Mpueat baHk (YkpanHa)
1.3aranbHe

1.1 3arasibHi NOMI0XEHHSA
1.1.1. TepMiHK Ta NOHATTSA

BAHK: MYB/IYHE AKLIIOHEPHE TOBAPVCTBO KOMEPLIIHUIA BAHK "MPUBATBAHK", o fgie
Ha nigcTasi JliueHsii HauioHanbHoro 6aHky YkpaiHn Ne 22 Big 29.07.2009, kepyroumcb
3aKOHOAABCTBOM YKpaiHu, ny6/1ivHO NPOMOHYE LLIMPOKOMY Ta HEOOMEXEHOMY KOJy OCi6
MOX/IMBICTb OTPUMAaHHA 6aHKIBCbKMX MOC/IYT, AN YOro ny6nikye YMOBM Ta npasuia HafaHHA
GaHKIBCbKMX nocnyr (aani - Ymosu Ta npasusiia ta/abo [orosip).

1.1.1. TepMiHM | NOHATTA.

1.1.1.1. ABTOMOGifIb — aBTOMOGI/Ib 260 yXXBaHUI aBTOMOOI b, SIKUIA 3@ TEXHIY4HUM CTaHOM
BiANOBiAaE HopMaTMeam i cTaHgapTam, ski 4itoTb B YKpaiHi.

1.1.1.2. ABTOpMK3aLis — npoLenypa OTpUMaHHS [03BOJTY Ha 34iNCHEHHS onepaLiii 3 BUKOPUCTaHHAM
NAATDHKHOT KapTKM.

1.1.1.3. AKUenT K/ieHTa — BignoBiAb KNiEHTa NPOo NPUAHATTA NPONO3nLiT PO3MICTUTK Y BaHKy
AENO3UT Ha YMOBax, BU3Ha4YeHNX 0qpepToro. AKLENT K/iEHTA 34iMCHIOETLCA Y DOPMI NofaHHS a0
BaHKy 3as1BU Yy eNleKTpoHHOMY BUrNsAAi (abo Ha nanepoBoMYy HOCIT) MPO PO3MILLEHHS KOLUTIB Ha
Aeno3nTi abo y dpopMi NIaThKHOIo AOPYYEHHS KIEHTA NPO 3apaxyBaHHA KOLWITIB Ha AeN03UTHWIA
paxyHokK y baHky, BiagnpasneHunx 3a gornomoroto M3 “MpueaTt24” i3 3a3Ha4YeHHAM iHhopmaLii npo
iICTOTHI YMOBW BKNagy (Cyma, CTPOK Aeno3nTy, NPOLEHTHA CTaBKa PO3MILLEHHSA Ta iHLWI ICTOTHI
yMOBM), L0 Bignosigae ymosam ogpeptn baHky Ha gaTy nogaHHs 3as8u 40 baHky. AKLenT KieHTa
Mae GyTV MNOBHUM i 6€3YMOBHUM, MPO LLLO KNIEHT Y 3asiBi ab0o pekBiduTax «MpuU3HaAYEHHS NaTexy»



[04aTKOBO BHOCUTL iHdpOpMaL,ito Npo iCTOTHI YMOBUY BK1aay, SKi BignosigatoTb yMoBaM opepTu
BaHky Ha gaty nogaHHs 3asa8uK 40 baHky.

1.1.1.4. ABTeHTUIKaList — NOCBIAYEHHSA NPABOYMHHOCTI 3BEPHEHHS K/liEHTa (A0BIpEeHOT 0cobK) A0
BaHKy ans 3aiicHeHHsA GaHKIBCbKUX onepauii abo ofgepXaHHS iHdhopMaLii Npo paxyHKu KnieHTa 'y
nopsaky, nepeg6avyeHomMmy [JoroBopom.

1.1.1.5. basa gaHux BaHky — nporpamMHo-anaparHuii komnsiekc baHky, Lo 3abe3neyvye 34inCHeHHS
KNiEHTOM onepauiin 3a paxyHkaMmu/kapTkamu/Bknagamu i MiCTUTb iHhopmaLiito Npo KNieHTa,
AOCTaTHIO AN 1oro igeHTudikauii n aBTeHTudikauii BignosigHo go [orosopy.

1.1.1.6. baHk-ekBaep (baHk) — ynoBHOBaXKeHWU BaHK (y4acHMK NNaThKHOT CUCTEMMN, MiIXXHAPOAHOI
a60 BHYTPILWHbOAEPXABHOT), L0 3abe3nevye aBTopm3aLlito, Npuiiom i 06pobKy cninis i 6epe Ha
cebe 3AiiCHEHHS1 po3paxyHKIB 3 TOProBLEM 3rigHO 3 [JoroBOpOM 3a 34iNCHEHUMUW TPaH3aKLisIMK.

1.1.1.7. BaHK-eMITEHT — YNOBHOBaXKeHUN BaHK (y4acHMK NnaThKHOT CUCTEMU, MiXKHApPOAHOT abo
BHYTPILLIHbOAEPXKABHOI), L0 € EMITEHTOM KapTKW | BUAAB 1T BIACHWKY KapTKN Ha AOTOBIPHUX
nigcrasax.

1.1.1.8. baHKiBCbKMIA aBTOMAT CaMO0OCyroByBaHHS (6aHKOMaT) — NPOrpamMHO-TEXHIYHWI
KOMIM/IEKC, L0 HAZaE MOX/IMBICTb B/IACHMKY NAATDKHOI KApTKU 34INCHNT camMo06C/yroByBaHHSA 3a
onepawjisiMv 3 OTPUMaHHS rPOLLEN roTiIBKOK, OTPUMAaHHS iH)opMaL,ii LWoAO0 CTaHy CBOIX paxyHkiB, a
TakoX BMKOHATW iHLWi onepadii BignoBiAHO A0 (PYHKLIOHAIbHUX MOX/TMBOCTEN LbOro KOMIMJ/IEKCY.

1.1.1.9. baHKIBCbKWi1 fIeHb — PO60OUMIA AeHb ANSA GAHKIB YKpaiHW, Y AKUA GaHKW BIAKPUTI /15
3[iiCHEHHS onepauiin 3 BUKOPUCTaHHSM KaHaiB B3aeMOoZIl 3 HaujioHaibHUM GaHKOM YKpaiHu.

1.1.1.10. BaHKiBCbKMNIA paxyHOK K/iEHTA - Lie NOTOYHUI paxyHOK, AKUiA aBTOMATUUYHO BiAKPUBAETLCSA
KOXXHOMY K/ieHTY MpuBatbaHKy, Skuil NponLwoB npoLueaypy iaeHTudikawii.

1.1.1.11. Be3KOHTaKTHUI NNaTiX - iHilialis nepekasy KOLWTIB 3 paxyHKa naaTHuKa abo BignoBigHOro
paxyHka 6aHKy 3 METO onsiaTi BapTOCTi TOBapIB i NOCNYT LW/ISIXOM 6/1M3bKOro nigHeceHHst abo
AOTUKY NMaTiXKHOK KapTKo abo iHWNM NaaTthkHMM 3ac060M A0 34MTYBasIbHOTO NAaTiKHOro
TepMiHay 3aMiCTb NPOBEAEHHSA HEKO AN 3UMTyBaHHA abo BCTaBKM Ti B TepMiHa.

1.1.1.12. be3KOHTaKTHUI NNaTXHWI iHTepdheinc - nporpamHuii NPOAYKT, O A03BO/ISE NPOBECTY
KNIEHTY TpaH3akLito B MPUCTPOSIX caMOoo6CyroByBaHHA baHKy 6e3 ¢oi3n4yHOT NPUCYTHOCTI
€M1eKTPOHHOro NNAaTXHOro 3acoby (NNaThkKHOT KapTKK).

1.1.1.13. bnarogiiHiCTb - HagaHHA 6e3on1aTHOT (260 Ha NiNIbroBMX yMOBax) AONOMOI TUM, XTO
Lboro notpebye. OCHOBHOK PUCOID 6M1arofiiHOCTI € Bi/IbHUIA | HEBUMYLLIEHWI BUBIp doopMK, Yacy i
MiCLS, & TaKOoX 3MICTY A0MNOMOTrMW.

1.1.1.14. bnarogiiHa nporpama “jonomarartu nNpocTo!” - CTBOPEHHS LLUMPOKOMY KOy qui3NYHMX OCI6
YMOB LLOA10 BHECEHHSA 6n1arofiiHNX BHECKIB Ha afpecy HY)XXOEeHHUX Yepes NyHKTU Npuiiomy



nnatexis baHky 3 nogasbUnMM nepepaxyBaHHAM NPUAHATUX KOLUTIB Ha NOTOYHMIA paxyHOK O
praHizauii (ogepxyBaya) Ha ymoBax, nepeabayeHnx [LoroBopom nNpo npuiiom 6narofiiHMx KowTiB,
abo 3rigHO 3 NMCbMOBOI 3a8BOI0 Bif TOro, XT0 NoTpebye gonomoru (GpisnyHoT abo PUANYHOT
ocoon).

1.1.1.15. BOHyC - cyma KOLITIB, sika 3apaxoBYETbCA HA BOHYCHNIN paxyHOK NiCNs 34iMCHEHHS
BMAATKOBMX onepaLiin y TepmiHanax TOproBe/ibHO-CEPBICHOT Mepexi, Wo 6epe yyacTb Y CRifbHIR 3
BaHkom nporpami «boHyc M1toc». BOHYC BUHMKAE 3a paxyHOK HaZaHOT TOProBOK TOUYKOH 3HVKKN.
O6cAr KowTiB, WO 3apaxoByOTbCA Yy BUINAAI 6OHYCY, 3a1€XUTb Bifl YMOB Yy4acTi Y CrifbHiii
nporpami KOHKPETHOI TOProBeIbHOT TOUKKN (BUXOAAUN 3 PO3MIPY 3HMXKKWM), B SKiiA 3AINCHIOETLCS
TpaTa, i pO3paxoBY€ETbCA SAK BiACOTOK Bif, BAPTOCTi 3p061EHNX NOKYNOK. BOHYC [OCTYNHWIA A0
BUTPAT Ti/IbKN B TEPMiHaIaxX TOProBesibHO-CEPBICHOT MepeXi, o 6epe yyacTb Y CnifbHIN 3 BaHKoM
nporpami «boHyc Mnrc».

1.1.1.16. bopxxHMK BaHKy - KNiEHT BaHKy, y SKOro € 3aboprosaHicTb nepep baHkom.

1.1.1.17. Bepudpikauis — npouenypa nepeBipkn NepcoHasiIbHUX AaHUX BiaCHUKa KapTKu 3
NepeBipKO0 aHKETHMX AaHNX Yepes Ko40Bi C/10Ba.

1.1.1.18. Bepudpikauist 3 nigTBEpMAXEHHAM — MpoLeaypa Nepesipkn nepcoHanbHUX aHuX 3
OTPUMaHHAM TenedgoHy KnieHTa.

1.1.1.19. BuHaropoga baHky — cyma 3060B'A3aHb B/lacHMKa NAaTbkHOI KapTky 3 onjatu 3a
BCTaHOB/IEHNMN BaHKoM Tapudhamu:

- BIACOTKIB 3@ KOPUCTYBaHHS KpeauToOM, Y TOMY YMCAi 32 KOPUCTYBaHHA NPOCTPOYEHUM KPEeaUTOM i
oBepapadTom;

- N1aTtuv 3a BiAKPUTTA/BUNYCK/06CNYroByBaHHA paxyHKIB/KapToK;

- IHLUIMX KOMICI i WuTpadhHMX caHKLii (SKLWO Taki 6yayTh).

1.1.1.20. BHyTpilWHbO6AHKIBCbKMIA onepaLiiHuil feHb - BIAKPMBAETLCA Y BUXIAHI Ta/abo CBATKOBI
[AHI 015 NPOBefleHHA BCiX 6aHKIBCbKMX onepaLdiil, KpiM onepauii, 06MeXeHnX TOProBoto CeCIiero Ha
Ba/IIOTHOMY PUHKY 3@ BaUIlOTHO-OOMIHHMMK onepauisiMuy, | 3a BUHATKOM M/1aTexiB Ha iHLI GaHKN.
MnaTexi Ha iHWi 6aHKM 06PO6IAITLCA Li/I04000BO, asle BUKOHYHTLCSA Y NepLunin pobounii AeHb
CUCTEMU eNIEKTPOHHUX nnarexis HBY.

1.1.1.21. I'powoBuii nepekas (Hagani — nepekas) — cyma roTiBKOBMX KOLUTIB, NPU3HaAYeHNX Ans
BMNAATK OfEPXKyBady, 3a3Ha4eHOMY Y AOpPYYEHHI BignpaBHYKa.

1.1.1.22. l'eono3uuitoBaHHA TenedoHy - NpoLec BU3Ha4YeHHs reorpadiyHnx KoopAamHaT TenedioHy.

1.1.1.23. [lepXaBHuii peecTp — [epXaBHUIA PEECTP 0OTSXKEHb PYXOMOro MailiHa BiAnoBiAHO A0
3akoHy Ykpainu «I1po 3abe3nevyeHHa BUMOT KpeanTopiB i peectpaLii 06TsxeHb» Ne 1255-1V Big 18
nuctonaga 2003 poky.



1.1.1.24. lata noraweHHs — gata norallieHHs, 3azHayeHa y ctarTi Jorosopy.

1.1.1.25. lebeToBa KapTKa — 6aHKiBCbKa kapTka baHky. KapTka moxe 6yTn nepcoHani3oBaHolto (i3
3a3Ha4yeHHAM Ha IMUbOBOMY 60U iIMeHI | Mpi3BULLLA KliEHTA) abo HenepcoHaslizoBaHo (6e3
3a3HayYeHHs Ha /IMLbOBOMY 6OLi KApTKM IMEHHUX AaHUX KNIEHTA).

1.1.1.26. leHb noBepHeHHs abo BMMNAATW KOLWITIB KIEHTY — A€Hb CMcaHHA BaHKOM KOLUTIB 3
[erno3nTHOTO paxyHka K/ieHTa i paxyHka, Ha AKOMY BPaxOBYHTbCHA HapaxoBaHi BilCOTKW.

1.1.1.27. BnacHuUK KapTkmn — pisnyHa ocoba - knieHT baHky abo fosipeHa ocoba KnieHTa, Ha iM'a
AKOT BMMYyLLIEHA KapTKa, sika oTprmasia NpaBo Ha KOPUCTYBaHHA KapTKOK BiAMOBIAHO 40 LibOro
[Jorosopy. 3pa3ok nignucy BnacHkKa KapTkyM € Ha 3BOPOTHOMY O0LLi KapTKu. Y BUNAAKY AKLO KapTka
nepcoHanizoBaHa, IMEHHI AaHi BNaCHMKa KapTK1 3a3HaqyatoTbCA Ha SIMLbOBOMY OOLLi KapTKu,
3anucyloTbCA Ha MarHiTHii cMy3i Ta Ha MIKponpoLLecopi KapTkuy (3a HaABHOCTI).

1.1.1.28. AncTaHuiiiHe 06CcnyroByBaHHS — KOMMIEKC iHpOpMaLiiHMX NOCNYT 3a paxyHKamu KnieHTa
i 3AiiCHEHHST onepavuii 3a paxyHKOM Ha MigcTaBi ANCTaHLIMHNUX PO3NOPSAAKEHDb K/liEHTa —
po3nopsiKeHHsA baHky 34iNCHUTY NEeBHY onepavito, ke nepefaeTbCcs KIEHTOM 3a 4OMNOMOro
IHTEpHETY.

1.1.1.29. loBipeHa ocoba BnacHuka nnatikHOI KapTku — hisnyHa ocoba (41eH poanHN,
CMiBPOOBITHMK KMIEHTA TOLLIO), BU3HAYEHA Yy 0rOBOPI MK BaHKOM i KMIEHTOM, SKiiA KNIEHT AOBIPUB
3[iICHEHHS onepavuii 3a kKapTpaxyHKOM LU/ISXOM HaJaHHSA 404ATKOBOI KapTKu.

1.1.1.30. [orosip cTpaxyBaHHS — [OroBip MK CTPAXOBUKOM i CTPaxyBasIbHUKOM.

1.1.1.31. loroBopu CTpaxyBaHHSA — AOrOBOPMU, SKi 3a3HadeHi y ctaTTi 17.2 [joroBopy.

1.1.1.32. EnekTpoHHOo-uncposuii nignuc, knoy (ELLM) - enekTpoHHUIn aHanor BNacHOpPY4YHOro
nignucy KnieHTa, K1 BNsie COO0I0 YHiIKaslbHY MOCNIAOBHICTb CUMBOIB, CTBOPEHMX Y NPOLIECI
peecTpaLii i € 3ac060M 3axuCTy iHpopmaLii nig yac poboTtu B cuctemi MNpusar24.

1.1.1.33. bopros.i 3060B'A3aHHA — BUKOHAHHSA KNieHTOM nepes baHkom 3060B's3aHb 3a 40r0BOPOM,
a came:

- 3000B'A3aHHSA 3 NOBEPHEHHSA KPeAUTHUX KOLWWITIB (Y TOMY YMCAi NPOCTPOYEHOI 3a60proBaHoOCTi 3a
KpeguTtom Ta/abo oBepapadyTom);

- 3000B'A3aHHA 3 onsiaTi BUHaropoau baHky.

1.1.1.34. LLomicsayHMiA nnaTiX — cyma KOLTiB Y pO3Mipi, BU3HAYEHOMY Yy 3asiBi Ha akLenTyBaHHS
YMOB, PO3MILLEHMX Y LLbOMY AOKYMEHTI, IKY NO3MYasibHUK BUMNAadye baHKy LWoMicsaus 3 MeTor
noraweHHs 3a60proBaHoCTI.



1.1.1.35. 3a6oproBaHicTb — 03Ha4Ya€ 3a/1EXXHO Bi KOHTEKCTY (@) rpoLoBi 3060B'A3aHHS
nosmyasibHVKa nepeg baHkom 3a [OroBOPOM, CTPOK ONJiaTn 3a SKMMK HacTas, abo (6) cymy KOLUTIB
3a TakMMK rpoLLOBUMM 3060B'A3aHHAMM.

1.1.1.36. 3acTaBa — Ma€ 3Ha4Y€HHA, AKe HAZAETLCA LIbOMY TEPMIHY Y cTaTTi 2.3 Jorosopy.

1.1.1.37. 3asaBa-aHKeTa NPo HagaHHsS NOCAYr — 3BEPHEHHS KNieHTa A0 BaHKy npo BiAKpUTTSA Momy
6aHKIBCbKOro paxyHka Ta/abo HagaHHS oMy iHLIMX 6aHKIBCbKMX NOC/YT Ha yMOBax LUX YMOB Ta
npasusi. Y AKWO KNIEHT NPUELHYETLCA A0 UMX YMOB Ta Npasus He B NOBHOMY 06cA3i, BiH
[0aTKOBO CKNafae 3asaBy Npo HafaHHA OKpeMuX MOocnyr, Aki HagatTbcs baHKkoM 3a YMoBaMu Ta
npasuiamu.

1.1.1.38. lgeHTudpikaLina — BCTAHOBNEHHA 0COOU K/liEHTa Ha NigcTasi opuriHanis abo HaeXxXHUM
4YMHOM 3acBifyeHNX KoM OKYMEHTIB nif vyac Moro 3sepHeHHs A0 baHky ans 34incHeHHSA
6aHKIBCbKMX onepavii abo ofepxaHHs iHhopMaLil 3 paxyHkiB KnieHTa y nopsaky, nepegdavyeHomy
[ 0oroBopom i YAHHNM 3aKOHOAaBCTBOM

1.1.1.39. lgeHTndpikauia knieHTa B Mpuar24 - nigTBEpAYKEHHA NOBHOBAXKEHb K/IEHTA HA AOCTYyN Y
CUCTEMY LUMIAXOM BBEAEHHS iMEHI KOpUcTyBaya i napossi.

1.1.1.40. IMOPUHTEP — MEXAHIYHNI NPUCTPIN, NPMU3HAYEHUI ANA NEPEHECEHHSA peNbeIHNX
PEKBI3NTIB NNAaTXXHOT KAPTKM Ha C/lin.

1.1.1.41. Im'a kopucTyBaya (J10riH) - YHiKaslbHa NoC/i40BHICTL CMMBO/IB, BUKOPUCTOBYBaHa /14
iAeHTudoikauil knieHTa B MNpuaT24. IM'a KOpUCTyBaya BUKOPUCTOBYETLCA GaraTopasoBo i MOXe
OyTV 3MIHEHO KNIEHTOM CaMOCTIHO HEOOMEXEHY KiNIbKIiCTb pasiB.

1.1.1.42. KaneHgapHuii aeHb — 6yab-AKUA OEHb TUXKHSA, MICSALUSA, POKY, Y ki baHK BiAKpuTO Ans
NpoBeAEHHS onepauiin 3 BUKOHaHHS PO3paxyHKIiB 3a paxyHkamun baHky.

1.1.1.43. KapTKOBUIA paxyHoK - 6aHKIBCbKMIA NOTOYHNIA paxyHOK, Ha SKOMY 06/1iKOBYHOTLCS onepau,ii
3 BUKOPUCTAHHAM MAATDKHUX KapTOK.

1.1.1.44. Katanor (cxoBulle, thaiin) kntoua - dpainn 3 knrovem (ELLM) kopuctyBava.

1.1.1.45. KnieHT — dpisanyHa ocoba, Cy6'ekT rocrnogaproBaHHs1, cnoXxunsay 6aHKiBCbKMX NOCAYT, LLIO
ofepXye 6aHKIBCbKi MOCNYrM Ha yMOBaX, BU3HAYEeHUX YMoBaMu Ta npasusiamu (gasi 3a TEKCTOM
KNIEHT MOXe BUCTYyNaTu K NO3NYasibHUK, 3aCTaBHUK, iNOTEKOAABELb, IHLLWIA KOHTPAreHT).

1.1.1.46. KnieHT MpuBartAssistance — pisnyHa abo ropuanyHa ocoba, ska npuaodana kapTky
MpuBartAssistance.



1.1.1.47. KnieHTCbKa nfiata — cyMa KOLUTIB Yy HaLiOHa/IbHI BastoTi, BHECEHA BifNPaBHMUKOM 5K
nnara 3a HagaHHsA nocnyrv nepekasy. Po3mip KNi€EHTCbKOI NiiaTn BCTAHOB/KOE CUCTEMA NepekasiB.

1.1.1.48. Kniwe — nnactTuHa 3 HOMepPOM, KU HafaeTbcs baHKOM, BCTAHOB/TIOETLCS B IMNPUHTEP |
IAEHTUJIKYE MiCLe 06C/TyroByBaHHSA B/IACHUKIB NJIATIKHUX KApPTOK.

1.1.1.49. KOHTaKT-UEHTP — EANHNIA B YKpaiHi ohic 3 npuintMaHHsA 1 06p0o6Kn TenedoHHNX A3BiHKIB
KNIEHTIB - BNacHUKIB kKapTku MNMpuBaTASsistance.

1.1.1.50. KomyHikauiiHi nocnyru (nocnyru) — HagaHHA pi3HOT iHdhopmadlii Ta iIHTepHeT-CcepBiciB,
OH/1aMHOBI Ta iHdpopMaLiiHi Nocyry, Wo HagatTbea SiteHeart, AO0CTYN 40 AKX HAOAETHLCSA Ha
AOMeHi SiteHeart.com.

1.1.1.51. KoHTposnbHa iHdhopMauis knieHTa — bykBeHa abo LudpoBa iHpopmaLis, ska
3a3HavYaEeTbCA KNIEHTOM Y 3asBi Ha HaAaHHA NOocayrn abo B iHWOMY AOKYMEHTI Ta PEECTPYETLCA Y
6a3i gaHnx baHKy i BUKOPUCTOBYETLCSA A1 aBTEHTUIKALIT K/liEHTa Nifg Yac 3BepHEHHA [0
KoHTakTHOro ueHTpy bBaHky, Linogo6oBoi cryx6m "KoHCcbepx-cepBsic”.

1.1.1.52. KopuctyBaud cuctemu - doisnyHa ocoba, BignosiganibHMiA CriBPOBITHUK KITIEHTA, SIKWUIA Ma€E
npasa rotyBatu i (a60) BisyBaTy nnatikHi OKYMEHTM K/liEHTa B cuctemi Npuear24.

1.1.1.53. KOHTPO/IbHUI1 HOMEP — HOMEp Mepekasy B CUCTEMI TPOLLIOBUX NepeKasis.

1.1.1.54. Kpeaut (KpeanTHa NiHis, KpeanTHUIA NiMIT) — pO3Mip KOLITIB, LLIO HaaaTbCcs baHkom
KNIEHTY Ha CTPOK, 06yMOBNEHMIA y [JOroBOpi, HA yMOBax NNaTHOCTI Ta 3BOPOTHOCTI.

1.1.1.55. KpeauTtHa KapTka — naarthkHa KapTka 3i BCTaHOB/IEHUM KPEeAUTHUM NiMITOM.

1.1.1.56. JlimiT aBTOpM3aL|ii — MakCMMasibHa CyMa TpaH3akLiii, Ky MOXHa npoBecTn 6e3
aBTopm3auii. BennunHa nimity aBTopmusadii € KOHQIAEHLiHOK 6aHKIBCbKOK iHhopMaLi€eto Ta He
MOBWHHA BYTN BigOMa B/IACHUKY KapTKW.

1.1.1.57. imiT pr3ankoBmnx TpaH3akuin (Nimit Bepudikauii) — MmakcMmasibHa cyma TpaH3akLii, Ky
MOXHa npoBecTn 6e3 Bepudikauii. Po3mip NiMiTy pu3mMKoBuX TpaH3akLii € KOHAIAEHLUINHO
iHbopmaLieto Ta He Mae 6yTK BiAOMOK BIACHMKY KapTKX Ta BignosigasibHUM CNiBPOGITHUKaM
Toprosus. JTiMIiT pu3nkoBux TpaHsakuin 3a kaptkamu MNAT Kb «[MPUBATBAHK» Moxe Bigpi3HATUCA
3a po3MipoM AN PI3HUX TUMIB KapTOK.

1.1.1.58. Ninbrosuin nepiog kpeantysBaHHs (Grace period) — BcTaHOB/1IeHUn BaHkom nepios 3
MOMEHTY BMHUKHEHHS 3a60proBaHOCTi 3a KpeanuToM, MPOTArOM SAKOro BiZICOTKN 3a KOPUCTYBaHHSA
KpeauToM HapaxoBykTbCA 3a NisibroBoto ctaBkoto (0,01 % pivHuX). Minbrosuin nepios,
MOLLMPIETLCA SK HA TOTIBKOBI, TaK | Ha 6e3roTiBKOBI nnarexi (Hanpukiag, onnara B MarasuHi), Ha
onepawji 3i 3HATTA roTiBKN y BaHKOMaTi abo yepes Kacy.



1.1.1.59. CepTudikar - ue niagTBepa)KeHHsS1 aBTEHTUYHOCTI 0CO6M abo 6e3nekn By3na B IHTEPHETI.
CepTudoikaT BUKOPUCTOBYHOTLCA AJ19 3aXUCTY NepCOoHasIbHUX BIOMOCTEN nig Yac poboTu B
IHTEepHETI, a TakoX AN Toro, Wob 3axncTuTn KoMn'toTep Big Hebe3neyHoro NporpamMHoro
3a6e3neyeHHs.

1.1.1.60. MiHimanbHM1 060B'A3KOBUIA NAATIXX — PO3Mip GOProBrx 3060B'A3aHb K/liEHTa, K
LLOMICALS Mae cniiadyBatu K/iEHT NPOTAroM TepMiHy Aji kapTku. Lieli nnaTix po3paxoByeTbCS AK
cyma oBepapacdta i cymu LOMICAYHOIOo niaTexy, Wo CKIafaeTbCAa 3 HapaxoBaHUX 40 cniatu
BIACOTKIB | YaCTUHN 3a60ProBaHOCTI 3a KpeanTOM. 3a/1eXHO Bif, BUAY NIATHKHOT KApPTKM PO3MIp |
MOPSAA0K PO3paxyHKIiB LLLOMICAYHOTO niaTexy 3a3HavyeHnin y 3aaBi Ta «MNam'aTui knieHta/gosigui npo
YMOBM KpeAMTYBaHHA» i BUP&XKEHWNA y NPOLEHTHOMY CNiBBIAHOLLEHHI A0 34iCHEeHMX onepavii 3
BVKOPUCTaHHAM NJIATKHUX KapTOK.

1.1.61. Mo6inbHWIA aogaTok «doToKaca» - NporpamMHuii Mo6iNbHWIA 10AATOK, SKUiA
BCTAHOB/NIOETLCSA HA MOGINbHWIA TenedoH, iHLIEe NPUCTPIR, WO NiATPUMYE MOGINbHUIA A0AATOK, LLIO
3abe3neyye nepekas rpoLLIoBMX KOLUTIB BiANOBIAHO A0 NOPSAAKY 34iACHEHHS NnaTexis 3
BMKOPUCTaHHAM cepBicy «®PoToKaca).

1.1.1.62. 3abe3neyeHi BUMOrM — Ma€ 3Ha4YeHHs, ke HaZaeTbCA LLbOMYy TepMiHy y cTatTi 2.7.1
Jorosopy.

1.1.1.63. OBepgpadT - KOPOTKOCTPOKOBUIA KpeauT, KA BaHK Hagae KNieHTY y pasi, AKWo cyma
onepaL,ii 3a NNaThkHOK KapTKOK NepeBuLLYE CyMY 3a/ILLKY KOLUTIB Ha MOro paxyHky, B po3Mipi
NiMITY KpeanTyBaHHA. BUKOPUCTaHHSA KNIEHTOM TPOLLIOBUX KOLUTIB MOHAZ 3aUTMLLKY Ha paxyHKy abo
BCTaHOB/EHNA BaHKOM NiMIT oBepapadTy € HECaHKLiOHOBaHMM oBepapaddToOM.

1.1.1.64. Oneparop — oneparop NyHKTY 06C/yroByBaHHS, SSKMiA Ma€ nNpasBa Ha 3[ilAiCHEHHS onepaLii
y CUCTEMI rPOLLOBUX NepeKkasis.

1.1.1.65. OnepauinHnii AeHb — YacTUHa Pobo4oro AHA baHKy abo iHLWOT yCTaHOBY - yYacHMKa
MAaTKHOT CUCTEMMU, MPOTArOM AKOI NPUAMAOTLCA AOKYMEHTU Ha rnepekas i JOKYMEHTU Ha
MOBEPHEHHS, | MOX/IMBICTb 3a HASABHOCTI TEXHIYHOI MOX/IMBOCTI 34iIMCHNTK TXHIO 06PO6KY, Nnepegavy
i BUKOHaHHSA. TpuBasnicTb onepauinHoro AHA BCTAHOBMOETbLCA BaHKOM ab0 iHLWO YCTaHOBOIO -
Yy4aCHUKOM MATXKHOT CUCTEMU CAMOCTIHO Ta 3aKpinItOETLCA B IXHIX BHYTPILLHIX NpaBuiax.

1.1.1.66. BignoBigasbHUi1 cNiBpoGITHMK TOProBusa — idnyHa ocoba, CniBpobITHMK TOProBLs,
HaB4eHa po6oTi 3 06N1agHaHHAM | NpaBuNamM NPUNOMy NNATPKHUX KAPTOK, YNOBHOBaXXEHA
3aincHIoBaTK TpaH3akuil abo ohopM/IeHHS cniniB, abo KOHTPOsItoBaTK Po60TY CMNiBPOBITHUKIB
ToproBys (CNUCOK BignNoBigasibHUX CNiBPOOITHUKIB TOProBusa — logartok 5).

1.1.1.67. BignpaBHWK — pidnyHa o0coba, Lo Aae AopyyYeHHS BaHKy BignpaBHMKa BignpasuTu
nepekas.

1.1.1.68. 3BiTHMIA Nepiog (Micsub) — nepioA, Wo nepeaye Aati BAKOHAHHA KNIEHTOM 60proBux
30608B'A3aHb nepeg baHkom.



1.1.1.69. OchbepTta baHky — nybnivyHa npono3uuis baHky HeEOBMEXEHIN KiflbKOCTi 0Ci6 pO3MICTUTH
Bk/1a4 y baHKy Ha BCTaHOBNEHUX BaHKoM ymMmoBax, SiKi € iCTOTHUMM YMOBaMu 4eno3nTy — cyma,
CTPOK AEeN03uUTy, NPOLIEHTHA CTaBKa po3MilleHHs. OchepTa po3miaeTbcs baHkoM Ha ogilinHOMY
cainTi baHKy (NOCTIAHO AOCTYNHOMY AN O3HANOM/IEHHS).

1.1.1.70. OcpiuiHuiA caT BaHky — oqpiLiiHO 3apeecTpoBaHuii 3a MNAT Kb «MPVBATBEAHK» caint y
Mepexi IHTepHeT, www.privatbank.ua.

1.1.1.71. Naporsb - yHikaNIbHa NOCAIAOBHICTb i3 CUMBO/IIB i LMdp, BUKOPUCTOBYBaHa A/ |
AeHTudikauii knieHTta B MNpuBart24.

1.1.1.72. Naponb Ha KaTanor (cxoBuLle, daiis) kKn4a - naposb A4OCTyny A0 KaTanory (cxosuuwa,
hainny) knwoya. .

1.1.1.73. Naposnb Ha K/IoM - cneuianibHUA Naposib 418 NiANUCy KNYeM NNaTtbkHUX 4OKYMEHTIB,
CTBOpPeHuX B cuctemi MNMpueat24.

1.1.1.74. MNepiog onnaTtn — nepiog, BU3HAYEHUI y 3asBi Ha akLenTyBaHHSA NOCAYrn.

1.1.1.75. MNIH (nepcoHanbHWi igeHTudiKauiniH1Min HOMepP) — KOA, BIAOMWIA TiNIbKW BIACHUKY
NNaTiXHOI KapTKM | HEOBXIAHWIA ANA Noro igeHTuddikauii nig yac 3aicHeHHs onepadii 3
BMKOPUCTaHHSAM NAATIXKHOT KapTKW.

1.1.1.76. NnatixxHa kapTka (kapTka) — eNeKTPOHHWNIA NAaTKHUIA 3aci6 y BUMNAAI eMiToBaHOI Y
BCTAHOB/IEHOMY 3aKOHOLABCTBOM MOPSAAKY M1aCTUKOBOI ab0 iHLWOro BUAYy KapTku, Lo
BMKOPUCTOBYETLCA A1 IHiLiani3ayii nepekasy KOWTIB 3 paxyHka niarHuka abo BiAnosigHOro
paxyHka 6aHKy 3 MeTOI0 oniaTy BapTOCTi TOBapIB i NOCAYr, nepepaxyBaHHA KOLUTIB 3i CBOIX
paxyHKiB Ha paxyHKM iHLLNX OCi6, OTPMUMAaHHSA KOLUTIB rOTIBKOK Y Kacax 6aHKy abo yepes
6aHKIBCbKNN aBTOMAT, a TaKOX 3AiIMCHEHHS IHLIMX onepauii, nepeabdadeHnx BignoBigHUM
[10rOBOPOM. 3a/1eXHO Bif, YMOB, 3a AKMMU Bi40YyBatOTbCA PO3PaxyHKN 3 BUKOPUCTAHHAM MIaTKHOT
KapTK1, MOXYTb BUKOPUCTOBYBaTUCA AebeToBa (AnB. AebeToBa KapTka), KpeauTHa cxemu
06CyroByBaHHA KapToK (AMB. KpeauTHa KapTka). NnatikHa KapTka € igeHTudikauinHum 3acobom
Ta IHCTPYMEHTOM AN15 3LiCHEHHA onepaLiiil, BU3HAYeHNX YUHHUM 3aKOHOAaBCTBOM Ta [,OrOBOPOM
MiXX 6GaHKOM | KNIEHTOM.

1.1.1.77. NnaTkHa cucteMa — nnatikHa opraHizauis, y4aCH/UKM NAaTtbkHOI CUCTEMU | npaBuna
B3aEMO/|T Y4aCHUKIB CUCTEMU, SIKI BAHUKAIOTb MiXK 6aHKaMu-eKkBaepamu i 6aHkamu-eMiTeHTamMu Mig,
yac nepekasiB KOLUTIB.

1.1.1.78. MNnaTixxHWi 3aci6 «boHyc MIoc» — NNaTthkHWA 3acid MidXKHapPOAHOT NNATKHOT CUCTEMN
VISA Int. un MasterCard, emiToBaHuii NpuBatbaHKoM, AKUA Ma€e 40AaTKOBI BNACTUBOCTI
(HaKkonnYeHHA Ha OKPEMOMY PaxyHKy B0HYCIB i/ab0 3HMXOK).

1.1.1.79. Nigpo3ainu baHky — nigpo3ainu, wo o6¢cnyropytoTb Gi3MYHNX OCIO: onepauinHe
ynpasniHHs baHky, onepauiiHi ynpasniHHS/BiAAIAN/CEKTOPY Ta BHYTPILWHI CTPYKTYPHI Nigpo3ainm
dhinin baHKy (ooaartkosi odoicK, onepauiiHi Kacy no3a KacoBMM BY3/10M, onepauiviHi odicu).



1.1.1.80. MNiaTBepaHi AOKYMEHTU — OOKYMEHTH, SKi NiATBEPAKYIOTb NiacTaBu ans 34iMCHEHHS
nepekasy 3a Mexi YKpaiHu, Taki SK: JOKYMEHTU NP0 POANHHI Bi4HOCWHW, 3anpoLUEeHHS TOLLO.

1.1.1.81. Nocnyra “BaUioTHI BUniaTn” - ue yroga M 6aHkoMm i nignpuemMcTBOM-HeEpPe3nAEeHTOM Mpo
BMNAATy KOLWTIB B iHO3eMHIiin BantoTi (Tinbkn USD T1a EUR) cniBpo6iTHMKaM - pe3ngeHtam YkpaiHu,
LLIO NPaLo0Th 38 KOHTPAKTOM, 3 BUKOPUCTAHHAM NAATKHUX KAPTOK.

1.1.1.82. MNpeacTaBHKK - 0COb6a, AKa Mae NnpaBo AiATW Bif, IMeHI KOMNaHil Ha nigcTasi 40BIPEeHOCTI,
YyCTaBHUX JOKYMEHTIB KOMMaHii Ta/abo aorosopy.

1.1.1.83. Mpuctpoi camoo6ecnyroByBaHHA BaHKy - 6aHKOMaTU, BK/1lOYaOUM 6aHKOMAaTH 3
hyHKUiE NpUOMY roTiBKOBUX KOWTIB, iH(popMaLiiiHO-nNaTkKHi TepMiHann/kiocku BaHky.

1.1.1.84. OpepxyBay — hidnyHa 0coba, fka € ogep)yBavyeM nepekasy (Ha YMe iM's BignpaBneHui
nepekas).

1.1.1.85. KopuctyBau — gpisnyHa abo topuanyHa ocoba, sika npyuegHanacs Ao Yrogum i otpumana
A0CTyn A0 iHhopmauinHmx nocnyr noptany SiteHeart.com

1.1.1.86. MNpeTeHsia knieHTa 3a kapTkoto MAT Kb «MPUBATBAHK» — thiHaHCOBa npeTeH3is
BnacHuka kaptku MAT Kb «[MPVBATBAHK» 3a kapTKol Ha NOBEPHEHHS nnartexy 3i 34iiCHEHOT
TpaH3akuji. BuctaBnseTbca y pasi BiZAMOBU B/IaCHMKA KapTKX Bif, CMCaHHA 3 00 KapTKOBOro
paxyHka, ike BCTaHOB/IHOETLCSA BMIACHUKOM KapTKX NICNA O4epPXKaHHA HAM BUMUCKM 3 BaHky.

1.1.1.87. MNpoBaligep — KOMNaHis, Wo Hafa€ KNiEHTY NOC/Yr 3a 3aMOB/IEHHSAM K/liEHTa Ta/abo
cniBpo6iTHMKa KOHTaKT-LeHTpa.

1.1.1.88. MNpoCcTpoYEHUI KpeauT — KpeauTHI KoWTW, ki 6yNn HaZaHi KieHTy | He 6y NoBepHYTI
BaHky B TepMiH, nepesbavyeHunin loroBOpoMm.

1.1.1.89. BugatkoBuii NiMiT — cyma KOLUTIB, AOCTYNHUX ANS 3AiINCHEHHS onepauii 3a KapTKoto, L0
BK/1HOYAE 3aUTMLLIOK B/IACHMX KOLUTIB KNIEHTA HA KapTpaxyHka Ta cyMy NiMiTy oBepgpadTa 3a
paxyHKOM KapTku, 3a BUHATKOM CyM ornepauiii, 3a6/10K0BaHUX Ha KapTpaxyHKy 3 ypaxyBaHHAM
BiZNOBIAHOT KOMICIT.

1.1.1.90. PaxyHOK y BaHKy - NOTOUYHWNI paxyHOK, Ha IKOMY BPaxOBYHTbCS onepadii 3a naaTbkHUMK
3acob6amu (ansa posginy 3.10 YMoB Ta npasun).

1.1.1.91. Po3paxyHKoBa KapTka - njiaTixHa kapTka 415 Ui/IbOBUX BUMAT, AKa aKTUBYETHCA
Bi4NOBIAHO 40 YMOB i NpaBu1 BUKOPUCTaHHSA NPOAYKTY “Po3paxyHKoBa kapTka”.



1.1.1.92. Po3paxyHKOBWUI AJOKYMEHT — [IOKYMEHT 3a onepawisimy, BUKOHaHMMW 3a ,O0NOMOro
nNaTiXHOI KapTKM (CNin, KBUTaHLisi TOProBE/IbHOIO TepMiHana), abo iHLWWIA OKYMEHT BiAMNOBIAHO A0
4YMHHOrO 3aKOHOAAaBCTBA, LU0 NiATBEPLKYE 34IMCHEHHS onepavyjii 3 BUKOPUCTAHHSAM KapTKu.

1.1.1.93. «Onnara 4acTuHamu» - CepBiC 3 oOpraHisauii 006C/nyroByBaHHA Ta MpPOBeAEHHS
po3paxyHkiB 3a onepauigsmu, 34iIMCHEHMMW 3 BUKOPUCTAHHAM MNNATDKHUX KapTOK, Ha  SKi
MOLUMPIOETLCA cepBiC «Onnara YyacTMHamm», 3 AKX BMlAaCHUK KapTku gopyyae baHky onnatutu
BapTiCTb TOBapy NiANPUEMCTBY B PO3Mipi, 3a3HaYeHOMY Yy KBUTaHLil, HagpykoBaHii Ha POS-
TepMiHani nig vyac asTopu3adii cepsica «Onnara YacTuHamm».

1.1.1.94. Pu3unkoBi onepaduii — onepauii 3a nnaTiXXHOI KapTKOK K/liEHTa, WO BM3Ha4YaloTbCcAa baHkom
3a KpUTepisiMn, BCTAHOB/IEHNM YMHHUM 3aKOHOAABCTBOM, Ta/abo NAaTiKHUMK cucTeMamu,
BMXO4AYM 3 IMOBIPHOCTI MOX/TMBOTO LLaxpaincTea Ta/abo NopyLweHHA YUHHOTO 3aKOHO4aBCTBa.

1.1.1.95. Cepsic «®oToKaca» - cepsic baHKy 3 HafaHHA NOCNYr nNepekasy KOoLWTiB 3
BMKOPUCTaHHAM MOGifibHOro gogarky «dotoKaca», sike 3aBaHTaXyeTbCA HA MOGINIbHWI TeneoH,
IHLIWIA NPUCTPIN, WO NigTPUMye MOGINTbHNIA [,O[ATOK, 3ri4HO 3 OnNUcaHo Ha cauTi http://
privatbank.ua/apps/fotokassa npouegypoto (MOCNiAOBHICTIO Ailk).

1.1.1.96. Cuctema Internet Banking MNpuar24 - cuctema ANCTaHLiiiHOro 06C/1yroByBaHHs K/liEHTIB,
oqoiLinHMIA KaHan 3B'A3Ky (0O6MiHY iIHhopMaLieto) MixX BaHKOM Ta K/liEHTOM.

1.1.1.97. Cuctema rpoLloBux nepekasis — cMctemMa 3abesneyeHHss BUKOHAHHA NepekasiB K/lieHTIB
yepes NyHKTN 06C/yroByBaHHs nepekasis, po3TalloBaHi y pisHuX 6aHkax (Hanpuknag, PrivatMoney,
Western Union, MoneyGram ToL0).

1.1.1.98. Cnin iMNpuHTEpPA — NANepoBuii AOKYMEHT, LLO NiATBEPAKYE 3AINCHEHHS onepau,ii 3
BVKOPUCTaHHAM MN1ATDKHOT KAPTKM Ha IMNPUHTEPI | MICTUTL Habip JaHUX Npo Lo onepadilo Ta
PEKBI3UTY NIATIXXHOI KAPTKW.

1.1.1.99. CniBpo6iTHMK KOHTaKT-LeHTPY — haxiBelb, SKUii NpUiAMaE Bif, KNiEHTa 3aMOB/IEHHS Ha
006cnyroByBaHHS BiAMNOBIAHO A0 NIMITIB NOC/Yr 3a KapTkoto MNpuBaTtAssistance.

1.1.1.100. 3acobu goctyny — Habip 3acobis, WO BUAAOTbLCA/BU3HAYatOTLCSA BaHkoM ans
iAeHTudoikauil Ta aBTeHTUIKaLIT KNieHTa Yyepes BigganeHi kaHanm obcnyroByBaHHs. 1o 3aco6iB
poctyny ao cuctemu Internet Banking MNMpuBart24 HanexaTtb igeHTudikaTop (N10riH) KopucTyBaya,
NOCTINHWIA Naponb, ogHopa3oBi (AMHamivHi) naponi. o 3aco6iB goctyny Ao nocnyru Mobile
Banking — Homep MOG6ifIbHOro TefiePoHy Ta NepPCoHasIbHWIA Naposib (HIiK), 40 KOHTaKTHOro LeHTpy
BaHky, Lis104060B0T cNyx6u "KOHCbEPXK-CEPBIC" — KOHTPO/IbHA iHGhopMaList KNIiEHTa, Y NPUCTPOSIX
camMo06cnyroByBaHHs — KapTka i MIH Ta/abo ogHopa3osuii (4uHamiuyHnin) naporb.

1.1.1.101. CTpoK BiALIKOAYBaHHA — Ki/IbKICTb poboumx ansa baHky AHIB 3 MOMEHTY nepegadi
TOProBLEeM cnina (naketa TpaH3akuii TepmiHana) Ao baHky 40 MOMEHTY nepepaxyBaHHs BaHkoM
BiALLKOAYBaHHA Toprosuto. JeHb nepegadi cnina Ao baHky A0 TepMiHy BifLWKOAYBaHHA He BXOANUTb.



1.1.1.102. Cton-nuncT - nepesnik KapTok (HOMepPIB NNaTiXXHUX KAapTOoK), 3a AKMMKU 3a00POHEHE
3[INCHEHHS onepauiii.

1.1.1.103. CTpaxyBasibHUK — KJTIEHT BaHKy | CTPaxoBOi KOMMaHii.

1.1.1.104. CTpaxoBuii areHT — 6aHK, Lo Ai€ Bif iMeHi Ta 3 AOPYYEHHSAM CTPaxoBOT KOMNaHil.
1.1.1.105. CTpaxoBuK — CTpaxoBa KOMMNaHis.

1.1.1.106. PaxyHOK no3nyasibHMKa — paxyHoK, Ha ki baHK MoXe nepepaxyBaTil KOWTN KpeaunTy.

1.1.1.107. PaxyHok kapTkn (CKP, kapTpaxyHOK) — cneujia/ibH1in KapTKOBUIA PaxXyHOK — paxyHOK
i3nyHOT 0COo6K, 4,0 AKOTO BUNYyLLEeHa naathkHa kapTka baHky.

1.1.1.108. Tapudu — po3mip BUHAropoau 3a nocnayru baHky,; € HeBIA'€EMHOI YacTMHO [lorosopy.
Mepenik MoXe 3MiHIOBaTUCA | AOMOBHIOBATMCA, MPO WO KNIEHT NOBIAOMISETLCA BIAMNOBIAHO A0 LMX
YMOB.

1.1.1.109. TepMiHan — eNeKTPOHHWIA NPUCTPINA, NPU3HAYEHWIA ANS iHILitOBaHHA NepepaxyBaHHs 3
paxyHka, ofepXaHHs 40BIAKOBOI iIHpopMaLii iIHpopMyBaHHA NNaTiXHOro AOKyMeHTa (cnina
TepMiHana) 3a onepauisiMmm 3 BUKOPUCTAHHAM NNaTiKHUX KapToK.

1.1.1.110. ToproBeub — Cy6'eKT NiANPUEMHULLKOT AiANLHOCTI, AKWIA BiANOBIAHO A0 [orosopy 3
eKBaepoM abo NAaTixXHOK opraHisauieto Nnpuinmae A0 06C/TyroByBaHHSA NATKHI KAPTKU 3 METOHO
onnaty ToBapis abo NOC/IYT.

1.1.1.111. TpaH3akKuis — onepawis MK TOProBUeM i BTaCHMKOM KapTku 3 npuadaHHs ToBapis abo
MOCNYr 3 BUKOPUCTaAHHAM NIATKHOT KapTKM SK NaThKHOro 3acooy.

1.1.1.112. TpaH3UTHUI paxyHOK — paxyHOK, BIAKPUTUIA BaHKOM No3nyasibHUKY A1 3apaxyBaHHS
KOLUTIB, CMIPAMOBaHNX Ha noralleHHss 3aboproBaHoCTi No3nyasibHUKa nepes baHkom 3a HagaHUM
KpeauToMm, BiAcOTKamMu, BUHAropoAoto i iHWUMK naatexamu, nepegdavyeHnmu [LoroBopom;

1.1.1.113. BigganeHi kaHanm o6C/yroByBaHHsA — KaHa/M/npucTpoi baHky, yepes ki KNiEHT Moxe
3gjicHioBaTN 6aHKiBCbKI onepadii BiANoBigHO 40 JoroBopy: NpUCTpoi camoo6cnyroByBaHHA baHky,
cuctema Internet Banking Mpusat24, Mobile Banking, KoHTakTHUI LeHTp BaHky, Linogo6osa
cnyx6a "KoHcbepX-cepsic”.

1.1.1.114. NMpucTtpoi camooocnyroByBaHHA BaHKy — 6aHKOMaTun, BKoYalouu 6aHKkomMaTm 3
coyHKUi€0 NpuiioMy roTiBKOBMUX KOWTIB, iH(hopmaLiiHO-NNaTiXHI TepMmiHanu/kiockun BaHky.



1.1.1.115. Yek TepMiHana — nanepoBunin IOKYMEHT, WO NiATBEPMAKYE 3AINCHEHHS onepauii 3
BMKOPUCTaHHAM MNAaThKHOI KapTKM Ha TepMiHasi Ta MICTUTb Habip AaHnX Npo Lo onepawito |
PEKBI3NTN NAATKHOT KApPTKMU.

1.1.1.116. YyacHuK NiathkHOI CUCTEMN — IOpuANYHa 0coba, sika oTpuMasia A03Bif Bif, NiaTiKHOT
cuctemMn (MbKHapOAHOT ab0 BHYTPILUHbOAEPXKABHOI) Ha eMICI0 KapTOoK L€l NIaTiKHOT CUCTEMU Ta
(ab0) Ha 06CcnyroByBaHHS MaaTiXHUX KapPTOK i BiAMOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHu Mae
NMpaBo 34jMICHIOBATU Ha TepuTopii YkpaiHy 3a3HayeHi onepadii.

1.1.1.117. Ynn — eneKkTpoHHWIA KOMMOHEHT, po3p0bneHunii Ans 06pobkun Ta 36epiraHHs iHhopMmallii.

1.1.1.118. Ymnosa KapTKka (KapTka 3 44nom) — njaTikHa KapTka 3 IHTerpoBaHUM YUMOM, LLIO
nepeae iHpopmMawito Npo KapTKy B TepMiHaU1. € a/ibTepHaTMBOK KapTLi 3 MarHiTHOK CMYroOH0.

1.1.1.119. BIN — nepwi 6 yndop KapTku, BU3HAYEHI N/IaTHKHOK CUCTEMOIO.

1.1.1.120. CHARGEBACK - (hiHaHCOBa NpeTeH3ia 6aHKy-eMITEHTa OaHKy-eKBaepy Ha NOBEPHEHHS
nnarexy 3a npoBeAeHO TpaH3akuielo. BUCTaBNAETLCA y pasi Npes 'aB/eHHA NpeTeH3ii 6aHkKy-
eMITEHTY B/TACHUKOM KapTKM Ha CNUCaHHA KOLUTIB 3 MO0 KapTKOBOIrO paxyHka, sike
BCTAHOBJIIOETLCA B/IACHUKOM KapTKM NICNA OfepXaHHSA HAM BUNUCKN 3 BaHKy-eMiTeHTa.

1.1.1.121. PIN pad — cneujasibHa knasiatypa, Ko Moxe 6yTn obr1aHaHUii TepMiHal, Lo
[03BOJISAE CMPOCTUTY NpoLenypy sBepudikauii, BUK/THUNBLUN A3BIHOK 40 LEHTPY aBTopu3auji.
BnacHuk kapTkn BBOAMTL cBili MNIH. KopekTHe BBeaeHHs MIHa € HeobxigHO YMOBOI A1 [,03BOMY
TpaH3akLii, B iHLLOMY BUNagKy cuctema BigMOB/ISE B 1 34iAICHEHHI. Y pasi BigMOBU BNaCHUKa
KapTky Bif yBeneHHs MIHa ToproBeLb 3060B'A3aHNIA MPOBECTU NpoLeaypy BepudiikaLi.

1.1.1.122. PIN-Kopg, - nepcoHanbHuin igeHTugikauinHmii Homep (MIH) — koA, BigoMuiA NuLe
BMIACHWKY KapTKKn, HeObXiaHWI Ana horo iaeHTudikauii nig vyac 3aiicCHeHHS onepauini 3
BMKOPUCTaHHAM NAATIXKHOT KapTKW.

1.1.1.123. SiteHeart.com — Be6-cepBic, L0 3abe3neyye NpocTy i XMBY KOMYHiKaLito npodecioHanis
3 K/IIEHTaMM, MOX/IUBICTb YK/1afaHHA yrog,.

1.1.1.124. Onepaujis efleKTPOHHOT KoOMepLiT - e onepauis onsatu ToBapis/nocnyr B Mepexi
IHTepHEeT 3 BuKopucTaHHAM "TexHonorii 6e3nekun 3-D Secure” (Verified By Visa a6o MasterCard
SecureCode).

1.1.1.125. MOTO-onepadis - onepadjisi onaaty toBapis/nocayr TenedoHoMm, NoLWTo abo B MepeXi
IHTepHeT 6e3 BuKopucTaHHA "TexHonorii 6e3nekn 3-D Secure" (Verified By Visa abo MasterCard
SecureCode).



1.1.1.126. He3HMXyBaHWi1 3a/IMLLOK 3a NOTOYHMM PaxyHKOM — MOro4)KEHWNn CTOpOHaMK 3a
[LOrOBOPOM PO3Mip rPOLLOBMKX KOLUTIB, KA HA TepMiH, 06YMOBNEHNIA OTOBOPOM, NOBUHEH
3a/IMLaTUCA Ha paxyHKy i He MoXe OYyTU BUKOPUCTaHUI KITIEHTOM.

1.1.1.127. Crikep PayPass - kapTka-CTikep MUTTEBOIO BUMYCKY, 3a JOMNOMOIO AKOI K/TIEHT MOXe
34j/icHIOBaTI NnaTexi 3 KApTKOBOro paxyHka. Onepauii Ha cymy go 100 rpH 34i/icHio0TbCS 6€e3
BBeAeHHS MIH-koay i ApyKyBaHHA Yyeka ANns KiieHTa. [JeHHUin nimit onepauii 6e3 BBegeHHsA MIH-
KoLy BCTaHOBNEHWI Ha piBHi 500 rpH.

1.1.1.128. «Cnnisvi» Aenosntn — ue:

° HakonuuyBasibHi BKNaamn 6e3 nornoBHeHb OinbLue 3 pokiB;

° BK/1a4M i3 LOMICAYHOIO BMMAATO BiACOTKIB, 3a AKMMM BiACOTKN HE 3HIMaKTbCS (SKLLO
BifICOTKM B3arasli He 3HiMa/InCs, TO 3 MOMEHTY BiAKPUTTS BK1agy) GinbLue 18 mic.;

° BK/1a4M 3 BUNNATO BiACOTKIB Y KiHLi CTPOKY 6e3 KaniTanisaujii BigcOoTKiB CTPpOKOM Big 1 ao 12
MiC., 3a AKMMWN 3 MOMEHTY OCTaHHbOIO OfepP>XaHHA BIACOTKIB (SKLO0 BIACOTKN HE 3HIMasnCH,
TO 3 MOMEHTY BIiAKPUTTS BKAaagy) npoiiwsio 6inbwe 30 mic. abo 6inblue 12 NpoaoBXKeHb

BKNAZY;

° BK/1aAW KNIEHTIB B pO3Mipi MeHwe eksiBasieHTa 100 rpH, SKi HA MOMEHT NPOAOBXEHHS BK1aay
He KOPUCTYHTLCA iHWMMY nNpoaykTamu 6aHKy Ta B baHKy BifCyTHI akTyasibHUIA HoOMep
MOOISIbHOTO TenedoHy AJ/15 KOHTaKTY 3 K/IIEHTOM.

«Cnnsdi» 4eno3nT NoMepInxX KNiEHTIB - e BKaau, BUniaTa KoLUTIB 3 SKUX NPOBOAMTLCS
CNaAKOEMLISIM 3TiAHO 3 YNHHUM 3aKOHOJABCTBOM 3a HOTapia/lbHVM CBiZIOLTBOM NPO NpPaBo
CnajiKyBaHHs 3a BKNaoM.

«Cnnayi» paxyHku - MOTOYHI paxyHku 6e3 NONOBHEHb/3HATL GifbLue 18 Mmic.

1.1.1.129. Cepsic “MuTTEBA PO3CTPOUKA” - Lie nocnyra baHky, sika HafaeTbCa Aepxarenam
nnaTbKHUX KapTokK "YHiBepcasibHa" Ta "YHiBepcasibHa GOLD" Ha ymoBax TepMiHOBOCTI, N/1IaTHOCTI
Ta 3BOPOTHOCTI. TePMiHOBICTb KpeANTY BU3HAYAETLCA KI/IbKICTIO MaTexiB, Ky BMOpaB KiEHT, ane
He Ginblue 24 nnartexis. MN1aTHICTb BU3HAYaAETLCA KOMICIEKD 3@ KOPUCTYBaHHSA KpeanToM, sika
CM/1ayyeTbCA O4HOYACHO 3 MOralleHHAM KpeauTy PIBHUMW YaCcTMHAMU 3 KOXXHUM M/1aTexeM.
[MoBepHEHHS BU3HAYAETHCA BUMOIO MOracuUTh KpeauT He GinibLue HiXK 3a BUOpaHy KiEHTOM
KiNIbKICTb NnaTexiB. KpeanT 3 BUKOPUCTaHHSM cepBicy «MuUTTEBa pO3CTPOUKa», NOBEPTAETLCS
LLJIAXOM BCTAHOB/IEHHAM K/TIEHTOM PerynisipHoro naarexy 3 KapTky K/iEHTa B PO3MIpI LLLOMICAYHOTo
nnarexy 3a KpeguTom i npoBoanTbCA baHkoM Ha niacTasi 4OroBIPHOTO CNMCaHHS.

1.1.1.130. Cepsic "O6nik pobo4oro yacy" - nocsyra baHky 3 opraHisauii KOHTPO/O TPYAOBOI
ANCUMNNIHM CNIBPOGITHUKIB NiANPUEMCTBA, 3MiICHIOBaHa 3a A0MNOMOroK KpeAUTHUX KapToK i KapTok
ANA BUNNAaT.



diHaHcoBuMiA TenedoH KnieHTa (MabyTb OKpeMuii TepMiH) - Lile HOMep MOBISIbHOIO TeNedIoHy,
AKNIA 3a3HAYEHWI | NIATBEPMKEHNI KNIEHTOM SIK HOMEp TenedoHy, 3a A0MOMOroK SKOro MOXYTb
npoBoAMTUCL (PiHAHCOBI onepadii. MiATBEPMAKYETLCA KMNIEHTOM Nif Yac akTusauil NPoAyKTY 3a
ponomoroto POS-TepmiHasny cniBpobiTHMKa (y BigaineHHi baHky), B 6aHKoMari, TepmiHani
camoo6cnyroByBaHHs 3 nigTeepaxkeHHsM MIH-koay kapTtkm i CMC-naponem, a Takox B NpueaTt24
(y pasi 3miHM noriHa kopucTyBsada).

1.1.1.131. Btparta e/IeKTPOHHOr0 N/aTiXXHOro 3acoby (N1aTixXHOI KapTKW) - HEMOX/IBICTb
30jiCHEHHS AepxXaTenemM KOHTPO/0 (BONOAIHHA) €/TEKTPOHHUM NAaTKHMM 3aC060M, HenpaBoMipHe
3aBO/0AiHHA Ta/ab0 BUKOPUCTaHHA e/1eKTPOHHOro naaThkHOro 3acoby abo 1Moro peksi3nTIB.

1.1.1.132. LigPay — ToproBa mapka baHKy, yHikanbHWi1 Be6-iHTepdieinc ansa BBeAEHHSI PEKBI3UTIB
nnaTtexy B Mepexi IHTepHeT Ta iHilitoBaHHA nepekasy KOLUTIB.

1.1.1.133. EdpekTnBHUIA POS-TepmiHan - obnagHaHHsA, BCTaHOB/IeHe 6aHKOM Yy TOProBii TouLli, 3a
AKUM BYNM NpoBefeHi TpaH3akLuii Ha cymy noHag, 5 TUC. rpH/MICALb.

1.1.1.134. €Kb - €anHa KnieHTcbka 6a3a gaHux MNAT Kb "TIPVIBATBAHK" npo (isanyHux Ta
topUANYHMX 0Ci6, CTBOpEHa ANs cuctemaTmsauii iHgoopmMauii Npo HUX, B siKii 06p0o6NAITLCS AaHi B
LifIAX, NOB'A3aHMX 3 Haf4aHHAM TakMM ocobamM 6aHKIBChKMX MOCYT, a TakoX A/15 3abe3neyeHHs
BefleHHS/36epexxeHHA HeoOXiAHOI CTaTUCTMYHOT iHChopMmaLil, 3abe3nevyeHHs peanisauii
rocnogapcbkux Bi4HOCWUH, afMiHICTPaTMBHO-NPaBOBMX, NOAATKOBUX, DIHAHCOBMX Ta iHLINX
BiAHOCWH ANs AOTPYMaHHSA BUMOT YAHHOIO 3aKOHOAABCTBA, BHYTPILLHIX npasw i npoueayp baxky
nig vac yknazaHHs, peectpaLii, BAKOHaHHS Ta CyNnpPOBOLKEHHS ,OrOBOPIB MPO 34iNCHEHHS
H6aHKIBCbKMX onepadii, Ansa iHpopmyBaHHSA MPO NPOAYKTU Ta Nocnyru baHky, NnpoBeAeHHs
ONUTYBaHHSA LLOAO AKOCTI 06C/yroByBaHHs, 3'sCyBaHHA NOTPeo, AYMOK i MipKyBaHb, 3a6e3rneyeHHs
AISANbHOCTI 6aHKy, 3aXUCTY Ta peanisalji horo npae Ta iHTepeciB Ta/abo HeobXiAHWX A/1s
3abe3neyeHHs BUKOHaHHA B3ATUX Ha cebe 3060B'A3aHb.

1.1.1.135. Java - cneuiasibHa MOBa nporpamyBaHHs, CTBopeHa hipmoto Sun Microsystems, Inc., Sk
a [103BO/ISIE PO3PO6IATH | NiATPUMYBATU NPOrpamu, NOWNPIOBaHI B IHTEPHETI.

1.1.1.136. OcobucTuii kabiHeT napTHepa «boHyc MIC» — OHNANH-IHCTPYMEHT A/19 KepyBaHHS
ymMoBamu nporpamu, iHdpopmauiero Npo KOMMNaHito Ha caiTi bonus.pb.ua Ta iHWUMK IHCTPYMEHTamMm
(http://bonus.privatbank.ua/retailer/auth/login).

1.1.1.137. NepcoHanbHWUA BiACOTOK BOHYCa — BiACOTOK, L0 3apax0BYETbCS KNIEHTY — yYaCHUKY
AKLUIT — Ha 60HYCHUIA paxyHOK y pasi BUKOHaHHS YMOB Npono3uuii napTHepa, onsiartu tosapy/
MOCNyru KapTko 6aHKy Yyepes TepMiHasl, 3a AKMM 3apeecTpoBaHO AKLLH.

1.1.1.138. AKLiA B pamKax nporpamMmu nossibHOCTI «BoHyc MNc» — nponosuuia Bif naptHepa
nporpamu «boHyc Matc» KieHTy 6aHKy oTpuMaTK NigBULLEHUIA NEePCOHasIbHUI BiACOTOK 60Hyca B
3acTepexeHnin ymoBamMu akLii nepio yacy B pasi onnartv ToBapy/nocnyru B TOProBesibHiin TouLl,
LLIO 3a3HaYeHOo B yMOBax.



1.1.1.139. YyacHuK AKLIT — KJTIEHT, KNI OTPUMAaB KOMYHIKaLito 3 NPONO3ULLIEI NEePCOHa/IbHOIo
60Hyca abo nigkaumBecs Ao Akuii Ha cainTi «boHyc Mntoc» bonus.pb.ua

1.1.1.140. YmoBu AKLIT — napameTpu AKLii: nepiog abo AHi Aii, yac Aji, ToproBefibHa Touka Ail
NpOono3uLii Ta BiACOTOK NePCOHas/IbHOIO 6oHyca. YMoBU AKLIT NapTHep 3aBOANUTb Mif, Yac
3aMOBJIEHHSA MPONO3uLii B 0COBUCTOMY KabiHeTi.

1.1.2. NpaBa Ta 060B'sA3KN KIEHTA.

1.1.2. MpaBa Ta 000B'A3KN KJliEHTA.

1.1.2.1. O60B'A3KU K/iEHTA.

1.1.2.1.2. He nepepasatu kapTtku, cTikep PayPass, NIHu TpeTtim ocobam, He BUKOPUCTOBYBATU
KapTku, cTikep PayPass abo HaHeCeHi Ha HUX faHi y Linsx, Wo He nepepgodaderi lorosopom abo
cynepeyarb YAHHOMY 3aKoHOAAaBCTBY. [1poTsarom 10 AHIB NicnA 3aKiHYEHHA TEPMIHY Al KapTKu
NMOBEPHYTU A4 NiKBigALiT KAPTKY, a TaKOX KapTKW, BUTOTOB/IEHI AOBIPEHMM 0CO6aM K/TiEHTa, KpiM
BTpayeHnX/BKpaseHnX i BIpTyasIbHUX KapTOK.

1.1.2.1.3. OTpumaTn 4eno3nTHY KapTky (Y BUNaaKy SKLO BIAKPUTTS KapTku nepeabdayeHo ymoBamm
BIOKPUTTS AEN03UTHOrO paxyHka) i moBigoMUTU BaHk, SKLWO Taka KapTka BTpaveHa, He 6yna
BMAaHa B4acHO abo 3a OTpMMaHol Yepe3 SMS iHpopMaLieto 3 paxyHKa 34iicHeHi onepauii 6e3
y4yacTi KNieHTa, 3 ypaxyBaHHSAM HOpPMAaTUBIB Yacy, BCTAHOBNEHNX AJ/151 TAKOTO MOBIiAOMNEHHS Y
LibOMY po34ini.

1.1.2.1.4. He BUKOPUCTOBYBATK KapTpaxyHKMN (419 KapTOK, eMITOBaHNX Ha iM'A KieHTa - (Pi3nYHOi
ocobwn) Ans onepawuini, NoB'A3aHNX 3 NiANPUEMHNLBKOIO AiSNbHICTHO.

1.1.2.1.5. OgepxXyBaTty BUNUCKN NPO CTaH KapTpaxyHKIiB i Npo 3A4iiCHEHI onepadyii 3a
KapTpaxyHKamu.

1.1.2.1.6. Y pasi He3roau 3i 3MiHamMmu NMpaBun Ta/abo Tapudis baHkKy 3BepHyTUCS A0 baHky ans
posipBaHHA [loroBopy i noracutn 3aboproBaHicTb, WO BMHUKNA Nepes BaHKoM, y ToMy Ymchi 1
3ab0proBaHicTb, W0 BUHMKNA NPOTAroM 30 AHIB 3 MOMEHTY NOBEPHEHHS KapToK, BUAaHUX
BACHWKY | MOro AoBipeHNUM ocobaMm. Y pasi He3rogu 3i CNMcaHHSM KOLUTIB 3 KapTpaxyHka
iHbopmyBaTK (TaKoX NMMCbMOBO, SIKLLO BUPILLEHHS NUTaHHA nepeabayae Taky Heo6XiaHICTb) BaHk
Mpo Le NPOTAroM TPUAUATU M'ATU AHIB 3 MOMEHTY CMMCaHHS.



1.1.2.1.7. MNorawartu 3ab60proBaHicTb 3a KpeamMToM, BiCOTKaMu 3a NOro BUKOPUCTAaHHS, 3a
nepeBUTPaTOrO NIATIXXHOIO JIIMITY, & TakoX onsiadyBaTtun KOMICii Ha ymoBax, nepegbadyeHunx
Jorosopom.

1.1.2.1.8. Y pa3i HeBMKOHaHHSA 3060B'A3aHb 3a [JoroBopomM Ha BUMOry baHky BUKOHATH
3000B's13aHHA 3 NOBEPHEHHSA KpeauTy (Y TOMY YMC/i MPOCTPOYEHOro KpeanuTy i osepapadTy),
onnatn BuHaropoau BaHky.

1.1.2.1.9. BnacHuK 3060B'A3aHNIN CTEXUTN 3a BUTPATOO KOLUTIB Y MeXax NnaThKHOro NimiTy 3
MEeTO0 3anobiraHHs BUHUKHEHHST oBepapadTy.

1.1.2.1.10. ¥ pasi nOMWU/IKOBOIO 3apaxyBaHHS KOLLUTIB Ha kapTpaxyHOK B/1aCHMK 3060B'A3aHUi
MOBEPHYTU L KOWTKY | fopyvae baHKy NOBEPHYTU iX LLIAXOM CNUCAHHSA 3 BI4NOBIAHOTO KapTpaxyHK
a.

1.1.2.1.11. Y pa3i BUHUKHEHHS 3a60proBaHOCTI B/1aCHMKa 3a KapTpaxyHKOM B pe3ynbrati KypcoBoi
Pi3HUL, TEXHIYHUX NOMWUNOK Y pOOOTI 06/1aHaHHA Ta B iHLWINX BUNaaKax KMieHT 30060B'A3YETbLCA
noracuTtn 3aboprosaHicTb NPoTAroMm 30 AHIB 3 MOMEHTY i BUHMKHEHHS.

1.1.2.1.12. BxuBatu 3axopiB Woao 3anobiraHHsA BTpaTi (BUKpaAEHHIO) KapToK, CTikepa PayPass,
MIHa (nepcoHasibHOro iaeHTUIKauinHoro Homepa) abo iHthopmaLii, HaHeCEHOT Ha KapTKy i
MarHiTHy cmyry, abo IiXHbOMY He3aKOHHOMY BUKOPUCTAHHHO.

1.1.2.1.13. IHdpopmyBaTn baHk, a TakoX NPaBOOXOPOHHI OpraHun Npo hakTn BTpaTN KapTKu, CTikepa
PayPass, NIHa, SIM-kapTk1 MO6INLHOTO TeneoHy abo OTpMMaHHSA NOBIAOM/IEHHA MPO TX
He3aKOHHe BMKOPUCTaHHSA. Y pasi HaCTaHHA BULLEe3a3HavYeHX BUNnaakis HeobxigHO 3BepHYTUCS A0
BigaineHHsa baxky abo 3a TenedoHamn 3700 (6e3koLwTOBHO) No YKpaiHi, 0567161131 (ans A3BIHKIB
3-3a KOPAO0HY).

1.1.2.1.13.1. Y B/nNaaKy 3anepeyeHHst BNaCHMKOM KapTKu onepawii, 34inCHEHNX 3 BUKOPUCTAHHSM
KapTok, CTikepy PayPass a6o iHdpopmalLii, HaHeceHOoi Ha KapTLi, BNacHMK KapTKn 3060B'A3aHNi
NPOTArOM TPUAUATU AHIB 3 MOMEHTY YTPUMAaHHS MPOLLIOBUX KOLUTIB 3 paxyHkKa 3BepHyTUCS B baHK i
3aABUTY MPO onepaw;i, o 0CKapXytTbCs, | PO NPUYMHK 3anepeyvyBaHHA, NogaTn NMCbLMOBY 3asBY
(Y pasi SKWwo BUPILLEHHS NUTaHHA nepefbayae Taky HeOOXiQHICTb).

1.1.2.1.14. Y BUNafKy AKWO AepXaTeso KapTku BigoMi hakTu Npo He3aKOHHE BMKOPUCTaHHA KapTK
N, Aepxatesib KapTkn 3060B'A3aHNI Y TPUAEHHWI TEPMIH MICNA YCHOT 3asBY NPO BTPATY KapTKu,
cTikepa PayPass, MNMIHa Hagatn B baHk AoknaaHWi BUKIa 06CTaBMH BTpaTU KapTku, CTikepa
PayPass i/a6o NMIHa i BigoMi thakTy Npo X He3aKOHHEe BUKOPUCTaHHS.

1.1.2.1.15. NucbMoBO gopyyaTtn baHKy noctaHOBKY kapTkn o CTOIT-mcTa niaTikKHOT CUCTEMM.



1.1.2.1.16. Y pa3i HEBMKOHaHHSA 3060B'A3aHb, NepeabdavyeHnx [orosopom, baHk 3anuvae 3a
co60to npaBo BUyYaTn Oyab-sike iHWe MaiiHo, WO HaNeXnTb KITIEHTY, AOCTATHE AJ/1A NnoraleHHs
3ab60proBaHoOCTi Y N03acy0BOMY MOPSLKY.

1.1.2.1.17. 3aKpUTTA paxyHKa KapTKnN He CNPUYNHSAE NPUNMHEHHA 060B'A3KY K/TIEHTA Noracutu
nepef baHkoM 3a60proBaHIiCTb 3a paxyHKOM KapTKu, BK/IOUYaK4M 3a60proBaHiCTb 3 OnsiaTu KOMICil
BaHky.

1.1.2.1.18 KnieHT 3060B'A3aHMIA NigTPUMYyBaT B akTyasZlbHOMY CTaHi HOMep CBOro Mo6GifibHOro
TenedoHy Ta iHLWI KOHTaKTHI AaHi, Wo € Yy po3nopsamkeHHi baHky. Y pasi IXHbOoT 3MiHU iHthopmyBaTu
Npo ue baHK y TepMiH He Ni3Hiwe 15 AHIB 3 MOMEHTY TXHbOT 3MiHW.

1.1.2.1.19. OCHOBHMM 3aC060M akTyanizauii KOHTaKTHUX faHux € 6aHkomatu MNpuearbaHky
(cneujanizoBaHe MeHI0). Y pasi 3MiHM KOHTaKTHUX AaHUX | 3a OyAb-AKOK BUMOrow baHky (3anuTy
6aHkoMmarty) KlieHT 30060B'A3aHNI akTyaslisyBaTu CBOT KOHTaKTHI AaHi.

1.1.2.1.20. NiaTBepmKyBaTt LWASXOM BignpasneHHAa SMS-napons TifibKn Ti TpaH3akuil, SKi KIieHT
Mae Hamip 34incHUTY abo BXe nepefas baHKy siK JOPYYEHHS.

1.1.2.1.21. HeraiHo noBigomMnsatT baHk wnaxom A3siHka Ao Konn-ueHtpy (Mpotsarom 15 XBUAWH) |

HdpopmaLito, Lo cTana Bigoma KieHTY, NPo BTpaTy/BUKPaALAEHHA KapTu, CTikepa PayPass, SIM-kapT
K MOGiNIbHOro TenedoHy, HecaHKLiOHOBaHI TpaH3akLil 3a Noro paxyHkamu (a TakoX 3a paxyHkamu

3-x 0cib).

1.1.2.1.21.1. CTOpOHM AOMOBWINCD, LLIO Mif, Yac 34iNCHEHHA KNIEHTOM onepauiin 3a 6aHKIBCbKMMM
nposykTamu (NOMOBHEHHSA KapTKOBOIrO paxyHkKa, 34iIICHEHHA KOMYHasIbHUX naartexis, cnaara
3a60proBaHoOCTI 3a KpeAMTHUM A0roBOPOM, 34iAiCHEHHS Ba/IIOTHO-0OMIHHMX onepauiin Towo), y pasi
YTBOPEHHSA PeLUTN A0 OAHIET rpMBHI (B KONilikax), a 3a 6akaHHAM KNiEHTA - B HEOOMEXEHIl cyMi
KOLUTIB, CymMa Takoi peLlTy BUAAETLCA KNIEHTY TakMMm cnocobamu:

° paxyHOK «ENeKTpoHHa peluTa» - peLuTa Bif YCix 6aHKIBCbKMX onepadiii KnieHta
HaKoMMYyeTbLCA Ha OAHOMY paxyHKY K/liEHTa, NOB'A3aHOMY 3 HOMEPOM MOGINILHOTO TenedoHy.
Mpo cyMy rpoLIOBMX KOLUTIB, HAKOMNYEHNX Ha paxyHKy «ENeKTpOHHa peLuTa, KIEHT MOXe
AizHaTucs 3a gonomoroto CMC-komaHp, cBoro Mob6isisHoro TenedoHy abo B MNMpusar24,
LigPay, s.privatbank.ua;

° peLuTa Ha KapTKy/paxyHOoK - AKLLO Y K/liEHTa Hemae MObBisIbHOro TenedoHy abo K/ieHT 3 AKOICb
NMPUYNHN He Gaxkae HafaBaT HOMep - Kacup NepeBoAUTb PELUTY Ha 3a3HavyeHy KiEHTOM
KapTKy abo paxyHoK baHky;

o «BnarogiliiHicTb» - KNiEHT fopyYae BaHKy nepepaxyBaTi CyMy peLUTy siKk 6narofjiiitHuii BHeCoK

Binblw getanbHa iHhopMauis Npo Nocnyry po3MileHa Ha INCTIBKax y BigaineHHAX baHky.



YMoBM 6aHKIBCbKOro 06C/1yroByBaHHS 3a NOcnyrow «lMpauemo 6e3 MOHET» He MOLUMPHETLCS Ha
KopnopaTuBHNX KMIEHTIB BaHKy — GH0KETHUX OpraHizaLiii.

1.1.2.1.22. HapgaTt BaHKy fOKYMEHTM i BiAOMOCTI, HEOOXiAHI ANA 3'AcyBaHHA 10ro ocobu, cyTi
AiANbHOCTI, PiIHAHCOBOTO CTaHy. Y pasi HeHaJaHHA KIEHTOM HEO0OXiAHUX [OKYMEHTIB Yu
BigoMocTel abo YMUCHOIO NodaHHs HenpasAMBUX BigOMOCTEN Npo cebe 6aHK BiAMOBSE K/IEHTY B
00CNyroByBaHHI.

1.1.2.1.23. CTOPOHM 3rofiHi, O MOX/IMBE BIAKPUTTSA paxyHKa ans goisanyHoi ocobu Ha nigcrasi
TenedgOoHHOro, iHTepHeT abo B iHLWI dhopMi NOBIAOMAEHHS. KNiEHT 3060B'A3aHMIA He Ni3Hiwe 15
[HIB nicnsa 3asBun HagaTy B 6aHK HeoOXiAHI AN BIOKPUTTA paxyHKa AOKYMEHTU, 30Kpema [OKYMEHT,
LLLO 3acBig4vye 0CcoO6y, i 3aBy NPO BIAKPUTTS paxyHKa. [o HafaHHA AOKYMEHTIB Ha 3a3HaveHuii
paxyHoOK 6yayTb 34iICHIOBATUCS Ti/IbKM 3apaxyBaHHS CyM.

1.1.2.1.24. Y pasi 3MiHW/ PeKBI3UTIB Y TOWN Xe AeHb NOBiLOMUTU NPO Taki 3MiHN BaHk.

1.1.2.1.25. loTpumyBatmca BUmMorn baHky Woao rapaHTyBaHHs 6e3neku Ta HasleXHoro
06CyroByBaHHSA KMIEHTIB, B TOMY YMCAi Nif Yac OTPUMaHHSA 6yab-AKoi 6aHKIBCbKMIA MOCNYTK, WO
MOroMKYETLCA 3 NOMOXEHHAMM NPO oiKCyBaHHA iHpopMaLii Npo KrieHTa, pernameHToBaHUMn y
Bi4NOBIAHOMY pO34iNni YMOB Ta npasuJl.

1.1.2.1.25. Y BunagKy KLU0 KMiEHT abo napTHep BiAMNOBIAHO A0 po3ainy 4 YMOB i npaBua Npsmo
4ynM onocepeaKkoBaHO OTpMMaB iHGhopMaLLito, LLIO MICTUTb GaHKIBCbKY TAEMHULIIO, BiH 3000B'si3aHUI
He pOo3rofiowwyBaTK Lo iHhopMaLito | He BUKOPUCTOBYBATH 11 HA CBOK KOPUCTb Y/ Ha KOPUCTb
TPETIX 0Ci6, Y BNACHUX IHCTPYKLiSIX 3 AiN0BOACTBA 3 ypaxyBaHHAM 0COG/IMBOCTEN CBOET AiSANIbHOCTI
BCTAHOBUTW OCOGNUBUIA MOPALOK PeeCTpaLii, BAKOPUCTaHHSA, 36epiraHHs i 4OCTYNY 40 AOKYMEHTIB,
LLIO MICTUTb GaHKIBCbKY TAEMHMLIIO, 3aCTOCOBYBATU TEXHIYHI 3aC06M A/151 3an06iraHHs
HecaHKLiOHOBaHOMY A0CTYNy A0 e/IEKTPOHHMX Ta IHWKWX HOCITB iIHJpopMaLlii, opraHidysatu
creviasibHe Ai/I0BOACTBO 3 AOKYMEHTaMU, WO MICTATb 6aHKIBCbKY TAEMHULIO. Y pasi NopyLUEeHHS
3a3HayveHnx 3060B'A3aHb KNIEHT abo napTHep BiALWKoA0BYE BaHKy BCi MOXNBI 30UTKW, OTPUMaHi B
pesynbTaTi HeCaHKLiOHOBaHOro A0CTyny A0 iIHopMauii, sika MICTUTb 6GaHKIBCbKY TAEMHULLIO.

1.1.2.1.26. JopyunTn BaHKy 3a6n10KyBaTy KOLITKN, PO3MILLEHI HA BIANOBIAHOMY KapTpaxyHKY,
3BepHyBLUNCH A0 BaHky ocobucTo abo 3a TeniechoHamm 3700 (6€3KOLWTOBHO MO YKpaiHi),
092-000-00-02 (ansa VIP-knieHTiB), +38 056 716 31 (a1 A3BIHKIB 3-32 KOPAOHY), a Takox
p036/10KyBaTI KOLUTU Ha KapTpaxyHKy 3a 3BEPHEHHAM K/lieHTa B baHk.

1.1.2.1.27. Y BunafKy SKLLO KNiEHT abo napTHep BiANOBIAHO A0 po34iny 4 YMOB i npaBua NpsamMo
abo onocepeaKoBaHO OTPUMaB iHGhOpMaLLito, LLLO MICTUTb BAHKIBCbKY TAEMHULIIO, BiH 3060B'si3aHWA
He po3ronoLyBaTy Lo iHhopMaL,ilo | He BUKOPUCTOBYBATU 1i Ha CBOKO KOPUCTb YN HA KOPUCTb
TPETIiX 0OCi06, Y BNacHMX iIHCTPYKLISX 3 AiN0BOACTBA 3 ypaxyBaHHSIM 0CO6/IMBOCTE CBOET AisiNIbHOCTI
BCTAHOBMTU 0COG/IMBUIA MOPSAAOK peecTpayii, BUKOPUCTaHHS, 36epiraHHA Ta foCTyny A0
[OKYMEHTIB, LLIO MICTATb GaHKIBCbKY TAEMHMLIIO, 3aCTOCOBYBATU TEXHIYHI 3aC00M A/15 3ano6iraHHSA
HecaHKLiOHOBaHOMY A0CTYMNy A0 e/IeKTPOHHMX Ta iHWKX HOCITB iIHdhopMalLiii, opraHizyBatiu
creujiasibHe AiN0BOACTBO 3 JOKYMEHTaMW, WO MICTATb GaHKIBCbKY TAEMHULIO. Y pasi NopyLLUEHHS



3a3HavyeHnx 3000B'A3aHb K/TiEHT abo napTHep BiALLKOA40BYE BaHKy BCi MOX/IMBI 36UTKW, OTPUMaHI B
pe3ynbTaTi HecaHKLiOHOBaHOro AoCTyny A0 iHdhopMauii, Wo MICTUTb 6GAaHKIBCbKY TAEMHULIO. -
ayénvpyet 1.1.2.1.25.

1.1.2.1.28. ¥ pasi 3BepHeHHS baHKy 10 cyay Wwoao CTArHEHHSA NPOCTPOYEHOT 3a60ProBaHOCTI K
NIEHTA, IHLWNX NO30BHMX BUMOT Y 3B'SA3KY 3 HEBUKOHAHHAM B3ATUX nepes baHkom 3060B'A3aHb
BigLKoAyBaTu baHKy Cymy CyAOBUX BUTPAT, y TOMY YMCi BUTPATK HA NpaBoBYy AOMOMOrY, HafaHy
TPETLOI 0COH60H0.

1.1.2.1.29. KnieHT gopy4yae baHky ohopmnty 3asBKy Ha NPOLaxK/KyniBto iHO3EMHOT BUIIOTU Ha
Mi>k6aHKIBCbKOMY BaUTKOTHOMY PUHKY YKpaiHu Bif IMEHI K/TIEHTA Y MeXax CyM, AKi Nigaraotb
onnati baHky abo TpeTiin 0cobi, B pasi SKL0 Ba/toTa onepadiii, LWo NpoBOAUTLCS, BiAPI3HAETLCS Bif
BaUTIOTN KapTpaxyHka, 3a 06MiHHUM Kypcom BbaHky Ha faty ii npoBefieHHs, 3 BigwkoaysaHHAM MAT
KB «MPVBATBAHK» BuTpaT Ha onnaty 360piB, KOMICIi | BAPTOCTI HaZaHMX NOC/YT, L0 Ai0Tb Ha
AaTty i yac nposefeHHA BaHkom onepadii. Kypc kyniBni/npogaxy, YAHHUA Ha MOMEHT 06pO6KU
onepadjii baHkom, MOXe He 36iraTucsa 3 Kypcom, Lo AisB nig vac 1i 34incHeHHsA. BuHukna
BHAC/IIAO0K LbOro KypcoBa pi3HMLUS He Moxe OyTn npegMeToM npeTeHsii 3 60Ky KnieHTa.

1.1.2.1.30. KnieHT nigTBEpMAKYE, WO BignpaBka SMS-NoBifOM/IEHHS 3 KOAOM, BCTAHOBNEHUM AN
napTHepa 6aHKy, € 3roflot0 Ha KOMYHiKaLii 3 napTHepoM 6aHKy Yyepe3 SMS-MnoBigOMIEHHS.

1.1.2.1.31. Y pasi opopmieHHA KapTku Knacy Gold knieHT 3060B'A3aHu1IA crniadyBaT LWOMICAYHUIA
4/IeHCbKMI BHECOK 3a yyacTb B GoldKny6i y BctaHoB/1ieHoMy BaHkom po3mipi. KnieHT gopyyae
BaHKy crnncyBaTu rpoLLOBI KOLUTK 3 paxyHKIB K/liEHTa B MeXax CyM, WO nignaraioTs cnnati baHky B
pamMKax crnnartu YieHCbK1UX BHeCKIB 3a 06cnyrosyBaHHA B GoldKny6i, y pasi HacTaHHA CTPOKIB
nnarexis. baHK CNUcye KOWTK Y rPOLLOBI OAUHULi YKpaiHW/IHO3eMHIN BatoTi 3 6yAb-AKOro paxyHk
a KNnieHTa y po3Mmipi, ekBiBaJIeHTHOMY CyMi 3a60proBaHOCTI B iHO3eMHIl BasTtOTi/HaLiOHaU1bHIN
BaUTIOTi YKpaiHu 3a f0roBopoM, i npogae iHo3eMHy BasltloTy Ha MibKGaHKIBCbKOMY Ba/TlOTHOMY PUHKY
YkpaiHn.

1.1.2.1.32. Anga 34iicHeHHS 6e3roTiBKOBUX NepekasiB KNieHTa Y BasloTi, BiAMIHHIN Big, Ba/toTh
paxyHKa KnieHTa, OCTaHHIn gopyyae baHky odhopmMuTK 3a8BKY Ha nNpogax/Kynis/o kowTiB Ha MBPY
Bif, iIMeHi KnieHTa. baHk Kynye/npogae iHo3eMHy BasltoTy Ha MBPY Bif, iMeHi Ta 3a JOpYYEHHAM K
nieHTa (3a kypcom MBPY ansa uiei onepadii Ha gaty ii npoBefeHHs) 3 BiAlKOoAyBaHHAM baHKy
BMTpAaT Ha cnnarty 360piB, KOMICili Ta BApTOCTi HagaHUX NOCyT.

1.1.2.1.33. 3060B’513yETbLCS CBOEYACHO BCTAHOB/OBATK A0CTYMHI OHOB/IEHHS OnepauiiHoi
CUCTEMMU i NporpamMHoro 3abesneyvyeHHs Ha CBil TenedoH/NPUCTPIn, KNI BUKOPUCTOBYETLCA ANA
nigKNYeHHs hiHaHcosoro TenedoHy. BukopuctoByBaTu Ha TenedoHi/NpUCTpoi cyvacHe
aHTUBIpyCHe nporpamHe 3abesnevyeHHs Ta CBOEYACHO BCTAHOB/KOBATU Ha HbOTO OHOBJ/IEHHS
aHTUBIpPYyCHMX 6as.

1.1.2.1.34. 3060B’513y€TbCS HE BCTAHOB/OBATK Ha TeniethoH/NMPUCTPIN, AKNIA BUKOPUCTOBYETLCA A5
nigKYeHHs doiHaHCOBOro TenedioHy KnieHTa abo nigkyeHHs Ao cuctemu Internet banking,
HeniueH3INHNX onepauiiHX CUCTEM, OCKI/IbKU Lie BiAK/THOHAE 3aXUCHI MEXaHi3MK, 3aKnafeHi
BUPOOHUKOM MOOGINIbHOT N1aTddopMu.

1.1.2.1.35. AnA 3ano6iraHHs kKoMnpoMeTaLii cBO€ET (hiHaHCOBOI iHGhopMaLii 3060B’A3YETLCA He



KopucTtyBatucb cuctemoto Internet Banking yepes iHTepHeT 6pay3ep TOro MobifibHOro NPUCTPOLO,
Ha sikuii baHk Bignpasnise SMS-NoBIAOMIEHHSA 3 NiATBEPAHUM O4HOPa30BMM naponem. Ans
MOOISIbHUX MPUCTPOIB iICHYE creLliasibHO po3pobsieHe baHKOM nporpamHe 3abe3neyeHHs.
IHbopMaList Npo HLOTO Ta CNOCO6U NOro BCTAHOB/IEHHST PO3MiLLIEHI Ha OdiliiHOMY caiiTi BaHky.
1.1.2.1.36. 3060B’A3yETbCSA HE BCTAHOBNIOBATM HA MOGINbHUI Tened)oH abo NPUCTPIN, Ha AKWIA
BaHk Hagcnnae SMS-NoBiAOMNEHHS 3 NIATBEPLHUMY O4HOPA30BMMW NapoIsMU, NporpaMHe
3a6e3neyeHHs 3a NoCUIaHHAMMU, OTPUMAHUMU 3 HEBIAOMUX KNIEHTY AXKepern.

1.1.2.1.37. 3060B’A3y€eTbCA He nigkoyatich Ao cuctemum Mobile Banking Ta Internet Banking
yepes Wi-Fi-toukn ny6niyHoro goctyny, siki He NnoTpebytoTb igeHTudpikauil nig yac nigktoveHHs
(BBEAEHHA ANA NiAKNHOYEHHS NepCoHasIbHOro iIMeHi Ta napons).

1.1.2.1.38. AnA BUKIHOYEHHA HECAHKLIOHOBAHOTO BUKOPUCTaHHA nocayr Mobile Banking Ta Internet
Banking 3060B’A3y€eTbCS HE 3a/mwaTty CBiil TenedoH/NPUCTPIN, KU1 BUKOPUCTOBYETLCS ANS

nigktoYeHHs doiHaHCOBOro TenedoHy KnieHTa abo ansa nigknveHHsa o Internet Banking, 6e3
Harnagy.

1.1.2.2. TIPABA KJTIEHTA:

1.1.2.2.1. flopy4yaTn BaHky 34iicHIOBaTN NnaTexi 3 kKapTpaxyHka BiAnoBiAHO A0 iHLWKX yrog,
1.1.2.2.2. BHOCcUTK BaHKy Npono3nuii LWoa0 BHECEHHA 3MiH 40 LMX npaBusl.
1.1.2.2.3. 1nA BCTaHOBNEHHA KOHTaKTY 3 BaHKOM KNiEHT Mae npaso:

1.1.2.2.3.1. 3arenedoHyBatn Ha Homep 3700 — LifIogo60BO, GE3KOLITOBHO AN A3BIHKIB MO
YKpaiHi 3 MiCbKMX HOMEPIB;

1.1.2.2.3.2. 3artenedoHyBat Ha Homep +38 056 716 11 31 — ANnA A3BiHKIB 3-3a KOPAOHY;
1.1.2.2.3.3. BignpaButu SMS-noBigoMneHHa o SMS-ueHTpy Ha Homep 3700.
1.1.2.2.4. TINCbMOBI 3BEPHEHHSA KNIEHTIB A0 baHky:

1.1.2.2.4.1. YCi NMCbMOBI 3an1Tu Ta 3BEPHEHHS Cif BiANpaBAsATH 3a OILINHOK HPUANYHO
agpecoto MpueaTtbaHky: 49000, M. [HinponeTpoBChLK, ByN. HabepexHa MNMepemoru, 50.

1.1.2.2.4.2. Ha nncbMOBI 3BEPHEHHSA, Bifgnpas/ieHi Ha 6yab-AKy iHWY agpecy, KpiM 3a3Ha4YeHo1 y n.
1.1.2.2.4.1, baHK He 3060B'siI3aHWIN HagaBaTW BiANOBIAj KAIEHTAM.



1.1.2.2.5. OTpumaTm 3HMKKY Ha 6aHKiBCbke 06C/1yroByBaHHS y BUNaAKy BUKOHaHHS 3060B'A3aHb i3
3a/1ly4eHHs KNIieHTIB, nepeabaveHmx posainiom 6.1 “MpaBunia HagaHHA nocnyr”.

1.1.2.2.6. CnosiliaTty CBOIX KOHTPAareHTIB NPo YMOBW 06C/yroByBaHHA paxyHKIB BiAMOBIiAHO 40
YMOB Ta npasws.

1.1.2.2.7. BignoBigHo A0 3aKoHy YKpaiHun «[1po 3aXUCT NepCoHasIbHUX AaHUX>» KNIEHT Mae Taki
npasa:

- 3HaTU NPO Micue po3TawyBaHHA Basu, i NpU3HaYeHHs Ta HaMMeHyBaHHS, Micue po3TallyBaHHS
B/1IacHUKa i po3nopsagHukis basu abo gaTu BiANOBIAHE AOPYUYEHHS WOA0 OTPUMAHHSA LiET
iHdhopMaLil ynoBHOBaXKeHUM ocobam, KpiM BUNaKiB, BCTAHOB/IEHNX 3aKOHOM;

- OTpPUMYBATK iH(POPMALLit0 MPO YMOBU HaaHHA AOCTYNY A0 NEePCOHa/IbHUX AaHUX, BKIKYAKUM
iHbopMaL,ito NPo TPETiX 0Ci6, AKMM NnepefatoTbCA NepCcoHaslbHI AaHi, Wo MICTATLCA B basi;

- Ha 4OCTYN [10 CBOIX NEPCOHA/bHUX AAHUX;

- Npea’'siBAATM BMOTMBOBAHY BUMOTY i3 3anepeyeHHsIM NpoTy 06p06KM NepCoHasIbHUX AaHMX
opraHamu AepxaBHoi Bagu, opraHamy MiCLLEeBOrO camMmoBpsAAYBaHHSA Nif, yac 34iiCHEHHS
MOBHOBaXEHb, NepeabdayeHnx 3aKOHOM;

- BHOCUTY 3ayBadKeHHS! 00 06MEXEHHS MpaBa Ha 06p06KY CBOIX NEPCOHANBbHMX AAHUX Y pasi
3roau;

- iHWI NpaBa, nepefbayeHi cT. 8 3akoHy YKpaiHu «[po 3aXMCT NepCcoOHasIbHUX AaHUX».

1.1.2.2.8. KnieHT Mae npaBo Ha nepeBUNyCK KapTku Ansa sunaaT baHKoM LWNAXOM BUKOHAHHSA
aniropuTmy fAiii, nepegbdbaveHnx B 6aHkomarti baHky.

1.1.2.2.9. Y pasi BigCYTHOCTI NOBHOI ifgeHTUikauil 3BepHYTUCA [0 BigAiNieHHA baHky o151 HagaHHA
HeoOXigHUX AN1s iAeHTUJuIKaLii JOKYMEHTIB.

1.1.2.2.10. OTpumaru Bunnaty y pamkax peknamMmHoi akuii baHky 3a yMOBY HAABHOCTI aKTUBHOI
NAATDHKHOT KapTKM.

1.1.2.2.11. OtpumyBatu iHdpopMaLiito Npo onepaw,ii 3 BAKOPUCTAHHAM €/IEKTPOHHOrO NaaTiXHOro
3aco0y LWASXoM MigKIyeHHs iHhbopmyBaHHS 3a cuctemoro Mobile Banking a6o oTpumaHHS
BUMUCOK Y BigaineHHi baHky, cuctemoto Internet Banking Mpueat24, B iHLWLOMY BMNaaKy
BBaXXAETbCS, WO K/IEHT BIAMOBMBCS OTpMMYyBaTK iH(hopmaLito Npo onepadii 3 BUKOPUCTaHHAM
€1eKTPOHHOr0 NAaTiXXHOro 3acoby.



1.1.2.2.12. NopaTun 3asBKy Ha NOBEPHEHHS KOLWITIB 3a 30ilHOI0 onepauieto B 6aHKomaTti abo
TepMiHai camoo6C/1yroByBaHHS LLIAXOM 3BePHEHHS 3a TenedpoHom 3700 (6e3KOLTOBHO Mo
YkpaiHi). lMicna po3rnagy baHk npuiimMae pilleHHs NPo NOBEPHEHHS KOLUTIB KITIEHTY.

KnieHT mae npaBo nif, yac nogaHHs 3asaBKM MOrOANTUCA Ha NMOBEPHEHHS KOLUTIB A0 PO3MISA4y, AKLWO
Takuin 6yae 3anponoHoBaHWIA onepaTopoMm KNieHTCbKOT NiaTpumkm (3700). ANA ubOro KNieHT B XOAi
SMS-06MiHY NMOBUHEH NIATBEPANTY PO3YMIHHSA YMOB TakOro NOBEPHEHHSA: AKLLO Nif Yac nepesipku
36iiHOT onepauii iHopmauisa npo 36ii | cymy npeTeHsii He nigTBepanTbes, baHk febeTye KapTKy K
NiEHTA Ha CyMYy, Ha SIKy BUKOHaHe NOBEPHEHHS KOLITIB A0 po3rnagy 36iinHoT onepadii.

1.1.2.2.13. OTtpumyBatu iHdpopMadiito Npo 6anaHc Ha KapTui yepes IVR-cepBic:

- 3a gonomoroto A3BiHKa 3 "dpiHaHCOBOro TeniedpoHy" (BepudikoBaHoro). 19 oTpuMaHHA 6anaHcy
3a3HauYnTN OCTaHHI 4 UMdPU KapTKK.

- 3a AoNoMOroK A3BiHKa 3 6yAb-AKOro TesiepoHy. A oTpuMaHHA 6anaHcy 3asHaunTi 16 undp
KapTKy + TepMiH Ail KapTku + faTa HapoMKEHHS KNieHTa.

1.1.2.2.14. 3a 36i/iHO/NOMUIKOBOK TPaH3aKLi€ KOLWTX NOBEPTAOTLCA Ha KapTKY/CNUCYOTLCS 3
KapTku, 3 AKOi Byna nposefeHa onepauis. AKLWO KapTka 3akpuTa/3abnokoBaHa, KoL Ty
3apaxoByHTbCA Ha KapTKy aHa/10ryHOro Tmny. AKLO Takol KapTKu HeMae, KowTn 6yayTb
nepepaxoBaHi Ha KpeANTHY KapTy "YHiBepcasibHa". Y pasi BifCyTHOCTI KAPTOK Y K/IEHTA KOLUTU
3apaxoBYyHTbCA Ha TEXHOMOMYHUIA paxyHOK. Y pasi HenigTBepMKeHHS 30010 KowTh ByayTb CnUCaHI
3 KapTpaxyHka K/lieHTa.

1.1.3. MNpaBa Ta 060B'sa3kM BaHKy

1.1.3. NpaBa Ta 060B'A3KN GaHKY

1.1.3.1. BAHK 3060B'A3AHUIA:

1.1.3.1.1. JoTpumyBaTtmcsa 6aHKIBCbKOT TAEMHULLI 3a onepawisgmu KiieHTa BignoBigHO 40 BUMOT
4YMHHOTIO 3aKOHOJaBCTBa.

1.1.3.1.2. O6cnyroByBaty KapTpaxyHKU y NopsAaKy Ta Ha ymoBax, nepegbdayveHnx [orosopom,
npasuiaMmv MikHapOAHUX NIATHKHUX CUCTEM, 38 AKMMU 0OC/TYTOBYIOTLCA KapTKX, YNHHUM
3aKOHOaBCTBOM.



1.1.3.1.3. KnieHT gopy4yae baHKy cnucyBaTtu 3 KapTpaxyHKIB KOLITW Y PO3MIPi 34INCHEHNX KTIEHTOM
abo 1oro gosipeHMMKn ocobamu onepadini BignosigHO A0 NPaBU/ MiXXHAPOAHMX NNATKHUX CUCTEM,
a TakoX BapTiCTb Noc/yr, BU3Ha4eHy Tapudamu baHky, y pasi HaCTaHHS TEPMIHIB naaTexy.

1.1.3.1.4. HapaxoByBaTu BiiCOTKM HA NOTOYHUI LOAEHHUIA 3a/IMLLOK KOLUTIB, PO3MILLEHNX KNIEHTOM
Ha KapTpaxyHKy, BiANOBIA4HO A0 YMOB Ta npasun i Tapudis baHky. BiAcoTkn 3a KapTkamu 415
BMNNAT, NEHCINHUMW KapTKaMy HapaxoBYTbCA Ti/IbKM Ha 3a/IMLLOK KOLUTIB Li/IbOBOr0 NPU3HAYeHHS
(neHcii, 3apobiTHOI nnartwn). MNicns 3akiHYeHHS KOXHOro Micausa 3 MOMEHTY nignucaHHA [lorosopy
BaHk crniauye KnieHTy HapaxoBaHi BIACOTKN, 3apaxoByoyn TX HA KapTpaxyHOoK A0 6 yvcna micaus,
HaCTYMHOTO 3a 3BITHUM.

1.1.3.1.5. 30608B'A3aHHA baHKy 3 HafgaHHA KpeaMTHOro NiMiTy BigNOBIiAHO 40 3asBU BUHUKAKOTL 3
MOMEHTY HaaHHA NAaTiXXHOK CMCTEMOIO onepavuii 4O CNUcaHHS 3 Bi4NOBIAHOrO KapTpaxyHka B
paxyHOK KpeauTHOro MimiTy.

1.1.3.1.6. KnieHT gopy4yae baHKy cnucyBaTu KOLWTU 3 paxyHKiB KNiEHTa, BIAKPUTUX Y Bas1OTI
KpeauTHOro fiMiTy, y Mexax CyM, Lo nigaiaraioTs cniaati baHky 3a 1oroBopoM, y pasi HacTaHHA
TEePMIHIB NaaTexis, a TaKoX CN1cyBaT KOLUTU 3 KapTpaxyHKa y pasi HacTaHHA TEPMIHIB NniaTexis
3a iHW1MK foroBopamu KNieHTa y po3Mipax, BU3Ha4YeHUX LUmMn orosopamMu (40roBipHe CrncaHHs),
y MeXax NiaTiKHOro MimiTy kapTpaxyHka. baHk cnvcye KowTn y rpoLwoBii oanHuL YKpaiHu/
iHO3eMHI BantoTi 3 Byb-AKoro paxyHka KnieHta y po3mipi, eKkBiBasIeHTHOMY CyMi 3a60proBaHocCTi B
iHO3eMHIl Ba/lOTi/HaLiOHaIbHI BaUTOTI YKpaiHM 3a fOroBOpoM, i Kynye/npogae iHo3eMHy BasloTy
Ha MK6aHKIBCbKOMY Ba/IIOTHOMY PUHKY YKpaiHW. CnncaHHS KOWTiB 3 6yAb-AKOro paxyHka KnieHTa,
BigKpuTOro baHkom, opoOpM/IOETLCHA MEMOPIasIbHUM OPAEPOM.

1.1.3.1.7. Y pa3i BUHUKHEHHS oBepapadta abo ogepxxaHHs yCHOro abo NMCbMOBOIO MOBIAOM/IEHHS
B/1lacHUKa abo foBipeHoi 0cobu, nepefaHoro y nopsaky, nepegbayeHoMy Ymosamu Ta npasuiamu,
Npo BTpaTy/KpaikKy KapTkm abo Npo MOX/IMBICTb HECAHKLIOHOBAHOIO BUKOPUCTaHHS KapTKu
TpeTiMn ocobamy 3a6e3nevnTi NPU3yNMHEHHS PO3PaxyHKiB 3 BUKOPUCTAHHAM KapTKu.

1.1.3.1.8. NogoBX1TK TEPMIH Aji KAPTKX Ta YCiX iHWKWX KapTOK, BUNYLLEHUX ANSA AOBIPEHNX OCIO, 3
HOBOI AATOH 3aKiHYEeHHS TepMIHY Ail 3a HAABHOCTI KOLUTIB Y MeXax NaaTthKHOro fliMiTy Ha
BI4NOBIAHOMY KapTpaxyHKy AJ/151 onsiaTn Nocnyr 3 BUKOHaHHS po3paxyHKOBUX onepauin 3a
KapTpaxyHKOM.

1.1.3.1.9. He pigwe ogHoro pasy Ha MicAub CNocoboM, 3a3Ha4eHnM y 3asBi, HagasaTu B/IaCHUKY
BUMUCKM NPO CTaH KapTpaxyHKIB i NPO 3A4iCHEHI 3a MUHY/UI MiCALb onepavuii 3a kapTpaxyHkamu. Y
pasi nigkyYeHHa BnacHka o cuctemu Internet Banking (Mpueat24) BUNnckn HagatoTbCA Yepes
Liei KoMnaekc. Y pasi nigkntodeHHs KiieHTa go komnaekcy Mobile Banking baHk Hagae
MOX/IMBICTb AOCTYNy A0 iHpopmaL,ji NPo CTaH paxyHKa LLIAXOM BUKOPUCTaHHA pyHKLUiT CMC-
NOBIAOM/EHD.

1.1.3.1.10. 3apaxoByBaTu Ha A04ATKOBUI KapPTKOBUIA paxyHOK 60HYCK, OTpUMaHi Bif, 34INCHEHHS
BMAATKOBMX OMNepaLii y ToOproBesibHO-CEPBICHI Mepexi, Lo 6epe yyacTb Y ChifbHI Nporpami
«BoHyc Mnc», a TakoX HagaBaTu KNIEHTY iH)opMaL,ito NPO AOCTYMHUIA 06CAT GOHYCIB |



3a6e3nevyBaT MOX/IMBICTb IXHbOr0 BUKOPUCTAHHS Nif Yyac onnaTtu ToBapiB i MOCYr Yy CEePBICHIN
Mepexi, Wo 6epe yyacTb Y CniNbHi nporpami «boHyc Mnroc».

1.1.3.1.11. Kni€eHT, 9KniA NOpYyLUMB BUKOHAHHSA BGinblue OAHOro KpeaAnTHOro 3060B'A3aHHA nepeq,
BaHkoM, y TOMY YnCAi KNIEHT, IKUIN NOPYYMBCS 3a BUKOHAHHA rPOLLIOBOro 3000B'A3aHHsA nepep,
BaHKOM iHLWMM KNIEHTOM, SAKMIA NOPYLUMB BUKOHAHHS rpOLIOBKX 3060B'A3aHb, Aopyvae NnpuiimaTty i
PO3MOAINATA KOLWTK AJ/15 NOralleHHA NPOCTPOYEHOT KpeaAUTHOT 3a60proBaHoCTi y YeproBoCTi,
BM3HA4YeHin caMOCTIHO BaHKoM, 3 NpiopUTETOM NoralleHHsA 6e33acTaBHUX KPeAUTHUX
3000B's13aHb, /19 4YOro KNIiEHT gopyyae cchopmyBaTu i nogatu Ha nignuc HeobxiaHi Kacosi
[OKYMEHTN.

1.1.3.1.12. baHK 3060B'si3aHWI1 BiAMOBMUTUCS Bif, BCTAHOBNIEHHS Ai/I0BMX BiAHOCUH ab0o NpoBeAeHHS
(oiHaHCOBOT onepauii y pasi, AKLLO igeHTUiKaLia kKnieHTa BiANOBIAHO A0 BMMOT 3aKOHOA4aBCTBa
HEMOX/IMBA, 3a BUHATKOM Onepauiil Woao 3apaxyBaHHs KOLITIB, SKi HAAX0AATb HAa paxyHOK Takoro
KnieHTa.

1.1.3.1.13. MNoBigoMAATK KNiEHTa NPO 3apaxyBaHHS rPOLLOBMX KOLUTIB HA BHYTPILUHbOOGAHKIBCbKIIA
paxyHOK Ans 3'CyBaHHA Ta YTOYHEHHS BifoMOcCTel, HeobXiaHNX BaHKy 3 METOK BUKOHAHHS
3aKoHOAaBYMX BUMOT LLLOAO iAeHTUiKaLiT KnieHTa.

1.1.3.1.14. 3a BigcyTHOCTI NOTpebu B NOBTOPHIN ifgeHTUikawji kiieHTa nig yac BUKOHaHHSA
KNIEHTOM aNIropuTMy it B 6aHKoMaTi BiANOBIAHO A0 YMOB Ta nNpasBua NepeBunycTuTn nomMmy KapTtky
ANA BUNNAT.

1.1.3.1.15 . Y Bunagkax, nepepgodayeHunx MocraHosoto MNMpaniHHA HBY Ne 365 Big 16 BepecHs
2013 p. “INpo NopsAoK HAAXOAXKEHHS KOLUTIB B iHO3€MHIl BaUTHOTi HA NOTOYHI paxyHKM qRisnYHNX
0cCib B Mexax YkpaiHn”, baHk 3060B'A3aHu1ii NpoAaT KOLWTN B IHO3EMHIA Ba/OTI, WO HAAinWwAn Ha
aZlpecy KieHTa B Mexax YKpaiHu, Ha MiXXO6aHKiBCbKOMY Ba/TlOTHOMY PUHKY YKpaiHu Ta 3apaxyBaTu
[PMBHEBUI EKBIBA/IEHT Bif, NPOAaXY IHO3EMHOT BaUTHOT Ha NOTOYHUI paxyHOK K/ieHTa B
HauioHaNbHin BantoTi. Mpy UbOMY iAEHTUIKOBaHWIA KNIEHT, KU HE Ma€e NOTOYHOrO paxyHka B
HaLioHaUTbHIN BaUlloTi, fopyyvae baHky BigKpUTTA Takoro paxyHka A5 3apaxyBaHHS BULLE
3a3HayYeHNX HaAXO4XKeHb.

1.1.3.1.16. baHk 3a6e3neuye 36epexeHHs 6aHKIBCbKOI TaEMHMUL Ta BiAgnoBigae 3a 1l He3aKoOHHe
PO3rosioleHHss abo BMKOPUCTaHHA BiNOBIAHO 40 YMHHOIO 3aKOHO4ABCTBA YKpaiHu.

1.1.3.2. MPABA BAHKY:

1.1.3.2.1. baHK ma€ npaso:



- KOHTPO/IOBATY HAsSIBHOCTI Ta 36epeXeHHs NpeAMeTa 3acTaBy LISIXOM MOHITOPUHTY npeamMeTa
3acTaBy NPOTArOM BCbOro TePMiHy Ail KpeAUTHOro 10roBopY;

- 34iiCHIOBaTY NOTOYHY OLiHKY BapTOCTi NpeAMeTa 3acTaBu;

-y pasi BAHWUKHEHHS MPOCTPOYEHOT 3a60proBaHOCTI NpavuiBHMK KpeauTHOro nigposainy
30060B'AA3aHWIA 3aCTOCYBATM BCi 3aKOHHI CNOCO6IB BNANBY Ha KiEHTa ANs TOro, Wo6 3abe3neunTn
noraleHHs1 KpeauTy.

1.1.3.2.2. Npu3ynnH1T abo NPUNUHUTKL Npasa KlieHTa BUKOPUCTOBYBATM NJIATIXXHY KapTKy B pasi
MOpPYLUEHHS KNIEHTOM YMOB BUKOPUCTaHHSA NIATKHOT KapTKu, L0 He NPUNUHAE 3060B'A3aHb K/lieHTa
i BaHky, siKi BUHUKAM 0 abo nig Yac NPU3ynnuHeHHs abo NpUNUHEHHs 3a3HavyeHoro npasa.

1.1.3.2.2.1. MNpu3ynuHATK Lit0 KapToK, CTikepy PayPass, a TakoX BiAMOBUTY Y NOAOBXEHHI TEPMiHY
AT KapToK nifg Yac 34iiCHEHHsST onepawuii, Wwo cynepeyarb iHTepecaM KrieHTa abo baHky, 3
BMKOPUCTaHHAM KapTOK abo HaHeceHOi Ha H1X iHpopmaLlii.

1.1.3.2.3. Y pa3i NopyLUEHHS BNacHMKOM abo 0BIipEHOK 0CO60K BMMOI YNHHOIO 3aKOHOA4aBCTBa
YkpaiHu Ta/abo ymoB [JoroBopy Ta/abo y pasi BUHUKHEHHS oBepgpadta baHk mae npaBo
NPU3YNVHUTIX PO3PaxyHKN 3a KapTKoK (3ab/10KyBaTu KapTKy) Ta/abo BU3HATU KapTKy HeAiNncHO A0
MOMEHTY YCYHEHHS 3a3HaYeHnX NopyLleHb, a TakoX BMMaraTn OCTPOKOBOro BUKOHaHHS 60proBux
3060B'A3aHb Y LiNIoMy ab0 y BU3Ha4YeHii baHkoM yacTui y pasi HeBUKOHaHHA BIaCHUKOM Ta/abo
[OBIpEHO0 0CO60I0 B/1IaCHUKA CBOIX 6OProBmx 3060B'A3aHb Ta iHWKUX 3060B'A3aHb 3a [JoroBOpoM.

1.1.3.2.4. 3miHoBaTV Tapmdm, a TakoX iHLLII yMOBK 06C/TyroByBaHHA paxyHkis. Mpu ubomMy baHk, 3a
BMHATKOM BUMaZKiB 3MiHW PO3Mipy Ha[aHOro Kpeanuty (KpeanuTHOrOo imiTy), 3060B'A3aHnin He
MeHLe HXX 3a 7 AHIB 40 BBEAEHHSA 3MIH NPOoiHOpMYyBaTK K/TiEHTA, 30Kpema y BUMuUCL, 3a
KapTpaxyHKom, 3rigHo 3 n. 1.1.3.1.9 [lorosBopy. AKLO nNpoTarom 7 AHiB baHk He ofepxas
MOBIAOM/IEHHSA Bif, KMiEHTa NP0 He3roAy 3i 3aMiHaMK, TO BBAXXAETLCS, L0 KNIEHT NpUiiMae HOBI
ymoBw. MpaBo 3MiHM PO3MIpY HA4AHOTO Ha NJIaTiXHY KapTKy KpeauTy (KpeauTHOro fimity) baHk
3a/1Mwae 3a cobor B 04HOBGIYHOMY NOPAAKY, 3@ B/laCHUM pilleHHAM BaHky Ta 6e3 nonepefHbLoro
MOBIAOM/IEHHSA KJ/TIEHTA.

1.1.3.2.5. OkpyrnnuTtu B 6inbLunii 6ik 4o 10 rpuBeHb PO3MIP MOTOYHOrO | MPOCTPOYEHOro NAaTexis 3a
Kpeantamu, siki 0oopM/IeHi B HalioHanbHin BantoTi, i 4o 1 USD/EUR 3a kpegutamu,
odhopmIEHMMUM B iIHO3EMHI BatoTi, 3 AOBEAEHHSAM NPOBEAEHOIO OKPYI/IEHHS 0 BigoMa KNieHTa.
Pi3HMUSA, Ha SIKy OKPYIISIETLCA NAATIX, HAACWIAETLCA A/18 NoralleHHs 3a60proBaHoCTI K/lieHTa 3a
KpeauTom.

1.1.3.2.6. KnieHT BiANOBIgHO A0 3akoHy YKpaiHu «[1po opraHizauito popMyBaHHA Ta 006ir
KpeauTHUX iCTopir» Aae 3rody Ha nepegady i oTpumaHHSA Big/y 610po KpeauTHUX iCTopIin
iHpopmadii npo cebe, a came: JOCTYN A0 CBOEI KPEAUTHOT iCTOPIT, AK 418 YKNafaHHA L0roBopy npo
HafaHHS 6aHKIBCbKMX MOCAYT, Tak i Ha nepiog 1oro Aii, 3rofda KieHTa nigTBepaKyeTbCa
nignMcaHHAM 3asBU.



1.1.3.2.7. byab-KMM YMHOM A0BOAUTU A0 BigoMa TPETiX 0Cib iHdhopMaLlito Npo 3a60proBaHicTb
nosnyasibHMKa 3a [JoroBopoM, a TakoX Npo HasiBHICTb (BiACYTHICTb) i CTaH MaliHa, nepeaaHoro y
3abe3neyeHHs1 BUKOHaHHS 3060B'A3aHb, Y pasi NopyLleHHs No3nyasibHUKOM Byb-SKOro i3
3060B's13aHb 3a [10roBOpoOM, a y pasi BUi3ay nosvyasibHMKa 3a MeXi TepuTopii YKpaiHu — 3 MOMEHTY
nignMcaHHA ctopoHamu lorosopy.

1.1.3.2.8. Y pasi cMepTi KNieHTa - idanyHOi 0cobu nicnsa ogepXaHHs BiAnoBiAHMX Bi4OMOCTEN
(konis ceigouTBa NPO CMEPTL), 3 METOH BUK/TIHOYEHHA BUKOPUCTAHHA KapTOK/PaxyHKIiB TPETIiMM
ocobamu 3ab60proBaHiCTb 3a KpeguMtammn NoMepsoro kKnieHta baHk 061iKOBY€e Ha cneujiasibHUX
BHYTPILLHIX paxyHKax i iHpopMye cnagkoeMLiB i HOTapiyca Npo 3ab0proBaHiCTb K/lieHTa.

1.1.3.2.9. baHK Ma€ nNpaBo NPUAHATK 3anNPONOHOBaHI K/TIEHTOM 3MiHM A0 YMOB Ta npaBun.

1.1.3.2.10. baHk Mae npaBo ANs pi3HUX Linel (NoBiAOMIEHHA NPO 3MiHY Tapudis, akTnBauis
[04aTKOBUX NOC/YT, akTyaslizalis KOHTakTHUX AaHuX, 3MiHa YMOB Ta npasui HagaHHA 6aHKiBCbKUX
nocnyr, iHgpopMyBaHHS NPO pPoO3Mip 3a60pProBaHOCTI 3a KpegMToM, NPoBeAeH 6aHKOM akLUiT,
AVCTaHUinHe 06CyroByBaHHS, 0DOPM/IEHHS NAATIXXHUX LOKYMEHTIB TOLLO, Y TOMY YMCAi
OTPUMaHHSA 3roAn KnieHTa Ha BuLLLe3a3HayeH i Aji) BCTAHOBUTU KOHTAKT 3 K/TIEHTOM,
BMKOPUCTOBYHOUN OyAb-AKi 3a3HaYeHi kaHasv 3B'A3Ky: BignpasneHHs CMC-noBigoMneHb Ha
MOGIiNbHWI TeneoH KieHTa; BignpaBaeHHs NOBIAOM/IEHHS 3a A40NOMOrold Mo6ifIbHOro gogartka
“Viber” (3 Homepa +38067523137, y pa3i BCTaHOB/IEHHSA MOGifIbHOro goaatky "Viber" gns tenedoH
Y, HOMep SKOro KNieHT nepegas baHky nig yac ioro igeHTuduikauii, i ctatycy "online" B Mo6inibHOMY
pogarky "Viber"), aBTopu3auis 3a 40NoMorot MobisibHoro TenedoHy Ta OTP-napons; NnowToBuiA
JNIACT; Tenerpama; noBiAOM/IEHHS €1eKTPOHHOK NOLUTO; NOBIAOMIEHHA B 6aHKOMaTax i
TepMiHasiax camoo6c/yroByBaHHS; ApyK iHpopmaLil Ha Yyekax B POS-TepmiHanax; IVR-0643BiH;
iHWi 3ac06u kOMyHikauil. Mpy LbOMY B YMOBax Ta npasuiax yMOBU KOMYHiKaL,ii BaHKy 3 K/lieHTOM
3a gonomoroto CMC-nosigomsieHb, CMC-naponis, CMC-niarsepmkeHb nepegbdadatoTb B TOMY
4ynci BUKOPUCTaHHA NoBiAOMMNEHb y Aoaatky "Viber". baHK Mae NpaBo BCTAHOB/HOBATU KOHTAKT 3 K
NIEHTOM, BMKOPUCTOBYIOUYM 3a3HAYEHI KaHasM 3B’A3KY, Ha NOCTIlHIA OCHOBI, SAKLWO KNIEHTOM He
BIAMOBVBCA Bif, OTPMMaHHA BULLLEe3a3HAYEHMX NOBIAOM/IEHb. MexaHi3aM OTpMMaHHA 3rogu Bif K
NieHTa WsAXomM aBTopu3alLii 3a 40NoMororo MobisnibHoro TenedoHy ta OTP-napons Takuii: baHk
reHepye OTP-naponb i Hagcunae moro knieHTosi B Tisli CMC-nNoBigoM/IEHHA/NOBIAOMIEHHS
MOOISIbHOTO goaatka "Viber" i3 3a3HavyeHHAM iHdpopMmaui, aka byae HUM nigTeepaxysarucs. Ans
NigTBEPMKEHHS 3roam KNiEHT nepegae y Bignosigi otpumannii OTP-naposb abo BBOANUTL Liel
naposb y BiANOBIAHOMY PAAKY BUKOPUCTOBYBAHOIO CEPBICY.

Y pasi 36iry napons 3 BignpassieHUM KNieHTy baHk nepesipse Homep MOOGINbLHOro TesiepoHy K
NieHTa, a came: 4M 3apeecTpoBaHunii BiH B cucteMi Mpueat24 i/labo Mobile Banking. Akuio Homep
MOGiNIbHOro TenedoHy 3apeecTpoBaHuii i 36iraeTbCcs 3 HOMepPOM TenepoHy KiEHTa, BBaXa€ETbCH,
Lo

KnieHT npuiiHsae ymoBu ny6/1i4HOro AOroBopy, pO3MiLLLEHOrO Y BiAMNOBiAHOMY po34ini YMOB Ta
npasw, 3rigHO 3 AKMM KIEHTY HaJaBaTMMyTbCs 3aTpebyBaHi HUM nocsyrn. CTOPOHN BU3HAKOTb
OTP-naporsib, Wo 36irca, enekTPoHHUM MignMcoM KiieHTa.

MMig yac 34iMCHEHHA NNaTKHUX onepauin B cucteMax AMCTaHUiMHOro 06¢yroByBaHHs: 6aHkomari,
TepMiHasni camoo6cCnyroByBaHHs, Ha canTi http://www.privat24.ua - BUKOHaHHSI B NPOrpaMHmnx



http://www.privat24.ua/

KOMMekcax MaHinynsuii, cnpamoBaHUX Ha yCnillHe 3aBepLUEHHS MaTexy, NPUPIBHIOETLCA 40
€/1eKTPOHHOrO NiANucy KnieHTa.

3roga KnieHTa MoxXe 6yTun nigTBEpPAKEHA, KPIM IHLLIOrO:

- JOKYMEHTOM Ha nanepoBOMY HOCIi 3 pekBi3uTamu, WO A03BOMAKTL I4eHTUDIKYBaTK Lel
[OKYMEHT |

oisnyHy ocoby, B TOMY 4ucsi 3roay (aHkeTa-3asBa) Cyb'ekTa NnepcoHaslbHUX AaHuX Ha NPUELHAaHHSA
[0 YMOB Ta npaBu/ HaZaHHA 6GaHKIBCbKUX NOCAYT;

- 3[iAiCHEHHAM K/TIEHTOM GaHKIBCbKMX onepauiin, OTPMMaHHSM 6aHKIBCbKMX NOCYT, sIKe
CYNpPOBOAKYETLCSA ODOPMIEHHAM KACOBUX LOKYMEHTIB;

- MO3HAYKOK Ha €NEKTPOHHIN CTOPIHL AOKYMEHTa Y/ B eNeKTPOHHOMY dhaiini, o 06pobnseTbLCA B
iHpopMaLiiHiin cucTeMi Ha OCHOBI JIOKYMEHTOBaHNX NPOrpamMHO-TEXHIYHMX PilleHb.

1.1.3.2.10.1. baHk mae npaso nosigoMnATn MIH-kog KNiEHTY 3a gonomroto SMS-MoBigOMIEHHA Ha
MOGiNIbHWIA TenedoH KrieHTa.

1.1.3.2.11. HagasaTn NMCbMOBI BIANOBIAj KNIEHTaM TifIbKN 32 3BEPHEHHSAMMU, BignpaBieHUMN Ha
oqoiliiHy topuanyHy agpecy MpueatbaHky: 49000, M. [IHiNnponeTpoBChLK, ByN. HabepexHa
Mepemoru, 50.

1.1.3.2.12. baHK Ma€ npaBo NPOBOAMUTM AOTOBIPHE CMMCAHHSA 3 YCiX BiAKPUTUX B BaHKy paxyHkKIiB
KNieHTa B NoralleHHs KpeAUTHOT 3a60proBaHoOCTI KNiEHTa | TPETIX OCib 3a kpeanTamu, B AKMX KMIEHT
€ nopyunTenem, a Takox 0yab-aKOoi IHLWOT 3a60ProBaHoOCTI, AKa BUHUKNA Y KNieHTa (Y TOMY Ynchi
AKWI € NpavyiBHUKOM BaHKy, k1l 3anogisis oMy LLKOAY) Yepe3 HEBMKOHaHI 3060B'A3aHHS nepes,
BaHkoMm.

1.1.3.2.13. 3gjlicH0BaTN (POTO3NOMKY | BiAEOCNOCTEPEXEHHS, a TaKOX uiKCyBaTK OyAb-siKi
KOHTaKTW 3 KNieHTOoM (Y TOMY 4nc/i aygio3annc TeniedOHHMX PO3MOB TOLLO) Y CBOIX NPUMILLEHHSAX i
Ha CBOIX NPUCTPOSIX 3 METOK rapaHTyBaHHA 6e3Mnekn Ta Ha/IeXXHOro 06C/1yroByBaHHS K/lieHTa 6e3
Oro nonepeaHbLOro CnoBilleHHs. baHk Mae npaBo 36epiraty dooTorpadii B noganbLUIoMy, a Takox
nowmptoBatun gootorpadoil, Wo 36epiratoTbCs, y BUNagkax, nepeadbadyeHmx [,orosopom.
Bigeosanucu, cootorpadoii Ta 3anncu Tenie@OHHNX PO3MOB MOXYTb B6YTU BUKOPUCTaHI SK AoKa3u B
npouecyasibHUX AisX.

1.1.3.2.14. baHK Ma€ npaBo BigMOBUTUCSA Bif, 3A4INCHEHHA BMAATKOBMX onepaLiin 3a paxyHKoOM
KnieHTa y BUnagKy BUHMKHEHHA BMOTMBOBaHMX Migo3p WOoA0 BUKOPUCTaHHA BaHky ans
NpoBeAeHHS HE3aKOHHMX onepawii.

1.1.3.2.14.1. baHk Ma€ npaBo BigMOBUTUCSA Bif 3A4INCHEHHS BMAATKOBMX OnepaLiin 3a paxyHKoM
KNieHTa y BUNaZKy HEHasIEXHOro BUKOHaHHA HUM abo TpeTiMu ocobamu, 3a KpeamtaMu AKX KTieHT
€ rnopyuunTenem, KpeanTHUxX 3060B'A3aHb.



1.1.3.2.14.2. baHK Ma€ NpaBo BiAMOBUTY Yy 3A4iMCHEHHI BUAATKOBMX OMnepaLii 3 paxyHka Ha onnarty
3a ToBapu, NOCNYrn y TOproBesibHO-CePBICHUX NIANPUEMCTBAX 3 BUKOPUCTaHHAM CTikepy PayPass y
pasi nepeBuLLEHHS AEHHOTO NiMITY onepauin 6e3 BBeaeHHs MNMIH-koay Ha piBHI 500 rpH.

1.1.3.2.15. baHK Ma€ npaso 3yNUHUTY NPOBeAEHHS (PiHAHCOBOI onepavuii abo Npu3ynuHUTA
BMAATKOBI onepaL,ii 3a paxyHKOM Ha TepMiH, BCTAHOB/IEHWI 3aKOHOA4ABCTBOM, Y pasi SKLLO Taka
onepauia (onepauii) MiCTUTb O3HaKK onepadii, ki NignsararoTs PiIHAHCOBOMY MOHITOPUHTY
Bi4NOBIAHO [0 3aKOHOAABCTBA MPO 3anobiraHHA Ta NPOTUAIKD sleranizauii (BigM1MBaHHIO) 4OX0A4IB,
oAepXaHnX 3/TI04MHHUM LWNAXOM, ab0 (piHaHCYBaHHIO TEPOPU3MY, a TAKOX Y pasi OnpoTecTyBaHHA
nepekasy epxareniemM, eMiTEHTOM abo NAaTthKHOK opraHi3auiero NaaThkKHOT cuctemu, Ta
3060B'A3aHWI 3yNMHUTU NPOBEAEHHA (hiHAHCOBOI onepawii, AKLWO i1 y4acHUKOM abo
BMrof0o04epXKyBavyeM 3a Heto € 0coba, AKy BK/IHOYEHO A0 nepeniky ocio, NoB'A3aHUX i3 34INCHEHHAM
TEPOPUCTUYHOT AIANBHOCTI abo Wo[0 AKMX 3aCTOCOBAHO MiXXHAPOAHI CaHKLji. Y pasi Takoro
3yNMUHEHHA BUAATKOBUX (PiIHAHCOBUX onepaLii npubyTKoBI onepaLii He NPUMNUHAKTLCA. PiIHAHCOBI
onepawjii 3ynuHAITLCA Ha CTPOKU | B MOPAAKY, nepefdayeHoMy YNHHUM 3aKOHO4aBCTBOM.

1.1.3.2.15.1. 3ynnHeHHs doiHaHCOBMX onepaLiil Ha BuLe3asHadYeHnX nigcraBax BignoBigHO A0
3aKOHOAaBCTBa He € NiACTaBok AN BUHUKHEHHS LMBINIbHO-NPABOBOI BiANOBiAa/IbHOCTI 6aHKy Ta
MOro nocafoBKX OCi6 3a NOPYLUEHHST YMOB BiANOBIAHNX NPABOYNHIB.

1.1.3.2.16. KnieHT gae fo3Bin1 baHky HagaBaTy NOBHICTIO ab0 YaCTKOBO BiJOMOCTI LOA0 HasiBHOI B
BaHky iHdhopmau,ii (y TOMy YnC/i Takol, WO MICTUTb 6aHKIBCbKY TaEMHMLKO/NEepCcOoHasbHI AaHi) npo
HbOro TpeTiMm ocobam. [103Bis1 MOXe OyTu NiATBEPAXKEHO Y TOMY Ymchi 3a gonomoroto CMC-
NOBIAOM/IEHb, NOLWTOBMUX JIACTIB, TeNerpam, roioCoBMxX NOBiAOM/IEHb, NOBIAOMIEHb €/1EKTPOHHOI
MOLUTO, BBEAEHHAM B Mepexi I[HTepHeT oTpuMaHoro Bif baHky napons Ta iHwnx 3acobis
KOMYHIKaLii.

- MexaHi3M oTpMMaHHs 3roam Big KnieHta 3a A0MOMOrot BBeAEHHS B MepeXxi IHTepHET OTpMMaHoro
Big baHky OTP-napons.

Kpok 1:

- KnieHT BaHky (gani - KNieHT) 3BepTaeTbCA 40 CepBicy napTHepa baHky, 3anuTyoun Nocnyry,
HaZlaHHA SKOT BUMarae oTpMMaHHS Moro (KnieHTa) AOCTOBIPHUX NEePCOHasIbHUX AaHKX. 3a3Havae
CBili HOmep MOGINILHOIO TenegoHy.

- Cepsic naptHepa baHky nepepgae 3a gornomoroto cuctemu APl ineHTudikauii "id.privatbank.ua”
HoMep TenedoHy KrlieHTa Ta nepesik NoiB NepcoHaIbHUX AaHUX KNieHTa, AKi NOTPIGHI NapTHepYy
BaHky.

Mepenik gonycTMMMNX NOJIIB NEPCOHaASIbHUX AaHUX K/TIEHTA:

1.M.I.B.



2. [ata HapogXeHHsA

3. MacnopTHi faHi:

- Cepisi, HOMeEp, KUM BUAaHWIA, AaTa BuAadi
4. ®doTorpadis knieHTa

5. IMH

6. MNignuc knieHTa

7. Mob6inbHuin TenedoH

8. [lomaluHi TenedoH

9. Po6ouuin TenedoH

10. AdopatkoBuin TenedoH

11. Aapeca HapoaXeHHsA

12. dakTnyHa agpeca

13. KOpugnyHa agpeca

14. IM'A Ha KapTui

15. Macnopt

16. dosigka IMH

17. CBigoUTBO NMPO HAPOKEHHS
18. 3akopAoHHMIN nacrnopT

19. BilicbKOBUIA KBUTOK



- baHk 3a gonomoroto cuctemu API igeHTudikau,ii "id.privatbank.ua" Bubnpae none
nigTBEPMKEHHS, BUX0O4AYM 3 HAOOPY 3anuTaHnX napTHepoM baHky nonis Ta icTopii 3anuTis
NMepCcoHasIbHUX AaHUX LbOro KIEHTA, | NOBepTaE iM'a LbOro nons cepsicy naptHepa. Takox
nepenaeTbcsa Habip NoiB NePCOHaNIbHNX AaHNX KNIEHTA, SIKi € B 6a3i (i3 3annTaHnx napTHEPOM).

Kpok 2:

- Akwo Habip nonis, HasABHMX Yy 6a3i LWOA0 LbOro KNieHTa, 3a/10BOJIbHAE NOTPebu cepsicy napTHepa
BaHky, napTHep 3annTye y K/lieHTa 3HaYeHHs NoNs NiATBEPAKEHHS, K/TIEHT NOBIAOM/ISE OrO.

- Cepsic napTHepa baHky nepefae 3Ha4YeHHA Nonis NiaTBEpMAXKeHHA B baHk 3a gonomorot API
iAeHTrdikauii "id.privatbank.ua".

Kpok 3:

- Y pasi ycniwHoi nepesipkn nons niareepaxkeHHa API igeHTudikadii "id.privatbank.ua" reHepye
OTP-naposb i Hagcunae Noro KNieHTy B TiNi SMS-NOBIAOMEHHS i3 3a3HAYEHHSM Nepeniky nonis
NepcoHasIbHUX JaHnX, 3annuTaHux napTHepoM baHky, i Ha3BOK cepB.icy napTHepa.

- Y BUNaKy AKWO KNIEHT NOro4KyeTbCA HagaTu AOCTYN A0 CBOIX NePCOHasIbHUX AaHUX, BiH
nepepae yepes cepsic naptHepa OTP-napossb.

- Cepsic Bignpasnse OTP-naponb Ao baHky 3a gonomoroto AP igeHTudikau,ii "id.privatbank.ua",
Ae OTP-naposnb 3BIPAETLCS.

- Y pasi 36iry napons 3 signpasneHum knieHTosi APl igeHTudpikauii "id.privatbank.ua" nepesipse
HOMep MOGINbHOro TenedoHy KMiEHTa, a caMe: UM 3apeecTpoBaHuUii BiH y cuctemi Mpusar24 i/abo
Mobile Banking. ¥ BunazKy siKWo HoOMep Mo6inibHOro TenedoHy 3apeecTpoBaHunii, To baHk 3a
ponomoroto APl igeHTudikadii "id.privatbank.ua” nepegae naptHepy baHky nepcoHasibHi AaHi
KNieHTa 3rigHo 3i CNUCKOM MO/IiB, 3a3Ha4YeHUM Yy NepLUOMY 3anuTi.

Kpok 4:
- MapTtHep BaHky, oTpMMaBLLY NepCoHavlbHI AaHi KNIEHTa, HAZae K/TiEHTY 3anuTaHy HAM NOCNYTY.

1.1.3.2.17. KnieHT Hagae 6aHKy CBO 3rofy Ha 06po06Ky BCiX MOro nepcoHasibHUX AaHuX BignoBigHO
[10 BU3HAYEHOT MeTM X 06pPOOKM 6e3 0OMEXEHHSI TepPMiHY 36epiraHHsA 1 06PO6KM NepcoHasIbHUX
faHux. baHk TakoX Mae npasBo Ha 36epiraHHs i1 06pPO6KY NepcoHaIbHUX AaHUX KIiEHTa,
OTPUMAHUX i3 3arasibHOAO0CTYMHUX IKepen.

MeTol 06p06KM NePCoHasIbHUX AaHUX KNiEHTa € peanisauis BigHOCUH Yy cdhepi HagaHHS
GaHKIBCbKNX MNOCNYT, KOMEPUINHOT AiSNbHOCTI BaHKy, A0TpMMaHHA BUMOI YMHHOIoO 3aKOHOA4aBCTBa
YKpaiHu, B TOMY 4mncsi BUMor 3akoHy YkpaiHu «IMpo 6aHKu i 6aHKIBCbKY AiSiNIbHICTb», 3aKOHY



Ykpainn «[Mpo 3anobiraHHA Ta NPOTUAII0 fieranisauii (BigMnBaHHS) A0X04iB, OAepPXXaHUX 3/T0YUHHUM
LLUNAXoM, abo dpiHaHCyBaHHIO Tepopu3my», MNpaBu 36epiraHHs, 3aX1UCTy, BUKOPUCTaHHA Ta
PO3KPUTTA GaHKIBCLKOT TAaEMHUL, 3aTBepMKeHnX MNMocTaHoBO MpaBniHHA HauioHa/IbHOro 6aHky
Ykpainn Ne 267 Big 14.07.2006, Ta iHWWUX HOPMaTMBHO-NPaBOBKX akTiB, L0 PeryniolTb 6aHKIBCbKY
AiSTTbHICTb.

BaHk Mae npaBo Ha nepegady NepCcoHaUTbHUX AAHWX KIEHTA po3nopsagHnkam 6a3 nepcoHasibHUX
AaHnx baHKy, a TakoX TpeTiMm ocobam, SIKLLO LbOro BMMarae 3axmcT npas i 3aKOHHMX iHTepeciB
cy6'ekTa NepcoHanbHNX AaHnx abo iHWKnx oci6, 6e3 oAaTKOBOro NOBiAOM/IEHHS Cy6'ekTa
NepCOoHasIbHUX AaHWX.

3rofa KieHTa Mmoxe 6yTu NiATBEepLKEHA, KPiM IHLLIOTO:

- lokyMeHTOM Ha nanepoBOMY HOCIi 3 pekBi3uTamu, L0 A03BOMSE I4EHTUMIKYBATU LEl AOKYMEHT i
(oi3nyHy ocoby, B TOMY uuchi 3roga (aHkeTa-3asBa) cy6'ekTa NepCcoHasIbHUX AaHUX Ha NPUEAHAHHSA
[0 YMOB Ta npaBua HafaHHSA 6aHKIBCbKMX MOCAYT.

- 30JICHEHHAM KTIEHTOM 6aHKIBCbKUX onepaLii, OTpUMaHHAM GaHKIBCbKMUX NOC/YT, AKe
CYNPOBOAXYETLCA OCPOPM/IEHHAM KACOBUX AOKYMEHTIB.

- Mo3HaYKOoK Ha eNEKTPOHHIN CTOPIHLi AOKYMeHTa abo B efleKTPOHHOMY chalini, 06po6toBaHiii B
iHbopMaLiiHin cMCTEMI HA OCHOBI JIOKYMEHTOBAHUX NPOrPamMHO-TEXHIYHUX PilLlEHb.

KnieHT Haflae CBOO 3rofly Ha BUKOPUCTaHHS GaHKOM 0ro nepcoHasibHUX AaHuX A5 NPOBeAEHHS
CTaTUCTUYHUX AOCIMKEHb. Pe3ynsTaTy Takux A0CNiMKEHb MOXYTb 6yTV OnNy6/liKoBaHi 6yab-KUM
cnoco6om, a TakoX nepeaaHi TpeTiM ocob6am 6e3 PO3KPUTTA NEPCOHANIbHUX AaHKX KMieHTa.

BaHk Mae npaso 3annTyBaTtu | OTPMMYBATU Bif, TPETIX OCI6 iIHpopMmaLito CTOCOBHO K/liEHTa 6e3
BMKOPUCTAHHA NPU LLbOMY AaHUX, L0 A03BO/IATh KOHKPETHO iAeHTUIKYBaTK K/TiEHTA
(nepcoHasibHUX AaHuXx).

1.1.3.2.18. ¥ pasi HaaxomkeHHsi A0 baHKy odoiliiiHOro NnMcTa-BMMOru Bif opraHis ®oHay
couiasibHOro CTpaxyBaHHS Bif HELLACHMX BUMNaAKiB Ha BUPOOHULTBI Ta NpodiecinHnX 3axXBOptoBaHb
YKpaiHu Npo NOBEPHEHHSI CYMW CTPaxoBUX BUMIAT, 3apaxoBaHUX Ha MOTOUYHWUI paxyHOK KieHTa B
MicSiLb, HACTYMHWIA 3@ MiCSILLEM A0ro CMepTIi, OCTaHHiIn gopyyae BaHKy B pasi HAasABHOCTI KOLLTIB Ha
paxyHKy He ni3Hiwe HacTynHOro onepauinHoro AHA Nicna HaaAXo4KEHHS BiAOMOCTEl NPO CMepPTb
cnucaty KOLWTK pa3oM 3 HapaxoBaHUMM BiAcOTKaMu. CnMCaHHA KOLWTIB 3 paxyHKa KNieHTa,
BiAKpuTOro baHkoM, 0ohOpPMNAETLCA MEMOPIa/TbHUM OpAEPOM.

1.1.3.2.19. baHK Mae npaBo Hagatu iHdpopmauito opraHam PoHAY coLiasibHOro CTpaxyBaHHSA Bif
HelacHNX BUNaakiB Ha BUPOOHULTBI Ta NPodecinHMX 3axXBoploBaHb YKpaiHu Npo K/1iEHTIB, 3
MOTOUYHUX PaxyHKIiB SIKMX CyMa CTPaxoBWX KOLUTIB He BUXOAUTb BiNnblle O4HOro poky abo BUXOAUTb
3a JOPYYEHHSM. Y pasi AKLWO Cyma CTPaxoBUX KOLITIB HE OTPUMYETLCS 3 MOTOYHOTO paxyHKa
KnieHTa binbLie 04HOro poKy abo OTPUMYETLCS 3a AOPYHEHHAM BbaHK Mae npaBo Hafatu Taky
iHgbopmavito opraHam ®OHAY CoLia/IbHOro CTpaxyBaHHSA Bif, HelWacHNX BUNaaKiB Ha BUPOOHULTBI



Ta npopeciiiHnx 3axBOpOBaHb YKpaiHM y pasi HaaXopKEHHS 3 IXHbOro 60Ky odoiliniHOro nucTa-
BMMOTH.

1.1.3.2.20. baHk Mae npaBo HagasaTty BiAMNOBIAl HA 3BEPHEHHS (3asBU, 3ayBaXKeHHS, NPOono3uLii,
K/TOMOTaHHSA, CKapru) KNieHTIB, y TOMY YACAI LLUNAXOM HaACcUIaHHA NMCbMOBOI BignoBigi 3a
[0MNoMOro cepsiciB: cuctemu Internet Banking Mpueat24 , CMC-nosigomsieHb, 6aHkomary, e-
mail, 3a3Ha4YeHOoro KNiEHTOM B aHKeTi NPO NPUELHAHHA 40 YMOB Ta npasui HafaHHs 6aHKIBCbKMX
nocnyr, 4s 6yab-AKUM IHLWKMM 3pYYHUM O/18 KNiEHTA KaHas10M, TepMiHasliB CaMo06C/1yroByBaHHS, y
TOMY 4YnCNi HagaBaTy NMCbMOBI BIANOBIAI HA 3BEPHEHHSA KMIEHTIB Yepes TepMiHanu
camo0o6C/yroByBaHHs 3 Bijo6paXXeHHAM aHasora nianvcy BiAgnoBiAasibHOro CniBpoOiTHMKa 6aHKy
Ta eN1eKTPOHHOrO BifoWTKa nevaTku. Y pasi HagaHHA Bif4noBiAi 3a A0MOMOror nepepaxoBaHnx
BYLLLE CepBicCiB baHK 3060B'A3yETLCSA NOBIAOMUTY MPO Lie KNieHTa 3a gonomorot CMC-
MOBIAOM/IEHHA HA HOMeP MOGINbLHOro TenedoHy, 3a3Ha4eHOoro KiEHTOM B AHKETI NP0 NpUELHAaHHSA
[0 YMOB Ta npaBui HaZlaHHA GaHKIBCbKNX NOCAYT.

1.1.3.2.21. Y pa3si HaknaZleHHs apeLuTy Ha rpoLloBi KOWTKU, PO3MIiLLEHI Ha paxyHKy KnieHTa, abo
OTPUMAaHHSA MIATHKHOT BMMOTM Ha NPUMYCOBE CMUCAaHHSA MPOLLIOBUX KOLUTIB 3 paxyHkKa KiieHTa
cKacyBaTy BCTAHOB/IEHUI KPEAUTHWUIA NIMIT 3a paxyHKOM K/liEHTa. Y pasi OTpUMaHHS NnaThkKHOT
BMMOTIY Ha CMYCaHHSA rPOLLOBKMX KOLUTIB 3 paxyHKa KnieHTa baHk Moxe crnucysaTty TifIbku 0OCOBUCTI
KOLWTW K/lieHTa. KpeguTtHui NiMiT MoXe 6yTy BiAHOBNEHWI NICNS 3HATTA apeLuTy 3 rpoLIOBUX
KOLLITIB HA paxyHKY KNi€EHTa.

1.1.3.2.22. Y pa3si HaknaZleHHsl apeLuUTy Ha rpoLlOoBi KOLWTKY, PO3MiLLEHi Ha paxyHKy K/ieHTa, abo
OTPMMaHHS NAATKHOT BUMOTM Ha MPUMYCOBE CNUCAHHS FPOLLOBMX KOLUTIB 3 paxyHKa K/lieHTa 3a
HasiBHOCTI y K/liEHTa 3a60proBaHoCTi 3a KPeANTOM 3BEPHYTU CTATHEHHS HA CYMY BUPYYKM KNIEHTA,
LLLO 3apax0OBYETLCA HA PaxyHOK K/lieHTa.

1.1.3.2.23. AKLLO K/IEHT He NPOMLLOB NOBHY igeHTUiIKayio BiANOBIAHO A0 3aKOHOAABCTBa abo
HaAinWwoB niaTk 3 NoMunkosnum M®PO abo Ha 3akpuTuii paxyHok, bBaHk Mae npaBo rpoLLOBi KOLWITH
3a TakMMK nnarexamMmy 3apaxyBaTth Ha BHYTPILUHbOOAHKIBCbKMI paxyHOK A5 3'ACyBaHHs Ta
YTOYHEHHS BiJOMOCTEN, HeOOXiAHUX BaHKy 3 MEeTOK BUKOHAHHS 3aKOHO4AaBUYMX BUMOT LLIOAO
npoBeAeHHs ifeHTUiKaLil KnieHTa Ta niaTexy, Ha TepMiH 40 4 OHIB 3 AHA HaAXOMXKEHHSA
NNaTiKHOro AopPyYeHHs B 6aHK. MpoTAarom 3a3HavyeHOoro CTPOKy KOLITU BiANPaBHUKY NOBEPTaOTLCA
3a NMCbMOBO BUMOTroK 6aHKy-BignpaBHUKa, AKLO NIATBEPAXKEHI PEKBI3UTY BigNpaBHUKA; Ha
NMCbLMOBY BMMOTY OTpMMYyBaya 3a NiATBepAXEeHHSA PeKBI3UTIB BiAgnpasHMKa nicnsa npoueaypu
iAeHTdoikauil oTpuMyBaya. Y pasi HeHafaHHA KNiEHTOM HeoOXigHUX BiJOMOCTEN Y 3a3HavYeHWni
TEPMIH NNATDKHNIA JOKYMEHT BUKOHYETbLCS i3 3apaxyBaHHAM KOLUTIB Ha paxyHoK KNiEHTa, Yne
06CcyroByBaHHA 0O6MEXEHO Yy 3B'A3KY 3 HEBUKOHAHHSM BMMOT ifeHTudikay,ii, Kpim BMnazkKis, Koan B
nnarexi AonyLweHo NOMUIKU B PeKBi3uTax OTpMMyBaya — B TakOMy BUMNaAKy naatk nics
3aKiHYeHHA 3a3Ha4YeHOro TepMiHy NOBEPTAETLCA BiANPaBHUKY.

1.1.3.2.24. 3a TEXHIYHOI MOX/IMBOCTI BaHK MO)Ke NOBEPHYTU MOMU/IKOBO NepepaxoBaHi KoWTn Ha
nigcTasi NMCbMOBOI 3asBM K/ieHTa (Y pasi AKLLO BUPILLEHHA NUTaHHA nepepodavae posrnsas
MMCbMOBOI 3a8BW) 3 OMN1ATOK L€ MOCNYrK 3ri4HO 3 Tapudamu, WO AiloTb HA MOMEHT HafaHHSA
nocnyru. Npun ubOMy NOBEPHEHHSA NMOMUJ/IKOBO NepepaxoBaHUX KOLUTIB MOX/IMBE [0 AaTU
BaUTIOTYBaHHA abo nepepaxyBaHHs rPOLLOBMX KOLUTIB HA paxyHOK ofepKyBaya.



lMoBepHEHHS NiaTexy nicnsa 3apaxyBaHHA KOLWTIB 04epXKyBayy iHILItOETLCA 3a MMCbMOBOK) 3a5BOKO
KnieHTa (y pasi Ko BUpILLEHHS NUTaHHSA nepeabdadvae po3rnsag nMcbMoBOIT 3a8BW), sIKy BiH HaZae y
BigAineHHs baHky, 3 onsaTol Noc/yrn B MOMEHT MOAaHHA Takoi 3asa8u. Mpu LbOMY NOBEPHEHHS
MOMWIKOBO NepepaxoBaHnX KOLITIB MOX/INBE Y pasi 4OTPUMAHHIA BCiX HKYe3a3HaYeHNX yMOB
04HOYaCHO:

- 0flepXXyBay rpoLLIOBUX KOLITIB € BiANpaBHUKOM B OAHii 0coO6i,

- paxyHoK, Ha siKuiA 34iliCHIOBaIoCs nepepaxyBaHHs, BIAKPUTUIA B BaHKy,
- KOWTWN B6yNn NPUAHATI K BUPYYKa/MONOBHEHHS 060POTHUX (Y1 OCOBUCTMX) KOLLTIB.

1.1.3.2.25. baHK Mae npaso nepegasaTu iHthopmaLito, WO MICTUTb BaHKIBCbKY TAEMHULO
NMPaBOOXOPOHHUM OpraHam, y Bunagkax Koam BOHM NPOBOAATb PO3CNifyBaHHS O4HUM 3 YYaCHWKIB
SIKOrO € KNIEHT B pamMKax onepaLiin, paxyHkiB, a TakoX 0yab-sKy iHLY iHbopmauito, AaHi, BiAOMOCTI,
NnoB'A3aHi 3 po3CnifyBaHHAM, a TaKoX AKLLO B pe3ynbTaTi po3cigyBaHHA Cnyxou 6e3nekn baHky
O6yayTb MOTMBOBaHI Nif0O3pY BBaXKATH, WO (PiHAHCOBI onepawii HOCATb NiA03PiNNIA/CYMHIBHUIA
XapakTep B pamkax Takoi onepaLuii, TakoXx TpeTiM ocobam /151 3a6e3neyeHHss BUKOHAHHS HUMU
CBOIX (PYHKUiN, a60 HagaHHA NOCyr 6aHKy BiANOBIAHO A0 YKNaAeHUX MiXX TakuMu ocobamm Ta
6aHKOM [0roBopiB, Y TOMY YMC/i MPO BiACTYN/IEHHA NpaBa BUMOMN A0 K/liEHTa 3a YMOBW, LLO
nepepbayveHi gorosopamu oyHKLii Ta / abo NOCAyrn CTOCYTbCA AiSNIbHOCTI BaHky.

1.1.3.2.26. KnieHT gae cBoK 6e33acTepexHy 3rogy Ha HafaHHS Moro NepcoHasibHMX AaHnX Ta
iHLWOT iHpopmav,i, siKa € 6aHKIBCbKOK TaEMHULED, TpeTiM ocobam BignosigHo go n. 1.1.3.2.25.
YMOB | npasui.

1.1.3.2.27. Y pa3i HeNpoOXoMKEHHSA KNiEHTOM igeHTudikauii abo HenoBHOT iaeHTUiIKauil baHk mae
NpaBo NPU3YNUHUTU PO3pPaxyHKU 3a KapTKOK A0 MNOBHOI igeHTudiKauil knieHTa. baHk NoBigoOMIISIE K
NieHTa NPo HeobXiAHICTb NPOXOMKEHHS iAeHTUiKauiT y BiaaineHHi baHky nig yac 34iMcHeHHs
onepauii, Wnsaxom o0643BOHY, BignpasieHHsA NOBIAOMIEHHSA B 6aHKOMaTi, TepMiHani
camoo6cnyroByBaHHs, MNpueat24.

1.1.3.2.28. TNpun3ynnHNTN HagaHHa nocayr B cuctemi MNMpuear24 B pasi HEBUKOHAHHA abo
HeHas1eXXHOro BUKOHaHHSA 3000B'A3aHb 3i cr/jiaty 3a60proBaHoCTi 3a KpeamtaMmy abo HEBUKOHAHHS
3BepHeHb baHKy Npo HagaHHA piHaHCOBOT 3BITHOCTI Ta AaHWX NPO CTaH 3acTaBn B TEPMIHN,
0bymoBneHi baHkom.

1.1.3.2.29. Nig yac yknagaHHa JoroBopy baHk MoXe BUKopuctatu oakCumMinibHe BiTBOPEHHS
nignucy ocobu, ynoBHOBaXKEHOT NiANMCyBaTU Taki AOTOBOPU, a TakoX BiATBOPEHHS BigOUTKaA
neyarkn TEXHIYHUMU APYKOBaAHUMK 3acobamMu.

1.1.3.2.30. baHk Mae npaso NPOCTaBAATY HA LOKYMEHTaX neyarky LWISXOM BUKOPUCTaHHSA
TEXHIYHUX APYKOBaHUX NMPUCTPOIB, L0 A03BONAKOTL NEPeTBOPIOBATM | PO34PYKOBYBATH
€NEeKTPOHHWI 3pa3okK BiAOUTKA MeXaHiYHOT neyaTkn B 306paXeHHst oro Ha nanepi.

1.1.3.2.31. 3 meTol0 3abe3neyeHHs 6e3nekn po3paxyHkiB 3a MnaaTikHOK KapTKOK Yy pasi Nossu
pekBi3nTIB ab0 HOMepa NAaTKHOT KapTKW Y BIAKPUTUX MKepenax iHdpopmaLil (IHTepHeT Ta iHLwe)



BaHk Ma€e npaBo NpM3yNnUHWTX BUAATKOBI onepadii 3a NaTixXHOK KapTKot. Mpu upbomMy BaHk He
Hece BiAMNOBIAA/IbHOCTI 3a NOPYLUEHHS KNIEHTOM YMOB Yrof, pO3paxyHKu 3a SKUMU MPOBOASTLCS.
KnieHT 3a 4ONOMOrol0 3BEPHEHHS Y BiaAiNeHHA BaHKy Moxe oTpumatu AOCTyn A0 KOLWTIB Ha
NNaThKHIM KapTLui.

1.1.3.2.32. 3 METOK MOHITOPUHIY LLAxXpanCbKnx/pnu3nkoBnx 6aHKiBCbKMX onepawin Ta/abo
NpoBeAeHHS 3axofiB LWOoAO0 noraleHHsA 3aboprosaHoCTi baHk Mae NpaBo NPOTAroM TepMiHy Al
[oroeBopy npo HagaHHA 6aHKIBCbKMX NOC/Yr BCTAHOBUTW reorno3unuitoBaHHA TesieddoHy KrlieHTa/
YNOBHOB&XXEHOI 0COOU KNiEHTa, HOMEpP SIKOro 3a3HayeHuii y [OroBOpI, a TakoX BUKOPUCTOBYBATU
iHbopmaL,ito Npo Micue nepebyBaHHA KNieHTa/yNnOBHOBaXXEHOI 0COOM KNiEHTA, OTPUMaHOI BaHKom
Ha nigcrasi reono3nuyitoBaHHS TeniedoHy.

1.1.3.2.33. 3 METOH BUSABMNEHHSA | 3anobiraHHA LWaxpancbkum onepauism baHk mae npaso
nepegasaty HoMep TenledpoHy KieHTa onepartopy Mo6iIbHOro 3B'sA3Ky. KNieHT gae 3rogy Ha
nepegavy onepaTtopy MoO6inIbHOro 3B'sA3Ky iHpopMaLii Mpo Homep Mo6INLHOro TenietoHy, KN 6yB
HafaHui nig yac nposefeHHs bBaHkom npoueaypu igeHTUddiKauii KiieHTa.

1.1.3.2.34. insa BMKOHaHHS 6e3roTiBKOBUX NepekasiB KNieHTa Y BaslkoTi, BiAMIiHHIl Big, BaOTy
paxyHka KnieHTa, baHk mae npaBo KynysaTtu/npogasartu iHo3eMHy BasltoTy Ha MBPY Big iMeHi Ta 3a
[OpYyYeHHAM KrieHTa (3a Kypcom MBPY ans ujiei onepauii Ha gaty 1l NpoBeAeHHs), 3
BiALIKOAYyBaHHAM BaHKy BUTpaT Ha cnniarty 360piB, KOMICiii Ta BapTOCTi HagaHMX MNOCNYT.

1.1.3.2.35. Y pasi HagaHHA KieHTOM A0 baHky fokymeHTa npo mMob6inisauito baHk mae npaso
NPU3YNUHUTX HapaxyBaHHA BIACOTKIB i LUTPAHMUX CaHKLiii 3a KpeanToM. MAaTHICTb 3a KpeanTom
BCTAHOB/IIOETHLCA Ha PiBHI paHille crniavyeHux BiACOTKIB. MNaTHICTb 3a KOPUCTYBaHHA KPeaAUTOM Y
po3Mmipi, nepeabayeHoMy [1oroBOpoOM, NOHOBKETLCA NICNSA 3aKiHYEHHA MObiNi3aLil.

1.1.3. NMpaBa Ta 060B'A3KN GaHKy

1.1.3.1. BAHK 3060B'A3AHUIA:

1.1.3.1.1. JloTpumyBaTtmcsa 6aHKIBCbKOT TAEMHULLI 3a onepawigmu KieHTa BignoBigHO 40 BUMOT
YMHHOrO 3aKOHOAABCTBA.



1.1.3.1.2. O6cnyroByBaTth KapTpaxyHKM y Nopsaaky Ta Ha ymoBax, nepegodaveHnx [orosopom,
npasuiamv MiKHapoAHUX NAaTKHUX CUCTEM, 3a AKMMU 06C/TYTOBYOTLCA KapTKX, YAHHUM
3aKOHOA4aBCTBOM.

1.1.3.1.3. KnieHT gopy4yae baHky cnucyBaTtu 3 KapTpaxyHKiB KOLITW Y PO3Mipi 34iINCHEHMX KITIEHTOM
abo oro gosipeHMK ocobamm onepauiin BignosigHO A0 NpaBua MiXXKHAPOAHMUX NAATDKHUX CUCTEM,
a TakoX BapTICTb NMOC/yr, BU3Ha4eHy Tapudpamu baHky, y pasi HaCTaHHSA TEPMIHIB niarexy.

1.1.3.1.4. HapaxoByBaTu BiICOTKM Ha NOTOUYHUI LLIOAEHHWNIA 3a/TNLLOK KOLUTIB, PO3MILLEHNX KNIEHTOM
Ha KapTpaxyHKy, BiANoBiA4HO A0 YMOB Ta npasun i Tapudis baHky. BiacoTkn 3a kKapTkamu a5
BMNNAT, NEHCINHUMW KapTKaMmn HapaxoBYTbCA TiIbKN Ha 3a/IMLLIOK KOLUTIB Li/IbOBOr0 NPU3HAYEHHS
(neHcii, 3apobiTHOI nnatwn). Micns 3akiHYeHHsT KOXHOro Micausa 3 MOMEHTY nianucaHHsA [lorosopy
BaHk crnayye KnieHTy HapaxoBaHi BiACOTKM, 3apaxoByoUn 1X Ha KapTpaxyHoK A0 6 yicna micaus,
HaCTYMHOrO 3a 3BITHUM.

1.1.3.1.5. 30608B'A3aHHA baHKy 3 HafaHHA KpeguTHOro NiMITy BiANOBIAHO 40 3aABU BUHUKAKOTL 3
MOMEHTY HaJjaHHA NMaTHKHOK CUCTEMOKO onepavii 40 CnMCaHHA 3 BiAMOBIAHOIO KapTpaxyHka B
paxyHOK KpeauTHOro MimiTy.

1.1.3.1.6. KnieHT gopy4yae baHKy cnucyBaTu KOLWTU 3 paxyHKiB KiEHTa, BiAKPUTUX Y BasItOTI
KpeguTHOro NiMiTy, y Mexax cyMm, Lo nignaratoTb cnnati baHky 3a [JoroBopoM, Yy pasi HacTaHHSA
TEPMIHIB NnaTexiB, a TakoX CNMCyBaTK KOLUTU 3 KapTpaxyHKa Yy pasi HacTaHHA TEPMIHIB niaTexis
3a iHWKWMK foroBopaMu KNieHTa y po3mipax, BU3Ha4YeHNX MU 4orosopamim (4OroBipHe CnncaHHs),
y MeXax nAaTtiXHOro NiMiTy KapTpaxyHka. baHK Cn1cye KOLWTKW Y rpoLUOBIin oAnHUL YKpaiHu/
iHO3eMHIli BantoTi 3 ByAb-sIKOro paxyHka KnieHta y po3mipi, eKkBiBa/IEHTHOMY CyMi 3a60proBaHoCTi B
iHO3eMHIli BaflOTi/HaLiOHaIbHI BasoTi YKpaiHM 3a A0roBopoM, i Kynye/npogae iHo3eMHy BasltoTy
Ha MixX6aHKIBCbKOMY BaJIlOTHOMY PUHKY YKpaiHu. CnucaHHA KOLWWTIB 3 Oy/Ab-IKOro paxyHka KieHTa,
BiAKpMTOro baHkoM, OPOPMIIOETLCH MEMOpPIa/IbHUM OPAEPOM.

1.1.3.1.7. Y pa3i BUHUKHEHHS oBepapadta abo ogepxaHHsi yCHOro abo NMCbMOBOIO NOBIAOM/IEHHS
B/1acHMKa abo [oBipeHOl 0cobun, nepesaHoro y nopsaaky, nepegdéadyeHoMy YmMosamu Ta npasuiamu,
Npo BTpaTy/KpagikKy KapTkm abo npo MOX/MBICTb HECAHKLIIOHOBAHOIO BUKOPUCTaHHSA KapTKu
TpeTiMM ocobamm 3a6e3nednT NPU3YNUHEHHS PO3paxyHKiB 3 BUKOPUCTAHHAM KapTKU.

1.1.3.1.8. TNogoBXNUTH TEPMIH AiT KAPTKM Ta YCIX IHLWINX KapTOK, BUMYLLIEHWX 419 LOBIpeHUX 0cib, 3
HOBOIO aTO 3aKIHYEHHA TEPMIHY Aii 38 HAABHOCTI KOLUTIB Y MeXax NniaTiKHOro NiMiTy Ha
BiAMNOBILAHOMY KapTpaxyHKy 418 onjiaTv NOc/yr 3 BUKOHAHHA pO3paxyHKOBUX onepauii 3a
KapTpaxyHKOM.

1.1.3.1.9. He pigwe ogHoro pasy Ha Micslb CNoco60M, 3a3Ha4eHUM y 3asiBi, HagaBaTu B/1IaCHUKY
BMMUCKM NPO CTaH KapTpaxyHKiB i NpO 34iNCHEHi 3a MUHYNNIA MicsALb onepauii 3a kapTpaxyHkamn. Y
pasi nigkoyYeHHa BnacHka ao cuctemu Internet Banking (MpuBat24) BUNUCKM HaaatoTbCA Yepes
Lieit KoMnaekc. Y pasi nigknyeHHs KiieHTa Ao komnnekcy Mobile Banking baHk Hapae
MOX/IMBICTb AOCTYNY A0 iHdhopMaLii MPO CTaH paxyHkKa LWISXOM BUKOpUCTaHHA pyHKLii CMC-
NOBIAOM/IEHb.



1.1.3.1.10. 3apaxoByBaTu Ha A0AATKOBUIA KAPTKOBUIA paxyHOK 60HYCK, OTpUMaHi Bif, 34INCHEHHS
BMAATKOBMX onepaLiin y TOproBeibHO-CEPBICHI MepeXi, Lo 6epe yyacTb Yy CrifibHi nporpami
«BoHyc NoCc», a TakoX HagaBaTy KNIiEHTY IHpopMaLito NPo AOCTYNHUI 06CAr GOHYCIB i
3abe3neyvyBaTi MOX/IMBICTb IXHbOrO BMKOPMUCTAHHSA Nif Yac onnaTu ToBapiB i MOC/Yr y CEPBICHIN
Mepexi, Wo 6epe yyacTb Y CnisibHI nporpami «BoHyc Mnroc».

1.1.3.1.11. Kni€eHT, KA NOPYLUMB BUKOHAHHSA GislbLUe OAHOro KpeamnTHOro 30060B'A3aHHA nepes
BaHKoM, y TOMY YMCi KNIEHT, AKWUIA NOPYYMBCH 3a BUKOHAHHSA MPOLLOBOIO 3000B'A3aHHS nepes,
BaHKOM iHLWMM KTIEHTOM, SIKWIA MOPYLLUMB BUKOHAHHSA MPOLLOBMX 3060B'A3aHb, AopyYae npunmarm i
PO3NOA4INATA KOLWITK AJ15 NOoraleHHA NpoCTPOYeHOT KpeamMTHOI 3ab60proBaHOCTI Yy YeproBocTi,
BM3HAYeHIn camoCTiliHO BaHkoM, 3 nNpiopuTeTOM NnoralleHHsA 6e33acTaBHUX KpeguTHUX
3000B'A3aHb, /19 YOro K/IEHT Aopyyae cqpopMyBaTu | nogartu Ha Nignuc HeoobXigHiI Kacosi
[OKYMEHTH.

1.1.3.1.12. baHk 3060B'si3aHWI BiAMOBMWTNCS Bif, BCTAHOBNEHHS Ai/I0BMX BiAHOCUH abo NpoBeAeHHs
(hiHaHCOBOT onepauii y pasi, KO0 igeHTUiKalia KnieHTa BiANOBIAHO A0 BUMOTr 3aKOHOAaBCTBa
HEMOX/IMBa, 3a BUHATKOM onepadiii WoAo 3apaxyBaHHA KOLWTIB, SKi HAAX0ASATb Ha paxyHOK Takoro
KNieHTa.

1.1.3.1.13. MoBigOMNATY K/liEHTa NPO 3apaxyBaHHS rPOLLOBUX KOLUTIB HA BHYTPILLHbOOAHKIBCbKMI
paxyHoK [iN15 3'ACYyBaHHA Ta YTOYHEHHS BiloMOCTel, HeobXxiaHNX BaHKy 3 METOK BUKOHAHHSA
3aKOHOAaB4YMX BUMOT LLOAO iAeHTUpiKaLiT KnieHTa.

1.1.3.1.14. 3a BigcyTHOCTI NOTpeby B NOBTOPHIl igeHTUikawji kiieHTa nig yac BUKOHaHHS
KNiEHTOM anropuTMy Ain B 6aHKoMarTi BiANOBIAHO A0 YMOB Ta nNpaBua NepeBunycTUT NomMy KapTky
ANS BUNNAT.

1.1.3.1.15 . ¥ Bunagkax, nepegobayeHunx MocraHosoto MpaBniHHA HBY Ne 365 Big 16 BepecHs
2013 p. “MNpo nopsAaoK HAAXOMKEHHS KOLITIB B iIHO3EMHI BasltOTi HA NOTOYHI PaxyHKN (Pi3NUYHNX
0Ci6 B Mexax YKpaiHn”, baHk 3060B'A3aHNin NpoAaT KOWTU B iIHO3EMHIIA BasTOTI, L0 HAAIALLIAN Ha
aZipecy KnieHTa B Mexax YKpaiHu, Ha Mbx6aHKiBCbKOMY Ba/IlOTHOMY PUHKY YKpaiHu Ta 3apaxyBaTu
[PYBHEBWIA EKBIBAJIEHT Bif, NPOAAXY IHO3EMHOT BaUTHOTM HA NOTOYHUIA paxyHOK KNieHTa B
HauioHaNbHiIN BastoTi. Mpy UbOMY iAEHTUMIKOBAHWUIA KITIEHT, AKNA HE MA€E NOTOYHOIO paxyHka B
HaLioHaNbHIN BastoTi, fopyyae baHKy BiAKPUTTA Takoro paxyHka A/1s 3apaxyBaHHs BuLLe
3a3HavYeHNX HaaXO4KeHb.

1.1.3.1.16. baHk 3a6e3neuye 36epexxeHHA 6aHKIBCbKOI TaEMHMULL Ta BiAMNoOBiAa€E 3a 1l He3aKOHHe
PO3ronoweHHA abo BUKOPUCTaHHSA Bi4NOBIAHO 40 YNHHOIO 3aKOHOA4ABCTBA YKpaiHu.

1.1.3.2. MPABA BAHKY:



1.1.3.2.1. baHK ma€ npaso:

- KOHTPO/OBATV HAsIBHOCTI Ta 3GEPEXEHHSA NpeaMeTa 3acTaBy LUIAXOM MOHITOPUHTY NpegmeTa
3acTaBu NPOTSArOM BCbOro TEPMiHY Aii KpeAWTHOIO 40roBopY;

- 3[iliCHIOBATM NOTOYHY OLiHKY BApTOCTi NpeaMeTa 3acTaBu;

- Y pasi BUHUKHEHHS NPOCTPOYEHOT 3a60proBaHOCTI NpaviBHUK KpeaAUTHOro Nigpo3ainy
3000B'A3aHMI1 3aCTOCYBAaTK BCi 3aKOHHI CMNOCO6IB BNMBY Ha K/liEHTa AJ/15 TOro, Wob 3abe3neunTn
norawleHHsi KpeanuTy.

1.1.3.2.2. Npu3ynuHnT abo NPUNUHUTK NpaBsa KiEHTa BUKOPUCTOBYBATU NNaTKHY KapTKy B pasi
MOPYLUEHHA KNIEHTOM YMOB BUKOPUCTaHHA NNATDKHOT KApTKK, WO He MPUMMHAE 3000B'A3aHb K/lieHTa
i BaHKy, AKi BUHUKIM A0 abo nig yac npu3ynnMHEHHA abo NPUNMHEHHS 3a3HayeHoro npasa.

1.1.3.2.2.1. Mpu3ynuHNTK A0 KapTok, CTikepy PayPass, a TakoX BiAMOBUTU Y NOAOBXEHHI TEPMIHY
AT KapToK Nif Yac 34iiCHEeHHA onepaLii, WO cynepeyaTb iHTepecam KrieHTa abo baHky, 3
BMKOPUCTaHHAM KapTOK ab0o HaHeceHOoI Ha H1X iHhopmallil.

1.1.3.2.3. Y pa3i nopyLleHHs BNacHMKOM abo JOBIpEHOK 0CO60H BUMOT YAHHOIO 3aKOHOA4aBCTBa
Ykpainn ta/abo ymos [orosopy Ta/abo y pasi BAHUKHEHHA oBepapadta baHk mae npaso
NPU3YNUHUTIX PO3PaxyHKN 3a KapTKoK (3a6/10KyBaTu KapTKy) Ta/abo BU3HATK KapTKy HeAiNncHO A0
MOMEHTY YCYHEHHSA 3a3HayeHnX NopyLleHb, a TakoX BMMaraTn JOCTPOKOBOro BUKOHaHHA GOProBumx
3000B'A3aHb Yy LiNIoMy ab0 y BU3Ha4eHili baHKoM YacTui y pasi HEBMKOHaHHSA B/1IaCHUKOM Ta/abo
[OBIipEeHOK 0CO6010 B/1acHMKa CBOIX 60proBux 3060B'A3aHb Ta IHWNX 30060B'A3aHb 3a [JoroBOpOM.

1.1.3.2.4. 3miHoBaTK Tapmun, a TakoxX iHWi yMOBM 06CyroByBaHHs paxyHKiB. Mpu ubomy baHk, 3a
BMHATKOM BUNaAKiB 3MiHM pO3Mipy HagaHoro Kpeguty (KpeaAuTHOro Nimity), 3060B'A3aHNin He
MeHLLe HiXX 3a 7 AHIB 40 BBEAEHHSA 3MiH NPoiHhOpMyBaTK K/liEHTa, 30Kpema y BUMNUCL, 3a
KapTpaxyHKoMm, 3rigHo 3 n. 1.1.3.1.9 [JoroBopy. AKLIO NpoTsarom 7 gHiB baHk He oaepxas
NOBIAOM/IEHHS Bif, KMiEHTA NP0 HE3roAy 3i 3aMiHaMK, TO BBAXXAETLCS, L0 KNIEHT NpUiAMae HOBI
yMoBMU. NpaBo 3MiHK PO3Mipy Ha4aHOro Ha NIaThKHY KapTKy KpeauTy (KpegmTHoro nimiTy) baHk
3a/Mwae 3a co60t0 B 0AHOGIYHOMY NOPSAAKY, 3a B/IaCHUM pilleHHsAM baHky Ta 6e3 nonepeiHboro
NOBIAOM/IEHHS K/TIEHTA.

1.1.3.2.5. Okpyrnutn B 6inblumnii 6ik o 10 rpuBeHb pO3Mip NOTOYHOIO i NPOCTPOYEHOrO NNaTexis 3a
Kpeautamu, siki o0oopM/IeHi B HauioHanbHin BantoTi, i o 1 USD/EUR 3a kpegutamu,
odhopmIEHMMU B IHO3EMHI BasTOTI, 3 AOBEAEHHAM NPOBEAEHOrO OKPYI/IEHHS [0 BigoMa KieHTa.
Pi3HMLA, Ha AKY OKPYI/MISETLCA NaTK, HAACUNAETLCA A1 NoralleHHA 3aboproBaHOoCTI K/liEHTa 3a
KpeauToM.

1.1.3.2.6. KnieHT BigNOBIAHO A0 3aKoHYy YKpaiHu «[1po opraHisauito popmyBaHHS Ta 06ir
KpeauTHUX iCTopi» Aae 3rody Ha nepegady i oTpumaHHS Big/y 6G10po KpeauTHUX iCTOopINn
iHdbopmav,ii Npo cebe, a came: AOCTYN A0 CBOET KpeAUTHOI ICTOPIT, AK 4115 YKNnagaHHSA 4OroBopy npo



HafaHHS 6aHKIBCbKMX MOCAYT, Tak i Ha nepioA Noro Aaii, 3rofda KieHTa NigTBepaKyeTbCA
nignucaHHAM 3asBu.

1.1.3.2.7. byab-K/MM YMHOM A0BOAUTU A0 BigoMa TPETIX 0Ci6 iHdhopMaLito Npo 3a60proBaHicTb
nosnyasibHMKa 3a [JoroBopoM, a TakoX Npo HasiBHICTb (BiACYTHICTb) i CTaH MailiHa, nepeaaHoro y
3abe3neyeHHs1 BUKOHaHHS 3060B'A3aHb, Y pasi NopyLeHHs No3nyasibHMKOM Oyb-SKOro i3
3060B's13aHb 3a [10roBOpoM, a y pasi BUi3ay nosnyasibHMKa 3a MexXi TepuTopii YKpaiHu — 3 MOMEHTY
nignucaHHA ctopoHamu lorosopy.

1.1.3.2.8. Y pasi cMepTi KNieHTa - idanyHOi 0cobu nicnsa ogepXaHHs BiAnoBiAHMX Bi4OMOCTEN
(konis ceigouTBa NPO CMEPTL), 3 METOH BUK/THOYEHHA BUKOPUCTAHHA KapTOK/paxyHKIiB TPETIiMM
ocobamu 3ab60proBaHiCTb 3a Kpegutammn NoMepsoro knieHTa baHk 061iKOBY€E Ha crneujiasibHUX
BHYTPILLHIX paxyHKax i iHpopMye cnagkoeMLiB i HOTapiyca Npo 3ab0proBaHiCTb K/lieHTa.

1.1.3.2.9. baHK Ma€ nNpaBo NPUAHATM 3anNPONOHOBaHI K/TIEHTOM 3MiHM A0 YMOB Ta npaBun.

1.1.3.2.10. baHk Mae npaBo ANs pi3HUX Linei (NoBiAOMIEHHA NPO 3MiHY Tapudis, akTBauis
[04aTKOBUX NOC/YT, akTyastizauis KOHTakTHUX AaHuX, 3MiHa YMOB Ta npasui HagaHHA 6aHKiBCbKUX
nocnyr, iHgpopMyBaHHSA NPO pPo3Mip 3a60proBaHOCTI 3a KpegMToM, NPoBeaeHi 6aHKOM akLUiT,
AVCTaHLUinHe 06CyroByBaHHS, 0DOPM/IEHHS NIATIXXHUX LOKYMEHTIB TOLLO, Y TOMY YMCAi
OTPUMAaHHSA 3roAn KnieHTa Ha BuLLLe3a3HayeH i Aji) BCTAHOBUTU KOHTAKT 3 K/TIEHTOM,
BMKOPUCTOBYHOUN OyAb-AKi 3a3HaYeHi kaHasv 3B'A3Ky: BignpasneHHs CMC-noBigoMneHb Ha
MOGIiNbHWI TeneoH KieHTa; BignpaBaeHHs NOBIAOM/IEHHS 3a A0NOMOrold Mo6ifIbHOro gogartka
“Viber” (3 Homepa +38067523137, y pa3i BCTaHOB/IEHHS MOGiNIbHOro goaatky "Viber" gns tenedoH
y, HOMep SKOro KNieHT nepegas baHky nig yac ioro igeHTuduikauii, i ctatycy "online" B Mo6inibHOMY
poparky "Viber"), aBTopu3auis 3a 40NoMorot MobisibHoro TenedoHy Ta OTP-napons; nowToBuiA
NNCT; Tesierpama; NoBiAOM/IEHHA eNeKTPOHHOK MOLUTOH; NOBIAOMIEHHA B 6aHKOMaTax i
TepMiHasiax camoo6c/yroByBaHHS; ApyK iHpopmaLil Ha Yyekax B POS-TepmiHanax; IVR-0643BiH;
iHWi 3ac06u KOMyHikauil. Mpy LbOMY B YMOBax Ta npasuiax yMoOBU KOMYHiKaLii BaHKy 3 K/lieHTOM
3a gonomoroto CMC-nosigomsieHb, CMC-naponis, CMC-niarsepmkeHb nepegbdadatoTb B TOMY
4ynci BUKOPUCTaHHSA NoBiAOMNEHb Yy Aoaatky "Viber". baHK Mae nNpaBo BCTAHOB/HOBATU KOHTAKT 3 K
NIEHTOM, BMKOPUCTOBYIOUYM 3a3HAYEHI KaHasM 3B’A3KY, Ha NOCTIlHIA OCHOBI, SAKLWO KNIEHTOM He
BI4MOBVBCA Bif, OTPMMaHHA BuLLIEe3a3HAYEHMX NOBIAOM/IEHb. MexaHi3aM OTpUMaHHA 3rogu Bif K
NieHTa WsAXomM aBTopu3alLii 3a 40NoMororo MobisnibHoro TenedoHy ta OTP-napons Takuii: baHk
reHepye OTP-naponb i Hagcunae ioro kNieHTosi B Tisli CMC-nNoBigoM/IEHHA/NOBIAOMIEHHS
MOGISIbHOTO goaatka "Viber" i3 3a3HavyeHHAM iHdpopMmaui, aka byae HUM nigTeepaxysarucs. Ans
NigTBEPMKEHHS 3roam KNiEHT nepegae y Bignosigi otpumannii OTP-naposb abo BBOANUTL Liel
naposb y BiANOBIAHOMY PAAKY BUKOPUCTOBYBAHOIO CEPBICY.

Y pasi 36iry napons 3 BignpassieHUM KNieHTy baHk nepesipse Homep MOOGINbLHOroO TesiepoHy K
NieHTa, a came: 4M 3apeecTpoBaHmnii BiH B cucteMi Mpueat24 i/labo Mobile Banking. Akuio Homep
MOGiNIbHOro TenedoHy 3apeecTpoBaHuii i 36iraeTbCcs 3 HOMEPOM TeniehoHy KiEHTa, BBRXAETbCH,
Lo

KnieHT npuiiHse ymoBu ny6/1i4HOro AOroBopy, PO3MILLLEHOrO Y BiAMNOBIAHOMY po34ini YMOB Ta
npasw, 3rigHO 3 AKMM K/IEHTY HaJaBaTMMyTbCs 3aTpebyBaHi HUM nocsyrn. CTOPOHN BU3HAKOTb
OTP-naporsb, Wo 36irca, enekTPoHHUM MignMcoM KiieHTa.



MMig yac 34iMCHEHHA NNaTKHUX onepauin B cucteMax AMCTaHUiMHOro 06¢1yroByBaHHs: 6aHkomari,
TepMiHasni camoo6cCnyroByBaHHs, Ha canTi http://www.privat24.ua - BUKOHaHHSI B NPOrpaMHmnx
KOMMiekcax MaHinynayin, CnpsiMoBaHUX Ha yCnillHe 3aBepLUEeHHS nnaTtexy, NPUPIBHIOETLCA [0
€/1IeKTPOHHOrO NiANnCY KrieHTa.

3rofa KnieHTa Moxe 6yTu niagTBepaKeHa, KpiM iHLLOrO:

- JOKYMEHTOM Ha nanepoBOMY HOCIi 3 pekBi3uTamu, Lo A03BOMAKTL i4eHTUMIKyBaTH Liel
[OKYMEHT i

oi3nyHy ocoby, B TOMY uncri 3roay (aHkeTa-3asiBa) Cy6'ekTa NnepCoHaslbHUX AaHuX Ha NPUeHaHHS
[0 YMOB Ta npasua HagaHHSA 6aHKIBCbKMX MOCAYT;

- 3[INCHEHHAM KNIEHTOM 6aHKIBCbKMX onepadiin, OoTpUMaHHAM 6aHKIBCbKMX MOCAYT, Sike
CYNPOBOAXYETLCA OCPOPM/IEHHAM KACOBUX AOKYMEHTIB;

- MO3HAYKOK Ha €NEKTPOHHIN CTOPIHLi AOKYMEHTa YM B eNeKTPOHHOMY dhaiini, o 06po6nseTLCA B
iHbopMaLiiiHiin CMCTEMI HA OCHOBI IOKYMEHTOBAHUX NPOrPamMHO-TEXHIYHMX PiLLEHb.

1.1.3.2.10.1. baHk mae npaso nosigomnatu MNMIH-kog KMiEHTY 3a gonomMroro SMS-NoBiAOMNIEHHS HA
MOOINTbHUI TeNeqioH K/ieHTa.

1.1.3.2.11. HagaBaTx NMCbMOBI BiAMNOBIAi KNIEHTaM Ti/IbK/ 3a 3BEPHEHHAMM, BignpasneHnMn Ha
odiuinHy ropnanuny agpecy MNpusatbaxky: 49000, M. JHINponeTpoBChK, By. HabepexHa
Mepemoru, 50.

1.1.3.2.12. baHK Ma€e npaso NPOBOAMNTM AOTOBIPHE CMMCaHHSA 3 YCiX BIAKPUTUX B BaHKy paxyHKiB
KNnieHTa B noralleHHsl KpeAUTHOT 3a60proBaHoOCTI KNiEHTa | TPETIX OCi6 3a KkpeanTamu, B AKX KNIEHT
€ NnopyunTenem, a Takox byab-siKOi IHLLIOT 3a60ProBaHOCTI, AKa BUHUKNA Y KNieHTa (Y TOMY Ynchi
AKWIA € NpayiBHUKOM BaHKy, K1l 3anogisiB oMy LLKOAY) Yepe3 HEBMKOHaHI 3060B'si3aHHs nepes
BaHkom.

1.1.3.2.13. 3gjicH0BaTN (POTO3NOMKY | BiEOCNOCTEPEXEHHS, a TaKoX uiKCyBaTn By b-sKi
KOHTaKTW 3 KNIEHTOM (Y TOMY unC/i ayfio3annc TenedoHHMX pO3MOB TOLLO) Y CBOIX MPUMILLEHHSX |
Ha CBOIX NPUCTPOAX 3 METOK rapaHTyBaHHA 6e3nekn Ta Ha/IeXXHOro 06C/1yroByBaHHS KrlieHTa 6e3
loro nonepesHbLOro CnoBillleHHS. baHk Mae npaBo 36epiratn dotorpadii B NofasibLLOoMY, a TaKoxX
nowmproBatun gpotorpadii, LWo 36epiratTbes, Y BUNagkax, nepesbayeHmx Jorosopom.
Bigeosanucu, dpotorpadoii Ta 3anncu TeneoHHUX pO3MOB MOXYTb 6y TN BUKOPUCTaHI K AoKa3u B
npouecyanbHUX Aisix.

1.1.3.2.14. baHK Ma€ npaBo BigMOBUTUCSA Bif 3A4INCHEHHSA BMAATKOBMX OnepaLiin 3a paxyHKoM
KNieHTa y BUNaZKy BUHUKHEHHS BMOTUBOBaHUX NiJ03pP WOA0 BUKOPUCTAaHHA BaHKy ans
NMPOBEAEHHSA HE3aKOHHMNX onepavu,ii.


http://www.privat24.ua/

1.1.3.2.14.1. baHK Ma€ NpaBo BiAMOBUTUCSA Bifl 3A4iNCHEHHA BUAATKOBMX OnepaLiin 3a paxyHKoMm
KNieHTa y BUNaZKy HEHa/IeXXHOro BUKOHaHHA HUM abo TpeTiMu ocobamu, 3a KpeamtaMu SKUX KIieHT
€ rnopyuunTenem, KpeanTHUxX 3060B'A3aHb.

1.1.3.2.14.2. baHK Ma€ nNpaBo BigMOBUTU Y 3AiCHEHHI BUAATKOBUX Onepauiii 3 paxyHka Ha onnary
3a TOBapu, NOCMYrn y TOProBeibHO-CEPBICHMX MIANPUEMCTBAX 3 BUKOPUCTaHHAM CTikepy PayPass y
pasi nepeBuLLEHHA OEHHOro NiMiTy onepauii 6e3 BBefeHHA MIH-koay Ha piBHi 500 rpH.

1.1.3.2.15. baHK Mae npaso 3yNUHUTIN NPOBEAEHHSA (PiHAHCOBOIT onepauii abo NPU3ynUHUTU
BMAATKOBI onepaL,ii 3a paxyHKOM Ha TepMiH, BCTAHOB/IEHWIT 3aKOHOA4ABCTBOM, Y pasi SKLLO Taka
onepadjia (onepauii) MiCTUTb O3HaKK onepadii, Sk NignsararoTb PiHAHCOBOMY MOHITOPUHTY
BiZNOBIAHO [0 3aKOHOAABCTBA MPO 3anobiraHHs Ta NPOTUAI feranizauii (BigM1MBaHHIO) 40X0A4IB,
OfepXaHUX 3/T0OYNHHUM LNAXOM, ab0 (piHaHCYBaHHIO TEPOPU3MY, & TaKOX Y pasi onpoTecTyBaHHSA
nepekasy gepxartesniemM, eMITEHTOM abo NIaTHKHOK opraHizauieto NaaThkHOI cucTemun, Ta
30060B'A3aHWIA 3yNMMHUTX NPOBEAEHHS hiHAHCOBOT onepadii, AKWo 11 y4acHMKoM abo
BMrofooAep>KyBavyeM 3a Heto € 0coba, SKy BK/IHOYEHO A0 nepeniky ocib, NoB'si3aHUX i3 34INCHEHHAM
TEPOPUCTUYHOT AiSNBLHOCTI ab0 WoA0 AKX 3aCTOCOBAHO MiXXHAPOAHI CaHKLji. Y pasi Takoro
3yMWHEHHS BUAATKOBUX DiHAHCOBKMX onepauii npubyTKOBI onepaujii He NPUNUHAKTLCA. PiHAHCOBI
onepawji 3ynuHAITbLCA Ha CTPOKK | B NOPAAKY, nepegdéayeHoMy YNHHUM 3aKOHO4aBCTBOM.

1.1.3.2.15.1. 3ynnHeHHs goiHaHCOBKX onepaLiin Ha BuWe3asHadYeHux nigcrasax BignoBigHO A0
3aKOHOAaBCTBa He € NiACTaBO AN BUHUKHEHHS LMBINIbHO-NPaBOoBOI BiANOBIAaIbHOCTI 6aHKy Ta
MOro nocazoBmMx OCi6 3a NOPYLUEHHS YMOB BiANOBIAHNX NPABOUYNHIB.

1.1.3.2.16. KnieHT gae fo3sin baHky HagasaTy NOBHICTIO abo YaCTKOBO BiAOMOCTI LWOA0 HasABHOI B
BaHky iH(popmaii (y ToMy Ynchi Takoi, Wo MICTUTb 6GaHKIBCbKY TAEMHMLO/NEePCOHasIbHI AaHi) Npo
HbOro TpeTiMm ocobam. [103Bis1 MoXxe OyTW NiATBEPAKEHO Y TOMY YmMchi 3a gonomoroto CMC-
MOBI4OM/IEHb, MOLWITOBUX JINCTIB, TeNerpam, rofocoBmNx NOBILAOM/IEHb, MOBILOM/IEHb €/TEKTPOHHO0
MOLUTO0, BBEAEHHAM B Mepexi IHTepHeT oTpumMaHoro Bif, baHky napons T1a iHWwWux 3acobis
KOMYHiKaLiT.

- MexaHi3m oTpuMaHHSA 3roAm Bif KnieHTa 3a 40MoMOrot BBeieHHs B Mepexi I[HTepHeT OTpuMaHoro
Bia4 baHky OTP-napons.

Kpok 1:

- KnieHT BaHky (gani - KNieHT) 3BepTaeTbCA A0 CepBicy napTHepa baHky, 3annTyoun Nocnyry,
HaZaHHSA KO BUMarae oTpMMaHHS 1oro (KnieHTa) AOCTOBIPHUX NEPCOHa/IbHUX AaHUX. 3a3Havae
CBili HOMep MO6iNIbHOro TenedoHy.

- Cepsic naptHepa baHky nepepfae 3a gornomoroto cuctemu APl igeHTudikayii "id.privatbank.ua”
HOMep TeniedpoHy K/iEHTA Ta nepesiik NoniB NepcoHasIbHUX AaHUX KNIEHTA, AKI NOTPIOHI NnapTHepy
BaHky.

Mepenik 4onyCTUMUX NOJIiB NEPCOHASIbHUX AaHKX KieHTa:



1.1 1. B.

2. [lata HapoaXeHHSA

3. MNacnopTHi gaHi:

- Cepis, HOMep, KUM BMAaHWI, aata sugadi
4. doTorpacisa knieHTa

5. IMH

6. Mignuc knieHta

7. Mob6inbHuin TenedoH

8. JomaluHivi TenedoH

9. Po6ounin TenecoH

10. JopaTtkoBuii TenedoH

11. Appeca Hapoa)KeHHA

12. daKTnyHa agpeca

13. KOpngnyHa agpeca

14. IM'a Ha KapTui

15. Macnopt

16. fosigka IMNMH

17. CBigoUTBO MNPO HAPOIKEHHS
18. 3akopAoHHWIA nacnopT

19. BiliCbKOBMIA KBUTOK



- baHk 3a gonomoroto cuctemu AP igeHTUdikau,ii "id.privatbank.ua” Bubupae none
nigTBEPMAXEHHS, BUXOLAYM 3 HABOPY 3anuTaHnX napTHepomM baHky nonis Ta icTopii 3anuTis
NMepCcoHasIbHMX AAaHUX LbOrO K/IIEHTA, | NOBEPTAE iM'A LbOro Nnoss cepsicy naptHepa. Takox
nepefacTbCs Habip NosiB NEPCOHANIbHUX AAaHUX KNIEHTA, SKi € B 6a3i (i3 3anuTaHnx napTHEPOM).

Kpok 2:

- AKwo Habip nonis, HassBHUX Yy 6a3i LWOAO LbOro KiEHTa, 3a/10BOSIbHAE NOTPEOU cepsicy napTHepa
BaHkKy, napTHep 3annTye y K/lieHTa 3Ha4eHHs Nons NiATBEPAKEHHS, K/TIEHT NOBIAOM/IAE MOTO.

- Cepsic napTHepa baHky nepefae 3Ha4YeHHA Nonis NiaTBEpMKEHHA B baHk 3a gornomoroto API
iaeHTudikauii "id.privatbank.ua".

Kpok 3:

- Y pasi ycnilwHol nepesipku nons nigreepaxerHHs APl ineHTudikauii "id.privatbank.ua” reHepye
OTP-naposnb i Haagcunae Moro KieHTy B Tili SMS-NOBIAOMIEHHS i3 3a3HaYEHHAM nepeniky nonis
NepCcoHasIbHUX AaHUX, 3annTaHux naptTHepom baHky, | Ha3BOK cepBicy napTHepa.

- Y BUNagKy AKLO KTIEHT NOTOMKYETbCA HaZaTu AOCTYN A0 CBOIX NePCOHa/IbHUX AaHUX, BiH
nepegae yepes cepsic naptHepa OTP-naposs.

- Cepsic Bignpasnsae OTP-naponb Ao baHky 3a gonomoroto APl igeHTudikauii "id.privatbank.ua”,
Ae OTP-naporsb 3BIipAETLCA.

- Y pasi 36iry naposns 3 signpasneHum knieHToBi APl igeHTudikauii "id.privatbank.ua" nepesipsie
HOMep MOGINbHOro TenedoHy KiEHTa, a caMe: UM 3apeecTpoBaHNii BiH y cuctemi Mpuear24 i/fabo
Mobile Banking. ¥ BMnaaky sikwio Homep Mo6inibHOro TenedoHy 3apeecTpoBaHunii, To baHk 3a
ponomoroto APl igeHTudikauii "id.privatbank.ua” nepefae naptHepy baHKy nepcoHasibHi AaHi
KNieHTa 3rigHo 3i CNMCKOM MoAiB, 3a3HAaYEHNM Y nepLioMy 3aruTi.

Kpok 4.
- MapTHep BaHky, OTpMMaBLUN NePCOHaNbHI faHi KMIEHTA, HAOAE KTIEHTY 3anuTaHy HUM MOCNyry.

1.1.3.2.17. KnieHT Hagae 6aHKy CBO 3rofy Ha 06po0bKy BCixX A0ro nepcoHasibHUX AaHuX BiAnoBigHO
[10 BU3HAYEHOI MeTU TX 06pOOKN 6e3 0OMEXEHHSA TEPMIHY 36epiraHHs 1 06POOKM NePCOHasTIbHUX
AaHnX. BaHK TakoX Mae npaBo Ha 36epiraHHA M 06pOOKY NepCcoHasIbHUX AaHUX KNIiEHTa,
OTPMMaHUX i3 3ara/IbHOAO0CTYMNHUX JKepers.



MeTor 06p00OKM NEePCoHasIbHUX AaHUX KNiEHTa € peanisalisi BigHOCUH y cdhepi HagaHHS
GaHKIBCbKNX NOCAYT, KOMEPUINHOT AisNIbHOCTI BaHKy, 4OTPMMaHHSA BUMOT YNHHOIO 3aKOHO4AaBCTBa
YKpaiHu, B TOMY 4mcni BUMOr 3akoHy YKpaiHu «[Mpo 6aHKn i 6aHKIBCbKY AisiNIbHICTb», 3aKOHY
YKpainn «[Mpo 3anobiraHHs Ta NpoTUAI neranisauii (BigMnBaHHs) A0X04iB, OAepPXXaHUX 3/T0YUHHUM
LUISAXOM, ab0 (hpiHaHCYBaHHIO Tepopu3My», NpaBun 36epiraHHs, 3aXmUCcTy, BUKOPUCTaHHSA Ta
PO3KPUTTA GAHKIBCbKOT TAEMHULI, 3aTBepaKeHuX NoctaHoBow MNpaBniHHA HauioHanbHOro 6aHky
Ykpainn Ne 267 Big 14.07.2006, Ta iHWWUX HOPMaTMBHO-NPAaBOBMX akTiB, WO PerynioTb 6aHKIBCbKY
LISNbHICTb.

BaHk Mae npaBo Ha nepegavy NepcoHaslbHUX AaHUX KNieHTa po3nopsagHnkam 6as nepcoHasibHuX
AaHnx baHKy, a TakoX TpeTiM ocobam, AKLIO LbOoro BUMarae 3axucT npas i 3aKOHHUX iHTepeciB
cy6'ekTa nepcoHaIbHNX AaHnx abo iHWKnx oci6, 6e3 [oAaTKOBOro NoBiAOM/IEHHS cyb'ekTa
NepPCoHasIbHUX AaHNX.

3roga KnieHTa MoXe 6yTu nigTBepaKeHa, KPiM IHLLOrO:

- JokyMeHTOM Ha nanepoBOMY HOCIi 3 pekBi3uTamu, WO A03BOSAE IfeHTUDIKYBATU el AOKYMEHT i
isnyHy ocoby, B TOMy 4Mchi 3roga (aHkeTa-3asBa) cyb'ekTa NepCoHa/IbHUX faHUX Ha NPUEAHaHHS
[0 YMOB Ta npaBui HagiaHHA 6aHKIBCbKNX NOCAYT.

- 3AINCHEHHAM KNIEHTOM 6aHKIBCbKUX onepawii, OTPUMaHHAM GaHKIBCbKMX MOCNYT, SKe
CYNpPOBOKYETLCHA OPOPMIIEHHAM KACOBUX LOKYMEHTIB.

- Mo3HauKOoK Ha eMTIEKTPOHHIN CTOPIHLI 4OKYMEHTa abo B €/IeKTPOHHOMY (haiifii, 06po6/toBaHiil B
iHbopMaLiHii cUcTeMi Ha OCHOBI IOKYMEHTOBAHMX NPOrpamMHO-TEXHIYHUX PilLEHb.

KnieHT Hagae cBO 3roly Ha BUKOPUCTaHHSA 6aHKOM 0ro nNepcoHasibHUX AaHuX AN1s NPOBeAEHHS
CTATUCTUYHUX OOCNIAKEHb. Pe3ynstaty Takux AOC/iIKEHb MOXYTb 6yTU Ony6nikoBaHi 6yab-aKUM
crnocobom, a Takox nepegaHi TpeTim ocobam 6e3 Po3KPUTTA NEPCOHAIbHUX AaHUX KIEHTA.

BaHK Mae npaBo 3anuTyBaTW i OTPMMYBAaTU Bif TPETIX OCI6 iIHhopMaLLito CTOCOBHO K/ieHTa 6e3
BMKOPUCTaHHSA MpU LbOMY AaHUX, WO A03BONSATb KOHKPETHO iAeHTUiKyBaTUn KNieHTa
(nepcoHanbHMX faHux).

1.1.3.2.18. Y pasi HagxomkeHHs Ao baHky odiliiHOro nncTa-BMMoru Bif, opraHis ®oHay
couiasibHOro CTpaxyBaHHS Bif, HeLLacHMUX BUNaaKiB Ha BUPOOHULTBI Ta NPOIeCiiHUX 3aXBOPHOBaHb
YKpaiHv Npo NOBEPHEHHS CYMW CTPaxoBUX BUM/AT, 3apaxoBaHUX Ha MOTOYHWUI paxyHOK KieHTa B
MiCSiLlb, HACTYMHWIA 3@ MiCSLEeM MOoro CMepTi, OCTaHHIn gopyyae baHKy B pasi HAABHOCTI KOLITIB Ha
paxyHKy He Mi3Hille HaCTYMNHOro onepauiiHoro AHA Nicns HaaAXo4KeHHS BigoOMOCTel NPo CMepTb
Crmcatm KOLWTK pa3oM 3 HapaxoBaHUMK BiACOTKaMn. CrnvcaHHA KOLITIB 3 paxyHKa KMieHTa,
BigKpUTOro baHkom, 0popM/IAETLCA MEMOPIaJSTbHUM OPAEPOM.

1.1.3.2.19. baHK Mae npaBo HagaTty iHdhopmMau,ito opraHam PoHAY colia/ibHOro CTpaxyBaHHS Bif
HellacHMX BUMNaaKiB Ha BUPOOHULTBI Ta NPOdECinHNX 3aXBOPIOBaHb YKpaiHW Mpo K/iEHTIB, 3
MOTOYHUX PaxyHKIB SKMX CyMa CTPaxoBWX KOLUTIB HE BUXOAMUTL BifbLue O4HOro poky abo BUXOAUTb



3a JOPYYEHHSM. Y pasi SKLO Cyma CTPaxoBUX KOLITIB HE OTPUMYETLCS 3 MOTOYHOIO paxyHKa
KnieHTa GifibLLe O4HOro poKy abo OTPUMYETLCSA 3a AOPYYEHHAM BaHk Mae npaBo HaaaTu Taky
iHbopmav,ito opraHam ®OHAY couia/ibHOro CTpaxyBaHHS Bif, HelacHX BUNaakis Ha BUPOOHNLTBI
Ta npocpeciiiHnx 3axBOptoBaHb YKpaiHM Y pasi HaaXopKEHHS 3 IXHbOro 60Ky odoiliiHOro nucTa-
BMMOTIW.

1.1.3.2.20. baHk Mae npaBo HagasaTu BiAMNOBIAl HA 3BEPHEHHS (3asABU, 3ayBaXKeHHS, NPono3uLii,
K/TOMOTaHHSA, CKapru) KNieHTIiB, y TOMY YNCAI LLUNAXOM HaACcUIaHHA NMCbMOBOI BiAnoBigi 3a
[0NoMOorot cepsiciB: cuctemu Internet Banking Mpueat24 , CMC-nosigomsieHb, 6aHkomary, e-
mail, 3a3Ha4YeHOoro KNiEHTOM B aHKeTi NPo NPUELHAHHA 40 YMOB Ta npasBui HafaHHs 6aHKIBCbKMX
nocnyr, 4s 6yab-AKUM IHLWKMM 3pYYHUM O/19 KNiEHTA KaHas10M, TepMiHasliB CaMo06C/1yroByBaHHS, y
TOMY 4YnCni HagasaTy NMCbMOBI BIANOBIAI HA 3BEPHEHHSA KMIEHTIB Yepes TepMiHanu
camo0o6C/yroByBaHHs 3 BijO6paXXeHHAM aHasora nianvcy BiAgnoBiAasibHOro CniBpobiTHUKa 6aHKy
Ta eN1eKTPOHHOrO BifouMTKa nevaTku. Y pasi HagaHHA Bif4noBiAi 3a A0MOMOror nepepaxoBaHnx
BYLLIE CepBicCiB baHK 3060B'A3yETbLCSA NOBIAOMUTY MPO LiE KNieHTa 3a gonomoro CMC-
MOBIAOM/IEHHA HA HOMeP MOBINILHOro TenedoHy, 3a3Ha4eHOoro KiEHTOM B AHKETI NPO NpUELHaHHSA
[0 YMOB Ta npaBui HaglaHHA GaHKIBCbKNX NOCAYT.

1.1.3.2.21. Y pa3si HaknaZeHHs apeLuTy Ha rpoLloBi KOWTKU, PO3MIiLLEHI Ha paxyHKy KnieHTa, abo
OTPUMAaHHSA M1ATHKHOT BMMOTY Ha NPUMYCOBE CMUCAaHHSA MPOLLIOBUX KOLUTIB 3 paxyHKa KiieHTa
cKacyBaTy BCTAHOB/IEHUI KPEAUTHWUIA NIMIT 3a paxyHKOM K/liEHTa. Y pasi OTpUMaHHS NnaTbkKHOT
BMMOTIM Ha CMYCaHHSA rPOLLOBKMX KOLUTIB 3 paxyHKa KnieHTa baHk Moxe crnucysaTty Tifibku 0COBUCTI
KOLWTW K/lieHTa. KpeguTtHui NiMiT MoXe 6yTy BiAHOBNEHWI NICNS 3HATTA apeLuTy 3 rpoLIOBUX
KOLLITIB HA paxyHKY KMiEHTa.

1.1.3.2.22. Y pa3si HaknaZleHHsl apeLUTy Ha rpoLLIOoBI KOLWTKW, PO3MILLEHi Ha paxyHKy K/ieHTa, abo
OTPMMaHHS NAATKHOT BUMOTM Ha MPUMYCOBE CNUCAHHS FPOLLOBMX KOLUTIB 3 paxyHKa K/lieHTa 3a
HasiBHOCTI y K/liEHTa 3a60proBaHoCTi 3a KPeANTOM 3BEPHYTU CTATHEHHS HA CYMY BUPYUKM KNIEHTA,
LLLO 3apax0OBYETLCA HA pPaxyHOK K/lieHTa.

1.1.3.2.23. AKLLO0 K/IEHT He NPOMLLOB NOBHY igeHTUiKayio BigNOBIAHO A0 3aKOHOAABCTBa abo
HaAinWwoB niaTk 3 NoMunkosnum M®PO abo Ha 3akpuTuii paxyHok, bBaHk Mae npaBo rpoLLOBi KOLWITH
3a TakMmu naarexamu 3apaxyBaTy Ha BHYTPILUHbOOGAHKIBCbKMIA paxyHOK A5 3'ACYyBaHHA Ta
YTOYHEHHS BifloMOCTeN, HeobXiaHNX BaHKy 3 MeTO BUKOHaHHSA 3aKkOHO4ABYMX BUMOT LLLOA0
npoBefeHHs ifeHTudpiKaLil KnieHTa Ta niaTexy, Ha TepMiH 40 4 OHIB 3 AHA HaOXOMKEHHSA
NAaThKHOrO AOPYYEHHA B 6aHK. MpoTArom 3a3HavyeHoro CTPOKY KOLUTK BiANPaBHUKY NOBEPTaOTLCA
3a NMCbMOBO BUMOTroK 6aHKy-BignpaBHUKa, AKLO NIATBEPAXKEHI PEKBI3UTY BigNpaBHUKA; Ha
NMCbLMOBY BMMOTY OTpMMYyBaya 3a NiATBepAXEeHHSA PeKBI3UTIB BignpaBHMKa nicnsa npoueaypu
iAeHTMdoikauil oTpuMyBaya. Y pasi HeHafaHHSA KNiEHTOM HeOoOXigHUX BiJOMOCTEN Y 3a3Ha4YeHWn
TEPMIH NNATDKHWIA JOKYMEHT BUKOHYETbLCS i3 3apaxyBaHHAM KOLUTIB Ha paxyHoK KNiEHTa, Yne
06CcyroByBaHHA 0O6MEXEHO Yy 3B'A3KY 3 HEBUKOHAHHSIM BMMOT ifeHTudikay,ii, Kpim BMNazkKis, Koan B
nnarexi AonyLeHo NOMUIKA B PeKBi3uTax oTpMMyBaya — B TaKOMY BUMAAKY naathk nicns
3aKiHYeHHA 3a3Ha4YeHoro TepMiHy NOBEPTAETLCA BiAMNPaBHUKY.

1.1.3.2.24. 3a TEXHIYHOI MOX/IMBOCTI BaHK MOXKe NOBEPHYTU MOMWU/IKOBO NepepaxoBaHi KoWTn Ha
nigcTasi NMCbMOBOI 3asBM K/ieHTa (Y pasi AKLLO BUPILLEHHA NUTaHHA nepepodavae posrnsas
MMCbMOBOI 3a8BW) 3 OMN1ATOK L€ MOCNYrK 3ri4HO 3 Tapudpamu, WO AiloTb HA MOMEHT HafaHHSA



nocnyru. Mpu LbOMy NOBEPHEHHS NMOMU/IKOBO NepepaxoBaHUX KOLTIB MOX/IMBE [0 AaTy
Ba/IIOTYBaHHSA ab0 nepepaxyBaHHs POLLOBYMX KOLLTIB Ha paxyHOK oflep)XyBaua.

lMoBepHEHHS NiaTexy nicnsa 3apaxyBaHHA KOLWTIB 04ep)XyBayy iHILIFOETLCA 3a NMMCbMOBOK) 3a5BOKO
KnieHTa (y pasi SKWo0 BUpILLEHHS NUTaHHSA nepeabdadvae posrnsag nMcbMoBOIT 3a8BW), sIKy BiH HaZae y
BigAineHHs baHky, 3 onsaTol Noc/yrM B MOMEHT MOAaHHA Takoi 3as8u. Mpu LbOMY NOBEPHEHHS
MOMWIKOBO NepepaxoBaHnX KOLITIB MOX/IMBE Y pasi JOTPUMAHHIA BCiX HKYe3a3HaYeHNX yMOB
04HOYacCHO:

- 0flepXXyBay rpoLLIOBUX KOLWITIB € BiANpaBHUKOM B OAHii 0coO6i,

- paxyHoK, Ha siKuiA 34ilicHIOBaocsa nepepaxyBaHHs, BIAKPUTUIA B BaHKy,
- KOWTWN BYyNn NPUAHATI K BUPYYKa/MONOBHEHHS 060POTHUX (Y1 OCOBUCTMX) KOLLITIB.

1.1.3.2.25. baHK Mae npaso nepegasaTu iHhopmauito, Wo MICTUTb 6aHKIBCbKY TAEMHULKO, TPETIM
ocobam a1 3abesnevyeHHs BUKOHaHHA HUMK CBOTX (YHKUi abo HagaHHs nocnyr 6aHKy BignoBigHO
[0 yKnageHux Mk Takmmm ocobamu tTa 6aHKOM [0roBopiB, y TOMY YMCAi NPO BiACTYNIEHHS nNpaBa
BMMOIM A0 KNiEHTa 3a YMOBU, W0 NnepenbdayeHi gorosopammn pyHKUiT Ta/abo nocnyru cTocyrTbCA
[iSNbHOCTI BaHky.

1.1.3.2.26. KnieHT fae f03Bi/s1 HAa nepefayy iHpopmadii, Aika MICTUTb 6aHKIBCbKY TAEMHULIO, TPETIM
ocobam signosigHo o n. 1.1.3.2.25 YMoB Ta npasu/.

1.1.3.2.27. Y pasi HeNpOXoMKEHHSA KNIEHTOM igeHTudikauii abo HenoBHOT iaeHTUiIKauil baHk mae
NpaBo NPU3YNUHUTU PO3pPaxyHKU 3a KapTKOK A0 MNOBHOI igeHTudiKauil knieHTa. baHK NoBiAOMIISIE K
NieHTa NPo HeobXiAHICTb NPOXOMKEHHS iAeHTUiKauiT y BiaaineHHi baHky nig yac 34iMcHeHHS
onepauii, WNsaxom o0643BOHY, BignpaBieHHsA NOBIiAOMIEHHSA B 6aHKOMaTi, TepMiHani
camoo6cnyroByBaHHs, MNpueat24.

1.1.3.2.28. MNpu3ynnuHNTN HagaHHa nocayr B cuctemi MNMpuear24 B pasi HEBUKOHAHHA abo
HeHas1eXXHOro BUKOHaHHSA 3000B'A3aHb 3i cr/iaty 3a60proBaHoCTi 3a KpeamtaMmy abo HEBUKOHAHHS
3BepHeHb baHKy nNpo HagaHHA piHaHCOBOT 3BITHOCTI Ta AaHWX NPO CTaH 3acTaBn B TEPMIHN,
0bymoBneHi baHkom.

1.1.3.2.29. Nig yac yknagaHHa JoroBopy baHk MoXe BUKopUcTaTu oakCuMinibHe BiTBOPEHHS
nignucy ocobu, ynoBHOBaXKEHOT NiANMCyBaTn Taki AOTOBOPU, a TakoX BiATBOPEHHS BigOUTKa
neyarku TEXHIYHUMU APYKOBaAHNMKN 3acobamu.

1.1.3.2.30. baHK Ma€e npaBo NPOCTaBMATU Ha AOKYMEHTax neyarky LWAAXOM BUKOPUCTaHHA
TEXHIYHUX APYKOBaHUX NPUCTPOIB, L0 A03BONAKOTL NEpPeTBOPIOBATY | PO34PYKOBYBATH
€NeKTPOHHWIA 3pa3okK BiAOUTKA MeXaHiYHOT neyaTkn B 306paXXeHHsI oro Ha nanepi.

1.1.3.2.31. 3 meTolo0 3abe3neyeHHs 6e3nekn po3paxyHkiB 3a MnaaTikHOK KapTKOK Yy pasi Nossu
pekBi3nTIB ab0 HOMepa NAaTHKHOT KapTKW Y BIAKPUTUX MKepenax iHdpopmaLil (IHTepHeT Ta iHLe)
BaHK Mae npaBo NpU3ynNUHUTK BUAATKOBI onepauii 3a nnaTikHOK KapTkot. Mpun ubomy baHK He
Hece BifNOoBiAa/IbHOCTI 38 NOPYLUEHHS K/TIEHTOM YMOB Yrofl, PO3paxyHk/ 3a AKMMU NPOBOAATLCA.



KnieHT 3a 4ONOMOrot0 3BEPHEHHS Y BiAAiNeHHA BaHKy MOxe oTpumartu AOCTyn A0 KOLWTIB Ha
NNaThKHIMA KapTLj.

1.1.3.2.32. 3 METOK MOHITOPUHIY LLAXpanCbKMx/pu3nkoBnx 6aHKiBCbKMX onepauin Ta/abo
NpoBeAeHHS 3axofiB LWOoA0 noraleHHsa 3aboprosaHoCTi baHk Mae NnpaBo NPOTAroM TepMiHy Al
[oroBopy npo HagaHHA 6aHKIBCbKMX NOC/Yr BCTAHOBUTW reorno3unuitoBaHHA TesieddoHy KrlieHTa/
YNOBHOB&XXEHOI 0COOU KNiEHTA, HOMEpP SKOro 3a3HayeHuii y [OroBOopi, a TakoX BUKOPUCTOBYBATU
iHbopmaL,ito Npo Micue nepebyBaHHA KNiEHTa/yNnOBHOBaXXEHOI 0COOM KNiEHTA, OTPUMaHOI BaHkom
Ha nigcrasi reono3nuitoBaHHS TeniedoHy.

1.1.3.2.33. 3 METOH BUSABMEHHSA | 3anobiraHHA Waxpancbkum onepauism baHk mae npaso
nepegasaty HoMep TeniedoHy KiEHTa onepatopy Mo6iIbHOro 3B'sA3Ky. KNieHT gae 3rogy Ha
nepegavy onepatopy MoO6inIbHOro 3B'sA3Ky iHpopMaLii Npo Homep Mo6INbLHOro TesiedoHy, SKNin 6yB
HafaHui nig yac nposefeHHss baHkom npoueaypu igeHTUddiKauii KiieHTa.

1.1.3.2.34. insa BMKOHaHHS 6e3roTiBKOBUX NepekasiB KNieHTa Y BaslloTi, BiAMIiHHIl Big BaOTy
paxyHka KnieHTa, baHk mae npaBo KynysaTtu/npogasartu iHo3eMHy BasitoTy Ha MBPY Big iMeHi Ta 3a
[OpyYeHHAM KieHTa (3a Kypcom MBPY ans uiei onepauii Ha gaty Tl npoBeAeHHs), 3
BigLIKOAYyBaHHAM BaHKy BUTpaT Ha cnniarty 360piB, KOMICiil Ta BapTOCTi HagaHMX MNOCNYT.

1.1.3.2.35. Y pasi HagaHHA KieHToOM 0 baHky fokymeHTa npo mMob6inisauito baHk mae npaso
NPU3YNUHUTN HapaxyBaHHA BIACOTKIB i LUTpAHMX CaHKLiii 3a KpeanToM. MAaTHICTb 3a KpeanTom
BCTAHOB/IIOETLCA Ha PiBHI paHille crniavyeHux BiACOTKIB. MNaTHICTb 3a KOPUCTYBaHHA KpeaAUTOM Y
po3mipi, nepegbavyeHomy [JOroBOpoM, NOHOB/IETLCA MiC/A 3aKiHYeHHA MobGini3auil.

1.1.4. 3aneBHEHHH
1.1.4. 3aneBHEHHHS.

KnieHT, akuenTyoun Ui Ymosu i MNMpasunia HagaHHA 6aHKIBCbKMX MOCNYT, 3aneBHAE Y HACTYNHOMY:

- KnieHT-hianyHa ocoba Mae yci HeObXifaHi y3romKeHHs i O3B0 YOMOBIKAKIHKMA Ha 34iACHEHHS
yrogu/yrofi, Wwo 34iCHI0ITLCA 3a 0NOMOrol baHky;

- KnieHT Ta BCi nopyuuTteni 3a 3000B'A3aHHSAMWU KNi€eHTa € pfie3gaTtHuM, wWoao KnieHta Ta
nopyynTenis He NOPYLUEHO CyA0M Cnpasu MPo BU3HAHHA Hedie3gaTHUM abo obMexeHo aie3farHum
ab0 KpMMiHanbHOI cnpasu

- Y pasi yknaZiaHHA 3 baHKOM [0roBopy 3acTtaBu KiieHT rapaHTye, Wo nepefaHe y 3abesneyeHHs
BMKOHaHHSA 3000B'A3aHb MaHO Mig, 06TSHKEHHAM NpaB TPeTiX 0ci6 He nepebyBac;

- uen [lorosip HaneXHUM YMHOM yKNageHuin KnieHTom y MOBHIil BigNoBIiAHOCTI 3 yciMa BUMOramu
YMHHOrO 3aKoHOZaBCTBa i Npu nepefadi baHky y 3acTaBy MaliHa CTBOPHOE 3acTaBy MepLloro
(BuLLLOrO) NpiopUTETY Ha KOPUCTb BaHKy, WO € AiloUnM, AINCHAM i TakiM, WO Moxe 6yTu BUKOHaHWUI
y NpYMYyCOBOMY MOPSAAKY;

- KNieHT BMKOHAB Has/1eXXHUM YMHOM YCi Aii, Ski HeobXxigHi BiANOBIAHO A0 YMHHOrO 3aKOHOA4ABCTBA
ANns 3abe3nedyeHHs Ajl, [IACHOCTI i MOX/IMBOrO NPMMYCOBOro BMKOHaHHA [lOoroBopy Ta CTBOPEHOI
HUM 3acTaBu;

- KnieHt 6e3 go3Bony baHKy He yknaB XOAHMX Yrog nNpo nepegadvy npegmera 3acTaBy B OpeHAy,
Ni3vHr, abo 6yab-siKy iHWY yroay Npo nepegady noro TpeTiM ocobam;



- NpeaMeT 3acTaBu, nepegaHunii KnieHTom, He € 4acTKow, naem (IXHbOK YaCTUHOK) y CTaTyTHOMY
KaniTani topmManyHoi ocobu, He nogapoBaHuiA, He NPoAaHniA, y cynepedli Ta/abo nig apewTom He
nepebyBsae;

- npegmeT 3actaBu npuabaHuini KnieHtom (Ta/abo nonepeHiMy BriacHUKaMn, SKWO Taki 6ynn) y
MOBHIN BiANOBIAHOCTI 3 BUMOramun 3aKoHOAaBCTBa YKpaiHu;

- NpeAMeT 3acTaBu HaNexuTb KNiEHTY Ha npasi BNacHOCTI, He nepebyBae y Cni/ibHiA BNACHOCTI, He
€ 4acTKO MaiHa 3a [0roBOpoOM Npo ChiNlbHY AifNbHICTL (abo lMpeamet 3acTaBu nepebdysae y
CMiNbHIA BACHOCTI Ta nepefaHnii y 3acTaBy 3i 3roam ycix criBBfacHWKiB/y4acHUKIB [OroBopy npo
CniNbHY AIANbHICTD);

- He iCHye [0roBopiB KOMICIi, AOPYYEHHS, OOBIPEHOCTEN, HLIMX AOKYMEHTIB, BiAMNOBIAHO A0 SKUX
KnieHT nepeaas TpeTiM ocobam npaso po3nopsamKaTucs npeamMmeTom 3acTtasu;

- YKNagaHHs | BUKOHaHHA KnieHTom [loroBopy He cynepeyvnTb MOSIOXKEeHHAM XOo4HOT yroan KnieHta 3
TPETbOK CTOPOHOK, YMHHOMY 3aKOHOLABCTBY YKpaiHW, Mig3akOHHMM akTam, CyAOBUM pPilleHHAM
abo iHWKUM [AoKyMeHTaM OyAb-fKOoro xapakTepy, AKi BCTaHOB/OKTb OPUANYHI 3060B'A3aHHSA
KnienTa;

- Ha npegmMeTr 3actaBn MOXe 6yTI/I 3BEPHEHE CTANHEHHA Ha I'Ii,EI,CTaBaX, rlepe,q6aL|eH|/|x YNHHUM
3aKOHO4aBCTBOM;

- He iCHYE XO/IHOro CTPaxoBOro BMNaAKy 3a [A0roBopaMmn CTpaxyBaHHS;

- WOAO0 npegMeTa 3actaBu BIiACYTHI OyAb-AKi 00TsXKeHHS (KpiM TOro, L0 BUHUKAE 3a [0roBOpPOM,
AKNIA yknagaetbcsl baHkom 3 KnieHTOM 3a umm [loroBopom, abo cTBOpeHe 3 6e3nocepefHboi
NMMCbMOBOI 3roau baHky), BMMOrM iHWKX OCiI6, y TOMY uucni Ti, AKi He 3apeecTpoBaHi Yy
BCTAHOB/IEHOMY 3aKOHOM MOPSAAKY;

- )XOAHa TpeTsi ocoba He npuaGana NpPaBo 3BePHEHHSI CTATHEHHSI HA NPeAMEeT 3acTaBy.

KnieHT-topnanyHa ocoba pe3ngeHT YKpaiHM € KOMNaHIE, Ha/IeXXHUM YMHOM 3apeecTpoBaHOM) i
3aKOHHO ICHYHYOK BIAMNOBIAHO [0 3akOHOAABCTBA YKpaiHW, fKa MOBHICTIO KBaslihikoBaHa Ta
YNOBHOBaXXE€Ha BOJIOAITU CBOIMW akTMBamu, BeCTU O6i3Hec | npuiAmMaTu Ha cebe UMBINbHI
3060B's13aHHSA N0 aKTUBaXx.

- NO3uYasiIbHUK Ma€ YyCi NMOBHOBaXEHHS, Bfafy i 3akOHHe npaBO yknagaTtwu i 3gincHioBaty g,
nepegb6aveHi uMm [OroBOpoM, Ta YXMB YCIX HEOOXiAHMX KOprnopaTMBHWUX Ta iHWWUX A Ans
CaHKUiOHYBaHHA 0(hOpPM/IEHHSA, Nepeaadi i BUAKOHaHHS Liboro Jorosopy;

- Yy Uel yac He BedyTbCA XOAHI CyAoBi npouecu, apbiTpax abo agMiHICTpaTUBHI CNyxaHHA Ta He
po3rnsaAalTbCa Mo30BK, AKi Mornm 6, okpemMo abo pa3oM 3 iHWKUMK nogibHuMK npouecamn abo
no3oBamu, Matn HeCnpuATIUBUIA BNAUB Ha Gi3Hec, akTMBM abo cTaH o3nyasnibHuKa abo iCTOTHO
HalKoAUTN MOro 34aTHOCTI A4OTPUMYyBaTUCS 3000B'A3aHb 3a UMM [OoroBopoM abo BUKOHYBaTK iX, |
BIACYTHI MOrpo3n TakmxX CyAOBUX Crpas, HACKIMbKM Ue BiAOMO [103uYanibHUKY Ta HACKiNIbKM BiH
MoXKe 6yTu iHDOPMOBaHUIA MPO Ue;

- XoAHa iHhopmauis, Wwo HagaeTbea Kpegntopom Mo3nyasibHUKY, HE € HETOYHOK Ta He MICTUTb
OyAb-SKUX MOMUIKOBUX CTBEPKEHb MaTepiasibHOro XxapakTepy Ta He ynyckae 6yAb-sKUX iCTOTHUX
(oaxTis;

- 0hOpMNEHHS, nepefaya, BUKOHAHHA | AOTPUMaHHA yMOB LbOro [joroBopy Mo3vyasibHUKOM i
BMKOHAHHSA 0ro npae 3a uuMmMm [oroBopoM CTaHOBAATb NPUBATHI i KOMepUiHi gaHi, i Mo3nyanbHmK
He mMaTuMe npasa BuMaratu Ana cebe abo CBOIX [0XOAiB ab0 akTUBIB HELOTOPKaHHOCTI, i oro



[0oXo4M Ta akTMBM He € i He 6yayTb 3axuuleHi Bif MO30BiB, CyAOBMX HakasiB NPO BUKOHAHHSA
PiLLIEeHHSA, HaKNafeHHs apeLuTy Ta iHWKX CYA0BUX PO3I/IAAIB;

- O6ynn BWKOHaHI, 3AIANCHEHI i BXWUTI yCi 3axoan, yMOBM Ta Ail, AKi NOTPIOHI ANA BUKOHAHHA,
3AINCHEHHS | NpUAHATTA ans (i) HagaHHS o3nyasibHUKY 3aKOHHOT MOX/MBOCTI Yknagatu [orosip,
peanizoByBaty CBOi MpaBa 3a HMM i BUKOHyBaTW OO6OB'A3KM Ta MiAKOPATMCA 000B'A3KaM, SiKi
BUC/IOB/IEHI HUM SK MPUAHATI Y UbOMy [OroBopi; rapaHTii TOro, WO 060B'A3KN, BUC/OB/IEHI SAK
NPUAHATI HUM Yy UbOMYy J[lOroBOpi, € 3aKOHHWMW, AINCHAUMW, TakuMu, WO 30060B'A3Yyl0Tb, Ta
3AincHeHMK; 3abe3neyeHHst Toro, Wob6 ueit [orosip 6yB NPUAHATHUM ANS BUMKOPUCTAHHA SIK
CBIQOUTBO B YKpaiHi;

- He ICHY€E XXOOHUX 3aCTaBHUX AOKYMEHTIB Ha ycCi abo Oyab-siKi 3 iCHyOUMX abo MalbyTHIX A0XOAiB
Ta/abo akTuBiB No3nyasnbHuKa.

3anBu i rapaHTii, BUKNageHi y po3gini 2 um 3, BBaXaTUMyTbCA AINCHUMU NICNSA BUKOHAHHA LbOro
[Jorosopy Ta BuAayi KpeguTy/iHLWOT NOCAYrK, AKa, 30KpemMa BUMarae HaZlaHHs 3acTaBy UM MOPYKW,
Bi4NOBIAHO [0 HLOTO | BBAXXATUMYTLCH MOBTOPEHMMU Ha ByAb-AKYy naty 3anuty Ha Bunnary i 6yab-
AKy [aTty cnaartu BiACOTKIB, 3 MOCUIAHHAM Ha pakTu i 06CTaBMHU, SKi ICHYIOTb Ha TOW MOMEHT, K
AK6M BOHM pobunmncs wopas y Takuin vac.

KnieHT 3060B'A3aHnil 4OTpUMYyBaTUCA 3asB | 3aNeBHEHb, BUKNAAEHWX BULLE Y LIbOMY MYHKTI
[oroBopy, NpoTArom yciei gii uboro orosopy. 3a3HayeHi 3a8BU i 3aNeBHEHHA BBaXKAKOTbCA TakKUMMU,
LLIO NOBTOPHOKTLCA KNIEHTOM LWOAHA NPOTATOM CTPOKY Aii loroBopy HaZlaHHA GaHKIBCbKUX MOCYT.
Y ByNagKy SKLWO y 6yAb-siKWil Yac NpoTarom Aii JoroBopy 6yab-siki i3 3a3Ha4YeHMX 3asB | 3aneBHEHb
BUABNATLCS ab0 CTaHyTb HETOYHNM ab0 TakMMM, LLIO HE BiAnNoBiAaTb AINCHOCTI, LIe BBAXKAETbLCS
nogieto gedonta. KnieHT 3060B'A3yeTbCA BigwKoayBaTn baHKy 36UTKN, AKi BUHUKNW Y BaHKy
BHACNIOK HafaHHA HenpaBanBUX 3a5B | 3arMeBHEHb.

1.1.5 BianoBigasnbHICTb CTOpPIH

1.1.5 BignosiganbHiCTb CTOPIH

1.1.5.1. CTOpPOHU HecyTb BiAMNOBIfa/bHICTL 3a HaJIEXXHE BUKOHAHHA CBOTX 060B'A3KIB BigNOBIAHO A0
3aKoHOAaBCTBa YKpaiHu Ta ymoB y6niyHoro gorosopy, Lorosopy.

1.1.5.2. HeoTpumaHHA ab0o HecBOeyacHe OTpuUMaHHs K/lieHTOM BUNUCOK MNpPO cTaH PaxyHkis/
Bknagis, a Takox onepadii, 3gincHeHi no PaxyHkax/KapTkax/Bknagax KnieHta, He 3BifibHSAE KnieHTa
BiJ, BUKOHaHHSA MOro 3060B'A3aHb 3a UM [JoroBopoM.

1.1.5.3. BaHK He Hece BIANOBIAANILHOCTI 3@ 3601 B po60Ti NOWTW, IHTEPHETY, MepeX 3B'A3KY, L0
BUHUKIN 3 He3asieXHuX Big baHKy MpuuvH Ta CNpUYMHUAN HECBOEYacHe OTpuMMaHHA abo
HeoTpuMaHHA KnieHToM nosigomneHb baHky | BANMCOK No PaxyHKax.

1.1.5.4. BaHK 3BifIbHSAETLCA Bif MaliHOBOI BiANOBIAA/IbHOCTI Y pasi TEXHIUYHMX 360iB (BiAK/IHOUYEHHS /
YWKO[)KEHHA  €/IeKTPOXUBMIEHHA | Mepex 3B'A3Ky, 360iB nporpamMHoro 3abesneyeHHs
MPOLIECUHIOBOTO LIeHTPY i 6a3n gaHux BaHky, TexHiyHi 3601 y nnartbkHUX cUcTemMax), a TakoX B
HLWINX cUTyaUifiX, WO 3HAaXOAATLCA No3a CPeporo KOHTPOM baHKy, AKi CNPUYMHUIN HEBUKOHAHHSA
BaHkom YmoB [loroBopy Ta / abo A0roBopiB, LLO yK/1a[arTbCa B pamMkax [orosopy.



1.1.5.5. baHK He Hece BiANoBiA4aNIbLHOCTI Y BUNazKy, AKLO iHdhopMauis npo paxyHku KnieHTta, Kaprty,
KOHTPONbHY iHdopmayito KnieHTa, BignpaesneHomy B SMS — nosigomneHHi MiH — «kopgi,
laeHTUdpikaTopi KopucTyBada, naponsax cuctemu [lNpuBat24, naponi (Hiky) MobileBanking a6o
npoBefdeHnx KrieHTOM onepauisx cTaHe BiAOMO I[HWMM o0cobaM BHacNigOK HecyMiHHOro
BMKOHAHHA K/IEHTOM YMOB iXHbOro 36epiraHHs i BUKOPUCTaHHA Ta/abo npociyxoByBaHHA abo
nepexonsieHHs iHpopmaLii y kaHanax 3B'A3Ky Nif Yac BUKOPUCTaAHHA LMX KaHauliB.

1.1.5.6. baHK He Hece BIgNOBIAANILHOCTI 3a HaCNiAKA BWUKOHaHHS [OpPYYEHb, BUAAHUX
HeyrnoBHOBaXXeHUMU ocobamn, i y TUX BUNagkax, KOMM 3 BUKOPUCTAHHAM MepefdaveHux
G6aHKIiBCbKMMM npaBusiamu i floroBopoMm npouenyp baHKk He Mir yctaHOBUTW (pakT Buaadi
PO3MOPALKEHHA HEYNOBHOBaXXEHUMK 0COobamu.

1.1.5.7. baHK He Hece BIQNOBIAANILHOCTI 3a HEBUKOHAHHA ab0 HeHaseXHe BUKOHAHHSA CBOIX
3060B'A3aHb 3a [JoroBOPOM Yy BUNaAKy, AKLLO BUKOHAHHS TakuxX 3060B'A3aHb CTa€ HEMOX/IMBUM abo
YTPYAHEHMM ab0 3aTPUMYETLCA Yepe3 BUHUKHEHHSA (DOPC-MaXOpPHUX OOCTaBWH, WO BK/IOYaE 6e3
0OMEXEeHb MPUIAHATTS, onybnikyBaHHA abo 3MiHYy B T/lymMadeHHi abo 3acTOCyBaHHI SKUX-HeOydb
3aKoHo4aBuMX abo HOPMAaTUBHWUX akTiB, pilleHb i T.N. AepXaBHUMK abo MicLeBMMK OpraHamu
YKpaiHu abo iHWux gepxas, HauioHanbHUM BaHKoM YKpaiHn ab0 LeHTpasibHUMK (HauioHa/lbHUMK)
6aHKaMn iHWKNX aepxaB (y TOMY uncii 0OOMEXEHHS 3 KOHBepTauil nepekasy iHO3eEMHUX BastoT),
BHaCNIOK SIKUX BMKOHAHHA BaHKOM CBOiX 3000B'i3aHb CTa€ HEe3akOHHMM abo HenpaBOMIpHUM, a
TaKoX caboTax, MOXeXi, MOBEHi, BUOYXM, CTUXINHI Nunxa, rpoMafcbki XBWUHOBAHHSA, CTpaliku Ta
6yab-SKi BUCTYNM MpauiBHKKIB, NOBCTaHHs, 6e3n1agas, BiiHM abo Ail ypaaiB abo 6yab-AKi iHLWi
06CTaBUHN, O 3HAXOOATLCA No3a PO3YMHUM KOHTposieM BaHky («O6cTaBuUHU HenepebopHOT
CUNM»). FAKWO CTOPOHM He AOCArHyTb MMCbMOBOI yrogu Mpo iHwe, y pasi HacTaHHA O6cTaBuH
HenepebopHOoi cunn baHk Bnpasi NPU3YNMHUTU BMKOHAHHSI CBOIX 3000B'sAi3aHb 3a [lOroBopoM, siki
nignagatoTb nig gito O6¢cTaBuH HenepebopHOT CUNKN, A0 MOMEHTY MPUMUHEHHA AT Taknx O6cTaBUH
HenepebopHOT cUNu.

1.1.5.8. baHKk He Hece BIANOBILA/IBHICTL Y pa3i HEeBWKOHAHHA KnieHToM ymoB [ly6nivyHOro
Aorosopy, [oroBopy Ta AoAaTkis, SKi € MOro HEBi4'€EMHOK YaCTMHOH.

1.1.5.9. baHK He Hece BifnNoBiga/IbHICTb 3a HeCTaudy roTiBKOBMX KOLUTIB, AKLWO Taka 6yna BusiBfieHa
nig yac nepepaxyBaHHS roTiBKU 3a MexaMu 6aHKy Ta 6e3 1i0ro npegcraBHuKa.

1.1.5.10. baHK He Hece BiAnNoBiga/bHICTb 3a 3060B'A3aHHAMU KrlieHTa.

1.1.5.11. baHK He Hece BIgNOBIJa/IbHICTL 3a AOCTOBIPHICTb 3MICTY MNIATDKHOIO [OPYYEHHS,
odpopmsieHOro KnieHToM, a TakoX 3a NOBHOTY i CBOEYACHICTb cnnatu KnieHtom nogartkis, 36opis/
CTpaxoBUX BHECKIB (060B'A3KOBMX NaTeXIB).

1.1.5.12. BignosiganoHicTe baHky nepes KnieHTOM 0O6MeXy€eTbCA LOKYMEHTa/IbHO NiATBEPAXKEHUM
peanibHUM 30UTKOM, WO BUHUK Y KnieHTa BHACNiAOK HEMpaBOMIpHUX Ail abo 6e34is/IbHOCTI BaHky,
AKAA fOje HaBMWCHO abo 3 rpybot HeobGepexHicTio. 3a XoaHux YMOB baHk He Hece
BignoBifAasibHOCTI nepes KnieHTom 3a 6yab-Aki HenpsAmi, no6ivyHi abo BUNagKoBi 36UTKM abo 36UTOK
(y TomMy umucni ynyweHy BUrogy), HaBiTb Yy BUNAAKy, AKWO BiH 6yB CMOBILLEHNA MPO MOX/IUBICTb
BVHWKHEHHS Taknx 36UTkiB abo 36UTKY.

1.1.5.13. KnieHT Hece BIAMOBIfa/IbHICTL Y MOBHOMY 006CA3i 3a BCi onepauii CynpoBOMKYOTbLCA
aBTopu3auieto, 4O MOMEHTY NMUCbMOBOT 3asBK KrieHTa Npo 6/10KyBaHHA KapTky / paxyHKy / Ha pyX
KoLTiB, HOMepa MOobifibHOro TenedoHy Ha HagaHHA 6aHKIBCbKUX MOC/IYT.

1.1.5.14. KnieHT BignoBigae 3a yci onepauii B NOBHOMY 006CA3i, 34iCHEHI Yy nigpo3ainax baHky,
yepes npucTpoi camoobcenyroByBaHHs, cuctemy MobileBanking, cuctemy T[lpuBat-24 3
BMKOPUCTaHHAM nepeabdavyeHnx uMmmn Ymosamm 3aco6iB Moro igeHTudikauil Ta ayteHTuguikadii.



1.1.5.15. KnieHT Hece BignoBigasnbHiCTb nepes baHKoOM 3a 30MUTOK i BUTpaTW, noHeceHi baHkom
BHAC/iA0K NOpYLUEHHS KNiEHTOM YMOB 41 NO0XeHb JoroBopy abo 3aKOHOA4AaBUMX YN HOPMATUBHUX
aKTiB.

1.1.5.16. BignoBiganbHiCTb 3a AOTPUMAaHHA BMMOI YMHHOIO 3aKOHOAABCTBA LLOAO0 PO3pPaxyHKy Ta
BCTAHOB/IEHHSA NIMITY Kacu Hece KNieHT.

1.1.5.17. BignoBiganbHICTb 3a Li/IbOBE BUMKOPUCTAHHSA KOLUTIB Nif Yac 34iNCHEHHSI NnepepaxyBaHb 3
nogarky Ha [ogaHy BapTiCTb, MOBHOTY HapaxyBaHHsA i cnnaty cymu MAB nig yac 34incHeHHSA
nnarexis BiAMNOBIAHO A0 BMMOT YMHHOIO 3aKOHOA4ABCTBA MoK1adaeTbCsA Ha KnieHTa.

1.1.5.18. ¥ pasi 3acTocyBaHHA A0 BaHKy caHKLUiin BHACNILOK MOMUIKOBUX Aiil KnieHTa, nopyLUIeHHs
KnieHTom 6yab-sikoT 3 yMOB Lboro Jorosopy/lpaBun i 4oaatkis, siki € MOro HeBig'EMHOK YaCTUHOLO,
KnieHT 3060B'A3yeTbCA BifLIKOAyBaTU YCi 3anofisHi baHKy BHacNifoK LbOro 36UTKM Yy MOBHOMY
06cAsi.

1.1.5.19. CTOpOHM AOMOBW/IUCA, WO YCi cynepeykn, po3biKHOCTI abo BMMOrM, SKi BUHMKAKOTb 3
uboro [oroBopy abo y 3B'A3KY 3 HUM, Yy TOMY YUCAi Ti, WO CTOCYHTbCHA MOr0 BUKOHAHHA,
MOPYLUEHHS, NPUNUHEHHSA ab0 BM3HAHHA HEeAINCHUM, NiANAralnTb BUPILLEHHIO B CyAi, 3a3Ha4eHOMY
B 3asBi.

1.1.5.20. MNpwu nopyLeHHi KNieHTOM CTPOKIB NnaTexis No 6yab-aKoMy 3 rpoLLOBMX 3000B's13aHb,
nepegb6avyeHnx UMM A0oroBopoM, 6inbll HiXX Ha 30 AHiB, KNieHT 3060B'A3aHni cnnatnutn baHky
lwTpad y BiANOBIAHOCTI A0 BCTAHOBNEHUX TApU(IB 3 ypaxyBaHHAM HapaxoBaHUX Ta NPOCTPOYEHUX
BICOTKIB i KOMICII.

1.1.5.21. AKWoO B iHWKX PO34is1ax He BCTAHOB/IEHO iHLUE, Y pasi HenoraweHHsa KpeauTy y TepMiH,
BCTaHOB/MEHW MpadikoM noralleHHs KpeauTy, BIACOTKIB | BUHAropoau, 3a6oproBaHiCTb y 4acTuHi
BYACHO HenoralleHol CyMW KpeauTy BBaXKaETbCHA NMPOCTPOYEHOK, HA MPOCTPOYEHY CYMYy KpeauTy
HapaxoBYETbCA MEHs, PO3pPaxyHOK SAKOI 3A4INCHIOETLCA BIAMNOBIAHO A0 PO3Mipy, BCTAHOB/IEHOMO Y
3aBi Ha npuvegHaHHA [0 Uboro JloroBopy A1 BIACOTKIB, Bif AHA BUHUKHEHHS MPOCTPOYEHOT
3a60proBaHoCTi. Y pasi HenoraweHHs 3a3Ha4yeHoro NPoCTpPoYeHOro 3060B'A3aHHA npotsarom 30
KasieH4apHUX AHIB YCi nnaTexi, Wo crnaavyrTbCa Nicaa 3a3HavyeHol Aatu, € NeHeto, KpiM niarexis,
LLI0 HanpasffATLCA 3 ypaxyBaHHSAM BCTaHOB/IEHOI [JOroBOPOM YeproBOCTi Ha MoralleHHs Tina
KpeauTy. Y nepiof HapaxyBaHHA MeHi Ha BCHO CyMy 3ab0OproBaHOCTI 3a KPeAWTHWM [LOroBOPOM
BI4COTKM HE HapPaxoBYHTbCS.

1.1.5.22. Y pasi nopylieHHa BaHkOM BCTAHOB/IEHNX TEPMIHIB BUKOHAHHA [OPYyYeHHs KnieHTa Ha
nepepaxyBaHHa abo y pasi NopyLleHHs TepMIHIB 3aBepLUeHHs nepepaxyBaHHsa baHk nnatutb
Knienty nenHwo y posmipi 0,01 BigcoTka Big CymMu MNPOCTPOYEHOrO NaTteXy 3a KOXHWI [AeHb
MPOCTPOYEHHS, asle He binbie 0,1 BiACOTKa Bif, CyMu nNepepaxyBaHHS.

1.1.5.23. Y pasi nopyweHHss KnieHTOM BCTaHOBJ/IEHOIO 3aKOHOM 3000B'A3aHHA 3 MOBEPHEHHS
HEHa/IeXHUM YMHOM 3apaxoBaHmX KowTiB KnieHT nnatnte baHky neHwo y po3mipi 0,1 BigcoTka Bif
CYMW MPOCTPOYEHOr0 MaTexy 3a KOXHUI [eHb, MoYMHaiuM 3 AaTu 3aBepLUEHHS MOMWU/IKOBOro
nepepaxyBaHHA [0 OHA NMOBEPHEHHA KOLUTIB BK/IHOYHO, fKa He Moxe nepesullysaty 10 BigCOTKIB
CYMU nepepaxyBaHHS.

1.1.5.24. ¥ pasi 6e3niactaBHOro abo NOMWIKOBOIO MepepaxyBaHHs rpollein 3 paxyHky KrieHTa
BaHk 3060B'A3yeTbCA NepepaxyBat (NOBepHyTW) KniEHTY cnucaHy Ccymy KOLWITIB i cniatutu
KnieHty neHo y po3mipi 0,01 % Big cymun nepepaxyBaHHSA 3a KOXHWUW AE€Hb, NOYMHaKUM Bif AHS
MOMWU/IKOBOIO NnepepaxyBaHHA A0 AHA NOBEPHEHHA CyMU nepepaxyBaHHS.



1.1.5.25. 3a HecBoeyvacHy onnarty nocnyr, nepegodadyeHnx umx Lorosopom, Ymosamu i MNMpasunamu
KnieHT nnatmte BaHKy MO KOXHOMY BUMafky MOPYLWEHHA neHio Yy po3mipi 0,1 % Big cymu
3ab60proBaHoOCTi, afie He BuWE NOABINHOI ANCKOHTHOI cTaBku HBY, wWo gisna y nepiog, 3a SKuWii
NAaTUTBLCA NEHS, 3a KOXKXHWUIA AeHb MPOCTPOYEHHS.

1.1.5.26. epxaTenb Bignosigae 3a onepadii 3 Kaptkamu, y TOMy 4nc/i 3 TUMK, WO HagaHi baHkom
noro JosipeHMMm ocobam. HeoTpumMaHHA BUMUCKM abo HecBOeYacHe OTPMMaHHS He 3BifIbHSE
BnacHuka Bif BUKOHaHHA CBOTX 3060B's13aHb 3a [1oroBOpOM.

1.1.5.27. baHK He Hece BignoBigasnbHICTb Nepen BnacHMKOM 3a BUHUKHEHHST KOHGDMIKTHUX CUTYaLin
nosa ceporo MOro KOHTPOH, NOB'A3aHuX 3i 360aMu y pobOTIi cUCTeM onnatu, PO3paxyHkis,
06p0o6KK | Nepefadi AaHNX, a TakoX, SKLLLO KapTka He 6yna NpuinHATa 4o onjartu TpeTiMm ocobamu.

1.1.5.28. ¥ pasi akwo [epxaTenb fae 3rogy Ha npoBedeHHs onepauii 3 KapTkammn abo
HaHeCeHUMN Ha HUX [aHWMKU Mo3a MnosiemMm Moro 30py, BiH Hece MNOBHY BiANOBIfANbLHICTL 3a iX
MOX/IMBE LUaxpancbke BMKOPUCTAHHA Hapasi. baHK He Hece BignNoBiAasIbHOCTI 3a onepauii, Wwo
CYyNnpoOBOMAXKYIOTbLCA NpaBu/ibHUM BBeAeHHAM [IHY.

1.1.5.29. lepxaTenb Hece BigNOBiAas/IbHICTb 3a BCi onepadlii, Wo CynpoBOKYHTbLCA aBTOpU3aLi€to,
[0 MOMEHTY 3BepHEHHA BnacHuka Kaptn B baHk Ta 6/10KyBaHHA KapTu, i 3a BCi onepauii, ki He
CYNpPOBOAKYIOTLCA aBTopu3aLlieto, O MOMeHTY nocTtaHoBku KapTtkm B CTOM-/IMCT [naTixHO
CUCTEMOIO.

1.1.5.30. baHK He Hece BignoBiganbHOCTI nepen BnacHukom KapTu 3a Bci onepadii, y Bunagky
nepegayvi MobisibHoro TenedoHny, cim-kaptu, Ctikepy PayPass TpeTim ocobam.

1.1.5.31. CTOpOHM OOMOBUNCS, LLIO YCi Cynepeukn, po3GiXHOCTI abo BUMOTM, SiKi BUHMKAOThb 3
uboro [oroBopy a6o y 3B'A3Ky 3 HWUM, Yy TOMY YUCAi Ti, WO CTOCYHTbCA HOr0 BMKOHAHHS,
MOPYLLEHHSI, MPUMNVHEHHSA 260 BU3HAHHS HefiiiCHUM, NiANAraoTb BUPILLEHHIO Y Cy/i, 3a3Ha4YeHoMY Y
3asBi a60 BM3HAYEHOMY LMW YMoBamu i MNpasunamm.

1.1.5.32. MNpwu nopyLeHHi KnieHTom CTpoKiB nnarexis no 6yab-9KoMy 3 rpoLLIOBUX 3060B'A3aHb,
nepegbayeHnx LM AOroBopomMm, 6inbLl HiX Ha 30 AHiB, KNieHT 3060B'A3aHuii cnnatut baHky
WwTpad y BiAMNOBIAHOCTI 40 BCTAHOB/IEHUX TAPUIB 3 ypaxyBaHHAM HapaxoBaHUX Ta NPOCTPOYEHMUX
BI4COTKIB i KOMICIlA.

1.1.6. 3MiHeHHAa YMoB i MNpasun

1.1.6. 3miHeHHA YmMoB i MpaBun.

1.1.6.1. 3MiHM 0o uux Ymos i MNMpaBnn HagaHHA 6aHKIBCbKMX NOCNYr BHOCATbLCS BaHKOM wWwomicsust
B O4HOOIYHOMY NOPSAKY Y BUNagkax, He 3a60pPOHEHNX YAHHMM 3aKOHOA4aBCTBOM YKpaiHu.



1.1.6.2. Y Tux Bunagkax, Konm B O4HOCTOPOHHbOMY NOPSAAKY BHECEHHS 3MiH HEMOX/IMBO, BaHkK
nosigomMnsae KnieHTiB NPO BHECEHI 3MIHU LUIAXOM BUKOPUCTAHHA HACTYMHUX KaHasiB 3B'A3KY.

1.1.6.2.1. Odpiuiinnii cainT baHky: www.privatbank.ua, po3mileHHs iHdopmauii y BiggineHHsX
BaHky.

1.1.6.2.2. Nignnc HeobXxiagHNX AOKYMEHTIB 6e3nocepeiHbo Y BigdifieHH baHky.
1.1.6.2.3. [HWKUMK KaHas1iamMu 3B'A3KY Y BIgNOBIAHOCTI 40 YMOB Ta npasuJi.

1.1.6.3. baHK po3rnsagae npono3unuii KMiEHTIB Ta iHWNX OCib, OTpMMaHi Yepes 3a3HayeHnin BuLLe
canT baHky, siki 060B'A3KOBO ByAyTb PO3INAHYTI, asie He NPU3BOASATL A0 6e3CyrnepeyHoro BHECEHHS
3MiH Yy BiflHOCUHaX MiX BaHkoM i KnieHTOM.

1.1.6.4. 3miHM, BHECEHI B YMOBM Ta npaBunia AiloTb 3 MOMEHTY ixX ny6nikauii Ha caliTi, ane He
Mi3HiWe nigTBepaKeHHsA 3MiH giamu KrnieHTa WwoA0 BUKOPUCTaHHA Nocayr baHky

1.1.7. JonaTKOBi MOOXXEHHS

1.1.7. AopaTKOBI NOJ/IOXXEHHS.

1.1.7.1. Ana npu3ynuHeHHss abo nonepemkeHHs OyAb-AKMX He3aKOHHUX abo He MOroMkKeHux 3
BaHkom gin 3 KapTkoto BnacHuk gopydvae baHky y Oyab-kuii yac i 6e3 yknagaHHa Oyab-sKux
[00AaTKOBUX YIoA;:

- MIPU3YNUHUTK abo NPUNUHUTK aito KapTkn abo
- BIAMOBUTN B 11 NPOAOBXEHHI, 3amiHi a60 BMAadi HoBOI KapTkn abo

- HagaTU OOpPYYEeHHs1 GyAb-SKOMY Y4YaCHUKY MiKHApOAHUX NAATKHWUX CUCTEM BUyunTM KapTky,
30Kpema, Y HacTyMHKX BuNajKax:

- AKWwo BnacHuk (JosipeHa ocoba) HaBMUCHE HEBIPHO NoBiAOMUB BaHK npo cebe Ta/abo Npo cBOI
BiLHOCUHK 3 IHWIMMKN 6GaHKaMKn abo He HaaaB BiOMOCTI, paHille HeBigoMi BaHKy | He BpaxoBaHi npu
po3rnsgi 3as8Bun Ha BiAKPUTTS KapTKOBOro paxyHky;

- AKWo BnacHuK 6inblue ofgHOro pasy [AoMnyCTUB MPOCTPOYEHHSI MoralleHHs MiHiManbHOro
060B'AA3KOBOr0 NIaTexy;



- AkWwo BnacHuk (JoBipeHa ocoba) 6inbLue ogHOro pasy 3BepraBcd B baHk i 6510kyBaB KapTn Ta npu
LbOMY MO Uil KapTi 40 MOMEHTY ii (pakTMyHOro 6/10KyBaHHA Yy cucTeMi aBTopu3auii baHky i
noctaHoBkn go CTOI-niMcTa npoBoauMca onepaw,ii, Big SKux nisHiwe BnacHWK BigMOBMBCS.

1.1.7.2. Y pasi 3anepedvyBaHHs BnacHuk onepauiii, 3po61eHnMx 3 BUKOPUCTaHHSAM KapTok, abo
iHbopmau,ii, HaHeceHOT Ha KapTku, BnacHuk Hagae npoTaroMm TPUAUATA M'STU AHIB 3 MOMEHTY
YTPUMaHHSA KOLUTIB NMCbMOBY 3asBYy baHKy i3 3a3HayeHHsAM onepaLiit, Wo 3anepeyyoTbes, | TPUYnH
3anepeuvyBaHHsA (y pasi AKWO BUPILLEHHSA NUTaHHA nepegbadae posrnsag nMcbMoBOI 3asBK). baHk
Hafae BnacHuk BigNoBiAgb NPOTArOM TPUAUATU OHIB 3 MOMEHTY 3BEPHEHHS.

1.1.7.3. KapTpaxyHkn BigKpUTi HA HEBU3HAYEHWIA CTPOK 3a BUHSATKOM HacTaHHS YMOBMW, BUKNAAEHOT
yn.n. 1.1.7.6, 1.1.7.7. . ynx YMo0B.

1.1.7.4. 3a HasBHOCTI nepesuTpaty MnartixxHOro nimity no Kaptui i HenoraweHHA 1oro KiieHTom
NpoTaroMm 6 MicAuiB KapTka 3akpuMBa€eTbCA, HACTYMHE MOHOB/EHHA Aii KapTku MOX/MBE TiNlbKu
nicnA NOBHOrO norawleHHA 3aboproBaHoCTi KnieHToM.

1.1.7.5. BignoBigHunin KapTpaxyHoK MoXe 6yTn 3aKpuMTUin Ha niacTasi 3BepHEHHSA BnacHuka B BaHk
abo baHk mae npaBo 3akpuTn KapTpaxyHok, nosigomuelin BnacHuka. Mpu ubomy BriacHuk
NoBMHEH He ni3Hiwe 30 AHIB Big AHA MOBIAOMIEHHA NOBepPHYTM KapTy Ao baHky, nicns 4oro
06C/yroByBaHHA KapTu MNpUNUHAETLCA. BriacHWK MOBMHEH noracutu yci BuaM 3aboproBaHoCTI
nepen baHkom, y T.M. Ti, WO BUHUKAK npoTsarom 30 AHIB 3 MOMEHTY noBepHeHHA KapTtu. BaHk
3aKpuBae KapTpaxyHOK y TepMiH He paHiwe 30-Tu AHIB Bif OHA NPUNUHEHHA 06C/1yroByBaHHSA
KapTu.

1.1.7.6. 3a BiagcyTHOCTI Ha KapTpaxyHKy KapTku KOwWTiB Y po3Mipi, 4OCTaTHbOMY A8 OnsiaTtu nocnyr
BaHKy [On19 NpoAoOBXEHHA Ail KapTku, |y pasi HeHaOQXOMKEeHHS KOLWTIB MpoTsaroM 3 MicsuiB 3
MOMEHTY 3aKkiHYeHHs CTpoky Aii KapTkm BbaHK CTArye KOMmicito 3a 06C/yroByBaHHS paxyHKY
BIANOBIAHO A0 Aitounx TapudpiB. 3a3HayeHa KOMiCis CTAryetbca baHkoM nicns  3akiHYeHHs
3a3HaYeHoro y UbOMY MYHKTI CTPOKY LOMICAUSA. Y BUNAAKY AKLIO 3a/IMWOK Ha KapTpaxyHKy MeHLle
po3Mipy KOMicCii, BcTaHoBneHoi Tapudamm bBaHKy, TO po3mip KoMmicii 3a 06C/yroByBaHHs
KapTpaxyHKy BCT@HOB/MIOETLCA Yy PO3MIpi 3a/IMWIKY KOWTIB Ha KapTpaxyHky BnacHuk. [pwu
HY/IbOBOMY 3&JIULLIKY KOLUTIB HA HeakTUBHOMY KapTpaxyHKy KapTkn oCTaHHiil 3aKpnBaETbCS.

1.1.7.7. Y pasi HeHaaxXOoMKEHHS 3apo6iTHOT niatu BnacHuka Ha KapTpaxyHOK KapTku onsi sunnat
npoTsroMm 6 MicsuiB, MeHCii abo coujasibHUX BuNNatr Ha KapTpaxyHOK MNEHCINHOT (couianibHOoT)
KapTkn npoTtarom 6 MmicsiuiB CTPOK Ail BiANOBIAHOI KapTku He npoAoBXYETbCSA, 06C/yroByBaHHS
KapTpaxyHKy 34iNCHIETbCS 3rigHo 3 n. 1.1.7.6.

1.1.7.8. Y pasi po3ipBaHHsa "[JoroBopy npo po3paxyHKOBO-KacoBe 06C/MyroByBaHHA Mignpuemcrsa 3
BMAa4i 3apobiTHOT mnaty 3 BUMKOPUCTaAHHAM NAATDKHUX KapToK' MK BaHkom i MignpyemcTeom,
3a3HavyeHnM KnieHToM y 3aaBi, abo y pasi 3BisibHeHHs KnieHTa 3 uyboro lNignpuemctea baHk Hapae
KnieHTy MOX/IMBICTb NPOAOBXUTN KOPUCTYBaHHA KapTKOK A1 BUNNAT AN OTPUMAaHHA 3apo06iTHOT
nnartu (3a HaABHOCTI TEXHIYHOT i OPUANYHOT MOXNNBOCTI 34iMCHEHHS NepeBefeHHsA KapTku Ha HoBe
MignpnemcTso).

1.1.7.9. baHK He Hece BiANOBIfa/IbHICTL 3a HEBUMKOHAHHA ab0 HeHaleXXHe BUKOHAaHHSA CBOIX
3060B'A3aHb 3a [JOroBOpPOM Yy BUNaAKy, SKWO BWKOHAHHS TakuxX 3060B'A3aHb CTa€ HEMOX/IMBUM,
yTpyAHEHUM ab0 3aTpuMYETbCA Yepe3 BUHUKHEHHS (DOPC-MaXOpPHUX OOCTaBWH, L0 BK/KOYaE
onybnikyBaHHs abo 3MiHy Yy TnymadeHHi abo 3acTocyBaHHA OyAb-AKMX 3akoHogaB4yMx abo
HOPMAaTMBHUX aKTiB, MOCTAHOB, pilleHb i T.N. AepXaBHNMK abo MicLeBMMN opraHamu YKpaiHu abo
IHWKWX Aepxas, HauioHasibHUM 6aHKOM YKpaiHn abo ueHTpasibHUMKU (HauioHasibHUMK) G6aHkamu
IHWNX aepxas (y TOMYy Ync/ii 0OMexXeHHs LWOoAO0 KOoHBepTaLil | nepekasy KOWTIB), y pe3ynbrarti AK1x



BMKOHaHHA BaHKOM CBOiX 3060B'A3aHb 3a [JOrOBOPOM CTa€ He3aKOHHMM abo HenpaBOMIpHUM, a
TakoX caboTadK, MOXeXi, CTUXilHI finxa, BiliHW i T.N.

1.1.7.10. ¥ pasi nopyweHHs KnieHToM yMOB [0roBoOpiB, YKnafgeHux 3 baHkoMm, Npo HagaHHSA
KpeauTHUX KOLUTIB, a TaKoX Y pasi 3BepHEHHS KnieHTa Ansa 34iNCHEHHA nepepaxyBaHHs roTiBKOBUX
KowWTiB Ha apgpecy TpeTix oci6 KnieHT popyyae baHky ccopmyBaty KacoBi [AOKYMEHTU Ha
nepepaxyBaHHA KOLWTIB A1 MoraleHHs MpoCTpoYeHoi 3aboproBaHoOCTi 3a [JOroBOpOM Yy Mexax
CYMN MPOCTPOYEHOI 3a60pProBaHOCTI, WO BMHMKIA 3a CTAHOM Ha [eHb BUKOHAHHS NaTexy.
CTOpOHM Aiwnv 3roan, Wwo Yy UbOMYy pasi onnata 34INCHIETLCA Y HaCTYMHIN NOCNiA0OBHOCTI:
onnara AOKYMEHTIB Ha noralleHHs NpocTpoYeHoi 3aboproBaHoCTi nepes baHkoM; nepepaxyBaHHA
KOLUTIB Ha agpecy TPETIX Ocib.

1.1.7.11. [loroBip Ajie npotarom 12 micAuiB 3 MOMEHTY MiagnncaHHA. AKWO MPOTArOM LibOro CTPOKY
XopaHa 3i CTopiH He npoiHdopmye iHWY CTOPOHY NPo NpUNUHEHHA Ail JoroBopy, BiH aBTOMaTUYHO
NIOHTYETLCS Ha TaKui XXe CTPOK.

1.1.7.12. Ha niacTasi [joroBopy baHk Ma€ npaBo NOBEPHYTU YACTMHY CYMW BCTAHOBNEHNX Tapuddis,
KOMICI/i Ta iHWMX nnartexis, Aki KnieHT 3060B'A3aHuiA onnadvyBaty baHKy 3a HafaHHA iHopmadlii,
O cnpusna peasizayil HOBOro 6aHKIBCLKOrO npoaykTy/nocnyrv BignoBiAHO A0 BCTaHOB/IEHUX
Tapudis, | Ha nigctasi NpaBun HagaHHA NOCAYT i3 3a/ly4YeHHS KNIEHTIB ANA Of4epXaHHA mnocayr
6aHKy, WO € HEeBiA'€EMHOK 4YacTMHOK [oroBopy i po3milleHmMx Ha caiTi www.privatbank.ua, a6o
OKpeMO MignncaHo yrogo Mk baHkom i KnieHToM. 3 yCix HasieXHuX KnieHTy cym, Kpim TUX, K
NepeBULLYOTb PO3MIp onfadyeHnx baHky Tapudiis, KOMICI Ta iHLWKMX 3060B'sA3aHb, WO NPU3Benn 4o
hopmyBaHHA pgoxoais baHky, BaHk A0 BuniaTu 3000B'3aHUI 3pOOUTU YTPUMAHHS MOAATKIB |
360piB Bi4MNOBIAHO A0 3aKOHOAABCTBA YKpaiHu, WO Ai€ Ha MOMEHT Takoi Bunaatu. CTOpOHW AiAwnun
3rogu, WO [OKYMEHTOM, KW NiATBEpAKYE hakT HafaHHA nocnyr (BUKOHaHHA po6IT), Byae 3BiT,
cknageHnin baHkom, nignucaHuii ynoBHOBaXXEHMM CMiBPOBITHUKOM i CKpinaeHuii neyaTkow baHky.

1.1.7.13. KnieHT 3000B'A3YE€TbLCA CrniavyyBaTu KOMICIT Ta IHWI nnaartv, BCTaHOB/EeHI baHkoM 3a
6aHKiBCbKe 06cnyroByBaHHA KnieHTa, BignosigHo Ao Tapudis.

1.1.7.14. KnieHT NorogaXyeTbCcs 3 TUM, WO baHK Mae npaBo HanpasnAaTU 3a agpecoro (IpPUANYHOLO,
(hakTUYHO, AOMaLLHLOK, PO60OYOLD), afApPecor eNekKTPOHHOI NoWTN abo 3a HomepamMn TesiepoHIB
(y Tomy uncni, 3a HoMepamu TeneqoHiB CTiNIbHUKOBOIO 3B'sI3KY, (DaKCiB), a TakoX 3a [0NoMOror
iHWKX OpM KOHTakTiB, 3a3HavyeHux KnieHTom y 3adaBi abo B IHWWX [AOKYMeHTax, Lo
0hOpPMIIIOKOTLCS Y pamMKax [loroBopy, NoBiOMNEHHS iHbOpMaLINHOIo Xxapakrepy.

1.1.7.15. baHk BnpaBi iH(popmyBaTM KnieHTa MpO HacTaHHA TEepMiHIB BUKOHaHHA 3000B'A3aHb
KnieHta nepen baHKOM 3 norawleHHs 3ab0proBaHOCTi, a TakoX MNP0 BMHUKHEHHSI MPOCTPOYEHOT
3aboproBaHOCTi 3a HasABHMMW neped BaHkoM 3060B'A3aHHAMU MO OyAb-SKUX KaHasax 3B's3KY,
BK/IlOYaouKM BignpasfieHHs SMS-NoBigoMNeHb Ha MOGINbHUIA TeneoH KrieHTa, NOWTOBUIA JIUCT,
Tenerpamu, rosiocoBi NOBIAOM/IEHHSA, NOBIAOMIEHHS €/1EKTPOHHOI MOLUTOK Ta IHWKMKN 3acobamu
KOMYHiKaLlii.

1.1.7.16. Kni€eHT, Wo A0nyCcTMB MOPYLUEHHA BUKOHAHHSA Oifiblle O4HOro KpeauTHOro 30060B'A3aHHSA
nepes bBaHkom, y TOMYy uucni KnieHT, WO MOpyyYMBCA 3a BWKOHAHHA TPOLUOBOrO 30060B'A3aHHA
HWoOro kriieHTa nepes baHkoM, BUKOHAHHSA TpoLUOBMX 3000B'A3aHb AKMM BaHKy Oy/iv nopyLueHi,
flopyyae npuiAMaTy i po3noAifiATv KOWTKW 4715 NoralleHHs NPOCTPOYEHOT KpeaUTHOT 3a60proBaHoCTi
Yy 4eproBoCTi, BW3HA4YeHOI camoCTiMHO bBbaHkoM, 3 npiopuTeTomM noraweHHA 6e33acTaBHUX
KpeauTHUX 3060B'A3aHb.

1.1.7.17. baHK mMae npaBo Oyab-AKAM YMHOM OOBOAUTU A0 BigoMa TPETiX OcCi6 iHdopmauio npo
3a6o0proBaHicTb lMo3nyasibHUKa 3a UMM [loroBOpoOM, a TakoX MPO HasBHICTb (BIACYTHICTb) i CTaH
MaiiHa, nepegaHoro y 3abe3neyeHHs BUKOHaHHA 3000B'A3aHb, Y pasi NopyLleHHs Mo3nyasibHUKOM



6yab-AKOoro 3 30608B'A3aHb 3a UMM [JoroBopoMm, a Yy pasi BMi3gy No3nyasibHuKa 3a Mexi Teputopii
YKpaiHn — 3 MOMeHTY nignucaHHa CTopoHamu Lboro [lorosopy.

1.1.7.18. KnieHT norogxyetbca 3 TUM, Wo baHK Mae npaBo Ha 36epiraHHsA i 06poOKYy, B TOMY YUCHI
aBTOMaTu3oBaHy, Oyab-AKol iHhopmauil, WO BiAHOCUTLCA A0 MepcoHaslbHUX AaHux KnieHta, a
TakoX BiZJIOMOCTEN NPO 6GaHKIBCbKi paxyHKW, i 6yab-aKol iHWOT, HagaHoi baHky iHchopmauii abo
oTpuMaHoi baHkoMm npu 3aiNcHeHHI GaHKIBCbKMX onepauii iHbopmauii, y TOMY 4ucii MICTUTb
6GaHKIBCbKY TAEMHULIO, BKIKOYaloumM 36ip, cuMcTtemMarm3adito, HakonMYeHHs, 36epiraHHs, YTOYHEHHS,
BMKOPUCTaHHSA, MOWMPEHHA (y TOMYy uuchi nepegadvy), 3HEOCOONEHHS, GMOKYBaHHS, 3HULLEHHS
NepcoHanibHUX [aHuX, HagaHux baHky y 3B'A3Ky 3 yknageHHsam [oroBopy 3 METOK BUKOHaHHS
[OrOBIPHUX 3060B'A3aHb, a TaKOX PO3P0OKM BaHKOM HOBMX MPOAYKTIB i NOCAYrK Ta iHPOPMYBaHHS
KnieHTa npo ui npoAyKTn i NOCNyru.

1.1.7.19. baHK Mae npaBo NepeBipUTU AOCTOBIPHICTbL HagaHUX KMieHTOM nepcoHasibHUX faHux ta/
ab0 KOHTaKTHWUX [AaHuX, Y TOMY YMUC/i 3 BMKOPUCTAHHAM MOCAYr iHWWX onepaTopiB, a TakoX
BMKOPUCTOBYBaTK iH)OpPMaLito MPO HEBUMKOHAHHA Ta/abo HeHaneXHe BUKOHAaHHA [O0rOBipHMX
3060B'A3aHb Nif Yac po3rnAgaHHA NUTaHb 3 HaAaHHS IHWKWX NOCAYT i YKNafaHHSA HOBUX [0roBOpIB.

1.1.7.20. 3roga KnieHTa Ha 06pPOOKY NepCOHasIbHUX [aHuX QL€ NPOTArOM YCbOro CTPOKY Aii
[oroBopy, a TakoX npoTaroM 5 pokiB 3 Aatu npunuHeHHsa Aii [Jorosopy. [llicna 3akiH4eHHA
3a3Ha4yeHoro CTPOKY [Ais 3roAn BBaXaAETbCA MPOAOBXEHOK Ha KOXHI HaCTYMHi N'ATb POKIB 3a
BIACYTHOCTI BigOMOCTeN Npo i BiAKINKAHHS.

1.1.7.21. KnieHT ynoBHoBaxye baHk HagasaTtu MOBHICTIO abo 4acTKOBO BiZOMOCTI, 3a3HauyeHi y
nepwomy ab3alji LUbOro NyHKTY, a TakoX BiAOMOCTI Npo 3AilicHEeHI onepaujii No paxyHkax KnieHTa,
TPETIiA CTOPOHI, Y TOMY Yncni gns uinemn:

3[iNCHEHHS 3B'AA3KY 3 K/liEHTOM ANns HagaHHA iHhopmauii Npo BUKOHaHHA [loroBopy, A/15 opraHisaui
MOLUTOBUX PO3CUMOK, PO3CMIOK SMS-NOBIAOM/IEHb | PO3CUIOK €/1eKTPOHHOK MOLUTO Ha agpecy
KnieHTa BMNMCOK NO paxyHKax, iHpopMauii no kpeguTax, Npono3unuii baHky, a Takox ansa nepegadi
iHbopMaLinHUX | peknaMHUX NOoBIAOM/IEHb NPO Nocnyrn baHky , a TakoX Nocayr iHWNX Cy6'eKTIB
rocnogaproBaHHs Yum B iHLWKX LINAX He cynepeyvaTb 3aKOHOA4ABCTBY YKpaiHu;

30iICHEHHST peecTpauii y nporpamax 3 BUnNycky KapTok, wo nposoastbca BaHkom i MNapTHepamun
BaHky, HeobxiaHOI AN1s1 BUKOHaHHS [loroBopy;

30iICHEHHST TenedOHHOro 3B'A3Ky 3 KnieHToM a1 HagaHHA KnieHTy iHhopmaulii Npo BMKOHaHHSA
[oroeopy, yrog npo KpeauTyBaHHS, a TakoX nepepgadi iHpopMaLuitHUX i peknamMHUX MoBiAOMIEHb
Npo nocnyrn baHky, a Takox Nocayrn iHWKX cy6'ekTiB rocnogaproBaHHA UM B iHLWIKX LiNAX, AKi He
cynepeyaTb 3aKOHO4ABCTBY YKpaiHu;

30iiCHEHHS CTArHEHHS NPOCTPOYEHOI 3a6oproBaHocTi nepes BaHkom 3a [JoroBopom;

HagaHHs bBbaHky nocnyr 3i 36epiraHHA K/IIEHTCbKUX [OOKYMEHTIB, CTBOPEHHIO | 306epiraHHto
€M1eKTPOHHMX KOoNiid 3a3HaYeHnX JOKYMEHTIB;

06/1iKy po60o4oro yvacy.

1.1.7.22. KnieHT, BignoBigHO [0 3akoHy YkpaiHu "Tlpo opradizauilo ¢opMyBaHHA Ta 006iry
KpPeoUTHUX icTopili», 3akoHy YKpaiHu «[1po 3axuCT NepcoHasIbHUX AaHWX» 3 MeTOoK (DOpMYyBaHHSA
Oro KpeauTHOI icTopii gae 3rogy Ha 36ip, 36epiraHHsi, BAKOPUCTaHHSA, NOLMPEHHS iHdhopmaLii npo
cebe B TOB «YKpaiHCbke 6t0pO KpeguTHUX icTopin », agpeca: 01001, m. Kuis, Byn. pyLLeBCbKOro,
1-A (mani - bopo), a TakoX Ha nepepadvy/ oOTpUMaHHA BaHkoM/iHWKMMK  cy6'ekTamm
rocrnofaproBaHHs, 3 akuMu KieHT yknas KpeauTHi npaBoynHK, y/Big Bropo Takoi iHpopmadyi. ®akT



3roam KnieHTa nigTBepaXyeTbCcsa nignucaHHAM 3asBu abo iHWOro AOKYyMEHTa, SIKUI CBIgYUTb Mpo
npueaHaHHA KnieHta go AincHux Ymos Ta MNpaBu HagaHHS 6aHKIBCbKMX MNOCYT.

[o iHhbopmauii npo KnieHTa, 30kpema (asie He 06MEXYHUNCb UUM), BIAHOCATLCS:

1.) BiAOMOCTI, WO iAeHTUIKYOTb 0coby KnieHTa: Mpi3BuLle, iM's, N0 6aTbKOBI, AaTa HAPOOKEHHS;
NacnopTHi AaHi, Micue NPOXMBaHHSA, iAeHTUdiKauiiHuiA Homep 3rigHo 3 [lepXaBHUM PEECTPOM
oi3nYHMX OCI6 - NaTHMKIB NoAAaTKIB Ta iHWKX 060B'A3KOBUX NaaTtexiB (y pasi HasiBHOCTI), BiOMOCTI
NPO NOTOYHY TPYAOBY AIANbHICTb, CIMENHE CTAHOBULLE i KilbKICTb OCIO, LLIO 3HAXOASATLCS Ha oro
yTPUMaHHi; gata i HOMep AepXaBHOI peecTpaLii, Npo opraH AepXaBHOI peecTpaLii Ta OCHOBHUA
npegMeT rocnoAapcbKoil AistnbHOCTI (ANA hisnyHOT ocobu - cyb'ekTa NiANPUEMHULLKOT AisiSIbHOCTI)

2.) BiAJOMOCTi NMpo rpoLoBi 3060B'A3aHHA KnieHTa: BiAOMOCTI NPO KPeAUTHUIA NPaBOYUH i 3MIHU A0
HbOro (Homep i garta yknafeHHs npaBOYuHY, CTOPOHW, BWUA MPaBOuUMHY); cyMa 3000B'A3aHHA MO
KpeAWTHOMY MpaBOYuHYy, BWUA BaUsllOTU 3000B'A3aHHA, CTPOK | MOPALOK BUKOHAHHA KPEeAWMTHOrO
NpaBOYNHY; BIAOMOCTI MPO pPO3Mip MoraweHoi CymMyu Ta OCTaTovyHy CcyMy 3000B'A3aHHA MO
KpeguTHOMY MpaBOYMHY; AaTa BUHUKHEHHSI NMPOCTPOYEHHS 3000B'A3aHHA N0 KpeaWTHI onepadii,
oro po3Mip i cTagif noralleHHs; BiJOMOCTI NPO MPUNUHEHHSA KPEAUTHOIO NpaBO4YMHY i Cnocoby
MOro MpUNUHEHHA (y TOMY 4YWUCNi 3a Yrogow CTOpPiH, Yy CYLOBOMY MOPSAKY, rapaHTom TOLLO) ,
BiJOMOCTi NPO BU3HAHHA KPEeOUTHOro MNpaBOYMHY HEeLINCHWM i NiAcTaBu Takoro BU3HaHHA. Tig
KPeAUTHMM MPaBOYMHOM CTOPOHU MarTb Ha yBasi yrogm, 3a AKMMU BUHUKAKTb, 3MIHIOKOTLCA abo
NMPUNUHAKTECA 000B'A3KM KrieHTa LWOoAO0 onnaTtv rpoLioBUX KOLUTIB MPOTArOM MEBHOIO 4yacy B
ManbyTHbOMY BaHKy Ta/abo iHWWMX CY6'eKTIB rocnofaptoBaHHsA, y TOMY YUC/I MOCTadasibHUKam
XXUTNOBO-KOMYHa/IbHUX NOCNYT (eNeKTpo-, ra3o-, BO4O -, TeN0nocra4yaHHs, BOLOBIABEAEHHSA Ta iH).

KNieHT 3rofleH 3 TUM, L0 B pasi HEHaIEXXHOTO BMKOHAHHSA CBOIX 3060B'A3aHb TOB «YKPAIHCHKE
BIOPO KPEAUTHWMX ICTOPIA, wo 3Haxoautbca 3a agpecoil : 01001, M. Kwuis, Byn.
lpyweBcbKkoro,14., Ae 6yae 36epiratucb Ta 06pPOGASATMCH 1Or0 KpeauTHa icTopid, po3Mip
thinaHCOBOI  BignosiganbHocTi TOB «YKPAIHCBKE BHOPO KPEAUTHUX ICTOPIA» nepep
KnieHTomM 06MeXy€eTbCsl pO3MIpPOM , LLIO BKa3aHuWii B AOTOBOPI NP0 HaAaHHA iHhopMaLiiHUX NOCAYT,
yknageHnm mix Barnkom Ta TOB «YKPAIHCbKE BEHOPO KPEAUTHUX ICTOPIA".

1.1.7.23. baHk He Hagae iHdhopmauito (y TOMY YMC/i BUNUCKK onepaLiin no paxyHkax Ta nnaTikKHUX
KapTkax) y BignoBiab Ha 3anuTu KNIiEHTIB, OTPUMaHI NOLITO 3 NPOXaHHAM HaZaTtu iHopMauito, sika
MICTUTb 6GaHKIBCbKYy TaEMHULIIO Ha nanepoBMX HOCIAX nowTow. IHdopmauis, Wo cknagae
6GaHKIBCbKY TAEMHMLIIO MOXeE OYyTM PO3KpUTa 0COBUCTO KNIEHTY Y BiAdiNIEHHI 6aHKYy.

BaHk Mae npaBo po3KpmBaTK TPETIM 0co6am L0 CTOCYETbCA KnieHTa 6GaHKIBCbKY TAEMHULIO TiSIbKN
3a 3rofoto KnieHTa, AKWwo 3060B'A3aHHA ab0 NpaBo PO3KPUTTA GaHKIBCbKOT TAEMHULi HE BUN/IMBAE
i3 3aKOHY, B TOMY 4YMC/i 3aKOHY iHO3eMHOI AepXaBu. BaHKIBCbKY TAEMHULIO CTAHOB/IATL, asie He
06MEeXylTbCs nepepaxoBaHMM, BiAOMOCTI Npo KnieHTa Ta 6aHKIBCbKMX paxyHKax KrieHTa; npo
onepaduii, ski 6ynn NpoBefeHi Ha KOPUCTb YK 3a AopydeHHAM KnieHTa, a Takox iHdopmauisi npo
3[INCHEHI HMM yroan; nNpo dPiHaHCOBO-EKOHOMIYHMI cTaH KrieHTa; npo opraHizauiiHo-npaBoBy
CTPYKTYypy KnieHTa, 1i KepiBHMKIB Ta HanpsaMmku AiSAbHOCTI, iHopmayia, wWwo MICTUTLCA B
[OKyMeHTax KnieHTa 6aHKy Mpo K/ieHTIB iHWoro 6aHKy, iHhopmauis npo paxyHKU MNOoMeporo
KnieHTa 6aHKy, BiAOMOCTiI NPO MaiHo, WO 3HAXOAMTbLCS Ha 36epiraHHi B 6aHKy (Bf1aCHUK MaiiHa,
nepenik MaiHa i noro BapTiCTb, BUA, 36epiraHHs), iHdhopMalLlisi PO ocib, siKi XOTiM cTaTu KnieHTamu
6aHKy, afie B CU/ly MEBHUX MPUUMH HUMK HE CTasiM, a TakoX IHdopMalisi Npo KAIEHTIB, LU0
MPUMNUHUB CBOI BIAHOCUHUN 3 GAHKOM.

KnieHT cnosileHnii i 3rogeH 3 TuM, Wo baHk BignoBigHO A0 3aKkOHOAaBCTBa YKpaiHW, MiXXHapOAHUM
[0roBopoM abo 3aKOHOM iHO3eMHOI AepXaBu NPU BCTAHOBJ/IEHHI AiSIOBUX BIiAHOCUMH 3 K/i€eHTOM,
npoBefeHHi 6aHKIBCbKUX onepauiii KnieHTa, y TOMy 4ucni MixXHapPOAHUX, MOxe OyTn 3060B'A3aHUIA



po3KpmBaTh 6aHKIBCbKYy TAEMHULIO WOA0 KrieHTa, Moro onepadiin, paxyHkiB, a TakoX Oyab-sKy iHLYy
iHdbopmau,ito, AaHi, BiAOMOCTI, NOB'A3aHi 3 6GaHKIBCbKOK TAEMHULIEID B paMKax IHO3EMHOIo 3aKOHY,
YNOBHOB&XXEHOMY  [EepXaBHOMY oOpraHy BIAMnoBigHOT IHO3eMHOI [epXaBW, HaBiTb  SAKLIO
3aKOHOAaBCTBO L€l AepXXaBu He Bignosigae ctaHgapTam YKpaiHu.

Y 3B'A3Ky 3 unm, KnieHT gae baHKy cBOK 6e33acTepexHy 3roy Ha HafdaHHSA Moro nepcoHasibHUX
AaHNX Ta iHWOI iHdopMaui, sika € 6aHKIBCbKOK TaEMHULED, A0 KOMMNETEHTHUX OpraHiB iHO3eMHOT
AepXxasu, B NOpAAKY, BCTAHOB/IEHOMY 3aKOHOA4AaBCTBOM TaKOI iHO3EMHOI AepXaBu.

KnieHT npu BCTaHOB/EHHI Ai/I0BMX BiAHOCMH 3 BaHKOM noBigomMnsae baHK nNpo CBil nogaTtkoBui
cTartyc Bi4noBiAHO A0 BMMOT NOAATKOBOIO 3aKOHOAABCTBA IHO3EMHOT AepXaBu, Ake BKasye baHk, B
MeXxax, 3a3HadyeHnx baHKkoM. Y pasi 3MiHW NogaTKoBOro ctaTtycy Bi4noBiAHO A0 BUMOr No4aTkoBOro
3aKOHO4ABCTBa IHO3eMHOI AepXaBu KnieHT 3000B'A3yETbCSA NUCbMOBO MOBIAOMUTM BaHK Npo ue
npotarom 30 AHIB 3 gaty Takol 3miHK. KieHT 3060B'a3aHnin HagasaTn baHky Oyab-sKi JOKYMEHTH,
3a dopmamu, Ski 3axagae baHK, B pamKkax BMKOHaHHS BaHKOM CBOIX 3000B'si3aHb nepeq
KOMMETEHTHUMU IHO3EMHUMU AePXKaBHUMU OpraHamu.

1.1.7.24. CTOpOHM 3060B'A3Y0TLCA BPEry/It0BaTU Cyrnepeykn i NPeTeHsii, Lo BUHUKAKOTb Y 3B'A3KY 3
BMKOHaHHAM [lOorosopy, LU/ISXOM Neperosopis.

Ha nigcraBsi 3aKoHIB, y TOMY YMCAi IHO3EMHUX AepXaB, A1 BPEryntoBaHHA BiAHOCUH MK BbaHkoM Ta
KnieHToM MoXxe 6yTn 3acTocoBaHe 3aKOHOL4ABCTBO iIHO3EMHOT AepXXaBu.

1.1.7.25. Y pa3si BUABNEHHA KnieHTOM OyAb-AKOI CMipHOT cuTyauii, noB'dA3aHol 3 nocayramu,
HaJaH UMK y pamkax uboro forosopy, KnieHT NoBUHEH HeraHo NoBiAOMUTY NPO Le BaHK LWiIsxom
noAaHHA NMCbMOBOI 3asiBX A0 nigpo3ainy baHky (y pasi sSKWwo BUPILLEHHA NUTaHHA nepepgobadae
po3rnsag nMCbMoBOT 3asBN).

1.1.7.26. BaHK BXMBa€E YCiX MOX/MBUX 3axXOAiB OO0 BperysitoBaHHA BUHUK/OT CNipHOI cuTyauii i
nosigoMnsae KnieHta npo pesynstaTty po3rnagy CnipHoro nutaHHA. [na BperyntoBaHHA BUHUKON
chipHoi cuTyauii baHK MoOxe 3anpocuth KnieHTa Ha 0COo6UCTY 3yCTpid 3 YNOBHOBAXXEHUM
CniBpO6GITHNKOM BaHKy.

1.1.7.27. Y Bunagky SKWo Oyab-Ake 3 NOSIoXeHb Lboro JoroBopy € abo cTae He3akOHHUM,
HefiicCHM abo He KOPUCTYETLCA Cy0BMM 3aXMUCTOM, Lie He CTOCYETbCA [iNCHOCTI IHLINX NOSIOXEHb

Jorosopy.

1.1.7.28. CTOpOHM AOMOBWUANUCA MPO Te, WO MICLLEM BUKOHAHHSA LbOro [loroBopy € CTPYKTYPHUNA
nigpo3ain baHKy y BiANOBIAHIN aAMiHICTPATUBHO-TEPUTOPIANIbHIA OAMHULI YKpalHK (3a Micuem
npoxusaHHA KnieHTta):

* B ABTOHOMHIA pecny6niui Kpum: 95000, APK, m. Cimcbeponons, Byn. lepois
Apkumyuikaa, 1;

* y BiHHMUbKI o6nacTi: 21050, BiHHMUbKa 061., M. BiHHMUSA, Byn.CobopHa, 52;
* y BonnHcbkin o6nacti: 43010, BonvHebka 061., M. Jlyubk, ByN. BigpomkeHHs, 1;

* y [HinponeTpoBcbkKii o6nacTi: 49000, [HinponeTpoBcbka 06/1., M. [JHINPONeTPOBCHK,
By/N.MeuHukKoBa, 18;

* B [loHeubkin o6nacTi: 83001, [loHeubKka 061., M. [loHeubk, Byn. )KOBTHEBa, 82 a;
* B XXutommpcbkin oonacTti: 10012, XXutomupcbka 06n., M. XXutomup, lForoniscebka, 4;

e B 3akapnartcbkii obnacTi: 88000, 3akapnaTcbkoi 06n., M. ¥Yxropog, np. Csoboau,
14;

* B 3anopi3bkin o6nacTi: 69065, 3anopisbka 06s1., M. 3anopixoka, M. IHxeHepHa, 1;



* B IBaHO-®PpaHKiBCbKin o6nacTi: 76018, IBaHO-PpaHKiBCbKa 06/1., M. IBaHO-PpaHKiBCbK,
Byn.Manuubka, 22;

* B KuiBcbkii obnacti: 04116, KuiBcbka 06n., M. Kui, Byn.BaHan BacuneBCbKOT,
12/16;

* B KipoBorpagcbkin obnacTi: 25006, KipoBorpagcbka 0651., M. KipoBorpag, ByI.
MpeobpaxeHcbka, 26/70;

* B JlyraHcbkili o6nacti: 91011, JlyraHcbka 061., M. JlyraHcbk, Byn. YentockiHuis, 14;

* y JlbBiBCbKilt 06nacTi: 79008, J/lbBiBCbKa 0671., M. JIbBiB, yn.M'yuynbckas, 11-a;

* B MukonaiBcbkii o6nacTi: 54029, Mukonaiscbka 06.., M. Mukonais, Byn.®pyHse, 27;
* B Ogecbkii obnacTi: 65036, Ogecbka 06n., M. Ogeca, Byn. LWopca, 125/ 1;

* B [MonTtaBcbkii obnacTi: 36029, NonTtaBcbka 0671., M. MonTaea, yn.llBeackas, 2;

* B PiBHeHcbkiln o6nacTi: 33023, PiBHeHCbKa 061., M. PiBHe, Byn.BigjiHcbKa, 8;

* B Cymcbkii obnacTi: 40030, Cymcbka 061., M. Cymu, Byn. Fopbkoro, 26;

* B TepHoninbcbkin obnacti: 46000, TepHonisibCbka 06/., M. TepHoninb, np-1 CT.
BaHpepwn, 38;

* B XapkiBCcbkiin obnacTi: 61010, XapkiBcbka 006/1., M. XapkiB, By/N. UepBOHOLLKi/IbHA
HabepexHa, 16;

* B XepcoHcbkin obnacti: 73000, XepcoHcbka 06/1., M. XepCOoH, NPOCNeKT YLLaKoBa,
43;

* B XMenbHULBKIA o6nacti: 29000, XmenbHuubka 061., M. XMeNbHULUbKWA, BYN.
MpockypiBcbka, 19;

* B Yepkacbkiin o6nacti: 18000, Yepkacbka o06n., M. Yepkacu, Byn. bangu
BuwHeseubkoro, 40;
* B UepHiseLbkit o6nacTi: 58005, YepHiBeubka 06/1., M. YepHisui, yn.Ctactoka, 14a.
* IHWWIA CTPYKTYPHUIA Nigpo3ain baHky y BiANOBIAHIA agMiHICTPATUBHO-TepUTOpPIias/IbHIl
oAMHULUI YKpaiHu (3a micueM npoxunsaHHAa KrieHTta)
Kpim Toro, 3a Bu6opomM CTOPOHU KpeamTopa [orosip Moxe O6yTv BUKOHAHWA NO OAHIA 3 HACTYMHUX
agpec: 49000, AHinponeTpoBcbka 06/., M. [HiNponeTpoBcbkK, By/. HabepexHa lMepemoru, 50;
49000, [HinponeTpoBcbka 06n1., M. [HiNnponeTpoBcbK, Byn. bartymcbka, 11-a; 52005,
[HinponeTpoBcbka 06n., M. [HinponeTpoBcbK, yn.TennvuyHa, 2; 49006, [AHinponeTpoBCbKa
obnactb, M. [HinponetpoBCcbk, np. MywkiHa, 55. 51931, [HinponeTpoBCcbka 06nacTb, M.
[Hinpoa3epXuHcbK, Np. SleHiHa, 43; 51400, AHinponeTpoBcbka 06s1., M. MNMaBnorpag,

Byn. K. Mapkca, 35; 08500, KuiBcbka 06n., m. ®acTtiB, Byn. CobopHa, 6ya.10; 53210,
[HinponeTtpoBcbka 0671., M. Hikononb, Byn. Yybaps, 23; Opecbka obnacte, M. Opgeca, ByIl.
YopHomopcbkoro Kosayrtea, 115; 36020, MNontascbka 06n1., M. lNMontasa, Byn. JleHiHa, 9 / 17;
46000, TepHoninbcbka 06/., M. TepHoninb, np-T CT. baHaepwn, 38; 75300, XepcoHcbka 06/., CMT.
HosoTpoiukbk, Byn. Yanaesa, 3; AHinponeTpoBcbka 06s1., M. Hikononb, Byn. Uybaps, 23; 61010,
XapbkiBCbka 06/1., M. XapbKoB, YepBOHOLWKINbHA HabepexHa, 16, 39600, MNontascbka 06/1., MICTO
KpemeHuyk, Byn.MNepwoTtpaBHeBa, 38., 87515 [loHeubKa 06/1., MicTO Mapiynosnb, Byn.Aptema, 56,
84301 foHeubKa 06/., MicTo KpamaTopchk, Byn.KarepuHunya, 16; 39600, NontaBcbka 06/1., MICTO
KpemeHuyk, Byn.MNepwoTtpaBHeBa, 38., 87515 [loHeubKka 06/., MicTO Mapiynosnb, Byn.Aptema, 56,
84301 JoHeubka 06n., micto Kpamatopcbk, Byn.KarepuHuua, 16; 52400, [AHinponeTpoBcbka
o6nactb, ConoHAHCbKMI p-H, cMT. ConoHe, By. [arapiHa, 12a; 49000, AHinponeTpoBcbka 06/1., M.
[HinponeTpoBckk, Np-T MarapiHa, 104/3; agpecol CTpyKTypHOro nigpo3ainy baHky y BiaonosiaHiv
aaMIHICTPATUBHO-TEpPUTOpPIaUIbHIA OOUHUL YKpaiHW.



1.1.7.29. CTOpPOHM AOMOBU/INCB, LLIO YCi COpU, PO36iXHOCTI abo BUMOTW, SIKi BAHUKAKOTb 3 AAaHOro
[oroBopy Ta iHLWKMX A0roBopiB MixX BaHkom Ta KnieHTom abo y 3B 513Ky 3 HUMW, Y TOMY YUCAi TaKki,
LLLO CTOCYHOTbCA iX BUKOHAHHSA, NOPYLUEHHS, NPUMNUHEHHA ab0 BU3HAHHA AINCHUMU, NigNAraTb
BMPILLEHHIO B OHOMY i3 3a3Ha4YeHuX cy/iB (3a BUOOPOM CTOPOHMU, siKa iHILOE 3BEPHEHHS 0 cyay):

- MocTinHo Ajtounin TpeTencbknii cyg npu Acoudiau,ii ,,JJHINPOBCbKMIA 6aHKIBCbKMIA COO3” (agpeca
cyny: 49000, m. HinponeTpoBcbk, nNp. K.Mapkca, 60; cnip po3rnagaerbcs 04HO0C060B0O
Nnpu3HayeHnM F0/10B0OK TpeTeincbKoro cyay cyaneto);

- MocTiliHO fjtounin TpeTecbkuin cyn npy Acouiauii ,FOpuanyHi komnaHii YkpaiHn” (agpeca cyay:
49000, m. [HinponeTpoBCLK, np. iM. Ma3eTtu Mpasga”, 6ya. 29, oh.413; cnip po3rnagaeTsca
04HO0CO060BO NpM3HaYeHnm Fon10Bo TPETENCHLKOrO cyay Cyaaeto);

- CypA, 3arasnibHOI opUCaMKLIT.

CTOpPOHM AOMOBU/IUCD, LU0 YCi CNOPM CTOCOBHO BU3HaHHA AaHoro [orosopy Ta iHwux Jorosopis
MixX BaHkoM Ta KnieHTOM HeaincHMMKM nignaratTb BUPILLEHHIO B OAHOMY i3 3a3Ha4YeHux cyais (3a
BMOGOPOM CTOPOHMU, SKa IHILIIOE 3BEPHEHHS A0 cyay):

- MNocTiliHO fjtoumnin TpeTecbkuin cyn, npy Acouiayi ,JHINPOBCbKUA 6aHKIBCbKNiA CO03” (aapeca
cyny: 49000, m. AHinponeTpoBcbk, np. K.Mapkca, 60; cnip po3rnagaerbcs 04HO0C060BO
npu3HayeHnM 071080 TpeTeincbKoro cyny cyaneto);

- MocTiliHO fjitoumnii TpeTercbknid cyn npu Acouiauil ,,FOpnanyHi KomnaHii YkpaiHn” (agpeca cyay:
49000, m. [IHinponeTpoBCLK, np. iM. Ma3eTtun Mpasga”, 6ya. 29, oh.413; cnip po3rnagaeTbca
04HO0C060BO NpM3HAYeHNM 0/10BOK TpeTelicbKoro cyay cyaneto);

- Cy[ 3arasibHOT topuUcCaunKL;i.

1.1.7.30 ¥ pasi cmepTi abo 6aHKpyTCTBa BOpXHWKa BaHKy 3a KpeauTHUM 0roBopoM abo 3aMiHu
BopxHnka BaHKy BHacnigok npaBoHacTynHUUTBa Ta / abo nepeBefdeHHs 6opry Ha TpeTi ocoby
(HoBOro 60pXHUKA), nopyunuTenb npuiiMae Ha cebe 3000B'A3aHHA | 3rofeH BignosigaTn 3a
BMKOHaHHA KpeauTHOro Aorosopy 3a bopxHuka BaHky, a TakoX O6yAb-AKOro iHLOro 60pXHUKa
(HoBOro GOPXHWKA) MPU HacCTaHHI 3a3Ha4YeHWX Yy [aHOMYy MYHKTi OO6CTaBWH, Y 3B'A3KY 3 4uM,
MopyunTens Hazae NopyyYnTeNnbCTBO Nepes baHkoM 3a BUKOHaHHA HOBUM B0PXHUKOM 3000B'A3aHb
3a KpeauMTHUM [0roBOpPOM Yy PO3Mipi Ta MOPAAKY, BU3HAYeHOMY ymoBamu gaHoro [orosopy. MNpwu
LbOMY, ByAb-AKi 4OLATKOBI Y3roMKeHHs 3 [Nopyyntenem He noTpioHi.



1.1.7.31. TepMiH NO30BHOI JABHOCTI LLOAO BUMOr BaHKy 3 NOBEPHEHHA KpeauTy, Cniatu NnpoLeHTIB
3a KOPUCTYBaHHSA KpPeauTOM, BUHAropoau, HeycTonku - neHi, wrpacdis, Butpar baHky cknagae 50
poOkKiB.

1.1.7.32. Y pasi cynepeyHoCcTi yMOB [0roBopy, Wo yknagaetbcsi baHkom 3 OpraHisauieto / KnieHTom
[0 YMOB i npaBu/ HagaHHs 6aHKIBCbKMX NOCYT NPiOpUTET Mak0Tb YMOBW A0roBOpY.

1.1.7.33. 3giiicHeHHA yroam / onepauii 3 KnieHToM, skuin € cniBpobiTHMKOM BaHky (ocoba, sika
nepebysae 3 baHkOM y TpyA0BUX NpaBoOBiAHOCUMHAaX abo Ha niacTasi LMBINIbHO-NPaBoBOro 40roBopy
NPO HagaHHA Noc/yr / BUKOHaHHA Po06iT) abo YneHamn 1oro cim'i, Ha cymy, Wwo nepesuwye 25 000
rpH. (ABaAusaATb N'ATb TUCAY TPUBEHbL) (Yroga 3 KOHNIKTOM IHTepeciB), Mae GyTU Y3romKeHo 3
NIHINHUM KEPIBHUKOM CMIBPOBITHMKA LUIASXOM MignuUcaHHA BigNoBiAHOIO AOKYMEHTa B CUCTEMI
[OKYMeHTOoO0biry baHky. Y pasi, SkWwo Taka yroga / onepauisa 6yae 3giiicHeHa i Hagani He 6yae
cxBasieHa baHkoM, BOHa BBaXXaETbCA HEAINCHOK 3 HacTaHHAM Hacnigkie, nepefbdavyeHnx YNHHUM
3aKOHOAABCTBOM. 3a3HayeHi Hacnifku 3acTOCOBYKTLCA TakoX A0 yrog / onepauisx, 34iINCHEHUX
6e3 BiANOBIAHOIO CxBasIeHHS BaHKOM 3BaXKalouuM Ha HasABHICTb TEXHIYHOI MOX/IMBOCTI, ane He
[03BOJIEHNM onepaviiHuMu npoueaypamn baHky.

1.1.7.34. 3 MeETO MOHITOPUHTY BaHKOM Luaxpancbkux/pu3nkoBmnx GaHKIBCbKMX onepauii Ta/abo
npoBefeHHA BaHkOM 3axofiB o4O noraweHHA 3aboprosaHocTi KnieHTa nepep baHkom, KnieHT/
yrnoBHoBaxKeHa ocoba KnieHTa gae 3rogy baHky Ha npoTaAsi TepmiHy Aii [joroBopy npo HajaHHA
GaHKIBCbKMX MNOCNYr BCTAHOBUTM [eono3uuitoBaHHA TenedoHy KnieHTa/ynoBHOBaXeHOi 0cobu
KnieHta, HOMep $£KOro BKa3aHuil Yy [OroBOpi, a TakoX BUKOPWUCTOBYBATU iHG)OPMAL0 Npo
MicLe3HaxXoMKeHHA KnieHTa/ynoBHOBaXeHOi ocobu KnieHTa, oTpumaHoi baHKkoM Ha nigctasi
reonosuuioHyBaHHa TenedoHy. OTpumaHa baHkom iHhopmauis nNpo micue3HaxomkeHHA KrieHta/
YNOBHOBaXXEHOT 0CO6M KnieHTa LWNAXOM reorno3unLioHyBaHHA TesieddoHy, He € BTpyyaHHAM BbaHky B
oro ocobucTe XnTTa 6e3 3roam KnieHta/ynoBHOBaXKeHOT 0cobu KnieHTa.

1.1.7.35. KnieHT 3060B'A3yeTbCA iHOpMyBaTU BaHK Npo 3MiHYy OaHuX, 3a3HadyeHux y 3assi,
npotdaroMm 15 kaneHgapHUX AHIB 3 Aatu IXHbOI 3MIHW, a TakoX HagaTu A0 BaHky OOKYMeEHTW, Lo
NiATBEPAXYOTb 3MIHY NpPI3BULLA, iIMEHI, N0 6aTLKOBI | MACNOPTHUX AaHUX.

1.1.7.36. KnieHT norogxyetbca 3 TUM, WO baHK Bnpasi 3anutyBaTh NiATBEPMKEHHA KnieHTOM
AaHNX, 3a3HavYeHnX y 3asBi, 3 NepiogUyYHICTIO, BU3HAYEHOK BHYTPILLHbOOAHKIBCLKUMW BUMOramu, y
T4. 3a [0oMOMOrol TeneOHHNX KOHTaKTiB, SMS-3annTiB | BUKOPUCTaAHHA MPUCTPOIB
camoo6cyroByBaHHsa. KNieHT NOromkyeTbCsa 3 TUM, WO HEeHa[aHHSA, HemnoBHe HafaHHSA HUM
3anuTtyBaHol iHdpopMauii abo i HeBIANOBIAHICTb iHG)OpMaL,i, WO MICTUTLCA Y basi gaHux bBaHky,
MOXEe CNYXWUTU nigctaBo Ana baHky BigMOBUTU KNiEHTY Yy 34IMCHEHHI onepauii, SKWO Taka
iHbopmauis HeobxigHa Anga igeHTudikauii KnieHta ta/abo moro ayteHTudikaymm.

1.1.7.37. KnieHT noromxyetbcss 3 TuMM, WO baHKk Bnpasi 3giicHiOBaTM (OOTO3MOMKY Ta
BijeocnocTepexeHHs, AKWO iHWe He nepefbadveHe npasunamMmu HagaHHAa baHKoM NeBHUX NOCNyr, a
TakoX TeneOoHHWIA 3anuc y CBOIX NPUMILLLEHHAX | HAa CBOIX NPUCTPOAX 3 METOK 3abe3neyeHHs
6e3nekn i HanexHoro o6cnyroByBaHHA KnieHTa 6e3 WOro [[o[aTtkoBOro  MOBiAOMJ/IEHHS.
Bigeosanucu, dootorpadoii Ta 3anmcun TeneoHHNX po3MOB MOXYTb OYTU BUKOPUCTAaHI SIK AOKas3n B
npouecyasibHUX AisiX.

1.1.7.38. byab-9kKuM 4YMHOM [O0OBOAMTM A0 Bigoma TpeTiX Ocib iHdpopmauito nNpo 3aboprosaHicTb
Mo3nyanbHKKa 3a UMM [1oroBopoM, a TakoX Npo HasBHICTb (BIACYTHICTb) | CTaH MaiiHa, nepefaHoro
y 3abe3neyeHHss BWKOHaHHA 3000B'A3aHb, Yy pasi nopyleHHsA [lo3nyasibHUKOM OyAb-AKOoro 3
3000B'A3aHb 3a UMM [loroBopom, a y pasi Bui3gy o3uyanbHuKa 3a Mexi TepuTopil YKpaiHum — 3
MOMEHTY MiANMCcaHHA CTOPOHaMu Lboro Jorosopy.



1.1.7.39. MNMpn ubomy A1 BCTAHOB/IEHHSA KOHTaKTY 3 o3nyanibHMKOM, W0 nopywmse [orosip, baHk
Ma€ npaBo MOLUMPIOBATM HasBHI y MOro po3nopsmkeHHi ooTtorpadii KnienTta (Mo3nvanbHuka).

1.1.7.40. KnieHT Hagae CBOKW 3rofly Ha 3fiCHEHHA BaHkoM npu od)opMEHHI Uboro [orosopy
gooTorpadpyBaHHA cebe, 36epiraHHss baHkom dhoTtorpadpii Hagas, a TakoX Ha MOLWNPEHHS
gooTorpadoin, Lo 36epiratoTbCs, y BUNagkax, nepegbavyeHmx uum 4oroBopom.

1.1.7.41. KnieHT ga€e cBOW 3rofly Ha 3AilcCHEHHs1 BaHKOM Npu 3BEPHEHHI Ha KIEHTCbKY MiATPUMKY
BaHKy 36epexeHHs1 TenedoHHOro 3anucy, 36epiraHHs baHkom 3anucy Hagani, 3anucy TeneoHHUX
PO3MOB MOXYTb OyTWU BUKOPUCTaHi SK [0Ka3n B MpouecyasibHUX pgisax, nepegdavyeHnx uum
Jorosopom.

1.1.7.42. Len Jorosip aie 6e3 06MeXeHHsS CTPOKY.

1.1.7.43. CTOpOHM BU3HaOTb, WO Ai9 [oroBopy NPUNUHAETLCA Y MOMEHT 3aKpUTTA OCTaHHbOro
PaxyHky/Bknagy KnieHTa, BigkpuToro y pamkax Jlorosopy a6o [orosopy, Wo nignagae nig Aito, a
TakoX Mpu 3akKiHYeHHi BUKOpUCTaHHA nocnyr baHky, nepenbayeHunx [oroBopom. 3a HasBHOCTI Y
KnieHTa O MOMEHTY 3aKpUTTH OCTaHHLOTO PaxyHKy KnieHTa HenoralleHoi 3a60proBaHoCTI nepes
BaHKoM 3a 4OroBOpOM, y TOMY YncCi 3a60pProBaHoCTi 3a oBepApadTom, a TakoX 3aboproBaHoCTi 3
onnarn Komicii BbaHky, fAia [JoroBopy nNPUMNUHAETLCA NIiCAS  MNOBHOTO MNOralleHHs  Takol
3ab0proBaHocCTi.

1.1.7.44. KnieHT Bnpasi y 6yab-AKMiA MOMEHT po3ipBaTt ueii Jorosip, NOBiAOMUBLLM NPO LER HaMmip
BaHK wWwnsxom nogaHHAa Ao baHKy NUCbMOBOI 3asiBM NPO po3ipBaHHA [oroBopy 3a ©OpMolo,
BCTaHOB/IEHO BbaHKoM, AKLO iHLe He BCTaHOB/IEHE BiANOBIAHUM PO34i/1I0M YMOB Ta npasui.

1.1.7.45. baHk BnpaBsi B oAgHOGIYHOMY MoOpsiAKy posipBatu [lorosip 3a BiAcyTHOCTI y KnieHTa
paxyHkiB/BknaiB/HEBUKOPUCTAHHI KNieHTOM nocnyr, BigkpuUTUx/HagaBaHUX Yy pamkax Jorosopy,
NMMCbMOBO NOBIAOMUBLUKN KNiEHTa NPO CBOE PilLEHHS.

1.1.7.46. Y pa3i oTpumaHHA BaHkoM nucbmoBOT 3asBu Npo posipBaHHA [oroBopy KnieHTa BaHk
Mae npaBo OrofoCUTU HedincHUMK | 6nokyBaTn yci KapTku, BunyuleHi KnieHTy (Bkawovarouu
pofatkosi KapTtku), y uboMy Bunagky Kaptku nignaratote nosepHeHHo KrieHTom go baHky.

1.1.7.47. Y pasi oTpumaHHsa BaHkom 3asBM Npo posipBaHHA [orosBopy KnieHTa BaHk mae npaso
3a610KyBaTu 34iiCHEHHST KnieHTOM onepauin yepes cuctemy MNpusat24 i MobileBanking.

1.1.7.48. PosipBaHHA [JoroBopy € niactaBoko Ans 3akputTa PaxyHkiB KnieHTa.

1.1.7.49. baHK 3akpumBae paxyHku/Bknagu KrieHTa y BCTaHOB/IEHOMY MNOPSAKY BignosigHO A0
[oroBopy, 3aKOHOAABCTBY YKpaiHN Ta 6aHKIBCbKUX npaBui.

1.1.7.50. Mpwu 3akpuTTi/po3ipBaHHi [JorosBopy Ta/abo 4YaCTUHW MOCAYI, WO HaAalTbCA Y pamMKax
Jorosopy (y T.4. mocnyr 3 BigganeHoro obcnyropyBaHHs), KOMICiT, paHiwe cnsadeHi baHky 3a
[OroBOPOM, He MOBEPTaKTbCA | He BPaxOBYKTbCA B pPaxXyHOK MoralleHHs 3aboproBaHOCTI nepepg
BaHkoMm.

1.1.7.51. 3akpuTTs PaxyHkKiB 34iACHIOETLCS Y NOPSAKY, BCTAHOBIEHOMY «YMOBaMW BMKOPUCTaHHSA
AebetoBux kapTok MAT Kb «MPUBATBAHK» (JogaTtok 1 Ao YMOB).

1.1.7.52. 3akpuTTa BKNafiB KnieHTa 3A4INCHIOETLCA Y MOPSAKY, BCTaHOBNeHOMY «[lpaBunamu
po3milleHHs BknaaiB y MAT KB «MPUBATBAHK>» ([logaTok 2 Ao YMOB) i BiagnoBigHNMN «YMOBaMu
LLIOA0 PO3MILLLEHHS KOLUTIB Y BK1ag».

1.1.7.53. 3a HasBHOCTI Ha PaxyHKy, WO 3aKpuMBa€ETbCs, KOLWTIB, 6/10KOBaHMUX BIiANOBIAHO A0
[oroBopy [O/191 BUKOHAHHS PO3MOpAMKEHb MO PaxyHKy, MpuiHATUX BaHKOM [0 BUMKOHaHHA [0
O[lepXXaHHA 3adBU Ha 3akpuUTTA PaxyHKy, paxyHOK 3aKpuBa€eTbCA 3a YMOBW IXHbLOIO CKacyBaHHA



KnieHToM, a y pasi HEMOX/IMBOCTI CKaCyBaHHA TakMX PO3NOPAMKEHb PaxyHOK 3aKpUBAETLCS Micns
TXHLOro BUKOHAHHA BaHKoM.

1.1.7.54. Y pa3si oTpumaHHA BbaHkoMm 3asiBM Npo 3akpuTTs PaxyHKy Bci KapTku (y TOMy uymchi
[OAaTKOBI KapTKu), BUMYLIEHI [0 pPaxyHKy, WO 3akpuBa€ETbCs, OMOKYHTbCA, Oro/oWyrTbCA
HeAiCHUMK | NigNAratoTb NoBepHEHHIO KrieHToM 0 BaHky.

1.1.7.55. 3 MOMeHTYy 3akpuTTa 6aHKIBCbKMX paxyHKiB/Bknagis KrieHTa CcKacoBYKTbCA TpuBasli
AopyyeHHsa KnieHTa o BignoBigHUX paxyHkie/Bknagis, baHk npunuHsae npuimatv 40 BUKOHAHHS
nnaTtikHi JOPYYEeHHA Ta iHWi po3nopsamkeHHa KrieHTa i npunuHAe 3apaxoByBaTv Ha paxyHKu/
BK/1a4WM TpoOLWOBI CyMu, WO HaaxogAaTb, Ta MoBepTae iX Ha agpecy BignpaBHWKa He nisHiwe
pPO60Y0ro AHA, HACTYNHOIO 3a AeHb HAAXOAXKEHHS KOLUTIB.

1.1.7.56. baHk noBepTae KieHTy 3aMLLKM KOLUTIB Ha NOro paxyHkax/Bknagax y baHky rotiBkosumm
KowwTamMu abo Ha nigcTasi 4OPYyYEHHS KnieHTa KOLTY NepepaxoByTbCA Ha IHLWMIA paxyHOK/BKaA.

1.1.7.57. CTOpPOHM noroguan nepeBakHi yMOBU BUKOHAHHA PO3paxyHKOBUX AOKYMEHTIB KnieHTa/
nepekasy KowTiB KnieHTa: Mix6aHKiBCbKMIA nepekas KoLWTiB KnieHTa BUKOHYETbCA BaHKOM B CTPOK
[10 TPbOX OnepaLiiHuX AHIB; BHYTPILWHLOOaHKIBCLKMNIA Nepekas KowwTiB KnieHTa BUKOHYETLCSA
BaHkoM [0 ABOX onepauinHnX AHIB.

1.1.7.58. ¥ 3B'A3Ky 3 aHekcieto AP KpuMm Ta NpuUnnHeHHA Ais/ibHOCTI BaHky Ha Lii TepuTopii KnieHT
3000B'A3YETLCA 3'ABUTUCA B CTPYKTYPHUI nNigpo3din baHKy, po3TalloBaHWii Ha MaTepuKoBii
4yacTuHI YKpaiHm On1a 34incCHeHHA BaHKoM Al WoA0 YTOYHEHHS iHhopmau,i Wwoao igeHTudikauii Ta
BMBYEHHSA KnieHTa Ta Hagat B baHk Big AreHTCTBa Mo CTpaxyBaHHIO BK/1aAiB, po3TawoBaHOMy 3a
agpecoto: 109240, PP, MockBa, BepxHiin TaraHCbKUA TNyXWiA KyT, 4. 4, Aani AreHTCTBO, AOBIiOKY
NpO BIACYTHICTL BUMAAT TPOLLOBUX KOWTIB KnieHTy - pisnyHa ocobi. lMpu ubomy, KnieHTt
3060B'A3aHMIN BUMHUTK fji, nependayeHi B LLbOMY NYHKTI, B TepmiH go 31.12.2014 p

1.1.7.59. ¥ pa3i HeBUKOHaHHA KnieHTOM 060B'A3KiB, nepepbayeHnx n.1.1.7.58 uux YmoBs,
nojasiblla B3aEMOAiOA 3a [A0roBopoMm KnieHTa 3 BaHKOM MoXe OyTM 3MiHEeHa LUJISIXOM
MOBILOM/IEHHA, B TOMYy 4ucCni Ha calTi baHky y BignosigHoMy po3gini YmoB Ta [MNpaswun. MNpu
HeoObXigHOCTI OTpUMaHHA BaHKoM 3roam Big KnieHTa Ha 34iCHEHHS Taknx AiA, CTOPOHN KepYyTbCA
CT. 205 LuBinbHOro Kogekcy Ykpainu (MoByasHa 3roga).

1.1.7.60. Bce, Wo He nepegbavyeHo UMMM YMOBaMW Ta npaBunaMu, PErytoeTbCa UYNHHUM
3aKOHO4aBCTBOM YKpaiHW.

MAT KB «MPUBATBAHK»

Appeca: HabepexHa MNepemorun 50

M®O 305299

€APIMNOY 14360570

k/p 32009100400 B O6n.¥npassiHHi HBY M. [HINpOneTpoBChK



fonosa MpaBniHHA Ay6inet O.B.

MAT KB «MPVIBATBAHK»

1.1.8. NepcoHasnbHi gaHi

1.1.8. MepcoHanbHi gaHi.

1.1.8.1. BignosigHo A0 3akoHy YkpaiHu «l1po 3axucCT NepCcoHasibHUX AaHnx» KNieHT Mae HacCTymnHi
npasa:

- 3HaT! Npo Micue3HaxomkeHHs Bbasun, i Npu3HavYeHHA Ta HaWMeHyBaHHS, MiCLe3HaXO4KeHHS
BlacHuKa i posnopagHukie ba3u, abo partv BignoBsigHe [AOPYYEHHA WOAO0 OTPUMAaHHA L€l
iHdbopMaLLil ynoBHOBaXKeHMM ocobam, KpiM BUNaKiB, BCTAHOB/IEHNX 3aKOHOM;

- OTpumyBatun iHpopmauilo Npo YyMOBW HafaHHA AOCTYyNny [0 NepCcOoHasIbHUX AaHWX, 30Kpema
iHbopmaL,ito NPo TPeTiX 0Ci6, AKMM nepefarTbCA NepCoHaUIbHI AaHi, WO MICTATLCA B basi;

- Ha gocTtyn oo CBOiX NepCoHasIbHUX faHUX;

- MNpen'saBnsaTM BMOTMBOBaHY BUMOrY i3 3anepeyeHHsAM MpoTu 06POO6KM NEepPCOHasTIbHUX AaHUX
opraHamu gepxasHoi Bfliaan, opraHaMu MiCLLEBOro caMoBpPsAyBaHHS Npu 34iCHEHHI MOBHOBaXKEHD,
nepen6avyeHnx 3aKoOHOM;

- BHOCWTN 3acTepeXeHHs1 CTOCOBHO OBMEXEHHsI NpaBa Ha 06po6KY CBOIX NMEPCOHA/IbHUX AaHUX
NPV HaA4aHHi 3roaw;

iHWI NpaBa, nepeabayeHi CT. 8 3akoHy YKpaiHu «[1po 3axXUCT NepCoHaNbHUX JaHMX».

1.1.8.2. KnieHT gae aosBsin baHky HagaBaTy NOBHICTIO ab0 YaCTKOBO BiOMOCTI WOAO iCHYHYOT B
BaHky iHghopmauii (y TOMy 4ncAi WO MICTUTb 6aHKIBCbKY TAEMHULKO / NepCOoHasbHI AaHi) NPo HbOro
TpeTim ocobam. [103Bif1 MOXe B6yTU NiATBEPAXKEHO B TOMY UMUCAi 3a A0OMNOMOrold SMS-NoBigOM/IEHD,



MOLITOBUX JINCTIB, Tenerpam, roslIocoBMX MOBIAOM/IEHb, MOBIAOM/IEHb MO €/1EKTPOHHIA NOoLWTI,
BBEAEHHSM B Mepexi IHTepHeT oTpumMaHoro Big baHky napons Ta iHWwux 3aco6iB KOMYHiKaLlii.
MexaHi3mM oTpuMaHHs 3roau Bif KnieHta 3a 40noMOror BBeAeHHA B Mepexi IHTepHeT OTpuMaHoro
Big baHky OTP napons:

Kpok 1:

-KnieHt BaHky (gani - KnieHT) 3BepTaeTbCsa [0 cepBiCy napTHepa baHky, 3anuTyloum nocnyry,
HafaHHS AKOI BMMarae oTpumMaHHs iioro (KnieHTta) 4OCTOBIpHMX NEPCOHasIbHUX AaHuX. Bkasye CBiit
HOMEepP MOOGINLHOTO TeniepoHy.

-Cepsic naptHepa baHky nepepae 3a gornomoroto cuctemn APl laeHTudpikadii "id.privatbank.ua”
Homep TeniedpoHy KnieHTa Ta nepesiik nonis nepcoHasibHUX AaHux KnieHta, siki NOTpiGHI napTHepy
BaHky.

Mepenik gonycTtMmux nosiiB NepcoHasibHUX AaHunx KrieHTa:

1. M6

2. [ata HapogXeHHsA

3. MacnopTHi fgaHi:

- Cepis, HOMep, KUM BUAaHWUIA, Aata Bugadi

4. doTtorpacpia KnieHta

5. IMH

6. Mignnc Knienta

7. Mob6inbHuin TenedoH

8. [lomaluHi TenedoH

9. Po6ounin TenecoH

10. AdopatkoBuin TenedoH

11. Aapeca HapoaXeHHsA

12. daKTnyHa agpeca

13. OpngnyHa agpeca

14. IM'a Ha KapTui

15. Macnopt

16. fosigka IMH

17. CBigoUTBO NMPO HAPOIKEHHS

18. 3akopaoH. nacnopt

19. BilicbKoBMi1 KBUTOK

BaHk 3a gonomoroto cuctemun API laeHTudikadii "id.privatbank.ua" obupae none nigTBepaKeHHs,
BMXOASAYM 3 HAabopy 3anuTaHux napTtHepom baHKy nonie Ta ICTOpPIi 3anuTiB NMEePCOHa/IbHUX AaHUX
LbOro KnieHTa, i noBeprae iM'a LbOro Nosis ceps.icy naptHepa. Takoxk nepefaetbcsa Habip nonis
nepcoHasbHUX faHnx KnieHTa, Aki € B 6a3i (i3 3anutaHnUx NnapTHEPOM).

Kpok 2:

-Akwo Habip nonis, HasBHUX y 6a3i 3a gaHUM KnieHTy, 3a40BOJIbHAE NOTPeOu cepsicy napTHepa
BaHky, naptHep 3anuTtye Yy KrieHTa baHKy 3HauyeHHs oA NiATBEPAXEHHA, KnieHT bBbaHky
NOBIAOM/ISIE OrO.

-CepsBic naptHepa baHky nepepae 3asHadeHi nonsa nigTeepmkeHHs B baHk 3a gonomorow API
laeHTudikauii "id.privatbank.ua”

Kpok 3:

-B pasi ycniwHoT nepesipkn nonsa nigreepmkeHHsa APl lgeHTudikauii "id.privatbank.ua” reHepye
OTP-naposnb i Bignpasnsie noro KnieHty B Tini SMS-NoBiAOMIEHHS € 3a3HAYE€HHAM Nepesiky nonis
NepCcoHasIbHUX AaHWUX, 3annuTaHnx napTHepoM baHky | Ha3BOK cepBsicy napTHepa.

-Y BunazkKy, SKWo baHk NorogkyeTbCca HagaTn A4OCTYN 40 CBOiX NEPCOHaUIbHUX AaHWX, BiH Nepesae
yepes cepsic napTHepa OTP-naponb.

-Cepsic Bignpasnse OTP-naposib B baHk 3a gonomoroto API IgeHTudikauii "id.privatbank.ua”, ge



OTP-naporsib 3BipAETLCA.

- Y pasi 36iry naponsa 3 signpasneHnm KnieHty, APl laeHTudpikauii "id.privatbank.ua" nepesipsie
Homep MOGiNnbHOro TenedoHy KnieHTa, a came: un 3apeecTpoBaHnii BiH B cuctemi Mpueat24 i/ abo
MobileBanking. Y Bunagky, SIKLWO HoMep MOGIiSIbHOTO TenegoHy 3apeecTpoBaHuMii, TO baHk
poriomoroto API lgeHTudpikauii "id.privatbank.ua” nepefae naptHepy baHKy nepcoHasbHI faHi
KnieHTa 3rigHO 3i CNUCKOM NOJiiB, 3a3Ha4eHUM y NepLioMy 3anuTi.

Kpok 4:

-MapTtHep BaHky, oTpuMaBLLM NepcoHasibHI AaHi KnieHTta, Hagae KnieHTy 3anutaHy iMm nocnyry.
1.1.8.3. KnieHT Hagae BaHKy CBO 3rogy Ha 06po6Ky BCiX MOro nepcoHanbHUX AaHuX BiAmnoBigHO
[10 BM3HAYEeHOI MeTu iX 06po6KN 6e3 0OMeXeHHSA TepMiHy 36epiraHHs Ta 06pobKM NepcoHasTIbHUX
AaHnX. baHk TakoX Mae npaBo Ha 36epiraHHA | 06p06KY NepcoHasibHUX faHuxX KnieHTa, oTpuMaHmnx
i3 3araJIbHOL4OCTYMHUX [Kepern.

MeTolo 06poOKM nepcoHaslbHUX AaHux KnieHTa € 3abe3nedyeHHsA peasizauii BIGHOCUH Yy cdiepi
HafaHHs GaHKiBCbKMX nocnyr, 3abe3neyeHHs peanisauil KOMepuiiHOi  AisnibHOCTI  BaHky,
iAeHTUiKauia  KIieHTIB  3a  gonomorok  cepsicy BankID, poTpMmaHHA BUMOr  YMHHOTO
3aKoHOAaBCTBa YKpalHW, B T.4. BUMOr 3akoHy YKpaiHu «[1po 6aHKM i G6aHKIBCbKY AiS/IbHICTb,
3akoHy YkpaiHu «[po 3anobiraHHA Ta nNpoTuailo neranisauii (BigMMBaHHA) AOXOAIB, OAepXKaHUX
3/TOYNHHUM  WNAXOM, abo (piHaHCyBaHHIO Tepopusmy», [lpaBun  36epiraHHsA,  3axuUCTy,
BMKOPUCTAHHA Ta PO3KPUTTA OaHKIBCbKOI TaeMHMUi, 3arBepgxeHux [locTaHoBow [1paBniHHA
HauioHanbHoro 6aHky Ykpainm Ne 267 Big 14.07.2006 p Ta iHLWMX HOPMATUBHO-NPAaBOBUX akKTIiB, L0
perynotTb 6aHKIBCbKY AIANbHICTb.

BaHk Mae npaBo Ha nepefayy NepcoHaslbHUX OaHUX K/liEHTa pPo3nopsfHvMKaM 6a3 nepcoHasIbHUX
AaHux baHky, a Takox TpeTiM ocobam, SAKWO LbOro BMMAarae 3axvcT Mpas i 3aKOHHUX iHTepeciB
cyb'ekTa nepcoHaslbHUX AdaHmx abo IHWuMx ocib, 6e3 [o[aTKoOBOrO MOBIAOMIEHHA Cy6'ekTa
NepCcoHasIbHUX AaHNX.

3roga KnieHta moxe 6yTn nigTBepAXeHo, KpiM iHLIOrO:

- [OOKYMEHTOM Ha nanepoBOMY HOCII 3 pekBi3uTamMu, WO [03BOMSAKTb iAeHTUIKyBaTK Lei
[OKYMEHT i hisnyHa ocoba, B TOMy uuc/i 3rofa (aHkeTa-3asiBa) Cy6'ekTa NepCoHas/IbHUX AaHUX Ha
npuenHaHHA 00 YMOB Ta lNMpaBwi HagaHHA 6aHKIBCbKMX MOCNYT;

- 3fiCHEHHAM KnieHTOM GaHKIBCbKMX onepauii, OTpUMaHHAM OGaHKIBCbKMX MOCAYr, SKe
CYNPOBOLXXYETLCA OPOPMNIEHHAM KaCOBUX [OKYMEHTIB;

- BiAMITKOIO Ha €/IeKTPOHHIIA CTOpPIHLi AOKyMeHTa abo B eNneKTpoHHOMY chalini, Wwo 06pobnsaeTbes B
iHbopMaLiiiHin CMCTEMI HA OCHOBI JIOKYMEHTOBAHUX NPOrPamMHO-TEXHIYHMX PiLLUEHb.

KnieHT Hagae cBO 3roy Ha BUKOpPUCTaHHA BaHKOM MOro nepcoHasibHUX faHux 18 NpoBefeHHS
CTATUCTUYHUX AOCNiMKeHb. Pe3ynbratyv Takux SOCNILKEeHb MOXYTb OyTu ony6sikoBaHi Oyab-aKnum
3ac060M, a TakoxX nepepgaHi TpetiM ocobam 6e3 Po3KPUTTA NepCoHasIbHUX AaHnx KnieHTa.

BaHK Mae npaBo 3anuTyBatu i OTpuMyBaTW Bifg, TPeTiX oci6 iHdopmayito npo KnieHta 6e3
BMKOPUCTAHHA Mpu  LbOMY [aHuX, LWWO [A03BOJAKTb KOHKPETHO igeHTudpikyBatn KrieHTa
(nepcoHasibHUX faHuXx).

Y pasi 06pobku nepcoHasibHUX AaHuX (W0 BKAYaEe B cebe nepepady nepcoHaslbHUX TPETiM
ocobam 3a 3rofoto KnieHta, oTpMMaHoro B nopsiKy, BCTaHOBNEHOMY UMy YmMoBamu i Mpasunamm)
3 MeTol igeHTuddikauii Takoro KnieHta 3a gonomorot cepsicy BanklD, KnieHT CBOEK 3rofoto
NiATBEPAKYE, WO NEepCcoHaslbHI AaHi € BIAMNOBIGHMMW | akTya/lbHAMKW Ha feHb iX nepepgadi. KnieHt
CBOEK 3rofol NIATBEPAXXYE, WO BiH NOBIAOMMEHNA NPO TPETHD 0COOY, SKiN nepeparoTbCs
nepcoHasibHI AaHi i Koro Nocayrn Ha caiTi, e BCTaHOBAEeHWI cepiic BankID.

1.1.8.4. KnieHT NorogaXyeTtbcs 3 TUM, WO baHk Mae npaBo Ha 36epiraHHsA | 06p0O6KY, B TOMY YMCAi
aBTOMaTu3oBaHy, Oyab-sKol iH(hopmauil, Wo BIAHOCUTLCA A0 NEepcoHasibHUX AaHux KnieHta, a
TakKoX BiOMOCTSAMN NPO 6aHKIBCbKiI paxyHKW, i 6yab-sKii iHLWIW, paHiwe HagaHoi baHkKy iHthopmaiT,
B TOMY 4MCNi MICTUTb GaHKIBCbKY TAEMHULIO , BK/IOYaroun 36ip, cuctemarmsadito, HakonuyeHHs,
30epiraHHsA, YTOYHEHHSl, BUKOPUCTaHHS, PO3MNOBCIOMKEHHA (Y TOMY u4ucni  nepepgady),



3HEOCOO/IEHHS, ON0KYBaHHA, 3HULLEHHSA MNEepCOHasIbHUX [aHuX, HafdaHux baHky y 3B'A3ky 3
yknageHHam [loroBopy 3 METOK BUKOHaHHS [OrOBipHUX 3000B'Ai3aHb, & TakoX Po3po6Kn BaHkom
HOBUX NPOAYKTIB i NOCNyrn Ta iHhopMyBaHHA KnieHTa Npo uj NpoAyKTU | MOCYTN.

1.1.8.5. baHK Mae npaBo NepeBipuUTU AOCTOBIPHICTL NogaHUx KNiEHTOM nepcoHasibHUX AaHux Ta /
ab0 KOHTaKTHUX AaHWX, Y TOMY YUC/i 3 BUKOPUCTAHHAM MOCAYr iHWWX OnepaTopiB, a TakoX
BMKOPUCTOBYBATW iHGhopMaLito Npo HEBUKOHAHHA Ta / ab0 HEHaNIeXHOro BUMKOHAHHS [A0rOBIPHUX
3000B'A3aHb NPV PO3rAsAi MMTaHb NPO HaZAHHS IHWKNX NOCAYT Ta YKNaAaHHI HOBMX A0rOBOpIB.

1.1.8.6. Cornacie KnieHTa Ha 06pOOKYy MepCcOHas/IbHUX AaHMX A€ NPOTSAroM YCbOro TEpPMiHy Aji
JoroBopy, a TakoX npoTAaromMm 5 pokiB 3 gatn npunuHeHHsa Aii Jorosopy. [licna 3akiHYeHHS
3a3HayeHoro CTPOKY AiA 3roAy BBaXAETbCA MPOLAOBXEHWM Ha KOXHI HACTYMHI N'ATb POKIB 3a
BiZICYTHOCTI BiJOMOCTEN NPO MNOro BiAKINKaHHS.

1.1.8.7. KnieHt, 3rigHo 3akoHy YkpaiHu "Tlpo opraHizauilo ¢popMyBaHHA Ta 00iry KpeauTHUX
icTopi», 3akoHy YKpaiHum «[po 3axXMCT MepCOHa/IbHUX [aHuX» 3 MEeTOo (OopMyBaHHS 1Oro
KpeauTHOT icTopil Aae 3rody Ha 36ip, 36epiraHHA, BUKOPUCTaHHSA, NOLWMPEHHA iHhopmalii npo cebe
B TOB «YkpaiHCcbke O0po KpeguTHUX icTopin» , agpeca: 01001, m. Kwuis, Byn. pywescbkoro, 1-[
(8ani - bropo), a Takox Ha nepepadvy / oTpuMaHHa baHkoMm / iHWKMK cy6'ekTaMy rocnogaproBaHHs,
3 akumn KnieHT yknaB KpeawuTHi yrogu, B / Big Bropo Takoi iHpopmauii. ®akt 3roanm KnieHTta
NigTBEPMAKYETLCA MigNUcaHHAM 3asiBM abo iHLWOro AOKYMEHTa, SKWI CBIiAUMTb MPO NPUELHAHHSA
KnieHTta oo unx Ymos Ta NpaBun HagaHHA 6aHKIBCbKMX MOCYT.

[o iHhopmauii npo KnieHTa, 30kpema (asie He 06MeXYH4nCb), BIAHOCATLCS:

1.) BigomocTi, wo iaeHTnduikytotb ocoby KnieHta: MNpi3uie, iM'a, No 6aTbKoBi; faTa HapOoKEHHS;
NacnopTHi AaHi, Micue NPOXMBAHHSA; igeHTUdiIKaLiiHUA HOMep 3rigHO 3 [epXaBHMM PEECTPOM
oi3NYHMX OCI6 - NIaTHMKIB NOAATKIB Ta iHWKMX 060B'A3KOBUX niatexis (y pasi HasiBHOCTI), Bi4OMOCTI
NPO MNOTOYHY TPYAOBY AISNbHICTb, CIMEMHWIA CTaH i KiNbKiCTb OCi6, AKi nepebyBalTb Ha MOro
YTPYMaHHI; aarta i Homep AepXaBHOI peecTpauii, Npo opraH AepXxaBHOI peecTpaLii Ta OCHOBHWIA
npeaMeT rocrnofapcbKol AisnbHOCTI (419 Pi3nyHOT 0cobK - cy6'ekTa NiANPUEMHULLKOT AiSSIbHOCTI)
2.) BigomocTi npo rpoLuoBi 3060B'A3aHHA KnieHTa: BigOMOCTi NP0 KPeAUTHWIA NPaBOYnH Ta 3MiHM A0
Hei (Homep i AaTta yknagaHHA npaBoynHYy, CTOPOHU, BUA, YroAun); CyMa 3000B'A3aHHA 3a KPeaAUTHUM
NMpaBOYMHOM; BWUA, BaIlOTN 3000B'A3aHHA, CTPOK | MOPALOK BUKOHAHHA KPEeAWTHOro MpaBOoYviHY;
BIQOMOCTI MpPO PO3Mip noraweHoi CymMy Ta OCTaTtOdHy CyMy 3000B'si3aHHS 3a KpeauTHUM
MPaBOYMHOM; faTa BMHUKHEHHS MPOCTPOYEHHSA 3000B'A3aHHA 3a KpeguTHMM NpaBOYMHOM, KOro
pO3MIp i cTagis noralleHHs; BiAOMOCTI NP0 NPUNUHEHHS KPeaUTHOI yroan i cnocobi it NpunMHEHHS
(y TomMy umchni 3a 3rogolo CTOpPIH, Y CyA0BOMY MOPSAKY, rapaHToOM TOLLO ), BiAOMOCTI NPO BM3HAHHSA
KpeauTHOI yroam HegjiicHOoo i NigCTaBy Takoro BM3HaHHSA. i KPeAUTHOK YrofoK CTOPOHU MatoThb
Ha yBasi yrogau, 3a SKMMW BMHMKaKTb, 3MIHIOIOTLCA abo MpUNUHAKTLCA 000B'A3kK KrieHTa wono
onniaTu rpoLLOBMNX KOLUTIB MPOTArOM NEBHOMO Yacy B ManbyTHboMY BaHky Ta / abo iHLWKMM cy6'ekTam
rocrnofaproBaHHs, B TOMY YAC/Ti MOCTaYa/IbHUKaM XUT/I0BO-KOMYHaUTbHUX NOC/YT (eNeKTpo-, raso-,
BOZO -, TensionoctavyaHHs, BOAOBIABEAEHHS Ta iH).

KnieHT 3rogeH 3 TUM, WO Y pasi HEHa/IeXXHOro BUKOHAHHSA CBOIX 3000B'A3aHb TOB «YKpaiHCbke
6HOpO KPEeaAUTHUX iICTOPIN», WO 3HaxoAuTbcs 3a agpecoto: 01001, m.Kuis, Byn.IpyweBcbkoro, 14.,
[e 6yne 36epiratnucsa i 06pobNATUCA NOro KpeauTHa icTopis, po3mip giiHaHCOBOI BiANOBIAa/IbHOCTI
TOB «YKpalHCbKe OlOpPO KpeaWTHUX iCTOpin» nepen KNiEHTOM OOMEXYETbCA PO3MIPOM, SKWI
BKa3aHWn y A0roBOpi MPO HagaHHA iHopmauiiHuX nocnyr, yknageHomy mik BaHkom Tta TOB
«YKpalHCbKe 60pO KpeaMUTHUX ICTOPIl».

1.1.8.8. baHK He Hagae iHopMauito (B TOMY YUCAi BUNUCKK onepaLiii no paxyHkax Ta nnaTikKHUX
KapTkax) y BiAnoBiAb Ha 3anuTu KNIEHTIB, OTPUMaHI MOLUTOK 3 NPOXaHHAM HagaTu iIHopMalito, Lo
MICTUTb 6aHKIBCbKY TAEMHULIO Ha NanepoBMX HOCISIX NOLWTO. IHGopmauis, ckinagoBa 6aHKIBCbKY



TAaEMHMLII0O MOXe OYyTM PO3KpMTa 0COBMCTO KNIEHTY Y BiAgiNIeHHI 6aHKy.

BaHK Mae npaBo po3kpuBaTh TPeTiM ocobam cTocyeTbCA KrieHTa 6aHKIBCbKY TAEMHULIO Ti/IbKK 3@
3rogoto KnieHTa, AKWO 3060B'A3aHHA abo nNpaBoO PO3KPUTTS 6aHKIBCbKOI TAEMHULI He BUMNNBAE i3
3aKOHY, B TOMY 4MC/i 3aKOHY IHO3eMHOI AepxaBu. BbaHKIBCbKY TAEMHWUUIO CTaHOB/IATb, asle He
0OMEeXylTbCA NepepaxoBaHWM, BIOOMOCTI MPO KiEHTA Ta GaHKIBCbKUX paxyHKax KieHTa; npo
onepauii, Aki 6ynn nNpoBefeHi Ha KOPUCTb Y/ 3a AOPYYEHHAM K/iEHTa, a Takox iHopmauis npo
30JiAICHEHI HMM yrogw; Npo (PiHAHCOBO-EKOHOMIYHWI CTaH K/liEHTa; NPO OpraHisauiiHo-npaBoBYy
CTPYKTYPY KNi€HTa, Ti KepiBHUKIB Ta HanpsaAMKM AIANbHOCTI, iHopmauyisd, WO MICTUTbCA B
[OKyMeHTax KnieHTa 6aHKy Mpo K/EHTIB IHWOro 6aHkKy, iHdhopmauis nNpo paxyHKM MoMepsioro
KnieHTa 6aHKy, BifJOMOCTiI NP0 MaiHO, WO 3HAX0AMTbCA Ha 36epiraHHi B 6aHKy (BNacHMK MaiiHa,
nepesnik MmaiHa i horo BapTiCTb, BUA, 36epiraHHs), iHbopMauis Npo ocib, AKi XOTiAM cTaTu KNnieHTamm
GaHKy, asie B CWy MNEBHUX MPUYMH HUMK He CTasi, a TakoX iHdpopmMauis Npo KIEHTIB, LU0
MPUMUHUB CBOI BIAHOCUHWN 3 GAHKOM.

KnieHT cnosiweHnii i 3rogeH 3 TuMm, WO baHk BiANoOBiAHO [0 3akoHOAABCTBA YKpaiHwu,
MiKHapOAHMM [10roBOPOM ab0 3aKOHOM iHO3EMHOT AepXXaBu Npu BCTAHOB/IEHHI 4i10BUX BIHOCUH 3
KnieHToM, npoBefeHHi G6aHKIBCbKMX onepauiin KnieHta, y TOMYy 4YUC/i MiXKHaApPOOHUX, MoOXe O6yTu
3000B's13aHMIA po3KpUBaTK GaHKIBCbKY TaEMHMUIO WoA0 KnieHTa, Moro onepadini, paxyHkis, a Takox
OyaAb-AKy iHWY iHdopMauito, AaHi, BiAOMOCTI, MOB'A3aHi 3 6aHKIBCbKOK TAEMHULEK B pamKax
IHO3eMHOIO 3aKOHY, YNOBHOBaXXEHOMY AepXaBHOMY OpraHy BiZnoBiAHOI IHO3eMHOI AepXaBu, HaBiTb
SKLLIO 3aKOHOAABCTBO LET AepxaBun He BignoBigae ctaHgapTam YkpaiHu.

Y 3B'A3Ky 3 uuM, KnieHT gae baHky cBOI 6e33acTepexHy 3rogy Ha HafaHHs oro nepcoHasbHUX
AaHNX Ta iHWOI iHdhopMaui, sika € 6aHKIBCbKOK TaEMHULEKD, A0 KOMMNETEHTHUX OpraHiB iHO3eMHOT
AepXaBu, B NOPSAKY, BCTAHOB/IEHOMY 3aKOHOL4ABCTBOM TaKOi IHO3EMHOI AepXaBu.

KnieHT npu BCTaHOB/MEHHI Ai/10BMX BiAHOCUH 3 BaHkoM nosigomsise BaHky Npo CBOE NogaTKOBOMY
cTaTyci BiAnNoBiAHO 4O BUMOT NOLATKOBOIO 3aKOHOAaBCTBa iHO3eMHOT AepXaBu, sike BKasye baHk, B
MeXxax, 3a3HadyeHux baHKoM. Y pasi 3MiHM NoA4aTKOBOro cTtaTycy BiAMOBiAHO 40 BUMOT NOAATKOBOrO
3aKOHO4ABCTBa IHO3eMHOI AepXaBu KnieHT 3060B'A3yETbCA NUCbMOBO MOBIOMUTM BaHK Npo ue
npotsrom 30 AHIB 3 AaTh Takoi 3MiHW. KNieHT 30060B'A3aHNin HagaBaTu baHky Oyab-Ki OKYMEHTH,
3a hopmamu, Ski 3axagae baHk, B pamkax BMKOHaHHSA bBbaHKOM CBOIX 3000B'si3aHb nepepg
KOMMNETEHTHUMM IHO3EMHUMW [ePXKaBHUMU opraHamu.

1.1.9. YM0BU 3MeHLWeHHSA Tapudy
1.1.9 . YM0OBW 3MeHLLEHHS Tapudy.

1.1.9.1 . 3MmeHwWweHHs Tapudy 3acTOCOBYETbCA NPW NPOBEAEHHI KPeaUTHUX onepawii,
pO3paxyHKOBO-KacoBOro 06cnAyroByBaHHsA (gani - nocnyrn badky) KnieHTiB, Big Skux 3a
pesynstatamu (PiHAHCOBO - aHasliTUYHOIO aHanisy 3a3HayeHux onepawin/o6cnyropyBaHHA BaHk
O4epPXye OOoXiA.

1.1.9.2 3MmeHLWeHHA Tapudpy no nocnyrax baHkKy 3acTOCOBYETbCA B TOMY YUC/i , AKWO KrieHT
MPOTArOM OCTaHHIX TPbOX POKIB NpUHIC goxia BaHky He meHwwe 100 rpH, i HA MOMEHT 3MEHLLEHHS
Tapudy mMa€e MiHIMyM OAWH akKTUBHMUIA KpeauT. 3MeHLWeHHA Tapudy no nocnyrax baHky no gadin
nigcTasi 34IMCHIOETLCA, Y BUNAAKax NpoBefeHHs cneujanbHux AkLin BaHky abo MapTHepa BaHky,



nig yac npoBefeHHA AkMX KnieHT HabyBae HoBy nocnyry badky/lMapTHepa. lNMepenik niagctas i
PO3Mip 3MeHLLEHHA Tapudy no nocnyrax baHky nepeabayenHuii y Tabnuui 1. MNig MapTHepom baHky
PO3yMIETLCA CYy6'EKT rocnofapioBaHHs, 3 kMM BaHk yknaB rocnofapcbkuii fOrosip .

Tabnuua 1 Po3mip 3MeHLWeHHsA Tapudyy no nocnyrax baHky

Akuis MapTHepa baHKy no npoaykTy «TypuctuyHe 36,68 rpH
CTpaxyBaHHA», nporpama ctpaxyBaHHs Classic
Loyality
Akuis MapTtHepa BaHky no npoaykty nosnic OCLMB Ctpaxosuii nnatixx = 180,00 * K1 * K2 * K3
* K4 * K5 * K6,
e KoedilieHTN po3paxoByOTbCA AN
KOXHOrO KnieHTta 3rigHo Joaatky 1.

Aooamok 1. KoecpiyieHmu 0151 po3paxyHKy sapmocmi nonicy OCLIIB:

Po3mip
Tun Kopuryro4oro KoediLieHTa 3a/1eXXHO Bif Kopuryr4yoro
KoedpildieHTa

I. Tuny TpaHcnopTHOro 3aco6y (K1)

1. lerkoBuiA aBTOMOGINb

1) po 1600 Ky6i4HMX CaHTUMETPIB 1
2) 1601 — 2000 Ky6i4HMX cCaHTUMETpIB 1,14
3) 2001 — 3000 Ky6i4HMX CaHTUMETpIB 1,18
4) 6inbLue 3000 KyOIYHUX CaHTUMETPIB 1,82
2. Mpuyenun Ao nerkoBMX aBToMo6iniB 0,34

3. ABTOGYCM 3 KiNbKIiCTIO MiCLb ANSA CULIHHA

1) po 20 ocib (Bk/104HO) 2,55

2) 6inbLwe 20 ocib 3,00

4. BaHTaXHi aBTOMOGi1i BAaHTXOMNigAOMHICTIO

1) 0O 2 TOHH (BK/1HO4YHO) 2

2) NoHaz, 2 TOHHU 2,18

5. Mpuyenu A0 BaHTaXXHUX aBTOMOOInNiB 0,5




6. MoTouUuMKNN Ta MOTOpONepu

1) no 300 Ky6i4YHUX CaHTUMETPIB (BK/THOYHO) 0,34
2) 6inbie 300 Ky6iyHMX CAHTUMETPIB 0,68
Il. Micua peecTpauii TpaHCnoOpTHOro 3acooy (K2)

1) micto KuiB 3,3
2)micta Bbopwucninb, bospka, Bposapu, Bacwnbkis, Buwropos, BuwiHese, 15
IpniHb '
3) micTa 3 HacefnieHHAM Ginblue 1 MinblioHa ocio 2,5
4) micTa 3 HaceneHHaM Big 500 TucsaY Ao 1 minbitoHa oci6 1,8
5) micTa 3 HaceneHHsawm Big 100 Tucsy go 500 Tucsy ocio 1,4
6) HacesieHi NyHKTU 3 HaceneHHAM meHwe 100 TucaY ocid 11
7) ANA TpaHCMOPTHUX 3aC006iB, AKI 3apeecTpoBaHi B iHLLMX KpaiHax 2
lll. Cchepu BUKOpUCTaAHHSA TPAHCMNOPTHOro 3aco6y (K3)

1) nerkoBuin aBTOMOGINb (KPiM Takci), MOTOLMK/T, MOTOPOER, KNI 10
BUKOPUCTOBYETLCA (PI3NYHOK 0CO6OH0 '
2) nerkoBuin aBToMo6inb (KPiM Takci), MOTOLMK/, MOTOPOIEP, AKUI 11
BMKOPUCTOBYETLCA HOPUANYHO 0COO0H0 ’
3) BaHTaXHi aBTOMOOGI/, aBTOBGYCH, NPMUYEnn A0 BaHTaXKHUX Ta JIETKOBUX 10
aBTOMOGINIB '
4) nerkoBunii aBTOMOGi/Ib a60 aBTOOYC 3 KiNbKICTIO MicUb AN cMAiHHA Ao 20

0Cib, SKMii BUKOPUCTOBYETbLCA (PI3NYHOK 0COBOI0 A/ HAQaHHSA MOCNYT i3

nepeBe3eHHs Nnacaxupis | BAHTaXiB aBTOMOOGI/IbHUM TPaHCMOPTOM 3arasibHoro 1.1
KOpUCTYBaHHSA abo AN HafaHHS NOCNyr i3 NnepeBe3eHHA nacaxupis 1a ix

6araxy Ha Takci

5) nerkoBunin aBTomMo6ifIb a60 aBTOBYC 3 Ki/IbKICTIO MiCLb AN cuaiHHA ao 20

0Cib, KM BUKOPUCTOBYETHLCA IOPUANYHOK O0COBO00 A/19 HafaHHA MOCNYr i3

nepeBe3eHHs nacaxupis i BAHTaXiB aBTOMOOI/IbHUM TPaHCMOPTOM 3arasibHoro 1,2

KOpUCTYBaHHS abo A1 HadaHHSA NOCAYr i3 NepeBe3eHHs Nacaxmpis Ta ix
6araxy Ha Takci

IV. BogiiicbKkoro ctaxy oci6, gonyueHUX A0 KepyBaHHA 3a6e3nevyeHum
TpaHCNOpTHUM 3aco60om (K4)




1) ansa ctpaxyBasibHUKIB-QDI3UYHMX OCIO, SKLLO BOAINCHKUIA CTaX 127
cTpaxyBa/lbHMKa-i3nYHOI 0COOM MeHLe 3 POoKiB '

2) 3 poku Ta binbLue (4Nns cTpaxyBaslbHUKIB-Di3UYHMX OCIO) 1

3) 415 OPULNYHUX OCib 1,2

V. Mepiogy BUKOPUCTAHHA TPaHCNOPTHOro 3aco6y (K5)

1) [OpiBHIOE CTPOKY AiT AOroBopy 1

2) 6 micsiyiB 0,7
3) 7 micauis 0,75
4) 8 micauis 0,8
5) 9 micAauis 0,85
6) 10 micsauis 0,9
7) 11 micsauis 0,95

VI. HaaBHOCTI ab0 BifgCYTHOCTI y cTpaxyBaJ/ibHMKa (MPOTArom
nonepeaHLOro PoKy) AoBeAeHUX Yy CyA0BOMY NMOPsSAKY cnpoo6
CTPaxoBOro waxpainctea abo BMNaaKiB, Wo Oynu nigctaBoro Ans
npeAa’siBNIeHHS perpecHoro no3oBy BignoBigHO A0 3akoHy YKpaiHu ,.IMpo
0060B’AI3KOBEe CTpaxXyBaHHA LUBINbHO-NPaBOBOI BiANOBiAANbHOCTI
B/IACHUKIB Ha3eMHUX TPAHCMOPTHUX 3aco6iB” (K6)

1) HasAABHICTb 2

2) BIACYTHICTb 1

1.1.10. PecTpyKTypu3auia KpeauTis, BUAAHUX CTPYKTYPHUMK Nigpo3aiiammn baHky,
po3TalwoBaHUMK B 30HiI ATO.

1.1.10. PecTpyKTypu3auia KpeauTis, BUAAHNX CTPYKTYPHUMM nigpo3diniamv baHky, po3talloBaHumum
B 30Hi ATO.

TepMiHW, NOHATTA.
Kpegut - HagaHHA CTPYKTYpHUMU nigpo3ginamy baHky, po3talioBaHMMU B 30HI ATO, rpoLloBmux
KowTiB KslieHTam B KOpPUCTYBaHHA Ha ymoOBax MJIATHOCTI i MOBEPHEHHS Ha niAcTaBi AO0roBOpIB,

yknageHux o / B nepiog, Ail aHTUTepopucTUYHOT onepaduii B JloHeLbkii i JlyraHcbkin o6nacti (ATO).

ATO - ue KOMM/EeKC CKOOPAVHOBAHUX cneliasibHUX 3acob6iB, CNpPsAMOBaHWX Ha MonepesKeHHs,
3anobiraHHA abo NPUMUHEHHS 3/T04YMHHUX i, 34iIACHIOBAHUX 3 TEPOPUCTUYHOK METOH0, 3Bi/IbHEHHS



3apyyHUKIB, MiHiIMi3aLil0 HacnigKiB TEPOPUCTUYHOIO aKTy UM HWOTO 3/104UHY, 3AIACHIOBAHOMO 3
TEPOPUCTUYHOK METOLO.

TepmiH pecTpykTypusauil kpeauTis - 3 05.11.2014 p go 31.12.2014 p.

1.1.10.1. CTOpOHM OOMOBWUINCA 3MEHLLMTYK 3aboproBaHicTb KriieHTa no Tiny kpeanty B po3mipi 5%.
Mpy ubOMYy, MoralleHHA 3aboproBaHOCTI MO Tisly Kpeauty B po3mipi 95% KnieHT 3060B'A3yeTbCA
noracuTn B NOpsAaKy i CTPOK, ycTtaHosneHi n. 1.1.10.2 ymx Ymos 1a MNMpasun.

1.1.10.2. 3 MOMEHTY BCT@HOB/IEHHA KOHTaKTy 3 K/iEHTOM Ta Y3rOMKEeHHA 3 HUM YMOB
pecTpykTypu3auii KnieHT Ha cBiii BUGIp 3A4iCHIOE MorawleHHsi 3ab0proBaHOCTI Tina Kpeauty B
po3mipi 95% ofgHOpPa3oBo abo LWOoMICALA NPOTATOM 6 MICALIB aHYITETHUMW NiaTexamu.

1.1.10.3. Y pa3si noraweHHA 3aboproBaHOCTi NO Tisly KpeauTy aHyiTeTHUMU niatexamu, KrieHt
3000B'A3YETLCA LWIOMICAUA B TepMiH A0 25-ro uyucna KOXHOro micsus, cnnadvysatu 1/6 Big
3aboproBaHoCTi No Tiny KpeauTy. Mpy LbOMY OCTaHHIN NAaTiK 3 NOBEPHEHHSA KPeauTy MOBWUHEH
6yTW 34ilicHeHWI He nisHiwe 31.03.2015 p.

1.1.10.4. CTopoHM norogunan npoTArom nepiogy pPecTpykTypusauii  KpeauTy, BIiACOTKM 3a
KopuctyBaHHA Kpegutom/BuHaropoan baHKy 3a KpeAuTOoM HapaxoBylTbCA BbaHKkoM Yy po3mipi
oakTUYHO crlavyeHnx KnieHTom.

1.1.10.5. CTOpOHK norogunu, WO B Nepiog pecTpykTypu3aLii 3a60proBaHoCTi 3a KpeguTom, y pasi
Ha/1eXHOro BMKOHaHHS 3060B'A3aHb 3 NOBEpPHEHHS 3aboprosBaHoCTi 3rigHo ymos 1.1.10.1- 1.10.10.4
umx YmoB Ta [lpaBun, baHK He peanisye CBOE MNpaBO LWWOAO CTATHEHHS HEYCTOMKM 3rigHo
Bi4NOBIAHOIO po34iny «BignosifasibHICTb CTOPIH» YMOB i Mpasun.

1.1.10.6. Y pa3si nopyLueHHs KnieHToM nopsaky noralleHHs Kpeguty, nepegbéadeHoro n. 1.1.10.1 -
1.10.10.4 uux YMOB, YMOBU pPeCTpyKTypusauii kpeauty ans KrieHta npunuHaTb CBOKO Aito. Mpu
LUboMy, KnieHT norawae 3aboproBaHiCTb MO KPeauTy Ha yMOBax, YCTaHOB/IEHUX KPeAUTHUM
[OrOBOPOM.

1.1.10.7. baHk nosigomsnisie KrieHTa npo aHyntoBaHHA (npoweHoro) 6opry B po3mipi 5% Big
3ab60proBaHoCTi NO KpeauTy | 3060B'A3YETLCSA BK/IOUMTM CYyMYy aHy/IbOBaHOro (NpoLyeHoro) 6opry Ao
NMO4ATKOBOro pPO3paxyHKy CymMu [OOXOAy, HapaxoBaHOro (cnsavyeHoro) Ha kopucTb KrieHTa, 3a
nigcymkamu 3BIiTHOTO nepiody, Yy sikoMy Takuii 6opr 6yno aHynboBaHWil). KNieHT caMOoCTilHO
cnnadye NofaTok 3 Takux A0X0AIB Ta Bigobpaxkae iX y piyHiini noaaTkosi geknapadii.

1.1.11. O6bmeH uHpopmMaumen

1.1.11.1 . B pamkax ynx Ymos Ta Npasun BignoBigHO 00 3Y « NMpo 6aHKn | 6aHKIBCbKY AISNbHICTb»
Ne 2121- Il Big 07.12.2000 p BaHK i KnieHT 3A4iCHIOTL 0OMIH iHOpMaLUiEd B €eKTPOHHOMY
BUrNSA4j 3a AONOMOroro Be6- pecypcy http://pb.ua/notariat/.

1.1.11.2 . Ons aBTOpm3aLii Ha Be6 -pecypci http://pb.ua/notariat/ BUKOPUCTOBYETbLCA AMHAMIYHWIA
OTI - naponb NnpucnaHnini baHkom y BUrAsiAi cMc NoBiAOMIEHHS Ha (hiHaHCOBUIA TenedoH KnieHTta.
1.1.11.3 . CTOpoHM noroagvnun , Wo NiATBEPMAXKEHHSA €NEeKTPOHHOro 3annty KnieHTa 3AiNCHI0ETLCS
OTIMN - naponem , HagicnaHUMu Yy BUMASA4i CMC - MNOBIAOM/IEHHS Ha (DiIHAHCOBMUIA MOOGINBHUIA
TenedoH. CTopoHu BM3HatOTbL criBnas OTP- naposib enekTpoHHUM nignucom KnieHra.



1.1.11.4 . 3a dpakTOM HaAXOMKEHHSA 3anuTy B pasi MOTMBOBAHOI NiAO3PU NPO MOX/IMBUIA PU3KK
PO3KpPUTTA H(popmaLii HeynoBHOBaXkeHUX 0cobi, baHk 3anuwae 3a cob60 NpasBo [04ATKOBO
3axagatn y KnieHta nignucanHs 3anuty ELM.

1.1.11.5 . baHKk mMa€e npasoO 3a/MWNTN 6e3 BUKOHAHHA 3anuT A0 BWKOHaHHA KnieHTOM yMOB
nepegbaverHnx n. 1.1.11.6 . umx Ymos Ta lNpasui.

1.1.11.6 . CTOpOHM 3BINIbHAKOTLCA Bifg, BiAMNOBIAa/ILHOCTI 3a 4YacTKoBe abo MOBHE HEBMKOHAHHSA
3000B'A3aHb 3a [JOroBopomMm, SIKLLO BOHW A0BeAyTh , WO Le HEBUKOHAHHS CTaslo Hacnigkom gopc -
Ma)KOpPHUX 06CTaBWH, a came NoXeXi , NOBEHI , 3eMIETPYCH, BiiCbKOBUX fiil , 3MiH Y 3aKOHO4ABCTBI
Ta iH . 3a ymMOBU, WO AaHi 06CTaBMHU 6e3nocepefHbo BN/IMHYN HAa BMKOHaHHA 3000B'A3aHb 3a
[loroBopoM Ta nNigTBEPAKEHI BiANOBIAHAMW [OKYMEHTaMM YMNOBHOBAXKEHWX OpraHiB. Y LbOMY
BMNAAKy TEPMiH BUKOHaHHSA A0rOBipHUX 3000B'A3aHb OyAe NPOAOBXEHWI Ha 4yac Al 3a3HayYeHunx
06CTaBUH.

1.2 Mocnyrn napTHepis

1.2.1. Nocnyrmn PEOPLENnet
1.2.1. Nocnyrn PEOPLENet.

1.2.1.1. «[lMam'atka KnieHTta / [loBigka npo yMOBM KpeauTyBaHHS» ANA MigKIyYeHHA 6e3
perynspHoro nnarexy

AKTUBaLisi Baworo paxyHky 34iCHIOETbCA 3 Baworo MobisibHOro tenegoHy:

1-i kpok: Onsa akTuBauii Ta 3MiHM (60 niaTBEpAXEHHA) TapmudHOro nnaHy BignpasTe SMS 3i
CBOro Homepy MoOGinbHOro TenedoHy Ha Homep 0923330033 y HactynHomy dpopmari: ICCID
+MSISDN+kog 06paHoro TapndHoro nnaxy, ge:

» ICCID - Homep ICC Bawwoi SIM-kapTkn abo 6e3pyiMHOro Mmogemy
* MSISDN — aboHeHTCbkuii Homep PEOPLEnNet y noBHoMy cpopmaTi: 38092XXXXXX
* Kop 0bpaHoro TapudHoOro naaHy — ogHa undopa sig 1 4o 7 BignosigHO [0 CNMCKY cnpasa.

 [puknag Tekcty SMS: 8938021109201234567+380921234567+7 — Hacnigkom
BifNpaB/fieHHs TaKoro NoBIAOM/IEHHA CTaHe akTuBauigd Homepy 092 1234567 3
TapuHUM nnaHom "777 A", * Kogm TapudHKX niaHiB

e 1 — BiNnbHWUI IHTEPHET
e 2 — lerkuin ctapt A

* 3 — EKOHOMHWMIA A

e 4— OnTumanbHun A

e 5— BurigHuin A

* 6 — besnimiTHMIA A

71=T777TA



2-14 kpok: MMigkNo4iTe MoAeM A0 HOYTOYKY abo komn toTepy 4vepe3 USB-po3’em —
MOAEM HaNalTyeTbCA aBTOMATUUYHO

3-i1 Kpok: BeepgiTb noriH i napons B Onuii/Bknagka «YnpasniHHA npodisiem» — Bawl NOriH:
8092xxxxxxx@people.net.ua, ae 092xxxxxxx — Baw AGOHeHTCbkMIA Homep PEOPLEnNet, naponb —
000000. ¥ noganbllOMy KOPUCTYBaHHI PEKOMEHAYEMO 3MIHUTU MNaponb Ha IHAMBIAYyabHUN,
Bignpasuswn SMS 3 mogemy Ha Homep 920, naponb Bu oTpumaeTe y BigNoBiab.

Tenep yce HanawToBaHO A/19 KOPUCTYBaHHA Nocnyrow IHTepHeT!

MpaBuna HagaHHA nocnyr Ta yci Tapudm 3aBxanm Ao Balwoi yBarm Ha odqoiuiiiHOMy caiTi
http://www.peoplenet.ua

CnopgiBaemocb, By ouiHMTe SKICTb Ta 3pY4YHICTb KOpUCTYBaHHsA nocnyramum PEOPLENet. | B
MalibyTHbOMY pafi 3anponoHyBaT A0 Baluoi yBarm HOBUHKM aCOPTUMEHTY obnagHaHHs, TapudoHi
naaHu Ta akuii.

Be3kowToBHI SMS-3anuTtu: 909 — 3annUT Naposito 4OCTYNy A0 CUCTEMM CaMOOOC/1yroByBaHHSA
(noriH — Baw aboHeHTCbKkuii HoMmep Yy chopmaTi 38092xxXxXxxX); 906 — 3aNMLWOK Ha paxyHky; 907 —
3a/IMLLOK NakeTHuX nocnyr, 920 — 3MiHa naponto Ana A4ocTyny A0 IHTepHETY.

Cuctema camoobcnyroByBaHHsA: Agpeca B IHTepHeTi "http://my.people.net.ua”. B cuctemi €
MOX/IMBICTb 3MIHUTU TapUHUIA NaH, MOMNOBHUTKN PaxyHOK Ta iHLue).

TexHiyHa nigTpumka PEOPLEnet: 111 (u4inogo6oBo Ta 6E3KOWTOBHO 3  MOOIIbHUX
TenedoHiB PEOPLEnNet) a6o 044 506 0 506 (uinogo6oso).

1.2.1.2. Mam’aTka KnieHTa Ansa nigkniovyeHHs 3 perynsipHM nnaTexem.

1-1 kpoK : Ons akTuBauii Ta 3MiHM (abo niaTBEpPMKEHHS) TapuHOro nnaHy eianpaste SMS
3i CBOro HoOMepy MoG6inbLHOro TenedoHy Ha Homep 0923330033 y HacTynHomy doopmari: ICCID
+MSISDN+kog 06paHoro TapudgoHoro nnaawy, ge:

. ICCID — Homep ICC Bawoi SIM-kapTku abo 6e3pyiMHOro mogemy
. MSISDN — aboHeHTCcbknii Homep PEOPLENet y noBHoMy dhopmarti: 38092XXXXXX
. Kof, ob6paHoro TapudHoro niaaHy — ogHa undppa Big 1 oo 7 BignoBiAHO A0 CMMCKY cnpasa.

. Mpuknag Tekcty SMS: 8938021109201234567+380921234567+7 — Hacnigkom
BiANpaBneHHs Takoro noBiAOMIEHHS CTaHe akTmBauid Homepy 092 1234567 3 TapuHUM MaaHoM
"TTT A"

2-1 kpok: MMigkno4iTe MogeM A0 HOYTOYKY abo komn toTepy 4vepe3 USB-po3’em —
MOZEM HalaWwTyeTbCA aBTOMAaTUYHO

3-in Kpok: BBeaiTb noriH i naponb B Onuji/Bknagka «YnpasniHHS npodinem» — Ball NoriH:
8092xxxxxxx@people.net.ua, ae 092xxxxxxx — Baw AGOHeHTCbkMUA Homep PEOPLEnNet, naposnb —
000000. ¥ noganbllOMy KOPUCTYBaHHI PEKOMEHAYEMO 3MIHUTU Napofib Ha IHAMBIAYya/lbHUN,
BignpaBuBWwN SMS 3 mogemy Ha Homep 920, naponb Bu oTpumaeTe y Bignosiab.

Tenep BCce HaNALWITOBAHO /19 KOPUCTYBAHHS NMOCYro IHTepHeT!

MpaBuna HafaHHA nocsyr Ta yci Tapudm 3aBxan 0o Bawoi yBary Ha ogiuiiHoMy cauTi
http://www.peoplenet.ua
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CnopgiBaemocb, Bu ouiHMTe SKICTb Ta 3pY4YHICTb KOpUCTYBaHHA nocnyramu PEOPLEnNet. | B
ManbyTHLOMY pagi 3anponoHyBaTn 40 Balloi yBary HOBUHKM acopTUMEHTY obnagHaHHs, TapudHi
naaHu Ta aku,ii.

Be3kowToBHI SMS-3anuTtn: 909 — 3annUT Naposito 4OCTyny A0 CUCTEMM CaMO0OC/1yroByBaHHSA
(noriH — Baw aboHeHTCbkuii HoMmep Yy hopmaTi 38092xxXxXxxX); 906 — 3aNMLWOK Ha paxyHky; 907 —
3a/IMLLIOK NakeTHUX nocnyr, 920 — 3MiHa Naposito Ans AocTyny Ao IHTepHETY.

Cuctema camoo6cnyroByBaHHA: Agpeca B IHTepHeTi "http://my.people.net.ua”. B cuctemi €
MOX/IMBICTb 3MIHUTK TapUOHUIA NNaH, NONOBHUTU paxyHOK Ta iHLWe).

TexHiyHa nigTpumka PEOPLEnet: 111 (u4inogo6oBo Ta 6E3KOWTOBHO 3  MOOIIbHUX
TenedgoHiB PEOPLEnNet) a6o 044 506 0 506 (uinogo6oso).

1.2.1.2.1. Y wmMicyi npogaxy nocnyr KAieHT nignucye AHKETYy-3asiBy Ha NigKIHYEHHS
perynspHoro nnarexy 3a KopuctyBaHHs nocnyramu Big PEOPLEnet:

*MIB: KOHTakTHWI1 TenedoH:
JokymeHT Cepia Homep [ara Bupadi Kum BuaaHui

[NOKYMEHT

PerynsipHi nnartexi: KnieHT, 3a3Ha4eHnin y il aHKeTi-3asBi, Aopydae NiAKAUYMTA MOro A0 NOCAYrn
"PerynspHuii nnaTix": Homep nnaTiXXHOT KapTKn MpuBatbaHKy:
ABGOHEHTCbKNA HOMep: :
asie He GiNnbll CyMU, iKa QOPIBHIOE IBOM aBOHEHTCbKMM niaTtam

3a BIOCYTHOCTI 3a/MWIKy MO BKasaHin naaTpkHIM  KapTui A0S WOMICAYHOrO MONOBHEHHS
aBbOHEHTCLKOro pPaxyHKy MpPOTATOM 2-X KasleHAapHUX MICALIB BUKOHYETLCA OMOKYBaHHA MOC/IYT.
CBoiM nignucom NiATBEPAXKYI0, WO A 03HaloMIeHuin 3 lMpaBunamm KOPUCTYBaHHS NOC/Yrow, a
TakoX 3 TapupamMm Ha 06paHy nocnyry, Wo HagaHi MeHi y NMCbMOBOMY BUrNSA4l abo AOCTYMHI A1
O3HallOMJ/IEHHA Ha caiTi www.peoplenet.ua TakoX A NiATBEPAKYH (akT OTPUMAHHS MOBHOT
iHdbopmavuii npo obpaHy nocnyry. A Hagak 3rogy Ha Te, Wo ua AHkeTa-3asBsa pa3om 3 [Npasunamu
KOPUCTYBaHHA MOCNYrol, a TakoxX Tapudamu, € HeBif'EMHOK 4YacTMHOK Yroau Mpo HafaHHA
nocnyr mMoo6isfibHOro 3B’A3KY, fKy A yknas 3 lNpAT "Tenecuctemun Ykpainu'. A nigTBepaxyto, Lo
HagaHi MHOK faHi 3anoBHeHi npaBuibHO. OOIUAK NPO yCi 3MIHW LWOAO OCOOUCTUX AaHUX
iHpopmyBaTn 6aHk Ta [pAT "Tenecuctemy YkpaiHn" He nisHiwe 15-Tm AHIB 3 MOMEHTY 1X
BVHVKHEHHS.

1.2.2. TectyBaHHsa 3G MogeMy 3 NigKAOYEeHHSAM 0 6e3npoBigHOro iHTepHeTY
PEOPLEnet



1.2.2. TectyBaHHA 3G MogeMy 3 MigKIoYeHHAM 0 6e3nposigHoro iHTepHeTy PEOPLENet

BUSHAYEHHA TEPMIHIB TA TTIYMAYEHHA

HacTynHi TepMiHK, L0 BUKOPUCTOBYHOTLCS Y LibOMY [JOrOBOpI, Mat0Th Take 3HAUYEHHS:

CtopoHu 3a [loroBopom- OpeHgoaaBselb Ta OpeHaap.

TenekomyHikauinHe o6bnagHaHHA — 3 G MoAem 3 MNIAKNKYEHHAM [0 6e3npoBigHOro
iHTepHeTy PEOPLEnNet, gani O6nagHaHHs.

OpeHgopaaselb - MNpuBaTHe akLioHepHe TOBapUCTBO «TesiecucteMmn YkpaiHm.

OpeHpap — cy6’ekT nignpUeEMHULBKOT AIANLHOCTI i/abo (hisnyHa ocoba, 3a3HayeHa B 3asBLi
L0 NPUAHANA B TUMYacoBe NniaTHe KOPUCTyBaHHS 06nafHaHHS.

OpeHgHa nnata -nnati, SKWA BCTaHOB/MOETbCA OpeHAodaBLEM 3a KOPUCTYBaHHSA
O6nagHaHHAM.

IHTEPHET - BCECBITHSA iH)OpMaLjiiHa cucTemMa 3arasibHOro AocTyny, sika f1IoriyHo 3B'A3aHa
rnobasibHUM afpecHuM npocTopoM Ta 6as3yeTbCAd Ha IHTEpPHET-MPOTOKONI, BWU3HAYEHOMY
MDKHapOAHMMU CTaHgapTamm.

3asBka OpeHgapss — TMNOBHE Ta 6e3yMOBHE akuenTyBaHHa OpeHgapeM odepTy
OpeHpoaaBusa B MK «[MpuBar 24» CUCTEMU IHTEPHET, LUJIAIXOM BBEAEHHS AMHAMIYHOIO NMapons B
noTpibHe none 3asBKu.

MomeHT yknagaHHa [loroBopy — Aata nogaHHa 3asaBku OpeHpapem B K «[puBar24»
cuctemu [HTepHer.

1.2.2.1. OpeHpopaBeLb 30060B'A3yeTbCA Nepenatv OpeHAapto B TMMYacoBe NnjaTHe KOPUCTYBaHHSA
(opeHpy) TenekoMyHikauiiHe obnagHaHHs, gani — O6nagHaHHs, WO 3HaXOAUTbLCA Yy BNACHOCTI
OpeHpopasusa, a OpeHpap 3000B'A3yeTbCA crsladyBatv OpeHAo4aBLo nnaty 3a KOpUCTyBaHHSA
(pani - opeHgHy nnary).

1.2.2.2. HailMeHyBaHHS, KiflbKiCTb Ta BapTicTb O6nagHaHHS, Lo nepefaeTbcs B OPeHAY BU3HAYEHO
Cneuudikauieto (gogatok 1).

1.2.2.3. MNepepaya — npuiimaHHsa O6nagHaHHs Big OpeHpogaBusi Ao OpeHaapsi 34iMCHIOETLCSA
CNy>600 A0CTaBKW, HAMeHYBaHHS SIKOI 3a3Ha4YaeTbCcA B 3asBLUi . [Mpy LbOMY NOCMYrM AOCTaBKM
O6napgHaHHA cnnadvyloTbea OpeHaapem

1.2.2.4. OpeHpgopaBeub 3000B'A3yeTbCA nepepatn OpeHpapto Ob6nagHaHHSA NPOTArOM OAHOro
6aHKIBCbKOro AHA 3 MOMEHTY YKnafaHHS Lboro Jorosopy.

1.2.2.5. ObnagHaHHA BBaXaeTbCcA nepefaHnm OpeHOapto B KOPUCTYBAHHS 3 MOMEHTY YKNafaHHSA
yboro fiorosopy.

1.2.2.6. MNepepaya ObnagHaHHA B OpeHAYy He TArHe 3a co60l BUHUKHEHHS B OpeHAapsa npasa
B/IACHOCTI Ha Ue MaiHo. BnacHukom O6nagHaHHs 3anvwaetbess OpeHpogasBeub, a OpeHpap
KOPUCTYETBLCA HAM MPOTATOM CTPOKY [OroBopy opeHau.



1.2.2.7. OpeHpopaselb Hagae OpeHgapro nNpu yknageHHi uboro JoroBopy Yci HeoO6XigHi
JOKYMEHTW, WO 3acBiguyloTb MpaBo BacHoCTi (NpaBo HagaHHA O6nagHaHHA B OpeHay)
OpeHpgopaasLs Ha 06’eEKT opeHAaMW.

1.2.2.8. OpeHpgoaaBselb 3060B'A3aHWI:

1.2.2.8.1. MNepepatn OpeHgapto B opeHay ObnagHaHHA 3rigHo 3 uum [JoroBopom Ta 3abe3neynTtu
MOMY MOX/UBICTb 6e3nepeLlKogHoro KopuctyBaHHA O6nagHaHHAM Bi4noBiAHO A0 YMOB [orosopy.

1.2.2.8.2. OpeHpogaBseub rapaHtye, wo O6nagHaHHA nepepaetbca OpeHAapro Yy HaneXxXHoMy
CTaHi, NpuaaTtHoOMy A/151 AOro LiNIbOBOIO BMKOPUCTaHHA (3a MpuU3HaAYeHHAM Mo Lbomy [orosopy)
MPOTArOM CTPOKY OPEeHAM.

1.2.2.9. OpeHgofaselb Mae npaeo:

1.2.2.9.1. Buctynat 3 iHiLiaTMBO LLOAO0 BHECEHHSA 3MiH A0 LbOro JoroBopy abo Moro posipBaHHs
B pasi HeBMKOHaHHA OpeHAapem yMOB Lb0oro [orosopy.

1.2.2.9.2. OpeHgofgaBelb Mae npaBO BiAMOBUTM B MNOAOBXEHHI CTPOKYy opeHan OpeHgapio 3
HaCTynHWX NiacTas:

- cMcTemMaTuyHi Ta/abo rpy6i nopyLleHHs npasus ekcnnyarauil O6nagHaHHS;
- cucTemMaTuyHi Ta/abo rpy6i nopyLleHHs yMOoB oniaTtu no ubomy [lorosopy;
- HepocArHeHHA CTopoHamMu 3roam NPo po3Mip OpeHAHOoI niaTw.

1.2.2.10. OpeHpgap 30060B's13aHWIA:

1.2.2.10.1. BukopuctoByBatn O6nagHaHHS BiAnoBiAHO OO YMOB pgaHoro [oroeBopy i 3a 1ioro
npu3HayeHHaAM. [6ainnso ctaButnca Ao ObnagHaHHA, 3a6e3neunT HaslexHi yMOoBKM 36epiraHHs i
ekcnnyatau,ii, aki nepegodadveHi iHCTpykuiamu Ao ObnagHaHHS.

1.2.2.10.2. Y BCTaHOB/EHI TEPMIHN BHOCUTU OPEHAHY Nnarty 3a KopucTyBaHHA Ob6nagHaHHAM.

1.2.2.10.3. MNoBepHyTM ObGNagHaHHS NPOTArOM ABOX KasleHAapHUX AHIB MicNSA MPUNUHEHHSA CTPOKY
AiT [aHoro 40roBopy, AKLWLO A0AaTKOBOK YroAoK CTOPIH He nepefbadveHe iHwe.

1.2.2.10.4. 3a6e3neunTr HeobXiaHi TEXHIYHMX YMOBW ekcnnyaTtauii ObnagHaHHs, a came:
- 3HaxomkeHHsa Ob6nagHaHHA B CyXOMY NMPUMILLEHHI;

- po3TawyBaHHA O6nagHaHHA B MicLAX, SKi 403BONATbL nepcoHasnty OpeHAo4aBLUs BUKOHYBATM Ha
HbOMY eKcnyaTauiiHi po6oTtu (Npy HeOBXiAHOCTI);

- 3a6e3neynTy BiANOBIAHY TemMnepaTypy NOBITPS B MPUMILLLEHHSIX, SIKa MOBMHHA cKnagatu Big +5 Ao
+25 rpapgycis 3a Lienbciem

1.2.2.10.5. He nopyLuyBat camoMy i He [103BONSATY TPETIM ocob6am MopyLlyBaTh npasBa BACHOCTI
Ha O6nagHaHHA. HecTu pusuku 3armbeni i nowkomkeHHss O6GnafiHaHHA, a TakoX BCi BuAU
LIMBINbHOI BiANOBIAA/ILHOCTI, SIKi MOXYTb BUHUKHYTU Y 3B'A13KY 3 BUKOPUCTaHHAM O6naiHaHHS.

1.2.2.10.6. Y Bunagky nowkKomKkeHHsa uwn BTpatn O6nagHaHHA He 3 BUHM OpeHpopasLus,
BigwkoayBaTn OpeHAoAaBUIo BCi BUTPATK Ha AOro BiHOBNEHHS UM 3aMiHY.

1.2.2.10.7. BMKOHyBaTV BMMOI/ YMHHOTO 3aKOHOAABCTBA YKpaiHM Ta iHCTPYKUIA No ekcnayatauil
OG6agHaHHA, BKNOYaun, asie He 06MeXyHUYnUCcb BUMOramMu MOXeXHOI 6e3rnekun, caHiTapHUX HOPM,
AOTPUMaHHA TeMNepaTypHOro pexvmMy Ta npaBusl TEXHIKM 6e3neku.



1.2.2.10.8. be3 nonepeaHbOi nNMcbMoBOT 3roan OpeHAofaBUA He nepefasBaTy B cybopeHay, a
TakoX He HagasaTu 6yAb-KMM iHLUMM YMHOM npasBa KopuctyBaHHA O61agHaHHAM TPeTiM ocobam.

1.2.2.10.9. He pgonyckaTu BukopuctaHHs ObnagHaHHS ONS BUMHEHHA NPOTUNPaBHUX i, abo Aji,
O cynepeyaTb iHTepecam HaLioHaslbHOI 6e3nekn, 060POHN Ta OXOPOHU MPaBONOPSAKY, MOXYTb
CTBOpOBaTM 3arpody [An1s  6e3neknm ekcnayatauii  Mepexi, eneKTpoMarHiTHOI  CyMIiCHOCTI
pafioenekTPoHHMX 3aco6iB, YCKIaA4HIOBATU 4YM YHEMOX/IMBAKOBATM HafaHHS MNOCAYr iHWWUM
cnoxunsayam.

1.2.2.10.10. He nigkntouatn go ObnagHaHHs gogaTkoBe obnagHaHHA 6e3 ao3sosy OpeHaonasus.

1.2.2.10.11. 3abes3neuntn p[octyn nepcoHasly OpeHpgofasus abo Woro npeacTaBHUKIB B
npumilleHHsa OpeHaapsa Ta iX B3aeMOZilo 3 nepcoHasiom OpeHfapsa npu npoBefeHHI HaBYaHHSA, a
TaKOX MOHTaXKHUX, Ha/Taro4)KyBasibHUX | MPORINAKTUYHUX POOBIT.

1.2.2.11. OpeHpap mae npaso:

1.2.2.11.1. KopuctyBatuca O6nagHaHHAM BIiAMOBIAHO A0 WOro0 NPU3HAYEHHA W YMOB [AaHOro
[10roBOpY.

1.2.2.11.2. OpeHgap Mae€ nepeBaxHEe MPaBO HA MOAOBXEHHSI CTPOKY OpeHau, abo Ha BUKYN
O6nafiHaHHA y CBOK B/IACHICTb 3a MOTOAXKEHOH LiHOH.

1.2.2.12. 3a kopuctyBaHHA O6nagHaHHAM OpeHpap cnnadvye LWOMICAYHY OpeHAHY nnarty, ska
BU3Ha4YaeTbCca goaartkom Nel.

1.2.2.13. OpeHpgap cnjayye opeHAHy nnaty He nisHiwe 25 ymcna noTOYHOro MicAausd, LUISAXOM
nepepaxyBaHHS KOLUTIB Ha po3paxyHKOBUI paxyHOK OpeHaoaaBLs.

1.2.2.14. OpeHgHa nnata BHOCUTLCA OAWH pa3 Ha Micslb, MOYMHAKUYM 3 MOMEHTY YKNnafaHHS
Lboro Jorosopy, He nisHiwe 25 yncna Micaua HacTyMnHOro 3a Po3paxyHKOBUM.

1.2.2.15. Po3mip opeHAHOI nnatv KOXHWUWA HacTyrnHUA Micsub BU3HavaeTbcs OpeHaoaaBueEM
LLIAXOM KOPUTYBaHHSA OPEHAHOI Niatyu HapaxoBaHOol 3a NonepeaHii Micsiub Ha iHaekc iHnAuii 3a
nonepeaHini micsaup. .

1.2.2.16. HapaxyBaHHA OpeHAHOI niatn NoYNHaETLCA 3 Aatn nogaHHA OpeHaapem 3aasku. [aTtoro
MPUNUHEHHSA HapaxyBaHHS OPEHAHOT NaTh BBAXAETbCA AaTta NpUNMHEHHA Ajii [orosBopy abo 1ioro
[IOCTPOKOBOIO pO3ipBaHHA. Y uLuX Bunagkax ob6oma CTopoHamu MigNUCYeETbLCA akT MNpUoMy-
nepegadvi O6nagHaHHA Big OpeHaapa no OpeHpoaaBLs.

1.2.2.17. Tpn HacTaHHiI CTPOKIB MO cnnarti opeHOHUX niatexis OpeHaap fae npaso baHky
30j/iCHIOBATN [AOroBipHE CMMCAaHHA B PO3Mipax Takmx MAaTexiB 3 MOTOYHMX PaxyHKIiB, BiAKPUTUX B
MAT Kb «MPVBATBAHK» . [JoroBipHe CnmMcaHHSA 34INCHIOETLCS 3rigHO NopsiaKy, BCTAHOBNEHOMY
YMHHMM 32KOHOL,ABCTBOM.

1.2.2.18. ¥ pasi g9kwo OpeHgap He cKopucTaBCA MOAEMOM MPOTAroM Micsius abo KopucTyBaBCs
asie NPUNMHNB KOPUCTYBaHHA Ha nepiof 2 micaui, baHk cnucye 3 OpeHgapsa BapTiCTb 06naHaHHSA.

1.2.2.19. Llelr poroBip yknageHo CTPOKOM Ha 1 (0AMH) piK 3 MOMEHTY MOro MignucaHHs, ane B
Oyab-AKOMy BUMaZKy, 40 MOBHOrO BMKOHaHHA CTOpoHaMu CBOIX 3060B'A3aHb 3a UMM [JOroBOpoM.
[oroBip yknazeHo 3 MOX/IMBICTIO MOro nogasibLiol nposioHrauil. 3a 2 (aABa) Micsili A0 3aKiHY4eHHS
CTPOKy Aii floroBopy, CTOpoHa, sika 6axae NPUNNHUTA NOro Aito a6o NPOoAOBXUTA Ti 3 KOPUTYBaHHSIM
ymoB [loroBopy, NOBMHHA NMMCbMOBO NonepeanTy Npo ue iHwy CTOPOoHY. AKWO0 Y BKazaHuii TepMiH
3a3HayeHe MoBiJOM/IEHHA He 6yno 3pobrieHe, HOBUI [OroBip BBaXXAETbCA yknageHnm CTopoHamu
Ha TUX caMuX yMOBax Ha aHas10l4YHUIN CTPOK.



1.2.2.20. locTpoKoBe po3ipBaHHS A0roBOPY MOXe MaTh MicLe B HACTYMHUX BUNaAKax :

- 3a iHiyiaTnBo byab-sKOoi i3 CTOpIH, 3a YMOBW NOBiAOMIEHHS iHWOT CTOPOHM He Ni3Hiwe Hix 3a 30
[AHIB 40 Aatv NpUNUHEHHSA Ail [orosopy.

- Npu BUKopUcTaHHi OpeHaapem O6nafHaHHA He 3a NPU3HAYEHHAM;
-y BUNa/IKy NMOBHOTO Y/ YACTKOBOIO 3HULLEHHS O6nafHaHHS;
-3 iHWKMX nigcTaB, NepeadaYeHnx 3aKkOHOAABCTBOM YKpaiHu.

1.2.2.21. O6GnagHaHHSA BBaXaeTbCA MnoBepHyTUM OpeHAodaBUO 3 MOMEHTY nignucaHHs
CTopoHamMu ABOCTOPOHHBLOIO akTy Npuinomy-nepegadi.

1.2.2.22. ObnagHaHHA NOBMHHO 6YyTW nNoBepHyTe OpeHAoAaBLUIO B CTaHi He TipLoMy, HX Te, o
3achikcoBaHe y nignucaHoMmy CTopoHamu akTi npuinomy-nepedadi B opeHgy O6nagHaHHs, 3
ypaxyBaHHSIM MOro HOPMasibHOro (Pi3UYHOro 3HOCY.

1.2.2.23. CTOpOHM 3BIi/IbHAKTLCA Bif Bi4NOBiAa/IbHOCTI 3a 4acTkoBe abo NOBHE HEBMKOHaHHSA
3000B’A3aHb 3a UMM [OroOBOPOM, SIKLWIO BOHO CTaslo Hacnigkom o6CcTaBuvH HenepebopHOl cuau,
TakMx K. CTUXIiMHI Nnxa, noxexa, MOBeHi, CTpanku, iHWi 06CTaBUHU, AKLLO BOHW BIJIMHY/IN Ha
BMKOHaHHA CTopoHamu uboro JloroBopy (doopc-MaxopHi o6ctaBuHm). Tlig ob6ctaBuHamm
HenepebopHOoi cunn Tpeba pPo3ymMiT 06CTaBUHK, WO BUHUKAW MICNA yKIaAaHHA Lboro Jorosopy B
pesynstaTi HenepegbavyeHux, Hag3BMYamHUX abo HeBigBOPOTHMX CTOopoHamMu nogin. Y umx
BMNagKax TepMiH BUKOHaHHA CTopoHamMu 3000B’A3aHb 3a 4OMOBOPOM BiAKNafaeTbCA BiAMOBILHO
[0 4vacy, NpoTAromM sKoro AitoTb Taki 06CTaBUHM Ta iX HACNiAKW.

1.2.2.24. CTOpOHa, O4N1A AKOI CTBOPWINCA YMOBMU, 3a AKMX HEMOX/IMBE BMKOHAHHA 3000B’A3aHb 3a
[IOrOBOPOM BHAC/iAOK O6CTaBMH HenepebopHOi CWAW, MOBUHHA MUCbMOBO CMOBICTUTU iHLUY
CTOPOHY NMPO HacTaHHA LMX 06CTaBMH 6e3 XOA4HMX 3BOJliKaHb He Mi3Hiwe 10 (aecaTb) OHIB 3 gaTu ix
BVHWKHEHHS. NOBIiAOMMIEHHA NMOBMHHE MICTUTUK AaHi NP0 HACTaHHA Ta XapakTep o6CTaBuH Ta Mpo ix
MOX/IMBI HACNIOKN.

1.2.2.25. HanexHum p[oka3oM icHyBaHHS (DOPC-MaXoOpHUX 06CTaBuMH € paoBigka ToproBo-
MpomucnoBsoi Manatn YkpaiHu.

1.2.2.26. AKulo o6CTaBUHM GhOpC-Makopy TpuBartTb GiNbll 6 MICALIB, TO KOXHA 3i CTOPIH MOXe
MPUMNUHUTK Ait0 AAaHOro A0roBOpY Y BiAHOLEHHI He BUKOHAHMX A0 AAHOIT0 MOMEHTY 3060B'A3aHb.

1.2.2.27. Y Bunagky nopyweHHa OpeHpgogasuem um OpeHpapeM 3000B’'A3aHb 3a [AaHuM
Jorosopom abo BMMOr NpPO KOHQIAEHLUIMHICTb, WO CTOCYHTbCA BCiX BigHOCMH CTOpiH 3a UMM
[oroBopom, fAKWO uUe NpuBeno A0 BUHUKHEHHA 306UTKiB BignosigHOI CTOpoHM, BUHHA CTOpoHa
BigLWKOAOBYE iHLWIA CTOPOHI 3anogisiHi 30MTKM B MOBHOMY 06CSA3i, a y BUNaAKy BCTAHOBMEHHS LM
JorosBopom neHi (WTpady) 3a Te um iHwe nopyLieHHs ymoB [Jorosopy - 36MTKM BiLWKOAOBYHOTLCS 3
ypaxyBaHHAM criaqyeHoi neHi (wrpady).

1.2.2.28. CTarHeHHs 3ab60proBaHoCTi 3 OpeHAHOT njatyv NpoBaguTbLCA Yy BCTAHOB/IEHOMY 3aKOHOM
nopsAaKy 3 ypaxyBaHHSIM MeHi B po3Mipi noAgiiHoi 06nikoBoi ctaBku HBY, wo pgie B nepiog
MOpYyLUEHHA CTPOKIB onaru, Big CyMy 3a60proBaHOCTI, 38 KOXXHWI feHb NPOCTPOYEHHS.

1.2.2.29. Y BunagKy BUHWKHEHHS PO36GDKHOCTEN Yy pe3ynbraTi BUKOHAHHSA [4aHOro [0roBopy 4v B
3B'A3KYy 3 HWUM, CTOPOHM, NPU HEMOX/IMBOCTI BUPIWNUTA Ui PO30OIKHOCTI LUISIXOM MNeperoBopis,
KepyrTbCs Npu iX BUPILLEHHI YAHHMM 3aKOHOAABCTBOM YKpaiHW.

1.2.2.30. CTOPOHM NOTOAKyOThCA HE PO3ro/IoLyBaTN BYAb-AKUM TPETIM 0co6aM, 3a BUK/THOUYEHHSIM
NnocafoBuX 0OCi6 AepXaBHMUX OpraHiB y BUNaakax npsiMo nepeadayeHnx 3akoHO4ABCTBOM, 6Y/b-sKY
iHbopMmaLlito, SIky BOHM OTPUMasiv NP BUKOHAHHI LbOro JoroBopy nNpsiMo 4u onocepeaxoBaHo, Ha



MNpOTA3i CTPOKY Ail AaHoro [oroBopy Ta M'ATU POKIB NICAS MOro MPUNUHEHHSA. BUHATKOM MOXe
cnyrysatu BUMaAoOK OTPUMaHHA nonepefaHbol NUCbMOBOI 3roAM Ha pPO3rosiolleHHA NeBHOI
iHgbopmav,ii ogHier CTOPOHU Bif, ApYroi.

1.2.2.31. AmopTu3auiiiHi BigpaxyBaHHs Ha O6nagHaHHs HapaxoBylTbcss OpeHgogaBuemM
BiAMOBIAHO A0 UYMHHOIO 3aKOHOAABCTBA YKpaiHW Ta BUKOPUCTOBYKTLCS HUM Ha BigHOB/IEHHS
OCHOBHUX (DOHAIB.

1.2.2.32. Y Bunagky npogaxy opeHgoBaHoro O6nagHaHHA OpeHaap Mae nepeBaxHe nepeg
iHWK1MK ocobamu NpaBo Ha NpuabaHHs Lboro O6nagHaHHS.

1.2.2.33. 3miHa abo posipBaHHA gaHoro [orosopy moxamee 3a 3rogoto CTopiH abo B CyaoBOMY
nopsaky. BHeceHHA 3MiH i gonoBHeHb Yy pganuii doroeip CTOpOHM OChOpMAIOITL [04ATKOBO
yroow B MUCbMOBIA chopmi, WO nignucyetbcsa oboma CtopoHamu. Bci gopatkoBi yrogu Ta
Jopatkn fo gaHoro [JoroBopy € oro HeBig' €EMHUMK YacTUHaMM.

1.2.2.34. B3aemoBigHOCUHK CTOpiH, He Bpery/iboBaHi faHMM [lOroBOpOM, PerytlTbCAa YNHHUM
3aKOHO4aBCTBOM YKpaiHW.

1.2.2.35. [aHuii [oroBip CKNaAeHWin YKpaiHCbKOK MOBOK Y ABOX MNPUMIpHMKAX, WO MatoTb
OHaKOBY HOPUANYHY CUTY, MO OAHOMY AN KOXHOT i3 CTOpIH.

1.2.3. HagaHHa nocnyr 3AT «CK «lHrocTpax» 3 yKfafaHHS OOrOBOPiB CTPaxyBaHHA
1.2.3. HapgaHHAa nocnyr 3AT «CK «IHrocTpax» 3 yknagaHHs fOroBopiB CTpaxyBaHHS

1.2.3.1. TNocnyrv 3 yKnaZiaHHA [0roBOpiB CTPaxyBaHHS:

- yK/1ajaHHA 40roBopiB A0OPOBI/IbHOrO CTpaxyBaHHA HA3EeMHOIo TPaHCMNopTy (KpiM 3ani3HUYHOrO0);
- YKNnaZiaHHA [oroBopis A406POBINIbHOr0 0COOMCTOro CTpaxyBaHHS;

- YK/1afaHHA 40roBopiB A0OPOBISIbHOIO CTpaxyBaHHSA Bif, HELWaCHNX BUNAZKIB;

- YKNnajiaHHs [oroBopiB 406POBINbLHOINO CTpaxyBaHHA MaliHa,;

- yKnagaHHa [O0roBopiB  000B'A3KOBOr0 CTpaxyBaHHS  LMBINIbHO-MPABOBOI  BiAMNOBiAa/IbHOCTI
B/1IACHWKIB HA3eMHMX TpaHCNopTHMX 3aco6is (nosiicn OCIT0);

- yK/1iafaHHsA A0roBopiB A06POBIIbHOIO CTpaxyBaHHS BigNoBigabHOCTI nepen TpeTiMn ocobamu;
- YKNnajaHHA [OroBopiB A06POBINIbHOINO CTpaxyBaHHSA Bif, PiIHAHCOBUX PU3KKIB,;

- YKNafiaHHA [,OroBOpiB A0OPOBINIbHOIO CTpaxyBaHHA KPeauTiB;

- YKNajaHHA [OroBopiB A0OPOBINIbHOIO KOMMEKCHOIO CTpaxyBaHHS.

1.2.3.2. baHK Mae npaBo HagaBaTW K/IEHTY HEOAHKIBCbKI MOC/Yrn, a came nocnyru 3 yknagaHHs
[I0rOBOPIB CTpaxyBaHHs BiAnNoBiAa/IbHOCTI nepen TpeTiMu ocobamn (Hagani — CTpaxoBi Nocnyru),
Ha nigcTasi AitouMx A0roBopiB 6aHKy (40roBOpPIB AOPYYEHHS, areHTCbKUX yroA) 3 nposaigepamu
TaKuX Moc/yr — CTpaxoBnUMM KOMMNaHIisMu.



1.2.3.3. HagaHHA CTpaxoBUX NOC/YT KIEHTY CTPAXOBMMU KOMMaHIAMWN PerynioeTbCs:
- 3aKOHOM YKpaiHu «[po cTpaxyBaHHSA» Ta iHWWUMW HOPMaTMBHUMW aKTaMmMu;

- NiueHsiamu OepxaBHoi Komicii 3 PeryntoBaHHA PUHKY ®iHaHcoBux Mocnyr;

- MpaBnnamu cTpaxyBaHHS;

- [loroBopamMu cTpaxyBaHHS;

- SAKiCTb CTpaxoBWX NOCAYr MOBWHHA BiANOBIAATV YCIM BULLEBKA3aHUM [OKYMEHTaM Ta iHLWWM
HOPMaTUBHMM aKTam.

1.2.3.4. MigctaBo0 ANA HaflaHHA CTPaxoBWX MOCAYr KMIEHTY € [OroBip CTpaxyBaHHA Yy BUMNAA]
[0roBopy, nonica abo ceptucpikara.

1.2.3.5. KnieHT Mae MOX/MBICTb 3aMOBUTU a60 0DOPMUTU CTPaxoBy NOC/Yry y 6aHky y 6yAb-SKuia
AOCTYNHUI cnoci6: 4yepe3 cniBpobiTHMKA 6GaHKy, Yepe3 areHTa 6aHKy, 3a TesiepOHOM, 4epes
6aHkomar, IHTepHeT-cainTn, TepmiHan camoo6cnyroByBaHHs, Mpueat24, mobile-banking Ta iH.

1.2.3.6. KnieHT Mae npaBo AopyunTn 6GaHKy aBTOMatuyHe pasoBe abo perynspHe ChnucaHHA
CTpaxoBuX MNJiaTexiB Mo ykKnageHUX padiwe [orosopax CTpaxyBaHHSA 3i CBOIX KapTok/PaxyHkiB y
GaHky.

1.2.3.7. CTpaxoBuili nnaTbK BBaXKa€TbCA CMMIA4eHUM 3 MOMEHTY HaAXOMKeHHs 6e3roTiBKOBMX
KOLITIB @60 BHECEHHS TOTIBKOBMX KOLUTIB Ha paxyHOK CTPaxoBOl KOMNaHii, 3a3Ha4yeHunit y 40roBopi
CTpaxyBaHHS.

1.2.3.8. O6cnyroByBaHHA KNiEHTa NpW HacTaHHi CTPaxoBOro BuNagkKy 3AiMCHI0E 6e3nocepeiHbo
cTpaxoBa KomnaHisi. Mpy UbOMY 3 METOH LIBWUAKOIO i IKICHOrO 06C/YyroByBaHHA KiEHTa cTpaxosa
KOMMaHifg Ma€e MOX/IMBICTb BUKOPUCTOBYBATK MaTepiasibHO-TEXHIUHY 6a3y i LuTaTHMX CMiBPOOITHUKIB
GaHKky.

1.2.3.9. Micue Aii AOroBopy CTpaxyBaHHA — TepuTopia YKpaiHW, SKWO iHwe He o6roBopeHe B
[0roBopi cTpaxyBaHHs. [is 40OroBopy He NOLMPHETLCA Ha TepUTOopii, SKi OhiLiiHO BU3HaHI 30HaMu
BOEHHUX Aii1 (36pOMHMX KOHAONIKTIB), MiCLLEBOCTI, Ae OILiiHO OroNoLleHi Haa3BmyaiHuin ctaH abo
norposa CTUXINHOTo nxa, AKi BU3HaHi 30HaMu BiA4Yy>XEHHSA BHacnifok asapii Ha YAEC.

1.2.3.10. ba3oBi TepMiHN:

CTpaxoBuK — cTpaxoBa KOMMNaHis

CTpaxyBa/iIbHUK — KNIEHT GaHKy | CTpaxoBoi KOMNaHii

[orosip cTpaxyBaHHs — [lorosip Mk CTpaxoBukom i CTpaxyBasibHUKOM

CTtpaxoBuii AreHT — 6aHK, WO Ai€ Bif iIMEHi Ta 3a AOPYYEHHSIM CTPaxoBOi KOMMNaHIT

1.2.3.1.2.3. CTpaxoBuii NnaTiX BBaXXa€eTbCA Cria4eHnM:
8§ y pasi 6e3roTiBKOBOI crniatv — 3 MOMEHTY HaZXOMKEHHS KOLITIB Ha paxyHoK CTpaxoBuKa,
§ y pasi crniartu roTiBkol — 3 MOMEHTY BHECEHHS KOLUTIB Ha paxyHoK CTpaxoBuKa.

1.2.3.12. Mig yac cnnatm cTpaxoBoro nnatexy CTpaxyBaslbHUK 3000B'A3aHWi Y MPU3HAYEHHI
nnaTexy Bkasaru HacTynHe: CTpaxosa npemis 3a orosopom Ne Bif,

1.2.3.13. 3MiHM | AONOBHEHHA BHOCATbLCA 3a 3rofok 060X CTOPIH i OChOPMJIOTLCA A04ATKOBOM
YroAoHo, WO € HEBIA'EMHOK YaCTUHOK AOrOBOPY CTPaxyBaHHS.



1.2.3.14. Y pasi Hecnnaty abo HEeMoBHOI cniaTu BIAMNOBIAHOT YACTUHU CTPaxoBOro naarexy [orosip
CTpaxyBaHHs He HabyBa€e UYMHHOCTI (abo NPUNUHAE CBOK Ait0) i XOAHI BUNIaTyM CTPaxoBOro
BiALLKOAYBaHHA 32 HUM He 3/iACHIOTbLCS.

1.2.3.15. CTtpaxyBa/ibHMK a6o CTpaxoBuK 3060B'A3aHNN CMOBICTUTY IHLIY CTOPOHY MPO CBilA HaMmip
BIAMOBUTUCA Bif AOroBopy CTpaxyBaHHS He ni3Hiwe HiK 3a 30 AHIB A0 3akKiHYeHHs CTPOKYy Aji
[l0roBOpY CTpaxyBaHHS.

1.2.3.16. [lia goroBopy cTpaxyBaHHA NPUNUHAETLCA:

- 32 3ro0l0 CTOPIH;

-y pasi 3aKkiHYeHHi CTPOKY AiT;

- Yy pasi BUKOHaHHA CTpaxoBuKoM 30060B'A3aHb Nepen CTpaxyBasibHUKOM Y MOBHOMY 06CA3i;

- y pasi Hecnnat CTpaxyBa/lbHUKOM CTPaxoBuX NaTexiB y BCTAHOB/IEHI JOrOBOPOM CTpaxyBaHHS
TepPMIiHu;

- y pasi niksBigauii CtpaxyBasibHMKa, OPUANYHOT 0C0OU, abo CMepTi CTpaxyBasibHUKa-rpoMagaHUHaA
abo BTpaTu HUM fi€30aTHOCTI;

-y pasi nikeigaujii CTpaxoBuka y Nopsifiky, BCTaHOB/IEHOMY 3aKOHOAABCTBOM YKpaiHu;
- YXBa/1IEHHSA CY[,0BOr0 PilLEHHSA NPO BM3HAHHA 4OTOBOPY CTpaxyBaHHSA HefAiCHNM;
- B IHWWIMX BUNagKax, nepegdavyeHnx 3aKkoHO4aBCTBOM YKpaiHW.

1.2.3.17. Yci cynepeukun, po36ikHOCTI abo BUMOTW, AKi BUHMKaKOTL 3a [Or0OBOPOM CTpaxyBaHHA abo
Y 3B'AA3KY 3 HUM, Y TOMY YMCAi Taki, AKi CTOCYOTbCA MOr0 BUKOHAHHS, MOPYLUEHHS, NPUMUHEHHS abo
BM3HAHHA HeAiicCHUM, NigasraioTb BUpiWEHHIO Yy bBabylwkiHCbkoMy palioHHOMY cyAi  MicTa
[HinponeTpoBCcbka, po3TalloBaHoro 3a agpecoto: 49000, m. JHinponeTpoBechK, Np. Kapna Mapkca,
57.

1.2.3.18. lMNpu yknagaHHi OoroBopiB cTtpaxyBaHHA CTpaxoBukom abo CTpaxoBuMM AreHTOM MOXe
O6yTV BMKOpUCTaHe (pakCUMifNibHe BiATBOPEHHS Mignucy ocobu, YNOBHOBaXKEHOT nignucyBaTu Taki
[0roBOpY, a TaKOX BiATBOPEHHS BiAOUTKA NevaTkn TEXHIYHUMW OPYKApPCbKMMU Npunagamu.

1.2.3.2. CtpaxyBaHHs MaitHa

1.2.3.2.1. MailHO NpUINMaETbCA Ha CTpaxyBaHHA TifIbkW y TOMY MiCLi, e BOHO 3HaxXo4UTbCA Ha
MOMEHT niAnMcaHHA [OOroBOpPY CTpaxyBaHHA, AKWO iHWe He nepeabavyeHe ymoBaMu [0OroBopy
CTpaxyBaHHS.

1.2.3.2.2. TlopAagok 3MiHW | 3aKiHUEHHS il 4OroBOpY CTpaxyBaHHS

1.2.3.2.2.1. loroBip cTpaxyBaHHs NPUNUHAETLCA BTPAYaEe fjto 3a 3rofok CTOPIH, a TakoX Yy pasi:
- 3aKiIHUEHHS CTPOKY NOro Ail;

- BUKOHaHHA CTpaxoBukom 3060B'A3aHb nepes CTpaxyBaslbHUKOM Yy MOBHOMY 06CA3i;

- Hecnnatn CTpaxyBas/ibHUKOM CTpaxoBMX MnaTtexiB y BCTaHOBMEHi [OroBopom CTpaxyBaHHS
TePMiHU;



- nikBigaujii CTpaxyBasibHUKa, HPUANYHOT 0cobun, abo cMepTi CTpaxyBasibHUKa-rpoMagsaHnHa abo
BTpaTu HMM [i€3[0aTHOCTI, 3a BUHATKOM BUNAaAKIB, nepefbdavyeHux crtartamu 22, 23, i 24 3akoHy
YKpaiHn «[1po cTpaxyBaHHA», a came:

* y pasi cMepTi cTpaxyBasibHUKa-hi3nUYHOT 0cobu, Lo YKNaB A0roBip MaHOBOro CTpaxyBaHHS,
npaBa Ta 06OB'SA3KM CTpaxyBasibHMKa MNepexofsaTb A0 0ci6, Ak ycnaakyBasiM Le MainHo.
CtpaxoBuKk abo 6yAb-XTO 3i CMagKOEMUIB Ma€E MpaBo iHiUitoBaTW nepeyknagaHHa [A0oroBopy
CTpaxyBaHHs. B iHWMX BMNagkax npasa Ta 060B'A3KM CTpaxyBaslbHMKa MOXYTb Nepentu Ao
iHWOT goi3nyHOI 0cobM abo PUANYHOT 0CO6K NunLle 3a 3rofok CTPaxoBUKa,;

° AKWO  CTpaxyBa/lbHUK-IOpUAMYHA  ocoba  NiKBiAYETbCA  Ta  BU3HA4alTbCA  MOro
NMpaBOHACTYMHVKK, NMpaBa Ta 060B'A3KN CTpaxyBasibHMKA NEPEXOAATb A0 NPaBOHACTYMHUKA;

°*y pasi BM3HAHHA CyAOM CTpaxyBaslbHMKa-rpoMajsaHvHa HegiesgaTtHuM Woro npaesa Ta
060B'A3KM 3a [OroBOPOM CTpaxyBaHHsS NepexoasiTb A0 NOoro onikyHa. Y pasi BU3HaHHA Cy[oM
CTpaxyBas/ibHUKa-ui3n4Hy 0coby OO6MEXeHO pfie3gaTHMM BIiH 3[iCHIOE CBOI MNpaBa Ta
060B'A3KM CTpaxyBasibHMKa 3a JOroBOPOM CTpaxyBaHHSA NnLLIe 3a 3rofok onikyHa.

- nikeigayii CTpaxoBuka y nopsiaky, ycTaHOBIEHOMY 3aKOHOAaBCTBOM YKpaiHu;
- YXBaJIEHHSA CY[0BOr0 PilLlEeHHA NPO BM3HAaHHA [OroBopy CTpaxyBaHHSA HeAiNnCHUM,;

- HasABHOCTI 3aaBKn CTpaxyBasibHMKa NPO AOCTPOKOBE MPUNUHEHHSA Aii [JoroBopy CTpaxyBaHHS, LU0
noBMHHa OyTK nepefaHa CTpaxoBWKy He nisHiwe HiK 3a 30 gHIB A0 AaTy NPUNUHEHHSA Ail [orosopy
CTpaxyBaHHA. Y ubomy pasi CtpaxoBuk noseptae CTpaxyBasibHUKY YaCTUHY CTPAXOBOrO Maarexy y
po3Mipi, npornopuiiHoMy nepiogy, WO 3aIMWMBCA [0 3akiHYeHHA CTpoky Aii  [Jorosopy
CTpaxyBaHHS, 3a BVHATKOM HOPMATMBHUX BUTpaT Ha BeAEeHHSA Cnpasu, BU3HAYEHUX Mpu
po3paxyHKy cTpaxoBoro Tapudy y po3mipi 20 % cTpaxoBoro tapudpy, i pakTUYHUX Bunnart
CTPaxoBOro BiALLKOAYBaHHA, sKi 6yNn 34iCHEH] 3a JOrOBOPOM CTpaxyBaHHS.

1.2.3.2.2.2. 3miHn [0 [0roBopy CTpaxyBaHHA MOXYTb OyTW BHECeHi Ti/IbKM 3a [LOMOBJ/IEHICTIO
CTOpiH, Wo ohopMNAETLCA AO0AATKOBOK YroAok A0 [oroBopy CTpaxyBaHHS i € MOro HEBif'EMHOO
4acTMHOIO.

1.2.3.2.2.3. 3MiHM pgo [oroBopy CcTpaxyBaHHA HabyBalOTb UMHHOCTI 3 MOMEHTY HasIeXHOro
oghopmneHHa CTopoHamK BiANOBIAHOT A0A4AaTKOBOT yroan Ao [JoroBopy cTpaxyBaHHs, SKLWO IHLIE He
BM3HayeHe y caMiil aoaartkosiii yrogi, [oroBopi cTpaxyBaHHsi abo y YMHHOMY 3aKOHOAABCTBI
YkpaiHu.

1.2.3.2.3. YMOBW 3[iACHEHHS CTPax0BOro BifLWKOAYBaHHS

1.2.3.2.3.1. Tlpn HacTaHHi nNOAIT, WO Ma€E O03HaKM CTpaxoBoro Bunagky, CTpaxyBasibHUK
3060B'A3aHUI:

a) HeramHo BXWTK 3axX0AiB LWOAO0 NOPATYHKY MaliHa,;

6) HeranHo (MPOTAroM 2 roAvH) 3asiBUTM NPO LEe B OpraHy Miniuji, NOXeXHOI OXOPOHU abo iHLWi
creujianizoBaHi opraHu, A0 KOMMETEeHUil AKMX BXOAUTb pPO3ChigyBaHHA | fikBigauia Hacnigkis
CTpaxoBux nogiji, nepegdayeHnx LoroBopomM cTpaxyBaHHS, i NPUUNH IXHbOrO BUHUKHEHHS (Hagani
— KomMneTeHTHi opraHw);

B) He ni3Hiwe 24 roanH (He BpaxoByUM BUXIOHI | CBATKOBI AHI) 3 MOMEHTY, K MOMYy CTas10 BiOMO
MPO HaCTaHHA nopgji, fika MoXe KBanipikyBaTUCA SAK CTpPaxOBU BUNaZoK, 3asaBUTU MpPO Uue
CtpaxoBuky 3a TenedoHom (chakcom) 0-800-500-801, e-mail abo 3a agpecoro, 3a3HayeHow Yy
[lOroBOpi CTpaxyBaHHS.

1.2.3.2.3.2. [na ofepxaHHs CTpaxoBOro BigwkoayBaHHA CTpaxyBaslbHUK MOBUMHEH Mogatu
CTpaxoBuKy Taki JOKYMEHTH:



- MUCbMOBY 3asiBy Ha BUMNATy CTPaxOBOro BiALIKOAYBaHHSA, Y SAKil NOBUHHI OYyTW 3a3HayeHi
006CTaBMHW i MPUYMHM HACTaHHA CTPaxoBOro BUNagkKy, He nisHiwe 48 roanH (He BpaxoByUN BUXIAHI
| CBATKOBI [Hi) 3 MOMEHTY HacTaHHs NoAiT;

- JoroBip cTpaxyBaHHS;
- JOKYMEHTH, AKi NigTBEPMKYIOTL cnaaty BUTPaT Ha NOPSATYHOK MaliHa,;
- choTorpacpii NOLWKOAKEHOIO MaiHa;

- [IOKYMEHTW NPaBOOXOPOHHMX OpraHiB, AKi NiATBEPMKYOTb (akT 3AINCHEHHS TpeTiMuM ocobamu
MpoTUNPaBHMX ab0 HABMUCHMX il LWLOo[0 3acTpaxoBaHoro ManHa,;

- OOKYMEHTU IHLWMX KOMNETEHTHUX opraHiB, AKi NiATBEPAKYIOTb (DaKT CTUXIMHOIO /inxa, Noxexi Ta
iH.;

- KoniT AIOKYMEHTIB, SIKi NiATBEPAXKYOTb NPaBo BNacHOCTI CTpaxyBasibHMKA Ha ManHo.

1.2.3.2.3.3. 3 MeTOol BU3HAYeHHA po3Mmipy 36uTKy CTpaxyBaslbHUK 30060B'A3aHWin  HazaTtu
CTpaxoBuKy:

- nepeniK 3HULLEHOTO, NOLLKOAKEHOrO MaiiHa i3 3a3Ha4yeHHAM Moro BapToCTi;
- KOLUTOPWC Ha BiAHOB/EHHA MaliHa, KaslbKyNsLito 36UTKIB;

- No30BU, SKi nNpea'ssneHi CTpaxyBaslbHUKOM Y 3B'SI3Ky 3i CTpaxoBMM BMNAAKOM, WO BigdyBcs 3
BVMHW TPETIX OCib;

- pilWeHHA cyay abo iHLWMWX KOMMETEHTHUX OpraHiB, Y AKX BCTAHOBJ/IOKTLCA PO3MIPU CyM, SKi
nigaraioTb BiALWKOAYBAHHIO Y 3B'A3KY 3 HACTAHHAM CTPax0BOro BUNazKY.

[0 cknagaHHsa akTy ornisiay NOLKOAKEHOro MaiiHa i noro gootorpadyBaHHsA CTpaxyBasibHUK HE Ma€e
npaBa 3MiHIOBaTU KapTUHY MOLWKOMKEHb (KpiM BMMagKiB, KoM Ue 06YMOB/IEHO HeoO6XigHICTHO
3MEHLLEHHS PO3Mipy 30UTKIB).

1.2.3.2.3.4. Po3Mmip 361TKIB BU3Ha4YaeTbCcAa CTPaxoBMKOM CaMOCTIHO | 3a3HavaeTbesi B CTpaxoBomy
akTi. CTpaxoBuK Mae npaBoO ANs BM3HAYEHHS PO3Mipy 3anofisstHOro B pesysbraTi CTpaxoBOro
BMNaAKy 30MTKy oAepXyBaTu i BUKOPUCTOBYBATU BMCHOBKM eKcnepTiB. AKWwo CTpaxyBaslbHUK He
3rofH1i 3 po3MipoM 36U1TKIB, BU3Ha4YeHMM CTpaxoBMKOM, BiH Ma€ NpaBo 3a CBiil paxyHOK 3asiyyaTu
He3asIeXXHMX eKcnepTiB, aBapinHNX KOMicapis.

CTpaxoBe BiflIKOAYBaHHS HE MOXe MNepeBullyBaTi pPoO3MIp MNPSMOro 36WTKY, SIKOTO 3a3HaB
CTpaxyBa/IbHUK y pe3y/ibTaTi HAaCTaHHA CTPAX0BOro BUNAAKY.

Po3mip 36MTKIB BM3HAYaETLCA 3@ BUMHATKOM amopTU3auiiHOro 3Hocy npeaMeTiB, TXHIX YacTuH,
Aetanei i npunagis, WO NignaraTb 3aMiHi, Ha AeHb HACTaHHA CTPaxX0oBOro BUNAaAKy.

BiglwkoayBaHHIO nignaraloTb TakoX yci Butpatn CTpaxyBasibHUKA, SAKI MOB'A3aHi 3 pATYBaHHAM
MaiHa i 3anobiraHHAM HaCTYNHOMY MOro NOLUKOKEHHIO NPY HACTaHHI CTPaxoBOro BUMNAZKY.

1.2.3.2.3.5. Y BMnNagKy SKU0 CTpaxoBa cyMa CTaHOBWUTb NMEBHY YacTMHY BapTOCTi MaiHa, cTpaxoBe
BifLLKOAYBaHHS 3a YCi NOLWKOMKEHI (BTpayeHi) npeamMeTn BU3Ha4aeTbCA NPONOPLINHO BiAHOLWEHHIO
CTpaxoBoi CyMU [0 AIACHOT BapTOCTI MailHa Ha AeHb yknagaHHs [oroBopy cTpaxyBaHHS.

1.2.3.2.3.6. CTtpaxoBe BiflLKOAYBaAHHS, WO BUMNMAYYETLCSA, 3MEHLIYETLCA Ha 3a3Ha4YeHun y
[oroeopi cTpaxyBaHHs po3Mip 6e3yMOBHOI (opaHLLN3N.



1.2.3.2.3.7. 3arajibHa cyma BuMNIaty¥ CTPaxoBOro BiALKOA4yBaHHA MO OAHOMY abo [OeKisIbKOX
CTpaxoBuX BuUNagkKax, fki HacTasm nig yac Al JoroBopy CTpaxyBaHHsS, HE MOXe NnepesuLLyBaTu
pO3Mip CTPaxoBoi CyMu.

Y BMNagKy SKWO 3a AOrOBOPOM CTpaxyBaHHSA 34iCHIOBaAINCA BUNIATN CTPAxX0BOrO BifLLKOAYBaHHS,
TO HaCTYMHI CyMX CTPaxoBOro BiALWKOAYBAHHA HE MOXYTb NepeBuLLyBaTh PIi3HNULIKD MK CTPaxoBOH
CyMOI0, 3a3Ha4yeHow B [loroBopi, i cymammy CTpaxoBOro BifLLKOAYBaHHSA, AKi Oynun BUMNayeHi 3a
[lOrOBOPOM CTpaxyBaHHS.

1.2.3.2.3.8. CTpaxoBuK NpPOTAromM AecAaTn poboumx AHIB (HE BpaxoBYHUM BUXIAHI i CBATKOBI AHI), a
AKLWO 06CTaBWHM CTPaxoBOro BUNagkKy noTpebyloTb AO0AATKOBOI MepeBipkM, MPOTATOM TPUALATU
po6ounx AHIB (HEe BpaxoByOUM BUXIAHI | CBATKOBI fHI) 3 MOMEHTY OTpMMaHHS Big CTpaxyBasibHuKa
3asiBM Ha BuUNMaTy CTPaxoBOro BiALLKOAYBaHHSA, OOKYMEHTIB, nepegbaveHnx y n. 1.2.3.2.3.2. i
1.2.3.2.3.3. upboro [loroBopy, i aKTy eKcnepTusn NOBMHEH NPUAHATU PILUEHHSA WOAO BUNatu abo
BI4MOBW Yy BUMN/IATI CTPAXOBOro BiALWKOAYBaHHSA, WO OPOPMIOETHCA CTPAXOBMM aKTOM.

1.2.3.2.3.9. Y pa3i MNOWKOMKEHHA ab0 3HULWEHHSA MailHa B pes3ynbrari npoTunpaBHUX abo
HaBMUCHUX AiA TPeTiX ocib cTpaxoBe BiALUKOAYBaHHA BUMNMIAYYETLCA TiNIbKU 3@ YMOBUW NOPYLLUEHHS
KpUMiHaNIbHOT crpaBu abo BeAeHHA crpaBu Mpo agMiHiCTpaTMBHE NpPaBOMOpYLUEHHA 3a ddakToM
HaCTaHHsA CTPaxoBOro BUMAaKY.

1.2.3.2.3.10. ¥ pa3si BM3HaHHA nogji, Wo Bigbynacda, cTpaxoBum BUMNAAKOM Bunnara CTPaxoBoro
BiALIKOAYBaHHA 34iNCHIOETLCA CTpaxoBMKOM BIgNoBiAHO A0 [OroBopy CTpaxyBaHHA | LbOro
[oroBopy Ha nigctaBi 3asBM CTpaxyBaslbHMKA Ha BUMAaTy CTPax0oBOr0 BiALIKOAYBaHHS,
[OKYMeHTIB, nepegbaverHnx n. 1.2.3.2.3.2. 1 1.2.3.2.3.3. yboro [oroBopy i CTpaxoBoro akty. ¥ pasi
NPUAHATTA CTPaxoBUKOM pilLleHHS MPO BUNIaTy CTPaxoBoro BiglwkKoAyBaHHA CTpaxoBUK NPOTArOM
TPbOX POOOUMX AOHIB 3 MOMEHTY CKIafaHHA CTPaxOBOro akTy 3AiNCHI0E BUNIaTy CTPaxoBoro
BifLLKOAYBaHHS.

1.2.3.2.3.1.2.3. Y Bunagky skwo CTpaxyBas/ibHUKY Oy/i0 MOBEPHYTO BUKpageHe MaiHOo, BIH
3060B'A3aHWIA NPOTArOM OAHOI0 MICAUA 3 MOMEHTY OfepPXaHHA MaiHa noBepHyTn CTpaxoBuKYy Ha
paxyHOK, 3a3HayeHuid y [oroBopi CTpaxyBaHHS, CymMy OTPUMMaHOro 3a Le MaliHO CTpaxoBoro
BiALIKOAYBaHHSA, 3a BUHATKOM BUTPAT HA PEMOHT, NOB'A3aHUX 3i CTPaxXoBUM BUMALKOM.

1.2.3.2.3.12. Akwo CTpaxyBa/ibHUK OepXaB BiALLIKOAYBaHHSA 3a HAHECEHWNN 36UTOK Bif TPETIX OCib,
CTpaxoBuK BuMaa4vye TiNbKA PI3HULIO MK CTpaxoBUM BiALLUKOAYBaHHAM, LLO nignasarae suinnari, i
CYMOI0, LLO oTpMMaHa Big, TpeTix oci6. CTpaxyBasibHUK 3060B'A3aHUIA cnoBicTUTU CTpaxoBuka rnpo
OfEPXaHHA TakMx CyM MPOTArOM TPbOX O6aHKIBCbKMX AHIB 3 MOMEHTY TXHbOIO OfEPXaHHS.

1.2.3.2.4. TIpuymHM BiAMOBW Yy BUNMATI CTPAXOBOrO BifLLKOAYBaHHSA
1.2.3.2.4.1. NigctaBamu 418 BigMoBM CTpaxoBuKa y BUMNJIaTi CTPaxoBOro BifLWKOAYBaHHSA €:

1.2.3.2.4.1.1. HaBmucHiI fji CTpaxyBasibHUKa (Moro npegcraBHMKIB abo npauiBHMKIB) abo ocobu, B
iHTepecax fAKOi yknageHuin [orosip cTpaxyBaHHS, CpAMOBaHi Ha HacTaHHA CTPaxoBOro BUNaaky.
Lls ymoBa He nMOWMPKETLCA Ha fAii, NoB'A3aHi 3 BUKOHAHHAM HUMW TPOMaAsIHCbKOro abo
CNy>X60BOro 060B’sI3KY, Yy CTaHi HeobxiAHOI 060poHM (6e3 nepeBULLEHHA TI MeX) abo 3axucty
MaliHa, >KUTTS, 3[0pOB'dA, 4ecTi, AOCTOIHCTBa Ta AifIoBOI penyTauii. Keanidpikauisa Ain
CrtpaxyBasibHMKa abo ocobu, B iHTepecax AKOI ykiageHuii [orosip cTpaxyBaHHs, BCTAHOB/IHOETLCA
BiZNOBIAHO [0 YNHHOIO 3aKOHOAAaBCTBa YKpaiHu.

1.2.3.2.4.1.2. 3aiiicHeHHA CTpaxyBa/IbHUKOM-rpoMagsaHUHOM abo iHLIOK 0C060t0, B iHTEpecax Kol
yKnageHunin Joroeip cTpaxyBaHHSA, HABMUCHOIO 3/104MHY, LLIO MPU3BIB 40 CTPaxoBOro BMUNazkKy.



1.2.3.2.4.1.3. MNopaHHA CTpaxyBas/ibHUKOM CBiJOMO HenpasAMBMX BiAOMOCTEN Npo npegmMeT
CTpaxyBaHHSA abo Npo (PakT HaCTaHHA CTPaxX0BOro BUMNAaAKY.

1.2.3.2.4.1.4. OpepxaHHA CTpaxyBas/ibHUKOM NMOBHOTO BifLLKOAYBaHHA 36UTKIB Bif, 0CO6W, BUHHOI B
TXHbOMY 3anofisiHHI.

1.2.3.2.4.1.5. HecBoeyacHe nosigomsieHHA CTpaxyBa/lbHUKOM MPO HaCTaHHA CTPaxoBOro Bunagky
6e3 noBaXHWX Ha Le NpuumMH abo CcTBOpeHHA CTpaxOoBUKY MNepeLukof Yy Bu3HavyeHHi 0O6CTaBUH,
XapakTepy i po3mipy 36U1TKiB.

1.2.3.2.4.1.6. IHWi BUNagkn, nependbaveHi 3aKOHO4aBCTBOM YKpaiHMU.

1.2.3.2.1.2.3. CTpaxoBe BifLKoAyBaHHS HEe BUMNIAYYETbCS, AKWO CTPaxOoBWUA BMNaAOK HacTaB Ao
HabyTTs YMHHOCTI [loroBopy CTpaxyBaHHA abo nicns NPUNUHEHHS Al [loroBopy CTpaxyBaHHA Ta 'y
pasi HeHagaHHA A0BigkM Ta/abo HeniaTBepmKeHoro uakTy CTPaxoBOro BuMMNAAKy BignoBigHUMMU
KOMMNETEHTHUMM OpraHamu.

1.2.3.2.4.3. 10 cTpaxoBuX BuMafkiB He BIQHOCATLCA i BuMNaTa CTPaxoBOro BifLLIKOAYBaHHA He
3[INCHIOETLCS NO 30UTKaXx, AKi 3anoAisiHi B pe3y/bTarTi:

a) saepHoro Bnbyxy, BNMBY pagiauii abo pafioakTMBHOIO 3a0pyAHEHHS;
6) BOEHHMX Ajli, MaHeBPIB ab0 iHLWNX BOEHHMX 3aX0[iB;
B) rPOMaZsiHCLKOT BiiHW, MacOBMX 3aBOPYLUEHb Pi3HOMO poAy Ta CTpaikis;

r) KOHQpicKauil, HauioHanizauii Ta IHWKUX noAibHNX 3axodiB MOMITUYHOIO XapakTtepy, SKi
3AINCHIOTBLCA Bi4NOBIAHO A0 PO3MOPSMKEHb BiNCbKOBOT ab0 UMBISILHOT BNaau;

0) npoTunpaBHUX Ain (6e34i9NbHOCTI) AepXaBHUX OpraHiB, opraHiB MiCLEBOro camMoBpsifyBaHHS
abo nocagoBux OCI6 UUX OpraHiB, y TOMYy 4YMCni B pe3ynbraTi BUAAHHS 3a3HayYeHMU opraHamy i
nocagoBnmn ocobamu JOKYMEHTIB, AKi He BignoBiganTb YUHHOMY 3aKOHOAABCTBY YKpaiHu;

€) HaBMUCHUX [iii TPeTiX 0ci6, y ToMy uucni nignasny, BuOyxy, WO NigTBEPIKEHO AOKYMEHTaMu
KOMMNETEHTHUX OpraHiB, KpiM BUMNaAKiB, KOM MaMHO 3acTpaxoBaHe Bif MpPOTUNpPaBHMX abo
HaBMUCHWX [Aji TPeTiX 0ci6, ToO6TO: ncyBaHHA, 60K BIKOHHUX CTEKON, A3epKasi, BITPUH,
po3KpaZaHHsA, nignasny, norpomy, Bubyxy BMOYxXoBMX NMPUCTPOIB i T.N.;

€) Hamipy abo rpy6oi HeobepexHocTi CTpaxyBas/lbHMKa, WO MiATBEPAKEHO [AOKYMEHTamu
KOMMETEHTHUX OpraHis.;

) HEBMKOHaHHA CTpaxyBas/IbHUKOM Yy MOBHOMY 0OO6CA3i BUMOI 3aKOHOAABUYMX aKTiB, NpaBus, HOpPM,
SKi pernameHTyoTb 36epexeHHsi, PEMOHT i eKkcnyaTtauito MaiiHa, Wo NigTBepPMKEHO AOKYMEHTamMu
KOMMETEHTHUX OpraHis.;

3) BMOYXy BMOYXOBMX MaTepianis, PeyvyoBMH, PiguH, a TakoX camo3anasitoBaHHS Marepianis,
CUPOBUHK, £Ki 36epirasincsd, abo MNOBOMQKEHHA 3 HUMW 3INCHIOBA/IOCA 3  MOPYLUEHHAM
YCTaHOB/IEHUX HOPM i NpaBuA, WO NiATBEPIKEHO AOKYMEHTaMW KOMMETEHTHUX OpraHiB;

1) HeBXMBaHHA CTpaxyBa/IbHUKOM 3axOfiB LWOAO0 PATYBaHHA MaiHa Ta 3anobiraHHs Moro
HaCTYNHOMY MOLUKOXKEHHIO;

i) moAaiin, HEMUHYuYMX Yy npoueci poboTn abo SAKi NPUPOAHO BUHWMKAKOTbL 3 Hel (KOpOo3is, THUTTS,
NPUPOAHWIA 3HOC abo iHWI aHasorivyHi NPUYMHK), KOPOTKOro 3aMWKaHHS eneKkTpoMepexi, Lo
Tpanuaocs B pe3y/ibTaTi NoPYLIEHHS NpaBW/ | HOPM MOHTaXy Ta ekcrsiyaTauil enekTpomMepexi;



) BN/IMBY Ha 3acTpaxoBaHe MaliHO BOTHI0, Ternsia abo iHWOoro TepMIiYHOro Br/IMBY Ha HbOTO 3 METOH
nepepo6kn abo 3 iHWOoK MeTo (Hanpuknag, ANnsa CyLiHHA, BapiHHA, nNpacyBaHHs, rapavoi 06pobku
abo nnaefeHHsA meTasnis, TOLLO);

) HeyCcyHeHHs CTpaxyBas/IbHUKOM NPOTArOM NOrokeHoro 3i CTpaxoBMKOM CTPOKY OOCTaBWH, SKi
3Ha4YHO NiABULLYHOTb CTYMiHb PU3KKY | NPO HEOBXIAHICTb YCYHEHHS AKX CTpaxoBUK Y MMCbMOBOMY
BUINAAI NoBigoMNsAB CTpaxyBasibHUKA,;

K) nopyLieHHsi CTpaxyBa/ibHUKOM NpaBua i HOpM, nepeabayveHmx n.n. 1.2.3.2.5.2.4.1 1.2.3.2.5.2.5.
Lboro J1oroBopy i YNHHMM 3aKOHO4ABCTBOM YKpaiHu;

) HaBMUCHOTO HeBXMBaHHA CTpaxyBaslbHUKOM HeOOXigHUX 3axofiB A8 3MEHLUEeHHSA po3Mipy
30UTKIB.

1.2.3.2.4.4. CTpaxoBe BigLWKoAyBaHHA HEe BUMNJIAYYyETbCA AKLLO:

a) Npu BUHMKHEHHI noxexi CTpaxyBa/lbHUK He MofaB 3asiBy [0 OpraHiB AepPXaBHOMO MOXEXHOTo
KOHTPOIO;

6) CTpaxyBa/lbHUK He BUKOHAB CBOIX 3060B'A3aHb, nependayeHmx [oroBopoM CTpaxyBaHHS i
MpaBunammn cTpaxyBaHHS.

1.2.3.2.4.5. 3a AOroBOpPOM CTpaxyBaHHA He BiALWKOAOBYHOTLCA HenpsaMmi 36Tk CTpaxyBasibHUKA:
ynyLleHa Buroga, MopasibHu1i1 36UTOK TOLLLO.

1.2.3.2.4.6. Y pa3i NPUAHATTS PpIlIEHHA NpO BiAMOBY Y BUMAATi CTPaxOBOro BiALIKOAYBaHHS
CTpaxoBVK NOBMHEH NMCbMOBO CMOBICTUTK NPO Ue CTpaxyBa/ibHMKa NPOTArOM TPbOX PO60oUNX [HIB
3 MOMEHTY ckfiafiaHHa CTpaxoBOro akTy 3 06r'pyHTYBaHHSIM MPUYNH BigMOBW.

1.2.3.2.5. lMpaBa Ta 060B'A3KM CTOPIH. BignoBigaNbHICTb 3a HEBWKOHAHHA ab0 HeHanexHe
BMKOHaHHS YMOB J0OroBopy

1.2.3.2.5.1. CTpaxyBa/IbHUK Ma€ NpPaBo BMMAaraTyi BUNaaTy CTpaxoBoro BifLLKOAYBaHHS Y NOPSAKY i
Ha yMoBax, nepeabdadyeHnx UM [oroBopom i [JoroBopoM CTpaxyBaHHS.

1.2.3.2.5.2. CTpaxyBasibHNK 3000B'A3YETLCSA:

1.2.3.2.5.2.1. Cnnatutn CTpaxoBWin nnaTixk Ha paxyHoKk CtpaxoBuka Ne 26500050000069 y
MpuBatbaHky (M®O 305299) y 6e3roTiBKOBOMY MOpsAKY abo roTiBKoH.

1.2.3.2.5.2.2. Tig yac yknagaHHa [loroBopy cTpaxyBaHHs HagaTu CTpaxoBuKy iHGhopMalito npo yci
BiJOMi MOMY OOGCTaBMHW, SIKi MalOTb iICTOTHE 3HAYEHHSA ANSA OLIHKM CTPaxoBOro pu3uky, i Hagani B
TPUAEHHUI CTPOK IHQOpPMYyBaTK NOro NPO ByAb-AKY 3MiHY CTPaX0BOIo PU3NKY.

1.2.3.2.5.2.3. MNosigomntn CTpaxoBUKy MPO iHWI Aitodi A0roBopuM CTpaxyBaHHA LWWOAO0 06'ekTa
CTpaxyBaHHS 3a [JOrOBOPOM CTpaxyBaHHS.

1.2.3.2.5.2.4. [oTpumyBaTuCA [HCTPYKUiA, npaBwn i HOpPM ekcnayaTauii Ta 06cCnyroByBaHHs
3acTpaxoBaHOro MaiHa, a TakoX BUKOPUCTOBYBATM MOro Ti/IbKM 3@ MPSAMUM NPU3HAYEHHSIM.

1.2.3.2.5.2.5. 3abe3neuntn ekcrnsayaTayito, CBOEYACHICTb PEMOHTIB | 36epeXeHHs 3acTpaxoBaHoro
MaiHa BifnoBigHO 4O YNHHOIO 3aKOHOAABCTBa YKpaiHW.

1.2.3.2.5.2.6. Bxuatu 3axofiB W40 3anobiraHHA i 3MEHLIEHHSA 30MTKIB, HAHECEHUX Yy pe3ynbTari
HaCTaHHS CTPax0BOro BUMagKy.

1.2.3.2.5.2.7. ToBigomutn CTpaxoBMKy MPO HaCTaHHA CTPaxoBOro BMMNAAKy Yy TEPMIHW i NOpsAOKY,
nepegb6aveHi nignyHktom “B” n. 1.2.3.2.3.1. uboro [JoroBopy, i nogatn 3asBy Npo Bunnaty
CTPaxoBOro BifgLWKoAyBaHHS Yy TEPMIH, 3a3HavyeHnii y n. 1.2.3.2.3.2. uboro orosopy.



1.2.3.2.5.2.8. 18 opepxaHHA CTpaxoBOro BiAlWKoAyBaHHA Hagatn CTpaxoBUKY [AOKYMEHTU,
3a3HadeHi y n.n. 1.2.3.2.3.2. 1 1.2.3.2.3.3. yboro florosopy.

1.2.3.2.5.2.9. IHpopmyBaTn CTpaxoBuka Npo ofepXaHHA Bifg, TPETiX 0Ci6 6yab-AaKnX BiAlIKOAYyBaHb
30UTKIB, SAKi nNignaraloTb BifgLWKOAYBaHHIO 3a [OrOBOPOM CTpaxyBaHHA, Yy TPUAEHHWI CTPOK 3
MOMEHTY OfepXaHHs, i noBepHyTn ix CTpaxoBWKy Y TOW e TepMiH Yy pasi oAepXaHHs nicns
BMNAATW CTPaAXOBOro BiALIKOAYBaHHS.

1.2.3.25.2.10. Y pasi nopyweHHs CTpaxyBa/lbHUKOM 3000B'3aHb, nepegbdayveHux mn.n.
1.2.3.2.3.1.2.3,, 1.2.3.2.3.12. i 1.2.3.2.5.2.9. yboro [joroBopy, onnatutn B iHTepecax CTtpaxoBuka
neHwo y poamipi 0,01 % Big Ha/eXHOI A0 crjiatu CyMu 3a KOXHUA KasleHOapHWA  [eHb
MPOCTPOYEHHS.

1.2.3.2.5.3. CTpaxoBuK Mae npaso:

1.2.3.2.5.3.1. BigmoB/T\ Yy BuUNMaTi CTPaxoBOro BiALKOAYBaHHA Yy Bunagkax, nepegbébayvyeHumx
po3sginom 1.2.3.2.4. uboro [lorosopy.

1.2.3.2.5.3.2. Bumaratn Bif 0cobu, sika ofepxasa CTpaxoBe BifLIKOAYBaHHA, MOBHOro abo
4aCTKOBOIO NOBEPHEHHSA BUM/IAY4eHOl CyMU CTPaxoBOro BifLLKOAYBAHHSA, AKLLO NiCaA AOro BMnaaTu
cTaso BiAOMO npo ob6¢cTaBUHK, NepeabdadeHi posgisiom 1.2.3.2.4. uboro orosopy.

1.2.3.2.5.3.3. dkuwo 6yae notpeba, podbuTK 3anuTu NPO BiAOMOCTI, SKi NOB'A3aHi 3i CTPax0oBUM
BMMAAKOM, Y NPaBOOXOPOHHI opraHn, 6aHkK, iHWI NiANPUEMCTBA, YCTaHOBU Ta opraHisadii, 3 METOH
3'ACyBaHHSA NPUYMH | 06CTaBMH CTPAxXOBOro BMUNAaLKY.

1.2.3.2.5.3.4. Tlicna Bunnatn CTPaxoBOro BiALIKOAYBaHHA Mpea'sBUTU MO30BUM [0 0cobu/ocib,
BiZANOBiAa/IbHOI/BIANOBIAa/IbHUX 3a 3aN0A4iAHHA 30UTKIB.

1.2.3.2.5.3.5. MpoTtdarom pAii [loroBopy CTpaxyBaHHS MEPEBIPATU CTaH 3acTpaxoBaHOro MaiHa, a
TakoX BignNoBiAHICTb AINCHOCTI BiAOMOCTEN Npo Le MaliHo, HagaHux homy CTpaxyBaslbHUKOM.

1.2.3.2.5.4. CTpaxoBuK 3060B'sA3aHWIA:
1.2.3.2.5.4.1. O3HanomnTn CTpaxyBasibHMKa 3 yMoBaMi i MNpaBunamm cTtpaxyBaHHSI.

1.2.3.2.5.1.2.3. TpoTarom ABOX pobo4yMx AHIB, AK TiNIbKA CTaHe BiJOMO NMPO HaCTaHHA CTPaxoBOro
BUMNAAKY, BXWUTU 3axo4iB LWOA0 OQOPM/IEHHA YCiX HeOoOXiAHWX [OOKYMEHTIB A1 CBOEYacHOro
30 AICHEHHST CTPaxoBOro BiALIKOAYBaHHS.

1.2.3.2.5.4.3. INpun HacTaHHi CTpaxoBOro BUNagKy 34iNCHATK BUNATy CTPaxoBOro BiAWKOAYBaHHS Y
TepMiHM i y nopsaky, nepeabdaveHi posginom 1.2.3.2.3. uporo JoroBopy. CTpaxoBuK HeCE MaiHOBY
BiAMNOBIJa/IbHICTL 3@ HEeCBOeYacHe 3[iCHEHHSA CTPaxoBOr0 BiALKOAYBaHHS LIASAXOM cniatu
CTpaxyBasnibHUKY neHi y po3mipi 0,01 % Big HanexHoi A0 cnnaty CymMu 3a KOXHWUA AeHb
MPOCTPOYEHHS.

1.2.3.2.5.4.4. Tpumatn y TaeMHuli iHthbopmauito npo CTpaxyBasibHMKa i MOr0 MaHOBWIA CTaH, 3a
BMHATKOM BUMNaZKiB, nepefdayeHnx 3aKkOHO4aBCTBOM YKpaiHu.

1.2.3.3. CTpaxyBaHHA Bif, HellacHoro Bunazaky

1.2.3.3.1. lMpaBa Ta 0060B'A3KM CTOPiH i BIiAMNOBIQA/ILHICTL 3@ HEBUKOHAHHA abo HeHasiexHe
BMKOHaHHSA yMOB [l0roBopy cTpaxyBaHHS.

1.2.3.3.1.1. CTpaxoBuK 3060B'si3aHWIA:



a) OsHaiiomuT CTpaxyBasibHMKa 3 ymoBamu i «[lMpaBuiamu A06POBINILHOIO CTpaxyBaHHS Bif
HellacHMx Bunagkis” Big 17.01.2005 p.

6) MpoTarom ABOX PO6GOYMX AHIB, SK Ti/IbKM CTaHe BiJOMO MPO HaCTaHHA CTPaxoBOro BUMagKy,
BXUTN 3axOAiB LLOAO OOPM/IEHHSA YCiIX HEOOXiAHWX AOKYMEHTIB A/11 CBOEYACHOro 3AINCHEHHS
CTpaxoBol BUnnaTu.

B) MNpW HaAcTaHHi CTPaxoBOro BWUNAAKY 3AIMCHWTM CTPaxoBy BuMMAaTy y TEPMiHW i Yy nopsagky,
nepea6ayeHi MpaBunammn cTpaxyBaHHs Ta yMOBaMU CTPaxyBaHHS.

r) NMucbmoBo nosigoMuTn CTpaxyBasibHUKa Npo Bi4MOBY Y CTPaxoBiil BUMAaTi NpoTaroMm 5 po6ounx
[HIB NicNs NPUAHATTA PiLLEHHS.

1.2.3.3.1.2. CTpaxyBaJibHVK 3060B'A3aHUIA:
a) BuyacHo BHOCUTHM CTpaxoBi nnaTexi.

6) MNpu yknagaHHi [loroBopy cTpaxyBaHHS HagaTu CTpaxoBWKy iHGhopmMauito nNpo yci BigoMi nomy
06CTaBMHW, SKi MarTb ICTOTHE 3HAYEHHS AN OLUIHKM CTPax0BOro PU3uKy, i Hagani iHopMyBaTu
AOro Npo 6yab-AKy 3MiHY CTPaxoBOro pPU3KKY.

B) MoBsigomuTn CTpaxoBrKy MPO iHLWI Aito4vi 4OTOBOPU CTpaxyBaHHA LWOAO0 06'ekTa CTpaxyBaHHA 3a
[IOrOBOPOM CTpaxyBaHHS.

r) BxuBaTtu 3axofiB Wo[o0 3anobiraHHA | 3MeHLWeHHA 30UTKIB, 3anogigHnX y pe3ynbrarti HacTaHHA
CTPaxoBOro BMNaaky.

o) MosigomMutn CTpaxoBrka MNP0 HACTaHHS CTPaxoBOIO BUMAAKY Y TEPMIHWM |y NOpsaKy,
nepen6ayeHi MpaBunammn cTpaxyBaHHs i [loroBOpoOM CTpaxyBaHHS.

e) [/19 BUPIWEHHSA NUTaHHA NPO 3A4iMCHEHHS CTPaxoBOi BUMAaTu Hagatu CTpaxoBUKY AOKYMEHTH,
3a3HadeHi y n. 1.2.3.3.3.3. uux ymoB cTpaxyBaHHs. O60B'A3kM CTpaxyBas/ibHMKa 3a UMM
[oroBopom, 3a BUHATKOM 060B'A3KIB LWOA0 CN/aTh CTPaxXoBOro naartexy, TakoX NOLUMPIOTLCA Ha
3acTpaxoBaHy 0c06y. HeBMKOHaHHA 3acTpaxoBaHOK 0CO00K LMX 060B'A3KIB MPU3BOANTL A0 TUX
camMmmx HacnifKu, WO i HEBMKOHaHHA X 6e3nocepeHbo CTpaxyBasibHUKOM.

1.2.3.3.1.3. CTpaxoBuK Mae npaso:

a) BumaraTu Big CTpaxyBasibHUKa HafaHHA HeoOXigHOT iHGhopmal,il, Lo Mae 3Ha4YeHHS AN OLiHKK
CTYMEHS CTPaxoBOro pUsuKy.

6) Axkwo 6yae noTtpeba, pobUTK 3anuUTK NPO BILOMOCTI, NOB'A3aHi 3i CTPaxoBUM BUMNaAKOM, Yy
NPaBOOXOPOHHI opraHun, 6aHk1, MeauyHi ycTaHOBM Ta iHLWI NiANPUEMCTBA, YCTaHOBU Ta opraHisadli,
SIKi BO/IOAIH0Tb iHGhopMauieto Npo 06CTaBUHU CTPaxXoOBOro BUMNAAKY, a TakoX CaMOCTINHO 3'AcoByBaTU
NPUYMHN | 06CTaBMHM CTPAaxXOBOro BMUMNaAKy — NPOBOAUTU PO3CAiAYyBaHHA MPUYKH i 06CTaBUH Nogaji,
WO nignagae nig O3Haky CTPaxoBOro Bunagky. 3 uieto metoro CTpaxoBUK Mae nNpaso npu3Havatu
He3aNIeXXHUX eKCnepTiB, HanpaBuTU 3acTpaxoBaHy 0CO0y AN NPOXOMKEHHS Me[UYHOro
06CTeXEeHHA A0 3a3HayeHoi CTpaxoBMKOM MeAMYHOI ycTaHOoBM abo Ao nikaps (abo HanpasuTu
nikapsi 4o 3acTpaxoBaHOi 0C06M A5 I 0O6CTEXEHHS).

B) MepeBipsaTn HagaHy CTpaxyBasibHUKOM iHGbopMaLito.

r) BiamMOBUTK y 34iMCHEHHI CTpaxoBol BUNaTu y Bunaakax, nepegbayerux n. 1.2.3.3.4. uynx ymosB
CTpaxyBaHHS.

0) Bumaratn Big CTpaxyBa/ibHMKa NOBEPHEHHS CTPaxoBOi BUNAaTW, SKWO Micns 1 34iCHEHHS
cTaso BiAOMO Nnpo o6CTaBUHMK, Biag3HayeHi y n. 1.2.3.3.4. unx yMmoB CTpaxyBaHHS.



e) [OocCTpokoBO npunuUHUTK fAito [loroBopy CTpaxyBaHHA Yy MNOPSAAKy, nepefdavyeHomy Uum
JoroBopom i [JoroBopomM CTpaxyBaHHS.

€) Y pasi nossBM NPUYUH ONS CYMHIBY B OOI'PYHTOBAHOCTI (3aKOHHOCTI) 3AiIMCHEHHSA CTpaxoBol
BMNNatM BIACTpPOUNTM Ti A0 OTPUMAHHS NigTBEPOKEHHS abo CnpoCTyBaHHA LMX MNPUYUH
BiANOBIAHMMM OpraHammn Ha CTPOK, L0 HE MOXe NepeBuLLYyBaTK TPU MicAL,.

X) BigknacTtu 3p4iiCHEHHSI CTPaxoBOi BUNAAT y BUMAAKY, SKWO 3a (PakToM, WO CTaB MPUUUHOD
HacTaHHs CTPaxoBOro BUNagky, BeAeTbCA KpuMiHa/ibHa cripaBa abo posnoyaTnini Cy4oBuin npoLec.
34jiiCHEHHA CTpaxoBOi BUNAAaTK BigKNafgaeTbCAa A0 3aKiHYEHHA po3C/ligyBaHHS i CyA0BOro posrnsay
abo BCTaHOBMEHHA HeBUHHOCTI CTpaxyBasibHWKa (3acTpaxoBaHoi ocobu) abo BurogoHabysaya
(cnagkoemugs).

1.2.3.3.1.4. CTpaxyBa/lbHUK Ma€ npaso:

a) [oCTpPOKOBO MpUNUHUTK fjto [LoroBopy CTpaxyBaHHSI y Nopsiaky, nepegdayeHomy [oroBopom
CTpaxyBaHHS.

6) Yknagatn 3i CTpaxoBukom [oroBopu Npo cTpaxyBaHHA TpeTix ocib (3acTpaxoBaHMX 0OcCi6) 3a
TXHbOT 3roan.

B) OckapxuTu BigMoBy CTpaxoBuKa B CTPaxoBili BUN/IATI y CyI0BOMY MOPS/KY.

r) Bumaratu Big CTpaxoBuKa Mpu HacTaHHi CTPaxoBOro BUNaAKy 3A4iICHEHHA CTpaxoBoi BUNAaTu y
nopsaaky i po3mipi, nepeabavyeHrx ymosamm Lboro [lorosopy i loroBopy CTpaxyBaHHS.

1.2.3.3.2. INopAagok 3MiHW | NpUNMHEHHSA il Jorosopy

1.2.3.3.2.1. loroBip cTpaxyBaHHs NPUNUHAETLCA | BTPaYae Aito 3a 3rofoko CTOPiH, a TakoX Yy paasi:
a) 3aKiHYEHHS CTPOKY MOro Aji;

6) BMKOHaHHA CTpaxoBuKoM 3060B'A3aHb nepes CTpaxyBasibHUKOM Y MOBHOMY 06CA3i;

B) Hecnnaty CTpaxyBaslbHUKOM CTPaxoBUX MAaTexiB y BCTaHOB/EHI [OroBopoM CTpaxyBaHHS
TePMiHU;

r) CMepTi CTpaxyBa/ilbHUKa-rpoMagsHnHa abo BTpaTu HUM [Ai€30aTHOCTI, 3a BUHATKOM BUMaAKiB,
nepegb6aveHnx ctartamm 22, 23 i 24 3akoHy Ykpaiiu “Tlpo cTpaxyBaHHS”,

1) YXBa/IEHHS CY/J0BOrO PilLIEHHSI MPO BU3HAHHS [JOroBopy CTpaxyBaHHS HefjincHUM;

e) HagaHHA CTpaxyBas/ibHUKOM 3asBW He nisHiwe HiK 3a 30 kaneHgapHWxX OHIB 00 GaaHoi fartu
NPUNUHeHHA [oroBopy cTpaxyBaHHA. Y uUboMy pasi CTpaxoBuk mnoseptae CrpaxyBasibHUKY
CTpaxoBuWi MAaTK 3a OCTaHHI onayeHnin CTpaxoBuil pik y Po3Mipi, MPONOPLIRnHOMY CTPOKY, LU0
3a/IMIAETLCA A0 KiHUA OnsiayeHoro CTPoKy Aii JoroBopy CTpaxyBaHHS, 38 BUHATKOM HOPMAaTUBHUX
BUTpAaT Ha BeLeHHSA crnpasu, BU3HayeHnx y po3mipi 30 % ctpaxoBoro tapuddy, i hakTUyHUx sunnart
CTPaxoBOro BiALWKOAYBaHHA, AKi 6ynn 34iNCHEHI 3a AOrOBOPOM CTpaxyBaHHSA. Y pasi HenogaHHs
Takol 3asaBu [loroBip CTpaxyBaHHA [i€ [0 3akKiHYeHHs OnfavyeHoro CTPOKY Ha KOpUCTb
CTpaxyBasbHUKa.

1.2.3.3.2.2. 3MiHM [o [oroBopy CTpaxyBaHHA MOXYTb OyTM BHECEHi TifIbKM 3a [OMOBJIEHICTIO
CTOpiH, Wo othopMISETLCA AOAATKOBOW Yrofok A0 [loroBopy cTpaxyBaHHS i € MOro HeBif4'€MHOM0
4acTMHOIO.

1.2.3.3.2.3. 3MiHM pgo [oroBopy CTpaxyBaHHA HabyBalTb UMHHOCTI 3 MOMEHTY HasIEXHOro
ogoopmneHHsa CTopoHamMu BiAnNoBiAHOT A0AATKOBOI yroam Ao [oroBopy cTpaxyBaHHS.

1.2.3.3.3. YMOBMU 34iiCHEHHS CTPaxoBUX BUNAaT



1.2.3.3.3.1. Y pasi HacTaHHA nogji, Wwo nignagae nif 03Haku cTpaxoBoro Bunagky, CtpaxyBasibHUK
abo 3acTpaxoBaHa 0c0b6a, a y pasi cmepTi 3acTpaxoBaHOi 0cobu — BurogoHabyBauy, NOBWUHHI Y
CTPOK He Mi3Hille ABOX AHIB Bif AHS HACTaHHA nogil noBigoMuT CTpaxoBmKa Npo HOro HacTaHHS.

1.2.3.3.3.2. [Ana opepxaHHA cTpaxoBoi Bunnatn CrpaxyBas/lbHUK, 3acTpaxoBaHa ocoba,
BurogoHabysay abo cnagkoemeupb 3acTpaxoBaHOi 0cOOM NOBWHHI 3BepHYTUCA A0 CTpaxoBuka 3
MACbMOBOKD 3asBOK MPO CTpaxoBy BuMIaTy i Hafgatu [AOKYMEHTWU, SAKi NiATBEPOKYKTb (lakT
HaCTaHHA CTPaxoBOro BUMAAKY.

1.2.3.3.3.3. 1o 3as8BM Npo CTpaxoBy BUNMATY NOBUHHI OYTU NPUKNAAEHI Taki AJOKYMEHTU, 3a/1IE€XHO
Bif, CTPaxoBOro BMNaaky:

- JOTOBIp CTpaxyBaHHS;
- OKYMEHT MpOo crn/iaTy CTPaxoBoro niaTexy;

- LOKYMEHTMU, AKi NiagTBEPAXYHOTb (DakT HaCTaHHA CTPaxoBOro BUMNaAKy: MeauyHa KapTka; BUnucka 3
iCTOpii XBOPOOW; nNiKapHSAHWA NIACT; AOBigKa MeAMyHOl YCTaHOBW, MignucaHa BiAnoBiga/bHOW
0co60K i MnocsigyeHa nevyaTkow MeAWYHOT YCTaHOBW; AO0BiAKa cnewiasibHOro YrnoOBHOBaXXEHOro
opraHa npo BCTAHOB/IEHHA TPYnu iHBaNIAHOCTI; KONisi cBigouTBa NPo CMepTb — Yy pasi cMepTi
3acTpaxoBaHOi 0co6M; cygoBe pilleHHA abo BWUPOK cydy; [OOKYMeHTU opraHis MHC,
MPaBOOXOPOHHUX Ta IHLWNX KOMNETEHTHUX OPraHis;

- AOKYMEHT, L0 NoCBigvYye 0CO0y oAepXyBaya CTpaxoBOi BUNAaTH;
- KOmis cBigouTBa NPo NpaBo Ha cnafwuHy (419 cnagkoemMusa 3acTtpaxoBaHoi 0coom).

1.2.3.3.3.4. CTpaxoBa Buniara npu HacTaHHi CTpaxoBOro BuNagky, nepepdavyeHoro [orosopom
CTpaxyBaHHS, 34iNCHIOETLCA CTPaxXOBUKOM Y TakMxX po3mipax:

1.2.3.3.3.4.1. Y pasi cmepTi 3acTpaxoBaHoi ocobu — 100 % (CTO BiACOTKIB) CTPaxoBOi CyMW.

1.2.3.3.3.1.2.3. Y pa3si TpaBMatn4yHOro YLIKOMKEHHA Ta OYHKLIOHa/IbHUX po3/afdiB — Ha nigcTasi
[JoroBopy cTpaxyBaHHs i MpaBun [JOGPOBISILHOIO CTpaxyBaHHA Bif HelwlacHUX BUNagkiB, ki €
HeBI4'€EMHO YacTMHOK [loroBopy cTpaxyBaHHS.

1.2.3.3.3.5. CtpaxoBuk npotarom 20 (aBagusatTn) poboymx gHIB 3 MOMEHTY OTPUMAaHHSA 3asaBu Mpo
CTpaxoBy BuMnaTy i AOKYMeHTIB, nepegodaveHnx n. 1.2.3.3.3.3 LMX YMOB CTpaxyBaHHSA, npuimae
pileHHA NpOo 34iNCHEHHA abo Npo BIAMOBY Y 3INCHEHHI CTPaxoBOi BUMAATH, WO OOPM/ISETLCA
CTpaxoBuM akToM.

1.2.3.3.3.6. Y pasi NpUAHATTA pilleHHs NPO 34iMCHEHHS CTPaxoBOi BUMIATU BOHA BUMNIAYYETLCA
CTpaxoBrKkoM 3acTpaxoBaHiii ocobi abo BurogoHabyBauy (cnagkoemusm 3acTpaxoBaHOi 0cobwn)
npotdarom 5 (M'atv) 6GaHKIBCbKUX OHIB 3 MOMEHTY O(DOPMJIEHHS CTPaxoBOro akTy BifgnoBiAHO A0
HXYeHaBeLeHOro MexaHi3my:

1.2.3.3.3.7. licns 34jiiiCHeHHA cTpaxoBol BuniaTu Lorosip cTpaxyBaHHA NPOAOBXYE Ait0 A0 KiHUA
Onsla4eHoro CTPOKY, a HacTynHi 3000B'A3aHHSA CTpaxoBMKa 3MEHLUYHOTLCS Ha BUMIAYEHY CyMy.
AkWo Bunnarta 34iicHeHa Yy po3Mipi CTpaxoBOi Ccymu, Aia uboro JoroBopy Yy 4acTuHi
BignoBigasibHOCTI CTpaxoBuKa NPUNUHAETLCA 3 MOMEHTY CMMCaHHS 3a3HayeHOol rpoLloBOi CyMu 3
MOTOYHOro paxyHky CTpaxoBuKa.

1.2.3.3.3.9. 3aranbHa cyma CTpaxoBuX BUMNAaT NO KOXHIin 3acTpaxoBaHil ocobi No ogHoMy abo
[EKINIbKOX CTPaxoBuUX BUNagKax He MoXe nepesuLLyBaTu CTPpaxoBy cymy, nepenbdadveHy [orosopom
CTpaxyBaHHS.

1.2.3.3.4. NpyynHK BIAMOBM Y CTpaxosiil BuniaTi



1.2.3.3.4.1. Niactasoto Ans BigMoBn CTpaxoBurKa Yy 34iINCHEHHI CTPaxoBOi BUNNATY €:

a) HaBmucHi aii CTpaxyBasibHMKa abo ocobu, B iHTepecax siKoi yKnafeHuin [Lorosip cTpaxyBaHHS,
CrpsIMOBaHi Ha HaCTaHHA CTpPaxoBOro Bunagky. Lis ymoBa He MOWMPIETLCA Ha Ail, NOoB'A3aHi 3
BMKOHAHHAM HUMU TPOMasiHCbLKOro abo cny)k60B0oro 060B’A3KY, y cTaHi HeobXigHOT 060poHN (6e3
nepeBuLLIEHHSA 1T MeX) abo 3axucTty malHa, XWUTTH, 3[40pOB'A, YecTi, AOCTOIHCTBa Ta Ai/10BOI
penyTauii. Keanidpikauis gin CtpaxyBasibHMKa abo 0cobu, Ha KOpPUCTb SIKOI nignucaHuin [orosip
CTpaxyBaHHS, BCTAHOB/TOETHLCA BIiAMNOBIAHO A0 YAHHOIO 3aKOHOA4AaBCTBA YKpaiHW.

6) 3pjiicHeHHs1 CTpaxyBa/lbHUKOM-TPOMaAsiHUHOM a60 iHWOoW 0co6ol, B iHTepecax sKoi
yknaaeHuii orosip CTpaxyBaHHsi, HQBMUCHOIO 3/104MHY, LLIO NPW3BIB 40 CTPAXOBOIo BUNAAKY.

B) MogaHHA CTpaxyBas/lbHUKOM CBiJOMO HenpasAMBUX BiAOMICTb MPO O6'EKT CTpaxyBaHHA abo npo
(pakT HacTaHHA CTPaxoBOro BUNazKy.

r) HecsoeuyacHe noBigomneHHs CTpaxyBa/IbHUKOM MPO HacTaHHS CTpaxoBOro Bunagky 6e3
MOBaXHWX Ha Le NpUYMH y TepmiHun, nepegbadeHi Lmum [oroBopom i [JoroBopom cTpaxyBaHHs, abo
cTBOpeHHs CTpaxoBUKy NepeLlkos y BU3Ha4YeHHi 06CTaBUH, XapakTepy i po3mipy 36UTKiB.

1.2.3.3.4.2. He BM3HalOTLCA CTPaxoBUMM BUNaZKamu TpaBMaTUUHI YIWIKOMKEHHA | (OYHKUiOHa/IbHI
po3nagun, CcTilika BTpata 3acTpaxoBaHOK O0CO0060K npaue3gaTtHOCTi B pesy/ibTaTi HellacHoro
BMUMNaAKy, Ski Bigdynmcs:

- 4O MOMEHTY HabyTTs YUHHOCTI [loroBopy CTpaxyBaHHS;

- Mic/18 NPUNHEHHNA AiT uboro Jorosopy;

-y pe3ynbsTaTi 34iiCHEHHS ab0o cnpobwu 34iNcCHEHHA 3acTpaxoBaHOK 0CO60 NPOTUNPABHUX Aii;
- y pe3ynbTaTi caMmoryocrtea abo 3amaxy 3acTpaxoBaHOi 0CO6M Ha caMory6CTBo;

- Yy pesynbTaTi HaBMUCHOIO 3arnofjisiHHa 3acTpaxoBaHOK 0c060l CO6i TiIECHUX YLUKOKEHD,
He3asIeXHO Bif T MCMXIYHOTO CTaHy, a TAKOX TPaBM, OTPMMaHUX 3acTpPaxoBaHOK 0C06O0, ska
3HaxXoAUnachk y CTaHi asikoro/IbHOro, HapPKOTUYHOTO, TOKCUYHOTO CM'AHIHHS;

-y 3B'A3KY 3 YXMBaHHAM 3acTpaxoBaHOK O0CO60K asIKorosito, HapKOTUYHUX, TOKCUYHMX,
MCUXOTPOMHMX PEYOBUMH, JTiKIB 6e3 npu3HayeHHs Jikaps, camonikyBaHHA abo sikyBaHHS 0CO060t0,
LLIO HE Ma€e MeANYHOI OCBITU;

- Yy pesynbrati BOEHHUX fjil, LMBI/IbHAX 3aBOPYLUEHb, CTpalikiB, TEPOPUCTUYHMX akTiB, BMNVBY
AAEepHOT eHeprii, WO IOHI3yEe BUNPOMIHIOBaHHS;

- Mpu MNpoBefeHHi 3axofiB MOMITUYHOrO XapakTtepy, £Ki 3A4JIACHIOTLCA  BIAMOBIAHO [0
pO3NopsAMKEHHS BIICLKOBOT ab0 LMBINbHOT BNagw i NONITUYHUX OpraHizauii;

- y pesynbTaTi NopyLLeHHs1 3acTPaxoBaHO 0CO6G0K HOPM i NPaBW/T 6E3NEKN JOPOXHBLOO PyXY.

1.2.3.3.5. 3 ycix nutaHb, He BperynboBaHWX uuM [loroBopom abo [loroBopom CTpaxyBaHHS,
CTOPOHU KepyrTbCAa 3akKOHOM YKpaiHu “T1po cTpaxyBaHHA” i [MpasBuiamMmun cTpaxyBaHHSA.

1.2.3.3.6. [oroBip cTpaxyBaHHs YKNafaeTbCs y ABOX NPUMIPHMKAX, SIKi MaloTb PIBHY HOPUANYHY
cuny, i 36epiraloTbCs No ogHOMY NpUMIPHUKY y CTpaxoBuka i CTpaxyBasibHUKA.

Tapudobl:



CtpaxyBaHHA ABTOTpaHCMNOPTY

Maket "CtaHgapt"

AT

"He3akoHHe
3aBOJIOA4IHHA"

"nAaTn"

"CTUXUiiHbIE
aBneHunsa"

"Toxap"

"MonHoe
KACKQO"

Jlerkosi aBTOMOGINi
BITUN3HAHOIO BUPOOHULTBA i
np-sa kpaiH CH/, (B T.u.
Daewoo i ['azersb)

2.20%

1.65%

0.66%

0.44%

0.22%

4.60%

JlerkoBi aBTOMOGIiNi IHO3eMHOI0O
BUPOOBHMLTBA i3 CTPAXOBOKO
cymoto o 100 000 rpH.

2.53%

1.76%

0.77%

0.44%

0.22%

5.00%

JlerkoBi aBTOMOGI/1i IHO3E€MHOTO
BMPOOBHULTBA i3 CTPAX0OBOH
cymoto noHag 100 000 go 150
000 rpH.

2.75%

1.76%

0.88%

0.44%

0.22%

5.20%

Jlerkosi aBTOMOGi/1i IHO3E€MHOr0
BUPOOBHMLTBA i3 CTPAxX0OBOO
cymoto noHag 150 000 go 200
000 rpH.

3.30%

2.11%

1.06%

0.53%

0.26%

6.20%

JlerkoBi aBTOMOGIiNi IHO3eMHOI0O
BUPOBHULTBA i3 CTPAXOBOKO
cymoto noHag 200 000 rpH.

3.56%

2.38%

1.06%

0.53%

0.26%

7.20%

BaHTaxHi, rpy3o-nacc.
aBTOMOGiNi, aBTOGYCH,
TpakTopu, CiNbrocrnTexHika

2.20%

0.70%

0.50%

0.40%

0.40%

3.10%

Mpwruenu, nonynpu,.

1.40%

0.70%

0.40%

0.40%

0.30%

2.90%

Be3symoBHa hpaHLum3a

0.50%

10.00%

0.50%

0.00%

0.00%

Y pasi BUKOpUCTaHHS
aBTOMOGI/IA AK TaKCi po3Mmip
6e3yMOBHOI (hpaHLIn3n no
prcKax cknajae

2.50%

15.00%

2.50%

1.00%

1.00%

Y pasi NpUAHATTS Ha
cTpaxyBaHHs MC BIK, SIKMX
6inbLue 9 pokie abo AKwo MC
BMKOPUCTOBYBATMMETbLCA SAK
Takci Tapud 36iNbLIYETLCA B
1,5 pasy

Ocobucre cTpaxyBaHHS
(no3nyanbHuka) - 0,5 % Big,
CYyMU KpeauTty




Y pasi NpURHATTA Ha cTpaxyBaHHA MC BIK, skux 6inblue 9 pokis abo sikwo MC
BMKOPUCTOBYBaTUMETbLCA AK Takci Tapud 36inbyeTbesa B 1,5 pasy

OcobucTe cTpaxyBaHHA (No3nyasnbHKKa) - 0,5 % Big cymn KpeauTy

1.2.4. BinbHUW JOCTYN 00 NAATIXXHOro napTHepcTBa
1.2.4. BinbHui gocTyn A0 NNaTiXXHOro napTHepcTBa.

1.2.4.1. Ui YmMoBM i npaBwuna HagaHHs OaHKIBCbKMX MOCAYr € BIOKPUTUMW AONS MNPUEAHAHHS |
BMKOPUCTaHHA 6AHKIBCbKOrO M1aTiXHOro MexaHi3my.

1.2.4.2. byab-ka KOMNaHis, Wo BMMarae nobyaoBn HafiiHOroO MexaHiamy oAep)XaHHS KOLUTIB Bifg
CBOIX KOHTpareHTiB, a TakoX 3INCHEHHA nepepaxyBaHb Ha KOPUCTb KOHTPAreHTiB, MOXe nogatu
BCTAHOB/1IEHOT DOPMU 3asABKY A1 aKTUBaLIT NIaThKHUX MeXaHi3MiB 6aHKy.

1.2.5.HapaHHa BaHKOM CTPaxoBUX areHTCbKUX Nocnyr

1.2.5. HapaHHA BaHKOM CTpPaxoBUX areHTCbKUX MOCAYT.

1.2.5.1. KnieHT B NopsaKy i Ha ymoBax, BU3HA4YEHUX LMMN YMOBaMU fa€ 3aBAaHHs, a baHk gitoun
Bif, iMeHi KnieHTa 3000B'AI3yeTbCSA BIAMOBIAHO A0 3aBAaHHA 3a nnaarty, B 06cA3i Ta Ha ymoBax,
BM3HA4YeHMX UMM [JOroBOpoOM, HajasaTu MOC/YrM 3 MNOBEPHEHHA BUM/IAYEHOT0 CTPaxoBoro
BiALIKOAYBaHHA 3a perpecHnMn Bumoramu, a came:

1.2.5.2. TligrotoBka MNUCbMOBMX 3anuTiB [0 MPaBOOXOPOHHUX OpraHiB, CYAOBUX IHCTaHLN,
CTpaxoBUX KOMMNaHii, PisNYHNM Ta HOpUANYHUM 0Ccob6aM 3a perpecHMm BUMOramu.

1.2.5.3. MigrotoBka i HanpaB/eHHA NPETEH3INHMX BUMOI [0 CTpPaxoBMX KOMMaHiii, Mo3oBiB A0
BMHHMX OCI6 | CTpaxoBMX KOMMaHii, ckapr 40 KOHTPOIOKUYMX IHCTaHLUiN.

1.2.5.4. MNMpoBeneHHA neperoBopis 3 OOpPXHMKaMW, NPOBEAEHHA PO3CNifyBaHb CNPSMOBaHUX Ha
BCTAHOB/IEHHA MaliHa GOPXHMKIB, CyNnpoBi, aKTUBIB B OpraHax Aep>XaBHOT BUKOHABYOT C/yXXOMW.
1.2.5.5. B nigTBepaKeHHs hakTy nepegadvi KnieHtom 3aBgaHHs baHky, cknagaeTbCa ABOCTOPOHHIN
akT npuiiomy - nepegadi marepiasis.

1.2.5.6. B niaTBepmXeHHA dhakTy HagaHHs BaHkom KnieHTy nocnyr, cknagaeTbCs [ABOCTOPOHHIN
AKT BUKOHAHNX POGIT, AKNIA 0AHOYACHO € NPOTOKO/IOM Y3rOMKEHHS LiHN.

1.2.5.7. MpaBa Ta 060B'A3KN CTOPIH
1.2.5.7.1. BaHK 3060B'si3aHNiA:

1.2.5.7.2. Mo nucbmMoBMM 3aBAaHHAM KnieHTa 0CoOMUCTO HagaBaTh OCTaHHbOMY BU3HAYEHI LMK
YmoBamu nocnyru.

1.2.5.7.3. 3abe3neunTn SKiCTb HafaHHS NOCAYr BiAMNOBIAHO A0 BMMOI, SAKMM Taki MOC/yrn 3BM4yaiHo
NOBWHHI BignoBigaTn.

1.2.5.7.4. Tlpn HEMOX/IMBOCTI HaZaTW MOC/Yr1, HeramnHo NOBIAOMUTM NMPo Le KrieHTa.



1.2.5.7.5. Mpu3HaunTK BigNoBiAasIbHY 3a B3aeMogito 3 K/lieHTOM 0Cco0y, Ha AKy nokiactu 060B'A3KM
LLOA0 MPUAHATTA AOKYMEHTIB NO perpecHomy noptdiento, BUTpebyBaHHA A0AATKOBUX LOKYMEHTIB,
MOHITOPWHT NaaTexis Ta NiArotoBka iHWKX 3anuTiB 40 3aMOBHUKA.

1.2.5.8. bBaHK Mma€e npasBo:

1.2.5.8.1. CBoevacHO oTpumyBatu Big KnieHTa iHGhopmauito (matepiasin, OOKYMEHTKN), HeOOXiaHY
ANSA HaJaHHSA NOCAYT.

1.2.5.8.2. OTpumyBaty 3a HafaHi nocnyrn onnaty B po3Mipax i CTPOKM, nepegbayeHi unmu
YmoBamu.

1.2.5.9. KnieHT 3060B'A3aHuii:

1.2.5.9.1. MpuitmaTK Big BaHKy pe3ynbratv HagaHHSA NOCNYr WASXOM NignMcaHHs AKTY BUKOHaHUX
po6IT, AKWO HaZaHi nocnyru BignoBigaoTb AaHUM YMOBaM.

1.2.5.9.2. CnnayvyBaTu nocsyrn B po3mipi Ta B TepMiH, nepeabdayeHnii Lmmm YMoBamu.

1.2.5.9.3. 3abe3neuntn baHk iHJopmauieio (MaTepiasiamMmy, LOKYMeHTaMu), HeobXigHumMun ANnA
HaJaHHS MoCnyr.

1.2.5.9.4. MNMigrotyBatn HOTapiaslIbHO 3aBipeHYy AOBIPEHICTb Ha 0co0y, BU3Ha4YeHy BaHkoM, NpoTArom
TPbOX OHIB 3 AHA WOro nignvMcaHHA 3 NpaBoOM MNepefopyvyeHHS BUKOHAHHSA Al 3a3HayYeHuX y uux
YMoBax Ta iHWMMY npaBamMu Y3rogjkeHMy CTOPOHaMM.

1.2.5.9.5. MpoTArom TpbOX AHIB, 3 AHA HAAXOMKEHHA BUMOrM baHky, nigrotyBaTu i HanpaBuTK Ha
agpecy baHky goBipeHOCTi Ha npeACcTaBHUKIB BaHky.

1.2.5.9.6. lMpoTtarom gobu 3 gHA nignucaHHa Lboro [Jorosopy, BiAKPUTU paxyHOK B ycTaHoBi MAT
"KB" MPUBATBAHK "Ons HaAXO[p)KEHHS KOLUTIB 3a MorawleHi perpecHi Bumorn. Hapgatn baHky
NMpaBO MOHITOPUHTY UbOr0 paxyHKy (3a BUWHATKOM TMpaBa KOPWUCTYBaHHSA, pPO3MNOPALKEHHSA
FPOLLOBUMM KOLLTaMMW).

1.2.5.9.7. MNpun3HaunTK BiANOBIAa/IbHY 3a B3aEMOAI0 3 BaHKOM 0CO0y, Ha Ky NOK/1acTn 060B'A3KN 3
MiArOTOBKM OOKYMEHTIB MO perpecHomy noptdiento Ao nepegadi, HaaHHA A0AaTKOBUX AOKYMEHTIB,
MOHITOPWHT NNaTexiB Ta BUKOHAHHS IHLWKX 3anuTiB BaHky.

1.2.5.10. KnieHT Ma€e npaBo:

1.2.5.10.1. BigMOBMTUCb BiA MNPUAHATTA pe3ynbTaTiB HagaHHA MNocayr, SAKWO HagaHi baHkom
MOCNyrv He NPU3BeNN 40 HAAXOMKEHHS KOLUTIB Ha paxyHoK KrieHTa

1.2.5.11. TNopAafoK po3paxyHkis.

1.2.5.11.1. Po3paxyHKn MK CTOpOHaMW 3L4JIMCHIOKTLCA Y HaLiOHaUTbHIN BatoTi YKpaiHu, LWASXOM
6e3roTiBKOBOro nepepaxyBaHHs KNieHTOM BapTOCTi NOC/Yr HA paxyHOK baHky.

1.2.5.11.2. KoXXHOro n'atoro yncna Micsaus, HacTynHoro 3a 3BiTHUM, baHK cknagae Ta Hanpasnse
3aMOBHMKY AKT BMKOHaHMX POOIT, SKMA po3rnagaeTbea i NignUcyeTbes KNiEHTOM NPOTAroM TpbOoX
[OHiB.

1.2.5.11.3. KnieHT 3ai/icHI0E oniiaTy BapTOCTi NOCAYr y MN'ATUAEHHWIA CTPOK MiCNA nignucaHHA AkTa
BMKOHaHUX POOIT, LW/IAXOM NepepaxyBaHHS KOLITIB HA PO3pPaxyHKOBUI paxyHOK BaHky.

1.2.5.11.4. Po3mip onnatu baHKy BCTaHOBAETLCA B NPOLEHTHOMY CNiBBiAHOLLEHHI Bif (hakTU4HO
3apaxoBaHMX TPOLIOBMX KOLWITIB Ha paxyHOK KrieHTa,akuiA BigkpuTuiA B nopsaky n.4.8.6, i
BM3HAYa€ETbCA BIiAMNOBIAHO A0 AKTY BUKOHAHWX POOGIT, KU OAHOYACHO € NPOTOKO/IOM Y3rO[KEHHS
LiHW.

1.2.5.12. BignoBiganbHICTb CTOPIH.

1.2.5.12.1. ¥ pasi nopyweHHa CTOpoHOH yMOB LbOro [orosopy, Taka CTOpoHa BifLLIKOAOBYE B
MOBHOMY 06CS3i BCi 30MTKW, 3anoisiHi iHWwiii CTOPOHI, 3rigHO 3 YNHHMM 3aKOHOA4ABCTBOM YKpaiHu.



1.2.5.12.2. Y BuNagKy HeCBOE€YaCHOro nepepaxyBaHHA KnieHTOM BuHaropoan, KnieHT cnnadvye
BaHKy neHio B po3Mipi 06/1iKOBOI CTaBkM HauioHasibHOro 6aHKy YKpaiHu, Wo Aisna y nepio, 3a
AKUIA HapaxoBYETLCA NEHS, Big CyMU NPOCTPOYEHOTO MaTexy 3a KOXHWUIA AeHb MPOCTPOYEHHS.
1.2.5.12.3. Bci cnopu, WO BUHMKaKTb 3 LbOro JloroBopy abo NoB'A3aHi i3 HUM, BUPILLYIOTbLCA
LLIAXOM neperoBopis Mk CTOpoHaMMU.

1.2.5.12.4. Y Bunagky, SKWoO Crip HEMOX/IMBO BUPILLUTK LLJISXOM NEeperoBopis, BiH BUPILLYETLCA B
Cy[0BOMY MOPSAAKY 3a BCTAHOB/IEHOK MiABIAOMYICTIO Ta NiACYAHICTIO poO3rnsgy Takoro cropy
Bi4NOBIAHO [0 YNHHOIO B 3aKOHOA4ABCTBA YKpaiHu.

1.2.5.13. CTpOK HagaHHSA NOCNYT.

1.2.5.13.1. Mocnyrwn, 3rigHO unx YmoB, baHk Hagae 3 MOMeHTY nignucaHHa CTopoHaMmu 3asBu Npo
NPUELHAHHA 00 YMOB i MpaBun HaaHHA baHKOM CTpaxoBUX areHTCbKMX MOCyr MPOTATOM TEPMIHY,
3a3HayeHoro B 3asiBi NPo NPUESHaHHS.

1.2.5.13.2. lMocnyrn BBaXalTbCHA MPOAOBXEHMM Ha TUX XE€ YMOBaX Ha KOXHWIA HaCTYMHWIA pik,
AKWO He Mi3Hiwe, HiK 3a 30 AHIB A0 3akiHYeHHs TepMiHy Aii Jorosopy xogHa 3i CTopiH NMCbMOBO
He 3asBu1a NPOo CBOE GaxkaHHS NMPUMUHUTKY X Ait0.

1.2.5.13.3. laHHi YMOBU NPUNUHAKOTL CBOIO Ait0 Y BUNagkax:

1.2.5.13.4. 3aKkiHYeHHA TepMiHy Aii.

1.2.5.13.5. YKnaZleHHa cTopoHamMu yrogu npo AOCTPOKOBE NPUMNNHEHHS.

1.2.5.13.6. BU3HaHHSA HEeANCHUM Yy Cy10BOMY MOPSIAKY.

1.2.5.13.7. Y Bunagkax MpUNUHEHHA UMX YMOB, 3 nigcTaB nepegbdavyeHnx uum [oroBopom
(YmoBamu), KnieHT cnnavye baHKy BUTpaTuM MNOHECEHI Ha BWKOHaHHA Ail nepefbavyeHux Lumu
YmoBamu, a baHk noBepTtae KnieHTy oTpMMaHi HUM LOKYMEHTH.

1.2.5.14.®OPC-maxopHi 06CcTaBMHMN.

1.2.5.14.1. CTOpOHW 3BINIbHAKTLCA Bif Bi4MNOBIAa/IbHOCTI 3a 4YacTkoBe abo NOBHE HEBMKOHAHHSA
3060B'A3aHb 3a UMM [1oroBOpoM, SKLLO Lie HEBUKOHAHHSA CTas10 HacnigKom o6CcTaBuH HenepebopHoT
cunu, Npu LbOMY TEepPMIH BWUKOHaHHA BIifNOBIAHUX 3000B'A3aHb NPOAOBXYETLCA Ha nepiog Ail
3a3HayYeHnx 06CTaBUH.

1.2.5.14.2. O6cTaBUHaMM HenepebopHOI CUMM €. BillHA, BICbKOBI Aii (He3aneXxHOo Big akTy
OrOJIOLLIEHHS BiiHW), 36POIHI BTOPrHEHHSA IHO3EMHWUX BINCbK, MOBCTaHHS, PEBO/OLS, 3aKO/0TH,
y3ypnauis Bnagu, rpoMaZsHcbka BiliHa, CTUXIiMHI nuxa, akTn ypagy Ykpainu, wo 6esnocepefHbo
TArHYTb HEMOX/MBICTb BUMKOHAHHS YMOB LbOro [JoroBopy, iHWi 06CTaBUHK, Y CBITOBI AOroBipHil
NpakTuui TiymadarbCca Ak 06CTaBUHW HenepebopHOoi cuin, ki CTOPOHW He MOr/v nepepdavmTtu
abo 3anobirtv SKMM po3yMHUMU 3axXodamMMu.

1.2.5.14.3. Y BuNagky BWHWKHEHHA O0OOCTaBMHM HenepebopHOi Cuan, WO NepeLKosKaTb
BMKOHaHHIO LbOro Jlorosopy, 6yayTb TpuBatu 6inblie wectn micAuyis, CTOpOHM MakTb MpaBo
PO3INAHYTU MUTaAHHA NPO HEMOX/IMBICTb NOAA/ILLLIONO BUKOHAHHA YMOB LibOro JoroBopy i NPUAHATK
pilLeHHA Npo 1oro posipBaHHA. po HacTaHHs 06CTaBUH HenepebopHoi cunyn CTOpoHa, ska
nepebysae nif ix BNIMBOM, MOBMHHA HEramHO MOBIiAOMUTU NPO Le iHWYy CTOPOHY i3 3a3HaYeHHSAM
AaTn HaCTaHHA AT Takmx 06CTaBWH, TX CYTi i MOX/IMBOT UM PaKTUYHOT AaTu NPUNUHEHHS.

1.2.5.15. 3akntoyHi NO/IOXXEeHHA

1.2.5.15.1. Nepepaya Bumoru Ta (abo) nepeBefeHHA 6opry 3a umm YmoBamu ogHieto i3 CTopiH go
TPETIX OCi6 A0MYCKAETLCA BUK/THOYHO 3a YMOBW NMUCbMOBOIO NOTro)KEHHS i3 iHLWOoK CTOPOHOL0.
1.2.5.15.2. CTOpOHM AOMOBWINCSA, WO Y 3B'A3KY 3 BUMKOHAHHAM 3000B'A3aHb 3a UMMM YMOBaMu,
iHbopmaLisi, $KOK OOMIHIOIOTLCSI CTOPOHM € KOMEPUiHOK TaEMHUUEK | He nignsarae
PO3ro/IOLLEHHHO.

1.2.5.15.3. KnieHT npuiimae Ha cebe 3000B'A3aHHS He 3fiicHOBaTM Oyab-siki Aii, nepepbadyeHi
LMK YMOBaMU, 3a perpecHMn BMMmoramu nepegaHum batky.



1.2.5.15.4. CTOpOHM OOMOBUIMCS, WO BbaHK 34ilNcHI0E pOBGOTY NOB'sI3aHy 3 BMKOHAHHAM (QYHKLIN
CTpaxoBOro nocepefHvka BignosigHo 0 cT.48 3Y "TIpo 6aHKK | 6aHKIBCbKY AIANbHICTL".

1.2.6. Kynisna-npoga> asTomobinto
1.2.6. KyniBna-npogax aBTomMo6into

ToBapnCTBO 3 OOMEXEHOK BiAMNOBIAANBHICTIO «ABTOMpMBAT», iAeHTUMiIKaliiHMiA Kog €AWUHOro
[epXXaBHOTO peecTpy MignNnpueEMCTB Ta oOpraHizauii  YkpaiHm 33183599, 3apeecTpoBaHe
BukoHaBYUMM KOMIiTETOM [IHINPONETPOBCLKOI MicbkOi paan 27.09.2004 poky, HOMep 3anucy
12241020000002553, Hagasni MNokyneupb, Kepytoumchb CT.634 LIKY nponoHye HeobMeXeHoMy Koy
oci6, Hagani MNMpogasBeupb, yknacTyu [OroBip WAAXOM npuegHaHHs lMpogasus/is o JoroBopy Ha
yMoBax:

1.2.6.1. NIPEAMET AOroBOPY

1.2.6.1.1. 3a umm porosopom [IpogaBeub 3000B’A3YETLCA Mepefatn y BRacHictb [lokynua
TPaHCNOPTHUIA 3aci6, TEXHIYHI XapakTepuCcTUKM AKOro 3a3HadyeHi B 3aaBi Npo NpUeAHaHHA 40 LbOro
[Jorosopy, a Mokynewb 3060B’A3yETLCA NPUAHATA 1 ONAATUTU MOro Ha ymoBax Lboro [,orosopy.

1.2.6.1.2. ABTOMOGiNb HanexnTb NpogaBueBi Ha niacTasi CBIAOLTBA NPO AepXaBHY peecTpadito
TpaHCNOPTHOro 3acoby, AaHi Npo Ake 3a3HayeHi B 3aaBi NPo NpuegHaHHA 40 Uboro Jorosopy.

1.2.6.1.3. lMNpogaBeub CTBEPOXYE, WO HA MOMEHT YKNafeHHs Lboro JjoroBopy ABTOMOGIi/b He
nepebyBae nig apewTom 4uM 3ab0pOHO, LWOAO HbOroO He BeAyTbCA CyAOBi CNOpuW, BiH He
3acTaB/ieHUin, y MNOAATKOBIN 3acTaBi He nepebyBae, BIAHOCHO HbOrO He YKMAAeHO 3 iHWWUMK
ocobamu 6yab-AKMX OOTOBOPIB 3 BiUY)XXEHHSA UM LLLOAO KOPUCTYBaHHA. TpeTi 0cobu He MatloTb npas
Ha ABTOMOOGINb. MpaBo4YMH He cyrnepeunTb NpaBam Ta iHTepecaM MaslONiTHIX, HEMOBHOJMITHIX Yu
HenpauesgatHux aiteir (N.6 C1.203 LK Ykpainu). 3roga iHWOro 3 NoApyX>ks Ha YKNaAeHHs Lboro
[loroBopy oTprmaHa y BCTAHOB/IEHOMY 3aKOHOM MOPSAAKY.

1.2.6.1.4. MNpogaseup rapaHTye, WO ABTOMOGINbL 3a UMM [OroBOpoM nepefacTbCcs y cripaBHOMY
CTaHi, K1 BiANOBIAAE TEXHIYHMM HOPMaM i 3BMYaiiHMM BUMOram A0 HbOrO.

1.2.6.1.5. ABTOMOGiNb NepebyBaB B ekcr/lyaradii, afe BogHoyac 3a40B0/bHAE NOTpebu Mokynus i
He MOrpoxye 6esneui MOro XuTTA Ta 340poB’'s, 6e3neui AOPOXHLOIO pPyXy, HABKOSIMLUHBLOIO
MPUPOAHOro cepefioBULLLa, a TaKOX He 3aBAac LWKoAU MaiHy Mokynusa Ta TpeTim ocobam.

1.2.6.1.6. Npopgaseub 3asBMsE, WO 3a UMM [JOroBopomM Npoaax pyxoMoro MaiHa € onepawuieto, Wwo
nignsarae onogaTkyBaHHIO.

1.2.6.1.7. Lleii doroBip nyb6niyHo [0BOANTLCS HEOOMEXEHOMY KOy o0cib6  LWAsxXom  1oro
po3miweHHsa (ny6nikauii) Ha:oduiuitHomy Beb6-caliTi Mokynua www.avtoprivat.com.ua (NOCTIiHO
AOCTYNHUIA AN151 O3HANOMIIEHHS).

1.2.6.2. WIHA ABTOMOBINIA, NOPAAOK PO3PAXYHKIB


about:blank
about:blank

1.2.6.2.1. OuiHo4yHa BapTiCTb ABTOMOOINA, BIgNOBIAHO A0 BWCHOBKY aBTO-TOBapOTPaHCMOPTHOI
eKcnepTusu.

1.2.6.2.2. Mpogax ABTOMOOGINA 3a UMM [OroBopom, 3a AOMOBNEHICTHO CTOpIH BYMHSETLCA 3a
BapPTICTIO L0 3a3HayYeHa B 3asBi Npo NpueHaHHA A0 Lboro [orosopy.

1.2.6.2.3. lMokyneup 3a UMM [JOroBopoM cnjadvye BapTicTb ABTOMOGINS LUNSIXOM 6GEe3roTiBKOBOrO
nnaTexy Ha paxyHok [poaaBus, 3asHauyeHuil y po3fini 7 3asBu Npo NPUEAHAHHS [0 LbOro

Jorosopy.

1.2.6.2.4. Cnnata BapTocTi ABTOMOGifNA 34iNCHIOETLCA MoKynuem NpoTAaroMm 2-X (4B0X) 6aHKIBCbKMX
[AHIB 3 gaTtu nignucaHHA uboro [orosopy, Mpy HasBHOCTI nignucaHoro oboma CTopoHamu akty
npuiiMmaHHs—nepegaHHa ABTomo6ina Big lMpogasua no Mokynus | BMKOHaHHA [pogasBuem .
1.2.6.4.1.4. uboro [lorosopy.

1.2.6.2.5. Po3paxyHku 3a uum [JoroBopom 34iliCHIOTLCA Y HaLiOHa/IbHIN BasOTi YKpaiHW — rpUBHI.

1.2.6.2.6. Butpartu, noB’aA3aHi 3i 3HATTAM ABTOMOOGINSA 3 AepXaBHOI peecTpadii, NoknagaTbCs Ha
MpogaBus i He nignsrarTb KoMneHcau,ji 3 60Ky IMNokynus.

1.2.6.3. NMPABO BJ/IACHOCTI, NEPEXI4 PU3NKY 3HUWLEHHA ABO MOLWKOAXXEHHA
TOBAPY

1.2.6.3.1. MNpaBo BnacHOCTI Ha ABTOMOGIiNb nepexoauTb A0 MNokynusa Ha nigcTasi Lboro [Jorosopy
Ta akTy npuiiMaHHs-nepegaHHs ABTOMOGINSA 3 MOMEHTY cniiatu MNokynuem BapTocTi ABTOMOOGInNs,
3rigHo po3giny 2 uboro [orosopy.

1.2.6.3.2. P13k BMNaaKoOBOro 3HMUEeHHst abo BMNaAKoBOro MOLKOMKEHHA ABTOMOGINA NepexoanTb
Big, lMpogaBus [0 Tlokynua 3 MOMEHTY (iakTMYHOro npuiiMaHHa ABTOMOGINA [lokynuem i
nignucaHHa CTopoHamMu akTy npuimMaHHa-nepegaHHs ABTOMOGINSA.

1.2.6.4. 3060B’A3AHHSA CTOPIH TA MPUAMAHHSA-NEPEAAHHA TOBAPY
1.2.6.4.1. NpoaaBeub 3060B’A3aHUIA:

1.2.6.4.1.1. nepegatn ABTOMOOGINIb [OKyrnuUeBI 3a akTOM MNpUIMaHHA-NepeaaHHsa, NPoTArom 2-X
(aBOX) poboumx AHIB 3 gaTu nignucaHHs Lboro Joroesopy;

1.2.6.4.1.2. nonepeanTn MNMoKynusa Nnpo npasa TPETiX oci6 Ha ABTOMOOGi/b;

1.2.6.4.1.3. 36epiratTu ABTOMOGINb A0 Woro nepegadi Big lMpogaBus Ao lMokynus 3a akTom
NMpUUMaHHS-nepesaHHs;

1.2.6.4.1.4. nepepatu NokynueBi AOKYMEHTU, HEOOXiAHI ANA NPOBeAEHHA OepXaBHOI peecTpaui
ABTOMOGINA B opraHax [OAlI MBC YkpaiHun. Lli OOKYMEHTU MICTATb, asie He OOMEeXYHTbCA
HacTynHMMKU [OOKYMeHTaMu Ha ABTOMOOGi/b: nonepegHe CBIAOUTBO NPO AepXaBHY peecTpaLito
TpaHCNOPTHOrO 3acoby, Aaosiaky (067iKOBY KapTKy) NPO 3HATTA TPaHCMOPTHOro 3acoby 3
AepXaBHOro 007Ky, TpPaH3UTHWIA HOMEPHWIA 3HaK, BUAAHWIA peecTpauiiHO-eK3aMmeHaliiHuM
nigpo3aisniom JAI MBC Ykpainu;

1.2.6.4.1.5. cBoeyacHo nonepemkatnn [Mokynusa npo Oyab-Aki 06CTaBUHW | MNPUUYUHKM, WO
YHEMOX/IMB/IOKOTb BUKOHAHHSA LbOro Jorosopy.



1.2.6.4.1.6. nepegatn ABTOMOGINb TlOKynuto B 4MCTOMY BUIMIAAI - nepes nepepadeto Tosapy,
MpopaBuemM Mae 6yTV NPOBEAEHO MUTTS CasIOHY Ta Ky30Ba aBTOMOOINA.

1.2.6.4.2. NMokKyneub 3060B’A3aHUIA:

1.2.6.4.2.1. npuiHAath Big lNpoaaBusi ABTOMOGINbL Ha yMoOBax i Yy CTPOKM, nepegbdavyeHux .
1.2.6.4.1.1 uboro [loroBopy;

1.2.6.4.2.2. onnatntn BapTiCTb ABTOMOGINIA Ha ymoBax, nepegbdaveHnx posgisiom 1.2.6.2 uboro
Jorosopy;

1.2.6.4.2.3. cBoevyacHO nonepemkatn TllpogaBus Npo Oyab-gKi 06CTaBMHM | NPUYUHKM, L0
YHEMOX/IMB/IOKOTb BUKOHaHHA LbOro Jorosopy.

1.2.6.4.3. |HWi npaBa Ta 060B’sA3kM CTOpPiH, HEe 3a3Ha4yeHi y uboMy [0roBopi, asie CTOCYHTbCS
npeameTy uboro [1oroBopy, BCTAHOB/OKTLCA YAHHUM 3aKOHOAaBCTBOM YKpaiHu.

1.2.6.5. BIANOBIAA/IbHICTb CTOPIH

1.2.6.5.1. BignosiganbHicTb CTOpiH 3a UMM [OroBOPOM BCTaHOBJ/IOETLCA 3riAHO 3 UYNHHUM
3aKOHO4aBCTBOM YKpaiHu.

1.2.6.6. NTOPAAOK PO3B’A3AHHA CMNOPIB

1.2.6.6.1. Bci crnopu, WO BWHMKaKTL MK CTOpoHamMmy 3a uum JloroBopom, nignsarawTb
BPEry/Il0BaHHIO LUIAXOM B3aEMHMX KOHCY/bTaLlii Ta Nneperosopis.

1.2.6.6.2. AKWo cnip HEMOX/IMBO BUPILLUTA LUAAXOM MEPeroBopis BiH BUPILWLYETbCA B CyA0OBOMY
NopsAAKY 3a BCTAHOB/IEHOK NiABIAOMYICTIO Ta MiACYAHICTIO Takoro cnopy BiAMOBIAHO A0 YMHHOrO
3aKOHOAAaBCTBa YKpaiHu.

1.2.6.7. CTPOK Ali LOrOBOPY TA NOPAAOK BHECEHHSA 4,0 HbOIo 3MIH

1.2.6.7.1.len [Jorosip BBaXXA€ETbCS yKnageHum i Habupae YMHHOCTI 3
MOMEHTY nignucaHHA o6oma CTtopoHamn 3asBuy NPo NpuUegHaHHA 40 JoroBopy KyniBni-npogaxy, i
[i€e 0o BUKOHaHHA CTopoHaMu CBOIX 3060B’A3aHb 3a UM [JoroBopomM B NOBHOMY 06CA3i.

1.2.6.7.2. 3MiHM Ta [JOMNOBHEHHS LbOro [oroBopy oopM/ITLCS [0AaTKOBOK YrofoK Npo Taki
3MiHK, WO nignucyoTbest o6oma CTopoHaMu [orosopy.

1.2.6.7.3. 3aKiHYeHHs CTPOKYy fAji uboro Jorosopy He 3BisibHAE CTOPOHM Bif, BiANOBISA/ILHOCTI 3a
Oro NOpPYyLUEHHS, ike Mas10 Micle nig vac gii uboro Jorosopy.

1.2.6.8. CTATYC N/TATHUKA NMOAATKIB

1.2.6.8.1. MoKyneLp € NIaTHUKOM NOAATKIB Ha 3ara/ibHuX nigcTaBax.



1.2.6.8.2. MNpopgaseLb € NNaTHUKOM MOAATKY Ha AoxoAu 3 quisYHMX OCi6 Ha 3arasibHuX nigcraBax
Bi4NoBiAHO A0 lNMoaaTrkoBOro KoAekcy YkpaiHu, He € cy6’eKTOM MignpUEMHULBKOT AiS/IbHOCTI, HE €
nnaatHukom 4B

1.2.6.9. BAKNMIOYHI NMNOJTIOXXEHHA

1.2.6.9.1. CTopoHu 3a unm [JOroBOpOM HECYTb NOBHY BiAMNOBIAA/ILHICTL 3a NPaBU/ILHICTL BKa3aHWX
y ubOoMy [lOoroBopi pekBi3WUTIB i CTATyCiB N/IAaTHUKIB MOAATKIB Ta 3000B’A3YHOTLCA CBOEYACHO Y
MMCbMOBI hOPMi NOBIAOMASATM OAMH OAHOTO NPO X 3MiHY, a Y pasi HENOBIAOMNEHHS HECYTb PU3MNK
HaCTaHHA NOB’A3aHMX i3 UMM HECNPUATNBUX HAC/IOKIB.

1.2.6.9.2. lNpaBa i 060B’A3kn Oyab-AKoT CTOPOHN 3a UMM [OroBopoM He MOXYTb OyTW nepepaHi
iHWKM ocobam 6e3 NMCbMOBOI 3roau Ha Te iHWOoT CTOPOHM.

1.2.6.9.3. Bci BunpaB/eHHs 3a TEKCTOM LibOro [JoroBopy mMarTb CUy Ta MOXYTb 6patuncsa fo ysaru
BMK/TIOYHO 3@ YMOBW, WO BOHW Y KOXHOMY OKpPEMOMY BuNagKy AaTtoBaHi, 3acBigvyeHi nignucamm
YNOBHOBaXXEHUX Ha Te 0cib, ski npeactaensioTb CTOPOHM 3a UMM [OroBOpOM Ta CKPineHi
neyartkoto MNokynus.

1.2.6.9.4. HegpiincHICTb OKpPeEMUX MOMOXEHb LbOro [oroBopy He TArHe 3a COOOK HefjincHOCTI
[oroBopy B LiNIOMY, OCKIJIbKM MOXHa NpUNYyCcTUTK, WO uei Jorosip mMir 6u 6yTn yknageHwuin 6e3
BK/THOYEHHS 10 HbOIO TaKUX MOJSIOXKEHb.

1.2.6.9.5. Has3su crarteil uboro [oOroBopy BUKOPUCTOBYIOTLCA WLle A1 3PYYHOCTI Ta XOAHUM
YMHOM He BMN/IMBAOTb Ha TX 3MICT | T/TyMaYeHHA.

1.2.6.9.6. Llen [orosip cknageHwuii npyu NoBHOMY pO3yMiHHIi CTOpOHaMu Moro ymMoB Ta TepMiHOMOrT
YKPaiHCbKOIO MOBOIO Y [1BOX aBTEHTUYHUX MPUMIPHMKAX, AKI MalOTb OLHAKOBY HOPUANYHY CUNY, - MO
OZHOMY MPUMIPHUKY ANA KOXHOT CTOPOHM.

1.2.6.9.7. CTOpOHM 3a Ui€0 Yrofow AIAWAN 3roAaun, WO Npu BYMHEHHI NPaBoYnHY Ta OqDOPMIIEHHI
[OKYMEHTiB 3a uuMm JloroBopom [lokyneub, Mae npaBO BUKOPUCTOBYBaTU hakCUMifibHE
BIATBOPEHHA nignucy aAuvpekTopa Ta akCuUMifibHe BIATBOPEHHA BIiATUCKY nedyaTkn [lokynus
TEXHIYHMM NeyvaTHUM NPUCTPOEM, NPU LibOMY TakKi JOKYMEHTM ByAyTb MaTu OPUANYHY CUITY.

1.2.7. Cepsic KBIT. LLBngKi kpegntun
1.2.7. Cepsic KBIT. WWUBnaki kpegmtu
1.2.7.1. 3arasibHi ymoBHU

1.2.7.1.1. KBIT - nporpamMmHunini KOMNEKC, Yepe3 AKUA 30INCHIETLCA B3aEMOLISA MDK MarasvHOM,
nosnyasibHUKOM (KnieHToM), YKpalHCbknMm Bropo KpeauTHuX icTopii, MpuBaTbaHKoOM i 6aHKOM-
napTHepoMm Ta/abo He GaHKIBCbKOK (PiHAHCOBOK YCTAHOBOK, BK/IOUAKOUM TEPMIHANM Ta NIaThKHI
TepmiHan.



1.2.7.1.2. KpeguTHuii npoaykt "KpeauT roTiBKOKW" - KpeauTHUIA NPOAYKT HagdaeTbCs KnieHTy 3
BMKOPUCTaHHSA MOX/IMBOCTEN NporpamMHoro komnnekcy cepsicy KBIT.

1.2.7.1.3. KpeauTtHuini npoaykT "Po3cTpouka" - KpeauTHWA NPOAYKT HajaeTbCa KnieHty 3
BMKOPUCTaHHA MOX/IMBOCTEWN NPOrpamMHoro komrsekcy cepsicy KBIT.

1.2.7.1.4. [aHuniA po3ain, CTocyeTbCs B3aeMUH [lpuBaTbaHKy i KnieHTa, sKuiA ckopucTascs
nocnyramu cepsicy KBIT. Bci NOHATTA | BU3HAYEHHS, L0 BUKOPUCTOBYOTLCA B po3aini 1.2.7. YMOB i
npasun MNMpuearbaHky, BU3Ha4Yal0Tb B3aEMOBIAHOCUHN BUK/KOYHO Y BUMaaKkax 00yMOB/IEHUX AaHUM
po3ginomM. Y Bunagkax, He nepepbdavyeHnx gaHum posginom, KnieHt gie 3rigHO 3 MosIoKeHHAMU
YmosB i npasun MNMpuBaTtbaHky.

1.2.7.2. YMOBU KpeauTHOro NpoAykTty "KpeauT rotiskoro™

1.2.7.2.1. KnieHT 3BepTaeTbca A0 6aHKa-napTHepa Ta/abo [0 He 6aHKIBCbKOT (PiHAHCOBOI yCTaHOBM
3 METOK OTPUMAaHHS KPeauTy TOTIBKOK, 3 BUMKOPUCTAHHAM MporpamHoro komnnekcy KBIT i 3a
[L0NOMOroK0 Nocsyr HagaHux MpuearbaHKoM.

1.2.7.2.2. BeegeHHa OTI1 naponsa Ha caiTi cepsicy KBIT, 3giicHeHe KrieHTOM, NpUpPIBHIOETLCS
CTopoHamu [0 3asBW Ha BIOKPUTTA paxyHKy Ta 3asiBKM Ha nepegadvy kaptu cepsicy KBIT KnieHTy.

1.2.7.2.3. MNpuBatbaHK 30060B'A3YETLCA 3pPOOUTU BCi HEOOXiAHI Aji, ON1A OTPUMAHHA KPeAUTHUX
kowTiB Ha kapTy KBIT KnieHTa, y pasi NpUAHATTA NO3UTUBHOIO pilleHHs 6aHKOM-NapTHePOM Ta/abo
He 6aHKIBCbKOK (PIHAHCOBOK YCTAHOBOM.

1.2.7.2.4. KnienT gopyyae MNMpuBaTtbaHKy, B pasi He0bXiAHOCTI, 3aiicCHNTK iaeHTudiKauio, nepegayvy
KpeauTHoi yroan ta/abo aHkeTu-3asaBu KrieHTa. KieHT norogXyerbca 3 TUM, WO AaHi Aii Moxe
34incHUTY NapTHep abo iHwa adiniioBaHa ocoba MNMpueaTbaHky.

1.2.7.2.5. baHk-napTHep Ta/abo He 6aHKiBCbka (piHAHCOBa yCcTaHOBa 34iMCHIOE BUAAYy KpeauTy 3a
TEXHO/IONIEID CMOXMBYOro KpeantyBaHHA KBIT roTiBKOBMM CNoco6oM, BasiloTa PO3paxyHKiB -
rPUBHA. TepMiH KpeanTyBaHHSA: 1 - 36 micAuj.

1.2.7.2.6. Kapta cepsicy KBIT gocTtynHa Tifibki OJ/151 MOMOBHEHHS | 3HATTA KOWTIB. BukopuctaHHs
KapTu i onnarta nocnyr 6aHKy 3a OTPUMaHHS TOTIBKM Ta iHWNX 6aHKIBCbKMX NOCAYr 3AiNCHIOETLCS
KnieHToM BignoBigHO A0 YMHHUX Tapudiis NpueaTbaHKy abo 6aHka-napTHepa.

1.2.7.2.7. KnieHT gopy4ae lNpuBatbaHky, 6e3 404aTKOBOIro Y3roAXeHHs, 3[4iNCHI0BaTK CrMCaHHA Ta
nepepaxyBaHHA KoOLWTIB, Aki KnieHT HanpaeBumB Ha kKapTy cepsicy KBIT, B paxyHOK noralleHHs
KpeauTy, B T.4. AKWO npotaroMm 20-Tu (4BaguAaTv) OHIB 3 MOMEHTY BigKpUTTA Kpeauty KnieHT He
3HiMe BCi KOLWTK 3 KapTky cepB.icy KBIT, 3an1LWOK TakoX HanpasnTn Ha NOralleHHsA KpeauTy.

1.3 dopatku
1.3.1. AHKeTa-3aaBa Npo NpuUegHaHHA 40 YMOB Ta npasui
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1.3.2. YMOBM i NpaBuaa HagaHHA NOCAYr / BUKOHAaHHSA pobiT



1.3.2. YMoBM i npaBuna HagaHHs nocnyr /| BUKOHaHHSA POOGIT.

1. NMpepmeTt gorosopy

1.1. i YMoBM i NnpaBW/ia HaflaHHA MOCAYr / BUKOHaHHA pobiT peryaiiTb
B3a€EMOBIAHOCUHM baHKy Ta TpeTbol ocobu (gani - «BuKoHaBeuUb») 3 HagaHHA NOCAyr /
BUKOHaHHSA pobiT baHky. MNepenik nocnyr / pobiT Ta IX BapTiCTb BUKNaAeHi B looaTKy
No éL AKWN € HEBIA'EMHOIO YaCTMHOM LKUX YMOB i MpaBu HagaHHSA NOCNYr / BAKOHAHHS
pobiT.

1.2. MicueM HapgaHHSA Nocnyr / BUKOHaHHA pobiT € TepuTopisa YKpaiHa.

1.3. TepMiH HagaHHSA MOCNYTr / BUKOHAHHSA POBIT - 3 MOMEHTY YKNafeHHS MixX
BukoHaBueM Ta baHKOM JoroBopy Npo HafdaHHSA Nocayr / BUKOHaHHA pobiT (gani -
«[Jorosip») 4O NOBHOM0 BUKOHaHHSA CTOPOHaMmM CBOIX 3060B'A3aHb. MOMEHTOM
yKnagaeHHsa [1oroBopy € 3arnoBHEHHSA aHKeTU nNpo oopMaeHHA [JoroBopy Ha CanTi
http://privatbank.ua/, wo cynpoBoaxyeTbcs Bianpasko OTP-napons 3 MmobisibHOro
TeneoHy BukoHaBLA | € NiaTBEpAXXEeHHAM BUkoHaBUs Ha yknaneHHA [Jorosopy.

1.4. o HapgaHHA nocnyr / BUKOHaHHA pobiT baHKy BukoHaBeub NOBMHEH NiaAnnucaTn
AHKeTy-3a4BY Ha 0(hopMJIEHHA KpeanTHOI KapTku baHKy. [laHa aHKeTa-3asBa pa3oM 3
YMOBUM Ta NpaBuaaMu HagaHHA Nocnyr / BUKOHaHHSA pobiT € loroBopom.

1.5. BuKoHaBeLUb Hafda€ Nocayrm / BAKOHYE poboTn 3 AOTPUMAHHAM B TOMY YUCAI
po3pobneHnx bBaHKOM IHCTPYKLIi, KepiBHULTB, NMOCIOHNKIB, METOANYHUX
pekoMeHaauin. AKWo Y AHHUM 3aKOHO4aBCTBOM YKpalHM BCTAHOBJIEHI TEPMIiHN
06p0obKKN, BUKOHAHHA OOKYMEHTIB (BXiAHOI KopecnoHaeHLuii), BukoHaBeub
3000B'A3Y€ETLCA HagaTK NOCAYrn / BUKOHATM poboTN TakKUM YMHOM, WODO 3a3HaAYEHI
TepMiHN He Bynun nopyweHi BukoHasuem Ta baHkoM. Npu BCTaHOBAEHHI BaHKOM
CTPOKiB 0OpO6OKMN, BUKOHAHHA OOKYMEHTIB (BXiOHOI KOpecrnoHAeHLil) BUKoOHaBeLb
3000B'A3y€ETLCA AOTPUMYBATUCA LUX TepMiHiB. CTOPOHN LOMOBUINCSA, WO 3a3Ha4YeHi
TEPMIHN MOXYTb BCTaHOBJ/IIOBATUCA B IHCTPYKLIAX, IHCTPYKLisAX, NOCIOHUKaX,
MeTOANYHUX peKoMeHJauifax baHky.

1.6. MNocnyrn HapatoTbCAa / pobOTUN BUKOHYIOTbCSA BUKOHaBLEM 3 BUKOPUCTAHHAM
NporpamMHMUX KoMnaekcis baHKy 3 JOTpMaHHAM npasua poboTu B HUX.

1.7. dkicTb nocnyr / pobiT 3a loroBopomM rnoBMHHa BiANoBigaTN BUMOram, Lo
npepl'sasnaTbCca baHkoM, faHuM JOroBOpoM i YAHHUM 3aKOHO4AaBCTBOM YKpalHU.

2. YMOBM HagaHHA NOCNyr / BAKOHAHHA pooiT.

2.1. BukoHaBeLb Haga€e Nocayrun / BUKOHye pobotu ocobncto. BukoHaBeub 3a
y3rog>XeHHsaM 3 baHKOM Ma€ npaBo 3a CBi paxyHOK 3asy4aTu 40 HaJaHHSA nocnyr /
BUKOHaHHA pobiT TpeTix ocib.

2.2. Y pa3i HeMOXXJIMBOCTiI HafaHHSA NMocnyr / BUKOHaHHA pobiT B NOBHOMY 06cCA3i 3
BUHU baHKy, baHK 3000B'A3y€eTbCA BUNIaTUTU BUKoHaBLO NnaTy 3a pakTUYHO HaOaHi
nocnyrun / BAKOHaHi poboTtn.

2.3. ®aKT HafdaHHSA Nocnyr / BUKOHaHHSA pobiT 3a [1oroBopoM MNigTBEPOKYETLCA AKTOM
HadaHUX NOCAyr / BUKOHaHUX pobiT, nignnucaHnm oboma ctopoHamm abo
YNOBHOBa>XeHUMN HUMN ocobaMun. AKT HagaHUX NOCAyr / BUKOHaHUX pobiT
CKJIAafa€ETbCA KOXKEH KaNeHOapHUN Micsaub.

3. MpaBa Ta 0OOB'A3KM CTOPIH

3.1. Anga HagaHHA nocnyr / BUKOHaHHSA pobiT 3a faHum [loroBopoM baHK
3000B'A3y€TbCS AONYCTUTY BUKOHaBUSA B NpuMilleHHs baHKy (BlacHi, OpeHO0BaHI |
T.0.), HAAATW HEeOOXIAHI LOKYMEHTH, iIHhOpMaLito, yCTAaTKyBaHHS,

3.2. baHK Mae npaBo B ByAb-AKNIM Yac NepeBipUTU Xia i AKICTb HagaHHA BukoHasuem
nocnyr / BUKOHaHHSA pobiT.

3.3. BukoHaBeub 3060B'A3yeTbCA NPUCTYNaTN 00 HAaJaHHSA NMOCNYr / BUKOHAHHSA pobiT



BYaCHO, TOOTO B TakKuUin TEpPMiH, k1A 3abe3nedynTb 4OTPMMAHHA BCTaHoBAeHuX n. 1.5
HoroBopy CTpokiB 06poOKU, BUKOHaHHA AOKYMEHTIB i He npu3Bene [0 IX NopyLUeHHS.
AKLWO0 BNKOHaBeLb CBOEYACHO HEe NMPUCTYNMB A0 HaAaHHA NOCAyr / BAKOHaHHSA pobiT
abo Hapae IX HACTINIbKK MOBIJIBHO, O HaZlaHHSA X B CTPOK CTAE ABHO HEMOXKJIMBUM,
BaHk Ma€e nNpaBo po3ipBaTy [Loroeip B 04HOCTOPOHHbOMY MOPAAKY i BUMaraTu
BiALWKOAYBAHHA 30UTKIB i cnnaTn HeyCTOMKK. [lorosip po3pnBaEThca baHkom B
O[HOCTOPOHHLOMY MOPSAKY B CAMOCTIHO BU3Ha4YeHY HUM aaTy. [1po po3ipBaHHS
Horosopy BukoHaseLb MoBiAOMNAAETLCA Oy Ab-AKUM 3pydYHUM AN baHKy cnocobom.
3.4. dKWwo nif Yac HagaHHSA Nocnyr / BAKOHaHHSA pobiT cTaHe o4eBMAHUM, WO NOCAyra
/ poboTa He Byae HafaHa / BUKOHAHa HaJIeXXHUM YMHOM, baHK Ma€ nNpaBo NpU3HAYNTK
BukoHaBLEeBi CTPOK A1 YCYHEHHS Hel0/1iKiB, a B pa3i BiIMOBW Bifl BAKOHAHHS LIi€l
BUMOru baHK Ma€e NpaBo posipBaTy [loroeip B 0AHOCTOPOHHLOMY MOPAAKY | BUMaraTu
BiALWKOAYBaHHA 30UTKIB | cnnaTn HeyCTOMKK. [lorosip po3pnBaEThcs baHkom B
OOHOCTOPOHHbLOMY MOPSALKY B CAMOCTINHO BU3HaYeHY HUM faTy. MNpo po3ipBaHHS
Horosopy BukoHaseLb MoBiAOMNAAETLCA Oy Ab-AKUM 3pydYHUM AN baHKy cnocobom.
3.5. Ockinbkn nocnyrn HagatTbCsa / po6OTN BUKOHYIOTLCA B MPUMILLLEHHAX BaHKYy,
BaHK Ma€ npaBo 34iMCHIOBaTY hikcauito (061ik) Yacy nepebyBaHHA BUKOHABLA B HUX i
4acy HaAaHHS IM NOCAyr / BUKOHaHHA pobiT 3 BUKOPUCTAHHAM cneuiasbHUX
NporpamMHMUX KoMNaekciB baHKy, LO3BONAIOTb 34INCHIOBATU Taknim 06iK.

3.6. baHK Mae NnpaBo B OAHOCTOPOHHBOMY MOPSAAKY BCTAHOBJIOBATU, 3MiHIOBATH,
CKacoByBaTWu Tapudun 3a HagaHi Nocnyru / BUKOHaHi poboTu. KOHerTan7| Tapud
BCTAHOBJIIOETHLCA B 3aJI€)XKHOCTI Big BMAY nocnyru / poboTu.

3.7. BukoHaBeLUb He NignopsagKOBYETLCA NpaBuiaM BHYTPILLHbLOrO TPY4OBOro
po3nopanKy baHKy.

3.8. Ko B npoueci HagaHHA Nocayr / BUKOHaHHA pobiT BukoHaBeLb A0NYyCTUB
BiACTYNu Bif yMOB [oroeopy, Wo Noripwnamn akicTb nocnyr / pobiT, To Ha BUMOry
BaHKy BiH 3000B'A3aHU 6€3KOLWTOBHO YCYHY TN BCi BUABJIEHI HELOMIKWN Y
BCTAHOBJIEHU CTOPOHAMU TEPMIH.

3.9. fkuo BukoHaBelb Npy BUKOHaHHI [loroBopy oTpumas Bif BaHKy iHcpopMauiro o
BiAHOCMTbCA A0 DaHKIBCbKOI TAEMHULL 200 € KOHMIAEHLiNHOW, BiH 3000B'A3y€ETHCSA He
po3rosiowysaTu ii TpeTiMm ocobam 6e3 3roam baHKy, B TOMy 4uchi Nicns posipBaHHSA
abo nNpunuHeHHs uboro Jorosopy.

3.10. BukoHaBeub 3060B'A3yETbCA HEMranMHO NOBIAOMNTU BaHK NMpo hakTn 3BepHEHHSA
[0 HbOro TpeTix 0Cib 3 MeTo OTpUMaHHS iHopMaUil, Wo BiAHOCUTBLCA A0
6aHKIBCbKOI TaEMHUMLi abo iHLWOT KOHQIAEHUINHOT iHopMaUil.

3.11. BukoHaBeub 3060B'A3yeTbCA iIHPOPMYBaTU YNOBHOBaXkKeHUX 0cCib baHKy npo
BiLOMi MOMY (haKTWU PO3rosiolleHHs (BUTOKY) BiJOMOCTEN, WO CTAaHOBNAATbL BAHKIBCbKY
TAaEMHNLIO, Ta iHWY KOHQIAEHUINHY iHopMaUito 3 6oKy baHky.

3.12. B xogai BWKOHaHHA [loroBopy BnkoHaBeUb Ma€ NpaBo OTPUMYBaTU y baHKy
HeobXxiaHi po3'ACHEeHHS, iHhopMaLilo | LOKYMEHTN.

4. ®iHaHCOBi YMOBM

4.1. HapgaHHg nocnyr / BUKOHaHHSA pobiT no gaHoMy [loroBopy 34INMCHIOETLCS Ha
NJaTHIM OCHOBI. BapTicTb nocnyr / pobiT BU3HAYaETbCSA 3@ (PaKTOM IX HafaHHS Mo
pe3ynbTaTaM KOXKHOIo KaseHaapHoro mMicaus (n.2.3 1oroBopy) i po3paxoBYyETbCA
BUXOAAYM 3 BCTaHOBJNIEHNX BaHKOM Tapudis.

4.2. CTOpOHM OOMOBMUNCS, WO Y BUKOHABLISA BUHMKAE NPaBO Ha OTPUMAHHS NaaTu 3a
Lum [JoroBOpoM TiflbKW 3a YMOBW, LLLO NOCJYr HagaHi / poboTy BUKOHaHI M B
nopsanky i Ha ymosax, obymoBsieHux umm [1oroBopom.

4.3. CTOpPOHN OOMOBWINCS, WO 3 Tapudamm 3a HagaHi NoCayrn Ao i Nicng ykaagaeHHs
[orosopy BukoHaBseLb CaMOCTINHO 03HaNOMJKOETLCA Ha OQILINHOMY IHTEPHEeT-CauTi
BaHky 3a agpecoto www.privatbank.ua B logaTky 1 0o YMoOB i NnpaBua HagaHHSA
NOCAyr / BUKOHAHHS pobiT

Y3rog>KeHHs TapudiB MiXK CTOPOHaMKM Ha NanepoBOMY HOCIT He MOTPiIObHO.

4.4, Mignucyoydn gaHnm Jorosip i BAKOHYO4YM NOro ymoBu, BuKoHaBeLlb
NOrog>KyeTbCA 3 BCTaHOBNIeHUMN baHkoM Tapudgamu (n.4.1, 4.3).

4.5. OnnaTta HaflaHUX NOCAYr 34INCHIOETLCS B Be3roTiBKOBIN (hopMi LLISAXOM
nepepaxyBaHHA rPOLLUOBUX KOLUTIB Ha MOTOYHUIN paxyHOK BuKoHaBLA.

4.6. Po3paxyHOK BapTOCTi HaAaHUX NOCAYr 34INCHIOETLCA NoaekaanHo: 3 1 no 10 yucno



BK/IIOYHO, 3 11 no 20 4Yncno BKNOYHO, 3 21 MO OCTAHHE YMCJI0 KOXXHOIO KaJIeHAapHOro
MicausA BiAMOBIAHO A0 Tapudis, BCTAHOBJIEHUX Ha OATy HafJaHHA NOCNYr 3aMOBHUKOM
B Nopsaaky, nepenbadyeHomy n.1.1 Lboro Aorosopy.

5. BipnoBipanbHICTb CTOPiH

5.1. Y pa3i HeBUKOHaHHS abo HeHaNeXXHOro BUKOHaHHSA 3 BUHM BUkoHaBuSA
30008B'A3aHb, NepenbaveHmx n. 3.3, n.3.4, n.n. 3.9-3.11 gorosopy, BukoHaBeLb Ha
BUMOTY 3aMOBHMKa cnnavye LU'rpaq) Yy TPMKpaTHOMY PO3Mipi Tapundy, BCTAaHOBJIEHOI O
3a BUKOHaHHS Ti€l onepadii 3 06pobKu BXifAHOI KopecnoHAeHLil, TepMiHM Ta / abo
NopsnOK BUKOHAHHSA AKOI BukoHaBLeM Bynun nopyLleHi, 3a KOXXHU BUNanoK
NOPYLUEHHS.

5.2. CnnaTa HeYyCTONKK He 3BiNbHAE BUKOHaBLUS Bif BiawKoayBaHHA 36UTKIB,
3anofissHUX baHKy HEBMKOHaHHAM abo HeHasleXXHUM BUKOHaHHAM [lorosopy.

5.3. CTOpoHM 3BiNIbHATLCS BiA BiANOBIiAa/IbHOCTI 3@ HEBUKOHAHHSA abo YacTKoBe
BUKOHaHHSA 30060B'sA3aHb 3a [loroBOpoM, AKLLO Take HEBUKOHAaHHA abo HeHanexxHe
BUKOHaHHA Byno Hacnigkom aii o6cTtaBuH HenepebopHOT CUN, WO BUHUKAN NiCNS
nignucaHHa Jorosopy i ki He mornu 6yt nepepbayeHi abo BiaBepHeHi CTopoHaMu
AOCTYMNMHUMKN IM 3acobamu.

6. TepmiH pii Jorosopy

6.1. Llem JoroBip HabyBa€ YMHHOCTI 3 MOMEHTY NOro NignucaHHA CTOpoHaMu i Ai€ Ao
MOBHOIO MOro BUKOHAHHS.

6.2. 3MiHa i 4ONOBHEHHS [loroBOpy OOMYCKAETbLCA 3a B3AEMHOIO 3rof00 CTOPIH.

6.3. CTOpOHM Ma€ NpaBo B OAHOCTOPOHHLOMY NOpsAAKY po3ipBaTu [lorosip. [pn LboMy
CTOPOHa, L0 iHiLjil0€ po3ipBaHHA [OroBopy, HaACUNAE iHLWIN CTOPOHI NMOBIAOMIEHHS
Npo po3ipBaHHs [oroBopy i3 3a3Ha4YeHHsAM AaTu po3ipBaHHA [orosopy. Y pasi
NOCTPOKOBOro po3ipBaHHA JoroBopy 3060B'A3aHHA CTOPIH MPUNUHATLCA 3 AaTu,
3a3Ha4yeHol B NMOBiAOMJIEHHI NPO po3ipBaHHSA [loroBopy, 3a BUHATKOM 3060B'A3aHb,
nepenbayveHux n. 3.9 - 3.11, [loroBopy, sKi € 060B'A3KOBUMUN ON19 CTOPIH NpOTArom 3
POKiB 3 MOMEHTY yKNageHHs [lorosopy.

6.4. dkwo ymoBamMu gaHoro [orosopy nepenbavyeHo iHWNM NOPSAAOK NOro po3ipBaHHS
Hi>K 3a3Ha4yeHo B M.6.3, NOIOXKEeHHS N. 6.3 Ha TaKi BUNaAKM He NOLUMPIOTLCS.

7. lHWi ymoBM

7.1. Uen Oorosip yknageHo y BiANoBiAHOCTI A0 LIMBiNnbHOro kogekcy YKpaiHu Ta
IHLWWMM aKTaMUn UMBINIbHOrO 3aKOHO4ABCTBA.

7.2. Y Bunagkax, He nepenbayeHnx JoroBopoM, CTOPOHU KEPYTbCA YAHHUM
3aKOHOAaBCTBOM YKpaiHW.

7.3. Cnopwu Mi>xX cTopoHamm [loroBopy BUPILLYIOTLCS LLJIAXOM MeperoBopis, a 'y
BUNAaOKYy, AKLLO0 B XO04i NeperoBopiB 3roay OOCArHYTO He Byae, cCnopu BUPILLYIOTLCA B
nopsanky, nepenbavyeHoMy 3aKOHOLABCTBOM YKpalHW.

fonosa lMpaBniHHA
NAT Kb «[MTPUBATBAHK > Ay6ineT A.B.

[opatok 1 (anB. poCifCbKy BEpPCItO)



1.3.3. AHKeTa - 3asBa Ha MiaKJYeHHs 40 nocnyrun "EkBanpuHr"



AHkeTa-3anBa Ha NigKMo4eHHs 0o nocnyrv «ExeaipuHr: N2 BiO : .20 p.

HaHi Toproeua

KOpruaMyHe Ha AMe HyBa HHA TOProBuA: | |

CropoYeHe Hai MeH YBaHHA I0PWaMYHOT 0cobu: | |

KOpumivHa agpeca ToproBus: | |

JaHi ToukM peanizauil ToBapis (nocnyr)

HalimeHyBaHHA TOProBoi TOYKK AnA BinobpaxeHHa Ha Yexy Ta y SMS-nosigomnenHi (max 20 cumeonis)

vipaincwoomosoo | [ [ [ [ [ [ [ [ [ [T [T[][][]]

pr— HIEEEEENEEEEEEEEEEER

NowToea anpeca TOYKKW peanizawil Tosapis:

MicTo | |

By | | vawox [ | woprye [ ] |

|
Appeca enekTpoHHOT nowTKr (e-mail) | |
|
|

Appeca iHTe pHET-MarasuHy |

Bup pianbHoCTi (AaCOPTUMEHT TOBapis/nocnyr): |

BignoeinansHa ocoba 3 pobom ia POS-Tepmidanom (M. 1. B.)

Mo6. Ten.: Pob. Ten.:
| | |

PekBianT ANnA BigWKOAYBAHHA KOLWTIE 38 po3paxyHKoBe 06CNyroByBaHHA onepawiii 3a NnaTixH MK KapTiamMa

MOTOMHWA paxyHOK: | | Bank: | e4PNoY: | MO |

Tapudm

KapTkw MpusatBanky KapTiw inwmx ykpaidcekux | 3akopgoHHmx Gankie dikcosaxa komicia®

Komicia, % eig obopoTy | | | |

CTpoK BigWwko AyBaHHA | | | |

* BRCO8 aHY BOMIG GYLE HADE0E SHO NEPLDTND SHCNA KHOND MG .

Cepsic «O6nik pobo4oro 4acy» Cepsic «HoTapuanbHi nnarexi»

O [« O [n

YyacTb y BOHYCHUX | AMCKOHTHMX Nporpamax”
Nporpama noAansHoCT «BoHyc Mnwc*: poamip Bowyca I:I

Standart D Elite l:' ExemMecsyHan KOMWCCHA I:lrpn Pasmepdonycal:l Yo

DOuckonTHwii kny6 «MpusarBank VIPs: poamip AUCKOHTY 33 KapTkammM:

Gold | | Platinum | Infinite /Elite (Signia) | |

* TORIOBELL 3 0608 " 38 HA P05 MECTTH i) ODAALIRE MATEDENW (HEN e, DANIOMA, CTHEDH TOUD) NPO Y HA0TS i MNCKOHTHEAX | GOHYCHMX NDOTDaax GaHiy G0 B0/, 3 T Y MICURX (OapaxyHey
28 [ONOMOITID KSPTOK Y Npwiuesni TOT.




3anBka Ha peecTpaujio/3aMiHy faHWX 3a TOYKOIO peanisauil Toeapise (pobit, nocnyr)

Pecorpauin | | uina [ |

Haii Appeca Toprosol TOMKKH Bignosiganska ocoba PexBiavTi ANA 3apaxyBaHHA KOWTIE
bt st MICTO, BymAUA, GyamMHOK 3 ™ i3 POS-Ti iHanom aae rom
BY. yau epMm
YRR HOREOH0 MOB0N n.LE. HOMED PaxyHKY
ddbincna w06, Tan. EAPNOY
pob. Ten.: M®dO
WRDET HOREON0 MBI n.1L.E. HOMED PEkyHKy
TEATHHALEO wob. TeR, : €0 PrPNoy
pob. Ten.: MO
VDT HOREOH0 MOS0 n.LE. HOMED PEYHKY
TATHHALE0 ob, TeR, : €0 PrPNoy
pob. Ten.: MPO
WD HOEDN0 MOS0 NnLE HOMED PayHKy
" w06, Tan, EAFNOY
pob. Ten.: MdO

MNepenik o6nagHaHHA, WO NepefaETLCA ANA BCTAHOBNEHHA A0 TOProsol TO4KM, 3asHaveHo B lonarky 1.

3akno4Hi NONOXeHHA
HalmeHyBaHHA GaHky: MYBNIYHE AKLIIOHEPHE TOBAPWMCTBO KOMEPLIIAHWA BAHK «MPUBATEAHK
49094, Yrpaina, [OxinponeTpoBchk, Habepexna MNepemori, 50. K/p 32009100400 8 YHEY OxinponeTposckkol ofnacTi,
MO 305299, €4PNOY 14360570, INH 143605704021, ceippureo N2 100238786,
MRANMCa BLLM L0 33RBY, A NONOIKWOCA 3 YMosami Ta MNpEs mnami HAOaHH A DaHKIBCLKN NOCTYT (POaMileH0 Ha caiTi Gamky wew pb ua, hitps: //client-bank,privatbank ua ),
Tapudamn Ganky, Wo Ppazom i3 Le 3aRs0i0 Ta HeTpywuien «MNopa ook Npos enaHHA ONepawuii i3 BMKOPHMCTAHHAM NNATHKHAX KapToK= CTaH 08 nATE Jorosip GaHxiscesoro
ofcnyrogyeadHA 3a nocnyroo «Exsaiipsrs. NigTe apoMyio, WO HaJaHa MHOO HGOPMa LR NPaEMnLHA. HOTPYWLE0 Woao NOPRAKY NPOBEABHHA ONBPALIA 3 BUKOPMC TAHHAM
MNATDRHAX KAPTOK 0TPMMaB (-na). Lipw nignucos | npregHnoca oo [orosopy BaHyd Bcexkoro 06c myrosysanHa. 30008 R3YIOCA BUKDHYBATH yMOBH Ta BUMOM 3a [Orosopom,
8 TaK0X PAryMAPHD O3HAROMNIOBATWCR 3 T3 3MiHaMM Ha CaRTi www.pb.ua

BaHx Knient

B ocobi Fonoew Npaenikmka B ocobi

Oybineta Onexkcangpa Banepioewa, (nocapa) {N.LBY)
AKWIA pie Ka nincTaei cTaTyTy Die sanincTasi

o ——

el

—

Nignwe M. M. Mignuc

M SaC YNAneHH LOrOB0QNe, 8 Takim [OLA THOE x WO B0 HHx GaHE | KT T g A 0 1 Sare GaHKy Tani ¥ Qo0 Y
BOTTEODH, YO B0 Y-

He npawwoe TepmiHan? Hagiwnite SMS Ha Homep 10060 i3 TekcTom pos+s* ™ ****
(s******* — HoMep TepmiHana, WO 3a3Ha4eHo Ha Yeky Ta Tepminani) abo nosigomTe HoMep TepmiHana aaTenedoHyBaBLIM
Ha Homep 3700 (GeakowToBHO 3 MOBINLHOIO).

KoncynbTawii wogo guctaduiinoro ob cnyrosyeadHa B cucTemi Mpuear24 - Skype: talk.corp.pbank

Ak akTyaniayoTbCca Balli KOHTaKTHI OaHi

3 MOMEHTY NIGNACAHHA aHka T Br 20008'AYETECH Y BMNAOKY 3MiHM Baww xOHTaKTHAX aHie (Nepw 3a Bce, Homepa mobinsHoro Tenedody) imdopmysam npoue Gaxk
Y CTPOK He NiaHiwe 15 gHie 2 MomedTy I aminn, OcHoBHMM 33C000M axkTyanizauil KoHTaKTHHX Aannx € Gaxromat Mpuear Baucy (cneuianizoeane mewo), Npueat24, Y pasi
B amiHW TaHa GyOb-AKy BMMory Gaey (ZanuT y GaxxomaTi ) By 20608 'R3aHi axTyaniaysari ceol KOHTaKTHi faHi.

Ak neTanbHO 03HAMOMUTUCA 3 AOroBOpoM. 3MiHa Tapudie GaHky

Ymoeu Ta Npasuna HapadHA GaHkiscexnx nocnyr, a Taxox Tapudu poamilyinTeCA Ha odiuiiHomy caiiti NpuearBanky www. ph.ua. AKTYaniaynTeoR YMosen

Ta Npaewna HapAHHA BAHKIBCLKN X NOCTYT HE 4ACTiWwe 1 pasy Ha MICALL i3 o6oe RAK0BOKX NyBnikauien Ha caiTi Gadky Ao 25 YMCNa MICALRA, WO NePaye 3MiHaM.
Yei knieHTH NoBMHH B 0BO0B'A3K0BOMY NOPROKY BMKOHYBITH BMMOMH LLOND A0KYMEHTA i 03HAROMNIOBATUCA 3i aMiHamy, 1o BHacaHo. Oxpim iHdopmauil Ha caiiT Bauxy
ww. phua, aminn Tapudis AOBOARTLEA [0 BIAOME KNIEHTIE Byab-AxuM 3i cnocobis: 460 NHCcLM o080, 460 YEPe3 YCTAHOBNEH 3aC06M anaxTPOHHOro a8 'Raky Bauky

Ta Knievra (cucrema «Knient-Baunks, «lvrepHat-KnienT-Banks, SMS-nosigamnedHs Towo).

Myt HEY BR 22k 8. 100N B



1.3.4. AHKeTa-3asBa Ha KoMrJieKcHe 06CyrosyBaHHSA

1.3.5. AHKeTa-3asBa Ha KoMmniekcHe obcnyrosyBaHHSA (6€3 NOTOYHOro paxyHKy B
BaHky)

1.3.6. [lorosip NnpneaHaHHHA Oo po3ainy "Kpeont Ha npuabaHHa naamea”
AOroBIP NMPNEAHAHHA Ne

20 p.

Mu, Wo Hwkye nignucanucs, NMYBNIYHE AKLIOHEPHE TOBAPUCTBO KOMEPLIMHUIA BAHK «
MPUBATBAHK » topngnyHa agpeca skoro : 49094, m. [HinponeTpoBCbK, By/. HabepexHa
Mepemoru, 50, kog B €APIMOY 14360570, Wo iMeHyeTbCA Hagani - «baHk », B 0C00i

(nocapa, Mn..B.) , Lo aie Ha nigcTasi
, 3 ofHOoro 60Ky,

[ , lopugnyHa ajgpeca SIKOro , M.
, kog B €4PINOY ,LLIO IMEHYeTbCA Hapani « Mo3nyasnbHUK », B

0CO00i (nocapga, MN.1.b.) , WO fAie Ha nigcTasi (
Craryty, lNMonoxeHHs, CeigouTsa, Bunucku, i 1.n.) , 3 IHWOro 60Ky,

i MPBATHE AKLIOHEPHE TOBAPUCTBO « CTPAXOBA KOMIMAHIA « IHFTOCCTPAX »,
topuanyHa agpeca skoro: 49000, m. [HinponeTpoBCbK, By/n. HabepexHa Nepemorun, 32, Kog B
€0PMNOY 33248430,W0 iMeHYeTbCA Hagani « Mopyuntens », B 0cobi CHUTKIH Cepris BikTopoBuua,
nacnopt cepis AK Homep 168775, BugaHuin >XosTHesum PB OMY YMBC YkpaiHu B
[HinponeTpoBcbkiii 061. 04.05.1998 poky, MicLe NpoXxmnBaHHs AKoro : 49094, M. JHINPONETPOBCHK,
Byn. HabepexHa [Mepemorun, 6yn 46, gie Ha nigctasi fosipeHocTi Ne E.37.7.0.0/4-731 Big
25.01.2013 poky 3 TpeTboro 60Ky, WO pas3oM iMeHyrTbCA «CTOPOHM », YyKNasv Ueill [O0rosip
NPUELHAHHA MPO HaCTYMNHe:

1. MPEAMET [JOrOBOPY.

1.1. BaHK 3a HasiBHOCTI Bi/IbHMX FPOLLIOBUX KOLUTIB 3000B'A3yETLCA HaAaTK No3nyanbHUKY KpeauT y
po3mipi 3rigHo 3 n. A.1 uboro JloroBopy NpueaHaHHA, 3 IIMITOM Ta Ha ujini, 3a3HadyeHi y n. A.2 Uuboro
[oroBopy npuegHaHHA, He ni3Hiwe 5 AHIB 3 MOMEHTY, 3a3HayeHoro B TpeTboMy ab3aui n.
3.2.3.2.1.2 YMOB Ta npaBui HagaHHA 6aHKIBCbKMX MOCnyr, B 06MiH Ha 3060B'A3aHHA Mo3nyanbHnKa



MOBEPHYTU KPeauT, CNaTUTK BiACOTKN Ta BUHAropogu, B 06yMoB/eHi LM [JoroBopoM npuesHaHHS
TEPMIHMW.

A. CYTTEBI YMOBU KPEAUTYBAHHA.

A.1l. Bug kpeguTy - BiAHOBNOBa/IbHA KpeAnTHa NiHiA.

A.2. JliMIT uboro joroBopy nNpueaHaHHsA: ( ) .0,00 undppamu
(cnoBamn ) 00 , Y TOMY Yncni Ha Taki Lini:

y po3mipi ( ) .0,00 ymdppamun (cnosamm ) 00 , Ha
npuabaHHa nasvea y napTHepiB rpynu “Asiac”, y po3mipi ( )
___.0, 00 undppamu (cnosamm ) 00 , Ha cnnary cTpaxoBux naartexis y Bunagkax ta B NOPALAKY,
nepegbaveHnx n.n. 3.2.3.2.1.5, 3.2.3.2.2.13 YMOB Ta npaBu/l HafdaHHA OGaHKIBCbKUX MOCAYr, Y
po3Mipi ( ) .0, 00 ymdppamu (cnosamu ) 00 , Ana onnartu

peecTpauii npegMeTiB 3acTaBu B [lep)XaBHOMY pPeeCcTpi OOTSHXKEHb PYXOMOro MaiHa LUISAXOM
nepepaxyBaHHA 3a pekBisuTamu 3a3HadeHumu y n. 3.2.3.2.1. YMOB Ta npaBun HafaHHSA
6aHKiBCbKMX nocnyr, y po3mipi 0,00 (Hysb) rpyBeHb 00 KONIiOK, B paxyHOK onnatu CyAoBMX BAUTPAT,
nepegbaveHnx n.n. 3.2.3.2.2.16, 3.2.3.2.3.13, 3.2.3.5.8 YM0B Ta npaBu/i HagaHHA OGaHKIBCbKNX
MOCNYT.

Mpy yboMy NIMIT BCTAHOB/IEHWNIA B AaHOMY MYHKTI Ha Uini, BiAMIHHI Bif cnnaty cTpaxoBux nnaTexis
i nnarexis Ansa onsatn peectpauii npeaMeTiB 3acTaBn B [lep)XaBHOMY PeECTpi 06TSXKEHb PYXOMOTO
MaiHa HefoCTynHWW, Yy BuUnagky skwo [lo3vyasbHUK He noracvB 3aboproBaHicTb 3a UMM
[ oroBopom npueHaHHs y CTPOK, BKasaHui y n. A. 5. Liboro [loroBopy npueaHaHHS.

A.3. KiHueBuiA TepMiH noBepHeHHs kpeanty 00.00.20  (cnosamu ) PoKy. 3rigHo CT.cT. 212, 651
LinsinbHoro kogekcy Ykpainum (gani « LIKY » ) LUKY y pasi nopyweHHs Mo3nyanbHUKOM 6yAb-IKOro
i3 30608B'A3aHb, NepefbdavyeHnx UMM [oroBopomMm npueaHaHHA, baHk Ha CBiil po3cys, noynHarun 3
91- ro AHS MOpYyLUEeHHSA OyAb-AKOoro i3 3060B'A3aHb, Ma€ MpaBo 3MIHUTM YMOBWM UbOoro [orosopy
NPUELQHAHHA, YMOB Ta npaBua HafaHHA OGaHKIBCbKUX MNOC/Yr BCTAHOBMBLUW iHWWA TepMiH
noBepHeHHA Kpeguty. Mpu uboMy BbaHK Hanpasnse lMo3nyYasibHUKY MUCbMOBE MOBIAOMEHHA i3
3a3HayeHHAM fJaTu TepMiHy TMOBEepHEeHHA KpeauTy. Y pasi HenoraweHHA [lo3nvasnibHUKOM
3aboproBaHoCTi 3a UMM [lOroBOpOM MpUELHAHHA B TEpPMiH, 3a3HayeHWi y MOBILAOM/IEHHI, BCS
3ab60proBaHiCTb, NMOYMHAKOYM 3 HACTYMHOrO AHA AaTu, 3a3Ha4vyeHol Yy MOBIAOMJ/IEHHI, BBaXa€ETbCSH
NPOCTPOYEHOD. Y pa3i noralleHHs1 3ab6oproBaHOCTi B nepiof, A0 3akiH4eHHA 90 aHiB ( BK/IHOYHO) 3
MOMEHTY nopylweHHA Oyab-AKoro i3 3000B'si3aHb, KiHLEBUM TEPMIHOM MOBEPHEHHS KpeauTy €
« » 20 pOKYy.

A.4. PaxyHkn ons o6CyroByBaHHA KpeauTy:

- PaxyHok 2909 (y rpmBHSX ), ogepxysad : MAT Kb " MPUBATBAHK ", M®O
305299, kog €4PTNOY 14360570 ;

A.5. Mo3nyanbHKK noratlae NnoBHICTIO Nif HYyNb 3ab60proBaHicTb 3a LM [JoroBopomM NpueHaHHA Ha
paxyHoK, BKaszaHuin y n. A.4 gaHoro [oroBopy npuegHaHHs, y TepMiH Ao 30 AHIB 3 MOMEHTY i
BUHUKHEHHS.

A.6. 3060B'A3aHHSA [MNo3nyanbHKa 3a6e3nedytoThCs : 0roBOPOM 3acTaBy MaliHoBMX npas Ne
BiO . . POKY, 0roBOpPOM Nopyku Ne Big, . . PoKy ;

A.7. 3a KOpUCTyBaHHA KpeguToM MpoTaAromMm 5 ( N'ATM ) KaneHgapHUX [HiB, 3a YMOBW, LWO
3a00proBaHiCTb 3a KpeauTtom norawaetbea [Mo3MyasibHUKOM  MOBHICTIO  MPOTATOM  5-  Tu



KanieH4apHUX OHIB KOPUCTYBaHHA KpeauToMm Mo3nyanbHUK cnnadvye Bigcotkn y po3mipi 0,01 ( Hy/b
Limx ogHa cota ) % pidHuX.

Y pasi SKWo 3ab0proBaHiCTb MO KPeauTy He norallaeTbCs NPOTAroM 5- TM KaneHgapHUx AHiB, 3a
KOpUCTyBaHHA KpeauToM [lo3uvyasibHMK cnnadvye BiACOTKM B po3mipi 22 /25 ( pBagusts asa /
ABaAuATb N'ATb ) % PiUHUX.

Y pasi HeBMKOHaHHA Ta / ab0 HeHasIeXXHOro BUKOHAaHHA [1o3MyaibHUKOM 3000B'A3aHb,
nepegb6aveHnx n. 3.2.3.2.2.14 YMoB Ta npaBua HafaHHA OGaHKIBCbKMX Mocnyr, baHk 36inbluye
MPOLEHTHY CTaBKy Ha 5 ( N'ATb ) % PiYHMX 3a KOXXEH BUNALOK HEBMKOHAHHA Ta / ab0 HEHasIeXHOro
BMKOHaHHA. MNpu ubomy baHk Hanpasnsae MNMo3nyanbHUKY NMCbMOBE MOBIAOMEHHS i3 3a3HAYEHHAM
nigctaBn - NopylleHHs 3000B'si3aHb, nepepbayeHux n. 3.2.3.2.2.14 YMmoB Ta npaBuil HafaHHS
6aHKIBCbKMX NOCAYr i AaTh noyaTtky HapaxyBaHHS NiABULLIEHUX BIACOTKIB. 3a YMOBMW BiHOB/IEHHS
BMKOHaHHSA Mo3nyanbHNMKoM 3060B'A3aHb, nepegodaveHnx n. 3.2.3.2.2.14 YMoB Ta npaBua HafaHHS
6aHKiBCbKMX nocnyr, Mo3nyanbHKK 3a KOPUCTYBaHHA KPeaUTOM crisiadye BifcoTKN Y po3Mipi 22 /25 (
ABaauATbL ABa / ABaguAaTh N'ATb ) % pivHUX. MNpu uboMy BaHkK Hanpasnse NMCbMOBE MOBIAOMIEHHSA
Mo3nyasibHKKY i3 3a3Ha4YeHHSM BI4COTKOBOI CTaBku Yy po3mipi 22 /25 ( nBaauaTb Asa / ABagusTtb
N'ATb ) % piYHKX | gaTn noyaTky 1T HapaxyBaHHS.

A.8. Y pasi nopyweHHsa [lo3nyasibHUKOM Oy[b-AKOro rpoLIOBOro 3000B'A3aHHA [1o3uyasibHUK
criayye baHky BIACOTKM 32 KOPUCTYBaHHA KpeauToM Yy po3mipi 44 /50 ( copok yotupu / n'ATaecAr)
% piyHMX Big, CyMU 3a/IMLLIKY HeroralweHoi 3aboproBaHocTi. Y pasi nopyleHHs o3nvasibHUKOM
OyAb-AKOro 3 rpoLoBux 3060B'A3aHb i Npu peasizayii npasa baHky, nepegbdaveHoro n. A.3 UbOoro
[orosopy npuegHaHHs, MNo3nyanbHUK cniadye baHky neHwo B po3mipi 0,122 / 0,138 ( Hynb WX
CTO ABafUATb ABI TUCAYHUX [/ HYNb LiNNX CTO TPUALUATL BICIM TUCAYHUX ) % Bi4 CyMU 3a/IALLKY
HernorawleHoi 3a60proBaHOCTI 3a KOXEH AeHb MPOCTPOYEHHS. Cnnata neHi 34iINCHIETLCA 3 OHA,
HacTynHoro 3a Aartol, nependavyeHoro MoBifAOMIEHHAM. [pu LbOMY BIACOTKA 3a KOPUCTYBaHHA
KpeauToM i BUHAropoay He HapaxoBYKOTLCA | HE CM/1ayyTbCA.

A.9. TlMoraweHHs BIACOTKIB 3AINCHIOETbCSA Yy CTPOK A0 30 AHIB 3 MOMEHTY BWHUKHEHHS
3aboprosaHocCTi 3a UM [oroBopomM NpuedHaHHSA, AKLLO iHWe He nepegbadveHo n. 3.2.3.7.3 YMOB Ta
npaBui HagaHHs GaHKIBCbKMX MNOCAYr. Y pasi Hecnnatu BiACOTKIB Yy 3a3HayeHui TEPMiH BOHMU
BBaXXalOTbCHA NPOCTPOYEHMMU (KPiM BUNAAKIB pO3ipBaHHA LbOro [JoroBopy npueaHaHHs BiAnoBigHO
Ao n. 3.2.3.2.3.2 YMO0B Ta npaBw/i HafaHHA 6aHKIBCbKMX MOCNYT.

A.10. MNMo3nyanbHUK cnnadye baHKy BMHaropogy 3a BiAKPUTTA MO3MYKOBOIO paxyHKy B PO3MIpI
100,00 (cTo) rpmBeHb 00 KOMiNOK Ha AeHb YKNaAeHHs Lboro [lorosopy nNpueaHaHHS.

A.11. Tlo3nyanbHUK LOMICAYHO cniiadye baHKy BuHaropogy 3a KpeauTHe 06C/yroByBaHHS B
po3mipi % BIg cymMn 3a3HayeHoro B n. A.2 uboro [loroBopy npuegHaHHA NIMITY Ha uini,
BIAMIHHI Bif cniiaTyu CTpaxoBUX MNaTexiB i nnaTexis Ha cnnaTty CyAoBUX BUTPAT, B NOTOYHY Aarty
cnnartun BiAcoTkiB. Cnjiata BUHAropoAmn 34iINCHIOETLCA B FPUBHI. PO3paxyHOK NpOBOAUTLCA LLOAHS.
HapaxyBaHHS BUHAropoAm 34iACHIOETLCA B AaTy cniaTu.

A.12. TMo3nyanbHUK cniadye baHKy BuHaropogy 3a ynpas/iHHA (DIHAHCOBUM [HCTPYMEHTOM Y
po3Mipi % Bif CyMW BCTAHOB/EHOro Yy n. A.2 Uboro [loroBopy npueaHaHHA MiMiTy Ha uini,
BIOMIHHI Bif, cnnaty CTPaxoBuX NnaTexis i NaTexis Ha cniaTty Cy4oBUX BUTPAT. Y pasi 36i/bLUeHHA
po3Mmipy NimMiTy 3a UMM [JoroBopom npuegHaHHsa Mo3nyasibHUK OOAATKOBO Crjiadye BUHaroposy y
po3Mipi % Big cymun 36inblUeHHs NiMiTy. Cnnata BUHAropoau 3A4INCHIOETLCA B TPUBHI.
HapaxyBaHHA BUHAropoAm 34iNCHIOETLCA B AaTy crjiaTu. [atol cnnatu € gara BCTaHOB/IEHHS, a
TakoX gata 36i/ibLUeHHA AiMITY 3a LM JOoroBopomM npuegHaHHA. PaxyHOK s cnaatyv BuHaropogu
- 2909




2. NTIOPAAOK YKNAAAHHA OIrOBOPY.

2.1. Llein [lorosip npuegHaHHA NignucaHo 3 BUKOPUCTAHHAM €/1IeKTPOHHOro undposoro nignucy B
nopsiaky, nepea6ayeHoMy 3akoHOM YKpaiHu «[po efeKTPOHHI [OKYMEHTU Ta €eNeKTPOHHWIA
[OKYMEHTOO0bir» Ta «[lpo enekTpoHHMIA uupoBuiA Nignuc», a TakoX Ha nigcrtasi Yrogum npo
BUKOPUCTaHHSA €e/IeKTPoHHOro undpposoro nignucy Big 15.06.2012 poky, MignMcaHoro Mmix
MopyunTtenem Ta BaHkom, i Ha nigctaBi Yrogu Mpo BUKOPUCTAHHSA €/1IeKTPOHHOr0 LUudgpoBOoro
nignucy Big . .20 Poky, nignncaHoro mixx MNMosnyasibHUKOM i BaHKoM.

2.2. Llein [orosip npuegHaHHsa pasoM 3 YMoBaMu Ta npaBuiaMy HafaHHA GaHKIBCbKUX MOCNYT,
po3miweHnx Ha cauTi http://privatbank.ua/rules/ noegHytoTb B cO6i KpeaUTHWUIA OOTOBIp | AOroBip
Mopyku (3mMiLlaHnii forosip ).

2.3. TignnucaHHam pgaHoro JoroeBopy npuegHaHHa [lo3myasibHUK /[ TMopyunTens MigTBEPLXKYE
YKNafeHHA KpeguTHOro Jorosopy / [AOroBopy MOpyku, a fara nignvcaHHsa uboro Jorosopy
npueHaHHA BBXKAETLCA [ATOK YKIaAeHHA KpeauTHOIo 40roBopy.

2.4. NignnucaHHsaM gaHoro [oroBopy npueaHaHHsA MNo3undanbHuUk / MNopyyunTtens NigTBepaxye, Wwo BiH
O3HaloOMNEeHN 3 KpeAUTHUM A0roBOpPOM / [OrOBOPOM MOPYKN A0 AOro YKNafeHHs i 3rofeH 3 noro
ymoBamu, 3000B'A3yETbCA BUKOHYBaTM BUMOMM YMOB Ta MpaBwui HagaHHA 6aHKiBCbKMX MOCNYr, a
TakKoX PerynspHo 3HanoMmnTuUcS 3 ix 3aMiHaMu Ha calTi pb.ua

2.5. Mignucytoun uen florosip npuegHaHHA [Mo3nyanbHUK [/ TlopyunTenb rapaHTye OTPUMaHHS
[03BOJly Bif OCiO, nepcoHasbHi AaHi AKX nepefaroTbcs 3a UMM [JOroBOpoM MpUELHAHHSA, Ha
06po6Ky BaHKOM nepcoHaslbHUX AaHuX, 3 MEeTOK Ta Ha ymMoBax, BCTAHOB/IEHMX B YMoOBax Ta
npaBuiax HaflaHHA G6aHKIBCbKMX MOCNYr, NiATBEPMAKYE WO MOBIiAOMUB 0cobam, nepcoHasibHi AaHi
AKNX nepefaroTbcs 3a uum [JoroBopom MnpueEHaHHA, NPO npasa, MOB'A3aHi i3 36epiraHHAM Ta
06pPO6BKOID MEPCOHANIbHUX AaHuX, BU3HAYEHUX YMHHUM 3aKOHOAABCTBOM, MPO uini 36opy Ta 0cio,
AKUM NepefarnTbCa NepcoHasIbHI AaHi.

3. PEKBISNTU CTOPIH.

Bank: MYB/IYHE AKLIOHEPHE TOBAPUCTBO KOMEPLINHUAA BAHK «MPVBATBAHK»
agpeca: 49094, m. [HinponeTpoBCbK, ByN. HabepexHa Mepemoru, 50, Kop. paxyHok B HaubaHky
Ykpainn Ne 32009100400, M®O 305299, kog B €4PIMOY 14360570,

oakTUYHE MiCLLe3HaxXOMKEHHS: iHAEKC, MICTO, ByNnuus, 6yaNHOK, odic
o114 / BIAINEHHA agpecy

3a JopyYEeHHAM:

Mignuc: , M.L.B.
Mo3nyasibHMK: NOBHE HaNMEeHyBaHHS , MiCLLe3HaxXOMKEHHS: iHAEKC, MICTO, BynMus,
6yaUHOK, odic: , P/ p Ne , BIOKpUTUiA B , M®O . Kogy

EAPMOY , (hakTnyHe MicuesHaxomXeHHs: iHAEKC, MIiCTO, Bynus, 6YANHOK, odpic:



Mocaga ynoBHOBaXXEHOI ocobu onoBa npaBniHHA / reHepasibHUin anpekTop / gnpekTop / isnyHa-
ocoba-nignpremMeLb

Mignuc: , M.L.B.

Mopyuntens: TPUBATHE  AKUIOHEPHE  TOBAPUCTBO  «CTPAXOBA  KOMIMAHIA«
IHFOCCTPAX », 49000, m. [HinponeTpoBcbK, Byn. HabepexHa [Mepemorn 32, p / 2650
7050000686, 2650 0 050000 069, y MNAT KB «MPUBATBAHK, M®O 305299, kog B €4PMNOY
33248430, dpakTUYHE Micue3HaxXoMKeHHA: 49000, M. [HINponeTpoBCbK, Bys/. HabepexHa
Mepemoru 32.

3a [opyyYeHHAM:

Mignuc: , CHUTKIH C.B. gpyk.

1.3.7. Jorosip npuegHaHHa 40 YMOB Ta NpaBua HafgaHHA BaHKIBCbKUX MOCAyr (KpeaouT
nig nenosnT)

[orosip npuegHaHHsA Ne

[0 YMOB Ta nNpaBu/ HafaHHA 6aHKIBCbKUX Nocnyr (KpeauT nig, 2enosur)

M. , YkpaiHa 20__ poky

Bauk: MNYB/IYHE AKLJIOHEPHE TOBAPVCTBO KOMEPLIVIHU BAHK «MPUBATBAHK», 3 0
AHOro 60ky, Ta

Mo3uyanbHUK: , IKNN(a) NPUESHYETLCA A0 YMOB Ta Npasu HafaHHSA
6aHKIBCbKNX MNOCNYr BigNoBiAHO A0 AOro yMOB Ta NOSIOXeEHb cTaTTi 634 LIMBINbLHOIO KOAeKcy
YKpaiHu, 3 iHWOoro 60Ky,

3acTaBogaBelib: , AIKMiA(a) NpUeESHYETLCA A0 YMOB Ta NpaBu HaJaHHSA
6aHKIBCbKUX NOCAYT BigNOBiAHO A0 A0ro yMOB Ta NOA0XeHb cTaTTi 634 LIBisIbHOro Kogekcy
YKpaiHu, 3 iHLWOro 60Ky,

CMifIbHO iIMeHOoBaHiI siK «CTOPOHM» | KOXXHa OKpeMo — AK «CTopoHa», yknianu uei Jorosip
NPUEAHAHHA 40 YMOB Ta NpaBui HadaHHA 6aHKIBCbKUX NOCNyr (Aani - «[orosip») Npo HacCTyMHe:



1. Npeawver loroBopy

1.1. Kpedum. Y nopsfKy Ta Ha ymoBax, BU3HauyeHux unm Jlorosopom, baHk 3060B'A3yeTbCA HaZaTH
Mo3nyanbHWKOBI KpeauT y po3mipi Ta Ha yMOBax, BCTAHOB/IEHUX Y LibOMY [lorosopi, a
Mo3nyanbHUK 3000B’A3YETLCA NPUNHATU, HAJIEXHUM YMHOM BUKOPUCTaTW Ta NOBEPHYTU KpeauT i
CMIaTUTU NPOLEHTU 38 KOPUCTYBaHHA KpeauTom, a TakoX iHLWI naarexi BignosigHO 40 YMOB LibOro
[JoroBopy. Kpeant HagaeTbCca Ha ymoBax 3abe3neqyeHoCTi, MOBEPHEHHS, CTPOKOBOCTI, M1aTHOCTI Ta
LIi/TbOBOr0O XapakTepy BUKOPUCTAHHS.

1.2. 3a unm fdoroBopom baHk Hagae KpeguT Ha Takux 6a30BMX yMOBax:

1.2.1. 3aranbHuM po3mip Kpeagury: ( )
1.2.2 BantoTta Kpegury: rpuBHA
1.2.3. Tun KpeaAUTHOI NiHiT CTpoKoBMit/NOHOB/IOBaHa/HENOHOBIOBaHA
1.2.4. MeTta Kpegury: CnoxwuBdi noTpebun
1.25. [aTta Bugavi Kpegury: «_» 20 __ poky
1.2.6. Aarta MNMoraweHHs: «_ _» 20 poky
1.2.7. MpoueHTHa cTaBKa, PiYHUX: %
1.2.8. Tvun NPOLEHTHOI CTaBKU hikcoBaHa
1.2.9. Mepioa Cnnatu 3“  "no"__ " 4nCNo KOXHOro Micaus;
1.2.10. |TpaH3uTHMiA PaxyHOK Ne 2909
Butpatu 3 nepeBipku 3actaBu y
1.2.11 ,qep)KaBHomyvpeecrpi OOTsHKEHb |34 rpH*
pyxomoro maiiHa




BuTtpaTtu 3 peecTtpauii 3actaBu y
1.2.12 |[AepxaBHOMY peecTpi OOTsHKEHb |34 rpH*
pyxomoro maiHa

* pO3Mip nnaTy BCTaHOBAEHWI y [loaaTKy A0 nocTtaHoBu KabiHeTy MiHicTpiB YkpaiHu Ne 830 Big 5
nunHa 2004 p.

1.3. baHK Ha BnacHuin po3cya moxe Buaatn Kpeaut 6yab-akumM cnocob6oM, BU3HAYEHUM YMOBaMu
Ta npasuiamMmn HagaHHA 6aHKIBCbKUX NOC/IYT.

1.4. PaxyHkom lo3nyasibHMKa € paxyHOK Ne , Bigkputuii y NAT Kb
MPNBATBAHK.
1.5. KapTkoBuM PaxyHKOM € paxyHOK No , Lo BiAnoBigae nnartixHin kapTui Ne

, eMiToBaHO| baHKoM.

1.6. Wowmicsuga B Mepiog cnnatu MNMo3nyanbHKK 3060B’A3aHNIN HagaBaTy baHKy rpoLloBi KOLWTH
(LwomicaYHMI NnaTixx) B pO3Mipi, AOCTaTHLOMY A1 NoralleHHs 3a60proBaHOCTI 3a BiACOTKaMM.

1.7. OcTaTtouHe noraweHHs 3a Kpegmtom MNo3nyasnibHUK NOBMHEH 34IMCHUTY HE Ni3Hile agaTtu
3a3HadyeHol B n. 1.2.6. [Jjorosopy.

1.8. Mpwu nopyLeHHi MNMo3nyasibHUKOM 3060B'AA3aHb i3 noraweHHs KpeauTty, B TOMY Ynchi
3000B's13aHb, WO BUHUK/IM BigNOBIAHO A0 YMOB Ta nNpaBwu/1 HafaHHA 6aHKIBCbKUX MOCHYT,
Mo3nyanbHKK cnnadvye baHky neHto y po3mipi 0,15% Big cymu NpocTpoYveHOoi 3a6oproBaHoCTi Mo
Kpeanty 3a KOXHWIA AeHb MPOCTPOUKM, asle He MeHLUEe 1 rpuBHiI.

1.9. AeTasibHNiN pO3NMC 3arasibHOT BapTOCTi KpeauTy B KasaHuii y n. 1.2 uporo [Joroopy, a came:
pPO3MIp KpeauTy, BasloTa KpeauTy, TUM KpeauTy, MeTa KpeauTy, NPoLeHTHa cTaBka, TUM NPOLEHTHOT
CTaBKW, CTPOK KpeauTy, NopsaoK NOBEPHEHHS KpeauTy.

lMoka3HuKu 3a2asibHOI Bapmocmi Po3mip
AGCONIOTHE 3HAYEHHS NOLOPOXYAHHA KpeanuTy rpuBeHb
PeasibHa npoLueHTHa cTaBka, piuHnX %

1.10. 3acmasa. [nsi 3a6e3neyeHHs NOBHOIO i CBOEYACHOIO BUKOHAHHS Mo3nYasibHUKOM
30060B A3aHb 3a UuM [JoroBopom, 3actaBogaBelb Hajgae baHKy B 3acTaBy MalHOBI NpaBa Ha
OTPUMAHHS rPOLLIOBMX KOLUTIB, L0 BUHUKAKOTL 3 [JOroBopy Npo Aeno3nTHMiA BkNnag Neo Bifl



. p., Aani — NpeaMeT 3acTaBu, yknaaeHuin Mix 3actaBogaBLem Ta GaHkoM, B cusy
yoro baHk Mae BULLWIA NpiopuTeT (NepeBaxkHe NpaBo) B pasi HEBMKOHAHHSA Mo3nYaibHUKOM
3000B’s13aHb, 3a6e3neyeHnx 3acTaBoto, OAepPXaTy 3a[0BO/IEHHS 3a paxyHOK [peaMeTy 3acTaBu
nepeBaxHo nepeq, iHWUMK KpeauTopami 3acTaBojaBLs.

1.11 CTOpOHM BM3HA4YMNK, LLIO BAPTICTb NpeAMeTy 3acTaBn CKnagae
( ) rPUBEHb, L0 CKNafa€e MakCuMasibHUIA PO3Mip BUMOIM 3a LM
[LOrOBOPOM.

1.12. ecis. 3actaBogaselp Bigctynae baHky npaso Bumoru Ha lNMpegmeT 3actasu 3a yMOBU
HacTaHHs Nopgii, 3a3Ha4YeHnX B YMoBax Ta npasuiax HagaHHA 6aHKIBCbKUX NOCAYT.

2. Mopapok Ta nocnifaoBHICTL Aih CTOpiH

2.1. No3nyanbHUK Ta 3acTaBogaBeLlb MOro4KyTbCs i3 YMOBaMu Ta npasBuiamMmn HagaHHs
6aHKIBCbKMX NOCAYT, BUKAAEHMMN Ha IHTEPHET-CcaiTi 3a agpecoto: http://privatbank.ual/rules/ Ta
30060B'A3YI0TLCA IX HAJTIEXXHUM YNHOM BUKOHYBATW.

3. IHWi ymoBu gorosopy

3.1. [oroBip, YM0BM Ta npaBuiia HagaHHA 6aHKiBCbKMX nocnyr tTa Tapudomn € KpegmtHo-3acTaBHUM
[LOrOBOPOM.

3.2. KpegunTtHO-3acTaBHWIA [OTOBIp € 4OTOBOPOM NPUELHAHHS Y BU3HAYeHHI cTaTTi 634 LiMBisibHOro
KOOEeKCy YKpaiHu, B 3B'A3KY i3 UNM:

3.2.1. BiH ckniagaeTbcs baHkoM i ony6/1iKOBYETLCS LUASXOM PO3MILLEHHS Ha IHTEPHET CTOPIHL, 3a
agpecoto http://privatbank.ua/rules/ Ta yknagaeTbcs nmwe Wasxom npuegHaHHs o KpegmtHo-
3acTaBHOro 4OroBopy B LjiJIOMy 0CO6010, L0 BUSIBUNA HaMmip yknactn KpeautHo-3acTaBHUiA
[0roBip ;

3.2.2. 0coba, Wo BMABKUIA HaMip yknacTu KpeanTHo-3acTaBHUI JOrOBIp, HE MOXe 3anpornoHyBaTu
CBOI YMOBW [,0r0BOpY;

3.2.3. y BunagKy Hesrogm 3i 3mictom Ta oopmMoto KpeantHo-3acTaBHOIo AOrOBOPY UM OKpEMUX MOro
NonoXeHb 0c06a, sika BUSBNSIE HaMip ykiacTn KpeantHo-3acTaBHWiA 4OroBsip, BNpasi BiAMOBUTUCSA
Bif, MOro ykKnageHHs;


http://privatbank.ua/rules/
http://privatbank.ua/rules/
http://privatbank.ua/rules/
http://privatbank.ua/rules/

3.2.4. BuMoOru woao 3mMiHn abo posipBaHHA KpeanTHo-3acTaBHOIo A0roBopy, nicnisi HabpaHHA HUM
YNHHOCTI, NPea’'aBNAITLCA | NiANAralnTb 3a0B0JIEHHIO BI4NOBIAHO 40 NosoXeHb KpeguTtHo-
3acTaBHOro 4OroBopy Ta 3aKOHOAABCTBA YKpaiHu.

3.3. MignucaxHAa [orosopy € niaTBepoKeHHAM HaMmipy Mo3nyanbHUKa Ta 3actaBofaBus YKIacTu
KpeauTtHo-3acTtaBHWIA JOroBip, a Aata nignMcaHHA BBaXKAETbCA AaTOK YkaaaHHA KpeamTHo-
3acTaBHOIo 40roBopy.

3.4. Ctpok aii KpeantHo-3acTaBHOro A0roBopy BCTAHOB/EHWIA B YMOBax Ta NpaBuiax HagaHHs
GaHKIBCbKMX NOCNYT.

3.5. Micue BMKOHaHHA KpeauTHo-3acTaBHOro [Jorosopy BCTaHOB/IEHE B YMOBaxX Ta fnpasuiax
HaZlaHHA GaHKIBCbKNX MOCAYT.

4. OpnAanYHi PeKkBi3UTN CTOPIH.



BaHK:

NYBNIYHE AKLIOHEPHE
TOBAPUCTBO KOMEPLJINHUI
BAHK «MPUBATBAHK»

Appeca: Byn. HabepexHa
Mepemorn, 50,
M.[HinponeTpoBCbK, 49094,
YkpaiHa

k/p 32009100400 B YHBY B
[HinponeTpoBcChbKiil 0671.

Ma®O 305299
€APIOY 14360570

IMH 143605704021, cBigoutBo Ne
100238786

NiyeHsia HBY Ne 22 Big
29.07.2009 p.

Mignuc / /

MIT

Mo3nyanbHUK:
MpissuLLe:

Im'a:

Mo 6aTbKOoBI:

Macnopt cepis

BugaHnin

IMH

JaTta HapoaKeHHA

pomMagaHCTBO

Micue peecTpauji

MicLe NpoXuBaHHS

Mignnc /

3acTtaBogaBelb:
MpizBuLLe:

Im'a:

Mo 6aTbKOBI:

MacnopTt

BugaHnin

cepis

IMH

JaTta HapoXeHHA

pomMagAaHCTBO

Micue peecTpauii

Micue npoXuBaHHsA

Mignuc




3rojA

A, [alo 3rofy Ha HagaHHs 3acToBOAaBLEM Y
3acTtaBy [NpuBaTbaHKy 6yab-aKOro MaiHa, Lo Ha/leXUTb MEeHi Ha npasi CrifibHOI BNAaCHOCTI 3
3acTtaBogaBueM, (y TOMy vuchi

),

3 MeTot0 3abe3neyeHHs BUKOHaHHSA 3060B'A3aHb No KpeamTHo-3acTtaBHOMY Aorosopy Ne

Bif, « » 200__ p.. Y Bunagky BTpartn abo yLKOMKEHHSA MailHa, HaJaHoro B
3ab6e3neyeHHs 3a KpegMTHO-3acTaBHUM 40roBOPOM (NOBHICTHO ab0 4acTKOBO), 3060B'A3y0CA
nepepatu MpueaTtbaHKy B 3acTaBy/inoTeky iHWe MaliHO, fOCTaTHE A1 noraweHHs: 3a60proBaHoCTI
3a UM [0roBOpOM.

(NIB) (Mignuc)

AOBIAKA
A, , Lo € 3acTaBofaBLemM no KpegutHo-
3actaBHOMY forosopy Ne Bif « » 200__p., 3agBn4lo, WO He

NMPOXMBat0 OAHIE CiIM'E0 3 ByAb-AKOK 0CO60H0, KpiM TOM, WO Hadana 3rody Ha HafaHHs B 3acTaBy
MpuBatbaHKy MaiHa Ta ioro peasnisadito y pasi nopyLeHHs 3060B’s3aHb 3a KpeantHo-3actaBHUM
[10rOBOPOM.

" 20 __ poky

(nignwnc) (NiB)
1.3.8. [loroBip npueaHaHHsa Ao po3ainy OpraHizauisa npnmnomy niaatexiB 4epes cepsic
"MiHi-BiggineHHa"
AOroBIP NPNEJHAHHA Ne

, B
0CO00i , LLIO Aj€ Ha niacTasi , IMeHoBaHe




Hapgani " 3aMOBHUK " , 3 04HOr0 BGOKY , i

MYBNIYHE AKLIOHEPHE TOBAPUCTBO KOMEPLIMHU BAHK « MPUBATEAHK », B 0CO6i
, LLLO Aj€ Ha niacTasi :
iMeHoBaHe Hafani " BukoHaBeupb ", 3 iHWOro 60Ky , ykianv Lei Jorosip Npo HacTyrnHe .

1. NPEAMET AOrOBOPY.

1.1 . NpegmeTom LboOro [loroBopy € opraHisauis npoueaypv 34iNCHEHHSA NAATEXIB , iHILi0BaHNX
KnieHTaMmyn 3aMOBHMKa B NPUMILLLEEHHSAX, WO HaulexaTb 3aMOBHUKY, CuiaMy NpawiBHUKIB i 3a
[IOMOMOroK0 06naZiHaHHSA, TEXHIYHKX | NporpamMmHuX 3acobis BukoHaBLs 3riHO YMOB Ta npaBus
HaAaHHS 6aHKIBCbKMX MOCNYr , po3MillleHMX Ha caiTi http://privatbank.ua/rules/

2 . |[HWI YMOBW OroBopry

2.1 . BuHaropoga BrnkoHaBLsa CTaHOBUTb ( ) TPUBEHDb
koniiok B T.u. MAB ( ) TPUBEHb KONIMOK , 32 KOXHWIA Micslb ,
He3as1eXHOo Bif, 06CAry HagaHux Nocayr y Lbomy MiCAL.

2.2 . TepMmiH gii yboro fjorosopy - 1 pik.

2.3 . Lleri JoroBip pazomM 3 YmMoBaMu Ta npaBusiaMy HagaHHs 6aHKIBCbKMX MOCAYT , PO3MILLEHUMM
Ha cainTi http://privatbank.ua/rules/ cknagae Aorosip Ha HagaHHSA NOCNYT.

2.4 . MignucaHHsaM Lboro [oroBopy 3aMOBHVK NiATBEPIXYE YKNAAEHHS [1OroBOPY NPO HafaHHS
nocnyr. lata nignucaHHs Uboro oroBopy BBAXAETbCS AATOW YKIaAEHHS AOTOBOPY NPO HaflaHHS
MOCAyT.

2.5 . MignnucaHHsaM yboro [orosopy 3amMOBHMK NiATBEPOKYE, L0 BiH O3HANOMIEHWIA | 3rO€EH 3
YmoBamMu Ta npasuiamMv HaZlaHHA 6aHKIBCbKUX MOCNyry od , 3060B'A3YETLCHA BUKOHYBATW BUMOTM
YMOB Ta npaBw/l HagaHHS 6aHKIBCbKMX MOC/YT, a TaKOX PerynsspHo 03Hanom/IloBaTucs 3 ix
3MiHaMu Ha caiTi pb.ua

2.6. Mignucytoun uen Jorosip 3aMOBHUK rapaHTye OTPUMaHHSA 403BO/IIB Bif 0Ci6, NepcoHaslbHi
[AaHi AKX nepefarTbea 3a LM [LoroBopom, Ha 06pobky BaHKOM NepcoHasIbHUX AaHuX, 3 METOK
Ta Ha yMOBaXx, BCTAHOB/IEHMX B YMOBax Ta npasuiax HafaHHsa 6aHKIBCbKMX MOCNYT, NiATBEPOXKYE
NOBIAOM/IEHHSA OCib, NepCoHaUIbHI AaHi AKMX NepefarTbes 3a UM [LoroBopom, nNpo npaea,
NoB'sAA3aHuX i3 36epiraHHAM Ta 06pPOOKOI NEPCOHAsTbHUX AAaHUX, BUSHAYEHUX YAHHUM
3aKOHOAaBCTBOM, MPO LiNi 36opy Ta 0cib, AKMM NnepefarTbCA NepcoHasIbHI AaHi.

2.7 . Llei foroBip cknageHo y ABOX NPUMIPHMKAX , WO MatoTb O4HAKOBY HOPUANYHY CUY, NO
OAHOMY /151 KOXHOI i3 CTOpIH.



3 . PEKBISNTU CTOPIH

1.3.9. 3asaBa Npo po3paxyHKOBO-KacoBe 00C/yroByBaHHA OpraHisauii nignpuemcTea
HaBYasIbHOr 0 3akjady 3 BuaaYi 3apobiTHOI NIAaTU/CTUNEHAIT 3 BUKOPUCTAHHM
NNaTiXKHUX KapToK

1.3.10. 3asBa Npo npueaHaHHA Ao NnybniyHoro gorosopy Npo chnisnpaLto

3asaBa npo npuegHaHHA A0
nyenivyHOro 4oroBory NMPO CNIBMNPALO

MpopaBeLb:

Kog EAPMOY / IMNMH (pns tiznyHoi ocobn):
Homep paxyHky:

M®O 6aHkKy:

KoHmakmmHi 0aHi npedcmasHuka lNpodasys:
M.i.b.:

Mo6inbHMin TenedoH:

E-mail:

Skype:
IHgbopmavyisi npo Tosapu:
ToBapw, KOTpi peanisye MNpoaaseLb (Nepenik):

1. "1. Npogaseup,B 0CcObI , KNI ajie Ha NigcTaBi , Kepyrnuncb
CT. 634 LInBifibHOro Kogekcy YkpaiHu, Aa€e CBO 3rogy Ha NpueAHaHHA 40 YMOB Ta npasu
HaZaHHA 6aHKIBCbKMX MOCNYT, L0 PO3MILLLEHUI Ha oqoiLiiHOMY Beb-caliTi baHky :
Lla 3asaBa pa3om i3 3anpornoHoBaHumu MAT KB "TIPIBATBAHK" YMoBamu Ta npasuiamMmn HagaHHA
6aHKiBCbKMX nocnyr, Taputpamm cknagae mix Npogauem ta baHkom forosip npo
CniBpOBITHALTBO.".

2. [latoto yknagaHHa [JoroBopy € gata nignucaHHst o6oma CtopoHamu gaHoi 3asBU. 3 MOMEHTY
nignucaHHA MpogasuemM gaHoi 3asBu Ta NPUAHATTA 1T BaHkowm, MNpoaaseub | baHk HabyBatoTb Npas
Ta 060B’A3KIB, BU3HA4YeHMX [JOroBOpOM, Ta HECYTb Bi4NOBiAa/IbHICTb 3@ iX HEBUKOHAHHS
(HeHanexHe BMKOHaHHS).

3. Micue3HaxoKeHHs1 Ta peKBi3uTu CTOPIH:



BaHK

MNAT Kb «"MPUBATBAHK»

M. [JHINPONEeTPOBChHK,

Byn. HabepexHa MNepemoru, 50
M®O 305299

€PMNMOY 14360570

MpopaBeub

20 poky

[ onoBHeHHA A0 3asABU NPO NpUEAHAHHSA A0 NyG/IIYHOro A0roBopy Npo cnisnpatto

lMpopaBeLb:

Kog €4PIMOY / IMH (ansa disanyHoi ocobm):

Homep paxyHky:

M®O 6aHky:

KoHTakTHI aaHi npeacrasHuka MNpopasusa:
Nn.1.b.:

MoGinbHWN TenedoH:

E-mail:

Skype-name:

1. CTOPOHM [OMOBW/IUCH NPO Chi/lbHE NPOBEAEHHS 3

MarasvHax Mpoaasus 3 Npofaxy ToBapiB y KpeauTt KnieHTam Ha HacTyMHUX yMOBaXx:

no

akuii B




HalimeHyBaHHA aKuii « »:

°* TEepMiH Ha KU HAZA€ETbCS KpeauT _ MicsuiB;

° nepwuin  BHecoK (aBaHC) - % Bifg BapTOCTi TOBapy;
* po3Mip €AMHOPa30BOi KOMICIT - %;

*  poO3Mip  WOMICAYHOT KOMICIT- % Ha micsaub;

* % CraBka-___ % Ha Micaup;

- Komicist baHky 3a po3paxyHkoBe 06c¢/yroByBaHHsi, nepenodadeHe n. 4.5.6.5 Ymos Ta lNpasun,
CTaHOBUTb % Bif, cyMn nepepaxyBaHHb(BapTICTb TOBAPY - aBaHC);

- HEOOXiAHI AOKYMEHTUN A1 OPOPM/IEHHA KPeanUTy: nacnopTt rpoMagaHnHa Ykpainu, gosigka IHH;

cyma Kpeauty - oT rpvBeHb A0 rPVBEHb.
2. [ia akuii « » MOLUMPIOETLCA Ha NpPUAGAHHA BCiX / HACTYNHUX TOBapIiB Ha4aHUX y MarasvHax
MpopasuA.

3. CTOpOoHM AOMOBUINCS, WO B6yab-AKi MaTepianu, iHpopmauis, Wo BiAHOCATLCA A0 NPOBEeAEHHS
LIiET akLii, a TakoxX iHdhopMaList PO KNIEHTIB KOHQIAEHLNHI | HE MOXYTb NepegaBaTucs TpeTim
ocobam 6e3 nonepeaHbOI MMCbMOBOT 3roAM iHLWOT CTOPOHK, KPiM BUNAAKiB, nepeadavyeHnx YAHHUM
3aKOHO4aBCTBOM YKpaiHW.

4. MicuesHaxomkeHHsaTa pekBi3nT CTOpiH:

" 20 p.

BaHk MpopaBeLb
MAO KB «MPVBATBAHK>

M. [JHINpONEeTPOBChbK,

Byn. HabepexHa Nepemoru, 50

M®O 305299

€4PMNOYy 14360570




M. 1.

[onoBHEHHA A0 3asBu NPO NPUELHAHHA A0 NY6NIYHOro AOroBopy Npo chisnpawo

JonoBHeHHA A0 3asABM NPO NpUeAHaHHA A0 Ny6/IiYHOro AOroBOpy Npo cnisnpawto
lMNpopaBeLb:

Kog €4PIMOY / IMH (ansa disanyHoi ocobm):

Homep paxyHKy:

M®O 6aHkKy:

KoHTakTHi gaHi npeactasHuka MNpopasusa:

Mn.i.b.:

Mo6inbHWin TenedoH:

E-mail:

Skype-name:

1. CTOpOHM AOMOBUNUCH MPO ChisibHE NPOBeAEHHS 3 no akuii B
marasuHax Npogasua 3 Npogaxy ToBapiB y kpeauT KnieHTaM Ha HacTynHUX yMOBax:

HalimeHyBaHHSA akuil « »:
* TEepMiH Ha KU HaJAETbLCS KpeanuT MicauiB;
°* nepwunin  BHECOK (aBaHC) - % Bif, BApPTOCTI TOBApYy;
* po3Mip  €AMHOPA30BOT KOMICIT - %;
*  po3Mip  LWOMICAYHOT KOMICIT - % Ha MmicsLb;
* % CraBka- % Ha Micsupb;
- Kowmicisa MNpopasus 3a 3astyvyeHHs K/lieHTiB CTaHOBUTb % Bifg, cymMn nepepaxyBaHHb (BapTiCTb

TOBapy - aBaHc);
- HeOOXigHI AOKYMEHTN AN OhOPMIEHHSA KpeanTy: nacnopTt rpoMagaHnuHa Ykpaiiuv, gosigka IHH;
cyma Kpeauty - oT rpuBeHb A0 rPUBEHD.

2. [is aKuji « » MOLUMPIOETHLCA Ha NpuABaHHSA BCiX / HACTYNHUX TOBapiB HaaHUX y MarasuHax
lMNpopasusA.



3. CTOpOoHM AOMOBUINCA, WO Byab-AKi MaTepianu, iHpopmauis, Wo BiAHOCATLCA A0 NPOBeAEeHHS
L€l akuii, a TakoX iHhopMauis Npo KNIEHTIB KOHIAEHUINHI | HE MOXYTb NepegaBaTucs TPETIM
ocobam 6e3 nonepeaHbOI MMCbMOBOT 3ro4M iHLLOT CTOPOHK, KPiM BUNAAKiB, nepeadayeHnx YAHHUM

3aKOHO4ABCTBOM YKpaiHu.

4. Micue3HaxomkeHHsTa pekBi3anTu CTOpIH:

20 p.

BaHk
MAO KB «MPUBATBAHK»

M. [HiINpOneTpoBChK,

Byn. HabepexHa MNepemoru, 50

M®O 305299

€PMNOY 14360570

1.3.11. Nepenik 3HNXXOK

MpopaBeLb

Mepenik 3HMKOK

YMOBM OTPUMaHHSA cnewianbHol
3HWKKW JTI3BMHrooTpuMyBavem

Po3mip
3HWKKMN

Ba3a HapaxyBaHHSA
SHWKKN

MepiognyHiCcTb
HapaxyBaHHSA 3HWXOK

MoraweHHs kpeguTiB 3a
[OMNOMOIOK CUCTEMUN E€NTEKTPOHHUX
nnaTexis M24

5%*

Bif, HapaxoBaHux
NPOLEHTIB

LLlOKBapTa/IbHO B
nepiog, norawleHHs
KpeanTy**




. . BiZ, HapaxoBaHNX OMiCAYHO B nepio
CniBpo6iTHNKM MpunBaTbaHKy 15%* A Hap . = P ﬂ'*
NMPOLEHTIB noralleHHs KpeauTty
Mpy [OCPOYHOMY MoralleHHi BiZ, HapaxoBaHol KoMicil
. . opx npuv 0CTaHHLOMY
KpeauTy, SKLWO CTPOK 6inlbLl HixX 1 50% 3a 06C/1yroByBaHHS e
) rnoratleHHi
piK Kpeanty

** GKLLO0 PO3MIpP 3HWKKN MeHLe 100 rpMBeHb, BOHA HAKOMUYYETLCA | BUNIAYYETLCA O4HUM
nnarexem 3 ypaxyBaHHAM NepioguyHOCTI BUNNATH;
* 3HWKKA [i€ Ha NOTOYHMIA NaTk 3a JoroBOpoOM i BCTAHOB/HOETLCA Y NPOLEHTHOMY

CMiBBI4HOLIEHHI A0 BMHaropoam 3a NoTOYHUM naaTtexem 3rigHo n. 2.16.4.1 YMoB Ta npasui.

1.3.12.3as9Ba Npo NpUegHaHHA 0O YMOB HaZlaHHSA CMOXXNBYOro KpeauTy gisnyHuUm

ocobam

SAABA NO3NYATIbHUNKA Ne

A, , peecTpauiiHnii Homep 06/1iKOBOT KapTKM NiiaTHUKa Noaartkis :
iMeHOBaHW (-Ha) Hagani «Mo3nyasbHUK», A0 Ha nigcTaBi 0COBUCTOro BONIEBUSABAEHHS, NPOLLY

HaJaTV MeHi CTPOKOBUI KpeauT (Aauii - «KpeamT») Ha HacTyMmHUX YyMOoBax:

1. Cyma Ta BavltoTa Kpeauty

2. CTpok KpeguTy micsauis (-9)

3. BigcoTkoBa cTaBka (hikcoBaHa)

4. €EAMHOpa3oBa BUHAropoa 3a HafaHHs hiHaHCOBOrO iHCTPYMEHTY

rPH ( rpuBEHbL KOMIAOK).
3 p. no p. BK/IOYHO.
% ( )%) piYHNX.

[PH.

5. lomicAayHa BMHaropoja 3a HaZlaHHs (PIHAHCOBOrO IHCTPYMEHTY Y PO3Mipi PH.

6. Mo3nyanbHUK NpK 34iACHEHHI noraleHHs 3a Kpeantom

KacoBe 06C/1yroByBaHHs MaTHIO B PO3MIpI:

- yepes onepauiiiHy kacy baHky 5 TpH. 3a KOXHWIA nnaTix*;

- Yepes nnartbkHWU TepmiHan baHky 3 TpH. 3a KOXHUIA nnartx*;

cnnadvye BaHKy 3a pO3paxoHKOBO-




- yepes anekTpoHuii 6aHk MpueaT 24 - 0,1 rpH 3a KOXHWI NNaTiX, WO 34iMCHIOETLCS 3 MOTOYHOIO
(KapTKOBOro) paxyHky;

- yepe3 nocnyry "PerynapHi nnatexi” 0,00 rpH.
* - Tapuh OOPIBHIOE HY/Ib TPUBEHb OJ/15 BNIACHUKIB NEHCIMHOT KapTKU BaHky.

7. WomicayHunii nnaTix y cymi IPH., 3 p.y Cymi rPH., NoYMHaKuM 3 "
_"no"_"4ncno KoXHoro micsus

8. PaxyHOK An151 3apaxyBaHHS KOLUTIB, CIPSAMOBaHUX Ha NoralleHHs 3a60proBaHoCTi Mo KpeauTy,
Bi4COTKaM, BMHAropoAi Ta iHW1UM nnarexam: y MAT Kb «[MPUBATBAHK», M®O
305299.

9. Kpeant HagaeTtbca lNo3nyanbHUKY Ha HacTyMHi yini:

a) Onnarn/yacTkoBOi onnaTy ToBapy 3rigHo 3 nepenikom (Hagani - «ToBap») LWISAXOM

6e3roTiBKOBOro nepepaxyBaHHs TPOLLIOBMX KOLITIB HA MOTOYHMIA paxyHOK (
Hagani - «MpogaseLb») Neo Y , MOO , Ko,
eaPrnoy :
Nor/n Onwuc MNMpepgmety KinbkicTb MNMpegmety 3actasu || BapTicTb MNpegmeTty 3actasu
- 3acTtaBu WT. rPH.

6) Ha cnnaty cTpaxoBOro njarexy Ha NoTOYHMIA paxyHoK CTpaxoBoi KOMNaHil

KoA , PaxyHOK Ne B , MOO

B) Ha cnnarty egmMHopa3oBoi BUHAropoam 3a HafaHHA PiHaHCOBOTO iIHCTPYMEHTY, PO3Mip AKOT
BM3HA4YaETbLCA 3rigHO N.4 faHHOI 3a8BK, LWAXOM nepepaxyBaHHA Bi4MNOBIAHOT CYyMM KOLUTIB Ha
paxyHok BaHky Ne2206

10. Cyma aBaHCOBOro BHECKY 3a ToBap, KW CriadyeTbCA 3a paxyHOK BflaCHUX KOLUTIB
Mo3nyasibHMKa CTaHOBUTb rpH ( rpuBeHb Koninok) (y Bunaaky HagaHHs
Kpeguty Ansa 4acTkoBOi onnaty BapTocTi Tosapy).



11. CykynHa BapTicTb Kpeauty 3 ypaxyBaHHAM BapTOCTI YCiX CYMNyTHIX NOCNYr 3a3HayeHa B
Josigui npo ymoBK KpeAnTyBaHHSA, ika € HeBif'€EMHOI0 YacTMHO Uiel 3aasn. MNnarexi 3
MOBEPHEHHS KpeauTy, CrniaTh BiACOTKIB 3a MOro BUKOPUCTaHHSA Ta iHWKX nnaTtexis 3a Lie
3as1B0t0 34iCHIOTLCA LWOMICAYHO, PIBHUMM YaCcTUHaAMM Y CyMax, B NOpAAKY Ta Ha ymoBax, L0
3a3HadeHi B 3adBi Ta BiAnoBigHO A0 Mpaduiky nnaTexis, Skuii € HeBig'eMHUM [oaaTkom A0 Uiel
3anasn.

MakcuMasibHWUIA po3mip BUMOTHY ("abCo/OTHE 3HAUYEHHS MOLOPOXYEHHSA KpeaunTy"), aka
3abesneuyeTtbca NpegmeTomM 3actasu, CKlagae IPH.

12. 3rigHo cT1.212, 611, 651 LIMBINbLHOIO KOAEKCY YKpaiHu Npu nopyLueHHi No3nyanbHUKOM CTPOKIB
norawleHHsi 3a60proBaHOCTI, 3a3Ha4YeHMX B Uil 3asiBi, YMoBax Ta npasunax noHag 210 gHis , woao
3060B’'A3aHb, CTPOK SAKNX He HacTasB, CTOPOHW y3rogunau, Wo TeEPMIHOM NOBEPHEHHSA KpeanuTy
BBaXa€eTbCA 211 AeHb 3 MOMEHTY BMHUKHEHHS NOpyLLEHHS. 3aboproBaHicTb 3a Kpegmtom,
noynHaroun 3 211 AHA NOPYLUEHHS, BBAXAETLCSA MPOCPOYEHOI0.

13. CBoiM nignncom A NiATBEPAXYHO hakT HafgaHHA MeHi NOBHOT iHGhopmaLil Npo yMOBU
kKpeanTtyBaHHsA B MAT KB "MPVIBATBAHK" (a TakoX oro MicLe3HaxoMKeHHs1), a caMe: MeTy, A5
AKOT KpeauT Moxe 6yTun BUTpadeHuid; oopmMu 10oro 3abesneveHHs; HassBHi (hopMn KpeauTyBaHHS 3
KOPOTKUM ONUCOM BIgMIHHOCTEN MiXX HAMW,B TOMY YUC/Ii MiXX 3060B'A3aHHAMN M0o3nYasibHMKa; TUN
BI,COTKOBOI CTaBKW; CyMy, Ha SIKy KpeauT Moxe 6yTn BUAAHUIA; OPIEHTOBHY CYKYMNHY BapTiCTb
KpeauTy Ta BapTiCTb NOCAYr1 3 0pOpMIEHHA A0roBopYy (nepesik ycix BUTparT, NoB'A3aHnX 3
OfEPXaHHAM KpeauTy, noro 06¢nyroByBaHHAM Ta NOBEPHEHHAM, 30KpeMa Takux siK
aAMIHICTPaTMBHI BUTPATW, BUTPATU Ha CTPaxyBaHHH, opuanyHe OpOPM/IEHHSA TOLLO); CTPOK, Ha
AKNIA KpeauT MoXe ByTun ofepXaHuid; BapiaHT NOBEPHEHHSA KPeauTy, BK/I0HYarUM KilbKiCTb
naaTexis, iX YacTOTy Ta 06CArN; MOX/IMBICTb OCTPOKOBOIO NOBEPHEHHA KpeaUTy Ta Moro yMoBMY;
HeOoOXiAHICTb 3AINCHEHHSA OLHKM MaiHa, SKLO0 Taka OUiHKa € He0OXiAHO, KUM BOHA 34iMCHIOETLCS;
NnoAaTKoBUI PeXuM cniaTu BiACOTKIB Ta AepXKaBHi cyocifji, Ha Ak Mo3nyanbHUK Mae npaso, i
BIJOMOCTI NPO Te, Bif KOro MNMosnyasibHYK MOXe ofepXartu AoKnagHiwy iHopMallito; nepesarn ta
He[O0iKM MPONOHOBAaHUX CXEM KpeauTyBaHHS.

B pasi nopyLueHHss MHOIO 3060B’si3aHb nepes, baHkoM, B TOMY YMchi iHLWNX 3000B’A3aHb, a Takox
MopyLUEHHi 3060B’A3aHb K/TiEHTIB BaHKy, N0 AKMM 51 € nopyynTenem, S Aak CBO 3rogy i Aopyyato
BaHky npuiimaTi pilleHHsA Mo po3noaisy KOLWTIB, AKi HaNpaBIsaTbCA Ha NoralleHHs
3ab6oproBaHHOCTI. Mpun LboMy BaHK 04HOOCIOHO NpUIAMAE PilLEHHSA YeProBOCTi NOralleHHs Taknx
3060B’'s13aHb, 3 MPIOPUTETOM NOralleHHsA He3abe3neyeHx 3060B’A3aHb.

14. Mpw nopyLweHHi MNMo3nyanbHMKOM 3060BSA3aHb i3 noralleHHs Kpeauty, Mo3nyanbHuK cnnadvye
BaHKy neHto, po3Mip SKOI 3a3Ha4YeHUn y YMoBax Ta npaBusiax 3a KOXHUIN feHb MPOCPOYKN.

15. A 3rogeH(-Ha), Wwo ya 3asasa pas3om i3 3anpornoHosaHumu MAT Kb "TIPVBATBAHK" YmoBamu Ta
npasuiamu, Wo po3MilLleHi Ha canTi 6aHky www.privatbank.ua, Tapudamn cknagae Mixx MHOK Ta
BaHkOM KpeauTHO-3acTaBHMIA A40roBip. A NigTBEPAKYHO, WO BCA HaaaHa iHopmauisi A40CTOBIpHa.
30060B'A3yCb MPO BCi 3MiHM NOBIAOMAATU B 6@HK He Mi3Hiwe 15 AHIB Bi4 MOMEHTY iX BUHUKHEHHS.



16. CBOIM MignvMcom s NigTBEPOKYIO, WO oTpMMae/ 3060B'A3y0Cb OTpUMATK TOBap 3rigHO 3
paxyHKoM-chakTypoto Ne

Big, . . p. y NOBHOMY 06cs3i. ToBap Ta/abo iHWwe MaiHO [No3nyanbHuKa € NpegMeTom
3acTaBu Ta BIAMNOBIAHO 4O YMOB Ta npasw/ 3abe3sneyeHHAM 3060B'A3aHb. IHpopmavis npo Tosap
(Moro HallMeHyBaHHS, BapTiCTb) BU3HAYEHI Y CYNPOBOAXYBa/IbHUX AOKYMEHTaX Ha ToBap, Konii
AKUX 00[AKTLCA A0 LieT 3asBu.

17. CBOiM nignncom S NigTBEPAXKYHO, LLO OTPMMaB OAMH €K3eM/IAP A0roBopy CcTpaxyBaHHSA No
Bif, p.

Jarta

Mignuc
BaHky

(8o/Mm/pik) (oAvH NpUMIPHUK opuriHany 40oroBopy
MHOI OTPUMaHWIA)

BAHK

NYBNIYHE AKLIIOHEPHE TOBAPVCTBO KOMEPLIMHWIA BAHK "TIPUBATBAHK"
M®O 305299 €1PTOY 14360570

Appeca: Byn. HabepexHa Nepemorn,50. M. JHiNponeTpoBcbK, YkpaiHa, 49094
Caigourtso npo peectpauito Ne 92 Big 19 6epesHs 1992 poky

MpaBWNbHICTL Ta AOCTOBIPHICTbL iHGhOpMaLiT NPOo YMOBU KpeamuTa nepesipeHa MHOK 0CO6MCTO,
iaeHTudikauia rNMosnyanbHMKa nposegeHa:
Mignuc ocobu, ynoBHOBaXEHOI A0BIPEHICTIO HA Ha4aHHA NOCYT:



Mocapa M.1.b6. Mignuc

1.3.13.IHCcTpyKUia MNopafok npoBefeHHs onepauin 3 BAKOPUCTaHHAM MnaTiXHUX
3acobis

IHCTpyKUia Mopagok npoBeAeHHsA onepauii 3 BUKopuctaHHAM MnatikHux 3acobis

3micT:

MpoBepeHHA TpaH3aKuii 3 BUKOPUCTAaHHAM TepMiHany.
1. MpoBeaeHHA TpaH3aKuii

1.1. NMpoBeaeHHA TpaH3akKLii Contact Less.

2. AMCKOHTHO-O0HYCHI nporpamu.

3. Bepudikauia knieHTa yepes BBegeHHA PIN-koay.

4. CKacyBaHHSA TpaH3aKLuii.

4.1. AHynoBaHHA.

4.2. NoBepHEHHS.

5. Buny4yeHHs nnaTibXHOro 3acooy.

6. Onepaduii No 3aBepLUEHHIO OHS.



7. MoONOBHEHHA MOGINILHOIO 3B'A3KY.

8. MpobnemHi cutyauii.

AOBaTKVI .

JAopatok 1 - O3HaKn AilicHOI KapTy nignAarae npuiiomy A0 onnatu.
JopaTtok 2 - 3asiBKa Ha cKacyBaHHS1 MOMUAKOBOI TPaH3aKLii.
Aopatok 3 - Po3nucka npo BUNYyYEHHA NJ1aTXXHOro 3acooy.

[Aopatok 4 - Mepenik KogiB aBTOpU3aLiiHUX Bignosigen.

MpoBegeHHsA TpaH3akuii 3 BUKopuctaHHam TEPMIHATY

1. MpoBeaeHHA TpaH3aKLii:

° [epepn NpoBeAeHHSAM TpaH3akLii HeobXig4HO BU3HAUNTW UM BiANOBIAa€E NNaTKHWIA 3acio
BCIM KpUTEpIAM nnatbkHMUX 3aco6iB, WO nignaranTs Ao oniaty (Jogartok 1). Npu HaaBHOCTI
Ha 3BOPOTHOMY 60U KapTkun choTorpadii - 3BipuTn choTorpadito 3 npes'ABHUKOM KapTw.

o TIPUAHATM A0 onnaTn Yepes TepMiHas NaaThkHNUA 3acio.

o BBecTu cymy yrogn (HeobxigHoO BBOAUTK CyMy 3 ypaxyBaHHsM Koniinok (0.00) - po3aisibHUK
[ANSA KONiioK He 6yNo HAaTUCHYTO; CymMa Ha aucnsel TepMiHasy NoBMHHA BignosigaTun cymi
MOKYMKN ).

° HaTucHyTtun KHonky "OK" a6o "Enter" (3an1€XH0 Big, TUNy TepmiHany).

° FAKLWIO TepMiHasl NPOCUTb BBECTU MiH-KOA, HAAaTW KNIEHTY MOX/IMBICTb BBECTU MNiH-KOA,
KapTK/ 3a SIKOK NPOBOANUTLCA TpaH3aKLis.



5.1. Onepaljis 3 BBeIEHHSIM NiH-KOAy He BMMarae nignucy KnieHta Ha yeky. MiH-Kof, € eNeKTPoHHNM
MiANMCOM B/IaCHMKa KapTKK i i0ro BBEIEHHS NPUPIBHIOETLCS A0 NiANUCY Ha Yeky.

° FKLLIO TepMiHaUl He 3anuTaB BBEAEHHS MiH-KOAY, a BiApa3y aBTopun3yBaB Yrofy, Hafatu Yek
TepMiHay Ha NiAnvC B/IACHUKY NNATHKHOIO 3acooby.

° 3BIpUTKM NiANUC HA YeKY 3 OPUriHa/IbHUM NiANNCOM Ha KapTi *.

° MoBepHYTW NNaTbkHWIA 3acib KiEHTY pa3oM 3 MOro NPUMIPHNUKOM Yeka.

* GKWO Nignucuy He 36iratoTbCs, NONPOCITh A0AATKOBO NOCBIAYEHHS 0COOU. AKLLO BiACYTHIl
nocBigYeHHs1 0co6u abo niagnmMc He BiANOBIAAE NiANUCY HA YEKyY, 3aBepLUyBaTK onepawito
3a60pOHEHO.

BaxnuBo 3HaTK:

1. Akwo imeHHa kapTa 6e3 niganucy, cnispo6iTHMK TCI 3060B'13aHWII NONPOCUTU Y KIiEHTA
AOKYMEHTH, L0 3acBig4ytoTb 0CO0Y, MONPOCUTYU K/TIEHTA PO3NMcaTUCS Ha KapTi.

2. He npuiimatu kapTy [0 onnatu Bif, YOM0BiKa, AKLO Ha KapTi HAHeCeHO XiHove iM's, | HaBnakw.

3. He npuiimatu kapTy Ao onnaTtu Skwo dpotorpadisi(3aHasisBHocmi)HaHeCeHa Ha 3BOPOTHY
CTOPOHY KapTKM He BiANoBiAaEe NAVHI ska npes'asuia KapTty A0 onnaTtw.

4. Hi B AKOMY pasi He MoXXHa po36MBaTN CyMy MOKYMKM MO NAaTiKHOMY 3aco6y Ha Kifibka
onepawliii, 3 METOK YHUKHEHHS npoLieaypu BBeaeHHst PIN-koay.

5. He gonyckaTtu nig6ip cymu, SKLWO Y K/TIEHTa NPy NPOBeAEeHHI TpaH3aKLil TepMiHa BUAaB KoL
BigMOBM 51 (He40CTaTHLO KOLUTIB).

1.1.MpoBeaeHHA TpaH3akuii Contact Less.

o BBecTu cymy yrogn (HeobxigHoO BBOAUTK CyMy 3 ypaxyBaHHsIM Koniinok (0.00) - po3aisibHUK
[NS KONIMOK He HaTucKaTu; cyma Ha Aucnsei TepmiHany noBMHHA BignoBigat CyMi NOKynKu).



° HaTucHyTu KHonky "OK" a6o "Enter" (3an1eXxHo Bifg, TUny TepmiHany).
° MpuknacTn nnaTbkHWA 3acio go 3umMTyBava TepMiHania abo o ekpaHy Pin-pad.
> TepMiHan aBTOpPU3YyE NAaTX i PO34PYKOBYE YEK NPOSAXY.

4.1. AKWwo TepMiHas1 NPOCUTL BBECTU MiH-KOA, HAAAaTW KNIEHTY MOX/IMBICTb BBECTU MiH-KOA, KAPTKK 3a
SKOKO MPOBOAMTLCA TPaH3aKLis.

> TpaH3akuii Contact Less He BuMaratoTb NiANUCY KIEHTA Ha YekKy.

° 10 3aBepLUEHHI0 TpaH3akKUiT BiaaaTn KNIEHTY NOro NPUMIPHUK Yeka.

2. MpoBegeHHs TpaH3akKLUil Mo TepmiHanax, siki NpuiiMaloTb y4acTb B AUCKOHTHO-GOHYCHUX
nporpamax.

> Bnbepitb paxyHOK OCHOBHOI / GOHYCHUI (Ha PO3CY/ K/TIEHTA), AKLLO 3HUXKKA HAa€ETbCA 3a
nporpamoto boHyc +.

° HaTucHyTun KHonky "OK" a6o "Enter” (3an1€XH0 Big, TUNy TepmiHany)

3. Bepudikauin knieHTa - BBegeHHA PIN-koay:

FAKLLO KNIEHT 3AJIACHIOE NO TepMiHany GinbLle OAHIET MOKYMNKA MPOTSAroM 0AHOMO AHA (MHOXMHHI
onepauii no naaTiXHOMY 3acoby) abo cyma MOKYMNK1 NepeBuLLLyE MIMIT MOKYMNOK Mo KapTi Ha
eKkpaHi TepmiHany 3'asutbcs 3anuT "BeecTn PIN-kog" ..

He BigaaBaTy ToBap BIaCHUKOBI NNATKHOI0O 3ac06y, 40 OCTATOYHOIO 3aBepLUEeHHS
TpaH3akLUii | OTPMMaHHA Yeka TepMiHasly 3 KOAOM aBTopu3aLil Ta nignMcom knieHTa!

He po36uBaTu cymy TpaH3akuiil Ha ApiOHILWi CymMu, 3 METOI YHUKHEHHS npoLeaypu
Bepudpikay,il! B iHLWLOMY BMNaaKy BiANOBIAa/IbHICTL NEPEHOCUTLCA Ha NIANPUEMCTBO | NepcoHasl
nignpuemcTea, BignosigHo!



4. CKacyBaHHS TpaH3aKuii:
4.1. AHynoBaHHA yrogu.

CniBpo6iTHUK TCI1 MOXe aHy/toBaTK onepawito Ha NpoxaHHA KnieHTa (BigmoBa Bif, NOKynku /
nocnyrm) abo X AKWOo CniBpOBITHUK HE BNEBHEHWIA, L0 NAAThKHUM 3ac060M po3niaTmBCS
BNACHUK (PO36XHICTb NigNNCY abo iHLLI 03HaKN).

Onepauito "CkacyBaHHA TpaH3aKuil" MOXHa NMPOBECTU TiSIbKWU 0 MOMEHTY Bignpasku Z -3BiTy
TepMmiHany.

[na Toro, Wwo6 NpoBecT aHyNOBaHHA yrogu no TepMiHany HeooXigHo:
° 3alTn B MEHIO "aHy/toBaHHS".
° BBecTun naposb CTapLlioro oneparopa (naposb Ha "aHy/ioBaHHSA").
> BBECTU HOMep Yeka.
> Ha ekpaHi TepMiHany 3'aBUTbCA CyMa A1 aHyNioBaHHA (BBECTU CyMY O1A aHYNHOBAHHSA ).

° Hagartu yek TepMiHasly Ha nignuc Jepxatesnto naaTikHOro 3acooby.

4.2. NoBepHEHHSA TOBapy.

Bax/mBo 3HaTH

Mpu 3BEPHEHHI K/TliEHTa B TOProBY TOUKY AJ/19 34iINCHEHHS onepaL,ii «NOBEepPHEHHS ToBapy» Mo
3ary6n1eHoi / 3a6/10K0BaHOK KapTi, KNiEHTY HEOOXiAHO 3aTenedoHyBaTK Ha NiHito NigTpuMali
MpuBaTtbaHky 3a HoMepom 3700 (3 MOGiNIbHOro TenietoHy) A1 0POPMIIEHHS 3asBM Ha
MOBEPHEHHS TOBapy.

Onepavuis "TloBepHeHHs ToBapy" BiAOYyBaETLCA A1 MOBEPHEHHS KOLUTIB KMIEHTY, Yepes
TpUBaU/IMiN NPOMIKOK Yacy 3 AHA NpoBefeHHs onepadii “IMpogax”.



Mpun uboMy BXe Gyna NpoBeAeHa onepaltlis Bignpasku Z-3BiTy TepMiHany. AKLIO NOBEPHEHHS
TOBapy 3 KpeAWUTHOro paxyHky (nporpama BoHyc nntoc), KNiEHTY NnoBepTaETbecs cyma 6e3
ypaxyBaHHs HagaHoro 60Hycy (CyMa , 3a3HayeHa B Ueky, Nnose «/10 onnarm»)

[nsa Toro, Wwo6 NpoBecT NOBEPHEHHS NO TepMiHany HeOOXiAHO:
o 3aiTn B MEHI0 "NOBEPHEHHS".
° BBeCTu naposb CTapLlloro kacupa (naposb Ha "noBepHeHHs") *.
o TIPUAHATY A0 NOBEPHEHHS Yepes3 TepMiHa naaTkHW 3aci6.
> BBECTU CyMy NOBEPHEHHSA.

° Hagartu yek TepMiHasly Ha nignuc [epxartesnto nnaTikKHOro 3acoby.

AKLLO Npy NpoBeAeHHI onepauil "NoBEePHEHHS", 3 BUKOPUCTaHHAM TepMiHasly, OTPMMaHO BiAMOBY
Bif, 6aHKy emMiTeHTa, ToAi Toprosuyto HeobxigHO 3anoBHUTK hopmy (Joaatok 2) i nepepatu i B
006cnyroBytodi BigaineHHs NpoTAarom 3-X poboymx AHiB.

* [1Ns1 OTPMMaHHA Napons cTaplloro kacupa (naponsa Ha "noBepHeEHHS") HeobXiAHO:
1. 3as1e)xkHOo B8i0 Mooesii 06/1a0HaHHS:
TepmiHanu mogeni INGENICO.

[nsa 3aMOBNEHHA NaposiB Ha aHy/1l0BaHHA Ta NOBEPHEHHSA HeOOXiAHO YBITM B MeHI0 «CEPBIC».
Ha tepmiHani Habpatn 1234 i nigTBepamTty BUOIp "3e1eHO0K0 KHONKOoK". [lani CTpisikaMu «BHU3»
abo «Bropy» Bubpatun cepsic «Buknukatu 6aHk» » OK » «3BepHEHHS A0 6aHKy» » OK »
«[Nlaposib Ha ckacyBaHHsA» » OK

TepmiHan BiANpaBuTb AaHi i pO34PYKYE Yek

TepmiHanu mogeni VeriFone



HeobxiaHO HaTUCHYTK NepLuy 3/1iBa 6Y3KOBY K/aBillly.

®yHKUiOHaUTbHUMY KnaBiwamu F1-F4 Bubparty NyHKT MeHI0 "Bukiivkatn 6aHk". HatucHym
knasiwy ENTER.

Bu6patun nyHKT "Maponb Ha ckacyBaHHA". HaTucHyTM knaBiwy ENTER.

TepmiHan BignpaBsuTb AaHi i PO34PYKYE Yek

TepmiHanu mogeni Hypercom

Ha TtepmiHani Bubpaty nyHKT meHio "Cepsic” » "Buknukatu 6aHk" » "Vizov Bank” » "TAP
NMOBEPHEHHA | OTM"

TepmiHan BiANpaBuTb AaHi i pO34pPYKYE Yek

2. Kacupy Heo6xiOHO gionpasumu CMC-nogidomsieHHs1 Ha Homep 10060 i TekcTom
POSPASS + **** ne **** 4 nudopu (kog Ans oTpuMaHHs naposiein Ha Yeky)

Y BiANoOBIgHOMY MOBIAOM/IEHHI HAa TeniepoH (3 sikoro 6y/10 HaZicnaHo NoBiAOMIEHHS) ByaAyTb
HagicnaHi naposi Ha aHyNBaHHA Ta NOBEPHEHHA A1 AAHOT0 TepMiHay.

MpuMiTKa : NOBTOPHO 3aMOBUTY Naponi AN1a TepPMiHa/Ty MOX/IMBO He paHille HixX Yepes roguHy, 3
MOMEHTY OCTaHHbOrO 3aMOB/IEHHS NMapPONiB.

IHakwe 6yae po3apyKOBaHWMA YeK 3 KOAOM BigMOBM 12 i NOBIAOMNEHHAM: «[10 gaHOMY TepMiHasly
BXe OyB HaflaHuii Kof, AN OTPUMaHHSA naposiiB Ha onepaduii "MosepHeHHs" | "AHyOBaHHSA" .
BukopurcToByiTe IHCTPYKLIT Ta KO 3 Yeka.

5.BunyyeHHs1 N1aThKHOro 3acooy.



AKWOo Ha gucnnei TepMiHay 3'aBNAETLCA MNOBIAOM/IEHHA «BUyunTn nnaTtikHWi 3acio», a Takox
NPy BCTAHOB/EHHI (0akTy BUKOPUCTaAHHS NAATHKHOIo 3acoby Ha uyxe iM's abo cnpobi
BMKOpPUCTOBYBAaTW Nigpob/eHe abo HedilcHe nnaTikHUIA 3acib, HeobXigHO:

o [NoBigoMTe NPOo Le KNieHTa i 3anunwiTe nnaTikHui 3acio y cebe. MNpu HeobXiAHOCTI HagaTu
AepXaTento NaThKHOro 3acoby «Po3nncky Npo BUYYEHHS NIaThKHOro 3acoby» (Joaarok
3).

> [epenaty BunyyeHe nnatikHUi 3acié y baHk npoTtarom 3 (Tpbox) pobounx ans baHky aHiB
3 AHA Ti BUNYYEHHA.

6. Onepaduii No 3aBepLUEHHIO AHS.

HanpukiHui po6o4oi 3miHu cnispo6iTHUK TCI NOBMHEH NPU3BECTY BignpaBKy AaHUX Mo
TepmiHany (Z-3BIT).

MpoTarom AHA cniBpo6iTHUK TCIT MoXe neperisHyT! BYMHEHI TpaH3akuii no TepmiHauly, 6e3
BIANPaBKN JaHWX, PO34PYKYBaBLUW X-3BIT.

7. MONOBHEHHA MOGINBLHOrO 3B'A3KY.

[na Toro, Wwo6 NpoBecT NONOBHEHHA MOGINBLHOrO 3B'A3KY NO TepMiHany HeOOXiAHO:

o Bubparn meHw "NMOMNOBHEHHA HOMEPA",

° BBECTM HOMep TenedoHy (Hanpuknag, 0502864753);

° Habpartu cymy nonoBHeHHs Big 5 A0 300 rpuBeEHb;

° NepeBIPUTY NPaBU/ILHICTb 3aHECEHHA AAaHNX Ha NOMOBHEHHSA 3a3HayeHNX Ha eKkpaHi
NMPOAVKTYBABLLUY K/TIEHTY, MPY NPaBUNIbHOMY BBEAEHHI HATUCHYTY "Tak", Npy BUABMEHHI
MOMW/IKA HATUCHYTK "Hi" | NOBTOPUTN BBEAEHHA AAHUX;

° NPUAHATK A0 onnaTtu NAaTiXHWIA 3aci6;

° HaQaTu MOXNMBICTb KNieHTY BBeCTU PIN-KoA,;



o Bulife yek «CxBasieHo";

° pO3APYKYyITE Yek, HagaiTe KNiEHTY Ha nignuc , Apyrnin Yek 3 Nignucom Kacupa sigaavite
KNIEHTY.

8. Mpo6nemHi cutyauii.
8.1. He Buniiwno npoBecTn TpaH3akLito:

° [lepeBipTe nNpaBW/bHICTb NPOBEAEHHA onepaLii No naaTiXXHOMY 3acoby Yepes TepMiHa
(cTopoHa 3 MarHiTHOK CMYroK, HaNPAMOK NPOBEAEHHA KapTu), YM NpaBuibHO BCTaB/1eHa
KapTa 3 Yinowm, BiAnoBigHO A0 NO3HA4YeHb Ha KOPMNycCi NPMUCTPO, abo 3rigHO IHCTPYKLIT A0
TepmMiHasy.

° OrnAHbTEe TEPMIHAN | BUAANiTh Oyab-Aki nepeLwkoam i 3abpyaHEeHHS.

o [NepeBipTe NiAKIYEHHS TEPMiHa/TY A0 KOMYHIKaLii.

8.2. Koa nomunku, sikuii Bugae TepMmiHasn npy npoBefeHHi TpaH3akLiii:

> ND - He 6y/f10 gocTaB/ieHe NoBiAOMNEHHS (NakeT) Ha ABTopu3aLito. NpoBecTy onepad;ito
NOBTOPHO *

> TO - TailM-ayT, 3B'I30K €, aJie He BAaN0Cs NPOBECTN onepadito. MposecTy onepawu,ito
MOBTOPHO *

> CE-nomunka cepsicy (Hemae 3B'sA3Ky). [MpoBecTn onepawito NOBTOPHO *

o 12 - «He BipHe" nnaTXHWiA 3aci6, KNIEHTY HEOOXIAHO 3BEPHYTUCS B 6aHK, L0 BUMYCTUB
nNaTbkKHWA 3aci6

° 96 - HecnpaBHICTb cuctemu. NMpoBecTn onepawito NOBTOPHO *

o 51 - "HepocTaTHbO KOLUTIB HA paxyHKy" - K/TIEHTOBI HEOOXiAHO 3BEPHYTUCS B GAHK, LLIO
BUMYCTMB NAThKHWUIA 3acio.



> 05 - "He o6cnyroByBaTn” - KNIEHTOBI HEOOXIAHO 3BEPHYTUCA B GaHK, LLLO BUMYCTUB
nnaTbkKHWin 3acio.

° 04 - "Bunyuntun nnatixHuii 3acié”, cnispobiTH1KM TCI HEeo6XiAHO BUYYUTU NNATDKHUIN
3aci6 i 4iATY 3rigHO NYHKTY 5 fAaHOT IHCTPYKLIT;

Mpy noBTOpPEHHI NPO6/1EeEMU 3 TEPMIHASIOM (HEMAE MOX/TMBOCTI NPOBECTU TPaH3aKLil0)
HeoO6XigHO nogaTun 3asaBKY NPO Npo6aemy 3 TepMiHaNIOM OyAb-AKUM 3pYYHUMMCNOCOOOM:

1. A3BIHOK 80 Wisiogo6oBoi cnyx6u nigTpumkn 3a Ten. 3700 (NoTpibHO NOBIAOMUTI onepaTopy
MepyaHT TepmiHauly);

2. OOpMYyBaHHSA 3asBKM LLIAXOM BUOOPY CepBiCHOro MmeHto B POS-TepMiHasii (MOTPIGHO BBECTU B
TepMiHani KOHTakTHMIA Homep TCI1 3 kKogom MicTa / Mo6. onepaTtopa;

3. BignpaBntn SMS Ha HoMep 10060 3 TEKCTOM POS + S *¥****** | na g ** *¥kkx . MepyaHT
TepMiHasly, 3a3Ha4yeHnin B YEKY i Ha ekpaHi TepMiHaJii.

Baprticteb SMS - 3rigHO 3 Tapuhamm oneparopa.

8.3. ipyK OCTaHHbLOrO YeKa:

o 3alT B "TO/IOBHE MEH".

° Bubpatn MeHto "yek" ("konia yeka").

° BBecTn HoOMep Yeka (AKWo 3anpoLlyBaTty TepMiHan).

8.4 MNepesipka i CkacyBaTtu onepauii npy BYMHEHHI NONOBHEHHA MOGINILHOrO TenedoHy:
MepeBipKka NONOBHEHHS:

Ingenico: HabpaTtn 1234 i HaTUCHYTK Enter - BBECTU CyMy - BBECTU HOMep Tesie(poHy - BBECTH
RRN - po3gpyKyeTbCa YeK NPO CTaH nnarexy.

Hypercom: BBecTn HoOMep TeniepoHy - BBeCcT RRN - Ha nuTaHHSA onnara no KapTi HAaTUCHYTH
"HI" - po3gpykyBaTtu Yek 3 iHpopmMaLieto Npo CTaH naarexy.

Moxknusi 8ionosioi:

° "He HalAeH nNnaTix 3 TaKUMK AaHUMK" - NePEBIPTE YN NPaBUIbHO BHECEHI BCi AaHi;



° "MnaTix NiloB Ha oneparopa” - ckacyBaHHA HEMOX/INBA,
° "nnartik 3abpakoBaHunii" - HEOOXiAHO 3POOUTN NOBEPHEHHS Yepes3 TepMiHaJT;
° "nnartik 3abpakoBaHWii, NOBEPHEHHS Yepe3 TepMiHaa BXe pobuscs (aara)";

> "TenetpoH He NONOBHUBCA. MOMUIKA NPW CNINCAHHI KOLUTIB 3 KapTun .

CkacyBaHHS NOMNOBHEHHSA (MOX/IMBO Ti/IbKM Y BUNAAKY SKLLO rpoLui He niwan Ha Oneparopa
3B'A3KY):

Ingenico: BBeCTU Cymy - BBECTU HOMep TenedoHy - BBeCTU RRN - po3apyKyeTbCS vek 3
iHCbopMaui€eo Npo cTaH naaTexy.

Hypercom: BBecTv Homep TeniedhoHy - BBeCcT RRN - Ha NUTaHHsS onnara no KapTi HATUCHYTU
"HI" - po3apykyBaTu Yek 3 iHdhopMaui€to.

Moxusi 8i0noB8IoI:
° "He HaWAeH NNaTk 3 TakKMMy AaHUMKn" - NepeBsipTe YM NPaBU/IbHO BHECEHI BCi AaHi;

° "MOBEPHEHHS YCNiLLHO NPOBEeAEHNIA",;

° "NoBEepPHEHHA He NoTPibeH, NnaTix MiloB Ha oneparopa "-nonoBHeHHA TenedoHy byae
BMKOHaHO, TpaH3akuis byna

° yCniwHa;" niark 3abpakoBaHuWiA. MOBEPHEHHS Yepe3 TepMiHasl BXe pobuscs (gata)

o ""He BAa/I0CA 3p0OUTU CKacyBaHHS, CUCTeMHA NOMW/IKA "- CNpobyiTe 3po6uTn 3anuT

° Mi3Hiwe;"noMunKa Npy NOBEPHEHHI. CnpobyiiTe wWe (NOBTOPITb 3annT Mi3Hille).

JOJATOK 1



O3HAKA AINCHOI KAPTU, IKOKO MOXXHA 34IMCHUTU PO3PAXYHOK.
3aranbHi 03HaKu gilicHoi KapTtu.
° o KapTta noBMHHA BigHOCUTLCA [0 OAHIEl 3 nnatbkHux cuctem (Visa / MasterCard).

° KapTta noBMHHA MICTUTU TEPMIH AiT KapTu. [lata 3aKiH4eHHs TepMiHy Ail KapTku (Micsub
I piK) He cTekna.

o KapTa 060B'A3KOBO MNOBMHHA MICTUTU NiANUC K/TIEHTA.

> Topeub KapTK/ MOBUHEH BYTU BINIOrO KOMbLOPY.

BigMmiHHi 03HaKu ailicHux kapT Visa i MasterCard.

> Ha n1ubOoBili CTOPOHI KapT 060B'A3KOBO MOBUHEH MICTUTUCHA HOMEP KapTu. Homep KapTku
VISA 3aBXaun NOYNHAETLCA 3 Unpn «4», Homep KapTkn MasterCard nouymHaeTbCa 3 umudpu
«5» i cknagaeTbea 3 16 yndop (Yotmpum rpynu no Yotmpm). OcTaHHi YOTUPU Lndopu
000B'sI3KOBO NOBWHHI 6y TN eMb60oCOBaHi Ha rosiorpami.

o MepLi YoTUpK UUdPY HOMEpA KapTh, HAHECEHHS TUMOrPAdICLKMM CNOCOGOM, MOXYTb
po3TawoByBaTUCS K Ha HOMEPOM KapTKu, TaK i NigHUM.BOHM NOBUHHI 06OB'SI3KOBO
BiANOBiAATM NEPLLMM YOTUPLOM LidIpam HoMepa KapTKu.

o TepMiH gjii KapTKu, po3TalloBaHWii Ha Ti NIMLBOBIM CTOPOHI, 3a3Havae nepios, NPOTArom
AIKOro KapTy MOXHa npuimMaru go onsartn. Ha kaptax, HOMep SKnux emo60ocoBaHui, TepMiH ail
KapTu TakoX NOBUHEH BYTU eMOOCOBaHUA.

° [ig TepMiHOM Al KAPTKN HA NNLBOBI CTOPOHI PO3TALLOBYETLCS iM'sl BNacHMKa KapTku, abo
HaMeHyBaHHSA opraHiszauii. Y pasi, SKLW0 HOMep KapTk1u eM6oCcoBaHuin, TO i iM'A KNieHTa
(HameHyBaHHS opraHisauii) Mae Takox 6yTn embocyBatwu.

° Y kapTu nnatixHol cuctemmn MasterCard Ha 3BOPOTHIA CTOPOHI KapTKu ronorpama € o6'eMHe
306paxeHHs HaKnafgeHnx oAuH Ha OAHOrO MiBKy/1b 6€3 HaHEeCEHHA MepuiaHiB | napanenei.
306paxxeHHs MiBKYNb NeXWUTb Ha Nigknaaui, Wwo cknagaetbca 3 baratopa3oBo
noBTOptOBaHOro cnosa MasterCard, i pyxaetbca npu 3MiHi NOMIOXEHHA KapTu.



> Jlorotun MasterCard - ABa nepeciyHnx Kosia 4epBOHOIO i XXOBTOIO KOsibopiB (iHLWi KONbopu B
norotunni MasterCard 3acTocoByBaTUCsl HE MOXYTb), 3 Hanucom MasterCard 6i5ioro
KO/IbOpPY, HAHEeCEHOT Ha X (OOHi. MPUCYTHICTb fAHOro NoroTuny 060B'A3KOBO A5 BCiX KapT
MasterCard.

° Ha 3BOpPOTHOMY 60Li KAPTKN NOBUHHA 3HAXOAMUTBLCA MarHiTHa cMmyra i niHia oas nignucy.

BigmiHHi 03Haku gilicHux Kaprt Cirrus | Maestro.

> Ha nvuboBili CTOpoHi KapTku B npaBoMy BEPXHbOMY ab0 NpaBoOMY HMKHLOMY KyTi
po3TalloBaHuii norotun «Maestro», Lo npeacTas/isie co60k0 ABa NepeciyHnx Kosa cyBopo
perniaMeHToOBaHNX CUHBLOTO | YePBOHOTO KOJ/IbOPIB 3 HAaNMCoM «Maestro» 6i/10ro Kosibopy Ha
X QOOHI.

° KifibKiCTb UMpp y HoMepi KapTn moxe 6yTun pisHuM - 16, 18, abo 19.Homep KapTKu NOBMHEH
nounHaTucs 3 50, 56-58 a6o 60-69. BiH NOBMHEH OYTM eMb6ocoBaHMin ab0 HaApPYyKOBaHWUA Ha
nuuboBomy 6oui Kapri.

° Ha nvuboBili CTOpPOoHi KapTu 3aBXay NOBMHEH MICTUTUCA TEPMIH 3akiHYeHHSA Al KapTkun y
doopmari micaub / pik.

° Tlignnuc Ha KapTy noBuHHa 6yTn HaHeceHa 4YiTKo, CMyra He NoBMHHAa MICTUTU CNifiB 3MiHN
nignucy.

JOJATOK 2

3asiBKa Ha cKacyBaHHS TpaH3aKuii

Homep MnaTi>KHOTro
3acoby

TepMmiH gii
MnaTi>kHoro 3acoby



Ha3Ba cipmu

Homep Toprosoi
TOYKM

Kon aBTopu3auii
HNaTa TpaH3akuil

CyMa TpaH3akuii

AvpekTop

M.IM.

NMPUNOXXEHUE 3

PO3MNCKA NMPO BUTHOYEHHA KAPTA

RECEIPT OF CARD PICK-UP



[aHa po3nucka gaHa npea'siBHuky MNnatixxHoro 3aco6bu

B TOMY, LLIO MNnaTixHe 3aci6 6yno BUIyYeHo

(pata) B

BigsHauTe BignosigHWii kBagpat 3Hakom "X" a6o "V

Hereby we confirm card

(Ha3Ba TOuKM) 3 HACTYMHOT NPUYNHK

has been withdrawed on

(date) in

reason:
Please tick the relevant box with sign” X "or" V
"KomaHgalleHTpy ABTopu3sauil
Authorisation response
Homep lMnaTtixHoro 3acobu NOMiILLEHWIA B CTOM -NUCT
Card is listed in CRB
nigpo6neHe MnatixHe 3acid

Counterfeit card

(merchant name) because of following

AaHi MnarbkHoro Koty He BignosigatoTb 0Co0u npea'aBHuKa

Card datas don't match with cardholder's datas

Mignuc

Signature



M.T1. Stamp

JNOAATOK 4

rPYMNU KOAIB ABTOPI3AL|IIAIHHUX BIAMOBIAEN

Koa| Onuc TpaH3akuii

1. A03BiN TpaH3aKuii

00 |[o3BoneHo

85 |Hewmae nigcrtas gnda BigMOBU




2. MoBTOPUTK CNPOOGY

06 |MNomwunka
12 |HegijiicHa TpaH3akuis
13 |HesBipHO BBegeHa cyma
21 |BigcyTHicTb giit (He cniBnann gaHHi)
30 |HenpaBunbHuWiA oopmar
32 |YacTKoBO 3aBepLUeHO
68 |Cnuwkom No3gHo nosyyeH oTBeT
76 |lMNonepeaHe NOBIAOMAEHHS HE 3HANAEHO
94 | Ay6ntoBaHHA nepepadi
96 |[HecnpaBHIiCTb cucTemMu
3. BigmoBuTn B TpaH3aku,ii
05 |[He o6cnyrosyBatu




14 |Homep nnaTiXXHOro 3acoby He iCHye

15 |Hemae Takoro emiteHTa

17 |BigmoBa KnieHTa

31 |EMITEHT He icHye

38 |He 3anuwmnock cnpob Beoga PIN

51 |HepocTtaTHbO KOLUTIB HA paxyHKy

52 |PaxyHOK He nignsarae nepesipui

57 |TpaH3akuis no nnatikHoMmy 3acoby He 403BosieHa
58 |TpaH3akuis no nnaTtkHomy 3acoby He 403BoOsieHa
61 |lMepeBULLEHWNIA NIMIT 3HATTA KOLWTIB

62 |3abopoHeHU NnaTixHW 3acid

65 |lMepeBuLEeHWI NIMIT onepawiii Ha paxyHKy

66 |3B's3aTUCb C GaHKOM-EKBANEPOM

67 |MnatixHuii 3aci6 BUNy4yeHuii B 6aHkomari

75 |BuyepnaHi cnpo6u seoga PIN

77 | OaHHi He cniBnagatoTb 3 OpUriHasIoM




82

HenpasunbHuii CVV

91 |Hemae 3B'A3Ky 3 6aHKOM-EMITEHTOM

92 |Hesganuin 3anut

Q1 |AyTeHTudikauisi nnartbkHoro 3acoby He npotuna
4. 3BepHyTUCb A0 BaHKy

01 |3BepHyTUCb A0 6aHKy-eMITEHTY

02 |3BepHyTUCb A0 6aHKy-eMITEHTY (CreLiasibH.)

03 |HesapeecTpoBaHa TopriBesnibHa To4ka

08 |O6cnyroBsyBaTu 3 igeHTUdIKaLiED

37 |3arenedoHyBatu A0 6aHKy-eKBanepy

55 |HenpaBunbHuin PIN

81 |Momunka B PIN

5. Bunyuntu Kapty




04 |Bunyunty nnatbkKHWA 3aci6

07 |Bunyunty nnatbkHWUiA 3aci6 (crneujasibH.)

33 |CnnuB CTPOK Aii naathkKHOro 3acoby

41 |BunyunTun naatbkHWiA 3acid (3arybneHunin)

43 | BunyunTun nnatkHWiA 3acid (BUKpageHuin)

54 | CTpokK Aii nnatiKHOro 3acoby cnive

1.3.14 NpaBunna obcnyrosyBaHHSA KNieHTIB 6e3 ineHTUbiKauii

NMPABWU/IA OBC/TYITOBYBAHHSA K/IEHTIB BE3 IAEHTU®DIKALLLL

MNYBMYHE AKLIOHEPHE TOBAPWCTBO KOMEPLINHWA BAHK «MPUBATBAHK», w0
Aie Ha nigctasi NlideHsii HBY Ne 22 Big 29.07.2009 p., Kepyruncb 3aKOHOO4ABCTBOM YKpaiHu,
ny6n1iYHO NPOMNOHYE HEBU3HAYEHOMY KOJly OCi6 MOX/IMBICTb OTPMMaHHA GaHKIBCbKMX nocnyr, ons
yoro ny6snikye YMOBW | MPABVNA OBCYTOBYBAHHSA KNIEHTIB BE3 IAEHTU®IKALIT (nani -
Ymosu Ta MNMpasuna).

1. 3arasibHi NO/TIOXXEHHS.

O6cnyroByBaHHA KnieHTa 6e3 igeHTUpikauii - HagaHHA 6GaHKIBCbKMX MOCNYr, SKi Yy
BI4NOBIAHICTb 10 YUHHOIO 3aKOHO4ABCTBA HE BMMaratoTb 060B'A3KOBOI0 NpoBeAeHHS ideHTudoikauit
TaKOoro K/lieHTa B YCTaHOBIEHOMY NOPSALAKY.

Jopyuyatoun 6aHKy BMKOHaTW GaHKIBCbKY onepauito, KnieHT gae cBow 3rogy Ha 06pobky
6aHKOM CBOIX NepcoHaslbHUX AaHux Ta / abo iHdopmayii, HagaHoi TM nNpu iHiLiloBaHHI onepauii y
BaHky. KnieHT niareepmye, WO NOBIAOMAEHWUA NPO CBOI MpaBa, MNOB'A3aHi i3 36epiraHHAM Ta



06pOOKOK CBOIX MNEPCOHA/IbHUX AaHWX, BU3HAYEHUX YUHHMM 3aKOHOAABCTBOM, OCI6, SKUM
nepenarnTbCa NepcoHasIbHI AaHi, Uil 360py AaHuX, a came:

* 3a6e3neyeHHsa peanisauii BigHOCUH Yy cdoepi HafaHHSA GaHKIBCbKMX MOC/Myr Ta AOTPUMAaHHS
BUMOTI YAHHOTIO 3aKOHOAaBCTBa YKpalHu,

* MPOBEAEHHS CTAaTUCTUYHUX AOCNIMKEHb, pe3ysibTati AKMX MOXYTb OyTu ony6nikosaHi 6yab-
AKUM CNocoboM, a TakoX nepepaHi TpetiM ocobam 6e3 POo3KPUTTA TakMX MNepCOHasTIbHUX
AaHUX, IHWNX KOMEPUIAHMX LiNsXx;

* OOCSAATHEHHS IHWNX LiNen, BU3HAYEHMX Y NpaBmnax HagaHHA 6aHKiBCbKUX MOCYT, PO3MILLLEHUX
Ha canTi www.privatbank.ua

KnieHT, 3rigHO 3akoHy YKpaiHu "Tlpo opradisauito oopMyBaHHA Ta 06iry KpeauTHUX
icTOpili», 3akoHy YKpaiHum «[Mpo 3axXUCT NEepCOHa/IbHUX [aHUX» 3 METOH ()OpPMyBaHHSA MOro
KpeauTHOT icTopil Aae 3rogy Ha 36ip, 36epiraHHsA, BUKOPUCTaHHSA, NOLWMPEHHS iHpopmauii npo cebe
B TOB «YkpaiHCcbke 60pO KpeauTHUX icTopin» , agpeca: 01001, m. Kwuis, Byn. pywescbkoro, 1-[
(gani - bropo), a Takox Ha nepepadvy / oTpUMaHHA baHkoM / iHWKMK cy6'ekTaMn rocrnogaptoBaHHS,
3 AKMMU KnieHT yknas KpeauTHi yrogn, B / Big Bropo Takoi iHthopmail.

[o iHhbopmauii npo KnieHTa, 30kpema (asie He 06MEXYHUNCb LUUM), BiAHOCATLCS:

1) BigomMocCTi, WO igeHTUIKylOTb 0ocoby KnieHTa: [MpisBuwe, iM'A, no 6aTbKoBi; garta
HapOMKEHHS; NAacnopTHI AaHi, Micue NPOXMBaHHS; iAeHTUdIKaUinH1A HomMep 3rigHo 3 [epXaBHUM
peecTpom (i3nyHUX 0cib - NNaTHUKIB NOAATKIB Ta iHLWMX 060B'A3KOBMX NaaTtexis (y pasi HasABHOCTI),
BI4OMOCTI NPO NOTOYHY TPYAOBY AiSSIbHICTb, CIMEMHMIA CTaH i KiNbKiCTb 0Ci6, ki nepebyBaloTb Ha
MOro yTpuMMaHHi; gata i HOMep AepXaBHOI peecTpauii, Npo opraH AepXaBHOI peecTpauii Ta
OCHOBHWIN NpegMeT rocnoAapcbKoi AisnbHOCTI (418 (PisnYHOT 0cobm - cy6'ekTa NigNPUEMHULLKOT
AiSANIbHOCTI);

2) BiJOMOCTI NpO rpoLLOBi 3060B'A3aHHA KnieHTa: BiAOMOCTI NP0 KPeaUTHY yrogy Ta 3MiHu
[0 Hel (Homep i gata yknageHHs yrogu, CTOPOHW, BUA Yroan); cyMa 3000B'i3aHHA MO KpeauTHil
yrofj; BuA, BasllOTM 3000B'A3aHHA, CTPOK i MOPSAAO0K BUKOHAHHA KpeauTHOI yrogu; BifOMOCTI Npo
poO3Mip norawieHoi CymMu Ta OCTartoyHy Cymy 3000B'A3aHHA 3a KPeAWTHOK Yrofow; Jara
BMHWKHEHHSI NPOCTPOYEHHS 3000B'A3aHHA MO KPeAuTHIA YroAi, Moro po3mip i cTagis noraweHHs;
BIOMOCTI NPO MPUNUHEHHA KPeauTHOI yrogu i cnocié il npunuHeHHs (y TOMy 4ucni 3a yrogoro
CTOpIH, Y Cy40BOMY MOPSAAKY, rapaHTOM TOLLO) , BiAOMOCTI MPO BU3HAHHA KPeAUTHOro npaBOYMHY
HeiiCHWM i NifcTaBy Takoro BU3HaHHSA. Mg KpeauMTHOK Yrofol CTOPOHM MatkoTb Ha yBasi onepadii,
3a AKMMUW BMHUKAKOTb, 3MIHIOOTLCA ab0 NPUNUHAKTLCA 060B'A3KN KnieHTa LWoAo oniaty rpoLoBux
KOLLUTIB NPOTSAIrOM NEBHOTO Yacy B ManbyTHbOMY baHky Ta / abo iHWKM cy6'ekTam rocnogaptoBaHHs,
B TOMY U4uCNi MoCTavYa/ibHUKAM XXWUT/I0BO-KOMYH&/IbHUX MOC/yr (enekTpo-, raso-, BO4O -
Tensonocta4yaHHs, BOAOBIABEAEHHSA Ta iH).

2.0 MpaBuna 3aiiCHEeHHA NaTexiB 3a 40MNOMOrol NPUCTPOIB CAaMO0GC/TyroByBaHHS.

2.1. 3arasibHi NO/TOXEHHS.
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Lli MpaBuvna perynolTbCA UYUHHUMW 3aKOHamu YKpaiHu, HopmaTtvBHMMKW akTamu
HauioHanbHOro 6aHKy YKpaiHW, a TakoX [Ailo4MMU BHYTPILWHIMWA HOPMaTMBHUMW [OKYMEHTamMu
GaHKky.

YMoBM i npaBuna HagaHHsa 6aHKIBCbKMX NOCYr € A0roBOPOM NpUEAHaHHSA. MNMpuegHaHHAM 40 YMOB
i NpaBuN HaZaHHA GaHKIBCbKMX MOCNYT, KpiM MignucaHHA Aorosopy 3 baHkoM, BBaxxatTbCA Oyab-AKi
AiT KNieHTa WoA0 KopucTyBaHHA nociyramu baHky, B TOMy 4Mcni nogaHHA Ao baHky: 3as8u, 3a8BKM
NPO HajaHHsa O6aHKIBCbKMX MNOC/Yr, PO3pPaxyHKOBMX [OOKYMEHTIB Ha MpoBeAeHHS 6aHKiBCbKOT
onepauii, HagaHHA KNieHToM 3rogmn (akUenTy) Ha NpoBeAeHHs GaHKIBCbLKOT onepadii 3a 40MNOMOrow
6aHKoMariB, TepMiHa/liB caMO06C/1yroByBaHHA i 3aC06iB ANCTaHLINHOIO/MOGI/IbHOro H6aHKIBCLKOTO
06C1yroByBaHHs.

BaHk 3abe3neuye BiSIbHWA [OCTYN BCIM K/iEHTaM [0 O3HAMOMJ/IEHHA 3 YMOBaMu Ta npasuiammu
6aHKIBCbKOro 06C/1yroByBaHHs, B TOMY YMCAi Ha calTi baHKy B Mepexi IHTepHeT Ta Yy BigaineHHsx,
[le HaJaKTbCA Taki NOC/yru.

Y pasi HEMOX/IMBOCTI 3apaxyBaHHS KOLITIB Ha paxyHOK Ofep)KyBaya Ta MOBEPHEHHS! TakMX KOLUTIB
NAaTHWKY Yyepes NPUUMHU, L0 He 3asiexaTb Bif 6aHKy, NPOTAroM LUeCTU MICAUIB 3 AHSA NPUAHATTS
6aHKOM pO3paxyHKOBOro AOKyMeHTa Ta/abo roTiBkM Big nnatHuka (y T. Y. Yy pasi 3a3HavyeHHs
NAATHUKOM NOMWUMIKOBMX ab0 HeAiNCHWX PEeKBI3UTIB Ofep)XyBadya Ta HEMOXIMBOCTI BCTAHOBUTU
ocoby/paxyHOK nnaTtHMKa Ta 3[iNCHATM MNOBEPHEHHS Ha WOro paxyHOK KOLUTIB) NAaTHUK
NiATBEPAKYE CBOK BiAMOBY Bifl NOAA/bLLIOIO BUTPEOYBAHHA TakMX KOLWITIB i HABYTTSA i3 3a3HA4YE€HOro
MOMEHTY 6aHKOM npasBa BMacHOCTI Ha Ui KOWTKU Ha nigcTasi CT.cT. 335, 336, 347 LIK YkpaiHu.

2.2. Onepaduii npuiiomy rotTiBKoBuX 3aco6iB B TEpMiHaslax camoo6cnyroByBaHHA BaHKy.

TepmiHan camoobcenyroByBaHHs MNpusarbaHky npautoe B pexumi 24/7/365, Takum YnMHOM,
MOXJIMBICTb 3L4iICHEHHS onepavuii 3 BUKOPUCTaHHAM 06/1aaHaHHS AOCTYMHO Lin04060B0.
Mpw 34iACHEHHI onepauiii B TepMiHasiax camoo06C/yroByBaHHS GaHKy KNiEHT 3060B'A3aHWIA:
- PaxyBaTu rpouli nepep 34iiCHEHHAM onepadii;

- [NepeBipATN pekBi3nUTK, 3a3HauvyeHi MNpu Habopi NIAaTKHOrO OOKYMeHTa B TepMiHani
€camo06C/1yroByBaHHs;
- Y pasi 3a/IMLLKy KOLWITIB MiCAA NpOoBeAeHHSA onepauii, po3noAi/iMTh 3a/IMWOK OOAHUM 3 TakuX
Crnocob6iB: NOMOBHUTU NJIATiXXHY KapTKy lNMpusBarbaHKy, MOMNOBHUTN paxyHOK MOOGI/IbHOIO TesiedooHy,
MOMOBHUTY paxyHok LigPay



- Bectn cebe KOPEKTHO - He nasTUCA, He KpuyaTu, He MOLIKOMKYyBaTU TepMmiHan
camoo6c/yroByBaHHs i T.10.

Micns 3aBepLUEHHA MPUIAOMY TOTIBKOBUX KOLUTIB, K/IIEHTY BUOAETLCA 4YeK, WO MiATBEPLKYE
BHECOK rOTiBKOBUX KOLUTIB, SIKi MICTATb iHGbopMaLito Npo HasBy GaHKy, AaTy 34iIMCHEHHSA onepawu,
yac 3gificHeHHs onepaudii, uudposuii nignuc 6aHKy, iHJoOpMauito NPO  MOX/MBOCTI
BMKOPWUCTOBYBaTW MNEPCOHasIbHI  [aHi, BBeAEHI K/IIEHTOM Ans  3abe3neyeHHs MpoBeAeHHS
3a3HayeHol KlieHToOM onepad,ii.

MakcumasibHa cyma pas3oBoi onepadii, BignoBigHO A0 YMHHUX 3aKOHIB YKpaiHu, HopmaTtuBHUX
akTiB HBY, a TakoX [Aitounmx BHYTPILLHIX HOPMaTUBHMUX OOKYMEHTIB 6aHKy cTaHOBUTb 80 000 rpH. ¥
pasi HeoOXiAHOCTI NpPoBeAEHHS onepauil B TepMiHasi camMo0OC/NyroByBaHHS Ha CyMmy, LIO
nepesuLye 80 000 rpH., AaHy onepawito He0bXiAHO PO36UTK Ha Kiflbka, abo 34iINCHUTK onepaLito B
Kaci 6aHKy.

Bci JOKYMEHTU - Yekn OPYKyHTbCA Ha Tepmonanepi. Ana 36epexeHHs iHdopmauil Ha yeky
TepMiHasly camoo6C/1yroByBaHHSA HEOOXIAHO AOTPUMYBATUCA TakUX BUMOT:
1. YHuKaTu 36epiraHHa YyekiB npu Temnepartypi noHan 40 rpaaycis;

2. YHuKaTtu 36epiraHHA YekiB y BONIOroMy cepefoBuLLi TpUBasvii Yac;
3. YHUKaTW KOHTaKTy YekiB 3 niactugikatopamu (MiCTATb MOMIBIHINXI0PUA);
4. YHKaTN KOHTaKTY YekiB 3 XXMPOM, CUPTOM i T.N.;

5. YHuKaTtn 36epiraHHs YekiB B arpecMBHOMY cepefoBuLLi, BMNBY XiMIKaTIB;

6. YHUKaTV nonagaHHA Ha Yekn NpsiMmX COHAYHUX NPOMEHIB.

Mpu hopmyBaHHi NPMOYTKOBOrO AOKYMEHTa, TepMiHa/1 CaMOO6C/1yroByBaHHA MOXe 3anuTyBaTtun y
KNnieHTa HOMep TenedoHy, Ha KW TYT XXe BiAnpaBAsAETbCA KoA NiATBEPIKEHHA. 3a3HavyeHui
KNIEHTOM KOZ NiaTBEpAXEHHSA onepavii BHOCUTLCA B NaTix, WO A03BO/SAE 3aBepLUNTI onepadito.

3. MpaBwna 34jiiCHEHHs NN1AaTEXIB B Kacax 6aHKy

3.1. 3arasibHi NOJIOXKEHHSA.

Lli MpaBuna perynioiTbCa YUHHUMM 3aKOHaMK YKpaiHv, HopmaTtusHuMn aktamn HBY, a Takox
Ai0UYNMU BHYTPILLHIMW HOPMATUBHUMW AOKYMEHTaMn GaHKky.
Mpw 34iiCHEHHI KAacoBUX onepavuii y BigaiNneHHAX 6aHKy KNieHT 3060B'A3aHNiA:

- MepepaxoByBaTK rpoLUi He BIAXOASUN Bif Kacwu;
- MepeBipATN pekBi3nTK, 3a3HayYeHi Ha KacoBUX AOKYMEHTaX, He BiAXOASUM Bif Kacu;
- BecTn cebe KOpeKTHO - He nasaTucs, He Kpuyatu i T.n.

3.2. Bepudikauia KnieHta

Mpu NpoBefeHHI Ba/IlOTOOOMIHHUX onepavuiii y 6aHKy nepefbayeHa Bepudikauis KnieHTa.
B pamkax Bepudikayii npoBOAATLCA HACTYMHI Aji:

1) 3anut Ne Mo6ifibHOro TenedoHy y KiieHTa.



2) BBegeHHsA uporo Ne TesiedhoHy y BignosigHe meHto IMK.
3) BBegeHHsi UMPpPOBOro Napons, Skt OTpUMaB KAIEHT Ha MOOGINbHWI TenedioH, Y BignNoBigHE
MeHto K.

Y pasi no3UTUBHOI Bepudikauii - Big0yBaeTbCA 34iAICHEHHA Ba/IOTOOOMIHHUX onepawin.
Y BuUnagky po36hKHOCTI 3a3HAYEHOro K/iEHTOM Napons 3 BignpasneHnM, NPOBOAUTLCS MOBTOpPHa
BinpaBKa naposisi Ha MoBGINbLHNIA TenedIoH KrlieHTa.
Y Bunagky, Koau K/ieHT BIAMOBASETbCA Hagatu Ne CBOrO KOHTAKTHOrO TenedoHy (Hemae
MOGiNIbHOrO TenedoHy, NPOCTO He Baxae Moro BKkasyBaTu Ta iH) - onepauiss HE npoBoanTbCA.
CnpolleHa BepudikaLis NpoBoANTLCA Y BUNaaKax:
- AKLLO KNIEHT-HEPE3NAEHT - TeNnedoH He 3anuTyeTbCs;
- SFKWO K/IEHT NPOTArOM OAHOrO onepauinHoro AHs BXe 3AiCHIOBaB BasltoTOOOMIHHI onepauii Ha
CyMY, BULLIE MOPOroBoi, - TO0 SMS-naposb Ginblue He BignNpaBNAeTLCA | Bepudikalis NpoBoANTbLCA
TiNbKM 32 HOMEPOM TeNneqioHy.
lpaHunyHi cymn ans sepudikayii: 100 USD, 100 EUR, 3000 RUB, 1000 UAH,

3.3. laeHTndikauifa knieHTiB B Kacax baHky.

Mpy BYMHEHHI Bas1toTOOOMIHHOI onepauii Ha cymy o 150 000 rpuBeHb, i 3a onepauisimn
Kynieni / npogaxy 6aHKIBCbKUX MeTaniB Ha cyMy Ao 150 000 rpuBeHb, KNiEHT 30060B'si3aHWiA
npea'siBuT nacnopT abo AOKYMEHT, WO 3acBifgyye 0oro ocoby i NigTBEPAXKYE NOr0 PE3NAEHTHICTD.
MpauiBHMK 6aHK 3060B'A3aHMIA BKa3aTk B A0BigKaxX Ta KBUTaHLiSX iM'a, npi3Buwe, no 6aTbkoBi (3a
HasiBHOCTi) 0Cc00M, fIKa 3AiANCHI0E BasItOTOOOMIHHI onepauii, cepito i Homep nacnopta (iHLWOro
AOKYMEHTa, WO Nnocsigyvye ocoby), gaTy Buaadi Ta opraH, siKuii 1oro Buaas.

Bas1tloTo0OMiHHI | KacoBi onepauii 3 roTiBKOWO 6€e3 BIiAKPUTTA paxyHKy Ha Cymy, sika
[opiBHIOE 4M nepeBuwye 150 000 rpuBeHb abo ekBiBasIEHT LET CymMM B IHO3EMHIiA BasltoTi,
3[INCHIOETLCS 3 ifeHTUdIKauieto doisnyHoi ocobu BigNOBIAHO A0 3aKOHOAABCTBA YKpaiHU.

BaHK Mae npaBo He NPoBOAUTM iAeHTUIKaLit0 NO KOXHI onepaduii, KL KNiEHT paHiwe
6yB iAeHTUIKOBaHWIA.

Y pasi OTpMMaHHA K/IIEHTOM TOTIBKM 3a [OBIPEHICTIO - NepeBipAETLCA NPaBUBHICTb
0hOpPM/IEHHA AOBIPEHOCTI, MOBHOBAXEHHS NPeACTaBHUKA, 3A4INCHIOETLCS MOro igeHTuddiKauis.

3.4. Onepaduii npuitomy i BUga4i rotTiBKOBUX KOLWITIB y Kaci BaHky.

Micnsa 3aBepLleHHA NPUINOMY TOTIBKOBUX KOLUTIB, KMIEHTY BUAAETLCS KBUTaHLiS abo Yek, KUK
NiATBEPAKYE BHECOK TOTIBKOBUX KOLWITIB, SIKi MICTATb iHdopmauito npo Has3ey 6aHky, paty
3[iINCHEHHS onepavuii, 4ac 3AiMCHEeHHA onepauii, npisBuwe, iM'a, No 6aTbKoBi Ta nignuc
CniBpOO6ITHMKA, AKUA MPUAHAB rOTIBKOBI KOLUTW, €1EKTPOHHNIA UMdopoBKMiA Nignuc kacupa 6aHkKy.

3a onepauisimu Ha cymu noHapg eksiBaneHTi 25 000 rpH., NiATBEPMKEHHA MPUOYTKOBUX
rOTiIBKOBMX KacoBUX orepauiin BigdyBaeTbCA 3a OaxaHHAM K/li€eHTa, AOAATKOBO A0 UMPOBOro
nignncy, goisnyHoo ("KMBOK') NevaTkow KepiBHUKA Big4iIeHHS.
Bupgaya roTiBKOBUX KOLWTIB 3AINCHIOETLCSA KAacUPOM OAHOYACHO 3 KacOBMM [OKYMEHTOM, LWO
niagTBEPAXYE NPOBEAEHHS onepauji.

Bci kKacoBi OKYMEHTU - YeKu APYKYHTbCA Ha Tepmonanepi. 418 36epexeHHs iHhopmauii
Ha KacoBOMY YeKy HeobXiAHO AOTPMMYBATUCH TakUX BUMOT:
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YHukaTu 36epiraHHsa YekiB npu Temneparypi noHag 40 rpanycis;

YHuKaTtn 36epiraHHsA YekiB y BO/IOroMy cepefoBuLLi TpUBasInin vac;
YHVIKaTN KOHTaKTY YekiB 3 niactudikaropamu (MiCTATb MOMIBIHIIXNOPULA);
YHUKaTN KOHTaKTYy YekiB 3 XXMPOM, CMipTOM i T.M.;

YHuKaTtu 36epiraHHs YekiB B arpecrMBHOMY cepefoBULLi, BMNNBY XiMIKaTIB;
YHUKaTn nonaZilaHHA Ha Yekn NpsMuUX COHAYHUX NPOMEHIB.

Komb6iHauis aekinbkox ¢haktopis, Hanpuknag BUCOKOI TeMNepaTtypu 3 BUCOKOK BOJIOTNICTHO
NigBULLLYE HEraTMBHUIA BNIMB Ha 300paxeHHs B Kifibka pasis.
Y pasi npoBeAeHHSA roTiBKOBOT NPUOYTKOBOK KacoBOI onepadii Ha cyMmu, 3a SSKUMW 3aKOHOA4aBCTBOM
KpaiHn nepepbayeHa 060B'si3kOBa igeHTUAdIKaLiss KnieHTa 3A4ilMcHI0ETbCA SMS  aBTOpu3auis
nnarexy. MNpun dopmMmyBaHHI NPUOYTKOBOIrO KacoOBOro AOKYMEHTa, Kacup 3anuTye y KieHTa Homep
TenedoHy, Ha AKMIA TYT Xe BigNpaBfsSeTbCA KO aBTopu3adil. HazsaHui KNIEHTOM KOZ aBTopu3ay,i
BHOCUTbLCA B NaTX, LWO 403BOJIAE 3aBEPLUNTLM onepaLito.

3.5. dotorpachyBaHHA KnieHTa.
Bupgartkosi kacosi onepadii

Mpn BUKOHaHHI BMAATKOBOI onepauii B kacax 6aHKy, 6aHK Ma€ npaBoO 3AilCHIOBaTU
npouenypy gotorpadyBaHHA KNieHTa, WO € 060B'A3KOBOK YMOBOI 3aBepLUEHHS onepauii Ha 6yab-
AIKY CyMy. Y BCiX kacax 6aHKy BefeTbCs Bi4eOCNOCTEPEXEHHS.
®OTO3MOMKa TakoX 34iMCHIOETLCA 3 METOH 3abe3neyeHHs 6e3nekn Ta Ha/IeXXHOro 06C/1yroByBaHHs
KnieHTa, 3aX1cTy npaB KNi€HTIB Bif, LUaxpancbknx Aii 3 60Ky TpeTix ocib.

3.6. PeXkum KacoBOro o6¢csiyroByBaHHsA B BigaisieHHAX BaHky.

KacoBe 06c/yroByBaHHS KIEHTIB NPOBOAUTLCA B MeXax yacy poboTu BiaaiieHHA. IHpopmauisa
Npo yac poboTn BigAieHHS po3MilleHa Ha CTeHAI pexumMy poboTu BiA4IIEHHA, PO3MILLLEHOMY Mpu
BXOZj Y BiAAINEHHS.

Mpn HaABHOCTI y BiggiNeHHi 6iiblie 1 KacoBOro cniBpobiTHMKa 00igHs nepepsa B Kaci
BiAAi/IeHHS He BCTAHOB/IHOETLCA.
Mpy HaABHOCTI Y BiAAiNIEHHI 1-r0 KacoBOro cniBpo6ITHMKA B Kaci BigdisieHHs nepenbadveHa o6igHs
nepepsa.
B pexwumi po60oTn KacoBOro By3/1a BiAfi/IeHHA nepefdayeHi TEXHIYHI NnepepsBn Ha iHKacau,io.
AKWO KNIEHT Y BiAAISIEHHI 6aHKy 3iTKHYBCA 3 Yepror B Kaci 3a HafABHOCTI 3aKpUTUX KACOBMX BIKOH,
BIH MOXe iHpOpMYyBaTU NPO Lie KepPIBHMKA BiA4I/IEHHA LWAAXOM BiAnpaBkyn SMS-MoBiAOMNEHHSA.
Bcsa iHpopmauis no Bignpasui SMS-NoBiAOMIEHHA - HOMEP OfepXXyBaya i TEeKCT MOBILOMJ/IEHHS -
po3MilLleHa Ha CTiKepi B KaCOBOMY BY3/i BigAi/IeHHS B AOCTYNHOMY AJ/15 OrS84Yy KAiEHTa Micu,.
Y BUXifHi Ta CBATKOBI AHi NpaLoTh TiNIbKA BIA4IIEHHA 3 YEPrOBMM PEXMMOM POO0TU. 3 Nepesnikom
4yeproBux BifAiNeHb KNIEHT MOXe 03HANOMUTUCA Ha 30BHILLHLOMY caiTi 6aHKy www.privatbank.ua.

Y po6oui AHi Yeprosi BiaAiNeHHA HagalTb NOBHWIA Nepenik Nocayr is4HNUM, PUANYHUM 0cobam,
nignpueMUAM.
Y BUXifHI Ta CBATKOBI AHI 06CNyroByBaHHA 0i3NYHMUX OCi6 nepenbdbavyeHo B 060B'A3KOBOMY NOPSAAKY;
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OPUAMYHMX OCI6, MIANPUEMLIB - HA PO3CY/ PerioHaIbHOro Niapo3ainy 6aHky, nNpu LUbOMY NOCAyru
Ha[aTbCA MiHIMa/IBHOK KINIbKICTHO CNiBPOOITHUKIB.

4. NMpaBuna HagaHHA NOC/Yr 3 FPOLLIOBUX NepeKasiB.

4.1. 3arasibHi NONOXEHHA NPOBELEHHSA TPOLLOBUX Nepekasis

4.2. Ui MNpaBuna pernameHTyioTb MNOPSAAOK 34INCHEHHS TPOLUOBUX MNepekasiB 3 BUKOPUCTAHHSAM
o6bpaHoi KnieHToMm Cuctemn nepekasiB. 3AINCHEHHA TEPMIHOBMX T[POLLIOBUX MNepekasiB
0POPM/ISETECA OOKYMEHTOM, WO NIATBEPLXKYE BHECEHHSA / BUNMATY FPOLUOBMX KOLUTIB, & TakOX
3adABoto BCcTaHoOB/IeHOT CCTEMOK (POpMU, HAJTIEXXHUM YMHOM 3arnoBHEHOT Ta nignucaHol KrieHtom
Ta baHkowm, npu npeg'sBneHHi KNieHToM fOKyMeHTa, Lo NocBigyye ocooby.

4.3. 3AiICHEHHS TPOLLIOBUX NepekasiB 3A4INCHIETLCS BiANOBIAHO A0 BUMOr YAHHOIO 3aKOHOA4ABCTBA
YKpaiHu, a Takox 3rigHo 3 npasunamy CUCTeM rpoLLIOBKX Nepekasis.

4.4. baHK Mae npaBo 3MiHloBaTK «lpaBuna 34iCHEHHS TEPMIHOBMX FPOLLOBMX NepekasiB» Ta / abo
BCTAHOB/OBATM HOBI [paBuia B paMKax UYMHHOINO 3aKOHOAaBCTBa YKpaiHW. pu 3MiHi Aitounx
npasw/ Ta / abo BCTaHOB/IEHHA HOBUX [NpaBun BaHK 3060B'A3YETbCA CMNOBICTUTY MPo Ue KrieHTa
LLIAXOM PO3MiLLEHHS iHCpopMaLii B CTPYKTYPHUX NiApo34ian baHky, Wwo HagaiTb gadi nocnyrm ta /
ab60 Ha odiliiHoMy caliTi bBaHKy B Mepexi IHTepHET.

4.5. Y pasi Haaxo[MpKEHHS Ha iM'a K/lieHTa nepekasy 3 AKol-Hebyab Cuctemi rpooBux nepekasis, Ta
3a HasiBHOCTI Yy KnieHTa MpoCTpoyeHoi 3ab0proBaHOCTI 3a KpeauTHUMK 3060B'A3aHHAMU nepeq
BaHkom, KnieHT gopyvae baHKy 3apaxyBaTy rpoLIOBi KOWTW, WO HaZiALWAK, B MeXax CyMm, Lo
nignaraioTe cnnarti baHky, Ha paxyHOK norawleHHs 3aboprosaHocTi nepes baHkom. 3apaxyBaHHSA
rPOLUOBOr0 nepekasy, WO HaginwoB Ha iM'A KnieHTa, Ha paxyHOK noraweHHs 3aboproBaHOCTi
nepes baHkoM, 0pOPMISETECA MEMOPIa/IbHUM OpPAEPOM.

4.6. TepMiHOBI rpoLIOBI Nepekasn MOXYTb 3AIACHIOBATU TifibKM Pi3UYHI 0CcO6K, pe3naeHTn Ta
Hepe3ngeHTn B Mexax YKpaiHu Ta 3a i Mexi. [paBuia He NOWUPHTLCS Ha nepekasu, siki
NoB'sA3aHi 3 NiANPUEMHNLbKOI Ta IHBECTULINHOKW AIANBbHICTIO (Pi3NYHUX OCI6.

4.7. Onepauii nNo 3A4INCHEHHIO TEPMIHOBMX T[POLUOBUX MNepekasiB 3A4INCHIOTLCA TiflbKN Yy
3apeecTpoBaHnx BaHkoM MyHKTax 06CnyroByBaHHS.

4.8. 3a 34ilCcHEeHHA nepekasy CTAryeTbCcs, BCTaHOBNeHa Cuctemoro, KnieHTcbka nnarta. KnieHTcbka
nnara CTAryeTbCA TifIbKM B TOYli BignpaBneHHs nepekasy. KnieHTcbka nnata po3paxoBYyETbCH Y
Ba/ItOTi nepekasy Ta CTANyeTbCA B HaliOHa/bHIA BanoTi 3a KypcoM HBY Ha paty 3AiNcCHEHHS
onepau,i.

5. CnucaHHA rpoLoBUX KOLWITIB B paMKax NAaTbkHOI CUCTEMMN.

BnacHuk kapTku, emiToBaHOi He lMpuBatbaHk, fopyyae 34INCHUTM CNUCAHHSA TPOLLOBMX KOLUTIB 3
AOro NaTkHOI KapTu Ha KOPUCTb KOMYHa/IbHOTO NigNPUEMCTBA 3a HaZaHi IM NOoCayrn TeXHIYHUMU
3acobamu lNpuBaTbaHKy 3 0POPM/IEHHAM PO3PaxyHKOBOro foKyMeHTa. [MigTBepAXeHHAM onepawii
€ Bignpaska OTP-napona Ha HOMep BacHMKa KapTKu, BKasaHy M npu (popMyBaHHi nnaTtexy,
BigNpaB/ieHnii AepXartento nnaTikHOI KapTkm 3a gonomororo CMC nosigoMneHHsl. BBegeHHs
BfacHuMkoMm kaptkum OTI napons npu (popMyBaHHI niaTtexy, BignpaBneHOro Ha MNpUHaNeXHWi
yTprMyBa4yeBi KapT HOMep, € YMOBOK NPUESHAHHSA BNlacHVKa KapTki 4O YMOB Ta Npasu HafaHHA
GaHKIBCbKMX NOCNYT.



6. 3aK/II0UYHI NONTOXXEHHSA.

3MmiHM YMoB Ta NMpaBun 06¢cnyroByBaHHA KNieHTIB 6e3 ineHTuduikaui

3MiHM B Ui YMoBM Ta MpaBuia BHOCATLCA BaHKOM B O4HOCTOPOHHLOMY MOPSAAKY Y BUNagkax, He
3a60pOHEHNX YNHHMM 3aKOHOA4ABCTBOM YKpaiHW.

Y Tux BunagKax, KoM B OAHOCTOPOHHLOMY MOPSAKY BHECEHHS 3MiH HEMOXMBO, BaHk nosigomnse
KnieHTiB Npo BHECEHI 3MIHW LW/ISIXOM BUKOPWUCTaHHS HACTYMHUX KaHaniB 3B'A3KYy: OMilinH1iA canT
BaHky: www.privatbank.ua, po3mileHHsa iHpopMauii y BigdineHHax baHky, nignuc HeobxigHUX
[OKYMEHTIB 6e3nocepeHbo Y BiaAiNeHHi baHky.

BaHK po3rnagae nNpono3nuii KNiEHTIB Ta iHWMX OCi6, OTpMMaHi Yepe3 BKa3aHWil BULLE calT baHky,
sIKi 060B'A3KOBO 6YAyTb PO3rNSAHYTI, ane He BefyTb A0 6e33acTepexHOoro BHECEHHS B AaHi npasuna

7. CucteMu BigaaneHoro o6¢/yroByBaHHs, MOGiNIbHI 40AATKN.

KnieHT peecTpyiouMcb B cucTeMi BigdasieHOro [AOCTyny, MOOGINbHOMY [OoAaTKy f[a€ 3rogy Ha
NpUeAHaHHA 00 YMOB Ta npaBu/ HagaHHA 6aHKIBCbKMX nocnyr, aii KnieHta no peectpauii B cUcTemi
Big4as1IeHoro [ocTyny, MOGiSIbHOMY [04ATKy € akuenToM YMOB Ta Nnpasuil HafaHHSA 6aHKiBCbKMX
nocnyr Ha 6aHkiBCbke 0c6/yroByBaHHs. [aHi YMOBM Ta npasuna pasom 3 Tapudamu ckiafarTb
[IOroBip Npo  AucTaHuiiHe o6cnyroByBaHHI  KnieHTa. HapgawHa nocnyr, WO  BumaralTb
iaeHTMdoikauito KnieHTa, 34iNCHIOTLCA NicAs Aoro iaeHTudoikauii.

Tapudobi:
Bupg
Mocnyra Bi3Hec nnarexy |Cyma/po3mip
Kowmicis 6aHKy 3a 0bopM/IEHHS 1% BiA cymun
pO3paxyHKOBOrO AOKyMeHTy Ha npuiiom | BisHec ccthopmoBaHoro
KOMYHaJ/IbHOIO naatexy 3 KapT, aMiToBaHux | MACOBUX nnaTexy
| He MpmnBaTbaHKoMm _| nnatexiB

1.3.15.10KyMEeHTHN Wo[o 34iNCHEHHA Aeno3nTapHOI AisnbHOCTI leno3nTapHol
yctaHoBu MNAT Kb "MPUBATBAHK"



[NOoKyMEeHTU WoA0 3AIMCHEHHA Aeno3nTapHol AaisnbHocTi [eno3utapHoi yctadHoBu [MAT KB
"MPNBATBAHK"

1.3.16. [loroBip NnpuegHaHHA 40 YMOB Ta npaBui HagaHHA 6aHKIBCbKMX MOCAYr
(3acTaBa oenosunTy)

[orosip npuegHaHHsA Ne
00 YMOB Ta npaBun HagaHHsA 6aHKIBCbKUX nocnyr (3actaBa AenosuTy)

M. , YKpaiHa _ 20 poky

Bauk: MYBNIYHE AKLIOHEPHE TOBAPWCTBO KOMEPLIMHWMA BAHK «MPUBATBAHK», 3 0
[AHOro 60Ky, Ta

3acTaBogaBelb: , AKMiA(a) NpUESHYETBCA 00 YMOB Ta NpaBw/l HaZaHHSA
6aHKIBCbKMX MOCNyr BigNoOBiAHO A0 IOr0 yMOB Ta MNONOXEHb cTaTTi 634 LIMBiNIbHOrO Kogekcy
YKpaiHu, 3 iHLWOoro 60Ky,

CMifIbHO iMeHoBaHi sk «CTOPOHU» | KOXHa OKpemo — sk «CTOpoHa», yknanu uen J[orosip
NPUELHAHHA A0 YMOB Ta nNpaBu/l HadaHHS 6aHKIBCbKMX MNOCNyr (gani - «[orosip») Npo HacTymnHe:

1. Npeamvet Aorosopy

1.1. 3acmasa. Ana 3abe3neyeHHA MNOBHOIMO | CBOEYACHOIO BWUKOHAHHSA (NIB)
(gani - KnieHT) 3060B s13aHb 3 BUKOPUCTaHHA NpeMiasibHOT KpeaAnTHOT KapTu (gani —
Kapta), 3actaBogaBelb Hafae baHky B 3acTaBy MalHOBI MpaBa Ha OTPMMAaHHA rPOLUOBUX KOLUTIB,
L0 BMHMKaOTL 3 [loroBopy Npo Aeno3nTHuiA Bknag Ne Big, . . p. Adani — lNpeaver
3acTaBu, yknageHuin Mk 3actaBogasuem Ta baHkom, B cuny 4oro EaHK Ma€e BULIUIA npiopuTeT
(nepeBaxHe npaBo) B pasi HEBUMKOHAHHA KnieHTOM 3060B’si3aHb, 3abe3neyeHux 3acTaBolo,
ofepxaTn 3a0BOJIEHHA 3a paxyHoK NMpeameTy 3acTaBy NepeBaXkHO Nepes iHWUMK Kpegutopamm
3acTtaBogaBLA.

1.2. 3a unm J0roBopoM 3acTaBoto 3abe3neyyeTbCa BUKOHAHHA 3000B’s3aHb KnieHTa 3:

- noBepHeHHA KpeguTHOro nimiTy "®iHaHCOBUI" Yy CcyMi ( ) rpuUBEHb ,
BCTAHOB/IEHOrO Ha Kapty (Tun kapTkm — , BUA, KapTKn — ocobucTta mMixkHapogHa, TepmiH il
KapTkn — 1 pik, BailoTa KapTpaxyHKy — rpuUBHSA);

- cnnaty NpoTtarom nepmx 30 gHIB 3 MOMEHTY BUHUKHEHHSA 3a60ProBaHOCTI 3a KpeAUTHUM NiMITOM
(ninbrosuin nepioa) npoueHTiB B po3mipi 0,01% piyHuX;

- cniatu Wwomicaus (3 31-ro AHA BMHUKHEHHS 3a60proBaHoCTi 3a KpeaUTHUM JTIMITOM) MPOLLEHTIB 3a
KOPUCTYBaHHA KPeAUTHUM NIMITOM B pO3Mipi 6a30BOi MPOLIEHTHOT CTaBKu % Ha Mmicaub i3
po3paxyHky 360 OHiB y pouy;

- cnnatn y pasi HenoraweHHs 3aboproBaHOCTI 3a KpeAuTHUM NimiTom y 30-A€eHHWIA TEpPMIH 3
MOMEHTY Ti BUHMKHEHHS KOMICIT 3a HECBOEYACHE NOoralleHHs KpeauTHOro NiMiTy B NiNbroBuii nepiog
- % Bif 3a60proBaHoOCTiI.

1.3 CTOpOHM BM3HAuYWIM, WO BapTiCTb NpeaMeTy 3acTaBuM  Cklajae
( ) TpMBEHb, WO CKIaAaE MakCUMasibHUA po3Mip BUMOIM 32 LUM
[OrOBOPOM.



https://drive.google.com/file/d/0B2JD37JiGlQSTDdIQm1uZUdJMkk/edit?usp=sharing
https://drive.google.com/file/d/0B2JD37JiGlQSTDdIQm1uZUdJMkk/edit?usp=sharing
https://drive.google.com/file/d/0B2JD37JiGlQSTDdIQm1uZUdJMkk/edit?usp=sharing
https://drive.google.com/file/d/0B2JD37JiGlQSTDdIQm1uZUdJMkk/edit?usp=sharing
https://drive.google.com/file/d/0B2JD37JiGlQSTDdIQm1uZUdJMkk/edit?usp=sharing
https://drive.google.com/file/d/0B2JD37JiGlQSTDdIQm1uZUdJMkk/edit?usp=sharing

1.4. Lecia. 3actaBogaBselb BiacTynae baHky npaBo Bumorn Ha [lNpegmer 3actaBu 3a YMOBU
HacTaHHS Nogiji, 3a3Ha4yeHnX B YMoBax Ta npaBuiax HafaHHA 6aHKiBCbKUX NOCAYT.

2. Mopsaaok Ta NocnifoBHICTL i CTOpiH
2.1. 3acTtaBogaBelpb MNOrOMKYETLCA i3 YMOBamMu Ta npaBuiamn HadaHHs OaHKIBCbKMX MOCNYT,

BMKIAAEHMN Ha iHTepHeT-cauTi 3a agpecoto: http://privatbank.ua/rules/ Ta 3060B'A3yeTbCA X
HaIeXXHUM YMHOM BUKOHYBaTW.

3. I[HWi ymoBu gorosopy
3.1. forosip, YMOBM Ta npaswia HafaHHs 6aHKIBCbKMX NOcnyr Ta Tapudwm € LOroBopoM 3acTasu.

3.2. [loroBip 3acTaBu € OOrOBOPOM MPUEAHAHHA Y BU3HAYeHHI ctaTtTi 634 LiuBiNbHOro Kogekcy
YKpaiHu, B 3B’A3KY i3 UMM

3.2.1. BiH cknagaeTbcs baHkoM i ony6AiKOBYETHCA LUNAXOM PO3MILLLEHHSA HA IHTEPHET CTOPIHL, 3a
agpecoto http://privatbank.ua/rules/ Ta yknagaetbCca nAule LWAAXOM MNPUEAHAHHA [0 A0roBOpy
3acTaBu B LiJIoMy 0C060t0, L0 BUSBMAA HaMip YKIacTu AOroBip 3acTasy;

3.2.2. ocoba, L0 BMSBMIA HaMIp YKNacTyh [OroBip 3acTaBu, HE MOXe 3anpornoHyBaTy CBOI YMOBU
[10roBopy;

3.2.3. y BMNaAKy He3roam 3i 3MiCTOM Ta (pOPMOI [10roBOPY 3aCTaBy UM OKPEMUX Or0 MOSIOXKEHb
oco6a, sika BUSIBNISIE HAMip YKNacTy 4OroBip 3acTaBu, BNpasi BiAMOBUTUCS Bif, AOro YKNafaeHHs;

3.2.4. BUMOrM WOA0 3MiHM ab0 po3ipBaHHA [0roBOpYy 3acTaBw, MiC/s HabpaHHSA HUM YUHHOCTI,
Npea’sABMATLCA | NigaraloTb 3a[0BOJIEHHIO BIANOBIAHO A0 MNOMOXEeHb [0roBopy 3acTtaBu Ta
3aKoHOo4aBCTBa YKpaiHu.

3.3. MNignucaHHa [loroBopy € NiATBEPLKEHHAM Hamipy 3acTaBofaBLAa yK/iacTu AOrosip 3acTasu, a
Aara nignucaHHA BBaXXaETbCH AATOK yK1a[aHHA 40roBopy 3acTasu.

3.4. CTpok Aii ooroBopy 3acTaBu BCTaHOB/IEHWA B YMOBax Ta npaBuiax HafgaHHA O6aHKiBCbKMX
MOCAyr.

3.5. Micue BMKOHaHHA [OroBOpy 3acTaBM BCTaHOB/IEHE B YMOBax Ta npaBwuiax HadaHHA
GaHKIBCbKNX MOC/YT.

4. OpnanyHi pekBi3NTN CTOPIH.

BaHK: 3acTtaBogaBelb:
NnyYBNIYHE AKUIOHEPHE TOBAPUCTBO Mpi3BuLLe:
KOMEPLINHUN BAHK «NMPUBATBAHK» st
Appeca: Byn. HabepexHa lNMepemoru, 50, Mo 6aTbKOBI:
M.[HinponeTpoBckK, 49094, YkpaiHa .
) N MacrnopT__~ cepiga__

k/p 32009100400 B YHBY B [JHINpONeTpOBChLKiA 06/1. BunaHi
M®O 305299 IAH
€4PMNOY 14360570

) Jata HapoaXeHHA
INMH 143605704021, ceigoutBo Ne 100238786

_ _ _ pomMagaHCTBO
Niuensiga HBY Ne 22 Big 29.07.2009 p. :
Micue peecTpadli

Mignnc / / Micue npoXxuneaHHsA

M

Mignuc / /



http://privatbank.ua/rules/
http://privatbank.ua/rules/
http://privatbank.ua/rules/

3rogA

A, Jal 3rogy Ha HagaHHA 3acToBOAaBLEM Y
3acTtaBy [MpuBaTtbaHKy 6yab-AKOro MaiHa, WO Ha/leXuUTb MEHi Ha npasi ChifibHOI B/IACHOCTI 3
3acTtaBojaBuem, (y TOMY yueni

3 MeTot0 3abe3neyeHHss BUKOHaHHA 3000B'A3aHb 3 BUKOPUCTaHHA NpeMiasibHOT KpeaAnTHOT KapTu. Y
BMNaAKy BTpaty abo YLIKOMKEHHA MaiHa, HaaHoro B 3abe3neyvyeHHst 3000B'A3aHb 3 BUKOPUCTaHHSA
MpemiasibHOT KpeanTHOT KapTu (MOBHICTIO abo YacTKoBO), 3060B'A3ytoca nepegatu MNMpuBaTtbaHky B
3acTaBy/inoTeKy iHWe MailHo, AoCTaTHE A5 NoralleHHA 3aboproBaHOCTi 3a LM 4OTOBOPOM.

(MiB) (Nignwnc)
AOBIAKA
A, , LLlo € 3acTaBojaBLEeM No 40roBopy 3acTasu
No Bif « » 200 p., 3ad4BM410, WO He NpoXuBat OAHIEW CIM'E 3

Oyab-KOK 0CO60H0, KpiM TOW, WO Hajana 3rofy Ha HajaHHs B 3acTaBy lNpuBatbaHky maliHa Ta
Oro peasisauito y pasi nopyLleHHs 3060B’s13aHb 3 BUKOPUCTaHHSA MNMpeMiasibHOT KpeaMTHOT KapTu.

" 20__ poky

(mignwuc) (MNiB)

1.3.17. MNMpaBuna HagaHHA nocnyr

MpaBuna
MpaBnna

1.1 Ui NpaBuna HagaHHA nocnyr, Hagani Npaswuna, perynoTs B3aEMOBIAHOCUMHM BaHky Ta / abo
TPETIX 0cCib, 3 (Pi3nyHO 0Cc06O0I0 3 peasnidavil npasa i3nYHOI 0cobu, fani KoHCcybTaHTa, HagaHHA
nocnyr baHky Tta / abo TpeTim ocobam, 3 AkMMU BaHK yknas BiAMOBIgHI 4OroBOpPU Ha ymoBax,
BUKIaAeHUX Huxye . lepenik nocnyr Ta X BapTiCTb BuKnageHi B Jopatkax Ne 1, 2, aki €
HeBI4'€EMHOI YacTMHOIO UmMX Mpasu.

1.2 Micuem HafaHHA Nocayr € TepuTopia YKpaiHu.

1.3 TepMiH HagaHHA NOCNYT - 3 MOMEHTY YKnaAeHHA MK KoHcynsTaHToM Ta baHkom [loroBopy npo
HafaHHs 6aHKIBCbKMX MOCNYr A0 NOBHOIO BUKOHAHHS CTOPOHaMU CBOiX 3000B'A3aHb.

1.4 [o HagaHHA nocnyr baHky Ta / abo TpeTiM ocobam KOHCY/IbTaHT NOBUHEH 3apeecTpyBaTuca 3a
TenedgoHom 88005000030, a60 3BEpPHYBLUNCL A0 OyaAb-AKOro BigaineHHss baHky. baHk Mae npaBo
BigMOBUTKN KOHCYNbTaHTY B peecTpadii Ta Npuinomi 3asBOK Bif HbOro 6€3 NOACHEHHS MPUYNH.



2. Ana peanisauii npaBa KoHCynbTaHTy HeoOXigHO:

2.1. 3piicHioBaTH iHbopMaLinHO-PO3'ACHIOBasTbHI MOC/YIN, CNPSIMOBAHI Ha 3a/1y4eHHs K/TIEHTIB ANs
OTpMMaHHA nocnyr baHky, a y pasi yknageHoro foroBopy MK 6aHKOM i TpeTbok 0coboto - Ans
OTPMMaHHSA NoCAyr TPeTbol 0CooMU.

2.1.1. He ctarysatu nnaty 3 KAIiEHTIB 3a HafaHi KOHCYNbTaLiiHi NOCNYTW.
2.2. Y pasi 3BepHEHHSA NOTEHLIAHOrO K/lieHTa KOHCYbTaHT 3060B'A3YEThCS:

2.2.1. O3HaliloMnTK KNieHTa 3 ymMoBaMu i NOPSAKOM HagaHHA nocnyr baHky, goBectn o KnieHta
NMOpALOK noraweHHA 3ab0proBaHOCTi 3a KpeguTamu, Hagatu KieHToBi «[Mam'atka KnieHta /
[JoBigka npo yMOBU KpeanTyBaHHA» (6/1aHKN LOKYMeEHTa nNpeacTaBnAaTbCsa baHkom);

2.2.2. Hapatn KknieHTy On1s 3anoBHEHHA AHKeTy-3asiBy (Ha nanepoBOMY HOCI)) Ha OTpUMaHHs
KpeauTy (6naHkuM AOKyMeHTa HagalTbest baHkoMm);

2.2.3. Tpn HeoObXiAHOCTI 03HAMOMUTUCA 3 AOKYMEHTaMM, WO 3aCBiguyOTb 0COBY KiEHTA, OLHUTU
X AOCTOBIPHICTb, | NPX BiACYTHOCTI CyMHIBIB B AOCTOBIPHOCTI NOAaHMX AOKYMEHTIB 3p00OUTHY X KOnil
Ta nepefatu B baHk;

2.2.4. CTBOpPUTU Ta 3anoBHUTK HagaHy BaHkom dhopmy 3asaBku Ha oTpumaHHA nocnyr (M6, IMH,
Aara HapoKeHHS | iHWI HeoOXigHI AaHi K/ieHTa), WIAXOM efleKTPOHHUX 3aco6iB nepefadi gaHux
abo B TenedpoHHOMY pexumi yepes Call-center baHka i nepefatv 3asBKy BifgnoBigasibHili 0CO6i
BaHka 019 OTpMMaHHA nonepeaHboro piweHHsa baHKy WoAo MOXAMBOCTI HaZaHHA MNocnyru
KNieHTy. TepMiH Aji ycix 3aABOK (He 3a1eXHO Bif BUAY Npoaykty/nocnyru) nogaHux no cross-selling
areHTamu baHky cknagae 30 gHiB

2.3. ToBigoMnATA KNIEHTIB NPO Te, WO BiH He € npauiBHUKOM baHky, ane gie Big iioro iMeHi Ta 3a
AOro [OPYYEHHSM.

2.4. BukopucToByBatM HafgaHi baHkom o06nagHaHHA, OGNaHKW, KOMM'IOTEPHI nporpamu Ta iH,
BMK/IKOYHO 3 METOK BMKOHAHHA 3000B'A3aHb 3a UMM [oroBOpoM. KOHCY/bTaHT 3060B'A3YETLCA He
nepegasaty yctaTtkyBaHHs, 6n1aHKn Ta iHWI HagaHi baHkom 3acobu Ta 06nagHaHHA iHWKM ocobam,
He BiAKpUBaTN MepeXeBuii A4OCTyN A0 HaAaHUX baHkom KOMM'IOTEPHMM Nporpamam, He KOonitoBatwu i
He BUMKOPWUCTOBYBATK X Biflbll HDXK HA OAHOMY KOoMM'toTepi (poboYoi cTaHuil), He nepegasaty Naponi
(kogm pocTtyny) A0 KOMN'HOTEPHUX NpOrpam iHWK1M ocobam.

2.5. KOHCYNbTaHT 3060B'3yE€TbCA HaAaBaTh Noc/yrn 0cobucTo.

2.8.1.2.6. Y pasi npunuHeHHsa HagaHHA nocnyr baHky KOHCy/ibTaHT 30060B'A3YETLCA MOBEPHYTU
BaHKy HagaHi o6nagHaHHA, HEBUKOPUCTaHI 6naHKu, MPUMIPHUKA KOMM'IOTEPHUX Nporpam i T.n.

2.8.1.2.7. He posronowysat TpeTim ocobam BigomocTein, iHdopmauii, nepegaHoi BbaHkom
KoHcynbTaHTy B X04i HagaHHA nocnyr. Beiel iHpopmaii, wo nepegaetbca baHkoM KOHCyNbTaHTy,
HaZlaHo cTaTyC «KOHMiAeHUjiiHa», 3a PO3ro/oLWEHHS K0T HacTae BiANOBI4a/IbHICTb, BCTAHOB/EHA
unummn MpaBunamu Ta YAHHUM 3aKOHOA4aBCTBOM.

2.8. He 36upatn, He BMKOPWUCTOBYBATU i HEe pO3ronowysaTt BiAOMOCTEN, WO CTaHOBAATb
KomMepuiiiHy (6aHKIBCbKY) TaEMHMLLO, iHLWY iHopMaLito KOHigeHUiMHOro xapakTepy, SKi oMy
MOXYTb CTath abo cTtanu BiAOMI Nig Yac HagaHHA Mocsyr 3a AoroBopoM. pu cnpobi CTOPOHHIX
oci6 Ta / abo nepcoHasny baHky cxunutn KoHcynbTaHTa Ao 36opy Ta / abo po3ro/lIoeHHI0 Takmx
BigoMocTell KOHCyNbTaHT 3000B'A3YETLCA HEramHo MnoBiAOMUTU NPO Taki hakT YNOBHOBaXXEHUM
ocobam bBaHky.



2.9. KoHcynbTaHT 3060B'A3YETLCA iHGOPMYBaTK YMNOBHOBaXEHUX OCIO BaHKy npo Bigomi liomy
hakTV po3ronoLleHHs1 (BUTOKY) BiAOMOCTEN, WO CTaHOBASATb KOMepPLiiHy (6aHKIBCbKY) TaEMHMLIO,
KOHcpiaeHUiiHOI iHchopmallii.

2.10. BukopucTOBYBaTK Y CBOI pekfaMHii AissibHoCTi, B T.4. B 3MI TiNbkM caHkuioHoBaHi baHKkoM
peknamHi 6/10Ku.

2.11. MNMepep nepepayveto 3as8BkM B baHK KOHCyNbTaHT 3060B'A3YETLCA OTpumaTi 3rogy KnieHta Ha
oOpM/IEHHA NPOAYKTY i KOHTAKT 3 GOKYy 6aHKy, nepegadvy MOro nepcoHasibHUX [aHuX 6aHky,
06pOo6KY TakMx faHWX GaHKOM A8 3a3HavyeHuX Uisierd, a TakoX Ha nepegady iHghopmauii npo
KnieHta TOB «YKpaiHCbke OlpO KpeaAuTHUX icTopin» Ta AocTyn 6aHKy A0 KpeauTHOI icTopil
KnieHta. B iHWwWoMy Bunaaky KoOHCyNnbTaHT Hece BiANOBIfa/IbHICTL 3@ MOPYLUEHHA BUMOT YMHHOIO
3aKOHO4ABCTBa Ta BifLUKOAOBYE GaHKy BCi BUTPATW, NOHECEHI Y 3B'A3KY 3 TaKMM MOPYLLUEHHSM.

2.12. Mepep nepepayeto 3anaBkn B baHk KOHCynbTaHT 3060B'A3yeTbCA NpoiHGopMyBaTtn KnieHTa
MPO ManbyTHIN KOHTaKT 3 K/lieHTOM 3 60Ky YNOBHOBaXeHOT 0cobu BaHky.

2.13. [nA BuUpilleHHs nuTaHb B paMKax npegMeTa  HafaHHA Mocnyr BUKOPUCTOBYBATU
peanizoBaHuii 6aHKOM KaHa1 KOMyHiKaLiii Ha nopTani baHky.

2.14. OTpumaTn B baHKy [0BiAKY NpO A40OX04MU Nepes, 3BEpHEHHSM 40 OpraHiB npadi Ta coujasibHoro
3aXMCTYy HacefieHHA ANs OTPUMAaHHS couiasibHOT AONOMOrM, 3 METOK MOAaHHA [0 AepXXaBHOro
opraHy AOCTOBIpHOT iHGhopMau,ii Npo oTpumaHi KoHCysTaHTOM A0XOAM.

3. KOHCyNbTaHT Mae npaso:

3.1. OTpumyBaTt1 BUHAropoAy 3a HafaHi nocnyru y posmipax i nopsagky, nependbayeHnx posgisiom
2.8.1.6 umx MNpaswusi, 3a BUHATKOM BUNaakKiB, o6ymosneHux y fJogatky Ne 1, 2 uux Mpaswun.

3.2. 3BepHyTMCA A0 BaHKy 3a KOHCy/bTaui€e 3 NuTaHb, MOB'A3aHUMK 3 npouefypamn HadaHHSA
BaHKoM 6aHKIBCbKMX MOCNYr, a B pasi yK1aAeHoro AoroBopy Mk baHkom i TpeTbok ocoboto, 3
MUTaHb, MNOB'A3aHNMU 3 NpoLedypamMmn HafaHHA Nocyr TpeTiMu ocobamu.

3.3. BukopuctoByBaTu BUK/IWOYHO HagaHi baHkoM cepBicu IHTepHeT-calTy, 3a HeOoOXiAHOCTI
HaaHHSA KOHCY/bTaUiNHUX NOCAYr KNIEHTY 3a AONOMOIOK €1EKTPOHHOI MOWTK. Y pasi BUAB/IEHHS
BiNpaB/IeHOro KOHCY/bTAaHTOM bBaHKy enekTpoHHOro nucta 3 iHopmauieto npo baHK i
PO3MILLLEHUMN B HbOMY |IHTEpPHET-NoCUNaHHAMM, AIS/IbHICTb  [AAHOT0  KOHCy/bTaHTa  Oyae
npu3ynuHeHo Ha 90 AHiB. lMpu NOBTOPHOMY MOPYLUEHHI KOHCY/IbTAHTOM MpaBwua  HafaHHSA
KOHCYNbTaUiMHUX MOCAYr KMIEHTY 3a [AO0MNOMOroH €eNeKTPOHHMX KaHaniB NpoAaxiB 3A4iNCHIETLCS
610KyBaHHS Aisi/IbHOCTI KOHCY/IbTaHTa Ha NOCTINHIA OCHOBI.

4. BaHK 3060B'A3aHWIA:

4.1. 3abe3neuntn KoHcynbraHTa iHhopmayiiHumMmn Gyknetammn Ta nonirpagiyHumMm martepiasiamu,
6naHKaMn [OKYMEHTIB, HEOOXIAHUMM ANA HaZaHHS MOC/YT.

4.2. Bunnayysat KOHCyNbTaHTy BUHAropoAy Yy po3Mmipi Ta nopsgky, nependavyeHomMy posgisiom 6
AaHunx MNpaBun 3a BUHATKOM BUNagkis, obymosneHunx y dogatky Ne 1, 2 umx Mpasun.

4.3. MpoTsaroMm TpbOX AHIB 3 MOMEHTY MMCbMOBOrO 3BEPHEHHS KOHCynbTaHTa HagaBaTu oMy
KOHCynbTaLjii B NMCbMOBI 0OPMi 3 NMUTaHb, WO BUHUKAKOTb NPW HafaHHI NOCAYT.

4.4. IHcTanmoBatM Ha Komn'totep (po6ody cTaHuito) KoHcynbTaHTa KOMM'HOTEPHI nporpamu,
HeoOXigHI AN HafgaHHS NOCAyr, HagaTu BiANOBIAHI IHCTPYKUIT 3 BUKOPUCTAHHS AaHuX nporpam, a
TakoX naponi (kogun) gocTtyny, HeobXiaHi ANa Po60TK B KOMM'IOTEPHMX NporpamMax.



5. baHk mae npaBo:

5.1. OtpumyBath Bif KoHCy/nbTaHTa OOKYMEHTW, a TakOoX BifOMOCTI, 3i6paHi KoHCynbTaHTOM Yy
BiAHOLWEHHI KMIEHTIB NPM OPOPMIIEHHI NAKETY AOKYMEHTIB, HEOOXIAHNX 419 OTPUMAHHS 6aHKIBCHKOI
nocsyrn abo nocnyrn TpeTix ocib.

5.2. Y 6yab-skuii yac 3aiicHI0BaTV NepeBipKy HaflaHHS Nocyr KOHCYLTaHTOM.

5.3. ¥ pasi nopyweHHa KoHcynbTaHTOM 30060B'A3aHb, BCTAHOB/EHUX LUMMKU [MpaBunamMu, BUHECTH
KoHCynbTaHTy nonepemkeHHs, a B pasi NOBTOPEHHA NMOPYLUEHb - MPU3YNMHUTU 06POOKY 3aABOK Bif
KoHcynbTaHTa i npunuHATY BUNnaTtn, obymosneHi B n. 6.1.

5.4. PO3rNsHyTM MOX/MBICTb MNEPLIOYEProBOro TPYAOYCTPOWTCTBA KOHCynbTaHTa Yy  pasi
O0[IHOYaCHOro BUKOHaHHSA HaCTYMNMHUX YMOB HaaHHA NOCANYT:

BaHKiBCbKMiA NpoaYKT KinbKicTb goet})gISﬁn:iﬂng:Hzggg{;;néx:;g?s O,EI,HOl-IaCHOFO_
| KapTta YHiBepcasnbHa 110 1 30 gHiB _
| KapTta 3 hoTo 15 _1 30 gHiB _
| CTikep paypass 15 _1 30 gHiB _
|_miniKapta 15 _1 .30 gHiB _
| MeHciiHe ob6cnyroByBaHHS | 3 _1 30 gHiB _
| Kapta KOHiopy 15 _1 30 gHiB _
| PEOPLEnNet 11 130 gHiB _

6. NopsaoK po3paxyHkis

6.1. 3a HapaHHA nocnyr, nepepbayeHnx n. 1.1 uwmx lMpaBun, BaHK Buniadye KOHCY/LTAHTY
BMHaropogy, y po3mipi, nepeabayeHomy y fogatky Ne 1, 2 umx Mpaswun, 3a KOXHY nocayry, HagaHy
KNieHTy BaHkoMm, 3anyyeHoro KoHcynstaHToM. BuHaropoga npu Bunaarti nignarae onofarkyBaHHI0
BignoBigHO A0 gitodoro 3akoHogasBcTBa. Bunnarta BuHaropogn He 3AINCHIOETLCA Yy BUNagkax,
3a3HayeHux y flogatky Ne 1, 2 unx NMpasun,

6.2. Bunnata BuHaropoau 34JIMCHIOETbCA B OE3roTiBKOBIM (QOPMi  LUISXOM MepepaxyBaHHSA
[POLUOBUX KOLUTIB Ha KAPTKOBUIA paxyHOK KOHCy/bTaHTa, BiAKPUTUIA B BaHky.

6.3 ®akT HagaHHA Nocnyr NiATBEPAXKYETLCA 3BITOM, SKUA CKNALAETLCA YNOBHOBaXEHOK 0COO0H)
BaHky.

6.4. Bunnarta BMHaropoamn 34iiCHIETLCA Ha NigcTaBi 3BiTY, nepefdaveHoro n. 6.3 uux Mpasun.

6.5. Y pa3i 4OCTPOKOBOrO MNPUNUHEHHA [0roBOpPYy B 4YacCTUMHI HadaHHA nocnyr baHky / TpeTim
ocobam, baHk Bunnavye KOHCynbTaHTy BUHaropody 3a (akTtoM HaZaHux Moc/ayr Ha MOMEHT
po3ipBaHHS.

6.6. BaHK BunNIavyye KoHCybTaHTy BMHAropoAy B NoABiiHOMY pO3Mipi 3a HAsABHOCTI B CYKYMHOCTI
HaCTYMHUX YMOB akLjji

BaHky1l.KOHCYNbTaHT 3apeecTpoBaHNin Ha CanTi

baHky



2.KoHCyNbTaHT paHille nepe6yBaB y TPYAOBUX BiAHOCKMHAX 3 BaHKOM;
3.KOHCYNbTaHT 6YB 3BiNIbHEHWIT 3 BaHKy 3a BNACHUM GaXKaHHAM;

4 KOHCyNbTaHTy He BuniadeHa npemia i / abo OOHyc, po3paxoBaHi MO OCHOBHUX rpynax
npemitoBaHHa B baHkKy (3a BUHATKOM 1,2,3,4 Ta 6 rpyn npemitoBaHHSA) 3a nepiog, LWo nepenye aarti
3Bi/IbHEHHS.

5.KoHcynbTaHToOM baHky Ta / abo TpeTim ocobam, 3 SkMMKn baHK yknas BiAnoBigHI 4OrOBOPU, HafaHi
nocnyru B nopsagky, nepegodavyeHomy n.7.1 MNpasui HagaHHA NOCNyr.

BuHaropoaa po3paxoByeTbCs BMXOAAUM 3 TapudiB, 3a3HadeHnx y [oaaTky 1,2 MpaBun HagaHHSA
MOCAYT.

MoAgiiHe BMHaropoga CKNafaeTbCca 3: CYyMU BuMHaropoau 3rigHo Tapudis y Jogatky 1,2 MNpasun
HaJaHHS nocnyr i cymy BMHaropoau 3rigHo Tapudis y Jogatky 1,2 MNpaBun HagaHHA NOCNyr, ska
po3paxoByeTbCcA BaHKOM i3 cymn, sika po3paxoByeTbCA BaHKOM Ha nifgcTasi NepcoHasIbHMX AaHUX
no aku,t.

Bunnata nopgiHoro BuHaropoan npoBoauTbCcA bBaHkoM A0 TUX nNip MNOKM Ccyma, ska
pO3paxoBYETLCA Ha MigcTaBi NEepPCOHasIbHUX AaHWX NO akuil AopiBHIOBATUME HYNH. Po3paxyHoK i
06/iK cyMK 3a akuii 34iCHI0ETLCA BaHKOM caMOCTIHO.

6.7. B pamkax npoBefeHHsi BaHKOM NOCTINHOI peknamHol KamnaHii (yMOBW peknamHol KomnaHii
PO3MiLLEHI 3a NOCMNAHHAM Ha caiT baHky) 3 meToto nonynsipusauii canTis MAT Kb "lMpuBatbaHk": ,
privat24.ua, KoHcynbTaHTaMm, siki 3apeecTpyBa/ICA Breplue, Mic/is NPOXO4XKEHHA peecTpauii Ha
canTax i

7. BignoBigasibHICTb CTOPIH

7.1. CTOPOHU HecyTb MalHOBY BifNOBIAA/IBHICTE Y NOBHOMY PO3MIpi LUKOAW, 3anofisiHOT 3 Ti BUHK
iHLUIA CTOPOHI, Y BiANOBIAHOCTI 3 YUHHUM 3aKOHO4ABCTBOM YKpaiHu.

7.2. 3a NPOCTPOYEHHA onnaty BuHaropoan baHk Ha BUMOry KoHcynstaHTa crniadye neHto B po3mipi
0,01% Big cymun 3a60proBaHOCTI 3a KOXEH AeHb NMPOCTPOYEHHS.

7.3. 3a nopyweHHA Oyab-AKoro i3 30060B'si3aHb, NepefbdayveHux MyHKTamu umx [Mpasun,
KoHcynbTaHT Ha BuMOry baHKy 3000B'A3yeTbCs BigwkoayBaTu baHky: nn. 2.4 - 2.6 - BapTicTb
OTpUMaHoro obnagHaHHA Ta NporpaMHOro 3abtesneyeHHs; nn. 2.7 - 2.9 - wrpad y po3mipi He
MeHwe 1 000,00 rpH. 3a KOXXHUIN BUNaA0K NOPYLLEHHS.

7.4. Y Bunagkax, nepegbadeHunx fJogatkom 1 oo MpaBun HagaHHA nocnyr (3aslyyeHHs KAieHTa Ha
Bnaady "PO3CTpPoYknN™), A0 KOHCYNbTaHTy 3aCTOCOBYHTLCA 3a3HauvyeHi B NPUMITLI A0 3a3HayYeHoro
MYHKTY WTpadHi caHKLiT.

2.8.1.7.5. Cnnata wTpady He 3BiNIbHAE KOHCy/nbTaHTa Bif BifLKo4yBaHHA 30UTKIB, 3anofisiHUX
BaHKy HeBMKOHaHHAM ab0 HeHaeXXHUM BUKOHaHHAM [loroBopy.

2.8.1.7.6. 3a He3akOHHe 36UpaHHA 3 METOK BUKOPUCTAHHS, BUKOPUCTAHHA Ta pPO3ro/IOLIEHHS
BiQOMOCTEN, WO CTaHOBASATb KOMepLiiiHy abo 6aHKiBCbKy TaeMHMLUIO, KOHCynbTaHT Moxe 6yTn
MPUTATHYTWIA 40 KPUMIHAIBHOT BiANOBIAa/IbHOCTI (CT. 231-232 KpvMiHaNbHOro Kogekcy YKpaiHnm).


http://privat24.ua/
http://privat24.ua/

2.8.1.7.7. Y pasi nopyLweHHa ymoBu, nepegodadeHoi n. 2.1.1. MNMpasun HagaHHS nocnyr, KOHCynbTaHT
BTpayae npaso, nepegbayeHe n. 1.1. MNpaBua HagaHHA NOCNYT.

8. IHWi ymoBwu

8.1. KoxHa 3i CTOpiH Mae npaBo B O4HOCTOPOHHLOMY MOPSAAKY NPUNUHUTU BiAHOCUHWU B YaCTUHI
HagaHHA nocnyr baHky / TpeTiM ocobam, nonepeamusLLN iHLWY CTOPOHY He ni3Hilwe, HixX 3a 10 gHiB
[0 MOMEHTY MPUMUHEHHA HadaHHA nocnyr. Mpu LboMy CTOPOHM MOBUHHI BUKOHATU CBOI 000B'A3KM
Mo B3aEMOpO3paxyHKax B MOBHOMY 006CSA3i.

8.2. Y pasi AOCTPOKOBOro po3ipBaHHA 3000B'A3aHHA B 4aCTUHI HagaHHA nocnyr baHky / TpeTim
ocobaM, 3000B'A3aHHA CTOPIH MNPUNUHAKOTLCA 3 OHA, BKA3aHOro B MOBIAOMJIEHHI NPO PO3ipBaHHA,
3a BMHATKOM 3000B'A3aHb, nepegbaveHux n. 2.7-2.9 [orosopy, SiKi 3a/MwatoTbCa AiACHAMK Ta
000B'A3KOBUMU O/151 CTOPIH NPOTAroM 3 POKiB 3 MOMEHTY PO3ipBaHHA BIGHOCWUH Yy YaCTUHI HaJaHHA
nocnyr baHky / TpeTim ocobam.

8.3. Y BCbOMY iHLIOMY, WO He nepeadayeHo uumu [MpaBuiamu, CTOPOHM KEpYHTbCS UMHHUM
3aKOHOAABCTBOM.

Fonosa MpaBiHHS Aly6inet O.B.
MNAT Kb «NMPUBATBAHK>»

HopaTtok 1



MNocnyra

Po3mip BuHaropoau (BK/iovaroum noaartku)
B 3&U/1€XHOCTI Bif, HanpsAmy poboTu

IHdhopMmauiinHo-
KOHCYy/bTaljiiiHa

HanpsamMokK

BapTICTb

YMOBW B3a€EMOpPAXYHKIB

PaxyHOK KopnopaTt1BHOIo
KnieHta gna ®Or

100 rpH.

BoHyc BunnavyeTbcA
3a ejpekTmBHE *
3aU/Ty4EHHS.

* OchopMneHHs
paxyHky Ha npotsasi 30
[OHIB 3 AaTu nogaHHsA
3asBKM Ta BUNHEHHS
nepLuoi onepawu,ii no
paxyHKy 3a aebeTtom
abo KpeanTom Ha
Oyab-AKy Cymy.

PaxyHOK koprnopaTuBHOro
KNnieHTa Ansa opuanyHoi
ocobu

300 rpH.

BoHyc BunnavyeTbca
3a ehbekTmBHe *
3a/ly4YeHHS.

* OdpopMIEeHHSA
paxyHkKy Ha npotasi 30
[OHIB 3 AaTu NofaHHA
3a5BKN Ta BUNHEHHS
nepLuoi onepadii no
paxyHky 3a gebetom
abo KpeanTom Ha

OyAb-AKY CyMmy.

PrivatAssistance

35 rpH.

3a KOXXeH akTUBHUIA
naket PrivatAssistance

MigrotoBka JOKYMEHTIB AN
yroau Kynisni-npogaxy
HepyxoMOCTi

Big 1000 rpH. go 1% Big
yroau Kynisni-npogaxy

[icna npoBefeHHsA
MOBHOIO PO3PaxyHKy
MoKymnus 3a
HEepYXoMICTb




MpoBeAeHHs yroam Kynissii-
npoaaxy 'y
HoTapiycalloarotoBka
OOKYMEHTIB [/15 yroau
KyniB/i-npoAaxy HepyXoMocCTi

1,5% Big yroam Kynissi-
npoaaxy

[icna npoBefeHHsA
MOBHOIO PO3pPaxyHKy
MOKymnus 3a
HEepYyXoMICTb

BuxigHi 38epHEHHS
PEOPLEnNet

A3BiHKKN 1.04
norogxeHo 4.47

3a KOXHY
BignpauboBaHy 3asBKY

3axnUCT Ha KOXXEH AeHb.
TenemapKkeTUHr CTpaxoBuUx

KnieHt ochopmus
«3axnCT Ha KOXeH
OEHb» B MOMEHT
KOMYHikauii. Onnara

NPOAYKTIB, KNiEHTaM OTprYMaB 15 TpH 4YaCTMHWN CTPaxoBOro
CTpaxoBy Bunnary nnartexy Ha npotasi 30

[OHIB 3 MOMEHTY

KOMYHiKaLii

KnieHt ochopmue

«HepyxomicTb 6e3
HepyxomicTb 6e3 ornsagay. ornsagy» B MOMEHT
TenemapKeTvl'Hr CTpaxoBux 15 rpH KOMyHikauii. Onnata
NPOAYKTIB, KNiEHTaM OTpMMaB 4aCTUHU CTPaxoBOro
CTpaxoBy Bunnarty nnarexy Ha npotasi 30

[OHIB 3 MOMEHTY

KOMYHIKaLii

3a KOXeH
OdpopmneHHA gorosopy 0oOpMIEHMIA AOTOBIP
CTpaxyBaHHs "HepyxomicTb 15 CTpaxyBaHHA
6e3 ornagy" "HepyxomicTb 6e3

ornagy"

3a KoXeH
OdpopMmreHHs forosopy o .

" ogoopMIEHMIA [OTOBIP

CTpaxyBaHHS "3axucTt Ha 90

KOXeH aeHb VIP"

CTpaxyBaHHA "3axucT
Ha KOXXeH feHb VIP"




3a KOXeH

OdpopmneHHs nonic OCUIMNB (|10 othopmeHunin nonic
ocuyne
3a KOXeH
, pacneyartaHuii nonic
Apyk nonica OCLINB 5 OCLIMB npv iioro
0OOPMJIEHHI
3a KoXeH
odoopMNeHnIA nonic
3anobiraHHs pM3KKy BTpaTu OCUIMB no 20 rpueeHb
3B'A3Ky 3a nonicom OCLIMNB (|20 cniBpoOiTHUKY AMKL], i
(3an1y4eHHs) CMiBPOOBITHUKY,
NPUBEPHYB K/liEHTa
TOpIK
OdpopMeHHS AOroBi 3a KoxeH
P A P odhopm/IEHNIA AOrOBIp
CTpaxyBaHHS
" < " CTpaxyBaHHS
3acTpaxoBaHun KpeauT N .
(nig KpeanTHWIA NiMIT): 3aCTPaxoBaHoCTI
' Kpegut"
- KpeanTHuin nimit Big 1 000 15
[0 10 000 rpuBeHb
- KpeguTHUA nimit Big 10 001 50
0o 20 000 rpmBeHb
- KpeanTHuin nimiT Big 20 001 100
0o 50 000 rpmBeHb
3a KOXeH
JocTpaxyBaHHSA npu odhopm/IEHNIA [OrOBIP
30i/IbLLIEHHI KpeaMTHOro 15 [OoCTpaxoBaHis

NNMITY

"3acTpaxoBaHOCTI
Kpegut"




lMepecTpaxyBaHHS
3aCTaBHOro MariHa npu

3a KoXeH
odhopmIEHNIA [OrOBIp
CTpaxyBaHHS
3aCTaBHOIo MaliHa npu

.. [[50 pecTpykTypu3adii Ta
pecTpyKTypu3aLii Ta JIoHrawji L0t .
MIKDOKDEANTIB NOHraujii MikpokpeauTis

(3a ymoBwu, o0 cyma
CTPaxoBoOro nnarexy
6inbLwe 100 rpH)
MNopaya 3aaBkM «CTpaxosa 3a KoXHy
nogjis» 10 PEe3yNbTaTBHY 3asiBKy
"CTtpaxosa nogia"
3a KoXeH
OdpopmneHHs nonica O_ICP OE“CA:MiHHZM rionic
"TypucTnyHe cTpaxyBaHHsa" yp "
: 30 CcTpaxyBaHHsA" CK
CK «Yapric» (npogax nosa «HapTic» (Npoaax
naketa, knieHt 6OI VIP) b POAE
nosa naketa, KNieHT
BOI VIP)
3a kaxaplii
OdhopmneHHs nonica OChOPMIEHbIA MOIMC
"TypuCTU4YHe cTpaxyBaHHA" TypI/ICTI/Il-IECK"O ©
: 15 cTpaxoBaHue" CK
CK «Yapric» (npogax nosa «YapTucs (Npogaxa
naketa, knieHt pisHa Gold) P POA
BHe nakeTa, K/IMeHT
ypoBHsA Gold)
3a KOXeH
pacneyaTtaHuii nosic
[pyk nonica "TypucTuyHe "TypucTnyHe
cTpaxyBaHHsA" CK «YapTic» 5 cTpaxyBaHHs" CK
(Nnpogax nosa naketa) «YapTic» (npogax
nosa naketa) npu 1oro
0(oOpMNEHHI
TenemapkeTuHr no NpoayKTy 50 rpH Y pasi SKWo 3asBka

"OBepapadt-Mikpo”

cTania pesy/bTaTVBHOK




TenemapKkeTuHr no NPoayKTy
"paxyHku op oci6".

50 rpH

y pasi, AKWo 3asaBKa
cTasia pesynsLTaTvBHOI

IHpopMyBaHHSA KMiEHTIB NO
nepeBunyckK kapTn
YHiBepca/ibHa

3,72 rpH 3a 06pO6KY 3as1BOK
no knieHtax MpuBaTbaHk
(YkpaiHa); 5,91 rpH 3a
06pO6KY 3a8BOK MO KieHTax
MpuBatbaHk (Pocis); 4,16
rPH 3a 06PO6KY 3a8BOK MO
knieHTax A-baHk

Y pasi, SKLWO K/EHT
3abepe nepeBunyLLEHY
KapTy 40 3aKiHYEeHHS
TepMiHy Aii

IHbOpMYyBaHHSA KNIEHTIB MO
Kpoc-npogaxy BoHyc +

40,00 rpH

(1 etan - 20,00 rpH, nicna
TOrO fIK 3asBKa cTasia
pe3ynsLTaTnBHOL,

2 etan -. 20,00 rpH, AKLo
80% Big, 3arasnibHOT KiNIbKOCTI
3a8BOK 3a MiCALb CcTanu
pe3ynsTaTMBHUMM MPOTATOM
30 aHiB nicns
IHOOPMYBaHHS).

Y pasi, SKWo 3aaBka
cTana pesy/ibTaTuBHOK

BIAHOBNEHHA 3B'A3KY -
KPEOWTKA
"YHIBEPCAJIbHA™ (0643B0OH)

35,30 rpH 3a 06pobKy
3asBOK No KnieHtax MbB ;
43,45 rpH 3a 06po6KY
3as1BOK No KnieHTtax Ab ;
34,60 3a 06po6Ky 3as9BOK NO
Knientax Mb

Y pasi aKwo, no KapTi
npotarom 30 AHIB
(nicnsa iHpopMyBaHHSA)
NnpoBefeHi BUTpaTK Ha
CyMy He MeHLe 50
IPH. B EKB.

IHbOpMYyBaHHSA KNIEHTIB MO
"BigHOBNEHHIO 3B'A3KY" 3a
npogykrom Ocobucra
[ebeToBa KapTKa piBHA
Classic / Mass

10,00 rpH.

Y pasi kw0, no KapTi
npotsarom 30 AHIB
(nicnsa iHpopmyBaHHS)
3pobneHa xo4ya 6 ogHa
npunéyTkosa /
BMpaTkoBa onepawis
Ha cymy He meHLe 100
TPH. B EKBIB&JIEHTI.




IHbopMYyBaHHSA KNIEHTIB MO
"BigHOBNEHHIO 3B'A3KY" 3a
npoaykTom lMeHciiHa KapTka

10,00 rpH

Y pasi Ak, Ha KapTKy
KnieHTa (ctapy abo
3HOBY OChOpM/IEHY)
npotdarom 60 gHIB
(nicnsa iHpopMyBaHHSA)
3aiiwno uinbose
HaXOMKEHHS

IHCbOpMyBaHHS KMNIEHTIB NO
"BigHOBNEHHIO 3B'A3KY" 3a
npogyktom Kaptka "Gold"

6,45 rpH 3a 06po6KY 3as1BOK
no knieHtax Mb; 29,20 rpH
3a 06po06Ky 3as1BOK N0

Y pasi gKwo, no KapTi
npotsarom 30 AHIB
(nicns iHpopMyBaHHS)
3pjlicHeHa BuAaTkoBa

knieHTam Ab :
onepauis
Y pasi aKuwo, KNieHTOM
npotdarom 30 AHIB
IHCbOpMyBaHHSA KMIEHTIB NO (nicns iHpopMyBaHHSA)
"BigHOBNEHHIO 3B'A3KY" 3a BIAKPUTWIA HOBWIA
: .. [{10,00 rpH. o
NpoAyKTOM [eno3nT (i3nyHol [en0o3nTHUI BKNag y
ocobu MpuBatbaHky Ha cymy
Big 1000 rpH. (100
aonapis abo €Bpo)
Y pasi gKWo, KieHT
S npotarom 30 gHiB
IHbOpMyBaHHS KNIEHTIB NO : )
. . " (nicnsa iHbopMyBaHHS)
BigHOBNEHHIO 3B'A3KY" 3a 15,00 rpH. :
NMOMIHAB yCTaTKyBaHHS,
npogyktom PEOPLEnNet :
abo BigHOBUB
perynspHuii naaTix.
TenemapKkeTuHr KpeguTHUX Cyma BunnasyeTLCs
P PEA 34,00 rpH nicnsa cakrty

KapT Mo BifJHOB/MEHHIO 3B'AA3KY

0DOPMIIEHHS KAPTKM

TenemapKkeTuHr KapTn
YHiBepcasibHa

41,90 rpH 3a 06po6Ky
3a8BOK Mo KnieHTax lb;
49,55 rpH 3a 06po6Ky
3aABOK Mo KnieHTax Ab

Cyma Bunnavyetbca
nicns dakTy
0OOPMIEHHA KapTKn




IHpopMyBaHHSA K/iEHTIB NO
cross - selling 3assBkamu no
KapTax YHiBepcasibHa

13,10 rpH 3a 06p0o6KYy
3as8BOK Mo KrieHTax INb ;
8,90 rpH 3a 06po6KY 3as1BOK
no knieHtax Ab

12,05 rpH 3a 06po6Ky
3asABOK MO K/lieHTax MP

Cyma Bunnavyetbca
nicna dpaxkTy Bugadi
KapTKN KNIEHTY 1 T
akTuBau,ji

lIHbopMYyBaHHSA KNIiEHTIB MO
cross-selling 3asiBkam no
KapTax YHiBepcasibHa
(pekomeHaauin)

15,45 rpH

Cyma Bunnavyetbca
nicna dpakTy Bugadi
KapTKN KNIEHTY 1 Ti
akTuBau,i

IHpopMyBaHHSA KiEHTIB NO
KpocC-npogaxy 3asiBkamu rno
minikapT

6,74 rpH 3a 06pO6KY 3asiBOK
no knieHtax b; 20,89 rpH
3a 06po6Ky 3asiBOK N0
KnieHTax Mr1

Mo dhakTy ynnatbl
K/IMEHTOM KOMUCCUN 3@
Bbinyck MiniKAPTbI

KPOC- CEJIJTIHIT KAPTI
FOHIOPA

16,60 rpH 3a 06p0o6Ky
3as1BOK No KnieHtax Mb

3a ogHy ochopmsieHy
KapTy

IHCbOopMyBaHHS KMIEHTIB NO
nepesunyck kaptu KOHiopa

12,36 rpH 3a 06p0o6Ky
3a8BOK MO KieHTax
MpuBaTbaHkK (YKpaiHa);
40,69 rpH 3a 06pobKy
3a8BOK MO K/ieHTax
MpuBarbaHk (Pocis)

Y pasi, SKWO K/iEHT
3abepe nepeBunyLLEHY
KapTy A0 3aKiHYEeHHS
TepMiHy Aii

[IHCbopMyBaHHS KMIEHTIB NO
cross-selling 3asBkam
KOHCY/bTaHTIB

12,60 rpH 3a 06p0o6Ky
3a9aBOK No KnieHTax MbB;

3,20 rpH 3a 06po6KY 3as9BOK
no knieHtax AB

15,65 rpH 3a 06po6Ky
3as1BOK No kKnieHtax MP

Y pasi gk 3aaBka
CTana pesy/ibTaTuBHOK




IHbopMYyBaHHSA KNIEHTIB MO
KpOC-Npoaaxy 3asiBKamMu
«PaxyHKN 1opuanyHnx ocio»
(3a 06p0obKY 3aABOK MO
knieHtax MNMpusarbaHk
(Ykpaina))

6,17 rpH 3a 06pO6KY 3as1BOK
no knieHtax MNb

3a (pakT BigKpuTTA
paxyHKy KIiEHTOM.

IHCbOpMyBaHHS KNIEHTIB NO
KpOC-Nnpogaxy 3asiBKamu
«PaxyHKn opuanyHmx ocio»
(3a 06p0o6KY 3a8BOK MO
KnieHtax Ab)

4,62 rpH 3a 06pPOOKY 3a8BOK
no knieHtax Ab

3a oakT BigKpUTTA
paxyHKy KNiEHTOM.

IHCbOpMyBaHHSA KMIEHTIB NO
Kpoc-npogaxy 3asiBkamu
«PaxyHKN 1puanyYHNX ocio»
(3a 06p0o6KY 3a9BOK MO
KnieHTax NMpuBaTbaHk
(Pocis))

11,50 rpH 3a 06po6KYy
3as1BOK NO KnieHTax Mr

3a hakT BigKpUTTA
paxyHKy KMiEHTOM.

IHbopMyBaHHSA KNIEHTIB MO
KpOC-Nnpoaxy 3asiBKamu Ha
cTikepn PayPass

8,36 rpH 3a 06po6Ky 3as1BOK
no knieHtax Nb

cyma BUNMavyeTbCs
nicnsa dakTy
0(OOPMJIEHHSA CTiKepa

IHpopMyBaHHA 3a (pakT BigHOB/IEHHA
KOPropaT1BHMX KNIEHTIB NpPo 20,00 rpH KOPNopaTMBHNM
BiJHOBNEHHS Po60TKM NO ’ KnieHTom poboTu no
MOTOYHOMY paxyHKY NMOTOYHOMY paxyHKY
IHdbopMyBaHHSA 3a (pakT odpopM/IEHHS
KopriopaTusHuX knieHTie npo (50,00 rpH KNIEHTOM [Eeno3nTy

YMOBM PO3MiLLEHHA AeN0o3UTIB

HOPUANYHOI 0COBU




BunyueHHa B TCI'
nNaThkHOro 3acoby, AKui
NiO3PIETLCSH Y BUKOPUCTaHHI
3 Waxpancbkumy Linsamm

100,00 rpH

3a (hbakT CBOeYacHOI
nepegadi BUIy4yeHoi
KapTu cniBpoBiTHNKaM
BPTIM, npu gotpumaHHi
HeOoOXiAHVX YMOB *

* - ObMmexeHHs, AKi
MOBVHHI ByTu
JoTpumaHi gns
BUMIATM BUHAropoAm
areHTy:

- KapTa He poaspisaHa /
He YLIKO[XeHa,;

- KapTta nepegaHa y
TPULEHHWI TEPMIH
cniBpo6ITHKKY Bi3Hecy
Nno po60Ti 3 TOProBMMHU
nignpuemcrteamu PIT;
- Mo kapTi He 6yno
npoBefeHo BAAINX
TpaH3akuUii nicns
OTPUMAaHHSA Koay
BiAMOBMU;

- Un He Bynu nopyLueHi
YMOBW [,OTOBOPY
eKBanpuHry.

IHCbOpMyBaHHS KMIEHTIB NO
"BigHOBNEHHIO 3B'A3KY" 3a
NpoAYyKTOM KapTa
YHiBepcasibHa Il piBeHb

18,60 rpH 3a 06po6Ky
3as1BOK No KnieHtam MB;
21,60 rpH 3a 06po6Ky
3as1BOK No KnieHTam MIT;
38,0 rpH 3a 06p0o6KY 3as1BOK
no knieHtam Ab

KnieHT ocpopmns HoBY
KapTy YHiBepcasibHa
Ha npoTt4asi 30 AHiB Bif
[aTV KOHTaKTy

IHbOpMYyBaHHSA KNIEHTIB MO
"BigHOBNEHHIO 3B'A3KY" 3
KNiEHTaMn B/1IaCHUKaMu
MPOCTPOYEHUX KapT
YHiBepcasibHa

6,1 rpH 3a 06pOo6KY 3as9BOK
no knieHtam lNb; 4,70 rpH 3a
06pO6Ky 3a8BOK MO KNieHTamM
M

KnieHT ocpopmns HOBY
KapTy YHiBepcasibHa
Hanpot4asi 30 AHiB Bif
[aTu KOHTaKTy




3anyyeHHs knieHTa i Bugaya
Po3cTpoueHHsA

40 rpH. - 3a KpeauT B
MarasnHax Komdi,
dokcTpot, Ensgopago, 100
rpH. - 3a KpeguTu, BUAaHi B
HLWNX MarasnHax (Mepexi
Anno, OBI, KTC, Ta iH.)
FAKLLO B MakeTi 3 KpeaAnToM
npofaHa CTpaxoBKa -
fopatkosuin 6oHyc 40 rpH

3anlyyeHHs K/ieHTa Ha
KpeanT Po3cTpoyeHHsA
Ta Bugada Kpeauty. **
1) Y pasi, aKuo
BUOAHWIA KpeguT
Po3cTpouka BuiiLLIOB
Ha NMPOCTPOYEHHS
nepworo abo gpyroro
nnarexy rno Kkpeguty
GiNbLLU HDK HA 7 OHIB -
HaknagaeTbCcA
3MeHLLUEeHHs 6oHycCy
100 rpH. Ha KoXeH
Takuii KpeguT. 2) Y
pasi, SKLWo 3a
pesynstatamu IVR-
ONUTYBAaHHS NPO AKICTb
06C/1yroByBaHHsA
KNIEHT BUCTaBVB
HeraTuBHY OL|iHKY,
nigTBEpPoXEHY
nofasibLUmm
O643BiHOM - BOHYC
3MeHLlyeTbeA Ha 100
PH. 38 KOXXEH Takuit
KpeauT.

BiAHOBNEHHSA 3B'SA3KY 3
KNieHTaMn-BnacHMKaMy KapTtu
YHiBepcasibHa 3 Hy/IbOBUM
niMiTom

17,25 rpH 3a 06po6Ky
3as1BOK No KnieHtax MNp;
13,36 rpH 3a 06pO6GKY
3as1BOK No KnieHTax MIT;
16,73 rpH 3a 06pPO6GKY
3asBOK Mo K/ieHTax Ab

KnieHT 3gjiicH1B no
KapTi YHiBepcasibHa
[OXOAHY UM BUAATKOBY
onepaLw,ito Ha Cymy He
MeHLe 100 rpH. B ekB.,
npotsarom 30 AHIB 3
Aatn iHgoopMyBaHHS

IHbopMyBaHHSA KNIEHTIB MO
cross-selling 3asaBkamu no
NnepcoHidpikoBaHOT KapTi
YHiBepcasibHa 3 POTO

8,58 rpH 3a 06po6Ky 3as1BOK
no knieHtax MNb; 13,55 rpH
3a 06p0o6Ky 3asBOK NO
KnieHTax MIT

Cyma Bunnavyetbca
nicns dakTy
odpopmIIEHIA KapTH




lapsiva NiHisA: WwaxpancTeo

250 rpH

3a (pakTom yknageHHs
[orosopy i
HaOXO4KEHHS
abOoHEeHTCbKOI nnatu
Ha paxyHoK

Tectn Midot

250 rpH

3a hakToM yKafeHHs
[0roBopy Ha min
KifbKiCTb nocnyr - 3
TicTa

3aslyyeHHs KnieHTa Ha
npoBefeHHs
pecTpykTypu3adii
npo61eMHoI 3a60proBaHoCTI

30rpH + 4% Big cymu aBaHcy
Ha MOMEHT

Akwo npotarom 30
[OHIB 10
pecTpykTypu3adii 6yno
npoBefeHo

. ecTpyKTypm3auii erflaMeHTHe Aaito
3a 6e33acTaBHMMU aKTUBIB PecTPyKTypU3aL b : A
6aHK BiANOBIAHO A0
y «KanieHgapem TUCKy»
TenemapkeTuHr KapTu
YHiBepcasibHa KnieHTaMm, ki
P 15,63 rpH

BWKOHaNN yMOBY
pecTpyKTypusau,ii

KnieHT ocpopmus KapTy
YHiBepcasibHa,
Hanpot4asi 30 AHiB Bif
Aatn iHgpopMOBaHOCTI




IHbopMyBaHHSA KNieHTa npo
nepeodopMIeHHs nonica
OCLMNB Ha HoBwuiA nepiog,

6,01 rpH

3a (pakTom
0oOpMNIEHHSA nonica
OCU[IB knieHToMm, B
nepebiry 60 AHIB Big
[aTu KOHTaKTy 3

KNiEHTOM
Mopaya 3asBKM Ha 3aKpUTTA
Kaptu 5 rpH 3a ycniwHo 06pobeHy
3asBKY Ha 3aKpUTTH KapTu
IHbopMyBaHHS KNIEHTIB NO 3a hakTom

cross-selling 3asiBkamu
«3apnnarHuin npoekT» (3a
06pO6KY 3a8BOK MO KieHTaMm
MpuBatbaHky (YkpaiHa)

25,63 rpH

TenedOHHOro KOHTaKTy
3 KJTIEHTOM

KapTta GOLD, Bawe
yeMnioHCbKe 30/10TO

13,30 rpH 3a 06po6Ky
3as1BOK no kKnieHtam IMb

3a (paktom Bugadi
KapTKU KNIEHTY

063BOH - Cross- selling kapT
Gold

39,85 rpH 3a 06pobKy
3as8BOK No KnieHTtax MbB ;
3,70 rpH 3a 06p0O6KY 3as1BOK
no knieHtax Ab

3a (pakTom akTmBau,i
KapTu




IHCbOopMyBaHHS KMIEHTIB NO
cross-selling 3asaBkamu no
npoAaykty "MiHi-TepmiHan”

2,52 rpH 3a 06po6KY 3as9BOK
no knieHtax MNMpuearbaHk
(YkpaiHa)

3a ymoBu npuabaHHs
"MiHi-TepmiHany”
npotsarom 30 AHIB 3
MOMEHTY nogadi
3asBKN areHToM

LleHTpanizoBaHe
NpU3Ha4YeHHs 3yCcTpidi 3
30BHILLHIM KOpnopaTUBHUM
knieHtom MCBE panis
3a/ly4eHHs Ha
06cnyroByBaHHs (43BiHOK
)

10,60 rpH 3a 06p0o6Ky
3asBOK Mo KnieHTax Mb; 6,60
rPH 3a 06PO6KY 3a8BOK MO
KnieHtax Ab

3a (pakTom
NPU3Ha4YeHHs 3yCTpidi

LleHTpanizoBaHe
NnpU3Ha4YeHHA 3yCcTpidi i3
30BHIiLLUHIM KOpnopaTUBHUM
knieHtom MCB ans
3a/ly4eHHA Ha
06cNyroBsyBaHHs (A3BiHOK
HOO)

19,25 rpH

3a (pakTom
NMpU3HayYeHHs 3yCcTpiui

LleHTpanizoBaHe
NnpU3Ha4YeHHs 3yCTpidi 3
30BHILLUHIM KOPNOPaTUBHUM
knientom MCB g1
3aUTy4YeHHA Ha
06cnyroByBaHHs (43BiHOK
OrnP HO0)

13,00 rpH

3a (pakTom
NMpU3HayYeHHs 3ycTpiui




KomyHikaujis 3 HoTapiycom

Tapudp gns DP (3roga) - 3
rpH; Tapudp ans DP
(siamoBa) - 1 rpH.

MeHciiiHa nporpama

Tapudp gna DP (3roga) -
2,96 rpH; Tapud gnsa DP
(siamoBa) - 1,04 rpH.

O643BIH 3a5BOK 3a
TexHonorieto Cross-selling

Tapudp gna DP (3roga) -
2,43 rpH; Tapud ansa DP
(siamoBa) - 1,04 rpH.

CknagHuii iHdhopmauinHnia
0643BiH

Tapudp ana DP (3roga) - 1,8
rpH; Tapudp ans DP
(BigmoBa) - 1,8 rpH.

O643BiH 3 NPOMNo3iLieto
odpopmsieHHA [oaaTKoBuiA
ycnyr

Tapudp ana DP (3roga) - 1,8
rpH; Tapud ana DP
(sigmoBa) - 1,08 rpH.

0O6a3BiH "HagexHbIx
KnneHTtoB" (aBTO B KpeauT)

Tapudp ana DP (3roga) - 1,8
rpH; Tapudp ans DP
(BigmoBa) - 0,86 rpH.

CoujasibHa nporpama

Tapudp gna DP (3roga) -
1,21 rpH; Tapud ana DP
(BigmoBa) - 1,05 rpH.




MpocTuii iHhopmauiiHui
006A3BiH

Tapudp ans DP (3roga) -
1,08 rpH; Tapud gna DP
(BigmoBa) - 1,08 rpH.

0O643BIH - BunyyeHHst KapTku
6aHkomMaTom

Tapud gns DP (3roga) -
0,71 rpH; Tapud ans DP
(siamosa) - 0,71 rpH.

OnuTtyBaHHA "J10ANbHICTL"

Tapud gns DP (3roga) -
2,79 rpH; Tapud ansa DP
(BiamoBa) - 2,79 rpH.

O643BiH B pamKax
BilHOB/IEHHS 3B'A3KY 3
KnieHTaMn-HoTapiycamu

5 rpH yCniWHWA KOHTaKT 3
OTPMMaHHSAM 3roAun KnieHTa |
1 rpH. NpoBeAEHUIA KOHTaKT.

O6pobka 3aaBok cross-selling
«ABTO B KpeguTt»

4,3 rpH 3a 06po6KY 3as1BOK
no knieHtam lNb; 6 rpH 3a
06pO6KY 3a5BOK MO K/ieHTaM
AB,;

Y3rogxeHHs 3asBKN Ha

BUOAYY KpeouTy
KNIEHTY




O6pobka 3aaBokK cross-selling
«KUTNO B KpeanT»

7,00 rpH.

Y pasi, AKL0 NPURHATO
MO3UTMBHE PiLLEHHS
LLIOAI0 KpeauTyBaHHSA
KNieHTA.

MigBULLEHHI Knacy kapTu
YHiBepcasibHa [0 PIiBHA KapTu
- GOLD

25,58 rpH 3a 06po6Ky
3asBOK Mo KnieHTax Mr1

KnieHTtu, Wo ogepxanu
Kpegutky-long
npotsarom 30 AHIB 3
MOMEHTY KOMYHiKaLiT

IHbopMyBaHHSA KNIEHTIB MO
cross-selling 3asaBkamu no
kapti GOLD (knieHTn MIT)

12,33 rpH

3a (hakToM akTmBaLii
kaptn GOLD

IHpopMyBaHHSA KiEHTIB NO
cross-selling no NeHcilHi
KapTui

3,00 rpH 3a 06po6KY 3as9BOK
no knieHtax pb; 35,30 rpH
3a 06po6Ky 3as1BOK NO
KnieHtax Mb

a (haktom Bugaui
KapTKU KNIEHTY

0O64a3BiH - Kpoc- cennuHr
"CoujanbHa kapra”

3,20 rpH 3a 06p0o6KY 3as1BOK
no knientax MNb ; 20,20 rpH
3a 06po6Ky 3asBOK MO
KnieHtax Ab

3a (pakTom Buaadi
KapTkn KnienTy MNb i Ab

IHCbOpMyBaHHS KMIEHTIB NO
"BigHOBNEHHIO 3B'A3KY" 3a
nonicom OCLIIMB

5,25 rpH 3a 06po06Ky 3as1BOK
no knieHtax MNb

3a (pakTom
0DOPMJIEHHSA KJTIEHTOM
nonica

IHpopMyBaHHSA K/iEHTIB NO
cross-selling no npoaykty
"ManmBHa ckpeTy KapTa"

3,80 rpH 3a 06po6KY 3as1BOK
no knieHtam Nb

3a hakTom Kynissi
KJIIEHTOM NaJTINBHOT
CKpeTy kapTn ABiac




MNponosuuin o6cnerByBaHHf| 720 rom 3a ghakTom
bisHecy knieHTa, 3asHauenmin (|1 p NPU3HAYEHHS 3yCTpivi
npv igeHTudikaw,ii, wo €
KepiBHUKOM KOMepLiAHOro
nignpuemcrea
i 3a pakTom
Mponosuuist 06cnyroByBaHHA g 45 rpy o N
6i3Hecy KnieHTa, 3a3HavYeHuni npusHa4eHH:A 3yCTpiyl
npv igeHTudikauii wo €
nignpuemuem
3BOPOTHI 3B'A30K 3 3a (pakTom, AKLWOo
KNnieHTaMn 415 BiAK/HOUYEHHSA KNIEHT noroguBecs He
A A 3,77 TpH A

perynspHoro nnarexy 3a
SMS 3 Tekctom "OFF"

BiKtO4aTU
perynsapHuin nnartix

PerynapHuii nnarix 3
dhikcoBaHO CyMOH0

5 rpH (Npu nnarexi 3a
nocnyru, niarexi Ha
paxyHoOK B iHLUNIA 6aHK, B
T.4.naarexi 3a KOMyHas1bHi
NMocC/ayru i MOMOBHEHHS
MOGI/TbHOIO 3B'A3KY)

0,5 rpH (Npun nnartexi no
npoayktax lNpuBarbaHky:
[eno3nTn, KpeauTHI KapTKu,
CTPaxoBKW1, OCOBUCTI KapTKM
TOLLO)

* 32 BUHATKOM BUNAAKIB
yyacTi B eKCnepuMeHTI
"TNocTyny perynapHux
nnaTexis cnisibHo 3 MNAT
MontaBob6neHepro” (BapTicTb
nnarexy - 12,08 rpH,
BMUnnara 3a paktom
NiAKTOYEHHS)

Mpono3uuia 3apnaaTtHoro
npoekty KepiBHukam
opraHizaujii, ki
obcnyrosyesasincs B
BpokbizHec 6aHKy

33,47 rpH 3a 06po6KY
3a8BOK MO K/ieHTax
MpuBatbaHk (YkpaiHa)

C knieHTOM
npu3HaveHa 3ycTpiy




Mpoaaxk NeHCIHOT KapTKn 26,5 rpH 3a hakTom Bupadi
KnieHTam nepeaneHcinHoro KapTKy KNiEHTY (Ha
BIKY (B1aCHVKW 3apniaTHUX npoTA3i 30 AHiB nicns
KapT) KOHTaKTY)
MigKNoYeHHsA nocnyru
0643BiH 3asBKK "EKBaiipuHr", 12,3 rpH EkBaiipuHr (npotarom
"BoHyc +", "[ANCKOHT" ' 30 AHiB nicnsa KOHTaKTy
)
Mpono3suuis ogepxxyBayam
SWIFT-nnartexis i
MDKHapOAHWX nepekasis 3a (hakTom BMAAYi
MprBaTbaHk (YkpaiHa) KapTKW KITIEHTY
0dhopMUTM NakeT "3o/oTa 8,85 rpH (npoTsirom 30 AHiB
KapTka ana sunnar" nicNsl KOHTaKTY)
MponosuLis BignpasH1Kam 3a (pakTom BuAai
SWIFT-nnatexis i 9,35 rpH KapTKW KNIEHTY

MDKHapOAHWX Nnepekasis
MpuBatbaHk (YkpaiHa)
0oOpPMUTU NakeT
"YHiBepcasibHa Gold"

(npotarom 30 gHiB
NiCNs KOHTaKTY)

Mpono3uuia kapTkn Gold
KnieHTam, SKi BignpasnstoTb
rPOLUOBI Nepekasn

12,65 rpH 3a 06po6Ky
3a4aBOK No KnieHTax Ab

Mpogax KapToK PiBHSA
"GOLD" Ha npoT43i 30
[OHIB 3 MOMEHTY
KOMYHiKaLii

Mponosuuis NinbroBoro
06C/yroByBaHHs B
GoldKny6e

14,05 rpH 3a 06p0o6Ky
3asBOK Mo KrieHTax Mb
19,10 rpH 3a 06p0o6KYy
3asBOK MO KieHTax Ab

Crartu yyacHUKOM
GoldKny6a Bigkputn
KapTky Gold.




3aincHnTY Tparty no
kapti GOLD npotsarom

A3BIHOK - BiTasibHUI 3,65 rpH _
[3BIHOK MEPLLOIO 30 AHiB 3 fatn
MICSALIS MO KAPTI KOMYHIKaLIl 3 KITIEHTOM
"YHIBEPCA/IbHA GOLD"
3roga knieHTa Ha
MNPOMO3ULYS MIABULLUTY zYFCm‘;’e”ﬁaiZTKz”T i
KNAC KAPTV BE3 24,95 rpH n FCJ)THFOM 30 HiBr3)
MNIABNWEHHA kpegnTHOro ' P P AHIB
L MOMEHTY 3YyCTpidi
nimity
[04acTb HOBY KapTy B
MpuBat24 ana bisHecy
[3BIHOK - NPU3HaYeHHs
3yCTpiyi 3 npono3uuieto boHyc (10,05 rpH 3roga Ha 3ycTpiy

INnwoc

[3BIHOK - Npono3unuis
KnieHTam opopMnTK KapTKy
GOLD, siKi 34iiCHIOOTb
nnaTexi i pobnaTb BE/UKI
lNokynkn yepes NpuBaTbaHk

27,65 rpH 3a 06pobKy
3as1BOK No KnieHtax Mb

KnieHT noBuHeH
0pOpPMUTN KapTKy
GOLD npotsarom 30
[OHIB Big aatu
KOMYHiKauii

3BOHOK K/IMEeHTaM-
BKM1agumnkam ans
pecTpyKTypusaunn genosunta
1 Ha3HayeHunsa BcTpeuu c Pl

6,15 rpH 3a 06po6KyY 3asABOK

no Knientax Nb

MMpr3HaYeHHA 3yCTpiyi

O63BOH - Mpogax nocnyrn
HakonuyeHHs Koninka -
KOMM1eKCHa nponosunuis

5,40 rpH 3a 06p0o6KY 3as1BOK

no knieHtax MNb

KnieHT noBuHeH
noroamnTbCA Ha
NpPono3unLito
NiAKHYNTY
NPONOHOBaHy NoCnyry




Kpoc- cennuHr IHTepHeT
BoHyc Nntoc (YkpaiHa)

4,05 rpH 3a 06p0o6KY 3aABOK
no knieHtax Nb

BucnaTu HacTpoiiku
[NS NigKNHYEHHS
nocnyru

CROSS-SELLING WORLD

11,20 rpH

Mpopax kaptu world/
kapTtu gold 3 poto gnA
6aHKiB-NapTHepiB

Cross-selling 3apnnaTtHoro
lMpoekTy

5,15 rpH 3a 06p0o6KyY 3as9BOK
no knieHtax Nb

MoroanTbecA Ha
NpoBeAEeHHA 3yCTpidi 3
METOH NignucaHHsa
3apnsiaTHOro AoroBopy

Cross- selling -
MepcoHihikoBaHa KpeauTHa
KapTka 3 poTo

9,00 rpH 3a 06p0o6KY 3as1BOK
no knieHtax MNb

OdhopMNEHHS KapTKn
npotsarom 30 AHIB

Mpono3uuis BCTaAaHOBUTU
0OMEXEHHS Ha 3HATTA
rpoLLei 3 KapTKuM KJlieHTam,
AKi pO3MICTUIN CBOI
PekKBI3NTK Ansa 6narofiiHoro
300py B iIHTEPHETI

9,00 rpH 3a 06po6KY 3as1BOK
no knieHtax Nb

BctaHoBUTH
obmexeHHs 0,03 Ha
KapTy po3MilleHy B
IHTEpHeTI

[oTrcKyBaHHSA K/lieHTa
cepsuc Ha "Onnarta
yacTtuHamn"

2,25 rpH 3a 06po06Ky 3as1BOK
no knieHtax MNb

HaragyBaHHA KNiEHTY
NpO BMKOHaHHA YMOB
NiAKNHOYEHHS A0
cepsicy "Onnata
yactuHamm "




Mponosuuia 3HKA knieHTam ,
SKUM paHile 6yB
3arnpornoHOBaHWM IHLUNIA
CTpaxoBuin NpoaykT (Mac)

11,10 rpH 3a 06p0O6KY
3as1BOK No KnieHtax Mb

OdhopmneHHs
cTpaxoBku 3HK/ B
MOMEHT KOMYHiKaL,il
a6o npotsrom 30 -Tn
[OHIB Micns KOMyHiKaw,ii

A3BIHOK KNEHTY ANA
BIAHOB/IEHHA 3B'A3KY 3
HOTAPIYCAMW/

8,00 rpH 3a 06po6KY 3as9BOK

no Knientax NB

Mpu3HayeHHs 3ycTpidi

O63BOH MO KNieHTIB, AKI
nogasiv 3asiBky Ha
NiAKNHOYEHHS A0 KOMIM/IEKCHOT
npono3uyii "Onnara
YactuHamun"

5,65 rpH 3a 06po06Ky 3as1BOK

no knieHtax MNb

OdhopmuTyn Habip
NPoAYKTIB AJ15
NiAKNHOYEHHS A0
nocnyru "Onnara
yacTuHamn"

lMonepenykeHHA KNIEHTIB Npo
MOX/IMBE BifKNHOYEHHS
cepsicy "Onniata YactuHamn"

3,30 rpH 3a 06po6Ky 3as1BOK

no Knientax Nb

MonepenXeHHsA

KMIEHTIB MPO MOX/INBE
BiZIK/IIOYEHHS CcepBicy
"Onnara YactnHamn"

A3BIHOK 3 nponosuuis
Toprosux TOYLLI
MAKAKYHNTA
COBMELWEHWE

7,20 rpH

OTpuvmaHHsa 3rogn Ha
IHTerpawito




3anlyyeHHs BNnacHuKIiB
aKTUBHUWX BaUTIOTHUX KapT
BigNpasnsaTv / oTpumyBaTu
SWIFT-nnatexi B

3a (pakTom
BignpasneHHs /
OTPUMaHHSA CBUT
nepeknagy (Npotsarom

33,56 rpH T
MpuBatbaHk (YkpaiHa) ng'u'T:LBT;)Icm
O643BiH - 3a/ly4eHHS KNIEHTIB f: ?K?AKE?QF?TMAM
iHLWKMX 6aHKIB Ha KapTn (I'ISOTFIFOM 30);|Hi8
YHiBepcasibHa B ATM Pocisa 17,02 rpH NGNS KOHTaKTY)

0O643BiH - BigHOBNEHHS
3B'A3KYy 3 K/liEHTamu, nocne
BTPATW / kpagixki
nnacTikoBol kaptn (14 gHis
nocne bBaokyBaHHA KapTKu)

9,03 rpH 3a O6p06KM 3a9BOK
no knieHtax MNb; 8,73 rpH 3a
O6po6KN 3a8BOK MO KIEHTAX
MIT; 11,56 rpH 3a O6po6KK
3asBOK N0 KnieHTax Ab

KnieHT noBuHeH
3abpartu HoBY KapTy
(nigB'asann HoBy
KapTKy [0 LOroBopy
abo BiAKPUIM HOBWIA
norosip) npotsrom 30
[HiB nicns 0643BOHY




O643BiH - BigHOBEHHS
3B'A3KY 3 K/lieHTamu, nicns
BTpaTu / KpagiKKn
na1acTUKOBOI KapTu (npu
ofepxaHHi kogy Bigmosu 40
a6o 41 npw cnpobi npoBecTn
TpaH3akLito No 3a6/10K0BaHil
KapTi)

18,70 rpH 3a 06po6Ky
3asBOK Mo KrieHTam [B;
12,40 rpH 3a 06po6Ky
3asBOK Mo KieHTam MI

KnieHT noBuHeH
3abpaTun HOBY KapTy
(nigs'asann HoBy
KapTKy [0 OOroBopy
abo BigKpWIM HOBUIA
[oroBip) Ha npotasi 30
[HiB nicns 0643BOHY

Cross-selling - O6po6ka
KpOC-3asBOK Ha NPoAyKT
"Onnata yactuHamu. bes

3abe3neunTtn obopoT
He meHLe 3000 rpH.
no cepsicy "Onnata

yacTuHamn. be3s

nepennar" 9,39 rpH nepennat” (30 gHiB Bif,
[aTn KOHTaKTYy)

Mpono3uuisa ochopmMnUTH

nepcoHani3oBaHy KapTty 3a pakTom BMAadi

YHiBepcasibHa KnieHTam- KapTKU KNIEHTY

BlaCHUKaM KapT (npotarom 30 gHiB

YHiBepcasibHa MUTTEBOIO 36,86 rpH MiCNsA KOHTaKTY)

BUMYCKY

TenedoHHI npogaxi kKapTn

YHiBepcasibHa KnieHTam, siKi 3a (pakTom Buaaui

paHille norogxyBasimca Ha Ti KapTKW KNIEHTY

0(POPMJIEHHSA B paMKax (npotsarom 30 gHiB

TenedoHHMX npogaxis (35-45 35,97 rpH NicNsa KOHTaKTy)

[OHIB TOMY)




O643BiH - BI4HOB/IEHHS
3B'A3KY 3a paxyHKOM 3
KnieHTamu ski 6inbLue 1 poky
He KOPUCTYHTbCA paxyHKOM
(a3BiHOK OIMP KOO a6o ®0I)

4,45 rpH 3a 06pPOOKY 3aABOK
no knieHtax MNb ; 8,60 rpH 3a
06pOO6KY 3aABOK MO KNieHTax
Ab

3a pakTom
NnpU3rHa4eHHa 3ycTpidi

OG63BOH - NPONO3MLIA 3yCTPiMi
BHYTPILLHbOMY K/TIEHTY ANA
npeseHTaLii NpoAyKTIB

5,65 rpH 3a 06po6Ky 3as9BOK
no knieHtax b ; 4,15 rpH 3a
06pO6KY 3a8BOK MO KieHTax
Ab

3a hakTom
Nnpu3Ha4YeHHs 3ycTpidi

O643BiH - BiHOB/IEHHS
3B'A3KY 3a paxyHKOM 3
KnieHTamu, aKi BTpatuin
aKTMBHICTb MO paxyHKy
(a3BiHOK OINP KOO a6o ®0I)

3,90 rpH 3a 06p0o6KY 3as1BOK
no knieHtax b ; 3,60 rpH 3a
06pOO6KY 3a8BOK MO KieHTax
Ab

3a (pakTom
NMpU3HayYeHHs 3ycTpiui

Konusika, 1 npoueHT Big
HaAXOMKEHb - 30i/bLLUEHHS
BiCOTKa

4,47 rpH

3a (pakTom
306iNbLUEHHS BiACcOTKa
BiZl HAOXOMKEHHA (3a
Moc/yroto
HaKOMUYEeHHS
Konwusnka)




Konunka, nigKnoUYeHHs

3,31 rpH

3a (pakTom
NiAK/THOYEHHS YMOBU -
oKpyrneHHsa Ao 10 rpH
(3a nmocnyroto

oKpyrneHHsa o 10 rpH HaKonnyeHHsA
Konunka)

0643BiH 3 'O npogax

rapaHTin abo npm3HavyeHHs 12,24 rpH Mo chakty

3yCTpiyi ana npeseHtau,il
rapaHTin

Nnpu3HavYeHHs 3yCTpidi

0O6a3BiH KnieHTiB MCBE 3 3E/[]
3 'O - npu3HaYeHHs 3ycTpiyi 3
METOI NOHOB/IEHHA PO6OTH 3

6,85 rpH 3a 06po6KY 3as9BOK
no knieHtax MNb ; 12,90 rpH
3a 06p0o6Ky 3asBOK NO

3a (pakTom
NMpU3HayYeHHs 3ycTpiui

BaUTIOTHUMUN paxyHKamu knieHTax Ab
OxonnieHHsA
BHYTPILLHIX
KNIEHTIB (Y KIT. .
: . KnieHTtn, Wwo ogepxasiv

Hemae fitoyoil

Kpeantky-long
Kpeantkm) .
KpeauTkoto - KpeauTtHi kapTtu 5,00 rpH rIPOTATON SO fite 3
ronario daktom ' MOMEHTY KOMYHiKaw,il.
npu3HaYeHHs
3ycTpiui

3a HafaHHA nocnyr
HagaHHsA FKOHiopamu B nepiop,
nocnyr NPOXOAXXEHHS
FKOHiopami B KpeauTHi KapTu 17,7 rpuirog CTaXyBaHHA B 6aHKy B
pamMkax pamMkax nporpammu

nporpamu "Mos
nepLa pobora”

"Mos nepwa po6orta"
3a KINIbKICTIO
BigNpaLboBaHNX rOANH




MigknoyeHHs
ab0o 3miHa ymoB

KnieHTy nigknounnm
abo 3MiHUN yMOBM 3a

3a nocsnyroto 6,20 rpH 3a 06p0o6Ky 3asiBoK |[1OC/TYTOH0
"Koninka" 001861 "Koninka"
IHbopmyBaHHSA

KNIEHTIB Mo

cross - selling
3a noc/yroro

HaKOMUYeHHs
"CkapbHuyka"

KpeautHi kaptu

14,25 rpH

KnieHTy nigkniounnu
abo 3MiHUN YMOBU 3a
Moc/yroto
HaKOMNUYeHHS
"Koninka"

NMonoBHEHHSA MOOINILHOIO
TenedyoHy - kHorka TCO

"MoNOBHUTU MOGINBHWIA"

0.2 rpH, 60HYyC 3a HaBYaHHA
1 rpH.

3a cnifibHe BUKOHaHHSA
TpaH3akLUii 3 K/TIEHTOM
areHT oTpumMye
onepawjiiHnii 6oHyc. Y
pasi caMOCTiliHOro
NMOBTOPEHHS K/IEHTOM
JaHOoi TpaH3akuji
Hanpotasi 30 gHiB
areHT otpumye 60HyC
3a HaBYaHHA. Bunnata
OGOHYCIB 3INCHIOETLCS
1 pa3 Ha MicALb.




Mepekas Ha KapTKy

MpueatbaHkKy - kHonka TCO

"TonoBHUTK KapTKy (3

HasIBHICTIO abo 3a HOMepoMm)"

0.5 rpH., 60HyC 3a HaBYaHHSA
5 IpH.

3a cnisibHe BMKOHaHHSA
TpaH3akUii 3 K/TiEHTOM
areHT oTpumye
onepauinHunii 6oHyc. Y
pasi caMOoCTiliHOro
NMOBTOPEHHS K/TIEHTOM
AaHOT TpaH3akuil
HanpoTt4asi 30 AHIB
areHT oTpumye 60HyC
3a HaBYaHHs. Bunnara
GOHYCIB 3INCHIOETLCS
1 pa3 Ha MicsLb.

KomyHanbHuii nnatixx B8 TCO
yepes MeHio "Onnata nocnyr"

0.8 rpH

3a cnisflbHe BUKOHaHHSA
TpaH3akLUii 3 K/TIEHTOM
areHT oTpuMye
onepawjiiHnii 6oHyc.
Bunnata 60HyciB
34jMicHI0ETLCA 1 pa3 Ha
MicsLb.




Mnatix yepes meHto "Moi
nnarexi" - ekpaH TCO "Moi
nnarexi"

0.8 rpH., 60HyC 3a HaBYaHHA
3 TpH.

3a cnisibHe BMKOHaHHSA
TpaH3akUil 3 K/TiEHTOM
areHT oTpumye
onepauinHunii 6oHyc. Y
pasi caMOoCTiliHOro
NMOBTOPEHHS K/TIEHTOM
[aHoT TpaH3akuil
HanpoTtasi 30 AHIB
areHT oTpumye 60HyC
3a 0by4eHie.Bunnara
GOHYCIB 3INCHIOETLCS
1 pa3 Ha MicsLb.

BignpaBneHHsA nepekasis -
kHonka TCO "Hagicnatu /
oTpymaTy rpoLloBuUiA
nepekas"

10 rpH., BoHyC 3a HaBYaHHA
25 pH.

3a cnisibHe BMKOHaHHSA
TpaH3akLUii 3 K/TIEHTOM
areHT oTpumye
onepawjiiHnii 6oHyc. Y
pasi caMOCTiliHOro
NMOBTOPEHHS K/TIEHTOM
[aHOT TpaH3akLUil B
nepe6iry 180 gHiB
areHT otpumye 60HyC
3a oby4eHie.Bunnara
GOHYCIB 3INCHIETLCS
1 pa3 Ha MicsaLb.




Bunnara nepekasis - KHOMKa
TCO "Hagicnatun / otpumaru
rpowoBuin nepekas"”

10 rpH, 6OHYC 3a HaBYaHHSA
25 TpH.

3a cninibHe BUKOHAHHSA
TpaH3akUii 3 K/TIEHTOM
areHT oTpumye
onepawjiiHnii 6oHyc. Y
pasi caMOCTilHOro
NMOBTOPEHHS K/IEHTOM
[aHol TpaH3akuji B
nepeo6iry 180 gHiB
areHT otpumye 60HyC
3a oby4eHie.Bunnara
OGOHYCIB 3/INCHIOETLCS
1 pa3 Ha MicALb.

1 rpH., 60HyC 3a HaB4YaHHA 3
IPH.

3a cninbHe BUKOHAHHSA
TpaH3akLUii 3 K/TIEHTOM
areHT oTpumye
onepawjiriHnii 6oHyc. Y
pasi caMOCTiliHOro
NOBTOPEHHSI K/TIEHTOM
[aHOT TpaH3akuil
HanpoTtasi 30 AHIB
areHT otpumye 60HyC
3a oby4eHie.Bunnara
GOHYCIB 3INCHIOETLCS
1 pa3 Ha micsaLb.

Kynisns kBUTKIB Ha aBTOOYC -
kHonka TCO "KBUTKKN"

1 rpH., BOHyC 3a HaBYaHHSA 2
PH.

3a cnifibHe BUKOHAHHSA
TpaH3akuUii 3 K/TIEHTOM
areHT oTpumMye
onepawjiiHnii 6oHyc. Y
pasi caMOCTilHOro
NMOBTOPEHHS K/IEHTOM
[aHOoi TpaH3akujii
HanpoTtasi 30 gHIB
areHT otpumye 60HyC
3a oby4eHie.Bunnara
GOHYCIB 34INCHIOETLCS
1 pa3 Ha MicALb.




ABTO B KpeguT

300 rpH, 600 rpH

ABTO B pO3CTPOUKY 3a
nporpamoto
KpeauTyBaHHS - HOBe
aBTO 3 Ca/IOHY i aBTO 3
npoo6irom:

- 300 rpH. ,

ABTO B PO3CTPOUKY 3a
nporpamoto
KpeanTyBaHHS - HOBe
aBTO 3 MargaHuynka
6aHKy:

- 600 rpH.

Bukyn aBTo

500 rpH

Mo chakty
0(hOpM/IEHHSA yroam 3
BVKYMY aBTO

Bukyn 6/y aBTomM006ins

250

BunnauyeTbca 3a
oakToM 3MiHW cTaTycy
3a 3asBKOI0 Ha
"PeecTpauia”

ABTO B KpeguT

14rpH, 28rpH, 35rpH

MpemitoBaHHA 3a
BIZICYTHICTb Apyroro
aedponty no
nopTdoento 3a 3BITHUI
nepoig B po3mipi 10%
Big, Tapudy (14rpH,
28rpH, 35rpH)

O6/43BiH 3aABOK NepeBipKu
MOX/IMBOCTI nepexoay

3a npusHayeHHs 3ycTpidi
5,32 rpH; 3a NpoBeAeHHA

B 3as1eXXHOCTI Bif,
KIHLLeBOro crartycy

3apnaartHoro npoeKTy, 3 Aianory 6e3 npu3HayeHHs O6a3BiHY
MOX/IMBICTIO NPU3HAYEHHS 3ycTpiyi 3,13; Mpwn BiAMOBI pO3paxoByeETbCSA
3yCTpiyi KnieHTa Big gianory - 1,88 BapTICTb
OG63BOH - Mponoauis knieHTy |[2:70 TPH 38 06po6Ky 3asBOK 3a hakTom
, KA oTpuMaB Bunnaty no  ||N0 KnieHTax b
o 0OOPMJIEHHSA

CTpaxoBiil nogji , ohopMnTH

CTPaxoBKu

CTPaxoBKy




[MpoBeCTN KOHTaKT 3
oyxrantepamu nignpueMCTB,
3 METO0 MPU3HAYEHHS
3yCTpiyi 419 NpoBefeHHS
HaBYaHHA ByxranTtepa
nignpuemcrea

7,80 rpH

3a (pakTom
NpU3HayYeHHs 3ycTpiui

12,35 rpH 3a 06pobKy

Mpono3unuisa 3HKA i HBO . ) 3a (pakTom
, 3a4BOK Mo ksieHTax Mb ;
KNieHTam, noracvBLUNM odpopMm/IEHHSA
03CTpPOuKY (Mac,) 21,65 rpH 3a 0 Gpobky CTpaxoBKun
P ’ 3a4BOK Mo KnieHTax AB
Mpr3HaYeHHA 3ycTpivein 3 3a pakTom
30BHilLHIMK KnieHTamu gns ||48,90 rpH i
NpU3HaYeHHs 3ycTpiui
npogaxy 3I npoekty abo
3aU/Ty4EHHSA areHTiB Ha
4y>KOMY 31 MPOEKTi
3a (pakTom
) ) 7,65 rpH 0(pOpPMIEHHA
TenedpoHHi npogaxi 3HK/A CTPaX0BKM
(onsa aitein) 6artbkam OHIOPIB
_ . BigHOBUTKN OTpUMaHHS
06a38BiH IO - Bul,qHOBneHHﬂ 18 rpH neHcii uepes
3B'AA3KY 3 NEHCINHOI KapTu MpuBaTbaHk
(HeakTMBHa 3 micsui) (konis
015324)
O643BIH - NonepemskKeHHs
BTPaTY 3B'A3KY 38 PaXYHKOM 3 |4 70 rpH 3a hakTom

KNnieEHTamMu, AKi 3HU3UN
aKTUBHICTb 3a paxyHKOM -
attrition-cKOpuHr (A3BiHOK
OMNP KOO a6o ®0N)

NnpU3HaYeHHs 3ycTpidi

0O643BiH - aKTMBaL,is
PO3PaxyHKOBOIO paxyHKy
(a3BiHOK OINMP KOO a6o POIM)

6,25 rpH 3a 06po6KY 3as9BOK
no knieHtax b6 ; 9,00 rpH 3a
06pOO6KyY 3a8BOK MO KieHTax
Ab

3a hakTom
Nnpu3Ha4YeHHs 3ycTpidi




[3BIHOK 'O - npu3Ha4YeHHsA
3yCTpiyi 3 METOK HafaHHA
(piHaHCOBOT 3BITHOCTI

5,40 rpH

3a pakTom
npu3Ha4YeHHs 3ycTpidi

Mepesunyck Kapt GOLD 3a
HOBOK CXEMOHO (A3BIHKN)

4 rpH 3a 06p0o6KY 3a9BOK MO
knieHtam INB; 2,90 rpH 3a
06pOO6KY 3a5BOK MO KNieHTamM
AB,;

Cyma BunnavyeTbca
nicns cakrty
0OPMJ/IEHHA KapTKK

Cross-selling -
lMepcoHichikoBaHa KpeguTHa
KapTa 3 hoTo

17,15 rpH 3a 06po6Ky
3a4aBOK No KnieHTax Mb

OdhopmneHHa kapTku
npotdarom 30 gHIB

BigHOB/EHHIO 3B'A3KY 3a
nocnyroto "Koninka".

4,35 rpH

Ha npota3si 30-T1 gHiB
3 MOMEHTY
KOMMYHiKauii 3a
nocyroto ycnyra
"Koninka" B
NpoAYyKTOBOM
CBiT/1I0(pOpI 3MIHMBCA
KOonip 3 )KOBTOrO Ha
3eneHuii (Ha "Koninky"
3[iiCHEHE MOMNOBHEHS
KOLUTIB 32 YMOBOK

HaKoMMuyBaHHs).
9,75 rpH 3a 06p0O6KY 3as1BOK
no knieHtax MNb
063B0H - HBO -lMponosuuisa (14,65 rpH 3a 06po6Ky OhopMAeHHs

ogpopmuTn HBO nnatHMkam
3a KoMm. nocnyru , abo Ha
azpecy byaisenbHnX
KomnaHin (mac.)

3a49BOK NO KJieHTax Ab

[0roBopy CTpaxyBaHHS
"HepyxomicTb 6e3
ornagy"

Mpono3uuia Kaptu lNong,
KNieHTaMm, SKi OTPUMYIOTb
rpOLLOBI Nepekasu

13,80 rpH 3a 06po6Ky
3a4BOK Mo KnieHTax Ab

Mpopax KapT piBHA
"GOLD" Ha npoT4asi 30
[OHIB 3 MOMEHTY
KOMYHIKaLi




0O6a3BiH 'O - BigMOBa BIf,
3wmBaHHA KAB neHciHa
KapTa - macose

24,65 rpH

3a pakTom BanigHoOT
3asBu [0 NEHCIHOro

choHay

Mpono3uuisa ochopmMnUTH

KOPOTKOCTPOKOBWIA BKNag 16,80 rpH

KI'IiE‘,HTaM, AKI He 3Hi!V|aIOTb g?bg:)al\;(;(:\:m BKNAaY

KOWTK GinbLie 3X Mic 3

Mpunsart Bknagy

N3BIHOK - MPU3HAUYEHHS ||6:40 rpH 3rofly Ha 3ycTpiy

3YCTPIYI BOHYC MNNOC

ELITE (HORECA)
JocArHeHHa
[OMOB/IEHOCTI 3
KNiEHTOM Npo gary ,
yac i micue 3ycTpiui 3i

LLIEHTPANI3OBAHE 23.25 rpH CMiBPOBGITHNKOM GaHKy

MPN3HAYEHHA 3YCTPIUI 3
3O0BHILWHIX kopnopaTnBHUX
knieHtis MAJ10IO BISHECY -
nnatHuk MA4aB 4J1A
SANTYYEHHA HA
OBCNYTOBYBAHHA (
A3BIHOK KOO )

ONA NpoBefeHHS
npeseHTauji
06CyroByBaHHs B
MpuBatbaHky (
YKpaiHa ) i BiakputTA
NMOTOYHOIO paxyHKy
(npmBNacHeHHs 3a
pesynsratamm
KOMYHiKaUii ctarycy
OK i BHECEHHS AaHuX
no 3ycTpiyi )




LIEEHTPANISOBAHE

JocAarHeHHa
[OMOB/IEHOCTI 3
KNIEHTOM Mpo Jary ,
yac i micue 3ycTpidi 3i
CNiBPOGITHNKOM BaHKy

MPU3HAYEHHS 3ycTPiul 3 || 1310 TPH L1151 IPOBEAEHHS!
30BHILWHIX koprnopaTuBHMX npeseHTauii
knieHtis MAJ10IO BISHECY - 006C/1yroByBaHHs B
nnatHuk NA4B 414 MpuBatbaHky (
SANNYHYEHHA HA YKpaiHa ) i BIgKpuUTTS
OBCNYTOBYBAHHA ( NMOTOYHOIO pPaxyHKy
A3BIHOK Or1P 00 ) (NprBnNacHeHHsA 3a
pesynbratamu
KOMYHiKaLii ctarycy
OK i BHECEHHSA faHMX
Mo 3ycTpiui )
JocarHeHHsA
[OMOB/IEHOCTI 3
KNiEHTOM Mpo gary ,
yac i micue 3ycTpivi 3i
CMiBPOBITHNKOM BGaHKy
LEHTPANI3SOBAHE 13,40 rpH A1 NPOBEAEHHA
NMPN3HAYEHHA 3YCTPIYI 3 : npeseHTaull
30BHILHIX KopnopatuBHMX 06C/1yroByBaHHA B
knieHTis CEPEIHBOIO Mpusatbaky (

BI3HECY - nnatHuk NM4B
ONA SANYYEHHA HA
OBCNYTOBYBAHHA (
A3BIHOK Or1P 00 )

YKpaiHa ) i BigkpuTTA
MOTOYHOIO paxyHKy
(npuBNacHeHHs 3a
pesynsratamm
KOMYHiKaLjii ctarycy
OK i BHECEHHSA faHMX
no 3ycTpiui )

Mpun3HayeHHs 3ycTpidi no
KpOcC-CenniHroBoin 3asBLj Ha
NOTOYHUI paxyHOK

5,60 rpH 3a 06po6KY 3as9BOK
no knieHtam MNb; 7 rpH 3a
06pO6Ky 3a51BOK MO KNieHTamM
Ab

3a (pakTom
NnpU3HayYeHHs 3ycTpiui

O6Aa3BIH KNIEHTIB, sIKi noganu
3asBKYy Ha CTopiHUi PerynsapHi
nnarexi

9,60 rpH

3a hakTom
NiAKMYEeHHS
perynapHoro niartexy




0643BiH - BigHOBNEHHSA
3B'A3KY 3 K/liEHTamu, nicns
BTpatu / Kpagixku
nnacTuKoBoi kKapTu (14 aHis
nicns 6/10KyBaHHA KapTKn)

6,10 rpH 3a 06p0O6KY 3as9BOK
no knieHtam lNbB; 9,6 rpH 3a
06pO6KY 3a8BOK NO K/ieHTam
Ab

KnieHT noBuHeH
3abpaTun HOBY KapTy
(nigs'asanu HoBy
KapTKy [0 4OroBopy
abo BigKPWIM HOBUI
[orosip) Ha npotasi 30
[HiB nicns 0643BOHY

O643BiH - BigHOBEHHS
3B'A3KY 3 K/iEHTamu, nicns
BTpaTV / KpamiKKn
na1acTUKOBOI KapTu (npu
ofepxaHHi kogy Bigmosu 40
a6o 41 npw cnpobi npoBecTn
TpaH3akL,ito No 3a6/10K0BaHil
KapTi)

5,70 rpH 3a 06p0O6KY 3as1BOK
no knieHtax Nb

KnieHT noBuHeH
3abpaTun HOBY KapTy
(nigB'A3as HOBY
KapTKy [0 4OroBopy
abo BiAKPUIM HOBWIA
[0roBip) Ha npoTtasi 30
[OHIB nicns 0643BOHY

O643BiH KOPNOPaTMBHNX

3a (pakTom

KNIEHTIB, K nogasv 3aasky  ||5,50 rpH IDM3HAYEHHS 3VCTDiYi
Ha 3yCcTpiy P yerp
BuxigHnit A3BIHOK iHTEPHET- (3 10 rpH CyMa BUNMauyeThes
3asBKN Ha KapTy nicns chakTy
"YHiBepcasibHa" MNMpuBaTtbaHk OChOPMIIEHHS KApTKM
YKpaiHu P P
Cross-selling 3HK/], - 4.4 rpH gjogom?:m
O6pobka 3asaBOK TP CTpaE)(yBaHHFI
O6/3BIH KMiEHTIB, WO 2,7 rpH 3a chakToM

BiZAMOBW/INCA Bif, YEProBoro
CMUCaHHA perynsapHoro
nnaTtexy

NiAKNHOYEHHS
perynapHoro niartexy

Mpono3unuisa KrieHtam, ki
pocsrny pisHA 300
[eb6eToBNX TpaH3akLin no
KapTi YHiBepcasibHa,
6Ee3KOLLITOBHOI KapTu
YHiBepcasibHa Gold

9,60 rpH 3a 06po6KY 3as9BOK
no knieHtam Nb

Cyma BuniavyeTbes
nicnsa dpakty
0(hOpPM/IEHHA KapTKK




3a pakTom

3,60 rpH . :
. ' P PO3MILLEHHA KOHTAKTIB
[3BIHOK: OTpMMaHHSA 3roam o
: KomnaHii B "[J0BigHNKY
KNnieHTa Ha AoJaBaHHA ) !
, niANPUEMCTB, fAKi
KOHTaKTIB KOMMaHii B M
N . npuiMaroTb onnarty 3a
[OBIAHVK NigNPUEMCTB, LLO
< " TOBapW Ta NOCAyrun
npumMmatotb onnaty Al
rapaHToBaHNMU
nnarexamm"
0673BiH 06bsiB Npo npogax  |[16,30 rpH 3a thakTom

aBTOMOOINIA ANA NofasibLIoro
noro BuKyny

NMpU3HayYeHHs 3ycTpiui
Ha ornag aBToMooins

[3BIHOK 3 Npono3unuieto
nepeyknageHHs nonica
OCL/MB Ha HoBMIA CTPOK
(018857)

PB -4,31pH; AB -4 rpH

Y pasi othopmIeHHs
nosica Ha npoTA3i 21
OHS

MepexonneHHA A3BiHKa-
KnieHtn, HatucHyim ™ 1™y
nogii 019109

(019112)

PB - 16,40 rpH; AB -16,40
rpH

Y pasi othopmieHHs
nosica Ha npoTsasi 7
OHIB




BigHOBNEHHSA 3B'A3KY 3a
nonicom OCLIIMB - [13BIHOK
yepes 14 gHiB nicns
3aKiH4YeHHs il nonica
(019114)

PB - 6,30 rpH; AB -6,5 rpH

Y pasi othopmeHHs
nonica Ha npotasi 30
[OHiB

Mepesunyck Kapt "Kntoy ao

OdhopmneHHs HOBOI
KapTn abo BiAKpUTTSH

paxyHky" (025013) PB - 4,20 rpH [0AaTKOBOro A0roBopy
npotsarom 30 AHIB
) ) 15.20 1o B cny4yae cornacus
O6A3BiH 'O - 36inbLeHHA K/ ||+ P KIMEHTA Ha BCTpey
I nimiTy Ha 411 npw
0(bOpM/EHHI NOPyYNTENBLCTBA
(MCB) (025768)
O643BiH KNIEHTIB iHWNX
CTpaxoBux KOMMaHii, ski
Ha3Ba/In AaTy 3akiHYeHHA 26,6 rpH Y pasi ochopmieHHs

CTPaxoBKu 415 NPono3unLii
odoopmuTn nosic OCLINB B
MpueatbaHky (000635)

nonica Ha npotAsi 45
[OHIB




MepeBunyck KOPNopaTUBHUX

OdhopmneHHs HOBOI
KapTu abo BiAKPUTTA

kapTok (025431) 4.8 rpH [00aTKOBOro 0roBopy
npotdarom 30 AHIB
38,70 rpH Y pasi kLo, no KapTi
BiTanbHWIA A3BIHOK ApYyroro npotarom 30 AHiB
Micaua no kapti " Gold" (nicnsa iHopmyBaHHSA)
npoBefeHi BuTpartu
3a (pakTom
IHchopmMyBaHHA knieHTa npo  |[16,80 rpH OchopmAIeHHs nonica

nepeotopMIEHHS nosnica
OCLMNB Ha HoBwuiA nepiog,

OCUIB knieHToM, B
nepe6iry 60 AHIB Big
[aTn KOHTaKTy 3
KNIEHTOM

BuxigHuii A3BIHOK no nigy Ha
KapTy "KapTy YHiBepcasnbHa"

46,60 rpH 3a 06po6Ky
3a9BOK No knieHtam MNb

Cyma BuniavyeTbes
nicnsa dpakTy
0(hOpPM/IEHHS KapTKu

BigHOBNEHHSA 3B'A3KY 3a
3apnaatHumMmM NpoekTamm

34,60 rpH 3a 06po6Ky
3a4BOK NO KiieHTam MNbB

3a (pakTom
NnpU3Ha4YeHHs 3ycTpidi

MepeBunyck Kaptkn
"YHiBepca/ibHa" 3a HOBOK
CXeMOH0 (A3BiHKN)

2,90 rpH 3a 06p0o06Ky 3as1BOK
no knieHtam Nb

Cyma BunavyeTbes
nicnsa dpakTy
0(hOpPM/IEHHS KapTKu

0643BiH - 3a/lyyeHHsA Ha
neHcinHe 06C/yroByBaHHSA
KNIiEHTIB NepeneHciinHoro
BiKY

26,8 rpH

Cyma Bunnavyetbca
nicns dakTy
0DOPMIEHHSA KapTKn




Mpono3uuia odopmuTn
CrpaxyBaHHs Bif, BTpatu

po6oTu KnieHTam b, 13,90 rpH
pepxarenam 31 kapT

[3BIHOK 3 NPOno3unuieto

TOProBI TOYL NiAKNHOYNTY 5,48 rpH
CYMiLLLEHHS

“MNpocTte KACKO" 3as1yyeHHsA

Ha NPoAyKT 415 30BHiWHbOro ||15%.
PUHKY

KACKO mini 40 rpH
[MpuiioM naaTexis 3a KBUTKU 10 rpH

Ha MNnoTAr - HaropoaXXeHHA

Mpoaax KapTku
"YHiBepcasibHa Gold" B
[O3BIHKY

21,95 rpH 3a 06po6Ky
3a4BOK NO KiieHTax Mb

BigkpuTTa gorosopy no
KapTKi "YHiBepcasnibHa
Gold" npotarom 30
[OHIB Bif AAaTN KOHTaKTY.

A3BIHOK - MPOMO3NLIA
OPOPMNTU KAPTY GOLD
CTYOEHTAM , ski
onnavytotbca CBOE
HABYAHHA 3A KOPJOHOM
3A JOMNMOMOIOKO SWIFT-
MEPEKNALY (MAC.)

10,50 rpH 3a 06po6Ky
3a4aBOK No KnieHTax Mb

KnieHT noBuHeH
0hOpPMUTU KapTy
GOLD npotarom 30
[OHIB Big oatn
KOMYHiKaLii

3anyyeHHs iHBanigiB Ha
NEHCINHI KapTKn

6,20 rpH 3a 06pO6KY 3as1BOK

no knieHtam MNB6

BigkpuTu couianbHy um
neHcinHy KB
npotsarom 30 AHIB 3
AaTtv KOMYHiKaw,ii




O63B0OH NO- 30BHILLHA 6a3a
3a/1yYeHHS KNIEHTIB
neHcioHepis. akuis 100rpH

24,60 rpH 3a 06po6Ky
3a8BOK Mo knieHTax Nb

0(pOpPMIIEHHA
NEeHCINHOI KapTku

[3BIHOK: BiJHOB/IEHHSA 3B'A3KY
3a KY - KnieHTu, siki pobunu 2
i 6iNibLIe BATPATM NO KapTKi

YHiBepcasibHa. (kew-6ek 5%)

18,15 rpH 3a 06pobKy
3as1BOK no KnieHtam Nb

KnieHT noBuHeH
34iIACHNTN BUOATKOBY
ornepawuito Ha cymy Bif
50 rpH. npotarom 30
[OHIB MO KapTKi
YHiBepcasibHa.

[3BIHOK - Npono3unuis
KpeauTHOT KapTkm Gold
KMiEHTaM 3 fito4oto
aBTOPacCPOUKOW

10,25 rpH 3a 06po6Ky
3as1BOK No KnieHtax Mb

OdhopmnT KapTKy
YHiBepcanbHa Gold Ha
npotAa3si 30 AHi..

O63BOH - Mpono3nList KApTKK
Gold BnacHukam nosnica
OCITIO

36,25 rpH 3a 06po6Ky
3a4BOK NO KjiieHTam MNb

OdhopMnEeHHS KapTKu
Gold Ha npoTtasi 30
[OHIB 3 MOMEHTY
KOMYHIiKaUii 3 KNiEHTOM.

Mpono3uuis Aeno3unty
KNieEHTaMm i3 3a/IMKaMn Ha
KapTKax i paxyHKax
(maccoBoe _[O)

37,45 rpH 3a 06pobKa
3asBOK Mo KnieHTax Mb ;
38,65 rpH 3a 06pobka
3asBOK Mo KieHTax Ab

BiakputTa BKNnagy
npotsarom 30 AHIB
nicna KOMyHikauii




OB/3BIH K/IEHTIB SAKI
BKA3AI HOMEP
TENE®OHY, ANIE HE BBE/
OTM NAPOJb / BBE/
OTN-NAPO/b, ANE HE
AW O HACTYNHOTO
KPOKY, MNPV O®OPMNEHHI
NENO3UTY HA CANTI/ B
24

6,05 rpH 3a 06p0o6KY 3as9BOK
no knieHtax MNB; 6,75 rpH 3a
06po6Ka 3aABOK MO KiEHTax
Ab

BiokpuTTa BKNagy
npotdarom 30 AHIB
nicns KOMyHiKau,ii

Tprmadi LiNnboBUX KapToK -
nponosuuis 4enosnTty
(o6a3BiH call-ueHTp)

41,35 rpH 3a 06po6Ky
3a4BOK NO K/ieHTax Mb

BigkpuTtun Bknag
"CtaHgapTt" npoTtarom
30 gHiB

BiAHOBEHHSA 3B'A3KY 3
BknagHvkamu (06438BiH call-

LeHTp)

35,30 rpH 3a 06po6Ky
3a4BOK Mo KnieHTax Mb

Biakputn Bknag,
"CtaHgapTt" npoTarom
30 aHiB

[3BIHOK - NpU3HaYeHHs
3ycTpivi Boryc Mntoc Elite
(luxury)

12,65 rpH 3a 06po6Ky
3as1BOK No KnieHTtam IMb

3rofy Ha 3ycTpiy




LleHTpanizoBaHe
NpU3Ha4YeHHs 3yCTpidi 3
30BHILLUHIM KOPNOPaTUBHUM
knieHTom CepefHbOoro
BisHecy ansa 3asiydyeHHs Ha
06cnyroByBaHHS (43BiHOK
HOO)

26,10 rpH 3a 06po6KY
3a4aBOK No KnieHTax Mb

JocarHeHHs
[OMOB/IEHOCTI 3
KNIEHTOM Mpo Aarty, yac
I MicLie 3ycCTpiui 3i
CNiBPOGITHNKOM BaHKy
ONA NpoBefeHHs
npeseHTauii
006C/1yroByBaHHs B
MpunBaTbaHKy
(YkpaiHa) i BioKpUTTH
MOTOYHOIO PaxyHKy
(npuBNacHeHHs 3a
pesynsratamm
KOMYHiKaLii ctarycy
OK i BHECEHHSA faHMX
Mo 3ycTpiui)

LleHTpanizoBaHe
NnpU3Ha4YeHHs 3ycTpidi 3
30BHILUHIM KOPNOPaTUBHUM
knieHTom CepefiHb0oro
BisHecy - nnaTHuKom MAB
ONA 3ayYeHHs Ha
06cnyroByBaHHs (43BiHOK
HOO)

24,05 rpH 3a 06po6Ky
3a4aBOK No KnieHTax Mb

JocarHeHHsA
[OMOB/IEHOCTI 3
KMIEHTOM Mpo Aarty, yac
i Micue 3ycTpiui 3i
CMiBPOBITHNKOM BGaHKy
ONA NpoBefeHHs
npeseHTauii
06C/1yroByBaHHS B
MpuBatbaHky
(YkpaiHa) i BiakputTS
MOTOYHOIO paxyHKy
(npuBNacHeHHs 3a
pesynsratamm
KOMYHiKaLjii ctarycy
OK i BHECEHHSA faHMX
no 3ycTpiui)




LleHTpanizoBaHe
NpU3Ha4YeHHs 3yCTpidi 3
30BHILLUHIM KOPNOPaTUBHUM
knieHTom CepefHbOoro
BisHecy ansa 3asiydyeHHs Ha
06cnyroByBaHHS (43BiHOK
OrnP KO0)

11,70 rpH 3a 06p0o6KYy
3as1BOK No KnieHtax Mb

JocAarHeHHa
[OMOB/IEHOCTI 3
KNIEHTOM Mpo Aarty, yac
I MicLie 3ycCTpiui 3i
CNiBPOGITHNKOM BaHKy
ONA NpoBefeHHs
npeseHTauii
006C/1yroByBaHHs B
MpunBaTbaHKy
(YkpaiHa) i BigkpuTTS
MOTOYHOIO PaxyHKy
(npuBNacHeHHs 3a
pesynsratamm
KOMYHiKaLii ctarycy
OK i BHECEHHSA faHMX
Mo 3ycTpiui)

Mpu3HayeHHs 3ycTpivi 3
MeHe[KepoM A8 [OCTaBKU
KapT naykotro (A3BiHOK [O)

4,50 rpH 3a 06pO6KY 3a8BOK
no knieHtax Nb

3roga knieHTa Ha
3yCTpid, Ha SKil BiH
OTpUMae nakeT KapToK
i npotdarom 30 gHiB 3
MOMEHTY 3YCTpiui
[00acTb HOBY KapTKy B
Mpueat24 ansa bisHecy

037793 - CTpaxyBaHHA
KpeauTHOro Nimity. BnacHuku
KPeAUTHUX KapT, AKi Ha

) 10,75 rpH
MOMEHT A3BiHKa
KOPUCTYOTbCA KpeaUTHUM
niMiToM.
OdphopmneHHs
OG63BOH K/IEHTIB 3 CpOYHOro Bknagy abo
npono3unuiero ohopmMnTK 20,40rpH nocnyru CtaHgapt

aenosut (knoH 015720 ans
PI1) (038305)

6e3nogaTkoBuii
npotarom 30 AHiB
nicns KOMyHikauit




MpuBat®oHpa. [A3BiHOK M1 3
MPOMO3ULIEI YKIacTu
KOHTpakT ¢pi3.ocobi. (3axigHa
YkpaiHa)

13,20 rpH

OdhopMUTY KOHTPAKT 3
MpuBaT®oHL,
(KOHTpaKT
(piz.oco60t0). TepmiH
BUKOHAHHA Li/IbOBOrO
Aii - 45 gHiB

MPOMO3NLUIA KNIEHTAM,
aki gocarnv PIBHA 200
[eb6eToBI TpaH3aku,ii no
kapTyi YHIBEPCAJIbHA,
KAPTU YHIBEPCAJIbHA
GOLD

14,45 rpH 3a 06po6Ky
3a4aBOK No KnieHTax Mb

7,50 rpH 3a 06p0o6KY 3as1BOK

no knieHtax Ab

OdhopmuTH
YHiBepcasibHy KapTy
Gold npotsarom 30 gHiB
3 Aatn KOMyHiKawit

O63BOH 0fepPXyBaYiB
couianibHKX BUNnaT

33,30 rpH

OdhopMneHHs Bknagy
abo nocnyru
"CtaHgapt
6e3nogaTkoBuin®
npotarom 30 AHiB
nicns KOMyHikau,it

3anpolueHHs loHiopa Ha
HaBYasIbHWI 3axig, (43BIHOK
6arbkam)

14,85 rpH 3a 06p0o6Ky
3as1BOK No KnieHtax Mb

3anucatucsa Ha
eKCKypcCito i Biggigatu ii

BuxigHuin A3BIHOK no nigy Ha
KapTy "YHiBepcasibHa"

39,45 rpH 3a 06po6Ky
3a4BOK NoO KnieHTax MP

BigkputTAa gorosopy no
KapTi "YHiBepcasibHa"
npotdarom 30 AHIB Bif,
[aTn KOHTaKTY.

*

Pe3ynbTaTuBHWIA
O3BIHOK - Le
TenedoHHWI
KOHTaKT B TOMY
BMNaZKY, SKLO
Aianor 3
KNIEHTOM
BiabyBcCH, i MeTa
NPOEKTY
[OCATHYTa;




** - YeniwHnMm €
[A3BIHOK Yy TOMY
BUNAAKY, KO
Aianor 3
KnieHTOM abo
aboHeHTOM
BifbyBCH;

*** - HeycniwHa
A3BIHOK - Le,
AKLLO 3a
BKasaHUMM
HOMepamu
TenewdoHiB He
BAa0CA
3B'A3aTuncA 3
aboHeHTOM, a
caMe KOHTaKT,
KW He
3aBepLumBcCA
CMiNIKyBaHHAM 3
KNiEHTOM nicns
TpMpas3oBoro
Habopy Homepa
KNieHTa
npoTtarom 3-X
[HiB ab0 X
3a3HaJeHi B 6asi
KOHTaKTHI
HOMepH
TenewdoHiB He
KOpPEeKTHi, abo
BiZICYTHI, TOGTO
KOHTaKTy 3
abOHEHTOM He
Bigbynocs;

**k* _ TexHivHe
BIAKPUTTS KapTu
B lNporpamHomy
KOMMNEKCI
BaHky.




TenedoHHi
A3BIHKN
onnavyrTbCs
3rigHo
TapudHoro
nnadHy Beeline
http://
www.beeline.ua/
tariff/plans/
main.wbp

[aHnii nepenik
MOCNyr He €
BUYEPMHUM |
areHTom
MOXYTb OyTHU
HafaHi iHLWi
MoOCnyru,
nopsAoK
HaJaHHA Ta
onnaty SKnx
Y3roKeHi 3
BaHkoMm.

Bunnarta
BMHAropoan He
3[INCHIOETBLCA
KoHcynbTaHTam,
AKI BK/1HOUYEHI 0
yncna
yyacHUKIB AKLLT
«[MogapyHkn B

[06pI pyKn».

A.B. ly6inet

(nignnc)(nevatka)



lonosa lMNpaBniHHSA

HonaTtok 2
Jopatok 2 no NMpaswun HagaHHA nocnyr



(Mpviknag)

BuHaropoga 3a HagiaHHsa nocniyru Tpetim ocobam BuHaropoga 3a HafaHHs nociyrn baHky

Po3mip sBuHa2opoou KOHCy/ibmaHma (BK/11o4aro4u
Ha3Ba nocnyru nodamkuy)

BcmaHoB/110embCsl 3aKa34UKOM LjiHa nocsiyau 0o208ipHa, N0200)XXYemMbCS B OKPEMOMOY
nopsioKy 3 KoHcy/ibmaHmom

lonosa [MpaBniHHA BaHky Mignuc i neyatka
JonaTtok 3

Jopatok Ne 3

A0 MpaBun HagaHHs nocnyr

IHANBIAYANbHI TAPU®NA

IHOMBIAYasibHI Tapuhyn 3aCTOCOBYHOTLCA Nif, Yac 3A4INCHEHHA KpeaUTHUX onepauii, po3paxyHKOBO-
KacoBOoro o6cnyrosyBaHHA (Hagani — nocnyrn badky) KnieHnTiB, Big SAkMX 3a pesynbraTtamu
(piHaHCOBO-aHaNITUYHOIrO aHanidy 3asHayeHux onepaui/ob6cnyropyBaHHA baHK ogepXxye Ooxopf i
BaHKy cTano BigoMO Yy npoueci HagaHHs 6aHKIBCbKMX NMOCAYr iHWKMM ocobam, Npo wo baHk asikye
3BEPHEHHIO L€l ocobn A0 baHKy 3 METOK CNOXUBAHHA GaHKIBCLKMX NOCNYT, Y TOMY Yncsi KnieHTy.

MEXAHI3M ®OPMYBAHHSA IHAUBIAYANTbHUX TAPN®IB

IHOMBIAYyaNIbHUIA  Tapud pPo3paxoBYETLCS, BMXOAAYM i3 3arasibHOro 06csary goxofis baHky,
oTpUMaHnx 3a nepiog, nig vyac 34iMcHeHHs KpeaAUTHUX ornepadiii, po3paxyHKOBO-KacoBOro
06cnyroByBaHHs KnieHTa Ha po3Mip KopuryBasibHUX NOKa3HUKIB, HaBeAeHUX y Tabnmui Ne .

*KopuryBasibHMM MOKA3HMKOM € YMOBHA BENWUMHA, BUpaXKeHa Yy T[PUBHSX, PO3MIp SKOI
BCTAHOB/IOETLCA BaHKOM Yy po3pisi nocnyr BaHvky Ta WO BNAMBAE HA 3MEHLUEHHS 3arasibHoro

Tapudy.



3aranibHUM TapudoM € cuctema CTaBOK, WO BM3HA4Ya€e pPo3Mip onnatu 3a nocnyrn badky (uiHa
nocnyr), BCTaAHOBMAEHWIA AN yCiX KNieHTiB.

3a pesynsTataMmy 3acToCyBaHHA |HAMBIAya/IbHUX Tapudie cymapHi Butpatu KnieHta nig vac
30JiAICHEHHST KpeAWUTHMX onepauii, po3paxyHKOBO-KacOBOrO 06C/YroByBaHHSA 3MEHLUYHTbCA Ha
PO3Mip KOPUTyBa/IbHOTO NMOKa3HMKa.

Hapgsivwok cnnaveHol KnieHTom BaHky cymun goxoay 3a nocsyrin baHky noBepTaeTbCsl Ha NaTkHy
KapTKy KnieHTta.

POPMYNA PO3PAXYHKY IHANBIAYANTbHOIO TAPN®Y

> kn.1** gigwk. (npl.) = Ykn.1 onepay. goxoam " > kn.1* Tapudy(npl)

> k.1 onepal,. goxon,

=(0,5* Ykn.1 % poxopn,

+ Y KOMmic. goxop, - Y k.1 kop. nokasHuk (np.0 - n) sunn.

Je: S kn.1** gigwk. (Npl.) — cyma Hag/IMLIKOBO crijladeHnx 6aHKy [OXOAIB NO KNiEHTY 1;

> k.1 Kop. nokasHuk (np.0 - n) BUN/I. — cyma HaA/IMLIKOBO Cr/ladyeHnx 6aHKy AOXOAIB 3a nonepeHi
nepioan Mo K/ieHTy 1.

** CyMa Haj/IMLIKOBO chnadeHmx 6aHKy OOXO04iB pO3paxoBYyeETbLCA Bif CyMW onepauiinHoro goxogy
no knieHty (> kn.1 onepay,. goxon) Ha cymy Tapudy (3 kn.1* Tapudp(npl)) 3a HagaHy iHpopmalito,
L0 Npu3Bena A0 pe3y/bTaTUBHOro NpoAaxy 6aHKIBCLKOro NpoAyKTy/nocayru.

* KopuryBasibHUin nokasHuk (3 k1.1* kop. nokasHuk (Npl.)) 3a HagaHy iHdhopmaLito, Lo npussena 4o
pe3ynsTaTUBHOIo NpoAaxy 6aHKiBCbKOro NPoAyKTy/nocnyru.

(avB. Tabnuuto 1 KopuryBanibHUX NMOKa3HKKIB).

Tabnmua 1. KopuryBasibHi MOKasHUKU ANsA iHiyiatopa ychnillHUX 3asiBOK Ha OaHKiBCbKi
NPOAYKTU



YcnilwlHa 3aaBa 3a KJ/1IEHTOM Ha

Po3Mip Koperyro4oro nokasHuka ans
iHiLjiaTOpa ycnilWHOI 3asiBKU A0
TapudiB Ha NPOAYKTU, AKUMU BiH
aKTUBHO KOPUCTYETLCH.

IHdbopMyBaHHSA KNieHTIB 3a cross-selling boHyc+

17,00 — 34,00 rpH

TenemapKkeTUHr KapTkn "YHiBepcasibHa"

41,90 rpH 3a 06p0O6KY 3a8BOK MO KNieHTax
MB; 49,55 rpH 3a 06p0o6KY 3as1BOK NO
knieHTax Ab

[HbopMyBaHHSA KNIEHTIB NPO NepeBunycK KapTku
"YHiBepcasibHa"

48,36 rpH 3a 06p06KY 3aAB 3a KNnieHTaMu
MpuBatbaHky (YkpanHa); 59,04 rpH 3a
06po6Ky 3aaB 3a knieHTamu NpuearbaHky
(Pocis); 36,68 rpH 3a 06pobKy 3asB 3a
KnieHTamn A-bBaHky

TenemapkeTuHr 3a npoaykTom «OBepapadT-Mikpo»

42,50 rpH

TenemapkeTuHr 3a NPoAyKToM "PaxyHoK top. oci6".
Tapud — 50 rpH (3a 1 BiAKPUTUIA paxyHOK)

42,50 rpH




IHCbopmyBaHHS KNIEHTIB NO "BigHOBNEHHIO 3B'A3KY" 3a
NPOAYKTOM KapTa YHiBepcasibHa

35,30 rpH 3a 06p0o6KY 3aABOK MO K/IiEHTAM
MB; 43,45 rpH 3a 06po6KY 3asBOK MO
knieHtam AB; 38,50 rpH 3a 06po6bKy
3aABOK Mo knieHTam Mb

TenemapKkeTUHT KpeaAuUTHNX KapTOK 3a 3asBOol0 3

iHbopMmyBaHHAM 3a gonomoroto Cross-selling Ta 28,02 rpH
MOHOB/IEHHAM 3B'A3KY
IHpopMyBaHHSA K/i€HTIB 3a "MOHOBNEHHAM 3B'A3KY"
npo npoAaykT "Ocobucta aebeTHa KapTka pPiBHA 8,24 tpH
Classic/ Mass"
IHCbopmyBaHHS KNIEHTIB 3a "TOHOBNEHHAM 3B'A3KY"

topmy y 8,24 rpH

Npo NpoAykT "lNeHciiHa kapTka"

IHCbopmyBaHHS KNIEHTIB 3a "TTOHOBNEHHAM 3B'A3KY"
npo npoaykT "Kaptka Gold"

17,54 rpH 3a 06po6Ky 3asB 3a K/liEHTaMn
MB; 7,24 rpH 3a 06pobKy 3asB 3a
knieHtamyn Ab

IHpopMyBaHHSA K/ieHTIB 3a "MOHOBNEHHAM 3B'A3KY"

15,57 rpH 3a 06p0o6Ky 3asiB 3a K/liEHTaMn

npo nNpoAaykT "Aeno3nT iznyHoT ocobn” MpuBaTtbaHKy (YkpaiHa)
IHdbopMyBaHHSA KNieHTIB 3a "MOHOBNEHHAM 3B'A3KY" 8.94 roH

npo npoaykt PEOPLEnNet ' P

TG'HEMGI\IpKeTVIHF KPeAUTHUX KapToK 3a "MOHOBNEHHAM 28,02 rpH

3B'A3KY

TenemapkeTUHr KpeauTHUX KapTok MiniKpeguTka 3a

3asB0t0 3 IH(popMyBaHHAM 3a [40MNOMOIO Cross- 28,02 rpH

selling

TenemapkeTnHr MiniKpeauTku 41,20 rpH




IHcbopmyBaHHS KNieHTIB No cross-selling 3asBkamu no
KapTax YHiBepcasibHa

13,10 rpH 3a 06p0o6Ky 3asBOK MO K/ieHTax
MNp;

8,90 rpH 3a 06p0o6KyY 3asiBOK NO K/liEHTaX
AB,;

9,75 rpH 3a 06p0o6KY 3asiBOK NO K/liEHTaX
MP

IHdbopMyBaHHA KNieHTIB yepes cross-selling 3asBu 3a
KapTkamu "YHiBepcasnibHa" (pekomeHpau,ii)

6,55 rpH

IHpopMyBaHHSA K/ieHTIB Yepes cross-selling 3asBu 3a
MiniKapTkamu

5,58 rpH 3a 06p0o6KY 3a5B 3a K/iEHTaMK
MB; 17,29 rpH 3a 06pobKy 3asB 3a
KnieHTamu Mr1

IHdbopMyBaHHA KNieHTIB No cross-selling 3asaBkamu no
kapTi FOHiopa

16,60 rpH 3a 06p0o6Ky 3asBOK MO KieHTax
N6

IHpopMyBaHHSA K/IEHTIB MNP0 NepeBunyCcK KapTKn
FOHiopa

10,23 rpH 3a 06p0o6Ky 3asiB 3a K/liEHTaMn
MpueatbaHky (YkpaiHa); 33,69 rpH 3a
06po6Ky 3aaB 3a knieHTamu MNpuBarbaHky
(Pocis)




IHdbopMyBaHHA KNieHTIB 3a cross-selling 3asasamun
KOHCY/bTaHTIB

12,60 rpH 3a 06p0o6Ky 3asBOK MO KieHTax
MNp;

3,20 rpH 3a 06p0o6KY 3aABOK MO K/IiEHTAxX
AB

15,65 rpH 3a 06p0o6Ky 3asiBOK MO K/liEHTax
MP

IHcbopmyBaHHS KNiEHTIB 3a cross-selling 3asaBamu
«PaxyHKun ropuanyHmnx ocioé» (3a 06pobky 3asB
KNnieHTiBs Ab)

3,82 rpH 3a 06p0o6KY 3a5B 3a K/iEHTamu
Ab

IHcbopmyBaHHSA KNiEHTIB 3a cross-selling 3asasamu
«PaxyHKN opuamnyHnx ocio» (3a 06pobKy 3asBOK
KnieHTis MNB)

5,11 rpH 3a 06po6Ky 3asB 3a K/iEHTamMK
MNb

IHcbopmyBaHHS KNieHTIB 3a cross-selling 3asasamu
«PaxyHKN ropuamnyHnx ocio» (3a 06pobky 3asaBOK
KnieHTis MIT)

9,52 rpH 3a 06p0O6KY 3a4B 3a K/liEHTamMU
M1

IHCbopMyBaHHSI KOPoOpaTMBHMX KNIEHTIB NPO poboTy 3
MOTOYHUM PaxyHKOM

16,48 rpH

IHCbopMyBaHHS KOPNOpaTUBHUX K/TIEHTIB MPO YMOBU
0oOpMJIEHHS AENO3UTIB PUANYHUM OCcobam

41,2 TpH

IHCbopMmyBaHHS KNIEHTIB NO "BigHOBNEHHIO 3B'A3KY" 3a
NpoAYKTOM KapTa YHiBepcasibHa |l piBeHb

37,80 rpH 3a 06p0O6KY 3aABOK NO K/TIiEHTAX
MB; 38,0 rpH 3a 06p0O6KY 3a5BOK MO
KnieHtax Ab

IHbopmyBaHHS KNiEHTIB 3a "NMOHOBNEHHAM 3B'A3KY" 3
KNiEHTaMK - BNacHMUKaMu NPOCTPOYEHNX KapT
"YHiBepcasibHa"

7,19 rpH 3a 06p0O6KY 3a4B 3a K/liEHTamMU
MB; 6,07 rpH 3a 06po6Ky 3asB 3a
KnieHtamu Mr1




IMOHOBMEHHSA 3B'A3KY 3 K/TIEHTAMW - B/IaCHUKaMM
KapTky "YHiBepcasibHa" 3 HY/IbOBUM N1IMITOM

14,28 rpH 3a 06po6Ky 3asB 3a K/lieHTaMu
MB; 11,06 rpH 3a 06pobKy 3asB 3a
KnieHTamu MIT; 13,85 rpH 3a 06po6ky
3aAB 3a KrieHtamn Ab

o _ 14,25 rpH
IHdbopMyBaHHSA K/iEHTIB No cross - selling 3a
MOCNyrow HakonuyeHHs "Konwunka"
TenemapkeTuHr KapTkn "YHiBepcasibHa" K/liEHTaM, AKi
P P P 12,94 rpH

BMKOHaU/TM YMOBUW PECTPYKTypu3aui

IHcbopmyBaHHS KNiEHTIB 3a cross-selling 3aaBamu Ha
cTikepu PayPass

6,92 rpH 3a 06p0o6KY 3asB 3a K/liEHTaMU
Mnb

IHpopMyBaHHSA KMiEHTIB 3a cross-selling 3assBamu npo
nepcoHichikoBaHy KapTKy "YHiBepcasibHa" 3 (pOTO

7,10 rpH 3a 06p0o6KyY 3asB 3a K/liEHTaMK
MB; 11,22 rpH 3a 06po6Ky 3asB 3a
KnieHTamu Mr1

063B0H - Cross-selling kapt Gold

39,85 rpH 3a 06p06KY 3aABOK MO K/IiEHTAX
MG ; 3,70 rpH 3a 06pO6KY 3asBOK MO
KnieHtax Ab

IHbopmyBaHHSA KNiEHTIB 3a cross-selling 3aasamu npo
npoAaykT "MiHi-TepmiHan”

2,09 rpH 3a 06p0o6KY 3asB 3a K/liEHTamK
MpuBatbaHky (YkpaiHa)

LleHTpasiizoBaHe Npu3HaYeHHsA 3yCTPiYi i3 30BHILUHIM
KoprnopatuBHuM KriieHTom MCB ans 3anyyeHHs Ha
o6cnyroByBaHHSA (A3BiHOK [11M)

10,60 rpH 3a 06p0o6Ky 3asBOK MO KiEHTaxX
MB; 6,60 rpH 3a 06pO6KY 3a9BOK MO
KnieHtax Ab

TenemapkeTuHr CTpaxoBuxX NPOAYKTIB K/IIEHTaM, L0
OTpUManun CTpaxosy BUnNIaTy

12,42




IHcbopmyBaHHS KieHTa Npo nepeodopMIeHHSA nonica
OCI'TO Ha HoBwWIA nepiop,

4,98 rpH

IHcbopmyBaHHS KNieHTIB 3a cross-selling 3asgsamu npo
kapTky GOLD (knieHTn MIT)

10,21 rpH

IHCbopmyBaHHS KNiEHTIB No cross - selling no
NEHCIHI KapTu,i

3,00 rpH 3a 06p0o6KY 3aABOK MO KAIEHTAxX
MB; 35,30 rpH 3a 06p0O6KY 3asiBOK NO
knieHTax Mb

0O63B0OH - Kpoc- cenivHr "CouiasibHa KapTa”

3,20 rpH 3a 06p0o6KY 3aABOK MO K/IIEHTAX
MG ; 20,20 rpH 3a 06pO6KY 3as1BOK MO
knieHTax Ab

IHCbopmyBaHHS KNiEHTIB 3a "MOHOBNEHHAM 3B'A3KY"
npo nonic OCITIO

4,35 rpH 3a 06poOKy 3asB 3a KNieHTaMu
N6

IHcbopmyBaHHS KNiEHTIB 3a cross-selling npo npoaykT
"lMNanuBHa ckpeTy-kapTKa"

4,22 rpH 3a 06p0OKY 3asB 3a KNieHTaMu
Mnb

IHbopMyBaHHS K/EHTIB iIHLWINX CTPaxOBMUX KOMMAHINM,
AKi Ha3Ba/IM AaTty 3akiHYeHHS CTPaxoBKu, NPo

npono3suuito ocpopmuty nonic OCITIO y 17,35 TpH
MNpuBatbaHky

Mpono3unuia wopao o6enyropyBaHHsA Gi3HECY K/liEHTa,

AKWIA 3a3HaYMB Nif vac igeHTudikay,ii, wo BiH € 27,93 rpH
KepiBHUKOM KOMePpLiMHOro nignpuemMcTaea

MponosunList LLoAo 06CyroByBaHHS GisHecy KrieHTa, ||9:70 rPH

SAKWIA 3a3HaYMB Nig vac igeHTudikauii, Wwo BiH
nignpuemeupb




3BOPOTHIN 3B'A30K 3 KiEHTaMW 15 BiAK/THOUYEHHS
perynapHoro nnartexy yepe3 SMS 3 tekctom "OFF"

3,12 rpH

IHcbopmyBaHHS KNieHTIB 3a cross-selling 3asgsamu npo
«3apnnarHuini NPoekT» (3a 06pobKy 3asB KieHTIB 1B)

21,22 tpH

Mpono3uuis Wwoao 3apnaaTtHoro NpoekTy KepiBHMKam
opraHisauii, siki o6cnyropyBanuncst B bpokbisHec
6aHKy

27,71 rpH 3a 06paboTKy 3asiBOK N0
knueHtam lMpuBatbaHk (YkpanHa)

06p43BiH 3a88u "EkBaipyHr", "BoHyc+", "[AUCKOHT" 10,33 rpH
Mpono3uuis ogepxysayam SWIFT-nnartexis i 8,85 rpH
MbKHapoaHux nepekasis NpuBarbaHky (YkpaiHa)

odhopmMuTK NakeT "3os10Ta KapTka ansa suniar”

Mponosuuis ogepxyBayam SWIFT-nnaTexis i 10,20 rpH

MibKHapogHux nepekasis NMpuBatbaHky (YkpaiHa)
octhopmMunTK nakeT "YHisepcasibHa Gold"

Mpono3suuis kapTkn Gold knieHTam, ki BigNpaBnanTb
rpoLLOBI Nepekasu

12,65 rpH 3a 06po6Ky 3asiBOK MO K/ieHTax
Ab

Mpono3uuis ninbrosoro o6cnyrosyBaHHsA B GoldKny6

14,05 rpH 3a 06p0o6Ky 3asiBOK MO K/liEHTax
Mnb
19,10 rpH 3a 06p0O6Ky 3as1BOK MO K/liEHTax
Ab

[3BiHOK - NPU3HAaYeHHs 3yCcTpidi 3 npono3uLieto boHyc
Mntoc

10,05 rpH




[3BiHOK - [Mpono3unuisa knieHTaM 0popMUTM KapTKy
GOLD, ski 3giicHIOIOTb nnartexi i poénATb BeNuki
MMokynku vepes NpuBaTbaHk

27,65 rpH 3a 06p0o06Ky 3asBOK NO K/liEHTaxX
N6

3BOHOK K/IMeHTaM-BK1agumkam s
PECTPYKTypu3aunn genosnTa u HasHayeHns BCTpeyun
c PI

6,15 rpH 3a 06po6KY 3asiBOK NO K/liEHTaX
N6

063BOH - Mpogax nocnyrn HakonnyeHHsa Koninka -
KOMM1eKCHa nponosunLis

5,40 rpH 3a 06p0o6KY 3asiBOK NO K/liEHTaX
Mnb

Kpoc- cennvHr IHTepHeT boHyc MNntoc (YkpaiHa)

4,05 rpH 3a 06po6OKY 3aABOK MO K/IEHTaxX
N6

Cross-selling 3apnnatHoro NpoekTty

5,15 rpH 3a 06p0o6Ky 3asiBOK NO K/liEHTaX
MNb

Cross- selling - MNMepcoHicikoBaHa KpeauTHa KapTka 3
dgooTo

9,00 rpH 3a 06p0o6KY 3asiBOK NO K/liEHTaX
Mnb

lMpono3uuisi BCTAHOBUTU OOMEXEHHS Ha 3HATTS
rpoLLe 3 KapTKK K/liEHTaM, SKi pPO3MICTUAN CBOT
PEKBI3UTK ANs 6narofiiHoro 36opy B IHTEPHETI

9,00 rpH 3a 06p0O6KY 3asABOK NO K/liEHTaX
N6




[oTnckyBaHHSA KnieHTa cepBuc Ha "Onnata
yactTuHamn"

2,25 rpH 3a 06p06KY 3a5BOK MO K/TIIEHTaX
N6

Mpono3unuis 3HK/ knieHTam, sikum paHiwe 6yB
3anponoHOBaHWUI IHLLWIA CTpaxoBuii NpoaykT (Mac.)

11,10 rpH 3a 06p0O6Ky 3asiBOK MO K/iEHTax
N6

063B0OH 'O KrieHTIB, AKi Noganv 3asBKy Ha
NiAKIYEHHS 40 KOMMNJIEKCHOT npono3uyii "Onnara
YacTtnHamn"

5,65 rpH 3a 06po06Ky 3asiBOK NO K/liEHTaX
N6

MonepemkeHHs KIEHTIB NPO MOX/IMBE BiAK/THOYEHHS
cepsicy "Onnara YactuHamn™

3,30 rpH 3a 06p0o6KY 3aABOK MO K/IiEHTAX
N6

3al'ly‘-IeHHF| BNACHUKIB aKTUBHUX BaJTHOTHUX KapTOK Ha

BignpasnieHHa/oTpuMaHHA SWIFT-nnartexis y 27,78 rpH
MpuBatbaHky (YkpaiHa)
O643BiH - 3a/Tly4eHHSA KNIEHTIB IHWMX 6aHKIB Ha 14,09 rpH

KapTKun "YHiBepcasibHa" B ATM Pocis

O64a3BiH - [TOHOB/EHHS 3B'A3KY 3 K/liEHTaMM Mnicns
BTpaTu/Kpaakku N1acTUKoBoT KapTkn (14 AHiB nicns
610KyBaHHS KapTKK)

7,48 rpH 3a 06p0O6KY 3a5B 3a K/liEHTaMK
MB; 7,23 rpH 3a 06po6Ky 3asB 3a
KnieHTamu MIT; 9,57 rpH 3a 06p0o6Ky 3asB
3a KnieHtamun Ab

O643BiH - NMOHOBNEHHS 3B'A3KY 3 K/liEHTaMK nicns
BTpaTu/KpaZiKKn N1acTUKOBOT KapTku (3a KO4OM
BigMoBu 40 a6o 41 y pasi cnpobu 34iCHUTH
TpaH3akLito 3a 3a6/10K0OBaHOK KapTKOH0)

11,32 rpH 3a 06p06KY 3asB 3a K/ieHTaMu
MB; 5,89 rpH 3a 06pO6KY 3asB 3a
KnieHtamu Mr




Cross-selling - O6pobka Kpoc-3adaBOK Ha NMPOAYKT
"Onnara yactnHamu. b6e3 nepennat"

7,77 TpH

LleHTpanizoBaHe npu3HayeHHs 3yCTpidi i3 30BHILLHIM
KopriopaTnsHuM knieHToMm MCB ans 3anyyeHHs go
obcnyrosyBaHHsA (aBiHOK OIMP KOO)

8,15 rpH

Mpono3uuis ohopMnUTU NEPCOHaUTIZ0BaHY KapTKy
"YHiBepcasibHa" KNiEHTaM - BlaCHMKaM KapToK
"YHiBepcasibHa" MUTTEBOIO BUMYCKY

30,52 rpH

TenedoHHWIA NpoAaX KapTkn "YHiBepcasibHA"
KNieHTaM, siKi paHie noroguamcs i opopmMnTn B
pamMkax TenedpoHHoro npogaxy (35-45 gHiB Ha3ap)

29,78 rpH

OG3BOH - BifJHOB/IEHHSA 3B'A3KY 3a PaxyHKOM 3
KnieHTamMu siKi 6inblle 1 poKy He KOPUCTYHTbLCSA
paxyHkom (a3BiHOK OINMP KOO a6o ®OIT)

4,45 rpH 3a 06pOOKY 3a8BOK MO KAIEHTAxX
MG ; 8,60 rpH 3a 06pO6KY 3asiBOK NO
KnieHTax Ab

O63BOH - NPOMO3KLISA 3yCTPiYi BHYTPILUHLOMY K/TIEHTY
ANA npe3eHTauii NPoAyKTIB

5,65 rpH 3a 06p0o6Ky 3aABOK MO K/IiEHTAX
MG ; 4,15 rpH 3a 06p0o6KY 3as1BOK NO
knieHTax Ab

O643BiH - MOHOB/IEHHSA 3B'A3KY 3a PaxyHKOM 3
KNiEHTaMu, SKi BTpaTU/IN aKTUBHICTb 3a pPaxyHKOM
(A3BiHOK OIMP KOJ1 a6o ®OIT)

4,05 rpH 3a 06p0OKY 3aABOK MO K/IiEHTaxX
MG ; 3,60 rpH 3a 06p0O6KY 3as9BOK MO
KnieHTax Ab

"Koninka", BiACOTOK Bif, HaAXO4XEHb - 30iNbLLUEHHS
BifCOTKa

3,70 rpH

"Konisika", nigkioyeHHsa okpyrneHHsa go 10 rpH

2,74 TpH




0643BiH i3 [O - Npogax rapaHTii a60 NpU3HaAYeHHS
3yCTpiYi 419 Npe3eHTaujii rapaHTii

10,13 rpH

O63B0H KnieHTiB MCB 3 3E/[] 3 IO - npM3HaveHHs
3yCTpiyi 3 METOI BiHOB/IEHHA POOOTN MO Ba/IKOTHUX
paxyHkax

6,85 rpH 3a 06p0o6KY 3asABOK NO K/liEHTaX
MG ; 12,90 rpH 3a 06p0o6KY 3as1BOK MO
knieHTax Ab

MigkntoyeHHs abo 3miHa yMOB 3a MOC/1yrok
Hakonun4yeHHsa "Konisika"

14,30 rpH 3a 06p0o6Ky 3asBOK MO noAji
KOMYHikauinHoro kaneHgapsi 001943
10,70 rpH 3a 06p0o6Ky 3asBOK MO noAji
KOMYHikauinHoro kaneHgapsi 001946

O63BOH - [Mpono3unuist KNIEHTY , SIKWIA OTpUMaB
BMMNAATy MO CTPaxoBiil nogii , ohopMnTH CTPaxoBKy

5,70 rpH 3a 06p0o6Ky 3asiBOK NO K/liEHTaX
N6

MpoBEeCTM KOHTAKT 3 Byxrasitepamu nianprueMcTB, 3

METO NPU3HaAYEeHHSA 3yCTpidi 419 NpoBeAeHHs 12,05 rpH
HaB4YaHHA Gyxrasitepa niagnpuemcTaa

LleHTpasiizoBaHe Npu3HaYeHHs 3yCTPidi i3 30BHILUHIM
KoprnopatuBHUM KrlieHToM MCB ans 3anyyeHHs Ha 8,65 rpH

o6cnyrosyBaHHs (A3BiHOK HOO)




Mponosunuis 3HK/ i HBO knieHTam, noracMeLLMM
PO3CTPOYKY (Mac,)

12,35 rpH 3a 06po6Ky 3asBOK MO KieHTax
MG ; 21,65 rpH 3a 06pO6KY 3as9BOK NO
KnieHTax AB

Mpu3HaYeHHs 3ycTpiveit 3 30BHILLHIMM KNIEHTaMK ANns

npogaxy 3l NpoekTy abo 3a/ly4eHHs areHTiB Ha 48,50 rpH
Yy>KOMY 3M MPOEKTI

TenedpoHHi npogaxi 3HKM, (ans aiteid) 6artbkam 7 65 roH
tOHIOpIB ' P
0643BiH 'O - BigHOBNEHHSA 3B'A3KY 3 NEHCIHOT KapTi 18 roH
(HeakTnBHa 3 micsdi) (konis 015324) P
O0643BiH - Monepe;KeHHA BTpaTn 3B'A3Ky 3a 5,10 rpH

paxyHKOM 3 K/iEHTaMWU, SKi 3HU3UNN aKTUBHICTb 3a
paxyHKoOM - attrition-ckopuHr (a3siHoK OINP KOO a6o
olelp))

O643BIH - aKTMBaLis PO3paxyHKOBOro paxyHKy
(a3BiHOK OIMP KOO a6o ®0IM)

10,50 rpH 3a 06p0o6Ky 3asiBOK MO K/liEHTax
MB; 9,00 rpH 3a 06pPO6KY 3asBOK MO
knieHTax Ab

[3BiHOK 'O - Npu3HaYeHHs 3yCTpidi 3 METO HaJaHHSA
(piHaHCOBOT 3BITHOCTI

27,30 rpH




Cross-selling - MNMepcoHigikoBaHa KpeguTHa KapTa 3
dooTo

S7 TpH

ABTO B KpeguT

100 rpH./200 rpH./200rpH/300rpH./50rpH

ABTO B KpeguT

14rpH, 28rpH, 35rpH

BiAHOBNEHHIO 3B'A3KY 3a nocnyroto "Koniska'.

4,35 rpH

063B0H - HBO -Mpono3unuist ocbopmutn HBO
nnartHMKam 3a KoM. nocnyru , abo Ha agpecy
6yaiBenbHMX KOMNaHii (mac.)

9,75 rpH 3a 06p0o6KY 3asiBOK NO K/liEHTaX
MNb

14,65 rpH 3a 06p0o6Ky 3asiBOK MO K/liEHTax
Ab

Mpono3uuis Kaptn MNong knieHtam, ski OoTPUMYITb
rpPOLUOBI Nepekasn

13,80 rpH 3a 06p0o6Ky 3as1BOK MO K/liEHTax
Ab

06p438BiH 'O - BigMoBa Bifg 3WwWmMBaHHA KB neHciliHa
KapTa — macose

24,65 rpH




Mpono3unuis ohopMUTU KOPOTKOCTPOKOBUI BKIAS,
KnieHTaMm, AKi He 3HiIMaloTb KOLWTK bifiblue 3X Mic 3
lNpuBat BKnany

16,80 rpH

A3BIHOK - MPU3HAYEHHA 3YCTPIYI BOHYC
MJIKOC ELITE (HORECA)

6,40 rpH

LEEHTPANI3BOBAHE NMPN3HAYEHHA 3YCTPIYI 3
30BHILLHIX koprnopatnBHux KnieHtis MAJ1OIO
BISBHECY - nnatHuk NAB ANA 3ANYYEHHA HA
OBCNYITOBYBAHHA (A3BIHOK HOO)

23,25 TpH

LIEEHTPANIBOBAHE NMPN3HAYEHHA 3YCTPIYI 3
3O0BHIWHIX kopnopatusHux krieHTis MAJIOITO
BISHECY - nnatnuk MNAB A1A 3ATYUYEHHA HA
OBC/TYTOBYBAHHA ( A3BIHOK JIMP HOJT)

13,10 rpH

LLEEHTPANISOBAHE NMPN3HAYEHHA 3YCTPIYI 3

30BHILLHIX kopnopatmnBHux knieHtis CEPEAHBOIO

BISHECY - nnatHuk MNMAB 1A SANTYYEHHA HA
OBC/NYTOBYBAHHSA ( A3BIHOK JIMNP HOJT)

13,40 rpH

[3BIHOK 3 NPONO3WLIiE TOProBii ToULi NiAKIUNTN
CYMILLIEHHSA

5,48

Mpogax kapTkn "YHiBepcanbHa Gold" B A3BIHKY

10,24 rpH 3a 06p0o6Ky 3asiBOK N0 K/liEHTaMm
MNb




3anyyeHHs iHBaUifiB Ha NEHCIVHI KapTKK

6,20 rpH 3a 06p0OOKY 3asABOK MO K/liEHTaM
N6

O63B0OH NO- 30BHIWHA 6a3a 3a/Ty4YeHHSA KNIEHTIB
neHcioHepiB. akuis 100rpH

24,60 rpH 3a 06p0o6KY 3aABOK NO K/TIiEHTAX
N6

[3BIHOK: BiAHOB/IEHHA 3B'A3KY 3a KY - KnieHTu, skKi
po6unun 2 i 6inbLUe BATPATU NO KapTKi YHiBepcasibHa.
(keww-6ek 5%)

18,15 rpH 3a 06p0o6Ky 3asBOK NO K/lieHTaMm
N6

[3BIHOK - Mpono3uuis kpeauTHoi kapTkn Gold
KNieEHTaMm 3 [ilo400 aBTopacCcpOUKOm

10,25 rpH 3a 06po6Ky 3asiBOK MO K/lieHTax
N6

O63B0H - NMpono3unuisa kapTkm Gold BracHukam nonica
ocrno

36,25 rpH 3a 06p0o6KY 3aABOK MO K/liEHTaM
N6

Mpono3suuis A4eno3unTy KNieHTaM i3 3a/iMwKamMm Ha
KapTKax i paxyHkax (maccosoe_[0)

37,45 rpH 3a 06po6Ka 3asiBOK N0 K/liEHTax
MG ; 38,65 rpH 3a 06po6Ka 3asBOK MO
KnieHTax Ab

OB3BIH KNIEHTIB AKI BKASA/IMN HOMEP
TENE®OHY, ANIE HE BBEJI OTI MAPO/b /
BBENW OTN-MNAPO/Ib, ANIE HE AINLWNW A0
HACTYINHOIO KPOKY, INPU O®OPMJIEHHI
NEMNO3NTY HA CATI / B MN24

6,05 rpH 3a 06p0o6KY 3asiBOK NO K/liEHTaX
MB; 6,75 rpH 3a 06pobka 3asBOK MO
knieHTax Ab




Tpumadi LiNboBUX KApTOK - NPONO3nLisa Aeno3nTy
(06a3BiH call-ueHTp)

41,35 rpH 3a 06p06Ky 3a8BOK MO KNieHTax
Mb

BigHOBNEHHSA 3B'A3KY 3 BKNagHukamu (0643BiH call-
LEeHTP)

35,30 rpH 3a 06p0o6KY 3a8BOK MO KAIEHTaxX
MB

[3BIHOK - Npu3Ha4veHHs 3ycTpivi BoHyc MNMntoc Elite
(luxury)

12,65 rpH 3a 06po6Ky 3asiBOK MO K/liEHTam
Mnb

LleHTpasiizoBaHe Npu3HaYeHHs 3yCTPidi 3 30BHILLHIM
KoprnopatuBHuM KriieHTom MCB ans 3anyyeHHs Ha
o6cnyrosyBaHHs (3BiHOK HOO)

19,25 rpH

LleHTpasiizoBaHe Npu3HaYeHHs 3yCTPidi 3 30BHILLHIM
KoprnopaTnsHuM knieHToMm CepefiHboro bi3Hecy -
nnatHukom MAB Ana 3anyyeHHss Ha 06C1yroByBaHHSA
(n3BiHOK HOJM)

24,05 rpH 3a 06p0o06Ky 3asiBOK NO K/liEHTax
MNb

LleHTpasiizoBaHe Npu3HaYeHHs 3yCTPidi 3 30BHILLHIM
KoprnopatuBHuM KriieHTom MCB ans 3anyyeHHs Ha
o6cnyroBsyBaHHs (43BiHOK OINMP HOO)

13,00 rpH

Mpu3HaYeHHA 3yCTpidi 3 MeHeLKepoM A1 LOCTaBKM
KapT naykoto (43BiHOK [O)

4,50 rpH 3a 06p0OKY 3aABOK MO KIIEHTAxX
N6




037793 - CTpaxyBaHHA KpeaUTHOro NimiTy. BnacHuku
KPeAUTHUX KapT, AKi Ha MOMEHT A3BiHKa
KOPUCTYHOTLCA KpeaUTHUM JTIMITOM.

10,75 rpH

O63BOH K/IIEHTIB 3 NPOMNO3ULiED 0POPMUTN AENO3UT
(knoH 015720 pgna PI) (038305)

20,40rpH 3a 0hOpPMJIEHHS CPOYHOIO
Bknagy abo nocnyru CtaHgapt
6e3nogarkoBuii npotarom 30 gHiB nicns
KOMYHiKaLit

Mpogax KapTkun "YHiBepcasibHa Gold" B A3BiHKY
(knieHTn 3 KapToto "YHiBEpcasibHa")

21,95 rpH 3a 06po06Ky 3asiBOK N0 K/liEHTax
N6

MpuBat®oHa. [3BiHOK NI 3 Npono3nuieto yknactu
KOHTPaKT (i3.0c06i. (3axigHa YkpaiHa)

13,20 rpH  OhOpMUTM KOHTPAKT 3
MpuBaT®oHA, (KOHTPaKT i3.0c06010).
TepMiH BUKOHaHHSA Li/IbOBOrO Al - 45 AHiB

BIAHOB/IEHHA 3B'A3KY - KPEAUTKA
"YHIBEPCAJIbHA™ (0643B0OH)

35,30 rpH 3a 06p0o6KY 3aABOK NO K/TIIEHTAX
MG ; 43,45 rpH 3a 06pO6KY 3as9BOK MO
knieHTax Ab ; 34,60 3a 06p0o6Ky 3as1BOK MO
KnieHTax Mb

Mpono3uuis sBignpaBHnukam SWIFT- nnarexis i
MbKHapoaHuX nepekasiB MNpueaTbaHk ( YkpaiHa )
odhopMuTK nNaket "YHiepcasibHa Gold"

9,35 rpH

A3BIHOK - MPOMO3NUIA OPOPMNTUN KAPTKY
GOLD CTYOEHTAM , gaki onnadvytote CBOE
HABYAHHA 3A KOPAOHOM 3A 4OMNMOMOIOHO
SWIFT- MEPEKA3Y (MAC.)

10,50 rpH 3a 06p0o6Ky 3asiBOK MO K/lieHTax
MNb

BIOJHOB/NIEHHA 3B'A3KY - 0643B0OH - KAPTA
"GOLD"

6,45 rpH 3a 06p0O6KY 3asABOK NO K/liEHTaX
N6

MPOMNO3NLIA KNIEHTAM, saki gocsarnm PIBHA 200
Aebetosi TpaH3akuii no kaptui YHIBEPCA/IbHA,
KAPTU YHIBEPCA/IbHA GOLD

14,45 rpH 3a 06po6Ky 3as1BOK M0 KNieHTax
Mnb

7,50 rpH 3a 06p0o6KY 3asiBOK NO K/liEHTaX
Ab

O63BOH OAePXyBaUiB COLia/IbHNX BUNNAT

33,30 rpH




CROSS-SELLING WORLD

11,20 rpH

Kpoc- cennuvHr KpeanTku

13,10 rpH 3a 06pPO6KY 3aABOK MO K/liEHTaXx
MG ;

8,90 rpH 3a 06p0o6KY 3asABOK NO K/liEHTaX
Ab

12,05 rpH 3a 06p0O6KY 3aABOK MO K/liEHTax
MP

3anpoLUeHHs oHIopa Ha HaBYabHNA 3axig, (43BIHOK
6aTbkam)

14,85 rpH 3a 06p0o6Ky 3asiBOK MO K/liEHTax
N6

BuxigHuin A3BIHOK Mo iy Ha KapTy "YHiBepcasibHa"

39,45 rpH 3a 06p0O6KY 3a8BOK MO KAIEHTaxX
MP

Mpono3uuis o6cnyroByBaHHs Bi3HECY K/lieHTa,
BKasaBLUW Npu igeHTudoikauii Wwo € nignpneMmuem

6,45 rpH 3a dpakToM NpU3HaYeHHA 3yCTpidi

A3BIHOK KNEHTY ANA BIAHOB/NEHHA 3B'A3KY 3

HOTAPIYCAMU

8,00 rpH 3a 06p0o6KY 3asiBOK NO K/liEHTaX
Mnb

LleHTpanizoBaHe NpusHaA4YeHHA 3yCTPiYi 3 30BHILLHIM
KopropaTnsHuM KnieHToM CepefHboro bisHecy ans
3a/1ly4YeHHs Ha 06¢cnyroByBaHHSA (A3BiHOK KOO )

26,10 rpH 3a 06p0o6KY 3asiBOK NO K/liEHTax
MNb

LleHTpanizoBaHe npu3HayeHHs 3yCTpidi 3 30BHILLHIM
KoprnopatnsHum KriieHToMm CepefHboro bisHecy ans
3a/1y4eHHA Ha 06cnyroByBaHHSA (43BiHOK JIMNP HOO)

11,70 rpH 3a 06p0o6Ky 3asBOK MO KNiEHTax
N




1.3.18. 3asaBa Ha Buaavy kpeauta "Kpegunt nig genosuT".

3asBa Ha Bugady Kpeguta

LLLO HWXKYe
nignucascs,
: npoLuy

KPeAMT Ha HaC