaTbaHka
(kpome yeka onepauuy CHATUA
HaJTMYHbIX)

KpeauTHblii gorosop

r. [HenponeTpoBCK, YKpauHa
20 ropga

aHHYUTETHaA CXemMa norawueHuns

50.000,00 rpH

1.000, 00 rpH

ycTaHaB/mBaeTcsi KpeanTHbIM
[l0roBOpOM;

BHOCUTCS K/IMEHTOM €XEMECSYHO, He
no3xe AHA MecAla, KOTOPbIM 6bl/1
odhopmMseH KpeauTHslin Orosop;
nepBblli NNaTex - B crieAyoLwem

MecsLe 0 Mecsila ohopmieHus
KpeauTHOro goroesopa

O rpH.

O rpH.

O rpH.

1rpH

BaHk: MYB/IMYHOE AKUVMOHEPHOE OBLWECTBO KOMMEPYECKUA BAHK "MPUBATBAHK, ¢ opHOii

CTOPOHbI, U

3aeMLuyuK: (PN0) (MHH) (DOKYMEHT yAOCTOBEPSIOLWNIA  NIMYHOCTD),

KoTopblli(as)

NpUcoeamnHAETCA K YCNOBUAM Y npasuiam npefoctas/ieHns 6aHKOBCKUX YCNYr B COOTBETCTBUN C €70 YC/I0BUSAMU
N NONOXeHNsMU cTaTbn 634 MpaxxaaHCKOro Kofekca YKpaviHbl, ¢ ApYroii CTOPOHbI.

3aemLlmK cornawiaeTcs ¢ YCNoBuUsSMWM U npaBuiamu npefoctaBneHus 6aHKOBCKUX YC/Yr, U3MI0KEHHbIMU Ha
WHTEpHET-caiiTe no agpecy: http://privatbank.ua/rules/ (ganee kak YcnoBusi) M 06A3yKTCS WX BbINOAHATb

Haanexalum o6pasom.


http://privatbank.ua/rules/

1.1. Kpegut. B nopsgke u Ha ycnoBusix, onpegeneHHbix KpegnTHeiM foroBopoM, baHk 06a3yeTcs npefoctaBuTb
3aemwmky Kpegut B pasmepe 1 Ha YCNoBUAX, YCTAHOBMIEHHbIX HacTOAWMM [oroBopoM, a 3aeMiwuk 06a3yeTcs
NPUHATb, OO/HKHLIM 06pPa3oM WCMNO/Mb30BaTb W BEPHYTb KPeaWUT W YnnatuTb MNPOLEHTbl 3a Nosfb3oBaHue
Kpegutowm, a Takxke Apyrue nnarexu B COOTBETCTBUN C YCNOBUAMU KpeguTHOro gorosopa.

1.2. Mo HacTosiwemy KpeanTHoMy AoroBopy BaHk npefocTaBnsieT 3aeMLUyKy KpeauT Ha TakuxX CyLLeCTBEHHbIX
YC/IOBUSIX:

1.2.1. O6wwii pasmep Kpegura: ( )
1.2.2. BamoTta Kpeguta rpuBHa

1.23. Uenb Kpeaura: ]I;IV?“TA%SMTenbcme HyXbl/noraweHme KpeamTHOro
1.2.4. JartaBblgaun Kpegura: « _»_ 20 ropa

1.2.5. ExemecsuHblii nnaTex go ___Mecsdua

1.2.6. JMaralNoraweHus: «_»_ 20 __ropa

1.2.7. TlpoueHTHasA CTaBKa, eXxemecsa4yHas: 0,01%, domkcupoBaHHas

1.2.8. ExemecsAuyHasa Komuccus 3,99% OT BblgaHHOro KpeauTta

1.2.9. AOCOMIOTHOE 3HaUeHUe yAOpOXaHUs Kpeguta _ [pH.

1.2.10. PeanbHas npoueHTHas cTaBKa rogqoBbIX %

1.2.9. CuyeTt 3aeMilynKa Ne 2909

1210, EXemecsuHblil pekoMeHAyeMblil nnaTex He FpH.

MeéeHblle E—

1.3. BExkemMecsi4HO B CpPOK YKasaHHblil B N.1.2.5. KpeauTHoro gorosopa 3aemMuimk 0683aH npefoctaBnsatb baHky
OEHeXHble cpefcTBa (eXeMecsuHblli nnatex) B pasMepe, AOCTATOYMHOM A1 noraleHus 3af0/MKEHHOCTU Mo
npoLeHTam.

1.4. OKoHuaTenbHoe noraileHve nNo Kpeanty 3aeMLUMK AO/MKEH OCYLLEeCTBUTL He Nno3fHee AaTbl yKa3aHHON B .
1.2.6. forosopa.

1.5. Mpn HapyweHun 3aeMLMKOM 06si3aTenbCTB MO NOralleHuo kpeawTa, B TOM uucne 06s3aTenbCeTs,
BO3HMKIUMX B COOTBETCTBUM C YC/MOBMSIMM W NpaBuiamy NpeaocTaBfeHnsi GaHKOBCKMX YCyr, 3aemuyyk
ynnaunsaeT baHKy neHto u WTpad B pasmepe ykasaHblx B YCOBUSX.

1.6. YcTtynka npaBa TpeboBaHus. BaHk nmeeT npaso, 6e3 A0NO/HMTENBHOMO corflacus 3aeMuumka, YCTynuTb
npaBo TpeboBaHUSA Ha KpeanTHbIA AOroBOp TPETLUM /IULAM.

[Jata + Bpems CyMMa CHATUSA MAEHTUMKATOP TPaH3aKLMm

Moanucb + neuatb BaHKa (3/1€KTPOHHbIE)
1.2.8. Mnowagxa rpaxkgaHCcKo-npaBoBbIX JOr0BOPOB

1.2.8. Nnowagka rpaxgaHCcKo-NnpaBoBbIX [OrOBOPOB

1.2.8.1.MHTepHeT-pecypc (Mnowanka), AOCTyNHbIA No agpecy https://privatbank.ua/ru/dogovir/ 1 ncnonb3yercs Oas NOMOLLU
Nosib30BaTENSAM 3aK/1H04aTh rPavKAaHCKO-NPaBoOBbie AOT0BOPbI MeXay CO60iA.

OpraHuzatopom [nowankn asnsetca komnanua MYBINUYHOE AKUMOHEPHOE OBLWECTBO KOMMEPYECK/N BAHK
«MPNBATBAHK».


https://privatbank.ua/ru/dogovir/
https://privatbank.ua/ru/dogovir/

1.2.8.2. MNpaBuna nonb3oBaHuna Maowankor rpaxgaHcKo-NPaBoBbIX 4OrOBOPOB - COBOKYNHOCTb pa3paboTaHHbix BaHkom nmpasun
noBefeHNs, KOTOPbIMKU OnpefenieHbl YCN0BUA UCNOb30BaHWA VIHTEpHeT-pecypca Mnowaaku, a takke npasa U 0683aHHOCTU ero
Monb3osaTeneil.

MpaBuna nonb3oBaHusl M10WAAKOW TPaXKAAHCKO-MPaBOBbLIX [OFOBOPOB SIB/ISIETCSI OTKPbITHIM M O6LEAOCTYNHbIM [AOKYMEHTOM.
MpaBuna nosib3oBaHusi MNOWAAKON rPpakaaHCKO-MPABOBbLIX AOTOBOPOB SIB/SIETCS HEOTbEM/IEMbIM NMPUIOKEHNEM K HACTOSILLEMY

[Jorosopy.

MpaBuna nosb3oBaHMA MNNoWaAKoNi rpakaaHCcKo-NpaBoBbIX JOr0BOPOB pa3MeLleHbl No agpecy: http://privatbank.ua/dogovir/terms.

1.2.8.3. O6sA3aTeNbHbLIM YC/IOBYEM MNPEAOCTaBNEHNsT yciyr [owaaku siBNsieTcs NpuHsATME W cobnogeHve [Monb3oBartenem
Tpe6oBaHWii U NpaBwIl, M3NOXEHHbLIX B MpaBuiax nonb3oBaHus MN1owWwaaKoi rpaxaaHCcKo-NpaBoBbIX 40TOBOPOB.

1.2.8.4. KnneHT cornawaeTcs, YTo U3MEHEHUA U/WN AONOSTHEHMS B AECTBYIOLLYI0 peaakuuto MpaBun nosnb3oBaHus Mnowaakoi
rpaXxgaHcKo-nNpaBOBbIX A0rOBOPOB BHOCATCA BaHKOM B OAHOCTOPOHHEM nopsigke. BaHk yBegomnsieT nosb3oBaTeneil o
NNaHNPyeMbIX W3MEHEHUAX MyTEM YBEAOMJSIEHUS O MNJIAHUPYEMbIX W3MEHEHUsIX wu/unu fgononHeHusix Mpasun 3a 15 gHein go
MOMeHTa ny6smkauun MNpaBuna B HOBOW pefakumm.

Monb3oBaTenb 06513aH CaMOCTOATE/TbHO perynspHo nposepATh MNpasuna Ha NpeaMeT UX NU3SMEHEHNS U / nnn poNoONHEHNS.

B cnyyae, ecnv nonb3oBare/ls He COMMAaceH C 3anjaHWpoBaHHLIMU U3MEHEHUSIMU W/WAU A0MNOoSHeHVUsIMU [paBui, OH 06si3aH
NUCbMEHHO YBeAoMUTL 06 3TOM BaHK 10 AHA ny6nvkauum Mpasun.

1.3.MNpunoxexus
1.3.1. AHKeTa-3asBEeHNEe O NPUCOEANHEHNN K YCNOBUAM 1 Npasuiam


http://privatbank.ua/dogovir/terms
http://privatbank.ua/dogovir/terms
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1.3.2. Ycnosws u npaewna NpegocTaB/eHns yCyr/BbinosHeHUs pa6oTt
1.3.2. YCNOBMA U NpaBuia npegocTaB/ieHus ycnyr/BbinosiHeHUs pabor.

1. Npeamet gorosopa

1.1. Hactosiwme Ycnosusa u npasuna npenoctaBneHuss YCyr/BbINONHEHUS paboT perynnpyroTt
B3aMMOOTHOLeHNA baHka u TpeTbero nvua (ganee - «/icnonHuTenb») No npeaocTasneHuto ycnyr/
BbINONHEHNO paboT BaHky. NepeyeHb ycnyr/paboT n nx CTOMMOCTb M3/10XeHbl B MpunoxeHun Ne
1, KoTOpoe £AB/MSIeTCA HEeOTbeM/IEMOI YacTbi HacTOAWMX YCNOBUWA U MpaBun npefoctaBneHus
yCnyr/BbINOSHEHNST Pa6OT.

1.2. MecTom npefocTaB/ieHns YCNyr/BbINO/THEHMA PaboT SABNAETCHA TEPPUTOPUSA YKparHbl.



1.3. Cpok npefocTaB/fieHUs1 YC/yr/BbINOMHEHUS pPaboT - C MOMEHTa 3aK/IYeHUs Mexay
WcnonHutenem n BbaHKkOM foroBopa O npefocTasB/ieHUn YCayr/BbiNONHEHUN paboT (panee -
«JloroBop») A0 MOJIHOTO WCMOJSIHEHUA CTOPOHaMM CBOMX 00s3aTeNnbCTB. MOMEHTOM 3ak/ioveHus
[oroBopa siBNsieTca 3anofiIHeHne aHKeTbl 06 odhopmaeHnn [loroBopa Ha canTe http://privatbank.ua/
, 4YTO conpoBoxgaetrcsa oTnpaBkoi OTP-napons ¢ MobunbHoro TenedoHa WcnonHutensa u
ABNAETCA NOATBEPXAEHNEM VICNONHUTENA Ha 3akioveHne [lorosopa.

1.4. [o npepocTaB/ieHUss YCyr/BbiNo/sHeHUs paboT baHky WcnonHuTens AO/HKEH MoAnucartb
AHKeTy-3asB/1eHe Ha 0dhopMIIEHNe KpeaUTHON kapThl baHka. [aHHas aHkeTa-3asiBfieHne BMecTe
C Ycnosusa v npasBusiaMy npefoctaBneHns yciyr/BbiNnofIHEHNS paboT aBnseTca [,oroBopom.

1.5. NcnonHutens npenocTasBnsAeT YCnyru/BbinosiHAeT paboTbl C CO6M0AeHMEeM B TOM 4uchne
pa3paboTaHHbIX BaHKOM MHCTPYKUWIA, pyKOBOACTB, NOCOOWI, METOAUYECKUX peKkoMeHaauunin. Ecnn
[EeNCTBYIOWMM 3aKoHOAATe/IbCTBOM  YKpauHbl YCTaHOB/IEHbI CPOKM 06paboTKM, WCMONHEHNUS
[IOKYMEHTOB (BXOgsLLein KoppecnoHaeHuuun), Wcnonuutens o06s3yeTcsa npefoctaBuTb ycryru/
BbINOMIHUTEL PaboTbl TakMM 06pa3oM, YTOObI yKa3aHHbIE CPOKM He ObIN HapyLUeHbl VIcnonHuTenem
n BaHkoM. Mpu yctaHoBNeHUM BaHKOM CpOKoB 06pabOTKM, UCNOMHEHUSA LOKYMEHTOB (BXOASLUEN
KoppecnoHaeHunn) icnonHutens 06a3yetcsa cobniogarb 3T Cpokn. CTOPOHbI AOroBOPU/INCH, YTO
yKasaHHble CPOKM MOTyT YyCTaHaB/IMBaTbCA B WHCTPYKUMAX, PYKOBOACTBAX, MNOCOOUSX,
MeToAMYEeCcKUX pekoMmeHgaumsax baHka.

1.6. Ycnyrn npepoctaBnawTcsa/paboTbl  BbINONHAWTCA  McnosiHuTeneM C  UCMNOJsb30BaHWEM
nporpaMMHbIX KOMMekcoB baHka ¢ cobrogeHrem npasus paboTbl B HUX.

1.7. KayectBo ycnyr/pabor no [oroBopy [AO/DKHO COOTBETCTBOBaTb  TpebOBaHUAM,
npenbasnseMbiM baHkoM, AaHHbIM JOrOBOPOM U AEeNCTBYOLMM 3aKOHOAATE/IbCTBOM YKpauHbl.

2. YcnoBusa npefocTas/ieHns YCyr/BbINoO/IHEHUSA paboT.

2.1. VicnonHwutesb npenocTaBnsAeT  YC/yru/BbINOMHAET paboTbl  SIMYHO. VcnonHutenb Mo
cornacosaHuio ¢ baHkoM vMMeeT npaBO 3a CBOM CYET Mpusfekatb K NpefoctaBneHuto ycnyr/
BbINOJIHEHWIO PaboT TPETbUX NN,

2.2. B cnyyae HEBO3MOXHOCTW MPefoCTaB/IEHUA YCNYT/BbINO/IHEHMA paboT B NOSIHOM 06beme Mo
BMHe baHka, baHk 06a3yeTca Bbinnatutb VicnonHUTesnio nnarty 3a gpaktnyeckn npefocTtas/ieHHble
YCNyrn/BbINOSIHEHHbIE PaBOThI.

2.3. ®aKkT npepocTaBneHnsa ycnyr/BbinosiHeHus pabot no JloroBopy noaTBepXaaetca AKTOM
NMPefoCTaB/IeHHbIX  YCNYI/BbIMO/IHEHHbIX PaboT, MoANMUCaHHbIM  06enmMu  CcTopoHaMy 6o
YNO/IHOMOYEHHbIMX ~ UMW JiMdaMn.  AKT  MPefOCTaB/IEHHbIX  YC/YT/BbINOMHEHHbIX  paboT
COCTaB/NSAETCA KaXblil KaneH4apHbI MecsL,.

3. NpaBa 1 064A3aHHOCTN CTOPOH

3.1. Ana npepoctaBneHUsa YCyr/BbINosHEHUS paboT no gaHHomy JloroBopy baHk 06s3yetcs
fonyctnte VicnonHutensa B nomelleHns baHka (CO6CTBEHHbIe, apeHayeMble U T.4.), TPefoCcTaBUTb
HeobxoAnMble AOKYMEeHTbI, MHhopMaumo, o6opyaoBaHue.

3.2. baHK wumeeT npaBo B Ji060e BpeMs MPOBEPUTb XOA4 W KayecTBO MNpefoCcTaB/IeHUA
VicnonHutenem ycnyr/BbinosiHeHs pabor.

3.3. WcnonHutenb 006A3yeTca npucTynatb K NpefocTaB/IeHUIO  YCNYT/BbINOSIHEHUIO paboT
CBOEBPEMEHHO, TO €CTb B TaKOW CpPOK, KOTOpPbIA ob6ecneunt cobniogeHne ycTaHoBMNeHHbIX n. 1.5
[JoroBopa cpokoB 06paboTku, UCMOMHEHUSA OOKYMEHTOB M He MpuMBELET K UX HapylieHuto. Ecnn
VicnonHuTens CBOEBPEMEHHO He MPUCTYNWI K NMPefoCcTaBNeHnto YC/yr/BbINOMHEHNIO paboT Nnbo
NpefocTaB/nsieT MUX HaCTO/IbKO MeAsIEHHO, YTO NpefocTaB/ieHNe MX B CPOK CTAaHOBUTCA SBHO
HEBO3MOXHbIM, BaHk nMeeT npaBo pacToprHyTb [JoroBop B OAHOCTOPOHHEM MOPSAKe 1 TpeboBaTb
BO3MELLEHUSA YObITKOB U ynnatbl HeycToWku. [loroBop pacTtopraetcsi baHKOM B OAHOCTOPOHHEM
nopsake B CaMOCTOATENIbHO ornpefeneHHy um garty. O pacTtopxeHun [orosopa VcnonHutesib
yBefomMmnaeTcs /obbiM yao6HbIM 4515 BaHka crnocobom.

3.4. Ecnn BO BpeMs npefocTas/ieHus YCyr/BbINOMHEHUS paboT cTaHeT o4yeBUAHbIM, YTO ycnyra/
pabota He O6yaeT npefocTas/ieHa/BbINOIHEHA Hag/iexawum obpasom, baHk umMeeT npaso
Has3HaunTb VICMoMHWUTENI0 CPOK A/191 yCTpaHeHUA HeLoCTaTKoB, a B C/lyyae OTkasa OT BbIMOSIHEHUA
AaHHOro TpeboBaHMA BbaHK MMmeeT MpaBO PacToprHyTb [OroBop B OOHOCTOPOHHEM MOpsAKe U
TpeboBaTb BO3MelLleHUs YObITKOB W yniaTbl HeycToilku. JloroBop pacTtopraetcss baHkom B
OLHOCTOPOHHEM MOPsAKe B CaAMOCTOATE/IbHO OnpefenieHHyo nm gaty. O pactopxeHun [orosopa
VicnonHutens yBegomnaeTcs nobbiM yaobHbIM and baHka cnoco6om.

3.5. TlockonbKy ycnyrv npefoctasnaTcsA/paboThl BbINOMHAKTCA B nomMeweHuax baHka, BaHk
MMeeT MpaBO OCYLEeCTBNATb hukcauuio (y4eT) BpemeHU npebbiBaHuA WCMOMHUTENSA B HUX W
BPEMEHW MNpefoCTaB/IeHUss WM  YCNYr/BbINOSIHEHUA pPaboT C MCNOMb30BaHWEM CrneunasbHbIX
MporpamMmmHbIX KOMM/IEKCOB baHka, NO3BOMAOLWMX OCYLLECTBNATL TaKON yYeT.

3.6. baHK nmeeT nNpaBo B OHOCTOPOHHEM MOPSALAKE YyCTaHaBNNBATb, U3MEHATb, OTMEHATbL Tapudbl
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3a npepoctaBfieHHble YCNYrn/BbINO/IHEHHbIE PaboTbl. KOHKPEeTHbIN Tapud ycTaHaB/MBaeTCcA B
3aBYCUMOCTH OT BUAA ycnyrn/paborsi.

3.7. N\cnonHutenb He NOAYMHAETCA NpaBuiamM BHYTPEHHENO TPYA0BOro pacrnopsaka baHka.

3.8. Ecnn B npouecce npenocTtasBsieHUs YCyr/BbINoNHeHUs paboT WcnonHutens A0onycTun
OTCTYN/IEHMs OT ycnoBuili [loroBopa, yXyAluvBLUME KavyecTBO Yycnyr/paboT, TO No TpeboBaHUo
BaHka OH 00653aH 6ecnnatHO YCTpaHUTb BCE BbISIBNIEHHbIE HeAOCTaTkKM B YCTaHOB/IEHHbIV
CTOpPOHaMM CPOK.

3.9. Ecnu MVcnonHutenb nNpu  BbINOAHEHUW [oroBopa nonyynn oOT baHka uHopmaumio,
OTHOCSALLYIOCA K 6aHKOBCKOI TaillHe /iMb60 SABNAILWYCH KOH(PUAEHUMAIbHOW, OH 0653yeTcs He
pasrnawlare ee TpeTbuM nmuam 6e3 cornacus baHka, B TOM 4uC/ie MOC/e PacTOPXEeHUS WUu
npekpatleHns atoro Jorosopa.

3.10. VicnonHuTtens 06s3yeTca HesaMeannTesIbHO coobWwuTL baHKy 0 dhakTax obpalleHns K Hemy
TPETLUX NNL, C Le/bio NonydYeHns nHdopmauum, OTHOCALWEeNnCA K 6aHKOBCKOM TaliHe 60 MHOM
KOHbmAeHUManNbHOM MHdopMaLmn.

3.11. VicnonHutesib 065a3yeTcsa MHOPMUPOBaTh YNO/THOMOYEHHbIX N1l baHka 06 M3BECTHbIX eMy
(haktax pasrnaweHns (yTeuks) CBeAEHWR, COCTaB/AWMX OGaHKOBCKYKD TaliHy, W WHYHO
KOHpMAEeHUMaIbHY NHPOPMAaLMI0 CO CTOPOHbI baHka.

3.12. B xoge BbinonHeHus [orosopa cnonHuTenbs UMeET npasBo nosiyyatb Y baHka Heob6xoanmble
pasbACHEeHUA, MHPOPMALNIO N OKYMEHTbI.

4. PNHaHCOBbIE YCNOBUA

4.1. TpepocTasnieHne ycyr/BbiNoNHEHNE paboT Mno [aHHOMY [OroBopy OCYLLEeCTBAAETCHA Ha
nnaTHo ocHoBe. CTOMMOCTb YcC/yr/paboT onpegenserca no dakty ux npefoctaBneHus Mo
pesynsTatam Kaaoro kasieHgapHoro mecsua (n.2.3 Jorosopa) M paccynTbiBaeTCsa MUCXo4A U3
yCTaHOB/IEHHbIX BaHKOM TapudioB.

4.2. CTOpOHbI A0roBOPW/INCL, YTO Yy VICNOMHWUTENS BO3HUKaET npaBO Ha MosyyeHue nnatbl no
AaHHOMY [JoroBopy TO/IbKO MPW YC/IOBUWM, YTO YCNYry npenoctaBeHbl/paboTbl BbINOIHEHbI UM B
nopsifke 1 Ha ycnoBUAX, OTOBOPEHHbIX 3TUM [JOroBOPOM.

4.3. CTOpOHbI [0roBOPW/IMCH, 4YTO C Tapudpamm 3a npefocTas/ieHHble YC/ayrm OO W nocrne
3akntoveHna [orosopa lWcnosiHuTenb CaMOCTOATE/NIbHO O3Hakam/iMBaeTCcs Ha ouunasibHOM
NHTepHeT-calite baHka no agpecy www.privatbank.ua B MpunoxeHun 1 K YCnosusim u npasuiam
npegocTasneHus ycayr/ BbINoONHeHNA pabot

CornacoaHve TapudoB Mexay CTopoHaMy Ha ByMakHOM HOcUTese He TpebyeTcs.

4.4, MoanucbiBas AaHHbIA [lOroBOp WM WUCNOMHAA €ro ycnosus, McnonHuTenb cornawiaetcs c
yCTaHOB/IeHHbIMWN BaHkoM Tapudamu (n.4.1, 4.3).

4.5. Onnata npefocTaBfeHHbIX YCAYr OCyLecTBNseTca B 6e3Ha/IMYHOW dopme nyTem
NepeyncrieHns AeHeXHbIX CPeACTB Ha TeKyLnii cyeT cnonHuTtens.

4.6. PacyeT CTOMMOCTU NpeAocTaB/IEHHbIX YCNyr ocyllecTBnseTca nogekagHo: ¢ 1 no 10 yucno
BKNounTenibHo, ¢ 11 no 20 uyucno BKAWYUTENBHO, C 21 NO nocnegHee 4YUC/0 Kaxaoro
KasleH4apHOro Mecsiua B COOTBETCTBUM C Tapudiamu, YCTaHOB/IEHHbIMY Ha AaTy npefocTas/ieHus
ycnyr 3aka3ymMkomM B nopsake, npegycmMoTpeHHom n.1.1 HacToswero Aorosopa.

5. OTBETCTBEHHOCTb CTOPOH

5.1. B cny4vyae HEeBbLINOSIHEHUA WAW HeHagnexawlero BbINO/IHEHUA MO BMHe lMcnonHutens
06a3aTenbCcTB, npeaycMoTpeHHbix n. 3.3, n.3.4, n.n. 3.9-3.11 pgoroeBopa, WcnonHutenb no
TpeboBaHMo 3akKasuuka yrniaunsaeT Wwrpad B TPEXKpaTHOM pa3mMepe Tapudia, yCTaHOB/IEHHOTO 3a
BbINOJSIHEHWE TOW onepauun nNo o6paboTke BXOASLLEN KOPPECNOHAEHUUN, CPOKM WU/MNn nopsgok
BbINOJ/THEHWNS KOTOPOW IcnonHuTenem 6b11m HapyLleHbl, 3a KaAblid Cyyai HapyLleHus.

5.2. YnnaTta HeycToilku He ocBoboxaaeT VcnonHutena oT BO3MELLEHUSA YObITKOB, NMPUYUHEHHbIX
BaHKy HeBbINOIHEHEM NTMO0 HeHa/1exall MM BbINoSHeHeM [Jorosopa.

5.3. CTOpoHbl 0CBOOOXAAOTCA OT OTBETCTBEHHOCTM 3@ HEBbLINO/IHEHME /B0 YacTuyHoe
BbINOJIHEHNE 00A3aTeNnbCTB Mo JJoroBopy, €c/nM Takoe HeBbINoNHeHne Mbo HeHa/iexallee
BbINO/IHEHWE ObINIO0 CNeACTBUEM [EeWCTBUA OOCTOSATENbCTB HENpPeofosIMMON CUsbl, BO3HUKLLUX
nocne nognucaHnsa [orosopa v KOTOpble He MO 6bITb NPeaycMOTPeHbl /IM60 npefoTBpaLLeHb!
CTOpOHamMM AOCTYMHbLIMU UM CpeacTBaMMU.

6. Cpok geilictBua [joroBopa

6.1. HacToswuin loroBop BCTynaeT B CU/ly C MOMEHTa ero nognucaHus CTopoHaMu 1 AencTeyeT o
MOJIHOIO €ro NUCNOJTHEHUS.

6.2. I3ameHeHne n gononHeHve [joroBopa AonyckaeTcs No B3aMMHOMY COr/1alleHnio CTOPOH.

6.3. CTOpOHbI MMEET NpaBo B O4HOCTOPOHHEM MNopsaKe pacToprHyTb Jorosop. Npu aTOM CTOpPOHA,
MHULMUpYOWas pacTopxeHne [loroBopa, Hanpasnser [Apyroin CTOpoHe yBeLOM/IeHME O
pacTtopXeHun [loroBopa C ykKa3aHMeM fJaTbl pacTopxeHus [orosopa. B cnyyae [A0OCPOYHOro



pactopxeHus [oroBopa o06f3aTenbCTBa CTOPOH MpekpawialwTca C  AaTbl, YKasaHHOW B
yBeZIOM/IEHNUN O pacTopXeHuu [loroBopa, 3a UCK/IYeHNeM 06s3aTenibCTB, NPefyCMOTPEHHbIX M.
3.9 - 3.11, JoroBopa, KOTopble ABNAIOTCA 00A3aTe/IbHbIMU 419 CTOPOH B TeyeHue 3 N1eT C MOMeHTa
3akoyeHua Jlorosopa.

6.4. Ecnn ycnosusiMy faHHoro [oroBopa npefycMOTPeH MHOWN NOPSAOK ero pacTopXEHUS HeXenn
yKasaHo B N.6.3, NonoXxeHusa n. 6.3 Ha Takue criyyam He pacnpoCcTpaHAoTCS.

7. VIHble ycnoBus

7.1. Hactosiwmin [loroBop 3ak/to4eH B COOTBETCTBUM C [paxAaHCKMM KOAEKCOM YKpauHbl U
APYTMMN akTamu rpaxgaHCKoro 3akoHoaare/bCTBa.

7.2. B cny4yasx, He npeaycMOTPEHHbIX [OroBopoM, CTOPOHbI PYKOBOACTBYHOTCHA [AEWCTBYHOLLUM
3aKoHOAaTeNbLCTBOM YKpauHsbl.

7.3. Cnopbl Mexay cTopoHamu [joroBopa paspeluaroTcs nyTem neperosopos, a B cryvyae, ec/in B
XO[le nNeperoBOpoB corfacMe [OCTUTHYTO He OygeT, Cropbl  paspewalTcd B MNOPSAKe,
npeaycMoTPEeHHOM 3aKoHO4AaTe/IbCTBOM YKpauHbl.
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KOHTpOnb 3-10 5-P 5-L 18 5.4
KOHTpOsb 11-20 3-P3-L 26 7.8
KOHTpOnb 21-30 4-P 4-L 36 10.8
KOHTpOsb 31-40 U-P U-L 65 19.5
s s
MopgrotoBka orBeta | d-k, 10 3
OrBet 3-10 6---5 20 6
OrBet 11-20 0--3 35 10.5




OtBeTt 21-30 2--4 55 16.5
OtBer 31-40 R-U 65 19.5
C6op cBepgeHuiA
(c3) z-s 15 45
nouytoBas oTnpaBKa | p-j 1 0.3
noaTBepxaeHne .
oTnpasku j-a 2.7 0.81
Knaccudmkauus f-ef-a f-1. f-
44-3anpoc AsTo | XXunbe B kpegut (He VIP) BCe 6paHuyn, Kpome n |’=>9’ ! 1.27 0.38
DNHO FICB !
Knaccudukauus
6paHum DNHO FICB | #2 4 12
EKB 9-e 4 1.2
OnpepgeneHune Tuna | «+»-E 7 2.1
e-c,e-w, e-x,e-
dkcnepTusa-e y, e-z,e-6,e- 9 2.7
i,e-s,e-7
C-W, C-X, C-Y,
c6op cBegeHuii - ¢ | c-z, c-6,c-d,c- | 15 4.5
S
c6op cBegeHUA d-z, d-w, d-x, 20 6
(c.3, o6wmi coop) d | d-y, d-6, d-i
MoaroTtoBka
KOMGUHUPOB.
oreerta (rno 6-k 9 2.7
Wa6oHy) - 6
KoHTponb k-b, k-5, k-I,k-
CNOXHbIN - K p 12 3.6
BepcTka
[OKyMeHTa - b b-l, b-p 4 12
noyTtoBasl oTnpaBKa | p-j 1 0.3
noaTeepxgeHne .
oTnpasku i-a 2.7 0.8
46-KOHTaKT ¢ KnueHTom 0-800 noAroToBka orBeTta | e-i, e-a 15 4.5
Knaccudmkauus E-a. f-n. F>9
47-nMcbMO NpeAnpuATUA O BO3BpaTe CPeAcTB Bce GpaHuu, Kpome F-@ ! 1.27 0.38
DNHO FICB
Knaccudmkauums
6paHum DNHO FICB | #2 4 12
EKB 9-f 4 1.2
f-c f-w f-o f-z
3KnepTmsa ;afFuJE{k 6 1.8

F-8




e-c e-i e-k e-d

e-6 e-w E-T E-
sroputhan O6-WE-8E- |5 15
aKneprusa R E-U E-Z E-Y

E-1E-@
orBer ﬂ'k 6-kh-kT- |5 21
KOHTpO/b g?(kélli(_%K' 6 1.8
noutoBasi oTNpaBKa | p-j 1 0.3
nogTeepxgeHue .
oTnpasku j-a 2.7 0.81
Knaccudmkauymsn f-efa f-1 f-

48 -AkTbl npoBepku MNdY/PeweHus, MpeteHsun MY BCe GpaHuu, Kpome n |’=>9’ ! 1.27 0.38
DNHO FICB !
Knaccudwmkauus
6panun DNHO FICB | #-2 4 4-2
EKB 9-e 4 1.2
aKnepTU3bI e-w e-d e-s 10 3
c6op cBegeHus w-d 15 4.5
KOHTpPO/b k-s 7 21
noAroToBKa
Bo3paxeHus/ d-k 20 6
Xanoobl
HanucaHuu c.3 ¢
3aK/IloUeHUEM s-a 20 6
noyrtoBasl oTnpasKa | p-j 1 0.3
noaTeepxaeHne .
oTnpaeku j-a 2.7 0.81
. Knaccudmkauus f-efa f-1 f-
60-CPOYHbIN 3anpoc ABTo | XXunbe B kpegut (He VIP) BCe 6paHuu, Kpome n |’=>9’ ! 1.27 0.38

DNHO FICB !
Knaccudmkauus
6panum DNHO FICB | #2 4 12
EKB 9-e 4 1.2
OnpepgeneHue Tuna | «+»-E 7 2.1
dkcneptusa - e g:‘év'z'_)é’eéyi’ 7 21
C6op cBepeHuin
(c.3, 06wwuii c6op) d-6 20 6
MoprotoBka
KOMOUVHUPOB.
orBerta (no G-k 9 2.7

WwabnoHy) - 6




KoHTponb

k-b, k-5, k-I,k-

CNOXHbIW - k p 7.5 2.25
BepcTka
AOKyMeHTa - b b-l, b-p 4 12
nouytoBas oTnpaBKa | p-j 1 0.3
noaTBepxpaeHne .
oTnpaBku j-a 2.7 0.81
Knaccudmkauus f-ef-a f-1. f-
61-BosBpart cpeacTtB (thus.nuua) Bce GpaHuu, Kpome n |’=>9’ ! 1.27 0.38
DNHO FICB !
Knaccudukauus
6paHum DNHO FICB | #2 4 12
EKB 9-e 4 1.2
OnpepgeneHune Tuna | «+»-E 7 2.1
e-x, e-d, e-r,
e-n e-2, e-m,
e-i, e-5, e-x,
aKcnepTusa e-d,e-r,u-x, |8 2.4
u-d, u-m, u-2,
u-i, u-5,u-a, e-
r, 2-d,2-x
MopgrotoBka otBeTa | d-x, d-k, d-a 10 3
KOHTPO/b OTBeTa k-1, k-a, k-p 7 21
X-s, x-d, x-ar
” - s, r-d x-y, x-
C6o0p cBefieHwmiA ¢, 5-d, 5-a, 5- 20 6
X
MOHUTOPUHI
OTpaGoTKMN
CNY)Xe6HbIX s-d, s-a, s-X 15 4.5
3anuncok, cBA3b C
agpecaTtom
NouCK AOKYMeHTOB | t-6 17 5.1
BblGOpKa
JOKYMEHTOB d-2 50 15
noyToBas oTnpaBKa | p-j 1 0.3
noaTBepxpaeHne .
oTNpaBku j-a 2.7 0.81
62 Tun 3anpockl knneHToB YBKIN dkcnepTusa E-z, e-d 30 9
OTBer D-k 20 6
KoHTposnb K-p 12 3.6
Knaccudmkayus fefa f-1 f-
72-3anpoc ABToDKunbe (cTpaxoBaHue) BCe GpaHun, Kpome nE>9 1.27 0.38

DNHO FICB




Knaccudumkauus

6paHum DNHO FICB | #2 4 1.2

EKB 9-e 4 1.2

OnpepgeneHune Tuna | «+»-E 7 2.1
e-c,e-w, e-x,e-

dkcnepTusa-e y, e-z,e-6,e- 9 2.7
i,e-s,e-7

c6op cBegeHuUiA d-z, d-w, d-x, 20 6

(c.3, o6wumii c6op) d | d-y, d-6, d-i

MoarotoBka

KOMOUVHUPOB.

oTBeTa (1o 6-k 7.93 2.38

WwabnoHy) - 6

KoHTponb k-b, k-5, k-1,k-

CNOXHbIW - k p 9.5 2.85

BepcTka

OOKyMeHTa - b b-l, b-p 4 4-2

nouytoBasli oTNpaBKa | p-j 1 0.3

nogTeepxaeHue .

oTnpaeku j-a 2.7 0.81

Knaccudmkauyumsn f-efa f-1 f-

74-0O6palleHns aponuTpaxHbIX ynpaB-X/INMKBNgaTopoB BCe GpaHuu, Kpome n I’:>9’ ! 1.27 0.38

DNHO FICB !

Knaccudumkauusn

6panun DNHO FICB | #-2 4 1.2

EKB 9-e 4 1.2

KOHTpPO/b 1Ay 2.

(npocToii) 31, 3-v, 3-p 9.2 2.76

KOHTpPO/b 4-l, 4-a, 4-v, 4-

(CNoXHbIiA) b, 4-p 12 3.96

MopgrotoBka

NONIOKUTENIbHOTO %:4’ 2h2b, 1126 3.78

oTBeTta p

MoproToBKa oTkasa gg’ 01,0 | 1.8

HectaHpapTHbI

c6op cBegeHUiA z-s 10 3

onepaunoHucTamm
e-z, e-2, e-0,

3kcnepTunsa e-i, e-x, e-y, 20 6
e-4, e-a

BepcTka naketa

[OKyMEHTOR b-l, b-4, b-p 4 1.2

nouytoBasl oTnpaBKa | p-j 1 0.3




noaTBepXaeHne

oTNpaBKu j-a 2.7 0.81
Knaccudmkayms f-efa f-1 f-

76-3anpocbl aygUTOPCKOI KOMMaHU1 BCe GpaHun, Kpome n I’:>9’ ! 1.27 0.38
DNHO FICB !
Knaccudwmkauus
6paHun DNHO FICB | #-2 4 12
EKB 9-e 4 1.2
nogroroska oTkasa | 0-k 10 3
noAroToBska cl3 z-s, z-k 15 4.5
aKcnepTusa e-z, e-0 11 3.3
noAroToBka
NoI0XUTE/IbLHOro 2-k 20 6
oTBeTa

k-b, k-1, k-p,

KoHTponb k-a 10 3
OxupgaHue
cBefieHui s-2 5 15
BepcTka naketa
OOKYMEHTOB b-l, b-p 4 12
noutoBas oTnpaBKa | p-j 1 0.3
noaTsepxaeHne .
oTnpaekm j-a 2.7 0.81
Knaccudmkauus f-efa f-1. f-

77-NnatHbliA 3anpoc ABToDKunbe B kpeguT (He VIP) BCe 6paHun, Kpome nE>9 1.27 0.38
DNHO FICB ’
Knaccudukauusa
6panum DNHO FICB | #2 4 12
OnpepgeneHune Tuna | «+»-E 7 2.1
EKB 9-e 4 1.2

} e-w,e-X,e-y,

AKcnepTtusa - e -6, e-d, e-i 7 21
C6op cBepeHuin
(c.3, 06wuii c6op) d d-6 20 6
MoprotoBka
KOMOVHUPOB.
oreerta (no G-k 9 2.7
WwabnoHy) - 6
KoHTponb k-b, k-5, k-1,k-
CNOXHbIW - k p 75 2.25
BepcTka b-I, b-p 4 1.2

AokymeHTa - b




nouytoBas oTNpaBKa | p-j 1 0.3
noaTBepxaeHne .
oTnpaBku j-a 2.7 0.81
Knaccudmkauus f-ef-a f-1. f-
78-3anpochbl IopuANYECcKnX nuL, Bce GpaHuu, Kpome n |’=>9’ ! 1.27 0.38
DNHO FICB !
Knaccudukauus
6paHum DNHO FICB | #2 4 12
EKB 9-e 4 1.2
e-x, e-0, e-n,
e-d, e-i, e-y,
e-1, e-c, e-r,
e-z, e-2,e-q,
aKkcnepTusa e-5,e-w,e-g,e- | 8 2.4
h,e-m,e-o,u-
d,u-x, u-a e-t
E-@, 7-a, 7-
d,7-0, u-7
?U‘J’Qg%‘:ska oTKasza | 9.3,0-x,0-a |10 3
KOHTPOJIb OTKa3a 3-,3-a,3-p 7 2.1
nogrotoBka oreeta | d-k, d-x, d-a, 20 6
(He wWabnoH) d-b D-8
KOHTPOJIb OTBETa 1 koa ke
(He wa6non) k-1, k-a, k-p 10.8 3.24
c6op cBegeHuii ;i' x-d, x-0, | 45 45
NOUCK AOKYMeHTOB | t-6 17 5.1
BblIGOpKa
LOKYMEHTOB B-d 50 15
BepcTka B-1 b- 4 1.2
[OKyMeHTa P :
MoHuTOpUHr
0TpaboTKu s-d, s-0, s-a,
CNyXe6HbIX 4-a, 4-d, 4-s, | 20 6
3anucok, CBA3b C 4-0
ajjpecatom
nouToBas oTnpaBKa | p-j 1 0.3
noaTBepxpaeHne .
oTNpaBKu j-a 2.7 0.81
Knaccudmkauus f-ef-a f-1. f-
80-3anpocbl TNC Bce GpaHuu, Kpome n |’=>9’ ! 1.27 0.38
DNHO FICB !
Knaccudumkauus
6paHum DNHO FICB | #9 4 12
EKB 9-e 4 1.2




dkcnepTusa e-0 7 2.1
e-a, e-i, e-n

CnoxHas o) !
3KcnepTUsa g:g’ :_'5(’ :_'33"’ 10 3
Onep. Coop .
cBeaeHMii i-2 i-q 15 4.5
KoHTponb
(npocToii) 3-l, 3-p 6 1.8
KoHTponb 4-1, 4-b, 4-p, 7 21
(cnoxHbIit) k-a, k-p )
HanucaHwne
cnye6Hom z-s, z-k, z-2 Z-
3anucku, céop T 16 48
cBefeHuiA
MopgroroBka oTkasa | 0-3 6 1.8
MoarortoBka
MoMIOXUTENbHOIo 2-4. 15 4.5
oTBeTa
OxungaHue
cBefeHuin 5-2 5 15
BepcTka naketa
OOKYMEHTOB b-l, b-p 4 12
nouytoBas oTnpaBKa | p-j 1 0.3
noaTsepxpaeHne i
oTnpaekm j-a 2.7 0.81
Knaccudmkauus f-efa f-1 f-

81-NaYy (MUKO) BCe G6paHun, Kpome o 1.27 0.38
DNHO FICB n, F>9
Knaccudmkauus
6panum DNHO FICB | #2 4 12
EKB 9-e 4 1.2
aknepTm3a E'g_g'é_:'z e 17 21
oTser 2-k 10 3
C6op cBefeHuiA Z-s 15 4.5
KOHTPOJIb k-ak-bk-lk-p|7 21
BepcTKa b-1 b-p 4 1.2
nouToBas oTnpaBKa | p-j 1 0.3
noaTBepxpaeHne j-a 27 0.81

oTnpaBKu




Knaccudumkauus

83-3anpochbl agBOKaTOB/genyTaToB BCce 6paHuun, Kpome L’el’;;% Lt 1197 0.38
DNHO FICB !
Knaccudmkauus
6panun DNHO FICB | #-9 4 12
EKB 9-e 4 1.2
3kcnepTusa e-2, e-0, e-i,
BOKYMeHTa e-z, e-t, e-w 12 36
nogroroska oTkasa | 0-k 10 3
noAroToBka
MoJIOXXUTENbHOIo 2-k 15 4.5
oTBeTa
KoHTponb k-1, k-p, k-b 15 4.5
C6op cBefeHuiA z-s, z-k, z-2 20 6
OxupaHue
cBefieHui s-2 5 15
BepcTtka naketa b-1, b-4, b-e, a 1.2
[AOKYMEHTOB b-p .
noutoBas oTnpaBKa | p-j 1 0.3
noATsepxaeHue i
oTnpaeku j-a 2.7 0.81
Knaccudmkauus f-efa f-1. f-
86-O6pallyeHne KIMEHTOB NO KpeguTam BCe 6paHuu, Kpome n |’=>9’ ! 1.27 0.38
DNHO FICB ’
Knaccudukauusa y
6panum DNHO FICB | #2 4 12
EKB 9-e 4 1.2
Onep. Coop
cBeAeHNiA «+»-E 7 2.1
e-c,e-w, e-x,e-
) y, e-z,e-6, e-
JKcnepTusa - e i.e-s E-T 2-6 9 2.7
e-r
C-W, C-X, C-Y,
c6op cBegeHuii -c¢ | c-z,c-6,c-d, |9 2.7
c-i,c-s
c6op cBegeHUiA d-z, d-w, d- 10 3
(c.3, o6wuii céop) d | x,d-y, d-6, d-i
MoprotoBka
KOMOUVHUPOB.
oreeta (no G-k 8 24
WwabnoHy) - 6
MOUCK AOKYMEHTOB | t-6 17 5.1




BblGOpKa

OOKYMEHTOB d-2 50 15
KoHTponb k-b, k-5, k-I,k- 10 3
CNOXHbI - k p
BepcTka
AOKyMeHTa - b b-l, b-p 4 12
nouytoBasl oTnpaBKa | p-j 1 0.3
noaTBepxaeHne .
oTNpaBku j-a 2.7 0.81
Knaccudmkauus fefa f-1 f-

91-)Kano6a Ha coTpyaHuka BaHka Bce GpaHuu, Kpome n |’=>9’ ! 1.27 0.38
DNHO FICB !
Knaccudukauus
6paHum DNHO FICB | #2 4 12
EKB 9-e 4 1.2
OnpepgeneHune Tuna | «+»-E 7 2.1

e-d, e-x, e-n
aKkcnepTusa E-@ @-D E-Z | 10 3
Z-D

MopgroroBka oTBeTa
(wa6noH) d-k, d-x,d-a 7 21
KOHTPOJIb OTBETa 1 ken ke
(a6noH) k-1, k-p, k-a 10 3
C6op cBegeHuii X-s, x-d, x-a 15 4.5
MoOHUTOpPUHT
OTpPaGoTKMN
CNyXe6GHbIX s-d, s-a 20 6
3anuncok, cBA3b C
agpecaTtom
nouytoBasi OTNpaBKa | p-j 1 0.3
noaTeepxaeHne .
oTnpaeku j-a 2.7 0.81
Knaccudmkauus f-ef-a f-1. f-

92-3anpoc 3-ro nuuya BCe GpaHuu, Kpome n |’=>9’ ! 1.27 0.38
DNHO FICB !
Knaccudmkauums
6paHum DNHO FICB | 72 4 12
EKB 9-e 4 1.2
OnpepgeneHune Tuna | «+»-E 7 2.1
dkcnepTusa
AOKyMeHTa e-d, e-c E-X 10 3
nogroroska oreeta | d-k 9 2.7




KoHTponb k-p, k-1, k-b 10 3
BepcTia B-l b-p 4 1.2
[OKYMeHTa
C6op cBefeHwMii
(c3) c-s, 10 3
OxuaaHue
cBefileHui s-d, 4 12
noutoBasi oTNpaBKa | p-j 1 0.3
nogTeepxaeHue :
oTnpasku j-a 2.7 0.81
Knaccudmkauyms f-efa f-1 f-
93-npepgocTaBrieHne BbINMUCOK/CNpPaBOK BCe GpaHuu, Kpome n |’=>9’ ! 1.27 0.38
DNHO FICB !
Knaccudwmkauus
6panun DNHO FICB | #-2 4 4-2
EKB 9-e 4 1.2
OnpepgeneHve Tuna | «+»-E 7 2.1
dkcnepTusa e-d, e-c, e-z, 7 21
[OKYMeHTa e-x e-t :
nogrotoBka oreeta | d-k 9 2.7
NnouCK AOKYMeHTOB | t-6 17 5.1
BblGOpKa
[OKyMEHTOB d-2 D-B 50 15
KoHTponb k-l, k-p, k-b 10 3
Bepctka B-l b-p 4 1.2
AOKYyMeHTa
C6op cBefeHuiA
(c3) z-s, z-C, 10 3
OxungaHue
cBeaeHMii s-d, c-d 4 1.2
noyToBasl oTnpasKa | p-j 1 0.3
noaTeepxaeHne .
oTnpasky i-a 2.7 0.81
Knaccudmkauus f-efa f-1. f-
98 Tun UHkacco (FHA) BCe G6paHun, Kpome nE>9 1.27 0.38
DNHO FICB !
Knaccudmkauus
6paHun DNHO FICB | #-2 4 12
EKB 9-e 2.7 0.8




e-ie-ye-re-z

aKnepTusa e-ue-we-de-| 6 1.8
k
w-d w-y w-i
o W-Z W-U W-r
c6op cBegeHUA w-K W-s W-q 10 3
W-C
HanoXxeHuelcHATHe
Apecta q-c g-s t-d 4 1.2
oTBeT d-ld-hd -p 4 1.2
k-i k-d k-y k-z
KOHTpPOsb k-u k-rk-sk- |6 1.8
w k-q
KOHTpPO/b OTBeTa h-1 h-p 3 0.9
nouytoBas oTnpaBKa | p-j 1 0.3
noaTBepxpaeHne .
oTnpaekm j-a 2.7 0.81
30 Tun -3anpocbl CBY NnouCK AOKYMeHTOB | t-6 17 5.1
BblGOpKa
LOKYMEHTOB d-2 50 15
[Jo6uBaHue
Bce Tunbl YKpauHa, A-BaHk Bce 6paHumn kpome FICB/DNHO (5, PEKBU3NTOB B f-e,f-a, -1, f- 1.27 0.38
6,17,18,22,23,30,11,31,36,38,39,49,50,53,55,56,63,65,66,67,68,73,82,84,85) | MpomuHe (YkpauHal | n, F>9 : :
A-BaHK)
3aBegeHue B
MpomMuHb
BO3BpaToOB CyA0B
(n3smeHeHune :
FICB,DNHO/Tun 56,55 NOACYAHOCTH, #-e 4.05 1.22
NoBTOpPHaA nogava,
ycTpaHeHue
HEeAOCTaTKOB)
Perucrtpauus
FICB,DNHO/Tun 7/38 NOBECTOK #-e 5.7 1.71
Perncrpauus UHbIX
FICB,DNHO0/Tun 5,6,18,39,53,64,66,49,50, 13,83,36,85,63,30,11,31,84,
17,22,38,67,68,49,50,63,65,17,22,67,68 AOKYMEHTOB B #-e 8 24
pomuHe
Perncrpauust MHbIX
FICB,DNHO/Tun 11, 31,13,21,36,30,82,84 n 85 AOKYMEHTOB B #-e 4 1.2
MpomMmuHe
Ucxopawan koppecnoHgeHuusa: NpusarbaHk + A-baHk
neyarb, noytroBasi s
UK, Bce Tunsbi ¢ 10 no 93, kpome 19, 64 oTnpaeka I-j, p-j 0.3
noaTeepxpaeHne j-a 0.81

oTnpaBKn




neyartb, noytoBas

UK, 19 Tun oTnpaeka P-i 0.3
noaTBepxaeHue .
oTnpaBKu I-m 0.65
neyarb, noyToBas .

UK, 64 Tun oTnpaeka p-i 0.3
noaTBepxaeHue .
oTnpaBKu I-s 0.65
neyatb, noyToBas .

BK no tunam KO/ 13, 21, 30, 31, 36, 54, 73, 82, 84, 85 oTnpaeka P-j 1 0.3
noaTBepxaeHue .
oTNpaBKu i-s 2.7 0.81

Bxopgsauwasn koppecnoHgeHuusa: MKMNbB
Jo6uBaHue

6,10,12,19,21,26,30,33,36,42,43 PEKBU3UTOB B f->e 1.3 0.39
MpomuHe (Poccus)
Jo6uBaHue

54 PEKBU3NTOB B f-->1i 1.3 0.39
MpomuHe (Poccus)

f-->ilcl0

Jo6uBaHue

25 PEeKBU3NTOB B ;ﬂagﬁfg?"e 15 0.45
MpomuHe (Poccus) EKB
JAo6uBaHue

OoCTaJIbHbl€e TUMNbI PEKBU3NTOB B f-a, f-1, f-n 1.3 0.39
MpomuHe (Poccus)

) COpTMpPOBKa oAl

10-HanoxeHue apecta [OKYMEHTOB e-c, e-5 0.3 0.09
z"g‘;‘lﬁg;ma ¢-5,¢c0,cz |5 1.5
a2 e-w 15 45
MoprotoBka
nonoxur.oreetaB | 2-k 7 21
rmc
noaroTtoBka otkasa | 0-k 6 1.8
npocToii KoHTponb | k-p, k-v, k-a 7 2.1

) ) COpPTMpPOBKa " oAl

15-ocBOGOXAEHUE U3-NOA apecTa [OKyMEHTOB e-c, e-5 0.3 0.09
ﬁ';%r(':‘i';;ma ¢-5,¢0,cz |5 15
oo 2 e-w 15 45
nogroroska oTkasa | 0-k 6 1.8




npocToii KoHTponb | k-p, k-v, k-a 7 2.1
MoprotoBKa
NMoJsIOXUT.OTBETA B 2-k 7 2.1
rmc
6-3anpocbl cyeGHbIX NPUCTABOB KoHTponb &%’ kvkb g 15
MogroroBKa oTBETA E,'k’ 2-b2-32-| g 15
Bepcrka b-I, b-p 4.8 1.2
BOKyMeHTa ’ ) :
e-i,e-0e-5,
AkcnepTusa e-S, e-a 3 0.9
Jlopa6oTka oTBeTa )
npu KoHTpone 3-p 5 15
OTKas 0-p 0-K 4 1.2
33-3anpocbl UPHC MoprotoBka oTBeTa | 2-p, 2-4, 2-3 8 24
dkcnepTusa e-0, e-x, e-z 35 1.05
OTKas 0-p 7 2.1
npocToii KOHTponb | 3-4, 3-p 4 1.2
KoHTponb 4-p 7 2.1
MoaroTtoBka
KOMGUHUPOBAHHOIO | 6-p 6-4 15 4.5
oTBeTa
42-nCbMEeHHbI 3anpoc OT areHTa dkcnepTnsa e-i, e-d, e-z 10 3
KOHTpPO/b k-, k-v K-P 14 4.2
OxungaHue
cBefeHuii s-d 5 15
MopgrotoBka orBeTta | d-k 15 4.5
C6op cBepgeHui
(c3) z-s 6 1.8
43-nUcbMeHHbI 3anNpoc OT roc.opraHa no BOMNPOCy areHTa KkcnepTnsa e-i, e-d, e-z 15 4.5
KOHTPOJ1b k-1, k-v K-P 15 4.5
OxuaaHue
cBefeHuin s-d 5 1.5
MoarotoBka oTeeta | d-k, 15 4.5
C6op cBefeHwmi 2-s 6 1.8

(c3)




dkcnepTusa

Can6pupxe

12-06palyeHuns KINeHToB AOKyMeHTa (B TOM e-i, e-d, e>u 15 4.5
yucne c.3)
OGpaGoTka
HeCcTaHAAPTHBbIX A A
Xanob6 (ykasarb d-4, e-4 15 4.5
pecpepeHc)
KoHTponb (He no
wa6oHy) 4-p, 4-d 17 5.1
HecTaHpapTHbI
c6op cBegeHUA :
onepalnoHNCTOM -4 30 9
HonP
e-c, e-2, e-a,
e-s, e-X, e-y,e-
26-06paLeHUs K/IMEHTOB dkcnepTusa w,e-z,e-i,e- 20 6
r,e-0, y-6 e-w
,e-5,e-3
noAroToBka oTBeTa g:z’ 21, 2:b, 1 29 6
MoaroTtoBKa oTkasa | 2-3, 6 1.8
k-1, k-b, k-a,
KoHTponb k-e, k-2, k-c, | 17 5.1
k-p
MoarotoBKa oTBETA
no 3aKno4eHuno
(oTBeT + c3) uepes c-2 12 36
na
19 Tun dkcnepTusa e-d, e-a, e-s 7 2.1
CG6op cBegeHui S-d 7 21
MoarotoBka oTeBeTa | d-k 15 4.5
KoHTponb k-p 5 1.5
25 tun (PN) JknepTusa 0-0 o-c 5 1.5
OTBet H-k 0-k 6 1.8
KoHTposnb K-l 5 1.5
Bxopgsauan koppecnoHaeHumsa: Npysusa
] HaNoXeHue apecTa | : o :
10-HanoxeHue apecta B CailGpumKe i-3i-Z 5 1.5
15-cHATUE apecTa CHsATME apecTa B i-3i-Z 5 1.5

1.3.3. AHKeTa-3asiB/IeHNE Ha NOAK/0YEHNE K ycyre "OkBanpuHr”



AHkeTa-3aaBNeHne Ha NoAKNYEHNE K yenyre «3KkBanpuHr» N2 oT . .20 r.

JaHHble ToproBua

HOpuonyeckoe HaMMeHOBaHWe TOProBuUA: ‘ ‘

CokpaleHHoe HaMMeHoBaHWe IPUANYecKoro nuua: ‘ ‘

HOpuanyecknii agpec Toproeua: | ‘

JaHHble To4kM peanunsaummn Tosapos (ycnyr)

HaumeHoBaHWe TOProBoil TOYKK ANs OTOOpaXeHus Ha Yeke U B SMS-coobuwernnn (max 20 cumeonos)

Ha yKpauHCKkoM asbike ‘ \ ‘ | | | \ || ‘ \ [ \ | natwkmet | ‘ | | | ‘ | ‘ ] ‘ | || BEER

MouToBblil agpec TOYKU peanu3auum TOBapoRB:

Fopop Ynuua ‘ Jom Kopnyc ‘ TL, ‘ ‘
Anpec anekTpoHHo i noyTel (E-mail) ‘
Afpec UHTEPHET-MarasuHa ‘
Bup nesitensHocTy (acCOPTUMEHT TOBApPOB/yCnyr): ‘
OTeeTcTBEHHOE nuULo no padoTte ¢ POS-TepmuHanom (. U. 0.)
Mo0. Ten.: ‘ Pab. Ten.:
PeKBM3UTbI 4N BO3MELLEeHUA CPeACcTB 3a pacyeTHoe 0GCNY)XUBaHWe onepauuii No NnaTeXHbiM KapTam
TekyLLuWiA cHeT: l BaHk: 1 ErPNoy: M®pO:
Tapudbl

KapTtel MpuBaTtBaHka KapTbl Apyrnx ykpanHckux v 3apyoexXHbiX 6aHKOR DUKCUpOBaHHAA KoMUccua*

T 1
Komuccua, % oT obopoTta j | ‘
CpOK BO3MelLLeHna ‘ ‘ ‘ * (DMKCHPOBAHHAA KOMUCCKA DyeT Ha4uCNeHa NepBoro YMcna Kaxgoro Mecaua.
Cepsuc «Y4yer paboyero BpemeHu» | | fla | Her CepBuc «<HoTapuaneHble nnatexu» | |fa | |Her
YyacTre B ANCKOHTHBLIX M BOHYCHBLIX Nporpammax’™
Mporpamma nosinbHocTH «BoHyc Mniocy»: pasmep GoHyca ‘
AWCKOHTHbI Knyd «MpueatbaHk VIP»: paaMep auckoHTa no kapram: Gold Platinum l Infinite/Elite (Signia)

* Toproeey, 0683aH Pa3IMECTUTE MHGOPMALMOHHEIE MATEPUANK! (HAKNEMKK, AUMNOMBI, CTUKEPE 1 AD.) 06 YYacTUM B UCKOHTHEIX M GOHYCHBIX NporpamMmax GaHka Npu BXoe, a Takke B MecTax pacyeTa
no KapTam B nomelyeHi TCM.

«boHyc Nnoc»
Standart L‘ Elite | | ExemecayHad KoMUccHa TPH Paamep GoHyca %

Yem otnuyarTcs nporpammel «BoHyc Mmoc Elite» u «BoHyc Mnioc Standard»

Standart Elite Standart Elite

PaamMelleHre To4KI Ha caidTe, v v Otnpaeka SMS npy NOAKNIOHEHUA 500 SMS 1000 SMS
B MOGUIIEHOM MPUNOXEHIM «YMHbIe» SMS no 6ase GaHKka - v
MepconankHan cTpaHuua Ha caiTe & Y BecnnaTHble U neranbHbie SMS & v
Paamewerwne B Gnoke «Ton-napTHepbl» _ v IKCKMIO3MBHOE BpeHANpOBaHI1e _ v
Ha caiiTe TOProBO TOHKK
5;1:;:_2 Gnoke «HosocTw/Akuum» = % KapThbl NOANLHOCTU G Balumm AnsaiiHom - v

M'wBkaa cucTema npegocTaBneHus oHyca - v
MepcoranebHbIi MeHemxep - v

CToMmocTb



1.3.4. AHKeTa-3as1B/IEHNE Ha KOMMNEKCHOE 06CNyXnBaHne

CMOTpUTE YKparHCKYH0 BEPCHULO.
1.3.5. AHKeTa-3asiB/ieHMe Ha KOMMNJIEKCHOE 06CnyXnBaHme (6e3 Tekyllero cyeta B baHke)

CMOTpUTE YKPaAMHCKYHO BEPCUIO.
1.3.6. [joroBop npucoefnHeHns K pasgeny "Kpegut Ha npuobpeTteHune Tonavea”

AOroBOP NMPUCOEAVNHEHNA Ne

20 T

Mbl, Hwxenognucaswuecs, MYB/IMYHOE AKUMOHEPHOE OBLUECTBO KOMMEPYECKWUA
BAHK «MPUBATBAHK» topuanyeckuii agpec kotoporo: 49094, r. [HenponeTtpoBck, Y.
HabepexHasa Mobeabl, 50, kog B EFPMOY 14360570, uMeHyeMoe B AasibHelleM - «baHk», B

nvue (aomkHocTb, @.1.0.) , OEeNCTBYKOLWEr0O Ha OCHOBaHMK

: c ofHoOW CTOPOHbI, "

opUANYECKUIA afpec KOTOPOro: , L. , kog B EIPMNOY ,

MMeHyeMblil (af) B JasibHelweM «3aeMLmK», B uue (momxHoctb, ®.1.0.)

, [eWCTBylLlero Ha OCHOBaHUK (YctaBa, [MonoxeHwus,
Ceugetenbctea, Boinucku, Beinucke) , C ApYroi CTOpPOHBbI,

n YACTHOE AKUMOHEPHOE OBLUECTBO «CTPAXOBAA KOMMAHUA «NHIOCCTPAX»,
topngndecknii agpec kotoporo: 49000, r. JHenponeTpoBck, yn. HabepexHasa Mobeapl, 32, Koa B
ErPMNOY 33248430, umeHyemoe B pAanbHeilem «Mopyuutenb», B nvue CHUTKUH Cepres
Buktoposuua, nacnopt cepua AK Homep 168775, BbigaH Oktabpbckum PO AY YMB/ YkpaunHb! B
[OHenponetpoBckoin 06n. 04.05.1998 roga, MecTo XutenbcTBa KoToporo: 49094, T
[HenponeTpoBck, yn. HabepexHasn Mobeabl, 4. 46, 4ENCTBYIOLWENO HA OCHOBaHUN [JOBEPEHHOCTH
Ne 3.37.7.0.0/4-731 ot 25.01.2013 roga C TpeTbel CTOPOHbI, BMECTE MMeEHYyeMble «CTOPOHbI»,
3aK/1UNIN HACTOALLMI LOrOBOP NPUCOEANHEHNS O HXKECeAyoLeM:

1. NIPEAMET AOIOBOPA.
1.1. BaHK Npy Ha/IMunnm CBOBOAHLIX [OEHEXHbIX CPeACTB 00SA3yeTcs NpefocTaBUTb 3aeMLLUKY
KpeauT B pasmepe cornacHo n. A.1 HacTosawero JloroBopa npucoeanHeHns, ¢ IMMUTOM U Ha Lenu,
yKasaHHble B n. A.2 HacTtosilero [loroBopa npucoeguHeHus, He no3gHee 5 AHell ¢ MOMEHTa,
yKaszaHHOro B Tpetbem absaue n. 3.2.3.2.1.2 YcnoBuid 1 npaBui npegocTtaBneHns 6aHKOBCKUX
ycnyr, B OOMeH Ha o00fA3arenbCTBO 3aeMuivMka Mo BO3BpaTy KpeauTta, ynnare MpoLeHTOoB,
BO3HarpaxaeHus, B OroBOpPeHHble HacToALWMM [OoroBopomM NpucoeHEHNSA CPOKU.

A. CYWWECTBEHHbIE YCNOBUA KPEANTOBAHUWA.
A.l. Bug kpeauta - BO306HOBNSieMast KpeanTHasa NINHKUS.

A.2. lumunT Hactosuwero [oroBopa npucoeanHEeHUs: ( )
.0,00 undppamun (cnosamn) 00, B TOM YKUC/Ie Ha cnepyowme uenu:

B pasmepe ( ) .0,00 yndgppamn (cnosammn) 00 |, Ha
npuobpeTeHne TonmMea y NnapTHEPOB rpynnbl "ABmac”,

B pasmepe ( ) .0, 00 ymdppamu (cnosamn) 00 | Ha ynnary

CTpaxoBbIX NnaTtexen B crydyasx U B nopsigke, npegycMoTpeHHbix n.n. 3.2.3.2.1.5, 3.2.3.2.2.13
Ycnosuii 1 npaBun  NpeaocTaBieHuMs GaHKOBCKMX YC/yr, B pasmepe
( ) .0, 00 umcppamu (cnosamu) 00 | Aons onnartbl perucrpayum npegmeToB
3asiora B 'ocyapCTBEHHOM peecTpe OTArOWEHUA ABMXMMOrO UMyLLLECTBa NyTEM MNepedyncrieHums
MO pekBM3nTaMm ykaszaHHbIM B M. 3.2.3.2.1. YC/oBuiA 1 npasBun npeaocTaBneHns 6aHKOBCKNX YCYT,




B pa3mepe 0,00 (Honb) rpueeH 00 Koneek, B CYET onnaTbl CyAebHbIX pacxofos, NPeAyCMOTPEHHbIX
n.n. 3.2.3.2.2.16, 3.2.3.2.3.13, 3.2.3.5.8 Ycnosuii n npaBun npegoctaBneHna 6aHKOBCKNX YCIYT.
Mpn 3TOM NMMUT YCTAHOB/EH B 3TOM MYHKTE Ha Lie/In, OT/INYHbIE OT yNnaaTbl CTPaxXoBbIX NiaTexen
M nnartexen [ANA onnatbl peructpauum npegMeToB 3asiora B [OcygapCTBEHHOM peecTpe
06peMEHEeHN ABMXMMOrO MMyLecTBa HeAoCTyMeH, B C/lydyae ecny 3aeMuwuK He noracun
3a[l0/HKEHHOCTb MO HacToswemy [oroBopy npucoeguHeHWs B CPOK, yKasaHHblii B n. A. 5.
HacTtoswero [loroBopa npnucoeanHeHus.

A.3. KOHeuHbIn cpok Bo3Bparta kpeamta 00.00.20  (cnosamu) roga. CornacHo CT.CT. 212, 651
lpaxpaHckoro kogekca YkpauHol (ganee «'KY») F'KY B cnyyae HapyweHus 3aeMLiMKom nboro
N3 06s3aTenibCTB, NPEeAYCMOTPEHHbIX HacToAWMM [OoroBopom npucoepmHeHus, baHk no cesoemy
YCMOTPEHUIO, HaumMHas ¢ 91-ro AHA HapyweHnsa Nboro n3 06a3aresibCTB, MMEeT NpaBo U3MEHUTb
yCrioBuA HacTosiwero [lorosopa npucoefmHeHus, Ycnosui 1 npasui npefocTaB/ieHns 6aHKOBCKUX
ycnyr ycTaHOBMB [pPYrol CpoK Bo3Bpata kpeauta. lpm atom baHk HanpaBnsetr 3aeMLinKy
NMMCbMEHHOE yBeZlOM/IEHME C YKa3aHVEM JaTbl CpoKa Bo3Bparta kpeguTta. B cnydyae HenoralleHus
3aeMLMKOM 3a0/HKEHHOCTU MO HacTosAweMy [oroBopy nNpucoeguMHEeHUs B CPOK, YKa3aHHbI B
CcOo00OLLEeHMI, BCA 3a40/MKEHHOCTb, HAYMHAA CO Cnefyowero AHA Aatbl, yKa3aHHOW B yBe4OM/IEHUM,
cuMmTaeTcs NPOCPOYEHHON. B cnyyae noraweHns 3a40/MKEHHOCTU B nepuog, 4o nctedennsa 90 gHei
(BKMIOUNTENBHO) C MOMEHTa BO36YyXaeHua Ntoboro n3 06a3aresibCTs, KOHEYHbIM CPOKOM BO3Bpara

KpeanTa ABNAETCa « » 20 roga.
A.4. CuyeTa Ansa obcnyxmBaHus KkpeauTa:
- Cuet 2909 (B rpmBHax), nonyyatens: NMNAO KB "MPUBATBAHK", M®O 305299,

kog EMPMOY 14360570;

A.5. 3aemMlmK norawlaeT MOSIHOCTLIO B HO/b 3a[0/DKEHHOCTbL NO HacTtoswemy J[Jorosopy
NpUCoeANHEHNS Ha CYET, yKa3aHHbIN B M. A.4 HacTosLero Jorosopa npucoeanHeHus, B cpok o 30
[IHEN C MOMEHTa ee BO3HWKHOBEHMUSI.

A.6. Obs3artenbcTBa 3aemuimnka obecneunBaroTcs: LOroBOPOM 3asiora MMyLecTBeHHbIX npas Ne
0T _. . roga, porosopy nopyuntenbctBaNe  or__ . .  Topja;

A.7. 3a nonb3oBaHWe KpeouTom B TeyeHwe 5 (MATW) KasieHAapHbIX AHEeWn npu YCcnoBuW, 4TO
3a0/KEHHOCTb MO KpeauTy norawaeTca 3aeMLMKOM MOJSIHOCTLbIO B TeYeHue 5-Tu KasleHAapHbIX
[AHel Nosib30BaHnA KpeanuTom 3aeMLUmK yniadvmsaeT npoueHTbl B pasmepe 0,01 (HoMb Uesbix ogHa
coTtasi)% rofoBbIX.

B cnyyae ecnu 3a40/HKEHHOCTb MO KpeauTy He norawiaeTcs B TeyeHue 5-Tm kaneHgapHblxX gHen, 3a
Nnosnb30BaHMe KpeautoMm 3aeMuMK ynjadnsaeT NpoueHTbl B pasmepe 22/25 (gBaguate gsa /
ABajuatb nsaTb)% rofoBbIX.

B cnyyae HeBbINOMHEHUSA W /| WNWM HeHagnexawero MUCnosiHeHus 3aeMuMkoM 00653aTesibCTB,
npeaycMoTpeHHbIX n. 3.2.3.2.2.14 Ycnosuii 1 npasun npegoctaBfieHnss 6aHKOBCKUX YCnyr, BaHk
yBe/IMYMBaET MPOLEHTHY CTaBKy Ha 5 (MATb)% rofoBbIX 3a KaXKAblid criyvyair HEUCNONHEHNS 1 /
WNU  HeHagnexawiero ucnonHeHus. lMpu 3atom baHK Hanpasndetr 3aeMuuky MMCbMeHHoe
yBeJOM/IEHNe C YyKa3aHMEeM OCHOBaHWA - HapylleHne o00da3aresibCTB, MNpPenyCMOTPEHHbIX .
3.2.3.2.2.14 Ycnosuii n npaBui npepoctabB/ieHNs 6aHKOBCKUX YCNYr WU Aatbl Havyasna HauncieHus
MOBbILEHHbIX NMPOLUEHTOB. pK YCN0BUN BOCCTAHOBNEHUA UCMNOMIHEHUA 3aeMLLMKOM 0653aTesibCTB,
NpeaycMoTpeHHbIX n. 3.2.3.2.2.14 YcnosBuin n npasBun MNpeaoctaBneHnsi GaHKOBCKUX YCYT,
3aeMuMK 3a Nosib30BaHWe KpeauToM ynnavmMBaeT NpoLeHTbl B pa3mMepe 22/25 (aBaguatb gsa /
ABajuatb naTb)% rofosbiX. Mpy aToM BaHk Hanpas/iseT NMCbMEHHOEe yBe[oM/1eHe 3aeMLUUKY C
yKaszaHueM NpPoLUEeHTHOW CTaBkM B pasmepe 22/25 (aBaguatb ABa / ABaguartb NATb)% rogoBbIX W
AaTbl HaYas1a ee HaynucneHus.

A.8. B cnyyae HapylleHus 3aeMLLMKOM J1lo60ro feHeXHOro oba3arenscrea 3aeMLUvK yniadynsaeT
BaHKy npoueHTbl 3a nofb3oBaHWe Kpeautom B pasmepe 44/50 (copok ueTblpe / nATbaecaT)%
roA0BbIX OT CYMMbl OCTaTka HenoraweHHOW 3af0/HKEHHOCTU. B cnyyae HapylweHus 3aeMLinkom
N060ro N3 AeHeXHbIX 00653aTeNnsbCTB U Npu peanisaumn npasa baHka, npegycMoTpeHHoro n. A.3
HacToswero fljorosopa npucoeanHeHus, 3aemMuk ynnadvsaetr baHky neHwo B pasmepe 0,122 /
0,138 (HO/Mb LenbIxX CTO ABaAUaTh ABe ThICAYHbIX / HOMb LefbIX CTO TPUALATb BOCEMb ThICAYHbIX)%0



OT CyMMbl OCTaTka HenoraweHHOW 3af0/HKEHHOCTU 3a KaxAbl AeHb MPOCPOYKW. YniaTta MneHu
OCYLLIEeCTB/ISETCA CO [HA, Crefylowero 3a Aaroi, npeaycMoOTpeHHoW coobuleHvem. Mpyu 3Tom
NPOLEHTbI 3a NOSIb30BaHNE KPpeAUTOM 1 BO3HArpaXkKAeHNsa He HaYUCIAKTCA U He ynnaynsatoTCA.
A.9. lMorawleHne npoueHTOB ocyLwecTBAseTcss B Cpok A0 30 gHell ¢ MOMeHTa BO3HMKHOBEHMS
3a/10/DKEHHOCTU MO HacToswemy [loroBopy npUCOEANHEHUA, eCM UHOEe He MpeAyCcMOTPEHO .
3.2.3.7.3 Ycnosuia n npasun npegoctasfieHns 6GaHKOBCKMX YCyr. B cnyyae HeynnaTbl NPOLEHTOB B
yKasaHHbI CPOK OHW CUYMUTAOTCS MPOCPOYEHHLIMWU (KpOME CrlydaeB pPacTOPXEHUS HacTOSLWEro
[oroBopa npucoeguHeHns B COOTBETCTBUM € M. 3.2.3.2.3.2 YCN0BWiA 1 NpaBun npeaoctaBneHuns
GaHKOBCKUX YCNYT.

A.10. 3aemwuk ynnaymeaetr baHky BO3HarpakaeHue 3a OTKpbITUE CCYAHOro cyeTa B pasmepe
100,00 (cTo) rpmseH 00 Koneek B AeHb 3ak/H4YEeHNA HacToALWero Jorosopa npucoesnHeHus.

A.11. 3aeMLlUK exemMecsyHo ynnaumsaeT baHky Bo3HarpaxaeHve 3a KpeautHoe obCyxunsaHve B
pa3mepe % OT CyMMbl yKa3aHHOro B n. A.2 atoro [lorosopa npucoeguvHeHua nuMmmita Ha
Lenn, OT/IMYHbIE OT yNn/aTbl CTPaxXOBbIX NAaTexen U naarexen Ha yniaTty cygebHbIX pacxofos, B
TeKyLWyl agaTty ynnatbl NPOLEHTOB. Ynsarta BOo3HarpaxaeHus OCYLLEeCTB/AETCA B rpuBHe. Pacuer
NPOn3BOANTCA exeHEeBHO. HauncneHne BosHarpaxkaeHnsa ocyLLecTBNAETCA B AaTy ynnatbl.

A.12. 3aemMwumk ynnaymsaeT baHky Bo3HarpaxaeHuve 3a ynpasneHne (pHaHCOBbIM MHCTPYMEHTOM
B pasmepe % OT CyMMbl YCTaHOB/IEHHOIO B N. A.2 HacTtosulero [lorosopa npucoeanHeHns
nMMUTa Ha uenu, oT/InYHble OT ynsaTbl CTPAxXOBbIX NAaTtexen n naarexen Ha ynnaty cyaebHbix
pacxogos. B cnyyae yBennyeHus pasmepa fiMMmuTa no Hacrtosiwemy [orosopy npucoeguHeHus
3aeMWMK [OOMNOMHUTENbHO YyniaynBaeT BO3HarpaxneHve B pasmMepe % OT CyMMbI
yBe/MYyeHnsa nnumuTta. Ynnara BO3HarpaxaeHus OcyllecTBNsAeTca B T[puBHe. HauucneHue
BO3HarpaxgeHus ocyLecTBnseTcsa B Aarty ynaatbl. JaTtol ynnartbl ABNSETCS Aara yCTaHOBNEeHUs, a
TaKkKe gara yBe/MyeHus numuta Nno Hacrtoswemy [orosopy npucoeguHeHus. Cyet anda ynnarhbl
BO3HarpaxageHus - 2909

2. NOPAAOK 3AK/THOYEHUA AOITOBOPA.
2.1. Hactoswuin [joroBop npucoeavHeHns nognucaH ¢ UCnosib30BaHNEM 3/1EKTPOHHON LNMpoBoi
noanucy B nopsake, NpefycMoTpeHHOM 3akoHOM YKpauHbl «O6 3/1eKTPOHHbIX [OKYMEHTax U
3/1EKTPOHHOM  [OKYyMeHToo60opoTe» U «O6 3/1eKTPOHHON UMPOBOM MNOANUCU», a Takke Ha
ocHoBaHuMM CornaweHns 06 MCNoAb30BaHWM 3NEKTPOHHOW uudpoBoii nognucu ot 15.06.2012
roga, nognucaHHoro mexay [lopyuntenem u bBaHkom, M Ha oOcHoBaHun CornaweHus o6
MCNOMb30BaHUM 3MEKTPOHHOW LMdpoBOin nognuck o1 _ . _ .20 roga, NOAMUCAHHOIO Mexay
3aemMLmnkom 1 baHkom.
2.2. Hactosawwii [joroBop npucoeavHeHUs BMeCcTe C YC/OBUSMU U NpaBuaaMy nNpeoctaBieHuns
GaHKOBCKUX YC/yr, pa3MeLLeHHbIX Ha canTe http://privatbank.ua/rules/ couetatoT B cebe KpeanTHbIi
[l0roBOP 1 AOrOBOpP NOpy4YMTENbLCTBA (CMELUaHHbIn A0roBOp).
2.3. MNognucaHuem HacTtoswero floroBopa npucoeanHeHns 3aemMmk / Ffopyumtesnib NOATBEPXAAET
3aK/I04EHNs KpeauTHOro Jorosopa / Jorosopa nopyyvTenbCTBa, a gara noanvcaHns HacToswero
[JloroBopa npucoeivHeHNs cCYMTaeTCA AaToi 3aKYeHNs KpeaAUTHOIO Aorosopa.
2.4. NopgnucaHnem HacTosiLwero Jjorosopa npucoeanHeHns 3aeMumk / NMopyyntens NoATBEPXAAET,
4YTO OH O3HaKOMJIEH C KPeAWUTHbLIM LOroBOPOM / OrOBOPOM NOPYUUTE/IbCTBA A0 €ro 3aK/IHUeHNs 1
cornaceH C €ero YycnosusiMu, 006A3yeTcs BbIMNOMHATL TpeboBaHWSA YCNoBUA UM NpaBun
npefocTaBfieHns 6aHKOBCKUX YC/Yr, a Takke perysisipHo 3HaKOMUTBLCA C X U3MEHEHUSIMW Ha cailTe
pb.ua
2.5. MognucbiBas HacToswmin [oroBop npucoeanHeHns 3aemuwmk / MopyuuTtens rapaHtupyet
noslyyeHne paspeLlleHns oT /nL, NepcoHaslbHble AaHHble KOTOPbIX nepeaarTcsa Mo HacToswemy
JoroBopy npucoeguHeHusi, Ha 00paboTky BaHKOM NepcoHasbHbIX [OaHHbIX, C LUEeNbi U Ha
YCNOBUAX, YCTAHOBJ/IEHHbIX B YC/OBMAX W MpaBunax npefoctasieHns 6aHKOBCKUX  YCIIT,
NMOATBEPXAAET YTO COoOoOWua nuuam, MepcoHasibHble [AaHHble KOTOpbIX nepejarTca Mo
HacTosilemMy [loroBopy MpucoeguHeHusi, O MpaBax, CBA3aHHble C XpaHeHMeM u 06paboTKol
MepcoHasIbHbIX AaHHbIX, OnpefeneHHbIX AeACTBYIOLNM 3aKoHoAaTe/lbCTBOM, O Lensax coopa u
Ny, KOTOPLIM NepeaarTcs NepcoHasbHbIE faHHbIE.



3. PEKB3NTbI CTOPOH
Bauk: MYB/IMYHOE AKUMOHEPHOE OBLLECTBO KOMMEPYECKUIN BAHK «MPUBATBAHK»
agpec: 49094, r. JHenponeTpoBCK, yn. HaGepexHaa Mo6eabl, 50, kop. cuet B HaubaHke
YkpaunHbl Ne 32009100400, MPO 305299, kog B EFPMOY 14360570,
drakTMUecKoe MeCTOHaxXOXAEeHUe: MHAEKC, Topoa, ynuua, 4om, opuc
DPUNNAN | OTAENEHUE appec
Mo poBepeHHOCTMU:

Mognuce: , P.N.O.

3aemMwumK: NnonHoe HaMMeHoBaHue , MEeCToOHaxoXaeHue: NHAEeKc, ropoa, ynuua,
Aom, ocpuc: s P C Ne , OTKPbITbIA B , M®PO . Koa B
EAPNOY , paKkTueckoe MmecToHaxoXaeHue: UHAEKC, ropoa, ynuua, Aom, odouc: _

AO/MKHOCTb YNO/THOMOYEHHOIO J/IMUA TMpeacepatenb npaBneHUs | reHepasibHbIii
aupekTtop | gpupekrtop | ousnyeckoe-nuuo-npegnpuHUMaTesb

Mopanuck: , P.N.O.

Mopyuutens: YACTHOE AKUMOHEPHOE OBLUECTBO «CTPAXOBAA KOMIMAHNA«
MHIOCCTPAX », 49000, r. AHenponeTpoBCK, yn. HabGepexHasa MMo6eabl 32, p | 2650
7050000686, 2650 0 050000 069, B MAO KB «MPUBATBAHK, M®O 305299, kog B EFPMNOY
33248430, drakTuueckoe mecTtoHaxoxpgeHue: 49000, r. AHenponeTpoBCK, yn. HabepexHas
MoGeab! 32.

Mo poBepeHHOCTMU:
Moanucek: , CHUTKUH C.B. neyartb.

1.3.7. joroBop npucoeanHeHns K YCoBusiM 1 npaesuiam npegocTtaBneHns 6aHKOBCKUX yCyr (KpeguT nog, 4enosuT)

JoroBop npucoegnHeHnst Ne

K YCNIOBMAM U NpaBuiaM NpegocTaBieHns GaHKOBCKUX yCnyr (KpeauT nog, AenosuT)

r. , YKpanHa 20__roga

BaHnk: MYB/IMYHOE AKUMOHEPHOE OBLWECTBO KOMMEPYECKUI BAHK "TMPUBATBAHK, ¢ ofHoM
CTOPOHbI, U

3aeMLuK: , KoTopblii(ast) npucoeauHsieTcss K YCMIOBUSIM UM npaBuiaM npeaocTaB/ieHuUs
GaHKOBCKMX YCMyr B COOTBETCTBMM C €r0 YC/IOBUSIMU U MOMOXEHUAMU CTaTbu 634 [paxgaHCKoOro kofekca
YKpauHbl, C ApYyroii CTOPOHbI,

3anorogartenb: , KOTopblii(as)) npucoeguHsieTcss K YCNoBusM U npasuiam
npeaocTaBneHNs 6aHKOBCKMX YCyT B COOTBETCTBUM C EM0 YCNOBUSIMU 1 NONOXEHMSIMU cTaTbi 634 MpaxaaHCKoro
KoZleKkca YKpawHbl, C TPETbEN CTOPOHBI,

COBMECTHO MMeHyeMble «CTOPOHbI» N KaxAblii OTAENbHO - Kak «CTOpOHa», 3akIlunan HacTosiwwmii Jorosop
NpUcoeaAMHEHNs K YCMoBWsAM U nNpasBuiaM npefoctaBneHvus 6aHKOBCKMX Ycnyr (fanee - «J[loroBop») 0O
cnepyoLiem:



1. Npeamet Aorosopa.

1.1. Kpedum. B nopsifike 1 Ha yCrioBUSX, OnpeaeneHHbIX HacTosAwmM oroBopoM, baHk 065a3yeTcs NpefocTaBuTb
3aemwuky Kpeaut B pasmepe M Ha YC/0BUSAX, YCTAHOB/IEHHbLIX HACTOALWMM [JoroBopoMm, a 3aeMuuk 06a3yeTcs
MPUHATb, OO/HKHLIM 006pPa3oM WCMO/Mb30BaTb W BEPHYTb KPeAWUT W YnnatuTb MPOLEHTbl 3a MNosfib3oBaHune
Kpegutom, a Takke Apyrue nnarexu B COOTBETCTBMM C ycrioBuamu [orosopa. Kpeaut npefocTtasnisierca Ha
yCNoBuaAX 06ecneyeHHoCTU, BO3BPATHOCTM, CPOYHOCTH, NIATHOCTM 1 Le/1IeBOro xapakrepa Ucrosib30BaHus.

1.2. Mo HacToswemy oroBopy BaHk NpefocTaBnisieT KpeauT Ha Taknx 6a30BbIX YCI0BUSX:

1.2.1. O6wumii pasmep Kpeaura: — )

1.2.2. Baniota Kpegura rPMBHA

1.2.3. Tun KpeANUTHOW NMHUK CpouHblit/B0306HOBNsIEMasi/He BO306GHOBISiIEMast
1.2.4. Lene Kpeauta: MoTpe6uTeNbCKNE HyX bl

1.2.5. Jarta Bbigaun Kpegura: «_» 20__roga

1.2.6. Jarta MoraweHunsA: <« » 20 roga

1.2.7. MpoueHTHaA cTaBKa, roA0BbIX: %

1.2.8. Tun NPOLEHTHOIA CTaBKN domKcrpoBaHHas

1.2.9. Mepuop onnatbl c“ __"no“ __ ”4nmcno Kaxpgoro mecaua;

1.2.10. | TpaH3uUTHbIW cueT Ne 2909

3aTpaTtbl N0 NpoBepKe 3anora B
1211 | rocypapcreeHHoM peectpe o6peMeHeHuii | 34 rpH*
[BWKMMOro UMyLLiecTBa

3aTpaTtbl N0 perucTpauum sanora B
1212 | rocypapcreeHHoM peecTpe o6peMeHeHuii | 34 rpH*
[BWKMMOTo MMyLLeCTBa

* pasmep onnartbl ycTaHOBAEH B [NpunoxeHun K noctaHosneHmto KabuHeta MuHuctpoB YkpamHol Ne 830 ot 5
niona 2004 r.

1.3. baHKk Ha cBoe YCMOTpeHNnEe MOXET BblAaTb KpeguT nobbiIM cnocobom, onpeaneneHHbIM Ycnosuamun v
npasuiamMmuy npegocrtaBnieHns 6GaHKOBCKMX yCnyr.

1.4. Cuetom 3aemuymka asngeTca cyet Ne , OTKpbIThI B MAO KB MPNBATBAHK;



1.5. KapTouHbiM cyeTOoM dBnseTca cyeTr Ne , COOTBETCTBYHOLUNA NaTeXHoin kapTe Ne
, SMUTUPOBAHHON BaHkKoM.

1.6. ExemecsiuHo B [lepmog onnatbl 3aeMuwumk 06513aH npegoctaBnATb baHKy AeHexHble cpeacTsa
(exxemecsauHbIn NnaTex) B pasmepe, AOCTAaTOMHOM A5 NoraleHus 3a40/HKEHHOCTH MO NpoLeHTaMm.
1.7. OKoHuaTenbHoe noraweHne no Kpeanty 3aeMLumK AO/MKEH OCYLLECTBUTL He No3fgHee AaTbl yKa3aHHOi B M.
1.2.6. Jorosopa.

1.8. MNpun HapyweHun 3aeMLMKOM 00683aTeNnbCTB MO MoralleHnlo Kpeamuta, B TOM uuc/ie 06SA3aTesbCTs,
BO3HMKLIMX B COOTBETCTBMM C YC/NOBMAMU W NpaBunamm npefoctaBneHns 6aHKOBCKUX YCyr, 3aeMLimk
ynnaunBaeTt BaHky neHio B pasmepe 0,15% OT CyMMbl NPOCPOYEHHON 3a40/HKEHHOCTM NO KPEAUTY 3a KaKAblii
[eHb NPOCPOYKN, HO HE MeHee 1 IPUBHBLI.

1.9. [leTaslbHOE onucaHWe 0OLIE CTOMMOCTM KpeauTa ykazaHo B M. 1.2 3Toro [oroBopa, a UMEHHO: pasmep

KpeauTa, BasltloTa KpeauTa, TUN KpeauTa, Uenb KpeawTa, NPOoLEeHTHast CTaBka, TWMM MPOLEHTHOI CTaBKW, CPOK
KpeauTa, NopsioK Bo3BpaTa kpeauTa.

Mokasamesiu o6weli cmoumocmu Pazvep
ABCONOTHOE 3HAUYEHMe NOoAOPOXKaHMS KpeauTa rpuBeH
PeasibHasi NPOLEHTHAsA CTaBKa, r0f0BbIX %

1.10. 3anoce. Ana ob6ecnevyeHns MOSIHOTO W CBOEBPEMEHHOrO WCNOMIHEHUS 3aeMLLIMKOM 06s3aTenibCcTB Mo
HacTosilemy [loroBopy, 3anorogatesb npegoctasnaeTr baHKy B 3a/70r UMYLLECTBEHHbIE MpaBa Ha nosyvyeHne
[EHEeXHbIX cpeacTs, BO3HMKaloWwme 13 [lorosopa 0 Aeno3MTHOM Bkiage Ne oT . r., ganee -
MpeaMeT 3aU10ra, 3aK/10MEHHOro Mexay 3anorogaresieM n baHkowm, B cuy Yero baHk wvleeT BbICLUMIA MpHUopuTeT
(npemmymeCTBeHHoe npaBo) B C/lydyae HEBbINOSHEHUS 3aeMLMKOM 06513aTeflbCTB, 06eCcneyYeHHbIX 3as10roMm,
nosyunTb YAOBNETBOPEHNe 3a cyeT [pegMeTa 3anora MNpPevMMyLlecTBEHHO nepes ApYrMMn Kpegutopamu
3anorogarens.

1.11 CTopoHbI onpeaenunun, 4To CTouMocTb NpeameTa 3anora coctasngeT ( )
rPVYBEH, YTO COCTaBNSAET MaKCUMasIbHbIA pasmep TpeboBaHUA No 3TOMY [0roBopY.

1.12. Leccusi. 3anorogatens yctynaer baHky npaBo Tpe6oBaHus Ha [lpegmetr 3anora npu  ycrosuu
HaCTynneHusa cobbITUI, YKa3aHHbIX B YCNOBUAX U NpaBuiax npegocraBneHns 6aHKOBCKMX YCNYT.

2. Mopsaaok n nocnepoBaTeNIbHOCTb AelCcTBUIA CTOPOH.

2.1. 3aemWwuK 1 3anorogatesib corfaliakTca ¢ YCNoBUSMU 1M NpaBuiaMn npeaoctaBneHnsi 6aHKOBCKUX YCYT,
N3NOXEHHbIMW Ha WHTEepHeT-calite no agpecy: http://privatbank.ua/rules/ n 06a3yl0TCA UX BbINONHATb
Hagnexawum obpasom.

3. ipyrvie ycnoBus foroeopa.

3.1. JoroBop, Ycnosusa v npaesunia npegocTtasneHnss 6aHkOBCKUX ycnyr, Tapudibl agnsatoTcs KpeguTH-3a10rosbiM
[0rOBOPOM.

3.2. KpeauTHO-3asoroBblii  10r0BOP SIBMASIETCA  [10rOBOPOM MpPUCOEAUHEHMS B onpedenieHMn cratbn 634
IpaxkgaHCKOro Kofekca YKpauHbl, B CBA3U C YEM:



3.2.1. oH cocTtaBnsetcs baHkom u ny6AnKyeTcs NyTem pasMeLleHns Ha MHTEPHET CTpaHuue, no agpecy http://
privatbank.ua/rules/ v 3akntoyaeTca AMWb NYyTEM NpUcoeanHeHns K KpeauTHO-3as10roBoMy AOroBopy B LESIOM
NNLLOM, KOTOPOE N3BLSABUMIO HAMEpPEHUE 3aK/ounTb KpeanTHO-3as10roBbIin A0roBop;

3.2.2. nuuyo, KOTOpOE U3bABWI0 HaMepPeHNEe 3akK/TIi04HNTb er,qI/ITHO-3aI'IOFOBbII7I O0roBop, HE MOXET NpeasioXnTb
CBOW ycnoBuda goroesopa,

3.2.3. B c/lyyae Hecornacus ¢ cogepxaHnem n opmMoii KpegutHo-3a/10roBoro A0roBopa Uan oTAenNbHbIX ero
MOMTOXEHWI, NNLO, KOTOPOe W3bSBUIO HaMepeHue 3akniounTb KpeauTHO-3a/10roBbIi  40TOBOP, BrpaBe
0TKa3aTbCs OT ero 3aK/UeHNs;

3.2.4. Tpe6oBaHUS OTHOCUTENILHO W3MEHEHUsI WU pPacTOpXeHUs KpeauTHO-3as10roBOro [AoroBopa, nocse
BCTYMN/IEHNSI €ro B CWy, NPeabsBAsOTCS W Noa/iexar YA0B/IETBOPEHWI0O B COOTBETCTBUM C MOSIOKEHUSIMU
KpeautHo-3a10roBOro 0roBopa 1 3aKOHOAATENbCTBA YKpPauHbl.

3.3. MNognucaHne [oroBopa fABAAETCA MOATBEPXAEHMEM HamepeHua 3aeMuimvka U 3asiorofgaresnia 3ak/ounTb
KpeanTHo-3an10roBblil 4OroBop, a fdata noAnuMcaHusa cuMTaeTcs AaTtoil 3akideHns KpeguTHo-3anoroBoro
porosopa.

3.4. Cpok peicteusi KpeamtHo-3an0roBoro [0rosBopa yCTaHOB/IEH B YCMOBMAX U NpaBuiax npefocTaBieHns
GaHKOBCKUX YCyT.

3.5. Mecto wucnonHeHns KpeguTtHo-3anoroBoro JloroBopa YyCTaHOB/IEHO B  YC/IOBMAX UM MpasBunax
npeaocTas/ieHNss 6aHKOBCKUX YCYT.

4. Opuanyeckue peKBU3UTbI CTOPOH.



SAEMLUNVK: 3ANOINOLOATE/b:

BAHK: damnnuma: dammnus:

NnYsNNYHOE AKLUMOHEPHOE ) .

OBLIECTBO KOMMEPYECKUI | M Nms:

BAHK «TTPUBATBAHK> OTYecTBO: OTYecTBO:

Macnopt cepusa Macnopt cepusa

Agpec: yn. HabepexHas Nobegpbl, . o

50, r.[IHenponeTposck, 49094, BblAaHHbIN BblAjaHHbIN

YkpauHa VHH VIHH

K/P 32009100400 B YHBY

,LI,HenponeTpOB(:K0|7|B o6nacTH Aatapoxpenns Aata poxaenus

M®O 305299 paxkaaHCcTBO paxkgaHcTBO

EFPMOY 14360570 MecTo perncrtpauun MecTo perncrpaymm
C“;Eé‘éii%?;g?\%lléo238786 MecTo npoxuBaHus MecTo npoxmBaHus

Nnuensua HBY Ne 22 o1 29.07.2009

r.

Moanuck /

/MM Moanucb . / Moanucb . /
COINMMACUE

A, Jato corniacve Ha npepoctasneHne 3asorogarenem B 3as10r
MpuBatbaHky nN60Oro uMMyLLeCTBa, NpuHag/eXxalulero MHe Ha npaBe COBMECTHOW COOGCTBEHHOCTU C
3anorogarenem, (B TOM  u4ucne ), C uenblo
obecrieyeHns BbINOAHEHUs 06a3aTenbcTB N0 KpeantHo-3anorosoMy gorosopy Ne oT « »

20__r. B cnyyae notepu mnnn noBpexaeHWs UMyLLecTBa, NepefaHHOro B obecneyeHue no
KpeanTtHo-3anoroBoMy fAorosopy (MOMHOCTbKD UMM 4acTMYHO), 06s3ytock nepepatb [lMpuBatbaHky B 3asnor/
NNOTEKY MHOE UMYLLLECTBO, JOCTATOYHOE A5 NoralleHus 3a0/HKEHHOCTN Mo 3TOMY [Or0BOpY.

(PV10) (Moanwce)

CnpaBka
A, , BbICTynatowuin 3anorogarenem no KpeantHo-3an10roBomy
porosopy Ne oT « » 20__r., 3aAB/110, YTO He MPOXWBAK OLHON cembeil ¢ NobbiM

JMLIOM, KpOMe TO, YTO Aaslo corslace Ha npefocTas/ieHve B 3as10r MNpuBaTbaHKy MyLLECTBA 1 €ro peannsawuo
B C/lyyae HapyLUeHus 0683aTeNbCTB MO KPeAMTHOMY A0r0BOpY.

" 20__roga

(noanuck) (PN0O)
1.3.8. loroBop npucoeguHeHns K pasgeny OpraHusauus npuemMa naatexeii yepes cepsuc "MuHu-otgenexHme”



1.3.9. 3aaBneHne 0 pacyeTHO-KACCOBOM OGC/TY)XMBaHUM OpraHu3aLmu, NpeanpusTus, yueGHOro 3aBefieHsi Mo BblAade 3apaboTHOI
MAaTbl/CTUNEHANN C UCMOMb30BAHWEM NIATEXHBIX KapT

CmoTpuT
1.3.10.3

€ YKpanHCKyo BepCuIo.
asiBNIeHVEe 0 NPUCOEANHEHNM K NYyBIMYHOMY LOFOBOPY O COTPYAHUYECTBe
3asBfieHne 0 NpUcCoeaVHEHUN K

NyYBINYHOIo JOroBOPA O COTPYAHNYECTBE

MpopaBeL;:

Kog ErPIMOY / HH (gna dusnyeckoro nvua):
Howmep cuerTa:

M®O 6aHka:

KoHTakTHble AaHHble npeacTasuTens Npoaasua:
®.N.0.:

MoO6W/bHbIN TeNneqoH:

E-mail:

Skype:

NHbopmaums o ToBapax:

ToBap

bl, KOTOpble peann3yeT MNpoaasel, (NepeyeHsb):

1. "1) Tpopasey, B JMuUe , QeiCTBylOLWEro Ha OCHOBaHWM
, PYKOBOACTBYACb CT. 634 [paxaaHCKOro Kogekca YKpauHbl, JAaeT CBOe
corsiacve Ha nNpucoeanHeHne K YCNoBusAM 1 npasuiam npefocraBneHns 6aHKOBCKUX YCIYT,
KOTOpbI pa3mMelleH Ha odumuymasibHOM Beb-cainTe baHka . 310
3adBneHne smecTe ¢ npeanoxeHHbimu MNMAO KB "MPUBATBAHK" Ycnosuamu n npasuiamMmm
npefocTasneHna 6aHKOBCKUX ycnyr, Tapudamu cocTasnsetr mexay lNMpogauem n baHkom
[0roBOp O COTpyAHuyecTBe. "

2. [Hartoin 3aknoveHus [orosopa sBnseTcsa pgata nognucaHua CTopoHamy  [aHHOro
3asasneHnsa. C MomeHTa nognucaHusa lMpogasuoM faHHOrO 3asB/IEHUA U NPUHATUM ero
BaHkom, TlpogaBely un baHk npuobpeTaldT npaBa WM 00683aHHOCTENR, onpefeneHHbIX
[loroBopom, 1 HecyT OTBETCTBEHHOCTb 3a UX HEUCMNOJIHEHWNE (HeHa/1exallee UCMOoTHEHNE).
3. MecToHaxoxaeHne n peksn3nTbl CTOPOH:

o 20 ropa

BaHK

MAO KB «lMpuBaTbaHK»
M. [JHenponeTpoBCK,
yn. HabepexHasa NMobeapl, 50

M®O

OKIMO 14360570

MpopaBsey

305299

AononHeHne K 3aAB/IEHMIO O NPUCOEAUHEHUMN K NYG/IMYHOMY AOrOBOPY O COTPYAHMYECTBE


http://localhost:8000/media/uploads/dn200986zda1/2014/04/29/1.jpeg

MpopaBel:

Kog ErPIMOY / HH (ansa dusnyeckoro nvua):

Howmep cuerTa:

M®O b6aHKa:

KOHTaKTHble AaHHble npeacTaBuTens Mpoaasua:

.1N.0.:

MoO6W/bHbIN TeneqoH:

E-mail:

Skype-name:
CTOpOHbI [lOrOBOPU/IMCb O COBMECTHOM MNpPOBEeAEHUM B nepuog c no

akumn B MarasnHax I'Ipop,aBu,a no npogaxxe TOBapoOB B Kpeaunt

KnmeHTam Ha crefyoLuimx YC/oBusiX:

HavmeHoBaHUe akUumn « »:

* CPOK  Ha KOTOpbIi NPefoCTaBNsAeTCA KpeauT _ MecsLeB;

* NMepBbli  B3HOC (aBaHC) - % OT CTOMMOCTM TOBapa,;

* pasmep eguHopasoBoi kKomuceun — _ %;

* pasmMep  exeMecs4yHol Komuccun - % B Mecsy,

* % crtaBka—__ % B mecsL;

* Komuccnss  BaHka 3a pacyeTHoe obenyxusaHve, npegycmotpeHHoe n. 4.5.6.5 Ycnosuii n
MpaBun, cocTtaBnsAetr ___ % OT CyMMbl NEpPeYnCsieHHbIX  OEeHEeXHbIX CPefcTB Ha cyeT

MpogaBua (CTOMMOCTb TOBapa - aBaHc);
HeobxoAumble  AOKYMEHTbl A1 ODOPM/IEHUS KpeauTa:  nacnopTt rpaxiaHnHa YKpauvHbl,
cnpaBka  VHH;

cymma  KpeauTta - oT rpvBeH A0 rPUBEH.
2. [OewctBue akunm  « » pacrnpocTpaHseTca Ha npuobpeTteHne Bcex/
crnefyowmnx ToBapoBs npefocTaB/ieHHbIX B MarasuHax lNMpogasua.
3. CTOpOH®I [OroBOPUINCE 4YTO JI0OblIE MaTepuasbl, NHpopmauusa, KoTopble
OTHOCATCA K NpoBeAEeHNI0 akuun, a Tak e nHdopmaLms 0 KNMeHTax ABNAKTCA
KOHpMAeHUaIbHbIMM M He MOryT nepefasaTbCs TPETbUM JiMuam 6e3
npeasapuTesnibHOro NMUCbMEHHOro cornacusa Apyro CTOPOHbI, KpOMe Cly4vaes,
NpenycMOTPEHHbIX AeACTBYOLLMM 3aKoHO4AaTe/IbCTBOM YKPauHbl.
4. MecToHaxoxaeHne N pekBn3nTbl CTOPOH:

20 ropa




BaHK

MAO KB «MPUBATBAHK»
r./JHeNnponeTpoBck,
yn. HabepexHasi Mobeapl, 50
M®O 305299
OKMNO 14360570

MpopaBsey

1.3.11. MNepeyeHb CKNOoK

Cnucok CKnaokK

BUA NONTyYEHUA cneynasibHOW CKUAKN
Ycno onyye cneuynasibHOU cKupg Pazmep cKnaku 5
NlusnHronony4varesnem

MoralleHve KpeanToB C MOMOLLBIO C-Mbl 504+ o
3N1EKTPOHHbIX NiaTexen M24
| CotpyaHukn NpusatbaHka 15%* | 0T
Mpwn [OCPOYHOM MOralleHnn KpeguTa npu cpoke 5006* oT Ha
6onee 1-ro roga 06CNYXMB

**ecnn pasmep ckuakn meHee 100 rpuBeH, oHa Hakan/nBaeTCsa U BbiN1a4nBaeTCa OAHUM N1aTEXOM C Y'Yl

* cKMaka AeicTBYeT Ha TEKYLLUMiIA niaTex no [LoroBopy v ycTaHaBIMBaAETCS B MPOLEHTHOM COOTHOLLEHWUN
1.3.12 3asiBneHne 0 NPUCOESMHEHUN K YC/TOBUSIM NPEAOCTaB/IEHNS NOTPEOUTENLCKOTO KpeanuTa th3nyecknm amuam

SAABNEHUNE SAEMLUUKA

Ne

A, , PEerncTpaumoHHbli HOMEpP YYETHOW KapTOuku niaTefbliyka Hanoros
MMeHyeMblli fanee «3aeMLmK», 4eACTBYH Ha OCHOBAHUU INYHOIO BOSIEU3BSABIEHMS,
MpoLLy NpeaoCcTaBUTb MHE KpeauT Ha CNeayoLnX YCoBUsIX:

. Cpok kpeanta mecsiues (-a) ¢
. MpoueHTHasa ctaBka (oukcupoBaHHas)

OUTAWNE

KaccoBoe OGCI’Iy)KI/IBaHI/Ie nnaTty B pasmMmepe:

. Cyma u Basnota kpeguTa pH ( rpUBEH

r. no

Koneek).

. BKITIOYNTENBHO.

% ( )%roaoBbIX.

. EAvHopasoBoe Bo3HarpaxaeHusi 3a npefoctas/ieHne (OUHAHCOBOIO MHCTPYMEHTa
. EXXemecsauHoe Bo3HarpaxaeHusi 3a npefgoctas/ieHne UHAHCOBOro MHCTPYMEHTa
3aeMLUMK NPV OCYLLECTB/eHUX mMoralleHuss no KpeguTy ynnaumBaeT BaHKy 3a pacuyeTHo-

TPH.
TPH.



- Yepes onepaunoHHyto Kaccy 6aHka - 5 rpH. 3a Kaxablil nnarex;
- Yepes nnaTtexHblit TepMyuHan baHka - 3 rpH. 3a KaXAblid naaTex;
- Yepes aneKTpoHHbIM 6aHK MpuBat 24 - 0,1 rpH. 3a Kaablii NAaTeX, KOTOPbIA OCYLLLECTBSETCS C
Tekyllero (KapTo4yHOro) cyeta;
- Yepes ycnyry "PerynapHbie nnarexu” - 0,00 rpH.
- Tapuc paBeH HOMb rPUBEH 419 BfafeNbleB NEeHCMOHHONM KapTbl BaHka.

7 E)Kemecmelm nnaTex B cymme [PH., C I. B CymMMe [PH., HAYMHasA C
"no"__"unmcno Kaxaoro mecsaua

8. CueT ANA 3auMC/IEHNs CPEACTB, HarnpaB/eHHbIX Ha MoralleHne 3af0/HKEeHHOCTU N0 KPeauTy,

NnpoLeHTaM, BO3HarpaxgeHuto wn Apyrum naarexam @ Ne B lNAO Kb

«MPVBATBAHK», M®O 305299.

9. KpeaunT npepoctaBnsgeTca 3aeMLnKy Ha cneayoLline Lesnu:

a) Onnatbl/4acTUYHOM onnatbl ToBapa COrMacHO C nepevyHem (Jasiee - «ToBap») NyTem

6e3HaIMYHOIO NepPeyuncsIeHns AeHEXHbIX CPeACTB Ha TEKYLLM cyeT (panee
- «[pogaseL») Ne , B , M®O , kog EIProy
Nen/n OnucaHwue MNpegmeta Konunuectso lNpeameta CtoumocTsb NpegmeTta
3a0rlra 3a00Fa LLUT. 3a0lra rpl—l

6) Onnartbl CTPaxoBOro naarexa Ha Tekywmin cueT CTpaxoBoi KOMMaHuK
Kop, , cuert No B : M®O

B) /19 onnarbl e4MHOPa30BOi KOMUCCUN 3a NpefocTas/ieHne (PMHaHCOBOro MHCTPYMEHTA, pa3mep
KOTOPOW Onpefensierca coracHo nyHkTa n.4 paHHoro 3asB/fieHna MNyTeM nepedyncneHus
COOTBETCTBYIOLLEN CyMMbI CpeAcTB Ha cyeT baHka Ne2206

10. Cymma aBaHCOBOro nsarexa 3a ToBap, KOTOPbIA OnfavnBaeTcsl 3a CYET JIMYHbIX CPefacTB
3aeMLUuKa cocTtaBnsaet rpH ( rpMBeH __ Koneek) (B cnyyae npefoctas/ieHUs
Kpeguta gnsa yactnyHoi onnatbl CTOMMOCTU ToBapa).

11. O6uwasa ctommocTb Kpeguta ¢ y4eToM CTOMMOCTM BCEX YCNyr yka3aHa B CripaBke O YC/10BUSAX
KpeauToBaHus, KoTopas SBMASETCA HEeOTbeM/IEMOI YacTbito AaHHOro 3asiBneHus. lnarexu no
BO3BpaTy KpeauTa, onnartbl MPOLEHTOB 3a €ero MCnosib30BaHue W ApYyrux nnarexen cornacHo
[AHHOTO 3asiB/IeHUs, OCYLLECTB/IAIOTCA €XEeMeCHAYHO, PaBHbIMM 4acTAMU B CymMMax, COr/1acHO
nopsiika Ha yCnoBusiX, KOTOpble yKasaHbl B 3a8B/IEHMM M COrnacHo Mpadpmka nnarexei, KoTopblii
ABNAETCA HEeOTbeM/IEMbIM ONOSIHEHWEM K faHHOMY 3asBNEHUIO.

MakcumasibHbIi pasmep TpeboBaHus ("abCoMOTHOE 3HaveHue yaopoxaHue kpeauTta'), KoTopoe
obecneumBaetcs [NpegmMmeTom 3anora, coctaBnser rPH.

12. CornacHo ct1.212, 611, 651 lpaxpaHCKOro kogekca YKpauHbl Npu HapylleHun 3aeMLLnKOoM
CPOKOB MnoralleHns 3a0/DKEHHOCTI, YKa3aHHbIX B 3TOM 3asBneHun, YCNosusax u npasunax, 6onee
210 pHelr, no obsa3arenbCTBam, CPOK KOTOPbIX He HacTynun, CTOPOHbI cornacoBasiv, YTO CPOK
BO3BpaTa Kpeguta cumtaetca 211 geHb C MOMEHTa BO3HWKHOBEHUSA HapyLlleHns. 3a[0/KEHHOCTb
no Kpeguty, HaunHas ¢ 211 AHA HapyLLIeHUs, CHMTaeTCs NPOCPOYEHHOMN.

13. CBoeli nognucbio 8 noaTeBepXaato hakT npeaoctaBneHnst NOAHON nHopMaumm 06 yCnoBusix
kpegutoBaHusa B NMAO KB "TIPUBATBAHK" (a Takke ero MecToHaxoXx4eHue), a UMeHHO: uenb, AN
KOTOPOro KpeguT MOXeT OblTb noTpadveH; (oopMbl ero obecrnevyeHus; umerowmeca ¢OpMbl
KpeauToBaHMSA C KOPOTKUM OMUCaHMEM OT/IMYUIA  MeXZy HUMK, B TOM 4YUCIEe Mexay
ob6s3arenscTBaMn 3aemMuimka; Tune npPoLeHTHON CTaBKM, CYMMY, Ha KOTOPYH KpPeauT MOXET ObiTb
BblaH; OPMEHTUPOBOYHYO COBOKYMHYH CTOMMOCTb KpeauTta M CTOMMOCTb YCNyr no oqooOpMIEHMNIO
foroBopa (nepeyeHb BCEX PacX0oB, CBA3AHHbLIX C MOJIyYeHUEeM KpeauTa, ero obcnyxvBaHuem u
BO3BpaLleHMEM, B YACTHOCTM TakMX Kak afMWUHUCTPATMBHbIE pacxofbl, pacxobl Ha CTpaxoBaHue,
topngnyeckoe oqoopmaeHne 1 T.4.); CPOK, HA KOTOPbIA KpeauT MOXET ObiTb MOMY4YeH; BapuaHThbl
BO3BpaLLEHMA KpeauTa, BK/Yast KONMYECTBO niatexein, Mx 4actoTy M 06beMbl; BO3MOXHOCTb
[OCPOYHOIO BO3BpaTa kKpeauta M €ero YcnoBWs; HEeoOXOAMMOCTb OCYLLECTB/IEHUSA OLEHKN
MMYyLLECTBa, €C/IN Takas OLEHKa SABMSETCA HEOOXOANMON, KEM OHa OCYLLECTB/ISAETCH; Ha10rOBbIi
pexum ynaarbl NPOLEHTOB U rOCYAapCTBEHHbIE CyOCcMauKn, Ha KOTopble 3aeMLnK nMeeT npaso, n




CBeLEeHNsA 0 TOM, OT KOro 3aeMLLUMK MOXET MoJsly4ynTb NOAPOGHYI0 H)OpMaLMIo; NpenMyLecTsa 1
HeLoCTaTKu npeaiaraeMblX CXeM KpeauTOBaHUS.

B cnyyae HapylweHuss MHOKO 06513aTenbCTB nepen baHkom, B TOM yncne gpyrux obssarenbcTs, a
TaKkKe HapylleHun obs3aTesibCTB K/IMEHTOB baHka, Mo KOTOpbIM A AB/IAKOCH NOPyYUTENIeM, A Aat0
CBOe cornacue u nopydarw baHKy MpuvHMMaTtb peweHns Mo pacrnpefeneHnio CpeacTs,
HarnpasnfeMbIX Ha noralleHne 3a40/MKeHHOCTU. [pu aToM baHK e JUHONIMYHO NPUHUMAET peLLeHus
o4yepefHOCTM MoraweHnss Takmx 06a3aresibCTB, C MPUOPUTETOM MoralleHnss HeobecrneyeHHbIX
06A3aTeNnbLCTB.

14. MNpun HapylweHun 3aeMLUMKOM 06A3aTeNbCTB MO MnoraleHnio KpeauTa, 3aeMLumk yrniadnsaeT
BaHky neHto, pa3mep KOTOPOiI yKa3zaH B YCNOBUSX U NpaBuiax 3a Kaxkabli feHb NPOCPOYKN.

15. A cornaceH (-Ha), 3TO 3asB/eHWe BMecTe C npegsoxeHHbiMu MNAO KB "TTIPUBATBAHK"
YcnosusiMm 1 npaBuniaMy, pasmelleHHbIMM Ha canTte 6aHka www.privatbank.ua, Tapudamu
cocTaBnseT Mexay MHoOW n BbaHkoM KpeauTHO-3aM0roBbIi A0roBop. H NoATBepXxAarn, 4To BCH
npefocTasneHHas nHgopmMaums goctosepHa. O6a3ytocb 060 BCeX M3MEHeHMAX coobLaTtb B 6aHK
He nosaHee 15 AHel ¢ MOMeHTa NX BO3HUKHOBEHUS.

16. CBoeli noAanucbio A NOATBEPXAal, 4YTO nonayyms / 06A3ykCb MNOMYyYUTb TOBAp COMNacHo

AoroBopa Kynnu-npogaxu / cuet-chaktypy Ne OT _. . T BMO/HOM OObeME.
17. Cgoeil nognucblo A NOATBEPXAAK, YTO NONYUNUI OLMH IK3EMMISAP [OroBopa cTpaxoBaHus Neo
oT .
ara Mognucek (0))
[ | | | | | I|banka
(oa/mm/rop) (oAnMH 3K3emMnnaAp opurMHana [orosopa

MHOW NO/yYeH)

BAHK

MYBNNMYHOE AKUMOHEPHOE OBLWECTBO KOMMEPYECKWW BAHK "MPUBATBAHK"

M®O 305299 OKITO 14360570

Appec: yn. HabepexHas NMobeapl, 50. r. JHenponeTpoBckK, YkpanHa, 49094

CBupeTenscTBo 0 pernctpauyum Ne 92 ot 19 mapta 1992

MpaBWIBHOCTL M AOCTOBEPHOCTbL MHbopMauMn 06 YCNoBMAX KpeauTa npoBepeHa MHOW JINYHO,
naeHTnprkaums 3aemiimka nposegeHa:

Moanuck nuua, ynosIHOMOYEHHOro AOBEPEHHOCTLIO Ha NpefocTaBNeHne YCyr:

JO/MKHOCTb ®.1.0.
Mognuce

1.3.13. MNMopsaok NpoBeaeHust onepauuii ¢ ucnosib3oBaHnem MNnarexHoix CpeacTs.

MHcTpyKuma: «Mopsaaok npoBeAeHus onepauumii cucnonb3oBaHuem MNaatexxHbix CpeacTe».

CopepxaHue:

lNpoBeneHne TpaH3akumm ¢ ucnosb3oBaHem TepmuHana.

1. MpoBeaeHne TpaH3akuuii
1.1.MpoBenexne TpaH3akuuii Contact Less.
2. IMCKOHTHOBOHYCHbIE NPOrpamMMbl

3. Bepudmkauusa knveHTa yepes eeof PINKoga
4. OTMeHa TpaH3akuun

4.1. AHHYNMpoBaHue

4.2. Bosspar

5. N3bATne nnarexHoro cpeacrasa

6. Onepauun No 3aBepLUeHNto OHA
7.MononHeHne Mo6WNLHON CBA3N

8. MpobnemHble cutyauun

MpunoxeHus:
Mpunoxexue 1 - Npu3Hakn AeiCTBUTENbHOW KapTbl MoAnexalleli npuemy Kk onnarte.




MpunoxeHne 2 — 3asiBKa Ha OTMEHY OLUIMOGOYHOI TpaH3aKLmu.
MpunoxeHne 3 — Pacnucka 06 n3bATUM NIATEXHOro CpeacTea.
[NpunoxeHue 4 — NepeyeHb KOLO0B aBTOPU3aLIMOHHbIX OTBETOB.

MpoBeaeHue TpaH3akuum ¢ ncnonb3osaHuem TEPMUHAA

1. MNMpoBegeHne TpaH3akLumm :

1. Mepes NpoBefeHUEM TpaH3akuuM Heo6XO4VMO ONpeaennTb COOTBETCTBYET /M NaTeXxHoe
CPeACTBO BCEM KPUTEPUAM MIATEXHBIX CPeAcTB, nognexawym k onnare (MpunoxeHve 1).
Mpy HanuuMu Ha o6paTHOW CTOPOHe KapTbl hoTorpacdum — ceepuTb doTorpaduo ¢
npeabsABUTENIEM KapThl.

2. MNpuviHATL K onnare yepes TepMUHaUT N1aTeXxHoe CPeacTso.

3. BBectn cymmy caenkv (HeobxoaMmo BBOAWTbL CyMMy C y4yeTom koneek (0.00)
pasgenutenb ON18 KOMEeK He HaXUMaeTcs; Cymma Ha Aucnsiee TepMuHasia [Oo/HKHA
COOTBETCTBOBATL CyMME MOKYMKM).

4. Haxartb kHonky “OK” nn60o “Enter” (B 3aBUCUMOCTM OT TUMNa TEpMUHANA).

5. Ecnv TepmuHan npocuT BBECTW MWHKOA, MPEefOoCTaBUTb KWEHTY BO3MOXHOCTb BBECTU
MWHKOA, KapTbl MO KOTOPOW NPOBOAMTCS TpaH3aKLUuWs.

5.1. Onepauus c BBOAOM NUHKOAA He TpebyeT Noanucy KnveHTta Ha ueke. MuHKog, sBnseTcs
9M1EKTPOHHON MOANWCBLIO AepxaTens KapTbl M ero BBOA NPUMPaBHMBAETCH K MOANUCK Ha
yeke.

6. Ecniv TepmuHan He 3anpocun BBOJ MWHKOAA, a cpasy aBTOpPU30BaUl CAENKY, NPefocTaBuTb
Yyek TepMrHasia Ha NoANNCh AepXaTesiio naTexHoro cpeacTsa.

7. CBepuTb NOANMCH HA YEKe C OpUTMHa/IbHON NOAMNMCHI0 Ha KapTe*.

8. BepHyTb nnartexHoe cpefiCTBO KMEHTY BMECTE C Ero 3K3EMM/IAPOM Yeka.

* ecnu nognucu He coBnajaloT, MonpocuTe [AONOSHUTENIbHO YAOCTOBEPEHWE NIMYHOCTU. EcCnn oTCcyTCTBYET YyA0CTOBEepeHune
JNIMYHOCTU MMM NOANUCHL He COOTBETCTBYET MOAMUCU HAa Yeke, 3aBepluartb CAesKy 3anpeLyeHo.

BakHO 3HaTh:

1. Ecnm umeHHas kapTta 6e3 nognucy, coTpygHuk TCIT 06s3aH NonpocuTb Yy KAMEHTa JOKYMEHTHI,

Y0CTOBEPSIOLLME NIMYHOCTb, MONPOCUTL K/IMEHTA pacnucaTbCs Ha KapTe.

2. He npuHMmaTb KapTy K onsate OT MYX4YMHbl, €C/iM Ha KapTe 3M60CMpPOBaHO (HaHeceHOo)

XXEHCKOe 1MS, 1 Ha060opPOoT.

3. He npuHumatb kapTy K onnate ecnu cpotorpacus (Npy HasiMuymm) HaHeceHHas Ha 06paTrHylo

CTOPOHY KapTbl HE COOTBETCTBYET Ye/I0BeKY NpeabsaBMBLLEMY KapTy K onnare.

4. Hu B KoeM cnyyae Henb3si pasdyBaTb CYMMY MOKYMKW MO NIaTEXHOMY CPeACTBY Ha HECKOSbKO

onepauuii, ¢ uenbio n3bexaHus npouenypsl BBoga PIN koga.

5. He ponyckaTtb nog6op CymMMbl, €CAM Y KAWEeHTa Mpyv NpoBeAeHVWM TpaH3akumu TepMuHan Bbigan Kog oTkasa 51
(HepgocTaToOYHO CPeacTB).

1.1.MpoBeaeHue TpaH3akyum Contact Less.

1. BeecTu cymmy caenku (Heob6xoamMmMo BBOAUTbL CyMMY € y4yeToMm koneek (0.00) pasgenutens
015 KOMeeK He HaXKMMaeTcs; CyMMa Ha Aucnsee TepMmnHasia fo/KHa COOTBETCTBOBATL
CYMMe MOKYKW).

2. HaxaTtb kHonky “OK” nn6o “Enter” (B 3aBUCMMOCTH OT TUNa TEPMUHANA).

3. MpunoxnTb NNaTexHoe CpescTBO K CUATLIBATENIO TEPMUHANA UK K aKpaHy Pinpad.

4. TepMuHan aBTOPU3YET NIaTeX U pacrneyarbiBaeT Yek Npoaaxu.

4.1. Ecnu TepMyHa NPOCUT BBECTU MUHKOA, NPeAOCTaBUTb KIMEHTY BO3MOXHOCTb BBECTH
MUHKOA, KapTbl MO KOTOPOW NPOBOANUTCS TpaH3aKLuWs.

5. TpaH3akuun Contact Less He TpebyoT NOAMNUCU K/TMEHTA Ha Yeke.
6. Mo 3aBepLUEHNIO TPaH3aKLUMW OTAATL K/IMEHTY €ro 3K3eMnasap veka.

2. MpoBegeHne TpaH3akuunM No TepMuHanam, NMPUHMMaKLWUM yyacTue BAMCKOHTHOGOHyCHbIX nporpammax.



1. BbibepuTe cYET OCHOBHOI/G0OHYCHBIN (Ha YCMOTPEHUE K/IMEHTa), ecnn CKuAKa
npefocTaBnseTca no nporpamme boHyc+.
2. HaxaTtb kHonky “OK” nn6o “Enter” (B 3aBUCMMOCTU OT TUNa TEPMUHANA).

3. Bepudmkauus knnenta BBop PINkopa:

Ecnn knveHT coBepluaet no TepmuHasly 6osiee OAHON MOKYMNKM B TEYEHUE OAHOM0 [HS
(MHOXeCTBeHHble onepauun Mo NAATEXHOMY CpefcTBy) /MO0 CymMMa MOKYMKU NPUBLILLAET JIMMWUT MOKYMNOK MO KapTe Ha sKkpaHe
TepMuHasia nossutca 3anpoc “Beectu PINkog”.

He otgaBath ToBap fAepXaTesio M/IaTeXHOr0 CPeACTBa, [0 OKOHYATE/IbHOTO 3aBepLUEHUs

TpaH3aKLUUM 1 NoMTyYEHNs Yeka TEPMUHANA C KOLOM aBTOpM3aLMy 1 NOAMKCHIO KnneHTal!!

He pas6uBarb cymmMy TpaH3akuuu! Ha Gonee Mefike CyMMbl, C Lenbio  U3bexaHusi npoueaypbl Bepudmkauum!!! B
MPOTVBHOM CJlyyae OTBETCTBEHHOCTb MEPEHOCUTCS Ha NPEANPUSITUE U MEPCOHAN NPeAnpusiTUsi, COOTBETCTBEHHO!

4. OTMeHa TpaH3akuuu:
4.1. AHHYyNnupoBaHue caesnku.

CoTtpygHuk TCIT MOXeT aHHynupoBaTb cAefiky no npocbbe knveHTa (OTKa3 OT MOKyMnKu/ycnyrn) nnbo xe ecnim COTPYAHMK
He yBepeH, UYTO MjaTeXxHbIM CpeACcTBOM pacniaTtuicsa Bnagenew, (HecosnageHune nognvicy nnbo gpyrve npusHaku).

Onepauuio “OTMeHa TpaH3akuMn” MOXHO MPOU3BECTW TOMbKO A0 MOMEHTa OTnpaBku Z-0TYeTa TepMuHana.

[ns Toro, 4yTo6bl NPOBECTY aHHYIMPOBaHWE CAENKN NO TePMUHasTY HeOBX0ANMO:

1. 3aiiT B MeH0 “aHHynMpoBaHue”.

2. BeecTu naponb cTapLuero onepatopa (naposb Ha “aHHyMpoBaHue”).

3. BBectn HoMep yeka.

4. Ha skpaHe TepmuHasia MOSBUTCA CyMMa ANsi aHHY/MpoBaHUs (BBECTU CyMMY A/1s

aHHY/IMPOBaHus).

5. MNMpepoctaBuTb Yek TepMUHaNa Ha NoAnnch [lepxarento naarexHoro cpeacTsa.

4.2. Bo3spar ToBapa.

BaxHo 3HaTb:

Mpn ob6palleHnn KAMeHTa B  TOProByl TOYKY [/ COBEpLUEHUs onepauuy «BO3BpaT ToBapa» MO YTepsHHOW/
3a6/10KMPOBaHHON KapTe, K/AMEHTY Heo6XoAMMO MO3BOHWUTL Ha AuvHuio noggepxu MpuBatbaHka no Homepy 3700 (c
MOGUNBLHOTO TenedioHa) AN 0POpPMIIEHMS 3asiB/IEHUS] HA BO3BpaT ToBapa.

Onepauna “Bo3BpaT ToBapa’ NpovM3BOAMTCS A1 BO3Bpata CPeACTB KAMEHTY, 4Yepe3 A/IMTeNbHbI NPOMEXYTOK BPEMEHM CO
[HSA nposefeHunsa onepaunu MNpogaxa.

Mpu aTOM yxe Gblna NnpoBefeHa onepauus oTnpaBku Z-oTyeTa TepMyHana. Ecnuv Bo3spar ToBapa € kpeAuTHOro cyeta (nporpamma
BoHyc nntoc), KAMeHTy Bo3BpalaeTcs cyMMa 6e3 yyeta

npegocTasneHHoro 6oHyca (Cymma, ykasaHHas B Yeke, nose «K onnare»)

[ns Toro, uTo6bl NPOBECTU BO3BPAT N0 TEPMUHAY HEOGXOANMO:

1. 3aiiT B MeHto “Bo3Bpart”.

2. BBecTu naponb cTapLuero kaccupa (naposb Ha “Bo3Bpar”)*.

3. MpuHATL K BO3BpaTy Yepe3 TepMUHas niaTexHoe CpeacTso.

4. BeBectn cymmy BO3BparTa.

5. MNpegocTtaBuTb YEK TePMUHaTIA Ha Nognuck [epxaresito NaaTrexxHoro cpeacrsa.

Ecnn npu nposefeHun onepauuu “Bo3Bpar”’, € WCMNOMb30BaHWEM TepMuHana, MnonyvyeH OTka3 OT OGaHKa-aMUTeHTa, Torga
Toprosuy Heobxoaumo 3anonHuTb copmy (MpunoxeHne 2) n nepefarb ee B 06CNyXuBawwme oTAaefnieHMe B TeyeHue 3x
pabounx aHel.

* 1N nofly4yeHns Napons crapllero kaccupa (napons Ha “Bo3spar”) Heo6xo4MMO:

1. B 3asucumocmu om modesiu o6opyodosaHusi:



TepmuHanbl mogenu INGENICO.

[ns 3aka3a naponeli Ha aHHyNMpoBaHMEe W BO3BpaT Heo6xogumo BOWTM B MeHi «CEPBUC». Ha TepmuHane HabpaTtb
1234 n noaTBepauTb BbIGOP "3eneHol KHOMKOW". [Janee cTpenkamy «BHU3» WM «BBEpPX» BblGpaTb cepBUC «Bbi3BaTb
6aHK» » Ok P «Ob6paleHne B 6aHk»» Ok » «[Maponb Ha OTMeHy» » OK. TepMmuHan OTNpaBuT JaHHbIe U pacneyaTaeT Yek.

TepmuHansl mogenu VeriFone.

Heo6xoAyMo HaxkaTb NepByto C/ieBa CUPEHEBYIO K/1aBULLY.
®yHKUMOHaNbHBIMY KnaBuwamn F1F4 BbibpaTb NyHKT MeH “Bbi3BaTb 6aHK’. Haxatb knasuwy ENTER.
Bbi6paTb NyHKT “Maponb Ha oTMeHy”. Haxatb knasuwy ENTER. TepMuHan oTNpaBuT AaHHbIE Y pacrnevaTaeT Yek.

TepmuHanbl mogenu Hypercom.

Ha TepmuHane Bbl6paTb NyHKT MeHio "Cepsuc' » "BbidBaTb 6aHK" » "Vizov Bank" » "TAP
BO3BPAT /1 OTM". TepMmuHas OTNPaBuUT faHHble Y pacneyaraeT Yek

2. Kaccupy Heobxoammo oTnpasBute CMCcoobuieHne Ha Homep 10060 u TekcTom POSPASS+**** rae **** 4 nndhpbl

B oTBeTHOM COO06LLUEHNN HA Tened)oH (C KOTOPOro 6bi/10 OTNPABEHO COOGLUEHME) 6yayT
npucnaHbl Naposiv Ha aHHy/IMpOBaHWe W BO3BPAT /15t JAHHOTO TEPMUHAA.

MpumeyaHve: NOBTOPHO 3akasaTb Naponu A9 TepMUHasia BO3MOXHO He paHblle YeM 4Yepe3 4yac, C MOMEHTa MocsiefHero
3akasa naponei. iHaue 6ygeT pacnevyaraH Yek ¢ KogoM oTkasa 12 u coobLieHvem:

«Mo paHHOMY TepmuHany Yyxe Obln  npefocTaBneH kKof AN MNOMydYeHWss naponeid  Ha onepaumy  “"Bosspar” wu
"AHHyNMpoBaHve". VIcnonb3yinTe NHCTPYKLMM U KOA, C YeKa

5. U3bsAiTUe NnnaTeXxHoro cpeacrsea.

Ecnm Ha pgucnnee TepMuHana NoOsIBASIETCA COOGLLieHME «M3bATb MiaTexHoe CpefcTBo», a

TakKe Mpu ycTaHOBMEHUM (dakTa WUCMOMb30BaHUA MN1ATEXHOrO CPeACcTBa Ha UyX0e WUMSi WU MOMbITKE WCNonb30BaTb
noafesnibHoe Un HefencTBUTEeNIbHOE NaTeXHoe CPeAcTBO, HEOGXOANMO:

1. CoobwmTte 06 3TOM KAMEHTY U OCTaBbTe MATEXHOE CPeAcTBO y cebs. Mpu

HeobXoAUMOCTY MPeAoCTaBUTL AepXaTeslo NAaTexHoro cpeacrTsa «Pacnucky 06 M3bATAM

nnaTtexHoro cpeactea» (MpunoxeHue 3).

2. Mepepatb M3bATOE NnaTtexHoe cpeactBo B baHk B TeueHne 3 (Tpex) paboumx pns BaHka gHeli co gHS ee u3bATUS.

6. Onepayuu No 3aBepLUEHUIO AHA.

B koHue pab6oueit cmeHbl coTpyaHuk TCI fo/mkeH Npou3BecTV OTMPaBKy [AaHHbIX MO
TepMuHany (Z-oTyer).

B TeueHue gHA coTpyfHuK TCI MOXET NPOCMOTPETb COBEPLUEHHblE TpaH3akumMu no
TepMuHasny, 6e3 0TNpaBkM AaHHbIX, pacrneyaraB X-0TyeT.

7. MononHeHne MOGUNBLHOW CBA3MU.

[Onsa Toro, yto6bl NPOBECTU MOMOSHEHUE MOOW/ILHONM CBSA3M MO TepMuHasy
Heobxoaumo:



1. Bbi6paTb MeHw “MOMOJIHEHVE HOMEPA™;

2. BBECTU HOMep TenedoHa (Hanpumep, 0502864753);

3. HabpaTb cymmy nononHeHus ot 5 go 300 rpuBeH;

4. npoBepvTb NPaBU/IbHOCTb 3aHECeHWs [aHHbIX Ha MOMOJIHeHWE YKa3aHHbIX Ha 3KpaHe

NPOAVKTOBaB KAMEHTY, NPV MNpaBWU/IbHOM BBOAE Haxatb “[a’, npu obHapyXeHun owwmnbku

HavkaTb “HeT” 1 NOBTOPUTL BBOZ, flaHHbIX;

5. NpUHATBL K onnare naarexHoe cpeacTso;

6. NpefocTaBnUTb BO3MOXHOCTb KNMeHTY BBecTu PINKkog;

7. BbIAAET Yek “OnobpeHo’;

8. pacneyartaiTe 4ek, MpefocTaBbTe KAMEHTY Ha MOAMUCH, BTOPOI 4YeK C MOAMUCBLID Kaccupa OTAanTe K/IMEHTY.

8. MpoGnemHble cutyauuu.

8.1. He nosiy4yusnocb hposecmu mpaH3akyuio:

1. NpoBepbTe NpPaBWILHOCTL MPOBEAEHUS onepauun Mo MnaaTeXxHoOMy CPeacTBy uyepes
TepMyHan (CTOpOHa C MarHMTHOWM MOJIOCON, HanpaB/fieHUe MNPOBEAEHUS KapTbl), NpaBUIbHO
N BCTaB/lEHA KapTa € YuMnom, B COOTBETCTBUM C 0603HAYEHUSIMU HA KOPMyce YCTPOoiCcTBa,
NGO COrnacHo UHCTPYKLUN K TEPMUHATY.

2. OcMOTpUTE TEPMUHAN 1 yaanuTe Ntobblie MOMEXU 1 3arps3HeHUs.

3. MpoBepbTe NoAKIYEHNE TEPMUHAMA K KOMMYHUKaLMAM.

8.2. Koo owu6ku, komopsbili BbIOaem mepmMuHas npu nposedeHuUU mpaH3akyuli:

1. ND He pgocTaBneHo coobueHne (nakeT) Ha ABTopusauuto. MNpoBecTn caenky NoBTOPHO *
2. TO TaiimayT, CBA3b €CTb, HO He yAasiocb MNpOBeCTU cAenky. [poBecTn caenky
NOBTOPHO*

3. CE owwubka cepuca (HeT cBA3wn). MpoBecTn caenky noBTOPHO*

4,12 “He BepHOe" nnaTteXxHoe CpPeAcTBO, KAMEHTY Heobxogumo obpaTutbCcs B 6aHK,
BbIMYCTUBLLWIA NaTexHoe cpeacTso.

5. 96 HewucnpaBHOCTb cucTeMbIl. IMpoBeCTU cAesKY NOBTOPHO *

6. 51 “HepocTaTtoyHO CpeAcTB Ha cyeTe” K/AMEeHTY HeobxoAumo o6paTtuTbCs B 6aHk,
BbIMYCTUBLLWIA NaTeXxHoe cpeacTBo.

7.05 “He obcnyxuBaTb” K/IMEHTY HEOOXOAMMO 00patuTbCsl B 6GaHK, BbiNyCTUBLUNIA
nnaTexHoe cpeacTso.

8.04 “UN3bATb nnarexHoe cpeacTBo”, coTpyaHukn TCI HeobXxoAMMO M3bATb NaaTeXxHoe
CpefCcTBO U AeliCTBOBATb COrNacHoO NyHKTa 5 faHHON NHCTPYKUWK,

Mpn nosBTOpeHUV NPO6IEMbI C TEPMUHE/IOM (HET BO3MOXHOCTW MPOBECTU TPaH3aKLMIO)

HeobxoAMMOo nofath 3asBKy 0 Npobneme ¢ TEpMUHANOM NIO6bIM YAOBGHbLIM CNOCO60M:

1. 3BOHOK B KpYr/10CyTOUHYIO C/yx6y nogaepxku no ten. 3700 (TpebyeTca cOO6LWMTL onepaTopy MepyaHT TepMUHana);
2. dhopMupoBaHue 3asBKM NyTeM Bblbopa cepBUCHOTO MeHio B POSTepmuHane (Tpebyetcs

BBECTW B TepPMUHa/Ie KOHTaKTHbI Homep TCI1 ¢ kKogoM ropoaa/ Mo6. onepaTopa;

3. otnpaButb SMS Ha Homep 10060 C TEKCTOM POS+S*******  rne grexkkx  pMepyaHT

TepMUHasa, yKasaHHbI B YeKe U Ha aKpaHe TepMuHae.

CtommocTb SMS cornacHo Tapudam onepartopa.

8.3. Meyamb nocsiedHe20 Yeka:

1. 3aiiTv B “rnaBHoe MeHH0”.

2. Bblbpatb MeH0 “yek’(“konus yeka”).

3. BBectu HOMep Yeka (ecnu 3anpalunsBaeT TepMyHan).

8.4 lposepka u OmMeHa onepayuu npu cosepuweHuUuU NonoJIHeHUsi Mo6U/IbHO20
mesneqhoHa:

MpoBepKa NnonosiHeHus:



Ingenico: Habpatb 1234 n HaxaTb Enter BBecTM cymmy BBeCTM HoMep TenedoHa BBecTM RRN pacnevaraercs yek o
COCTOSIHUM nnarexa.

Hypercom: BBecTn HoMep TenedoHa BBecTM RRN Ha Bonpoc onnara no kaprte Haxatb “HET”

pacneuaraTb Yek ¢ MH(hopMaLMein 0 COCTOAHUN naaTexa.

Bo3MOXHble OTBETHI:

® “He HalileH nnaTex ¢ TakuMu JaHHbIMU® NpoBepbTe NPaBW/IbHO I BHECEHbI BCE AaHHbIE;

e “fatex ylwesn Ha orneparopa” OTMeHa HEBO3MOXHA,

e “nnarex 3abpakosaH” Heob6Xo0AMMO cAenaTb BO3BPpaT Yepes TeEpMUHaUT,

e “nnartex 3abpakoBaH, BO3BpaT Yepe3 TepMuHan yxe genasncs (gara)”;

® “Tenie(poH He MONONHWACA. OLWMBKa NPU CncaHny CpeacTs C KapTbl”.

OTmeHa MononHeHns (BO3MOXHO TOJIbKO B C/lyHae ecnu feHbrv He ywnu Ha Oneparopa CBs3n):
Ingenico: BBeCcTM cymMMmy BBeCcTM HoMep TesnedpoHa BBecTM RRN  pacneyartaetcs 4ek C
MHpopMaumeli 0 COCTOAHUM niaTexa.

Hypercom: BBecTn HomMep TenedoHa BBecTM RRN Ha Bonpoc onnara no kapre Haxatb “HET”

pacnevararb Yek ¢ MHhopmaLume.

B0O3MOXHbIe OTBEThI:

® “He HalfieH nnaTex ¢ TakuMu JaHHbIMKU® NpoBepbTe NPaBU/IbHO /I BHECEHBI BCE AaHHbIE;

e “BO3Bpar ycnewuHo nposeeH”;

e “BO3BpAT HE HYXeH, nnatex yllen Ha oneparopa’nonosiHeHne TenedoHa OyAeT BbINOMHEHO, TPaH3akuus bblia ycnewHa,;
e “nnarex 3abpakoBaH. BO3BpaT Yepes3 TepMUHaN yxe genascs (gara)’;

® “He yganocb cgenatb OTMEHY, CUCTEMHAs OLWNOKa” NONpobyiiTe COBEPLUNTDL 3anpocC MO3Xe;

e “oIM6GKa Npy Bo3BpaTe. nonpobyiiTe elle (MTOBTOPUTE 3anpoc NO3xXe).

NMPUNOXEHNVE 1

MPU3HAKN AENCTBUTENbHON KAPTbI, MOAEXXALLEN NPUEMY K OMNATE.

OGLwWwue npusHakn gencTteutTesibHon Kaprbl.

1. KapTa fo/mKHa OTHOCKTCS K OfHOI U3 nnaTexHolx cuctem ( Visa/MasterCard).

2. KapTa JomkHa cofepxaTb CPOK AeicTBMA KapTbl. [aTta McTevyeHus cpoka AeicTBust
KapTbl (Mecsil, 1 rof) He ncTekna.

3. KapTa 06s13aTenbHO fO/MKHA cogepXaTb NoANMCh KMeHTa.

4. TopeL, KapTbl AO/MKEH ObITb 6€M10ro LBeTa.

OTnMumuTeNbHble NPU3HAKKN AeicTBUTENbHbIX KapT Visa n MasterCard.

1. Ha nvueBoli CTOpOHE KapT 00si3aTefibHO A0/MKEH COAepXaTbCsA Homep KapTbl. Homep kapTbl VISA Bcerga HaunmHaeTcs ¢
Undpbl «4», Homep KapTbl MasterCard HaumHaeTcs ¢ Uudpbl «5» U cocToUT U3 16 undp (YeTbipe rpynnbl MO 4YeTbipe).
MocnegHue vetbipe LMdpbl 06513aT€NBHO AO/MKHBI ObITb 3MOOCCMPOBAaHbI Ha rosIorpaMme.

2. MepBble YeTblpe LMDPLI HOMEpPa KapTbl, HAHECEHHbIE TUNOrpaddCkMmM CNocoboM, MOryT pacnonaratbCs Kak Haf HOMepoMm
KapTbl, TaKk W Nog HUM. OHW [O/KHbI 06s3aTe/IbHO COOTBETCTBOBATL NEPBbLIM YETbIpEM Ldipam HoMepa KapTbl.

3. CpoKk [eicTBusi KapTbl, PacrnofioXeHHbIi Ha €€ fMLEeBO CTOPOHe, ykasbiBaeT nepuos, B

TEeYeHWe KOTOPOro KapTy MOXHO NpuHuMaTb K onnate. Ha kaptax, HOMep KOTOPbIX 3MOOCCMPOBaH, CPOK AENCTBUSA KapTbl
Takxe AOo/MKeH 6bITb 3MOOCCUPOBAH.

4. Tlog, CpoOKOM [eliCTBMS KapTbl Ha J/IMLUEBOV CTOPOHe pacnonaraeTcs WMsA AepxaTtens KapTbl, /IM60 HaumeHoBaHue
opraHusauun. B cnyyae, ecnu HoMep KapTbl 3MO60OCCMPOBAH, TO W UMS K/IMEHTa (HaMMeHOBaHVe opraHu3aumun) AO/HKHO Takke
6bITb 3MOBOCCUPOBAHO.

5.Y kapTbl nnatexHoi cuctembl MasterCard Ha o6paTHOW CTOpPOHe KapTbl rosorpamMa

npeactasnisieT cob60il 06LEMHOE M306paXeHne HaUTOKEHHbIX APYr Ha gpyra nonywapuii 6e3



HaHeCceHnss MepuguaHoB M napannenei. 3o6paxeHne noaywapuin NeXxuT Ha NOASIOXKe,

COCTOSILLIeI M3 MHOTOKpAaTHO NoBTOpSoLLerocsa ciosa MasterCard, n gsuraetcst Nnpu U3MeHeHun

nosioXxeHnsa Kaptbl.

6. Jlorotun MasterCard — [fBa nepecekatoLMXCa Kpyra KpacHOro K >Xentoro useToB (Apyrve ugeta B forotune MasterCard
NPUMEHATLCA HE MOryT), C Hagnucbto MasterCard 6enoro LBeTa, HaHeCeHHOW Ha wux poHe. [lpucyTcTBUE [AaHHOro
norotuna ob6sA3atensHo A1 Bcex Kapt MasterCard.

7. Ha obpaTHOli CTOpPOHe KapTbl A0/HKHA HAXOAUTCA MarHUTHas noaoca v IHUS 41s Nognvcu.

OTnMumuTenbHble NpU3Haku geicTeutenbHbIX KapT Cirrus | Maestro.

1. Ha nuueBoli cTopoHe KapTbl B NpaBOM BEPXHEM WM NPaBOM HWXHEM YIy PacnosioXeH

norotmn «Maestro», npegctasnsiowmii coboil [Ba NepecekatLMXcs Kpyra CTPOro perfiaMeHTMPOBaHHbIX CUHEro M KpacHOro
LUBETOB C Haanucbilo «Maestro» 6en0ro LBeTa Ha UX hoHe.

2. Konnyectso uudp B Homepe KapTbl MOXET ObiTb pasnuuHbiM — 16, 18, nnéo 19.Homep kapTbl fO/MKeH HaumHatbea ¢ 50,
5658 nam 6069. OH go/mkeH 6biTb 3MOOCCMPOBAH WM HareyaTaH Ha NMLEBOI CTOpoHe KapTe.

3. Ha nuueBoil cTtopoHe KapTbl Bcerga AO/MKEH COAEepXaTbCsi CPOK OKOHYaHusi AeicTBus KapTbl B oopmate mecsau/rof,.

4. Mognuce Ha KapTy fomkHa OblTb HaHeceHa YETKO, Mosioca He [0/KHA CoAepxarb CefoB U3MEHEHUs NOoANucCK.

MPUNOXXEHWE 2

3asiBKa Ha OTMEHY TpaH3aKuuu

SALES REVERSAL

B cBsI3M C OLIMBOYHBLIM crincaHvem/ BO3BPaTOM ToBapa npoLly BepHyTh Ha cueT JepxaTtens
MnatexHoro CpeacTBa AeHeXHble CpeAcTBa Mo creaytoLeid TpaH3akumm:

Homep nnatéxHoro cpeacrsa

CpoK AeiicTBMSi NNaTéXHOro
cpefcTBa

HanmeHoBaHve dpMbl
Homep TOprosoii Toukm
Kog aBTOpU3aumm

[Jarta TpaH3akuum
CymMMa TpaH3akumm

[npekTop / /

M.IM.

MPUNOXXEHUE 3

PACIMNCKA OB U3ATUUN KAPTbI
RECEIPT OF CARD PICKUP



[aHHasa pacnucka gaHa npegbssutento MnarexHoro Cpegcrea

CpeAacTBo 6bI/I0 U3BLATO
(nata) B (Ha3BaHMe TOuKM) NO
cnepyoLeii NpuumHe.

OTMeTbTe COOTBETCTBYIOLLMIA KBagpaT 3HakoM “X” unm “V

Hereby we confirm card has been withdrawed on
(date) in (merchant name ) because of following

reason:
Please tick the relevant box with sign “X” or “Vv”

KomaHga LieHTpa ABTOopuauuu
Authorisation response

Homep MnartexHoro Cpeactea NoOMeLLEH B CTONIUCT
Card is listed in CRB

noggensHoe MNnarexHoe Cpeacrso
Counterfeit card

AaHHble MnartexHoro CpefcTea He COOTBETCTBYIOT /IMYHOCTY NPeAbABUTENS
Card datas don’t match with cardholder’s datas

Moanuck
Signature

M.TT.
Stamp

rPYMMNbl KOAOB ATOPU3ALUNOHHbBIX OTBETOB

Kop| Onucanue TpaH3aknuu

1. Paspemienue TpaH3aknuu

B TOM, 4TO [MnaTtexHoe

NMPUNOXXEHWE 4



00

Pa3perieHo

85 |Het npuuuH /151 0TKasa

2. IToBTOPUTH NONBITKY
06 |Ommbka
12 |HepeucTBUTebHAS TPaH3aKLUs
13 |HemnpaBuibHO BBeZileHa CyMMa
21 |OtcyTcTBUe elCTBUM (He COBIA/IN JaHHbIE)
30 |HenpaBuibHbIl hopmar
32 |YacTuyHO 3aBepIleHO
68 | C/MILKOM I03/HO T0/IyYeH OTBeT
76 |IIpenbigyiiiee coobIieHYe He HAalIeHO
94 | dybnvupoBaHue Tiepeaun
96 |HewncnpaBHOCTb CUCTEMBI

3. OTKa3arb B TPaH3aKL{UH
05 |He obcmy>kuBathb
14 | Homep ruiaTéXHOro cpejcrsa He CyLLeCTByeT
15 |Her Takoro smuTteHTa
17 | OTka3 KnveHTa
31 | OMUTEHT He CyleCTBYyeT
38 |He ocranock nomnsIToK BBoga PIN
51 |HepocraTtouHo cpefiCTB Ha Cuére




52

He npoBepsieMbli1 CUET

57 | TpaH3akuus T10 TJIaTéXHOMY CpPe[CTBY He pa3pelleHa

58 | TpaH3akuus 1o M1aTéXKHOMY CPe/ICTBY He pa3pelleHa

61 |IIpeBbIllieH TUMUT CHSTHS CPECTB

62 |3anpeléHHoe 1/1aTéXHOe CpesCTBO

65 |IIpeBbllleH TMMUT OrnepaLyi 1o cyeTy

66 |CasizaTbcsi ¢ baHKOM-3KBaliepom

67 |IlnarexxHoe CpeJCTBO U3bATO B OaHKOMaTe

75 | cuepnanbl nonbITKU BBOAA PIN

77 | /laHHble He COBIIaZAAaKT C OPUTUHAIOM

82 |HenpaBuibHbli CVV

91 |Hert cBsi3u C 6AHKOM-3MUTEHTOM

92 |HeypauHblii 3aripoc

Q1 | AyreHTU(UKaLMS M/IaTEKHOTO CPe/ICTBA He Mpolilia
4. Ooparutbca B bank

01 |O6paruTbcsi B 6aHK-IMUTEHT

02 |OG6paruTbcsl B 6aHK-IMUTEHT (CreLyabH.)

03 |He3apeructprvpoBaHHasi TOproBasi TOUKa

08 | O6cyK1BaTh C UeHTUhHKAL[EeH

37 |Ilo3BOHMTD B OaHK-3KBaiiep

55 |HenpasunbHei PIN

81

Ommibka B PIN




5. M3bare Kapry

04 |M3baTh n1aTéKHOE CpefCTBO

07 |W3BsTh NIaTé)XKHOE CPe/iCTBO (CrieljdabH.)

33 |WcCTéK CpOK AeHCTBUS TJIaTeXKHOTO CpeZiCTBa

41 |U3bATh M1aTéxXHOe CpeCcTBO (yTepsiHa)

43 |W3bATh M1aTEXXHOE CPeACTBO (YKpazieHa)

54 | CpoK [1eliCTBUS MJIaTEXKHOTO CPeCTBA UCTEK

1.3.14. Mpasuna 06CcnyXnMBaHUA KIMEHTOB 6e3 naeHTudmnkaumn

NMPABUNA OBCNYXXNBAHNA KNNEHTOB BE3 NWAEHTU®PUKALN

MYB/NUYHOE AKLIMOHEPHOE OBLLIECTBO KOMMEPYECKW/IA BAHK «MPVBATBAHK»,
AEACTBYOWMA Ha oOcHoBaHun JlinueHsum HBY Ne22 ot 29.07.2009 ., pPyKOBOACTBYSCb
3aKoHOAaTeNbCTBOM YKpauHbl, Ny6/iM4yHO npegnaraet HeonpeaeneHHoMY Kpyry SinL, BO3MOXHOCTb
NolyYyeHns 6aHKOBCKUX ycnyr, onsi yero nyonukyet YCNOBUA N MPABUNA OBCNYXXVBAHUA
KINMMEHTOB BE3 WOAEHTU®UNKALIMN (nanee — Ycnosusa u MNpasuna ).

1. OGLMe NONOXKEHUS.

O6cnyXnBaHue KaMeHTa 6e3 ngeHTudmkaummn — npegocTaBieHne 6aHKOBCKMX YCyr, KOTOpbIe B
COOTBETCTBME C [AEWCTBYIOLWMM 3aKOHOAAaTeNbCTBOM He TpebylT 06sA3areflbHOro npoBeaeHus
NAEHTUMKALMN TaKOrO K/IMEHTA B YCTaHOBNEHHOM MOPSAKE.

Mopyyasa 6aHKy BbINOMHUTL 6AHKOBCKYHO onepauumtio, KNnneHT gaet cBoe cornacme Ha o6paboTky
6aHKOM CBOMX MEPCOHa/IbHbIX [AAHHbIX W/WAM  MHOPMauMWM, NpPeaoCcTaB/IEHHOW WM npu
MHULMMPOBaHUN onepaumm B BaHke. KNneHT noAaTBepxAaaeT, yuTo yBeAOMsIEH O CBOMX MpaBax,
CBSI3aHHbIX C XpaHEeHWeM W1 006pabOoTKON CBOMX MEPCOHA/TbHbLIX [AaHHbIX, OnpeaeneHHbIX
[AEeCTBYIOLMM 3aKOHOAATENLCTBOM, NNLAX, KOTOPLIM NepeaatoTcs NepCcoHasibHble AaHHble, Lenn
cbopa AaHHbIX, @ UMEHHO:

- obecneyeHne peanusauMnm OTHOLUEHMIA B cdiepe npenocTaB/ieHNs 6GaHKOBCKUX YCNyr W
cobnaeHns TpeboBaHUii AENCTBYIOLLIETO 3aKOHOAATENbCTBA YKPanHbl;

- NPOBEeAEHNE CTAaTUCTUYECKUX UCCNEeA0BaHWIA, pe3ynbTaTbl KOTOPbIX MOTYT 6biTb ONY6/IMKOBaHbI
nobbiM cnocobom, a Takke nepegaHbl TPETbUM fiMuam 6e3 pacKpbITUS MOMX MEPCOHAasTbHbIX
[l@HHbIX, MHbIX KOMMEPYECKNX LIeNAX;

- [OCTMXXEHME WHbIX LUenein, 0603HAYEHHbIX B MNpaBuIax OKa3aHUS OGAaHKOBCKMX YCAYT,
a3MelLeHHbIX Ha canTe www.privatbank.ua



http://www.privatbank.ua/
http://www.privatbank.ua/

KnueHT, cornacHo 3akoHa YkpauHbl “O6 opraHu3aumm qoopMmpoBaHnsa n obpatleHnsa KpeauTHbIX
NCTOpUn», 3akoHa YKpauHbl «O 3auuTe nepcoHasibHbIX AaHHbIX» C Lenblo (DOPMUPOBAHNUS €ro
KpeguTHOM McTopun paet cornacne Ha cbop, XpaHeHue, WCMNo/b30BaHWe, pacrnpocTpaHeHue
nHopmaumm o cebe B OO0 «YKpanHcKoe BP0 KpeauTHbIX uctopuin», agpec: 01001, r. Knes, yn.
lpywesckoro, 1- (aanee - bopo), a Takke Ha nepegadvy/nonyyeHne baHKOM/MHbIMU CyObeKTamu
XO03AMCTBOBAHUA, C KOTOPbIMWU K/MEHT 3akiounn  KpeauTHble caenku, B/oT Blopo  Takoi
NHpopMaLmn.

K uHdpopmaumm o KnneHte, B YaCTHOCTU (HO HE OrpaHMuUMBasiCb 3TUM), OTHOCSITCS:

1) cBefeHNA, MAEHTUMLMPYIOLLME IMYHOCTb KnneHTa: damunus, UMsl, 0TYECTBO; AaTa POXAEeHWS;
NacrnopTHble  [aHHble, MECTO XXWUTENbCTBA;  WAEHTU(UKALMOHHBLIA  HOMEp  COrMacHo
rocyapCTBEHHOMY peecTpy (OM3MYEeCKMUX NUL, - NATeNbLMKOB HA/IOTOB U APYIX 06s13aTeslbHbIX
nnatexeii (B C/yyae Hanuuns), CBeAeHWs O Tekylleli TpyaoBOi AesiTeNlbHOCTW, ceMmeliHoe
MOSIOXKEHVE U KOJIMYECTBO /L, HAXOASALMXCA HAa ero WXANBEHNW; AaTa U HOMep rocyAapCTBEHHO
perucTpauumn, o6 opraHe rocyAapCTBEHHOV perucTpauyMm U OCHOBHOI npeaMeT XO03sCTBEHHOI
AesTenlbHOCTY (ANs1 hM3nMYecKoro nmua - cyGbekTa npeanpuHuMaTesibCkoi AeaTeslbHOCTH);

2) cBefleHVs1 0 [IeHeXHbIX 06s13aTe/IbCTBaxX KnneHTa: cBeAeHust 0 KpeanTHON clenke U N3MeHeHus
K Heli (HoMep W garta 3ak/loueHust CAenku, CTOPOHbI, BUA CAesKWM); cymma ob6sizaTesibCTBa Mo
KpeauTHOI caenke; B BaoTbl 06513aTeNNbCTBA, CPOK U NOPSAAOK BbIMNOTHEHUS| KPEAUTHON CAENKK;
CBefleHVs1 0 pasMepe MNoralleHHol CyMMbl 1 OKOHYaTelbHOW Cymme 06si3aTesibCTBa Mo KpeauTHO
caenke; Aata BO3HUKHOBEHMSI NMPOCPOYKM 06si3aTeNibCTBa MO KPEAUTHOI caenke, ero pasmep u
CTaausa noralleHusi; CBeAeHUst 0 NpeKpaLleHnn KpeamTHol caenku 1 cnocobe ee npekpauieHns (B
TOM 4KC/ie NO COr/IalleHN0 CTOPOH, B Cyle6HOM MopsiiKe, rapaHTOM T.M.), CBEAEHNS O NMPU3HAHUN
KPEAUTHOI caenkn HeaelicTBUTENbHOM U OCHOBaHUSI TaKoro NpusHaHus. Mog KpeauTHOW CAerKoit
CTOPOHbI NOApPa3yMeBaloT CAENKW, MO KOTOPbIM BO3HMKAIOT, U3MEHSIIOTCA WM MpekpallatoTcs
06513aHHOCT K/IMEeHTa OTHOCUTENIbHO OMaThl [AEeHeXHbIX CPEeACTB B TeUYEeHWM OnpeneneHHOoro
BpeMeHn B 6Gyayuiem bBaHKy w/unum  gpyrum  cyGbekTam XO3sIMCTBOBaHWS, B TOM uuc/e
MOCTaBLUMKAM XW/IMLLHO-KOMMYHasIbHbIX ycnyr ( 3MeKTpo-,ra3o-, BOAO-, TensioCHaGXeHus,
BOA0OTBOAA U Ap).

2. MNpaBuna ocyuiecTB/eHUs NaTeXxei NPyY NOMOLLYN YCTPOUCTB CaMOOGCYXMBaHUSA.

2.1.06LwWue NosIoXKeHns.

311 [MpaBuna perynupyoTca AeiCTBYOWMMM  3aKOHAMW  YKpauHbl, HOpMaTMBHbIMU  akTamu
HauuoHanbHOro 6aHKa YkpauHbl, a Takke AeNCTBYOWMUMMN BHYTPEHHMU HOPMATVBHbIMI AOKYMEHTaMun 6aHKa.

Ycnosua ¥ npaBwaa nNpefoctaBneHnMs  GaHKOBCKUX — YCAyr  SABASKOTCA  AOFOBOPOM  MPUCOEOUHEHUS.
MpucoeguHeHMeM K YCNoBusM 1 Npasuiam npefocTaBfeHnss 6aHKOBCKUX YCyr, KPOMe NnoAanvucaHus gorosopa c
BaHkoM, cunTatoTcsa Niobble AeCTBUS KNIMEHTAa NO UCNOb30BaHUo ycnyr baHka, B TOM uuicne npefacras/fieHve B
BaHk: 3anBneHus, 3asBKM O MpefocTaBneHun 6GaHKOBCKUX YCMYI, pacyeTHbIX [AOKYMEHTOB Ha MNpoBefeHue
6aHKOBCKOI1 onepauun, NpeaocTaB/IeHNS KTMEHTOM cornacus (akuenTta) Ha npoBeaeHne 6aHKOBCKO onepauum ¢
NOMOLLbI0 6aHKOMAaTOB, TEPMUHAI0B CaMOOBC/TYXNBaHNUS N CPeACTB AUCTaHUUOHHOIO/MOBUIBHOTO 6GaHKOBCKOIO
06CNyXnBaHus.

BaHk ob6ecneuvBaeT CcBOOOAHBIA [OCTYN BCEM KAMEHTaM K O3HAKOM/IEHWIO C YCNOBUSAMM Y npasuiamu
6aHKOBCKOro 06CMyXMBaHUA, B TOM uucfne Ha caite baHka B ceTu WHTepHeT W B OTAENeHusX, rae
NpeaoCcTaB/IATCA Takme YCnyru.

B cnyyae HEBO3MOXHOCTU 3a4MC/IeHUs CPeACTB Ha CUET nosyyaresid U Bo3Bpara Takmx CpeAcTs naaresbLUnky no
He3aBuUcALMM OT BaHka npuynHam B Te4yeHue LecTn MecsLeB Co AHA NPUHATUA BaHKOM pacyeTHOro AOoKymMeHTa
WWMNN  Ha/IMYHbIX CPeacTB OT nnatefblmka (B T.4. NPU  yKasaHUM nNnatesiblMKOM  OWKUOBOUYHbBIX UK
HeelCTBUTENbHbIX PEKBM3UTOB NosiyvyaTeniss M HEBO3MOXHOCTU YCTaHOBWUTb JIMYHOCTbL/CYET NaTenblumka U
OCYLLIECTBMTb BO3BpaT Ha €ro CYeT [AeHeXHbIX CpPeacTB), nnatenbliuk NOATBEPXAAET CBOW OTKa3 oOT
OanbHelwero BOCTpeboBaHWS TakMX CpPeacTB M NpUOBpPETEHME C YKa3aHHOTO MOMeHTa 6aHKoM npasa
CO6CTBEHHOCTM Ha 3TW CPeaAcTBa Ha OCHOBaHUM CT.CT. 335, 336, 347 'K YKpauHbl.

2.2. Onepauuu npvemMa HaIMYHbIX CPeACTB B TEPMUHAJIE CAMOOGCTY)XXUBaHUS.



2.2.1. TepmuHan camoobenyxumsaHua MNMpuearbaHka paboTtaet B pexume 24/7/365, Takum
06pa3om, BO3MOXHOCTb COBEpLUEHWS onepauunii ¢ MCMosib3oBaHMeM 060pyaoBaHUA AOCTYMHO
KpPYrnoCcyTO4YHO.

Mpu coBepLleHnn onepauuii B TepMuUHasiax caMooocnyXmBaHnsa 6aHka K/iMeHT 0653aH:

- cunTaTtb AeHbrv nepes ocyLecTBNeHMeM onepaLmu;

- NPOBepATb PEeKBM3UTbI, YKasaHHble MNpW Habope MnAaTrexHoro [AOKYMeHTa B TepMmuHasie
camoob6CyXnsaHus;

- B C/lyyae ocTaTka CpefcTB Moc/ie NpoBefeHua onepauuu, pacnpenenutb OCTaTok OAHUM U3
cnegyrowmx cnocoboB: NOMOSHUTL NIaTexHyo KapTty MNMpuearbaHka, NONO/HUTL CHET MOOUILHOIO
TenedpoHa, nonosiHUTL cyet LigPay

- BecTM ceba KOpPpPeKTHO — He pyraTbCs, He KpuyaTb, He noBpexaarb TepMUHa
camoo06C/y>XMBaHus 1 T.N.

Mocne 3aBepLleHns nprema HaJsIMyHbIX CPeACTB, K/IMEHTY BblAaeTcsa Yek, NOATBEPXAAtoLWniA B3HOC
Ha/IMYHbIX CPeACTB, KOTOpble cogepXaT MHGIopMaLuio O Ha3BaHUW GaHKa, gaTy OCyLlecTBeHUN
onepauun, BPEMS OCYLLECTBMIEHUA onepauun, UugpoByd MNoANUCH 6aHKa, WHgopmauuio o
BO3MOXHOCTM MCMO/b30BaTb MEepPCOHaslbHble [aHHble, BBEAEHHblE K/MEHTOM /19 obecnevyeHus
NpoBeAeHNs yKka3aHHOW K/IMEHTOM onepayuu.

MakcumasibHas cymma pasoBoy onepaumu, B COOTBETCTBUM C AeACTBYOLWMMN 3aKOHAMWN YKpauHbl,
HopmatuBHbiMM akTamm HBY, a Takke AeWCTBYOWMMA BHYTPEHHUMU  HOPMATUBHbLIMN
[OKyMeHTamun 6aHka cocTtasnset 80 000 rpH. B cnyyae Heo6xoAnMMOCTU NPOBEAEHNSA onepauumn B
TEepMUHasie caMoobCnyXnBaHUst Ha cymmy npesblwawouyto 80 000 rpH., AaHHYH onepaunto
Heob6xoAMMOo pa3buTb Ha HECKOJIbKO, /IMOO0 OCYLLECTBUTL Onepaunio B kacce 6aHka.

Bce OOKYMEHTbI - Yeku nedataloTcss Ha Tepmobymare. [nsi coxpaHeHusi MHopMauuy Ha Yeke
TepMuHasia caMoo6CyXMBaHusi Heo6xoaumMo cobnoaaTh cneaytlive TpeGoBaHus:
. Mi36eraTb XxpaHeHUst YeKOB Npy TemnepaTtype cBbille 40 rpaaycos;
. V136eraTb XxpaHeHUsi YEKOB BO B/IaXKHOV cpefe ANNTeNbHOE BPeMs;
. V136eraTb KOHTaKTa YeKoB C niacTudukaTopam (CoaepXaLlmmm NoNUBUHUIXIOPUA);
. V136eraTb KOHTaKTa YeKOB C XMPOM, CIIMPTOM U T.N.;
. Misberatb XpaHeH!st YeKOB B arpecCuBHON cpefie, BO3AENCTBIS XUMUKATOB;

. MI36eraTb nonagaHusi Ha Yeku NPsIMbIX COMHEUHbIX NTyYeil.
I'Ipvl (hopMMPOBAHMM NPUXOAHOTO OKYMEHTA, TEPMUHAS CAMOOBC/TY)XMBAHUS! MOXET 3anpalunsars
y KNv“eHTa Homep TenieddoHa, Ha KOTOpbIA TYT Xe OTNpaB/seTcsl Kof NoATBEPXAEHMs onepauuu.
YKazaHHbIli KNMEHTOM KOf MOATBEPXAEHUS onepauuvu BHOCWUTCS B Nnarex, 4YTo Mo3BONseT
3aBepLUNThL onepayuio.

oOUuhhWwWNE

3. MpaBuna ocyuwecTBNEHUSA NaTeXel B Kaccax 6aHKa.
3.1.06wWue NosIoXKEHUS.

HacTosiwme MNpaBuna perynupytoTcs AeACTBYOWMMY 3aKOHaMKN YKpavHbl, HOpMaTuBHbIMU akTamu
HBY, a Takke OeACTBYHOLWUMN BHYTPEHHUMIN HOPMATUBHBLIMWN AOKYMEHTaMM 6aHKa.

Mpu coBepLUeHMM KacCOBbIX onepaunii B oTAeNeHNsIX 6aHKa KIIMeHT 06s3aH:

- cuMTaThb AEeHbIV HEe OTXOAs OT KaccChl;

- NIPOBEPATb PEKBU3UTbI, YKa3aHHbIE Ha KaCCOBbIX JOKYMEHTax, He 0TX0As OT KaccChbl;

- BECTU cebsi KOPPEKTHO — HEe pyraTbCs, He KpuyaTb 1 T.0.

3.2. Bepudmkauymsa KnmeHra.
Mpu NpoBeAeHnN BaUTlOTOOOMEHHO onepauun B 6aHke npegycmoTpeHa Bepudurkauus kiaveHTa.
B pamkax Bepudmkaumy NnpoBogATCS cneayowme encrems:
1) 3anpoc Ne mo6unbHoro TenedyoHa y KnmeHTa.
2) Beog atoro Ne TenecpoHa B cooTBeTCcTBYHOLEe MeHto MK.
3) BBog uudpoBoro napons, KOTOPbIA NOAYYUNT K/AMEHT Ha MOOWMbHLIA  TenedgoH, B
COOTBETCTBYyOLee MeHIo K.
B cnyyae nonoxuntensHoi BepudmkaLlmmn - CoBepLliaeTcs Ba/itoToOOOMeHHas onepauusi.
B cnydyae HecoBnageHUs yka3zaHHOIo KIMEHTOM Mapons ¢ OTnpaBfeHHbIM, NPOBOAUTCA NOBTOPHAsA
oTnpaBKa Naposis Ha MOOWIbHbLIV TenedoH KaneHTa.
B cnyuae, korga KAveHT oTkasblBaeTcA npefocTtaBuTb No CBOEro KOHTaKTHOro tesiedpoHa (Het
MOGW/ILHOTO Tened)oHa, MPOCTO He XeJslaeT ero ykasblBarb 1 Ap. ) — onepauua HE nposoguTcs.
YnpouieHHas Bepurkauns NnpoBoANTCA B Cydasx:
- €C/IM K/IMEeHT-Hepe3naeHT — TeneoH He 3anpallvBaeTCs;



- eC/iM K/INEeHT B TeyeHue OAHOro OfnepauuoHHOro [HA YXe CcoBepLlasl BasIloTOOOMEHHYHO
onepaLuio Ha CymMMy, Bbille MOPOroBoi, - TO SMS-naponb 60/blWEe He OoTnpaBnseTca u
Bepudnkauusa NnpoBoaUTCA TOSIbKO N0 HOMepy TenegoHa.

MoporoBble cyMmmbl ans Bepudmkaumn: 100 USD, 100 EUR , 3 000 RUB, 1000 UAH,

3.3. UpeHTndmkaymnsa KNMEHTOB B Kaccax 6aHKa.

Mpn coBepleHnn BalOTOOOMEHHON onepauum Ha cymmy go 150 000 rpuBeH, M no
onepauusam nokynku/npogaxun 6aHKOBCKMX MeTasinnoB Ha cymmy Ao 150 000 rpH KAneHT ob6sA3aH
npesbaBUTbL NAcnopT WM [OKYMEHT, YAOCTOBEPSAIOWMNIA ero SIMYHOCTb U MOATBEPXAANLWMNA ero
pe3naeHTHOCTb. PaboTHMK 6GaHK 0053aH ykasaTb B CrpaBKaxX W KBUTAHUUAX WUMSA, hamMunuio,
otyectBa (Mpy HaMumMu) sMua, KOTOPOE OCYLLECTB/IAET BaUIIOTOOOMEHHYIKO Onepauuio, Cepuio 1
HOMep nacnopra (MHOr0 AOKYMEHTa, KOTOpbI YAOCTOBEPSET JIMYHOCTL), AaTy BblAayn U OpraH,
KOTOPbIA ero BblgaJ.

BantotoobMeHHbIe 1 KacCoBble onepauun ¢ HaIMYHbIMU cpefcTBamMu 6e3 OTKpbITUA cyeTa
Ha CymMy, KoTopas paBHa /6o npesbiwaer 150 000 rpvBeH WAW 3KBUBAIEHT 3TON CyMMbl B
MHOCTPaHHOW BaUlloTe, OCYLLECTB/IAETCH C UAeHTUrKaumen onsnyeckoro numua B COOTBETCTBUN C
3aKoHO4aTeIbCTBOM YKpauvHbl.

BaHK BnpaBe He NPOBOAUTHL UAEHTUIUKALMIO MO KaxoW onepauun, ecnn KIUeHT paHee
ObIN NOEHTUPULNPOBAH.

B cnyyae nonyyeHuss KIAMEHTOM Ha/IMYHbIX CPEACTB MO [AOBEPEHHOCTM — NPOBEpSeTcA
NPaBu/IbHOCTb O(POPM/IEHUA [LOBEPEHHOCTU, MOSIHOMOYMA NPEenCTaBUTENSA, OCYLLECTB/ISIETCA €ro
naoeHTnrkaLms.

3.4. Onepauuu NpuemMa v Bblga4yn HATMYHbIX CpeAcTB B Kacce BaHka.

Mocne 3aBepLueHnsa Npuema HasIMYHbIX CPeACTB, KIIMEHTY BblAAETCA KBUTAHUNA UMK YeK,
NOATBEPXAAOLLNIA B3HOC HaUTMYHBIX CPEACTB, KOTOpble cogepXar UHhopMaLmio 0 HazBaHuu
6aHka, farty oCcyLLecTBeHNs onepaunn, BpeMs OCYLLECTB/IEHUS onepauun, amuivio, UM,

OTYECTBO M NOANUCL COTPYAHMKA, KOTOPbIN NMPUHAN HA/IMYHbIE CPeACcTBa, SMIEKTPOHHYIO LMGIPOBYHO

noAnuch Kaccupa 6aHka.

Mo onepaumam Ha cymwmbl CBbilwe 3kBMBauieHTa 25 000 rpH. noAaTBepXAeHue npuxogHbIX
Ha/IMYHBbIX KacCOBbIX Oonepauuii NPOMCXOAMT MO XeNaHui KAMeHTa AONOMHUTENbHO K UuudpoBoi
noanucuy comamyeckoi ("KMBON") neyaTblo pykoBOAUTENS OTAENEHUS.
Bblgaya Ha/IMYHbIX CPeACcTB OCYLLECTBNAETCA KaCCMPOM OAHOBPEMEHHO C KacCOBbIM AOKYMEHTOM,
NoATBEPXAALLMM NPoBeAeHMe onepaunn.
Bce kaccoBble JOKYMEHTbI - UKW neyatarTcs Ha TepMmobymare. 19 coxpaHeHUss nHhopmMmaumm Ha
KaccoBOM Yeke Heobxoanmo cobnogaTs cnenyrolme TpeboBaHus:
. N36eratb xpaHeHUsA YekoB Npu TemnepaType cBbiwe 40 rpagycos;
. N36eratb XxpaHeHMs YeKOB BO BIaXKHOW cpefe A/IMTeNlbHOe BpeMs;
. 36eratb KOHTaKTa 4ekoB C niactTudmkaTtopamu (cogepxxawmmm noIMBUHUAXIOPUA);
. 36eratb KOHTaKTa YeKoB C XXMPOM, CMIUPTOM U T.M.;
. i36eraTb XxpaHeHus YekoB B arpeCcCUBHOI cpeae, BO3AeNCTBUSA XMMVKATOB;

. i36eraTb nonafaHusi Ha Yeku NPsMbIX COMTHEYHBIX Ty4ei.
K0M6V|Haum>=| HECKOJ/IbKMX (DaKTOPOB, HArpuMep BbICOKOW TemnepaTtypbl C BbICOKOW BN@XHOCTbIO
MOBbILWAET HEraTUBHOE B/IMSIHNE HA N300paxeHne B HECKO/bKO pas.
B cnyyae npoBefeHVs Ha/IMYHOW NPUXOAHOM KacCOBOW onepauuMm Ha CyMMbl, MO KOTOPbIM
3aKOoHO4aTeNbCTBOM  CTpaHbl  MpefycMoTpeHa  obssaTenibHas  uaeHTUUKaumMsa  KIaveHTa
ocyulectniserca SMS asTtopusauusa nnarexa. lNpy opMnpoBaHUM NPUXOLHOTO KacCOBOro
[IOKyMeHTa, Kaccup 3anpalunBaeT y KveHTa Homep TenedpoHa, Ha KOTOpPbI TYT Xe oTnpaBs/isieTcs
Kof aBTopm3aumn. Ha3BaHHbIA KNMEHTOM KO aBTOpu3aumy BHOCUTCH B MiaTeXx, YTo No3BonseTr
3aBepLUnTL onepauuio.

oOoUubrhwWNE

3.5. doTorpachmpoBaHme KnmeHTta npm npoBegeHMN pacxogHO KacCoOBOW onepawuu.

Mpn BbLINO/THEHUM PACXOAHOV onepauun B Kaccax 6aHka, 6aHK BrnpaBe OCYLLIEeCTBNATb
npoueaypy oTorpaddUpoBaHNA KIMEHTA, UTO SIBMISIETCS 06s13aTe/lbHbIM YC/I0BUEM 3aBepLUeHus]
onepauun Ha byt cymMmy. Bo Bcex kaccax 6aHKa BefeTcsl BUAeoHa6/MoeHme.



doTOChEMKA TAKKE OCYLLECTB/IAETCS C Lie/blo o6ecrnedeHnst 6e30MacHOCTM U Ha/IeXallero
o6ecnyxunBaHna KnveHTa, 3alumTbl NpaB K/IMEHTOB OT MOLUEHHWYECKUX AENCTBU CO CTOPOHbI
TPETbUX NnL,

3.6. PeXxum KaccoBro o6cnyXmBaHuA B oTaeneHnax baHka.

KaccoBoe o6cnyxumBaHne K/IMEHTOB NMPOBOANTCA B Npeaenax BpeMeHn paboTbl OTAeNeHUS.
VHdopmaums o BpemeHn paboTbl OTAeNEHNS pa3MeLlleHa Ha CTeHae pexuma paboTbl OTaeNneHuns,
pasmeLLeHHOM Mpu BXOAE B OTAe/eHMe.

Mpn Hannuum B oTaeneHun 6onee 1 KaccoBOro cOTpyAHMKa 00efeHHbI NepepbiB B Kacce
OTAeNIeHVs He yCcTaHaB/IMBaeTCs.

Mpu HasIMunmM B oTAENEeHNN 1-ro KaccoBOro COTPYAHMKA B Kacce OTAeNeHns npeaycMoTpeH
06efileHHbIV NepepsbIB.

B pexume paboTbl KACCOBOrO y3/1a oTAe/IeHMs NpefyCMOTPEeHbl TEXHUYECKME NepepbiBbl HA
MHKaccaumio.

Ecnn knueHT B oTAeneHun 6aHka CTONKHY/ICA C ovepenblo B Kacce Npy HasIMunm 3akpbIThbIX
KaccoBbIX OKOH, OH MOXeT MHJ)OpMMpPOBaTb 06 3TOM PYKOBOAUTESIA OTAENEHUA MyTEM OTNpaBKu
SMS-coo6LeHus.

Bca nHdopmaymsa no otnpaske SMS-coo6LLEHNS - HOMEP noJslyyartesia U TeKCT coobLeHuns -
pasmelleHa Ha CTUKepe B KacCOBOM Yy3/ie OTAeNleHUs B AOCTYNHOM A8 00603peHus KaveHTa
mecTe.

B BbIXogHble M MpasfgHuYHble AHU paboTalT TOSIbKO OTAENEHUS C LEXYPHbIM PEXUMOM
pa6oTbl. C nepeyHem [AeXYPHbIX OTAENEHWUA K/IMEHT MOXET O3HaKOMUTbLCS Ha BHELLUHeM caiTe
oaHka www.privatbank.ua.

B pabouve pgHU [exXypHble OTAeNleHMA MpPefocTaBNAT MOJHbIA  NepeyeHb  YCryr
dmnsnyeckmm, ropuanudeckum nuuam, npegnpuHuMmaTensim.

B BbIxOgHble M NpasfgHUYHblE OHW OOCNyXMBaHUe (U3MYecKnX NuL npeaycMoTpeHo B
065A3aTeNIbHOM NOopPSAAKe; PULNYECKNX NUL, NpeanpuHAMaTesiein - No YCMOTPEHUI0 PermMoHaIbHOro
nogpasgeneHnsa 6aHka,, MNpyv 3TOM YCNyrM MpefocTaBNATCA MUHUMa/IbHbIM - KONIMYECTBOM
COTPYAHMKOB.

MpaBuna okasaHUA YCNyr No feHEeXHbIM NepeBoaam.

4.1. O6ume nonoXeHna NPoBeaeHNA AeHeXHbIX NepeBosoB

4.2. Hactoawme [MpaBuna pernameHTUpyroT MNOPSALOK OCYLUECTB/NIEHUA  LEHEXHbIX
nepeBofOB C WCMNO/Mb30BaHWeEM BblopaHHON KnneHtom Cuctembl nepesBofoB. OcCyLUeCcTBeHNe
CPOYHbIX [EHEeXHbIX MNepeBoAOB OMOPMIAETCHA [AOKYMEHTOM, MOATBEPXAAlWnmM BHeceHue/
BbINATy [EHeXHbIX CpeacTB, a Takke 3asB/ieHMeM ycTaHoBleHHONW CuctemMoin ¢opMmbl,
Hagnexawmm obpasom 3ano/IHEHHOM U noanucaHHoW KnneHTom n BaHkom, npu npeabsBieHnn
KnneHTom foKyMeHTa, yA0CTOBEPAIOLLEro IMYHOCTb.

4.3. OcywecTBneHne [OeHeXHbIX MNepeBoAoB NPOM3BOAUTCA B COOTBETCTBUMM C
TpeboBaHNSAMY AENCTBYIOLLEro 3aKoHoAaTe/IbCTBA YKpauHbl, a Takke cornacHo npasuniam Cuctem
AEHeXHbIX NepeBooB.

4.4. baHK uMMeeT npaBO WU3MeHATb «[lpaBuna OCYyLEeCTBNEHNA CPOYHbIX [OEHEXHbIX
nepesofoB» U/WIW ycTaHaBNMBaTb HOBble paBuia B pamkax AeNCTBYOLLEro 3akoHodarelbCcTea
YKkpaviHbl. [lpy U3MeHeHuu [OelCTBYHLWNX Mpasua U/MNn yctaHoBMeHMU HOBbIX [MpasBun BaHk
06A3yeTca u3BeCcTUTb 06 3ToM KriveHTa nyTem pasMelleHus WHpopmaumm B CTPYKTYPHbIX
nogpasfeneHns baHka, okasblBalWUX AaHHble YCnyrn u/wnm Ha odmumansHoM caiite baHka B
cetn VIHTepHeT.

4.5. B cnyyae NoCTyM/IEHUSA HA UMSA KNIMEHTa nepesoja no Kakoin-nnbo Cucteme AeHEeXHbIX
nepeBofoB W MNpu Hanuumm Yy KnneHta nNpOCPOYEHHON 3a[0/DKEHHOCTM MO KPegUTHbIM
obasarenscream nepen baHkom KnueHT nopydaer BaHky 3a4ncivtb MOCTYMUBLUWE [OEHEXHbIe
cpeacTtsa B npegenax Cymm, nogsexawmx ynnate baHky, Ha cyeT noralleHust 3a[0/HKEHHOCTU
nepen baHkoM. 3auyucrieHve nocTynuellero Ha uMmA KaveHTa AEeHEeXHOro nepesoja Ha cyer
norawleHvie 3a0/mkKeHHOCTH nepes baHkoM odpopMsieTca MeMopuasibHbIM OPAEPOM.

4.6. CpouHble [eHexHble MepeBodbl MOryT OCYLLECTBNATb TOMbKO (om3nyeckne nuua,
pe3naeHTbl W Hepe3naeHTbl B npedenax YkpauHbl W 3a ee npepgenbl. [lpaBuna He
pacnpocTpaHATCA Ha NepeBoabl, KOTOpble CBA3aHbl C NpeAnpUHUMATENbCKON U NHBECTULLMOHHOWN
[EeATeNbHOCTLI0 (PU3NYECKUX NUL,
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4.7. Onepauuu no OCYLLLECTB/IEHMIO CPOYUHbIX AEHEXHbIX NepeBoA0B NPOU3BOAATCA TO/IbKO B
3aperncTpupoBaHHbIX BaHKoM nyHKTax 06CnyXnBaHus.

4.8. 3a ocyllecTB/eHne nepeBofa B3MMaeTCs, ycTaHOBAeHHash Cuctemoi, KnuneHTckas
nnata. KnueHTckasa nnara B3MMaeTcs TONbKO B TOUKE OTnpasBneHusa nepesoga. KnveHTtckasa nnara
pacunTbIBaeTCA B Ba/IlOTE NepeBoja v B3bIMaeTCA B HAUMOHasIbHOW BaslioTe no kypcy HBY Ha paty
OCYLLECTB/IEHUSA onepauuun.

5. CnucaHue [eHeXHbIX CPeACcTB B paMKax NiaTeXHOoW CUCTEMbI.

[epxartenb KapTbl, 3MUTUPOBaHHON He T[lpuBarbaHKOM, nopyyaeT OCYLWECTBUTb ChvcaHue
[lEHEXHbIX CPEeACTB C €ro NaaTexHoun KapTbl B M0Mb3Y KOMMYHa/IbHOTO NPeanpuaTus 3a OKa3aHHble
UM YCNyrn TexHuyecknmu cpepctsamu lNpuBatbaHka ¢ opopMiIeHMEM pacyeTHOro AOKYMeHTa.
MoaTteepxaeHnem onepauumn asndetrca otnpaska OTP-napona Ha HoMep Aepxartensa KapThbl,
yKasaHHbli UM nNpu QOpPMMPOBaHUM Matexa, OTMNPaB/IEHHbIA AepXaTent MNaTeXHon KapTbl
nocpeacteom CMC coobueHnsa. Beog pepxatenem kaptel OTI naposnsa npu ¢oopMyUpOBaHUN
nnarexa, OTMpaB/IeHHOr0 Ha NpuHagNexawnin gepxaresto KapTbl HOMep, ABASETCA YC/10BUEM
NPUCOEANHEHNS AepXaTensa KapTbl K YC/I0BUAM U NpasuiamM npesoctasneHns 6aHKOBCKUX YCYT.

6. N3ameHeHUs YcnoBuii 1 MpaBun 06CNyXMBaHUA KIIMEHTOB 6e3 ngeHTudmuKauuu.

Vi3meHeHns B HacTodwme Ycnosua v [llpaBuna BHoOcATCA BaHKOM B OAHOCTOPOHHEM
nopsigke B c/y4dasx, He 3anpeLleHHbIX AeNCTBYOWMM 3aKoHoAaTe/IbCTBOM YKpauHbl. B
TeX cnyyasx, Korga B OAHOCTOPOHHEM [MOpPsiAKe BHeECEHWe W3MEHEeHWU HEeBO3MOXHO, BbaHk
yBeaoMnsAeT KANEeHTOB O BHECEHHbIX U3MEHEHUAX NyTEM MUCMNONb30BaHUA Cefylowmx KaHasoB
CBA3N:

OdwmumancHblli caiT baHka: www.privatbank.ua, pasmelleHne nHgopmaunm B oTAeNEHUAX
BaHka.

Moanucbk HeOBXOANMbIX JOKYMEHTOB HENoCpeACTBEHHO B OoTAeNneHnn baHka.

BaHK paccmatpuBaeT npensiokKeHns KIMEHTOB U UHbIX SIAL, NOJyYeHHble Yepes3 YKa3aHHbIN
BbllLe calT baHka, KoTopble 06sa3arefibHO 6yAyT pacCMOTPEHbI, HO He BefyT K 6e30roBopo4yHOMY
BHECEHWI0 B laHHble npasuna.

7. CucTeMbl YAa/IeHHOro 06CNY)XUBaHUS, MOGUJIbHbIE NMPUIOXKEHMUS.

K/MeHT perucTpupyscb B CUCTEME YAa/IEHHOIO A0CTyna, MOOW/IBHOM MPUIOXEHUN OaeT
cornacve Ha npucoeauHeHve K YCnoBuam W npasuiamMm npefoctaBfieHnss G6aHKOBCKUX YCAYT,
AelcTBUS KnneHTa no peructpaumm B CUCTEME YAasIEHHOro AocTyna, MOOWUALHOM MPUIOXEHUN
ABNAOTCA akuenToMm YCNoBui M npaBua NpeaocTaB/ieHnMs GaHKOBCKMX YCyr Ha 6aHKOBCKOe
ocbnyxmBaHve. [aHHble YC/OoBUSA M npaBuna BMecTe ¢ Tapudpamy COCTaBAAT [OMOBOP O
ANCTaHUMOHHOM obcnyxusaHun KnmveHta. OkasaHue yciyr, Tpebywuwux naeHTudmkaumto
KnvueHTa, ocyLLecTBNATCA Nocse ero ngeHtTugmkaunn.

Bupa
| Ycnyra BbusHec \nnatexa__|Cymmal/pasmep
Komnccns 6GaHka 3a ochopmiieHne 1% oT CYyMMbI
pacyeTHOro [okymeHTa no npuemy | busHec CcthOpMUPOBaHHOIO
KOMMYHa/IbHOIO  nfatexa C  KapT, | MaccoBbIX nnarexa
LamUTupoBaHHbix-He NpusarbaHkom HaTexett

1.3.15. IOKyMEHTbI OTHOCUTE/IbHO COBEpPLUEHMS AEN03NTAPHON AeAaTesibHOCTM Jeno3uTtapHoro yupexaenus NMAO Kb "MpueaTtbaHk"



B paHHbIi MOMEHT [0CTYNHa TOMIbKO BEpCUsl JOKYMEHTOB Ha YKpavHCKOM $i3blke. [MPUHOCUMM CBOW WM3BMHEHUS 32 BPEMEHHbIE
Heyno6cTBa.
1.3.16. [loroBop npvcoeanHeHnst K YCNoBMAM 1 NpaBuiam npeaocTaBneHns 6aHKOBCKUX YCayr (3as10r genosunTa)

Joropop npucoeguHeHyss Ne
K YCUI0BUSIM M IPaBW/IaM NPeA0CTaB/IeHUsI 0aHKOBCKHX yC/IyT (3a/10T Aen03uTa)

L. , YKpavHa 20__ropma

Bank: ITYBJIMUHOE AKIIMOHEPHOE OBIIIECTBO KOMMEPUECKNI BAHK "TIPMUBATBAHK, c
OIHOW CTOPOHBI,

3aorogarenb: , KOTOpbIM(asi) MOpUCOeIUHSIETCS K YC/IOBUAM U IIpaBH/IaM
TIpeZIoCTaBeHus OaHKOBCKUX YC/IYT B COOTBETCTBHM C €r0 YCJOBUSMH U TIOJIOKEHUsSMU CTaThu 634
I'paykmaHCKOTO KOZEKCA YKPaWuHbI, C IPYTrOi CTOPOHBI,

COBMECTHO uMeHyeMble « CTOPOHBI» U KaXK/IbIM OTJeIbHO - KaK «CTOpOHAa», 3aK/IH0YWIA HACTOSIIMK JJoroBop
TIPUCOeTUHEHHSI K YCIOBUSIM M TIPaBWIaM TIpeJoCTaB/ieHnsi OAaHKOBCKUX YCayr (zmanee - «J/loroBop») o
cefyroLeM:

1. Ilpegmet [lorosopa.

1.1. 3anoe. [l obecrieueHusi OJTHOTO ¥ CBOEBPEMEHHOTO HCTIOTHEeHUsT ((%10)] (manee -
KnueHT) 00s13aTesibCTB 110 MCIIO/b30BaHMIO [lpeMuanbHOM KapThl (fJanmee — Kapra), 3asorogarenb
rpefjocTaBnisgeT baHKy B 3a/10r UMyllleCTBeHHbIE TIpaBa Ha IMOJyueHue JeHe)KHbIX CPe/ICTB, BO3HMKAIOLLMe U3
[JoroBopa o gernosuTHOM Bkiaze Ne oT . r, janee - IIpegMeT 3asi0ra, 3aK/IHOUEHHOTO
Mexay 3anorozareneM U baHkom, B cuy yero BaHK MMeeT BbICIINii npyopUTeT (IperMyllleCTBEHHOE PaBo)
B C/yyae HeBbINoysiHeHUss KiveHTOM o0si3aTenbCTB, 0becrieueHHbIX 3a/I0r0M, MOJIyUdTh Y/IOB/IETBODEeHHE 3a
cuet IIpegmeTa 3a0ra npeMmyleCTBEHHO TNepe] APYTMMU KpeJuTopamu 3ai0rofaress.
1.2. Tlo aToMy JoroBopy 3as0rom obecrieunBaeTcsi UCTOHeHHe 00si3aTennbCTB KineHTa 1o:
- BO3BpaTy KpeJuTHOro JuMura "®dHHaHCOBBIM" B CyMMe ( ) TpUBeH, YCTaHOB/IEHHOIO Ha
T/1aTeXXHY0 KapTy (TUM KapThl - , BUJ| KapThl - TMYHAasi Me)XJyHapo/Hasl, CPOK JelCTBUs KapThl - 1 rog,
Ba/IFOTa KapTcyeTa — I'PHBHA);
- oruiaTtel B TeueHre mnepBbix 30 JHE C MOMeHTa BO3HWKHOBEHHS 33/J0/DKEHHOCTH MO0 KPeJUTHOMY JIMMUTY
(erotHeIM NIepuos) npoueHToB B padmepe 0,01% rofoBbIx;
- On1athl exxeMecsiyHo (¢ 31-ro 1HS BOSHMKHOBEHUS 3a/J0/DKEHHOCTH 110 KPeJUTHOMY JIMMUTY) MPOLIEHTOB 3a
T0/Ib30BaHUe KpPeJUTHBIM TMMUTOM B pa3Mepe 06a30BOM MPOLIEHTHOM CTaBKU ___ % B Mecsl]| U3 pacueta 360
[IHel B TOAY;
- OIIaThI B C/Ty4yae HeroralleHust 3al0/KeHHOCTH 10 KpeJUTHOMY JTUMUTY B 30-HeBHBIM CPOK C MOMEHTa ee
BO3HHMKHOBEHHSI KOMMCCUU 3a HECBOEBPEMEHHOe ToralleHre KpeJJUTHOrO JIMMUTA B JIbTOTHBIM MepUof, -
% OT 3a/10/>KeHHOCTH.
1.3  CropoHel  omnpefenund, 4ro  ctouMocTb  [lpegmera  3ajmora  cocTaBrsieT
( ) TpPYBEH, UTO COCTaB/IsieT MaKCHMaJIbHBINA pa3Mep TpeboBaHus 110 ITOMY [JOTOBODY.

Ileccusi. 3anoropatent ycryrnaeT baHKy rpaBo TpeboBaHusi Ha Ilpeamer 3asora TpuU YCIOBUU
HaCTyTIeHUs COOBITHH, yKa3aHHBIX B YC/IOBUSIX U TIPaBU/IaxX MpeoCcTaB/ieHnss 0aHKOBCKUX YCT.

2. TIlopaJoK ¥ MOC/Ief0BaTe/IbHOCTD JeiicTBUil CTOPOH.
2.1. 3asorofarenb COI/IAIIAETCS C YCIOBUSAMH W TIpaBWIaMH TpeJOoCTaB/ieHNss OaHKOBCKUX YCIIVT,
W3/I0)KeHHBIMH Ha WHTepHeT-caiiTe 1o azpecy: http:/privatbank.ua/rules/ n 006s3yeTcss WX BBLIOMHSATH
Ha/IJIeXKarmmM o0pas3om.

3. /ipyrue ycj10BHMs AOroBOpa.
3.1. [oroBop, YcroBus ¥ TipaBWia TpefOCTaBlIeHUs OAaHKOBCKMX yciayr, Tapudsl SBISIOTCS [OrOBOPOM
3ajora.
3.2. loroBop 3ajora fBjseTCA [JOrOBOPOM IIpUCOeAVHEHUs B OIpefe/leHUU CTarbu 634 I'pakgaHCKOro
KOJleKCa YKpPauHbl, B CBS3U C UeM:
3.2.1. oH cocraBisgeTcs baHKoM W NyOIMKyeTcs MyTeM pa3MelleHWs Ha MHTepHeT CTpaHulle, M0 aJpecy
http://privatbank.ua/rules/ 1 3akntouaeTcsi UL MMyTeM MPUCOeAVHEHHUS K I0TOBOPY 3ajiora B L[eIOM JIULIOM,
KOTOpOe U3bSBWIO HaMepeHue 3aK/IFOYUTh JJ0TOBOP 3aJ10Ta;
3.2.2. MII0, KOTOpOe W3bSIBUIO HaMepeHWe 3aK/IIOUMTH [I0rOBOp 3a/iora, He MOXKeT MpeJIOKUTh CBOU
yCJIOBUS IOTOBOPa;


https://conditions-and-rules.privatbank.ua/main/view-content-411/?lang=ua&bank=PB

3.2.3. B cayuae Hecoryiacusi C cojiep>kaHvueM U (opMoii ZIoroBopa 3ajiora Wiu OTAe/IbHBIX ero TMOJIOKeHUH,
JIUL0, KOTOPOEe U3bSIBU/IO HAMEPEHUe 3aK/IF0UUTh JOrOBOP 3a/10Tra, BIIpaBe 0TKAa3aTbCs OT ero 3aK/IH0UeHus;
3.2.4. TpebOBaHUS OTHOCUTE/IHHO U3MEHEHUS UM PACTOP>KEHMsI ZIOTOBOpA 3a/10ra, TI0Cjie BCTYIJIEHUS €r0 B
CUIY, IPeABSB/SIOTCA W MOJJIe)KaT yJOBIETBOPEHHUIO B COOTBETCTBUM C TOJIOKEHUSIMHM [OTOBOpA 3aji0ra u
3aKOHO/IaTe/IbCTBA YKPauHbI.
3.3. Iognucanue [loroBopa sIBAsieTCS TOATBEPXKAEHUWEM HaMepeHusi 3ajorofaresis 3akK/IOUYUTh JI0rOBOP
3a/10ra, a Aara NoANUCaHusl CYNTAETCS AATOM 3aK/IFOUeHHUs JOrOBOpa 3aora.
3.4. Cpok JeicTBUSI ZIOTOBOpA 3aji0ra YCTAHOB/IEH B YCJIOBUSIX U TPaBHW/IaX MpefoCTaBieHnss OaHKOBCKUX
YCJIYT.
3.5. Mecro wucnosHeHWs [0OroBOpa 3aj0ora yCTaHOBAEHO B YCIOBUAX U MpaBWIaxX MpefoCTaBlIeHUs
0aHKOBCKUX YCIIYT.

4. OpuanuyecKue peKBHU3UThI CTOPOH.

BAHK: 3AJIOT'OJATEJIb:
ITYBJIMUHOE AKLIMOHEPHOE OBIIECTBO damunus:
KOMMEPYECKUI BAHK «[TPUBATEAHK» Nwvist:

OtuecTBo:
Agpec: yn. HaGepexuas ITobeapl, 50, I.JJHenponeTpoBck, | Jacropt cepust
49094, YkpaviHa BbIJJaHHbIN
K/P 32009100400 B YHBY B /IHernporieTpoBCKo# obsactd | THH
M®O 305299 I’Z[a'ra POXIEHUS
ET'PIIOY 14360570 Fpa)K,E[aHCTBO
MHH 143605704021, CBUAETEe/IbCTBO Ne 100238786 MecTo peructpaluu
JInuensuss HBY Ne 22 ot 29.07.2009 1. Mecro npoxisarits
[Topmnuce / /

MII
[Topmuce /
/
COITIACHUE

A, /a0 coryiacue Ha Ipe/joCTaB/IeHne 3anorojaresieM B 3a/10T
HpI/IBaTBaHKy MF000r0 MMYIIECTBa, TIPUHAJJIEXKAIeT0 MHE Ha TIpaBe COBMECTHOM COOCTBEHHOCTH C
3anoroparenemM, (B TOM uHC/e ), C LeJblo

obecrieueHusi BBITIOJTHEHMsI 00sI3aTe/bCTB M0 MCII0/Ib30BaHMIO TIpeMuabHOM KPeJUTHOM KapThl. B ciyuae
TOTEPU WM TIOBPEXKIEHUsS MMYIIeCTBa, TepelaHHOr0 B obecrieueHHe 00s3aTebCTB MO  HCIO/Ib30BaHUIO
[MpemuanbHOM KpeAUTHOUW KapThl (TIOTHOCTBIO WM YaCTUUHO), 006s13ytochk nepesath [IpuBarbaHky B 3amor/
WIIOTEeKY MHO€e UMYIL[eCTBO, JOCTAaTOUHOe Ji/1s IoralleHus 3aZJ0/DKeHHOCTH 10 3TOMY J0rOBOpY.

(®Hn0) (ITopmuce)
CnpaBka
A, , BBICTyMaroIIMi 3ajorofiaresieM 1Mo JOrOBOpPYy 3acTaBU
Ne OT « » 20__r., 3asBJISII0, UTO HE TIPOXKMBAIO OIHON CeMbeH C JIFOOBIM JTULIOM,

KpOMe TO, YTO Zia/i0 COorjiache Ha rpejocTaBieHre B 3anor [IpuBarbaHKy MMylllecTBa U ero peaav3alvio B
CJlydae HapylIeHusi 00s13aTeIbCTB TI0 UCIT0/Ib30BaHUI0 [IpeMuabHOM KpeIuTHOW KapThl.

»

N 20__ roma

(moamuch) (®HO0)

1.3.17. MNMpaBuna okasaHuna ycnyr
MpaBuna

MpaBuna.
1. lNpeameT oKkasaHusa yCcnyr.

1.1 HacTtosawwme lNMpaBuna okasaHua ycnyr, ganee lNpasuna, perynupyot B3aMMOOTHOLLIEHMA baHka
nvmnn TpeTbux Nuy, c OU3MYECKUM JIMLOM MO peasM3aluu npasa (OU3MYecKoro svua, ganee
KoHcynbTaHTa, npegoctaBneHns ycnyr baHky n/wnn TpeTbMM nuuam, ¢ KoTopbiMy baHk 3akiounn



COOTBETCTBYIOLLME AOrOBOPbI Ha YCNOBUAX, U3NOXEHHBLIX HUXe. MNepeyvyeHb ycnyr U nx CTOMMOCTb
n3noxeHbl B MpunoxeHusax Ne 1, 2, ABAAOLWMXCA HEOTbEM/IEMON YacTbo HacTosLWwmX MNpasun.

1.2 MecTOM OKa3zaHusA yCcnyr ABAAeTcAa TeppUTopusa YKpauHsol.

1.3 CpokK oKasaHusa ycnyr - ¢ MOMeHTa 3ak/iloveHna mexay KoHcynstaHTtoMm 1 baHkom [joroBopa o
npefocTaB/ieHnn 6aHKOBCKMX YC/TyT A0 MOJIHOTO UCMOJSTHEHUSA CTOPOHaMKN CBOUX 006A3aTesibCTB.

1.4. 0o oka3aHusa ycnyr baHky n/mnu Tpetbum nuuam KOHCYMbTaHT AO/MKEH 3aperncTpupoBaTbes
no tenecoHy 88005000030, nnn obpatmBluMCh B ntoboe otaeneHne baHka. baHk MmeeTt npaso
oTkasaTb KOHCy/IbTaHTy B pernctpauumn u npueme 3asBoK OT Hero 6e3 06bACHEHUSA NMPUYKH.

2. Ana peanu3aunn npasa KoHCybTaHTY HEO6X0AMMO:

2.1. OcyLwecTBNATb MHPOPMALMOHHO-PA3bACHUTE/bHbIE YC/TYTW, HAnpaB/IeHHbIE HAa MpUBeYeHne
KNIMEHTOB ANA nosy4veHus ycnyr baHka, a B c/nyyae 3ak/Il04eHHOro [orosopa Mexay 6aHKoOM K
TPETLUM /INLOM - ANA NONYYEHUSA YCyr TPETbero Amua.

2.1.1. He B3umaTtb nnaTy C K/IMEHTOB 3a NPeAOoCTaBIEHHbIE KOHCYNbTALMOHHbIE YCYTH.

2.2. B cnyyae o6palleHns noteHunanbHoro KnveHta KoHCyisTaHT 0653yeTcs:

2.2.1. O3HaKOMWUTb K/IMEHTa C YC/IOBUAMW U NOPALAKOM MpeaocTasneHusa ycnyr baHka, nosectu o
KnueHTa nopsfok norawleHns 3af0/DKeHHOCTH NOo KpeauTam, NpefoCcTaBUTb KINEHTY

«[MamaTtka KnneHta/CnpaBka 06 yc/ioBUAX KpeautoBaHus» (6n1aHKM AOKYMeHTa npeacTaB/IsaoTCA
BaHkom);

2.2.2. TlpefocTaBnUTb K/MEHTY ONSA 3anofiHeHUs AHKeTy-3asB/ieHne (Ha GyMaXHOM HocuTesie) Ha
nony4yeHve Kkpeauta (6naHkM JOKyMeHTa npefocTaBnianTca baHkom);

2.2.3. pn HeobxooMMOCTN 03HAKOMUTLCA C AOKYMEHTaMU, YA40CTOBEPSAOLMMN JIMYHOCTL K/TUEHTA,
OUEHUTb WX MOA/IMHHOCTb, WM NPW OTCYTCTBUM COMHEHWA B NOA/IMHHOCTU NpeACcTaBNeHHbIX
[OKYMEHTOB cAenaTb UX Konuu v nepeartb B baHk;

2.2.4. Co3pgatb 1 3anosiHuTb NOo npeacTtaBneHHon baHkom hopme 3asBKy Ha MNosyvyeHue ycnyru
(N0, NHH, paTta poxaeHUs 1 nHble HeobxoanMble AaHHble KNMeHTa), NOCPEeACTBOM 3/1IEKTPOHHbIX
CPeAcTB CBA3N WM B TenedOHHOM pexunme yepe3 Call-center baHka v nepefartb 3asiBKy
yNosIHOMOYEeHHOMY nudy baHka [Ana  nonyyeHus npegsaputensHoro peweHus baHka o
BO3MOXHOCTW NpPefoCTaB/IeHUs yCnyrn KaneHTty. CpoK XW3HU BCex 3asBOK (BHE 3aBMCUMOCTU OT
BMAa npoayktalycnyru), nogaHHbix no cross-selling ncnonHntensmu paseH 30 gHen"

2.3. YBeOMNATb K/IMEHTOB O TOM, YTO OH He fAB/sieTcs paboTHUKOM BaHka, HO AelicTByeT OT ero
NMEHU 1 MO ero nopy4veHuto.

2.4. Vcnonb3oBatb npepocTtasfieHHble baHkom o06opyaoBaHue, 6/1aHKM, KOMMbIOTEPHbIE
nporpaMmmbl U Ap., UCKIOUYUTENIBHO C Lesblo BbINO/IHEHUSA 0653aTeNibCTB N0 AaHHOMY [lorosopy.
KoHcynbTaHT 06A3yeTcsa He nepefasaTb 060pygoBaHve, OGMaHKM U UHble MNPefoCTaB/IEHHbIE
BaHkom cpeactBa M 0b6opygoBaHME MHbIM - IMLAM, He OTKpbiBaTb CeTeBOM [OCTyn K
npefocTaBfieHHbIM BaHKOM KOMMbIOTEPHbLIM NporpaMmam, He KonMpoBaTb WU HEe UCMO/Mb30BaTh UX
6onee 4eMm Ha ogHOM KoMmnbtoTepe (paboyein cTaHuun), He nepegaBaTb Naponn (Kodpl AoCTyna) K
KOMMbKOTEPHLIM NpOrpamMmmMam UHbIM nLam.

2.5. KoHCcynbTaHT 0653yeTcs oKasbiBaTb YCyrv JINYHO.

2.6. B cnyyae npekpauweHus okasaHuu ycnyr baHky KoHCynbTaHT 0653yeTca BO3BpaTuUTb baHky
npefocTaB/ieHHble 060pyAOBaHWe, HEeUCnosib30BaHHble ONaHKW, 3K3eMMAsApbl KOMMbIOTEPHbIX
nporpamMm v T.n.

2.7. He pasrnawarb TpeTbMM NnLam cBefeHni, nHpopmaLmmn, nepegaHHo baHkom KoHcynbsTaHTy
B Xo4e oOKasaHusa ycnyr. Bceihi nHgopmaummn, nepegaBaemoil baHkom KoHCynbTaHTy, NpUCBOEH
cTaTyC «KOH(hMAeHumanbHas», 3a pasriaweHne KOTOpoW HacTynaeT OTBETCTBEHHOCTb,
yCTaHOB/IEHHasA HacToAWmMMY [NpaBuiaMm U gencTByoW MM 3aKOHOL4ATEIbCTBOM.

2.8. He cobupatb, He ucnonb3oBaTb M He pasrnallate CBeAEHWI, COCTaBASILWNX KOMMEPYECKYHO
(6aHKOBCKy10) TaliHy, MHYK MHOPMaLMI0 KOH(PUAEHLMANBLHOIO XapakTepa, KoTopble emy MOoryT
ctatb /iMb0 CTa/In M3BECTHbIMU MpU NpefocTaBfeHnn ycnyr no pgorosopy. [Mpy nonbiTke
MOCTOPOHHMX NUY, /MNn nepcoHana baHka ckoHMTL KOHCy/sTaHTa K cbopy n/vnmn pasriaeHnto
TakMx cBefeHuii KOoHCynbTaHT 0653yeTca He3ame4/IMTeNIbHO COooOWNUTL O Takmx akrax
YNO/IHOMOYEHHbIM Nuuam baHka.

2.9. KoHcynbTaHT 065a3yeTca MHpopMUpoBaThb YNOSIHOMOYEHHbIX NnL, baHka 06 M3BECTHbIX emy
hakTax pasrnaweHuns (yTeuku) CBeAEeHWU, COCTaBASAILWMX KOMMEpPYeCKyto (6aHKOBCKYH) TaiiHy,
KOHbmAeHUMaNbHOM MHdopMaL K.

2.10. Vcnonb3oBaTb B CBOeil peknamHoOW pgeaTenbHocTM, B T4. B CMW TOMbKO
CaHKUMOHUPOBaHHble BaHKOM peknamMHble 6/10KN.

2.11. Mepen nepepadvein 3a8Bkn B baHk KOHCynbTaHT 0653yeTcs NonyunTb cornacue KnveHta Ha
odpopm/ieHME NPoAyKTa N KOHTaKT CO CTOPOHbI 6aHKa, nepefadvy ero nepCoHasbHbIX AaHHbIX 6aHKy,
06paboTKy TakMx AaHHbIX 6GaHKOM A1 yKasaHHbIX Lefnei, a Takke Ha nepegadvy nHgopmauum o



knneHte OO0 «YKpanHcKoe 6po KpeaUTHbIX UCTOPWUiA» M JOCTYN 6aHka K KpeaWUTHOW McTopun
KnneHta. B uHOM crniyyae KOHCynbTaHT HeceT OTBETCTBEHHOCTb 3a HapylleHwe TpeboBaHui
[elicTBytoLLero 3akoHogaTesibcTBa U BO3MelLaeT 6aHKy BCe pacxofpbl, NOHECEHHble B CBA3U C
TakuMm HapyLleHneM.

2.12. MNepepn nepepaveir 3asBkn B baHk KOHCynbTaHT 0653yeTcs NpoMHdopMMpoBaTb KnneHta o
npeacToALweM KOHTakTe ¢ KJIMeHTOM CO CTOPOHbI YNOTHOMOYEHHOro nua baHka.

2.13. ins pelueHnsa BONPOCOB B pamkax npeameTa okasaHus yCayr Ucnosib3oBaTb peasin3oBaHHbIN
6aHKOM KaHa/1 KOMMYHWKaLmii Ha nopTasie baHka._

2.14. NMonyunTb B BaHKke cnpaBKy O Aoxofax nepes obpallieHnem B opraHbl Tpy[a U coumasibHOn
3alMTbl HaceneHnsa A/1a NoslyyeHns coumanibHOM NOMOLLM, C LeNblo Nofayun B rocyapCTBEHHbIN
opraH AOCTOBEPHOW MHpOpMaLLMK O NOSYyYEeHHbIX KOHCYNbTaHTOM A0X0o4ax .

3. KOHCy/bTaHT nMeeT npaso:

3.1. MNonyyaTb BO3HarpaxgeHne 3a okasaHHble yCyru B pasmepax v nopsgke, npesycMOoTPEeHHbIX
pa3sgenom 2.8.1.7 HacTosAWwmxX NpaBusi, 3a NCKTIOYEHMEM C/lyYaeB, OTOBOPEHHbLIX B MpunoxeHnn Ne
1, 2 HacToAwwMX Mpaswnn.

3.2. O6patutbca K baHKy 3a KOHCy/nbTauuein no Bonpocam, CBSA3aHHbIMKM C Npouedypamu
npegoctasneHna baHkom GaHKOBCKUX YC/Iyr, a B C/lydyae 3ak/1l04eHHOro Aorosopa mexay baHkom n
TPETbUM NULOM, NO BOMpocam, CBA3aHHbIMK C MpouedypaMmy npenocTtas/eHns ycnyr TpeTbumu
nmuamn.

3.3. Vcnonb3oBatb UCKIOUUTENBHO MNpefocTaB/ieHHble baHKOM cepBucChbl VIHTepHeT-caiTta, npu
HeobXoAMMOCTN OKa3aHWs KOHCYNbTaLMOHHBIX YCNYT KIIMEHTY NOCPeLCTBOM 3/1IEKTPOHHOM NoYThbl. B
c/nlyyae OOGHapy>XeHUs OTMPaB/IEHHOTO KOHCY/ILTAHTOM BaHka 3/1eKTPpOHHOro nucbMa  C
nHdopmaumeli o baHke 1 pasmelle

4. BaHK 06A3aH:

4.1. O6ecneuntb KoHcynbraHta MHOpMaLMOHHLIMU BykieTaMmu 1 nonurpadouyeckumMm matepuanamu,
6naHKkaMu LOKYMEHTOB, HE0OXOAMMbIMW A1 OKa3aHWs YCIyT.

4.2. BoinnaumsaTtb KoHcynsTaHTy BO3HarpakaeHue B pasmepe v nopsagke, npefycMoTpeHHOM pasfenom
6 paHHbIX MpaBun 3a UCK/TIOYEHNEM CrlyyaeB, OTOBOPEHHbIX B MNpunoxeHnn Ne 1, 2 HacToAwmx MNpasu.
4.3. B TeueHue Tpex fAHell ¢ MOMeHTa MUCbMEHHOro obpalleHusi KoHcynbTaHTa npeaocTaBnsiTb emy
KOHCYyNbTauMm B NMCbMEHHO dpopmMe Mo Bornpocam, BO3HUKaKLWUM NPY OKasaHUN yCyr.

4.4. NHcTanmpoBaTb Ha KoMmnbioTep (pabouyto cTaHumio) KoHcynbTaHTa KOMMbIOTEPHbIe Mporpammbl,
Heobxoa4uMble AN OKasaHWs YCnyr, NpefoCcTaBUTb COOTBETCTBYHOLUME WHCTPYKUMM MO MCMO/Ib30BaHUIO
[JaHHbIX nporpaMm, a Takke naponu (Kofpl) AOCTyna, Heobxoaumble ANA paboTbl B KOMMbHOTEPHbIX
nporpamMmmax.

5. baHK nmeet npaBo:

5.1. Mony4yaTb OT KOHCynbTaHTa [AOKYMEHTbl, a TaKkXe CBefeHusi, cobpaHHble KOHCynbTaHTOM B
OTHOLLEHWUW K/IMEHTOB NPU 0POPMJIEHUN NakeTa AOKYMEHTOB, HEOOXOANMbIX A/151 NOSTy4eHNA 6aHKOBCKOWA
YCNyrn Unv ycnyru Tpetbnx any,

5.2. B no6oe BpeMs oCcyLLeCTBNATL NPOBEPKY okaszaHus yciyr KOHCYbTaHTOM.

5.3. B cnydae HapylweHus KoHCynbTaHTOM 06a3aTefnibCTB, YCTAHOB/IEHHbIX HacTtoAawmmmn lMpasunamu,
BblHECTM KOHCynbTaHTy npeaynpexaeHue, a B C/lyyae MOBTOPEHUS HapyLlleHWlii - MpUOCTaHOBUTb
06paboTKy 3as9BOK OT KOHCy/bTaHTa 1 NpekpaTuTb BbinaaTbl, OrOBOPEHHbIE B M. 6.1.

5.4. PaccmoTpeTb BO3MOXHOCTb MNepBOOYEepefHOro TpyaoycTpoltTcTBa KOHCynbTaHTa B Criyyae
OAHOBPEMEHHOIO UCMOJTHEHNSA CrieAyHLLMX YCNIOBUIA OKa3aHWs YCnyr:

Mepuog, oKazaHus ycnyr c yCcnoBsuem
BaHKOBCKMIA NpoayKT KonnyecTso OAIHOBPEMEHHOI0 odoopMeHns 6aHKOBCKMX
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6. MNopsagok pacyeToB

6.1. 3a okasaHua ycnyr, npefycMoTpeHHbIX N. 1.1 HacToAwwX MNpaBun, baHK BbinnavynsaeT KOHCY/IbTaHTy
BO3HarpaxjeHue, B pasmepe, npegycmoTpeHHom B MpunoxeHun Ne 1, 2 HacToAwmx MNMpasun, 3a Kaxayro
ycnyry, npefocTaBfieHHY KAWEHTY BaHkoM, npuBnevyeHHoro KoHcy/isTaHTOM. BosHarpaxgeHue npwu
BblN/laTe ob6naraeTcs Has/lofOM B COOTBETCTBMM C [AeWCTBYyHOLWMM 3akoHo4ateNbCTBOM. Bbinnata
BO3HarpaxgeHnsa He Npon3BOAUTCA B CnyyasnX, ykasaHHbIX B [MpunoxeHun Ne 1, 2 HacToAwmx MNpasun,
6.2. Bbinnara BO3HarpaxgeHus OcywecTBNsAeTca B 6e3Ha/IMYHON dhopme nyTem NepeyncrieHuns
[leHeXHbIX CPeACTB Ha KapTO4HbI cyeT KOHCyNbTaHTa, OTKPbIThIN B BaHke.

6.3 ®akT okaszaHuAa ycnyr NoATBepXAaeTcs OTYETOM, KOTOPbIA COCTaB/IAETCA YMNOSHOMOYEHHBIM JIMLOM
BaHka.

6.4. Bbinsata BO3HarpaXneHus OCYLIECTBNAETCA Ha OCHOBaHWW OT4yeTa, MnpefycMoTpeHHoro n. 6.3
HacToAwwwmx MpaBui.

6.5. B cnyyae JOCPOYHOro npekpalleHns Aorosopa B YacTu okasaHusa ycnyr baHky/TpeTbum nuuam, baHk
BbINnna4ymBaeT KOHCY/IbTaHTy BO3HarpaxzaeHvie no gpakty okasaHHbIX YC/1yr Ha MOMEHT PacTOpPXKeHUS.

6.6. baHK Bbin1aunmBaeT KOHCYNbTaHTy BO3HarpaxaeHne B ABOMHOM pa3mMepe npu Haanmymm B
COBOKYMHOCTU C/IeAYHLNX YCNOBUIA aKLK:

KoHcynbTaHT 3aperucTpupoBaH Ha cainte baHka.

KoHcynbTaHT paHee coCTosA/ B TPYAOBbLIX OTHOLEHUAX ¢ BaHkowm;

KoHcynbTaHT 6b11 YBONEH U3 BaHka Mo CO6CTBEHHOMY XeslaHWio;

KoHcynbTaHTy He BbinnavyeHa npemusa wu/vunm 60HYC, pacCcyMTaHHble MO OCHOBHbIM rpynnam
npemvpoBaHns B baHke (3a uckioveHvem 1,2,3,4 v 6 rpynn npemMupoBaHus) 3a nepuop,
npewecTBYOLWNA AaTe YBOIbHEHWS.

5. KoHcynstaHTOM BaHKy u/unu TpeTbuMM nvuam, C KOTOpbiMYM BaHK 3akniunsi COOTBETCTBYIOLLME
[l0roBOpbI, OKasaHbl yC/yrn B nopsake, npelycMoTpeHHoM n.7.1 MNMpaBun okasaHus YCIyr.
BosHarpaxaeHne paccunTbiBaeTCA UCXoAsd W3 TapudoB, ykasaHHbIX B [lpunoxeHnn 1,2 Tpasun

oKasaHua ycnyr.

[lBoiiHOE BO3HarpaxaeHuwe COCTOUT U3: CYyMMbl BO3HarpaxaeHus cornacHo tapudgos B MpunoxexHun 1,2
MpaBun okasaHWs ycnyr M CyMMbl BO3HarpaxzgeHus cornacHo tapudos B lMpunioxeHun 1,2 TNpasun
oKasaHuA ycsyr, Kotopas paccuuTbiBaeTcd BaHKOM M3 CyMMbl, KOTOpas paccyuTbiBaeTca baHkoM Ha
OCHOBaHNKM NepPCOHasIbHbIX AAaHHbIX MO aKuun.

Bbinnara [ABOMHOrO BO3HarpaxaeHwss npousBoauTcAa BaHkom [0 Tex nop noka cymma, Kotopas
paccunTbiBaeTCA Ha OCHOBAHUW MEPCOHasIbHbIX AAHHbIX MO akuun OyaeT paBHa Hynw. PacyeT n yuet
CyMMbI MO aKLuMu ocyLlecTBnfeTca baHKoM camoCTOATENbHO.

honE

6.7. B pamkax nposefeHuss BaHKOM NOCTOSIHHOW peknaMHON kaMnaHuy (YCNnoBus peknamHOW KoOMNaHun
pa3smelleHbl Ha calite baHka) ¢ uenbto nonynspulaumm caritoB NMAO Kb "lMpuBaTbaHK", KOHCybTaHTamMm,
3aperncTpnpoBaBLLMMCS BrepBble, Noc/e NPOXOXAEeHUA pernctpaumm Ha cartax baHka n 3auucnsaerca
Ha KpeanTHYI0 KapTy "YHuBepcanbHaa" nogapok - B cymme 10 rpH. MNpu aToM nogTBepXaeHnem corniacus
KoHcynbTaHTa Ha Nnojapok AB/SETCA NPOXOXAEHME KBECTA COrNacHO YCNOBUIA peknamMHol KaMmnaHuu.

7. OTBETCTBEHHOCTb CTOpPOH

7.1. CTOpPOHbI HECYT MMYLLIECTBEHHYIO OTBETCTBEHHOCTb B MOJIHOM pasmepe yuiepba, NPUYNHEHHOrO No
ee BUHe [Apyroi CTOPOHe, B COOTBETCTBUM C AEMCTBYOLMM 3aKOHOAATE/TbCTBOM YKPauHbI.

7.2. 3a npocpouky onnatbl BO3HarpaxaeHus baHk no Tpeb6oBaHWO KOHCy/bTaHTa ynsayvMBaeT MNeH B
pasmepe 0,01% OT cyMMbl 3a40/HKEHHOCTY 3a KaX/blil AeHb NPOCPOYKM.

7.3. 3a HapyLlleHue Kakoro-imbo 13 06sA3aTenbCTB, NPefyCMOTPEHHbIX MyHKTaMu HacToAwmx lMpasun,
KoHcynbtaHT no TpeboBaHuio baHka 0653yeTca BO3MeCTUTb baHky: nn. 2.4-2.6 - CTOUMOCTb MOJIy4EHHOIo
obopynoBaHuAa 1 NporpamMMHOro obecnedeHus; nn. 2.7-2.9 - wrpadg B pasmepe He meHee 1 000,00rpH. 3a
KaokOblii cnyyai HapyLeHus.

7.4. B cny4yasx, npeaycMmoTpeHHbiX [MNpunoxeHnem 1 k [MpaBunam okasaHusa ycnyr (MNpueneyeHue
KnveHTa Ha Bblgady "Paccpoukn™), K KOHCyNbTaHTy MPUMEHSAKOTCA YKasaHHble B MpUMeYaHum K
yKaszaHHOMY NYHKTY LUTpadoHble CaHKLMK.

7.5. Ynnata wrpada He ocBoboxaaetr KoHcynbraHTa OT BO3MELeHWUS YObITKOB, NMPUYMHEHHbIX BaHKy
HEeBbINO/IHEHMEM /IMB0 HeHa/iexallnm BbinosHeHeM [lorosopa.

7.6. 3a He3aKoHHOEe cobupaHue C LeNbl UCNob30BaHus, UCMONb30BaHNe U pasrnalleHne CBefeHUN,
COCTaB/IAOLWMX KOMMEpPYECKYD MO0 6GaHKOBCKYH TalHy, KOHCY/bTaHT MOXET ObiTb NpUB/EYEH K
YrO/I0BHOW OTBETCTBEHHOCTU (CT. 231-232 Yro/NI0BHOMO Kogekca YKpauHbl).

7.7 B cnyyae HapylleHus ycroBugd, npegycMmoTpeHHoro n. 2.1.1. MNpasun okasaHua ycnyr, KOHCybstaHT
TepseT npaso, npegycmoTpeHHoe n. 1.1.1. MNMpaBwui okasaHus YCayr.

8. VIHble ycnoBuA



8.1. Kaxgaa 13 CTOPOH MMeeT npaBo B OAHOCTOPOHHEM MOopsAKe MpPekpaTtuTb OTHOLUEHWS B 4acTu
oKasaHusa ycnyr baHky/TpeTbum nvuam, npegynpeams Apyryto CTOPOHY He nosgHee, yem 3a 10 aHen no
MOMEHTa NpeKpaLleHna okaszaHus ycnyr. [1py 3TOM CTOPOHbI A0/DKHbI BbINOIHUTL CBOWM 06A3aHHOCTU MO
B3avmopacyeTam B NoJIHOM 06beme.

8.2. B cnyyae [OCpOYHOro pactopXeHus oba3arenibCcTBa B YacTu oKasaHus ycnyr baHky/TpeTbum nuuam,
06s13aTeNlbCTBa CTOPOH MpekKpallalTCa CO [AHA, YKa3aHHOro B YBeOMJ/IEHUM O pPacTOpXeHuW, 3a
UCKNIOYeHneM 00s3aTeNnbCTB, MPeAyCMOTPEHHbIX n. 2.7-2.9 JloroBopa, KOTOpble OcCTakTCA
[elicTBUTENbHbIMU U 0653aTe/IbHbIMU /151 CTOPOH B TedeHue 3 /iIeT C MOMEeHTa PacTOPXEHUSA OTHOLLEHWI
B YaCTW OKasaHuA ycnyr baHky/TpeTbum fimuam.

8.3. Bo Bcem ocTanbHOM, YTO He MpPeAyCMOTPEHO HacToAWwMMY pasuiaMy, CTOPOHbI PYKOBOACTBYHOTCA

[IeCTBYIOLLIMM 3aKOHOAATE/IbCTBOM.

*%

Mpeacepatens MNpasneHua Ayoéunet A.B.

MAO KB «MPNBATBEAHK»

[MpunoxeHuve 1

Ycnyru

HhopMaLMOHHO-KOHCYIbTALMOHHbIE YC/TyT1

Pa3mep Bo3HarpaxaeHus(BkIoYas Hanoru)
B 3aBUCUMOCTU OT Hanpas/ieHns paboTbl

HanpaeneHve

CueT KOpnopaTMBHOTO KMEeHTA A/1s

QM

CueT KopnopaTMBHOTIO KMEeHTa A/1st
opMAMYEcKoro mua

PrivatAssistance

[NoAroTtoBka AOKYMEHTOB 419 CAENKN
Kynan-npoaaxkm HegBm>XxXnmMmocTtun

[poBeaeHne caenkn Kynam-npoaaxkn

y HoTapuyca

Vcxopsuwme obpatleHns PEOPLEnNet

CTONMMOCTb

100 rpH.

300 rpH.

35 rpH.

ot 1000 rpH. 8o 1% ot caenku

KyM1-Npoaaxm

1,5% OT caenku Kynu-

npoaaxmu

3BOHKM 1.04
cornacosaHo 4.47

ycnoBunsa B3anmMi

BoHyc BbINNauu
*OcpopmieHue |
3a5BKM 1 COBEp
nebety unu kpe

BoHyc BbInNauu
*OchopmieHue |
3asBKM 1 COBEp
nebety unu kpe

3a KaXablii aKTl

Mocne nposepe
npuobpeTaemyk

lMocne nposege
npruobpeTaemyk

3a KaXkayto OTpe



3aumTa Ha Kax[blil feHb.
TenemapKeTVHI CTPaxoBbIX
NPOAYKTOB, KSIMEHTAM MOTYYMBLUVM
CTpaxoBy'o BbINaaTy

HepnswxumocTb 6e3 ocmMoTpa.
TenemMapKeTVHI CTPaxoBbIX
MPOLYKTOB, KIMEHTaM MO/yUMBLUNM
CTpaxoBy'o BbINAaTy

Odopmnexve gorosopa
cTpaxoBaHusa "HefasmxmmocTb 6e3
ocmorpa”

OdhopmneHne gorosopa
CTpaxoBaHusa "3alinTa Ha Kaxabli
AeHb VIP"

Odhopmnerue nonuc OCITIO
Meyatk nonnca OCITIO

MpepoTBpatleHne pucka notepu
cBA3un no nonucy OCITIO
(npuBneveHne)

BoccTtaHoBneHne cBA3mM No nosamcy
ocrno

OdhopMeHI e AOrOBOP CTPAXOBAHWS

"3acTpaxoBaHHbIli KpeauT" (nog,
KPeanTHbIA NUMUT):

- KpeauTHbI numnT oT 1 000 go 10
000 rpuseH

- KpeauTHbI numnT oT 10 001 o 20

000 rpuseH

- KpeanTHbIN AumuT oT 20 001 go 50

000 rpuseH

JocTpaxoBaHvie npv yBen4yeHnm
KpeLMTHOro uMuTa

[NepecTpaxoBaHne 3a/10roBOro

MMyLLLECTBa NpU PECTPYKTYpU3aLnm v

NoHraynm MMKpokpeamnToB

Mopava 3anBkn «CTpaxoBoe
cobbITNE»

Odpopmnenune nonvca
"Typuctnyeckoe ctpaxoBaHue" CK
«YapTuc» (npogaxka BHe nakera,
KnneHt BOWU VIP)

Odpopmnenune nonvca
"Typuctnyeckoe ctpaxoBaHue" CK
«YapTuc» (npopaxa BHE nakera,
KNuneHT ypoBHA Gold)

MNevatb nonuca "Typuctuyeckoe
cTpaxosaHue" CK «Haptuc»
(npopaxa BHe nakeTa)

TenemapkeTvHr N0 NPOAYKTY
"OBepapad1-Mukpo"

15 rpH

15 rpH

15

90

10

20

10

30

15

50 rpH

KnueHT odhopmi
KOMMYHUKaLUW.
TeyeHun 30 fHe

KnuneHT odhopmi
KOMMYHUKaLUW.
TeyeHun 30 fHe

3a Kkaxaplih odhc
“HeaBMXnMoCTE

3a Kaxkabli ogac
Ha KaxXabliA AeH

3a kaxaplii odac

3a kaxaplli pacl
ohopmMeHnu

3a Kaxaplih oghc

coTpyaHuky AM
MPOLLIOM rogy

3a kaxaplii odac
COTPYAHVKY M
NpoLU/IoM rogy

3a Kaxkablii odoc
“3acTpaxoBaHbl

3a Kaxkablii odac
“3acTpaxoBaHbl

3a Kaxkablii odac
3a/10r0BOT0 MY
MWKPOKPEAUTOB
nnarexa bonee

3a Kaxayto pes)

3a kaxaplii odac
cTpaxoBaHue" C
BOW VIP)

3a Kaxaplii odac
cTpaxoBaHue" C
ypoBHs Gold)

3a Kkaxablii pac
cTpaxoBaHue" C
odhopmMmaeHnu

B C/lyyae ecnu



TenemapkeTuHT Mo NPOAYKTY "cyeTa
op My

WHdopMupoBaHue KIMEHTOB Mo

nepeBbINycKy KapTbl YHMBepcasibHas

VHhopmmpoBaHve KIMEHTOB Mno
cross-selling BoHyc+

BOCCTAHOBJ/IEHVIE CBSA3M -
KPEAVTKA 'YHUBEPCA/TbHAS
(OB3BOH)

MHghopmmpoBaHme KAMEHTOB Mo
"BoccTaHOB/IEHUIO CBA3N" NO
npoAaykTy JInyHasa aebetHas kapTta
ypoBHs Classic/ Mass

VHghopmmpoBaHme KMEHTOB MO
"BoccTaHOB/IEHUIO CBSA3N" NO
npoAaykTy MNeHCMOoHHas kapTa

MHgopmmnpoBaHme KAMEeHTOB No
"BoccTaHOB/IEHUIO CBA3N" NO
npoaykTy Kaprta "Gold"

MHgopmmnpoBaHme KIMeHToB no
"BoccTaHOoB/IEHUIO CBA3N" MO
NpoAyKTy [eno3unT hmanyeckoro
nuya

MHgopmmnpoBaHme KIMEeHTOB No
"BoccTaHOB/IEHUIO CBA3N" NO
npoaykty PEOPLEnNet

TenemapKeTuHr KpeauTHbIX KapT no
BOCCTaHOB/1EHUIO CBA3N

TenemapKkeTuHr KapTbl
YHuBepcasibHas

Kpocc-cennvHr Kpeantku

50 rpH B C/ly4ae, ecnv

3,72 rpH 3a 06paboTKy 3asBOK
no knueHtam lMpuearbaHk
(YkpauHa); 5,91 rpH 3a
06paboTKy 3adBOK N0
KnveHTam MpusarbaHk
(Poccus ); 4,16 rpH 3a
06paboTKy 3as1BOK MO
KnveHTam A-BaHk

B C/liyyae, ec/in
A0 OKOHYaHWA C

40,00 rpH

(1 atan — 20,00 rpH, nocne
TOrO Kak 3asiBka ctana
pe3ynsTaTuBHOM,

2 atan — 20,00 rpH., ecnun 80%
OT 06LLEro KonmyecTBa 3asBOK
3a MecAy cTanu
pe3yNsLTaTUBHLIMU B TEYEHNE
30 gHeli nocne
MHPOPMUPOBAHNS).

B cnyyae, ecnu

35,30 rpH 3a 06paboTKy
3asBOK Mo KnneHTam lNb; 43,45
TPH 3a 06pabOoTKy 3asBOK N0
knueHtam Ab; 31,90 3a
06paboTKy 3as1BOK MO
KnneHtam Mb

B cnyyae ecnu,
NHOpPMUPOBaH
MeHee 50 rpH. E

B cnyyae ecnn,
NHhOPMUPOBaH
pacxogHas one
3KBUBAsIEHTE.

10,00 rpH.

B cnyyae ecnn,
0(hOPM/IEHHYIO)
MHOPMUPOBaH

10,00 rpH.

20,70 rpH 3a 06paboTKy
3asBOK Mo knmeHTawm [MB; 29,20
rpH 3a 06paboTKy 3asBOK N0
KknneHtam Ab

B cnyyae ecnu,
NHCHOPMUPOBaH

B cnyyae ecnu,
NHHOpPMUPOBaH
MpueatbaHke H
eBpo)

10,00 rpH.

B cnyyae ecnu,
NHOpPMUPOBaH
BO306HOBW/ pel

15,00 rpH.

34,00 rpH CymMma Bbinsiaul

41,90 rpH 3a 06paboTKy
3asBOK Mo knneHtam MB; 49,55
rpH 3a 06paboTKy 3adBOK MO
KnneHTam Ab

CyMma Bbiniayl

13,10 rpH 3a 06paboTky

3asBOK Mo knneHTtam lb;

8,90 rpH 3a 06paboTKy 3asBok Cymma Bbinniaul
no kAneHtam Ab KMEHTY U ee at
11,60 rpH 3a 06paboTky

3aaBOK Nno knueHTam MP



Kpocc-cennvHr Kpegutku

(3asiBKa N0 pekoMmeHgaumnn)

MHopmmrpoBaHye KIMEHTOB Mo
cross-selling 3asaBkam no MiniKaptam

KPOCC-CEJ/UIMHI KAPTbI
IOHNOPA

WMHopMupoBaHue KIMEHTOB Mo
nepeBbINycKy kapTbl KOHMOpa

VIHhopMUpOoBaH1e K/IMEHTOB Mo
cross-selling 3asiBKam KOHCY/1IbTaHTOB

ViHchopmmpoBaHve KIMEHTOB MNo
cross-selling 3asBkam «Cueta
ropuAnYecKMX Nuux» (3a 06paboTKy
3aABOK No knueHtam lMpuBaTbaHk
(YkpanHa) )

ViHchopmmpoBaHye KIMEHTOB Mo
cross-selling 3asBkam «CuyeTa
ropUANYECKMX NUL» (3a 06paboTKy
3a8B0OK MO kKnneHTam AB)

VHchopmupoBaHme KIMEHTOB Mo
cross-selling 3asBkam «CueTa
topuanYecKUx nnu» (3a 06paboTky
3asBOK Mo knneHTam lMpuearbaHk
(Poccus))

VHdhopMrpoBaHKe KIMEHTOB M0
cross-selling 3asaBkam Ha CTUKepbl
PayPass

ViHdhopmupoBaH/e KopnopaTuBHbIX
K/INEHTOB 0 BO306HOB/IEHNM PaboThbI
o TeKyLLemy cyeTy

WHhopMupoBaHrie KOPNopaTuBHbIX
KNMEHTOB 06 YCMOBUAX pa3meLleHus
[lenosuToB

N3batne B TCI nnatexHoro
cpefcTBa, KOTOpPOe NoAo3peBaeTcs B
NCMO/Ib30BaHUN C MOLLEHHNYECKMN
uensamm

MHdopmmpoBaHvie KIMeHTOB Mo
"BoccTaHOB/IEHNIO CBA3N" MO
NPOAYKTY KapTa YHusepcanbHas Il
YpPOBEHb

15,45 rpH

6,74 rpH 3a 06paboTKy 3a9BOK
no knueHtam Mb; 20,89 rpH 3a
06paboTKy 3a8BOK N0

KnneHtam M1

20,55 rpH 3a 06paboTky
3asBOK M0 knneHTam Mb

12,36 rpH 3a 06paboTky
3a5BOK MO K/IMeHTaMm
MpueaTtbaHk (YkpavHa); 40,69
rPH 3a 06paboTKy 3asBOK MO
KnveHTam lMNpuBaTbaHk

(Poccus )

12,60 rpH 3a 06paboTky
3a8BOK Mo KnueHtam lb;

15,65 rpH 3a 06paboTKy
3asBOK Mo KfimeHTam MP

6,17 rpH 3a 06paboTKy 3a9BOK

no knventam b

4,62 rpH 3a 06paboTKy 3asBOK

no knuentam Ab

11,50 rpH 3a 06paboTKy
3as8BOK MO KfimeHTam Mr

8,36 rpH 3a 06paboTKy 3asBOK

no knventam lNb

20,00 rpH

50,00 rpH

100,00 rpH

37,80 rpH 3a 06paboTKy
3aABOK Nno knveHTam rb; 38,0
rpH 3a 06paboTKy 3asBOK M0

KnueHtam Ab

CymMma BbInsiaul
KNIMEHTY 1 ee at

Mo dhakty ynna
MiniKAPTbI

3a ogHy ochopwm

B cnyyae, ecnun
[,0 OKOHYaHUSA C

B cnyyvae ecnn

3a haKT OTKPbIT

3a hakT OTKPbIT

3a (hakT OTKPbIT

CymMmMa Bbinayy

3a (pakT BoccTa
paboTbl NO TeKy

3a hakT ochopm
nmua

3a (hakT cBOEBp
coTpyaHukam bl
yCNoBuiA*

* - OrpaHumyeHn:
BbIMN/1aTbl BO3HA
- Kapta He pas3p
- Kapta nepepal
BusHeca no pac
- Mo kapTe He 6
nocrie rnosyyeH
- He 6b111 Hapy

KnneHT ocyuiec
CYMMY HE MeHe
Aatbl UHGOPMM



MHopmmpoBaHue KIMEeHTOB Mo 8,68 rpH 3a 06paboTKy 3a8Bok 6,1 rpH 3a 06pa
"BOCCTaHOB/IEHUIO CBA3N" C no knveHtam lNb; 7,33 rpH 3a  06paboTKy 3asE
KNneHTamu Bnagenouamm 06paboTKy 3adBOK N0

NPOCPOYEHHbIX KapT YHUBepcasibHas KnveHTam MM

40 rpH. - 32 KpeguT B MpvBneyeHmne K
mMarasuHax Komdu, PoKCTpoT, kpeguta.** 1) B
3nbaopapno,100 rpH. — 3a BblLles Ha npoc

KpeAunTbl, BblAaHHbIE B MPOUYNX KpeauTy 6onee
MarasvHax (cetu Anno,OBW/,  ymeHbLueHnEe 6c
KTC, n gp.). Echn B nakete ¢ B cnyyae, ecnu
KpeauToM NpojaHa CTpaxoBka 06CnyXMBaHUs
- [LONOMHUTENbHLIA 60HYC 40  MOATBEPXKAEHH)
TpH YMEHbLUAeTCA H

MpuBneyeHne k1MeHTa 1 Bblgada
Paccpoukn

17,25 rpH 3a 06paboTKy
3asBOK Mo KnneHTam lNb; 13,36
rPH 3a 06pabOoTKy 3asBOK N0
KnveHTam MTI1; 16,73 rpH 3a
06paboTKy 3as1BOK MO
KnneHtam Ab

BoccTtaHoBneHmne cBA3n €
KNueHTamu-Bragenbuamu KapTol
YHuBepcasibHas ¢ HyneBbIM JIMMUTOM

KnveHT cosepLu
pacxofHyto one
B TeyeHue 30 A

VHdhopMrpoBaHKe KIMEHTOB Mo 8,58 rpH 3a 06paboTKy 3as1BOK

cross-selling 3asBkam no no knueHtam b; 13,55 rpH 3a CymMa Bbinnau
nepcoHMLMPOBaHHONM KapTe 06paboTKy 3as1BOK MO

YHuBepcasibHaa ¢ $OTO KnveHTam MM

Mo dhakTy 3aKnt

[0 psayas NUHWSA: MOLLIEHHNYECTBO 250 rpH aBGOHEHTCKOIA N/

: Mo dhakTy 3aKt
TecTbl Midot 250 rpH -3 TecTa

[NpuBneyeHune knveHTa Ha

nposeseHne 0 Ecnu B TeueHue
. +

PeCTpyKTypu3aLm Npo6/1eMHoI “:’grﬁgme‘:{fpogc%mt;piigﬂ% NpoBeeHo per’

3a10/KEHHOCTU «KaneHaapem

no 6e33a/10roBbIM akTBaM 6aHka

TenemapKeTuHr KapTbl

YHuBepcasibHasa knvmeHTam, Kotopble 15.63 roH KnueHT odhopmi
BbIMO/IHWUAN YCOBNE ’ P [AHel OT fatbl 1
pecTpyKTypusaunu

MHdopmmposaHve kiveHTa o 16,80 rpH

Mo dhakTy odhor

nepeodchopmnexne nonvca OCImMo Teuennn 60 fHe

Ha HOBbIN Nepuop,

5 rpH 3a ycnewHo
Mopaya 3aaBKN Ha 3aKpbITUE KapTbl  06paboTaHHyo 3asBKy Ha
3aKpbITUE KapThl

MHdopmmrpoBaHye KIMEHTOB Mo
cross-selling 3asBkam «3apniaTHbiii
npoekT» (3a 06paboTKy 3asBOK NO
knneHTtam MpuBaTbaHka (YkpanHa)

25,63 rpH Mo dhakTy Tenec

Kapta GOLD, Baluie 4yemMnmMoHckoe 13,30 rpH 3a 06paboTKy

30/10TO 3as8BOK Mo KniMeHTam INb Mo hakTy BbIA

WHopMupoBaHue KIMEHTOB No 5,37 IPH 32 06PAGOTKY 33ABOK

B no knueHtam b; 6,50 rpH 3a
CG%slessellmg 3asiBKam Mo KapTte 06paGOTKY 3asIBOK MO

KnneHtam Ab

Mo dhakTy Bblaga

VHdhopmMrpoBaHue KIMEHTOB Mo 2,52 rpH 3a 06paboTKy 3a8BOK
cross-selling 3asiBkam no NnpofykTy  no knneHTam MNpuBaTtbaHk
"MuHu-TepmuHan” (YkpavHa)

Mpwn ycnosun ny
npotsxeHun 30



LleHTpanunsoBaHHOe HasHaYeHne
BCTPEYM C BHELLHVM KOPMNopaTuBHLIM
knnentom MCB fnsa npusieyeHns Ha
o6cnyxvsaHue (3BoHOK UIM)

LleHTpannsoBaHHOE Ha3Ha4YeHne
BCTPEYM C BHELLHMM KOPNopaTuBHbIM
KnueHtom MCB g9 npuBneyeHns Ha
ob6ecnyxnBaHue (3BoHOK HOM)

KoMMyHMKaLWsi C HOTapuycoMm

MeHcuoHHas nporpaMma

O63BOH 3a51BOK M0 TEXHOMOMN
Cross-selling

CNOXHbI MHChOPMALMOHHbI 063BOH

OG63BOH C NpeasIokeHnem
0POPM/IEHNS JONOMHUTEbHBIX

ycnyr
063B0H "HagexHbIx KnveHTos"

(aBTO B KpeauT)

CoumasnibHada nporpamma

MpocToit nHhopmaLMoHHbIi 063BOH

O63BOH - N3bATUE KapTbl
6aHKOMaToM

Onpoc "/losnbHOCTL"

O63BOH B pamMmKax BoCCTaHOB/EHUA
CBA3U C KIMEHTaMU-HOTapnycamu

O6paboTka 3as8B0k cross-selling
«ABTO B KpeanT»

O6paboTka 3asaB0kK cross-selling
«Kunbe B Kpegut»

MoBbILLIEHUM Knacca KapTbl
YHUBepca/ibHas 40 YPOBHS KapThbl -
GOLD

VHdhopMrpoBaHKe KIMEHTOB Mo
cross-selling 3asBkam no kapre
GOLD (knmeHTbl MIT)

10,60 rpH 3a 06paboTky
3aABOK no knveHTam l6; 6,60
rpH 3a 06paboTKy 3adBOK MO

KnneHTam Ab Mo chakTy HasH:

29,65 rpH
Mo dhakTy Ha3H:

Tapudp ana DP (cornacue) - 3
rpH; Tapud gna DP (oTkas) - 1
TPH.

Tapud ans DP (cornacue) -
2,96 rpH; Tapud ans DP
(oTkas) - 1,04 rpH.

Tapud ans DP (cornacwue) -
2,43 rpH; Tapud gns DP
(otkas) - 1,04 rpH.

Tapud ans DP (cornacue) -
1,8 rpH; Tapudp ans DP (oTka3)
- 1,8 rpH.

Tapudp ans DP (cornacue) -
1,8 rpH; Tapud ans DP (oTkas3)
- 1,08 rpH.

Tapudp anst DP (cornacwue) -
1,8 rpH; Tapud ans DP (oTka3)
- 0,86 rpH.

Tapudp ans DP (cornacue) -
1,21 rpH; Tapud ans DP
(oTtkas) - 1,05 rpH.

Tapud anst DP (cornacue) -
1,08 rpH; Tapud ana DP
(otkas) - 1,08 rpH.

Tapudp ans DP (cornacue) -
0,71 rpH; Tapud gns DP
(otkas) - 0,71 rpH.

Tapud ana DP (cornacue) -
2,79 rpH; Tapud ans DP
(oTkas) - 2,79 rpH.

5 rpH ycneLHbIli KOHTaKT ¢
nostlyd4eHnem cornacus
KnueHta n 1 rpH.
NPOBEAEHHbBI KOHTaKT.

HapgexHblli KnMeHT: 2,5 rpH.
KnueHT topngnyeckoe nuuo:

20,00 rpH. Mpoyne KANEHTHI: Cornacosarme
5,80 rpH.
7, 00 rpH. B cnyyae, ecnun

OTHOCUTESIbHO K

25,58 rpH 3a 06paboTKy
3a4BOK Mo KAneHTam Mr1

KnveHTsl, nonyt
C MOMEHTa KOMI

12,33 rpH no hakTy aKTmB



4,45 rpH 3a 06paboTKy 3asBOK
MHopmmrpoBaHye KIMEeHTOB MNo no knveHtam lNb6

cross-selling No NeHCUOHHOI kapTe Mo thakTy BblAa

063BOH - Kpocc-cennvHr 5,35 rpH 3a 06paboTKy 3asBOK

"CoumasnbHasn kapTta” no knveHtam lNB; 20,20 rpH 3a
06paboTKy 3adBOK N0
KnueHtam Ab

Mo dhakTy BblAA

3,80 rpH 3a 06paboTKy 3asBOK
no kaventam b Mo chakTy NoKyr
ABuac

VHdhopMrpoBaHKe KIMEHTOB Mo
cross-selling no npogykry
"TonnneBHasa ckpeTy kapra"

MpeanoxeHne 06CNYyXUBaHWSA

6usHeca KNueHTy, ykazaswemy npu 7,20 rpH

naeHTUdMKaLmm, 4to asnseTca Mo hakTy Ha3H:
pykoBoAuTENIEM KOMMEPYECKOro

npeanpusaTUS

MpepnoxeHne o6CnyXmBaHms 6,45 rpH
GU3Heca KNMEHTY, yKasaBLuemy npu

NaeHTUUKALMN YTO SIBNISIETCS Mo chakTy HasH:

npeanpuHMMmaresiem
O6parHas cBA3b C KNMeHTamMu gns

OTK/IIOYEHUA perynapHoro nnarexa 3,77 rpH ngrql)ﬁ(m&cgﬁ
no SMS c TekcTom "OFF" Perynsip |
PerynsipHbiin nnatex (nogkntouexnne) 1 rpH MopkntoueHme |
PerynsapHbiin nnatex (nogknitueHune) 4 rpH BosHarpaxaeHv

MpeanoxeHne 3apnnaTHoro NpoekTa
PykoBoauTensm opraHnsaumi,
KOTOpble 06CNyXNBa/IUCH B
BpokbusHec 6aHke

33,47 rpH 3a 06paboTKy
3a5BOK MO K/IMeHTaMm C K/IMEHTOM Ha:
MpuBaTbaHk (YkpanHa)

Mpoaaxa NEeHCUOHHOI KapTbl

KNMeHTam npepneHcUoHHOro 9,10 rpH Mo chakTy BblAa
Bo3pacTa (Bnafenblpl 3apniarHbIX nocsie KOHTaKkTa
KapT)

O63BOH 3asBKM "IKBapUHT", "BOHYC 12.3 rpH MoaknoyeHne y
+", "OUCKOHT" =P nocsie KOHTakTa
MpepnoxeHune nonyyarenam SWIFT- 8,30 rpH

nnaTexen N MexayHapoaHbIX

nepesofos MNpusatbaHK(YkpanHa) Egcf:'%m?;:ﬁg
ohopmuTb NakeT "3on10Tasn kapra

Ansa sbinniar”

MpepnoxeHve oTnpasuTensam 9.35 roH

SWIFT- nnarexeri n =2 1p

Mo dhakTy Bblga

MeXayHapoHbIX NepeBoAoB HOCNE KOHTaKTA

MpuBarbaHk(YkpanHa) opopmMuTb
nakeT "YHusepcanbHasa Gold"

12,75 rpH 3a 06paboTky
MpeanoxeHne KapTbl rong, 3asBOK MO knneHTam Ab
K/IMeHTaM, OTNPaBASOLLMM
JeHexXHble NepeBojpl

Mpogaxa kapT \
MOMEHTa KOMM)

6,55 rpH 3a 06pabOoTKy 3as1BOK
[NpepnoxeHne NbLroTHOro rno knventam b
o6enyxunsanusa B GoldKnybe 19,10 rpH 3a 06paboTKy

3asBOK Mo KnveHTam Ab

CTartb y4acCTHUK



3BOHOK - MPUBETCTBEHHbI
3BOHOK MNMEPBOIo MECAUA IO
KAPTE 'YHMBEPCAJ/IbHAA GOLD!

MPEONOXEHWE MOBLICUTb
KNACC KAPTbI BE3 NMOBbLILWEHWVE
KPEOUTHOIO NINMMUTA

3BOHOK - Ha3HayeHne BCTpeun ¢
npegnoxeHnem bounyc MNnwoc

3BOHOK - MPEA/TOXXEHWNE
KNMMEHTAM O®OPMUTb KAPTY
GOLD, KOTOPbIE COBEPLUAKOT
MNATEXW U OENAKOT KPYTHBLIE
MOKYMKW YEPE3 NPUBATBAHK

3BOHOK K/IMEHTbI-BK1afguuKamm ans
pecTpykTypusauuv genosuta u
Ha3Ha4yeHuns BcTpeuun c Pr1

063B0H - Mpogaxa ycnyru
HakonneHust Konuska - KomnaekcHoe
npeasioxexHne

Kpocc-cennvHr ViHTepHeT BoHyc
Mntoc (YkpavHa)

CROSS-SELLING WORLD

Cross-selling 3apnnaTHoro MNpoekTa

Cross-selling -
MepcoHnrumpoBaHHas kpeauTHas
KapTa ¢ poTo

MpeanoxeHne ycTaHOBUTb
orpaHuyeHne Ha CHATUE AeHer C
KapTbl KIMeHTaMm, KoTopble
pa3mMecTuIN CBOU PEKBU3NTLI A/1A
6naroTBOopuTENBLHOMO CH0pa B
UHTepHeTe

OJOXNMAHUE KITMEHTA CEPBUC
HA "OMNMATA YHACTAMKN"

MpepnoxeHne 3HK knveHTam,
KOTOPbIM paHee 6bl1 NpeasioXeH
[Apyroii cTpaxoBoi NpoaykT (mac)

3,65 rpH

24,95 rpH

10,05 rpH

24,20 rpH 3a 06paboTKy
3asBOK Mo KnMeHTam INb

6,15 rpH 3a 06paboTKy 3aABOK

no knuentam rb;

5,40 rpH 3a 06pabOTKy 3as1BOK

no KnueHtam lb;

3,30 rpH 3a 06paboTKy 3asBOK

no knueHtam lB;

12,20 rpH

13,05 rpH 3a 06paboTky
3aaBOK No knueHTam [Mb;

17,15 rpH 3a 06paboTky
3a8BOK Mo knueHtam lb;

9,00 rpH 3a 06pabOTKy 3asiBOK

no KnueHtam lb;

2,25 rpH 3a 06paboTKy 3aABOK

no knventawm rb;

22,85 rpH 3a 06paboTKy
3asBOK Mo KneHTam b;

CoBepLnTb Tpa
[aTtbl KOMMYHWK

Cornacwue Knvel
nakeT KapT U B
[06aBUT HOBYHO

Cornacue Ha BC

KnueHT gonxeH
OT Aartbl KOMMY#

HasHa4yeHue BC

KnneHT gosmkeH
npegnaraemyto

Bbicnartb HacTp

Mpopaxa kapTb
napTHepoB

Cornacutcs Ha
3apn/iaTHoro Ac

OdhopmneHme K

YCTaHOBUTL Orp
WUHTEepHeTe

HanomunHaHune
NOAKNIOYEHMNA K

OdhopmneHmne ¢
VN B TEYEHUE !



3BOHOK KJIMEHTY ONA
BOCCTAHOB/IEHVNE CBA3UN C
HOTAPNYCAMU 8,00 rpH 3a 06paboTKy 3adBOK

no KnveHTam Nb: HasHa4yeHve BC

063B0H 'O KNNEHTOB, NOAABLLMX

3asBKY Ha NOAKNOYEHME K 5,65 rpH 3a 06paboTky 3asBok OchopMuUTh Hab!
KOMMJ/IEKCHOMY NPEAIOXEHUIO no knueHtam lb6; "Onnara vacTtan
Onnarta Yactamu

MpeaynpexaeHue KIMeHToB O

BO3MOXHOM OTK/TIOUEHINN CEPBICA 3,30 rpH 3a 06paboTKy 3asB0oK MNMpeaynpexaeH

Onnata YacTamu no knuextam lb6; cepsuca Onnar
lNpuBneyeHne BnagenbLUeB akTUBHbIX
BaUIIOTHbIX KapT OTNPaBNsTh/ 33,56 rpH Mo chakTy oTnp:

nonyyarb SWIFT-nnarexu B
MpuBarbaHk (YkpaunHa)

TeyeHun 60 aHe

O63B0H - [MpnBNEYEHNE K/IMEHTOB
Apyrux 6aHKOB Ha KapThbl 17,02 rpH Egcf:'g){'?;:ﬁg
YHusepcanbHada B ATM Poccus

3,95 rpH 3a 06paboTKy 3as8BOK
O63BOH - BoccTaHoB/MEHNE CBA3M € NO KaveHTam [NB; 6,70 rpH 3a
KNneHTamu, nocsne yrepu/kpaxm 06paboTKy 3asBOK N0
nnacTukoBoi kapTel (14 gHelt nocne knneHtam Ab
610KMPOBKN KapThbl)

KnueHT gonxeH
KapTy K 4OroBof
30 gHer nocne

O63BOH - BoccTaHOB/EHME CBA3K C

KNneHTamu, nocne ytrepu/kpaxm 6,60 rpH 3a 06pabOTKy 3asiBOK
NAacTUKOBO KapTbl (MpU NoAyYeHMn no knaveHTtam MNb

Koga otkasa 40 unum 41 npu NonbITKe

NPOBECTU TpaH3aKuuo No

3a6/10KMpPOBaHHOl KapTe)

KnueHT gonmxeH
KapTy K 40roBof
30 gHer nocne

Cross-selling - O6paboTka Kpocc- O6ecneuntb 06
3as1BOK Ha nNpogykT "Onnata 9,39 rpH "Onnara vacTtan
yactamu. bes nepennar” KOHTaKTa)

LieHTpann3oBaHHOEe Ha3Ha4YeHne
BCTPEYM C BHELLHMM KOPNopaTuBHbIM
knnentom MCB fnsa npuBievyeHns Ha
obcnyxnsaHue (3s8oHOK JTNP HO/)

10,75 rpH
Mo hakTy Ha3H:

MpeanoxeHne opopmMnTb
nepcoHasIM3npoBaHHYI0 KapTy

YHvBepcasibHasa KnneHTam- 36,86 rpH
BMafiensLamM Kapt YHmeepcasibHas
MIHOBEHHOTO BbIMyCKa

Mo dhakTy BblAA
noc/ie KOHTaKTa

TenedoHHble NPOAaXN KapTbl

YHuBepcasibHas KnneHTam, KoTopble

paHee cornawanncb Ha ee 35,97 rpH Egcf:'g{;‘g:ﬁg
ochopMieHNe B pamkax TeNletPoHHbIX

npogax (35-45 gHeli Ha3apn)

O63BOH - BOCCTaHOB/EHNe cBA3M Mo 4,45 rpH 3a 06paboTKy 3aABOK
CYETY C KIMeHTaMu KoTopble 6onee 1 no kaveHTam lNb; 8,60 rpH 3a
roga He nosib3yrTCs CHETOM (3BOHOK 06paboTKy 3asBOK MO

NP KON nan ®NIM) KnueHtam Ab

Mo hakTy Ha3H:



3,65 rpH 3a 06paboTKy 3asBOK
no knueHtam Mb6; 4,15 rpH 3a
06paboTKy 3a8BOK N0
KnueHtam Ab

O63BOH - Npef/I0KEHNE BCTPEUM
BHYTPEHHEMY K/TNEHTY 4715t
Npe3eHTaLum NPoLYKTOB

Mo dhakTy Ha3H:

3,90 rpH 3a 06paboTKy 3asBOK
O63BOH - BOCCTAHOB/IEHME CBA3M N0 NO knneHTam lB6; 3,60 rpH 3a
CYEeTY C K/IMeHTamu, KoTopble 06paboTky 3asBOK No
noTepsiv akTUBHOCTb MO CHETY KnveHTam Ab
(3BoHOK JTNP KON nnn ®J/1M)

Mo dhakTy Ha3zH:

Konunka, 1NpoueHT OT NOCTYNeHWi
- YBE/IMYEHNE NpoLeHTa

Mo dhakTy yBen

4,47 TPH yc/yre Hakonse

KOMW/IKa, MOAKMIOUEHNE OKDYTNEHUS 5 o1 (o Mo chakTy noaki
00 10 rpH ' P (no ycnyre Hake

063B0H 13 'O Npogaxa rapaHTuii
WA Ha3HavyeHne BCTpeun anas 12,24 rpH Mo dhakTy Ha3H:
npeseHTauum rapaHTuii

063B0H knneHToB MCB ¢ B3l n3 MO 6,85 rpH 3a 06paboTKy 3asiBOK

- Ha3HayeHue BCTPeYn C Lenblo no knueHtam Mb; 12,90 rpH 3a ;
BO306HOB/IEHMS pabOoThI NO 06paboTKy 3as1BOK MO Mo dhakTy HasH:
Ba/IIOTHLIM CHETaM KnveHTam Ab
!
OxBaT BHYTPEHHUX K/TIMEHTOB (Y KOT. HET KpeauTHble KapTbl 5,00 rpH KnueHtsl, nony

felictytoweii Kpeautkun) Kpegutkolii - Fong C MOMEHTA KOMI

MogkntoveHne nMbo n3MeHeHne ycrioBuiA No ycnyre

KnneHTy nogxst
HakoneHus "Konunka" 5,25 rpH

erlﬂ'l/ITHble KapTbl HakonneHuns "Kc

ViHchopMumpoBaHue KIMeHToB Mo cross-selling no

ycnyre HakonsneHus "Konunnka" KpeauTHble kapTe! 13,10 rpH et e

HakonsieHus "Kc

3a coBmecTHOe
nony4YaeT onep:s
0.2 rpH, 60HYC 3a 06ydyeHne 1 camocToATesbH
TPH. TpaH3aKuun B Tt
06y4yeHue.Bbins
mecs,

MononHeHne MobunbHoro TenedoHa
- kHonka TCO "lNononHnuTb
MOOUMbHbIN"

ObyuyatoLlas TpaH3akuus B TepMuHane
camMo06C/yXmBaHNA

3a coBmecTHOEe
noslyyaeT onep:
0.5 rpH., 60HyC 3a 06y4eHne 5 camocToATeNbH
IPH. TpaH3aKLumn B T
06yueHmne.Bbins
MecsiL.

MepeBopg Ha kapTy MNMpuBaTbaHka -
NHhopmaLoHHO-KOHCYNBTaLMOHHbIE YCIyTH kHonka TCO "MononHuTb KapTy (C
HanMunem nnu no Homepy)"

3a coBmecTHoe
0.8 rpH noslyyaeT oneps
OCYLLECTB/IAETC

KomMMyHanbHbI nnatex B TCO

NHdpopMaLOHHO-KOHCY/ETALMOHHbIE YCYTU uepes MeHo "Onnara ycnyr”

3a coBMeCTHoe
nosyyaeT onepe
Mnatex yepes meHto "Mon nnatexu” 0.8 rpH., 60HyC 3a obyyeHne 3 caMOCTOATENbH
- 3KpaH TCO "Mowu nnarexu” TPH. TpaH3aKuun B T
06yyeHune.Bbins
mecsy,

VHhopMaLMOHHO-KOHCYIbTALMOHHbIE YC/TyT1

3a coBMecTHoe
nony4YaeT onep:s
10 rpH., 60HyC 3a obyyeHne 25 caMoCToATENbH
TPH. TpaH3aKuun B Tt
06yyeHune.Bbins
mecsy,

OTnpaBka nepeBofos - kHonka TCO
MHopMaLMOHHO-KOHCYbTALMOHHbIE YTy "OTNPaBUTL/NONYUYNTb [EHEXHBIN
nepesopg’



NHopMaLOHHO-KOHCYBTaLMOHHbIE YCYTU

NHopMaLOHHO-KOHCYIETALMOHHbIE YCYTU

VHhopMaLOHHO-KOHCYIbTaLMOHHbIE YCITyT1

VHhopMaLMOHHO-KOHCYIbTALMOHHbIE YC/TyT1

NHopMaLOHHO-KOHCYIBTALMOHHbIE YCYTU

Bbinnara nepesogos - kHornka TCO
"OTNpaBUTL/NOMYUYNTb AEHEXHbIN
nepesoj’

Mokynka x/p, 6unetos - kHonka TCO
"Bunetsb!”

Mokynka 6uneToB Ha aBTOGYC -
kHonka TCO "bunetbl”

ABTO B Kpeaut

Bbikyn aBTo
Boikyn 6/y aBToMo61/15

ABTO B Kpeaut

O63BOH 3asBOK NPOBEPKM
BepoATHOCTM yxoga 31 npoekTa, ¢
BO3MOXHOCTbI0 HazHa4YeHus BCTpeun
YaepxaHusa

O63BOH - [MpeaIoxKeHne KITMEHTY,
noslyuuBLIEMY BbinaaTy no
CTPaxoBOMy CO6bITUIO, 0CPOPMUTH
CTpaxoBKy

[pon3BecTy KOHTaKT C 6yxraJ1TepaMV|

NpesnpusiTUiA, C Lesbio HasHa4YeHNs!
BCTPEeUM A/151 NPOBeAeHNs 0BYyUeHNs!
Byxrantepa npeanpusiTus,

Mpepnoxenne 3HKA n HBO
K/IeHTaMm, NoracusLLMM PacCpoUKy
(macc,)

TenedoHHble npogaxu 3HKA (ans
[leTeil) poauTensm HMOPOB

Ha3HayeHve BCTpey ¢ BHELUHUMM
KnueHTamu ans npogaku 3r1
NnpoeKTa Wau NpuBIeYEeHNa areHToB
Ha Yy>XOM 31 MpoekTe

10 rpH, 60HyC 3a 06y4eHne 25

TPH.

1 rpH., 60HyC 3a 06y4eHne 3

TPH.

1 rpH., 60HyC 3a 06y4eHue 2

TPH.

300 rpH, 600 rpH

500 rpH

250

14rpH, 28rpH, 35rpH

3a HasHayeHue BcTpeun 5,32
IPH; 3a NpoBeAeHNe gnasiora
6e3 NpusHasiYeHHs1 BCTpeuun

3,13; npu oTKase KnneHTa ot

pawunory - 1,88

8,95 rpH 3a 06paboTKy 3asBOK
no knveHtam MNb; 1,80 rpH 3a
06paboTKy 3asBOK MO

KnneHtam AB.

6,20 rpH

20,45 rpH 3a 06paboTKy
3as1BOK Mo knneHTtam lb; 26,10
rPH 3a 06paboTKy 3asBOK MO

KnneHtam AB

15,05 rpH

48,50 rpH

3a coBmecTHoe
nosly4yaeT oneps
CaMOCTOATESbH
TpaH3aKuun B T
06yueHne.Bbins
mecsy,

3a coBmecTHoe
nosly4yaeT oneps
CaMOCTOATESbH
TpaH3aKuun B T
06yyeHne.Bbins
mecsy,

3a coBmecTHoe
nosly4yaeT oneps
CaMOCTOATESbH
TpaH3aKuun B T
06y4yeHune.Bbins
MecsLl.

ABTO B paccpou
C ca/loHa U aBT(

ABTO B paccpou
aBTo C njowaj,

Mo dhakTy odhor

Bobinnaunsaercs
Ha "Peructpaum

MpemunposaHne
noptdhento 3a o
(14rpH, 28rpH, :

B 3aBucumocTun
paccunTbiBaeTC

Mo dhakTy odhor

Mo dhakTy Ha3H:

Mo dhakTy odhor

Mo dhakTy odhor

Mo dhakTy Ha3zH:



063B0H 'O - BoccTaHoBMEHUE CBA3N
Mo NeHCUOHHOI KapTe (HeakTuBHa 3
mMecsaua)(konusa 015324)

O63BOH - NpegynpexaexHne notepu
CBA3M MO CYETY C KIMeHTamu,
KOTOpbI€ CHU3UM aKTUBHOCTb MO
cyeTy - attrition-ckopuHr (3BoHOK J1MP
KON nan ©NM)

O63BOH - aKTBaUWs pacyeTHOro
cyeta (380HOK JIMP O nnn ®J11)

3BOHOK O - Ha3HayeHne BCTpeun
Lenblo npefocrasneHns
hMHaHCOBOW OTYETHOCTK

Mepesbinyck Kapt GOLD no HoBoA
cxeme (3BOHKM)

Cross-selling -
MepcoHnMLMpPOBaHHas KpeanTHasn
KapTa ¢ poTo

BoccTaHoBneHue cBA3M Mo ycnyre
"Konunnka".

063B0H-HBO-MNpeanoxeHune
ohopmuTb HBEO nnarenbLuvkam 3a
KOM. yCnyru, unun B agpec
CTPOUTENbHbIX KOMMaHwWi (Macc.)

MpepnoxeHne Kaptol [ong
KNMeHTam, nosyyarowmnm geHexHble
nepesogbl

063B0H 'O - oTKa3 ot cumsku KB
MEeHCUOHHasa KapTa - MaccoBoe

MpepnoxeHne oopMnUTL
KpaTKOCPOUHbIA BK1af KNneHTam,
KOTOpble He CHUMAIOT CpeacTBa
6onee 3x mec ¢ MNpuBat BKNaga

3BOHOK - HABHAYEHWE BCTPEYU

BOHYC MN/IHOC ELITE (HORECA)

18 rpH

4,70 rpH

6,25 rpH 3a 06paboTKy 3a8BOK
no knuexHtam MB; 9,00 rpH 3a
06paboTKy 3asBOK N0
KnueHtam Ab;

5,40 rpH

1,75 rpH 3a 06paboTKy 3as1BOK
no knueHtam Mb; 2,90 rpH 3a
06paboTKy 3as1BOK MO
knueHtam AB;

57 rpH

4,35 rpH

14,45 rpH 3a 06paboTKy
3a4BOK No knneHTam MNb
17,00 rpH 3a 06paboTky
3a4BOK No knneHTam Ab

13,20 rpH 3a 06paboTKy
3as1BOK Mo KnMeHTam Ab

6,10 rpH 3a 06pabOoTKy 3as1BOK
no knaveHtam MNb

16,80 rpH

5,40 rpH

BO30O6HOBUTb NC

Mo dhakTy Ha3H:

Mo hakTy Ha3H:

Mo dhakTy Ha3H:

CyMma Bbinsiaul
KapThbl

OdhopmneHune K
[aTbl KOHTaKTa

B TeueHune 30-Ti
"Konnnka" B npc
XenToli Ha 3ene
CPeAcCTB Mo ycin

OdhopmneHue [
ocmortpa”

lNpopaxa kapT \
MOMEHTa KOMM)

Mo dhakty Bany,

Mo dhakTy odhor

Cornacue Ha B



LEHTPA/IM30BAHHOE
HA3HAYEHWE BCTPEYM C
BHELLH/M KOPMOPATMBHbIM
KIMEHTOM MAJIOrO BU3HECA -
MNATENBLWKOM HAC AN
MPUBNEYEHNA HA
OBCNYXXVBAHWE (3BOHOK tO11)

LIEHTPA/IM30BAHHOE
HA3HAUYEHWE BCTPEUM C
BHELLIHVM KOPMOPATMBHbIM
KNMEHTOM MAJIOrO BU3HECA -
NNATENbLWWKOM HAC ANs
NPUBNEYEHNSA HA
OBCNY>KVIBAHWE (3BOHOK /MNP
ton)

LEHTPA/IM30BAHHOE
HA3HAYEHWE BCTPEYUM C
BHELLHVM KOPMOPATMBHbIM
KNMEHTOM CPEAHEIO BW3HECA
- MNATENBLLMKOM HAC ANA
NMPUBNEYEHNSA HA
OBCNYXXUBAHWE (3BOHOK /MNP
ton)

HasHayeHne BCTpeun no kpocc-
CEeN/INHIOBOM 3aBKe Ha TeKyLuii
c4eT(007188)

O63BOH K/IMEHTOB, KOTOpbIE NOAasN
3asBKy Ha npogatoLLleii cTpaHuLe
PerynsipHble nnatexu

Mcxogsawmii 3B0HOK MHTEPHET-3a5BKU
Ha KapTy "YHuBepcasbHasa"
MpuBatbaHk YkpanHa

O6paboTka 3asBok cross-selling
«ABTO B KpeauT» B
KOMMYHVKaLVOHHOM COBbITUN
007554

OG63BOH K/IMEHTOB, OTKA3aBLUNXCSA OT
04YepeHOro CNncaHus PerynspHoro
nnarexa

MpeanoxeHne KNMeHTam,
pocturwivm ypoBHs 300 fe6eToBbIX
TpaH3akuuii No kapTe YHuBepcasbHa,
6ecnnatHoli kapTbl YHuBepcabHas
Gold

JocTuxeHne Ao
1 MecTe BCTpey
npeseHTaymm ot
OTKPbITUA TEKYL
KOMMYHUKaLmmn
BCTpeue)

18,90 rpH

JocTmxeHne Ao
N MecTe BCTpey
npeseHTauunn ot
OTKPbITUA TEKyL
KOMMYHUKaLmn
BCTpeue)

5,80 rpH

JocTumxeHne Ao
1 MecTe BCTpey
npeseHTaymm ot
OTKPbITUA TEKYL
KOMMYHMKaLmmn
BCTpeue)

7,35 pH

3,3 rpH 3a 06paboTKy 3asBOK

no knveHTam N6 Mo chakTy HasH:

9,60 rpH
Mo dhakTy noak

3,10 rpH CymMma Bbinnay

4,20 rpH 3a 06paboTKy 3asBOK
no knueHtam Mb; 4,7 rpH 3a
06paboTKy 3adBOK N0
KnneHtam AB;

3a 3anosiHeHne

3,00 rpH Mo dhakTy noak

9,60 rpH 3a 06pabOTKy 3asiBOK

1o knvenTam N6 Cymma Bbinaay



3BOHOK: MONyYeHve cornacus
K/IMeHTa Ha [J06aB/IEHNE KOHTAKTOB
KomnaHuy B “CnpaBoYHuK

npeanpuUsITURA, NPUHUMAIOLLMX oniaTy
rm”

3BOHOK: MONy4YeHue cornacus
K/IMeHTa Ha J06aB/1eHNE KOHTaKTOB
KomnaHun B “CnpaBoYHuK

NpeanpuUsTUA, NPUHAMAIOLLMX ONJIaTy

rm”

O63BOH 06bSIB/IEHUIA O NPOAAXE
aBTOMOOUNA A5 NOCNEAYIOLLErO ero
BbIKyna

3BOHOK C NPe/IoKeHnem
nepesakoyeHns nonmca OCITIO Ha
HOBbIV cpok (018857)

MepexBaT 3BOHKa-KNneHThI,
HavkasLume "1" B cobbITn 019109

(019112)

BoccTaHoBMeHVe CBA3M N0 Nonncy
OCITO - 3BOHOK Yepes 14 aHell
nocnie OKOH4aHuA AelicTBKSA nonmca
(019114)

MNepeBbinyck KapTt "Knwoy K cuety"
(025013)

06380H O - YBenuyeHve K/ un
numuTta Ha M npu ochopmieHun
nopyuntensctea (MCB) (025768)

O63BOH K/IMEHTOB ApYyrux CTpaxoBbIX
KOMMNaHWi1, KoTopble Ha3Basn Aaty
OKOHYaHWS CTpaxoBKK Ans
NpeaIoxXeHnst oPOPMUTL NONC
OCI'MO B NpusatbaHke (000635

MepeBbINyCK KOPNOpaTUBHbIX KapT
(025431)

3BOHOK - [1pMBETCTBEHHbI 3BOHOK
BTOpOro mecsua no kapre "Gold"

MPEANOXEHUE KAPTbI GOLD
KNMNEHTAM, KOTOPLIE
COBEPWWN MOKYTIKY B
MATA3VHE (3BOHOK)

Vcxogawmii 3BOHOK No nay Ha
Kapty "KapTty YHuBepcasibHaa"

3,60 rpH

9,60 rpH

19,5 rpH

PB - 4,10 rpH

PB - 17,80 rpH

PB - 9,3 rpH

PB - 3,4 rpH

3,15 rpH

26,4 rpH

6,5 rpH

2,10 rpH

33,65 rpH 3a 06paboTKy

3asBOK Mo KniMeHTam INb

46,60 rpH 3a 06paboTKy
3aABOK No knveHTam MNb

Mo dhakTy pasm
"CnpaBoyHuKe T
TOBapb! U ycnyr

Mo dhakTy pasm
"CnpaBoYHuKe T
TOBapbl U ycnyr

Mo dhakTy Ha3H:

B cnyyae ochop

B cnyyae odhop

B cnyuae ochop

OdhopmneHne H
[OMNONMHUTESbHC

B cnyyae corna

OdhopmneHve H
[OMNOMHUTESBHO

OdhopmneHne H
[OMNONMHUTENBHC

B cnyyae ecnu,
NHHOPMUPOBaH

Mo chakTy BblAA
nocsie KOHTakTa

CyMma Bbinsiaul



BoccTaHoBNEeHMIO CBA3U MO
3apnaarHbIM NpoekTam

Mepesbinyck KapTbl
"YHuBepcaibHas" no HOBOW cxeme
(3BOHKM)

063B0OH - [NprBNeyYeHne Ha
NeHCMOHHOEe 06CyXMBaHWe
K/IMEHTOB NpeaneHCUOHHOIo
Bo3pacTta

MpeanoxeHne oopmMnTb
CTpaxoBaHune OT notepu paboTbl
knnentam b, gepxarensam 301 kapT

3BOHOK C Npe/ioKeHneM TOproBoii
TOUKE NOAKOUNTL COBMELLEHNE

Mpuem nnarexein B onnary
XXENe3HOA0POXHbIX OUNETOB -
BO3HarpaxgeHve

MpocTtoe KACKO" npuBrieyeHne Ha
NPOAYKT A1 BHELLHEro pbiHKa

[Npopaxa kapTbl "YHuUBepcasibHasA
Gold" B 3BOHKe

3BOHOK - MPE/IOXEHUE
O®OPMUTb KAPTY GOLD
CTYAEHTAM, KOTOPbIE
OMNAUYMBAN CBOE OBYUEHWE
3A PYBEXXOM C NMOMOLLbIO
SWIFT-NMEPEBOJA (MACC.)

MpvBneyYeHe MHBASIMAOB Ha
NEeHCUOHHbIE KapTbl

3BOHOK: BOCCTAHOB/IEHME CBA3M MO
YK - KnineHTbl, KoTopble genanv 2 u
605ee Tpatbl N0 KapTe
YHuBepcasibHas. (kew-6ek 5%)

3BOHOK - [peanoxeHve KpeauTHOW
KapTbl Gold kimeHTam ¢
JeicTByloLLell aBTOPacCpPOUKOi

063B0H - MpeanoxenHre kaptbl Gold
Bnagensuam nonunca OCITIO

5,70 rpH 3a 06paboTKy 3asBOK
no knveHtam lNb6

5,65 rpH 3a 06paboTKy 3asBOK
no knueHtam MB; 3,5 rpH 3a
06paboTky 3asB0okK no Ab

11,90 rpH

13,90 rpH

7,20 rpH

10 rpH

15%

29,90 rpH 3a 06paboTKy
3aaBOK Mo knveHTam MNb

12,90 rpH 3a 06paboTKy
3asBOK MO KniMeHTam Nb

6,20 rpH 3a 06paboTKy 3asBOK
no knaneHTam Nb

18,15 rpH 3a 06paboTky
3as1BOK Mo KniMeHTam Nb

15,30 rpH 3a 06paboTky
3asBOK Mo KniMeHTam INb

36,25 rpH 3a 06paboTKy
3aABOK No knveHTam MNb

Mo dhakTy Ha3H:

CyMma Bbinsiayl
KapThbl

CyMma Bbinsiayl

OTKpbITUE AOTO!
TeyeHue 30 fHe

KnneHT gosmkeH
OT AaTbl KOMMYH

OTKpbITL couma
[OHeli ¢ gaTbl Ko

KnneHT gosmkeH
cymmy ot 50 rpt
YHuBepcasnbHas

OdhopmMnTb Kap’

OdhopmneHue K
KOMMYHMKaLum



MpeanoxeHne feno3uTa KaneHTam ¢
ocTaTkaMu Ha KapTax U cyeTax

(maccosoe_[0O)

OB3BOH K/IMEHTOB KOTOPbIE
YKA3AIN HOMEP TEJE®OHA, HO
HE BBENN OTM MAPO/b / BBENU
OTM-MAPO/Ib, HO HE AOLWAN A0
CNELYIOLErO LWATA, NPU
OPOPMEHNN AEMNO3NTA HA

CAUNTE / B M24

Jepxarenu uenesbIX KapT -
npeasioxeHve aenosuta (063BOH

call-ueHTp)

BocctaHoBeHne cBA3un ¢

Bk1agunkamm (063B0H call-LeHTp)

3BOHOK - Ha3Ha4yeHne BCTpeyun boHyc

Mntoc Elite (luxury)

LleHTpanu3oBaHHOe Ha3HayeHve
BCTPEUUN C BHELLUHMM KOPropaTnBHbLIM
KnueHTom CpegHero busHeca ans
npvBAeYeHns Ha 06CyXnBaHe

(3BoHOK HON)

LleHTpanu3soBaHHOe Ha3HayeHve
BCTPEYM C BHELLUHVM KOPNOpaTuBHbIM
KnueHTom CpepHero busHeca -

nnartenswukom HAC pns

npuenie4yeHNAa Ha 06Cﬂy)KVIBaHV|e

(3BOoHOK HOIM)

LleHTpannsoBaHHOE Ha3Ha4YeHne
BCTPEYM C BHELUHVMM KOPMOopaTuBHbLIM
KnueHTom CpepHero busHeca ans
npuBieYeHns Ha ob6cnyxmsaHme

(3BoHOK JTNP HOM)

LleHTpanmM3oBaHHOe Ha3HaYeHne
COBMECTHOI BCTPEUM C BHELLHWM
KOpMopaTuBHbLIM KeHToM CpeaHero
BusHeca A/1s NprBieyYeHus Ha

ob6cnyxnBaHve

HasHauyeHne BCTpeun ¢ MeHedKepom
[Ns1 AOCTaBKM KapT naykoii (3BOHOK

ro)

KACKO mini

21,75 rpH 3a 06paboTky
3as1BOK Mo KnmMeHTam Ib;
36,20 rpH 3a 06paboTKy
3aABOK Mo knneHtam Ab

5,70 rpH 3a 06paboTKy 3as1BOK
no knueHtam b; 6,75 rpH 3a

06paboTKy 3as1BOK MO
knneHtam Ab

22,10 rpH 3a 06paboTKy
3asBOK Mo kimeHTam Mb

23,75 rpH 3a 06paboTky
3aaBOK Mo knveHTam MNb

12,65 rpH 3a 06paboTky
3aaBOK Mo knveHTam MNb

31,60 rpH 3a 06paboTKy
3aaBOK Mo knveHTam MNb

19,10 rpH 3a 06paboTKy
3a4BOK No knneHTam MNb

8,05 rpH 3a 06paboTKy 3asBOK

no knveHntam b

11,85 rpH

5,45 rpH 3a 06paboTKy 3aABOK

no knventam lNb

40 rpH

OTKpbITNE BKNA
KOMMYHMKaLun

OTKpbITUE BK/1AQ
KOMMYHUKaLmm

OTKpbITb BKNag,

OTKpbITb BKNAL

Cornacue Ha BC

JocTtuxeHune oo
1 MecTe BCTpeY
npeseHTaunn ot
OTKPbITUA TEKyL
KOMMYHMKaLun
BCTpeue)

JocTtuxeHne Ao
1 MecTe BCTpeY
npeseHTaunmn of
OTKPbITUA TEKyL
KOMMYHMKaLun
BCTpeue)

JocTtnxeHune Ao
1 MecTe BCTpeY
npeseHTauunmn of
OTKPbITUA TeKyL
KOMMYHMKaLun
BCTpeue)

JocTtnxeHne Ao
1 MecTe BCTpey
npeseHTaunn of
LieNblo OTKPLITU
pesynsraram Ko
[aHHbIX MO BCTY

Cornacue Knuel
naket KapT 1 Te
HOBYIO KapTy B |



037793 - CTpaxoBaHune KpeauTHOro
nuvuTta. Bnagenbupbl KpeaUTHbIX
KapT, KOTOpble Ha MOMEHT 3BOHKa
Mo/b3YHTCA KPeAUTHLIM JIMMUTOM.

CrpaxoBaHue KpeauTHOro MMuTa.
JoxumaHue

CTpaxoBaHue KpeguTHOro NMMuTa.
JoxrmaHnue (konmsa 042533)
(044460)

OG63BOH K/IMEHTOB C NPeLIOKEHNEM
othopmuTb flenosunT (knoH 015720
ansa PrT) (038305)

[Npopaxa kapTbl "YHuUBepcasibHasa
Gold" B 3BOHKe

Mpuear®oHg. 3BoHOK YT c
Npea/IoKeHNEM 3aK/I0UNTb KOHTPaKT
dms.nmya.(3anagHas YkpanHa)

MPEONOXEHNE KNIMEHTAM,
AOCTUTLIMM YPOBHA 200
OEBETOBbLIX TPAH3AKUW MO
KAPTE YHVBEPCAJ/IbHAA, KAPTbI
YHUBEPCAJIbHAA GOLD

O63BOH noslyyarenein coumanbHbIX
Bbinnar

MpurnaweHve HKUOpa Ha
obyyatoLiee MmeponpusTne (3BOHOK
poauTento)

Vicxopsawmii 3BOHOK N0 vay Ha
KapTy "YHusepcasibHaa"

BOCCTAHOBJIEHVNE CBA3U -
OB3BOH - KAPTA "GOLD"

Mepeodhopmnenune Motepu paboTbl
Ha CTpaxoBaHve KpeauTHOro
nvmuTa (konms 042542) (043550)

O63B0OH N0 NepeothopM/IEHNIO
Jorosopa cTpaxoBaHusa "OT notepu
paboTbl" Ha HOBBLI A0roBOP
"CTpaxoBaHue KpeguTHoro ammunta”

O63B0OH - Nepesbinyck kapT GOLD ¢
oTo (031228)

3BOHOK MO. MNpogaxun KapTbl Ans
Mam noteHumanbHbIM Mamam(Konus
043124) (046399)

3BOHOK - HABHAYEHUWE
ANCTAHLUMNOHHOW BCTPEYN C
BHELWHM KNMMEHTOM

3BOHOK - HASHAYEHWNE
ANCTAHLUMNOHHOW BCTPEYN C
BHYTPEHHM KINVMEHTOM

3BOHOK IO - MPOAAXA
CPOYHOI'O AEMNO3UTA 0N

4,35 rpH 3a 06paboTKy 3asBOK

no knveHntawm b

7,30 rpH 3a 06pabOTKy 3asiBOK

no knventam b

4,05 rpH

20,40rpH

10,23 rpH 3a 06paboTKy
3asBOK Mo KniMeHTam INb

13,20 rpH

14,45 rpH 3a 06paboTky
3asBOK No knAneHTam MNb
18,00 rpH 3a 06paboTky
3asBOK No knneHTam Ab

27,35 rpH 3a 06paboTKy
3as1BOK Mo KniMeHTam INb

14,85 rpH 3a 06paboTKy
3as8BOK Mo KniMeHTam INb

37,00 rpH 3a 06paboTKy
3aaBOK No knueHTam MP

6,95 rpH b
10,60 rpH Ab

4,10 rpH 3a 06paboTKy 3asBOK

no knventam lNb

4,50 rpH

PB — 10,45 rpH
AB — 23,40 rpH

8,95 rpH

18,25 rpH

6,95 rpH

16,95 rpH

OdhopmuTtb gor
TeyeHue 30 gHe

BoHyc BbINNauu
CrtpaxoBaHue K|
AaTbl KOMMYHWK

BoHyc BbInnauu
CTpaxoBaHue K|
[aTbl KOMMYHWK

OdhopmneHmne c
6€e3Has10roBbI |

OTKpbITHE JOro
TeyeHue 30 gHe

OdopMUTB KOHT

ms.mua). Cpc
OHel

OdhopmuTb YHU
C AaTbl KOMMYHI

OdhopmneHne B
6e3HanorosbIit"

3anucarbcs Ha

OTKpbITME AOrOl
30 gHeli oT paT

B cnyyae ecnu,
NHOPMUPOBaH
50 rpH. B 3KB.

BoHyc Bbiniaun
CrtpaxoBaHue K|
[aTtbl KOMMYHWK

BoHyc BbInNauu
CTpaxoBaHue K|
AaTbl KOMMYHUK

OdhopmneHve H

OdhopmneHme K
MOMEHTa KOMMY

Mo dhakTy Ha3H:

Mo dhakTy Ha3H:e

KnueHT gonxeH
C AaTbl Ha CyMN



HASHAYEHWE BCTPE4YN /1A
MOAKNHOYEHNA .
MAPLWPYTUSALINW NMNATEXEN

Maccosoe "B3pocneHve FOHnopos"

OB3BOH - BOCCTAHOB/IEHNE
CBA3UN C KITIMEHTAMU -
BAEAENBUAMU MPOCPOYEHHbLIX
KAPT YHVBEPCA/IbHAA

OB3BOH 3AABKN HA KPEAUTKY
MEPEL COMMACOBAHVEM C 0
ITMMNTOM

NMEPEBbINMYCK KAPTbI FOHVOPA
MO HOBOW CXEME (3BOHOK
POLAUTENIO)

MepeBog TOProBLEB Ha yCyry
"Onnara yactamn. [eHbrv B
nepuoge"

OG63BOH K/IMEHTOB COBEPLUMBLLNX
nokynku (>1500rpH) ¢
npeaokeHnem BOCMnob30BaTbCA
cepBucom "MrHoBeHHas paccpouka”

MOBTOPHbIVI O63BOH
KNMEHTOB, COINTACUBLUNXCA
OPOPMUTL O4 B5, HO HE
OTOC/ABLUUX CMC

OKCNepuMeHT: npogaa kapT
"YHuBepcansHaa" no 3r-npoekram
Kupogorpaga (¢©0)

MpepnoxeHne nepeHecTn
3a/10/DKEHHOCTb M0 KapTe B CEpBUC
"MrHoBeHHas paccpouka” (3BOHOK)

MNpepnoxeHne nepeHecTn
3a/10/XEHHOCTb MO KapTe B cepBuc
"MrHoBeHHas paccpouyka”
(MoBTOPHbIN 3BOHOK)

[pepnoxeHne 3actpaxoBarb
peb6eHka. CTpaxoBaHue 340p0Bbs
(057080)

7,85 rpH

16,75 rpH

2,90 rpH

PB - 1,95 rpH
AB — 2,35 rpH

PB — 29,45 rpH

3,40 rpH

23,65 rpH

13,20 rpH

15 rpH

11,90 rpH

11,90 rpH

14,64 rpH

Mo dhakTy Ha3H:

Cornacutcsa Ha
BOCMO/1b30BasIC
TeveHun 30 gHe

BOCMNO/1b30BaJ/IC

MopgknounTbea
nepuvoge” B Teu

KnveHT oTnpas)
[eHb KOMMYHUK
[,0roBOpa MrHOE

KnveHT oTnpas)
[eHb KOMMYHUK
[,0roBopa MrHoe

OdhopmneHne H

[JencTeytownii

[JelicTBytowmin |

BoHyc BbInNauu
CTpaxoBaHWs 3[
CTPaxoBoro nna



*- pesynbTaTUBHbI/ 3BOHOK — 3TO TeNeDOHHbII
KOHTaKT B TOM C/ly4ae, eciv AUasior ¢ KIIMEHTOM
COCTOSIICSA, U Le/b NPOeKTa JOCTUMHYTa;

**- ycnewHbIM ABNAETCA 3BOHOK B TOM C/lyyae, ecrim
ananor ¢ KNMeHToM nnu abOHEHTOM COCTOS/ICS;

***. HeycreLlHbli 3BOHOK — 3T0, eC/IM MO YKa3aHHbIM
HOoMepam TeslethOHOB He yAa/10Cb CBA3ATbCS C
a6OHEHTOM, @ UMEHHO KOHTAKT, KOTOpPbIA He
3aBepLnsIcs 06LLEHNEM C KIMEHTOM MocC/ie
TpexkKpaTHOro Habopa HoMepa KveHTa B TedeHune 3-
X [AHEW b0 e yKasaHHble B 6a3e KOHTaKTHbIE
HoMepa TeneoHa He KOPPEKTHbI, NGO
OTCYTCTBYHOT, T.€. KOHTaKTa C abOHEHTOM He
Npomn30LWLo;

*HEX - TeXHNYecKoe OTKpbITUe KapTbl B [porpaMmHoOM
Komnsekce baHka.

TenedOHHbIE 3BOHKM OM/1a4nBaOTCS COMacHo
TapucpHomy nnaHy Beeline http://www.beeline.ua/
tariff/plans/main.wbp

[aHHblIli nepeyeHb yCnyr He siBNsieTcs
ncyepnbIBaloLWUM 1 areHTOM MOryT 6bITb
npenocTas/ieHbl A4pyrue ycniyru, nopagok
npeaocTaB/IeHNS U ONAaTbl KOTOPbIX COracoBaHbl C
BaHkom.

Bbinnarta Bo3HarpaxaeHusi He Npov3BOANTCS

KoHcynsTaHTam, KOTOpble BK/IKOUYEHbI B YNC/I0
YUaCTHVKOB AKUMK «Moaapkn B 106pbIe pyKns.

MpunoxeHne 2

(nognuce)

(nevarb)

Mpeacepartens

MpunoxeHne Ne 2
K MNpaBunam okasaHusa ycnyr

(Mpumep)

BosHarpaxaeHvne 3a okazaHue YC/yri TpeTbUM nuam



Pasmep BoO3HarpaxgeHus KOHCynbTaHTa (BK/Ioyas Haslorm)

Ha3zpaHue ycnayru
YcTtaHaB/IMBaeTCAa 3aKa3unkom €Ha YyC/yru AoroBopHasd, cornacoBbiBaeTcsa B OTAE/bHOM

imFaVaYal
\>4

vae o oM/ ALTAMTOM
T T—C

il Il
| SZAT= 1Y

OTTGy 7 TDTaAr T o

Mpeacepatens lNpaBneHna baHka Moanuck N neyatb
MpunoxeHve 3

MpunoxeHne Ne 3
K npasuiamM okasaHus ycnyr

NHONBUAYANBbHBIE TAPU®bI

VHamBuayanbHble Tapudbl NMPUMEHSIIOTCS MPW NMPOBEAEHNWN KPEeAWUTHbIX Oonepaumii, pacyeTHO-KacCoBOro 06CnyxuBaHus (ganee -
ycnyrm bBaHka) KnaveHToB, OT KOTOPbIX MO pe3ynbTataM (PMHAHCOBO-aHa/IMTUYECKOrO aHan3a ykasaHHbIX onepauuin /
o6cnyxvBaHus baHk nonyyaet foxod v baHKy cTano U3BeCTHO B npoLlecce npefoctas/ieHns 6aHKOBCKUX YCAYr ApYrMM nnuam, o
YyeM BaHk 6narogapcTByeT obpalleHnio AaHHbIM IULOM B BaHk ¢ Lenbio noTpebneHns 6aHKOBCKUX YCNyr, B TOM uncne, KNnewTy.
MEXAHU3M ®OPMUPOBAHUA NHANBUAYANbHbBIX TAPU®OB

MHamBuayanbHbli Tapud paccuntbiBaeTcs ncxoaa m3 obulero obbema AoxoAoB baHka, NofyyeHHbIX 3a nepuos, npu
NPoBeAEHUN KPeAUTHbIX onepauuii, pacyeTHO-KacCoBOro O6CMyXMBaHWA KnueHTa Ha pasmep KOPPEKTUPYHLLMX MokasaTesnen,

npuBeLeHHbIX B Tabnuue Ne .

*KoppeKTVpyIoLWLUM MoKasaTesieM SIB/ISIETCA YC/IOBHAs BE/MYMHA, BbIPAXEHHAsi B TPYBHAX, pasmep KOTOPOI ycTaHaBnvBaeTcs
BaHkoM B paspese ycyr baHka 1 BUSIIOLLMM Ha YMeHbLUEeHWe obLiero Tapuda.

O6LwWmM TaprdoM SIBAIIETCA CUCTEMa CTaBOK, onpeaenstolias pasmep onnarsl 3a yciyrn baHka (LeHa ycnyr), yCTaHOBMEHHbIN A/1A
BceX KrneHToB.

Mo pe3ynbTatam NpUMEHeHUs VHAVBMAYaibHbIX TapudOB CyMMapHble pacxofbl KnneHTa npu npoBeAeHun KpeauTHbIX onepauuii,
pacYeTHO-KaCCOBOT0 06C/YXXMBaHUA YMEHbLLUATCS Ha pa3Mep KOPPEKTUPYIOLLEro nokasaresnsi.

M36bIToK ynnadeHHoli KnneHToM BaHky cyMMbl loxoAa 3a ycyrm BaHka BO3BpallaeTcs Ha NiaTexHyto kapTy KnveHTa.

DOPMY/A PACHETA NHANBUAYANNBHOIO TAPU®DA

> kn.1** Bo3m. (npl.) = Ykn.1 onepau,. goxogs! " Y kn.1* Tapuch(npl)

> Kn.1 onepad,. Aoxon

=(0,5* Ykn.1 % poxop

+ Y KOMMC. foxog - Y kn.1 kop. nokazarens (Np.0 - n) Bbins.



roe: >kn.1** Bigwk. (npl.) - cymma m3nuviHe ynaavyeHHbIX 6aHKy OXOA0B N0 KAMEHTY 1;

Skn.1 kop. nokaszaresb (Mp.0 - n) BbIMN. - CyMMa U3/IMLLIHE yniayeHHbIX 6aHKy AOX0A0B 3a

npeabiayLime nepuoabl Mo KAMeHTy 1.

** Cymma M3fMLIHE YMiayeHHbIX GaHKy A0XOA0B PacCuuThbiBAeTCH OT CYMMbl OMEPaLvOHHOTO A0X0AAa MO KAMEHTY ()Ha cymMmy
Tapuda() 3a npegocTaBneHHYH MHhopMaLMio, KoTopas NprBena K pe3ynsTaTyBHON npofgae 6aHKOBCKOro NpoAykTa /ycnyru.

* KoppekTupytoLLuii nokasaTtens () 3a NpefoCcTaBeHHY0 MHDOPMALIMIO, KOTOpas NpUBE/a K pesy/bTaTuBHO npogaxe 6aHKOBCKOTO

npogykra fycnyru.

(cm. Tabnuuy 1 KOPPEKTUPYHOLLMX NoKasaTeneil).

Tabnvua 1. KoppekTupytowue nokasarenu A/ uHuuuaTopa ycnelHbIX 3asiBOK Ha 6aHKOBCKME NMPOAYKTbI.

YcnewHas 3asiBKa N0 K/INEHTY Ha

CyeT KoprnopaTuBHOro knveHTa gas e/
CueT KoprnopaTMBHOro KMeHTa AN 1puamnyeckoro mua
PrivatAssistance

MoAroToBKa AOKYMEHTOB [/151 CAEMNKM KyMM-NPOAaXU HEABUXMMOCTY

MpoBeaeHve caenku Kynan-npofaxun y Hotapuyca
WNcxopawme obpaueHns PEOPLENnet

3awmTa Ha Kaxablil AeHb.
TenemapKeTUHT CTPAxoBbIX NPOAYKTOB, KNMEHTaM NOMNYyYMBLLMM CTPaXOBYHO BbiNaaTy

HepsmxnmocTb 6e3 ocMoTpa.
TenemapKeTUHT CTPAxoBbIX NPOAYKTOB, KNMEHTaM NOMNYyYMBLLMM CTPaXOBYHO BbiNaaTy

OdhopmneHne gorosopa cTpaxoBaHus "HeaBmxnmocTs 6e3 ocmoTpa”
OdhopmnieHne AoroBopa cTpaxoBaHus "3almTa Ha kaxkablii geHb VIP"
Odhopmnenne nonnc OCITIO

Meyatb nonuca OCITIO

MpepoTBpalleHne pucka notepu cesasm no noancy OCITIO (npuBneyeHne)

BocctaHoBneHune ceasu no nonucy OCITIO

OdhopmneHre AOrOBOp CTPaxoBaHus "3acTpaxoBaHHbIv KpeanT" (Nog, KpeaAUTHBIA TMMUT):

- KpeanTHbI AumuT oT 1 000 go 10 000 rpmeeH
- KpeauTHbIA numunT oT 10 001 go 20 000 rpuBeH
- KpeanTHbIN AumuT oT 20 001 o 50 000 rprBeH

[JocTpaxoBaHvie npy yBeIMYEHUN KPEAUTHOTO NIMUTA

MepecTpaxoBaH1e 3a/10T0BOT0 MMYLLEECTBA NPU PECTPYKTypU3aLMm 1 IOHFaLUM MUKPOKPEeAMTOB

BenvunHa KOPPEeKTUPYIOLLEro nokasa
3asBKM B Tapubl MO NPOAYKTAM KOTC

100 rpH.
300 rpH.
35 rpH.

oT 1000 rpH. 40 1% OT cAesnku Kynau-np

1,5% OT cAesiku Kynnun-npogaxu

3BOHKM 1.04
cornacoBaHo 4.47

15 rpH

15 rpH

15
90
10
5

20

20

15
50
100
15

50



Mopada 3asBku «CTpaxoBoe CobbITMe»

OdhopmneHne nonuca "Typuctnyeckoe ctpaxosaHue" CK «HapTtuc» (npogaxa BHe nakeTta, KNMeHT
BEOU VIP)

OdhopmneHne nonuca "Typuctnyeckoe ctpaxosaHue" CK «HapTtuc» (npogaxa BHE nakeTta, KNMeHT
ypoBHs Gold)

MeyaTb nonuca "Typuctunyeckoe ctpaxosaHue" CK «HapTtuc» (npogaxa BHe nakerta)

TenemapkeTuHr no npoaykty "OsepapadT-Mukpo”

TenemapKkeTuHr Mo NPOAYKTY "cyeTa op nuy,".

VHbopMUpoBaHve KMEHTOB MO NEePEBbINYCKY KapTbl YHUBEPCASIbHAS

WNHbopmumpoBaHme KNnMeHToB Mo cross-selling boHyc+

BOCCTAHOBNEHWE CBA3W - KPEANTKA 'YHUBEPCAJIbHAA' (OB3BOH)

ViHdhopMmmMpoBaHue KIMeHTOB Mo "BOCCTaHOB/EHMIO CBA3U" N0 NPOAYKTY JlnuHas febeTHas kapTa
ypoBHs Classic/ Mass

VHchopMurpoBaHue KIMeHTOB No "BoccTaHOBAEHMIO CBSA3K™ MO NPOAYKTY MNeHCnoHHas KapTta

WNHbopmrpoBaHue KNMeHTOB Mo "BoccTaHOBNEHMIO CBA3U" N0 NpoaykTy KapTta "Gold"

VHdopmrpoBaHue kIMeHTOB No "BoccTaHOBNEHWIO CBA3M" MO NPOAYKTY [eno3unT msnyeckoro
niua

VHdopmrpoBaHue KMeHToB no "BoccTaHOBNEHMIO CBA3KN" o npoaykTy PEOPLENet

TenemapKeTUHr KpeauTHbIX KapT N0 BOCCTAHOB/IEHUIO CBA3M
TenemapKeTVHr KapTbl YHUBEpCcaibHasi

Kpocc-cennur KpegmTku

Kpocc-cennunHr Kpeantku

(3asBKa No pekomeHaauum)

WHbopmumpoBaHue knneHToB no cross-selling 3asskam no MiniKaptam
KPOCC-CEJUVINHIT KAPTbI FOHOPA

WMHbopMUpoBaHve KNMEHTOB MO NepeBbINycKy KapThl FOHMOpa

MHQJOpMVIpOBaHI/Ie KNMEHTOB No cross-selling 3asdaBKaM KOHCY/IbTaHTOB

10

5

50 rpH
50 rpH

3,72 rpH 3a 06paboTKy 3a8BOK NO KINEH
06paboTKy 3a8BOK Mo knneHTam lMpusar
3aABOK Mo kiMeHTam A-baHk

40,00 rpH

(1 stan — 20,00 rpH, NOCAe TOro Kak 3asik
2 atan — 20,00 rpH., ecnin 80% oT obLLel
pe3ynsTatuBHbIMU B TeueHne 30 gHeld

35,30 rpH 3a 06paboTKy 3a5BOK MO K/IMe!
no kiveHTam Ab; 31,90 3a 06paboTKy 3¢

10,00 rpH.

10,00 rpH.

20,70 rpH 3a 06paboTKy 3asBOK M0 KNuel
no kiveHtam Ab

10,00 rpH.

15,00 rpH.
34,00 rpH

41,90 rpH 3a 06paboTKy 3asBOK MO Kme
no kiveHtam Ab

13,10 rpH 3a 06paboTKy 3aABOK M0 Kve
8,90 rpH 3a 06paboTKy 3a8BOK MO K/IMEH
11,60 rpH 3a 06paboTKy 3aABOK MO kve

15,45 rpH

6,74 rpH 3a 06pabOTKy 3aABOK MO K/IMEH
no KnveHtam MM

20,55 rpH 3a 06paboTKy 3asBOK Mo knne

12,36 rpH 3a 06paboTKy 3a8BOK MO Kve
06paboTKy 3adBOK Mo KnneHTam Mpusat

12,60 rpH 3a 06paboTKy 3a8BOK MO Kve

15,65 rpH 3a 06paboTKy 3a8BOK MO kve



WHbopmumpoBaHme knneHToB Mo cross-selling 3asiBkam «CueTa topugnyeckux nuuy» (3a 06paboTtky
3a4BOK Mo knneHTam MNpueaTbaHk (YkpanHa) )

NHbopmumpoBaHme knneHToB Mo cross-selling 3asiBkam «CueTa topugmnyeckux nnuy» (3a 06paboTtky
3a4BOK Mo kneHTam AB)

NHbopmurpoBaHme knneHToB Mo cross-selling 3asiBkam «CueTta topugmnyeckux nnuy» (3a 06paboTtky
3a4B0OK no knneHTam MpusatbaHk (Poccus))

WHhopmMupoBaHve kneHToB Mo cross-selling 3asiBkam Ha cTvkepbl PayPass
MHhopMUpoBaHme KopnopaTUBHLIX KIMEHTOB O BO30GHOBEHUM Pa6oTbl MO TEKYLLEMY CUHETY
WHbopMmUpoBaHre KOpnopaTUBHBIX KTMEHTOB 06 YC/TOBUSIX pa3MeLLEHNS AEeMNO3UTOB

M3batne B TCI nnaTexHoro cpeacTsa, KOTOpoe NoA0o3peBaeTcs B UCNOb30BaHUN C
MOLUEHHNYEeCKUMU Lenammn

WNHbopmrpoBaHue KMeHTOB Mo "BOCCTAHOBNEHMIO CBA3U" NO NPOAYKTY kapTa YHusepcasibHas |l
ypOBeHb

WNHbopmypoBaHue KMeHTOB Mo "BOCCTAHOBNEHMIO CBA3KU" C KNMEHTaMn BnagenbLamm
NPOCPOYEHHbIX KapT YHuUBepcasibHas

[puBneyeHve kveHTa n Bblgaya Paccpoukun

BoccTaHoBNeHne CBA3M C KMeHTaMn-Bnagensuamm Kaptbl YHUBepcasibHasa ¢ Hy/1eBbIM JIMMUTOM

NHbopmrpoBaHme KNMeHTOB Mo cross-selling 3asiBkaM No NnepcoHNdULMPOBaHHOl KapTe
YHuBepcasibHaa ¢ POTO

[0 psAvas fMHUSA: MOLLEHHWUYECTBO
TecTbl Midot

MpuBneyeHne KNNeHTa Ha NpoBeAeHNe
PEeCTPYKTYpu3aumnm npob6/1eMHON 3a40/MKEHHOCTM
no 6e33a/10roBbIM aKkTBaM baHKa

TenemapKeTHr KapTbl YHUBEpPCa/lbHasi KTMeHTaM, KOTopble BbIMO/IHWAW YC/T0BUE
PEeCTpYKTYpu3aLmm

NHdhopmrpoBaHve knneHTa o nepeodiopmaeHue nonmca OCITIO Ha HOBbIV Nepros,

lNofaya 3aABKU Ha 3aKpbiTUE KapTbl

VHchopMumpoBaHue KIMeHTOB Mo cross-selling 3asiBkam «3apniaTHbiii NpoekT» (3a 06paboTky
3a4B0OK Nno knneHTam MNpueaTbaHka (YkpauHa)

Kapta GOLD, Balue yeMnmoHcKoe 30/10TO
MHdopmupoBaHue kMeHToB no cross-selling 3asskam no kapte GOLD

WNHbopmrpoBaHue knneHToB Mo cross-selling 3asskam no npogykty "MuHu-tepmuHan”

LieHTpa/iM3oBaHHOE Ha3HauYeHne BCTPeUN C BHELLHUM KOPNopaTuBHLIM knneHTom MCB ans
npmBeYeHnst Ha o6cnyxunBaHue (3BoHOK UIM)

LieHTpa/iM3oBaHHOE Ha3HayYeHne BCTPEeUN C BHELLHUM KOPNopaTuBHbLIM kineHTom MCB ans
npvBeYeHnst Ha o6eyxvBaHme (3BoOHOK HO/)

6,17 rpH 3a 06pabOTKy 3asiBOK MO K/IMEH

4,62 rpH 3a 06paboTKy 3as8BOK NO K/NEH

11,50 rpH 3a 06paboTKy 3a8BOK MO Kve

8,36 rpH 3a 06paboTKy 3aABOK N0 K/NEH
20,00 rpH

50,00 rpH
100,00 rpH

37,80 rpH 3a 06paboTKy 3asiBOK MO Kme
no knneHtam Ab

8,68 rpH 3a 06paboTKy 3a8BOK NO K/INEH
KnneHTam Mr1

40 rpH. - 3a KpeauT B marasmHax Komdwm
KpeauTbl, BblaHHbIEe B MPOUYNX MarasnHe
nakete c KpeaMToM NpojaHa CTpaxoBKa

17,25 rpH 3a 06paboTKy 3aABOK MO ke
no kaveHTam MI; 16,73 rpH 3a 06paboT

8,58 rpH 3a 06paboTKy 3aABOK N0 K/INEH
no KiveHtTam M1

250 rpH

250 rpH

30rpH + 4% OT cyMMbl aBaHCca Ha MOMEt

15,63 rpH

16,80 rpH

5 IpH 3a ycnewHo 06paboTaHHyo 3aBK
25,63 rpH

13,30 rpH 3a 06paboTKy 3adBOK M0 Kve

5,37 rpH 3a 06paboTKy 3as4BOK MO K/IMEH
knneHtam Ab

2,52 rpH 3a 06paboTKy 3as4BOK MO K/IMEH

10,60 rpH 3a 06paboTKy 3asBOK MO Kve
no kiveHtam Ab

29,65 rpH



KoMMyHMKaums ¢ HoTapuycom

MeHCMOHHasA nporpaMmMa

063B0OH 3asBOK No TexHonorun Cross-selling

CnoXHbI MHPOPMALMOHHBIA 063BOH

OG63BOH C NpeaoxeHneM oopPMAIEHNS AONONHUTENbHbIX YCNyT
063B0H "HagexHbix KnueHToB" (aBTO B KpeauT)

CoupanbHas nporpaMmMa

MpocToit nHhopmaLMoHHbI 063BOH

O63BOH - M3bsTHEe KapTbl 6aHKOMaTOM

Onpoc "/losnbHOCTL"

OG63BOH B paMKax BOCCTAHOB/IEHUS CBA3M C K/TMEHTaMU-HoTapuycamu

O6paboTka 3a8B0kK cross-selling «ABTO B KpeauT»

O6paboTka 3asB0kK cross-selling «>XXunbe B kpegut»
MNoBbILWEHNN Knacca KapTbl YHUBepcasibHasa 40 YPOBHA kapTbl - GOLD

VHdopmurpoBaHue kneHToB no cross-selling 3asaskam no kapte GOLD (knuneHTbl MIM)

WNHbopmrpoBaHme KMEHTOB Mo cross-selling no NeHCMOHHOW kapTe

063B0OH - Kpocc-cennuHr "CoumasbHas kaprta”

MHdopmrpoBaHue kMeHToB no cross-selling no npoaykty "TonnneBHasA ckpeTty kapta"

MpepnoxeHne o6CyXmMBaHUsi GBUSHECA KITUEHTY, yKazaBLuemy npv naeHTudrKaumm, Yto siBnsieTcs
pyKoBoAMTENIEM KOMMEPUECKOTo NpeAnpuaTus

MpeanoxeHne o6CNyXrBaHWst GU3HECA K/TMEHTY, yKasaBLUeMy Npy UAEHTUDUKALWN YTO SBASIETCS
npesnpvHUMaTenem

O6paTHas cBs3b C KIMEeHTaMM A/151 OTK/IIOYEHUST perynsipHoro nnarexa no SMS ¢ rekctom "OFF"
PerynspHblii nnatex (NoaknyeHne)
PerynsipHblin nnatex (NoAgKItoYeHne)

MpepnoxeHne 3apnaaTHOro NpoekTa PyKoBoAMTENSAM OpraHu3auumii, KoTopble 06CTyXXMBaINCh B
BpokBusHec 6aHke

Mpogaxa NeHCMOHHOW KapTbl KNMeHTaM NpeAneHCOHHOro Bo3pacTa (Bnaaenblpl 3apniaTHbIX
KapT)

O63BOH 3aaBKK "DkBanpuHr", "BoHyc+", "ANCKOHT"

Tapudp ans DP (cornacue) - 3 rpH; Tapu
Tapud ans DP (cornacue) - 2,96 rpH; Te
Tapudp ans DP (cornacue) - 2,43 rpH; Te
Tapud ans DP (cornacue) - 1,8 rpH; Tay
Tapudp ans DP (cornacue) - 1,8 rpH; Taf
Tapud ans DP (cornacue) - 1,8 rpH; Tay
Tapud ans DP (cornacue) - 1,21 rpH; Te
Tapud ans DP (cornacue) - 1,08 rpH; Te
Tapudp ans DP (cornacue) - 0,71 rpH; Te
Tapud ans DP (cornacue) - 2,79 rpH; Te

5 IPH yCNELUHbIA KOHTAKT C NoJTyYeHNeM
KOHTaKT.

HapexHblii KneHT: 2,5 rpH. KnveHT opy
K/iMeHTbl: 5,80 rpH.

7, 00 rpH.
25,58 rpH 3a 06pabOoTKy 3asiBOK M0 Knunel
12,33 rpH

4,45 rpH 3a 06paboTKy 3a8BOK NO K/NEH

5,35 rpH 3a 06paboTKy 3a8BOK N0 K/MeH
no kiveHtam Ab

3,80 rpH 3a 06paboTKy 3a8BOK NO K/INEH

7,20 rpH

6,45 rpH

3,77 TpH
1rpH

4 rpH
33,47 rpH 3a 06paboTKy 3aABOK MO K/IME!

9,10 rpH

12,3 rpH



Mpepnoxexne nonyyarenam SWIFT- nnatexen n mexayHapoaHbix nepesogos NpreaTbaHk
(YkpauHa) ochopmutb naket "3on0tasn kapta Ang seinnat”

MpepnoxeHue otnpasutensMm SWIFT- nnatexeli n MexayHapoaHbIx nepeBogos MNpuBarbaHk
(YkpaunHa) ochopmutb naket "YHusepcanbHaa Gold"

MpeanoxeHne KapTbl ro/f KIMEHTaM, OTNPABASOWMM AeHEXHbIE NePeBopI

MpepnoxeHne nbrotHoro o6cnyxusaHus B GoldKny6e

3BOHOK - MPUBETCTBEHHbI/ 3BOHOK MEPBOIO MECSHLIA MO KAPTE 'YHVUBEPCA/IbHAA
GOLD'

MPEANOXEHUE MOBLICUTb KNACC KAPTbI BE3 MNMOBbLIWEHVE KPEANTHOIO IMMUTA

3BOHOK - Ha3Ha4yeHne BCTpeun C npensioxeHvem boryc lMntoc

3BOHOK - MPEA/IOXXEHVE KNTMEHTAM O®OPMUTb KAPTY GOLD, KOTOPbIE COBEPLLAKOT
MNATEXW U OENAKOT KPYTHBLIE NMOKYTIKN YHEPES NMPUBATBAHK

3BOHOK K/IMEHTbI-BKIaAUMKaMK /1 PECTPYKTYpU3aLMmn Aeno3nTa U HasHaueHnst BcTpeun ¢ Prl

O63BOH - Mpogaxa ycnyr HakonaeHnst Konuska - KOMMIeKkCHoe NpesioxeHne

Kpocc-cennvHr MHTepHeT BoHyc Mntoc (YkpanHa)

CROSS-SELLING WORLD

Cross-selling 3apnnatHoro MNMpoekTta

Cross-selling - MepcoHndunumMpoBaHHas kpeauTHas kapra ¢ hoTo

MpeanoxeHne yCTaHOBUTL OFpaHUYEHNe Ha CHATUE [ieHer C KapTbl KIMeHTaMm, KoTopble
pasmMecTU/IN CBOU PEKBU3NTBI AJ151 611aroTBOPUTENBHOTO cGopa B UHTEPHETE

8,30 rpH

9,35 rpH

12,75 rpH 3a 06paboTKy 3asBOK M0 Kve

6,55 rpH 3a 06paboTKy 3asABOK MO K/IMEH
19,10 rpH 3a 06paboTKy 3a8BOK MO Kve

3,65 rpH

24,95 rpH

10,05 rpH

24,20 rpH 3a 06paboTKy 3asBOK M0 KNuel

6,15 rpH 3a 06paboTKy 3asiBOK MO K/IMEH

5,40 rpH 3a 06paboTKy 3as4BOK MO K/IMEH

3,30 rpH 3a 06paboTKy 3asABOK N0 KMer

12,20 rpH

13,05 rpH 3a 06paboTKy 3asBOK MO K/IUE

17,15 rpH 3a 06paboTKy 3aABOK M0 Kve

9,00 rpH 3a 06paboTKy 3asABOK MO K/INEF



OJOXNMAHUE KITMEHTA CEPBUC HA "OIN/IATA HACTAMI"

MpepnoxeHne 3HK knneHTam, KOTOPbIM paHee 6bl1 NPeasIoKeH APYroi CTPaxoBoi NPOAYKT
(mac)

3BOHOK KNMNEHTY A3 BOCCTAHOBNEHWE CBA3W C HOTAPUYCAMUN

063B0H 'O KNNEHTOB, NOAABLUMX 3asIBKY Ha MOAK/OYEHME K KOMNIEKCHOMY npeaioxeHuto Onnarta
Yactamun

MpenynpexaeHre KMMEHTOB 0 BO3MOXHOM OTK/IloUeHnn cepBuca Onnarta Yactsimu

MpuBneyeHne BnajenbLeB aKTUBHbIX Ba/IIOTHbIX KapT oTnpasnsatb/nonyyars SWIFT-nnarexu B
MpusatbaHk (YkpanHa)

O63BOH - [pyBNeyYeHre KNNEHTOB ApYyrux 6aHKOB Ha KapTbl YHUBepcasibHas B ATM Poccus

O63BOH - BoccTaHOB/IEHME CBSI3N C K/TMEHTaMW, NOCe YTepu/Kpaxkn nnacTukoBoli kapTel (14 gHei
nocne 6/10KMPOBKM KapTbl)

O63BOH - BOoCCTaHOB/EHME CBSA3M C KNTMEHTaMK, Noc/e yTepu/Kpaxn naacTUKoBon KapTbl (Mpu
nosly4yeHnn koga otkasa 40 unam 41 npu NonbITKe NPOBECTM TPaH3aKLMIO NO 3a6/10KMPOBaHHO
KapTe)

Cross-selling - O6paboTka Kpocc-3asiBOK Ha nNpoAdykT "Onnarta yactamu. bes nepennar"

LleHTpann3oBaHHOE Ha3HauYeHne BCTPEUN C BHELLIHUM KopnopatusHbIM knneHtom MCB ans
npuBieYeHns Ha o6cnyxusarne (38oHOK JIMP KO/)

MpeanoxeHre ohopMUTL NEPCOHAM3UPOBAHHYIO KapTy YHUBEpPCa/IbHAsA KMeHTaM-BagenbLam
KapT YHuBepcasibHasi MrHOBEHHOTO BbiMycka

TenedoHHble NpofaXn KapTbl YHUBEpPCasibHas KfiMeHTaM, KOTopble paHee corfallasncs Ha ee
odhopmMieHne B pamkax TesledOHHbIX npodax (35-45 gHeli Ha3an)

O63BOH - BOCCTAHOB/IEHME CBA3M MO CUETY C K/IMEHTaMU KOTopble 6osiee 1 roga He Nosb3yTcs
cyetom (3BoHOK JTMP KOJ1 nnn &)

O63BOH - NPeAsIoKeHe BCTPEUN BHYTPEHHEMY KIIMEHTY A/151 Npe3eHTaLm NpoayKToB

O63BOH - BOCCTAHOB/IEHME CBA3M MO CYETY C KIMEHTAMU, KOTOPbIE NOTEPANN aKTUBHOCTb MO CYETY
(3BoHOK JTMP KO1 nnn ®J1M)

KONW/Ka, 1NpoLeHT OT NOCTYNeHuid - yBENMYEHNE NPOLEHTa
KONW/IKa, NoAK/YeHne okpyrieHust 1o 10 rpH
063B0oH 13 MO Npogaxa rapaHTWii UM Ha3HauEHWe BCTPeUM /15t Npe3eHTaumy rapaHTuii

063B0H knneHToB MCB ¢ B3/ 13 IO - Ha3Ha4YeHne BCTpeuu C Liesibio BO306HOB/EHMS paboThbl No
BaU/TIOTHLIM cYeTam

2,25 rpH 3a 06paboTKy 3asABOK MO K/IMEH

22,85 rpH 3a 06paboTKy 3asBOK MO K/NE

8,00 rpH 3a 06paboTKy 3asABOK NO KMer

5,65 rpH 3a 06paboTKy 3aBOK MO K/IMEH

3,30 rpH 3a 06paboTKy 3asABOK N0 KMer

33,56 rpH

17,02 rpH

3,95 rpH 3a 06paboTKy 3a8BOK NO K/INEH
KknneHtam Ab

6,60 rpH 3a 06pabOTKy 3asiBOK MO K/IMEH

9,39 rpH

10,75 rpH

36,86 rpH

35,97 rpH

4,45 rpH 3a 06paboTKy 3aABOK M0 K/MeH
KnneHtam Ab

3,65 rpH 3a 06paboTKy 3aABOK NO K/INEH
KknneHtam Ab

3,90 rpH 3a 06paboTKy 3aABOK NO K/INEH
knneHtam Ab

4,47 tpH
3,31 rpH
12,24 rpH

6,85 rpH 3a 06paboTKy 3asABOK MO K/IMEH
no kiveHtam Ab



KpeauTHble kapThl

KpeauTHble KapTbl

KpeauTHble KapThl

MononHeHne Mo6unbHOro TenedoHa - kHornka TCO "MonoNHUTE MOBW/bHBIA"
MepeBog Ha kapTy MpuBaTbaHka - kHonka TCO "MonoNHUTL KapTy (C HaUsIMYMEM WUn No Homepy)”
KommyHanbHbIli nnatex B TCO yepe3 meHwo "Onnara ycnyr"

Mnatex yepes3 meHo "Mown nnarexu"” - akpaH TCO "Mown nnarexu”

OTnpaBka NnepeBofoB - kHomnka TCO "OTnpaBnTb/MONYUYNTL AEHEXHBIV NepeBos”
Bbinnata nepeBofoB - kHonka TCO "OTnpaBnTb/NnonyunTb AeHEXHbI nepesos”
Mokynka /g, 6unetos - kHonka TCO "buneTtb!"

Mokynka 6uneToB Ha aBTOGYyC - kKHoMka TCO "bunetsbl”

ABTO B Kpegut

Bbikyn aBTO

Bbikyn 6/y aBTomobuns

ABTO B Kpeaut

O63BOH 3asBOK NPOBEPKM BEPOATHOCTY yxoAa 3l npoekTa, C BOSMOXHOCTbIO Ha3HauYeHWs BCTpeUn
YaepxaHus

O63BOH - [MpesnoXeHUe KMEHTY, MoJy4MBLLEMY BbIN/iaTy Mo CTPAXOBOMY CO6bITUIO, 0CHOPMUTHL
CTpaxoBKy

IMpoM3BECTN KOHTAKT ¢ Byxrantepamiu NpeanpusiTuiA, ¢ Lenblo Ha3HauYeHust BCTPeUn ans
npoBefeHust 06yyeHns byxranTepa npeanpuaTus,

Mpepnoxenne 3HKA n HBEO knueHTam, NnoracMBLUMM pPaccpoyky (Macc,)

TenedoHHble npogaxu 3HKA (ana aeteid) poguTensm toHMOPOB

HasHaueHMe BCTPeY C BHELUHVMY KMeHTamu s npogakn 3 npoekTa Uy NpuBeYeHns areHToB
Ha Yy>XOM 31 NPOoeKTe

063B0H 'O - BoccTaHOBIEHNE CBA3M MO NEHCMOHHON KapTe (HeakTuBHa 3 mecsiua)(konus 015324)

063BOH - NpefynpexaeHne NoTepu CBsA3N Mo CHETY C KIMEHTaMU, KOTOPbIE CHU3WU/IN aKTUBHOCTb MO
cyeTy - attrition-ckopuHr (38oHOK JIMP FOJ/T nnaun ®1N)

5,00 rpH

5,25 rpH

13,10 rpH

0.2 rpH, 60HYC 3a 06yyeHue 1 rpH.
0.5 rpH., 60HyC 3a 06y4yeHne 5 rpH.
0.8 rpH

0.8 rpH., 60HyC 3a 06y4eHne 3 rpH.
10 rpH., 60HyC 3a 0byyeHne 25 rpH.
10 rpH, 60HyC 3a 06y4eHne 25 rpH.
1 rpH., 60HyC 3a 06y4eHune 3 rpH.

1 rpH., 60HYC 3a 06y4eHMe 2 rpH.
300 rpH, 600 rpH

500 rpH

250

14rpH, 28rpH, 35rpH

3a HasHayeHue BcTpeyun 5,32 rpH; 3a np
BCTpeun 3,13; npu oTKa3e KNnMeHTa oT [g

8,95 rpH 3a 06paboTKy 3a8BOK NO K/NEH
KnneHTam AB.

6,20 rpH

20,45 rpH 3a 06pabOoTKy 3asiBOK N0 Knnel
no kaneHTam AB

15,05 rpH

48,50 rpH

18 rpH

4,70 rpH



OG63BOH - akTMBaLMs pacyeTHoro cyeta (3BoHoK JIMP KOJ/1 nnn M)

3BOHOK O - Ha3HayeHne BCTPeYN C Lenblo nNpeocTaBneHns q.)VIHaHCOBOVI OTYETHOCTU

Mepesbinyck Kapt GOLD no HOBOI cxeme (3BOHKM)

Cross-selling - MepcoHndunumMpoBaHHas kpeaMTHas kapTa ¢ hoTo

BocctaHoBneHue cea3un no ycnyre "Konunka".

063B0H-HBO-MNpeanoxeHne ocdopmute HEO nnatensLimkam 3a KOm. yCryri, unn B agpec
CTPOUTENbHbIX KOMMaHuii (Macc.)

MpeanoxeHne KapTbl Mona KAMeHTaM, Nonydarwmm eHexHble NepeBobl

063B0H O - 0TKa3 ot cwmnekn KB neHCMOHHas KapTa - MaccoBoe

MpeanoxeHne ohOpMUTb KPATKOCPOUHbIA BKNaZ, KNIMEHTaM, KOTOPbIE HE CHMMAIOT CpeacTBa
6onee 3x Mec c lNpuBar Bknaga

3BOHOK - HASBHAYEHWE BCTPEY BOHYC MOC ELITE (HORECA)

UEHTPANN30OBAHHOE HASHAYEHWE BCTPEYX C BHELLHVM KOPIMOPATVBHbBIM
KNMEHTOM MAJIOIO BN3HECA - MNATENLLWLWKOM HAC ANA NMPUBMAEYEHUA HA
OBCNY>XXNBAHUE (3BOHOK KOJT)

UEHTPATN30OBAHHOE HASHAYEHWE BCTPEYX C BHELWHVM KOPIOPATVBHbBIM
KNMMEHTOM MAJIOIO BN3HECA - NNATE/IbLLMKOM HAC A1A NMPUBMAEYEHUA HA
OBCNY>XXNBAHWE (3BOHOK MNP o)

LEHTPAIM3OBAHHOE HASHAYEHNE BCTPEYY C BHELLHM KOPIMOPATUBHbBIM
KIMMEHTOM CPEAHEIO BN3HECA - NMNATE/IbILMKOM HAC ANA NPUBEYEHNA HA
OBCNYXNBAHWE (3BOHOK NMP KO/)

HasHauyeHune BCTpeun No KPocc-CensIMHroBon 3asBke Ha TekyLmii cuet(007188)

OG63BOH K/IMEHTOB, KOTOPbIE NOAANM 3asiBKY HA NpoAatoLLeli cTpaHuue PerynsipHbie nnatexu

6,25 rpH 3a 06paboTKy 3asABOK MO K/IMEH
KnneHtam AB;

5,40 rpH

1,75 rpH 3a 06paboTKy 3asBOK MO KINEH
KnueHtam AB;

57 rpH

4,35 rpH

14,45 rpH 3a 06paboTKy 3a8BOK MO Kve
17,00 rpH 3a 06paboTKy 3a8BOK MO Kve

13,20 rpH 3a 06paboTKy 3adBOK M0 Kve

6,10 rpH 3a 06pabOTKy 3asiBOK MO K/IMEH

16,80 rpH

5,40 rpH

18,90 rpH

5,80 rpH

7,35 rpH

3,3 rpH 3a 06paboTKy 3as1BOK MO K/INEHT:

9,60 rpH



Wcxopsawmin 3BOHOK MHTEPHET-3asBKy Ha KapTy "YHuBepcanbHaa" MpusatbaHk YkpanHa

O6paboTka 3a8B0K cross-selling «ABTO B KpeanT» B KOMMYHUKaUUOHHOM co6bITn 007554

OG63BOH K/IMEHTOB, OTKA3aBLUNXCS OT oyepenHOoro cnmcaHna perynapHoro naarexa

MpeanoxeHne KAMeHTam, AOCTUILMM YpoBHSI 300 Ae6eToBbIX TpaH3aKLuMi No KapTe
YHuBepcasibHa, 6ecnnatHoi kapTbl YHuBepcanbHasa Gold

3BOHOK: NONyYeHWEe cornacus KNneHTa Ha fo06aBneHne KOHTakToB KOMMnaHum B “CrnpaBoyHmK
npeanpusTUiA, NpuHMMarLwmx onnary "

3BOHOK: MOMyYEHNE Cornacus KveHTa Ha Ao6asnieHne KOHTakToB KoMnaHuy B “CrnpaBoyHuK
npeanpusaTAi, NpUHMMatoWwmx onnarty Mm”

O63BOH 06bSAB/IEHNIA O NPOZAXE aBTOMOBWU/IS A1 MOCEeAYHOLLETO ero Bbikyna

3BOHOK C NpeaoxeHnem nepesaknoyeHnst nonmca OCITIO Ha HoBbIli cpok (018857)

MepexsaT 3BOHKa-KNneHTbl, HaxxasLune "1" B cobbiTnn 019109

(019112)

BoccTtaHosieHue cBasv no nosucy OCITIO - 3BoHOK Yepe3 14 gHell Noc/ie OKOHYaHUs AeNCTBUSA

nonuca (019114)

Mepesbinyck KapT "Kntou k cyety" (025013)

063B0H MO - YBenuyeHue K1 un numuta Ha I'M npu ocpopmneHun nopyuntensctesa (MCB) (025768)

OG63BOH KNMEHTOB Lpyrux CTpaxoBbIxX KOMNaHWUM, KOTOpble Ha3Ba/In AaTy OKOHYaHNA CTPaxoBKU

ana npegnoxenusa ogpopmntb nonmc OCIMO B Mpusatbaxke (000635

MepeBbinyck kopnopaTuBHbIX kapT (025431)

3BOHOK - [1pUBETCTBEHHbIN 3BOHOK BTOPOro Mecsiua no kapre "Gold"

NPEJJIOXXEHWUE KAPTbI GOLD K/IMEHTAM, KOTOPBLIE COBEPLUM/ MOKYTKY B
MAFA3VHE (3BOHOK)

3,10 rpH

4,20 rpH 3a 06paboTKy 3a8BOK NO K/NEH
KnueHtam AbB;

3,00 rpH

9,60 rpH 3a 06pabOTKy 3asiBOK MO K/IMEH

3,60 rpH

9,60 rpH

19,5 rpH

PB - 4,10 rpH

PB - 17,80 rpH

PB -9,3 rpH

PB - 3,4 rpH

3,15 rpH

26,4 TpH

6,5 rpH

2,10 rpH

33,65 rpH 3a 06paboTKy 3asABOK MO K/IMe!



Wcxopsawmin 3BoHOK No nngy Ha kapTy "KapTy YHuBepcanbHas"

BoccTtaHoBNEHNO CBA3YW MO 3apnnarHbIM npoekTam

MepeBbinyck KapTbl "YHMBEpcasibHan" No HOBOW cxeme (3BOHKM)

OG63BOH - MpvBneyeHne Ha NEHCUOHHOE O6C]'Iy)KVIBaHVIe KNMEeHTOoB nNpegneHCMOHHOro Bospacrta

Mpeanoxexne ochopmuts CTpaxoBaHue OT notepu paboTsl kaneHTam MNB, gepxarensam 3I1 kapT

3BOHOK C Npea/ioKeHnem TOpFOBOﬁ TOYKe NoAK/IYNTbL coBMeELLeHnEe

Mprem nnarexei B onsiaty Xene3Hog0P0XHbIX 6MNeToB - BO3HarpaxgeHume

Mpoctoe KACKO" npuBneyeHne Ha NPoAyKT A/15 BHELLUHEro pbiHKa

Mpopaxa kapTbl "YHnBepcanbHasa Gold" B 3BOHke

3BOHOK - MPEA/IOXXEHVE O®OPMUTb KAPTY GOLD CTYAEHTAM, KOTOPbLIE
OMNJIAYMBAIN CBOE OBYYEHWE 3A PYBEXXOM C NMOMOLLbKO SWIFT-NMEPEBOAA (MACC.)

MpviBneYeHe MHBASIMAOB HA NEHCUMOHHbIE KapTbl

3BOHOK: BOCCTAHOB/IEHNE CBA3M NO YK - KnneHTbl, KOTopble genann 2 n 6onee Tpartbl N0 KapTe
YHuBepcasibHas. (kel-6ek 5%)

3BOHOK - MpeasioxeHne kpeauTHoii kapTbl Gold knneHTam ¢ AeicTBytoLLeli aBTopaccpoYKoii

063B0OH - NpeanoxeHne kaptbl Gold Bnagensuam nonuca OCITIO

[NpepnoxeHne genosnta KIMeHTamM C OCTatkaMm Ha KapTax U cyetax (MaCCOBOG_rO)

OB3BOH K/IMEHTOB KOTOPLIE YKASA/IN HOMEP TEJIE®OHA, HO HE BBEJIN OTT1 NMAPO/b
/ BBEJI OTMN-MAPQ/1b, HO HE AOW/N A0 CNEAYIOLWEIO WATA, NPV O®OPMIEHN
OEMO3UTA HA CAUTE / B M24

Jepxatenu uenesbix KapT - NpeanoxeHne genosuta (0638oH call-ueHTp)

46,60 rpH 3a 06paboTKy 3asBOK MO K/IMe!
5,70 rpH 3a 06paboTKy 3asiBOK MO K/IMEH

5,65 rpH 3a 06paboTKy 3asBOK N0 K/WeH
Ab

11,90 rpH

13,90 rpH

7,20 rpH

10 rpH
15%

29,90 rpH 3a 06paboTKy 3asBOK NO Kne
12,90 rpH 3a 06paboTKy 3a8BOK MO Kve

6,20 rpH 3a 06paboTKy 3as4BOK MO K/IMEH
18,15 rpH 3a 06paboTKy 3aABOK MO Kve
15,30 rpH 3a 06paboTKy 3a8BOK MO Kve

36,25 rpH 3a 06paboTKy 3asABOK MO Kme

21,75 rpH 3a 06paboTKy 3asBOK No KNne
no kiveHtam Ab

5,70 rpH 3a 06paboTKy 3asiBOK MO K/IMEH
KknneHtam Ab
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